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IcToTHI XapakTepuUCTUKK nocnyr 3 HagaHHA CMOXMBYOIro KpeauTy:
3a NoCUIaHHAM

ICTOTHI XapakTepucTuku nocnyr 3anyyeHHs 6aHKiBCbKOro Bknagy
(menosuTy): 3a nocuMnaHHAM

Mopsok i npouenypa 3axmMcTy NEPCOHaNbHUX AaHWUX (BUTAT):
3a nocunaHHAM

NMiueHsii Ta go3Bonu 6aHKy: 3a NOCUNAHHAM

/

Buan 6aHKIiBCbKMX mnoOCnyr, WO HagalwTbCHA KIEHTY:
OaHkiBCbKi Ta iHWIi iHaHCOBI nocnyrM BigMNOBIAHO A0
3akoHy YkpaiHu «[lpo 6aHkn i 6aHKiBCbKy AiANbHICTE», B
TOMY 4uCni BIiOKPUTTA paxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BknadiB (O0enosuTiB), HadaHHS Y KOPUCTYBaHHS
iHOMBiayanbHUX 6aHKiBCbKUX cendiB.

Mopsimok g 6aHky B pasi HEBWKOHAHHSA KIiEHTOM 006OB'A3kiB
3rigHO 3 [OroBOPOM MNpPO HafaHHa OGaHKIBCbKMX  MOCHyr:
BU3HavaeTbcsA nyHkToMm 6.10 Po3sainy | [loroeopy.

IHdbopmauis Npo NopaaoK po3rnsaay 3BepHeHb KNIEHTIB po3MilleHa
3a NocunaHHAM

[MonepeXeHHa: npuegHaHHa  KhieHTa  [o ny6nquo'|\
npono3udii (odepTtn) nependavae HagaHHA MOro 3rogm Ha
3a3HayeHi yMoBM HagaHHA BaHKiBCbKUX MOCNYT; KNIEHT MOXe
BIOMOBUTMCA Bi OTPUMAHHA peKknaMHuUX MaTepianis

Po3gin  «3BepHeHHs1  rpomagsH»  oQoiliiHoro  IHTepHeT-
npencTtaBHuLTBa HauioHanbHoro 6aHKy YkpaiHu: 3a nocunaHHam

CacoGaMM ONCTaHUIHMX KaHariB KOMyHikaLlii.

IHdbopMaLis Npo cucTeMy rapaHTyBaHHA BKragiB 4isnyHmX ocio:
3a MOCUNaHHAM
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My6niyHa npono3uuia AT «[MYMB»
Ha yKknaaeHHsi [loroBopy KoMnsieKCHoro 6aHkiBCbKoro o6cnyroByBaHHs (pisM4HUX Ocib

AT «MYMB» BignosigHo fo ct. 641 LiuBinbHoro kogekcy YkpaiHu oroniowye nyonivyHy nponosuuito Ha yknageHHs [oroBopy
KOMMJIeKCHOro 6aHkiBCbKOro ob6cnyroByBaHHS ¢oisndHMX ocib (Hagani - «[ybniyHa npono3uuisi») 3 MeTo HadaHHs 0aHKIBCbKUX MOCNyT,
YMOBM i NOPSIAOK HaJaHHA SKMX BU3HAYeHi y Aanin MNy6niynin nponoauuii. Lia My6niyHa nponosuuis poamiweHa Ha canti AT «MYMBbB»:
pumb.ua (Hagani - «Calm BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha il NepLUiii CTOPIHLi, Ta € YAHHOK A0 AaTh PO3MilLEHHS
(onpuntogHeHHs) Ha CanTi BaHky 3asBK Npo Ti BiAKNWKaHHA B LINIOMY Y/ B YaCcTUHI abo BHeCeHHs 3MiH Ao IMy6nivHoi nponosuii.

AT «MYMB», gitoum Ha nigctasi cT.cT. 641 Ta 644 LimMBinbHOro kogekcy YkpaiHu, 3BepTaeTtbes 3 Uieto [ybnivyHoo nponosuuieto
HagaHHA nocnyr gisudHum ocobam y nepenbadveHoMmy nopsaky Ta Ha obymMOBMEHMX YMOBAaXx, i3 3aCTOCyBaHHAM BCTaHoOBreHux AT
«MYMB» Tapudis, aki onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMiEHTIB MicLAX HagaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3udii (npueaHaHHA Ao [JoroBopy KOMMnekcHoro GaHKiBCbKOro o6cryroByBaHHS idnyHMX OCiO)
3[iMcHI0ETbCA isnYHMMM ocobamm Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YKpaiHu Wnisaxom odopMrieHHs 3asiBM Ha NpUegHaHHa 0O
HdoroBopy KkommnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA i3vyHUX OCIO 3a yMOBWM MNofaHHA (HasiBHOCTI) BU3Ha4veHux baHkom
OOKYMEHTIB. AKUeNnT cBiguuTb Npo noBHe i 6e3ymoBHe MpuiiHATTS [My6nivyHoi nponosuuii BaHky Ha yknageHHs [orosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuis (pasom i3 goaatkamu), Tapudu baHky B 4acTuHi nocnyr, ki HagaTbea 3a UM [1oroBopoM, a Takox
odopmneHi KnieHtamm 3aseu Ha npuvegHaHHa A0 [loroBopy pas3oM cknagalTb €OvHUA OOKYMeHT — [lorosip KOMMIEKCHOro
HaHkiBCcbKoro ob6cnyroByBaHHs isnyHnx ocib.
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HX4YeHaBeeHi TEPMIHW BXMBAKOTLCA B TAKOMY 3HaYEeHHi:

«AemeHmudgbikayitiHi
OaHi»

«BaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[epxamernb
Kapmku»

«[ucmaHnuitiHi kaHanu
o6crly208y8aHHSI»

«[JoeipeHa ocoba»

«[Jozoeip»

«[JozosipHe
CNuUcaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHuli
cmaHdapm 3eimHocmi
CRS»

«3apnnamHuli
Kapmkoeuti paxyHOk»
«3apnnamuuli
npoekmy

«3asiea Ha
npuedHaHHs1 o
Hozoeopy»

«3asiea Ha mopeiesio
iHo3eMHoO
easiromoro»
«3YNuHeHHs1
(6n10kyeaHHs1) Oii
Kapmku»

«Kapmka»

«Kapmkoeuli
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi noriH (login) i naponb (password) KnieHTta, iHWi gaHi, WwWo HagawTb
MOXNUMBICTb aBTeHTUdiKyBaTV KnieHTa npwu 1oro 3BepHeHHi Ao banky, B TOMy u4ucni yepes
JucTtaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLUOBI KOLUTK B rOTiBKOBi abo B 6e3roTiBkoBii chopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [OroBOpoM CTpOK
36epiraHHsa 4n Ha ymoBax Buaadi Bknagy Ha nepluy BuMory.

HeMOXNuBIiCTb 3aincHeHHs KnieHtom/ [epxatenem KapTku koHTpomnio (BomnogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Byab-ske
BMOYTTS KapTku i3 posnopsmxeHHsa KnieHTa BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
Oyab-akux iHWKNX NpuumnH Ta/abo oTpMMaHHs TpeTbol ocoboto iHpopmauii woao Kaptku (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHs Kaptky i MIH go Hei Ta sdka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiLilOBaHHA nepekasy kowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gificHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanum obcnyroByBaHHA KnieHTiB, 00 gkux HanexaTb Cuctema «lHTepHeT-6aHkiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHa KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (COToBOro) 3B's3Ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi BM3HaveHi baHkom kaHanu, 3a gonomoroto akux KnieHT, 6e3
BiABiOyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouedypu igeHTudikauii/  Bepudikauii,
aBTeHTUdikauinHMx gaHux Ta/abo BignoBigHOro koAdy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTuCa 0o BaHky 3 meTow oTpuMmaHHsa nocnyr. baHk Hagae nocnyru KnieHTam 3a [onomorow
Oyab-skoro [IMcTaHuinHOro KaHany o6cnyroByBaHHS 3a HAsiBHOCTi TEXHIYHOT MOXNMBOCTI y BaHky.
disuyHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae npaBo 3AilcHioBaTU onepadii 3a KapTkoBum
paxyHkoMm KnieHTa, 3okpema 3 BukopuctaHHam [loaaTkoBOI kapTkv, eMiTOBaHOI Ha iM’a Takoi ocobu.
[loroBip KoMnnekcHoro 6aHKIBCLKOro 06CnyroByBaHHS i3V4HUX OCIO - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovaroum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca wnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baxky.

KpeouToBMI nepekas, Lo 3AJIMCHI0ETbCA 3 paxyHKy KnieHTa Ha nigcTtasi odopmneHoi baHkom 3a
KnieHta nnatikHoi iHCTpyKUii Ta oTpumaHoi BaHkom 3rogn KnieHTa Ha BUKOHaHHA KpeauTOBOro
nepekasy BiAnoBigHO A0 yMoB [JoroBopy, 30KpeMa i NOB’A3aHNX Mk coBOlo CMiNbHUMMW O3HaKamu, y
BU3HAYeHWUI nepion Yacy (Hagani — «rnoe’s3aHi Mixk coboro rnnamixxHi ornepauji» ).

3aranbHa cyma rpoLloBuX KowTiB, Ky KnieHT noBuHeH cnnatut baxky 3rigHo 3 ymosamu [lorosopy,
BKIOYaoYW, ane He BMKMYHO, cyMy OcHOBHOro 60pry, HapaxoBaHUX Ta HecnnayeHmx NpoLeHTiB 3a
KOPUCTYBaHHA KpeOUTHMMK KOLUTaMW, HapaxOBaHMX Ta HECNMavyeHuX KOMICil, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsA (pivHe, MicayHe obcnyroByBaHHs Towlo) [lakeTy nocnyr,
HeycToMkM (wTpady Ta/abo neHi), BuTpat baHKy, MOB‘A3aHUX i3 OAEPXaHHAM BUKOHAHHS,
CpUYMHEHNX 36MTKiB, iHWNX NnaTexis 3a [JoroBopom.

3aranbHU CTaHAapT 3BITHOCTI Ta HanexHol nepesipky iHpopMauii Npo iHAHCOBI paxyHKW, SKWUiA
BKItOYae KoMmeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenun Papoto OpraHisauii ekoHomiyHOro cniBpobiTHMUTBa Ta
po3BuTKy 15 nunHs 2014 poky (i3 3MiHamMK Ta JONOBHEHHAMM).

KapTkoBuiA paxyHOK, BIOKPUTUI B MexXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baxky, wo HagaeTbecs Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPWUCTb
disnyHMX ocib 3 MeTow 3abe3neveHHs MexaHiaMy 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHol
nnatu/ctunenaii Ta iHWMX BunnaT Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauisHmkamu/ctygeHtamm  OpraHisauii), Ha nigctasi BiZOMOCTEW, $Ki LOMICAYHO HagalTbCs
OpraHisauieto oo baHky.

Oyab-AKUIN JOKYMEHT i3 CTaH4apTU30BaHNX opM AOKYMEHTIB BaHky, o oopMmoeTbes disnyHumMm
ocobamun (KnieHtamun) 3 metoio: (1) Akuenty [Ny6nivyHoi nponosuuii baHky; (2) oTpumaHHsa nocnyr
BaHky 3a umm floroBopom; (3) 3miHu ymos/ obcary nocnyr abo BigMoBm Big nocnyr(n) baHky.

3asBa Mpo KymiBMnio iHO3eMHOI BantoTu, 3asBa Npo MpoAaX iHO3eMHOI BaniTh, 3asBa Npo ObMiH
iHO3eMHOI BamnlTU Ha iHWY iHO3eMHy BanTy. Llei TepmiH 3acTtocoByeTbca B [loroBopi B YCix
3a3HavYeHnx 3HayYeHHsIX abo B OAHOMY 3 HUX — B 3aI€XKHOCTI Bifi KOHTEKCTY.

TMMyacoBa 3abopoHa (OOMexeHHs!) MpoBedeHHs onepauin 3 BMKOPWUCTaHHAM KapTku LLNSxom
BHeceHHA KapTkm go Cron-cnucky BHacnigok BUHUKHEHHS o6CTaBuH, nepepbadeHvx [oroBopom
Ta/abo npasunamu MINC, Ta/abo 3akoHOAaBCTBOM YKpaiHu.

OaHkiBCbka MNaTikHa KapTka - eNneKTPOHHUA nnaTikHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAQHOBJIEHOMY  3aKOHOAABCTBOM  MOpPSAKY KapTkM  (nnactukoBoi  abo  BipTyamnbHOI),  LWO
BMKOPUCTOBYETBLCSA ANA iHiLilOBaHHA NnaTihkHOI onepauii 3 MeTol onnaTyi BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHS KOLWTIB Yy rOTIBKOBIW hopMi B kacax 6aHkiB, yepes
GaHkoMaTK, a TaKoX 34iNCHEHHs iHWWX onepauin, nepeabdadveHux [oroBopom. Kaptka moxe 6ytn
nepcoHicikoBaHoto (i3 3a3Ha4YeHHsIM iMeHi Ta npisBuWA Ha nuUbOBIA cTopoHi KapTtkn) abo
HenepcoHigikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suLLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHMX onepauin BIANOBIAHO OO YMOB LOroBOpPY Ta BUMOr 3akoHoAaBcTBa YkpaiHu. Bunyck
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KapTkn [0 NOTOYHOro paxyHKy 3AiNCHIOETbCS Yy BuUMafKy, sKWo Le nepeabayeHo 3asiBolo Ha
npuegHaHHsa o [orosopy.

gisuyHa ocoba (pe3naeHT/HepeanaeHT), ska AkuentyBana [lybniyHy nponosuuito BaHky/yknana
Horogip i3 baHkoMm.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnaTixHi onepauii 3a KapTkoBM paxyHKOM Ha yMoOBax
BM3Ha4yeHnx [oroBopom, B TOMY YMCIi 33 paxyHOK KpeAMTHUX KOLITIB, siKi Hagae baHk B mexax
BigHoBnoBanbHOi KpeauTHoi niHii. O6cnyroByBaHHA KapTkoBOro paxyHKy, A0 SKOrO BUNYLUEHO
KpeauTHy KapTKy, 34iMCHI0ETLCH 3a Ae6eTOBO-KpeaNTHO cxeMoto. BukopuctanHa KpeanTHoT KapTku
perynoeTbea 3akoHoaaBCcTBOM YkpaiHu, npasunamum MIMC i ymosamu [lorosopy.

dopma KpeauTyBaHHS, 3a yMOBaMu SKOI Micng MoBHOro abo 4acTKOBOrO MOBEPHEHHS HagaHuX
Knienty kpeantHux kowTiB baHk 3aiicHoe Ha ymoBax [JoroBopy nopanblue kpeautyBaHHs KnieHta B
MeXax BifTbHOro 3anuLuKy Ta CTpoky Aii KpeguTHoro nimity.

MakcMMmarnbHa cyma OOCTYMHWX KpeauTHWMX KowTiB 3a KpegutHow niHieto abo OsepapadTom, Lo
HapgaeTbcs baHkom Ha ymoBax i B nopsgky, nepegbadeHomy [loroBopom.

cyma KOLWTiB, WO nignsrac ob60B’A3KOBOMY LLIOMICAYHOMY noralleHHio KrieHTom, fkoMmy HagaHo
KpeouTtHy kapTky, 3a HasiBHOCTi 3abOproBaHOCTi 3a KpeaMTOM Ha KiHeupb 3BiTHOro Po3paxyHkoBoro
nepiogy (6e3 BpaxyBaHHs cymu MiHiManbHOro piBHOro nnartexy).

Po3mip MiHiManbHOro nnartexy Bu3HadaeTbcs Buxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
HoroBopy, Bia cymu bakTnyHOi 3ab0proBaHOCTI Ha KiHeLb 3BiTHOrO Po3paxyHKOBOro nepioay.

cymMa KOLTiB, WO nignarae o60B’sA3KOBOMY LLIOMICAYHOMY MoOraweHHo KnieHTom, sikuid ckopucTaBcst
cepBicoM odopMreHHa nokynok «Cnnayynte yacTuHammy» 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBoro nepiogy.

Po3mip MiHiMansHOro piBHOro nnatexy po3paxoBYETbCA SK aHYITETHUM (PIBHUM) LLIOMICSYHUIA NnaTix,
Buxoasum 3 ymoB Joaatky 3 abo [oagatky 4 uboro [lorosopy.

nporpamMHMin  3acib, LWo BCTaHOBMOETbCA KniEeHTOM Ha MOpPTaTMBHUX MPUCTPOSAX ocoBucToro
KOPUCTYBaHHSA, Takmx Sk MOBinbHMA TenedoH, CMapTdOH, NNaHLWeT, CMapT-roANHHKK TOLO (Hagani —
«nopmamueHul rpucmpiti»), WO BiANOBigA€ TEXHIYHUM BUMOram mnporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLiii 3a KapTKoBUM paxyHKOM 3 BUKOPUCTaHHAM TEXHOMOriT
©e30pOTOBOr0 BMCOKOYACTOTHOrO 3B's3Ky Maroro pagiycy aii (NFC), abo B Mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KrnieHTa Ha KapTkoBomy paxyHKy abo iHWOMY paxyHKy, BigKpUTOMY
BignoBiAHO J0 uboro [lorosopy, Bu3HadeHa y Tapudax baHky, sky KnieHT 3060B’a3yeTbCca po3aMicTUTH
Ha TakOMy paxyHKy Ta nigTpumyBaTtu ii NnpoTarom cTpoky Aii Jorosopy. Bumora npo BcTaHOBMEHHS
HesHwxyBaHoro sanuwky ons KapTKOBOro paxyHKy He 3acTOCOBYETbCA Y pasi BCTAHOBMEHHS Ha
KapTtkoBomy paxyHky KpegmTHoro nimiTy BignosigHo Ao ymoB uboro [lorosopy.

3aboproBaHicTb KnieHta nepen BaHkom, wo He Byna obymoBneHa [JoroBopom, He € NPOrHO30BaHOK
B PO3Mipi Ta 32 YaCOM BWHUKHEHHS Ta fKa BWHMKAE BHACNIQOK 3AiMCHEHHS BMOATKOBMX onepadin 3
KapTkoBoro paxyHky Ha cymy, L0 NepeBuLLye BCTaHOBNEeHUA BaHkom poamip MnaTixHoro nimity (B
TOMY 4ucni, ane He BUWKIIOYHO, MPW BWKOHAHHI onepaujn 3a kogom Ta/ abo y BanoTi, WO
BiApi3HAETbCA Big BamoTW paxyHKy abo npu HeoOXiQHOCTI 3AiMCHEHHS OnnaTu BMHAropoau, KOMICi
TOLLIO 3a onepaLdi€eto, Aka cnradvyeTbcs nicna NpoBeAeHHs onepadii).

HOMeD, WO HanexuTb A0 Mepexi MobinbHMX onepaTtopiB YkpaiHu Ta 3a3HaveHun KnieHtom y 3asaBi Ha
npvegHaHHsa o [orosopy Ta/ abo B AHkeTi KnieHTa, abo noBigoMneHvn B iHLWOMY BCTaHOBMEHOMY
[oroBopoM nopsgky, Ond 3B’a3Ky Ta aBTeHTuUdikauii y [ucTaHuinHnx kaHanax o6cnyroByBaHHS.
3miHa Homepy Mob6inbHOro TenedoHy 34iMCHI0ETLCS LUNSXOM 3BEPHEHHSA A0 BiaaineHHs baHky abo B
CucTtemi «IHTepHeT-6aHKiHM» (3a HAsiBHOCTI TEXHIYHOT MOXIMBOCTI).

3aranbHa Cyma KOLWTIB, WO niansarae obOB’SI3KOBOMY LLOMICAYHOMY norawleHHio KnieHtom, sikomy
HagaHo KpeauTHy kapTKy, 3a HasBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
Po3spaxyHkoBoro nepioay.

Po3mip O60B’s13KOBOro nnatexy po3paxoBYETbCS LUMSAXOM AodaBaHHs cyMy MiHiManbHOro nnartexy,
MiHiManbHOro piBHOro nNnartexy (3a HasBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHS KPEOAUTHUMU KOLUTaMW i
KOMiCin 3a 3BiTHMA Po3paxyHKOBMI Mepiod, a TakoX iHWWX nnartexis, nepeadadvyeHux ymosamu
Horosopy.

KOPOTKOCTPOKOBUI KpeauT, Lo HagaeTbcs baHkom KnieHTy B Mexax KpeguTHoro nimiTy BignosigHo
ymoB [JoroBopy Ans 34iMCHEHHs NNaTikHUX onepauii noHag 3anuvuoK BracHux kowTiB KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OeppgpadT,
3[0iACHIOETLCA 3a 4e0eTOBO-KPEOUTHOK CXEMOH).

YacTuHa onepauiiHoro aHa baHKy, NpoTArom SKOro 34iNCHI0ETECA 06CnyroByBaHHS KnieHTiB, y TOMy
yncni NpUMaloTbCA AOKYMEHTU Ha nepekas Ta BiAKIUKaHHS, Wwo MaTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkoMm. MNoyaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOKTHCS BiAMOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta [OBOAMTBCA OO0
Bigoma KnieHTiB Lunsaxom po3millleHHs BianoBigHoi iHdopmauii Ha CawTi BaHky Ta/abo y NnpuMmiLLeHHsIX
BigaineHb baHky.

topuanyHa ocoba, isndHa ocoba - nmignpuemelp, 3 sikolo baHkoOM yknageHo AOroBip MPO HagaHHS
KOMnnekcy nocnyr 3a 3apnnaTHUM MPOEKTOM.

KapTka, BunyweHa baHkoM Ha iM’a BnacHWKa paxyHKy, B TOMy 4Mchi nepesunyuieHa KapTka.

CymMa BMKOPMCTAHOro Ta HenoraweHoro KrnieHtom KpeguTHOro niMmiTy, WO CKNAgaeTbcsa i3 CyM YCixX
BMOATKOBMX onepadii, siki 3giicHeHi KnieHtom B Mexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICI fo
HKX (y pasi AKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpegmTHoro nimity).

KOMMMeKC nocnyr/npoaykTie, aki HagatoTeca KnieHtam Banky y cykymHoOCTi 3rigHO ymoB [Jorosopy.
HanoBHeHHs/06car TMakeTy (nepenik nocnyr y [MakeTi) Bu3HavaeTbcs BignosigHO Ao Tapudis i
Hopatkis oo dorosopy.

nepcoHanbHUi ineHTudIKaLinHMn HoMep - Habip undp abo Oyks i umdp, BigoMun nuwe KnieHty/
Oepxatento KapTku Ta npu3HayeHnin ons aBTeHTudikauii moro ocobu nig yac 3aiiCHEeHHs1 onepadin i3
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BukopucTaHHaM Kaptku. MNIH y koHBepTi Bugaeteca KnieHTy pasom i3 KapTkoio abo Hagcunaetbes
SMS-nosigomneHHsm Ha Homep mobinbHoro TenedoHy KnieHTa (3a HasiBHOCTI BignoBigHoOro 3acoby
MOGINbHOro 3B’A3Ky), B TOMYy 4umchi Ha 3anuT KnieHTa, HanpaBneHun 4vepe3 [WCTaHUiNHI KaHanu
obcnyrosyBaHHs, BU3HayeHi baHkoM, Ta He nignsarae posronoLeHHo Ta nepegadi TpeTim ocobam.
emicis HoBoi KapTku gns 3amiHn KapTtku, wo byna emitoBaHa paHilwe Ha nigcTtasi [loroBopy, y 3B'A3Ky
i3 NpUNMHEHHsAM i Aii, NowkompKkeHHsaM, BTpaToto/kpaaixkkoto KapTku Ta B iHLUMX BUMNagKax.

komnnekc nocnyr BaHKky i3 npoBefeHHA po3paxyHkiB KnieHTa nepcoHanbHUM MeHeaxepoMm Mo
CMUCAHHIO Ta 3apaxyBaHHIO MPOLLIOBMX KOLWTIB NO YCiM BWAaM pO3paxyHKiB B HauioHanbHin Ta
iHo3emHin BantoTax. [lepcoHanbHe obcnyroByBaHHA HapaeTbcs baHkom 3a kny6HO-cepBiCHMMM
mogensamu obenyrosyBaHHs Persona Club abo Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKoOH,
3060B'sI3aHUI 30IACHUTM NNATiXK y PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’'sI3KOBOro nNnarTexy.

Y BusHayeHux [Jorosopom Bunagkax (3rigHo ymoB [opatky 3 a6o Joaatky 4 no Oorosopy), KnieHT
Ma€e MOXIUBICTb camocTiiHo obpaTtu lMnatikHy aaTy i3 3anponoHoBaHux BaHkom, 3asHaumBLM i Y
BignoBigHin 3asBi Ha npueaHaHHa oo Jorosopy.

Aiq, iHiuinosaHa KnieHtom ([JosipeHoto ocoboto)/ [epxatenem KapTku 3 MeTolo BHECEHHS abo 3HATTA
roTiBkm 3 KapTKoBOro paxyHky, 34iNCHEHHS po3paxyHKiB y 6e3roTiBKoBi pOpMi 3 BUKOPUCTAHHAM
KapTkn 3a KapTtkoBum paxyHkom Ta/abo iHwi Aii 3 BukopucTtaHHaMm KapTku abo ii pekBisuTiB ans
onnartu BapTocTi ToBapiB (pobiT, mocnyr) Ta/abo nepekasy KOWTIB Ha iHWI paxyHKW, a TakoX iHLUi
onepadii, nepeabayeHi 3akoHogaBcTBOM i umm [oroBopoM. [MnaTixHi onepauii 3a4ificHIOOTECS 3a
[OMOMOroK MnaTikKHUX MPUCTPOIB (GaHKoMaTiB, MnaTikKHUX TepMiHanis, iMNPUHTEpPIB, NMpPOrpamMHo-
TexHiyHoro komnnekcy camoobcenyroyBaHHsa (IMTKC) Ta iHWuWXx nnaTikHMX npucTpois), MobinsHoro
nnaTikHOro AoAatky, a Takox 4vepe3 Cuctemy «IHTepHeT-GaHKiHr» Ta iHWi kaHanu, nepenbadyeHi
YMHHMM 3aKoHOA4ABCTBOM YkpaiHu, [loroBopom Ta npasunamm MIC.

MakcMManbHa Cyma KOLWTiB, Aka gocTynHa KnieHTy And 34iNcHEeHHs onepauin i3 BUKOPUCTaHHAM
KapTkn Ta i pekiautiB. Po3paxoByeTbCca Sk cyma 3anuiuky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BMpaxyBaHHAM CyMU HesHwKyBaHOro 3anuLiky Ta CymMu 3abrnoKoBaHMX, ane He CMMCaHUX KOLUTIB
(B T.4. cyMM HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy Bunagky HasiBHOCTI KpeauTHoro
nimity 3a KapTkoBMM paxyHKOM - §IK cyma 3anuuky kowTiB KnieHTa Ha KapTkoBomy paxyHKy Ta
HeBuKopucTaHoro KpegmTHOro nimity 3a MiHycoM cymu 3abrokoBaHWX, ane He CrMCaHUX rPoLUOBMX
KOLUTIB (B T.4. CYMU HapaxoBaHoi KOMicii 3a 06CnyroByBaHHS paxyHKy).

KOMicia 3a nepeka3 kowTiB cymun CMOXMBYOrO KpeauTy, sika ChnadyeTbCsi Ha KopucTb baHky 3a
paxyHOK KpeAMTHUX KOLTIB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepiodiB 4acy, Akui AOPIBHIOE KaneH4apHOMY MICALIO/POKY, WO PO3MNOYMHAETLCA 3 AHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skui bBaHkoM HapaxoBylOTbCS MPOLEHTU 3a KOPWCTYBaHHSA
KPEAUTHUMKM KoWwTaMu i  LWOMIcAYHI/WopivHi  BMHaropogu/koMicii, cnnaTta skux nepeabayeHa
[JoroBopoM, $€KWO iHWWA NOPSAOK BU3HAYeHHs Po3paxyHKOBOro mnepiogy He BCTaHOBMEHUN
Horosopom.

cucTema OUCTaHUiNHOro o6cnyroByBaHHSA «IHTEPHET-0aHKiHM» - NporpamMHo-anapaTHUiA KOMMIeKe, 3a
AOMNOMOrOK SKOrO 3AINCHIOETECA AMCTaHLUiIiHE PO3NopsaXeHHs paxyHkamu KnieHTiB, HagalTbes
BignoBiAHi nocnyrn BaHKy Ta BMKOHYIOTbCA iHLWI onepauii, BU3HayeHi MpaBunammn AMCTaHUiNHOIO
obcnyroByBaHHA KMieHTIB — pisnyHMx ocid B cuctemi IHTepHeT-6aHkiHr «[MYMB Online». Cuctema
«lHTepHeT-6aHkiHr»  poctynHa Ans  KnieHtTa 4epes3 wmepexy IHTepHeT 3a  noOCUmaHHAM:
https://online.pumb.ua/, abo y BianoBiAHOMY MOGINLHOMY 3aCTOCYHKY, SIKUA MPOMOHYeTbcA BaHkom
(MoGinbHMIM 3acTocyHok NMYMB).

KpeauT, wWo HagaeTbcd baHkom KnieHTy Ha ymoBax, BCTaHOBNEHUX [JOroBOpOM, i3 MOXIMBUM
LinbOBMM nNpu3HayYeHHsM: (a) Ha 3aranbHi cnoxuedi uini; (6) Ha onnaTy (NOBHy/4acTKoBy) 3a
ToBap/poboTu/nocnyru, wo npuabasaroTecst KnieHToM anga 3a40BOMNEHHSA A0ro notpeb, He NoB’si3aHNX
i3 NiANPUEMHULIBKOK Ta HE3aneXHOK NPOMECiiHOK OiAnbHICTIO; (B) HA OnnaTy CTPaxoBOro niaTtexy
(cTpaxoBoi npemii) 3a JOroBOpoM CTpaxyBaHHsi; (r) Ha noraweHHsa 3aboproeaHocTi KnieHTa nepen
noro kpegutopom(-amu) 3a yknageHuMmu porosopamu (pedpiHaHcyBaHHS); (') Ha onnaTy PasoBoi
KOMicii, SiKLo Taka nepegbayeHa ymoBamu HagaHHs: CnoXmnBYOro KpeauTy.

cnucok KapTtok (pekBi3uTiB), 3a akMMun 3abopoHeHO NpoBefeHHs onepadii. Moxe 6yTn nokanbHUM Ta
MiKHapOAHWM, B eneKTpoHHoMy abo naneposBomy Burnsgi. Kaptka moxe 6yTn 3aHeceHa y Cron-
CNUCOK SK 3a 3aaBoto KnieHTa, Tak i3 iHiuiaTnen Baxky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

AOKYMEHT, 3aTBEpAXEHW BiAMOBiAHMM KonerianbHum opraHom baHky y BcTaHoBneHomy BaHkom
nopsaky, B AKOMY HaBeeHO nepenik Mocnyr Ta BCTAHOBMEHI PO3MipU rpoLLIOBOT BUHaropoan baHky 3a
X HagaHHs nNpu oBCnyroByBaHHi KMieHTiB-idnyHMX 0Cib, B TOMy 4ucni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapudum B yacTuHi nepeniky nocnyr, siki HagarTbcs 3a uum [JoroBopom i BigNoBiAHMX BUHaropopd
BaHky, € HeBig’eMHo uvacTuHow [loroBopy, Ta onpunogHioTecs Ha Canti Banky Ta/abo
PO3MILLYIOTbCSA Y OOCTYNHUX AN KNieHTIB Micusax HagaHHs Bankom nocnyr. KnieHT onnadvye nocnyru
BaHky 3rigHo 3 Tapudamu, YMHHUMKU HA MOMEHT 3AincHeHHs [naTixHoi onepadii, HagaHHsA [MakeTy
nocnyr, OTPUMaHHs BiAMOBIAHOT MOCNYrK, AKLLO iHWe He nepeabaveHo ymoBamu [Jorosopy.
Komm'toTep abo iHWKnX 3acib, 3a AONOMOrO SKOro 34iNCHIOETLCS JOCTYN A0 Mepexi [HTepHeT.
onepauii 3 Kynieni, npoaaxy 6e3roTiBKOBOi iHO3eMHOi BanoTu 3a Oe3roTiBKOBI rpuMBHiI, OOMiHY
6e3roTiBKOBOI iHO3EeMHO| BanioTu Ha iHWY 6e3roTiBkoBY iHO3eMHy BantoTy 3a KnieHta BignosigHo 0o
ymoB [loroBopy Ta 3rigHO BUMOT 3aKOHOA4ABCTBA YKpaiHW.

cy6'ekT rocnogaproBaHHsl, SIKMIA BIAMOBIAHO OO AOroBOpY 3 ekBalMpoM abo NNnaTiXHOK opraHisaLieto
npuiMae Oo obcnyroByBaHHA KapTkum 3 MeTol MNpoBedeHHs onnatu BapTocTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauis, iHiuinoBaHa KnieHToM. TpaH3zakuis moxe OyTu piHaHcoBa (onnarta, nepekas,
MOMOBHEHHS!, 3HATTS TOTiBKM) Ta HediHaHCoBa (nepesipka cTaHy KapTtkoBoro paxyHky, 3miHa [MH
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TOLWO).
«enmp —  cTpykTypHUI nigpo3gin baHky, wo 3abesnedye aucTaHuiiie obcnyroByBaHHst KnieHTiB 3a 4onomMoroto
obcnyz2oeyeaHHsi TEeXHIYHMX 3acobiB TenedoHHOro 3B’s13Ky abo B YaTi MoGinbHoro 3actocyHky NMYMB onepatopom LIOK
Knienmie (JOK)» abo B aBTOMaTU4YHOMY PEXWMi (3 BUKOPUCTAHHSAM iHTEPAKTUBHOIO FOSIOCOBOrO MEH0) Ta 34iACHI0E

niaTpumMKy KnieHTiB 3 nuTaHb HagaHHA nocnyr baHkom.

Homepu TenedoHiB ansa 38’a3ky 3 LIOK: +380442907290 — onsa A3BiHKIB MO YKpaiHi Ta i3-3a KOpAoOHY
3a Tapudamu BignoBigHoro onepartopa. baHk He 3aificHI0e BUXigHMX A3BiHKIB KnieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«llJodeHHul niMim o —  MakcumarnbHa Cyma Ta KinbkicTb [MnaTixHux onepauiii 3 BukopuctaHHsM KapTku abo no KapTtkoBomy
Kapmui abo paxyHKy Ha noby, BusHayeHi baHkoM: No 3apaxyBaHHIO KOLWTIB HA KapTKOBWIM paxyHOK, 3HATTIO roTiBKK
Kapmkoeomy B 6aHkomarTi Ta iHwMM MnaTikHMM onepadisiM, 3 METOL yNpaBriHHA PU3nMKamu.
PaxyHKy»
«lljomicsayHul nimim —  makcumanbHa cyma Ta/ abo kinbkicTb [naTtixHux onepauin 3 BukopuctaHHAM KapTku (K OCHOBHOI,
no Kapmui a6o Tak i BCix JOAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy KaneHgapHun Mmicsaub, BU3Ha4YeHi BaHkoM no 3apaxyBaHHIO KOLITIB HA KapTKOBWI paxyHOK, 3HATTIO
PaxyHKy» roTiskm B 6aHkomatax baHky 3 MeTol ynpasniHHA pu3nkamu.
«lljokeapmanbHuli MakcumanbHa cyma Ta/ abo kinbkictb lNnaTtikHux onepauint 3 BukopuctaHHaMm KapTkm (ak OCHOBHOI,
nimim no Kapmui aéo Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHUx Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux Micsui), BU3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB HA KapTKoBWIA paxyHoK,
PaxyHKy» 3HSATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTo ynpaBniHHA pyU3nKamu.
«SMS-6aHkKiHe» —  KOMMMEKC Mocnyr (cepsic AWMCTaHUiNHOrO AOCTyMy), WO Hagae MoxnueicTb Knienty/ [epxaTtento

KapTkn oTpumyBaTu iH(popMauilo npo CTaH paxyHKy, Npo 3AilNcCHeHi onepaudii 3a [O0NOMOroto
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MoOGinbHUIA TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHSM iHLIKUX cepBiciB AocTaBku (Ak icHytoumx (Viber, WhatsApp,
nosigomneHs (B ToMy 4yucni Push-nosigomneHs) B mobinbHoMy 3acTtocyHky MYMB), Tak i Tux, wo
OyayTe pocTynHi B MambyTHboMy) Ha MOGinNbHWMN TenedpoH i3  BiANOBIAHOK MNATOPMOI0
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. BaHk 3anuwae 3a coboto
npaBo BuMbopy crnocoby i cepsicy Ans BignpaBku iHdoOpMaLii Mpo CcTaH paxyHKy, Mpo 3A4iACHEHI

onepawii.
«SMS-nosidomsieHHs1 —  €NeKTPOHHI MNOBIOOMIEHHS, siKi HanpaBnAlTbLCS/ OTPUMYKOTbCA 3a [OMOMOrOH MOBIAOMIIEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha MoGinbHWUI TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHAM iHLIUX CepBiciB AoCTaBku (SK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B Tomy 4ucni Push-nosigomneHs) B mMobinbHOMy 3acTtocyHky MYMB, Tak i Tux, wo
OyayTe pocTynHi B MambyTHboMy) Ha MobGinbHMN TenedpoH i3 BiANOBIAHOK  MNATOPMOI0
(onepauinHo cMcTeMOl0) 3a AOMOMOroK MNocnyr onepaTopa MOGINbHOrO 3B'A3Ky 3a HaSBHOCTI
BignoBigHoOro 3acoby MobinbHOro 3B’A3Ky (30kpema, MobinbHoro (CotoBoro) TenedoHy, cMapTdOHY
TOLWO).

«FATCA» — yroga Mix Ypsigom YkpaiHn 1a Ypsigom Cnonyyenux LUtaTiB AMepuku ons noninweHHs BUKOHaHHS
nofaTKoBMX MpaBun 1 3acTtocyBaHHsA nonoxeHb 3akoHy CLUA "Mpo nogaTtkoBi BUMOrM A0 iHO3EMHKX
paxyHkis" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CrnpsiMOBaHa Ha iMMMEeMEeHTaLil0 Ta BUKOHaHHS nonoxeHb 3akoHy CnonyyeHux LTatisB Amepuku
«Mpo nopgaTtkoBi BUMOrM Ao iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta Bu3Ha4ae npoueaypu ta o60B’si3km Anst BCix piHaHCOBMX yCTaHOB-y4YacHukiB FATCA.

«CRS» — 0araToCTOpPOHHS yroaa KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUIA 06MiH iHbopMaLiieto Npo diHaHCOoBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo B3aeMHy aaMiHiCTpaTuBHY
JonomMory B NoJaTKOBMX CripaBax.

Onsa uinen uporo [oroBopy BCi BULlEHaBeOEHi TEPMiHM PO3YMilOTbCA Yy 3HAYEHHSAX, HABEOEHWX BUMLUE, He3anexHo Big iX
BMKOPMCTaHHS 3a TEKCTOM [JOroBopy B OAHWHI Y4 MHOXMHI, ab0 iHLIMX rpamMaTuyHnX hopMax Ym KOHCTPYKLISX.

IHWi TepmiHN, sKi BXMBaKOTLCH B LibOMY [JOroBOpi, 3aCTOCOBYHOTLCH Y 3HAYEHHSAX, BUSHAYEHMX 3aKOHOAABCTBOM YKpaiHu, B TOMY
yYncni HOpMaTMBHO-NPaBOBMMM akTaMmu HauioHanbHoro 6aHky Ykpainv (Hagani — HBY), Ta npaBunamu, wo po3pobneHi Ta 3aTBepakeHi
MixXHapoaHow nnaTtikHoto cuctemoto Visa Ta/abo MasterCard, sik eauHi ctaHgapTv i yHKLiIOHYBaHHSA, Ta € 060B’A3KOBUMW AN BCiX
y4acHMKIB Takoi MiXXHapoAHOi NnaTixxHoi cuctemu (Hagani — «MIMCy).

TepMiHM, 3HAYEHHS SKMX HEe BW3HAYEHO 3aKOHOAABCTBOM YkpaiHM Ta npasunamu MIIC, BUKOPUCTOBYHOTLCA Y
3aranbHOBXUBAHOMY 3HAYEHHI.

YacTtuHa 2.
3aranbHi NONoXeHHs

2.1. Mpeamet forosopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta MOPSAOK 34iMCHEHHs BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHs KnieHTa, perynioe
BigHOCMHM CTopiH npu HagaHHi Knienty nocnyr BaHky 3 BigkpuTTsi i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HagaHHa Cnoxueyoro kpeauTy, OBepapadTty, KpeautHoi niHii, BukopuctaHHa Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHkiHr», nocryrm 3anyvyeHHs kowTiB y Bknaa, HagaHHA y KOpPUCTYBaHHA iHAMBIAyanbHOrO OaHKIBCbKOTO cendy i
MepcoHanbHOro ob6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty KnieHTom [My6GniyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbcs HagaBaTtu KnieHTy Bu3HayeHi [loroBopom nocrnyru, a KnieHT 3060B'A3yeTbes ix onnaTutu B po3Mipax i nopsaky,
nepenbayeHnx [Jorosopom i Tapudamu.

2.1.3 [oroBip MiCTUTb eneMeHTH pPi3HNX AO0roBopiB (€ 3MillaHUM y po3yMiHHI Y. 2 cT. 628 LinsinbHoro kogekcy Ykpainu). [1o BiaHOCKH
CTOpiH 3acTOCOBYHOTbCA Y BIAMOBIAHMX YacCTMHaX MOJIOXEHHS 3akOHOA4ABCTBA YKpaiHW Npo [OroBOpW, erieMeHTU SIKUX
MiCTATbCA B UboMy [lorosopi.

2.2. Mopspok Ta ymoBM yknaaeHHs [loroBopy

2.2.1. [orosip BBaxaeTbCH yknageHum, a ymosu [ybnivyHoi nponosuuii AkuentoBaHuMmn KnieHToM 3 MoMeHTy odopMneHHs 3asiBu Ha
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npuegHaHHs o [loroBopy y NMCbMOBIM (NanepoBii abo eneKkTpoHHIN) dopmi 3a yMOBM nopaHHs KrieHTOM AOKYMEHTIB i
BiZoMoCTeW, nepenik SKUX BU3HAYa€ETbCA BiANOBIOHO A0 BMMOr 3aKOHOAAaBCTBA YKpaiHW Ta/abo BHYTPILLHIX AOKYMeHTIB BaHky,
AKLWO [HWMIA NopsaoK He BCTAHOBMEHUR Oyab-sakMMM iHWMMKM ymoBamu [oroBopy. Y pasi HeHagaHHsi isnyHO 0co00to
HeoOXxigHuX BaHKy JOKYMEHTIB UM BigomMocTel abo yMUCHOrO HafaHHsI HenpaBaMBKX BiJOMOCTEN LWoao cebe, BBAXAETLCS, WO
Taki aii gisnyHoi ocobn nosdaenAwTb BaHK MOXMMBOCTI HagaHHSA Uit 0cobi ©aHKIiBCbKMX mocnyr, y 3B'A3Ky 3 uum baHk
BiAMOBNAE Takin i3nyHi ocobi B yknaaaHHi 3 Heto [loroBopy Ta ii obcnyroByBaHHi. baHk Moxe BiamoBuUTU KrieHTy y HagaHHi
nocnyr(n) 3a uum [JoroBopom y Bunagkax, nepeabadyeHnx 3akoHOA4aBCTBOM YKPaiHW, a TaKoX SAKLIO Lie MOXe Npu3BecTn Ao
NnopyLUeHHs 3akoHofaBscTBa Ta/ abo HajaHHA TakMxX MOCMNYr YHEMOXIMBMEHO HOpMaTMBHO-MpaBoBuMu aktamm HBY
(mopaTopin, 3abopoHa, 0bMeXeHHS TOLLO).

HoroBip HabyBae 4MHHOCTI 3 gaTu noro yknageHHsi. [atowo yknageHHs KnieHTom [oroBopy € Aata nignucaHHs 3asiBu Ha
npvegHaHHsa go JoroBopy, siKWo iHWwe He nepenbadveHo ymoBamu [orosopy Ta/abo 3asiBoio Ha npuegHaHHs 0o [Jorosopy.
Micuem yknagaHHsa [oroBopy € micue3HaxomkeHHst baHky (npw yknageHHi [loroBopy y BigaineHHi abo iHWoMy MicLi HagaHHS
BaHkom nocnyr - agpeca BigaineHHst abo iHwWoro Micus HagaHHA baHkom nocnyr).

Yknapatoun uen [Horoeip, KnieHT Ta baHk npuiimaioTb Ha cebe Bci 060B’A3kM Ta HabyBalTb BCiX NpaB, nepepdaveHunx
Horosopom.

MpumipHuK uiei My6niyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy po3MillyeTbes y JOCTYNHMX Ansa KnieHta micuax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbes Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa oo [orosopy, KnieHT 6e33actepexxHo nigTBEPOXKYE, WO Ha MOMEHT yknaaeHHs [oroBopy
KnieHT o3HanoMumBcst 3 noBHUM TekcToM [loroBopy (B ToMy uncni Tapudamu), NOBHICTIO 3pO3yMiB MOr0 3MICT Ta NOrogXyeTbCs
3i Bcima ymoBamu [JoroBopy. 3asiBa Ha npuegHaHHa 0o [oroBopy Moxe odopMIiloBaTUCs Y nanepoBoMy abo B eNeKTpOHHOMY
BUMMSAAI, B TOMY YWCHi i3 MOXINMBICTIO MPOCTaBMEHHS 3i CTOPOHU KnieHTa umMdpoBOro BMacHOPYYHOro mignucy (3a HasBHOCTI
TexHi4YHoi MoxnmBocTi y BbaHky) 6e3nocepenHbo y baHky (BigaineHHsx abo iHwoMy micui HagaHHa Bankom nocnyr) abo 3a
gonomoroto 6yab-akoro AuctaHuiiHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopuctatucb OyAb-sSiIKOK MOCAYrow, WO HagaeTbcs baHkom B Mexax KOMMMEeKCHoro 6aHKiBCbKOro
o6GcnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lMakeTy nocnyr BaHky Ta obpaTtu nocnyry, Wo HagaeTbes
nosa [laketamu nocnyr B nopsaky, nepeabadeHomy [loroBopoMm (3a HasiBHOCTI MoxnuBocTi y BbaHnky Hagasatn KnieHTy
BignosigHy nocnyry). lMigctaBoto anst HagaHHa BaHkom Tiei abo iHWOT nocnyrn B mexax [oroBopy € odopMrieHHs 3asBu Ha
npvenHaHHsa go [Jorosopy abo BignoBigHe MUCbMOBe po3nopsiaxeHHs KnieHTa npu obGcnyroByBaHHI y BigaineHHi baHky, B
HWKWX Micuax HagaHHs BaHkom mocnyr uu npu 3BepHeHHi Yepe3 [ucTaHLUilHi KaHanu o6CryroByBaHHsi, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHA paxyHKIB MarnoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHoeTbca baHkom 3 ypaxyBaHHAM BMMOI 3aKOHOAAaBCTBA
YkpaiHM Woao 34iMCHEHHs] NMPaBOYUHIB ManoniTHiMKM i HEMOBHOMITHIMM ocobamu. Bigkputta Ta 0GCnyroByBaHHA OKPEMOro
MOTOYHOIO paxyHKy pi3nyHin 0cobi - Hepe3anaeHTy ANs 3apaxyBaHHS AOXOAIB 3 [HKEpernom iX MOXOAXeHHsA 3 YKpaiHu, Wwo
BUMMAYyOTbCA iHWOW i3nYHOK 0COBOK - HEepe3uaeHTOM i nignaralTb ONoAaTKyBaHHIO B Mexax uboro [oroBopy He
3iACHI0ETLCA.

KnieHT norogxyetbcs, wo B pe3ynbTati AkuenTtyBanHsA [ly6niyHoi nponosuuii (yknagenHs [oroBopy), Ais OOroBopiB Ha
BiOKPUTTA Ta OOCMyroByBaHHsI MOTOYHWUX paxyHKiB, siki paHiwe Oynu yknageHi mix BaHkom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasi cT. 604 LinBinbHoro kogekcy Ykpainu, noganblue obcrnyroByBaHHs KnieHTa 34iMcHIOETLCSt HA YMOBax Liboro [loroBopy.

Mopsinok BHeceHHsA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTK 3MiHM o [loroBopy (B ToMy uucni go Bcix Jogatkie o Jorosopy i Tapudis), nosigommslum KnieHTa
He nisHiwe Hix 3a 30 (TpuAuATb) KaneHgapHUX OHIB 00 AaTU HalyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MilLleHHS MOBIJOMIEHHS
npo BHeCeHHs 3MiH Ao [orosopy Ha CanTi baHky. Bka3aHui B LbOMY MYHKTI CTPOK ASA NOBIAOMIIEHHS MPO BHECEHHSA 3MiH OO
[loroBopy He 3aCTOCOBYETbCH Y BUMafgkax BHECEHHS 3MiH, siki MOKpallytoTb yMOBKM ob6cnyroByBaHHA KrieHTiB (pO3LwmMplooTh
nepenik nocnyr baxky Ta/abo 3mMeHwyoTb Tapudu) abo cnpsimoBaHi Ha BUKOHaHHA BUMOI 3akoHOAABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 JaTW PO3MILLEHHS MOBIAOMMEHHS NPO BHECEHHS 3MiH Ao [oroBopy Ha Cawti baHky, SIKWO iHWwe He
BM3HA4YeHO y NoBiAOMMeHHi baHky.

CTOpPOHU LOMOBUNNC, WO PO3MilLleHHS 3MiH Ha CanTi baHKky € HaneXHUMm BUKOHaHHAM BaHkoM 060B’sI3Ky LLOA0 AOAEpKaHHS
dopMm Ta nopsagky HanpaeneHHs nosigomneHHa KnienTy npo 3miHv go [dorosopy (Bkmiouatoum Bcei [logaTku) i gaToro
HanpaeneHHs nosigoMneHHa KnieHTy B TakoMmy BunagKy € gata po3milleHHs 3miH Ha Canti baHky. Kpim po3amilieHHs
nosigomneHHss Ha Canti baHKy, NMOBIOOMMNEHHS MOXYTb HampaenATMcA y MobinbHOMy 3actocyHky MYMB abo 6yab-akumun
iHLUMMW KaHanaMmu KoMyHikadii, norogpkeHumu 3 KriieHTom.

KnieHT noroaxyeTbcst Ta npuiimae Ha cebe pu3nkn Ta 0O0B'I30K CaMOCTIMHO BiACTEXYBaTU HAsABHICTL/BiACYTHICTb NOBIAOMIEHb
BaHky npo 3miHy ymoB [Jorosopy Ha Cawti BaHky.

3minn go Joroeopy € norogxeHnmu KnieHtom (BignosigHo Ao 4. 3 cT. 205 LinBinbHoro kogekcy YkpaiHu) siKWwo Ao aatu, 3 sikoi
BOHW HabyBalTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipaHHst [oroBopy. KnieHT mae npaBo 3BepHyTUcs Ao baHky ao
natn HabyTTa YMHHOCTI 3MiH 00 [loroBopy 3 MMCbMOBOK 3a8BOIO NPO po3ipBaHHs [loroBopy 6e3 cnnaTtn 4o4aTKOBOI KOMICIHOT
BMHAropoam 3a moro posipeaHHs, npu Lpomy KnieHT 3060B’a3aHuin noracuty 3aboproBaHicTb 3a [JoroBopom Ta HagaTu 3asBy
npo 3akpuTTss KapTkoBoro (Mx) paxyHky (iB) JO AOHs1 posipBaHHs [OroBopy, SIKLWIO iHLWi CTPOKUM He BCTAHOBMEHI yMOBaMu
LoroBsopy.

CT1pok Aaii Ta ymoBU npunuHeHHsA [loroBopy

[orosip aie NpoTsirom HEBM3HAYEHOro CTPOKY i Moxe ByTn posipBaHuMii 3a iHiliaTMBol BaHky abo 3a iHiliaTnBoto KnieHTa sikwo
iHLUWIA NOPSIJOK HE BCTAHOBNEHUI Byab-aKMMU iHWMMK yMoBamu [JoroBopy abo 3akoHOM

3aKkpuTTA paxyHKIB i NMOBEpPHEHHs1 KnieHTy 3anuiuKy rpoLIOBMX KOLUTIB 3AINCHIOETHCA B MOPSAKY Ta CTPOKW, nepenbavei
3aKOHOAaBCTBOM YKpaiHu, umm [JoroBopom Ta BCTaHOBNEHMMU y BaHky npoueaypamu 3akpuTTa paxyHKiB.

PosipBanHs [loroBopy 3a iHiuiatueoto KnieHTta He 3BinbHse KnieHTa Big 060B'a3ky noracuty B noBHOMY 06c¢s3i 3aboproBaHicTb
3a [loroBopom, B TOMYy 4YMCHi CMNaTUTU HapaxoBaHy A0 AaTu posipBaHHs [oroBopy BuHaropody baHky 3a obcnyroByBaHHS
(piyHe, micavHe obcnyroByBaHHA Towo) [akety nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTuBoto KnieHTa moxnvBe npu
BigcyTHoCTi 3aboprosaHocTi 3a [loroBopom. PosipBaHHa [JoroBopy 3a iHiuiaTvBolo KnieHTa 34JiMCHIOETLCH LUMAXOM HafaHHS
KnieHtom go BaHky 3asBu 3a BcTaHoBneHoto BbaHkom dhopmoro npo BiAMOBY Bif Bcix nocnyr, siki 6ynu obpani KnieHtom B
npoueci 6aHkiBcbkoro obcnyropyBaHHsl 3a [loroBopom. BigmoBa KnieHTa Big neBHOT nocnyrv He nNpu3BoAuUTb [0 PO3ipBaHHSA
[orosopy B Uinomy, SKLWO kpiM Takol nocnyrn KnieHtom ocpopmneHi iHwi nocnyru 3a [JoroBopom.

PosipsanHsa [oroBopy 3a iHiuiatuBolo baHky, 30okpema, ane He BUKMIOYHO Yy pasi nopyweHHs KnieHtom ymoB [orosopy,
HEBUKOHAHHSI Ta/abo HeHanexHoro BMKOHaHHA KriieHTOM 3000B’A3aHb, HasIBHOCTI MiacTtaB, nepeabayeHux [JoroBopom abo
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3aKOHOA4ABCTBOM YKpaiHM abo iHLWMX nigcTaB, 34iNCHI0ETLCS i3 nonepemxeHHsM KnienTa Oyab-akumu i3 gocTynHux ans bBanky
KaHanamum KomyHikadii, noromxeHumun 3 KnieHtom. KnieHT noBUHEH BiAnoBicTK Ha Take nosigomneHHs npotsrom 30 (TpuauaTn)
KaneHgapHux OHIB 3 MOMEHTY HanpaBfieHHs KoMy MOBiAOMMEHHS. Y pa3i HeoTpumaHHA baHkoM Bignosigi nNpoTsrom
3a3HayYeHoro CTpPOKy BBaXKaeTbCs, WO KrieHT 3rogeH 3 posipBaHHaM [orosopy. Y pasi posipBaHHA [JoroBopy Ta 3akpuTTd
KapTkoBoro paxyHky KnieHTa Ta/ abo iHWwmnx paxyHkiB KnieHTta, BigkpuTux BignosigHo Ao uboro [loroBopy, 3 nigcras BiACYTHOCTI
onepauii NPOTAroM TPbOX POKIB MNiApsiA Ta BiACYTHOCTI 3anyvLUKy FPOLUOBMX KOLUTIB Ha LIbOMY paxyHKy (32 YMOBM BiACYTHOCTI
iHWKX paxyHkiB KnieHTa, BiokpuTuX Ha ymoBax [lorosopy), noBigoMneHHs KnieHTa npo posipBaHHs [JoroBopy He 3AiNCHI0ETLCS.
Bkasanuin B ubomy nyHKTI [loroBopy nopsgok MNOBIAOMIEHHS 3aCTOCOBYETbCA Y BMMagkax, SKWO iHWWA MOPsSOoK He
BCTaHOBNEHUI ByAb-AKUMK iHLUIMMK ymoBamu [lorosopy.

PosipsaHHa [Jorosopy, B TOMy 4ucri 3a iHiuiatuBot BaHky, He 3BinbHAe KnieHTa Big 060B’A3ky moracuTu B NOBHOMY 0OOGCA3i
B3aboproBaHicTb 3a [JoroBopom.

BaHk Moxe BiamoBuTUCA BiA [oroBopy Ta 3akputu BCi paxyHku KnieHTa, BigkpuTi BignosigHo o uboro [dorosopy, y pasi
HasBHOCTI nigctas, nepenbayveHmx 3akoHoM YkpaiHm «[Mpo 3anobiraHHs Ta npoTuAilo neranisadii (BiZMMBaHHIO) [OOXOAIB,
ofepXKaHMX 3MOYMHHUM LUMAXOM, (DiHaHCYBaHHIO TEPOPU3My Ta (hiHaHCYBaHHIO PO3MOBCIOOKEHHS 36P0i MacoBOrO 3HULLEHHSA Y,
MopaTkoBum kogekcom YkpaiHu (KpiMm niactas, nepeadadvenHux n. 2.4.7. Posainy | Jorosopy), npo wo nosigomnse KnieHta 3a
14 (YoTMpHaOUATb) KaneHaapHUX AHiB 6yab-akuM i3 gocTynHux ans baHky kaHanamu komyHikadii, norogxkeHumu 3 KnieHtom,
30Kpema, ane He BUKIIOYHO: MOLUTO, €NIEKTPOHHO NOLWTOoK, SMS-NoBIAOMNEHHSM.

BaHk moxe BigmosuTucA Big [doroBopy Ta 3akputh BCi paxyHku KnieHTa, BigkpuTi BignosigHoO Ao usoro [orosopy, y pasi
HasiBHOCTi migcTaB, nepeadayeHunx cratreto 393 MogaTtkoBoro koaekey Ykpainu, npo wo noeigomnsie Knienta 3a 30 (TpuausaTtb)
KaneHaapHux OHiB Oyab-gkMM i3 gocTynHux anst baHky kaHanamu komyHikauii, norogpxeHnmu 3 KnieHTom, 3okpema, ane He
BMKITIOYHO: MOLLTO, ENEKTPOHHOI NoLwTo, SMS-NoBigoMMNeHHAM.

YacTtuHa 3.
3aranbHi ymoBu HapaHHsa nocnyr BaHky

KnieHT mae npaBo ckopuctatucb Oydb-sSiIKOKO MOCAYrow, WO HagaeTbcs baHkom B Mexax KOMMNEeKCHoro 6aHKiBCbKOro
obcnyroByBaHHS Ha ymoBax i B nopsaky, nepeabadveHux [JoroBopom, B TOMY 4ucri, 3BepHyBWWCb A0 BaHky 3 meToto
OTPUMaHHSA nocnyrv Yepes [uctaHuinHi kaHanm obcnyrosyBaHHS, y nepegbavernx [JoroBopom BUnagkax.

YknageHHam [orosopy KnieHT norogxyetbca 3 ymoBamy GaHKiBCbKMX MOCAYr, LIO HadalTbca B Mexax [lakeTy nocnyr, Ta
pO3MipoM BMHaropog, Lo BcTaHoBneHi baHkom 3a obcnyroByBaHHS NakeTy nocnyr. BuHaropoga baHky 3a HagaHHA mocnyr
3anexuTb Big HanoBHeHHs/0bcary MakeTy nocnyr Ta Bu3HaveHa Tapudamu bawxky. IHWI nocnyrn, nepeabaveri [JoroBopom, ki
He BKNIOYeHi 00 BignoBigHoro MNakeTy nocnyr, HagaTbCs Ta CNnadyrThesa Y BiANOBIAHOCTI A0 Tapudis.

3miHa ymoB obcnyroByBaHHA (B TOMY 4uCrni 3MiHa nepeniky nocnyr, ki HagawTbcsd B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHss KnieHToM CBO€i 3rogn LWOAO 3anponoHoBaHUX BaHkom 3MiH 34iMCHIETLCA B MOpsAaKy, nepegbadeHomy
ymoBamu [loroBopy, mpu LbOMY MOCAYrM siki He BXOAATb A0 BapTocTi lNakeTy nocnyr, 3a skum Oyge 3gincHoBaTUCH
o6cnyroByBaHHA nicnsa 3MiHW, MOXyTb 6yTn HagaHi KnieHTy nosa MakeTom nocnyr y nopsiaky, nepeabaveHomy n. 3.8. Po3aginy |
uboro [lorosopy.

Onsa HaganHa nocnyr KnienTy, BaHk moxe BigkpuBaTM oamH abo gekinbka KapTkoBux paxyHKiB y BignoBigHi BantoTi Ta
Bunyckatn Knienty ogHy abo pekinbka KapTok 3rigHO ymoB o6crnyroByBaHHsi obpaHoro KnieHtom [Makety mocnyr. Bunyck
KapTkn no KapTkoBoro paxyHky He 3AiNCHIOETBCA Yy BUMagKax, akLo ue nepegbaveHo 3asiBoto Ha npueaHaHHsa ao [orosopy.
BaHk nponoHye HapaHHsa [MakeTy mocnyr, a Takox nocnyru nosa [laketamu nocnyr Ha ymosax AaHoro [orosopy. [Nepenik
nocnyr He € BWYEepnHMM i B mpoueci AianbHocTi baHky moxe OyTn 3MiHeHun (po3wwmpeHnin abo 3meHweHun) i KnieHnt
NMoroAXXyeTbCs 3 Tako YMOBOI ykragatoum florosip. MNepenik nocnyr, iCTOTHI XxapakTepuCTUKX NOCIyr Ta Tapudm po3milleHi Ha
Be6-cTopiHUi BaHky: https://retail.pumb.ua/ y BignoBigHOMY po3aini KOXHOI nocnyru.

B mexax [JoroBopy HagalTbCsl HAaCTynHi BUAM nocnyr baHky:

BiAKpUTTA Ta obcnyroByBaHHA MakeTiB nmocnyr BaHky, siki B 3aneXHOCTi Bii HanoBHEHHs1 MakeTy mocnyr MOXyTb BKIOYaTU
HacTymnHi nocnyru:

BiOKPUTTA Ta 06cnyroByBaHHs KapTKOBMX paxyHKiB B HaLiOHanbHI Ta iHO3eMHMUX BantoTax, Bunyck KapTok;

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiOKPUTTHA Ta 06CNyroByBaHHs BKNagHWX (OEeN03NTHNX) paxyHKiB, 3anyyYeHHs KowTis y Bknag;

OBepapadTn ansa KnieHTis, siki 06CnyroByoTbCa Ha ymoBax 3apnnaTHuX NPOEKTIB;

KpeguTHa kapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;

MepcoHanbHe obGcnyroByBaHHA (B Mexax [MaketiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigKpuTTS MNOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasis (B Mmexax lNakeTiB nocnyr, Black Platinum ta Premiere);

iHLIi nocnyru, WO BKMYatoTbea Ao MakeTy nocnyr BignosiaHo Ao Tapudis.

nocnyrn baHky, wo moxyTb 6yTn HagaHi nosa NMakeTamu nocnyr:

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHA He nepeabadeHo MNakeTom nocnyr, B iHWKNX BUNagkax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HaaaHHst He nepenbadeHo MNakeTom nocnyr);

BiAKPUTTA Ta 06CNyroByBaHHs BKNagHUX (OEeN03NTHNX) paxyHKiB, 3aryyYeHHst KowTis y Bknag;

BUMYCK Ta 06cnyroByBaHHA KapTok BMLLOMO Knacy, Hixk 3a ymoBamu obpaHoro NakeTy nocnyr;

BMNYCK BinbLUOi KiNbKOCTi AOAATKOBUX KapTOK, SKLWO KiNbKIiCTb Takmx KapTok nepeBuLLye KinbKiCTb, WO nepegbayeHa obpaHnm
[MakeTom nocnyr;

HagaHHsa KpegutHoro nimity 3a OBepapadToM anst KnieHTis, siki 06CnyroByoTbCcsl B Mexax 3apnnaTtHux NpoekTiB;

KpeantHa kapTka i3 BigHoBNtoBanbHo KpeanTHoo niHieto;

HapaHHa CnoXuBYOro KpeauTy;

[oAaTKoBI kKapTky Ha iM’a KnieHTa Ta [oBipeHux ocib (aKwo ix HagaHHSa He nepenb6ayeHo MNakeToM nocnyr);

MepcoHanbHe 06CcnyroByBaHHs;

nocnyrv 3 yknageHHs JOroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHSM CTpaxoBuKa (MOCryru CTpaxoBoro
nocepeaHULTBA);

HaflaHHs Y KOPUCTYBaHHS iHOUBiIAyanbHOro 6aHKiBCbkoro cendy, 3a HasBHoCTi y KnieHTa KapTkoBOro paxyHky, BiAKpUTOro B
BaHky B Mexax BignosigHoro MakeTy nocnyr;
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TopriBnsi iHO3eMHOIKO BanioToH;

iHLWIi nocnyru, Wo MOXYTb HagaBaTuca nosa aketamu nocnyr, BianoBigHoO Ao Tapudis.

KnieHT Mae npaBo BigMOBMTWCS Bif NOCIYr1, He3anexHo Big TOro BXoAWTb BOHa A0 [lakeTy mocnyr Yn HagaeTbCs OKPeMo Bif
MakeTy nocnyr, WNAsSXOM 3anoBHEHHS BiAMOBIAHOT 3asiBU 3a BCTaHOBMNEHo BaHkom cdhopmoto ocobucTo y BiaaineHHi baHky abo
B iHWMX Micusx HadaHHs BaHkom nmocnyr. Mpu BiomoBi Big 6yab-akoi nocnyrm B mexax [lakeTy nocnyr, po3mip BuHaropoau
BaHky 3a o6cnyroByBaHHSA (piyHe, MicauHe o6cnyroByBaHHs Towwo) [NakeTy nocnyr 3anuwaeTbCs HE3MiHHUM.

KnieHT mMae npaso npuabatm Ta ckopuctatucb Oyab-SiKOK MOCAYrow, fka He BXoauTb Ao [lakeTy nocnyr, SKWO BoOHa
nepenbadeHa Tapudamn BaHky (sik nocnyra, Wo Moxe HagaBaTuca no3a lMaketamu nocnyr) Ta 3a HAfABHOCTI MOXMMBOCTI Y
BaHky HapaBaTtu BignosigHy nocnyry. [locnyrm nosa [lakeTtom nocnyr HagatoTbcs baHkoMm nicnga 34ilMcCHeHHA onnatwy,
nepenbayeHoi Tapudamn baHky.

KnieHT moxe obpaTu [MakeT nocnyr Ha BnacHuUi po3cyn 3 ypaxyBaHHAM HeOOXigHOCTi KOPUCTYBaHHS 3amnpOroHOBaHWMMU
nocnyramu baHky. Mpu uboMy, B pasi 06paHHs NakeTy nocnyr abo nocnyru, Wo He nepeabavae MiAKMIOYEHHS 40 MOCMyru
«SMS-6aHkiHr», abo skwo obpaHun lMNMakeT nocnyr nepeabavae nigknoyYeHHs Ao nocnyrm «SMS-6aHkiHr» 3 iHOPMyBaHHSM
nvwe npo 3apaxyBaHHs kowTiB CTOpOHM po3yMmitoTb Taki Aii KnieHTa fk BiMOBY BiA OTpMMaHHSA noBigoMneHb baHky npo
3aincHeHi onepadii 3 BukopuctaHHAM KapTku i puank 36UTKIB Bif 34iMCHEHHs onepaLii, Npu Takii BigmMoBi KnieHTa, Hece KnieHT.
Knient mae npaBo 3aincHuTK nepexig Ha obcnyroByBaHHs 3a iHWKMM [lakeTom nocnyr npu LbOMy CnnaTtyMBLUM BUHaAropoay 3a
3miHy MNakeTy nocnyr, SKWo Taka BuHaropoga nepepbadveHa Tapudamm signosigHo Ao ymos [lorosopy. Mpu 34iNCHEHHI 3MiHN
MakeTy nocnyr KnieHTty, 3a 1ioro 6axaHHAM, BUMYCKaOTbCA HOBI KapTKW, ki BiANoBigatTb HoBoMy obpaHomy [MakeTy mocnyr.
KapTkn, ski 6yno emitoBaHo B Mexax nonepefHboro [lakeTy nocnyr MoxyTb OyTu aHynboBaHi abo BMKOPMCTOBYBaTUCHA B
3BMYaNHOMY PEXUMI 4O BUMYCKY HOBMX KapTok ([lepeBunyck Takmx KapToK 3AiMCHIOETLCA Y BiANOBIAHOCTI 4O HOBOro obpaHoro
MakeTy nocnyr). KnieHT moxe 3aircHuTy nepexia Ha obcnyroByBaHHSA 3a iHWMM [akeTom nocrnyr Npy 3BepHEHHI A0 BifaineHHs
BaHky, B skomy 6yno Bigkputo KapTKoBWI paxyHOK, 3 METOH O(OPMIIEHHS MUCLMOBOI 3asBM 3a BCTAHOBMEHOK BbaHkoM
dopwmoto, abo vepes [AnctaHuinHi kaHanu ob6CcnyroByBaHHs.

KnieHT 3a BnacHoo iHiLiaTMBOIO 3 nepeniky nocnyr Mmoxe obpaTtu nocnyry/nocnyru 3 yknageHHs AoroBopy/iB CTpaxyBaHHs, WO
NponoHylTbca baHkoM Bif iMeHi, B iHTepecax Ta 3a AOpYyYeHHAM cTpaxoBuka. CTOPOHN YCBIAOMIIOTb, WO BCi iCTOTHI YMOBWU
noroBopy/iB cTpaxyBaHHS, 30KpeMa, po3Mip CTPaxoBOi CyMW, PO3MipyW CTpPaxoBWUX BMWMMAT, PO3Mipu CTPaxoBMX Nnartexis
(npemiit), cTpokM i NOpsAAOK iX cnnaTv, CTpaxoBi Tapudw, iHWI YMOBM LOroBopy/iB CTpaxyBaHHS BM3HA4alTbCA CTPaXOBUKOM.
TunoBi chopmMun [OroBoOpiB CTpaxyBaHHSA MOrO4KYHTLCA CTPaxXOBMKOM Ta MOXYTb OyTu noeaHaHi i3 3asBo Ha NpuegHaHHA a0
HoroBopy. BaHk >x04HWM YMHOM He BNNMBa€e Ha BCTAHOBIEHHS Oyab-SKMX YMOB JOrOBOPY/iB CTpaxyBaHHS; BCi CNOpW, NOB’A3aHi
3 BMKOHaHHAM yMOB [0roBopy/iB CTpaxyBaHHS, BUPILLYOTbCA M KnieHTom i cTpaxosukom. ObpaHHsa KnieHTom 3a3HaveHoi/HnX
B LbOMY NyHKTi [loroBopy nocnyru/nocnyr He € 060B’I3KOBOIO YMOBOK HafaHHs nocnyr 3a uum floroBopom, npu usomy KnieHT
caMocCTinHO obrpae cTpaxoBuka 3 neperiky TuXx, Lo BignosigalTe BCTaHOBNEHUM KpUTepisam (BuMoram) baHky 4o cTpaxoBuKiB,
Ta cniBnpautoloTb 3 baHkom 3a BiANOBIAHOO CNINBLHOK NPOrpamMoto, Ta siki MalTb 3 BaHKOM A0roBipHi NPaBOBIAHOCUHM.

YacTtuHa 4.
3aranbHi npaBa CTopiH

KnieHT mae npaBo:

BumaraTtu Big BaHky cBoeyacHoro Ta NnoBHOro nposefeHHs naTtixHnx onepadin 3a KapTkoBMM paxyHKOM Ta HafaHHS iHLNX
nepenbayeHnx [loroBopom Nocnyr y BiANOBIAHOCTI A0 3akOHOAABCTBa YKpaiHu, HopMaTuBHO-npasoBux akTis HBY, [lorosopy.
CaMOCTINHO pO3MNopPAAXaTMUCS rPOLLOBUMY KOLUTaMW, WO 3HAXoAaTbeA Ha noro KapTkoBux paxyHkax Ta/ abo iHLWuX paxyHkax,
BiAKPUTMX BiANOBIAHO A0 Lboro [loroBopy, 3a yMOBU AOTPUMaHHSA BUMOT 3akoHO4aBCcTBa YkpaiHu Ta uboro Jorosopy. Onepauii
3a KapTkoBumK paxyHkamu Ta/ abo iHWKMMK paxyHKamu, BiAKpUTUMK BiANOBIAHO A0 Lboro [JoroBopy, MOXyTb ByTn obmexeHi
abo NpunuHeHi NvLle y BUNagkax Ta B NOpsAKy, nepenbadeHnx 3akoHOoAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMK akTamu
HBY Ta/abo uum [JoroBopom.

3Beptatucb 0o baHky 3a koHcynbTauisiMv 3 npuBogy Aitoumx OaHKiBCbKMX nocnyr, BU3HaveHux [oroBopom, 3 nuTaHb
iHbopMyBaHHS MPo Aitoyi Mporpamm NOANbHOCTI, @ TAKOX 3 NPMBOAY OTPUMAHHS A0OATKOBUX NOCAYT, B TOMY YUCHi:

3miHu MNakeTy nocnyr Ha iHWWR;

odopmneHHs gogaTtkosoro MNakeTy nocnyr;

odopmneHHs nocnyru nosa NakeTom nocnyr, SKWo Taka nocryra moxe 6ytn odopmneHa no3a mexamu NakeTiB nocnyr.
3BepTaTtuca o baHky i3 3asiBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHsim B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiAMOBIAHO A0 UbOro [OroBopy, LUMSIXOM
3BepHeHHs A0 BigaineHHs baHky Ta nogaHHS NMCbMOBOI 3asBU NPO 3aKpUTTHA paxyHKy 3a BCTaHoBneHo baHkoM dopmoto, a
TakoX iHiuitoBaTh 3akpuTTst KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, KpiM BKNagHUX (4EN03WUTHMX), BiOKPUTUX BignoBigHO
Ao uboro [lorosopy, wnsxom 3BepHeHHs Ao LIOK 3 meTolo oopmMneHHs Ta nignucaHHs 3asiBu Npo 3aKpUTTS PaxyHKy 3a
BCTaHoBNeHot baHkom copmoto yepes MobinbHuin 3actocyHok MYMB (3a HasBHOCTI TEXHIYHOI MOXIMBOCTI). B geHb nogaHHA
3asBM Npo 3akpuTTs paxyHKy KnieHT cnnadye 3aboproBaHicTb 3a [JoroBopom (3a HasBHOCTI). Mpy UbOMy, 3a3HayeHe npaBo
KnieHTa iHiuitoBaTn 3akputTa KapTKOBOro paxyHky He 3aCTOCOBYETbCS Yy BUMafKax, SKLWO FPOLUOBI KOWTK, LIO PO3MillleHi Ha
BiANOBIAHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BigNOBIOHMM paxyHKOM 3ynuHeHi BiANOBIAHO OO
3aKOHOAABCTBA 3 NMUTaHb (PIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHTom GaxaHHs obpatu nocnyry/nocnyru 3 yknageHHsi OoroBopy/iB CTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a JOpYYEHHsIM CTpaxoBuKa (NOCNyr1 CTpaxoBoro nocepeaHnUTBa), Wo HagaeTbes baHkom, KnieHT mae npaBo Ha
CBili po3cyn ob6paTy cTpaxoBy KOMMaHIlo 3 nepeniky TuX, ki BignosigatoTb BUMoram baHky Ta po3miweHri Ha Canti BaHky.
BHocutn BaHKy nponosuuii LWoao niaBULLIEHHSA SKOCTI 06cnyroByBaHHs KriieHTiB.

MosigomnsT abo 3miHIOBATU KOHTAKTHI AaHi, BU3Ha4yeHi baHkoM, B TOMy 4Mcni OCHOBHY abo [oAaTKOBY agpecy eneKTPpOHHOI
MOLUTU 3 BUKOPUCTAHHAM [UCTaHUINHMX KaHaniB 06CnyroByBaHHS, BU3Ha4eHMX BaHkoM.

BigMoBuWTHCS Bif OTPMMaHHS peknamMHUX MaTepianis Yepes [IucTaHuifiHi kaHanu o6cnyroByBaHHs.

KnieHT Takox Mae iHWi npaBa, nepeabayeHi [JoroBopom Ta/abo 3akoHo4aBCTBOM YKpaiHu.

BaHk mae npaBo:

BukopuctoByBat kowTtn KnieHTa Ha KapTkOBOMY paxyHKy Ta iHLIMX paxyHkaX, BigKpuTuUX BignosigHO Ao uboro [dorosopy,
rapaHTyroum npu Lubomy KnieHTy npaBo 6e3nepeLukogHOro po3nopsiiXKeHHs HUMK 3rigHo 3 [JoroBopomM.

BcTtaHoBnioBaTv HesHwkyBanbHWIA 3anmLIOK rpoLIOBMX KOWTIB HAa KapTkoBOMy paxyHKy abo iHLOMY paxyHKy, BiOKpUTOMY
BiANOBIAHO OO Uboro [loroBopy, B CyMmi, BU3Ha4veHin ymoBammn TapudiB baHky.
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OpepxxyBaTu Big KnieHTa BuHaropogy 3a HagaHi nocnyrv B po3mipi, Wo Bu3HaveHui Tapudamu abo [orosBopom, B TOMY YKCHi,
LLASIXOM 34iNcCHeHHS [loroBipHOro cnucaHHs BignosigHo Ao ymos [orosopy.

BHocutn 3miHv go Joroeopy, B TOMy 4ncni o Tapudis B nopsiaky, nepeabadeHomy n. 2.3. Po3aginy | uboro [jorosopy.
Bumaratu Big KnieHTa npea'siBneHHs/HagaHHA AOKYMEHTIB/BiAOMOCTEN, HEOOXIOHNX OANs:

3'iCyBaHHSA 0ro ocobu, MeTu Ta xapakTepy AiNoBMX BiAHOCKH Ta PO3Mipy AOXOAIB /couianbHOro cTaHy, 4oO4aTKoBOi iHopmadii
wono KnieHTa, ginoBux BiAHOCUH 3 HUM;

30iICHEHHS 3aXO0AIB LLOAO HanexHoI nepesipku/ aktyanidauii gaHux npo KnieHTa;

BXMTTA BaHkoM 3axopfiB ANns 3'acyBaHHs mxepen kowTiB KnieHTa, NoB’a3aHuX i3 hiHaHCOBMMM onepauisiMun, Ta obrpyHTOBaHNX
(iHaHCOBMX MOXNMBOCTEN ANS 34IMCHEHHSI TakMX (PiHAHCOBUX onepaLlii;

aHanisy noro cpiHaHCOBMX onepauiin, BCTaHOBNEHHA akTy HanexHocti KnieHta go nybniyHnx ocib, Ao ocibé 6nmabkmx abo
NnoB’A3aHMX 3 MybniyHMMu ocobamu, a TakoX HaAaHHsA iHWWX OOKYMEHTIB/BiQOMOCTEN, YKIMOYaluM BCTAHOBIEHHS [Xepen
cTaTkiB (baraTcTBa) Ta gXXepen KOLUTIB, MOB’A3aHuUX i3 hiHaHCOBUMYK onepauigMmu, HeobXiaHNX ONA BUKOHaHHA BaHkoM dyHKLin
cyb’ekTa nepBMHHOIO HiHAHCOBOTO MOHITOPUHIY Y BiAMNOBIAHOCTI 4O 3aKOHOA4ABCTBA YKpaiHW, siKe peryrie BifHOCUHU Yy cdepi
3anobiraHHs Ta npoTuaii neranisadii (BiaMMBaHHA) 0OXOAIB, OAEPXaHUX 3MOYUMHHUM LUMSIXOM, (hiHAHCYBaHHA TepopusMy Ta
(hiHaHCYBaHHS PO3MOBCIOAXEHHS 30POi MacoBOrO 3HULLLEHHS;

NPOXOAXEHHs npouedypy Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILWHIX nonoxeHb baHky npw 3giicHeHHi KnieHTom
onepauin 3a KapTkoBUM paxyHKOM;

BMKOHAHHSA BMMOr 3aKOHOA4ABCTBa YKpaiHW, 30Kpema NonoXeHb, CNpsiMoBaHMX Ha: BUKOHaHHsA Bumor FATCA, CRS; BUKOHaHHSs
BMMOI 3aKOHOOABCTBA B Cepi CaHKUiW, a TaKoX BUSBMEHHA Ta [OOKYMEHTyBaHHSA iHopMmauii npo 3B'a3ku KnieHTiB i3
[epXxaBoto, WO 34iMCHI0E 30pOoNHY arpecito npoTn YkpaiHu, Ta rpoMagsHaMu/pe3angeHTammu Takoi gepxasu, yMoB [Jorosopy,
BHYTPILLHIX OKYMeHTIB BaHKy 3 nnTaHb hiHAHCOBOIo MOHITOPUHIY, 30KpeMa, JOKYMEHTM Ta iHdopmauito woao Knienta ta/ abo
[oBipeHoi ocobu.

CTtopoHu ainwnu 3rogu, wo baHk mae npaso BcTaHoBuTY WoaeHHi nimitn/ Womicayni nimitn/ LoksapTanbHi nimitn Ta
iHWi obmexeHHs no Kaptui abo KapTkoBomy paxyHKy, a came: pernaMmeHTyBaTW KiNbKiCTb Ta CyMu onepauii, Lo
30iNCHI0ITBCA No KapTkoBoMy paxyHKy abo 3a gonomoroto KapTku Ta/abo i pekBi3uTiB 3a BM3HAYeHMI nepion, a Takox
3MiHIOBaTM iX i3 po3miweHHsiMm Ha CanTi baHky (6e3 goaaTkoBoro nosigomneHHst Knienta).

CrtopoHu ginwnu 3rogn, wo baHk mae npaBo posipBaTu B OOQHOCTOPOHHLOMY Mopsaky [oroBip y nopsaky Ta Ha ymoBax,
BM3Ha4eHNx [JoroBopom, Ta CaMOCTIHO 3akpuTu KapTkoBuin paxyHok Ta/ abo iHWMI paxyHOK, BiOKPUTMIA BignoBigHO 4O LbOro
[oroBopy, y HaCTynHUX BMNagKax:

BiJCYTHOCTI onepaLii 3a Takum paxyHKOM npoTsrom 12 (gBaHaguaTv) micauiB nocninb abo skwo npotsrom 12 (oBaHagusaTh)
MicauiB He Byna cnnayeHa BuHaropoga/koMmicis 3a 06CnyroByBaHHSA Takoro paxyHky;

npoBeaeHHs Yepes baHk, onepauin, posuiHeHux baHkoM sk Taki, LWo Npu3BoAAaTL abo MOXyTb NPU3BECTU A0 MOPYLUEHHS HOPM
3aKOHOOABCTBA (30KpeMa 3 ypaxyBaHHSIM MPUHLIMMY eKCTpaTeputopianbHOCTi) Ta/abo MibkHapOAHMX CaHKUin, B TOMY YMchi, ane
He BUWKIMIYHO, LWOAO NpoTuaii neranisadii (BiAMMBaHHIO) OXOAIB, OAEPXKaHMX 3MOYMHHUM LUNAXOM, iHAHCYBaHHIO TEPOPU3MY
Ta (biHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS, BeAeHHs KnieHToM nigo3pinoi AianbHOCTi;

HaCTaHHS Y1 MOXIMBOCTI HacTaHHsa Byab-Akoi nogii, pesynbtaty abo obcTtaBuHM BigHOCcHO KnieHTa um 3aiicHioBaHMX KnieHTom
onepadiii, po3suiHeHnx BaHkom §iK Takux, WO MalTb abo MOXyTb MaTU HeraTuBHWIA BNNMB Ha BaHk, y Tomy uucni, ane He
o6mexyuncb Npu3BoauTb abo Moxe NPM3BECTN A0 MaTepianbHUx 36uTkiB Ta/abo HeraTMBHO BNNMBaTK Ha penyTauito BaHky
Ta/abo npu3BoaMTe abo MoXe Npu3BecTM [0 Oyab-AkuX iHWMX HeraTMBHUX Hacnigkie ans banky Ta/abo BTpatn BaHkom
KOMepLUINHOro iHTepecy Lwoao nogansLuoi cnienpadi 3 KnieHtowm;

Aakwo BbaHkoM camocTiHO Bu3HauveHo, wWo Aii KnieHta noe’sasani Ta/abo € nigo3pa, WO BOHW MOB’'A3aHi i3 34iMCHEHHAM
OiSiNbHOCTI, WO Mae 03HaKu LaxpancTea;

AKLLO eTnYHa nosepjiHka KnieHTa He BignoBigae HopMam, NPUAHATAM B CyCninbCTBi Ta/abo AKLLO HOCUTE 0Opa3nNMBU XxapakTep
Ta nopyLuye rpoMagCcbkuin NOpPSAOK i CNOKIM iHWKWX rpoMagsH, B TOMY YiCni NnpauiBHUKIB BaHKy, 30kpema, ane He BUKITHYHO Y
pasi 3actocyBaHHsi KnieHTOM HeHOpMaTWUBHOI NeEKcuKM, obpas, abo SKWo noBefiHKa / 3BEPHEHHS MICTUTb 3aKNUKKM [0
po3nantoBaHHA HaLioHanbHOi, pacoBoi, peniriiHoi BOpOXHedi, abo B pasi NOpyLIeHHst BCTAHOBMEHWX NPaBWM KapaHTUHY,
CaHiTapHUX Ta NPOTUENIAEMIYHMX NPaBUI i HOPM;

y pasi HeHagaHHa KnieHToM HeoOXxigHUX Ans 34iNCHEHHs HanexHoi nepeBipku KnieHta Ta / abo gns BMkoOHaHHA BaHkom
dyHKUin piHaHCOBOro areHta BignosigHo Ao BuMor [logaTkoBoro kogekcy YkpaiHm Tta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro crtaHgapTty 3BiTHocTi CRS pokymeHTiB/ BigomocTel/ iHbopmauii/ nosicHeHb abo HagaHHA HeLOCTOBIPHMX
OOKymeHTiB/ BigomMocTen/ iHcopmauii/ nosicHeHb abo HapaHHA OOKyMeHTIB/ BigoMocTen/ iHpopMalii/ nosiCHeHb 3 MeTOoH
BBeeHHs1 baHky B omaHy abo y pasi He saBku KnieHTa go BaHky 3 MeTow HagaHHs 3anuTyBaHux BaHkoM [oKymeHTiB/
BigomocTew / iHdopMaLii / NosicHEHb, B TOMY YuMCIi 3 METOI HamnexHoi nepesipku/ akTyanisauii iHdopmauii woao Knienta, abo
HafaHHA OOKYMeHTiB/ BigomocTein/ iHbopmMaLii/ NosiCHEHb, WO HEe CMpPOCTOBYIOThL MiAo3py BaHky wwoao nia3BiTHOCTI paxyHkKiB
Knienta BignosigHo go Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo HenosigoMneHHsi KnieHTom
BaHky npo 3miHy cTaTycy nogatkoBoro pesugeHctsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTWCS Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHta, BigkpwTi BignosigHO Ao uboro [orosopy, npuv
peani3adii npaBa BaHky BigMOBMTUCS Bi NigTPYMaHHA AiNOBUX BiAHOCWH y BUnagkax, nepeabayeHmx MogaTkoBUM KO4EKCOM
YKpaiHu, 3akoHOA4aBCTBOM, LLO Perynioe BigHOCWMHWM Yy cdpepi 3anobiraHHa Ta npoTtwaii neranisauii (BigMMBaHHIO) [OXO4iB,
o4epXKaHMX 3MOYUHHUM LUMSIXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAKEHHSI 30pOi MacOBOIO 3HULLEHHS.
BaHk He Hece BignosigansHOCTi 3a 36uTkn KnieHTa, nos’a3aHi 3 posipBaHHaM baHkom [loroBopy B 04HOCTOPOHHLOMY MOPSIAKY
abo BigmoBoto baHky Big [loroBopy.

PoskpuBaTtu iHdopmadito npo KnieHTa, o cTaHOBUTL OaHKiBCbKy TAaEMHWLIO y Bunagkax Ta B 06csasi, Bu3HaveHnx FATCA,
CRS, 3aranbhHum ctaHgaptom 3BiTHOCTi CRS Ta iHWMMKM MiXHApOAHMMM OOroBOpamu, WO MICTATb MOJIOXKEHHA NPO OOMiH
iH(bopmalieto Anst nogaTkoBKX Linen, 3roaa Ha oboB'A3KOBICTb AKMX HagaHa BepxosHoto Pagoto Ykpainm, abo yknageHumm Ha
X nigcTaBi MbKBIZOMYMMK OOrOBOpaMM, a Takox 06pobnaTh nepcoHanbHi AaHi KnieHta, B TOMy uvcni nepegasatu iHhopmalito
npo KnieHta, wo craHoBWUTb GaHKIBCbKY TaEMHULIO Ta nepcoHanbHi AaHi KnieHta Tpetim ocobam, B mMexax Ta MOpsAaky,
BCTAHOBJIEHMX 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [JOrosopy.

Biamosutn KnieHnty y BigkpuTTi KapTkoBoro paxyHky, Bunycky KapTku (3okpema [0AaTKOBOi), MPOAOBXEHHI CTpoky Ti Aii,
HafaHHi KpeauTy Ha ymoBax Lboro [oroBopy 6e3 06rpyHTYBaHHS MPUYMH TaKOrO pIlLEHHS, SIKWO Le CcynepeyvuTb
3aKoHO4ABCTBY YKpaiHu abo Moxe npu3BecTy 0o diHaHCoBMX 30MTKIB / noriplieHHs imigxy BaHky Towo.

Bumaratn pgoctpokoBoro BukoHaHHsi 3060B'si3aHb KnieHTa 3a [JoroBopom y uinomy abo y BusHaueHih baHkom vacTui y pasi
HeBUKOHaHHs KnieHTom Ta/abo [dosipeHoto ocoboto KnieHTa cBoix 3000B'si3aHb y BuMnagkax Ta nopsaky nependavyeHomy
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[orosopom abo npu HeBUKOHaHHI KnieHTOM iHLWNX 3060B’'3aHb nepe BaHkoMm 3a iHWK1MK JoroBopamMu.

KoHTakTyBaTM 3 KnieHTamu, BMKOPUCTOBYIOYM AOCTYMHI KaHanmu KoMyHikauii: cepsic «SMS-6aHkiHr», Cuctema «lHTepHeT-
©aHKiHr», MOLTOBA PO3CUIIKa, NOBIAOMIIEHHS €NTEKTPOHHOK MoLTor, SMS-NoBI4OMMEHHS, NOBILOMMEHHS y/Ha 6GaHkoMaTax Ta
nnaTikHUX TepMiHanax/ NpuUcTposix, Ha KBUTAHLiSAX (Yekax, crninax Towo), po3Millytoun iHpopMauito Ta/abo NoBiAOMIEHHS Ha
Cawnti BaHky, 3piiicHiotoum fO3BiHKM Ha Homep MoOGinbHOro TenedoHy TOWO i Taki KaHanmM KOMyHiKauii BBaXalTbCs
norogxeHnmun KnieHTom LWnsixom nignucaHHs 3aseu Ha NpueaHaHHs 4o Jorosopy.

BiamoBUTK y BCTaHOBMEHHI AiNOBUX BiAHOCWH/HaAaHHiI nocnyr/npoBeaeHHi onepadin y BUnagky sikuio:

A) Taka BigMoBa ©Oyae obymoBneHa HeoOXigHICTIO AOTpUMaHHA hiHaHCOBMX caHKuii (embapro) abo iHWux obmexeHb,
BCTaHoOBNeHux YkpaiHoto, Pagoto Besnekn OOH i/abo iHWMMK MiXXHApOOHMMM OpraHisauisiMu, pilleHHs SKuX € 060B’S3KOBMMMU
ans Ykpainu, i/abo BHyTpilWHIMKM fOKyMeHTamu BaHky;

B) BaHkom 3a pesynbTaTamyv MOHITOPWHIY AINOBWMX BigHOCUH 3 KnieHTom Oyae BM3HadeHo, WO onepauisd, NpoBeAeHHS AKOi
iHilitoe KnieHT, Ta/ abo gisnbHicTe KnieHTa € nigo3pinumn y BignoBigHOCTI i3 3akoHOM YkpaiHn «[Mpo 3anobiraHHsA Ta NpoTuAito
neranisauii  (BigMMBaHHIO) [0XOAiB, OAEPXaHWX 3MOYMHHMM  LUNSXOM, iHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCOAKEHHS 30pOT MAacOBOIo 3HULLEHHSY;

B) pokymeHTn, HeobxigHi ANsi BCTAHOBMNEHHS [AiNOBMX BiAHOCWMH/HadaHHA nocrnyru/mpoBedeHHsA onepadii BiacyTHi abo
ohopMneHi HeHanexHuM 4YuHoM abo MICTATb HedoCTOBipHi BigomocTi, abo AKWo onepauis 4u fianbHicTe KnieHTa He
BiQNOBigalTb 3akoHOA4ABCTBY YkpaiHM Ta/abo ymoBam uUboro [loroBopy, a TakoX B iHWWMX Bunagkax, nepegbayveHunx
3aKOHOOABCTBOM YKpaiHu;

) KnieHTom He HapaHi gokymeHTW/ BigomocTi / iHcpopmauis / noscHeHHA Onsa Bu3HaveHHA baHkoM cTaTycy noaaTKoBOro
pesugeHcTtea KnieHnTa BignosigHo go sumor FATCA, CRS, 3aranbHoro ctangapty 3siTHocTi CRS; KnieHTom He nosigomneHo
BaHk npo 3miHy cTaTycy nogaTkoBoro peawaeHcTBa ans uinev FATCA Ta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS;
HapaHi KnieHtom gokymeHTw/ BigomocTi/ iHdbopmaLis/ NoSCHEHHS He CNPOCTOBYHOTE Nifo3py baHKy LWoao nia3BiTHOCTI paxyHkKiB
Knienta BignosigHo go sumor FATCA Ta/abo CRS, 3aranbHoro ctaHaapTy 3BiTHOCTi CRS.

BaHk Mae npaBo BiAMOBMTWUCS BiA NpoBeAeHHs iHaHCOBMX onepaui/ obcnyroByBaHHA PaxyHKy y Bunagky HeHapjaHHs/
HeHarnexHoro HagaHHs KnieHTom Ha 3anuT BbaHKy OOKYMeHTiB/ BigoMoCTen HeobXigHMX ANA HanexHOoI nepesipku/ akTyanisauii
iHpopmaii wopo KnieHta, B ToMy 4ucni 3 METOK BUKOHAHHA BaHkoM (yHKLUiN cyb’ekTa nepBUHHOTO PiHAHCOBOrO MOHITOPUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BukopurcToByBaTu BCi 3aKOHHI cnocobu ans noralueHHs HasBHoi y KnieHta 3aboprosaHocTi 3a [loroBopoM, B TOMy Yuchi y pasi
BUHUKHEHHSI NpoCcTpoyeHoi 3aboproBaHocTi 3a [Jorosopom.

BaHk Moxe BigmoBuTK KnieHTy (oro npeactaBHuKy/ [oBipeHin ocobi) B o6cnyroByBaHHi y BUNagKy, SKWO eTUYHa MoBefiHka
KnieHta He Bignosigae Hopmam, NPUAHATMM B CYCMinbCTBI Ta/abo SKWO HOCUTbL O0pasnMBUI XapakTep Ta MopyLlye
rpoMagCbkuii NMOPSAOK i CMOKIM iHWWX FpoMadsH, B TOMy uucni npauiBHukiB BaHky, abo nopyllye BCTaHOBMeEHi npasuna
KapaHTWHY, CaHiTapHi Ta NpoTuenigemivHi npasunna i HopMK, a Tak caMo Yy pasi 3acTocyBaHHs KnieHTom (noro npegcraBHUKOM/
[oBipeHo0 0c060t0) HEHOPMATUBHOT NEKCUKM, 06pa3, abo AKLIO 3BEPHEHHSI MICTUTb 3aKINNKX A0 PO3NantoBaHHSA HaLiOHamNbHOI,
pacoBoi, peniriiHoi BOPOXHeui.

Mig yac 3gificHeHHA CBOET AiANbHOCTI BXMBATU BCiX 3axodiB Ansa gotpumanHs Bumor FATCA, CRS, 3aranbHoro ctaHgapty
3BiTHocTi CRS, BpaxoBytoun, wo baHk € diHaHCOBMM areHTom (Mia3BiTHOW hiHAHCOBOK YCTaHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHu, a TakoX 3apeecTpoBaHWuii, 30KkpeMa, Ha canTti Cnyxou BHyTpilwHix aoxoais CLUA (U.S. IRS) 3i
ctatycom «lHo3eMHa chiHaHcoBa ycTaHoBa, o 3BiTye no Mogeni 1» (Reporting Model 1 FFI). ns BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS, a TakoX BMKOHaHHS BMMOT 3aKOHOAABCTBA, CMPAMOBAHMX HA BMKOHAHHS BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BaHk mae npaBo y BigHocuHax CTopiH 3a [JoroBopom 3aCTOCOBYBaTU
MONOXEHHS LIbOro NyHKTY [10roBopy, BKMOYa4YM B TOMY YMCHi, ane He BUKITKOYHO, Taki Npoueaypu:

npoBefeHHs iaeHTudikadii KnieHTiB 3 meTo BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO knieHTiB, Ski € rpoMagsHamu
CLWA, matwTb nocTiiHe Micue npoxuBaHHs Ha TepuTopii CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnadyBaTv nogaTtky
BignosiaHo o 3akoHogascTea CLUA) Ta/abo nogaTkoBUX PE3NAEHTIB iHWNX AepKaB (PUCAMKLIN);

BXWUTTA 3axofiB HanexHoi KOMMMEeKCHOI MepeBipkM 3 METOH BCTAHOBMEHHS CTaTycy nogaTkoBoro pesngeHcTtBa KnieHta
BignoeigHo fo Bumor lMogaTtkoBoro kogekcy Ykpainu, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS Ta BM3Ha4eHHs
aepxas (TepuTopint), pesngeHTom skmx € KnienT ans uinen FATCA/CRS;

OoTpuMaHHSA Big KnieHTiB 3anOBHEHWX HaneXHWM YMHOM [OOKYMEHTIB CaMOCTIVHOI OLHKK, OPMU SKUX BU3HAYEHi YMHHUM
3aKOHOA,aBCTBOM Ta/abo BHYTPILLHIMM HOPMATMBHO-pO3nopsaaYuMn gokymeHtamm banky (aani — FATCA/CRS-igeHTudikauis);
HafaHHsA B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKM A0 LeHTPanbHOro opraHy
BMKOHaBYOI BNaaw, Wo pearnisye AepXXaBHy NoAaTKOBY NOMITUKY;

po3kpuTTa iHpopmaLii npo pesynbtatn FATCA/CRS-igeHTudikaLii y Bunagkax, nepeabadeHnx YNHHUM 3aKOHOLaBCTBOM;
yTpMMaHHs «wTtpadHoro» noaatky (withholding) B po3amipi 30% Big cymu koxHoro okpemoro nepekasy Knienrta 3/y CLUA, ski He
Haganu HeobGxigHoi iHpopmauii anst npoBeneHHss FATCA-igeHTudikauii yn He BukoHanu iHWi Bumorn FATCA, 3 HacTynHum
nepekasoM 3a3HayeHux Cym 00 nogaTtkoBoi cnyx6ou CLUA.

Axkwo KnieHt abo JoeipeHa ocoba He Haganu HeobxigHoi iHopmadii/gokymeHTiB ons npoegeHHss FATCA/CRS-ipeHTudikauii
abo 6yno BMABMEHO HEAOCTOBIPHICTb YM MOPYLUEHHSA 3acBiAYeHb Ta rapaHTii, HaBegeHuX B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Jorosopy, 3 meTtoto gotpumanHs Bumor FATCA/CRS/3aranbHoro craHgapTy 3BiTHOCTi CRS, a TakoX BMKOHaHHA
BMMOT 3aKOHOZABCTBa YKpaiHK, CNpsiIMOBaHWX Ha BUKOHaHHs BumMor FATCA/CRS, BUMHATY HAcTynHi Aii:

3pincHioBaTn [oroBipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, Bigkputoro BignosigHoO Oo
uboro [loroBopy, rpoLIOBMX KOLUTIB 3 aMepuKaHCbKOro gxepena 3 MeTol yTpuMaHHA «wTpadHoro» nogatky (withholding) B
po3mipi 30% BiA CymMy KOXHOro okpemoro nepekasdy KnieHTa 3 HacTynHUM HanpaBneHHAM CrMCcaHuUX CyM 3 paxyHkiB BaHky go
nogatkoBoi cnyx6bu CLUA B nopsigky Ta cTpoku, Bu3HadeHi FATCA, ans 4yoro KnieHT Hagae Banky 3rogy 3gincHioBatu
[oroBipHe cnuncaHHs kowwTiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, BigkpuTux BignoBsigHO Ao
yboro [loroBopy, B Oyab-kux BanoTax (30Kkpema 3 paxyHkiB, Wo OyayTb BiakpuTi KnieHToM y MaibyTHbOMY Ta PEKBI3UTK SKMX
BaHK BM3HAUMTb CaMOCTIHO) Yy BMNadkax Ta cyMax, HeobxigHux gns BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpPSAMOBaHMX Ha BMKOHaHHS BuMor FATCA, ctocoBHo KnieHTa. [loroBipHe cnmcaHHs Moxe
3pincHioBaTuca BaHkom Byab-sKy KinbKiCTb pasiB 40 NOBHOMO yTpMMaHHa BaHkom cym Ha BuKoHaHHS Bumor FATCA.

