[Tepunit
YkpaiHCbKU
Mi>xHapOAHUN
6aHK

AKIIOHEPHE TOBAPUCTBO

«TEPLLININ YKPATHCbKHMIT MDKHAPOHUM BAHK»

ﬂaﬂe HanMMeHyBaHHA GaHKy:
AKLIOHEPHE TOBAPUCTBO «MEPLUIMA YKPAIHCBKUIA
MPKHAPOOHUA BEAHK»
Kog €OPNOY: 14282829
Kop 6aHky: 334851
Micue3HaxoaxeHHs: 04070, m. Kuis. Byn. AHgpiiBcbka, 4

KoHTtakTHa iHdopmauina: +380442907290

BnacHun Be6-canT: https://www.pumb.ua

%

NiueH3sii Ta Ao3BONKM GaHKY: 32 NOCUNAHHAM

Tapudu: 3a nocunaHHsam

ICTOTHI XapakTepuUCTVKN NOCNyr 3any4yeHHs 6aHKiBCbKOro

BKnagy (4enosuTy): 3a NOCUNaHHAM

IHdopmaLis Npo cuctemy rapaHTyBaHHS BKnagis disanyHmX
ocib: 3a nocunaHHAM

Bugn 6aHKIBCbKMX nocnyr, WO HagalTbCs KIIEHTY:
GaHKIBCbKi Ta iHLLI (hiHAHCOBI NOCNyry BiANoOBiAHO 40 3aKOHY
Ykpainn «lpo 6aHkn i 6aHKIBCbKY AiSNbHICTb», B TOMY YMCHI
BiOKPUTTSA paxyHKiB, 3any4eHHs BKNadiB (4enosunTis).

Mopsiaok | Npoueaypa 3axMcTy NepcoHanbHUX AaHuX (BUTST):

3a NOCUNaHHAM

~

[MonepemxeHHa: npuedHaHHA KnieHTa Ao  nybnivHoi
npono3uii (opepTn) Nnepeadavae HagaHHA MOro 3rogu Ha
3a3HayveHi yMOBU HagaHHA OaHKiBCbKMX MOCNYT; KIEHT
MOXe BiAMOBUTUCS Big OTPUMaHHS peknaMHuUX matepianis
3acobamMu OMCTaHUINHMX KaHaniB KOMYHiKaLlii.

Posain «3BepHeHHs rpomagsaH» odilinHoro IHTepHeT-
npeacTtaBHMUTBa HauioHanbHoro 6aHky: 3a nocunaHHaM

-
IHdopmaLis Npo NopaaoK Po3rnsaay 3BepHEHb KNIEHTIB

po3MillleHa 3a NOCUITaHHSM

-

KUIB - 2021


https://www.pumb.ua/
https://about.pumb.ua/management/regulatory_licences
https://b2b.pumb.ua/payment/tarif
https://b2b.pumb.ua/deposit
https://b2b.pumb.ua/content/cmsfile/ru/%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%BD%D1%96%20%D0%BF%D0%B0%D0%BA%D0%B5%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%BC%D0%B0%D0%BB%D0%BE%D0%B3%D0%BE%20%D0%B1%D1%96%D0%B7%D0%BD%D0%B5%D1%81%D1%83__ua_tp%20all.pdf?v=504911304000000000
https://b2b.pumb.ua/content/cmsfile/ua/%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D1%96%20%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82%D0%B8__%D0%B4%D0%BE%D0%B4%D0%B0%D1%82%D0%BE%D0%BA%207.%20%D0%BF%D0%B0%D1%81%D0%B8%D0%B2%D0%BD%D1%96%20%D0%BF%D1%80%D0%BE%D0%B4%D1%83%D0%BA%D1%82%D0%B8.pdf?v=504911304000000000
https://retail.pumb.ua/deposit/membership_in_organizations
https://retail.pumb.ua/deposit/membership_in_organizations
https://retail.pumb.ua/deposit/membership_in_organizations
https://about.pumb.ua/info/personal_data
https://about.pumb.ua/support/complaint
https://bank.gov.ua/ua/contacts-details#section-2

AOroBIP
BAHKIBCbKOI'O OBCJ1IYTOBYBAHHA
KOPMOPATUBHUX KINIEHTIB

(HoBa pepakuisa gie 3 «7» nunHa 2021 p.)

KUIB -2021



Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHs1 BaHKIBCbKMX NOCAYr, YMOBM i NOPSAOK HaAHHSA SKMX BM3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpunogHeHHs) Ha canTi baHky 3asBM Npo 1 BiAKMMKaHHA B LiNOMY Y/ B YacTUHi abo BHECEHHS 3MiH 4O
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu Wwnsxom nogadi 3adsu npo npueaHaHHsa o Jorosopy.

Lia Mponoauuisi, 3assa npo npuegHaHHs, [Jorosip, a TakoxX yci 4ogaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTtasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NpPo NpuUeaHaHHA Jo uboro floroBopy (oani — KnienT), 3 iHWoi
CTOpPOHU, Hagani pasom — CTopoHu, a okpemo - CTopoHa, yknanu uen [orosip 6aHKiBCbkOro obcnyroByBaHHS
KopnopaTuBHUX KrieHTiB (gani-[orosip) Ha HAaCTyNHMX yMOBaXx:

PO3411 | «c3ATAJIbHI 3ACAOU»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIEKC OpraHi3auifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy, skun 3abesnevye opmMyBaHHS LeHTpanisaoBaHoi iHdopmauiiHoi 6a3n npo goroBopwu, siki nepenbavatoTb
BMKOHaHHS pe3naeHTamm 6GoproBux 3000B’si3aHb nNepen HepesuaeHTaMu-KpeauTopamMu  3a  3anyvyeHumu
pesngeHTaMu Kpegutamm, no3nkamm (YKnioyarym noBopoTHY hiHaHCOBY AOMOMOrY).

ABTOpM3auia - npouenypa oTpuMaHHsa fo3sony Big baHky-emiteHTa BIK Ha npoBeaeHHs onepadii i3
BukopucTtaHHsaM BI1K, sika npeactaBnse coboto aBTopu3aliiHWiA 3anuT Ta Bignosiab B doopmaTi aBTOpM3aLiiHOro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHk — AKLIIOHEPHE TOBAPUCTBO «MEPLUINA YKPATHCBKU MIDKHAPOOHWIA BAHK», sikuii gie Ha
nigctasi 6aHkiBebkoi niueHsii Ne 8 Big 06.10.2011, BugaHoi HauioHanbHUM 6GaHKOM YKpaiHu.

BaHK - eMiTeHT — BaHk, SIKMIA € YNEHOM MiXXKHApPOAHOI, HaLioOHaNbHOI NNAaTKHOT CUCTEMU Ta 34IACHIOE eMICito
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTiXkHa KapTKa) — €eneKTPOHHMN nnaThkHMW 3acidb y BUrMsSAi emiToBaHoi Yy
BCTAHOBIIEHOMY YMHHVMM 3aKOHOOABCTBOM MOPSAKY NNACTUKOBOT KapTKW, SKUMIA BUKOPUCTOBYETLCA ANSA 34INCHEHHS
onepauin i3 BHECEeHHSI abo 3HATTA TOTiBKM 3 PaxyHKy, 34iINCHEHHsI po3paxyHkiB B ©0e3roTiBKOBiA dopmi 3
BukopucTtaHHaM BIK, a Takox iHWKX onepadin, Bu3HayeHux [JoroBopom.

Bknap - kowTm B roTiBkoBiN abo 6e3roTiBkoBiv popmi y BantoTi YkpaiHu abo B iHO3eMHil BantoTi, SKi 3anyyeHi
BaHkom Big BknagHuka (abo ki Hagiviwnu Ans BKNagHUKA) Ha yMOBax 4OroBopy GaHKiBCbKOro Bknagy (4enosuty),
BaHKIBCbKOIo paxyHKy abo WnsaxoM Bmaadi iMEHHOro Aeno3uTHOro cepTudikara, BKNIOYa4M HapaxoBaHi BiACOTKM
Ha Taki KoLTK, BianoBigHo Ao 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHSA BKNagiB gisn4HUX OCio».

FapaHTiMHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBarlbHOro 3anuwky Ha PaxyHky, sikuMu 3abesnevyetbcs
NpoBeAeHHS po3paxyHKiB No onepauism 3 BukopuctaHHam Br1K.

Hdeno3sntHa nporpama — cTaHOapTU30BaHi YMOBU 3any4vyeHHs BaHkom Bknagis Bif kopnopaTvBHUX KMIEHTIB,
aki € JoaaTtkom Ne7 go uboro [Jorosopy

[deno3nTHUI paxyHOK - paxyHok, Lo BiakpuBaeTbca baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepegatoTbca KnieHTom BbaHky Ha BCTaHOBMNEHWI CTPOK abo 6e3 3a3HavyeHHst Takoro CTPOKy Mig
BM3HaYeHUI NpoueHT (goxia) i nignaratioTe noBepHeHHo KnienTy BignosigHo Ao ymoB [Jorosopy.

Oepxatenb - isnyHa ocoba, sika Ha 3akoHHUX nigcTaBax BukopuctoBye BIK abo 1i peksisutn gns
npoBefeHHs onepadii. [lepxxartenem kopnopatmeHoi BINK € npauiBHMk abo goeipeHa ocoba KnieHta, abo KnieHT, Ha
iM'st skoro BaHkom BunyckaeTbcs koprnopaTtmeHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
Hepe3naeHTOM-KpeaAUTOPOM 3a KpeauTom (MO3MKOM, YKMYakuyu MOBOPOTHY (piHAHCOBY AOMNOMOry), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHacTynHMUTBO/NepeBeaeHHst 6opry) iHWKM pe3ngeHToM.

EN (enekTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04AKTbCA NiANUCyBaYeM A0 iHLWNX €NEeKTPOHHMX OaHUX
abo NorivyHoO 3 HUMK NOB'A3YHOTHCS | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3apnnaTtHui NPOeKT — KoMMMeKc nocnyr baHky 3 BiAKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb (Pi3nyHMX ocid
Ons 34icHeHHst KnieHTom-cybekToM rocnogaptoBaHHs 6e3roTiBKOBOro nepepaxyBaHHsi 3apo0biTHOT nnatu/ctunensii
Ta iHWKX BUNNaT Ha niacTasi BigoMocTen, ski HagaTbes KnieHTom ao baHky BignosigHo 0o ymoB usoro [lorosopy.

3asiBa Ha TOpriBno iHO3eMHO BarkOTOK — 3asiBa NPO KyniBmk IHO3EMHOI BanTu, 3asdBa Npo npogax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BanoTK Ha iHWY iHO3eMHY BanoTy. Llei TepMiH 3acTocoByeTbCS B
[oroBopi B yCix 3a3Ha4eHnX 3Ha4YeHHAX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.

3asBa npo npueagHaHHA — JOKYMEHT cTaHgapTusoBaHol copmu (Jogatok Ne1 go uysoro [orosopy), sikun
MICTUTb yCi 0B0OB‘A3KOBI peKBi3UTU, NepeabadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAaeTbes B baHk 3 meTolo:

- NpuegHaHHs go Jorosopy,

- oTpuMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, Migkmio4YeHHs cepsiciB, B T.4. Cepaicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy LM [JOroBopom.

3asiBa Npo 3MiHy yMOB 06CnyroByBaHHS - JOKYMEHT cTaHAapTu3oBaHoi popmu (JogaTtok Ne2 fo uboro
[oroBopy), sikun MiCTUTb YCi 060B'sI3KOBI pekBi3nTK, NnepeabayveHi YMHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
Knientom B nepiog aii [JoroBopy 3 MeTO, 30Kpema:

- BiOKpUTTS HOBMX PaxyHkiB;

- BigMoBwW abo nigkniodeHHs [akeTiB;



- BigMoBW, MigknoyeHHs abo 3miHm ymoB [Nocnyr «Min Balancey», «[pubyTtkoBuin paxyHok», «CTabinbHuin
3anuwok», «HesHwkyBanbHUI 3anuiiok», Nocnyrm aBTOMaTUYHOINO MPOAaxXy HaAXOMKeHb B iHO3EeMHi BanioTi
TOLLO;

- BigMoBwW, nigkrtoyeHHs abo 3miHM ymoB cepgiciB «CMC Banking», «[MoromkeHHsa kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» TOLWO;

- 3aKkpuTTa PaxyHky

3asiBa Ha NigKNOYeHHs 4O CepBiCy TOProBOro eKBaMpuHry - 3asisa ToproBsus LIOAO HadaHHSA CepBicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3agiicH0e TexHonoriyHe, iHpopmauinHe obcnyrosyBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHsST PO3paxyHKIB 3 HUM 3a onepauisgmu, ski 3gincHeHi [depxatensimm 3 BukopuctaHHam BITK
MiXKHapOAHMX Ta HauioHanbHUX nNnaTikHMX cnuctem (JogaTok Ne 22 o uboro JJorosopy).

3asiBa npo po3miweHHA Bknagy - OOKyMeHT cTaHOapTM30oBaHOI hOopMu, SIKUA MICTUTb YCi 06OB‘A3KOBI
pekBi3nTN, NepegbayeHi YUHHUM 3aKOHO4ABCTBOM, Ta MOAAETbcA B baHk 3 meToto:

- posmiweHHa Bknagy 3rigHO i3 YvHHUMKW y Banky [enosutHumun nporpamamn (y pasi, akwo KnieHTt
npuegHaeca o [Joroeopy B uwinomy Ha nigctasi 3assu npo npueaHaHHs) (Qogatok Ne3 o usoro [Joroeopy).

- NpuegHaHHa go [oroBopy ©OaHKIBCbKOro BKMagy, SIKMMW € CKMagoBOK YacTuHOW uboro [oroeopy, Ta
po3mileHHst Bknagy 3rigHo i3 YnHHMMK B BaHky [Jeno3antHMMuy nporpamamu (y pasi, skiio KnieHT He BUsiBUB HaxkaHHs1
npuegHaTnck Ao [oroeopy B uwinomy Ha nigctasi 3assu npo npueaHaHHs) (Jogatok Ne3.1 go uboro Jorosopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBsopy), sika nogaeTbcs y baHk BignoBiaHO 40 YMOB Lboro [JoroBopy 3 METOH 3MiHM CTPOKY Bknaay, nonoBHEHHS
cymn Bknagy, OOCTpOKOBOro BurydeHHsS Bknagy, 3miHW paxyHKiB Ans NOBEPHEHHS cymy Ta/abo npoueHTiB 3a
Bknagom ToLwo.

IHauBigyanbHi Tapudu — iHOMBIOYaNbHO BCTAHOBIEHI pO3Mipy BMHAropoan 3a HagaHHs baHkom ogHiei abo
OeKinbKoX nocnyr, LWo BiOpPI3HAOTbCA Big PoO3MipiB  KOMICIMHMX BMHaAropog, BCTaHOBMEHMX Tapudamm
BbaHky/Tapudamun Mocnyrn «MpnbyTkoBuin paxyHok»/Tapudammu baHky Ha oGcnyroByBaHHs 3apnfaTHMX MPOEKTIB
KopnopaTUBHUX KIiEHTIB Ta coujianbHUX BUNNarT.

KeanicdikoBanun ElN — ygockoHaneHuin enekTpoHHUIN NigNnMC, SSKUM CTBOPHETLCS 3 BUKOPUCTAHHAM 3acoly
kBanicikoBaHOro eNekTPOHHOro Nianucy i 6asyeTbest Ha kBaricikoBaHOMY cepTudikaTi BiAKPUTOro Kritova.

KnieHT - topugnyHa ocoba — pe3vaeHT, npeacTaBHULTBO IOPUANYHOT 0cObU-Hepe3naeHTa, LWo NpeacTaBnse
Ti iHTepecu B YKpaiHi Ta Yepes sike NOBHICTIO abo YacTKOBO 3AiNCHIOETLCS MiANPUEMHULbKA AISMbHICTb Hepe3ngeHTa
Ha TepuTopii YkpaiHu, (isndyHa ocoba — nignpmemenb abo disnyHa ocoba, sika NpoBaaWTb He3anexHy npodecivivy
AidnbHICTb (camo3sarHaTa ocoba), ska yknana 3 baHkom uen Jorosip

Komnpometauis ocobuctoro knwuva - Oyab-sAka nogis, Wo npussena abo Moxe npu3BecTn pJo
HEeCaHKLIOHOBAHOro AOCTyMny 4O 0CODMCTOro Knto4a.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NnaTixkHa opraHisauisa Moxe 6yt sk
pe3naeHToOM, TakK i Hepe3nOeHTOM i sika 3[iMCHI0E CBOK AisiNbHICTL HA TepUTOPIi ABOX i BinbLue KpaiH Ta 3abe3nevye
NPOBEOEHHS Nepekasy KOLWTIB Y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCHi 3 OHIET KpaiHW B iHLLY.

HauioHanbHa nnatixHa cuctema (HINC) - nnaTikHa cucTema, B SKi nnaTixHa opraHizauis € pe3ngeHTom
Ta AKa 34iNCHIOE CBOK OisNbHICTb | 3abe3neyye NpoBeAeHHs Nepekasy KOLUTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHnkuioHoBaHui oBepapadT - 3aboprosaHictb KnieHta nepep baHkom, wo He Gyna obymoBneHa
[oroBopom Ta/abo goroBopoM oBepapad)THOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4Yacom
BUHWKHEHHS Ta Sika BWHWKAE BHACNIAOK 3AiNCHeHHs KnieHToM BuAaTKOBMX ornepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLye BCTaHOBMNeHW BaHkom po3mip MnaTikHoro nimity.

OunnanH EN — ET KnieHta, ocobucTuin knioYy SIKOro reHepyeTbCcs YyNOBHOBaXeHoW ocoboto KnieHTta (gani -
KopucTyBay) ocobucTo i 36epiraetbcs y baHky y 3alumdgpoBaHomMy BUmMsA4i; AOCTYN A0 0COBUCTOro knoYva HagaeTbCs
nviLwe Moro KopucTyBavy LIMASXoM igeHTudikauii Takoro KopucTyBaya 3a foriHom, naponem, BBEAeHHAM Naponto o
0cobucToro kntoya Ta BBeAEHHSIM ogHopa3oBoro CMC-koay, Wo HaacunaeTbcs Ha Homep TernedoHy KopucTyBaya,
BKkaszaHui y 3asBi npo npuegHaHHA/3asaBi Npo 3MiHY YMOB 0OCyroByBaHHs!, 3a iHiLilOBaHHAM KOpUCTyBa4va y pasi
BMHUKHEHHS HeobxigHocTi HaknageHHa ENM Knienta. YmoBu 36epiraHHs ocobucToro knova Ta Nopsaok JocTyny Ao
HbOrO KOpUCTyBada 3abe3neyyloTb AOCTYMHICTb TAKOrO Kroya TiNbku KopucTyBady. 36epiraHHa ocobucToro kntoya
OHnairiH ElM y baHky y 3alwumdpoBaHOMy BUrMsAi He BBaXaeTbCA MOro KOMNpomeTauieto.

MakeT — kOMNNeEKC cepBiciB Ta nocnyr 3a [JoroBopoM, Akuin HagaeTbca KnieHTy y pasi obpaHHs [NakeTHNX yMOB
obcnyroByBaHHs. IHdopmauia npo Buau MNakeTiB po3miwyeTbea Ha CanTi BaHky. Mepenik nocnyr/cepsiciB lNMakeTy
BU3Ha4vaeTbcs Tapudpamu NakeTis.

MakeTHi yMOoBM 06CcnyroByBaHHA — HagaHHs BaHkom komnnekcy 6aHKiBCbKUX NOCAyr, BU3HAaYeHUX 0BpaHum
KnieHtom NMakeTom Ta Tapudamm MNMakerTis.

MNIH (nepcoHanbHui igeHTUdiKauinHM Homep) - Habip Lmdp abo OykB i UMdp, BigomMui nuwe depxaTento
BINK ana noro ineHTundikauii Ta aBTeHTMdiKaUil Nig Yac 3gincHeHHa onepaldin i3 BukopuctaHHsam BIK.

MnaTtixkHUM NiMIT - CymMa 3annLwKy rpoLLOBMX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLITiB [[apaHTiHOro
NOKpUTTH, Ta B Mexax kol [lepxkatenb MOXe iHilitoBaT nepekasu 3a PaxyHkoM 3 BukopuctaHHam BIIK.

MoBigomMmneHHs (noBigoMUTH, HagaTu, HagcunaTKn) — iHdopmadis, sika BigNoBIgHO 40 YMOB Lboro [loroBopy
Hagcunaetbes KnieHTy (goBoguTecsa fo Bigoma KnieHTa) ogHum abo aekinbkoMa i3 BubpaHmx baHkom cnocobis: 1)
LWNSXoM po3mileHHs iHdopMalil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) wnsxom po3MilieHHs
iHpopmauii  y goctynHux ans KnieHTiB Micuax HagaHHsa BaHkom nocnyr; 4) Wnisxom BpPYYEHHS ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npedcTaBHWKY Mig PO3MUCKY; 5) LWIMAXOM nepegaBaHHs NignpuemMcTBy
3B'A3Ky AnS BignNpaBneHHs pPEeKOMEHOOBaHWM JIMCTOM, JIMCTOM 3 OrFOJIOLEHOK LiHHICTIO, Tererpamor 3a
Micue3HaxooKeHHsAM / micuem npoxunBaHHsa KrieHTa, ke Oyno BctaHoBneHo baHkom npu igeHTudikauii KnieHTta; 6)
LWMSIXOM HaAacunaHHsa SMS-noBigomneHHA abo iHLWOro enekTpoOHHOro MOBIAOMIIEHHST Ha MOGiNbHUA TenedoH
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KnienTta. Akwo cneuianbHuin crnocid noigomneHHss KnieHTa He BM3HAYEHUI OKPEMMMMW MOJSTIOKEHHSAMWU LIbOrO
[oroBopy, BBaxaeTbes Wwo baHk moxe nosigomunth KnieHTta y cnocib, caMocCTiHO BU3Ha4YeHun baHkoM.

Mocnyra «lMpubyTtkoBun paxyHok» / «CtabGinbHMW 3anuwok» /«He3HMXyBanbHUMW 3anULIOK» -
JoJaTtkoBa nocrnyra o6CnyroByBaHHs MOTOYHUX paxyHKiB, NPeAMETOM SKOi € HapaxyBaHHS MPOLEHTIB Ha 3arnu1LIOoK
kowTiB Ha PaxyHKy 3a cneuianbHumu ymoBamu. ligknioveHHs MNocnyrmn «pnbytkoBun paxyHoky» / «CtabinbHun
3anuwok» /«HesHmkyBanbHWIA 3anuLiok» BigbyBaeTbCcA Ha nigcTasi 3asBu Npo 3miHy ymoB obcnyroByBaHHS. B
nepioq HapaHHa baHkom opHiel i3 3a3HadeHuMx nocnyr, baHk He HapaxoBye Ta He cnnadvye npoueHTu 3a
KOPUCTYBaHHS 3aru1LLIKOM KOLWTIB Ha PaxyHKy 3a iHWUMK nocnyramu, skuMmn nepeabadyeHo HapaxyBaHHS NPOLEHTIB
Ha 3anuLoK KowTiB Ha PaxyHky.

Mocnyra 3a [loroBOpOM NO3UKU - KOHCYMbTauinHa nocnyra, Wo HagaeTbeca KnieHTy y pasi Noro 3BepHeHHs
0o baHky 3 meTolo BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs1 BantioTHUX onepadin 3a [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro nNpoAdaxy HaaxodXeHb B iHO3eMHiW BankTi — nocnyra nNpogaxy iHO3eMHOl
BaniTK, sKa HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anMwaeTbca nicng 34incHeHHs baHkom
000B’A3KOBOro NpoAaxKy HaaXoMKeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucTb KriieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeHgauii) kopuctyBaHHa BIK ana gepkatenis nnaTikHUX
kapT (JogaTtok Ne9 o uboro [Jorosopy).

PaxyHOK — NOTOYHWI paxyHOK, Y TOMY YMCRi paxyHOK 3i crneuianbHUM PEeXMMOM MOro BMKOPUCTaHHS, LO
BIOKPMBAETLCA Yy Bunagkax, nepeabdadveHnx 3akoHamum YkpaiHu Ta aktamm KabiHeTty MinHicTtpiB YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PyHKOBUI KypcC — KypcC, BU3HavyeHu baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKManucs Ha BartoTHOMY PUHKY
YkpaiHn abo Ha MbKHapOAHOMY BanOTHOMY PUHKY, 3a SkuMm baHk Mae MOXnmMBICTb 3ag40BoNbHUTY 3aaBy KnieHTa Ha
TOPriBIIO iIHO3EMHOK BankOTO0.

CawnTt BaHky — odiuinHun cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3miweHun Ha canTi
BbaHKy, cucteMu gucTaHuinHoro obcnyroByBaHHs PaxyHKy/iB 3 BUKOpUCTaHHAM Mepexi «Internety. Wo Ao3BONSOTbL
KnieHTy oTpumyBaTy nocnyru 3rigHo ymMoB [JOroBopy, a Takox 34ilicHioBaT 06MiH TEXHOSOIYHO iHGhopMaLiet Mix
BaHkom Ta KnieHToMm.

CepBic «CMC Banking» - cepsic oTpyMaHHS iHdOpMauii Nnpo cTaH Ta pyx KowrTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MObBinbHoro tenedoHy ctaHgapty CMC.

CepBicHa opraHizauis — topngnyHa ocoba, 3 sikoo baHK yknaB AOroBip Ha HagaHHS chekTpa Nocnyr i3
cynpoBomkeHHs POS-TepmiHanbHOI Mepexi, y TOMYy 4uCri NOCnyr BCTAHOBMEHHHA, AEMOHTaxXy i TexHi4YHOro
obcnyroByBaHHS obnagHaHHA. YMOBaMu Takoro [AOroBopy Takox nepeabdadveHo npaso CepsicHOI opraHisadii Big
iMeHi BbaHky nepepgaBatum obnagHaHHa Toprosuto i mpunmartyM Moro Big ToproBus y BunNagkax i Ha ymoBax,
nepegbayeHnx umm [Jorosopom, 3 NpaBoM MNigNMCaHHA akTiB NpUioMy-nepeaadi.

Tapudm BaHky — goKkymMeHT, sknm BaHkom camocCTiMHO BU3HaYeHi po3mipu BUHaropoau 3a HagaHHs baHkom
nocnyr 3a [loroBopom, Skuii 3aTBEPOKYETLCS BigNOBIAHO 40 BHYTPILLHIX akTiB BaHKy Ta po3MiLLytoTbCA B BiggineHHAX
BaHky «PerioHanbHui LeHTp» Ta B BiaAineHHsx baHky Ta/abo po3miwytoTbecs Ha CanTi BaHky (JogaTok Ne6 o uboro
Oorosopy).

Tapudm MakeTiB - gokymeHT, Wwo € Jogatkom Ne 5 ta/abo Jopatkom Ne5.1 po [Jorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMKU ymoBamu 06CryroByBaHHsI
KnieHTiB, Skui 3aTBEpOKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTbca Ha CanTi baHky.

Tapudwm Mocnyrun «MpubyTkoBUM paxyHok» - Tapudum NMYMB Ha o6cnyroByBaHHSA NOTOYHMX pPaxyHKiB, 4O
akux 6yna nigknioveHa lMocnyra «[punbytkoBun paxyHok», wo € Hogatkom Ne 7 go [Horosopy, sikmm BaHkom
CaMOCTIiHO BM3Ha4yeHi po3Mipy BuHaropoan 3a HapaHHs BbaHkom [Nocnyrn «[pubyTKOBUI paxyHOK», SKWN
3aTBEpPOXKYETLCSH BiANOBIAHO OO BHYTPILLHIX akTiB baHky Ta po3miwyeTbca Ha CanTi baHky.

Tapudwm MNocnyrn «CtabinbHun 3anuwok» - Tapudu NMYMB Ha o6cnyroByBaHHS NOTOYHUX paxyHKiB, A0
Akux O6yna nigkntodeHa Mocnyra «CtabinbHun 3anuwok», wo € Oogatkom Ne 7 go Ooroeopy, sikum BaHkoMm
CaMOCTIiHO BW3Ha4yeHi po3Mipy BMHaropoAn 3a HagaHHa Bankom Mocnyrn «CTabinbHUM 3anuwoky», sKUiA
3aTBEpAXKYETLCS BiANOBIAHO OO BHYTPILWHIX akTiB BaHky Ta po3miyeTbcs Ha Canti baHky

TopriBna iHO3eMHOK BanTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTn 3a
6e3roTiBKOBI IPUBHI, 0OMiHY 6E3roTiBKOBOI iIHO3€MHOT BantoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BamntoTy 32 PaxXyHOK i
3a gopyyeHHam KnieHta BignosigHo Ao ymos [JoroBopy Ta 3rigHO BUMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, WO 3aiMcHI0E AianbHICTE B cdoepi TopriBni, HagaHHA MOCMAyr Ta BMKOHAHHSA POBIT i
npuimae BIK 3 meToo npoBeAeHHst onnaTtu ToBapie, pobiT, nocnyr.

YpockoHaneHun EI - enekTpoHHWI nignuc, cTBOpeHWi 3a pe3ynbTaToM KpunTorpadivHoro nepeTBopeHHs
€MEeKTPOHHMX AaHWX, 3 KUMKW NOB'A3aHMIN e eNeKTPOHHWWA MNiANuC, 3 BMKOPUCTaHHAM 3acoby yAOCKOHareHoro
€MEeKTPOHHOrOo Mignucy Ta 0CoOUCTOro Krto4ya, 0AHO3HAYHO MOB'sI3aHOT0 3 MigNUcyBadeM, i Sk fae 3Mory 34iMCHUTH
€MNeKTPOHHY iaeHTUdikaLito nianMcyBaya Ta BUSBUTU MNOPYLUEHHS LUiMICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHni Len enekTpoHHWI nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYMHI BUAW Y OCKOHANeHoro
EN: YoockoHnanenun ElN KnieHta ta YaockoHaneHuin ENN BaHky.

YpockoHaneHun EN Knienta — El ynoBHOBaxeHoro npegcrtaBHuka KrieHTa, cepTudikat kroda sIKoro
BuKkopucToByeTbcs B Cepsici «IHTEPHET - BAHKIHIM» 3 meToo nignucaHHs po3paxyHKOBUX OOKYMEHTIB Ta 0OMiHY
iHdbopmauieto mixx Bankom Ta KriieHToM.

YpockoHanenun EMN Banky - ElNl npauiBHvka BaHkKy, ynOBHOBaXeHOro Ha yknageHHs Big iMeHi baHky
NpaBoOYMHIB Ta MiANUCAHHA BigNOBIOHUX OOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHui BigMOBIOHO OO0 BHYTPIWHLOOAHKIBCLKOTO MOPSAAKY OpraHisauii 3axXucTy eneKTPOHHMX
OOKyMeHTiB B iHbopMaUinHnx cuctemax baHky.
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LleHTp AucTaHuinHoro o6cnyroByBaHHsI KI€HTIB Manoro 6i3Hecy - nigpo3ain AgucTaHuinHoro
obcnyroByBaHHS KOprnopaTuBHUX KITiEHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koITOBHO y Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHNX TenedoHiIB,

- MOLWITOBA CKpUHbKa B Mepexi «Internet»: OnlineBranch@fuib.com.

«FATCA» — yroga Mmix Ypsagom YkpaiHu Ta Ypsagom CnonydeHux LUtaTtiB AMepuku Ans nonineHHs
BMKOHAHHSI MOAATKOBMX MpaBWi 1 3acTocyBaHHsI nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMX
paxyHkiB" (FATCA), BunmHeHa 7 mntotoro 2017 poky B M. KneBi., Ta paTudikoBaHa BepxoBHoto Papgoto YkpaiHu
3akoHom Ykpainm Big 29.10.2019 Ne229-IX, wo cnpsimoBaHa Ha 3anobiraHHsa neranisauii 3NOYNMHHUX OOX04iB Ta
BM3Ha4yae 060B’A3koBI ANA BCix (hiHaHCOBMX ycTaHoB-y4YacHukiB FATCA, y Tomy uncni baHky, npouenypw.

2. 3ArAJlbHI MOJNTOXXEHHA

2.1. Nopspok Ta ymoBM yKnaaeHHs [lorosopy

2.1.1. [o uboro [loroBopy KnieHT Moxe npuegHaTmCS, AKLWLO BiH Bignosigae 0gHOYACHO HACTYMHUM KpUTepisaMm:

- € lopuanMyHO 0cobo — pe3naeHTOM, NPeaCTaBHULTBOM OPUOMYHOI 0CObU-Hepe3naeHTa, Wo npeacrasnse i
iHTepecu B YkpaiHi Ta yepes dke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA OIANbHICTE Hepe3uaeHTa Ha
TepuTopii YkpaiHu, abo @isnyHoo ocoboro — nignpuemuem, abo isaMyHO 0cobo, sika NPOBagUTb He3anexHy
NpodeCinHy AiSNbHICTb (CaMO3anHATOK 0COo0010);

- 1AOro rpoLloBui 00OPOT Big 3AINCHEHHS NigNPUEMHMLbKOI/HE3aNeXHOT NPOdeCiNHOI /iHLIOT AiSNbHOCTI 3a MUHYNNIA
MOBHWW KaneHgapHun pik He nepesuwye 150 MAH. rpH., 6e3 OB (y ToMy uucni CTBOpEHWA y NOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Uen Jorosip yknagaeTbcs WASXOM nNpueaHaHHA KnieHTa go Bcix horo ymoB. Y pasi npuegHaHHs KnieHtom go
YacTMHKU yMOB Lboro [loroeBopy, BM3Ha4YeHux y 3asBi Npo npueaHaHHA/3asaBi Npo po3miweHHs Bknagy, BBaXxkaeTbCs,
wo baHk norogus 3anponoHoBaHi KrnieHTOM yMOBM, KO iHLWWI NOPSAOK NOrOMXEHHS yMoB 3asiBu He nepeabdaveHni
umm [loroBopom.

2.1.3. MNpuegHaHHA KnieHTa o [loroBopy 34iMCHIOETLCA LWISAXOM MignucaHHs HUM 3asiBU Npo NpUeaHaHHS.

2.1.4. Llen [oroBip BBaXaeTbCsa YKNaAeHUM Yy HAaCTYMHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu Npo nNpueaHaHHs y naneposii opMi - 3 AaTu Ti OTPUMaHHA YNOBHOBAXEHUM
npauiBHnkom baHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo NpUEQHaHHS B E€NEeKTPOHHIA dopMi - 3 OaTW HaknageHHs Ha Hel
KeanicikosaHoro EIM.

2.1.5. Y pasi npuegHaHHsa KnieHTa 4o ymoB Lboro [loroBopy Aisi nonepeaHix 4oroBopis, NpeaMeToM SKUX € HadaHHSA
baHkom nocnyr, 00 skux nigknoveHnn KnieHT 3a umm  [JOroBOpoOM, MNPUMNUHSAE CBOK YMHHICTL. [loganblie
BperynioBaHHs BigHOCKMH MiX BaHkom Ta KnieHTom 3AiicHI0ETLCA Ha yMoBax Liboro [Jorosop.

2.1.6. BeaxaloTbCs TakMMu, AKi npyegHanucb 4o yMOB Lboro [loroBopy Ha niactasi 3asBu npo npueaaHHs KnieHtu, 3
AKAMM cTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu GaHKIBCBKOrO paxyHKy, yMOBaMU SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKpUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB OPUONYHUX OCID i
camo3aitHsTux oci6 MYBJIIYHOMO AKLIIOHEPHOIO TOBAPUCTBA «MEPLINA YKPAIHCBKUA MIXXHAPOOHIA
BAHK» abo poroBopu BGaHkiBCbkOro obcryroByBaHHs koprnopatuBHux knieHTiB  (Digital Bank), Ta aki ctaHoM Ha
3a3HayeHy BULLle AaTy He BUSBUMAM CBOK He3rofy i3 3MiHamMu [0 YyKnageHuX 3 HUMK JOrOBOpIB Y BUMNAAI LbOro
Horosopy. lNMocnyrn Ta cepsicn, Aki HagaBanucb TakuMm KnieHTam CTaHOM Ha 3a3HayeHy Bulle JaTy, AiloTb Ao
3aKiH4YeHHs X ail.

[is uboro [oroBopy NOLMPKETLCA TakoX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Aki NpueaHanuca 4o YMOB
uboro forosopy o 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxogkeHHs BbaHky (BigaineHHs abo iHworo micus HagaHHsa BaHkom
nocnyr), B sikomy KnieHTom ochopmnioeTbes 3asiBa Nnpo npuegHaHHA abo akoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€reKTPOHHIN hopMmi.

2.1.8. MNignucaHHam 3asByn nNpo npuegHaHHA KnieHT 6e33acTepexxHo NigTBEpPAXYE, WO HAa MOMEHT YKNaAeHHs
[oroBopy BiH 03HaNOMMBCS 3 NOBHUM TEKCTOM [1oroBopy, BCiMa noro gogatkamu (B Tomy yncri Tapudamm), NOBHICTHO
3pO3yMiB MOro 3MiCT Ta NOrogXXyeTbecs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHsa 0oAaTKOBOro 4OroBopy Ao Lboro [JoroBopy He nepenbayaerscs Moro ymMoBamu.

2.1.10. Uewn Oorogip yknageHo BianosigHo Ao BuMor LinsinsHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[po enekTpOHHI JOKYMEHTU Ta eNeKTPOHHWUIA AOKYMEHTOO0bir», 3akoHy YKpaiHu
«[lMpo enekTpoHHY KOMepLito» Ta iHLIMX BUMOI YNHHOIO 3aKOHOAaBCTBa YKpaiHu.

2.1.11. MpeacTtaBHUK KnieHTa-topnanyHoi ocodbu, nignucaHHaM 3asiBu Npo nNpueaHaHHsA/3asiBu Npo po3MilLleHHS
Bknagy:

- Hapgae baHky 3rogy Ha obpobky CBOiIX NepcoHanbHMX AaHUX BIiAMOBIAHO OO METW, BU3HAYEHOI npeameToM Ta
3060B’s13aHHAAMM CTOpIH 3a uum [JoroBopom;

- 3aneBHAe B OTpUMaHHi Big BbaHKy nOBIAOMMEHHA MNPO BOMOAINbUSA MEepCoHaNbHUX AaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa mepcoHanbHUX AaHux, nepegbadeHi ct. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHMUX AaHuxX», MeTy 360py NepcoHanbHUX A4aHuX Ta ocib, kMM nepenarTbCs NepcoHarnbHi AaHi.

2.1.12. KnieHT-cbisnyHa ocoba, nignucaHHam 3asBum Npo npuegHaHHs/3assum Npo po3mileHHsa Bknagy:

- Hapae 3rogy BbaHky Ha 06pobky Moro nepcoHanbHMX AaHux, 6e3 obmexeHb 3 MeTo HagaHHst KnieHTy 6aHKiBCbKMX
nocnyr, nepeg6aveHnx umMmMm [oroBopom, a TakoX 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCMYr Ta iHLWMX
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iHaHCOBUX nocrnyr, He nepenbaveHux umMm [doroBopom. KnieHT Hagae 3rogy Ha nepegady nepcoHasnbHUX AaHuX 3
npaBoM ix OOpOOKM Ta BMKOPUCTAHHSA TPeTiMM ocobamu, 3anyyvyeHumu baHkOM Ha [OroBipHi OCHOBI OO Mpouecy
obcnyroByBaHHA [loroBopy Ta MoBepHeHHs1 3aboproBaHocTi KrnieHTa nepeg bankom 3a umm [dorosopom. O6csr
nepcoHanbHmMx paHux KnieHta, aki obpobnatumyTtbca baHkom, BudHavaeTbcs baHkom BignoBigHO OO0 BUMOr
3aKkoHoAaBcTBa YkpaiHW. KnieHT 3000B'A3yeTbCs HagaBaTU YTOYHEHY iHdopmauilo Ta nogaBatv OpuriHanm
BiANOBIOHUX LOKYMEHTIB NPU 3MiHi NepcoHanbHUX OaHUX, SKUMW € NacnopTHI AaHi, y T.4. AaHi Npo rpOMaasaHCTBO,
MiCLe npOXMBaHHS paKkTU4HE Ta 3a [OepXaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BU3HAYEHUX
3aKOHOAABCTBOM Ans iaeHTudikauii gisnyHoi ocobu;

- 3aneBHs€ B OTpMMaHHi Big BaHKy MNOBIQOMSIEHHS NPO BOMOAINbUS MEpPCOHaNbHUX AaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nmepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX aHWX Ta OCi0, KM nepefatoTbCA MepCcoHarbHi AaHi.

2.1.13. KnieHT, nignucanHsim 3asBM Npo NpuegHaHHs, Hagae srogy baHky:

- Ha oTpumaHHs Big Oyab-akux Gopo kpeauTHUx icTopin, 3okpema: MNMAT «[lleplie BceykpaiHCbke GLOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. Knie, Byn. €sreHa CepcTioka, 6ya.11) Tta/abo MNAT «MixHapogHe 6GlOpo KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knie, np-T lNepemoru, 6ya. 65, 0c.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeaUTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. 'pywieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHbopMalii LWoao Moro KpeanTHoi
icTopil;

- Ha 36ip, 36epiraHHs, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepes3 Bopo KpeaUTHUX iCTOPIi, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii woao KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCHA B
JepXaBHUX peecTpax Ta iHwnx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHi3auito oopMyBaHHsI Ta 06iry KpeanTHUX iCTOPINY;

- Ha 36ip, 36epiraHHsi, BUKOPNCTAHHA Ta NOLWMNPEHHS iHopMaLlii, Ska cknagae kpeauTHy icTopito KnieHTa, yepes iHLwi
Blopo kpeaouTHMX icTopin, ski 6yayTb cnisnpautoBat 3 baHkom y manbytHbomy. CTOPOHM AOMOBUNUCH, WO Y pasi
3MiHM Has3Bu Ta/abo agpecu OyAb-AKOro i3 3a3HayeHux y uUbomy [loroBopi 60po KpeauTHWMX icTopin, abo y pasi
cnisnpaui baxky 3 6yab-akumu iHWKMK B6IOPO KPeaUTHMX iICTOPIN NPOTArOM CTPOKY Aii Luboro [loroBopy abo KpeanTHOro
porosopy, baHk nosigomnse KnieHta npo Hassy Ta agpecy 610po KpeauTHMX iCTOpin, A0 AKMX nepegaBaTUMeETbCH
iHdopMauia Ana dopMmyBaHHS KpeauTHOI icTopii KnieHTa, y micusx HagaHHsa BaHkom nocnyr, Ha CanTti BaHky, yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cyn BaHky BuLLe3a3HaveHe NMCbMOBE NOBIAOMIIEHHSI MOXe OyTn HanpaBreHe
BaHkom Ha agpecy KnieHTa pekomeHAoBaHMM NIMCTOM 3 ONMUCOM BKITagEeHHS;

KnieHT, nignucaHHam 3asiBu nNpo npueaHaHHs NiaTBepaXKye, Wwo BiH BaHKoM nosigomneHui nNpo npaea cyb’ekTa
KpeauTHOI icTopii, a TakoX WO BCi 3anuMTu OO0 KpeauTHMX Oopo, WO 3aiicHeHHi baHKoM 3 gaTu yknageHHs1 Lboro
Horosopy, 6ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukom doHOy rapaHTyBaHHA BKNaaiB disnyHnx ocib (aani - Pong).

2.1.15. Ha 3anvwok kowTiB Ha PaxyHky KnieHTa- isndyHOi ocobu nowwmprooTbesa rapanTii PoHAy B mexax
rapaHTOBaHOI CyMM BiALIKOA4YBaHHSA BignosiaHO A0 3akoHy YkpaiHn «[1po cuctemy rapaHTyBaHHs BKNagiB isnyHmx
ocib». Bknagom € KowTu B roTiBKOBi abo 6e3roTiBkoBin dhopmi y BantoTi YkpaiHu abo B iHO3eMHi BanioTi, AKi 3anyyeHi
©aHkom Big BknagHuka (abo Aki Haginwnm ons BkNagHvka) Ha ymoBax JoroBopy 6aHKiBCbKOro Bknagy (oenosuty),
BaHKIBCbKOro paxyHKy abo LUnsxoM Buaadi iMeHHOro eno3uTHoro ceptudikaTa, BKMOYaUYM HapaxoBaHi BiACOTKM Ha
Taki KOLWTK, BiANOBIAHO o 3akoHy YKpaiHu «[po cucteMy rapaHTyBaHHS BKNagie isndHUX ocio».

2.2. NMopspok BHeCeHHs 3MiH Ao [orosopy

2.2.1. OoroBip moxe OyTM 3miHeHu BaHKOM LUNSXOM BUKMNAaAeHHs1 AOro B HOBiW pepakuii. Y pasi BMKNageHHs
Horosopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHiB 4O 3annaHoBaHOI faTu
BBeZEeHHS B Ait0 HOBOI peakuii Jjorosopy.

2.2.2. PoamilweHHs 3miH Ha CanTi baHky € HaneXHWM BUKOHaHHAM BaHkom 060B’A3Ky woao o3HanomneHHs KnieHta
3 HoBO pepakuieto [Jorosopy (Bkmoyatoun Bei JoaaTkn).

2.2.3. KnieHT 6e3ymoBHO npuiiMae Ha cebe pusmkm Ta 0OOB'A30K CaMOCTIMHO BIACTEXYBaTN HasiBHICTL/BIOCYTHICTb
nosigomneHb baHky npo 3miHy ymos [JoroBopy Ha CaTi baHky.

2.2.4. MNicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, ska 34inCHI0ETbCA
3a iHiyiaTneol baHky y BCix Bunagkax, nepegbaveHnx umm [JorosBopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
nponosuuieto 3MiHATU ymoBu [Jorosopy (B ToMy uncni oo Bcix Joaatkis go [lorosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemmn "IHTEPHET-BAHKIHIT™ 3 mocunaHHsaM Ha agpecy po3MillleHHs1 HOBOiI pegakuii [JoroBopy Ha CanTi baHky.
B nosigomneHHi npo 3miHy [loroBopy 3a3HavaloTbCs gaTa nodaTtky Aii [loroBopy B HOBIlN pegakuii.

2.2.5. 3miHn go Jdorosopy € norogxeHnmu KnieHtom (BignosigHo 4o 4. 3 cT. 205 LUuBinbHOro kogekcy YkpaiHu) skLLo
00 [gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTe BaHk Npo cBOK He3rogy 3 HUMMW. Y pasi He3roam
KnieHTa i3 3miHamu Jorosopy KnieHT mae npaBo BiaMoBUTUCH Bif [JoroBopy Ta 3akputn PaxyHok.

2.2.6. 3a3HayeHui BULLLe NOPSAOOK 3MiH A0 [JoroBopy He 3aCTOCOBYETLCS Y BUMNaZAKaxX BHECEHHS 3MiH, sIKi MOKpaLLytoTb
ymoBu obcnyroByBaHHs KnieHTa (po3wmptotoTb nepenik nocnyr baHky Ta/abo 3ameHwytoTb Tapmudun) abo cnpssmMoBaHi
Ha BUKOHaHHS BMMOT YMHHOIO 3aKOHOA4aBCTBa YKpaiHW. Y Takomy pasi 3MiHKM HabyBatoTb YMHHOCTI 3 AaTu, HACTYMHOI
3a JaTOK PO3MilLEHHsI BignoBigHMX 3MiH Ha CanTi BaHky.

2.3. Ctpok pii Ta ymoBU npunuHeHHs [JoroBopy

2.3.1. [dorosip Aie NpoTArom HEBU3HAYEHOro CTPOKY | MOXe ByTu posipBaHuWi 3a iHiLiaTnBol baHky abo 3a iHiuiaTnBo
KnieHTa y Bunagkax 3akputTa Beix PaxyHkiB Ta/ abo BigMoBw Bia ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip gie
[0 MOMEHTY 3akiH4eHHs1 cTpoky Aii Beix BINK (3a BigcyTHOCTI IX nepeBunycky), eMiToBaHUX B Mexax Liboro [lorosopy.
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2.3.2. baHk Mmae npaBo posipeatu [loroBip Ha  nigctaBax, nepegbadeHux UMM [loroBopom abo YMHHUM
3akoHoAaBcTBOM YKpaiHu, nonepeamslun KnieHta vepes Cepsic «IHTEPHET-BAHKIHI » abo 6ygb-sikum  iHLWKM
cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX OHIB OO AAaTW po3ipBaHHA [JoroBopy, SKLIO iHWAa gaTa po3ipBaHHS
[oroBopy He BMNnAMBac i3 yMmoB Liboro [Jorosopy.

