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ICTOTHI XapakTepuCTWKM NOCNyr 3 HaAaHHS CNOXUBYOTO KPeaUTY:
3a nocunaHHaM

ICTOTHI XapakTepucTuku Mocnyr 3any4yeHHs 6aHKiBCbKOro Bknagy
(menosuTy): 3a NocMnaHHAM

Mopsfok i npouedypa 3axvMcTy NepcoHanbHUX AaHnX (BUTA):
3a nocunaHHAM

NMiueHsii Ta go3BoNK 6aHKy: 3a NOCUNAHHAM
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Buan 6aHKIiBCbKMX nocCnyr, WO HaAawTbCsA KIEHTY:
OaHkiBCbKi Ta iHWIi diHaHCOBI MocnyrM BIiQMNOBIAHO A0
3akoHy YkpaiHn «lpo 6aHku i 6aHKiBCbKy LiSNbHICTbY», B
TOMY 4uMcChi BIiOKPUTTA paxyHKiB, HadaHHA KpPeauTiB,
3anyyYeHHs BknadiB (0enos3uTiB), HaJaHHS Y KOPUCTYBaHHS
iHOMBIAYanbHUX OaHKIBCbKUX cendiB.

Mopsimok g GaHky B pasi HEBWKOHAHHSA KIiEHTOM 006OB'A3kiB
3rigHO 3 [OroBOPOM MNpPO HafaHHA OGaHKIBCbKMX MOCHyr:
BU3Ha4vaeTbcs nyHkToM 6.10 Posainy | [lorosopy.

IHdbopmaLis Npo NopagoK po3rnsaay 3BepHEHb KNIEHTIB po3MillleHa
3a NocunaHHAM

[MonepemXeHHs: mnpuegHaHHa  KrieHTa Ao ny6nquo'|\
npono3udii (odepTtn) nependavae HagaHHA MOro 3rogm Ha
3a3HayeHi yMOBM HagaHHs BaHKIBCbKMX MOCMYT; KITIEHT MOXe
BIOMOBUTMCA  Bi4 OTPMMaAHHA peknamHuMx MaTepianis
3acobamu OMCTaHUINHMX KaHaniB KOMYHikaLlii.

Po3gin  «3BepHeHHs1  rpomagsaH»  odidinHoro  IHTepHeT-

npencrasHuLTBa HauioHansHoro 6aHKyZ 3a nocunaHHam

IHdbopMaLis npo cucTeMy rapaHTyBaHHSA BKnagiB ¢isnyHmX ocio:
3a MOCUNaHHAM
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AOroBOPY KOMIJIEKCHOIO BAHKIBCbKOI'O OBCJTYTOBYBAHHA
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My6niyHa npono3uuia AT «MYMB»
Ha yknageHHs [JoroBopy KoMnneKkcHoro 6aHkiBCbKoOro o6cnyroByBaHHs (pisM4HUX ocib

AT «MYMB» BignoBigHo Ao cT. 641 LineinsHoro kogekcy YkpaiHu oronowlye nyonivyHy nponosunuito Ha yknageHHst [loroBopy
KOMMeKcHoro 6aHkiBcbkoro obcnyroByBaHHS isndHuX oci® (Hagani - «[lybniyHa nponosuyis») 3 METOK HafaHHs GaHKiBCbKMX
nocryr, yMOBUW i MOPSAOK HafaHHS SIKMX BU3HA4YeHi y AaHin My6nivnin nponosudii. Lia My6niyHa nponosuuis po3milieHa Ha canTi
AT «MYMB»: pumb.ua (Hagani - «Calim baHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NepLUin CTOPIHLi, Ta € YHHOW A0
Aatn po3MilleHHs (onpuntofgHeHHs) Ha CanTi banky 3asBu npo i BiOKMMKaHHA B LINOMY Y/ B YacTUHI abo BHECeHHs 3MiH OO
My6niyHoT Nnponoauuii.

AT «[YMB», pitoum Ha nigctasi cT.cT. 641 Ta 644 LlmeinbHOro kogekcy YkpaiHu, 3BepTaeTbcsa 3 Uieto [lybnivHoto
nponosuuielo HagaHHA nocnyr isuyHM ocobam y nepepgdaveHoMy Mopsaky Ta Ha OOyMOBNEHMX YMOBaX, i3 3aCTOCYBaHHAM
BcTaHoBneHux AT «MYMB» Tapudis, ski onpuniogHeHi Ha Cawnti BaHky Ta/abo posmilleHi y AOCTYNHMX AN KMiEHTIB Micuax
HapaHHs BaHkom nocnyr.

AkuenT uiei My6niyHoi Nnpono3uii (npyeaHaHHa oo JoroeBopy KOMNnekcHoro 6aHKiBCbkoro ob6cnyroByBaHHsA isnyHmx ocib)
3[iMcHI0ETbCA idnyHMMKM ocobamu Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YkpaiHu Wnisaxom odopmineHHsa 3asBu Ha NpUegHaHHS
Ao [oroBopy KOMMMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs isnyHMX OCIG 3a YMOBM MOAaHHSA (HasiBHOCTI) BU3HaveHux BaHkom
OOKYMEHTIB. AKUenT CBiAYMTb Npo noeHe i 6eaymoBHe NpunHATTA IMy6nivHoi nponosuuii baxky Ha yknageHHs [Jorosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuia (pa3om i3 gogatkamu), Tapudum banky B YacTuHi nocnyr, Aki HagaTeea 3a uum [loroBopoMm, a
Takox odopmneHi Knientamu 3asiBn Ha npuegHaHHs go [JoroBopy pa3oM cknagalTb €OUHUIA LOKYMEHT — [1oroBip KOMMMAEKCHOro
6aHkiBcbKoro o6cnyroByBaHHs isnyHux ocib.
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00HOoYacHoO 3i Crioxxue4yum Kpedumom Ha onamy mosapy, pobim, nocnye ma «KpedumHoi kapmku 3 inbeosum
nepiodom ma cepsicom ochopmieHHs1 NoKynok « Cnnadydme yacmuHamuy, W0 3acmocosyrombcs 0nist KpedumHux
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

HWXKYeHaBeaeHI TEPMIHN BXNBAOTLCS B TakoMy 3HaYEHHi:

MIH, yncnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTa, iHWi AaHi, Wo HagawTb
MOXINMBICTb aBTeHTUdiKyBaTM KnieHTa npu Woro 3BepHeHHi Ao baHky, B Tomy uwmcni yepes
JvcTaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW €NeKTPOHHIN B3aemogii CTopiH
AN JOCTyny Ta 34iNCHEeHHs onepavwin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIMNA YKPAIHCBKUAA MIXHAPOOHWA
BAHK» (ckopouyeHe HanmeHyBaHHA AT «TYMB»).

rPOLLOBI KOLUTU B roTiBKOBI abo B 6e3roTiBkoBiv dopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi,
po3MilLleHi Ha BKragHOMy (Oeno3uTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [1oroBopoM CTpoK
36epiraHHsa 4n Ha ymoBax Bugadi Bknagy Ha nepLuy Bumory.

HeMOXNMBICTb 3aiicHeHHss KnieHtom/ Oepxatenem KapTku koHTponto (BonoAiHHA) 3a KapTkoto,
He3akoHHe/ HenpaBoMipHe 3aBOMnoAiHHA Ta/abo BMKOpUCTaHHA KapTku un i peksianTis, byab-ske
BnOyTTA KapTkm i3 posnopsgxeHHs KnieHTa BHacnigok A TpeTix ocib, HepbanocTti camoro
KnieHTa, 6yab-aKunx iHWKMX Npu4nH Ta/abo OTpMMaHHSA TpPeTbo 0coboto iHpopmalii woao KapTku
(Homep Ta TepMmiH gii, kog CV2/ CVC2 ToLwo).

disnyHa ocoba, skin baHkom BuaaHo y TumyacoBe kopucTyBaHHs Kaptky i MIH go Hei Ta ska Ha
3aKOHHMX NigcTaBax BUKOPUCTOBYE 1T ANs iHiUilOBaHHA nepekasy KowTiB 3 KapTKoOBOro paxyHky B
BaHky abo 3aincHioe iHLWi onepadii i3 3actocyBaHHAM KapTku.

kaHanu obcrnyroByBaHHs KnienTiB, 40 skmx Hanexatb Cuctema «IHTepHeT-GaHkiHr», GaHkomaTn
BaHky, LleHTp obcnyroByBaHHA KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (COToBOro) 38’A3ky (B
ToMmy ymcni SMS-nosigomneHHs), iHWi BU3HadeHi baHkom kaHanu, 3a gonomoroto skmx KnieHt, 6e3
BiABioyBaHHA BigdineHHs baHKy, 3 BUKOPWUCTaHHAM npoueaypu igeHTudikauii/ Bepudikauii,
aBTeHTUdikauinHMx aaHux Ta/abo BignoBigHOro kody AOCTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTUcs 0o baHky 3 MeTol oTpumaHHsi nocnyr. baHk Hagae nocnyrn KnieHtam 3a 4OMOMOrow
Oyab-Akoro [ucTaHuinHoro kaHany o6cnyroByBaHHsi 3@ HasiBHOCTI TEXHIYHOT MOXIMBOCTI y BaHky.
ianyHa ocoba, Aka Ha 3aKOHHMX MiAgcTaBax Mae MpaBo 3AiMcHIOBaTWM onepauii 3a KapTkosum
paxyHkoMm KnieHTa, y TOMy ynicni 3 BUKOpUCTaHHAM [logaTkoBOl kapTkv, eMiTOBaHOi Ha iM’'s Takol
i3nyHOT ocobu.

[JoroBip KoMnnekcHoro 6aHKIBCbKOro 06CnyroByBaHHA (i3VYHUX OCIO - ABOCTOPOHHIN MpPaBOYMH
Mix BaHkom i KnieHTom (Bkrntovatoum BCi goaatkv Ao Hboro, Tapudm i 3assu Ha NpuegHaHHs), Sk
yKNagaeTbes Wsxom AkuenTyBaHHS disndHMMK ocobamu My6nivHoT npono3unuii BaHky.
pebeToBui nepekas, WO 34IMCHIOETLCS 3 paxyHKy KnieHta Ha nigctasi HapgaHoi BaHkom (sK
OTpMMyBayeM) nnaTikHOI iHCTpykuii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BWKOHaHHSA
nebeToBOro nepekasy BignoeigHo 40 yMoB [JoroBopy, 30kpema i MoB’si3aHuX Mixk coboto cninbHUMK
03HaKaMu, y BU3Ha4YeHuWIn nepiod Yacy (Hagani — «r1oe’s3aHi Mixxk coboro nnamixHi ornepauii»).
3aranbHa Cyma rpowoBux KowTiB, Ky KnieHT nosBuHeH cnnatutu badky 3rigHO 3 ymoBamwu
[oroBopy, BKMoYato4m, ane He BUKMOYHO, cymy OCHOBHOro 60pry, HapaxoBaHMX Ta HECMavYeHnx
MPOLIEHTIB 3a KOPWUCTYBAHHS KPEOUTHMMM KOLUTaMW, HapaxOBaHUX Ta HECMIIA4YeHUX KOMICIN,
HapaxoBaHy BuHaropogy baHky 3a obcnyroByBaHHS (piYyHe, MicsvHe 06CnyroByBaHHS TOLLO)
MakeTy nocnyr, HeycTorkn (wTpady Ta/abo neHi), BuTpaT BaHKy, NOB'A3aHMX i3 OOepXaHHAM
BMKOHAHHS, CNPUYMHEHMX 3OMTKIB, iHLUIMX NnaTexis 3a [loroBopoMm.

KapTkoBWiA paxyHoK, BiZKpUTUI B MexXax 3apnnaTHoro npoekTy.

komnnekc nocnyr BaHky, wo Hagaetbca OpraHisauii ons BigkpuTTa KapTKOBMX paxyHKiB Ha
KOpUcTb @idnyHMx ocib 3 meToto 3abe3neyeHHs MexaHi3aMy O6es3roTiBKOBOro nepepaxyBaHHS
3apo6iTHOI NnaTu/cTuneHgii Ta iHWwux Bunnat Ha BigkpuTi B BaHky KapTkoBi paxyHku KnieHTiB (ki €
npauisHmkamu/ctyaeHtamm OpraHisauii), Ha nigcTasi BiAOMOCTEN, SiKi LIOMICAYHO HadalTbes
OpraHisauieto oo baHky.

OyOob-SKUA  [OOKYMEHT i3 cTaHgapTuM3oBaHux opM  AOKyMeHTIB BaHky, Lo odopMmeTbCs
disnyHumMmu ocobamu (KnieHtamm) 3 metor: (1) Axuenty [My6niyHoi nponosuuii Baxky; (2)
oTpuMaHHsA nocnyr baxky 3a uum [orosopowm; (3) 3MiHM ymos/ o6cdary nocnyr abo BigMOBM Bif
nocnyr(vn) BaHky.

3aranbHUA CTaHZapT 3BIiTHOCTI Ta HaNeXHoi nepesipku iHopMaLii Npo iHaHCOBI paxyHKW, SKUiA
BKItoYae KoMmeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenuii Pagoto OpraHisauii ekoHoMiYHOro cniBpobiTHMUTBA Ta
po3BuTky 15 nunHa 2014 poky (i3 3miHamMu Ta AONOBHEHHSMM).

TMM4YacoBa 3abopoHa (0OMexeHHs1) NMpoBedeHHs onepauii 3 BMKOPUCTaHHSM KapTku Linsxom
BHeceHHs1 KapTkm go CTon-cnucky BHAcNigoK BUHMKHEHHSI obcTaBuH, nepenbadeHunx [JoroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoOHOAABCTBOM YKpaiHu.

OaHkiBCbka MraTikHa KapTKa - eNeKTPOHHWI nnaTikHui 3acib y Burmsagi emitoBaHoi baHkom y
BCTAHOBMIEHOMY 3aKOHOOABCTBOM MOPSAKY KapTku (nnactukoBoi abo  BipTyamnbHOi), WO
BMKOPUCTOBYETLCA ON4 iHiLjlOBaHHA NNaTikHOI onepadii 3 MeTolo onnaTy BapToCTi ToBapiB, pooiT i
nocnyr, nepepaxyBaHHsi KOLUTIB, OTPMMaHHSA KOLLUTIB y FOTIBKOBi hopmi B Kacax GaHkiB, yepes
GaHkomaTK, a TakoxX 34iNCHeHHs iHWKX onepadii, nepenbaveHnx JoroBopom. Kaptka moxe 6yTtn
nepcoHicikoBaHot (i3 3a3Ha4YeHHsIM iMeHi Ta Mpi3BMLLa Ha nUUBOBIA CTOpPOHI KapTtkn) abo
HenepcoHigikoBaHo (6e3 3a3HaYeHHs iMeHi Ta npi3BuLLa).

NMOTOYHWUIA paxyHOK, WO BigkpuBaeTbcsi Bankom KnieHTy ans 36epiraHHs KOWTIB i BMKOHAHHSA
MnaTtixHMX onepadin BiANOBIOHO OO YMOB AOroBOPY Ta BMMOI 3aKOHOA4ABCTBa YkpaiHu. Bunyck
KapTkn 0O MOTOYHOro paxyHKy 34IMCHIOETbCH Y BuUMaKy, SKWO ue nepenbadveHo 3asABol Ha
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«Homep mMo6inbHO20
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«0608’a3koeuli
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«Osepdpagpm»

«OnepauitiHuli Yac
BaHky»

«OpeaHizayisi»
«OcHO8Ha Kapmka»
«OcHoe8Huli 6opa»
«lMakem nocnye BaHKy

(Makem)»

«lMIH»

npuegHaHHsa o [orosopy.

isnyHa ocoba (pesngeHT/HepesnaeHT), ska AkuenTysana [lybniyHy nponosuuito BaHky/yknana
Horogip i3 baHkoMm.

KapTka, 3a gonomorot sikoi KnieHT 3pivicHioe [MnaTixkHi onepauii 3a KapTkoBMM paxyHKOM Ha
ymMoBax Bu3Ha4yeHux [JoroBopom, B TOMY YWCHi 3a paxyHOK KpeAuTHUX KOLWTIB, Ski Hagae baHk B
mMexax BigHoBnoBanbHOi KpeauTHoi niHii. OGcnyroByBaHHA KapTkoBOro paxyHKy, OO S$IKOro
BunyweHo KpeauTHy kapTky, 34INCHIOETbCS 3a OebeToBO-KpeaWTHOK cxemolo. BukopucTaHHsA
KpeauTHOT KapTKun perynioeTbCs 3akoHOA4aBCTBOM YKpaiHu, npasunamu MINC i ymosamu [lorosopy.
dopma KpeauTyBaHHA, 3a yMOBaMu siKOi Micns MOBHOro abo 4YaCcTKOBOro MOBEPHEHHSA HagaHWUX
KnieHTy kpeantHux kowwTie BaHk 3gincHioe Ha ymoBax [loroBopy noganblue kpeauTyBaHHA KnieHTa
B MEeXax BiNbHOro 3anuLiky Ta CTpoky Ail KpeguTHoro nimiTy.

MakcMMarnbHa cyma JOCTYMHUX KpeauTHWUX KowwTiB 3a KpeauTHoto niHieto abo Osepgpadtom, wWwo
HapgaeTbcs baHkom Ha ymoBax i B nopsaaky, nepeabayeHomy [JoroBopom.

CcyMa KowTiB, Wo nignarae ob60B’A3KOBOMY LLIOMICAYHOMY MoralleHHo KnieHTom, skoMy HaaaHo
KpeaoutHy kapTKy, 3a HasBHOCTI 3aboproBaHOCTi 3a KpeaAUTOM Ha KiHeLb 3BiTHOro PospaxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cymn MiHiManbHOro piBHOro nnaTtexy).

Po3mip MiHimanbHoro nnatexy Bu3HavaeTbcs Buxoasaum 3 ymos Hoaatky 3 abo JoaaTky 4 uporo
[orosopy, Big cymu hakTU4HOI 3a6OproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKoBOro nepioay.

cyma KowTiB, WO nignsirae 060B’A3KOBOMY LLLOMICAYHOMY MNoralleHHio KrieHToM, sikuii ckopucTaBcst
cepBicoM 0hopMIEHHSA NOKYNok «Cnnavywte YacTuHammn» 3 BUKOpUCTaHHAM KpeauTHOI kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHKoBoro nepiogy.

Po3mip MiHiManbHOro piBHOrO nnatexy po3paxOoBYETbCA SK aHyiTETHUWA (PIBHUA) LLOMICAYHUIA
nnarix, Buxogayuum 3 ymos [opgatky 3 abo JoaaTky 4 uboro Jorosopy.

nporpamMHuMin  3acib, Wo BCTaHOBMOETbCA KnieHTOM Ha MNOpPTaTMBHUMX MNPUCTPOSX OCOBUCTOro
KOPUCTYBaHHA, Takux SK MOBINbHWMIN TenedoH, CMapTdOH, MMaHWeT, CMapT-TOOUHHUK TOLO
(Hapani — «mopmamueHul npucmpiti»), WO BiANOBIAAE TEXHIYHMM BUMOram nporpamHoro 3acoby
Ta 3abes3nevye MOXMUBICTb 3AIMCHEHHS onepauin 3a KapTKoBUM paxyHKOM 3 BUKOPUCTaHHAM
TexHonorii 6e34poTOBOro BMCOKOYACTOTHOrO 3B'A3Ky manoro pagiycy gii (NFC), abo B mepexi
IHTepHeT.

MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLIOMY paxyHKy, BigKpUTOMY
BignoBigHO A0 uboro [oroBopy, Bu3HauyeHa y Tapudax baHky, aky KnieHT 3060B’a3yeTbcs
PO3MICTMTW Ha TakOMy paxyHKy Ta MigTpumyBsaTtu ii mpoTarom cTpoky Aii [orosopy. Bumora npo
BCTaHOBNEHHS HesHmxyBaHOro sanuwky Ans KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Y pasi
BCTaHOBNEHHS Ha KapTkoBoMy paxyHKy KpeauTHOro nimiTy BignosigHo A0 YMOB Liboro [lorosopy.
3aboproBaHicTb KnieHta nepepn bankoMm, wWwo He Oyna o6ymoBrneHa [oroBopoMm, He €
NMPOrHO30BaHOK B PO3MIipi Ta 3a 4acOM BWHUKHEHHS Ta sika BUHMKAE BHACNIOOK 34IMCHEHHSA
BMAATKOBMX onepaLin 3 KapTKoBOro paxyHky Ha cymy, LUO MepeBULLYyE BCTaHOBMeHWA BaHkom
po3mip lMnaTikHOro NiMiTy (B TOMYy YuCni, ane He BUKIKOYHO, NMPU BMKOHAHHI onepawin 3a KopaoM
Ta/ abo y BaniTi, WO BiAPI3HSAETBCA Big BanTu paxyHKky abo npu HeobOXigHOCTI 3AiCHEHHS
onnaTtu BUHaropoawm, KOMICii TOLLIO 3a onepauieto, ka cnnadyeTbCcs Nicnsa NpoBeAeHHs onepadii).
HOMeD, L0 HaneXxuTb A0 Mepexi MobinbHMX onepaTtopiB YkpaiHu Ta 3a3HadveHun Knientom y 3assi
Ha npuegHaHHa p[o [oroBopy Ta/ abo B AHkeTi KnieHta, abo nosigoMneHunm B iHWOMY
BCTaHOBNEHOMY [JoroBOpoM MOPSAKY, ANs 3B’A3Ky Ta aBTeHTUdikauii y [AucTtaHuinHux kaHanax
ob6cnyroByBaHHs. 3miHa Homepy MoGinbHOro TtenedoHy 34iNCHIOETLCS LUMSXOM 3BEPHEHHS [0
BigaineHHsa baHky abo B Cuctemi «IHTepHeT-6aHKiHM» (32 HAsABHOCTiI TEXHIYHOI MOXIMBOCTI).
3aranbHa cymMa KOLWTIB, WO niansrae o60B’A3KOBOMY LLIOMICAYHOMY MoralleHHo KnieHTom, skomy
HagaHo KpeauTHy KapTKy, 3a HasBHOCTI 3aboproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
Po3spaxyHkoBoro nepioay.

Posmip OG60B’A3KOBOro nnartexy po3paxoBYETbCA LUMNSXOM AodaBaHHA cyMu  MiHimanbHoro
nnartexy, MiHimanbHOro piBHOro MnaTexy (3a HagBHOCTI), MPOLIEHTIB 32 KOPUCTYBAHHA KPEANTHUMMN
KOLITamu i KOMICii 3a 3BiTHMI PO3paxyHKOBWI nepiod, a TakoX iHLWUX nnartexis, nepeabaveHnx
ymoBamu [Jorosopy.

KOPOTKOCTPOKOBUI KpeauT, Wo HagaeTbes baHkom KnieHTy B Mexax KpeauTHoro nimiTy BignosigHo
ymoB [loroBopy Ans 3AiIMCHEHHSA NnaTiKHWX onepauii NoHag 3anuwiok BnacHWx kowTie KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo Osepapadr,
3[iACHIOETLCA 3a 4e0EeTOBO-KPEOUTHOK CXEMOIO.

yacTuHa onepauinHoro gHa baHKy, MpOTAroM sIKOro 3AiNCHIETBCA 0OCnyroByBaHHA KnieHTiB, y
TOMY 4YuCni NPUUMAalOTbCA AOKYMEHTWM Ha Mnepekas Ta BifKMMKaHHS, Wwo MatoTb 6yt obpobneHi,
nepefdaHi Ta BMKOHaHi baHkom. [loyaTok Ta KiHeUb OnepauiiHOro 4Yacy BCTaHOBIHOKOTLCS
BiANOBIAHO 00 BHYTPILWIHIX HOPMATMBHUX akTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTiKHUX
cucTem Ta 4oBoAUTbCA A0 BigoMa KrieHTiB WwnsaxomM po3milleHHs BignoeigHoi iHdbopmauii Ha CanTi
BaHky Ta/abo y npumilLleHHAX BiaaineHb baHky.

topuanyHa ocoba, isnyHa ocoba - nignpuemMeup, 3 koo baHkoM yknageHo JOroBip Npo HagaHHSA
KOMMnekcy nocnyr 3a 3apnnaTHUM MPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BrnacHvKa paxyHKy, B TOMy Yuchi nepesunylieHa KapTka.

CymMa BMKOpWUCTaHOro Ta HenorawueHoro Knientom KpeauTHoro nimiTy, WO cknagaeTbes i3 CyM yCix
BMOATKOBMX Oonepauin, ski 3gincHeHi KnieHtom B Mexxax KpegMTHOro nimity Ta BiANOBIgAHMX KOMICIN
[0 HUX (y pasi SKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpeguTHoro nimiTy).

KoMnnekc 6aHKiBCbKMX NOCMyr/NpoayKTiB, siki HagatTbes KnieHtam baHky y CykynHOCTi 3rigHO yMOB
Horoeopy. HanoBHeHHsi/06car MakeTy (nepenik nocnyr y lMakeTi) BU3HAYaETLCA BiAMNOBIAHO OO0
Tapudis i JoaaTkis o Jorosopy.

nepcoHanbHUi ineHTudiIKaLinHMn HoMep - Habip undp abo 6yks i undp, Bigomui nuwe KnieHTy/
Oepxatento KapTkM Ta npuaHadeHun Ansg aBTeHTudikauii 1Moro ocobwu nig 4ac 34irCHEeHHS
onepauin i3 BukopuctaHHam Kaptku. MNIH y koHBepTi Bugaetbca KnieHTy pasom i3 KapTtkowo abo
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Hapgcunaetbcsd SMS-nosigomneHHsam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasiBHOCTI
BignosigHoro 3acoby mMobinbHOro 3B’A3Ky), B TOMy uuchi Ha 3anuT KnieHTa, HanpaBneHun yepes
OucTaHuiviHi kaHanu obcrnyroByBaHHsl, BU3HayeHi baHkom, Ta He nignsrae po3rofioLIeHH Ta
nepegaui TpeTim ocobam.

eMicia HoBoi KapTkm anst 3amiHn Kaptkm, wo Gyna emiToBaHa paHiwe Ha nigctasi [oroeopy, y
3B'A3KY i3 MPUNUHEHHSAM T aii, nowkomkeHHsaM, BTpaToto/kpaaikkoto KapTku Ta B iHLWIMX BUNaAKax.
komnnekc nocnyr baHky i3 npoBeAeHHs pospaxyHkiB KnieHTa nepcoHanbHUM MeHemKepom Mo
CMUCAHHIO Ta 3apaxyBaHHIO POLUOBMX KOLWITIB MO YCiM BuAam po3paxyHKiB B HaLioHanbHin Ta
iHo3eMHin BantoTax. [epcoHanbHe o6cnyroByBaHHA HagaeTbcsd BaHkom 3a kny6HO-cepBiCHMMU
mogenamu obenyroByBaHHA Persona Club abo Persona Elite.

TepMiH, A0 HacTaHHs skoro KnieHT, 3a HasiBHOCTI 3aboproBaHoCTi 3a KpeauTHOW KapTkoi,
3060B's13aHUI 30IACHNTM NNaTiX y po3Mipi He MeHLIOMY Hixx cyma OB0B’A3KOBOro nraTexy.

Y BusHayeHux [JoroBopom Bunagkax (3rigHo ymoB Joaatky 3 abo Joaatky 4 no Jorosopy), KnieHT
Ma€e MOXIMBICTb CaMOCTilHO obpaTu lNnaTtixkHy AaTy i3 3anponoHoBaHUX baHkom, 3a3HaumBLLK i1y
BigNoBigHin 3asBi Ha npueaHaHHa oo Jorosopy.

Aiq, iHiuinosana KnieHtom (HdosipeHoto ocoboto)/ [Oepxatenem KapTkm 3 mMeTol0 BHECEHHA abo
3HATTA roTiBKM 3 KapTKOBOro paxyHKy, 3A4iMCHEHHS po3paxyHkiB y 6esroTiBkosin dopmi 3
BMKOpUCTaHHAM KapTku 3a KapTkoBum paxyHkom Ta/abo iHwi aji 3 BukopuctaHHam KapTku abo i
peKBIi3WTIB ANsi onnaTtn BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLITIB Ha iHLWi paxyHKw,
a TakoX iHWi onepauii, nepeabayeHi 3akoHogaBCTBOM i UMM [oroBopoMm. [naTikHi onepauii
30JMCHIOITBCA 3a [OMOMOrOK NNaTiKHUX NpUCTpoiB  (GaHKoMaTiB, MMaTPKHUX TepMiHanis,
iMNPUHTEPIB, NPOrpaMHO-TEXHIYHOIO komnnekcy camoobenyroByBaHHs (IMTKC) Ta iHWMX NNaTiXHUX
npucTpois), MobinbHOro nnaTtixxHoro oAaTky, a Takox Yeped Cuctemy «lHTepHeT-6aHKiHM Ta iHLWi
KaHanu, nepegbadeHi YNHHUM 3aKoHOAABCTBOM Ykpainu, [loroBopom Ta npasunamu MIIC.
MakcMMarnbHa cymMa KowTiB, sika gocTynHa KnieHTy Ans 34iNCHEHHs onepawii i3 BUKOPUCTaHHAM
KapTtkn Ta ii peksiauTiB. Po3paxoByeTbca Sk cyma 3anuwky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BUpPaxyBaHHSM CyMu He3HWXyBaHOro 3anuiiky Ta cymMu 3abnokoBaHWX, ane He
cnucaHux KowTiB (B T.4. CyMU HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHS paxyHKy), a Y BUMNagKy
HasiBHocTi KpeguTHoro nimiTy 3a KapTKOBMM paxyHKOM - SIKk cymMa 3anuiluky KowTiB KnieHTa Ha
KapTkoBomy paxyHKy Ta HeBukopuctaHoro KpegutHoro nimity 3a MiHycom cymu 3abroKoBaHWX,
arne He CnMCaHWX rpOLLIOBMX KOLUTIB (B T.4. CYMM HapaxoBaHoOi KOMICii 3a 06CrnyroByBaHHSA paxyHKy).
nocnyra, ska Hapgaetbcs baHkom BignoBigHO A0 ymoB [loroBopy Ta mondrae y LWOMICAYHOMY
3gincHeHHi BaHkom [loroBipHOro cnucaHHs Cym rpoLloBumx KowTiB 3 KapTkoBoro paxyHky KnieHta B
HauioHanbHiM BamoTi YKpaiHM Ha BKMagHWM (4eno3unTHWM) paxyHok KnieHTa 3rigHo o6paHux
KnieHTom ymosB.

KOMicisl 3a nepeka3 kowTiB cyMu CMnoXMBYOro KpeauTy, sika crnradyeTtbcs Ha KopucTb BaHky 3a
paxyHOK KpeauTHUX KOLLTIB (BKModeHa B cymy CnoXMBYOro KpeauTy).

KOXXHWIA i3 nepiodiB yacy, KM JOPIBHIOE KaneH4apHOMY MiCSLI/POKY, O pO3NoYnHAETLCSA 3 OHSA
BiOKpUTTA KapTkoBOro paxyHky, 3a sikmii BbaHKkOM HapaxoByHTbCA MPOLIEHTM 33 KOPUCTYBaHHS
KPeAUTHUMKM KOLITaMW i LLOMICSYHI/LLOPIYHI  BUHaropoaw/komicii, cnnata skux nepegbadeHa
[loroBopoM, SKWO iHWKWIA NOpAAOK BM3HAYeHHss Po3paxyHKOBOro nepiogy He BCTaHOBIEHWN
Jorosopom.

cucTema AMCTaHUiMHOro obcnyroByBaHHs «IHTepHeT-6aHKiHM» - NporpamMHo-anapaTHUA KOMIIEKC,
3a JOMOMOrOI0 SIKOro 3AiINCHIOETECA AUCTaHLUiNHE PO3NopamKeHHS paxyHkamu KnieHTiB, HagatoTbes
BignoBigHi nocnyrin baHky Ta BMKOHYIOTLCA iHWI onepauil, BU3HayeHi [paBunamu AMctaHuinHOro
o6cnyroByBaHHs KrieHTiB — pisauyHmx ocid B cuctemi IHTepHeT-6aHkiHr «[TYMB Online». Cuctema
«IHTepHeT-6aHKiHr»  pgoctynHa Aans  KnieHTa 4Yepe3 wMepexy IHTEpHET 3a NOCWUMaHHAM:
https://online.pumb.ua/, abo y BignosigHOMY MOBINBEHOMY 3aCTOCYHKY, SIKMA NPONOHYETLCS BaHkom
(MYMB Online).

KpeauT, Wo Hapaetbcs BaHkom KnieHTy Ha ymoBax, BCTaAHOBMEHMX [OroBoOpoM, i3 MOXMIMBUM
Linb0BMM NPU3HAYEHHAM:

(a) Ha 3aranbHi cnoXxuBYi Lini;

(6) Ha onnaty (noBHy/vacTkoBy) 3a ToBap/poboTu/mocnyru, wo npuabdasatoTbest KnieHtom ans
3a0BOJIEHHS Oro noTpeb, He NoB’s3aHMX i3 MiIONPUEMHULBLKOI Ta He3arnexHol NpodeciiHO0
OissNbHICTIO;

(B) Ha onnaTy CTpaxoBOro nNnaTexy (CTpaxoBoi Npemii) 3a 4OrOBOPOM CTpaxyBaHHS;

(r) Ha noraweHHst 3aboproBaHocTti KnieHTa nepeg WoOro kpegutopom(-amu) 3a  yKnageHumu
Aorosopamm (pediHaHCyBaHHS);

(r') Ha onnaTy Pa3oBoi kowmicii, sKwo Taka nepeabaveHa ymoamu HagaHHA CnoXMBYOrO KpeauTy.
cnucok KapTtok (pekBi3uTiB), 3a skumy 3a60poHEHO NpoBeAeHHst onepadin. Moxe OyTu nokansHUM
Ta MiKHapoAHUM, B enekTpoHHoOMy abo nanepoBomy Burnsagi. Kaptka moxe 6yTu 3aHeceHa y
Cron-cnucok sik 3a 3asiBoto KnieHTa, Tak i3 iHiuiatmeu baHky Ta/abo MIIC.

cninbHo 3ragysaHi baHk i KnieHTt, a okpemo CTtopoHa.

OOKYMEHT, 3aTBeppKeHUN BiANOBIAHUM KonerianbHMM opraHom baHky y BcTaHoBreHoMy baHkom
nopsaKy, B AKOMY HaBeZleHO neperik MOoCnyr Ta BCTaHOBMEHI pO3Mipu rpoLLIOBOi BUHaropoan baHky
3a X HagaHHs npu obcnyroByBaHHI KIiEHTIB-i3NYHMX OCib, B TOMy uucni 3a 3apnnaTHumu
npoektamu. Tapudu B YacTUHI nepeniky nocnyr, ki HagarTbesa 3a UMM [JoroBopoM i BianoBigHWUX
BuMHaropoa baHky, € HeBig'emHol 4acTuHol [oroBopy, Ta onpunogHiolTeca Ha Cawnti BaHky
Ta/abo po3MilLyOTbCS Y AOCTYMHUX ANS KMIEHTIB MicUaX HagaHHa BaHkom nocnyr. KnieHT onnavye
nocnyrm baxky 3rigHo 3 Tapudamu, YMHHUMM Ha MOMEHT 3aiicHeHHs [naTbxHOI onepadii,
HagaHHs MNakeTy nocnyr, OTPUMaHHs BiANOBIAHOT NOCNyrK, SKWO iHLWe He nepeabdaveHo ymoBamu
Horosopy.

Komm'toTep abo iHWKUX 3acib, 3a AOMNOMOrO SIKOro 34iNCHIOETHCS OCTYN A0 Mepexi IHTepHeT.
cyb'ekT rocnogaploBaHHs, SKVMI BIANOBIAHO 4O AOrOBOPY 3 ekBanpom abo nnaTikHOK opraHisadieto
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npuiiMae 0o obcnyroByBaHHs KapTkvu 3 MeTOl MpOBEAEHHSI ONnaTu BapTocTi ToBapiB, poGiT uu

nocnyr.
«TpaH3akyiss» — [natikHa onepauis, iHidinoBaHa KnieHtom. TpaH3akuis moxe Oyt cdiHaHcoBa (onnaTa, nepekas,
MOMOBHEHHS, 3HATTSA TOTIBKM) Ta HedpiHaHCOBa (nMepeBipka cTaHy KapTkoBoro paxyHky, 3miHa MIH

TOLWO).
«ljenmp — cTpykTypHui nigpo3gin baHky, wo 3abesnevye AucTaHuiiHe obcnyroByBaHHA KrnieHTiB 3a
ob6cnyz2oe8y8aHHs AOMNOMOroK TexHiYHMX 3acobiB TenedoHHOro 3B’A3Ky abo B 4aTi MobGinbHOro 3actocyHky MYMB
Knienmie (LJOK)» Online onepaTtopom LIOK abo B aBTOMaTM4YHOMY pexuMi (3 BUKOPUCTAHHSM iHTEPAKTUBHOIO

rorioCcoBOrO MEHI0) Ta 3AINCHIoE NiIATPUMKY KnieHTiB 3 nMTaHb HagaHHs nocnyr baHkom.

Homepun TenedgoHiB ans 38’sa3ky 3 LIOK: +380442907290 — ansa A3BiHKIB no YkpaiHi Ta i3-3a
KOpOOHY 3a Tapudamu BignosigHOro onepartopa. baHk He 34iicHI0e BUXIgHMX A3BiHKIB KnieHTam 3
BkasaHoro Homepy Tenedony LIOK.

«lljodeHHul nimim no — MakcuManbHa cyMa Ta KinbkicTb [1naTikHWX onepauin 3 BuKOpUCTaHHsSM KapTkum aGo no
Kapmui a6o KaptkoBomy paxyHky Ha [ofy, BusHauyeHi BaHkom: no 3apaxyBaHH0 KkowTiB Ha KapTkoBui
Kapmkoesomy paxyHOK, 3HATTIO roTiBkM B GaHkomaTi Ta iHwuM lnatikHum onepauisM, 3 MeTol YynpasniHHA
PaxyHKy» pu3nKamu.
«ljomicsayHuli nimim —  makcumanbHa cyma Ta/ abo kinbkicTb MnaTixxHWX onepauin 3 BukopmucTaHHAM KapTku (kK OCHOBHOY,
no Kapmuji a6o Tak i BCiX A4OAATKOBUX KapToOK, eMiToBaHWX A0 KapTkoBOro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoeomy Ha KaneHZapHui Micsub, BU3Ha4YeHi BaHKkOM no 3apaxyBaHHIO KOWTIB Ha KapTKOBWUA paxyHOK,
PaxyHKy» 3HSATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTOI ynpaBniHHA pyU3vKaMu.
«lljokeapmanbHul MakcumarnbHa cyma Ta/ abo kinekicTe MNMnaTikHMX onepauini 3 BukopuctaHHam Kaptku (Sk OCHOBHOI,
nimim no Kapmui aéo Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHux 0o KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoeomy Ha kBapTan (3 kaneHgapHux Micsui), Bu3HadeHi baHkom no 3apaxyBaHHIO KOWTIB Ha KapTkoBuin
PpaxyHKy» paxyHOK, 3HATTIO roTiBkM B 6aHKkoMaTax baHKy 3 MeTolo ynpaBniHHSA pusmkamu.
«SMS-6aHKiHe» —  KOMMNEKC nocnyr (Cepeic AWCTaHUIHOrO OocTyny), Wo Hajae moxnueicTe Knienty/ Oepxatento

KapTkn oTpumyBaTh iHdOpMaLilo Npo CTaH paxyHKy, Npo 3AIWCHEHi onepauii 3a [0MOMOrow
nosigomneHb y TekcTtoBomy cdopmaTi SMS (Short Message Service) Ha mobinbHUI TenedoH
ctaHgapTty GSM abo i3 3acTocyBaHHAM iHLWMX cepBiciB AocTaBkm (sk icHytounx (Viber, WhatsApp,
nosigomneHb (B ToMy uucni Push-nosigomneHs) B MobinbHoMy 3actocyHky MYMB Online), Tak i
THX, Wo ByayTb AOCTYNHi B ManbyTHbOMY) Ha MOOGINbLHWI TenedoH i3 BignoeigHow nnaTdgopmoto
(onepauinHoto cuctemoto) 3a Homepom mobinsHoro TenedoHy KnieHta. baHk 3anuwae 3a coboro
npaeo Bubopy crnocoby i cepsicy AndA BignpaBku iHopMaLii Npo CTaH paxyHKy, MPO 3AiIACHEHI

onepadii.
«SMS-nogidomsieHHs1 —  eneKTPOHHI MOBIAOMIEHHS, SKi HanpPaBnsATbLCS/ OTPUMYKOTBCA 3a [OMOMOrOoH MOBIOOMIEHb Y
(SMS)» TekcTtoBoMy chopmaTi SMS (Short Message Service) Ha mobinbHun TenedoH ctanaapty GSM abo

i3 3aCTOCYBaHHSIM iHLUMX CEpBICiB 4OCTaBKU (K icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHb (B Tomy uucni Push-nosigomneHb) B MobinbHoMy 3actocyHky MYMB Online, Tak i
THX, Wo ByayTb AOCTYnHi B ManbyTHbOMY) Ha MOOGINbHMI TenedoH i3 BignoeigHow nnaTtdgopmoto
(onepauinHo0 CUCTEMOIO) 3a AOMOMOroK Nocrnyr onepatopa MOGINMBLHOrO 3B'A3KY 3a HasBHOCTI
BignoBigHoro 3acoby MobGinbHOro 3B'A3ky (30Kkpema, MOOGiNbHOro (COTOBOro) TenedoHy,
CMapTgOHY TOLLO).
«FATCA» — yroga Mix Ypsgom Ykpainu Ta Ypagom CnonydeHux LWTaTiB AMepuku Ans noninweHHs BUKOHaHHS
noaaTkoBMX MpaBun W 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BuMOrM Oo
iHozeMHux paxyHki" (FATCA) Big 07.02.2017 (patudpikoBaHa 3akoHom Ykpainu Big 29.10.2019
Ne229-IX), wo cnpsimoBaHa Ha iMNNEMEHTaLil0 Ta BUKOHAHHS MOnoXxeHb 3akoHy CnomnyyYeHux
Lratis Amepuku «lpo nogaTtkoBi BUMOrM [0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax
Compliance Act (FATCA)) Ta Bu3Hayae npouenypy Ta 060B’si3ku Ans BCix (hiHAHCOBMX YCTaHOB-
yyacHukiB FATCA.
«CRS» — 6araToCTOPOHHSI yroga KOMMETEHTHWX OpraHiB Mpo aBTOMATUYHWI OOMIH iHopMmaLiel npo
iHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo
B3aEMHYy agMiHiCTpaTMBHY A4OMNOMOry B MOAaTKOBUX CripaBax.
Onsa uinen uboro [oroeBopy BCi BULEeHaBeOeHi TePMiHU PO3yMilOTbCH Y 3HAYEHHAX, HaBeOeHUX BuLle, He3anexHo Big ix
BMKOPWCTaHHS 3a TekCcToM [10roBopy B OOQHWHI Y/ MHOXWHI, @60 iHLLUMX rpamaTuyHMX doopmMax Y KOHCTPYKLISIX.
IHWi TepMiHW, SKi BXu1BalOTbCS B LibOMY [10roBopi, 3aCTOCOBYIOTHCS Y 3HAaUYEHHSAX, BU3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHu, B
TOMY 4MCNi HOpMAaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu, Ta npaBunamu, WO po3pobneHi Ta 3aTBepmKeHi
MiXHapogHot mnaTixHol cuctemoro Visa ta/abo MasterCard, sk eguHi ctangapTy ii PyHKUIOHYBaHHS, Ta € 060B’A3KOBUMK ANS
BCiX Y4aCHWKIB TaKOi MibXKHapoAHOI nnaTikHOI cuctemu (Hagani — «MINCy»).
TepMiHM, 3HaAYeHHA HKUX He BU3HAYEHO 3aKkoHOA4ABCTBOM YkpaiHm Ta npasunamu MIIC, BMKOPUCTOBYOTLCS Yy
3aranbHOBXNBAHOMY 3HaYeHHI.

YactuHa 2.
3aranbHi NONOXeHHsA

2.1. MpeameT Jorosopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta NOPSAOK 3AiINCHEHHA BaHKOM KOMMIEKCHOro GaHKIBCLKOro o6cnyroByBaHHA KnieHTa, peryntoe
BigHocuHM CTOpiH Npu HagaHHi KnieHty nocnyr baHky 3 BigkpuTTs i 06cnyroByBaHHs KapTKoBUX paxyHkiB, BUnycky KapTok,
HagaHHa Cnoxwueyoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopuctaHHs Cwuctemn «lHTepHeT-6aHKiHr», cepsicy
«SMS-6aHKiHr», nocnyri 3anyyeHHst KowTiB y Bknaa, HagaHHSA y KOPUCTYBaHHS iHAMBIQyanbHOro GaHKiBCbKOro cendy i
MepcoHanbHOro obcnyroByBaHHs.

2.1.2 3rigHo 3 ymoBamu uUporo [orosopy BaHk, y pasi Akuenty KnieHtom [My6niyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’3yeTbCcst HajaBaTn KnieHTy BM3HadeHi JoroBopom nocnyru, a KnieHT 3060B's3yeTbcsa ix onnatutv B po3Mipax i
nopsaky, nepeabadvenvx florosopom i Tapudamm.

2.1.3 [oroBip MiCTUTb €NEeMEHTUN Pi3HMX OOroBOpiB (€ 3MillaHUM y PO3yMiHHI Y. 2 cT. 628 LimeinbHoro kogekcy Ykpainu). o

[E*%E MignvcaHo keanigikoBaHUM €neKTPOHHUM MiANMcoM
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BigHOCUH CTOpiH 3aCTOCOBYIOTLCA Y BiAMNOBIAHWX YaCTUHAX MONOXEHHS1 3aKOHOAaBCTBa YKpaiHM Npo AOroBOpU, eneMeHTH
SAKUX MICTATbCS B LibOMY [JOroBopi.

Mopsnok Ta ymoBMu yknaaeHHA [loroBopy

[oroBip BBaXaeTbCa yknageHum, a ymoBwu [lyGniyHoi nponosuuii AkuentoBaHUMKM KnieHTOM 3 MOMEHTY OhOpMMeHHst
3asBn Ha npuegHaHHa o [JoroBopy y NMUCLMOBIV (nanepoBin abo enekTpoHHi) dopmi 3a ymoBM nofdaHHs KnieHTom
[OOKYMEHTIB | BiJOMOCTEN, nepenik SKnx BU3HaA4aeTbCA BiAMOBIAHO 4O BMMOr 3aKoHoAaBCTBa YKpaiHW Ta/abo BHYTPILLHIX
OOKYMEHTIB BaHKy, SKLWO iHWWA NOPSAOK He BCTaHOBMNEHUW Byab-akMMM iHWMMK ymoBamu [loroBopy. Y pasi HeHagaHHs
dis3nyHo 0cob0t0 HeobXiaHMX BaHKy AOKYMEHTIB 4M BigomocTen abo yMUCHOrO HadaHHA HenpaBAMBUX BiJOMOCTEN OO0
cebe, BBaxaeTbCs, WO Taki Ail disnyHOi ocobu no3baensoTe baHk MOXNMBOCTI HagaHHA Uit ocobi BaHKIBCbKUX nocnyr, y
3B’A3Ky 3 uMm baHk BigMoBnsAe Taki pisnyHin ocobi B yknagaHHi 3 Heto [orosopy Ta ii o6cnyroByBaHHi. BaHk moxe
BiamoBuTK KnieHTy y HagaHHi nocnyr(1) 3a umm [JoroBopom y Bunagkax, nepeabadeHnx 3akoHo4aBCTBOM YKpaiHK, a Takox
SKLO Lie MOXe NPM3BECTU A0 MOPYLIEHHS 3akoHoAaBcTBa Ta/ abo HafgaHHSA TakuMx MOChyr YHEMOXIMBIEHO HOPMAaTUBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu (MopaTtopii, 3abopoHa, 0OMeXeHHst TOLLO).

[arta HabpaHHa unHHOCTI [JoroBopy Bu3HayaeTbcA 3asfBOK Ha MpuegHaHHa fo [oroBopy, siKWO iHWe He nependaveHo
ymoBamu [orosopy Ta/abo 3asBoto Ha npuegHaHHa go forosopy. Micuem yknagaHHs [doroBopy € Micue3HaxOAKeHHSs
BaHky (npu yknagerHi Jorosopy y BiggineHHi abo iHwomy micui HagaHHa BaHkom nocnyr - agpeca BigaineHHs abo iHworo
Micus HapgaHHa BaHkom nocnyr).

Yknagatouun uen Jorosip, KnieHT Ta BaHk npuiimatotb Ha cebe Bci 060B’si3kM Ta HabyBaloTb BCix npas, nepegdaveHnx
[orosopom.

MpumipHuk diei MybnivyHoi npono3auuii baHky Ha yknageHHsa [JoroBopy Ha nanepoBOMY HOCIi PO3MILLYETBCA Y AOCTYMHUX
ansa KnieHta micusix HagaHHs BaHkom nocnyr, a B eneKTpoHHin dhopmi poamillyetbea Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa 0o [orosopy, KnieHT 6e33acTtepexHo NigTBEpXYE, IO Ha MOMEHT YKNaAeHHSs
[orosopy KnieHT o3HanomumBecs 3 noBHUM TekcTom [lorosopy (B Tomy uncni Tapudamu), NOBHICTIO 3pO3yMiB MOro 3MiCT Ta
noroaxyetbca 3i BCima ymoBamu [loroBopy. 3asiBa Ha npuegHaHHs Ao [loroBopy Moxe odopMmoBaTUCH y nanepoBomy
abo B eneKTPOHHOMY BUTMSAi, B TOMY YMCHIi i3 MOXMBICTIO NPOCTaBneHHs 3i CTOpoHW KnieHTa undpoBoro BNacHOPY4HOro
nignucy (3a HasBHOCTI TEXHIYHOT MOXNMBOCTI ¥ BaHky) 6e3nocepenHbo y BaHky (BiggineHHsax abo iHWOoMy Micli HagaHHS
BaHkom nocnyr) abo 3a gonomoroto 6yab-akoro QuctaHuiiHoro kaHany o6cnyroByBaHHs.

KnieHT Mae npaBo ckopuctaTucb OyAb-AKOK MOCMYro, WO HadaeTbcs baHkom B Mexax KOMMMeKCHOro 6aHKiBCbKoro
obGcnyroByBaHHA Ha ymoBax Uporo [JoroBopy B Mexax BignosigHoro [lMakeTy nmocnyr BaHky Ta obpatm nocnyry, Lo
HagaeTbesa nosa lNaketamu nocnyr B nopsiaky, nepeabaveHomy [loroBopom (3a HasiBHOCTI MOXNMBOCTi Y BaHky HagaBaTu
Knienty BignosigHy nocnyry). lNMigctaBoto ans HagaHHa BbaHnkom Tiei abo iHWoi nocnyrn B Mexax [JoroBopy € BignosigHe
nucbmoBe posnopsagkeHHs KnieHta npu obenyrosByBaHHi y BigaineHHi baHky, B iHWKWX Micusax HagaHHA BaHkom nocnyr um
npuv 3BepHEHHI Yepe3 [ucTaHuinHi kaHann o6CnyroByBaHHs, y BCTAHOBMEHWX [JoroBOpoM BUMagkax.

O6cnyroByBaHHA paxyHKiB ManoniTHiX i HenoBHONITHIX KnieHTiB 3pgiiicHOeTbCA BaHkoM 3  ypaxyBaHHAM BUMOT
3aKOHOOABCTBA YKpaiHM LWOAO0 3AINCHEHHS MPaBOYMHIB MAnoniTHiMM i HENoBHONITHIMM ocobamu. Bigkputta Ta
06CcnyroByBaHHs OKPEMOIO MOTOYHOrO paxyHKy i3uyHin 0cobi - Hepe3anaeHTy AN 3apaxyBaHHsS OOXOAIB 3 AXXepernoMm ix
NMOXOMKEHHST 3 YKpaiHu, L0 BUNMAYyrTbCH iHLWOW i3ndyHO 0coBO0l0 - HEPE3MOEHTOM i MNignaraloTb onogaTkyBaHHIO B
Mexax Lboro [loroBopy He 34iNCHI0ETLCA.

KnieHT noromxyeTbcs, Wwo B pe3ynbtaTi AkuenTyBaHHsA [lybnivyHoi nponosuuii (yknageHHs [orosopy), 4is 4OroBopiB Ha
BIAKPUTTA Ta 06CrnyroByBaHHA NOTOYHWUX PaxyHKiB, SKi paHile 6ynu yknageHi Mk baHkom Ta KnieHToM, MpUNUHAETHCA Ha
nigctasi cT. 604 LimeinbHoro kogekcy YkpaiHu, nopanblue obcnyroByBaHHs KnieHTa 34iMCHIOETBCA Ha ymoBax LbOro
Lorosopy.

Mopsanok BHeceHHA 3MiH go floroBopy

BaHk mae npaBo BHocuTM 3MiHM go [orosopy (B Tomy uucni go Bcix Jopatkie no Jorosopy i Tapudis), nosigoMmumsLIn
KnieHTa He nisHiwe Hix 3a 30 (TpuausiTe) KaneHJapHUX AOHIB 40 AaTW HabyTTs YMHHOCTI 3MiHAMK LUNSXOM PO3MiLLLEHHS
MOBIJOMIIEHHSI NPO BHECEHHS 3MiH Ao [doroBopy Ha Cawnti BaHky. BkasaHuil B LbOMY NyHKTi CTPOK ANsi MOBiZOMIEHHS NPO
BHECEHHSA 3MiH [0 [loroBopy He 3acTOCOBYETbCH Y BUMagkax BHECEHHsI 3MiH, siki MOKpaLLytTb YMOBWU OGCHYyroByBaHHs
KnieHTiB (poswuptotoTe nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudun) abo cnpsMOBaHi Ha BWMKOHAHHA BMMOT
3aKOHOAaBCTBa YKpaiHu, Lo HabyBalTb YMHHOCTI 3 A4aTW PO3MILLIEHHS MOBIAOMITEHHSA NPO BHECEHHA 3MiH Ao [loroBopy Ha
CanTi BaHKy, SKLO iHWe He BU3Ha4YeHO Y NoBigoMNneHHi baHky.

CTOpPOHM OOMOBUNUCH, WO PO3MIlLeHHs1 3MiH Ha Cawnti BaHKy € HaneXxHuMm BMKOHaHHsAM bBaHkom 000B’A3Ky LW0A0
poaepxaHHsi opMu Ta NopsaKy HanpaBneHHs NoBigoMneHHs KnieHTy npo 3miHun go Jorosopy (Bkntoyatoum Bei Joaatkm) i
[aTol HanpaBneHHs nosigomMneHHs KnieHTy B Takomy Bunagky € fata po3milleHHss 3miH Ha Cawnti banky. Kpim
po3MileHHs1 noBigoMneHHs Ha Canti BaHKky, NOBIQOMMNEHHS MOXYTb HanpaBnsATUCA y MoOGinbHOMY 3acTtocyHky MYMB
Online abo 6yab-sSKMMM IHLWUMMK KaHanaMmu KoMyHikaLii, norogxeHnmu 3 KnieHtom.

KnieHT norogxyetbcs Ta npuriMae Ha cebe puanku Ta OOOB'A30K CaMOCTIVHO BIiACTEXYBATU HasBHICTb/BIACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [JoroBopy Ha Canti BaHky.

3miHn go [doroBopy € noromxkeHnmun KnieHtom (BignosigHo 0o 4. 3 c1. 205 LinBinbHOro kogekcy YkpaiHu) akwo oo gatu, 3
SIKOi BOHU HabyBaTb YMHHOCTI, KrieHT He noBigoMuTb BaHk npo posipBaHHa [Jorosopy. KnieHT Mae npaBo 3BepHyTMCS A0
BaHky [o gatv HabyTTst YMHHOCTI 3MiH o [loroBopy 3 MMCbMOBOK 3asiBOKO Mpo posipBaHHsA [JoroBopy 6e3 cnnatu
[04aTKOBOI KOMICIHOI BMHAropoau 3a Moro posipBaHHs, npu LboMy KnieHT 3060B’a3aHuin noracut 3aboproBaHicTb 3a
[oroBopom Ta HagaTu 3asaBy npo 3akputta KapTkoBoro (Mx) paxyHky (iB) Ta noBepHyTu BaHky KapTku/gooaTkoBi kapTku,
emiToBaHi o KapTkoBoro (Mx) paxyHky (iB), B 4eHb abo 0o AHSA po3ipBaHHsi [oroBopy, SIKLLO iHLUI CTPOKM HE BCTAHOBIEHI
ymoBamu [lorosopy.

CTtpok gii Ta ymoBM npunuHeHHA [loroBopy

[oroBip Aie NpoTaAroMm HEBUM3HAYEHOro CTPOKY i MOXe OyTu posipBaHui 3a iHiliaTnBoo BaHky abo 3a iHiyiaTnBow KnieHTa
AKLLO iHLWMIA NOPSAOK HE BCTAHOBMNEHUN Byab-akuMuy iHWnMK ymoBamum [JoroBopy abo 3akoHOM

3aKkpuTTa paxyHKiB i MOBEepHEHHSA KnieHTy 3anuviiKy rpoLloBMUX KOLUTIB 34IMCHIOETLCA B MOPSAKY Ta CTPOKM, nepenbadyeHi
3akoHogaBCcTBOM YKpaiHu, uMm [loroBopom Ta BCTaHoOBreHnMn y baHky npouenypamu 3akputTa paxyHKis.

PosipeaHHsi [oroBopy 3a iHiuiatuBoi KnieHTa He 3BinbHsAe KnieHTa Big 060B’A3Ky noracut B MNOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopom, B TOMY YMCIi CMNATUTU HapaxoBaHy A0 AaTu po3ipBaHHs [JoroBopy BuHaropogdy baHky 3a
ob6cnyroByBaHHsA (piuHe, MicsiyHe o6cnyroByBaHHs Towo) MakeTy nocnyr. PosipaHHa JoroBopy 3a iHiuiatueoto KnieHta
MOXIMBe Mnpu BiacyTHocTi 3aboprosaHocTi 3a [loroBopom. PosipBaHHsa [loroBopy 3a iHiuiatuBolo KnieHTa 3gincHIeTbCS
WnsixoM HagaHHs KnieHtom go BaHky 3asiBu 3a BcTaHOBneHow BaHkoM ¢hopmoto mpo BiAMOBY Big BCix mocnyr, siki 6ynum
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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obpaHi KnieHTom B npoueci 6aHkiBCcbkoro obcnyroByBaHHs 3a [JoroBopom. Bigmosa KnieHTa Big nmeBHOI nocnyrv He
npu3BoanTbL [0 posipBaHHA [loroBopy B LIMOMY, SKWO KpiM Takoi nocnyrn KnieHTom odpopmneHi iHwi nocryrn 3a
[orosopom.

Y pasi nopyweHHs KnieHTom ymoB [JoroBopy, HasiBHOCTI iHLWIMX NiagcTas, nepeabavennx [JoroBopoM abo 3aKOHO4ABCTBOM
YKpaiHu, B TOMy 4MCrli HEBUKOHaHHSA Ta/abo HeHamnexHoro BMkoHaHHsA KrieHtom 3060B’A3aHb, baHk mae npaBo posipBatu
Horosip, nonepeavBwyn KnieHta 6yab-akum i3 gocTynHux Anst baHky kaHanamu KoMyHikauii, norompkeHumu 3 KrnieHtom .
KnieHT noBMHeH BiANOBICTM Ha Take nosigoMneHHs npotarom 30 (TpMAUaTH) KaneHgapHUX HIB 3 MOMEHTY HanpasBreHHs
NOMy NOBIAOMNEHHS. Y pasi HeoTpumaHHA BaHkoM BiAMOBiAI NPOTAroM 3a3HAYeHOro CTPOKY BBaXaeTbes, WO KnieHT
3rofeH 3 posipBaHHaM [lorosopy. Y pasi posipsaHHsa [dorosopy Ta 3akputTsa KapTkosoro paxyHky KnieHta ta/ abo iHwmx
paxyHkiB KnieHTa, BiakpuTUX BignosiaHo Ao uboro [loroeopy, 3 niacTas BiACYTHOCTI onepauii NpOTArom TpbOoX POKiB Miapas
Ta BiACYTHOCTI 3amnyLKy rpOLIOBMX KOLUTIB Ha LIbOMY paxyHKy (3a yMOBW BiICYTHOCTI iHLUMX paxyHKiB KrnieHTa, BiAKpUTUX Ha
ymoBax [orosopy), nosigomneHHs KnieHta npo posipBaHHA [doroBopy He 3A4iACHIOETbCA. BkasaHuim B UbOMY MYHKTI
[oroBopy nopsifoK MOBIAOMIEHHS 3aCTOCOBYETbCHA Yy BUMAaZKax, AKLWO iHLWWA NOPAAOK HE BCTAHOBIEHUA OyAb-sKMMM
iHWWMK ymoBamun [Jorosopy.

PosipsaHHg [Jorosopy, B TOMy 4ucni 3a iHiliatuBoto baHky, He 3BinbHae KnieHTa Big 060B’s13Ky noracutu B NOBHOMY 06CA3i
3aboprosaHicTb 3a [JoroBopoM.

BaHk Moxe BigMoBuMTUCS Bif [loroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHoO A0 uboro [lorosopy, y pasi
HasiBHOCTI nigctas, nepenbayveHnx 3akoHoM YkpaiHu "lMpo 3anobiraHHA Ta npoTuaito neranisadii (BiaMmBaHHIO) OoX0A4iB,
O0EPXKaHMX 3MOYMHHMM LUNAXOM, (iHAHCYBaHHIO Tepopu3my Ta iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36poi MacoBoro
3HuLWeHHs", MMogaTkoBUM KofeKkcoM YKpainu, npo wo nosigomnse KnieHta Oyab-akum i3 gocTynHux ansa baHky 3acobis:
MOLUTO0, ENTEKTPOHHO MOLLTOK, SMS-noBigoMMIeHHAM.

YacTtuHa 3.
3aranbHi ymoBM HapaHHsa nocnyr BaHky

KnieHT mMae npaBo ckopuctaTucb OyAb-AKOI MOCAYrow, WO HagaeTbCs baHkom B Mexax KOMMMeKCHOro 6aHKiBCbKOro
obcnyroByBaHHSl Ha ymoBax i B nopsiaky, nepegbayeHnx [oroBopom, B TOMY 4WCHi, 3BepHyBWWCb A0 BaHky 3 meToto
OTPUMaHHSA nocnyrv Yepes JuctaHuinHi kaHanm obcnyrosyBaHHS, Y nepeadbadeHnx [JJoroBopoM BunagKkax.

YknageHHAM [loroBopy KnieHT norogxyeTtbcs 3 ymoBamu H6aHKiBCbKUX MOCNYT, WO HagalTbes B Mexax lakeTy nocnyr, Ta
po3mipom BUHaropog, Lo BCTaHoBreHi baHkom 3a obcnyrosyBaHHs MNakeTy nocnyr. BuHaropoga baHky 3a HagaHHSA nocnyr
3anexuTb BiA4 HanoBHeHHSA/06cAry [lakeTy nocnyr Ta Bu3HadeHa Tapudamum banky. IHwi nocnyrn, nepenbadyeri
[orosopom, Sk He BKMoYeHi 4o BignosigHoro MNakeTy nocnyr, HaAarTbLCHA Ta CAnaYvyTbCa Y BignosigHoCTi Ao Tapudis.
3miHa ymoB o6cnyroByBaHHA (B TOMY 4mcni 3MiHa nepeniky nocnyr, ski HagalTbcAa B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHss KnieHTom cBOEi 3rogm Woao 3anponoHoBaHnx BbaHkom 3MmiH 34iMcHIETLCA B nopsagky, nepegbaveHomy
ymoBamu [loroBopy, npu UbOMY MOCAYyrn siKi He BxogdATb A0 BapTocTi lMakeTy nocnyr, 3a skum Oyae 3gincHioBaTucs
o6cnyroByBaHHA nicns 3miHW, MOXyTb OyTn HapaHi KnieHTy nosa [lMakeTom nocnyr y nopsaky, nepenbadeHomy n. 3.8.
Posginy | usoro Jorosopy.

Onsa HapaHHsa nocnyr Knienty, BaHk Moxe BigkpvBaTtu oguH abo aekinbka KapTKoBWX paxyHKiB y BigMoBigHIA BantoTi Ta
Bunyckatn KnieHty ogHy abo aekinbka KapTok 3rigHo ymoB obcnyroByBaHHS ob6paHoro KnieHtom lMakeTy nocnyr. Bunyck
KapTkn po KapTkoBOro paxyHKy He 3AiNCHIOETbCS Yy BuMnagkax, SKkwo ue nepeabadveHo 3asdBO0 Ha MpUEQHaHHS [0
LoroBsopy.

BaHk nponoHye HagaHHs lNMakeTy nocnyr, a Takox nocnyrm nosa NakeTamm nocnyr Ha ymoBax AaHoro [lorosopy. lNMepenik
nocnyr He € BMYEPrnHUM i B Mpoueci AianbHOCTi baHky moxe OyTn 3miHeHun (po3wwmpeHuin abo 3meHweHun) i KnieHT
NMOroAXyeTbCA 3 Takow YMOBOW yknagatoun [orosip. [lepenik nocnyr, iCTOTHIi xapakTepucTWKW Mnochnyr Ta Tapudwu
po3milleHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMyY po3aini KOXHOT nocnyru.

B mexax [JoroBopy HagaTbCst HAaCTynHi BUAM nocnyr baHky:

BiAKpUTTSA Ta obcnyroByBaHHs MNakeTiB nocnyr baHky, ki B 3anexHOCTi Bi HAanoBHeHHs MakeTy nocnyr MOXyTb BKIoYaTu
HaCTYNHi mocnyru:

BiOKpUTTA Ta ob6cnyroByBaHHS KapTKoBMX paxyHKiB B HaLjiOHanbHi Ta iHO3eMHUX BantoTax, Bunyck KapTok;

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHm» (SMS Banking);

BiAKPUTTA Ta 06CNyroByBaHHs BKIagHWX (OEen03UTHUX) paxyHKiB, 3anyyeHHs kowTis y Bkrag;

OBepapadTn ansa KnieHTis, siki 06cnyroBytoTbCa Ha yMmoBax 3apnnaTHUX NPoEkKTIB;

KpeguTHa KapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax lMakeTiB nmocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBmx nepekasiB (B mexax lNakeTiB nocnyr, Black Platinum ta Premiere);

iHWi nocnyrn, Wwo BkNoYatoTbes Ao MakeTy nocnyr BignosigHo Ao Tapudis.

nocnyrm baHky, LWo MoxyTb 6yTn HagaHi nosa MNakeTamu nocnyr:

nocnyra «lHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHA He nepenbayeHo MNakeTom nocnyr, B iHWMX BUNaaKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (akwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);

BiOKpUTTA Ta 06CnyroByBaHHs1 BKNaaHWX (4eN03UTHUX) paxyHKiB, 3any4yeHHs KowTiB y Bknag;

BUMYCK Ta 06cnyroByBaHHA KapTok BMLOrO Knacy, Hixx 3a ymoBaMmu obpaHoro MakeTty nocnyr;

BUMYCK GiNbLUOI KiNbKOCTI 0OOATKOBUX KAPTOK, SKLWIO KiNbKiCTb Takux KapTok nepeBuulye KinbKiCTb, WO nepepdadeHa
obpaHum MNakeToM nocnyr;

HagaHHsa KpegutHoro nimity 3a OBepapadToM ans KnieHTis, siki 06CnyroBytoTbesl B Mexax 3apnnaTHUX NPOEKTIB;
KpeantHa kapTka i3 BigHoBNtoBanbHo KpeanTHoto niHieto;

HapaHHa CnoXuBYOro KpeauTy;

[oaaTKoBi kapTky Ha iM’a KnieHTta Ta [oBipeHux ocib (aKwio ix HagaHHs He nepenbayeHo MNakeTom nocnyr);

lMepcoHanbHe 06CnyroByBaHHS;

nocnyrm 3 yknageHHs OOroBopy/iB CTpaxyBaHHSA Big iMeHi, B iHTepecax Ta 3a [JOpY4YeHHsM CTpaxoBuka (nocrnyru
CTPaxoBOro nocepeaHVLUTBA);

HafaHHS y KOPUCTYBaHHS iHOMBIAyanbHOro 6aHkiBcbKoro cendy, 3a HasBHOCTI y KnieHTa KapTKoBOro paxyHky, BigKpuToro
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B BaHky B mexax BignosigHoro NakeTy nocnyr;

iHLWIi nocnyrK, Wo MOXYTb HagasaTuca nosa aketamu nocnyr, BianoBigHo Ao Tapudis.

KnieHT mae npaBo BiAMOBMTMCS Bif NOCMYrY, HE3anexHo Bif TOro BXoAWTb BOHA A0 NakeTy nocnyr Yn HagaeTbcs OKpeMo
Big MakeTy nocnyr, WSXOM 3arnoBHEHHS BiAMOBIOAHOI 3asBM 3a BCTaAHOBIEHOW BaHkom dopmoto ocobucTo y BiaaineHHi
BaHky abo B iHWKX Micuax HagaHHs BaHkom nocnyr. Mpu BiamoBI Big 6yab-sikoi nocnyru B mexax lNakeTy nocnyr, po3mip
BMHaropoaun baHky 3a o6cnyroByBaHHS (pidHe, MicayHe obcnyroByBaHHA Towwo) MakeTy nocnyr 3anuwaeTbCs HE3MiHHUM.
KnieHT mae npaBo npuabaty Ta ckopuctaTucb ByAb-AKOK MOCMyrolo, sika He BxoauTb Ao [lakeTy nocnyr, SKLWO BOHa
nepenbadeHa Tapudamu baHky (sk nocnyra, Wo Moxe HagasaTuca nosa [lakeTamu nocnyr) Ta 3a HassBHOCTI MOXITMBOCTI
y Banky HapaBaTtu BignosigHy nocnyry. [Nocnyru nosa lNaketom nocnyr HagatoTecsi BaHkom nicnsa 34icHeHHA onnaTtw,
nepenbayeHoi Tapudamn baHky.

KnieHT moxe obpaTtu lMakeT mocnyr Ha BNacHMiA poscyq 3 ypaxyBaHHSAM HeobXiQHOCTI KOPUCTYBaHHSA 3anpornoOHOBaHUMM
nocnyramu baxky. MNpu upomy, B pasi o6paHHs MNakeTy nocnyr abo nocnyru, Wo He nepeabdbayae NigKMIOYEHHS JO nocnyrm
«SMS-6aHkiHr», abo skwo obpanun [MakeT nocnyr nepeabadvae nigknoyeHHa Ao nocnyrn  «SMS-6aHkiHry 3
iHpopMyBaHHAM nuvLe npo 3apaxyBaHHA kowTiB CTOPOHW po3yMitoTb Taki Aii KnieHTa sk BiAMOBY Bi4 OTPUMaHHS
nosigomneHb baHky npo 3aincHeHi onepadii 3 BUKOPUCTaHHAM KapTku i pusunk 36MTKIB Bif 34iNCHEHHS onepauin, npu Takin
BiaMoBi KnieHTa, Hece KnieHT.

KnieHT mae npaBo 3aincHUTM nepexia Ha o6cnyroByBaHHA 3a iHWKMM [lakeTom nocnyr npy UbOMy CMaTUBLUW BMHAropogy
3a 3miHy lMakeTy nocnyr, SKLO Taka BUHaropoga nepenbayeHa Tapudamu BignosigHo Ao ymoB [orosopy. Npw 34iACHEHHI
3miHu MakeTy nocnyr KnieHTy, 3a noro 6axaHHAM, BUNYCKalOTLCS HOBI KapTKu, AKi BignoeigaTe HOBOMy obpaHomy lMakeTy
nocnyr. KapTku, ski Oyno emitoBaHO B Mexax mnonepedHboro [lakeTy nocnyr MoxyTb OyTn aHynboBaHi abo
BMKOPVCTOBYBATUCS B 3BMYaAMHOMY PeXuMi 4O BUNYCKYy HOBUX KapTok (lMepeBunyck Takux KapTOK 3AINCHIOETbCH Y
BiANOBIAHOCTI A0 Hosoro obpaHoro [lakety nocnyr). KnieHT mMoxe 34iMcHUTU nepexia Ha OBCnyroByBaHHS 3a iHLIMM
[MakeTom nocnyr npu 3BepHeHHi A0 BiaAineHHa baHky, B akomy 6yno Bigkputo KapTkoBui paxyHOK, 3 METOH O(DOPMIEHHS
NMCbMOBOI 3asiBM 3a BCTaHOBreHo baHkom dopmoto, abo vepes [nctaHuiviHi kKaHanyu ob6cnyroByBaHHS.

KnieHT 3a BnacHolto iHiLiaTuBOI 3 neperiky nocnyr moxe obpaTtun nocnyry/nocnyri 3 yknageHHa 4OroBopy/iB CTpaxyBaHHS,
Lo nponoHytTbea BaHkom Big iMeHi, B iHTepecax Ta 3a AOpyYeHHAM cTpaxoBuka. CTOPOHM YCBILOMIIOKTb, L0 BCi iCTOTHI
yMOBMW [0roBopy/iB CTpaxyBaHHSA, 30Kpema, po3mip CTpaxoBOi CyMW, pO3Mipu CTPaxoBWX BUMMAaT, PO3Mipy CTPaxoBWX
nnartexis (Mpemin), CTPOKM i MOPSIAOK iX cnnaTtu, CTpaxoBi Tapndw, iHWi yMOBM O0OroBopy/iB CTpaxyBaHHsI BU3HAYalTbCA
CTPaxoBWKOM. TUMOBI hOpPMM [OroBOPIB CTPaxyBaHHS MOTOMKYIOTbCA CTPAXOBMKOM Ta MOXYTb OyTV noegHaHi i3 3assoto
Ha npuegHaHHa Ao [orosBopy. BaHK XOOAHUM YMHOM He BNNMBAE Ha BCTaHOBMNEHHA OyAb-akMx yMOB Aorosopy/iB
CTpaxyBaHHHA; BCi Cnopu, nNoB’A3aHi 3 BMKOHAHHSAM YMOB [AOroBopy/iB CTpaxyBaHHHA, BUPILLYOTbCA MK KrieHTom i
ctpaxoBukom. ObpaHHSa KnieHTOM 3a3HayeHoi/HMX B LbOMY MyHKTI [loroBopy nocnyru/nocnyr He € 060B’A3KOBOK YMOBOIO
HagaHHsa nocnyr 3a uum floroBopom, npu Lbomy KnieHT camocTiiHo obupae cTpaxoBurka 3 neperiky Tux, Wo BignoBiaaTb
BCTAHOBMNEHUM KpuTepiaMm (Bumoram) baHky [0 cTpaxoBukiB, Ta chiBnpautotoTe 3 BaHkom 3a BignoBigHOW chinbHOW
nporpamoto, Ta ki matoTb 3 baHKoM AOroBipHi NpaBoBiAHOCKHM.

YactuHa 4.
3aranbHi npaBa CTopiH

KnieHt mae npaso:

Bumaratu Big BaHky cBoevacHoOro ta moBHOro nposefeHHs lMnaTikHux onepauii 3a KapTKoBMM paxyHKOM Ta HafaHHs
iHWKuXx nepenbaveHmx [JoroBopoM Mocnyr y BiAMOBIAHOCTI OO 3aKOHOA4ABCTBA YKpaiHW, HOPMaTWBHO-NMPaBOBUX akTiB
HauioHanbHoro 6aHky Ykpainu, Jorosopy.

CaMOCTIiHO po3nopagXaTUCA rPOLLOBUMK KOLUTaMK, WO 3HAXOASITbCA Ha horo KapTkoBux paxyHkax Ta/ abo iHwmx
paxyHkax, BiAKpUTWUX BignoBigHO A0 Uboro [JoroBopy, 3a yMOBW AOTPUMAaHHS BMMOI 3akoHOAaBCTBa YKpaiHW Ta LbOro
Horoeopy. Onepalii 3a KapTkoBuMy paxyHkamu Ta/ abo iHWMMK paxyHkamu, BiKpUTMMU BignosigHo o uboro Jorosopy,
MOXyTb OyTn obmexeHi abo MpunuHeHi nuwe y Bunagkax Ta B MOPSAAKY, nepeabadveHux 3akOHOO4ABCTBOM YKpaiHW,
HOpMaTMBHO-NPaBOBUMYK akTamu HauioHanbHoro 6aHky YkpaiHun Ta/abo uvm [JoroBopom.

3BepTatucb Ao baHky 3a koHCynbTauigsMu 3 nNpvBoAy Aitoumx GaHKIBCbkUX MOCHyr, BM3HayYeHux [oroBopom, 3 nutaHb
iH(bOpMyBaHHA NMPO AitoYi Mporpamm NOsNbHOCTI, @ TAKOX 3 NPMBOAY OTPUMAHHS O4ATKOBUX MOCHYr, B TOMY YUCHI:

3MiHu MNakeTy nocnyr Ha iHWWIA;

odopMneHHsa goaaTtkosoro NakeTy nocnyr;

odhopmneHHs nocnyru no3a NakeTom nocnyr, sSKWo Taka nocnyra Mmoxe 6yt odopmMneHa nosa mexamu lNakeTis nocnyr.
3BepTaTtuca o baHky i3 3asiBoto npo MNepeBunyck, 3ynuHeHHs (6rokyBaHHS) aii KapTku i3 3aHeceHHsIM B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTa KapTkoBoro paxyHky Ta/ abo iHWWX paxyHkiB, BiOKPUTMX BiAMOBIAHO A0 Lporo [oroBopy, LWNSAXOM
3BEpPHEHHS J0 BigdineHHs baHky, B skomy 6yno BiAKpMTO paxyHOK, Ta NOAaHHSA MMCbMOBOI 3asiBM NPO 3aKPUTTS paxyHKy 3a
BCTaHoBnNeHoo baHkom copmoto. B geHb nopgaHHA 3asBM Npo 3akpuTTA paxyHky KnieHT nosepTae y bBaHk yci
KapTku/popaTtkoBi kapTku, emiToBaHi A0 KapTkoBOro paxyHKy, a Takox cnnadye 3aboproBaHicTe 3a [JoroBopom (3a
HasBHocTi). MNpu uboMy, 3a3HaveHe npaBo KnieHTa iHiuiloBaTU 3akpuTTs KapTKOBOro paxyHKy He 3acCTOCOBYETbCS Y
BMNaJKax, SIKLIO TPOLUOBI KOLITW, LIO PO3MilleHi Ha BignoBiQHOMY paxyHKy, 3amopoxeHi abo diHaHcoBi onepadii 3a
Bi4NOBIAHMM paxyHKOM 3yNuHeHi BIiANOBIAHO OO 3aKOHOAABCTBA 3 NUTaHb (PiIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHtom GaxaHHs obpatu nocnyry/mocnyru 3 yknafeHHst 4oroBopy/iB cTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a OOPYYeHHAM CTpaxoBuKa (MOCnyry CTpaxoBOro nocepefHuuTBa), Wwo HagaeTbca Bbankom, KnieHT mae
npaBo Ha CBil po3cyq obpaTu CTpaxoBy KOMMNaHil0 3 meperniky Tux, siki BianoeigatoTe BuMoram BaHky Ta po3mileHi Ha
CanTi baHky.

BHocutn BaHKy nponosuuii LWoao niaBULLIEHHSA SKOCTI o6cnyroByBaHHsA KriieHTiB.

MosigomnsiTn abo 3MiHIOBaTM KOHTaKTHI AaHi, BM3HadeHi BaHkom, B Tomy uucni ocHoBHy abo gopaTkoBy ajpecy
€INEeKTPOHHOI MOLUTU 3 BUKOPUCTaHHAM [uUCTaHUiHMX kaHaniB 06cnyroByBaHHs, BU3Ha4eHux baHkom.

BigMoBuMTHCS Big OTPMMaHHS peknamMHUX MaTepianis Yyepes [IMcTaHuiiiHi kaHanu o6cnyroByBaHHs.

KnieHT Takox Mae iHWi npasa, nepeabadeHi [Jorosopom Ta/abo 3akoHo4aBCTBOM YKpaiHu.