3akpuTun Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo oo uwsoro Jorosopy, Ta
posipeaTtu [loroBip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHOCTi 3 HEHaAaHHAM HeobXigHoT iHdopMauii Ans NpoBeaAeHHs
FATCA/CRS-ineHTudikauii abo npu BusBMEHHi HeLOCTOBIPHOCTI abo MOpyLIeHHi 3acBigYeHb Ta rapaHTidi, HaBedeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Jorosopy, 6yae BBaxatuca CTopoHamu MPUPIBHSAHOK A0 nofadi 3asBu Mpo

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
[aTta nignncanHa 11.12.2025



4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

12

BigAMOBY Bif BCiX nocnyr 3a [JoroBopowm;

BiAMOBUTUCSA BiA HagaHHs nocnyr 3a [JoroBopom uum Big nNpoBedeHHsi onepauin no KapTkoBux paxyHkax KnieHta abo iHwwwmx
paxyHkax KnieHTa, BiakpuTux BignoBigHoO Ao uboro [loroBopy, abo TMM4YacoBO NPU3YNUHUTK onepaLii No HAM.

Ha 3any4yeHHsi KONMEKTOPCbKMX KOMMaHii OO0 BperynioBaHHsA MNpPOCTpoyveHoi 3aboproBaHocTi KnieHTa nepen baHkom 3a
[oroBopom (y pasi ii BAHUKHEHHS).

Y Bunagkax HasBHOCTI (pakTiB, WO AianbHicTe KnieHTa Ta noro diHaHCcoBi onepauii MICTATb iHAMKATOpPW nMigo3pinocTi,
BCcTaHoBneHi HBY, BcTaHOBUTUM OOMexeHHs B HagaHHi KnieHTy 6aHKIBCbKMX MpOoAyKTiB/nocnyr, BKMOYalyyn OGRNoKyBaHHS
BaHKIBCbKNX KapTOK, NPU3YNWHEHHS HagaHHA nocnyr vepes [ucTtaHuiniHi kaHanu obcnyroByBaHHSA. Taki 0OGMEXeHHs MOXyTb
TpUBaTM [0 MOMEHTY CNPOCTYBaHHSA HasABHUX NiJo3p.

Mpu3ynnuHWUTK 3aiNCHEHHNA onepauin nNo paxyHky KnieHTa, BigkpuToMy K pe3ngeHTy/ HepesnaeHTy, npu 3miHi ctatycy KnieHta 3
pe3vaeHTa Ha HepesugeHTa i 3 Hepe3uaeHTa Ha pesuaeHTa, Mpu BIACYTHOCTI 3asBu Big KnieHTa npo 3akpuUTTA paxyHKIB,
BIOKPUTUX $K pe3naeHTy/HepesuaeHTy, Ta 3asiBU NpPO BiOKPUTTA paxyHKy siK Hepe3uaeHTy/pe3viaeHTy, AN 3AiNCHEHHS
noganbworo obcnyroByBaHHA KnieHTa 3 AOTpMMaHHAM BMMOP 3aKOHOL4ABCTBA LIOAO 3AIMCHEHHA onepauii Mo paxyHKy
HepesauaeHTa i pe3naeHTa, i Take NPU3YNMHEHHS 30INCHEHHS onepaLii 3a LM nyHKTom [loroBopy He Moxe ByTn po3TnymayeHe
KnieHToM €Kk nopyweHHs BaHKOM CTpOKiB BMKOHaHHA MnaTkHWMX IHCTPYKUii KnieHTa Ta npasBa 6GesnepeLukogHoro
posnopsamXeHHs KapTKOBMM paxyHKOM 3 ypaxyBaHHAM BU3Ha4YeHWX HOPMaTuBHO-npaBoBuMu aktamm HBY obmexeHb
npoBeAeHHS onepadin Npy 3miHi pe3naeHTHOCTI.

[MpoTarom nepiody Aii BOEHHOrO CTaHy He yknagaTu AOroBopu, He MpONoHryeaTu\ NpOJOBXYBaTU Ail0 paHiwe ykrnageHux
poroeopiB 3 pe3ngeHTamu Pociicekoi ®epepalii Ta Pecnybniku Binopyce.

MpunuHntn (6nokyBaTn) BuAaTkoBi onepadii 3a KapTkoBum paxyHkom KnieHTa y Bunagky NOpPYLUEHHS OOHIEi 3 YMOB, SiKi
BCTAHOBIIOOTLCA NPU NPOXOMKEHHI KnieHToM ineHTMdikauii/ Bepudikauii 3a cnpoLleHo MOAennto, Wo nepeabavae 3rigHo i3
3aKOHOL,ABCTBOM HEOOXiQHICTb [OAEPXKaHHSA HACTYMHMX YMOB: HU3bKWMA PU3NK LiNOBUX BiAHOCUH 3 KrieHTOM, OOGMEXeHHs
MakCMManbHOi CyMM Ha npoBedeHHs BuAAaTKOBMX (piHAHCOBMX onepauii 3a BCiMa paxyHkamu Ha Micaub Ta/ abo pik,
OOMEXeHHs MakCMmarnbHOI CyMu 3aranbHOro 3anuiluky 3a BCiMa paxyHkamu, Bigkputumu Knienty B BaHky. [MpunmHeHHs
(6nokyBaHHA) BUAATKOBMX OMnepauin MPUNMHSETLCS Nicna NpoxoaXeHHs KnieHTom BepudikaLiii 3a NOBHOLHHOK MoAensto, Aka
He nepenbayae BuLLe3a3HavYeHX YMOB (OBMexeHb).

BaHk Takox Mae iHWi npaea, nepepbadeHi umm [oroBopom Ta/abo 3akoHogaBcTBOM YkpaiHM Ta/abo npaBa, WO €
KopecnoHayumMm i3 obos'sskamu KnieHTta, nepegbayveHumun uym JoroBopoM Ta/abo 3akoHO4aBCTBOM YKpaiHu.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B's1I3aHuN:

5.1.1.

5.1.2.

Ha nepwy Bumory BaHky B CTpOK, BCTAHOBMEHUI y BignoBigHi BMMOo3i BaHky, BiaBigatn baHk, 3a micuem ge 6yna odopmneHa
3asiBa Ha npuegHaHHa o [Joroeopy, Ta/abo HagaTM OOCTOBIpHI AOKyMeHTM Ta/abo BigomocTi Ta/abo iHcdopmadito Ta/abo
NOSICHEHHS, HEODXiaHi 3 MeTOHo:

3pincHeHHs1 BaHkoM npouenyp HanexHoi nepeipku KnieHTa i MOHITOpWHry AinoBux BigHOCWMH / biHAHCOBMX onepaLii.
3okpema, HagaTy AOKYMEHTH i BiQOMOCTI, HEOOXiaHI Ans 3'AcyBaHHSA Moro ocobu, cyTi AisnbHOCTI, hiHaHCOBOro cTaHy, mxepen
NOXOMXKEHHS KOLWITIB, MOB’sAI3aHMX 3 hiHAHCOBMMW onepauigamn, MeTM Ta MiacTaBu 34IMCHEHHA diHaHCOBMX onepawin,
BignoBigHOCTI chiHaHcoBMX onepadin KnieHTa HasBHin y 6aHKy iHdopmauii npo knieHTa, Moro AisnbHICTb Ta pu3unk / aktyanisauii
iHbopmauii wono KnieHTa Ta iHWI 4OKYMEHTW/BIAOMOCTI, HEOOXIAHI ANst BUKOHaHHA BaHkoM (pyHKUiA cyD’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPMHIY y BIAMOBIAHOCTI A0 3akoHO4ABCTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranisauii (BigMMBaHHIO)
[0XOAIB, OAEePXaHNX 3MOYMHHUM LLNAXOM, abo diHaHCyBaHHIO TEpOpU3MY;

BMKOHaHHA BaHKkOM (DYHKLUi areHTa BamtoTHOrO KOHTPOIIO (30Kpema, JOKYMEHTH, WO MiATBEPOKYIOTb 3aKOHHICTb 3A4iMCHEHHS
KnieHTom BanoTHMX onepaLlii);

3filcHeHHs1 BaHKOM KOHTpOMo 3a AOTPUMaHHAM KrieHToM pexumy pyHKUiOHyBaHHS KapTKoBOro paxyHky abo iHLWOro paxyHky,
BiQKPUTOro BiANOBIAHO A0 Lboro [JoroBopy, BiANOBIAHO A0 3aKOHOA4ABCTBaA YKpaiHW.

Y Bunagkax, BusaHadeHux FATCA Ta/abo 3aransHum ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’s13aHuii HapgasaTtu baHky:

1) AOKyMEHTW CaMOCTIHOI OLiHKM CTOCOBHO cebe BignosiaHo oo Bumor fogaTtka 1 go FATCA anst BcTaHOBNEHHA (MepeBipku)
cTaTycy 3a3Ha4yeHoi aMepukaHcbkoi ocobu (nogaTtkoBoro peanaeHTa CLUA);

2) OOKYMEHT CaMOCTIHOI OLiHKM CTaTycy NOAaTKOBOrO pe3naeHTCTBa CTOCOBHO cebe BignoBigHO [0 BuMOr 3aranbHoOro
cTaHgapTy 3BiTHOCTi CRS Ansa BCTaHOBMEHHS Aepxasn (TEpUTOPIi), NOAATKOBUM Pe3NAEHTOM SKoi € KnieHT;

3) iHwy iHdopmauito Ta/abo OKYMeHTU, HeobxiaHi BaHky Ans BXMTTA 3axofiB HaNeXHOI KOMMNMEKCHOI nNepeBipkn ¢iHAHCOBUX
paxyHkiB, BCTAaHOBMEHHA iX NiA3BITHOCTI Ta CKragaHHA 3BiTHOCTI 3a NIA3BITHMMU paxyHKaMu Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS BignosigHo Ao nianyHkTy 393.1.3 nyHkty 393.1 ctaTTi 393 MKY.

MosigomnsT BaHk npo Bci 3MiHWM y OOKyMeHTax, BKItoYaruu Komii sikux Hagasanucs KnieHtom Badky (30kpema, ane He
BMKIIOYHO, AN 3AIMCHEHHSA BamTHMX onepalin Mpu BCTaHOBMNEHi POAMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo 6ynu HapaHi
Knientom npu yknagadHi uboro [JoroBopy abo B mpoueci HagaHHa nocnyr KnieHTy (Hanpuknag: macrnopTHi AaHi, agpecu
NPOXWBaHHA 3apeECTPOBaHOI/ 3aaeknapoBaHoi/ PaKTUYHOI, KOHTaKTHI PEKBI3UTW, HOMEpP MODBINbHOro TenedoHy, eNneKTPOHHOT
nowTn, 3a3HadveHi KnieHtom y BignoBigHii 3assi Ha npuegHaHHa o [orosopy, cTaTyCc NMO4aTKOBOrO pe3naeHcTBa A5 uinen
FATCA/CRS, paHi Wwogo poavHHMX 3B'A3KiB TOLLO), Y nopsiaky W obcsirax, nepegbaveHux 3aKOHOAABCTBOM YKpaiHM Ta
Dorosopom. IHopmauis Ta/abo JOKYMEHTU NignsraloTb HaAaHHIO HEBIAKNaAHO, He nisHiwe 15 (N'ATHaaUATW) KaneHaapHUX
[OHIB 3 JaTy HacTaHHA BigNoBiAHMX 3MiH Ta/abo aaTn ofepkaHHs nucbMoBOi BuMoru Big BaHky, a wopo iHgopmadii npo
3MiHY/6N0OKyBaHHS/TMMYaCOBOI HeQOCTYMHOCTI aApecy enekTPoHHOT Now T Ta Homepa mMobGinbHOro TenedoHy — He nisHille aHs
Takoi 3MiHW/GNOKYBaHHS/TUMYACOBOI HEAOCTYMHOCTI, SKLWIO iHLWMIA NOPSAOK HE BCTAHOBMEHWMI iHWIMMKM ymoBamMu [orosopy, a
wofdo iHcopMauii mpo 3miHy cTatycy nogatkoBoro pesvaeHctBa ans uinen FATCA/CRS - npotarom 30 (Tpuaudatu)
KaneHaapHVX OHIB 3 JaTW HacTaHHS 3MiHW. Y BUMaAKy BiACYTHOCTI iHpopmadii npo 3miHWM, nonepegHbO HajaHa iHopmauis
(macnopTHi AaHi, MicLue NpOoXuBaHHA i peecTpauii, KOHTaKTHI PekBi3uTW, HoMep MOOGINbHOro TenedoHy, eneKTPOHHOI MoLITH,
cTtatyc nopaTkoBoro peawvaeHctBa ansa uinem FATCA/CRS Towo) BBaxaeTbcs AdilcHow. [Mpu ubomy, Hagawoum Banky
iHpopmaito / BigomocTi B Oyab-akoMy BUIMSAi, Ae MICTSTbCA nepcoHanbHi gaHi TpeTix ocib, KnieHT rapaHTye HasiBHICTb B
HbOrO Ha Lie 3roAun Takux TpeTix ocib (ix noiHpopmoBaHicTb) i Hece BignoBiganbHICTL 3a HASIBHICTb 3roAn TakuMx TpeTix ocib Ha
06po6Ky iX nepcoHanbHMx gaHux baHkom.

Mpu npoBeneHHi onepauin 3a KapTkoBUM paxyHKOM, B TOMYy u4ucni 3 BukopucTaHHsM KapTku Ta/abo 1i peksisuTiB,
[OTpUMyBaTMCb BUMOT LibOro [JoroBopy Ta Aitoyoro 3akoHoaaBcTBa YkpaiHu. Mpu 3aiicHeHHi ineHTudikauii/ Bepudikauii KnieHt
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NOBWHEH A0AEPXKYBaTUCS BCTAHOBMNEHUX 3aKOHO4ABCTBOM BMMOT, @ TakoX BHYTPILLHIX NONoXeHb baHky.

CBoeyacHo Ta NOBHICTHO BiALwkoaoByBaTN baHKy cnnayeHi HUM KoLITK:

MIIC no onepauisx 3 BukopuctaHHsaM KapTku (pekisnTiB KapTku) Knienta/[oBipeHoi ocobu KnieHTa;

iHWVM H6aHkam Ha BMMOTY LLOAO ONmaTv KOMICI/ iHWMX nnaTexis, siki BUHMKAOTb B NpoLeci BUnyvYeHHss KapTkm B nnaTikHuX
TepMiHanax/ NpUCTposx, ToYkax Mpodaxy iHWMx 6aHkiB, B npoueci NiATBEPMKEHHS iHWMMKM GaHkaMu nerituMHocTi KapTku/
onepavwin npoBegeHUX no Hin.

OsHanomutn BCix [osipeHux oci6 Knienta 3 ymoBamu [dorosopy. CBoeyacHO o3HanomnioBaTuCb 3 iHdopmadieto baHky (B
Micuax HagaHHsa nocnyr, Ha CanTi banky, Towo) Wwoao 3MiH ymos [JoroBopy Ta iHdopmysaTy [JoBipeHnx ocib Npo Taki 3aMiHK.
CBoeyvacHo Ta B noBHOMY 06casi onnadysaTu baHky BapTicTb nocnyr, ski HagaHi baHkom 3a [oroBopom Ta iHWi nnatexi,
BiANOBIAHO 40 YMOB [loroBopy Ta BCTaHoBNeHux Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MpOLEHTM 33 KOPUCTYBaHHSA KPEAMTHUMW KOLITaMu, OnnadvyBaTu KOMICii Ta
HEYCTOWMKY, a TaKOX BWKOHyBaTW 3000B’i3aHHSA 3 MOBEPHEHHS KpeauTy, B TOMY 4YMCHi NPOCTPOoYeHOi 3aboproBaHoCTi, Ha
YMOBax, B CTPOKM Ta B po3Mipi, Wo nepeadaveHi um [Jorosopom.

HapaBaTn BigomocTi mpo goxoau y BignoBigb Ha 3anut BaHky B CTpok He nisHiwe 5 (M'aTn) kaneHgapHux AHIB 3 AaTtu
OTPUMaHHS 3anuTy.

B aeHb nogaHHA 3aaBuM Npo 3akpuTTa KapTkoBoro paxyHky cnnatutu 3aboprosaHicTb 3a [JoroBopom (3a HassBHOCTI).
MosigomnT BaHk Npo dakT HabyTTa HUM cTaTycy iHcanaepa/noB’a3aHoi 0cobu npoTarom 5 (M'aTn) pobounx AHIB 3 MOMEHTY
HabyTTs Takoro ctaTycy, a TakoX A0 YKNageHHA MpaBoOYMHY MOBIAOMMATM, SKLWO LWOAO BYMHEHHS TakKoro MpaBoO4uHY €
3aiHTepecoBaHicTb y KnieHTta (KnieHT € 3aiHTepecoBaHO Yy BYMHEHHI MpaBoO4YMHY OCO0OM), a TakoX MpPO BUHUKHEHHS abo
HasiBHi 3B'A3kn KnieHTa i3 aepxaBoto, WO 3AIMCHIOE 30poViHy arpecito NpoTu YKpaiHu, Ta rpomagsiHamu/ peangeHTtamu Takoi
nepxasu. KnieHT yknageHHsM Lboro [loroBopy MiagTBEpAXYeE, WO BiH O3HanoMneHun i3 cT. 52 3akoHy YkpaiHn «[1po 6aHkm i
6aHkiBcbKy AisnbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay», HOpPMaTWBHO-NpaBoBMMM akTamu HBY,
30KpemMa LWoao BMMOr BusiBNEHHS 3B'a3kiB KnieHTa i3 gepxaBolo, WO 34iCHIOE 30poviHy arpecito npoTn YkpaiHu, Ta
roomagaHamu/ pesngeHTamu Takoi Aepxasu. [Mpu nopyweHHi 3060B’A3aHb, nepegbadveHux UMM nyHkTom [lorosopy, Ta
HacCTaHHI HeraTMBHWX Hacnigkis onsa baxky, KnieHT 30608’A3aHnin komneHcyBaTu baHKy BCi NOHECEeHI y 3B’A3Ky 3 LM BUTpaTu (B
TOMY YUCHIi, ane He BUKIIOYHO, LTpadu).

3abes3neuntn HapgaHHSA Ha Bumory banky Big KnieHta Ta noro [oBipeHux ocib, a Takox ocib, Ha kopucTb skux KnieHT norogus
BaHky cuctematuyHe (OBa Ta Oinbwe pasiB) [doroBipHe cnucaHHsA kowTiB 3 KapTkoBOro paxyHKy abo iHLIOro paxyHkKy,
BigkpuToro B bBaHky, iHdopmaLilo Ta AOKYMEHTH, LLO CTOCYHTbCS X MOAATKOBOro CTaTycy, Y TOMY 4ucni Ha BuMory BaHky
HagaTu 3anoBHeEHi BigNoBiAHO Ao BMMor nogaTtkoBoi cnyxou CLUA dopmu W8,W9 Towo. KnieHT Ta/abo woro JoBipeHi ocobu
3060B’A3aHi HeramHo iHdopMyBaTn BaHK Npo 3MiHy CBOro MO4ATKoBOro CTaTycy Ta y pasi HabyTTa cTaTycy nogaTkoBOro
pesvgeHTa CLUA HeranHo HagaTtu oo baHky cdopmy W8, W9 i3 3a3HayeHHAM igeHTudikauinHoro Homepa nnatHuka nogaTtkis
CLA (TIN) un iHWy dopmy, WO nignarae HagaHHI Ha BUKOHAHHSI BUMOT NoAaTkoBoro 3akoHogascTea CLUA.

MMpu 3miHi cTaTycy pesmgeHTa Ha HepesuaeHTa, aKkwo KnieHT Buixmpkae/ BMiXaB Ha NOCTIiHE MiCLe MPOXMBAHHS 3a KOPAOH i
HabyBae/ HabyB cTaTycy HepesugeHTa, HagaTy Ao baHky 3aBy Npo 3aKPUTTHA PaxyHKIiB, BiAKPUTUX SK PE3MOEHTY, Ta 3asBy npo
BIOKPUTTSA paxyHKy, SIK Hepe3auaeHTy, AN 34iMCHEHHst noganblioro obcnyroByBaHHst KnieHTa 3 ypaxyBaHHSAM MoOro cratycy
HepeauaeHTa (micns 3MiHM cTaTycy pesugeHTa Ha HepesauaeHTa No paxyHKy, BigkpuToMy KrieHTy, sK pesugeHTy,
06CnyroByBaHHA MOXIMBE BUKIOYHO 3 METOK 3AIMCHEHHSI Mepekasy 3anuLlKy KOLITIB Ha paxyHok KnieHTa, Bigkputuii sk
Hepe3naeHTy). AHanoriyHuin 060B’A30K BUHMKAE Npu 3MiHi cTaTycy KnieHTa 3 Hepe3maeHTa Ha pe3vaeHTa.

Y Bunagky Bigmou BaHkom Big [JoroBopy 3rigHo 3 [NogaTkoBMM KOOEKCOM YKpaiHM, 3aKOHOAABCTBOM, LLO PEryroe BigHOCUHU Y
cdepi 3anobiraHHa Ta npoTWAiT neranisauii (BiAMWBAHHIO) AO0XOAiB, OOEPXKaHWMX 3MOYUHHUM LUNAXOM, (iHAHCYBaHHIO
TepopmnaMy Ta (iHAHCYBaHHIO PO3MNOBCHMKEHHS 30pOi MacoBOro 3HWLWEHHs, Hagatu Ao baHky 3aaBy npo 3akputTa BCiX
paxyHKiB y CTPOK, Sikuin 3a3HadeHun bankom 6e3nocepeHbO y NOBIAOMINEHHI PO HEOBXIOHICTb 3aKPUTTSA PaxyHKIB.

Mpu uboMmy, AKLWO Ha paxyHkax KnieHTa 3HaxognTMMyTbCs rpoLuoBi KowTu, KnieHT 3000B’a3aHuii:

- abo y 3asBi NPO 3aKpUTTA BCiX paxyHKIB 3a3Ha4MTW PEKBI3NTU paxyHkiB KnieHTa, BIOKPUTUX Y iHLUMX HaJaBaudiB nnaTikKHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, ONs nepepaxyBaHHS Ha HWUX 3anuLikiB KowTiB. Y TakoMmy Bunagky BaHk nepepaxoBye
3anuLIKN KOLITIB 3 paxyHkiB KnieHTa Ha nigctasi BnacHUX MAaTiXHUX iHCTPYKUIR, Y pekBi3uTi «[pu3HayYeHHa nnaTexy» SKux
3a3Hayae MpUYMHM TakMX NepekasiB Ta NpaBoBi MNiACTaBWM iX MPOBEAEHHS 3 MOCWMaHHAM Ha BiAMNOBIOHI HOPMU YMHHOIO
3aKOHOAABCTBA, WO perynioe, 30Kkpema, BigHOCMHM y cdpepi 3anobiraHHa Ta npoTtugii neranisauii (BigMUBaHHIO) OOXOAIB,
OfEpPXaHVX 3MOYNHHUM LUASAXOM, (DiHAHCYBAHHIO Tepopr3amy Ta (hiHaHCYBaHHIO PO3MOBCIOOXKEHHS 36POi MacoBOro 3HULLEHHS,
MopaTtkoBOro kogekcy YkpaiHu,

- abo pa3om i3 3asiBOIO NPO 3aKpUTTS BCiX paxyHKiB HagaTh 0o baHKy nnaTtixHi iHCTpyKUil Npo nepepaxyBaHHSA 3amnuLLKIB KOLTIB
Ha paxyHku KnieHTa, BiAKpuTi y iHWMX HagaBa4iB NnaTikKHUX Nocnyr 3 o6cnyroByBaHHA paxyHKy, NSt NepepaxyBaHHst Ha HUX
3anuLLUKIB KOLITIB 3 paxyHKiB B BbaHKy, siki 3aKkpmBatoTbCsl, 3 060B'I3KOBUM 3a3Ha4YEHHAM Y PekBiauTi «pu3HavYeHHs nnaTexy»
NPUYMHN TaKkMx nepekasiB Ta BKa3aHWX Yy MNOBIigOMNEHHI BaHKky npo HeobXigHICTb 3akpuTTA paxyHKIB MpaBoBUX nigcTas
NpoBeAEeHHSA nepekasy KOLWITIB 3 MOCUMNAHHSAM Ha BiAMOBIAHI HOPMM 3aKOHOAABCTBA, LUO PEryniolTb, 30Kpema, BiAHOCWMHU y
cdepi 3anobiraHHa Ta npoTuaii neramisauii (BiAMMBAHHIO) AO0XOAiB, OOEPXAHWMX 3MOYMHHUM LUNSXOM, (iHaHCYBaHHIO
Tepopu3My Ta hiHaHCYBaHHIO PO3MOBCHIKEHHST 30pOi MacoBOro 3HuLLEHHs, [loaaTkoBoro kogekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbCcA A0 baHky 3 3asBOK NPO 3aKPUTTH BCIX paxyHKiB y CTPOK, BCTaHOBMNeHu baHkom y BignosigHomy
NMOBiAOMIIEHHI,

- abo KnieHT y cBOIiiA 3asiBi PO 3aKpUTTS BCiX paxyHKiB HE 3a3Ha4YNTb PEKBI3UTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWIMX HagaBadiB
nnaTixxHUX nocnyr 3 o6crnyroByBaHHS paxyHKy, Ans nepepaxyBaHHst BaHKOM Ha HUX 3anULLKIB KOLUTIB,

- abo KnieHT He HagacTb A0 BaHKy HanexHWM YMHOM oopMIIEHi NNaTiXkHI IHCTPYKUIT NPO NepepaxyBaHHsA 3arnuLKiB KOLITIB Ha
paxyHkun KnieHTa, BigKpuTi y iHWIMX HagaBadiB NnaTiKHMX NOCMyr 3 06CNyroByBaHHA paxyHKy, 3 0OOB'A3KOBMM 3a3Ha4YeHHAM y
pekBi3uTi «lpusHaYeHHs nnaTexy» NPUYMH Takux nepekasiB Ta BKa3aHWX y nosigomrneHHi baHky npo HeobxigHiCTb 3aKkpuTTH
paxyHKiB npaBoOBMX MiACTaB MpPOBEOEHHA MepekasiB KOWTIB 3 MNOoCUMiaHHAM Ha BignoBigHI HOPMW 3akoHO4ABCTBaA, LWO
perynioTb, 30KpeEMA, BiAHOCUHM Y cdhepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) A0X04iB, 0O4epPXKaHUX 3MOYNUHHUM
LWnsxoMm, chiHaHCyBaHHIO Tepopuamy Ta (DiHAHCYBaHHIO PO3MOBCIOMXEHHSA 306poi MacoBOro 3HuLeHHs, MogaTkoBoro kogekcy
Ykpainu, To BaHk HabyBae NpaBO CaMOCTIHO 3aKpuTK paxyHku, a KnieHT gopydae BaHky (Haginse BaHk npaBom) B nopsiaky
[oroBipHOro cnmMcaHHs CaMOCTIHO ChucaTh 3anuiKky KOWTIB 3 paxyHkiB KnieHTa Ha okpemun paxyHok baHky 3rigHO 3
BHYTPILLHIM nopsiakom BaHKy npo 3akpuTTa HeAitoumx (HeaKTUBHWX) paxyHKiB Ans ix noganbLlioro obniky Ta nepepaxyBaHHs Ha
BiAKpuTi KnieHTOM B iHLIMX HagaBavax nnaTiKHUX Nocnyr 3 06CnyroByBaHHsl paxyHKy 3a NMMCbMOBUM 3BEPHEHHAM KnieHTa.
[oTpumyBaTMCa OOHOYACHO BCIX YMOB, siKi BCTAHOBMOKOTbLCA Mpu npoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
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CMpOLLEHOI0 MOZENNIO0 i3 HeObXIOHICTIO AoaAepKaHHS BCTAHOBMNEHNX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3WK OiNOBUX
BigHOCKH 3 KnieHTom, 06MexeHHs MakcumarnbHOI CyMn Ha NpoBeAeHHs BUAATKOBMX (DiHAHCOBKX onepalui 3a BCiMa paxyHkamm
Ha Micsub Ta/ abo pik, OGMEXeHHS MakcumarnbHOI CyMW 3aranbHOro 3anuviiKy 3a BCiMa paxyHkamwu, Bigkputumu Knienty B
BaHky. lMpu HacTaHHi BMNagkiB, SKki NpuM3BEnM OO MNOPYLUEHHS 3a3HA4YeHUX Yy LbOMY MYHKTi yMOB (0OMexeHb), KnieHT
3000B’A3aHUN NpoviTM Bepucpikauilo 3a MOBHOLUIHHOK Mogennto Ans 3abesneyeHHs 34IMCHEHHS BWOATKOBMX onepauin y
noganbLiomy.

Knient Takox mae iHWwi obos'askn nepenbayeHi umm [OoroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW, a Takox o6OB'A3kM, LU0
KopecnoHayoTb npaBam baHky, ki Bu3Ha4veHi LM [JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs uboro [loroBopy Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € piespatHolo 0ocobolo, sika Mae MOBHE MpaBO yKNacTM Ta BMKOHATM uen [orosip Ta BignosigaTn Mo CBOiX
3000B’A3aHHAX 3a UMM [1oroBopoM, a TaKoX YCBIOOMIIOE 3HAYEHHS CBOIX i, SKMMM MOXe CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM NOMUIIKM, 0OMaHy, HacunbCTBa, NOrpo3u, TSHXKKOT 0OCTaBUHY;

2) yknapgeHHs uporo [oroBopy He npu3Bede A0 MOpyLleHHs Oyab-AKOro MOMOXEeHHS 3akoHoAaBcTBa YKpaiHu, WO Mae
BigHoLIeHHs oo KnieHTa;

3) uen [lorosip He BCTynae y CynepeyHicTb 3 nonepegHiMu gorosopamu KnieHTta, a Takox BigcyTHi 6yab-aki iHLWi 06CcTaBmHW, WO
obmexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepen yknageHHam uboro [loroBopy KnieHT B MOBHi Mipi O3HanomneHu 3 ymoBamMu OOBCINyroByBaHHS, a TaKoX 3
iHpopmaLiieto, 060B’A3KOBICTb NOBIAOMIEHHS KOOI NepeadavyeHo 3akOHOAABCTBOM YKpaiHW, B TOMY 4uchi 3i 3MiCTOM [HCTpyKLUi
npo NopsdoK BiOKPUTTA Ta 3aKpUTTA paxyHKiB KOpUCTyBayaM HajaBadamu MNnaTikHWX Mocryr 3 o6CnyroByBaHHsS paxyHKiB
o3HanomneHui, BuMoru Akoi € ana KnieHta obos'sskoBumMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWMI paxyHOK,
BiOKpUTMIA BignoBigHO A0 uUboro [loroBopy, 3a0OpOHSAETLCA BUKOPWCTOBYBATU AN MPOBEAEHHSA onepauii, noB'a3aHux i3
3AINCHEHHAM NIANPUEMHULLKOI Ta He3anexHol NPogecinHOl AiANbHOCTI;

5) HapaHi KnieHTom BaHky [OKYMEHTU He MICTATb Byab-aKuX HEAOCTOBIPHMX BiJOMOCTEW, cknaaeHi Ta/abo oTpumaHi B nopagaky,
nepenbayeHoMy 3aKOHO4ABCTBOM YKpaiHW, Ha AeHb yKNaaeHHs [JoroBopy € YUHHMMUK Ta JOCTOBIpHUMY;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro [loBipeHi ocobn He € nogaTkoBumn peanaeHtamu CLUA, B iHWOMY Bunagky
Knient/ JoBipeHa ocoba 3060B’a3yeTbca HagaTn Ao baHky Bclo HeoOXxigHy iHhopmaLito pa3om i3 3anoBHEHO BiAMNOBIAHO 4O
BMMoOr nogaTkoBoi cnyx6u CLUA cdopmoto W9 i3 3a3HaveHHAM nogaTkoBoro Homepy nnatHuka nogaTtkis CLUA (GIIN) Knienta/
[oBipeHoi ocobu;

7) Knient HagaB BaHky noBHy Ta [OCTOBIpHY iHcpopmaLilo, OOCTaTHIO Ansi BCTaHOBMEHHA ocobu KnieHta, 3micTy Koro
OisnbHOCTI Ta giHaHCOBOro CTaHy, y ToOMy Yucni Ansa igeHTudikauii KnieHta BignosigHo Ao BUMOr 3akoHoAaBcTBa YKpaiHu Ta
npoeeneHHs FATCA/CRS-igeHTudikaUiT;

8) KnieHT Bonogie ykpaiHCbkoo MOBOI B 06C53i, 4OCTAaTHLOMY A MOBHOrO PO3yMiHHS YMOB LibOro [Jorosopy;

9) KnieHT 3Hae, WO 3rigHO 3 HOpMaTMBHO-NpaBoBMMK akTamu HBY, Ha nepioa Aii BoeHHOro ctaHy baHk nig 4ac BigkputTa
paxyHKiB MOXe 3AiMcHIoBaTK ideHTudiIKaLilo i Bepudikauito BiiCbkoBOCNY>O0BLjB Ha nigcTasi Bu3HavyeHnx HBY gokymeHTiB Ta
BiAKPUBATM paxyHOK ANs OTPMMaHHSA BMNNAT rpoLloBoro 3abesneyeHHsi, Ta NOro4KyeTbCs L0 BiH CaMOCTINHO 3abesnevye i
Hece BiAMNoBiganbHICTb 3a OTPMMAaHHS Ha TakWiA paxyHOK HaOXOLXKeHb Y BUIMSAI BUMMAT came rpoLloBOro 3abesneveHHs,
BPaxOBYHO4M LLIO AaHi NPO paxyHOK NnaTHWK oTpumye 6e3nocepenHeo Big KnieHTa abo 3a 1oro 3rofoto;

10) KnieHT po3ymie, o kopucTytounck cepicom MINC Visa Alias, oro koHTakTHi gaHi (Homep mobinsHoro TenedoHy) ctaTb
[OCTynHi TpeTiM ocobam 3a MOLIYKOM Y MraTiKHOMY 3aCTOCYHKYy Oy[b-AKOro Hagasada nnaTtikHux nocnyr - ydacHuka MIIC,
kMM peanisoBaHui cepsic MINC Visa Alias. Y Takomy Bunaaky KnieHT nigtBepoXye, WO NOLMPEHHS iHpopmaLii y nnaTixHnx
3aCTOCYHKax 3AiNCHI0ETLCA 3a iHiliaTnBol KnieHTa.

KnieHT niaTBepaxye, WO BCi 3aneBHEHHA Ta rapadTii, HaBedeHi B UboMy [loroBopi, € AiINCHMMW Ha OEeHb YKNaAeHHS LbOoro
[orosopy Ta matoTb 6yTW AINCHUMK NPOTArOM BCbOrO CTPOKY Moro Aji. KnieHT posymie, Wwo 6yab-gKa HeQiNCHICTb UMX rapaHTii i
3aneBHeHb Oyae poasuiHioBaTUCh Sk HagaHHs BaHky HepocToBipHOT iHdopMauii TsarHe 3a coboto BignoBiganbHicTb KnieHTta
3rigHO 3 3aKOHO4ABCTBOM YKpaiHMm.

5.2. BaHK 3000B'sAA3aHWA:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

3picHioBaT obcnyrosyBaHHs KnieHTa Ha ymoBax, nepegbadeHux umm Joroopowm, lMpasunamm MIMC Ta 3akoHO4ABCTBOM
YkpaiHu.
3abes3neunTu 3aiNCHEHHS onepaLini 3 BUKOpPUCTaHHAM KapTok Ta iX pekBi3uTiB NpOTArom CTPOKY iX Aii, HagasaTw iHWi nocnyrv B
nopsaky Ta Ha ymoBax AaHoro [loroBopy, B T. Y. KOPUCTYBaHHSA nocryramu «lHTepHeT-6aHkiHr», cepBicoM «SMS-6aHkiHM» Ha
ymoBax BignosigHoro NakeTy nocnyr.
3abe3neunTn KoHIAEHUINHICTb iHpopMaLii Woao pyxy Ta 3anuiiky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, Bigkputomy BignoBigHo Ao uboro [JoroBopy, 3a BUHATKOM BUNaAKiB HadaHHA Liel iHpopmalii TpeTim ocobam
y BUnNagKax, npsiMo nepenbadeHnx 3akoHo4aBcTBOM YkpaiHn abo umm [JoroBopom.
PosrnspaTtu npeTeHsii, oTpumaHi Big KnieHTa BignoBigHO 40 3akoHOOABCTBa YKpaiHM i BHYTPILWHIX npoueayp baHky.
3abes3neunTn KOHCYNbTaLil0 Ta NPUINOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTkoBOro paxyHKy Ta KOpucTyBaHHsi KapTkoto.
3yNMHUTN NpoBeAeHHs (iHAHCOBOI onepauii, AKWO ii y4acHMkom abo oTpumyBadeM 3a Helo € ocoba, SKy BKIIOYEHO A0
nepeniky ocib, NoB’a3aHnX i3 34iINCHEHHAM TEPOPUCTUYHOI AiANBHOCTI abo LWOAO SKMX 3aCTOCOBAHO MiDKHapOAHI CaHKUii. Y pasi
TaKoro 3ynuWHEHHs BWAATKOBMX oOnepauii, npubyTKOBi onepauii He 3ynuHSATLCS. 3yNUHEHHS] hiHAaHCOBUX onepaLlii
30JMCHIOETLCS HA CTPOK Ta y Nopsiaky, nepeabadeHoMy 3akoHOAaBCTBOM YkpaiHu. [poTe, Take 3ynUHEHHS He € MigcTaBoto Anst
BMHUKHEHHS LIMBINbHO-NPaBOBOi BiANOBigansHOCTI baHKy 3a nopyLUeHHs YMOB BiAMNOBIigHNX NPaBOYUHIB.
BigMoBuMTHCS Big BCTaHOBNEHHs (MiATPUMAHHS) AINOBWUX BiOHOCWMH / OGCRYroByBaHHsi, y TOMY 4YMCHi LUMSIXOM pO3ipBaHHS
LiNoBMX BIAHOCWH, 3aKpUTTS paxyHKy/BigMOBUW Bif npoBedeHHs iHaHCOBOI onepauii y Bunagkax, nepeabdaveHux
3aKOHOOABCTBOM, LLO peryroe BiAHOCUMHKM y cdepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMuBaHHIO) goxoais, ogep)XaHux
3MTOYMHHUM LLNAXOM, hiHAHCYBaHHIO Tepopn3My Ta hiHAHCYBaHHIO PO3MOBCIOIKEHHST 30P0Oi MaCOBOTrO 3HULLLEHHS.
3amopos3utn 6e3 nonepeaHbOro MoBiAOMNeHHs KnieHTa akTvBW, NOB’'A3aHi 3 TepopuM3MOM Ta MWOro (hiHaHCYBaHHSM,
PO3MNOBCIOAXEHHAM 36p0Oi MacoBOro 3HULLEHHSA Ta MOro piHaHCyBaHHAM y MOPsSAKy, nependavyeHoMy 3akOHOOABCTBOM, LLO
peryntoe BigHOCUHM y cchepi 3anobiraHHsa Ta npoTudii neranisauii (BigMUBaHHIO) OOXOAIB, OAEpPXKaHWX 3MOYUHHUM LUTISIXOM,
(hiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HWULLEHHS. Y pasi 3aMOPOXEHHsI aKTUBIB
knieHta baHk npoBoauTb NpubYTKOBI (hiHAHCOBI onepauii i HeranHO 3aMOPOXY€E aKTUBM, OTPUMaHI B pe3ynbTaTi NpoBeaeHHS
nNpubyTKOBOI (hiHAHCOBOI onepaLji.
Po3mopo3unTn akTMBW, NOB’A3aHi i3 TepOpM3MOM Ta MOro (iHaHCYBaHHAM, PO3MOBCHIKEHHAM 30pOi MaCcOBOro 3HMLLEHHS Ta
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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noro dpiHaHCyBaHHSAM, Y BUNagkax Ta nopsaky, nepeadayeHoMy 3aKOHOOABCTBOM, LLO pPeryroe BiAHOCKMHM Yy cdpepi 3anobiraHHs
Ta npoTuaii neranisauii (BigM1BaHHIO) JOXOAIB, OAepXaHUX 3NOYNUHHUM LUFISAXOM, (hiHAHCYBaHHIO TEpOpU3My Ta gpiHaHCYyBaHHIO
PO3MOBCIOKEHHS 36POi MaCOBOrO 3HULLIEHHS.

YacTtuHa 6.
BignoBiganbHicTb CTOpPiH Ta NOPAAOK BUPILLEHHS cropiB

KoxHa 3i CtopiH 3060B'dA3aHa y noBHOMY 06cA3i BifLlkoayBaTh iHWIiN CTOpPOHi 36UTkK, 3aBAaHi nopyLlleHHsM ymoB [lorosopy,
32 BUKMOYEHHAM MOparnbHOI LUKOAMW, WO He Migndrae BiAlKOAYyBaHHIO Y pasi nopylleHHs 3060B’si3aHb CTOpoOHamMu LbOro
Horosopy. Y pasi nputarHeHHs baHky 00 BignoBiganbHOCTI 3a MOpPYLUEHHS BaniTHOMO 3aKOHOA4ABCTBA, WO CTanocsi 3 BUHU
KnieHTa (HeHagaHHA HaneXHux OOKYMEHTIB, HaaHHA OOKYMEHTIB 3 He4OCTOBIPHUMU BigoMoOCTAMM Towo) baHk Mae npaso
BMMaratu, a KnieHt B Takomy Bunagky 3060B’a3aHui BigwkonyBaTtn baHky 3aBaaHi 36uTku (Lwkoay) y noBHOMY ob6casi Ta/abo
cnnaveHi baHkom wTpadwm (B pasi ix 3actocyBaHHs Ao baHky). 3a nopyweHHa CtopoHamu 3060B’A3aHb 3a LM [JoroBopom,
BiJLLIKOAYBaHHSI MOParibHOI LUKOAW HE BCTAHOBIEHO.

baHk He Hece BignoBiganbHOCTI:

3a cynepeykn Mix KnieHtom i ToproBuem/6aHkoMm, o npuiiMmae KapTtky, 3okpema, 3a cynepeyku, L0 BUHWUKAKTb Y 3B'A3KY 3
HeBiANoBIAHO AKICTIO ToBapy abo obcnyrosyBaHHA. baHk He BignosiganbHU 3a ToBapu (poboTn, nocnyrun), HagaHi KnieHty
BignoBigHuM Toprosuem/6aHKkoM;

3a KOHOMIKTHI cUTyaLii, WO MOXYTb BUHUKHYTU y 3B'I3Ky 3 BiamMoBoO KnieHTy B npunomi KapTku ans onnatu ToBapis (pobiT,
nocnyr) y ToproBuis;

y BUNaAKy, SKLWO nopylleHHs baHkom [JoroBopy cTtano HacrnigkoMm TeXHiYHMX 360iB y poboTi anapaTHMX i nporpamMHmnx 3acobis,
AKi 3abe3neyvyloTb NpoBeAeHHs onepauin 3 Kaptkamu (BigkmoYeHHS/YLKOMKEHHS E€NEKTPOXMBMNEHHS i Mepex 3B'A3Ky, 360i
nporpamHoro 3abesnevyeHHs NPOLECUHIOBOro LIEHTPY, TEXHIYHI 3601 y poboTi kaHanis 38'a3ky MIC 1 iHWi cuTyauii, aki ctanucs
He 3 BUHW BaHky);

3a Te, WO HanpasneHa 3a Bka3aHumu y 3asaBi Ha npueaHaHHa Ao [orosopy abo yepes [ucTaHuinHi kaHanu obcnyroByBaHHS
KOHTaKTHUMW peKBi3nTamu iHdopmaLis MoXe cTaTh BidOMOI TpeTiM ocobam;

B pasi 3aTpUMKM B poO3paxyHkax, 3a MOMWIKU MNPV Mepekasax, Lo BWHUKIM BHACMIAOK HEMOBHUX abo HEeYiTKMX OaHux y
NNaTikHIN iHCTPYKUii Towo (Oyab-AKMX OaHuX, HeoOXigHUX Anst 34iNCHEHHs nnaTikHoi onepauii) KnieHtiB Ta/abo GaHkiB-
KOPECMOHAEHTIB;

3a nopyLleHHs 3000B’A3aHb BHACMAOK HAaCTaHHs BUMNAZKiB, WO 3HAXOAATbCA M0o3a MOro KOHTPOrieM Ta NoB'd3aHi 3i 36osmu B
po6OTi 30BHILLHIX CUCTEM OnmaTh, po3paxyHkie, 06pobky i nepegavi AaHnx Ta/abo 3a BUHMKHEHHS iHLUMX KOHMMIKTHUX cUTyaLin
no3a cgeporo NOro KOHTPOIH;

3a BiAMOBY B MNpOBeAEeHHi BMAaTKOBMX ornepauii 3a KapTKoBMM paxyHKOM Yy BWNaaKy MPUAHATTA LEHTpanbHWM OpraHom
BMKOHAaBYOI BNagu i3 cneuianbHUM CTaTyCoOM 3 NMUTaHb (DiHAHCOBOIO MOHITOPUWHIY, WO peanidye AepXaBHy Nonituky y cdepi
3anobiraHHsa Ta npoTtudii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHWX 3MOYMHHUM LUMASXOM, (PiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOIXKEHHIO 36P0i MacoBOro 3HULLIEHHS PILLEHHS WOAO 3YNMUHEHHSI BUOATKOBMX onepadin 3a PaxyHkom y
nopsiaky Ta 3 nmiacras, NnepefdadeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NMUTaHb 3anobiraHHA Ta NpoTuaii neranisadii (BigMyBaHHIO)
[OXO0[fiB, OO€epXaHMX 3MOYUHHUM LUMASXOM, (DiHAHCYBaHHSI TEpOpM3My Ta PiHaHCYBaHHIO PO3MOBCHAKEHHIO 36p0oi MacoBoro
3HVLLEHHS;

3a BigMOBY B 006CnyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHn "MNpo 3anobiraHHs
Ta npoTuailo neranisaudii  (BiAMMBAHHIO) [O0XOAiB, OAEPXaHMX 3MOYMHHUM  LUMAAXOM, iHAHCYBaHHIO TepopusMy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHIO 30pOi MAacOBOro 3HMWLUEHHS" Ta BCTAHOBMEHHS iHLUX OOMeEXeHb, BCTAHOBIEHMX 3 METOH
BMKOHaHHA BaHkoM (yHKUiN Cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPWHTY;

3a Oyab-AKi yTpUMaHHS, CaHKUii, 0OMeXeHHs Ta iHWi HeraTMBHI HacnigkW, Wo obyMOBMEHI BCTAHOBMEHHSAM 3aKOHOAABCTBOM,
30Kpema, ane He BUKITHYHO, HOpMaTMBHO-NpaBoBuMK akTamu HBY, KabiHeTy MiHicTpiB YkpaiHu, iHWMX opraHiB AepaBHOi
BMagu Ta ynpaBniHHA YXM MICLEBOro CamoBpsifyBaHHsi YKpaiHu, siki BBOOSTb MOpaTOpii, NepeLukoaxalTb, 3ab0poHSATh,
06MEXYI0Tb UM iHLIMM YMHOM YHEMOXMMBIIOKTL BUKOHAHHSA BaHkoM 3060B’a3aHb 3a Lum [JoroBopoMm, a Takox 3a byab-ski
noB’A3aHi 3 UM 36UTkKn, BUTPaTU, MoparbHy LWKogy Ta/abo HeoTprMMaHi Aoxoau;

32 HEOTpMMaHHsA/HeCBOeYacHe OTpUMaHHsi/He poctaBky SMS-nosigomneHb, WO HaACMNarTbCs  BiAMOBIAHO OO0 LUbOro
Horosopy, B ToMy uwucni y pasi Buisgy Knienta/ Oepxatensa Kaptkum 3a mexi Teputopii YKpaiHW, 3HaXOOKEHHSA Ha
HenigKOHTPONbHIM  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TEeXHiYHUX HecnpaBHOCTeW 3acobiB
TenedoHHoro 38'a3ky Knienta/ Oepxatensa KapTku, onepatopis MobinbHOro (COTOBOro) 38’s13Ky;

3a 36uTkmn KnieHTa y Bunagky posipsaHHs BaHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAKY, 3a BiaMoBy baHky Big [JoroBopy, 3a
BiamoBy BaHKy y HagaHHi nocnyr 3a [loroBopoM y BMNaakax, BCTaHoBMeHMX [JoroBOpoM Ta 3aKOHOLaBCTBOM.

Posnogin signosiganbHocTi CTOpiH y BUMNaaKy 34iNCHEHHS HeCaHKUIOHOBaHOI TpaH3akLuii BperynboBaHui n. 3.18 Poapiny I
Horoeopy. B iHWwux Bunagkax KnieHT Hece BignoBiganbHicTb, nepeabavyeHy ymoBamy LbOro [JOroBopy Ta 3aKOHOLABCTBOM
YkpaiHu, 3a HEBUKOHAHHSA, HEHaneXHe BUKOHAHHA CBOIX 000B'A3kiB, nependadeHnx [Jorosopom.

KnieHT Hece BignoBiganbHICTb 3a BiANOBIAHICTE iHOpPMaLii, 3a3HavyeHoi B MMaTKHIA iHCTPYKUi, CyTi onepauii, 3a KO
30JNCHI0ETLCH nepekas. Y pasi BMABIMEHHA HEBIAMOBIAHOCTI Takoi iHdopMauii, B TOMy 4MChi MpU MpoBeAEeHHi onepauiu,
NnoB'A3aHnX i3 3AINCHEHHAM NiQNPUEMHULIBLKOI Ta He3anexHoi npodecinHoi AianbHocTi, KnieHT BigwkogoBye BaHky 3aBaaHi
BHaCNI4oK Lboro 36utkn (Lwkoay) Ta/abo moxnumei wrpadu (B pasi ix 3actocyBaHHs 4o BaHky).

KnieHT Hece nepcoHanbHy BigNoBiAanbHICTb 3a JOCTOBIPHICTb AaHWX Ta AOKYMEHTIB, nogaHux Ao baHky.

BaHk He Hece BignosigansHocTi nepen KnieHtom Ta/abo oro koHTpareHTaMu 3a Oyab-siki yTPUMaHHS, CaHKLii, OOMeXeHHs1 Ta
iHLWIi HeraTuBHI Hacnigku woao KapTkoBux paxyHkiB abo iHLWNX paxyHKiB, BIOKPUTUX BignoBigHO A0 Lboro [JoroBopy, rpoLioBmx
KOLUTIB Ta onepauii 3a KapTkoBumuy paxyHkamy abo iHWMMK paxyHKkamu, BiQKpUTMMM BiANOBIAHO A0 Lboro [loroBopy, SKLO Taki
Hacnigkn noe‘asaHi i3 BukoHaHHaM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky Cnyx6bu BHYTPILIHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 6aHKiB-KOpPeCnoHAEHTIB Ta iHWKX OCi0, WO npuiMaTb
y4yacTb B nepekasax, a Takox 3a Oyab-siki ToB’s3aHi 3 UM 36UTKW, BUTpaTW, MOparbHy LWKoAy Ta/abo HeoTpumaHi 4oxoaw.
Byob-sKi cnopu Ta cynepeyku, Wo BUHUKaOTb MK CTOpOHaMM BUPILLYHOTBCS LUASIXOM NPoBeAeHHs1 B3aEMHUX neperosopis. Y
BMNaaKy HepocsirHeHHss CTopoHamu 3rogu 3a pesynbTaTamy NPOBEAEHHS NMEeperoBopiB, CMOpW MNepefarTbCs Ha po3rmnsig
BignosigHoro cyay YkpaiHu B nopsiaky, nepenbavyeHomMy 3akoHOA4aBCTBOM YKpaiHu.

CTOpOHM Ainwnu 3rogu, Npo Te, Wo BignosigHo Ao cT. 259 LiueinbHOro kogekcy YkpaiHu no3oBHa AaBHICTb 3a criopamu, Lo
BMHMKAIOTL i3 [loroBopy, a came BiALWIKOAYBaHHS 30UTKIB, CniaTh HEYCTOMKM (TpadiB, NEHi) BCTAHOBIIOETLCA TPUBAMICTIO Y
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TPU POKM.

Y BunNagkax, BCTAHOBIMEHMX 3aKOHOAABCTBOM YkKpaiHM Ta/abo MixHapoOHMMUW foroBopamu, 3rofa Ha OOOB’SI3KOBICTb SIKUX
HagaHa BepxoBHoto Papgoto Ykpainu, cnopu Mk CTopoHamu, OgHa 3 SKMX HE € Pe3vVAeHTOM YKpaiHu, BUPIWYTbLCA Ha
TepUTopIi iIHO3EMHOI AepXKaBy i3 3aCTOCYBaHHSIM 3aKOHOAABCTBA YKpaiHW, AKLO BiANOBIAHO OO 3akOHOA4ABCTBA YKpaiHu Ta/abo
MiXKHapoOHUX 4OroBOpiB, 3roga Ha 0OOB’sI3KOBICTb SIKMX HadaHa BepxoBHot Papgoto YkpaiHu, He nepenbayeHo 00oB’A3koBe
3aCTOCYBaHHS npasBa iHO3eMHOI AepXaBu.

Mopsinok pin BaHky B pa3i HeBUKOHaHHsI KiieHTOM o06oB'A3kiB 3a [loroBopom nepenbaveHun BiANOBIQHUMM
YacTuHamu [loroBopy LW0A0 BiANOBIAHOI NOCMYrK, 30Kpema (ane He BUMKIMIOYHO) HACTYNMHUMMU:

Y pasi nopyweHHs KnieHTom ymoB o6cnyroByBaHHA KapTKOBMX paxyHKiB, nopsfok Ain baHky BusHadvenun n. 1.1.21 — 1.1.24
yacTtuHm 1 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHtom ymoB HagaHHs OBepapadTy, nopagok A baxky Buanadennii n. 4.1.9, 4.3.6 yactuHm 4 Poaginy I
[Horosopy.

Y pasi nopyweHHa KnieHTom ymoB HagaHHa KpeauTHOI KapTku 3 BigHOBMtoBanbHOW KpeauTHotw niHieto, nopsaok Aivi baxky
BU3Ha4veHun n. 4.2.22, 4.3.6 YactuHun 4 Po3sainy |l Jorosopy.

Y pasi nopywweHHs KnieHTom ymoB HagaHHA CrnoXvBYOro KpeauTy, Nopsaok Ain baHky BuaHadeHun n. 5.16 — 5.18 yactuHn 5
Posginy Il Jorosopy.

Y pasi nopywweHHsa KnieHToM yMOB KOPUCTYBaHHS iHAMBIAyanbHUM GaHKiBCbkMM cendpom, nopspaok Ain baHky BusHaveHun n.
7.6.11-7.6.15, 7.15, 7.18.2 yactnHu 7 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHToM ymoB po3MilleHHs Bknagis, nopsagok Ain baHky BuaHadvernun n. 8.17, 8.20 yactuHm 8 Posginy
[Horosopy.

YactuHa 7.
O6cTaBMHU HenepebopHoi cunu (popc-maxop)

BaHk i KnieHT 3BiNbHAKTLCS Bid MaHOBOI BiAMNOBIAANbHOCTI 38 HEBMKOHAHHA ab0 HeHaneXHe BUKOHaHHS 3000B'si3aHb 3a LM
[loroBopom, SKLO BOHO BMKMNMKAHO hakTopamu HenepebopHoi cunu (dopc-maxopHummu obctaBmHamm), TO6TO Haa3BMYaNHUMU
i HeBiABOPOTHMMMK OGCTaBMHaAMW, y TOMY YMCHi CTUXIVIHUMW SIBULLAMW, BiHO, BOEHHWMMW AiMW, BOEHHUMK abo 36ponHMMU
KOH(NikTamMmn Ta X Hacnigkamu, BOEHHUMW MaHeBpamMu, GoroBMMM Jismu abo 3arpos3oto OOMOBMX [Ail, akTamu opraHie
JepxaBHoi Braau, BNPOBafXXEHHAM KapaHTUHY, CaHiTapHO-ririeHiYHUX, caHiTapHO-npoTMenigemMiyHnx npasun, Npasun i HOpM,
BCTAHOBIEHMX 3 METO 3anobiraHHA enigeMiyHuM Ta iHWKUM iHpeKUinHUM XBopoGam.

[Mpu BUHUKHEHHI hopc-maxopHux obctaBuH baHk Ta/abo KnieHT noBuHHI NpoiHdopMyBaTK OAMH OOHOro NPOTAroM 2 (4BOX)
KaneHgapHux OHiB y Oyab-akun gocTynHui cnocib. |Hdpopmauis noBuHHa MICTUTM AaHi NpPO XapakTep OOCTaBWH, a TaKoX
NPUYUHHMIA 3B'A30K MiXK TaknMm o6CTaBnHaMM Ta HeBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum Jorosopom.
HeBukoHaHHA 3060B'A3aHHsA, 3a3HaveHoro B n. 7.2 Po3sginy | Joroeopy, no3tasnse bank abo KnieHTa, Wwo 3Haxoautbesa nig,
BMNIMBOM 0OCTaBUH HenepeboOpHOi cunu, npaea nocunaTuca Ha Taki 0b6CTaBMHM SK Ha MiACTaBM  3BiNbHEHHHA Big
BiQNoBiAanbHOCTI 3a HEBMKOHaHHSI 3060B'A3aHb 3a [JoroBopomMm.

3BinbHEHHA 3000B’A3aHOI CTOPOHM Bi4 BiAMOBIAANbHOCTI 3@ HEBUMKOHAHHSA YM HEHamnexHe BWKOHaHHA Oyab-akoro i
3000B’s13aHHs 32 [loroBOpOM He Befe [0 3BiflbHEHHS L€l CTOPOHW Bif, BUKOHAHHS HEK BCiX iHLWKMX ii 3060B’A3aHb, siki CTOpoHM
He BM3HanM TakMMu, L0 HEMOXITMBO BUKOHATK 3rigHO 3 [1oroBOpOM.

[loka3omM HacTaHHA Bka3aHUX HopC-MaXOpHWX 06CTaBWH Ta iX TPMBAnNocCTi € MMCbMOBI NiATBEPAXEHHS TOpProBo-NpPoOMUCIOBOI
nanaTv YkpaiHu abo iHWOoro ynoBHOBaXXEHOr0 Ha Te OpraHy Npo noyaTtok hopc-MaxopHUX ob6CcTaBuH.

Mo 3akiHyeHHo aii opc-maxopHnx ob6cTaBMH CTOPOHN MOBUHHI BXMUTW BCIX MOXIMBKX 3yCWUMb ANA YCYHEHHS ab0 3MEHLUEHHS
BCiX HAcnigkiB, BUKMMKAHUX TakKMMu 06CTaBuHaMM.

YacTtuHa 8.
3aKkno4YHi NoONoXeHHs

CTopoHn 6esBiaknMYHO NiOTBEPAXYIOTh, WO uen [oroeip CTOpoHM yknanu y TOMy 4ucni Ha niactasi npuHumny csoboaum
AOroBopy, BM3HayeHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpOHM Takox 06es3BigknMyHO MiATBEPOXKYHOTb, LUO
NMONOXeHHS Uboro [JoroBopy € 3p0o3yMinummn, po3yMHUMK Ta cnpaBeanuemMu. CTOPOHU NMOrO4XYTLCSA 3 TUM, LLO XOOHA 3 HUX
npv yknageHHi uporo [loroBopy He no3baBnseTbCcs npas, SKi 3BUYAWHO Mara, a TakoX Wo uew [orosip He Buknioyae/ He
o6mexye BignoBiganbHICTL 3a NopyLueHHs 3060B's3aHHs xoaHoi CtopoHu. KnieHT 3aneBHsie, wo [orosip He micTuTb Byab-
AKMX OBTSKNMBUX YMOB NSt HbOTO i € NPUAHATHUM B LinoMmy, 3i Bcima ymoBamu B peakuii baHky.

YknageHHam Oorosopy CTOpoHM nigTBepAXytoThb, wWo KnieHT 3060B’si3aHui (@ BaHk Mae npaBo BuMarat BUKOHAHHS TaKoro
060B’a3ky) cnnatutu/komneHcyBatn baHky y noBHoMy obcsi3i BCi Ta Byab-ski niaTBepaeHi BuTpaTt baHky (He3anexHo Big ix
po3mipy), aki BaHk noHece nigyac Ta/abo y 3B’s3Ky 3 peanisadieto CBOiX npaB KpeauTopa 3a uum [JoroBopom, 30KpemMa, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3afdoBOrneHHA BuMmor baHky 3a paxyHok Oyab-sikoro marnHa KnieHTta. 3asHadveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abOpPOHEHMX 3aKOHOM LUNSXiB 3axucTy BaHkom CBOIX MpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
ynucni, ane He BUKIIOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyAOBOMY Mopsiaky 3 KnieHTa nmpumycoBOrO BUKOHaHHS
pilueHb, BUNagkiB 3anyyeHHs baHkom abo iHWKMK ocobamu ouiHIOBaYiB, HOTapiyciB, AepXXaBHUX BUKOHABLB TOLLO, TPETiX OCiO,
AKi TUM 4/ HWKMM  YMHOM  JonomaraTtumyTb/HagaBaTUMYTb MOCHYri, CApsIMOBaHi Ha 3ago0BONeHHsa baHkoM  CBOiX
BMMor/peani3auii BaHkom cBOix npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMmocTi, pientopu, OGpokepu, 36epiravi,
OXOPOHLi, TPAHCNOPTHI KOMMaHii, BAHTa>XHUKN TOLLO).

HapaHHs KoLWTiB 4ns noraweHHsa 3aboproBaHoCTi 3a UMM [1oroBopoM NoBMHHO ByTn BMKOHAHO KnieHTom 6e3 byab-akux 3anikis
YM BUCTABMEHHS 3YCTPIYHMX BUMOT TaKMM YMHOM, WOO BaHK OTpMMaB HanexHy MOMy CyMy KOLUTIB y MOBHOMY 00cs3i, 6e3
BMpaxyBaHHS 3 Hei Byab-Akux nogatkiB, MUT, KOMICill Y/ IHLUMX YTPYMaHb.

MpuegHanHam o uboro [loroBopy KnieHT miaTBEpOXXye, WO BiH: @) Yy NOBHIW Mipi 03HaNOMMeHWn 3 BUMOraMmy 3aKkoHO4aBCTBa
YkpaiHu, a came: 3i 3mictom cT. 190 Ta ct. 222 KpumiHanbHOro kopekcy Ykpainu «llaxparnictBo» Ta «llaxpancteso 3
(piHaHCOBMMU pecypcammy»; 6) 4O MOMEHTY YKNazeHHs Luboro [loroBopy o3HaromneHun baHkom 3 iHdopMauieto Npo ciHaHCOBI
(6aHkiBcbki)/ nnaTikHi nocnyrn 3a uum [1oroBopoM, YMOBM iX HaJaHHsi, MEXaHI3MOM 3axuUCTy NpaB CroOXWBa4iB Ta NOpPSOKOM
yperynoBaHHs CRipHUX MUTaHb, WO BMHUKAKOTb B MPOLUECi HadaHHA MOCMyr, a TaKoX iHWOo iHdopmauieo BignosigHO A0
3akoHy Ykpainu «[1po diHaHCOBI nocnyrn Ta giHaHCOBI komnaHii», 3akoHy YkpaiHu «[po nnaTikHi nocnyruy, 3MmiCT BKasaHoi
iHpopmaii KnieHTy 3po3yminuii.
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BaHk rapaHTye 36epexeHHs1 6GaHKIBCbKOI TaEMHUL LWLOAO onepadiii, NpoBeAeHMX BiANoBiaAHO A0 uboro [orosopy, BigoMocCTen
npo KnieHta, wo ctanu Bigomi baHky y 38’s3Ky 3 yknageHHsM Lporo [loroBopy, iHWKX BiJOMOCTEW, L0 CTaHOBNSATL GaHKiBCbKY
TAEMHMLIO BIAMOBIAHO A0 3aKOHY, Ta Hece BiANOBIAANbHICTb 3@ iX HE3aKOHHE PO3roSIOLEHHS] Ta BUKOPUCTaHHS BignoBigHoO A0
3aKoHogaBcTBa YKpaiHn. HagaHHs iHbopMauii, wo cTaHoBUTL OaHKIBCbKY TAEMHULIO, iHLOI KOHMpiAEHUINHOT iHhbopmauii Wwoao
KnieHta Ta npoBegeHMx HUM ornepauii TpeTiM ocobam MOXIMBE NuvwIe Y BUMagkax, Nnpsmo nepeabdavyeHnx 3aKoHOAaBCTBOM
Ykpainn abo umm [JoroBopom. Taka iHpopmadis Moxe OyTn BuKopucTaHa BaHkom y CBOil AisnbHOCTI 3 MeTOK 3anobiraHHst
LaxpancbkMx onepadin Ta npotuaii neranisadii (BiAMVBaHHIO) AOX0AIB, OAEPXaHUX 3MOYUHHMM LUNSAXOM abo hiHaHCYBaHHIO
TepopuaMy, BiaNoBigHO A0 3aKOHOA4ABCTBA YKpaiHW.

KnieHT posymie, WO He3BaxawuuM Ha nonepepHin nyHKT, BaHk 3060B’A3aHWin po3kpuBaTU iHOPMALO, WO CTaHOBWUTL
6aHKiBCbKy TAEMHULIIO, HA BUMOTM OepXaBHUX OpraHis y Bunagkax ta B Nopsaky, nepeadavyeHoMy 3akOHOO4ABCTBOM YKpaiHu,
30KpeEMa, ane He BUMKIIOYHO 3rigHo i3 3Y «[Mpo cnoxuBye KpeauTyBaHHA» iHOPMAaLi LWOAO0 BCiX CMOXMBYMX KpeawTiB y
nopsiaky, BusHayeHomy 3akoHom Ykpainu «[po opraHisauito dpopmyBaHHs Ta 06iry KpeauTHMX icTopin», xoda 6 40 ofHoro
Oopo KpeauTHUX iCTOpIN, BKIOYEHOTo A0 €4MHOMO peecTpy 6Iopo KpeaUTHUX iICTOPIN.

KnieHt posymie, wo BbaHk € cyG’ekToM nepBUHHOrO PiHAHCOBOrO MOHITOPUHrY i 3000B’A3aHWMIA HagaBaTW BignNoOBIgHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHpopmaito npo diHaHcosi onepauii KnieHTa, Wwo nianaraoTe (iHAHCOBOMY MOHITOPUHTY,
Ta 3gificHoBaTK iHWI nepeabayeHi 3akoHOAABCTBOM YKpaiHU Aji, NOB’si3aHi 3 MOHITOPUHIOM diHaHCOBMX onepaui KnieHta, B
TOMY YmnCri BiAMOBUTUCA BiA 30iMCHEHHST dhiHaHCOBOT onepadii KnieHTa.

YknageHHam upsoro Joroopy KnieHT y nucbMOBOMY BUMNSAZI, WASAXOM nignucaHHa 3assu Ha npuegHaHHa ao Jorosopy, Aae
6e3ymoBHy 3roay baHky:

Ha 36upaHHsa, 0OpobGKy, PpO3KpUTTH, MOLUMPEHHS, PO3MOBCIOMKEHHA, nepedady B Oyab-akui cnocib (Bknoudaroum ix
BMKOPUCTaHHS Y CUMCTEMaXx LUTYYHOrO iHTENeKTy) iHopmauii, Wo MIiCTUTb BaHKiBCbKy TaeMHULIO Ta/abo nepcoHanbHi AaHi,
KOMepUiHy TaeMHULIO, TAaEMHULUA (DiHAHCOBOI NOCIYrKM, TAEMHULIO HadaBadya MnaTiKHUX MOChyr, TAEMHULO hiHAHCOBOrO
MOHITOPWHIY, B TOMY Yncni HagaHoi KnieHToM B 3B’A3Ky 3 YKNafgaHHAM Ta B NPOLECi BUKOHaHHS Liboro [loroBopy (B TOMy ynchi
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHA o forosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

OaHkaMm Ta iHWKM cyb’ekTam rocnofapioBaHHs, LWo BxoaaTb Ao baHkisebkoi rpynu AT «[MYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaploBaHHs, B 9kux npsmo abo onocepegkoBaHo icTOTHY yvacTe mae AT «CKM» (kog 3a
€OPIQY - 31227326), Ak BNAcHWK icTOTHOI y4acTi B baHky;

PEATUHIOBUM areHTCTBam, ayAMTOPCbLKUM KOMMaHisiM, L0 34iNCHIOBAaTUMYTh NepeBipKy/ pedTUHIyBaHHSA BaHky;

Oyab-skum isuYHMM Ta opuamMdHum ocobam 3 MeToto peanisadii npaB bBaHka sik kpeguTopa, 30Kpema, ane He BUKITHOYHO
ocobawm, siki HagaBaTuMyTb BaHKy nocnyrv nNo cTArHeHH 3aboproBaHoCTi 32 UMM [JoroBOpoM, 3BEPHEHHIO CTATHEHHS HA MalHO
Ta No 3AiINCHEHHIO iHLIKX AN, NoB’A3aHnX 3 peanisauieto npaB baHka 3a UMM [JoroBopowm;

cTpaxoBwukamMm, y pasi yknageHHs abo 3auikaBneHocTi B ykrnageHHi KnieHTom goroBopy cTpaxyBaHHS 3i CTPaxXOBMKOM Bif iMeHi, B
iHTepecax Ta 3a JOpYYeHHsM SKoro fie baHk;

opraHam, sKi BIigAMOBIOHO [0 3aKOHOAABCTBA 3AINCHIOTL MNepeBipKy AaisnbHocTi banky, HBY, pepxaBHUM, cyaosum,
NPaBOOXOPOHHUM, NOAATKOBMM OpraHam, iHWnM isuyHUM Ta lpuanudHumM ocobam 3 METOK BMKOHAHHSA BUMOI 3aKOHOAaBCTBA
Ykpainu, uboro [oroBopy Ta iHWMX [OroBopiB, yknageHux baHkoMm, B Tomy uwmcni 3 meTow 3abesneveHHs peanisauii
nogaTkoBUX BIAHOCWH i BiAHOCWH B cdepax Gyxrantepcbkoro obniky, ciHaHcoBmMx nocnyr, 3axucty baHkom cBoix npaB Ta
3aKOHHUX iHTEpECIB B CYIOBMX Ta iHLUNX NPaBOOXOPOHHUX opraHax, a Takox ocobam, siki nepebyBatoTb 3 KnieHToM B ciMenHux,
POAMHHMX, TPYOOBUX BigHOCMHAXxX, B TOMy 4ucri HagaHHa BaHkom pobotopaBuesi KnieHTa iHdopmauii npo BiAKpWUTI MOTOYHI
paxyHku KnieHTa ans Bunnat 3apobiTHOT nnaTtu Ta iHWKWX nnaTexis;

0o kpegutHoro peectpy HBY, ska moxe o6pobnsatncs 3 MeTol CnpusiHHA iHaHCOBIN cTabinbHOCTI, 34iNCHEHHS BaHKIBCbKOro
Harnsagy Ta 3abesneyeHHs 6aHKaMy OLHKM KpeaUTHOrO PU3MKy ONS 3aXUCTY iHTepeciB BKIMagHWKIB Ta iHLLMX KpeauTopiB 6aHkiB
y Mexax peanisauii Aep>kaBHOi NONiTUKM 3 NMTaHb HauioHanbHOi 6e3nekun YKpaiHu B eKOHOMIYHIN cdepi;

y BunNagkax HEeBMKOHAHHS abo HecBOeYacHOro BMKOHAHHSA 3000B‘A3aHb KnieHTa nepen bankom — wnsxom nepepadi abo
onpuniaHeHHs iHdopMauii ocobam Ta y cnocib, Wwo BM3Ha4eHi bBaHkom camocTiliHO;

npvBaTHMM ocobam Ta puauyHUM ocobam / opraHisauisam (B TOMy 4ucni iHO3eMHMM cy6’ekTaM BiQHOCKH), @ TakoX opraHam
BMKOHABYOI Bragu, WO 3A4iNCHIOWTL: abo BUNNaTM MEeHCild, rpPoLOoBOi AOMOMOMM Ta IHWKMX couianbHUX BunnaTt Ans
3abe3neyeHHsa BMKOHaHHS HUMM CBOIX dhyHKLUiA, abo HagaHHa nocnyr baHky BignoBigHO OO yKnageHWx Mk Takmmm ocobamm
(opranisauismun) Ta BaHkom goroBopis, 3okpemMa i nNpu BiACTyNneHHi npaea Bumorn Ao KnieHta, 3a ymoBwM, WO nepeabaveHi
porosopamu yHKLiT Ta/abo nocnyru CTocyrTbCa AianbHOCTI BaHKy, siKy BiH 34iMCHIOE BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHu,
abo HapaHHA nocnyr baHKy 3 BignpaBku NOLWITOBMX BignpasrneHb, Bianpaskm SMS nosigomneHb 3okpema Ha MobinbHuIn Ta/abo
Micbkuin TenedoH, nocnyrn 3 obpobku iHpopmalii y cuctemax XxmapHux obyuMcreHb, a TaKoX iHWUM ocobam y 3B'A3Ky i3
yKrnagaHHSM/BUKOHaHHAM yknageHoro 3 KnieHTom abo Ha MOro KopucTb MpaBouuHY, ONS peanisauii 4 3axucTy npaeB Ta
0060B'A3KIB CTOPIH 3@ TaKMMU NPaBOYMHAMU;

Oyab-skum pisnyHMM Ta topuanyHM ocobam y BUNaAKy BiacTynneHHs (nepepadvi) BaHkom cBoix npas 3a [JoroBopoM TpeTim
ocobam Ta/abo y BMNaAKy BUMHWKHEHHs Y BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepedady) A0 (DaKTUYHOrO MOro
3[iACHEHHS;

hi3nyHMM Ta IopMANYHMM ocobam — napTHepam baHky 3 meToto npuabaHHa KnieHTamum ToBapiB/ nocnyr WASXOM OPOPMIEHHs
CnoxuB4oro kpeauty abo 3a paxyHok KpeguTHoi niHii;

disnyHMM Ta opuanyHMM ocobam — naptHepam BaHky 3 mMeTol HagaHHSA KnieHTy MeBHWX 3HWKOK, BUMNMAT, MOXIMBOCTI
npuMMaTn y4acTb y nporpamax fnosifibHOCTI TOLWO 3a YMOBW 3acTocyBaHHA KnieHTom nesHoi KapTku, emitoBaHoi baHkom (Ko-
6peHn KapTkn), abo npu obpaHHi NeBHOI Nocnyrn Ta Ha oTpuMaHHs Ta 06pobky BaHkom Big isnyHMX Ta LPUANYHMX OCI6 —
napTtHepiB, iHdopmMauii npo onepauii (po3paxyHku Towo) KnieHTa, 30kpema, ane He BUKMOYHO: goiCKanbHi YeKku, iHLLUi
pPO3paxyHKOBi AOKYMeHTU abo iHbopMauito, WO MICTUTBCA Y TakMX OOKYMEHTax, AKi CKnadatTbCsa NpuW 34iMCHEHHI onepadin 3
BMKOPUCTaHHAM Oyab-sakoi KapTku, emitoBaHoi baHkowm;

BiJ ropuanyHMX ocib, ki HagawTb BaHKy mocnyru, 3 MeTOl NMOKpaLLEeHHS KIIEHTCbKOro CepBicy (HaAaHHS nepcoHarni3oBaHuX
NPOMO3WLIN, 3HMKOK TOLLLO) HA OTPMMaHHs Ta 06pobky BaHkom iHpopmaLii npo onepadii (po3paxyHku Towlo) KnieHta, 3okpema,
ane He BUKMKOYHO: dhiCKanbHi YeKu, iHLi po3paxyHKOBi AOKyMeHTU abo iHdopMaLiio, WO MICTUTBCA Y TakMX AOKyMEHTax, SKi
cknaarTbCsl Npy 34iNCHEHHI onepauin 3 BUKopucTaHHam byab-akoi KapTku, emiToBaHoi BaHkowm;

MMC Tta/abo uneHam MIIC 3 meToto BuMKopucTaHHst cepsiciB MIMC (B Tomy umucni Visa Alias, Click2Pay), 3giicHeHHS 06MiHy
iHopMmalieto Npo crnocobu 3aiNCHEHHS Waxpancbkux A, a Takox Ans KoHMIAeHUINHOro BUKOpUCTaHHS B iHTepecax KnieHTa 3
MeToto 3anobiraHHsa 36uTkiB KnieHTa Ta baHka BHacnigok HecaHKLiOHOBaHOro BUKOPUCTaHHS KapTku TpeTiMu ocobamu;
ocobam, WO npuMarTb y4acTb Y Mepekasi KOWTiB, 30Kkpema, GaHKaM-KOpeCrnoHAEeHTaM, HajaBayam MNnaTiKHUX MOCNyT,
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nnaTbkHUM cucTemMam Ta iX yvyacHuKam, BignpaBHMKaM Ta OTpMMyBadaM MepekasiB, iHWMM ycTaHOBaM, LIO 34iNCHIOTb
ineHTudpikaLilo, aBTopu3auilo UM MPOLUECIHTr MepekasiB, B TOMy YMCMi, ane He BUMKMIOYHO, 3 METOK BXUTTS 3axodiB i3
3anobiraHHa abo NPUNUHEHHS MOMUIKOBUX Ta HEHANEXHWUX NNaTiXXHUX onepawii, NOBEPHEHHS KOLUTIB 3a Takumu onepauisimu;
HagaBayaM NNaTiKHUX MOCNYT, KMIEHTU SKUX (NNaTHWUKW) CTBOPHOKOTL NNATIXKHY iHCTPYKLi0 ANS BUKOHAHHA NnaTikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnaTHMKam, siki CTBOPHOIOTL Taki MnaTtikHi iHCTPYKLUii, B ob6carax, HeobxiaHmMx Ans opmyBaHHS
NNaTixXHOI IHCTPYKLii ANnA 6e3roTiBKOBOro nepekasy KOLUTIB 3 paxyHKy nraTHUKa Ha paxyHok KnieHTa;

npu HeOBXiAHOCTI 3A4IMCHEHHSI NepeBipKM AOCTOBIPHOCTI OKpeMux HapaHux KnieHtom gokymeHTiB abo iHpopmauii cTtocoBHO
BiJOMOCTEW OO0 PyXy KOLITIB 3a paxyHkamu KnieHTa, 30Kkpema LUnAXoM 3BepHEeHHs A0 iHwwnx 6aHkiB/ Hagasadis iHaHCcoBMX/
nnaTikHWX nocnyr, y akux KnieHT mae/ maB BigKpWTI paxyHku, abo npu 3BepHeHHi Ao BaHky iHwmM 6aHkom/ HapaBayvem
hiHaHCOBMX/ NNATIXHUX NOCAYr, Y SkoMy KnieHT BuaBMB H6axaHHsA BIOKPUTU paxyHOK abo mMae/ MaB BiOKPUTI paxyHKW, i3 MeTOI0
NiaTBEPIKEHHA OTpUMaHuX Big KnieHta gaHux;

NPaBOOXOPOHHUM oOpraHam YKpaiHM Ha iX eNeKTPOHHI 3anuTu, 34iACHEHI i3 BUKOPUCTAHHAM MpPOrpamHoro 3abesneveHHs,
OOCTYN 00 SIKOro HagaeTbCsl «YKPAiHCbKO MiKOAHKIBCHKOK acoujialieto YneHiB nnaTtikHux cuctem « EMA» 3 3aCTOCyBaHHSAM
3axXMLLEHMX KaHariB 3B'sI3Ky, a TakoX «YKpaiHCbKii MiXOaHKIBCbKi acoujauii yYneHiB nnaTikHMX cucteM «EMA» 3 mMeTor
BXMWTTS 3axoAiB i3 3anobiraHHA abo NpUNUHEHHA NOMUINKOBUX, HEHaNEXHUX NNaTiXHUX onepauin Ta pearyBaHHs Ha iHUMAEHTU
6e3neku, 34iINCHEHHA MOHITOPUHIY Ta BeAeHHs 6a3u gaHux onepauiiHux iHUuaeHTiB, kibepiHumMaeHTiB Ta iHUMaeHTiB 6e3neku,
NoB’A3aHMX 3 HaAaHHAM MNaTHKHUX NOCMYT (BUKOHAHHAM NnaThkHUX onepawin);

y 3B'A3KY i3 3[iNCHEHHAM PiHaHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkoM dbyHKUi iHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeEMa, Yy TakvMx BuMagKkax: OO LEeHTparbHOro opraHy BWKOHaBYOi BMagu, LIO pearnisye AepXaBHy MnogaTkoBy MOMITUKY,
iHpopmaii npo KnieHta Ta npo nig3siTHi paxyHku KnieHnta BignosigHo go sumor FATCA, CRS, nogaTtkoBomMy ynpasniHHio CLUA
npv HagaHHi 3BIiTHOCTI B nopsagky Ta obcsirax, BusHadeHnx FATCA, CRS a6o 3anutamu Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), nos’'aAzaHumu i3 peanizauieto Bumor FATCA; ocobam, Lo npuimaroTb yd4acTe B nepekasi kowTiB Ha KapTkoBun
paxyHok KnieHTa abo iHWuWI paxyHOK, BiOKpUTWIA BignoBigHO 00 uboro [lorosopy, (Hanpuknag, 6aHkam-KopecrnoHAeHTam,
nNNaTikHUM cucTemam Ta iX y4YacHuKam, BianpaBHMKaM Ta OTpMMyBadam nepekasiB, iHWWM ycTaHoBaM, WO 34iNCHIOTb
aBTOPM3aLito YM NPOLECIHT NepekasiB), @ TAKOX B iHWMX BUNagkax, nepeabadyeHmx CRS, nogaTkoBum 3akoHogascTBom CLUA,
Bkntovaroun FATCA, a Takox iHWKM ocobam 3 MeTO BMKOHAHHSI BUMOT 3aKOHOA4ABCTBa YKpaiHU, CNPAMOBAHUX HA BUKOHaHHS
Bumor CRS, FATCA;

onepartopaM, NpoBangepam TeNeKOMYyHiKaLii, Lo HafaloTb MOCnyrn pyxomoro (MobinbHoro) 3B’asky Anst ix obpobku Ta
nepefadi nepcoHanbHUX AaHUX Ta JaHWX Npo OTpMMaHi/HagaHi TenekoMyHikauiviHi nocnyr (B Tomy uucni nepegady o 6wopo
KpeouTHUX icTopiil) 3 meTow nepeBipku napameTtpiB KnieHTa sk kopucTyBaya nocryr pyxomoro (MoGinbHoro) 3s’si3ky Ta
HagaHHsa BaHky BignosigHux BigomocTewn npo KnieHTa;

y BUMNAAKaxX BYMHEHHSI NMPABOYUHY LLOOO BUYMHEHHS SIKOTO € 3aiHTePEeCOBaHICTb, BUKMHOYHO NPU HEOOXIAHOCTI BUKOHAHHSA BUMOT
ct. 107 3akoHy YkpaiHum «[lpo akuioHepHi ToBapuCTBa», LWMASAXOM OMPUIOAHEHHS iCTOTHMX YMOB TakOro npaBOuYMHY B
nepeabayeHoOMy 3aKOHOM MOPSAOKY;

di3nyHMmM ocobam - nignpuemuam abo puanyYHUM ocobam y BUNaAKy iHiLiloBaHHS BUMYCKY Takmmy ocobamu kopnopaTuBHOI
KapTku Ha iM’'sa KnieHTa, BUKMOYHO iHpopmalilo woao HasBHOCTI abo BigcyTHocCTI Bigkputux Knienty B BaHky KapTkoBux
paxyHkiB;

Yy MexXax HafaHHs nocnyr Bigkputoro OaHkiHry HapgaBady ciHaHCOBMX MOCMyr 3 iHiUilOBaHHs nnatikHoi onepadii Ta/abo
HafaHHsa iHopmauii no KapTtkoBomy paxyHKy KnieHTa wono 3anuiiky kowTiB Ha KapTKkoBoMy paxyHKy Ta/abo OTpuMaHHs
icTopii onepauin (3a octaHHi 30 gi6) i nepegava Takoi iHopmalii 3gincHioeTscst BaHkom nicnsa nigTBepokeHHA KrieHToM cBOET
3roan Ha Taky nepegady B MobGinbHomy 3acTocyHky MYMB 3 npoBeaeHHAM nocuneHoi aBTeHTudpikauii. 3roga Ha HagaHHA
iHpopmaLii MoXe BCTaHOBMOBATUCS Ha BU3HayYeHun KnieHTom cTpok, ane He Oinbwe 180 kaneHgapHux AHiB. BigknvkaHHs
KnieHToM Takoi 3roam 3aincHIeTbCA y MOBinbHOMY 3acTocyHky MYMB.

Ha HagcnnaHHs BaHkoM BigoMocCTel Npo BUKOHAHHS/HeHanexHe BUKOHaHHsI KnieHToM cBOix 3060B'sA3aHb 3a [1oroBOpoOM, iHLIOI
iHpopmalii, wo noe's3aHa 3 [JoroBOpoM, a TakKoX KOMepUiNHMX npono3uuin baHky Ta/abo peknamHux MaTepianis, Takox
iHbopmalii, o cTaHOBUTL GaHKIBCbKY TaEMHULLO, 3a fonomorol Cuctemn «lHTepHeT-6aHkiHry, SMS-nosigomneHs Ha Homep
MobinbHoro TenedoHy KnieHta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIgANBHOCTI 3a PU3MKK, NOB’sI3aHi 3
BignpaBKoo iHopmMaLii 3a BkasaHuMu B 3asBi(ax) Ha npuegHaHHA o [Jorosopy (abo B iHLLOMY JOKYMEHTI, O 0DOPMITIOETHCS
3a dopmoto, BcTaHOBNEHo BbaHkom) abo uyepes [ucTaHUinHIi kaHanyM 0OGCNyroByBaHHA KOHTAaKTHMMW PEKBi3UTaMu, B TOMY
yncni, SKWOo HanpaeneHa iHopMalis Moxe cTaTh BigoMot TpeTim ocobam. KomepuinHi nponosuuii baHky Ta/abo peknamHi
maTtepianu/ BiJOMOCTI TOLO MOXyTb MOBIAOMMATMCA Kri€HTY TakoX LUMSXOM 3A4IMCHEHHS KOMYyHikauii (30kpema A3BiHKa) Ha
Homep MobGinbHoro TenedoHy KnieHta.

3piicHeHHa BaHkom, 6e3 nonepegHboro nosigomneHHs KnieHTa, OTO3MOMKM i BiJEO CNOCTEPEXEHHS NPU KOPWUCTYBaHHI
NNaTiXHUMKU NPUCTPOSIMY, Y BigaineHHax BaHky, B iHWMX Micuax HagaHHs BaHkom mocnyr, a Takox dpikcyBaHHst Oyab-siKnx
KOHTakTiB 3 KnieHTomM, B TOMy uucni (ane He BUWKMOYHO) Oyab-skux TenedoHHuX neperosopiB 3 KnieHToM (3okpema,
neperoeBopu npadiBHukiB banky, B T. 4. onepatopiB LieHTpy obcnyroByBaHHsa KnieHtiB (LLOK), Ta KnieHta) Ha marHiTHOMy
Ta/abo enekTpoHHOMY HOCIi, 36epiratin Ta BUKOPUCTOBYBAaTK Taki poTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3iB.
BignosigHo fo ct. 6 3akoHy YkpaiHu «[1po 3ax1ct nepcoHanbHMUX gaHux» Ha 06pobKy Ta BUKOPUCTaHHA NEPCOHAaNbHMUX AaHNX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa go [Horosopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4vcCrni ANA HafaHHSA
GaHKiBCbKMX nocnyr, sik nepegbadveHunx, Tak i He nepegbayeHux umm [1oroBopom, 3 METOK HaAaHHSA/MPONOHYBaAHHSA MOMY iHLLIMX
nocnyr, He nepegbayeHux UMM [JoroBopom, a Takox Ha 0bpobKy Ta BUKOPUCTAHHS NepCoHanbHUX AaHux KnieHTa cTpaxoBukom
3 METO HagaHHsA KnieHTy cTpaxoBWx Nocnyr, a TakoX Ha 06pobKy Ta BUKOPUCTAHHsSI NepcoHanbHux AaHux KnieHta B iHLWMX
BMNagKax, BU3Ha4YeHnx Ha canti baHky 3a nocunaHHam https://about.pumb.ua/info/personal_data. CTOpoHW NOrooXyThCs, WO
KnieHT MOXxe BigknukaTu CBOK 3rofy Ha o6pobKy nepcoHanbHMX AaHux BaHKOM Tinbkn B pasi 0OAHOYACHOro NOAaHHS 3asBU Npo
3aKpUTTA BCiX HasBHUX KapTKOBMX paxyHKiB Ta iHLIKX, BIOKPUTUX BiAMOBIAHO Lpboro [loroBopy paxyHkiB, Ta BiAMOBW Bif YCixX
nocnyr 3a [loroBopomM npu yMOBI BiACYTHOCTi HEBUKOHaHMX 3060B’A3aHb KnieHTa nepen BaHkom. B iHWOMY BUnagky Taka 3asiBa
Nnpo BIAKIMKAHHA 3rogn Ha oOpobKy nepcoHanbHUX AaHMX BBAXaeTbCA He nogaHow o bavky. lMpu BigknukaHHi 3rogn Ha
06pobKy nepcoHanbHMX OaHUX, NepcoHanbHi AaHi MOXyTb 30epiratuca B baHKy y AOKYMeHTax, L0 BKMKOYEHi A0 nepeniky,
BM3Ha4YeHOMY BigMNoOBIAHO OO 3aKOHOAABCTBA, HOPMATMBHO-NpaBux akTis HBY, i3 BignoBigHMM CTPOKOM.

BignosigHo o ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHWX» Ha nepefady 4acTKoBOro abo MoOBHOro npaea
06pobKM Ta BMKOPUCTAHHS MepcoHanbHMX AaHux KnieHTa iHwwuMu cyb'ekTamy BiAHOCWH, MOB'A3aHMX i3 MEepCOHanbHUMM
AaHUMK, 30Kpema, arne He BUKIIOYHO, Yy Bunagkax: nepeniveHux y nyHkti 8.8.1 Posaginy | Jorosopy, BiactynneHHs BaHkom
npaea BMMoOru 3a umm [JoroBopom; nepeaadi baHkom npaB BUKOHaHHA NEBHUX DYHKLIiM, MOB'A3aHMX 3 HAAAHHSAM NOCHYT 3a LM

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
[aTta nignncanHa 11.12.2025


https://about.pumb.ua/info/personal_data

8.8.6.

8.8.7.

8.8.8.

8.8.9.

8.9.

8.10.

8.11.

8.12.

19

[oroBopoM, LUNSAXOM 3any4YeHHs1 30BHILLHIX He3anexXHWX CTOPiH Ha OOroBipHiA OCHOBI; HagaHHA BaHKy KONekTopcbkux Ta
KOHCaNTMHIOBMX NOCAYT, B iHLUMX BUNAAKaXx.

Ha oTpumaHHsa Big Oyab-sikKMx ornepaTtopiB, NpoBavAepiB TernekoMyHikauil, WO HagatTb MOCAyrM pyxomoro (MobGinbHOro)
3B’A3Ky Ta OOpoOnioThL AaHi, WO MNOB'A3aHi 3 HAfaHHSAM TakuMX MOCNyr, iHpopMmauii Npo TenekoMyHikauiiHi nocnyru, ski
HagatTbesa KnieHTy Ta npo 1Moro napameTpu sk KOpucTyBaya nocnyr pyxoMoro (MoGinbHOro) 3s8’sa3ky, OTpMMaHHS Big 6yab-SKnx
6topo KpeauTHMx icTopin, 3okpema: MNAT «[lleplue BceykpaiHcbke 6Opo kpeauTHux ictopii» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa Caepcrioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo kpeauTHux ictopin» (03062, Ykpaina, M. Kuis, np-T Mepemorn,
6ya. 65, 0p.306) Ta/abo TOB «YkpaiHcbke 6iopo kpeauTHux ictopin» (01001, Ykpaina, m. Kuis, Byn. 'pywescekoro, 6ya. 1-a)
Ta BMKOPUCTaHHS iHpopMaLlii LLoao Moro KpeauTHoI icTopil.

Ha oTpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHSA, Nepefady Ta NOLUPEHHS Yepes 6iopo KpeauTHUX iCTopin, BKkasaHux B M. 8.8.6
Posginy | Jorosopy, iHdopmalii woao KnieHta ta npaBounHy (uboro [oroBopy), B TOMy YMcni iHpopmalii, ska MicTuTbCcs B
AepXaBHMX peecTpax Ta iHWux 6a3ax nybniyHOro KOpuCTyBaHHSA, B MOPSAKY, Bu3HadeHomy 3akoHoMm YkpaiHn «[po
opraHisauilo opmyBaHHs Ta 0biry KpeaUTHUX iCTOpIN».

Ha 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NowmMpeHHs iHdopmadii, ska cknagae kpeguTHy ictopito KnieHTa, yepes iHwi Giopo
KpeauTHuX icTopin, aki 6yayTe cniBnpautoBati 3 baHkom y ManbyTHeoMy.

CTOpPOHU AOMOBUIUCH, WO Y pasi 3MiHM Ha3Bu Ta/abo agpecn 6yab-AKoro i3 3asHaveHux y Lpbomy [loroBopi 610po KpeamTHMX
icTopin, abo y pasi cnisnpaui baHky 3 6yab-aKuMuy iHLWMMK BIOPO KPEeAUTHUX ICTOPIN NPOTArOM CTPOKY Aii Lboro [Jorosopy, BaHk
nosigomnse KnieHTa npo Ha3sBy Ta agpecy 6lpo KpeOWTHWX ICTOPIN, OO0 SKUX nepedaBaTtMMeTbes iHdopMmauisa Ans
dopMyBaHHSI KpeauTHOI icTopii KnieHTa, y micuax HagaHHa Badkom nocnyr, Ha CanTti BbaHky, yYepe3 [ucTaHuiliHi kaHanm
o6cnyroByBaHHA. Ha po3cyn baHky Bule3asHayeHe NMCbMOBE MOBIAOMITEHHS Moxe OyTu HanpaBrneHe baHkom Ha agpecy
3apeecTpoBaHOro/ 3aA4eKnapoBaHOro Micusl MpPoXuBaHHA abo dakTMyHOro npoxuneaHHA KnieHTa pekoMeHOOoBaHUM NUCTOM 3
OMMCOM BKINaJEHHS.

Ha nepeBipky BaHkom y Byab-akun BusHavyeHu baHkom cnocib, 3 6yab-sknx gOCTynHUX oxepen/ 6a3 gaHunx, a TakoX HagaHHA
BaHkom 3 meTol0 nepeBipku TpeTiM ocobam iHbopmalii, HagaHoi KnieHTom y 3asaBsi Ha npuegHaHHs Ao JorosBopy abo B AHKeTi
KnieHTa un iHLWOMyY JOKYMeHTI, abo BGiomMeTpuyHUX AaHuxX, 3okpemMa Lwnsaxom obmiHy/ nepenadvi dooto KnieHta (BigumndpoBaHoro
obpasy obnmyus). KnieHT ynoBHoBaxye BaHk 3B’s3yBaTucsa B OyAb-skuii MOMEHT yacy 3 pobotopaBuem KnieHTa, 3 iHWMMMK
ocobamu, nos’a3aHMm 3 KrnieHToM CiMeRHUMW, POOVHHUMU, TPYLOBMMM BiAHOCUHAMWU, NS NEePEBIPKM Ta OTPUMaHHS 6yab-sKol
HeobXxigHoi iHdopMaLii wogo KnieHta. Takox KnieHT He 3anepevye nNpoTu HadaHHs pobotoaaBsuesi KnieHTa, iHWMM ocobam,
noB’sA3aHMM 3 KnieHTomM CiMenHUMK, poaAVHHUMU, TPYAOBMMU BigHOCMHaMK, iHpopmalii, BkazaHoi B 3asBi Ha NpuegHaHHS 0O
Horoeopy a6o B AHkeTi KnieHTa 4 iHLLOMY JOKYMEHTI.

YknageHHam uporo [orosopy KnieHT nigTBepaxye, Wwo npoiHpopmoBaHui BaHkom npo ¢Boi npaBa sk cyb’ekTa nepcoHanbHMX
AaHnX (3okpemMa LWNAXoM po3milleHHs iHpopmauii Ha CanTi BaHky), a Takox Lo BCi 3anuTu 40 6IOPO KpeauTHWX iCTopin, Lo
3niicHeHHi baHkoM 3 pgaTtm yknageHHsa uboro [oroBopy (nepepada o GHOPO KpeauTHUX iCTOpi i oTpuMaHHs Big Gropo
KpeauTHUX iCTopi NnepcoHanbHNX AaHnx), bynu 3gincHeHHi 3a srogoto KnieHTa.

Byab-aki nosigomneHHs Ta (abo) aokymeHTw, ski KnieHT 30608B'a3aHuin HagasaTu BaHky 3rigHo 3 ymoBamu uporo [dorosopy,
NnoBuHHI ByTW BUKNageHi B nNucbMoBiM opMi Ta OyoyTb BBaXaTWCb HaAaHUMW HANEXHMM YMHOM, SKLIO BOHM HagicraHi
pekomeHOoBaHMM nmcTtom abo HapaHi ocobucto Ha agpecy: iHoekc 04070, m. KwuiB, Byn. AHgpiiBcbka, 4 (3a
Micue3sHaxogkeHHsiM baHky) abo y BipaineHHs baHky, B skomy KnieHTom odopmMneHo 3asaBy Ha npuegHaHHst oo [Joroeopy.
Bypob-aki nosigomneHHs Ta (abo) AOKYMEHTW, BUKNageHi B NMCbMOBIM hOpMi HAa nNanepoBOMY HOCIi, siki HagawTeca baHkom
Knienty 3rigHo 3 ymoBamu uboro [loroBopy, HagcunarTbCa MOLITOK Ha aapecy 3apeecTpoBaHOro/ 3ageknapoBaHoOro Mmicud
npoxusaHHA abo dakTnyHoro npoxusaHHA KnieHTa, BkaszaHum y 3asBi Ha npuegHaHHa Ao [orosopy abo B AHkeTi KnieHTa un
iHLLOMY [OKYMEHTI, Lo ochopmnioeTbes 3a hopmoto, BCcTaHoBMneHow baHkom, abo HapaeTbea KnieHtom ocobucTto nig yac roro
3BepHeHHs a0 baHky. Y Takomy pasi noBigomneHHsa Ta (abo) gokymeHTu OyayTb BBaXaTuCb HagaHumu KnieHTy HanexHum
YMHOM, SIKLLO BOHUW HaficnaHi peKoMeHA0BaHUM fIMCTOM, MMCTOM 3 OrOSOLLEHOO LIiHHICTIO Ha 3a3HaYveHy agpecy.