2.4. Mopanok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTuBoto KnieHta Ha niacTtasi 3asiBu npo 3MiHy ymoB 06CnyroByBaHHs. Y
BUMAAKY HAasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anMLLKIB MPOLIOBMX KOLWTIB, BaHk Ha nigcTasi 3asiBu Npo 3MmiHy
YMOB OOCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTKU Ha iHWWA paxyHoK, abo Buaae
3anuLIOK FpoLLOoBKMX KowTiB 3 PaxyHKy 4yepes3 kacy baHKy Ha nigcTtasi BignoBigHWX KacoBWX OOKYMEHTIB. Y pasi
3a3HadeHHs B 3asdBi Npo 3MiHy ymMOB OBCNyroByBaHHS PEKBIi3WUTIB paxyHKy, Ha SIKUA NepepaxoBYETbCA 3anuvLIOK
KOLITIB Ha PaxyHKy, Lo 3akpuBaeTbcsd, KnieHT gopyyae baHky (Haginsie baHk npaBoM) AOroBipHE CMMCAHHS KOLUTIB 3
PaxyHky y cymi 3anuiuky Ha nigctasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA 6€3 HagaHHA NNaTiKHOIo AOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HumM npasa abo BukoHaHHsA 060B'sa3kiB baHka gk cyb'ekTa
NepBMHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoBigOMIEHHS, 30Kpema,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCs NpO pO3ipBaHHSA LibOro
[orosopy Ta niactasm 1oro posipeaHHA. PaxyHoK 3aKkpuBa€eTbCs He paHiwe aatun HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu uboMy Ha PaxyHKy HasiBHUA 3anulLOK rPOLLUOBMX KOLUTIB, Li rPOLUOBi KOLITU
nosepTaloTbcsl KnieHTy y 6e3roTiBkoBin ¢oopMi Yy BUNAAKy 3BEPHEHHA 1oro Ao banky. Y pasi skwo KnieHT He
3BepHyBCH 00 BaHKy i3 NMCbMOBOIO 3aABOI0 MPO MNOBEPHEHHSA 3amnuLlKy rpoLUOBUX KOWTIB Ha PaxyHky KnieHT
besBigknmyHo gopydvae baHky (Haginse baHk NpaBoM) caMOCTIAHO cnMcaTK 3anuLLOK rPOLLOBMX KOLWWTIB 3 PaxyHKy Ha
BHYTPILLHbOOAHKIBCbKNA paxyHOK BaHKy 3rigHO i3 BHYTPIWHIMM MNOMoXeHHAMU baHKy, Lo perynioTb Nopsaok
3aKpUTTA Heditoumx (HeaKTMBHMX) paxyHkKiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoTLCS onepadil
Hes3anexHo Bif HasiBHOCTI 3anuvLIKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasBHMI 3anuLLOK rPOLUOBUX KOLUTIB,
KnieHT umm 6e3BigknmyHo gopyyae baHky (Haginse baHk npaBoM) CamMOCTIMHO CNMcaTK 3anunLLIOK KowTiB 3 PaxyHky Ha
paxyHok BaHky y BignoBigHOCTI A0 nopsaky, nepegbadyeHoro BHYTPIWHIMW MONOXEHHAMU BaHKy, Lo perynioiTb
NopsigoK 3aKpUTTA Heditounx (HeaKTUBHUX) PaxyHKiB.

2.4.4. baHk mae npaBo 3akpuTm PaxyHok y pasi Hesrogn KnieHta 3i 3miHamu Tapudpis Banky/Tapudis
MakeTie/IHanBigyanbHNx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [JoroBopy, siki 3AilCHeHi 3a iHiuiaTuBoO
BaHky. PaxyHok 3akpuBa€eTbcs He nisHiwe 30 kaneHgapHUx OHIB Big Aatv oTpuMaHHs Big KnieHTa nosigomMneHHsa npo
CBOIO He3roay i3 3asHa4yeHUMU 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyueHa bINK, moxe 6yTn 3akpuTui 3a iHiliatueoto KrieHTa 3a ymoBu BigcyTHocTi y CTopiH
HeBMKOHaHNX 30060B’s13aHb 3a [1oroBOpPOM i MpOBEAEHHS BCiX B3aeMOpOo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT noBigoMmnsie npo Takui Hamip baHk He ni3Hiwe, HixX 3a 45 gHIB A0 NMOBIPHOI AaTh 3aKpuTTS PaxyHKy.
Bank mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHky, B AeHb noyaTtky npoueaypu 3akputta PaxyHky.
IHiYilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WNsXoM HagaHHs BaHky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnusy 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, SIKUA 3aKpuBaETbLCA, 3arMLLKIB rpoLLoBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamu, 3azHavyeHMMmn KnieHTom B nnaTtixxHOMy JOpYyYeHHi / B 3asiBi Npo 3MiHy ymMoB 06cnyroByBaHHs, abo Bugae
3arnu1LIOK rpoLoBuMX KOWTiB 3 PaxyHKy Yepes kacy baHky Ha nigctasi BignoBiAHWX KacoBUX AOKYMEHTIB. Y BUNagky,
AKWO Ha PaxyHOK, KU 3aKkpuBAETbCSH, BNpoAoBX 45 gHiB OyayTb 3apaxoBaHi iHWIi kowTn, baHk nepepaxoBye
3anuLoK KowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHnmn KnieHtom B 3asiBi Npo 3MiHy yMOB 00CyroByBaHHsI.

3. NMPEOMET AOroBOPY

3.1. JoroBip BU3Ha4Yae yMOBM Ta NOpPAOOK 34iMcHeHHS BaHkoM KomnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs KnieHTa,
peryntoe BigHocnHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum JJoroBopom Ta BignoBigHO0 3as1BOO
KnieHTa.

3.2. PaxyHok BigkpuBaeTbcsi BbaHkom npotsarom 3 (Tpbox) poboumx OHIB 3 MOMEHTY OTpMMaHHs Big KnieHTa
HaneXH1UM YUHOM OCPOPMITEHMX OOKYMEHTIB, B T.4. Y BiAMNOBIOHOCTI 3 BUMOraMu iHWKX po3ainis Lboro [lorosopy:

- 3asBu npo npueaHaHHs (Npwy BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CnyroByBaHHS
(Mpw BIOKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BM3Ha4Y€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEOOXigHNX ANnd
BiOKPUTTS PaxyHKy;

- ohiLinHMX AOKyMeHTiB abo 3acBigyeHMX B YCTAaHOBMEHOMY MOpSAKy iX Komin, HeobxigHux BaHky And HanexHoi
nepeBipkn KnieHTa y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) 40X04iB, ofepXaHUX 3MOYUHHMM LUASXOM, dhiHAHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHO
PO3MNOBCIOMKEHHST 30pOi MacOBOro 3HMLLEHHS, Ta O BUKOHAHHS NOJIOXKEHb 3aKOHOA4ABCTBA YKpaiHW, CNpAMOBaHUX
Ha BUKOHaHHsi Bumor FATCA.

3.3. [ist uboro [loroBopy po3noBClOoKYETbLCA Ha 06CNyroByBaHHsA PaxyHKy, a TakoX iHLWMX MOTOYHUX paxyHkiB KnieHTa
y HauioHanbHin Ta/abo iHO3eMHiIn BantoTax, y T.4. 3i CneLianbHUMKU peXumMamm ix BUKOPUCTaHHS, AKi Oynu BigkpuTi y
Banky no npuegHaHHsa KnienTta go uboro [JoroBopy, a Takox siki 0yayTe Bigkputi KnieHTy B BaHky B MomeHT abo nicns
ykrnagaHHsa upsoro [orosopy. 3a yMOBM BigkpuTTS AeKinbkox paxyHkiB KnieHTy Ha nigctasi uboro [JoroBopy TepMiH
«PaxyHOK» 3aCTOCOBYETLCA OO KOXHOro paxyHKy KnieHta



3.4. BigkputTta KnieHTy PaxyHkiB 3i cneuianbHUMK pexxuMmamm iX BUKOPUCTaHHS 34iMCHI0ETbCA baHKoM y BUnagkax,
nepeabayeHnx sakoHamu YkpaiHn abo aktamm KabiHeTy MiHicTpiB YkpainHn. OcobnuBocTi oyHKLiOHYBaHHA PaxyHkiB
3i cneujianbHUMKU pexuMaMy iX BUKOPUCTaHHSA, nepenbadveHi BignoBigHUMM HOPMATUBHO-NPABOBMMMK aKTaMMU,
NOSTIOXXEHHS SAKMX BiAHOCHO NOPSAAKY NpoBeAEeHHS onepaui 3a TakuMn PaxyHkamu € NpiopuTeTHUMU MO BiHOLLEHHIO
00 Oyab-aKknX iHWKX ymoB [1oroBopy Ta 3aCTOCOBYHOTLCSI HE3aneXHo Bif 3aranbHUX yMoB [10roBopy, O perynowTb
BiOKpUTTA Ta BeaeHHa PaxyHkiB KnieHTa.

3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHky 3gincHioetbcs  baHkom 3a  [lakeTHOW  yMOBOW
obcnyroByBaHHA LUNAXOM HagaHHA KnieHTy nocnyr, NOB’si3aHUX 3 BUKOHAHHAM onepauini BiOKpUTTA/3aKkpuTTA
PaxyHKy, OOKyMeHTapHOro o(OpMIEHHS YU NiATBEPIKEHHSA po3paxyHkiB KnieHTa 3a PaxyHKOM, nNpoBedeHHS
pospaxyHkiB KnieHTiB, kacoBoro obcnyrosyBaHHs KnieHTa, HagaHHA BaHkoM Bif BriacHOro iMeHi Ta 3a BuHaropogy
KoMicinHux nocnyr 3 Toprieni iHO3eMHOIO BantoTo,  HagaHHsa BaHkom Cepsicy «lloromkeHHs KypciB», HagaHHSA
Bankom nocnyr 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI», Cepsicy «CMC Banking», HagaHHsa BaHkom nocnyr
Ha ymoBax «Min Balance», a Takox iHLWMX NOCAYr Ta CepB.iCiB, NOB’A3aHNUX 3 BWKOHAHHAM iHLWIMX onepauin, SKi
Bi4NOBiAalTb peXUMy OYHKLIOHYBaHHSA PaxyHKy, BUBHAYEHOro 3aKOHO4aBCTBOM YKpaiHu.

O6paHun Knientom lMakeT 3acTtocoByeTbCcsA A0 Bcix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki Bigkputi abo 6yaytb
BiOKpwWTi nicns obpaHHs NakeTy.

3.6. Ljum JoroBopom BU3Ha4YaETbCA NOPSAOK BIAKPUTTS Ta obcnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX YyMOBU
3any4yeHHsa kowTiB Ha Bknag

3.7. Jorosip MiCTUTb enemMeHTU pi3HUX AOroBopiB (€ 3MillaHMM Yy PO3YMiHHI 4. 2 cT. 628 LluBinbHOro kogekcy
Ykpainn). [o BigHocnH CTOpPiH 3aCTOCOBYHTBLCS Y BiAMOBIOHUX YACTUHAX MOMOXEHHS YMHHOrO 3aKOHO4ABCTBA
YKpaiHv npo JOroBOpu, EiEMEHTU SKUX MICTATbCA B LibOMY [1oroBopi.

4. OBOB’A3KN TA NMPABA CTOPIH

4.1. O6oB‘aA3kn BaHky:

4.1.1. HaneXHnm YnHOM BMKOHYBaTK ymoBMK [oroBopy.

4.1.2. Bigkputn KnienTy PaxyHok Ta nigkno4mTu BCi cepBicy Ta nocnyru, nepegbaveri B obpaHomy MNakeTi, 32 ymMoBU
HagaHHs KnieHToM AOKYMEHTIB, BU3Ha4yeHux n. 3.2. [lorosopy.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUNIA oOpraH, B SIKOMYy o06nikoByeTbca KnieHT €K nnaTtHMK nogaTkiB, npo
BiAKPUTTA/3akpnTTA PaxyHKy y nopagky Ta B CTPOKM, nepeadayveHi YHHMM 3aKkOHO4aBCTBOM.

4.1.4. MpunmaTtn po3paxyHKOBi AOKYMEHTW, odhopMmeHi Ta nogaHi KnieHtom 4o baHky HaneXxHum YMHOM, MPOTSArom
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHu onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMaA, LUMSIXOM PO3MILLEHHS
iHdbopmauii Ha Cawnti banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTu po3paxyHKoBi 4OKymMeHTM KnieHTa 3 ypaxyBaHHsSM CyM, SiKi HagxogsaTb Ha PaxyHOK npoTsrom
onepauinHoro AHs, 3a YMOBUW BiACYTHOCTi OOMeEXeHb LoA0 BMKOPUCTAHHS KrnieHTOM NOTOYHMX HaOXOMXKeHb,
BCTaHOBMEHMX YMHHMM 3aKOHOA4ABCTBOM Ta/abo perynatopHumu aktamu HauioHanbHoro 6aHky YkpaiHu;

4.1.6. CBoeyvacHoO 3fjiMcHIOBaTN PO3paxyHKOBi onepauii y BignosigHOCTI A0 BUMOr 3akoHy YkpaiHu «[Mpo nnatikHi
CMCTEMU Ta nepekas KOLITIB B YKpaiHi», iHMX 3aKOHIB Ta HOPMATMBHMKX aKTiB, Y TOMy 4mcni HauioHaneHoro 6aHky
YkpaiHu, Lo pernamMeHTyoTb NopsaoK 34iINCHEHHA PO3paxyHKOBMX onepaudiit 3a NOTOYHUMW paxyHKaMu KMiEHTIB.
PospaxyHkoBi onepauii 3a PaxyHkoM BaHK novvHae BUKOHYBaTW MiCrs OTPMMAaHHS MOBIAOMIEHHS NPO B3ATTH
PaxyHKy Ha 0bnik KOHTPOIOKYUM OpPraHoM, B SKOMY OBMiKOBYHOTLCS NNaTHMKM NOAaTKIB.

4.1.7. 3abesnevyBaT CBO€YacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3piicHioBaTU NPUAMaHHA Ta BUAavy roTiBKM Y BiANOBIAHOCTI O YMHHOMO 3aKOHOA4aBCTBa YKpaiHu Ta BUMOr
HOpMaTUBHUX AOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu 3 ypaxyBaHHAM CTPOKY 34aBaHHS roTiBKW, BU3HAYEHOro
3aaBolo Npo npuegHaHHA/3asBol Npo 3MiHY YMOB OOCNyroByBaHHS, Ta 3 ypaxyBaHHAM YMOB Ta OOMeXeHb
BcTaHoBreHux Tapndamu BaHky/Tapudamu MNakeTis/ IHOMBIAyansHUMU Tapudamu.

4.1.9. dopmyBaTn Ta HagaBaTu GE3KOLUTOBHO BMMMCKM NPO PyX KOWTIB 3a PaxyHKoM 3a gaTy NnpoBedeHHs onepadin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS Nicnsi NpoBeAeHHs onepauii 3a PaxyHkoMm) 3 iHdopmaLlito
Npo cnucaHH4A (3apaxyBaHHs) kowTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKTpoHHI popMi LLMSAXOM HanpaBreHHS
KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHTa HagasaTtu gybnikat BUNMCKU Npo
pyx KowTiB 3a PaxyHkom B naneposin bopMi 3a nepioa, BusHayeHuin Knientom. OnnaTa Takoi nocnyru 34iNCHIETLCA
Knientom 3rigHo ymoB uporo [loroBopy BignosigHo go Tapudis baxky/Tapwudis NMakeTis/ IHanBigyanbHux Tapudis.
4.1.10. Womica4Ho (He nisniwe 10 yMcna micsus, HaAcTynHoOro 3a 3BiTHUM) copmyBaTM Ta HagasatTu KnieHTy
6GEe3KOLLTOBHO BUMMCKY NPO NNaTikHi onepadii 3a PaxyHkoM, go sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUkopuctaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LINAXOM HanpasneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».

4.1.11. Y pasi 3giNcHEeHHs NMOMUIMKOBOro nepekasy Ha PaxyHok KnieHTa nosigomnatn KnieHTa npo ue Ta npo
HeobXiOHICTb MOBEPHEHHS CyMM MOMMITKOBOTO nepekasdy baHky npoTsirom 3 (Tpbox) poboumx AHIB 3 4AaTV OTPUMAHHS
TaKoro rnoBiJOMITEHHS.

4.1.12. Axkwo iHWe He nepegbavyeHO ymoBaMu MiOKMHYEHOT A0 MOTOYHOro paxyHky Mocnyrn  «[MpubyTkOBUIA
paxyHoky / «CTabinbHun 3anuwok» / «HesHmxkKyBarnbHWUI 3anvwoK», HapaxoByBaTW NPOLIEHTU HA CyMY 3aruLlKy 3a
PaxyHkom y BantoTi PaxyHKy y po3amipax, BcTaHoBneHux Tapucdamu baxky/ Tapudpamu MakeTis/ IHauBIgyansHUMM
Tapudamu, Ta WOMICAUS 3apaxoByBaTu ix y BanoTi PaxyHky Ha PaxyHok go 10 (gecsatoro) ymicna micsaus.
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Po3paxyHkoBa 6a3a ans po3paxyHKy NpoLEHTIB Cknagae hakTu4Hy KinbkicTb AHiB y poui (365 abo 366). lMNpoueHTwy,
HapaxoBaHi Ha Cymy 3anuLuKy 3a PaxyHKOM, LLO Ma€e cneLianbHUn pexxnmM BUKOPUCTaHHS, nepepaxoByoTbest baHkom
Ha Byab-aKun iHWKIA PaxyHok KnieHTa B HaUioHanbHi BantoTi, BiakpuTuin B BaHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi
TaeMHuLi. [Hopmauis, sika cknagae 0aHkiBCbKy TaeMHMLI, 6e3 3roam KnieHTa moxe O6yTn HagaHa TpeTiMm ocobam
TiNbKW y BUNagkax i B nopsaaky, nepeadayeHnx YHHUM 3aKoHOA4aBCTBOM YKpaiHu Ta umm [loroBopom.

4.1.14. Hapasatu iHopmaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHs 6aHKiBCbKMX NOCNYT.

4.1.15. HagaBsaTuK Big BNacHoOro iMeHi Ta 3a BMHaropoAy KOMICiMHI nocnyru 3 TopriBni iHO3€MHOK BanTol B
NOpsiAKY Ta 3rigHO 3 HOpMaMMU, L0 YCTAaHOBMNEHI YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLUIT areHTa BantoTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. IHdopmyBaTh KnieHTa npo BHeCeHHs 3MiH 00 [JoroBopy LUMAXOM pO3MILLEeHHS iHpopmaLii y nopsaky,
nepegbayeHomy unm [loroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYeHUX BiANOBIAHNUM PO34inom Lboro [lJorosopy

4.1.19. Mpwumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHI» eneKkTpoHHI AOKYMEHTU Ta BUKOHYBATU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun odhopMIeHHda i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y Bvnagky oTpMMaHHs BignosigHoi 3aasu KnieHTa abo y pasi npunuHeHHs aii [loroBopy 6rnokyBaTu y Cepsici
«IHTEPHET-BAHKIHI» BigkpuTi kntodi YgockoHaneHux EN KnienTa.

4.1.21. lMpokoHcynbTyBaTU KrnieHTa 3 nuTaHHS nepLuoi reHepadii KMdiB Ans ynoBHOBaxeHUX ocid KnieHTta, ski
O6yayTb npautosatu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BEAHKIHI », aka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. TpoTtarom m’ATn OaHKIiBCbKMX 3 OHA OTpumaHHs Big KnieHTa AHKeTu-3asiBM (OMMTYyBamnbHWK) Ha Bugady
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNW YKPATHCBKMA MDKHAPOOHUA BAHK», wo €
Hopatkom Ne 8 no [Jorosopy,.sunyctutu BMK ana depxaTenis.

4.1.24. 3abe3neyvnTy 34iiCHEHHS PO3paxyHKIB 3a onepauisiMm 3 BUKopuctaHHam BIK.

4.1.25. OsHavomuTu KnieHTa 3 Npasunamm kopuctysaHHs BI1K.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopucTaHHaM BIIK, wnsaxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO NnaTtixkHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MoOMeHTy dopMyBaHHA baHkom 3BiTYy no TpaH3akuisx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK  KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii [lepxaTenis BBaXaloTbCa NigTBEpMKEHUMU. [isi LbOro NyHKTY NOLUMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTomM BMNUCKM Npo nnaTtikHi onepauii 3a PaxyHkoM Yy BUMMsAi 3BiTY NO TpaH3aKUisiX 3 BUKOpPUCTaHHSAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS NWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta WoAo onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTaui 3a TenedoHoMm Cnyxbu KnieHTCbKOi NiagTpUMku BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapogHUX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koOWTOBHO Yy Mexax YKpaiHu 3i CTauioHapHuX Ta
MOGinNbHMX TenegoHiB,

4.1.28. Hapgatu KnieHTy ko goctyny ansi KopuctyBaHHsA cepBicom « CMC Banking.

4.1.29. 3abesneuntn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. MNigknountn Knienta go Cepsicy «lorogxeHHs KypciB» 3a ymMoBWM HagaHHA KnieHTom 3asBu npo npwm
pueaHaHHA /3asBu Npo 3MiHYy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCTuHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromkeHHs KypciB» y BignoBigHOCTI 40 YMOB Liboro [lorosopy;

4.1.32. TMNoigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «llorompkeHHst KypciB» OO0 OAHiel BantoTy abo
BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y Bunagky 3MiHv1 NpoTAroMm onepauinHoro aHs PUHKoBOro Kypcy Ta/abo noro cTpoky il - Hagcunatu KnienTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPW KOXHI Taki 3MiHi.

4.1.34. MNosigomutn KnieHTa npo BnNpoBamKeHHS HOBUX 3acobiB, 3a [JOMOMOro SKMX MOXe BigbyBaTUCh
NMOrofXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iIHCTPYKLiSIMUY LLIOAO 3aCTOCYBaHHS TaKMX 3aCOBiB LLMSIXOM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwnM cnocobowm;

4.1.35. IHcpopmyBaTn KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigaineHHsx baHky

4.1.36. He pigwe Hixk oauH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (disnyHin ocobi) Oosigky npo
CUCTEeMYy rapaHTyBaHHS BkrnagiB isnyHux ocib (3rigHo i3 JogaTtkom 12 po uboro [JoroBopy) y naneposii abo
€NeKTPOHHIN dhopMi.

4.1.37 BigmoBuUTUCS Bi4 BCTaHOBMNEHHs (MIOTPUMAaHHS) OiNOBUX BiAHOCWMH (Y TOMY YMUCAi LUMASXOM pO3ipBaHHSA
AinoBux BigHOCUH) abo MpoBedeHHs PiHAHCOBOI onepadii y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta nmpoTuAito neranisadii (BiAMMBaHHIO) OOXOAiB, OAEPKaHUX 3MOYVMHHUM LWASXOM, (DiHAHCYBaHHIO
Tepopusamy Ta hiHaHCYBaHHIO PO3MOBCHOIPKEHHSA 30pOi MAaCOBOro 3HULLIEHHS».

4.1.38 3amopo3nTtn 6e3 nonepeaHbOro NoBiOOMIMEHHS KNieHTa (0cobu) akTMBKM, NOB’A3aHi 3 TEPOPM3MOM Ta MOro
iHaHCYBaHHAM, PO3MOBCIOAKEHHAM 30pOi MAacOBOrO 3HULLLEHHS Ta NOro hiHAHCYBaHHSM.
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4.1.39. 3abe3nevyBaT aBTOpM3aLil0 Ta Nepekas KOLWTIB Ha paxyHOK TOproBus, a TakoX HagaBaTu TOprosuto
HeobXigHi KoHcynbTaLil.

4.1.40. 3gincHioBaT onnaTty onepadin, siKi NPOWLWIIM B TOProBO-CEPBICHMX TOYKax TOProBus Ta MNpOBedeHi 3
aotpumanHam Mopsiaky pobotn 3 BINK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHok ToproBus, BU3Ha4YeHU B
3asiBi Ha NigKITHOYEHHSA 0O CEPBICY TOProBOro eKBaMpUHIY, KpiM BUMAAKIB, 3a3HayveHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoeyacHO 3abe3nevyBaTu Toprosusa HEOOXiAHMMKW BUTpaATHUMK MaTtepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA ToprosuUto, IHCTPYMEHTamu.

4.1.42. MpoeoaunTtn HaB4YaHHA Toprosusa npasunam npunomy BINK oo cnnatmn, npoBeaeHHs aBTopumaadii, npouenypu
0OMiHYy Ta NOBepHEHHs1 TOBapy, O3HaNOMUTKM 3 NigcTaBamu Ang sigmosu B npuiroMi BIK, i3 o3Hakamu dpanbLumnsBmx
BIMK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BukopucTtoBytoTbCa TpeTiMu ocobamu, Ao nodaTtky
poboTn nepcoHany ToproBusa 3 obnagHaHHAM, 3adikcyBaBLUM AaHWUA hakT o3HamomneHHam. (JogaTtok Ne 23 go
uboro [loroeopy).

4.1.43. IHcopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMM, HauioOHaNbHUMK NAATPKHUMK
cucTemMamu BigMnoBiAHO 4O NpaBui MiKHAPOAHOI, HauioHaNbHOI NNaTiXKHOI cucTemun WiTpadie/koMicii Ta HagaBaTu
Konii AOKYMEHTIB, Ha niacTaBi sikux 6ynu 34iNCHeHi cnMcaHHs.

4.2. O6oB‘a3ku KnieHra:

4.2.1. BukoHyBaTM BWMOMM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTUBHO-NPAaBOBMX Ta PErynAaTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 NUTaHb 34INCHEHHST pO3paxyHKOBO-KaCoBMX Onepadiit Ta HagaHHSA 3BiTHOCTI. [pu
BUKOPUCTaHHI PaxyHKy B iHO3eMHMX BanoTax 40TPUMYBaATUCb BMMOT YMHHOIO 3aKOHOA4aBCTBa YKpaiHu, y TOMY Ymchi
BaroTHOro 3aKkOHOAaBCTBa.

4.2.2. JoTpumyBaTMCS MPUHLMNIB OpraHisauii nepekasy KoLWTiB, NOPSAKY 3aCTOCYBaHHSA MMAaTiXHMX iHCTPYMEHTIB,
CTaHAapTiB AOKYMEHTIB | AOKyMeHTOo0biry, Bumor [loroBopy, NnopsaKy 3A4iNCHEHHS KacoBMX onepaLwin, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBUMU AOKYMeHTamu HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLUHIX HOPMaTUBHNX JOKYMEHTIB baHky.

4.2.3. JoTpumMyBaTUCb BMMOI HOPMATMBHWX akTiB, SIKUMW BCTAHOBMEHO CheuianbHUA PEeXUM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepeabayveHi obmexeHHsi npaBa KnieHTa po3nopsimkaTmcs KowTaMy Ha Taknx PaxyHkax.

4.2.4. CBoeyvacHo 3iicHOBaTV onfaTy 3a BUKOHaHi baHkoM onepalii Ta HagaHi nocnyru Ha ymMoBax Ta y po3Mipax,
nepeabavennx JoroBopoM Ta/abo Tapudamu baHky Ta/abo Tapudamm MakeTiB Ta/abo Ta/abo IHAuBIOyanbHUMMK
Tapudamu.

4.2.5. 3abe3nevyBaTi HasBHICTb Ha PaxyHkax y BignoigHoCTi 3 nigpo3ainom «lopsiaok AOroBipHOro CnmMcaHHsS»
posginy «®POPMN TA NMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CymMu FpOLLUOBMX KOLUTIB AMNS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHKkoM CymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 0OCnyroByBaHHS
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHUMK Tapudamy B TepMiH, 3asHaveHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBu o6cnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He nisniwe poboyoro OHsi, HACTYMHOTO 3a AHEM OTPMMAaHHS BUMUCKM 3a PaxyHKkom abo po3paxyHKOBUX
OOKYMEHTIB, WO MiATBEPAXKYOTb CNMCAHHA (3apaxyBaHHA) KowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, noBigomnsaTtu
BaHk npo Bci NomiveHi HeTOYHOCTi 260 NOMWIIKU Y BUNMCKaxX 3a PaxyHKOM Ta iHLWMX JOKYMeHTax abo Npy HEBU3HAHHS
(He niaTBepOKeHHA) NiacyMKOBOro canbio 3a PaxyHkoM. BUMOru Uboro nyHKTY poO3MOBCIOAXYIOTECSA Ha PaxyHOK,
0o sakoro BunyweHo BIK, 3 ypaxyBaHHAM ocobnuBocTen, BcTaHOBNEeHMX posginom «®OPMU TA MOPAOOK
PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi noMUnKoBOro 3apaxyBaHHsi 3 BUHU BaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 3000B’A3aHuin npotarom 3 (Tpbox) pobouMx AHIB 3 gaTu OTpUMaHHsA Big baHky noBigOMNeHHs npo
NMOMMWIKOBMI Nepekas nepepaxyBaTu KOWTK Yy CyMi, Y Sk Ha PaxyHok 6ynu noOMUNKOBO 3apaxoBaHi KOLTW, Ha
kopucTb BaHky 3a peksisutamu baHky, BKazaHMMu B NOBIAOMITEHHI NPO NMOMWUNKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHa Ha PaxyHOK KowTiB B pe3ynbTaTi HECaHKUiOHOBAHOrO (HEeHanexHoro) nepekasy
(iHiLinoBaHoro ocoboto, Lo He € NraTHUKOM, Ta 6e3 3akoHHMX nigcTaB) npotarom 1 (ogHoro) po6oyoro gHA 3 gaTu
OTpMMaHH4 Big BaHKy NOBiAOMMEHHS MPO HEeCaHKLiOHOBaHU (HEHanexHuin) nepekas (opopMIeHni BUHATKOBO Ha
nigcTaBi NOBiAOMIIEHHS1 6aHKy, WO 06CnyroBye nnatHMKa) nepekasaty KOWTU Yy CyMi HECAHKLIOHOBAHOrO nepekasy
Ha KOpUCTb MnaTHWKa, 3 PaxyHKy sikoro 6ynv cnucaHi KowwTu.

4.2.9. HapaBat nucbMoBe NiATBEPAXEHHS 3anuLIKIB Ha PaxyHKy CTaHOM Ha 1 CiYHS HOBOroO KaneH4apHOro poky
npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMaHHS MiACYMKOBOT BUNMCKK 3a PaxyHKoM 3a pik. [pn HeOTpMMaHHi
BaHkoMm nigTBepAXeHHs 40 1 (NepLUOoro) NITOro LbOro X Camoro PoKy 3anuLLIOK KOLUTIB BBaXXaAETbCA NiATBEPIKEHUM.
MosigomnaTn BaHk npo 3MiHy gaHux, siki OynyM BCTAHOBMEHI Mig Yac HanexHoi nepesipku KnieHTa, B T.4. npo
BHECEHHS 3MiH o0 BigomocTew npo KnieHTa, siki MICTATbCA B €AMHOMY AepXXaBHOMY PEECTPi HPUONYHUX OCiD,
di3nyHUX ocib - mignpuemMuiB Ta rpoMagCcbkMx OPMyBaHb, B MICAYHMI CTPOK 3 AHS OepKaBHOI peecTpauii Lnx 3miH
LWSIXOM HagaHHa oo baHnky nucta B maneposin dhopmi, abo B enekTpoHHin ¢opmi 3 BUKOpUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigCcyTHOCTI BignoBigHoi iHdopmadii B nybniyHmnx mxepenax KnieHT Hagae 0o baHky ogopmMneHi HanexHum
YMHOM BigNOBIAHI JOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.

4.2.10. Y pasi 3akpuTTsa PaxyHKky Hagatu oo baHky nnaTikHe OOpYYEHHS Ha nepepaxyBaHHS 3anuLKy KowTiB abo
3a3HaunTK B 3asiBi Npo 3MiHY yMOB 0OCMNYroByBaHHsl PEKBI3UTU PaxyHKY, Ha SIKUIN NePePaxXoBYETHCA 3aNMLLOK KOLLITIB
Ha PaxyHky, WO 3aKpnBaEeTbCS.

4.2.11. Hapasatu 3a 3anutom baHKy nNpoTarom TepMmiHy, BkasaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobXxigHi BaHky ans:
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- 30iICHEHHSA BanTHOroO Harnagy;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
OAEepPXXaHUX 3MTOYNHHUM LUNSXOM, PiHAHCYBaHHIO Tepopuamy Ta ¢iHaHCYBaHHIO PO3MOBCHOKEHHS 30p0i MacoBOro
3HULLEHHS (Y T.4. HEOOXIOHUX NS 34IMCHEHHS HANEXHOT NepeBipKM Ta BCTAHOBIIEHHS CYTi Ta METU AiNOBUX BigHOCWH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BracHWKIB, a TakoX 3AiNCHEHHA BaHKOM MOHITOPUHIY AiNoBMX BigHOCWUH
Ta dpiHaHcoBMx onepadin KnieHta);

- BUKOHaHHS1 BUMOT 3aKOHOLaBCTBa YKpaiHW, B TOMY YMCHi NOMNOXeEHb, CPSAMOBAHNX Ha BMKOHaHHS BuMor FATCA;

- BUKOHaHHSA YMOB [loroBopy, a Takox iHWwy iHbopMaLito, nepeadadyeHy 3akOHO4aBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWX aKTiB Ta perynsaTtopHux akTiB HauioHanbHO 6aHKy YkpaiHu, akumu
nepenbayeHi obmexeHHs npaea KnieHTa po3nopamkaTmcs KowTamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatu PaxyHOk Ons 3aiicCHeHHA/MpoBedeHHs hiHaHCOBMX onepaLi, noB’si3aHux 3
neranisauieto  (BigMMBaHHSAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUMASIXOM, (OiHAaHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MacOBOro 3HULLEHHS.

4.2.14. 3a oavH GaHKIBCbKMI OeHb A0 OTPUMaHHS roTiBku 3 PaxyHKy HagaBaTu go ©aHKy 3asBKYy HA OTPUMaHHS
roTiBkn. Cyma Ta Yac HagaHHs 3asiBKM Norogkyetbcs CTOpOHaMM OKpPEMO LUNSXOM OOMiHY nuctamm.

4.2.15. lapaHTyBaTu gotpumanHs MNpasun kopuctyBaHHa BINK OJepxatenamu BINTK

4.2.16. 3abe3neunt OTpPUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
emMmiToBaHol Ha noro iMm's BIMK pasom 3 [NIH-koHBepTOM Ta HagaHHs [epkaTenem [OKyMEHTIB/BIJOMOCTEN,
HeobxigHux BaHky aAns npoBeaeHHs ineHTudikauii Jepxatens.

4.2.17. OsHanomuTn [lepxartenis:

- 3 ymoBamu [JOroBopy B HacCTUHI 0OMexeHb 34iMCHEHHS onepalin 3 BukopuctaHHaMm BI1K 3a PaxyHkom,

- 3 MpaBunamu kopuctysarHs BIK, wo e JogaTtkom 9 oo Jorosopy

4.2.18. 3abesneuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsa BIIK Tta ocobucte BukopuctanHs BIK
Ta/abo ii pekBisuTis Jepxatenamm, Ta ymos [JoroBopy woao sukopuctaHHs bIiK.

4.2.19. 3abesneunTtn ocobucte nignucanHsa Oepxatenamm BINK nig yac ii oTpumaHHs Ha 3BopoTHLOMY Boui BIK Ha
naHeni onsa nignucy.

4.2.20. MNonepeauTtn depxatens npo 36epexeHHs B TaemHuui TMIH. MNMpo Bunagku anckpegutadii BrK, ii BTpaTty,
NOLUKOXKEHHS, a TakoX Bunagku, konu TMIH ctaB BigoMuM iHWIN ocobi, 3abe3ne4ynTn HerarHe MNOBIAOMMEHHS
[epxatenem baHky 3 MeTO0 NPUNUHEHHS 34iINCHEHHS onepauin 3 BukopuctaHHam BIK ta BHeceHHs BIK y cTon-
nucT 3a tenedoHamm Cnyxou KnieHTCbKOI NiATPUMKM BaHKy:

- +38 044 290 7 290 — B Mmexax YKpaiHu Ta Ansa MiXKHapOAHMX A3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudamu MobinbHMX onepaTopiBs,

- 0800501 275, abo 0 800 503 703 - 39:00 go 18:00, 6e3kOLLTOBHO Y Mexax YKpaiHu 3i CTalioHapHUX Ta MOBINbHNX
TenegoHiB, 3 NiATBEPMAKEHHAM NEepCOoHaNbHUX [aHWMX Ta croBa-naponto. [epxaTenb MNOBUHEH Mpu MepLuin
MOXNMBOCTI MiATBEPAUTU CBOIO 3asBYy B NUCbMOBI bopmi. MOMEHTOM ogepXkaHHs NoBiaoMMeHHs [epxaTtens npo
BTpaTy abo He3akoHHe BukopucTaHHs BIK Bu3HaeTbcst Aata Ta 4yac oTpMMaHHs BaHKoM MMCbMOBOTO NOBIAOMIIEHHS,
nianucaHoro Oepxatenem. Npo 3HangeHHa BI1K, paHiwe 3asBneHol sk BTpa4eHol, HeranHo nosigomMuTtn baHk 3a
BULLiEBKa3aHUMn TenedoHamm abo Hanbnwkumn nigpo3ain baHky Ta 3abesneuntn noBepHeHHs BIK Oepxatenem
B baHk.

4.2.21. 3abesneuntn nepeipky [depxaTtensMu npaBUNbHOCTI 3a3HaYeHHs CymW, BanioTM Ta gatu onepauii B
KBUTaHLji Npo 34iNCHeHHA TpaH3akuil (cnin) nepea il nignucaHHaM npu BukopucTaHHi BrK ans cnnaTtun ToBapis Ta
nocnyr. lMignucani Jepxatenem KBUTaHLii Npo 3A4iNCHEHHA TpaH3akuii (cnin) BuU3HaTbCA KnieHTOM Takumm, B AKUX
npasuIibHO BKa3aHi CyMn Ta AKi € NigcTaBolo Ans cnvcaHHs baHkom kowTie 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa Jepxatenamu konii opopmneHoi kBuTaHuii Ta 36epiraHHa JepxaTtensmm yekiB Ta
cninis, WO niaTBepAXyoTb (hakT 34iNCHEeHHA onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs
BiONOBIOHWX onepaLii y LLOMICAYHIN BUMKUCLI NPO pyX KOLWITIB 3@ PaxyHKom.

4.2.23. Bignosigatn 3a BCi onepadii, 34iicHeHi 3 BukopuctaHHam BIK, B T.4. 3a onepauii, 34ilCHEHi TpeTiMn
ocobamu 4O MOMEHTY oTpMMaHHst baHkom noBigomneHHst npo BTpaTty BIIK.

4.2.24. Y B/nagky, SKLO ToOBap NOBEPHEHO abo Nocrnyry He OTPUMaHO B NMOBHOMY 06CA3i, CAMOCTIIHO 3BEPHYTUCS
00 TOProBoi TOYKK, B AKin 6yno npuabaHo ToBap, HagaHo NOCAyru, A OTPUMAHHS paxyHKY Ha CyMy MOBEPHEHOTrO
TOBapy, NOCNyru.

4.2.25. TNoeepHyTn BIK go BaHky nicna npunuHeHHs Ti gii, a Takox y pasy posipBaHHa [Jorosopy abo 3akpuTTd
PaxyHky, no skoro sunyuieHo BriK.

4.2.26. 3abe3neunTtn 3giicHeHHs [epxatenamu onepauin 3 BukopucTaHHsaM BI1K y BanwTax, B dkux baHk He
npoBoaMTb onepauii 3 BukopuctaHHam BIK, Tinbky nicns nMcbMOBOro NoBigoMneHHst baHky.

4.2.27. 3abesneunTtun 3miHy Oepxatensamu NMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI
BMKOPUCTaHHs ckomnpomeToBaHux BIMK ans oTpumaHHs roTiBkoBmx KoLwwTiB y 6GaHKkomaTax.

4.2.28. lNpoeoaunTu onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatikHoro nimity.

4.2.29. BigwkogoByBaTu cymu 36UTKIB, NnoHeceHUx baHkom y pe3synbTaTi BukopuctaHHs BINK i3 nopyweHHsm ymos
Horosopy, npotarom 15 (M’ATHaAUSATM) KaneHa4apHUX AHIB 3 MOMEHTY BUSIBNIEHHS TaknX NOpyLUEHb.

4.2.30. lMpwn 3BiNbHEHHI/NpUNMHEHHI NOBHOBaxeHb [epxaTtensa sunyuutn B Oepxatensa BIK, nosigomuTtn npo ue
baHk i npoTsarom ABox 6aHKIBCbKMX OHIB 3 OHS 3BiflbHEHHS NpauiBHWKa abo NPUNUHEHHST NOBHOBaXKEHb O0BipeHOl
ocobu noepHyTn BINK go BaHky. Mpu ubomMy KnieHT Hece BignoiganbHicTb nepen baHkom 3a BciMa onepauismu,
34incHeHnMK Takum [epxatenem HesanexHo Big nosepHeHHs BINK ocTaHHiMm.

4.2.31. Y Bunagky He3roau 3 BMMUCKOI 3a PaxyHkom npotarom 15 OHIB 3 MOMEHTY ii OTPMMaHHA HanpaBuTu B
NMMCbMOBOMY BUIMIAAAi, B T.4. 3 BUKOpUCTaHHAM CepBicy, CBOI 3anepeyeHHs1 3a BUNMUCKOI 3 A0AaBaHHAM HEOOXigHMX
OOKYMEHTIB (KONii YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNCKa BBaXKaETbCS NiGTBEPOKEHOIO.
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4.2.32. CamocTiiHO peryrntoBaT (hiHaHCOBI B3aEMOBIOHOCUHM 3 [lepxxaTtensmu.

4.2.33. Tpwn BUHNKHEHHI HecaHKLioHOBaHOro oBepapad Ty 3a PaxyHkoM, ao sikoro BunyuieHo BIK. 6e3 y3romkeHHs
3 baHkoMm BigwwkoaysaTn baHky gonyweHy cymy HecaHkuioHoBaHoOro osepapadTy Ta CyMy NPOLEHTIB, HapaxoBaHMX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro oepapadTy, y po3mipax, nepeabayennx Tapudammn bBaHky, gitoummm Ha
MOMEHT 34iNCHEeHHS onepaLil 3a PaxyHKoMm. [MpoueHTN HapaxoByTbCS 3a Yac (PakTUYHOIrO BUKOPUCTAHHA rPOLLOBUX
kowTiB y cymi HecaHkuioHoBaHoro osepapadTy. KnieHT 30608B'a3aHmin noracnutu HecaHkuioHoBaHWI oBepapadT
npotarom 15 kaneHgapHUX AHIB 3 MOMEHTY MOro BUHUKHEHHS!, @ CYMY NPOLIEHTIB - A0 1-ro ymucna micsaud, HaCTynHOro
3a 3BITHUM, WSAXoM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» He pigle, HiX oguH pa3 Ha Micsaub BXOAUTU A0
Cepsicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBToMaTtMyHOro oHoBMeHHs Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM LOKYMEHTIB i cepTudikaTiB.

4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTMX KITHOUIB 4SS CBOIX YNOBHOBaXEHUX OCi0.

4.2.36. HapaBaTtn oo baHky HanexXHUmM YvHOM ObOpMIIEH] Ta 3aTBEPAKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /OxnanH EMN KnienTta 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.2.37. He BukopucTtoByBaTH iHLWIi 3acobu nepepgadi iHgpopmauii 4o baHky, SKwo Le He 06yMOBMEHO OKpeMmo, 3a
BMHATKOM BMNaAKiB, KON Us iHhopmauisi He Moxe OyTu nepegaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocis (Hanpuknag, HoTapianbHO MOCBigYEHi OOKYMEHTW) abo y BMMAAKy HenpauesgaTHOCTI KaHaniB 3B’A3KY,
obnagHaHHA ToLLO.

4.2.38. 3gincHioBaTt LWOAEHHMI KOHTPOMb MPOXOMKEHHA nnatexiB KnieHTa Ha nigcrtaei BUMNUCKM MpPO pyx 3a
PaxyHkom.

4.2.39. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy o6nagHaHHi BUKOHYBaTW BUMOTU
BigNoBigHMX po3ainis Lboro [loroBopy

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3py B KOMNpoMeTalii 0CoOBUCTUX KoYiB Y 4OCKOHANeHoro
ElN KnieHTa HeranHo NoBigoMnTi Npo Te, LWo cTanocs, Ao baHky ans 6rnokyBaHHs 4OCTYNy kKopucTyBada Ao PaxyHkKiB:
- apmidictpatopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- MpauiBHUKY BiggineHHs LleHTpy AMCTaHUiNHOro obCnyroBBYBaHHS KIiEHTIB Manoro GisHecy 3a TenedoHoOM —
0 800 503 703, abo

- B MMCbMOBOMY BWrmAgi (y AOBiNbHIM dopMi), B T.4. Ha MNOWTOBY CKPUMHBbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeranHo BXUTK 3ax0aum 3 NPUNUHEHHS BiANPaBKU €MEKTPOHHMX JOKYMEHTIB 4O OTPUMAaHHSA HOBUX OCOBMCTUX KITHOYiB.
Y pasi HeobXxigHOCTI BigknukaHHs ocobucToro kntoda YpockoHaneHoro ElN KnieHta ccopmyBaTtn 3a 4OMOMOroro
Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigknukaHHs cepTudikaTty, nicna oTpumaHHsa skoi bankom ocobuctum i
BIOKPUTWIA KNOYI BiONOBIAHOMO KOPUCTYBaYva BTpaYvaloTb YMHHICTb.

Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptudikaty KnieHT mae 3BepHyTUCA Ao baHky ans 6nokyBaHHSA AOCTYNy KopucTyBada Ao PaxyHkiB.

4.2.41. Y Bunagky KomnpomeTauii abo BUHMKHEHHS Nigo3pu B koMnpomeTauii ocobunctmnx knodiB KeanicpikoBaHux
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BigKNUKaTU
cepTudikat kntova EIM (3abnokyBaTtu KntoYi), CKOPUCTaBLUMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCAYr, WO BKasaHi Ha canTi BignoBigHOro keanicikoBaHOro Hagasauva
eneKTPOHHUX JoBipumx nocnyr. lNosigoMuTn Npo Te, Wo crtanocs, Ao baHky 3a TenecoHom 0 800 503 703.;

4.2.42. Hi Ha sknx ymoBax He nepegasaTu nporpamHe 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElN KnieHTa, ocobucTi kntoui KeanicikoBaHux EIN cTopoHHiM opraHizauism i ocobam.

4.2.43. Y Bunagky BTpaTtu HOoMepy MOOGinbHOro tenedoHy, Ha skui HagawTbesa nocnyrn Cepsicy «llorogkeHHs
kypcie»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTW PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3MiHY yMOB 0BCNyroByBaHHS A58 3MiHU HOMepPY MOBiNbHOro TenedoHy
abo ans BigKMOYEHHS CepBicy.

4.2.44. Ticna npynuHeHHsa it Jorosopy npunuHnty BrkopuctaHHa Cepsicy «IHTEPHET-BAHKIHI» i BignosigHux
kntoviB YgockoHaneHunx ElN KnieHTa.

4.2.45. Micna npunuHeHHa aii Jorosopy BuaanuTu Bci KpuntorpaddiyHi kntodi YaockoHaneHux ENM KnieHTa,
BKITHOMaO4M pe3epBHi Konil 3 ycix HOCIIB iHdbopmauii KnieHTa (nepeq BuaaneHHsaM MoXHa ekcnopTyBaTu AOKYMEHTU
kopuctyBaya 3 Cepsicy «IHTEPHET-BAHKIHI ».

4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanarogKeHHs Ta peiHXuHipuHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
IHLNX i, NS SKUX e nporpamMHe 3abe3neyeHHst NPSMOo He Mpu3HaveHe.

4.2.47. KopuctyBaTucs cepsicom «CMC Banking» BignoBigHo 0o npasun kopucTyBaHHsa cepsicom « CMC Banking».
4.2.48. He posronowyBaTu kog goctyny go cepsicy « CMC Banking».

4.2.49. CnnavyBaTtu BapTicTb nocnyr baHky 3a HagaHHa cepsicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepenbaveHi LM [orosBopom, y BignosigHocTi Ao gitoumx Tapudie BaHky/ IHovBigyanbHMX TapudiB Ha MOMEHT
cnnaru.

4.2.50. B noBHoMmy 00cs3i HagaBaTu BaHKy 3BiTHICTb y TepMiHM Ta 3a pOpMOI0, LLO BCTAHOBIIEHI BMMOramwu
HOopMaTUBHUX aKTiB HauioHanbHoro 6aHky Ykpainu

4.2.51. B geHb OTpMMaHHsl CTaBUTK CBil nignuc Ha [oBigui Npo cUCTEMY rapaHTyBaHHS BkNagie isnyHMx ocid
(3rigHo i3 Jogatkom 12 go yboro [lorosopy) y naneposin gopmi.