BaHk mae npaBo:

BukopucTtoByBaTtu kowTtn KnieHTa Ha KapTKOBOMY paxyHKy Ta iHLUMX paxyHKax, BiOKpUTUX BiANoBigHO A0 Lboro [lorosopy,
rapaHTytoum npu Uubomy KrieHTy npaBo 6e3nepeLlukogHoro po3nopsimkeHHs HAMK 3rigHo 3 [1oroBopom.
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BcTaHoBnoBaT HesHMKyBanbHUiA 3anmMLLIOK rPOLLOBUX KOLUTIB HA KapTkoBoMy paxyHKy abo iHLLIOMY paxyHKy, BiAKpUTOMY
BignoBigHO 4o uboro [loroBopy, B CyMi, BU3Ha4yeHin ymosamu Tapuadis baHky.

OpepxyBaTu Big KnieHTa BuHaropody 3a HagaHi mocnyri B po3mipi, WO Bu3HadYeHun Tapudamm abo [JoroBopom, B TOMY
yuchi, WNaxom 3gincHeHHa [JoroBipHOro cnncaHHg BignosigHo Ao ymoB [Jorosopy.

BHocutn 3miHv go [oroeopy, B ToMy 4ncni 4o Tapudis B nopsaky, nepeabayeHomy n. 2.3. Po3giny | usoro [lorosopy.
Bumaratu Big KnieHta npea'ssBneHHs/HagaHHA JOKYMEHTIB/BIGOMOCTEN, HEOOXiAHUX ANs:

3’AcyBaHHA 1Oro ocobu, MeTu Ta xapakTepy [AinoBuX BiAHOCWMH Ta poO3Mipy AOXodiB /couianbHOro cTaHy, AOAaTKOBOI
iHdbopmalii wopao KnieHra, ginosux BiGHOCKH 3 HUM;

30iICHEHHS 3aX04iB LLOAO HaneXHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;

BXUTTA BaHkom 3axogiB ans 3’'acyBaHHA Sxepen kowTiB KnieHTa, nos’sisaHux i3 cpiHaHCoOBMMK onepadigmu, Ta
006r'pyHTOBaHUX (hiHAHCOBUX MOXITMBOCTEN AN 3AINCHEHHS Taknx diHAHCOBMX onepadii;

aHanisy noro ciHaHCOBUX onepadiii, BCTaHOBMNEHHS dakTy HanexHocTi KnieHta go nybnivyHmx ocib, o ocid 6nm3bknx abo
NnoB’A3aHnXx 3 NyoniyHMMKM ocobamu, a TakoX HafaHHS IHLWMX AOKYMEHTIB/BIQOMOCTEN, YKINOYa4M BCTAHOBMEHHS [Kepen
cTaTkiB (bGaraTcTBa) Ta [pkepen KOLWTIB, MOB’A3aHUX i3 diHaHCOBMMYK onepauisiMu, HeobXioHMX ONA BUKOHaHHA BaHkom
YHKUIN cyb’ekTa MepBUHHOrO (HiHAHCOBOIO MOHITOPUHIY Yy BIiOMOBIAHOCTI OO 3aKOHOAABCTBa YKpaiHW, fKe perynioe
BiAHOCMHM Yy cdpepi 3anobiraHHA Ta npoTuAii neranisauii (BiAMMBaHHS) OOXOAIB, OAEPXAHUX 3MOYUMHHUM  LUNSXOM,
(hiHaHCYBaHHSI Tepopu3aMy Ta piHaHCyBaHHSA PO3MNOBCIOAKEHHSA 36POi MacoBOro 3HULLIEHHS;

NPOXOAXeHHs npoueaypun Bepudikauii KnieHta y BianoBigHOCTI A0 BHYTPILWHIX NonoxeHb BaHky npu 3gincHeHHi KnieHTom
ornepavuin 3a KapTkoBum paxyHKOM;

BMKOHAHHSA BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YMCHi MONOXEHb, CNPSIMOBaHMX Ha: BUkoHaHHA BuMor FATCA, CRS;
BMKOHAHHA BMMOI 3aKOHOAaBCTBa B Cpepi CaHKLi, a TaKoX BUSBMEHHS Ta OOKYMEHTYBaHHSA iHdopmaulii npo 3B'A3Ku
KnienTiB i3 gepxaBoto, WO 34iNCHI0E 30pOKHY arpecito NpoTn YkpaiHu, Ta rpomagsiHamu/pesnaeHTaMy Takoi AepKaBu,
ymoB [loroBopy, BHYTPILHIX AOKYMeHTIB BaHKy 3 nuTaHb (hiHAHCOBOrO MOHITOPUHIY, 30KpeMa, JOKYMEHTU Ta iHdopMalLiio
wopao Knienta ta/ abo [osipeHoi ocodm.

CTtopoHu givwnu 3rogn, wo baHk mae npaso BcTaHoBuTu WoaenHi nimitn/ Womicayni nimitu/ LWWoksapTansHi niMitu
no Kaptui abo KapTkoBOMYy paxyHKy, a came: pernameHTyBaTh KinbKiCTb Ta CyMu onepawuin, Wo 3AINCHIOITLCA No
KapTkoBomy paxyHky abo 3a gonomoroto KapTku Ta/abo ii pekBi3auTiB 3a BU3HAYEHUI Nepiod, a TakoX 3MiHOBaTH iX i3
po3miweHHsiM Ha CawTi baHky (6e3 gogaTkoBoro nosigomneHHs KnieHta).

CTtopoHu ginwnu 3roau, wo baHk Mae npaBo posipBaT B OQHOCTOPOHHBOMY MopsiaKy [orosip y nopsiiky Ta Ha ymMoBax,
BM3Ha4eHnx [JoroBopoMm, Ta camocTiiHO 3akpuTu KapTkoBui paxyHok Ta/ abo iHWwWiA paxyHOK, BiOKPUTMIA BignoBigHO OO
uboro [loroBopy, y HacCTynHUX BUMNaAKax:

BiCYTHOCTi onepauin 3a Takum paxyHKOM npotarom 12 (gBaHagudatv) wmicauiB nocninbk abo akwo npotdarom 12
(nBaHagusaTH) micauiB He Byna cnnadeHa B1UHaropoaa/komicis 3a 06CnyroByBaHHS Takoro paxyHky;

npoBeaeHHsA Yepes baHk, onepaduin, posuiHeHWx baHkoM K Taki, WO Npu3BoasaTb abo MOXYTb NPU3BECTU A0 MOPYLUEHHS
HOpPM 3aKOHOAaBCTBA (30KpeMa 3 ypaxyBaHHSAM MPUHLMIY eKCTpaTepuTopianbHOCTI) Ta/abo MiKHapOAHUX CaHKLUiN, B TOMY
yucni, ane He BWKIIOYHO, LWOAO MpoTuAil neranizauii (BigMMBaHHIO) [OXOAIB, OAEPXKaHWX 3MOYMHHUM  LUJISIXOM,
(hiHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHSA 36pOi MacoBOro 3HULLEHHS, BeAeHHs KnieHTom nigospinoi
OisiNbHOCTI;

HacTaHHSA 4M MOXIIMBOCTI HacTaHHA Oyab-Akoi nopii, pesynbtaTy abo obcTaBuHM BigHOCHO KnieHTa uu 3AiicHIOBaHMX
KnieHTom onepauin, po3uiHeHnx baHkom Sk Takux, Wo mMalTb abo MOXyTb MaTW HeraTUBHWUI BNNUB Ha baHk, y Tomy yucni,
ane He obmexykuucb npu3BoauTb abo MoOXe Npu3BecT A0 MaTtepianbHux 30uTkiB Ta/abo HeraTMBHO BMAMBATKM Ha
penyTauito baHky Ta/abo npu3sognTs abo moxe npussecTn A0 Oyab-AKMX IHWKNX HEraTUBHWMX Hacnigkis ans baHky Ta/abo
BTpaTn BaHkom kKoMepUiiHOro iHTepecy WwoAo noganbLioi cnienpadi 3 KnieHtowm;

SKWO eTuvHa noBefiHka KnieHTa He Bignosigae HopMam, MPUAHATMM B CycCninbCTBi Ta/abo siKWO HOCUMTb 0BpasnuBun
XapakTep Ta nopyLlye rpoMagCbkuii MOPSIAOK i CMOKIN iHWMX rpoMajsiH, B TOMy Yvchi npauiBHukiB BaHky, abo nopyuuye
BCTaHOBIEHI NpaBuna KapaHTWHY, CaHiTapHi Ta npoTuenigemiyHi npasuna i Hopmu;

y pasi HeHagaHHa KnieHToM HeobXigHMX Anst 3AOiNCHEHHS HamnexHoi nepeBipku KnieHTta, Ans BMKOHaHHS BaHkoM gyHKUiN
iHaHCOBOro areHTa BignoBigHO A0 BMMOr logaTkoBoro kogekcy YkpaiHum ta/abo Bumor FATCA ta/abo CRS/3aranbHoro
ctaHgapTty 3BiTHocTi CRS pokymeHTiB/ BigomocTen/ iHdopmauii/ noscHeHb abo HagaHHA HeOOCTOBIPHUX AOKYMEHTIB/
BigomocTen/ iHpopMmaLii/ nosicHeHb abo HagaHHA OOKYMeHTIB/ BigomocTew/ iHpopmauii/ NOSCHEHb 3 METOK BBEAEHHA
BaHky B omaHy abo y pasi He aBku KnieHTa o BaHky 3 meTol HagaHHA 3anuTyBaHux baHkoM gokymeHTiB/ BigomocTten /
iHpopmaLii / nosicHeHb, B TOMY YMchi 3 METOK HamnexHoi nepeBipku/ akTyanisadii iHdpopmaLii woao Knienta, abo HagaHHsA
[OKyMeHTiB/ BinoMocTel/ iHpopmaLii/ nosicHeHb, Lo He cnpocToBYOTb Nifo3py baHky woao nig3eiTHOCTI paxyHkiB KnieHTa
BignosigHo oo Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo HenosigomneHHst KnieHtom BaHky
npo 3MiHy cTaTycy nogaTkoBoro pesugeHcTtsa ans uinen FATCA Tta/abo CRS.

BaHk moxe BigmoBuTUCA Big [JoroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHO Ao uboro [orosopy, npu
peanisauii npaBa BbaHKy BIiOMOBUTMCS BiA NIOTPMMAHHA OiNOBMX BIAHOCWMH Yy Bunagkax, nepenbadeHux [MogaTkoBum
KOAEKCOM YKpaiHu, 3aKOHOAABCTBOM, LLO PEryrioe BigHOCUHN Y cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHIO)
[OXOAIB, OAePXaHUX 3MOYMHHUM LUMIAXOM, (hiHAHCYBaHHIO TepOpM3My Ta (piHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POi MacoBoro
3HULLEHHSI.

BaHk He Hece BignosiganebHocTi 3a 36uTkM KnieHTa, nos’s3aHi 3 posipBaHHsM BaHkom [oroBopy B OLHOCTOPOHHLOMY
nopsiaky abo BiamoBoto baHky Big Jorosopy.

PoskpuBatu iHpopmauito npo KnieHTa, Wo cTaHoBUTL GaHKIBCbKy TAEMHULIO Y BUNaakax Ta B 06csasi, Bu3HaveHux FATCA,
CRS, 3aranbHum ctangaptom 3BiTHOCTI CRS Ta iHWMMKM MiKHapogHUMK AOroBOpamu, WO MICTATb MOMOXEHHST Npo 06MiH
iHbopmalliero Ans NogaTKOBUX Linen, 3rofa Ha 000B'A3KOBICTb AKX HagaHa BepxosHoto Pafgoto YkpaiHu, abo yknageHumu
Ha iX migcTaBi MiXBigOMYMMM JOroBopamu, a TakoX obpobnsaTu nepcoHanbHi gaHi KnieHta, B TOMy uMcni nepegasatu
iHpopmaito npo KnieHTa, Wwo cTaHoBUTL GaHKIBCbKY TaEMHULIKO Ta nepcoHarnbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta
nopsiaKy, BCTaHOBMEHUX 3aKOHOAABCTBOM YKpaiHM Ta ymoBamu [JoroBopy.

Biamosutn KnieHTy y BigkputTi KapTkoBoro paxyHky i Bunycky KapTku, NnpoAoBXeHHi CTpoky ii Aii, BUNycKy [oOaTKoOBOI
KapTtkn, HapaHHi OBepppadty Ta KpeawuTHoi kapTku i3 KpeOwuTHOW niHieto, HaganHi CnoxuByoro kpeguty 6e3
OGr'pyHTYBaHHsI MPUYMH Takoro pilUeHHs!, SIKWO Le CynepeynTb 3aKoHoAaBCTBY YkpaiHM abo Moxe npu3BecTr [0
(hiHaHCOBMX 30MTKIB/NOTipLLEHHS iMigKy BaHky.

Bumarati 4OCTPOKOBOro BMKOHaHHS 30060B'a3aHb KrnieHTa 3a [loroBopoM y uinomy abo y BusHaveHin baHkomM yacTui y pasi
HeBUKOHaHHs KnieHTom Ta/abo [oBipeHoto ocoboto KnieHTa cBoix 3060B'A3aHb y BUNagkax Ta nopsigky nepeabayeHomy
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[orosopom abo npu HeBUKOHaHHI KnieHToM iHLWNX 3060B’s13aHb nepe BaHkoMm 3a iHWKrMK JoroBopamMu.

4.2.11. KoHtakTyBat 3 KnieHtamu, BUKOPMUCTOBYIOUM AOCTYMHI KaHanM KoMyHikauii: cepsic «SMS-6aHkiHr», Cuctema «lHTepHeT-

OaHKiHr», MOowWTOBA pPO3CUIKa, MOBIAOMMEHHSA €NEeKTPOHHOK nowTok, SMS-noBiAOMIMEHHS, NOBIAOMMEHHS y/Ha
OaHKkomaTax Ta nnaThkHUX TepMiHanax/ NPUCTPOsIX, Ha KBUTaHLisIX (Yekax, crinax ToLo), po3milytoun iHpopMauito Ta/abo
noeigomneHHs Ha Cawnti BaHky, 3giicHiolouM A3BiHkM Ha Homep mMobGinbHOro tenedoHy TOLWO i Taki KaHamu KoMyHikauil
BBa)XkalTbCHA NoromkeHumMn KnieHTom wnaxom nignvcaHHa 3assu Ha npuegHaHHs oo Jorosopy.

4.2.12. BigMOBWTU y BCTAHOBMEHHI AiNOBUX BiAHOCWH/HaAaHHI nocnyr/npoBeAeHHi onepawin y Bunagky aKLo:

4.2.13

A) Taka BigmMoBa 6yae obymoBneHa HeOoOXiAHICTIO AOTPUMAHHA (hiHaHCOBUX caHKUin (embBapro) abo iHWKX oBMexeHsb,
BCTaHoBNeHux YkpaiHoto, Papoto Besnekn OOH i/abo iHWMMU MiKHAPOAHMMMK OpraHi3auisiMu, pilleHHS SKUX €
060B’A3koBUMKN ANA YKpaiHu, i/abo BHYTPILLHIMW JOKyMeHTaMu baHky;
B) baHkoM 3a pe3ynbTaTaMmy MOHITOPUHIY AiNoBuUX BiAHOCUH 3 KnieHTom Oyae BM3Ha4eHo, WO onepadisd, NPOBeAeHHS SKOi
iHiLitoe KnieHTt, Ta/ abo pisanbHicTb KnieHTa € nigospinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[lpo 3anobiraHHsa Ta
npoTuAaito neranisauii (BigMMBaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM  LUMAXOM, (DiHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3MNOBCHOAXKEHHS 30pOi MaCcoOBOIO 3HULLEHHSA»;
B) pokymeHTn, HeobxigHi ANs BCTAHOBMNEHHS AiNOBUX BiAHOCWMH/HadaHHA nocnyru/nposBedeHHs onepadii BigcyTHi abo
ohopMneHi HEHaneXHUM YMHOM abo MICTATb HEAOCTOBIPHI BiAOMOCTI, abo AKWO onepauis 4v AisanbHiCTb KnieHTa He
BiQNOBiAaTb 3aKOHOAABCTBY YKpaiHuW Ta/abo ymoBam uboro [oroBopy, a TakoX B iHLWMWX Bunagkax, nependaveHux
3aKOHOOABCTBOM YKpaiHu;
') KnieHtom He HapaHi fokymeHTwU/ BigomocTi / iHopmauis / MoACHEeHHA ONs BU3HayYeHHst baHKkoM cTaTycy nmogaTkoBoro
pesungeHctBa KnieHta BignoeigHo po Bumor FATCA, CRS, 3aranbHoro ctaHgapTty 3BiTHocTi CRS; KnieHTom He
nosigomneHo baHk npo 3miHy cTaTycy nogaTkoBOro pesugeHcTsa ans uinen FATCA ta/abo CRS, 3aranbHoro craHgapTy
3BiTHOCTi CRS; HapaHi KnieHtom gokymeHTw/ BigomocTi/ iHdbopmauis/ NOSCHEHHS He CMPOCTOBYIOTh Nifo3py baHky wono
nig3siTHOCTI paxyHkiB KnieHta BignosigHo fo Bumor FATCA ta/abo CRS,3aranbHoro ctaHaapTy 3BiTHOCTi CRS.
BaHk mMae npaBo BiAMOBMTUCA Bif MpoBeAeHHs (hiHaHCOBMX onepauii/ obcnyroByBaHHs PaxyHKy y BUNagky HeHagaHHs/
HeHanexHoro HagaHHa KnieHTom Ha 3anuT BaHKy AokymeHTiB/ BigoMOCTen HeobxigHuX ANnA HanexHoi nepesipku/
akTyanisauii iHdpopmauii wono KnieHta, B TOMy 4ucrni 3 METOK BWMKOHaHHA BaHkoM dyHKUi cyb’ekTa nepBUHHOrO
hiHaHcoBoro MoHiTopuHry, Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

. BukopuctoByBaTu BCi 3akOHHI cnocobu Ans noralleHHs HasiBHoOT y KnieHta 3aboprosaHocTi 3a [JoroBopoMm, B TOMY Yuchi y
pas3i BUHUKHEHHs1 NpocTpoveHoi 3aboproBaHocTi 3a [JoroBopom.

4.2.14. baHk mMoxe BigMoBUTK KnieHTy B 06GCryroByBaHHi y BMNagKy, sIKLWO eTuyHa noBepfiHka KnieHTa He Bignosigae Hopmawm,

4.2.15

4.2.16

NPUNHATAM B CyCNinbCTBI Ta/abo AKLWO HOCUTL 06pa3NMBUIA xapakTep Ta NopyLlye rpoOMafCbKUiA MOPSAOK i CMOKIW iHLWIMX
rpomMagsH, B TOMy yucni npauisHukis baHky, abo nopyLuye BCTaHOBMEHI NpaBuna kKapaHTUHY, CaHiTapHi Ta npoTmeniaeMiyHi
npasuna i Hopmu.

. Nig yac 3gincHeHHA CBOET QisNbHOCTI BXXMBATK BCiX 3axoAdiB Ansa notpuMmanHa sBumor FATCA, CRS, 3aranbHoro ctaHgapTy
3BiTHoCTi CRS, BpaxoBywun, wo baHk € ¢iHaHCOBMM areHToM (Mnig3BiTHOK (hiHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTkoBoro Kofekcy YkpaiHu, a Takox 3apeecTpoBaHui, 30Kkpema, Ha canTi Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS)
3i ctaTycom «lHo3emMHa cbiHaHCcOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). lns BMKOHaHHA BUMOr
FATCA, CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS, a TakoX BMKOHaHHS BUMOI 3aKOHOLABCTBA, CMPSIMOBaHMX Ha
BMKoHaHHA Bumor FATCA, CRS, 3aranbHoro crtaHgapty 3BiTHocTi CRS bBaHk mae npaBo y BigHocuHax CTopiH 3a
[loroBopom 3acToCOBYyBaTM MOMOXEHHSA LbOro MNyHKTy [loroBopy, BKMKOYAK4YM B TOMY YMUCHi, ane He BUKIOYHO, Taki
npoueaypu:
npoBefeHHs igeHTudikadii KnieHTiB 3 MeTol BusIBNEHHs nopaTkoBux pesuaeHTiB CLUA (ToGTo knieHTiB, ski €
rpomagaHamu CLUA, maloTb NocCTinHe Micue npoxuBaHHa Ha TepuTopii CLUA abo 3 iHwwmx nigctas 3060B’a3aHi cnnavyeaTtu
nogaTkun BiAnoBigHoO Ao 3akoHodascTBa CLUA) Ta/abo noaaTkoBMX pe3nOEHTIB iHLWIMX AepKaB (FOPUCOUKLIN);

BXWUTTS 3aXx0fiB HanexHoOi KOMMNEKCHOI NepeBipku 3 METO BCTAHOBMEHHS CTaTyCcy MoAaTKoBOro pesvaeHctsa KnieHta
BignosigHo o Bumor MopaTtkoBoro kogekcy Ykpainn, FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHocTi CRS Ta Bu3Ha4veHHs
aepxaB (TepuTopiit), peanaeHTom skmx € Knient ans uinen FATCA/CRS;

OTpMMaHHS Bif KnieHTIB 3anOBHEHMX HaNEXHUM YMHOM OOKYMEHTIB CaMOCTIAHOI OLiHKMA, (OPMMN SAKMX BU3HAYEHI YMHHUM
3aKOHOA4aBCTBOM Ta/abo BHYTPILWHIMM  HOPMAaTMBHO-PO3MNOPSAYMMM  AoKymeHTamu bBanky (gani — FATCA/CRS-
ineHTndikauis);

HafaHHA B NOpsAAKy Ta CTPOKWU, BM3HAYEHi YMHHUM 3aKOHOLABCTBOM, 3BIiTHOCTI MPO MiA3BIiTHI paxyHKW OO0 LEHTParnbHOro
opraHy BUKOHaBYOi Bnaau, Lo peanisye AepXaBHy NOAATKOBY MOMITUKY;

po3KkpuTTA iHpopmaLii npo pesynstatn FATCA/CRS-ipneHTudikaLii y Bunagkax, nepegbadeHnx YHHUM 3aKkOHO4aBCTBOM,;
yTpumaHHsa «wTpadHoro» nogatky (withholding) B po3mipi 30% Big cymun koxHoro okpemoro nepekasy Knienta 3/y CLUA,
AKki He Haganu HeobxigHoi iHdopmauii ans npoBeaeHHss FATCA-igeHTudikauii um He BukoHanu iHWi Bumorn FATCA, 3
HaCTYNHWM nepeka3oM 3asHayeHnx cym Ao noaaTtkosoi cnyxou CLUA.

. Axwo Knient abo [oeipeHa ocoba He Haganu HeoOXxigHoi iHdopmauii/gokymeHTiB ans nposegeHHa FATCA/CRS-
ineHTndikauii abo 6yno BMABMEHO HEOOCTOBIPHICTb YW MOPYLUEHHS 3acBiAYeHb Ta rapaHTii, HaBedeHWX B NignyHKTax 6)
abo 7) nyHkty 5.1.16. Posginy | Jorosopy, 3 meToto aotpumaHHs Bumor FATCA/CRS/3aransHoro ctaHgapTy 3BiTHOCTI
CRS, a TakoX BMKOHaHHSI BMMOI 3aKOHOAaBCTBa YKpaiHM, CnpsiMOBaHMX Ha BUKOHaHHs BuMor FATCA/CRS, BYMHATU
HacTynHi aii:
3pincHioBaTK [loroipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BiokpuToro BignoBigHo oo
uboro [loroBopy, rpoOLLOBUX KOLUTIB 3 aMepUKaHCbKOro axepena 3 MeTol yTpuMaHHsa «wTpadHoro» nogatky (withholding)
B po3Mmipi 30% BiA CyMM KOXHOro OKpemoro nepekasy KnieHTa 3 HacTynHMM HanpaBREeHHsIM CMMCaHMX CYM 3 pPaxyHKiB
BaHky oo nopatkoBoi cnyx6bu CLUA B nopsigky Ta cTpoku, BudHayeHi FATCA, ans 4voro KnieHT Hagae BaHky 3rogy
3pincHioBaTn [loroBipHe cnucaHHs kowTiB 3 OyAab-akux KapTtkoBux paxyHkiB KnieHta abo iHwwmx paxyHkiB KnieHTa,
BiAKPUTMX BigMNOBIAHO A0 Uboro [loroBopy, B Byab-sknx BanoTax (y TOMy YMCni 3 paxyHkiB, Wwo 6yayTe Biakputi KnieHTom y
ManbyTHbOMY Ta PeKBi3TU SKNX BaHk BU3HAUMTbL CaMOCTINHO) y BUNaakax Ta cymax, HeobXigHWX AN BUKOHaHHS BaHkom
Bumor FATCA, a TakoX BUMKOHaHHSA BUMOT 3aKOHOZ4ABCTBa YKpaiHu, cnpsiMOBaHUX Ha BUKOHaHHSA Bumor FATCA, cTtocoBHO
KnieHTa. [loroBipHe cnucaHHst Moxe 3giicHioBaTucs baHkom Byab-siKy KinbkicTb pasiB 4O MOBHOMO yTpUMaHHs BaHkom cym
Ha BUKOHaHHSA Bumor FATCA.
3akpuTun BCi abo okpeMi KapTkoBi paxyHku KnieHTa Ta/ abo iHWwi paxyHkn KnieHTa, BigkpuTi BignosigHo ao uboro Jorosopy,
Ta posipsaTu [oroBip i B Takomy pasi gaHa ymoBa [oroBopy y CyKymHOCTI 3 HeHadaHHSM HeoOXxigHoi iHdopmadii ans
npoeeaeHHs FATCA/CRS-igeHTudikauii abo npv BMSBREHHI HEOOCTOBIPHOCTI abo MOpYLUEHHI 3acBigYeHb Ta rapaHTin,
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HaBegeHUX B mignyHkTax 6) abo 7) nyHkty 5.1.16. Posginy | Joroeopy, 6yae BBaxaTuca CTopoHamu MPUPIBHSHOO A0
nojadi 3asBsu Npo BigMOBY Bif BCix nocnyr 3a [JoroBopowm;

BiAMOBWTMCS Bif, HAa4aHHA nocnyr 3a [JoroBopom uum Bif NpoBeAeHHS onepadin no KaptkoBux paxyHkax KnieHta abo iHLwmx
paxyHkax KnieHTa, BigkpuTmx BignoBigHoO Ao uboro [loroBopy, abo TMMYacoBO NPU3YNUHUTK onepaLii No HAM.

Ha 3any4yeHHs KONEeKTOPCbKMX KOMMaHi [0 BperynioBaHHA NPOCTpodeHoi 3aboproBaHocTi KnieHTa nepen BaHkom 3a
Horosopom (y pasi il BUHUKHEHHS).

Y Bunagkax HasiBHOCTI (pakTiB, WO AisnbHicTe KnieHTa Ta 1oro diHaHCOBI onepadii MiCTATb iHAMKATOPU Nigo3pinocTi,
BCTaHoBNeHi HauioHansHMM 6aHkoM YkpaiHu BCTaHOBUTU OBMeXeHHSA B HagaHHi KnieHTy 6aHkiBCbKMX npoayKTis/nocnyr,
BKINtOYaoun 6rokyBaHHSA BaHKIBCbKMX KapToK, MPU3YNUHEHHS HaAaHHA nocnyr Yepe3 AuctaHuinHi kaHanu o6cnyroByBaHHs.
Taki 0bMexeHHs MOXYTb TpMBaTU [0 MOMEHTY CNPOCTYBaHHA HAsBHUX Nig03p.

Mpu3ynuHnuTK 34iicHeHHA onepauin no paxyHky KnieHTa, BigkpuTOoMy, SiK pe3npaeHTy/ HepesuaeHTy, npu 3MiHi cTaTtycy
KnieHTa 3 pe3naeHTa Ha Hepe3ugeHTa i 3 HepesngeHTa Ha pe3unaeHTa, Npu BiACYTHOCTI 3asaBu Big KnieHTa npo 3akputTa
paxyHKiB, BiOKPUTUX K pe3naeHTy/HepesuaeHTy, Ta 3asBu Npo BIOKPUTTA paxyHKy, SIK HepesuaeHTy/pe3vnaeHTy, Ans
3picHeHHs1 noganbluoro obcnyropyBaHHA KrieHTa 3 4OTPMMaHHAM BUMOI 3aKOHOAABCTBA LUOAO 34iNCHEHHS onepadin no
paxyHKy Hepe3unaeHTa i pe3vaeHTa, | Take NPU3YNMHEHHs 34iNCHEHHS onepauin 3a uum nyHkTom [loroBopy He Moxe 6yTn
posTnymadeHe KnieHTOM 6K nopyweHHs BaHKoM CTpOKiB BMKOHaHHA MnaTikHUX iHCTpyKuin KnieHta Ta npasa
Oe3nepeLukogHOro po3nopsiixxeHHss KapTkoBMM paxyHKOM 3 ypaxyBaHHAM BU3HAYeHUX HOPMAaTUBHO-MPaBOBUMU akTamu
HaujioHanbHoro 6aHky YkpaiHu obmexeHb npoBedeHHst onepaLiii Npu 3MiHi pe3uaeHTHOCTI.

MpoTarom nepiogy Aii BOEHHOro CTaHy He yknagaTu LOroBOpW, He MPOJIOHryBaTW\ NPOAOBXYBATU Ail0 paHille yKnageHux
poroeopiB 3 pe3ngeHTamu Pociicekoi ®epepalii Ta Pecnybniku Binopyce.

MpunuHnTn (6nokyeaTh) BMOATKOBI onepadii 3a KapTkoBum paxyHkom KnieHTa y BunagKy NOpYLUEHHSI OOHIET 3 YMOB, SKi
BCTAHOBIIOTLCA MpU nNpoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a cnpolieHoo Moaennto, Wwo nepenbavae
3rifHO i3 3aKOHOAABCTBOM HEOOXIAHICTb AoAepXaHHA HACTYMHUX YMOB: HU3bKUM PU3MK AiNoBux BigHOCWMH 3 KnieHToM,
0OMeXeHHs MakCcMMarnbHOI CymMun Ha NPOBeAEeHHS BMAATKOBUX (pbiHAHCOBWMX onepauini 3a BCiMa paxyHkamun Ha Mmicaub Ta/
abo pik, 0OOMeXeHHA MakCuMarnbHOI CyMW 3aranbHOro 3anuiiKky 3a BCiMa paxyHkamu, BigkpuTumu KnieHty B BaHky.
MpunuHeHHs (6nokyBaHHA) BMAATKOBMX OMepauii MPUNUHAETBCA Nicna npoxomkeHHs KnieHTom Bepudikauii 3a
MOBHOLIHHOI MOJEnNIio, sika He nepenbadvae BuLLe3a3HaYeHUX YMOB (OOMeEXeHb).

BbaHk Takox Mae iHWi npaBa, nepenbaveHi uMm [doroBopoM Ta/abo 3akoHOoA4aBCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayumMm i3 obos'sskamu KnieHTta, nepegbayveHumun Lum JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'sAI3aHUN:
5.1.1. Ha nepwy Bumory baHKy B CTpok, BCTaHOBNeHun y BianoBigHi BuMO3i BaHky, BigBigatn baHk, 3a micuem ge Gyna

5.1.2.

ocopmneHa 3asBa Ha npuegHaHHa fo [oroBopy, Ta/abo HagatTu OOCTOBipHIi AOKyMeHTW Ta/abo BigomocTi Ta/abo
iHdopmalito Ta/abo NosiICHEHHS1, HEOOXiAHI 3 MeTOt:

3pincHeHHs1 BaHkoM npouenyp HamnexHoi nepesipku KrieHTa i MOHITOpWHry AinoBux BiOHOCWH / biHAHCOBMX onepaLiii.
3okpema, HagaTu OOKYMEHTW i BiQOMOCTI, HeOOXiaHIi Ansa 3'acyBaHHA Moro ocobu, CyTi QisNbHOCTI, hiHAHCOBOrO CTaHy,
[Kepen MOXOAXEHHS KOLUTiB, NoB’A3aHMx 3 iHaHCOBMMMK onepauisMu, MeTU Ta NiAcTaBu 3AIMCHEHHA (iHAHCOBMX
onepauin, BignoBigHOCTI diHaHCoBMX onepauin KnieHta HasBHin y 6aHKy iHpopmauii Npo KrieHTa, Noro AifsnbHICTb Ta
pusuk / aktyanisadii iHpopmauii wono KnieHTa Ta iHWi 4OKYMEHTW/BIAOMOCTI, HEOOXiAHI ANA BUKOHAHHS BaHkoM GyHKLUin
cyb’ekTy MepBUHHOrO PiHAHCOBOrO MOHITOPWMHIY Yy BIAMOBIAHOCTI OO0 3aKOHOAABCTBA YKpaiHM 3 nuUTaHb 3anobiraHHs
neranisauii (BigMMBaHHIO) OX0AIB, OAEPXAHMX 3MIOYMHHMM LUNAXOM, abo (iHaHCYBaHHIO TEPOPU3MY;

BMKOHaHHSA BaHKOM yHKUI areHTa BaniTHOrO KOHTPOSO (30Kpema, OOKYMEHTW, WO NiATBEPIKYHOTb 3aKOHHICTb
3aincHeHHs1 KnieHTom BanoTHMX onepaLii);

3gincHeHHss BaHkom KOHTponto 3a AoTpuMaHHAM KnieHTom pexumy dyHKUioOHyBaHHA KapTkoBoro paxyHky abo iHLoro
paxyHKy, BiAKPUTOro BiAMNoBiAHO A0 Uboro [loroBopy, BiAMNOBIOHO A0 3aKOHOO4ABCTBA YKpaiHW.

Y Bunagkax, BusHadeHnx FATCA Ta/abo 3aranbHum ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’a3aHnii HapgasaTtun baHky:

1) AOKyMEHTM CaMOCTIHOI OuiHKM cTocoBHO cebe BignosigHo go Bumor [dopatka 1 go FATCA pgns BCTaHOBMEHHS
(nepeBipku) cTaTycy 3a3Ha4YeHoi amepukaHCbkoi ocobu (nogaTtkoBoro peanaeHta CLUA);

2) LOKYMEHT CaMOCTI/HOI OLUiHKM CTaTycy NoAaTKOBOro pe3ueHTCTBa CTOCOBHO cebe BignoBigHO [0 BMMOr 3aranbHoro
cTaHgapTy 3BiTHoCcTi CRS onsi BCTaHOBNEHHS AepXaBu (TepUTopii), NoAaTKOBUM pe3naeHTOM sKoi € KnieHT;

3) iHWy iHdopmaLilo Ta/abo [OKyMeHTH, HeobOxigHi BaHky Ans BXUTTA 3ax0fiB HanexHOi KOMMIEKCHOI nepeBipku
(hiHAHCOBMX paxyHKiB, BCTAHOBIEHHSA iX MiA3BITHOCTI Ta CKMagaHHA 3BITHOCTI 3a MiA3BITHAMM paxyHKamMy Ha BMKOHAHHSA
Bumor FATCA Ta/abo 3aranbHoro crtaHgapty 3siTHocTi CRS signosigHo go nignyHkty 392.1.3 nyHkry 39%.1 cratTi 393
lMopaTkoBoro koaekcy YkpaiHu.

MosigomnsTn BaHk Npo BCi 3MiHM y AOKyMeHTax, BKIoYaoum konii aknx Hagasanuca Knientom BaHky (3okpema, ane He
BMKIIOYHO, ANS 3AINCHEHHS BantOTHUX onepaLiii Npy BCTAHOBIEHi poaMHHMX 3B'A3kiB) Ta/abo iHdopmauii, wo 6ynu HapaHi
KnieHTom npu yknaganHi uboro Jorosopy abo B npoueci HagaHHs nocnyr KnieHty (Hanpuknag: nacnopTHi AaHi, agpecu
NPOXWUBAHHS 3apeecTpoBaHOl/ 3afeknapoBaHoi/ (PaKTUYHOI, KOHTaKTHI PEeKBi3UTU, HOMEep MOBINbLHOrO TenegoHy,
€neKTPOHHOI nowTK, 3asHadveHi KnieHTom y BignoBigHin 3asBi Ha npuegHaHHa Ao [oroBopy, cTaTtyc noaaTKoBOro
pesvageHcTBa ana uine FATCA/CRS, paHi Wodo poavHHUX 3B’A3KIB TOLWO), Yy NOpsiAKy W obcsarax, nepepbadeHnx
3aKoHOOABCTBOM YKpaihu Ta [JoroBopom. IHdopmaulis Ta/abo JOKYMEHTU MNignaraTb HAa4aHHIO HEBIAKNAAHO, He MisHiwe
15 (MATHagUATM) KaneHgapHUX OHIB 3 AaTW HACTaHHSA BiOMNOBIAHMX 3MiH Ta/abo gaTh OAepXKaHHsi MUCbMOBOI BUMOTU Bif,
BaHky, a wopo iHdopmadii Npo 3miHy/6roKyBaHHSA/TUMYACOBOI HEAOCTYMHOCTI agpecu enekTpoHHOI nowTu Ta Homepa
MObGinbHOro TenedoHy — He nisHile AHA Takoi 3MiHW/GNOKYBaHHSA/TUMYacOBOi HEAOCTYMHOCTI, SKWO iHLWWA NOpSOoK He
BCTAHOBMNEHWN iHWIMMK yMOBamu [JoroBopy, a woao iHpopmadii npo 3MiHy cTaTycy noaaTKoBOro pesnaeHcTsa Ans uinen
FATCA/CRS — npotsarom 30 (TpMausaT) kaneHaapHUX OHiB 3 AaTW HAcTaHHSA 3MiHW. Y BMNaAKy BiACYTHOCTI iHpopMaLii npo
3MiHW, nonepeaHbO HagaHa iHdopmadlis (NacnopTHI AaHi, Micue NPOXWBaHHSA i peecTpalii, KOHTaKTHI PeKBi3uTU, HOMep
MObGinbHoro TenedoHy, ENeKTPOHHOI NOLWTK, CTaTyc NoAaTKOBOro pe3uaeHcTea ans uinen FATCA/CRS Towo) BBaXaeTbCst
niNcHOI0.
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Mpn npoBepeHHi onepauii 3a KapTkoBMM paxyHkOM, B TOMY 4uMChi 3 BMKOpUCTaHHAM KapTku Ta/abo ii pekBisuTis,
AoTpuMmyBaTUChb BUMOT Liboro [loroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHu. Mpu 3gincHerHi ineHTudikauii/ sepudikauii
KnieHT noBrHeH goaepXyBaTUCA BCTAHOBMEHNX 3aKOHOAABCTBOM BMMOT, @ TAaKOX BHYTPILLHIX MONoXeHb baHky.

CBoe4vacHo Ta MOBHICTIO BiALLUKOAOBYBaTWM baHKy cnnmaveHi HUM KoLTu:

MIMC no onepauisx 3 BukopuctaHHsaM KapTku (peksisuTtie KapTku) KnieHta/[JosipeHoi ocobu KnieHTa;

iHWUM GaHkaM Ha BMMOry LLOOO Onnath KOMICI/ iHWKMX nnaTexiB, siKi BMHUKaOTb B Mpoueci BurydeHHs KapTtku B
nNNaTikHUX TepMiHanax/ NpUCTPOsX, Tovkax NPoAaxy iHWWX 6aHkiB, B npoueci NigTBEPMAXEHHSA iHWMMKM 6GaHkamu
neritumHocTi KapTkn/ onepauin npoBegeHnx no Hiu.

OsHanomuTth Beix [osipeHux ocib Knienta 3 ymoamu [JoroBopy. CBoevacHO o3HanomnioBaTuchb 3 iHdpopmaldieto baHky (B
Micusax HagaHHa nocnyr, Ha odiuiiHomy CanTti BaHky, Towo) woao 3miH ymoB [lorosopy Ta iHdopmyBaTtu [oBipeHux ocib
Npo TaKi 3MiHW.

CBoeyacHo Ta B NoBHOMY o6cs3i onnadvyBaTn baHky BapTicTb nocnyr, siki HaaaHi baHkom 3a [loroBopoM Ta iHWI nnaTexi,
BignoBigHO A0 yMOB [loroBopy Ta BCTaHOBMNEeHMX Tapudis.

CnnavyBatn 3aboproBaHicTb no [JoroBopy, NMPOLEHTU 3a KOPWUCTYBAHHS KPEAMTHUMWU KOLUTaMu, onnavyBaTu KOMiCii Ta
HEYCTOWKY, a TaKOX BMKOHYBaTW 3000B’A3aHHSA 3 MOBEPHEHHS KPEeAuTy, B TOMY YMCHi NPOCTPOYEeHOi 3aboproBaHoOCTi, Ha
yMOBax, B CTPOKM Ta B pPO3Mipi, Lo nepeabayeri uum [JoroBopom.

HapaBatn BigomocTi Npo goxoam y BignoBiab Ha 3anuT baHKky B CTpok He nisHiwe 5 (M'sTu) kaneHgapHWX OHIB 3 AaTtu
OTPUMaHHA 3anuTy.

B peHb nogaHHA 3asiBM Npo 3akpuTTa KapTkoBOro paxyHky noBepHyTu y baHk yci KapTku/gopaTkoBi kapTku, emiToBaHi 4o
KapTkoBoro paxyHky, a Takox cnnatuti 3aboproBaHicTb 3a [loroBopom (3a HasiBHOCTI).

MosigomnT BaHk npo cakT HabyTTa HMM cTaTycy iHcangepa/mos’sisaHoi ocobu mpotarom 5 (m'saTn) pobounx AOHIB 3
MOMEHTY HalyTTsl Takoro craTycy, a TakoX [0 YKMaAeHHs MPaBOYMHY MOBIAOMIATM, SKWO LOAO BYMHEHHSI Takoro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOW Yy BYMHEHHI MpaBouMHY 0Cco60l0), a TakoX Mpo
BUHUKHEHHS abo HasBHI 3B'A3kM KnieHTa i3 gepkaBoto, WO 34iNCHI0E 30poriHy arpecito npotu YKpaiHu, Ta rpomagaHamu/
pesugeHTaMmu Takoi gepxasu. KnieHT yknageHHsM uporo [loroBopy nigTBEPAXYE, WO BiH O3HANOMMNEHUN i3 CT. 52 3akoHy
Ykpainn «[Mpo G6aHku i 6GaHKIBCbKY AianbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[lpo akuioHepHi ToBapucTBa», HOPMaTUBHO-
npaBoBMMMK akTamu HauioHanbHoro 6aHKy YkpaiHu, 30kpema LoJ0 BMMOT BUSIBMNIEHHS 3B'A3kiB KnieHTa i3 gepxaBoto, Lo
3aicHI0e 30poiHY arpecito NpoTy YkpaiHu, Ta rpoMagsHamun/ pesnaeHTaMu Takoi gepxasu. MNpu nopylieHHi 30608’A3aHb,
nepenbadyeHnx UMM nyHkTom [loroBopy, Ta HacTaHHi HeraTMBHMX Hacnigkis ana banky, KnieHT 3060B’a3aHnii
KkoMneHcyBaTtu baHky BCi MOHeceHi y 3B’A3Ky 3 LM BUTpaTu (B TOMY YWCHi, ane He BUKIMOYHO, Tpadu).

3abe3neunTtn HagaHHs Ha BuMmory badky Big KnieHta Ta noro [oipeHux ocib, a Takox ocCib, Ha KOpuCTb Akux KrieHTt
noroans baHky cuctematuyHe (ABa Ta Ginbwe pasiB) [lorosipHe cnucaHHs kowTiB 3 KapTkoBOro paxyHky abo iHwworo
paxyHKy, BiAKPUTOro BignNoBiAHO A0 uboro [loroBopy, iHopmaLito Ta AOKYMEHTH, WO CTOCYTbCS X NOAaTKOBOro CTaTycy,
y TOMy ymcni Ha Bumory baHky HapaTu 3anoBHeH BiANoBiAHO A0 BMMOr nogatkooi cnyx6ou CLIA dopmn W8 W9 Touo.
Knient Ta/abo roro [oBipeHi ocobu 3060B’A3aHi HeranHo iHopmyBaTn BaHk Npo 3miHy CBOro nogaTkoBOro crartycy Ta 'y
pasi HabyTTs craTycy nogatkoBoro peavgeHta CLUA HeranHo Hapatv go Banky dopmy W8, W9 i3 3a3HayeHHsAM
ineHTMdikauinHoro Homepa nnaTtHuka nogaTkis CLUA (TIN) um iHwy dopmy, Lo Nignarae HagaHHIO Ha BUKOHaHHS BMMOT
nopgaTkosoro 3akoHogascTea CLUA.

Mpwu 3miHi cTaTycy peanaeHTa Ha Hepe3uaeHTa, Akwo KnieHT Buikmxae/ BMixaB Ha MOCTINHE MicLe NPOXMBaHHSA 3a KOPAOH
i HabyBae/ HabyB cTaTyCcy HepeanaeHTa, HagaTn Ao baHky 3aBy NPo 3aKPUTTHA paxyHKiB, BIAKPUTUX SK pe3naeHTy, Ta 3asBy
Npo BIOAKPUTTA paxyHKy, ik HEpe3naeHTy, AnS 3AINCHEeHHA nodanbloro obcnyroByBaHHA KnieHTa 3 ypaxyBaHHAM WOro
cTaTycy HepesugeHTa (micns 3MiHM cTaTycy pesueHTa Ha HepesugeHTa Nno paxyHKy, BigkpuToMy KnieHTy, SK pe3ngeHTy,
06CnyroByBaHHS MOXIMBE BUKITIOYHO 3 METOI 3LJINCHEHHS NMepekasy 3anvLKy KOLWTIB Ha paxyHok KnieHTa, BigkpuTui [k
Hepe3naeHTy). AHanoriyHu 060B’A30K BUHMKAE Npu 3MiHi cTaTycy KnieHTa 3 Hepe3uaeHTa Ha pe3uaeHTa.

Y Bunagky BiamoBu BaHkom Big Jorosopy y Bunagkax, nepeabayeHux MNMogatkoBum KoaekcoM YkpaiHW, 3aKOHOAABCTBOM,
WO perynoe BigHOCUHM Yy cdpepi 3anobiraHHs Ta npoTtudii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXaHUX 3MOYUHHUM
LWnaxoMm, chiHaHCyBaHHIO TepopuamMy Ta hiHaHCYBaHHIO PO3MOBCHAKEHHSI 30POi MacoBOro 3HWLLEHHS, Hagatu o baHky
3asBYy MPO 3aKPUTTS BCiX PaxyHKIB y CTPOK, SKMI 3a3HaveHun BbaHkom GesnocepedHbO y MOBIAOMIEHHI NPO HEOOXiAHICTb
3aKPUTTHA paxyHKiB.

Mpu ubomy, AKLWO Ha paxyHkax KnieHTa 3HaxoanTUMYTbCS rpoLLOBi kowTh, KnieHT 3060B’A3aHnn:

- abo y 3asBi MPO 3aKpUTTA BCiX paxyHKIB 3a3HaYUTU PEKBI3NTU paxyHKiB KnieHTa, BioKpUTUX y iHLWMX HagaBaYiB NnaTikHMUX
nocnyr 3 o6crnyroByBaHHsi paxyHKy, Ans nepepaxyBaHHS Ha HUX 3anuLuUKiB KOWTIB. Y TakoMmy Bunagky baHk nepepaxoBye
3anuLIKK KowTiB 3 paxyHkiB KnieHTa Ha nigctasi BNAacHWUX NNaTiKHUX IHCTPYKLIW, Y pekBi3uTi «puaHadeHHsa nnaTexy» sKux
3a3Hayae NpuYMHU TakMX nepekasiB Ta NpaBoOBi NiACTaBU X MPOBEAEHHSA 3 MOCWUMNAHHAM Ha BiANOBIAHI HOPMU YMHHOTO
3aKOHOLABCTBA, LU0 perynoe, 30Kpema, BiZHOCUHM Y cdepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMuBaHH) goxoais,
OOEPXaHMX 3MOYMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MNOBCIOAXEHHS 306poi MacoBoro
3HULLEHHS, [logaTkoBOro kogekcy YkpaiHu,

- abo pasom i3 3a8BOI NMPO 3aKPUTTHA BCIX paxyHKiB Hagatn Ao BaHky nnaTikHi iHCTPYKUii Npo nepepaxyBaHHS 3anuLuKiB
KOWTIB Ha paxyHku KnieHta, BigkpuTi y iHWWMX HagaBadiB nnathkHUX nocnyr 3 0OCryroByBaHHs paxyHKy, Ans
nepepaxyBaHHsi Ha HUX 3aNnULLKIB KOLTIB 3 paxyHkiB B baHky, siki 3akpmBatoTbCsl, 3 000B'I3KOBUM 3a3HAYEHHSAM Y PEKBI3UTI
«MpusHayeHHss nNnaTtexy» MNpUYMHM Takux NepekasiB Ta BKasaHUX y MOBiAOMMEHHi BaHKy npo HeobOXigHiCTb 3akpuTTA
paxyHkiB MpaBoOBUX MiACTaB MPOBEAEHHsI NMepekasy KOWTIB 3 MOCUMAHHSM Ha BignoBigHIi HOPMM 3akoHOA4ABCTBA, LUO
peryniowTb, 30KpeMa, BigHOCUMHWM Yy cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) OOXOAIB, OAep)aHux
3MTOYMHHUM  LUMSIXOM, (DiIHAHCYBaHHIO TepopuaMmy Ta piHAaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOro 3HULLEHHS,
MopaTkoBoro kogekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbcs 00 BaHKy 3 3adBOK MpPO 3akpUTTS BCIX pPaxyHKIB y CTPOK, BCTaHOBMNeHUMW BaHkom y
BiAMNOBIAHOMY NOBIOOMIIEHHI,

- abo KnieHT y cBOIl 3asBi NpPO 3aKpUTTH BCiX pPaxyHKiB HE 3a3Ha4UTb PEKBI3NTU paxyHKiB KnieHTa, BIOKPUTUX Yy iHLWINX
HagaBadiB NNaTiXXHUX NOCNyr 3 06CNyroByBaHHS paxyHKy, ANs nepepaxyBaHHst BaHKOM Ha HUX 3anULLKIB KOLUTIB,

- abo KnieHT He HagacTb 0o BaHKy HanexHWM YHOM ohopMIEHi NNaTiKHI IHCTPYKLIT NpO NepepaxyBaHHs 3anuLLKiB KOLITIB
Ha paxyHku KnieHTa, BigkpuTi y iHWWX HagaBadiB nnaTixkHMX nocnyr 3 o6crnyroByBaHHSA paxyHKy, 3 OOOB’SI3KOBUM
3a3HayeHHsAM Yy pekBi3uTi «lMpu3HayeHHs nnaTtexy» MpUYMH Takux nepekasiB Ta BkaszaHUX Yy MNoBigoMneHHi BaHky npo
HEOOXiOHICTb 3aKpUTTA paxyHKiB MPaBOBUX MiACTaB NPOBEOEHHS MnepekasiB KOWTIB 3 MOCWUMAHHAM Ha BigmnoBigHI HOPMU
3aKOHOOABCTBA, L0 PErynloTb, 30KpeMa, BiAHOCKMHM Yy cdepi 3anobiraHHsa Ta npoTuail neranisauii (BioMMBaHHIO) OXOAIB,
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OOEpPXKaHUX 3MOYMHHMM LUNSIXOM, piHAHCYBaHHIO Tepopuamy Ta iHAHCYBaHHIO PO3MOBCIOAXEHHST 36poi MacoBoro
3HULEeHHs1, MoaaTkoBoro kogekcy Ykpainu, To baHk HabyBae npaBo CaMOCTIHO 3aKpuTK paxyHku, a KnieHT gopyyae baHky
(Hapinse BbaHk npaBoM) B nopsiaKy [JOroBipHOrO CnmMcaHHs CaMOCTIHO CMMcaTh 3anuLLIKM KOWTIB 3 paxyHkiB KnieHTa Ha
OKpeMuii paxyHok BaHKy 3rigHO 3 BHYTPIlWWHIM nopsiakom BaHKy npo 3akpuTTa Hepiloumx (HeakTUBHUX) paxyHKiB Ans ix
nodanblioro o6niky Ta nepepaxyBaHHSA Ha BigkpuTi KrieHTOM B iHWMX HagaBadax nnaTikHUX Nocnyr 3 0O6CrnyroByBaHHS
paxyHKy 3a NMCbMOBUM 3BEPHEHHAM KriieHTa.

[oTpumyBaTUCA OQHOYACHO BCiX YMOB, Siki BCTAHOBMIOTLCA MPW NpoXoaxeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CMpPOLLEHOK MOAENII0 i3 HeOOXiAHICTIO JoAepXaHHA BCTAHOBMNEHMX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3UK
OinoBux BigHOCWH 3 KnieHTOM, OOMEXeHHs1 MakcumanbHOI CyMy Ha NpoOBeAEeHHS BMAATKOBWUX (piHAHCOBMX onepadin 3a
BCiMa paxyHkamu Ha Mmicsub Ta/ abo pik, obMexXeHHs MakCMManbHOI CyMW 3aranbHOro 3anuilKy 3a BCiMa paxyHKamu,
BigkpuTumMmn KnieHty B Banky. lNMpu HacTaHHi BUNaakKiB, siki NpU3Benu A0 NOPYLUEHHS 3a3Ha4YeHUX Yy LUbOMY MYHKTI YMOB
(o6bmexeHb), KnieHT 3060B’A3aHMin NporTn Bepudikauilo 3a MOBHOLIHHOK Mogenno Ans 3abesneyvyeHHs 3aiNCHEHHS
BMOATKOBMX onepaLii y noganbLiomy.

KnieHT Takox mae iHWwi 060B'A3kn nepenbayeHi um [JoroBopom Ta/abo 3akoHOA4aBCTBOM YKpaiHW, a Takox 00O0B'A3KK, L0
KopecnoHayoTb npaBam baHky, siki Bu3Ha4veHi umum [JoroBopom Ta/abo 3akoHOA4aBCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs uboro [loroBopy Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € giesgatHolo ocobolo, sika Mae MOBHE MpaBO yKNacTu Ta BUKOHATW uew [orosip Ta Bignosigatv no CBOiX
3060B'A3aHHAX 3a LUuM [JoroBOpoOM, a TaKOX YCBIJOMIIIOE 3HAYEHHS1 CBOIX Aif, AKMMW MOXEe CBiAOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM MOMUITKK, 0OMaHy, HacUNbLCTBA, NOrpo3u, THXKKOT 06CTaBUHY;

2) yknageHHs uporo [JoroBopy He npusBene A0 MOPYLUEHHS Oyab-AKOro MOMOXEHHSI 3akoHOo4aBCTBa YKpaiHW, Lo Mae
BigHoLeHHs oo KnieHTa;

3) uen [oroBip He BCTynae y cCynepeuyHiCTb 3 nonepegHiMu goroBopamu KnieHTa, a Takox BigCyTHi Oyab-aKi iHLUI
o6cTaBnHK, Wo 0bmexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lboro [loroeopy;

4) nepen yknageHHaAM uboro [oroBopy KnieHT B MNOBHIA Mipi O3HanoMneHnn 3 ymoBamu OOBCNyroByBaHHS, a TaKOX 3
iHpopmaieto, 06OB’A3KOBICTL NOBIAOMIEHHA SKOI nepegbadyeHo 3aKOHOAABCTBOM YKpaiHW, B TOMY 4uCAi 3i 3MiCTOM
IHCTPYKLii MPO NOPSAOK BIAKPUTTS Ta 3aKPUTTA PaxyHKIB KOPUCTYBayaM HagaBavamu nnaTikHMX nocnyr 3 o6cnyroByBaHHA
paxyHkiB O3HanoMmneHui, Bumorn Akoi € ana KnieHta obos's3koBumu, Ta KnieHTy Bigomo, wo KapTtkoBuid paxyHok abo
iHLIWIA paxyHOK, BIOKPUTMI BignoBigHo o uboro [loroBopy, 3a60pOHAETLCA BUKOPUCTOBYBATU ANA NPOBEAEHHS onepalLlin,
NOoB'A3aHMX i3 34INCHEHHAM MiANPUEMHMLBKOT Ta He3anexHol NpodecinHol QisnbHOCTI;

5) HapgaHi KnieHTom BaHKy OOKYMEHTW He MicTATb Oyab-sikKMX HEAOCTOBIpHWMX BiJOMOCTEW, cknageHi Ta/abo oTpumaHi B
nopsaky, nepeabavyeHoMy 3akOHO4ABCTBOM YKpaiHW, Ha AeHb yknageHHs [JoroBopy € YWHHUMM Ta JOCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro JloBipeHi ocobn He € nogaTkoBumu pesugeHtamm CLUA, B iHWOMY
Bunagky KnieHT /[oBipeHa ocoba 3060B’a3yeTbca HagaTn Ao baHky BClo HeoOXxigHy iHdopMmauilo pa3om i3 3anoBHEHOH
BigNoBiAHO A0 Bumor nogatkoBoi cryx6u CLUA cdopmoto W9 i3 3a3HayeHHAM MO4aTKOBOrO HOMepy nraTHMKa nogatkis
CLA (GIIN) KnieHta /[doBipeHoi ocobw;

7) KnieHt HapaB BaHky noBHy Ta OOCTOBIpHY iHbopmaLlito, 4OCTaTHIO Ans BCTaAHOBMEHHA ocobu KnieHta, 3micTy noro
LisnNbHOCTI Ta hiHAHCOBOro CTaHy, Y TOMY yuchi Ang igeHTudikauii KnieHta BignosigHO 40 BMMOr 3aKOHOA4aBCTBa YKpaiHu
Ta npoBegeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonogie ykpaiHCbkoo MOBOK B 06CA3i, 4OCTAaTHLOMY 41151 MOBHOMO PO3yMiHHSi yMOB Liboro [JoroBopy;

9) KnieHT 3Hae, Wo 3rigHO 3 HOpMaTMBHO-NpaBoBMMK aktamu HBY, Ha nepiog aii BoeHHOro ctaHy baHk nig vac BigkpuTTS
paxyHkiB MOXe 3AiCHI0BaTK igeHTMdikauito i BepudikaLilo BiiCbKOBOCNYXO0BLiB Ha niacTasi Bu3HavyeHnx HBY gokymeHTis
Ta BIOKPUBATU paxyHOK ANsi OTPMMAaHHS BUMMAT rPOLIOBOro 3abe3neyeHHs, Ta MOro4KyeTbCs WO BiH CaMOCTIVHO
3abe3neyye i Hece BiANOBIAANbBHICTb 3@ OTPUMAHHS Ha TaKUA PaxyHOK HAOAXOOXKeHb Yy BUIMSAI BUNMAT came rpoLloBOro
3abe3neyeHHs1, BpaxoByouH L0 AaHi MPO paxyHOK NraTHUK oTpumye 6e3nocepeHbo Big KnieHta abo 3a 1ioro 3rogoto.
KnieHT nigTBepaxye, Wo BCi 3aneBHEHHA Ta rapaHTii, HaBeAeHi B uboMy [JoroBopi, € 4iINCHUMKU Ha AeHb YKNMafAeHHs LbOoro
[oroBopy Ta MalTb OyTW LOINCHMMM NPOTSAIrOM BCbOrO CTPOKY Moro Aji. KnieHT posymie, wo O6yab-sika HemifcHICTb LmX
rapaHTii i 3aneBHeHb Oyae posuiHBaTUCh $£K HafdaHHA baHky HepocToBipHOi iHpopmauii TsrHe 3a cobGoto
BignoBiganbHicTb KnieHTa 3rigHO 3 3aKOHO4ABCTBOM YKpaiHu.

5.2. BaHK 3060B'AA3aHUM:

5.2.1.

5.2.2.
5.2.3.
5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

M5
OF et

3pincHioBaTn obcnyroByBaHHa KnieHTa Ha ymoBax, nepepbadvenmx uumm  [dorosopom, [paBunamu MIMC Ta
3aKOHOOABCTBOM YKpaiHW.

3abe3neuntn 3aiNCHEHHs onepaLii 3 BUKOpPUCTaHHAM KapTok Ta iX pekBi3uTiB MpOTAroMm CTPOKY iX Aii, HagaBaTu iHLi
nocnyru B Nopsiaky Ta Ha yMoBax AaHoro [JoroBopy, B T. 4. KOPUCTYBaHHs nocrnyramu «IHTepHeT-6aHkKiHr», cepsicom «SMS-
GaHkiHr» Ha ymoBax BignosigHoro MNakeTy nocnyr.

3abe3neuntn koHMIAEHUIMHICTb iHpopmaLii LWoao pyxy Ta 3anuuiky kowTiB Ha KapTkoBoMy paxyHky KnieHTa abo iHwomy
paxyHky KnieHTa, BigkpuTOMy BignoOBiAHO OO LboOro [OroBopy, 3a BMHATKOM BMMAOKIB HagaHHA uiel iHbopmauii TpeTim
ocobam y Bunagkax, npsimo nepenbavyeHnx 3akoHoAaBcTBOM YKpaiHu abo uum [oroBopom.

PosrnapaTtu npeteHsii, otpumani Big KnieHta BignoBigHO A0 3akoHoA4aBCTBa YKpaiHuW i BHYTPILLHIX npoueayp baHky.
3abes3neunTn KOHCynbTaLilo Ta NPUNOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KnieHTiB BaHKy y pasi BUHMKHEHHS
nuTaHb 3 06cnyroByBaHHs KapTkoBOro paxyHky Ta KOpUcTyBaHHsi KapTkoto.

3ynuHUTK NpoBeaeHHs1 hiHaHCOBOI onepadii, SKWo i y4acHukom abo oTpumyBadeM 3a Hek € ocoba, siKy BKMOYEHO A0
nepeniky oci6, NoB’sA3aHKX i3 30INCHEHHSIM TEPOPUCTUYHOT AisnNbHOCTI abo LWoA0 AKX 3aCTOCOBAHO MiXXHApPOAHI caHKuil. Y
pasi Takoro 3ynuvHEeHHs1 BUAATKOBMX onepadii, npubyTKoBi onepalii He 3ynuHsATLCA. 3yNUHEHHS (DiHAHCOBMX onepavwin
30JNCHIOETLCH Ha CTPOK Ta Y nopsaky, nepeabdayeHomMy 3akoHOO4ABCTBOM YkpaiHu. NpoTe, Take 3ynnHEHHS He € MiACTaBoo
ONS BUHUKHEHHS LUBINbHO-MPaBOBOI BiAMnoBiganeHOCTi baHKy 3a NopyLLUeHHSA YMOB BiANOBIAHNX NPaBOYMHIB.

BigMmoBuMTWCS Big BCTaHOBNEHHS (NiATPUMaHHA) AiNOBMX BiAHOCWH / 0BCRYyroByBaHHs, y TOMY Y/CHi LUMASXOM PO3ipBaHHS
LiNoBMX BiAHOCWH, 3aKpUTTS pPaxyHKy/BiAMOBM BiA npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepeadaveHnx
3aKOHOOABCTBOM, LLIO PEryrioe BiAHOCKMHK Yy cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMVMBaHHIO) AOX0AIB, OAEPXKaHNX
3MOYUHHUM LUNSIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHST 36pOi MacoBOro 3HULLEHHS.
3amopo3utn 6e3 nonepegHbLOro noBigoMneHHs KrnieHTa akTvBu, MOB’A3aHi 3 TEpOpM3MOM Ta MOro (iHaHCYBaHHSIM,
PO3MOBCIOAXEHHAM 36pOT MacOBOro 3HWULLEHHSI Ta MOro (hiHaHCYBaHHAM Y MOPSIAKY, NnepeadavyeHoMy 3aKOHOAaBCTBOM, LLO
peryntoe BigHOCWHN y cdhepi 3anobiraHHs Ta NpoTuAii neraniszauii (BigMMBaHHIO) AOXOAIB, OAEPXKAaHMX 3MOYNHHUM LUTISIXOM,
(hiHaHCYBaHHIO Tepopm3amy Ta (DiHAHCYBAHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HWULEHHS. Y pasi 3aMOPOXEHHS aKTUBIB
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knieHTa BaHk npoBoauTe npubyTkOBi hiHAHCOBI onepawii i HerakHO 3aMOPOXYyE aKkTUBW, OTPMMaHi B pe3ynbTaTi
npoBeaeHHs NpnbyTKOBOI hiHaHCOBOI onepaLiii.

Po3Mopo3uTy akTuBK, NoB’si3aHi i3 TepopM3MOM Ta MOro hiHaHCYBaHHSIM, PO3MOBCIOAXKEHHAM 30pOi MacoBOro 3HULLEHHS
Ta Moro diHaHCyBaHHAM, Y BuMNagkax Ta Nopsaky, nepeabdavyeHoMy 3akOHOOABCTBOM, LLO PEryriioe BiAHOCUHM y cdepi
3anobiraHHa Ta npoTuAii neranisauii (BigMMBaHHIO) JOXOAIB, OAePXXaHUX 3MOYUHHMM LUNSXOM, (DiHAHCYBAHHIO TEPOPU3MY
Ta hiHaHCYyBaHHIO PO3MOBCHOMKEHHST 30pOi MaCOBOrO 3HULLIEHHS.

YacTtuHa 6.
BianosiaanbHicTb CTOpiH Ta NOPAAOK BUPILLEHHA cnopiB

KoxHa 3i CtopiH 3060B'A3aHa y moBHOMYy 06cA3i BigwkoayBaTh iHWii CTOpoOHi 30MTKM, 3aBAaHi MOPYLUEHHSIM YMOB
[oroBopy, 3a BMWKMOYEHHAM MOpanbHOI LIKOAW, L0 He MNignsrae BiAlKOAYBaHHIO Yy pasi NopylleHHst 3000B’si3aHb
CrtopoHamu Lporo floroBopy. Y pasi nputarHeHHs baHky [0 BiANOBiganbHOCTI 3a NOPYLUEHHS BaroTHOrO 3aKOHOAaBCTBa,
wo cranocs 3 BUHM KnieHTa (HeHagaHHA HaneXHUX OOKYMEHTIB, HajaHHA LOKYMEHTIB 3 HeAOCTOBIpPHMMMU BiOMOCTSAMMU
Towo) baHk mae npaBo BuMaraTtu, a KnieHT B TakoMy Bunagky 3060B’A3aHun BiglwkogysaT baHky 3aBaaHi 36MTku (Lkoay)
y noBHomy obcssi Ta/abo cnnaveHi bankom wTtpadm (B pasi ix 3actocyBaHHA Ao baHky). 3a nopyweHHa CTopoHamwu
3060B’A3aHb 3a LM [loroBopoMm, BifLIKOQYBAHHA MOpPanbHOI LUKOAM HE BCTAHOBIIEHO.

baHk He Hece BianoBiganbHOCTI:

3a cynepeyku Mix KnieHtom i ToproBuem/6aHkom, wWwo npunmae KapTky, 30Kpema, 3a Cynepeydku, Wo BUHMKAKTb Y 3B'A3KY 3
HeBignoBigHo siKicTio ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHui 3a ToBapu (poboTu, nocnyrv), HapaHi
KnienTy BignosigHum Toprosuem/6aHKom;

3a KOHONIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Yy 3B'A3Ky 3 BigMoBot KnieHTy B npuromi KapTku gns onnatu ToBapis
(pobiT, nocnyr) y Toprosuis;

y BUMaKy, SKWO nopylweHHsa BaHkom [JoroBopy CTano HacmrigkoMm TexHiYHWMX 300iB y poboTi anapaTHUX i MporpamHux
3acobis, ki 3abe3nedvyloTb NpoBefeHHs onepauin 3 KapTkamu (BiOKMHOYEHHSA/YLIKOMKEHHA €NeKTPOXMBIEHHS | Mepex
3B'A3Ky, 360i nmporpamHoro 3abesneyeHHs NPOLECUHIOBOrO LEHTPY, TexHidHi 360i y poboTi kaHanie 3B'asky MIC n
iHWicKTyauii, siki cTanucs He 3 BUHW baHky);

3a Te, WO HarnpaBneHa 3a BkasaHumu y 3asBi Ha npuegHaHHa [o [oroBopy abo uyepe3 [uMcTaHUiHI kaHanu
06CnyroByBaHHsS KOHTaKTHUMUW pPeKBi3UTaMu iHpopmalLlisi MoXe cTaTu BiOMOI TpeTiM ocobawm;

B pasi 3aTpMMKM B pO3paxyHKax, 3a NMOMWIKU MpuW nepekasax, WO BWHUKIM BHACMIAOK HEMOBHUX abo HEYiTKUX AaHux y
NNaTikHIN IHCTPYKUii Towo (Byab-sKkMX OaHWX, HEOOXIOHMX ANS 34iNCHEeHHA nnaTibkHOI onepauii) KnieHTiB Ta/abo GaHkis-
KOPECMNOHAEHTIB;

3a NopyLUeHHs1 3060B’A3aHb BHACNIAOK HACTaHHA BMNAaAKIB, L0 3HAaX04ATbCS N03a MOro KOHTPONeM Ta noB'dA3aHi 3i 36osmu
B po6OTi 30BHILLHIX CUCTEM onnaTtun, po3paxyHkiB, 06pobku i nepenadvi gaHmx Ta/abo 3a BUHMKHEHHS iHLIMX KOHMMIKTHUX
cuTyaLi no3a cepoto NOoro KOHTPOIH;

3a BiAMOBY B MpOBeAEeHHI BUAATKOBMX onepauin 3a KapTKoBMM paxyHKOM y BMNaZKy NMPUAHATTA LEeHTparbHWM OpraHom
BMKOHABYOI Briagu i3 cneujanbHUM CTaTycoM 3 MUTaHb (DiIHAHCOBOrO MOHITOPWHIY, WO peanidye AepXxaBHy MOMiTUKY Y
cdepi 3anobiraHHA Ta npoTuaii neranizauii (BiAMUBaHHIO) OOXOAIB, OOEPXKAHMX 3MOYUHHUM LUNAXOM, (hiHaHCYBaHHIO
TepopuamMy, iHaHCYyBaHHIO PO3MOBCIOMKEHHIO 30pOi MacOBOrO 3HULLEHHS pIlEHHS LWOAO0 3YNUHEHHS BUOATKOBMX
onepauin 3a PaxyHkoM y nopsigky Ta 3 nigctas, nepenbayeHyx YMHHUM 3aKOHOAABCTBOM 3 NUTaHb 3anobiraHHa Ta
npoTtuaii  neranisauii  (BiAMMBaHHIO) [0XOAiB, OAEPXaHUX 3MOYMHHUM  LIMASXOM, (DiHAHCYBaHHS Tepopu3aMmy Ta
(hiHAHCYBaHHIO PO3MNOBCIOAXKEHHIO 30POi MacoBOrO 3HULLEHHS;

3a BigMOBY B OOCHyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepenbadyeHux 3akoHom Ykpainu "lMpo
3anobiraHHsa Ta NnpoTuaito neranisauii (BiaMWBaHHIO) [OXOAIB, 0AepXaHUX 3MOYNHHUM LUNSAXOM, (hiHAHCYBaHHIO TEpOpPU3My
Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHIO 30pOi MacoBOro 3HULLEHHSA" Ta BCTAHOBIMEHHS iHLUMX OOMEXeHb, BCTAHOBMEHWX 3
METOH BUKOHaHHS BaHkoMm chyHKLUi cy6’ekTa nepBUHHOIO DiHAHCOBOIO MOHITOPUHTY;

3a Oyab-ski yTpUMaHHs, caHkuii, OOMEeXeHHs Ta |HWi HeraTMBHi HacnigkM, wWo oOyMOBMEHi BCTaHOBMEHHSIM
3aKOHOAaBCTBOM, 30Kpema, ane He BUKMHYHO, HOPpMAaTMBHO-NPaBoOBMMY akTamun HauioHanbHoro 6aHky Ykpainu, KabGiHeTy
MiHicTpiB YKpaiHu, iHWMX OpraHiB AepXKaBHOI Bnagu Ta ynpaBsriHHA Y1 MiCLLEBOro CaMoBpsAyBaHHA YKpaiHu, SiKi BBOASATb
MOpaTopif, MNepeLIKoSKaTb, 3a0OpPOHSAIOTb, OOMEXYIOTb UM IHLIMM YMHOM YHEMOXIMBIIIOKTE BUKOHaHHSA bBaHkom
3060B’A3aHb 3a uum [loroBopom, a TakoX 3a Oyab-Aki nMoB’dA3aHi 3 uum 30MTKM, BUTpaTK, MOpanbHy LwKoay Ta/abo
HeoTpuMaHi Joxoau;

3a HeOoTpMMaHHs/HecBoeYacHe OTpuMMaHHs/He AocTaBky SMS-noBigoMneHb, WO HaacunalwTbCs  BiAMOBIAHO OO LbOro
Horosopy, B ToMy uwucni y pasi Buisgy KnieHta/ Oepxatensa KapTku 3a mexi Teputopil YKpaiHW, 3HaXOMXeHHSA Ha
HeNigKOHTPONbHIA YKpaiHi TepuTopii/TUMYacoBO OKynoBaHii TepuTopii YKpaiHu, TexXHIYHMX HecnpaBHOCTEN 3acobiB
TenedoHHoro 38’'a3ky KnieHta/ Qepxatens KapTku, onepaTopiB MOGINbHOro (COTOBOrO) 3B’A3KY;

3a 36uTtkm KnieHta y Bunagky posipBaHHA BaHkom [JoroBopy B OAHOCTOPOHHBOMY MNOPSAKY, 3a BiaMoBy baHky Bia
JoroBopy, 3a BigMoBYy baHky y HagaHHi nocnyr 3a [1oroBopoM y Bunagkax, BCTaHoBNeHux [JoroBopom Ta 3aKOHO4ABCTBOM.
Posnogin signosigansHocTi CTOPiH y BUNaaKy 3AiMCHEHHA HECAHKLIOHOBaHOI TpaH3akuii BperynboBaHuni n. 3.18 Poaainy I
Horosopy. B iHwux Bunagkax KnieHT Hece BignoBiganbHicTb, nepegbaveHy ymosamu Lboro [oroBopy Ta 3akOHO4aBCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HeHanexHe BUKOHaHHS CBOiX 000B'sA3kiB, nepeabayeHnx [JoroBopom.

KnieHT Hece BignoBiganbHiCTb 3a BIAMNOBIAHICTL iHpOPMaLii, 3a3Ha4YeHoi B NnaTikHIA iHCTPYKUil, CyTi onepauii, 3a sKowo
30iACHIOETLCA Mepekas. Y pasi BUSABMEHHsI HeBiAnoBigHOCTI Takoi iHdopmadii, B TOMy 4uCni Npyu NpoBedeHH onepaLin,
MoB'A3aHMX i3 3QINCHEHHAM MiANPUEMHULBLKOI Ta He3anexHoi npodecinHoi aianbHocTi, KnieHT BigwkoaoBye baHky 3aBaaHi
BHaCnNIAOK Lboro 36utkm (Lwkogy) Ta/abo moxnmei wrpadu (B pasi ix 3actocyBaHHs 0o baHky).

KnieHT Hece nepcoHanbHy BiANOBIAANbHICTL 32 4OCTOBIPHICTL AA@HMX Ta JOKYMEHTIB, nogaHux 0o baHky.

BaHk He Hece BignoeiganbHocTi nepea KnieHTom Ta/abo noro koHTpareHTamu 3a OyAb-sKi yTPUMaHHS, CaHKLii, OOMeXeHHs
Ta iHWi HeraTuBHI Hacnigkv wono KaptkoBux paxyHkiB abo iHLWMX paxyHKiB, BiAKpUTUX BignoBigHO Ao uporo [orosopy,
rpoOLLIOBMX KOLWITIB Ta onepauii 3a KapTkoBMMU paxyHkamMu abo iHWUMW paxyHKamu, BiAKPUTUMW BiANOBIAHO OO LIbOrO
[oroBopy, SIKWO Taki Hacrnigky noe‘a3aHi i3 BuMkoHaHHAM Bumor FATCA Ta nopgaTkoBoro 3akoHopascTtBa CLUA 3 6oky
Cnyx6u BHyTpiwHix goxoais CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTy 3BiTHOCTi CRS, 6aHkiB-kopecnoHAeHTIB
Ta iHWKMX ocib, Wo npuiiMaloTb y4acTb B Mepekasax, a Takox 3a Oyab-siki NoB’si3aHi 3 UuM 30UTKW, BUTPaTK, MOparsbHY
wkony Ta/abo HeoTpMMaHi LOXoaMu.

Byab-ski cnopu Ta cynepeyku, Lo BUHMKaOTb Mixk CTOpOHaMy BUPILLYIOTLCS LUASXOM NPOBEAEHHS B3aEMHUX NEPEroBopiB.

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM
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Y Bunagky HegocarHeHHa CTopoHamMu 3roau 3a pesynbTataMu NPoBeAeHHsI NeperoBopis, CNOpPKU NepeaarnTbes Ha po3rnsag,
BignosigHoro cyay YkpaiHu B nopsiaky, nepenbavyeHoMy 3akoHO4ABCTBOM YKpaiHu.

CTOpOHM Ainwnm 3roam, Npo Te, WO BignosigHo Ao cT. 259 LimeinbHOro kogekcy YkpaiHy No3oBHA AABHICTb 3@ Cropamu,
O BMHMKAKTbL i3 [loroBopy, a came BiglWKoAyBaHHA 30UTKIB, Cnfatu HEYCTOMKM (WTpadoiB, NeHi) BCTAaHOBMHETLCSA
TPUBANICTIO Y TPW POKMU.

Y BUNagkax, BCTAHOBMEHUX 3aKOHOAaBCTBOM YKpaiHu Ta/abo MiXHapoaHUMK JoroBopamu, 3roga Ha 060B’A3KOBICTb SKMX
HapgaHa BepxosHotw Papoto YkpaiHu, cnopu mik CTopoHamu, ofjHa 3 SKUX He € pe3neHTOM YKpaiHu, BUPILWYTbCA Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3aCTOCYyBaHHAM 3aKOHOAABCTBA YKpaiHW, SIKLLO BiANOBIOHO OO 3aKOHOAABCTBa YKpaiHu
Ta/abo MixHapoOHMX OOroBopiB, 3roga Ha O0OOB’SI3KOBICTb sIKMX HagaHa BepxosHow Papow Ykpainu, He nepepbayeHo
060B’A3k0BE 3aCTOCYBaHHA NpaBa iHO3eMHOI AepXKaBu.

Mopspok min BaHKky B pa3i HeBMKOHaHHA KINieHTOM 06oB'A3KiB 3a [JoroBopom nepeabGaveHU BianoBigHMMU
YyacTMHamu [loroBopy WoAo BiANOBIAHOI NOCNyry, 30KpemMa (ane He BUKITIOYHO) HaCTYNMHUMMU:

Y pasi nopyLueHHsa KnieHtom ymoB o6cnyroByBaHHA KapTkoBUX paxyHKiB, NOpsaok Aii baHky BusHavenun n. 1.1.21 - 1.1.24
yacTtuHm 1 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HapaHHa OsepapaddTy, nopsgok Ain baHky BusHadvewun n. 4.1.9, 4.3.6 yactuHu 4
Posginy Il Jorosopy.

Y pasi nopylieHHs KnieHTom ymoB HagaHHa KpeauTHOI kKapTki 3 BigHOBNIOBanbHOW KpeauTHo niHieto, nopsaok Ain baxky
BU3HadeHun n. 4.2.22, 4.3.6 yactuHmn 4 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHA CnoXuBYOro KpeauTy, Nnopsaok Ain baHky BusHaveHun n. 5.16 — 5.18 yactuHu
5 Posginy || Jorosopy.

Y pasi nopyLieHHs KnieHToM yMOB KOPUCTYBaHHS iHAUBIAyanbHUM GaHKiBCbkUM cendpom, nopsaaok Ait baHky BU3HayeHui
n.7.6.11—-7.6.15, 7.15, 7.18.2 yactuHu 7 Posginy |l Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB po3milleHHsa Bknaais, nopsaok ain banky BuaHaueHumn n. 8.17, 8.20 yactnHm 8 Po3giny
Il QoroBsopy.

YactuHa 7.
O6cTaBMHU Henepe6opHoi cunu (chopc-maxop)

BaHk i KnieHT 3BinbHATLCA Big ManHOBOT BiANOBiganbHOCTI 38 HEBUKOHAHHA abo HeHaneXHe BUKOHaHHA 3000B'A3aHb 3a
uum [JOroBopoMm, SKLWIO BOHO BUKMMKAHO (hakTopamm HenepebopHOoi cunm (dopc-maxopHumm obcTaBuHamu), ToOTO
HaA3BUYANHUMW | HEBIABOPOTHMMW OOGCTaBUHAMW, Yy TOMY YMUCHi CTUXIMHUMWU SBULLAMMW, BIiNHOK, BOEHHUMWU [isiMM,
BOEHHMMM abo 30pONHMMMK KOHMiKTaMu Ta iX Hacnigkamu, BOEHHUMW MaHeBpamu, GoroBMMM Jismu abo 3arpo3oro
bonoBux Qgin, akTamn OpraHiB AepXaBHOi Bnagu, BNPOBa[KEHHAM KapaHTUHY, CaHiTapHO-TiriEHIYHNX, CcaHiTapHO-
npoTMenigemiyHux npaswn, NpaBun i HOPM, BCTAHOBMEHUX 3 METOK 3anobiraHHa enigemMiyHMM Ta iHWUM iHEeKUinHUM
xBopobam.