CTopoHu noroaunucb, WO MoBiAOMMeHHA Ta (abo) OOKYMEHTW BBaXalTbCA OTpMMaHMMun KrieHTom uyepe3 BiggineHHs
MOLUTOBOrO 3B'AA3KY - HA CbOMUI [ieHb 3 AHA peecTpauii baHkoM pekoMeHOoBaHOro N1cTa, nucTa 3 OrofoLEHO LiHHICTIO abo
Tenerpamu y BigAineHHi NowToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece pu3nk oTpUMaHHS Takux NUCTIB Ta Tenerpam y
CTPOK, WO nepesuLlye 7 (CiM) kaneHgapHux AHiB), abo wnsxom HanpaeneHHs SMS-nosigomneHb, noBigoMneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoOHHOK MOLWTOK — B AeHb Ta 4ac ix HanpaeneHHs baHkom, abo wwnsxom
0CcOoBUCTOro BpyYEHHs - B A€Hb 0COBMCTOro BpydeHHs KnieHTy, Bka3aHui B NOBigoOMINEHHAX Ta (abo) gokymeHTax.
MoBigoMneHHs, Woao Akux BiACYTHA OOOB’A3kOBa NMUCbMOBA (hOpMa Ha ManepoBOMY HOCIi MOXyTb HagaBatucs baHkom
KnieHTy B eneKTpoHHin dopmi, B TOMy Yucni (ane He BUKIOYHO) LUMSIXOM po3MiwieHHss Ha CawTi BaHky, HanpaBneHHss SMS-
MoBiJOMIIEHb, EMEKTPOHHOI MowTol, 3a Aornomorow Cuctemu «IHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunanHa baHkoM KnieHTy Oyab-sKMX NOBiAOMIEHb Ta AOKYMEHTIB B €MEKTPOHHI bopMi, Taki NOBIAOMMNEHHS Ta AOKYMEHTU
OynyTb BBakaTucb HagaHuMu KnieHty 3 patu ix posmiweHHss Ha CanTti Banky Ta/abo 3 gatu Ta yacy HanpasneHHs SMS-
NMOBIAOMIEHHS, MOBIAOMIIEHHS 3@ [OMOMOrOK ENIEKTPOHHOI MOWTK, PO3MillleHHsa iHdopmauii 3a gonomorotd Cucrtemum
«IHTepHeT-6aHkiHr», cepicy «SMS-6aHkiHM» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigoMMNEHHS.

Bkasanun B ubomy nyHKTi [JoroBOpy nopsgok MOBIAOMIIEHHS 3aCTOCOBYETbCA Yy BMMagKax, SKWO iHWWA MOPSOOK He
BCTaHOBNEHUI OyAb-AKUMM iHLWIMMK ymoBamu [JoroBopy.

[Ons Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JoroBopoM OCTaTOYHOK NiacTaBok OyayTb OyxranTtepcbki obnikosi AaHi i
paxyHkn BaHnky. CnnaTta cymu, wo Bumaraetbcs baHkom go cnnatu 3a umm [oroBopom, He moxe OGyTu npusynuHeHa, a
cnnadveHa KnieHTom cyma He Moxe OyTv HUM BigKNMKaHa Ha niacTaBi BUHMKHEHHST Mk CTOpOHaMu crnopy LWoAo HanexHoi Ao
cnnatu cymu i3 36epexeHHsM 3060B’A3aHb baHky no noBepHeHHo KnieHTy HagMipHO nepepaxoBaHUX CyMm.

CTOpoHM [OMOBMNMCH, WO Npu HeobxigHOCTI npoBefeHHs GesnocepedHbOi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka Ak kpeguTopa, abo B3aemogii HOBOro kpeauTtopa, abo KONMEeKTOPCbKOI komnaHii i3 KnieHTom npu
BPErynoBaHHi NMPOCTPOYEHOI 3aboproBaHoCTi 3a UMM [JoroBopom, yknagatoum [orosip KnieHT Hagae 3rogy Ha npoBeOeHHs
B3aeMofii, B TOMy YMCIi Ha NpoBeAeHHs ocobuctux 3ycTtpiven 3 9 o 19 roamHw, i uen nyHKT [JoroBopy BBaXKaeTbCs OKPEMOIO
NMMCbMOBOIO 3rofok Ha ue. Llen nyHkT [JoroBopy He MOXe BBaXaTucs 3abOpOHOI NpoBeAeHHs B3aemogii i3 KrieHToM B iHLLMIA
yac, SIKLLO Lie He CyrnepeynTb 3akoHy Ta/ abo 3AiCHI0ETLCS 3a NOroaxeHHsIM CTOpiH.

BaHky 3abopoHSIETbCA MOBIJOMASATY iHhopMaLito Npo yknageHHs KnieHTom OoroBopy Npo CNOXWBYMIA KPeauT, MOro yMOBW,
CTaH BMKOHaHHS, HasIBHICTb MPOCTpPOYeHOoi 3aboproBaHoCTi Ta il po3mip ocobam, siki He € CTOPOHOK TaKoro 4OroBOpY, Kpim
BMNagkiB HasiBHOCTI BonesBusiBneHHs (3rogu) KnieHta B 3asBi Ha npueaHaHHs go [oroBopy Ha MOBIOOMIEHHsSI 3a3HayeHoi
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iHbopMmauii Ta iHdopmaLii Npo npocTpoyeHy 3aboproBaHiCTb MPeACTaBHWKaM, CrMagKOEMUSAM, MOPyYUTENsM, MaliHOBUM
nopy4mTensiM cnoxusaya, TpeTiM ocobam.

B pasi, fKkwo 3 6yab-aknx nNpuumH 6yab-Ake 3 NOnoxeHb Lporo [JoroBopy CTaHe HeAiCHUM, HeAilouMM, TakMM, WO He Mae
3aKOHHMX NnigcTas, abo HE3aKOHHUM, e He TSrHe 3a cobor BU3HaHHA HedincHocTi Byab-sKkoro abo BCiX iHLLMX NMOMOXEHb LibOro
[oroBopy. BigHOCKHM, siki BMHMKaKOTb Mif Yac Ta y 3B'A3Ky 3 yKnagaHHAM uboro [doroBopy Ta He BperyniboBaHi B HbOMY,
perynioTbCa 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAy rapaHTyBaHHS BKNagis disnyHux ocib (Hagani - PoHa). Ha BukoHaHHa Bumor 3akoHy Ykpainm «[1po
CUCTEMY rapaHTyBaHHs BknagiB disnyHux ocib», baHk nosigomnse, a KnieHT, yknagatouu uen [Jorosip, MiaTBEPOXYE, LUO
NpoiHpopmMOBaHUIN NPO PO3MILLEHHS Ha OQiuinHii cTopiHui ®oHay www.fg.gov.ua iHdopmadii Woao YMOB rapaHTyBaHHS
doHOOM BiALWIKOAQYBAHHSA KOLUTIB 3@ BKNaAOM.

YknageHHam uboro [orosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHkoM Mpo yMOBW rapaHTyBaHHS
BiJLUKOAYBaHHS KOLWTIB, po3milleHnx y baHky Ha ymoBax uboro [JoroBopy, 3okpema, Lo rapaHTii PoHay nowmproloTbes B
MeXax rpaHVYHOro po3Mipy Ha KowTu, po3miweHi y baHky Ha ymoBax uboro [oroBopy, npu BigCyTHOCTi yMoB/ Bunagkis,
3a3HayeHux y cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKNaziB isnyHmnx ocib», 3amicT BKasaHoi CTaTTi Ta yMOBU
Ha SKMX 30INCHIOETBCS PO3MilleHHs1 kowTiB y BbaHky 3a uum [doroBopom KnieHTy 3po3ymini. IHcopmadito npo cuctemy
rapaHTyBaHHs Bknagis disnyHux ocib poamiwieHo Ha CanTi BaHky: https:/retail.pumb.ua/deposit/membership_in_organizations
B po3Aini «PoHA rapaHTyBaHHSA BKMagiB».

BaHk Hapae KnieHTy OoBigKy Npo cucteMy rapaHTyBaHHSA BknagieB disvyHux ocib nicnsa yknageHHsa [JoroBopy He pidlle Hix
OOMH pas3 Ha pik y cnocib, Bu3HaveHnin Mixx baHkom i KnieHtom y ubomy [loroBopi, a came: LIAsSXOM PO3MIlLlEHHS akTyanbHOI
BepCii 0OBIAKM NPO CUCTEMY rapaHTyBaHHs BkragiB cisudHunx ocib ans ii nepernsagy ta/abo 3aBaHTaxeHHst KnieHtom Ha Canri
BaHky y po3gini 3a nocunaHHAM, 3a3HayveHnM y n. 8.15. Poaginy | Jorosopy.

PO30I1 Il «<Mocnyrn BaHky»
YactuHa 1.
YMmoBu obcnyrosyBaHHs KapTKOBMX paxyHKiB

Mopspok BigKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHs KapTKoBMX paxyHKiB

BaHk BigkpuBae KnieHTy KapTkoBun paxyHOK nicns 3AiMCHeHHSA WMoro igeHTudpikauii Ta Bepudikauii. lgeHTudikauis KnieHTa
BaHky He € 0OOB'A3kOBOK MiA Yac BIOKPUTTA PaxyHKy, SKWO KrieHT OGaHKy Bxe Mae paxyHkm B BaHky i OyB paHiwe
ineHTndikoBaHn Ta BepundiKOBaHUIA BiONOBIAHO O BMMOr 3aKOHOAABCTBA 3 MUTaHb (PiHAHCOBOrO MOHITOPUHIY Ta BiOCYTHI
nigcTaeun AN HanexHoi nepesipkun/ akTyanisauii iHdopmauii woao KnieHta. JHem BiakpuTTs KapTKOBOro paxyHKy BBaXaeTbCs
pata nignucaHHa KnieHtom 3asBu Ha npueaHaHHa Jo [oroBopy, 3a BUKOYEHHAM BuNagky odopMneHHs 3asBu Ha
npvegHaHHsa go forosopy 3a gonomoroto Cuctemn «lHTepHeT-6aHkiHM» y nepiog 3 23:50 go 00:00, konu gaToto BigKpUTTS
BBa)KAETbCH HACTyMNHa gata nicna gatu nignucanHa KnieHtom 3aseu Ha npueaHaHHs 0o Jorosopy.

BaHk 3ginicHioe obcnyroByBaHHA KnieHTa 3a KapTkoBuM paxyHKOM Ta Hagae nocrnyrv BiaAnoBigHO 40 yMOB [JoroBopy, YMHHOrO
3akoHogaBcTBa, Mpasun MIC.

KnieHT mae npaBo camocTiiHO po3nopsgXaTucsl KowTamy Ha KapTKOBOMY paxyHKy (3a BMHATKOM BunagkiB, nepenbadeHnx
3aKoHO4aBCTBOM YkpaiHum Ta [oroBopom) LWWNAXOM HadaHHA BaHKy nnaTikHux iHCTpyKuin y BigaineHHi Banky um 3
BMKOpPUCTaHHAM Cructemn «lHTepHeT-6aHKiHM», a B OKpeMux Bunagkax, norogxeHnx baHkom, Wnaxom HanpasneHHsA nnaTikHUX
iHCTPYKUiN, nignucaHmx keBanigikoBaHUM enekTpoHHuM nignucom KnieHTa Ha enekTpoHHy nowTty Banky 3a dopmoto,
BCTaHoOBNeHo baHkoM, abo wnsaxom BukopucTaHHa KapTtkm (i1 pekBi3auTiB) B MOPSAKY, BCTaHOBIMEHOMY YUHHUM
3aKOHOAABCTBOM YKpaiHM (30KpeMa HOpMaTuBHO-NpaBoBMMM akTamu HBY wopgo 6esroTiBKOBMX poO3paxyHKiB), ymoBamu
Dorosopy, npasunamu MIC. BaHk mMae npaBo He npurmatn Bia KnieHTa nnatixHi iHCTPYKUil, SKWO BOHW He Bi4noBigakoTb
BMMOraMm 3akoHofaBcTBa abo mopyliytoTb yMoBu [orosopy. [Npuknag nnaTtikHOi iHCTPyKUii po3miwieHo Ha canTi baHky 3a
nocunaHHsaMm: https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixxHa iHCTPyKLia Moxe ByTu odopmreHa B eneKkTpoHHIN abo nanepoBii opMmi i Mae MICTUTU, SIKLWO 3aKOHOAaBCTBOM
YKkpaiHu (30kpema HopmaTMBHO-NpaBoBuMy aktamy HBY woao 6esroTiBkoBMX pospaxyHkiB) He byae nepepbadeHo iHwe, Taki
o6oB'A3KkoBi peksi3nTu: (1) gaty cknagaHHsA, HOMep; (2) yHikanbHui igeHTudikatop nnatHvka abo HanmeHyBaHHsA/MpisBuLLE,
BnacHe iMm'd, Nno GaTbKOBi (3a HAsBHOCTI), KOA4 MMNaTHWKa Ta HOMEp MOro paxyHKy; (3) HalMeHyBaHHS HajaBaya NNaTiKHWUX
nocnyr nnartHuka; (4) cymy umdpamu Ta crnosamu; (5) npusHayveHHs nnartexy; (6) nignuc(u) nnatHwka; (7) yHikanbHUR
ineHTuikaTop oTpuMyBayva abo HalMeHyBaHHS/Npi3BULLE, BNAacHe imM'a, No 6aTbKoBI (3a HAsiBHOCTI), KO4 OTpUMyBada Ta HoOMep
Moro paxyHky; (8) HanMeHyBaHHA HagaBayva NnaTKHUX NOCMyr OTpUMyBaYa.

O60B'A3KOBI PEKBI3NTU MOXYTb 3anoBHBaTUCE KnieHTom abo BaHkoM i3 3acTocyBaHHSAM TeXHiYHMX 3acobiB (B maneposin
dopmMi KnieHT Takox Moxxe 3anoBHOBaTU Big pyku). MNpaBunbHICTb 3aNOBHEHHST PEKBI3NUTIB NNaTixxHOI iIHCTpYKUil BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBoo [JOoroBopy BCTaHOBMIOETBCS, WO Yy pasi iHiditoBaHHs KnieHTom nnaTtikHOI onepauii i3
3acTocyBaHHAM [nCTaHUiMHUX KaHaniB ob6cnyroByBaHHs, BaHk MoOXe 3a HasiBHOCTI TEXHIYHOI MOXXIMBOCTI, 3arnoBHIOBATU
aBTOMATMYHO PEKBI3NTU MIATKHOI IHCTPYKLUIT, 3a3HayeHi BuLe y nepeniky 06oB’s3koBux nig Homepom (1), (2), (3).

Mpw 3givicHeHHi KnieHTom nnatixHoi onepadii 3 BukopuctaHHam KapTkm 060B'I3KOBO 3anOBHIOIOTLCS:

- ineHTndikaTop oTpumyBaya (ans ismyHoi ocobu - yHikanbHU Homep KapTku / Homep paxyHKy / yHikanbHui ineHTudikatop
(32 HasBHOCTI); Ansa disnyHOT ocobu-nianpuemust Ta ¢isuyHoi ocobu, sika NpoBaguTb HesanexHy NpodecinHy OiAnbHICTb, -
PHOKTM a6o cepist Ta Homep nacnopTa (ans gisnyHKx ocib, ski MarTb BigMITKY B MacnopTi Npo NpaBo 34ilicHioBaTK nnaTexi
3a cepieto Ta HOMepPOM nacnopTa; ANs LPUANYHOT 0cobu - HaMeHyBaHHs Ta kof 3a €PIQOY);

- Cymy, BanioTy onepadii.

3roga KnieHTa Ha 3aiicHeHHs nnaTixHOi onepadii 3 BukopuctaHHaM KapTtku (il pekBi3vTiB), B TOMY YMCHIi, ane He BUKIIOYHO,
nnaTixkHOi onepauii 3 BukopucTaHHAM MobGinbHoro nnatikHoro gopatky (n. 2.26 Posginy Il uboro [forosopy), Cuctemu
«IHTEpHeT-6aHKiHr», MOB’A3aHMX MiXK COOOK MNaTiKHUX Onepauii, MNnaTiKHOI onepaudii 3 nepekasy KOLWTIB 3a HOMEPOM
NNaTikHOI KapTKM OTpuUMyBa4a, NNaTipkHOI onepauii 3 BHECEHHS/3HATTA 3 KapTKoBOro paxyHKy TrOTiBKOBMX KOLWITIB 3
BukopuctaHHaMm KapTku (il pekBi3uTiB), BBaXKaeTbCA HaAaHOK Ha CyMy nNnaTbkHOI onepauii ogHoYacHO 3 iHiLitoBaHHSM
nnaTixxHOi onepauii/nepLuoi nnaTixxHoi onepadii 3 NoB’A3aHNx Mk coboro nnaTikHMX onepauii. MNpy LbOMY, AKLLO TOYHa cyma
nnaTiHOI onepadii, iHiuinioBaHo! 3 BUKopuctaHHaM KapTtku (i pekBi3uTiB), HeBigoma KnieHTy B MOMEHT ii iHiuitoBaHHs, KnieHT
LWNAXOM iHiLitOBaHHSA MNaTikHOI onepauii TakoXk Hagae 3rogy Ha OrnokyBaHHS KOLWTIB HAa KapTKOBOMY paxyHKy y pO3Mipi
Bi4NOBIAHO [0 iHopMaLii, oTpumaHoi baHkom Big MIMNC.
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Mpu 3aiicHeHni MnaTikHOT onepauii 3 BUKopucTaHHsaM KapTkm (i1 pekBiaunTiB) KnieHT Hagae 3rogy Ha NpoBedEeHHsI Ha KOpUCTb
ToproBsus/cepBicy, 3 MeTOl onnaTtu ToBapi/nocnyr skoro 6yna nposegeHa [natikHa onepauis, MnaTikHux onepauii B
ManbyTHbOMY, B TOMY ymcri 6e3 nonepeaHboro 6/10KyBaHHS KOLLTIB | 6€3 nepeBipku 3anuLwKy rpoLloBuX KowTiB Ha KapTkoBomy
paxyHKy Ta noHag MnatikHuiA nimiT, y cymi Ta kinbkocTi MNMnaTixHuX onepauin, BignoBigHo Ao iHdopmauii, oTpumMaHoi BaHkom
Big MIMC. Mpu ubomy, BpaxoByr4M 0cobnMBOCTI byHKLiOHyBaHHA MIC B yacTuHi moxnueocTi HanpaeneHHs MMNC po BaHky
iHpopmaii npo HeobxigHicTe onnatu KnieHTom ToBapis/mocnyr ToproBus/cepsicy, y sikoro KnieHT paHile Bxe 3aiicHIoBaB
onnaty Tosapis/nocnyr 3 BukopuctaHHam KapTku (il peksisuTtiB), abo BiglwkogyBaHHA Toprosuto/cepsicy 3aBaaHoi KnieHTom
Lwkogu/cnnaTu HeYyCTOMKN, Ans BigknukaHHs KnieHTom 3rogn Ha npoBefeHHs [NnaTikHux onepauii B ManbyTHbOMY BianoBigHO
Ao iHdopMmauii, otpumaHoi baHkom Big MINC, KnieHTy HeobxigHo 3BepTaTuch 6esnocepedHbO 4O TOProsus/cepBicy, Y SKOro
KnieHT 3aincHmnB onnaty ToBapis/nocnyr 3 BUkopucTaHHaM KapTku (i peksisuTiB).

BaHk He Hece BignoBiganbHOCTI 3a oTpumaHy baHkom Big MIMC iHdopMauilo ons npoBedeHHs MnaTikHUX onepauii / npo
po3Mip LWKOAMW, HaHeceHoi KnieHTom ToproButo/cepaicy / Npo po3Mip HEYCTOMKM, HapaxoBaHux KnieHTy ToproBuem/cepBicoM.
BpaxoBytoun ocobnueocTi dyHkuioHyBaHHA MIMTC (HEMOXMMBICTb BiAKNMKaAHHA NNaThkKHOI onepauii 3 BukopuctaHHam Kaptku (ii
pekBi3WTIB) Micns 1i iHiLitoBaHHA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLiloBaHHA NnaTiKHOI onepalii 3 BUKopuctaHHAM KapTku
(i" peksianTiB)/NepLuoi NNaTikHOI onepadii 3 NOB’A3aHUX MK COBOI NNaTiXHMX onepawin HacTae OAHOYACHO 3 T iHiLiloBaHHAM.
BigknukaHHA noganbliMx MOB’A3aHMX MK COOOK nnaTiKHMX onepauii MoOXnuBe LWNAsSXoM 3BepHeHHA Knienta (noro
YNOBHOBaXEHOro npefAcTtaBHuka) y poboumin yac fo BigdineHHs baHky i noaaHHs po3nopsmiKeHHs Npo BiAKMMKaHHA 3rogu Ha
BMKOHaHHA noanbLlunx NnaThkHMX onepauin Ha nanepoBOMY HOCIT 3a BCTaHOBMeHo BbaHkom dopmoto abo wnsaxom BigMiHU
noganbLuMx NoB’sA3aHmnX Mixk coboto NNaTixkHMX onepadin y Cuctemi «IHTepHeT-6aHKiHM» (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI).
3ropga KnieHTa Ha 34ificHeHHs nnaTixkHOI onepalii, iHiLioBaHOI WAXoM HagaHHA BaHky nnatikHOI iHCTpyKUil y BigAdineHHi
BaHky abo 3 BukopucTaHHsM Cuctemn «lHTepHeT-6aHKiHM», BBaXXaETbCA HaZaHO Ha CyMy nnaTihkHOI onepauii ogHo4YacHo 3
nignucaHHam KrieHToM nnaTikHOT IHCTPYKLIT, 30KpemMa 3 BUKOPUCTaAHHAM NPOCTOro efeKTPOHHOro NiAnucy.

MomeHTOM 6€3BigKNUYHOCTI 3a MNNaTiXHOK IHCTPYKUielo, HagaHow Yy BiaaineHHi BaHky abo 3 BukopuctaHHam Cuctemun
«IHTEepHeT-6aHKiHMY, €:

MOMEHT crmcaHHsA kowTiB 3 KapTkoBoro paxyHky KnieHta-nnaTtHuka, abo

3aKiHYeHHs onepauinHoro Yacy onepauiviHoro aHa baHky, Wo nepenye gaTi BantoTyBaHHA BiAMOBIAHO A0 NNATIXKHOI iIHCTPYKLUIT
(y pasi 3a3Ha4eHHs y NnaTikHiA IHCTPYKLUIT AaTu BanoTyBaHHS).

BigknukaHHs KnieHTomM-nnaTHUKoM (AOro yrnoBHOBaXXEHOK 0C000) MNaTiKHOI iHCTPYKLUIi/3rogn Ha 34iACHEHHA nnaThkKHOT
onepaduil, iHiLinoBaHOI WNAXoM nofadi NnaTiKHOT IHCTPYKLIT, MOXINBO LUNAXOM 3BEPHEHHs1 0 BigdineHHs baHky A0 HacTaHHs
MOMeHTY 6e3BiaKNUYHOCTI 3a NNaTiXKHO IHCTPYKLIE Ta NoAadi po3nopsiIKEHHS NPO BiAKNMKAHHA NNaTiXkHOI iHCTPYKLii/3roon
(3a BcTaHoBneHoto baHkom OpMOIO) 3a YMOBW MOTOAXEHHS BiAKMNVMKaHHA MNAaTpKHOI IHCTPYKUii/3aroam 3 BaHkom (y Bunagky
BiJKMMKaHHA NNaTKHOI IHCTPYKUii 3a pgeGetoBum abo KpeauToBMM nepeka3oM), a B pasi BiOKIMKAHHA MnaTikHOI
iHCTPYKUji/3roan 3a AebeToBMM nepeka3om, OTpuMyBayveM 3a kMM He € baHk, - 0oOaTKOBO 32 YMOBU MOrO4XXEHHS! BiAKITUKAHHS
NNaTiKHOI IHCTPYKLIi 3 oTpuMmyBadem, Skui He € BaHkom. BigknukaHHa KnieHTOM-nnatHWKOM (MOro ynoBHOBaXeHo 0cob010)
NNaTiKHOI IHCTPYKLii MOXIMBE nULLIE B MOBHIW CyMi.

3roga Ha BMKOHaHHSA nnaTixHoi onepadii (NoB’A3aHnX Mk cobol NnaTiKHMX onepawii), WO 34IACHIOITECA ANst BUKOHAHHS
KnieHTom rpoluoBux 3060B’a3aHb nepen baHkom, He Moxe ByTu BigknvkaHa KnieHTom.

MnaTixHy iHcTpyKuito KnieHTa (abo iHworo iHiuiaTopa nnatexy), wo Hagiiwna ao baxky npotarom OnepauiiHoro yacy, baHk
3000B's13aHUI BUKOHATU B AeHb ii HaaxomkeHHs. [NnaTixHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnartexy), Wo Hagiiwna
po baxky nicna 3akiH4eHHss OnepaudiiHoro yacy, baHk 3060B'A3aHWIn BMKOHATU He nisHie OnepauiiHoro yacy HacTymHOro
onepauinHoro AHdA. lNnatikHa iHCTpykKuis, HagaHa KnieHToM (MOro 3akoHHUM npedcTaBHMKOM), MpuiMaeTbca baHkom go
BMKOHAHHA 332 YMOBW ii 0DOPMIMEHHS HaNEXHNM YMHOM (32 (POPMOI0, BCTAHOBMEHOK BaHKOM i3 3anOBHEHHSIM BCiX PEKBi3UTIB)
Ta il nogavi y BCTaHoBneHomy uum [oroBopom nopsgky (y BigaineHi baHky abo 3 BukopuctaHHaM Cuctemun «lHTepHeT-
GaHKiHr»), a TakoX 3a YMOBW BifjICYTHOCTi 3aKOHHUX MiACTaB Ans BiAMOBW B ii NPUIHATTI, BCTaHOBNeHMX unm [Jorosopom abo
3aKOHOOaBCTBOM.

KnieHT moxe 3giicHioBaTK NonoBHEHHS KapTkoBoro paxyHky ocobucTto abo vepes iHwmx ocib cnocobamu, Lo He cynepevatb
3aKoHO4ABCTBY YKpaiHW Ta BignoBigalTb BCTAHOBIEHOMY PEXUMY paxyHKy, Y BamntoTi KapTKoBoro paxyHky B roTiBKOBIW Ta/abo
B 6e3roTiBkoBiV bopmax. [na 3apaxyBaHHS roTiBKOBMX KOLITIB HA KapTkoBui paxyHok, KnieHT - HepesanaeHT 4oOaTKkoBO Hajae
BaHKy OOKYMEHTM, L0 NiATBEPAXYOTb AXeperna iX NOXOOXKEHHS.

BaHk mae npaBo aebetyBaTv KapTkoBMI paxyHOK Ha Cymy onepauin, 34inCHeHnx 3a KapTKOBMM paxyHKOM, 3 ypaxyBaHHSM
BMHAropoA/KoMicin 3rigHo 3 Taprdamu, Wo AiloTb HAa MOMEHT NPoBeAEeHHS onepadin 3a KapTkoBUM paxyHKOM.

Mpu 3miHi Knientom lMakeTa nocnyr Ha iHwwuin MNMakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHA HoBuM [lakeTtom nocnyr 6yae
HapaxoByBaTuCs 3 NoyaTky HOBOro Po3paxyHKOBOro nepiogy, 3a BUKMoYeHHAM [lakeTiB nocnyr, woao akux Tapudamu baHky
BCTAHOBIIEHO OKPEMUI NOPSAA0K BUHMKHEHHS 3060B’13aHHS MO CnnaTi BUHAropoAm 3a KopuctyBaHHs MakeTom nocnyr.

Y Bunagky BnpoBamxeHHs BbaHkom HesHwxyBaHoro sanuwky KnieHT 3060B'a3aHuii nigTpymyBatv cymy HesHwuxkyBaHOro
3anvwky 3a KapTkoB1M paxyHKOM y BU3HA4Y€HOMY PO3MIpi.

KnieHT mae npaBo 3giricHioBaTtu MNnaTtixkHi onepauii 3a KapTkoBUM paxyHKOM BUKIIOYHO B Mexax [naTikHoro nimiTy.

KnieHTy 3abopoHsfeTbCcs BMKOpUCTOBYBaTW KapTKoBWMI paxyHOK ANs MpPOBEOEHHS onepauii, MoB'A3aHuX i3 3AiINCHEeHHAM
NigNPUEMHNLBEKOT Ta HE3aneXHoi NPodECINHOT AiANbHOCTI.

lMpoueHTn Ha 3anuLLOK KOLITIB, WO 3HaxoaATbes Ha KapTkoBomy paxyHKy KrnieHTa, He HapaxoBylOTbCS | HE CNNavyTbCs, SKLWO
iHwe He nepeabaveHo Oorosopom, Tapudamu Ta/abo ymoBamu 3apnnaTtHoro npoekty. Y pasi, skwo JoroBopom, Tapudamm
Ta/abo ymoBamMu 3apnnaTtHoOro npoekTy nepeabdavyeHo HapaxyBaHHsI NPOLEHTIB (4OX0A4Y) Ha 3anMLLIOK KOLUTIB, WO 3HAXoAsiTbCs
Ha KapTkoBomy paxyHky KnieHTa, BaHk woneHHo HapaxoBye Ta crnadvye KnieHTy npoueHT (OoXia) Ha 3anuoK KOLUTIB, Lo
3HaxoaATbCa Ha KapTkoBoMy paxyHKy KnieHTa y po3mipax, Bu3HadeHux [JoroBopom, Tapudamm T1a/abo ymoBammn 3apnnaTHOro
NPoeKTy Ta y BantoTi KapTkoBOro paxyHky, 1-ro yicna kaneHgapHoro Micsiusi, HaCTyMHOMO 3a 3BiTHUM, SKLIO iHLIWA TEPMIH He
nepenbayeHo Tapudpamn. [NpoueHTn (Ooxig) Ha 3anMLIOK KOLWITIB, WO 3HaxoAATbcd Ha KapTkoBomy paxyHKy KnieHTa,
HapaxoBYIOTbCS Ta BUMMAYylOTbCA 3 ypaxyBaHHSM BMMOr 3aKOHOAABCTBA YKpaiHW LWoAO0 onodaTkyBaHHSA AOXOAIB i3NUHUX
oci6. Mpu npunHATTI BaHkoM pilleHHs (PO3MNOPSAXEHHS TOLLO) NPOo BiAMOBY Big NiATPMMAaHHSA AiNOBUX BigHOCKMH 3 KnieHTom y
BMNagkax, nepenbadeHux n. 2.4.6., 2.4.7. Po3aginy | [loroBopy, NpMnNnHSIETLCA HapaxyBaHHs Ta BUNaTa NpoueHTIB (goxoay) Ha
3anuLLIOK KOLUTIB, L0 3HaxoaaTbcsa Ha KapTkoBoMy paxyHky KnieHTa.

KnieHT mae npaBo iHiuitoBaTn 3MiHy BcTaHoBneHux baHkom nimiTiB 3a onepauismu 3 BukopuctaHHam KapTku:

LogeHHnn nimiT no Kaptui abo KapTkoBoMy paxyHKy — LUMSXOM: 3BepHeHHs Ao LleHTpy obcnyroByBaHHA KnieHTiB; nopaHHs
NMCbMOBOI 3asBM A0 BigdineHHs baHky; caMOCTINHO BCTAHOBUTM y MOGinbHOMY 3acTocyHKy MYMB (3a HagBHOCTI TeXHiYHOI
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MOXNMBOCTI y BaHky);
LLlomicsiyHmi nimiT no KapTui abo KapTkoBoMy paxyHKy — LUMSXOM NOAaHHS NMMCbMOBOI 3asiBU A0 BiaAineHHst baHky;
LLlokBapTanbHuii nimit no Kaptui abo KapTkoBOMYy paxyHKy — LUMSXOM MOAAHHS MMCbMOBOI 3asiBU A0 BigaineHHs baHky abo
Yepes [McTaHuinHi kKaHanu o6CcnyroByBaHHs (32 HAasiBHOCTI TEXHIYHOI MOXNMBOCTI Y BaHky);
KnieHT mae npaBo BigkpuBaTW [OCTYNn ANS KOpUCTyBaHHA KapTkow 3a KOpPOOHOM LUMASXOM 3BepHeHHs [o  LleHTpy
o6cnyroByBaHHsa KnieHTiB abo o BigaineHHs baHky, a Takox 3a gonomoroto Cuctemm «IHTepHeT-0aHKiHM.
3miHa nimiTiB 3a onepauismMn 3 BUKOpUCTaHHAM KapTku Moxe npu3BOAMTU A0 36inblueHHs chiHaHCcoBUX puaukiB KrieHta i B
TakoMy Bunagky baHk He Hece BignoBiganbHOCTI 3@ HACTYMHI HECAHKLiOHOBaHI TpaH3aKLji 3giicHeHi 3 BukopucTaHHaM KapTku/
Ti peksiauTiB. JliMiTn Ha NnpoBeAeHHs KnieHTamn onepadin, 3okpema 3 BukopuctaHHam KapTok, emitoBaHux AT «IMYMB», abo ix
pekBi3uTiB, poamilieHi Ha Canti BaHky 3a nocunaHHam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
difc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.
KnieHT noBnHeH BYacHO 3abe3nevyBaTi HasiBHICTb KOLWTIB Ha KapTKOBOMY paxyHKy Ans 34IMCHEHHS BCIX HEOOXiaHUX nnartexis
3a KapTkoBMM paxyHKOM, B TOMY 4MCHi i MOB'A3aHNX 3 BUKOHaAHHAM yMOB AaHoro [JoroBopy, onnatv BuHaropoau Ta/abo ans
3pincHeHHs1 nepebaveHnx gorosopamu [OroBipHUX cnucaHb, B TOMY YMCHi AN CMMCaHHA KOMICIT, BKIOYAoYM BiALWKOQYyBaHHA
BUTpaT BaHKy, NnoHeceHnx y 3B'A3Ky 3i cnnaTtoto KoMicii 6aHKiB-KOpeCcnoHAEHTIB.
MnaTixHi onepauii 3a KapTkoBum paxyHkoM KnieHTa MOXyTb 34iNCHIOBaTUCHA 3a PO3NOPSOXEHHAM (30Kpema nnaTtiXHo
iHCTpyKuieto) KnieHTa abo 3a Woro JopyyYeHHsIM Ha NiACTaBi AOBIPEHOCTI, 3acBiAYeHOi B YCTaHOBNEHOMY 3aKOHO4aBCTBOM
nopsaky. [Mpu UbOMY NMCBbMOBI  PO3MNOPAAXEHHS MOXYTb OMOPMIOBATUCL (NiANMCYBATUCA) BNACHUKOM paxyHKy abo
HosipeHoto ocoboto. MNpu 3MiHi NoBHOBaXeHb [loBipeHoi 0cobu, BacHWK paxyHKy 3000B'a3aHWIA HEranHo NoBiAOMUTM NPO Le B
nucbmoBin hopmi BaHk, B iHWoMy Bunaaky baHk He Hece BignoBiganbLHOCTI 3a NpoBeaeHi [loBipeHo ocoboto onepaldiii.
BaHk 3060B’A3aHun HagaBaTu KnieHTy Bunucku npu 3BepHeHHi Knienta go BiggineHHs baHky, B sikomy Bigkputuin KapTkoBuii
paxyHOK, Mpu 3BepHeHHi Ao LleHTpy obcnyroByBaHHs knieHTiB abo B iHWWIA noromkeHui 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHsa Bunucok KnieHTty BctaHoBnoeTbea [loroBopom, Tapudamu.
KnieHT 3060B’A3yeTbca He piglle O4HOro pasy Ha Micaub odepXKyBaTu Yy BigAineHHi baHky Bunucky 3a KapTkoBuM paxyHKOM,
AKLLO iHWe He BM3Ha4eHo y 3asBi Ha NPUMEAHAHHS, O3HANOMINOBATW AepXXaTeniB 4o4aTKOBUX KapTok 3 onepauismu no Kaptkam
Ta KOHTpomwBaTh pyx kowTiB. KnieHT 3000B’A3aHMi LWOMICAYHO nepeBipAaTM BUNUCKY 3a KapTkoBUM paxyHKom Ta
KOHTPONIOBATK CaHKLiOHOBaHICTb MPOBEAEHHST onepadin, 36epiratn KBuTaHUii (4eku, cninu Towo) i npea'saBnatn ix baHky Ha
noro sumory. B pasi Hesrogn KnieHTa 3 onepauismu BignoBigHO 00 BUMNMCKM 3a KapTKOBUM paxyHKoM, KnieHT mae nncbMoBo
3BepHyTuca 0o baHky Ans ockapkeHHs Oyab-sKoi onepadii, o BkaszaHa y BuNucLi 3a KapTKoBMM paxyHKoM, npoTsirom 15
(MATHApQUSATW) KaneHgapHUX AOHIB Bi4 JaTW oOepXaHHS BWUMUCKW, a Yy BuNafKy MOPYLIEHHA CBOro 3000B’si3aHHsS LWOO0
OTPMMaHHSA BUNMCKN 3a KapTKOBMM paxyHKOM — He nisHie 15 (M'aTHaguaToro) ymcna micsaus, HacTynHOro 3a MIiCALEM B SKOMY
Oyno nposeaeHo onepadito, ane B Oyab-AkOMy 3 BuLLEHaBeOEeHUX BUMaAKiB, rPaHNYHWUI CTPOK, NPOTAroM sikoro KnieHT mae
npaBo 3BepHYTUCb 00 BaHKy Ans ockapXeHHsA Oyab-sikoi onepauii cknagae 60 (WicTaecaT) kaneHgapHUX OHIB Nicns CMCaHHs
KOLUTIB 3 MOro paxyHKy 3a OCKapXyBaHOI onepauieto BignosigHo Ao BMMOr 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy». FAKWo
KnieHT He 3BepHyBCsi MpPOTArOM BCTaHOBNEHOro B [JOroBOpi CTPOKYy Afsi OCKapXXeHHs MpoBedeHux onepadin, CTopoHu
BM3Ha4aloTb, WO Bci onepauii 3a KapTkoBMM paxyHKOM, MNpPURHATI i noromxeHi KnieHTom ©6e3 npaBa B nopanbliomy
ockapxyBaTu ix. HeoTpumaHnHsa KnieHTom Bunuckn 3a KapTkoBuM paxyHkom, He 3 BUMHWM BaHky, nosbaense KnieHta npasa
OoCKapXXyBaTW BKasaHi ornepauii no3a Mexamu CTPOKy, BU3HayeHoro umMMm nyHkTom [oroBopy. Lle nomnoxeHHs fie Takox y
BMNagaky, skwo KnieHT He 3BepHyBCs A0 baHKy 3a OTpYMaHHAM BMNKUCKKU, B TOMY YMCHI LLIOMICSAYHOI, 3a KapTKOBMM paxyHKOM.
3akpuTTa KapTKOBOro paxyHKy 3AIMCHIOETbCA 3 ypaxyBaHHAM HeobXigHoCTi gogepxaHHs npasun MIC, B TOoMy uwmchi
3abe3neyeHHs 3aiNCHEeHHa 0CcTaToOYHMX onepaLivi No KapTKoBOMY paxyHKy, NOBEPHEHHSI MOMMUITKOBKX NepekasiB ToLWwo NpoTAarom
45 (copoka m’ATW) KaneHgapHUX OHiB.
BaHk 3akpvBae KapTkoBuii paxyHOK 3a BigcyTHOCTI 3aboproBaHocTi nepes baHkom, a Takox 4yepe3 HacTaHHs obCTaBUH,
BU3HaveHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Posginy | uboro Jorosopy. baHk Bugae KnieHTy roTiBkoto 4epes kacy
BaHky abo nepepaxoBye Ha BM3Ha4yeHW KnieHTOM y nnaTixHi iHCTpyKUii (200 iHLIOMY JOKYMEHTI) paxyHOK BCHO CyMY 3aluLLKy
kowTiB Ha KapTkoBoMy paxyHKy (B T.4. cymMy He3HWXyBaHOro 3anuilKy) 3a BUKIIOYEHHSM BuUMaakie, nepenbdaveHux
3aKOHOL4ABCTBOM YKpaiHM, KONMU KOWTWU MiaAnsralTe HanpaBieHHIO Ha MOBEPHEHHS y AepxaBHWiA OtogxeT Towo. Y pasi
HacTaHHA obCTaBuH, BU3HayeHnx n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Posginy | uboro Jorosopy, KnieHT Hagae 3roay, a baHk mae
npaeo, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHutu [JoroBipHe cnvcaHHSA rpoluoBmx KowTiB 3 KapTKOBOro paxyHky i
noracutn 3aboprosaHicTb KnieHta nepen baHkom, a 3a BigCyTHOCTI 3ab0oproBaHOCTI NepepaxyBaTu 3anvLoK rpoLLIOBMX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHyTpilUHbO0aHKIBCbKMIA paxyHOK BaHKy Ta 36epirati rpoLLOBi KOLITU Ha TaKOMy paxyHKy OO
iX noBepHeHHs KnieHTy, sKLO iHWMIA NOpsaoK NMOBEPHEHHS KOLWWTIB He nepenbadeHnii 3akoHoA4aBcTBOM abo iHWUMKM yMOoBamMu
[HoroBsopy.
Y pasi BigkputTsa abo 3akputTa KapTkoBoro paxyHky, baHk nepeBipsie HasBHiCTb iHpopMaLii Npo BHeceHHst KnieHTa o €auHoro
peecTtpy OOpXHUKIB i, sikwo KnieHT BHeceHin 0o €auHOro peectpy OOPXHWKIB, MOBIAOMMSE MNpPO BiOKPUTTSA/ 3aKpUTTSA
3a3HayeHun y €EanHOMY peecTpi 6OpPXXHUKIB OpraH Aep)KaBHOI BUKOHABYOI Cry0un abo npuBaTHOMY BUKOHABLO.
BaHk mae npaBo BiOMOBUTUCH Bif 3AiNCHEHHS BUAATKOBMX onepauiv 3a KapTkoBum paxyHkoMm KnieHTa npu HasBHOCTI Migo3pw,
wo KnieHT BukopuctoBye BaHk Ansi NpoBeAEHHSA HE3aKOHHMX onepaui abo iHWMX Nigo3p Ym nigcTaB 3rigHO 3aKOHOOABCTBA 3
nuTaHb (PiIHAHCOBOrO MOHITOPWHIY, abo y BMNagKy HasBHOCTI npocTpodeHoi 3aboproBaHocTi 3a uvm [oroBopom abo iHLWOi
3aboprosaHocTi nepeq baHkoMm 3a iHWMMKU goroBopamu, abo y BUNaaKy HasiBHOCTI pakTy HEHaNEXHOro BUKOHAHHS KnieHTom
abo TpeTiMn ocobamu, ans skux KnieHT ctaB nopyuutenem no KpeautHUM 3000B’si3aHHSIM MO [OroBOpaM, yKMageHum 3
BaHkom, Ta noyatu npoueanypy noralleHHst npocTpoyeHoi 3aboproBaHocTi 3a umMm [JoroBopom Ta/abo 3aboproBaHocTi 3a
iHWMMK aoroBopamu, 3a kuMmu KnieHT € 6GopKHUKOM.
BaHk mae npaBo Npu3ynuHUTK 3aiMCHEHHS onepauin 3a KapTkoBum paxyHkom Ta/abo 3ynuHuTn (6nokyeatu) gito KapTku y
Oyab-sIKOMY 3 MepesniveHnX HUXKYE BUMAOKIB:
y pasi HeHagaHHsa KnieHTom gokymeHTiB abo Hed'aBneHHs y baHk, B Tomy uncni 3rigHo i3 n. 5.1.1. Po3ainy | uboro forosopy, a
TakoX HeHafaHHs KnieHToM gokymeHTiB abo BigoOMOCTEN NMpy BUMHWKHEHHI o6CcTaBuH, Bu3HaveHux n. 5.1.10 Posginy | yboro
Horosopy;
y pasi BUSIBMIEHHs HENNaTOCMNPOMOXHOCTI (noriplweHHs diHaHcoBoro ctaHy KnieHTa abo npu HasiBHOCTi ABOX i Ginblue
HecnnavyeHnx 00OB’sI3KOBMX MaTexiB), HaAaHHs! He4OCTOBIPHUX BijoMocTen abo AOKYMEHTIB, B TOMY YMCHi B pasi OTPUMaHHS
iHdopmaii npo ue Big MIC;
y pasi nopyLieHHsa KnieHToMm ymoB Lboro [JoroBopy, B TOMY YMCHi HECNaT! BUHAropoaw/KoMicii, npoueHTiB abo MiHimanbHoro
nnatexy 3a HagaHum OBepapadTom Ta/abo KpeanTtHoto niHieto;
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y pasi BUHWMKHEHHs1 HecaHkuioHoBaHoro osepapadTy 3a KapTkoBuM paxyHkom Ta/abo npocTpoueHoi 3aboproBaHOCTi 3a
OBepapadTom B AeHb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, SiKi CBigYaTb MPO HecaHKUioHoBaHe/ HemnpaBOMipHe BMKOpPUCTaHHs KapTkoBoro paxyHky Ta\abo
KapTtkn Tal\abo Cwuctemn «IHTepHeT-OaHKiHr» abo BUHWKHEHHS1 y BaHKy nigo3py WoAo MMOBIPHOI 3arpo3v He3aKOHHOro
BUKOpUCTaHHA KapTkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemm «IHTepHeT-0aHKiHM»;

y pasi HaaxomxeHHs Ha paxyHok KnieHTa abo cnucaHHs 3 paxyHky KnieHTa kowTiB BHacnigoK NpoBeAeHHS HeHanexHoi abo
NOMWNKOBOI MMaTKHOI onepauii, y TOMYy 4UCRi, ane He BUKIIOYHO, Yy BWUMNAAKy OTPMMaHHA iHopmaLii npo npoBeAeHHs
HeHanexHoi abo NoOMMIKOBOI NNATXKHOI onepauii Bif iHWNX YH4aCHUKIB NNaTKHOIO PUHKY;

SIKLLIO onepaLii 3@ paxyHKOM He 34iNCHI0Banucs NpoTAroM 0gHOro PoKy;

y iHWMX BUNagkax HecBoeyacHoro noraweHHsa 3aboprosaHocTi 3a [loroBopom;

Ha[XOMKEHHS JOKYMEHTanbHMX AaHuX 3 iHdhopMauieto Npo Hamipu KnieHTa He noBepTaTu KOWTKW (B TOMY YMCHi KPEAMTHI KOLITK
3a HagaHum OBepgpadtom Ta/abo KpegutHoto niHieto, iHWi nnaTtexi no Jorosopy), Npo 3arpo3y 3aBaaHHa baHky 36uTkiB;
HeHapgaHHs KnieHToMm pokymeHTiB/ BigomocTen/ iHpopmadii/ nosicHeHb BignosigHo go Bumor FATCA abo CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HagaHHA JoKyMeHTiB/ BigomocTew/ iHdopMauii/ NosCHEHb, Lo He CNPOCTOBYOTh Nifo3py baHky
wopao nia3eiTHOCTi paxyHkiB KnieHta BignosigHo go sBumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocti CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogatkosoro pesngeHTcTsa ans uinen FATCA/CRS;

B iHLUIMX BMNagkax, nepeabayeHnx umm [JoroBopom abo 3aKkoHO4aBCTBOM YKpaiHu.

CTopoHu gomoBunmucs, WO y pasi Hecnnatu/HenosHoi crnnaty KnieHtom 3aboprosaHocTi 3a [JoroBopoM abo iHLWOi KpeauTHOT
3aboproBaHoOCTi y CTpoku, nepeadayveHi umm [loroBopom Ta iHWMMK AoroBopamu, yknageHumu 3 baHkom, baHk mae npaBo 3
MeTOH0 34iNCHEeHHSA [JoroBipHOro CNUCaHHS Takoi NPOCTPOYEHOI KpeanTHOT 3aboproBaHOCTI NPU3YNMHUTY BUAATKOBI onepadii 3a
KapTkoBMM paxyHKOM (3a BMHSITKOM BWNafKiB MPUMYCOBOrO CMUCaHHS, nepenbayveHux 3akoHOO4ABCTBOM YKpaiHW) B Mexax
cymn Takoi 3aboproBaHocCTi. [lonoXeHHs LbOro nyHKTy [loroBopy MatkoTb MOHOBMIOBaNbHUA Xapaktep | MOXyTb
3aCTOCOBYBaTUCA LLOpa3y Yy BUNAAKY BUHUKHEHHSI MPOCTPOYEHOI KpeauTHoi 3aboprosaHocTi KnieHta nepen BaHkom npoTtarom
BCbOro CTPOKY Al Luboro [Jorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Posginy |l usoro JoroBopy KnieHT noromkyetsca 3 TuM, Wwo baHk mae npasBo 3ynuHutu
(6nokysaTu) gito Kaptku abo BigmoBuTv KnieHTy B npoBeAeHHi nepekasy kowTiB 3 KapTKoBOro paxyHky B nepiof NpuaynuHeHHs
Ha HbOMY BMOATKOBUX onepaLii, i Taki Aii He MoxyTb OyTu po3TnymadeHi KnieHTomM sik nopyLueHHs BaHKoM CTpOKiB BUKOHaHHSA
NNaTixkHUX iHCTPYKUin KnieHTa (iHWKMX po3paxyHKOBUX AOKYMEHTIB) Ta npaBa 6e3nepeLukogHoro posnopsaxeHHs KapTkoBum
paxyHKOM, B TOMY YMCIi SKLLO rPOLLIOBMX KOLLUTIB Ha KapTKoBOMY paxyHKy 3 ypaxyBaHHsAM cyMu 3aboproBaHocTi 3a [JoroBopom
He[oCTaTHbO ANl BUKOHaHHA AOKYMeHTY KnieHTa Ha nepekas KowTiB 3 KapTKOBOro paxyHky.

BaHk mMae npaBo Npu3ynuHWTK 3AINCHEHHNA onepauin 3a KapTkoBuMm paxyHkom 3a gonomoroto Kaptku, B Cuctemi «IHTepHeT-
GaHkiHr», a Takox 3ynuHutn (6nokyeaTu) gito KapTkm npu HagxO[KeHHi BiJOMOCTEW MpO CMEPTb BNacHUKa paxyHKy
(HapgxooxeHHi oo baHky 3anuTy HOTapiycy, konii cBigouTBa Npo cmepTb abo pilueHHs Cydy NPO OrofoLleHHS MOMepPMM TOLLO).
BaHk Mae nNpaBo MOHOBWUTU 3AiIMCHEHHSA onepauin 3a KapTkoBum paxyHkoMm, sikwio KnieHTom ycyHeHi o6CcTaBuHM, WO cTanu
nigctasoto Ans 3ynuHeHHa (6rnokysBaHHA) aii Kaptkn abo npusynuHeHHs BuaaTtkoBux onepauin. [Npu 3aiicHeHHi 3ynnuHeHHs
(6nokyBaHHs) aii KapTku 3 nigctaB HagxomxeHHs 0o BaHky BigomocTen npo cmepTb BnacHuKa paxyHky, Lo o6yMOBREHOo n.
1.1.24. Po3aginy Il uboro florosopy, baHk mae npaBo 34iNCHUTM OOHY 3 HACTYNHWUX Lil:

MOHOBUTM 3AINCHEHHSA onepaui 3a KapTKoBUM paxyHKOM, SKLO MiATBEPANTLCS, WO BiGOMOCTI NMPO CMePTb BriacHMKa paxyHKy
He BiAnoBiAaTb AiNCHOCTI;

3akpuTn KapTKoBUI paxyHOK Ha nigcTaBax Ta y MOPsSiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW, HOPMaTUMBHO-MPaBOBUMM
aktamu HBY.

IHdbopmyBaHHs KnieHTa npo 3gincHeHi onepadii nepeabadeHo Takum YvMHOM, WO KrieHT MOXe KOHTpOmBaTW pyX KOLWTIB 3a
CBOIM KapTKOBMM paxyHKOM KOPWCTYH4MCb nocnyrolo «SMS-6aHkiHr», dka moxe OyTv BkntodeHa go lMakety nocnyr abo
HapgaBaTucs baHkom nosa MakeTom nocnyr B 3anexHoCTi Bif HanoBHEHHst o6paHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
TOro, WO iHbopMyBaHHA Npo onepauii Ha Byab-Aki cymn 6e3 obmexeHb KnieHTn MOXyTb OTpMMyBaTK Yepe3 CepBiC JOCTaBKu
TEKCTOBMX MOBigOMIeHb (30kpema Push-nosigomneHb) B Cuctemi «lHTepHeT-6aHkiHM» (30KpeMa MOBiNbHOMY 3aCTOCYHKY
MYMB), a HanpaBneHHs SMS-nosigoMneHb y TekctoBoMy dhopmati SMS (Short Message Service) Ha MOGINbHUI TenedoH
ctaHgapty GSM Ta yepes cepsic Viber 3giicHioeTbca BaHkom no onepadisim: Ha cymy Big 3000 rpyBeHb Npw BiACYTHOCTI iHLLIMX
KaHaniB iHPOpMyBaHHA (TEKCTOBMUX noBiAoMNeHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-0aHKiHM» (30kpema
mMobinbHomy 3actocyHky MYMB). BaHk HeBigknagHo iHdopmye KnieHTa y pasi 3apaxyBaHHS KOLLTIB Ha KOoro KapTkoBui paxyHoK
3a NnaTiXHO onepadieto, B TOMY YMCHi 3@ MUTTEBUM KPEAUTOBUM NEepeKasoMm.

KnieHT 3060B’si3aHUiA cnnaTtuTy BUHAropody 3a KOpUCTYBaHHSA nocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha yMoBaXx,
nepenbadeHnx Jorosopom Ta/abo Tapudamn. [na kopuctyBaHHS nocnyro « SMS-6aHkiHM» KnieHT Moxe BUKOPWUCTOBYBaTU
ko (n), npo ski baHk iHdopmye KnieHTa wnsaxom po3MiweHHs iHdopmadii Ha CawTi BaHky.

KnieHT mae npaBo BiAMOBUTUCS Bif, KOPUCTYBaHHSA nocnyroo «SMS-6aHkiHr», y pasi sikwwo nocnyra «SMS-6aHkiHr» BxoanTb 40
MakeTy nocnyr, MIMCbMOBO NOBiAOMMBLUM NPO Ue BaHk, npy ubomy CTOPOHM MOroAXyTbCs WO PU3MK 30UTKIB Bif, 3AINCHEHHSA
onepauin nicrna BigMoBm KnieHta Big nocnyrm «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BiogmoBu KrieHTa Bif KOPUCTYBaHHS
nocnyroto «SMS-6aHkiHr», HagaHHs i 3AINCHIOETECA A0 OTPMMaHHS MUCbLMOBOMO MOBIOOMIEHHsT (3asiBu) Big KnieHTa npo
BiAMOBY.

Mpu 3miHi Homepa mobineHoro TenedoHy KnieHTta, B TOMy 4vcni Ha sikMi nigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeramHo 3BepHyTMCb A0 baHky ocobucTo Ta 3anoBHWUTM BignoBigHY 3asBy Ha npuegHaHHs A0 [oroBopy, BCTAHOBIEHOrO
BaHkom 3paska, abo uepe3d [ucTaHUiliHi KaHanuM o6CnyroByBaHHS (3a HAsSBHOCTI TEXHiY4HOI MOXnuBOCTi Yy baHky) 3
npoBeAeHHAM BiAMNOBiAHOI aBTeHTUdikauii. He nosigomneHnHs KnieHtom BaHky iHdopmauii npo 3miHy Homepy moGinbHoro
TenedoHy KnieHta 3BinbHse baHk Big Oyab-aKOi BignoBiAanbHOCTI, WO MOXe BMHUKHYTU Yy 3B'A3Ky 3 BignpaBreHHsM BaHkom
KnieHty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mobinbHoro tenedoHy Knienta, wo 6yB nosigomneHui
KnieHtom y 3asBi Ha npuegHaHHa po Joroeopy abo nosigomneHuin Yyepes OuUCTaHUinHi kaHanu obcnyroByBaHHsl. CTOpOHM
NOrofXyTbes, Wo KnieHT moxe 3BepHyTMCsa Ao BaHky yepes [AunctaHuiviHi kaHann o0cnyroByBaHHSA (3a HasiBHOCTI TEXHIYHOI
MoxnuBocTi y baHky) ansa 3miHn Homepy mobGinsHoro TenedoHy KnieHTa i, micns npoBegeHHA aBTeHTUdikauii baHkom Moxe
OyTU NpUAHATO pilleHHs Npo 3miHy Homepy mMoGinbHoro TenedoHy. Akwo KnieHT He moxe npontu aBTeHTUdikauito (3 Oyab-
aKkux npuuvH), baHk He npunmae 3BepHeHHA KnieHTa OO BUKOHaHHA Ta MOXe 3anponoHyBaTu KnieHTy 3BepHyTUCA A0
BigAineHHsa BaHky Ana HagaHHs BigNOBIAHOT NMCbMOBOI 3asBM Ha NpUeaHaHHs Ao [oroBopy, BcTaHoBNeHoro bGaHkom 3paska.
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3a HasABHOCTI TexHi4yHOi MoxnuBocTi y BbaHky, KapTkoBun paxyHok 3a uum [oroBopoM Moxe OyTu BigkpuTU Ha iM'a
MasnoniTHbOi 0cobu Ti 3aKOHHUM MPEACTABHUKOM Y MOPsSiAKY Ta Ha YMOBaX, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHWM Ta UMM
Dorosopom. lMpu uUbOMy, Yy 3B'A3KYy 3 OCOGNMBOCTSMW 3aKOHOA4ABCTBA 3 MUTaHb PO3MOPSIIXKEHHS KOWTaMu Ta ManiHOM
MarnoniTHiX ocib, Ao HabyTTs ManoniTHbOK 0cobol HeobXigHOro obcAry LMBINBLHOI Oi€3AATHOCTI, 3aKOHHUI MPEeACTaBHMK
BBaXkaeTbcA KrnieHTOM B po3yMiHHI Lboro [lorosopy.
Mpu BiAKpUTTI KapTkoBOro paxyHKy Ha iM's ManoniTHLoi 0cobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu Aie noro
3aKoHHUA npeacTaBHUK. O6GcnyroByBaHHA KapTKOBOro paxyHKy, BIiOKPUTOrO Ha iM'd MarnorniTHboi [0 [OCATHEHHSI Hel
NMOBHONITTA 3AINCHIOETLCS 3 ypaxyBaHHAM BWMOr 3aKOHOAABCTBA LWOAO 3AIMCHEHHS MNpaBOYMHIB  ManoniTHiMM Ta
HEenoBHOMITHIMK ocobamu.
HesBaxatoum Ha iHWi ymMOBW Liboro [JoroBopy, 3aKOHHWI NpeAcTaBHUK ManoniTHLOI 0cobu, BiAKpMBaYM Ha iM's ManomniTHLol
ocobun KapTkoBui paxyHOK MOrOKyeTbCA Ta NIATBEPIKYE PO3YMiHHA Toro, wo Oyab-ski ¢hiHaHCOBI 3000B’si3aHHS, WO
BMHMKaKOTb Ta/abo MOXYTb BUHUKHYTW Y 3B’A3KY 3 BiOKPUTTAM Ta BMKOPUCTaHHAM KapTKOBOro paxyHKy Ta BUKOHAHHSIM LibOrO
HoroBopy, y TOMy u4ucni, ane He BUWKIMIOYHO, 3000B’A3aHHSA 3i chnnatu KOMicih Ta BuHaropog baHky, noraweHHs
HecaHkuioHoBaHoOro osepapadTy y pasi Moro BUHUMKHEHHS!, NOKNafAalnTbCsl HA 3aKOHHOro NpeAcTaBHMKa ManoniTHeoi ocobu ao
HabyTTs Heto HeobXigHOro obcAry UMBINBHOT Ai€3AaTHOCTI.
[Mpu pocarHeHHi ManoniTHeo 0coboto, Ha IM’A AKoi BIAKPUTO KapTKOBWMI paxyHOK il 3aKOHHMM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXE€HHSA 3aKOHHOIO MpeACTaBHUKA LOAO PO3NOpsmiKeHHS KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM’S ManoniTHeoi ocobu
NPUNVHAITBCA, a onepauii — 3yNUHAITLCS 0 NPoBeAeHHsA npoueayp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM'a Akoi
Biakputo KapTkoBun paxyHok. [Mopanblue obcnyroByBaHHS KapTKOBOro paxyHKy 34IMCHIOETbCA Ha 3ararnbHWX YMOBaXx LbOro
Horosopy.
O6cnyroByBaHHSA paxyHKIB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHoeTbca baHkom 3 ypaxyBaHHAM BMMOI 3aKOHOAaBCTBA
YKpaiHu LWoAo 34iNCHEHHA NpaBOYMHIB ManoniTHIMK i HEMOBHOMITHIMM ocobamu. KnieHT - HenoBHONITHA ocoba (Bikom Big 14 oo
18 pokiB) po3nopsimkaeTbCca KoLWTaMu, yHeCeHUMU Ha KapTkoBuI paxyHOK Gyab-Kot iHLLOK 0coboto, 3a 3rofior opraHy oriku
Ta niknysaHH4A i 6aTbkiB (ycuHoBMTENIB) ab0 niknyBanbHWUKIB, Ta CaMOCTINHO 3abesneyye i Hece BiANOBIAANbHICTb 3@ HAsABHICTb
Takux A03BOMIB.
Ocob6nuBocTi o6cnyroByBaHHsa 3apnnatHux KapTkoBux paxyHkis
BapnnaTHi KapTkoBi paxyHku BigkpuBaloTbcs KnieHTam B Mexax 3apnnaTtHux npoekTiB. baHk Ha nigctasi nepepbayveHmx
3aKOHOL,ABCTBOM [OKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisadii, 3assu Opranizauii npo
BiKPUTTS MOTOYHMX paxyHKiB Ha KOPUCTb i3nyHMX ocib, Bigkpmeae KnieHtam KapTkoBi paxyHku, Bunyckae Ta Hagae KnieHtam
KapTku Ta MIH.
Onsa BigkpuTtTs 3apnnatHux KapTkoBux paxyHkiB, OpraHisauia nogae o baHky Takox nanepoBsi NpMMipHWKK BignoBigHMX 3ass
Ha NpueaHaHHs ao [lorosopy, nignucaHnx npauiBHukamu/ctygeHtamu OpraHisadii, Ta Konii JOKYMEHTIB, Ski AaloTb 3mory baHky
ineHTndikyBatn ocib, Ha KOpUCTb SKMX BigKpuBaloTbCs KapTKoBi paxyHKM B MOPSAKY Ta Ha yMOBaXx, BU3HAYeHMX JOroBOPOM 3
Opratnizadieto.
BupaTkoBi onepauii 3a Takumm paxyHKamun 34iNCHIOIOTbCA nicna 3BepHeHHs KnieHta fo Badky (3okpema, Anst oTpMMaHHA
rpowen abo KapTtku), npea'sBNeHHs HAM OOKYMEHTIB, Ski AatoTb 3mory baHky ineHTudikysat KnieHta. Y pasi BignosigHocTi
KoM [QOKYMEHTIB X opuriHanam Konii 3acBigvyloTbCA nignucamu YrnoBHOBaXKeHOro npauiBHuka baHky Ta npauiBHuUka
OpraHisaluii, Ha KOPUCTb AKOro BIAKPUTO PaxyHOK.
BusHayeHun nopsgok BigKpUTTA  3apnnartHuMX KapTKOBMX pPaxyHKIB 3aCTOCOBYETBCS, SKLIO iHLWWA nopsgok He 6yae
nepenbayeHo 3akOHO4ABCTBOM Ta/abo BHYTPILLHIMM NONOXeHHAMN BaHky.
KnieHtn, skvm BigkpuTto 3apnnaTHun KapTKOBMI paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHow OpraHisadieto
o6cnyroBytoTbesa 3a Tapudamu, Lo BU3HaYeHi npu nignucaHHi bankom 3 OpraHisauieto 4OroBopy B Mexax 06CnyroByBaHHS
3apnnatHoro MpoekTy i 3 SkuMMK, BRacHuWk 3apnnatHoro KapTKOBOro paxyHKy O3HAWOMIIOETLCA Npu AKUENTYBaHHI LbOro
Lorosopy.
KnieHT mae npaBo gopydaTtu OpraHisauii oTpumyBaTtu y baHky oro Kaptky Ta MNIH go Hei, B pasi noro HagaHHs y BianoBigHOMY
KOHBepTi, B T.4. y pasi ii MNMepesunycky. KnieHt, nignucanHam 3asiBu Ha npuegHaHHs o [doroBopy 3 MeTOW BigKpuTTS
BapnnaTtHoro KapTkoBoro paxyHky, NiaTBeEpOXXye HaAaHHs noBHoBaxeHb OpraHisadii otpumyBatn y BaHky oro Kaptky Ta MIH
0o Hei, B T.M. y pasi ii MNepeBunycky. Mpu HapaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisauii, baHk He Hece
BignosiganbHOCTI nepepn KnieHTOM y pasi HEOTpMMaHHSA, HECBOEYACHOIO OTPUMAHHS, MOLIKOMKEHHS koHBepTy 3 IMIH Ta/abo
KapTku, a Takox 3a 6yab-sKi CnMcaHHS rpowoBux kowTiB 3 3apnnatHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo MNIH 6ynu
nepepaHi OpraHisadii.
KnieHT, sk BnacHuK paxyHky, Hagae baHky npaBo Ha nepegady OpraHisauii Homepa KapTKoBOro paxyHky, SKWn BiKpUBa€eTbCA
KnieHTy ans 3apaxyBaHHS 3apobiTHOI nnaTtu, aBaHCiB Ha BiAPAOKEHHS Ta iHWMX BMNNAT 3rigHO 3akoHoAAaBCTBa YKpaiHu Ta
NPUVPIBHAHMX OO 3apnnaTy Bunnar.
Y Bunagky MNOMUIIKOBOro 3apaxyBaHHs kowTiB OpraHisauieto, 3 sikoio baHk yknaB [oroip B Mexax 0OCnyroByBaHHsi
3apnnatHoro npoekty, Ha 3apnnatHui KapTkoBun paxyHok KnienTta, KnieHT norompkyetbcs Ha 3ailicHeHHs [JorosipHoro
cnucaHHS KowTiB 3 3apnnatHoro KapTKoBOro paxyHKy Ha CyMu Takmx NMOMUIIKOBO 3apaxOBaHMX KOLUTIB, Ta MOBEPHYTW iX Ha
paxyHok OpraHisauji, 3 SKOro BOHM Haginwnu y pasi HagaHHa [o banky 3i ctopoHn Opranisauii HanexHWM YMHOM
0hOPMIIEHOrO NCTA LWOA0 MOBEPHEHHS KOLUTIB.
Mpu o6cnyroByBaHHi KnieHTa B mexax 3apnnatHoro npoekty, baHk 3a iHiuiatmBoto KnieHTa, Wwo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B 06paHHi HUM BigNoBiAHOT Nocnyru nosa MakeTom nocnyr, Moxe HagaeaTu Takomy KnieHty OepapadT
abo KpeauTHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHI, Ha yMoOBaXx, BU3Ha4eHux LM [JoroBopom.
KnieHT 3060B’A3aHWI 30iACHNTU NOBEPHEHHS BCiET cymn 3aboproBaHocTi nepes baHkom 3a OBepapadtom/KpeauTHoto ninieto/
HecaHkuioHoBaHMM oBepApaddTOM Ta HapaxoBaHWM NpoLueHTam/ KOMICi€lo y HaCTyNHUX BUNagKax:
y pasi posipBaHHs [JoroBopy Ha 0OCnyroByBaHHS 3apnnaTHOrO MPOEKTY, yknageHoro Mk baHkom Ta OpraHisauieto, oo gatm
posipBaHHs [loroBopy Ha 06CnyroByBaHHS 3apniiaTHOrO NPOEKTY;
y pasi npunMHeHHs TpyaoBux BigHOCKH 3 OpraHisadieto;
Y 38’a3ky 3 umm KnieHT gopydvae baHky cnpsiMoByBaTh BCi HAOXOOXXEHHS POLLOBMX KOWTIB Ha KapTkoBun paxyHok KnieHta B
nepLuy Yepry Ha NMOBEPHEHHS Takoi 3ab0proBaHoCTi.
YknageHHam Jorosopy KnieHT norogkyetbcs, Wo yMOBU 0O0cnyroByBaHHS 3apnnatHoro KapTKoBOro paxyHKy 3MiHIOHOTBCS Ta
noganblue o6cnyroByBaHHA KapTKOBOro paxyHKy 34iMCHIOETBCS 3a 3aranbHuMu ymoamu/ Tapudamm (He B Mexax 3apnnaTtHux
NpoEKTIB) B 06yMOBNeHOMyY AaHM [JoroBOpoM MOPSAKY Y pasi:
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(a) posipaHHs [JoroBopy Ha 06CnyroByBaHHsi 3apnnaTHOro NpoekTy yknageHoro Mix baHkom Ta OpraHisauieto;

(6) npunuHeHHs TpyaoBux BiagHocuH KnieHTa 3 OpraHisauieto;

(B) y BMNaaKy BigCyTHOCTi 3apaxyBaHb Ha KapTkoBuiA paxyHok Big Opranisadii npotsrom 90 (0eB’sHOCTO) KaneHaapHUxX OHiB.
CTOpPOHU JOMOBWIKCH, LLO MOBIAOMIMEHHA BaHKy Npo npunuHeHHs TpyaoBuKX BigHOCUH OpraHisauii 3 KnieHToMm, 34iMCHIoeETbCS 3
norogkeHHs KnieHta i moxe BigbyBatucst sik B AaTy NOAaHHA 3asiBU NpO MPUNUHEHHSI TPYAOBUX BiAHOCMH abo gaTty Bupaaui
BiANOBIAHOrO Haka3ay, Tak 1 B AaTy NPUNUHEHHS TPYAOBUX BiGHOCHWH.

KnieHT moxe BiaAMOBUTUCH Big 06CnyroByBaHHsA Npu 3MiHi YyMOB B Nopsaky, nepegbayeHomy umm [loroBopom.

YacTtuHa 2.

MpaBuna kopucTyBaHHS, YMOBM BUNYCKY Ta 06cnyroByBaHHs KapTok
BaHk Bunyckae Knienty KapTky Ta 3gincHioe obcnyroByBaHHa KapTku BignoBigHo 0o ymoB Lboro [oroBopy, sk 3acid goctyny
0o KapTkoBoro paxyHky (0AepaHHS roTiBKOBUX KOLUTIB, 6€3roTiBKOBOro nepekasy KoLuTiB, 6€3roTiBkoBoi onnaTtun tosapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTtku BigbyBaeTbcs BUKNIOYHO nicns onnaTtu KnieHTom BuHaropoaum 3a Bugady Kaptku
3rigHo 3 [loroBopom, Tapudamu baHky. TUNOM enekTpoHHOro NnaTikHOro 3acoby, Wwo suaaeTbes KnieHty € KapTtka, SKLWo iHwe
He 3a3HaveHo y 3asBi Ha NnpuegHaHHs o [lorosopy abo B iHWKX ymoBax [lorosopy.
BaHk Bupae Kaptky Ta MIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM'a Akoi emiToBaHo [logaTkoBy KapTKy) CTaBUTb
BNacHWM nignuc Ha 3BOPOTHIN CTOPOHI KapTkn B MPUCYTHOCTI YMOBHOBaXXeHOro npauiBHuMka baHKy, SKWo Taka 3oHa
npocTaBneHHs nignucy nepepbadeHa KapTtkolo, a Takoxk po3nucyeTbes 3a oTpumaHHea KapTtku Ta lNIH, B pasi oro HagaHHsa y
BignosigHomy koHBepTi. Bugaya Kaptkm T1a MIH moxe BigbyBatuca B iHWOMYy nopsigky B pasi emicii KapTkm B mMexax
BapnnaTHoro npoekTy, abo emicii BipTyanbHoi KapTku B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto Kaptku KnieHTy.
BiacyTHicTb mignucy Ha KapTtui abo HesignosigHicTb nignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepawilo JOKYMeHTaXx,
Moxe ByTu nigcTasoto AN BiAMOBM Bid NpoBefeHHs onepadii Ta/abo BunydeHHs KapTku npu nposBeaeHHi onepadii y Toprosus.
[o ogHoro KapTkoBoro paxyHky moxe byt emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauin 3 BUKOPUCTaHHAM KapTtku y
[oroBopi po3ymitoTbCsa onepaldii 3 BUKOPUCTaHHAM ycix KapTok, Lo emiToBaHi BaHkom fo KapTkoBOro paxyHky.
Knient/ Oepxatenb KapTku 3060B’A3aHNIN BXXUTU BCiX MOXITMBUX 3axodiB Ans 3anobiraHHsa BrpaTtu/ kpagikkm KapTtku, HagiiHo
36epiratn KapTky Ta/ abo nopTaTMBHUIA NpUCTPIi, TexHiYHWI 3acib, Ha kM BcTaHoBneHo MobinbHWI NnaTixkHWUIA fogaTtok abo
MicTuTbcs BipTyaneHa KapTka i He nepepmaBaTtu KapTky/ moptaTvBHMI NpuUCTpi/ TexHiYHWMI 3acib y KOPUCTYBaHHSA TpeTiM
ocobam, He nosigomnaTu peksisuTn KapTkm abo iHwy iHdopmauito, ska gae 3mory iHiuitoBatu natixHi onepadii, TpeTim
ocobam, B TOMYy 4uChi, ane He BUKIIOYHO, SKWO Ui 0COOWM npedcTaBnsoTbCA npauiBHMKamn BaHKy (OKpiM MOBiAOMMEHHS
Homepy KapTku npauiBHvkam BaHky y Bunagky camocTiiHoro 3BepHeHHs KnieHnTa (JosipeHoi ocobu)/ [epxaTtens kapTku go
LIOK a6o BigaineHHs baHky), npauisHukamu nigpo3giny 6esnekun baHky / HBY / npaBoOXOpOHHMX OpraHiB TOLO, 3 ypaxyBaHHAM
Toro, wo baHk He 3gincHioe BUXigHUX A3BiHKIB KnieHTam 3 HoMepy TenedoHy ans 38’asky 3 LIOK. Knient/ Jepxatens KapTku
30060B’A3aHMIN He MoBigoMnATM TpeTiM ocobam [IH, a Takox naponi Ta/ abo KofoBi cnoBa, ayTeHTMdIKaLinHI AaHi Towo, Ta
36epiraTy ix y TaemHumuj, Wwo6 Hi 3a AKMX YMOB Taki BiJOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBaTtu IH Ha KapTtky
Ta/abo Ha iHWI npegmeTun, sk 30epiraoTbca pasom 3 KapTtkow, He 36epiratu IH pasom i3 KapTkot, 3HuwlyBaTh BCi
nosigoMneHHs, ski mictaTe MNIH, ogpasy nicns 03HaMoOMMEHHs 3 TX 3MICTOM Ta HeranHo, y HanlKkopoTLUMIA CTPOK NPOTArOM AHA 3
MOMEHTY HacTaHHs nogii, iHdopmysaTtn BaHk npo:
BTpaTty/kpagixkky KapTku/ii peksiauTiB abo iHWMX BMNagkax MOXIMBOrO HeCaHKLiOHOBAHOrO BuKopucTaHHs KapTku Ta/abo ii
PEKBI3UTIB;
HecaHkuioHoBaHi KnieHtom/ [epxaTtenem Kaptku MnaTixHi onepadii;
Npo MOXNMBE OTPUMaHHS TpeTiMu ocobamm peksiauTiB KapTku abo iHWwoi iHdopmalii, ska gae 3Mory iHiuitoBaty MnatixHi
onepawii;
npo A3BiHKN/SMS—noBigomneHHst Big TpeTix ocib Wwoao HamaraHHa oTpumaTu iHpopmalito, sika gae 3mory iHiuitoBatu MNnaTixHi
onepalii, Ta BUMHUTU HeBigknagHi aii ana 3ynuHeHHs (bnokysaHHs) aii KapTtkum i 6nokyBaHHa Cuctemun «IHTepHeT-6aHKiHM.
CTOpOHU MOroAXyloTbCH, WO HegoTpumaHHa KnieHtom/ [epxatenem Kaptkm nepegbayveHux umm nyHkToMm [orosopy
3000B’A3aHb BBAXAETbCS AiAMU (Y1 6e3disanbHICTIO), WO nNpu3BoaATb OO0 HECAaHKLiOHOBaHOro BukopucTaHHs Kaptku, MIH,
peksi3uTiB KapTkn abo iHWoi iHhopmalii, sika aae 3mory iHiuitoBaTty MNnaTixHi onepauii i BianoBiganbHiCTb B TaKOMy BMNaaKy
Hece KrnieHT.
KapTtkn HapatoTeca KnieHTy Tta/abo noro [oBipeHii ocobi (kpim BipTyanbHux KapTok) y TUM4YacoBe KOPWUCTYBaHHsI Ha ymoBax
Dorosopy. MNpaBo BnacHocTi Ha KapTky 3anuwaeTtbca y BaHka. KapTku, wo BMGynu 3 posnopsigxeHHs KnieHta (BHacnigok
Btpatw/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtoM abo nnaTikHMUM TepMiHanom/ NpPUCTPOEM TOLLO), HE3ANEXHO Big
npu4mHmn BUOYTTS KapTku 3 po3nopsimkeHHs KnieHTa nignaratoTs yTunisauii BignosigHo 4o BHYTPIiWHIX npoueayp baHky npu ix
HaaXOOXEeHHi (noBepHeHHi) fo baHky.
TepmiH gii KapTku Bka3aHO Ha nuupbOBi CTOpoHi y chopmati MM/PP (MM - agi umdpu nopsgkoBoro Homepy micaus, PP - aBi
OoCTaHHi umndpu poky). TepmiH aii KapTkm nounHae nepebir 3 gHs ewmicii (Bunycky/ MNepesunycky) KapTkv i npunvHAeTbLCS B
OCTaHHIN OeHb MicAus, 3a3HayeHoro Ha nuuboBiN CTOpoHi KapTku. lMpunuHenHs gii Kaptkm Takox BigbyBaeTbca npu it
aHynoBaHHi (3aKpuTTi), B TOMYy 41Cni Y pasi CnimBy CTPOKY, BiABEO4EHOro Ha akTtuBauilo KapTku, wo obnikoByeTbeca 3 gatu ii
3aMOBIEHHS 3 AocTaBkow KnieHTy, Ta y BUNaaKy BUHUKHEHHS iHWIMX 06cTaBuH, nepenbadveHux [ooroBopom Ta/abo npasunamu
MIC. 3abopoHseTbes BukopuctaHHa KapTku Ta ii pekBisuTiB nicns NpunuHEHHs cTpoky ii aii. Bank nosigomnsie KnieHta/
Oepxatena KapTku npo 3akiH4eHHsA TepMmiHy Aii noro KapTku He nisHiwe Hix 3a 10 (gecatb) kKaneHgapHWX OHIB A0 3aKiHYeHHs
cTpoky Ti fii O6yab-sikmm i3 gocTynHux ans Badky 3acobiB: NoLITOH, eneKTPOHHOK MnowTol, Yepe3 [ucTaHUiiHi KaHanm
o6cnyroByBaHHs TOLWO, 3 iHpopmyBaHHAM KnieHTa/ [epxaTtens KapTku npo Te, WO BiH Mae NpaBo 3akpuTu KapTKOBMIN paxyHOK
y BMNaAKy BigCYTHOCTI iHWmMx Aitoumx Kaptok oo uboro KaptkoBoro paxyHky abo npoaoBxyBaTv KOPUCTYBATUCS MOCIyrammu
BaHky 3 BukopuctanHa KapTku, B pasi ii lNepesBunycky, 3i cnnaTol BMHAaropoAm BianosigHo Ao Joroeopy, aitounx Tapudis.
BriacHuk paxyHKy MOXe iHiLlitoBaTV eMmicito AOAaTKOBUX KApPTOK ANS 34iMCHEHHsT onepauin 3a KapTkoBMM paxyHKOM SIK Ha CBO€E
iM's, Tak i Ha im'a JoBipeHoi ocobu (kpim BipTyanbHoi KapTku), wnsaxom ocgopmneHHs B ob6cnyroBytovomy BiggineHHi baHky
3asiBY, 32 BCTaHOBeHoW baHkoM chopmoto, abo vepes [ucTaHuiinHi kKaHanu obcnyroByBaHHs. Y BUMNAAKy HagaHHS BrACHUKOM
paxyHKy [opyyeHHst [oBipeHii ocobi Ha nigcTaBi OOBIpEHOCTI, 3acBiAYeHOi B YCTaHOBIEHOMY 3aKOHOL4ABCTBOM MOPSAKY,
po3nopsaXaTucs paxyHKOM 3 NpaBoOM OTPMMaHHSA JOOATKOBOI KapTKW, HasiBHICTb Takol AOBIpEHOCTI NpUpiBHIOETbCA CTOpOHamMu
[0 iHiLitOBaHHS BNAaCHUKOM paxyHKy BUMYCKYy 0OAATKOBOI KapTku Ha im’'s [losipeHoi ocobu. MNpu ubomy, CTOPOHU pPO3yMitoThb, LLO
HanexHVM NiATBEPMKEHHAM HafaHHA BNacHUKOM paxyHKy [oBipeHii ocobi mpaBa 3piicHeHHs onepauin 3a KapTtkoBum
paxyHKOM i3 BMKOPUCTaHHAM [AOAATKOBOI KapTKM Ta Ha OTPMMaHHs OO0AaTKOBOI KapTKM € SK BiAnoBigHa 3asiBa BriacHuKa
paxyHKy, 3a BCTaHOBMeHow baHkom ¢opmoto, Tak i AOBIpeHiCTb, BAaHa BrACHWKOM paxyHKy Ha im'a [JoBipeHoi ocobu 3
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npaBoM po3nopsaaKeHHs KapTKkoBMM paxyHKoOM i oTpumaHHs KapTku (gogaTkoBOi kapTku), 3acsigyeHa B YCTaHOBMEHOMY
3aKOHO4ABCTBOM Mopsiaky, 6e3 HeoOXiOHOCTI HadaHHsi BracHWMKOM paxyHkKy/[loBipeHow ocobok aoaaTkoBUX NiATBEPAXEHb
npaea [loBipeHoi 0cobn Ha OTpMMaHHA LOAATKOBOI KapTkW. IHiuitoBaHHAM Bunycky KapTku Ha im’a [osipeHoi ocobu, KnieHT
Haginse ii NOBHOBaXXeHHsIMM (Hadae MpaBo Takil ocobi) 3aiicHioBaTK onepadii 3a KapTKoBUM paxyHKOM (po3nopsigkaTtucs
KoLITamu) i3 BUKOPUCTaAHHAM BUMYLLEHOI/ nepeBunyLleHoi Ha ii iM'ss KapTku i iHiuitoBaTu Mepesunyck Kaptu Ha cBoe iM's (im'sa
HosipeHoi ocobw), sakwo KnieHTom He Gyae iHiliioBaHe 3BepHeHHS A0 6aHKy Npo 3ynuHeHHs (GNOKyBaHHSA) Aii KapTku Ha iM’s
HosipeHoi ocobu. Emicisa (Bunyck) aogaTkoBoi kapTku Ao KapTkoBoro paxyHky KnieHTa 34iMCHIOETLCSA BUKIIOYHO 3a Bi4NOBIAHUM
piweHHAmM banky. Bupava popgaTkoBMX KapToOK BigOyBaeTbCA BUMKIOYHO Micnd onnatu BuHaropoan badky, sKkwo Taka
nepenbadeHa forosopom, Tapudamu. BignosiganbHictb nepen baHkom 3a BUKOPUCTaHHS AOAATKOBUX KApTOK, Y BiAMOBIAHOCTI
[0 BCTAHOBMEHMX YMOB Ta BMMOI 3aKOHOAABCTBA, HECe BMACHWMK paxyHKy. BrmacHuK paxyHKy Takox npunmae Ha cebe BCi
PV3UKK, L0 MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI O0ATKOBUX KapTok [JoBipeHMu ocobamu.

BaHk mae npaBo nepepatu KapTtky (kpim BipTyanbHoOi KapTtku), emitoBaHy Ha iM'a KnieHTa, npenctaBHuky KnieHta 3a
OOBIPEHICTIO, WO MnocBigYeHa B YCTAHOBNEHOMY 3aKOHOAaBCTBOM Mopsaky. Y TakoMmy pasi baHk He Hece BianosiganbHOCTI 3a
NPOBEAEHHS onepavui 3 BUKOPUCTaHHAM Takol KapTku, BUAAHOI NpeaCTaBHUKY 3a OOBIPEHICTIO.

BnacHuk paxyHKy MoOXe iHiuitoBaTM €eMicilo [oAaTKOBOI KapTkv (KpiM BipTyanbHoi KapTku) cBoii manonitHin Ta/ abo
HENoOBHOMITHIN AWTUHI, YCUHOBMEHIW AMTWHI abo nigoniyHoMy. [Mpu ubOMY BCi onepauii, 3AiNCHeHi manoniTHeolo Ta/ abo
HEMNOBHOMITHLOK 0COBO0K0 3a 4ONOMOroK A0AATKOBOI KapTKM BBAXalOTbCsl 3A4IMCHEHUMU 3a 3ro40K BnacHUka paxyHky (6aTtbkis,
ycuHosnoBada abo niknysanbHWKa) Ta i3 goaepxaHHAM Bumor cT. 31, 32 LiusinbHoro kogekcy Ykpainu.

BukopuctanHsa KapTku 3a goBipeHicTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BMKOPUCTOBYBaTW nuwie KapTky emiToBaHy Ha
il im’a. BnacHuk paxyHky Moxe BMKOpUcToByBaTh KapTKy, emiToBaHy Ha oro iM'si.

[Onsa Mepesunycky KapTku 0o 3akiHYeHHS i TepMiHy Ail, B TOMY YMcni Npy NOLWKOAXeHHI KapTku, KnieHT Moxe iHiuitoBaTn emicito
Kaptkn Ha ymoBax, wo nepenb6aveHi [doroBopom, nopasBuv Ao BiggineHHs badky, B sikomy obcnyroByeTbca KapTkoBun
paxyHoK, NMcbMOBY 3asBy abo 3BepHyBwMUCb A0 baHky 4Yepes [OuctaHuivHi kaHanu obcnyroByBaHHs. BaHk 3giicHioe
Mepesunyck KapTkn nicns cnnatn KnieHtom BuHaropoawm 3rigHo 3 florosopom, Tapudamu.

Mepesunyck KapTtok (3a BuHATKOM [MepeBunycky KapTku y 3B'A3Ky 3 il NOLWKOOKEHHSM, 3a yMOBW ii MOBEPHEHHS B BaHk)
30JiNCHI0ETLCA NuLwe 3a pileHHAM BbaHky 3a ymoBu goTpumanHa KnieHTom ymoB uboro [JoroBopy Ta HasBHOCTI KOLUTIB Ha
KapTkoBoMy paxyHky Ans onnatu nocnyr baxky arigHo 3 [JoroBopom, Tapudamu. BaHk Mae npaBo Ha CBill po3Cyd 34INCHUTU
Mepesunyck KapTku y 3B'A3Ky 3 3aKiHYEHHSAM TepMiHy 1T Ail, B TOMY YMCNi He OYiKylouM TepMiHy 3akiHYeHHs ii gii, i npu ubomy,
KnieHT He 3BINbHAETLCS Bif onnaTy BUHaropoam 3a Hagaxi nocnyru 3rigHo 3 JJorosopom, Tapudamu. Y BUNaaKy He 34iNCHEHHS
BaHkom lNepeBunycky KapTku y 3B'A3Ky 3 3aKiH4eHHsAM TepMiHy ii Aii, KnieHT moxe iHiuitoBaTn emicito KapTku 3rigHo yMmoB,
nepenbadennx n. 2.7. Poaginy Il uboro [lorosopy.

BaHk mae npaBo BigmoBuTW Yy BuAadi, MNepesunycky KapTkum 6e3 nosicHeHHs npuymH. BaHk Mae npaBo BigMOBUTM y BuAadi,
Mepesunycky KapTtkv y BignosigHOCTi A0 3akoHodascTBa YkpaiHu Ta npasun MIC, a Takox y pasi HagaHHS HeOOoCTOBIPHUX
BiJOMOCTEWN, HECTINKOro ¢piHaHCOBOro ctaHy abo HasiBHOCTI iHWWX OBCTaBUH, AKi MOXYTb BMIIMHYTW Ha MMAATOCMNPOMOXHICTb
Knienta.

BaHk He Hece BigNOBiAaNbHICTb 3a HEBYACHE OTPMMaHHsA Ta/abo akTuBauio nepesunyeHoi Kaptkmn y baHky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy 4ucni nepeBunyLueHi, 36epiratotecs y baHky He Ginblue 3 (Tpbox) MicaLiB, Nicnsa Yoro MoXyTb GyTn
3HKLLEHI, aHyNnboBaHi Ta/abo ix aito 3ynuHeHo (6rnokoBaHo), 6e3 noBepHeHHs KnieHTy BMHaropoau 3a ii emicito (Mepesumnyck).
Mpu nepesunycky KapTku i3 3amoBneHHaM ii goctaBku KnieHTy, aktueauia KapTtku ta otpumanHs MIH-kogy Ao Hei moxe GyTu
3piicHeHa KnieHTom 4yepe3 mobinbHun 3actocyHok MYMB.

KapTkvn MutTEBOro BUnycky Ta BipTyanbHi Kaptku MNepesunycky He nignsaratoTs.

BaHk mae npaBo Bunyuntn abo 3ynuHutn (6nokyeaTtn) fito KapTku, a Takox oOBMeXMTM BUKOPUCTAHHS 3apeecTpoBaHUX B
Mo6inbHoMy nnatixxHOoMy gopaTky KapTok, npu HasBHOCTI OBCTaBMH, siki CBigYaTb MPO HecaHKUiOHOBaHe/ HenpaBOMipHe
BMKopucTaHHs KapTku abo ii pekBiauTiB abo npu BuHMKHEHHI y BaHky nigo3pu wogo iMoBipHOI 3arpo3n HEe3aKOHHOro
BUKOpUCTaHHA KapTkn abo i pekBi3nTiB.

BaHk mae npaBo aHyntoBaTtu KapTky Ta/abo 3ynuHutu (6nokysaTtu) gito KapTku 3a 3assoto KnieHta/ Odepxatens KapTku, B ToMmy
ynucni y pasi BtpaTtw/ kpagikku KapTku, a Takox B iHWWX Bunagkax, nepegbadyeHux 3akoHogascTBOM, npasunamu MIIC,
Lorosopom.

Knient/ Oepxatens KapTkn mae npaBo aHynoBaTtu (3akputn) Kaptky y mobinsHomy 3actocyHky [MYMB (3a HasiBHOCTi TEXHIYHOT
MOXIMBOCTi), @ TakoX Mae npaeo iHiujtoBatn 3ynuHeHHA (6nokyBaHHs) Aii Kaptok, emitoBaHux A0 KapTkoBOro paxyHky
LLNSAXOM 3BEPHEHHs A0 BigaineHHs baHky ocobucto abo cnocobamm, BkasaHumu y n. 2.19 Posginy Il Jorosopy.

Y Bunagky Btpatu/kpagixkm KapTku/ii pekBiauTiB abo iHLWIMX BMNaakax MOXIMBOIO HECaHKLLiOHOBAHOIO BUKOpUCTaHHs KapTku
Ta/abo ii peksiauTiB (B TOMy umcni Byab-skoi iHdopmauii woao Kaptkn abo noptatuBHoro npuctpoto/ TexHidHoro 3acoby i3
BCTaHOBNEHUM MoOinbHMM nnaTikHUM 4oOaTKOM B iIKOMY 3apeecTpoBaHo KapTky), npoBeAeHHst HecaHKuioHoBaHnx KnieHtom/
Oepxatenem KapTku onepauin 3a KaptkoBum paxyHkoM, Knient/ OepxaTenb KapTku 3000B'si3aHMii HeramHo, a came B
HaMKOPOTLUMA CTPOK MPOTArOM [HS, B KU 3giicHoBanucs (Bigbyeanucs) BignosigHi Aii (nogii), 3mincHNTM 3ynuHeHHs
(6nokyBaHHs) Aii KapTku wnaxom:

a) 3BepHeHHsA po LleHTpy obcnyroByBaHHs KnieHTiB (mpautoe uinogoboso, Homepw TernedoHiB BKasaHi B TepMmiHi «LleHTp
o6cnyroByBaHHs KnieHTiB» Ta Ha CanTi BaHky), abo

0) HagcunanHa SMS 3 Homepy mobinbHoro tenedoHy KnieHTa (3a ymoBuM kopucTyBaHHs KnieHTom nocnyroto « SMS-6aHkiHr»)
Ha Homep 4682 3i amicToM:

- BLOCK a6o BJ1OK - ansi 6nokyBaHHs Bcix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHAM OCTaHHIX YoTUpboX uudp Homepy KapTku - ons 6nokyBaHHsi neBHoi KapTku, abo

B) obpaHHs1 B MoGinbHOMY 3actocyHky [MYMB onuii «3abnokyBaTu kapTky» (3a HasiBHOCTi TEXHIYHOT MOXITUMBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [MnaTtixHi onepadii, iHiuiioBaHi 3a gonomoroto KapTkum abo 3A4ificHEHHI 3a OOMOMOroto
MoGinbHoro nnatixxHoro goaaTky, 00 3ynuMHeHHst (6nokyBaHHS) aii KapTku abo 0OMeXeHHs1 BUKOPUCTaHHS 3apeecTpoBaHuX B
MoGinsHoMy nnatixxHoMy aopatky KapTok, a Takox y pasi po36rnokyBaHHs fii Kaptku KnieHtom. CTOpoHM norogvnuchb, Lo B
pasi nigknioveHHs KnieHta po nocnyrn  «SMS-6aHKiHr», HecaHKUiOHOBaHe BWKOpUCTaHHS KapTkv, npoBeAeHHsi
HecaHkuioHoBaHux KnieHtom/ Oepxatenem KapTku onepauin 3a KapTKoBUM paxyHKOM BBaXaeTbCs BusaBreHuM KnieHTom
BiApa3sy nicns HanpaeneHHst baHkom SMS npo 3aivicHeHHs Takoi onepadii Ha Homep MobGinbHoro Tenedony Knienra.
3ynuHeHHs (6nokyBaHHs) aii KapTkm abo oBMeXeHHst BUKOpPUCTaHHsS 3apeecTpoBaHux B MoGinbHOMY nnaTikHOMY JopaTtky
Kaptok moxe BigbyBaTucst 3a ycHum 3BepHeHHsM KnienTa/ [epxatenst Kaptkm go LIOK 3a ymoBM npoBefeHHst ycriluHoOi
aBTeHTUdikauii Knienta/ Oepxatensa Kaptku. Akwo KnieHt/ Oepxatens KapTku He Moxe nponTy aBTeHTUdikauito (3 byab-akux
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npuunH), BaHk He 3aiiicHioe 3ynHeHHs (6nokyBaHHs) aii KapTku Ta Moxe 3anponoHyBaTy 34INCHUTM iHLWI cnocobu 3ynnHEeHHs
(6nokyBaHHs) aii KapTku, BkasaHi B n. 2.19 Posginy Il Jorosopy, abo 3BepHyTMCa 00 BiagineHHs BaHky ans 3ynuHeHHs
(6nokyBaHHs) ii aii Ta nogaHHsa KnieHTom 3asBM Npo OCKapXKeHHS HeCaHKLiOHOBaHOI TpaH3aKLii.

dakT oTpuMaHHs BaHkom 3asBu Big KnieHTa Ha ockap)XeHHs1 TpaH3akuii He No3baBnsie Koro npaea 3BEPHYTUCS i3 BiAMOBIOHO
3asBOI0 O MPABOOXOPOHHNX OPraHiB.

BaHk mMae npago BigHoBWTK gito KapTku (aktmByBaTu KapTky), gito akoi 6yno 3ynuHeHo (6riokoBaHo) 3 iHiuiatuBm baHky, abo
MOHOBUTU MOXIMBICTb BUKOPUCTAHHA 3apeecTpoBaHux B MobinsHoMy nnatixxHoMy AopgaTky KapTok y pasi ycyHeHHs o6CcTaBuH,
Lo cTanu nigctaeoto Ans Takoro 3ynuHeHHs (bnokysBaHHSA) abo obmexeHHs. BigHoBneHHs aii KapTku (aktuByBaHHSA KapTku),
aKwo 3ynuHeHHs (bnokysaHHA) Aii KapTtkuy iHiuinoBaHo KnieHTom/ Oepxatenem KapTku, 34iMCHIOETLCA BUKIIOYHO Ha MiACTaBi
nucbmoBoi 3aaBu KnienTta/ Oepxatens KapTku, kpim Bunagkis 3ynuHeHHs (6nokysaHHs) aii KapTku yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta IHWMX BUNAaKiB, BU3HAYEHUX Yy BHYTPILLHIX OKyMeHTax baHky.

ButpaTtu, nos'a3aHi i3 3aiicHeHHam 3ynuHeHHs1 (bnokyBaHHsA) Aii KapTkn a Takox no BigHoBneHHo Aii KapTku (akTvByBaHHIO
KapTkun) Hece KnieHT.

Yknapgatoun Jorosip, KnieHT 6e33acTepexHo MiaTBEpOXY€E CBO 3rody 3i BciMa ymoBamu 3ynuHeHHs (6nokyBaHHsA) aii Kaptku
BCTaHOBMNEHMMU YMOBamu [1oroBopy, BU3HAaE iX siK 34iNCHEHI 3 NOro 3roau.

Ona 3abesneveHHsa nig 4ac kopucTyBaHHa KapTkoi 6e3neku, HeobxigHo poTpumyBaTuca ymoB [loroBopy a Takox
pekoMeHOoBaHUX 3axoAdiB 6e3neku, sk BUKIMALEeHUX Y MOMOXEHHSIX aKTiB LMBINbHOrO 3aKOHOO4ABCTBA, HOPMAaTMBHO-MPaBOBUX
aktiB HBY, Tak i po3miweHunx Ha Canti BaHky, Ha 6aHkomMaTi (Ha MOHITOpi GaHKOMaTy) ToLO.

B tomy uucni Knient/ Oepxatens KapTku 3060B’A3aHW:

nepekoHaTncb y ToMmy, WO Ha GaHkomaTi abo iHWOMYy MpuUCTpOi AN BuAadi roTiBKW, NPUAMAaHHSA KapTKW, B TOMY YMCri Ha
KnasiaTypi, BiACYTHi Oyab-aki 3aMBi NpUCTpOI, BiACYTHI Bigeokamepu TOWoO. Y BUNagKy BUHUKHEHHSA TEXHiYHMX 300iB npwu
KopucTyBaHHi 6aHKkOMaTOM (He BMAa4a 3aMOBIIEHOI CyMu FOTiBKM / He noBepHeHHs KapTku Towo), KnieHt/ Jepxartene Kaptku
3060B’A3aHMN He Bigxoasuw Bif GaHkomaTy 3atenedoHysBatn Ao LleHTpy o6cnyroByBaHHSA KMi€HTIB | BUKOHYBATW BKa3iBKM
onepatopa LOK;

3giNcHIOBaT nnatexi B Mepexi |HTepHeT 3 BUKOPWUCTaHHAM pPeKBi3WTiB KapTku BUWKMOYHO 3a AOMOMOrOK MOPTaTMBHUX
npucTtpoiB abo TexHiyHMX 3acobiB, Ha AKMX BCTAHOBMEHEe nileHsiiHe nporpamHe 3abesneyeHHs, B TOMy 4uchi onepadiviHa
cucTema, aHTUBIpyCcHe nporpamMHe 3abesneyeHHst Ta MixxmepexxeBui ekpaH (Brandmauer, Firewall), crigkyBaTu 3a cBO€4acHUM
OHOBIEHHSIM MporpamMHoro 3abesneyeHHsi, aHTMBIPYCHMX 0a3 Ta NPOBOAWMTU MepioauMyHe CKaHyBaHHSI BNACHOrO TEXHIYHOro
3aco0y, sk BUKOPUCTOBYETLCA ANst 30iNCHEHHs [NaTixxHMX onepaduiin, Ha HasiBHICTb LUKIANMBOro NporpamMmHoro 3abesneyeHHs.
Mpu ubomy, Knient/ Jepxatenb KapTku npuiiMae Ha cebe puanku, Lo MOXYTb BUHUKHYTU Y 3B’sI3KY 3 3apaKeHHSIM TEXHIYHOro
3acoby Bipycamu Ta iHWIMM LKIAMBMM NporpamMHUM 3abe3nedeHHaM, BHAcigoK SKUX TPeTi 0COON MOXYTb OTPUMATUN PEKBI3NTU
KapTkn Ta 34iNCHUTM HECAHKLIOHOBaHI TpaH3aKLii;

He BWKOPWCTOBYBATW ONA 34IMCHEHHA MraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekBi3aunTiB KapTku: TexHiuHi 3acobwu
ny6niyHoro kopucTyBaHHs (iHTepHeT-kade ToLo); nybnivHi Mepexi 6e3gpoToBoro AocTyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotensax, TOproBux LieHTpax ToLo);

He BWKOPWCTOBYBAaTWU pekBi3nTu KapTku Aons 34iicHEHHS nnaTtexiB B Mepexi |HTepHeT Ha CyMHiBHMX/LUaxpanCbkux canTax,
30KpeMa, ane He BUWKIIYHO, Ha LaxpancCbkux canTax, nepenik sSKuMx po3MillleHMn Ha caulTi YKpaiHCbkoi MikOaHKiBCbKOT
AcouiaLji YneHiB nnaTixxHKMX cucTeMm: http://ema.com.ua/;

He BiOKPUBATU €neKTPOHi MOBIAOMIEHHS Bid HEBIAOMWX BiAMpaBHMKIB, NiLO3Pini €neKTPoHi MOBIAOMMEHHs, B T.4. dannwu/
NOCUINaHHA Ha CauTn y Mepexi IHTepHEeT, siki MICTATLCS B TAKUX NOBIAOMMAEHHSX;

y Bunaaky BTpatw/kpapixkn KapTku/ii peksianTiB abo iHWMX BUNAOKIB MOXIMBOrO HECAHKLIOHOBAHOIO BMKOPUCTaHHA KapTku
Ta/abo ii pekBisuTiB (B TOMY umcni Oyab-akoi iHpopmauii wopo KapTtku), npoBedeHHs HecaHKuioHoBaHux KnieHtom/
Hepxatenem KapTtku onepauin 3a KapTkoBum paxyHKOM 3AincHuTV 3ynuHeHHsa (6rokyBaHHS) Aii KapTkm B nopsgky i CTpOK,
BcTaHoBneHi n. 2.19 Po3aginy || Jorosopy.