4.2.52. Bigwkogysatn akTU4Hi BUTpATW, NoHeceHi BbaHkoMm y 3B'A3Ky i3 3acTtocyBaHHaM A0 baHKy caHkuin,
MOB'A3aHNX 3 MOPYLLUEHHSAM ab0 HeHanexxHUM BUKOHaHHAM KnieHTom Bumor FATCA, a Takox HeBUKOHaHHS KnieHTom
BMMOI 3aKOHOAABCTBa YKpaiHW, CMpPAMOBaHWX Ha BuKOHaHHA BuMor FATCA, B T.4. ane He BUKIIOYHO Yy pasi
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CTArHeHHs/yTpuMaHHa 3 baHky o6oBsaskoBux nnartexiB (withholding) KnieHta gki nignsraioTe yTpUMaHHO 3
amepukaHcbkoro mkepena B po3mipi 30% Big cym nnaTtexiB KnienTa.

KnieHT 3000BA3yeTbCA BigwkonyBaTn BUuTpaTn baHky npotarom 3 (Tpbox) 6aHKIBCbKMX OHIB 3 AaTW HanpaBreHHs
NMMCbMOBOTO iH(bopMaLinHOro NoBigoMNeHHs baHky Ta nigTBepaxyBanbHUX OOKYMeHTIB. BigwkogyBaHHs BuTpaT
BbaHky, noHeceHnx baHkoM B iHO3eMHin BantoTi, 34iMCHI0ETbCS KnieHTOM y rpmBHi 3a kypcom HBY, BCcTaHOBREHOMY
Ha AeHb 0hOpMIIEHHS IHDOPMaLINHOro NoBIAOMMNEHHS BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye Butpatn baHKky B CTPOK, BCTAHOBMEHUM UMM MyHKTOM [lorosopy,
BiJLLIKOAYBaHHA MOXe 34iMCHIOBAaTUCL Y NOPsSAKY, nepenbadeHomy n. n. 5.3.2. lorosopy

4.3. O6oB‘A3ku ToproBuA:

4.3.1.Hagatmh MOXNMBICTb Ta YMOBM [OJ19 BCTAHOBMIEHHA Ha TepuTopii TOProBO-CEPBICHOI TOYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . ske HanexuTb baHky, 3 doTodikcauieo Micusa BCTaHOBEHHS ob6nagHaHHA (30Ha
Ae Oyge npautoBatv obnagHaHHA), hacagy 3 BMBICKOI, BHYTPILHBOIO iHTEpP’epy MPUMILLEHHS, 3 METo
nigTBepAXeHHs BUAY AisnbHOCTi Toprosusa 3asHadyeHoro y 3asaBi. Akwo obnagHaHHa Hanexutb baHky, nepegaya
Big baHky no Toprosus ocopmnseTecss AKTOM NpuioMy-nepedadi y BignosigHii dopmi (Jooatok Ne 23 oo uboro
Horosopy), nignucaHum npegctaBHukamm CtopiH [doroeopy. Y Oyab-akomy pasi obnagHaHHS BBaXaeTbCs
nepegaHum Big baHky 0o ToproBus, He3BaXarouM Ha nianucaHHa AKTY NpuioMy-nepeaadi, SKWwo yYepes HagaHe
obnagHaHHA Toprosuem 6yno nposeaeHo xoya 6 ogHy ycnilHy onepaditio Npogaxy 4m ii ckacyBaHHS.

4.3.2. MNMpuiimatn BI1K sk nnatikHui 3aci6, piBHOLIHHWI FOTIBKOBMM KoLUTaMm.

4.3.3. Tpu 3giricHeHHI nnaTexy cyBopo goTpumyBaTuncs Nopsaaky pobotu 3 BIK (QogaTtok Ne 28 oo uboro [loroopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y Mopsigky pobotu 3 BINK (Qogatok Ne 28 go usoro
[orosopy).

4.3.5. IHbopmyBaTh baHk npo BCi 3MiHM gaHux Toproeus, y TOMY YMCi NOB’A3aHMX i3 OaHKIBCbKMMW peKBisuTamm
ToproBus, 3a3HavyeHMMM B 3asBi Ha MNiOKMYEHHS 40 CepBicy ToproBoro ekBampuHry (Jogatok Ne 22 no uboro
[oroeopy), y nTuCbMOBOMY BUrNSAi NPoTArom 24 roguH. ToproeeLb Hece NOBHY BiAMNOBIAANbHICTb 32 AOCTOBIPHICTb
Ta KOPEKTHICTb NepeaaHnx gaHnX Npo 3MiHW.

4.3.6. He ponyckaTn nepeBuULLLEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peanisytoTbca TOprosuem, Nnpy onnari 3
BukopuctaHHam BIK, Hag uiHamun npu roTiBkoBoMy nnaTexi. He BcTtaHoBnoBaTn MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onniaTta skoi Moxxe 6yTu 3aircHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomuTn npadiBHukiB 3 Mopsgkom pobotn 3 BIK, wo € Jogatkom Ne 28 go [lorosopy.

4.3.8. He gonyckatn go obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMMB 3 NpaBUiaMu Npunomy
BIMK po onnatu, npoBedeHHs aBTopu3alii, npoueaypn OOMiHY Ta MOBEPHEHHS TOBapy, He O3HaNMOMIIEHUX i3
nigctaBamu ansa sigmosu B npuiomi Br1K, i3 o3Hakamn danbwmsmx BIK, npouenypoto BunydyeHHs Takmx bBIK, a
Takox BIK, ski BukopuctoBytoTbesl TpeTimm ocobamm (JogaTtok Ne 28 oo usoro [Jorosopy).

4.3.9. 36epiratu BClO HasiBHY JOKYMEHTaLito, NOB’A3aHy 3 onepauisiMi 3 BukopuctaHHaM BIK (y T.4. cBOi NIpUMipHUKK
YyekiB), NpoTsiroM 1 poky Bid AaTy 3AINCHEHHS Takux onepadin Ta HagasaTu iX MPOTAroM ABOX HaHKIBCbKMX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproBeLb Takox y ABOAEHHUI TepMiH 3000B’A3aHnin HagaTu Oyab-sKy
iHdhopmauito Wwoao o6CTaBnH NPOBEAEHHS TiEi UM iHWOT onepaLii 3 BukopmuctaHHam BIK.

4.3.10. 3pincHioBaTu wogeHHe banaHcysaHHA POS-TepmiHany/iB, abo 3abe3nednTi MOXMBICTb NOrO CBOEYACHOMY
aBTOMaTU4YHOMY GanaHcyBaHHIO, MpU BigNOBIAHOMY HanalwTyBaHHi obnagHaHHs.

4.3.11. Po3miwyBaty Ha ABepsix i B npumilleHHi Toprosusi nonirpadpiyHy npoaykuito, HagaHy baHkom (Haninkw,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HaUiOHaNbHMX MAATIKHUX CUCTEM TOLLO), sika BKa3ye, O B LMX
micusix obcnyrosytoTbes [epxkateni BIK. Y pasi posipeaHHsa [JoroBopy 3HATK Lo nonirpaciyHy Npoaykuito.

4.3.12. He nepepaBatu obnagHaHHs TpeTiM ocobam, He JonyckaTu ncyBaHHA abo BTpaty obnagHaHHA abo noro
KOMNnekTytounx. 3a nepegadvy obnagHaHHA TpeTiM ocobam, a TakoX MOro nNcyBaHHs, cnnavyBaTy Wwrpad y po3Mipi
NepBMHHOI BapTOCTi 06riagHaHHA 3a KOXXHY BTpadeHy abo 3incoBaHy OaMHMULIO.

4.3.13. lNosepTatn oTpumaHe B baHky obnagHaHHA Ta KOMNNEKTyluMx A0 Hboro (6nok >kuBneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIKe € BNACHICTIO OCTaHHbOrO, Ha BuMOry baHky. [Mpouegypa nNOBEPHEHHSA
obnagHaHHA oopMnSETbCS BignoBiaHMM AKTOM npunomy-nepedadi Big Toprosusa oo banky (Jogatok Ne 23 go
uboro [orosopy), nignucannm CTopoHamu. YcCi BUSIBMEHI hakTU MeXaHiYHUX MOLUKOAXKEHb, MOMOMOK, MCYyBaHHS
obrnagHaHHS, BiACYTHOCTI KOMMMEKTYIUYMX TOLO diKCyloTbCsa B AKTi npunomy-nepeaadi.

4.3.14. 36epiratv JOKYMEHTU Ta ODOnagHaHHSA, SKi MICTATb KOHQIAEHUiNHI BigomocTi npo Homepu BIK, imeHa Ta
agpecu Oepxatenis BINK, natu 3akiHieHHs TepMiHy aii BIK, B micusax, He 4OCTYyNHUX ocobam, He YNOBHOBaXKEHUM
npautoaTu 3 BIK.

4.3.15. Y pasi 3giicHeHHs onepaLlii NTOBEPHEHHS rPOLLOBMX KOLLTIB Y TOProBiil Touui Toprosus npy NoBEPHEHHI
OepxaTtenem BI1K ToBapy/oOmiHi Ha ToBap MeHLLIOI BAapTOCTi ab0 HEBUKOPUCTaHHI NOCNYrn/4acTkoBOMY
BMKOPUWCTAHHI MOCyr1 NpoTaroM ABox GaHKIBCbKUX AHIB NepepaxyBaTu BaHky cymy TpaH3akuii NoOBepHEHHS Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi akwio baHk He yTpMmaB BKasaHy Cymy 3rigHo 3 .
4.4.42.

4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOIO abo YaCTKOBOro CKacyBaHHSA TpPaH3aKLil, cnucaHHA 3a sikolo Oyno
30iMCHEHO B pe3ynbTaTi NOMUIKW, Hagicnatn baHKy NMCbMOBUIA 3annT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEKBI3WTIB OpUriHaNbHOI TPaH3akLii, NPUYMHM CKAaCyBaHHS Ta CyMU NMOBEPHEHHS.

4.3.17. Y pasi 3gincHeHHa baHKkOM ckacyBaHHS TpaH3akuii, 34iCHEeHOI B TOProBii Touui ToproBud, NPOTSArom 2-x
GaHKIBCbKMX OHIB 3 MOMEHTY BUCYBaHHsS Takoi BuMorn BaHkom Bigwkogysatn BaHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkM onepaLii ckacyBaHHS BiANOBIAHOK MiXKHAapOAHOK/HALIOHaNbLHOK NNaTiXKHOK CUCTEMOLD, Y Paasi
AKwo baHk He yTpumaB yka3aHy cymy 3rigHo 3 n. 4.4.42.
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4.3.18. Y pasi otpumaHHa baHkom y Bunagkax, nepegbaveHux BIigMOBIAHMMK MNpaBUaMU  MiKHAPOOHUX,
HaLUioHanNbHMUX NIaTKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOiI MpeTeHsii 3a onepadieto,
30INCHEHOK B TOProBil Touui TOproBusi, NPOTAroM 2-x 6aHKIBCbKMX OHIB 3 MOMEHTY BUCYBaHHSA BUMOrK BaHkom
BigwkogoByBatn baHky cymy onepadii, a TakoX BunnadyBatu baHKky B noBHOMY 06cCsA3i koMMeHcauio
wTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHANbHUMK MAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBwn MbKHApOAHOI, HaUioOHanNbHOT NNATHKHOI CUCTEMU, HA NiACTaBi AOKYMeHTaUil, Aka NiaTBepAXye CNMCaHHSA CyMU
wrpadis/komicin 3 baHKy, y rpuBHeBOMY eKBiBaneHTi 3a odiuinHnm kypcom HBY, W0 aisB Ha AeHb cnmMcaHHA
MiXKHapoAHMMW/HaLLIOHaNbHUMM NAATKHUMK cucTemamm kowTiB 3 baHky, Ha paxyHok baHky, BkasaHun y n. 4.3.15
OaHnx MNpaeun, y pasi sKkwo baHk He yTpumas Bka3aHy Cymy 3rigHo 3 . 4.4.42. [pu Lbomy KOMicisi, yTpumaHa baHkom
BignosigHo Ao [loroBopy npu onnarti onepaLii, Ska NpownLuna B TOPro.in Touui Toprosus, He NOBEPTAETLCS.

4.3.19. TepmiHoBO noBigoMnsaTM Ao baHky Ta OO0 NPaBOOXOPOHHMX OpraHiB MpPO BCi OBCTaBUHW, AKi MOXHa
po3rnagaTtu Sk NPOTUNPaBHY AisNbHICTb WoA0 BukopmucTaHHa BIK.

4.3.20. He ponyckaTtu KomnitoBaHHS, NepeHeceHHs KoHdiaeHuinHux Bigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.

4.3.21. HapgaBaTu O0OCTOBipHi NMpaBOBCTAHOBNIOWOYI/peecTpauiiHi AOKYMEHTH, siki HeobxiaHi BaHKy Ansa ouiHKu
Ge3nekn onepauinn eKBaNpuUHry.

4.3.22. HeyxmnbHO BMKOHYBaTW BMMOIM OO0 30epexeHHs1 koHiaeHUinHoCcTi gaHnx npo Homepwu BI1K, imeHa Ta
agpecu Oepxatenis BIK, aatm 3akiHyeHHa ctpoky aii BINK, getani/peksiautn onepauin Oepxatenis BI1K. Taki aaHi
He MOXyTb OyTu ckoninoBaHi, 36epexeHi Ha IHWKUX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNOCOGOM, iHLWKM
obnagHaHHAM abo Aans uinen, He nepepb6adveHnx umm [orosopom. [MopyleHHa uboro 306oB’A3aHHA  byae
po3rnsaatucsa sk npoTunpasHi Aii ToproBus, HAcrnigkOM sikux cTaHe OnoKyBaHHSA NpoBeAEeHHs onepauin i
NPUNWHEHHS HaJaHHSA CepBicy 3a iHiuiaTmBoo baHky.

4.4. MNpaBa BaHky:

4.4.1. BigmouTn KnieHTy y Buaadi roTiBKOBUX KOLUTIB Y BUNAOKy HEHadaHHA HUM MOonepedHboro 3aMOBIIEHHS Ha
OTPUMaHHS roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNAaAKy, KONW onepadis 3 BUnnaTtu KowTiB 3 PaxyHKy roTiBKOK cynepeyntb
YMHHOMY 3aKoHoZaBCTBY YKpaiHu abo ymoBam [Joroeopy.

4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHky Ta/abo BiAMOBMTUCbL Big BCTAHOBEHHS/MIOTPUMAHHS AiNOBUX
BigHOCMH 3 KnieHToM y Bunagkax, nepenbaveHnx 3aKOHO4ABCTBOM MpO 3anobiraHHA Ta npoTugito neranisauii
(BigMMBaHHIO) [OXO0AiB, OAEpXKaHUX 3MOYMHHUM LUNAXOM, abo diHaHCyBaHHAM TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHS 36P0Oi MAacoOBOro 3HULLLEHHS.

4.4.3. BigmosuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iMCHEHHi onepadin abo 3ynuH1TK onepadii 3a PaxyHkoM y
BMMAAKY X HEBIAMOBIAHOCTI BUMOramMm BamnTHOrO 3akoHOAAaBCTBa YkpaiHu (3a PaxyHkom B iHO3eMHi BantoTi),
3akoHy YkpaiHu «[po nnaTtixHi cuctemu Ta nepekas KoOwWTiB B YKpaiHi», HOPMaTUBHMX akTiB, LUO PeryniooTb
cneuianbHU pexum BUKOpUCTaHHA PaxyHky Ta HopmaTtuBHMX akTiB HauioHanbHoro 6aHky YkpaiHu, LWo
pernamMeHTyloTb NOPSAOK 34IMCHEHHS onepauin 3a paxyHKaMu KMieHTiB, HeHagaHHa Ha 3anuT baHky iHdopmauii
Ta/abo JOKYMEHTIB, HEODOXiOHMX ANA HanexHoi nepesipku KnieHTta, y ToMy uncni ans ineHtudikadii KnieHta, a takox
y 3B'A3Ky 3 BUKOHaHHAM BaHKy dyHKUiA areHTa BanoTHOrO Harnsay, JOTPMMaHHSAM (iHAaHCOBMX CaHKUin (embapro)
abo iHWux oOMexeHb, BCTaHOBNEHUX YkpaiHot, Papoto besnekn OOH T1a/abo iHWMMKM MiXHaApPOOHUMMU
opraHisauisimu, pilleHHs SAkMx € 060B’sI3KoBUMK Ania YKpaiHW, Ta/abo BHYTpIWHIMK OKyMeHTamun BaHky, a Takox y
iHLWIMX BUMagkax, nepeadadeHmx YMHHUM 3aKOHO4ABCTBOM MNpo 3anobiraHHa Ta NpoTuAilo neranisadii (BigMMBaHHIO)
A0X0AiB, OAepKaHUX 3MTOYMHHMM LWIASXoM, abo dhiHaHCyBaHHAM Tepopuamy Ta (hiHaHCYBaHHIO PO3MOBCHOOKEHHS
36poi MacoBoro 3HuLWEeHHS abo SKLWOo Taka onepadia cynepevnTb ymosam [Jorosopy.

4.4.4. BigpmoBuTun KnieHTy B 34iNCHEHHI NpubyTKOBMX onepadin abo 3ynnHMTK 3apaxyBaHHS KOWwTiB Ha PaxyHok Ha
CTPOK, CaMOCTINHO BM3Ha4yeHun BaHkoMm, y BUMNaAKy HEBIAMOBIAHOCTI onepauin pexnmy PaxyHKy, BCTaHOBNEHOMY
HauunoHanbHuM 6aHkoM YKpaiHu.

4.4.5. Y Bunagky ohopmrieHHs KrieHTom po3paxyHKOBUX OKYMEHTIB i3 MOPYLLIEHHAM BUMOT YHHOIO 3aKOHO4aBCTBa
YKpaiHun, HopMaTUBHUX AOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu, noBepHyTu ix KnieHTy He misHiwe HacTynHoro
onepavuinHoro H4 i3 3a3HayYeHHsIM MPUYNHU NOBEPHEHHS.

4.4.6. BctaHOBUTM 0OMeXxeHHs B HadaHHi KnieHTy ©aHKIiBCbKMX MpoOyKTiB/MOCNYr 3a YMOBU HAsIBHOCTI pU3MKIB X
BYKOPUCTaHHSA AN 3AiicHeHHs KnieHToM JisnbHocTi/onepadin, gki € nigo3pinumu y BignNoBigHOCTI Ao iHAMKaTopIB,
BCTaHoOBMeHUx HauioHaneHUM 6aHkoM YkpaiHu, Bkntodatoum 6rokyBaHHs BIK, npusynMHeHHs HagaHHs nocnyr 3
BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHA HagBHUX Nigo3p (NpUMyLLEHb).

4.4.7. 3givicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKOHO4ABCTBOM YKpaiHMu.

4.4.8. OpgepxyBaTu Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSAKY Ta B pPO3Mipax, BU3HAYEHMX
[orosopom.

4.4.9. baHK Ha BnacHUN po3cya Moxe BCTaHOBUTKM KnieHTy IHAMBigyanbHi Tapudu, npo wo nosigoMmnsae KnieHTta,
30Kkpema, wnsaxom Bignpaeku 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» nuceMoBOro noBigoMIeHHs npo
BCT@HOBMEHHs1 |HAMBIigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EM  abo KeanigikoBaHum  ET
YyNOBHOBaXeHOI 0cobun baHky, B sKOMy BU3Ha4Yae:
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- nepenik NOCnyr i po3Mip BCTAHOBMEHUX 3a IX HadaHHA IHaMBIAyanbHUX Tapugis;
- nepioa aii IHausiayanbHUX Tapudis;
- nepenik paxyHkiB KnieHTa, woao sakmx baHK noroguscs 3actocoByBaTW IHAMBIAyanbHi Tapudgu NpoTsarom
3a3Ha4yeHoro nepiogy.
4.4.9.1. Ha nepiopf, BM3HA4YEHUI B NOBIAOMJIEHHI MPO BCTAHOBNEHHSA IHOUBIAYanbHUX Taprdis, 06CryroByBaHHs
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHO BCTaHOBNEHuX IHauBIAyanbHUX Tapudis WOAO0 NOCHyr, BUSHAYEHUX B MOBIAOMITEHHI,
- Ha ymoBax, nepeabayeHnx uum JoroBopom, LWoAO iHLWMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. Jo nocnyr, aki otpumye KnieHT Ha nigctasi nigknioyeHoro lakety Ta nepenbayeHnx Tapudamm
MakeTy, IHOuBIQYanbHI Tapudi He BCTAHOBIIOKOTLCA.
Y Bunagky nogaHHs KnieHtom 3asBu npo 3MmiHy yMOB 06CnyroByBaHHSs WOAO 3MiHM [akeTy 0O 3akiHYeHHSA TepMiHy
Al lHameigyansHUX Tapudis, 3a3Ha4YeHOro B NOBIAOMIEHHI, HAMBIgYanNbHI Tapudun 3a nocnyramu, siki BXoasaTb 40
HoBoro [lakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS baHkom 3asBu npo 3MiHy yMOB 06CMyroByBaHHS,
npu ubomy baHk He Bignpaense KnieHTy NoBigOMNEHHSA NPo CkacyBaHHA Takux IHAMBIgyanbHMX Tapugis.
4.4.9.3. lMicnga 3akiH4eHHA TePMIHY, 3a3HA4YE€HOro B NOBIOOMSIEHHI NPO BCTAHOBIMEHHS IHAMBIAYanbHUX Tapugis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iCHIOETbCS Ha YMOBaXx, nepeabaveHunx umm [JoroBopom.
4.4.9.4. lMNepeabayeHnn UMM NYHKTOM MOPSiAOK BCTAHOBMEHHSA KnieHTy IHAuBigyanbHUX TapudiB He
noLMpyeTbCS Ha BUNagkM BCTaHOBNEHHSA [HAMBigyanbHMX Tapuadi 3a Mocnyroto «MpnbyTKoBUiA paxyHOK».
4.4.10. 3miHoBaTn Tapudwu Banky/Tapudu MNakeTis/Mocnyrn «MNpnbyTkoBui paxyHok»/ « CTabinbHuin 3anumwoky /
HesHuxyBanbHMn 3anuwoky»/akeTHi ymoBu obcnyropyBaHHa Ta ymoBu [orosopy, nosigomnstouun npo ue KnieHta
He nisHiwe, Hix 3a 30 (TpMAUSATb) KanenHgapHUX OHIB 40 AAaTU BBEAEHHS LMX 3MiH, LUMAXOM PO3MILLIEHHS BKa3aHMX
3MiH Ha CanTi BaHky, SKWo iHWWIA Nopsagok 3MiH He nepeabayveHnit okpemumu nigposainamu usoro Jorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu IHOuBIQyanbHI Tapugu 00 3aKiHYEHHs TepMiHy ix Aii,
3a3Ha4yeHoro B NOBIJOMIEHHI NPO BCTaHOBMEHHS IHaMBIAYyanbHUX Tapudis, noBigomnsoum npo ue KnieHta He
nisHiwe, Hix 3a 30 (TpMALATE) KAaNeH4apHUX OHIB 0O OATW BBEAEHHS LMX 3MiH, LUNAXOM HanpasreHHs KnieHTy
BiQNOBIQHOrO MOBIAOMNEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIHI ».
4.4.10.2. AKWoO [0 3akiHYeHHA uboro TepMiHy KnieHT He BWCNOBWUTbH CBOK Hearogy 3i 3MmiHOw Tapudis
baHky/Tapudie [NakeTiB/IHaMBIiayanbHMx Tapudis/lakeTHUX yMoOB o06cnyroByBaHHs/ [1oroBopy LUMSIXOM
HanpasreHHs BiAMOBIOHOrO MOBIOOMMEHHS, 30kpeMa, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXKaeTbCs, WO BiH 3i 3miHeHuMu Tapudamn Bbanky/Tapudamu lMaketiB »/ IHAvBigyansHuMu Tapudamu/
MakeTHUMKM yomBamu obcnyroByBaHHs /[JoroBopom 3rogeH. baHk mae npaBo BigmoBuTUCS Big 06CryroByBaHHs
PaxyHKy Ta 3akput PaxyHok y pasi Hesrogm KnieHTa i3 3a3HavyeHuMn 3aMiHamm, siki 34iMCHEeHI 3a iHiuiaTmeoto
BaHky.
4.4.10.3. BkazaHun B LbOMY NYHKTI NOPSAoK 3miH Tapudis baHky/Tapudis NakeTis/ IHgnsigyaneHnx Tapuadis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETHLCS Y BUMALKaxX BHECEHHST 3MiH, SIKi MOKpaLLylOTh
ymoBUu obcnyroByBaHHA KnieHTiB (poswuptooTe nepenik nocnyr baHky Ta/abo 3meHwyoTs Tapudwm) abo
CNpsSMOBaHi Ha BMKOHAHHS BMMOI YMHHONO 3aKoHOOaBCTBa YKpaiHM, WO HabyBalTb YMHHOCTI 3 Aatu
PO3MiLLeHHsI NOBIAOMITEHHSA NPO BHeCeHHSA 3MiH Ao [JoroBopy Ha CanTi baHKy, sKWO iHWe He BM3HA4eHo Yy
noBigoMIeHHi baHky.
4.4.10.4. BkazaHuin B LbOMY MYHKTi NOpsiAoK 3MiH IHAMBigyanbHUX TapudiB He 3aCTOCOBYETLCH Y BUMAAKY
ckacyBaHHA |HAuMBIAyanbHUX TapudiB, BCTAHOBMEHMX 3a nocnyramu, Siki BXOoAsTb A0 Hosoro [lakety, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTneolo KnieHTa, wo Bigbynack A0 3akiH4eHHS TepMiHy Aii IHaMBiayanbHUX
Tapudis. B Takomy Bunagky |lHamMsigyansHi Tapndu BTpadaoTb CBOKO YMHHICTL 3 MOMEHTY BUKOHaHHSA BaHkom
3asBu nNpo 3MiHy ymoB 0GCRyroByBaHHs LWoAo 3MiHM [lakeTy, npu ubomy baHk He Bignpasnse KnieHTy
NoBIAOMITEHHSA MPO cKacyBaHHSA IHAMBIAyansLHUX Tapudis.
4.4.10.5. MNepenbayeHnin UMM MYHKTOM NopsiAok 3MiHM BaHkoMm IHaMBigyanbHMX TapudiB He NoWMpPYeETLCS Ha
BMNaKM 3miHu IHamBigyanbHUX Tapudis 3a MNocnyroto «prubyTKOBUI paxyHOK».
4.4.11. 3gincHoBaTH OOroBipHe cnncaHHsA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeg6aveHunx umm [JoroBopom.
4.4.12. BukopuctoByBath kowTn KnieHTa, ski 36epiratoTbca Ha PaxyHky, 3abeanedytoum npaBo KnieHTa BinbHO
po3nopsagKaTUCa NOro KowTamm 3rigHo 3 yMoBamMu, BCTAHOBMEHUMUY LMK [10roBopomMm.
4.4.13. Tlpn o06cnyroByBaHHi PaxyHKy B IiHO3eMHi/i BantoTi BCTAHOBMOBATU MeEpPerik OCHOBHUX OGaHKiB-
KOPECMOHAEHTIB, AKMN HagaeTbcsa KrieHTy.
4.4.14. BigMOBUTM Y BUKOHaHHi €MNEKTPOHHOrO [OKYMEeHTa, SKWOo BiH He nignucaHun  YpockoHaneHum EM
/KeanidikoBaHum ElM KnieHnTa, abo ceptudikaT BigkpuTOro kno4da nignucysada (nignucysadiB) HEQiNCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElN / KeanidikoBaHoro EIM KnieHTa, Ta MOBepHyTM WOro He Mi3Hille HaCTYMHOro
ornepauinHoro AHs 3 BKa3aHOK NPUYUHOK NOBEPHEHHS.
4.4.15. BigmosuTtu KnieHTy B npoBefieHHi BUAATKOBUX onepadin 3a PaxyHkom KnieHTa y pasi HecnnaTtu nocnyr baHky
BignosigHo o Tapudis baHky/Tapudis NakeTis/ IHAMBIAyanbHUX Tapudis.
4.4.16. 3gincHuTK Kynisnto/npoaax iHo3eMHOoI BantoTu 3rigHo 3asBu KnieHTa Ha Toprismo iHO3eMHOK BamnoTo 3a
PuHkoBUM KypcoMm, 3a3HavyeHUM B noBigoMneHHi baHka, 3rigHo skoro BaHk oTpumas Bignosigb KnieHTa vy
BignosigHocTi 3 n.13.2.4 uboro [oroBopy, siKWO Taka Bignosiab KnieHTa Gyna oTpumaHa BaHKkom y CTpoOK,
BM3HadeHun n. 13.2.5. uboro Jorosopy;
4.4.17. Ha BnacHui po3scyd nNpoTAroM onepauiiHoro AHs 3MmiHMTY PuHKoBUIM Kypc Ta/abo nmoro CTpok fii, B TOMy
ymncrni Jo 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro Kypcy, 3a3Ha4yeHoro B nornepeaHboMy NoBifOMIIEHH;
4.4.18. Hanpaenatn nosigoMneHHs KnieHTy wono ofHiei i Tiei xx 3asBuM Ha TOPriBMO iHO3EMHOK BanoToH
3acobamu, BU3Ha4YeHUMM B LiboMy [1orosopi;
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4.4.19. Hanpaenatm noBigomMneHHs KnieHTy NOBTOPHO LWOAO OAHIET i TiET »x 3asBu Ha TOPTiBII0 iHO3EMHO BanoTO
Ha BMNagoK HeoTpuMaHHs baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,

4.4.20. Hanpaenatn noigomnieHHsa KriieHTy noBTOPHO WOAO OAHiel i Tiel X 3asiBM Ha TOpriBnto iHO3eMHOK
BasoTO, Ha BMNAAOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro aii He
Oyno goctaBneHe KnieHTy i BaHk oTprmaB NOBIZOMMNEHHSI NPO TakM paKT BigNOBIOHOIO 3MICTY;

4.4.21. HaBnacHun poscya 3miHloBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 13.1.2. uboro
[OoroBopy;

4.4.22. Ha BnacHuii po3scya 6e3 noromkeHHs 3 KnieHToM 3miHioBaTu:

- 4ac Ta nepioguyHiCTb HaACUNaHHS NOBTOPHMX MOBiAOMMNEeHb KnieHTy woao ogHiei i Tiel ) 3asBu Ha TopriBnio
iHO3eMHOI0 BantoTOK 3 METO HaragyBaHHS;

- hopmat nosigomneHb Ta 06’emM iHdopmaLii, Wwo BiagnpaBnseTbca KnieHTy B NOBIAOMNEHHAX, B pamMKax HaJaHHS
Cepsicy;

4.4.23. Tpn3ynnHnTtu HagaHHs Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;

- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, go skux 6ye nigkntodeHumin Cepsic;

4.4.24. BigmoeuTtu KnieHTy y 3giicHeHHi Kynieni/npogaxy 3rigHo 3asiBu KnieHTa Ha TopriBnto iHO3€MHOK BamnoToH
3a PWHKOBMM KypcoM, SKLLO BaHk:

- oTpumaB Bignosiab Knienta 3rigHo n.13.2.4. usoro [loroBopy nicnst 3akiH4eHHs1 CTPOKY, BU3Ha4veHoro n.14.2.5.
uboro forosopy;

- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM MiATBEPAXKEHHS;

4.4.25. Ha BnacHun poscyg npununntu poboTty Cepsicy «lMoromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BanioT
OfHO4YacHo

4.4.26. 3pgincHioBaTN HaACUNaHHS NOBIAOMINEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapakrepy Ha MobinbHMN TenedoH
KnieHTa, 3a3HadyeHunin B 3asBi Npo npueaHaHHs /3asBi Npo 3MiHY yMOB 00CnyroByBaHHs

4.4.27. BigmoBuTn KnieHTy B 3a40BONEHHI BUMOr, 3a3Ha4eHNX B 3BEPHEHHI WoO0 3MiHM YMOB OOCIyroByBaHHS
PaxyHkiB KnieHTa

4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Anst yooCKOHANeHHs Nocnyr, Lo
HagatoTbes KnieHTy.

4.4.29. [lebetyBaTn PaxyHok Ha cymy onepauiv, 3aiicHeHnx Jepxatenem i3 sukopuctaHHsam BrK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamn Banky/Tapudamn MNakeTis/ IHAMBIGyansHUMK Tapudamu.

4.4.30. BcTtaHOBUTY pO3MIp HE3HWMXKYBaHOro 3anuiiky 3a PaxyHkom, go sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).

4.4.31. Bunyuntun BINK y [lepxxatens 3a HagBHOCTI 06CTaBuH, SKi cBig4aTh Npo HenpaBoMmipHe kopucTyBaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTta y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMU NPOLIEHTIB, HAapaxoBaHWX 3a BUKOPUCTaHHA HecaHKuioHoBaHOro oBepapadTy, nicnsa nonepemkeHHs KnieHta
npo Le B N1UCbMOBI hopMi 3a 5 poboumnx gHiB.

4.4.33. 3ynnHATU 3apaxyBaHHsA KowTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHS NPaBOMIPHOCTI
nepekasy y pasi HagXxOMXeHHs Big OaHKy-iHiLiaTopa NOBIAOMMNEHHS MPO HEHANEXHWI NepeKas KOLTIB.

4.4.34. BcTaHoBnoBaTU NiMiT Ta/abo 0OMeXeHHs1 Ha CyMU Ta KinbKiCTb NAaTiKHUX onepauin 3 BukopucTaHHsam BIK.
IHdbopMaLis npo BcTaHoBNEHI BaHkoMm nimiT Ta/obMexeHHs goBOAUTLCS A0 Bigoma KnieHTa WisxoM po3MilLleHHs
B BigaineHHaAx Ta Ha CanTi baHky.

4.4.35. 3miHoBaTV NimMiTM Ta/abo oBMEXeHHA Ha CyMM Ta KinbKiCTb NnaTiKHUX onepauin 3 BukopucTaHHaM BIIK
LUMSIXOM pO3MilleHHs1 iHbopMalii B BigaineHHsax Ta Ha CanTi BaHky.

4.4.36. MNpunuHnutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepMmiHy Aii [lorosopy.

4.4.37. Mpnsynnuntun HagaHHs Cepeicy «CMC Banking» y Bunagky cnpo® HecaHKUiOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».

4.4.38. MpusynuHnt HagaHHs Cepeicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, oo sikux
OyB MiOKMYEHUI cepBic.

4.4.39. MpunuHutn HapaHHa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOT BMHaropoau
BaHky.

4.4.40. Bumaratu Big ToproBus 3abesneyeHHs YiTKOro AOTPUMaHHSA 1oro nepcoHanom lMopsaky podotu 3 BIK
(OopaTok Ne 28 po uboro [Jorosopy).

4.4.41. He sBigwkogoBysBaTu, MPU3YNUHUTU BUMNaTty, yTpMMyBaTW i3 CyM BiALIKOAYyBaHHA 3a ornepauisgMmu, Ak
nignaralTe NepepaxyBaHHIO TOProBulo, CyMM MNraTexiB, SAKWO Onepauii B TOProBild Touui 3AINCHIOTLCA 3
nopyLueHHsaM Bumor, nepeabadeHux Jogatkom Ne 28, abo B pasi nossu B baHky o6r'pyHTOBaHMX Nigo3p 34iINCHEHHS
HecaHKuUioHoBaHMX [epxaTtenem onepadii Ta/abo 3 NOpyLEHHAM NpaBuin MidKHaPOAHWX, HaLiOHANbHUX MAATiKHUX
CUCTEM, iHLIMX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpymyBaTh 3 CyMu onepadin onnatu, siki NPONLLNIM B TOProBMX ToYKax TOProsus, Ta HanexaTtb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-skoro paxyHky ToproBus, Bigkputoro B baHky, cymu
onepaL,ii noBepHeHHs1 Ta/abo 06pobneHnx baHkom 3anuTiB ToproBLsa Ha 34iACHEHHST CKacyBaHHs onepadii, cymu
CKacoBaHWX TpaH3aKLi, 3BOPOTHMX MnaTtexis abo diHaHCOBUX NPeTEeH3il No onepauism, 34iNCHEHUM B TOProBil
Touui ToproBug. Y pasi nepeBuLLEeHHA CyMU NOBEPHEHHS/CKacyBaHHS HaZ CyMOIO onnaTu onepauii BumaraTu Big
ToproBusa nepepaxyBaHHA B ABOAEHHUI TEPMIH rPOLLIOBUX KOLLUTIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.

4.4.43. Y pasi ockapeHHs onepadii, ska npowvwna B TOpProsii Toyui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBiOHI
OOKYMEHTU $K [OKa3 OTpMMaHHS OCKapXXeHHs onepaudii, SKWo Taki nepegbayeHi npaswunamu  BignoBigHOI
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MiXKHapOAHOI/HauioHanbHOT NNaTiXkHoi cuctemun. baHk Mae NpaBo NPU3YNMMHUTU NepepaxyBaHHSA KOLWTIB TOProBLO
Ha cyMy ornepaLii A0 3aKiH4eHHs 3’ACyBaHHSA cuTyauii.
4.4.44. Tlicna 3akiHYeHHA npoueaypy OCKapXXeHHs1 onepadii Ta B TOMy pasi, SKWo 3rigHo 3 npasunamMu BignoBigHoT
MiXKHapOAHOI/HauioHanbHOT nnaTikHOI cucTeMyn bBaHk OoBooMTb MNPaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCSA Ha paxyHOK TOpProBusi, 3a3Ha4YeHU B 3asBi Ha NiAKTHYEHHST 4O CEPBICY TOPrOBOro eKBalpuHry
4.4.44.1. Axwo Oepxatens BINK, baHk-emiteHT BINK abo mixkHapoaHa/ HauioHanbHa NnaTixHa cuctema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HAUOHANbHOI NMNaTiXHOI cuctemMu [o0BOAATb 3000B'dA3aHHA  BaHky
nepepaxyBsaTtu cymy onepadii Ha kopuctb [depxatena BI1K, baHky-emiteHTa BI1K abo mixHapoaHoi/HauioHanbHOT
nnaTikHoi cuctemu, baHk Mae NpaBo 34iINCHUTU Take NepepaxyBaHHA, He MOBEepPTaKyU Npu LbOMY Cymy onepaLii Ha
paxyHok Toprosusi.
4.4.44.2. baHk Hagae Toprosuto JOKYMEHTH, ski 4OBOAATb 3060B’93aHHA BaHky BiaLlkoaysaTu cymy onepadii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNAaTiKHOT CUCTEMU, SIKLLO TaKi
OOKYMeHTU nepenbayeHi npasunaMm BignoBigHOT MiXXHApOAHOI/HaLiOHaNbHOI NNaTiKHOT CUCTEMM.
4.4.45. be3 Oyab-aknx obmexeHb i nornepegHbOro NMOroKEeHHs NOBIOOMIATU MiKHAPOAHI, HauioHamnbHi MNaTiKHi
cucTemMn Ta/abo UneHiB MiXkHapoOHUX, HaUiOHaNbHUX NNaTiKHUX cucTeM Npo Oyab-sKi Nigo3pini, He3akoHHi abo He
norogaxeHi 3 bankom gaii TCI1 3 BukopuctanHam BINK gnst npynuHeHHs abo nonepemKkeHHs MOXITMBOrO LWaxpancTea.
4.4.46. Y BuMnagkax HeCaHKLIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHdopmauii npo ToproBus Bia MiXXKHapPOAHOI, HaLiOHaNbHOT NNATXKHOI CUCTEMUW, OTPUMAaHHS iHdbopMaLlii
Npo 34iCHEHHSA HecaHKUioOHOBaHUX JepxaTtenamu onepadin, npo nikeigauito Toprosus abo nopyLlueHHs cnpasu Npo
6aHkpyTcTBO ToproBsus 6nokyBaTM MOXNMBICTE NpoBeaeHHs onepauin 3a BINK i3 BukopuctaHHsam HagaHoro baHkom
obnagHaHHsA, NPU3YNUHUTU NepepaxyBaHHSA rPOLLIOBOrO BiALUKOAYBAHHSA 3a onepaudisMu, BUNy4ynTtu obnagHaHHs,
NPUNUHNUTN HaaHHSA CEePBICY TOProBOro EKBaNPUHTY.
4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0OCTaBMHU, AKi MOXHA po3rnsagatv 9K NpoTUNpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Haknewku, bykneTun ToLo) B TOProBux To4Kkax Toprosus.
4.4.49. Y pasi nopyweHHss ToproBueM nopsaky 30epiraHHA KOHMIAeHUINHNX BigoMmocTen npo HoMmepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatn asTopu3sauito 3a BIK, Bunyuymtn obnagHaHHs, sike
Hanexutb baHky, NpUNUHNTU HagaHHA CepBiCY TOProBOro eKBaMpUHry Ta NOBIAOMUTU 4O NPaBOOXOPOHHMX OpraHiB
NpPO NOPYLUEHHS K MPO NPOTUNPAaBHY AISNbHICTb LWOAO BUKopucTaHHsa aaHux BI1K Toprosuem.
4.4.50. Y pasi HagaHHa ToproBuUeM HedOCTOBIPHMX MPaBOBCTaHOBIOIOYMX/PEECTPaLINHMX OOKYMeEHTiB baHk mae
npaBoO Ha BnacHuW poscyn 6nokyBaTu aBtopusauii 3a BIK, Bunyuntn obnagHaHHA, ske HanexuTb baHky Ta
NPUNUHNTN HaaHHS CEePBICY TOProBOro EKBaNPUHTY.
4.4.51. 3miHoBaTn komicii baHky, BCcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Joroopy (baHk mae npaBo, 30kpema,
36iMbLUyBaTM PO3MIp KOMICI y BUNaAKy, SKLWO CymMa BCiX NnpoBedeHnX Toprosuem onepadin y po3paxyHKy Ha ogauH
BcTaHoBneHun POS-tepmitan meHwe 30 000 rpH. B Micsub), NoBigomnsitoum npo ue ToproBusi (SKLWO iHWe He
nepenbayeHo yMoBamMu fitlounx TapudiB 3a3HadeHmx B 3asABi Ha NigKnioYeHHs 40 CepBiCy TOProBOro EKBAWPUHIY) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneHgapHUX AOHIB A0 AaTW BBEAEHHS 3a3HayeHUX 3MiH, LUNSAXOM HanpaBreHHs
BIONOBIOHOrO MNOBIAOMIEHHA Ha ajpecy enekTPoHHOI nowTu Toprosud, WAAXOM CUCTEMM AUCTaHLUIMHOMO
06cnyroByBaHHS paxyHKy abo 3acobiB NOLWTOBOro 38’A3Ky. [laToto NoBiAoMMeHHs1 TOpProeus Npo HOBi PO3MipU KOMICIT
BBaXaeTbCs AaTa BignpasneHHs baHkoM BignoBigHOro noBigomMmieHHs Toproeuo. AKLWO A0 3aKiHYeHHS 3a3Ha4YeHoro
TepMiHy ToproBeLb He BUCNOBUTL CBOIO HE3roAy 3i 3MiHOI KOMiCii BaHKy, BBaXaeTbCs, LU0 BiH 3 HOBUMW pO3Mipamu
koMmicin baHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb Toprosus BiOHOCHO HOBUX PO3MIpIB KOMICIi, SIKi HanpasneHi
BaHkom, NOBIJOMMNEHHS MPO 3MiHY PO3MIpiB KOMICIi BBaXXaETbCA MOBIAOMMEHHAM NPUMNUHEHHA HafaHHs CepBicy
TOProBOro eKBaNpPUHry. Y TakoMy BMNagKy OATO NPUNMHEHHS HaJaHHSA CEPBICY TOProBOro eKBaNpPUHry BBaXKAETbCS
Aarta BBejeHHs1 BaHKOM HOBUMX PO3MipiB KOMICIi.
4.4.52. Y Bunagky, akwo npotarom 60 kaneHgapHUX OHIB MOcChinb onepadii Yepes BcTaHoBNeHe Toprosuto
obnagHaHHsA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPSAKY 6NOKyBaTV 06nagHaHHA | IPUNMHUTH
HaJaHHS CcepBiCy TOProBOro €KBampwuHry, nosigoMuMBLUM NpO Ue ToproBus He nisHiwe Hix 3a 10 (OecdaTtb)
KaneHaapHUX OHIB LWUNSXOM HanpaBfeHHs BiAnoBiAHOMO MOBIAOMIIEHHSA Ha agpecy enekTpoHHOI nowTu Toprosus
abo yepes cucTemy AUCTaHLUINHOrO 06CNyroByBaHHA paxyHky, abo 3acobamu NoLTOBOro 3B’A3KY.
4.4.53. PoskpuBaTty iHpopmauito npo KnieHTa, Wo cTaHOBUTbL OaHKIBCbKY TaeMHULIO Yy Bunagkax Ta B obcsasi,
Bu3HayeHux FATCA Ta iHLWIMMMX MDKHApOAHMMM JOTOBOPaMU, WO MICTATb NONOXEHHSA Npo obMmiH iHpopmadieto ans
noaaTkoBUX LiNen, 3roga Ha OOOB'A3KOBICTb SKMX HagaHa BepxoBHowo Pagot YkpaiHu, abo yknageHuMun Ha ix
nigcTasi MKBIQOMYMMYK OOroBopamu, a Takox obpobnaTtn nepcoHanbHi Aadi KnieHta, B ToMy unicni nepegasatu
iHpopmauito npo KnieHTa, wo craHoBUTL BGaHKIBCbKY TAEMHULIO Ta MepcoHarnbHi daHi KnieHta tpeTim ocobam, B
MeXax Ta NopsiaKy, BCTAHOBMNEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Joroeopy.
4.4.54. Nig yac 34iNCHEeHHA CBOEI QisANbHOCTI BXXMBATU BCiX 3axoAiB Ans aotpumanHs Bumor FATCA, BpaxoByouu,
wo baHk 3apeecTtpoBaHuii MogaTkoBoto cnyxboto CLUA (IRS) 3i ctatycom «Y4yacHuka» (Participating FFI). Ons
BMKoHaHHs Bumor FATCA, a TakoXX BUKOHaHHS BUMOT 3aKOHO4aBCTBa YKpaiHW, CNPAMOBaAHUX HA BUKOHAHHSA BUMOT
FATCA, baHk mae npaBo y BigHocuHax CTopiH 3a [loroBOpOM 3aCTOCOBYBaTU NOMOXEHHA LbOro NyHKTy [Jorosopy,
BKITHOMao4M Taki npoueaypu:
- npoBeAeHHs ineHTUdikauii KnieHTie 3 meTol BusiBNeHHs nogatkoBux peanaeHTiB CLUA, TobTto KnieHTiB Ta/abo
npeactaBHukiB KnieHTis, ski € rpomagaHamm CLUA, MatoTb nocTiiHe micue npoxuBaHHsa Ha TepuTopii CLUA a6o 3
iHLWMX nigcTaB 3060B’s13aHi cnnayvyBaTy No4aTKu BignoBiaHO Ao 3akoHogascTBa CLUA;
- 30iACHEHHS nepefadi 3amnoBHEHUX BIONOBIOHO A0 BMMOr nogaTkoBoi criyx6u CLIA dopm W8, W9 Towo i3
3a3HayYeHHAM igeHTudiKauinHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHta / oBipeHoi ocobu (gani — FATCA-
ineHTudikauis);
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- HagaHHsa 3BiTHOCTI Ao nogatkoBoi cnyx6bu CLUA (Internal Revenue Service), 3okpema, iHpopmauii npo KnieHTis-
nogartkoBux pesnaeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, Npo ocib, ski He Hagany HeobxiaHoi iHdopmaLii 4ns
npoeeneHHsa FATCA-igeHTudikauii Towo;
- po3kpuTTs iHdopmauii npo pesynbtatn FATCA-igeHTudikaudii Ha 3anut nogatkoBoi cnyxou CLUA, ocib, wo
npuMatoTb y4acTb B Nepekasi KowWTiB Ha paxyHku KrieHTa, a Takox B iHWMX BUNagkax, nepeabdayvenHnx FATCA.
4.455. Axwo KnieHt abo 1oro npeactaBHMK He Haganu HeobxigHoi iHdopmauil ana nposeaeHHss FATCA-
ineHTudikauii abo 6yno BUABMEHO HEQOCTOBIPHICTb UM MOPYLLUEHHS 3acBigvYeHb Ta rapaHTin, HaBegeHux B n. 8.11
[Horosopy, 3 meToto gotpumarHs Bumor FATCA, a TakoX BUKOHaHHSI BUMOT 3aKOHOAABCTBa YKpaiHu, CIPSIMOBaHUX
Ha BMKOHaHHSA BuMor FATCA, BUMHATU HACTYNHI giji:
- 3akpuTn BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo fo usoro [Jorosopy, Ta posipsatu [Jorosip i B Takomy
pasi gaHa ymoBa [JoroBopy Yy CyKynHOCTIi 3 HeHagaHHAM HeobxigHoi iHdopmauii ana nposepeHHs FATCA-
ineHTudikauii abo npu BMSBNEHHI HEAOCTOBIPHOCTI ab0 NOpYLLEHHI 3acBig4YeHb Ta rapaHTiil, HaBegeHux B n. 8.11.
[oroBopy, 6yae BBaxxaTuca CTtopoHamu NpupiBHSIHOK A0 BigMoBM KnieHTa Big Bcix nocnyr 3a [JoroBopoM;
- TMMYacoBO/ 4acTKOBO BiAMOBUTUCS Big HagaHHsA nocnyr 3a [JoroBopoM 4u Big NpoBeAeHHS onepadin No paxyHKax
KnieHTa, Bigkp1TKX BignoBigHO A0 Lboro [loroBopy, abo TMMYacoBO MPU3YNUHUTK onepaLlii N0 HUM.
4.4.56 BigMoBWTM y BCTAHOBIEHHI Ta NigKNIOYEHHI 00nagHaHHS B TOProBO-CEPBICHIN Touli ToproBus, siKLLO
TOproBa To4kKa:

- He npauyoe;

- Mae (hakTMYHy agpecy BiMiHHY Bif TiEl WO 3a3HavYeHo y 3asBi Ha NiAKMYEHHS 0 cepBicy

TOProBOro eKBaipuHry;

- He BianNoBigae 3asiBNeHoOMY BUAY AiNbHOCTI;

- He Mae BignNoBigHOro obnagHaHHs Ta ToBapy ANsA 34iMCHEHHS 3asiBIEHOI QisNbHOCTI;

- Yy MPUMILLIEHHI NPOBOASATLCA PEMOHTHI poboTn abo iHWIi 3axoau, siki He AalTb 3MOry BU3HAYUTU

Bi4MOBIOHICTb 3as1BNEHOro BMAY AiNbHOCTI i T.N.;

- He Haga€e MOXITMBOCTI 34iMCHUTM dhoTodiKcalito MicLsi BCTAHOBEHHS obnagHaHHs.