Mpu BUHMKHEHHI dhopc-MmaxopHux obcTaBuH BaHk Ta/abo KnieHT noBMHHI NpoiHdopMyBaTh OAMH OAHOTO NPOTSroM 2 (ABOX)
KaneHaapHux OHiB y Oyab-sakuin JocTynHuin cnocib. IHopmauis noBMHHA MICTUTK AaHi Npo xapakTep ob6CTaBMH, a Takox
NPUYUHHMIA 3B'A30K MiXK Takumu obGCTaBMHaAMM Ta HeBMKOHaAHHsAM BaHkom abo KnieHTom cBoix 3060B'si3aHb 3a UMM
[Lorosopom.

HeBukoHaHHA 3060B'a3aHH4, 3a3HadveHoro B n. 7.2 Posainy | foroeopy, no3baensie baHk abo KnieHTa, o 3HaxoanTbea nig
BNnMBOM 06CTaBMH HenepeGOopHOi cunu, npaBa MOCUNATUCA Ha Taki OOCTaBUHM SK Ha MNiACTaBM 3BINMbHEHHHA BiA
Bi4NOBIAANbHOCTI 3a HEBMKOHaHHS 30060B'A3aHb 3a [JoroBopom.

3BinbHeHHS 3000B’A3aHOI CTOPOHM Bif BiAMOBIAANbLHOCTI 3@ HEBUKOHAHHS 4M HEHamneXHe BUKOHaHHs Oyab-sikoro i
3000B’s13aHHs 3a [1oroBOpoM He Bede A0 3BiNbHEHHS L€l CTOPOHW Bid BMKOHAHHS HEl BCiX iHWKMX Ti 3000B’s13aHb, ki
CTOpPOHU He BM3HAN TakMMMU, L0 HEMOXXIMBO BMKOHATM 3rigHO 3 [JoroBopoMm.

[lokasoM HacTaHHS BKasaHuMX (OpC-MaXopHuX obcTaBuH Ta iX TpUBaNOCTi € MMCbMOBI NiATBEpAXeHHS Toproso-
NpOMUCINOBOI NanaTtun YKpaiHu abo iHLOro yroBHOBaXEHOMO Ha Te OpraHy nNpo No4aTok POpPC-MaXKOPHNX O6CTaBUH.

Mo 3akiH4yeHH Aii opc-maxopHMx o06cTaBuH CTOPOHM MOBUHHI BXWTU BCIX MOXINMBWUX 3yCWMb ONA YCYHEHHs abo
3MEHLLEHHS BCiX HacniaKiB, BUKNUKAHUX TakuMu o6CcTaBnHaMN.

YactuHa 8.
3aKkno4YHi NoNoXXeHHs

CTtopoHu 6e3BiaKnMYHO MigTBEpAXYOTh, Wo uen Jorosip CTOpOHM yknanu y TOMy Yvcni Ha nigctasi npuHumny ceoboam
AOroBopy, BM3HaveHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpOHWM Takoxk GesBigKMMYHO NigTBEPAXYHOTb, LUO
NONOXeHHSA Uuboro [JoroBopy € 3po3yMinumu, po3yMHUMU Ta cnpasegneuMn. CTOPOHM MOroaXytTbCsa 3 TUM, L0 Xo4Ha 3
HMX NpU yKnageHHi uporo [loroBopy He no36aBnseTbCs Npa., SKi 3BMYANHO Mana, a Takox Lo uen [lorosip He Buknovae/
He obmexye BiAnoBiganbHICTb 3a NOPYLUEHHSA 3000B'A3aHHs xoaHoi CTopoHn. KnieHT 3aneBHsie, Wwo [orosip He MiCTUTb
Oyab-AKUX OBTSKMMBMX YMOB A1 HBOTO | € MPUAHATHUM B LiNoMmy, 3i Bcima ymoBamMu B pefakuii baHky.

YknageHHsm Jorosopy CTopoHu niaTBepmxytoTb, wo KnieHT 3060B’s3aHui (a BaHk mMae npaBo BMMaratu BMKOHAHHS
Takoro oboB’A3Ky) cnnaTtutu/komneHcyBatu baHky y noBHoMy o6cssi Bci Ta Oyab-aki nigTBepaxeHi Butpatn baHky
(He3anexHo Big ix po3mipy), siki BaHk noHece nigyac Ta/abo y 3B’A3Ky 3 pearnisauielo CBOIX MpaB KpeauTopa 3a uum
[loroBopom, 30Kkpema, ane He BUKIOYHO: NpaBa Ha 3axuCT, NpaBa Ha 3aJ0BOJIEHHs BUMOr BbaHKy 3a paxyHok Gyab-skoro
ManHa KnieHTta. 3a3HayeHe cTocyeTbesi BCix 6€3 BUHATKY He 3abOpOHEHMX 3aKOHOM LNsAxXiB 3axmucTy BaHkom CBoix npaB Ta
3aKOHHUX iHTEpEeCiB, B TOMY YMCHIi, ane He BMKIMIOYHO, MPOLIECIB: CTArHEHHS 3aboproBaHoOCTi B cyaoBoMy nopsaaky 3 KnieHta
NMPUMYCOBOIO BMKOHAHHSA pillieHb, BUNaakiB 3anydyeHHs baHkom abo iHwmmMn ocobamm ouiHOBaYiB, HOTapiyciB, AepXaBHMX
BMKOHABLiB TOLIO, TPeTiX OcCib, AKi TMM 4M iHWKMM YMHOM JonomMaraTMMyTb/HagaBaTMMyTb MOCAYrM, CNpPsIMOBaHi Ha
3agoBoneHHs baHkom cBoix Bumor/peanisauii baHkom cBOiX npaB (KOMEeKTOpCbKi KOMMaHii, areHTcTBa HepyxoMmocCTi,
pientopu, 6pokepu, 36epiradi, OXOpOHLL, TPAHCMOPTHI KOMMNAHIT, BAHTaXKHWKM TOLLO).

HapaHHs kowTiB Ans norawleHHst 3aboproBaHoCTi 3a UMM [JoroBopom noBuHHO ByTn BuKoHaHO KnieHTom 6e3 Oyab-sikux
3anikiB UM BMCTaBIEHHS 3YCTPIYHUX BUMOI TakMM YMHOM, OO BaHk OTprMaB HanexHy Momy Cymy KOLUTIB Yy MOBHOMY
06cssi, 6e3 BupaxyBaHHS 3 Hei Oyab-AKkMx NogaTkiB, MUT, KOMICIl UM iHLUNX YTPUMaHBb.

MpuegHanHam po uporo [oroBopy KnieHT nigTBepaxye, WO BiH: @) y MOBHIN Mipi O3HaNOMMEHWA 3 BUMOramu
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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3akoHogaBcTBa YKpaiHu, a came: 3i amicTom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxparnctBo» Ta
«UWaxpanctBo 3 (hiHaHCOBMMUM pecypcamuy; 6) OO MOMEHTY yknageHHs uboro [loroBopy o3HaniomneHun baHkoMm 3
iHbopmalieto npo diHaHcoBi (6aHKIBCbKi)/ MnaTixkHi Nocnyrn 3a UMM [JoroBopom, YMOBM iX HaJaHHs,, MEXaHI3MOM 3aXUCTy
npae CrnoXuBadyiB Ta NOPSAKOM yperymnioBaHHSA CMipHUX MUTaHb, WO BUHUKaOTb B NPOLECi HaAaHHS NOoCchyr, a TakoX iHLWOH
iHbopmalieto BignoeigHo Ao 3akoHy YkpaiHu «[po dhiHaHCOBI nocnyrn Ta cpiHaHCOBI koMnaHii», 3akoHy YkpaiHu «[po
nnaTikHi nocnyrn», 3MiCT BKasaHoi iHdopmadii KnieHTy 3po3yminui.

BaHk rapaHTye 36epexeHHsi 6aHKIBCbKOI TaeMHUUi LWOAO0 onepaLli, npoBedeHUX BianosigHO A0 uboro [orosopy,
BigomocTten npo KnieHTa, wo ctanu BigoMi BaHKky y 3B’A3Ky 3 yknageHHsM uboro [loroBopy, iHWWX BigOMOCTEW, Lo
CTaHoBNATb HGaHKIBCbKY TAEMHMLIO BiANOBIAHO A0 3aKOHY, Ta Hece BiAMNOBI4ANbHICTb 3a X HE3aKOHHE PO3rofoLEHHsT Ta
BMKOPWUCTaHHSA BiANOBIAHO OO 3akoHOA4ABCTBA YKpaiHW. HagaHHs iHpopMaLii, Wo cTaHOBUTb BaHKIBCbKY TAEMHULIIO, iHLLOT
KOH@iAeHUinHOT iHdopmauii wopo KrieHta Ta npoBedeHUX HMM onepadii TpeTim ocobam MoXnvBe nule y Bunagkax,
npsiMo nepenbayeHnx 3akoHoA4aBCcTBOM YkpaiHu abo umm [JoroBopom. Taka iHpbopmauis Moxe OyTu BukopuctaHa baHkom
y CBOi/i AiANbHOCTI 3 MeTol 3anobiraHHs Luaxpancbkux onepauin Ta npoTuaii neranisauii (BigMuBaHHIO) [OXOAIB,
ofepXKaHMX 3MOYNHHUM LINsixoM abo hiHaHCyBaHHIO TEPOPU3MY, BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu.

KnieHT posymie, WO HesBaxaluu Ha nonepepHin nyHkT, BaHk 3060B’A3aHWMn po3kpuBaTW iHPOPMALiO, LLO CTaHOBWUTL
©aHKIBCbKY TaeMHWULIIO, HA BMMOIM AepXaBHUX OpraHiB y Bunagkax Ta B Nopsaky, nepeabadyeHoMy 3akoHOOaBCTBOM
YKpaiHu, 30okpema, ane He BUKINIOYHO 3rigHo i3 3Y «[1po cnoxueye KpeauTyBaHHA» iHOPMaLilo WOo[o BCIX CNOXMUBYMX
KpeauTiB y nopagky, BusHavyeHomy 3akoHoM YkpaiHu «[po opraHisauito dpopmyBaHHsS Ta obiry kpeamTHUX icTopiny, xoya 6
[0 0OHOro Oopo KpeauTHUX ICTOPIN, BKMOYEHOro A0 €AMHOro peectpy 610po KpeaUTHUX iCTOpIN.

KnieHt posymie, wo baHk € cyb’ekToM nepBMHHOrO (hiHAHCOBOro MOHITOPUHIY i 3060B’A3aHUA HagaeaTu BiAMOBIAHOMY
YNOBHOBaXX€HOMY oOpraHy JAepxasu iHdopmauilo npo diHaHcoBi onepadii KnieHTa, wWo nignaratoTs iHaHcoBOMY
MOHITOPWHIY, Ta 3AiACHIOBATK iHWI nepenbaveHi 3akoHO4ABCTBOM YKpaiHW Aii, NMOB’A3aHi 3 MOHITOPUMHIOM (hiHaHCOBUX
onepauin KnieHTta, B TOMy 4Mcni BigMOBMTUCS Bia 34IMCHEHHS (diHaHCOBOI onepalii KnieHTa.

YknageHHam uboro [orosopy KnieHT y nncbMOBOMY BUMMsAAi, LWNSAXOM NignucaHHs 3asiBU Ha npuedHaHHs go [orosopy,
Aae 6e3ymoBHy 3roay baHky:

Ha 36upaHHs, 06po6Ky, pO3KPUTTS, NOLUMPEHHS, PO3NOBCIOAKEHHS, Nnepeaady B 6yab-akui cnocib iHdopmalii, Wo MicTUTb
OaHKiBCbKy TaeMHuUto Ta/abo nepcoHanbHi AaHi, KOMEepUiiHy TaeMHWLI0, TaEMHULKO Hagasaya nnaTiKHWUX MOCnyr,
TaEMHULIO PiHAHCOBOIO MOHITOPUHIY, B TOMY Ymucri HagaHoi KnieHToM B 3B’A3KY 3 yKnagaHHaAM Ta B NpoUeci BUKOHAHHSA
uboro JoroBopy (B ToMy 4mcni iHdopmalii, BkasaHoi B 3asiBi Ha npuegHaHHs oo [loroBopy Ta/ abo B AHKeTi KnieHTa):
6aHkam Ta iHWK1M cyb’ekTam rocnofapioBaHHs, LWo BXoaAaTb Ao baHkiBcbkoi rpynu AT «MTYMB»;

akuioHepam BaHky; cy6’ektam rocnogaploBaHHs, B Akux npsamo abo onocepeakoBaHo icTOTHY ydacTb mae AT «CKM» (koa
3a €[PMNOY - 31227326), Ak BNacHWK iCTOTHOI y4yacTi B baHky;

PENTUHIOBUM areHTCTBaM, ayAMTOPCLKUM KOMMaHiAM, LU0 34iNCHIOBAaTUMYTb NepeBipKy/ peuTUHIryBaHHA BaHky;

Oyab-Akum isnyHMM Ta puanyHum ocobam 3 meToro peanidadii npaB baHka sk kpeguTopa, 3oKkpema, ane He BUKIHOYHO
ocobam, aki HagaBaTMMyTb BaHKy nocnyrn no CTArHeHH 3aboproBaHOCTi 3a UMM [JOroBOPOM, 3BEPHEHHIO CTATHEHHS Ha
MarHO Ta NO 34iINCHEHHIO iHLWKMX A, NOB’A3aHNX 3 peanisavieto npas baHka 3a uum [JoroBopow;

cTpaxoBuKkaMm, y pasi yknageHHs abo 3aLikaBneHocTi B yknageHHi KnieHTom [oroBopy cTpaxyBaHHS 3i CTPaxOBUKOM Bif,
iMeHi, B iHTepecax Ta 3a AOpYYEeHHAM AKOro Aie baHk;

opraHam, siKi BignoBigHO OO 3aKOHOAABCTBa 34JMCHIONTL MEPEBIpPKY AisinbHOCTi BaHky, HauioHanbHomy GaHky YkpaiHu,
OepXXaBHUM, Cy[OBUM, MPaABOOXOPOHHUM, MOAATKOBUMM oOpraHam, iHWWMM i3dHMM Ta IopuMauYHMM ocobam 3 MeTolo
BMKOHAHHSA BMMOrI 3aKOHOOABCTBa YKpaiHu, Uboro [loroBopy Ta iHWWMX OOroBoOpiB, yknageHux BaHkom, B ToMy uucni 3
mMeTol 3abesneyeHHs peanisauii NogaTKoBMX BIOHOCUH i BiAHOCKH B cdhepax ByxranTepcbkoro o6niky, diHaHCOBMX NOCHYT,
3axucty baHKkoM CBOiX NpaB Ta 3aKOHHWX iIHTEpPEeCiB B CyAOBMX Ta iHLWMX NPaBOOXOPOHHMX OpraHax, a Takox ocobam, ski
nepebysatoTb 3 KnieHTOM B CiMEWHUX, POAMHHUX, TPYAOBUX BiAHOCWHAX, B TOMY 4vchi HagaHHA BaHkom poboToaaBuesi
KnieHTa iHdopMauii npo BigkpuTi NOTOYHI paxyHku KnieHTa ans sunnat 3apobiTHOT nnaTy Ta iHWKX nnaTexis;

0O KpeauTHoro peectpy HauioHanbHoro 6aHky YKpaiHu, sfika Moxe obpobnatuca 3 MeTow CnpusiHHA  (DiHaHCOBIN
cTabinbHoCTi, 3aiMCHEHHs1 GaHKIBCbKOro Harnsgy Ta 3abe3neveHHs GaHkamMu OLHKM KpeOUTHOro pU3nKy Ons 3axucTy
iHTepeciB BKMagHWKIB Ta iHWMX KpeauTopiB GaHKkiB y Mexax pearnisauii AepXaBHOI MONITUMKW 3 MWTaHb HauiOHaNbHOI
6e3nekn YkpaiHn B eKOHOMIYHIN cdpepi;

y BUMagKax HEBUKOHAHHA abo HEeCBOEYaCHOro BMKOHaHHS 3000B‘A3aHb KnieHTa nepen bankom — wnsixom nepepadi abo
onpuniogHeHHs iHdopmauii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTiliHO;

npvBaTHMM ocobam Ta topuandHMM ocobam / oprarizauism (B TOMy 4ucni iHO3eMHUM cyb’ekTam BiLHOCWH), a TakoxX
opraHamM BMKOHaBYOI Briagum, WO 34iACHI0TL: abo BUNMATK NEHCIl, rpoLLIoBOi AOMNOMOM Ta iHLWMX couianbHMX BUNnaT ans
3abe3neyeHHs BMKOHAHHSA HUMW CBOIX (OYHKUiN, abo HagaHHa nocnyr baHky BignoBigHO A0 yKNageHWx MK Takumu
ocobamu (opraHizauismn) Ta BaHkom goroBopiB, 3okpema i Npu BiACTyNneHHi npaea Bumorn Ao KnieHta, 3a ymoBw, WO
nepenbadeHi goroBopamu yHKUii Ta/abo nocnyrm CTOCyTbCA AisinbHOCTI BaHky, siky BiH 3A4iCHIOE BiONOBIAHO A0
3akoHopaBcTBa YkpaiHn, abo HagaHHa nocnyr baHky 3 BignpaBku MOLWTOBKX BignpaeneHb, Bianpaskn SMS nosigoMneHb
30Kkpema Ha MoOGinbHUK Ta/abo Mmicbkui TenedoH, nocnyrM 3 06pobku iHdopmalii y cnctemax xmapHux obumcneHsb, a
TaKoX iHWKMM ocobam y 3B'A3Ky i3 yknagaHHAM/BUKOHaAHHAM yknageHoro 3 KnieHtom abo Ha oro KopucTb NPaBoyuHy, ANs
peanisauii 41 3axucTy npae Ta 000B'sI3KIB CTOPIH 3@ TAKUMW NPaBOYNHAMUY;

Oyab-skuMm hisMyHUM Ta topuaMyHuM ocobam y Bunagky BigcTynneHHs (nepepadi) BaHkom cBoix npae 3a [JoroBopom
TpeTiMm ocobam Ta/abo y BUNaaKy BUHWKHEHHSI y BaHky Hamipy 34iicHUTM Take BiACTynneHHs (nepeaady) Ao dakTUYHOro
AOro 30iNCHEHHS;

disnyHMm Ta opugnyHuM ocobam — naptHepam banky 3 meTow npuabaHHa KnieHTamu ToBapiB/ MOCNYr LUMASIXOM
odopmneHHsa Crnoxue4oro kpeanty abo 3a paxyHok KpegutHoi niHif;

MIC Tta/abo uyneHam MIIC 3 meTow BukopuctaHHa cepsiciB MIMC (B Ttomy uucni Visa Alias), 3AiicHeHHS OOMiHy
iHpopmalieto Npo cnocobu 3QJiMCHEHHS Laxpancbkux Aill, a TakoX ANA KOHMIAEeHUIMHOrO BUKOPWUCTaHHA B iHTepecax
KnieHta 3 meTolo 3anobiraHHa 36uTkiB KnieHTa Ta baHka BHAcnigoK HECaHKLiOHOBAHOrO BUKOPWUCTaHHA KapTku TpeTiMu
ocobamu;

ocobam, WO nNpunumaloTb y4acTb Y nepekasi KOWTiB, 30kpema, 6aHkaM-KopecnoHaeHTaM, HaJaBadam nnaTikHUX MOCnyr,
nnaTkHUM cucteMaMm Ta iX ydacHuKkam, BianpaBHMKaM Ta OTpMMyBadaM nepekasiB, iHLWMM yCTaHOBaM, LLO 3AiNCHIOTb
iaeHTndiKauito, aBTOpM3aLito YM NPOLECIHI Nepekasis;

NPaBOOXOPOHHNM OpraHaM YKpaiHW Ha iX eNeKTPOHHI 3anuTu, 34iIACHEHI i3 BUKOPUCTAHHSAM MPOrpamMHOro 3abesneyveHHs,
OOCTyn [0 SKOro HajaeTbCs «YKpaAiHCbKOK MiKOAHKIBCbKOK acouiauietlo 4dneHiB nnaTibkHux cuctem «EMA» 3

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM
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3aCTOCYBaHHSAIM 3axMLLEHUX KaHaniB 3B’sI3Ky, @ TaKOX «YKpaiHCbkii MixkOaHKIBCbKi acouiauii YneHiB nnaTikKHUX cucTem
«EMA» 3 METOH BXUTTS 3axofiB i3 3anobiraHHs abo NPUNUHEHHST MOMUIIKOBMX, HEHANEXHWX MnaTikKHMX onepauin Ta
pearyBaHHsi Ha iHUMOEHTU 6e3neku, 3OINCHEHHST MOHITOPUMHIY Ta BedeHHs 0a3y [gaHux onepauinHuX iHUMAEHTIB,
KiGepiHUMAEHTIB Ta iHUMAEHTIB 6e3neku, NOB’A3aHMX 3 HaAaHHAM NNaTiXKHMX NOCNYT (BMKOHAHHSIM NIIaTKHUX onepadin);

y 3B'sA3KY i3 3[4INCHEHHAM (PiHAHCOBOrO MOHITOPUHIY, BMKOHaHHsM BaHkom yHKuii diHaHcoBoro areHTta, Bumor CRS,
FATCA, 3okpema, y Takux Bunagkax: A0 LEHTpanbHOro opraHy BMKOHABYOi Bragw, LIO peanisye OepXaBHy MoOaTKoBY
noniTuky, iHpopmauii npo KnieHta Ta npo niassiTHi paxyHku KnieHta BignosigHo go sumor FATCA, CRS, nogaTtkoBomy
ynpasniHHio CLUA npu HagaHHi 3BiTHOCTI B nopsgky Ta obcdrax, BmsHaveHux FATCA, CRS abo sanutamun Cnyx6u
BHYTpiwHiX goxogis CLUA (U.S. IRS), nos’sasaHnmu i3 peanisauieto Bumor FATCA; ocobam, Wo npunmaloTb yyacTb B
nepekasi kowTiB Ha KapTkoBui paxyHok KnieHTa abo iHWWMA paxyHOK, BiAKpUTUIA BiANOBIAHO A0 Lboro [orosopy,
(Hanpuknag, 6aHkam-kopecnoHAeHTaMm, NaThkKHUM cucTemam Ta iX yyacHvKam, BignpaBHUKaM Ta OTpUMyBavam nepekasis,
iHLUMM yCcTaHoBaM, L0 3IMCHIOITbL aBTOPM3aLilo YM NPOLECIHT NnepekasiB), a TakoX B iHWWX BuNagkax, nepenbayeHnx
CRS, nopatkoBum 3akoHopascTBoM CLUA, Bkntovyatoum FATCA, a Takox iHWMM ocobam 3 MeTo BUKOHaHHA BUMOT
3aKoHOOaBCTBA YKpaiHu, CNpsiMOBaHMX Ha BUKOHaHHS BUMor CRS, FATCA;

onepartopam, nposavaepamM TernekoMyHikaLin, Wo HagalTb NOcnyrn pyxoMoro (MobinbHoro) 3e’A3ky Ansa X obpobku Ta
nepefadi NepcoHanbHUX AaHWX Ta AaHWX MPO OTPUMaHi/HadaHi TenekomyHikauinHi nocrnyrn (B Tomy 4vcni nepegadvy go
61opo KpeaMTHUX ICTOPIN) 3 MeTolo Nepesipku napameTpie KnieHTa sk kopuctyBaya nocnyr pyxomoro (Mo6GinbHOro) 3s’sa3ky
Ta HagaHHsa BaHky BignosigHux BigomocTen npo KnieHta;

y BMNagkax BYMHEHHS NPaBOYMHY OO0 BYMHEHHS SIKOTO € 3aiHTEPECOBaHICTb, BMKIOYHO NPW HEoOXiOHOCTI BMKOHAHHS
BUMOr cT. 107 3akoHy YkpaiHn «[1po akuioHepHi ToBapMCTBa», LUMSAXOM OMPUIIOAHEHHS ICTOTHUX YMOB TakKoro npaBoYvnHy
B nepenbayeHoMy 3aKOHOM MOPSAAKY;

disnyHMm ocobam - nignpveMuam abo opuanyHMM ocobam y BMNaAKy iHILiOBaHHS BWUMYCKY Takumu ocobamu
KoprnopaTuBHOI KapTkM Ha iM'a KnieHTa, BUKNIOYHO iHOpMaLilo LWOAO HasBHOCTI abo BiACYTHOCTI Bigkputux KnieHTy B
BaHky KapTkoBux paxyHkiB.

Ha HagcunaHHs BaHkom BigOMOCTEN NPO BUKOHAHHS/HeHanexHe BUKOHaHHA KrnieHToM cBoix 3000B'A3aHb 3a [JoroBopom,
iHWOI iHcbopmaLii, Wwo nos'asaHa 3 [loroBOpoM, a TakoxX KOMepuinHMX nponosuuin baHky Ta/abo peknamHux matepianis,
Takox iHdopmalii, o cTaHoBUTL GaHKIBCbKY TaEMHULIO, 3a gornomoroo Cuctemu «IHTepHeT-6aHkiHM, SMS-noBigoMneHb
Ha Homep mobinbHoro TenedpoHy KrieHTa, Ha enekTpoHHy nowTy, abo nowTow. baHk He Hece BigNoOBiAanNbHOCTI 3a
pu3uKK, MOB’A3aHi 3 BignpaBkok iHopmalii 3a BkazaHMMM B 3asiBi(ax) Ha npuegHaHHa o [orosopy (abo B iHWOMY
OOKYMEHTI, Lo odopMIoeTbea 3a hopmoto, BcTaHoBreHow baHkom) abo yepes [OucTaHuiiHi kaHann oGcnyroByBaHHS
KOHTaKTHUMW PEeKBi3nTamu, B TOMY YMCIi, AKLLO HanpasneHa iHdpopmauis MoXxe cTaTh Bi4oMot TpeTiMm ocobam. KomepuiiiHi
npono3uuii baHky Ta/abo peknamHi maTtepianu/ BiAOMOCTI TOWO MOXYTb nosigoMnaTUcA KnieHTy TakoX LWNSXoM
30iMCHEeHHs KOMYHikauii (3okpema A3sBiHka) Ha Homep mobinbHoro TenedoHy KnieHTa.

3ainicHeHHa BaHkom, 6e3 nonepeaHbOro nosigomneHHs KnieHta, hOTO3MOMKM i Bif€O CMOCTEPEXEHHS NMPU KOPUCTYBAHHI
NNaTiXXHUMK NPUCTPOSIMMK, Y BigAineHHax BbaHky, B iHWMX Micusx HagaHHsa BaHkom nocnyr, a Takox ikCyBaHHSA Gyab-AKnx
KOHTakTiB 3 KnieHTom, B ToMy 4uucni (ane He BWKIIOYHO) Oyab-skux TenedoHHWX neperoBopiB 3 KrieHTom (30Kkpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepatopiB LleHTpy obcnyrosyBaHHsa KnienTie (LILOK), Ta KnieHTa) Ha marHiTHomMy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTti Ta BUKOPUCTOBYBaTK Taki hoTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3iB.
BignosigHo po ct. 6 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHux» Ha obpobKy Ta BUKOPUCTAHHA MEepCOHAaNbHUX
AaHnx KnieHta (BkasaHux B 3asBi Ha npuegHaHHa o [orosopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy uucni Ans
HagaHHa OGaHKIBCbKMX Mocnyr, sK nepegbadeHux, Tak i He nepegbadeHux uum  [doroBopoM, 3 MeTOH
HafaHHA/MPOMOHYBAHHA MOMY iHLIMX Nocnyr, He nepeabadveHmx uum [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTAHHS
nepcoHanbHux gaHux KnieHta cTpaxoBMKOM 3 MeTOl HagaHHa KnieHTy cTpaxoBux nocnyr. CTOPOHM MOrogxyTbes, WO
KnieHT mMmoxe BigknukaTi cBOK 3roy Ha 06pob6Ky nepcoHanbHMX AaHux BaHKoM Tinbku B pasi 04HOYMAaCcHOro NofaHHs 3asiBu
Npo 3aKpUTTHA BCiX HasiBHUX KapTKoOBMX paxyHKiB Ta iHLIMX, BiAKPUTUX BiANOBIAHO LUboro [JoroBopy paxyHkis, Ta BigMOBWU Bif
ycix nocnyr 3a [JoroBopoM Mpu yMOBI BiACYTHOCTi HEBMKOHaHUX 30060B’si3aHb KnieHTa nepen BaHkom. B iHwomy Bunagky
Taka 3asiBa Npo BiAKNMKaHHSA 3roam Ha o6pobKy NepcoHanbHUX AaHUX BBaXaETbCA He nofaHow Ao baHky. MNpwu BigknvkaHHi
3roam Ha 06pobKy NnepcoHanbHUX AaHWX, NepcoHarnbHi AaHi MOXyTb 36epiratuca B baHky y JOKYMeHTaXx, Lo BKIHOYEHi OO
nepeniky, BU3Ha4eHoOMy BiANOBIAHO A0 3aKOHOAABCTBAa, HOPMaTUBHO-Npasmx akTie HBY, i3 BignosigH1m cTpokom.
BignosigHo go ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHUX» Ha nepedady 4acTKoBOro abo MOBHOro
npaBa o6poOOKM Ta BUKOPUCTAHHA MepcoHanbHuUX pfaHux KnieHta iHWuMMyM cy6'ekTamym  BiOHOCKMH, MOB'A3aHUX i3
nepcoHanbHUMWU OaHuMUK, 30KpeMa, ane He BUKIYHO, Y BuNaakax: nepenivyeHnx y nyHkTi 8.8.1 Posginy | Jorosopy,
BigcTynneHHs baHkom npasa BumMoru 3a unm [JJorosopom; nepegadi baHkom npas BUKOHAHHSA NEBHUX PyHKLUIM, NOB’A3aHNX
3 HagaHHAM nocnyr 3a umm [JoroBopom, LINAXOM 3any4eHHS 30BHILLHIX He3aneXHUX CTOPiH Ha JOrOBipHI OCHOBI; HaJaHHs
BaHKy KONeKTOpCbKMX Ta KOHCANTUHIOBMX NOCAYT, B iHLIMX BUNaaKax.

Ha oTpumanHa Big Gyab-akmx onepartopiB, NpoBanaepiB TeNeKOMyHikalid, LWo HagaTb NOCnyrM pyxomMoro (Mo6inbHOro)
3B'93Ky Ta 006pobnioloTh AaHi, WO NoB'A3aHi 3 HagaHHAM Takux nocnyr, iHdopmauii Npo TenekoMyHikauiviHi nocnyru, siKi
HapatTbea KnieHTy Ta npo “oro napaMeTpu Sk KOpucTyBaya nocnyr pyxoMoro (Mo6inbHoro) 3s’s3ky, oTpuMaHHs Big 6yab-
AKMx 61Opo KpeanTHUX icTopin, 3okpema: MNMAT «[lepLue BceykpaiHcbke 6topo kpeanTHux ictopin» (02002, Ykpaina, m. Kuis,
Byn. €sreHa CepcTioka, 6ya.11) ta/abo MAT «MixHapooHe Gtopo KpeanTHux ictopin» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6yn. 65, 0c.306) Ta/abo TOB «YkpaiHcbke Gtopo kpeguTHux ictopin» (01001, YkpaiHa, m. Kwis, Byn.
pyLweBcbkoro, 6ya. 1-4) Ta BUKOpUCTaHHS iHopMaLii oo Moro KpeamTHOT icTopii.

Ha oTpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHS, Nepegayy Ta NowwmnpeHHs Yepes 6opo KpeauTHUX iCTopi, BKazaHuX B .
8.8.5 Poaainy | OoroBopy, iHdopmauii woao KnieHta Ta npaBounHy (uboro [dorosopy), B TOMy uyuchi iHdopmauii, ska
MiCTUTBCS B AepXXaBHNX peecTpax Ta iHwWmnx 6asax nyGniyHOro KOPUCTYBaHHS, B NOPAAKY, BU3HA4YEeHOMY 3aKOHOM YKpaiHu
«[Mpo opraHisauilo popmyBaHHSA Ta 0biry KpeaUTHUX iICTOPINY.

Ha 36ip, 36epiraHHs, BUKOPUCTaHHS Ta MOLUMPEHHS iHdopMallii, Aka cknagae kpeauTHy ictopito KnieHTa, yepes iHwi 6topo
KpeauTHux icTopin, aki 6yayTb cniBnpautoBati 3 baHkom y ManbyTHeoMy.

CTOpOHM [OMOBWMMMCHL, WO Yy pasi 3MiHM Ha3su Ta/abo agpecu Oyab-Akoro i3 3asHadveHux y LboMy [loroBopi 6ropo
KpeauTHUX icTopin, abo y pasi cnienpadi baHky 3 6yab-SkuMuM iHLWKMMK GIOPO KPEAUTHMX ICTOPIN NPOTSAroM CTPOKY Aii Lboro
Dorosopy, baHk nosigomnsie KnieHTa npo Ha3By Ta agpecy OHpo KpeaWuTHWUX iCTOpi, OO SKMX nepegaBaTMMeTbCs
iHdbopmauia ona dopmMmyBaHHs KpeauTHOI icTopii KnieHTa, y micuax HagaHHs Bankom nocnyr, Ha Cawnti BaHky, 4yepes
OwuctaHuinHi kaHanu obcnyroByBaHHsA. Ha poscyn badky BuesasHadyeHe MMCbMOBE MOBIOOMIEHHS Moxe OyTn
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HanpaeneHe baHKkoM Ha afpecy 3apeecTpoBaHOro/ 3a4eKnapoBaHOro Miclsi MPOXMBaHHA abo (hakTUYHOIO MPOXMBAHHS
KnieHta pekomeHOoOBaHUM FIMCTOM 3 ONUCOM BKMaAeHHS.

Ha nepeBipky BaHkoM y Oyab-akuii BU3HavyeHUn BaHkoM cnocib, 3 Oyab-akMx OOCTYnHUX mkepen/ 6a3 gaHux, a Takox
HagaHHA BaHkoMm 3 MeTol nepeBipkM TpeTiM ocobam iHdpopmauii, HagaHoi KnieHTom y 3asBi Ha npuegHanHs go [Jorosopy
abo B AHkeTi KnieHTa um iHWoOMY aoKyMeHTi, abo BGioMeTpnyHMX AaHMX, 30Kkpema LWnsaxoMm obmiHy/ nepepadi poto KnieHTa
(BigumndpposaHoro obpasy obnmyys). KnieHT ynoBHoBaxye baHk 3B’a3yBaTucs B Oyab-sKMn MOMEHT Yacy 3 poboToaaBLeM
KnieHTa, 3 iHwnMn ocobamu, nos’a3aHumMmn 3 KnieHToM CiMEAHUMW, POOUHHUMM, TPYAOBUMU BiAHOCMHAMU, AN NepeBipKy
Ta OoTpuMaHHs Oyab-akoi HeobxigHoi iHdopmauii wono KnieHta. Takox KnieHT He 3anepedvye npoTM HagaHHs
pobotogasuesi KnieHTa, iHWMM ocobam, nos’asaHnm 3 KnieHTOM ciMenHumu, poAVHHUMK, TPYOOBUMMU BiLHOCUHAMMU,
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHA o [oroBopy abo B AHkeTi KnieHTa 4um iHWOMY AOKYMEHTI.

YknageHHam uboro [orosopy KnieHT nigTBepaxye, wo npoiHdopMoBaHui BaHkom npo cBoi npaBa sk cyb’ekta
NnepcoHanbHUX AaHuX (30Kpema LUMSIXOM po3MmilleHHst iHdopmauii Ha Canti BaHky), a Takox wo Bci 3anutn oo 6ropo
KpeauTHUX icTopil, Wo 3aiicHeHHi baHkom 3 gaTu yknageHHst uboro [orosopy (nepegadva o 610po KpeaWuTHWX iCTOpin i
OTpMMaHHS Bifg 60pO KPEeOUTHUX iCTOPIN NepcoHanbHNUX AaHux), 6ynu 3aincHeHHi 3a srogoto KnienTa.

Byab-saki nosigomneHHst Ta (abo) gokymeHTH, aki KnieHT 30608B'a3aHnii HagaeaTtu baHky 3rigHo 3 ymoBamu Lboro [Jorosopy,
NoBWHHI ByTW BMKNaZeHi B NMCbMOBIN hopmi Ta ByayTb BBaXaTUCb HAAAHUMW HaneXHUM YMHOM, SKLWO BOHW Hajicnadi
pekoMmeHOoBaHUM nuMcToM abo HagaHi ocobucto Ha agpecy: iHgekc 04070, m. KuiB, Byn. AHapiiBcbka, 4 (3a
MicuesHaxodxkeHHsaM baHky) abo y BigaineHHs baHky, B akomy KnieHTom ocopmneHo 3asaBy Ha npueaHaHHsA Ao [lorosopy.
Byab-aki noBigomneHHs Ta (abo) JOKYMEHTU, BUKNaZeHi B MMCbMOBIN (hopMi Ha nanepoBoMy HOCI, siki HagaloTbest baHkom
KnieHTy 3rigHO 3 ymoBamu Lboro [JoroBopy, HacunialTbCs NOLUTO Ha aApecy 3apeecTpoBaHoro/ 3aieknapoBaHoro Micus
npoxwuBaHHA abo dakTuyHoro npoxusaHHsA KnieHta, BkazaHum y 3assi Ha npuegHaHHs go Jorosopy abo B AHkeTi KnieHTa
Yn iHWOMY LOKYMEHTI, Wwo odopMIIloeTbCA 3a hopMoto, BCcTaHoBneHo baHkom, abo HagaeTbca KnieHTom ocobucto nig
Yyac 1oro 3BepHeHHs fo baHky. Y Takomy pasi nosigomneHHs Ta (abo) 4okymMeHTu ByayTb BBaxaTuCb HagaHumu KnieHty
HaneXHWM YMHOM, SIKWO BOHM HaAicnaHi pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOSIOLLUEHOK LiHHICTIO Ha 3a3HauveHy
agpecy.

CTOpOHM noroamnuck, Lo MoBiJOMIIEHHS Ta (abo) OOKYMEHTU BBaXarTbCsl OTpMMaHumm KnieHTom 4yepes BigaineHHs
MOLLTOBOrO 3B’A3KY - HA CbOMWI AeHb 3 AHA peecTpauii baHkoM pekomeHOoBaHOro NUCTa, fiMCTa 3 OrofoOLWEHOK LiHHICTIO
abo Tenerpamu y BigAineHHi nowToBoro 3B'A3ky/Tenerpadi (Npu ubomy, KnieHT Hece pusnK OTPUMAaHHsSI TakMx NUCTIB Ta
Tenerpam y CTpOK, WO nepeBuwye 7 (ciM) kKaneHgapHux AHiB), abo wnsxom HanpaeneHHs SMS-nosigomneHb,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHr», Ha CanTti baHky abo enekTpoHHOK MOLUTOK — B eHb Ta Yac iX HanpaBreHHs
BaHkom, abo wnsxom ocobMCTOro BpyYeHHst - B AeHb 0COBUCTOro Bpy4eHHs KnieHTy, BkazaHWi B NOBiAOMIIEHHsAX Ta (abo)
OOKYyMEHTax.

[MoBigoMneHHs, Woao AKX BiACYTHA 060B’A3koBa NMMCbMOBa (hopma Ha nanepoBOMY HOCIi MOXYTb HagaBaTuca baHkom
KnieHTy B enekTpoHHi opmi, B TOMY YnCHi (ane He BUKIIOYHO) LWNSXOM po3miweHHs Ha CanTi banky, HanpasneHHs SMS-
MOBIAOMIIEHb, €MEKTPOHHOIO nowTol, 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BaHkom KnieHTy Oyab-Skmx MOBiAOMMEHb Ta AOKYMEHTIB B ENEKTPOHHI (PopMi, Taki MoBiZOMMeHHA Ta
OOKyMeHTU OyayTb BBaxaTtucb HagaHumm KnieHTy 3 gatm ix posmiweHHa Ha Canti baHvky Ta/abo 3 gatm Ta vacy
HanpaeneHHss SMS-NoBiAOMMNEHHS, MOBIAOMSIEHHSA 3a [OOMOMOrOK ENEKTPOHHOT MOLITKU, PO3MillleHHs iHdopmauii 3a
pornomoroto  Cuctemn  «lHTepHeT-0aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM 06paHoro baHkom cnocoby
NOBIJOMINEHHS.

Bkasanuin B ubOoMy nyHkTi [JoroBopy MOpsSiAOK MOBIAOMIEHHA 3aCTOCOBYETbCHA Y BuNagkax, SKWO iHWWA NOPSAOK He
BCTaHOBNEHUI OyAb-AKUMM iHLWIMMK ymoBamu [loroBopy.

[Onsa BusHaveHHsa po3mipy 3aboproBaHoCTi 3a [JOroBOPOM OCTaATOYHOK MiacTaBok OyayTe Gyxrantepcbki 06nikoBi AaHi i
paxyHku Banky. Cnnata cymu, wo Bumaraeteca baHkom oo cnnatu 3a uum [JoroBopoM, He Moxe OyTu npusynuHeHa, a
cnnadveHa KnieHTom cyma He moxe ByTW HUM BigKnMMKaHa Ha nigcTaBi BUHMKHEHHS Mixk CTOpoHamMu cnopy LWoao HanexHoi
[0 cnnaty cyMu i3 36epexeHHsIM 3060B’A3aHb baHky no noBepHeHH0 KnieHTy HagMipHO nepepaxoBaHuX CyMm.

CTOpOHU [OMOBUNKCH, WO Npy HeobxiaHOCTI NpoBeAeHHs1 Ge3nocepeaHboi B3aeMogii (TenedoHHi Ta Bigeoneperosopw,
ocobwucTi 3ycTpivi) baHka sk kpeguTopa, abo B3aemogfii HOBOro kpeauTopa, abo KONekTopcbKoi KomnaHii i3 KnieHtom npu
BpEerynoBaHHi MPOCTPOYeHOi 3aboproBaHocTi 3a uum [loroBopom, yknagatoum forosip KnieHT Hagae 3rogy Ha NnpoBeneHHst
B3aemMofii, B TOMy 4ucni Ha nNpoBeAeHHA ocobucTmx 3ycTtpiden 3 9 go 19 roamHu, i uen nyHKT [OroBopy BBaXaeTbCs
OKPEMOK MUCbLMOBOI 3rofol Ha ue. Llen nyHkT [loroBopy He MOxe BBaxaTucsi 3abOOpPOHOK MpOBEAEHHS B3aeMOfii i3
KnieHToMm B iHLWNIA Yac, SKLLO Lie He cynepeynTb 3akoHy Ta/ abo 34iNCHI0ETLCS 3a NOrogXXeHHsAM CTOpiH.

BaHky 3abopoHseTbCa noBiaoMnaTy iHcopmaLio Npo yknageHHst KnieHTom 4oroBopy Npo CNOXWBYMIA KPEaMWT, A0ro yMOBMW,
CTaH BUKOHaHHs1, HasiBHICTb NpoCTpoYeHoi 3aboproBaHocTi Ta il po3mip ocobam, siki He € CTOPOHOI Takoro LOroBopy, KpiMm
BMNaJKiB HasiBHOCTI BonesusiBneHHs (3rogun) Knienta B 3asBi Ha npuegHaHHa o [oroBopy Ha MOBIAOMIEHHS 3a3HavYeHol
iHpopmauii Ta iHdopMaLii MPo NpocTpoyeHy 3aboproBaHiCTb NpeAcTaBHMKaM, CNagKoeMusM, MOPyYnTensaM, ManHOBUM
nopy4uTensmM crnoxueada, Tpetim ocobam.

B pasi, ko 3 0yab-akux npuymH OyAb-Ake 3 NonoXxeHb Lporo [1oroBopy cTaHe HeAiiCHUM, HeAilounM, TakMM, Lo He Mae
3aKOHHMX MigcTaB, abo HE3aKOHHMM, Lie He TSrHe 3a cobOK BU3HAHHSA HediNcHOCTI Byab-akoro abo BCiX iHLIMX MOMOXEHb
uboro [lorosopy. BigHocuHW, Siki BUHMKalOTb Mig 4Yac Ta y 3B'A3Ky 3 yknagaHHAM Lboro [loroBopy Ta He BperynboBaHi B
HbOMY, PEeryniolTbCs 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukoMm PoHay rapaHTyBaHHS BknagiB isnyHux ocib (Hagani - PoHg). Ha BUkoHaHHA BMMOr 3akoHy YKpaiHu
«Mpo cuctemy rapaHTyBaHHsA BKnagis disnyHux ociby, baHk nosigomnsie, a KnienT, yknagatoum uen [orosip, nigTBEpaXyeE,
WO MpOiH(POPMOBaHNIA MNP0 pPO3MiIlLleHHs Ha odiuinHin cTopiHuyi PoHay www.fg.gov.ua iHdopmauii woao ymos
rapaHTyBaHHA OOHAOM BifLIKOAQYBaHHS KOLUTIB 3@ BKITAAOM.

YknageHHaM uporo [loroBopy, KnieHT nigtBepaxXye, WO BiH/BOHa npoiHpopmoBaHuit/a BaHKOM Mpo yMOBMW rapaHTyBaHHS
BiJLLKOAYBaHHS KOLWITIB, po3milleHnx y baHky Ha ymoBax uporo [loroBopy, 3okpema, Lo rapaHTii PoHay noLmpoTbCcs B
MeXax rPaHNYHOro po3mipy Ha KOLITW, po3MillleHi y baHky Ha ymoBax uboro [lorosopy, npuv BigCyTHOCTI YMOB/ BUMaAKis,
3a3HayveHux y cTaTTi 26 3akoHy Ykpainu «[lpo cuctemy rapaHTyBaHHsi BKnagiB ¢isnyHMx ocid», 3micT BKasaHoi cTaTTi Ta
YMOBM Ha SIKMX 3AINCHIOETLCS PO3MilLleHHS KowWTiB Y baHky 3a unm Jorosopom KnieHTy 3po3ymini. IHdopmauito npo cuctemy
rapaHTyBaHHS BKMnagis i3nyHMxX oci6 pPO3MiLLEHO Ha Canri BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3gini «PoHA rapaHTyBaHHS BKNaaiB».

BaHk Hapgae KnieHTy goBigKy Npo cucTemy rapaHTyBaHHS BKNagiB gisnyHux ocib nicna yknageHHsa [JoroBopy He pigwe Hix
OAVH pa3 Ha piK y cnocib, Bu3HavyeHun mixx bankom i KnieHtom y upomy [loroBopi, a came: LWNsiXoM po3MilLeHHS akTyarnbHOl
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Bepcii AOBiOKM NPO cUCTEMY rapaHTyBaHHS BknagiB disuyHmx ocib ans ii nepernagy ta/abo 3aBaHTaxeHHs KnieHTom Ha
Canti BaHky y posaini 3a nocunaHHaM, 3asHadeHum y n. 8.15. Poaginy | Jorosopy.

PO34IN 1l «<Nocnyrn BaHky»

YactuHa 1.
YMoBu obcnyrosyBaHHA KapTKoBUX paxyHKiB

Mopsapok BiAKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTkoBUX paxyHkKis

BaHk BigkpuBae KnieHTy KapTkoBui paxyHOK nicnsa 3QinCHeHHs noro ineHTudikauii Ta Bepudikauii. laeHTudikadia KnieHrta
BaHky He € 00OB'A3KOBOI M4 Yac BIOKPUTTA paxyHKy, SKWO KnieHT GaHKy Bxe Mae paxyHku B badky i 6yB paHiwe
iAeHTnikoBaHMN Ta BepudikoBaHWI BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA 3 NUTaHb (DiIHAHCOBOIO MOHITOPUHTY Ta BiACYTHI
nigcTaBn ANs HamnexHol nepeBipkw/ akTyanisauii iHdopmauii wopo Knienta. Ouem BigkputTa KapTkoBOro paxyHky
BBaXKaeTbCA AaTa nignucaHHa KnieHtom 3asBu Ha npuegHaHHsa o [orosopy.

BaHk 3piicHioe obcnyroByBaHHSA KnieHTa 3a KapTkoBMM paxyHKOM Ta Hagae nocnyrv BignosigHo Ao ymoB [orosopy,
YMHHOrO 3akoHoAaBcTBa, Mpasun MIIC.

KnieHT mae npaBo caMOCTIHO po3nopsamKaTUCs KowwTamm Ha KapTKoBOMY paxyHKy (3a BUHATKOM Bunagkis, nepeabadeHnx
3aKOHOL4AaBCTBOM YKpaiHM Ta [JoroBopom) LWMAXOM HafaHHA bBaHky nnaTtikHuMX iHCTPYKUin y BigaineHHi baHky un 3
BMKOpPUCTaHHAM Cuctemu «lHTepHeT-OaHKiHr», a B OKpemMux BuMNagkax, MOrofxeHux baHkom, Wnsaxom HanpaBneHHs
NNaTiKHUX IHCTPYKUiN, NignucaHux KeanidikoBaHUM enekTPOoHHWM nignvcoM KrieHTa Ha enekTpoHHy nowTy BaHky 3a
dopmMoto, BCcTaHOBNEHOW baHkoM, abo wnsxom BukopucTaHHa KapTtku (i pekBisauTiB) B NopsaKy, BCTAHOBIEHOMY YMHHUM
3aKoHoAaBCTBOM YkpaiHu, ymoB [orosopy, npasunamu MIMC. BaHk mae npasBo He npunmatu Big KnieHTa nnatikHi
IHCTPYKLUi, SKLWO BOHM He BigNOBiAaTb BUMOramM 3akoHodascTea abo nopyLuyoTe ymosu [lorosopy.

1.1.3.1. 3ropga KnieHTa Ha 34ilNcCHeHHA nNnNaTikHOI onepauii 3 BuKopucTaHHsaM KapTkm (ii pekBi3uTiB), B TOMY 4ucni, ane He

BMKIIOYHO, NNaTkHOI onepadii 3 BukopuctaHHaM MobineHoro nnaTtixHoro gopatky (n. 2.26 Poasginy Il usoro [Jorosopy),
Cunctemu «lHTepHeT-6aHKiHM», MOB’A3aHUX MK CODOK NnaTiXHMX onepawii, NnaTikHOI onepadii 3 nepekasy KOLWTIB 3a
HOMEpPOM MNaTiKHOI KapTKM OTpMMYyBaya, NnaTtikHoi onepalii 3 BHECEHHA/3HATTS 3 KapTKOBOro paxyHKy roTiBKOBUX KOLLTIB
3 BuKopucTaHHsaM KapTku (il pekBiauTiB), BBaXXaeTbC Ha4aHOK Ha CyMy MnaTiKHOI onepauii 0AHOYACHO 3 iHiLitoBaHHSAM
nnaTixxHOi onepaduii/nepLoi nnaTtiXkHoOI onepauii 3 NoB’A3aHMx Mk coboro nnaTtikHux onepauiii. Mpu LbOMY, SKLO TOYHA
cyma nnaTikHOI onepauii, iHiuinoBaHoi 3 BukopucTaHHam KapTku (ii peksisuTiB), Hesigoma KnieHTy B MOMeHT i
iHiLitoBaHHs, KnieHT wnaxom iHililoBaHHA NnaTikHOI onepauii Takox Hagae 3rogy Ha 6nokyBaHHs kowTiB Ha KapTkoBomy
paxyHKy y po3mipi BianoBigaHo Ao iHdopmalii, oTpumaHoi baHkom sig MIC.

BpaxoBytoun ocobnusocTi dyHkuioHyBaHHA MIC (HEMOXNMBICTL BiAKNWKAHHA MAATKHOI onepauii 3 BMKOPUCTaHHAM
Kaptku (ii peksi3auTiB) nicns ii iHiLitoBaHHA) MOMEHT Ge3BiAKMMYHOCTI Y BUMNAAKY iHiLilOBaHHA NnaTkHOI onepauii 3
BMKOpUCTaHHaM KapTku (ii pekBiauTiB)/nepLuoi nnaTikHOI onepadii 3 NoB’a3aHMXx Mixx coboto nnaTiXHUX onepawii HacTae
oHOYacHO 3 il iHiLitoBaHHAM.

BigknvkaHHs nmopanblunx MOB’S3aHMX Mk CODOK MMaTKHUX onepauin MOXIMBE LWUNSXOM 3BEpHEHHs KnieHta (/oro
YNOBHOBAXXEHOTr0 NpeAcTaBHUKa) y pobounii yac o BiaaineHHs baHKy i nogaHHA po3nopsamMKeHHsS MPO BiOKMUKAHHSA 3roau
Ha BUKOHaHHSA nojanbLlumx nnaThkHUX onepaui Ha nanepoBOMY HOCIT 3a BCTaHOBMeHo baHkoM dopmoro abo Lwngxom
BiAMiHM nodanbLUMX MOB’A3aHUX MK cobo nnatixkHWX onepauin y Cuctemi «lHTepHeT-6aHKiHr» (3a HAagBHOCTI TEXHIYHOI
MOXIMBOCTI).

1.1.3.2. 3ropga KnieHTa Ha 34iicHEHHS NnaTikHOI onepaLii, iHiLinoBaHOT WNSXOM HafgaHHs BaHKky nnaTikHOI IHCTPYKLUIT y BigAineHHi

1.1.4.

1.15.

BaHky abo 3 BukopuctaHHAM Cuctemu «IHTepHET-6aHKiHM», BBaXXaETbCA HAlaHO Ha CyMy MMaTikHOI onepawii ogHoYacHo
3 nignucaHHaMm KnieHToM nnaTikHOT iHCTPYKUil, 30Kpema 3 BUKOPUCTAHHSAM MPOCTOro enekTpoHHoro nignucy. ®opma
NNaTixkHOi IHCTPYKUii i OBOB’A3KOBI AN 3aMOBHEHHSI PEKBiI3UTW, BCTaHOBMWTbCA BaHKkOM 3 ypaxyBaHHAM BUMOr
3aKoOHOOaBCTBA.

MomeHTOM 6e3BiAKMMYHOCTI 3a MnaTikKHOW IHCTPYKUiE, HagaHow Y BigaineHHi banky abo 3 BukopucTtaHHam Cuctemu
«IHTEepHeT-6aHKiHMY, €:

MOMEHT crmcaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta-nnaTtHuka, abo

3aKiHYEeHHs1 onepauiiHoro 4acy onepadinHoro gHa baHky, WO nepenye gaTi BaniOTyBaHHsS BIiAMOBIOHO A0 MNATIXKHOI
IHCTPYKUiT (y pasi 3a3Ha4YeHHs y NnaTikHIil iHCTPYKLUIT 4aTu BanoTyBaHHS).

BigknukaHHs KnieHToM-nnaTHMKOM (A0Oro ynoBHOBaXkeHOK 0coboto) nnaTikHOI iHCTPYKUii/3roam Ha 3AiNCHEeHHS NnaTikHOT
onepaduil, iHiLinoBaHOI LNAXOM MnoAdadi NNaTKHOI IHCTPYKUii, MOXMIMBO LUNAXOM 3BEpPHEHHs 00 BigdineHHs BbaHky go
HacTaHHA MOMeHTY 6e3BiOKNMMYHOCTI 3a MNaTKHO IHCTPYKUiED Ta nofadvi po3nopsaXKeHHs NPo BiAKMMKAHHA nnaTikHOT
iHCTpYKUji/3rogun (3a BCcTaHOBMEHOK BaHKkoM hOpMOI0) 3a YMOBM MOTOMKEHHSA BIAKMMKAHHA NNaTiXKHOI iHCTPyKUii/3roam 3
BaHkom (y BMNagKy BiAKNMKaHHA NNaTiXHOI IHCTPYKLUIi 3a nebetoBum abo KpeanMTOBMM Nepekas3oM), a B pasi BiAKIMKaHHA
NNaTikHOI iHCTPyKUii/3rogn 3a gebeToBMM nepeka3oM, OTpMMyBadem 3a SkuM He € baHk, - [oOaTKoBO 3a YMOBM
MOroAXKEHHS BiAKIMUKAHHA MNaTKHOI IHCTPYKLUT 3 OTpMMyBayem, sk He € BaHkom. BigknukanHus KnieHToM-nnaTHukom
(Moro ynoBHOBaxeHO 0co60t0) NNaTiKHOT IHCTPYKLUIT MOXNUBE NULLE B NOBHIN CyMi.

3rofa Ha BUKOHaHHS NnaTixkHOI onepadii (NoB’si3aHnx Midk coboto NNaTikHUX onepawii), Lo 34iIACHIOTLCA AN BUKOHAHHS
KnieHTom rpoluoBux 30608’a3aHb nepea baHkom, He Moxe ByTu BigknukaHa KnieHTom.

MnaTixHy iHCTpykKuito KnieHTa (abo iHworo iHiyiaTopa nnaTtexy), Wo Haginwna go baHky npotsrom OnepadiiHoro vacy,
BaHk 3060B'A3aHMI BMKOHATK B AeHb ii HaaXomxeHHs. MnaTixHy iHcTpykuito KnieHTa (abo iHworo iHiyiatopa nnaTexy), wo
Haginwna go baHnky nicna 3akiHyeHHs OnepauiiHoro 4vacy, baHk 3000B'i3aHMI BMKOHATW He Mi3Hille HACTYMHOro
onepauinHoro AHsA. MNnaTtikHa iHCTPyKUia, HagaHa KnieHTom (0oro 3akOHHMM NpeAcTaBHUKOM), nNpuiiMaeTbes BaHkoMm o
BMKOHAHHA 3a YMOBM ii OPOPMIEHHSA HaNEeXHWM 4YMHOM (3a (POPMOID, BCTAHOBMNEHOW BaHkoM i3 3anmoBHEHHAM BCiX
pekBi3uTiB) Ta ii nogadi y BcTaHoBneHomy uum [JoroBopom nopsiaky (y BigaineHi baHky abo 3 BukopucTtaHHam Cuctemun
«IHTepHeT-6aHKiHr»), a TakoX 3a YMOBM BifCYTHOCTI 3aKOHHWUX MiACTaB ANs BiAMOBMW B ii NPUAHSTTI, BCTAHOBNEHUX LM
[oroBopom abo 3akOHO4ABCTBOM.

KnieHT MoXe 3pgiiicHioBaTU nonoBHEHHs KapTkoBoro paxyHky ocobucto abo 4yepes iHwwux ocibé cnocobamu, wWo He
cynepedatb 3akoHoOaBcTBY YKpaiHu Ta BiAMNoOBigaloTb BCTAHOBIEHOMY pPeXUMY paxyHKy, Y BantoTi KapTKoBoro paxyHky B
roTiBkOBi Ta/abo B 6Ge3roTiBkOBI hopMax. [nd 3apaxyBaHHsS TrOTIBKOBMX KOWTIB Ha KapTkoBui paxyHok, KnieHT -
Hepe3naeHT 40AaTKOBO Hafjae baHKy AOKYMeHTH, Wo NigTBEPOXKYHOTh [Kepena iX MOXOOKEHHS.

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM

=

MignucyBau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 14.08.2024



1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

21

BaHk mae npaBo gebeTtyBaTv KapTKoBUI paxyHOK Ha CyMmy onepadii, 3aiicHeHnx 3a KapTKoBMM paxyHKOM, 3 ypaxyBaHHAM
BMHAropoA/koMmicin 3rigHo 3 Tapudamu, LWo AitoTb HA MOMEHT NPOoBeAEeHHs onepadin 3a KapTKkoBUM paxyHKOM.

Mpun 3miHi KnieHTom MakeTa nocnyr Ha iHWwi MNakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHs HOBUM [MakeToM nocnyr byae
HapaxoByBaTWUCS 3 MOYaTKy HOBOro Po3paxyHKOBOro nepiogy, 3a BuKNOYeHHSM [akeTiB nmocnyr, woao skux Tapudamm
BaHKky BCTaHOBNEHO OKpemMui MOopsAoK BUHUKHEHHSA 3000B’A3aHHA MO CnnaTti BMHAropoAau 3a KOpWUCTyBaHHs [lakeTom
nocnyr.

Y Bunagky BnpoBamkeHHs BaHkom HesHwxyBaHoro 3anuuiky KnieHT 3060B'a3aHun nigtpumysatu cymy HesHuxyBaHoOro
3anvwky 3a KapTkoBuM paxyHKOM y BU3HA4YE€HOMY PO3MIpi.

KnieHT mae npaBo 3aincHioBaTtu MNnaTtixHi onepauii 3a KapTkoBUM paxyHKOM BUKIIOYHO B Mexax lnaTikHOro nimiTy.
KnieHTy 3abopoHsieTbes BukopucToByBaTh KapTKOBUI paxyHOK ONA MNPOBEAEHHs onepauin, NoB'a3aHux i3 3A4iMCHEeHHAM
NiANPUEMHULBKOI Ta HEe3anexHol NPogecinHOl AiANbHOCTI.

MpoueHTV Ha 3anuLLOK KOLLTIB, WO 3HaxXoAAaTbca Ha KapTkoBomy paxyHKy KrieHTa, He HapaxoBYKOTbCS i HE CnnavyrTbCs,
SKLWO iHWe He nepenbayeHo [doroBopom, Tapudamm ta/abo ymoBamu 3apnnaTtHoOro npoekty. Y pasi, akwo [oroBopom,
Tapudamun Ta/abo ymoBamm 3apnnaTHOro NpoekTy nepenbadeHo HapaxyBaHHS MPOLEHTIB (AOXOAY) Ha 3anuLLOoK KOLUTIB,
Lo 3HaxoaATbcs Ha KapTkoBomy paxyHky KnieHTta, BaHk wogeHHO HapaxoBye Ta cnnadye KnieHTy npoueHTw (goxig) Ha
3anvLWOoK KOLWTIB, WO 3HaxoAaTbcs Ha KapTkoBomy paxyHky KnieHTa y poamipax, BusHadveHux [dorosopom, Tapudbamu
Ta/abo ymoBamu 3apnnaTHOro NpoekTy Ta y BanioTi KapTKoBOro paxyHky, 1-ro yncna kaneHgapHoro Micsils, HacTymHOro
3a 3BiTHUM, AKLIO iHWWIA TepMiH He nepenbaveHo Tapudamun. MNpoueHTH (OOXiA) Ha 3anMLLIOK KOLUTIB, L0 3HAX0AATLCH Ha
KapTtkoBomy paxyHKy KnieHTa, HapaxoBylTbCA Ta BUMMAYylOTbCA 3 ypaxyBaHHsSM BMMOT 3aKOHOLABCTBA YKpaiHu LWoao
onogaTKyBaHHs AoxofiB pisuyHmnx oci6. Mpu npuiHATTI BaHKOM pilleHHs (PO3NopsamXeHHs TOLo) Npo BiAMOBY Bif
nigTpMmMaHHA LinoBux BigHOCWMH 3 KnieHTom y Bunagkax, nepeabavenux n. 2.4.6. posginy | [JoroBopy, MpUMMHSIETECA
HapaxyBaHHsi Ta BMNaTa NPOLEHTIB (A0X0AY) Ha 3amnuLLOK KOLWTIB, Lo 3HaxoaAaTbes Ha KapTkoBomy paxyHky KnieHTa.
KnieHT mae npago iHiuitoBaTn 3aMiHy BCTaHoBReHWX baHkoM niMiTiB 3a onepauisMun 3 BUKOpUCTaHHaM KapTku:

LlogeHHnn nimit no Kaptui abo KapTkoBomy paxyHKy — LUASXoM: 3BepHeHHs A0 LleHTpy obcnyroByBaHHA KnieHTiB;
nofaHHa MUCbMOBOI 3asBW A0 BiAdineHHs baHky, B skomy BigkpuTo KapTKOBMI paxyHOK; CaMOCTIMHO BCTaHOBUTW Y
MobinbHoMy 3acTocyHKy MYMB online;

LLlomicayHuin nimiT no Kaptui abo KapTkoBomy paxyHKy — LUMSXOM MOZAHHSA NMUCbMOBOI 3asBu OO0 BigAineHHs baHky, B
KoMy BiAKpuTO KapTKOBMI paxyHoK;

LLloksapTansHui nimit no Kaptui abo KapTkoBoMy paxyHKy — LUNSXOM MOAAHHSA NMMCbMOBOI 3a8BU A0 BifAaineHHs bakHky, B
AKoMy BigkpuTo KapTkoBuid paxyHok abo yepes OucTtaHuiiHi kaHanu obcnyroBpyBaHHs (3a HasiBHOCTI TEXHIYHOT MOXITMBOCTI
y Bahky);

KnieHT Mae npaBo BigkpvBaTW OOCTYyN AN KOpUCTyBaHHA KapTkow 3a KOpPAOHOM LUMSXOM 3BEPHEHHs Ao LleHTpy
o6cnyroByBaHHA KnieHTiB abo go BigaineHHs BaHky, B sikoMy BigkpuTo KapTKOBMI paxyHOK, @ TaKoX 3a [OMOMOroH
Cuctemn «lHTepHeT-0aHKiHM».

3miHa nimiTiB 3a onepauisMmu 3 BUKOPUCTaHHAM KapTku Moxe npu3BoanT o 36inblieHHsA diHaHcoBUX pu3nkiB KnieHTa i B
Takomy Bunagky baHk He Hece BiONOBIOanNbHOCTI 3a HACTYMHI HECaHKUIOHOBaHI TpaH3akuii 34iMCHEHI 3 BMKOPUCTaHHSM
KapTtku/ ii peksiauTiB. JlimiTn Ha npoBeaeHHs KnieHTamun onepadin 3 BukopuctaHHam Kaptok, emitoBaHux AT «MYMB», abo
ix peksi3uTiB po3miweHi Ha Canti baHky 3a nocunaHHsam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-
a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBuHeH BuyacHO 3abe3nevyBaTu HasiBHICTb KOWTiB Ha KapTkoBoMy paxyHKy Ans 34iACHEHHS BCiX HeOoOXigHMX
nnartexis 3a KapTKoBMUM paxyHKOM, B TOMY YMCHIi i MOB'A3aHNX 3 BUKOHAHHSAM YMOB AaHoro [JoroBopy, onnartu BMHaropoau
Ta/abo ans 3aincHeHHsA nepenbaveHux gorosopamu JOroBipHUX CnMcaHb, B TOMY YMCHi ANst CMMCaHHS KOMICIT, BKIHOYa4n
BiAWKoAyBaHHA BATPaT BaHKy, NoHeceHuxX y 3B’3Ky 3i CrnaTol KOMICii 6aHKiB-KOPeCNOHAEHTIB.

MnaTixHi onepauii 3a KaptkoBum paxyHkom KnieHTa MOXyTb 3gificHIOBaTMCA 3a po3nopsiaxeHHsam KnieHta abo 3a noro
OOpYYEeHHsIM Ha nigcTasi AOBIpEeHOCTI, 3acBig4eHOi B YCTAHOBNEHOMY 3aKOHOAABCTBOM Mopsaky. lMpu LbOMYy NMCbMOBI
pO3MNOpsAAXKEHHS MOXYTb MiANNCYBATUCS BIACHUKOM paxyHKy abo [oipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [loBipeHoi
ocobu, BnacHWK paxyHKy 3060B'A3aHWIN HEranHoO NoBIOMUTU NPO Le B NUCbMOBIN dopMi BaHk, B iHWOMY Bunaaky baHk He
Hece BignoBiganbHOCTI 3a NpoBeaeHi [loBipeHoo ocoboto onepaldlii.

BaHk 3060B’s3aHui HapgaBatu KnieHTy BunMcKM npu 3BepHeHHi KnieHTa Ao BigaineHHs baHky, B SKOMYy BigKpuUTUiA
KapTkoBuiA paxyHOK, npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHSA KnieHTIB abo B iHWuA norogxeHun 3 KnieHtom cnoci6.
BuHaropopga 3a HagaHHs Bunucok KnieHTy BctaHoBnoeTbes JoroBopom, Tapudamu.

KnieHT 3000B’si3yeTbCA He pigwe ogHoro pasy Ha Micsaub odepxyBaTu y BigaineHHi Banky Bunucky 3a KapTkoBum
paxyHKOM, SKWO iHWe He Bu3Ha4yeHo Yy 3asBi Ha NpuUedHaHHS, O3HAMOMMIOBATU OepXaTeniB [0OaTKOBUX KapToK 3
onepauisMum no Kaptkam Ta KOHTpomnoBaTu pyx KowTiB. KnieHT 3060B’si3aHUIA LLOMICAYHO NEpEBIpATM BUNUCKY 3a
KapTKoBMM paxyHKOM Ta KOHTPOJOBATK CaHKLIOHOBaHICTb NPOBeAEHHS onepaluii, 36epirat KBUTaHLUIi (Yeku, cninu ToLwo) i
npea'sBnath ix baHky Ha 1oro Bumory. B pasi Hesrogu KnieHTa 3 onepaudismu BignoBigHO 00 BMNMCKM 3a KapTkoBum
paxyHkoM, KnieHT mae nMcbMoBO 3BepHYTUCH A0 baHky Ans ockapxeHHs OyAb-Akoi onepadii, WO BKasaHa y BMNWCLi 3a
KapTkoBuM paxyHkOM, npoTtarom 15 (n’aTHaguaTv) kanenHgapHuX OHIB BiO OaTM OOEpXaHHs BWUMUCKW, a y BUMNAAKy
MOpYLUEHHS CBOrO 3000B'si3aHHS LLIOAO OTPMMAaHHSA BUMMCKM 3a KapTKoBMM paxyHKOM — He nisHiwe 15 (n’ATHagusiToro)
yucna Micsius, HacTynHoOro 3a Micsiuem B sikomy Oyno npoBefeHo onepadito, ane B Oyab-kOMy 3 BULLEHABEAEHUX
BMNaZKiB, rPaHUYHUIA CTPOK, NPOTSroM sikoro KnieHT mae npaBo 3BepHyTUCh A0 BaHKy aAnst ockapxeHHst Oyab-akoi onepauii
cknagae 60 (wictoecsaT) KaneHoapHWX AHIB MICNS CMMCaHHS KOWTIB 3 MOr0 paxyHKy 3a OCKapXXyBaHOK onepauieto
BignoBiaHo A0 BumMor 3akoHy YkpaiHu «[po nnatikHi nocnyrn». Axkwo KnieHT He 3BepHyBCS NMPOTArOM BCTAHOBIEHOMO B
[loroBopi CTPOKY Ansi OCKap)XeHHs NpoBeAeHux onepaduin, CTopoHM BU3Ha4aThb, WO BCi onepauii 3a KapTkoBUM paxyHKOM,
npunHATi | noromxkeHi Knientom 6e3 npaBa B noganbliOMy oOckapxyBaTu ix. HeoTpumaHHa KnieHTOomM Bunnckm 3a
KapTtkoBum paxyHkoMm, He 3 BUHM BaHky, no3baense KnieHTa npaBa ockapxXyBaTu BKasaHi onepadii no3a mexamu CTPOKY,
BM3Ha4yeHoro umm nyHktom [orosopy. Lle nomoxeHHs gie Takox y Bunagky, skwo KnieHT He 3BepHyBcs o BaHky 3a
OTPUMaHHAM BUMMUCKN, B TOMY YMCHi LLIOMICAYHOI, 3a KapTKoBMM paxyHKOM.

Mpu iHiuitoBaHHI 3akpuTTst KapTkoBoro paxyHky, KnieHT 30608’si3aHuii noBepHyTU 00 BaHky yci KapTku, BunyLleHi 4o Lboro
KapTtkoBoro paxyHky. KnieHT 3060B’13aHnin 3akpuTu KapTKoBWIA paxyHOK y pasi npunuHeHHs aii KapTku Ta y pasi BigMoBu
BaHky y MepeBunycky KapTku 3 goaepxaHHsM nopsiaky, nepenbaveHoro uum nyHktom Oorosopy. 3akpuTta KapTkoBoro
paxyHKy 34iNCHIOETLCA 3 YypaxyBaHHAM HeOoOXigHOCTI aoaepxaHHs npasun MIC, B Tomy vncni 3abe3neyeHHs 34iNCHEHHS
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OoCTaTouYHMX onepadin no KapTkoBOMy paxyHKy, MOBEPHEHHS NMOMWUIKOBUX MepekasiB Towo npoTaroMm 45 (copoka m'aTtu)
KaneHaapHuX OHiB.

BaHk 3akpuBae KapTkoBuiA paxyHOK 3a BifCyTHOCTI 3aboproBaHoCTi nepes baHkom, a Takox 4yepe3 HacTaHHA 0OGCTaBuH,
BU3HaveHux n.n.4.1.5., 4.2.7., 4.2.16. Po3aginy | uboro Jorosopy. baHk Bugae KnieHty rotiBkoto yepes kacy BaHky abo
nepepaxoBye Ha BU3HauYeHWIn KnieHToOM y nnaTtikHiln iHCTPYKLUiT (200 iHLLOMY OOKYMEHTI) paxyHOK BCIO CyMy 3arMLLKY KOLUTIB
Ha KapTkoBOMy paxyHKy (B T.4. cymy He3HwKyBaHOro 3anuiuky). Y pasi HacTaHHs obcTaBuH, BU3HaveHnx n. 4.2.7., 4.2.16
Posginy | usoro orosopy, KnieHT Hagae 3roay, a baHk mae npaso, npu 3akpuTTi KapTkoBoro paxyHky KnieHta 3gincHutm
[orosipHe cnucaHHS rpoLoBMX KOLWTIB 3 KapTKOBOro paxyHKy Ta nepepaxyBaTu 3anuLLIOK rpoLloBKX KOLWTIB 3 KapTkoBoro
paxyHky KnieHTa Ha BHyTpiWlHbOGaHKIBCbKMI paxyHOK BaHky Ta 36epiraTv rpowioBi KOWTM Ha TakoMy paxyHKy Ao iX
noBepHeHHs KnieHTy, SKWOo iHWKI NOPSAOK NOBEPHEHHS KOLWTIB He nepeabadeHnii 3akoHO4aBCTBOM.

Y pasi BigkpuTTa abo 3akputTss KapTkoBoro paxyHky, baHk nepesipsie HasBHICTb iHdopmauii npo BHeceHHs KnieHTa oo
€anHoro peectpy GOpxHWKIB i, AKWwo KnieHT BHeceHin Ao €auHoro peectpy GOpXHWKIB, MOBIAOMNSE MNpPO BigKpUTTS/
3aKpUTTA 3a3HayYeHun y €anHomy peecTpi GOPXKHUKIB OpraH AepKaBHOi BUKOHABYOI Cry»bu abo npvBaTHOMY BUKOHABLLIO.
baHk Mae npaBo BiOMOBUTUCHL Bif 34IMCHEHHA BMAATKOBMX onepauin 3a KapTkoBuMm paxyHkoM KnieHTa npu HasiBHOCTI
nigospu, wo KnieHT BukopuctoBye BaHk Ans npoBedeHHs He3aKOHHMX onepauin abo iHWMX nifos3p Yy nigcTas 3rigHo
3aKOHOAABCTBa 3 MUTaHb (PIHAHCOBOIO MOHITOPUHrY, abo y BMNaAKy HasiBHOCTI NMpocTpoyveHoi 3aboproBaHOCTi 3a UMM
Horosopom abo iHwWoi 3aboproeaHocTi nepen baHkom 3a iHWWMKM foroBopamu, abo y BUMAAKY HasBHOCTI dhakTy
HeHanexHoro BUKOHaHHA KnieHTom abo TpeTiMm ocobamun, Ans sAkux KnieHT cTaB nopyyuTenem Mo KpeguTHUM
30060B’A3aHHAM N0 AOroBopam, yknageHum 3 baHkom, Ta noyatu npoueaypy noralleHHst NpocTpoYeHoi 3aboproBaHoCTi 3a
unm [JoroBopom Ta/abo 3aboproBaHOCTi 3a iHLIUMMK fOoroBopamu, 3a SkuMmu KnieHT € 60p>KHUKOM.

BaHk Mae npaBo NpuM3ynnHUTK 34iNCHEHHS onepaliii 3a KapTkoBum paxyHkom Ta/abo 3ynuHutu (bnokysaTwn) gito KapTtku y
Oyab-aKoMy 3 NepeniyeHnx HXKYe BUNagKis:

y pasi HeHagaHHsA KnieHTom OokyMeHTiB abo Hed'sBneHHs y baHnk, B Tomy uucni 3rigHo i3 n. 5.1.1. Posaginy | uboro
[oroBopy, a Takox HeHagaHHsa KnieHTom gokymeHTiB abo BiZOMOCTElN Npu BMHUKHEHHI 06CTaBuH, BU3HayeHux n. 5.1.10
Posginy | uboro Jorosopy;

y pasi BMSABMNEHHHA HEennaToCnpPOMOXHOCTI (MoripweHHs diHaHcoBoro ctaHy KnieHta abo npw HasBHOCTI OBOX i Ginblue
HecrnnavyeHnx OOOB’SI3KOBMX MraTexiB), HaJaHHS HEeOOCTOBIPHWX BigoMocTel abo [OKYMEHTIB, B TOMy 4ucrni B pasi
OTpUMaHHs iHpopMaLii npo ue Big MIC;

y pasi nopyweHHa KnieHTom ymoB uboro [JoroBopy, B TOMYy 4MCni Hecnnatv BuHaropogw/komicii, npoueHTiB abo
MiHimanbHoro nnatexy 3a HagaHum Oepgpadtom Ta/abo KpeauTHot niHieto;

y pasi BMHUKHEHHsi HecaHkuioHoBaHoro oepapadty 3a KapTkoBuM paxyHkom Ta/abo npocTpoyeHOoi 3aboproBaHOCTi 3a
OBepapadTom B AeHb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, AKi CBigYaTb NPO HeCaHKLioHOBaHe/ HenpaBoOMipHe BMKOPWUCTaHHA KapTkoBOro paxyHky ta\abo
KapTtkn Ta\abo Cuctemn «IHTepHeT-6aHkiHM» abo BMHWMKHEHHS y BaHky nigospu Wwoao MMOBIPHOI 3arpo3n HE3aKOHHOro
BMKOpUcTaHHs KapTtkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemun «IHTepHeT-6aHKiHM»;

y pasi HagxomxeHHs Ha paxyHok KnieHTa abo cnucaHHsi 3 paxyHky KnieHTa KOLWTIB BHAcnigoK NPOBEAEHHS HEHANEXHOI
abo NoOMUNKOBOI NNaTXHOI onepaLlii, y ToMy Yvchi, ane He BUKITHOYHO, Y BUNAAKY OTPUMAaHHS iHpopmaLii Nnpo npoBeAeHHst
HeHanexHoi abo NOMMMKOBOI NNATXKHOI onepaLlii Bif iHLIMX YY4aCHUKIB NNaTiKHOTO PUHKY;

AKLLO onepaLii 3a paxyHKOM He 34iNCHI0Banucs NpoTAaroM ogHOro poky;

y iHLWIMX BUMNagkax HECBOEYacHOro norawweHHs 3aboprosaHocTi 3a [JoroBopowm;

HaAXOMKEHHSA AOKYMEHTanbHUX AaHnx 3 iHpopmadieto npo Hamipu KnieHTa He noBepTaTty KOWTK (B TOMY YMCHi KPEAUTHI
kowTwn 3a HapaHum Oeepapadtom Ta/abo KpeauTHoto miHieto, iHWI nnatexi no [Jorosopy), npo 3arposy 3aBaaHHs baHky
30UTKIB;

HeHafaaHHst KnieHTom gokymeHTiB/ BigomocTen/ iHdpopmaLii/ nosicHeHb BignosiaHo go sumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHa OoKyMeHTiB/ BigomocTew/ iHdopMalii/ NosicHeHb, O He CNpOCTOBYHOTL Nifo3py
BaHky wono nia3siTHOCTI paxyHkiB KnieHTa BignosiaHo go Bumor FATCA a6o CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS
abo HenosigomneHHs KnieHtom BaHKy npo 3miHy ctaTycy nogaTkoBoro pesuaeHctsa ans uinen FATCA/CRS;

B iHLUIMX BMNagkax, nepeabayerHnx umm [loroBopom abo 3aKOHOAABCTBOM YKpaiHu.