CTOpoHU norofxyroTbesl, Wo HepoTpumanHsa Knientom/ [Odepxatenem KapTkum nepepbayveHux umm nyHkTom [orosopy
3000B’13aHb BBaXAETbCA AisMU YM 0e3aisnbHICTIO, HAcMiaKoM sIKMX Moxe OyTu HecaHKLUioHoBaHe BUKoOpucTaHHsA KapTtkw, ii
pekBi3uTiB abo iHWoi iHpopmaLlii, ska Aae 3mory iHiuitoBaTtu [NnatixHi onepadii.

Ocob6nuBocTi BUkopuctaHHA Mo6GinbHUX nnaTtiXXHUX aoaaTkiB.

[ns 3gincHeHHs onepauin 3a KapTKOBMM paxyHKOM 3 BUKOPUCTaHHAM TexHomnorii 6e34poToBOro BUCOKOYACTOTHOTO 3B'A3KY
manoro paaiycy aii (NFC) abo B mepexi IHTepHeT moxe 3acTtocoByBatucb MoBinbHMI nnaTikHuin goaaTok, Ans yoro KnieHt/
Hepxartenb KapTkn noBuHeH 34incHUTU peecTpauito KapTku wnsaxom BHeceHHS peksisnTiB KapTkm Ao MoGinbHoro nnaTikHOro
AofaTKy Bi4noBigHO A0 MpaBun BMKOPUCTaHHSA BignosigHoro Mo6inbHoro nnatikHoro gogaTky. [Micns 3gincHeHHs BaHkom
yCriLHOT NepeBipkn pekBi3nTiB 3apeecTpoBaHoi B MobineHoMy nnatixHOMy gopatky KapTku Ta nigTBepmkeHHs peecTpauii
KapTtkm B MoGinsHOMy nnaTtixkHoMy AoaaTtky hOpMYETbCSt €NEKTPOHHE NPEACTaBNEeHHS OAAaTKOBUX pekBiauTiB KapTku (Hagani
— « TokeHi3oeaHa kapmka» abo « TokeH») Ta OpieHTOBHe BidyarnbHe BigobpaxeHHst KapTku.

TokeHi3oBaHa KapTka MOXe BUKOPUCTOBYBATUCS 3 METOH):

30iiCHEHHs onnaTtu ToBapiB, pobiT abo nocnyr ToproBusi B Mepexi IHTepHeT abo 4yepe3 nnaTtikHi NPUCTPOI, OCHALLEHi
TexHonorieto NFC 3 BukopuctaHHaM MoGinbHOro nnartixkHoro AoAaTky, 3 ypaxyBaHHAM TOro, WO onepadii 34iNCHI0ITLCS
BiAMOBIAHO A0 HamnawTyBaHb MOPTAaTUBHOrO npucTpoto abo TexwiyHoro 3acoby KnieHta/ OepxaTtens KapTku, Lnsxom
nepeBipkn BiAOWTKY nanbLs, BBEAEHHsI naponto (rpadiyHoro abo 4YMcnoBoro) Ta iHWKMM LWNAXOM, nepeabdavyeHrM BianoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHi4HMM 3acobowm;

nepernagy iHdopMauii npo nonepeaHi onepadii, 3aicHeHi 3 BUKopucTaHHAM MobinbHoro nnatikHoro gopaTky (gaTa, cyma
onepadii, HanmeHyBaHHA Toprosus), a Takox iHdopMauii woao cratycy TOKeHi30BaHO! KapTku, SKWO ue nependayveHo
TEeXHIYHUMN MoxXnuBocTMM MobinbHOro nnartikHoro goaatky, 3 iHdopmyBaHHaM KnienTta/ [Jepxatens KapTku npo 3gincHeHi
onepadii 3 BUkopuctaHHAM MoGinbHOro nnaTikHOro 4oAaTKy BiANoBiAHO A0 YMOB Lboro [1oroBopy.

Ona 3gincHeHHs onnatyu ToBapiB, pobGiT abo nocnyr 3a AonoMorow TOKEHI30BAHOI KapTW, 3 BUKOPUCTAHHAM MIATKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, KnieHt/ Oepxatenb KapTkv, BuOGpaBww BignoBigHy TOKeHi3oBaHy KapTKy B
Mo6inbHOMyY nnaTixxHOMy A0AaTKy NOBUHEH PO3MICTUTU NOPTATUBHWI NPUCTPIV Nopsas 3 6€3KOHTAKTHUM NNaTiXXHUM MPUCTPOEM
ToproBus Npy LUbOMY 34IACHATU NIATBEPIKEHHS onnaTtu y crnocib, nepegdayeHnin TEXHIYHUMIU MOXITMBOCTSIMU NMOPTaTUBHOIO
npucTpoto. [ins 3aificHeHHs onnaTtu ToBapis, pobiT abo nocnyr 3a fonomMoroto TokeHi3oBaHoI kapTu B mepexi IHTepHeT, KnieHT/
Oepxatens KapTkm Mae obpaTtu BignosigHui crnoci6 onnatu Ha BebG-caiTi ToproBus, TOKeHi3oBaHy kapTKy Ta crigyBaTtu
iHCTPYKLiSIM Ha ekpaHi nopTaTMBHOro NpucTpoto abo TexHiyHoro 3acoby Ans 30iMCHEHHS onnaTy.

Knient/ OepxaTtenb KapTku, yknagatouv uer [oroeip niaTBepO)Kye CBOE PO3YMiHHSI TOro, WO MPOBEAEHHsI onepaudin 3a
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KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobGinbHoro nnaTikHOro popatky [AonyckaeTbcst baHkoM nuvwe 3a ymoBU
BMKOPUCTaHHS NiLeH3iNHMX nporpamHux 3acobiB Ta MobinbHMX nnaTikHUX AoAdaTkiB, a Takox Tuny KapTok npsiMo BU3HAYEHUX
BaHkom Ha Caiti BaHky, Ta onepauii, 34iiCHEHI 3 BUKOPUCTaHHAM TOKEHI30BaHOi KapTKy LUIISIXOM NepeBipKM BiAOUTKY nanbus,
BBEeJEHHsI Nnaponto (rpaciyHoro abo YMCNoBOro) Ta iHWKM LWNSXoM, nepeabayeHrm BiAMOBIAHUM NOPTaTUBHMM NPUCTPOEM abo
TexHiyHMM 3acobom, i B TakOMy BMMAAKy BCi onepauii, 34iMCHEHi TakMM YMHOM, BBaXaroTbCa NpoBeaeHnMn GesnocepenHbo
KnieHToM Ta He MOXyTb BYTU OcKapXeHi sik HecaHkuioHoBaHi KnieHTom. MNepenik MobinbHuX nnaTtikHUX goaatkiB, BU3HAYEHMX
BaHkoM Ans MOXNMBOCTI BUKOPUCTaHHS TOKEHI30BaHOI KapTkW, € BUYEPNHUM Ta 3a3HadeHun Ha CanTi baHky 3a nocunaHHAM:
https://retail.pumb.ua/service.

BaHKk He Hece BignoBiganbHOCTI 3a nNnaTikHi onepadii, 3aincHeHi B MoGinbHUX NNaTikKHUX godaTkax, Lo He NPOMOHYHThCSA
BaHkom, 3a KOpeKkTHICTb poboTu MmopTaTMBHOrO NPUCTPOID Ta TexHiyHoro 3acoby KnieHta/ Odepxatena Kaptku, Mob6inbHoro
nnaTixkHoro gopatky Ta 6yab-akux nocnyr (CepsiciB), SKi NPONOHYOTLCS TpeTiMmn ocobamm (onepaTopamu MOBINbHOrO 3B’s3KY,
po3pobHukamu nporpamHux 3acobiB Towo) nig Yac kopucTyBaHHA MobinbHUM nnaTtikHum gopaTkom Ta /abo mopTaTMBHUM
npuctpoem Ta /abo TexHiyHMM 3acobom KrnieHTa. BukopucTtaHHs TokeHi3oBaHOI KapTku nepenbavae enekTpoHHy nepegady
ocobucToi iHdopmaLii 3a Jonomorot 6e3ApoTOBOI TEXHOMOTIT TPETLOI CTOPOHMU, L0 HE MOXe KOHTpontoBaTica baHkom, Tomy
BaHKk He rapaHTye KOHMigeHUinHiCTb i Ge3neky Takoi nepepadvi AaHux. KoHdpigeHuinHicTb Ta 6Gesneka nepepadi AaHux
3abes3nedvyeTbCcs BIiQNOBIAHO OO YMOB BMKOPUCTaHHsS BignosigHoro MobinbHoro nnatikHoro gopatky. [Mpu HeobxigHocTi
nepefadi AaHux, BusHadeHmx y n. 8.8.1. Posginy | [orosopy, TpeTiM ocobam B npoueci peectpadii (3 MeTolo peecTtpalii)
Kaptkn B MobinbHoMy nnaTtikHoMmy popaTtky, baHk posuiHtoe pii Knienta/ Oepxatens Kaptkm no peectpauii Kaptkm B
Mo6inbHoMy nNnaTixkHOMy foaaTKy HagaHHAM 6e3yMOBHOT 3roam Ha Taky nepegady.

Knient/ OepxaTtenb KapTkn mae npaBo B 6yab-sKkniA Yac BiOMOBUTUCS Bif, BUKOPUCTaHHSA TOKEHI30BaHOI KapTKW, BUaanvBLLu ii 3
MoGinbHoro nnarixxHoro goaaTKy.

3ynuHeHHs (bnokyBaHHA) aii KapTku abo aHynoBaHHs (3akpuTTsl) KapTkm BaHkom, npu3BoamTb A0 BiAMOBIAHOMO 3YNMWHEHHS
(6nokyBaHHs) Aii abo aHynoBaHHA BiANOBIAHWX TOKEHi30BaHWMX KapToK, 3apeecTtpoBaHux KnieHTom/ [epxatenem KapTtku y
Mo6inbHoMy nnaTixxHoMy goaatky.

[ns 3gincHeHHa onepauin 3a KapTkoBuM paxyHKOM i3 3actocyBaHHAM MobinbHoro nnatikHoro gogatky «Click to Pay» BaHk
3abesnedvye peectpauito Ha cepsici «Click to Pay» Bcix gitounx KapTok, a Takox HOBMX KapTok B MOMeHT ix Buaadi KnieHty
Ta/abo aktmBalii. Takox KnieHt/ Oepxatens KapTku moxe B 6yab-sikKMii MOMEHT CaMOCTIVHO 34JiMCHUTM peecTpalito KapTku B
Mo6inbHomy nnatixxHomy popaTtky «Click to Pay» wnsixom BHeceHHs pekBisuTtiB KapTku o MobGinbHoro nnatixkHoro goaarky
BignoBiaHO 00 NpaBun BukopuctaHHa MobinbHoro nnatixHoro goaatky. Knient/ Oepxatens KapTkun mae npaBo B Oyab-skuii
yac BigMOBUTUCS BiJ BUKOPUCTaHHsI TOKEHI30BaHOI kapTku, BuaanmBLLm ii 3 MobinbHoro nnaTtixHoro gopatky «Click to Pay».
Knient/ Nepxatens KapTku 3060B’A3yeTbcsa BMKOpucToByBaT KapTku BiAnoBiAHO A0 BCTAHOBEHMX YMHHUM 3aKOHOAABCTBOM
npasun ta npasun MINC, a Takox ymos [Joroeopy.

KnieHT ona oTpMMaHHs rpowoBux nepekasis Ha KapTkoBui paxyHok 3a Homepom mobinbHoro tenedoHy abo And oTpuMaHHS
noBigomneHHs (3anuty) yepes cepsic Visa Request-to-Pay 3 nponosuuieto 3gincHATU nepekas KowTiB (y TOMy 4vchi, ane He
BMKIIOYHO ANs NOBHOI abo 4YacTKOBOi onnatu ToBapiB abo nocnyr TpeTboi 0ocobu) 3 KapTKOBOro paxyHky Ha KOPUCTb iHLUOI
ocobn moxe ckopuctaTucb cepsicom MIC Visa Alias ansa cTBopeHHs 3B’A3Ky Mix KapTkoio Ta Homepom MmoGinbHOro
TenedoHy. lHilitoBaHHA CTBOpeHHs 3B’A3Ky Mix KapTkoio Ta Homepom MoOGinbHoro tenedoHy 3giicHeTbes KnieHTom y
MobGinbHOMy 3acTocyHKy [MYMB 3a HasiBHOCTI TEXHIYHOI MOXnMBOCTI. Ans 3miHn HoMepy MobinbHoro TenedoHy, 3B’si3aHOro
KapTkoto 3a ponomoroto cepsicy MIMC Visa Alias, KnieHT caMOCTilHO iHiLiloe CTBOPEHHS HOBOro 3B’A3Ky MiXk KapTkoto Ta HOBMM
Homepom mobinbHoro TenedoHy y mobinsHomy 3actocyHky [MYMB (3a HassBHOCTI TEXHIYHOT MOXXINMBOCTI).

[na oTpyMaHHA KOHCynbTauii Wwo[o BMkopucTaHHa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (B6nokysaHHA) Aii KapTku
abo npu BWHUKHEHHI HewTaTHux cutyauii, Knient/ OepxaTtenb KapTkm Moxe CKOpPUCTATUCH HACTYMHWMMW KOHTaKTHUMU
TenecdoHamun LleHTpy obcnyroByBaHHa KnieHTiB BaHky: +38 (044) 290-7-290 onsa A3BiHKIB MO YKpaiHi Ta 3-3a KOpPAOHY 3a
Tapudamy BiAMNOBIAHOrO onepatopa), a Takox 6e3nocepefHbO 3BEpHYTMCA Y BiadineHHs baHky, B sikomy Oyno BigkpuTo
KapTkoBuin paxyHok Ta BuaaHo KapTky.

YacTtuHa 3.

Mopsaaok 3aiMCHEeHHsA po3paxyHKiB Ta NnaTiXKHUX onepauin
BaHk mae npaBo HagaBatu KnieHTy Ans iHiuiloBaHHA nnaTikHuX Ta/abo iHWKWX onepauin nnaTixHi iHCTpyMeHTM B Byab-skin
dopmMi, Ha Byab-sikoMy Hocii, Wo Aae 3mory 30epiratn iHdopmauito, NoTpibHy Ans iHiyiroBaHHA nnaTtikHoOi onepauii. Bug
NNaTKHOro iHCTPYMEHTY NMpW LibOMY BU3HAYaeTbCs 3rifHO 3 3aKOHOAABCTBOM B 3aNEXHOCTI Big 06paHoi KnieHTom nnatixkHoT
onepalii, 3okpema Lie MoXyTb ByTu: npamuii AebeT; KpeauToBMI TpaHcdeEp; eNeKTPOHHI NnaTikHi 3acobu, a TakoxX iHWi Buau
nNaTiXHWUX iIHCTPYMEHTIB, Ski Mae npaBo Bu3Ha4atn HBY.
MnaTixHi onepauii NpoBOAATLCA B rOTIBKOBIM Ta 6e3roTiBkoBiN hopmax BignoBigHO 00 3akOHOAaBCTBa YKpaiHu Ta npasun
BignoeigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHAM HaCTYMHOrO:
Mpu 3pificHeHHi BuaaTtkoBoi lMnaTtixHoi onepauii 3 BukopuctaHHaM KapTtku Ta/abo 1i pekBiavTiB Ha KapTKOBOMY paxyHKy Ha
cTpok go 30 kaneHgapHUx OHIB GRoOKylTbCA: cyma BuaaTkoBoi lMnaTixHoi onepauii y poawmipi BignosigHO A0 iHopmalii,
oTpumMaHoi baHkom Big MIMC/iHworo yyacHuka MIC Ta cyma kowmicii BaHky, GesnocepegHbO NoB’si3aHOI 3 BMAATKOBOIO
MnaTixxHOO onepauieto, y po3mipi BignosigHo A0 Tapudis (3a HasasHocTi). MMnatikHui nimiT Ha KapTkoBOMy paxyHKy
3MEHLUYETLCSA Ha cymy GIOKyBaHHS.
CnmcaHHsa cymun BuaaTkoBoi MnaTixHOT onepadii Ta cymu komicii BaHky, 6e3nocepeaHb0 NOB’A3aHoi 3 BMAATKOBOW [naTixHo
onepauieto, 3 KaptkoBoro paxyHky KnieHTa 3ailcHIOETbCS nicnsa oTpumanHa Bbankom Big MIMC/iHworo yyacHuka MIMC
iHpopmaLii npo HeobXigHICTL cnucaHHst cymn BUAATKoOBOI MnaTixHoi onepaduii Ta iHdbopmauii Npo cymMy 40 CMMCaHHS 3a TaKo
BuaaTkoBoto lMnaTixHO onepadieto. BpaxoBytoun ocobnmeocTi dyHKuioHyBaHHst MIC, cyma BuaaTtkoBoi MNnaTixHoi onepadii,
3abnokoBaHa Ha KapTkoBOMy paxyHKy, MOXe BiApi3HATWUCb Bif CyMu BMAATKOBOI [naTikHOI onepalii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY YKUCHi, ane He BUKITYHO, Y 3B’A3KY 3. BUHUKHEHHSIM KypcoBoOi pisHuui (n. 3.8 Posginy Il uboro Joroeopy);
BMKopucTaHHam TexHornorii MINC DCC (n. 3.19 Poaginy Il uboro [loroBopy)), @ Takox He cniBnagaTtu y yaci 6nokyBaHHs Ta
cnucaHHs kowTiB. BaHk He Hece BignosiganbHOCTI Ta He BiawkoaoBye KnieHTy pisHMUt0 Mk 3abrokoBaHOK Ta CnMCaHOK
cymamu 3a lNnaTixHolo onepauieto.
3piicHeHHs BMaaTkoBoi MnaTixHOT onepalii 3 KapTkoBoro paxyHky KnieHTa, BpaxoBytoun ocobnueocTi dyHkuUioHyBaHHS MIC,
Moxnuee 6e3 nonepeaHbOro GrokyBaHHS CymMy [0 CnMcaHHs Ta 6e3 nepeBipku 3anuLlKy rpoLLIoBMX KOLWTIB Ha KapTkoBomy
paxyHKy, L1O MOXe NpW3BECTN A0 BUMHWMKHEHHS HecaHkuioHoBaHOro osepapadTy y 3B’A3Ky 3 NpoBeAeHHAM Takoi [nartixHoi
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onepauinn noHag MnatikHuiA NiMiT, 30Kkpema y BUNaakKy He 3abesneveHHss KnieHTomM [ocTaTHbOI cyMu KowTiB Ha KapTkoBomy
paxyHKy Ans nposefeHHsi [natikHoi onepadii.
B pasi HeoTpumaHHa BaHkom Big MIMC/iHworo yyacHuka MIC iHcopmauii Npo HeobXigHICTb cnucaHHsa kowTiB 3 KapTkoBoro
paxyHKy 3a BignoBiZHOK BMAATKOBOW [naTikHOK onepauieto, Ha 3AINCHEHHS SKOi KOWTW Ha KapTKOBOMY paxyHKy Oynu
3abnokoBaHi, npotarom 30 kanengapHMX OHIB 3 AaTv iHIiLitOBaHHS npoBefeHHs1 B1uaaTkoBoi lMnaTikHOI onepadii, KowTh Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-m AeHb npunagae Ha BUXigHWA, Hepoboumi abo CBATKOBUIM AeHb, KOLITU
pO36MOKYIOTbCA HACTYMHOrO 3a TakMM BUXiAHUM, Hepobouum abo cBATKOBMM AHeM pobo4voro aHA. MposepeHHs MnaTikHOT
onepauii He Moxe GyTn ckacoBaHe OKpiM BMNafKiB, BCTAHOBMEHWX UMM [JOroBopom (30Kpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [orosopy) Ta gitoumm 3akoHodasBcTBOM YkpaiHu. Cyma kowTis, 3abnokoBaHa Ha KapTKoBOMY paxyHKy 3a
BuaaTkosoto lNMnaTixHoW0 onepadieto, He Moxe ByTu po3briokoBaHa [OCTPOKOBO / 4O MOMEHTY OTpuMaHHA BaHkoM iHdopmauii
Big MIMC/iHworo yuyacHuka MIC npo HeobxigHiCTb crnmcaHHsa KowTiB 3 KapTKOBOro paxyHKy 3a BigmnoBiQHOK BWOATKOBOI
MnatixHoto onepauieto abo Npo po36roKyBaHHSA KOLUTIB.
Mpu spicHeHHi MnaTikHWX onepauin 3 BuKopucTaHHAM KapTku Ta/abo i1 peksisuTiB, BaHkOM, 3 ypaxyBaHHAM PU3UK-
OPIEHTOBHOIO nigxody MoOXe 3acTtocoByBatuca TexHonoria 3-D Secure (3a ymOBM 3aCTOCyBaHHS Ui€i  TexHomorii
€KBapUHroBOK YCTAHOBOMW, L0 Hafa€ BiAnoBigHy nocnyry TOprosLio), Npu sKin Ans 3aBeplueHHs natikHoi onepauii 3
BMKOpUCcTaHHAM KapTku Ta/abo ii peksiauTis, KnieHTy Mmoxe 6yTn 3anponoHOBaHO 3A4INCHUTM OAHE 3 HACTYMHOro:
- BBECTM OpWriHanbHWIA 4YUCMOBUM Naponb, WO Hagxoautb Ha Homep mobinbHoro tenedoHy KnieHta y Burnagi SMS-
NMOBIAOMIEHHS;
- 34iACHUTM nepeBipKy OiOMETPUMYHUX [aHuX 3a [OMNOMOroH CKaHyBaHHS BiAOWTKY nanbus, po3nidHaBaHHA o6nuuus 3
BMKOPUCTaHHAM NOPTaTUBHOrO NPUCTPOIO B MOBGiNbHOMY 3acTtocyHky MYMB. | B Takomy Bunaaky BCi onepauii, NigTBEpAXeHi
TakMM YMHOM, BBaxaloTbCsl nposedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi Sk HeCaHKUiOHOBaHi
KnieHTom.
B pesknx Bunagkax (NOBTOPHI nepekasu, nepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLEHABEAEHi MeToau
nigTBepmKeHHss Towo) TexHonoria 3-D Secure Moxe He nepegbayatyM  3acTOCyBaHHS  BuULLE3a3HaAYeHUX MeTofaiB
nigTBepIKEeHHs Ans 3aBeplueHHs NnaTikHOT onepaldii, i B Takomy pasi 3aBepLueHHs [naTikHoi onepauii 3aincHioeTscs baHkoM
nicnga HaTtuckaHHa Knientom «Cnnatutny/ «MigTBepaxytox»/ «dani» Towwo.
BaHk BUKOHYe nnatixHi onepadii 3a KapTkoBMM paxyHKOM 3a YMOBM BiACYTHOCTI MiACTaB AN BiAMOBMW B NPOBEAEHHI BantoTHOI
onepadii, WO CaMOCTIHO BCTaAHOBMNIOKTbLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTAHOBMNEeHUX baHkoM Ha BnacHuii poscya 3
ypaxyBaHHSIM PU3MK-OPIEHTOBAHOIO MiAXoAy i CNpsiMOBaHMX Ha 3abe3neyYeHHst 4OTPUMAaHHS BartoTHOrO 3aKOHO4ABCTBa.
MakcumanbHUIn CTPOK BMKOHAHHA NAaTiKHMX Ta iHWMX onepavwin, SKi 34iNCHI0ITLCA 3 BUKOpUcTaHHAM KapTkn ctaHoButb 90
(meB'sHOCTO) AHiB.
3 meToto 3anobiraHHa BMHWKHEHHS HecaHkuioHoBaHOro osepapadTy 3a onepauigmu:
BMAaAYi roTiBKW, sIKi 34iMCHEHI He yepe3 GaHkomaTtun, NNaTtikHi TepmiHanu, iHWi nnaTtikHi npucTpoi baHky, Ha KapTkoBomy
paxyHKy OroKyeTbCsl cyma B po3Mipi koMmicii BignoBigHo go TapudiB. AKWO Takui ©6aHKOMaT, NNaTikHWA TepMiHan, iHWun
NNaTiXHUIA NPUCTPIA HanexuTb 6aHky-napTHepy, baHk NpoBoAWNTL PO3GNOKYBaHHS HAANMLWKOBO 3abnokoBaHOI CyMU B PO3MIpI
KOMICii y i€Hb HaAXOMKEHHSA CYMM BiALLKOAYBaHHS OO CMUCAHHS, KpiM CyMU B pO3Mipi KoMicii, sika nepeabayeHa Tapudamu;
y BanoTi, ska Bigpi3HAETbCA Bif BantoTn KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy AoAaTkoBO BroKyeTbcsi cyma y po3mipi
Lo BM3Ha4yaeTbca BbaHkom Ha BnacHWi poscyA. |Hopmauiio Npo cymy rpoLIOBMX KOLWTIB, WO AogatkoBo Byna sabnokoBaHa
BaHkom 3rigHO YMOB LIbOro NyHKTY MOXHa fi3HaTvcs Yy BigaineHHsax banky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.
Cyma onepadii i cymmn kowwTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactvHn [doroBopy, MoXyTb OyTu 3abnokoBaHi 4O MOMEHTY
npoBefeHHs1 MixkbaHKIBCbKMX pO3paxyHkKiB. Y Takomy pasi, MNnatixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETHCS.
BaHKkoM, Mpu BU3HAYEHHI AAaTW BUMHUKHEHHS i po3Mipy HecaHkuioHoBaHOro osepapadTy, NpUMaeTbCca OO yBaru, WO cyma
nepekasy y BanioTi, sika Bigpi3HAeTbca Big BamoTM KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa mMicnsi MPOBEAEHHS
Mi>xGaHKIBCbKMX po3paxyHkiB abo BigMOBiAHO JO CyMM [0 CMMCAHHS, sika BUCTaBNSIETLCA NNATKHOK cucTeMor. baHk novnHae
HapaxyBaHHS BiACOTKIB Ha 3anuLiok 3aboproBaHocTi no HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBepTWI) KaneHaapHWN
OeHb Big OHA BUHUKHEHHS HecaHkuioHoBaHoro osepapadry.
KnieHt 3060B’A3aHuii noracutu 3aboproBaHicTb 3a HecaHkuioHoBaHUM oBepapadToM B MOBHOMY 00csa3i npotsarom 15
(M'sATHAgQUATU) KaneH4apHUX OHIB 3 AHA NOro BUHUKHEHHS. MNpoLEeHTHa CTaBka 3a KOPUCTYBaHHS KoliTaMu HecaHKuioHoBaHOro
oBepapadTy ctaHoBuTb 50% (M'ASTOECAT) MPOUEHTIB PiYHMX Ta pPO3PaxOBYETbCA BUXOAAYM 3 pospaxyHky 360 (Tpucta
WwicTaecAT) AHiB y poui. 3aboproBaHicTb 3a HecaHKUiOHOBaHMM oBepapadTOM Ta MPOLEHTW 3a KOPUCTYBaHHSA KOLITaMu
HecaHkuioHoBaHOro osepgpadTy norallaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnm Ha KapTkoBun paxyHok KnieHta, B AeHb iX
3apaxyBaHHda. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHVM oBepapadTom, WO He noBepHeHa npoTdarom 15 (n’aTtHaguaTwh)
KaneHaapHuX AHIB 3 OaTW MOro BUHWKHEHHS, BBaXaeTbCA NpocTpoyeHol 3aboprosaHicTio. MNpu HenoraweHHi KnieHtom y
BCTaAHOBMNEHU CTpok 3aboproBaHOCTi 3a HecaHkuUioHOBaHUM oBepapadToOM, MNPOLEHTaMM 3a KOPUCTYBAHHS KoLUTaMu
HecaHkuioHoBaHoro osepapadTy, baHk Moxe 3aiicHUTU [JoroBipHe CnmMcaHHsi rpoLLIOBMX KOLUTIB B pO3Mipi, HEO6XigHOMY Ans
noralleHHa MpOCTPOYEHOi 3aboproBaHOCTi 3a HecaHkuioHoBaHMM oBepgpadToM 3 Oyab-siKMx iHWKMX paxyHkiB KnieHTa,
BiokpuTnX B BaHKy, a Takox 3 6yab-sakux paxyHkiB KnieHTa, ski 6yae Bigkputo nomy B BaHky nicnsa yknageHHs uboro [lorosopy.
Mpwn 3piicHeHHI onepadinn 4yepe3 GaHkoMaTW, NNaTkHi TepmiHanu/ NPUCTPOi TOWO Moxe BumaraTucs BBegeHHs [MIH. Y
BMNaaKy Tpbox cnpob Habopy HenpaswnbHoro MIH, KapTka BunyYaeTbes Ta ii gis Npu3ynuHAETLCS.
Onnarta ToBapiB (po6GiT, nocnyr), OTPMMaHHS TOTIBKOBMX KOLUTIB 3a JONOMOrowd KapTku 34iACHIITBCA Ha yMoOBax i B
nopsaky, wo aie y Toproeus a6o B 6aHky, wo npuiimae KapTtky. Y pasi BigmoBu Big npuabdaHHa Ta/abo NnoBepHEHHsI TOBapy
(BigMOBM Bif 34iMCHEHHS PObIT YM HagaHHSA nocnyru), Wo onnadeHi 3a gonomoroto Kaptku, KnieHT He Mae npaBa Bumaratu
BiA ToproBuUs MOBEPHEHHS KOLUTIB FOTIBKOK, @ MOXe BuMaraTu BifLIKOAYBaHHS CyMW onepadii wnsaxoM 6e3roTiBKOBOro
nepekasdy kowrTiB Ha KapTtkoBui paxyHok. ToproBeub Ma€e npaBo BiOMOBMTWUCSA BiO4 MNPOBEAEHHS PO3pPaxyHKiB 3
BUKOPUCTaHHAM KapTku: y pasi HEMOXMNUBOCTI BUKOHAHHA aBTopmM3alii y 3B'A3Ky 3 TEXHIYHUMW NPUYMHAMU; OTPUMAHHS
HeraTMBHOro KoAy BiAnoBidi BiA eMmiTeHTa MNaTiXKHOro iHCTPYMEHTY; iHWMX BMNagkiB, yctaHoBneHux [orosopom abo
3aKOHOaBCTBOM YKpaiHu.
KnieHT npu 3pgincHeHHi MNnatixHoi onepadii 3 BukopuctaHHaM KapTkm npu HeoOXiAHOCTI nignucaHHs KBUTaHUii (4Yeky,
cniny ToLWo), NOBMHEH BMNEBHWUTUCH Y BiAMNOBIAHOCTI CyMW, NPOCTABMEHOI Ha LUUX AOKYMEHTax, Cymi dpakTuyHoi onnatu abo
BuAaHoi roTisku. MNignncaswm uen aokymeHT, KnieHT BU3Hae NpaBunbHICTb BKa3aHOi CyMu Ta Aae BKasiBKy baHKy Ha cnucaHHs
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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KowTiB 3i cBoro KapTtkoBoro paxyHky. MignucyBatn 3as3HayeHy KBUTaAHLUitO (YeK, Crin TOWwo), y AKi He npocTaBneHa cyma
onepadii, KnieHT He mae npasa. ToproBelpb He Mae npasa BumaraTu Big KnieHta/ Jepxatena KapTku nignucaHHs KBuTaHuil
(yeka, cnina Towo), AKLWO HUM Bxe BBeaeHo [NIH y npoueci 3gincHeHHs onepadii Ta iHLWe He BcTaHoBNeHo npasunamu MIC.
KnieHT umm Hapae BbaHky gopy4yeHHs (oani B ubOMy MyHKTI — «[lopyYeHHs») 34iMCHIOBATU 3a paxyHOK Ta B iHTepecax
KnieHTa Topriento iHO3eMHOK BanioTOK B NOPSAKY Ta HA yMmoBax, nepenbaveHux umm nyHktom [Jorosopy. Bci BuTpaTy,
nos'aA3aHi i3 3giNCHeHHAM BaHkom Toprieni iHO3eMHoK BanTol 3a [opyYyeHHAM, BKIYaw4yu (ane He BUKIMYHO)
KOMicCilHi BuHaropoau bahky (3rigHo 3 yuHHUMUK B BaHky Tapudamm), noknagattbca Ha KnieHTa:

KnieHT popyyae BaHky 3gilicHoBaTW: MpoAax POCIACbKUX pybniB, 0OMiH poCiicbkMx pybmiB Ha iHWY iHO3eMHy BanoTy 3a
KypcoM BaHky, BCTaHOBNEHUM Ha AeHb 34iNCHEHHS BiAMNOBIAHOI onepadii, 3a paxyHOK YCiX KOWTIB B POCIMCbKMX pybnsx, Lo
3b6epiratoTbecs Ha Byab-Akux paxyHkax KnieHTa B baHKy Ha MOMEHT BWKOHaHHSA [JOpy4eHHs; cnnucaHHA 3 Byab-AKnx paxyHkis
Knienta B BaHky KowWTiB y Cymi, HEOOXIigHiN ANa HanexHoro BUKOHaHHA BaHkom [Jopy4eHHs.

YmoBa [JopyyeHHs, L0 MpoAdaX POCINCbKUX pybniB, oOMiH pocilicbkux pybniB matoTb OyTu 3A4iCHEHi «3a Kypcom BaHky»,
BCTaHOBMNOE npaBo BaHKy caMOCTiHO BM3Ha4aTu Kypc TOPriBni iHO3EMHOK BamnitoTol, BUXOOAYM 3 CUTyalii, WO peanbHO
cknanacs Ha BantoTHOMY PUHKY YkpaiHn abo Ha MiXHapoAHOMY BanioTHOMY PUHKY.

KnieHT gopy4yae baHky camocTiliHo Ta 6e3 foaaTkoBOro norogXeHHst 3 KnieHtom BupilyBaTtu: (a) Ky came onepavuiio — npogax
pocincbkmx pybnis abo 06MmiH pociicbkmx py6rniB Ha iHLLY iIHO3eMHY BanioTy — 34INCHUTU Ha BMKOHAHHSA [lopyveHHs; (6) Ha aky
came 3 iHO3eMHWX BanioT 3AINCHUTM OBMIH poCiNcbKNX py6riB Ha BUKOHAHHS [JopyyeHHs.

KowTn, ogepxaHi B pedynbTaTi BUKOHaHHA [OpyyYeHHs, MignsraloTb 3apaxyBaHHO Ha po3cyn baHky: Ha Oyab-sikniA paxyHoK,
Bigkputun KnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTINHO BW3HaveHWn bBaHKoM, 3 MeTO BUKOHAHHS
30608B’A3aHb KnieHTa nepen baHkoM, CTPOK BUKOHAHHS AKUX HacTaB.

OeHb, B gkuin mae 6yTn BukoHaHe [opy4deHHs, BaHk BM3Hayae Ha CBil po3cyd, BMXOAAYM, 30KpeMa, 3 cuTyalii, Lo peansHo
cknanacs Ha BanloTHOMY PUHKY YKpaiHM abo Ha MiKHapogHOMY BanilOTHOMY PWHKY, Ta O6’EKTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [JopyYeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3eMHOK BaniTO Ha BUKOHaHHA [lopydeHHs Ta HagaHHs KnieHTy iHdopmauii npo
BUKOHaHHSA [lopyyeHHs 34iNCHI0ETLCS BiANOBiAHO A0 YyMoB YacTuHu 10 Po3aginy || Jorosopy.

Axkwo B baHKy BiACYTHI iHLWI NOTOYHI paxyHku KnieHTa ons BnacHux notpeb, KpiM paxyHKy B POCIACBKUX pyOnsAx Ta B FPUBHSX,
BaHk iHiujtoe BiakpuTTa KnieHty B BaHKy MOTOYHOrO paxyHKy Ans BnacHux noTpeb B BanioTi, HeOOXiagHin Ana 3apaxyBaHHs
KOLUTiB, OTPMMaAHUX BHacmnigok BUMKOHaHHSA BbaHkom [Jopy4yeHHs (3 ypaxyBaHHsamM ymoB nn. 3.7.3 n. 3.7. uiei yactuHu [Jorosopy).
Akwo nicna BMKOHaHHA [opy4eHHs Ha NMOTOYHOMY paxyHKy KnieHTa B pociicbkux py6nsax BigcyTHi kowTn, BaHk mae npaso
3aKpUTK BKa3aHW paxyHok 6e3 nogaHHsa KnieHToM 3asBuM Npo 3aKpUTTS paxyHKYy.

Mpwu 3pivicHeHHi onepauin 3 BukopuctaHHAM KapTku abo ii pekBi3nTiB 3aCTOCOBYETLCHA HACTYMHE:

Mpw 3aivcHeHHi onepadii B iHO3eMHiV BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexeto NNaTikHUX TepMiHanis,
6aHkomaTtiB abo iHWKUX NNaTikHUX NPUCTPOiB BaHKy cnucaHHa kowTiB 3 KapTKoBOro paxyHKy, SKWA BIiOKPUTO B iHO3EMHIl
BarnoTi, 3aiNcH0eTbLCA 3a kypcom MIMC Ha gaty 06pobku MIC ciHaHCcoBOI onepalii.

Mpwu 3pincHeHHi onepadii B iHO3eMHIW BantoTi 3 BUKopucTaHHAM KapTku abo i1 pekBianTiB no3a Mepexeto nnaTikHMX TepmiHanis,
6aHkomariB abo iHWKX nnaTikHUX NpUCTPOiB BaHKy cnucaHHsa KowTiB 3 KapTKOBOro paxyHKy, SKui BiOKPUTO B HaLioHamnbHil
BantoTi, 30INCHIOETLCSA:

3.8.2.1 Akwo BantoTa onepadii gonap CLUA - 3a kypcom, BCTaHOBNeHUM BaHkoM no onepauisix, 34iNCHEHMX 3 BUKOpUCTaHHAM KapTku

nosa Mepexeto nNnaTikHuX TepmiHanis, baHkomaTiB abo iHWKMX NNaTikHUX NPUCTPOiB BaHkKy, Ha AaTy 34iicHeHHA onepalulii.

3.8.2.2 Axwo BantoTa onepaldii BiapisHseTbes Big gonapy CLA - 3 Bantotn onepadii 8 gonap CLUA 3a kypcom MIC, 3 ponapy CLUA B

3.8.3.

3.8.4.

3.8.5.

3.8.6.

3.8.7.

3.8.8.

HauioHanbHy BarntoTy 3a KypcoMm, BCTaHOBMeHNM BaHkoM no onepadisix, 30iMCHEHNX 3 BUKOPUCTaHHAM KapTku nosa mepexetro
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHWNX NaTKHUX NPUCTPOiB BaHKy, Ha AaTy 34iNCHEHHS onepaLii.
Kypc BaHky BcTaHOBNOETLCS NuLle ans koHeBepTauii 3 gonapy CLUA y rpusHio.
Mpwn 3pificHeHHi onepauii B HauioHamnbHIN BantoTi 3 BMKOPUCTaAHHSAM KapTkm abo ii pekBisuTiB no3a Mepexel nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWKUX NnaTiXHUx NpucTpoiB baHky, y BUuNnaaky 3gincHeHHs MIC koHBepTauii B iHO3eMHy BanioTy
nig Yac npoBeAeHHs pO3paxyHKiB, CrMMCaHHA KowTiB 3 KapTKOBOro paxyHKy, SKWWA BiOKPUTO B HaLiOHamnbHii BanioTi
30JNCHI0ETLCS 3 KOHBEpTaLlieto 3 HauioHanbHoi Bantotu B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BamnTy 3a KypcoMm, BCTaHOBMeHUM BaHkOM no onepauisx, 34inCHEeHUX 3 BUKOpUCTaHHAM KapTku no3a mepexero nnaTikHUX
TepmiHanis, 6aHkomartiB abo iHWK1X nnaTikHMX NpucTpoiB baHky, Ha AaTy 3gincHeHHs onepauii. Kypc baHKy BCTaHOBMIOETLCA
nvwe ansa koHsepTadii 3 gonapy CLUA y rpmsHio.
Mpwn 3piicHeHHi onepauii B HauioHamnbHI BantoTi 3 BMKOPUCTaHHSAM KapTku abo 11 pekBi3uTiB no3a Mepexer nnaTikHuX
TepmiHanis, 6aHkomarTiB abo iHWKMX nNnaTikHUX NPUCTPOiB BbaHKy crnmcaHHA KowTiB 3 KapTKOBOro paxyHKy, SKUW BigKpUTO B
iHO3eMHiIn BantoTi, 3aincHIoeTbCA 3a Kypcom MIC Ha gaty 06pobkm MINC diHaHcoBOT onepatii.
Mpwu 3giicHeHHI onepauii 3HATTA rOTIBKOBMX KOLUTIB B HaLlioHanbHil BantoTi 3 BUKopucTaHHam KapTku abo Ti pekBisnTiB y Mepexi
nnaTixxHUX TepMiHanie, 6aHkomaTiB abo iHWKX NnaTikHUX NPUCTPOiB BaHky 3 KapTkoBOro paxyHKy, sikuii BiAKPUTO B iHO3EMHIN
BaroTi, CNMCaHHSA KOWTiB 3 KapTKoBOro paxyHKy 3AiNCHIOETLCS 3a KypcoMm Kynieni BaHkom BignoBigHOI iHO3eMHOI BanioTh 3a
rPVBHI, BCTaHOBNeHUM BbaHkom no onepauisix, 34iIMCHEHWX 3 BMKOPUCTaHHAM NNaTikHWMX TepmiHanie, 6aHkomMaTiB abo iHwmnx
nnaTiXHUX NpUCTpoiB baHky, Ha AeHb 3AINCHEHHS Takol onepadii.
Mpwu 3gincHenHHi onepadii Kynieni ToBapis, pobiT abo nocnyr 3 BMKopucTaHHsM KapTku abo 11 pekBi3uTiB y Mepexi nnaTikHUX
TepmiHaniB abo iHWMX nnaTiXxHMX NpucTpoiB baHky y BanioTi, Aka BiAPI3HAETbCA Big BantoTu KapTKOBOro paxyHKy, CnvMcaHHSA
KoL TiB 3 KapTKOBOro paxyHKy 34iNCHIOETbCA 3a odoiLliiHuM Kypcom HBY Ha AeHb 34iiCHEHHs1 Takol onepadii.
Mpu 3giicHeHHi onepauin i3 BHeCeHHs/ nepekasy KowWTiB Ha KapTKoBUIM paxyHOK Yy BanioTi, fka Bigpi3HAETbCA Big BanoTu
KapTkoBoro paxyHky, 3apaxyBaHHS KOLITIB Ha KapTKoBWIA paxyHOK 3AiMCHI0ETLCS 3a Kypcom MIMC no onepauisx, 3gincHeHnx 3
BMKOPUCTaHHAM KapTkv nosa mepexero nnaTtixkHMx TepmiHanis, 6aHkomaTiB abo iHWMx nnaTtikHux npucTtpoiB baHky, Ha paty
06po6kM hiHaHCOBOT onepaldlii.
Mpu iHiuiloBaHHI onepauii, sika 34iNCHI0ETECS i3 3aCTOCYBaHHSAM BiANOBIAHOIMO Kypcy, BM3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTuHu [loroBopy, KnieHT noroaxyetbca 3 TUM, L0 AaTa 34iNCHEHHS onepauii MoXxe BipPi3HATUCS Big 4aTW CMIMCAHHS KOLUTIB 3
KapTtkoBoro paxyHky (matm o6pobkm MIIC diHaHcoBOI onepadii), TOMy MOXe BMHMKaTM KypcoBa pi3HWUS, fka nignsrae
noratleHHto (BiALWKOOYBaHHIO) B NOBHOMY 06cs3i KnieHTOM sik norofpkeHa BiANOBIAHO A0 LbOro nyHKTy [loroBopy.
Onnara BUHaropoa/KoMmicin:
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30060B’A3aHHA No cnnaTi WoMmicavHoi BuHaropoawu/ komicii 3a obcnyroByBaHHS [lakeTy nocnyr Brneplle BUWHMKAKTb Y
PospaxyHkoBomMy nepioai, B sikomy 6yno ocdopmneHo i HagaHo KnieHTy BignosigHuii MakeT nocnyr, 3a BUKNoYeHHAM NakeTis
nocnyr, woao sikux Tapudamm BaHKy BCTAHOBNEHO OKPEMMWI MOPSAOK BUHUKHEHHsT 3000B’si3aHHS MO chnaTi BUHaropoau 3a
o6cnyroByBaHHsA [MakeTy nocnyr. Po3mip LwomicsyHoi BuHaropoawn/ komicii 3a ob6cnyroByBaHHsa [MakeTy nocnyr BU3Ha4aeTbCA
[orosopom, Tapudamu.

LLlomicsiuHa/wopiyHa BuHaropoga/ komicia 3a o6cnyroByBaHHA obpaHoro [lakeTy mocnyr HapaxoBYeETbCs/ pO3paxOBYETbCS
BaHKoM 3a AeHb 0O HAaCTaHHA PO3PaxyHKOBOrO AHA Ta CMMayvyeTbCA B HaUiOHAnNbHIN BanoTi YKpaiHu, 3a BUKNOYeHHAM [lakeTis
nocnyr, woao sikmx Tapudamm BaHKy BCTaHOBMEHO OKpEMWUW MOPSAOK HapaxyBaHHSA/ po3paxyHKy LLOMICAYHOI/ LLOpiYHOT
BMHaropoawn/ komicii. Kowmicia, HapaxoBaHa/po3paxoBaHa bBaHkom Ha nodvaTky Po3paxyHKoBOro nepiofy, MOBWMHHa 6yTu
cnnayeHa y Hambnuxumm pospaxyHkoBur AeHb KnieHTom, a npaBo baHky Ha 3aincHeHHA [OroBipHOro CrMCaHHs Takoi
BMHaropoaw/ Komicii BuHvKae y baHky 3 MomeHTy ii HapaxyBaHHSA BaHkom. AKLWO womicavHa BuHaropoaa/ koMicis He cnnayeHa
KnieHToM y Hanbnmk4unin po3paxyHKOBUI Nepiof NOBHICTIO, Taka 3aboproBaHiCTb BU3HAETLCHA NPOCTPOYEHOLO.

OnnaTta BMHaropog/ koMicin moxe 6yTn 3gicHeHa:

yepes Kacy baHKy LNSAXOM BHECEHHS rOTiBKY;

3 Byab-akoro paxyHky KnieHTa wWwnsxom OMOPMIIEHOrNO HaneXHWM YMHOM MNaTKHOI IHCTPYKUiT (iHWOro AOKYMEHTY npo
CNUCaHHS KOWTIB y AOBINbHIN hopmi, BCTaHOBMEHIN BaHkom);

Lwnsxom [JOrosipHOro cnucaHHs Ha ymoBax Liboro [lorosopy.

B pasi nepepaxyBaHHa KnieHTOM rpoLioBux KowWTiB Ha KapTkoBWIiA paxyHOK 3 iHLIKMX paxyHKiB, BigkpuTux B baHky, abo yepes
iHWi 6aHKkM 4n HebaHKiBCbKi (hiHAHCOBI YCTAHOBW, B T.4. BHECEHHHA 4Yepe3 HMX TFOTIBKOBMX KOLUTIB 3 METOK nepekasy Ha
KapTkoBuin paxyHOK, BCi puW3uKWM, B TOMY 4YMUCAi MOB'A3aHi 3 MOXIMMBOK 3aTPMMKOK B HaAXOMKEHHI TakmxX KOLWTIB Ha
KapTkoBuii paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [oroBopy KnieHT niaTBepaxye, WO yCBiOMMOE Ta
NnoroaxyetTbca 3 TUM, WO BbaHKk He Mae MOXNMBOCTI KOHTponioBatu abo perynoBaTv LUBUAKICTb HAOXOMKEHHS TPOLLOBUX
KOWTIB 3 iHWMX 6aHKiB 4n HebaHKIBCbKMX (hiHAHCOBUX YyCTaHOB, abo BMMMBATM Ha PO3MipyM KOMICilA, LLO CTAryTbCS 3a
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLUTIB Ha BigkpuTi B BaHKky KapTkoBi paxyHKu 30iNCHIOETLCS:

B OeHb BHeceHHs roTiBKOBMX KOLUTIB Yepe3 kacy, 6GaHKoMaT, NporpamMHO-TEXHIYHUIA KOMMIeKC camoobcnyroByBaHHSA BaHky (B
ToMy Yncni napTHepiB baHky) abo 6e3roTiBkoBUi Nepekas 3 iHWWX paxyHKiB, BiOKpUTMX B BaHKy, AKLLO onepauis npoBeaeHa Ao
18:00 NOTOYHOro AHS.

Ha HacTynHuii pobounii AeHb Micnsi BHECEHHS TOTIBKOBMX KOLUTIB Yepe3 Kacy, GaHKkoMaT, MporpamHO-TEXHIYHWMIA KOMMIEKC
camoobcenyrosyBaHHA BaHky (B Tomy umcni napTHepiB baHky) abo 6esroTiBKOBUW nepekas 3 iHWWUX paxyHKiB, BIOKPUTUX B
BaHky, akwo onepadia nposegeHa nicnga 18:00 noTo4HOro gHA.

MpoTtarom 3 (Tpbox) poboUnx OHIB 3 AHSA NPOBEAEHHS onepaLlii BHECEHHS rOTIBKOBMX KOLUTIB Yepes Kacy, NporpamMHO-TEXHIYHWNA
KOMMNMEKC camoobCnyroByBaHHs iHLWOro GaHKy, diHaHCOBOI ycTaHOBM abo 6e3roTiBKOBWI Mepekas 3 paxyHKy, BiKPUTOro B
iHWoMYy 6aHKy, B TOMY 4uCni Yyepe3 CTOPOHHI CUCTEMW AUCTaHUINHOro obcnyroByBaHHsA. B okpemux Bunagkax, BU3HAYEHUX
3akoHofaBcTBOM, BaHk Mae npaBo 3aTpumaTtu Cymy nepekasy Ansi YTOYHEHHs! PeKBi3uTiB OTpUMyBaYda nepekasy Ha CTpok Ao 4
(4oTUpPbOX) pobOUMX OHIB.

Y Bunagky HagxomxeHHs B BaHk 3-3a KOpOoHy nepekasy B iHO3eMHiM BanioTi, WO niansarae 3apaxyBaHHO Ha KapTkoBun
paxyHok Knienta B BaHky, KnieHT uum Hagae BaHky OopydveHHs (Oani B LpOMY MYHKTI — «[JopyyeHHsi») 3gincHioBaTu
3apaxyBaHHsA Ha KapTkoBWI paxyHOK KOLUTIB B FPUBHSAX B CyMi, €KBiBaneHTHIN Cymi 3a3HayeHoro nepekasy, a baHk BUKoHye
HopyyeHHst — 6e3 oTpumaHHsa Big KnieHTa iHWMX po3nopsimkeHb / opyyYeHb TOLWO, HiX nepegbayeHi UMM MYyHKTOM, — Ha
HaCTYMHUX YMOBaX:

Ha momeHT HagXxoOXeHHst nepekasy:

3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.Knienty Bigkputi B BaHky KapTkoBi paxyHku B BamntoTi nepekasy, ane KnieHT 3a gonomoroto Cuctemu «IHTepHeT-GaHKiHM»

3.11.2.

3.11.3.

3.11.4.

3.11.5.
3.11.6.

3.11.7.

3.12.

3.12.1.

3.12.2.

iHiLilOBaB 3apaxyBaHHSA CyMu OAHOro nepekasy Ha KapTKOBWI paxyHOK y rpMBHSX.

Ha MOMeHT HagxomKeHHs nepekasy Ta Ha MOMEHT, konu [lopyyeHHs nignarae BUKOHaHHIO, B BaHKy He 3HaxoasTbca Ha
BMKOHaHHI JOKYMEHTM NPO apeLuT KoWwTiB Ha KapTKoBOMY paxyHKy, Npo NpMMycoBe cnmcaHHsA KoLwTiB 3 KapTkoBoro paxyHky. Lis
ymoBa mae 6yTu BuKoHaHa oo o6ox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha SKui NignaraloTb 3apaxyBaHHIO KOLITU B
iHO3eMHiIn BantoTi, Ta KapTKOBOro paxyHKy, Ha SKMI NignaratoTb 3apaxyBaHHIO KOLITW B FPUBHSX HA BUKOHaHHSA [lopy4eHHs.
Cyma KoLUTIB B FPMBHSIX, E€KBiBaneHTHa CyMi nepekasy B iHO3eMHIil BantoTi, po3paxoByeTbcsl BaHkoM 3a kypcoM, BCTaHOBINEHUM
BaHkom 6e3 noromxeHHs 3 KnieHTom, BMxogs4m 3 cuTyauii, WO pearnbHO cKrnanacsa Ha BamntoTHOMY PUHKY YkpaiHu abo Ha
MiXXHapOA4HOMY BantOTHOMY PVHKY Ha A€Hb BUKOHaHHSA BaHkom [lopydeHHs.

CTpok 3apaxyBaHHS Ha KapTKOBUIM paxyHOK KOLUTIB B FPUBHSX BM3HAYAETbCSl 3aKOHOAABCTBOM YKpaiHM abo BHYTpILLHIMMK
AokymeHTamu BaHky.

[oTpumytoTbCst BUMOTM 3aKoHOA4ABCTBa YKpaiHu, HeobxigHi Anst BukoHaHHsA Bankom [JopyyeHHs.

BukoHaHHa BaHkom [lopy4eHHs He npusBefe A0 MOPYLUEHHHA, HEOOTPUMAaHHS 3akOHOAABCTBa YKpaiHu i He Oyae cnpusAtu
NOpYLUEHH!0, HEAOTPUMAHHIO 3aKoHoAAaBCTBa YKpaiHu.

BukoHaHHa BaHkom [Jopy4eHHs He npu3Beae A0 NOpYLUEHHS NPaBuIl MdKHAPOAHOT NNaTiKHOI CUCTEMM, 3a OMOMOro0 SKOI s
nnaTixkHa onepauis 3 nepekasy iHiLiioBaHa NNaTHWKOM 3a Mexamu YKpaiHu (B TOMy 4uMCri, NNaTHWK He HadaB AOPY4YeHHS
30JiMCHUTU B rPUBHAX BUMMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHOK KnieHTa 3a uieto onepadujeto).

Knient 3o06oB’a3aHun noseptatu baHky nomunkoBo 3apaxoBaHi Ha KapTkoBui paxyHOK i oTpumaHi KnieHTom kowTun B
TPUOEHHUI CTPOK 3 MOMEHTY OTpuMmaHHsA kowTiB abo BignosigHoi Bumoru Banka. KnieHT Hagae 3rogy BaHky 3gincHuTtn
[oroBipHe cnucaHHs 3a NOMWUIKOBMM Ta/abo HeHaneXHNM NepekasoM 3 ypaxyBaHHSM HaCTYMHOro:

Knient Hapgae npaBo baHky cnucyBatM 3 KapTkoBMX paxyHKiB 3apaxoBaHi CymMu KOLUTIB BHACMigOK MOMWMIKOBUX abo
HeHanexHWx rnepekasis, B TOMYy 4YMCIi, ane He BUWKIIOYHO, NMPU HaAXOmXeHHi Big GaHky/ dhiHaHCOBOI ycTaHOBM iHiUiaTopa
nnaTexy NoBiAOMIIEHHS NPO NOMUIKOBMI ab0 HEHaNeXHWI Nepekas KOLTIB 3 paxyHKy nnaTHUKa.

KnieHt popyvae bBaHKy c€amMOCTiiHO cnucyBaTW KOWTM B [O€Hb OTPMMaHHS BiOMOBIAHOTO MOBIAOMIIEHHS Big ©OaHKy-
KopecnoHaeHTa, cnucyeaTn 3 KapTkoBoro paxyHky KnieHTa cymu 3a nOMUNKOBMMM nepeka3amu B iHO3EMHIN BamtoTi abo AKLO
nepekas OyB iHiuinoBaHMn 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHA CyMWU Takoro nepekasy 3 KOPEeCNOHAEHTCLKOrO PaxyHKy
BaHKy i HagxoOKeHHs1 NioTBEPIKEHHS Bif GaHKy-kOpecnoHAeHTa Npo NOMUIKOBICTb AAHOro nepekasy 3 HagaHHsaM KnieHToBi
OOKYMEHTIB, NiATBEPAXYIOUYNX BUKOHaHHA BaHKOM Takoro crnucaHHs i MOMUIMKOBICTb AaHoro nepekasy. [pu ubomy cyma
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cnucanHHsa 3 KapTkoBoro paxyHky KnieHTa mae [OpiBHIOBaTU CyMi CMWCaHHS 3 KOPECMNOHOEHTCbKOro paxyHky baHky i He
nepeBuLLYyBaTU CyMy NMOMUIIKOBOrO Nnepekasy B iHO3eMHIi BanoTi, 3apaxoBaHy paHille Ha KapTkoBui paxyHok KnieHTa.

KnieHT popydae BaHKy caMOCTIiMHO B [eHb BUSABMEHHS pakTy 3apaxyBaHHSA Ha KapTkoBui paxyHOK KnieHTa moMWIKOBOro
nepekasy B iHO3eMHi BantoTi, B TOMY YMChi MOMUITKOBOrO nepekasy BUKOHAHOro 3 BMHU baHKy, cnncyBaTu 3 paxyHKy KnieHTa
CYMUV Takoro NoOMUIIKOBOTO Nepekasy.

CTOpOHM Aifwnm 3rogu, WO NPW HacTaHHI CTPOKIB BUKOHAHHS TpolioBMX 3000B'sidaHb KnieHTa nepeg bBaHkom 3a uum
HdoroBopoM, 3a iHWUMK JoroBopamu (30Kpema, B Mexax TpydoBMX BigHOCUH 3 BaHkom), BaHk Mae npaBo 3givicHioBaTh
[oroBipHe cnucaHHS rpowoBMX KOWTiB B Mexax [lnaTibkHoro nimiTy, B po3mipi, HeobxigHOMY AN BWKOHAHHSA TPOLUOBUX
3060B's3aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignosigHO A0 uboro [dorosBopy abo iHWWX OOroBOpiB, yKNageHux 3
BaHkoM, a Takox BiakpuTux B BaHky paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3aivicHeHHs [JorosipHoro cnvcaHHs 3 iHiuiatueu baHky € npaBom baHky, a He 060B’siskom. BaHk camocTiiHO obupae YeprosicTb
34iMcHeHHs [1oroBipHOro cnucaHHA 3a BCciMa yKrnageHMmn AoroBopamu, Lo nepegdayatoTb 34iiCHEHHS [LoroBipHOro CrmncaHHs.
[oroBipHe cnucaHHs 34iNCHI0ETBCA B Nopsaaky, nepeadavyeHomy L€l YacTuHow [oroBopy, SKLLO iHLWINA NOPSAOK 34iINCHEHHS
[loroBipHOro cnvcaHHs He BCTaAHOBMEHWI iHWKUMK yMoBamu [JoroBopy abo BignosigHoto 3asiBoto Ha npueaHaHHs. O3Hakamu
noB’aA3aHnX Mix cobor nnaTikHWMX onepauii € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-aKkumx iHLWMX paxyHKis
KnieHta B BaHky, Lo 3aiincHoTLCA Ans BUKOHaHHA KnieHToM rpoluoBux 3060B’A3aHb nepen baHkom i BU3HayeHMM nepiogom
Yacy € HaCTaHHs CTPOKIB BUKOHAHHA rpoloBmx 3060B'a3aHb KnieHTa 3a umMM [JoroBopoMm, HacTaHHi CTPOKIB BUKOHaHHSA Byab-
SIKUX iHLWMX rpoLoBmx 3060B’A3aHb KnieHTa nepe baHkom 3a iHWKMMKW JoroBopamu (a Ha nigctasi BignosiaHoi 3assu KnieHta —
i goctpokoBo). KnieHT Hagae 3rody Ha 34iCHEeHHs1 [JOroBipHOrO CMMCaHHA Ha KOXHY MMaTixkHy onepawilo, a Woao noB’sa3aHnX
MiX coboto mnaThkHUX onepauii Ha nepLuy nnaTikHy onepadito, wnsaxom akuenty [y6niyHoi nponoawuii (NpuegHaHHs oo
HoroBopy komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsA isndHux ocib). 3roga KnieHta Ha 3gincHeHHst [loroBipHOro cnncaHHs
(30Kkpema i MoB’A3aHNX Mk CODO NnaTiXHUX onepauiin), He Mmoxe ByTu BigknvkaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3gincHeHHs [oroBipHOro cnucaHHs BaHkoMm KoWwTiB AN BiAwkoayBaHHs BaHky BUTpaT, MOHECeHuX y
3B’3KY 3i CnNNaTolo KoMicii 6aHKy-KopecnoHaeHTa.

MpaBo baHky Ha 3ailicHeHHs [JoroBipHOro cnmMcaHHA BUMHWKAE, B TOMY 4ucni 3a 3060B’A3aHHAMK KnieHTa-npauisHuka BaHky
LoAo:

3.13.4.1. MNoBepHeHHs 3apobiTHOI Nnatn Ta / abo KowTiB Ha onnaTty BigNycTku, Ski 6ynu baHkoM HagMipy BunnayeHi (3apaxoBaHi Ha

KapTkoBMIN paxyHOK) BHacnifoK HecBOeyacHOro nofaHHs abo HenopaHHs KnieHTom-npauiBHvkoMm o Badky Bigomocten /
AOKYMEHTIB LLIOAO BiACYTHOCTI Ha poboTi (Mpo TMMYacoBy Henpaue3aaTHICTb, BiAnycTKy Mo Aornsgy 3a AUTMHOK, Mobinisauito
ToWwo), abo MOBEPHEHHS KOLWITIB 32 BMKOPUCTAHHSI MOHaA BCTaHOBMNeHWi baHkom niMiT 3a nocnyrv MobGinbHOro 3B’A3Ky,
KOpPUCTYBaHHSA Mocryramm 3 NepeBe3eHHs Ha Takci TOLLO, | Take NpaBo baHk MoXxe peanidyBaTv 3 OHSI BUSIBNIEHHS 3a3HAY€HMX
nigcras.

3.13.4.2.TokpuTTa BaHKy LIKOAW, 3aBAaHOI HECTa4eld KOMM'IOTEPHOI TeXHikN / o6nagHaHHA TOLLO, HagaHO! B KOpUCTyBaHHA KnieHTy-

3.135.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

npauisHmky baHky, Ana nokpuTTs 3aboproBaHOCTi B pO3Mipi cepedHbOPUHKOBOI BapTOCTi KOMM'IOTEPHOI TeXHikK / obnagHaHHA
TOLO, WO BM3HAYaeTbCA BaHkOM Ha OeHb BMABMNEHHSA HecTadi 3rigHO 3 BCTaHoBNeHMMU BaHkom npoueaypamu, i Take npaBo
BaHk Moxe peanidyBaTu 3 OHA BUSIBNEHHS HecTadi KOMM'IOTEPHOI TeXHikM / 06nagHaHHSA ToLo 3a YMOBM, Lo KnieHT-npauiBHUK
BaHky [0 UbOro Yacy camocTiiHO He NoBepHYB MaliHO baHKy abo J0OpOBINbLHO HE MOKPWB MOro BapTICTb.

Mpu HacTaHHi CTPOKIB BWMKOHaHHA NNaTikHMX onepauin Knienta 3a uum [JoroBopom BbaHk HabyBae npaBo 3giicHioBaTU
HoroBipHe cnvcaHHsA 3 KapTKOBOro paxyHky, WO BU3HaA4YeHW y BiANoBigHIA 3asBi Ha NpueaHaHHS, rpoLUOBI KOLWTK B PO3MIpi,
HeobXigHOMY AONs BWMKOHaHHA nnaTikHuxX onepauii KnieHta abo woro [osipeHnx ocib. Y Bunagky obpaHHa KnieHTom
nocnyru/nocnyr 3 yknageHHs OOroBopy/iB CTpaxyBaHHSA Bif iMeHi, B iHTepecax Ta 3a AOPYYEeHHAM CTpaxoBuka (nocrnyru
CTPaxoBOro nocepenHvUTBa) Ta YKNaAeHHs O0roBopy/iB CTpaxyBaHHS (KpiM BUMAOKy YKNadeHHs OOroBOPiB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Poaginy Il uboro Oorosopy), KnieHT norogxyetscs Ha 3AaiicHeHHsA [orosipHOro cnucaHHs baHkom npwu
HacTaHHiI CTPOKIB/TEpPMIHIB onnaTy CTpaxoBux NnartexiB (Npemiin) 3rigHO 3 yMOBaMu [OroBOpy/iB CTpaxyBaHHsi 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMY paxyHKy, CaMOCTiNHO, Ha nigcTaBi HaneXHuM YMHOM OOPMIEHUX MNNATKHUX
iHCTpyKUin, cnucyBaTn 3 KapTkoBoro paxyHky KnieHTa rpowosi KowTn B po3Mipi, HeoOXiqHOMY ONSi BUKOHAHHSI FPOLLOBUX
3060B's13aHb KnieHTa 3a 4OroBOpoM/Mu1 CTpaxyBaHHS.

£AKLWOo Npy HacTaHHI CTPOKIB BUKOHAHHSA Oyab-skux 3060B'A3aHb KnieHTa, 3AiCHEHHS onnaTtu 3a SKkMMu nepeabadveHo LWnsxom
[HorosipHoro cnucaHHa BaHkom, BaHk 3 TUX YK iHLWKMX NPUYMH HEe CKOpUCTaeTbCs nNpaBom [OroBipHOro CnMCaHHSA KOLWTIB 3
paxyHkiB KnieHTa, Ue He € nigctaBow Ansa 3BinbHeHHS KnieHTa Big BignoBiganbHOCTI 3a MoOpyllieHHs 3000B'A3aHb Ta He
3BiNbHsE KnieHTa Big 060B’A3Ky 34iMCHUTY BCi HANEeXHi nnartexi 3a 3060B8’a3aHHAMK nepen BaHkom.

Axkwo BaHk 3 HesanexHUx Bif, HbOrO MPUYMH HE MOXe B Mopsaky [OroBipHOro cnucaHHs oTpumatu Oyab-siki 3 KOLUTIB,
BM3Ha4yeHi UMM [loroBopom (30Kkpema, Yepes3 BiACyTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT noBUHEH camoCTiiHO
CcnnaTuTy Taky CyMy BaHKy LLUNAXOM BHECEHHS rOTiBKM Y Oe3roTiBKOBOro nepekasy KowwTiB He nisHiwe 3 (Tpbox) pobounx AHiB 3
[aTn OTPUMaHHS NOBIAOMMNEHHS Bid BaHky.

Y BMNagKy HeOOCTaTHOCTI KOLWITIB Ansl BMKOHAHHS [OroBipHOro cnmMcaHHA B MOBHOMY 00cs3i CTOPOHM MOrogKylTbCs, LLO
[orosipHe cnMcaHHA MOXe 34iNCHIOBAaTUCH YaCTKOBO (B YACTMHI HAssBHUX KOLUTIB). BaHK KOXHOro onepauinHoro aHa npoBoAnTb
nepesipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTI KOLUTIB HA HbOMY, 34iMCHIOE NaTik/ NnaTexi B MOBHOMY
06csa3i abo 4acTkoBO, 40 NOBHOrO noraiwleHHs 3aboproBaHocTi. CnncaHHs 3aboproBaHOCTi MO cnnaTi LWopiYHOT KoMicii YacTkoBO
He [oMNYyCKaeTbCs, TiNbKX B MOBHOMY 00CA3i 32 HAssBHOCTI AOCTATHBOT CyMU KOLUTIB HAa KapTKOBOMY paxyHKy.

Y Bunagky sKwo paxyHku KnieHta, 3 akvmx KnieHT norogme npaBo baHky 3givicHioBaTv [JOroBipHe CnMCaHHS, BiAKPWTI y BamnoTi,
BiAMiHHIV Big BantoTy 3060B'A3aHb, 34iIMCHEHHS onnaTtu sikux nepegbadeHo wnsxom JoroBipHoOro cnucaHHs baHkom, a Takox y
BMNaZKy BigcyTHOCTi abo HepocTaTHOCTI Ha paxyHkax KnieHta, 3 skmx KnieHT noroave npaBo BaHky 3giicHioBaTu [orosipHe
CMMCaHHS, KOLUTIB Yy BarntoTi, HEOOXiOHIN Ona BUKOHAHHS Oyab-aknx 3060B'A3aHb KnieHTa nepen BbaHkoM, WO BMHMKNU Ha
nigctasi Oyab-Akoro gorosopy, yknageHoro Mk CrtopoHamu, abo Ha Oyab-Akux iHWMWX nigctaBax, baHk mae npaBo Ha
3picHeHHs1 [loroBipHOro cnucaHHsi kol Tie KnieHTa y iHWi BantoTi HixX BantoTa 30060B’'A3aHHSA. Y BKasaHOMYy BMLLE BMNaAKy
KnieHT uMm Hapgae BaHKy OOpy4YeHHs 3AiMicHIOBaTM 3a paxyHOK crnvcaHux baHKoM KOWTIB TOPriBnio iHO3EMHOK BanTol B
nopsaky Ta Ha ymoBax, nepeabadeHnx yactuHoto 10 posainy |l Jorosopy.

Oco6nuMBOCTI 3AINCHEHHA perynapHUX NnaTiXKHUX onepawin:

. PerynspHi nnatixHi onepauii (gani 3a tekctom [orosopy — PO) 3aincHioloTbesa 3 KapTkoBoro paxyHky KrnieHTa Ha perynspHin

ocHoBi baHkom BignoBigHO A0 BM3HaveHnx KnieHTom gaHux nnatixkHoi onepadii (npu ypomy nig PO po3ymiloTbCst NoB’sA3aHi Mik
coboto CcrinbHUMKM O3HaKamu NnaTikHi onepawii) 40 MoMeHTY ckacyBaHHs KnieHtom PO. IHiuitoBaHHa PO moxe 3aivicHioBaTucs
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3a gonomorow MobinbHoro 3actocyHky MYMB, npu ymoBi WO Taka ¢yHKuia Oyae gocTynHa Ha gaty npoBedeHHs PO.
MpaBunamu gMcTaHuUiiHoro obcnyroByBaHHs KMieHTiB — isnyHMx ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (gani 3a TekcTom
uboro nNyHkTy — «[lMpaBuna») Moxe BM3Ha4YaTUCA Nepenik nnaTbkHUX onepawin, siki AOCTYMHI ANd iHiuiloBaHHA 3a 4ONOMOrolo
MOGinbHOro 3actocyHky NMYMB. KnieHT, npu iHiuitoBaHHi 3giicHeHHs BaHkom PO Ta BM3HA4YeHHi AaHMX nnaTikHOi onepauii,
HeoOXxigHux ans 3gincHeHHs PO, cBoiM mignucom, 3okpema ElM, nigTBepo)kye NpaBUnbHICTb BU3HAYEHUX AaHUX Ta CBOK 3rofy
Ha npoBefeHHa PO BbaHkom (3rogy nepeg nepuuoto PO).
Oco6nuBoCTi 3AiINCHEHHA perynsapHuUX (PeKypeHTHUX) nnaTexis:
KnieHT moxe HapaTu [o3Bin HagaBady ToBapiB abo mocnyr Ha 34ilcHeHHs 3a oro KapTKoBUM paxyHKOM perynspHux
(pekypeHTHMX) nnaTtexis 3 MeTol onnatu TosapiB abo nocnyr (NiJNMCOK Ha NnaTHi cepsicK, TOLLO), WO NPOBOAATLCA Yepes
NneBHi iHTepBann 4acy 3 BWKOPUCTaHHAM pekBisuTiB KapTku, nonepefHbo HapaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTOM
KOXHOIO OKPEMOrO peKypeHTHOro nnartexy npoTtaroM Aii aossony KnieHta. PekypeHTHi nnaTtexi 34iicHIoTbLCA BiANOBIHO A0
npaeun MIC. BusHayeHHs nepiogy MpOBEAEHHS, CyMW PEKYPEHTHUX MaTexiB Ta BiAKIUKaAHHA LO3BOINY Ha iX MPOBEAEHHS
3aincHoeTbes KnieHTomM caMOoCTiMHO Ta B NopsaKy, BCTaHOBIEHOMY HagaBadvem ToBapis abo nocnyr.
HapaHHsaM [o03BONy Ha NpoBedeHHs1 pekypeHTHUX nnaTtexiB KnieHT nigTBepaxye, WO 3a3HayeHi onepauii 34iMCHIOTLCS 3
possony KnieHta i He MoxyTb OyTn ockapxeHi KnieHToM siKk HecaHkuioHOBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepadii.
Y Bunagky HagaHHa KnieHToM 3asBK NPO OCKapXXeHHS NpoBeAeHnX onepauin, aki nepenbdadvatoTb CMCAHHA KOLUTIB 3 paxyHKy B
MeXax rpaHW4yHOro CTPOKy, BM3HayeHoro nyHkTom 1.1.16 Posginy Il uboro [oroBopy - MiHiManbHU CTPOK po3rnsagdy 3assu Ta
noBepHeHHs1 KnieHTy cnmcaHmx 3 paxyHKy KOLWTIB (3a YMOBW 3a0BOMEHHS 3asBu) cknagae 45 kaneHgapHuX OHiB, a siKWO
OMNpPOTECTYBaHHS TaknMx onepauiv 3AikcHioeTbes 3rigHo 3 npasunamu MIC - 90 kaneHgapHux gHis. MpoTarom cTpoky posrnsay
npeTeHsii KnieHTa woao onpoTecTyBaHHA onepadin, ski nepeabayatoTe cnncaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa, baHk
HapaxoBye Ha CyMy CnipHOi onepauii BCi HanexHi 4o cnnatu nnartexi (NpoueHTW, KOMICii Towo), ki MatoTb OyTu crnaveHi
KnieHTom B nopsgky Ta Ha ymoBax uboro Jorosopy. [NogaHHa KnieHToM 3asBW npo onpoTecTyBaHHA KnieHTom onepaduii no
CMUCaHHIO KOLLTIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’a3kiB 3a uvm [JoroBopom, B TOMy Yuchi Big 060B'A3Ky cnnat cymu
MiHimanbHOro nnatexy, 3a3sHayeHoro y BiAMOBIAHIM BUNUCLI 3rigHO 3 ymoBamMu [Jorosopy.
Mig yac posrnsagy baHkom o6cTaBuvH, BUKNageHux KnieHTom B 3asBi MPo ockapXeHHs npoBeAeHnx onepadiv, baHk, BignosigHo
0o npasun MMNC moxe NOBEPHYTU KOLUTM Y CyMi OckapxyBaHoi KnieHToM onepauii 4O OCTaTOYHOro 3aBepLUeHHS npouecy
ockapxeHHs1 abo A0 3aBepLUeHHS BiAMNOBIAHOrO eTany NpoLecy OCKapXeHHs, i Taki Aii 3 6oky baHKky He MOXyTb posrngaaTmcs
SIK BU3HaHHA BaHKoM HecaHKLioHOBaHOCTI ockapxyBaHoi KnieHTom onepadii. BaHk 3anuwae 3a coboto npaBo 6nokysaTu cymy
ockapXyBaHoi onepaluii Ha KapTkoBoMy paxyHKy KnieHTa 4O OCTaTOYHOro 3aBEpPLUEHHS NPOLLECY OCKapXXEHHS.
Y pasi oTpumaHHa Yepe3 MIC nigTBepOoKeHHS Mpo OOrPYHTOBAHICTb CMMCaHHA KOLUTIB 3@ OCKap)XyBaHOK onepauieto, baHk
30iNCHUTL CMMCaHHA CyMU OCKapKyBaHOiI onepadii B nopsaky JorosipHoro cnucanHs, nepeabadeHoro n. 3.13 Poaginy Il usoro
HoroBopy. Y pesikux BuMNagkax, BCTaHOBEHuX npaBunamu MIC, npouec ockapXeHHs Moxe OyTu npogoBXeHOo nicrs
oTpumaHHs Yyepe3 MINC nigTBepaXeHHs Npo 06r'pyHTOBaHICTb CMIMCAHHS KOLLITIB.
Y pasi HagxomkeHHsA Big OaHKy-iHiLiaTopa MOBIAOMMEHHS MPO HeHaneXxHWn nepekas kowTiB, baHk mMae npaBo 3ynWHATH
3apaxyBaHHS KOWWTiB Ha KapTkoBuin paxyHok KnieHTa Ha Yyac BCTaHOBMEHHSI NPaBOMIpHOCTI nepekasy.
[Mpu HagxopXeHHi 3aaBu Big KnieHTa Npo ockapXXeHHs1 HecaHKLioHOBaHOT TpaH3akLuil, baHk 34iicHIoe nepesipKy BignoBiaHO A0
npasun MIC Ta 3 pogepxaHHam Bumor MIC, BignoBigHO OO akTiB UMBINBbHOrO 3aKOHOOABCTBA YKpaiHW Ta BHYTPILLHIX
HOpMaTMBHMX OOKYMeHTIB. BaHk He komneHcye/ He nosepTae KnieHTy KOWTW, Aki cnucaHi 3 KapTKOBOro paxyHky BHacnigok
onepauin, siki ockapXytoTbcst KrnieHToM, AKLwo:
a) onepauis iHiyinoBaHa 0o MomeHTy 3ynuHeHHs (bnokyBaHHs) aii KapTkm abo nicnsi po3bnokyBaHHs KapTku KnieHTom/
Hepxatenem KapTku, Ta/abo
6) Knientom/ [Oepxatenem KapTkM He BMKOHaHO/ MOpYLUEHO MpaBuna KopucTyBaHHs KapTkot, ymoBu uboro [Jorosopy,
MOMOXEHHS 3aKOHOAaBCTBA YKpaiHW, B TOMY YUCHi, ane He BUKIIOYHO, MatoTb MicLe Aii un 6e3gisnbHicTe KnieHTta/ depxartens
KapTkn, Hacnigkom skvx moxe OyTuW HecaHKLioHOBaHe BuKOpuCTaHHA KapTkw, ii peksi3uTiB abo iHWOI iHopmauii, ska gae
3mory iHiuitoBatn lnatixHi onepauii, B ToMy 4ucni, ane He BukmtovHo, KnieHtom/ [depxatenem KapTkm He poTpumaHo
060B’A3kiB, BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Posginy Il OoroBopy. CTOpPOHM MOromxyTbCH, WO OOOB’A30K [OOBEAEHHS
HanexHoro BUKOHaHHA/goTpuMaHHsa KnieHTom/ OdepxaTtenem KapTku obor’siskiB Knienta/ depxaTens KapTku, BCTaHOBNEHUX
uum JoroBopom, noknagaetbcs Ha KnieHTta/ Oepxatensa KapTku, Ta/abo
B) onepauis 3aiicHeHa 3 BMKopucTaHHsaM TexHororii 3-D Secure abo ii aHanory, ska nepeabavae BBeOEHHS OpUriHanbHOro
yncnosoro napons (n. 3.2. Po3giny |l Jorosopy), Ta/abo
r) KnieHTom He nigkntoveHo/BigkntodeHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepadis no sikin ockapXxyeTbesi.
CTopoHu Jinwnu 3rogn, WO B PO3yMiHHI «[MONOXeHHA Npo MOPSAOK €eMiCii Ta €eKBaMpWHry NnaTiKHUX IHCTPYMEHTIBY,
3aTBepkeHoro noctaHosoto MNpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [doroBopy aBTeHTUdikauieto Kaptku i KnieHta/
Depxatensa KapTkv € BBeAeHHs1 kOpeKTHUX pekBi3nTiB KapTku Ta lMIH 0o Hei (SKWwo B1MMaraeTbCcsl Moro BBEAEHHST), HEOOXiOHNX
ans 3gincHeHHs MNMnatixxHoT onepadii.
BpaxoBytoun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTku, 34iicHioe 06pobneHHs onepauini 3 BUKopuctaHHam Kaptku/ii
pekBi3nTIB Ta pikcyBaHHA iHopMaLii LWogo onepadin 3 BuKopucTaHHsaM KapTku/ii pekBisauTiB B nporpaMHoMy 3abe3neyveHHi
Banky, CTopoHu aiiwnu go 3rogau, wo HagaHa badkom KnieHTy / koHTponiolouMm opraHam / Ao cygy iHgopmauis 3
nporpamHoro 3abesneveHHs baHKy CTOCOBHO ornepauin 3 BukopucTaHHaM KapTku/ii pekBisuTiB (9k Ha nanepoBOMy, TaK i Ha
€NeKTPOHHOMY HOCIi/eNeKTPOHHUM LLMISIXOM) € OKa30M, Lo NiATBEPAXYE:
yac, cymy, BaniTy onepadii (B T.4. 4ac, cymy, BantoTy 61OoKyBaHHS Ta ClMCaHHS KOLWTiB 3 KapTKOBOro paxyHky 3a BUAATKOBOK
MnaTixHOM onepauieto), Kypcu KyniBni-npoaaxy BarntoT, SKi BUKOPUCTOBYIOTLCS ANA NepepaxyHKy CyMmun onepalwlii;
akT 3actocyBaHHs / He 3acTtocyBaHHA TexHonorii MIMC DCC (Dynamic Currency Conversion, 3 aHrmn. — «guHamiyHa
KOHBepTauis BantoT»), 3-D Secure abo ii aHanory npu 3aiicHeHHi onepalii, dakT He nigkntoveHHs / BigknoyeHHs KnieHTom
TexHonorii 3-D Secure no Kaptui;
yac 3ynuHeHHs (BnokyBaHHs)/po3bnokyBaHHA Aii KapTkm Ta iHWy iHpbopmauio wopo MnaTikHux onepauin, 34iNCHEHUX 3
BMKOpUCTaHHAM KapTku/ii peksianTiB.
Mpu nposegeHi KnieHTom onepaudin 3 BukopuctaHHaM KapTku, emitoBaHoi A0 KapTKOBOro paxyHky B HauUiOHambHi BanioTi
YkpaiHu, 3 onnatu ToBapis/Mmocnyr, B TOMy YACIi HA canTax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBMX KOLUTIB B iIHO3E€MHIlA BantoTi
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yepes GaHkomaTy (iHLWI NPUCTPOI), 0OPOBNEHHA SKNX 3OINCHIOETECS EKBAMPUHIOBMMM YCTAaHOBaMU — Hepe3ungeHTamu YkpaiHm
(8 TOMy uucni, ane He BWKMOYHO, NpWU nNpoBedeHi onepauin 3 BuUKOpUCTaHHAM KapTku 3a mexamu YkpaiHu),
ToproBeub/ekBaipMHroBa YyCTaHOBa, BUKOpUCTOBYoUM TexHomorito MIC DCC, moxe 34ilcHUTM nepepaxyHok abo
3anponoHyBatu KnieHTy 34iNCHUTM nepepaxyHOK KOWTIB 3 iHO3eMHOI BanioTM Yy HauioHanbHy BamnoTy YKpaiHM BapTOCTi
ToBapy/nocnyrn, Cymun roTiBKOBMX KOLWITIB (00 BMaadi/ BUAaHUx yepeld 6aHkomarT) i BigobpasuTn KnieHTy opieHTOBHY BapTiCTb
TOBapy/nocnyrn, OPiEHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BuAavi/BuaaHux Yyepes 6aHkomaT) B HaUioOHanbHin BantoTi YkpaiHu Ha
nnaTtixkHoMy TepmiHani/ 6aHkomarTi/ iHWOMY NNaTiXXHOMY MPUCTPOI/ Ha KBUTaHUAX (4ekax, crinax Towo), po3ApyKOBaHOMY
NNaTixkHUM TepMiHanoM, 6aHkomaTom/ iHWMM NNaTiKHUM NPUCTPOEM /Ha CalTi B Mepexi IHTepHeT, Ha SIKOMY 34iNCHIOETBLCS
npogax Tosapis/mocnyr 3 BMKOpUCTaHHAM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHin BantoTi YkpaiHu iHWMM cnocobom (Hanpuknag, WNAXoM HarnpaBneHHs NoBiAOMMNEHb Ha eneKkTPoHy nowTy abo 3
BMKOPUCTaHHAM [0AaTKiB/3aCTOCYHKiB, BCTAHOBIEHMX HA MOBINbHUIA TeNedOoH, TOLLO).

KnieHT noromkyetbcst 3 TvM, Wo: (@) baHk He BnnMBae Ha 3acTtocyBaHHsi abo He3acToCyBaHHsi TOprosLieM/eKBapyHIoBOO
yctaHosoto TexHororii MIMNC DCC Ta Ha nopsaok po3paxyHKy B HauioOHanbHiM BamoTi YKpaiHW OpiEHTOBHOI BapTOCTi
TOBapy/nocnyru, OpiEHTOBHOI CyMU FOTIBKOBUX KOLUTIB (OO BuAaui/ BugaHWx yepes3 GaHkomaT), Aki noBigoMnsoTbes KrieHty
ToproBuem/ekBaipMHroBolo ycTaHoBo; (6) opieHTOBHa BapTiCTb TOBapy/MOCIyru, OPIiEHTOBHA CyMa rOTiBKOBMX KOLWITIB (OO
BMAadi/BnaaHa vepes 6aHkomar), BigobpaxeHa B HauioOHanbHIM BantoTi YKpaiHu Ha nnaTikHoMy TepmiHani/6aHkomari/ iHwomy
nnaTikHOMY MPUCTPOI/ Ha KBUTaHLiSX (Y4eky, crinax Towlo) nnaTikHOro TepmiHana/6aHkomata/ iHWoro nnaTiKHOro npuctpoto/
Ha caiTi B mepexi [HTepHeT abo nosigoMneHa KnieHTy iHWKMM WNsSxoM, BiApi3HAETLCA Bi CyM KOLITIB, Aki OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BriokyBaHHA Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
3gincHoeTbes baHkoM  BignoBigHO Ao iHpopmauii npo cymy onepauii, oTpumaHoi BbaHkom Big MIC y BanioTi, ska
BuKkopuctosyeTeca MIMNC npu pospaxyHkax 3 BaHnkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBIIEHUM
BaHkom no onepauisix, 34INCHEHNX 3 BMKOPUCTaHHAM KapTkm nos3a mepexero nnatikHUX TepMiHaniB, 6aHkomMaTiB Ta iHLWKX
nnaTixkHMX nNpucTpoiB BaHKy, Ha JaTy GnokyBaHHs/CNMCcaHHA KOLWTIB BignosigHo; (B) baHk He Hece BignoBiganbHOCTI 3a
BMHWKHEHHS | He 3AIWCHIOE BIALIKOAYBAHHA pPi3HULI MK OpPIEHTOBHOIO CyMOl0 onepauii, BigobpaxeHot KnieHTy Ha
canTi/mnatixHoMy TepMiHani/6aHkomarTi/ iHWOMy nnaTikKHOMY MPUCTPOI, Ha YeKy nnaTbkHoro TepMiHana/6aHkomara/ iHWOoro
nnaTixkHoro npucTpoto, abo nosigomneHow KnieHTy ToproBuem/eKBa¥ipUHroBOK YCTaHOBOK iHLWMM crnocobom, Ta Cymoro
rpOLLIOBMX KOLITIB (hakTUYHO 3abnokoBaHux/cnucaHux 3 KapTkoBoro paxyHky KnieHTa B HauioHanbHin BantoTi.

YacTtuHa 4.
YmoBwu HapaHHa KpeauTtHoro nimity y coopmi OBepapadpty
Ta KpeauTtHoi KapTku 3 BigHOBROBanbHOW KpeautHoto niHieto
BaHk nicna npunHatTa Big KnieHta BignosigHoi 3asBu Ha npueaHanHA 0o [oroBopy abo npu 3BepHeHHi KnieHTa uyepes
OucTaHuinHi kaHanu obcnyroByBaHHs1, 3a pe3ynbTaToM NPOBEAEHHST aHani3y, BiANOBIAHO OO BCTaHOBMEHMX B baHky npouenyp,
Moxe HapasaTu KnieHTy kpeguT y HauioHanbHin BanioTi YkpaiHum y copmi OBepgpadty abo KpeauTHoi niHii Ha ymoBax,
nepenbadeHnx unm Oorosopom. Kpeaut y dopmi OBepapadTy Ta KpegutHoi niHii € BigHOBNOBaHMM B MeXax BCTAHOBMEHOIO
BaHkom KpegutHoro nimity.
YmoBu HagaHHA OBepgpadTy
KpeauTHi kowtn y copmi OsepapadTy 3a KapTkoBUM paxyHKOM MOXyTb OyTn HapaHi BaHkom KnieHtam — pesnpeHTam
Ykpainu, ski Akuentysanu Ny6niyHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i obpanwu BignosigHy nocnyry uu MNaket
nocnyr, 4o HaMOBHEHHS SIKOTO BXOAWTL nocnyra 3 HagaHHa OepapadTy.
YMoBM KpeanTyBaHHsi 3a OBepapadToM, a came: po3mipy KpeamTHMX NiMiTiB, NPOLEHTHI CTaBKM 32 KOPUCTYBAHHS KPeaUTHUMU
kowTamu 3a OBepapadTom i komicii no OBepapadTy, a Takox OpiEHTOBHMI rpadik nnaTexis, 064YMCNEHHs 3aranbHOi BapToOCTi
Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadToMm, BUXOAsYM 3 OPIEHTOBHOI CyMW BWKOPWUCTaHHS
Knientom KpeamTHoro nimiTy, BU3HayeHi B «YMoBax HagaHHS Ta 06CnyroByBaHHs « ABTOMaTUYHOrO oBepapad Ty 3 hikcoBaHO
cymoto» Ta «ABTomaTtuyHoro osepgpadty» (Jogatok 2 go [orosopy), skwo CTOPOHWM HE OOMOBWIMCH MPO iHLWI PO3Mipu
KpeaunTHOro nimiTy, NPOLEHTHOI CTaBKu 32 KOPUCTYBaHHS KPeOUTHUMUM KowTamu i komicii no OBepapadTy LWNAXOM BU3HAYEHHS
X po3mipy y BignosigHin 3assi Ha npuegHaHHA Ao Jorosopy.
IHdbopMmaujto Mpo 0BYMCNEHHA 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MNPOLEHTHOI CTaBKW, BU3HAYEHY BUXOAAYM 3
opieHToBHOro KpegutHoro nimity, BuknageHo y JopaTtky 2 oo [orosopy. Yknagatwounm uen [orosip, KnieHT nigTBepaxye
03HaOMIEHHA Ta PO3YMiHHS YMOB KpeauTyBaHHS, BUknageHux y flonaTtky 2 oo [lorosopy.
KpeauTHi kowTtn y doopmi OBepapadty HagatoTbest baHkom KnieHTy Ha cnoxuBdi noTpebu, a Takox - Ans onnaTh Ha KOpUCTb
BaHky Komicii 3a obcnyroByBaHHs [MakeTy mocnyr (B pasi Hecnnatu Takoi KOMmicii KnieHToM 3a paxyHOK BMacHMX KOLWTIB 3a
HasiBHOCTiI AOCTYNHOro KpeamTHOro nimiTy).
Mpu BM3HayeHHi po3Mipy KpegutHoro mimiTy 3rigHO «YMOB HagaHHA Ta obcnyroByBaHHA «ABTOMAaTUYHOTO oBepapadTy 3
(hikcoBaHOO CymoOlo» Ta «ABTOMaTtuyHoro osepapadTy» (Jopatok 2 go uboro [loroBopy), BaHk kepyeTbCA BHYTPILLHIMM
HOpMaTMBHUMU [OKyMeHTamMu bBaHKky Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy Moxe OyTu BCTAHOBMEHO nulle oauH MimiT
OBepapadTy Ha yMOBax HafaHHA «ABTOMaTUYHOro oBepapadTy» abo «ABTOMaTMYHOrO oBepapadTy 3 hikCOBaHOK CyMOO»
Ha poscya banky. Posmip KpegutHoro nimiTy, BcTaHoBneHun BaHkom, nosigoMnseTbcs KnieHTy LWNAXOM HagaCuUnmaHHA nomy
SMS - nosigomneHHst Ha Homep mobinbHoro TenedoHy Knienta. Y pasi Hesrogm KnieHta i3 BctaHoBneHum BaHkom po3mMipom
KpeauTHoro nimity, KnieHt npotsarom 30 (TpuausaTtun) kaneHgapHuxX OHIB MOBUHEH 3BEPHYTUCH Y BiadineHHs baHky, B gkomy
Oyna ocopmneHa 3asBa Ha npueaHaHHsa oo [oroBopy Ta ocobucTo mogaTv BiAMNOBIAHY MMCbMOBY 3asBY. Y BMNAAKy, AKLIO
KnieHT npoTarom Bka3aHOro CTPOKy He 3asBMB NMPO CBOK He3rody 3 po3Mipom BCTaHoBneHoro bankom KpeauTtHoro nimity
Ta/abo 3piichuB nepwy [naTikHy onepadito Ta ckopuctaBcsa KpeguTHMM niMiTOM nicna OTpUMaHHs Bka3aHoro SMS-
nosigomneHHs baHky, sroga KnieHta 3 ymoBamu HagaHHa OBepapadTy BBaXaeTbCs NiATBEPAXKEHOIO.
MpoueHTn 3a KOPUCTYBaHHSA KPEOUTHUMWU KOLUTAaMW HApaxOBYHTbCA BUXOAAYM 3 LIOAEHHOro 3anuiiky 3aboproBaHoCTi 3a
OcHoBHUM Goprom/cymoro NpOCTPOYEHOi 3abOpProBaHOCTI MPOTArOM BCbOIO CTPOKY KOPUCTYBaHHSI KPEAUTHUMWU KOLUTaMu,
noyMHaun 3 OHS BUHMKHEHHSI Takol 3aboproBaHOCTi (BKMHOYauM Lel AeHb) No AeHb (PaKkTUYHOrO MOBHOIO MoralleHHs
3aboproBaHocTi 32 OCHOBHMM GOPromM/nMpocTpoyeHoi 3aboproBaHoOCTi (He BKMOYAUKM LEN AeHb), BUXOAAYM 3 po3paxyHKy 360
(TpucTa WwicTtaecaT) AHIB y poui.
3aboproBaHicTb 3a OBepapadTOM MOrallaeTbCa 3a paxyHOK KOLUTIB, WO Haginwnm Ha KaptkoBui paxyHok KnieHta go 18:00
NMOTOYHOIO AHSA - B A€Hb iX 3apaxyBaHHs, a B pa3i HaAXOMKeHHs KOWTiB Ha KapTkoBuid paxyHok KnieHTta nicns 18:00 noTouyHoro
OHS - Ha HacTynHui pobounii fOeHb nicnst ix 3apaxyBaHHs Ha KapTkoBuin paxyHok. KnieHT 3060B’si3aHuii noracutiu
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3aboproBaHicTb 3a OBepapadToM B NOBHOMY 06cAa3i He MisHile, Hix Yepes 60 (WicTaecsaT) kKaneH4apHUX OHIB 3 AaTW HaAaHHS

OBepapadTy (NpoBedeHHs BuaaTkoBoi [MnaTixHOT onepauii 3a KapTkoBuM paxyHKOM 3a paxyHok KpegutHoro nimiTy).

[MpoueHTn 3a KOPUCTYBaHHSA KPEAUTHMMM KOLITamu i komicia no OBepapadTy NPOTAroM KOXXHOrO KarneHAapHOro Micaus NOBUHHI

OyTu cnnayveHi KnieHTom He nisHiwe 15 (M’ATHagUATOro) Yncrna Micsils HacTyrmHOro 3a 3BiTHUM.

Mpn HagxomkeHHi rpoloBux kOWTIB Ha KapTkoBui paxyHok KnieHTa B cymi, HegocTaTHi s noraweHHst 3aboproBaHoCTi 3a

OBepapadToM B NOBHOMY 06CA3i, BUMOrM BaHKy noraluaroTbCa y HaCTYMHiln YeproBoCTi:

[ns OsepapadTy, ki BctaHoneHo baHkom nicna 10.06.2017 (BKMOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepapadpTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHS

OseppapadToM y BiANOBIAHOCTI A0 Npoueayp, BU3HadYeHnx y baHky;

2) cTtpokoBa 3aboproBaHiCTb MO noBepHeHHIO cymu no OsepgpadpTy Ta cTpokoBa 3aboproBaHiCTb MO MpoLeHTaM 3a

kopucTyBaHHa OBepapadToM y BiAMOBIAHOCTI 40 npoueayp, BU3Ha4YeHNX y baHky;

3) HeycTOMKa 3a NnopyLueHHst 3060B'a3aHb No OBepapad Ty, NpocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHSA

KpegouTHoi 3aboproBaHoCTi (3a ii HasBHOCTI), cTpokoBa 3aboproBaHiCTb MO chnaTti KOMicii 3a 06CryroByBaHHS KpeauTHOI

3aboproBaHocCTi (3a il HasABHOCTI), iHWI BUTpaTK BaHKy, NOB'A3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YWCHi, ane He BUKITHOYHO,

BUTPaTK, NOB'A3aHi i3 Npea'aBNeHHAM BUMOIM, 3BEPHEHHSAM CTAFHEHHS, a Takox OyAb-fAKi iHWi BATpaTK (BignpasBka nucTis/

NnoBiAOMNEHb TOLLO).

[na OsepapadTy, skuii BctaHoBneHo baHkom go 10.06.2017:

1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi Komicin, nepeabdayeHnx UM [Jorosopom;

2) NpoCTPOYEHi NPOLEHTH 3a KOpUCTyBaHHs OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadTy;

4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii, nepeabayeHnx umm oroBopom;

5) cTpokoBa 3aboproBaHiCcTb MO MpoLeHTam 3a KopucTyBaHHA OBepapadTom;

6) ctpokoBa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadTy;

7) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb, NOB’A3aHuX 3 HagaHum OsepapadTy;

8) BuTpatu bBaHky, MoB’A3aHi i3 odepXaHHAM BWKOHAHHHA, B TOMY 4WUCHi, ane He BWKIIOYHO, BWUTPaTWU, MNOB'A3aHi i3

npea'saBneHHSIM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-aki iHWi BATpaTU (BignpaBka nuMCTiB/ NOBIAOMMEHb, NOCNyru

TpeTix ocib, Towo).

CTtopoHu uporo [oroBopy AWM 3rogm, WO y pasi nopyleHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHS Kpeauty Ta/abo

NMPOLEHTIB 3a KOpUCTyBaHHSA KpeauTom/komicii mo OBepapadTy, i sfKwo cyma 3aboproaHocTi KnieHta popiBHioe abo

nepesuLLye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk Mae npaBo Bumaratu, a KnieHT 3060B'a3aHuiA cnnatuTy Ha Bumory baHky

neHto B poamipi 0,2% (Hynb uLinux OBi AeCATUX) NPOLEHTIB Bi4 CymMy NPOCTPOYEHOi 3abOproBaHOCTi - 3@ KOXHWUA AeHb

NPOCTPOYEHHSA, MOYMHAYUM 3 7-r0 (CbOMOrO) AHSI BUHMKHEHHSI MPOCTPOYEHOi 3abOoproBaHOCTI BKMIOYHO. MOMNOXEHHST LbOro

nyHkTy [loroBopy MatoTb MOHOBMIOBaNbHUIA XapakTep Ta MOXYTb 3aCTOCOBYBATUCH MPOTArOM BCbOIO CTPOKY Al LbOro

LoroBsopy.