4.5. MNpaBa KnieHnTa:

4.5.1. CamocCTilHO po3nopsamKaTmcs kowTamu Ha PaxyHky (B Tomy 4ucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.5.2. [opyyatn BaHKy BMKOHyBaTW PO3paxyHKOBi AOKYMEHTW Ha 34iMCHEHHS nepekasiB 3 PaxyHKy, nignucadi
ocobamu, siki itloTb Ha NigcTaBi AOBIPEHOCTI, 3acBigveHol npauiBHUKOM BaHky. [1aHi ocobu matoTb OYTH BKITOYEHi 40
KapTKu i3 3pa3kamMu nignucie/nepeniky ocid, siki MaloTb NpaBo PO3MNopsaKEHHsT PaxyHKoMm.

4.5.3. OTpumyBaTh TOTIBKOBI KOWTKM 3 PaxyHKy Ha uini, nepegbayveHi YMHHMM 3aKOHOAABCTBOM, B MeXax
3aMOBIIEHHA Ha OTPUMaHHS rOTIBKOBUX KOLUTIB, 3@ HAsABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BumaraTu CBO€YacHOro M MOBHOMO MnpoBedeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
AOKYMeHTiB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHIM» Ta iHWnx o6ymosneHnx [JoroBopomM nocnyr.

4.5.5. Posipeatn [Jorosip Ta 3akputm PaxyHok y pasi He3drogu i3 3miHol BbaHnkom Tapudis banky/ Tapudis
MakeTis/IHaMBIAyanbHWUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTy NiMiTK Ta NorogXXysaTtu 3 baHKOM CTPOKW 34aBaHHS roTiBKOBOI BUPYYKW (rOTiBKW) BiAMOBIAHO
A0 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBun Npo 3MiHy yMOB 00CMyroByBaHHs

4.5.7. KopuctyBatucs iHWMMM NnpaBaMu, nepegdayeHMmn YAHHUM 3aKOHOAABCTBOM A5t Cy6’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHioBaTU po3paxyHkoBi onepadii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.5.9. Hapatn 3asiBy npo 3miHy yMOB 0OCNyroByBaHHA 3 METOK TMMYaCOBOrO MPUMNMHEHHs 0OCNyroByBaHHSA 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX Mpu4MH, BNPOZOBX BCbOro CTPOKy Aii [orosopy
HeoOMeXeHy KinbkicTb pasiB Ta 6e3KoTOBHO MOHOBUTKM 06CnyroByBaHHsl 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHs BignoBigHOI 3aaBW.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb 00 baHKky wopo 3miHM ymoB obcrnyroByBaHHS PaxyHkiB KnieHTa,
nepepbayveHnx umm [oroBopoMm, y Bunagkax Ta B nopsagky, nepegbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHok (-kun).

4.5.11. [opyyaTn BaHKy BMKOHYyBaTu KacoBi AOKYMEHTU ONS 30IMCHEHHA nepekasy roTiBkM Ha PaxyHoK, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOI npauiBHUKOM BaHky (BUKNMOYHO Ans ¢isvyHMX ocio —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATbL HesanexHy Npodeciivy AisnbHICTb (CamMo3anHATUX OCib)

4.5.12. BukopuctoByBatu BI1K sik 3acid ons oTpyMaHHSA roTiBKOBMX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3aKkoHodaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHMM BaHkom Kypcom, B iHWMX GaHkax YkpaiHu Ta 3a
KOPOOHOM - 32 KypCOM, BCTaHOBMEHUM nnatixkHumu cuctemamu Visa International abo MasterCard Worldwide, B
3anexHOCTI Bif TOro, 3a 4OMNOMOrOK KapTu sIKOT NnaTikKHOI cucTemmn Gyna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkoM, 3aincHeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’aTHaguatu) gHiB 3
MOMEHTY OTPUMaHHS BUMMUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTh 34INCHEHHS onepadii WASXOM HagaHHS go
BaHKy B NnMCbMOBOMY BUIMISAi CBOIX 3anepeydeHb 3 NpuBoA4Y OCKap)KyBaHUX onepawin.

4.5.14. OtpumyBatn 3a PaxyHkOM BunMCkM Npo nnaTikHi onepauii y BWIMsSA4i 3BIiTIB MO TpaH3akuisx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK y nopsgky Ta dopmi, BctaHoBneHnmx y n. 4.1.10. uboro [Jorosopy.

4.5.15. BcTtaHoBnoBaTtK iHAMBIgYanbHUN MNnaTtixkHWiA NiMIT Ta OOMEXeHHs1 No onepauisx 3 BUKopucTaHHam BI1K
(oTpMMaHHs roTiBkM, onnaTa ToBapiB Ta NOCNYr, KiNbKICTb onepadin) WsxoM HagaHHA B baHk NMcbMOBOI 3asBMU.

4.5.16. 3MiHMTK BCcTaHOBNEHU baHkoM niMiT Ta/abo oOMexeHHs1 3a onepauismu 3 BUkopucTaHHsAM BIK wnsxom
3BepHeHHS 00 BbaHKy B NMCbMOBIN hOpMi.
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4.5.17. 3MiHUTK pekBisnTu gns HagaHHsa Cepeicy « CMC Banking»/ Cepsicy «[lorogpkeHHs1 KypciB», Yy nepiog Aii
[oroBopy 3a yMOBM HagaHHA 3asBuM Npo 3MiHY yMOB 06crnyroByBaHHsA/3asiBy Npo 3MiHY yMOB HagaHHs Cepaicy.
4.5.18. TpunuHuTk gito cepeicy «CMC Banking»/Cepgicy «[lorompkeHHs KypciB» y nepiog aii [JoroBopy 3a ymMoBu
HagaHHs 3asiBU Npo 3MiHY YMOB 06CNyroByBaHHs

4.5.19. TllorogMTucb Ha 3anponoHoBaHUN baHkoM PUHKOBUIM Kypc, BUKOHaBLUW il 3rigHo n. 13.2.4 uboro [orosopy y
CTPOK, BU3Ha4eHuI nN.134.2.5. uboro [loroeopy;

4.5.20. BigmosuTtucb Big 3anponoHoBaHoro baHkom PrHKOBOro Kypcy, NpoirHOpyBaBLUW NOBIAOMMAEHHS BaHky

4.6. MNpaBa ToproBusA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCHOI onnaTty onepawin 3a JeHHUMK 3BiTamu, siki Toproeelb Hagae
baHky 3a BciMa npoBegeHnMM onepauigmm 3 BukopuctaHHsam BIK wnsixom 6anaHcyBaHHa POS-TepmiHany 3a ymoBu
JoTpumaHHs uboro [lorosopy, y T.4. lNMopagky po6oTu 3 BINK (Qoaatok Ne 28 go uboro [loroBopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NoNoXeHHA

5.1.1. Po3spaxyHKku NpoBOASTLCS B FOTIBKOBIN i 6€3roTiBkoBIi dhopMax y BignoBigHOCTI 4o [JoroBopy Ta/abo npaeun,
BCT@HOBIEHNX YMHHUM 3aKOHO4ABCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBOBMMMK akTaMu HauioHanbHOro GaHky
Ykpainn. Onnarta nocnyr, HagaHux KnieHTty, 30ilnCHIOETBCS Yy HaUiOHanNbHIM BantoTi YKpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUOW pO3paxyHKOBUX AOKYMEHTIB, nepeadadeHnx 3akoHoM YkpaiHu «[1po nnaTikHi
cMcTeMU Ta nepekas KowTiB B YKpaiHi» Ta HopMaTUBHUMK akTamu HauioHanbHoro 6aHky YkpaiHm.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaWTUBHOI, BEKCerbHOI (DOpMM pPO3paxyHkiB, HagaHHSA
iHLWNX BaHKIBCbKNX NOCIYr 3A4INCHIOITBCS Ha NiACTaBi OKPEMUX AOrOBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 3g4incHioeTbCs KnieHToM 3a pekBisuTamu, BkazaHuMu baHkom.

5.1.5. Cnnata nocnyr 3 BegeHHsA PaxyHKy 3gincHioeTbeca KnieHToM 3a peksisutamu, BkazaHumun baHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He ni3Hiwe 1 (nepworo) pobo4voro AHs
MiCALS, HACTYMHOIo 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyrn baHKy camocCTiiHO B MOMEHT 3AiNCHEHHST onepauii/HagaHHs nocnyr 3a
PaxyHKkoM LINISAXOM NepepaxyBaHHS CyMW KOMICIMHOI BMHAropoau B po3mipax, BCTaHOBNeHUXx Tapudamu baxky/
IHanBigyanbHUMKN Tapudamu, QinYMMn Ha MOMEHT 3A4iINCHEHHST onepaLii/HagaHHs nocnyr 3a PaxyHKOM, NNaTikKHUM
OOPYYEHHSAM Ha paxyHOK, Bka3aHMi baHkom, abo LWNsaxoM BHECEHHSI TOTIBKOBMX KOLUTIB 4O Kacu baHky.

5.1.8. OnnaTa nocnyr 3a NpoBeAeHHs nnaTtexis 3a PaxyHkOM, Ta iHWWX NOCAyr WO HagawTbCH y BiANOBIAHOCTI 3
ymosamu [lorosopy Ta Tapudis banky/Tapudis NakeTiB, y po3mipax BctaHoBneHux Tapudamu banky/Tapudamu
MakeTis / IHaMBIAyanbHUMY Tapudamu, 34iNcCHI0ETbCA KNiEHTOM 0g4HOYACHO i3 3A4iMCHEHHSM onepaLii 3a PaxyHkom.
Y BUHATKOBMX BUMALKax crfarta MoXe 34iMCHIOBATUCA B MMCbMOBO Y3romkeHi CTopoHamMu TEpMiHKM, ane He nisHiwe
OCTaHHLOro Pob0oYOro AHA MiCAUS, B SKOMY TaKi MOCHYrn HaaaHi.

5.2. OnnaTta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicis 3a oopMneHHst Ta obcnyroByBaHHA [MakeTy nocnyr cnnavyeTbcs KnieHToM camocTinHO
LUMISAXOM BHECEHHSsI roTiBKOBMX KOLWWTIB y kKacy baHky abo B 6e3roTiBkoBin hopmi Ha paxyHOk BaHky 3a peksiautamu,
BkasaHumun Ha Cauti baHky, Ta y po3mipi, BctaHoBneHoMy Tapudamu MakeTis/ IHauBigyansHUMK Tapudamu. Lisa
onnarta mae 6yTu NpoBeAeHa NPOTAroM onepauinHoOro AHsl, B sKoOMy yknageHo [orosip.

5.2.2. Cnnarta LWoMicsiYHOT KOMICii 3a po3paxyHKOBO — KacoBe o6cnyroByBaHHsA [lakeTy 3a MOTOYHMI MicsLb
3[0iINCHIOETLCH 3 OCTAHHBOIO POBOYOro AHA NOTOYHOrO MicsAUs A0 4 (YETBEPTOro) YMCra Micsus BKIOYHO, WO cnigye
3a NMOTOYHMM, HE3ANEXHO Big haKTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHsl PaxyHky Ha ymoBax [akeTy, Ta y po3mipi,
BCcTaHoBreHomMy Tapudamu lNakeTis/ IHaMBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKU y
BaHky, womicsyHa KoMicia 3a po3paxyHKoBoO-kacoBe obcrnyroByBaHHs [lakeTy He HapaxoByeTbcs i KnieHTom He
crnnayyetbca. B Takomy pasi KnieHT cnnadvye nuiwe KOMiIcito 3a 3akpuUTTa paxyHkiB BignosigHo Ao Tapudis baHky
(sKwo iHwe He nepenbayeHo ymoBamu [NakeTis).

5.2.3. LLlomicsvHa Komicia 3a po3paxyHKOBO — kacoBe OOCIyroByBaHHS MaKeTy CMfayvyeTbCsl LWNSAXOM LOroBipHOro
CnucaHHs y NopsiAKy, BCTAHOBNEHOMY nigpo3dinom «llopsagok JorosipHOro cnucaHHsA» nigposginy «®OPMA TA
MOPAOOK PO3PAXYHKIB uboro Joroeopy, npu ubomy KnieHT 3abe3nevye HasiBHiCTb Ha PaxyHkax HeoOXigHOi
CYMMU POLLUOBMX KOLUTIB 45151 BUKOHAHHS AOrOBipHOro cnncaHHs baHkoM cymu LLomicadHoI Komicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigYyanbHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KnieHTa HegoCTaTHbO ANS BMKOHAHHS [OrOBIiPHOrO CMMCaHHA CyMu
LLIOMICSAAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHs NakeTy B TEPMiH, 3a3HadeHUn y nigpo3aini «MNopagok
JorosipHoro cnvcaHHsa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [oroBopy, ToO HagaHHSA nocnyr
BbaHkom B pamkax nigkntoyeHoro lMakeTa Npu3ynuHAETbLCS, B T.4. LUASXOM BiAMOBW B MPOBEAEHHI BUMOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epes Hecnnaty KnieHTOM wWomica4HOI KOMiICii 3a
pPO3paxyHKOBO — KacoBe OOCIyroByBaHHs MaKeTy, LLIOMICSIYHA KOMICIsi HE CTANYETLCS 3a KOXXEH MOBHUI KaneHgapHUn
MicsUb HeHagaHHs nocnyr MNakeTHoro o6cnyroByBaHHSA Ta 3a Micsilb, B SIKOMY BigOynocb Npu3ynMHEHHS HagaHHS
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Mocnyr, 3a yMOBM, SIKLLIO Taka 3aboproBaHiCTb He Oyna cnnaveHa B NOBHOMY 00CA3i O OCTaHHLOrO pobo4oro gHsA
Takoro micsaus.

5.2.6. baHk BigHOBMNIOE HagaHHA MOCNyr B pamkax nigkntodeHoro [lakeTy Ta BigHOBMNIOE BMOATKOBI onepaudii 3a
PaxyHkom(-amn) KnieHTa He nisHiwe gatm, HAcTynHoi 3a gaToto onnaTtu 3aboproBaHOCTI 3a KOMICisMUM 3rigHO 3
Tapudamn banky / Tapudamm [Maketis/ |HamBigyanbHuMn Tapudpamn. Y BuNagky MNOBHOI onnatyv  Takoi
3aboproBaHoOCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCryroByBaHHsi MakeTy 3a Micsub, B SIKOMY
Bigbynack Taka onnara, CnnayvyyeTbCs B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy He3anexHo Big hakTU4HOI
KinbKocTi AHiB obcnyroByBaHHA PaxyHKy Ha ymoBax [lakeTy, Ta y poamipi, BcTaHoBreHomy Tapudamu [NakeTis/
IHanBigyansHUMKU Tapudamu.

5.3. MNMopsnok AOroBipHOro cnUucaHHA

5.3.1. 3a ymoBM BiACYTHOCTI camocTinHoi onnatu nocnyr KnieHTom, onnaTta nocnyr 3a [JoroBopom 34iMCHI0ETLCH
LUMSIXOM JOroBipHOro cnmucaHHsa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-AkMx 3000B’aA3aHb KnieHta 3a [oroBopom Ta/abo iHWMMHK
[oroBopamu, yknageHumm Mmixk CtopoHamm [Joroeopy, KnieHT npuegHaHHam go [JoroBopy gopydae baHky (Haginse
baHk npaBOM) CaMOCTIlHO CnucyBaTW rPOLIOBI KOWTK 3 PaxyHKy KnieHTa, a Takox 3 6yab-sikux iHWKNX PaxyHkiB, siKi
BiaKkpuTi (abo 6yayTb BiakpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMy Ansi BUKOHAHHS 3000B’si3aHb KrieHTa
3a [loroBopoM Ta/abo iHWKMK goroBopamu, yknageHmmm Mk CTopoHamu.

5.3.3. Ha BukoHaHHs1 060B’a3ky KnieHTa, BkaszaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB'‘A3KN TA TMPABA
CTOPIH» Loroeopy, KnieHT, npuegHytouncs oo Joroeopy, gopydae baHky y Oyab-sikuin 4ac nNpoTAarom CTPOKY Aii
[HoroBopy 3aincHioBaTK gorosipHe cnvcaHHs baHkom 3 PaxyHKy KOLWTIB y CyMmi Ta y BantoTi, y ki Ha PaxyHok KnieHTy
SIK HEHaNeXHoMy OTpMMyBa4dy NOMUIKOBO Ta/abo y BMNaaKy HeCaHKLIOHOBAHOMO rnepekasy 3apaxoBaHi KOWTK, Ta
nepepaxoByBaTK ix Ha KOpUCTb baHkKy 3a pekBiauTamu, BKkazaHMMM B NOBIAOMIIEHHI MPO NOMWUIKOBMI Nepekas Ta/abo
Ha KOPUCTb MMaTHWKa Yy BUNagKy HecaHKuioHOBaHOro nepekasy. CTOPOHM, pO3yMiloum HEOOXiOHICTb HeramHoro
NMOBEPHEHHST HAaNEXHOMY OTPMMYyBaYy KOLUTIB, 3apaxoBaHMX MOMUIIKOBO Ha PaxyHok, Ta/abo nmnaTtHuKy y BMnagky
HEeCaHKLIOHOBaAHOro nepekasy, OOCArnM B3aEMHOI 3rogu LoAo TOro, Wo nepegbayvyeHe UUM MYHKTOM LOroBipHe
cnncaHHsa KnieHT unm gopydae, a baHk mae npaBo 34iMCHIOBaTN B AeHb HanpaBneHHs KnieHTy noBigomMmeHHsa npo
NOMWIKOBMI/HECAHKLIOHOBaHWUI nepekas. KnieHT niaTeepaxye, Lo A0roBipHe CnMcaHHs, BCTAHOBMEHE LM MYHKTOM
HoroBopy, BaHk mae npaBo 3pilicHoBaTM Oyab-siKy KinbKiCTb pasiB Ta y Oydb-akuiA 4ac (MoumMHawuM 3 OHA
Hanpa.neHHst KnieHTy NoBigoMIeHHS NPO NOMUIKOBUIA/HECAHKLIOHOBaHWI Nepekas), He3anexHo Big Toro, KOnv mMas
MicLue akT NMOMWIKOBOIO 3apaxyBaHHS KoOWTiB Ta/abo 3apaxyBaHHA CyMW HECaHKLiOHOBaHOro nepekasy Ha
PaxyHOK, - 0O MOMEHTY BWKOHaHHA KrieHTOM 00O0B’A3Ky 3 MOBEPHEHHS KOLWTIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuX y pe3yrnbTaTi HeCaHKLiOHOBaHOro nepekasy Ha PaxyHok, y MOBHOMY 06CA3i.

5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [loroBOpoM MO3UKU

5.4.1. KnieHT onnayye Nocnyru 3a [loroBopom no3uku, y po3mipax, nepegbadyeHmx Tapudamu baHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 3AINCHIOETbCA He nisHiwe 20
GaHKIBCbKUX AHIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkoMm Big HauioHanbHoro 6aHky YkpaiHu nigTsepaXeHHs
npo BHeceHHst o AIC «KpeguTHi goroBopu 3 Hepe3augeHTamuy iHpopmauii npo Jorosip nosvku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsLsS, B SKOMY NOCAYr HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TepMiHOBY NepeBipKy AOKYMEHTIB, HeoOXigHux Ana BHeceHHs o AlC
«KpeguTHi goroBopu 3 HepeaugeHTamu» iHdopmadii npo [dorosip no3vku abo 3miH / OONOBHEHb OO HLOrO,
30INCHIOETLCA B AeHb HagaHHA A0 baHky AOKyMeHTIB. Y BUKMIOYHUX BUMNAAKax onnata MoXe 34iNCHI0BaTUCH Y
MMCbMOBO Y3roxeHi CTOpoHamu CTPOKW, ane He ni3Hille OCTaHHbOro pPobo4oro AHA Micsusi, B SKOMY MOCNyru
HagaHi.

5.4.4. OnnaTa nocnyr nocnyr 3a po3pobKy NOBHOrO NakeTy AOKYMEHTIB, HEOOXigHOro ANnsi OTPUMaHHA MO3WKW Bif,
Hepe3angeHTa Ta BHeceHHA o AIC «KpeagwTHi goroBopu 3 HepeangeHTamu» iHdopmauii npo [dorosip nosumku,
3[AiACHIOETLCS He nisHiwe 20 6aHKIBCbKMX AHIB 0AHOPA30BO 3 MOMEHTY OTpumaHHs baHkom Big HauioHanbHoOro 6aHky
YkpaiHu niaTeBepmkeHHs npo BHeceHHA Ao AIC «KpeauTtHi goroBopu 3 HepesvaeHTamuy» iHopmalii npo [dorosip
Mo3vKU. Y BUKMHOYHUX BUMALKax onfiata MoXe 34iMCHI0BAaTUCS Yy MUCbMOBO y3rokeHi CTopoHamu CTpOKM, ane He
ni3HiLe OCTaHHBOro PoBOYOro AHSA MiICALS, B AKOMY NOCYr1 HagaHi.

5.4.5. KnieHT mae npaBo cnmatutv nocnyrm baHKy camocCTiHO WASXOM nepepaxyBaHHA  CyMW KOMICINHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamm BaHky, OitouumMun Ha MOMeHT HagaHHA Mocnyru 3a [loroBopom
NO3WKW, NNATDKHUM JOPYYEHHSAM Ha paxyHOK, Bka3aHui baHkoM, abo LWISAXOM BHECEHHS rPOLLOBMX KOLUTIB 40 Kacu
BaHky.

5.4.6. Y Bunagky sKkwo KnieHT He cnnaTuTb BKa3aHi MOCnyru B CTPOKWU, BCTaHOBINeEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BbaHk Mae npaBo cTarysaTtu nnaTy BignosigHo o n. 5.3.2. [loroBopy

5.5. NMopsapok po3paxyHkKiB 3a PaxyHkamu, go sikux sunyweHo BIMNK

5.5.1. YMOBWM 37iNCHEHHS AOrOBipHOIO CMMCAHHS KOLWTIB 3 PaxyHKy, MOpsagoK Ta CTPOKWM onnaTu KOMICin Ta nocnyr
BaHky, nepegbaveHi uum [OroBopoM, 3aCTOCOBYHTLCH TaKOX A0 MOPAOKY pPO3paxyHKiB 3a PaxyHkamu., O AKuX
sunyweHo BIK
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5.5.2. MNpuegHanHam go [orosopy KnieHT gopyyae baHky 3gificHiOBaTWU OOroBipHE CMNUCaHHS KOLWITIB 3 Takoro
PaxyHky Ha cyMy onepauiii, npoBeaeHunx [epxatenamm 3 BukopuctanHam BIK abo ix pekBisuTiB, 3a nnaTtiKHUMM
NoBigOMSIEHHAMU eKBaKnepiB.

5.5.3. Tpwu 3ginicHeHHi onepauii B iHO3eMHi BantoTi 3 BukopuctaHHaMm BINK abo ii pekBisuTiB no3a mepexero
nnaThbkHUX TepMiHanie Ta 6aHkomaTiB BaHKy cnmncaHHs kowTiB 3 PaxyHKy, SiKMA BiOKPUTO B iHO3EMHIiA BanoTi,
3aincHoeTbes 3a kypcom MIMC Ha gaTy 06pobkn MIC chiHaHcoBOT onepalii.

5.5.4. Tpwu 3gincHeHHi onepadii B iHO3eMHi BantoTi 3 BukopuctaHHam BI1K abo ii peksiauTiB no3a mepexetro
nnaTkHUX TepMiHanie Ta 6aHkomMaTiB baHKy cnucaHHA kowTiB 3 PaxyHKy, SKui BiOKPUMTO B HaLioOHanNbHIA BantoTi,
30INCHINETLCA 3a KYpCOM, BCTaHOBNeHUM BaHkom no onepauisix, 3gincHeHnx 3 BukopuctaHHsam BINK nosa mepexeto
nnaTikHUX TepmiHanis Ta 6aHkomartie baHky, Ha gaTy 06pobku hbiHaHCOBOI onepauii.

5.5.5. Tlpwu 3giicHeHHi onepauil B HauioHanbHi BantoTi 3 BukopuctaHHam BIK abo ii peksi3utiB no3a mepexeto
nnaTikHUX TepMiHanis Ta 6aHkomartiB baHky, y Bunagky 3gincHeHHs MIC koHBepTauii B iHO3eMHy BanioTy nig yac
NPoOBeAEHHS pO3paxyHKIB, CMMCaHHSA KOLWTIB 3 PaxyHKy, KM BiOKPUTO B HaUiOHamNbHIA BantoTi 34iIMCHIOETBCA 3a
Kypcom, BCTaHoBfieHMM BbaHkoM no onepauisx, 34incHeHnx 3 BukopucTaHHaM BIK nosa mepexeto nnaTikKHMX
TepMiHanie Ta 6aHkomaTiB baHKy, Ha gaTy o0pobku iHaHCOBOI onepaldlii.

5.5.6. Tlpwu 3giicHeHHi onepauii B HauioHanbHin BantoTi 3 BUkopucTaHHaM BINK abo ii pekBiauTiB no3a mepexeto
nnaTikHUX TepMiHaniB baHKy cnvcaHHA kowTiB 3 PaxyHKy, SKMWA BIAKPUTO B IHO3eMHIiN BantoTi, 34iIMCHIOETLCA 3a
kypcom MIC Ha gaty 06pobku MIC diHaHcoBOI onepauii.

5.5.7. Tpwu 3giicHeHHi onepalii 3HATTS rOTIBKOBUX KOLUTIB B HaUiOHanbHin BantoTi 3 BukopuctaHHam BI1K abo ii
PEKBI3UTIB Y Mepexi nnaTbkHUX TepmiHanis Ta 6aHkomaTiB baHky 3 PaxyHKy, skuii BigKpMTO B iHO3eMHI BantoTi, aka
BiOpI3HAETLCA Big BanioTM PaxyHKy, chnucaHHs KowTiB 3 PaxyHKy 34iMCHI0ETbCA 3a KypcoM Kkynieni BaHkom
BiONOBIOQHOI iIHO3EMHOT BantoTV 3a FPYBHI, BCTaHOBMNeHMM baHkOM Mo onepauisx, 34iINCHEHUX 3 BUKOPUCTaHHAM
nnaTiXHMX TepmiHaniB Ta 6aHkomarTiB baHk, Ha OeHb 34iNCHEHHST Takoi onepaldlii.

5.5.8. Tlpwu 3givicHeHHi onepauii Kynieni ToBapis, pobiT ado nocnyr 3 BukopuctaHHsam BI1K abo ii pekBiauTie y Mepexi
nnaTikHUX TepMiHaniB baHKy y BantoTi, sika Bigpi3HAETbCA Big BantoTM PaxyHKy, CnucaHHs KowTiB 3 PaxyHKy
34iMcHIETLCA 3a odpiuiHnm Kypcom HBY Ha geHb 3aiicHeHHa Takoi onepauii Komicis Banky 3a Bunyck BI1K
cnnayvyetbcs Ha paxyHok baHky, Bu3HavyeHuin baHkom.

5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHS HecaHkuioHoBaHMM oBepapadTOM MOXe 3AiNCHIOBATUCS LUSISIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae baHky 3gincHioBaTv goroBipHe cnncaHHSA KowTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cymy npoueHTiB 3a kopucTyBaHHsa OepgpadTom MOHa BCTAHOBMEHWW NiMIT y Byab-akui
MOMEHT.

5.5.10. MoraweHHsa KnieHTom 3aboprosaHocTi 3a HecaHKuUioHOoBaHWM oBepapaddT 34iMCHIOETHCS 38 paxXyHOK KOLUTIB,
AKi Haginwnm Ha PaxyHok. Y BUNagky HECBOEYaCHOro noraweHHs cymyn OBepapadpTy noHaz BCTAHOBMAEHMI NIMIT Ta
cymu npoueHTiB, baHk HabyBae NnpaBo JOroBipHOro cNMcaHHA KowTiB 3 PaxyHKy y nopsgky, nepegbadeHomy LM
[orosopom.

5.5.11. lMpn HagxomXeHHi rpowoBux KowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLUOBUX KOLUTIB HA noralueHHs 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepapadTom Ta 3a NpoLueHTamMmu 3a Noro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoOCTi B TaKili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NpOLeHTaMu 3a KOPUCTyBaHHsS HecaHKuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI CyMn HecaHkuioHoBaHoro osepapadrTy;

- CTaHgapTHa 3aboproBaHiCTb 3a NPOLEeHTaMU 3a BUKOPUCTaHHS HecaHKUioHOBaHOro oBepapadTy;

- cTaHgapTHa 3aboproBaHiCTb i3 NoraleHHs OCHOBHOT cyMu HecaHkuioHoBaHOro osepapadTy.

5.6. Mopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnata KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBin
opMi LWINSXOM nepekasy KOWTIB B HauioHamnbHin BanioTi 3a peksisuTamu, BkasaHumu baHkoMm, B po3mipax,
BCTaHoBreHux Tapundamu baHky/IHauBIgyansHUMK Tapudamu, Jilo4MMU Ha MOMEHT HacTaHHS BigNOBIOHUX CTPOKIB
cnnaTtw..

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik gii Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHa nocnyr baHkom (nigkntoyeHHa po cepsicy «CMC Banking»). KomiciiHa BuHaropoga BaHKy 3a KOXHWUIA
HacTynHun pik aii JoroBopy cnnadytotbes KnieHTom He nisHiwe pobo4voro OHs, WO nepefye OCTaHHLOMY [OHHO
BiQNOBIOHOMO POKY.

5.6.3. INpwu BigcyTHOCTI camMocTiHOI onnaTtn KrieHToM KOMICiinHOT BuHaropoam baHKy B CTpOKW, BCT@HOBMEHI LM
Horoeopy, baHk HabyBae npaBo, a KnieHT uum 6e3BigknuyHo gopydae baHky (Haginse baHk npaBoMm) CaMOCTINHO
CnucyBaTm rpoLLoBi kowTn 3 Byab-saknx PaxyHkiB, ski BigkpuTi (abo 6yayTs BigkpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY O5s BUKOHaHHSA 3000B’a3aHb KnieHTa 3a uyum [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYyHa crnnaTa KOMICiHOT BuUHaropoau baHky He Gyae 3gilcHeHa y CTPOKU, BU3HAYEHI LM
HoroBopom, HagaHHs cepgicy « CMC Banking» npynuHsaeTbca baHkom, NoYMHaoym 3 NepLuoro AHA PoKy, HAaCTYNMHOro
3a NMOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnaTtu komicinHoi BuUHaropoan bBaHky HapgaHHA Cepsicy «CMC Banking»
NMOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu ubomy AN 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a LM [oroBopoM 3a HaCTYMHWUI pik nepebir HacTynHoro poky Aii [JoroBopy NOYMHAETLCS 3 AHS, HACTYMHOTO
3a AHeM onnarwu.
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5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBoro eKBampuHry

5.7.1. OnnaTa onepauin, siki NPOMLLNN B TOProBMX Toukax ToproBLsa Ta 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
0o baHky 3a BciMa npoBegeHuMMK onepauismu 3 BukopuctaHHsaMm BIK wnaxom 6anaHcyBaHHsa POS-TepmiHany
nposefeHi 3 pgotpumanHsam [lopsaky pobotu 3 BIK ana eksanpuHry (Jogpatok Ne 28 no uboro [dorosopy),
34incHI0eETLCA baHkoM He nisHilwe 2 GaHKIBCbKMX AHIB 3 AHA HalaHHA peecTpiB 0o baHky, kpiM BMnaakiB, BKazaHuX y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [Joroesopy.
5.7.2. 3a HapaHHsi npoBefeHHs BaHkom onepauin, nependayeHnx n. 4.1.39, 4.1.40, ToproBeub cnnadye baHky
KOMicito, po3mip Ta crnocib cnnaTty SKoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMioYeHHs 4O CepBicy TOProBoro
ekBanpuHry (JogaTtok Ne 22 go uboro [Joroeopy).
5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CYMW KOXHOI onepadii, 34iACHEHOI 3
BUKopucTtaHHam BI1K.
5.7.4. Y pasi 34iNcHeHHs onepaLil NOBEPHEHHSI IPOLLOBMX KOLUTIB Yy TOProBii Touyui TOproBus Mpy MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOi BapTocTi abo He BMKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyru Toproseub MpoTArom ABOX 6aHKIBCbKMX AHIB nepepaxoBye baHKky cymy TpaH3akuii noBepHeHHs 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicig, nepegbaveHa n. 5.7.2. He noBepTaeTbCA y pasi OTpMMaHHa baHkoM BUMOrM 3BOPOTHOrO nrnaTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBivi ToYLi TOproBus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. llicns 3aBepLUeHHA npoueaypu OCKapXKeHHA onepauii Ta B TOMY BMMNagKy, SKWO, 3rigHO 3 npasuniammu
Bi4MNOBIAHOT MiKHAPOAHOI, HauioHanbHOI NNaTikHOI cucTemun, baHk goBoAMTb MpPaBOMIPHICTL onepauil, cyma
onepaLdii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefdeHHs1 po3paxyHKOBMX onepadiii 3a AOMNOMOrold CUCTEM AUCTAHUINHOrO 0OGCnyroByBaHHS
POS - tepmiHanis, nepegbaveny n. 2.3 3asiBU Ha MiaKMIOYEHHS 4O CepBicy TOProBoro ekampuHry (Jdogatok Ne 22
Ao uboro floroBopy), Toproseupb cnnadvye baHky y HacTynHoMy nopsaky:
5.7.8. Onnata Kowmicil 3AINCHIOETLCS, MOYMHAKYM 3 KaneHOapHOro Micsus, HacTynHOro 3a Micauem, B SKOMY
nignucaHa 3asBa Ha MigKNIOYEeHHA OO0 cepBicy Toproeoro eksavipuHry (JogaTtok Ne 22 no uboro [loroBopy) sika
nepegbavae cnnaTy Takoi komicii. Onnarta Komicii TPUNNHAETLCA 3 KaneHJapHOro Micsus, HaCTYNHOro 3a MicsaueM,
B IKOMY AEMOHTOBaHi BCi po3mileHi Ha Teputopii Toprosusa POS-TepmiHanu, aki HanexaTtb banky. lNiaTBepaXeHHAM
aemoHTaxy POS-tepmiHany € nignucanun AKT npunomy - nepegadi POS-tepmiHana(iB) Big Toprosusa no baHky
(OopaTok Ne 23 go uboro [JoroBopy). KoMicis cnnavyeTbca He3anexHo Bif, KiNbKOCTi OHIB Y MicsiLi Ha NpOTA3i AKOro
Oynu BcTaHOBNeEHi Ta nigkntodeHi POS-TepmiHanu.
5.7.9. Po3amip Komicii Bu3Ha4aeTbca y n. 2.3 3asBu Ha NigknioYeHHs1 40 CepBicy TOProBoro ekBampuHry (JogaTok Ne
22 o uporo [JoroBopy) i 3anexuTb Big KinbkocTi POS-TepmiHaniB, ki 6yny BCTaHOBMNEHI Ta MigKMNOYeHi CTaHOM Ha
1 yncno 3BITHOro MicsiLs.
5.7.9.1. Y Bunagky, skwo ToproBeub OOCNYroByeTbCs Ha yMOBaxX TapuHMX NakeTiB, Komicii baHky,
nepegbaveHi umm posginom [JoroBopy, CnNnavyroTbCa y po3mipax, BCTaHOBMEHWX Tapudamu BignoBigHOro
nakeTy.
5.7.10. OnnaTa KOMICii 3a 3BiTHI MiCALb 30INCHIOETECA TOProBLEM He Mi3Hille 25-ro ymMcna KOXHOro micaus.
Y BUNagky, Ko 25 4ncno micausa npuxoanTbes Ha HepoboUunii AeHb, OnnaTy KOMicii HeOBXigHO 3aiicHIOBaTU
He ni3Hille oCcTaHHLOro poboYOro AHA KUK Nepeaye Aati cnnatu.
5.7.11. ToproBeub gopyyae baHky yTpumyBaTu HapaxoBaHy CyMy KOMicCii, nepeabadeHy n. 5.7.7. 3 KOLWTIB, ki
nignsaraloTe 3apaxyBaHH baHkom Ha paxyHok ToproBus BignoBigHo Ao n. 5.7.1 abo 3 Byab-AKoro paxyHky
Toprosus, Bigkputoro B baHky.

5.8. NMopspgok Ta yMOBM pOo3paxyHKiB 3a NOCsyroro 3apnsiaTHOro npoeKxTy.

5.8.1. Po3mip koMicii 3a 3giicHeHHs onepavuii i3 3apaxyBaHHs CyM BUNMAT Ha MOTOYHI paxyHKM dpisanyHmX ocib, BIAKPUTI
B paMkax 3apnnaTHOro NpoekTy, Bu3HavaeTbcs y Tapudax Maketie/ Tapudax BaHky Ha ob6cnyroByBaHHs 3apniaTHUX
NPOEKTIB KOPNOpaTUBHMX KITIEHTIB Ta coljianbHMUX BUMNNaT.

5.8.2. Komicia cnnadyetbcs camMocTinHO KnieHTOM y CTPOK, BCTaHOBMNeHWN n. 22.5.3. uboro [lorosopy.

5.8.3. PaxyHok, Ha skuin Mae cnnadvyBaTUCb KOMICis, 3a3HavaeTbcsa y 3asBi Npo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asnBi Npo 3MiHY YMOB 0OCMNyroByBaHHS.

5.8.4. Akwo BMNNaTh 34iINCHIOIOTHCS B iIHO3EMHUX BartoTax, KOMICis cniadyeTbCs B HaLiOHarbHiA BantoTi YkpaiHu 3a
odiinHnm kypcom HBY Ha gaTty ii cnnatu.

6. OBCTABUHU HEMOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONaHHOI cunn (opc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpoMaachki
3aBOPYLUEHHS, CTUXIiMHI NvMxa, a TakoX aKTu AepXXaBHUX OpraHiB, kidepaTaku, KOMM'IOTEPHI BipycW, SIKLIO Taki
0o6cTaBMHN pobnsiTb 06’EKTUBHO HEMOXITMBUM (HENPaBOMIPHMM) BUKOHaHHA CTopoHamu (CTOpOHOR) CBOIX 0O0B’A3KIB
3a [lorosopowm, BignosiaHa CTopoHa 3BifNbHAETLCA Bid BignoBiganbHOCTI 3a HEBMKOHAHHS 000B’s3kiB 3a [JoroBOpoOM.
TepMiH BUKOHaHHSA B TaKOMY BUMAAKy NEPEHOCUTLCS Ha TEPMIH Aii 06CcTaBMH HENOJONAHHOT CUNw.

6.2. CtopoHa [JoroBopy, sika 3HaxoauTbcs Nig Aieto o6cTaBMH HENOA4OMAHHOT CunK, 3000B’A3aHa NPOTAroM 2 (ABOX)
pobounx OHiB NOBIAOMUTU Npo Le iHWy CTOpPOHY, a NPOTAroM Micsius HagaTu OCTaHHIN NMUCbMOBE NIATBEPIYKEHHS
BiNOBIOHOMO AepXXaBHOrO OpraHy/yCTaHOBMW.
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6.3. HeBukoHaHHS 3060B’A3aHHs, Bka3aHoro B n. 6.2 [loroBopy, no3baensie CTOPOHy, sika 3HaXo0AUTbCS Mg, BMMBOM
00CTaBMH HEMOAONAHHOI CWUNK, MpaBa MnocuraTuca Ha Taki ob6CTaBMHM SIK Ha NigCTaBy ANS 3BiNMbHEHHS Big
BiNOBIgANbHOCTI 3@ HEBMKOHAHHS 3060B’3aHb 3a [loroBopom.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a nopyleHHs TepMiHiB nepekasy rpowoBnx KowwTiB baHk Hece BignoBiganbHICTb Yy BiANOBIAHOCTI 40 3akoHy
YkpaiHu «[1po nnaTtixkHi cucTemm Ta nepekas KoLTiB B YKpaiHi».
7.2. Y BuNagky nopyleHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHs BbaHky cymu,
NOMUIIKOBO 3apaxoBaHol Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHto B po3mipi NoABiIMHOI 06NiKoBOT
ctaBkn HauioHansHoro 6aHky YkpaiHu, Jitodoi Ha gaTy 3aBepLUeHHS NOMUITKOBOro nepekasy, Big CymMu NOMUMIKOBOrO
nepekasy 3a KOXeH KaneH4apHUN AeHb, MoYMHao4M 3 AaTh 3aBepLLEHHS NOMUITKOBOrO Nepekasy 40 AaTh MOBEPHEHHS
KOLLTIB BKIMOYHO, ane He Binblie 10 % Big cymun nepekasy.
7.3. Y Bunagky HenoraweHHsa HecaHkuioHoBaHoOro osepapadTy Ta CyMu NpOLEHTIB, HapaxOBaHWX 3@ BUKOPUCTaHHS
HecaHkuioHoBaHoro oeepgpadty, KnieHT npotarom 15 (m’ATHaAUSTM) KaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHS
HecaHkuioHoBaHoro osepgpadTy, cnnadye baHky neHioo B po3mipi moaeivHoi obnikoBoi ctaBkm HBY Big cymu
OBepapadTy NoHaa BCTAHOBMEHUN MiMIT 3a KOXEH AeHb 3aTPMMKU (MeHs CnadyyeTbCsl B IPUBHEBOMY EKBiBaneHTi 3a
kypcoM HBY Ha geHb cnnatu). Cnnarta neHi He 3BinbHsie KrnieHTa Big 3000B'A3aHHA noracuTtn cymy HecaHkuioHoBaHOro
oBepapadTy Ta CymMy NPOLEHTIB.
7.4. Y BUNagKy HEMOXITMBOCTI CTArHeHHs baHkom nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HEAOCTATHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuyunH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuHeH
cnnatutu baHKky neHo B po3mipi noaginiHOi 06nikoBoi cTaBku HauioHanbHOro 6aHKy YkpaiHu, gitlodoi Ha MOMEHT
BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTi 3 onnaTty NOCNyr, 3a KOXEeH KaneHOapHWW AeHb, NOYMHaKuuM 3 gatu
BVHUKHEHHS BKa3aHOI MPOCTPOoYeHOi 3aboprosaHoCTi 40 AaTu onnaTu NOCHyr.
7.5. 3a He3akoHHe po3ronolweHHs iHdopMalii, sika cknagae 6aHKiBCbKy TaemMHuuto, baHk Hece BignoBigasnbHiCTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiaANOBIganNbHICTb 3a HEHaNEXHe NPUNHATTA Ta hikcyBaHHSA iHopmadii Big [epxatens BINK y Bunagky
BTpaTn abo kpaagixkn BIK y BignoeigHocCTi oo BHyTpiWwHiX npoueayp baHky, Ta 3a onnaTy BCiX aBTOPU30BaHUX
TpaH3akuin nicna noctaHosku BINK go cron-nucra.
7.7. KnieHT-hisnyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb CnnaTu noaartkis, 300piB, iHLWKMX
060B’s3KOBUX NnaTexiB, nepegbadyeHnx 3akOHOAABCTBOM YKpaiHM, npu nepekasi ymuctoro goxogy KnieHta Big
30iMCHEHHSA NiANPUEMHMNLBbKOI/HE3anexHoi NpodecinHoi AianbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputuin gns
BnacHux notpeob.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npasa KnieHTa po3nopsmkaTucsa kowTtaMmm Ha PaxyHKy, siKLLO Take 06MexeHHs nos’sa3aHe
3 NpunHATTAM HauioHansHum 6aHkom YkpaiHu akTiB, 060B’A3KOBMX A0 BUKOHAHHS YNOBHOBaXXEHUMU BaHKamMm
YKpainu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHS onepauii (BMOATKOBUX/MPUOYTKOBUX) 3a PaxyHKOM, SKWO Taki
BMNaKW MOB’sI3aHi 3 HECMPABHICTIO/HEKOPEKTHUM (DYHKLIOHYBAHHSIM MAATRKHUX CUCTEM, WO 3abe3nevyoTb
NpoBeAeHHS MiXOaHKIBCbKUX NepeKasiB Yepes3 KOPEeCNOHAEHTCbKI paxyHKU;
7.8.3. HenoBigomneHHs KnieHTa wono obcTaBuH, NMPO HacTaHHA skux baHk 3000B’A3aHMiA  06OB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, AKLLO NMCbMOBA KOPECMNOHAEHL st HanpaBneHa Ha agpecy Knienta, wo Gyna
BCTaHoBneHa baHvkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLIe3HaxXOaXeHHS (MiCusa NPOXUBaHHS)
Knienta, npo siky baHk He 6yB nosigomneHun KnieHTom, B nopsaky, BU3HadyeHoMy LM [1oroBopom;
7.8.4. BigmoBy Big HapaHHs KnieHty nocnyr, He nepegbayeHmx Tapudamm baHky Ta Big nposegeHHs
onepauin 3a PaxyHkoM y BUnagkax nopyLeHHsa pexvmy PaxyHKy, BCTaHOBNEHOro 3aKOHOAaBCTBOM,;
7.8.5. Hacnigkun npoBefeHnx onepadin 3a PaxyHKoM, SKi BUHUKNN He 3 BUHN BaHky;
7.8.6. posronoweHHs baHkom iHpopmauii, B T.4. Ska HanexuTb 40 OaHKIBCbKOI TaeMHULi, sike BigOynoch
BHacnifoK i nepecnnaHHs Yyepes He3axuLleHi KaHanu 3B’A3Ky 3a BUMOTrOl0 YK Ha npoxaHHa KnieHTa;
7.8.7. BiOMOBY B NpOBEAEHHi BMAATKOBUX onepauin 3a PaxyHKoOM y BuUMNagKy MNPUAHATTA LEeHTpanbHUM
OopraHoM BWKOHaBYOl BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOrO MOHITOPUHrY, WO peanisye
JepxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranisauii (BiAMMBaHHIO) LOXOAIB, OAEpPXaHMX
3MOYMHHUM  LUNSAXOM, (DiIHAHCYBaHHIO Tepopu3amy, (iHaHCYBaHHIO pPO3MOBCIOAXKEHHIO 306poi MacoBoro
3HULLEHHS pPilleHHA LWoao 3YNMHEHHA BMOATKOBUX onepauin 3a PaxyHKOM y nopsgky Ta 3 nigcTas,
nepeabayeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO)
[oxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (piHaHCYBaHHSA Tepopu3My Ta hiHAHCYBaHHIO PO3MOBCIOAXEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BiomoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
npoTuAito neranisauii (BigMMBaHHIO) 4OXOAIB, OOEPXKAHUX 3MTOYMHHUM LUNAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacOBOro 3HULLEHHSA" Ta BCTAHOBIMEHHS iHWKUX OOMEXeHb,
BCT@HOBIEHUX 3 METOI BMKOHAHHA BaHkoM (byHKLUiN cy6’ekTa NepBUHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BAHUKNM Npu 0BCNyroByBaHHI paxyHKy, nig Yac BMKOHaHHS BaHkom cBoix 060B’A3KIB
AK cyb’ekTa NepBMHHOIO (hiHAHCOBOIO MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHpopMaLii Yepes HesiKiCHi kKaHanu 3B’a3Ky;
7.8.11. ncyBaHHA iHdopMmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
nicns oTpumaHHsa kBuTaHuii Big KnieHta npo npunom uiei indopmadii;
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7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ElNM/KeanicikoBaHum ElNM KnieHTa i3
NOPYLLUEHHAMM (MOMUSIKAMK) PO3PaxyHKOBUX AOKYMeHTIB KnieHTa;
7.8.13. HEBMKOHAHHS ENIEKTPOHHUX PO3paxyHKOBUX AOKyMeHTiB KnieHTa, BignpaBneHux KrieHTom i3
NMOPYLLUEHHSAM TEXHOJOTIT 3[iIICHEHHS €JTEKTPOHHO-PO3PaxyHKOBOIO 06CIyroByBaHHS;
7.8.14. nopylieHHs kopucTyBadamu BuMor 6esneku nig 4vac BukopuctaHHa OwlnawmH EN (goctyn po
MoGinbHoro TenedoHy kopuctysada (abo SIM-kapTu, L0 3 HUM NOB’sI3aHa), HOMep SKOro 3asHaveHun y 3aaBi
npo npuegHaHHsA/3assi Npo 3MiHy yMOB 0O6CNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMNeHHsA/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTpPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’sa3aHa, TowWoO). PusnMK HecaHKUiOHOBaHOro cnucaHHa kowTiB i3 PaxyHky KnieHTa Ha nigcTasi
pO3paxyHKOBOro AOKyMeHTa, nignucaHoro OHnavH ElN, Hece KnieHT 4o MOMEHTY oTpumaHHs BaHkom 3asiBku
Ha BigKNMKaHHA cepTudikaTy kKopuctyBada.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepaTtopa MobinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNaAKy 3HaXOMKEHHS
KniieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHSa iHopMalii TpeTiMm ocobamu y BuNagky, sKWo kon poctyny 6ys KnieHTom
PO3rosiIoLLEHUNA.
7.8.19. 3a oTpumaHHA iHopmaLii TpeTiMu ocobam y BMNAAKy PO3rofiolleHHs iHdopMalii onepaTopom
MOGinbHOro 38’A3Ky, abo y pasi BTpatu KnieHTom Homepy MoBinsHOro Tenedony, npo wo KnieHT He noBigomuns
BaHk 3 MeToI0 3MiHM HOMepy MObBINbHOro TenedoHy Ha AiNcHWIA, abo SAKLWO NOBIAOMMAEHHS KnieHTa npo 3miHy
PEKBI3NTIB N5l HAOAHHSA CEpPBICY MICTMNO HETOYHY, HENOBHY Ta/abo NOMUIIKOBY iHOpMaLito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TOpriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B obcnyrosyBaHHi BIK, sikwio BigMoBa B o6cnyroByBaHHi BINK 6yna BuknMkaHa TEXHIMHUMM
npobrnemamu NAaTiKHOI CUCTEMU, SIKa 3HAaXOAMTbLCS No3a KOHTponem baHky.
7.8.22. 30uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, SKLWO Taka
nonamMka 6yna oyeBugHa (MOBIOMITEHHSI HA €KpaHi Npunaay ToLlo).
7.8.23. HenpaBOMipHE 3HATTS rpowoBMx kowTiB 3 PaxyHky uyepes posronoweHHs [IH, nepepadvy BITK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixky.
7.8.24. 3a HecBOevaCHUI nnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHWM MOBIOOMIEHHSAM
ToprosueM BaHky Nnpo 3MiHy nnaTiKHUX PeKBi3nTIB TOProBus;
7.8.25. 3a BigmoBy B o06cnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHs Ta npoTudilo neranisauii  (BigMUBaHHIO) OOXOAiB, OAEPXKaHWX 3MOYMHHUM  LLUFISIXOM,
(biHaHCYBaHHI0 TepopnaMy Ta diHaHCYBaHHIO PO3MNOBCHAXKEHHA30POT MAacoBOro 3HULLEHHS";
7.8.26. 3a cTaH kaHaniB 3B’43Ky, NCyBaHHS Ta BTpaTy iHopMaLii Yepes HesIKiCHI KaHanu 3B’s3Ky;
7.8.27. 3a OyOb-AKi YyTpUMaHHS, CaHKLii, 0OMEeXeHHs Ta iHWi HeraTMBHI Hacnigku Woao paxyHkie KnieHTa,
BIOKPUTKX BiANOBIAHO A0 Lboro [loroBopy, rpoLLOBMX KOLUTIB Ta onepadin 3a paxyHkamu KnieHTa, Bigkputumm
BignosigHO 0o Uboro [JoroBopy, KO Taki HAcnigkuM NoB‘a3aHi i3 BUkoHaHHsaM BuMmor FATCA Ta nogaTtkoBoro
3akoHogascTBa CLUA 3 6oky nogaTtkoBoi cnyx6u CLUA, 6aHKiB-kOpeCnOHAEHTIB Ta iHWMX OCIG/KOMNETEHTHUX
opraHis, WO NpMNMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-ski NoB’s3aHi 3 UMM 30UTKK, BUTPATW, MOparibHy
wkody Ta/abo HegoOOTpMMaHi 4OXOAMN.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaAHHSA NPUNHATUX Ha cebe 3060B’A3aHb, a TAaKOX BiALIKOOYBAHHSA 3aBOaHUX i
30uTKiB.
7.10. TMpw HecBoevacHin onnaTi NnpoBeaeHMx onepadin baHk Bunnadvye Toproeuto NeHto B po3Mipi NoaBiiHOT 061iKoBOi
cTaBku HauioHanbHoro 6aHKky YKpaiHu 3a KOXHWUIA OeHb MPOCTPOYKM Bi CYyMU NPOCTPOYEHOrO Nnartexy, Wo Aiana y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLb Hece BiANOBiganNbHICTb 3@ HECAHKLIOHOBaHUIM AOCTyn Ao obnagHaHHA ans obcnyroByBaHHs BIK, a
TaKOX 3a 34iNCHEHHA NnaTexy danblUnBo, BUKpaaeHot/3arybneHoto BIK.
7.12. Y pasi BTpatiM obnagHaHHA Ta/abo HenoBepHeHHs obnagHaHHs Ha Bumory BaHky Toproeeub 3060B’'si3aHWI
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (JecATtn) 6aHKiBCbKkUX AHIB 3 AHA OTPUMaHHS
ToproBuem BignosigHoro nucta Big baHky. BigcyTHICTb un He mignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBoro Ang BigMOBKM TOProeuem Y BifLIKOAyBaHHI BapTOCTI
obrnagHaHH4, SKWO Yyepe3 Take obnagHaHHA Toprosuem 6Gyna npoBedeHa xoda © ogHa onepauis Npoaaxy 4w
ckacyBaHHSA. Y pasi nonomku obnagHaHHs 3 BMHU ToproBus (3HaxogXeHHs obragHaHHA B Hepobo4yomy CTaHi)
BTpaTy abo NOMOMKM KOMMIEKTYHOYMX A0 0OnagHaHHSA B Nepiof HaxOmMKeHHst noro y Toprosusi, OCTaHHii 060B’a3aHun
cnnatutn baHky wrpad y po3mipi BapTocTi peMOHTYy abo BapTOCTi KOMMMekTytoumMx He nisHiwe 10 (decsatu)
OaHkiBCbkMX OHIB Big OHA HanpaBneHHst baHkom BignosigHoro nucta. CepeicHa opraHisauisi, sika 34iNCHIOE PEMOHT
obnagHaHHA BU3Ha4aeTbcs TOproBUeM, 3 Neperniky KoMnaHin, skni Hagae baHk.
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8. IHLI NONOXEHHA