CTopoHu pomoBunucs, Wo y pasi Hecnnatu/HenoBHoi cnnatu KnieHtom 3aboproBaHocTti 3a [JoroBopom abo iHLOT
KpeauTHoi 3aboproBaHoCTi y CTPOKK, nepenbadeHi uum [JoroBopom Ta iHLWMMK foroBopamu, yknageHumun 3 baHkom, baHk
Ma€e npaBoO 3 METOK 3AiNCHEHHs [1oroBipHOro CrnMcaHHA Takoi MPOCTPOYEHOI KpeauTHOI 3ab0oproBaHOCTi NPU3YMUHUTK
BMAATKOBI onepauii 3a KapTkoBuM paxyHKOM (3a BWHATKOM BWMNagkiB MPUMYCOBOrO CMMCaHHS, nepenbadeHnx
3aKOHO4ABCTBOM YKpaiHM) B Mexax cymu Takoi 3aboproBaHocTi. [lonoxeHHs uboro nyHkTy [orosopy marTb
MOHOBIIOBANbHUIA XapakTep i MOXyTb 3aCTOCOBYBaTUCH  LOPa3y Yy BUNAAKy BWHUKHEHHA NPOCTPOYEHOI KPeauTHOI
3aboproBaHocTi KnieHTa nepen BaHkom npoTsarom BCbOro CTPOKy Aii Lboro Joroeopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3ainy Il uboro Jorosopy KnieHT noromkyetsca 3 TuM, Wo baHk mae npaBo 3ynuHutn
(6rnokyBaTtu) pito KapTkm abo BigmoBuTu KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTKoBOro paxyHky B nepiog
NPU3yNMHEHHST HA HbOMY BUAATKOBMX Onepauin, i Taki gii He MoXyTb Byt posTnymadeHi KnieHtom sk nopyweHHs baHkom
CTPOKIB BWKOHaHHSA MMaTdKHUMX IHCTPYKUin KnieHTa (iHWMX po3paxyHKOBMX OOKYMEHTIB) Ta npaBa GesnepeLukogHoro
po3nopsiaxeHHs KapTkoBMM paxyHKOM, B TOMY YMCHi SIKLLO rPOLLOBUX KOLLTIB Ha KapTKOBOMY paxyHKy 3 ypaxyBaHHSIM CyMU
3aboproBaHocTi 3a [JOroBOpOM HeAOCTaTHbO AN BUKOHaHHA OOKyMeHTy KnieHTa Ha nepeka3 kowTiB 3 KapTkoBoro
paxyHKy.

BaHk mMae npaBo Npu3yNUHWTU 34iNCHEHHS onepauii 3a KapTkoBuM paxyHkom 3a gonomorot KapTku, B Cuctemi
«IHTepHeT-6aHKiHr», a Takox 3ynuHuTu (6rokyBaTtun) Aito KapTku npu Hagxo[pKeHHi BiJOMOCTEN Mpo CMepTb BacHWKa
paxyHKy (HagxomxkeHHi o baHky 3anuTy HOTapiycy, konii cBigouTBa Mpo cmepTb abo pilleHHs cyaQy NpO OroroLIEHHS
NoMepnnM ToLo).

BaHk Mae npaBo NOHOBWUTU 34iNCHEHHS onepauin 3a KapTKkoBMM paxyHKOM, siKLo KnieHToM ycyHeHi ob6cTaBuHM, Lo cTanu
nigctasoto Ana 3ynvHeHHs (bnokysBaHHSA) Aii KapTkn abo npusynnHeHHA BuaaTkoBux onepauinn. MNpw 3aiicHeHHi 3ynnHeHHs
(6nokyBaHHs1) aii KapTku 3 nigctaB HagxogeHHst 4o BaHky BigomMocTen Npo cMepTb BNacHWKa paxyHKy, Lo 0b6yMOBNEHO .
1.1.24. Posginy Il ysoro Jorosopy, BaHk Mae npaBo 34iNCHUTN OAHY 3 HACTYMHUX AiN:

NMOHOBUTK 34INCHEHHSA onepauii 3a KapTkoBMM paxyHKOM, SIKWO NiATBEPAMTBCS, LLO BiAOMOCTI NPO CMepTb BrACHUKA
paxyHKy He BignoBiaawTb AiNCHOCTI;

3akpuTn KapTkoBWIN paxyHOK Ha nigctaBax Ta y Nopsiaky, BU3HA4YEHOMY 3aKOHOA4ABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBUMU
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akTamy HaujioHanbHoro 6aHky YkpaiHu.

KnieHT Moxe KOHTpOntoBaTU pyx KOLWTIB 3a CBOIM KapTKOBUM paxyHKOM KOpUCTyuMCb nocnyroto «SMS-6aHkiHry, sika
mMoxe OyTu BkntoyeHa no MakeTy nocnyr abo Hagaesatucs BaHkoM nosa lMakeTom mocnyr B 3aneXHOCTi Bif HAnOBHEHHS
obpaHoro KnieHtom [MakeTy nocnyr, 3 ypaxyBaHHSM TOro, WO iHGOPMyBaHHA Npo onepauii Ha Oyab-ski cymu 6e3
obmexeHb KrieHTM MoXyTb OTpuMyBaTM 4epe3 CepBiC OOCTaBKM TeKCcToBuMX nosigomnieHb Viber, Push-nosigomneHs B
MobinbHoMy 3actocyHky NMYMB Online ta Cuctemy «IHTepHeT-6aHKiHM», HanpasneHHs SMS-nosigomneHb y TEKCTOBOMY
dopmati SMS (Short Message Service) Ha mobinbHuIN TenedoH ctaHaapTy GSM agivicHioeTbca BaHkoM no onepauisiM: Ha
cymy Big 1000 rpmBeHb Npw BiACYTHOCTI iHWNX KaHaniB iHpopmyBaHHsA (Viber, Push-noeigomneHb Ta Cuctemy «lHTEpHeT-
GaHKiHr»).

KnieHT 3060B’A3aHMi cnnatuTv BUHaropogy 3a KOpUCTyBaHHA nocnyrolo «SMS-6aHkiHr» B MOpsSAKy Ta Ha ymoBax,
nepenbayeHnx [oroBopom Ta/abo Tapudamu. [Ons kopucTyBaHHs nocrnyrolo  «SMS-6aHkiHr»  KnieHT moxe
BMKOPUCTOBYBaTW KoA(m), Npo ki baHk iHpopmye KnieHTa wnsaxom po3MiweHHs iHdopmauii Ha CawTi BaHky.

KnieHT mae npaBo BiAMOBUTUCA BiA KOpUCTyBaHHA nocnyrol «SMS-6aHkiHM», y pasi akwo nocnyra «SMS-6aHKiHM»
BX0AUTb Ao NakeTy nocnyr, MMCbMOBO NOBIJOMMBLLK NPO ue BaHk, npn LsoMy CTOPOHM MOTOAXKYIOTLCH LLO PU3NK 3OUTKIB
Bif 34iicHeHHsA onepauin nicnsa BiamoBu KnieHTta Big nocnyrm « SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBu KnieHTa Big,
KOpUCTYBaHHA nocnyrot «SMS-6aHkiHM», HagaHHS ii 34INCHI0ETLCA A0 OTPUMAaHHS NMCbMOBOTO MOBIAOMIIEHHS (3as8BM) Big
KnienTta npo Bigmosy.

Mpwu 3miHi Homepa mobinbHoro TenedoHy KnieHta, B TOMy yvcni Ha skui nigknioyeHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeramHO 3BepHyTUCb 00 BaHky ocobucto Ta 3anoBHUTK BigMoBiAHY 3asBy Ha NpuegHaHHA Ao [oroBopy, BCTAHOBIIEHOrO
BaHkom 3paska, abo uyepes [ucTaHuiViHi kaHanu obcnyroByBaHHA (3a HASABHOCTI TEXHIYHOI MOXNMBOCTI y bBaHky) 3
npoBefeHHAM BianoBigHOT aBTeHTuUdikauii. He nosigomneHHs KnieHtom baHky iHpopmauii npo 3miHy Homepy mob6inbHoro
TenedoHy KnieHta 3BinbHse BaHk Big Oyab-AKOI BignoBiganbHOCTI, WO MOXE BUHMKHYTW Yy 3B'A3Ky 3 BignpaBneHHAM
BaHkom Knienty SMS-noBigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mob6inbHoro tenedoHy Knienta, wo 6yBs
nosigomneHmn KnieHtom y 3asiBi Ha npuegHanHa go [orosopy abo nosigomneHun 4epe3 [OucTaHuivHi KaHanu
o6cnyroByBaHHA. CTOpOHM norogxytTbcs, Wwo KnieHT moxe 3BepHytncss Ao baHnky uyepe3 [ucTaHuinHi kaHanu
o6cnyroByBaHHS (3a HasiBHOCTI TEXHIYHOI MOXNUBOCTI y BaHky) ans amiH Homepy mobinbHoro TenedoHy Knienta i, nicnsi
npoBeAeHHA aBTeHTUdiKaLii baHkoM mMoxe OyTM NPUIHATO pilleHHs Npo 3miHy Homepy mobinbHoro tenedoHy. Akwo
KnieHT He moxe nponTu aBTeHTUdiKauito (3 Oyab-akmx nNpuynH), baHk He npuimae 3BepHeHHs KnieHTa A0 BMKOHAHHA Ta
MOXe 3anponoHyBaTu KnieHTy 3BepHyTMCA [0 BiggineHHa BbaHky ans HagaHHs BignosigHoi nucbmoBoi 3asiBu Ha
npvenHaHHs oo Jorosopy, BcTaHoBneHoro baHkom 3paska.

3a HasaBHOCTI TeXHiYHOI MOXnMBOCTI y BaHky, KapTkoBui paxyHok 3a uum [JoroBopom moxe 6yTu BigKpUTMI Ha iM’s
ManoniTHLOI 0CO6M ii 3aKOHHMM NPEeACTaBHWKOM Y NOPSAAKY Ta Ha YyMOBaX, BU3HAYEHMX 3aKOHOL4ABCTBOM YKpaiHM Ta LM
Horosopom. Mpu UbOMy, Yy 3B'si3Ky 3 OCOGNMMBOCTSIMM 3aKOHOOABCTBA 3 NUTaHb PO3MOPSXKEHHS KOLITaMU Ta MariHOM
MarnoniTHiX ocib, 4o HabyTTa ManoniTHEO 0CO60K HEeOOXiAHOro 06CAry UMBINBHOI Ai€3AaTHOCTI, 3aKOHHUI NPEeACTaBHUK
BBaXkaeTbCs KnieHToM B po3yMiHHi Lboro [lorosopy.

Mpwu BiokpuTTi KapTkoBOro paxyHky Ha iM’st ManoniTHbOi ocobu, B iHTepecax, Ha KOpUCTb Ta BiJ iMeHi Takoi ocobu fje ioro
3akoHHUI npencTaBHuk. ObBcnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOro Ha iM’s MamnoniTHbOi 0O AOCATHEHHSA Heto
MOBHONMITTA 3AINCHIOETBCSA 3 YypaxyBaHHAM BUMOr 3aKOHOOABCTBA LWOAO 34IMCHEHHS MPaBOYMHIB ManoniTHiMu Ta
HEMNOBHOMITHIMK ocobamu.

HesBaxawum Ha iHWi ymoBu uporo [oroBopy, 3akOHHUI NpeacTaBHWK MarnoniTHbOi ocobu, BigKpuBaK4M Ha iM'st
ManoniTHboi ocobu KapTkoBuil paxyHOK MOrOMKYeETbCA Ta NiATBEPIKYE PO3YMiHHA Toro, wo Oyab-siki ciHaHCOBI
3060B’A3aHHS, L0 BUHUKAIOTL Ta/abo MOXYTb BUHUKHYTY Y 3B'SI3KY 3 BiAKPUTTAM Ta BUKOPUCTaHHSAM KapTKOBOro paxyHky Ta
BMKOHAHHSAM Lboro [loroBopy, y TOMy 4ucChi, ane He BUKMIOYHO, 3000B’A3aHHSA 3i cnnatu Komicih Ta BuHaropod baHky,
noraweHHs HecaHkuioHoBaHoro oBepapadTy Yy pasi MOro BUHWMKHEHHS, MOKNaAalTbCs Ha 3aKOHHOro NpeacTaBHMKA
MarnoniTHbOI 0cobu Jo HabyTTa Het HeoOXigHOro 0bCcAry LUMBINBHOT Aie30aTHOCTI.

Mpu pgocarHeHHi manoniTHLEO 0coboI0, Ha IM’A AKOT BIAKPUTO KapTKOBWI paxyHOK ii 3aKOHHMM npeacTaBHMKOM, 14 pokis,
NMOBHOBaXXEHHS 3aKOHHOrO MpeacTaBHMKA LIOAO PO3NOpsiHKeHHS KapTKOBUM paxyHKOM, BiAKPUTUM Ha iM’l ManoniTHbOl
ocobu NpUNMHAKTLCA, a onepadii — 3ynuHAKTLCS 40 NPOBEAEHHsT NpoLueayp iaeHTudikalii Ta Bepudikauii ocobu, Ha im's
AKoi BigkpuTo KapTkoBuiA paxyHok. Noganbwe obcnyroByBaHHA KapTKOBOrO paxyHKy 3AiNCHIOETLCS Ha 3aranbHUX yMOBax
uboro [loroeopy.

O6GcnyroByBaHHst  paxyHKiB ManoniTHix i HenoBHOMiTHiIX KnieHTiB 3giiicHoeTbCc BaHKkoM 3  ypaxyBaHHSM BUMOT
3aKOHOOABCTBA YKpaiHU LW0A0 34IMCHEHHS] NMPaBOYUHIB MAsosiTHIMK i HENOBHOMITHIMM ocobamu. KnieHT - HEeNOBHOMITHS
ocoba (Bikom Big 14 go 18 pokiB) pO3NOPSAXaETbCA KOLWTaMW, yHeCceHMMU Ha KapTkoBui paxyHOK OyOb-SIKOK iHLLOK
ocoboto, 3a 3roioto opraHy onikv Ta niknyBaHHs | 6aTbkiB (ycrHOBUTENIB) abo MiknyBanbHUKIB, Ta CaMOCTIiHO 3abe3neuvye i
Hece BianoBiganbHICTb 3a HasiBHICTb TakMX JO3BONMIB.

Ocob6nuBocTi o6¢cnyroByBaHHs 3apnnaTtHux KapTkoBux paxyHkiB

3apnnatHi KapTkoBi paxyHku BigkpuatoTbcs KnieHTam B mexax 3apnnaTtHux npoekTiB. baHk Ha niactasi nepenbaveHmx
3aKOHOOABCTBOM AOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisauii, 3assu OpraHisauii npo
BiAKPUTTA MOTOYHMX paxyHKIB Ha KOpWUCTb isuyHMx ocib, BiakpmBae KnieHtTam KapTkoBi paxyHKku, BUMyckae Ta Hagae
Knientam Kaptku Ta MIH.

Onsa BigkpuTTa 3apnnatHux KapTkoBux paxyHkiB, OpraHisauig nogae oo baHky Takox nanepoBi NPUMIPHVKW BiANOBIAHWX
3asB Ha npuedHaHHsa o [oroeopy, nignucaHvx npauiBHukamu/ctygeHtamm Opranisauii, Ta konii JOKyMEHTIB, siki AalTb
amory baHky igeHTudikyBaTM 0CibG, Ha KOpUCTb SIKMX BigkpuBalTbCs KapTkoBi paxyHKu B NOpsAKy Ta Ha yMOBaXx,
BU3Ha4YeHux gorosopoM 3 OpraHisauieto.

BugaTtkoBi onepadii 3a Takumy paxyHkamu 34INCHIOITLCA Nicnsa 3BepHeHHs KnieHTta no baHky (3okpema, Ans oTpumMaHHs
rpowen abo KapTtku), npea'siBNeHHs HUM [OOKYMEHTIB, siki AawTb 3mory bBanky igeHTudikyBatn Knienta. Y paasi
BiQNOBIAHOCTI KON OOKYMEHTIB iX opuriHanam Konii 3acBigyvyloTbCs NignMcamu ynoBHOBAaXEHOro npauiBHuka baHky Ta
npauisHmka OpraHi3auii, Ha KOPUCTb SKOro BiAKPUTO paxyHOK.

BusHayeHun nopsook BigKpUTTA 3apnnaTHUX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCH, SKLWIO (HLWIMIA nopsgok He Oyae
nepenbayeHo 3akOHOAABCTBOM Ta/abo BHYTPILLHIMUW MONOXeHHAMN BaHky.

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM
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Knientn, akum Bigkputo 3apnnatHuin KapTkoBUI paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHow OpraHisauieto
obcnyrosyloTbCA 3a Tapudamu, WO BM3HaveHi npu nignucaHHi Bankom 3 OpraHizauieio JoroBopy B Mexax
o6CnyroByBaHHs 3apnnaTHOrO MPOEKTY i 3 sKMMM, BriacHMK 3apnnatHoro KapTKOBOro paxyHKy O3HaWOMIETLCH Npwu
AKuenTyBaHHi uboro [Jorosopy.

Knient mae npaBo gopyyatn OpraHisauii otpumyBaTn y BaHky noro Kaptky Ta TIH go Hei, B pasi #oro HagaHHs y
BiANOBiAHOMY KOHBEpTI, B T.4. y pasi ii [MepeBunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHa o [oroBopy 3 MeTo
BiAKpuTTA 3apnnaTHoro KapTkoBOro paxyHky, niagTBepaXye HagaHHA noBHoBaxeHb OpraHisauii oTpumyBaTtn y baHky noro
Kaptky Ta INIH go Hei, B T.4. y pasi ii lNepesunycky. MNpy HagaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignosigansbHocTi nepes KnieHTOM y pasi HEOTPUMAaHHS, HECBOEYACHOTO OTPUMAHHS, MOLLKOMKEHHSA KoHBepTy 3 MIH
Ta/abo KapTku, a Takox 3a Oyab-siki CMCaHHS rpoLLIOBUX KOLWTIB 3 3apnnaTHoro KapTkoBoro paxyHky, skiwo Kaptka ta/a6o
MIH 6ynu nepepani OpraHisadi.

KnieHT, sk BnacHuk paxyHKy, Hagae baHky npaBo Ha nepegpady OpraHizanii Homepa KapTkoBoro paxyHKy, SIKWI
BioKkpuBaeTbca KnieHTy Ona 3apaxyBaHHSA 3apobiTHOI MnaTh, aBaHCiB Ha BiAPAOXKEHHA Ta [HWWX BUNMAAT 3rigHO
3akoHO4aBCTBa YKpaiHWM Ta NPUMPIBHAHUX 4O 3apniaTty Bunnar.

Y BuNagKky NOMUIKOBOro 3apaxyBaHHSA kowTiB Opranisauieto, 3 skoto baHk yknas [orosip B Mexax ob6cnyroByBaHHS
3apnnartHoro npoekty, Ha 3apnnaTtHun KapTkoBun paxyHok KnieHTa, KnieHT morogxyetbcs Ha 3A4icHeHHs [orosipHOro
cnucaHHs kowTiB 3 3apnnatHoro KapTKoBOro paxyHKy Ha CymMu Takmx NOMUIKOBO 3apaxOBaHUX KOLLTIB, Ta MOBEPHYTU iX Ha
paxyHok OpraHisauii, 3 SKOro BOHW Hafiiwnu y pasi HagaHHa 0o banky 3i ctopoHn OpraHisauii HanexHWM YMHOM
0hOpPMIEHOTO NUCTA OO0 NOBEPHEHHS KOLUTIB.

Mpu obcnyroByBaHHi KnieHTa B mexax 3apnnaTHoro npoekTy, baHk 3a iHiuiatuBoro KnieHTa, wo BupaxeHa B obpaHHi
ocTaHHim lMakeTy nocnyr, abo B o6paHHi HUM BignoBigHOI nocnyrv nosa NMakeTom nocnyr, Moxe HagasaTy Takomy KnieHty
OBepapadT abo KpeanTtHy niHito B HaLioHanbHi BantoTi YKpaiHu - rpuBHi, HA ymMoBaXx, BU3Ha4eHuX UM [JoroBopom.
KnieHT 3000B’A3aHui 34iNCHUTN NOBEPHEHHs1 Beiei cymn 3aboprosaHocTi nepen baHkom 3a OsepapadTom/KpeanTtHoro
niHieto/ HecaHkuioHoBaHMMm oBepapadTOM Ta HapaxoBaHWM NPOLEHTam/ KOMICIEK Y HAaCTYMHUX BUNagKax:

y pasi posipBaHHa [oroBopy Ha oOcrnyroByBaHHS 3apnnaTHOro MpoEKTY, yknageHoro Mik baHkom Ta Opranisadieto, 0o
[atun posipBaHHs [loroBopy Ha 06CnyroByBaHHsi 3apnmnaTHOro NpoeKTY;

y pasi NIpUNUHEHHs TpyooBMX BiaHOCKH 3 OpraHisalieto;

Y 3B8’a3ky 3 umm KnieHT gopyyae baHky cnpsiMoByBaTV BCi HAOXOAXEHHS rpoLLIOBMX KowTiB Ha KapTkoBuii paxyHok KnieHTa
B NnepLuy Yepry Ha NOBEPHEHHS Takoi 3ab0proBaHoCTi.

YknageHHam Jorosopy KnieHT norogxyeTtbes, Wwo yMoBu o6cnyroByBaHHs 3apnnatHoro KapTkoBoro paxyHky 3MiHIOOTbCS
Ta noganblie obcnyroByBaHHA KapTKOBOro paxyHKy 34iMCHIOETbCS 3a 3aranbHumMu ymoBamu/ Tapudamu (He B Mexax
3apnnaTHuX NpoeKTiB) B 00yMoBNeHOMy AaHnM [JoroBopom Nopsiaky y pasi:

(a) posipBaHHsa JoroBopy Ha o6cryroByBaHHSA 3apniaTHOro NPOEKTY yknaaeHoro Mk baHkom Ta OpraHisaduieto;

(6) npunuHeHHs TpyaoBmux BiaHOcuH KnieHTta 3 OpraHisaui€to;

(8) y BMNagKy BiACYTHOCTI 3apaxyBaHb Ha KapTkoBuw paxyHok Big OpraHisauii npotarom 90 (4eB’SsHOCTO) KaneHAapHWX
OHIB.

CTOpoHM [OMOBWMMMCHL, WO noBigomMneHHs baHky npo npunuHeHHs TpygooBux BigHocuH Opradisauii 3 KnieHTom,
30JMCHI0ETLCS 3 NOroAXeHHs KnieHta i Moxe BigbyBaTucs sk B AaTy NogaHHS 3asiBM NPO MPUMNWHEHHST TPYAOBMX BifHOCKH
abo paTy BMaavi BignoBiAHOro Hakasy, Tak 1 B AaTy NPUMUHEHHS TPYLOBUX BiAHOCUH.

KnieHT moxe BiaMOBUTUCH Big 06CnyroByBaHHs npu 3MiHi yMOB B NOPSAKY, nepeadaveHomy LM [JoroBopom.

YacTtuHa 2.
MpaBuna kopucTyBaHHs, yMOBM BUNYCKY Ta o6¢cnyroByBaHHs KapTok

BaHk Bunyckae KnieHTy KapTky Ta 3giicHioe obcnyroByBaHHst KapTku BignoBigHo 4o yMoB uboro [loroBopy, sik 3acid
poctyny oo KapTkoBoro paxyHky (ofiepaHHsi roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy kowTiB, 6e3roTiBKOBOI onnaTtu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Bugaya KapTtku BinGyBaeTbcst BUKNOYHO nicnsa onnatu KnieHtom BMHaropoau
3a Bupadvy Kaptku srigHo 3 [orosopom, Tapudamm Banky. TUnom enekTpoHHOro nnaTtikHOro 3acoby, Lo BMOAETbCHA
KnienTy € KapTtka, gKkwo iHwe He 3a3HayveHo y 3asBi Ha npyveaHaHHs Ao [orosopy abo B iHWKMX ymoBax [JoroBopy.

BaHk Bnpae Kaptky Ta lNIH, npu ubomy KnieHt (abo [JosipeHa ocoba, Ha iM’a skoi emiToBaHO [logaTkoBy KapTKy) CTaBUTb
BMacHU/ NiANMC Ha 3BOPOTHI CTOpPOHi KapTkM B NpMCYTHOCTI YMOBHOBAaXKEHOro npauiBHuka baHky, skwo Taka 3oHa
npocTaBneHHs nignucy nepenbaveHa KapTkoto, a Takox po3nucyeTbest 3a oTpumaHHsa KapTku Ta MNIH, B pasi horo HagaHHs
y BignosigHoMy koHBepTi. Bugava Kaptku T1a IMIH moxe BigbGyBatucsa B iHWOMY nopsgky B pasi emicii KapTkn B mexax
3apnnaTtHoro npoekTy, abo emicii BipTyanbHoi KapTkn B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto KapTku
KnieHnTy. BigcyTtHicTe nignucy Ha KapTui abo HesignosigHicTb nignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepawuito
OOKyMeHTax, Moxe OyTu migcTtaBolo AN BiOMOBM Big NpoBeAeHHA onepadii Ta/abo BunydeHHs KapTkv npu npoBeaeHHi
onepadii y Toprosug.

o ogHoro KapTkoBoro paxyHky moxe 6yTu emitoBaHo Aekinbka KapTok. Y 3HayeHHi onepauin 3 BukopuctaHHsaM KapTku y
[oroBopi po3ymitoTbCsi onepadii 3 BAKOPUCTaHHSAM ycix KapTok, wo emitoBaHi BaHkom oo KapTkoBOro paxyHky.

Knient/ [epxaTenb KapTku 3060B’si3aHWiA BXUTKM BCiX MOXNMBUX 3axodiB Ans 3anobiraHHs BTpatu/ kpapixku KapTtku,
HagiiHo 36epirat KapTky Ta/ abo nopTaTtuBHWMIA NpUCTpiiA, TEXHIYHMIA 3acib, Ha sikuiA BcTaHoBNEHO MobinbHWMIA NnaTikHWRA
popatok abo mictuTees BipTyanbHa KapTka i He nepepaBatu KapTky/ nopTaTtuBHUiA npucTpi/ TexHidHui 3acib vy
KOpUCTYBaHHS TpeTiM ocobam, He noBiAoOMNATM pekBiauTM KapTku abo iHWy iHdopMauito, sika Aae 3Mmory iHiuitoBaTn
MnatixHi onepauii, TpeTim ocobam, B TOMy 4YuChi, ane He BUKIIOYHO, SKWO Ui 0cobu npeacTaBnsioTbCa MpauiBHUKaMU
BaHky (okpim nosigomneHHs Homepy KapTku npauiBHukam baHky y Bunagky camMocTiinHoro 3sepHeHHs KnieHTta (JoBipeHoi
ocobn)/ Oepxatena kaptkm go LIOK abo BigaineHHs bawHky), npauiBHukamu nigpo3sginy 6e3nekm bawky / HBY /
NPaBOOXOPOHHUX OPraHiB TOLLO, 3 ypaxyBaHHAM TOro, Wo baHk He 3giicHe BuxigHMX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ansa 38’asky 3 LLJOK. Knient/ OepxaTtens KapTku 3000B’A3aHuin He nosigoMnsTn TpeTim ocobam [MIH, a Takox
naponi Ta/ abo kodoBi crnoBa, aBTeHTMIKaUiNHI gaHi Towo, Ta 36epiraTv iX y TaeMHuui, LWOG Hi 32 SKMX YMOB Taki
BiJOMOCTI He cTanu BigoMmi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky Ta/abo Ha iHwWi npegmeTu, ski 3bepiraTbes
pasom 3 KapTkoto, He 36epiratu MNIH pa3som i3 KapTkoto, 3HuLyBaTU BCi NoBigoMmeHHs, siki mictatb MIH, ogpa3sy nicns
03HaMOMMEHHS 3 iX 3MICTOM Ta HeramHo, y HanKopOTLUMI CTPOK NPOTArOM AHSA 3 MOMEHTY HacTaHHsA nogii, iHpopmMyBaTn
BaHk npo:

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM

=

MignucyBau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 14.08.2024



2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

25

BTpaTy/kpagikky KapTku/ii peksianTiB abo iHWNX BUNagKax MOXIMBOrO HecaHKLiOHOBaHOro BMkopucTaHHsa Kaptku Ta/abo ii
PEKBI3UTIB;

HecaHkuioHoBaHi Knientom/ depxaTtenem Kaptku MNnaTixHi onepauii;

Nnpo MOXITMBE OTPMMaHHs TpeTiMn ocobamu pekBianTiB KapTkmn abo iHWoi iHgopmalii, ska gae 3mory iHiuiroBatu MNnaTtixkHi
onepaduir;

npo A3BiHKW/SMS—noBigoMNeHHst Big TpeTix ocib Woao HamaraHHs oTpuMaTy iHdopMmauilo, fka [ae 3Mmory iHiuitoBaTtu
MnaTixHi onepauii, Ta BYMHUTM HeBigknagHi Aii Ana 3ynuHeHHa (6nokyBaHHA) Aii KapTkm i 6nokyeBaHHs Cuctemu
«IHTEepHeT-6aHKiHM.

CTOpOHU MOroaxyloTbes, Wo HegoTpumaHHs KnieHtom/ [epxatenem Kaptkv nepegbadeHux umm nyHkTom [lorosopy
3060B’3aHb BBaXAETLCA AigMUM (4M 6e3aisanbHICTI0), Wo Npu3BOAATb OO HeCaHKLUiOHOBaHOro BukopuctaHHsa KapTku, MIH,
pekBiauTiB KapTkm abo iHwoi iHdopMauii, ska aae 3mory iHiuitoBaty lNMnaTikHi onepadii i BiAnoBiganbHICTL B TakoMy
BUNaaKy Hece KnieHT.

KapTtkn Hapatotbes KnieHty Ta/abo noro [oipeHin ocobi (kpim BipTyanbHux KapTok) y TMMYacoBe KOPWUCTYBaHHsI Ha
ymoBax [orosopy. [paso BnacHocTi Ha KapTky sanuwaetbcsa y banka. o 3akiHdeHHio TepmiHy Ail KapTtok, npu ix
nowKoaXeHHi abo y Bunaaky posipeaHHa [oroBopy Ta 3akputTs KapTkoBoro paxyHky, KnieHt/ [epxatens Kaptok
3060B’A3aHMN HeranHo noeepHyTn KapTkm y BaHk, kpiMm BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3
posnopsamxkeHHs KnieHta (BHacnigok BTpatw/ kpagikku KapTkw, npwu kopucTyBaHHi 6aHkomaTtoM abo nnaTiKHUM
TepmiHanoM/ NPUCTPOEM TOLLO), He3anexHo BiA npuunHuM BUBYTTA KapTkm 3 posnopsagxeHHs KnieHTa, He nignaraoTb
nosepHeHHo KnieHTy BaHkoM, BOHWM nigngaraloTb yTunisauii BigNnoBigHO A0 BHYTPIiWHiX npouenyp baHky npu ix
HaZXO[XeHHi (noBepHeHHi) 0o baHky.

TepMiH aii KapTku Bka3aHo Ha NuuboBi cTopoHi y dopmaTi MM/PP (MM - aBi undpn nopsakoBoro Homepy Micsus, PP -
[OBi ocTaHHi uudpu poky). TepmiH aii KapTku noumHae nepebir 3 gHa emicii (Bunycky/ Mepesunycky) KapTku i npunmHseTbes
B OCTaHHIN AeHb MicsALSs, 3a3Ha4YeHOro Ha NULUbOoBIN CTOpoHi KapTku. MpunuHeHHs Aii KapTkv Takox BiabysBaeTbecsa npu ii
aHyrBaHHi, B TOMy 4ucni y pasi cnnuy 60 AeHHOro CTPOKy, BiagBe4eHOoro Ha aktueadito KapTku, Wwo obnikoByeTbCA 3 AaTu
ii 3aMoBneHHA 3 focTaBkol KnieHTy, Ta y BUMAOKY BMHWKHEHHS iHWMX obcTaBuH, nepeabaveHwnx [dorosopom Ta/abo
npasunamun MIMC. 3abopoHsaeTbes BUKOopucTaHHa KapTku Ta i pekBi3uTiB Micns NpUnMHEHHst CTPOKY ii Aii. baHk nosigomnse
KnienTa/ depxatenst KapTku npo 3akiH4eHHs TepMiHy Aii noro KapTku He nisHiwe Hix 3a 10 (gecatb) kaneHaapHWX AHIB OO
3aKiH4YeHHs CTPOKy ii aii 6yab-skum i3 gocTynHux ansa baHKy 3acobiB: NOLUTOK, ENEeKTPOHHOIO NOLTO, Yepe3d [ncTaHLuinHi
KaHanu obcnyroByBaHHA Towlo, 3 iHopMyBaHHsM KnieHTa/ Oepxatens KapTkum npo Te, WO BiH Mae MpaBoO 3aKpuUTu
KapTkoBuiA paxyHOK y BunagKy BigCyTHOCTi iHWuMx fitoumx KapTok go uboro KapTkoBoro paxyHky abo npogoBXyBaTu
KkopuctysaTtucsa nocnyramu baxky 3 BukopuctaHHs KapTku, B pasi ii MNepesunycky, 3i cnnaTtol BuHaropoau BignoBigHO 4O
Horosopy, gitounx Tapudis.

BnacHuk paxyHky Moxe iHiLiloBaTK eMicilo 4oOaTKOBUX KapTOK AN 34IMCHEeHHSA onepauin 3a KapTkoBMM paxyHKOM SiK Ha
CBOE€ iM'q, Tak i Ha im'a [JosipeHoi ocobu (kpim BipTyanbHOI KapTku), WNsxom oopMneHHsa B 06CnyroByoHOMy BiggineHHi
BaHky 3asBu, 3a BCTaHOBMNeHow baHkom dhopmoto, abo yepes JucTaHuinHi kaHann o6cnyroByBaHHSA. Y BUNaAKy HagaHHS
BMaCHUKOM paxyHKy [opyyeHHs [oBipeHit ocobi Ha miacTasi 4OBIPEHOCTI, 3acBig4eHoi B YCTAaHOBNEHOMY 3aKOHOA4ABCTBOM
nopsaky, posnopsmxaTnca paxyHKOM 3 nNpaBoOM OTPUMMaHHA [AO0AaTKOBOI KapTKM, HasiBHICTb Takol [AOBipEeHOCTI
npupiBHIOETbCA CTOpOHaMU A0 iHiLiloBaHHA BIACHWKOM paxyHKYy BUMYCKY [OAATKOBOI KapTku Ha iMm’a [loBipeHoi ocobu. MNpu
ubomy, CTOPOHU PO3YMilOTb, LUO HaNeXHWM MiATBEPOXKEHHAM HadaHHs BMAacHUKOM paxyHKy [oBipeHin ocobi npasa
30iNCHEeHHs onepadin 3a KapTkoBUM paxyHKOM i3 BUKOPUCTaAHHAM A0OATKOBOI KapTKM Ta Ha OTPUMaHHSA A04ATKOBOI KapTKy
€ K BignoBigHa 3asBa BMacHWKa paxyHKy, 3a BCTaHoOBNeHow BbaHkom ¢opmoto, Tak i OOBIPEHICTb, BuAaHa BraCHUKOM
paxyHKy Ha iM'a [JoBipeHOi ocobu 3 npaBoM po3nopsmkeHHs KapTkoBMM paxyHKOM i oTpumaHHs KapTku (gogaTtkoBoi
KapTkuM), 3acsBigueHa B YCTAHOBMEHOMY 3aKOHOLABCTBOM Mopsaky, 6e3 HeoOXigHOCTi HagaHHA  BNACHWKOM
paxyHky/[loBipeHoo ocoboto JopaTkoBMX NigTBepAXeHb npaBa [loBipeHoi ocobu Ha OTpMMaHHSA [04aTKOBOI KapTKM.
IHiLitoBaHHsIM Bunycky KapTku Ha iM’a [oBipeHoi ocobu, KnieHT Haginsie il noBHOBaXeHHAMW (HaJae npaBo Takil ocobi)
3gincHioBaTM onepauii 3a KapTkoBMM paxyHKOM (pO3nopsaxaTucsl KolTamu) i3  BUKOPUCTAHHSIM  BUNYLLEHOI/
nepeBunyLLeHOT Ha ii iM's KapTku i iHigitoBaTn MepeBunyck Kaptn Ha cBoe iM’sa (im’a JoBipeHoi ocobu), akwo KnieHTom He
Oyae iHiuinoBaHe 3BepHeHHS A0 6aHKy Npo 3ynuHeHHsA (brnokyBaHHSA) Aii kapTkv Ha iM’'s [loBipeHoi ocobu. Ewmicia (Bunyck)
[onaTkoBoi kapTku Ao KapTkoBoro paxyHky KriieHTa 3AiMCHIOETBCS BMKIIOYHO 3a BignoBiAHMM pilleHHaM banky. Bupgaua
[00AaTKOBMX KapTOK BigOyBaeTbCA BUKITYHO Micns onnaTty BuHaropoau baHky, skuwo Taka nepepbayveHa [oroBopowm,
Tapudamu. BignoeiganeHicTb nepen BaHkoM 3a BMKOPUCTAHHS AOAATKOBMX KapTOK, Y BiAMOBIAHOCTI OO BCTAHOBIEHMX
YMOB Ta BUMOT 3aKOHO[ABCTBa, HECE BIACHWK paxyHKy. BnacHuk paxyHky Takox npuiiMmae Ha cebe BCi pu3mku, Lo MOXYTb
BMHWUKHYTW NPU BUKOPUCTaHHI AO4AaTKOBMX KapTok [loBipeHnMun ocobamu.

BaHk mae npaBo nepegatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha im's KnieHTa, npeactaBHuky KnieHta 3a
[OOBIPEHICTIO, L0 NOCBiAYeHa B YCTaHOBEHOMY 3aKOHOAaBCTBOM MOpsAKy. Y TakoMy pasi baHk He Hece BianoBiganbHOCTI
3a NpPOBEeAEHHs onepaLiin 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoi npeacTaBHMKY 3a OOBIPEHICTHO.

BnacHuk paxyHKy MOXe iHiLilOBaTU eMicito [oAaTKoBOI KapTku (KpiMm BipTyanbHOi KapTku) cBoi manoniTHin ta/ abo
HENOBHOMITHIN AWTWHI, YCUHOBMEHIN anTMHI abo nigoniyHomy. MNpu LbOMyY BCi onepauii, 3aincHeHi ManoniTHeo Ta/ abo
HEMOBHOMITHLOK 0CODOK 3a [4OMOMOroK AO0AATKOBOI KAPTKM BBaXXKAKTHCA 3AIMCHEHUMMUW 3a 3rodol BMACHWKA PaxyHKY
(baTbKiB, ycMHOBMNOBaYa abo niknysanbHKKa) Ta i3 gogepxaHHam Bumor cT. 31, 32 LinsinbHoro kogekcy YkpaiHu.
BukopucTaHHs KapTku 3a JoBipeHicTio He gonyckaeTbesi. [loBipeHa ocoba Moxe BUkopucToByBaTU nuwie KapTky emiToBaHy
Ha i iM’a. BnacHuk paxyHKy Moxe BUkopucToByBaTu KapTky, eMiToBaHy Ha Moro im’s.

Onsa Mepeunycky KapTkn oo 3akiH4eHHs ii TepMiHy Aii, B TOMy uncni npu nowkomkeHHi KapTtku, KnieHT moxe iHiuitoBatn
emMicito KapTkm Ha ymoBax, wWo nepenbayeHi [oroBopom, nodaBly OO0 BigdineHHs BaHky, B sikomy o6CryroByeTbcsi
KapTkoBuiA paxyHOK, NMcbMOBY 3asBy abo 3BepHyBWMCb A0 BaHky yepe3 [OucTaHuinHi kaHanu obcnyroByBaHHS. BaHk
3gincHioe MNepesunyck KapTtku nicnga cnnaty KnieHtom BuHaropoam 3rigHo 3 [loroBopom, Tapudamum.

Mepesunyck KapTok (3a BuHsATKOM [MepeBunycky KapTku y 3B'a3ky 3 ii MOLIKOMKEHHSAM, 3a YMOBW ii NOBEPHEHHS B BaHk)
30JNCHI0ETLCH NULLEe 3a pilleHHamM baHky 3a ymoBu goTpyMaHHsA KnieHTom ymMoB Liboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTkoBomy paxyHKy ans onnatu nocnyr banky 3rigHo 3 [orosopom, Tapucdamu. BaHk mMae npaBo Ha CBii po3cyn
3aivicHnTu Mepesumnyck KapTku y 3B'A3Ky 3 3aKiHYEHHSIM TepMiHy 1T AiT, B TOMY YACNi He OYiKyloUM TePMiHY 3akiH4eHHs 1T giji, i
npu uboMy, KnieHT He 3BiNbHAETbCS Big onnatv BMHAropoAau 3a HagaHi nocnyru 3rigHo 3 [oroBopom, Tapudamu. Y
BMNagky He 3piicHeHHss BaHkom [Mepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy ii gii, KnieHT moxe iHiuitoBaTn
emicito KapTku 3rigHo ymoB, nepegbadennx n. 2.7. Po3aginy Il uboro [Jorosopy.

BaHk mae npaso BigmoBuTK y Buaaudi, Nepesunycky KapTku 6e3 noscHeHHs npuyunH. BaHk mae npaso BigmMoBWTU Y B1aaui,
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Mepesunycky KapTkn y BignosigHoOCTi 40 3akoHoAaBcTBa YkpaiHu Ta npasun MIMC, a Takox y pasi HagaHHA He4OCTOBIPHMX
BiJOMOCTEW, HECTINKOro hiHaHCOBOro ctTaHy abo HasIBHOCTI iHLLIMX OO6CTaBWH, SIKi MOXYTb BMMHYTM Ha NNAaTOCNPOMOXHICTb
KnienTta.

BaHk He Hece BiONOBiAaNbHICTL 3a HEBYACHE OTPUMAaHHS Ta/abo akTuBauilo nepesunyleHoi KapTku y BaHky. 3aMoBneHi,
ane He oTpumaHi KapTtku, y Tomy uncni nepesunyLleHi, 3bepiratotbcst y baHky He Ginblie 3 (Tpbox) MicAuiB, nicnst Yoro
MOXyTb OyTW 3HMLLEHI, aHynboBaHi Ta/abo ix gjto 3ynuHeHo (bnokoBaHo), 6e3 noBepHeHHs KnieHTy BuHaropogu 3a ii
emicito (Mepesunyck). MNpu nepesunycky KapTtku i3 3amoBneHHAM ii goctaBku KnieHTy, aktmsauia KapTku Ta oTpuMaHHs
MIH-koay Ao Hel moxe ByTu 3ailcHeHa KnieHTom Yepes MobinbHuin 3actocyHok MYMB Online.

KapTkvn MuTTEBOro BUNYyCKy Ta BipTyanbHi KapTku NepeBunycky He nignsaraioThb.

BaHk mae npaso Bunyuntn abo 3ynuHuTK (6niokyBaTn) Aito KapTky, a Takox 0BMeXunTu BUKOPUCTaAHHSA 3apeeCcTPOBaHUX B
Mo6inbHomy nnatikHomy goaaTtky KapTok, npy HasBHOCTI 06CTaBuH, SKi CBiAYaTb NMPO HeCaHKLioHoBaHe/ HenpaBoOMipHe
BMKOpUCTaHHA KapTku abo ii peksiantiB abo npu BMHUKHEHHi y BaHky migo3pu wono iMoBipHOI 3arpo3n He3akoHHOro
BUKOpUCTaHHA KapTkn abo 1i pekBi3nTiB.

BaHk mae npaBo aHyntoBaTu KapTky Ta/abo 3ynunuTi (6riokyBatu) gito Kaptkm 3a 3asaBoto KnieHta/ Oepxatensa KapTku, B
TOMy uucni y pasi Btpatu/ kpagixkun KapTku, a Takox B iHWMX BuUNagkax, nependadeHnx 3akOHO4ABCTBOM, npasunammu
MMC, Oorosopom.

Knient/ Oepxatens KapTku mae npaso iHiuitoBaT 3ynuHeHHs (6nokysBaHHA) Aii KapTok, emitoBaHwx [o KapTtkosoro
paxyHKy LUNSXOM 3BEPHEHHS A0 BigaineHHa baHky ocobucTto abo cnocobamu, BkasaHumn y n. 2.19 Posginy Il Jorosopy.

Y Bunagky Btpatw/kpagixku KapTku/ii peksiauTiB abo iHWMX BMNagkax MOXIMBOrO HECaHKLiOHOBAHOrO BUKOPWUCTaHHA
KapTku Ta/abo ii peksiauTiB (B TOMy uncni 6yab-akoi iHdopmauii wono Kaptkm abo noptatmBHOro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHoBMeHMM MobinbHUM nnaThkHuM gopaTtkoM B SKOMY 3apeectpoBaHo KapTky), npoBeaeHHs
HecaHkuioHoBaHux Knientom/ [Oepxatenem KapTkum onepauii 3a KapTtkoBum paxyHkom, Knient/ Oepxatens KapTtku
30060B'A3aHMIN HeramHo, a came B HANKOPOTLUUIM CTPOK NPOTArOM AHS, B KM 3AiicHIOBanuca (Binbysanucs) BignosigHi gii
(nogii), 3gincHnTn 3ynuHeHHs (6nokyBaHHS) Aii KapTku wnaxom:

a) 3BepHeHHs go LleHTpy obcnyroByBaHHs KnieHTiB (Npautoe Uinogoboso, Homepu TenedoHiB BkasaHi B TepMiHi «LleHTp
o6cnyroByBaHHsa KnieHTiB» Ta Ha CanTi BaHky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro tenedoHy KnieHta (3a ymoBu kopucTyBaHHA KnieHTom nocniyrolo «SMS-
GaHkiHr») Ha Homep 4682 3i 3micToM:

- BLOCK a6o BJIOK - anst 6nokyBaHHs Bcix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YOTMPbOX Lmndp Homepy KapTku - ans 6nokysaHHa nesHoi KapTku, abo

B) BMKOpUCTaHHA Cuctemu «IHTepHeT-6aHKiHM» (32 HasABHOCTI TEXHIYHOI MOXIMBOCTI).

BaHk He Hece BignoeiganbHOCTI 3a [NnaTixHi onepauii, iHiLinoBaHi 3a gonomoroto KapTku abo 3aiicHEeHHI 3a JOMOMOro
Mo6inbHoro nnarixxHoro goaaTky, Ao 3ynuHeHHs (6nokyBaHHs) Ail KapTkn abo obMexxeHHS BUKOPUCTaHHSA 3apeecTpoBaHUX
B MobinbHoMy nnatixkHomy aopaTky KapTok, a Takox y pasi po36nokyBaHHs aii Kaptku KnieHtom. CTOpoHu norogmnuce,
wo B pasi nigkntodeHHa Knienta go nocnyrm «SMS-6aHkiHr», HecaHKUioHOBaHe BuMKOpUCTaHHSA KapTku, npoBeeHHs
HecaHkuioHoBaHux KnieHTom/ OepxaTtenem KapTku onepauii 3a KapTkoBrM paxyHKOM BBaXKaeTbCs BUSIBNEHUM KnieHTOM
Bigpa3sy nicns HanpaeneHHs baHkom SMS npo 3aiicHeHHA Takoi onepadii Ha Homep mobineHoro TenedoHy KnieHta.
3ynuHeHHs (6nokyeaHHs) aii KapTkn abo obmexxeHHs BUKOPUCTaHHSA 3apeecTpoBaHnx B MobinbHoMy nnaTikHOMY JoAaTKy
KapTtok moxe BinbyBaTtucst 3a ycHum 3BepHeHHsAM Knienta/ Oepxatens Kaptkm go LLOK 3a ymoBM npoBefeHHSA ychilLHOT
aBTeHTudikauii Knienta/ Jepxatens Kaptku. Axkwo Knient/ Oepxatens KapTkn He moxe npowTu aBTeHTUdIiKaUito (3 Oyab-
AKMX Npu4dKH), baHk He 3gincHioe 3ynuHeHHs (BrokyBaHHA) Aii KapTkvm Ta mMoxe 3anponoHyBaTW 34JIMCHUTK iHLLI cnocobu
3ynuHeHHs (6rokyBaHHSA) gii KapTtku, BkasaHi B n. 2.19 Posainy Il Jorosopy, abo 3BepHyTMCA A0 BigaineHHs baHky ans
3ynuHeHHs (bnokyBaHHS) i Aii Ta nogaHHAa KnieHTom 3asBK NpO OCKapXKeHHS1 HECAHKLIOHOBAHOI TpaH3aKLil.

®akT oTpumaHHA BaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaHs3akuii He no3baBnse WOro npasa 3BepHyTUCS i3
BiAMOBIAHO 3asBO0 40 NPaBOOXOPOHHUX OPraHis.

BaHk mae npaBo BigHoBUTK fjto KapTku (aktmByBaTh KapTky), gito sikoi 6yno 3ynuHeHo (6rokoBaHo) 3 iHiuiatvey BaHky,
abo MOHOBUTU MOXMUBICTb BUKOPUCTAHHSA 3apeecTpoBaHux B MobinbHomy nnaTikHoMy goaatky KapTok y pasi yCyHeHHsi
o6CcTaBuH, WO cTanu nigctaBo Ans Takoro 3ynuHeHHs (6nokyBaHHsi) abo obmexeHHs. BigHoBneHwHs paii KapTtku
(axtmByBaHHa Kaptku), akwo 3ynuHeHHs (6bnokyBaHHsA) Aii KapTku iHiuinoBaHo Knientom/ [epxatenem Kaptku,
30JNCHIOETLCH  BUKIIOYHO Ha niacTaeBi nucbMoBOi 3asBu KnieHta/ [depxatena KapTku, kpim Bunagkie 3ynyMHEHHs
(6nokyBaHHs) aii KapTkm yepe3 Cuctemy «lHTepHeT-6aHKiHM» Ta iHLWWX BUNAAKIB, BU3HAYEHUX Y BHYTPILUHIX JOKYMEHTax
BaHky.

Butpatn, nos'si3aHi i3 3ginicHeHHAM 3ynuHeHHs (6nokyBaHHsA) Aii KapTkm a Takok no BigHoBneHHioo Aii KapTtku
(akTmByBaHHI0 KapTku) Hece KnieHT.

Yknagatoun [orosip, KnieHT 6e33acTepexHo niagTBepaxye cBok 3rogy 3i BciMa ymoBamu 3ynuHeHHs (GnokyBaHHs) Aii
KapTkn BcTaHoBNeHMMM ymoBamu [1oroBopy, BU3HAE iX 5K 3A4iIMCHEHI 3 NOro 3rogu.

Ons 3abe3neveHHs nig 4ac kopucTyBaHHA KapTtkoio 6e3neku, HeobOXigHO [OTpumyBaTMCs yMOB [JOroBOpy a Takox
pekomeHOoBaHuX 3axofiB 6e3nekn, AK BUKNAAEHWX Y MOMOXEHHAX akTiB LUMBINMbHOIO 3aKOHOO4ABCTBA, HOPMAaTUBHO-
npaBoBMX akTiB HauioHanbHoOro 6aHKy Ykpainu, Tak i po3miweHnx Ha Canti BaHky, Ha 6aHkomari (Ha MoHiTopi 6aHkomaTy)
TOLLO.

B Tomy umcni Knient/ Oepxatenb KapTku 3060B’a3aHWii:

nepekoHaTUCb y TOMY, L0 Ha GaHkomaTti abo iHWOoMY NpUCTPOT AN BuAaui roTiBKWM, NPUAMAaHHST KapTku, B TOMY YMChi Ha
KnasiaTypi, BiacyTHi Byab-siki 3aBi NPUCTPOI, BiACYTHI Bioeokamepu Towo. Y BUNAAKy BUHUKHEHHSI TEXHIYHMX 300iB npu
KOpUCTyBaHHi 6aHKOMaToM (He BMAava 3aMOBIEHOI CyMu roTiBku / He noBepHeHHs1 KapTku Towo), Knient/ Oepxartens
KapTkn 30608B’s13aHMI He Bigxoasyn Big 6aHkoMaTy 3atenedoHyBatu Ao LleHTpy o6cnyroByBaHHS KIiEHTIB | BUKOHYBATU
BkasiBku onepartopa LIOK;

30iMCHIOBATN NnaTexi B Mepexi IHTepHeT 3 BMKOPUCTaHHSAM PEKBIi3NTIB KapTku BMKMIOYHO 32 AOMOMOrOH MOPTaTUBHMX
npucTpoiB abo TexHiYHMX 3acobiB, Ha SKMX BCTAHOBEHE MileH3iHe nporpamMmHe 3abesneyeHHsi, B TOMy YMCHi onepauiiHa
cUCcTeMa, aHTUBIpYCHe nporpamMHe 3abe3neyeHHs Ta MikmepexeBui ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHNM OHOBSIEHHSIM MporpamHoro 3abe3nedeHHs, aHTMBIpycHMX 6a3 Ta NpoBOAMTM MeEpiogUYHE CKaHyBaHHS
BMacCHOro TexXHIYHOro 3acoby, sIKM BUKOPUCTOBYETLCS ANst 34iCHEHHs MnaTikHWX onepauiii, Ha HasIBHICTb LUKIANMBOIO
nporpamHoro 3abeaneyeHHs. MNpu ubomy, KnieHt/ Oepxatens KapTku npuiiMae Ha cebe pusnku, O MOXYTb BUHUKHYTU Y
3B’5I3KY 3 3apaKEHHSIM TEeXHIYHOro 3acoby Bipycamy Ta iHLWUM LIKIANMBAM NporpamMHMM 3abe3neyveHHsIM, BHACNiAoK SKUX
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TpeTi 0cobu MOXYTb OTPUMATU PEKBI3UTU KapTku Ta 34iNCHUTN HECAHKLIIOHOBaHI TpaH3aKLil;

He BMKOPUCTOBYBATW OISl 30INCHEHHSA MnaTexiB B Mepexi IHTEpHET 3 BUKOPUCTaHHAM pekBiauTiB KapTku: TexHiuHi 3acobu
ny6niyHOro KOPUCTYBaHHS (iHTEpHeT-Kade ToLLO); nNyoniyHi Mepexi 6e34poTOBOro AOCTYNy A0 IHTEPHET 3a TEXHOMOTiE
Wi-Fi (y kadhe, napkax, rotensx, TOproBux LLeHTpax ToLLO);

He BUKOPUCTOBYBATK pekBianTM KapTku ons 34iMCHEHHS nnaTexiB B Mepexi IHTepHeT Ha CYMHIBHMX/LLAaXpanCbKUX canTax,
30KpeMa, ane He BUKIIOYHO, Ha LWaXpancCbKux canTax, nepenik sikux po3MilleHWi Ha canTi YKpaiHCbKOi MiKOaHKiBCbKOT
Acouiauji uneHiB nnaTtixHux cuctem: http://ema.com.ua/;

He BiOKpMBaTK eneKTPOHi NOBIAOMMNEHHS Bi4 HEBIAOMMX BiAMPaBHMKIB, NiAO3pini eNeKTpoHi NoBiAOMMEHHS, B T.4. dannu/
NOCUINaHHA Ha CauTn y Mepexi IHTepHET, AKi MICTATLCA B TaKUX NOBIAOMMNEHHSX;

y Bunagky Brpatu/kpagixku KapTku/ii peksiauTiB abo iHWKWX BUMAOKIB MOXIMBOrO HECaHKLiOHOBAHOTO BWKOPUCTaHHS
KapTkn Ta/abo ii peksisuTiB (B TOMy uncni 6yab-akoi iHpopmalii wopno Kaptku), npoBeaeHHs HecaHkuioHoBaHnx KnieHtom/
Hepxatenem KapTtku onepadii 3a KapTkoByuM paxyHKoM 34icHUTM 3ynuHeHHs (6rokyBaHHS) Aii KapTkv B Nopsiaky i CTPOK,
BCTaHoBneHi n. 2.19 Posginy Il Jorosopy.

CTOpOHU MOrofaxyTbes, WO HeaoTpumaHHs KnieHtom/ [epxatenem Kaptku nepepbadyeHux umMm nyHkTom [loroBopy
3060B’3aHb BBAXXaETbCA AisiMM UM Be3aiANbHICTIO, HACMIAKOM KX MOXe OyTM HecaHKUioHOBaHe BUKOpUCTaHHA KapTkuy, ii
pekBi3nTiB abo iHLWOI iHbopMaLlii, Ska fae 3mory iHiljtoBaTu MNnaTixHi onepadii.

OcobnuBocTi BUkopuctaHHsa Mo6GinbHUX nnatixkHUX AoaaTkKiB.

[ns 3piicHeHHs onepauin 3a KapTkoBMM paxyHKOM 3 BUKOPUCTaHHSAM TEXHOMOrii 6€34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT moxe 3actocoByBaTucb MoGinNbHUIA nnaTikHUI 0OAATOK, ANA YOro
Knient/ OepxaTtenb KapTkn NnOBUHEH 34iINCHUTM peecTpauito KapTku Wnsaxom BHECEHHS pekBisvTiB KapTku Ao MobinbHoro
nnaTikHOro gogaTtky BiQMOBIAHO OO NpaBWil BUKOPUCTaHHSA BignosigHoro Mob6inbHoro nnatikHoro gopatky. [licns
3pincHeHHs BaHkom ycniliHOI nepeBipku pekBi3uTIB 3apeecTpoBaHoi B MobinbHomy nnaTikHoMy popatky KapTtku Ta
nigTBepmxeHHa peectpauii Kaptkm B Mo6inbHoMy nnaTikHOMYy JdofaTky (POPMYeETbCH enekTPpOHHE NpeacTaBneHHs
[opaTtkoBux pekBisuTiB KapTku (Hagani — « TokeHi3osaHa Kapmka» abo « ToKkeH») Ta OpieHTOBHE BidyarbHe BigoOpaxeHHs
KapTku.

TokeHizoBaHa KapTka MOXe BUKOPUCTOBYBATUCS 3 METOHO:

3[iMCHeHHs1 onnaTy ToBapiB, pobiT abo nocnyr ToproBus B Mepexi |HTepHeT abo 4epe3 nnaTikHi MPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHAM Mob6inbHoro nnarixkHoro JoaaTky, 3 ypaxyBaHHAM TOro, Lo onepadii 34iCHI0TLCS
BiANOBIAHO OO0 HanawTyBaHb MOpTaTUBHOro npuctpoto abo TexHiyHoro 3acoby Knienta/ Oepxatensa KapTku, wnsxom
nepeBsipkn BIigOUTKY nanbus, BBeAeHHA napono (rpacpiyHoro abo umcrnoBoro) Ta iHWMM LINSXoM, nepenbadveHum
BiANOBIAHWM NOPTATUBHUM NPUCTPOEM abo TexHiYHUM 3acobowm;

nepernagy iHpopmadii npo nonepeaHi onepadii, 3gincHeri 3 BukopuctaHHam MobinbHoro nnatixxHoro goaatky (garta, cyma
onepauii, HanmeHyBaHHS Toprosus), a Takox iHopMaLii Wwoao cTaTtycy TOKeHi30BaHOi KapTku, AKWO ue nepepbadeHo
TEXHIYHUMK MOXNMBOCTAMM MobinbHOro nnaTikHoOro AopaTtky, 3 iHdopmyBaHHAM Knienta/ OepxaTtens KapTku npo
3[iicHeHI onepalii 3 BukopuctaHHaM Mob6inbHOro nnaTikHOro 4oaaTtky BignoBigHO 4O YMOB Liboro [lorosopy.

[ns 3giicHeHHs onnaTtu ToBapiB, pobiT abo nocnyr 3a A4ONOMOrold TOKEHI30BaHO! KapTW, 3 BUKOPUCTAHHAM MNaTiXKHUX
npucTpoiB, ocHalleHux TexHonorieto NFC, Knient/ Oepxartens KapTku, BuGpaBwm BignosigHy ToOKeHi3oBaHy KapTky B
Mo6inbHoMy nnaTikHOMy AoaaTky MOBMHEH PO3MICTUTU MOPTAaTUBHWIA MPUCTPIA nopsg 3 Ge3KOHTaKTHUM MnaTikHUM
npucTpoeM Toprosusa Npy LbOMY 34IMCHATU NIATBEPAXKEHHS onnaTtu y cnocib, nepeabdavyeHnin TEXHIYHUMU MOXITMBOCTAMM
nopTatuBHOro npuctpoto. [na 3giincHeHHs onnatu TosapiB, pobiT abo mocnyr 3a gonomoroi TOKeHi30BaHOI kapTu B
Mepexi IHTepHeT, Knient/ Oepxatene KapTkm mae obpatu BignosigHum cnoci6 onnatm Ha BebG-canti Toprosug,
TokeHizoBaHy KapTKy Ta CrigyBaTu iHCTPYKUiSIM Ha eKpaHi nmopTaTMBHOrO npucTpoto abo TexHiyHoro 3acoby Aans
30iCHEeHHs onnaTu.

Knient/ Oepxatenb KapTtku, yknagatoum uen [orosip miaTBEpOXXye CBOE PO3YyMiHHS TOro, LLO NPOBEAEHHS onepawin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobinbHoro nnaTtixHoro [odaTtKky Jonyckaetbcsi baHkom nuvwe 3a ymoBwu
BMKOPUCTaHHSA MILEH3INHMX nporpamMHuMx 3acobiB Ta MobinbHMx nnaTtixHuMx gopatkiB, a Takox Tuny Kaptok npsimo
BM3HaveHnx baHkom Ha CanTi BaHky, Ta onepadji, 34iicHeHi 3 BUKOPUCTaAHHAM TOKEHI30BaHOI KapTKW LUMSXOM NepeBipK/
BiAOWMTKY nanbus, BBeAEHHs naponto (rpadiyHoro abo u4mcnoBoro) Ta iHWMM LWASXoMm, nepegbadyeHnM BignoBiAHUM
nopTaTUBHUM NPUCTPOEM abo TexHiyHMM 3acobom, i B TakoMy BUMaAKy BCi onepadii, 34IMCHEHi TakuM YMHOM, BBaXaloTbCH
npoBeaeHMmn 6esnocepeaHbo KnieHTOM Ta He MOXYTb BYTW OCKapKeHi sk HecaHKuioHoBaHi KnieHtom. MNepenik MoBinbHMX
nnaTikHUX A0AaTKiB, BU3HA4YeHUX BaHkoM [ns MOXNUBOCTI BUKOPUCTAHHS TOKEHI30BaHOI KapTKW, € BUYEPNHUM Ta
3a3HayveHun Ha Cawnti BaHky 3a nocunaHHsaM: https://retail.pumb.ua/service.

BaHk He Hece BionoBiAanbHOCTI 3a NNaTixHi onepakdii, 3aicHeHi B Mo6inbHUX nnaTiXXHUX goaaTtkax, Wo He MpOMoHYTHCA
BaHkoM, 3a KOPEKTHICTb po6OTU NOPTaTUBHOIO NPUCTPOI Ta TexHiyHoro 3acoby KnieHTtal depxartens Kaptku, MobinsHoro
nnaTtixxHoro goaatky Ta Oyab-sakvMx nocnyr (cepsiciB), Ski NpPOMOHylTbCA TpeTiMu ocobamu (onepatopamy MoBiNbHOrO
3B'A3Ky, pO3pobHMKaMy mporpamHux 3acobiB TOLWO) nig 4Yac kopucTyBaHHs MobGinbHMM nnaTikHMM AopgaTkom Ta /abo
nopTatuBHMUM npucTpoem Ta /abo TexHiyHnm 3acobom KnieHta. BukopucTtaHHs TokeHidoBaHoi kapTkv nepenbadae
€neKTPOHHY nepenadvy ocobuctoi iHpopMmalii 3a gonomoroto 6e34pOoTOBOI TEXHOMONT TPETbOi CTOPOHU, WO HE MOXe
KoHTpontoBaTuca baHkom, Tomy BaHk He rapaHTye KOHMIAEHUINHICTb | 6esneky Takoi nepedadi AaHnx. KoHdiaeHUiHICTb
Ta 6e3neka nepepavi gaHux 3abesnevyeTbCcs BiANOBIAHO A0 YMOB BUKOPUCTaHHS BignoBiaHoro MoGinbHOro nnaTixHoro
popatky. MNpn HeobxigHoCTi nepepadi AaHux, Bu3HadveHux y n. 8.8.1. Posginy | JoroBopy, TpeTiM ocobam B Mnpoueci
peecTpauii (3 meToto peecTpauii) Kaptkm B MobinsHoMy nnaTixkHOMy gopatky, baHk posuiHtoe aii Knienta/ Oepxartens
KapTku no peectpadii Kaptku B MobinbHoMy nnaTtixkHOMY AoAaTKy HafaHHAM 6e3yMOBHOI 3rofm Ha Taky nepegady.

Knient/ OepxaTtens KapTkm mae npaBo B Oyab-sikMl 4ac BiAMOBUTUCH BiO BUKOPUCTAHHS TOKEHI30BaHOiI KapTKu,
B1ganuBeLLK ii 3 MobinbHOro nnaTikHOro goaarky.

3ynuHeHHs (6nokyBaHHsA) pfii Kaptkm abo aHynoBaHHa KapTku BaHkom, npu3BoauTb [0 BiAMOBIAHOMO 3yMUHEHHS
(6nokyBaHHS) fji abo aHyntoBaHHA BiANOBIAHMX TOKEHI30BaHUX KapToK, 3apeecTpoBaHux KnieHtom/ epxaTtenem KapTtki y
MoG6inbHOMY NnaTixkHOMY JoaaTky.

Knient/ [OepxaTenb KapTkun 3000B’3yeTbCs BUKOpUCTOBYBaTU KapTku BigNOBIOHO [0 BCTAHOBMEHWUX YUMHHUM
3akoHogaBscTBOM npasun Ta npasun MINC, a Takox ymos [Jorosopy.

[ns oTpuMaHHsi KOHCynbTali LWOoA0 BUKOPUCTaHHSA KapTku, a Takox npu HeobxigHocTi 3ynuHeHHsi (GrokyBaHHS) Aii
Kaptkn abo npu BWHUKHEHHI HewTaTHUX cuTyauin, Knient/ [Oepxatens KapTku Moxe ckopucTatucs HacTyMHUMM
KOHTakTHUMK TenedoHammn LieHTpy obcnyroByBaHHa KnieHTiB BaHky: +38 (044) 290-7-290 ons A3BiHKIB No YKpaiHi Ta 3-3a
KOpOoHy 3a Tapudamu BignoBiAHOro onepartopa), a Takox 6e3nocepeHbO 3BEPHYTUCS Y BigAineHHs baHky, B skomy Oyno
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BigkpuTo KapTkoBui paxyHok Ta BugaHo KapTky.

KnieHT ana oTpumaHHs rpolwoBux nepekasiB Ha KapTkoBui paxyHok 3a Homepom MobinbHoro TtenedoHy Moxe
ckopuctatucb cepsicom MIC Visa Alias gnsi cTBopeHHs 3B’A3ky Mk KapTkoto Ta Homepom MoOinbHoro tenedoHy.
IHiLitoBaHHA CTBOPEHHS 3B’s3Ky Mk KapTkoto Ta HomepoM MoGinbHoro tenedoHy 3aiicHioeTbea KnieHTom y MoGinbHOMY
3actocyHky MYMB Online 3a HasiBHOCTI TEXHIYHOI MOXnMBOCTI. [nst 3MiHM Homepy MoGinbHoro tenedoHy, 3B’si3aHOro ¢
KapTkoto 3a gonomoroto cepsicy MINC Visa Alias, KnieHT caMmOCTilHO iHiLiloE CTBOPEHHS HOBOrO 3B’A3Ky MixX KapTkoto Ta
HoBuM Homepom MobinbHoro TenedoHy y mobinsHomy 3actocyHKy NMYMB Online (3a HasgBHOCTI TEXHIYHOT MOXIMBOCTI).

YacTtuHa 3.
Mopsapok 3aincHeHHA po3paxyHKiB Ta NnaTiXXHUX onepauin

BaHk mae npaBo HagasaT KnieHTy Ans iHiuitoBaHHA NnaTikHWX Ta/abo iHWKX onepauin NnaTikHi iHCTPYMeHTN B Byab-SKin
dopmi, Ha Byab-aKkoMy Hocii, Wo Aae 3mory 36epirati iHdopmauito, NOTPiGHY ANA iHiuitoBaHHA NnaTikHOI onepadii. Bug
NNaTixkHOro IHCTPYMEHTY NPV LbOMY BU3HA4YaeTbCHA 3riJHO 3 3aKOHOAABCTBOM B 3aneXxHocTi Big obpaHoi KnieHTom
nnaTikHOI onepaLii, 3okpema ue MoxyTb OyTu: npamuii gebet; KpeauToBU TpaHcdep; eneKkTPOHHI nnaTixHi 3acobu, a
TaKOX iHWi BUAM NRaTKHMX IHCTPYMEHTIB, Aki Mae npaBo BU3Ha4vaTn HauioHanbHuin 6aHk YkpaiHw.

MnaTixHi onepauii NpoBoAsATLCA B roTiBKOBI Ta 6e3roTiBKOBI dhopmax BiANOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHW Ta npaBuIl
BignogsigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHAM HaCTYMHOrO:

Mpu 3gincHeHHi BuaaTkoBoi lMNnaTtixkHoi onepalii 3 BukopuctaHHsam KapTku Ta/abo i peksianTiB Ha KapTkoBOMY paxyHKy Ha
ctpok o 30 kaneHgapHuX AHIB GnokyloTbCcsa: cyma BuaaTkoBoi lNnaTtixkHoi onepadii y po3mipi BianosigHo Ao iHdopmalii,
oTpumaHoi BaHkom Big MIMC/iHworo yyacHuka MIC Ta cyma kowmicii baHky, 6e3nocepeaHb0 NOB’A3aHOT 3 BMOATKOBO
MnaTixxHOlO onepauieto, y po3mipi BignosigHo Ao Tapudis (3a HaABHOCTI). MnaTikHUA NiMIT Ha KapTkoBOMYy paxyHKy
3MEHLUYETbCSA Ha CymMy BNOKyBaHHS.

CnucaHHa cymun BuaaTkoBoi [MnaTtikHOi onepauii Ta cymu Kowmicii BaHky, 6e3nocepefHbO MNOB’A3aHOI 3 BWAATKOBO
MnaTixHoto onepaLieto, 3 KapTkoBoro paxyHky KnieHTa 3aiicHIoeTbes nicns oTpuMmanHst bankom Big MIMC/iHworo yyacHuka
MIC iHdopMmauii Npo HeobXiAHICTL cnMcaHHA cymu BuaaTkoBoi lNnaTtikHOi onepauii Ta iHbopmaLii npo cymy 00 cnvcaHHs
3a Takolo BuaaTkoBoto [InaTikHOW onepaduieto. BpaxoBytounm ocobnmsocTi dyHKUioHyBaHHA MIC, cyma BmaaTkoBoi
MnaTixHOi onepadii, 3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BiApiI3HSATUCh Bif Cymu BUAATKoOBOI MNnaTtikHOI onepadii,
cnucaHoi 3 KapTkoBoro paxyHky (B TOMYy YMCIi, ane He BUKIOYHO, Y 3B'A3KY 3: BUHUKHEHHSIM KypcOBOI pi3Huui (n. 3.8
Posginy Il usoro Oorosopy); BukopuctaHHsam TexHonorii MINC DCC (n. 3.19 Poasginy |l uboro [orosopy)), a Takox He
cniBnagaTtv y yaci 6nokyBaHHs Ta cnmcaHHs kowTiB. BaHk He Hece BignoBiAanbHOCTI Ta He BiawkonoBye KnieHTy pisHMLIO
Mix 3abnoKOBaHoOK Ta cnucaHol cymamu 3a NnaTixHoto onepaduieto.

B pasi HeoTpumaHHa BaHnkom Big MIC/iHworo yvacHuka MIIC iHdopmauii Nnpo HeobXigHICTb CnUcCaHHA KowTiB 3
KapTkoBOro paxyHky 3a BiOnoOBigHOW BuMAATKOBOW [1naTikHOK onepauieto, Ha 34IMCHEHHA AKOi KOWTW Ha KapTkoBomy
paxyHky 6ynun 3abnokoaHi, npoTtsrom 30 KaneHAapHuMX OHIB 3 AaTu iHiLilOBaHHS NpoBefeHHs BuAaaTkoBoOi [naTixHoi
onepalii, kKowTn Ha KapTkoBoMy paxyHKy po3bnokoBytoTbes. Akwo 30-M AeHb npunagae Ha BUXiAHWWA, Hepoboumin abo
CBATKOBWI AieHb, KOLUTN pO36I0Ky0TLCS HACTYMHOrO 3a TakuM BUXiOHUM, HepoboyM abo CBATKOBMM AHEM poGOYOro AHs.
MposeneHHsa MNnaTixHoi onepauii He Mmoxe ByTn ckacoBaHe OKpiM BMNaaKiB, BCTAHOBMNEHWX LM [JoroBopoMm (3okpema, ane
He BWKIIOYHO N. 4.2.12 Poapiny | yboro Jorosopy) Ta AilounMm 3akoHodaBcTBOM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha
KapTkoBOMy paxyHKy 3a BuMaaTkoBow [1naTixHow onepauieto, He mMoxe 6yTu po3brnokoBaHa AOCTPOKOBO / 4O MOMEHTY
oTpuMaHHs BaHkom iHdopmauii Big MIMNC/iHworo yyacHuka MIMNC npo HeO6XiAHICTb CNMCaHHS KOLTIB 3 KapTKOBOro paxyHKy
3a BignoBigHo BMAATKoBOI [naTixHo onepadieto abo Npo po36noKyBaHHSA KOLUTIB.

Mpu 3giicHeHHi MnaTtixkHUx onepauii 3 BUkopucTaHHAM KapTtku Ta/abo i pekBiauTtiB, BaHkom, 3 ypaxyBaHHAM pPU3MK-
OPIEHTOBHOIO MiAXo4y MOXe 3acTocoByBaTWCs TexHonoria 3-D Secure (3a ymMOBM 3aCTOCYBaHHsi Lji€i TexHonorii
€KBapUHroBOK YCTaHOBOIO, WO HaJae BiAMoBiAHY nocryry TOprosLto), Npy AKiM AN 3aBeplueHHs MnaTikHoi onepadii 3
BMKOpUCTaHHaM KapTku Ta/abo i pekBiauTi, KnieHTy Mmoxe ByTn 3anponoHoBaHO 34iNCHUTY OHE 3 HACTYMHOro:

- BBECTU OpUriHanNbHUIA YUCMOBUIA Napofib, WO HagxoauTb Ha Homep mobinbHoro TenedoHy KnieHta y Burnaai SMS-
NOBIAOMINEHHS;

- 30INCHUTW nepeBipKy GiOMEeTpMYHUX AaHMX 3a AOMOMOrOK CKaHyBaHHSA BiAOWTKY nambus, posnidHaBaHHA 06nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOrO MpUCTpoto B MobinbHoMy 3acTtocyHky MYMB Online. | B Takomy Bunagky Bci onepadii,
NiATBEPMAKEHI TakuM YMHOM, BBaXalTbCs NpoBefdeHMMM BesnocepenHbO KnieHTOM Ta He MOXyTb OyTW OCKapXeHi Ak
HecaHKLioHoBaHi KnieHToMm.

B peskux Bunagkax (NOBTOPHI nepekasu, nepekasun, 3a SKUMW paHille 3acTOCOBYBanUChb BULLEHaBEAEHi MeToau
nigTBepmxkeHHs Towo) TexHomoria 3-D Secure moxe He nepen6avaTv 3acTOCYBaHHsS BuWLLE3a3HAYeHUX MeToAiB
niagTBEpAXEeHHA AnA 3aBeplieHHs [naTtikHoi onepadii, i B TakoMy pasi 3aBepLueHHs [naTixHoi onepauii 3ailncHIETHCA
BaHkom nicna HatuckaHHsa KnieHtom «Cnnatutn»/ «ligTBepmkyto»/ «dani» Towo.

BaHk BWKOHYye nnaTtikHi onepauii 3a KapTkoBMM paxyHKOM 3a YMOBW BiACYTHOCTI nigcTaB Ans BiAMOBU B NPOBEOEHHI
BaNOTHOI onepadji, WO CaMOCTIMHO BCTaHOBMOTbLCA BaHKOM B MexXax BXWUTTS 3axofiB, BCTaHOBMEHUX baHkom Ha
BIACHWUIA pOo3Cya 3 ypaxyBaHHAM PU3NK-OPIEHTOBAHOIO Migxondy i CNpsiMOBaHMX Ha 3abe3neyveHHss JOTPMMaHHSA BartoTHOrO
3aKOHOOAaBCTBA.

3 MeToto 3anobiraHHs BUHWKHEHHST HecaHKUioHOBaHOro oBepapadTy 3a onepauisivu:

BMAAdi rOTiBKW, siKi 3AINCHEHI He Yepe3 BGaHkomaTW, NNaTiXkHi TepMiHanw, iHWi nnaTtikHi NnpucTpoi baHky, Ha KapTkoBomy
paxyHKy OnoKyeTbCcsa cyma B po3Mipi KoMicii BignoBiaHo go TapudiB. Akwo Takun 6aHkomar, nnaThkHUIA TepMiHan, iHWni
NNaTixHUA NPUCTPIN HanexuTb GaHKy-napTHepy, baHk npoBoAWTb PO36MNOKyBaHHS HAAMULLKOBO 3abnokoBaHOi CymMu B
po3Mipi KOMicii y AeHb HAOAXOMXEHHS CyMU BifLLKOAYBaHHS 10 CMMUCaHHS, KPiM CyMM B po3Mipi KOMicii, sika nepenbaveHa
Tapudamu;

y BarnoTi, SKa Bigpi3HAeTbCA Big Bantotn KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy O0oAaTKOBO OMOKyeTbCsi cyma y
po3mipi Wo BM3Ha4vaeTbcsl baHkom Ha BnacHWi poscya. |Hopmalio nNpo cymy rpoLloBMX KOLWITIB, LLO AogaTkoBo Gyna
3abnokoBaHa BaHkoM 3rigHO YMOB LbOro MyHKTY MOXHa Ai3HaTucs y BigaineHHsx Bbadky abo y LleHTpi ob6cnyroByBaHHsS
KNIEHTIB.

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM
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Cyma onepadii i cymun kowTiB, Bka3aHi y n.n. 3.3.1, 3.3.2 yboro nyHkTy [loroBopy, MOXyTb OyTu 3aGrioKkOBaHi 4O MOMEHTY
npoBeAeHHs1 MiXOaHKIBCbKMX po3paxyHKiB. Y Takomy pasi, MNnaTikHuii nimiT 3a KapTkoBUM paxyHKOM 3MEHLLYETBCS.

BaHkom, Npu BM3HaYeHHI JaTW BUHUKHEHHS | po3mipy HecaHkuioHoBaHoro osepapad Ty, NPUMMaeTbLCs A0 yBaru, Lo cyma
nepekasy y BarnkTi, sika BiOpi3HAETLCS Bif BanoTM KapTKOBOro paxyHky Moxe OyTu BigkopuroBaHa nicnsi NpoBeAeHHS
Mi>KOaHKIBCbKMX po3paxyHKiB abo BiAMOBIAHO OO CyMM OO CMMUCaHHS, Sika BUCTABIISIETbCA MNATRKHOK cucTeMoro. BaHk
noyvMHae HapaxyBaHHSA BiACOTKIB Ha 3anuwIoK 3aboprosaHocTi no HecaHkuioHoBaHOMy oBepapadTy Ha 4 (4eTBepTui)
KanengapHUn geHb Big AHA BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy.

KnieHt 3060B’A3aHnii noracuTty 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapadTomM B MoBHOMY o6cs3i npotdrom 15
(M'aTHagUATW) KaneHOapHWX [OHIB 3 [OHSA MOr0  BUMHUKHEHHS. [lpoueHTHa CcTaBka 3a KOPUCTYBaHHA KowiTamu
HecaHkuioHoBaHoro oepapadTy ctaHoBuTb 50% (M’ATAECAT) NPOLEHTIB PiYHMX Ta pPO3PaxoBYETbCA BUXOOAYN 3
pospaxyHky 360 (TpucTa wictaecaT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepapadToM Ta NPOLEHTU 3a
KOpUCTYBaHHA KolTaMu HecaHkuioHoBaHOro osepapadTy MorallaeTbCa 3a paxyHOK KOLUTIB, WO Hadinwnm Ha KapTtkosuin
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboprosaHocTi 3a HecaHkuioHoBaHMM oBepapadTom, WO He NoBepHeHa
npotarom 15 (M'ATHaAUATU) KaneHOapHUX OHIB 3 A4aTW MOro BMHUKHEHHS!, BBaXXAETbCA MNPOCTPOYEHO 3aboproBaHicTIo.
Mpu HenoraweHHi KnieHTom y BcTaHOBNEHUI CTPOK 3aboproBaHocTi 3a HecaHkUioHOBaHMM oBepapadTom, NpoLeHTamu 3a
KOpWUCTYBaHHSA KowTamu HecaHkuioHoBaHoro osepapadTy, baHk Moxe 34icHUTM [JoroBipHe CnucaHHs rpoLLIOBMX KOLUTIB B
po3mipi, HeobxigHOMY ANsi noralleHHs1 NPOCTpoYeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepapadTomM 3 ByaAb-sKMX
iHWKX paxyHkiB KnieHTa, BigkpuTnx B BaHky, a Takox 3 6yab-sknx paxyHkiB KnieHta, aki 6yae BiakpuTo romy B BaHky nicnsi
yKnageHHs uboro [lorosopy.