KpeauT y dopmi OsepapadTy HagaeTbcs KnieHTy CTPOKOM Ha 12 MicAuiB 3 MOXNMBICTIO aBTOMATUYHOrO MPOAOBXKEHHSA Ha

TaKMn caMuin CTPOK HEOBMeEXeHY KinbKicTb pasiB. 3acTocyBaHHS aBTOMaTUYHOIO NPOAOBXEHHS CTPOKy HagaHHsa OepapadTy

He € 060B’sA3kom BaHKy. PilleHHs Npo ckacyBaHHsi aBTOMAaTMYHOrO NPOAOBXEHHS CTPOKY HaaaHHs OsepapadTy npuiimMaeTbes

BaHky camocTiiHO Ta Ha BnacHui po3cya. ABTOMaTUYHE NPOLOBXEHHSA MOXe OyTn ckacoBaHO 30KpeMa, are He BUKIHYHO, Y

BMNagKax:

Hecnnatu KnieHTom Oyab-Akoi cymn, sika nignsrae cnnaTi Ha kopucTb BaHky BignosigHo o uboro [Horosopy Tta/abo

HEBWMKOHaHHSA abo HeHanexHe BUKOHaHHsi KnieHToM Oyab-skux iHWmMx o6oB'A3kiB 3a uum [JoroBopom, a Takox no 6yab-sakomy

iHLLOMY [0roBopy, yknageHomy Mixk baHkom i KnieHTowm;

BiAMNOBIAHOrO 3BepHEHHS KnieHTa oo ckacyBaHHS aBTOMAaTUYHOIO NPOAOBXEHHST CTPOKY HaaaHHs OBepapadty;

HeBignoBigHOCTI yMoB HagaHHa OBepapadTy, BuM3HaveHux y 3asBi Ha npuegHaHHa fo [Jorosopy KnieHTa gitouMm ymoBam

npoaykty Osepapadr;

BCTAHOBMNEHHS  3aKOHOAABCTBOM, HOPMaTuBHO-NpaBoBMMM aktamm HBY  mopaTtopito, 3abopoH, obOmexeHb, SKi

YHEMOXIMBIIOIOTL BUKOHAHHsi BaHkoM 3000B’s13aHb 3a LM [JoroBopomM.

Mpu He 3piicHEHHI (CkacyBaHHiI) aBTOMATMYHOIO MPOJOBXKEHHS CTPOKYy HagaHHa OBepapadTy, [OAATKOBE MOBIOOMIIEHHS

KnieHTa He 30iNCHI0ETLCS.

YmoBu HagaHHA KpeauTHOI KapTku 3 BigHOBNOBanbHOW KpeauTtHolo niHieto

KpeoutHa kapTka i3 BigHoBMoBanbHoW KpeawutHow niHielo moxe OyTu HagaHa KnieHtam — pesugeHTam YKpaiHu, sk y

BCTaHoOBNeHoMy [JoroBopom nopsaky obpanu gany nocrnyry um [NakeT nocnyr, 4O HanoOBHEHHSI SIKOFO BXOAWTb LA nocnyra, i

AxuentyBanu NybniyHy nponoauuito baHky Ha yknageHHsa uboro [Jorosopy. BpaxoBytouw, wo obcenyroByBaHHs KapTtkoBoro

paxyHKy, 4O SIKOro BunyLieHo KpeanTHy kapTKy, 34iMCHIOETbCSA 3a Ae0eTOBO-KPeaMTHO CXEMOLD, A0 AocArHeHHs KnieHtom 18

pOKiB KpeauTyBaHHSI He 3AiicHioeTbes (KpeoutHuid nimit gopisHioe 0 rpuBeHb), NnaTikHi onepauii 3a KapTKoBUM paxyHKOM,

30kpema i 3 BuKopuctaHHaM KpeauTHoi kapTku (i pekBiauTiB, JaHMX TOLLO), NPOBOAATLCA 32 paxyHOK rPOLUOBUX KOLUTIB, LLO

3HaxoaATbcsa Ha KapTkoBoMy paxyHky KnieHTa.

KpeoutHa kapTka i3 BigHoBnioBanbHo KpeguTHoto niHielo Hapgaetbca KnieHTam bBaHky Ha «YMoBax HajaHHs Ta

o6cnyroByBaHHA «KpeauTHOI KapTKM 3 NinbroBMM NepiogoM Ta CepBiCOM OOPMNEHHS MOKyNnok «Cnnadynte 4yactuHamu»

srigHo 3 JopaTtkom 3 abo Ha «YMoBax HagaHHs Ta o6cnyroByBaHHS «KpeauTHOT KapTku 3 NinbroBMM Nepiogom Ta CepBicoM

ohopmneHHs MOKynok «CnnavynTe YacTMHaMmy, WO 3aCTOCOBYOTECA Ana KpeauTtHux KkapTok, ski 0popMIiolTeCa 04HOYaCHO

3i CnoxuBynm KpeauToM Ha onnaTty ToBapy, pobiT, nocnyr» Ta «KpeouTHOI KapTkM 3 MinbroBMM NEpPiogoM Ta CEepBiCOM

ohopMNeHHss nokynok «Cnnayynte 4acTuHamu», WO 3acTOCOBYOTbCS ANns KpeauTHUX KapTok, Ha YyMOBax MpOAyKTY

BCEMOXY «JosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rigHo 3 JoaaTtkoMm 4, sikwio iHWwe He nepenbadveHo 3asiBoto Ha

npuegHaHHa oo Jorosopy. Tvn KpeauTHOI kapTku 3anexuTb Big po3mipy AoxoAiB KnieHTa Ta Bu3HavaeTbCs y BiANoBIigHOCTI 40

napameTpiB NPOAYKTY.

IHbopMaLia Npo 3aranbHy BapTiCTb Ta peanbHy piYHY NPOLEHTHY CTaBKy, BU3HaveHa BuUxoasyu 3 po3Mmipy KpegutHoro nimity,

BkaszaHoro Knientom B 3agBi Ha npuegHanHHa po [orosopy, abo npu 3BepHeHHi KnieHTa 4yepe3 [ucTaHuiviHi KaHanu

obGcnyroByBaHHs, Hagaetbea KnieHTy y BigainenHi banky, B dkomy KnieHT oTpumye KpeawuTHy kapTKy 3 BiAHOBIHOBaNbHOK

KpeauTHoto niHieto (y Bunagky, sxkwo KnieHT 3BepHyBca Ao baHky yepes OucTaHuinHi kaHanu obcnyroByBaHHs). 3asHayeHa

iHpopmauiss Mmoxe OyTu HagaHa KnieHTy sk y BMIMsiAi OKpemMoro OOKYMEeHTY, Tak i 6e3nocepefHbo BuknageHa B 3asiBi Ha

npuegHaHHs oo Joroeopy.

BctaHoBneHHs KpegutHoro nimity KnieHtam, ski obpanu nocnyry um [lMakeT nocnyr 3 HagaHHaMm KpeauTHoOi kapTku 3
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BigHOBMOBanbHOW KpeautHoto niHieto, moxe 6yTu 3aiicHeHo 3a iHiliaTuolo BaHky abo 3a 3anMTom KnieHTa nicns 4oCArHeHHs
ocTaHHiM 18 pokiB. [lpy nNpuAHATTI piweHHa npo BcTaHoBneHHsa KpeguTHoro niMmiTy BaHK KepyeTbCs BHYTPILLUHIMK
HOPMaTMBHMMK OOKyMeHTamu BaHky Ta 3akoHopgaBcTBOM YkpaiHu. MNpuepgHanHa KnieHta go lMy6niyHoi nponosuuii BaHky Ha
ykrnageHHs uporo [loroBopy € npsmoto Ta 6e3ymoBHow 3rogoto KnieHTa wopno npuinHaTTs 6yab-akoro poavipy KpegutHoro
niMiTy, BCTaHOBrEHoro Ta nosigomneHoro KnieHTy wnsxom HagicnaHHa SMS-nosigoMmneHHsasm Ha Homep MoGinbHoro
TenedoHy KnieHTa.

KpeautHa kapTka BukopuctoByeTbcs KnieHTom ans 3gincHeHHs MNnaTixxHux onepawin.

KpeauTHi kowTn y dopmi BigHoBMOBanbHOI KpeanTHoi niHii HagatoTbes BaHkom KnieHTy Ha cnoxumeyi noTpebu, a Takox Ans
onnaTtn Ha KOpUCTb CTpaxoBMKa CTPaxXOBKX NnaTexis 3rigHO 3 yKnageHUM/HUMK Mix KnieHToM Ta CTpaxoBWKOM AOrosopom/amum
CTpaxyBaHHS Ta onnaTtu Ha KopucTb baHky komiciin, nepeabadveHnx 3asHavyeHumn ymosammn obcnyropyBaHHs KpeanTHOI kapTku
(y pasi ix HecnnaTu KnieHTOM 3a paxyHOK BriacHMX KOLUTIB 3@ HasBHOCTi AocTynHoro KpeautHoro nimity). KpeguTtHi kowTu, wo
HagawTbcsa Yy dopmi BigHoBMoBanbHoOi KpeauTtHoi niHii BignosigHo go Oopatky 3 Ta dopgaTtky 4 MOXyTb OyTW BUMKOpPUCTaHi
TakoX Ans 3aiMcHeHHst [JoroBipHOro cnucaHHs 3 MeTol chnnath byab-akux Komicin BaHky, 3060B’si3aHHA MO cnnaTti sikux
nepenbadyeri um JoroBopom, y po3mipi, BctaHoBneHomy [oroBopom, Tapudamu, B TOMy YMCHIi, ane He BUKITIOYHO KOMICIT 3a
KOPUCTYBaHHA CUCTEMOI «IHTepHeT-6aHKiHr», MNOMMNKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK KowTu. BukopucTaHHs
KpeauTHUX KoLWTiB B Mexax KpeanTtHoro nimity moxe 6yt obmexeHo ans nesHoro Tuny (BuMAy Towlo) MnaTtixkHmx onepadin 3a
pilweHHAM BaHky.

[MpoueHTn 3a kopucTyBaHHA KowTamu KpeauTHOro niMiTy i KOMICii cnnavyroTbes No AeHb (hakTUYHOrO MOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpegntHum niMiTom B po3mipax, BuaHaveHux JoaaTtkom 3 abo 4 go uporo [JoroBopy 3 BpaxyBaHHAM YMOB
o6paHoro KnieHToM KpeguTHOro NpoAyKTy, SKLWO iHWwe He nepeabdaveHo 3asBoto Ha npyeaHaHHsA Ao Jorosopy.

KpeoutHa kapTka 3 BigHoBMBanbHot KpeauTHoto niHielo nepepbayae HasiBHICTb NiNbroBOro nepiogy KOpPUCTYBaHHS
KpeaouTHUMK KoLuTamu, NpoTArom sikoro KnieHTy HagaTbCa HACTYMHI cnewianbHi YMOBY KOPUCTYBaHHA KPEAUTHUMM KOLUTaMMU:
NPOLEHTWN 3a KOPUCTyBaHHS kowTamu KpeauTHoro nimiTy Ha cymy OcCHOBHOro 6opry HapaxoBYKTbCS MO MiNbrosi cTasuj,
BM3Ha4eHin JogaTtkom 3 abo JoaaTtkom 4 fo uporo [loroBopy;

MakcumanbHU TepMiH NinbroBoro nepiogy no KpeaouTHin kapTui BM3HayvaeTbes BignosigHo no Oopatky3 abo Oopatky 4 no
uboro floroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHa Po3paxyHKoBOro nepioay Ta 3akiHdyeTbes B [naTtikHy gary.

HAns KpedumHux kapmok pospaxyHKosul repiod eu3HayaemsCsi CMPOKOM, WO PO3rnoYyuHaembscs 3 OHSl, HacmyrnHoz2o 3a
OCMaHHIM po3paxyHKo8UM OHEM i 3aKiHYyembCsi 8 HacmyrnHuUl po3paxyHkosuli OeHb (8KYHO). [Jamoto nodyamky nepuwozo
po3paxyHkoeo2o nepiody 3a [ozosopom € dama siOkpumms baHkom Kapmkogo2o paxyHKy. Po3paxyHkogum OHem € OeHb,
Kosu baHk 30ilicHI0E HapaxyeaHHs MPOUEeHMI8 3a KopucmyeaHHS1 KpeOUMHUMU Kowimamu, Komicili ma rnpoeoodums po3paxyHoK
0O608’s13k08020 nmamexy 3a 3s8imHuli Po3paxyHkosuli nepiod.

MpoueHTn 3a kopucTyBaHHA kowwTamu KpeamTHoro nimiTy Ha cymy OcHOBHOro 6opry HapaxoByHTbCS MO MiNbrogii cTaBLi y pasi
noBHoro noraiweHHs KnieHtom cymu 3aboproBaHOCTi 3a [OrOoBOpOM 3a 3BiTHWMIM Po3paxyHKoBui nepiog, B TOMy 4uchli Cym
HEYCTOMKM (SIKLWO Taka MaTume Micue), Ao NnatixHoi gaTtw, y pasi HedoTpMMaHHS 3a3HaveHoi yMoBU — Ha cymy OCHOBHOrO
©opry 34iMCHIOETLCS NepepaxyHOK CyMM NPOLEHTIB 3a 3BiTHUI Po3paxyHKOBUI nepios No CTaHA4apTHIA NPOLEHTHIN CTaBLi.
OcobnmBOCTI HapaxyBaHHA MPOLEHTIB 3a CTaHAAPTHOK MPOLEHTHOK CcTaBko Ha cymy OcHoBHOro 6opry Bu3HavaeTbcs
ymoBamu obpaHoro KnieHTom KpeamMTHOro npoaykTy BignosiaHo no Ooaatky 3 abo dogatky 4 oo uboro [lorosopy.

MpoueHTn Ha cymy OCHOBHOro Gopry HapaxoBylOTbCS B 3aneXHOCTi Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBeneHHs. MNMpoLeHTH 3a AeHb, WO cnigye 3a po3paxyHKOBMM AHEM, HApaxoBYHTbCHA Ha 3anuwok OcHOBHOro 6opry ctaHom
Ha KiHeub pO3PaxyHKOBOroO [OHsi, B SIKMA BUKOHYETbCS po3paxyHok OOOB’A3KOBOro mnaTexy Ta BKIOYATbCA [0 ckriagy
O60B’'s1I3KOBOrO NNaTexy.

Basa ans po3paxyHKy NpoLEHTIB 3a KpeauTom - 365 (TpucTta LWicTAecaT M'aTb) AHIB Y poLi.

Cxema noraweHHs 3aboproBaHocTi 3a KpeowutHow kapTkow nepenbavae obOOB’A3KOBE LLIOMICAYHE He Mi3Hille HaCTaHHS
MnaTixxHOi AaTn noraweHHs cymmn OBGOB’A3KOBOro nnartexy, WO pO3paxOBYETbCHA LIMAXOM AofaBaHHa cymy MiHimanbHoro
nnartexy, MiHimanbHOro piBHOrO nnatexy (3a HasBHOCTI), NMPOLEHTIB 3@ KOPUCTYBaHHA KPEOUTHUMK KOLITaMu i KOMICi 3a
3BiTHUIA Po3paxyHKOBMI Mepiod, a TakoxX iHWWx nnartexis, nepenbadyeHnx ymosamu [orosopy. KnieHT mae 3abesneunTn
HasiBHICTb KowTiB Ha KapTkoBOMYy paxyHKy B CyMi, JOCTaTHi Ans noraweHHs 3aboproBaHocTi 3a KpeaWTHOH KapTKow He
nisHiwe aHsA, wo nepeaye lMnatikHin gati. 3aboproBaHicTb 3a KpeauTHOK KapTKOK MorawlaeTbCa 3a paxyHOK KOLWTIB, WO
Haginwnm Ha KapTtkoBui paxyHok KnieHta go 18:00 noTo4HOro AHs - B A€Hb iX 3apaxyBaHHs, a B pasi HaAXOOKEeHHS KOLUTIB Ha
KapTkoBuid paxyHok KnieHta nicns 18:00 NnoTOYHOro AHSA - Ha HaCTynMHWIA pobo4unin AeHb nicns ix 3apaxyBaHHs Ha KapTkoBui
paxyHOK.

KnieHTn marTb MOXnMBICTb KopucTyBaTmuca Cepsicom opopMreHHst MoKynok « CnnadvynTe yactuHammy», Wwo ossonse KnieHty
3[iCHIOBATM 3a paxyHOK gocTynHoro KpeguTHOro nimiTy onnaTty TOBapiB/MOCNyr y TOPriBENbHO-CEPBICHIN Mepexi Ta Mepexi
IHTepHeT YactuHamu. Mpu npuabaHHi KnieHTom TOBapiB/3AiMCHEHHS ONNaTn NOCNYr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHeT, kpeauTHa 3aboproBaHiCTb, WO BWHUKMA B pe3ynbTaTi 34iNCHEHHs Takoro npuabaHHa ToBapiB/onmnaTty Nocnyr,
nignarae noBepHeHHIO KnieHTOM LWASAXOM 3AiNCHEeHHs MiHiManbHUX piBHUX nnaTtexiB 3 HapaxyBaHHSM Ha Cymy Takoi
3ab0oproBaHOCTi LOMICSIHHOI KOMICiT.

Cymoto kpeguTy y pasi, konu KnieHT ckopuctaBcsi cepBicoM 0popMeHHs NOKynok «Cnnavynte YacTuHamu», € cyMma rpoLLIoBUX
KOLWITIB B pO3Mipi BapTOCTi ToBapis/mocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
noKynku, HeobxigHa ansa 3actocyBaHHa CepBicy 0opMIIeHHSA Nokynok «Cnnayynte YacTuHaMmny, pO3Mipy LLIOMICSYHOI KOMICiT
BaHky 3a BegeHHs nnartexis Bu3HayeHi y [logaTtky 3 abo Joaatky 4 oo uboro [loroeopy.

BaHKk MOXe Hagcunatu nponosuuitd Npo 3actocyBaHHs Cepsicy 0dopMIeHHs Mokynok «Cnnadyynte 4vacTuHamMu» LOAO
MOKYNnoK 34iNCHeHMX Yy BanTax BigMiHHMX Big BantoTu KapTkoBoro paxyHky. Cepsic odopMreHHs nokyrnok «Cnnadynte
yacTMHaMu» y TakoMmy BUMNadKy 3aCTOCOBYETbCS Y HaLliOHaNbHiA BanoTi HA CymMy BKasaHy B nponosuuii baHky 3 ypaxyBaHHAM
ymoB [lorosopy, L0 peryntoTb 34iMCHEHHS onepaLii B iHO3eMHil BantoTi.

Y Bunagky npuabaHHa KnieHTom ToBapiB/nocnyr 3a paxyHOK KOLWWTIB BigHoBnoBanbHoi KpeautHoi niHii CepBic ohopmneHHst
nokynok «CnnayvynTe 4yacTuHaMmu» MOXe 3acTOCOBYBaTMUCb OOHMM i3 HACTYMHMX cNocobiB:

(1) aBTOMaTM4HO — y BM3Ha4YeHNx BaHkom MmianpMeMcTBax TopriBenbHO-CEPBICHOI MepeXxi;

(2) 3a nmpornosuuieto baHky — WNSXOM HampaBneHHsa BignoBigHOI npono3uuii y SMS-nosigomneHHi Ha Homep mo6inbHoOro
TenedoHy KnieHTa;

(3) 3a iHiuiaTmBolo KnieHTa — wnaxom 3BepHeHHS Ao LIOK BaHky i3 3asBoi Mpo 3acTocyBaHHSA Takoro cepsicy LIOAO
3aboproBaHoCTi, sika BUHMKNA B pe3ynbTaTi npuabaHHs ToBapiB/Mocnyr 3a paxyHoK KOLITIB BigHOBNoBanbHOI KpeautHoi niHii,
a, npu obcnyroByBaHHi KpeanTtHoi kapTku 3rigHo 3 [logaTkoM 3, TakoX LUNSXOM 3BepHeHHs KnieHTa fo kacupa nignpuemcrea
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TOpriBenbHO-CEPBICHOI Mepexi Nig Yac npuadaHHs ToBapiB/MNOCNyr 3 BUKOPUCTaHHAM NNaTiKHOro TepMiHany/ npuctpoto baHky.

[Mpo 3acTocyBaHHA cepBicy odopMIieHHs1 Nokynok «Cnnavynte YyactuHamu» baHk iHpopmye KrieHTa wnsxom HanpaBrneHHs
BignosigHoro SMS-noBigoMneHHss Ha Homep Mo6inbHoro TenedoHy KnieHra.

KnieHT mae npaBo BigmoBuTUcA Big Cepaicy ocdopmrieHHst NOKynok «Cnnavyite YyacTMHammuy LWnsaxoM 3BepHeHHst 4o LJOK abo
0o BigaineHHs Banky, abo 3a gonomoroto Cuctemu «IHTepHeT-6aHkiHr». Mpy ubomy, 3 OHSA BiamoBu KrieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeauTOM Miansrac MOBEPHEHHIO LUMAXOM LOMICAYHOI cnnatym MiHiManbHOro nnartexy Ta Ha Taky
3a60proBaHiCTb He PO3MNOBCIOAXYETLCA Ais NiNbroBOro nepiofy KOPUCTYBaHHA KpeauTHUMK kowTtamu (n. 4.2.8 uiei yacTuHu
Horosopy) y pasi BigmoBu KnieHta nicna cnnuBy 1 (04HOrO) KaneH4apHOro Micaus 3 AHA nosigomneHHs banky npo
3aCTOCYBaHHS CepBicy.

BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta PO3Mip MOTOYHMX MNNAaTexiB LUMASAXOM HadaHHs
LLIOMICAYHOI BMMUCKW. HadaHHS LLOMICAYHOT BMNUCKU MOXe 34INCHIOBAaTUCH Y BiadineHHi baHKy, sKWo iHWe He BU3Ha4yeHo B
3asnBi Ha npuegHaHHsa. JoaatkoBo baHk Ha Homep mo6inbHoro TenedoHy, womicaua Hagcunae KnieHty SMS—noBigomneHHs,
B AKOMY 3a3HavaeTbcsi po3mip OB0B’A3KOBOro NnaTexy.

lMoBepHeHHst 3aboproBaHocTi 3a KpeanTHO NiHie 30iNCHIOETBCS 32 paxyHOK MPOLLOBUX KOLUTIB, WO Hadivwny Ha KapTkoBun
paxyHok KnieHTa 6yab-akum cnocobom, B TOMY Ymuchi i3 3acTocyBaHHSAM [JoroBipHOro cnmcaHHs, 3 ypaxyBaHHam n. 4.2.11 uiei
YactuHu [orosopy. baHk HabyBae npaso, a KnieHT umm 6e3BigknmyHo Aopyyae BaHky caMoOCTiHO, 3 OHS HAcTynHoro 3a
pO3paxyHKOBUM AHEM, Ha NiACTaBi HANEXHUM YMHOM odopMeHnx BaHkoM nnaTikHUX JOKYMEHTIB, CMCYBaTW rPOLLIOBI KOLUTK
B po3mipi, HeobxigHOMy Ans noraweHHs O6oB’A3koBOro nnartexy (B TOMY YMCHi CyMU HEYCTOMKM), 3 paxyHkiB KnieHTa,
BiOKpUTMX B BaHKy, a Takox 3 Byab-sakunx paxyHkiB KnieHTta, siki 6yae Bigkputo nomy B baHky nicns yknageHHs uboro orosopy.

Y BUNagky HenoralleHHs 3aboprosaHoCTi y BCTAHOBMNEHI LM [10roBOPOM CTPOKU, BUHMKAE NMPOCTPOYeHa 3aboproBaHicTb.

Y Bunagky nopylweHHsa 3060B’A3aHb 3i cnnatu OBOB’A3KOBOro nnaTtexy, Ha cymy 3aboproBaHocTi 3a OcHOBHUM Goprom
HapaxoBYIOTbCA TMPOLEHTU i3 3acCTOCYBaHHAM MPOLEHTHOI cTaBkM Ha cymy OcHoBHOro 6opry y BuNagky BWHUKHEHHS
NpOCTPOYEHOi 3a60pProBaHOCTi LLOAEHHO, 3 PO3paxyHKOBOro AHA HAcTynHoro 3a lNnaTixxHoto aaToto nepiody, y SIKOMY BUHUKNA
npoctpodeHa 3aboproBaHicTb no cnnati OOOB’A3KOBOro MnarTexy no OeHb (akTUYHOrO MOBHOro noraweHHa KnieHTom
NpPOCTPOYEHOi 3ab6oproBaHOCTi, KPiM BUMAAKIB BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHOCTi y APYromMy Ta HacTynHUX nepiogax
nocninb, KOMM MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y BWNagKy BWHUKHEHHS NPOCTPOYEHOi 3aboproBaHOCTi
3acToCcoBY€ETbCA A0 cymy OCHOBHOro 6opry 40 MOMEHTY i OCTaTOYHOrO (PAaKTUYHOIO NOBHOTO MOTaLLEHHS.

CTopoHu giviwnu 3rogu, Wo npu obcnyroByBaHHi KpeanTHOI KapTkn Ha «YMoBax HafaHHs Ta obcnyroByBaHHst «KpeauTHoi
KapTku 3 MiNbroBMM MNepiogoMm Ta cepBiCOM OOpPMIEHHsT MOKynok «Cnnadynte vacTuHamu» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HafaHHa Ta obcnyroByBaHHS «KpeouTHOi kapTkM 3 NiNbroBMM nepiogoM Ta cepBiCOM OMOPMIIEHHS MOKYMNOK
«CnnavynTte yacTnHamu» 3rigHo 3 flogatkom 4, KnieHT 3a BNacHOH iHiLiaT1BO 3 nepeniky nocnyr, Wo NponoHyoTbCs baHkom,
mMoxe obpaTu nocnyry/nocnyru 3 yknageHHst [loroBopy/iB CTpaxyBaHHSA 3 ypaxyBaHHAM nonoxeHb n. 3.11. Poaginy | [lorosopy.

Y Bunagky obpaHHa KnieHTom nocnyru/nocnyr, BkasaHux B nonepeaHbLOMy MyHKTi Lporo [loroBopy, Ta yknageHHs gorosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo fopydvae baHKy npu HacTaHHi CTPOKiB/TEPMIHIB onnaTv CTPaxoBuX
nnartexis (Mpemin) 3rigHO yMOB AOroBOpY/iB CTpaxyBaHHs 3a paxyHOK BnacHux kowrTis KnieHTa Ha KapTkoBomy paxyHky abo, 3a
YMOBW BiICYTHOCTi YM HefocTaTHOCTI Ha KapTKoBOMY paxyHKy BnacHux KowTiB KnieHTa ans onnaTtyv B NOBHOMY 06cA3i cymu
CTpaxoBWX nnaTexiB (Mpemin), - 3a paxyHOK BCTaHOBNeHoro Ha KapTkoBomy paxyHky KpeawTHoro nimity, 3givicHioBaTu
NpoTSAromMm CTPOKy Aii  goroBopy/iB cTpaxyBaHHA iX onnaTty 3rigHO 3 [OroBopom/amMu CTpaxyBaHHS, YKrageHoro/mx  3i
CTPaxoBMKOM, LUMSIXOM nepekasdy 3 KapTkoBoro paxyHKy KnieHTa rpoLioBMX KOLUTIB Ha KOPWUCTb CTPaxoBuKa, 3 akum KnieHTom
ykrnageHun gorosip/pu cTpaxyBaHHs. O6oB’a3ok baHky HagaTv KnieHTy KpeauTHi KOLWTK 3a paxyHOK Ta B Mexax BCTaHOBMEHOro
Ha KapTkoBomMy paxyHky KpeguTHOro nimiTy Ha onnaTty CTpaxoBMX MMaTeXiB BUHUKAE 3 MOMEHTY HacTaHHSA CTPOKY/TepMiHy
cnnaTv CTpaxoBUX MaTexiB 3rigHO YMOB OOroBOpY/iB CTpaxyBaHHA 3a YMOBM BiACyTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHux KOWTIiB ANS onnatyv B MOBHOMY 06CHA3i Cymu CTpaxoBux nnaTtexis (Npemil) 3rigHo yMOB AOroBopy/iB
cTpaxyBaHHs. CnvcaHHsA 3 KapTkoBoro paxyHky KnieHTa rpoluoBmx KoLWTiB (Lo nepepaxoBaHi Ha KapTkoBuid paxyHok KnieHTom)
abo 3a paxyHOK KpeAMTHMX KOLUTIB B MeXax BCTaHOBMeHoro KpeamTHoro nimiTy 3gincHioeTecs BaHkom wnsxom [dorosipHoro
cnucaHHs, Ha niacTaBi HaNeXHUM YMHOM odpopmIeHMx BaHKkoM nNnaTiKHMX IHCTPYKLUiA, B po3Mipi, HeoBXigHOMY Ansi BUKOHAHHS
rpowoBmx 3000B's3aHb KrnieHTa 3a goroBopomM/Mu cTpaxyBaHHs. Po3Mip/mopsaok po3paxyHKy i CTPOKW/TepMiHM onnatu
CTPaxoBWX NnaTexiB, HaviMeHyBaHHA CTpPaxOBWKa, PEKBI3WTU paxyHKy CTpaxOBMKa BM3HAYalOTbCA Yy [AOroBopi/Aorosopax
cTpaxyBaHHs. PekBiantu KapTkoBoro paxyHky KnieHTa, 3 SKOro 34ifCHIOETLCA Nnepekas KOLITIB Ha KOPUCTb CTPaxoBKMKa, BKa3aHi
B BiAMOBiAHIM 3asBi Ha npvegHaHHa o uboro [orosopy. Y BuNaaKy HeAOCTaTHOCTI KOWTIB Ha KapTKOBOMY paxyHKy, B T.u.
KpegutHoro nimity, KpeautHun nimit 36inbwyetbes i KnieHT 6e3BigknmnyHo Ta 6e33anepeyHo gopyyae baHky 3giicHuTtn onnaty
CTpaxoBWx nnaTexis (Mpemiit) 3rigHO 3 AOroBOpoM/aMu CTpaxyBaHHS, yKNageHuX 3i CTPaxOBMKOM, 3a paxyHOK 36inblUeHOro
KpeauTtHoro nimiTy wnsxom nepekasy 3 KaptkoBoro paxyHky KnieHTa KpeauTHMX KOLUTIB Ha KOPWUCTb CTPaxoBMKa, NpU LibOMY
Taka onnarta MOXIMBa BUKMOYHO 3a YMOB BIiACYTHOCTI y KnieHTa npocTpodeHoi 3aboproBaHoCTi MO cnnati/4acTKoBi cnnari
O60B’A3KOBOr0 NNaTexy, Lo BMHMKMA NPOTATOM TPbOX MEPIOAIB MOCMifb, @ TaKOX BUKIIOYHO B MeXax MakcuMarnbHOi cymu
KpeauTHoro nimity, nepen6ayeHoro ana obpaHoro KnieHtom npoaykTty. CTOpPOHM OOMOBWIMCH, LIO Y BUNagakKy 36inblUeHHS
cymu KpeauTHoro nimiTy anst onnaty KnieHTom cTpaxoBux nnartexis (Mpemii), Bpaxosyrouu, Wwo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHSA O3HanoMIeHu/ noroaMecs 3 PO3MipOM CTPaxoBMX MnaTexis (npemii), goaaTkoBe nosigomneHHs Knienta npo
Take 30iNbLUEeHHSA He 3AiINCHIOETLCS.

KnieHT mae npaBo Bigkputn popatkoBy KapTky go cBoro KapTtkoBoro paxyHky Ha iMm's JoBipeHoi (JoBipeHux) ocobu (ocib)
LUMASIXOM MOAaHHA BiANoBigHOI NMMCbMOBOI 3asBu y baHk. PiweHHs npo BigkpuTTs goaatkoBoi (nx) KapTku (KapTok) npunmae
BaHk Ta mae npaBo BigMOBUTM Yy Buaadi gopatkoBoi KapTku 6e3 nosicHeHHs npuyvH. BignosiganbHicTb nepen baHkom 3a
BMKOPWCTaHHSA [0AATKOBUX KapTOK HECe BNACHUK paxyHKy.

Y Bunagky 3akiH4eHHs TepMmiHy Aii KpeguTtHoi kapTku, KnieHT gopyyae baHky camocTinHo iHigjtoBaTu MNepesunyck KpeauTtHoi
KapTKu Ta JopyYae yTpuMaTu KOMICilo 3a NepeBunycK 3a paxyHOK rpOLLOBUX KOLLITIB B Mexax KpeamTHoro nimiTy (3a yMOBM Oro
OOCTYMHOCTI).

Y pasi HepocTaTHOCTI Cymu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KrieHTa ansi noraweHHsi 3000B'A3aHb 3a KpeguTHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHs Akoi Bu3HaveHi B [logatky 3 abo [ogatky 4 oo uboro f[loroBopy, BUMOT
BaHKy norawalTbCs Yy HaCTYNHin 4eproBocCTi:

4.2.21.1.ina KpeauTHoro nimiTy no KpeauTHin kapTui, skuin BctaHoBneHo baHkom nicns 10.06.2017 (BKOYHO):

1) npocTpoyeHa A0 NoBepHeHHs cyMa OCHOBHOMO Gopry Ta NPOCTPOYEHi MPOLIEHTH 3a KOPUCTYBAHHS KPEAWUTOM Y Bi4NOBiAHOCTI
[0 npoueayp, BU3Ha4YeHux y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CYyMU KpeauTy Ta CTpOokoBa 3abOproBaHiCTb MO MpoLEeHTaM 3a KOPUCTYBaHHS
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KpeauToMm Yy BignoBiAHOCTI A0 npoueayp, BU3HadeHux y baHky;
3) HeycToMKa 3a MopyLUeHHs1 3000B'si3aHb MO KpeauTy, NpocTpodeHa 3aboproBaHiCTb Mo cnnati KOMicii 3a 06cnyroByBaHHst
KpeanTHOI 3aboproBaHOCTi (3a 1i HasIBHOCTI), CTpoKoBa 3aboproBaHiCTb MO chnaTi KoMmicii 3a 0OCnyroByBaHHS KpeguTHOI
3aboproBaHoCTi (3a ii HaABHOCTI),) iHWI BUTpaTn baHky, NOB'sI3aHi i3 O4epP>XaHHAM BUKOHAHHS, B TOMY YACHi, ane He BUKITHOYHO,
BUTPaTW, MOB'A3aHi i3 nNpea'sBNEHHAM BUMOIM, 3BEPHEHHSM CTAMHEHHS, @ TakoX Oyab-sKi iHWi BMTpaTK (BianpaBka nucTie/
noBigomMneHb Towo)ski 6ynm noHeceHi baHkom i ki 3rigHO 3 ymoBamu Uboro [doroBopy, Ta/abo 3akoOHOAaBCTBOM YKpaiHu,
MatloTb OyTu BigwkoaoBaHi KnieHTom.

4.2.21.2.ina KpeauTHoro nimiTy no KpeauTHin kapTui, Skuin BctaHoBneHo baHkom o 10.06.2017:
1) NpocTpoYeHi NPOLEHTHN 3a KOPUCTYBAHHS KpeanToMm;
2) npocTtpoyeHa 3aboproBaHicTb Mo cnnaTi KOMICii;
3) npocTpoyeHa 3aboproBaHicTb no crnati OcHoBHoro 6opry;
4) cTpokoBa 3aboproBaHiCTb MO CNnaTi NPOLEHTIB 3@ KOPUCTYBaHHSA KPEAUTOM;
5) cTpokoBa 3aboproBaHiCTb MO crnaTi KOMICil;
6) cTpokoBa 3aboproBaHicTb no crnnati OcHoBHOro 6opry;
7) Butpatu baHky, NoB'a3aHi i3 ogepXxaHHAM BUKOHaHHS 3a UMM [JoroBopom, a Takox Oyab-sKi iHLWi BUTpaTh, ski 6ynu noHeceHi
BaHkom i ki 3rigHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akoHOA4aBCTBOM YKpaiHu, MatoTb OyTu BigwkogoBaHi KnieHTom.

4.2.22. CtopoHn uporo [loroBopy Aivwnu 3rogu, WO y pasi nopyleHHs KnieHTom 3060B’A3aHb 3 MOBEPHEHHs KpeauTy Ta/abo
NMPOLEHTIB 3a KOPUCTYBaHHA KpeauMToM/KOMiIcin npu obcnyroByBaHHi KpeauTHOI kapTku, 3a yMOBM WO cyma 3aboproBaHoCTi
KnienTta gopisHioe abo nepeswuye cymy 100 (cto) rpueHb 00 koniiok, bBaHk mae npago:

- HapaxyBsaTu wrpad y poamipi 100 (cTo) rpmBeHb 3a nepiog 3 3 (TPETbOro) No 4 (YeTBepPTUiA) KaneHaapHU AeHb (BKMOYHO) Big
[OHS1 BUHVKHEHHS MPOCTPOYeHoi 3a60proBaHoCTi;

- HapaxyBaTtu wTpad y po3mipi 10 (gecsTn) BiACOTKIB BiAd NpOCTpPOYeHOi cymu 3 5 (N'ATOro) kaneHgapHoro AHs (BKIHOYHO)
BMHWKHEHHSI NPOCTPOYEHOi 3a6OproBaHOCT 3a KOXHWM BMNAAOK MPOCTPOYEHHS, @ TaKOX 3a KOXHWUWA Micslb MPOCTPOYEHHS
BCTAHOBNEHOro TepMmiHy. lMonoxeHHs uboro nyHkTy [oroBopy KapTKoBOro paxyHKy MarTb NOHOBMIOBAamNbHUA Xapaktep Ta
MOXYTb 3aCTOCOBYBAaTUCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEAUTHUMM KOLLTaMU.

4.2.23. YMOBM HagaHHA nocnyr 3a NpoAaykToM «KpeaunTHi kaHikynuny»:

4.2.23.1.baHk Moxe nponoHyBatu KnieHTy npoayktn «KpeauTHi kaHikynu» 3a KpeguTHum nimiTom no KpeguTHi kapTui Ha ymoBax,
BM3HaveHux y JopaTtky 3 abo Jonatky 4 usoro [JoroBopy.

4.2.23.2.MorogxeHHa yMoB npoaykTy «KpeauTtHi karikynuy» KnieHTom 3giicHI0ETLCA Y BigdineHHi baHky, B iHWMX Micuax HagaHHSA
BaHkom nocnyr 4uM npu 3BepHeHHi yepe3 [ucTaHUiiHi KaHanuM obcnyroByBaHHSA, SIKWO iHWeE He 3a3HavyeHo BbaHkom y
BigNoBiAHOMY noBigomneHHi Ha CawnTi baHky. CTOpoHM Aivwnu 3roau, Wo AoAaTKOBUM NiSTBEPIKEHHSM norogxeHHs KnieHtom
yMOB npoaykTy «KpeauTHi KaHikynm» € BHeceHHa KnieHTom nnaTexis, BiANOBIAHO A0 YMOB BULLE3a3Ha4YeHUX NPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npogykty «KpeguTHi kaHikynuy», BCi YMOBM 3aCTOCOBaHWX CEPBICiB 0OOPMIIEHHSA
nokynok «Cnnavynte 4yacTMHaMu» CKacOBYIOTbCS, a 3ab0proBaHiCTb 3a KpeaUTOM MiaNArae NOBEPHEHHIO LUNAXOM LLOMICAYHOI
cnnaTu MiHiManbHOro nnaTexy BignoBiAHO OO YMOB, Bu3HadeHunx y flonatky 3 abo JopaTky 4 uboro [orosopy.

4.2.23.4.3piNCHEHHst BMAATKOBUX onepauii 3 KpeawuTHOK KapTKok NpoTAromM CTpoKy Aii npoaykTy «KpeawTHi KaHikynu» He
[onyckaeTbCs.

4.2.23.5.PilwweHHa npo noHoBneHHs obcnyroByBaHHs KpeanTHoi kapTku KnieHTa Ha cTaHgapTHUX ymMoBax npuiMaeTbcs baHkom 3
ypaxyBaHHsIM HaCTYMHOrO:

- MO 3aKiH4YeHHI CTpoKy naii npopykty «KpeauTHi KaHikynvM» noHOBNEeHHA obcnyroByBaHHs KpeawTHoi kapTku KnieHTa
30iACHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeanTtHoi kapTky 3 BigHOoBRtoBanbHot KpegutHoto niHielo

4.3.1. 3aboproBaHicTb 3a KpeanTHMM mniMITOM BUHWMKAE y BUNaAKy MPOBEAEHHS BMOATKOBUX onepauin 3a KapTKoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMYLLEHUX A0 Hboro KapTok (iHLWMX 3aKOHOA4aBYO BCTAHOBMEHUX MNaTKHUX iHCTPYMEHTIB) abo ix peksisnTis,
Ha CyMy, L0 NepeBuLUye 3anuoK BMacHUxX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHky. HapganHa kpeguTy
BiAOyBaeTbCa 6e3 3apaxyBaHHS KpeauTHMX KowTiB Ha KapTtkoBui paxyHok KnieHta. Poawmip KpeauTHoro nimity, HagaHoro
npoTsirom AHst (kK no OBepapadTy Tak i no KpeauTHi niHiT), OOpiBHIOE CyMi BCix BMOATKOBMX onepauii, npoBedeHux 3a
KapTtkoBumM paxyHkom 3 nimitom OBepapadTy abo fo sikoro BunylieHa KpeautHa kapTka, NPOTAroM LibOro AHS NOoHazA 3anuLok
BnacHux rpowosnx kowTiB KnieHta Ha KapTkoBomy paxyHKy. [JHEM HafjaHHA KpeauTy/4aCcTUHWU KpeauTy € AeHb 3AINCHEHHS
KnieHtom nepuwoi MnaTikHOI onepaduii 3a paxyHOK KOLWTiB KpeanTHOro niMiTy nicng BCTAHOBMEHHs/3MiHM KpegutHoro nimiTy
3rigHO yMOB Lboro [lorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeaUTOM € chikcoBaHo. HapaxyBaHHs Ta cnnata KnieHToM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamn KpegutHOro nimiTy, KOMICil, 3AIACHIOETLCA B MOPSAKy, nepepbadveHomy uum [orosopom. HactynHum CTopoHM
Oinwnu 3rogn, wo baHk nNpunuHsae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHA KpeauToMm, Komicii no OsepapadTy, a Takox
Komicin, onnata KnieHTom sikux nepegbadeHa ymoBamu HagaHHsA Ta obcnyroByBaHHst KpeaunTHux kaptok (Oopatok 3 abo
Hopatok 4 go yporo floroBopy), 3 AHA cmepTi KnieHTa.

Mpu odopmneHHi kpeanty y cdopmi Oepapadty abo KpeouTHoi niHii MOxe 3a3HavyaTMCs OEeHHa MpoueHTHa CTaBka, K
3aranbHi BATPATU 3a KPEAMTOM 3a KOXHWUA [OeHb KOPUCTYBaHHS KPEAWTOM, BUpaXKEHi Yy MpoLeHTax Big 3aranbHOro po3mipy
BMAAHOIO KpeauTy, Lo pO3paxoBYETLCS 3a hOPMYIIOH 3riaHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHSA».

4.3.3. Crpok gii KpeagntHoro nimity npu obcnyrosyBaHHi KpegutHoi kapTkm Ha «YMoBax HagaHHs Ta obcnyroByBaHHsA «KpeauTHoi
KapTku 3 ninbroBum nepiogom Ta cepeicoM odopMneHHs nokynok «Cnnauyynte yactuHamuy» (Jopatok 3) gopiBHioe 12
(nBaHagusaTn) Micsuam, a npy obcnyroByBaHHI KpeauTHOT KapTkm Ha «YMoBax HafaHHs Ta obcnyroByBaHHS «KpeauTHoi
KapTku 3 MiNbroBuM nepiogom Ta cepBicOM OGOPMIEHHS MNOKynok «CnnavyiTe 4acTMHamu» LWO 3aCTOCOBYHOTbCS AN
KpeauTHux kapTok, SKki 0hOpMIIOITECA 0AHOYAcHO 3i CNoXuBYMM KpeauToM Ha onnaTty ToBapy, pobiT, nocnyr» (JogaTky 4) -
60 (wicTtoecaT) kaneHaapHUX AHIB 3 AHS HagaHHa KpeguTHoro nimiTy. 3i cnnnBoM BKasaHoOro CTpoky, Aisg KpeauTtHoro nimity
NPOOOBXYETLCA KOXHOTO pa3y Ha TakMM camMuii CTPOK Yy pasi BiACyTHOCTI 3anepeyeHb Oyab-akoi i3 CtopiH. CTpok paii
KpeauTtHoro nimity moxe OyTu CKOpPOYEHO y nopsiaKy, Bu3HayeHomy uvmM [oroBopom. Y pasi Hesrogm KnieHTta wopo
NOAOBXEHHS CTPOoKy Aii KpeautHoro mimiTy i BigcyTHOCTI 3aboproBaHocTi 3a KpegutHum nimitom, KnieHT mae 3BepHyTMCb A0
BaHky i3 BiANOBIOHOK MUCLMOBOIO 3asiBOKO He nNisHiwe Hik 3a 30 (TpuAuaTb) KaneH4apHUX AHIB A0 3aKiHYeHHS YeproBoro
CTpOKy Aii KpegntHoro nimity.

4.3.4. TloBepHeHHs 3aboproBaHocTi 3a OBepapadTomM/KpeanTHo NiHieto 30iNCHIOETBCS 3@ PaxyHOK rPOLLOBMX KOLUTIB, WO Haginwmm

Ha KapTkoBui paxyHok Oyab-sikMM crnocobom, nepegbaveHuM 3akOHOAABCTBOM YKpaiHW. [JOCTPOKOBE MOBEPHEHHSI KpeauTy
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MOXe BigbyBaTMCh 3a iHiliaTMBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeadadeHumx umm [oroBopoM. KnieHT mae
npaeo y 6yab-sikniA Yac JOCTPOKOBO MOBHICTHO abo YaCTKOBO MOBEPHYTU KpeauT.

4.3.5. Ha sumory KnieHta BaHkom HapgaeTbcsa gosigka npo 3anuwok 3aboproeaHocTi 3a KpeanTHum nimitom. Mpwu 3miHi icTOTHNX ymMOB
HagaHHa OBepapadTy abo KpeauTHOI KapTkm 3 BigHOBMOBanbHOK KpeauTHO MiHieto, BKOYayM BUNaaku, Konm Taka 3MiHa
BinOyBaeTbCSl BHACNIAOK HACTaHHS yMOB, BU3HayYeHux [JoroBopoM, KnieHTy noBigomMnseTbes iHpopMauis npo NOTOYHUIA po3Mip
noro 3aboproBaHOCTi, PO3MIp CyMM BHECEHMX MnaTexiB 3 MeTow cnnatu 3aboproBaHOCTi, HAOAETLCA BUMNMUCKa 3
paxyHKy/paxyHKiB (3a HasiBHOCTI) OO norawleHHs 3aboproBaHoCTi, iHopMaLis Npo cnnayeHi nnaTexi Ta Ti, SKi HanNexuTb
cnnaTtuTu, Aaty cnnaTtn abo nepiogn y Yaci Ta yMOBU CNaTy TakMx CyM (3a MOXMMBOCTI 3a3HAYEHHSA TaKMX YMOB y BUNUCL), a
TakoX iHWa iHdopMauia, HagaHHA sKoi nepeabadyeHo 3akOHOL4ABCTBOM, MpW 3BEpHeHHI KnieHTa Ao BaHky 3a KoHTakTHUMMK
TenedoHamu LieHTpy o6cnyroByBaHHA KnieHTiB BaHky abo npu 3BepHeHHi 0o BiaaineHHs baHky.

4.3.6. CTOpOHM ginwnum 3rogn, wo baHk mae npaeo:

4.3.6.1.BigpmoButn Knienty B HapaHHi KpeguTHoro nimity 6e3 oOGrpyHTYBaHHsi MPUYMH TaKOrO PilLEHHS, B TOMY YMCIi, SKWO Ue
cynepeynTb 3aKkoHOAaBCTBY YKpaiHu abo y Bunagky, aKkwo byab-aki 4oKyMeHTH Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom
BaHKy 3 MeTO OTPUMaHHS KPEeauTy, BUSBNSATHCA TakvMu, WO He BiANoBiAaloTb AIMCHOCTI, ByAb-AKi rapaHTii Ta 3aneBHEHHS,
HapaHi Knientom baHky 3a umm [JoroBopom OyayTb nopylleHi abo BUSIBNSATHCA HEQINCHUMU, a TaKoX BUHWKHEHHST Byab-AKuX
iHWKX oBCTaBMH, AKi ABHO CBiAYaTb NPO Te, L0 HajaHWM KpeauT CBoeYacHO He byae nosepHeHun (Mpussede A0 diHaHCOBUX
36uTkiB BaHky);

4.3.6.2.Bumaratn Big KnieHTa [OCTPOKOBOro MOBEPHEHHS HaAaHOro KpeouTty y Bunagkax, nepepbayveHux uum JoroBopom Ta/abo
3aKoHO4aBCTBOM YKpaiHu;

4.3.6.3.B nopsaky, Bu3HayeHomy LM [JoroBopom, CaMOCTIMHO CnncyBaTW FPOLLOBI KOLITW B po3Mipax, HeoOXiAHWX ANs BUKOHaHHSA
30608B'a3aHb KnieHTa 3a unm [loroBopom, 3 6yab-akux paxyHkis KnieHta, Bigkpntux B baHky;

4.3.6.4.3MiHNTN (3MeHLWMTK, 36inbwnTN) po3mip HagaHoro KpeautHoro nimity abo 3akputn KpeguTHui nimiT B3arani 3a ymoBwu
iHpopmyBaHHsA KnieHTa wwnsxoMm HanpaeneHHs SMS-nosigomneHHst Ha Homep mobinbHoro TenedoHy Ta/abo BigobpaKeHHst
iHpopmauii npo 3miHeHun/3akpuTuin KpegutHui nimit B MobinbHoMy 3actocyHky MYMB. B SMS-nosigoMneHHi npo 3miHy
po3mipy KpeautHoro nimity BaHk nosigomnse KnieHTy HoBuiA po3mip KpeauTtHoro nimiTy. Y pasi Hesrogn KnieHTa i3 aMiHeHUM
po3mipom KpegutHoro nimity, 3a BUHSTKOM BMNazgky, nepegbayeHoro n. 4.2.18. Po3ainy Il uboro Joroeopy, KnieHT npotsarom
30 (TpnAuATK) KaneHa4apHUX OHIB MOBUMHEH 3BepHYTUCHA A0 baHKy Ta ocobucTo nogaTtu BiANOBIAHY NMCLMOBY 3asBy. Y BUNaAKy,
AKWwo KnieHT npoTaroM BKa3aHoro CTPOKY He 3asiBMB MPO CBOK He3rody 3i 3amMiHo po3mipy KpegutHoro nimiTy Ta/abo 3aincHuns
nepwy MnatixxHy onepadito nicrnsa 3miHM po3mipy KpegutHoro nimity abo 3akputTst KpegutHoro nimity, 3roga KnieHTa 3i 3miHot
ymoB [1oroBopy BBaxa€eTbCs NigTBEPAKEHOID;

4.3.6.5. TmM4yacoBo NpU3YNUHUTM Nofarnblue HaAaHHS KPEeOMTHUX KOLUTIB, 3 HACTYMHUM MOBIOOMIIEHHAM Mnpo ue KnieHTa wnsaxom
Bignpaskn SMS-nosigomneHHs Ha Homep MobinbHoro TtenedgoHy Ta/abo BigobpaxeHHs iHdopMauii npo TuMyacose
NPU3yNMHEHHS HAJaHHS KpeOUTHUX KOLITIB B MOGinbHOMY 3acTtocyHky MMYMB abo Ha CaiiTi baHky, B pasi HacTaHHs Oyab-akoi 3
Takux NoAin:

- HecnnaTta KnieHtom Oyab-skoi cymu, sika niansrae cnnati Ha kopucTb baHky BignoBigHo 4o uboro [Jorosopy;

- NPUAHATTA oOpraHamu [epxaBHOi Bnagu/micueBoro camoBpsigyBaHHSA YkpaiHu, HBY akTiB, ski BBOAATb MopaTopii,
3a60pOoHATL, 06MEXYI0Tb ab0 IHLWNMM YMHOM poBNATb HEMOXITMBMM BUKOHAHHSA BaHkom 3000B’a3aHb 3a yum [JoroBopowm;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MixkHapoaHMX PiHAHCOBUX PUHKaX MPOLEHTHUX CTAaBOK Ha KOLUTK, LLO BMOAKTHCS
abo sanyyaloTbca baHkom, 3miHM 06nikoBOi cTaBkM HBY, HeCnpMATNMBOro KoNMBaHHS BapTOCTi TOBApIiB UM KypCiB iHO3EMHUX
BarntoT, 3MiHM y GaHKiBCbKOMY 3aKOHOAABCTBI, AKi BNNMBAKOTb Ha CTaH KPeOWTHOro puHKY YkpaiHn, abo npuiHATTa BaHkom
BiANOBIAHOrO PiLLEHHS LWOoA0 NEBHOrO (BUAY TOLLO) onepaLii;

- HegincHocTi iHdopmauii Ta/abo gokyMeHTiB, wo 6ynu HapaHi KnieHtom npu yknaganHi [JoroBopy abo B npovueci HagaHHs
nocnyr KnieHTy (Hanpvknaa: nacnopTHi AaHi, peecTpauiiiHuin Homep 06NIKOBOI KapTku NNnaTHWKa NoaaTkiB TOLLO);

- Byab-ski nogii, obctaBuHK Ta/abo iHdopMaLlis, siki MOXYTb MaTWM HACMNiAKOM HEMOXMBICTb HANEXHOro BUKOHaHHsSi KnieHTom
noro 3060B’s13aHb 3a UMM [1oroBopom;

- HeHapaHHsa KrnieHTOM gokymeHTiB/ BigomocTewn/ iHgopmadii/ nosicHeHb BianoeigHo Ao Bumor FATCA a6bo CRS, 3aranbHoro

cTaHgapTy 3BiTHoCTi CRS abo HagaHHs gokymeHTiB/ BigomocTen/ iHgopmadii/ MoOSCHeHb, WO He CNpOCTOBYHOTb Nifo3py baHky
wopao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo po Bumor FATCA abo CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS abo
HenosigomneHHs KnieHtom BaHky npo 3miHy cTaTycy nogatkoBoro pesngeHcTsa ans uinen FATCA/CRS.
TumyacoBe MPU3YNMHEHHSI MOAAnNbLIOr0 HALAHHS KPEeOMTHMX KOLUTIB O3Hayae npaBo baHKky He HagaBatv B noganbLUOMy
KpeauTHi kowTun KnieHTy, mpu UbOMYy CTPOK MOralleHHst 3aboproBaHocTi KrieHTa BM3HAYaeTbCA Ha 3aranbHUX YMOBaX,
nepenbadeHnx umm [oroBopom. 3a pesynbTaTaMu BMBYEHHs 0OCTaBWMH, WO MpUBENW OO TMMYacoOBOrO MNPU3YNMUHEHHS
nogansLioro kpeauTyBaHHsa KnieHTa, baHk Ha BnacHWiA po3cyq MOXe NPUIAHSTU PiLLEHHSI NPO NPUMNMHEHHS HAAaHHS KpeauTy Ta
3akputTa KpegmtHoro nimity abo npo BiAHOBNEHHA HadaHHA KpeauTy Ha ymoBax, nepepbadeHnx umm [orosopom. [Mpo
npurHaTe piweHHs baHk nosigomnse KnieHta B TOMy X NOPSAAKY, WO A NPO NPU3YNUHEHHS KpeaUTyBaHHS.

4.3.6.6.3akputn KpegutHuii nimiT 3i cnnvMBOoM CTPOKy Moro Aii abo npu HacTaHHi Oyab-siKOi 3 MepenivyeHuMX HWXkKYe BigknaganbHUX
o6CTaBMH 3 HacTynmHUM MOBigOMMeHHAM npo ue KnieHta wnaxom BignpaeBkn SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy Ta/abo BinobpaxkeHHs iHdopmadii npo 3akputta KpeantHoro nimity B MoGinbHOMY 3acTtocyHky [MYMB:

- Hecnnata KnieHToM Oyab-akoi cymu, sika nignsrae cnnati Ha kopucTb bBaHky BignoeigHO A0 uboro [oroBopy Ta/abo
HEBMKOHaHHSA abo HeHanexHe BMKoHaHHA KnieHTom Oyab-skux iHWKWX 0B0B'A3kiB 3a uum [lJoroBopom, a Takox no byab-saKkomy
iHLLOMY [0roBoOpy, yknageHomy Mixk BaHkom i KnieHTtowm;

- npea'sBneHHa 0o KaptkoBoro paxyHky abo fo 6yab-sKoro iHWoro paxyHky KnieHTa, BigkpuToro B baHky, nnaTixXHUX BUMOT Ha
NPUMYCOBE CMUCaHHSI (CTSATHEHHS1) FPOLLOBMX KOLUTIB (HE3aNeXHO Bif, CYyMW KOLUTIB, LLIO CMMUCYIOTLCSA), apeluT Oyab-SKnx KOLTIB
Ha Oyab-skux paxyHkax KnieHta B BaHKy, BUMHMKHEHHSI MoOaTKOBOi 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHs
agMiHicTpaTMBHOro apelTty Ha Oyab-siki aktuBu KnieHTa. MNpu uboMy, BaHk MoXe 34iACHIOBaTU NPUMYCOBE CMMUCAHHS TiNbKu
ocobuctmx kowTtiB KnieHta. KpeguTtHuin nimit moxe OyTu BiOHOBNEHWI nicns 3HSATTS apewTy 3 FPOLIOBUX KOLITIB Ha
KapTtkoBoMy paxyHky KnieHTa;

- BMWSIBMIEHHS TaKUMWU, L0 HE BiANOBiAATb QINCHOCTI, 4OKYMEHTIB Ta/abo iHpopMaLii, wo 6ynu HagaHi KnieHtom BaHky 3 meToro
OTPVMMaHHS KpeauTHMX KowTiB 3a umm [JoroBopom abo BusBneHHA BaHkom Toro, wo nacnopt KnieHta Gyno BTpaveHo,
BMKpPaZEHO YU iHWK1M cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;
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HasBHiCcTb Yy BaHKy oGr'pyHTOBaHOI Nigo3pu WoA0 HECAHKLIOHOBAHOIO BUKOpUCTaHHS KapTku, emiToBaHoi 3a [JoroBopom, abo
iHWKnx KapTok, emiToBaHMX BaHkowm;

opgepxaHHss BaHkom Big iHWKWX (hiHAHCOBO-KPEAMTHUX YCTAHOB, iHLUMX KPeaouTOopiB, AEPXaBHMX OpraHiB Bragu HeratuBHOI
iHdbopmauii npo KnieHTa, Wo CBig4YMTb NPO HEBUKOHAHHS (HEHaneXHe BMKOHaHHs) KrieHToM CBOiX 3000B'A3aHb nepen TpeTiMu
ocobamm abo npo HapaHHa KnieHTOM HepocToBipHOI abo cdanbcudikoBaHoi iHdoOpMaLii 3 MEeTOK OTPUMAaHHSA iHLLIMX
KpeauTiB/Mo3nK, a TakoX iHWOI iHdopMauii, WO [ae niacTaBM CYMHIBATUCA y HamneXHOMYy BWKOHaHHI KnieHTom cBOiX
3060B's13aHb 3a UMM [loroBopom;

NPUAHATTSA CYAOM pilleHHs Npo obmexeHHs LMBINbHOI AiesgaTHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;

HasiBHICTb NPOCTPOYEHMX nnatexiB no 30608 A3aHHAx OpraHisadii, B skin npautoe KnieHt, nepen baHkom no kpeauty Ta/abo
npoueHTax 3a KOPUCTYBaHHSA KpeanTHUMUK KowTamu noHag 30 (TprauaTh) kaneHgapHUx aHis;

3aboproBaHicTb Opranisauii, B Ak npautoe KnieHT, no BuMnnati 3apobiTHOI nnatu y 3BiTHOMY kBapTani nepesullye oHa
onnaTtu npawi 3a OCTaHHi 2 3BiTHI MicaLj;

06’em Bupy4kmn OpraHisauii, B skii npautoe KnieHT, ckopoTtuscs Ginblue Hixk Ha 20% 3a nigcyMkamu kBapTtany, niBpivys, TpbOX
KBapTanis, poky (kpim HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HXEHHA boHAy onnaTu npaui B Opranisauii, ae npautoe KnieHt, 6inbL Hix Ha 10% Ao nonepedHLOro keapTany;

3 jlaTV OCTaHHLOro 3apaxyBaHHa OpraHisauieto, B sk npautoe KnieHT, KowTiB Ha paxyHku 3a 3apnnaTHUM NPOEKTOM MPOMLLIO
GinbLue 45 (copoka N’'ATn) KaneHaapHUX AHis;

3HMxeHHA OpraHisadieto, B skin npautoe KnieHT, obcary 3apaxyBaHHS KOLWTiB Ha 3apnnatHi KapTkosi paxyHku 3a 3apnnatHum
NPOEKTOM BinbLU Hix Ha 50%;

opraHisauis, B ki npautoe KnieHT, He Hagae WokBapTanbHy iHpopmauilo giHaHCOBO-eKOHOMIYHOIO xapakTtepy npotsarom 30
(TpnausTn) kaneHgapHux gHiB nicng 01 ciyHa NMOTOYHOro poky, abo wopivyHy npotarom 60 (wicTtoecsTn) kaneHgapHUX OHIB
nicna 01 ciYHA NOTOYHOrO POKY;

NpUNUHEHHS Aii gorosopy 3apnnaTHOro NpoekTy, yknageHoro Mk baHkom Ta Opranisadieto, e npautoe/HaBYaeTbes KnieHT,
woao Bunnatn 3apobiTHOI nNnaTu npauiBHMKaM/CTygeHTaMm Ha paxyHku, Bigkputi B BaHky, abo Oyab-aki iHWi noaii Ta
oOCTaBuMHW, SAKi MOXYTb MaTW HacCnigKOM HEMOXIMBICTb HANeXHOro BMKOHAHHs KrieHToM 1oro 3060B'si3aHb 33 UUM
[Jorosopowm;

BCTAHOBJIEHHSI  3aKOHOOABCTBOM, HOpPMaTMBHO-NpaBoBMMM aktamu HBY  Mopatopito, 3abopoH, obOMmeXeHb, sKi
YHEMOXIMBIIOIOTL BUKOHaHHsi BaHkoM 3000B’s13aHb 3a LM [JoroBopow;

HeHagaHHs KnieHTom pokymeHTiB/ BigomocTel/ iHdopmaLlii/ nosicHeHb BignosigHo o Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHA AokymeHTiB/ BinoMocTel/ iHdopmalLii/ MosCHEeHb, WO He CMpOCTOBYOTL Mifo3py baHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo o Bumor FATCA abo CRS, 3aranbHoro crtaHgapty 3BiTHocti CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peanaeHcTsa ans uinen FATCA/CRS;

BigMoBa baHky Big niaTpumaHHa OiNOBMX BIOHOCMH Yy Bunagkax, nepeabayeHux [logaTkoBMM KoAekcom  YKpaiu,
3aKOHOAaBCTBOM, LLO perynoe BiQHOCUHM Yy cdpepi 3anobiraHHs Ta npoTtuaii neranisadii (BioMMBaHHIO) AOXOAIB, OAepXaHUX
3MOYNHHUM LUASIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOLXEHHS 30P0Oi MACOBOrO 3HULLIEHHS.

Bakputta KpeguTHOro nimiTy o3Hayae npunuHeHHs 3060B'a3aHb BaHky HagasaTtu KnieHTy kpegut y cdopmi OsepapadTy um
BigHoBMOBanbHOi KpeauTtHoi niHii 3a KapTkoBMM paxyHkoM Ha ymoBax uporo [orosopy. [Mpu HacTaHHi Oyab-skoi 3
BigKknaganbHMXx obcTaBuH, 3a3HayeHux y ubomy [orosopi, BaHk mae nosigomutn KnieHta npo 3akputta KpeguTtHoro nimity
oaHuM 3i cnocobiB, nepeabavenHnx umm JoroBopoMm. Y Bunaaky 3akpuTTa KpeauTHOro niMiTy no 3akiH4eHHH CTPOKY Ail, CTPOK
norawleHHs 3aboproBaHoCTi 3a UMM [JOroBOpOM HacTae B [eHb TAKOro 3aKpUTT, B iHWWX BUMNAAKax - CTPOK MoralleHHs
3aboproBaHocCTi 3a uum [JoroBopom BusHavaeTbcs BignosigHo Ao n. 4.3.8. Posginy |l uboro Jorosopy.

KnieHT 30608B’a3aHuii:

KopucTyBaTucst HagaHum baHkom KpeguTHuM nimiTom BignoOBiAHO 4O YMOB LbOro [JOroBopy, CBOEYACHO Ta B MOBHOMY 06CA3i
norawatun 3aboproBaHicTb 3a [loroBopom.

B CTPOK He nisHiwe 30 (TpuausTu) KaneHgapHux OHIB 3 MOMEHTY OTpMMaHHs noBigomMneHHs BaHky npo gocTpokose
NPUNVHEHHSA NOAAnNbLUOrO HaJaHHsS KpeaUTHUX KOLWTIB Ta 3akpuTTs KpeguTHoro niMmity, noracutu y noBHoMy ob6cs3i KpeanTHy
3aboproBaHicTb 3a LuyM [1oroBopom.

cnnatutu/komneHcysaTh baHky y noBHOMy 06ca3i BCi Ta Oyab-aki niagTBepakeHi BuTpatn baHky (HesanexHo Big ix po3mipy), Aki
BaHk noHece nig Yac Ta/abo y 3B'A3ky 3 peanisadieto CBOiX NpaB KpeauTopa 3a LM [1oroBopoM, 30Kpema, ane He BUKITHYHO:
npaBa Ha 3axucT, NpaBa Ha 3a4o0BONeHHs BUMoOr baHky 3a paxyHok Oyab-sikoro manHa KnieHTta. 3a3HaveHe CTOCYeTbCsi BCiX
6e3 BNHATKY He 3abOpOHEHUX 3aKOHOM LUMAXiB 3axMCTy BaHKOM CBOiX MpaB Ta 3akOHHWUX iHTEpeciB, B TOMY 4uMCrii, ane He
BMKITHOYHO, MPOLIECIB: CTSArHEHHsS1 3aboproBaHoOCTi B cyfoBOMY nopsiaky 3 KnieHta, npumycoBOro BUKOHAHHS pilleHb, BUNaakiB
3anyyeHHss baHkom abo iHWWMMKM ocobamu ouiHIOBaYiB, HOTapiyciB, AepPXXaBHUX BUKOHaBLIB, OOPO TEXHIYHOI iHBeHTapu3aauii
TOLLO, TPETIX OCiB, AKi TMM YK iHWMM YMHOM JonomaraTMMyTb/HagaBaTUMyTb MOCIYIH, CMPSIMOBaHI Ha 3a40BOMEHHs baHkom
CBOIX BMMoOr/peani3adii BaHkom cBOiX npaB (KONMEKTOPCbKi KOMMAHii, areHTCTBa HEepyxoMOCTi, pientopu, 6pokepwu, 36epiradi,
OXOPOHLLi, TPAHCNOPTHI KOMMNaHii, BAHTAXXHMKN TOLLO;

Ha Bumory baHky npotarom cTpoky Aii uboro [JoroBopy He piglwe ogHoOro pasy Ha pik, a Mpu HasiBHOCTI MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a umm [loroBopom - He pigle Hix 1 (oavH) pa3 B kBapTan, Hagasatn baHky OoBiaky npo 3apobiTHy
nnarty, OOBiOKY MPO AOXOAM Ta iHWi JOKYMEHTH, BuaaHi TpeTimm ocobamu, Wwo nigTBepmxkytoTe Aoxoam KnieHTta, a Takox (3a
HasIBHOCTI) OOBiAkM i3 GaHKiB-KpeguTopiB Mpo CTaH Ta 3anuvloK 3aboproBaHoOCTi Mo KpeawuTam; Bunucku/posiokm GaHkiB 3
paxyHKiB MPO pyx KOLWTIB Ta iHWYy iHdopMauiio, HeobxigHy BaHKy Ansa Bu3HayYeHHs hiHaHCOBOro CTaHy (MnaToCNPOMOXHOCTI)
KnienTta. 3a3HaveHi gokymeHTU Ta iHdopmaLis MoxyTe 6yt BUTpebyBaHi BaHKOM B iHLi CTPOKM 3a MOro BUMOroOK Ta MakwTb
6yTn HagaHi KnieHtom npotarom 5 po6ounx aHIiB 3 4aTv BUMOTW.

Y BuMNagKy BUWHUKHEHHS CRIpHWX TpaH3akuin Ta nogaHHa KnieHTom 3adBM Ha onpoTtecTyBaHHs/ npeTeHsii 4o baHky wopo
He3roau i3 3asHayeHuMM y BUMUCLi Cymamu TpaH3akuiv, KnieHT He 3BinbHAETbCA Big 0OOB'sI3Ky cnnaTu 3aboproBaHOCTi 3a
KpeauToMm i3 BpaxyBaHHAM CyM CRipHUX TpaH3aKLii, 3a3Ha4YeHuX Y BUMUCLI 3a BiAMNOBIAHWIA Nepiof, Ta CyM KOMICiA, NPOLEHTIB,
NoB’sA3aHMX 3 NPOBEAEHHAM LIMX onepaLin.

KnieHT mae npaBo:

BMMaraTu Big baHKy HanexHoro BUKOHaHHs B3aTMX Ha cebe 3060B's3aHb 3a [loroBopom;

[OCTPOKOBO MOBEPHYTU KpeauT B NOpsiAky, nepenbadeHomy umm [JOroBopoMm, BiAMOBUTUCS Bif HafaHHs/ ooepXaHHs KpeauTy
B NOpsiAKY Ta Ha yMOBaXx, BU3HAYeHUX 3aKOHOAaBCTBOM;
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oTpumyBaTtun Big BaHky iHdopmauito npo po3mip goctynHoro KpeamtHoro mniMiTy, HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHS
KpeauTom Ta cyM KOMicill 3a gonomoroto Cuctemn «IHTepHeT-6aHKiHM» abo 3a Moro 3BepHeHHsIM 0 baHky;

iHiLitoBaTK 3MiHY abo BigMOBY Bif BCTaHOBMeHoro baHkom po3mipy HagaHoro KpeguTHOro mnimiTy LWISXOM 3BEPHEHHS OO0
BigaineHHsa baHky abo LleHTpy o6cnyroByBaHHSA KnieHTiB 3a TenedoHamu, 3as3HavyeHnmn Ha Cawnti baHky, abo 3a 4ONOMOrot
Cuctemn «lHTEepHeT-GaHKIHM» (3a HASBHOCTI TEXHIYHOI MOXIMBOCTI Yy BaHKy), nmpu LbOMy, 3MeHLIeHHs KpeguTHoro nimity
MOXIMBE 3a YMOBM, WO cyma 3aboproBaHocTi 3a KpeguTHuMm niMiToMm He nepeBuwye po3Mmip KpeauTtHoro nimity,
BCTAHOBMNEHHA AKOro 3anutyeTtbca KnieHTom, a npu BigMOBI Big KpeantHoro nimiTy — 3a yMOBM BiACyTHOCTI 3aboproBaHocTi 3a
KpeauTHUM nimiTom.

YacTtuHa 5.

YMoBM HagaHHs CNoXNBYOro KpeauTy
CnoxuBumn kpegut Moxe OyTn Hapjanwi KnieHTam — pesugeHTam YkpaiHu, SKi y BCTaHOBNeHoMmy [1oroBopomM Mopsioky
AkuenTyBanu lMybniyHy npono3udito BaHky Ha yknageHHs uboro [JoroBopy i obpanu gaHy nocnyry. baHk nicng npuiHATTA Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa go [orosopy, y ToMmy uucni Yepes [ucTaHuiviHi kaHanu o6cnyroByBaHHS, 3a
pesynbTaToOM NpoBEeAEeHHs aHanidy, BiANOBIAHO A0 BCcTaHoBneHux B baHky npouepyp, moxe HapasaTu KnieHTy kpegut y
HauioHanbHin BantoTi YkpaiHu y dopmi CnoxmBYOro kpeauTy i3 3acTOCyBaHHSAM YMOB, nepeabaveHnx YactuHoto 5 Posginy I
HoroBopy, a KnieHT 3000B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CrnoXuBYyOro KpeauTy Ta CnnaTUTK NPOUEHTU, KOMICIT Ta iHLWi
nnartexi 3 Takoi cymu, nepenbaveHri Jorosopom/ Tapudamum.
CrnoXuBYMI KpeauT HaJaeTbCHa LUNAXOM nepepaxyBaHHA Bbankom cymm ChnoXuBYOro KpeauTty BigMoOBIAHO OO 3a3HayYeHMX
Knientom B 3asBi Ha npuegHaHHa Ao [JoroBopy pekBi3uTiB/ npusHayeHHs abo wnsxom Buaadi vyepes kacy baHky. CTopoHm
NoroXytTbCs, WO 3060B’A3aHHA BaHky Hagatn CnoXvBYWMiA KpeaWMT BWHUKAE BUKIIOYHO Micnsi 3BepHeHHst KnieHta wopo
HagaHHa nomy CnoxumByoro Kpeauty Ta HapaHHi KnieHTom Bcix nepepbayveHmx 3akoHOO4ABCTBOM AOKYMEHTIB (iHhopmalii,
BiJOMOCTEW), B TOMY 4YWCMi, ane He BUWKMOYHO, ANS OUiHKM (hiHaHCOBOro cTaHy KrieHTa Ta KpeauTOCMPOMOXHOCTI, Ans
npoBefeHHs igeHTudikauii/ Bepudikadii KnieHTa, a Takox nicna npuAHATTA BaHkOM BiAMOBIAHOMO PILUEHHA | BMKIOYHO Y
BMNaAKy, SKWO HagaHHA KnieHTy ChoXvBYOro KpeauTy He CyrnepeynTb BCTaHOBMEHWM 3aKOHOL4ABCTBOM, HOPMAaTUBHO-
npaBoBvMuK akTamy HBY Bumoram (obmexeHHsM).
CTOpOHU MOrofpKyThCs, WO HeHagaHHA bankom KnieHTy CnoxuByoro kpeauTy 3 6yab-siKoi NPUYMHK (HE NPUAHSITO pilueHHs/
He HaJaHo JOKYMEHTW TOLLOo), TOBTO BiACYTHICTb (hbaKTUYHMX Aii, NigTBEPIKYIOYMX BUKOHAHHS BaHkoM 3060B’A3aHHA HagaTtu
Knienty Cnoxusunii kpegut npotarom 30 (TpuausaTtn) KanenHgapHux OHIB, 3 AaTh odopMrieHHs 3asiBu Ha MpuegHaHHA [0
JoroBopy B 4acTuvHi HagaHHA CnoXWBYOro KpeauTy, € HaneXHUM [OKAa30M HasiBHOCTI OOCTaBMH, LIO YHEMOXIMBIIOWOTb
HagaHHsa Knienty CnoxuByoro kpeauty i ue He noTpebye [oO4aTKOBOro AoKasdyBaHHsS (HadaHHA MOBIAOMMEHb, BianoBigen Ta
HLWUM YnHOM iHopMyBaHHA KnieHTa um Oyab-akoi iHwoi ocobu) 3 Goky Bbanky. [orosip B 4acTuHi HapaHHa KnieHTy
CnoX1BYOro KpeanTy BBaXKAETbCA NPUNUHEHUM, AKLWO BaHkoM He HagaHo CnoXnBYMIA KpeauT NPOTAroM MOTO[XKEHOrO Y LibOMY
NyHKTi [loroBOpy CTPOKY.
Hatoo HapgaHHA CnoXyBYOro KpeauTy € farta CrnucaHHSA KOWTIB Yy cymi CnoXuBYOro KpeamTy 3 MO3WYKOBOIO PaxyHKy, SKWUiA
BiakpuBaeTbca baHkom anst obniky onepadii 3 HagaHHA KnieHTy CnoXuBYoro Kpeaury.
Cyma CnoXuBYOro KpeawTy, CTPOK KopucTyBaHHA CROXMBYMM KPeouTOM, LiNbOBE MPU3HAYEHHs!, PO3Mip MPOLIEHTIB 3a
KopucTyBaHHA CnOXMBYMM KpeauToM Ta KOMICih (3a ymoBu obpaHHA KnieHToM ymoB HapgaHHs ChoXuBYOro KpeauTy 3
KOMICi€l0), nepioam cnnaTtu nnaTexis Bu3HadvaoTbess CTopoHamu B 3asBi Ha npuegHaHHA ao [orosopy.
Mpun odopmneHHi CnoXnBYOro KpeanTy MOXe 3a3HadaTucs AeHHa MpoueHTHa CTaBka, SK 3aranbHi BUTpaTh 3a KpeauToMm 3a
KOXHWN [eHb KOPWUCTYBaHHA KPEAMTOM, BWpaXeHi Yy npoueHTax Big 3aranbHOro po3mipy BWMAAHOIO KpeauTy, Lo
po3paxoByeTbCSA 32 POPMYIOH 3rifHO 3 4. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBde KpeauTyBaHHS».
MoBepHeHHst CnoXMBYOro KpeauTy Ta chnata NpPOUEHTIB 32 KOPUCTYBaHHs CnoXMBYMM KpeaMToM/ KOMICI  3AiMCHI0ETBCS 3a
3BMYaNHOK (3MEHLUYBanbHUMK Nnatexamu) abo aHyiTeTHo (piBHUMYK nnaTexamu) cxemoro. Cxema noBepHeHHst CNoXMBYOro
KpeaouTy Ta cnnaTtu MpoOLEHTIB 3a KOpUcTyBaHHS CroXMBYMM KpeouToM/ KOMICIA 3a3HavaeTbcs B 3asiBi HA NpUEdHaHHSA OO
Horoeopy. CTpok/ TepmiHM noBepHeHHst CNOXMBYOro KpeauTy Ta cnnaTyh NPOLEHTIB 3a KopucTyBaHHA CnoxuBdmMM Kpeautom/
KOMICil1 3 3a3Ha4YeHHAM PO3Mipy LUOMICSYHOrO MnaTexy BCTAHOBMIOKTLCA Y rpadiky nnaTtexis, WO BuknageHun y 3assi Ha
npuegHaHHA o [oroBopy (4ani 3a TekcTom uiei yactuHu Po3giny Il — «[padpik nnatexis»).
MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KPeOUTOM Ta KOMICii BCTAaHOBMIOTLCA Y hikCOBaHOMY pPO3MIpi i nignsaraioTb cnnarTi
KnieHToM 3 ypaxyBaHHSM HaCTYMHOro:
MpoueHTn 3a kopucTyBaHHA CNOXUBYMM KPeOUTOM HapaxoBYHOTbCS LLIOAEHHO Ta pO3PaxoBYOTHCSA:
npu 3BMYAMHIN (3MEHLLYBanbHUMK MnaTexammn) CxeMi NoBepHeHHst CNOXUBYOro KpeawuTy Ta cnnatv NpoLeHTiB/ KoMicin —
BMXOOSAYM 3 LOAEHHOro 3anuiky 3aboproBaHocTi 3a CHOXWBYMM KPEAMTOM MPOTSrOM BCbOTO CTPOKY KOPUCTYBaHHS
CnoXv1BYMM KpeamuToMm, MoYMHa4M 3 AHSA HagaHHS CnoXuBYOoro kpeauTty (Bknoyarum AeHb HagaHHa CnoXuB4oro kpeauTty) no
OeHb (hakTMYHOro MOBHOrO MOBEPHEHHs1 3aboproBaHOCTi 3a CNOXMBYMM KPeAMTOM (He BPaxoBYKUM LI OeHb) BUXOASYM 3
(aKTMYHOT KiINbKOCTI OHIB y poui, SKLLO iHWe He BU3Ha4yeHo y 3asaBi Ha npueaHaHHs go Joroeopy;
npu aHyiTeTHI (pPiBHUMYK nnaTexamu) cxemi noBepHeHHA CnoXMBYOro KpeguTy Ta Cnnatu NpoueHTiB/ KOMICIM — BMXOOSYM 3
3anuwky 3aboproBaHocTi 3@ CNOXMBYMM KPEOUTOM Ha MOYaToK KOXHOIO po3paxyHKOBOro nepioay 3rigHo 3 padhikom nnaTexis
Ta BUXOOAYM 3 PaKTUYHOI KiNbKOCTI AHIB Yy poui Ta OAHaKOBOI KifbKOCTi AHIB Y KOXXHOMY pO3paxyHKOBOMY nepiodi, NpoTArom
BCbOr0 CTPOKY KOPWUCTYBaHHS CMNOXWBYMM KPeouTOM, MoYMHaKuM 3 OHS HaganHs CnoXuBYoro kpeauty (BKMoYawuu AeHb
HagaHHa CnoXuBYoro KpeauTty) no AeHb (aKTUYHOro MOBHOMO MOBEPHEHHS 3aboproBaHocTi 3a CNOXWBYMM Kpeautom (He
BpaxoBYlOUM Liel AeHb), SKLWO iHWe He BU3HayeHo Yy 3asBi Ha npuegHaHHa oo Jorosopy.
Y uin yactuHi [Jorosopy nig po3paxyHKOBMM NepiofoM, MaeTbCs Ha yBasi nepiof, SKMi BU3HAYaeTbCa Big nonepegHboro Ao
HacCTynHOro TepMiHy (4atu) nnaTexy 3rigHo 3 Mpadikom nnarTexis.
Y Bunagky nopylieHHs 3000B'A3aHb 3 noBepHeHHs CnoxuByoro kpeawuTty Ta/abo crmaTy NPOLEHTIB 33 KOPUCTYBaHHA
CnoxuB4mMM KpeauToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4mcni NMpyv HegoAepKaHHi/ NOpyLUEHHi CTpokiB/ TepMiHIiB), a
TakoX y BMNagkax, nepeabaveHnx nyHktom 5.18. Poaginy |l JoroBopy, HapaxyBaHHS/po3paxyHOK NPOLEHTIB 3@ KOPUCTYBaHHS
CnoXuBYMM KpPeauTom Ha Cymy npocTpoyveHoi 3aboproBaHocTi 3a CNOXMBYMM KpeauTom (4acTuHor CnoXMBYOro KpeauTy, siKy
He Oyno noeepHyTO BignosigHo Mpadiky nnatexis), 3aincHeTbCA 3a ctaBkoto 0,01 (Hynb UiNUX ogHa coTa) NPOLEHTIB PiYHKX i
Takvin po3mip npoueHTiB Byae 3actocoByBaTUCcb BaHkoM fo Tiel gatv, konv 3a3HadveHi 3000B'si3aHHs/ yMOBU ByayTb BUKOHAHI/
AOTPVMaHi HaneXHUM YMHOM. [MonoXeHHs uboro NyHKTy [loroBopy MatoTb NOHOBMOBaHWUIA XapakTep.
Kowmicisa 3a obcnyroByBaHHSA KpeaWTHOI 3aboproBaHoCTi 3a CNoXMBYMM KpeaWTOM BCTaHOBMIOETLCH 3a nocnyrm badky wopo
CMUCaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK NoBepHeHHs1 CNoOXMBYOro KpeamTy; PO3paxyHKOBO-KacoBe OOCMyroByBaHHs LLOOO
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CnoXuBYOro KpeauTy; BigobpaxeHHs iHpopmalii woao 3aboproeaHocTi 3@ CnoXuBYMM KpeaMTOM B MOBINIBHOMY 3aCTOCYHKY
MYMB Ta 3a gonomorow iHwux [WCTaHUiHUX KaHamniB KOMYyHikauii; HagaHHs MOXIMBOCTI Cnnatutu 3aboproBaHicTb 3a
CnoxumBYMM KpeauToM Yepes3 anbTepHATUBHI KaHanu (30kpema, y NporpamHO-TEXHIYHUX KOMMMeKcax camoobcrnyroByBaHHS,
ANCTaHUiMHO y MobinbHOMY 3acTocyHky MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B mepexi IHTepHeT). Komicis 3a
obcnyroByBaHHS KpeAWTHOI 3abOproBaHOCTi CMMayyeTbCs LUOMICAYHO B TEpPMiH Chnaty MPOLEHTIB 3@ KOPUCTYBaHHS
CnoXuB4MM KpeoMTOM 3a BiAMOBIAHMI po3paxyHKOBWUIA nepiof y po3mipi, BkazaHoMy B 3asBi Ha npueaHaHHa Ao Hdorosopy, Bif
noyaTtkoBoi (HagaHoi) cymm Cnoxueyoro kpeauty (6a3a pospaxyHKy KOMICIT), AKWO iHWWA MOPSAOK PO3paxyHKy He
BCTaHOBNEHU Byab-akmmu iHWKMK ymoBamu [lorosBopy abo B 3asBi Ha npuegHaHHa o [orosopy. Komicia 3a o6cnyrosyBaHHSA
KpeauTHoi 3aboproBaHOCTi 3a HagaHuM CrOXWBYMM KPEAUTOM pPO3PaxoBYETbCS 3a MOBHUA MicALUb Y SKOMY BiAGyBaeTbCs
noBepHeHHs1 3ab60oproBaHOCTi, AKLLO IHLWWIN NOPAAOK HEe BCTaHOBNEeHUn Byab-akMMm iHWMMKn ymoBamu [lorosopy abo B 3asBi Ha
npuegHaHHa o forosopy. [lig noBHMM Mmicauem, y uin YactuHi 5 Posginy Il usoro [JoroBopy, po3yMmieTbCA nepiod, sKui
BM3HAYaETbCA Bi4 MOMNEPeAHbOro [0 HAcCTyMHOro TepMmiHy (gatn) nnartexy 3rigHo 3 [padikom nnaTexiB. Kowmicia He
BCTAHOBMNIOETLCA 3a HadaHHA OAMH pa3 Ha MicAub iHdopMauil 3a ChOXMBYMM KpeaouTOM, SKa 3rigHoO 3 BUMOramu
3aKOHOL,ABCTBA He YacTille 0f4HOro pasy Ha Micsub nosigoMnsieTbcs KnieHty 6e3onnaTtHo (iHopmalis Npo NOTOYHMI PO3MIP
noro 3aboproBaHOCTi, PO3MIp CyMW KpeauTy, MOBEPHYTOI KpeauMToAaBLo, OTPMMaHHA BUMUCKM 3 paxyHKy/paxyHkiB (3a ix
HasBHOCTI) LWOAO NOralleHHs 3aboproBaHoCTi, 30kpema iHdopmauis npo nnartexi 3a umm [JoroBopom, Ski cnnadedi, Ak
HanexwuTb CNNaTuTW, gaTy cnnatn abo nepiogm y Yaci Ta yMOBM CnnaTu Takmx CyMm (3a MOXIUBOCTI 3a3HAYEHHSA Taknx yMoB Y
BUMUCLL), @ TakoxX iHWa iHpopmaLis, HagaHHA sikoi 6e3onnaTHo nepeabavyeHo YNHHUM 3aKOHO4ABCTBOM.

PasoBa komicis cnnadyetbca y Aaty nepekady CnoXxuBYOro KpeauTy Ta po3paxoBYeTbCs Y BiAcOTKax Big cymu Cnoxusyoro
KpeauTy, SKWO iHWe He Bu3HayeHo y 3asBi Ha npveaHaHHa ao [Jorosopy. MNpu uboMy AaHum nyHkTom [oroBopy KrieHT
ynoBHoBaxye baHk 3gincHUT nepekas cymy Pa3oBoi komicii, BU3HayeHoi y 3asBi Ha npuegHaHHa 0o [JoroBopy Ha KOpUCTb
BaHky (yTpumatm i3 cymmn CnoxunB4oro KpeauTy).

Kowmicisi 3a BHeceHHs1 roTiBkoBUX KOLITIB 3@ CnoXunBuMM KpeauToM B Kaci 6aHky 6e3 BukopuctaHHa KapTtkm B cymi go 10 000
(mecaTn TMcAY) rpuBeHb BCTaHOBMNIOETLCHA B po3Mmipi 1 (ogHOro) BigcoTka BiA4 Ccymu nnatexy, ane He meHwe 20 (gBagusTtv)
rovBeHb. Taka KoMicia He nigndrae cnnaTti y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34JIMCHEHHS MnaTexy y nnatbkHoMy
TepMmiHani BaHky abo y pasi 3gifnCHeHHs nnaTexy 3 MeTOK NOBHOrO noralleHHs 3aboprosaHocTi No CNoXMBYOMY KpeauTy.
Kowmicis 3a HagaHHs kpeanTy 3a CnoXvBYMM KpeaMTOM po3paxoByeThCs (0a3a pospaxyHky) 3a dopmynoto: K* C * T, ge

K — cyma cnoXxXuByoro KpeauTy y rpusHsix,

C — CTPOK, Ha AKU HaJAETLCA CMOXMBYMIA KPeauT, Y MicAUsX,

T — koedilieHT, SKUIN BUKOPUCTOBYETBLCS NMPU po3paxyHKy Komicii, Ta cknagae 1,99% Big No4aTKOBOI CyMU CMOXUBYOIO KpeauTy.
Kowmicia 3a HagaHHs kpeanTy 3a CnoXMBYMM KpeauTOM HapaxoByeTbCA Nifg Yac Buaadi CnoxmueB4oro Kpeauty Ta cnnadvyeTbes
KnieHToM B cknagi WOoMiCA4HOro nnaTexy B TEPMiH, L0 BU3Ha4YeHn B 3asBi Ha npueaHaHHsa Ao forosopy.

Mpn poctpokoBomy noBepHeHHi CnoXMBYOro KpeawTy, KOMICis 3a HafaHHA KpeauTy ChnadvyeTbCsa B MOBHOMY PO3MIpi,
BkazaHoMy y 3asBi Ha npueaHaHHA A0 [loroBopy, HesanexHo BiA (paKTUYHOI KiMbKOCTI MiCALiB, MPOTArOM SKWMX iCHyBana
3aboproBaHicTb 3a CNOXuBYMM KpeauTom.

CTtopoHu ainwnu 3rogu, wo baHk npunuHae HapaxyBaHHA MPOLEHTIB 3a KOpUCTyBaHHA CrnoOXWBYMM KPEeoUTOM i KOMicii 3a
ob6crnyroByBaHHA KpeauTHOI 3aboproBaHocTi (y Bumagky i1 HasiBHOCTI Ta HapaxyBaHHs B npoueci o0cnyroByBaHHsI
3aboproBaHocTi 3a CnoXmMBYMM KpeauToM) 3 AHSA cMepTi KnieHTa.

[MoBepHeHHs CnoXuBYOro KpeauTy, cniata NpoLeHTiB 3a KopucTyBaHHA CnoXuBYMM KPeAUTOM Ta KoMicii 3a 06crnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi / KOMICii 3@ HaAaHHSA KpeauTy 34INCHIOETECA BUKMIOYHO Y BantoTi CNoXMBYOro KpeauTy LUMAXOM:

(1) BHeCeHHs roOTIBKOBMX FpOLUOBUX KOLWITIB 4Yepe3 kacy Oyab-akoro BigaineHHs baHKky Ans 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHa o Jorosopy;

(2) nepekasy 3 paxyHky KnieHta, BigkpuTtoro B baHky abo B iHWOMY 6aHKy, @ TakoX LUMSAXOM BHECEHHS FOTIBKOBUX FPOLLOBUX
KOLUTIB Yepes Kacy Oyab-sikoro iHWoro 6aHKy, Ha paxyHoK 3a3HadeHuii B 3asiBi Ha npuegHaHHsA 0o [oroBopy (Npu 34iNCHEHHI
nepekasy KOLLUTIB 3 paxyHKy, BigKpUTOro B iHLIOMY 6aHKy NMpu3HaYeHHsi Takoro nepekasy NMoBWHHO MICTUTW HaCTYMHi PeKBi3nTK:
«KowTn ons noBepHeHHs KpeauTy, cnnatu MPOLEHTIB 3a KOPUCTYBaHHSA KPeAMTOM i KOMiIcCii 3a o6cnyroByBaHHS KpeauTHOT
3aboprosaHocTi / komicii 3a HagaHHsa kpeauTy, [M.1.6. KnienTa] 3rigHo i3 3asBoto Ha npueaHaHHsa fo Oorosopy Ne[Homep] Bia
[paTa]»);

(3) wnsaxom [orosipHOro cnucaHHs baHKOM rpoLIOBMX KOLWTIB B PO3Mipi, HeoOXigHOMY Ans BMKOHaHHA 3060B’A3aHb 3rigHo 3
pachikom nnaTexis LWOAO NOBEPHEHHST YacTMHM CnoXMBYOro KpeauTy Ta CnnaTtu nNpoueHTiB/ / KOMICIT 3a HagaHHSA KpeauTy (3a
HasiBHOCTI Takoi) / KoMicii 3a 06cnyroByBaHHS KpeauTHOT 3ab6oproBaHOCTi 3a BiAMOBIAHUIA PO3paxyHKOBUI NEPIioA, AKLLO iHLe He
BM3HadyeHo y 3asBi Ha npuegHaHHa no [orosopy, i3 3actocyBaHHsam n. 3.13. Posginy |l JoroBopy (Take cnucaHHs
3pincHoeTbesl baHkom Ha nigcTaBi uboro nyHkTy [oroBopy Ta 3asBu Ha npuegHaHHs 0o [oroBopy, 3a HasiBHOCTI FPOLLOBUX
KOLUTIB Ha paxyHky/ax KnieHTa).

Mpy ubOMyY rpoLLOBi KOLWITK, CAMayeHi NoHaa cyMu Bu3HadeHi y padiky nnaTtexis, 3apaxoByloTbcs BaHkoM Sk gocTpokose
nosepHeHHss CnoXmBYOro Kpeaouty B MOPSAKY Ta Ha ymoBax, BCcTaHoBrneHux n. 5.9. Posginy |l [loroBopy, SKLWO iHWe He
BM3Ha4yeHo y 3asBi Ha npuegHaHHA Ao Jorosopy.

HocTtpokoBe noBepHeHHs CnoxuB4oro kpeauty Moxe BigbyBaTucb 3a iHiuiaTvBow KnieHta abo Ha Bumory bBadky vy
BCTaHOBNeHux [1oroBopoM BuNagkax 3 ypaxyBaHHAM 3a3Ha4eHOro Hmk4e, SKWO iHWe He BM3HayeHo y 3asiBi Ha NpuegHaHHs
Ano Horosopy:

Axkwo 3rigHo 3asiBu Ha npuegHaHHs Ao [doroBopy 06paHO 3BUYaiiHY (3MEHLUYBanbHUMMK MraTexamu) CXeMy MNOBEPHEHHSI
3aboproBaHOCTi — rpoOLUOBI KOLITK, CNNayeHi NoHag cymu BusHaueHi y Mpadiky nnaTexis, B AeHb HaOXOOXKEHHsSI HA paxyHOK
3a3HaveHun y 3asBi Ha NnpuegHaHHa 4o [JoroBopy CnpsiMOBYIOTLCS Y paxXyHOK NoBEpHEHHS CNoXMBYOro KpeauTy BiAMOBIAHO A0
yMOB UbOro [oroBopy, nNpy LbOMY MNPOMOPLIMHO 3MEHLUYIOTLCA BCi HACTyMHi YacTuHM CrnoOXWBYOro KpeauTy, BU3HAYEHi Y
Mpadiky nnatexiB, 6e3 odopmneHHs pacbika nnaTtexiB B HOBIN pedakuii. Y BMNaaKy, SKLWO AOCTPOKOBO NMOBEPTAETHCS BCSA
cymMa 3anuvuwky 3aboproBaHocTi 3a CnoxuBuuMM KpeauTtoM, KrieHT 30060B'A3aHUI OAHOYACHO 3i CnnaTtok KOWTiB  Anis
noBepHeHHs cyMu CroOXMBYOro KpeauTy CnnaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU no gaTy MOBHOro
AOCTPOKOBOrO MOBEPHEHHS BCi€i cymyn CNOXUBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUW MICALb KOMICiloO 3a
o6cnyroByBaHHsA KpeauTHOT 3aboproBaHoCTi (3a HasiBHOCTI Takoi), B IkOMY BigOyBaeTbCsl LOCTPOKOBE MOBEPHEHHS AKLLO iHLIE
He BM3HayeHo Yy 3asBi Ha npuegHaHHsA o [loroBopy / KOMICito 3a HagaHHS KpeauTy (3a HasiBHOCTI Takof).

Akwo 3rigHo 3asiBM Ha npuegHaHHs o [oroBopy o6paHO aHyiTeTHy (piBHUMW nnaTexamu) CXemy MNOBEPHEHHS
3aboproBaHoCTi, NPV JOCTPOKOBOMY MOBepHeHHi CMOXMBYOTO KPeauTy, FPOLLUOBI KOLUTW, CRNayeHi NoHad CyMu BU3HAYEHi Yy
pacbiky nnaTexis, CNPAMOBYIOTLCS Y paxyHOK NoBepHeHHS CnoXMBYOro KpeauTy A9 YaCTKOBOro 4OCTPOKOBOIO NMOBEPHEHHS -
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BMKIIOYHO B AaTy/ TepMiH YeproBoro nnartexy, BuaHadeHoro padhikom nnaTexis (a Ansi NOBHOMO AOCTPOKOBOrO NMOBEPHEHHS
6e3 obmexeHHs B AaTi), Npy UbOMY 3 LbOro OHsi MPOMOPUINHO 3MEHLUYIOTLCS BCi HACTYMHI YacTuHU CNOXWUBYOrO KpeauTy,
BU3HayeHi y Mpadiiky nnatexiB, 6e3 ogopmMneHHs Mpadiika nnaTtexiB B HOBIA pedakuii. 3 MeTow MOBHOMO AOCTPOKOBOrO
NMOBEPHEHHS BCiei Ccymn 3anuwiky 3aboproBaHocTi 3a CnoxuBdmMM kpeauToM, KnieHT 3000B’A3aHMI OgHOYacHO 3i crnaToro
KOLUTIB AN NoBepHEeHHS cyMy CnoXUBYOro KpeauTy Cnnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPOLEeHTU Ta KOMICiio
3a HafaHHA KpeauTy (3a HasiBHOCTI Takoi) / KOMICito 3a 06CnyroByBaHHsA KpeauTHOT 3a6oproBaHoCTi (3a HASBHOCTI TaKoi), SKLLO
iHWe He BM3HaveHo y 3asBi Ha npuegHaHHa o [lorosopy, No AaTy NOBHOrO OCTPOKOBOrO NOBEPHEHHS BCiEl CyMn CNOXMBYOro
KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICito 3a 0OCnyroByBaHHSA KpeOMTHOI 3aboproBaHOCTI (3a HasiBHOCTI Takoi) Lo
pospaxoBaHa 3a MNOBHWW Micslb, B AKOMY BiAOyBaeTbCA OOCTPOKOBE MOBEPHEHHS, Ha BW3HA4YeHUn BaHkoM TpaH3WUTHWI
paxyHok (2909), i B TakomMy BMNaAKy, KOLITW, cnnadeHi KnieHTom ans noBHOro A4OCTPOKOBOrO MOBEPHEHHS cyMu CnoXumByoro
KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta HEeCnfadeHux NpPOLEHTIB Ta / KOMICii 3a HagjaHHA KpeauTy (3a HasiBHOCTI Takoi) /
KOMiCii 3@ 006CnyroByBaHHsi KpeAUTHO| 3ab0proBaHOCTI (3a HAABHOCTI TaKOI), CNPSIMOBYHOTLCSA B PaxXyHOK NMOBEPHEHHS B AEHb iX
Ha[XOMKEHHS Ha Takui TPaH3UTHWUIA paxyHok (2909) , aKwo iHwe He BM3Ha4veHo y 3asBi Ha npuegHaHHa o Hdorosopy. [ns
OTpMMaHHSA iHdopMmaLii LWoAo CyMm KOLWTIB ANs MOBHOrO [AOCTPOKOBOrO MoBepHeHHs Croxue4yoro kpeauty, KnieHT moxe
3BepHyTMCb A0 baHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyrosyBaHHA KnieHTiB BaHky abo oTpumaTu 3asHayeHy
iHpopmalito y BigaineHHi baxky.

Akwo, 34iMCHIOYN JOCTPOKOBE NMOBEPHEHHS CMOXWBYOro KpeauTy B NMOBHOMY 06cAsi, KnieHT nepepaxye Ha kopucTb BaHky
CyMmy, LLO nepeBuLlye po3Mip 3aranbHoi 3aboproBaHocTi KnieHTa nepen bankom BignosigHo o YactuHu 5 Posginy |l
Horoeopy, baHk noBepTae oTpumaHi Big KnieHta HagnuvwkoBi cymun Ha Byab-akui paxyHok KnieHta B BaHky, y Tii camin BanoTi,
wo 1 BanoTa CnoXmBYOro KpeauTy, 3a BUKIIOYEHHAM BKIaAHOMO (4EM03UTHOr0) paxyHKy, NPOTArom 7 (Cemu) KaneHgapHux
AOHIB 3 AaTW HaOXOMKeHHS HaAMLLKOBUX CyM. Y pasi BiacyTHOCTi B baHky paxyHky KnieHTa, Ha skuin BaHk moxe nepepaxyBaTtu
oTpumaHi Big KnieHTa HagnuwkoBi cymn, BaHK 3AiACHIOE NOBEPHEHHA TakMX HaAMMWLIKOBUX CYM MpoOTAroM 7 (cemwu)
KaneHdapHux AHiB 3 AaTu oTpuMmaHHsa Big KnieHTa BignosigHOi BUMMoOrM. B Takomy pasi MOBEpPHEHHS HaAMMWLLKOBUX CyMm
30JNCHIOETLCA B 3anexHOCTi Big BuMorn KnieHTa Wnsxom BuAayi MOMY rpoLIOBMX KOLWTIB 4epes kacy baHky abo wnsxom
nepepaxyBaHHs rpoOLLOBMX KOLUTIB Ha 3a3HadeHuni KnieHTom paxyHoK, BigkpuTuii B BantoTi CNOXMBYOro KpeauTy.