8.1. Bci gokymeHTH, Aki CTBOPIOKOTLCS B €MEKTPOHHIN ¢hopmi, i BignoeigHO Ao uboro [JoroBopy MOBWHHI MICTUTK
HaknageHu KeanidpikosaHun EMN CtopoHn/CTOpiH, po3LwnpoByOTLCA Ta CTaloTb NpMAaTHUMK ANd nepernsgy ix B
TEKCTOBUX pejakTopax 3a JOMOMOro:

- HaginHoro 3acoby keanicikoBaHoro enektpoHHoro nignucy «lIT Kopuctysay LICK-1» kBanicikoBaHoro HagaBsava
enekTpoHHMX aoBipymnx nocnyr « ALICK opraHiB tocTuuii YkpaiHm», abo

- WEB - cepsiciB Ta gogaTtkis, WO po3MilLieHi B Mepexi IHTepHeT Ha oquilinHOMY caunTi KBanigikoBaHOro Hagasadva
eneKkTpoHHMX AoBipymnx nocnyr « ALLCK opraHiB tocTuuii YkpaiHmy», abo

- 3a JOMNOMOror nporpamMmHux komnrekcisB abo WEB — cepgiciB B Mepexi IHTepHeT iHWNX KBanichikoBaHUX HagaBayiB
€rNeKTPOHHMX AO0BIpYMX NOCHYT.

8.2. Akwo iHwe He nepegbaveHe UMM [JoroBopom, Oyab-siKi MOBIAOMMNEHHs] Ta/abo OOKYMEHTW, B T.4. 3asiBU, SKi
CTOpoHM HagaloTb OfHA OOHIM B Mexax Liboro [1oroBopy, BBaXatTbCA HANEXHUM YAHOM OTPUMAHUMU B MOMEHT iX
BignpaBneHHa 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHWWx cepsiciB HagCUMnaHHA eneKTPOHHUX
noBiJOMIMEHb.

8.3. CTOpPOHU BM3HaOTb, LLO €NEKTPOHHI JOKYMEHTU, B T.4. 3asiBU, NoBiOOMMeEHHS, nepeadayeHi unm [Jorosopom,
nepegaHi/npuiHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ta nignucai signosigHumun ET
YNOBHOBaXeEHMWX 0Ci0, MPUPIBHIOWTLCA A0 LOKYMEHTIB BUMHEHMX Y MUCbMOBIN QOPMI, CKpiNmneHux BNacHOPy4YHUMM
nignucamy ynoBHoBaXkeHMx oci6 CTopiH. B enekTpoHHWX OOKyMeHTax, Ha siki HaknageHo EIN (KeanidikoBaHui,
YpaockoHaneHun) KnieHta yum noro npegcraBHuka (nignucyBaya) Ta/abo ynoBHOBaXKeHOro npadiBHnka baHky, peksisuT
pata Moxe OyTu He 3anoBHeHW. B Takomy BuMnagKy OaTol BBaXAETbCA AaTa HaknageHHsa BignosigHoro EINN B
KOHTEKCTi, NnepeabdayeHoMy LOKYMEHTOM.

8.4. Y BUKNIOYHMX BUNAAKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HanpaBUTN AOKyMeHTW/iHdbopMalito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXxkaTUCb HagaHumu CTOPOHI HaMEXHUM YMHOM,
AKWO BOHW Bpy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHO0BaHUM NIMCTOM, MMCTOM 3 OrOSOLLIEHO LIHHICTIO,
TenerpaMmolo 3a MicuesHaxomKeHHAM / micuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwu
ineHTndikauii KnieHta. B TakoMy Bunagky AOKYMEHTW BBaXalTbCs OTpUMaHUMK KrieHTOM Ha CbOMWWM AeHb 3 AHSA
peecTtpauii bBaHkoM pekomeHOoBaHOro nncTa, NMcTa 3 OrofIOLWEHOK LiHHICTIO, Tenerpamu y BiggineHHi nowToBOro
3B'a3Ky/Tenerpadi abo B AeHb ocobucToro BpyyeHHs KnieHTy, BkasaHui B NOBIiJOMINEHHAX/ AokyMeHTax. KnieHT Hece
PU3NK OTPUMAaHHA Takux NucTiB. BkasaHuin B UbOMYy NyHKTI [JoroBopy nopsgok MOBiAOMIIEHHSA 3aCTOCOBYETLCH Y
BMMNaAKax, AKLWO iHWWIA NOPSIAOK HE BCTAHOBNEHU Byab-AKUMM iHLWIMMKM YMOBaMu [1oroeopy.

8.5. CTOpOHM NiaTBEPMKYIOTh, WO 00paHuin cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHs Ta CKpinneHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Jorosopy.

8.6. CTOpOHM BUXOOATb 3 TOrO, LLIO CTBOPEHHS Ta HaknagaHHsa KeanigikoBaHux EIN 3givicHoeTbca BignoBigHO Ao
PernameHTty poboTn AKpeauToBaHOro LeHTpy cepTudikaLii KItodiB opraHiB lOCTULIT YKpaiHM Ta 4oroBopy Npo HagaHHS
KBaniikoBaHWX €eneKTPOHHMX AOBipYMX Mocnyr, yknageHoro mik KnieHtom/baHkom Ta AkpeguToBaHMM LEHTPOM
cepTudikauii KMnoYiB opraHiB OCTULIT YKpaiHM Y1 NOro NpeacTaBHULTBOM.

8.7. CTOpOHM AOMOBWMAWCH, WO Mpono3uuis Ha yknageHHs [orosopy, posmiweHa Ha Canti bBanky, 3asBa npo
npuegHaHHA Ta uen [loroeip, a TakoX yci JogaTKM OO HbOro pasoM CkragakTb €anHui gokymeHt — OOIOBIP
BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.

3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTAaHOBUTW AaTy yknageHHs [Jorosopy baHk:

- Hagae ocobucTty KnieHTy abo oro ynoBHOBa)keHOMY NpeACcTaBHMKY 3acBigyeHy baHkom nanepoBy konito 3asBu Npo
npueaHaHH4 i3 BigmiTkoto baHKy npo 1 oTpuMaHHsa — y pasi nogaHHsa KnieHTom nanepoBoi 3assu Npo NpuegHaHHS
abo

- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro ENM BaHky
CkaHoBaHy Korito 3asBu Npo NpuegHaHHs i3 BigmiTkoto BaHKy npo i oTpuMaHHA —y pasi nogaHHs KnieHTom nanepoBoi
3asBu Npo NpueaHaHHS;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidpikoBaHoro EIN BaHky
€reKTPOoHHY Konito 3asiB1 Npo NpUEQHAHHSA pa3oM 3 iHdopMauieto Npo AaTty HaknagaHHsa KnieHtom KeanicikoBaHoro
EM abo YgockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHs B eNeKTPOHHIN hopmi.

8.8. MpuegHaHHaM go uboro Jorosopy KnieHT (disauyHa ocoba) niaTeepaxye, LWo:

- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHS 03HanomMneHmn 3 [loBiAKo NPo CUCTEMY rapaHTyBaHHS BKNaaiB isnyHmX
oci6 (3rigHo i3 [JopmaTtkom 12 go uporo [doroBopy), WO 3acBigvyeTbcs okpemum nignucom KnieHTa abo okpemum
nosigomneHHsaM KnieHta npo 1i ogepxaHHs;

- BCi 3aaBW, WO nogaHi HUM o baHky He NpM3BOAATL A0 MOPYLUEHHST YCTAHOBYUX Ta iHWMX AokyMeHTiB KnieHTa abo
Oyab-AKOro NonoXeHHs1 YMHHOrO 3akoHOo4aBCTBa YKpaiHu, WO Mae BigHOWeEHHs Ao KnieHTa; pilueHHs Nnpo nogaHHs
3asB, NPUAHATI BiaNOBIAHMMKW opraHamu ynpasniHHA KrieHTa 3rigHo 3 iX KOMMeTeHLie, BU3HAYEHO YCTaHOBYNMNA
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBAaXeHHS; 3asiBa He CyrnepeyvnTb
nonepefHim yrogam KnieHra.

8.9. [os.igka, nignucaHa KnieHTom o nignucaHHsa 3asBu Ha npuegHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. uporo [loroeopy),
36epiraeTtbcsa y baHky B cnpasi 3 opnanyHOro ohopMreHHst paxyHky (y pasi nigTBepaXeHHs B naneposin dopmi). Y
pasi, sKwo Taka [loBigka HagaBanacsi 3a 4onoMOorow 3acobiB iHopmaLiiHMX, iHOopMaLiAHO-TENEKOMYHIKaLiMHNX
CUCTEM B €MEKTPOHHIN dopmi, y BaHKy 36epiraetbcs nosigomneHHsa KnieHta npo ii ogepxaHHs.

8.10. MNpuegHaHHsam go uboro Joroeopy KnieHT-gisauvHa ocoba 3aneBHsE, LLO:

- 3a PaxyHkoM He ByayTb 3aificHioBaTUCS onepaLii, NoB’si3aHi 3 BlacHUMK noTpebamu;
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- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputui Ons BnacHux notpeb, 34iNCHI0ETLCA nepekas
ynctoro goxony KnieHTa Big 34iINCHEHHsT NiANPUEMHULBKOI/HE3ANEXHOI NpodeCinHOI AisNbHOCTI nicnsa cnnaTtu
nogarkis, 300piB, iHWNX 060B’A3KOBUX NNaTexis, NnepegdayeHnx 3akoOHO4ABCTBOM YKpaiHu.

8.11. KnieHT 3aneBHsiE, LLO:

- Hi BiH, Hi Moro kiHUeBi 6eHeiliapHi BNacHMkM (KOHTponepu) He € nogatkoBumu pesngeHtamu CLUA, B iHWOMY
Bunagky Knient//npeacrtaBHukmn KnieHta 3060B’a3yeTbcst Hagatu Ao baHky Bclo HeobxigHy iHdopmauiio pa3om i3
3anoBHEHOK BiANOBIAHO A0 BMMOr nogatkoBoi cnyx6u CLUA dopmoto W9 i3 3a3HayeHHsIM NogaTkoBOro HoMepy
nnatHuka nogatkie CLUA (TIN/SSN/ITIN) KnieHTa /kiHueBoro 6eHediuiapHoro BnacHuka KnieHra ;

- HapaB baHKy NOBHY Ta JOCTOBIpHY iHGdOpMaLito, AocTaTHo Anda nposeaeHHs FATCA-ipeHTudikauii;

8.12. YknageHHsM uboro [loroBopy KnieHT y NMCbMOBOMY BUIMsSA, LWASXOM NignucaHHa 3asBu Ha NpueaHaHHA a0
[oroeopy, nae 6e3ymoBHYy 3roay baHky Ha 36UpaHHs1, pO3KPUTTS, NOLLUUPEHHSI, PO3MOBCIOMKEHHS, Nnepeaayy B 0yab-
KM cnocib iHpopmauii, Wwo MicTuTb GaHKIiBCbKy TaeMHuUto Ta/abo nepcoHarnbHi gaHi, B TOMy 4uChi HagaHoi
KriieHToM B 3B’s13Ky 3 yKnagaHHSAM Ta B MpoLeci BUKOHaHHS Lboro [JoroBopy (B TOMy 4yuchi iHdbopMalii, BKazaHoi B
3asBi Ha npueaHaHHs ao [JoroBopy) y 3B*A3KY i3 34iINCHEHHSIM (hiHAHCOBOIrO MOHITOPUHIY, BUKOHAHHSIM BaHKoM BumoOr
FATCA, 30kpema, y Takux Bunagkax: nogatkosomy ynpasniHHio CLUA npu HagaHHi 3BITHOCTI B NopsiaKy Ta obcsrax,
Bn3HadeHnx FATCA abo 3anutamm nogatkoBoro ynpaeniHHA CLUA, nos’a3aHMMu i3 peanisauieto Bumor FATCA,;
ocobawm, Lo NpMrUMatoTb y4acTb B Nepekasi KowTiB Ha PaxyHok KnieHTa, BigkpuTuin BignoBigHoO o uboro [Joroeopy,
(Hanpuknag, 6aHkam-kopecnoHaeHTaMm, NnaTikHMM cucTemMaM Ta iX yYacHUKam, BignpaBHWKaM Ta OTpumyBadam
nepekasis, iHLWIMM yCTaHOBaM, LLO 34iMCHIOTbL aBTOPM3aLLilo Y NPOLECIHT NepekasiB), a TakoX B iHLWMX BUNaaKax,
nepepbayveHnx nogatkoBum 3akoHopasctBom CLUA, Bknwouatounm FATCA, a Takox iHwWuM ocobam 3 MeTow
BVMKOHaHHSI BUMOT 3aKOHOA4aBCTBa YKpaiHu, CNpsIMOBaHNX Ha BUKOHaHHSA Bumor FATCA.

PO34 Il « MOCIYT BAHKY»

9. NOPAQOK | YMOBU HAQAHHA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1. YmoBu HagaHHA lMocnyru

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a yMoBM HasiBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHky,
LLIO BigKpUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3ewmHin BantoTi, fgonapu CLUA (USD), a6o

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra nigknNiOYaeTbCa OKPEMO ANIS KOXHOrMOo NMOTOYHOro paxyHKy KrieHTa 3a ymMOBM HamneXHVM YYMHOM
odhopmneHoi Ta nogaHoi Ao baxky Knientom 3assu npo 3miHy yMOB 06CNyroByBaHHS, a TakoX 3 ypaxyBaHHSIM YMOB
n.9.2.4. uboro [lorosopy.

9.1.3. Mocnyra nigkntodaetbea KnieHTy 3a ymoBuy, sikwo KnieHTy He nigkntoveHa nocnyra « CTabinbHUM 3anuiiok»
abo nocnyra «HesHwXKyBanbHWI 3anMLIOK». Y BUNagKy nigkntoveHHs MNocnyru B nepiog HagaHHa KnieHTy nocnyru
«HesHnxyBanbHWI 3anuwwoky» abo nocnyrn «CTabinbHWUI 3anuwoky, baHk po3novnMHae HapaxyBaHHS MPOLIEHTIB 3a
KOPWUCTYBaHHA 3anuKoMm KowTiB Ha PaxyHky Ha ymoBax [locnyru nicns cnnuBy CTpoKy, nepegbayeHoro ans
HafaHHS nocnyrn «HesHwkyBanbHUA 3anuwok» abo nocnyrm «CTabinbHWIA 3anmLwoky.

9.1.4. TMocnyra HagaeTbCsa BIQMNOBIAHO OO YMOB, BuknageHux y foaatky Ne7 o uboro Jorosopy Ta/abo 3assi npo
3MiHy yMOB 06CryroByBaHHs.

9.1.5. lNocnyra HagaeTbCA BUKMOYHO KrieHTaMm, rpowwoBuin 0BOpOT SKMX Bif, 34INCHEHHA MiANPUEMHULBKOT /
HesanexHoi NpodeCiNHOI/iHLWOI AiANBLHOCTI 3a MUHYNWI KaneH4apHui pik cknagae Big 15 MiH. rpH 8o 150 MiH. rpH.
BKJTHOYHO.

9.2. YmoBu dyHKUioHyBaHHA Mocnyru

9.2.1. HapaxyBaHHsl NPOLEHTIB Ha 3anuuokK KowTiB Ha PaxyHky KnieHTa, Bu3HavyeHoro 3asiBolo Mpo 3MiHY yMOB
06CnyroByBaHHSl 30JIMCHIOETBCS Ha yMoBax Uboro nigpos3giny [HoroBopy Ta/abo 3asBu npo 3miHy YyMOB
06CnyroByBaHHsI.

9.2.2. HapaxyBaHHsI NPOLEHTIB 34INCHIOETLCA Ha WOAEHHUI 3anuLoK Ha PaxyHKy cTaHOM Ha KiHelb onepauiiHoro
OHS BaHky, po3Mip 3anuiuKky Npu UbOMY, Ha SIKUA HapaxoBYOTLCHA NPOLIEHTU, BCTaHOBMETLCA Tapudamun MNocnyru
«MpunbyTkoBWIA paxyHoK»/ IHAMBIgYanNnbHUMK Tapudamu.

IHanBigyanbHi Tapudu 3a MNocnyroo BCTaHOBMIOITLCA BaHKoM WNsSXOoM 3a3HayeHHst KnieHToOM MNpOLeHTHUX CTaBoK
B 3asBi Npo 3MiHy yMoB 06CnyroByBaHHsi Ta BBaXatoTbCsl BCTAHOBNEHMN baHkoM y pasi, aKkwo baHk He Bigxmnve
y Ui YyacTuHi 3aaBy Npo 3MiHy yMOB OGCMYroByBaHHS.

9.2.3. Tocnyra gie npoTsarom nepiogy, BCTaHOBIEHOro 3asiBOO Npo Npo 3MiHY YMOB 06cnyroByBaHHs. [icns cnnuney
CTpokKy Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvwoK Ha PaxyHKy 3QiNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepepbayeHunx [JoroBopom.

9.2.4. KnieHT, nogatoum 3asiBy nNpo 3MiHy yMOB obcnyroByBaHHSl, a baHk, npuiimatoun 3asiBy nNpo 3MiHy YMOB
06cnyroByBaHHs, AiALINM 3roan Npo HacTymnHe:
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- bBbaHk mae npaBo Ha cBill po3cyn akTuByBaTu [Mocnyry abo Bigxunutn y Ui YacTuHi 3asBy nNpo 3MiHY yMOB
0obcnyroByBaHHs, ane y 0ydb-ikOMy BUMNagKy — He MidHiwe ©6aHKIBCbKOro AHsi, HAaCTYMHOro 3a OAHEM OTPMMAaHHS
HaneXHm YHoM odopMIIeEHOI Ta NogaHoi 3asiBu Npo 3MiHY YMOB 06CNyroByBaHHs;

- Tocnyra akTMBYETLCA 3a NOTOYHUM paxyHKoM KnieHTa Ta Ha yMOBax HaneXXHUM YMHOM nogaHoi 3asiBu Npo 3MiHy
yMOB OOCNyroByBaHHS TifbkM 3a YMOBM, sKWoO baHk He BigxunuB y Ui vacTuHi 3asiBy Npo 3MiHY YMOB
06CnyroByBaHHs.

9.3. YMoOBM HapaxyBaHHsl Ta cniaTv npoueHTiB 3a Mocnyroto

9.3.1. NpoueHTN HapaxoBYTLCS WOAEHHO HA CyMY 3anuLIKy Ha PaxyHKy cTaHOM Ha KiHeupb onepauinHoro gHsa baHky.
9.3.2. Po3paxyHkoBa 6a3a Ansd po3paxyHKy MPOLEHTIB CTAHOBUTb KiMbKiCTb KaneHOapHWX OHIB Y NOTOYHOMY poOLi
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3MIpy 3anuLLKY | BU3HAYaeTbCS 3rigHo 3 Tapudamu Mocnyru «MNpnbyTkosun
paxyHoK»/lHauBigyanbHUMKN Tapndamu Ha gaTty oTpumMaHHa baHkom 3asiBu Npo 3miHy yMOB 06CnyroByBaHHS.

9.3.4. Bunnata npoueHTIB 34INCHI0ETLCA LINAXOM nepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputun y baHky Ta
BM3HauYeHu 3asB0ot0 NPOo 3MiHY YMOB 0OCMNyroByBaHHS:

- WoMicsAYHO B 1-ui (Nepunin) 6aHKIBCbKUA AeHb MiCSLSA, HACTYNHOTO 3a MicsiLeM y Sikomy 6y HapaxoBaHi NPOLEHTH;
—a TaKoX Ha HaCTYyMHWI OeHb nicnsa CnnimBy CTPOKY Ail Nocnyru.

AKWOo CTPOK BMMMATM MNPOLEHTIB Mpunagae Ha BUXiOHWI/Hepoboumin/HebaHKIBCbKMA OeHb, BUMMata MNPOLEHTIB
3[iNICHIOETLCA 3 4ATO BanOTyBaHHS! — HACTYMHWIA BaHKIBCbKUI OEHb.

9.3.5. baHk Mae npaBo He HapaxoByBaTV Ta He BUMMadYyBaTn 0OYMOBIIEHI NPOLEHTH:

- Yy BMNagKy HEBWKOHaHHA KnieHTOM ymOB LWOAO MiHiManbHOro abo MakCMMarnbHOro 3anuiiKky, BCTAaHOBMEHOro
ymoBamu Tapudis Mocnyru «MpubyTkoBUIA paxyHok»/ IHOMBIAyanbHUMY Tapudamu,

- B nepiog, konu KnieHT 6yB oBMexeHwui B MpaBi BifbHO po3nopsagKaTtucs KowTamu Ha PaxyHky y Bunagkax,
nepenbavyeHnx YHHUM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCHi BHACMIAOK apeLuTy, iHWKX Ny6niYHnX oBTsKeHb).

9.4. IHwi ymoBMn

9.4.1. HesanexHo Big iHWwWnx ymoB Jorosopy CTOPOHM AiALWNM 3rogu, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBO| KOH'IOHKTYpU
Ta KONMMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboiw npaBo 3miHOBaTK ymoBu Tapudis [locnyru
«[lMpubyTrkOBUI paxyHOK» Ta/abo IHaMBIAyanbHi Tapuu B YaCTUHI rpaHMYHMX CyM 3anuliKy Ha PaxyHky i po3mipis
NPOLEHTHMX CTaBOK.

9.4.2. Y pasi, skwo baHk Mae Hamip 3actocoByBaTu 3miHeHi  ymoBu Tapudis [Nocnyrn «[pubyTkoBUIA
paxyHok»/IHauBigyanbHux Tapundis CTOpOHM AiNLWINAN 3rogm Npo HacTynHe:

- HesanexHo Big iHwWux ymoB uUboro [doroBopy baHk 3000B’s3yeTbcsi 3 BukopucTaHHsaM Cepsicy «IHTEPHET-
BAHKIHIM» nosigomnTtu KnieHTa He nisHiwe, HiX 3a 5 (M’'aTb) poboynx AHIB A0 AaTW HAbpaHHA 3MiHAMW YMHHOCTI.
KnieHT unm y3rogxye Taki 3MiHu;

- nogaHHsa o baHky gogatkoBux 3asBs nNpo 3MiHy yMOB 06CcnyroByBaHHA Ta/abo yknagaHHA 4OOATKOBMX AOTOBOPIB He
notpebyeTbcs.

10. NOPAQOK | YMOBU HAQAHHA NOCHYIU «CTABITbHUA 3ATULLIOK»

10.1 YmoBwu nigkntoyeHHs go MNocnyru

10.1.1. Nig «CTtabinbHMM 3anULLKOM» MAETLCS Ha yBa3si HANMEHLWN (PaKTUYHWI 3aNULLOK KOLWTIB Ha PaxyHky KnieHTa
CTaHOM Ha KiHeLb 6aHKIBCbKOro AHSA NPOTArOM KOXXHOr0 po3paxyHKOBOro nepioay.

10.1.2. PospaxyHKOBMM Mepiogom BBaXaeTbCs NepioA Big Aatv nogaHHsA 3asBu Npo 3MiHy yMOB 06CMNyroByBaHHS 40
TaKoro X 4Yncna HacTynHOro Micsus BKMOYHO (hakTMyHMI Micaup). [icns nepLlioro HacTynHi po3paxyHKOBI Nepioam
MOYMHAIOTECA HACTYMHOIO AHS MicNsA 3aKiHYeHHs nornepeaHboro. 3akiHYeHHA KOXXHOrO HacTYNHOro po3paxyHKOBOro
nepiogy BignoBigae Yncny 3akiHYEeHHSA NePLLIOro po3paxyHKOBOro nepiogy abo Aati 3akiHyeHHs nepiogy Aii Mocnyrw.
10.1.3. MNocnyra nigkniovaetbcs KnieHTy y BantoTi PaxyHKy 3a ymoBu HasiBHOCTI y KnieHTa y BaHKy MOTOYHOro paxyHky,
O BiAKPUTO:

- y HauioHanbHin BantoTi, rpusHi (UAH), abo

- B iHO3eMHin BantoTi, sonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

Mocnyra HagaeTbca KnieHTam, skum nigknodeHa lMocnyra Ha nigctasi 3asB Mpo 3MiHY yMOB OGCMYroByBaHHS,
nogaHux o banky oo 03.12.2020. Takum KnieHTam HagaHHs [locnyrn  34iMCHIOETBCA OO0 3aKiHYEeHHS nepioay,
nepepbaveHoro 3asiBaMum nNpo 3mMiHy ymoB obcnyroByBaHHs, nogaHnmmn ao banky o 03.12.2020.

10.1.4. Mocnyra NiOKNIOYaETLCSH OKPEMO AF1S KOXHOrMo NMOTOYHOro paxyHky KrieHTa 3a ymMOBM HamnexHVM YMHOM
odopMneHoi Ta nogaHoi Ao banky KnieHTom 3asiBu npo 3MiHy yMOB 06CNyroByBaHHSI.

10.1.5. 3 mMomeHTy nigkntoveHHst MNocnyrm BaHk npunuHae HagaHHA KnieHTy iHWWX nocnyr, skumun nepefnbaveHo
HapaxyBaHHsI MPOLIEHTIB Ha 3anMLLOK KOLWTIB Ha PaxyHKy, siki HagatoTbea KnieHTy 3a umm [loroBopom (3okpema, nocnyr
«HesHmxyBanbHuM 3anumwoky abo «lMpubyTKOBUIA PaxyHOK»).

10.1.6. MNocnyra HagaeTbCA BIANOBIAHO OO0 YMOB, BUKNageHux y flogatky Ne7 go uboro [loroBopy Ta YMHHUX Ha gaTty
OTpMMaHHA 3asBu NPO 3MiHY YMOB OBCIyroByBaHHS.
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10.1.7. Mocnyra gie npoTarom nepiogy, BCTaHOBMEHOro 3asiBo0 Npo 3MiHY YMOB 0bcnyroByBaHHs. icns cnnmey
CTpOKy Aii [ocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34INCHIOETbLCA Ha CTaHOapTHUX YMOBaXx,
nepeabayeHunx [JoroBopom.

10.1.8. KnieHT, nogatoun 3asdBy npo 3MiHy yMOB obOCryroByBaHHA, a baHk, npurimatoun 3asBy npo 3MiHY yMOB
obcnyroByBaHHS, OiALLIM 3roan Npo HacTymMHe:

- baHk mae npaBo Ha cBin poscyq aktusyBaTu lNMocnyry abo Bigxunutu 3assy Npo 3MiHy yMOB 06CnyroByBaHHS B
i YacTuHi, ane y 6yab-akoMy BMNagky — He nisHiwe 6aHKiBCbKOro AHA, HACTYMHOro 3a AHEM OTPUMAaHHA HaNEXHUM
YMHOM OPOpMIIEHOT Ta NoAaHoi 3asiBK NPo 3MiHY YMOB 0OGCMYroByBaHHS;

- TMocnyra aktnByeTbca 3a PaxyHkom KnieHTa Ta Ha ymMoBax HaneXHWMm YMHOM nopaHoi 3assu nNpo 3MiHY yMOB
06CnyroByBaHHS TifbKM 3a yMOBM, SKWO BaHk He Biaxunme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y L YaCTWHI.

10.2. YmoBu HapaxyBaHHSAl Ta cnnaTtu npoueHTiB 3a Nocnyroro

10.2.1. [Anga HapaxyBaHHS NPOLEHTIB BU3HAYAETHCH CTabiNbHMIA 3amnMLLIOK KOLUTIB MiCSILSt 3@ po3paxyHKOBUIA nepioa
LUMSIXOM LLIOAEHHOro aHanisy 3anuwkis Ha PaxyHky KnieHTta.

10.2.2. BaHk HapaxoBye NpOLEHTM Ha CTabiNbHUIA 3anMLLIOK, a TaKoX MPOLEHTU Ha 3anMLLIOK KOLITIB, Lo OinbLue 3a
cTabinbHWIA, NpoOTSAroM nepiogy, BCTaHOBfeHoOro y 3asBi Npo  3MiHY ymoB 06CnyroByBaHHsA, B pPO3MIpi,
BcTaHoBneHomy [Hoaatkom Ne7 go uboro [JoroBopy Ta/abo y 3asBi npo 3MiHy ymoOB OOCryroByBaHHsi Ha AaTy
oTpuMaHHeA BaHkom 3asBu Npo 3MiHy yMOB 06CIyroByBaHHS.

10.2.3. HapaxyBaHHS1 MPOLEHTIB 34iNCHIOETLCA 3@ KOXKHUIM OeHb MO CTabiNbHOMY 3anuLLKy, BUXOASUN 3 MPOLEHTHOT
CTaBKM Ha CTabiNbHWIA 3anULLOK, a TAKOX Ha 3anuLLIOK KOWTIB Ha PaxyHky KnieHTa, wo 6inbwiunii 3a cTtabinbHui
BUXOA54M i3 BiAMNOBIAHOT CTABKW Ha 3amnuLLOK, Lo GinbLie 3a cTabinbHUNA.

10.2.4. Bvnnata npouUEeHTIB 3AINCHIOETLCA  LOMICAYHO, Meploro pobodoro AHs Micsaus, HacTynHWM 3a
pO3paxyHKOBUM MEPIOAOM, LUMNSXOM nepepaxyBaHHs Ha PaxyHok KnieHTa, 3a3HayeHun y 3asBi nNpo 3MiHy yMOB
06CnyroByBaHHS, a TaKOX HACTYNHOro AHSA MiCNS 3akiHYeHHs CTpoky Aii Mocnyrn. AKWOo CTpok BUNNaTu NPOLEHTIB
npunagae Ha BUXigHM/Hepobounii/HebaHKIBCbKMI AeHb, BUMNNaTa NPOLEHTIB 34iNCHIOETLCA 3 AATOK BankoTyBaHHS
— HaCTyMHWI BaHKIBCbKUIN OEHb.

10.2.5. [Insa po3paxyHKy NPOLIEHTIB NPUAMAETLCA KaneHapHa KinbKicTe AHIB y Micsui (28/29/30/31) i poui (365/366).
10.2.6. Mpu gocTpokoBOMY NPUNUHEHHI MocnyrM HapaxyBaHHsA Ta BuUMnaTa NPOLEHTIB 3@ MOTOYHUI PO3paxyHKOBUM
nepioa He 34iNCHIOETBCS.

10.3. IHwi ymoBM

10.3.1. Y 3B’A3Ky 3i 3MiHaM1 PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTN yMOBM fii [locnyr B YacTuHI 3MiHW pO3MIipiB NPOLEHTHMUX CTaBOK.

10.3.2. Y pasi, skwo baHk mae HaMip 3acTocoByBaTu 3MiHeHi ymoBu Tapudis MNMocnyrn «CTabinbHU 3anmiioky,
CTOpOHM ZiAwnum 3rogu Npo HacTymnHe:

- HesanexHo Bif iHWuXx ymoB uboro [orosBopy baHk 3060B’A3yeTbcs 3 BukopucTaHHam Cepsicy «IHTEPHET-
BAHKIHIM» nosigomuTtn KnieHTta He nisHiwe, Hixx 3a 5 (N'aTb) pobounx gHIB 4O AaTy HabpaHHS 3MiHAMW YMHHOCTI.
KrieHT unm y3rompkye Taki 3amiHu;

10.3.3. lMogaHHa oo baHky gopaTtkoBux 3asB Npo 3MiHYy yMOB obcnyroByBaHHA Ta/abo yknagaHHS 0OOATKOBMX
AOroBopiB He NOTpebyeTbCs.

10.3.4. BaHk mae npaBo He HapaxoOByBaTW Ta He BuMnadvyBatyM oOyMOBMEHi NpoueHTH B nepiog, konu KnieHTt 6yB
obMexeHuI B NpaBi BiNbHO po3nopsamxaTucs kowTamm Ha PaxyHKy y Bunagkax, nepegbayeHnx 3akoHOo4aBCTBOM (B
TOMY YMChi BHACMIZAOK apeLTy, iHWNX NyOniYHNX 0BTSXEHD).

10.3.5. lMpoTtdarom nepiogy aii Mocnyrn ang cymu 3anuiky Ha PaxyHKy KriieHTa 3acTOCOBYETbLCS BUKITHOYHO YMOBU
HapaxyBaHHS NPOLIEHTIB, WO B1U3HayeHi ymoBamu Uiei MNocnyru

11. NOPAAOK | YMOBU HAOAHHA NOCNYIU «HE3HUXXYBAIbHUNA 3ANULLIOK»

11.1. Ymoswum nigkntoyeHHs ao Mocnyrm

11.1.1. Nig «He3HwxyBanbHUM 3anuLLKOM» Ma€EeTbCA Ha yBasi noroaxeHun 3 baHkoM Ta 3as3HayeHuit y 3asBsi Npo
3MiHy yMOB 0OCIyroByBaHHsi 3anulok KowTiB Ha PaxyHky KnieHTa, skui KnieHT 30060B‘A3yeTbCs NigTpumyBatu
LoAHs npoTarom nepioay aii Mocnyrun.

11.1.2. NMocnyra nigkntovaetTbcs KnienTy y BanmoTi PaxyHKy 3a ymoBu HasBHoOCTi y KrnieHTa y BaHKky noTodHoro
paxyHKy, L0 BiAKPUTO:

- y HauioHanbHi BantoTi, rpusHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

11.1.3. lMocnyra NigknoYaeTbca OKPEMO ANs KOXHOro NMOTOYHOro paxyHKy KnieHTa 3a yMOBW HanexHum YMHOM
odhopmneHoi Ta nogaHoi Ao banky KnieHTom 3asiBu npo 3mMiHy yMOB 06CNyroByBaHHS.

11.1.4. Mocnyra nigkntoyaeTbcs KnieHTy 3a ymoBwu, skwo KnieHTy He nigkntoyeHa nocnyra «CtabinbHWIN 3anmnwok»
abo nocnyra «[lpubyTkoBui paxyHok». [ia nocnyrm «1pubyTKOBUIM paxyHOK» MOXe MpU3YyNMHATUCE Ha nepiog Aii

30



Mocnyrn «HesHwxyBanbHWIM 3anuwoky». [icna cnnuey CTPoKy Ail nocnyrn « HesHwxyBanbHWUI 3anmLWOK» is nocnyru
«lMpnbyTKOBUI paxyHOK» MoXe ByTu BigHOBIEHA.

11.1.5. Mocnyra gie npoTarom nepiogy, BCTaHOBMEHOro 3asiBo0 Npo 3MiHY YMOB 0bcnyroByBaHHs. icns cnnmey
CTpOKy Aii Mocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34INCHIOETbCA Ha CTaHO4ApPTHUMX yMOBaXx,
nepeabayeHunx [JoroBopom.

11.1.6. KnieHT, nogatoum 3asaBy npo 3MmiHy ymoB obcnyroByBaHHs, a baHk, npunmatoum 3asBy nNpo 3MmiHYy yMOB
06cnyroByBaHHS, AiALWNM 3roan NPo HacTynHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxunutu 3assy Npo 3MiHy YMOB 06CMNyroByBaHHS B Ui
YacTuHi, ane y byab-akoMy BUNaAKy — He nidHiwe 6aHKIBCbKOro AHsi, HACTYMHOro 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OpOpMIIEHOT Ta NoaaHoi 3asiBu1 NPo 3MiHY YMOB 0GCMYroByBaHHS;

- Nocnyra aktuByeTbca 3a PaxyHkom KnieHTa Ta Ha ymoBax HanexHwm 4MHOM nofaHoi 3asiBu Npo 3MiHy yMOB
obcnyroByBaHHS TifbKK 3@ YMOBM, SIKWO BbaHk He Biaxunue 3asBy nNpo 3MiHy YMOB 06CnyroByBaHHS Y Ll YaCTUHI.

11.2. YMoBM HapaxyBaHHS Ta cnfaTu npoueHTiB 3a Mocnyrow

11.2.1. [nga HapaxyBaHHS NPOLIEHTIB BCTAHOBIKOETBCS HE3HWKYBANbHUIA 3aITULLIOK KOLUTIB.

11.2.2. BaHk y nepiog, BcTaHOoBNeHMn y 3asBi Npo  3MiHY yMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWXKyBarbHWIN 3aMMLIOK 32 CTAaBKO, BU3HAYEHOK 3asBoio Npo 3MiHYy YMOB OOCMNyroByBaHHSA Ta MOrOAXXEHO 3
BaHKoM. a NpoLEeHTM Ha 3anuLLIOK KOLWTIB, Lo BinbLue 3a He3HWKYBaNbHUA — 3a CTaBKOHO, WO BU3HaveHa Tapudamm
BbaHky/lHanBigyansHUMKn Tapudgamum.

11.2.3. [Ina po3paxyHKy MpOLEHTIB NPUAMAETbCA KaneHgapHa KinbKicTb OHIB y Mmicaui (28/29/30/31) Ta poui
(365/366).

11.2.4. Tlpwn HapaxyBaHHi NPOLIEHTIB Ha HE3HWKYBaNbHUIA 3anMLLOK NEPLUMIA Ta OCTaHHIN AeHb Nepioay PO3MiLLLeHHS
KOLUTIB BBaXKalOTbCHA 3a OOWNH AEHb.

11.2.5. HapaxoBaHi npoueHTW cnnayyloTbCa Ha paxyHok KnieHTa, Bu3HaveHwr y 3adBi npo 3MiHYy YyMOB
0BCcnyroByBaHHS B OCTaHHIN geHb CTPOKy Aii Mocnyrn

11.2.6. Axwo npoTarom cTpoky Aii [Nocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHuUTbCAa Ta Oyde Hwukye cymu
He3HWXKyBarnbHOro 3anuiky, To locnyra BBaXaeTbCA MPUNMHEHOK, @ HapaxyBaHHA Ta BuUMNarta NPOLEHTIB Ha
3anuLIoK Ha PaxyHKy 3a BeCb (hakTu4yHuI nepiog aii MNocnyrn He 34iNCHIOETLCSA

11.2.7. TpoTtarom cTpoky Aaii lNocnyrn Ons CymMu HE3HWXKyBanbHOIMO 3anuwKky Ha PaxyHKy 3acTOCOBYHOTbCS
BMKITIOYHO YMOBMW HapaxyBaHHS NPOLEHTIB, AKi BCTAHOBINEHi 3asiBoto Npo 3MiHYy yMOB 00CIyroByBaHHS.

11.3. IHwi ymoBM

11.3.1. Y 3B’A3Ky 3i 3MiHaMWN PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAHHSAM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaso 3MiHIOBaTK YMOBU Al [locnyrn B YaCTUHI 3MiHM PO3MIpiB NPOLIEHTHMX CTaBOK, NPW LibOMY Y pasi aKwo baHk
Mae HaMip 3aCTOCOBYBaTM HOBi pO3Mipu NPOLIEHTHNX cTaBOK BaHk 3060B’A3yeTbest noBigomnTn KnieHTa He nisHiwe,
Hi>k 3a 5 (M’ATb) poboYMX AHIB 40 AaTW HabpaHHs 3MiHaMK YMHHOCTI. KnieHT UMM y3romxye Taki 3miHu. [NogaHHa o
baHky popgaTtkoBux 3asB nNpo 3miHY yMOB ob6cnyroByBaHHA Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
notpebyeTbeA.

11.3.2. BaHk mMae npaBo He HapaxoByBaTW Ta He BuUMnadyBaTu 0ByMOBReEHi NpoueHTU B nepiod, konu KnieHT 6yB
obMexxeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIZAOK apeLTy, iHWNX NyOniYHNX OOTSKEHD).

12. NOPAAOK | YMOBU HAOAHHA NOCNyr TOPriBil IHO3EMHOIO BAJTIOTOHO

12.1. KnieHT Hagae baHky gopyyeHHs (gani — «[JopyyeHHs») 34iCHIOBaTLK 3a paxyHOK Ta B iHTepecax KnieHTa
Toprienio iHO3eMHOIO BantoTO B MOPSAKY Ta Ha ymMoBax, nepegbaveHmx uum nyHkToMm [oroBopy, 3 MeTOH
npuadaHHa (OTpPMMaHHSA) KOLWWITIB y BantoTi BiANoOBigHMX 3060B’s13aHb KnieHTa nepea BaHkom.

12.1.1. KnieHT gopy4ae baHky 3gificHioBaTV: Npogax iHO3eMHOI BanioT, 0OOMiH iIHO3EMHOI BantoTh Ha iHLLY IHO3EMHY
BanoTy, KyniBr iHO3eMHOI BantoTu 3a KypcoM baHKy, BCTaHOBNEHUM Ha AeHb 34iCHEHHS BigNoBigHOT onepadii, 3a
paxyHOK KOLUTIB, Lo 36epiratoTbca Ha PaxyHky, Oyab-skux iHWKMX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHSI
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HAXoOsATbCHA B BOMOAIHHI BaHKy Ta nignaratoTb nepekasy KnieHTy (B
TOMY 4UCIi, ane He BUKIIOYHO, KOLWTU, po3MmilleHi KnieHToM B BaHKy Sk rpolloBe MOKPUTTS 3 METOH BUKOHaHHSA
3060B’'s3aHb KnieHta nepeg bankom); cnucaHHsa 3 PaxyHky Ta/abo 3 Oyab-Akux iHWwmx paxyHkiB KnieHTa B baHky,
KOLUTIB Y CyMi, HEOOXIOHIN ONsi HANEXHOro BUKOHAHHS BaHkom [JopyYeHHs.