[Mpu 3gincHeHHi onepaui Yepes BaHkomMaTw, NnaTkHi TepMiHanu/ NPUCTPOI TOLLO MOXe Bumaratucsa BeefeHHs [IH. Y
BUNagky Tpbox cnpob Habopy HenpasunbHoro MNIH, KapTka Bunydaetbca Ta ii 4is npu3ynuHAETLCS.

OnnaTta ToBapiB (po6iT, nocnyr), OTPMMaHHSA rOTIBKOBMX KOLUTIB 3a JOMNomorot KapTku 34iMiCHIOITBCS Ha yMoBax i B
nopsaky, wo aie y Toprosusa abo B 6aHky, wo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHsa Ta/abo noBepHEHHS
ToBapy (BiAMOBM Bif 34iNCHEHHA POBIT Y HagaHHS nocnyru), WO onnadeHi 3a gonomoroto KapTku, KnieHT He mae npasa
BMMaraTtu Big ToproBus NMOBEPHEHHS KOLWITIB FOTIBKOK, a MOXe BuMMaraTu BigLKOOYyBaHHA CyMW onepauii Lsgxom
6esroTiBkOBOro nepekasy KowTiB Ha KapTkoBuid paxyHok. ToproBeub Mae npaBoO BiAMOBUTUCA Big NPOBEAEHHS
po3paxyHkiB 3 BMKOPUCTaHHAM KapTku: y pasi HEMOXNUBOCTI BMKOHaHHA aBTopu3auil y 3B'A3KYy 3 TeXHiYHUMU
npuU4YnMHaMun; OTPMMAaHHSA HeraTMBHOrO KoAdy BIiAMOBIAI Bi4 eMiTeHTa MNNaTiKHOroO iHCTPYMEHTY; iHWWX BUNaaKis,
ycTaHoBneHux [loroeopom abo 3akOHO4ABCTBOM YKpaiHu.

KnieHT npu 3gincHeHHi MNnaTixHoi onepauii 3 BUkopuctaHHAM KapTku npu HeobxigHOCTI nignucaHHs kBUTaHUIT (Yeky,
cniny TOLWO), NOBUHEH BMEBHUTWUCb Y BiAMOBIAHOCTI CyMW, NMPOCTABMEHOI HA LUX AOKYMEHTax, CyMi hakTU4HOi onnatu
abo BupgaHoi roTieku. lNignucaswm uen gokymeHT, KnieHT BU3Hae NpaBubHICTb BKa3aHOi CyMu Ta Aae BkasiBKy baHky Ha
cnucaHHs kowTiB 3i cBoro KapTkoBoro paxyHky. [lignvcyBaTu 3a3HayeHy KBUTaHLi (4YekK, chin Towo), y SKin He
npocTaeneHa cyma onepadii, KnieHT He mae npaea. Toproseub He Mae npasa BumaraTu Big Knienta/ Oepxatena Kaptku
nignucaHHs KBuTaHUIi (4eka, crina Towo), SKWwo HuM Bxe BBeaeHo [MIH y npoueci 3gincHeHHs onepadii Ta iHwe He
BCTaHoBMeHo npasunamun MIMC.

KnieHT umMm Hapgae BaHky gopydveHHs (ani B UbOMYy MyHKTIi — «[opyyeHHs») 34iACHIOBATM 3a paxyHOK Ta B
iHTepecax KnieHTa TOpriBnio iHO3eMHOW BarnTOW B MNOPSAKY Ta Ha ymoBax, nepegbayvyeHuMx UMM MNYHKTOM
Oorosopy. Bci BuTpatm, nos'asaHi i3 3gincHeHHam BaHkom TopriBni iHO3emMHOKW BanoTow 3a [dopydeHH:aM,
BKINIOYauM (ane He BUKIHOYHO) KOMICiHIi BuHaropoau baHky (3rigHO 3 uYuHHUMKM B bBaHky Tapudamu),
noknagatTbcsa Ha KnieHTa:

KnieHT popydae baHky 3givicHioBaTW: Npofax poCiNcbkux pybniB, 06MiH poCincbknx pyGrniB Ha iHLY iHO3eMHy BanioTy 3a
KypcoM baHky, BCTaHOBMEHMM Ha [eHb 34iNCHEHHS BiAMNOBIAHOI onepallii, 32 paxyHOK YCix KOLTIB B POCIACbKUX pyonsx, LWo
36epiratoTbest Ha Byab-aknMx paxyHkax KnieHta B BaHky Ha MOMEHT BMKOHaHHSA [lopyYeHHs; cnMcaHHA 3 Byab-sKuX paxyHkiB
KnienTta B BaHky KOWTIB y Cymi, HEOOXIOHIM Ans HanexHoro BUKOHaHHA BaHkom [lopyyeHHs.

YMoBa [lopyyeHHs, WO NpoAaX POCINCbKMX pybniB, 0OMiH POCICbKMX pyOniB MatTb OyTn 34iNCHEHI «3a Kypcom BaHky»,
BCTAHOBMOE NpaBo baHKy camocCTiNHO BM3Ha4aTu Kypc TOPriBMi iIHO3EMHOK BantoTol, BUXOAAYM 3 cUTyalil, WO peansbHo
ckrnanacs Ha BantTHOMY pUHKY YkpaiHn abo Ha MidkHapoaHOMY BantoTHOMY PUHKY.

Knient gopyyae BaHky camocTiiHo Ta 6e3 AoaaTkoBOro norogkeHHs 3 KnieHtom BupillyBaTtu: (a) siky came onepadiio —
npoaax pocinceknx pybnie abo o6MiH pocivcbkmx pybniB Ha iHLWY iIHO3EeMHY BanioTy — 34iNCHATU HA BUKOHAHHS [JopyYeHHS;
(6) Ha Ky came 3 iIHO3EMHMX BantoT 34iNCHATU OOMIH pPOCiiCbKMX pyOniB Ha BUKOHaHHS [JopydeHHs.

KowTwn, opepxaHi B pesynbTati BMKOHAHHA [lopydeHHs, nignsaralTb 3apaxyBaHHIO Ha po3cynd banky: Ha Oyab-skui
paxyHoK, Bigkputun KnieHTom B BaHKy; Ha kopucTb BaHky Ha paxyHOK, camoCTiiHO Bu3HayeHun baHkom, 3 meTot
BMKOHaHHS 3060B’A3aHb KnieHTa nepes baHkoM, CTPOK BUKOHAHHS SIKUX HacTaB.

[eHb, B Akmin mae O6yTu BukoHaHe [lopyveHHsi, baHk BU3Ha4ae Ha CBill po3cyn, BUXOAAYM, 30Kpema, 3 cuTyallii, Lo peanbHo
cknanacs Ha BanioTHOMY PUHKY YKpaiHu abo Ha MiXHapOOHOMY BartOTHOMY PUHKY, Ta 06’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [JopyyeHHs.

Onnata nocnyr baHky 3 Toprieni iHO3eMHOIO BarntoTO Ha BUKOHaHHA [dopyyeHHs Ta HagaHnHa KnieHTy iHdopmadii npo
BUKOHaHHSA [lopyyeHHs 34iNCHI0ETLCS BiANoBiAHO A0 YMOB nyHKTYy 3.13.11 yactuHu 3 po3ainy Il Jorosopy.

Akwo B baHky BigcyTHI iHWI NOTOYHi paxyHku KnieHTa ona BnacHux noTpeb, KpiM paxyHKy B POCIACbKMX pybnsx Ta B
rpuBHsAX, BaHk iHiuitoe BigkpuTTs KnieHTy B BaHky MOTOYHOro paxyHky Ansi BnacHux notpe® B BanioTi, HeobxigHin ons
3apaxyBaHHSA KOLWITIB, OTPMMaHWX BHACNIgOK BUKOHaHHA BaHkom [lopyyeHHs (3 ypaxyBaHHaM ymoB nn. 3.7.3 n. 3.7. uiei
yactTuHu [orosopy). Akwo nicna BMKOHaHHA [JOpyyYeHHs Ha MOTOYHOMY paxyHKy KnieHTa B poOCivicbkux pybmnsix BigCyTHI
kowTwn, BaHk Mae nNpaBo 3aKpUTK BKasaHW paxyHok 6e3 nogaHHa KnieHToM 3asiBM Npo 3aKpUTTS pPaxyHKYy.

Mpwu 3aiicHeHHi onepadii 3 BUkopuctaHHAM KapTku abo i pekBi3vTiB 3aCTOCOBYETLCS HACTYMHE:

Mpwn 3gificHeHHi onepauii B iHO3eMHiA BantoTi 3 BUMKOpUCTaHHAM KapTku abo i pekBi3vTiB Mo3a Mepexel nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWNX NNaTiKHUX NPUCTPOIB BbaHKy cnncaHHs kowTiB 3 KapTKOBOro paxyHKy, kUi BiOKpUTO B
iHO3eMHiIn BantoTi, 3aincHI0eETbCA 3a KypcoM MINC Ha gaty 06pobkun MIMC diHaHcoBOT onepauii.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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Mpwn 3gificHeHHi onepauii B iHO3eMHiA BanoTi 3 BUMKOpUCTaHHAM KapTku abo ii pekBi3vTiB Mo3a Mepexel NnaTikHUX
TepMiHanis, 6aHkomaTiB abo iHLWMX NNaTiXkHUX NPUCTPOIB BaHKy cnncaHHs kowwTiB 3 KapTkoBOro paxyHKy, sikuil BigKputo B
HavujioHarnbHi BantoTi, 34iNCHIOETLCS:

Axwo Bantota onepadii gonap CLWA - 3a kypcom, BCcTaHOBNeHMM BaHkom no onepauisix, 34iMCHEHNX 3 BUKOPUCTAHHAM
KapTkn nosa mepexero nnatikHMx TepMiHaniB, 6aHkomaTiB abo iHWKMX NnaTikHUX NpucTpoiB baHky, Ha AaTy 34iNCHEHHS
onepadii.

Akwo BantoTa onepadii BigpisHaeTbes Big gonapy CLWA - 3 Bantotn onepauii B gonap CLUA 3a kypcom MIIC, 3 gonapy
CLA B HaujioHanbHy BanoTy 3a KypcoM, BCTaHOBNEHMM baHkoM no onepauisx, 34iicHeHMX 3 BUKOpUCTaHHAM KapTku nosa
Mepexeto NNaTixXHUX TepMiHanis, 6aHkomartis abo iHWKWX NNaTikHUX NPUCTPOiB baHKy, Ha AaTy 34iNCHEHHs onepaLii.

Kypc BaHky BcTaHOBnNOETLCS nNuLle aAna koHsepTauii 3 gonapy CLUA y rpusHto.

Mpwn 3giNcHeHHi onepauii B HalioHanbHi BantoTi 3 BUkopucTaHHAM KapTku abo ii pekBi3uTiB No3a Mepexer MnaTikHUX
TepmiHanis, 6aHkomaTiB abo iHWKX NnaTikHUX NpucTpoiB baHky, y Bunagky 3aiicHeHHs MIC koHBepTauii B iHO3eMHy
BantoTy nig Yac NpoBeAEHHs POo3paxyHKiB, CNNCaHHS KOLWTIB 3 KapTKOBOro paxyHKy, SKui BiKPUTO B HaLiOHanbHiN BantoTi
30iNCHI0ETLCA 3 KOHBEpTaUielo 3 HauioHaneHoi BantoTh B gonap CLUA 3a kypcom MIMC Ta 3 gonapy CLUA B HauioHansHy
BanioTy 3a KypCcoMm, BCTaHOBNeHUM BaHkoM Mo onepauisix, 30iiCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexero nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWWMX nnaTtikHUX npucTpoiB bBaHky, Ha pgaTty 3giicHeHHs onepadii. Kypc BaHky
BCTaHOBMNIOETLCA NuLLEe Ans koHsepTauii 3 gonapy CLUA y rpusHio.

Mpwn 3giNcHeHHi onepauii B HauioHanbHi BantoTi 3 BUKOpUCTaHHAM KapTkmu abo 11 pekBi3uTiB No3a Mepexer nnaTikHUX
TepmiHanis, 6aHkomaTiB abo iHWMX NNaTiKHUX NPUCTPOIB baHKy cnncaHHs kowTiB 3 KapTKoBOro paxyHky, kUi BioKputo B
iHO3eMHiIn BantoTi, 3aiNcHI0ETLCA 3a Kypcom MINC Ha aaTy 06pobku MIMNC ciHaHcoBOT onepaldlii.

Mpw 3airicHeHHi onepadii 3HATTA roTiBKOBUX KOLWITIB B HaUioHanbHi BantoTi 3 BUKopucTaHHAM KapTku abo ii pekBisuTis y
Mepexi NnaTixXH1x TepmiHanis, 6aHkomaTiB abo iHWKX NNaTixXHMX NPUCTPOiB BaHky 3 KapTkoBOro paxyHky, KU BiAKpUTO B
iHO3eMHi BamntoTi, CIMCaHHS KOLWTiB 3 KapTKOBOro paxyHKy 3[4iNCHIOETLCS 3a KypcoMm KyniBni BaHkom BignoBiaHOT iHO3eMHOT
BartoTK 3a rpuBHi, BCTAHOBMNEHNM BaHkoM Mo onepauisx, 34iiCHEHNX 3 BUKOPUCTaHHAM NnaTikHWUX TepMiHanis, 6aHkomaris
abo iHWKX NnaTixxHMX NpUcTpoiB BaHkKy, Ha AeHb 34iCHEHHS Takoi onepadii.

Mpw 3giicHeHHi onepadii kyniBni ToBapis, pobiT abo nocnyr 3 BUkopucTaHHAM KapTku abo ii pekBi3nTiB y Mepexi nnaTikKHUX
TepmiHaniB abo iHWKWX nnaTikHWX nNpucTpoiB baHky y BanioTi, ska BiApi3HAETLCS Big BanoT KapTKOBOro paxyHky,
cnucaHHs KowTiB 3 KapTKoBOro paxyHKy 34iMCHI0ETLCS 3a oQilinHum Kypcom HBY Ha AeHb 3AicHeHHs Takoi onepadii.

Mpwu 3pilicHeHHi onepalii i3 BHeceHHs/ nepekasy KoLTiB Ha KapTKOBWIA paxyHOK y BantoTi, Aka Bigpi3HSAETbCA Bif BanoTu
KapTkoBoro paxyHKy, 3apaxyBaHHS KOWTiB Ha KapTkoBui paxyHOK 3giicHioeTbca 3a Kypcom MIIC no onepadisix,
34iNCHeHnX 3 BUKOpMCTaHHAM KapTku nosa Mepexeto nnaTikHUX TepMiHanis, 6aHkomaTiB abo iHWMX NnaTikKHUX NPUCTPOiB
BaHky, Ha faTy 06pobkn hiHaHCOBOT onepalLlji.

Mpu iHiuitoBaHHI onepaLii, fka 30iMCHI0ETLCS i3 3aCTOCYBaHHSAM BiAMOBIAHOMO Kypcy, BU3HayeHoro y nyHkrax 3.8.1-3.8.7
uboro foroeopy, KnieHT noromxyeTbcst 3 TUM, L0 AaTa 34iNCHEHHSA onepauii MOXe Bipi3HATMCA Big ATV CMMCAHHA KOLUTIB
3 KapTkoBoro paxyHky (gatn o6po6kn MINC ciHaHCOBOI onepaLii), ToMy MOXe BMHUKaTW KypcoBa pisHWUSA, SKka nignsarae
noratleHHo (BiALWKOAYBaHHIO) B NOBHOMY 06csA3i KnieHToM sik norogpkeHa BiANOBIiAHO A0 LbOoro nyHKTy [oroBopy.

OnnaTa BMHaropoa/KoMicii:

3060B’A3aHHS No cnnati WoMica4YHOI BMHaropoau/ komicii 3a obcnyroByBaHHsA [lakeTy nocnyr Brneplie BUHWKAKTb Y
Po3paxyHkoBoMy nepiogi, B skomy 6yno odopmneHo i HagaHo KnieHTy BignosigHui lMakeT nocnyr, 3a BUKMOYEHHAM
MakeTiB nocnyr, wono skux Tapudamm baHKy BCTaHOBNEHO OKpeMuii MOPSAOK BUHUKHEHHS 3000B’si3aHHS MO chnarti
BMHaropoau 3a obcnyroByBaHHs MakeTy nocnyr. Po3mip wwomicsavHoi BuMHaropogwu/ komicii 3a obcrnyroByBaHHsa [lakeTy
nocnyr Bu3HadaeTtbca [loroBopom, Tapudamu.

LLlomicsiuHa/wopivyHa BuHaropoaa/ komicist 3a obcnyroByBaHHsi obpaHoro MNakeTy nocnyr HapaxoByeTbCsl/ pO3paxoBYETHCS
BaHkoMm 3a geHb [0 HacTaHHS PO3paxyHKOBOro OHSA Ta CNnayvyeTbCs B HaLiOHanbHiM BamntoTi YKpaiHW, 3a BUKITHOYEHHAM
MakeTiB nocnyr, woao skMx Tapudamu baHKy BCTAaHOBNEHO OKpeMWU NMOpSAOK HapaxyBaHHs/ pO3paxyHKY LLOMICAYHOI/
LLopiyHOT BMHaropoau/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky PospaxyHKoBOro nepiogy, noBuHHa
OyTn cnnaveHa y Hanbnmk4nin po3paxyHkoBuin AeHb KnieHToM, a npaBo baHky Ha 3aiicHeHHs [oroBipHOro cnncaHHsi Takoi
BMHaropoawn/ Komicii BUHMKae y BaHKky 3 MoMeHTy ii HapaxyBaHHa BaHkoM. AKWO wiomicsayHa BuHaropopa/ Komicis He
cnnadveHa KnieHToM y Hanbnmxunii po3paxyHKOBUI NepioA NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS MPOCTPOYEHOIO.
OnnaTta BMHaropog/ Komicii Moxe 6yTn 3gincHeHa:

yepes kacy baHKy LWnaxom BHECEHHS FOTiBKY;

3 Oyapb-gKoro paxyHky KnieHTa wnsxom OOpMIIEHOTO HamneXHWM YMHOM MNaTiKHOT IHCTPYKLUii (iHLOro AOKYMEHTY npo
CMUCaHHS KOLWTIB Yy AOBINbHIN popmi, BCTaHOBMEHIN BaHkom);

wnsxoM [JoroipHOro cnucaHHs Ha ymoBax Lboro [lorosopy.

B pasi nepepaxyBaHHA KnieHTOM rpolioBmux KOLWTIiB Ha KapTKOBUI paxyHOK 3 iHLIMX paxyHKiB, BigkpuTux B BaHky, abo
yepes iHWi 6aHkn Yn HebaHKiBCbKi (DiHAHCOBI YCTaHOBW, B T.4. BHECEHHS! Yepe3 HUX FOTIBKOBUX KOLUTIB 3 METOH nepekasy
Ha KapTkoBuiA paxyHOK, BCi PU3WKW, B TOMY YMCHi MOB'A3aHI 3 MOXINBOI 3aTPUMKOIO B HAAXOOXKEHHI TakMX KOLWTIB Ha
KapTkoBui paxyHok, npunmae Ha cebe KnieHT. YknageHHam uboro [Jorosopy KnieHT nigTBepaxye, WO yCBigOMITIOE Ta
NoroaXyeTbcs 3 TUM, Wo baHk He Mae MOXNUBOCTI KOHTpoOmMBaTH abo perynioBaTy LUBUAKICTb HAAXOMKEHHST MPOLLOBUX
KOLWTIB 3 iHWMX GaHkiB 4n HebaHKIBCbKMX (hiHAHCOBMX yCTaHOB, abo BNNMBATU Ha PO3MIpM KOMICIN, LLO CTArylOTbCS 3a
nepepaxyBaHHS! FpOLLOBUX KOLUTIB. 3apaxyBaHHs KOLWTIB Ha BiaKpuTi B baHky KapTkoBi paxyHku 34iNCHIOETBCS:

B neHb BHeCeHHS roTiBKOBMX KOLLTIB Yepes kacy, 6aHkomaT, NporpaMHO-TEXHIYHMI KOMMNIeKe camoobcenyroByBaHHA BaHky
(8 Tomy umcni naptHepiB baHky) abo 6e3roTiBkOBWMIA Mepekas 3 iHLWMX paxyHKiB, BigKpUTMX B BaHKy, AKWO onepauis
npoeeaeHa 4o 18:00 NOTOYHOro AHs.

Ha HacTynHui poGounii AeHb NiCNs BHECEHHS rOTIBKOBMX KOLUTIB Yepes3 kacy, 6aHkomart, MporpamHO-TEXHIYHUA KOMMIEKC
camoobcnyroByBaHHS BaHky (B Tomy yncni napTHepiB BaHky) abo 6e3roTiBkoBuUi nepekas 3 iHLWMX paxyHKiB, BiOKPUTMX B
BaHky, kLo onepadia nposegeHa nicnga 18:00 noTouHOro AHS.

MpoTsarom 3 (Tpbox) pobounx AHIB 3 OHSI NPOBEAEHHS onepauii BHECEHHS TFOTIBKOBUX KOLUTIB Yepes3 Kacy, NMporpamHo-
TEXHIYHUA KOMMIEKC CamMoOBCnyroByBaHHs iHWOro 6aHky, hiHaHCOBOI yCcTaHOBM abo 6e3roTiBKOBMI nepekas 3 paxyHKy,
BiKPUTOrO B iHWIOMY 6aHKy, B TOMY YMCHi Yepe3 CTOPOHHI CUCTEMW AMCTaHLiMHOro obcnyroByBaHHA. B okpemux Bunagkax,
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BM3HAYEHNX 3aKOHOA4ABCTBOM, BaHK Mae npaBo 3aTtpumatn Cymy nepekasy Ans YTOYHEHHS PeKBi3WTiB OoTpuMyBava
nepekasy Ha CTPoK A0 4 (YOTMPbOX) POBOUMX OHIB.

KnieHT gopyyae BaHky npogaTtu Ha MixxOGaHKIBCbKOMY BamtoTHOMY PUHKY YKpaiHu iHO3eMHy BantoTy, NpuadaHy 3rigHo 3 LM
HoroBopoM, skwo nicnst aHs il 3apaxyBaHHs Ha KapTkoBuii paxyHok abo Ha OyAb-sKWiA iHLWMIA MOTOYHWUIA paxyHoK,
Bigkputuin KnieHty B BaHky, BkazaHa iHoO3emMHa BantoTa He Byge nepepaxoBaHa 3a NPU3HAYEHHSIM MPOTArOM CTPOKY,
BCTAHOBMEHOr0 3aKOHOA4ABCTBOM YKpaiHu.

KnieHt 3060B’A3aHnii noBeptatv baHKy MOMUNKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK i oTpumaHi KnieHtom kowTtn B
TPUAEHHUI CTPOK 3 MOMEHTY OTPMMaHHs KowTiB abo BignoeigHoi BuMorn banka. KnieHT Hapgae 3rogy Badky 3piicHUTM
[lorosipHe cnucaHHs 3a NOMWUIKOBMM Ta/abo HeHaNeXHUM NepekasoM 3 ypaxyBaHHAM HACTYMHOrO:

3.12.1. KnieHT Hapae npaBo baHky cnucyBatu 3 KapTKoBUX paxyHKiB 3apaxoBaHi CyMM KOLUTIB BHACMiQOK MOMMIIKOBMX abo

HeHanexHnx nepekasie, B TOMy 4uCni, ane He BUKMIOYHO, NPU HAOXoOKeHHi Big GaHky/ diHaHCOBOI yCTaHOBM iHiLiaTopa
nnaTexy NoBiAOMIIEHHS NPO NOMUITKOBUIA ab0 HEHANEXHWIA Nepekas KOLWTIB 3 paxyHKy nnaTHWKa.

3.12.2. KnieHT popyyae baHKy camoCTiiHO crnvcyBaTU KOWTW B [A€Hb OTPUMMaHHA BiAMoOBIiOHOMO MOBIAOMIEHHSA Big 6GaHKy-

KopecnoHaeHTa, cnucysath 3 KapTkoBoro paxyHky KrnieHTa cymu 3a MOMUNKOBMMM Mepekazamuy B iHO3EMHi BanoTi abo
AKWO nepekas OyB iHiLinoBaHWI ©e3 3akOoHHWX MNiACTaB B pasi CMUCAHHS CyMW Takoro nepekasy 3 KOPeCnOHAEHTCbKOro
paxyHKy BaHky i HaaXomKeHHS NigTBEpAXKEHHS Big 6aHKy-KOpecnoHAeHTa Npo NOMUMKOBICTb JAHOro nepekasy 3 HagaHHAM
KnieHToBi OOKyMEHTIB, NiATBEPAKYHOUMX BUKOHaHHA BaHKOM Takoro crnvcaHHs i NMOMMWIKOBICTb AaHoro nepekasy. [lpu
LbOMYy cyMa cnucaHHa 3 KapTkoBoro paxyHky KnieHTa mae gopiBHIOBaTW CyMi CMMCaHHA 3 KOPECMOHOEHTCHKOro paxyHKy
BaHky i He nepesuLLyBaTU CyMy NOMWIIKOBOrO Mepekasy B iHO3EMHI BantoTi, 3apaxoBaHy paHie Ha KapTKoBui paxyHOK
KnienTa.

3.12.3. KnieHT gopyyae baHky camoCTiNHO B AeHb BUSABIMEHHS pakTy 3apaxyBaHHsA Ha KapTkoBui paxyHok KnieHTa noMumikoBoro

3.13.

nepekasy B iHO3EMHIi/i BamnioTi, B TOMY YMCMi MOMWIKOBOrO Nepekasy BWKOHAHOro 3 BMHW BaHKy, cnvcyBatu 3 paxyHKy
KnieHTa cymn Takoro noMmnkoBoro nepekasy.

CTOpOHM OiAWNKM 3roan, WO NPW HacTaHHI CTPOKIB BMKOHAHHSI rpoLlOBUX 3000B'A3aHb KnieHTa 3a umm [JoroBopom,
HacCTaHHI CTPOKiB BUKOHAHHSA Oyab-sKMX iHWKMX rpowoBunx 3060B’a3aHb KnieHta nepen baHkoM 3a iHWuMK foroBopamu (a
Ha nigctasi BiANOBiAHOI 3asBM KnieHTa — i 4OCTpokoBO), baHk mae npaBo 3aivicHioBaTh [oroBipHe CNMCaHHSA rPOLLIOBUX
KOLWTIB B Mexax lMnaTikHoro nimity, B po3mipi, HeOBXiAHOMY ANs BUKOHaHHSA rpoLloBux 30608B'a3aHb KnieHTa 3 paxyHky/iB
KnieHTa, Bigkputux BignoeigHo Ao uboro [oroBopy abo iHWMX OOroBopiB, yknageHux 3 baHkoM, a TakoX BiOKpUTUX B
BaHky paxyHkiB KnieHTa B ManbyTHbOMY, 3 ypaxyBaHHAM HacTYMHOrO:

3.13.1. 3piicHeHHa [orosipHOro cnucaHHe 3 iHiyiateu baHky € npaBom BaHky, a He 060B’siskom. BaHk camocTiiHO obupae

YeproBiCTb 3AiACHEeHHst [JoroBipHOro cnmMcaHHs 3a BCiMa yknageHumu [oroBopamu, Wo nepenbadaloTb 34iINCHEHHSA
[oroBipHOro cnmcaHHs.

3.13.2. [JoroBipHe CnUCaHHs 3AOINCHIOETbCA B NOpsAKy, nepepbadyeHomy uieto 4vacTMHow [oroBopy, SKWO iHWWA MNOPSAOK

34incHeHHA [loroBipHOro cnucaHHA He BCTaHOBMEHMNM iHWuMKM ymoBamu [oroBopy abo BignosigHoto 3asiBow Ha
npuegHaHHAa. O3Hakamu noB’si3aHMX MiXK cOOOK NNaTikKHWUX onepauin € nepekas kowTiB 3 KapTkoBoro paxyHky ta/abo 3
Oynb-akux iHWKMX paxyHkiB KnieHTa B baHky, W0 3aificHiolTECA AN BUkoHaHHS KnieHTom rpolioBux 3060B’A3aHb nepes
BaHkoM i BU3Ha4YeHNM NepiooM Yacy € HacTaHHs CTPOKIB BUKOHAHHS rpoLloBux 3060B'a3aHb KnieHTa 3a uvm [JoroBopom,
HacTaHHI CTPOKIB BMKOHAHHSA Oy[b-sKMX iHWKX rpoloBmx 3060B’A3aHb KnieHTa nepen baHkom 3a iHWKMMK foroBopamu (a
Ha nigctaBi BignosigHoi 3asBu KnieHta — i goctpokoBo). KnieHT Hagae 3rogy Ha 3aiicHeHHS [JOroBipHOro CrnvcaHHsa Ha
KOXHY nnaTtikHy onepauilo, a Woao noe’a3aHnx Mk coboto nnaTikHMX onepauin Ha neplly nnaTikHy onepawito, LUASXoMm
akuenTy MNy6niyHoi npono3uuii (MpuegHaHHa 0o [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro o6cnyroByBaHHS idnyHMX OCi0).
3roga KnieHta Ha 3gincHeHHs [JOroBipHOro cnncaHHs (30Kkpema i MoB’si3aHuX Mibk cobolo nnaTikHMX onepadin), He Moxe
OyTu BigknukaHa KnieHtom.

3.13.3. KnieHT Hagae 3rogy Ha 3aincHeHHs [loroBipHOro cnucaHHa baHkom kowTiB Ang BigwkoayBaHHA baHky BUTpaT, MOHECEHNX

y 3B’A3Ky 3i CNnaTor KoMicii 6aHKy-kopecnoHaeHTa.

3.13.4. MpaBo baHky Ha 3aificHeHHs [OroBipHOro CnvcaHHs BUHWKAE B TOMY Yucni 3a 3000B’a3aHHAMY KnieHTa-npauiBHuka baHky

LLOAO NMOBEPHEHHS HaAMIPY BMKOPUCTAHWUX KOLUTIB, OTPMMaHMX Ha BiapsaXeHHs Ta/abo nig 3BiT. MMpaBo Ha cnucaHHs 3
paxyHky KnieHTa-npauiBHuka BaHKy cym HagMipy BUKOPUCTaHMX KOLUTIB, OTPUMaHUX Ha BigpsaxeHHs Ta/abo nig 3BiT, BaHk
MOXe peanidyBatu npoTsarom 5 (n'dTu) onepauinHux AHiB, 3 AHSA, y dkomy KnieHT-npauiBHuk BaHky 3aBepluvB Take
BiApsOKEeHHs abo 3aBepwwvB i, HA8 BMKOHAHHA SKWMX BiH OTPMMaB KOWTW nig 3BiT, MPW YMOBIi HasiBHOCTI 3BiTy MpoO
BUKOPWUCTAHHA KOLUTIB, OTPMMaHUX Ha BiapsmkeHHs Ta/abo nig 3BiT, a Takox 3a ymoBu, wo KnieHT-npauiBHuk Banky oo
LibOro Yacy CaMOCTiHO He NMOBEPHYB HaaMipy BUTPaYeHi KowTtu baHky.

3.13.5. Mpun HacTaHHi CTPOKIB BMKOHAHHA nnaTtikHux onepauinn KnieHta 3a umm [oroBopom BaHk HabyBae npaBo 3gilicHoBaTU

HorosipHe cnucaHHst 3 KapTKoBOro paxyHKy, L0 BW3HA4YeHUI Yy BiANOBiAHIA 3asBi Ha MpPUEQHAHHS, TPOLUOBI KOLWTWU B
po3mMipi, HeoOXiZHOMY ANns BWKOHAHHSA MnaTikHMX onepauin KnieHta abo noro [osipeHux ocib. Y Bunagky obpaHHsi
KnieHTom nocnyru/nocnyr 3 yknageHHs1 JOroBopy/iB CTpaxyBaHHs Bif, iMeHi, B iHTepecax Ta 3a JOpYYEHHsIM CTpaxoBuKa
(mocnyrn cTpaxoBOro nocepefHuLTBa) Ta YKNafgeHHs OOoroBopy/iB CTpaxyBaHHA (KpiM BUMAOKy YKNaAeHHs [OroBOpiB
cTpaxyBaHHA, BkasaHux B n. 4.2.18 Posginy Il uboro [orosopy), KnieHT norogxyerbca Ha 3aiicHeHHs [JorosipHOro
cnucaHHsa baHKOM npu HacTaHHi CTPOKIB/TEPMIHIB OnnaTh CTpaxoBuX MnaTexisB (Npemin) 3rigHo 3 ymoBamu OOroBopy/is
CTpaxyBaHHSA 3a paxyHOK BriacHux kowwTiB KnieHTa Ha KapTkoBOMy paxyHKy, CamMOCTIHO, Ha MiACTaBi HaNeXHUM YMHOM
0hopMINEHNX NNATXKHUX IHCTPYKLIiNA, cnucyBaTh 3 KapTkoBoro paxyHky KnieHTa rpoLuoBi KoL Ty B po3mipi, HeobxigHoOMy ans
BMKOHaHH$ rpoLLoBKX 3060B'A3aHb KnieHTa 3a 4OroBOpoM/MU CTpaxyBaHHS.

3.13.6. AKWO nNpu HacTaHHI CTPOKIB BUKOHAHHA Oyab-skmx 3000B'A3aHb KnieHTa, 34iiCHEHHs onnaTtu 3a skumu nepenbayeHo

wnsaxom [oroeipHoro cnucaHHs baHkom, BaHK 3 TUX YM iHLWKMX NPUYNH HE CKOPUCTAETbCA NpaBoM [JOroBipHOro CnNmMcaHHA
KOLITIB 3 paxyHkiB KnieHTa, ue He € nigctaBoto Ans 3BinbHeHHs KnieHTa Big BignoBiaanbHOCTI 3a nopylueHHs 3060B'sA3aHb
Ta He 3BinNbHs€e KnieHTa Big 060B’A3Ky 34iMCHATU BCi HAanNeXHi nnaTexi 3a 3000B’ss3aHHAMM nepen, baHkom.

3.13.7. Axwo baHk 3 HesanexHux Big HLOrO NMPUYMH HE MOXe B nopsaky [OoroBipHOro cnucaHHs oTpuMaTy Oyab-SKi 3 KOLUTIB,

BU3Ha4eHi uum [oroBopom (30kpema, yepes BiACyTHICTb KowTiB Ha KapTkoBOMY paxyHKy), KnieHT noBuMHEH camMocCTiiHO
cnnaTtuTu Taky cymy BaHKy LNsXoM BHECEHHS FOTIBKM Yy GE3roTiBKOBOro nepekasy KowTiB He MisHiwe 3 (Tpbox) pobounx
[OHIB 3 JATU OTPMMAHHSI NOBIAOMINEHHS Big BaHky.

3.13.8. Y BMNagKy HeQoCTaTHOCTI KOLWTIB AN BUKOHAHHS [JOroBipHOro cnmMcaHHs B NOBHOMY 06ca3i CTOPOHM NOroaxytTbCs, WO

[oroBipHe cnucaHHA MOXe 3AiMCHI0OBATUCA YacTKOBO (B YaCTMHI HasBHUX KOLWTIB). BaHk KoxHOro onepauinHoro agHs
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NpoBOAUTL NepeBipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasBHOCTi KOLITIB Ha HbOMY, 34iMCHIOE nnaTtix/
nnartexi B NoBHoMy 06cs3i abo 4acTKOBO, 4O MOBHOrO MnoralleHHst 3aboproaHocTi. CnucaHHst 3aboproBaHoCTi Mo cnnarTi
LLIOPIYHOT KOMICii 4YacTKOBO He AOMYyCKAETbCsl, TiNbkM B MOBHOMY 00Cs3i 3a HASIBHOCTI AOCTaTHbOI CyMW KOLWITIB Ha
KapTkoBOMY paxyHKy.

3.13.9. Y Bunagky skwo paxyHku KnieHTa, 3 skux KnieHT noroave npaso baHky 3aivicHioBaTu [lorosipHe cnucaHHs, BioKpwuTi y

BasoTi, BiOMIHHIN Big BantoTM 3000B's3aHb, 3OIMCHEHHsI OonnaTn sSkux nepeabayeHo WNSAXoM [OroBipHOro CnNUCaHHS
BaHkom, BaHk Mae npaBo Ha 3gincHeHHs [oroBipHOro cnMcaHHsa KowwTiB KnieHTa y iHWin BantoTi HiXk BantoTa 3000B’A3aHHS.

3.13.10.Y Bwunagky BigcyTHocTi abo HepocTaTHOCTI Ha KapTKOBOMY paxyHKy KOLWITIB Yy BanioTi, HEOOXigHIN ONS BUKOHAHHA

BignoBiaHMX 3060B'A3aHb 3a UMM [oroBopom abo 3a OyAb-AKMM iHLWIMM AOroBOpPOM, ykrageHum mixx CtopoHamu, KnieHt
unm Hapae baHky nopyyeHHs (aani — «[JopydeHHs») 3ailcHIOBaTH 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHo3eMHoo
BaroTo B NOpAAKY Ta Ha ymoBax, nepeabadeHnx umm nyHkKToMm [loroBopy, 3 MeTol npuabaHHa (OTpMMaHHSA) KOLWTIB Y
BantoTi 3060B’a3aHb KnieHTa 3a [oroBopom. Bci BuTpatu, nos'a3aHi i3 3gincHeHHam BaHkom BuwieBka3aHux onepadiii 3
npogaxy/ Kynini / obmiHy iHo3eMHOI BantoTh 3a [Jopy4eHHsM, BKItoYaouy (ane He BUKITKOYHO) KOMICiiHI BUHaropoaun baxky
(3rigHo unHHMX B BaHky Tapudis), nnatexi, nepeabdaveHi 3akoHOO4ABCTBOM YKpaiHM (B TOMy uucni iHWi nogatku Ta/abo
360pw), NnoknagarTbes Ha KnieHTa.

3.13.11. KnieHT popy4ae baHky 3giiicHioBaTW: NpoAax iHO3eMHOI BantoT, 0OMiH iHO3eMHOI BanioTV Ha iHLWY iHO3eMHy BamnioTy,

3.14.

3.14.1.

3.15.

3.15.1.

KyniBrtw iHO3eMHOT BarnioTh 3a rPMBHI 3a Kypcom baHKy, BCTaHOBNEHWM Ha AeHb 3AINCHEHHS BiAnoBigHOI onepadil, 3a
paxyHOK KOLUTIB, Wwo 36epiraoTbca Ha byab-siknx paxyHkax KnieHta B BaHKy Ha MOMeHT BukoHaHHsA [JopyyeHHsi, Ta/abo 3a
paxyHOK KOLUTiB, L0 3HaxoAaATbCs B BONOAiHHI BaHky Ta nignaratoTe nepekasy KnieHTy (B TOMy 4ucri, ane He BUKITHOYHO,
KOLWTK, po3milleHi KnieHTom B BaHKy Sk rpolloBe MOKPUTTS); cnucaHHa 3 6yab-skux paxyHkiB KnieHta B BaHky kowTiB y
CyMi, HeOOXigHIN ANs HanexHoro BMkoHaHHA BaHkom [opyyeHHs. 3a3HadeHHs KnieHtom y [JopyyeHHi, B Byab-aKuX iHLLNX
porosopax, yknageHux Mk CtopoHamu, B 3asBi Npo KyniBno/npogax/obmiH iHO3eMHOI BanoTH, WO TOPriBNSA iHO3EMHO
BanoTolo Mae OyTw 3gincHeHa «3a Kypcom baHky», BcTaHoBnioe npasBo baHky camOCTiMHO Bu3HavaTu KypC Toprieni
iHO3eMHOI BanioTol, BUXOASAYM 3 CUTYaLlii, Lo peanbHO cKrnanacs Ha BantoTHOMY pUHKY YKpaiHu abo Ha MiXHapogHoOMy
BartOTHOMY PUHKY.

Cyma KoLWWTiB, 3a paxyHoK sikmx BaHk mae BukoHaTu [JopydeHHs i aki BaHk moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
po3paxoByeTbcsl BaHkoM camocCTiliHO Npu 34iACHEHHI KOXXHOT OKpeMoi onepadii Ha nigctasi po3mipy 3060B’s3aHb KnieHTa
nepen baHkom, po3paxoBaHOro Ha AeHb 3AiMCHEHHS BiAMOBIAHOI onepauii, Ta Kypcy baHKy, BCTaHOBMEHOro Ha OeHb
3[0iiCHEHHS BiQNOBIAHOT onepadlii.

KowTwn, ogepxaHi B pesynbTaTi BUKOHaHHA [opyyeHHs, nigndraioTb 3apaxyBaHHIO Ha poscyd baHky: Ha Oyab-akun
paxyHok, BigkpuTui KnieHtom B BaHKy; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiHO BW3HayeHun baHkom, 3 meTolO
BWKOHaHHS BianoBiaHMX 3060B’a3aHb KnieHTa.

[opyyeHHs BUKOHYeTbCst BaHkom y Bunagkax, konu Bumorn baHky oo KnieHta He mMoxyTb OyTn 3a40BOMeHi 3a paxyHoOK
kowTiB KnieHTa B mopsigky 3gilicHeHHst BaHkom [oroBipHOro crnvcaHHs (B TOMy 4uChi, y Bunagkax: BigcyTHocTi abo
HefOCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeOOXigHIN Ana BUKOHaHHA 3060B’a3aHb KnieHTa nepep baHkowm;
HEMOXNMBOCTI 3aiicHeHHA BaHkoM [oroBipHOro cnmcaHHa 3 HesanexHux Big Bbanky npuumH). CTpoK BMKOHAHHS
Hopy4yeHHa BaHk Bu3Hayae Ha cBi poscya. lNMpocTpoyeHHs KnieHToM BMKOHaHHS 3000B’sA3aHb 3a [JoroBopom Ta/abo
iHWKUMK goroBopamu, yknageHumun mik CTopoHamu, He € Ge3yMOBHOK MiACTaBOK ANA BUKOHaHHS [JopyyeHHs. KnieHT
cnnavye KOMICiiHy BMHaropody 3a 3A4iMCHEHHS TOPriBfi iHO3EMHOK BamntoTol Ha BMKOHAHHA [lopyveHHs 3rigHo Tapudis
BaHka, ymos [lorosopy. KnieHT gopyyae baHky nepekasyBaTu KOLUITW B FPMBHSAX, OAEPXaHi Bif Mpoaaxy iHO3eMHOi BantoTw,
KOLUTW B IPUBHSIX, SIKi HANPaBNsATLCA Ha KyniBr iHO3EMHOI BarntoTh, KOLUTW FPOLLOBOrO MOKPUTTS, KOLUTWU, SIKi HA MOMEHT
BMKOHaHHSA BaHkoM [lopy4eHHs1 3HaxoaaTbcsl Ha Oyab-sKMX MOTOYHUX paxyHkax KnieHta B BaHKy, Ha crnnaTy KOMICilHOT
BUHaropoau baHka, akwo KnieHT He cnnaTue KOMICiMHY BMHaropogy 3rigHo ymos [lorosopy.

B pasi HeMOXNMBOCTI BUKOHaHHSI BaHkom [Jopy4eHHs1 3anuLUIOK KOLWTIB y rpMBHAX Mae Byt nepepaxoBaHuin BaHkom Ha
KapTkoBuin paxyHok, Bigkputui KnieHty B baHky.

KnieHT gopyyae baHky HanpaBnaTu Ha cnnaTty 360opy Ha 060B’A3kOBE AepXkaBHe MEHCINHe cTpaxyBaHHsS abo iHWwWnx 36opis
(skwo cnnata Takux 36o0piB nepenbaveHa 3aKOHOO4ABCTBOM YKpaiHW, YMHHUM Ha AeHb 34JIMCHEHHS onepadii) KowTu B
rPVBHAX, OAEPXaHi Big NpoAaxy iHO3eMHOI BartoTH, KOLWTW B IPMBHSAX, SKi HAMPaBAOTLCA Ha KyniBMio iHO3EMHOT BanoTw,
KOLITK, AKi HA MOMEHT BMKOHaHHA BbaHkom [lopyyeHHs 3HaxoasTbes Ha Byab-Akmx NOTOYHUX paxyHkax KnieHta B baHky, B
po3mipi, nepegbavyeHOMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb 3AiNCHEeHHst onepadii, Ta gopyyae baHky
nepekasyBaTu 40 cneuiansHoro oHay AepkaBHOro 6omxeTy BkazaHy cymy 360py.

IHcbopmauito npo 3aivicHeHi BaHkom 3a paxyHok KnieHTa onepadii 3 Toprieni iHo3eMHo BantoToto (iHopmauiio npo cymy
BaroTK, L0 KynreHa, npofaHa, obMiHsiHa, Kypc, 3a SIkuM iHO3eMHa BantoTa Oyna KynneHa, npogaHa, cymy Butpat KnieHta
y 3B’3Ky 3 MPOBEAEHHSIM LMX onepauii Ta iHwa iHdopmauis) baHk Hagae KnieHTy y BUrnagi BUNMCKM Npo pyx KOLUTIB 3a
NMOTOYHMM paxyHKOM. 3a3HayeHa iHopmaLis Ha4aETbCA OKPEMO 3a KOXHMM MOTOYHUM paxyHkom KnieHTa Ta 3a KOXHUM
BMAOM BanioT Ta HanpaenaeTbca KnieHTy 3 BukopuctaHHam Cuctemu «lHTepHeT-6aHkiHM» abo B maneposin hopmi npu
ocobuctomy 3BepHeHHi KnieHta go bBanky. Ha nucemoBuii 3anut KnieHta BaHk Hapae iHcbopmauio y Burnsai OoBigkM y
NMCbMOBII hOpMi Ha NanepoBOMY HOCIi ab0 SIK eNEKTPOHHWI [OKYMEHT (3 AOTPMMaHHsIM YMOB [10roBopy Loa0 06MiHy Mix
CTopoHamMu eneKTPOHHMMM JOKYMEHTaMK).

Oco6nuBoOCTiI 3AIMCHEHHA pPerynsapHUX NnaTiXHUX onepawin

PerynsapHi nnatixHi onepauii (aani 3a Tekctom [orosopy — PO) 3giiicHioloTbea 3 KapTkoBoro paxyHky KnieHTa Ha
perynspHii ocHosi baHkom BignosigHO A0 Bu3HayeHux KnieHToM AaHux nnaTikHOl onepauii (npy ubomy nig PO
pO3yMilOTbCA MOB’A3aHi Mk COBOK CRiNbHUMKM O3HaKamMu MnaTikHi onepadii) 4O MOMeHTy ckacyBaHHA Knientom PO.
IHiuitoBaHHSa PO moxe 3pjicHIOBaTUCA 3a AONOMOrol MobinbHOro 3actocyHky NMYMB Online, npu ymoBi Wo Taka (yHKLis
Oyne poctynHa Ha paTy npoBefeHHst PO. MpaBunamu guctaHuinHoro o6cnyroByBaHHs KnieHTiB — disnyHKX ocid B Cuctemi
«IHTepHeT-6aHkiHr» BaHky (oani 3a TEKCTOM LbOro NyHKTY — «[MpaBuna») Moxe BU3Ha4aTUCs Nepenik nnaTikHUX onepawin,
AKi JOCTYNHI ANs iHiLilOBaHHA 3a 4OMOMOrow MobinbHOro 3actocyHky NMYMB Online. KnieHT, npu iHilitoBaHHI 30iACHEHHSI
BaHkom PO Ta BM3HauyeHHi gaHux nnaTikHOI onepauii, HeobxiaHnx Ans 3giicHenHs PO, cBoiM nignucom, 3okpema EIM,
niaATBEpAXYE NPaBUIbHICTbL BU3HAYEHUX AaHUX Ta CBOIO 3roay Ha nposeneHHs PO Baxkom (3rogy nepen nepuoto PO).
Oco6nuBOCTiI 3AINCHEHHSA PErYNAPHUX (PEKYPEHTHUX) NnaTexis:

KnieHT moxe Hagatu [03Bin Hagasady ToBapiB abo mocnyr Ha 34iNCHeHHs 3a 1Moro KapTKOBMM paxyHKOM perynsipHux
(peKypeHTHMX) nnaTexiB 3 MeTol onnatu ToBapiB abo mocnyr (NignMcok Ha nnaTHi cepsicy, TOLLO), L0 NPOBOASATHCS
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yepes MeBHi iHTepBanu 4acy 3 BUKOPUCTaAHHAM pekBianTiB KapTku, nonepegHbo HagaHux KnieHTom, 6e3 iHiuitoBaHHSA
KnieHTOM KOXHOro OKpeMmoro pekypeHTHOro nratexy npoTtarom Aii gossony KnieHTta. PekypeHTHi nnaTexi 3AifCHIoTLCS
BignosigHo ao npasun MIMNC. BusHadyeHHs nepiogy npoBeaeHHs!, CYMWU peKypeHTHUX MnaTexiB Ta BiAKNUKaHHS 003BOMY Ha
X NpoBeAeHHS 3A4iNCHI0ETLCA KnieHTOM caMOCTiHO Ta B NOpsAKy, BCTAHOBNEHOMY HaJaBavyeM ToBapiB abo nocnyr.
HapaHHsM [03BOMYy Ha NpoBeAEHHS PeKypPeHTHUX nnatexiB KnieHT nigTBepoykye, WO 3a3HaveHi onepadii 34ificCHIOTLCS 3
aossony KnieHta i He MoxyTb OyTn ockapxeHi KnieHTom sk HecaHkuioHoBaHi Ta baHk He Hece BignoBiganbHOCTI 3a Taki
onepawii.

Y Bunagky HagaHHa KnieHTOM 3asBM Npo OckapXeHHS MpoBefeHMX onepaui, fki nepegbavaloTb CMMCaHHSA KOLWITIB 3
paxyHKy B MeXax rpaHu4HOro CTPOKy, BM3HayeHoro nyHktom 1.1.16 Posginy |l usoro [oroBopy - MiHiManbHWiA CTPOK
po3rnsagy 3asBu Ta noBepHeHHs KnieHTy cnucaHumx 3 paxyHKy KOWTiB (3a yMOBW 3a[0BONEHHS 3asBu) cknagae 45
KaneHaapHuX OHIiB, a SIKLWO ONpOTECTYBaHHA TakuX onepauii 34iAcHI0eTbCA 3rigHo 3 npasunamu MIC - 90 kaneHaapHuX
AHiB. [poTarom cTpoky po3rnsgy npeteHsii KnieHta woao onpoTecTyBaHHA onepadin, siki nepeabadatoTb CNMCaHHSA KOLLTIB
3 KapTtkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha Cymy CnipHOI onepadii BCi HanexHi 40 cnnatu nnatexi (MpoLeHTH,
KOMiCii TOLO), siki MatoTb ByTn cnnayeHi KnieHTom B nopsaky Ta Ha ymoBax Lpboro florosopy. MoaaHHsa KnieHTom 3assu npo
onpoTecTyBaHHa KnieHToM onepauii no cnucaHH KOWTIB 3 paxyHKy He 3BinbHae KnieHTa Big 060B’'A3kiB 3a LUM
[orosopom, B TOMy 4uchi Big 060B'A3Ky cnnaTtn cymy MiHiManbHOro nnartexy, 3a3HayeHoro y BianoBigHIN BUNMUCLI 3rigHO 3
ymosamu [lorosopy.

Mig yac posrnagy baHkom o6cTaBuH, BukNageHux KrieHTOM B 3asiBi NpoO OCKapXXeHHS1 MpOBeAeHUX onepauin, baHk,
BignosigHo o npaeun MIIC Moxe noBepHyTM KOWTU Yy CyMmi ockapxyBaHoi KnieHTom onepauii O oCTaTouyHOro
3aBepLUEHHs MpoLecy ockapxeHHs abo [0 3aBeplUeHHs BiAnoBigHOro etany npouecy ockapXeHHs, i Taki il 3 6oky baHky
He MOXYTb po3rnagaTncs sk BU3HaHHA BaHKoM HecaHKUiOHOBaHOCTI ockapxyBaHoi KnieHTom onepauii. baHk 3anuwae 3a
coboto npaBo OnoKyBaTu CyMy ockapXyBaHoOi onepauii Ha KapTkoBomy paxyHky KnieHTa 4O OCTaTOYHOrO 3aBepLUEHHSI
NPOLECY OCKapPXEHHS.

Y pasi oTpumanHs vyepe3 MINC nigTBepaxeHHA Npo 06r'pyHTOBaHICTb CNMCAHHS KOLUTIB 32 OCKapXyBaHOo onepaLlieto, baHk
30JiMCHUTL CMMCaHHSA CyMU OCKap)XyBaHOi onepauii B nopsiaky [JorosipHoro cnucaHHs, nepepbadeHoro n. 3.13 Poaginy I
uporo [JoroBopy. Y Aesikux Bunagkax, BCTaHOBMNeHWX npasunamu MIMC, npouec ockapXeHHs Moxe OyTu nMpogoBXEHO
nicna oTpumaHHsa Yyepes MINC nigTBepaXeHHs Npo 06r'PyHTOBaHICTb CNMCAHHS KOLUTIB.

Y pasi HagxomkeHHs Big 6aHKy-iHiLiaTopa NOBIAOMMEHHS MPO HEHaneXHW nepekas KowTiB, baHk Mae npaBo 3ynuHATK
3apaxyBaHHS KoLWWTiB Ha KapTkoBuin paxyHok KnieHTa Ha Yyac BCTaHOBMEHHSA NpaBOMIpHOCTI Nnepekasy.

Mpu HagxomxeHHi 3asBK Big KnieHTa Npo ockapXXeHHs1 HecaHKLiOHOBaHOI TpaH3akuii, baHk 3aincHIoe nepesipky BignosigHO
no npasun MINC Ta 3 gogepxaHHam sumor MIMC, BignoBigHO 4O aKTiB LMBINbHOrO 3aKOHOA4ABCTBA YKPAiHM Ta BHYTPILLUHIX
HOpMaTMBHMX AOKYMEHTIB. baHk He komneHcye/ He nosepTae KnieHTy KowTu, Aki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepauin, ki ockapxytoTecs KrnieHToMm, sKLwo:

a) onepauis iHiuinosaHa 4o MoMeHTy 3ynuHeHHst (6nokyBaHHsA) Aii KapTkn abo nicna po3tnokyBaHHsa KapTku KnieHTom/
Hepxatenem KapTku, Ta/abo

6) Knientom/ [depxatenem KapTks He BMKOHaHO/ MOpyLUEHO MpaBuna KopucTyBaHHA KapTkow, ymoBu Lboro [Jorosopy,
MOMOXEHHS 3aKOHOA4ABCTBA YKpaiHW, B TOMY YMCHi, ane He BUKIKOYHO, MaloTb Micue Aii um 6e3gisnbHicTe KnieHta/
Hepxatena KapTtku, Hacnigkom siknx Moxe OyTn HecaHkuioHoBaHe BukopucTaHHa KapTku, i peksiauTiB abo iHLWOT
iHpopmalii, ska gae 3mory iHiyitoBaTy MNnatixHi onepadii, B ToMy yucni, ane He BuknoyHo, KnieHtom/ fepxatenem KapTku
He A0TpMMaHo 060B’A3KiB, BCTaHOBNEHUX n.n. 2.4, 2.19, 2.25 Posginy Il Jorosopy. CTOpOHM NOrogxyoTbesl, Wo 060B’A30K
[OBE[EHHS HaneXHoro BUkoHaHHsA/goTpuMaHHs KnieHtom/ Oepxatenem KapTku o6os’askie KnieHta/ depxatens KapTku,
BCTaHOBNEHWX LM [loroBopom, noknagaetecs Ha Knienta/ Oepxartensa Kaptku, Ta/abo

B) onepaLis 3aiicHeHa 3 BUKopucTaHHsAM TexHororii 3-D Secure abo ii aHanory, sika nepegbayae BBegeHHS opuriHanbHoro
yncnosoro napons (n. 3.2. Poaginy Il Jorosopy), Ta/abo

r) KnieHTom He nigknioveHo/BigkntodeHo TexHororito 3-D Secure abo ii aHanor no KapTui, onepadis no sikin ockapXxyeTbcsi.
CTopoHu Aiviwnu 3rogn, WO B PO3yMiHHI «[MONOXeHHs npo MOPSAOK eMicii Ta eKBaWpuHry NNaTiXXHUX iIHCTPYMEHTIBY,
3aTBepaxeHoro noctaHosot [MpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [loroBopy aBTeHTUdiKkauieto KapTtku i
KnienTa/ Jepxatenst KapTku € BBeAeHHSA KOPeKTHUX pekBi3nTiB KapTku Ta MNIH 0o Hei (SKwo BuMaraeTbCcs Moro BBEAEHHS),
HeobXxigHMX Ansa 3aincHeHHs MNnaTixHOT onepadii.

BpaxoBytouun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTtku, 3givicHioe o6pobreHHs onepauin 3 BUKOPUCTaHHAM
KapTku/ii pekBianTiB Ta gikcyBaHHS iHdopMauii woao onepauin 3 BUKOpUcTaHHAM KapTku/ii pekBisuTiB B nporpamHoMy
3abesneyeHHi baHky, CTOpoHM Aidwnu go 3roau, Wo HagaHa baHkom KnieHTy / koHTponioiouum opraHam / o cygy
iHpopmauis 3 nporpamHoro 3abesneyeHHs BaHky CTOCOBHO onepauii 3 BukopucTaHHam KapTku/ii peksi3uTiB (9K Ha
nanepoBoMy, TakK i Ha eNeKTPOHHOMY HOCIi/eNEeKTPOHHUM LUIISIXOM) € [J0Ka30M, LU0 NiATBEPAXYE:

yac, cymy, BaniTy onepadii (B T.4. 4yac, cymy, BanoTy ONoKyBaHHs Ta CMMCaHHS KowTiB 3 KapTKoBOro paxyHKy 3a
BMAaTkoBOW [naTikHOK onepauiern), Kypcu KyniBri-npogaxy BamnioT, SKi BUKOPUCTOBYIOTbCS AMNS NepepaxyHKy CyMu
onepadit;

dakT 3acTocyBaHHA / He 3actocyBaHHA TexHonorin MIMNC DCC (Dynamic Currency Conversion, 3 aHrn. — «avHaMivyHa
KOHBepTaLis BantoT»), 3-D Secure abo ii aHanory npu 3gificHeHHi onepadii, akT He NiaknioYeHHs / BiakntoveHHs KnieHTom
TexHororii 3-D Secure no Kaptui;

yac 3ynuHeHHs1 (6nokyBaHHs)/po3bnokyBaHHs Aii KapTku Ta iHwy iHdopmadiio woao MNMnaTikHux onepauii, 30inCHEHNX 3
BUKopucTaHHsam KapTku/ii peksisuTis.

Mpu npoBeneHi KnieHtom onepadivi 3 BukopuctaHHam KapTtku, emitoBaHoi 4o KapTKOBOro paxyHKy B HaLiOHanbHi BanioTi
YkpaiHu, 3 onnatu ToBapie/mocnyr, B TOMy YMCHi Ha caTax B Mepexi [HTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B iHO3EMHIl
BanoTi 4epe3 OaHkoMaTy (iHWi nNpuCTPOi), OOPOBNEHHS SAKUX 3LINCHIOETLCS EKBaWPUHIOBUMWU yCTaHOBaMu —
Hepe3ugeHTaMmu YKpaiHu (B TOMy Ynchi, ane He BMKIIOYHO, NpU NpoBeAeHi onepadii 3 BUKopucTaHHsaM KapTkm 3a mexamm
YkpaiHu), ToproBeLb/eKBaipMHroBa yCTaHOBa, BMKOpUCTOBYHOUM TexHonorito MMC DCC, moxe 3ainCHUTM nepepaxyHoK
abo 3anponoHyBaTu KnieHTy 34iiCHUTU NnepepaxyHOK KOLUTIB 3 iHO3EMHOI BantoTh y HalioHanbHy BantoTy YKpaiHu BapTOCTi
TOoBapy/nocnyri, Cymu roTiBKOBMX KOLWTIB (40 BuAaadi/ BupgaHux 4vepe3 BGaHkomat) i Bigobpasutn KnieHTy opieHTOBHY
BapTiCTb TOBapy/MmoCrnyri, OpPIEHTOBHY CyMy FOTIBKOBUX KOLWTIB (4O Bupaui/BupgaHux yepe3 6GaHkomaTt) B HaUiOHanbHiN
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BasnoTi YKpaiHM Ha nnaTtikHoMy TepmiHani/ 6aHkomari/ iHLWoMy nnaTiXkHOMY NPUCTPOI/ Ha KBUTaHLiSX (Yekax, crinax ToLlo),
po3gpykoBaHOMY NNaTiXHUM TepMiHanom, 6aHkomMaTom/ iHWWM NRaThkHUM NPUCTPOEM /Ha caWTi B Mepexi IHTepHeT, Ha
SIKOMY 3AINCHIOETECA NpoAax ToBapis/mocnyr 3 BUkopucTaHHam KapTtku, abo noigomuTi KnieHta Npo opieHTOBHY BapTiCTb
ToBapy/nocnyr1 B HauioHanbHI BantoTi YKpaiHM iHWMM cnocobom (Hanpuknag, LWsSXoM HanpaBfieHHsl MOBI4OMMEHb Ha
€neKTpoHy nowwTy abo 3 BUKOPMCTaAHHAM A0AATKIB/3aCTOCYHKIB, BCTAHOBINIEHUX HA MOBINbHWI TenedoH, ToLwo).

KnienT norogxyetbcs 3 TuM, Wo: (a) baHk He BNNnBae Ha 3acTocyBaHHA abo He3acToCyBaHHsS ToprosLeM/ekBanpuHroBoro
yctaHoBot TexHonorii MIMC DCC Ta Ha nopsgok po3paxyHKy B HauioHanbHi BamnoTi YKpaiHW OpiEHTOBHOI BapTOCTi
TOBapy/nocnyru, OPiEHTOBHOT CyMU FOTIBKOBMX KOLUTIB (40 BuAaadvi/ BuaaHux Yyepes 6aHkomMarT), Aki nosigomnsaTeca KnieHty
ToproBuem/ekBaipMHroBoOl YCTaHOBOM; (6) opieHTOBHA BapTiCTb TOBapy/nocnyru, opieHTOBHa CymMa roTiBKOBUX KOLUTIB (40
BMAadi/BnpaHa dvepes 6aHkomar), BigobpaxeHa B HauioOHanbHi BanioTi YKpaiHW Ha nnatikHomy TepmiHani/6aHkomari/
iHLWIOMY MnaTiKHOMY MPUCTPOIi/ Ha KBMTaHUiAX (YeKy, crinax Towo) nnaTikHOro TepMiHana/6aHkomara/ iHWoro nnaTtikHoro
npucTpoto/ Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWUM LWNAXOM, BiOpI3HAETLCA Big, CyM KOLUTIB, SiKi
OyayTb 3abnokosaHi Ta cnucaHi bankom 3 KapTkoBoro paxyHky KnieHTa. BnokyBaHHA Ta cnucaHHs kowTiB 3 KapTkoBoro
paxyHky KnieHTa 3aivicHioeTbca BaHkom BignoBsigHO Ao iHopmaLii npo cymy onepadii, oTpumaHoi baHkom Big MIC vy
BanoTi, sika BukopuctoByeTbcsd MINC npu po3spaxyHkax 3 baHkom (gonap CLUA abo e€Bpo), mepepaxoBaHOi 3a Kypcom,
BCTaHOBNeHUM BaHkoM no onepadisix, 34IMCHEHMX 3 BUKOPWUCTaHHAM KapTkvu nosa mepexerw nnathkHux TepmiHanis,
6aHkomaTiB Ta iHWWX NnaTikXHUX nNpucTpoiB baHky, Ha AaTy GnokyBaHHs/CNMCaHHA KOLWTiB BiANoBiaHO; (B) baHk He Hece
BiANOBIAANbHOCTI 3@ BUHWKHEHHS i He 3AIMCHIOE BiOLIKOAYBaHHS Pi3HWLI MK OPIEHTOBHOK CyMOIO onepadii, BinobpaxeHoto
Knienty Ha canTti/mnatikHoMy TepMiHani/6aHkomaTi/  iHWOMY nNNaTikHOMY MNPWUCTPOI, Ha YeKy nnaTikHOro
TepmiHana/6aHkomMaTa/ iHWOoro nnaTiXHOro NpuUcTpoto, abo nosigomneHoro KnieHty ToprosBuem/ekBanprMHroOBOK YCTAHOBOIO
iHWKM cnocobom, Ta CyMOK IPOLLOBMX KOLITIB ¢hakTUyHO 3abnokoBaHux/cnucaHunx 3 KapTkoBoro paxyHky KnieHta B
HauioHanbHiI BantoTi.

Y BUNagKy HagxomxkeHHs B BaHK 3-3a KOpOOHY nepekasy B iHO3eMHiV BanioTi, WO nignarae 3apaxyBaHHiO Ha KapTkoBui
paxyHok KnieHta B BaHky, KnieHT umm gopyyae BaHky (posnopspaxaeTbcs) 3aifcHioBaTV 3apaxyBaHHA Ha KapTkosui
paxyHOK KOLUTIB B FPMBHSIX B CyMi, eKBiBaneHTHi CyMi 3a3HadyeHoro nepekasy, a baHk BUKOHYe BUKMageHe B LibOMY MYHKTI
[OpYYeHHst (po3nopsamkeHHs ) 6e3 oTpuMaHHs Big KnieHTa iHWKMX 3asB/0opyYeHb, Ha HAaCTyMHUX yMOBaXx:

Ha momeHT HagxoaxeHHs nepekasy KnieHT He mae B baHky KapTkoBux paxyHkiB B BantoTi nepekasy.

Ha mMOoMeHT HagxomkeHHsA nepekasy B baHKy He 3HaxoA4ATLCA Ha BUKOHAHHI JOKYMEHTM MPO apeLuT KOWTiB Ha KapTkoBomMy
paxyHKy, NpO NPYMYCOBE CNM1CaHHSA KOLWITIB 3 KapTKOBOro paxyHky.

Cyma KoOWTiB B TPUBHSX, €KBiBareHTHa CyMi nepekasy B iHO3eMHili BamnioTi, po3paxoByeTbcid baHkom 3a Kypcom,
BCTaHoBNeHum baHkom 6e3 norogxeHHs 3 KnieHToMm, BUXOASYM 3 CUTYyaUii, WO peanbHO cKrnanacs Ha BarnioTHOMY PUHKY
YkpaiHu abo Ha MiXkHapOAHOMY BanoTHOMY PUHKY Ha AeHb BUKOHaHHSA BaHKOM AopyYeHHS (PO3nopAamKEHHS).

CTpok 3apaxyBaHHs Ha KapTKOBWIA paxyHOK KOLUTIB B IPUBHSIX BM3HAYaETbCS 3aKOHOO4ABCTBOM YKpaiHM abo BHYTPILLHIMU
AokymeHTamu baHky.

[oTpumyoTbCs BUMOTM 3aKOHOAABCTBa YKpaiHW, HeobXigHi Ansa BUKOHaHHA BaHkom JopydeHHs (pO3nopsamKeHHs ).

YactuHa 4.
YmoBu HapaHHsa KpeauTtHoro nimity y coopmi OBepapadty
Ta KpeauTtHoi kapTkm 3 BigHoBnoBanbHo KpeautHoto niHieto

BaHk nicns npunHatTa Big KnieHTta BignosigHoi 3asBu Ha npuegHaHHa go [oroBopy abo npu 3BepHeHHi KnieHTa yepes
OuctaHuinHi kaHanu o6cnyroByBaHHs, 3a pe3ynbTaToM NPOBEAEHHSs aHanidy, BiAnoBiAHO A0 BCTaHOBNEHUX B baHky
npoueayp, Moxe HagasaTu KnieHTy kpeaouT y HauioHanbHin BantoTi YkpaiHu y popmi OBepapadty abo KpeamTHoi niHii Ha
ymoBax, nepeabadennx umm [dorosopoM. Kpeaut y cdopmi OBepapadty Ta KpeautHoi niHii € BigHOBNIOBaHMM B Mexax
BcTaHoBneHoro baHkom KpeamTHoro nimity.

YmoBu HagaHHA OBepapadTy

KpeauTHi kowTtn y cdopmi OBepapadty 3a KapTkoBuM paxyHKOM MOXyTb 6yTn HagaHi BaHkom KnieHtam — pesngeHTam
Ykpainu, aki AkuentysBanu MybniyHy nponosuuito baHky Ha yknageHHs uboro [lorosopy i obpanu BignoBigHy Nocryry 4m
MakeT nocnyr, 4O HAaNOBHEHHS IKOTO BXOAMTb nocrnyra 3 HagaHHa OsepapadTy.

YMoBu kpegouTyBaHHA 3a OepapadTom, a came: po3mipy KpeguTHux nimiTiB, NPOLEHTHI CTaBKM 3@ KOPUCTYBaHHS
KpeouTHuMK kowTamm 3a OsepapadToMm i komicii no OBepapad Ty, a TakoX OPIEHTOBHMI rpadiik nnaTexis, 064MCreHHs
3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBKM 3a KopucTyBaHHs OBepapadToM, BUXOASHYM 3 OPIEHTOBHOI
cymn BukopuctaHHsa KnieHtom KpeguTHOro nimity, Bu3HayeHi B «YMOBax HadaHHs Ta obcrnyroByBaHHA «ABTOMAaTUYHOrO
oBepapadTy 3 chikcoBaHol cymoro» Ta «ABTOMaTMYHOro oBepapadTy» (Jogatok 2 oo [orosopy), skwo CTOpPOHM He
AOMOBUWIUCH NPO iHLWIi po3mipn KpeguTHOro niMiTy, MPOLEHTHOI CTaBKM 38 KOPUCTYBAHHA KPEAMTHUMU KOLUTaMK i KOMICIT Mo
OBepapadTy WNSAXOM BU3HAYEHHS iX pOo3Mipy Yy BignoBigHin 3assi Ha npueaHaHHA Ao [lorosopy.

IHcbopMmaLito Npo oBG4YMCREHHs 3aranbHOi BapTOCTI Ta pearbHOi PiYHOI MPOLIEHTHOI CTaBKM, BU3HAYEHy BMXOOAYMU 3
opieHToBHOro KpeguTtHoro nimity, BuknageHo y Ooaatky 2 go Hdorosopy. Yknagatoum uen [orosip, KnieHT niatsepmxye
03HaOMIEHHA Ta PO3YMiHHS YMOB KpeauTyBaHHSA, BuknageHux y foaatky 2 o Jorosopy.

KpeauTHi kowTtn y copmi OBepapadty HagatoTbest BaHkom KnieHTy Ha cnoxuedi noTpebu, a Takox - AN onnatv Ha
kopuctb BaHky komicii 3a obcnyroByBaHHs [MakeTy nocnyr (B pasi HecnnaTu Takoi komicii KnieHTom 3a paxyHOK BracHUX
KOLUTIB 3@ HasiBHOCTi OCTynHOro KpeamTHoro nimity).

Mpu Bu3HayeHHi po3mipy KpeautHoro nimity 3rigHo «YMOB HagaHHs Ta obcnyroByBaHHA «ABTOMAaTU4YHOro oBepapadTy 3
hikcoBaHO cymoto» Ta «ABTOMaTM4HOro osepapadTty» (JomaTtok 2 oo uboro foroBopy), baHk KepyeTbCs BHYTPILLHIMM
HOpMaTMBHMMU JOKymeHTamu baHky Ta 3akoHogaBcTBoM Ykpainu. KnieHTy moxe OyTu BCTAHOBMEHO nulie OAWH MiMiT
OBepapadTy Ha ymMoBax HafaHHa «ABTOMaTMYHOrO oBepapadTy» abo «ABTOMaTU4YHOro oBepapadTy 3 iKCOBAHOW
cymolo» Ha poscyn banky. Posmip KpegutHoro nimity, BcTaHoBneHwun bBbaHkom, nosigomnsetbcst KnieHTy Lwnsixom
HagcunaHHa oMy SMS - nosigomneHHs Ha Homep MobGinbHoro TenedoHy KnieHta. Y pasi Hesrogm Knienta i3
BCTaHoOBNeHuM baHkom posmipom KpegutHoro nimity, KnieHT npotarom 30 (TpuausTn) KaneHgapHWUX OHIB MOBUMHEH
3BepHyTUCH y BigdineHHs bBaHky, B skomy Oyna odopmneHa 3asBa Ha npuegHaHHA go [oroeBopy Ta ocobucto nogatu
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BiANOBIAHY NMcbMOBY 3asBy. Y BuNagky, sKwo KnieHT npoTsiroM Bka3aHOro CTPOKY He 3asiBUB NPO CBOK He3rogy 3
po3mipom BcTaHoBneHoro baHnkom KpegutHoro nimiTy Ta/abo 3pinicHuB nepwy [MnaTixkHy onepauilo Ta ckopucTaBcs
KpeoutHum niMiToM nicns oTpMMaHHsA BkazaHoro SMS-nosigomneHnHs bBaHky, 3roga KnieHTa 3 ymoBamu HagaHHs
OBepapadTy BBaXaeTbCH NiTBEPAKEHOLO.

MpoueHTN 3a KOPUCTYBAHHS KPEOUTHUMM KOLUTaMU HapaxoBYKTbCA BMXOASYM 3 LLIOOAEHHOrO 3anuvLuKy 3aboproBaHoCTi 3a
OcHoBHMM 60prom/cymoro NpoCcTpo4eHOoi 3ab0proBaHOCTi MPOTArOM BCbOIO CTPOKY KOPWUCTYBAaHHS KPEAMTHUMU KOLLTaMMU,
noYMHaKuM 3 AHA BUHUKHEHHS Takoi 3aboproBaHoCTi (BKMOYaloun Len AeHb) No AeHb (DakTUYHOro MOBHOMO MOralleHHs
3aboprosaHocTi 3a OcHOBHUM 6oprom/npocTpoyeHoi 3a6oproBaHoCTi (He BKNIOYaouy Lew AeHb), BUXOAAYN 3 PO3PaxXyHKY
360 (TpucTta wWicTaecAT) AHIB y poui.

3aboprosaHicTb 3a OBepapadpTom norawaeTbca 3a paxyHOK KOLWTIB, WO Haginwnu Ha KapTkoBuin paxyHok KnieHta go
18:00 NOTOYHOrO AHA - B AeHb X 3apaxyBaHHs, a B pasi HaaXoMpKeHHS KowTiB Ha KapTkoBui paxyHok KnieHta nicna 18:00
MOTOYHOIO [OHS - Ha HacTynHWM pobouunii AeHb nicns ix 3apaxyBaHHA Ha KapTkoBuin paxyHok. KnieHT 3000B’A3aHui
noracutu 3aboprosaHicTb 3a OBepapadTom B MOBHOMY 06CA3i He MisHille, HixX Yepe3 60 (WicToecsT) kaneHgapHUX OHiB 3
patn HaganHa OepppadTy (mpoBefdeHHst BuaaTkoBoi [naTixkHOi onepadii 3a KapTKoBMM paxyHKOM 3a paxyHOK
KpeauTtHoro nimity). NpoueHTn 3a KOPWUCTYBaHHS KPeauMTHMMU KowTamu i komicia no OsepapadTy NpOTArOM KOXHOro
KaneHgapHoro micausa noBuHHI 6yt cnnadveHi KnieHtom He nisHiwe 15 (N’ATHagUATOro) yMcna Micsiusi HacTynHoro 3a
3BiTHUM.

[Mpu HagxomKeHHI rpoLLoBmMX KoLWTIB Ha KapTkoBui paxyHok KnieHTa B Cymi, HegocTaTHIM Ans noraweHHs 3aboproBaHOCTi
3a OBepapadTom B MOBHOMY 06cA3i, BuUMOrn baHky noraiuarTbCs y HAaCTYMHIA YeproBocTi:

Ons OsepapadTy, skui BcTaHoBneHo bankom nicnsa 10.06.2017 (BKMOYHO):

1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadTy Ta NPOCTPOYEHi NMPOLIEHTM 33 KOPUCTYBaHHSA
OBepapadToM y BiAMOBIAHOCTI 40 Npoueayp, BU3HayeHux y baHky;

2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHI cymy no OsepapadpTy Ta CTpokoBa 3abOproBaHiCTb NO MpoueHTam 3a
kopucTyBaHHa OBepapadToM y BIiANOBIAHOCTI A0 npoueayp, BU3HadYeHnx y baHky;

3) npocTpoyeHa 3aboproBaHiCTb NO crnaTi KOMICii 3@ 06cnyroByBaHHSA KpeaAUTHOI 3aboproBaHOCTi (3a ii HAasBHOCTI);

4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMicii 3a 06cnyroByBaHHs KpeauTHoi 3aboproBaHocTi (3a i HasaBHOCTI);

5) HeycToIKa 3a nopyLueHHs 3060B'A3aHb No OBepapadrTy;

6) BuTpaTn BaHKy, MoB'A3aHi i3 ogepxaHHAM BMKOHAHHHA, B TOMY 4WCHi, ane He BUKIIOYHO, BUTpaTW, MOB'A3aHi i3
npen'sasBneHHSIM BUMOMU, 3BEPHEHHSAM CTSTHEHHS, @ TakoX OyAb-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
Ons OepapadTy, Akuii BctaHoBneHo baHkom oo 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMmicin, nepeabayeHnx LM [oroBopom;

2) NpoCTpoYeHi NpoLeHTH 3a kopuctyBaHHsa OBepapadTom;

3) npocTtpoueHa 3aboprosaHicTb 3a OcHOBHUM 6oprom no OsepapadTy;

4) cTpokoBa 3aboproBaHiCTb Mo cnnaTi KoMicii, nepegdadeHux uum JoroBopowm;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTaM 3a KopucTyBaHHa OBepapadpTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy;

7) HeycTOIKa 3a NopyLUeHHs 3060B'A3aHb, NOB’si3aHUX 3 HagaHuMm OBepapadTy;

8) BuTpatn BbaHKy, NoB’A3aHi i3 OofepKaHHAM BWKOHAHHSA, B TOMY YMCRi, ane He BUWKIOYHO, BWUTPaTKU, MOB'A3aHi i3
npea'sasBneHHAM BUMOIU, 3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-SKi iHWIi BUTpaTK (Bignpaska NMCTiB/ NOBIAOMIEHb, NOCMYTI
TpeTix oci6, TOLO).

CTtopoHu uboro [loroBopy Ainwnu 3rogu, Wo Yy pasi nopyleHHs KnieHtom 3060B’A3aHb 3 MOBEpHEHHst kpeauty Ta/abo
NMPOLEHTIB 3a KOpUCTyBaHHA KpeauTom/komicii no OepapadTy, i akwo cyma 3aboprosaHocTi KnieHTa gopiBHoe abo
nepesutye cymy 100 (cTo) rpmBeHb 00 koniiok, BaHk Mae npaBo Bumaratun, a KnieHt 3060B'a3aHMIn cnnaTtutu Ha BUMOTY
BaHky neHo B po3mipi 0,2% (Hynb Uinux ABi 4eCATMX) NPOLEHTIB Bif CyMW MPOCTPOYEHOI 3a60ProBaHOCTI - 3a KOXHUWN
OEeHb NPOCTPOYEHHS], MOYMHAKYM 3 7-Ir0 (CbOMOr0) AHA BUHWMKHEHHS MPOCTPOYEHOi 3a6oproBaHOCTi BKIOYHO. MoNoXeHHs
uboro nyHkTy [oroBopy MaltTb MOHOBIIOBANbHWIA XapakTep Ta MOXYTb 3acTOCOBYBATMUCS MPOTATOM BCbOIO CTPOKY Ail
uboro [lorosopy.