BaHk HabyBae npaBo BumaraTu Bif KnieHTa 4OCTPOKOBOro NoBepHEHHS BCbOro CnoxueB4oro kpeamTy abo yactmHn Cnoxmns4oro
KpeauTy pa3oM i3 po3paxoBaHMMK MPOLIEHTaMU, HECMNIIAYeHO CyMOK KOMICIi 3a obcnyroByBaHHSA KpeauUTHOI 3aboproBaHocTi /
KOMicii 3a HagaHHsA kpeauTy, a KnieHT, BianoBigHo, 3000B's3aHui BUKOHATW Taky BuMOry BaHky npu HacTaHHi Oyab-sikoi 3
nogin, nepenivyeHnx HUXK4Ye, KOXKHa 3 AKX BU3HAETLCS iICTOTHUM nopyLueHHsAM KnieHtom ymoB YactuHu 5 Posginy Il Jorosopy:
(1) nopyweHHs 3060B'A3aHb 3 noBepHeHHA CNOXUBYOro KpeauTy Ta/abo cnnaTy NpouUEHTIB 3a KOPUCTYBaHHS CHOXWBYUM
KpeauTom/ KOMiCii 3a 06CnyroByBaHHsi KpeAMTHOT 3ab0proBaHOCTI / KOMICilO 3a HagaHHsA KpeauTy 3rigHo 3 [Mpacdbikomy nnaTexis
(B TOMY Ymcni Npy HeAoOAEepKaHHI/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

OinbLe Hix Ha 1 (oguH) Micaub; Ta/abo

y CyMi, Lo nepesuye 5 (M'aTb) BiACOTKIB Cymn CnoXnBYOro kpeauty; Ta/abo

sIke NPM3BOAUTb A0 BMHUKHEHHSI 3aboproBaHoCTi 3a CNoXMBYMM KpeguToM y Cymi, Wwo nepesulye cymy CnoXunB4Oro Kpeauty
Ha 10 (gecsTb) i Binblue BiaCoTKiB;

(2) BUABNEHHS TakMMu, LLO He Bi4NoBigaloTb AiNCHOCTI, JOKYMeHTIB Ta/abo iHdopmalii (BizomocTten), wo 6ynu HagaHi baxky 3
MEeTOH OTpuMaHHst CNoXuUBYOro kpeauTy 3a Lum [JoroBopoMm; BUsiBNieHHst BaHkom Toro, Lo nacnopt (abo iHWWIA JOKYMEHT, Lo
noceigyye ocoby) KnieHTa go odopmneHHs 3asBu Ha npuegHaHHa 0o JoroBopy 3 MeTol OTpuMaHHst CNoXWBYOrO KpeauTy
Oyno BTpayeHo, BUKPaAEHO Ym iHWnM cnocobom BiH BUOYB 3 BonogiHHA KnieHTa;

(3) NpMIAHATTA CyoOM pilleHHSA NPo 0OMeXeHHS UMBINbHOI Aie3aatHocTi KnieHTa abo BU3HAHHSA 0ro Hedie3gaTHUM;

(4) npep'aBneHHa po Oyab-Akoro BigkpuToro B baHky paxyHky KnieHTa po3paxyHKOBWMX AOKYMEHTIB, WO MICTATb BUMOry
cTaryBava 3aiicHutn 6e3 noromkeHHs 3 KrnieHTOM nepekas BU3HA4YeHOI CyMu KOWTIB 3 paxyHKy KnieHTa Ha paxyHOK
oTpuMyBaya (MnaTiXKHWUX BUMMOT, iHKACOBUX AOPYYEHb TOLLO), HE3ANEXHO Bif CyMMW KOLUTIB, LLO CMMCYHOTLCS, apewT byab-sKkux
KoWTiB Ha Oyab-akmx paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHo o ymoB [dorosopy),
BMHWKHEHHSI NOAATKOBOI 3acTaBW BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHiCTpaTUBHOIO apeluTy Ha Oyab-siki akTuBm
KnieHTa;

(5) opepxaHHs baHkoM Bif iHWWX hiHAHCOBUX YCTAHOB (KPEAMTHMX CMINOK TOLWO), iHLINX KpeauTopis, GI0pO KpeanTHUX iCTOPIN,
AEepXXaBHMX OpraHiB Bnagu HeraTvBHOI iHdopmauii npo KnieHTta, wo CBig4MTe NPO HEBMKOHAHHA (HEHanexHe BUKOHAHHS)
KnieHTom cBoix 3060B'A3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOI abo cdanbeundikoBaHoi
iHpopmalii 3 MeTol OTPUMAaHHS iHWWX KPeAMTIB/MO3WK, a TakoX iHWOi iHdopMauii, WO [ae MiagcTaBuM CyMHIBaTUCA Yy
HanexHoMy BUKOHaHHi KnieHTom cBoix 30008B'A3aHb 3a uum [orosopom, B Linomy, Ta 3a YacTtuHoto 5 Posaginy |l Jorosopy,
30KpEM3;

(6) opepxaHHa BaHkom 3 Byab-akuMx oxepen iHdopMadii Wwoao noripweHHs diHaHcoBoro ctaHy KnieHta, B ToMy yucni vyepes
HeBunnaty abo 3MeHLIeHHs BunnaTh 3apobiTHoi nnaty KnieHty, abo y 3B’s3ky 3i 3BinbHeHHAM KnieHTa 4n HamipoM wopo
3BifTbHEHHS 3 MicUs pobOTK, UM iHLWOT iHhopMaLii, Lo Aa€ NiACTaBU CYMHIBAaTUCA B HANEXHOMY BUKOHAHHI HUM 3000B'si3aHb 3a
uum [oroBopom B Linomy, Ta 3a YactuHoto 5 Po3aginy Il JoroBopy, 3okpema;

(7) nopyweHHs Bumor, BcTaHoBneHnx y n. 5.12.5. Poaginy |l Jorosopy, Ta/abo BigmoBa BaHky Big nigTpMmaHHSA aOinoBux
BIJHOCWH y Bunagkax, nepeabaveHmx [logaTkoBMM KOAEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO PEeryrioe BigHOCMHW y cdpepi
3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUHHUM LLMNSIXOM, (DiHAHCYBaHHIO TepopusmMy Ta
(hiHaHCYBaHHIO PO3MOBCHOAXKEHHS 30pOi MacoOBOrO 3HULLIEHHS;

(8) noBepHeHHs (BiAMOBa Bi OTpUMaHHs) ToBapy, pobiT uM nocnyr Ha NpuabaHHa siknx baHkoM HagaHo CnoXuBYMIA KpeawuT,
He 3anexHo Big NPUYMHU NOBEPHEHHS (BiAMOBU BiJ OTPUMAHHS);

(9) iHworo icToTHOro mopyweHHA yMmoB [JoroBopom B LiniomMy, Ta 3a YactuHowo 5 Posginy Il [loroBopy, 30kpeMa, Ta B iHLIKX
BUNagkax, nepeabavyeHnx 3akoHO4aBCTBOM YKpaiHu.

Axkwo baHk HabyeB npaBo BuMaratu Big KnieHTa OOCTPOKOBOro mnoBepHEHHst BCbOro CrnoxuB4oro kpeauTty abo 4yacTuHu
CnoXMBYOro KpeauTy pas3oM i3 po3paxoBaHWMM MPOLEHTaMM, HECMJIa4yeHOo CyMOK KOMiICii 3a 0BCnyroByBaHHS KpeauTHOI
3aboproBaHoCTi/ KOMICii 3a HagaHHS KpegouTy Ta BUCYHYB BIiAMOBiAHY BMMOry MpoO [AOCTPOKOBE MNOBEpHEeHHd, KrieHT
3060B's13aHUI BUKOHATW Taky BUMMOry B CTPOK He nisHiwe 30 (TpMauaTu) KaneHaapHux OHIB 3 OHA 1 OTpMMaHHs. AKLWo
NPOTSIrOM BKa3aHoro cTpoky KnieHT ycyHe MopyLUeHHs, ke € NiacTaBo Anst HanpaBneHHs baHkom 3a3HayeHoi BUMOrK, Taka
BuMora BaHky BTpayae 4YMHHICTb. 3i CNNMBOM BCTAHOBMNEHOrO LIMM MYHKTOM [lOroBOpYy CTPOKY BMKOHAHHSA BuMMOrM BaHky,
OCTaHHin HabyBae MpaBoO po3noyaTn CTATHEHHS CyMu 3aboproBaHOCTI B Cy4OBOMY MOPSAKY 3 METOK 33[0BOSIEHHS BUMOTM
BaHKy npo 4OCTPOKOBE NOBEPHEHHSI BCbOro CnoXumByoro kpeanty abo yactuHm CnoXXmMBYOro KpeauTy pasoMm i3 po3paxoBaHMMM
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npoLeHTaMm1, HecnnayeHo CyMolo KOMiICii 3a obcnyroByBaHHS KpedWTHOI 3aboproBaHOCTI/ KOMICii 3a HagaHHs KpeguTty Ta
HEeyCTOWKOIO (B pa3i HAasABHOCTI).

Akwo npu HagaHHi CnoXuBYOro KpeauTy 3 LiNbOBMM MPU3HAYEeHHSIM Ha MoralleHHst 3aboproBaHocTi KrieHTa nepen 1oro
KpeamMTopomM/aMun 3a iHWMMKU yKNageHUMmn MixX HAMKu gorosopamu (PedhiHaHcyBaHHS), BUSBUTLCS, WO CyMa HaAaHOI YacTUHM
CnoXMBYOro KpeauTy 3 npusHavyeHHsiM PedpiHaHCyBaHHsSI nepeBuLlye po3Mip peanbHoi 3aboproBaHocTi KnieHTa nepepn 1ioro
KpeauMTopoM/aMmn 3a iHWMMWU YKMageHMMU MK HMMW goroBopamu, KnieHT 3060B’a3yeTbcA noBepHyTM BaHky Taky cymy
nepeBuULLIEHHA 3 HanpaBneHHsaM ii Ha AOCTpPokoBe MoBepHeHHs CnoXuBYoro kpeauTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
[orosopom.

AKwo, 3AINCHIOYY AOCTPOKOBE NOBEPHEHHS CnoXmnB4oro kpeauTy, KnieHT nepepaxye Ha kopucTb BaHky cymy, goctaTHio Ans
NOBHOro noraweHHs CnoXnmBYoro KpeauTy BMMOrM baHky norawaroTbCs Yy HACTYMHIN YeproBOCTi, AKLLO iHLWEe HEe BU3HaYeHo Y
3asaBi Ha npuegHaHHA o Jorosopy:

Ons Cnoxumeyoro kpeauty, Jorosip woao HagaHHs skoro yknageHun nicns 10.06.2017 (BKOYHO):

(1) npocTpoyeHa [0 noBepHeHHs cyma ChoXMBYOrO KpeauTy Ta NPOCTPOYEHi NPOLUEHTU 3a KopucTyBaHHA CnoXveyvM
KpeauToM Yy BiAnoBiAHOCTI A0 npoueayp, Bu3HadeHnx y baHky;

(2) ctpokoBa 3aboproBaHiCTb NO NOBEPHEHHIO cyMun CMOXMBYOro KpeauTy Ta CTpokoBa 3aboprosaHiCTb MO NpoueHTam 3a
KopucTyBaHHA CnoOXnBYMM KpeaUTOM Yy BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(3) npocTtpoyeHa 3aboproBaHiCTb No cnnati KOMiCii 3a 0bGcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi / KOMiICii 3a HagaHHSA
KpeauTy (3a il HasBHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnati KoMicii 3a 06cnyroByBaHHsi KpeauTHoI 3aboproBaHoCTi / KOMICIT 3a HagaHHA KpeauTy
(3a ii HasiBHOCTI);

(5) noBHE fOCTPOKOBE MOBEPHEHHSA CyMM CMOXMBYOro KpeamTy CTPOK OMaTt AKOi He HacTas;

(6) HeycToMKa 3a NopyLUeHHs 3060B'A3aHb N0 CNoXMBYOMY KpPeauTy;

(7) ButpatTm bBaHKy, nNoB'A3aHi i3 OfEepXaHHAM BWKOHaHHSA, B TOMY YMUCRi, ane He BUWKIYHO, BWUTPATWU, MOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoX OyAb-aKi iHLWi BUTpaTu (Bignpaska nMCTiB/ NOBIAOMMNEHb TOLLO).

Ona Cnoxwue4yoro kpeguTy, [Jorosip woao HagaHHA akoro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06CnyroByBaHHA KpeanTHOT 3ab0proBaHoOCTI (3a ii HAABHOCTI);

2) NpoCTPOYEHi MPOLEHTM 3a KOPUCTyBaHHA CNOXMBYMM KPEANTOM;

) NpoCcTpoYeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMy CnoOXMBYOro KpeauTy;

) cTpokoBa 3aboproBaHicTb Mo crnaTi KoMmicii 3a 06¢cnyroByBaHHst KpeaUTHOI 3aboproBaHoCTi (3a i HasBHOCTI);

) CTpoKoBa 3ab0proBaHiCTb MO NPOLEHTaM 3a KopUcTyBaHHS CNOXUBYUM KpeanuToM;

) CTpOKOBa 3ab0pProBaHiCTb NO MOBEPHEHHIO CyMU CMNOXUBYOro KpeauTy;

) NOBHE JOCTPOKOBE NMOBEPHEHHS CyMU CnoXMBYOro KpeamTy CTPOK onnaTh KO He HacTas;

) HEYCTOMKa 3a NopyLUeHHSA 3060B'A3aHb No CNoXMBYOMY KpeauTy;

(9) ButpatTm bBaHKy, nNoB'A3aHi i3 OQEpXaHHAM BWKOHaHHHA, B TOMY YMUCRi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-aKi iHLWi BUTpaTy (Bignpaska nMCTiB/ NOBIAOMMNEHb TOLLO).
AKwo, 34iMCHI0IYM AOCTPOKOBE NMoBepHeHHs Cnoxueyoro kpeauty, KnieHT nepepaxye Ha KopucTb BaHky cymy, HegocTaTHIo
AN NOBHOro noratleHHs CnoxuB4oro KpeamTy BUMorn baHky norawatTbCs Y HACTYMHIN YeproBoCTi, SKWO iHLWE He BU3Ha4YeHO
y 3asBi Ha npuegHaHHA fo [lorosopy:

Ons Cnoxwueyoro kpeauTy, Jorosip wWoao HagaHHS sikoro yknageHui nicnsa 10.06.2017 (Bkmo4vHO):

(1) npocTtpoyeHa [0 noBepHeHHs cyma CrnoXWBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CROXWMBYUM
KpeauToMm Yy BiAMOBIAHOCTI 4O Npoueayp, BU3Ha4YeHX y baHky;

(2) ctpokoBa 3aboproBaHiCTb NO MOBEPHEHHIO cyMy CRoXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaM 3a
KopucTyBaHHA CnoXuBYMM KpeaUTOM Yy BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y baHky;

(3) npoctpoyeHa 3aboproBaHicTb Mo chnaTti Komicii 3a obcnyroByBaHHS kpeauTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHSs
KpeouTy (3a il HasiBHOCTI);

(4) ctpokoBa 3aboproBaHicTb Mo cnnati kKoMmicii 3a 06cnyroByBaHHs KpeauTHoi 3aboproBaHocTi / KOMICii 3@ HagaHHS KpeauTy
(3a ii HasiBHOCTI);

(5) HeycTOMKa 3a NnopyLleHHs 3060B'A3aHb N0 CNOXMBYOMY KPEauUTY;

(6) BuTpatTm bBaHKy, nNOB'A3aHi i3 OOEpXaHHAM BWKOHAHHHA, B TOMY YMUCNi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'saBneHHaIM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-Ki iHWi BUTpaTy (Bignpaska nMCTiB/ NOBIAOMIEHb TOLLO);

(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHS CyMU CMNOXMBYOro KpeauTy CTPOK ONnaTtu SKOi He HacTaB.

Ons Cnoxueyoro kpeauty, [JoroBip Woao HagaHHs sikoro yknageHuii oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHocCTi (3a i HAasBHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KOpUCTYBaHHA CMOXMBYMM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMy CNOXMBYOIO KPeauTy;

(4) ctpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 06CNyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasgBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHS CNOXMBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMn CnoXMBYOro KpeauTy (3aboproBaHiCTb CTPOK ONnaTtu SKOi HacTaB);

(7) HeycTOVKa 3a NopyLUEHHst 3000B'A3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOro KpeauTy;

(8) BuTpatTu baHKy, NOB'A3aHi i3 OOEepXaHHAM BWKOHAHHSA, B TOMY YMCNi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'siBNeHHsIM BUMOTU, 3BEPHEHHSAIM CTATHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO);

(9) yacTkoBe oOCTpOKOBE NOBEPHEHHS CyMU CNOXMBYOrO KpeauTy CTPOK OnnaTtu sIKoi He HacTaB.

HocTpokoBe noBepHEHHs CMNOXWBYOrO KpeauTy 3L4INCHIOETLCST NPW NOBEPHEHHI (BiOMOBI Big OTpuMaHHsl) ToBapy, pobiT um
nocnyr Ha npuabaHHa akux BbaHkom HapaHo CnoOXMBYMIA KPEOMT, He 3anexHo Bi4 MPUYMHM MOBEPHEHHS (BiOMOBU Bif
oTpumaHHs). KowTu 3a ToBap, poboTv 4M MOCnyrM npv MOBEpHEeHHi (BiAMOBI Big OTpMMaHHSA) MOBepTalTbCA TOproBLem
LIMAXOM nepekasdy Ha paxyHOK baHKy 3 MeTo OOCTPOKOBOrO BMKOHAHHSA 3000B’si3aHb 3 NoBepHEHHS CnoXMBYOro KpeauTy
BaHky i paHni nyHkT [loroBopy € niagTBepmxeHHAM 3roam KnieHTa 3 Takoo yMOBOH0.

Y pasi HegocTaTHOCTI Cymu, oTpumaHoi BaHkom B paxyHOK nmoBepHeHHs 3aboproBaHocTi 3a CnoxuBuMM KpeawuToMm, Ans
BMKOHaHHS 3000B’si3aHb B NMOBHOMY 00cs3i, BUMOry baHKy noraluatoTbCsl y HACTYMHIN YeProBOCTi, SIKLLO iHLWE HE BU3HAYEHO Y
3asnBi Ha npuegHaHHA oo [Jorosopy:

Onsa Cnoxwve4oro kpeauTy, [Jorosip woao HagaHHsA skoro yknageHu nicns 10.06.2017 (BKNOYHO):

(1) npocTpoyeHa OO0 noBepHeHHs cyma CROXMBYOrO KpeauTy Ta NPOCTPOYEHi NPOLEHTU 3a KopucTyBaHHA CnoXvByvM
KpeauToM y BiAMOBIAHOCTI 4O Npoueayp, BU3Ha4YeHnX y baHky;

(
(3
(4
(5
(6
(7
(8

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
[aTta nignncanHa 11.12.2025



5.10.2.

5.11.

511.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.12.
5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.

5.13.
5.13.1.

45

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaM 3a
KopucTyBaHHs CNOXUBYMM KpeaUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;

(3) HeycTolka 3a MopyweHHs 3000B'A3aHb Mo CNOXMBYOMY KpeauTy, NMpocTpodeHa 3aboproBaHiCTb MO chnaTi KoMicii 3a
obcnyroByBaHHSA KpeAMTHOI 3aboproBaHOCTi / KOMiIcCii 3a HagaHHS kpeauTy (3a ii HasiBHOCTI), CTpokoBa 3abOproBaHiCTb Mo
cnnarti KoMicii 3a obcnyroByBaHHA KpeauTHOI 3abOproBaHOCTi / KOMICii 3a HagaHHA KpeauTy (3a il HAasBHOCTI), iHWI BUTpaTu
BaHKy, NoB'A3aHi i3 ogepXaHHSAM BUKOHAHHS, B TOMY YUCIIi, ane He BUKMIOYHO, BUTPATU, MOB'A3aHi i3 npea'aBrieHHs M BUMOrY,
3BEPHEHHSAM CTAMHEHHS, @ TakoxX Oyab-aKi iHWi BUTpaTK (BignNpaska NUCTiB/ NOBIAOMMNEHb TOLLO).

Ona Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHA gkoro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CnyroByBaHHS KpeaAUTHOT 3aboproBaHoOCTi (3a il HAasABHOCTI);

2) NpOCTPOYEHi NPOLEHTN 3a KOPUCTYBaHHS CNOXMBYMM KPEANTOM;

3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMUn CNOXMBYOrO KpeauTy;

4) cTpokoBa 3ab0proBaHicTb MO cnnati KoMicii 3a 0bcnyroByBaHHs KpeauTHoi 3aboproBaHoCTi (3a i HasBHOCTI);

5) cTpokoBa 3aboproBaHiCTb Mo NpoLieHTam 3a KopuctyBaHHS CNoXWBYMM KpEOUTOM;

6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CMOXMBYOIO KpeauTy;

7) HeycTOINKa 3a NnopyLLeHHs 3060B'A3aHb, NOB’A3aHNX 3 HagaHUM CNOXMBYOro KpeauTy;

(8) BuTpaTu BaHky, NnoB'A3aHi i3 ogep>XaHHSAM BUKOHAHHS, B TOMY YXCHi, ane He BUKIIOYHO, BUTPATK, NOB'A3aHi i3
npea'saBneHHsM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX ByAb-aki iHWi BUTpaTK (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO).
KnieHT, npu yknageHHi [lorosopy wnsxom oopmneHHs 3assn Ha npueaHaHHsa Ao Jlorosopy 3 ymMoBaMu HagaHHs CnoxusByoro
KpeauTy, Kpim 3asHaveHux y n. 5.1.16. Posainy | [loroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTil:

Ha MOMEHT odopMrieHHs 3asiBU Ha MpuegHaHHs Ao [oroBopy 3 MeTow HazaHHA CnoXuBYOro KpeauTy He iCHye XKOAHOoro
piLleHHs cyay, IHWOro opraHy Woao apeLuTy, KoHdickalii, NPUMYyCOBOro CTArHEHHS akTuBiB KnieHTa, He iCHye XOAHOI CcyaoBOi
cnpasu (B TOMy unchi i cnpaeu npo 6aHKpyTcTBO KnieHTa sik cy6’ekTa nignpMeEMHULBKOT OiSNbHOCTI), Aka MOXe MaTu HeraTuBHI
ana Knienta Hacnigkv Ta/abo npyvBecTn o apeLuTy, KoHdickaLii, NpMMyCOBOro CTArHEHHSA akTuBiB KnieHTa;

CTaHOM Ha paTy odopMreHHsa 3asaBu Ha npuegHaHHa o [oroeopy 3 meTow HagaHHs Cnoxwue4doro kpeauty, KnieHT He mae
KpeouTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo ski baHk 6yB NMCbMOBO
NOBIJOMMNEHWUIA;

Ha aaTy ocopmMneHHs 3asaBu Ha NpuegHaHHS Ao Jorosopy 3 MeTol HagaHHs Crnoxueyoro kpeauTy KnieHT He mae nogaTkoBux
6opris, akTnBu KnieHTa He nepebyBatoTb Mg agMiHICTPaTUBHUM apeLuToOM Y1 y NoaaTKoBIl 3acTasi;

npu BiOYyXXeHHi ToBapy, Ha npuabaHHA sikoro BaHkom HapgaHo Cnoxuumin kpeguT, KrieHT 3000B’A3yeTbCst MOBIOMUTU
HabyBauya, WO KOLITU MNPV MOBEPHEHHI TaKOro TOBapy (He 3anexHo BiA MPUYMHMA MOBEPHEHHS) MOBEPTAlTLCS LUMSIXOM
nepekasdy ToproBuem Ha paxyHOK BaHKy 3 MeTow BMKOHAHHs 3060B’sidaHb (B TOMYy 4MCni JOCTPOKOBOrO) 3 MOBEPHEHHS
Cnoxwus4oro kpeauty baHky.

KnieHt posymie, wo B pasi HagaHHa CnoxuBYoro kpeauty Ha npuabaHHa ToBapiB (pobiT, mocnyr), komu KnieHT moxe
BM3HayaTun cnocib oTpumaHHsa ToBapy (pobiT, nmocnyr), baHk He BNnvMBae Ha MOPAAOK, CNocib YM yMOBW OTPUMAHHS TOBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHi3auii Moro OOCTaBKu, HafdaHHs, BMAadi, OTpMMaHHA Towo. Tomy, y BuNagky
BMHWUKHEHHs1 0BCTaBuWH, yHacnigok skux KnieHT He oTpumaB abo He 3mir oTpumaTtu ToBap (poboTy, mocnyry), Taki MMTaHHA
KnieHT 3060B’A3aHMIN BperynboByBaT! caMocTinHO (6e3 yyacTi BaHky), Tomy o BaHk He Hece 3a ue BignosiganeHIiCTb i Lie He €
npegmeToMm uboro [JoroBopy.

KnienT, kpiM iHWNX 3060B'A3aHb, NepegdaveHnx uum oroBopoMm, Takox 3060B’si3aHUIA:

BMKOpUCTOBYBaTM CMOXMBYMIA KpeauT BIOMNOBIAHO OO MOro UiNbOBOro MNpu3HayYeHHs 3 HagjaHHsaM 0o BaHky BignoBigHMX
NNaTiKHWUX HCTPYKUiN Ha nepekad cymMu CROXWMBYOTO KpeauTy, SKWO HEeAOoCTaTHbO PEKBIi3WTIB, 3a3HayeHux y 3assi Ha
npueaHaxHs oo [orosopy;

3pivicHioBaTM noBepHeHHA ChoXMBYOro KpeauTy B po3Mipi Ta B CTpokw/ TepmiHW, nepepbaveHi [padikom nnartexis,
cnnavyBaTn BaHKy npoLeHTn 3a kopucTyBaHHS CnoXMBYMM KpeauToM Ta chnadvyBaTu KOMICilo 3a 0OCnyroByBaHHS KpeauTHOI
3aboproBaHOCTi / KOMICilO 32 HaflaHHA KpeauTy y CTPOKW/ TEepMiHW 1 y po3Mmipi, WO BU3HayeHi y 3asBi Ha npuegHaHHA 00
Ooroeopy/ Npadpiky nnatexis, B Nopsiaky W Ha ymoBax 3rigHo 3 YactuHoto 5 Posginy |l JoroBopy, B TOMy Yvchi BigLwkogyBaTu
BUTpaTu baHky, NoB'A3aHi i3 ogepXaHHSAM BUKOHAHHSA, B TOMY YWCHi, ane He BUKIIOYHO, BUTPATKU, NOB'A3aHi i3 npe'aBrneHHsaM
BMMOTY, 3BEPHEHHAM CTATHEHHS, a TakoxX OyAb-AKi iHWIi BUTpaTK (BignpasKka nMCTiB/ NOBIAOMIMEHb TOLO);

npu OTpMMaHHi Big BbaHKy BMMOrM Mpo JOCTPOKOBE NoBepHEeHHst CrnoXMBYOro KpeamuTy CBOEYACHO BMKOHATU BuUMOry BaHky
BignosigHo o n. 5.9.5. Po3aginy |l Jorosopy;

KnieHT 3060B’A3yeTbca HagaBaTh Ha nepwy Bumory baHky fokymeHTn Ta/abo BigomocCTi, HeoOXigHi Ansa 3aincHeHHA BaHkom
ineHTudikauii/ Bepudikauii/ normmbneHoi nepesipkn/ yTOYHEHHS)/ [OAATKOBOrO YTOYHEHHs iHdopMmalii wono igeHtudikauii
KnieHTa, ouiHKn Moro iHaHCOBOro CTaHy, MOHITOPUHIY oro onepadiii. [Hopmadis Ta/abo AokyMeHTU MalTb OyTW HapaHi
Knientom npotsirom 10 (gecAtn) kaneHaapHWX OHIB 3 4aTU OTPUMaHHS NMCbMOBOI BUMOTY BaHky;

nosigoMnsaTy baHk NMCbMOBO Npo:

3MiHy CBOro pakTM4yHOro MiCsLS NPOXMBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3aAeknapoBaHOro MiCLA MPOXMBaHHS
MiCLS1 MPOXMBaHHS, HOMEPY KOHTaKTHOro tenedoHy, Micus poboTu, 3miHM y cknagi ciM'i - He nisHiwe 14 (YoTupHaguaTwh)
KaneHoapHWX OHIB 3 Yacy HacTaHHA Oyab-AKOI 3 TaKMX 3MiH LUNSXOM 3anOBHEHHS BiOMOBIAHOI 3asBU BCTAHOBMEHOI BaHkom
dopmuy;

BUHWKHEHHS Oyab-SkuxX 0OCTaBWH, WO MOXYTb TUM YW iHWMM YMHOM HEraTMBHO BMSIMHYTM Ha BUKOHAHHS KnieHTOM CBOiX
3060B's13aHb 3a UMM [loroBopomM, abo Ha Moro NNaToCcnpoOMOXHICTb - HEFaliHO NPU BUHUKHEHHI Takux o6CTaBuH.

HaneXHum YMHOM BMKOHYBaTU 3060B'I3aHHS 3a iHLUMMUW KpeaUTHUMUK JoroBopamu, yknageHummu KnieHtom 3 BaHkom.

BaHK, kpiM iHWKX 3060B'A3aHb, NnepeabdayeHnx UM [1oroBopom, Takox 3060B’A3aHUIA:

nicnst BUKOHaHHA KnieHTom BCix yMOB, siki 3rigHO uboro [oroBopy matwTb OyTn BMKOHaHI A0 BuAadi CnoXuMBYOro kpeauty, 3a
ymoBu gotpumarHa n. 5.2. Posginy Il Oorosopy, Hagatn KnieHToBi CnoxuBuniA KpeauT B nopsiaky, OOyMOBMEHOMY LM
Horosopowm;

(
(
(
(
(
(

. Ha Bumory KnieHTa HagaBaTu JOBiAKY NPO 3anuvuok 3a6oproBaHoCTi 3a CNoXMBYMM KPEAMTOM CTaHOM Ha AaTy Takoi BUMOrW,

3a yMOBW CnnaTtu BignoBiaHOI BUHaropoaw 3rigHo Tapudis.
KnieHT, kpim iHWKX npaB, nepegdadeHnx umm [oroBopom, Takox Mae npaeo:

. BMMaraTtu Big BaHKy HaneXHoro BUKOHaHHS B3SiTUX Ha cebe 3060B's3aHb;
. BigMoBUTUCSA Bifg HagaHHs/ ogepxaHHA CnoXmnBYOro KpeauTy B NOpAAKY Ta Ha ymMoBax, BUSHAYEHNX 3aKOHO4aBCTBOM;
. AOCTPOKOBO NOBEPHYTH CnoXxuB4mm KpeaguT NOBHICTIO abo 4acTKoBO B nopsAaky, nepe/:l6aquomy umm [JoroBopom.

BaHk, kpim iHWKX NpaB, nepeabayeHnx UM [1oroBopoM, TakoXX Mae Npaeo:
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BiamMoBuTK KnieHTy y Buaayi Cnoxueyoro kpeguTy (HaBiTb y pasi BUKOHaHHSI yMoBW, nepegbadyeHoi n. 5.2. Poaginy Il Jorosopy)
y BUMagky, skwo Oyab-siki JOKyMeHTU Ta/abo iHdopmauis, wo 6ynu HagaHi KnieHTom BaHky 3 meTolo oTpumaHHsa Kpegurty,
BUSBNATLCA TakMMW, LIO HEe BiOMNoOBiAawTb AiNCHOCTI, Oyab-Aki rapaHTii Ta 3aneBHeHHsl, HagaHi KnieHtom BaHky 3a umm
[oroeBopom, 6yayTb nopylueHi abo BUSABMATLCA HEOIACHMMM, @ TakoX MPU BMHUKHEHHI OyAb-AKMX iHWWX OOCTaBWH, siKi SIBHO
cBigyaTb Npo Te, Wo HagaHun KnieHtosi CnoXunBunii KpeaAnUT CBOEYACHO He Oye NOBEPHEHWIA.

Bumaratu Big KnieHTa [JOCTpPOKOBOro mMoBepHeHHs HagaHoro CnoXuBYOro KpeauTy Yy Bunagkax, nepegbadeHnx
3aKOHOA4aBCTBOM YKpaiHW, a TakoX MPU HasIBHOCTI iHLWMX BM3HA4YeHuWx UMM [JoroBopom OGCTaBMH, B TOMY YUCHi, ane He
BMKMoYHO B N. 5.9. Po3giny |l Jorosopy.

y pasi nopyLeHHs KnieHTom 3060B'A3aHb 3a 6yAb-AKMM AOrOBOPOM, YKNageHuM 3 baHkom (Lo € iCTOTHUM NOpPYLUEHHAM YMOB
uboro foroBopy), BuMaratu Big KrieHTa 4OCTPOKOBOro MOBEpPHEHHS1 BCboro CrnoXmBYOro kpeauTy abo yactvHu CnoXMBYOro
KpeauTy pa3oM i3 po3paxoBaHMMM NPOLeHTaMM, HECTIaYeHO CyMOK0 KOMICIT 3a 06CcnyroByBaHHS KpeaMTHOT 3aboproBaHocTi /
KOMiCii 3a HagaHHS KpeauTy, B MOPSiAKY Ta Ha ymoBax, nepenbayeHux nyHktamu 5.9.4., 5.9.5. Posginy || Jorosopy.

CTOpOHM OOMOBUNUCH, WO MopyLlueHHs KnieHTom cBoix 3000B'A3aHb, nepeabaveHux yvactvHow 5 Posginy |l Jorosopy €
nigcTaBoo AN 3MiHW YMOB KpeauTyBaHHS, BU3HaYeHuX Lieto yacTtmHow Posginy Il JoroBopy Ha Bumory BaHky (B Tomy unchi
Ans 3actocyBaHHs n. 5.9.5. Poaginy Il [JoroBopy) Ta BUHUKHEHHA 000B'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKU Yy PO3Mipi,
BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu.

CTtopoHun gomoBunuce, Wo baHk mae npaBo 3actocyBatu wrpad, a KnieHT Ha Bumory baHky 3060B’a3aHuin cnnatutu baHky
WwTpad BiANOBIAHO A0 UbOro MyHKTY [loroBopy i Take nonoxeHHs [JoroBopy Mae MNOHOBMOBaNbHUA XapakTep Ta Moxe
3aCTOCOBYBAaTMCA MPOTATOM BCbOrO CTPOKY HagaHHsa CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
noBepHeHHss CnoxuB4oro kpeauTy Ta/abo cnnatv npoueHTiB Ta/abo Komicii 3@ ob6cnyroByBaHHA KpeanTHoi 3aboproBaHocTi /
KOMICii 3a HagjaHHSA KpeauTy y TepMiHu, Wo nepenbadveHi Mpadikom nnartexis Ta/abo iHWKMM YMHOM BM3HAYeEHi BignoBigHO 00
YacTtmnuu 5 Posginy Il Joroeopy. BaHk, 3a ymoBu wo cyma 3aboproaHocTi KnieHTa popiBHioe abo nepesuitye cymy 100 (cTo)
rpvBeHb, Mae NPaBOo 3acTOCYBaTN HACTYMHI WTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTvi) KaneHgapHUN OeHb (BKMOYHO) Big AaTy NPOCTpOYeHHSA, nepeabadeHoi padikom
nnatexis, y poamipi 100 (CTo) rpuBeHb;

3a nepiog 3 5 (N’ATOro) kaneHAapHOro AHA Big AaTh NPOCTPOYeHHs, nepeabadveHoi Mpadbikom nnatexis i 4O KiHUSA Micausd, B
SIKOMY BUHMKIA NPOCTPOYEHA 3a00ProBaHiCTb, @ TAKOX 3a KOXEH HACTYMHUIA MiCSiLb MPOCTPOYEHHS BCTAHOBMEHOIO TEPMIHY, Y
pO3Mmipi:

5.17.2.1. 10 (pecsTn) BIiOCOTKIB BiA NpPOCTPOYEHOi cymu, sKwo CnoxuBumi KpeauT (AOro vacTMHa) HagaHo 3  LinboBMM

NPU3HaAYeHHsIM: Ha 3aranbHi CMNOXMBYI Uini; Ha onnaTy (NOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, Wo npuabaBaloTbes
KnieHToM anst 3agoBoneHHs noro notpeb, He NOB’A3aHMX i3 NiANPUEMHNLIBKOKO Ta He3areXHoH MPodeCiNHO AisNbHICTIO; Ha
onnaTy CTpaxoBoro nraTexy (CTpaxoBoi NpeMii) 3a AOroBOpoM CTpaxyBaHHS; Ha onnaTty Pa3oBoi KoMicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBapgusaTW) BIOCOTKIB Big NPOCTPOYEHOI cyMMu, SKWO CROXUBYMA KpeauT (MAOro YacTMHa) HagaHo 3 UinboBUM

5.18.

5.19.
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Npu3Ha4YeHHsaM Ha noBepHeHHs 3aboproBaHocTi KnieHTa nepeg Moro kpeavTopom/amMmu 3a  iHWWMK  yKNageHUMu
porosopamu(pediHaHCyBaHHS).

CTOpPOHN AOMOBUNNC, LIO Y BUNAAKY NOPYLUEHHS (HEBMKOHAHHA Y1 HEHaNeXHOro BMKOHaHHS) KnieHTom 3 Byab-akux nigcras
(B T.4. dpopC-MaxopHOro xapakTepy) OAHOro i3 (44 OOQHOYACHO AEKiNbKOoX) 3060B'A3aHb, nepeabaveHux nyHkTamm 5.12.1.-
5.12.4. Pozginy Il Jorosopy, He3Baxatoumn Ha nonoxeHHs n. 5.7.1 Posginy Il JoroBopy B YacTuWHi CTaBKK, sika 3aCTOCOBYETLCA
npu po3paxyHKy MPOLEHTIB 3a KopucTyBaHHA CnoxuBunM kpegutoM, KnieHT 3060B's3aHun cnnadvyBatu baHky wTtpad
BignosigHo go n. 5.17. Posginy Il Jorosopy, B TOMy Bunagky, skwo baHk ckopucTyeTbCsi CBOIM MpaBoOM iX 3acCTOCOBYBATMU.
MonoxeHHs Lboro NyHKTy [JoroBopy MalTb MOHOBMIOBASbHWN XapakTep i MOXyTb 3aCTOCOBYBATUCS MPOTArOM BCbOMO CTPOKY
HagaHHA CnoXuBYOro KpeauTy.

Mpw 3MmiHi iCTOTHMX ymOB No CnoxmBYOMY KpeawTy, BKMOYa4n BUNaaKKU, KONU Taka 3MiHa BiAbyBaeTbCs BHACMIAOK HACTaHHSA
YyMOB, BU3HadeHux [loroBopom, KnieHTy noBigoMnsieTbcs iHbopmauis Npo NOTOYHMIA PO3Mip MOro 3aboproBaHOCTi, pO3Mip Cymu
BHECEHUX NnaTexiB 3 MeTOK crnnaTtn 3aboproBaHoCTi, HAAAETLCA BUMUCKa 3 paxyHKy/paxyHKiB (3a HasiBHOCTI) LLIOAO MOralleHHs
3aboproBaHOCTi, iHbopMaLlisi MPOo cnnadeHi nnaTexi Ta Ti, AKi HaNeXxuTb cNNaTuTK, 4aTy cnnaTtyv abo nepiogun y vaci Ta yMoBu
cnnaTtu Takux cym (3a MOXIMBOCTI 3a3HAYEHHS Taknx YMOB Yy BUMUCLI), @ TakoxX iHWa iHdopmaLisi, HagaHHsa skoi nepeadavyeHo
3aKOHOZaBCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a koHTakTHMMM TenedoHamu LleHTpy obcnyroByBaHHsA KnieHTiB BaHky
abo npu 3BepHeHHI Jo BioaineHHs bakky.

YacTtuHa 6.

YMOBM eneKTPOHHOI B3aemogii
3aranbHi yMOBM enekTPOHHOI B3aemogaii
CTOpOHU Ha yMOBax, BU3Ha4YeHMX UMM [JOroBOpoM, OOMOBWMMCL MPO MOXIUBICTb €NEKTPOHHOI B3aEMOAii 3a [0MOMOro
ABTEHTUIKALINHMX AaHUX.
Byob-aki odopmneHi nocnyru, 30Kpema, ane He BMWKM4YHO, iHiLioBaHi onepauii, NiATBEPMKEHHA 3MiH aHKeTHuX/
ineHTudikauiiHux gaHmx KnieHta Towo (gani — nocnyru), 34iNCHEHi 3 BUKOPUCTAHHAM ABTEHTUMIKALIMHMX OAaHWX, BU3HAIOTLCS
3gincHeHumun KnieHTOM Ta He nignsaralTb OCKapXXeHH0, 3a BUKIIOYEHHSAM BUNaakKiB, nepegbayeHnx 3akoHOA4aBCTBOM YKpaiHu.
KnieHT noromxXyeTbes, WO BUKOPUCTAHHA ABTEHTUMIKAUIMHUX OaHWUX, siKi HanpaBnstoTbcst HA Homep mobinbHoro tenedoHny
KnieHTa, € HanexHow i focTaTHbLO aBTeHTudikauieto KnieHTa, niaTBepaXeHHsM BoneBusBNEeHHA KnieHTa Ha odopMneHHs
nocnyru y micusx HagaHHs baHkom nocnyr abo Yepes [ucTaHuiiHi kaHanu o6cryroByBaHHs.
BaHk Mae npaBo 3MiHOBaTX 3MiCT MOCIyYr Ta BCTAHOBMIOBATM OOMEXEHHS HA HafaHHA Nocnyr, JOCTYNHKUX KnieHTy Ha ymoBax
€neKTPOHHOI B3aeMOfii, B TOMY 4uChi, ane He BWKIIOYHO, Y pasi BiACYTHOCTI Yy BaHKy TeXHiYHOI MOXNMBOCTI iX HadaHHS,
HasIBHOCTI MiJ03pW HECaHKLiOHOBAHOrO OOCTYny TpeTiX ocib Ao ABTeHTUdikauinHMX AaHux KnieHTa, a TakoX y Bunagkax,
nepeabayeHnx BHYTPILWIHIMM OOKymeHTamu BaHky 3 MeTow 3anobiraHHs Ta npoTuaii neranisadii (BioMMBaHHIO) LOXOAIB,
OLEPXKaHMX 3MOYUHHMM LUNAXOM, (hiHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOAXEHHSA 30pOi MacOBOr0 3HULLIEHHSA
Ta B iHWIMX BMNagkKax, nepegbadyeHnx 3akoHOAaBCTBOM YKpaiHu.
KnieHT camocTiiHo mMae 3abe3neunty HeJoCTYNHICTb Ans TpeTix ocib ABTEHTUMIKaUIMHUX OaHMX, L0 BUKOPUCTOBYETLCS 3
METOH 3INCHEHHS onepadii, B TOMy Yucni HagicnaHux Ha Homep mobinbHoro TenedoHy KnieHra.
KnieHT camocTiiiHo i B noBHOMY 06Cs13i Hece pu3uK Ta BiANOBiAanNbHICTb 3a BCi HACNIAKM, WO CMPUYUHEHI OTPUMAHHSAM JOCTyny
Ta/abo 34iicHEHHSIM onepali TpeTiMm ocobamu y pasi OTpUMaHHs HUMKU AOCTyny 00 ABTEHTUMIKAUINHUX AaHWX, 30KpeMa iy
BMUnagkax 6esnocepeaHbLOro HEO6EPEXHOro YN HABMUCHOTO MOBIAOMIEHHS AaHux KnieHTom B Oyab-akui cnocib, Hanpuknag,
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npu TexHIYHOMY nepexonsieHHi iHdopmauii, HanpaBneHoi Ha Homep MobGineHoro TenedoHy KnieHTa abo 3aBonogiHHi
MobinbHuM TenedoHoM/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMY YnCHi, ane He BUKIIOYHO, Y 3B’SI3Ky 3 BUKOPUCTaHHAM
3HeocobneHo HoMepy aboHeHTa, sikui BiaNoBiAHO A0 3akoHy YkpaiHu «[po enekTpOoHHI KOMYHikauii» HagaeTbcsa ons goctyny
aboHEHTY [0 eNEeKTPOHHMX KOMYHIKaLiMHUX Mepex i nocnyr (3aiicHeHHs i KnieHtom ans roro igeHTudikauii sik aboHeHTa
noro Homepy 3anobirae BUKOPUCTaHHIO HOMepY aboHeHTa TpeTimun ocobamm).

BaHk He Hece BiANOBIgAaNbHOCTI 3a BiACYTHICTb AOCTYNy abo HeKopeKTHy poboTy [MCTaHuinHMX KaHaniB 06CcnyroByBaHHs y pasi
BMKOPUCTaHHSA KnieHTOM nNpu LbOMY TEXHIYHMX Ta NporpaMHmnx 3acobis, LLO He BiANOBiAalTb BUMoram baHky.

BaHk He Hece BiANOBIAANBHOCTI 32 HEKOPEKTHY pobOTYy eNeKTPOHHOI MOLITWU, Mepexi IHTEPHET, Mepex 3B’A3KY L0 BUHWUKNA 3
o6cTaBuH, HesanexHux Big baHky Ta npusBenn OO0 HECBOEYACHOrO OTPMMaHHA abo He oTpumaHHa KnieHtom SMS-
nosigomneHb/ BUNUCOK/ AoBiaok Towo Biag BaHky. BaHk 3BiNbHAETLCA Bid MarWHOBOI BiANOBIAANBHOCTI Y BUMNAAKY TEXHIYHUX
360iB (BiOKMIOYEHHS/ MOLLKOMKEHHSA €ENEKTPOXMBIIEHHST Ta Mepex 3B'A3Ky, 36i B poboTi nporpamMHoro 3abesneqeHHs
NMPOLECUHIOBOro LieHTpy Ta/abo 6a3 gaHmx BaHky, TexHiuyHui 306i y nnaTtikHMX cucTemax), a TakoX B iHLWWX BuNagkax, Lo
3Haxo4ATbCA No3a Mexamu BnnvBy baHky, Wo Npr3BoasaTb 4O HEBMKOHAHHA abo HEHaneXHOro BUKOHaHHA baHkom yMOB Lboro
Horosopy. baHk He Hece BignosiganbHOCTI 3a cnoTBopeHHss SMS-nosigomneHs/ Bunucok/ OoBigok Towo Big BaHky, abo
HeCaHKLioHOBaHM [O0CTYNn A0 HMX TpeTiX ocib y Bunagky HanpaBneHHs Ha agpecy enekTpoHHoi nowTtu KnieHta, wo
3a3HaveHun y 3asBsi Ha npuegHaHHa Ao [lorosopy abo iHWoMY AOKYMeHTi, nepeabadeHomy BaHkom.

CTOpOoHU noroamnu, Lo npu enekTpoHHin B3aemogii CTopiH, BaHk moxe BrkopucToByBaTV ByAb-AKniA €NeKTPOHHWUI NigNUC nig
Yac CTBOpeHHs, obpobneHHs Ta 36epiraHHA eneKTPOHHWX AOKYMeHTIB abo BMKOpUCTOBYBaTW (pakCMMiNbHE BiOTBOPEHHS
nignucy y eBignosigHocTi go ctatTi 207 LueinbHoro kogekcy Ykpainu. [Jorosip (3mMiHM g0 goroBopy), Wo yknagaetbcs baHkom 3
KnieHTom, iHWi gokymeHTM abo AaHi/BigoMoCTi, siki HagaroTbCs KrieHTOM baHky, 30KkpeMa Ha BUKOHaHHS 3aKOHOO4ABCTBa 3
NUTaHb (PiHAHCOBOrO MOHITOPUHIY, B €MEKTPOHHIN hopMi MOXYTb nignucyBatucb KrieHTOM kBarnidikoBaHUM eneKTPOHHUM
nignucom abo uMdpoBMM BNACHOPYYHVMM MIANMCOM, SKUA MNPUPIBHIOETBCA OO0 BMACHOPYYHOrO NIANWCY Ha LOOKYMEHTI Y
naneposii opmi. Ana KnieHTiB, ki oTpumyloTb abo MalTb HaMmip OTPUMAaTU MOCAYrK, He MOB'A3aHi 3 NiANPUEMHULIBKOIO
fisnbHicTio, BaHKOM BNpOBaaXXeHO TaKoX BUKOPUCTaHHSI NPOCTOro €reKTPOHHOro nignucy.

BukopucTaHHs NpocTOro enekTPoHHOro nignucy

Mpu enekTpoHHin B3aemopdii KnieHT moxe BUKOPWUCTOBYBaTU ABTEHTMIKaUiNHI faHi B €neKTPOHHIN copmi 3 MeTow iX
npuegHaHHsA abo CTBOPEHHS NOMYHOro 3B’A3Ky 3 iHLWMMMW JAaHMMMW B €NEKTPOHHIN dopMi ANs nignucaHHa umx AaHux. Taki
ABTeHTUIKaLiMHI JaHi B eneKTpoHHi dopMi Bu3HatoTbcst CTOpOHaMM MPOCTMM €NEKTPOHHMM NignucoM (Hagani 3a TeKCTOM
uiei yactnHu Jdorosopy — «El»). BukopuctaHHsa npoctoro El 3gificHioeTbea 3 foaepKaHHAM BUMOr 3aKOHOAaBCTBa, 30KpeMa
HOpMaTMBHO-NPaBoBKX akTiB HBY.

Knient, Haknagatoun EIl1, moxe nigTBepO)KyBaTu BnacHe BONEBUSIBMEHHS Ha 34INCHEHHA onepauin Ta/abo nigTBepaXKeHHSs
dakTiB cknagaHHA/ O3HaMOMMEHHs)/ NignMcaHHA EneKTPOHHMX MNOBIAOMIIEHb/ MPABOYMHIB TOWO (Hadani 3a TEeKCTOM Uiei
YaCTUHU — «ENEKTPOHHI AOKYMEHTM») Yy Micusix HagaHHa baHkom nocnyr abo vepes [inctaHuivini kaHanyu obcnyroByBaHHS.
CTOpPOHU MOroaXylTbCs, WO Mepernik enekTPoOHHNX OOKYMEHTIB (B TOMYy 4ucri 3pasku 3asB Ha npuegHaHHa Ao [Jorosopy,
AHkeTn TOWO), AKi MOXyTb OyTn nignucaHi Knientom EIN Bu3HavaeTbca bBaHkoM BMXOAAYM 3 MOXNMBOCTEN 3acobis
iHpopmaLiiHOT cMcTeMu, sika 3acTOCOBYETbCA BaHKkoM 3aans CTBOPEHHS, 06pobneHHsi, 30epiraHHst eNEKTPOHHUX JOKYMEHTIB.
EM mictuTe BigomocTi npo KnieHnTa (nmpi3BuiLe, iM'a Ta no 6aTbkoBi) i 4aTy MianncaHHS enekTPOHHOro AOKyMeHTa i 3acBiguye
dakT popmyBaHHS i mignucaHHs KnieHTom OOKymMeHTa B enekTpoHHoMy Burnsgi. EMN reHepyetbcsa 3acobamu iHdopMauinHoi
cucTeMM, sika 3acTocoByeTbCs BaHkoM 3aans cTBOpeHHsi, 0O6pobreHHs, 30epiraHHss eNeKTPOHHMX OOKYMEHTIB, Sk andasiTHO-
undpoBa MOCNIAOBHICTL OAHOPA30BOr0 BUKOPUCTaHHSA, Ta HanpasnseTbcs Ha Homep mobinbHoro TenedoHy Knienta abo go
Cunctemu «lHTepHeT-6aHkiHr» KnieHTa y mobinbHomy 3actocyHky MYMB. El reHepyeTbes npw iHiljtoBaHHI KnieHTom 3anuTy Ha
CTBOPEHHHA €MNeKTPOHHOro AOKYMEHTY Npu AOTPMMAaHHI MOro KOHMiAEHUINHOCTI nicna npoBeAeHHA aBTeHTudikauii KnieHta, B
TOMY 4MChi 3a AONOMOrO0 BCTAHOBMEHHS d)akTy KOPeKTHOro BBeAeHHs KnieHTom ABTeHTudikauiiHnx AaHux 4yepes obpaHui
OuctaHuinHuin kaHan obcnyroByBaHHs abo npea'siBneHHs KnieHTom npeacrtaBHUKy baHky AoKkyMeHTa, Lo NocBigyye ocoby.
EnekTpoHHMI OOKyMeHT BBaxaeTbcsl nignucaHum EM Knienta sakwo 3reHepoBanun ENM 36iraetbcs 3 BBegeHum Ta/ abo
HagaHuM KnieHToM 3a ymoBwM, Wo Yac roro aii He MuHyB. Nepesipka ElN Ta goBegeHHs UiNiCHOCTI eNeKTPOHHMX OaHWX, Ha SKi
HaknageHun ENM 3giicHioeTbest BaHKOM 3 BUKOPUCTaHHSAM MOFO NPOrpaMHO-TEXHIYHUX Ta iHWMX 3aco0iB LUNSIXOM BCTAHOBMEHHS
hakTy 4OTPUMAHHS yMOB AaHoro nyHkTy [lorosopy. Y pasi HeraTMBHOro pesynbtarty nepesipku ElM, BaHk Bigmosnse KnieHTy B
NPUNOMi  eNeKTPOHHOro AokymeHTa. [okymeHTu, nignucadi ElM KnieHTa, BW3HaOTLCS PIiBHO3HAYHMMKM [OKYMEHTaM Ha
nanepoBOMY HOCIi, NignncaHnMn BnacHopyyYHum nignucom KnieHra.

KnieHT 30608B'a3anuin 36epiratm B TaemHuui ElN i Hi 3a skmx obcTaBuH He nepegasaTy Woro TpeTim ocobam. Y pasi nopyLleHHS
YMOBMW, 3a3HaveHol y uboMy nyHKTi [loroBopy, KnieHT Hece BianoBiganbHICTb 38 MOXIMMBI HEraTUBHI HacHigKw.

Mignucani EMN KnieHta gokymeHTn 36epiratoTeca baHkoMm B enekTpoHHOMY BUMsAAi i HanpaensoTees KnieHTy Ha agpecy noro
eneKTPOoHHOI nowTu, ska byna HapgaHa baHky y 3asBi Ha npueaHaHHsa o [loroBopy, abo B iHLIWIA NOrogXKeHun cnocid, a Takox
MOXyTb ByTW HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-skuid Yac 3a 3anutom KnieHTa.

EnekTpoHHi gokymeHTW, cchopmoBaHi Ta mignucadi nig 4Yac enekTpoHHOI B3aeMOii BU3HalOTbCA AiicHumu ans CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsaky Ta Ha ymMoOBax, BU3Ha4YEHMX L€t YacTMHO [lorosopy.

Haknapgenui KnieHtom nig yac enektpoHHoi B3aemogii ENM:

(1) nigTBepaxye BoneBusBneHHs KnieHTa Ha iHiUilOBaHHS onepauin 3a KapTKOBMM paxyHKOM, yKNadeHHsI MpaBOYuHIB, hakT
03HaMOMMEHHA Ta norogxeHHs KnieHTom 3i cpopmoBaHMmMm baHkoM enekTpoHHUMM JOKYMEHTaMM,

(2) 3aceigyye wo KnieHT 03HanoOMMBCH 3 YCiM TEKCTOM €NeKTPOHHOro OOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb [0 TEKCTY E€NeKTPOHHOro AOKyMeHTa i cBijoMO HaknaB cBii EIM y koHTekcTi, nepenbadeHoMy enekTpOHHUM
AOKYMEHTOM (nianucas, Noroams, 3acBigyunB TOLLO).

Crtoponu ginwnu go 3rogn, wo EMM, akui BukopmcToByeTbCa KNiEHTOM Npu eneKTPOHHIN B3aEMOZIil, Mae IopuanyHy cumny npu
OOTPMMaHHI HAaCTYMHUX YMOB:

ENM, wo HaknagaeTtbcst KnieHTOM Ha eNeKTPOHHMI JOKYMEHT, HanpaBneHun Ha Homep mMobinbHoro TenedoHy KnieHTa;

3a pesynbTatamMy MNeEpEeBIpKA BIAMOBIAHO OO 3aTBepXeHOro B bBaHKy nopsigky CTBOPEHHS ENEKTPOHHOIo [OOKYMEHTY,
nignucaHoro ElN KnieHta, BigcyTHi 6yab-aKi 3MiHW y enekTpoHHOMY AOKyMeHTi Ta 'y ElN, aknin noriyHo NoB’si3aHuin 3 HUM;

nig 4Yac nignucaHHA enekTpoHHoro aokymeHTa KrnieHT koHTponioe BnacHui EINl Ta enekTpoHHWM AOKYMEHT, Ha $Kuir
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 03HAMOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHs Ell.
Yknagatoun uen Jorosip KnieHT posymie, O enekTPOHHI LOKYMEHTW, CTBOpEeHi Ta nignucaHi BignoOBIiAHO OO YMOB LbOro
[oroBopy He MOXyTb OyTW 3anepeyeHi, BigMiHEHI, po3ipBaHi, BU3HaHI HeAINCHUM, BigKNMKaHi TOLWO NWLle Ha Til nigcTasi, Wwo
BOHW NiANNCaHI/BYNHEHI B €MEKTPOHHIN opMi.
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6.2.11. CTopoHu BM3HalOTb, WO npouec reHepadii EM 3acobamu iHdopmauiiHOi cucteMu, sika 3acTocoByeTbcsi BaHkom 3aans
CTBOPEHHS, 06pobneHHs1, 36epiraHHs eneKTPOHHUX OOKYMEHTIB, BUKIOYae MOXIMBICTb Nigpobkn EN KnieHta Ta 3gifcHeHHs
onepauin Ta/abo nigTBepmKeHHs hakTiB cknagaHHsA/ 03HaMOMMEHHS/ NiANMCAHHSA eNeKTPOHHMX MOBIAOMIIEHb/ MPaBOYMHIB Bif,
imeHi KnieHta HemoxnmBe B Oyab-sikmi crnocib kpim nepegadi ENM (Bigomocten wopo EM, B Tomy uncni Hocis EM) KnieHtom
TpeTiM ocobam (B TOMY YMChi 3 HEOBEPEXKHOCTI TOLLO).

6.2.12. CTOpoHN MOrofxyroTbcd, WO ABTeHTUdIKaUiHI AaHi, WO BUKOPWUCTOBYIOTbCA 3 MeTow HaknageHHs KnieHtom EM npwu
CKnagaHHi/ o3HanoMIeHHi/ NignMcaHHi eneKTPOHHUX OOKYMEHTIB L03BONAKTb AOCTOBIPHO BCTaHOBUTW, WO EIl HanexuTb
KnieHTy Ta € [OCTOBIpHUM.

6.3. YMoBwu HapaHHsa gocTtyny Ao Cuctemun «lHTepHeT-6aHKiHM»

6.3.1. BaHK, 3a yMOBW HAsiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HadaBaTh NOCMyry No KopucTyBaHHIO CUCTeMoto «IHTepHeT-BaHKiHM»
ONa OTpMMaHHA Mnocnyr Ta iHiuitoBaHHA onepauin KnieHToMm Ha migctaBi gucTaHUiiHux posnopsamxeHb KrnieHTa (3okpema 3
BMKOPUCTaHHAM NNAaTiXKHUX IHCTPYKLiA B €NMEKTPOHHIN dopMi), MiaTBepoKeHHS hakTiB CKNnagaHHs / 03HaNoMNeHHst / nignucaHHa
€INeKTPOHHMX MoBiAoMIeHb / NpaBo4YMHiB Ta/abo 3piicHeHHs onepadin. MNpu UbOMY, KOPWUCTYBaHHs nocnyramu Cuctemmu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BWKOPUCTAHHS ManepoBMX [OOKYMEHTIB, L0 HadalTbCA Yy BCTaHOBIEHOMY
3aKOHOAABCTBOM YKpaiHM nopsaky Ta Ha ymosax uboro [orosopy. KnieHT 3060B’a3aHui cnnatuTu BuHaropogy 3a
KopucTyBaHHsa Crnctemoro «IHTepHeT-6aHKiHM» B NOpsAaKy Ta Ha ymoBax, nepeabavennx Tapudamu.

6.3.2. Knient 3giicHioe goctyn go Cuctemn «lHTepHeT-OaHkiHr» 4epe3 Mepexy IHTepHeT, a came 4epe3 cTopiHky Cucrtemmn
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxmBLwK MOBGINLHUI 3acTocyHok MYMB BignosigHo
[0 onepauiviHoi cuctemmn obpaHOro NOPTaTMBHOIO MPUCTPOKD 3a MOCUNaHHsAMM, onybnikoBaHnmu Ha CanTi BaHky, Ha ymoBax,
BM3Ha4veHux MpaBunamu aMctaHuiniHoro obcnyroByBaHHS KMieHTIB — gisanyHmx ocib B Cuctemi «IHTepHeT-6aHKiHM» BaHky (aani
3a TeKkcToMm uiei YacTnHu Po3giny Il — «lMpaBunax), ski po3miweHHi Ha CanTi baHky.

6.3.3. [ocTyn g0 Mepexi IHTepHeT, a TakoX [0 iHLWUX TEXHIYHMX 3acobiB Ta nporpamMHoro 3abesnedveHHs), Wo € HeobxigHMMK ans
30iCHEHHS OOCTYNy Ha CTOPiHKY Cuctemn «IHTepHeT-6aHKiHM», He € npeamMeToM LUboro [JoroBopy, i 3abe3nevyetbca KnieHTom
CaMOCTIHO i 32 NOro BNacHWMM KOLLUT.

6.3.4. Knient 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM iHiLiloe, a baHk Hagae nocnyrn Ta BUKOHYE onepadii BignosiaHo o MNMpasun
3 kMK KnieHT o3HarioMnioeTbeca nepea 3aiicHeHHAM goctyny Ao Cuctemun «lHTepHeT-6aHKiHM» Ta nepep iHilitoBaHHaM Oyab-
sKoi onepauii yepe3d Cuctemy «IHTepHeT-6aHKiHr». KrieHT noromkyeTrbes, LIO iHiuitoBaHHA HMM Oyab-Akoi onepauii yepes
Cuctemy «IHTepHeT-6aHKiHM» € AoCTaTHIM NiATBEPAXEHHAM TOro, Wo KnieHT 03HanoMMBCSt 3 YAHHMMM Ha BiANOBIAHUA MOMEHT
MpaBunamu, BOHW WOMYy 3pO3yMiri, BiH MOrOMKYETLCS 3 HUMU (NpuMae ixX) Ta NigTBEpAXye CBOK 3rody 3 HUMWU Ta CBOHO
rOTOBHICTb | 6axaHHsi BUKopuctoByBaTt Cuctemy «IHTEpHET-0aHKiHM».

6.3.5. BukopuctaHHsa KnieHTom Cuctemun «lHTepHeT-6aHKiHM» B XOAHOMY pasi He no36aBnsie Noro MOXNMBOCTI 3AINCHUTY BiAMNOBIAHY
onepauito 6yab-aKMM iHLWMM YMHOM, nepeabadveHuM 3akoHogaBcTBOM Ta [loroBopoM. KnieHT, y pasi BukopuctaHHa Cuctemu
«IHTepHeT-6aHKiHr», 3a3ganerigb NOroAXyeTbCs 3 TUMU pU3nKamu, AKi npuTaMmaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Ona 3pgincHeHHa poctyny o Cuctemu «lHTepHeT-6aHkiHr» BaHk BukopmucTtoBye Homep MoGinbHoro tenedoHy KnieHTa,
3a3HayeHun B 3adABi Ha npuegHaHHA o [loroBopy abo MoBiAOMMEHWI B iHLWOMY BCTaHoBneHoMy [JoroBopom MOpsiAKy, Ta 3a
ponomoroto SMS-noBigomneHHst Hanpaensie Mapone 1, a KnieHT BukopucToBye Taki napameTpu aBTeHTUdiKaLii 3 ypaxyBaHHAM
HaCTynHOro:

6.3.6.1.J1oriH, WO BMKOpUCTOBYETHCA pa3om 3 [Maponem 1 ansa aBTeHTudikauii KnieHta npu 3giicHeHHi HUM poctyny go Cuctemm
«IHTEpHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHdoOpMaLisa, WO nepBiCHO HagaHa BbaHkom y TekcTi SMS-nosigomneHHss abo Ha ckpeTy-kapTui
BignoeigHo [o [oroeopy, BignoBigae Bumoram umx [lpaBun, Bigoma BuMKMOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA Ans aBTeHTudikauii KnieHta npu 3giicHeHHi Hum goctyny Ao Cuctemu «IHTepHeT-6aHkiHM». Maponb 1 moxe
Oyt 3miHeHn KnieHTom 3 BukopucTaHHaM Cuctemu «lHTepHeT-6aHkiHM». HoBui Maponb 1 mae Bignosigatn BCTaHOBMEHUM
MpaBunamn Bumoram. beanocepeaHbo nepen 3miHoto Maponsa 1 KnieHT mae o3HanioMuTUCh 3 pekomeHgauismn baHky wono
BMbopy naponis, BuknageHux Ha Cawti Cuctemu «IHTepHeT-0aHKiHM».

6.3.6.3. baHk Hagae KnieHTty goctyn go Cuctemu «lHTepHeT-6aHKiHM» BUKIMIOYHO Y pasi 3aificHeHHs ycnilwHoT aBTeHTUdikauii KnieHTa.
ABTeHTUIKaUia KnieHTa BBaXaeTbCs YCNILIHOK BUKINIOYHO y pasi BBeaeHHSA KnieHTom npasunbHux JloriHy Ta Mapons 1.

6.3.6.4.3a posipeHicTio, BugaHow KnieHTOM Ta MOCBIAYEHOK Y BCTAHOBMEHOMY 3aKOHOAaBCTBOM MOpsAKy, baHk moxe nepepatu
[osipeHini ocobi (abo 3akoHHOMyY npeacTaBHWKy) KnieHTa iHouBigyanbsHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmauito, Lo
[ae 3Mory iHililoBaTK nnatixHi onepauii 3a KaptkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTi 3a
NnpoBeAEeHHSA onepadin 3 BUKOPUCTaHHAM Takoi iHpopmalii, BnaaHoi [losipeHin ocobi KnieHTa 3a goBipeHicTio.

6.3.7. OAna odopmneHHs nocnyr Ta iHiuiloBaHHA onepauin B Cuctemi «IHTepHeT-GaHKiHr», NiATBEPOXEHHS 3MiH aHKeTHUX/
ineHTuikauinHmx aaHnx KnieHta (3okpema, ane He BUKIHOYHO, LOAO WMOro craTycy iHO3eMHOro nofaaTKoOBOrO pesvaeHTa),
KnieHT moxe BukopuctoByBaTtu ElN - Maponb 2 abo 3giicH1TY fjto Ha niaTBepaXeHHst 6axxaHHs KnieHTa, wob roro gis Habyna
ctatycy EI, Hanpuknag, wnsaxom HatuckaHHa «[lligTBepmxyto»/ «Lani» Towo, i Takuin cnoci6 BoneBusiBneHHs KnieHta
CTtopoHwu ginwnwm 3roam Beaxatu EIN gnsa uinen, BusHaveHnx unm nyHktom [orosopy Ta MNpasun. Mpu ubomy:

a) BignosigHo po c1. 207 UwmeinbHoro kopekcy YkpaiHm CTOpPOHM Ailwnu 3rogv LWono MOXMIMBOrO  (4OMnycTUMOro,
npaBoMipHoro) BukopucTtanHs ElM: (1) npu yknagaHHi B noganswiomy mik CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHeT-
GaHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHHI, ToLo 3a gonomorot Cuctemn «lHTepHeT-6aHkiHry KnieHTom Moxnueoi
onepadii 3a paxyHkoM KnieHTa, Bigkputm B baHky;

©) CTOpOHM AWK 3roau, WO BCi onepadii, yroan, AoKyMeHTW/iHiLuiaTuBKY, nignucaxi/3aceigveHi B enektpoHHomy Burnsai ElN
BBaXaroTbcH nignucaHnmu KnieHtom 3 BukopuctaHHsam ElM. EMN He moxe OyTn BM3HAHWM HEAiNCHUM 4epes3 MOro eneKkTpoHHY
dopmy, abo yepes Te, Lo He Mae CTaTycy KBanidhikoBaHOrO eNeKTPOHHOro Mianucy;

B) BCi onepauiji, yroan, iHWi OOKYMeHTW/iHiLiaTuBW, 30iACHEHI B €neKTPOHHOMY BUrNSAAi, € eneKTPOHHUMU AOKYMeHTaMW i
BBaXalTbCSA TaKUMW, LIO YKNaZeHi i3 AoaepXaHHAM NUCbMOBOI hopmMu, i HE MOXYTb OyTU OCKapXeHi Yyepes iX enekTpoHy
opmy;

r) pU3KK i BCIO BiAMNOBIAANbHICTb 3a HECaHKLiOHOBaHe BUkopucTaHHA EN Hece BMKMOYHO KnieHT;

r') ocoby, sika Bukopuctana ElN B Cuctemi «lHTepHeT-6aHkiHM», BaHk 6e3ymoBHO BBaxae KrieHTOM i He Hece BiAMOBIAANbHOCTI,
AKLLO Lie He BignoBigae piicHocTi. Byab-aka onepadis, yroga Towo He Moxe OyTu BigMiHEHa, po3ipBaHa, BU3HaAHaA HELiNCHOL,
BiKMMKaHa ToLo, AKLO BoHa Byna 3aificHeHHa 3 BUkopucTaHHsaM ETT;

n) ctpok gii Maponsa 2, HagaHoro SMS-noBigoMneHHsIM, BU3Ha4YaeTbcs 3a obnikom yvacy Cuctemu «IHTEpHET-GaHKiHM.
CTopoHu giiwnum 3rogun, wo obnik yacy Cucrtemun «IHTepHeT-6aHKiHM» Moxe He 3biratucs 3 obnikoM yacy 3a 4YacoBMM MOSICOM
«KniB (GMT + 2 rognHu)» He BinbLu, Hix Ha 10 cekyHa B Oyab-skui MoMeHT. BaHk He Hece BignosiganbHOCTI 3a Po36iXXHOCTI B
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o6niky yacy KnieHtom Ta o6niky Yacy 3a yacoBum nosicom «Kuis (GMT + 2 roguHmn)» abo 3a 6yab-ski MOXNMBI NeEPENOHW, SKi He
possonaTb KnieHTy ceoevacHo Bukopuctatu MNapons 2, HagaHuii SMS-noBigoMneHHsM.

6.3.8. byab-akuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHun KnieHty BaHkoM abo 3miHeHuiA KnieHTom BignosigHo Ao ymoB [loroBopy
Ta MpaBun, BM3HaOTLCA BignoBiagHo, sik Maponk 1 Ta Maponb 2. MNonepeaHi Maponi 1 Ta/abo Maponi 2 BU3HaOTLCS HEQINCHUMM
(HenpaBuIbHUMM).

6.3.9. KnieHT camocTiiHO mae 3abe3neynTn HeJOCTYMNHICTb ANnA TpeTix ocid BukopucTaHHA JloriHa, Mapons 1 Ta Maponsa 2. KnieHT
CaMOCTIlHO | B MOBHOMY 06CA3i Hece BiAnoBiganbHICTb 3a BCi HACNIKWN, CPUYMHEHI 30iINCHEHHSIM A0CTYny Ta/abo iHiuitoBaHHAM
onepadin Tpetimm ocobamu, y pasi oTpMMaHHA HUMK iHpopmauii npo JloriH, Maponb 1 Ta/abo Maponb 2 B Byab-akuii cnocio,
30KpeMa arne HeBUKINIOYHO Yepes3 BesnocepeaHe 3 HeobepexHOCTi UM 3 BigoMa nosigomneHHs KnieHTom 3a3HadeHoi B LibOMY
NYHKTi KOHMIAEHUiNHOT iHdopMmauii TpeTim ocobam, nigdopy TpeTimu ocobamu foriHy, Maponto 1 Ta/abo Maponto 2 ToLwo.

6.3.10.KnieHT Hece p13nK Ta HeraTMBHI HaCriaky BTPATU, HE3AKOHHOIO 3aBOSOAIHHA MOBINbHUM TenedoHoMm (BignosigHoi SIM-kapTu),
Homep skoro Bu3HayeHui B 3asBi Ha npueaHaHHa 0o [oroBopy abo MoBiAOMMEHWIA B iHLLIOMY BCTaHOBMEHOMY [JOroBopom
nopsiaKy, a TakoX pU3MK TEXHIYHOrO NepexonneHHs iHpopmalii HanpaeneHoi Ha Homep mMobinbHoro TenedoHy KnieHta, B Tomy
yncni, ane He BUKITIOYHO, Y 3B'A3KY 3 BUKOPUCTaAHHAM 3HEOCOONeHO HoMepy aboHeHTa, KM BignoBiAHO A0 3akoHy YKpainu
«Mpo enekTPOoHHI KOMYHIKaLii» HagaeTbCca ANa AOCTYNy aboHEHTY A0 eNeKTPOHHUX KOMYHIKaLinHUX Mepex i nocnyr (3A4iNCHEeHHS
ain KnieHtom ans roro igeHTudikadii sk aboHeHTa 1noro Homepy 3anobirae BUKOPUCTAHHIO MepCOoHanbHOro Homepy aboHeHTa
TpeTiMu ocobamu).

6.3.11.Tpu 3miHi Homepa MmobGinbHoro TenedoHy KnieHT 3060B’A3aHui Hagatu Ao baHky BiANOBiAHY MMCbLMOBY 3asBYy MPO 3MiHY
Homepy mobGinbHoro TenedgoHy KnieHta. 3a noromxeHHAM 3 BaHkoM knieHT moxe nosigomutu BaHk npo 3miHy Homepy
MOGinbHOro TenedoHy LUNAXOM BiAnpaBrneHHs BiAMOBIAHOrO MOBIAOMMEHHS 3a gonomoro Cuctemn «lHTepHeT-6aHkiHM. Mpu
HanpasneHHi KnieHtom nosigomneHHs npo 3MiHy Homepy mobineHoro tenedoHy 3a gonomMoroto Cuctemu «lHTepHeT-6aHKiHM,
BaHk npoBoauTb aBTEHTUIKALiO ANS NPUAHATTS pilleHHst Npo 3MiHy Homepy Mo6inbHOro tenedoHy, i akwo KnieHT He moxe
NponTW aBTeHTudiKauito (3 OyAb-Akux npuuymH), BaHk He npuiiMae Take 3BepHeHHA KnieHTa OO0 BUKOHaHHA Ta MoXe
3anpornoHyBaTtu KnieHTy 3BepHyTUCS A0 BigdineHHs baHky Ans HagaHHa BignoBiAHOI NMCbMOBOI 3asfBM Ha MpPUEAHAHHS OO0
[Horosopy, BcTaHoBneHoro baHkom 3paska, 3 NoBiAOMIIEHHAM Npo 3miHy Homepy MobinbHoro TenedoHy KnieHta.

6.3.12. Mopagok 3aiicHeHHst onepalii B CuctemMi «[HTepHeT-6aHKiHM»:

6.3.12.1.MNepenik onepauii, yroa, OOKyMEHTIB (Hagani — «onepauiiiy), Wwo MoxXyTb OyTu iHiuioBaHi/nignucaHi/yknageHi KnieHtom 3a
pornomoroto Cuctemun «lHTepHeT-6aHKiHM», a TakoX MOpsiAoK X 3AiMCHEeHHS Bu3HavawTbes [paBunamu. HepocTynHicTb

iHiLitoBaTN 32 gonomMorot Cuctemn «IHTepHeT-6aHKiHM (4epe3 Mmepexy IHTepHeT abo y MobinbHoMy 3acTocyHky MYMB) 6yab-
sIKOi onepadii He noTpebye okpemoro nosigomneHHs baHkom KnieHTa Ta He no36aBrnsie ocTaHHLOro Npaga iHilitoBaTu onepadii
iHLUMMW OOCTYMHUMU KaHanamm o6cnyroByBaHHS.
6.3.12.2.baHk B OyAb-AkuiA Yac Ha CBi po3cyd Ta 3a BracHOK iHiuiaTMBOK MOxe 3MiHuTM [lpaBuna, 3a ymOBM OOTPUMAaHHS
HaCTYMHOro:
1)Mopsagok Ta/abo ymoBM 3gincHeHHs OyAb-akoi onepauii, Bu3HavawTeca Npasunamn B Ti pegakuii, ska gie abo gisna Ha
MOMEHT i iHiLitoBaHHSA, AKLO iHWe 6e3nocepeaHbO He nepeadayeHo Aioyoto Wwoao Uiei onepadii pegakuieto MNpasun.
2)BaHk 3abe3neyye yepes Cant Cuctemun «IHTepHeT-6aHKiHM» Ta/abo y npumilleHHi BaHky goctyn o MNpaswn Ta gito4oi woao
Oyab-skoi onepadii pegakuii Mpaeun npotarom 5 (M'ATW) poKiB 3 MOMEHTY iHiLilOBaHHS BignoBigHOI onepaLiii.
6.3.12.3.IHiuitoBaHHA KnieHTom 6yab-skoi nepepbadeHoi [paBunamu onepadii BBaXaeTbCsi 3AIMCHEHHUM 3@ HACTaHHSA  BCiX
3a3HaYeHNX HXKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta go Cuctemun «lHTepHeT-6aHKiHM»;
2)BunsHayeHHs KnieHTom BCix HeOOXigHUX napamMeTpiB BiANOBIAHOI onepaluii;
3)3aincHeHHs baHkom ycniwHoOi aBTeHTUdIKauii KnieHta y pasi BBeaeHHS KnieHTOM npaBunbHOro 3HayeHHst Mapons 2, kpim
onepadin, 3a akumMu BBeaeHHs Maponsa 2 He BUMaraeTbCes.
6.3.12.4. baHk Mae NpaBo He BUKOHATW iHiLiloBaHy KnieHTOM onepalito 3a HacTaHHS Oyab-siKOI i3 3a3Ha4YEHNX HUXKYE YMOB:
1) HepoctaTHocTi Ha KapTkoBoMmy (1x) paxyHKy (ax) KnieHTa kowTiB Ans 3giicHEHHs BiANOBiAHOT onepalulii;
2) HesginicHeHHst KnienTom onnatu goctyny no Cuctemu «lHTepHeT-GaHKiHM», SKLWO Taka onnata nepenbaveHa Tapudamu
Ta/abo 6e3nocepeaHbLO UMM [JoroBopom;
3) 3a HacTaHHs iHWKX ymoB, nepeabavennx MNpasunamu;
4) HasiBHiCTb Npobrem TeXHIYHOro XxapakTepy;
5) YuacHukom BignoBigHOi onepadii € ocoba, Wwo BkYeHa [0 nepeniky ocib, MoB’A3aHuX i3 34INCHEHHS TePOPUCTUYHOI
DisAnbHOCTI;
6) MNpu3HaveHHs nnaTexy He J4ae 3MOry YiTKO BU3HAYMTWN MeTY 3AiINCHeHHS hiHaHCOBOI onepadii Ta il eKOHOMIYHWUIA CEHC.
6.3.12.5.be3nocepeaHbo nopsaok obcnyroByBaHHa KnieHta B Cuctemi «lHTepHeT-0aHKiHr», B TOMY u4uchi iHiuitoBaHHSA Oyab-Akoi
onepav,ii Bu3Ha4aeTbca Npasunamm.
6.3.13. BuHaropoga baHky Ta nopsigok po3paxyHkiB npu o6cnyroByBaHHi B Cuctemi «|[HTepHeT-0aHKiHM»:
6.3.13.1.3a HapaHHa KnieHTy goctyny ao Cuctemu «IHTepHeT-6aHKiHMY 3rigHO 3 ymoBamu Upboro [JoroBopy npoTAroM nepiogis yacy,
BM3HayeHnx Tapudamu, KnieHT nonepegHbO cnnadye KOMICilO, Yy BiAMOBIAHOCTI A0 YWMHHWMX Tapudis, 3 skumu KnieHt
03HaoOMMBCA O0 YknageHHs uporo florosopy. Tapudm 3a 3airicHeHHs onepadin B CucteMi «IHTepHeT-6aHKiHM», BU3HaA4YaroTbCs
Tapwudamu, WO AiloTb HA MOMEHT iHiLiOBaHHSA BiAMOBIAHOI onepaLlii.
6.3.13.2.KnieHT iHiuiloBaHHsM Oyab-Akoi onepauii 3a gonomoroto Cuctemn «lHTepHeT-GaHKiHM» NigTBEPAXYE, O O3HANOMIEHUA 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHs Tapudamu Wwoao uiei onepadii, i NOroAXXyeTbCa Ha 34IMCHEHHA onepadii BianosigHO
0o umx Tapudis.

6.3.13.3.Bignik nepiogiB AoCTyny 34iACHIOETLCS, MOYMHAOYM 3 AHA NpuedHaHHsa KnieHTa oo usoro [Jorosopy, abo y pasi BigHOBMNEHHS
poctyny go Cuctemu «IHTepHeT-6aHkiHM» 3rigHo 3 ymoBamu n. 6.3.13.5. Posaginy Il uboro [Jorosopy. TpmBanicTb KOXHOroO
HacTynHoro nepiogy AOCTyny Ta pPO3Mip Bi4noBigHOI KOMICii BU3HavaoTbes Tapudamu, wo byayTe LiATM Ha gaty noyartky
BiANOBiAHOro nepioay AoCTyny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3asHayeHoi B n.6.3.13.1. Posginy |l uboro [doroBopy kowmicii, BaHk 6nokye goctyn KnieHta o
Cunctemu «lHTepHeT-GaHKiHM.

6.3.13.5.[1ns BigHoBneHHa focTyny Ao Cuctemu «lHTepHeT-6aHkiHr» KnieHT mae cnnatuTy komicito, 3a3HaveHy B n. 6.3.13.1. Poaginy
Il uboro [oroeopy. Y pasi BigHoBneHHs Hdoctyny oo Cuctemu «lHTepHeT-6aHKiHr», He BpaxoByko4M nonoxeHb n. 6.3.13.1.
Posginy Il uporo Jorosopy, KnieHT cnnayvye KoMmicito, Lo BU3HAYAETLCA YNHHMMM Ha daTy cnnaTtu Takoi komicii Tapudamum, npu
LUbOMY BiANiK HOBOroO i moganbLUnX nepiodiB AOCTYNYy MOYMHAETbCA 3 AaTn cnnatu KnieHToM komicii, 3a3HayeHoi n. 6.13.1.
Posginy Il uboro Joroeopy.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
[aTta nignncanHa 11.12.2025




50

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBaTi gocTtyn Ao Cuctemu «IHTepHeT-6aHKiHM» B Oyab-sikMiA Yac 3a BNacHUM BaxkaHHSIM 24 roavHn 7 OHIB HA TUXKOEHD.

6.3.14.2.lHiuitoBaTn 32 gonomoroto Cructemm «IHTepHeT-6aHKiHM» onepadii Ha BU3HAa4YEHUX YMOBaX.

6.3.14.3.Bumaratn Big BbaHka HagaHHA OOKYMeHTanbHOro MiaTBEpAKEHHS 3aincHeHHs KnieHTom onepauii B Cuctemi «lHTepHeT-
©aHKiHr» He Mi3Hiwe 5 (M’ATK) pokiB Micnsa NpoBeAeHHs1 onepavii.

6.3.14.4.1Hwi npaBa, nepenbaveHi MNMpaBunamu BigHocHO KnieHTa i wopno onepadin, 3giicHioBaHux KnieHtom B CucteMi «lHTepHeT-
OaHKiHM».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Byab-skuin Yyac 3a BnacHoO iHILiaTUMBOIO Ta Ha BMACHUN po3cyn 3MIHUTU YMOBMK OOCTyny Ta/abo kopucTyBaHHA CucTtemoro
«IHTepHeT-6aHKiHr» 3 NOBIAOMMNEHHSAM Npo Taki 3aMiHM KnieHTa y nopsgky, nepeabadeHomy [loroBopom.

6.3.15.2.Bumaratn Big KnieHTa poaatkoBi OOKYMEHTI Ta BiQOMOCTI, WO AalTb 3MOry BU3HAYUTM METY Ta E€KOHOMIYHUN CeHC
iHaHCOBKX onepaLin.

6.3.15.3.3ynmHnTK npoBefdeHHst iHaHCOBUX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT BaHKy yTOYHEHHs
iHdbopMaLlii 3rigHO BUMOT 3aKOHOAABCTBA YKpaiHu.

6.3.15.4.3abnokysatun goctyn KnieHta go Cuctemn «lHTepHeT-6aHKiHM» Y pasi HacTaHHA Byab-AKOi 3 HACTYMHUX YMOB:

- 3aincHenHs 3 (TpboX) nocninb Hesganux cnpo6 seogy Mapons 1;

- 3aincHenHs 3 (TpboX) nocninb Hesganux cnpob seoay MNMapons 2;

- 3piicHeHHs KnieHTom Ain, WO nepeLukogKaoTb BUKOPUCTaHHI0 Cuctemun «IHTepHeT-6aHKiHM iHWUMKW KnieHTamu;

- Hecnnatu 3a nocnyrn baHky, Wwo matwTb 6yTn HagaHi y HacTynHoOMYy nepiogi 4oCTyny;

- Ha nigcTaBi 3anBwW/3BepHeHHs KnieHTa;

-y pasi HeBMKOHaHHs KnieHTom 000B’A3Ky 3 HagaHHS LOKYMEHTIB Ta /abo 3'aABneHHs Ao baHky y Bunapgkax, nepegbaveHux n.
5.1.1. Poaginy | uboro florosopy;

- He HagaHHs iHdopmalii, nepeadadveHoi LM [JoroBopom.

6.3.15.5.brokyBatn goctyn go Cuctemn «lHTepHeT-6aHKiHr» y pasi BukopuctaHHa KnieHTom Ans 34iMCHEHHS AOCTYyNy TeXHiYHMX Ta
nporpamHmnx 3acobi., WO He BignoBigalTe BUMoram baHky, abo BUMHEHHA KnieHTOM iHLWMX AR, Wo He BignoBiaaTb BMMOram
MpaBun, a TakoX 3 METO 3AINCHEHHS NPOMINAKTUYHMX Ta PeMOHTHMX pobiT. Kpim Toro baHk mae npaBo 6rokyBaTtu JocTyn Ao
Cuctemn «lHTepHeT-GaHKiHM» NpM HasiBHOCTI oOCTaBMH, siki cBig4YaTb NPO HecaHKUioHOoBaHe/ HenpaBOMIpHE BUKOPWUCTaHHSA
Cunctemu «IHTepHeT-6aHKiHM» abo BUHUKHEHHS Y BaHKy nigo3pu Lwoao NMOBIPHOT 3arpo3v HE3aKOHHOTO BUKOPUCTaHHs Cuctemu
«IHTEpHeT-6aHKiHM.

6.3.15.6.IHwi npaBa, nepeabayeHi MNpaBunamu 3okpema i WoAo onepauii, 3giicHioBaHux KnieHtom B CucteMi «IHTepHeT-6aHKiHM».

6.3.16. KnieHT 3060B’a3aHnin He 3aincHoBaTh B CucteMi «lHTepHeT-6aHKiHM» Aii, Wo MOXyTb NPU3BECTU A0 HEMOXMMBOCTI NOCTINHOrO
abo TumuacoBoro BukopucTaHHA Cuctemu «IHTepHeT-6aHKiHMY iHWKMMK KnieHTamu baHky. Y pasi nopylweHHa KnieHTom upboro
3060B'A3aHHS, KOMNeHcyBaTn baHky, iHWWM KrieHTam, CNpUYMHEHi BiANoBiAHNMY gismn KnieHTa 36UTkn B MOBHOMY PO3MIpi.

6.3.17. baHk 3060B'a3aHu 3abesnevyBaTi B MeXax CBOEI MOXIMBOCTI KOHMiAEHUIiNHICTb iHdopmauii npo KnieHTa Ta noro onepauisx,
3piicHeHux Ta/abo iHiuinoBaHux B Cuctemi «lHTepHeT-6aHKiHM».

6.3.18. baHKk He Hece BignoBiganbHICTb 3a BiACYTHICTb focTyny Ao Cuctemn «lHTepHeT-6aHkiHr» abo HekopekTHy poboTy Cuctemu
«IHTepHeT-6aHKiHr» y pasi BukopucTaHHst KnieHTom Ans 34incCHeHHS Takoro AOCTYMny TEXHIYHMX Ta NporpaMHmMx 3acobis, WO He
BignosigaTe BUMoram baHky, abo BUMHEHHA KnieHTOM iHWMX AR, WO He BignosifaloTb BMMoram lMpaBun a Takox y BUNagKy
OTpUMaHHS TpeTimn ocobamu iHdopmauii npo JoriH, Mapone 1, Maponb 2 B 6yab-sikniA cnocib, 3okpema, Yepes GesnocepenHe
HeobepexHe 4n HaBMucHe nosigoMneHHs KnieHtom abo ninbopom JloriHa, Maponsa 1, Maponsa 2 TpeTimu ocobamu ToLwo.

6.3.19. KnieHT ycBigoMnoe BignoBiAHWMI PU3NK CaMOCTINHO i B MOBHOMY 06CA3i Hece BignoBiAanbHICTb 3a BCi HAcnigky, CrpuUYMHEHi
BM3HaveHnmu B n. 6.3.18. Poaginy Il uboro [lorosopy nogigmu.

6.3.20. baHk mae npaBo B O4HOCTOPOHHBOMY NOpsAAKY posipaTtu [orosip y YacTuHi HagaHHs goctyny Ao Cuctemu «lHTepHeT-6aHKiHM»
y pasi, akwo KnieHT He kopucTyBaBcsi Cuctemoto «lHTepHeT-6aHKiHr» NpoTArom LUEeCTU MiCAUiB MOCninb, a TakoX 3a YMOBWU
BiACYTHOCTI BiZKpUTUX BignosiaHo Ao [oroBopy paxyHkiB y baHky Ta / abo BiACYTHOCTI YMHHMX OOrOBOPIB LLOAO iHLWMX NOochyr
BignosigHo Oo [oroBopy, i CTOPOHN MOrogXylTbes, WO Npy UbOMy iHpopMmyBaHHA KrieHTa npo posipBaHHs [JoroBopy Yy
YacTuHi HagaHHa gocTyny Ao Cuctemun «IHTepHET-6aHKIHM» He 3AiNCHIOETLCS.

YactuHa 7.
YMOBM KOpPUCTYBaHHA iHAMBIAyanbHUM 6aHKiBCbKUM ceridhom
7.1. BaHk mMoxe HapgaBaTu MOCMYry KOPWUCTYBaHHS iHAMBIQyanbHUM 6GaHKiBCbkuMm cendpom (Hagani 3a TEKCTOM L€l 4acTHu —
Ceidp), 3a HasiBHOCTI y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B Mexax BignosigHoro Makety nocnyr. MNMocnyra
kopuctyBaHHs Celidhom HagaeTbesa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.
7.2. Celith HapgaeTbCca B TMMYacoOBe NnaTHE KOPWUCTYBaHHS AN PO3MilleHHst Ta 36epiraHHs HanexHux KnieHty uiHHocTen Ta/abo
OOKYMEHTIB (Hajani 3a TekCToM Uiei yacTuHn — MailiHo) nicnsa 3gincHeHHs ineHTudikadii/ Bepudikauii KnieHta BignosigHo oo
BMMOT 3aKOHOAaBCTBa YKpaiHW y pasi HasBHOCTI BinbHOro Cendpy y cxosuuwi banky. Ana goctyny go Cewndy bank Bupae
KnienTy kmtou(i) Big Ceridby BUKITIOYHO NiCcns onnati BUHaropoau.
7.3. Micue postawyBaHHS cendoBOro cxoBuila, Homep Ta po3mip Cendy, CTPOK KOPUCTYBaHHSA, KinbkicTb kntouiB Big Cendy
3a3HavaTbes Yy 3asaBi Ha npuegHaHHa o [orosopy, sika oOpMMOETECA y BigdineHHi baHky ge posTtawosaHO cendoBe

CXoBuLLE.

7.4. KnieHT He moxe 36epiratn B Celdpi peyoBuHU, maTtepianu, npegMeTu, 3asHadveHi y n. 7.7. Poaginy |l JoroBopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu K Taki, WO BUIyYeHi 3 LuBiNbHOro ob6iry abo obmexeHi B LUMBinsHoMy obiry.

7.5. Bunaropopa 3a kopuctyBaHHA Ceichom Ta 3acTaBHa BapTiCTb:

7.5.1. Bunaropoga baHky 3a kopuctyBaHHs Cerichom crnadvyetbcsi KnieHTom ogHOpa3oBO 3a BECb CTPOK KopucTyBaHHA Cendom B
OeHb opopmneHHs 3asaBu Ha npuegHaHHA A0 [JoroBopy 3 METOK OTPMMaHHS y KOpUCTyBaHHA Ceindom, a Npu NPOAOBXKEHHI,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KOpucTyBaHHs Celndom (Hagani 3a TEKCTOM L€l YaCTUHU — NPOAOBXEHHSA CTPOKY) — B
OeHb NPOAOBXEHHS CTPOKY, BIAMOBIAHO A0 YWMHHMX Ha AaTy crnnaTtv Tapudis B 3anexHOCTi Big po3mipy Cendy.

7.5.2. 3 meTo0 3abesnevyeHHA BUKOHaHHS 3000B’A3aHHs KnieHTom, B TOMy 4mcni 3 BigwkogyBaHHA BaHky BuTpaT, moB’a3aHux i3
3amiHoto 3amka Cendy, KnieHT cnnadye baHky cymy kowTiB 3rigHo Tapudis, Sk 3actaBHy BapTicTb 3amka Ceindpy (Hagani 3a
TEKCTOM Ljel YyacTuHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOi BapToCTi noBepTaeTbCcs KrieHTy Micns 3akiH4eHHs CTPOKy
KOPWCTYBaHHS, Y pasi SKWO MpOTAroM LbOro CTPOKy 3amiHa 3amka Cendy He BigbyBanacb 3a YMOBW BWKOH@HHS HUM
3060B’A3aHb W00 noBepHeHHs1 Cendpy Ta kntova(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY ANl BUKOPUCTAHHS 3@ NPU3HAYEHHAM,
nepeabadeHuM Uieto YacTuHow [oroBopy. Y pasi 3amiHu 3amka Cendpy abo npoBedeHHs iHWKWX i no npueaeHHio Cendy Ta
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kntova(iB) y cnpaBHui cTaH, BaHk BukopucToBye KOWTK, WO Oynu cnnadveHi KnieHTom y SKOCTi 3acTaBHOi BapToCTi, Ta ki
0o6nikoBylOTbCS Ha BignNoBigHOMY paxyHKy BaHka. Y pasi nepeBulUeHHs cymu BUTpaT, noHeceHux bBaHkom, Hag cymoto
3aCTaBHOI BapTOCTi, yci BUTpaTn baHky KnieHT 3060B’s13aHuin BigwKoayBaTu B MOBHOMY 06cA3i Ha nepuy Bumory BaHky. Y pasi
AKLLO CyMa 3acTaBHOI BapTOCTi nepesuLLye BUTpaTy baHky, 3anuwok cymn 3actaBHoi BapTocTi BaHk noBepTtae KnieHTy.
BuHaropoga 3a kopuctyBaHHs CeicboM, 3acTaBHa BapTiCTb Ta BUTpATK, AKi NoHeceHi baHkom y pasi 3amiHm 3amka Ceindy, B
TOMY YuCni y BMNagkax poO3KpUTTA cerdy Ha NiacTasi BigmnoBigHOro CygoBOroO pilleHHst (LWoAo BUIMKM, KOHdpickauii ToLwlo)
YNOBHOBaXXEHUM NpeAcTaBHMKOM BiAMNOBIAHOIO AEPXKaBHOro OpraHy, NpMBaTHUM BUKOHAaBLEM, BCTAHOBMEHHSA BMicTy Cendy 3a
BiACYTHOCTI KnieHTa abo npoBeAeHHs iHWWX Ain no npuseaeHHo Cendy Ta knova(iB) y CnpaBHWI CTaH, CNNadyeTbes LUMAXOM
6esroTiBkoBOro nepekasy abo y nopsaaky [lorosipHoro cnucaHHsa, nepeabaderoro n. 3.13 Poaainy |l Jorosopy.

HocTtyn no Ceicby HagaeTbeCA 3 ypaxyBaHHAM HACTYMHOrO:

KnieHT oTpumye npaBo kopuctyBatuch Cewndom (goctyn ao Celidy) 3 MOMEHTY BHECEHHSI BMHAropoau 3a KOPUCTYBaHHSA
Cewcbom Ta 3acTaBHOI BapTOCTi.

[ocTyn HagaeTbCcsa y CynpoBoAi YNOBHOBaXeHOT 0cobun baHKy npoTArom BCTaHOBMEHOro poboyoro Yacy cendoBoro CxXoBuLLa,
posmileHoro y BiaaineHHi baxky, iHdopmauis woao skoro nybnikyetscs Ha Canti baHky.

KnieHT 3060B’a3aHuin kopuctyBaTncs Cendom BignosigHO A0 MOro NpusHaveHHsa Ta yMOB Liel YacTuHu [loroBopy, B TOMy Ynchi
BMKopuctoByBaTh dyTnap Cendy ansa 3bepiraHHs ManHa.

Okpim 6esnocepenHbo KnieHTa, goctyn go Cendpy moxe 6yTw HagaHui iHWIN 0cobi BUKIMIOYHO LUNSXOM BUAAui Taki 0cobi
OoBipeHOCTi Big iMeHi KnieHTa npu LboMy nepeaady krtoda ynoBHOBaxeHin ocobi KnieHT 3aificHioe camocTinHo 6e3 peecTpadii
Takoi fii B baHky. Npo ckacyBaHHS (aHynoBaHHSA) AOBIPEHOCTi, BUAaHoi KnieHTom ynoBHoBaxXeHin ocobi KnieHT 3060B’'s3yeTbea
Hanpasutn BaHky B nucbMOBIl cbopmi BignosigHe NoBigoMMeHHs. Y pasi HenoBigoMreHH abo HeCBOEYaCHOrO MOBIJOMIMEHHS
BaHky npo ckacyBaHHs (aHymtoBaHHSA) AoBipeHocTi, baHk He Hece BignoBiganbHOCTI 3a HagaHwHA goctyny Ao Cendy ocobi,
npaeo Akoi Ha goctyn Ao Cendyy 6yno npunuHeHo KrieHTom.

Knient abo ynoBHoBaxeHa HMM ocoba maloTb MiATBEpAuTM CBOE NpaBo Ha goctyn o Cendy, npen’siBMBlIM nacnopT abo
OOKYMEHT, Lo Noro 3amiHoe Ta kntod Big Cendy. MNpy HemoxnuBoCTi 3aincHeHHs BaHkom BepudikaLii ocobu, ska mae npaso
Ha kopucTyBaHHsA Ceridom, Ta/ abo akwo kntod Big Cendyy He cniBnagae i3 3amkom Cendyy, gonyck ao Cendpy He HagaeTbes.
BaHk 3anuwae 3a coboto npaBo BiAMOBUTM y A03BONMI YBINTK y cendpoBe cxoBulle Binblu HiX OAHIN 0CObi, 3HaXOAMTUCH Y
cxoBuLi Ginble M'aTU XBUNWH Ta Moxe BumaraTtu Big KnieHta abo ynoBHOBaXeHO! HMM OcCOOM MepemMicTUT yTnap 1oro
Celidpy y creuianbHe NpUMILLEHHS 32 MeXaMu cendoBOro CXoBMLLA.

CTopoHu He 3givicHioloTb onuc BmicTy Cendyy (MaviHa) | ynoBHoBaxkeHa ocoba baHky He o3HamomnoeTbes 3i amictom Cendy.
BaHk He Hece BignosiganbHOCTI 3a ncyBaHHSA MaliHa, sike Bigbynocs He 3 BUHM BaHky (ximiyHa peakuisi, koposia meTany,
CTUXiMHE NNXO Ta iH.).