Cywma kowTiB, 3a paxyHoK sikux baHk mae BukoHatu JopyyeHHs i aki BaHk moxe cnucaTtu 3 paxyHkis KnieHTa B baHky,
po3paxoByeTbCs BaHKOM CaMOCTIHO MpwW 3AINCHEHHI KOXHOI OKpeMoi onepadii Ha migcTasi po3Mipy BigMOBIOHUX
3000B’'si3aHb KnieHTa nepen BaHkoM Ha AeHb 34iMCHEHHS BiaNoBigHOI onepalii Ta kypcy baHKy, BCTaHOBNEHOro Ha
OeHb 30iiCHEeHHS BignoOBiAHOT onepaul.

12.1.2. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTbe 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-aKkui iHWWA MOTOYHUIA paxyHOK, Bigkputui KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIilHO BU3Ha4eHuin BaHkoM, 3 METOH BMKOHAHHSA BiAMNOBIgHUX 3000B’A3aHb KnieHTa.

12.1.3. Oopy4eHHs BUKOHYeTbCA BaHkom y BUnagkax, konv sBumorn baHky fo KnieHta He MoxyTb OyTK 3a0BONEHI
3a paxyHok kowTiB KnieHTa B MopsaKy 34iMcHeHHs BbaHkom [OroBipHOro cnmucaHHs (B TOMY YMCIi, Y BUMagKax:
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BiOCYTHOCTI ab0 HegoCTaTHOCTI Ha paxyHkax KrieHTa kowTiB y BantoTi, HeOOXigHIA Ans BMKOHaHHSA 3000B’s3aHb
KnieHta nepen BbaHKOM; HEMOXNMBOCTI 3diNnCHeHHss BaHKOM [OroBipHOro CnucaHHs 3 He3anexHux Big baHky
npuyunH). CTpok BUKOHAHHA [opy4veHHs baHk BM3Hauae Ha cBit po3cyhd. [pocTpoyveHHsA KnieHTOM BMKOHAHHS
3000B’s3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmn mixk CTopoHamu, He € 6€3yMOBHOHO MigCTaBo
AN BUKOHaHHA [lopyyeHHsA
12.2. Y Bunagkax, kpim 3a3HayveHux B n. 12.1 uporo nigposginy Jorosopy abo B iHWMX goroBopax mMixx CTopoHamu,
BaHk 3pilicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOI BantoTol B MOPSALKY Ta HA yMOBaXx,
nepeabayvyeHux ymum nyHkTtom [Jorosopy.
12.2.1. Oopy4veHHs KnieHTa 3giicHioBaTH 3a paxyHoK Ta B iHTepecax KnieHta Toprisnio iHO3eMHOI BanoTo
obopMIoeETLCA 3asABOO HA TOPriBMO iIHO3EMHOIO BastoTo0.
12.2.2. 3asBa Ha TOpriBMo iHO3eMHOK BanTO CKNagaeTbcd 3a hopmoto, BCTaHoBneHow y [oaatkax 10,
10.1, 10.2 po uporo JoroBopy. 3asiBa Ha TOpPriBO iHO3EMHOI BantoTol Moxe 6yTn cknageHa KnieHTom 3a
dopmoto, BiAMIHHOW Bif BCTaHoBneHoi y JopgaTtkax 10, 10.1, 10.2, 3a ymMoBM 36epexXeHHs BCiX TEKCTOBMX
PEKBI3NTIB, BUKNageHux y BignoeigHomy [opaTky. 3asBa Ha TOpriBMio iHO3€MHOK BarnoTOK Ha nanepoBoMy
Hocii Mae 6yTu nogaHa y ABOX NPUMIpHUKaX.
12.2.3. 3asBa Ha TopriBMno iHO3eMHO0 BantoToo Mae ByTu nignncaHa ynoBHoBaxeHow ocoboto KrieHTa, dka
3a3HaveHa y KapTui i3 3paskamu nignucie, Ta SKil HANEXWTb NPaBO NePLLOro Nignucy /nepeniky ocid, Aki MatoTb
npaeso po3nopsamkaTtuce PasxyHkom, Ta moxe 6yTn nogaHa go baHky Ha nanepoBoMy Hocii abo sk
eneKkTpoHHMI oKyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».
12.2.4. KogHe 3 nonoxeHs [JoroBopy He BCTaHOBIOE 6e3yMoBHMI 060B'A30K BaHKy npuiMaTt 4O BUKOHAHHS
3asiBy Ha TOpriBnto iHO3eMHO BamnoTOH0.
12.2.5. 3 MeTOl HamnexHoro BMKOHAHHA 3asfB Ha TOpriBnio iHO3eMHol BantoTo KnieHT gopyyae BaHky
30iNCHI0OBATK cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWMX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3assBi
Ha TopriBnio iHO3EMHOK BamnoTol paxyHKy KnieHTa, Bigkputoro y baHky, KOWTW Yy BignoBigHin BantoTi y
po3Mmipi, WO MNOTpiOHMIA Ons nNpoAaxy, Kynieni, obmiHy iHO3eMHOI BantoTW, i NepekasyBaTU Ui KOWTU Ha
BignoBigHU paxyHok BaHky abo Ha ymoBax, 3a3Ha4yeHuX y 3asiBi Ha TOPriBII0 iHO3EMHOK BanioTOH0.
12.2.6. BaHk 3ginicHloe 0OMiH 6e3roTiBKOBOI iHO3EMHOT BantoTK Ha iHWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’A3aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCcsa B pe3dyrbTaTi Takoro o6MiHy.
12.2.7. Axwo 3a Kypcom, 3a3HaveHum KnieHTom y 3asBi Ha TOPriBMo iHO3eMHOIO BantoTolo, iHO3eMHa BanoTa
He Oyna kynneHa/npogaHa/obmiHAHA, TO 3a3HayeHa cyma iHO3eMHOI BaniTU BUCTaBNAETbCA baHkoM Ha
Kynisnto/npoaak/obMmiH 3a LM KypcoM Ao AHs Ti Kynieni/npoaaxy/obmiHy abo Ao 3miHu KnieHTom 3asiBneHoro
HWUM Kypcy KyniBni/npogaky/obminy.
12.2.8. baHk noseptae KnieHTy 3asBy Ha TOpriBMno iHO3EeMHOI BanTol 6e3 BUKOHAHHSA, 30Kkpema: Yy
BMNagkax, nepegbayeHmx 3aKOHOO4ABCTBOM YKpaiHu; sKWO 3asBa Ha TOPriBMO iHO3EMHOK BamnoTo
odopmneHa abo nogaHa 3 nopylleHHsM yMoB [JoroBopy, BMMOI 3akOHOAaBCTBa YKpaiHM abo BHYTPILLHIX
OokyMeHTiB baHky; akwo 3asBa Ha TOpriBnio iHO3EMHOIO BaroTO HE MOXe OyTW BMKOHAHa 3 He3anexHux Big
BaHky npuuuH. BignosiganbHuin npauiBHuk baHky B ycHin popmi nosigomngae KnieHTy Npu4nHM NOBEPHEHHS
3asBu Ha TOpriBo iIHO3EMHOI0 BanioTolo.
12.2.9. KnieHT mae npaBo Bigknmkatn 3asiBy Ha TOPriBMi0 iHO3EMHOK BanOTOK Y MOBHi abo 4YacTKOBIl CyMi
00 MOMEHTY 1T BUKOHaHHS.
BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantOTOK 34iMCHIOETHCA WNSAXOM nofgaHHA KnieHtom oo BaHky nucra
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha sakui matoTb ByTu nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BukopucTaTu AN BUKOHAHHS iHWKMX 3asiB Ha TOPriBMO iIHO3EMHOIO BanioTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHA 3asiBM Ha TOPriBf iHO3EMHOK BarnTOK, SKa
BiOKNMKaeTbCs, BXe bynu nepekasaHi Ha paxyHok BaHky. Jluct npo BigknmkaHHA 3asiBM Ha TOPriBMO IHO3EMHOIO
BanoTo Mae 6yTu nignucaHun ynoBHoBaXeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nignucis,
Ta Kl HanNexwuTb NpaBo MepLloro nignucy, Ta mMoxe Oyt nogaHunm go baHky Ha nmanepoBomMy Hocii abo sk
€eneKTPOHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
KnieHT 3060B'A3aHMI y CTPOK, 3a3HadeHun baHkom, BigwkogyBaTu BaHKy BCi BUTpaTW, WO MOHECEHI OCTaHHIM Y
3B'AI3KYy 3 NMPUAHATTAM OO BUKOHAHHSA BiOKNWKaHOI (B MOBHIN abo 4acTKoBi cymi) 3asBu Ha TOPriBMA iHO3EMHOI
BanToH.
12.3. 3asHayeHHs KnieHToM y [lopyyeHHi, B Byab-aKkux iHWWX OroBopax, yknageHux mixxk CtopoHamu, B 3asBi Ha
TOPriBMAK iHO3EMHOK BanioTol, WO TopriBnsg iHO3EMHOW BamnioTolw Mae OyTu 3piicHeHa «3a Kypcom baHkyy,
BCTaHOBMOE NpaBo baHky camocTiiHo Bu3HavaTu Kypc TopriBfi iHO3eMHOIO BamnoTo, BUXOAAYM 3 cuTyauii, WO
peanbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MidKHapOAHOMY BamtOTHOMY PUHKY.
12.4. BbaHKk Mae npaBO Ha BNacHUW PoO3Cyq BM3HA4YaTW YeproBiCTb 3a00BOMEHHS BCiX HadaHMX WOMY OOpYyYeHb
KnieHTa Ha 3gicHeHHa Toprieni iHO3eMHO BantoTolo.
12.5. KowTun, wo otpumaHi baHkom Big KnieHTa gns BukoHaHHA JopydeHb KnieHTa Ha 3giicHeHHs Toprisni
iHO3eMHOI0 BamnoTo, | KOWTW, WO OTpuUMaHi baHkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTta, € BnacHictio KnieHTa.
12.6. baHk 3000B’si3aHWIA Y AeHb 34iINCHEHHS BigNOBIgHOI onepadii 3 TopriBni iHO3EMHOK BanTOK 3AINCHUTK
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLTIB (SKLWO Le He CynepeynTb 3aKkOHOA4aBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnoTOH).
12.7. Knient gopy4ae baHky npogaTty iHO3eMHy BarntoTy, AKLWO KyneHa iHo3eMHa BantoTa He byae nepekasaHa HUM
3a NPU3HAYEHHsIM y BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHM CTPOK.
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12.8. Bci BuTpaTK, NoB’si3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHsi, 3asiBU Ha TOPriBI0 iHO3EMHOI BaroTo, B TOMY
ymncri, KOMICiiHIi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHUMu Tapudammu, ob60B’A3KOBI nnaTtexi Ao
OloKeTy 3a onepadisMu Kynieni-npogaxy iHO3eMHOI BanioTu, NoknagatTbes Ha KnieHTa.
12.8.1. KnieHt popydae baHKy HanpaensaTu Ha cnnaTy 36opy Ha o60B'A3kOBE [epXXaBHE MEHCiHe
CTpaxyBaHHA (SKWO cnnata Takoro 36opy nepegbayeHa 3akOHOOABCTBOM YKpaiHW, YMHHUM Ha AeHb
30iINCHEHHsT onepaLdii) KOWTN B FPMBHAX, OAEepXaHi Bif NpoAaxy iHO3eMHOI BanoTu, KOWTU B FPUBHSIX, SKi
HaNpPaBnATbLCS Ha KYNiBIIO iHO3EMHOT BantoTU, KOLWITKU, AKi HA MOMEHT BUKOHaHHSA BaHkom [Jopy4deHHs, 3aaBu
Ha TOpriBMto iIHO3EMHOK BarnoTo, MNNATDHKHOI BUMOMM Ha CMMCaHHS KowTiB 3 paxyHkiB KnieHTa B BaHky,
nogaHoi opraHoM AepXaBHOI BUKOHaBYOI cnyxbwu/mpvBaTHMM BUKOHaBLEM, 3HAXoOATbCs Ha Oyab-AKMX
paxyHkax KnieHTa B baHky, B po3mipi, nepenbayeHOMYy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha [OeHb
34iNcCHeHHs onepalii, Ta gopyyae baHKky nepekasyBatu OO cneuianbHOro oHOY AepXaBHOro OroaxeTy
BKasaHy cymy 36opy.
12.9. 3a 3gincHeHHA BbaHkoM Topriemni iHO3EMHOK BantoToOK 3a paxyHok KnieHTa (B TOMy umucri, B MOPSiAKY
BMKOHAHHSA MNNaTiKHOI BMMOIMM Ha CnMcaHHS KOWTIiB 3 paxyHkiB KrnieHTa B baHKy, nogaHoi opraHom AepkaBHol
BMKOHABYOi CNy>kon/npmeBaTHMM BUKOHaBLIEM 3rifHO 3aKOHOAABCTBa YkpaiHu) KnieHT 3000B’a3aHmni cnnatutu baHky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HavaeTbcA 3rigHo 3 Tapudamu banky/ IHouBigyanbHUMM Tapudamu,
YMHHMMW HA MOMEHT 34iNCHEeHHA BaHKoM BignoBigHOI onepadii.
12.9.1. KnieHT gopy4ae baHky nepekasyBaTu KOLUTU B FPUBHAX, OAepKaHi Bid NpoAaxy iHO3eMHOI BaniTu
(6e3 nonepeaHbOro 3apaxyBaHHs LMX KOWTIB PaxyHOK), KOLITU B FPUBHSX, AKi HANpaBnsalOTbCs Ha KyniBrio
iHO3eMHOT BanoTh, KOLWITKU, SIKi HA MOMEHT BUKOHaHHS BaHkom [JopyyeHHsi, BignoBigHO! 3asaBun Ha TOPriBMo
iHO3EeMHOI0 BanioToO, MMaThKHOI BUMOrM Ha CNMcaHHA KowTiB 3 paxyHkiB KnieHTta B baHky, nogaHoi opraHomM
OepXaBHOI BMKOHABYOi CNy>XObu/MpuBaTHNUM BUKOHABLIEM, 3HAxXoAAaTbCs Ha Oyab-Akux paxyHkax KnieHta B
BaHky (abo Ha BkazaHoMy y 3asiBi Ha TOPriBMO iIHO3EMHOI BantoTo paxyHKy KnieHTa, Bigkputomy y baHky),
Ha cnnaTty KoMmicinHol BuHaropoaun baHky, skwo KnieHT He cnnaTueB KOMiciiHy BUHaropogy 3rigHo 3 n. 5.1.7
HoroBopy abo 3asBoto Ha TOpriBIto iIHO3EMHOK BaNtOTOK HE BCTAHOBEHWI iHLLMIA MOPSAO0K ChiaTh KOMICIHOT
BMHaropoau.
12.10. baHk Hapae KnieHTy iHopmauilo nNpo cymy BanioTW, WO KynneHa, npogaHa, obMmiHsiHa, Kypc, 3a SKUM
iHo3emMHa BantoTa Oyna kKynneHa, npogaHa, cymy BuTpaT KnieHTa y 3B’si3Ky 3 MPOBeAEHHSAM LMX onepadiin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM NPo pyx KOLWWTIB 3a PaxyHkoM. 3a3HayeHa iHhopmaLis HagaeTbCa OKPEMO 3a KOXKHUM
PaxyHkom KrnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsaeTbes KnieHTy 3 BukopuctaHHam CepBic AuCTaHUIHOMo
obcnyroByBaHHS PaxyHKy, Wwo BukopuctoByeTbeca KnieHTom Ta BaHkom, abo B naneposin dopmi npu ocobmuctomy
3BepHeHHi KnienTa go baHky.
Ha nncemosui 3anuT Knienta baHk Hagae iHdpopmauito y Burnsgi 4oBigKM Yy MMCbMOBIN (DOpMi Ha NanepoBOMY HOCIT
abo sK eneKTPOHHWUIA OOKYMEHT (3 AoTpuMaHHAM ymMoB [loroBopy wopo obmiHy mik CTopoHamu enekTpoOHHUMMU
OOKYMeHTamu).
12.11. baHk Mae npaBo y b6yab-sikMI Yac Ha CBill pOo3Cyd B OOHOCTOPOHHLOMY NMOPSIAKY BiAMOBWUTUCH Bif HadaHHS
nocnyr, 06yMoBneHnx LM nigposginom [orosopy.
12.12. baHk Hagae KnieHTy Mocnyry aBToMaTUYHOro NpoAaxy Hagxo4KeHb B iIHO3EMHIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBM Npo npogax iHO3eMHOT BantoTu.
12.13. HagaHHsa lNocnyru aBTOMaTUYHOrO Npodaxy HagxomXeHb B iHO3EMHIN BanoTi 34iMCHIOETBCA Ha nigcTasi
3asaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTOpoHamu yknageHun copBapaHMN AOroBip, 3rigHO AKOro
KnieHT 3gincHIoe Npogak Haaxo4XXeHb B iHO3eMHi BantoTi, CTOPOHM KepyloTbCs ymoBaMu hOpBapAHOro A0roBopy.
12.14. 3 meTo10 3MiHM yMOB abo BiamoBu Big Nocnyrn aBToMaTUYHOIO NPOAaXy HaAXOMKEHb B iIHO3EMHIN BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHy YMOB 06CNyroByBaHHS.
12.15. KnieHT nignucaHHam, baHk — npunmaHHam nignucaHoi Knientom 3asBu npo 3MiHy yMOB OGCMYroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXX HAMW 3roAX NPO HACTYMNHe:
12.15.1. KnieHT gopyyae baHky 3gincHioBaT aBToMaTUYHUIA NPOAaX iIHO3EeMHOI BantoTh, sika HaaxoauTb i3-
3a KOPAOHY Ha BM3Ha4veHu y 3asBu Npo 3aMiHy yMOB 06CnyroByBaHHs PaxyHOK, B MOBHIll CyMi HagXO[aXeHb
abo B cymi, WO 3anuwaeTbesa nicnsa 34incHeHHa baHkoM 060B’sI3KOBOrO NpoAaxy HaOXOMKEHb B iHO3EMHIN
BantoTi i3-3a KOPOOHY Ha KopUCTb KnieHTa (JKLWwo 3akoHO4aBCTBOM YKpaiHU, YAHHUM Ha OeHb HAaaAXOOKEHHS
iHo3eMHOT BanoTu, Oyge BcTaHOBNEeHa BMMOra 3fiNCHIOBATU Takui OBOB’A3KOBUI Mpodax), B OeHb
3apaxyBaHHs iHO3eMHOI BantoTu Ha PaxyHok, Ans vyoro KnieHT Takox gopydvae baHky 3airicHioBaTh cnnucaHHs
BiANOBIgHOT cymu kowTiB 3 PaxyHky KnienTa..
12.15.2. KnieHT gopy4vae baHKy 34ilcHIOBaTM NpoAax iHO3eMHOI BamniTu «3a KypcoM baHky». Lia ymoBa
BCTaHOBIOE NpaBo baHky camOCTiNHO BM3HA4YaTh Kypc NpoAaKy iHO3EMHOI BaroTu, BUXOAAYM 3 CMTYyauil, Wwo
ckrianacs Ha BantTHOMY PUHKY YKpaiHn abo MiKHapogHOMY BanioTHOMY PUHKY.
12.15.3. KnieHT gopyyae baHKy nepekasyBaTh KOLITU B FPUBHSIX, OTPUMaHIi Big NpoAaxy iHO3eMHOI BanoTu,
Ha PaxyHok, 3a3HadeHun B 3asBu Npo 3MiHy yMOB 06CnyroByBaHHS.
12.16. Akwo gnsa 3gincHeHHsA Toprieni iHO3eMHOO BantoTol HeobxigHe HagaHHA KnieHTom BaHKy JOKYMEHTIB,
NoB’A3aHuX i3 34iMCHEHHAM BignNOBIQHOT onepauii 3 Kynieni, obmiHy iHoO3eMHoi BantoTu, KnieHT nogae Taki
OOKyMeHTU fo BaHky Ha nmanepoBuMx Hocisx abo sk eneKkTpoHHI AoKyMeHTH 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHT.
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13. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOMXEHHA KYPCIB»

13.1. 3aranbHi NONOXeHHSA

13.1.1. Cepsic «[lloromkeHHsa kypciB» (gani y ubomy nigpo3gini — Cepsic) — yHKUiOHAmNbHICTL ONepaTMBHOMO
cnosileHHs KnieHTa, Wo [03BONSAE B MPOLEC TOPriBfi iHO3EMHOK BamnTOK B OHMAWH-pPEeXuMi Noromkysatu 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTol 3acobamy Ta Ha ymoBax, BuM3HadeHux umm JorosBopom. Cepsic
HaJaeTbCA BiANoOBigHO A0 YMOB HagaHHs Cepsicy, BuknageHux y n.13.1.2. yporo [lorosopy, 3asiBu npo NpueaHaHHs

/3asBun Npo 3miHy yMOB 06CIyroByBaHHs Ta Liboro [loroBopy.
13.1.2. YmoBwu HagaHHsa Cepsicy

Ne MapameTp 3Ha4YeHHsA
1 , KOpuanyHi ocobu;
Tun cyb’ekTa rocnogapioBaHHs . : : .
®isnyHi ocobu-nignpuemui
2| Ppouosuit OE?OPOT 3a MUHYTW NoBHAN He nepesuwye 150,0 mnH. UAH 6e3 N0B
KaneHgapHun pik
3 | YmoBu 06cnyroByBaHHA B baHky Be3 obmexeHb
4 Bl;_l,p,lneHHﬂ BaHky, Ha sikomy 06CryroByeTbCS Ee3 06MEKEHb
KnieHt
5 T . . Kynisnga iHoszemHoi BantoTh 3a UAH
nn 3asBun Ha TOPriBM0 IHO3EMHOIO BanoTo ) "
[Npogax iHo3emHoi BantoTn 3a UAH
6 Tmn KypCy, 3a3HaqeHni B 3asBi Ha TopriBnto 3a kypcom BaHky
iHO3EeMHOI BanoTn
7 - - EksiBaneHT 100,0 USD 3a kypcom HBY Ha gaTty
MiHimanbHa cyma kyniBni/npogaxy . : .
BignpaBku nosigomneHb KnieHty
8 | MakcumanbHa cyma KyniBni/npogaxy Be3 obmexeHb
9 | MNepenik iHO3eMHUX BanoT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctdaryetbes

13.1.3. Cepsic HagaeTbca KnieHTy npy 4OTPMMaHHi 0QHOYACHO HACTYMHMX YMOB:
- HasBHiCTb BigkpuToro KnieHtom PaxyHKy BignoBigHO 40 yMOB Liboro [Jorosopy.
- nogaHHsa KnieHtom 3asBum npo npuegHaHHs /3assu npo 3MiHy ymMoB 06CryroByBaHHs;
- norogpkeHHs bBaHkoM ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHsa /3asiBuM nNpo 3MiHYy yMOB
06cnyroByBaHHS.
13.1.4. HanpaBneHHsM go baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy YMOB 0GCyroByBaHHsI
KnieHT nigTBepmKye CBOK 3rogy Ha BHECEHHsI iHGhopMaLlii, 3a3Ha4yeHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntoyveHHst Cepsicy.
13.1.5. [is Cepsicy HabyBa€e YNHHOCTI HA HACTYMHUIN BaHKIBCbKMIA AeHb Nicns noromkeHHs baHkoM yMOB HafaHHS
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCyroByBaHHS.
13.1.6. B pasi HeobxigHOCTI 3miHM pekBi3uTiB, 3a sakumu baHk Hapgae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3asiBy Npo 3MiHy yMOB 06CnyroByBaHHs. 3MiHN HabyBalOTb YNHHOCTI HA HACTYNHWMIN 6aHKIBCbKNA AeHb
nicns noromxkeHHs bankom uiei 3assn.
13.1.7. CepsBic 3aCTOCOBYETLCHA BUKIIOYHO OO onepauin Kynisri/mpogaxy iHO3eMHOI BanioTh, WO 34iNCHI0ETHCA
BaHkoMm Ha nigcTasi:
- 3asBu Npo KyniBnw iHO3eMHOI BantoTh, NPUNHATOI BaHKOM [0 BUKOHAHHSA Ta He BigknukaHoi KrieHToM y MOBHiIK
abo YacTKOBIN CyMi, B SIKil KypC KymiBIii BanoTh 3a3Ha4eHUN «3a KypcoMm BaHky»;
- 3asB npo npogax iHO3eMHOI BantoTu, MPUNHATOI BaHkoM 40 BUKOHaHHSA Ta HeBikNMkaHux KnieHToM y noBHin abo
YaCTKOBI CyMi, B SIKil KypC NpoAaky BanioTh 3a3HayeHuni «3a KypcomM baHky».
13.1.8. Cepsic HE HagaeTbCs:
- 3a 3asdBamu Npo TOPriBMio iHO3eMHOI BanioTw, Wo nepegbayaoTs 0OMiH OAHIET IHO3eMHOI BanoTun 3a iHwWy;
- 3a 3adBamu Npo TOPriBMiO iIHO3EMHOK BanoTO, TUMN KYPCYy B SKMX 3as8BreHU «3a Kypcom KnieHTtay;
- 3a 3asBamu Npo TOPriBMO IHO3EMHOK BanioTol, Cyma KyniBrni/npodaxy B SKUX MEHLIe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMChi, SKLWO cyMa KyniBni/npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprisnio 6yna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnga npuniHATTS BaHkoM BignoBigHoT 3a8BM 40 BUKOHAHHS.
13.1.9. lMig dpasoto «3a Kypcom BaHKy», akun 3a3HadaeTbes KnieHTom y 3agBax Ha TOPriBMio iHO3EMHOLO BaroToOl,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3aszHadeHi B n. 13.1.7. uboro nigpo3ainy [loroBopy 3asBu Ha TOPriBIi0 iHO3EMHO0
BamnTO BUKOHYIOTbCA BaHkoM 3a ymoBWM MorofgxeHHs PUHKOBOro Kypcy y BCTaHOBNeHomy uum [oroBopom
NopsaKY.
13.1.10. TlorompxeHHs KypciB MOxe BigbyBaTMUCb HAaCTYNMHUMK 3acobamm KOMYHiKaLlii:
- Yepe3 NoBigoMneHHs B TekctoBoMy cbopmati SMS (Short Message Service) Ha MobinbHi TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbes MOGiINbHUMYK onepaTopamu Ykpaiiu. BignosigHo fo uboro JoroBopy BaHk BUKOPUCTOBYE
Homep «8008» - BuaineHun TenedoHHW Homep BaHKy, npusaHayeHWin Ors NOroKEeHHSA KypciB 3a [0MOMOror
NnoBigOMITEHb Yy TEKCTOBOMY chopmaTi SMS.
- 3 OMOMOroH0 iHLWKX 3acobiB, MO Mipi ix BNpoBamkeHHs1 BaHkoM, B TOMY 4MCHi, ane He BUKIMIOYHO, Yeped MobinbHi
O04aTKN TUMNY «MeCeHKep» TOLLO.
13.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu
niagTBepakeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assu Npo Kyniento iHO3eMHOT BanoTu
3a PVYHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY NOBIAOMITIEHHI. B Taknx noBigoMneHHsx B 060B’A3KoBOMY Nopsaaky baHk:
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- Hapgae KnieHTy noBHy iHbopMaLiito CTOCOBHO NapaMeTpiB BiAMNOBIAHOI 3asBM Ha TOPriBIO iIHO3EMHOI BarnioTn Ta
PuWHKOBOrO Kypcy 3aasis HegonyLeHHS NoMuIok 3 60ky KnieHTa;

- BM3HaA4yae YiTKMIA MopsgoK Ai, HeobXigHMM Onst niaTBepmkeHHs 3roan KnieHTa Ha KyniBnwo/npogax cymu
iHO3eMHOi BarntoTKh, 3a3Ha4vyeHoi y BignoBigHIM 3asiBi Ha TOpPriBMto iHO3EMHOK BamnTOK, 3a PUHKOBMM Kypcowm,
3a3Ha4YeHUM B LibOMY MOBIJOMIIEHHI.

13.2. MNMopsaaok noroaXeHHs KypciB:

13.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KrnieHTa Ha TOpriBmto iHO3eMHOK BantoTO NPOTAroM onepauinHoro Yacy
BbaHk Hanpaensie KnieHTy nosigomMmneHHsa npo po3mMip PUHKOBOro Kypcy BignoBigHOI iHO3€MHOI BantoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmn [JoroBopom, Loao KoxHoT 3assu KnieHTa Ha TOpriBmto iHO3eMHOT BantoTH,
L0 3a0BOsbHAE YyMOBam [loroBopy Ta He BUKOHaHa baHkowm;

13.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM cTpoky woro Aii baHk Hanpasnse KnieHTy gogatkose
MOBiAOMIIEHHA 3i 3MiHEHVMMW BIgMNOBIAHMMW napameTpamu (Kypc/CTpok gfif). 3 MoMeHTy BianpaBku baHkom
HACTYMNHOro MOBIAOMMNEHHS 3i 3MiHEHMM 3HayeHHsIM PuHkoBoOro kypcy nponosuuis baHky woao PuHkoBoro kypcey,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PYHKOBUIA KypC, 3a3Ha4YeHnin B
nonepeHbLOMY MOBIAOMIEHHI, He MOoXe ByTu npunHaTa baHkom, siKWo Taka 3roda He 6yna BignpaeneHa KnieHtom
NPOTArOM CTPOKY Aii Kypcy, 3a3Ha4eHOro B nonepeaHboMy NoBiAOMIIEHH;

13.2.3. KnieHT, oTpMmaBLLM MOBILOMIIEHHS, MAE MOXSIMBICTb NOrogUTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBMTUCH Bifg NPOMO3uLii, NPoirHopyBaBLUN Take NOBIAOMITEHHS;

13.2.4. BukoHaHHsa KnieHTOM g, 3a3HadYeHnx B noBigomreHHi baHka, B TOMY 4uchi, ane He BUKIOYHO, BignpaBka
3BOPOTHOrO MOBIAOMMNEHHS 40 BaHKy 3 Bka3aHWM yHiKanbHUM KOAOM, iK1 6yno 3a3HavyeHo baHKoM B NMOBiAOMITEHHI,
€ nigTBepmxeHHaM 3rogu KnieHTa Ha TOpriBno iHO3eMHOO BamnioTol 3a PUHKOBMM KypcOM, 3a3Ha4YeHVM B LibOMY
NOBIAOMINEHH;

13.2.5. KnieHT Mae MOoXNnMBICTb nNigTBEPOUTM CBOK 3rody Ha KyniBnwo/mpogax iHO3eMHOI BanwTy 3a
3anponoHoBaHuM PrHKOBUM Kypcom, Bignpasuslin Ao baHky cBoto BignoBigb OAHUM i3 3acobiB, BU3HAYEHMX LUM
[oroBopom, NpoTAroM CTPOKY Ail Kypcy, 3a3Ha4eHOoro B NOBIQOMIIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku BaHKoM HACTYNHOro NOBIOOMIEHHS, B SIKOMY 3a3Ha4eHUI HOBUI KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHi, AKLWO BaHK BignpaBmB HAacTynHe NoBigoMneHHsa KnieHTy 4o 3akiHdeHHSa CTpoKy Ail PUHKkoBOro
KypcCy, BKazaHoro B nonepeHboMy NOBiAOMIEHHI

abo

- MOMEHTY BignpaBku baHKOM MoOBiAOMNEHHSA MPO MPUNWHEHHs HagaHHA CepBicy Ta NepeHeceHHs BUMKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BanoTOK Ha HACTYNHUIA GaHKIBCbKNA AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiANOBIAHOMY MOBIAOMIMNEHHI NPO 3MiHY CTPOKY Aii PUHKoBOro Kypcy;

13.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTK 3BOPOTHE nosigomneHHs baHky 3rigHo n.13.2.4. uboro nigpo3sginy JlorosBopy ogvH pa3 6yab-sakuMm i3
OOCTYynHMX 3acobis;

13.2.7. 3 meTo0 NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO BignpasuTu 0o baHky cBoto BignoBigb 3rigHO
n.14.2.4. yporo nigpo3giny Jorosopy Oyab-siknM i3 OCTYMHUX 3acobiB;

13.2.8. BukoHaHHA KnieHTom gin, nepegbadeHux n.13.2.4. upboro nigpo3giny [orosopy Ta oTpumaHHA BaHkom
BignoBigHOro nosigoMneHHs KnieHTa npoTsaroMm CTPOKY, Bu3HayeHoro n.13.2.5. uboro nigposginy [Horosopy, €
y3romxkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOK BanioTow Ansd 3asBW Ha TOPriBMK iHO3EMHOK BarnoTow,
3a3Ha4eHoi B nosigomneHHi baHka, Ta gopydyeHHaM KnieHTa 3gincHuTK Kynisnto/npogax BianoBiaHOI CyMU iIHO3EMHOI
BanoTM 3a PrvHKoBMM Kypcom, 3a3HavyeHuM B nosigomneHHi baHka. Nopanblie BuKoHaHHS BaHkoM AopyyeHb
KnieHTa Ha HagaHHSA KOMICIHUX NOCIyr 3 TOPriBMi iIHO3eMHOIK BanoTO 3iMCHIOETLCS Y BiANOBIAHOCTI 3 [JoroBopoMm;
13.2.9. TMicns otpumaHHa baHkom Bignosigi Big KnienTta (n.13.2.4.) y cTpok, Bu3HaveHun n. 13.2.5. [loroBopy, Taka
BignoBiab He Moxe OyTu BigknukaHa KrnieHTowm;

13.2.10. OtpumaHHsa Bankom Bignosigi KnieHta, nepepbaveHoi n.13.2.4. wuboro nigpo3giny [JoroBopy nicns
3aKiH4eHHs CTPOKy Aii PuHkoBoro kypcy, BudHadeHoro n.13.2.5. uboro nigpo3sginy Jorosopy, Moxe 6yTu nigctaBoto
ana sBiamoBu KnieHTy y 3aiCHeHHi TopriBni iHO3eMHOK BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHUM B NOBIJOMIIEHHI;
13.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPOKEHHA MOXe OyTW nigctaBow Ans
BiaMOBW KnieHTY y 3A4iNCHEHHI TOPriBMi iHO3eMHOI BantoTol 3a PUHKOBMM KypcOM, 3a3HayeHnM B NOBIJOMIEHHI, Y
BMNagky, skwo baHk He oTpuMas e oaHY BiaAnoBiab KnieHTa 3 BipHMM KOAOM NiaTBepaKeHHS (3rigHo n.13.2.4. uboro
nigpo3ainy JJoroBopy) NpoTaroMm CTpoKy, BU3HayeHoro n. 13.2.5. ysoro nigpo3ainy forosopy;

13.2.12. Tlicna BignpaBku baHkom KnieHTy noBigomMneHHA Npo npunmMHeHHs HadaHHA CepBicy BUKOHaHHSA 3asBu
KnieHTa Ha TopriBmto iHO3eMHOI BarOTOK NEPEHOCUTLCSA Ha HACTYMHUIN BaHKIBCbKUA AEHb;

13.2.13. Y Bunagky oTpumaHHsa baHkom Bignosigi KnieHTta 3 HeBipHMM KogoM niaTBepokeHHs baHk HanpaBngae He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
13.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa baHka € BigmoBoto KnieHTa Big BMKOHaHHS BaHkom
BiANOBIgHOT 3asiBM Ha TOPTiBO iIHO3EMHOI BanoTo 3a PMHKOBUM KypCcOM, 3anpornoHoBaHuMm baHkowm;

13.2.15. Axwo KnieHT BiaMoBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBmMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BaHkom PUHKOBMM KypcOM, a TakoX Yy Bunagkax, nepegbayeHux n.n. 13.2.10-13.2.12. uboro
nigpo3ainy forosopy, baHk He BUKOHYE B LeW AeHb BiANOBiAHY 3asiBy Ha TOpPriBn iHO3eMHOK BamnTolo, i cyma
iHO3eMHOi BanTW, WO He Oyna KynneHa/mpogaHa, BuUcTaBnseTbca baHkom Ha KyniBnw/npogax [o gHs i
Kynisni/npogaxy, abo oo BigknvkaHHsA KnieHTom uiei 3asiBu Ha TOpPriBnio iHO3EMHOK BantoTow, abo [0 NOBEPHEHHS
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BbaHkom KnieHTy 3asBu Ha TopriBmnto iHO3EMHO BantoTo 3 NnepeabdayeHnx 3akoHO4aBCTBOM YKpaiHu um [loroBopom
nigcras.

13.3. dopmaTy NOBiAOMIEHb

13.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHsa kypciB», KnieHTy HagcunatoTbCs MOBIAOMMEHHS HACTYMHOro
3paska:

13.3.1.1. SMS-noBiaOMIEHHS NP0 BCTAaHOBNEHHA PUHKOBOIO Kypcy:

lMpuknad: 3asBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie ao 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BKaszaBwu kop 42

13.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOrO KOAY NiATBEPOAKEHHS:

lpuknad: HeBipHMM Koa niaTBepAXXeHHs1 BUKOHaAHHA 3aABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaeHHs BignpaBTe 3BopoTHe CMC, BKasaBLu kopg 63

13.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro kypcy:

lpuknad: 3miHa Kypcy 3asaBKu KyniBnsa BanoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. AnAa niaTBepAXXeHHsA BignpaBTe 3BopoTHe CMC, BkasaBLwm kop 79

13.3.1.4. SMS-noBigoMneHHs NpPo 3MiHy CTPOKY Ail PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc
26.50 gie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwu kog 39

13.3.1.5. SMS-noBigoMMNeHHSA NPO NPUNNHEHHS TOPriB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb

13.3.1.6. SMS-noBigoOMIeHHs, iHOPMAaLUINHOIO XapakTepy, MpO 3aKiHYEeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoBTop! 3asBkKa KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie go
10:55. Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwu kog 94

13.3.1.7. IHwWi noBigOMNEHHS iHPOPMAaLNHOro Ta PEKNamMHOro xapakrepy.

13.3.2. Y pasi po3pobku Ta BnpoBamkeHHs baHkom iHwMx 3acobiB ana HapgaHHa Cepsicy Knienty 6yaytb
BigNpaBnsTUCL CMOBILLEHHS BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 JonomMoroto sikoro 6yae Bigbyeatmch
MOro>KeHHS KypCiB.

13.3.3. lNpun dopmyBaHHi nosigomMneHb baHkom MOXe BUKOPUCTOBYBaTUCH TpaHCcniTepadis.

14. HAOAHHA nocnyr 3A 4OroBoPOM NMO3UKHN

14.1. 3aranbHi NONOXeHHSN

14.1.1. baHk Hapgae KnieHTy lMocnyry 3a [JoroBopoM MO3uKKU, PEKBI3UTU AkOoro nosigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a Jorosopom no3sukun (Jogatok Ne11 go [dorosopy) (fani y usomy nigpo3aini — 3asasa).
14.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [JloroBopoM No3nku, a came 34iNCHIOE:

a) nepeBipky AOKyMeHTiB Ansa BHeceHHA 0o AIC «KpeawTHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
[orosip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHs 0o AIC «KpegutHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHM go [JoroBopy nosuku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproeaHocTi KnieHTa nepen HepesugeHtTom 3a [oroBopom
MO3UKK;

r) po3pobKy MOBHOIoO MakeTy AOKYMEHTIB (MPOEKT A4OroBopy, MOBIAOMIIEHHSI MPO AOroBip), HeobxigHoro ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeaunTHi goroBopu 3 HepesuaeHTammy iHopmaLii npo
[orosip nosuku;

4) po3paxyHkoBe 00cnyroByBaHHA 3a [JoroBOpOM MO3KMKM.

14.2. Mepion HanaHHA NMocnyru 3a [loroBOpoOM NO3UKKU

14.2.1. Tlocnyra 3a KO)KHUM OKpeMuM J{oroBopoM MO3MKH HAAA€ThCA 3 AaTu oTpuManHsa bankom 3assu (1. 14.1.1
JloroBopy) 10 MOMEHTY HPUIIMHEHHS [T BianoBigHOro Jloropopy mo3uku abo nepexoay KiieHra 1o iHmoro 6aHky
JUIst 0OCITYTOBYBaHHS BAJIFOTHUX OTepailiid 3a nuM JIoroBopoM mo3uku.

15. OBCNYIroBYBAHHA PAXYHKIB, 0O AKUX BUMNYLWWEHO BIK

15.1. bBank Bupgae kopnopatusHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga BigkputTa PaxyHky y nopagky, nepegbayeHomy umm [JoroBopom, 3a yMOBU:

- akwo go PaxyHky KrnieHTa BignoBigHO Ao 3akoHoAaBcTBa YKpaiHu J03BOMeHO Bugaeatu (emitysatu) BIK;

- HapaHHA KnieHToMm AHkeTn-3asBu Ha Buaady kopnopatumeHoi BlNK 3a dopmoto lopatky Ne8 no uboro [Jorosopy
i3 3a3HaveHHAM agaHux Oepxatenis Ta tuny/tunis BIK i3 nepeniky, BusHayeHoro JoaaTtkom Ne 8.1. oo uboro

Oorosopy;
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- npoeeaeHHa baHkom igeHTUdiKauil Ta Bepudikauil depxaTtenis y BignoBiAHOCTI i3 YUHHUM 3aKOHO4ABCTBOM 3
nUTaHb 3anobiraHHst rneranisauii (BigMMBAHHIO) 4OXOAIB, OOEPXaHUX 3MOYUMHHUM LINAXOM, abo hiHaHCYyBaHHO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHPKEHHIO 30P0OT MAacOBOrO 3HULLEHHS;
- HapaHHeA [epxaTtenem/ynoBHoBaXkeHOK ocoboto KrieHTa ocobuctoro ta BMacHOPYYHOro MigTBEPOXKEHHST Mpo
oTpumaHHa BIK Ta/abo lMIH-koHBepTa, WO emiToBaHi baHkom pgnsi BignosigHoro [lepxartensi, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepeadayeHnx BHyTpiWLHIMKU npaBunamu baHky, 3rogn Ha 0BpobKy MOro nepcoHanbHUX
OaHnXx.
15.2. BaHk 3aicHI0E po3paxyHKOBO-KacoBe 06CnyroByBaHHSA PaxyHKy 3rigHO 3 YMHHWM 3aKOHOOABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBOBMMW akTaMm HauioHansHoro 6aHky YkpaiHu, B Mmexax kowTis MnatixHoro nimity 6e3 Hanepea
0B6ymMOBneHoro kpeantyBaHHs baHkom PaxyHky.
15.3. BIK e BnachicTio baHky, BunyckaeTbcs Ha iM’'s [epxartens, Hagjaetbcsa [epxateno B TuMyacoBe
KOPUCTYBaHHS y nopsigky, nepegdadeHomy uuM nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHwini ocooi.
Y Bunagky nepepadvi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaeHHss Ha oOTpumaHHA BIK matTb 6yTtu
nigTBEpAKeHi BiANOBIAHOK AOBIPEHICTIO abo LUSISIXOM BKITHOUEHHS 3pasKy Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go
KapTku i3 3paskammu nignuciB KnieHta/nepeniky ocib, ynoBHOBaXeHWX po3nopsmkatucst PaxyHKoMm, ska/skun
HagaHa/HagaHuy baHky Ans po3nopsimkeHHst PaxyHKom.
15.4. Tlopsgok BUKOPUCTaHHA PaxyHKy perynoeTbCs YHHMM 3aKOHOAaBCTBOM YKpaiHW, a Takox Luum [JoroBopom.
powogi kowTn 3 PaxyHKy He MOXYTb ByTn BukopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ansa:
- pO3paxyHKiB 3a 30BHILLHLOEKOHOMIYHUMM JOroBOpaMu (KOHTpakTamu),
- 30iNCHEHHS iIHO3eMHMX iHBECTULN B YKpaiHy,
- 30iNCHEHHS iHBECTULIT pe3ngeHTa 3a Mexi YkpaiHu,
- OTpPUMaHHSA 3apobiTHOI NNaTK Ta iHWKWX BUNNaT couiarnbHOro Xxapakrepy.
15.5. PaxyHok moxe 6yTun BuKOpucTaHui [epxatenem Ansi NpoBeAeHHS HAaCTYMHUX onepauii 3 BUKOPUCTaHHSM
BIK:

- B HallioHanbHi BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ONS 34iNCHEHHS pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
cnnaTtu BUTpAT Ha BiAPSMXKEHHS Yy MexaX YKpaiHu,
2) 6e3roTiBKOBI po3paxyHKM, NOB’A3aHi 3i CTAaTyTHOI Ta rocnofapCbKO0 AiSNbHICTIO, BUTPAaTaMy NPeacTaBHNULIBKOTO
XapakTepy, a TakoX BUTpaTamMu Ha BigpsifKeHHS,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBMnamu.
KowTw, siki cnucanri 3 PaxyHky KnieHTa 3a BuLLEeBKazaHMMK onepadismu, BBaXaoTbCs BugaHumm KnieHtom nig 3eiT
OepxaTtento BIMK Ta ix BUkopucTaHHs mae 6yTu nigTBepaKeHO BiAMNOBIAHUMU 3BITHUMW AOKYMEHTaMMU.
15.6. KoHTponb 3a UinboBMM BUKOPUCTAHHAM KOWTIB 3 PaxyHKy 3giicHioeTbes KnieHToMm.
15.7. YactuHa kowrTiB (FapaHTiiHe NOKPUTTS), WO 3HAXoauTbCA Ha PaxyHKy, € HeQOCTYMHOK A58 BUKOPUCTaHHS
Knientom abo Lepxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip apaHTinHOro nokputTs
BCTaHOBOETbCA Tapndamm baHky.
15.8. KowTn MNapaHTiHOro NOKpUTTA NpuaHadveHi Anst 3abe3nevYeHHss MOXIMBOCTI PO3paxyHKiB 3a onepauismu,
iHiLinoBaHMMK 3 BUKOpUCcTaHHaM BIIK.
15.9. Akwo iHWe He nepegbayeHo ymoBaMU MIAKMIOYEHOI A0 MOTOYHOro paxyHky Mocnyrn  «[MpnbyTkoBui
paxyHok» / «CTabinbHui 3anmwok» / «HesHmxXyBanbHWUIN 3anuLoK», Ha CyMy KowTiB apaHTinHoro nokputTsa baHk
HapaxoBye npoueHTV y BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbadyeHomy n. 4.1.12 nigpo3aginy
«OBOB*A3KU TA NMPABA CTOPIH» [Jorosopy.
15.10. BI1K € gincHoto o 3akiH4eHHst OCTaHHLOro AHSA MICALSA POKY, Bka3aHoro Ha nuubosomy 6oui BIK. Ha BIK,
wo BunyckatoTbcst baHkom, gata 3akiH4yeHHA aii BINK BkaszaHa B popmati MM/PP (MM — gBi uudpy nopsiakoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hixk 3a 10 (gecsaTb) kaneHaapHUX AHiB NOBiAOMASE
KnieHTa npo 3akiH4eHHsA Tepminy aii BIK,.
15.11. [OdepxaTteni BINK MoxyTb oTpMMaTy roTiBKOBI KOLUTK B MYHKTaX BuAadi roTiBKOBUX KOLWTIB Ta B 6aHKomarax,
ae obcnyroeytoTbest BINK gaHoi nnatikHOi cuctemu. Haknenku Ha ©aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTb Npo Te, L0 B HAX MOXHa oTpumati roTisky 3a BITK unx nnatikHux cucrem.

16. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA

16.1. [opaTkoBe po3paxyHKOBO-KacoBe obCnyroByBaHHS (gani y LboMy po3gin — Mocnyra) nonsirae y nepesipui
BbaHkOM [OOKYMEHTIB 3a BHYTPILLUHEOTOProBerNbHUMM, IMAOPTHUMU, EKCMOPTHUMM, PO3PaxyHKOBUMM Ta iHLLIMMUK
onepauismm KnieHTa 3 nuTaHb OOTPUMaHHSA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BUKOHYOTbCS onepadii 3
pO3paxyHKOBO-KacoBOro 06CrnyroByBaHHs.

16.2. lNocnyra HagaeTbca KnieHTy, Sk npveaHaBcs o uboro [loroBopy Ha migcTtasi 3asiBu Npo NpuegHaHHa Ta
obcnyroByeTbes y LIeHTpi AucTaHuiiHoro o6¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

16.3. Tlocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTKOBE pO3paxyHKOBO - kacoBe 00cnyroByBaHHs (JogaTok
Nel8 go uboro forosopy)/ Tapugis lNMakeTiB Ha niacTtasi 3asBM NPO HagaHHSA NOCIYr 4OAATKOBOro pO3paxyHKOBO-
KacoBoro obcnyroByBaHHs, noromkeHoi baHkom (Jogatok Ne19 fo uboro [loroBopy).

16.4. lNocnyra HagaeTbCs OOHOPA30BO Yy CTPOK, BU3HAvyeHUW Yy 3asBi Npo HadaHHA nocnyr [o4aTKoBOro
pO3paxyHKOBO-KacoBOro obCnyroByBaHHS, ane B OyOb-siKOMy BUMAOKy - He paHille ABOX poboymx OHIB 3 OHS
noromgxeHHs BbaHkom uiei 3asBu.