Kpeaut y chopmi OBepapadTy Hagaetbes KrnieHTy CTPOKOM Ha 12 MicALiB 3 MOXIUBICTIO aBTOMAaTUYHOIO NPOAOBXKEHHS Ha
TakMn camuii CTPOK HeoOMexXeHy KinbKicTb pasiB. 3acToCcyBaHHA aBTOMAaTWYHOIO MNPOAOBXEHHS CTPOKY HafaHHS
OBepapadTy He € oboB’dA3koM baHky. PilweHHsa npo ckacyBaHHA aBTOMaTWYHOIO MPOAOBXKEHHA CTPOKY HadaHHS
OBepapadTy npunmaeTscst BaHKy caMOCTIiHO Ta Ha BnacHWi poscya. ABTOMatu4He NPOAOBXEHHsST Moxe ByTn ckacoBaHo
30KpeEMa, ane He BUKIIOYHO, Y BUNaaKax:

Hecnnatu KnieHToMm Oyab-akoi cymun, sika nignarae cnnati Ha kopucTb baHky BignoBigHO go uboro [doroeopy Ta/abo
HEeBMKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-skux iHWwmx 060B'A3kiB 3a umMM [loroBopom, a Takox no 6yab-
SIKOMY iHLLOMY A0roBopy, yknageHomy mMix baHkom i KnieHTowm;

BiAMNOBIAHOrO 3BepHEHHS KnieHTa oo ckacyBaHHA aBTOMATUYHOMO NPOOOBXEHHS CTPOKY HagaHHs OBepapadTy;
HeBignoBigHOCTI ymoB HagaHHsa OsepapadTy, Bu3HayeHux y 3assi Ha npuegHaHHa o Jorosopy KnieHTa gitouvm ymosam
npoaykty Osepapadr;

BCTAHOBJIEHHsI 3aKOHOAABCTBOM, HOpPMaTWBHO-NpaBOBMMU akTamu HauioHaneHoro 6aHky YkpaiHn Mopatopito, 3a60poH,
obmexeHb, AKi YHEMOXIUBITIOOTL BUKOHAHHSA BaHkom 3060B’A3aHb 3a uum [loroBopom.

Mpu He 3A4iicHeHH (ckacyBaHHI) aBTOMaTUYHOIO MPOAOBXEHHS CTPOKY HadaHHa OsepapaddTy, 4OAaTKOBE MOBIOOMIIEHHS
KnieHTa He 3a0ilcHI0ETLCS.

YmoBu HapgaHHA KpeanTHoi KapTku 3 BigHoBNoBanbHo KpeanTtHoto niHiero

KpeauTtHa kapTka i3 BigHoBmnoBanbHow KpeauTHow niHieto moxe OyTv HapjaHa KnieHTam — pesugeHTam YkpaiHu, siki y
BCTaHoBNeHomy [loroBopoM nopsaky obpanu gaHy nocnyry yum NakeT nocnyr, 4O HANOBHEHHS SIKOTO BXOAMUTb LISt MOCAYra, i
AkuenTyBanu My6niyHy nponosuuito baHky Ha yknagaeHHs uboro [Jorosopy. BpaxoBytouu, wo obcnyroByBaHHs KapTkoBoro
paxyHKy, A0 sikoro BunyLeHo KpeanTHy kapTKy, 34iMCHIOETLCS 3a Ae6eTOBO-KpeauTHOK CXeMoto, A0 AoCArHeHHs KnieHTom
18 pokiB KpeouTyBaHHS He 3pincHoeTbes (KpeautHuii nimit gopiBHioe O rpyBeHb), nnaTtikHi onepadii 3a KapTkosBum
paxyHKOM, 30Kpema i 3 BukopuctaHHAM KpeauTHoi kapTku (ii pekBisuTiB, 4aHMX TOLO), NPOBOAATHLCA 3@ paxyHOK MPOLLOBUX
KOLUTIB, WO 3HaxoaAaTbca Ha KapTkoBomy paxyHky KnieHTa.

KpeoutHa kapTka i3 BigHoBnioBanbHo KpeauTHow niHielo HapaeTbcs KnieHTam bBaHky Ha «YMoBax HagaHHA Ta
o6cnyroByBaHHA «KpeaWTHOI kapTku 3 NinbroBMM NepiogoM Ta cepBicoOM O0hOPMIIEHHS NOKYNoK « CnnavyinTe YacTuHamu»
3rigHo 3 [logaTkom 3 abo Ha «YMoBax HagaHHs Ta o6cnyroByBaHHs «KpeauTHOT kapTku 3 NiNbroBuM nepiofom Ta cepBicom
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ohopMNEHHsT MoKynok «Cnnayynte 4yacTuHamu», WO 3acTOCOBYKTbCA Anst KpeouTHux kapTok, siki 0dpopMITHoHTLCS
ogHoyacHo 3i CnoXkvBYMM KpeguTtoM Ha onnaty ToBapy, pobit, nocnyr» Ta «KpeguTHOT kapTkM 3 MinbroBMM nepiogom Ta
cepBicOM O(OpPMIIEHHS NOKYyMNoK «CrnadyiTe 4YacTMHaMuy», WO 3acTOCOBYHTbCH Ans KpeauTHUX KapToK, Ha ymoBax
npoaykty BCEMOXY «JlosinbHicTb» 3rigHO 3 [ogatkom 4, sKWO iHWe He nepenbaveHo 3asBOK Ha MpPUEAHaHHS OO0
Horoeopy. Tun KpeantHoi KapTkm 3anexuTb Bif po3mipy goxogie KnieHTa Ta BU3HayaeTbes Yy BiANOBIAHOCTI 4O NapaMeTpiB
NPOAYKTY.

IHdbopMmaLia nNpo 3aranbHy BapTiCTb Ta peanbHy PiYHY MPOLIEHTHY CTaBKy, BM3Ha4eHa BMXoAsYM 3 po3mipy KpeauTHoro
nimity, BkazaHoro KnieHtom B 3asBi Ha npuegHaHHa o Jorosopy, abo npu 3BepHeHHi KnieHTa yepes [nctaHuiviHi kaHanm
ob6cnyroByBaHHs, HagaeTbes KnieHTy y BigaineHHi baHky, B skoMy BigkpuTo KapTKOBMI paxyHOK 3 BifHOBMIOBaNbHOK
KpeauTHoto niHielo abo y siggineHHi banky, B akomy KnieHT oTpumye KpeauTHy kapTky 3 BigHOBMoBanbHOW KpeautHoro
nivielo (y Bunagky, skwo KnieHT 3BepHyBca [0 baHky 4epe3 [ucTaHuinHi kaHanu obcnyroByBaHHSA). 3asHayeHa
iHpopmauiss moxe 6yt HagaHa KnieHTy K y BUrMagi oKpeMoro AOKyMEHTY, Tak i 6e3nocepeHbo BuknageHa B 3asBi Ha
npuegHaHHa o [orosopy.

BcTaHoBneHHs KpegutHoro nimity KnieHtam, ski obpanu nocnyry um [NakeT nocnyr 3 HagaHHsM KpeauTHoi kapTku 3
BigHoBMoBanbHo KpeauTHow niHiel, mMoxe OyTu 3aiicHeHo 3a iHiuiatuBol baHky abo 3a 3anuTtom KnieHta nicns
OOCArHEHHs ocTaHHiM 18 pokie. lMpu NpuUAHATTI pilleHHs npo BcTaHoBNeHHs KpeauTHoro nimity BaHK kepyeTbes
BHYTPILLIHIMXW HOpMaTUBHUMKW OOKyMeHTamn BbaHky Ta 3akoHogascTBOM Ykpainu. [NpuegHaHnHsa Knienta go [y6nivHoi
npono3auuii baHky Ha yknageHHs uboro [JoroBopy € NpsMoto Ta 6e3yMoBHOI0 3rofoto KnieHTa woao npunHATTa 6yab-akoro
po3mipy KpeauTHoro nimiTy, BCTAHOBMEHOro Ta nosigoMneHoro KnieHTy wnaxom HagicnaHHs SMS-nosigomneHHAM Ha
Homep Mo6inbHoro TenedoHy KnieHra.

KpeaoutHa kapTka BukopuctoByeTbCcsa KnieHToM Ans 3dincHeHHs MNMnaTixkHuxX onepauin.

KpeauTHi kowTn y cdopmi BigHoBntoBanbHoi KpegutHoi niHii HapgawTeca BaHkom KnieHTy Ha cnoxuBuyi notpebu, a Takox
ONS Onnatm Ha KOpUCTb CTPaxoBMKa CTPaxoBWX MnaTexiB 3rigHO YyknageHoro/Hux Mix KnieHTom Ta CTpaxoBMKOM
[oroBopy/iB cTpaxyBaHHSA Ta onnaTy Ha KOpucTb BaHky komicin, nepegbayveHnx 3asHavyeHMy ymoBamm O0OCryroByBaHHS
KpeauTHoi kapTku (y pasi ix Hecnnatu KnieHTOM 3a paxyHOK BfiaCHMX KOLWUTIB 3a HAssBHOCTI AocTynHoro KpeautHoro nimity).
KpeoutHi kowTn, Wwo HagawTbea y dopmi BigHoBMoBanbHOI KpeauTHoi niHii BignosigHo go [doaatky 4 MOXyTb OyTu
BMKOPUCTaHI TakoX ANS 30iACHEHHs! [JOroBipHOro CnvcaHHsA 3 MeTo cnnatu 6yab-skux KoMicin BaHky, 3060B’A3aHHSA Mo
cnnati skux nepepb6ayeHi uMm [oroBopom, y po3mipi, BcTaHoBneHoMmy [orosopom, Tapudamu, B TOMy uucni, ane He
BMKITIOYHO KOMICIT 3@ KOPUCTYBaHHSA CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUIKOBO 3apaxoBaHi Ha KapTkoBuiA paxyHOK KOLUTM.
[MpoueHTn 3a KopucTyBaHHA KowTaMu KpeguTHOro nimiTy i Komicii cnnavytoTbes No AeHb hakTUYHOro NOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpeantHum nimitom B po3mipax, BusHadeHux [dopatkom 3 abo [opaTtkom 4 o uboro [orosopy 3
BpaxyBaHHAM yMOB obpaHoro KnieHToOM KpeguTHOro npoaykTy, SKWO iHwe He nepeabadveHo 3asABOK Ha NpUeEQHaHHS A0
LoroBsopy.

KpeauTtHa kapTka 3 BigHOBMoBanbHOW KpeawuTHow niHielo nepepbadae HasBHICTbL NiNbroBoro nepiogy KOPUCTYBaHHS
KPeOUTHUMW KOLUTaMu, NpOTArom skoro KnieHTy HapaloTbCsA HacTymHi crneujanbHi YMOBW KOPUCTYBAHHS KPeaUTHUMMU
KowTamu:

NPOLEHTN 3a KOPUCTYBaHHA KowwTamun KpeauTtHoro nimity Ha cymy OCHOBHOro 6opry HapaxoByTbCA MO NiNbrosivi cTasLi,
BM3HaueHin JogaTtkom 3 abo Joaatkom 4 oo uboro [loroBopy;

MaKkcMmanbHWUIA TepMiH NinbroBoro nepiogy no KpeauTHin kapTui Bu3HavaeTbes BignosigHo Ao Joaatky3 abo JogaTky 4 oo
uboro floroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHa Po3paxyHKOBOro nepioay Ta 3akiHdyeTbea B [naTikHy AaTty.

Ans KpedumHux Kapmok po3paxyHKosuli nepiod eu3HayaemsCsi CMPOKOM, WO PO3MoYUHaEmbCs 3 OHSl, HaCMyrnHoeo 3a
OCMaHHIM po3paxyHKO8UM OHEeM | 3akKiHYyembCsi 8 HacmyrHul po3paxyHKoeul OeHb (8Krr4YHO). [Jamoro novyamky
rnepwozo pospaxyHkoeozo rnepiody 3a [Joecosopom € Oama gidkpummsi baHkom Kapmkosoeo paxyHKy. Po3paxyHKosum
OHem € OeHb, Konu baHk 30ilicHIoe HapaxysaHHS MPOuEeHmi8 3a KopucmyeaHHs KpeOumHUMU Kowmamu, Komicitl ma
rnposodums po3paxyHok Ob608’a3k08020 rnamexy 3a 38imHuli PospaxyHkosul rnepio0.

MpoueHTn 3a kopucTyBaHHs kowTamu KpeguTHoro nimity Ha cymy OcHOBHOro 60pry HapaxoByOTbCA MO MiNbro.in CTaBLji y
pasi noBHOro noraweHHsi KnieHtom cymn 3aboproBaHocTi 3a 4OrOBOpOM 3a 3BiTHWUI Po3paxyHKoBWUiA nepiof, B TOMY Yucri
CyM HeycToVKM (SKLWO Taka MaTume Micue), go lNnatikHoi aaTtw, y pasi HegoTpUMaHHS 3a3HayeHOi YMOBU — Ha CyMy
OcHoBHOro 6opry 34iNCHIOETLCS MepepaxyHOK CymMu MpOLEHTIB 3a 3BiTHWUIA PospaxyHKoBWI nepiog No cTaHOapTHIN
NPOLEHTHIN cTaBL,.

OcobnmBOCTI HapaxyBaHHSA MPOLIEHTIB 3a CTAaHAAPTHOK MPOLIEHTHOK CTaBKOK Ha cyMy OCHOBHOro Gopry BM3HA4aeTbCA
ymoBamu o6paHoro KnieHTom kpeamMTHOro npoaykTy BignosiaHo Ao doaatky 3 abo JoaaTky 4 oo uboro [loroeopy.
MpoueHTn Ha cymy OcHoBHOro 6opry HapaxoBylOTbCS B 3aNeXHOCTi Big TUMy onepauii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBeaeHHA. MNpoueHTn 3a AeHb, WO Cnigye 3a po3paxyHKOBUM AHEM, HapaxoBYKTbCA Ha 3anuwok OcHosHoro 6opry
CTaHOM Ha KiHelb pO3paxyHKOBOrO [HS, B SIKUA BUMKOHYETbCS po3paxyHok OBGOB’sI3KOBOro mnaTexy Ta BKM4YarTbCA [0
cknagy O60B’3KOBOro nnaTexy.

Basa ans po3paxyHKy NpoLEeHTIB 3a kpeautom - 365 (TpucTta WicTaecaT M'aTb) AHIB Y poLi.

Cxema norawueHHsi 3aboproBaHocTi 3a KpeautHoto kapTkol nepenbavae 060B'A3kOBE LLOMICAYHE HE Mi3Hille HacTaHHSA
MnaTixHOi AaTn noraweHHa cymyn OBOB’A3KOBOro MraTexy, WO pOo3pPaxoBYETbCH LNAXOM AodaBaHHA cyMmy MiHimanbHoro
nnartexy, MiHimanbHOro piBHOro nNnartexy (3a HagBHOCTI), NPOLEHTIB 38 KOPUCTYBAHHS KPEAUTHUMM KOLUTaMW i KOMICil 3a
3BiTHUI Po3paxyHKOBMI nepiod, a TakoX iHWWX nraTexis, nepeabaveHnx ymosamu [JoroBopy. KnieHT mae 3abesneuntun
HasiBHICTb KOLWTIB HA KapTkoBOMY paxyHKy B CyMi, JOCTaTHIil ANs noraweHHs 3aboproBaHoCTi 3a KpeauTHO KapTKol He
nisHiwe gHs, wo nepeaye MNnatixHin aati. 3aboproeaHicTb 3a KpeANTHOK KapTKOK MorallaeTbCsi 38 paxyHOK KOLUTIB, LU0
Haginwnm Ha KaptkoBun paxyHok KnieHta go 18:00 noTouHOro AHS - B AeHb iX 3apaxyBaHHs, a B pasi HaaAXOAXXeHHS KOLUTIB
Ha KapTtkoBun paxyHok KnieHTa nicnsi 18:00 noToyHoro OHs - Ha HACTYNHWA pobo4YMin AeHb Nicns iX 3apaxyBaHHSA Ha
KapTkoBuiA paxyHOK.

Knientn matoTb MOXnuBicTb kopucTyBaTtucst CepsicoM odopmMrieHHs nokynok «CnnayvynTe 4YacTMHamuy, WO [03BOMsE
KnieHTy 3pificHioBaTh 3a paxyHOK AocTynHoro KpeamTtHoro nimiTy onnaTy ToBapiB/Mocnyr y TOpPriBenbHO-CEPBICHI Mepexi
Ta mepexi |HTepHeT YactuHamu. Mpu npuabanHi KnieHTom TOBapiB/3AiiCHEHHSA onnaTy MOCIyYr Y TOPriBeNbHO-CEPBICHIN
Mepexi Ta Mepexi IHTepHeT, KpeauTHa 3aboproBaHICTb, WO BMHUKMA B pe3ynbTaTi 34IMCHEHHs Takoro npuabaHHA
ToBapiB/onnatM nocnyr, nignsrae noBepHeHH KrieHToM wnaxom 3AincHeHHs MiHiManbHUMX piBHMX nnaTexiB 3
HapaxyBaHHSIM Ha CyMy Takoi 3ab0oproBaHOCTi LLLOMICAYHOI KOMICii.

Cymoto kpeauTty y pasi, konu KnieHT ckopucTaBcsi cepBiCOM O(OPMIEHHsi MOKynok «Cnnayynte 4acTMHamuy, € cyma
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rPOLLOBMX KOLITIB B PO3Mipi BapToCTi ToBapis/nocnyr, npuabaHux KnieHTom 3a paxyHok kowTiB KpeguTHoro nimity.
MiHimanbHa cyma nokynku, HeobxigHa Ans 3actocyBaHHs CepBicy odopMneHHs1 nokynok «Cnnadyite 4acTuHamuy,
po3Mipu WomicayHoi komicii BaHKy 3a BeaeHHs nnaTtexis Bu3HadeHi y [logaTtky 3 abo [JoaaTtky 4 oo uboro [orosopy.

BaHk Moxe Hapcunatu mpornosumuilo Npo 3actocyBaHHs Cepsicy odopmneHHs nokynok «Cnnayynte yacTMHamuy» Woao
MOKYMOK 34iMCHEHMX Yy BantoTax BigMiHHMX Big BantoTu KapTkoBoro paxyHky. Cepsic odhopMreHHs nokynok «Cnnavyite
yacTMHaMu» Yy TakoMy BMNaAKy 3aCTOCOBYETbCH Yy HauiOHamnbHiW BarmnTi Ha CyMy BKasaHy B nponosuuii baHky 3
ypaxyBaHHsM ymoB [1oroBopy, L0 perynoTb 34iCHEHHSA onepadiii B iHO3EMHI BanioTi.

Y Bunagky npuabaHHs KnieHTom TOoBapiB/Mocnyr 3a paxyHOK KOWTiB BigHoBnoBanbHOi KpeauTtHoi niHii Cepsic
odhopMneHHs Nokynok «Cnnavyrte YacTMHaMuy» MoXe 3aCTOCOBYBATUCh O4HUM i3 HACTYMHUX CNOCoOiB:

(1) aBTOMaTM4HO — Y BM3Ha4YeHNX BaHkoM nignpueMcTBax TopriBernbHO-CEPBICHOI Mepexi;

(2) 3a nponosuuieto baHKy — LINAXOM HanpaBneHHs BiAMoBiAHOI npono3uuii y SMS-nosigomneHHi Ha Homep mMobinbHoro
TenedoHy KnieHTa;

(3) 3a iHiyiaTmBoK KnieHTa — wnaxom 3BepHeHHst Ao LIOK BaHky i3 3asBOl0 Npo 3acTOCYBaHHS Takoro CEpBicy LoAo
3aboproBaHoOCTi, gka BMHWKNA B pe3ynbTaTi npuabdaHHA TOBapiB/MOCNYr 3a paxyHOK KOLUTIB BigHOBMOBanbHOI KpeauTHoi
niHii, a, npn obcnyroByBaHHi KpeauTHOi kapTku 3rigHO 3 [logaTkom 3, Takox LINSXoMm 3BepHeHHsA KnieHTa go kacwpa
nignpuemMcTBa TOPriBeNbHO-CEPBICHOT MepexXi Nia Yac npuadaHHSA ToBapiB/Nocnyr 3 BUKOPUCTAHHAM NNaTiKHOro TepmiHany/
npucTpoto baHky.

Mpo 3actocyBaHHA cepBicy odopMneHHa nokynok «Cnnadynte uvactuHamun» bBaHk iHdopmye KnieHTa wnsixom
HanpasneHHs BignoeigHoro SMS-noBigomneHHst Ha Homep mMobinbHoro TenedoHy KnieHTa.

KnieHT mae npaso BigmoBuTtucs Big Cepsicy odopMneHHs nokynok « Cnnadynte YacTuHamm» LUMsiXom 3BepHeHHs o LIOK
abo fo BipaineHHs baHky, B skomy BigkpuTo KapTkoBui paxyHok, abo 3a gonomoroto Cuctemu «lHTepHeT-6aHKiHM». Mpun
ubomy, 3 AHA BiamoBM KrieHTa Big cepsicy, 3aboproBaHiCTb 3a KpeauWTOM MiANArae MOBEPHEHHIO LUMAXOM LLIOMICSYHOT
cnnatv MiHiManbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb He PO3NOBCIOAXKYETLCA A NiNbroBoro nepiogy KOPUCTYBaHHS
KpeouTHUMK kowtamm (n. 4.2.8 uiei yactmHn [lorosBopy) y pasi BigmMoBu KnieHTa nicna cnnvey 1 (ogHOro) kaneHgapHoro
Micsaus 3 OHS noBigomneHHa baHKy Npo 3acTocyBaHHSA cepBicy.

BaHk iHbopmye KnieHTa npo 3aboproBaHicTb 3a KapTKoBMM paxyHKOM Ta pO3Mip MOTOYHWX NNAaTexiB LUNAXOM HagaHHS
LLOMICAYHOT BUNUCKN. HagaHHA LWOMICAYHOT BUMUCKN MOXe 34IMCHIOBaTUCh Y BigdineHHi baHky, AKLWOo iHWe He BU3HaYeHo B
3asaBi Ha npuegHaHHs. [HdopatkoBo BbaHk Ha Homep Mo6GinbHOro TenedoHy, Lwomicaua Hagcunae KnieHty SMS—
NOBIJOMIIEHHS!, B SKOMY 3a3Ha4aeTbcs po3mip OB0B’A3KOBOro nnaTexy.

lMoBepHeHHst 3aboproBaHocTi 3a KpeouTHOW niHIE 3OIMCHIOETBCS 3a paxyHOK FPOLLUOBMX KOLUTIB, LU0 HagidmnM Ha
KapTkoBwuii paxyHok KnieHTa 6yab-skum cnocobom, B TOMY YMCHi i3 3aCTOCYyBaHHSAM [JOroBipHOro CnmcaHHs, 3 ypaxyBaHHAM
n. 4.2.11 uiei yactnHm Jorosopy. baHk HabyBae npaBo, a KnieHT unm Ge3BigknMyHo Aaopyyae BaHky camocCTiiHO, 3 OHA
HACTYMHOrO 3a pO3pPaxyHKOBUM [OHEM, Ha MiAcTaBi HaneXHUM 4YMHOM odpopmrneHnx BaHKkoM nnaTiKHUX OOKYMEHTIB,
crnucyBaT rPOLUOBI KOLWTW B pO3Mipi, HeobxigHomy ans noraweHHs O6oB’A3koBOro nnatexy (B TOMy u4uchi Cymu
HeyCTOWKK), 3 paxyHkiB KnieHTa, Bigkputux B baHky, a Takox 3 Oyab-akux paxyHkiB KnieHTa, ski 6yae BigkpuTo Momy B
BaHky nicns yknageHHs upboro [lorosopy.

Y BMNagky HenoralleHHs 3aboproBaHoCTi y BCTAHOBEHi LM [JOroBOPOM CTPOKM, BUHMKAE NPOCTpOYeHa 3a60proBaHicTb.
Y BunNagKy nopylueHHsa 3060B’a3aHb 3i cnnatim O6oB’A3koBOro nnartexy, Ha cymy 3aboproBaHocTi 3a OCHOBHUM Goprom
HapaxoBylTbCA MPOLEHTU i3 3aCTOCyBaHHAM MPOLIEHTHOI cTaBkym Ha cymy OcHOBHOro 6opry y BuNagKy BUHWUKHEHHS
NpOCTPOYEeHOi 3abOpProBaHOCTi LOAEHHO, 3 PO3PaxyHKOBOro AHA HACTynHOro 3a lnaTikHow gaTok nepiogy, y sIKOMy
BMHMKNAa npocTpoyeHa 3aboprosaHicTe no cnnati O60B’A3KOBOro nnatexy no AeHb (PakTUYHOro MOBHOrO MOralleHHsi
KnieHTom npocTpo4eHoi 3aboproBaHOCTi, KpiM BWNaAKiB BUMHWKHEHHS MPOCTPOYEHOi 3aboproBaHOCTi y Apyromy Ta
HaCTynHWX nepiogax nocninb, KOnu npoueHTHa ctaBka Ha cymy OCHOBHOro 60pry y BMNaaKy BUHUKHEHHS MPOCTPOYEHOT
3aboproBaHoCTi 3acTocoByeTbCA A0 cyMy OCHOBHOro 60pry 0 MOMEHTY ii OCTaTOYHOro haKTUYHOro MOBHOTO MOraLleHHS.
CTopoHu Jinwnu 3rogm, wo npu obcnyroByBaHHi KpeanTHOT kapTkn Ha «YMOBax HagaHHsi Ta obcnyroByBaHHs «KpeanTHoi
KapTku 3 NiNbroBuM Nepiogom Ta cepBicOM O0OpMIIEHHS NOKyNok « CnnadvynTe YyactuHamuy 3rigHo 3 [Jogatkom 3 abo Ha
«YMoBax HafaHHs Ta obcnyroByBaHHSA «KpeaWTHOI kapTkM 3 MinbroBuMm nepiogoMm Ta cepBiCOM O(OPMIIEHHST MOKYMOK
«Cnnavynte yactuHamu» 3rigHo 3 [Jogatkom 4, KnieHT 3a BMacHOW iHiLiaTUBOO 3 neperiiky Mocnyr, Lo NPOMOHYHTLCS
BaHkom, moxe o6patu nocnyry/mocnyru 3 yknageHHs [JoroBopy/iB CTpaxyBaHHs 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | Jorosopy.

Y Bunagky o6panHs KnieHToM nocnyru/nocnyr, BkasaHuWX B nonepeaHbOMy MyHKTi Lporo [loroBopy, Ta yKnageHHs
porosopy/iB cTpaxyBaHHsl, KnieHT uMm 6e3BigknnyHo Ta 6e33anepevHo Aopydae BaHky npu HacTaHHi CTPOKiB/TepMiHiB
onnaTtu cTpaxoBUX MnaTexiB (Mpemin) 3rigHO yMOB LOroBoOpy/iB CTpaxyBaHHS 3a paxyHOK BnacHux kowTiB KnieHTa Ha
KapTkoBomMy paxyHKy abo, 3a yMOBM BiACYTHOCTi Y/ HeAocTaTHOCTi Ha KapTKkoBoMy paxyHKy BnacHux kowTiB KnieHta gns
onnatu B NoBHOMY 06Cs3i CymMuM CTpaxoBWX NnaTexiB (NMpemii), - 3a paxyHOK BCTaHOBMEHOro Ha KapTKOBOMY paxyHKy
KpeauTtHOro nimiTy, 3AiicHIOBaTM MPOTAroM CTPOKY Aii AOroBopy/iB CTpaxyBaHHs iX onmaTy 3rigHO 3 AOroBopom/amu
CTpaxyBaHHS, YKIageHoro/ux 3i CTPaxoBMKOM, LUMASXOM nepekasdy 3 KapTkoBoro paxyHky KmieHTa rpowoBux KOLWITIB Ha
KOpPUCTb CTpaxoBuKa, 3 sSkum KnieHTom yknageHun gorosip/pu cTpaxyBaHHs. O6oB’s3ok baHky HagaTtn KnieHTy kpeauTHi
KOLUTW 3a paxyHOK Ta B MeXax BCTAaHOBMEHOro Ha KapTkoBoMy paxyHKy KpeauTHOro nimity Ha onnaTy CTpaxoBux nnaTtexis
BMHWKAE 3 MOMEHTY HACTaHHSI CTPOKY/TEPMiHY CMnaTu CTPaxoBMX NnaTexiB 3ridHO YMOB [OroBopy/iB CTpaxyBaHHsl 3a
yMOBWM BiacyTHocTi abo HepocTaTHOCTi Ha KapTkoBomy paxyHky KrnieHTa BrnacHuMxX KowTiB Anst onnatu B NOBHOMY 06Csi3i
CyMU CTpaxoBuX nnaTtexis (Mpemii) 3rigHO ymoB JoroBopy/iB cTpaxyBaHHsl. CnucaHHs 3 KapTkoBoro paxyHky KrnieHta
rpoLLIOBMX KOLWTIB (W0 nepepaxoBaHi Ha KapTkoBuin paxyHok KnieHTom) abo 3a paxyHOK KpeOWTHWX KOLUTIB B Mexax
BCTaHOBMNeHoro KpeamMTHoOro nimiTy 3aincHioeTbest baHkom wnsaxom [OroBipHOro cnucaHHs, Ha nigctaBi HaNeXHUM YMHOM
ocopmneHnx baHkoM nnaTiXXHUX IHCTPYKUiN, B po3Mipi, HEOBXiOHOMY ANS BMKOHAHHS rpowoBux 3060B'A3aHb KnieHTa 3a
[OroBOpoM/Mu CTpaxyBaHHsi. Po3Mip/nopsaaok po3paxyHKy i CTPOKM/TEPMIHM ONnaTtu CTpaxoBWX NnaTexiB, HaMMeHyBaHHS
CTpaxoBuvKa, PEKBi3NTU paxyHKy CTpaxoBMKa BU3HA4alOTbCA y OOroBopi/goroBopax cTpaxyBaHHSA. Peksiantu KapTkoBoro
paxyHKy KnieHTa, 3 SIKOro 3AilCHIOETLCA MEepekas KOLITIB Ha KOPWUCTb CTpaxoBMKa, Bka3aHi B BignoBigHin 3assi Ha
npuegHaHHA 4o uporo [orosopy. Y Bunagky HegoCTaTHOCTI kowTiB Ha KapTkoBomy paxyHKy, B T.4. KpeauTHoro nimity,
KpeanTtHuin nimit 36inbwyetbea i KnieHt 6e3BigknunyHo Ta 6e33anepedHo Aopydae BaHky 34iicHUTM onnaTy CTpaxoBux
nnartexis (npemin) 3rigHO 3 [OroBopoMm/aMmu CTpaxyBaHHsi, YKMaJeHUX 3i CTPaxoBWKOM, 3a paxyHOK 30inbLieHoro
KpegutHoro nimiTy wnsaxom nepekady 3 KapTkoBoro paxyHky KnieHTa KpeauTHUX KOLWITIB Ha KOPUCTb CTpaxoBuKa, Mpu
LbOMY Taka onnaTta MOXIIMBa BUKITHOYHO 3a YMOB BiACyTHOCTI y KrnieHTa npocTpoyeHoi 3aboproBaHOCTi MO CinaTi/4acTKoBiN
cnnati OGOB’A3KOBOro mnnaTexy, WO BWHUKIA MPOTArOM TPbOX MEPIOAiB MOCMiNb, @ TaKoX BUKIOYHO B MeXax
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MakcumaneHoi cymn KpegutHoro nimity, nepeg6adeHoro ans obpaHoro KnieHtom npogykty. CTOPOHWM OOMOBUIUCS, WO Y
BMNagKy 36inblieHHs cymu KpeguTtHoro nimiTy ans onnatv KnieHTom cTpaxoBux nnatexiB (Mpemii), BpaxoByouM, LU0
KnieHT npu yknageHHi OOroBopy CTpaxyBaHHS O3HAWOMIIEHW/ MOroAMBCS 3 PO3MIPOM CTPaxOoBWMX MfaTtexiB (mpemii),
popaTtkoBe nosigomneHHs KnieHta npo Take 36inblUeHHs He 34iMCHIOETLCS.

4.2.19. KnieHT mae npaBo Bigkputh goaatkoBy KapTky fo cBoro KapTkoBoro paxyHky Ha im’s [JoipeHoi ([oBipeHux) ocobu (ocid)
LMAXOM MoJaHHA Bi4NOBIiAHOI NUCbMOBOI 3asBu y baHk. PiweHnHa npo BigkpuTTs gopaTkoBoi (Mx) KapTku (KapTtok)
npunmae baHk Ta Mae npaBo BiAMOBUTW y BMAaAYi AoaaTtkoBoi KapTku 6e3 noscHeHHs npuyvH. BignosiganbHicTb nepepf
BaHkoM 3a BMKOPUCTaHHS [OAaTKOBMX KapTOK HECE BITACHUK PaxyHKY.

4.2.20. Y Bunagky 3akiH4eHHs TepMiHy pAii KpeauTHoi kapTtku, KnieHT popydae BaHky camocTiiHO iHiuitoBatn [Nepesunyck
KpeauTHOT KapTku Ta gopyyae yTpumaTti KOMICito 3a NepeBunyCcK 3a paxyHOK rpoLLOBKX KOLTIB B Mexax KpeauTHoro nimity
(3a ymoBwM 110ro JOCTYMHOCTI).

4.2.21. Y pasi HeJoCcTaTHOCTI CyMu, Lo 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa ons noralleHHs 3000B's3aHb 3a KpeguTHum
nimiTom no KpeauTHin kapTui, ymoBn ob6cnyroByBaHHsA sKOi BM3HayeHi B [Jogatky 3 abo [ogaTtky 4 go uboro [Joroeopy,
BMMOru BaHky norawarwTbCs y HAaCTYMNHIN YeproBoCTi:

4.2.21.1.Ans KpeauTHoro niMiTy no KpeauTHin kapTui, skuin BctaHoBneHo bankom nicnsa 10.06.2017 (BkMoYHO):
1) npocTpodeHa OO noBepHeHHs cyma OcHOBHOrO 6opry Ta MNPOCTPOYEHi MPOLEHTW 3a KOPWUCTYBAHHS KpPeauToMm Yy
BiANOBIAHOCTI 40 npoueayp, BU3HayYeHnx y banky;
2) cTpokoBa 3aboproBaHiCTb N0 MOBEPHEHHIO CYMW KpeauTy Ta CTPOKOBa 3ab0proBaHicTb MO NpOLEHTaM 3a KOPUCTYBaHHS
KpeavToMm y BiANOBIAHOCTI A0 nNpoueayp, BU3HavyeHux y baHky;
3) npocTpoyeHa 3aboproBaHicTb MO crnaTi KOMicii 3a 06CcnyroByBaHHs KpeaAUTHOI 3aboproBaHoCTi (3a i HasiBHOCTI);
4) cTpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi (3a 1i HasABHOCTI);
5) HeycToMNKa 3a NopyLLeHHs 3060B'A3aHb MO KpeauTy;
6) BuTpaTn bBaHKy, NOB'A3aHi i3 OAepXaHHAM BWKOHAHHA, B TOMY YMCNi, ane He BUKIYHO, BUTPATWU, MOB'A3aHi i3
npea'saBneHHaIM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoX OyaAb-aKi iHWi BUTpaTy (Bianpaska NUCTiB/ NOBIAOMIEHb TOLLO)SKi
Oynn noHeceHi baHkom i fki 3rigHO 3 ymoBamm uboro [loroBopy, Ta/abo 3akoHoAaBcTBOM YkpaiHuW, MaloTb 6yTu
BigwkogoeaHi KnieHtom.

4.2.21.2.ina KpeauTHoro nimiTy no KpeauTHin kapTui, akun BctaHoBrneHo baxnkom o 10.06.2017:
1) NpoOCTpOYEHi MPOLEHTU 32 KOPUCTYBAHHSA KPEaUTOM;
2) npocTpoyeHa 3aboproBaHicTb NO crnaTi KOMICIl;
3) npocTpoyeHa 3aboproBaHicTb no crnnati OcHoBHoro 6opry;
4) ctpokoBa 3aboproBaHiCTb MO CNnaTi NPOLEHTIB 3@ KOPUCTYBaHHSA KPEAUTOM;
5) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMICilA;
6) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHOro 6opry;
7) BuTpatn baHKy, noB'dA3aHi i3 ogepXxaHHAM BUKOHaHHA 3a uum [loroBopom, a Takox Oyab-siki iHWi BUTpaTW, aki 6ynu
noHeceHi baHkom i siki 3rigHoO 3 ymoBamu uboro [JoroBopy, Ta/abo 3akoHO4aBCTBOM YKpaiHW, MaloTb OyTW BidLLKOAOBaHI
KnieHToMm.

4.2.22. CtopoHu uboro [doroBopy Ainwnu 3roau, Wwo y pasi nopyweHHs KnieHTom 3060B’A3aHb 3 NMOBEpPHEHHsSI KpeauTty Ta/abo
NPOLEHTIB 32 KOPUCTYBaHHSA KpeaUToM/KOMICin Npu o6cnyroByBaHHi KpeauTHOT KapTku, 3a yMOBM Lo cyma 3aboproBaHOCTi
KnieHTta gopisHioe abo nepesuiye cymy 100 (cTo) rpueHb 00 koniok, baHk mae npaBo:

- HapaxyBatu wtpad y po3mipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTMi) KaneHaapHUM OeHb
(BKMOYHO) BiA AHA BUHMKHEHHSA NPOCTPOYEHOi 3aboproBaHoCTi;

- HapaxyBaTtu wTpad y po3mipi 10 (aecaTn) BigcoTkiB Big NPOCTPOYEHOI CyMu 3 5 (M’ATOro) kaneHa4apHOro AHSA (BKMOYHO)
BMHWKHEHHSI MPOCTPOYEHOI 3a60proBaHOCTi 38 KOXHUIA BMNAAOK NPOCTPOYEHHS, @ TaKOX 3a KOXHWUMA MICALb MPOCTPOYEHHS
BCTAHOBMNEHOro TepMiHy. MonoxeHHs Lporo NyHKTy [loroBopy KapTkoBoro paxyHky mMatoTb NMOHOBMOBaNbHUI XapakTep Ta
MOXYTb 3aCTOCOBYBaTUCH NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS KpEAUTHUMM KOLLTaMW.

4.2.23. YMOBW HagaHHsA nocnyr 3a npoayktoM «KpeauTHi KaHikynu»:

4.2.23.1.baHk moxe nponoHyBaTu KnieHTy npoayktn «KpeauTtHi kaHikynu» 3a KpeguTHum nimitoMm no KpeauTHin kapTui Ha ymoBax,
Bu3HaveHux y fogatky 3 abo Joaatky 4 uboro [lorosopy.

4.2.23.2.MNoropxeHHa yMoB nNpoayKTy «KpeauTHi kaHikynuy KnieHTOM 34iNCHIOETLCS Y BiaaineHHi baHky, B iHLWINX MicUsSX HagaHHA
BaHkom nocnyr 4v nMpu 3BepHEeHHi Yepe3 [JuMCTaHuinHi KaHanu obCrnyroByBaHHA, SAKLWO iHWe He 3a3HadveHo baHkom y
BignNoBigHOMY noBigoMneHHi Ha CanTti BaHky. CTOpoHM Zifiwnu 3rogu, WO [OOATKOBMM MNiOTBEPIKEHHSIM MOTOKEHHS
Knientom ymoB npoaykty «KpeauTHi kaHikynn» € BHeceHHA KnieHTOM nnaTtexis, BiAMOBIAHO OO YMOB BULLE3a3HaYeHUX
NPOAYKTIB.

4.2.23.3.Y Bunagky noromxkeHHs KnieHToM ymoB npoaykTy «KpeauTHi kaHikynu», BCi YMOBW 3aCTOCOBaHUX CepBiciB 0pOpMMeHHs
nokynok «CnnadyiTe 4acTuHamu» CKacOBYIOTbCSl, @ 3abOproBaHiCTb 3a KPeAMTOM MiAnArae MOBEPHEHHIO LUMSIXOM
LLIOMICSIYHOT CrnaTh MiHiManbHOro nnaTexy BiAnoBigHO A0 yMOB, Bu3HadeHux y logatky 3 abo foaatky 4 usoro florosopy.

4.2.23.4.30iNCHEHHss BUAATKOBMX onepauin 3 KpeauwTHOH KapTKOW MpOTAroM CTPOKy Aii npoaykTy «KpeawTHi kaHikynu» He
[OMyCKaeTbCs.

4.2.23.5.PiweHHa npo noHoBneHHst obcnyroByBaHHSA KpeauTHOI kapTkv KnieHTa Ha cTaHgapTHUX yMoBax npuiMaeTbcs baHkom 3
ypaxyBaHHAM HaCTYMHOro:

- Mo 3akiHYeHHI CTpOKy Aii npoaykTy «KpeawTHi KaHikynu» noHOBNEHHs obcnyroByBaHHs KpeauTHoi kapTkm KnieHTa
30iACHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HapgaHHA OBepapadTy Ta KpeauTtHoi kapTku 3 BigHoBNoBanbHoto KpeauTHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeauTH1M NiMiTOM BUHUKaE y BUNAAKy NPOBEAEHHS BUAATKOBMX onepadin 3a KapTkoBMM paxyHKoOM 3
BMKOPUCTAHHAM BUMYLLEHUX A0 HbOro KapTok (iHWWMX 3aKoHOA4aBYO BCTAHOBIEHMX MMATKHUX iHCTPYMEHTIB) abo ix
PEeKBIi3WTIB, HA CyMy, LIO NMEpPEeBMLLYE 3anuvLLIOK BriacHMX rpowoBmux kowTiB KnieHTa Ha KapTkoBomy paxyHKy. HapgaHHs
KpeouTy BigbyBaeTbcs 6e3 3apaxyBaHHSA KpeauTHWMX KowTiB Ha KapTtkoBui paxyHok KnienTta. Poawmip KpeguTHoro nimity,
HagaHoro mpoTAroM AHsA (K no OepapaddTy Tak i no KpeauTHin niHii), QOPIBHIOE CyMi BCiX BMOATKOBMX oOnepawin,
npoBefeHux 3a KaptkoBum paxyHkom 3 nimitom OBepgpadty abo fo skoro BunyweHa KpegnTtHa kapTtka, MPOTAroM LibOro
[OHS MOHaj 3anuWoK BRacHMx rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHKy. [JHEM HagaHHS KpeauTy/4acTuHu
KpeauTy € AeHb 3gincHeHHs KnieHTom nepuwoi [naTtikHOi onepadii 3a paxyHok kowTiB KpegutHoro nimiTy nicns
BCTaHOBNEHHS/3MiHM KpeauTHOro nimiTy 3rigHo ymoB Lboro [Jorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOpPUCTyBaHHA Kpeautom € dikcoBaHow. HapaxyBaHHa Ta cnnata KnieHToM npoueHTiB 3a

El.‘.ﬁEl MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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KOPUCTYBaHHA kowTaMu KpeamTHoro nimiTy, KOMICilA, 34iMCHIOETbCS B Mopsaky, nepegbadeHomy umm  [JOroBopom.
HactynHum CTtopoHu giviwnu sroam, wo baHk NnpunuHsae HapaxyBaHHsS NPOLEHTIB 3a KOPUCTYBAHHS KpeauToM, KOMICIT no
OBepapadTy, a Takox kKoMmicii, onnata KnieHTom sikmx nepegbayeHa ymoBamu HagaHHs Ta o6cnyroByBaHHs KpeanTHux
kapTok (Joaatok 3 abo [logaTok 4 oo uboro [loroBopy), 3 AHa cmepTi KnieHTa.

Mpwn odopmnenHi kpeauty y popmi OBepapadty abo KpeanTtHoi niHii Moxe 3asHayaTucsl AeHHa NpoueHTHa CTaBka, SK
3aranbHi BUTpaTK 3a KPeaMTOM 3a KOXHUIA OeHb KOPUCTYBaHHA KpeaUTOM, BUPaXeHi y NpoLeHTax Bif 3aranbHOro posmipy
BMAAHOrO KpeauTy, Lo pO3paxoBYETbCS 3a hOPMYIIOH 3rigHo 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoXxunBYe KpeanTyBaHHSA».
Ctpok gii KpeamTtHoro nimiTy npu ob6cnyroByBaHHi KpeanTHOT kapTkv Ha «YMoBax HagaHHst Ta o6cnyroByBaHHs «KpegutHoi
KapTku 3 NiNbroBum nepiogom Ta cepsicOM oOpMIeHHS Mokynok «Cnnavynte vactuHamu» (Jopatok 3) gopisHioe 12
(aBaHaguaTtu) micausam, a npu obenyrosyBaHHi KpeauTHOT kapTkm Ha «YMoBax HagaHHS Ta obcnyroByBaHHA «KpeauTHOT
KapTku 3 MinNbroByM MepiogomM Ta cepBicOM OGOPMIIEHHS MOKYMoK «CnnavyiTe yacTMHaMu» Lo 3aCTOCOBYHTbLCHA AnNS
KpeauTHuX kapTok, Ski 0ohopMIIOITECA OfHOYacHO 3i CnoXuBYMM KpeauTom Ha onnaty ToBapy, pobit, mocnyr» (doaatky
4) - 60 (wictaecaT) kaneHgapHUX AHiB 3 AHA HagaHHA KpeauTHoro niMiTy. 3i cnnvMBOM BKa3aHOro CTpoky, Ais KpeauTHoro
NiMITY NPOAOBXYETLCA KOXHOrO pasy Ha Takuil camuii CTPOK Yy pasi BiACYTHOCTI 3anepeyeHb 6yab-akoi i3 CtopiH. CTpok Aii
KpeauTtHOro nimity moxe OyTu CKOpO4eHO y nopsgky, BuaHavyeHomy umm [doroBopoM. Y pasi He3drogu KmieHnTta wopo
NOAOBXEHHSA CTPOKY Aii KpeamTHoro nimiTy i BiacyTHocTi 3aboprosaHocTi 3a KpeamTHum nimitom, KnieHT mae 3BepHyTUCh
0o baHky i3 BigNoOBIAHOK NMCbMOBOK 3aABOK He nNisHiwe Hix 3a 30 (TpuaudaTb) KaneHaapHUX OHIB OO0 3aKiHYeHHs
4YeproBoro cTpoky Aii KpeauTHoro nimiTy.

MoBepHeHHst 3aboproBaHocTi 3a OsepapadToM/KpeanTHOW niHIE 3OINCHIOETBCS 3a PaxyHOK TPOLUOBUX KOLUTIB, LUO
Hagiviwnu Ha KapTkoBuin paxyHok Oyab-akum cnocobom, nepegbayeHnm 3akoHo4aBCTBOM YkpaiHu. [locTpokose
NoOBEpPHEHHS KpeauTy Moxe BiabyBaTucb 3a iHiuiaTusow KnieHTa, a Takox Ha BuMory BaHky y Bunagkax, nepegbadeHnx
unm Jorosopom. KnieHT Mae npaBo y Byab-Akuii 4yac JOCTPOKOBO MOBHICTIO ab0 YacTKOBO MOBEPHYTU KpeaWT.

Ha Bumory KnieHta BaHkom HapaeTbcst goBigka npo 3anuwiok 3aboproBaHocTi 3a KpegutHum nimiTom. Mpw 3MiHi icTOTHMX
ymoB HagaHHs OsepapadTy abo KpeantHoi kapTku 3 BigHoBMOBanbHow KpeauTHOW MiHie, BKIYaUM BUNaaKK, KOnm
Taka 3miHa BigOyBa€eTbCsl BHACMIAOK HAacTaHHS YMOB, BU3Ha4YeHux [oroBopom, KnieHTy nosigoMmnseTbcs iHhopmalis npo
NMOTOYHWIA PO3MIp 1Oro 3aboproBaHOCTi, PO3Mip CyMW BHECEHWX MnaTexiB 3 MeTow crnnaTv 3aboproBaHOCTi, HaAaeTbCst
BMNWCKa 3 paxyHKy/paxyHKiB (3a HasaBHOCTI) LLOA0 noralueHHs 3aboproBaHOCTi, iHopmaLis Npo cnnadeHi nnaTexi Ta Ti, Ak
HanexuTb cnnaTuTu, Aatu cnnatv abo nepiogn y 4aci Ta yMOBM CMNaty TakuxX Cym (3a MOXMIMBOCTI 3a3HA4YeHHS1 Takmx
YMOB Yy BWMUCLI), @ TaKkoX iHWa iHdopMaLis, HagaHHs sKoi nepenbadeHo 3akoHOO4ABCTBOM, MpW 3BepHeHHi KnieHta oo
BaHky 3a koHTakTHUMU TenedoHamu LieHTpy obcnyroByBaHHs KnieHTiB BaHky abo npu 3BepHeHHi fo BigaineHHsa baHky.

4.3.6. CTOpOHM ginwnum 3rogu, wo baHk mae npago:
4.3.6.1.Bigmosutn KnieHty B HagaHHi KpeautHoro nimity 6e3 obrpyHTyBaHHS MPWYMH Takoro pileHHs, B TOMY YMCHi, AKLWO ue

cynepeynTb 3akoHOA4aBCTBY YKpaiHM abo y Bunagky, skwo Oyab-ski 4OKyMeHTUM Ta/abo iHdopmauis, wo 6ynu HapaHi
KnieHTom BaHKy 3 METOI OTpUMaHHSA KpeauTy, BUSBNATLCA TakMMU, IO He BigNOBIigaloThb AINCHOCTI, Oyab-aki rapaHTii Ta
3aneBHeHHs, HagaHi KnieHtom Badky 3a umm [JoroBopom OyayTb nopylleHi abo BUSBNATLCA HEAICHUMW, @ TakoX
BMHWKHEHHS1 Byab-AKMX iHWNX 06CTaBWH, AKi ABHO cBigYaTh Npo Te, WO HafaHWi KpeauT CBOeYacHo He Oyae noBepHEHWN
(npusBene po diHaHcoBUX 36UTKIB BaHky);

4.3.6.2.BumaraTtu Big KnieHTa JOCTPOKOBOro NOBEPHEHHSA HA4aHOro KpeauTy y Bunagkax, nepegbaveHnx umm [Jorosopom ta/abo

3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsagky, Bu3HadyeHomy UM [1oroBopom, CamoCTIHO CMIMCYBaTW FPOLLOBI KOLUTW B pO3Mipax, HEOOXiAHUX ANA BUKOHAHHS

3060B's13aHb KnieHTa 3a umm [JoroBopowm, 3 6yab-akux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHNTU (3MeHWnTK, 36inbWwKTN) po3mip HagaHoro KpeautHoro nimity abo 3akputn KpegutHui niMiT B3arani 3a ymoBwu

iHpopmyBaHHa KnieHTa wnsxom HanpaeneHHss SMS-nosigomneHHs Ha Homep Mo6GinbHoro TenedgoHy. B SMS-
noBigoMneHHi npo 3miHy po3mipy KpeautHoro nimiTy BaHk nosigomnsie KnieHTy HoBuin po3mip KpeguTHoro nimity. Y pasi
Hesroau KnieHTa i3 3mMiHeHM po3mipoM KpeamTHOro nimity, 3a BUHATKOM Bunagky, nepepbadeHoro n. 4.2.18. Poaginy I
uboro forosopy KnieHT npotarom 30 (TpvauaTv) KaneHaapHWUX OHIB NOBUHEH 3BEpHyTMCA A0 baHky Ta ocobucto nogatu
BiQNOBIAHY NMMCbMOBY 3asBY. Y BUNaAKy, AKWo KnieHT NpoTAroM BKazaHOro CTPOKY He 3asiBUB MPO CBOK He3rogy 3i 3MiHO
po3mipy KpeauTtHoro nimity Ta/abo 3giichuB nepuy lMNnatikHy onepauito nicna 3miHu po3mipy KpegutHoro nimity a6o
3akputTa KpeguTtHoro nimiTy, 3roga KnieHTa 3i 3miHoo yMOB [JoroBOpy BBaXaeTbCs MiATBEPOKEHOIO;

4.3.6.5. TM4acoBO MpU3yNMHUTY Nofarnblue HadaHHA KPeaAUTHUX KOLUTIB, 3 HACTYMHMM MOBIiOOMITEHHAM npo ue KnieHTa wnsxom

Biagnpaekn SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy, B pasi HacTaHHsA Oyab-AKOi 3 Takux Nogin:

HecnnaTta Knientom 6yab-sikoi cymu, sika nignarae cnnati Ha kopucTb baHky BignosigHo 4o uboro [Jorosopy;

NPUIHATTA opraHamMu OepXxaBHOi Bnaawn/MicLeBOro camoBpsayBaHHa YkpaiHu, HauioHanbHuMm GaHkoM YKpaiHu akTiB, ski
BBOASITb MOpPATOpiiA, 3a00POHATL, 0OMEXYOTE ab0 IHLIMM YMHOM POBNATE HEMOXITMBUM BUKOHaHHsi BaHkoM 3060B’s3aHb
3a umm [JoroBopowm;

3MiHM Ha cpiHaHCOBOMY puHKY YkpaiHn abo Ha MiKHapOAHWMX (PIHAHCOBWMX PMHKaX MPOLIEHTHUX CTABOK Ha KOLWITW, LO
BngawTbca abo 3anydaroTbcs baHkom, 3miHu obnikoBoi cTaBku HauioHanbHoro ©aHKy YkpaiHu, HecnpuaTivMBOro
KONMMBaHHSA BapTOCTi TOBApIiB YM KypcCiB iIHO3EMHUX BasnioT, 3MiHM y 6aHKIBCbKOMY 3aKOHOOABCTBI, SiKi BNNMBAKOTb Ha CTaH
KPeOuTHOrO PUHKY YKpaiHu;

HegiicHoCTI iHdbopMauii Ta/abo AokymeHTiB, Wwo 6ynu HaaaHi Knientom npu yknagaHHi Jorosopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpvknaga: nacnopTHi AaHi, peecTpaLiiHuii HoMep 06MikoBOT KapTKM NnaTHUKa NOAATKIB TOLLO);

Oyab-ski nopii Ta ob6CTaBWMHW, siKi MOXYTb MaTW HACMiAKOM HEMOXIMBICTb HaNeXHoro BWKOHaHHS KnieHTom Roro
3060B’s13aHb 3a LM [1oroBopom;

HeHafdaHHsi KnieHTom gokyMeHTiB/ BinoMocTel/ iHdopmalii/ nosicHeHb BignosigHo Ao sumor FATCA a6o CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HagaHHs AokymeHTiB/ BigomocTel/ iHopmalii/ MOACHEHb, WO He CNpOCTOBYHOTb MiJo3py
BaHky wopno niassiTHOCTI paxyHkiB KnieHTa BignosigHo go sumor FATCA a6o CRS, 3aranbHoro ctaHgapTy 3BiTHoCTi CRS
abo HenosigomneHHst KnieHTom BaHKy npo 3miHy cTaTycy nogaTtkoBoro pesuaeHcTtsa ans uinen FATCA/CRS.

TumyacoBe NpU3yNUHEHHS NOAANbLUOIO HajaHHS KpeaAMTHUX KOLWTiB o3Havae npaBo baHKy He HagaBaTu B nodanbLUOMY
KpeouTHi kowTn KrieHTy, npu upOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa BM3HayaeTbCA Ha 3aranbHUX ymMOBax,
nepenbadeHnx umm [oroBopom. 3a pesynbTaTaMu BUBYEHHS OOCTaBMH, LLO MPUBENW A0 TUMYACOBOIO NPU3YMNUHEHHS
noganbloro kpeauTtyBaHHA KnieHTa, BaHk Ha BnacHum poscyd MoXe MPURHATU PilLeHHS NPO MPUMNWHEHHS HagaHHSs
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KpeamTy Ta 3akpuTTa KpeguTHoro nimiTy abo npo BiAHOBMEHHS HafdaHHSA KpeauTy Ha ymoBax, nepefbadeHux umm
[orosopom. Mpo npuiiHATe pieHHs baxk nosigomnsae KnieHta B TOMY X NOpsAAKY, WO W NPpO NPU3YNUHEHHS KPeAUTYBaHHS.

4.3.6.6.3akput KpeantHuid NiMiT 3i cnnmMBOM CTPOKY Moro Aii abo npu HacTaHHi Oyab-siKoi 3 NnepeniyeHnx HxkYe BigknaganbHUX

4.3.7.

4.3.8.

06CTaBVH 3 HACTYMHUM MOBigOMITEHHAM Mpo Le KnieHTa wnsixom BignpaBku SMS-noBigoMneHHa Ha Homep mobinbHoro
TenedoHy:

Hecnnata KnieHTom Oyab-akoi cymu, sika mignsrae cnnati Ha kopucTb BaHky BignosigHo o uboro [Jorosopy Ta/abo
HeBMKOHaHHA abo HeHamnexHe BWKOHaHHA KnieHTom Byab-sikmx iHWKMX 000B'A3kiB 3a uum [loroBopoM, a Takox no Oyab-
SIKOMY iHLLOMY A0roBopy, yknageHomy mMix BaHkom i KnieHTowm;

npea'ssneHHs o Kaptkosoro paxyHky abo ao 6yab-akoro iHworo paxyHky KnieHta, Bigkputoro B BaHky, nnaTtixH1X Bumor
Ha NPYMYCOBE CMUCaHHA (CTATHEHHS) rPOLLOBUX KOLUTIB (HE3anexHo Big CyMM KOLUTIB, LLO CMUCYOTLCS), apeLT Oyab-aKnx
KOWTIB Ha Oydb-akux paxyHkax KnieHTa B bBaHKy, BMHWKHEHHS NOAaTKOBOI 3acTaBu BifHOCHO akTueiB KnieHTa abo
HaknafgeHHs agMmiHicTpaTMBHOro apewTy Ha 6yab-aki aktmeu KnieHta. Mpu ubomy, BaHk Moxe 3AiicHioBaTM NpMMycoBe
cnucaHHs Tinbku ocobuctux kowTiB KnieHta. KpeanTHui nimMiT moxe OyTu BiQHOBMNEHWIA NiCNSA 3HATTA apeLuTy 3 rpOLIOBUX
kowTiB Ha KapTkoBoMy paxyHKy KrieHTa;

BUSIBIIEHHS TakvMM, LLO He BignoBigaloTb AiNCHOCTI, JOKYMEHTIB Ta/abo iHdopmauii, wo 6ynu HapaHi Knientom BaHky 3
METOK OTPUMMAaHHSA KpeauTHUX KowTiB 3a umMM [oroBopom abo BusBneHHA BaHkom Toro, wo nacnopt KnieHta 6yno
BTPa4eHo, BUKPaAEHO Y iHLWMM cnocobom nacnopt BubyB 3 NOro BONOAIHHS;

HasBHiCTb y BaHky obrpyHTOBaHOI NiJO3pK LWOAO0 HECAHKUIOHOBAHOIO BUKOpUCTaHHA KapTku, emiToBaHoi 3a [loroBopom,
abo iHwnx KapTtok, emiToBaHux BaHkowm;

ofepxaHHa baHkom Bif iHWNX hiHAHCOBO-KPEAUTHUX YCTaAHOB, IHLWIMX KPeaAUTOPIB, AepPXKaBHUX OpraHiB Briagu HeraTuBHOI
iHcpopmauii npo KnieHTa, Wo cBiAYMTbL MPO HEBUKOHAHHS (HEHanexHe BUKOHaHHs) KrieHTom cBoix 3060B'A3aHb nepep,
TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOT abo cdanbceudikoBaHoi iHGopMauii 3 MeTO OTPMMaHHS
iHLIMX KpeauTiB/MO3nK, a TakoX iHWOI iHdopMaLii, WO Aa€ NiACTaBM CYMHIBAaTUCH Yy HAaNeXHOMY BUKOHaHHi KnieHTom cBoix
3060B's13aHb 3a UMM [JoroBopom;

NPUIAHATTSA CYAOM pilleHHs Npo obMexXeHHs LMBINbHOI AiesgaTHocTi KnieHTa abo BU3HaHHS MOro Hefie3aaTHuMm;

HasiBHICTb NPOCTPOYEHUX MnaTexiB no 30608 a3aHHAX OpraHisauii, B Ak npautoe KnieHT, nepen baHkom no kpeauty
Ta/abo npoueHTax 3a KOPUCTYBaHHA KpeauTHMMM KowTamm noHaa 30 (TpMausTn) KaneHgapHUx OHiB;

3aboprosaHicTb OpraHisauii, B sk npautoe KnieHT, no Bunnati 3apobiTHOI nnaTu y 3BiTHOMY KBapTani nepesuLlye oHA
onnaTtu npawi 3a OCTaHHi 2 3BiTHI MicALj;

06’em Bupyukn OpraHisadii, B ki npautoe KnieHT, ckopotuBcs Ginblie Hix Ha 20% 3a nmigcymkamu kBapTany, niBpivus,
TPbOX KBapTaniB, poky (KpiMm HenpubyTkoBux OpraHisadii);

NPUCYTHE 3HWXEHHA doHay onnatu npaui B Opranisauii, ge npaute KnieHt, 6inbw Hix Ha 10% p[o nonepegHboro
KBapTany;

3 JgaTu OCTaHHLOro 3apaxyBaHHA OpraHisauieto, B Skin npautoe KnieHT, kowTiB Ha paxyHku 3a 3apnnaTtHuM NpOEKTOM
nponwno GinbLue 45 (copoka M’'ATW) KaneHAapHUX AHiB;

3HMxeHHa Opranisauieto, B ki npautoe KnieHT, obcAry 3apaxyBaHHA kowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTHMM NpoekTom BinbLu Hixx Ha 50%;

opraHisauis, B skin npautoe KnieHT, He Hagae wokBapTanbHy iHpopMaLito iHaHCOBO-eKOHOMIYHOrO XapakTepy NpoTArom
30 (TpupusTn) kaneHgapHux AHie nicna 01 ciyHa NOTOYHOro poky, abo LWwopiyHy npoTarom 60 (WicTAecATn) KaneHaapHUX
AHiB nicnga 01 ciYHA NOTOYHOro POKY;

NPUNYHEHHS Aji goroBopy 3apnnaTHOro MpoeEKTy, yknageHoro Mik Bavkom Ta Opranisauieto, oe npautoe/HaBYaeTbCs
KnieHT, wopo sunnaTty 3apobiTHOI nnatn npauiBHUKaM/CTyAeHTam Ha paxyHKku, BigkpuTi B baHky, abo 6yab-saki iHwi noaii
Ta ob6CTaBMHK, AKi MOXYTb MaTW HACMIAKOM HEMOXIMBICTb HAnNeXHOro BUKOHAHHsS KrieHTOM 1oro 3060B’A3aHb 3a LM
Jorosopowm;

BCTAHOBIEHHSA 3aKOHOO4ABCTBOM, HOPMaTUBHO-MPABOBUMU akTaMu HauioHanbHoro 6aHky YkpaiHu mopatopito, 3a60pOH,
obMexeHb, ki YHEMOXIUBIIIOIOTL BUKOHaHHA BaHkom 3060B’'s13aHb 3a LM [JoroBopowm;

HeHagaHHs KnieHTom aokymeHTiB/ BigomocTei/ iHdopMauii/ nosicHeHb BignosiaHo o Bumor FATCA a6o CRS, 3aranbHoro
ctaHgapty 3BiTHocTi CRS abo HagaHHs gokymeHTiB/ BigomocTen/ iHpopmalii/ NosicHeHb, O He CNpOCTOBYHOTh MNiJo3py
BaHky wopno nia3siTHOCTI paxyHkiB KnieHTa BignosigHo o Bumor FATCA a6o CRS, 3aranbHoro ctaHaapTy 3BiTHocTi CRS
abo HenosigomneHHs KnieHtom BaHKy npo 3MiHy cTaTycy nogaTkoBOro pesmaeHctsa ang uinen FATCA/CRS;

BigMoBa baHKy Big nigTpMMaHHA OiNOBMX BIAHOCMH y Bunagkax, nepegbadeHux [looaTKOBMM KOAEKCOM  YKpaiHu,
3aKOHOLaBCTBOM, LLIO PEryritoe BiAHOCKHN y cdhepi 3anobiraHHsa Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX
3MOYNHHUM LUMSIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMXKEHHS 30P0Oi MaCOBOrO 3HULLIEHHS.
Bakputta KpeantHoro nimiTy 03Hayae npunuHeHHs 3060B's3aHb baHky HagaBatu KnieHTty kpeaut y dopmi Oepgpadty
yn BigHoBnoBanbHOI KpeautHoi niHii 3a KapTkoBum paxyHkoM Ha ymoBax uporo forosopy. lNpu HacTaHHi Byab-skoi 3
BiAKknaganbHMX o6CcTaBuH, 3a3HadveHux y upbomy Jorosopi, baHk mae nosigomutun KnieHta npo 3akputta KpegutHoro nimity
oaHMM 3i cnocobiB, nepenbadeHnx umm [doroBopom. Y Bunagky 3akputTs KpeauTHOro nimiTy No 3akiHYeHHH CTPOKy Aii,
CTPOK noraweHHs 3aboproBaHocTi 3a uum [1oroBOpoM HacTae B AeHb TaKOrO 3akpWUTTH, B iHWWX BuWnagkax - CTPOK
norawleHHs 3aboproBaHoCTi 3a UM [JOroBOpOM BM3HA4YaETLCS BignosiaHo Ao n. 4.3.8. Posainy Il uboro dorosopy.

KnieHT 30608B’A3aHuiA:

kopuctyBatuca HagaHum Bavkom KpegutHum nimiTom BignosigHO 0o ymoOB Uboro [loroBopy, CBOE€YacHO Ta B MOBHOMY
06c¢sa3i norawartn 3aboproBaHicTb 3a [JoroBopom.

B CTPOK He nisHiwe 30 (TpuAausTu) KaneHOapHWX OHIB 3 MOMEHTY OTpuMaHHs nosigomneHHs baHky npo goctpokoBe
NPUMNVHEHHS MOAANbLUOrO HafaHHS KpeaWTHWX KowTiB Ta 3akputTa KpeguTHoro nimiTy, noracutv y noBHOMY 06cCA3i
KpeanTHy 3aboproBaHicTb 3a LM [oroBopom.

cnnatutu/komneHcyBatn baHky y noBHoMy o06csasi BCi Ta Oyab-Aki nigTBepaxeHi BuTpatn baHky (HesanexHo Big ix
po3mipy), siki BaHk noHece nig 4Yac Ta/abo y 3B'A3Ky 3 pearnisauielo CBOIX NpaB kpeautopa 3a UMM [JoroBopom, 30Kpema,
ane He BUWKIIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3a0BONeHHs BMMOr BaHKky 3a paxyHok Gyab-skoro marvHa KnieHTa.
3asHayeHe CTOCyeTbCH BCiX 6€3 BMHATKY He 3abOpPOHEHMX 3aKOHOM LUMAXiB 3axucTy BaHkoM CBOIX nMpaB Ta 3aKOHHMX
iHTepeciB, B TOMy 4ucCni, ane He BUWKIOYHO, MPOLIECIB: CTSArHEHHs 3aboproBaHoCTi B CyAOBOMY nopsiaky 3 KnieHta,
NPUMYCOBOrO BMKOHAHHS pillieHb, BUNaAkKiB 3anyy4eHHss baHkom abo iHWwmMMK ocobamm oLjiHIoBaYiB, HOTapiycCiB, AepXaBHUX
BMKOHABL,iB, BI0pO TEXHIYHOI iHBEHTapu3auii Towo, TpeTiX OCiO, SKi TUM Y1 IHLWMM YMHOM AonomaraTuMyTb/HagaBaTUMYTb
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nocnyru, cnpsMoBaHi Ha 3a40BONeHHs BbaHkom cBOiX BuMor/peanisauii baHkom cBOiX npaB (KONEeKTOPChKi KOMMaHil,
areHTCTBa HEPYXOMOCTI, pienTopu, 6pokepu, 36epiradi, OXOPOHLL, TPAHCNOPTHI KOMMaHIT, BAHTAXXHWUKWN TOLLLO;

Ha Bumory baHKy npoTaroMm cTpoky Aii uboro [oroBopy He pidlle OAHOro pasy Ha pik, a Mpu HasiBHOCTI NPOCTPOYEHOT
3aboproBaHocTi KnieHTa 3a uum [doroBopoM - He pigwe Hix 1 (oaumH) pa3 B KBapTan, HagaBaTu BbaHky OoBigky npo
3apobiTHy nnaTy, AOBIAKY MPO AOXOAM Ta iHWI AOKYMEHTW, BUAAHI TpeTiMm ocobamu, Wo niaTBepoytoTe goxoan KnieHTa,
a TakoX (3a HasfBHOCTI) A0BIAKM i3 6aHKiB-KpeaAUTOpPIB NPO CTaH Ta 3anuok 3aboproBaHOCTi NO KpeamuTam; BUNMCKW/OOBIAKK
faHKkiB 3 paxyHKiB MpO pyx KowTiB Ta iHWy iHdopmauio, HeobxigHy BaHky Ans BusHayeHHA iHAHCOBOrO CTaHy
(nnaTtocnpomoxHocTi) KnieHTta. 3asHayeHi JoKyMeHTU Ta iHdopmauis MoXyTb b6yt ButpebyBaHi BaHkoM B iHLLII CTPOKM 3a
Noro BMMOroo Ta matoTb 6yTu HapaHi Knientom npoTtarom 5 pobo4ymx AHIB 3 AaTn BUMOrH.

Y BUNaAKy BUHUKHEHHA CMiPHMX TpaH3akuin Ta nogaHHa KnieHTom 3asBu Ha onpoTtecTyBaHHsA/ npeTeHsii 4o baHky wono
He3roau i3 3a3HavyeHVMM y BUMUCLi CymaMu TpaH3akuin, KnieHT He 3BinbHAETbCA Big 000B’A3Ky cnnaTtun 3aboproBaHOCTi 3a
KpeauMToM i3 BpaxyBaHHAM CyM CRipHWX TpaH3akuii, 3asHadeHuxX y BUMNUCLi 3a BigMOBIiOHWMA nepiod, Ta CyM KOMICIW,
NPOLIEHTIB, NOB’A3aHNX 3 NPOBEAEHHSAM LIUX onepadii.

KnieHT mae npaBo:

BMMaraTu Bif baHKy HanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B'a3aHb 3a [loroBopomM;

OOCTPOKOBO MOBEPHYTU KpeauT B Nopsaky, nepegbaveHomy umm [JoroBopom, BiOMOBUTUCS Bid HadaHHSA/ ogepKaHHs
KpeauTy B NOpsAKY Ta Ha yMOBaX, BU3HAYEHMX 3aKOHOO4ABCTBOM;

oTpumyBaTu Bia BaHky iHdpopmaLito npo po3mip gocTynHoro KpeamTHOro niMiTy, HapaxoBaHWX NPOLEHTIB 3a KOPUCTYBaHHSA
KpeanToM Ta CyM KOMicin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHr» abo 3a noro 3BepHeHHsAM o0 baHky;

iHiLitoBaTK 3MiHy abo BiOMOBY Big BCTaHOBIEHOro baHkoM po3mipy HagaHoro KpeanTHoro nimity LWNSXoM 3BEPHEHHS A0
BigaineHHa baHky abo LleHTpy obcnyroByBaHHs KrieHTiB 3a TenedoHamu, 3as3HadeHumu Ha CanTti banky, abo 3a
pornomoroto Cuctemu «lHTepHeT-6aHKiHM» (32 HasBHOCTI TEXHIYHOI MOXNuBOCTI y bBaHky), npy UbOMY, 3MEHLUEHHSA
KpeauTtHOoro nimiTy moxnuee 3a yMoOBM, WO cyma 3aboproBaHocTi 3a KpeauTHum niMiTOM He nepesullye po3Mip
KpeauTHOro nimiTy, BCTaHOBNEHHS AKOro 3anutyeTbcs KnieHtom, a npu BigmoBi Big KpeguTHoro nimity — 3a ymoBwu
BiACYTHOCTI 3aboprosaHocTi 3a KpegutHum nimitom.

YactuHa 5.
YmoBu HagaHHA CnoXuBYOro KpeguTy

Cnoxus4umn kpeguT Moxe Oyt HagaHui KnieHTam — peangeHTam YkpaiHw, Aki y BCTaHOBMEeHOMY [JoroBOpoMm nopsigky
AkuenTysanu lNMy6niyHy nponosuuito baHky Ha yknageHHs uboro [lorosopy i obpanu gaHy nocnyry. baHk nicns npunHATTA
Big KnieHTa BignosigHoi 3assu Ha npueaHaHHA o [lorosBopy, y ToMy uncni Yepes [AuctaHuivHi kaHann o6cnyroByBaHHs, 3a
pesynbTaToM NPOBEAEHHs aHani3y, BiAnoBigHO A0 BCTaHoBneHux B baHky npoueayp, moxe Hagasatu KnieHTy kpegut y
HauioHanbHiv BantoTi YkpaiHu y popmi CnoxmByoro KpeauTy i3 3acTocyBaHHSIM YMOB, nepeabavyeHunx YactuHo 5 Posainy
Il OoroBopy, a KnieHT 3060B’A3yeTbCsl NOBEPHYTN CyMy HagaHoro CnoXMBYOro KpeauTy Ta cniaTuTu NpoLEeHTU, KOMicii Ta
iHWIi nnaTexi 3 Takoi cymu, nepenbayeHi Jorosopom/ Tapudamu.

CnoXunBYMI KpeauT HagaeTbCsa LWNSAXOM nepepaxyBaHHs baHkom cymu CnoxvByoro KpeauTy BiAMoBiAHO A0 3a3HAaYeHUxX
Knientom B 3asBi Ha npuegHaHHa 0o [JoroBopy pekBi3nTiB/ npusHadYeHHs abo wnaxom Buaadi Yepes kacy baHky. CTopoHu
NOroAXyTbCs, WO 3000B’A3aHHs BaHky HagaTy CnoXMBYMI KpeauT BUHWKAE BUKITHOYHO Micns 3BepHeHHsA KnieHTa wono
HagaHHa nomy CnoXuBYOro KpeauTy Ta HagaHHi KnieHTom BCix nepeabayveHmx 3akoHOAaBCTBOM AOKYMEHTIB (iHdopMallii,
BiJOMOCTEW), B TOMY YWCHi, ane He BUKMYHO, ANA OUiHKK hiHaHCOBOro ctaHy KnieHTa Ta KpeauToCnpOMOXKHOCTI, Ans
npoBefeHHs ineHTudikauii/ Bepudikauii KnieHta, a Takox nicna npuiHATTA BaHkoM BigNOBIAHOrO PilLEHHS | BUKIHOYHO Y
BMNagKy, SKWO HagaHHsa KnieHTy CnoXwuBYyoro Kpeauty He cynepeyvTb BCTaHOBMEHWM 3aKOHOAABCTBOM, HOPMaTWMBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu BuMoram (0OOMeXeHHsM).

CTopoHM MoroaxyloTbcsi, WO HeHagaHHa BbaHkom KnienTy Cnoxumeyoro kpeauTy 3 OyAb-SKOi MPUYMHW (HE MPUAHATO
pilleHHs/ He HagaHO [OKYMEHTM Towo), TOOTO BiACYTHICTb (hakTUYHUX ik, NiATBEPOXKYHUYMX BUKOHAHHA bBaHkom
3060B’A3aHHA HapgaTn KnieHty Cnoxusuni kpeaut npotarom 30 (TpuauaTy) KaneHdapHux OHiB, 3 Aatv odOpMITEHHS
3asiBn Ha npuegHaHHa Ao [oroBopy B YaCTWHI HagaHHSA CnoXnBYOro KpeauTy, € HaneXHUM A0Ka3oM HasiBHOCTI OOCTaBwH,
O YHEMOXNUBMIOWTL HagaHHs KnieHty CnoxuvByoro kpeauty i Le He noTpebye A0AaTKOBOro AOKa3dyBaHHA (HagaHHSA
noBigoOMIEHb, BignoBigen Ta iHWUM YMHOM iHpopmMyBaHHSA KnieHTa un Byab-sakoi iHwoi ocobun) 3 6oky BaHky. [orosip B
YacTuHi HagaHHa KnieHTy CnoXmBYOro KpeamTy BBaXKaeTbCA NPUMUMHEHUM, SKWO BaHkom He HapaHo ChnoXvBYMI KpeauT
NPOTAroM NOrO[)KEHOro Y LibOMY MYHKTi [loroBopy CTPOKY.

JaToto HagaHHA CnoXMBYOro KpeauTy € Aata CnMcaHHs KowTiB Yy cyMi CnoXMBYOro KpeauTy 3 MO3MYKOBOTO PaxyHKy, SKuUM
BiakpuBaeTbca baHkom anst obniky onepadii 3 HagaHHA KnieHty CnoxnByoro kpeaury.

Cyma CnoXuMBYOro KpeauTy, CTPOK KOPUCTYBaHHS CMOXUBYMM KPEAMTOM, LiNbOBE MPU3HAYEHHS!, PO3MIp MPOLEHTIB 3a
KopucTtyBaHHA CnOXWBYMM KpeauTOM Ta KOMICi (3a ymoBu obpaHHsa KnieHTom ymoB HagaHHs CroXuBYOro Kpeguty 3
KOMICi€l0), nepiogm cnnatu nnaTexis Bu3HavaoTbcd CtopoHamu B 3asBi Ha npuegHaHHsA fo [lorosopy.

Mpun odopmneHHi CnoxmMBYOro KpeanTy MOXe 3as3HayaTucs AeHHa NPOLEHTHa CTaBka, SK 3aranbHi BUTpaTu 3a KpeauTom
3a KOXHUN [eHb KOPWUCTYBAHHSA KPEeAMTOM, BUpaKeHi y MpoueHTax Bif 3aranbHOro po3Mipy BUOAHOTO KPeauTy, Lo
po3paxoBYyeTbCH 3a PopMyroto 3rigHo 3 4. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBYe KpeauTyBaHHA».

MNoBepHeHHA CNOXMBYOro KpeauTy Ta cnnaTa NpoUEeHTIB 3a KOPUCTyBaHHS CNoOXUBYMM KpeanTOM/ KOMICIA 3AINCHIOETLCSA
3a 3BMYANHOK (3MEHLUyBanbHUMK nnartexamu) abo aHyiTeTHow (piBHUMK nnatexamu) cxemol. Cxema MNoBEepHEHHSsI
CnoXMBYOro KpeamTy Ta ChnaTu NPOLEHTIB 32 KOPUCTyBaHHA CNOXMBYMM KpeauTom/ KOMICih 3a3HavaeTbcs B 3asiBi Ha
npvegHaHHa go forosopy. CTpok/ TepmiHM noBepHeHHs CMOXWBYOro KpeauTy Ta Chnath MPOLEHTIB 32 KOPWUCTYBAHHS
CnoXvnB4YMM KpeamToM/ KOMICI 3 3a3Ha4eHHAM PO3MIpy LLIOMICAYHOrO nraTexy BCTaHOBIIOTLCS Y rpadpiky nnaTexis, Lo
BMKNagaeHun y 3asBi Ha npuegHaHHs oo [loroBopy (4ani 3a TekcTtom wiei YacTuHm Po3aginy Il — «"padik nnaTtexisy).
MpoueHTn 3a kopuctyBaHHA CROXMBYMM KPeOAMTOM Ta KOMICii BCTAHOBMIOKOTLCA Y hikcoBaHOMY pO3MIpi i niansraioTb
cnnati KnieHTom no aeHb hakTMYHOro MOBHOrO NMOBEPHEHHS 3aboproBaHOCTi 3a CNOXMBYMM KPeaMTOM (HE BpaxoByHUM
Lew AeHb) 3 ypaxyBaHHsIM HaCTYMHOro:

MpoueHTn 3a kopucTyBaHHA CNOXUBYMM KPEAUTOM HapaxoBYyOTLCS LLIOAEHHO Ta PO3PaxoBYOTLCA:

npuv 3BUYaHIN (3MEHLWYBanNbHNMK NnaTexammn) cxemi noBepHeHHs CrnoXmnBYOro KpeauTty Ta chnath NpoueHTiB/ KoMicin —
BMXOOSYM 3 LUOAEHHOro 3anuviiky 3aboproBaHocTi 3a CnoXuBYMM KPEAMTOM MNPOTATOM BCbOFO CTPOKY KOPWCTYBaHHS
CrnoXvBYMM KpPeauTOM, MOYMHauM 3 AHA HagdaHHa ChnoXvBYOro KpeauTy (BkMioyawuM AeHb HaganHa CnoxuByoro
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KpeauTy) no AeHb hakTUYHOro MOBHOMO NOBEPHEHHST 3ab0oproBaHoCTi 3a CNoXMBYMM KPeAMTOM (HEe BpaxoBykoUM LIEN AeHb)
BUXOASYN 3 haKTUYHOT KINbKOCTI AHIB Y poLi.

npw aHyiTeTHIN (piBHMMM NnaTexxaMm) cxemi noBepHeHHs1 CMOXUBYOro KpeanTy Ta Cniaty NPOLEHTIB/ KOMICIn — BUXOASYM 3
3anuwKky 3aboprosaHocTi 3a CnoOXWBYMM KPEeQMTOM Ha MOYaTOK KOXHOFO PO3paxyHKOBOro nepiody 3rigHo 3 ['padikom
nnaTtexis Ta BUXOASUM 3 AKTMYHOI KiNTbKOCTi AHIB Y POLi Ta 04HAKOBOI KiflbKOCTi AHIB Y KOXKHOMY PO3paxyHKOBOMY Nnepioai,
MPOTArOM BCbOFO CTPOKY KOpPUCTYBaHHA CMOXMBUYMM KPEAUTOM, MOYMHaOYM 3 AHA HagaHHA ChoXuBYOro KpeauTty
(Bkmiovatoum AeHb HagaHHa CnoXuBYyoro KpeawuTty) Mo AeHb (PaKTUYHOro MOBHOMO MOBEpPHEHHs 3aboproBaHocTi 3a
CnoXvnBYMM KpeanToM (He BpaxoBYHOUM Lien OeHb).