3amok Big Cendyy BigKpMBaETbCS ABOMA KrOYaMu OOHOYACHO: MEPLUMM KNioYeM (OCHOBHMM) Ta OpYyrum Knkoyvem (mancrep-
knoyem). MNepwmin KNy (OCHOBHWUIA) BUFOTOBMNSAETLCA Y ABOX MPUMIPHMKAX, OOWH 3 HUX yTunidyeTbca baHkom, 3rigHO 3
BHYTPILIHIMW JoKymeHTamy BbaHnky, a iHWwwWiA npumipHWK Hapgaetbes KnienTy. Opyrvi kmod (manctep—kniod) KnieHty He
HaJaeTbCs, BiH 3HaxoauTbesa y baHky. [1Bepi cendoBoro cxosuila BigkpvBae ynoBHoBaxeHa ocoba baHky, noTim KnieHT cBoim
Kntoyem Bigkpueae cBin Cend, Homep SIKOro iAEHTUYHWUIA 3 HOMEPOM Krtoda KnieHTa.

Be3nocepenHbO Npu BMILLEHHI Ta BUIydeHHi BMicTy Cendpy ynoBHoBaxeHa ocoba baHky He npucyTHs.

Y pasi HasBHOCTI Nigo3pu y nopylieHHi KnieHtom ymoB [JoroBopy wwono kopuctyBaHHst Celidom, BaHk Mmae npaBo BuMaraTy, a
KnieHT 3060B’A3aHuii 3abe3neunT MOXNMBICTb NpoBeAeHHs ornaay MaiiHa, wo 36epiratotbest y Cendi y npucyTHocTi KnieHTa.
Honyck no Cendyy 34iNCHIOETLCS NPOTArOM CTPOKY, 3a Akuii KnieHTom cnnaveHo BuHaropoay baHky 3a kopuctyBaHHs Cendpom.
Mpwu BigmoBsi KnieHTa BvkoHaTK CBiln 060B’A30K MO cnnati BUHaropoau 3a kopuctyeaHHa Cendpom, baHk Moxe BiAMOBMTUCH Bif
BMKOHaHHA cBOro o60B’a3ky HagaTtu goctyn ao Cendpy 40 MOMeEHTY cnnaty BuHaropoamn banky srigHo 3 Tapudamu.

Axwo KnieHTom nowkogkeHo abo BTpayeHo kntod Big Cendyy, KnieHT 3060B’a3aHun nosigomnti npo BTpaty baHk npotarom 3
(TpbOX) poBOYMX OHIB LUNAXOM HaJaHHS MUCbMOBOI 3asiBM Ta B [€Hb il HaJaHHsa BiglwKooyBaTM BUTpPATU baHKy, NoHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BigMNoBIAHO 00 YMHHMX Tapudis baHKky Ha AeHb BiALKOAYBaHHS.

Y BMNagKy HacTaHHsi 06CTaBuWH, BU3HaYeHUx n. 7.6.13. uiei yactuHn [oroBopy, a TakoX Y BUNaZKy MOLUKOMKEHHS Krtoya abo
3amka Celidpy He 3 BUHU KnieHTa, BaHk 3aiicHioe po3kpuTTa Cendpy y npucyTHocTi KnieHTa, npu upomy, Ha Yac 3aMiHu 3aMka
Cendpy, KnieHT 3060B’s3anuii nepemictutn cpytnsp Ceindy y cneuianbHe NpUMILLEHHS 3a Mexamu cendpoBoro cxosuuia. baHk
Hapae KnieHTy HoBun kitod Big Ceridby nicnsi 3aBepLueHHs 3amiHn 3amka Cendy.

KnieHT, wnsaxom nignucanHa 3asBu Ha npuegHaHHa 4o [oroBopy, Norogxyerbca 3 npaBom baHky (He 3anepeuvye) oOmexuTn
poctyn go Cendy y BMMAgKy 3aMOPOXEHHS akTUBIB BIiOMOBIAHO [0 3akoHOA4aBCTBa YkpaiHM B cdepi hiHaHCOBOro
MOHiTOpuHry, 6e3 nonepedHbLOro noeigomneHHst npo ue Knienta. MNpu uboMy, Take OOMEXEHHS He € MOPYLUEHHSM YMOB
HoroBopy 3 60Ky BaHky Ta He npuaynuHsie obuYncneHHst CTpoky kopucTyBaHHst Cendpom. BaHk noHosntoe goctyn KnieHta go
Celidpy B €Hb PO3MOPOXEHHS aKTUBIB.

Y BMNagKy HacTaHHA 4M PU3UKY HacTaHHs 06CcTaBuH HenepebopHOi cunu (noxexa, noBiHb, 6oMoBi aii abo 3arposa GoroBux
4in, iHwmx obctaBuH, BU3HaveHmx n. 7.1. Posainy | usoro [dorosopy, Towo), goctyn Ao Cendpy 3QiMCHIOETLCS B NOPSAAKY,
BM3Ha4YeHOMy BaHkoM y BignoBiAHOMY MOBIOOMITEHHI.

[o peyoBuH, maTepianiB, npeamMeTiB, 36epiraHHs IKWX 3a00POHEHO, BiAHOCATLCSA:

36pos, 6oenprnacu Ta BUOyxOBi MaTepianu, cnewianbHi Mmatepiany i yctaTKyBaHHs Ans iX BATOTOBMEHHS;

HapKOTUYHI PEYOBUHY;

BiliCbKOBa TEXHiKa, 3anacHi YacTMHW, KOMNNEKTYOYi BUpoOM, Npubopu Ta ycTaTKyBaHHS [0 BiiCbKOBOT TEXHIKK;

OTPYWHi, TOKCUYHI, Nerko3anMucTi pe4oBUHU, pagioakTUBHI PEYOBUHW, MaTepiany Ta BUPOOWU 3 HWUX, CTUCHYTI rasu, iHpeKLiiHi
MaTtepianu Ta piavHU, PEYOBUHM LLIO MatOTb Pi3KMIA 3anax, B TOMY YMCTi B aep030SbHUX YNaKoBKaXx;

npegmeTu, SKi CTBOPIOIOTb CUMbHE eMNEKTPUYHE Ta MarHiTHe none;

LLBUAKOMCYBHI MaTepianu Ta pe4oBMHU, Y TOMY YMCHi MPOOYKTU XapyyBaHHS;

POCIMHU, TBAPVHY;

mMartepianu, pe4oBUHN Ta NPeaMeTH WO 34aTHI 3OINCHUTY LWKIAAMBUIA BNAUB Ha OpraHiam NuguHu;

MaWHO, WO npoTunpaBHO HabyTe abo Buny4veHe y BnacHuWka abo nNpaBO BMAcCHOCTI Ha siKe OCKapXyeTbCs (3'9COBYETbCH) y
CyZOBOMY NOPSAKY;

WwndpyBanbHa TEXHIKa Ta HOPMAaTUBHO-TEXHIYHA JOKYMEHTALIS Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-sKi iHLWI NpeaMeTy, WO BUITyYeEHi 3 UMBINbHOro 0oiry.

CTtopoHu ginwnm 3rogu, wo baxk 3abe3nevye winicHicTb Ta oxopoHy Celdpy Ta cerndpoBOro cxoBuLLa, KpiM BUNaaKiB HACTaHHS
o6cTaByH HenepebopHOI cnnu (NoXexa, NoBiHb, HEMpPaBOMIpHI Aii Ta / abo waxpancTeo TpeTix ocib, 6owosi gii abo 3arposa
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GonoBwux Aii, iHWKX 06CcTaBuH, BU3HadYeHux n. 7.1. Posginy | uboro Jorosopy, ToLlo).

BaHk He Hece BignosiganbHocTi 3a BMicT Cewndy (MainHo) Ta He 3060B’A3aHuii cTpaxyBatu BMICT Cendyy. KnieHT moxe
3acTpaxyBaTu BMiCT Ceidby OKpemo Ta 3a paxyHOK BfiacHMX KOLWWTIB. BaHk He Hece BiAMOBiAaNbHICTbL 3a 30MTKM, O CNPUYMNHEHI
KnieHTy B pe3ynbTaTi He3akoHHUX Aii Ta / abo waxparcTea TpeTix ocib abo BHacnigok nopylleHHs KnieHtom [JoroBopy ToLLO.
MpaBo kopuctyBaTMcA CelpOoM NPUNUHAETLCA B OCTaHHIW OeHb CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHSAM
KOXXHOTO HOBOTO MPOAOBXEHHsI CTPOKY. KrieHT 3060B’si3aHuii npoTarom pobo4yoro yacy baHKy He ni3Hille OCTaHHbOro AHSA
CcTpoky kopuctyBaHHsa Cendom 3BinbHUTU Celnid Ta noBepHyTu BaHnky knioud(i) Big Cendpy. Y pasi AKWO OCTaHHIW AeHb
kopucTtyBaHHa Cendom npunagae Ha BuXigHUN abo CBATKOBUIA AeHb, KnieHT 3060B’si3aHui 3BiNbHUTM Celnd Ta NOBEpHYTH
kntoY(i) Big HLOrO He MisHiWe nepLioro poboyoro AHSA, HACTYNHOro 3a BMXiAHUM abo CBATKOBMM AHeM. Akwo KnieHT He
3'ABMTbCA ANs OTpuMaHHsa MalHa B OCTaHHIn AeHb CTPOKy KopucTyBaHHs Cendom i BigcyTHi ymoBu (migctasu) Ans
NpoaoBXeHHSA CcTpoky, CTOpoHW norogunucek, Wo BuHaropopa baHvky, nepepnbayeHa Tapudamum 3a kopucTyBaHHA Ceidom
NpoOOBXYE HapaxoByBaTWUCb Yy po3Mmipi, nepenbayeHomy Tapudamm 3a koxeH AeHb 36epiraHHa MaiiHa nicna 3akiH4eHHS
CTpoOKy kopuctyBaHHS Ceindpom 6e3 oopmneHHs NpodoBxXeHHs cTpoky. [octyn go Cewndy HapgaeTbca KnieHTy nicnsa cnnatu
B3aboproBaHocTi nepef baHkom.

CTOpPOHU AOMOBUIUCH, WO CTPOK KOpucTyBaHHA CelichomM BBaXKaeTbCA NPOAOBXKEHMM (aBTOMaTU4YHO NPOAOBXYETLCA)
Ha TaKu caMum CTPOK, AKLLO:

KnieHT 0o 3akiH4eHHs1 ocTaHHbOI JO0OW OCTaHHLOrO OHA CTPOKY KOpUCTyBaHHs Cendom, 3 BpaxyBaHHAM KOXHOrO HOBOrO
NPOAOBXEHHSA CTPOKY, HE MOBIAOMUB NPO MNPUMNWHEHHSA KOpUCTyBaHHSA Cendpom Ta 3AiMcHMB onnaTy BuHaropoau baHky 3a
kopuctyBaHHA Cedom Ha NPOAOBXKEHUI CTPOK abo 3abe3neyunB HasiBHICTb KOLUTIB HA paxyHKy B BaHky B cymi, gocTtaTtHin ans
3pifcHeHHss [JOroBipHOro cnucaHHa BUHaropogu 3a kopucTyBaHHA Ceindom Ha NpOAOBXEHWMA CTPOK. fAKWwo Ha aaty
NPOJOBXKEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOi BapTocTi, KnieHT mae 3gincHutu onnaTty abo 3abe3neunTn
HasIBHICTb KOLWITIB HA paxyHKy B BaHKy B cymi, focTaTHin Ans 3AdincHeHHA [JOroBipHOro CnMcaHHA PisHULi CyMU KOWTiB Ans
OOCAMHEHHS BU3HAYEHOro YuHHMMMK Tapudamm 3HaveHHs 3acTaBHOi BapTocTi. [Mpu LpOMYy BMHaropoga Ta pi3HUUA Cymu
3acTaBHOI BapTOCTi cnnayyetbca 3a Tapudamu, YMHHUMKM Ha AaTy NPOAOBXKEHHS CTPOKY, 3 Akumu KnieHT mae 3mory
o3HanomuTnca Ha Cawti BaHky Ta B pasi HENoromKeHHs NPUNUHUTK KopucTyBaHHA Celidom, B TOMY Yuchi He gomnyckatu
NPOAOBXEHHS (aBTOMaTUYHOTO NPOJOBXEHHA) CTPOKY KopucTyBaHHA Celndom;

B OCTaHHIN AeHb CTPOKY KopuCTyBaHHA Celdhom, 3 BpaxyBaHHSIM KOXXHOIO HOBOTO NMPOJOBXEHHSA CTPOKY, BaHk Mae MOXnuBICTb
HagaeaTu Uto nocnyry i B baHky gitoTb yMOBM HajaHHst B TUMYacoBe nnaTHe KopuctyBaHHS CeldiB Ta KnieHT He o6mexeHuii B
npaei BiNbHOrO po3nopsiaxeHHs ManHom y Bunagkax, nependaveHux 3akoHOM (B TOMY 4uChi apeluTy, iHWuMx nyoniyHux
0o6TspkeHb). Mpu upomy, KnieHT camocTinHo BigcnigkoBye iHdopmauio y BignosigHoMy BiaaineHHi banky Ta LleHTpi
o6cnyroByBaHHA KnieHTiB BaHKy wWoao HasBHOCTI/BIACYTHOCTI B BaHky MoxnuBocTi HagaBatu B KOpucTyBaHHs Cend y
CXOBWLLi, B AKOMY po3milLeHo Cend;

3a 30 (TpmAuATb) KaneHAapHWX AHIB A0 OCTaHHLOro AHS CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHAM KOXHOIO HOBOrO
NPOAOBXEHHA CTPOKY, BaHKk He BuABUTL OakaHHs BiAMOBUTWCb Bif aBTOMAaTUYHOIO MPOLOBXEHHSA CTPOKY KOPUCTYBAHHSI
Cenidom.

Bkasani B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTU4YHOrO MPOAOBXEHHSI CTPOKYy KOpucTyBaHHsi Celipom MawTb OyTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxatuu Ha iHLWi ymosu [Jorosopy, CTOPOHU JOMOBUWITUCH, LLIO NPOOOBXEHHS CTPOKY
He BiobyBaeTbes i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Po3giny |l Jorosopy. MNpu fogepaHHi B CyKyrnmHOCTi yMOB
ONs aBTOMaTU4HOrO NPOJOBXKEHHSI CTPOKY KOpucTyBaHHs CeldpoM Ha Takuin camui cTpok, 3asiBa Ha npueaHaHHs 4o Jorosopy
[0AaTKOBO He 0(POPMMIOETLCS.

MpopoBxeHHs CTPOKy kopucTyBaHHs Cendpom Ha HOBUIA CTPOK, KM € BiAMIHHUM BiJ NOTOYHOrO CTPOKY, MOXe 3AiNCHIOBaTUCA
wnsgxom odopmneHHs KnieHtom BignosigHoi 3asBu Ha npuegHaHHa o Jorosopy.

BaHk 3abe3neuye 30epexeHHs 6aHKiBCbKOT TaEMHWLI WOAO onepaui KnieHTa BignoBigHO 40 3akOHy, Ta HECe BiaMnoBiAanbHICTb
3a IX He3aKOHHE PO3rofioLIEHHS Ta BUKOPUCTAHHS BigNOBIAHO 4O 3aKOHO4aBCTBa YKpaiHW. baHk He Hece BignoBiAanNbHOCTI 3a
4ii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHS pilLeHHs cyay Yy BigHoweHHi Cendy Ta 1Aoro BMICTY.

PoskputTs Cenddy 3a BiacyTHocTi KnieHTa Moxe 3ailicHIOBaTUCS Y HAacTyNnHUX BUNagKax:

skwo KnieHT He 3'siBMBCS Ans oTpumMaHHsa BMicTy Celidy npotarom 30 (TpMausTn) KaneHaapHUX OHIB 3 aTh 3aKiHYEHHS CTPOKY
kopucTtyBaHHa Ceincom abo [OCTPOKOBOro posipBaHHA LbOro [1oroBopy, a TakoX Yy pasi, SKWO NPOAOBXEHHS CTPOKYy He
MOXITMBE;

nopytweHHs KnieHtom ymoB kopucTyBaHHs Celridom, Lo CTBOPHE 3arpo3y 3aBaaHHa baHky maTepianbHux 36uTkiB BHAcnigok
TaKoro NMopyLUEHHS;

y pasi, sKkwo KnieHT He 3aincHMB 3a4mHeHHst Celdpy CBOIM KrodeMm;

iCHye 3arpo3a MnoLUKoAXeHHs abo 3HuLWeHHA MaiiHa, wo 36epiraetbesa y Ceiidi (noxeska, NoBiHb, 60MOBI Aii ToLwo);

npoBeAeHHs Ha niacTasi BiANOBiAHOrO cyAoBOro piweHHst (1) wono BUIMKKM (KOHdpickauii) yNnoBHOBaXeHUM NpeaCcTaBHUKOM
BiAMOBIAHOrO AepkaBHOrO opraHy, NPMBaTHUM BUKOHAaBLEM, (2) BCTaHOBMNEHHSA BMicTy Celdyy (CKnageHHs akTy onucy ToLo)
Ha Bumory cnagkoemusi/iB KnieHTa;

npunuHeHHsa [loroeBopy 3 niactas, nepeabaveHnx 3akoHOAABCTBOM YKpaiHW, B TOMY Yucni y pasi cmepTi KnieHTa;

B iHWMX BMNagkax, nepeabayeHmx 3akOHOAABCTBOM YKpaiHu Ta uum [JoroBopom, B TOMY YMChi Y BUNAAKy po3ipBaHHA BaHkom
[oroBopy B 0AHOCTOPOHHBOMY MOPSAAKY .

Y pasi HacTaHHa o6cTaBuH ans po3kputTs Cendy, nepenbadenux n. 7.15 Posginy Il Joroeopy, BaHk nosigomnsie KnieHta
NMMCbMOBO LUNSAXOM HanpaBfeHHsi NoBiAOMNEHHS Y BignosiaHocTi Ao Bumor n. 8.10 Po3aginy | Jorosopy 3a 3 (Tpu) KaneHgapHuX
OHi 0o aHa po3kpuTTs Cendy.

Y pasi HasiBHOT 3arpo3u 3aBaaHHs baHky matepianbHux 36uTkiB BMicToM Celidy, a Takox y Bunagkax poskputts Cendy Ha
nigcTasi CyaoBoOro piweHHst Ta/ abo npu npunuHeHHi [joroBopy 3 nigcTas, nepeabaveHnx 3akoHo4aBCTBOM YkpaiHu, [lorosopy,
BaHk 3givicHioe poskpuTtTss Celidy 3 HanpaBneHHsM nosigomneHHa KnieHTy He nisHille TpbOX AHIB, MiCNs OHA PO3KpPUTTH
Cendpy abo B iHWWUIA CTPOK, SKWO BiH Oyae BKasaHW B CyAOBOMY pilLEHHi, JOKYMEHTI YMOBHOBaXKEHOro opraHy/ ocobw,
BUKIMIOYEHHS (KONMW MOBIOOMIEHHS B3arani He 3AIWCHIETbCA) CTaHOBMATb BWMNAAKM BCTaHOBMEHHS 3abopoHu BaHky
(npauiBHukam BaHky) 3airicHioBaTn noeigomneHHs Knienra.

. Y Bunagky nowkomxkeHHs Celidpy He 3 BUHM KnieHTa, BaHk 3000B’s13aHWI YCyHYTW Take MOLLKOAXEHHS abo 3amiHnTu Ceid 3

nosigomneHHaM KnieHTa.

. Mpwu poskputTi Cendpy y KnieHTa BUHUKae 3060B’si3aHHS cnnatuty nnaty baHky, HapaxoBaHy 3a 36epiraHHst MariHa y Ceindi o

natu poskputts Cendy.

. Y pasi po3kputta Celdpy 3a BigcyTHocTi KnieHTa, BaHk 3giicHioe BunyveHHss MaiHa 3 Ceidpy, sike B mogansLloMy nNpoTArom
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TPbOX pOKiB 30epiracTbcs B baHkKy, KpiM peden, siki BunydeHi 3 umBinbHOro obiry abo obmexeHi B UMBiNbHOMY 00iry, sk
nepepatoTbcs baHkoM BIiAnNoOBiAHWMM AepXXaBHVMM OpraHam Ta oOpraHi3auism BignoBiAHO OO0 3akoHodaBcTBa. [MuTaHHA MNpo
noganbly gono ManHa (npo 1roro 30epiraHHs, peanisadito, BiAWKOAYBaHHA 3@ paxyHOK MOro BapTocTi 36uTkiB BaHKy ToLo)
BUpiLLYyeTbCA BaHKOM camMOCTiNHO 3 ypaxyBaHHAM BUMOr 3aKOHOAABCTBA.

KnieHT, kpim iHWKMX 060B’A3KIB, NnepeadavyeHnx uum [loroBopoM, TakoX 3060B’A3YETbCS:

CnnaTtnTtu BuHaropogy baHky B nopsgky Ta Ha ymoBax, BU3Ha4YeHUX Lieto YacTMHow [Jorosopy.

Bialwkoaysatu B noBHOMY 06c3i 36uTkW, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactmeoctamu BmicTy Cendy.

He possonAtn Byab—skin ocobi, KpiM HanexHWM YMHOM YNOBHOBAaXeHOi ocobu, BonoAith knovem Big Cendy, He 3anuwartm
kntoy y 3amky Cendpy Ha Yac CBOE BiACYTHOCTI Y CENPOBOMY CXOBMULL.

Y pasi nopyLleHHs 30608B’a3aHHs kopuctyBaTmca Ceindom BignosigHO A0 MOro NPU3HaYeHHs Ta YMOB Uiei YacTuHu [loroBopy Ta
3a HasgBHOCTI BUMoru baHky, cnnatutu wrpad, y po3mipi cnnayeHoi BuHaropoau baHky 3a Becb CTpok kopucTyBaHHsi Cendhom.
BaHk, kpim iHLWIMX 060B’A3KIB, Nnepefb6ayvyeHnx UM [loroBopoM, TakoX 3000B’A3YETLCA:

Hapatun y kopuctyBaHHsa Celid y cTaHi, npygaTHomy ans 36epiraHHa MaiiHa.

3apaxyBaTu KoWTK 3acTaBHOi BapTocTi 3amka Cendy y BuNagKky 3amiHM 3amka Ha kopucTb BaHky y cymi, goctaTHii ans
NnoBHOro BigwWwkoayBaHHA BaHky BMTpaT, MOB'A3aHUX i3 3aMiHOKO 3amKa. Y pasi, AKWO CymMu 3acTaBHOI BapTOCTi, BHECEHOI
Knientom y 3abe3nevyeHHs BUKOHaHHSA 3060B’si3aHb 3a UuMm [JoroBopom HegocTaTtHbO, baHk BiamoBnsie KnieHTy y gocTyni oo
Cendpy 4O MOMEHTY noralleHHs 3aboproBaHOCTi NO BiALLIKOAYBAHHIO BUTPAT, MOB’A3aHMX i3 3amiHoto 3amka Cendy.
DocTtpokoBe po3sipBaHHs [loroBopy B YacTuHi kopuctyBaHHA Cerichom MoxnuBe:

3a iHiuiatmeoto KnieHta npu BigcyTHocTti 3aboproBaHocTi 3a [JoroBopom, B AeHb HagaHHs o baHky BignosigHoi 3asBu 3a
BCTaHoBneHow baHkom chopmolo;

3a iHiuiaTneoto BaHky npw nopylleHHi KnieHTom 3060B’a3aHHsA kopucTtyBatucs Celidoom BignoBiAHO 4O MOro MpU3HayeHHs Ta
yMOB Ui€l YacTuHu [oroBopy 3 nonepegHiM nonepemkeHHAM npo ue KnieHTa B nucbMoBiN popMi He MeHwWw Hix 3a 30
(TPMAUATL) KaneHAapHWUX AHIB A0 AATW Takoro posipBaHHS;

3a iHiyiaTuBo BaHKy npu NpPUNUMHEHHI OiANbHOCTI CeMdOBOro CXoBMLLA BHACMiQOK HACTaHHA 0OCTaBWH, BU3HAYeHux n. 7.1.
Posginy | usoro [loroBopy, 3 AHA 3a3HA4Y€HOrO Y BiANOBIAHOMY NoBigoMneHHi baHkomM, HanpaeneHomy 6yab-SKMMU 4OCTYMHUMU
KaHanamu 3B’a3ky Ha poscya baHky;

3a iHiuiaTMBo BaHKy B iHWMX BUNaakax, BU3HaveHnx [JoroBopom.

HocTtpokoBe posipBaHHsi [loroBopy B YacTuHi kopucTyBaHHA Ceindpom TarHe 3a coboto 3060B’a3aHHsA KnieHTa 3BinbHuTM Celnd
He Mi3HilWe faTu Takoro posipBaHHA Ta noBepHyTw kntod(i) Big Ceindy. CTOPOHM morogunuck, WO Y BUNaAKy HEBUKOHaHHS
KnieHTom 3060B’si3aHb WoAo0 3BinbHeHHs Celidy Ta noBepHeHHA badky kniova(iB) Big Cendby 0o gatv JOCTPOKOBOrO
posipeaHHsa [loroBopy B YacTuHi kopucTyBaHHS Cendpom, 3a3HaveHoi baHkoM y NOBiJOMMEHHI Npy A4OCTPOKOBOMY PO3ipBaHHI
[oroBopy 3 npuuMH MPUNUHEHHS AiSNbHOCTI BignoBigHOro cendoBoro cxosuuwa, baHk 3BiNMbHAETbCA Big OyaAb-AKOT
BignosiganbHoOCTi 3a [oroBopom wofdo 36epexeHHs Cendyy, 3 AHSA, HacTynHoOro 3a AHem, B AkoMmy Yy KnieHTa BWMHUKM
3060B’Aa3aHHA 3BiNbHUTK Celd Ta noBepHyTH BaHky kniou(i) Big Ceindy; B TakoMy BMNaaKy 3acTaBHa BapTiCTb NOBEPHEHHIO He
nignsrae.

Mpu poctpokoBoMy po3ipBaHHi [JoroBopy B 4YacTuHi kopucTyBaHHA Cendbom, cnnadeHa KnieHtom BuHaropoga BaHkom He
NMoBepTaETbCs, 3a BUKIIOYEHHSIM BUNaAKiB po3ipBaHHA 3 iHiliaTeBu BaHky He 3 npuunHM nopyleHHs KnieHTtom 3060B’s3aHHS
kopuctyBaTtucs Ceincpom BignoBigHO OO MOro NpU3HaYeHHst Ta yMOB Uiei YacTuHu [JoroBopy, a TakoX 3a iHiuiatueu KnieHTta 3
MPUYMH TMMYACOBOro 3YMNMHEHHS OiSANbHOCTI CendoBOro cxoBuLla, y skoMy po3milieHo Celnd. MNpy JOCTPOKOBOMY pPO3ipBaHHi
[orosopy B YacTuHi kopuctyBaHHsa Ceridom, KnieHT 3060B’a3aHMIn BUMHUTK Lii, BU3HadeHi n. 7.10 Poaginy Il uboro Jorosopy.
YMOBM TUMYacOBOIro 3yNUHEHHS, MOHOBJEHHS, a TaKOX NPUNUHEHHA AiANbHOCTI cendhOBOro cxoBuLLa.

BaHk MOXe MPUMHATK PilLEHHA MPO TUMYacoBe 3YMWHEHHS (Y BUMAAKy MPOBEAEHHS PEMOHTHUX, aBapiiHnx abo iHwux pobiT
TUMYacoBOro xapaktepy) abo NpUNMHEHHS GiSNbHOCTI CendoBOro CXOBMLLA, MPO O PO3MiLLy€E BiAMOBiAHE MOBIAOMITEHHS Ha
CanTi baHky Ta 3abesanevye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (cim) kaneHgapHUx HIB 4O NovaTKy BignosigHoOro
TUMYaCOBOrO 3YMUHEHHS abo MNpPUMNMHEHHS. 3a3HayYeHu CTPOK He 3aCTOCOBYETbCA Y BUMNaAKax, KOMW MPUMNMHEHHs abo
TUMYacoBe 3YMUHEHHS 3AINCHIETECA Ha MiacTaBi HacTaHHA o6CTaBwH, BM3HaveHux n. 7.1. Poaginy | uyboro [Jorosopy, i B
TakoMy pasi NpUNMHEHH abo TMMYacOBOrO 3YMWHEHHS OiANbHOCTI CEMOBOro CXOBWLLA 3LINCHIOETLCS 3 [HS, 3a3HAYEHOrO Y
BiAMOBIAHOMY MOBIAOMIEHHS, WO HanpaBnAeTbcs BaHkOM Oyab-SkuMKM OOCTYMHUMU kKaHanamu 3B’a3ky KnieHTam Ha poscyn
BaHky.

KnieHT, y pasi TMM4YacoBOro 3ynuHeHHs AisnbHOCTI CendoBOro CxoBuLLa, MOXe iHiLiloBaTU AOCTPOKOBE po3ipBaHHA [loroBopy B
YacTUHI kopucTyBaHHA Celdom LINAXOM NOLAHHS BiAMNOBIAHOT 3asiBM 3a BCTaHOBMEHOW BbaHkom chopmoto. MNpu Lbomy, SKLLO
KnieHT oo noyaTtky BiAnoBiAHOrO TMMYaCcOBOrO 3YMWHEHHS He 34IMCHUTL iHiLiloBaHHA OOCTPOKOBOro posipBaHHs [orosopy,
poctyn o Celidpy 6yne obmexeHo Ha nepio BiANOBIAHOrO TUMYACOBOrO 3YMNMUHEHHS.

Axkwo baHKOM NPUMHATO pilleHHA NpOo MNPUMUHEHHSA AiSnbHOCTI cendoBoro cxosuwa, [oroBip B YaCTUHI KOPUCTYBaHHS
CelichoM JOCTPOKOBO pO3pMBaETLCS BiANOBIAHO Ao ymoB Nn. 7.18.3., 7.19., 7.20 Poaginy Il uboro [Jorosopy.

Mpu goctpokoBoMy posipBaHHi [loroBopy, nepegbayeHomy n. 7.21.2, 7.21.3.Po3giny |l usoro forosopy, KnieHT 3060B’A3aHWN
B J€Hb TAKOro po3ipBaHHA BUMHWUTK Aii, nepenbaveHri n. 7.10 Posginy Il uboro Joroeopy. baHk npotarom 5 (m'sitn) po6o4mx
OHIiB 3 AHA posipBaHHa [orosopy noseptae KnieHTy cymy KOLWITIB 3@ dakTUYHY KiNbKiCTb KaneHAapHWUX OHIB, He BUKOPUCTaHNX
KnieHTom BignosigHo oo ymos [lorosBopy.

Y BUNagKy nNpuUrUHATTA BaHKOM pilleHHs MPO MOHOBMEHHs AisiNbHOCTI CendoBOro CXoBMLLIA, WOAO AisNbHOCTI Skoro baHkom
Oyno NpPUIHATO pillEHHS NpPO TUMYacoBe 3ynuHeHHs, BaHk po3amillye BignosigHe noBigoMneHHs Ha CanTi baHky Ta
3abe3neyye HanpaeneHHss SMS-nosigomneHs KnieHtam 3a 30 (TpnauaTb) kaneHgapHUX AHIB 4O NOYaTKy TAKoro MNOHOBIEHHS.
Mpu ubomy, cTpok kopuctyBaHHs Cerncoom KnieHTis, WO He iHiuitoBanu AoCcTpokoBe posipBaHHs [JorosBopy BignoBsiaHO A0 yMOB
n. 7.21.2. Poaginy Il uboro [JoroBopy, NOOOBXYETBCA Ha KiNbKIiCTb KaneH4apHUX AHIB PakTUYHOro TMMYacOBOrO 3YMUHEHHS
OisnbHOCTI cendoBOro cxoBuLla 3 AHS NMOHOBMEHHSA AiSNIbHOCTI CEMdOBOr0 CXOBMLLA, 3a3HAYEHOro y BiANOBIAHOMY pPilLEHHI
BaHky.

YactuHa 8.
Po3miweHHs Bknagis
BaHk, 3a ymoBu HasiBHOCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, moxe HagaBaTu KnieHTy nocnyry po3MileHHs
Bknagy Ha BkrmagHoMy (4enmO3WTHOMY) paxyHKy, Bka3aHomy y 3asiBi Ha npvegHaHHa Ao [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) poamiweHnHs Bknagie (Jogatok 1 go LOorosopy). MNpotarom nepiogy Aii BoeHHoro ctaHy baHk He yknagae
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[0roBOpW, He MPOMOHrye (He NPOAOBXYE) Al paHile yknageHWx [orosopie 3 pesugeHtamu Pociicbkoi ®Pepepauii Ta
Pecny6niku Binopyce.

BaHk BigkpuBae KnieHTy BknagHun (0eno3uTHUIA) paxyHOK 32 YMOBW npen'siBrieHHst KnieHToM OOKyMeHTIB, WO MoCBigvytoTh
ocoby. baHk moxe BigMoBUTM KnieHTy y BigKpuTTi BKNagHoro (OEno3vTHOrO) paxyHKy Yy Bunagkax, nependaveHux
3aKoHOAaBCTBOM YKpaiHu. [JHEM BiOKPUTTS BKNAAHOMO (OEeMNO3WTHOro) paxyHKy BBaXKaeTbcs Aarta nignucaHHs KnieHtom 3asisu
Ha npuegHaHHs go [doroBopy, 3a BUKMOYEHHAM BUNagky odopMreHHs 3asBu Ha npuegHaHHs Ao [orosopy 3a 4OMOMOrow
Cuctemn «lHTepHeT-6aHkiHM» nicna 20:00, konu JaTol BIAKPUTTS BBaXaeTbCA HaCTynHa AaTta nicns Aatu nignvcaHHA
KnieHTom 3aaBun Ha npuegHaHHs oo [lorosopy.

BantoTa, cyma, cTpok po3miwieHHs Bknagy Ta npoueHTHa ctaBka Ha Bknag BusHauvaloTbes y 3asaBi Ha npuegHaHHs Oo
[orosopy Ta/abo B YmoBax (napameTpax) posmiweHHs Bknagie (Jopatok 1 go [orosopy). MNepebir cTpoky posmiieHHs
Bknagy nounHaeTbcsa 3 AHA odopMIieHHs 3aaBu Ha NpueaHaHHA 4o [JoroBopy 3a BUKITIOYEHHSIM BUNagKy odopMneHHs 3asasu
Ha npuegHaHHs o [oroBopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicns 20:00, i B Takomy pasi nepebir cTpoky
po3miweHHss Bknagy nouvHaeTbCcA 3 OHS, HAcCTYMHOro 3a AHeM Takoro odpopmneHHsi. MNpu poawiwleHHi Bknagy 3asBa Ha
npvenHaHHsa 0o [orosopy moxe 6yt odopmneHa sk npy 3BepHEHHI OO0 BiaaineHHs BaHky, iHWWX Micub HagaHHa nmocnyr
BaHkom, Tak i Yepes [iucTaHuinHi kaHanu o6cnyroByBaHHSA (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTPOHHI dopmi.
OdopmneHa B MMCbMOBIN (€NEKTPOHHIN) copmi 3asBa Ha npuegHaHHA Ao [oroBopy Ta 3A4IMCHEHWM nepekas KowTiB 3
KapTtkoBoro Ha BknagHun (4enos3vTtHuin) paxyHok KnieHwTa, signosigHo go n. 8.5.1. Pospiny Il Jorosopy, € HanexHum
nigTBepAXXeHHAM goaepxaHHa CTopoHaMmn NMCbLMOBOI hopmy A0roBopy GaHKIBCbKOro BKraay.

[OHem po3miweHHA Bknaay € neHb 3apaxyBaHHsi rPOLLIOBMX KOLUTIB Y BM3HaYeHin B 3asBi Ha npueaHaHHa 0o [JoroBopy cymi
Bknapgy Ha BknagHun (0ENO3UTHUI) paxyHOK.

Bknap po3MmillyeTbcsa Ha BKIagHOMY (4eNO3MTHOMY) paxyHKy 3 ypaxyBaHHSIM HacTyMNHOro:

Bknag poawmillyeTbcsa WnaxoMm nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnienTa (3 KapTkoBoro paxyHKy, OO SIKOro
BunyLieHo KpeaunTHy KapTky, 3 ypaxyBaHHaM n. 8.5.2. Posginy Il usoro orosopy), ansa yoro KnieHT 6e3BigknuyHo Hagae srogy
BaHky 3gincHnTK [orosipHe CNUCaHHSA rPOLLIOBUX KOLLTIB 3 METOHO iX Nepekasy Ha BRacHWUA BKITAOHUNA (AENO3UTHUN) paxyHOK y
CTPOK BHeCeHHs cymu Bknagy abo nmo4aTkoBOro BHECKy, BM3HaydeHuin YmoBamu (napametpamu) Bknagis (Jogatok 1 go
Horosopy), wnaxom nignucaHHa 3asBu Ha npuegHaHHa o [oroBopy 3 mMeTow po3miweHHs Bknagy. [loroBipHe cnuvcaHHs
BiANOBIAHO 0O LbOro NyHKTY [loroBopy 34iMCHIOETLCS 3a YMOBW, L0 CyMa KOLTiB Ha KapTKOBOMY paxyHKy He MeHLUa (LOpiBHIOE
abo 6inbwe) cymn Brnagy. Akwo Ha KapTkoBoMy paxyHKy BiACYTHi KOWITK y 3a3HadeHin y 3asBi Ha npueaHaHHa no Jorosopy
cymi Bknagy, [JoroBipHe cnncaHHsA He 3AiNCHI0ETLCA. AKLWO HA MOMEHT 3aKiHYEeHHSI OCTaHHLOro AHS CTPOKY ANS 34IMCHEeHHS
[orosipHoro cnncaHHsi, BU3Ha4YeHoro Ymoamu (napameTtpamu) Bknagis (Jogatok 1 go Jorosopy), 3apaxyBaHHa cymu Bknagy
Ha BKNagHWW (OenO3WTHWIA) paxyHOK He 3AincHeHo, KnieHT gopydvae baHky 3akputu BknagHui (4EnO3WTHUIN) paxyHOK (He
ni3HiLle HACTYMHOro AHSA Micns 3akiHYeHHS 3a3Ha4YeHOoro CTPOKY ANS 34iNCHEHHs [JoroBipHOro CnucaHHs);

posmiweHHs Bknagy He moxe 3A4iiCHIOBaATMCA 3a paxyHOK KOWTiB KpeauTHOro niMmiTy i Moxe 34iNCHIOBaTUCH 3a paxyHOK
BMacHUX KoLTiB Ha KapTkoBOMY paxyHKy, A0 SKOro BunyLeHo KpeautHy KapTky;

po3mMilleHHsA Bknagy He Moxe 34iMCHIOBATUCS LUNSIXOM 3apaxyBaHHSA KOLUTIB, AKi Haginwnm Ha im's KnieHta Big iHWoi ocobu;

3 MeTol po3milleHHs KnieHTom 3a pgonomoroto Cuctemu «lHTepHeT-OaHkiHr» Bknagy, ymoBamu (napameTpamu) SIKOro
nepenbadeHa kyniena KnieHtom 6e3roTiBKOBOI iHO3eMHOT BantoTu Ans ii po3miwleHHs Ha Bknap, KnieHT uvm Hapae Badky
JopydeHHs (oani — «[Jopy4eHHsI») 34ilMCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnto iHO3eMHOi BanioTu B Nopsigky Ta
Ha ymoBax, nepenbayeHux UMM nyHKTom Jorosopy, 3 MeTow npuabdaHHsa (OTpumaHHS) KowWTiB y BantoTi Bknaay. Bci Butpatu,
noe'asaHi i3 3piicHeHHaAM bBaHkom onepauin 3 KyniBni iHO3eMHOI BamTW 3a [opyyeHHsM, nnaTexi, nepeabdayeHi
3aKoHoA4aBCTBOM YKpaiHu (B TOMY unichi iHWi nogaTkm Ta/abo 36opwu), noknagarTecs Ha KnieHTa.

Knient popyyae BaHky 3pivicHioBaTh: KymiBnio iHO3€MHOI BamnioTW 3a rpYBHI 3a Kypcom baHky, BCTaHOBneHWM Ha [eHb
30iMCHEHHSs BiAMOBIAHOI onepadii, 3a paxyHOK KOLUTIB, L0 Ha MOMEHT BUKOHaHHsS [opyyeHHsi 36epiraloTbCs Ha MOTOYHOMY
paxyHky KnieHTa B BaHky, 3a3HayeHOMY KIIEHTOM 3 METOH BUKOHAHHsI [OPYy4YeHHsl, Ta CMMUCaHHA 3 BKa3aHOro NOTOYHOMY
paxyHky KnieHTa B BaHky KowTiB y CyMi, HEOOXigHIN ANa HanexHoro BukoHaHHA BaHkom [JopyyeHHsi. 3aszHayeHHst KnieHtom y
[opy4yeHHi, Wo KyniBns iHO3eMHOT BanoTn mae O6yTu 3diicHeHa «3a kypcom BaHky», BcTaHOBME npaBo baHky camocTiliHo
BM3Ha4aTu Kypc TOpriBni iHO3EMHOIO BanoTo, BUXOAAYMN 3 CUMTyaLil, Lo peanbHO cKnanacsa Ha BanioTHOMY PUHKY YkpaiHu abo
Ha MiXHapogHOMYy BamTHOMY puHKY. Cyma KowTiB, 3a paxyHOK sikux baHk mae BukoHatn [Jopy4veHHs i ski BaHk moxe
cnucaTtu 3 MOTOYHOro paxyHky KmieHTa, po3paxoByeTbca BaHkomM CaMOCTIMHO Mpu 3AIMCHEHHI KOXHOI OKpemoi onepadii Ha
nigctasi cymu Bknagy, Ta kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iNCHEHHS BiANoOBiAHOI onepauii.

KowTun, ogepxaHi B pe3ynbTati BUKOHaHHS [JopyYeHHs, NiansaraioTb 3apaxyBaHHIO Ha Bka3aHui KnieHTom KapTkoBuii paxyHok.
KnieHT popyyae BaHky HanpaBnsTu Ha cnnaTy 360py Ha 00OB’sI3KOBE JepXaBHe MNeHCiiHe cTpaxyBaHHA abo iHwux 36opis
(skwo cnnarta Takux 360piB nepepbayeHa 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 34IACHEHHs onepadii) KowTu B
FPUBHAX, SKi HA MOMEHT BMKOHaHHA BaHkom [JopyyeHHs 3HaxoasTbes Ha Oyab-sKMX NOTOYHUX paxyHkax KnieHTa B BaHky, B
po3mMipi, nepeabayeHomMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha OeHb 3AiNCHEHHsT onepalii, Ta gopyyae baHky nepekasyBaTu
00 cneuianbHOro hoHay AepXaBHOro BoaxeTy BkasaHy cymy 360py.

Cyma Bknagy moxe 3MiHIOBaTMCb 3 ypaxyBaHHSIM HacTYMNHOrO:

Akwo Ymosamu (napameTtpamun) Bknagie (Jogatok 1 go Joroeopy) Ta/abo 3asBowo Ha npuegHaHHa ao [Jorosopy nepenbayeHo
MOXITMBICTb MOMOBHEHHs1 cymu Bknagy Ta/abo makcumanbHa cyma Bkrnagy, 170 cyma Bknagy npoTsirom BCbOro CTPOKY
po3mileHHs1 Bknagy He mMoxe nepeBulLyBaTW MakcumarnbHy cymy Bknagy, nmpu ubomy nonoBHeHHsi Bknagy 3givicHioeTbes
wnsaxoMm nepekasdy KnieHtom cymu nonoBHeHHsi Ha KapTkoBum paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, OO SIKOro
BunyLweHo KpeoutHy kapTky), 3a3HaveHuin y 3asBi Ha npuegHaHHa Ao [Jorosopy, 3 nojanbLluvMM Nepeka3om CyMy MOMOBHEHHS
Bknagy 3 uboro KapTkoBoro paxyHky (3 KapTkoBoro paxyHky, A0 sikoro BunywieHo KpeautHy kapTky, 3 ypaxyBaHHsM n. 8.5.2.
Posginy Il uboro [loroBopy) Ha BKnagHWM (4EMO3UTHUI) PaxyHOK 3 ypaxyBaHHAM OOMeXeHb (MiHiManbHa/ MakcMmanbHa cyma
nonoBHeHHs1), nepeabayeHnx Ymosamu (napameTtpamu) Bknagis (Oopatok 1 o Jorosopy);

AKWwo 3asBol Ha npuegHaHHsa 0o [oroBopy nepepbadeHO AOCTPOKOBE MOBEPHEHHA yacTvHu Bknagy, To cyma Bknagy
NPOTHArom BCbOro CTpOKy Bknagy moxe OyTv 3ameHLeHa 3 ypaxyBaHHAM oOMexeHb, nepeabaveHnx YMoBamu (napametpamu)
Bknagis (JogaTtok 1 go [lorosopy);

onepauii 3 MeTOK MOMOBHEHHsI i 4acTkoBoro 3HATTA Bknagy (3miHuM cymu Bknapgy), iHidinosaHi KnieHtom nicnsa 20:00,
BMKOHYHOTbCA BaHKOM HaCTyMHUM AHEM.

KnieHT npuiimae Ha cebe 06OB’A30K CaMOCTIMHO OTpuMyBaTV B 06CryroBytovomMy BiadineHHi baHky po3paxyHKOBUI JOKYMEHT
abo enekTPOHHUI PO3paxyHKOBWUIA [OOKYMEHT npu po3milieHHi Bknagy 3a gonomorow Cuctemu «IHTepHeT-GaHKiHr», Lo
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nigTBepAXXye nepekas (BHECEHHS) rPOLLOBUX KOLUTIB HA BKNaAHWA (OENO3UTHUI) paxyHOK Ha yMOBaXx, BU3Ha4YeHUX y 3asBi Ha
npuegHaHHsa o [orosopy.

MpoueHTn Ha cyMy Bknagy HapaxoByoTbCs i3 po3paxyHKy 365 QHIB y poLi 3a NPOLEHTHOK CTaBKOH, 3a3HayeHow y 3asaBi Ha
npuegHaHHsa go Jorosopy. Mpu NpoOoBXeHHI CTPOKY po3MilleHHs Bknagy abo npu 4OCTPOKOBOMY NMOBepHEHHI Bknaay, skwo
Taki ymoBu nepepbaveri y 3asBi Ha npuegHaHHa o [oroeopy Ta/ abo YmoBamu (napameTtpamu) Bknagie (Jopatok 1 go
[oroBopy), NpoueHTH Ha cymy Bknagy HapaxoBYOTbCS 3 ypaxyBaHHAM 0COBNMBOCTEN BU3HAYEHHS PO3Mipy MPOLIEHTHOT CTaBKu
BiQNOBIAHO A0 Aitounx YmoB (napameTpis) Bknagis (Joaatky 1 go [lorosopy), WO € YAHHUMU Ha AaTy Takoro NnpoaoBXeHHs abo
[OCTPOKOBOro NoBepHeHHs Bknagy.

BaHk HapaxoBye npoueHTM 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy wWoaHs, nodmMHaloum 3 HaCTyMNHOro AHS
nicna 3apaxyBaHHa Bknagy Ha BknagHuWM (OEno3WTHUI) paxyHOK, OO AHS, WO nepeaye AH noBepHeHHs Bknagy abo AHiwo
CNucaHHS KOLTIB 3 BKIMAgHOro (4eno3nTHOro) paxyHky KnieHTa 3 iHwux nigcrtas, nepenbayeHnx 3akoHoAaBCTBOM YKpaiHu.
MpoueHTN HapaxoBylOTLCS Ta BUMMAYYOTLCS 3 ypaxyBaHHSM BUMOI 3aKOHOL4ABCTBA YKpaiHW LOAO ONofaTKyBaHHS J0XO.iB
di3nyHux ocib.

MpoueHTn Ha cymy Bknagy BunnavytoTbca baHkoM 3 nepiognyHicTio, BU3HaveHot B 3asaBi Ha npueaHaHHsa go Oorosopy Ta/
abo YmoBamu (napameTtpammn) Bknaais (Qoaatok 1 go [joroBopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHHIo CTPOKy Moro
po3miweHHs. YmoBamu (napameTtpamu) Bknagis (JogaTtok 1 go forosopy) Ta/abo 3assoto Ha NnpueaHaHHS Ao [JoroBopy Moxe
O6yTn nepenbaveHa Bunnarta NPOLEHTIB LWNSAXOM NPUEQHAHHSA iX po3Mipy Ao cymu Bknagy (wnsxom kanitanidadii). B Takomy
BMNaJKy HapaxoBaHi Ta HeBMNMaYeHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNnaTn npoueHTiB Ta/abo npu aBTomaTu4yHOMy
NPOOOBXKEHHI CTPOKY PO3MillleHHs Bknagy nepepaxoByKOTbCA Ha BKMNagHUWA (OENO3UTHWUIA) paxyHOK, BKa3aHui B 3asBi Ha
npvegHaHHsa o [dorosopy, Ta 36inblyoTe cymy Bknagy, Ha siky HAapaxoBYHTbCA MPOLEHTW, 3 ypaxyBaHHSM OcobnmnBocTen,
3a3HayeHux y flogaTtky 1 go [JoroBopy Ta B 3asBi Ha npuegHaHHa Ao Jorosopy.

3i cnnvBom cTtpoky Bknagy BaHk noBepTae KnienTy Bknag pasom i3 HapaxoBaHMMM Ta HeCnnayeHMMU MpoueHTamu 3a
Bknagom Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTKoBuI paxyHOK, 40 SIKOro BunyLLeHo KpeanTHy kapTKy), 3a3HayveHui
y 3asBi Ha npuwegHaHHA go [orosopy. [ns BuM3Ha4eHHS OCTaHHLOIO AHA CTPOKY poO3MmilleHHs Bknagy npasuna cr. 254
LinsinbHoro kopekcy YKpaiHu He 3acTOCOBYHOTbCHA (MPO NEepeHEeCeHHs OHS 3akiHYeHHs CTPOKy, WO Mpunagae Ha BUXiQHUNA,
CBATKOBUA abo iHWMIN Hepobouni OeHb, Ha MNepwui 3a HUM pobounii OeHb), 3 ypaxyBaHHAM 3a3HayeHHs y 3asBi Ha
npvenHaHHs 0o [JoroBopy kaneHgapHoi Aatu (TepMiHy), 4O siKoi po3millyeTbes Bknaa (oatu noBepHeHHs Bknagy).
DocTpokoBe noBepHeHHA Bknagy (YacTtuHm Bknagy) mMoxnuvBe BMKIIOYHO Y BUMAAKY, AKWO Ue nepenbayveHo 3asiBoro Ha
npvenHaHHs oo Joroeopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (JogaTky 1 go Jorosopy) Ta HacTyMnHOro:

AKwo KnieHT Bumarae noBepHeHHs Bknagy (4v MOro 4acTuHM), WO NepeBuLLye MiHIManbHy CyMy (HE3HWXKYBaHWI 3anuLLIOK)
Bknapgy oo 3akiHYeHHst CTpoKy po3milleHHs Bknagy, baHk 3gincHioe nepepaxyHoK NpoueHTiB, HapaxoBaHux Ha cymy Bknaay, 3a
NPOLIEHTHOK CTABKOK MpW JOCTPOKOBOMY MOBepHEeHHI Bknagy, 3a3HayeHoo y 3asBi Ha npuegHaHHA ao [lorosopy;
nepepaxyHok npoueHTiB 3a Bknagom 34iMCHIOETBCA 3a BeCb CTPOK, MOYMHaKuM 3 Aatv posmilleHHs Bknagy oo gatum
noesepHeHHs Bknagy, a y Bunagky, Akwo 3a Bknagom nepenbayeHo aBTomaTuyHe NPOLOBXKEHHS CTPOKY po3miweHHs Bknagy,
nepepaxyHoK MPOLEHTIB 34INCHIOETLCS BUKIIOYHO 3a OCTaHHIM nepiog aBTOMAaTUYHOrO MPOAOBXEHHS CTPOKY PO3MilLEeHHS
Bknagy;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MpOLUEeHTIB i3 3acToCyBaHHAM MNPOLEHTHOI cTaBkM 3a Bknagom, y Bunagky
[OCTPOKOBOro NoBepHeHHs1 Bknaay, 6yae BusBneHo, wo KnieHty paniwe 6yno BunnadeHo NpoueHTy y po3Mmipi GinbLuomy, Hixk
ue HeobxigHO 3a pesynbTatamu nepepaxyHky, KnieHt 6essigknuyHo gopyyae baHky, a baHk HabyBae npaBo camocCTiliHO, Ha
BnacHui BMGip (y po3Mmipi, WO nianarae noBepHEHHIO Ha kopucTb baHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIIO) B NMOPSAAKY
[OroBipHOrO CnNUcaHHs 3 ByAb-Akoro paxyHky KnieHta B BaHky, abo yTpumatu kowTu i3 cymmn Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHSA HagMipHO cnnaveHnx cym Byab-aKkMM YMHOM, nepeabadyeHnM 3akOHOAaBCTBOM YKpaiHu;

BaHk noeseptae Bknag nportdrom 2 (aBox) pobouux AHiB 3 AHA oTpumaHHA Bbankom BignosigHoi 3asBu KnieHTta, 3a
BMKITIOYEHHSIM KOMM [OCTPOKOBE nNoBepHeHHs Bknagy nepenbaveHo 3a okpemoto yrogoto CTOpiH i B UbOMYy BUMNagKy
noBepHeHHs1 Bknaagy 3gincHoeTbest NpoTsrom 2 (ABox) pobounx OHIB 3 OHS yknageHHst baHkoM BignoBigHOT okpemoi yroam 3
KnieHTom, sikwo iHwe He Byae nepenbavyeHo Uieto yrogoto, npu ubomy baHk 3anvwae 3a coboto npaeo BiamMoBuUTK KnieHTy B 1i
YyKNaaeHHi.

ABTOMaTM4YHE NPOAOBXEHHSI CTPOKY po3miweHHA Bknagy. CTOpoHM AOMOBUNMCH, WO CTPOK po3miwleHHs Bknagy moxe
OyTn aBTOMaTU4YHO NMPOAOBXEHWUI HA TakU CamMuiA CTPOK, SKWO Le nepeabaveHo YmoBamu (napametpamun) Bknagis (JogaTok
1 oo Joroeopy) Ta 3aaBoto Ha NnpuegHaHHsA Ao [lorosopy, Npy LbOMY:

NMPOLEHTHa CTaBKa Ha KOXHWIN HOBWUI CTPOK pO3MillleHHs Bknaay BCTaHOBMOETHCS Y PO3MIpI, WO BU3HaYeHun baHkom Ha gaTy
noyaTKy KOXXHOro HOBOro CTPOKy po3MiwieHHs Bknagy aons Bknagis isavyHMx oci® 3 aHanoriyHumm ymoBamMu pO3MILLEHHS, a
came: BanioTow Bknagy, cTpokoM po3amileHHs Bknagy, MiHiManbHoto/MakcManbsHow cymoto Bknagy, nepioguyHicTio BunnaTu
NPOLEHTIB, MOXIUBICTIO JOCTPOKOBOIO NOBEPHEHHSI Bknaay/ Oro 4acTuHW, MOXIUBICTIO NMOMOBHEHHST cymu Bknagay Tolwo (npu
LbOMY MpOLEHTHa CTaBka 3a Bknagom, BCTaHOBMEHa Y KOXHOMY BUMaAKy aBTOMAaTUYHOIO MPOAOBXEHHSI CTPOKY PO3MIiLLleHHS
Bknagy, moxe OyTu K GinbLUOO TaK i MEHLLOI HiXK MPOLIEHTHa CTaBka, Wwo Oyna BCTaHOBMNEHa B MOMEHT po3milleHHs Bknagy
3rigHO yMOB 3a3HayeHux B 3asBi Ha npuegHaHHa Ao forosopy). CTOPOHM AOMOBUNUCH, WO PO3MilleHHA BaHkom iHdopmauii y
BigdineHHax Ta/abo Ha odiuiiHomy Cawti BaHky B mepexi IHTepHeT LWoAo po3Mipy MPOUEHTHOI CTaBKu, 3riAHO 3 SKOH
BM3HAYaETbCS PO3MIp MPOLEHTHOI CTaBkM 3a Bkrmagom Ha KOXHWMA HOBWWA CTPOK pO3MiWleHHs Bknapy, € HanexHum
nosigomneHHsm BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiiMae Ha cebGe 0OOB’SI30K CaMOCTIMHOIO
03HaNOMIIEHHS i3 PO3MIpOM NPOLEHTHOI CTaBku 3a Bknagom Ta norogkyeTbes, WO BU3HAYEHMI BULLEBKa3aHWM Crnocobom
pO3Mip MPOLIEHTHOT CTaBku 3a Bknagom Ha KOXHWIA HOBWIA CTPOK po3MmilleHHst Bknagy He noTpebye 404aTKOBOrO MOrOMKEHHS
MiX cTopoHamu [lorosopy.

ABTOMaTVMYHE NPOAOBXEHHSA CTPOKY po3MmilleHHst Bknagy, skwo ue nepenbaveHo Ymosamu (napameTtpamu) Brnagis (JoaaTok
1 go Joroeopy) Ta BU3Ha4eHo y 3asaBi Ha NpueaHaHHSA A0 [oroBopy, MOXIMBE 3@ YMOBU BUKOHAHHS HACTYMHUX YMOB:

AKLLO B OCTaHHIA [eHb CTPOKY pO3MillleHHs1 Bknagy, 3 BpaxyBaHHsIM KOXXHOTMO HOBOIO aBTOMAaTWMYHOIO MPOAOBXEHHSI CTPOKY
posmilleHHsa Bknaay, baHk mae TexHiYHy MOXNMBICTL HagaBaTy Lo nocnyry i B baHky AiloTb yMOBM WOA0 3anyyvyeHHs Bknagy 3
aHanorivHummn ymoBamu (BantoTta Bknagy, cTpok posmiweHHs Bknagy, miHiManbHa cyma Bknagy, nepiogudHicTe BunnaTtu
NPOLIEHTIB, MOXMMBICTb JOCTPOKOBOIro NoBepHeHHs Bkragy/ noro yacTrHU, MOXNMBICTb NOMOBHEHHSA cyMmn Bknagy Toulo, Kpim
NPOLEHTHOI CTaBkW), BigHOCHO Bknapy, siki 3a3HaveHi y 3asBi Ha npuegHaHHs oo Jorosopy, Ta KnieHT He obmexeHuii B npas.i
BiNIbHOr0 PO3MNOPSIAXKEHHSA KOLITaMW Ha BKMagHOMYy (4ENO3MTHOMY) paxyHKy, y Bunagkax, nepegbadveHux 3akoHOM (B TOMY
yucni, BHAcCMigoK apeLuTy, iHWux nybnidyHux ob6TsbkeHb). Mpu ubomy, KnieHT camocTiHo BigcniakoBye Ha odiuinHomy Cawri
BaHky iHdhopmalito Wwoao HasaBHOCTI/BIACYTHOCTI B BaHKy yMOB 3anyyeHHs o6paHoro HuM Bknagy;
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SIKLWO [0 OCTaHHbOrO [HS CTPOKY pO3MillleHHst Bknagy (He BkntovawuuM Leil OeHb), 3 BpaxyBaHHSM KOXHOFO HOBOMO
aBTOMaTMYHOrO MPOAOBXKEHHSI CTPOKY po3MmilleHHst Bknaay, KnieHT He Bumarae nosepHeHHs1 Bknaay nicnsi 3akiH4eHHs1 CTPOKY
Bknagy. Bumora nosepHeHHs Bknagy nicns 3akiH4eHHA cTpoky Bknagy Hagaetbca KnieHTom go baHky 3a BCTaHOBNEHOH
BaHkoM chopmoto;

Akwo 3a 30 (TpMAUATb) KaneHdapHUX OHIB A0 OCTaHHbLOro OHS CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSM KOXHOIO HOBOMO
aBTOMaTMYHOrO MPOJOBXEHHSI CTPOKY po3milleHHs Bknagy, baHk He BusiBUTb GakaHHs BiAMOBWTWUCS Big aBTOMAaTU4HOrO
NPOAOBXEHHS CTPOKY po3milleHHs Bknagy.

Bkasani B n. 8.15. Posginy Il uboro [loroBopy ymoBM aBTOMATU4HOrO NPOAOBXEHHSI CTPOKY po3MillieHHs Bknagy matotb ByTu
BMKOHaHi B CYKYMHOCTI, B iHLWIOMY pasi, He3Baxaluu Ha iHwi ymosu [dorosopy, CTOPOHM AOMOBWIMUCH, LLO aBTOMAaTU4HOro
NPOAOBXEHHS CTPOKY po3milleHHs Bknagy He Biabysaetbcs i BaHk noseptae Bknag 6e3 HanpasneHHs KnieHTy Oyab-sakux
noBigomneHb nNpo ue. KoxHe HacTynHe MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy 3miNcHIOETbCS 3 ypaxyBaHHSIM MOPSAKY,
BCTaAHOBIEHOTO B LiboMy NyHKTi [loroBopy. KinbkicTb NPOAOBXEHb CTPOKY pO3MilLeHHst Bknagy He obMeXyeTbes, SAKLLO iHLWe He
nepenbayeHo Ymoamu (napametpamu) Bknagie (DogaTok 1 go Jorosopy).

CTtopoHu norogunu, Wo npu nepeaadi y 3actaBy baHKy maiiHoBuX npaB Ha oTpumaHHA Bknagy Ta npoueHTiB Ha Bknag,
He3Bakalouy Ha iHWi ymoBu YactnHn 8 Po3aginy |l Jorosopy, CTpok posmileHHs Bknaay 3akiHyyeTbes 3 HacTaHHAM Byab-aKkoi 3
HKYeHaBedeHnx nodin (obcrasumH):

npea'sasneHHs BuMorn Ao baHky npo AOCTpoKOBE MOBEPHEHHS BCiEl cymm abo yacTuHu Bknagy, maviHOBI npaBa 3a SKUMMK
nepenaHi baxky B 3actaBy (skwo Bknag nepeabayae MOXNMBICTb 4OCTPOKOBOIO NOBEPHEHHSA Ha BUMOry BknagHuka);
BUsIBNEHHS BaHKOM HefincHOCTI odHIiEl UM OekinbKoxX rapaHTini abo ceigyeHb, HagaHWX i 3a3HavyeHnx B goroeopi KnieHtom abo
nosuyanbHWKoM 3a Oyab-akMm goroBopomM 3 baHkom, B 3abesneyeHHs BMKOHaHHSA 3000B’A3aHb 3a kMM baHky nepepaHi B
3acTaBy MavHOBI MpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHky cTano BigOMO NpO NPUIHATE CyOOM PilleHHS LoAo O0OMeXeHHs UMBINbHOI giesgatHocTi KnieHTa abo BU3HaHHS 1oro
Hepie3naTHUM;

BaHky cTano BigOMO Npo NodaHHs A0 CYAy MO30BHOI 3aABW/MOPYLUEHHS CyAOM CnpaBu MPO BU3HaHHSA HEAdiNCHMM B LiNoMy yu
okpemux ymoB Lpboro floroBopy abo gorosopy, B 3abe3neveHHs BUKOHaHHsS 3000B’a3aHb 3a akum baHky nepefaHi B 3actasy
MaWHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMum ocobamy po3noyato npoueaypy 3BEPHEHHS
CTArHeHHsA Ha ManHOBI NpaBa Ha oTpuMaHHsA Bknagy Ta npoueHTiB Ha Bknaga, nepepaHi B 3actaBy baHky;

[OeHb 3BEPHEHHS CTArHeHHs 6aHKOM Ha MaliHOBI NpaBa Ha Bknap Ta HapaxoBaHi NpoueHTU Ha Bknap sik Ha NpegmeT 3acTaBu
3a [JOroBOpPOM 3acTaBW, ykrnageHuM B 3abe3neveHHsi BMKOHaHHSA 3000B’si3aHb 3a [OroBOpoM, B 3abe3neyeHHs BUKOHaHHS
3060B’A3aHb 3a AkuM BaHky nepeaaHi B 3actaBy MalHOBI NpaBa Ha oTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag;

CTOpOHU AOMOBMIUCS, WO NPY 3BEPHEHHI CTArHEHHS Ha ManHOBI NMpaBa Ha oTpumaHHA Bknapy Ta npoueHTiB Ha Bknag (kpim
Bknagy, ymoBamu sikoro nepegbadeHe NOBEPHEHHS Ha NepLuy BUMMOrY), BiANOBIAHO A0 YMOB JOrOBOPY 3acTaBW, HOPMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abe3neyvyeHHs BUMOr KpeaMTopiB Ta peecTpauito o6TsxeHb» (y ToMy ymcni cT. 28 uboro 3akoHy
wopo obor’asky KnieHTa nepepatn npeameT OOTSXeHHS y BomnofiHHa Banky npotarom 30 (TpuausaTn) OHIB 3 MOMEHTY
peecTpauii B [epxaBHOMy peecTpi OOTSXEeHb PYXOMOro MavHa BiJOMOCTEN MNP0 3BEPHEHHSI CTSArHEHHS Ha MpeameT
3abes3neyvyBanbHOro OOTSHKEHHSA Ta B YAaCTMHI BCTAHOBIIEHHS CTPOKY ANS BUKOHAHHSA 3060B’A3aHb No3nyanbHuka 3a byab-akum
porosopoMm 3 baHkom, fke 3abe3sneveHe ManHOBMMW MpaBamu Ha oTpuMaHHsA Bknagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYIOTLCA.

Y pasi, SKWO Ha MOMEHT 3aKkiH4eHHS CTPOKY pO3MillleHHs Bknapgy icCHyloTb OOMEXeHHs B mnpaBsi BiflbHOrO pO3NOpPSHKEHHSA
KnieHTa kowTtamu Ha BKnagHOMY (Oeno3nTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npmsBaTHuX (3okpema,
3acTaBy MalHOBMX MpaB Ha OTpMMaHHs Bknagy Ta npoueHTiB Ha Bknaa) obTsxXeHb, KOWTW, Y pO3NOpsmKeHHi akumu Knienta
6yno obmexeHo, BunnadyoTbcs baHkom KnieHTy He nisHilwe HacTynHoro poboyoro AHSA Micns AHS  NPUNMHEHHS iCHYBaHHS
Takux obmexeHb (30Kkpema, 3HATTS apeLwuTy Yv MPUNUHEHHS OOroBopy 3acTaBu MaWHOBMX MpaB Ha OTpuMmaHHa Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMUCaHHSA KOLWITIB 3 BKMAAHOrO (Aeno3nTHOro) paxyHKy KnieHta B mpvMycoBoMy nopsiaky abo Lwinsixom
HorosipHoro cnucaHHsi, baHk noBepTae KnieHTy 3anuwwiok Bknagy nicns 3akiH4eHHs1 CTPOKy po3milleHHs Bknagy abo nosepTae
KnienTy 3anuwok Bknagy unm MOro 4acTuHW y BUNagKy AOCTPOKOBOI BUMOrM KniEHTOM 3as3HayeHux KOLWWTIB, 3rigHO 3 yMOBaMu
YacTtunm 8 Po3aginy Il uboro Jorosopy.

AKWO Ha MOMEHT 3aKiHYeHHS CTPOKy po3MillleHHs Bknagy icHyoTb OOMeEXeHHs B npaBsi BifbHOrO posnopsakeHHs KnieHta
KOLITamu Ha BKNagHoOMYy (4EMO3MTHOMY) paxyHKy BHacnigok nybnivyHmx (3okpema, apeluTy) abo npmBaTHuUX (30Kpema, 3acTaBu
MalriHOBMX MpaB Ha oTpumaHHs Bknapy Ta npoueHTiB Ha Bknaa) ob6TsikeHb, y 3B'A3Ky 3 uam Bknag He moxe ByTn nosepHyTO
KnieHty, cTpok po3smilieHHs Bknagy BBaXKaeTbCsi NPOAOBXKEHMM Ha yMOBax BKNady Ha BUMOry Ta baHk, He3Baxaloun Ha iHLi
ymoBwu [JoroBopy, HapaxoBye KnieHTy npoueHTn Ha cymy Bknagy 3a ctaekowo 0,01 (Hynb LinMx ogHa coTa) NpoueHTa pivHMX.
HapaxyBaHHsi MpoOUEHTIB 3a L€l CTaBKOK 3AINCHIOETbCS A0 OHA, SKMW nepedye NoBepHeHH Bknagy nicns npunvHeHHs
iCHyBaHHs1 Takux obmexeHb KrieHTy abo chnucaHH KOWTIB 3 BKMaAHOro (4eno3nTHoro) paxyHky KnieHta 3 nigcras,
nepenbayeHnx 3akoHOAaBCTBOM YKpaiHu Yn AoroBopom mixk KnieHtom Ta baHkom (30kpema, BHacmnifoK 3BEPHEHHS CTATHEHHS).
BknagHuin (eno3vTHWI) paxyHOK 3aKpUBAETLCA MICNSA 3aKiHYEHHSI CTPOKY po3milleHHs Bknagy ta noBepHeHHs KowTiB KnieHTy
(BiACYTHOCTI KOLUTIB).

BpaxoBytouu, Lo 3aKoHOAABCTBO YKpaiHu nepenbayae neBHi 0OMeXeHHS OO0 PO3MOPSAXEHHS KOWTaMu Ha BiOKPUTMX B
GaHky paxyHkax (MOpsiAOK BiOKPUTTS pPaxyHKIB, PEXUM paxyHKiB), po3MilleHHsM Bknagy Ha BknagHoMy (4€n03MTHOMY) paxyHKY,
KnieHT norogxyeTbcs 3 yMOBOIO, LLO nepexig 4o iHWoi ocobu npaBa BUMOru noBepHeHHs Bknagy abo oro yactvHu (Lunsixom
JapyBaHHS, BiACTYMMEHHS TOLLO), MOXIMBUIN BUKIOYHO 33 HAsiBHOCTI MMCbMOBOI 3roau baHky.

BaHk 30608B's3aHun 3abe3neunTn TaemHuUo Bknagy 3rigHo 3 3akoHogaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epexeHHs
©aHKIiBCbKOI TaEMHML LLLOAO Onepalii, NpoBeAeHMX BigMoBiAHO A0 Lboro [loroBopy, BigoMocTten npo KnieHTa, wo cranu Bigomi
BaHky y 3B's3Ky 3 yknageHHsM uboro [loroBopy B 4acTuHi HagawHA nocryru 36epiraHHs Bknagy, iHWWX BigomocTel, Lo
CTaHOBMATb OaHKIBCbKY TAEMHMLIO BIAMOBIAHO [0 3aKOHYy, Ta Hece BiANOBiAanbHICTb 3@ iX HE3aKOHHE PO3rOfiOLEHHs Ta
BUKOPWUCTAHHSA BiAMOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW.

KnienT, posmiwytoun Bknag Ha ymoBax uboro [Jorosopy Ta nianucytoun 3asaBy Ha npuegHaHHa go [Jorosopy, nigTBepaxye, LWo
O3HaNOMIEHWUI 3 TUM, LLO rapaHTyBaHHS OOHAOM rapaHTyBaHHS BkNagiB disvyHMX OCIO MOLUMPHOETLCA B MEXax rpaHU4HOro
po3mipy Ha Bknag npw BigcyTHOCTI yMOB/ BUMNaAkKiB, 3a3HadyeHuXx Yy cTatTi 26 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS
BKnagiB isnyHMX ocib», 3MiCT BKa3aHOi CTaTTi, @ TaKoX YMOBU Ha SKUX 3AINCHIOETLCS po3MmilleHHs Bknagy y BaHky 3a uum
[oroBopom KnieHTy 3po3ymini.
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Mpu BiamoBi baHKy BiA MigTpMMaHHA OinoBuX BiAHOCWMH 3 KnieHToM y Bunagkax, nepegbaverux n. 2.4.6., n. 2.4.7. Poaginy |
[oroBopy, 3aCTOCOBYIOTbCS 3aX0AM 3 YpaxyBaHHsIM TOro, Wo baHk Mae npaBo NpUNMHUTK Ail0 4OroBOpY, 3a SIKUM PO3MilLleHO
Bknag Ta 3akpuTu BKNAQHUNA (OEMO3UTHUIN) paxyHOK (BUMKIMHOYEHHST MOXYTb cknagaTtu Bknag y iHo3emHin BantoTi Ta Bknagw,
po3MilleHi NoB’a3aHnMn ocobamm), Npu LbOMY NepepaxyHOK HapaxoBaHux Ta chnadveHux KnieHTy npoueHTiB 3a Bknagom He
3[AIACHIOETLCA.

YactuHa 9.

MNMepcoHanbHe 06cnyroByBaHHA
KnieHT, skuii y BctaHoBneHomy [oroBopom nopsigky Akuentysas [Ny6niyHy nponosuuito baHky Ha yknageHHs uporo [Jorosopy
Moxe oTpumatn nocnyry [lepcoHanbHOro o6CryroByBaHHSI Ha BCTaHOBMEHWMX [loroBopoMm ymoBax Npu BiAMNOBIAHOCTI
BM3Ha4YeHNM KpuTepismM knybHo-cepBicHOT Moaeni:
Persona Club:
npu cepeaHbOMICAYHNX 3anumiukax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpmseHs o 2 500 000
rpvBeHb abo B eKBiBanNeHTi B iHO3EMHIl BanioTi;
npu odopmnenHi Bknagy Ha cymy Big 1 000 000 rpvBeHb abo B ekBiBaneHTi B iHO3eMHiIN BantoTi TepmiHoM Bif, 184 OHis;
npn odpopmnenHi lMakety nocnyr Black Platinum 3srigHo 3 Tapudamu baHky. baHk 3anuwae 3a coboio npaBo BiAMOBUTK
KNieHTy y nigknoYveHHi nakeTy nocnyr Black Platinum Ta mae npaBo 3anpornoHyBaTu anbTepHaTUBHWWA MakeT Nocnyr 3rigHo
Tapudis baHky
Persona Elite:
npu cepefHbOMICAYHUX 3anuvwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTtaHHi 6 micauiB Big 2 500 000 rpueeHb abo B
eKBiBaneHTi B iHO3eMHil BanoTi;
npu odopMreHHi Bknagy Ha cymy 6inbie 2 500 000 rpvBeHb abo B eKBiBarneHTi B iHO3eMHIl BantoTi TepmiHOM Big 184 aHiB;
npu odopmreHHi Makety nocnyr Premiere 3rigHo 3 Tapudamu Banky . BaHk 3anuiwae 3a coboto npaBo BiAMOBUTU KIiEHTY Y
NigKMOYeHHI nakeTy nocnyr Premiere Ta Mae npaBo 3anponoHyBaTh anbTepHAaTUBHWUIA NakeT NOCAyr 3rigHo Tapudis baHky.
MepcoHanbHe obcnyroByBaHHS 3AIMCHIOETLCA NMEPCOHANBHUM MEHEIKEPOM, SKUM € BianosiganbHUN npauiBHuK BaHky, skui
3gincHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom kny6Ho-cepBicHOi mopeni o6cnyroByBaHHs Persona Club a6o
Persona Elite.
CTtpok, npotsarom skoro baHk 3gincHioe NepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo Ao obpaHoi KnieHTom knyGHO-
cepsicHOI moaeni, ctTaHoBUTb 1 (0AMH) pik 3 AaTn odopmneHHs MNepcoHanbHoro o6cnyroByBaHHS.
lMpopoBXeHHA CTPOKY HagaHHa nocnyr lNepcoHanbHOro 06CnyroByBaHHA, SKWO Le nepegbaveHo ymoBamu [lorosopy,
MOXIMBE 33 YMOBW BUKOHaHHSA HACTYMHUX YMOB:
Aakwo 3a 30 (TpnausaTb) KaneHAapHWX AHIB A0 AHSA 3aKiHYEHHS CTPOKY HadaHHa nocnyru NepcoHanbHoro obcnyroByBaHHS,
KnieHT He BUMarae npunuHeHHs HagaHHsa nocnyru NepcoHanbHoro o6¢cnyroByBaHHs;
Akwo 3a 30 (TpuaudATe) KaneHgapHUX AHIB 4O OCTaHHbOrO AHSi CTPOKY HagaHHa nocnyrv [NepcoHanbHoro obcryroByBaHHS,
BaHk He BusiBUTbL GaxaHHs BigMOBUTUCSA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro o6¢cnyroByBaHHs.
KnieHT mae npaBo BiamoBuTUCH BiA NMepcoHanbHoro obcnyrosyBaHHs abo 3MiHMTK knybHO-cepBiCHY Moaens 06CnyroByBaHHS
LNsSxXom nogaHHs Ao baHky 3asBu 3a BcTaHOBMEHo B BaHky dhopmoto.
BaHKk Mae npaBo AOCTPOKOBO MPUMWMHWUTK HagaHHA nocnyrm lNepcoHanbHOro obcnyroByBaHHA Yy BWNAgKy HEBIAMOBIQHOCTI
KnieHnTa kputepisam, Bkasanum y n. 9.1 Po3ainy |l forosopy.
Mpu ocbopmneHHi B Mexax [MakeTtiB nocnyr Premiere nocnyru Priority Pass, wo nondrae y HagaHHi KnieHTy MOXNMBOCTI
npunmatun yvactb y MNporpami Priority Pass komnanii Priority Pass Ltd, KnieHnT Hagae 3rogy BaHky B mopsaky Ta Ha ymoBax,
BM3HadeHnx n. 3.13. Posginy Il Jorosopy, 3aivicHioBaTy Big imeHi KnieHta onnaty nocnyr 3a [Nporpamoto Priority Pass. Mpwn
LbOMY BMMYCK HOBMX KapTok Priority Pass 3 02.06.2025 He 3gincHioeTbes. MNMocnyra HagaeTbea BUKIMIOYHO KnieHTam, ski paHiwe
oTpumanu KapTtku B Mexax Aii BignosigHux [NakeTiB nocnyr i 4o 3akiHYeHHs1 TepMiHy aii KapTku.

YacTtuna 10.

Mopspok Ta ymoBM HapnaHHA nocnyr 3 TopriBni iHO3eMHOK BantoTolo
KnieHT Hagae BaHKky JopyYeHHs1 34ilcHIOBaT 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOIO BantoTol (Hagani y
yacTtuHi 10 Jorosopy — «[Jopy4YeHHsi») B NOpsaKy Ta Ha ymoBax, nepegbadveHmx yactuHoto 10 Joroeopy.
KnieHT Hapae banky [dopydeHHs 3givicHioBaTi TOpriBno iHO3EMHOK BamoTo 3 MeTol npuabaHHs (OTPpMMaHHSA) KOLWTIB y
BantoTi 3060B’A3aHb KnieHTa nepen baHkoMm, WO BMHWMKNKM Ha nigctasi [JOroBOpY 4u iHWWX [OrOBOPIB, YKMNaAeHWUX MK
CtopoHamu, a Takox 3060B’si3aHb KnieHTa nepes BaHkoM, WO BMHUKIM Ha iHWKX NigcTtaBax, nepenbdayeHnx 3akOHOO4aBCTBOM
YkpaiHu.
KnieHT popyyae BaHky 3givicHioBaTh: npogax iHO3eMHOT BantoTh, 06MiH iHO3eMHOT BantoTy Ha iHLWY iHO3eMHY BarntoTy, KyniBio
iHO3eMHOI BanTK 3a Kypcom baHky, BCTaHOBREeHWM Ha AeHb 3[4IMCHEHHSA BiANOBIAHOI onepauii, 3a paxyHOK KOWTIB, L0
36epiratoTbcsl Ha KapTkoBoMy paxyHKy, Oyab-sikux iHWMX paxyHkax KnieHta B BaHKy, Ha MOMEHT BUKOHaHHS [opy4eHHs,
Ta/abo 3a paxyHOK KOLUTIB, L0 3HAXoAsiTbCA B BonofiHHi BbaHky Ta nignsaratoTb nepekady KnieHTy (B TOMy uucni, ane He
BMKITIOYHO, KOWTK, po3MiweHi KnieHTom B BaHky sk rpolioBe NMOKpUTTA 3 METO BMKOHAHHS 3000B’a3aHb KnieHTa nepepn
BaHkom).
Knient Hagae baHky 3rogy Ha BUKOHaHHs [JOroBipHOro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-siKux iHLIMX paxyHKiB
Knienta B BaHKy, kowTiB y Cymi, HEOOXiOHIM ANA HanexHoro BUKOHaHHA BaHkom [opydveHHs. Ons BukoHaHHA [JorosipHOro
cnuncaHHs, nepeabayeHoro LM nyHKTom [JoroBopy, NnaTikKHMMK onepauisimu, NoB'A3aHUMK MixX CODOI0 CMiNlbHUMK O3HaKaMMu, €
nnaTixHi onepauii 3 nepekasy KowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-skux iHWKMX paxyHkiB KnieHTa B BaHky, Ha paxyHoK
«Kpegutopcbka 3aboproBaHicTe 3a onepauisiMy KyniBni/npoaaxy iHO3eMHOI BanoTU Ta AOPOrouiHHUX MeTaniB Anst KMieHTiB
GaHKy» 3 METO NoAanbLIOro BUKOHaHHsA [opyyeHHsi. 3roaa Ha BUKOHaHHS NepLUoi NoB'A3aHoi onepalii € HagaHo 3 MOMEHTY
yknageHHss Jorosopy. Cyma KowWwTiB, 3a paxyHoOK sikmx BaHk mae BukoHaTu [dopyyeHHs i wono skux baHk Moxe BMKOHaTU
[oroBipHe cnucaHHs, po3paxoByeTbCA BaHKOM CcamMOCTIHO Npw 3AiNCHEHHI KOXHOI OkpemMoi onepadii 3 Toprieni iHO3eMHO
BasllOTOK Ha MiacTaBi po3mipy BianoBigHMx 3060B’a3aHb KnieHTa nepeq BaHkoM Ha feHb 3AiMICHEHHS BiAMOBigHOI onepadii 3
TopriBni iHO3eMHOI BarnoTo Ta Kypcy baHky, BCTAHOBNEHOro Ha AeHb 3AiCHEHHS BignoBiaHOI onepauii 3 Toprieni iHO3eMHOM
BaroToH.

. KowTtwn, ogepxaHi B pesynbTtaTi BUKOHaHHA [opydeHHs, nigndraloTe 3apaxyBaHHIO Ha po3cyn baHnky: Ha KapTkoBuin paxyHok
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Ta/abo Ha Oyab-AKMA IHLWKMIA MOTOYHWUIA paxyHOK, Bigkputui KnieHTy B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIlHO
BU3Ha4YeHUn BaHkoM, 3 MeTOK BUKOHAHHS BignoBiaHMX 3060B’'s3aHb KnieHTa.

[opy4eHHs BUKOHyeTbCst BaHkoM y Bunaakax, konu Bumorn barky fo KnieHTa He MoXyTb GyTv 3a40BONEHI 32 paxyHOK KOLUTIB
KnieHTa B nopsgky 3aiicHeHHs baHkom [1OroBipHOro cnucaHHs (B TOMy YuCHi, Y BMNagkax: BiACYyTHOCTI abo HeAOCTaTHOCTI Ha
paxyHkax KrieHTa kowTiB y BanoTi, HeOOXigHIN ANs BUKOHaHHA 3000B’A3aHb KnieHTa nepen bBaHkoM; HEMOXIMBOCTI
3aicHeHHs1 BaHKOM [OrOBIPHOrO CnMcaHHA 3 HesanexHux Big baHky npuyunH). CTpok BUkoHaHHsA JopyyeHHst baHk Bu3Hayae Ha
cBin poscya. MNpoctpoyeHHs KnieHToM BMKOHaHHA 3060B’A3aHb nepep baHkom (3a [JoroBopom 4w 3a iHWWMMK OOrOBOPaMU,
yknageHumun mixk CTopoHamu, iHWMX 3060B’3aHb) He € 6€3yMOBHOI0 NIACTaBO ANS BUKOHaHHSA [lopyyeHHs.

KnieHT mMae npaBo Bigknukatn [opyyeHHs y MoBHIN abo 4acTkoBin cymi y Oydb-akui 4vac, ane A0 MOMEHTY BUKOHaHHS
HopyyeHHss BaHkom. [opyyeHHA Moxe OyTu BigKnNUKaHe BUKMOYHO 3a MOrofAxeHHsMm 3 BaHkom Ta 3a ymMOBM BiOCYTHOCTI
HeBMKOHaHNX 3060B’A3aHb KnieHTta nepen BaHkom (3a [JOoroBopom uu 3a iHWUMW JOroBopamu, yknageHnmu mixx CTopoHamu,
iHWKX 3060B’A3aHb). BigknukaHHa [opyyYeHHS 3AiNCHIOETBCA LWNAXOM nofaHHs KnieHtom go baHky nucta, WO Mae MicTutu
iHbopMaLito Npo onepadito 3 Topriefi iIHO3eMHO BantoTo, [JopydeHHs Woao SKOT BiAKNMKaeTbCA. JIUCT Npo BigKMMKaHHA
Hopy4deHHs mae 6yTu nignucanuin Knientom abo [osipeHot ocoboto i moxe OyTn nogaHun ao baHky Ha nanepoBomMy Hocii abo
K €NEKTPOHHUIN AOKYMEHT 3 BUKOPUCTaHHAM Cructemmn «lHTepHeT-6aHKiHM.

Kpim Bunagkis, nepepbaveHux iHWMMK nyHKTamu 4YactuHm 10 [orosopy, abo iHwWuMKM yknageHumn Mk CTopoHamu
porosopamu, abo 3akoHodaBcTBOM YkpaiHW, BaHk 3AilicHioe 3a paxyHok Ta B iHTepecax KnieHTa TopriBnio iHO3€MHO
BanTol Ha nigcTasi [lopydeHHs Ha HacTymnHUX yMOBaX Ta Y HACTYNHOMY NOpsAaKy:

Jopy4eHHs odopMmoeTbCa 3asBOKO Ha TOPIBIIO iIHO3EMHOK BasioToH0.

3asBa Ha TOpriBMo iHO3eMHOIO BamnoTO CKNaaaeTbest 3a hopmoto, BcTaHoBneHotw y foaaTtkax 5, 6 ta 7 go forosopy. 3asBa
Ha TOpriBM iIHO3EMHOK BamnTol Moxe OyTu cknageHa KnieHTom 3a dopmoto, BiAMiHHOW Big BcTaHoBneHoi y fogaTkax 5, 6
Ta 7 po JoroBopy, 3a ymoBU 36epexeHHs BCiX TEKCTOBUX PEKBI3NTIB, BUKINageHUX y BianosigHomy dopaTtky 5, 6 abo 7.

3asiBa Ha TOpriBNIO iHO3eMHOK BantoTow Mae OyTu nignucaHa KnieHtom abo [dosipeHot ocoboto Ta moxe OyTu nogaHa Ao
BaHky Ha nanepoBomy HoCii abo Ak eneKTPOHHUW AOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-GaHkiHM». 3asBa Ha
TOPriBMtO iIHO3EMHOIO BaroTOK Ha NanepoBOMY HOCii Mae ByTn nogaHa y ABOX NPUMIpHUKaX.

XKogHe 3 nonoxeHb [loroBopy He BCTaHoOBMNOE 6e3ymoBHMI 000B'A30K BaHKy mpuiiMaTyi OO BUMKOHaHHA 3asBy Ha TOPriBnio
iHO3eMHO0 BankToH.

BaHk noBepTae KnieHTy 3asBy Ha TopriBMo iHO3eMHOK BamnoTold 0e3 BMKOHAHHSA, 30Kpema: y Bunagkax, nepegbadyeHunx
3aKOHOABCTBOM YKpaiHu; kWO 3asBa Ha TOpriBM iHO3EMHOK BanoTol odopMmrieHa abo nogaHa 3 MOpyLUEHHsIM YMOB
[orosopy, BUMOr 3aKkoHoAaBcTBa YKpaiHu abo BHYTpILLHIX AOKyMeHTIB BaHky; sikwo 3asBa Ha TOpriBM iHO3eMHOK BasoTo
He Moxe OyTu BMKOHaHa 3 He3anexHux Big baHky npuumH. BignosiganbHui npauiBHuk BaHky B ycHin dopmi nosigomnse
KnieHTy npu4nHM noBepHeHHst 3asBK Ha TOPriBO iIHO3EMHO BanoToH0.

3 MeTOoI HanexHoro BMKOHaHHS [lopyyeHb (B TOMy yucni, 3asB Ha TopriBnto iHo3emMHo BanioTol) KnieHT Hagae baxky srogy
Ha BMKOHaHHA [orosipHOro cnucaHHs 3 KapTkoBoro paxyHky, abo 3 Oyab-akux iHWWX paxyHkiB KnieHta B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy umucni, B 3asBi Ha TOPriBMO iHO3EMHOI BamnioTo) paxyHKy KnieHTa, Bigkputoro y BaHky,
KOLUTIB Y BigMNOBIgHIA BantoTi y po3mipi, WO NOTPiGHWMI AnA npoAdaxy, KyniBmi, o6miHy iHO3eMHOi BantoTu. [ns BWKOHaHHSA
[orosipHoro cnucaHHs, nepeadavyeHoro UMM nyHKToM [oroBopy, NnaTikHXUMK onepaLisiMu, NoB’A3aHnMK MiXk CO60t0 ChinbHUMMA
O3HakaMu, € nnaTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWwmx paxyHkiB KnieHta B BaHky
Ha BignoBiAHWMN paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y [dopy4eHHi (B ToMy uucri, B 3asBi Ha TOpPriBMnio iHO3eMHO
BaritoToO) 3 METOI MoAarnbLIOro BUKOHaHHA [lopyyeHHs (B TOMy umcni, 3asBy Ha TOPriBnio iHO3EMHOI BanoTow). 3roga Ha
BMKOHaHHA NepLloi NoB'A3aHoi onepadii € HagaHol 3 MOMeHTY yknageHHs CtopoHamu [lorosopy.

BaHk 3gincHioe 3a Jopy4veHHsaMm KnieHTa obmiH 6e3roTiBKOBOI iHO3EMHOI BanoTU Ha iHWY 6e3roTiBKOBY iHO3eMHy BanoTy 6e3
HasBHoCTi y KnieHTa 3060B’s3aHb B iHO3eMHIln BanioTi, Lo npuabaBaeTbCA B pe3ynbTaTi Takoro 0oMmiHy.

Akwo 3a kypcom, 3asHadeHum KnieHtom y [dopydeHHi (B Tomy uucni, B 3asBi Ha TopriBno iHO3eMHOK BanioTow), iHO3eMHa
BanTa He Oyna kynneHa/npogaHa/obMmiHsHa, TO 3a3HavyeHa Ccyma iHO3eMHOI BamnTW BUCTaBNsiETbCs baHkoM Ha
Kynisnto/npogax/obMiH 3a UMM KypcoM Ao AHs 11 KyniBni/mpogaxy/obmiHy, abo o 3miHu KnieHToM 3asiBNeHOro HMM Kypcy
Kynisni/npogaxy/obmiHy, abo 4o MoMeHTy BigknukaHHsa KnieHtom [opy4yeHHs (B TOMy 4ucni, 3asiBM Ha TOPriBM iHO3EMHOO
BasnoTo), abo 4O MOMEHTY noBepHeHHs KnieHTy 3asBu Ha TOPriBMIO iHO3EMHOK BantOTOK 0€3 BUKOHAHHS.

KnieHT mae npaBo Bigknukatu JopyyeHHs (B TOMy uncni, 3asBy Ha TOPriBMO iHO3EMHOK BamnoTO) Yy NOBHIN abo 4YacTKOBIW
CyMi 0O MOMEHTY WMOro BMKOHaHHA. BigknukaHHa [opyyeHHs (B TOMy 4ucni, 3asBuM Ha TOPriBMO iHO3EMHOK BartoTo)
30IACHI0ETLCA WNAXOM nogaHHa KnieHTom Ao BaHky nucTta npo Take BigKMMKaHHS, WO Mae MIiCTUTK iHopmMaLito Npo paxyHoK
KnieHTa, Ha sikuii matoTe ByTn nepekasaHi baHkom kowTtn KnieHta, abo gopyyeHHst BaHky BUkopucTtaTy AN BUKOHAHHS iHLUMX
HopyyeHb (B TOMy Ynchi, 3asB Ha TOPriBMO iHO3EMHOK BantoTok) Kow Ty KnieHTa — SKLLO KOLITKU, NPU3HaYeHi Ansi BUKOHaHHS
[opyyeHHst (B ToMy 4yucni, 3asBM Ha TOPriBMO iHO3EMHOI BarntoToR), sIKE BiOKMNMKAETLCS, BXe Oynu nepekasaHi Ha paxyHok
BaHky. Jlnct npo BigknukaHHa Jopy4yeHHs (B TOMy 4yuchi, 3asBu Ha TOPFiBMO IHO3EMHOK BarntoTo) Mae GyTu nignMcaHvn
Knientom abo [loBipeHot ocobot Ta moxe OyTv nogaHui o baHky Ha nanepoBOMy HOCii abo siKk eNeKTPOHHUIN OOKYMEHT 3
BMKOpUCTaHHAM Cuctemmn «lHTepHeT-6aHkiHM». KnieHT 3060B'a3aHni y CTpoK, 3a3HadeHun baHkom, Bigwkogysatu baHky BCi
BMTPATH, O NMOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUNHATTAM [0 BUKOHaHHS BiAKITMKaHWX (B MOBHi abo yacTkosin cyMi) [lopyYeHHs
(B TOMy 4mcni, 3asBK Ha TOPriBM iIHO3EMHOK BasoTol0).

B3asHauveHHs KnieHTom y [lopydeHHi (B Tomy umucni, B 3asBi Ha TOPriBMio iHO3eMHOI BamnoTow), B Byab-sikuX iHLWIUX JOroBopax,
yknageHux mixx CTopoHamu, wo TopriBns iHO3eMHOK BanioTol Mae OyTu 3aiicHeHa «3a KypcoM baHky», BCTaHOBMOE NpaBo
BaHKky camocTinHO BU3HavaTtu Kypc Toprisni iHO3eMHOI0 BanoTo, BUXOAAYM 3 CUTyalil, Lo peanbHO cknanacs Ha BantoTHOMY
pVHKY YKpaiHu abo Ha MiXKHapogHOMY BantOTHOMY PUHKY.

BaHK Mae nNpaBoO Ha BracHUI po3Cyd BM3HAYaTU YEProBiCTb 3aJ0BONEHHA BCiX HagaHux oMy [opyyeHb (B ToMy uucri, 3ass
Ha TOpriBMto iHO3eMHO BantoTow) KnieHTa.

KowTu, wo otpumani baHkom Big KnieHta ans BukoHaHHA [opyyeHb (B TOMy 4ucni, 3asB Ha TOPriBM iIHO3EMHOK BasnoTow), i
KOLUTW, WO OTpMMaHi baHkom BHacnigok BUKOHaHHA OCTaHHIM BignoBiaHux Jopy4eHb, € BnacHicTio KnieHTa.

BaHk 3060B’A3aHuUiA y AeHb 30iMCHEHHS BiAnoBigHOI onepaduii 3 TopriBni iHO3eMHOK BamnoTOK 34IACHUTM nepekas3 iHO3eMHOT
BanoTW/HaUioHanbHOI BantoTn YKpaiHu, sika oTpMMaHa BHacnigok BUKOHaHHA [opy4yeHHsi (B TOMy uucni, 3asiBu Ha TOpriBnio
iHO3eMHOK BanioTow), Ha paxyHok KnieHTa abo Ha paxyHOK OTpuMyBaya KOLUTIB (SKLWO Lie He cynepeyvnTb 3aKOHOAaBCTBY
YKkpainu), 3a3HaveHuin y [opyyeHHi (B Tomy uduchi, B 3asiBi Ha TOPriBM iHO3EMHOK BamntoTow), SIKWO iHWe He nepenbadeHe
[oroesopom, abo [Jopy4yeHHsAM, ab0 3aKOHO4ABCTBOM YKpaiHW.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
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10.12. KnieHT Hapae BaHky [lopyyeHHs 3picHioBaTH B NOpsAKy Ta Ha ymoBax, BCTaHOBMeHWX vacTtuHoto 10 [orosopy, 3a Kypcom
BaHKy, YUHHWUM Ha OeHb BUKOHAHHSA AaHoro [JopyyeHHs, Npogax iHO3eMHOI BamnioTu, KynneHoi Ha 3a3HayeHi KnieHtom notpebu
3rigHO 3 iHWKuM [JopyyeHHsM (B TOMY 4mcri, 3asBO0 Ha TOPTiBIO iHO3EMHOK BaroTOK), B HACTYMHUX BUNagKax:

10.12.1. Akwo BKka3aHa iHO3eMHa BaroTa He nepekasaHa Ha 3a3HaudeHi KnieHTom noTpebu y BCTAaHOBIEHWU 3aKOHOA4ABCTBOM YKpaiHu
CTPOK;

10.12.2. Axwo BkasaHa iHO3eMHa BanitTa nepekasaHa Ha 3asHadveHi KnieHtom noTpebu, ane noeepHynack 00 baHky 3 Gyab-skux
nigcTas / NPUYKH.

10.13. Yci ButpaTtn, nos’a3aHi i3 BMKOHaHHAM BaHkom [opydeHHs (B TOMy 4ucni, 3asBM Ha TOPriBAK iHO3EMHOK BanioTol),
BKIOYAOUM KOMICIMHI BuHaropoau 3rigHo 3 Tapudhamu, 0B0B’A3KOBI NnaTtexi Ao OlmkeTy 3a onepauismu KyniBni-npogaxy
iHO3eMHOI BanoTh, NoknagarTbesa Ha KnieHTta.

10.13.1.KnieHT nopy4ae baHky HanpaBnaTh Ha cnnaty 36opy Ha 000B’sI3KOBe [AepXXaBHE MEHCIHE CTpaxyBaHHS (SKLLO crnaTa Takoro
36opy 3a onepauisgmu 3 TopriBni iHO3eMHOK BanoTol nepefabavyeHa 3aKOHOAABCTBOM YKpaiHW, YUHHUM Ha OeHb 3[iNCHEHHS
onepaluii) KOWTN B rPUBHSIX, OAEPXaHi BiA NpoAaxy iHO3EMHOI BanitoTW, KOWTW B FPUBHSAX, SIKi HAnpaBrslOTbCA Ha KyniBmio
iHO3eMHOI BarmnTh, KOWTW, WOAO sSkux BaHkoMm BuKoHaHe [oroBipHe CMMCaHHSA 3rigHO LbOro NyHKTY [JoroBopy B poO3Mmipi,
nepenbayeHoMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AiNCHEHHs onepauii, Ta gopyyae baHky nepekasyBatn A0
cneuianbHoro coHay AepxaBHOro GrOAXeTYy BkadaHy cymy 36opy. KnieHT Hapae BaHky 3rogy Ha BUKOHaHHS [OrosipHOro
cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 byab-akux iHWKX paxyHkiB KnieHTa B BaHky, kowTiB y cymi 36opy Ha oboB’A3koBe
AepXXaBHe neHCiiHe cTpaxyBaHHsA. [Ans BWKOHaHHA [OroBipHOro cnucaHHs, nepegbadeHoro umm nyHkTom [lorosopy,
nnaTiXHAMK onepauisiMi, NOB'A3aHNMKN MiXK CODO0 CMiNbHMMK 03HaKamu, € NNaTikHI onepadii 3 nepekasy kowTiB 3 KapTkoBoOro
paxyHKy Ta/abo 3 Oyab-akux iHWKMX paxyHkiB KnieHta B BaHky, ons BukoHaHHs 060B’sa3ky KnieHTa wopo crnnaty 36opy Ha
060B’A3k0BE [EepKaBHE MEHCiHe CTpaxyBaHHA. 3roja Ha BWKOHaHHSA MepLUOi MOB'A3aHOi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [loroBopy.

10.14. 3a 3pgincHeHHs baHkom Toprieni iHO3eMHOK BanioTol 3a paxyHok KnieHTa (B TOMy 4ucri, B MOPSAKY BUKOHaHHSA NNAaTiXKHOI
BMMOMY Ha CnUCaHHA KOWTiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHOM AepaBHOI BWKOHaBYOI Cryxou/mpuBaTtHUM
BMKOHaBLEM 3rigHO 3akoHogaBcTBa Ykpainu) KnieHT 3060B’a3aHuii cnnatutu BaHky KOMicCiHy BuHaropody, po3mip SKoi
BM3HA4YaETbCA 3rigHO 3 Tapudamm baHky, YMHHUMKU Ha MOMEHT 3ailncHeHHA BaHkom BignosigHoT onepadii.