16.5 3a dhaktom HagaHHsa lMocnyrn baHk cknagae i Hagcunae KnieHTy 3BiT Npo HagaHHA nocnyr A0AaTKOBOro
po3paxyHKOBO — kacoBoro obcnyroByBaHHs (Jomatok Ne20 po uboro Hdorosopy). Popma 3BiTy (maneposa uu
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eneKTpoHHa) Ta cnocib Noro HaacMnNaHHA BU3Ha4YaeTbCa y 3asBi NPO HagaHHSA NOCAyr AO0AAaTKOBOrO PO3PaxyHKOBO —
KacoBOro obcrnyroByBaHHS.

16.6 Onnarta Nocnyru 3aiNCHIETLCS Y PO3MIPI Ta y NOpAaKY, BUsHa4YeHuMn Tapudamu Ha 4OAaTKOBE PO3paxyHKOBO
- kacoBe ob6cnyroByBaHHs/ Tapudamu NakeTiB, a Takox 3asBOI0 NPO HaAaHHA NOCNyr A0AaTKOBOro po3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK HE MisHille TpbOox poboymx OHIB nicnsa oTpuMaHHs Big baHky 3BiTy Nnpo HagaHHs
A0AATKOBOro PO3paxyHKOBO — KAacoOBOr0 06CyroByBaHHS.

16.7 BaHk Mae npaBo Npu3ynMHUTK HagaHHsA Nocnyrn 4O MOMEHTY OTPMMaHHS Bia KnieHTa nnatu 3a il HagaHHs. B
TakoM pasi CTPOK HagaHHs ocnyrn NogoBXYETLCA Ha BiANOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnatu.

17. OBCNYroBYBAHHA PAXYHKIB 3A 0OMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI »

17.1. PernameHT po6oTu Cepsicy

17.1.1. BaHk 3giicHIOE NPUNOM eNeKTPOHHNX AoKyMeHTiB KnieHTa, nepegaHux 3a gonomoroto Cepsicu « I HTEPHET-
BAHKIHIM» uninogoboso.

17.1.2. MNnaTixHi gopyyeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTarom onepauiiHoro
yacy, NPUMMalTbCH 40 BUKOHAHHS B TOM Xe pobouunin aeHb. NnaTtikHi JOpyveHHS 3 BiAMITKO NPO NPOBEAEHHS B
nicnsonepawinHuin Yac, NPURHATI B nicnsonepauiiHUin Yac, BUKOHYHOTLCS B TOW e pobounn AeHb 3a HafABHOCTI
TEeXHIYHOT MoXnmBocTi. NMnaTtikHi gopyveHHs 6e3 BiAMITKM NpO MpOBEAEHHs B MicnsionepauiiHuiA Yyac, NpUnHATI B
nicnsionepauinHuin Yac, BUKOHYIOTBCSI HACTYMHOro pobo4oro gHs.

17.1.3. Joctyn po nepernsay iHdopmauii no PaxyHkax BigKpuBaeTbCA TiflbkW Micns ayTeHTUdikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naposnto Knienta. Bei gaHi, wo nepegatotbea KnienTy, wWndpyoTbCs | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

17.1.4. lMepenik kopucTyBadiB, Aki MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepe3s Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi Npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTi 3miHM y cknagi ocib, ski maloTb Npaso
poctyny go PaxyHkis Knienta yepes Cepsic «IHTEPHET-BAHKIHIM», KnieHT Hagae go baHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHS.

17.1.5. BaHk uinogoboBo Hagae JoCTyn OO nepernsgy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a 4ONOMOroto
Cepsicy «IHTEPHET-BAHKIHI».

17.2. 3aranbHi NONOXeHHSA

17.2.1. Meta BnpoBamxeHHs1 Cepaicy «IHTEPHET-BAHKIHI » — aBTOMaTKU3aLUis npoueciB 00MiHY JOKyMEHTaMK1 Mix
KnieHTom i BaHkom Ans nokpaleHHs SkocTi o6cnyroByBaHHsS KnieHTa yepe3 enekTpoHHy 006pobky iHopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
17.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTHyx 3acobiB Ta opraHisavinHmx
3axogis, WO BMKOPUCTOBYOTbCA KnieHToM Ta BaHkoMm 3 mMeTow HagaHHa KnieHTy nocnyr 3rigHo uboro [orosopy,
3abe3nevye 0OMiH iHdopmalLlieto Mixx BaHkom | KnieHTOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT Ta go3Bonsie KnieHTy:
17.2.2.1. MNepepnasatn 0o BaHKy HACTYMNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHra:
- MnaTikHi JOPYYEHHS B HALiOHANbHIN/IHO3EMHUX BanoTax YkpaiHu;
- 3asBW Ha TOPriBMO iIHO3EMHOIO BantOTOK Ta JIMCTM NMPo BiAKITMKAHHS 3858 Ha TOPriBIO iHO3EMHOI0 BanioToro;
- 3agBM Npo 3MiHy ymOB O0OCnyroByBaHHs Ta iHWI 3asBM, B T.4. 3a8BM NpO HadaHHs Oyab-sKux
nocnyr/nigknioYeHHs cepaicis 3a uum Jorosopowm;
- MNOBIAOMMEHHA Ha po3noAin (3apaxyBaHHA Ha PaxyHkn KnieHTa) kowTiB B iHO3EMHIiV BanioTi, AKi Haginwnm
Ha PaxyHkn KnieHTa;
- BiZOMOCTIi NSl 3apaxyBaHHsi 3apobiTHOI MraTn Ha NOTOYHI paxyHKM NpauiBHuMKIB KnieHTa BignosigHoO 4O YMOB
OKpeMuX [0roBopiB NPO HagaHHS nocnyr, yknageHnx Mik CtopoHamu;
- [OKYMEHTMU, LLIO CTOCYIOTbCA HanexHol nepesipkn KnieHTa (3okpema, peectpalinHi gokymeHTu KnieHTa Ta
aHKeTU-0oNUTYBanbHUKN);
- KONii 4OroBOpiB MO po3paxyHkaM 3 Hepe3uaeHTamu, Konii 4o0roBopiB KpeauTiB, OTPUMaHUX Big Hepe3naeHTiB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTLCS Y (DAKTOPMHIOBUX OMepaLisix - peecTpu i CKaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHux), KOHTPakTiB, nignnucaHmx ¢ gebitopamu, cneuudikauin;
- KacoBi AOKYMEHTM, OKPIM rpoOLLOBUX YEKiB, a TaKOX JOKYMEHTH, LLO € niacTaBoo ANng 34iINCHEHHS KacOoBMX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);
- 3asiBM NPO NPUEAHAHHSA OO0 BU3Ha4YeHMX baHkom yrog npueaHaHHs;
- iHWi OOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHA
GaHKiBCbkMX Ta iHWKUX hiHaHCoBMX nocnyr abo NoB‘A3aHNMMK 3 HUMUW JOrOBOPaMMu;

- IHWi JokymeHTH, 3rigHo akuM KrieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikalilo Krodis
KnieHTiB ans po6oTun 3a [l0nomMoroo Cepsicy «IHTEPHET-BAHKIHI », 3aaBu oo
Bunycky/nepesunycky/siamosu Bia BIK, gokymeHTn Ta iHopmauito Ha 3anuT BaHKy nig 4yac BUKOHAHHS
BaHkoM byHKLUiN cyb’ekTa NepBMHHOIO PiHAHCOBOrO MOHITOPUHTY.
17.2.2.2. OtpumyBatn Big BaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHS
nnaTKHUX JOopyyYeHb, 3asiB Ha TOPriBM0 iIHO3EMHOK BantoTo, NOBIAOMIMEHb HA PO3NOAiN KOLWTIB B iHO3EMHIl
BamnoTW Ta iHWKX eneKTPOHHWX OOKYMEHTIB, siki Hagivwnu go baHky Big KnieHTa 3a gonomoroto Cepsicy
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«IHTEPHET-BAHKIHI », 3anuT BaHky nig yac BukoHaHHs: BaHkoM oyHKLUiN cyb’ekTa NepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;
17.2.2.3. OtpumyBaTu Big baHky iHbopmMaUito Mpo CNUCaHHSA/HAaAXOMKEHHS TPOLLIOBUX KOLWITIB Ha PaxyHku
KnienTa;
17.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
17.2.2.5. OTtpumyBaTK BignoBiai Ha 3annTn, HanpaeneHi Ha agpecy baHky;
17.2.2.6. OtpumyBaTtu Big baHky HOpmaTuMBHO-AOBIAKOBY iHGOpMaLUito baHky (dopmu 3aMOBrEHb, 3pasku
OOKYMEHTIB, AOBIAOK Ta iH.), HeobxiaHy Ansa obecnyroByBaHHs KnieHTa B baHky;
17.2.2.7. OtpumyBaTtun Big baHKy iHopmaLilo nNpo Kypcwu BanioT, BCTaHOBMeHi HauioHansHum 6GaHkoM
Ykpainu;
17.2.2.8. dopMyBaTn peEecTpu eneKkTPOHHUX PO3paxyHKOBUX AOKYMEHTIB (Ha poboyomy micui KnieHTa), dki
BignpasneHi o baHky kaHanamu 3B’a3Ky, NpUHATI BaHkoM 0 cnnaTtu Ta NiATBEPAXKEHI BUNUCKOID 3 PaxyHky,
oTpmaHow 3 baHky, HanpuKiHLi onepauinHOro AHs, nicna nposefeHoro 3 baHKkoM KBUTYBaHHA dhainis
noyaTKOBUX Ta BiANOBIOHUX NnaTeXiB Y AKOCTi NEPBUHHUX JOKYMEHTIB
17.2.3. BaHk 34ilcHIoE NpUnoM enekTpoHHUX AoKymeHTiB KnieHTta, nepegaHux Cepsicoto «IHTEPHET-BAHKIHI»
Linopo6oBo.
17.2.4. TnaTixkHi gopy4yeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTarom onepauiiHoro
yacy, NpUNMalTbCHa 40 BUKOHAHHS B TOM e pobouunn aeHb. NnaTtikHi JOpyYeHHS 3 BiAMITKO NPO NPOBEAEHHS B
nicnsonepawinHuin Yac, NPUUHATI B nicnsonepawinHuin Yyac, BUKOHYIOTbCA B TOW Xe pobouni AeHb 3a HasiBHOCTI
TEeXHIYHOT MOXNMBOCTI. lNMnaTtiHi AopyvyeHHsA 6e3 BiAMITKM NPO NpoBeAEHHHA B MicnsonepauinHuin Yac, NpunHATI B
nicnsionepauinHuin Yac, BUKOHYOTBCS HACTYMHOro pobo4voro gHs.
17.2.5. Ooctyn go nepernsagy iHdpopmauii 3a PaxyHkamun BigKpnBaETbCA TinbKW Nicnsa ayTeHTudikauii kopuctysaya
3a ONOMOrOH0 MOro foriHy Ta naposnto Ao "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepeaatotbesa KnieHTy, WwndpyoTbes i
HeOOCTYNMHI IHLIMM KopucTyBavyam Mepexi IHTepHer.
17.2.6. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NoOBMHHI BignoBigaT HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
17.2.6.1. Tun nigknoYeHHs/ NpucTpin - Internet — NigkntoYeHHs:
¢ MiHiManbHa KoHirypauisa: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo BuLue.
17.2.6.2. Tun nigkntoYeHHs/ NpUcTpi — MoaemMm:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepun Windows,
¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo suwe, gpansepun Windows.
17.2.6.3. OpwuriHan onepauinHoi cuctemn: Windows 8.1 abo suue.
17.2.6.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ke 3axulliae KOMM'loTep Bif BipyCiB B peXMMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.
17.2.6.5. MNporpamHe 3abesnedeHns: Internet Explorer Bepcii 11.0 abo Bue, Java — OCTaHHS, akTyanbHa
BepcCisi.
17.2.6.6. ABTOHOMHWIA HoCin iHdopMmail: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
17.2.7. MpuepHaHHam go Jorosopy KnieHT gopyyae baHky npuiimMatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, oTpumaHi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™», 3acsigyeHi YpockoHaneHum
EM/OunnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, ski MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

17.3. 3axucTt iHdopmauii

17.3.1. 0o cknaay Cepsic «IHTEPHET-BAHKIHI» BOygoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHdbopmauii, sika nepegaetbca Mk KnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pu3HayeHHsM cuctemu
3axuCTy iHhopMaLlii € 3aX1CT JOKYMEHTIB Ha eTani nepeAadyi LWUNAXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepenaeTtbcs, Big Oyab-skoi mMopudikauii sk npauiBHukamy Knienta, Tak i
npauiBHvkamu baHky. Bygb-sika HecaHkuioHoBaHa 3MiHa nignucaHux YpgockoHaneHwm EM/Ownann EMN KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00po0ku ix BaHkoM.

17.3.2. KoxHun gokymeHT, cdpopmoBanuit y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWNsSXoM
HaknagaHHa YpaockoHaneHoro EM/OnnanH EM Knienta. Micna cTBOpeHHA OOKYMeHTa Ha HbOro HaknagarlTbCs
YpockoHaneHi EM/Oxunann ENM Knienta Ta/abo ocib, ski maoTb NpaBo NianMcy po3paxyHKOBUX OOKYMEHTIB 3rifHO 3
HasiBHOO B BaHky kapTkoto 3i 3paskamu nignucie/nepenikom ocib, siki MaloTb NpaBO PO3NOPSHKEHHsT PaxyHkoM.
O6MiH iHdopmauieto mix KrnieHToM | BaHkOM 34iACHIOETLCS B 3alUMdPOBAHOMY BUMMSAI.

17.3.3. KopucTtyBay reHepye ocobUCTWIA KITHOY CaMOCTINHO, BUKOPUCTOBYHOYM OZHOPA30BWIA Maposb, HagicnaHun
BaHkom 3a ponomoro SMS-MOBIJOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalawui Yy 3asaBi Mpo
npueaHaHHs/3asnBi Npo 3MiHy yMOB 0GCnyroByBaHHs. Bigkputuim knoy kopuctyBaya KnieHTa goctaBnsieTbcs A0
Llentpy CepTtudikadii BaHky, e npoxogutb ceptudikauito 3rigHo npoueayp baHky. OcobucTnii kntoy, B 3anexHoCTi
Big obpaHux KnieHTom HanawTyBaHb, 36epiraeTbcs Ha Hocii iHpopmauii y KnieHTa abo y baHky. HoBi kopucTyBaui
3MoxyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI» nicns oTpumaHHa cepTudpikaTie, ane He padiwe
HaCTYMNHOro onepawjinHoro AHs.

17.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBuTb CBOED METOLO 3axMCT iHopmalLii Ha obrnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHUI camOCTiHO OpraHi3yBaT BUKOHAHHS TaKMX BUMOT:

17.3.5. OxopoHa BnacHux 3acobie 064McnioBanbHOT TEXHIKNK;
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17.3.6. OxopoHa Ta HamnexHe BUKOPUCTaHHSA obragHaHHSA Ta nporpaMHoro 3abesneveHHsi, nepegaHoro KnieHTy
BaHKoM y TMMYacoBe KOPUCTYBaHHS;

17.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTaHHS OOHOIO i TOro > obnagHaHHs ansa poboTtun y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

17.3.8. ObmexeHHs gocTyny Ao CcBOEi iHhopmalir;

17.3.9. 3abesneyeHHs1 36epexxeHHs eNeKTPOHHUX HOCIIB i3 0COBUCTMMM KtovamMu Ta OBMEXEHHSA AOCTYNY A0 HUX;
17.3.10. 3abesnedvyeHHs 3axopfiB i3 HeLONYLUEHHs Bi3yanbHOro, enekTpoMarHiTHoro, BibpoakyctuyHoro ta 6yab-
SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

17.3.11. KoHTponb Hapg Oyab-sakMmu 3MiHamMu KoHdirypauin obnagHaHHa Ta NporpamMHoro 3abesneyeHHs, ki
MOXYTb BMAVHYTK Ha 3axucT iHdopmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

17.3.12. 3abesnedeHHs 3axUCTy BnacHoro obnagHaHHs Big 6yab-9KOro 30BMUCHOMO NPOrpamMmHoOro 3abesneyveHHs,
niagTpMMyBaTu 3acobu 3axmCTy Bif, 3TIOBMUCHOMO NPOrpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3abe3neunTu
MOCTINHUI KOHTPOIb 3a POBGOTOK LUX 3acobiB.

17.3.13. 3apaxeHHs1 3MNOBMMUCHUM MporpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsT  LiNiCHOCTIi  nmporpamHoro
3abesneveHHs Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekOMNEeTEeHTHOCTI cnyx6oBux ocib KnieHTa BBaXXaeTbCsi NOpPyLLUEHHAM YMOB Lboro [JoroBopy KnieHtom. dakT
TaKOro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, L0 NIANUCYETLCHA YNOBHOBaXeHMM ocobamu baHky Ta konis
SIKOro Hapgaetbes KnieHTy.

17.3.14. 3abe3neveHHs1 BCTAHOBIIEHHSI BCiX OHOBMNEHb Ge3nekn nporpamHoro 3abesneyeHHs BNPOAOBX OOHOro
MiCALS 3 MOMEHTY X BUNYCKY PO3POBHMKOM;

17.3.15. KnieHTy pekoMeHAYyeTbCA OBMEXMTN AOCTYN OO Mepexi IHTepHeT 3 poboumx Micupb, SKi BUKOPUCTOBYHOTHCA
ans pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtun goctyn 3 pobounx micub Tinbkn go Cepsicy « I HTEPHET-
BAHKIHI »).

17.3.16. Tig yac BukopuctaHHsa OnnanH ElN kopucTyBadi He NOBWHHI NepegaBaTth CBii MOBINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMoB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi aMiHn Homepy HeobXxigHO 3aBYacHO NoBigoMNATY baHk, a y pasi BTpaTtu
KOHTPOJIHO Hag4 HOMEpPOM, SIKHalLWBMALe 3BepHYTUCA Ao baHky ans 6rnokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

17.3.17. 3 wmetoto kopuctyBaHHsA Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLuoi
reHepadii krodiB ynoBHoBaxkeHum ocobam KnieHTa, siki 6yaytb npautosatu 3 Cepgicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;

17.3.18. baHk npunmae [0 BUKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI », Tinbkn nicna Toro, Sk HanpaBuTb Ha agpecy KnieHTa niaTBepa)KeHHs Y BUIMALI 3MiHM cTaTyCcy AOKyMeHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHA. BignoBiganbHICTb 3a NpaBUIbHICTb 3amnOBHEHHSI PEKBI3UTIB
€IeKTPOHHOIo pO3paxyHKOBOIO JOKYMEHTY, Y TOMY YACIi HOMepIB paxyHKiB i Ko4iB 6aHkiB, Cymun NO4ATKy Ha AoAaHy
BapTiCTb, NpusHadeHb nnatexy, koais €OPMOY Ttowo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UUM
[oroBopom, sKWO MNpoBefeHHst GaHKIBCbKMX oOnepawlii 3aTpUMyeTbCs B pe3ynbTaTi MOMUIIOK Yy E€MNeKTPOHHUX
po3paxyHKOBUX fokymeHTax KnieHTa, gin iHWmnx 6aHkiB Ta po3paxyHKOBUX LIeHTPIB, 360iB B poboTi 3acobiB 3B'si3Ky
npu kopuctyBaHHi Cepsicom «IHTEPHET-BAHKIHI ».

17.4. IHwi ymoBM 3acTocyBaHHA YaockoHaneHux EIN.

17.4.1. MpuegHytoumce Ao uboro [oroBopy, KrieHT norogXye BCi HWwXYe BKasaHi YMOBM 3aCTOCYBaHHS

YpockoHaneHux El1, a came:
17.4.1.1. MNepeBipka UiNiCHOCTi, AOCTOBIPHOCTi Ta aBTOPCTBA €MEeKTPOHHUX OOKYMEHTIB, Ha SKi HaknageHo
YpockoHanenun ElN Knienta/baHky, a Takox nepeipka YpgockoHaneHux EINM Knienta/baHky, 34iicHIOETLCS
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTWM4HOMY pexuMmi BignoBigHO OO pernameHTy poboTu Lboro
cepsicy. KnieHT noroaxyeTbcs i3 BCTaHOBeHUMM Yy baHKy npoueaypamun nepesipky LiniCHOCTI eNeKTPOHHUX
OOKYMeHTIB Ta YaockoHaneHux Erl.
17.4.1.2. CTOpOHM B3aEMHO BU3HAlOTb HOPUAMYHY (OOKa30BY) CUMy 3@ €NeKTPOHHUMU [OOKYMeHTaMmu,
nignucaHummn kopuctyBadamu KrieHta Ta/abo ynoBHOBaKeHMMM npauiBHUKamMu BaHKy 3 BUKOPUCTaHHSM
YpockoHaneHux ElN 6e3 HeoOXigHOCTI iX NigTBEPIKEHHSI JOKYMEHTaMK HA NanepoBMX HOCISIX 3 HaKNageHHAM
Ha HUX BNACHOPYYHUX NiAMNUCIB.
17.4.1.3. CTopoHa Ha BuMOTrY iHWOi CTOPOHN HAZ A€ 3acBigyeHy KOMito Ha nNanepi 3 eNeKTPOHHOIro AOKYMEHTA
LUMISAXOM BWIOTOBIIEHHS ManepoBoi KOMii Takoro AOKyMEeHTa i3 AOTPMMaHHAM npaBun AinoBogctea Ta
3acBiAYeHHS il BIPHOCTI BITACHOPYYHWM MiAMMCOM OCOOW, sika Hakragana Ha €eneKkTPOHHWUA [OOKYMEHT
YpockoHanenui ElN, abo nignvcom iHWwoi ynoBHOBaXeHOoi 0cobu (i3 nigTBepOKEHHAM i NOBHOBaXeHb) Ta 3a
ymoBu onnatu KnieHToM BignoBigHOI KOMICIMHOI BMHaropoau 3rigHo 3 Tapudamu baxky / [HamBigyansHUMM
Tapudamu, SKWO HadaHHS 3acBigveHoi Konii HeoOXigHOro eneKkTPOHHOro AOKYMEHTY nepenbavae Taky
BUHaropogay 3rigHo 3 Tapudamu baHky / IHauBigyansHUMK Tapudamu.
17.4.1.4. Y pasi 3anogisgHHsa 30UTkiB mignucyBadam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHux ENM
pusnK ix BigwkoayBaHHsA Hece CTOpoOHa, MpauiBHUMK AKOI 3aBAaB LUKOAW B pesynbTaTi HenpaBOMIpHOro
BUKOpPUCTaHHA YgockoHaneHoro Ef.
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17.4.1.5. Nicna npuegHaHHa Knienta go uboro [doroBopy CTOPOHM MOXYTb YKnagatu Mk cobow B
€IEKTPOHHIN opMi iHLII AoroBopu / OTpMMyBaTK NOcnyri, nepeadadeHi iHWMMK JoroBopaMm NpueaHaHHs,
30Kkpema 6aHKIBCbKOro paxyHky, 6aHKIBCbKOro BKrnagy, nocnyru, ski nepegdadatoTb HapaxyBaHHS MPOLEHTIB
Ha 3anuLLKn KOLWTIB 3a paxyHkamu KnieHTa y BaHky, a Takox 3MiHy iX yMOB Ta/abo po3ipBaHHA/MPUMMHEHHS;
17.4.1.6. EnekTpOHHi NpaBO4YMHU (OOroBOPU) Ta JOKYMEHTU HE MOXYTb OyTu 3anepeyeHi CTopoHamu nuiie
Ha Ti nigcTasi, WO BOHW yKNaAeHi i3 BUkopuctaHHam YaockoHaneHux EN ta/abo maloTe enekTpoHHy dopmy.
17.4.1.7. KoxHa i3 CTopiH npunmae Ha cebe pu3uk Ta BCKO BignosiganbHiCTb 3a Ail 6yab-sakux ocib, wo
otpumanu goctyn o Cepsicy «IHTEPHET-BAHKIHI», Ta go ocobuctux kntouis KopuctyBauis. OTpumaHi
iHwoto CtopoHoto aokymeHTH 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », He moxyTb OyTn 3anepeyeHi,
ockapxeHi abo BM3HaHi HedincHMMW 3 NiACTaB X HaACWMaHHS HE YNOBHOBaXXeHWMW Ha Te ocobamu Ta
BBaXXaTbCHA HaNEXHWM YMHOM MigNUCaHUMK YNOBHOBaXxXeHUMM ocobamu CTOpoHM, siKa iX Hagicnana iHwin
CtopoHi. CTOpPOHM CaMOCTIiHO BCTaHOBMOIOTE NPOLIEAYPU BUKOPUCTAHHA Ta KOHTPOSO 33 BUKOPUCTAHHSAM
KopuctyBadamum YaockoHaneHumx EI.

17.4.1.8. MNignucyBay npu HaknagaHHi YaockoHaneHoro EIM Ha enekTpoHHUM AOKYMEHT, UMM camuMm
3acBigyye, Wo 03HANOMMBCS 3 YCiM TEKCTOM LOKYMEHTA, MOBHICTIO 3p03yMiB MOro 3MicT, He Mae 3anepeyeHb
0O TEeKCTy AOKYMEeHTa | CBiAOMO 3aCTOCOBYBaB CBili MIANMUC Y KOHTEKCTi, nepegbadeHOMYy [AOKYMEHTOM
(nignucas, noroams, 3acBiguuB TowWo). Mpy ubomy CTOPOHM JOMOBUIUCH, LLO NMOBHOBaXEHHS NpeacTaBHMKA
CTopoHu Ha 3actocyBaHHs YgockoHaneHoro EIM y koHTekcTi, nepeabadeHomMy AOKYMEHTOM (MignvcaHHs,
MOroXEHHS, 3acBiAYEHHA TOLLO), OKpPemMo nNiaTBepKyBaTW He noTpibHO. Taki NOBHOBaXEHHSsI
NigTBEPAXYHOTLCA Y 3aranbHOMY NOPSAKY NPY BCTAHOBIEHHI AiNoBMX BiAHOCUH Mixx CTopoHamu.

17.4.1.9. ENeKTPOHHI OOKYMEHTM, SKi NiANMCYIOTbCA LWMASXOM HaknagaHHs oaHoro YpaockoHaneHoro EI,
BBaXXAKTbCA AINCHNMU 3 MOMEHTY MOro HaknagaHHs; €NeKTPOHHI JOKYMEHTU, SKi BUMararTb HaknagaHHs
YpockoHaneHux ElMN o6ox CtopiH (goroBopu Towo) abo HaknagaHHA Aekinbkox YaockoHaneHux ElM 3 6oky
oaHiei CTopoHM, BBaXKatoTbCs OINCHAMM 3 MOMEHTY iX NignMcaHHsA BCiMa nignMcaHTaMyn AOKYMEHTa.
17.4.1.10. BukopuctaHHsa YpgockoHaneHoro EIl He 3MiHIOE nopsaky nignMcaHHA [OroBopiB Ta  iHLWMX
[OKYMEHTIB, BCTAHOBJIEHOrO 3aKOHOM 1151 BUNHEHHS NMPaBOYMHIB Y NMCbMOBIN hopMi.

17.4.1.11. Akwo iHWe He BCTAHOBMEHO OKpeMow yrogotd CTOpiH, eNeKTPOHHUI OOKYMEHT, BianpaBneHum
CtopoHoto 3acobamu Cepsicy «IHTEPHET-BAHKIHI» abo iHWWMK kaHanamu eneKkTPOHHOro 3B‘A3KY,
BBaXKaeTbCs ogepxaHum iHwot CTOPOHOK B A€Hb MO0 BiagnpaBneHHs. AKWo AOKyMeEHT ByB BianpasneHui
y Hepobo4ymin AeHb, 4aTo OTPMMAaHHSA OOKYMEHTa BBaXaeTbCHA Neplivi 3a AHeM BianpasreHHs pobouni
O€EHb.

18. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

18.1. 3aranbHi NONOXEHHA

18.1.1. baHKk Hagae MOXNUBICTb OTPUMAaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 MnoBigOMMEHHSA B
TekctoBomy popmati SMS (Short Message Service) Ha mMobinbHi TenedoHn ctaHgapty CMC vy BignosigHocTi 3
pekBi3uTamu, ki 3asHavatoTeca KnieHtom B 3asBi Npo npuegHaHHs / 3aaBi Npo 3mMiHy yMOB 06CMyroByBaHHS.
18.1.2. B pasi HeobGXigHOCTI 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHS Ans HagaHvHs iHopmauii npo ctaH PaxyHKy 4Yepe3 noBigoMIeHHs B TekcToBomy dopmaTi SMS
(Short Message Service) Ha MoGinkbHi TenedoHn ctaHgapty CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3UTIB.

18.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4oro AHS 3 OHSA OTPUMaHHSA baHkom
3anBu Npo npuegHaHHsa abo 3asBu Npo 3MiHy yMOB OOCNyroByBaHHsl Ta Ai€ NpPOTArOM OA4HOro poky. [is cepsicy
«CMC Banking» aBTOMaTU4HO NPOAOBXYETLCA Ha KOXHUIA HACTYNMHWIA PiK Ta HA TakMX Xe yMOBaXx, SIKLLO XOAHa i3
CTOpiH He nonepeauTb Y NMCbMOBIN GopMi iHWY CTOPOHY MPO MNPUNUHEHHS MOro Ail He Mi3Hile HiX 3a 5 (M’aTb)
KaneHaapHUX OHIB A0 3aKiHYeHHs BiAnoBigHOro cTpoky Aii cepsicy «CMC Banking».

18.2. MpaBuna kopuctyBaHHs cepBicoMm «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy « CMC Banking»/ «Po3wwnperHun CMC
Banking», wo Mae 0Oyt BkasaHe KnieHTom y BignoBigHii 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMoB
06CcnyroByBaHHS, MICTUTb HACTYNHUIA GOYHKLIiOHAI:

18.2.1. OTpMMaHHs NOBIZOMIIEHHSA MPO ycnilHe nigkntoyeHHsa go cepeicy «CMC Banking».

lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wughbp paxyHKy KrieHma.

18.2.2. OTpuvMaHHs MOBIAOMIIEHHSA NPO PyX KOLWTIB 3a PaxyHkOM 3a gonomoroto cepsicy «[1oBigoOMNEeHHa npo
TpaH3aKUii».

Mpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

® 1979 - wughbp paxyHKy KrieHma,

® *0365 — ocmaHHi 4 yugpu Homepy BIIK, 3a donomozoro sikoi 3dilicHeHa mpaH3aKUisi,
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¢ 2003-04-05 08:12 - dama u 4ac, Ha sKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHS MmpaH3aKyii ma po3mip
3anuwKy Kowmie Ha paxyHky, y coopmami [TTT-MM-44 H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii' y sanomi paxyHKy, 3 ypaxysaHHsaMm KoedgiyieHma macwmabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwiKy kKowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabysaHHs.
18.2.3. OTpuMaHHSsI pO3LLIMPEHOrO NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMISIEHHS NPO TPaH3aKLii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
© 1979 - wughbp paxyHKy KrieHma,
© 26004361 — HoOMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha siKuli Hadaembcs iHgbopmauiss npo 30ilCHEHHST MpaH3aKuii ma po3amip
3anuwKy Kowmie Ha paxyHky, y coopmami JO-MM-ITTT H4:MM,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsam KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hazea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YyeHHs nnamexy 30iliCHEHHOI mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHO20 3anuwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiujieHma
macwmabysaHHs.
18.2.4. OTpuMaHHsI NOBIAOMIIEHHS NPO HEBIPHO BKasaHui KnieHTom Ko gocTyny.
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
18.2.5. OTpuMaHHsI NOBIAOMIIEHHS NPO BiACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANKb».
18.2.6. OTprMaHHsI NOBIAOMITEHHA NPO HAabNMXXEeHHA TEPMiHY 3akiH4eHHs aii [loroBopy npo HagaHHsA cepsicy «SMS
Banking». Hagcnnaetbca KnienTy 3a 14 / 7 gHiB 0o 3akiHYeHHs TepMiHy Aii JJorosopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
¢ 1979 - wuchp paxyHKy KnieHma,
e 14/ 7 - Kinbkicmb OHig, icrisi 3aKiHYeHHS sSIKUX cepaic crmae HedocmyrHUM 01151 KilieHma.
18.2.7. OTpuMaHHsI NOBIOOMIEHHS NPO 3aKiHYeHHA TepMiHy aii [JoroBopy Npo HagaHHs cepiicy «CMC Banking».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
18.2.8. OTpMMaHHs iHLWMX NOBIJOMIEHb IH(POPMALIINHOIO 1 PEKNaMHOro Xxapakrepy.
18.2.9. OTpmMaTV NOBIGOMIIEHHS HA 3anuT NPo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHoK KrieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKuli Halaembcsi iHGhopMauis nNpo pPO3MIp 3anuwiKy o paxyHKy y
gopmami IMTT-MM-44 44:MM.
0 242.78 UAH - cyma GocmyrnHo20 3anuliky Kowmie y earntomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabysaHHs.
18.2.10. [lpwu 3anuTi iHdopmauii npo ctaH PaxyHKy y pasi 3akiHYeHHi TepmiHy gii [JloroBopy Npo HagaHHS cepsicy,
KnieHT oTpuMye noBiAOMMNEHHS:
lNpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
KnieHma.

19. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

19.1. Wnsaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHs KnieHT moxe obpaTtu nocnyrm Ha ymoBax «Min
Balance» (gani- Mocnyrn), BignosigHo 0o skux KnieHT gopyyae, a baHk 30060B'A3yeTbCcs 34ilCHIOBaTH OOroBipHE
CMMCcaHHSA KOLTIB B HaLliOHaNbHI BanioTi i3 BU3HayYeHoro y Uin 3aasi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4yeHun
y uin 3asBi BnacHWi paxyHoK, BigkpuTui B BaHky Onsa BnacHux notpeb, y nopsagky, nepegbadeHoMmy UMM
nigposainom [orosopy.
19.2. Tocnyrn HagawTbCA Ha HaCTYMNHUX yMOBaXx:
19.2.1. lMepiogMyHICTb CNNCaHHSA — LWOAEHHO B KiHLUi OAHA.
19.2.2. KowTn nepepaxoBylOTbCS 3 NPU3HAYEHHAM nnatexy «4mctun goxig Big nignpMeMHULBKOT QiNbHOCTI
nicnsi cnnaTtu nogaTkoBUX 3000B‘A3aHbY
19.2.3. Cyma cnucaHHa — y pO3Mipi 3anuKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 3@ BUMHATKOM
MiHIManbHOro 3anuLKy y CyMmi, po3Mmip SIKoro 3asHadeHui y BianoBiaHin 3asasi.
19.3. VY pasi HagaHHs Mocnyr iHWi ymoBu Lboro [JoroBopy AitoTb i 3aCTOCOBYHOTLCH B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Lboro nigpo3sainy Jorosopy
19.4. KnieHT rapaHTye BaHky, Lo 4O MOMeHTa HagaHHs MNocnyr Bci nogaTtkun/36opw/BHeCKU, nepeadadeHi YUHHUM
3aKOHO4ABCTBOM YKpaiHu OyayTb CnnadeHi, i rpoLwoBi KOWTHW, SKi NignaraTb nepepaxyBaHHIo 3a LM [Jorosopom, €
DICHO YncTum goxodom KrnieHTa Big 3anHATTA NigNpMEMHMLBKOT AIANbHOCTI.
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19.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€YacHiCTb cnnatyu KnieHTom nogatkis/300piB/BHECKIB i3 CyM 4OXOAiB
KnieHTa Big OT 3aMHATTA NiANPUEMHNLBKOI QiSnbHOCTI, SiKi 3apaxoByTbCcs Ha PaxyHoK, Hece KnieHT.

19.6. Y pasi HeBMKOHaHHs KnieHToOM BUMOT NOo4aTKOBOro 3aKkOHOA4ABCTBA Ta/abo HafjaHHSA He4OCTOBIPHOT iIHopmaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT Bigwkoaysye baHky 3aBgaHy BHACigoOK LbOro LWKOAY.

20. NOPAOOK HAOAHHA CEPBICY «BUITMCKA HA E-MAIL»

20.1. Mig yac nogaHHa 3asBK Npo 3MiHY yMoB obcnyroByBaHHsi KnieHT moxe o6paTtu Cepsic «Bunucka Ha e-mail»
(poani- Cepsic), BignoeigHo 0o sikoro KnieHT gopy4yae, a baHk 3060B‘A3yeTbCA HANPaBnATU BUNUCKN 3a PaxyHKOM Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HaveHoi y BiagnoBiaHin 3as.i.

20.2. lepiognyHicTb HanpaBneHHs BUMNWCOK —3a AaTy NpoBedeHHs onepauiin 3a PaxyHkoMm (HacTynHoro
BaHKIBCLKOro AHA Micns NpoBeAeHHs onepauin 3@ PaxyHkom).

20.3. Obupatoun uenr Cepsic, KnieHT norogkyetbCsa Ha NPUAHATTA Ha cebe pu3mky [ocTyny TpeTix ocib ao
iHcbopmaLii, Wo MICTUTBCS Y BUNUCKAX, HaficnaHWX Ha agpecy eneKkTpoHHOI NowTu, 3a3HadyeHy B 3asBi. B Takomy
pa3i baHk He Hece BiONOBIAanNbLHOCTI 3@ PO3roNOLEHHS AaHWX, 3a3Ha4YeHUX Y BUNUCKaXx.

21. NOPAAOK BIAKPUTTA TA OBCITYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4YeHHA BKNagiB
(AOroBIP BAHKIBCbKOIO BKNNALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo uboro JoroBopy baHk 3any4yae Big KnieHta Ha Bknag rpowoBi kow Ty B 6€3roTiBKoBin hopMi
B pO3Mipi, BanoTi Ta Ha CTPOK, 3a3HayeHi B 3asBi Npo po3milleHHs Bknagy Ta/abo B [leno3uTHUX nporpamax, i3
3060B’a3aHHAM BunnadvysaTu KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B Nopsaky, nepegbadveHnx 3assot0
npo po3milieHHs Bknagy Ta umm Joorosopom.
21.1.2. baHk BigkpuBae KnieHTy [eno3nTHWM paxyHOK MPOTAroM OAHOrO OnepauinHoro AHA 3 aTu MPUAHATTS
BaHkom 3asiBu npo posmiweHHs Bknagy Ta HagaHHS iHWKWX OOKYMEHTIB, HeobxigHux ans sigkputta OenosutHoro
paxyHKy 3rigHO 3 YAHHUM 3aKOHOAABCTBOM.
21.1.3. 3apaxyBaHHA KowTiB Ha [1eno3nTHUM paxyHOK 34IMCHIOETLCSA OAHUM i3 3a3Ha4YeHUX CnocobiB 3anexHo Big
HasiBHOCTI y KnieHTa PaxyHky y baHky Ta/abo HassBHOCTi HA HbOMY A4OCTaTHIX KOLUTIB:
a) WISXOM JOroBipHOro cnmcaHHs baHkoM kowwTiB 3 PaxyHKy y po3mipi cymu Bknaay B AeHb noyaTky CTPOKY
po3MilLeHHst Bknaay (y pasi akwo Ha MoMeHT po3milleHHs Bknagy KnieHT mae BigkpuTtuii y BaHky PaxyHok, B
T.4. LWO BigKpuTUI/OGCNYroByeTbCS 3rigHO i3 UMM [JoroBopom ). Y BMNagky, sIKLWIO CTAHOM Ha daTty no4aTky
CTPOKY po3MilleHHs Bknagy BMkOHaHHS BaHKOM Takoro cnmcaHHs B poO3Mipi, WO AopiBHIOE cymi Bknaay, €
HEMOXNMBMM BHACMiAOK HeJocTaTHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MpUYKH, sk
YHEMOXITMBIIOTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAABCTBOM,
BBaXkaeTbcs, Wo Bknag baHkom He 3anydyeHun, a 3asBa npo po3milleHHsa Bknagy Takoto, Wo He nogaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok baHky, 3a3HayeHnn y 3asiBi Npo po3MilLleHHS
Bknagy y noBHOMy 06¢3i 3 paxyHKy B iHWOMY 6aHKy He Mi3Hile AHS noYaTKy CTPOKY po3MileHHs Bknagy (y
pasi kLo Ha MOMEHT po3milleHHs Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BaHky PaxyHKy HedocTaTHbO KOWTIB ANS po3MilleHHs Bknagy) 3 HacTymHMM 3apaxyBaHHAM KOLWTIB Ha
[eno3nTHum paxyHok. Y Bunagky HeBMKoHaHHsi KnieHTom Lboro o60B'a3ky abo BUKOHAHHS IOrO HE B MOBHOMY
006cAa3si, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHuid, a 3asiBa npo po3miweHHst Bknagy Takoto, Wo He
nogaHa. MNpn ubomy BaHk noBepTae CymMy KOLUTIB, WO HafiwnIa Ha oKpeMuii paxyHok baHky He B NOBHOMY
006cA3i, B AeHb Ti HAAXOMKEHHSA HA paxyHOK, 3 IKOro Lisi cyMa Haginiwna, abo Ha PaxyHok B BaHky, 3a3HaveHum
y 3aaBi Npo po3milieHHsa Bknagy.
21.1.4. Y pasi, aKwo Ha gaTy nogaHHa KnieHtom 3assu npo po3amiweHHs Bknagy bankom 6yae BusiBnenun dakrt
HeHagaHHa Oyab-SKOro 3 AOKyMeHTiB 3rigHo 3 n.21.1.2. uboro [JoroBopy abo HagaHi paHiwe AOKYMEeHTV BTpaTaTb
CBOK aKTyamnbHICTb/YMHHICTb 4epe3 3MiHW YCTaHOBYMX, PEECTpauinHMX AOKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaHTiB Ta/abo iHwWi 3MiHK, SKi NOTPebyloTb NPOBeAEHHS YTOYHEHHS iHdbopMaLii 3 igeHTudikadii KrnieHta baHkom
3rigHO 3 YVMHHUM 3aKoHOAaBCTBOM, abo 3asiBa Mpo po3mileHHa Bknagy 3anoBHeHa KnieHTom ycyneped ymoBam
uboro [oroBopy Ta/abo 1oro gogaTkiB, Taka 3asiBa Npo po3mileHHs Bknagy, BBaXaeTbCs Takolo, L0 He NofaHa, a
KnieHT noBuHeH Hapgatu [o BaHky akTyanbHi OOKYMEHTW, WO HeoOXxigHi Ans LOTPMMAaHHA BUMOP YMHHOrO
3aKOHO4ABCTBA OO BiOKPUTTS, BUKOPUCTAHHA Ta 3aKpUTTSl paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHs Bknagy ToLo.
21.1.5. Bknag 36epiraetbca B BaHKy npoTarom CTpoky, BM3HaveHoro 3asiBoi npo po3milleHHs Bknagy. Ctpok
30epiraHHsa Bknagy o64umcntoeTbCa Big AaTh 3apaxyBaHHsA cymu Bkragy B noBHoMy 06c¢3i, nepegbadeHomy 3asiBoto,
Ha [leno3nTHun paxyHok KnieHta B baHky.
21.1.6. lNMoBepHeHHA cymu Bknapgy 3ginicHoeTbesl baHkOM y OeHb, KOnu 3akiHYyeTbCsl CTPOK 30epiraHHsa Bknagy,
3a3HayeHun B 3asBi, WNsSxoM 6e3roTiBKOBOro nepepaxyBaHHsi cymy Bknagy Ha paxyHok KnieHTa, BkasaHui B 3asBi.
Akio feHb NoBepHeHHs Bknagy 3rigHo i3 3asiBoto npunagae Ha Hepobounn aeHb baHky, noBepHeHHs cymn Bknagy
30INCHIOETLCA B NepLUMii pobounii AeHb, WO € HACTYNMHUM 3a HEPODOYMM AHEM.
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21.1.7. lMpoueHTn HapaxosByTbCcAa baHkom Ha cymy Bknagy y BantoTi Bknagy, nodnHatoum 3 gHS 3apaxyBaHHSA
rPOLLOBUX KOLUTIB Ha [1eno3nTHMiA paxyHok KnieHTa (BKkntovaroum Len AeHb) | 4O OHS, SKUIA Nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHwwux nigctae (B TOMy YMchli, B MPMMYCOBOMY MOPSIAKY), BKIHOYHO.
21.1.8. HapaxyBaHHs npoueHTiB BiabyBaeTbcsa y po3Mipax, Bu3HadeHuMn [1enosntHumMmm nporpamamu bBaHky, ski
Oisanv Ha paTy nignucaHHs 3aseu, HagaHoi KnieHtom abo norogxkeHuMy 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
Bka3aHux B 3asaBi KnieHTa.
21.1.9. lMpoueHTM HapaxoBYOTbCS i3 po3paxyHKy 365 (TpucTa WicTaecaTt N‘aTb) AHIB Y poui.
21.1.10. Bwunnata npoueHTiB BaHkom BigOyBaeTbCs LUNAXOM NepepaxyBaHHs CyMU NPOLEHTIB Ha paxyHok KnieHTa,
BKa3aHuin B 3asBi.
21.1.11. Bwnnata npoueHTiB MOXe BiabyBaTnCcb 0aHMUM i3 3a3HayeHunx y 3asBi cnocobis:

® KOXXHOIO 3a3HayeHoro B 3asiBi umcna micausa/ksaprana i B 4eHb NoBepHeHHs Bknagy;

e OHOPAa30BO - B AeHb NoBepHeHHSA Bknagay.
Mpu ubomy, B OeHb BUMKOHaHHA BaHkom 3assBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTom, sKwo 1i ymoBamu
nepepbayeHa 3miHa cTpoky Bknagy, BaHk mae npaBo BUKOHATU OAHOPA30BY BUMNATy MNPOLEHTIB, HApaxoBaHMX 3a
nepiog 3 gaTW OCTaHHbOI BUMMNATW NPOLIEHTIB OO AaTW BUKOHaHHA BaHkom 3asBu (SKWO BMNMNata NpoLEHTIB He
BiabyBanachb 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCa 3a nepiod 3 Aatu po3miweHHs Bknagy
00 AaTun BMKOHaHHA BaHkom 3asien);
21.1.12. baHKk ma€e npaBO BCTAHOBMNIOBATK HOBI YMOBU [1eno3nTHMX nporpam (30Kkpema, B YacTMHi 3MiHW pO3MipiB
NMPOLIEHTHUX CTABOK 3a Aeno3ntamu), noBigomMmeLLM KnieHTa LUISXOM po3MilleHHS BignoBigHoi iHpopmauii Ha CanrTi
BbaHky. HoBi ymoBu [deno3nTHux nporpam fitoTb 3 Aatu, BU3HadeHoi baHkom, i He nowwmplooTbeca Ha Bknaaw,
po3amilLeHi KnieHTom go uiei gaTtu.
21.1.13. HoctpokoBe Buny4eHHss Bknagy KnieHtom (mo cnnuBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHs Bknagy) gonyckaeTbcs BUKIIOYHO 3a 3rofgoto baHky (akwo iHwe He nepegbayveHe ymoBamu Brnagy)
21.1.14. Tpwn pgocTpokoBoMY BUNyYeHHi Bknagy baHK 34iicHIOE NepepaxyHOK MPOLEHTIB, HANEXHUX OO BUNMaTH
KnieHTy, BUXOAa4M 3 NPOLEHTHOT CTaBku, 0bymoBreHoi 3asBoto Npo po3miweHHs Bknaay Ta/abo 3assoto npo 3MiHy
ymoB Bknagy. NepepaxyHoK NpoLEeHTIB 30iCHI0ETBCA BaHKOM, BMXOAAYM 3 (PAKTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MPOLEHTHOK CTaBKOK, nepeabayvyeHol AilyMmu Ha JaTy Takoro BuMyvYeHHA [1eno3uTHUmM
nporpamamu, Ta/ abo 3asBoto.
21.1.15. TMpw goctpokoBoMy BunyyeHi KnieHtom Bknagy baHk Habysae npaBo Bumaratu Big KnieHTa noBepHEHHS
CYMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpPMMaHWX paHiwe KnieHTOM NpOoLEeHTIB, po3paxoBaHWUX 3a CTaBKOIO,
nepenbayeHoo 3asBOt0, Ta CYMOIO MPOLEHTIB, PO3paxoBaHMX 3a CTABKO, BKa3aHO Yy BiANOBIAHIN 3aaBi Npo Take
pocTpokoBe BUNy4YeHHs. KnieHT Hagae baHKky npaBo yTpumaTtn cymy HagmipHO OoTpumaHux KrieHToM npoueHTiB i3
cymn Bknagy, sika moBepTaeTbCst MOMY AOCTPOKOBO, B l€Hb JOCTPOKOBOrO noBepHeHHst Bknagy. CTopoHu dinwnm
3roam nNpo Te, WO nicnsa yTpumaHHs baHkom npu noBepHeHHi Bknagy cymun HagMipHO oTpuMaHmx KnieHToM NpoLeHTiB
i3 cymyn Bknaay, 3060B’a3aHHsA KnieHTa wono cnnatv baHky HagmipHO oTpuMaHuX NpoueHTiB 3a umMM [JoroBopom B
AeHb noBepHeHHsA Bknagy Ta 3060B’a3aHHs baHky woao nosepHeHHs KnieHTy YyactuHmn Bknagy, B po3mipi HaagMipHO
crnnadeHnx KrieHTy npoueHTiB 3a uuMm [JoroBopom, BBaXarTbCs NPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiH4eHHsA cTpoky 36epiraHHA Bknagy, 3asHayeHoro B 3asBi, iCHyl0Tb obMexeHHs KnienTa B
npaBi BiNbHOr0 PO3NOPSMKEHHS KOowTaMuM Ha [eno3vTHOMYy paxyHKy(B TOMY 4uCri, BHAcMigoOK apewTy, iHLKX
ny6niyHMX o6TsHKEHD):
- KOWTK, Yy po3nopsamXKeHHi akMMu KnieHta Oyno obmexeHo, BunnadyoTbc BaHKkoM ocTaHHbOMY nuvwe nicns
ckacyBaHHSA TakMx 06MexeHb
- Ha KowTwW, y po3nopsamkeHHi skummn KnieHTa obmexeHo, HapaxoBYHOTbCS NMPOLIEHTU Yy PO3Mipi, BU3HAYEHOMY
Hopatkom Ne7 go uyboro [loroBopy, MoYMHal4m 3 AHSA 3aKiHYEeHHsT CTPOKY 36epiraHHs Bknagy, 3asHaveHoro B 3asiBi,
Ta [0 OHA, SKUIA nepeaye OHI0 noBepHeHHA BbaHkom Bknagy nicns ckacyBaHHA Takux oOMeXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [enosuTHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asBu, 8K B
NPMMYCOBOMY MOPSAKY, Tak i LIMASXOM [OrOBipHOrO CNUcaHHsA, 3i cnnvBom nepegbadveHoro 3asBoOK CTPOKY
36epiraHHsa Bknaay, baHk nosepTtae KnieHTy yactuHy Bknagy, ska sanuwwunace Ha [eno3utHoMy paxyHky KnieHTa
nicNsa Takoro CrncaHHs.
21.1.18. BbaHk 3060B’A3aHWIA:

a) HagasaTtu iHdopmauito KnieHTy cToCOBHO 06CnyroByBaHHS [eno3mTHOro paxyHky.