Y uin yacTtuHi foroeopy nig po3paxyHKOBMM NEPIOAOM, MaeTbCs Ha yBasi Nepiof, AkUi BU3Ha4YaeTbCS Bif nonepeaHLoro Ao
HaCTYyNHOro TepMiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnaTexis.

Y BMNapKy nopylieHHs 3060B'A3aHb 3 noBepHeHHA CnoXvBYOro Kpeguty Ta/abo crnnat MPOLEHTIB 3a KOPUCTYBAHHS
CnoxuB4mm kpeamMTom/komicin 3rigHo Mpacpiky nnatexis (B TOMy Ynicni Npy HegoAepkaHHi/ MOpPYLLEHHI CTPOKiB/ TePMIHIB),
a TakoX y Bunagkax, nepepbadeHunx nyHktom 5.18. Posginy Il JoroBopy, HapaxyBaHHS/po3paxyHOK MpOLEHTIB 3a
KopucTyBaHHs CMOXMBYMM KpeaWTOM Ha CyMy NpocTpoyeHoi 3aboprosaHocTi 3a CHOXMBYMM KPeauToM (4acTHOM
CnoXunB4Oro KpeauTy, Ky He Byno noBepHyTO BiAnosigHo padiky nnaTexis), 3gincHI0eTbes 3a ctaskoto 0,01 (Hynb Uinmx
OofHa coTa) NPOLEHTIB piYHMX i Takuin po3mip npoueHTiB Byae 3acTocoByBaTuCb BaHkom Ao TiEl Aatn, KOnu 3a3HaydeHi
30608B'A3aHHs/ ymoBM OyayTb BWKOHaHI/ AOTPUMMAaHi HanexHWM 4YuvHOM. [lonoXeHHs uboro nyHkTy [doroBopy MmatoTb
NMOHOBIIOBaHWI XapakTep.

Kowmicia 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHocTi 3a CnoXMBYMM KpeaWTOM BCTaHOBMIETLCA 3a nocnyrm baHky
LWOAO CMMCaHHA Ta 3apaxyBaHHA KOWTIB 3 MeTOol MoBepHeHHss CnoXMBYOro KpeauTy, pO3paxyHKOBO-KacoBe
obcnyrosyBaHHs WoA0 CNOXUBYOTO KPeaWuTy, HadaHHSA KOHCYMNbTauiMHWX Ta iHpopMauiiHux nocnyr wofgo Cnoxus4oro
kpeouTy. Komicis 3a o6cnyroByBaHHA KpeaWUTHOI 3a60proBaHOCTi CNNavyeTbCs LOMICAYHO B TEPMIH CnnaTh MPOLEHTIB 3a
KopucTyBaHHSA CnoOX1BYMM KpeaUTOM 3a BiAMOBIAHUIA PO3paxyHKOBUIA Nepiof y po3Mipi, BkasdaHoMy B 3asBi Ha NPpUELHAHHS
Ao Jorosopy, BiA no4aTkoBoi (HagaHoi) cymn Cnoxus4oro kpeauTy (6asa pospaxyHky komicii). Komicia 3a o6cnyroByBaHHs
KpeauTHoi 3aboproBaHocTi 3a HagaHMM CoXWBYUM KPEAMTOM PO3PaxoBYETHCS 3a MOBHWUM MICALb Yy SKOMY BiabyBaeTbCs
noeepHeHHs 3aboprosaHocTi. i noBHUM micaueM, y Ui Yactuni 5 Posainy Il uboro [loroBopy, po3yMieTbCsa NepioA, SKkvn
BM3HAYaETbCS Bi MOMNEpeaHbOro A0 HACTYNMHOro TepMmiHy (4atv) nnartexy 3rigHo 3 [padhikom nnartexis. Komicia He
BCTAHOBMNIOETLCA 3a HadaHHSA OAMH pa3 Ha MicAub iHopMmauil 3a CNoXWBYMM KpeaouToMm, fika 3rigHo 3 BUMMOrammu
3aKOHOLABCTBA He YacTille ofHoro pasy Ha Micsiup nosigomnsaetbcst KnieHTy 6esonnaTtHo (iHpopmaLis npo NOTOYHUIA
po3mip 1oro 3aboproBaHOCTi, PO3Mip CyMWU KpeauTy, MOBEPHYTOI KpeAUToAaBLIo, OTPUMAaHHSA BUNMCKM 3 paxyHKy/paxyHKIiB
(3a ix HaABHOCTI) WoAo noraweHHs 3aboproBaHoOCTi, 30kpeMa iHdopMaLia Npo nnartexi 3a uum [JoroBopom, Aki cnnadeHi,
AKi HANeXxuTb cNNaTtuTK, gaTn cnnatn abo nepioau y Yaci Ta yMOBW CnfaTy Takmx Cym (3a MOXMIMBOCTI 3a3Ha4YeHHS Takux
YMOB y BUMKCL), @ TakoX iHLWa iHpopmaLis, HagaHHS skoi 6e3onnaTHo nepeabavyeHo YMHHUM 3aKOHOAaBCTBOM.

PasoBa komicia cnnavyetbesa y gaty nepekady CnoXvByoro KpeauTy Ta po3paxoBYETbCS Y BiACOTKaXx Big cyMmu Cnoxueyoro
KpeauTy, SKLWO iHWe He Bu3Ha4veHo Yy 3asBi Ha npuegHaHHs Ao [orosopy. MNpw uboMy aaHum nyHkTom [orosopy KnieHT
ynoBHoBaxye baHk 3aiicHnTn nepekas cymy Pa3oBoi komicii, Bu3Ha4yeHoi y 3asiBi Ha npuegHaHHs 0o [JoroBopy Ha KOpPUCTb
BaHky (yTpumatu i3 cymmn CnoxunB4oro KpeauTy).

Kowmicisi 3a BHECEHHS roTiBKOBMX KOLTIB 32 CnoX1BYMM KpeamnTom B Kaci 6aHky 6e3 BukopucTaHHsi KapTtku B cymi o 10 000
(mecaTn TucAY) rpyBeHb BCTAHOBMOETHCA B po3mipi 1 (04HOro) BiAcoTKa Big CymMu nnartexy, ane He meHwe 20 (aBaguaTu)
rovBeHb. Taka KOMicis He mignarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXINMBOCTI 3A4INCHEHHSA NnaTexy y nnaTtikHOMY
TepMmiHani BaHky abo y pasi 3gifiCHeHHs1 nnaTexy 3 METOK MOBHOMO MoralleHHsi 3aboproBaHocTi No CnoXnBYOMyY KpeauTy.
CTtopoHwu givinum 3rogu, Wwo baHk npunuHse HapaxyBaHHSA NPOLEHTIB 3a KOPUCTYBaHHSA CnoXMBYMM KpeauTOM i KOMICIi 3a
o6GcrnyroByBaHHA KpeauTHoi 3aboproBaHocTi (y BuMNagky il HAgBHOCTI Ta HapaxyBaHHA B npoueci ob6cnyroByBaHHS
3aboprosaHocTi 3a CnoxnBYuM kpeamTom) 3 AHsA cmepTi KnienTa.

[MoBepHeHHs CROXMBYOro KpeauTy, chnnata MpoueHTiB 3a KopucTyBaHHA CnoxuBuuMm KpeguToM Ta KOMicii 3a
obcnyroByBaHHS! KpeaAMTHOT 3a60ProBaHOCTI 34IMCHIOETECS BUKIMIOYHO Y BantoTi CNOXMBYOIo KpeauTy LUMSXOM:

(1) BHeCeHHs1 roTiBKOBMX FpOLUOBMX KOLUTIB Yepe3 kacy Oyab-akoro BigaineHHs BaHKy Ans 3apaxyBaHHSA Ha paxyHOK
3a3HayeHun y 3anBi Ha npuegHaHHA o [lorosopy;

(2) nepekasdy 3 paxyHky KnieHTa, Bigkputoro B BaHky abo B iHWOMy GaHKy, a TakoX LUNSXOM BHECEHHSI TOTiBKOBUX
rPOLLIOBMX KOLITIB Yepe3 Kacy Oyab-sKoro iHwWoro 6aHKy, Ha paxyHOK 3a3HadeHun B 3asBi Ha npuegHaHHA 0o [orosopy
(Npw 3aiNcHeHHI Nnepekasy KOLWTIB 3 paxyHKy, BiOKPUTOrO B iHLWOMY 6aHKy npu3HayeHHs Takoro nepekasy noBWHHO MICTUTU
HaCTyMHi pekBianTu: «KowTW AN MNOBEPHEHHS KpeauTy, ChnaTu MNPOLEHTIB 3a KOPUCTYBaHHA KpeauTOM i KOMiICil 3a
ob6cnyroByBaHHsA kpeauTHoi 3aboprosaHocTi [[1.1.6. KnieHTa] 3rigHo i3 3asBoto npo npuegHaHHa o OJorosopy Ne[Homepy]
Big [maTa]»);

(3) wnsxom JdoroeipHoro cnucaHHs BaHkom rpoloBMx KOLWTIB B po3Mipi, HeoBXiAHOMY ANst BUKOHAHHSA 3000B’si3aHb 3riAHO
3 [padikoM nnaTexis LWOAO0 NOBEPHEHHST YacTMHM CnoXMBYOro KpeauTty Ta Chnath NPOLEHTiB/ KOMICii 3a 06cnyroByBaHHS
KpeauTHoi 3aboproBaHOCTi 3a BiANOBIAHUM PO3paxyHKOBWUW nepiofd i3 3actocyBaHHaM n. 3.13. Poaginy |l JoroBopy (Take
crnucaHHS 34iNcHIeTbCa baHkom Ha nigcTaBi UbOro NyHkTy [OroBopy 3a HasBHOCTI rPOLLUOBMX KOLUTIB Ha paxyHKy/ax
Knienta).

[Mpy LUbOMY rpOLLOBI KOLWITK, CNavYeHi NoHad cyMu BU3HayeHi y ["padiky nnartexis, 3apaxoByloTbcs baHkoM gk goctpokose
nosepHeHHs CNoXmnBYOro KpeauTy B NOPSIAKY Ta Ha yMoBax, BcTaHoBneHux n. 5.9. Po3ainy Il Jorosopy.

JocTtpokoBe noBepHeHHs CMOXWBYOro KpeauTy Moxe BigbyeBatuch 3a iHiuiatmBoto KnieHta abo Ha BuMory BaHky vy
BCTaHOBNEHUX [loroBoOpoM BUNaaKax 3 ypaxyBaHHAM HaCTYMHOro:

Akwo 3rigHo 3asBu Ha npuegHaHHa Ao [Jorosopy obpaHo 3BUYaiHy (3MEHLLYyBanbHUMK NaTexamu) CXemy MoBEpPHEHHS
3aboproBaHOCTi — MPOLLIOBI KOLUTK, CMfiayeHi noHaa cymu Bu3HadeHi y 'padpiky nnatexis, B A€Hb HAAXOMKEHHSA HA paxyHOK
3as3HaveHun y 3asBi Ha npuegHaHHs [0 [oroBopy ChNpPSMOBYKOTBCS Y PaxyHOK MOBepHEHHs CroXWBYOro Kpeguty
BiANOBIAHO 4O YMOB LbOro [JoroBopy, Npu LibOMY NPOMOPLIAHO 3MEHLUYIOTBCSA BCi HACTYMHi YacTuHM CNoXUBYOro KpeauTy,
BM3Ha4deHi y [padiky nnartexiB, 6e3 odopmneHHs [padika nnatexis B HOBi pefdakuii. Y BMNagky, SKWO AOCTPOKOBO
noBepTaeTbCs BCA CyMa 3anuiiky 3aboproBaHocTi 3a Cnoxumeyunm kpeamntom, KnieHT 3060B'A3aHuiA ogHOYaCcHO 3i crnaToro
KOLUTIB AN NoBepHEHHSA cymn CNoOXUBYOro KpeauTy Cnnatuti HapaxosaHi/ po3paxoBaHi Ta HecnnayveHi NpoLeHTH no aaTy
MOBHOIO [JOCTPOKOBOIrO MOBEPHEHHs Beiei cymyn CRoXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUIA Micslb
KOMIiCito 3a 0OcCnyroByBaHHs KpeaWTHOI 3aboproBaHOCTi (32 HasIBHOCTI Takoi), B sIkOMY BigOyBa€eTbCsi [OCTPOKOBE
NMOBEPHEHHS.
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5.9.2. Axwo 3rigHo 3asBu Ha npuegHaHHa Jo [oroBopy obpaHO aHyiTeTHy (piBHUMK nnatexamu) CXemy MOBEePHEHHS

5.9.3.

5.9.4.

5.95.

3aboproBaHOCTi, NpX JOCTPOKOBOMY NOBEPHEHHI CNOXUBYOIO KPeAMTY, FPOLLOBI KOLITW, CNiayeHi NoHan CyMu BU3HAYEHI Y
pacbiky nnaTexiB, CNPsSMOBYHOTbLCA Y PaxyHOK MOBEpHEHHs ChnoXWBYOro Kpeauty ANS YacTKOBOro [AOCTPOKOBOrO
MOBEPHEHHS - BUWKMIOYHO B AaTy/ TepMiH 4eproBoro mnrartexy, Bu3HadeHoro [padpikom nnaTexiB (a Ans MNOBHOro
AOCTPOKOBOTO MOBEPHEHHS] 6e3 oOMexeHHA B AaTi), Npy LUbOMY 3 LibOro AHS MPOMOPLINHO 3MEHLLYHTBCA BCi HACTYMHI
YacTuHM CnoxuBYoro KpeauTy, Bu3HadeHi y padpiky nnaTtexis, 6e3 odopmMneHHs padika nnaTexis B HOBIM pepakuii. 3
METOK MNOBHOMO AOCTPOKOBOrO MNOBEPHEHHS BCIEI CymMu 3anuiiky 3aboproBaHocTi 3a Cnoxusumm kpegutom, KnieHt
3060B’A3aHMN OOHOYACHO 3i CNNaTol KOWTIB ANA NOBEepHeHHS cymu CroXMBYOro KpeauTy Ccnnatutu HapaxosaHi/
po3paxoBaHi Ta HecnnayeHi NPoLeHTU Ta KOMICito 3a 06CcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a HasiBHOCTI Takoi) no
AaTy NOBHOrO AOCTPOKOBOrO MOBEpPHEHHHA Bciel cymn CnoXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICio 3a
o6CcrnyroByBaHHA KpeaMTHOI 3aboproBaHOCTI (3a HAsIBHOCTI TaKoi) WO po3paxoBaHa 3a MOBHUIM Micslub, B SKOMY
BinOyBaeTbCA LOCTPOKOBE MOBEPHEHHS, HA BM3Ha4YeHWn baHkom TpaH3uTHMI paxyHok (2909), i B Takomy BUMaAKy, KOLUTH,
cnnaveHi KnieHTom ons noBHOro JOCTPOKOBOrO NMOBEPHEHHsST cyMu CMoXMBYOro KpeauTy, HapaxoBaHux/ po3paxoBaHuX Ta
HecnnavyeHnx NPOLEHTIB Ta KOMICii 3a 06cnyroByBaHHSA KpeAMTHOT 3a00ProBaHOCTI (3@ HASABHOCTI Takoi), CMPAMOBYOTLCS B
paxyHOK NOBEPHEHHS B AeHb iX HAOXOOXXEHHS Ha Takui TpaH3MTHUI paxyHok (2909). [ina oTpumaHHs iHdopmauii woao
CyMU KOLWITIB ANs MOBHOro OOCTPOKOBOro noBepHeHHs Cnoxusyoro kpeauty, KnieHT moxe 3BepHyTUcb A0 baHky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHS KnieHTiB BaHky abo oTpumatu 3a3HadeHy iHopmauio y BiaOiNeHHi
BaHky.

AKwo, 34ifcHIoYM OOCTPOKoBE NoBepHEHHS CrnoXmBYOro Kpeauty B MoBHOMY o6cs3i, KnieHT nepepaxye Ha KopucTb
BaHky cymy, Lo nepeBuLLye po3mip 3aranbHoi 3aboprosaHocTi KnieHTta nepep baHkom BignosigHo ao Yactunu 5 Po3sginy
Il Oorosopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymu Ha 6yab-akun paxyHok KnienTta B BaHky, y Tin camin
BantoTi, wo 1 Banota CnoXuMBYOro KpeauTy, 3a BUKIOYEHHAM BKIAAHOMO (4EnO3WMTHOrO) paxyHKy, nMpoTsarom 7 (cemu)
KaneHdapHWX AHiB 3 AaTW HAAXOMKEHHS HaAMNWLIKOBUX CyM. Y pasi BigcyTHOCTi B BaHky paxyHky KnieHTa, Ha skun BaHk
MOXe nepepaxyBaTn OoTpumaHi Big KnieHTa HagnuwkoBi cymu, BaHk 3AiNCHIOE MOBEPHEHHS TakuxX HaAMMWLLKOBUX CYM
npoTsarom 7 (cemu) KaneHaapHux OHIB 3 Aatn oTpumaHHs Big KnieHTa BignosigHoi Bumorn. B Takomy pasi noBepHeHHs
HaOIULLKOBMX CYM 3[IMNCHIOETLCSA B 3aneXHOCTi Bigd BMMOru KriieHTa Wnsaxom Buaadi KOMY rpoOLLOBUX KOLUTIB Yepes Kacy
BaHky abo wNsxom nepepaxyBaHHs rpoOLLIOBMX KOLUTIB Ha 3a3HayeHu KnieHTom paxyHok, Biokputui B BantoTi CnoXmnB4yoro
KpeouTy.

BaHk HabyBae npaBo BumaraTu Big KnieHTa JoCTpokoBoro noBepHeHHA Bcboro CnoxuByoro kpeauTy abo yacTuHu
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHNMK MPOLIEHTaMU, HECMITaYeHO CYMOK KOMICii 3a 06CnyroByBaHHSA KpeauTHOT
3aboprosaHocTi, a KnieHT, BignosigHoO, 3000B'A3aHWA BMKOHATU Taky BuMMOry baHky npu HacTaHHi Byab-sikoi 3 nmogin,
nepenivyeHnx HxX4Ye, KOKHa 3 AKX BU3HAETLCH ICTOTHUM nopyLueHHAM KnieHtom ymos Yactunu 5 Po3aginy Il Jorosopy:

(1) nopyLueHHs1 3060B'A3aHb 3 NoBepHEHHA CNOXMBYOro KpeauTy Ta/abo cnnaty NpoLeHTIB 3a KopucTyBaHHA CnoXMBYMM
Kpegutom/ Komicii 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi 3rigHO [padhiky nnatexis (B TOMY 4ucrni npu
HefoAepKaHHI/ NOpYLLUEHHI CTPOKIB/ TEPMIHIB):

GinbLue Hix Ha 1 (oguH) micaub; Ta/abo

y Cymi, Lo nepesuye 5 (M'aTk) BigcoTkiB cymn Cnoxue4oro kpeauTty; Ta/abo

sIke NpU3BOANUTb OO0 BUMHUKHEHHSI 3aboproBaHocTi 3a CMNOXMBYMM KpPEAWUTOM Yy CyMi, WO nepesullye cymy CnoxvByoro
kpeouTty Ha 10 (oecatb) i Ginblue BiOCOTKIB;

(2) BMABNEHHA TakMMK, WO He BiAMOBigalOTb AINCHOCTI, JOKYMEHTIB Ta/abo iHdopmadii (BigomocTent), wo 6ynu HagaHi
BaHky 3 meToto oTpumaHHa CnoXmBYOro KpeauTty 3a uum [JoroBopoMm; BUsiIBNEHHs BaHkom Toro, wo nacnopT (abo iHwwui
OOKYMeHT, o noceiguye ocoby) KnieHta o odopmneHHs 3asBu Ha npueaHaHHs Ao [JoroBopy 3 METOH OTPUMMaHHsI
CnoxunB4oro kpeauty 6yno BTpayeHo, BUKPaAEHO Yu iHWUM cnocobom BiH BUOYB 3 BonoaiHHA KnieHTa;

(3) NpuUIAHATTS cyooMm pilleHHs Npo obMexeHHs LMBINbHOI aie3gatHocTi KnieHta abo BM3HaHHSA MOro HediesgaTHnM;

(4) npepn'aBneHHs go Byab-skoro Bigkputoro B BaHky paxyHky KnieHTa po3paxyHKOBMX OOKYMEHTIB, LIO MICTSTb BUMOrY
cTAryBava 34iNcHUTK 6e3 noroaxeHHs 3 KrieHToM nepekas3 BM3HAYeHOi CyMM KOLWTIB 3 paxyHKy KnieHTa Ha paxyHok
oTpuMyBaya (MnaTiKHUX BMMOT, iHKACOBMX OOPYYEHb TOLLO), HE3ANEXHO Bif CyMU KOLUTIB, LLIO CMMUCYIOTLCS, apewT 6yab-
AKMX KOWTIB Ha Byab-sakmMx paxyHkax KnieHTa B baHky (3okpema Ha paxyHkax KnieHTa, BiOKpUTMX BigMoBiAHO OO yMOB
[loroBopy), BUHMKHEHHS NOAATKOBOI 3acTaBu BigHOCHO akTueiB KnieHTa abo HaknageHHs agMiHICTpPaTMBHOIO apeluTy Ha
Oyab-siki akTmeu KnieHTa;

(5) ogepxaHHa BaHkoMm Bifg iHWKX hiHAHCOBUX YCTAHOB (KPeAUTHUX CMIMOK TOLO), iHWKUX KpeauTopis, 6opo KpeauTHUx
iCTOpil, AepXaBHWUX OpraHiB BNagu HeraTMBHOI iHcpopmadii npo KnieHTa, Wwo cBigunTb Npo HEBUKOHaHHS (HEHanexHe
BMKOHaHHA) KnieHToM cBoix 3000B'A3aHb nepen TpeTiMv ocobamu abo npo HapaHHsa KnieHTom HepocToBipHOi abo
cdhanbeudikoBaHoi iHpopMaLii 3 METO OTPMMAaHHS IHLWWX KPeauTiB/MO3UK, a TakoX iHLWOT iHpopMaLii, Wwo aae nigctasu
CYMHIBaTUCS y HamnexHoMy BMKOHaHHI KnieHTom cBOiX 3060B'A3aHb 3a uum [JoroBopom, B Winomy, Ta 3a YactuHoto 5
Posginy Il JoroBopy, 30kpema;

(6) opgepxaHHa baHkom 3 Byap-akux oxepen iHdopMauii Woao noripweHHs diHaHcoBoro ctaHy KnieHta, B ToMy yucni
yepes HeBunnaty abo 3ameHLWeHHs BunnaTh 3apobiTHoi nnaty KnieHty, abo y 3B’A3Ky 3i 3BinbHEHHAM KnieHTa 4n HaMmipom
LLOAO 3BiNbHEHHSA 3 Micud poboTu, YmM iHWOI iHpopmauii, Wo Aae niacTaBM CyMHIBATUCA B HaNEXHOMY BUKOHaHHI HUM
3060B's13aHb 3a UMM [JoroBopom B Linomy, Ta 3a Yactuxoto 5 Po3ainy Il Jorosopy, 30kpema;

(7) nopylueHHst BuMor, BcTaHoBneHux y n. 5.12.5. Posginy Il Jorosopy, Ta/abo BiomoBa BaHky Big nigTpumaHHs AinoBux
BiOHOCWH Yy Bunagkax, nepeabaveHux MogaTtkoBum KogekcoM YkpaiHW, 3aKOHOAABCTBOM, LLO Peryntoe BigHOCUMHM Yy cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHI0) AOXOAIB, OOEPXKAHMX 3MOUYMHHUM LUMSAXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCHOMKEHHST 30pOi MAaCOBOIO 3HULLIEHHS;

(8) moBepHeHHs (BigMOBa BiA OTpPMMaHHSA) ToBapy, POGIT Yu nocnyr Ha npuabaHHa Aknx BaHkom HapgaHo CnoXuB4YMN
KPeauT, He 3areXHo Bif NPUYUHM NOBEPHEHHS (BiAMOBW Bif OTPUMAHHS);

(9) iHWoOro icToTHOrO NOpyLUeHHs ymoB [JoroBopom B LinoMy, Ta 3a YactuHow 5 Posginy Il JioroBopy, 3okpema, Ta B iHLLUX
BUNagkax, nepeabavyeHnx 3akoHO4aBCTBOM YKpaiHu.

Axkwo baHk HabyB npaBo Bumaratu Big KnieHTa [OCTPOKOBOro noBepHEHHS BCbOro CnoxuByoOro kpeauTy abo YacTuHu
CnoXWBYOro KpeauTy pa3oM i3 po3paxoBaHUMK MPOLIEHTAMU, HECMTAYEHOK CYMOK KOMICii 3a 06cnyroByBaHHS KpeauTHOT
3aboproBaHOCTi Ta BUCYHYB BigMnoBigHy BUMOrY NpO AOCTPOKOBE NOBEPHEHHS, KnieHT 3060B'A3aHMIA BUKOHATK Taky BUMOTY
B CTPOK He nisHiwe 30 (Tpnauatn) kaneHaapHUX gHiB 3 AHS il oTpuMaHHS. AKLWO NpoTAroM BKaszaHoro cTpoky KnieHt ycyHe
NMOPYLLEHHS!, SIKe € MiACTaBOK AN HanpaBneHHs BbaHkom 3a3HayeHOoi BUMOrM, Taka Bumora baHky BTpavae YmHHiCTb. 3i
CMIIMBOM BCTAHOBMEHOrO UMM NyHKTOM [1oroBOpy CTPOKY BMKOHaHHS BUMOTM baHKy, ocTaHHin HabyBae npaBo po3noyaTu
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CTSIFHEHHS1 CyMU 3a60proBaHOCTi B CyI0BOMY MOPsiAKY 3 METOK 3a40BOSIEHHST BUMOrK BaHKy Npo AOCTPOKOBE NMOBEPHEHHSI
Bcboro Cnoxue4yoro kpeauty abo yactvHu CnoXMBYOro KpeauTy pasoMm i3 po3paxoBaHWMK MPOLIEHTaMM, HECMNa4YeHo
CYMOI0 KOMICiT 3a 00CnyroByBaHHS! KpeauTHOI 3ab0pProBaHOCTi Ta HEYCTOMKO (B pasi HAsiBHOCTI).

Akwo npu HagaHHi CNoXMBYOrO KpeauTy 3 LifbOBMM NPU3HAYeHHsIM Ha MNoralleHHs 3aboproBaHocTi KnieHTa nepeg 1oro
KpegutopoM/amu 3a iHWMMK yKNageHMMM MiX HuMK goroBopamu (PediHaHCyBaHHS), BUSBUTBCS, WO CyMa HagaHoi
YacTuHM CrnoXWBYOrO KpeauTy 3 Npu3HayveHHsM PedpiHaHcyBaHHA nepeBuLLye po3Mmip peanbHoi 3aboproBaHocTi KnieHTa
nepen nMoro KpegutopoM/amu 3a iHWKWMK YKNageHnMy Mk HUMmK gorosopamu, KnieHT 3060B’a3yeTbca noBepHyTU BaHky
TaKy Cymy nepeBULLEHHS 3 HanpaBfeHHAM il Ha JOCTPOKOBE MoBepHEeHHs CNoXMBYOro Kpeauty B cnocib Ta Ha ymoBsax,
BM3Ha4YeHnx [Jorosopom.

Akwo, 3aincHIoYM JOCTPOKOBE NoBepHeHHA Cnoxueyoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, focTtaTHio
ANsi NOBHOrO noratweHHs CnoXxune4oro KpeamTy Bumorn baHky noraluatoTbCs y HacTyMHi YeproBoCTi:

Ons Cnoxueyoro kpeauty, Jorosip woao HagaHHS sikoro yknageHui nicns 10.06.2017 (BKoYHO):

(1) npoctpoyeHa go noBepHeHHst cyMa CnoXMBYOro KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CrnoXuByYnM
KpeauToM Yy BiAnoBiAHOCTI A0 npoueayp, Bu3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMy CrnoXMBYOro Kpeauty Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHsA CnoXnBYMM KpeauTOM Yy BiANOBIAHOCTI 40 Npoueayp, BU3HavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMicii 3a 06CnyroByBaHHs KpeaAUTHOT 3ab0proBaHOCTi (3a ii HAABHOCTI)

(4) ctpokoBa 3aboproBaHiCTb NO cnnaTi KoMicii 3a ob6cnyroByBaHHs KpeaUTHOT 3a6oproBaHOCTi (3a ii HAABHOCTI)

(5) noBHe [OCTPOKOBE NOBEPHEHHST CyMU CNOXMBYOro KpeauTy CTPOK ONnaTu SiKoi He HacTas;

(6) HeycToOMKa 3a NopyLueHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpaTn BaHky, noB'A3aHi i3 odepaHHSIM BWKOHaHHS, B TOMY YWCHi, ane He BUKIMIOYHO, BUTpPaTW, NOB'A3aHi i3
npen'saBneHHsIM BUMOTU, 3BEPHEHHSAM CTATHEHHS, @ TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
Ona Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHsA akoro yknageHui ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06CNyroByBaHHA KpeanTHOT 3ab0proBaHoCTi (3a ii HAsABHOCTI);

(2) npocTpoyeHi npoLeHTN 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMU CNoXMBYOro KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHs KpeanTHOI 3aboproBaHocCTi (3a i HasABHOCTI);

(5) cTpokoBa 3aboproBaHicTb MO NPOLLEHTaM 3a KOpUCTyBaHHSA CNOXUBYMM KpEeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(7) noBHe [OCTPOKOBE NOBEPHEHHST CyMy CMOXMBYOrO KpeamuTy CTPOK ONnaTtu siKoi He HacTaB.;

(8) HeycTolKka 3a nopyLLeHHs 3060B'A3aHb N0 CNOXUBYOMY KPEeauUTy;

(9) BuTpaTn BaHky, nos'dsaHi i3 odepaHHAM BWKOHaHHA, B TOMY YWCMi, ane He BUKIIOYHO, BUTpPaTW, NOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a Takox OyAb-sAKi iHLWi BUTpaTK (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).
Akwo, 3gincHoYM  JoCcTpokoBe MoBepHeHHs Cnoxueyoro kpeauty, KnieHT nepepaxye Ha kopucTb bBbaHky cymy,
He[OoCTaTHIO AnS NOBHOro noraweHHss CnoxvBeyoro kpeauty BUMory baHky norawaroTbCs y HaCTYMNHiN YeproBocCTi:

Ons Cnoxwueyoro kpeauTy, Jorosip Wwogo HagaHHA sikoro yknagenuii nicna 10.06.2017 (BkOYHO):

(1) npoctpoyeHa g0 noBepHeHHst cyMa CnoXMBYOro KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CnoXuByYnM
KpeauToMm Yy BiANOBIAHOCTI A0 npoueayp, BU3HavyeHux y baHky;

(2) cTtpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO cyMu CNOXUBYOrO KpeauTty Ta CTpokoBa 3aboproBaHiCTb Mo npoueHTam 3a
KopucTyBaHHA CnoXunBYMM KpeaAUTOM Y BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y banky;

(3) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMICii 3@ 06CcNyroByBaHHA KpeanTHOT 3aboproBaHoCTi (3a i HAsABHOCTI);

(4) cTtpokoBa 3aboproBaHiCTb MO crnaTi KOMICii 3a 06CnyroByBaHHsi KpeAUTHOI 3a60ProBaHOCTi (3a il HAABHOCTI);

(5) HeycToliKa 3a nopyLUeHHs 3060B'A3aHb N0 CnoXnBYOMY KpeauTy;

(6) Butpatn baHky, MoB'A3aHi i3 odepXaHHSM BWKOHaHHA, B TOMY 4uCHi, ane He BWKIIOYHO, BUTpPaTW, MOB'A3aHi i3
npen'sBNeHHSM BUMOTMU, 3BEPHEHHSAIM CTSITHEHHS, @ TakoX OyAb-sKi iHLWi BUTpaTyh (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO);
(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHSA CyMy CMNOXMBYOrO KpeamuTy CTPOK OnnaTtu SKoi He HacTaB.

Ons Cnoxueyoro kpeauTy, Jorosip LWo4o HagaHHsA sikoro yknageHuii o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06CNyroByBaHHA KpeaUTHOT 3aboproBaHoCTi (3a i HasABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYMM KPEANTOM;

(3) npocTpoyeHa 3ab0OpProBaHiCTb MO NOBEPHEHHIO CyMU CMNOXUBYOrO KpeauTy;

(4) ctpokoBa 3aboproBaHiCTb MO crnaTi KOMicii 3a 06CnyroByBaHHsi KpeAUTHOT 3a00pProBaHOCTi (3a il HAABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KOpUCTyBaHHA CNOXUBYMM KpeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO cyMn CnOXMBYOIo KpeauTy (3aboproBaHiCTb CTPOK OnrnaTh kol HacTaBs);

(7) HeycTOlKa 3a NOpYLUEHHS1 3000B'A3aHb, NOB’A3aHMX 3 HaAaHUM CNoXMBYOTo KpeauTy;

(8) BuTpaTn BaHky, noB'A3aHi i3 odepXaHHSIM BUKOHaHHS, B TOMY YWCHi, ane He BUKMIOYHO, BUTpPaTW, MNOB'A3aHi i3
npea'saBneHHSIM BUMOTW, 3BEPHEHHAM CTATHEHHS, @ Takox Oyab-SAKi iHWi BUTpaTy (Bignpaska nMCTiB/ NOBIAOMIEHb TOLLO);
(9) yacTkoBe 4OCTPOKOBE NOBEPHEHHS CyMU CnoOXMBYOro KpeauTy CTPOK ONMnaTtu sSiKoi He HacTaB.

HoctpokoBe noBepHeHHs CnOXMBYOrO KpeamTy 3AINCHIOETECA NPWU NOBEPHEHHI (BIAMOBI Bif OTPMMaHHSA) ToBapy, pobiT yumn
nocnyr Ha npuabaHHs skux BaHkom HagaHo CnoXuBYWMIA KPeOWUT, HE 3anexHOo Big NPWYUHM MOBEPHEHHS (BiAMOBU Bif
oTpuMaHHs). KowTn 3a ToBap, poboTn 4n nocnyri npv NoBepHeHHi (BiAMOBI Bif OTPMMaHHSA) nNoBepTalTbcA TOproBLEM
LUNAXOM Mepekasy Ha paxyHok BaHky 3 MeTOH JOCTPOKOBOIO BUKOHaHHS 3000B’si3aHb 3 NoBeEpPHEHHS CNOXMBYOIo KpeauTy
BaHky i gaHun nyHkT [loroBopy € niaTBepaXeHHAM 3roam KnieHTa 3 Tako yMOBOIO.

Y pasi HegocTaTHOCTI Cymu, oTpumMaHoi baHKkoM B paxyHOK MOBEpHEHHsi 3aboproBaHocTi 3@ CNoOXuBYMM KpeauToMm, Ans
BMKOHaHHS 3000B’A3aHb B MOBHOMY 00CA3i, BUMOrn baHky norawatTbCs y HaCTyMHi 4eproBocTi:

Ona Cnoxwve4yoro kpeauTy, Joroeip Wwoao HagaHHsa akoro yknageHun nicnsa 10.06.2017 (BkMOYHO):

(1) npoctpoyeHa go noBepHeHHst cyma CnoXMBYOro KpeawTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CnoxXuByYnM
KpeavToMm y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(2) cTtpokoBa 3ab0proBaHiCTb N0 NOBEPHEHHIO CymMn CMNOXMBYOIO KpeamuTy Ta CTPOKOBa 3aboproBaHiCTb MO NpoLEeHTam 3a
KopucTyBaHHs CNOXUBYMM KpeaAUTOM Y BiANOBIAHOCTI 40O Npoueayp, BU3HadYeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a Ti HASBHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHsi KpeauTHoI 3aboproBaHocTi (3a i HasiBHOCTI);

(5) HeycTOlKa 3a NopyLLleHHs1 3060B'A3aHb N0 CNOXMBYOMY KPEAMUTY;

(6) Butpatn baHky, MOB'A3aHi i3 OOEepPKaHHSIM BMKOHAHHSA, B TOMY YMCHi, ane He BWKITOYHO, BUTPATW, MOB'A3aHi i3
npea'saBneHHaIM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX OyAb-sKi iHWi BUTpaTyh (Bignpaeka NWCTiB/ NOBIAOMIEHb TOLLO).
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5.10.2. Ona Cnoxwue4oro kpeauTty, [Jorosip woao HagaHHsA skoro yknageHui go 10.06.2017:

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.12.

5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.

5.13.

5.13.1.

5.13.2.

5.14.

5.14.1.
5.14.2.
5.14.3.

5.15.

5.15.1.

5.15.2.

5.15.3.

5.16.

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KOMicii 3a 06cnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HasiBHOCTI);

) NPOCTPOYEHI NPOLEHTH 3a KOPUCTYBaHHA CnOXMBYMM KPEANTOM;

) NpocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMn CNOXMBYOTO KpeauTy;

) CTPOKOBa 3ab0proBaHicTb MO cnnati KoMicii 3@ 06CnyroByBaHHS KpeanTHOIT 3ab0oproBaHoCTi (3a Ti HasABHOCTI);

) CTpokoBa 3aboproBaHiCTb MO NPOLEHTaM 3a KOpUCTyBaHHS CnoXnBYMM KpeanTom;

6) cTpokoBa 3ab60proBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOrO KpeauTy;

7) HeycToNKa 3a NopyLleHHs 3060B's13aHb, NOB’A3aHMX 3 HagaHUM CNOXMBYOro KpeauTy;

(8) BuTpaTu BaHky, NnoB'A3aHi i3 0Aep>XaHHSIM BUKOHAHHS, B TOMY YMCHi, ane He BUKIIOYHO, BUTPATK, MOB'A3aHi i3
npea'saBneHHsAM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-AKi iHWi BUTpaTyh (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO).
KnieHT, npu yknagenHi [doroBopy wnsxom odopmreHHs 3asBu Ha npuegHaHHs no [doroBopy 3 ymoBamu HafaHHS
CnoxuB4Oro KpeguTy, KpiMm 3a3HaveHux y n. 5.1.16. Posginy | oroBopy, Hagae HaCTYMHi 3aneBHEHHS Ta rapaHTii:

Ha MOMeHT ocpopmreHHs 3asBu Ha npueaHaHHA 4o [oroBopy 3 MeTor HagaHHs CnoXMBYOro KpeauTy He iCHYE XOLHOro
pilleHHs cyAay, iHWOro opraHy LWOAO apeLuTy, KoHdickaLii, NPUMyCcOBOro CTArHeHHs akTuBiB KnieHTa, He icHye XoaHoi
CyAoBOI cnpasu (B TOMY 4uchi i cnpasBu nNpo 6aHkpyTcTBO KnieHTa Ak cy6’ekta nignpueEMHULILKOI OiSNbHOCTI), Aka Moxe
maTu HeraTusHi Ana KnieHTa Hacnigku Ta/abo npuBecTy A0 apeLuTy, KoHdicKauii, TpUMycoBOro CTArHEHHs akTuBiB KnieHTa;
CTaHOM Ha faTy odopMmeHHs 3asBu Ha NnpueaHaHHA Ao [loroBopy 3 MeTo HaaaHHa Cnoxueyoro kpeauty, KnieHT He mae
KpeauTiB B iHWMX BaHKax, NO3UK, a TakoxX NopyK, HagaHnx KnieHTom 3a TpeTix ocib, okpim Tux, npo ski baHk 6yB nncbMoBO
NMOBiAOMMNEHUN;

Ha paTty odopmneHHs 3asBu Ha npuegHaHHa 0o [oroBopy 3 MeToi HagaHHs CnoxuvByoro kpeauTy KnieHT He mae
nogartkoBux 6opris, akTneu KnieHta He nepebyBatoTb nig agMiHICTpaTMBHMM apeLLToOM YuM y NOAAaTKOBIl 3acTaBi;

npuv BigYyXXeHHi ToBapy, Ha npuabaHHs akoro baHkom HagaHo CnoxuBuui kpeguT, KnieHT 3000B’A3yeTbCA MOBIAOMUTH
HabyBaya, LIO KOWTW MpU MOBEPHEHHI Takoro Tosapy (He 3anexHo Bi4 NPUYMHU MOBEPHEHHS) NOBEPTATLCSH LUMAXOM
nepekasdy ToproBuem Ha paxyHOK BbaHKky 3 MeTOl BUKOHaHHs 3060B’A3aHb (B TOMY YMCRi JOCTPOKOBOrO) 3 NOBEPHEHHSA
Cnoxwus4oro kpeauty baHky.

KnienT, kpim iHWNX 3060B's3aHb, NepegdaveHux umm JoroBopom, Takox 3060B’si3aHMI:

BMKOpucToByBaTM CnoXvBuui KpeauT BiAMOBIAHO JO MOro LinNbOBOro npusHaveHHs 3 HagavHaM o baHky BignosigHux
NNaTikHWUX HCTPYKLiA Ha nepeka3 cymyn CMOXMBYOIO KpPeauTy, SIKLWO HeOoCTaTHbO PEeKBIi3WTIB, 3a3HadveHux y 3asBi Ha
npueaHaHHs oo [Jorosopy;

3pificHioBaT noBepHeHHst CnoXMBYOro KpeawuTy B po3Mmipi Ta B CTpoku/ TepMiHW, nepeabadveHi Mpadikom nnartexis,
cnnayvyBat baHKy npoueHTM 3a KopucTyBaHHS CnoXMBYMM KpeauToOM Ta chnadvyBaTh KOMICito 3a obcnyroByBaHHSA
KpeamnTHoi 3ab0oproBaHoOCTi y CTPOKW/ TEPMIHWM 11 Y PO3MIpi, WO BMU3Ha4YeHi y 3asaBi Ha npuegHaHHsa fo [Oorosopy/ Mpadiky
nnaTexis, B NOPSAAKY M Ha ymoBax 3rigHo 3 YactuHoto 5 Posginy Il floroBopy, B TOMY 4ncni BigwkogyBaTn BuTpaTn baHky,
NoB'A3aHi i3 oJepXKaHHSM BUMKOHAHHA, B TOMY YWCHi, ane He BUKIHOYHO, BUTPaTW, NOB'A3aHi i3 npen'sBNeHHsSM BMMOTY,
3BEPHEHHAM CTArHEHHs!, @ Takox Byab-aKi iHWi BUTpaTyh (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO);

npu oTpMMaHHi Big BaHky BuMorn npo goctpokoBe noBepHeHHA CMoXXMBYOro KpeauTy CBOEYACHO BUKOHATW BUMOry BaHky
BignosigHo o n. 5.9.5. Poaainy || Jorosopy;

KnieHT 3060B’A3yeTbCcst HajaBaTu Ha neplly BuMory baHky gokymeHTu Ta/abo BigoMocTi, HeobxiaHi Ana 34iicHeHHS
BaHkoM igeHTudikaLii/ Bepudikauii/ normnbneHoi nepeBipkn/ yTOYHEHHS/ OOAATKOBOrO YTOYHEHHS iHcpopmauii wono
ineHTudikauii KnieHta, ouiHkn Moro ¢iHaHCOBOro CTaHy, MOHITOPUHIY MOro onepauii. IHdopmauia ta/abo OokymeHTH
matoTb Byt HagaHi KnieHtom npotarom 10 (aecatn) kaneHaapHWX AHIB 3 4aTW OTPUMAHHS NMMCbMOBOT BUMOTM BaHky;
noeigoMnsiTu baHk NMCbMOBO Npo:

3MiHY CBOro akTU4HOrO MiCsLUS MPOXMBAHHS Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3afeknapoBaHOro Micus
NPOXWBAHHSA MiCLISi MPOXMBAHHS, HOMEPY KOHTaKTHOro ternedoHy, Micus pobotu, 3MiHu y cknagi cim'i - He nisHiwe 14
(4oTMpHaOUATK) kaneHO4apHUX OHIB 3 Yacy HacTaHHs Oyab-AKOi 3 TaKMX 3MiH LUMSIXOM 3arMOBHEHHS BiANOBIOHOI 3asBu
BCTaHoBMNeHoi baHkom cdopmu;

BUHWKHEHHS Byab-sikMX 06CTaBWH, WO MOXYTb TUM YY iHLUMM YMHOM HEraTMBHO BMIIMHYTU Ha BUKOHaHHA KnieHToM cBOiX
30608B'A3aHb 3a UM [loroBopom, abo Ha Oro NNaToCNPOMOXHICTb - HEraHO NPW BUHUKHEHHI Taknx 06CTaBuH.

HaneXHum YnHoM BMKOHYyBaTV 3060B'A3aHHSA 3a iHLIMMUW KpeauTHUMK JoroBopamu, yknageHumu KnieHtom 3 bBaHkom.

BaHK, kpiM iHLWKX 3000B'A3aHb, NnepeabayeHnx LM [JoroBopom, Takox 3060B’a3aHui:

nicnsa BUKOHaHHA KnieHTOM BCix yMOB, siki 3rigHO Lboro [loroBopy matoTb ByTn BUKOHaHI Ao Buaadi CnoXnBYOro Kpeauy,
3a ymM0oBM JoTpuMaHHsa n. 5.2. Po3aginy |l Jorosopy, HagaTtv KnieHtoi CnoxvBunii kpeamT B Nopsiaky, 06yMOBNEHOMY LM
Horosopowm;

Ha Bumory KnieHTa HagaBaTu O0BigKy Mpo 3anuwok 3aboproBaHocTi 3a CNOXMBYMM KPEAMTOM CTaHOM Ha AaTy Takoi
BMMOrY, 3@ YMOBM CnrnaTu BignosigHOT BUHaropoau 3rigHo Tapudis.

KnieHT, kpim iHWWKX npa., nepegbayeHux umm [JoroBOpoMm, TakoX Mae npaeo:

BMMaraTu Big BaHKy HaneXxHoro BUKOHaHHs B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ ogepxxaHHs CNoXMBYOro KpeauTy B NOPSAKY Ta HA yMOBaX, BU3HAYEHUX 3aKOHOAABCTBOM;
[OCTPOKOBO NMOBEPHYTU CNoXMBYMIA KpeauT NOBHICTIO abo 4acTKOBO B Nopsaaky, nepegbadyeHomy Lum [JoroBopom.

BaHk, kpiMm iHWKX NpaB, NnepeabadveHnx UMM [JoroBopoM, TakoXX Mae NpaBo:

BiomoBuTK KnieHTy y Buaadi Cnoxueyoro kpeauty (HaBiTb y pasi BUKOHaHHS ymoBW, nepenbadeHoi n. 5.2. Poaginy Il
HoroBopy) y Bunagky, sikwo Oyab-ski AoKyMeHTU Ta/abo iHdopmadis, wo 6ynu HagaHi KnieHtom Banky 3 meToto
oTpuMaHHsa KpeauTy, BUSIBNSTBCA TakMMM, LIO He BiAMNOBiAalTb AiNCHOCTI, Oyab-siki rapaHTii Ta 3aneBHEHHSs, HafaHi
Knientom BaHky 3a uum [oroBopom, OyayTb nopylueHi abo BUSBNATLCA HEAINCHUMU, @ TAKOX MPW BUHWKHEHHI Oyab-sKnX
iHLWMX 06CTaBWH, SKi IBHO CBig4YaTh Npo Te, Wo HagaHuin KnieHtosi CnoXmBYMA KpeauT CBOEYACHO He bByae NOBEPHEHUIA.
BuMaratn Big KnieHTa [JOCTPOKOBOrO MOBEPHEHHs HagaHoro CnoXuMBYOro KpeauTy y Bunagkax, nepenbaveHmx
3aKOHOAaBCTBOM YKpaiHM, @ TAKOX MPU HAsIBHOCTI iHWNX BU3HAYEeHUX UuM [JoroBopom obCTaBMH, B TOMY YWChi, ane He
BMKIMOYHO B n. 5.9. Po3giny Il Jorosopy.

y pasi nopyLueHHss KnieHTom 3060B'A3aHb 3a Oyab-siKMM JOrOBOPOM, YKnageHuMm 3 baHkoM (Lo € iCTOTHUM MOopYLUEHHSM
yMoB Lporo [dorosopy), Bumaratu Big KnieHTa 4OCTPOKOBOro MoBepHEHHs BCbOro CMOXWMBYOrO KpeauTy abo 4acTuHu
CnoXvBYOro KpeauTy pasoM i3 po3paxoBaHMMM NPOLIEHTAMM, HECNIAYEHO CYMOK KOMICIT 3a 06CnyroByBaHHS KpeauTHoT
3aboproBaHOCTI, B NOPSAKY Ta Ha yMoBax, nepeabaveHnx nyHkramm 5.9.4., 5.9.5. Poaginy Il Jorosopy.

CTOpOHU JOMOBMMKCH, WO nopyweHHs KnieHToM cBOix 3060B'si3aHb, nepeabayeHmx yactuHoto 5 Posginy Il Joroeopy €
NigCTaBoK AN 3MiHUM YMOB KPeAWUTYBAHHS, BU3HAYeHUX L€t yactuHow Posginy Il JoroBopy Ha Bumory BaHky (B Tomy
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yucni ans 3actocyBaHHst . 5.9.5. Posginy |l [JoroBopy) Ta BMHWKHEHHS 000B'A3Ky KnieHTa LoAo cnnaTu HeyCTOWKM y
pO3Mipi, BCTAHOBNEHOMY 3aKOHOO4ABCTBOM YKpaiHW.

Crtoponun gomoBunuce, wo baHk mae npaBo 3acTtocyBatu wTpad, a KnieHT Ha BuMory BaHky 3060B’si3aHui cnnatuTtn
baHKy wTpad BiANOBIOHO A0 LbOro MNyHKTY [JOroBopy i Take MonoXeHHs [oroBopy Mae NMOHOBMIOBANbHUIA XapakTep Ta
MOXe 3aCTOCOBYBAaTUCHA NPOTArOM BCbOrO CTPOKy HagaHHa CnoxuByoro kpeauTy. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
noBepHeHHss CNoXunBYOro Kpeauty Ta/abo cnnatu npoueHTiB Ta/abo komicii 3a 06cnyroByBaHHsi KpeauTHOI 3ab0proBaHoCTi
y TepMiHu, Wo nepenbaveHi MNpadgikom nnaTtexie Ta/abo iHWMM YMHOM BM3HayeHi BignosigHO Ao YactuHu 5 Poaginy Il
Horosopy. baHk, 3a ymoBu o cyma 3aboprosaHocTi Knienta popiBHioe abo nepesuwtye cymy 100 (CTo) rpvBeHb, Mae
npaBo 3aCTOCYBaTU HACTYNHi LWTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTUn) KaneHgapHUn AeHb (BKMOYHO) Bi4 AaTW MPOCTPOYEHHS, nepepbdadveHol
padpikom nnartexis, y po3mipi 100 (cTO) rpuBeHb;

3a nepiog 3 5 (M'ATOro) KaneHgapHoOro AHA Bi4 4aTW NPOCTPOYEHHS, nepeabaveHoi Mpadhikom nnaTtexis i 4o KiHUA micaus,
B SIKOMY BWHMKINa NPoOCTpoyeHa 3aboproBaHiCTb, a TakoX 3a KOXEH HaCTYMHUA Micslb NPOCTPOYEHHS BCTaHOBIEHOrO
TEepMiHy, Y po3mipi:

5.17.2.1. 10 (mecATn) BIiACOTKIB Bif MPOCTPOYEHOI CyMu, SKWo CnoXuBYMM KpeauT (MOro YacTvHa) HagaHo 3 LiNboBMM

NPU3HaAYeHHAM: Ha 3aranbHi CMOXMBYI Lini; Ha onnaTy (NOBHy/4acTKoBy) 3a ToBap/poboTu/nocnyru, wWo npuabaBaTbes
KnieHTom ons 3agoBoneHHs noro noTpeb, He NoB’A3aHmMX i3 NiANPUEMHULBKOI Ta He3aneXxHoK NpodecinHOW QiSnbHICTIO;
Ha onnaTty CTpaxoBOro nnartexy (CTpaxoBoi NpeMmii) 3a OOroBOPOM CTpaxyBaHHS; Ha onnarty PasoBoi komicii (3a ii
HasiBHOCTI);

5.17.2.2. 20 (gBapuaTV) BIACOTKIB Bi4 NMPOCTPOYEHOi Cymu, sKWO CHOXWBYMIA KPeauT (MAOro 4acTvHa) HadaHo 3 LinboBMM

5.18.

5.19.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

M5
OF et

NMPU3Ha4YeHHAM Ha  MOBepHeHHs 3aboprosaHocTi KnieHTa neped 1oro kpegutopom/amy 3a iHWUMW  YKMageHUMU
porosopamu(pediHaHCyBaHHS).

CTOpPOHN OOMOBWMAUCH, WO Yy BMNAAKy MOPYLUEHHS (HEBUKOHAHHS YW HEHanexHOoro BUKOHaHHS) KnieHTom 3 Oyab-akmx
nigctae (B T.4. POPC-MaKOPHOro XapakTepy) OAHOro i3 (41 0OAHOYaCHO AEKiNbKOoX) 3000B'A3aHb, NepeadavyeHnx NyHKTamu
5.12.1.-5.12.4. Poaginy |l Jorosopy, He3Baxatoum Ha nonoxeHHs n. 5.7.1 Posginy || JoroBopy B YaCTuHi CTaBku, sika
3aCTOCOBYETLCA MPU PO3paxyHKy MPOLIEHTIB 3a KOpuUCTyBaHHS CnoxueumM kpeautom, KnieHT 3060B'a3aHun cnnavysaTu
BaHky wtpad BignosigHo fo n. 5.17. Poaainy Il JoroBopy, B TOMy BMNagky, SKLWO BaHk cKOpUCTYETbCA CBOIM NPaBoM iX
3actocoByBaTu. [lonoxeHHs UpOro MyHKTY [JoroBopy MaiTb MOHOBMIOBANbHUIA XapakTep i MOXyTb 3aCTOCOBYBAaTUCS
MPOTSArOM BCbOro CTPOKY HafaHHsi CnoX1BYOro Kpeauty.

Mpu 3miHi icToTHMX ymoB No CnoxumBYOMY KpeawTy, BKMOYauM BUNadkW, KOMWM Taka 3MiHa BigbyBaeTbCs BHACMiOOK
HacTaHHA YMOB, Bu3HavyeHux [oroBopoM, KnieHTy noBigOMNAETbCS iHpOpMAaLis nNpo MNOTOYHMIA PO3MIp  MOro
3aboproBaHoOCTi, PO3MIip CyMM BHECEHMX nNnaTexiB 3 MeTow cnnaTym 3aboproBaHOCTi, HAOAETbCA BUMMUCKA 3
paxyHKy/paxyHKiB (3a HasiBHOCTI) L0A0 noraweHHs 3aboproBaHoCTi, iHoOpMauia nNpo cnnadveHi nnartexi ta Ti, K
HanexuTb CnnaTuTh, Aati cnnatu abo nepiogu y yaci Ta yMOBM CMfath Takmx CyM (3a MOXIMBOCTI 3a3HaYeHHs Takux
YMOB Yy BMMNUCLI), @ TakoxX iHWwa iHdopmauisa, HagaHHsA skoi nepenbayeHo 3akOHOO4ABCTBOM, MpW 3BepHeHHi KnieHta go
BaHKy 3a koHTakTHUMM TenedoHamu LieHTpy o6cnyroByBaHHA KnieHTiB BaHKky abo npu 3BepHeHHi 4o BiaaineHHst baHky.

YactuHa 6.
YMoBM eneKTPOHHOI B3aemogii

3aranbHi yMOBM eNeKTPOHHOI B3aemogii

CTOpOHU Ha ymoBax, BU3Ha4YeHux Lum [JoroBopom, JOMOBUNNCE NMPO MOXIMBICTb €MEeKTPOHHOI B3aEMOZIi 3a AONOMOrow
ABTEHTUIKALINHNX AaHUX.

Bynb-aki onepauii, 34iNCHEHI 3 BMKOPUCTaAHHSAM ABTEHTUMIKALIMHUX AaHUX BM3HAKTLCA 3A4icHeHUuMUn KnieHTom Ta He
nignsaratoTb OCKapXKEHHIO, 32 BUKIIOYEHHSIM BUNaAKiB, NPsiMo nepeabavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.

KnieHT noroaxyeTbes, Wo BUKOPUCTaHHA ABTEHTUIKALIMHUX AaHWX, SIKi HanpaBnaoTbest HA Homep MobinebHoro tenedoHy
KnieHTa, € HanexHol i gocTaTHbOK aBTeHTUdikauielo KnieHTa, nigTBepoeHHAM npasa 34iicHioBaTK onepadii y micusx
HagaHHsa BaHkom nocnyr abo vepes OuctaHuinHi kaHann o6cnyroByBaHHs.

BaHk Mae npaBo 3MiHOBaTU 3MIiCT MOCNyr Ta BCTAHOBMOBATU OOMEXEHHs HAa HadaHHs nocnyr, JocTynHUX KnieHTy Ha
yMOBax enekTPOHHOI B3aEMOAji, B TOMY YMUCIi, ane He BWKIIOYHO, Y pasi BiACYTHOCTI Y BaHKy TexHiYHOI MOXIMBOCTI iX
HaJaHHSA, HAsIBHOCTI MigoO3py HECaHKLUIOHOBAHOro JOCTyny TpeTix ocib o ABTeHTudikauiiHux gaHux KnieHTa, a Takox y
BMNagkax, nepegbayeHnx BHyTPiWHIMKU AOKYMeHTamu BaHky 3 MeTow 3anobiraHHs Ta npoTuAil neranisauii (BigMmnBaHHI0)
[OXOAIB, OAePXaHUX 3MOYMHHUM LLIAXOM, (hiHAHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HULLEHHS Ta B iHWIMX BUNagkax, nepeabdavyeHnx 3akoHO4aBCTBOM YKpaiHu.

KnieHT camocTinHo mMae 3abe3nevnTy HeAOCTYMNHICTb AN TPETiX 0cib ABTEHTMMIKALINHMX AaHUX, LLIO BUKOPUCTOBYETLCS 3
METOH 3iINCHEHHS onepadii, B TOMy Yucni HagicnaHux Ha Homep mobinbHoro TenedoHy KnieHra.

KnieHT camocTiniHo i B noBHOMY 06Cs3i Hece pY3uK Ta BignoBiganbHIiCTb 3a BCi HAcnigku, O CNPUYMHEHI OTPUMaHHAM
pocTtyny Ta/abo 3gifcHeHHAM onepadivi TpeTiMu ocobamu y pasi OTPUMaHHS HUMK OCTYny A0 ABTEHTUMIKALINHWUX AaHWX,
30KpeMa i y Bunagkax 6esnocepenHbLOro HeobepeXXHOro YvM HaBMWUCHOrO MOBIJOMITEHHSI AaHux KnieHTom B Oyab-akun
cnoci6, Hanpvknag, npy TeXHIYHOMY MepexonneHHi iHdopmadii, HanpaeneHoi Ha Homep mobinbHoro TenedoHy KnieHta
abo 3aBonofiHHi MoGinbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy 4YuChi, ane He BUKITHOYHO, Y
3B'13Ky 3 BMKOPUCTaHHAM 3Heoco6neHo Homepy aboHeHTa, Akvi BignoBigHO A0 3akoHy YkpaiHu «[po eneKTpOHHI
KOMYHiKkauii» HagaeTbcs ANns OocTyny aboHEHTY A0 eneKTPOHHWX KOMYHIKauiiHUX Mepex i nocnyr (34iMcCHeHHst Aaii
Knientom ans oro igeHTudikauii sk aboHeHTa 1oro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMu
ocobamm).

BaHk He Hece BigNoOBiQaNbHOCTI 3a BiACYTHICTb AOCTYyNy abo HekopeKkTHy poboTy AuctaHuinHmx KaHanie 06CnyroByBaHHs y
pasi BMKopucTtaHHa KnieHToM Ans 34iiCHEHHSA Takoro AOCTYMy TEXHiYHMX Ta mporpamHux 3acobiB, O He BiAnoBidaloTb
BMMOram bahky.

BaHk He Hece BigNoOBIAAaNbHOCTI 32 HEKOPEKTHY POBOTY €NEKTPOHHOI MOLUTU, MEPEeXi IHTEPHET, MEepPEX 3B'A3KY LLO BUHUKIN
3 0o6cTaBuH, HesanexHux Bia BaHKy Ta npu3Benu 0O HECBOEYACHOTO OTPMMaHHst abo He oTpumanHs KnieHtom SMS-
nosigomneHb/ BUNUCOK/ AOBIAOK ToLlo Bia baHky. BaHk 3BiNbHAETLCSA Bi4 ManHOBOI BiANOBIAANbHOCTI Y BUNAAKYy TEXHIYHUX
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360iB (BiOKMOUYEHHS/ MOLUKOOXEHHSI eNEKTPOXMBMNEHHSI Ta Mepex 3B'A3Ky, 36ii B poboTi nporpamHoro 3abesneyeHHs
NPOLIECUHIOBOrO LieHTPpY Ta/abo 6a3 gaHux baHky, TexHiuHMI 36ilh y nnaTikHMX cucTeMax), a TakoX B iHWMX BUNAgKax, Lo
3HaxoOATbCA No3a Mexamu BnnvBy baHky, WO NpM3BOAsTb 4O HEBUKOHAHHS ab0 HEHaANEXHOro BMKOHaHHA BaHkoM ymoB
uboro [loroBopy. BaHk He Hece BignNoOBiAaNbHOCTI 3a CNOTBOPeHHS SMS-noBigomneHb/ BUNMCOK/ OOBIAOK TOWwo Bifg BaHky,
abo HecaHKUiOHOBaHWUIA OOCTYN A0 HUX TPEeTiX OCi0 y BUNaZKy HanpaBrieHHsA Ha agpecy enekTpoHHOoI now Ty KnieHTa, wo
3a3HayeHun y 3asaBi Ha npuegHaHHa Ao Jorosopy abo iHWoMYy AOKYMeHTi, nepeabadeHomy BaHkom.

6.2. BukopucTaHHA NPOCTOro efieKTPOHHOro nignucy

6.2.1. Tlpu enekTpoHHiN B3aemogii KnieHT moxe BukopucTtoByBaTM ABTEHTUIKALiNHI AaHi B €NeKTPoHHIN hopMi 3 MeTol iX
npuegHaHHSA abo CTBOPEHHS NOMYHOro 3B’A3KY 3 iHWMMW AaHUMU B €NEKTPOHHIN hopMi AN NiANUCAHHS UUX AaHux. Taki
ABTeHTU®IKaLiNHI AaHi B eneKTPOHHINn dopmi Bu3HaoTbcA CTOpOHaMM NPOCTUM E€NeKTPOHHUM nignucom (Hagani 3a
TekcTom Uiei 4actuHu [oroBopy — «EM»). BukopuctaHHs npoctoro EINM 34iicHoeTbCa 3 goaep)kaHHAM  BUMOT
3aKoHO4aBCTBa, 30KpeMa HoOpMaTMBHO-NpaBoBux akTis HBY.

Knient, Haknagatoum ElM, moxe nigTBeEpaKyBaTV BnacHe BONEBUSIBNIEHHS Ha 3AiMCHEHHS onepadin Ta/abo niagTBepaKeHHs
dakTiB cknagaHHs/ 03HanoOMMeHHs/ MiANUCaHHS eNeKTPOHHUX MOBIAOMITEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM Ujel
YaCTUHU — «ENEKTPOHHI JOKYMEHTM») Yy Micusx HagaHHa baHkom nocnyr abo vepes [inctaHuivini kaHanyu ob6cnyroByBaHHS.

6.2.2. CTOPOHM NOrOMXYIOTLCH, WO Nepernik enekTPOHHMX JOKYMEHTIB (B TOMY 4uchi 3pasku 3asB Ha npueaHaHHsa 4o [lorosopy,
AHkeTn TOWO), AKi MOXyTb 6yTn nignucari Knientom EIN BM3HavaeTbca BaHKOM BUXOAAYM 3 MOXNMBOCTEW 3acobis
iHpopmauiiHOT cuctemmn, ska 3acToCOBYETbCA bBaHKOM 3aans CTBOpPeHHs, obpobneHHsi, 36epiraHHA enekTPOHHUX
OOKYMEHTIB.

6.2.3. EI wmictute BigomocTi npo KnieHta (npisBuwe, iM's Ta no 6aTbKoBi) i gaTy MiANUCAHHS ENEKTPOHHOrO AOKyMEHTa i
3acBiguye chakt cpopmyBaHHS i nignucaHHa KnieHToM gokymeHTa B enekTpoHHoMy Burnsgi. ElMN reHepyetbcs 3acobamu
iHpopmauiiHOT cuctemun, fdka 3acTocoByeTbCs baHkOM 3aansi cTBOpeHHs, 06pobneHHs, 30epiraHHs eneKTPOHHMX
OOKYMEHTIB, §K andasiTHO-UMdpoBa MOCNIAOBHICTE OAHOPA30BOr0 BWKOPUCTAHHA, Ta HanpasnseTbca Ha Homep
MobinbHoro TenedoHy KnieHta abo go Cuctemn «lHTepHeT-6aHkiHr» KnieHta y mobinbHomy 3actocyHky MYMB Online. EIN
reHepyeTbCs npu iHiuitoBaHHi KnieHTOM 3anMTy Ha CTBOPEHHA €NneKTPOHHOro [AOKYMEHTY npuv LOTPUMAHHI 1oro
KOHpiaeHUinHOCTI nicna npoBedeHHs aBTeHTudikauii KnieHTa, B TOMy 4ucni 3a [OMOMOrOH BCTaHOBIEHHSA hakTy
KOpekTHoro BBeaeHHsA KnieHTom ABTeHTUdiKaLiiHUX AaHux Yepe3 obpaHun [ducTaHuiiHni kaHan obcnyroByBaHHS abo
npen'sasneHHs KnieHTom npeactaBHMKy baHKy JOKyMeHTa, Lo nocsigyye ocoby.

6.2.4. EneKTpoHHWI OOKYMEHT BBaxaeTbcs nianucaHum ElM Knienta skwo 3reHepoBanui ElM 36iraetbca 3 BBegeHum Ta/ abo
HagaHuM KnieHToMm 3a yMOBM, Lo Yac 1noro Aii He MuHyB. MNepesipka ElN Ta goBeAeHHs LiniCHOCTI eNEKTPOHHUX AaHuX, Ha
Aki HaknageHwn EN 3gincHioeTsca BaHkOM 3 BMKOPUCTAHHAM WMOro MPOrpamMHO-TEXHIYHUX Ta iHWKX 3acobiB LNAXOM
BCTaHOBMNEHHS (DaKTy AOTPUMaHHS YMOB AaHoro nyHkTy [lorosopy. Y pasi HeratuBHoro pesynbtaTty nepesipku ElM, Bank
BigmoBnsAe KnieHTy B MpuiioMi enekTpoHHOro AokymeHTa. [JokymeHTw, nignucadi EMNM KnieHTa, BU3HaOTLCA pPiBHO3HAYHMMM
[OKYMEeHTam Ha nanepoBOMY HOCIT, NignncaHnMy BnacHopyyYHum nignucom Knienra.

6.2.5. KnieHT 3060B'a3aHun 36epiratm B TaemHuui ElN i Hi 32 skux obGcTaBMH He nepepaBaTy Moro TpeTim ocobam. Y pasi
nopyLLeHHs YMOBW, 3a3HayeHol Y LboMy NyHKTi [loroBopy, KnieHT Hece BignoBiganbHICTb 3@ MOXMMBI HEraTUBHI Hacniaku.

6.2.6. Tignucaxi EMN KnieHta gokymeHTn 36epiratoTeca baHkoM B enekTpoHHOMY BUrMsAi i HanpaBnstoTbes KnieHTy Ha agpecy
MOro enekTpoHHOI nowTun, sika Oyna HagaHa bBanky y 3asBi Ha npuegHanHHa go [orosopy, abo B iHwWwiA cnocib,
BCTaHOBMNEHU baHkoMm, a Takox MOXyTb 6yTn HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-akuii 4ac 3a 3anmuToM KnieHTa.

6.2.7. EnekTpoHHi AOKYMeHTW, cdhOpMOBaHi Ta nignvcaHi nif Yac enekTpoHHOI B3aemogii BU3HaOTbCA AincHMMu ans CTOpiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsaky Ta Ha ymoBax, BU3Ha4YeHuMX Lieto YacTuHoto [lorosopy.

6.2.8. Haknagenui KnieHTom nig yac enektpoHHoi B3aemogii ElM:

(1) nigTBepaxye BonesusieneHHa KnieHta Ha iHiLiloBaHHs onepadivi 3a KapTkoBUM paxyHKOM, yKrageHHS NpaBoYyyvHIiB, hakT
03HaMOMMEeHHA Ta norogxeHHs KnieHTom 3i cpopmoBaHMMu BaHkoM eneKkTpoHHMMM JOKyMeHTaMu,

(2) 3acBiguye wo KnieHT o3HanomumBCst 3 yCiM TEKCTOM €MEKTPOHHOrO AOKYMEHTA, MOBHICTIO 3pO3yMIB Oro 3MICT, HE Mae
3anepeyeHb A0 TEKCTY eNeKTPOHHOro AOKYMEHTa i CBijOMO Haknas cBi EIM y koHTekcTi, nepegbavyeHomMy enekTpoHHUM
AOKyMEHTOM (nignvcas, NOroame, 3acBiayvB TOLLO).

6.2.9. Croponu ginwnun go 3rogu, wo El, sknii BUKOpucToByeTbCA KNIEHTOM Npu €NeKTPOHHIN B3aEMOAii, Mae IopuaNYHY cuny

npy AOTPUMAaHHI HACTYMHUX YMOB:

- EM, wo Haknapaetbcs KNiEHTOM Ha eneKkTPOHHWI JOKYMEHT, HanpaeneHni Ha Homep mo6insHoro TenedoHy KnieHTa;

- 3a pesynbTaTamu MNepeBipk/ BIiAMOBIOHO OO0 3aTBepXeHoro B BaHky nopsaKky CTBOPEHHS E€NEKTPOHHOIO OOKYMEHTY,
nignucaHoro ENN KnienTa, BiacyTHi 6yab-siki 3MiHW Y eNekTpoHHOMY AOKyMeHTI Ta y ElM, ki noriyHo NoB’si3aHuii 3 HUM;

- nig 4Yac nignucaHHs eneKkTpoHHOro AokymeHta KnieHT koHTpontoe BracHui ElNM Ta enekTpoHHUM OOKYMEHT, Ha sKui
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 0O3HAMOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHs Ell.

6.2.10. Yknagatoum uewn [orosip KnieHT po3ymie, WO enekTPOHHI AOKYMEHTU, CTBOPEHi Ta mignucaHi BignoBigHO 4O YMOB LbOro
[oroBopy He MOXyTb ByTV 3anepedeHi, BiAMiHEHI, po3ipBaHi, BU3HAHI HEAIVNCHMM, BiAKIUKaHI TOLLO nvLle Ha Tin nigcTasi,
LLIO BOHW NiANNCaHI/BYNHEH] B €MEKTPOHHIN hopmi.

6.2.11. CTopoHun BM3HalOTb, WO npouec reHepauii EMN 3acobamun iHpopmauiiHOT cnctemun, ska 3actocoByeTbCA BaHkom 3aans
CTBOPEHHHA, 00po6neHHs, 30epiraHHs €enekTPOHHMX [OOKYMEHTIB, BUWKMYae MOXnuBiCTb nigpobkn EM Knienta Ta
3[iiCHEHHS onepauin Ta/abo nigTBepaXeHHs dakTiB cknagaHHsA/ 03HaNoOMIEeHHs/ NiANMCaHHS eNeKTPOHHUX NOBIAOMMNEHL/
npaBouyMHiB Big iMeHi KnieHTa HemoxnuBe B Oyab-skui cnocib kpim nepenadi ENM (BigomocTten wopo ElM, B Tomy uncni
Hocis EIM) KnieHTom TpeTim ocobam (B TOMy umncni 3 He06epexxHOCTi TOLLO).

6.2.12. CTOpPOHM MNOromXylTbCs, WO ABTEHTUIKAUINHI AaHi, WO BUKOPUCTOBYIOTLCSA 3 MeTO HaknageHHsa KnieHtom ENM npu
CKrnafaHHi/ 03HanoMIeHHi/ NignucaHHi enekTPOHHUX OOKYMEHTIB A03BONATL AOCTOBIPHO BCTAHOBUTU, Wo ENM HanexuTb
KnieHTy Ta € [OCTOBIpHUM.

6.3. YMoBwM HapaHHs goctyny fo Cuctemu «IHTepHeT-6aHKiHr»

6.3.1. BbaHK, 32 yMOBM HaAsiIBHOCTi TEXHIYHOI MOXIMBOCTI, MOXE HagaBaTU MOCMYry Mo KOPUCTyBaHHIO CUCTEMOK «IHTEpHET-
OaHKiHM» Onst OTPMMaHHA NOCNYr Ta iHiLiloBaHHS onepauii KnieHTom Ha nigctasi AMCTaHUinHKMX po3nopsamkeHb KnieHTa 3
BUKOPWUCTAHHAM eNeKTPOHHUX pO3paxyHKOBUX OOKYMEHTIB, NiATBepAXEeHHS (paKTiB CknagaHHs/ 03HanoMMeHHs/ NignucaHHs
€NeKTPOHHMX MOoBIAOMMEHb/ NPaBOYMHIB Ta 34iMCHEHHs onepaui. [lpy ubOMy, KOpUCTyBaHHA nocnyramu Cuctemu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BMKOPWCTAHHS ManepoBWMX AOKYMEHTIB, WO HafaloTbCsl Y BCTAHOBIIEHOMY
3aKOHOL4ABCTBOM YKpaiHM Mopsigky Ta Ha ymoBax Lpboro [orosopy. KnieHT 3060B’A3aHMin cnnaTtuTu BuMHAropody 3a
KopuctyBaHHsA Cuctemoro «IHTepHeT-6aHKiHM» B NOpSAAKY Ta Ha yMoBax, nepeabaveHnx Tapudamu.

6.3.2. KnieHT 3ginicHioe goctyn oo Cuctemm «IHTepHeT-GaHKiHM» yYepe3 Mepexy IHTepHeT, a came 4epes3 CTOpiHKy Cucrtemu
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«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBLIM MOGInNbHUIA 3acTocyHok MMYMB Online
BiANOBIAHO OO onepadiliHoi cuctemMn obpaHOro NMopTaTUBHONO MPUCTPOID 3a MOCUNAHHSAMM, onybnikoBaHumu Ha CawTi
BaHKy, Ha ymoBax, Bu3Ha4yeHux [paBunamMuM [UCTaHUINHOrO O6GCNYroByBaHHsI KNIEHTIB — i3nyHMX oci6b B Cuctemi
«IHTepHeT-6aHkiHr» BaHky (gani 3a Tekctom uiei yactuHn Po3giny Il — «MpaBunay), Ski po3milleHHi Ha Canti baHky.

6.3.3. [ocTyn 0o Mepexi [HTepHeT, a TakoX A0 iHWNX TEXHIYHMX 3acobiB Ta NporpaMHOro 3abesneyeHHs, Wo € HeobxigHuMun ans
30JiMCHEHHST JOCTYny Ha CTOpiHKy Cuctemu «lHTepHeT-OaHkiHr», He € npeameToM LUboro [dorosopy, i 3abeanevyeTtbes
KnieHTom camocTinHO i 3a Moro BNacHWi KOLUT.

6.3.4. KnieHt 3a pgonomoroto Cuctemn «lHTepHeT-GaHKiHM» iHiuitoe, a BbaHk Hapgae nocnyrm Ta BMKOHYye GaHKIBCbki onepauii
BignoBiaHo Ao MNpasun 3 akumn KnieHT 03HanoMnoeTbesa nepes 3aincHeHHAM gocTtyny Ao Cuctemu «IHTepHeT-0aHKiHM» Ta
nepea iHiuitoBaHHAM Byab-Akoi onepadii Yepe3 Cuctemy «IHTepHeT-6aHkiHM». KnieHT noromxyeTbCs, WO iHiLitOBaHHS HUM
Oynb-Akoi onepadii 4epe3 Cuctemy «IHTepHeT-6aHKiHr» € JocTaTHIM NiaTBEpAXXEHHAM Toro, wo KnieHT o3HariomuBes 3
YAHHMMMK Ha BIANOBIOHUA MOMEHT [lpaBunamu, BOHW NOMY 3pO3yMimi, BiH MOrogXyerbca 3 HuMu (npumace ix) Ta
nigTBEPIKYE CBOIO 3rofy 3 HUMU Ta CBO FOTOBHICTb i 6axkaHHS BukopucToByBaTn Cuctemy «IHTEepHET-6aHKiHM.

6.3.5. BukopuctanHa KnieHtom Cuctemu «lHTepHeT-O6aHkiHr» B XOQHOMY pasi He no30aBnsie NOro MOXITMBOCTI 34iINCHUTU
BianoBiaHy 6aHkiBCbKy onepauito Byab-aKMM iHLWMM YHOM, nepeabaveHuM 3akoHofaBcTBOM Ta [loroBopom. KnieHT, y paasi
BMKOpUCTaHHA Cuctemun «lHTepHeT-6aHKiHr», 3asganerigb NOromKyeTbCA 3 TUMU pU3NKamu, SKi NnpuTamaHHi poboTi B
Mepexi I[HTepHeT.

6.3.6. [Onsa 3gincHeHHa pgocTtyny Ao Cuctemu «IHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep MobinbHoro TenedoHy Knienta,
3a3HayeHun B 3asBi Ha npueaHaHHSa 0o [JoroBopy abo noBigoMMEeHU B iHWOMY BCTaHOBMEHOMY [JoroBOpoM nopsiaky, Ta
3a gonomoroto SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BukopucTOBYE Taki mapaMeTpu aBTeHTudiKauii 3
ypaxyBaHHSIM HaCTYMHOrO:

6.3.6.1.J1oriH, WO BUKOPUCTOBYETLCS pa3oM 3 [Naponem 1 ans aBTeHTMdiKauii KnieHTa npu 3giicHeHHi HUM goctyny o Cuctemu
«IHTEepHeT-6aHKiHM.

6.3.6.2.MMaponb 1 — cekpeTHa iHdopMmaLis, WO nepsicHO HagaHa baHkom y TekcTi SMS-nosigomneHHa abo Ha ckpeTy-kapTui
BignoeigHo Ao [oroeopy, Bignosigae Bumoram uux [paBun, Bigoma BUKNIOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA ANA aBTeHTudiKauii KnieHta npu 3giicHeHHi Hum goctyny Ao Cuctemu «lHTepHeT-6aHkiHr». Maponb 1
Moxe OyTu 3miHeHun KnieHTom 3 BuKopucTaHHsM Cuctemu «IHTepHeT-O6aHkiHr». Hosui [Naponb 1 mae Bignosigatu
BCTaHoBneHum [lpaBunammn Bumoram. besnocepegHbo nepen 3miHotwo [lapons 1 KnieHT mae o03HanomMuTucb 3
pekomeHaauisimm baHky oo Bubopy naponis, BuknageHunx Ha Canti Cuctemu «IHTepHeT-6aHKiHM.

6.3.6.3. baHk Hapgae KnieHty pgoctyn go Cuctemu «IHTEpHeT-OGaHKiHM» BUKIIOYHO y pasi 3AiMCHEHHSA YCNilHOI aBTeHTUdiKaLii
Knienta. ABTeHTudikauis KnieHTa BBaXkaeTbCA YCNILLUHOK BWKIIOYHO y pasi BBeAeHHs KnieHTom npasunbHuX JloriHy Ta
Mapons 1.

6.3.6.4.3a posipeHicTio, BuaaHow KnieHToM Ta nNocBig4YeHo Yy BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY, baHk moxe nepepatu
[ogipeHii ocobi (abo 3akoHHOMY npeacTaBHUKy) KnieHTa iHavBigyanbHy obnikoBy iHpopmauito Ta/abo iHwy iHdopmaLdito,
WO Jdae 3MOory iHiuitoBatu nnaTikHi onepauii 3a KapTkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece
BiQNoOBiOanbHOCTI 3a NpoBeAeHHs onepalini 3 BUKOPUCTaHHSAM Takoi iHgopmauii, BugaHoi [oipeHin ocobi KnieHTa 3a
[OBIipeHicTo.