10.14.1. KnieHT popyyae baHky nepekasyBaTu KOLITM B TPUBHSAX, OAEpXaHi Big npodaxy iHo3emHoi Baniotu (6e3 nonepedHbOro
3apaxyBaHHsl LMX KowTiB Ha KapTKoBMI paxyHOK), KOLITU B FPUBHSAX, SIKi HANPaBnsaOTbLCS Ha KyniBMko iHO3EMHOI BanioTu, Ha
cnnaTty KoMiciiHoi BMHaropoau baHky, akwo [dopydeHHam (B Tomy 4ucni, 3asiBolo Ha TOpriBM iHO3EMHOK BasnioTol) He
BCTAHOBMNEHUA HLWIMIA NOPSOOK chnaTtu KOMICiHOI BuHaropoaw. KowmicimHa BuHaropoga 3a 3gicHeHHs bankom Toprisni
iHO3eMHO0 BamnoTo MoXe ByTu cnnadveHa B NOPSAKY BUKOHAHHS BaHkom [lorosipHOro cnmcaHHs 3rigHo 3 ymosamu [lorosopy.
[ns BuKoHaHHSA [OroBipHOro cnucaHHs, nepeabaveHoro uMm nyHKToM [JoroBopy, nnaTikHUMKU onepauisgMu, NoB'S3aHUMKN MK
coboto0 CninbHUMK 03HaKamu, € NNaTikHi onepaLii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky ta/abo 3 6yab-akux iHWINX paxyHKiB
Knienta B BaHky, Ana BukoHaHHA 060B’A3Ky KnieHTa Wwogo cnnaTtu KOMICIMHOT BMHAropoau 3a 3aincHeHHs Bankom Toprieni
iHO3EMHOIO BantoTol. 3roda Ha BMKOHAHHA MEpLUOi MOB'A3aHOi onepadii € HagaHoKw 3 MOMEHTY yknageHHs CTopoHamu
Horosopy.

10.15. BaHk Hagae KnieHTy iHdbopMaLiito Npo cymy BanoTu, WO KynneHa, npofaHa, oOMiHsSHa, Kypc, 3a SIkUM iHo3eMHa BanoTa 6yna
KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBeAEeHHAM LMX onepadin Ta iHwy iHdopmaduiio y BUrnaai BUNUCKKA Npo
pyx kowTiB 3a KapTkoBMM paxyHkom. 3a3HadveHa iHdopMalis HagaeTbCA OKPEMO 3a KOXHMM KapTkoBUMM paxyHKoOM Ta 3a
KOXXHVMM BUAOM BanioT Ta HanpasnseTbea KnieHTy 3 BukopmuctaHHsaM Cuctemun «lHTepHeT-6aHkiHM abo B naneposint chopmi npu
ocobuctomy 3BepHeHHi KnieHta go bBadky. Ha nucemoBui 3anut KnieHta Bank Hapae iHpopmadito y Burnsgi gosigky y
NMCbMOBIN HOPMi Ha NanepoBOMY HOCii abo SK eneKTPOHHWI AOKYMEHT (3 AOTpMMaHHAM ymoB [JoroBopy wono obmiHy Mmixx
CTOopoHamMu enekTPOHHUMUN JOKYMEHTAMM).

10.16. BaHk Mae npaBo y Oyab-sKMiA Yac Ha CBill po3cy B OAHOCTOPOHHBOMY MOPSIAKY BiAMOBMTWUCH Bi HadaHHs nocnyr 3 Toprieni
iHO3eMHO0 BarnToH.

10.17. Axwo ans 3giicHeHHs Toprieni iHO3eMHOK BamnoTol HeobxigHe HaganHa KnieHTom BaHky [OOKymeHTiB, MoB’si3aHuX i3
3[iMCHEHHsIM BignoBigHOI onepadii 3 kynieni, o6miHy iHo3eMHoi BantoTu, KnieHT noaae Ttaki fokyMeHTU 0o baHky Ha nanepoBumx
HoCigx abo SK eneKTPOHHI AOKYMEHTM (3 AO0TpMMaHHAM yMoB [oroBopy woAo obmiHy mixx CTOpOHamu eneKkTpOHHUMMU
OOKyMEeHTamu).

10.18. BigHOCKHWN, SKi BUHMKAIOTb Mif Yac Ta y 3B'A3Ky 3i 3gincHeHHsAM TopriBni iIHO3eMHOK BanoTO0, Ta He BperynboBaHi B YacTuHi 10
Posginy Il Jorosopy, perynolTbecs iHWMMKM ymoBamu [oroBopy Ta / abo 3akOHOAABCTBOM, 30Kpema npo nnaTtikHi nocnyru/
BanOTHOro onepadii.

PO30IN 1l «Micue3HaxoaeHHA Ta peKkBi3uTu BaHky»

Bauk: AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCBKUA MDKHAPOOHWUNA BAHK»

Micue3HaxomxeHHs: 04070, M. KuiB. Byn. AHgpiiBcbka, 4, KOHTaKkTHa iHpopmauis: +380442907290,

BnacHun Be6-canT: hitps://www.pumb.ua; Kog €OPMNOY: 14282829 Kop 6aHky: 334851;

KopecnoHpeHTcbkui paxyHok: UA613000010000032005104101026 B HBY.

BkntoueHo o [depxaBHoro peecTpy 6aHkiB 23.12.1991 3 peecTpauintHim Homepom 73, niueHsia HBY: Big 06.10.2011 Ne8.
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Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
[aTta nignncanHa 11.12.2025



https://www.pumb.ua/

60

HopaTtok 1 go [loroBopy koMnnekcHoro GaHkiBCbkoro o6cnyroByBaHHs (isnyHMX OCiO

YmoBu inapameTpui BknapgiB*

1 CTpoK po3MmiLLieHHS BcraHoBntoeTbest BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoT iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta

3a3HavaeTbes y 3asiBi Ha npuegHaHHs oo Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiuHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npveagHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLeHHS - 3 aBTOMpOoHradieto, - 3 aBTOMpOIoHradieto, KinbkicTb aBTONpOMnoHrawin He
(aBTONPOMOHrauis) - 6e3 aBTOMNpOsIoHraLlii. - 6e3 aBTONpOOHraLlii. obmexyeTbes. MoxnuBicTb

KinbkicTb aBTONPOOHrauin He KinbKicTb aBTONPONOHrauin He aBTOMPOIIOHraLii He Moxe ByTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHTom.

MoxnmBiCTb aBTONPOOHravii MoxnmBicTb aBTONPONOHravii 30iNCHI0ETLCS NPU HAasABHOCTi YMOB,
Moxe byTu 3miHeHa KnieHTom go Moxe 6yTn 3miHeHa KnieHTom go BU3Ha4yeHux y [lorosopi
OCTaHHbLOrO AHSA CTPOKy Aii Bknaay OCTaHHbLOrO AHS CTPOKy Aii Bknaay

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaoYM Liew AeHb).

30iNCHIOETLCS NPY HasIBHOCTI 30iNCHIOETLCS NPU HAsIBHOCTI

YMOB, BU3Ha4eHux y [JoroBopi. YMOB, BM3Ha4eHux y [loroBopi.

6 Kanitanisauis npoueHTiB He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npviegHaHHsA go cymu Bknagy) LLIOMICSIYHO.

MoxnmBicTb kaniTanisawii He moxe
OyTun 3miHeHa KnieHTom.

7 Mo)nu1BiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 gonyckaeTbes 6e3 [NonoBHeHHA gonyckaeTbes 6e3
obmexeHb MakcuMarnbHoI Cymu obMexeHb MakcUMarnbHOi Cymu
NMOMOBHEHHS. NMOMOBHEHHSA.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi banky — 100 - y BiggineHHi baxky — 100 rpuBeHb/
rpmBeHb/20 gonapis CLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cucremy «IHTepHeT- - yepes Cucremy «IHTepHeT-
GaHKiHrM» - He BCTAHOBIIOETHLCS. BaHKiHM» - He BCTAHOBHETLCS.

8 MonuBiCTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTS ponyckaeTbcs 6e3 obmexeHb, B
MeXax sanuwky Bknagy.
MepepaxyHOK NpoLeHTIB He
34iNCHI0ETBCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6ayeHo. He nepen6ayeHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHky
iHiLiaTuBOt KnieHta NPOLEHTIB.

10 | CTtpok BHECEHHS cymu 6 KaneHaapHUX OHIB 3 OHSA B momeHT ocpopmneHHs | B momeHT 6 kaneHJapHUX OHIB 3 AHSA novaTky | 6 kaneHJapHWUX OHIB 3 AHSA novaTky
No4YaTKOBOro BHECKY 4O CYyMU noyaTky nepebiry cTpoky 3asBu Ha NpUeaHaHHS odpopmneHHst Bknagy nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
Bknagy npv po3MilLeHHi po3milLieHHs Bknaay (BKHOYHO). no Jorosopy B Cuctemi «IHTEpHeT- Bknagy (BKMHOYHO). Bknagy (BKmo4HO).

Bknapgy y BiggineHHi baHky BaHKiHr»
[NpoueHTHa cTaBkKa, Y T.u. BcraHoBnoeTbes BignosiaHuM piweHHsM AT «[MYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHpopMalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes Y 3asBi Ha npuegHaHHst Ao Jorosopy.
NOANBHOCTI
12 | Kanan npogaxy Bknagy BignineHHs Baxky Ta Cuctema Cuctema «IHTEpHeT- Cuctema «lHTEepHeT- BignineHHs BaHky Ta Cuctema BignineHHs Baxky Ta Cuctema
«IHTepHeT-6aHKiHr» BaHKiHM BaHKiHM «IHTepHeT-6aHKiHM» «IHTepHeT-6aHKiHM»

* - nepio0 oghopmrieHHs1 Bknadie 8cmaHoe/110imbCsi OKpeMUM PilleHHsIM baHkKy.

** - Bknad (0eno3um) «doxidHul M/TOC» moxe 6ymu ogopmneHul sukmo4dHo 8 [Mepiod nposedeHHs1 Akuii «deno3um [HoxidHul TM/TKOC» knieHmamu, siki € YyacHukamu Akuii 8idrnosioHo 0o [lMpasun Akuii
(Mpasuna Akuii, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

*** . Bknao (Oerno3um) «BantomHuliy Moxe 6ymu ogbopmieHull BUKIIHOYHO WITSIXOM ripodaxy krieHmy 6e3zomiskosoi santomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 [NocmaHosoro HEY Ne 18
8i0 24.02.2022.
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HopaTok 2 no [loroBopy KOMMnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX OCi6
YMoBM HaAaHHA Ta 06¢cnyroByBaHHsA «ABTOMaTU4YHOro oBepapadTy 3 (hikcoBaHOK Cymoo» Ta «KABTOMaTU4YHOro oBepapadty»**

HalimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekty Ta/abo SKMM 34iMCHIOTBCA BUMNNATU MEHCIN,

couianbHi BunnaTtn Yepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeantHoro nimity, B Mexax_akoro Hagaetbca OBepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHA: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax skoro Hagaetsca Oepapadr.
[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom

[loroBipHOro cnmMcaHHs rpoLLoBKX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma Osepapadty.
Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: ikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi

3a OcHOBHMM GOProm MpPOTAroM BCbOIO CTPOKY KOPUCTYBAHHS KPEAUTHMMM KOLUTAMU, NMOYMHAKOYM 3 [HSA BUHWKHEHHS 3aboproBaHocTi 3a OcCHOBHUM Goprom (BKM4aruu Lew AeHb) No
OeHb NOBHOrO noralueHHs 3aboproBaHocTi 3a OCHOBHMM OOProm (He BKMYaruu Len AeHb), BUXOAAYM 3 po3paxyHKy 360 aHIiB y poLy.
CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)

KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BcTaHoBneHun [JoroBopom TepMiH, BBaXaeTbCs npocTpoyeHot. O6cnyrosyBaHHs KapTkoBOro paxyHky, 3a SiKUM
BcTaHoBneHo OsepapadT, 3aiicHioeTbeA 3a [le6eTHO-KPeaNTHO CXEMOO.
[NepeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnMBICTb GaraTopa3oBOro BUKOPUCTaHHS

KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B

Mexax sKoro BiH 06CnyroByeTbCs.

«CoUianbHun»

«BceKAPTAY, MHosa
«BCeKAPTA . . o «lMnatuHoBUN - «bnek ,
«BrogxeTHUK» [«pocTniny| «MiyHnii» («3 BepLLUKamMmn» . «lMpemM’ep»| [MakeTom
MnatuHay, KepPIiBHMK» MnaTrHym» ROGHYT
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $Koro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HajaeTbcA - He
nocnyr), rpyBeHb HapaeTbes

Mexax SKoro
MpoaykTy

Poamip KpegutHoro nimity, B
HagaeTbes OBepapadr, no
«ABTOMaTU4HMI oBepapadT»

no 45% Big po3mipy cepegHboMicaYHOT 3apobiTHOI nnaTtn abo couianbHux BMNNaT, B T.4. neHcia KnieHta (ane He Ginbwe 8000

rPVBEHD),

wo nepepaxoByeTbca OpraHisauieto abo opraHamu [lleHciiHoro coHay YkpaiHw/couianbHOro 3axMcTy HacerneHHs Ha

paxyHok KnieHta B BaHky, Bigkputuin B Mexax 3apnnatHoro npoekty abo Ha SIKMI 3AIACHIOITBCA couianbHi BUNNaTtu, B T.4. NEHCIs

KnienTa

MpoueHTHa cTaBKa 3a KOPWUCTYBaHHS KPEeAUTHUMMU
KoLuTamu no Mpoayktam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta
«ABTOMATUYHMI oBepapadT»

49% pivyHUX (NPOLEHTHA CTaBKa Ha CTPOKOBY 3abOpProBaHiCcTb)*

58% piyHMX (MpoLleHTHa CTaBka y BUNaAKy BUHUKHEHHS NPOCTPOYEHOi 3ab0proBaHoCTi)

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KPeaMTHUMMU
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» AN nNpauiBHUKIB OO[XETHUX yCTaHOB
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a YMOBH,
wo KpeautHun nimit, B Mexax sIKOro HagaeTbest
OBepgpadT, He MeHwe Hix 50% Big
cepegHboMicaYHOI 3apobiTHoi nnaTtun KniexHTa)

12,5% piyHMX (NpPOLEHTHa CTaBKa Ha CTPOKOBY 3ab0ProBaHicTb)

58% pivHMX (MpOLIEHTHA CTaBKa y BUMAAKy BUHUKHEHHSI NPOCTPOYEHOi 3ab0proBaHoCTi)

[ocTpokoBe noBepHeHHst OBepapadTy: A4OCTPOKOBE NoBepHeHHst OBepapadTy Moxe BiabyBaTuch 3a iHiliaTuBoto KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
}J,orosopom KnieHT mae npaBo y 6yab-skuii Yac JOCTPOKOBO NOBHICTIO abo YacTkoBo noBepHyTu OBepapadT 6e3 cnnaTu Komicii 3a noBepHeHHst OBepapadTy.

OaTta nignucanHsa 11.12.2025

MignucaHo kBanidgikoBaHUM ENEKTPOHHMUM MiANMCOM
MNignucysay MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprili MNasnosuy
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CynyTHi nocnyru BaHky

Bua i npegmer: BapricTb:

KoMicis no OBep;l,pad)Ty1 (HAPaXOBYETLCS LLIOMICAYHO B [JeHb BUHUKHEHHs | / TPVBEHb . . .
3a60proBaHoCTi N0 BCTAHOBNEHOMy MiMiTy oBepapacTa Ginblue Hix 50 (ans npauiBHuKiB BlomKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHgapHUX OHiB 3 4aTu 3aKiHYEeHHs1 KaneHgapHoro Micsus )
PospaxyHkoBo-kacoBe 06CnyroByBaHHS: BignoBigHo Jo Aitounx y barky Tapudis Ta o6paHoro KnieHtom MakeTy nocnyr

1 Kowmicis no osepgpadTy - Le LWOMiCAYHA KoMicis 3a nocnyrn BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLWTIB 3 MeTow noBepHeHHs OBepapadTy, po3paxyHKOBO-Kacose
obcnyroByBaHHs wWwoao OsepapadTy, Ha4aHHS KOHCYNbTaUiNHUX Ta iHdopmauinHux nocnyr wono OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyAoBuX BigHOCMHaxX 3 BaHkom, BpaxoByloum MOXNuBICTb BaHKy npoTarom Aii Tpynosoro gorosopy 3 KnieHTom ageksBaTHO ouiHioBaTV piHaHCOBUIA
cTaH KnieHTa (CykynHuin YicTui goxia, couianbHy cTabinbHICTb TOLWO) Ta NOB'A3aHE 3 UMM 3MEHLUEHHSA KpeaAUTHOro pU3unKy, Ha yac Aii TpygoBoro AoroBopy Mik bankom Ta KnieHtom
NPOLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBAHHSA KPEOUTHUMW KOLITaMW MO MPoAykTy «ABTOMaTUYHWUIA oBepapadT» Ans npauiBHWKIB BaHky BCTaHOBMOETLCS B
po3Mipi 37% piuHnX, KoMicia no OBepapadTy HE HAPaXOBYETLCS.

Y BuUMagKy NPWNWHEHHS Aii TpydoBoro Aorosopy Mk BbaHkom Ta KnieHTom, 3 AHSA, HAcTynHOro 3a AHeM MPUMUHEHHS TPy4OBOro AOroBopy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTAHOBNIOETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig, ymoBamu o6cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCsa Ha yBasi 06cnyroByBaHHsa no npoaykty «OsepapadTy.

Fpadbik nnaTtexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y MNMaketi nocnyr «MpocTuiny
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1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00| 0,00 | 0,00 214,97% | 240,32"

MignucaHo kBanicikoBaHMM enNeKTPOHHWUM NigNMCOoM
MNignucysay MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprili MNasnosuy
OaTta nignucanHsa 11.12.2025
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTtaHoBneHoro y MakeTi nocnyr «BbrogXeTHUK»

— - o Buav nnatexis 3a kpegmMTom .
P KinbKicTe aHiB y Pl _% nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru °\ 2
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1 31 = 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |139,49% | 230,34™
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHun»
— - o Buan nnatexis 3a kpegmMTom .
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1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |138,59% | 574,82™

MignucaHo kBanicikoBaHMM enNeKTPOHHWUM NigNMCOoM
MNignucysay MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprili MNasnosuy
OaTta nignucanHsa 11.12.2025
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Mpaddik nnaTtexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA niMmitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «3 BepwKamMmm»
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KpeamTom > c oLy g = I *c z
1 2 31 5 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 | 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16" 0 699,00™ |14,00 0,00 | 0,00 00| 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKamMmm»
z Buau nnartexis 3a kpegnutom =
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1 2 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42™ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84" 0 50,00™ |14,00 00| 0,00| 0,00 00| 0,00 | 0,00 0 140,15% | 804,84™
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Mpaddik nnaTexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MnaTtuHOBUN-KEPiBHUK»

- Buau nnatexis 3a kpegnutom © i‘
i~ ~ £ s nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru T 5
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16" 0,0 0,00™ 14,00| 0,00 | 0,00| 0,00 | 0,00| 0,00 0,00 | 0,00 | 81,97% | 771,16"
Fpadbik nnaTtexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «bnek NnatnHym»
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1 2 31 32 4 5 6 8 9 10 | 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 50%0'0 X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0’0 X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34" 0,00 5000,00™ [14,00| 0,00 00’0 0,00 | 0,00 | 0,00|0,00 |0,00 | 49015,49% | 10422,34**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom
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y KpeauT < 3 = ° g3 2 © 2 3 2l s 5 8 S 513 3 @

oM © 3 é ° g = 3 = e | I o
1 2 31 : 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 (0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapgaHHa Osepgpadty: 01 yepBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OepapadT Bignosigae posmipy BignoBigHO OO yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNcHI0ETECA KrieHTOM B CTPOKM Ta nopsiaky, nepeadadeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntodeHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3MiHe HUiA BignoBigHO A0 Aitoumx y banky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTty nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICIT BignoBigHo Ao Aitovunx TapudiB baHKy (3a 3HATTS rpoLLOBMX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikKHUX NPUCTPOIB; 3a 34iCHEHHS Ge3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
roTiBku 4epes kacy AT «[MYMB» ToLo).

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnosuy
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpucTyBaHHA OBepapadTom
Ha yMoBax npoAykTy «ABTOMaTU4HU oBepapadT», Wo HagaeTbcA nosa Maketamu nocnyr ansa KnieHTie, 3a BUknioYeHHsM npaudiBHukiB AT «[TYMB» Ta 6r0axeTHUX
yCcTaHoOB
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= KpeauTy HHAM T 8 3| & 200|388 | 218 3 S |2g89 £g| =3| =8| 3Ze 3
KpeauToMm 2 o ®|a o z x |Eoxzg o| I*F o
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84™ 0,00 0,00™ [14,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00|0,00 | 0,00 90,32% 554,84™
Ipacbik nnatexiB, 06YMCneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTu4Hui oBepapadT», Wo HagaeTbesa nosa Makeramu nocnyr ana KnieHTiB-npauwiBHUKIB 6100XXeTHUX YCTaHOB
- - = Buan nnatexis 3a kpegmMTom R
P KinbKicTb HiB y Pl _g nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru EN o
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3/n S w© no npouewTax | 3 E I eo| $6& % gg:\; §§§= SEL = % 5§5§ §§ E% == E‘% é E é%
@ g | noraweHto 3a © 3 X oS | 25¢|g0%50n 250 SIS| S¥| 52| E5:ER| 25| 25| 28 Sz 8¢ s 2
g cymu KopucTyBa 'g Tg 2 =2 ©STFHSY T >3 S (E“Eg ES %8 E °52| 8T | S%| S& £ o 3 8
KpeauT HHAM o © S a6 | 8698 o 3 o | Q| 3| 2| 37
= peanty KpeanToMm 7 a g Tg |gog | =TT E 2 I8g9 * ° S E 5 =
3
1 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |77,10% | 548,42"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha yMoBax npoaykty « ABToMaTu4Hui oBepapadT», Wo HagaeTbcA no3a Nakeramu nocnyr ansa KnienrtiB-npaudiBHukis AT «[TYMB»

=< Buan nnatexis 3a kpegmMTom @ -

KinbkicTb gHiB y = nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm o <

- po3paxyHKOBOMY -2 2 3 KpeauTHoro g =

2 nepioai > ; S I BaHky nocepeaHuvka TpeTix ocib © g
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aln T no =80 "’ S5 |m._g &2 T T| 6| 808 2| = | & £ ° =

S g no | meouewta | S2gl 2| 8% | 59F o8| $B| 5| 5| g0z| £| £| 5| 5. ¢ g

o5 noraLeHH X 3a ©oE 5 E% s;g g = ;'5[ S| 3| 8€F| ¢ 5 a| g9l z @

= locymm | kopuctysa | 2 @ S z >F5 Z° © 9| g S g 35 s - S| 89 4 T

= KpeauTy HHAM Jc © > sgg g | 5% 2 S| 288| 2 5 S| e T =
KpeauTom g =3 § ° g &8¢ 2 3 el s | 8 g 8|3 g 5

) © 3 3 © e I 3 c e e I g ™

o I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84* | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMeHHs Ta 0GCNyroByBaHHs NakeTy Nocnyr

2 mocnyra BKIMOYAE KOMICiO No oBepapadTy

** Mpacbik nnaTexis, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta pearnbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadToM 3pobrneHo BUXOAsYM 3 HACTYNHOro Npuknagy: gata
HapgaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mnimiTy, B Mexax sikoro Hagaetbcs Oseppapadt: 500 rpusenb; nimit Oepgpadty
BCT@HOBIEHO Ha pPaxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm [lorosopom.

*** 3a3HaveHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao Makety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe OyTn 3MiHEHWI BiANoOBIgHO A0 AioYnX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4oAaTKOBO MOXYTb CTAryBaTMCh iHLUI KOMICIi BignoBigHo o Aitoumx Tapudie baHky (3a 3HATTA
rpoLoBumx kowwTiB 3 KapTkoBOro paxyHky roTiBkoto Yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpUCTPOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeceHHS roTiBku Yepes kacy AT «MYMB» ToLo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHA AoxoAdiB KnieHTa Ta He Hagae npaBo Ha OTPUMAaHHS AepKaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWUIA oBepapadT 3 hiKCoBaHOK CyMOIO» Ta «ABTOMaTUYHWUIA OBepApaddT» MOXIMBO ofepXxaTu:

- y 6yab-akomy BiggineHHi AT «MYMB», nepenik Ta MicLie3HaxoaXeHHs sknx po3MillieHi Ha Be6-canti AT «MYMB» B mepexi [HTepHeT 3a nocunanHam: pumb.ua;

- 3BepHYBLUMCH 3a TenedoHoM A0 LieHTpy o6cnyroByBaHHSA knieHTiB: +380442907290 — aonsa A3BiHKIB MO YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBigHOro onepaTopa.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy
[aTta nignncanHsa 11.12.2025




Jopatok 3 go foroBopy KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs 4isuyHUX ocio

YMOBM KpeauTyBaHHSI 3 BUKOPU

YMoBM HaaaHHA Ta 06¢cnyroByBaHHA

MasterCard World?/
MasterCard Debit Virtual?®

PALIO

MasterCard World 1
/ MasterCard Debit
Virtual?°

EMOLIO

Visa Credit\MasterCard
World/ MasterCard World
Virtual / Visa Rewards
Vitrual / MasterCard Debit
Virtual?®

BCEMOXY?

CTaHHAM NNaTiXHOI KapTKN

«KpeaunTHOi KapTKK 3 NiNbroBMM nepioaom Ta cepsicom ochopmmneHHs NOKynok «Cnnavyynte YyacTMHamMm»

MasterCard
Platinum Chip Pay
Pass/ MasterCard

Debit Virtual®

SOLOMaHgpu

Visa Credit\MasterCard
World/ MasterCard World
Virtual/ Visa Rewards
Vitrual/ MasterCard Debit
Virtual?°

BCEMOXY?

Po3mip KpeanTHoro nimiTy (rpmBeHb)

Big 500
no 300 000

Big 500
no 300 000

Big 0
0o 300 000

Big 10 000
no 300 000

Big O
no 300 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHsI 8I0HO8J1108aJIbHOIO KPeOUMHOHO JliHiE0

Minb2oea npouyeHmMHa cmaeka, piYHux °

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW y TOpPriBENbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnaTixxHoi kapTkn abo ii peksi3nTiB

0%

Minbrosa npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

MinbroBa npoueHTHa cTaBka
He 3aCTOCOBYETbCS

Minbroea npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

Minbrosa npoueHTHa
cTaBKa He
3aCTOCOBYETLCS

MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB

56

62

CmaHOapmHa npoyeHmHa cmaseka, pidYHux

3a onepauismMm po3paxyHKy NnaTiKHOK KapTKO
y TOPriBENbHO-CEPBICHIN Mepexi Ta mepexi
IHTEepHeT

40% 7 42%

38% 7

40%

49% 7 58%

41,88%

47,88%

3a onepauissMy 3HATTSA FOTIBKA B MNATKHUX
npuctposx (POS-tepminan, 6aHkomat ToLo),
onepadisMu 6e3 is3n4yHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44% 7

46%

49% 7 58%

41,88%

47,88%

3a onepauisimu 3 BUKOPUCTaHHAM NaTiXkHOI
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT, ohopMINEeHMM B MeXax
Cepsicy odopMrneHHs nokynok «Cnnadvyire
YacTMHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y
BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT
3aboproBaHoCTi 3a KPEAUTOM, PiYHMX

62%

62%

[aTta nignncanHsa 11.12.2025

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy




70

Posmip MiHimanbHoro nnartexy, Wo onnavyyeTrscs
LLIOMICAYHO Yy BMNAAKy HasiBHOCTI 3a00proBaHoOCTi

: 4 . - 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHkoBoro nepiogy) 8
. . . Pospax . - . Pospax . |
MnaTixHa PoapaxyHkoBui| [MnatixHa HKOF;WIV MnaTtixkHa |Po3paxyHkoBun| [naTtikHa HKOpBVIl7Iy MnaTtixkHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
a a a AeHb a a a AeHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 umcno A 10 uncno
yncna yncna yncna
KOXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
: : KO>XXHOTO : : : KO>XHOTO : KOXXHOTO :
Micaus micaus : micaus Micaus Micsius . Micaus : micaua
Micsus Micsus Micsus
28,29,30 015 020 020
no 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yncno A 20 yucno
. , yncno yncna yucna ynucna
MnaTixHa garta - gata onnatn O60B'a3KoBOro KOXXHOTO KOXXHOro KOXXHOro KOXXHOro KO>XHOTO KOXXHOTO
. ; 10 : KOXHOro KOXXHOrO . . : KOXXHOrO : KOXXHOrO :
nnartexy (0o BKMOYHO), Ha BMOIp KrieHTa Micsus : X micaus Micsus Micsus . Micsus : Micaua
Micaus Micaus Micaus Micaus
o oo
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
10 25 uncna 10 uncro A A 28,29,30 28,29,30
yncna yncno yncna yncno yncno yncno
KOXXHOro KOXXHOro yncna yncna
: : KOXXHOTO | KOXHOrO KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
Micsus micaus X : : : KO>XXHOTO : KOXXHOTO .
Micsius micaus Micsius Micsius : Micsius : Micaus
Micaus Micaus
MnaTa 3a He BHeceHHs OB0B A3KOBOro NnaTexy B
. 100 rpmBeHb
MnatixHy gaty
Cepeic oghopmneHHs nokynok «Crnnayylme yacmuHamu»
[ocTtynHa KinbkicTb nepioais ceps.icy
odopMneHHS Nokynok «CnnayvynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 go 36
(Ha BUGIp knieHTa), micsauiB
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
0o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu - Big 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMOoK
«Cnnavynte yactuHammy 13
. - . . . 20% Big cymun
LLlomicsyHa koMmicist 3a BeAeHHSA nnaTexis npu 15% Big cymu LWoOMiCSYHOTO LIJ,O/I(\]/IngLIH{)FO
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHimanbHOro piBHoro MiHiMansHOTO -
nokynok «CnnavynTe yactTuHamm» nnaTexy ;
piBHOrO NnaTexy
LLlomicsyHa komicis 3a o6cnyroByBaHHSA
KpeauTHoi 3ab0oproBaHoOCTi, NPV BUKOPUCTaHHI
Knientom Cepgicy 0opMreHHs MOKynok ) 3% 3%
«Cnnayynte YyacTMHamMmu» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 4
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeauTHoi 3aboproBaHoOCTi, NPV BUKOPUCTaHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
pBicy ocop y ) 0% 0%

«CnnayyviTe YacTMHaMn» B Mexax nepiogy,
npoTarom skoro baHk He HapaxoBye KOMiCito 3a
o6cnyrosyBaHHs KpeauTHoI saGoprosaHocTi 3

=5
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MiHimManbHa cyMa nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOPMIEHHs MOKYNOK
«Cnnavyvite YacTHaMmn»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Sk Moxxe OyTn 0dOPMIIEHNI MPOAYKT

) g Pt - - 3
«KpeauTHi kaHikynu» °, micauis
Posmip MiHimanbHoro nnatexy, Wo onnavyeTrscs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
(Big cymu dpakTuyHoi 3aboproBaHOCTi Ha KiHeLb - - 0,5%

po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeauTHi kaHikynun»®

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NaTiXKHUX KapTOK

OcHosHi mapucghu

CTpoK Aii NNaTikHUX KapToK

3 poku

Bunyck, nepeBunnyck nNo 3akiH4eHHI0 TepMiHy aii
Ta o6CcryroByBaHHs OCHOBHOI NnaTiKHOT
KapTku®®

BxoawuTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKM, B MEXax
3anuLLKy BMACHKX KOLUTIB

BxoawuTs y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLKy BNacHMxX
KOLTIB

BxoanTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopuCTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
nnaTiXXHOi KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00cnyroByBaHHsi O4Hi€i 4OAATKOBOI NNaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpnBeHb

Bunyck, nepeBunyck No 3akiH4eHHIo TepMiHy Ail
Ta 06CcryroByBaHHsl OfHIEl 4OAATKOBOI MNaTKHOT
kapTku Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

150 rpmBeHb

150 rpnBeHb

Bunyck Ta obcnyroByBaHHS ogHiei nnaTtikHoi
KapTKn MUTTEBOrO BUNycky MasterCard
World PayPass 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKK, B MeXax

3annMKy BfacHuUX KOLUTIB

Bunyck, nepeBnnyck No 3aKkiHYEHHIO TEPMiHY Aiji
Ta 00CnyroByBaHHS HACTYMHWX JOAATKOBUX
NNaTiXXHNX KAPTOK TOro X TUMy, LLO | OCHOBHA, 3a
KOXHy'®

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpmBeHb

150 rpmBeHb

Bunyck, nepeBunyck Ta 06cnyroByBaHHsi
[opaTKoBUX MnaTixxHuX kapTok Tuny MasterCard
Platinum Chip Pay Pass, 3a KOXHY

250 rpmBeHb

250 rpmBeHb

Bunyck Ta obcnyroByBaHHSA OgHI€l MnaTikHOI
kapTku Tuny MasterCard World PayPass,
3aMOBIEHHS Y MOGinbHoMy 3acTocyHky MYMB 3
AocTaBkoto «HoBoto nowtoo»

150 rpyvBeHb

150 rpuBeHb
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Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sikuii 3HaxoauTbCA 3a
KOPAOHOM

300 rpuseHb

300 rpuBeHb

MepeBunyck ogHiel 4OAATKOBOI NnaTKHOT
KapTKW NPOTAroM CTPOKY Ti Aii, 3a KoxHy1S:

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi baxky

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpmBeHb

- 3a iHiuiaTnBolo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXKHOI KapTKn

MepeBunyck HacTyNHUX [O[/AaTKOBUX NNaTiKHUX
KapTOK NPOTSAroM CTPOKY iX Aif, 3a KOXHy!®

- 3a iHiuiaTmBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:

- B baHkomaTax Ta kacax NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NnaTiXKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXXHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

- B baHkoMaTax Ta kacax iHWmMX 6aHkKiB Ha
TepuTopil YkpaiHu

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta bBaHky Ha KOpWCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTi>kKHOI KapTKu

- B baHkoMaTax Ta kacax iHLWunx 6aHkiB 3a
Mexamu YKpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpWCTb
KnieHTa iHworo 6aHky 6e3
BMKOPWUCTAHHA NAaTiXXHOI

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs1
OCHOBHOI NNnaTiXXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
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KapTKu

NNaTiXHOI KapTKn

3HATTA roTiBKK, B MeXax 3anuLLKy BMacHMUX KoWTiB!®;

- B baHkomaTax [MYMB Ta iHwWnx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

- B kacax [MYMB 3 BukopucTaHHAM nnaTikHOI
KapTKm

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI nnaTiXHOoT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B kacax MYMB 6e3 BMKOpUCTaHHS nnaTipkHOI
KapTKu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NAaTiXXHOI KApTKK

- B Kacax iHwux GaHkiB Ha TepuTopii YKpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTAHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- B 6aHkomaTax Ta Kacax iHLMx 6aHkis 3a
mexamu Ykpainue

1,5% + exB. 4 USD 1,5% + exB. 4 USD

1,5% + eks. 4 USD12

1,5% + ekB. 4 USD*?

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKX

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BMMYCKy Ta
o6cnyroByBaHHs
OCHOBHOI
nNnaTiXkHOi KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXKHOI KapTKK

- 6e3 BUKOpUCTaHHA MnaTikHOT KapTkul’

1 % Big cymun nnatexy ane He MeHwwe 20 rpmBeHb,
SIKLLO BHOCMTbLCS FOTIBKOIO Yepes kacy baHky cyma go
10000 (mecATn TMcaY) rpuBeHb 6€3 BUKOPUCTaHHA
KapTku, B iHWMX BUNagkax — Bxoguts y BapTicTb

1 % Big cymu nnatexy ane
He meHwe 20 rpMBeHb, SIKLLO
BHOCUTbCS FOTIBKOK Yepes
kacy baHky cyma go 10000

1 % Big cymmn
nnaTtexy ane He
MeHLwe 20 rpuBeHb,
AKLLO BHOCUTbCA

1 % Big cymun nnatexy ane
He meHwe 20 rpmBeHb, SKLQ
BHOCUTbLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
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Tapmd:)y 3a 3HATTS rOTiBKKU, B MEXaX 3annLiKy BracHuX

KOLUTIB

(mecatn Tncad) rpuseHb 6e3
BMKOPUCTaHHSA KapTku, B
iHLIMX BMNagKkax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHS rpOLLIOBUX
KOLITIB 3 paxyHKy KriieHTa
BaHky Ha kopuCTb KnieHTa
iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

rOTiBKOIO Yepes Kacy
Banky cyma go 10000
(oecatn Tucay)
rpyBeHb 6e3
BMKOPWCTaHHSA
KapTku, B iHLLKX
BMMNagkax — BXoOANUTb
y BapTiCTb BUNYCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

(necaTtn T1csd) rpuBeHb 6e3
BMKOPUCTaHHA KapTku, B
iHLUMX BUNaAKax — BXOANUTD Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs FPOLLOBUX
KoL TiB 3 paxyHKy KnieHTa
BaHky Ha KopuCTb KnieHTa
iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BUKOPUCTAHHAM MNaTKHOT KapTKu

BxoauTb y BapTicTb Tapuddy 3a 3HATTS roTiBKWU, B MeXax

3aJIMLKy B1aCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHS rpoLLIOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpMCTaHHA NNaTiKHOI KapTK1 3a paxyHo

K KpeAUTHUX KOLUTIB:

- MNaTiXXHOIO IHCTPYKLUIEI0 Yepes BiadineHHs

nymb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Yyepes Cucremy «IHTepHeT-6aHKiH»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPWCTb OTPUMYBauiB, 3 AkMMu y BaHka
yKrageHi JOroBopu Npo NpuUMMaHHS NnaTexis B
Cuctewmi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax

3alIMLIKy Bf1aCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

MepepaxyBaHHSA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA NnaTikHOI kap

TKM B MeXaX 3aliniKy BriacHUX KOLUTIB:

- MNaTiXKHOIO IHCTPYKLUIEIO Yepes BiadineHHs

nyMB 1,5% 1,5% 1,5% 1,5%
- yepes Cucrtemy «IHTepHeT-6aHKiHM» 1,5% 1,5% 1,5% 1,5%

- Ha KOpUCTb OTpUMYyBadiB, 3 aknmn y baxka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
CucteMi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax

3anuLLKy BriaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOiI
KapTKn

BxoauTb y BapTiCcTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

MepepaxyBaHHs rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta BaHky (y ToMy Yncni Midk BnacHMMM paxyHkamu KnieHTa) 6e3 BUKOpUCTaHHS NnaTikKHOT

KPEeOMTHUX KOLUTIB:

KapTKK 3a paxyHOK

- MNaTiKHOK IHCTPYKLUIEID Yepes BiaaineHHs

nymb

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax

3aM1LLIKY BNIACHUX KOLUTIB

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTicTb
BMNYCKY Ta

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

=5
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rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

o6cnyroByBaHHS
OCHOBHOI NnaTiXXHOi
KapTKn

rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKK

- Yyepes Cucremy «IHTepHeT-6aHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

- Ha KOPUCTb OTPUMYBaUiB, 3 AkMMKU y BaHka
yKrnageHi OroBopu Npo NpuMMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTk y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKku

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHKy 6e3 BUKOpUCTaHHS
nNnaTiXKHOI KapTKn

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTta BaHky (y ToOMy yncni Midk BnacHMMU paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MnaTikKHOT

BJTACHMX KOLUTIB:

KapTKN B MeXaXx 3aJInLLKy

- MNaTiXKHOIO IHCTPYKLUIEIO Yepes BiadineHHs
NYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAapTKK

- yepes Cucremy «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXXHOI KApTKK

- Ha KOPWCTb OTPUMYBauiB, 3 AkMMu y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 pPaxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoguTb y BapTicTb
BMNYCKy Ta
o6cnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKu

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITi€EHTa iHWOro
6aHKy 6e3 BMKOPUCTaHHS
nNnaTiXkHOI KapTKn

Mepekas rpoLLOBMX KOLUTIB 3 KApTKW Ha KapTKy 3a AOMOMOrOI0 CEepBICiB iHLWMX Hagasadie nocnyr (He AT "MYMB"):

- 3@ PaxyHOK KpeAUTHUX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax
3anuLLKy BTACHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpUCTb

BxoauTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHs
OCHOBHOI nnaTiXHOi

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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KknieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTku

KapTKu

KOPUCTb KrieHTa iHWOoro
6aHKky 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKK

- B M€XXax 3almLuKy BnacHUX KOLUTIB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKK

Mepekas rpoLoBmx KoLwwTiB B 6aHkomaTi MYMB 3
KapTkoBoro paxyHky KnieHTta, 4o skoro sunyLieHa
nnaTixHa KapTka, Ha iHLLi paxyHKv B
HauioHanbHin BantoTi, BigkpuTi B NMYMB, go sikux
BMNYLLIEHI He KpeaWTHI KapTKu.

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

BHeceHHs roTieku B Cash-in 6ankomari /
TepMmiHani camoobcnyroByBaHHsi (MTKC) MYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLUKy BNaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLOro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBuin paxyHok

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B Mexax
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTAHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiKHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

Mnatexi Yepes GaHkomaTu:

Ha KOpUCTb OTpUMyBaya, 3 kUM y baHky
yKrageHo JOroBip Npo NPUAOM MraTexis (Kpim
nnatexiB Ha kopuctb MpAT «Kuisctap», MPAT

«B® YKPAIHA», TOB «TAVDCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B Mexax
3anuLLKy BNIACHNX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
GaHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

Ha KopucTb onepaTopiB MobinbHoOro 38'a3ky MpAT
"Kuiisctap”, MpAT "B® YKPAIHA", TOB
"NANSCENN", VEGA telecom, TOB
"lHTepTenekom" T»a TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpyBeHb

Ha KOPUCTb OTpMMYBaYa, 3 kUM y baHky He
YKNaZeHo A0roBip Npo NpuUiioM nnaTexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baxky Ha kopucTb MiHicTepcTBa
060pOoHM YKpaiHu

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax
3arnu1LLKy BTACHUX KOLUTIB

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTicTb
BMMYCKy Ta

BxoagwuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
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rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

o6cnyroByBaHHS
OCHOBHOI NnaTiXXHOi
KapTKn

rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

[MonoBHeHHs paxyHKy 6e3roTiBkoBUM
nepepaxyBaHHsIM

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

LHodamkoesi mapucpu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdopMyBaHHSA NPO PyX KOLUTIB NO PaxyHKy
Knienta 3a gonomoroto SMS)

HapaHHsa nocnyrm «lHTepHeT-6aHkiHM» (cuctema
OMCTaHUINHOro AOCTYNY A0 paxyHKy KnieHTa)

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 paxyHKY
KnieHTa BaHky Ha KOopUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTKu

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHS
OCHOBHOI nnaTikHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpPUCTaHHS
nnaTiXkHOI KapTKn

HapaHHs womicsayHoi Bunmucku no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

HapaHHs miHi-Bunuckm no paxyHky B 6aHKkoMaTax
MYMB (octaHHi 10 onepauin)

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BIACHNUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTku

BxoguTb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXKHOI KapTKK

Kowmicis 3a npoBegeHHs po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis!®

30 rpmBeHb B MicsiLpb

1 — Tapudu ans icHyrO4MX KNieHTiB, Aki odopmunn npoaykt Ao 16.11.2015.
2 — Tapudu ans iCHyr4mMX KIieHTiB, ski ocbopmunu npoaykt ao 16.07.2018.
3 — Tapudu ans knieHTiB, ski ocbopmunu npoaykT nicna 16.07.2018.

4 — nNiMIT Ha 3HATTS TOTIBKM i€ NPOTSAroM BCbOro CTPOKY Aii KpeanTHoro nimiTy i He Moxe 6yt 3MiHeHu 3a iHiliaTnBoto KnieHTa. BaHk 3a BracHO iHiLiaTMBOK MOXE 3MiHUTK (3MEHLUUTY,
36inbWNTU) PO3MIP HaAaHOro MiMITYy Ha 3HATTHA roTiBkn 6e3 gogaTkoBoro iHopMmyBaHHA KnieHTa.
5 — MNinbroBa npoLeHTHa CTaBka 3aCTOCOBYETbLCHA 3a YMOBW MOralleHHsi yCiei cymun 3aboproBaHocTi 3a KpeauTHO niHieto, BCTAHOBMNEHO Ha KapTKOBOMY paxyHKy, 4O SKOro eMiTOBaHO
KpeaouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBWMW AeHb, Ao MnaTtikHoi gatv (BkntoyHo). MMinbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTi 3a onepadisiMu,
odopmneHnmun B mexax Cepaicy opopMneHHs Nokynok « Cnnavynte YacTuHaMm».
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6 — lMig gaHnMmK onepauigmn cnig po3yMiTv onepawii onnaTh ToBapiB Ta NOCNYr y TOpriBenbHO-CEPBICHIA Mepexi (B T. 4. onnaTy ToBapiB Ta NOCrnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBianTiB MnaThxHOi kapTku Ta onepauii 3 onnaTti nocnyr B Cuctemi «lHTepHeT-6aHkiHr», Bu3HayeHi Bavkom B MPABWMNAX OUCTAHLUIMHOIO OBCMYTOBYBAHHSA KNIEHTIB —
®IBNYHUX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPWCTBA «MEPLINM YKPATHCBKUM MIXHAPOOHWA BAHK», wo poamileni Ha CaifTi
BaHKy), 3a BMKMIOYEHHAM Onepadi nepekasy rpoLIOBMX KOLUTIB 3 KAPTKM Ha KapTKy, onepauin Ans KyniBni WiHHMX nanepis (koa kaTteropii Toproeus 6211), onepauin 3HATTS roTiBKM Ha Kaci y
TOpriBeflbHO-CEPBICHI Mepexi Ta iH. onepadin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3WTIB NNaTiXKHOT KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETbCH y BMNAAKy npuabaHHa KnieHTom mocnyru 3 yknageHHs AoroBopy cTpaxyBaHHs xuTTsa («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukom (BiA iMeHi, B
iHTepecax Ta 3a AopyyeHHaM sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAaOTL BCTAHOBMEHUM KpuTepisaM (Bumoram) baHky A0 cTpaxoBukiB Ta ski yknanu 3 baHkom BianoBigHi
[0roBOPY AOPYHEHHSA B MEXax CrifibHOI NporpamMmn KpeamTyBaHHS.

8 — [lopaTkoBO LWOMica4HO pa3oM 3 MiHiManbHUM nnatexem crnadvytloTbes cymu MiHiManbHOro piBHoOro nnartexy (y Bunagky KOpUCTyBaHHS cepBicOM O0OpMIIeHHs Nokynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHUM NiMiTOM, KOMICi, NpOCTpoYeHoi 3aboproBaHocCTi (y pasi BUHMKHEHHS), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTtexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

9 — lMpoaykT «KpeauTHi KaHiKynn» MOXe 3acTOCOBYBATUCh 4O Ail04MX OOroBOpiB KapTkoBOro paxyHky, 4O SIKOro emitoBaHO KpeAwTHy kapTKy, B BUMaAKy MepLUoro NMpoCTPOYEHHS onnaTu
Lwomics4Horo nnartexy. KnieHt moxe 3BepHyTMCb B BaHk 3 METOI 3aCTOCYBaHHA YMOB NpoAayKTy «KpeauTHi KaHiKynmy LUMSAXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo wnsxom 3BepHEHHS
00 KOHTaKT-LeHTy. [lo MOMEHTY 3acTOoCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracuTtu npocTpodeHnii o6oB’a3koBuiA nNnaTipk. YMOBOI 3acTocyBaHHS “KpeautHux
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvynTe YyactuHamu». BigmiHa BuKOHyeTbCa BaHkom camocTinHO. B Bumagky 3acTtocyBaHHS YMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4yetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AiCHIOBaTM HOBI BUAATKOBI onepadii. YmMoswu gii npoaykTy «KpeguTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsL,.
Mo 3aKkiHYeHHIo LbOoro TepMiHy BiAOyBaETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuwiaTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTarom CTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWI nepiod - nepiog Mk po3paxyHKOBUMW OHAMU, SKWR
BCTaHOBIIOETLCA B 3anexHOCTi Big obpaHoi KnieHtom MnatikHoi gatu: 3 10 ymcna notoyHoro no 10 yncno HacTtynHoro micaus, 3 20 ymcna noToyHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 yucna notoyHoro no 30 abo 28, 29 yMcno HacTynHoro MicsAus BiAMOBIAHO (B 3aneXHOCTI Bif KINbKOCTI AHIB y Micaui). MNnaTikHa faTa Ta po3paxyHKoBWI AeHb dikcytoTbesa B 3asBi
Ha npvegHaHHA fo [lorosopy.

11 — Cepsic opopmMrneHHsi nokynok «CnnadynTe YyacTMHaMu» MOXe 3acToCoByBaTMChb aBToMaTMyHO abo 3a nponosuuieto baHky, y Bunagky npuabarnHsa KnieHTom ToBapis/mocnyr, 3a paxyHok
KowWwTiB BigHOBMOBanNbLHOI KpeauTHOI niHii, y BiANOBIAHOrO NigNpMEMCTBa TOPriBENbHO-CEPBICHOI MEePeXi UM MOro 3acToCyBaHHA MOXe 3AiNCHIOBaTUCh 3a iHiuiatmBoto KnieHTa camocTiiHo,
LUNIAXOM 3BEPHEHHS 40 Kacupa nignpuemcTsa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHa ToBapis/mocnyr 3 BUKOpUCTaHHAM NnaTtikHoro TepmiHany baHky abo wnsxom 3BepHeHHS Ao
LIOK BaHky i3 3asiBO0 NpO 3aCTOCYBaHHS Takoro CepB.icy Woao 3aboproBaHOCTi, Ska BUHWKNA B pe3ynbTati npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLWTIB BigHOBNIOBaNbHOI KpeanTHOI NiHil.
3BepHeHHs Knienta go LleHTpy obcnyroByBaHHA knieHTiB baHky 3 meToto 3actocyBaHHs Cepsicy oopmMneHHs nokynok «CnmadvynTe YacTMHamu» MOXNMBE 4O HAaCTaHHS Hanbnwk4oro
Po3paxyHKoBOro AHsi, HaCTyrnHoOro 3a HeM onnaTtu ToBapis/nocnyr, 34iNcHeHoI 3 BUKopycTaHHAM KpeanTHoi kapTku abo ii pekBi3uTiB.

Cyma nokynku po3buBaeTbCs Ha PiBHI YacTuHM (WomicayvHi MiHiManbHi piBHI nnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOm CTpoKy cepef OOCTYMHUX AN
odopmneHHs Cepaicy obopmMneHHs nokynok «Cnnavyinte YactnHamu» cTpokis. [lata cnnati MiHiManbHOro piBHoOro nnartexy 3a onepadisimu, opopmneHnmm B mexkax Cepsicy 0popMreHHs
nokynok «Cnnavynte yacTuHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMW KOLUTaMMU Ta LLOMICAYHOI KOMICii 3a BegeHHs nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
odopMIeHHs NoKynok «Cnnavynte YactMHamuy Bignosigae MnatixkHii gari.

Ctpok noraweHHsa 3aboproBaHoCTi No onepauisM, opopmneHnm B Mexax Cepsicy opopmneHHs nokynok «CnnadvynTe YyacTMHaMuy, BiANOBIAAE CTPOKY ChnaTv OCTaHHbOro MiHimanbHOro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi MO onepauism, ocdopmreHnm B mexax Cepeicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHA
knieHTiB baHky abo go BigaineHHa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anMToM BiAMOBM Bif cepBicy 0OpMMeHHs NoKynok «Cnnavynte yactnHammy.. MNpu LUboMy, 3 AHS
BigmoBu KnieHTa, 3aboproBaHicTb 3a KpeauTOM Niansarae NOBEPHEHHIO LUMAXOM LLOMICAYHOI cnnaty MiHiManbHOro nnartexy Ta Ha Taky 3ab0proBaHiCTe HE PO3NOBCHOAXKYETLCA Aist NiNbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHUmu kowTtamu (n. 4.2.8. Posginy Il uboro [oroeopy) y pasi Bigmosu KnieHTta nicnsi cnnuey 1 (0QHOro) kaneHaapHOro micsust 3 AHSA NoBigoMneHHst baxky npo
3acToCyBaHHSA CepBicy.

12 - OcTaTouyHuii po3mip KoMicii sika Byae HapaxoBaHa Mo onepawisiM 3HSTTS FOTIBKM (B 3aNeXHOCTI Bif, HAsiBHOCTI BMACHUX KOLUTIB Ha paxyHKy KpeAWTHOI KapTku) BU3HAYAETbCA B MOMEHT
3[0iMICHEHHS onepallii.

13 — [ocTynHO 3a YMOBW 34iNCHEHHS KIIEHTOM onepaLii B TOPriBerbHO-CEPBICHNX Mepexax Bu3HaveHux baHkom. lMpo 3actocyBaHHs Cepsicy odopmMIeHHs nokynok «CnnavyiTe
yactmHamn» BaHk nosigomnsie KnieHTy wnaxomM HanpaeneHHs SMS-noBigoMneHHs.

14 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ochopmneHHs nokynok «CnnadvynTe YyacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Loa0 cnucaHHa Ta 3apaxyBaHHS KOLUTIB 3 METOK MOBEPHEHHSI KPeAWUTHOI 3ab0proBaHOCTi, HAAAaHHS KOHCYMbTaLiMHUX Ta iHOpMaUiMHUX NOCNYr LIOAO BUMKOPUCTaHHS KnieHTom
Cepsicy ocopmneHHs nokynok «Cnnadynte 4yactuHammuy.

15 — MNepeBunyck No 3akiH4eHH TepMiHy aii abo npoTsrom TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 3aiicHI0eTbCS.

16 — BxoauTb y BapTiCTb BMMYCKY Ta 06CrnyroByBaHHsi OCHOBHOI NNATKHOT KapTKW Y BUNAAKy 3HATTA/NnepepaxyBaHHs KIMIEHTOM BNACHUX KOLUTIB 3 PaxyHKY, 3 METOI0 3aKpUTTS paxyHKy, 3rigHO
3asBW KNiEHTA, B AeHb 3INCHEHHA TAKoro 3HATTA/Nepekasy abo nepepaxyBaHHS BNACHUX KOLUTIB, WO Gynv NOMWIKOBO 3apax0BaHi KMIEHTOM, 3 paxyHKy Ha iHLIMI paxyHOK KrieHTa B baHky
3rigHO 3asiByY KrlieHTa.
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17 — He nignsarae cnnati y pasi BiACYTHOCTi TEXHIYHOI MOXNMBOCTI 34iiCHEeHHs nnaTexy Yy MNnaTikHomy TepmiHani BaHky abo y pasi 34iiCHEeHHs nNnaTexy 3 MeTOl MOBHOrO MoralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 40 SIKOro BUNYLLEHa NnaTixxHa KapTka.

18 — OnnaTta KoMicii 34iACHIOETbCA B IPUBHSIX 3a kypcom HBY Ha gaty onnaTu Komicii.

19 — HeakTVBHMM BBaXaeTbCs NOTOYHUI PaxyHOK, 0 SKOro eMiToBaHo KpeouTHy KapTKy, 3anvok BnacHux kowTie KnieHta Ha skomy He nepesulye 1000 rpH Ha gaTy npoBefeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM MNpPOTSArom ocTaHHix 12 i BGinblwe micAuiB He MpoBoAMNMCA Taki onepauii: 3HATTS / BHECEHHS TroTiBKOBMX KOLUTIB, 6e3roTiBkoBa onnata TOBapiB i nmocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHSATKOM onepauin iHiuiioBaHnx baHkom, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHS! KOLITIB / YTPUMAaHHS KOMICI,
wTpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLWTIB Ha NOTOYHOMY paxyHKy meHLe 30 rpH, KOMICisi BCTAHOBMIOETLCS B PO3MIPi 3aNuLLKY HAa OAaHOMY paxyHKY.

20 - KapTka BunyckaeTbCs KnieHTam, ski gocarnu 18 pokis.

21 - B Tomy uucni onepaluii 4ns Kynisni LiHHMX nanepis (ko4 kaTeropii Toprosus 6211), onepauin 3HATTA roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHI Mepexi.

* Bci knieHTn, aki go 01.05.2015 poky kopuctyBanuca KpeautHumu kaptkamy Ha «YMoBax HagaHHs Ta obcnyroByBaHHA «KpeauTHOT KapTku 3 ninbroum nepiogom», 3 01.05.2015 poky
06CrnyroByloTbCA BiANOBIAHO OO «YMOB HadaHHs Ta obcnyroByBaHHA «KpeauTHOI kapTKM 3 NinbroBum nepiogom Ta cepsicoM odopMIeHHs nokynok «Cnnadynte YactnHamn» (Jogatok 3 oo
uboro forosopy). Mpu ubomy obcnyroByBaHHA KpeamTHux kapTtok oo MoMeHTy [Mepesunycky Kaptok Ta lNepeBunyck KapTok no 3akiH4eHHH CTPOKy iX Aii 3AifCHIoETbCSA BignoBigHO A0
HaCTYMHWUX YMOB:

- 3 Tunom Kaptkm Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTtku Visa Classic CHIP;

- 3 Tnom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy logatky HagawTbes BianosiaHo Ao Tapuais MYMB Ha obcnyroByBaHHS disnyHmx ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

LjeHmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — onsi A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoBigHoro onepaTopa.
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HopaTok 4 go [oroBopy koMnnekcHoro 6aHkiBcbkoro o6¢cnyroByBaHHs 4oisnyHMX oci6

YMoOBU HaflaHHA Ta 06CnyroByBaHHsA
«KpeanTHoi KapTKM 3 NiNbroBUM nepiofom Ta cepsicoMm ohopMmneHHs NOKynokK «Cnnavyynte YacTuHaMuy, LWO 3acTocoBYOTbLCA ANA KpeanTHUX KapTokK, sAKi odhopmnioloTbes
ogHouacHo 3i CnoXuBYMM KpeauToOM Ha onnarty ToBapy, po6it, nocnyr! Ta «KpeAuTHOI KapTKK 3 NiNbLroBMM nNepiogoM Ta cepBicoM ohopMMeHHs NOKynokK «Cnnavyyinte YacTMHaMn»,
wo 3acTocoByloTbcA Ans KpeautHux kapTok, Ha ymoBax npoaykty BCEMOXY «JosinbHicTb»? Ta npoaykty BCEMOXY «Online»

Visa Credit/ MasterCard World/ Visa Credit/MasterCard World/ MasterCard World Visa Credit/ MasterCard World/ MasterCard
MasterCard World Virtual/ Visa Rewards Virtual/Visa Rewards Vitrual/ MasterCard Debit World Virtual/ Visa Rewards Vitrual/
Vitrual/ MasterCard Debit Virtual® Virtuall® MasterCard Debit Virtual®
BCEMOXY! BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauUTyBaHHA 3 BUKOPUCTAHHAM NNaTKHOT KApTKX

Po3awmip KpeantHoro nimity (rpvBeHb) Big 0 go 300 000 Big 0 go 300 000

0% - 100 % Big cymMun BCTAHOBIEHOrO

JlimMiT Ha 3HATTS roTiBkK® 0% - 100 % Big cymun BcTaHoBneHoro KpegutHoro nimity s
KpeguTtHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHs 8iI0HO8J1108aJIbHOIO KPeOUMHOO JliHiet0

NMinb2oea npoueHmHa cmaeka, piyHux*

3a onepauismMn 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKW1 y TOpriBenbHO- 0% 0%
cepBicHI Mepexi Ta Mepexi IHTepHeT®

3a onepauissMy 3HATTSA FOTIBKY B

nnatixHux npuctposix (POS-tepmiHan, .
Minbrosa npoLeHTHa cTaBka He

6aHkomarT TOLLO), 3a onepauigmu 6e3 MinbroeBa npoueHTHa CTaBKa He 3aCTOCOBYETLCH 0%
. e 3aCTOCOBYETLCHA
i3N4HOro 3aCTOCYBaHHSA MNATIKHOI
KapTku abo ii pekBi3uTiB
MakcmumanbHui cTpok lMinbrosoro
P [0 62 [0 62

nepiogy, gHis

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismu po3paxyHKy NnaTixxHOK
KapTKOIO y TOPriBenbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%

Mepexi Ta Mepexi [HTepHeT

3a onepauisiMy 3HATTS FOTIBKU B
nnaTixHux npuctposx (POS-tepmiHan,
6aHkoMarT Tow), onepauismu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXHOI
KapTku abo ii pekBi3nTiB

3a onepauisiMv 3 BUKOPUCTaAHHSIM
NNaTiKHOI KapTKW1 y TOpriBenbHO-
CepBICHI Mepexi Ta mepexi IHTepHeT, 0% 0%
ocopmneHumu B mexax Cepsicy
odopmMneHHs nokynok «Cnnavynte

YaCTUHaAMU»
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6opry y BUnagaKy BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI 3a
KpeauToM, pivyHmX
Po3mip MiHimanbHOro nnarexy, Lo

49% 5

58%

62%

62%

onnayvyeTbCs LWOMICAYHO Y BUNagKy

HasiBHOCTI 3aboproBaHoCTi (Big cymMu

akTMyHOI 3aboproBaHOCTI Ha KiHeLb
po3paxyHkoBoro nepiogy) ’

3%

2,99%

MnaTixHa gaTta

PoapaxyHkoBui
OeHb

MnaTtixHa pata PospaxyHkoBui AeHb

MnaTixHa pata

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uicna
KOXXHOro micsus

28,29,30 yncno
KOXXHOro micsus

0o 5,10,15,20,25,
30(28,29) uncna koxHoOro
micsaius

10,20,30(28,29) uncro
KOXXHOro micausi

0o 28,29,30 yncna
KOXXHOro micausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHH OG0B A3KOBOrO
nnatexy B lNnaTixHy gaty

100 rpuBeHb

100 rpuBeHb

JocTynHa KinbkKicTb nepioais cepsicy

Cepsic oghopmrieHHs1 MoKynok «Crinadydme yacmuHamu»®

odpopmMneHHst nokynok «Cnnavynte
yacTnHamm» (Ha BMOIp KnieHTa), Micsauis
[ocTynHa KinbKicTe Nepioais, Mmicauis,

Big 3 no 36

Big 3 no 36

npoTArom siknx baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaQUTHOI
3aboproBaHocCTi Npu oTpumanHi Cepsaicy
odopMneHHs nokynok «Cnnavynte
YyacTuHamm»®
LLlomicsiuHa komicist 3a obcnyroByBaHHS

Bin 0 oo 24 micsuis

Big 0 go 24 micsuis

KpeauTHOi 3aboproBaHoCTi, npu
BUkopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavymnte
YacTMHaMM» Mo3a Mexamu nepiogy,
npoTtarom skoro baHk He HapaxoBye
KOMICit0 32 00CnyroByBaHHsi KpeaUTHOI

3aboprosaHocTi'?
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS

3%

3%

KpeanUTHOI 3aboproBaHoCTi, npu

BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavynte

YacTuHaMM» B MexXax nepioay,
npoTarom skoro baHk He HapaxoBye
KOMICito 32 0OCnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi*?

MiHimanbHa cyma nokynku, HeobxigHa

0%

0%

ans 3actocyBaHHsa Cepsicy
E

500 rpuBeHb

&

i
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odopmMneHHs nokynok «Cnnavymnte
YacTUHaMm»
YmoBu npoaykty «KpeauTHi kaHikynu»
CTpokK, Ha Skuin Moxe ByTu
odopmMmneHu NpoaykT «KpeanTHi 3 3
KaHikynu» &, micauis
Po3mip MiHimanbHoro nnarexy, Lo
ONnavyeTbCs WOMICAYHO Y BUNaAKy
HaﬂBHOCT!.3a60prOBaHOCTI. (BiA cymu 0.5% 0.5%
akTN4YHOT 3a6oproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiody) Ans NpogyKTy
«KpeauTHi kaHikynun»®
Tapudu no BUNycKy i o6cnyroByBaHHIO NaTiXKHUX KApPTOK
OcHosHi mapucpu
CTpok gii nnaTiXHMUX KapToK 3 pokun 3 poku

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi MPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS

Bunyck Ta obcnyroByBaHHSi OCHOBHOI
nnaTiXkKHOI KapTKn

nnaTi>XHOI KapTKn

Bunyck Ta o6cnyroByBaHHs OfHI€ET
y chyrosysar A 150 rpuBeHb
[00aTKOBOI NNaTiKHOI KapTKn

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX
[0[aTKOBVX NNaTiKHMX KapTok:

- TOrO X TUMY, O | OCHOBHA 150 rpueeHsb 150 rpuBeHb

MUTTEBOIO BUMYCKY

- ImeHHi kapTkn Tvny MasterCard
World Pay Pass\Visa Credit 150 rpuBeHb
Chip PayWave

150 rpuBeHb

MepeBunyck Mo 3aKiHYEHHIO TepMiHy Aiji
HacTyMHWUX AOAATKOBUX KapTOK TUMy
MasterCard World Pay Pass\Visa Credit

150 rpuBeHb 150 rpuBeHb

Chip PayWave
Bunyck, nepeBunyck Ta 06¢crnyroByBaHHA
AO0AAaTKOBUX MNaTiXHWUX KAPTOK TUMY
MasterCard Platinum Chip Pay Pass, 3a 250 rpuseHs
KOXHY

250 rpuBeHb

Bunyck Ta o6cnyroByBaHHs OgHi€el
nnaTixHoi kapTkn Tuny MasterCard
World PayPass, 3amoBneHHs y
. ' 150 rpBeHb
MOGinbHOMy3acTocyHky MYMB 3 P
nocTtaBkow «Hosoto

noLTor»

Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sSkuin 3HaxoguTbes 300 rpmBeHb

32 KOpPAOHOM

MepeBunyck NpoTArom TepmiHy Aaii
O[HIiEl 4OAAaTKOBOI KapTKu TUNy

MasterCard World Pay Pass\Visa Credit

Chip PayWave

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy

[aTta nignncanHsa 11.12.2025
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- 3aiHiyiaTusoto KnieHta y
BigaineHHi baHky

150 rpuBeHb

- 3aiHiuiaTuBoto BaHky

BxoauTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

nnaTi>kKHOI KapTKn

lMepeBunyck NpoTArom TepMiHy Aaii
HaCTYMHWX A0OATKOBUX KApTOK TNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiyiaTusoto KnieHta y
BigaineHHi baHky

150 rpuBeHb

150 rpmBeHb

- 3aiHiuiaTuBoto BaHky

BxoaguTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTiXXHOI KapTKu

3HATTSA roTiBkK, 3a paxyHOK KpeaOUTHNUX KOLUTIB:

Mpwu BiacyTHOCTI
BiJKPUTOro nakeTy
nocnyr KpegntHun*

Mpw HasBHOCTI
BiJKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KNi€HTa iHWOoro
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KAapTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

3,99%

- B baHkoMaTax Ta kacax iHWunx 6aHkiB
Ha TepuTopii YkpaiHu

4,9%+15 rpuBeHb

BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHWoro
6aHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KApPTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

3,99%

- B 6baHkoMaTax Ta Kacax iHLUX GaHkiB
3a Mexamu YKpaiHm

4,9%+15 rpuBeHb

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHworo
GaHky 6e3
BMKOPUCTaHHS
NNaTixKHOI KapTku

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPMWCTb KnieHTa iHWoro 6aHky 6e3 BUKopucTaHHs
NNaTixXHOi KapTKu

3,99%
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3HATTSA roTiBKKM, B MeXax 3anuLLKy BrIaCHUX KOLUTIB:

- B 6aHkomaTtax MYMB Ta iHwWwmnx 6aHkiB
Ha TepuTopii Ykpainuio

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

nnaTi>kHOI KapTKn

- B kacax NMYMB 3 BukopucTaHHaMm
nnaTiXHoi KapTkm 10

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHS! IPOLLOBKX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOPUCTb Kni€HTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHAMMATIKHOT KapTK/

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKu

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLOBMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha
KOPUCTb KnieHTa iHLworo 6aHky 6e3
BMKOPUCTAHHANMNATIKHOI KapTku Ans 2
TpaH3aKLin Ha Micsaub B cyMi MmeHwwe 500
000,01 UAH, noHapg - 1,5%

: - 0
- B kacax MYMB 6e3 BUKOPUCTaHHS BxoguTb y BapTicTb Tapudy 3a ' Bxogutb y BapTiCTL Tapudy 3a nepepaxyBsaHHs 1,5%
NAATIKHOT KapTKM 10 nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy rpOLLIOBKMX KOLWTIB 3 paxyHKy KnieHta baHky Ha

KnieHta baHKy Ha KOpUCTb Kni€eHTa iHLWOro KOPMCTb KIlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

GaHKy 6€3 BUKOPUCTaHHANIIATXKHOT KapTKK NnaTiXkKHOI KapTKn

) ) BxoawuTb y BapTicTb Tapudy 3a BxoauTb y BapTiCTb Tapndy 3a nepepaxyBaHHs 1,5%
- B Kacax iHLMX bakkis Ha TepuTopii nepepaxyBaHHS rPOLLOBMX KOLUTIB 3 rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
Vkoa im0 pepaxy p . p . 1B 3 paxyHKy y
kpaihm paxyHky Knienta BaHky Ha KOpUCTb KrieHTa KOPUCTb KIieHTa iHLLOro 6aHKy 63 BUKOPUCTaHHS!
iHWoro 6aHKy 6e3 BUKOPUCTaHHSA MnaTikHOI NNaTixXHOI KapTKu
KapTKu
- B baHkoMaTax Ta Kkacax iHWmnx GaHkiB
gyt 1,5% + eks. 4 USD 1,5% + eks. 4 USD™ 2%
3a Mexamu YKpaiHu
MepepaxyBaHHSA POLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpPUCTb KiieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHSA NNaTiKHOI KapTKX 32 paxyHOK KPEAUTHMUX KOLUTIB:
. . . 0,
- MNaTKHOIO IHCTPYKLIiEH Yepes 1,5%+ 5 rpuBeHb
- pyku P 1,5%+ 5 rpuBeHb 3,99%
BiggineHHs NMYMbB
- yepe3 MobinbHUIM 3acTocyHok NMYMB 1,5%+ 5 rpuBeHb 3,99%

1,5%+ 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaYIB, 3 SIKUMU Y
BaHka yknageHi oroBopu npo

npuiiMaHHs nnaTexis B Cuctemi
«IHTepHeT-6aHKIHM» »

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs pOLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KrieHTa iHLWoro 6aHKy 6e3 BUKOpUCTaHHS

NnaTiXkHOI KapTKu

MepepaxyBaHHSA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHSA NNaTiXKHOI KapTKM B MeXax 3anuLUKy BMACHUX KOLUTIB:

- NNaTXHOIO IHCTPYKLUIiEo Yepes 1,5% 1,5% 1,5%
BiaaineHHs NMNYMb
- yepe3 Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHMY

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

MepepaxyBaHHS rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTa baHky (y TOMy Ynicni Midk BnacHMMU paxyHkamu KnieHta) 6e3 BUKOPUCTaHHSA MMaTiKHOT KapTKM 3a paxyHOK

KPEeOUTHUX KOLUTIB:

- MNaTiKHO IHCTPYKLUiE Yepes

Bxoauntb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha

BiggineHHsa NMYMb KOPUCTb KIieHTa iHWworo 6aHky 6e3 KOPWUCTb KNieHTa iHWworo 6aHky 6e3 3,99%
BMKOPUCTaHHS NNaTiKHOI KapTku BMKOPUCTaHHSA NNaTiKHOI KapTKn
BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
- yepes Cucremy «IHTepHeT-6aHKiHM» rpoLoBmMx KOLWTiB 3 paxyHKy KnieHTa baHky Ha rpoLLIOBUKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 3,99%

KOPUCTb KrieHTa iHworo 6aHky 6e3

KOPWUCTb KnieHTa iHworo 6aHky 6e3

=5
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BUKOPUCTAHHSA MNaTiXKHOT KapTKu BUKOPWUCTaHHSA NaTiKHOI KapTKu

- Ha KOPUCTb OTPUMYBAUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«IHTEepHeT-6aHKiHMY

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS
nnaTiXkKHOI KapTKn

BNACHWNX KOLUITIB:

MepepaxyBaHHSA rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy yvcni Mk BnacHUMK paxyHkamum KnieHta) 6e3BUKOPUCTaHHA NNaTikHOI KapTKU B MeXax 3aruLuky

- NNAaTKHOIO IHCTPYKLUIi€Eo Yepes
BigaineHHs NMYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKu

- yepe3 Cucremy «IHTepHeT-0aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLUTIB 3 paxyHKy KnieHta BaHky HakopucTb KknieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKX

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMN y BaHka
yKnageHi 4oroBopy Npo npuiMaHHs
nnatexiB B CucteMi «lHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTta BaHky Ha kopucTb knieHTa iHWworo 6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKu

Mepekas rpoLLOBMX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO CEepBICiB iHLWMX Haaasadis nocnyr (He AT "MYMB")Y":

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 PaxyHKy

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS
rpoLIOBMX KOLTIB 3 paxyHKy KnieHTa BaHky Ha

- 3@ paxyHOK KpPeaUTHMX KOLUTIB ) . ) . .
paxy pea KOPUCTb KIi€HTa iHWOoro 6aHky 6e3 BUKOPUCTaHHA KnieHTa BaHKy Ha KOPUCTb KIiEHTA iHLLIOrO 3,99%
NNaTiXHOI KapTKu 0aHKy 6e3 BUKOPUCTAHHSA MNaTiKHOI KAapTKK
B?ﬂgm Y ZapT.'CT; T:pmq)y Ea.zep:%szBaH:ﬂ BxoauTb y BapTicTb Tapudy 3a
rPOLLOBYMX KOLUTIB XYHKY KrieHT HKY H :
| B Mexax 3anuLLKy BIIACHMX KOLUTIB P paxyHKy Ky nepepaxyBaHHs POLLIOBMX KOLLTIB 3 paxyHKy 0.5%

KOPWCTb KIlieHTa iHLWOoro 6aHKy 6e3 BUKOpUCTaHHS

o KnieHTa BaHKy Ha KOPUCTb KIiEHTa iHLLIOrO
NAaTKHOT KapTKn

6aHKy 6e3 BUKOPUCTaHHSA NnaTikHOI KapTKn

Mepekas rpoLoBmx KOLWWTIB B 6aHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SIKOro BMNyLLIeHa NnaTixHa KkapTka,

Ha iHLi paxyHKW B HaUioHamnbHin BanoTi,
BigkpuTi B MYMB, g0 skux BunyLueHi He

KpeauTHi KapTku

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

BHeceHHs roTiBku B Kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM MraTikHOT

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

KapTKM
- 0e3 BUKOpMCTaHHA NNaTixXHOI 1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb, KO BHOCUTLCH rOTIBKOK Yepes kacy baHky cyma no 10000 (gecatun tucay) rpyseHs 6e3
kapTkut4 BMKOPUCTaHHA KapTku, B iHLWIMX BUNagKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS NNaTiXXHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomarti /
TepmiHani camoobcnyroyBaHHs (MTKC)
MyMb

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkHOi KapTKn

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBun
PaxyHOK 3 MOXNMBICTIO BUKOPUCTAHHS

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KknieHTa iHworo 6aHky 6e3 BUKopuCTaHHS
NNaTixXHOi KapTKu

EHan
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nNaTiXHOI KapTKn

Mnatexi yepe3 6aHkomaTu:

Ha KOpUCTb OTpUMyBaya, 3 AkuMm y BaHky
yKrageHo JOroBip nNpo Npuiom nnaTexis
(kpim nnaTexis Ha kopucTb MNpAT
«Knisctapy», MpAT «B® YKPATHA»,
TOB «JIADCENST», VEGA telecom,
TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpWCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKK

Ha KopUCTb onepaTopiB MOBINbLHOro
3B'a3ky MpAT "Kuisctap", MpAT "B®
YKPAIHA", TOB "NAW®CENN", VEGA
telecom, TOB "lnTeptenekom" Ta TOB
"TpuMo6")

1,5% Big cymn, miH. 0,5 UAH

Ha KOpUCTb OTpUMyBaya, 3 kUM y baHky
He yKrnageHo OoroBip Npo npuiomM
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta baHky Ha kopucTb
MiHicTepcTBa 060pOHM YKpaiHu

BxoguTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTixXHOi KapTKu

[MonoBHeHHs paxyHKy 6e3roTiBKkoBUM
nepepaxyBaHHAM

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KknieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS
NnaTiXkHOI KapTKn

LHodamkoei mapuchu

HapanHs nocnyrn « SMS-6aHkiHr»
(iHdbOpMyBaHHSI NPO PyX KOLUTIB MO
paxyHky KnieHTta 3a gonomoroto SMS)

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

HapaHHsa nocnyrm «IHTepHeT-6aHKiHM
(cuctema ancraHuiiHoOro goctyny oo
paxyHky KnieHta)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

HapgaHHsa womicsyHoi Bunucku no
paxyHKy:

- y BigainenHi Baxky Ta B Cuctemi
«IHTepHeT-6aHKiHM»

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

HapaHHA MmiHi-Bunucku no paxyHky B
6aHkomatax MYMB (ocTanHi 10
onepawuin)

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

Kowmicis 3a npoBegeHHs1 po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis®

30 rpuBeHb B MicsLb

1 — Tapudm ons icHyounx KnieHTiB, ki odpopmmnm npogykT Ao 11.07.2016 poky.

2 — Tapudm ana knieHTiB, Ski MaroTb odopmneHy KpeaoutHy kapTy Ta and skux baHk 3miHMB ymoBuM 06crnyroByBaHHA KpeauTHOI KapTku, 3acTOCyBaBLUM Tapud Ha yMOBax MpodyKTy
BCEMOXY «JlosinbHicTby, BigNOBIAHO A0 pe3ynbTaTiB BUNaAKOBOro BiAbopy KIiEHTIB, WO BiabyBca B Mexax AOCHiOKEHHS CMOXMBYOro nonuty. 3acTocyBaHHA Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepepbadae nmignucaHHa okpemoi 3asBu Ha npueaHaHHs 00 [loroBopy Ta 3AINCHIETBCA SK TMMYacoBe MepeBefdeHHS Ha OOCnyroByBaHHA 3 MOMEHTY
iHopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXY «JlosinbHICTb» LUNSIXOM HanpaBneHHs BignosigHoro SMS-nosigomneHHst Ha Homep mMobinbHoro
TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOT CTaBKK, 3a koo baHkoM 3ailicHIOBaTUMETbLCS noganslue obcnyroByBaHHs KnieHTa.

MpunuHeHHst o6cnyroByBaHHS Ha ymoBax npoaykTy BCEMOXKY «JlosinbHICTb» MOXe 34icHIOBaTUCS Y HACTYMHUX BUNagKax:

(a) 3a pILLIeHHﬂM BaHky Woao npynuHeHHs HagaHHA nocnyr 3a Tapudom Ha ymoBax npoaykty BCEMOXY «JlosinbHicTb» sk ans okpemoro KnieHTa, Tak i B Linomy;

[aTta nignncanHsa 11.12.2025
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(6) sikwo KnieHT ckopucTaeTbesi CBOIM NPaBoOM BiAMOBUTUCH Bif 3MiHWM yMOB 06CnyroByBaHHsi Ta 3acTocyBaHHA Tapudy Ha ymoBax npogykty BCEMOXKY «JlosinbHiCTb».
Mpy HacTaHHi BULE3a3HayYeHVX BUMaAKiB nopanblie obcnyroByBaHHSA KnieHTa 34ilCHIOETbCA Ha yMOBaXx, WO NepegyBany 3acTOCyBaHHIO Tapudy Ha ymoBax npoaykty BCEMOXY
«JToANbHICTb» 3 HACTYMHOrO pPo3paxyHKOBOro nepiofy Big AHS iHopMyBaHHSA BaHkom KrieHTa wnaxom HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3HayYeHHAM NPOLIEHTHOI CTaBKW, 3a skolo baHkom 3ailicHIoBaTMMETbCA nogarnbLue obcnyroByBaHHsA KnieHTa.
3 — JliMiT Ha 3HATTSA roTiBKM Aie NPOTAroM BCbOro CTPokKy Aii KpeguTHoro nimiTy i He Moxe OyTu 3miHeHMI 3a iHiuiaTnBoo KnieHTa. baHk 3a BracHOH0 iHILiaTUBO MOXE 3MIHUTK (3MEHLLNTH,
36inbWNTX) PO3MIp HaAaHOro MiMITYy Ha 3HATTA roTiBku 6e3 gogaTkoBoro iHpopmyBaHHSA KnieHTa
4 — MinbroBa NpoLEeHTHa CTaBKa 3aCTOCOBYETLCH 3a YMOBW MoralleHHs yciei cymu 3aboprosaHocTi 3a KpeauTHoto niHieto, BCTaHOBNEHOW Ha KapTKoBOMY paxyHKy, AO SIKOTO eMiTOBaHO
KpeaunTHy KapTKy, po3paxoBaHoi B pO3paxyHKOBUI AeHb, o [naTixHoi gaTu (BKMOYHO).
5 — MNig AaHMMK onepauiamu cnig po3ymiTi onepadii onnatu ToBapis Ta Nocnyr y TOpriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBi3NTiB NNaTKHOI KapTku Ta onepauii onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLIMHOIO OBCNYTOBYBAHHA KNIEHTIB — ®I3UYHNX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPWUCTBA «MEPLUVA YKPAIHCBKMIA MIPKHAPOOHWIA BAHK», wo poamiweni Ha Caiiti Barky), 3a
BUKITIOYEHHSIM OMnepaLivi nepekasy rpoLLoBUX KOLLTIB 3 KAPTKWU Ha KapTKy, onepawin Ans KyniBni LiHHMX nanepis (koA kaTeropii Toprosusi 6211), onepauiin 3HATTS roTiBKM Ha Kaci y TopriBenbHo-
CEPBICHI MepeXi Ta iH. onepauin B Mepexi iHTepHeT 6e3 BUKOPUCTAHHS PEKBI3UTIB NNaTiKHOI KapTKW.
6 — lMpoueHTHa cTaBka 3acTOCOBYETbCH y BMNAAKYy npuabaHHa KnieHTom mocnyru 3 yknageHHs AoroBopy cTpaxyBaHHs xuTTsa («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a AopydeHHaM sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAaOTL BCTAHOBMEHUM KpuTepiaM (Bumoram) baHky 40 cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOPY AOPYYEHHSA B MeXax CMifbHOI NporpamMmn KpeamTyBaHHS.
7 — NopaTkoBO LWOMicS4HO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbes cymu MiHiManbHOro piBHOro nnartexy (y BunagKy KOpUCTYBaHHS cepBiCOM O0dOpMIIeHHs Nokynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM niMiTOM, KOMICii, NPOCTPOYeHOi 3aboproBaHoCTi (y pasi BUHMKHEHHS), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeadaveHi ymoBamu [JoroBopy, Lo B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.
8 — MpopaykT «KpeauTtHi KaHikynn» MoXxe 3acTocoByBaTWUCb A0 Ailoumx AoroBopiB KapTkoBoro paxyHky, 0o sikoro emitoBaHo KpeouTHy KapTKy, B BUMAAKy MepLIOro NpoCTPOYEHHS onnatu
LwomicsyHoro nnartexy. KnieHT moxe 3BepHyTUCb B BaHk 3 MeETOH 3acTOCyBaHHS YMOB NpoAayKTy «KpeauTHi KaHiKynmy LUMSXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo Lnsixom 3BepHEHHS
[0 KOHTakT-LeHTy. [lo MOMEHTY 3acToCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO noracutu npocTpodeHnii o6oB’a3koBuiA nNnaTipk. YMOBOI 3acTocyBaHHS “KpeantHux
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvynTe YactuHamu». BigmiHa BuKOHyeTbCa BaHkom camocTinHO. B Bumagky 3acTtocyBaHHS yMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AiCHIOBaTM HOBI BUAATKOBI onepadii. YmMoswu gii npoaykTy «KpeguTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsL,.
Mo 3aKkiHYeHHIo Lboro TepMiHy BiAOYyBaETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuwiarTbes 6e3 3MiH.
9 — Cepsic ohopmrneHHs nokynok «Cnnavynte YyacTHaMuy» MOXe 3acTOCOBYyBaTUCb aBTOMaTU4HO abo 3a nponosuuieto baHky y Bunagky npuabaHHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KOLTIB BigHOBMNOBanbHOI KpeauTHOI niHii, y BignoBigHOro nignpMemMcTea TopriBenbHO-cepBicHOI Mepexi abo Lwnaxom 3BepHeHHst Ao LIOK BaHky i3 3asBoo Npo 3acTocyBaHHSA TaKoro cepsicy
wono 3aboproBaHOCTi, Aka BUHMKNA B pe3ynbTaTi npuabdaHHsA ToBapiB/Nocnyr 3a paxyHoK KOLITIB BigHOBMoBanbHoi KpeanTHoi niHii. 3BepHeHHsa KnienTta go LleHTpy o6cnyroByBaHHS KieHTIB
BaHky 3 meTow 3acTtocyBaHHsi CepBicy OMOpMIIEHHst Mokynok «CnnadyiTe YacTuHamu» MOXIMBE [0 HACTaHHA Hanbnukyoro Po3paxyHKOBOrO [HS, HAcTyMHOro 3a AHEeM onnatu
ToBapiB/nocnyr, 3a4iNCHeHoI 3 BUKopucTaHHAM KpeanTHOI KapTku abo i pekBi3nTiB.
Cyma nokynku po3buBaeTbCA Ha PiBHI YacTUHM (WwomicayHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpOKy cepen OOCTYMHMX ANS
odopmneHHa Cepsicy odopMneHHs nokynok «Cnnadynte 4vactuHamuy» cTpokiB. [aTta cnnatm MiHimanbHOro piBHOro nnatexy 3a onepauismu, odopmneHumn B mexax Cepsicy
odopMIeHHSA MOKYNoK «CnnavynTe YacTMHaMny», HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTaMM Ta LLOMICAYHOI KOMICIiT 3@ BEEHHS nnaTtexis npu BUKOPUCTaHHI KnieHTom
Cepsicy ochopmneHHs nokynok «Cnnadyinte yactuHamuy Bignosigae MnatixHin aari.
Ctpok noraweHHsa 3aboproBaHoCTi No onepauisM, opopmneHnm B Mexax Cepsicy opopMneHHs nokynok «CnnadvynTe YyacTMHaMuy, BiANOBIAAE CTPOKY ChnaTv OCTaHHbOro MiHimanbHOro
piBHOrO nnartexy no onepadism «CnnadyiTe YactuHamuy. [JOCTpokoBe MoralleHHsi 3aboproBaHOCTi Mo onepauisam, odopmneHum B mMexax Cepsicy odopMneHHs nokynok «CnnavynTe
YacTMHaMMy, 30INCHIOETLCS abo 3a YMOBM MOralleHHs KNIEHTOM MOBHOT CyMu 3aboproBaHoCTi Mo paxyHKy KpeautHoi kapTku abo 3a ymoBu 3BepHeHHs1 KnieHta go LieHTpy o6cnyroByBaHHS
knieHTiB barky abo fo BigaineHHs BaHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBU Bif cepBicy 0pOpMIEHHS NOKynok «CnnadvynTe yactuHaMmmy. MNpu Lbomy, 3 OHA
BigmMoBu KnieHTa, 3ab6oproBaHiCTb 3a KpeaUTOM Miansirae NOBEPHEHHIO LUNSAXOM LLOMICAYHOI 060B’sA3koBO1 cnnatu MiHiManbHOro nnaTexy Ta Ha Taky 3aboproBaHiCTe HE PO3MOBCHOAXKYETLCS
Ais ninbroBoro nepiogy KoOpucTyBaHHA kpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [oroBopy) y pasi BigMoBu KnieHTta micns cnnvBy 1 (OQHOrO) KaneHZapHOro Micaus 3 OHS
nosigomneHHa baHKky Npo 3acTocyBaHHA CepBicy.
10 - OcTtaToyHMI po3mip KOMiICii Aka Obyae HapaxoBaHa Mo onepauisM 3HATTHA rOTIBKM Ta Mepekasy 3 KapTKu Ha kapTy (B 3ameXHOCTi Bif HAsBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTKN) BU3HAYAETLCA B MOMEHT 3[iACHEHHST onepaLlii.
11 — [JocTynHO 3a YyMOBW 3[iNCHEHHS KNIEHTOM onepaLii B TopriBenbHO-CEPBICHNX Mepexax BuaHauveHux baHkom. lMpo 3acTtocyBaHHs Cepsicy odopmneHHs nokynok «Cnnauyinte
YactTuHamm» baHk nosigomnsie KnieHTy wnsxoMm HanpaeneHHs SMS-nosigomneHHs.
12 — UlomicsivHa Komicis 3a ob6cnyroByBaHHS KpeauTHOI 3aboproBaHocTi, Npu BukopuctanHi KnieHtom Cepgicy ocdbopmneHHs nokynok «CnnavyinTe YacTuHamuy, BCTaHOBIIOETLCS 3a NOCMyru
BaHKy Lo40 cnucaHHa Ta 3apaxyBaHHS KOLUTIB 3 METOK MOBEPHEHHSI KPeAWUTHOI 3ab0proBaHOCTi, HAAAaHHSA KOHCYMbTaLiMHUX Ta iHOpMaUiMHUX NOCNYr LOAO BUMKOPUCTaHHS KnieHTom
Cepsicy ochopmneHHs Nokynok «Crnnadynte 4yactuHammuy.
13 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34ilcHeHHs nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34iiCHEHHs nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOrO BMMNyLLEHa NnaTixkHa KapTka.
_' > Elr MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
A, Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy
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14 — OnnaTta KoMicCii 3A4iNCHIOETLCH B FPUBHSX 3a Kypcom HBY Ha gaTy onnaTtu Komicii.

15 — HeakTMBHUM BBaXa€eTbCA MOTOYHUIN paxyHOK, OO SKOro eMiToBaHo KpeauTHy KapTKy, 3anvLok BracHux kowTiB KnieHta Ha sikomy He nepesuiyye 1000 rpH Ha gaTy npoBefdeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM NPOTSArom ocTaHHix 12 i Binblwe micAuiB He MpoBoAMNMCA Taki onepauii: 3HATTS / BHECEHHS TroTiBKOBMX KOLUTIB, 6e3roTiBkoBa onnaTta TOBapiB i nmocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHS! KOLUTIB / YyTPUMAaHHS KOMICi,
wrpadis, NeHi). Y BUNagkax AKLLO 3anmLLIOK KOLTIB HA MOTOYHOMY paxyHKy MeHLwe 30 rpH., KOMICisi BCTAHOBMIOETHCSA B PO3MIpi 3anuLIKy Ha AaHOMY paxyHKY.

16 — KapTka BMnyckaeTbCs KrieHTam, ski gocsarnm 18 pokis.

17 - B Tomy uncni onepadii 4ns Kynieni LiHHMX nanepis (KoA kaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TOpriBenbHO-CEepBICHIN MepeXxi.

*314.11.2016 O6cnyroBytoTbecsA Ha ymoBax nakety "KpeautHuin" srigHo posainy 1.1. Tapudis MYMB ans gisndHux ocib no npoayktam, ski He 0opMNOITLCS.

Mocnyrn He nepepaxoBaHi B LboMy logatky HagawTbes BianosiaHo Ao Tapuais NMYMB Ha obcnyroyBaHHS disuydHMX ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmie - +380442907290 — onsi A3BiHKIB NO YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoBigHoro onepaTopa.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHerko Ceprin MNaBnosuy
[aTta nignncanHsa 11.12.2025
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HopaTok 5 go [loroBopy KoMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs (oisnyHMX ocio
3asBa npo KyniBnio iHO3eMHOI BantoTu (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKWUA MDKHAPOOHUNA BAHK»,
ineHTUdikauiiHun kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hagani — «baHk»)

PA3QEN 1.01 3ASIBA MPO KYMNIBMIO IHO3EMHOI BANIOTU N

Bif, « » 20___ p. (Hapani — «3asBa»)

Mpi3BuLLe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHunii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepis, Homep nacnopTta
rpomMagsHuHa YKpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnieHTta Big npuiinatTa PHOKMM
MpisBuLle, im'a, no 0aTbKkoBI
npeacraBHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
LWoao KyniBni iHO3eMHOI BanioTu (3a
HasieHOCMi)

MigpctaBa Aans  KyniBni  iHO3eMHOT
BanTu (3a HasisHOCMI)

KnieHT popyyae baHky KynuTu iHO3eMHY BanioTy Ha yMOBaX, LLO 3a3HayYeHi HK4Ye.

HanmeHyBaHHS Cyma kyniBni iHo3eMHoi Kypc kynieni B rpH.
iHO3eMHOI BanoTn BanooTh uudpamum (Moxnuee 3a3sHa4yeHHs
(uina yacmuHa «3a Kypcom baHky»)

8i00KPEMITIIOEMBCST KOMOIO,
mae 6ymu po3nodin 3a
po3psidamu) Ta cnoBamu
(sukopucmosyemscsi
8esiuKull po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KJIIEHTA B NPUBHAX] kowTiB y cymi, HeobXxigHin ona Kynieni iHO3eMHOi BanoTh 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCa nepepaxyBaTu KOLWTW Yy CyMmi, HEOOXiAHIN AN KyniBmi iHO3eMHOI BanioTu 3a KypcoMm, 3asHaveHum y 3asBi, Ta
cnnatu baHky KoMmiCinHOI BUHaropoam, Ha paxyHok B banky [HOMEP PAXYHKY MYMB].

KnieHT gopyyae BaHky nepepaxyBatu KOWTW y TPUBHSAX, WO 3anULLUINCA HEBUKOPUCTAHUMW MiCAs KyniBni iHO3eMHOI BanmoTw, Ha
noTouHun paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KMIEHTA B TPUBHSAX], [OBPATV HEOBXIOHWU/A BAPIAHT]
[BAPIAHT 1: HAUMEHYBAHHSA TA IDEHTU®DIKALIMHWN KOO BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B BaHky].

Knient gopyuae Banky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KJTIEHTA B BAJIIOTI, WO KYTMNEHA] [[BAPIAHT 2: Ha paxyHok ans
nokpuTTs 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKITKOYNTU 3A HEOBXIOHOCTI]
KnieHT nigTBepaxye, wo 3assa moxe Oyt BukoHaHa baHkom y nicnsgonepauinHmi yac.

KnienT

BiamiTkn 6aHKy
[MicnsonepadinHuii Yac

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigNMCOM
Mignucysay MNonosa MpaeniHHs AT «MYMB» YepHerko Cepriit MNaBnoBuy
HaTta nignucaxHsa 11.12.2025
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Hopatok 6 go [loroBopy KOMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHs disnyHNX OCio
3asBa npo npoAax iHo3eMHOI BantoTu (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKUA MDKHAPOOHUIMA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hapani — «baHk»)

3asBa npo npoaax iHozeMHoi BantoTu Ne
Bif « » 20 p. (Hagani — «3asaBay)

Mpi3BuLle, iM'sa, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepiqa, Homep nacnopTta
rpoMagsaHuHa YkpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnienTta Big npuiinatta PHOKMM
Mpi3BuLue, im's, no 0aTbKoBI
npencrasHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
o0 Npoaaxy iHO3eMHOT BantoTH (3a
HasigHocmi)

KnienT nopyyae baHky npogaTtu iHO3eMHy BanioTy Ha yMOBaXx, L0 3a3HaveHi HuxYe.

HalimeHyBaHHS iHO3eMHOI BanoTy, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpoAaeTbes iHO3eMHOi BantoTu umudpamu (yina 3a3HaqyeHHs «3a Kypcom baHKy»)
YacmuHa 8i00KpPEeMITIOEMbCS KOMOK, Mae
6ymu po3rodin 3a pospsdamu) Ta
CrnoBaMu (8UKOPUCMOBYEMbLCS
8es1uKUL po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro crnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BANKOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii Ans npojaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HaveHum y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCs nepepaxyBaTh KOWTK y CyMi, HEOOXIigHin Ana npogaxy iHO3eMHOI BanoTu 3a KypcoMm, 3asHayeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToyHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUBHAX] kowTiB y cyMmi, HeobxigHin anst cnnatu baHky KoMicinHoi BuHaropogu.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCA NepepaxyBaTy KOWTK Yy CyMi, HeobxigHin ansa cnnatm BaHky KOMICIHOT BMHAropoau, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnienT gopyyae BaHky yTpumatum 3 kowTiB, OTpUMaHUX Big NpoAaxy iHO3eMHOI BanioTW, KOMICiiHy BuMHaropogy 6e3 3apaxyBaHHA
KOLUTIB y PO3Mipi L€l KOMICIIHOT BUHAropoam Ha NOTOYHWUIA paxyHOK KrieHTa B HaLioOHarnbHil BanioTi.

KnieHT fopyyae BaHky nepepaxyBaTu KOLUTU B IPUBHSX, OfepXaHi Bif npoaaxy iHO3eMHOI BantoTh, Ha NOTOYHWIA paxyHok Krnienta
[HOMEP MOTOYHOI'O PAXYHKY KINIEHTA B NrPUBHAX], [OBPATV HEOBXIAHVW BAPIAHT] [BAPIAHT 1: HAUMEHYBAHHSA TA
IDEHTUDIKALIMHUW KO BAHKY — AKLLO LE HE MYMB] [BAPIAHT 2: B BaHky].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
Knient niaTBepaxye, wo 3asiBa Moxe OyTu BUkOHaHa baHkom y nicrnisonepauinHuni yac.

KnienT

BiamiTkn 6aHKy
Micnsonepaudivinnii Yac
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HopaTok 7 no [loroBopy KoMmnnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX Oci6

3asBa npo KyniBfk iHO3eMHOI BastoTH 3a iHWY iHO3eMHy BankoTy (MPUMipPHUK)

AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPATHCbKUA MDKHAPOOHUA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4
(Hapani — «BaHk»)

3asiBa nNpo KyniBmno iHO3eMHOI BanioTu 3a iHWy iHo3eMHy BantoTy Ne
Bi « » 20 p. (Hapani — «3asBa»)

MNpisBuLle, iM’s, No 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep 06nikoBOT KapTKu
nnatHuka nogartkis (PHOKIIM) KnieHta abo
cepisi, Homep nacnopTa rpoMagsHuHa
YKpaiHu, y AkoMmy NpoCcTaBneHo BiaMITKY Npo
BigmoBy KnieHTa Big npuinattas PHOKIMN
Mpi3BuLLe, iM’a, no 6aTbKOBI NpeAcTaBHKKA
KnieHTa, skMin ynoBHOBaXeHWU BUpiLLYBaTH
NUTaHHA Woao obmiHy iHO3eMHOI BantoTu
(3a HasisHocmi)

MigcTaBa onsa KyniBni iHO3eMHOT BantoTu 3a
iHWY iHO3eMHy BantoTy (3a HasieHOCMi)

KnieHT popydae baHky Kynutin iHO3eMHY BanioTy 3a iHLLY iHO3eMHy BarnioTy Ha YMOBaX, LLO 3a3HayveHi HK4e.

HaimeHyBaHHs Cywma iHo3eMHOI BanoTy, LWo Kypc kynieni, | HanmeHyBaHHs Cyma iHo3eMHOI BantoTu, LWo
iHO3eMHOI KynyeTbcs, undpamum (yina (moxrnuse iHO3eMHOT npoaaeTbCs, BiANOBIAHO A0
BanoTy, Lo yacmuHa 8i00KpeMIoemMbCs 3Ha4yeHHs BanoTH, Lo BKasaHoro B 3asBi Kypcy, uudpamu
KynyeTbest Komoro, mae bymu po3mnodin 3a «3a Kypcom npoaaeTbcs (yina yacmuHa 8iGoKpeMIeEMbCS
po3psidamu) Ta cnoBamu BaHky») Komor, mae 6ymu po3nodin 3a
(s8ukopucmosyembcs eenuKkul pospsidamu) Ta cnosamu
po3mip wpugmy) (s8ukopucmosyembcs 8enuKull
po3mip wpugpmy)
L{ss KornoHKa Moxe He LIs konoHka moxe He
3arnosHK8amucs, sSIKUWO0 8 3arogHr8amucs, Kwo 8 opyaiti
ocmaHHil KOroHui eka3aHa KOJIOHUi 8Ka3aHa cyma easnomu, Wo
cyma gasnromu, wo npodaemacs. Kyryemacsi.

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHKky 3rogy Ha BMKOHaHHS [JOroBipHOro cnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B BANIOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii AnA npoAaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HayeHuM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCsi nepepaxyBaTh KOLWTK y CyMi, HEOOXIigHIN onsa npogaxy iHO3eMHOI BanoT 3a KypcoMm, 3a3HadveHuM y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATWV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NOToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMmi, HeobxigHin ans cnnatu baHky KoMicinHoi BuHaropogu.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbca nepepaxyBaTy KOWTK Y CyMi, HeobOxigHin ana cnnatm baHky KOMICINHOI BMHAropoamn, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient gopydae BaHky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok Knienta B banky [HOMEP NMOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYMNYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTs 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
KnieHT niaTBepaxye, Wwo 3asisa moxe 6yTv BUkoHaHa baHkoM y nicnsionepadinHuin Yac.

KNIEHT

BiamiTkn 6aHKy
MicnaonepauinHnin yac
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