6) goeecTn fo Bigoma KnieHta Homep [Jeno3utHoro paxyHky KnieHTa He nisHile pobo4oro AHsi, HAacTyMHOro

3a fHeM BigkpuTTa [1eno3nTHOropaxyHky.
21.1.19. BbaHk mae npaBo:

a) y nepegbadeHux uum [JoroBopom Bunagkax BigMoButu KnieHTy y 36inbLieHHi cymu Bknagy.

6) 3akpuTy [eno3nTHU paxyHok, BigkpuTuin KnieHTy Ha nigctasi 3asBeu, y Bunagkax:

» HenepepaxyBaHHsa KnieHTom BaHky cymn Bknagy y nopsgky Ta cTpoku, nepegbadeHi uum [Jorosopom, abo

nepepaxyBaHHsi cymu Bknagy B 06cs3i, HegoctaTHbOMY Anis BUKOHaHHS baHnkom 3asasu KnieHTa;

» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o00csi3i y Bunagkax, nepegbayeHmx

3aKoHO4AaBCTBOM (MPUMYCOBE cnmncaHHs), umm [JoroBopom, 3 iHiuiatveu KnieHTa abo BHacnigok A4OroBipHOro

CMUCaHHS;

" B iHLWIMX BMNagkax, nepegbavyeHnx 3akOHOAaBCTBOM.
21.1.20. KnieHT 3060B‘A3aHuiA:

21.1.20.1. cBoeyacHo HagasaTu baHky iHdopMmaLito Npo 3MiHY CBOro MiCLE3HAXOMKEHHS, a TakoX CBOIX

GaHKIBCbKMX PEKBI3UTIB, LLIO BU3HAYeHi B 3asiBi B AKOCTi peKBi3WTiB AN OTpUMaHHsA cymu Bknagy i npoueHTiB.
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21.1.20.2. B feHb OTPUMaHHS CTaBUTK CBIK Nignuc Ha Josigui Npo cuctemMy rapaHTyBaHHA BKNagis isnyHmx
ocib (3rigHo i3 JogaTkom 12 go uboro [lorosopy) y naneposii opmi.

21.2. OcobnusocTi 3any4yeHHs Bknaais Ha ymoBax npoayKty «[1eno3nT rHy4Kumn»

21.2.1. Y pasi nogaHHsa 3asaBuM Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHydkuin» KnieHTy BigkpuBaeTbCs
AenosnTHa niHig, B paMkax siKOi MOXyTb BiOKpMBATUCb HeobOMexeHa KinbkicTb [eno3uTHMX paxyHkKiB, Ha sKi
3anydatumyTtbes Bknagm (TpaHwi), cyma, CTPOK Ta NpOLEHTHa CTaBka sikMx 0OyMOBMOBATUMETBLCS BigMnNoBiAHUMMU
3aaBamu.

21.2.2. KnieHT camoCTiiHO BCTaAHOBIIOE CTPOK pO3MiLLleHHS koxxHOro Bknagy(TpaHLuy) B paMkax Aeno3nTHOI MiHil,
HagaHoi Ha ymoBax NpoAykTy «[eno3nT TFHy4YKuiA», Mpu LbOMYy CTPOK KoxHoro Bknagy (TpaHwy) He moxe
nepeBuLLlyBaTU BCTAHOBIIEHWUI CTPOK Ail 4eNO3UTHOT MiHil.

21.3. OcobnusocTi 3any4yeHHs Bknaais Ha ymoBax npoayKTy «[1eno3uTt 3 MOXNUBICTIO NONOBHEHHSA»

21.3.1. Bknag 3rigHo 3 3asBoto po3millyeTbest KnieHToM Ha ymoBax, WO AatoTb MOXIMBICTL KnieHTy 36inbwyBaTtu
pPO3Mip rpoLLOBMX KOWTIB Ha [1eno3nTHOMy paxyHKy NpOTArom CTpoky 30epiraHHs Bknagy. 36inbLueHHS rpoloBmx
kowTiB Ha [leno3antHomy paxyHKy KnieHTa 34iicHI0ETbCA B MexXax, NOpsAKY Ta Ha yMOBaX, BU3HaYeHMX 3asBoto, Uum
[Jorosopom Ta [lenosntHumMu nporpamamu.
baHk 3ginicHioe obcnyroByBaHHSA Bknagy, po3miweHoro KrnieHtom Ha ymoBax lMpoaykty «[enos3nt 3 MOXIUBICTIO
MOMOBHEHHS» Ha niacTaBi 3asiB Npo po3MilWeHHs Bkragy, nogaHux o banky go 31.03.2021 BKOYHO. YMOBM
obcnyroByBaHHA Takux Bknapgis 3bepiraioTbca 4o 3akiHYeHHA nepioay, nependayeHoro 3asBamu Npo poO3MilLleHHS
BKnagy, nogaHumun go baxky o 31.03.2021 Bkno4HO.
21.3.2. 3Baxaroun Ha Te, Lo po3Mip rpoLloBmMx KowTiB Ha [JenosutHomMy paxyHky KnieHTa, BigkputoMmy Ha nigcTasi
3anBu Ta/abo uboro [lorosopy, moxe 6yTn 3miHeHun KnieHTom npoTarom cTpoky 36epiraHHs Bknagy, nig TepmiHom
"Bknag" BBaxaeTbCs cyma, sika (pakTM4HO HasBHa Ha [denoautHomy paxyHky KnieHTa, Bigkputomy BaHkom Ha
nigctasi 3aaBu.
21.3.3. Mopsigok 36inblieHHs Bknagy:
21.3.3.1. NpoTtarom cTpoky 36epiraHHs Bknagy KnieHT mae npaBo 36inbwmty cymy Bknagy HeobmexeHny
KinbkicTb pasiB. OcTaHHe 30inblueHHs cymu Bknagy moxe OyTu 3fiicHeHe He MisHill HiK 3a Micsub Ao
3aBepLUEHHS CTPOKy 36epiraHHs Bknagy. 36inbweHHst cymy Bknagy dikcyeTbcs Ha CTPOK, SIKUIA HE NepEBULLYE
CTPOK PO3MiLLeHHS OCHOBHOT cymun Bknaay.
21.3.3.2. Y pasi 36inblieHHsa cymu Bknagy Ha ocHOBHy cymy Bknagy, npoLeHT HapaxoByHOTbCS 3a CTaBKOM),
nepeabayeHoo [eno3ntHMMn nporpaMmamMu, 4ilt4MmMn Ha MOMEHT Oro po3MmilLeHHs, Ta/abo 3adikcoBaHo B
3assi, a Ha cymy 36inbLueHHsA Bknagy HapaxoBylOTbCS NPOLEHTM 3a CTABKOIO BiANOBIAHO PakTUYHOMY CTPOKY
nepebyBaHHS KOWTIB (Cymun, Ha AKy Biabynock 36inbwerHHa Bknagy) Ha [eno3nTHOMY paxyHKy, BUXOASYN 3i
CTaBOK, Ailo4MX Ha AeHb 36inblieHHs cymn Brnagy.
21.3.3.3. [lata nonoBHeHHss cymu Bknagy 3asHavaeTbca KnieHtom y 3agBi npo 3miHy ymoB Bkragy i He
NOBWHHA cniBnagaTty i3 aator nogaHHsa/oopmMneHHs 3assu Npo 3MiHy ymMoB Bknagy.
21.3.3.4. 36inbweHHa cymu Bknagy moxe BigbyBaTuchb:
¢ LUNAXOM AOroBipHOro cnucaHHs baHkom Takoi cymn 3 PaxyHky KnieHta B BaHky, BkasaHoro B 3assi/
nosigomneHHi KnieHta (akwo paxyHok KnieHTa, 3 sikoro mae BigdyBaTnCb NONOBHEHHS, BigKpuTo B BaHky), abo
o LUNAXOM nepepaxyBaHHs KnieHTOM rpoLloBMX KOLWITIB 3 MOrO paxyHKy B iHWOMY OaHKy Ha BignoBigHWA
paxyHok baHky. BkazaHa cyma nonoBHeHHs Bknagy 3apaxoByeTbcs baHkom Ha [leno3antHuin paxyHok KnieHTa,
BiOKpUTMI Ha nigcTasi nogaHoi oo baHky 3asBu, He ni3Hille OHA HaOXOMKEHHS TPOLLOBMX KOLUTIB Ha
BignoBigHWA paxyHok baHky.
21.3.3.5. 3apaxyBaHHs rpOLLIOBUX KOLLTIB, NpU3HavYeHnx ans 3binbwerHHs Bknagy Ha [eno3nTHUin paxyHoK He
BinbyBaeTbcs, rpowosi kowTu KnieHTa, wo Haginwnm go baHky 3 MeTow monoBHeHHs cymu Bknaay,
noeepTatoTbcs baHkom KnieHTy, a nogaHa go baHky 3asBa Bioxmnsetbca baHkoMm, SAKLO:
o baHk He Mae MOXNUBOCTI 3AINCHUTY OOrOBIPHE CrMCaHHA CYMW, Ha SIKY NOMOBHIOETLCA Bknapg, 3 PaxyHky
Knienta B BaHky BHacnigok nomunok abo HeBignoBigHoOCTeW B nosigomneHHi KnieHta, abo HegoCTaTHOCTI
KowTiB Ha PaxyHky KnieHTa gnsa 3giicHeHHs BaHkom OOroBipHOro CnvMcaHHS B CyMi, IO BKasaHa B 3aaBi
KnieHTa;
o SKLLLO CyMa, Lo Hagiwna 3 paxyHky KnieHTta B iHLoMy 6aHKy, He 36iraeTbcs i3 cymoto, Lo BkasaHa KnieHtom
B 3a4Bi.
21.3.4. 3meHweHHs cymun Bknagy wnsaxom BunyveHHs KnieHtom yactuHm Bknagy He nepenbadeHe.

21.4. IHwi ymoBm

21.4.1. 3a HeBuKOHaHHSA BaHkom 00OB’A3KY LLIOAO CBOEYACHOro noBepHeHHsA Bknagy Ta/abo 3a HecBoevdacHy
BMNnaTy npoueHTiB baHk Hece BiANOBIAaNbHICTE Y POPMI NEHi, LLIO PO3PaxXOBYETLCS Bi CYMU HEBUKOHAHOMO BYacHO
3000B’si3aHHA B pO3Mipi NOABINHOI 06MikoBOT cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a sKvn
CMNavyeTbCs NEHs 3a KOXKEH AeHb NPOCTPOYEHHS.

21.4.2. baHk He Hece BiANOBIAANbHOCTI 3@ HEBUKOHAHHSA CBOro 3000B’A3aHHA LWoA0 noBepHeHHs Bknagy Ta/abo
oo BMnnaTu NPOLEHTIB B TOMY pasi, Konu Lie cTanocs BHacnigok HeCBOEYacHOro nosigoMneHHs KnieHtom npo
3MiHy oro 6aHKIBCbKMX PEKBI3WTIB, @ TaKoX Konu nosigomneHHs KnieHTa npo 3MiHy pekBi3uTiB MiCTUMO HETOYHY,
HenoBHy Ta/abo nomunkoBy iHoOpMaLito. Y BUNaAKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHux KnieHTom
OaHKIBCbKMX PEKBI3WTIB 418 OTPUMaHHS cymun Bknagy Ta npoueHTiB baHk He Mae MOXNMBOCTI 34iNCHUTY BigNOBIOHWUIA
nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosigHoi 3aasu KnieHTy kowTn noBepHynuca baHky, Taki cymm
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30epiratoTbes B baHKy [0 3anuTaHHs (Npu LbOMY CYMW MPOLLEHTIB, WO nignaraiTb cnnati KnieHTy, He 36inbLyoTb

cymy Bknagy). 3a yac takoro 36epiraHHs >XO4Hi MPOLEHTN Ha TakKi CYyMU, a TaKoX MeHs 3a MPOCTPOYEHHSI BUKOHAHHSA

3000B‘A3aHb 3a UM [JoroBopoMm, He HapaxoBYHOTbCA Ta He NignsiratoTb cnnati baHkom.

21.4.3. lMopaHHaMm y baHk 3asBu npo po3miweHHs Bknagy Ta npuegHaHHaM go uboro [oroeopy KnieHT BU3Hae, Wwo:
21.4.3.1. 3asBa npo po3miweHHsa Bknagy Ta uen Jorogip (3okpeMa, nigpo3gin 21), a Takox yci gogaTkm Ao
HbOrO Pa3oM CKragalTb EAUHUA AOKYMEHT — [lorosip 6aHKIBCLKOro BKNaay.
21.4.3.2. BiH, oo nignucaHHa 3asBu nNpo po3milieHHs Bknaay, o3HamomneHwun 3 [loBigkow npo cucrtemy
rapaHTyBaHHs BknagiB ¢isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [dorosopy), WO 3acBigvyeTbCH
okpemum nignucom KnieHta abo okpemum nosigomneHHaM KnieHTa npo 1 ogepxaHHs; (Ue MOMNoXeHHs
nowmnpoeTbea Ha KnieHTis, ki € isndyHumMmn ocobamm)

21.4.4. Jorosip 6aHKIBCbKOrO BKNaay BBaXaeTbCH YKNaAeHUM y HacTYNHUX BUNaaKkax:

-y pasi nignucaHHa KnieHTom 3asBu npo po3miweHHs Bknagy y naneposit ¢opmi - 3 gatu ii OTpMMaHHS

YNOBHOBaXXEHUM MpauiBHUKOM BaHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo po3MilleHHs Bknagy B eNeKTpoHHiN oopMi - 3 AaTW HaKNadeHHs Ha Hel

KeanidpikoBaHoro EIN abo YaockoHaneHoro ElM.

21.4.5. 3 meToto HagaHHs KrnieHTy MOXNMBOCTI BCTAaHOBUTW AaTy yknageHHst [loroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KrnieHTa:

- Hapae ocobucty KnieHty abo noro ynosHoBaxxeHOMY npeacTaBHUKY 3acsigdeHy baHkom nanepoBy konito 3assu

npo po3mileHHa Bknagy i3 BiamiTkoo BaHKy npo 1i oTpumaHHA — y pasi nogaHHa KnieHTom nanepoBoi 3assu npo

po3milleHHs Bknaagy
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeny wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

CKkaHoBaHYy Konito 3asiBu Npo po3miweHHsa Bknaay i3 BigmiTkoto baHky npo ii oTpMMaHHs — y pasi nogaHHs KnieHTom

nanepoBoi 3asBK Npo po3MmilleHHs Bknagy;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyery Wwnsixom HaknagaHHsa KeanidikoBaHoro EIN baHky

€NeKTPOHHY Konito 3asiBu Npo po3MilleHHs Bknagy pasom 3 iHdopmauieto npo Aaty HaknagaHHs KnieHtom

KeanidpikoBaHoro EIN abo YgockoHaneHoro EIN - y pasi nignnucaHHsa KnieHtom 3asiBu npo poamiwieHHs Bknagy B

€NEKTPOHHIN dhopMmi.

21.4.6. He pigwe HixX ognH pas Ha pik, ane He nisHiwe 25 rpygHsa, HagasaTtu KnieHTy (disuyHin ocobi) [Josigky npo

CMUCTEeMYy rapaHTyBaHHS BKragiB qisnyHux ocib (3rigHo i3 Jogatkom 12 go uboro [JoroBopy) y naneposii abo

€MEeKTPOHHIN hopMi.

21.4.7. [osigka, nignucana KnieHtom go nignucanHs 3asiBu npo po3miweHHs Bknagy (n. 21.1.20.2. n. 21.4.3.2.

uboro [orosopy), 36epiraetbecs y baHky B cnpasi 3 l0Opuan4HOro ohopMIMeEHHs paxyHKy (y pasi NiaTBepaAXEHHS B

naneposin dopmi). Y pasi akwo Taka [JoBigka HagaBanacs 3a JOnomorot 3acobiB iHpopmauiiHuX, iHopmMauifnHo-

TenekoMYHikaLiiHUX CUCTEM B eNEKTPOHHIN popmi, y BaHky 36epiraeTbcs noBigoMneHHs KnieHTa npo i ogepkaHHs.

22. NOPAOOK HAOAHHA Mocnyr 3APMNATHOIO NPOEKTY

|. YMOBM NigKno4YeHHsA nocnyru 3apnnaTHoro NPOEeKTy

22.1. MNocnyra 3apnnatHoOro NpoekTy HagaeTbcs KnieHTy 3a ymoBM nodaHHs 3asiBM  Npo HafaHHA nocnyr
3apnnatHoro npoekTty (JogaTtok 13), norogxeHoi baHkom.
Y pasi, aKLwo Ha MOMeHT npueaHaHHAa KnienTta o uboro [loroBopy, 3a3HaveHa nocnyra Hagasanacbh KnieHty BaHkom
Ha MiacTaBi OKPEMOro JOroBOpPY, NPEOMETOM SKOr0 € HaJaHHSA KOMMIEKCY NOCAYr 3 BiAKPUTTS NOTOYHUX PaxyHKIB Ha
KOpUCTb (Pi3NYHUX OCID, 3apaxyBaHHSA Ta BUMNaTK 3apobiTHOI NnaTu Ta iHWKX nnaTtexis, 3asiBa Npo HagaHHS Nocnyr
3apnnatHoro npoekTy KnieHToM He HagaeTbcd, nocnyra 3apnnaTHOro NPoeKkTy MNigkmnoyaeTbca TakoMy KnieHTy Ha
nigctasi 3asBu NpPo 3MiHYy yMOB 06CIyroByBaHHS.
BaHk BigKpvBae NOTOYHI paxyHku hisndHMM ocobam (gani — ®isanyHi ocobu) onsa 3QiRCHEHHA AesKuX BUAIB BMNnaT
(3apobiTHOI NnaTw, AuMBIAeHAIB, CTUMEHAIN, NEHCIN, colianbHOi JOMOMOr, NOBEPHEHHST HAOJIULLKOBO CMilayeHnX CyMm,
iHLWMX BUNNAT) Ha nigctasi 3asBu Npo HagaHHA nocnyr 3apnnaTtHoro npoekTy (JoaaTok 13), noromxkeHoi baHkom,
Ta BU3HaYeHnx uum JoroBopoM iHLIMX JOKYMEHTIB.
22.2. KnieHT onsa BigkputTa paxyHkiB ®isnyHnm ocobam Yepes CBOro npeacraBHuka (isnyHa ocoba — nignpuemelb
MOXe nogaTtu 3a3HadeHi HUXK4Ye JOKYMEHTU ocobucTo) nogae Jo baHky Taki JOKyMeHTU:
1) 3asiBy mpo HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
2) nepenik PisnyHUx ocCib i3 3a3HayYeHHsIM igeHTUdIKaLiIMHUX JaHMUX LMX OCiD y (hopMi eneKkTpoHHoro danny
cneuianbHoro opmarty (JogaTtok 14) Ta y Bunagkax, nepeadaveHux umm [JJoroBopom - Ha nanepoBOMY HOCIi
(domaTok 15);
3) BaaBy Ha npuegHaHHA Jo0 [oroBopy KOMMIEKCHOro 6aHKiBCbKOro 06CryroByBaHHs i3nYHUX OCIb,
3anoBHeHY i nignucany PisnyHoto 0coboto.
4) xonii odiiiHNX gokymeHTiB Di3nyHMX Ocib, 3acBigyeHi B ycTaHOBNEHOMY NOPsiAKY, 3 iHopMaLieo, siky
BbaHk 3060B's13aHUI BCTAHOBUTY BiAMNOBIAHO 4O 3aKOHOAABCTBA YKpaiHW 3 METOH HamneXHoI NepeBipku ocobu.
22.3. BupaTtkoBi onepauii 3a TakMMu paxyHKamu 34iNCHIOTbLCS nicns 3BepHeHHs PisnyHoi ocobu o BaHky,
npea'siBleHHsA Het OOKYMEHTIB, Wo AaloTb 3Mmory baHky BepudpikyBaTtun 1T sk KnieHTa, Ta yknageHHs [dorosopy
KkoMnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs isnyHMx ocib.
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Il. Mopsapok HagaHHA NOCHyr.

22.4. baHk BigkpmBae ®isnyHMM ocobaM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHin BanoTi YkpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem Ta [MIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BiANoBigHO Ao Tapudie baHky Ha o6cnyroByBaHHs disndHmx ocib y TepmiH go 10 (gecAatn) 6aHKiBCbKUX AHIB Nicns
HagaHHSA KnieHToM JoKkyMeHTiB, nepeadadeHux n. 22.2 usoro [Jorosopy.
22.5.[1nsa 3apaxyBaHHs TPOLLIOBUX KOLLUTIB HA MOTOYHI paxyHku PisndHmnx ocid KnieHT 3000BA3aHWMIA:
22.5.1. Hagatn B baHk BigomicTb 3 BukopucTtanHsam Cepsicy «IHTEPHET-BAHKIHI » y BUrnaai enekrpoHHoro
panny cneuianbHoro cdopmMarty 3 pekBi3UTaMuM MOTOYHUX paxyHKiB Pi3MdHMX OCIO, 3a3HAYEHO CYMOKD
3apobiTHOI nnaTw, iHWKMX BuNNat nependadeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHW, €Ki nignsraioTb
3apaxyBaHHIO Ha NOTOYHI paxyHku PisnyHMx ocib Big KnieHta 3a dhopmoto JogaTka 16. Npu ubomy:
22.5.1.1. Y pasi BiACYTHOCTIi TEXHIYHOI MOXITMBOCTI HagaHHa BigomocTi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI», BigomicTe HagaeTbca Ha nanepoBOMY HOCIT i NiANUCYETbCA YMOBHOBaXXEHUMU
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoro KnieHta ( y pasi HassHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BinomocTi Ha nanepoBoMy Hocii KnieHT goaatkoBo Hajae baHky iHhopmaLito Ans 3apaxyBaHHS KOLWTIB Ha
NOTOYHI paxyHku PiznyHMX OCib Ha enekTPOHHOMY HOCIT 3a hopMoto, HasedeHoto y [oaatky 16.
22.5.1.2. Y BigomocTi HagaeTbcs iHpopmMaLis npo NOTouYHI paxyHkn DiduyHmx ocib, wono skux KnieHtom He
HaJaBanoch BiAnoBiaHe noeigomMneHHs B baHk 3rigHo i3 n. 22.12 uboro [Jorosopy.
22.5.1.3. BigomicTb NnoBUHHa OyTM HagaHa Ao baHKy He ni3Hille gHSA nepepaxyBaHsa CymMu BUNaTu BiANOBIAHO
po n. 22.5.2. uboro [Jorosopy.
22.5.2. lepepaxyBaTu Ha paxyHoK baHKy, 3asHadeHumin y 3asBi nNpo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asBi Npo 3MiHy yMOB 0OCNyroByBaHHs, 3aranbHy CyMy BUMNaTtK Nicnsi cnnaTu BCiX 0060B'A3KOBMX
nnatexie 0o GLMKeTy He ni3Hille 3annaHOoBaHOI AaTu 3apaxyBaHHS KOLITIB HA MOTOYHI paxyHku PisnyHux
oci6. Akwo sunnatu 3gincHoTbes B gonapax CLUA Tta / abo €BPO, HeobxigHO nepepaxyBaTtu KOWTH i3
3a3HayYeHHsAM BigNOBIOHWX PEKBI3WTIB ANSA NepekasiB B iHO3EMHil BamntoTi.
22.5.3. OgHoYacHO 3 BUKOHAHHAM MepepaxyBaHHS rPOLIOBUX KOLWTIB 3rigHo n. 22.5.2 uboro [dorosopy,
nepepaxyBaTu 3arasnibHy CyMy KOMiCil 3a 3apaxyBaHHS rpOLLOBMX KOLUTIB Ha NOTOYHI paxyHku DisnyHux ocib B
po3Mipi, BctaHoBneHoMy B Tapudax [Naketis/ Tapudax BaHky Ha obcnyroByBaHHA 3apnniaTHUX MPOEKTIB
KopnopaTMBHUX KMIEHTIB Ta couianbHMX BMMMaT BignosigHO A0 3asiBU NpO HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asiBu Npo 3MiHy YMOB 06CyroByBaHHS.
22.6. baHk 3apaxoBye KOWTWM Ha MOTOYHI paxyHkn PisnyHMX ocCid BIiANOBIAHO OO0 pPeXumy, BCTAHOBIIEHOrO
HOpMaTUBHUMM akTaMy HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 gaHuMu, BusHadveHnmmn KnieHtom y BigomocrTi, 3a
YMOBW KOPEKTHOTO 3a3Ha4YeHHs PEKBI3NTIB MOTOYHMUX paxyHKiB, He Mi3Hille HAaCcTyMHOro 6aHKIBCbKOro AHSA BUKITHOYHO
3 MOMEHTY BMKOHaHHSA KrieHTOM BCiX HUXYEBUKNaAeHUX YMOB:
HapaHHs B baHk Big KnieHTa BigomocTi;
- HagxomkeHHs B baHk Big KnieHTa nnatexy Ha 3aranbHy cymy BigomocTi gaHoro [lorosopy;
- BiOCYTHICTb NOMMMOK NpY NepeBipLi AaHMX BiANOBIAHO Ao n. 22.7.1. Ta 22.7.2. usoro [lorosopy,
- cnnaTta KOMICii 3a 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHku ®PisnyHmx ocib BignosigHo Ao ymoB 3asBu nNpo
HagaHHS nocnyr 3apnnaTtHoro npoekTy/ 3asBu Npo 3MiHy yMOB 06CnyroByBaHHS Ta Lporo [lorosopy.
22.7. baHK nepesips€ BiAMNOBIOHICTb:
22.7.1. Cymn BigomocTi, HagaHoi 3 BukopuctaHHaMm Cepsicy «IHTEPHET-BAHKIHI» cymi Bunnatw,
oTpumaHin Big KnieHTa ona noganblioro 3apaxyBaHHS KOLUTIB HA MOTOYHI paxyHku PisanyHux ocib. baHk He
30INCHI0E  Neped 3apaxyBaHHSM KOLWITIB NepeBipKYy BiAMNOBIOHOCTI PEKBI3UTIB HOMEPY MOTOYHOro pPaxyHKy
®isnyHoi ocobu Ta ii Npi3BuLLa, iM‘A Ta Mo 6aTbKOBI (3@ HAABHOCTI) y pasi HagaHHA BigoMOCTi 3 BUKOpUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI».
22.7.2. Cymn BigomocTi cymi BunnaTtu, oTpumaHin Big KnieHta Ang noganblioro 3apaxyBaHHS KOLUTIB Ha
NOTOYHI paxyHkun PisanyHnx ocid, a TakoX BiAMNOBIQHICTb PEKBI3WUTIB HOMEPY MOTOYHOIO paxyHKy Pi3nyHOi 0cobm
Ta il npi3BuLWa, im‘a Ta Nno 6aTbKoBi (3a HasiBHOCTI) y pasi HagaHHa BigomocTi y naneposini dopmi 3rigHo i3
Hopatkom 17.
22.8. B pasi BusiBneHHs noMunok npu nepesipui baHkom gaHux BignosigHo Ao n.22.7.1. Ta 22.7.2. uboro [JoroBopy
BaHk nosigomnsae KnieHTa Npo HEMOXMMBICTb 3apaxyBaHHs KOWTIB Ha MOTOYHI paxyHkM PidnyHmx ocib i3
3a3HaYeHHAM MPUYMH Ta NepenikoMm NMOMUMOK MpoTAroMm 2 (ABOX) GaHKIBCbKMX AHIB. 3apaxyBaHHS Ha MOTOYHI
paxyHkn ®i3nyHmx ocidé BbaHk 3gificHioe nicna ycyHeHHs KnieHToM MOMMITOK Y CTPOK, 3a3HayveHui y n. 22.6. uboro
Oorosopy.
22.9. BaHk noBepTae KnieHTy rpoLUOBi KOLWTK, L0 He Bynn 3apaxoBaHi Ha NOTOYHI paxyHKu Pi3ndHMX ocid Y 3B'A3KY
3 HEBUKOHAHHAM BMMOr M.22..5 pgaHoro [JoroBopy He ni3Hiwe 3 (Tpbox) O6aHKIBCbKMX OHIB 3 AaTh iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HaveHun B 3asBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. Mpu nosepHeHHi kowTiB KnieHTy, baHk nosepTae
BiAMOBIQHY YaCTUHY KOMICINHOI BUHAropoau, paHiwe cnnadeHy KnieHtom.
22.10. baHk nosepTae 3a NMcbMOBMM 3anuToM KnieHTa cyMy nepepaxoBHUX HUM TPOLLIOBUX KOLUTIB, iKa Haginwna
Ha paxyHoOK baHKy, 3a yMOBM, SKLLO MPOLLUOBI KOLUTW HE 3apax0OBaHi Ha MOTOYHI paxyHkn PisnyHux oci. MoBepHEHHsI
30INCHI0ETLCA BaHKOM Ha NOTOYHUIM paxyHOK KnieHTa, 3 AKOro Hagiiwm rpowoBi Kow T, abo Ha paxyHok KrienTta,
BKasaHWin y nucbMoBOMY 3anuTi KnieHTa.
22.11. baHk 3iicHI0E 06CnyroByBaHHA NMOTOYHUX paxyHKiB Pi3nyHMX OCiO, ski Gynu BigkpuTi B paMkax HagaHHs
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBNEHUMH iHOUBIAYyanbHO Ansa Pi3yHmx ocio
abo 3aranbHUMK Tapudamu baHky, BCcTaHOBNEHMY Ans gidn4HUX ocib, ki 06CnyroByoTbCA B pamkax 3apnnaTHUX
npoekTiB. [licna oTpumaHHsa BaHkOM B nopsaky Ta Ha ymoBax, BCTaHOBMEeHWX n. 22.12. uboro [orosopy,
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noeigomrieHHsa Big KnieHta npo @i3anyHMx ocib, SKi 3BiNMbHANTLCS; 3BINBbHWMWUCA, ane Ha MOMEHT (DaKTUYHOro
3BiNIbHEHHS HE OTpUManu HamnexHi Npu 3BiNIbHEHHI CyMW BMMNaT; BiAMOBASOTLCA Bid NOAanbLUOro 3apaxyBaHHS
KOLUTIB Ha MOTOYHi paxyHku y BbaHky abo B pasi posipBaHHA yknageHux mik KnieHtom Ta ®isndyHnmmn ocobamm
[JOroBOPIB LUUBINbHO-NPABOBOro Xapakrepy, onnaTa nocnyr baHky 3a 06¢cnyroByBaHHsl MOTOYHUX paxyHKiB PisnyHux
0Cib 30iACHIOETBCA OCTaHHIMKM Ha MigcTaBi 3aranbHUX Tapudis baHKy, BcTaHOBNEHUX Anst i3NYHKX OCib.
22.12. Knient nosigomnge bBaHk y nucbmoBin ¢opMi nNpo 3BinbHEHHs ®i3nyHOI ocobu, Npo HagaHHA in
JOBroCTPOKOBOI BignycTku (TepmiHoM Ginblie 60 kaneHgapHUX OHIB), Npo posipBaHHA (MPUNUHEHHS Aii) AoroBopy
LMBINbHO-NPABOBOro XxapakTepy, Npo BigMoBy Di3nyHoi ocobu Big NoganbLIOro 3apaxyBaHHA KOLITIB Ha 11 MOTOYHMI
paxyHko y baHky, BigkpuTui BignoBigHO A0 Lboro [JoroBopy npoTarom 2 (4BoX) poboumx OHIB 3 AHS HACTaHHS
BignoBigHOT ob6CTaBMHWM (BMOAHHA Hakaldy, YKNageHHs [OroBopy Mpo pOo3ipBaHHA, OTPMMaHHS BigMNOBIAHOMO
nosigomneHHsa disan4Hoi ocobu ToL);
22.13. Knient nepemae B baHk 3asBy Ha Bunyck BIK ana ®isnyHmx ocid abo nepesunyck BIK y 3B'a3ky i3
3aKiHYEHHSAM CTPOKY iX Aii.
22.14. baHk Bnpasi:
22.14.1. Hagaatn ®isn4yHmm ocobam popaTtkoBi OGaHKIBCbKi MOCAyrM 3a yMOBW HadaHHs B BbaHK HuMK
BiQNOBIOHOI 3asiBU Ta yKnageHHs [JoroBopy KOMMEKCHOro 6aHKiBCbKkoro o6¢nyroByBaHHA QisnyHUX ocib.
22.14.2. Y pasi BiCyTHOCTI rpoLLIOBUX 3apaxyBaHb nNpoTarom 90 (4eB’sHOCTO) kaneHgapHUX OHIB HA NOTOYHI
paxyHku ®isnyHnx ocib, BigkpuTi B pamkax gaHoro [loroBopy Ta BiACYTHOCTI BiANoBiAHOro NoBigOMIEHHS Bif
KnieHTa 3raiHo i3 n.22.12. usoro [loroBopy, o6cryroByBaTu NOTOYHI paxyHku Takux PisnyHux ocié BignosigHo
00 yMOB yknageHux Mk bBaHkom i ®isuyHumn ocobamu [1oroBopiB  KOMMNEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA idndHMX OCI6 i3 3acTocyBaHHAM TapudiB baHky ans paxyHkiB ¢isvyHUX ocib, BigkpuTux
nosa pamkamu 3apnnaTHoOro NpPoekTy.
22.14.3. 3anuwmntn 6e3 BMKOHaHHS OTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, skwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabadyeni B nN.22.5.2. uporo [loroeopy.
22.14.4. 3miHI0BaTK PEKBI3NTU paxyHkiB baHky ons nepepaxyBaHHs KnieHTom cyM BunnaT Ta/abo KOMICIHOT
BMHaropoau, noeigomnsitoun npo ue KnieHta He nisHiwe, Hix 3a 20 (o4BagusiTh) kaneHAapHWX OHIB 4O gatu
BBEAEHHS LMX 3MiH, LUNSAXOM HanpaBneHHs KnieHTy nosigomneHHs 3 BukopucTtaHHsaMm Cepsicy «IHTEPHET-
BAHKIHI» abo 3acobamu NoLTOBOro 3B’A3Ky 3a MicLie3HaxomkeHHsAM KnieHTa, BcTaHoBneHMM BbaHkom B
npoueci ineHTndikauii KnieHra.

1. IHLWi nonoXeHHs.

22.15. HapaHHsi nocnyr 3apnnaTHoOro npoekTy Moxe OyTn npunmMHeHo 3a iHiuiaTMBot opaHiei i3 CTopiH 3
noBigoMIeHHsM iHwoi CTopoHu 3a 60 (LWicTAecAT) kaneHaapHUX AHIB 4O AaTU 3anfaHOBaHOrO MPUMMHEHHS. Y TakoM
pasi, HagaHHA nocnyr 3apnnaTtHoro NPOEKTY NPUNMHAETLCS Ha 60 (WicTAecATWiA) AeHb Nicnst oTpMMaHHSA BaHkom
3asaBu Npo 3miHy yMoB 06CnyroByBaHHsl abo oTpnmaHHs KnieHTomM noBigoMneHHsA BaHky Npo NpUNUHEHHS HadaHHS
nocnyr 3apnnaTHoro NpoekTy.

22.16. baHk Mae npaBo B OAHOCTOPOHHBOMY NOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpuTn
BiAMOBIOHI paxyHKM Ons NPOBEAEHHsI onepauii, MoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
[oroeopy, Akwo npotarom 3 (Tpbox) pokiB KnieHT He 34iMcHI0E onepauin, NoB'A3aHUX i3 3apaxyBaHHAM KOLUTIB Ha
NOTOYHI paxyHku PisnyHmx ocib KnieHTa.

22.17. baHk He Hece BignoeiganbHocTi nepea KnieHToM 3a 36uTkun, 3aBgaHi Knienty ta / abo ®isnyHmum ocobam y
3B'sI3Ky 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSIM KOLUTIB Ha MOTOYHI paxyHKkun PisanyHux ocib, wo cranucs
BHacnigok Ain / 6eapisnbHocTi KnieHTta, 3a3HayveHHs y BigomMocTi HegocToBipHMX / HENPaBUITbHMX OAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

23. NOPSAOOK HALIAHHS1 CEPBICY TOPIOBOIO EKBAUPUHIY

23.1. Uwum JoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusMu 3 MPOBEAEHHs MnaTexiB i
po3paxyHkiB 3 BuKopuctaHHAM BIK BignoBigHWX MpKHapoOHWX, HauioHanbHWX MAaTiKHUX CUCTEM B TOProBoO-
CEPBICHIN Mepexi.
23.2. [loroBip NOLMPIETLCA BUKMIOYHO Ha ToproBuiB, ski Haganu baHky 3asBy Ha MigknioYeHHs OO0 cepsicy
ToproBoro eksavipuHry(ogatok Ne22 o uboro [loroBopy), WO MIiCTUTb MOCMMaHHSa Ha uen [orosip . 3asiBa Ha
NigKMIOYEHHS OO CepBiCy TOProBOro eKBanmpuHry HabyBae YMHHOCTI 32 YMOBM i NiANUCaHHS yNOBHOBAaXXeHO 0Ccob0t0
BaHky Ta Toprosuem.
23.3. Nopsnok HagaHHA AOKYMEHTIB
23.3.1. Y pasi npoBefeHHA eneKkTpoHHOI aBTopu3auii ToproBeub Hagae Ao baHky AeHHMI 3BIT 3a BCiMa
npoBeAeHUMU onepadismu 3 BukopuctaHHsaM BIK wnsaxom 6anaHcyBaHHa POS-TepmiHany.
23.3.2.Akwo 3a 3BiTHUI nepiog 6ynu BunydeHi 6rnokosaHi un dpanbumei BK, iHopmauis npo BunyyeHi BINK
(Homepwu BIK Ta gaHi kacupis, gki X BUSIBUNK) BKNIOYAETLCH A0 niacymkoBoro AokymeHTta (Joaatok Ne 27 fo
uboro [lorosopy).
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23.3.3. ToproBeLb Npv BUOOPi KaHany HagaHHs PeECTPY BUKOHAHUX onepaLii B TOProBux Toukax ToproBus -
«e-mail» noBigoMneHHs - 6e3BigknMyHO Hagae baHky npaBo/NOBHOBaXEHHS NepegaBaTth iHopmaL,ito Yyepes
He3axuLLieHi kaHanwu 3B’sA3Ky i Nnpuimae Ha cebe BCi NoB’sA3aHi 3 UMM puaukni. [lpm ubomy BaHk He Hece
BigNoBiganbHICTb 3a 4OCTYN TPETiX OCi0 A0 AaHoi iHdopMaLii, sika MICTUTb BaHKIBCbKY TAEMHULIIO, @ TaKoX 3a
BTpaTy Ta/abo MOWKOMKEHHS iHdOpMaLii, ki BUHUKNK Yy pe3ynbTaTi nepegadi aHUX He3axuweHUMMU
KaHanamu 3B’A3Ky.
23.4. YMoOBM BiAMOBM Bif cepBiCy TOProBoro eKBaupuHry
23.4.1. CtopoHa, sika BBaXKae HeobXiAHMM NPUNMHUTM HaZlaHHSA cepBicy ekBanpuHry, 3a 30 gHiB Ao GaxkaHoi gatw,
Hanpasnsie NOBiAOMIEHHSA NMpo Le iHWin CTopoHi 3acobamMu NOLLTOBOro 3B’A3KY 3a aApecoto, 3a3HadyeHor y [loaatky
Ne 22 no uboro [loroBopy, abo 3a gonomoroto cuctemu «IHTEPHET-BAHKIH ».
23.5. Y Bunagky sakwo opHa i3 CTOpiH iHiUiloBana npunMHEHHs HafaHHA CepBiCy eKkBaupuHry, Toproeeub
30060B’s13aHMIN NPOTAroM 1 (0gHOro) 6aHKiBCLKOroO AHS 3 AHA HanpaBfeHHs NOBIAOMINEHHS (KO NPUMNUHEHHS CEPBICY
iHilinoBaHo ToproBuem) abo 3 AHS NOro OTPMMaHHS (SKLIO MPUMNUHEHHST CEPBICY iHilinoBaHO BaHkoM) NoBepHyTU
obnagHaHHA BaHky B HanexHomy cTaHi. [oBepHeHHs obnagHaHHs oOpPMITIETLCA AKTOM MpUAOMY - nepedadi
(OopaTok Ne 23 po uboro [JoroBopy ), nignucaHum CTopoHamu.
23.5.1. Y pasi HeBMKOHaAHHA ToproBuUem BWMMOF, 3a3HaveHux Yy n.23.5., baHk mae npaBo OGnokyBaTu
MOXIMBICTb NPoBeAeHHs onepalin 3a BIK i3 BukopuctaHHaM ob6nagHaHHS.
23.6. YMOBU Hafj@aHHA CepBiCy TOProBOro eKBampuHry MOXyTb OyTn 3MiHeHi 3a B3aeMHOLO 3roaoto CTOpiH  LUNSXoM
ohopMneHHs HoBOI 3asBu Ha 3MiHY YMOB cepBicy Toprosoro eksanpuHry (Jogatok Ne 26 go usoro [Jorosopy).
MprNUHEHHs1 HagaHHS cepBiCy TOProBOro eKBaMpUHry 34iNCHIOETLCA LUNAXOM nogaHHs baHky Toprosuem 3aasu npo
BiAMOBY Bia cepsicy Toprosoro ekBavpuHry (Jogatok Ne 24) ska ctaHoBUTMME HeBig’€eMHy YacTuHy [orosopy, abo
Lsxom obmiHy nuctamm, 3oKkpemMa y nopsaky, nepegbadveromy n. 4.4.51, 4.4.52.

24. 3ABE3NEYEHHA OOCTYNY A0 NOAOATKOBUX CEPBICIB

24.1. BaHk 3abe3nevye BMkopucTaHHsa KnieHTOM JoOaTKkoBMX CEpBICiB - cepBiciB napTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHIM» ans 3py4HOCTi Y BUKOPUCTaHHI iX KnieHToM.

24.2. Tlepenik gogaTkoBMX cepBiciB, Ao skux baHk 3abesneuye goctyn KnieHta, a Takox ymoBu 3abe3neyeHHs 4o
HMX JocTyny, BU3HadveHi y Jopatky 21 oo uboro [orosopy.

24.3. baHkK He Hece BignoBiganbHICTb 3a MOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iIHpOpMaLii, Ky HagalTb cepsicu
napTHepiB.

25. OOOATKMU

Hopatok 1 — 3asgBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CcnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa npo 3MiHy yMOB oGCrnyroByBaHHs 3a [JOroBopoM ©OaHKiBCbKOro 0OCnyroByBaHHsI
KOpnopaTUBHUX KITIEHTIB

HOopatok 3 — BasBa npo po3wmiweHHs Bknagy (y pasi npuegHaHHsy pgo [oroBopy 6aHKiBCbKOro
0bcnyroByBaHHSA KOPNopaTMBHMX KNIEHTIB Y LiifoMy)

Hopatok 3.1. — 3asBa npo po3miweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy GaHKiBCbKOro BKnagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHsS KOPNOpPaTUBHUX KIiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknaay (y pasi npuegHaHHsa go JoroBopy 6aHKiBCLKOro Bknagy sk 4o
YacTuHu [JoroBopy OaHKIBCbKOro obCryroByBaHHsI KOPNOPaTUBHUX KNIEHTIB, SAKi igeHTudikoBaHi BaHkom Ta
CTPOK akTyanisauii igeHTudikauiiHMx gaHnx no siKUM He HacTaB)

HopaTtok 4 — 3aasa npo 3miHy ymoB Bknagy

Hopatok 5, 5.1, 5.2 — Tapudwu lNakeTis

Hopatok 6 — Tapundu baxky

Hopnatok 7 — NacuBHi NpoayKTn

Hopatok 8 — AHkeTa-3asBa Ha Buaady koprnopatmeHoi BIK

Hopatok 8.1. - Tunmn 6aHKiBCbKMX NAaTRKHUX KapTokK (BrK), Ski BUNYCKaloTbCA AN pO3NOPAOXKEHHA paxyHKOM
HopaTtok 9 — Npasuna kopucTtysaHHa BIK

Hopatok 10 — 3asBa Npo Kyniemnto iHO3eMHOT BantoTn

Hopatok 10.1 — 3asBa Nnpo 06MiH iIHO3EMHOI BantoTU Ha iHLY iIHO3EMHY BasnoTy

Hopatok 10.2 — 3asBa Npo npogax iHO3eMHOI BanoTn

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3uku

Hopatok 12 — [loBigka Npo cucTeMy rapaHTyBaHHs BKnagiB pisnyHmx ocib

Hopatok 13 — 3aaBa npo HagaHHA nocnyr 3apnnaTHOro NPoeKTy

Hopatok 14 — MNepenik PisanyHMX 0CiO, Ha KOPUCTb AKX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN hopmi)
Hopatok 15 — MNepenik PizanyHMX 0Cib, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb 3apaxyBaHHsi rpoLloBmx KowTiB PisandHMM ocobam (B eNeKTpoHHi dhopmi)

Hopatok 17 — BigomicTb 3apaxyBaHHs rpooBmx kowTie PisnyHMM ocobam (y naneposin dopmi).

Hopnatok 18 — Tpndu Ha JoOaTKOBE pO3PaxyHKOBO - KacoBe 06CyroByBaHHS

HopaTtok 19 — 3aaBa Npo HagaHHA NOCNyr 4O4ATKOBOIO pO3paxyHKOBO-KaCcoBOro 06CryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCMNyr A0AATKOBOrO pO3paxyHKOBO-KAaCOBOro 00CNyroByBaHHs

Hopatok 21 — TNepenik ooaTKOBKX CEPBICIB Ta yMOBM 3abe3neyeHHs 40 HUX SOCTyny.
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[opatok 22 — 3aaBa Ha NigKMYEHHs1 0 CEpBiCY TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi oonagHaHHs

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigknYeHHs1 OAATKOBUX CEPBICIB TOProBOro eKBanpuHry

[opatok 26 — 3asBa Ha 3MiHy YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY yMOB cepBicy ToproBoro eksampuHry (3 14.05.2021 no 31.08.2021)
Hopatok 27 — Onuc BunyyeHunx BI1K

Hopnatok 28 — MNopsigok po6otn 3 BINK

HopnaTtok 29 — Tapudu baHky Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KMIEHTIB Ta
coulianbHux BunnaT

MICLUE3HAXOOKEHHA TA PEKBISUTU BAHKY
MicuesHaxomkeHHs: YkpaiHa, 04070, m. Kuis, Byn. AHApiiBCbKa, 4.
MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi kog 14282829, koa 6aHky 334851
KopecnoHgeHTcbkuin paxyHok UA613000010000032005104101026 B HauioHansHoMy 6aHky YkpaiHu (koa
6aHky 300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nlonoewu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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