6.3.7. Ana odopmneHHss nocnyr Ta iHilitoBaHHSA ©OaHkiBcbknx onepauin B Cuctemi «IHTepHeT-6aHkiHr» KnieHT moxe
BukopucToByBaTu EI - Maponb 2 abo 34iicHnT gito Ha niagTBepmxeHHs 6axaHHs KnieHTa, wob roro aia Habyna crtaTtycy
EN, Hanpuknag, wnsaxom HaTtuckanHa «[ligtBepoxyto»/ «Oani» Towo, i Takuin cnocid BonesusasneHHa KnieHta CTopoHu
ainwnw srogm Beaxatu ElN ans uinen, Bu3HaveHnx uyum nyHktom forosopy Ta lMNpasun. MNpu usomy:

a) BignosigHo Ao ct. 207 LUwmeinbHoro kopekcy YkpaiHu CTOpPOHM JiWNM 3rogu Wo[o MOXIMBOMO (40MyCcTMMOro,
npaBoMipHoro) BukopuctanHa EMM: (1) npu yknaganHi B noganbwomy mix CTopoHamu yroa 3a gonomorow Cuctemu
«IHTepHeT-6aHKiHr» Ta/abo (2) npwv iHililoBaHHI, NioTBEPXEHHi, Towo 3a agonomorow Cuctemu «IHTEpHET-GaHKiHM»
KnieHTom moxnunBoi 6aHkiBCbKOiT onepalii 3a paxyHkom KnieHTa, BigkpuTomy B BaHky;

©) cTOpOHM Aiwnm 3rogu, WO BCi onepadii, yroan, AoOKyMeHTW/iHiLiaTuBKM, nignucaHi/3acBigyeHi B €NeKTPOHHOMY BUIMAgi
EM BBaxatoTbes nignucannmn Knientom 3 BukopuctanHam ENM. EMN He moxe Oyt BU3HaAHMM HedincHMM 4Yepes 1Moro
eneKkTPoHHY hopmy, abo 4yepes Te, L0 He Ma€e CTaTyCy kBarnihikoBaHOro €neKkTPOHHOro Nignucy;

B) BCi GaHKiBCbki onepauii, yroau, iHWi AOKyMeHTW/iHiLiaTUBK, 3AiCHEHI B €NeKTPOHHOMY BWUMMAAi, € €neKTPOHHUMMU
[OKYMEHTaMM i BBaXalOTbCsl TAKUMW, LLIO YKINaAeHi i3 foaepXaHHSIM NMCbMOBOT (DOpMU, | HE MOXYTb ByTW OCKapXKeHi Yyepes
X enekTpoHy dopmy;

r) pU3uK i BCIO BiAMNoBiganbHICTb 3a HeCaHKLioHOBaHe BUKkopucTaHHs ElN Hece BukntouHo KnieHT;

r') 6yob-aky ocoby, sika BukopucTtana ElM, BaHk 6e3ymoBHO BBaxae KnieHTOM i He Hece BignoBiganbHOCTI, SKLLO Lie He
Bignoeigae pgivicHocTi. Byab-ska OaHkiBCcbka onepadisi, yroga TOWO He Moxe OyTu BigMiHeHa, posipBaHa, BuM3HaHa
HeAiicHOIO, BigKMMKaHa ToLO, SKLLO BoHa Byna 3aiicHeHHa 3 BUkopuctaHHam ElM;

) ctpok Aii Mapons 2, HagaHoro SMS-NoBiOMNEHHSIM, BM3HA4YaeTbCa 3a 06nikom Yacy Cuctemu «lHTepHEeT-GaHKiHM».
CTopoHu ainwnu 3roau, wo obnik yacy Cuctemn «IHTepHeT-6aHkiHr» Moxe He 36iraTucst 3 06nikom 4Yacy 3a 4acoBuMM
nosicom «Kuis (GMT + 2 roguHun)» He GinbLu, Hix Ha 10 cekyHa B OyAb-9kMn MOMeHT. BbaHk He Hece BignoBiganbHOCTI 3a
po3bixxHOCTI B 06miky yacy KnieHTom Ta obniky yacy 3a yacoBuMm nosicom «KuiB (GMT + 2 rogmHu)» abo 3a Gyab-siki
MOXIMBI NepenoHu, ki He [o3BonaTb KnieHTy cBoevacHo Bukopuctatu MNaponb 2, Hagauui SMS-noBigoOMNEHHSM.

6.3.8. byab-akuii HoBun Maponb 1 Ta/abo Maponb 2, HagaHuin KnieHty Bankom abo 3miHeHwuy KnieHTom BignmoBigHO OO ymOB
Oorosopy Ta [paBun, Bu3HaiTbcs BignosigHo, sk lMaponb 1 Ta [Maponb 2. MNonepegHi Maponi 1 Ta/abo Maponi 2
BU3HAIOTbCSA HEAINCHUMU (HENPaBUMbHUMN).

6.3.9. KnieHT camocTiiHO Mae 3abe3nevnTy HeJOCTYNHICTb Ans TpeTix ocib BukopucTaHHs JloriHa, Mapons 1 ta Mapons 2. KnieHt
CaMOCTIlHO i B NoBHOMY o0Ocs3i Hece BiANOBIAanbHICTb 3a BCi HacnigkuW, CNpPUYMHEHi 34iACHEHHSM JocTyny Ta/abo
iHiLilOBaHHSAM OaHKIBCbKMX onepauin TpeTimn ocobamu, y pasi oTpuMaHHA HUMU iHdopmadii npo JloriH, Maponb 1 Ta/abo
Maponb 2 B Oyab-AkuMiA cnocid, 30KpeMa ane HEBUKOYHO 4Yepe3 OeanocepegHe 3 HeoOepexHOCTi 4M 3 Bigoma
nosigomneHHs KnieHTom 3a3HadeHoi B LibOMY NYHKTI KOH(IAEHUiHOT iHpopMauii TpeTim ocobam, ninbopy TpeTimmn ocobamm
Toriny, Maponto 1 Ta/abo Maponto 2 Towo.

6.3.10.KnieHT Hece pu3uK Ta HeraTMBHI HacnigkM BTpaTW, HE3aKOHHOTO 3aBOSoAiHHA MoBinbHUM TenedoHoM (BignosigHoi SIM-
kapTn), Homep sikoro BusHauyeHuin B 3asBi Ha npuegHaHHst 0o [JoroBopy abo noBigoMNeHuid B iHLWIOMY BCTaHOBIIEHOMY
[loroBopoM nopsaky, a TakoX pu3nK TEXHIYHOrO NepexonneHHs iHpopmalii HanpasneHoi Ha Homep mMobinbHoro TenedoHy
KnieHTa, B TOMy 4Yncni, ane He BUKIMIOYHO, Y 3B’A3KY 3 BUKOPUCTAHHSAM 3HEOCO6NEHO HoMepy aboHeHTa, sikMIA BIANOBIAHO A0
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3akoHy YkpaiHu «[1po eneKkTpoHHI KOMYHiKaLuii» HagaeTbecst AN 4OCTYNny aboHEHTY A0 eNeKTPOHHMX KOMYHiKaLinHUX Mepex
i nocnyr (3gincHeHHs pin KnieHTom gnsa 1oro igeHTudikauii sk aboHeHTa Moro Homepy 3anobirae BMKOPUCTaHHIO
nepcoHarnbLHOro HoMepy aboHeHTa TpeTiMu ocobamu).

6.3.11.Mpwn 3miHi Homepa mMoGinbHoro TenedoHy KnieHT 3060B’A3aHun Hagatu Ao baHky BignoBiaHy NMMCbMOBY 3asiBY MPO 3MiHY
Homepy mobGinbHoro tenedoHy KnieHta. 3a norogpkeHHam 3 BaHkom knieHT Moxe nosigomut BaHk npo 3miHy Homepy
MOGINbHOro TenedoHy LWMAXOM BiAnNpaBneHHs BiAMnoBigHOro NOBiAOMMEHHS 3a Agonomoro Cuctemu «IHTepHeT-GaHKiHM.
Mpu HanpaeneHHi KnieHToM nosigomneHHsa npo 3MiHy Homepy mobinbHoro tenedoHy 3a gonomorot Cuctemmn «IHTepHert-
6aHkiHr», BaHk npoBoAMTL aBTeHTUMIKALUIIO AN NPUAHATTS pilleHHs npo 3MiHy Homepy Mob6insHoro tenedoHy, i SKwo
KnieHT He moxe nponTn aBTeHTUdiIKauilo (3 Byab-akux npuynH), baHk He Npunmae Take 3BepHeHHs KnieHTa Jo BUKOHAHHSA
Ta MOxe 3anponoHyBaTu KnieHTy 3BepHyTMCs OO0 BigaineHHs baHky Ans HagaHHs BignoBigHOI NMMCbMOBOI 3asiBU Ha
npveaHaHHa o [doroBopy, BcTaHOBReHoro baHkom 3paska, 3 noBigoOMMEHHSM Mpo 3MmiHy HomMepy mobinbHoro TenedoHy

KnieHTa.
6.3.12. Mopanok 3aiicHeHHs1 6aHKIBCbKMX onepadin B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.12.1.MNepenik GaHKIBCbKMX oOnepauiin, yrod, [OKyMeHTIB (Hagani — «baHKiBCbKMX onepauin»), Wo MOXyTb OyTu

iHiLinoBaHi/nignucaHi/yknageHi KnieHtom 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM», a TakoX NOpsiAoK iX 3AiNCHEHHS
BM3Ha4valoTbeca [MpaBunamu. HepocTynHicTe iHiuitoBaTM 3a gonomorow Cuctemu «lHTepHeT-6aHKiHM» (4epe3 mepexy
IHTepHeT abo y mob6inbHoMy 3acTocyHKy [MYMB Online) 6yab-akoi onepadii He noTpebye okpemoro nosigomneHHs baHkom
KnieHTa Ta He no36aBnsie 0CTaHHLOro Npasa iHiljtoBaTh onepawii iHWMMKY JOCTYNMHUMW KaHanamu o6CnyroByBaHHs.

6.3.12.2.baHk B Oyab-KMI Yac Ha CBii po3cyd Ta 3a BIacHOW iHiliaTMBOW Moxe 3MiHWTK [paBuna, 3a ymMOBWM OOTPMMAaHHS
HaCTYMHOro:
1)MNopsagok Ta/abo ymoBwM 3gincHeHHA Byab-Akoi 6aHKiBCbKOi onepauii, Bu3HavawTbcsa [NpaBunamu B Ti pefakuii, ska gie
abo gisna Ha MOMeHT i iHilitoBaHHS, AKLWO iHWe 6e3nocepeHb0 He nepeabayeHo Aitoyoto WoAo Liei onepauii pegakuieto
Mpasun.
2)BbaHk 3abesnevye yepes Cant Cuctemun «lHTepHeT-6aHkiHr» Ta/abo y npumiweHHi banky goctyn go lMpasun Ta gitoyoi
wopao 6yab-akoi onepadii pegakuii Mpasun npoTtarom 5 (n'ATv) pokiB 3 MOMEHTY iHiLitOBaHHS BigNOBIAHOT onepauii.

6.3.12.3. IHiuitoBaHHA KnieHToM Byab-akoi nepeabaveHoi MpaBunamy 6aHKiBCbKOI onepauii BBaXaeTbCA 3AIMCHEHHUM 3@ HACTaHHS
BCiX 3a3Ha4Y€HNX HUXKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «lHTepHET-6aHKiHM»;
2)BunsHauveHHs KnieHTom Bcix HeoOXigHMX napameTpiB BianoBigHOI 6aHKiBCbKOI onepalii;
3)3pinicHeHHst BaHkom ycniwHOT aBTeHTUdikauii KnieHta y pasi BBegeHHs KnieHToM npaBunbHOro 3HadeHHsi Mapons 2,
Kpim onepauin, 3a akumun BBefeHHs [Napons 2 He BUMaraeTbCs.

6.3.12.4. baHk Mae npaBo He BUKOHATW iHiliioBaHy KnieHTOM onepaLito 3a HacTaHHA OyAb-AKOi i3 3a3Ha4Y€HNX HUXYE YMOB:
1) HepocTtaTHOCTi Ha KapTkoBoMmy (1xX) paxyHKy (ax) KnieHTa kowTiB ANns 34iNCHEHHS BiANOBIAHOI onepalwlii;
2) HesgincHeHHsa KnieHtom onnatu goctyny ao Cuctemu «lHTepHeT-6aHKiHM», AKLO Taka onnaTta nepegbaveHa Tapudamm
Ta/abo 6e3nocepeaHbO LM [JOroBopom;
3) 3a HacTaHHs iHWKX yMoB, NepeadaveHux Mpasunamu;
4) HasiBHicTb Npo6rem TexHIYHOro xapakrepy;
5) YuacHukom BignoBigHoi onepadii € ocoba, Lo BKMYeHa A0 neperiky ocib, NoB’s3aHuX i3 34iNCHEHHS TEPOPUCTUYHOI
OistNbHOCTI;
6) Mpu3HaveHHsA nnaTexy He Aae 3MOry YiTKO BU3HAYUTU MeTY 34iNCHeHHS (biHaHCOBOI onepaLii Ta il EKOHOMIYHUIA CEHC.

6.3.12.5. be3nocepeaHbLo nopsgok obenyrosyBaHHs KnieHta B Cuctemi «IHTepHeT-6aHKiHM», B TOMY 4nChi iHiLiloBaHHS Oyab-sKoi
©aHkiBCbKOi onepadii Bu3Havaetbcs MNpasnnamu.

6.3.13. Bunaropoga baHky Ta nopsgok po3paxyHkiB npu o6cnyrosyBaHHi B Cuctemi «|HTepHeT-6aHKiHM»:

6.3.13.1.3a HapaHHa KnieHTy goctyny no Cuctemu «lHTepHeT-6aHKiHM» 3riiHO 3 ymoBamu Lboro [JoroBopy mpoTsaroM nepiogis
yacy, Bu3HayeHux Tapudamu, KnieHT nonepegHbO cnfayvye KOMICito, y BignoBiAHOCTI A0 YiHHUX Tapudis, 3 akumun KnieHt
O3HaloMuMBCS OO0 yknageHHs uboro [oroBopy. Tapudu 3a 3gilicHeHHst GaHkiBCbkuMx onepauii B Cuctemi «IHTepHeT-
OaHKiHr», BU3Ha4atoTbest Tapudpamu, Lo AitoTb HAa MOMEHT iHiLitoBaHHS BignoBigHOI 6GaHKIBCLKOT onepaldii.

6.3.13.2.KnieHT iHiuiloBaHHAM Oyab-akoi GaHKiBCbkOI onepauii 3a gonomorod Cuctemn «IHTepHeT-GaHKiHM» MigTBEpPOXYE, Lo
03HAMOMIIEHUN 3 YNHHMMK HA MOMEHT TaKoro iHiuitoBaHHA Tapudamu Woao uiei onepadii, i NOroaXyeTsCsa Ha 34INCHEHHA
OaHkiBCbKOI onepadii BignosigHo A0 uux Tapudis.

6.3.13.3.Bignik nepioagiBs gocTyny 34iMCHIOETLCS, MOYMHauM 3 AHA npuegHaHHs KnieHta go uboro [oroeopy, abo y pasi
BiAHOBMNEHHs gocTtyny o Cuctemu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il uboro [dorosopy.
TpuvBanicTb KOXHOro HacTYNHOro mnepiogy AOCTyny Ta po3Mmip BiANOBIAHOT KOMICIT BU3HavatoTecs Tapudamu, wo byaytb
[iSTn Ha gaTy noyaTky BignoBiaHOro nepiogy AocTyny.

6.3.13.4.Y pasi HecnnaTtn KnieHTom 3a3HadveHoi B N.6.3.13.1. Po3giny Il usoro Oorosopy komicii, BaHk 6nokye poctyn KnieHta go
Cunctemu «lHTepHeT-GaHKiHM.

6.3.13.5.4na BigHoBneHHa Hdoctyny ao Cuctemu «IHTepHeT-GaHkiHr» KrieHT mae cnnaTtuTu Komicito, 3a3HayveHy B n. 6.3.13.1.
Posginy Il uporo Aoroeopy. Y pasi BigHoBneHHa [Joctyny Ao Cuctemn «lHTepHeT-6aHKiHM», HEe BPaxOBYHOUM MOMOXEHb M.
6.3.13.1. Poaginy Il uboro Jorosopy, KnieHT cnnayvye KOMicCilo, WO BU3HAYAETLCA YMHHMMM HA ATy ChraTh Takoi KOMICIT
Tapudamu, npu LbOMY BiAMNiK HOBOrO i MoAanbluMX MepioAiB AOCTYyNYy NOYMHAETbCA 3 Aatu cnnatv KrnieHToM KoMicil,
3a3HayveHoi n. 6.13.1. Poaainy Il uboro jorosopy.

6.3.14. KnieHT mae npaBo B CucteMi «|HTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBat gocTtyn Ao Cuctemun «lHTepHeT-GaHkiHr» B Oyab-Skuid 4Yac 3a BNacHUM GaxaHHsaM 24 roavHu 7 OHiB Ha
TUXOEHb.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM 6aHKIBCbKI onepadii Ha BU3Ha4YeHUX ymoBax.

6.3.14.3.BumaraTn Big BaHka HagaHHs B npuMiweHHi baHky abo B iHwwui cnocib 3a gomoBneHicTio CTOpiH JOKYMEHTANbHOro
nigTBEPIKEHHS 3aiicHEHHS KnieHTom GaHkiBCcbkoi onepauii B Cuctemi «lHTepHeT-6aHKiHM He nisHiwe 5 (M’aTu) pokis nicns
npoBeAeHHs onepadlii.

6.3.14.4.lHwi npaea, nepenbaveHi NpaBunamm BigHocHo KnieHTa i woao GaHKiBCbkMX onepauii, 3aiicHioBaHMX KnieHTom B
Cuctemi «IHTepHeT-6aHKiHM.

6.3.15. baHk Mae npaBo B Cuctemi «IHTepHeT-6aHKiHM:

6.3.15.1.B Oyab-skMii Yac 3a BMAcCHOK iHILiIaTMBOK Ta Ha BMAacCHW po3cyd 3MIHUTM YMOBM JOCTyny Ta/abo KOpUCTyBaHHS
Cunctemoro «IHTepHeT-6aHKiHM» 3 NOBIAOMNEHHAM Npo Taki 3MiHW KnieHTta y nopsgky, nepeabadeHomy [loroBopom.

6.3.15.2.BumaraTn Big KnieHTa goaaTtkoBi OOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAYUTM METY Ta EKOHOMIYHUIM CeHC

[E*%E MignvcaHo keanigikoBaHUM €neKTPOHHUM MiANMcoM
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iHaHCOBMX onepaLin.

6.3.15.3.3ynuHnUTN NpoBeAeHHsA iHaHCoBUX onepauii 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3anuT BaHky yTO4HEeHHSA

iHdbopmaLii 3rigHO BUMOI 3aKOHOA4ABCTBA YKpaiHW.

6.3.15.4.3abnokyBatu gocTtyn KnieHta o Cuctemu «IHTepHeT-6aHKiHM» y pasi HacTaHHS Byab-sKOT 3 HACTYMHUX YMOB:

3aincHeHHs 3 (TpbOX) Nocninb Heaanux cnpod seoay Maponsa 1;

3pincHeHHs 3 (TpboX) nocnink Heeaanmx cnpob Beoay Mapons 2;

3aiicHeHHs KnieHTom fin, LWo nepeLukogKaloTb BUKOPUCTaHHI0 Cuctemun «IHTepHeT-6aHKiHM iHWUMKW KnieHTamu;

HecnnaTtu 3a nocnyrm baHky, Wo maoTb 6yTn HagaHi y HacTynHOMY nepiogi A4oCTyny;

Ha nigcTasi 3a8BU/3BepHEHHA KnieHTa;

y pasi HeBnkoHaHHA KnieHTom 060B’A3Ky 3 HaflaHHS AOKyMeHTIB Ta /abo 3'aBneHHst 4o baHky y Bunagkax, nepegbaveHux n.
5.1.1. Posginy | uboro florosopy;

He HagaHHs iHdopmalii, nepeagbaveHoi UM [JoroBopom.

6.3.15.5.briokyBatu goctyn no Cucremun «lHTepHeT-0aHKiHr» y pasi BUkopucTaHHA KrieHToM Anst 34ilCHEHHA OOCTYny TEXHIYHUX

Ta nporpamHmx 3acobiB, IO He BianoBigatTb BUMoram baHky, abo BUMHEHHSA KnieHTOM iHWKX AR, Wwo He BignosigatoTb
BuMoram [paBun, a TakoX 3 MeTOl 34INCHEHHA NPOdINakTUYHUX Ta PeMOHTHUX pobiT. Kpim Toro BaHk Mae npaso
6nokyBatn pgoctyn go Cuctemn «lHTepHeT-6aHKiHM» Mpu HasBHOCTI ob6CTaBWH, SAKi CBigYaTb NpPO HecaHKuioHoBaHe/
HenpasoMipHe BUKOpPUCTaHHS Cuctemun «lHTepHeT-6aHKiHM» abo BMHUKHEHHS y BaHKy nigo3pu Wwoao WMOBIPHOT 3arposu
HEe3aKOHHOTO BUKOPUCTaHHS Cuctemun «IHTepHeT-6aHKiHM.

6.3.15.6.IHwi npaea, nepeabayeHi MNpaBunamm BigHOCHO baHka i Wwoao 6aHKiBCbKMX onepadin, 3gincHioBaHux KnieHtom B Cuctemi
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«IHTEpHeT-6aHKiHM.

KnieHT 3000B’A3aHmin He 3pilicHioBaTM B CucTemi «IHTepHeT-6aHKiHr» Aii, WO MOXyTb MpU3BECTM A0 HEMOXIMBOCTI
nocTiiHoro abo TMM4acoBOro BUKOPUCTaHHA Cuctemu «IHTepHeT-6aHKiHM» iHWKMMK KnieHTamu Badky. Y pasi nopyLueHHs
KnieHTom Lboro 3060B'si3aHHs, KOMNeHcyBaTu BaHky, iHWKMM KnieHTaM, cnpyuymnHeHi BignosigHUMu giammn KnieHta 36utku B
NMOBHOMY PO3Mipi.

BaHk 3060B'a3aHun 3abesnevyBaTv B MeXax CBOEI MOXIMBOCTI KOHQiAEHUINHICTL iHpopmauii npo KnieHta Ta 1ioro
onepauisx, 3aiicHeHux Ta/abo iHidinoBaHnx B Cuctemi «IHTepHeT-6aHKiHM».

BaHk He Hece BignoBiganbHiCTb 3a BiAcyTHiCTb goctyny Ao Cuctemn «IHTepHeT-GaHKiHM» abo HEeKOpekTHy poboTy
Cunctemu «IHTepHeT-6aHKiHr» y pasi BUKopucTaHHs KnieHToM Ans 34iACHEHHsI Takoro AOCTYMy TEXHIYHUX Ta NPOorpaMHux
3acobiB, Lo He BignosigawTb BUMoram baHky, abo BunHeHHs KnieHToM iHWuX AR, wo He BignosigaTe BuMmoram Mpasun
a TakoX Yy BMNagKy OTpMMaHHSA TpeTiMu ocobamu iHdopmauii npo JloriH, Mapone 1, Maponb 2 B 6yab-Akuii cnocio,
30KpeMa, yepe3 GeanocepenHe HeobepexHe 4M HaBMUCHe nosigomneHHs KnieHtom abo nigbopom JloriHa, Mapona 1,
Maponsa 2 TpeTiMm ocobamm ToLLO.

KnieHT yceigomnioe BignoBigHMIA pU3nk CaMOCTIHO | B MOBHOMY 06CA3i Hece BiAnNoBiAanbHIiCTb 3a BCi HAcNigku, CIPUYMHEHI
BM3HadeHnMu B n. 6.3.18. Posainy Il uboro forosopy nogismu.

YactmHa 7.
YMoOBM KOpUCTyBaHHSA iHAMBiAyanbHUM 6aHKIBCbKUM ceridhom

BaHk Moxe HagaBaTu MOCNyry KOPUCTYBaHHS iHAMBIAyanbHUM GaHKIBCbKMM cedooM (Hagarni 3a TEKCTOM L€l YacTUHU —
Cend), 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakeTty nocnyr. Mocnyra
kopuctyBaHHsa Cendom HagaeTbcsa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.

Celnndp HapaeTbCa B TMMYacoBe MraTHE KOPUCTYBaHHA ONSA PO3MilleHHst Ta 36epiraHHa HanexHux KnieHty uiHHocTen
Ta/abo AOKyMeHTIB (Hagani 3a TeKkCToM uiei YacTmHu — MalnHo) nicns 3giicHeHHst ineHTudikauii/ Bepudikauii Knienta
BiAMOBIAHO 40 BMMOT 3aKoHOAABCTBA YKpaiHu y pasi HasiBHOCTI BinbHoro Cewdy y cxosulli banky. Ons goctyny go Cendy
BaHk Buaae KnieHty kntou(i) Big Ceindyy BMKMIOYHO Micnsi onnaTty BUHaropoau.

Micue posTallyBaHHSA ceridoBOro cxosuiia, Homep Ta po3Mip Cendpy, CTPOK KOPUCTYBaHHS, KinbKicTb kntodiB Big Cendy
3a3HavaloTbes y 3asBi Ha npvegHaHHs 0o [loroBopy, sika oopMIOETLCA Y BiaAineHHi baHky ae posTtawoBaHo celidoBe
CXOBMLLE.

KnieHT He moxe 36epiratn B Cendi pe4oBrHN, maTtepianuv, npegmeTu, 3asHaveHi y n. 7.7. Posainy |l Jorosopy Ta/ abo ski
BM3Ha4eHi 3aKOHOAABCTBOM YKpaiHu AK Taki, WO BUIyYeHi 3 LMBiNbHOro o6iry abo obmesxeHi B LUMBinsHoMy 006iry.
BuHaropopa 3a kopuctyBaHHA Cendhom Ta 3acTaBHa BapTiCTb:

BuHaropoaa BaHky 3a kopucTtyBaHHsA Cendpom cnnavyetbest KnieHTom ogHOpa3oBo 3a BECb CTPOK kopucTyBaHHA Cendom
B OeHb odopmneHHs 3asiBu Ha npuegHaHHs [0 [oroBopy 3 METO OTpUMaHHst y KopucTyBaHHs Cewidom, a npu
NPOLOBXEHHI, aBTOMaTUYHOMY MPOAOBXKEHHI CTPOKY KopucTyBaHHa Cendpom (Hagani 3a TeKCTOM Uiei YacTuHu —
NPOAOBXEHHS CTPOKY) — B AE€Hb NPOAOBXEHHSI CTPOKY, BiAMOBIAHO A0 YMHHUX Ha daTy cnnatv Tapudis B 3anexHocCTi Bif
posmipy Cendy.

3 meToto 3abe3nedyeHHs BUKOHaHHSA 3060B’A3aHHA KrieHTom, B TOMY 4Mchi 3 BiglWKOAyBaHHS BaHky BuTpaT, NoB’A3aHux i3
3amiHoto 3amka Cewndyy, KnieHT cnnadvye banky cymy kowTiB 3rigHo Tapudis, sk 3actaBHy BapTicTb 3amka Cewndy (Hagani
3a TEKCTOM Lj€i YaCcTMHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi MoBepTaeTbCa KrieHTy nicns 3akiHYeHHs CTPOKY
KOPUCTYBaHHS, y pasi KO MpPOTAroM LbOro CTpoky 3aMiHa 3amka Celidy He BigbyBanacb 3a yMOBM BWKOHAHHS HUM
3060B’A3aHb WoAo noBepHeHHs Cendby Ta knwoya(iB) y cnpaBHOMY CTaHi, npuaaTtHOMY [Ansl BUMKOPUCTaHHS 3a
npu3HaveHHsM, nepegbadeHum Lieto yacTuHow [orosopy. Y pasi 3amiHn 3amka Celidpy abo npoBeAeHHst iHWKX Ain no
npveeneHHio Cendpy Ta kntova(iB) y cnpaBHUiA cTaH, baHk BUKOpPUCTOBYE KOWTW, WO Oynu cnnadveHi KnieHTom y skocTi
3acTaBHOI BapTOCTi, Ta Aki 06MniKOBYOTbCSA Ha BiAMOBIAHOMY paxyHKy baHka. Y pasi nepeBuLLeHHS CyMn BUTPaT, MOHECEHUX
BaHkom, Hag cymolo 3acTaBHOI BapToCTi, yci BUTpatn baHky KnieHT 3060B’A3aHui BigwkogyBaTn B MOBHOMY 00CA3i Ha
nepwy Bumory baHky. Y pasi SKWO cyma 3acTaBHOI BapTOCTi nepeBullye BUTpatu baHKy, 3anvwok cymu 3acTaBHOI
BapTocTi baHk noBepTae KnieHTy.

BuHaropoga 3a kopuctyBaHHa CelnidhoM Ta 3acTaBHa BapTiCTb CNNayyeTbCA LUAAXOM Ges3roTiBKOBOro nepekasy abo y
nopsiaky JorosipHoro cnucaHHs, nepeg6avexoro n. 3.13 Posginy |1 Jorosopy.

Hoctyn o Ceichy HapaeTbCcA 3 ypaxyBaHHSAIM HAacCTYMNHOro:

Knient otpumye npaso kopuctyBatucbk Cendom (goctyn go Cendy) 3 MOMEHTY BHECEHHS BUHAropoau 3a KOpUCTYBaHHS
Cendom Ta 3acTaBHOi BapTOCTi.

[ocTyn HagaeTbCst y CynpoBOAi YNOBHOBaXeHOI ocobu BaHKy NpOoTAromM BCTaHOBMEHOrO pobo4YOoro vacy cendoBoro
CXOBMULLA, PO3MILLEHOrO Y BiaaineHHi baHky, iHhopmauisa wono skoro nyénikyetbcs Ha Cawnti BaHky.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

MignucyBau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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KnieHT 30608B’s13aHMIn kopuctyBaTuca CelndoM BiANoOBIAHO A0 MOro NpusHayeHHs Ta yMOB L€l YacTuHu JorosBopy, B TOMY
yncni BukopuctoByBaTtu cytnsp Cendy ans 36epiraHHs MaviHa.

Okpim 6e3nocepeaHbo KnieHnta, goctyn go Ceiidy moxe OyTv HagaHUi iHLWIA 0cobi BUKITFOYHO LUNISAXOM BuAadi Takin ocobi
HOTapianbHO MOCBIAYEHOI AOBIPEHOCTI BiO iMeHi KrnieHTa npu LbOMy nepegady Kiko4ya YNOBHOBAaXEHi 0cobi KrieHT
30iNCHI0E caMOCTiHO 6e3 peecTpadii Takoi aii B baHky. [Npo ckacyBaHHs1 (aHyntoBaHHs) OOBIPEHOCTi, BuaaHoi KnieHTom
yrNoBHOBaXeHi ocobi KnieHT 3060B’a3yeTbcA HanpaBuTtu baHKy B MMCbMOBIN ¢hopMi BignoBigHe MOBIOOMMEHHS. Y pasi
HenoBigoMneHHss abo HecBoevacHOro nosigomneHHs baHky Npo ckacyBaHHA (aHynioBaHHs) AoBipeHocTi, baHk He Hece
BiANOBIAanNbLHOCTI 3a HagaHHsA goctyny Ao Cendy ocobi, npaso akoi Ha goctyn Ao Cendy 6yno npunuHeHo KnieHTom.
Knient abo ynoBHoBaxeHa HMM ocoba MatoTb NigTBEpPAUTUN CBOE NpaBo Ha goctyn ao Cendy, npen’siBMBLLM nacnopTt abo
OOKYMEHT, o Woro 3amiHioe Ta kntod Big Cendy. Mpn HemoxnueocTi 3aincHeHHs BaHkom Bepudikauii ocobu, ska mae
npaeo Ha kopucTyBaHHs Cewndom, Ta/ abo sakwo knwoy Big Cendy He cniBnagae i3 3amkom Cewndy, gonyck o Cendy He
HagaeTbCes.

BaHk 3anuwae 3a coboto NpaBo BiAMOBWTK Y A03BONi YBiNTK y ceidoBe cxoBuLe BinbLl HixX OfHIN 0cobi, 3HaxXo4UTUCh Y
cxoBuLi Binblue N'ATM XBUNWH Ta Moxe BuMaraTtu Big KnieHta abo ynoBHOBaXeHOi HUM 0cobu nepemicTutn cyTnsp 1noro
Ceidpy y cneuianbHe NpUMILLEHHS 3a MeXaMu cendOBOro CXoBULLA.

CTopoHK He 3aivicHoloTb onuc BmicTy Ceindy (MaliHa) i ynoBHoBaxkeHa ocoba BbaHky He 03HaloMMETLCS 3i 3MICTOM
Cendy.

BaHk He Hece BignoBiganbHOCTI 3a NcyBaHHA MaiHa, fke BigGynocsa He 3 BUHM BaHky (XiMiyHa peakuis, koposia meTany,
CTUXIiHE NNXO Ta iH.).

3amok Big Cendyy BigKpvMBaeTbCs ABOMA Krovamu ogHouvacHo. [lMepwwnidi kniod (OCHOBHWUIA) BUIOTOBMASIETBCA Y OBOX
npuMipHMKax, oauH 3 siknx HapaeTtbca Knienty. Opyrui kniod (marnictep—kniod) KnieHTy He HagaeTbCs, 3HaxoauTbes y
BaHky. [1Bepi celidoBoro cxoBuLla BigKpMBaE ynoBHoBaXkeHa ocoba baHky, noTim KnieHT cBOiM Kntoyem BigKpuBaE CBilA
Ceiidp, HOMep AKOro iAeHTUYHUIA 3 HOMepOoM kritoda KnieHTa.

Be3anocepenHbO Npu BMiLLEHHI Ta BUIydeHHi BMicTy Cendy ynoBHoBaxeHa ocoba baHky He npucyTHS.

Y pasi HaaBHOCTI Migo3pu y nopyuweHHi KnieHtom ymoB [oroBopy wono kopuctyBaHHs Ceiicdoom, BaHk mae npaso
Bumaratu, a KnieHt 3060B’a3aHmn 3abesneuntu MOXMUBICTL NpoBefeHHs ornagy Mavina, wo 36epiratotbes y Cendi y
npucyTHocTi KnieHTa.

Oonyck po CeNdpy 3miMCHIOETLCS NPOTArOM CTPOKY, 3a sikmii KnieHTom cnnadveHo BuHaropogy bBaHKy 3a kopucTyBaHHS
Celidom. lMpm BigmoBi KnieHTa BUKoOHaTU cBii 060B’A30K Mo cnnarti BuHaropoan baHky 3a kopucTyBaHHs Celidhom, BaHk
MOXe BiAMOBWUTUCH Bifl BUKOHAHHsI cBOro oboB’asky Hagatu goctyn o Cendpy o MOMeEHTY cnnaty BuHaropoau banky
BignoBiaHo 0o Tapudis.

Axkwo KnieHtom nowkomkeHo abo BTpadeHo kniod Big Cewndy, KnieHT 30608’s3aHuin nosigomuTn npo BTpaTy baHnk
npotarom 3 (Tpbox) poboumnx OHIB LNAXOM HaAaHHA MMCbMOBOI 3asBM Ta B AeHb i HaJaHHA BigwkoayBaT BuTpatu baHky,
MOHECEHI Y 3B’A3KY i3 3aMiHOI 3aMKa BianoBigHO A0 YnHHUX Tapudie BaHKy Ha OeHb BigLIKOOYBaHHS.

Y Bunagky HactaHHsa obcTaBvH, BU3HaYeHux n. 7.6.13. uiei yacTuHmn [JoroBopy, a Takox y BUNaAKy MOLLUKOKEHHS Kroya
abo samka Cewidy He 3 BuHM KnieHta, bBaHk 3givicHioe po3kputta Cendpy y npucytHocTi KnieHTa, npu upomy, Ha yac
3amiHn 3amka Cewndy, KnieHT 3060B’s3aHun nepemictutn cdytnap Celhdy y cneuianbHe MPUMILLEHHS 3a MeXamu
cendposoro cxosuwa. baHk Hapgae KnieHTy HoBui kntod Big Celdpy nicns 3aBepLueHHst 3amiHv 3amka Celdy.

KnieHT, wnsxom nignucanHa 3asBuM Ha npuefHaHHsa fo [oroBopy, norogxyerbca 3 npaBoMm baHky (He 3anepedye)
obmexntn goctyn go Cendpy y BuMnNagky 3aMOPOXEHHA akTMBIB BIANOBIAHO OO 3akoHodascTBa YKpaiHu B cdepi
iHaHCOBOro MOHITOpUHrY, 6e3 nonepefaHbOro nosigomneHHs npo ue KnieHta. Npu UbOMy, Take OOMEXeHHS He €
nopyweHHam ymoB [loroBopy 3 Ooky BbaHky Ta He npu3ynuHse obuncneHHst CTpoKy kopucTyBaHHs Cendom. BbaHk
noHosntoe goctyn KnieHta go Cendy B AeHb PO3MOPOXEHHSA aKTUBIB.

Y BMNagKy HacTaHHS YM pU3MKy HacTaHHs obcTaBuH HenepebopHOT cunu (noxexa, NoBiHb, 6oloBi Aii abo 3arpo3a 6oMoBMX
4in, iHwmnx obcTaBuH, BU3HaveHnx n. 7.1. Poaginy | uporo Jorosopy, Towo), goctyn ao Cendy 34iMCHIOETECA B NOPAOKY,
BM3HaYeHoMy BbaHkoMm y BignoBiAHOMY MOBIOOMIEHHI.

[o pevoBuH, maTepianiB, npeaMeTiB, 36epiraHHA AKMX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenpunacy Ta BUOyxoBi MaTepianu, cnewianbHi matepiany i yctaTKyBaHHs ANns iX BATOTOBMEHHS;

HapKOTUYHI PEYOBUHY;

BilICbKOBa TEXHiKa, 3anacHi YaCTMHW, KOMMNIEKTYoYi BUpobu, Mpnubopu Ta ycTaTKyBaHHSA A0 BIICbKOBO| TEXHIKK;

OTPYWHi, TOKCWYHi, NErko3ammucTi pPeyoBWHMW, pafioakTMBHI PEYOBUHW, MaTtepianM Ta BUPOOM 3 HUX, CTUCHYTI rasm,
iHDeKLUiHI MaTepianu Ta piavHU, PeYOBMHU LLIO MaloTb Pi3KuUiA 3anax, B TOMY YMCHi B aepo30SibHMX YrNaKoBKax;

npeameTu, siki CTBOPHOIOTb CUMbHE EMNEKTPUYHE Ta MarHiTHe none;

LUBWMAKOMCYBHI MaTtepianu Ta pe4oBuMHU, Y TOMY YUCTi NPOAYKTU Xap4yBaHHS;

pPOCNVHU, TBAPWHU;

MaTepianu, pe4oBUHM Ta NpeaMEeTH WO 3aaTHi 3QINCHUTY LWKIANMBUIA BNIMB HA OPraHiam NOaUHY;

MaWHo, Lo NpoTMnpaBHO HabyTe abo BunyyYeHe y BrnacHWka abo npaBo BNACHOCTI HA SIKe OCKapXYETbCS (3'ACOBYETLCH) Y
CyO0BOMY MOPSIAKY;

WwndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIS Ha il BAPOOHULTBO Ta BUKOPUCTAHHS;

Oyab-SKi iHLWI NpeaMeTw, WO BUITyYeHi 3 LMBINbHOro obiry.

CtopoHu pinwnun 3rogu, wo baHk 3abesnevye uinicHicTb Ta oxopoHy Celndy Ta cedboBOro cxoBuLla, KpiM BuUMakis
HacTaHHs o6cTaBunH HenepebopHOT cnnm (Noxexa, NoBiHb, HENPaBOMIPHI Aii TpeTix ocib, Gorosi Aii abo 3arpo3a GooBMx
4in, iHWnx o6cTaBuH, BU3HaveHux n. 7.1. Poaginy | uboro [loroBopy, ToLLo).

BaHk He Hece BignosiganbHoCTi 3a BMicT Cendpy (ManHo) Ta He 3060B’A3aHui cTpaxyBaTu BMicT Cendy. KnieHT Moxe
3acTtpaxyBaTtu BMIicT Celidpy OKpeMo Ta 3a paxyHOK BITACHWUX KOLUTIB.

MpaBo kopuctyBaTUca CeichoM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA CendoM, 3 ypaxyBaHHAM
KOXXHOrO HOBOTO MPOAOBXEHHS CTPOKy. KnieHT 3000B’a3aHui npoTtsarom poboyoro Yacy baHky He ni3Hille OCTaHHbOro AHS
CTpoKy kopwucTyBaHHs Cewndom 3BinbHUTM Celid Ta nosepHyTv Banky kntou(i) Big Cendyy. Y pasi SKWO OCTaHHIN AeHb
kopuctyBaHHs1 Ceiidoom npunagae Ha BUXiaHUI abo CBATKOBWIA AeHb, KnieHT 3060B’'a3aHuii 3BinbHUTU Celd Ta NOBEPHYTU
kntou(i) Big HBOro He nisHiwe neplioro poboyoro AHsi, HACTYNHOrO 3a BUXiAHUM abo CBATKOBMM AHeM. Akwo KnieHT He
3'ABUTbCA ANs OTpMMaHHsA MariHa B OCTaHHii OeHb CTPOKy KopucTyBaHHa Cendom i BigcyTHi ymoBu (nigctaBu) aAns
NpoaoBXeEHHS CTPoKy, CTOpoHM norogunuce, Wo BuHaropogda baHky, nepenbadveHa Tapudamu 3a kopucTyBaHHs Ceicdbom
NPOAOBXYE HapaxoByBaTMCh Y po3mipi, nepeabayeHoMy Tapudamm 3a KOXeH AeHb 30epiraHHa MaliHa nicnsa 3akiH4eHHs!
CTPOKy kopucTyBaHHsi Cenchom 6e3 ochopmneHHss npogoBxeHHA cTpoky. Ooctyn go Cewndy Hagaetbca KnieHTy nicns
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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cnnatu 3aboproeaHocTi nepen baHkoMm.

CTOpOHU [OOMOBUMUCBL, WO CTPOK KopucTyBaHHs CencdoM BBaXa€TbCA MNPOAOBXKEHUM (aBTOMATU4YHO
NPOAOBXYETLCA) HA TaKUM CaMUA CTPOK, AKLLO:

KnieHT go 3akiHYeHHst oCTaHHbOI 40O OCTaHHBOrO AHSA CTPOKY KOpucTyBaHHA Cendpom, 3 BpaxyBaHHSIM KOXXHOFO HOBOIO
NPOAOBXEHHSA CTPOKY, HE MOBIOMMB MPO MPUMNMHEHHS KOpucTyBaHHs Cendom Ta 3giicHMB onnaty BuHaropoau baHky 3a
kopuctyBaHHA Cendom Ha NPoJOBXKEHUI CTPOK abo 3abe3neynB HasIBHICTb KOLUTIB HA paxyHKy B BaHKy B cymi, JocTaTHin
Ans 3AicHeHHsA [oroBipHOro CnMcaHHA BMHAropoAmn 3a KopuctyBaHHs CeidhoM Ha MpOJOBXKEHUN CTPOK. AKWO Ha aaty
NPOAOBXEHHA CTPOKY YMHHMMM Tapudamu 3MiHEHO CyMmy 3acTaBHOI BapTocTi, KnieHT mae 3aiicHutn onnaTy abo
3a6e3neynTn HasBHICTb KOLLUTIB HA paxyHKy B BaHKy B CyMmi, AOCTaTHIN ANsA 34iMCHEHHs [loroBipHOro CnMcaHHs pisHuLi cymun
KOLWITIB AN OOCATHEHHS BM3HAYeHOro YvHHUMKU Tapudpamu 3HaveHHst 3acTaBHOI BapTocTi. Mpu UbOMy BuHaropoga Ta
pi3HWLS CyMU 3acTaBHOI BaApTOCTi cnnavyeTtbca 3a Tapudamu, YUHHUMW Ha AaTy NPOAOBXKEHHS CTPOKY, 3 sSkuMmu KnieHT
Mae 3mory osHarommutucsa Ha CanTi BaHKy Ta B pasi HEMOrofXeHHst NPUNMHUTU KopuUcTyBaHHA Cendom, B TOMy Ymucni He
JornyckaTtun NpoAOBXEHHs! (aBTOMATUYHOIO NPOAOBXEHHS) CTPOKY KopucTyBaHHSA Celdom;

B OCTaHHIN OeHb CTPOKy KopucTyBaHHA Cendom, 3 BpaxyBaHHSAM KOXHOrO HOBOIO MPOOOBXEHHSA CTpoky, BbaHk mae
MOXIMBICTb HagaBaTW Lo Nocnyry i B baHky AiloTb YMOBM HaJaHHS B TUMYacoBe nnatHe kopucTyBaHHs Cendis Ta KnieHT
He obmexeHui B npasi BiNbHOro posnopsamxeHHs ManHom y Bunagkax, nependadvyeHnx 3akoHOM (B TOMY YMCHi apeLuTy,
iHWKX NyBniYHuX o6TsxeHb). MNpu upomy, KnieHT camocTiiHo Bigcnigkosye iHbopMalito y BignoBiagHOMY BiaaineHHi baHky
Ta LleHTpi obcnyroByBaHHA KnieHTiB BaHKy 040 HasABHOCTI/BIACYTHOCTI B BaHKy MOXNIMBOCTI HagaBaTu B KOPUCTYBaHHS
Celid y cxoBuLi, B AkoMy po3amilleHo Cend;

3a 30 (TpuausTe) KaneHaapHWX OHIB 10 OCTAHHbOIO AHS CTPOKY KOpUCTyBaHHA CelidoM, 3 ypaxyBaHHSAM KOXHOMO HOBOTO
NPOOOBXEHHA CTPOKY, BaHk He BMABUTHL GakaHHs BiOMOBUTUCbL BiJ aBTOMaTWYHOIO MPOAOBXEHHS CTPOKY KOPUCTYBaHHS
Cewcbom.

BkasaHi B n. 7.11 Posginy |l [JoroBopy ymOB\ aBTOMATU4HOIroO NPOAOBXEHHS CTPOKY KopucTyBaHHA Celrichom mMaioTb ByTn
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxaloun Ha iHwi ymosmn [orosopy, CTOPOHM AOMOBUNUCH, WO NPOAOBXEHHS
CTpoKy He BigbyBaeTbcs i B Takomy Bunagky CtopoHu kepytoTbesa n. 7.10. Posginy |l Jorosopy. lNMpu gogepxaHHi B
CYKYMHOCTi yMOB AN aBTOMAaTU4YHOro NpPOAOBXEHHS CTPOKY KopucTyBaHHA CenldoMm Ha Takuim camuin CTpok, 3asBa Ha
npuegHaHHs 0o [JoroBopy AoAaTkoBO HEe OhOPMITHETLCS.

MopoBxXeHHA CTPOKy KopuCTyBaHHA CendomM Ha HOBUW CTPOK, SKAW € BIiOMIHHMM BiJ MOTOYHOrO CTPOKY, MOXe
3piricHioBaTMCA WNsixom oopmMieHHst KnieHTom BignosigHoi 3asiBu Ha npueaHaHHsA ao Jorosopy.

BaHk 3abesneyye 306epexeHHst GaHKIBCbKOI TaeMHMWUi LWoAo onepadii KnieHTa BignoBigHO [0 3akoHy, Ta Hece
BiQNOBIAANbHICTb 3a iX HE3aKOHHE PO3rofOLLEHHST Ta BUKOPUCTAHHA BiAMNOBIAHO 4O 3akOHoA4aBCTBa YkpaiHu. baHk He Hece
BiAMOBIAANbLHOCTI 3a Aji TpeTix ocib, cnpsAMOBaHi Ha BUKOHAHHS piLleHHs cyay Y BigHoweHHi Cendyy Ta 1oro BMICTY.
Po3kputra Cendby 3a BigcyTHocTi KnieHTa moxe 3giicHOBaTMCA y HacTynHUX BUNagKax:

AKkWwo KnieHT He 3’'aBmBca Ansa oTpumanHsa BmicTy Cendyy npotarom 30 (TpuausaTv) kaneHgapHUX OHIB 3 AaTh 3aKiHYEHHs
CTPOKy KopucTyBaHHA Cendom abo JOCTPOKOBOro posipBaHHs Lboro [oroBopy, a TakoX y pasi, sKWO MNPOAOBXKEHHS
CTPOKY HE MOXIVBE;

nopyweHHs KnieHTom ymoB kopucTyBaHHs Ceidom, WO CTBOPHE 3arpo3y 3aBAaHHs baHky martepianbHux 30MTKIB
BHACINILOK TAKOro NOPYLUEHHS;

y pasi, sKkwo KnieHT He 3aiicHMB 3a4mHeHHst Celdpy CBOIM KnoveMm;

iCHyE 3arpo3sa noLuKoaXeHHs abo 3HuweHHA MaliHa, wo 36epiraetecsa y Cendi (noxesxa, nosiHb, 60MOBI Aii ToLwo);
NpoBeAeHHSA Ha NiAcTaBi BiANOBIAHOrO CyA0BOro pileHHs (1) woao BMiMKM (KOHdICKaLIT) YNOBHOBaXXeHUM MpeacTaBHUKOM
BiAMOBIAHOrO AepXXaBHOrO OpraHy, MpUBaTHUM BMKOHaBLUEM, (2) BCTaHOBMNEHHs BMICTy Cendyy (CKnageHHst akTy onucy
TOLLO) Ha BUMOry cnagkoemusi/iB KnieHTa;

npunuHeHHsa [loroBopy 3 niactas, nepeabayeHnx 3akoHOA4aBCTBOM YKpaiHu, B TOMy unchi y pasi cmepTi KnieHTa;

B iHWMX BMNagkax, nepegbayeHnx 3akoHO4aABCTBOM YKpaiHu Ta uvMM [JoroBopom, B TOMY 4YMCHi Yy BUNaaKy pO3ipBaHHS
Bankom [JoroBopy B 04HOCTOPOHHLOMY MOPSAKY.

Y pasi HacTaHHsi o6cTaBuH ansa po3kputta Cendpy, nepenbadeHux n. 7.15 Poaginy Il Joroeopy, BaHk nosigomnsie KnieHta
MMCbMOBO LUMSIXOM HamnpaBneHHs MOBiAOMMEHHs y BignosigHocTi o sumor n. 8.10 Posginy | Jorosopy 3a 3 (Tpw)
KaneHaapHux gHi Ao AHSA po3kpuTTs Cendy.

Y pasi HasBHOI 3arpo3un 3aBaaHHa baHky mMaTepianbHux 36utkiB Bmictom Ceridy, a Takox y Bunagkax poskputra Cendy
Ha nigcTaBsi CyaoBoro pileHHsa Ta/ abo npu npunuHeHHsa [orosopy 3 niactas, nepeabavyeHnx 3akOHO4ABCTBOM YKpaiHu,
BaHk 3gincHioe po3kputta Cendpy 3 HanpaBneHHsIM MNOBIAOMMEHHs KnieHTy He nisHile AHA, HaCTynHOro 3a AHeM
po3kputTsa Ceindy.

Y Bunagky nowkomxeHHs Cendy He 3 BUHM KnieHTa, BaHk 3060B’A3aHWIN yCyHYTW Take MOLLKOMKEHHS abo 3amMiHuTh Cend
3 nosigomneHHaAM KnieHTa.

Mpu poskputTi Cendpy y Knienta BnHUKae 3060B’s3aHHS cnnatutyu nnaty baHky, HapaxoBaHy 3a 36epiraHHa MaiHa y
Cendi po patm poskputta Cendy.

Y pasi po3kputta Celhdpy 3a BigcyTtHocTi KnieHta, BaHk 3gincHioe BunyyeHHs ManHa 3 Cendyy, sike B nogarnbLUOMy
NpOTAroM TPbOX pokiB 36epiraeTbca B BaHKy, kpiM peden, ski BUNyYeHi 3 LuMBinbHOro obiry abo obmexeHi B LMBiNbHOMY
o6iry, siki nepepatwTbcs baHkoM BignoOBIOHWMM [ep)XXaBHMM oOpraHaM Ta oOpraHisauisM BignoBigHO 4O 3akoHO4ABCTBA.
MuTaHHs npo noganbwy gonto MaiiHa (npo 1oro 36epiraHHs, peanisadito, BiflUKOAYBaHHSA 32 pPaxyHOK WMOro BapTOCTI
36uTkiB BaHky ToLLO) BUpiLWyeTbCSt BaHKOM camoCTiliHO 3 ypaxyBaHHSM BUMOT 3aKOHOAaBCTBa.

KnieHT, kpim iHLIMX 06OB’A3KIB, nepeg6ayeHux uum [loroBOpoM, TaKoX 3060B’A3yeETbCA:

CnnaTtnTtu BuHaropogy baHky B nopsgky Ta Ha ymoBax, BU3Ha4YeHUX i€t YyacTmHoto [lorosopy.

Biglwkoaysatu B noBHOMY 06¢43i 36uTky, 3aBaaHi baHky Ta/ abo TpeTim ocobam BnacTusocTaMy BMIcTy Cendy.

He possonsatn Oyab—skini 0cobi, KpiM HaneXHUM YMHOM YMOBHOBaXKeHOi ocobu, Bonoaitm kntoyem Big Cendy, He
3anuwartwu knioy y 3amky Ceridy Ha Yac CBOEI BiACYTHOCTi y CEMdIOBOMY CXOBWLL.

Y pasi nopyleHHs 3060B’A3aHHs kopucTyBaTuca CeldoMm BiAMOBIAHO OO MOrO MPU3HAYEHHS Ta YMOB LUi€i YacTUHM
[oroBopy Ta 3a HasaBHOCTI Bumoru baHky, cnnatuty wrpad, y po3mipi cnnayeHoi BuHaropoan baHky 3a BeCb CTpOK
kopucTtyBaHHsa Cerndom.

BaHk, kpim iHWKMX 060B’A3KIB, Nnepen6ayeHmx LM [JoroBopoM, TaKkoX 30060B’A3YETHLCA:

Hapatu y kopuctyBaHHsi Celidp y cTaHi, npuaaTHomy anst 36epiraHHs MaiiHa.

3apaxyBaTu KOLITU 3acTaBHOI BapTOCTi 3aMka Celdyy y BUNaaKy 3amiHM 3aMka Ha KopucTb BaHKy y cymi, goctaTHin gns
MOBHOTO BiALIKOAYBaHHS BaHKy BUTpaT, NOB’sI3aHMX i3 3aMiHOK 3aMKa. Y pasi, AKWOo CyMu 3acTaBHOiI BapTOCTi, BHECEHOT
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

MignucyBau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

HaTta nignucaHHs 14.08.2024



7.18.

7.18.1.

7.18.2.

7.18.3.

7.18.4.

7.19.

7.20.

7.21.

7.21.1.

7.21.2.

7.21.3.

7.21.4.

7.21.5.

8.1.

8.2.

8.3.

53

KnieHTom y 3abe3neveHHsi BUKOHaHHS 3060B’A3aHb 3a UMM [loroBopoM HepocTaTHbO, BaHk BigmoBnsie KnieHTy y goctyni
no Celidhy 1O MOMEHTY MoralleHHs1 3aboproBaHOCTi NO BiALKOAYBAHHIO BUTPAT, MOB’'A3aHKX i3 3aMiHOK 3amka Cendy.
[DocTtpokoBe posipBaHHs [loroBopy B YacTUHi KopuctyBaHHA Ceichom MoxnumBe:

3a iHiuiaTmBoto KnieHTa npu BigcyTHocTi 3aboproBaHocTi 3a [loroBopoM, B AeHb HadaHHA 0o baHky BignosigHoi 3asiBu 3a
BCTaHoBneHow baHkom chopmoto;

3a iHiuiaTuBolo baHky npu nopyweHHi KnieHtom 3060B’a3aHHA kopuctyBaTuca CelidhoM BiAMOBIAHO A0 MOro Npu3HaveHHs
Ta yMoB Ljei YacTuHu [loroBopy 3 nonepeaHim nonepeakeHHAM npo ue KnieHta B nMCbMOBI hopmi He MeHL Hix 3a 30
(TPMAaUATL) KaneHaapHUX AHIB 4O AATW Takoro posipBaHHS;

3a iHidiaTMBo BaHKy Npy NpUNUHEHHI JiSNbHOCTI CendOoBOro CXoBMLLa BHACcNigoK HACTaHHA 06CTaByH, BU3HaYeHux n. 7.1.
Pospiny | usoro [orosopy, 3 AHA 3a3HaveHoro y BignoBiAHOMY MoBigoMIeHHi BaHkom, HanpasneHoMmy 6yab-fkuMu
[OCTYNMHMMM KaHanamm 3B’A3Ky Ha po3cyn baHky;

3a iHiuiaTMBo BaHKy B iHWMX BUNaakax, BU3Ha4YeHux [JoroBopom.

HocTtpokoBe posipBaHHsi [loroBopy B 4acTuHi kopucTyBaHHA Cendpom TArHe 3a coboro 3060B’si3aHHSA KnieHTa 3BiNbHUTU
Celdp He ni3HiWe gatu Takoro posipBaHHA Ta noBepHyTw kmou(i) Big Cerdy. CTopoHu norogunuchb, WO Yy BUMagKy
HeBUKOHaHHs KnieHTomM 3060B’A3aHb WoAo0 3BinbHeHHA Cendy Ta noBepHeHHs BaHky kntoua(iB) Big Cendpy oo gatu
OOCTPOKOBOro pogsipBaHHs [loroBopy B 4YacTuHi kopucTyBaHHs Ceidom, 3asHadeHoi baHkom y NOBIigOMMEHHI npwu
[OCTPOKOBOMY pO3ipBaHHi [loroBopy 3 MpuYMH MNPUMNUHEHHS AisNbHOCTI BignosigHoOro cendoBoro cxosuiia, baHk
3BiNbHAETLCA Big OyaAb-siKoi BignosiganbHOCTi 3a [JoroBopom woao 36epexeHHsa Cendy, 3 AHA, HACTYMHOrO 3a OHEM, B
sakomMy y KnieHTta BUHMKNM 3000B’A3aHHA 3BiNbHUTU Cend Ta noBepHyTn Banky kntouy(i) Big Cendy; B TakoMmy Bunaaky
3acTaBHa BapTiCTb MOBEPHEHHIO He nignsrae.

Mpu gocTpokoBoMy posipBaHHi [loroBopy B YacTuHi kopuctyBaHHs Cendoom, cnnadveHa KnieHtom BuHaropoga baHkom He
noBepTaeTbCs, 3a BUKIYEHHAM BUNagkiB po3ipBaHHA 3 iHiuiaTMBM BaHky He 3 npuuMHu nopyweHHs KnieHtom
3060B’A3aHHA KopucTyBaTuca Cendom BigNOBIAHO A0 MOr0 NPM3HAYeHHs Ta YMOB Ui€i YacTuHM [loroBopy, a Takox 3a
iHiLiaTVBKN KnieHTa 3 NpMYMH TMMYacoBOro 3yMUHEHHS AiANbHOCTI CendOBOro CxoBuLLa, ¥ Skomy poamiieHo Cendd. Mpu
OOCTPOKOBOMY po3ipBaHHi [loroBopy B 4YacTuHi kopuctyBaHHs Cewidoom, KnieHT 3060B’A3aHWIN BUMHUTK 4ii, BU3HaAYEHI Nn.
7.10 Posginy Il usoro forosopy.

YMOBM TUMYACOBOrO 3YNMUHEHHS, MOHOBIIEHHS, @ TaKOX NPUMNUHEHHA AiANbHOCTI cerpoBOro cxoBULLA.

BaHKk MOXe NPUIHATK PilleHHS MPO TUMYacoBe 3yNWHEHHA (y BUMAOKy NPOBEAEHHS PEMOHTHMX, aBapiiHMx abo iHLWwmX
poGiT Tum4yacoBoro xapakrtepy) abo NpuUNMHEHHS AiSANbHOCTI CerMdoBOro CXoBULLA, MPO WO PpO3Millye BignoBigHe
nosigomneHHs Ha CanTi baHky Ta 3abe3nevye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (cim) kaneHgapHWUX AHIB OO
noyaTtKy BiAnoBiAHOro TMMYaCcoOBOro 3ynUHEHHs abo NPUNMHEHHs. 3a3HayYeHni CTPOK HE 3aCTOCOBYETLCS Y BUMaAKax, Konu
npunuHeHHs abo TMMyacoBe 3yMUMHEHHS 3AINCHIOETLCS Ha NigcTaBi HacTaHHA obcTaBwH, Bu3HadveHux n. 7.1. Posginy |
uboro [loroBopy, i B TakoMy pasi NPUNMHEHHSA ab0 TMMYaCOBOrO 3yNMUHEHHS QisANbHOCTI CEMGOBOro CXOBMLLA 3AiNCHIOETHCS
3 [OHA, 3a3HaA4YeHOoro y BiANOBIAHOMY MOBIOOMIIEHHS, WO HanpaenseTbCcsd baHkoM Oyab-AKMMUM OOCTYMHMMMU KaHamamu
38’A3ky KnieHtam Ha po3scya baHky.

KnieHT, y pasi TMM4YacoBOro 3ynuWHEHHs AisnbHOCTI CendoBOro CxXoBMLIA, MOXe iHiuitoBaTW LOCTPOKOBE PO3ipBaHHSA
[HoroBopy B YacTuHi kopucTyBaHHs CelidhoM LUNAXOM MoJaHHs BiAnoBiaHoi 3asiBu 3a BCTaHOBMeHow BaHkom dopmoto.
Mpu ubomy, Akwo KnieHT go noyaTky BiANOBIQHOrO TMMYAcCOBOrO 3YMWHEHHS He 3AINCHUTL iHiUitoBaHHS AOCTPOKOBOrO
posipeaHHsa Jorosopy, aoctyn go Cendy 6yae obmexeHo Ha nepioz BiANOBIAHONO TMMYaCOBOrO 3YMNMUHEHHS.

Akwo baHKOM NPUIHATO PilLEHHA NPO MPUMUHEHHS AiSANbHOCTI ceindoBoro cxosuiia, [JOrosip B YaCTUHI KOPUCTYBaHHS
Celichom JOCTPOKOBO pO3pMBAETLCS BigNoBiAHO Ao ymoB n. 7.18.3., 7.19., 7.20 Po3aginy Il uboro Jorosopy.

Mpu pocTtpokoBomy posipBaHHi [doroBopy, nepepbadeHomy n. 7.21.2, 7.21.3.Posginy |l uboro [orosopy, KnieHT
3060B’A3aHMI B AeHb Takoro posipBaHHA BUMHUTKM dii, nepeabaderi n. 7.10 Poaginy Il uboro [Jorosopy. BaHk npoTsrom 5
(m’'saTn) poboumx AHIB 3 AHA posipBaHHA [JoroBopy noBepTae KnieHTy cymy KOWTIB 3a hakTUYHY KinbKiCTb KaneHgapHUX
[HiB, He BukopucTaHux KnieHtom BignosigHo Ao ymos [lorosopy.

Y Bunagky NnpunHATTA BaHKoM pilleHHs1 NPo MOHOBMEHHS AiANbHOCTI CENOBOro CXoBULLA, LWOA0 AisNbHOCTI skoro baHkom
Oyno NPUAHATO pilLEHHst MPO TUMYacoBe 3ynuHeHHs, BaHk poamillye BignosigHe nosigomneHHs Ha Cawti baHky Ta
3abesneyye HanpaBneHHa SMS-nosigomneHb KnieHtam 3a 30 (TpyAuATb) KaneHOapHWX OHIB [0 MOoYaTKy Takoro
noHoeneHHa. MNpy ubomy, cTpok kopuctyBaHHs Cerndom KnieHTiB, WO He iHiUitoBanu AOCTpoKoBe posipBaHHA [orosopy
BignoBiaHO Ao ymoB n. 7.21.2. Po3giny |l uboro [JoroBopy, NOOOBXYETLCA HA KiNbKIiCTb KaneHAapHWX AHIB (DaKTUYHOro
TMMYaACcOBOrO 3YNMUHEHHSA AiANbHOCTI CendoBOro CxoBMLA 3 [OHA TMOHOBIIEHHA AiSNbHOCTI cendoBoro cxoeuwa,
3a3HayeHoro y BignoBiAHOMY pilleHHi baHky.

YactuHa 8.
Po3miweHHsa Bknaais

BaHk, 3a ymoBu HasBHocTi y KnieHTa Bigkputoro B BaHky KapTkoBoro paxyHKy, moxe HapasaTu KnieHTy nocnyry
posmiweHHs Bkrmagy Ha BknagHomy (Oeno3WTHOMY) paxyHKy, BKasaHoMmy y 3asBi Ha npuegHaHHa o [Horosopy, 3
ypaxyBaHHsaM YMOB (mapameTpiB) po3miweHHs Bknagis (Jopatok 1 go Jorosopy). MpoTarom nepiody Aii BOEHHOro CtaHy
BaHk He yknagae OoroBopu, He MPOSIoHrye (He NPOJOBXYE) Ail0 paHille yKknaJeHux 4OroBopiB 3 pesugeHTamu Pociicbkoi
®epepadii Ta Pecnybniku binopyce.

BaHk BigkpvBae KnieHTy BKNagHUM (4en03nTHUIN) paxyHoK 3a yMOBU npea'aBneHHsa KnieHToM AOKYMEHTIB, WO NocsigvyoThb
ocoby. BbaHk moxe BigmoBMTWM KnieHTy y BigKpWTTI BKNagHOro (OEnOo3UTHOro) paxyHKy y Bunagkax, nepeabaveHux
3aKOHOAaBCTBOM YKpaiHu. [JHEM BiOKpUTTS BKNagHOro (O4EenO3vTHOrO) paxyHKy BBaXaeTbCcs AaTa nignucaHHs KnieHTtom
3asBn Ha npuvegHaHHA Ao [JoroBopy, 3a BMKITKOYEHHSIM BUMNaZKy odopMieHHsa 3asiBu Ha npuegHaHHa o [oroeopy 3a
ponomoroto Cuctemun «lHTepHeT-6aHkiHM» nicns 20:00, konu aTol BIAKPUTTS BBAXAETbCsl HACTyMHa daTta nicna gatm
nignucanHsa KnieHtom 3asBu Ha npuegHaHHsA go [Jorosopy.

BantoTa, cyma, cTpok po3mileHHs Bknagy Ta npoueHTHa ctaBka Ha Bknap Bu3HauaoTbesa y 3asBi Ha NpUeAHaHHS 40
Horosopy Ta/abo B YMoBax (napameTpax) po3milieHHs Bknagis (Joaatok 1 go doroeopy). MNepebir cTpoky po3milleHHs
Bknagy nouvHaeTbes 3 OHSA odopmrieHHs 3asBu Ha npuegHaHHA 0o [JoroBopy 3a BUKIOYEHHAM BUNAAKy OOPMIIEHHS
3asBun Ha npuegHaHHs o [Jorosopy 3a gonomorot Cuctemu «IHTepHeT-6aHkiHM» nicnst 20:00, i B Takomy pasi nepebir
CTPOKY po3MillleHHs Bknagy nouMHaeTbCcsa 3 OHs, HAcCTynHOro 3a gHem Takoro odpopmneHHs. lMpu poamiweHHi Bknagy
3asiBa Ha npuegHaHHA o [loroBopy Moxe 6yTu ocbopmrieHa sik Npy 3BEPHEHHI A0 BigAineHHs baHky, iHWMX Micub HagaHHSA
nocnyr baHkom, Tak i yepe3s [ducTaHuiviHi kaHanu obcnyroByBaHHA (3@ HAsIBHOCTI TEXHIYHOI MOXIMBOCTI y BaHky) B
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€neKTPOHHIN copmi. OdopmneHa B NUCbMOBIN (eNEKTPOHHIN) dhopmi 3asiBa Ha npueaHaHHsa Ao [loroBopy Ta 34iNCHEHWUI
nepekas ko TiB 3 KapTKoBOro Ha BknagHuin (4enosutHuin) paxyHok KnieHta, signosigHo fo n. 8.5.1. Po3aginy |l Jorosopy, €
HanexHUM NiaTBepMKEeHHAM goaepxaHHsa CTopoHammn NMCbMOBOT hopMm JoroBopy 6aHKiBCbKOro Bknagy.

OHeM po3milwleHHs Bknagy € oeHb 3apaxyBaHHS MPOLLOBMX KOLUTIB Y BU3HA4YeHih B 3asaBi Ha npuegHaHHa 0o [oroBopy
cymi Bknagy Ha BknagHui (4eno3nTHUIN) paxyHoK.

Bknag po3milyeTbcs Ha BKNagHoOMY (A€NO3UTHOMY) paxyHKy 3 ypaxyBaHHSIM HaCTyMHOrO:

Bknag posmiwyetsca wnaxom nepekady cymu Bknagy 3 KapTkoBoro paxyHky KnieHTa (3 KapTkoBoro paxyHky, OO SKOro
BunyLieHo KpeanTHy kapTky, 3 ypaxyBaHHaM n. 8.5.2. Posainy |l uboro Jorosopy), Ans 4oro KnieHT 6e3BigknnyHo Hapae
srogy baHky 3gincHuT [orosipHe cnvcaHHsA rpoLIOBKX KOLUTIB 3 METOI iX Nnepekasy Ha BriacHWM BKNagHWn (Aeno3nTHUI)
paxyHOK y CTPOK BHeCeHHsi cymu Bknagy abo no4yaTkoBOro BHECKY, BM3Ha4yeHud YMoBamu (napameTtpamu) Bknagis
(dopatok 1 po [oroBopy), wnaxoMm nignucaHHs 3asiBu Ha npuegHaHHa 0o [oroBopy 3 MeTow po3milleHHs Bknagy.
[oroBipHe cnucaHHA BiANOBIAHO OO0 LbOro NyHKTY [JOroBopy 3A4iIMCHIOETLCA 3a YMOBW, LLO Cyma KOWTIB Ha KapTkoBomy
paxyHKy He MeHLwa (gopiBHioe abo binblwe) cymu Brnagy. Akwo Ha KapTkoBoMy paxyHKy BiACYTHI KOLITW y 3a3Ha4eHin y
3asnBi Ha npuegHaHHa 0o Jorosopy cymi Bknaay, [oroeipHe cnucaHHs He 3AiNCHIOETBCS. FAKLLO HA MOMEHT 3aKiHYeHHS
OCTaHHbOrO [AHA CTPOKY ANns 3A4iMCHEeHHA [OoroBipHOro cnucaHHs, BM3HayYeHoro YmoBamu (napameTpamu) Bknagis
(JopaTtok 1 po [orosopy), 3apaxyBaHHa cymu Bknagy Ha BkNagHWi (AenO3UTHUIA) paxyHOK He 34icHeHo, KnieHT gopydae
BaHKy 3akpuTu BKNagHWi (4EnO3nTHUIN) PaxyHOK (He MisHilue HacTYMHOro AHS NiCns 3akiHYeHHs 3a3Ha4yeHoro CTPOKy Ans
30iNCHeHHs1 [JoroBipHOrO CNNCaHHS);

po3MilleHHs Bknagy He Moxe 34iMCHI0OBaTMUCA 3a paxyHOK KowTiB KpeguTHOro niMiTy i MOXe 34iMCHIOBATUCS 3a paxyHOK
BMACHMX KOLUTIB HA KapTKOBOMY paxyHKy, A0 SKOro BunyLeHo KpeautHy KkapTky;

po3milleHHa Bknagy He Moxe 3AiNCHIOBATUCA LUMSAXOM 3apaxyBaHHS KOWTIB, AKi Haginwnu Ha im'a KnieHta Big iHWoOT
ocobu;

3 MeTol po3milleHHsa KnieHtom 3a gonomorot Cuctemu «IHTepHeT-GaHkiHr» Bknagy, ymoBamu (napametpamu) SIKOro
nepeabayeHa kynisnsa KnieHTom 6e3roTiBKOBOT iHO3eMHOI BanoTn Angd ii po3miweHHa Ha Bknag, KnieHt uum Hapae Banky
Aopy4YeHHs (aani — «Jopy4eHHsa») 3AINCHIOBaTW 3a paxyHOK Ta B iHTepecax KnieHTa KyniBmnio iHO3eMHOI BanoT B NOPSAKY
Ta Ha ymoBax, nepegbayeHux umm nyHktom [orosopy, 3 meToro npuabaHHs (OTpMMaHHS) KowTiB y BanioTi Bknagy. Bci
BMTPATH, NOB'A3aHi i3 3aiNcHeHHAM BaHkom onepauin 3 kyniBni iHo3emHoi BantoTy 3a [JopyveHHsM, nnaTexi, nependadeHi
3aKOHO4ABCTBOM YKpaiHu (B TOMY Yucni iHWIi nogaTku Ta/abo 36opw), noknagatoTbest Ha KnieHTa.

KnieHT gopyyae BaHky 3gincHioBaTWU: KyMiBfl iHO3eMHOI BanioTu 3a rpuBHI 3a KypcoM BaHKy, BCTaHOBMEHUM Ha AeHb
30iMCHEHHS BiANOBIAHOI onepadii, 3a paxyHOK KOLUTIB, L0 HAa MOMEHT BUKOHaHHSA [opyyeHHs 30epiraloTbCa Ha MOTOYHOMY
paxyHKy KnieHta B BaHky, 3a3Ha4yeHOMY KMiEHTOM 3 METOI BUKOHAHHSA [JOpyYeHHsi, Ta CMMCaHHS 3 BKA3aHOro NOTOYHOMY
paxyHky KnieHTa B BaHKy KOWTIB y CyMi, HEOOXiAHIN ANA HaneXHOro BUKOHaHHs BaHkom [opy4deHHs. 3a3HadveHHs
KnieHtom y [lopy4eHHi, Lo Kyniens iHO3eMHOI BanoTn mae 6yTu 3aiicHeHa «3a KypcoM baHky», BCTaHOBMOE NpaBo baHky
CaMOCTINHO BM3Ha4yaTu Kypc TOPriBMi iHO3EMHOIO BarnoTol, BUXOASYM 3 CUTyalii, O peanbHO cknanacs Ha BanTHOMY
pWHKY YKpaiHu abo Ha MixHapogHOMyY BanioTHOMY puHKY. Cyma KowwTiB, 3a paxyHoK skux baHk mae BukoHaty [JopyqeHHs i
aki baHk Moxe cnucaTn 3 MOTOYHOro paxyHKy KnieHTa, po3paxoByeTbcA BaHkOM camOCTIMHO NpWU 34IMCHEHHI KOXHOT
oKkpemoi onepadii Ha nigctasi cymun Bknaay, Ta kypcy baHky, BCTaHOBREHOro Ha AeHb 3AiINCHeHHs BiANoBigHOT onepadii.
KowTwn, ogepxaHi B pesynbTaTi BUKOHaHHA [dopyyeHHs, nmignaralTb 3apaxyBaHHO Ha BkasaHun KnieHtom KapTtkosui
paxyHoK.

KnieHT popyyae baHky HanpaBnaTu Ha cnnaTy 36opy Ha 060B’A3KOBE Aep)KaBHe NeHCiNHe cTpaxyBaHHsA abo iHWwnx 36opis
(skwo cnnaTa Takux 36opiB nepenbayeHa 3akOHOAABCTBOM YKpaiHW, YNHHUM Ha AeHb 3A4iINCHEHHS onepauii) KoWTn B
FPVBHSAX, SKi HA MOMEHT BUKOHaHHS BaHkom [lopyyeHHs 3HaxoasaTbCa Ha Oyab-Akux NOTOYHUX paxyHkax KnieHTa B baHky,
B po3Mipi, nepenbGavyeHOMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha [OeHb 3A4IWMCHEeHHs onepauii, Ta gopyyae baHky
nepekasyBaTu Ao cneuianbHoro doHay AepXXaBHoOro 6loakeTy BkasaHy cymy 36opy.

Cyma Bknapy moxe 3miHIOBaTUCh 3 ypaxyBaHHAM HacTYMNHOro:

akwo Ymoamu (napametpamu) Bknagis (OJopatok 1 go [orosopy) Ta/abo 3asBot Ha npuegHaHHs no [orosopy
nepeabayeHo MOXNMBICTb NOMNOBHEHHS cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknapy npotsirom
BCbOr0 CTPOKY pO3MileHHsA Bkrnagy He moxe nepesuLLyBaT MakcMmanbsHy cymy Bknagy, npu upomy nonoBHeHHs Bknagy
30JNCHI0ETLCA WNSAXoM nepekady KnieHTom cymu nonoBHeHHs Ha KapTkoBui paxyHok KrieHta (3okpema KapTtkoBuii
paxyHoK, A0 siKoro BunyweHo KpeauTHy KapTky), 3asHadeHun y 3asBi Ha npuegHaHHs o [lorosopy, 3 nopanbLuvm
nepekasoM Cymu nonoBHeHHs Bknagy 3 uporo KapTkoBoro paxyHky (3 KapTkoBoro paxyHky, 4o skoro sunyuieHo KpeautHy
KapTky, 3 ypaxyBaHHAM n. 8.5.2. Po3aginy |l uboro [doroBopy) Ha BKNagHWUA (OENO3UTHWIA) PaxyHOK 3 ypaxyBaHHSIM
o6mexeHb (MiHiManbHa/ MakcMMarnbHa cyMa MoMnoBHEHHS), nepeabayveHmx YmoBamu (napameTpamu) Bknagis (JopaTtok 1
Ao [orosopy);

AKWo 3asBolo Ha npuedHaHHs fo [loroBopy nepeabadeHO OOCTPOKOBE MOBEPHEeHHs YacTuHu Bknagy, To cyma Bknapy
NpoTAroM BCbOrO CTPOKy Bkrnagy moxe OyTu 3meHWweHa 3 ypaxyBaHHAM obOmexeHb, nepenbavyeHnx YmoBamu
(napameTtpamn) Bknagie (Jogatok 1 go Jorosopy);

KnieHT npuimae Ha cebe 06O0B’A30K CaMOCTIMHO OoTpumyBaTu B o6cnyroBylodoMy BigdineHHi baHky po3spaxyHkoBui
OOKYMEHT abo enekTpoHHUA pOo3paxyHKOBUA AOKYMEHT npu po3miweHHi Bknagy 3a gonomoroio Cuctemn «lHTEpHeT-
GaHKiHrY, WO nigTBepAXye nepekas (BHECEHHs) rPOLUOBMX KOLWITIB Ha BKNagHWiA (Oeno3vTHWUMA) paxyHOK Ha ymoBax,
BU3Ha4veHunx y 3asBsi Ha npuegHaHHA o [orosopy.

MpoueHTn Ha cymy Bknagy HapaxoByloTbCs i3 po3paxyHKy 365 AHiB y poLi 3a NpOLEHTHOI CTaBKO, 3a3HayeHoto y 3asBi
Ha npuegHaHHa 0o Jorosopy. Mpu NpogoBXeHHI CTPOKy po3MileHHss Bknagy abo npy gocTpokoBoMy noBepHeHHi Bknaay,
AKLLO Taki ymoBM nepenbaveHi y 3asBi Ha npueaHanHs 0o Joroeopy 1a/ abo Ymoamu (napameTtpamu) Bknagis (JoaaTok 1
0o [loroeopy), NpoueHTn Ha cyMy Bknagy HapaxoBylOTbCH 3 ypaxyBaHHAM O0COGNMBOCTEN BU3HAYEHHS PO3MIPY MPOLIEHTHOT
CTaBKv BignoBigHO A0 Jitounx YMoB (napameTtpiB) Bknagis (JopmaTtky 1 oo [orosopy), WO € YMHHUMW Ha OaTty Takoro
npoaoBXeHHs abo AOCTPOKOBOro NoBepHeHHs Bknagay.

BaHk HapaxoBye npoueHTV 3a Bknagom y BianosifHivi BanoTi Bknagy Ha cymy Bknaay WoaHS, NoYMHaoYM 3 HacTynHOro
[OHs nicnst 3apaxyBaHHsA Bknagy Ha BknagHWiA (4en0o3nTHWUIA) paxyHoK, 00 OHS, WO nepeaye AHK noBepHeHHs Bknagy abo
[OHIO CNUCaHHSI KOLUTIB 3 BKMAQHOro (4eno3nTHoro) paxyHky KnieHTa 3 iHwwux nigctas, nepegbayeHux 3akOHOAABCTBOM
Ykpainu.

MpoueHT HapaxoBylTbCA Ta BUMNMAYYOTbCA 3 ypaxyBaHHAM BUMOr 3aKOHOAABCTBA YKpaiHW LWOAO OnodaTKyBaHHS
noxofis isanyHmx ocib.
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MpoueHTn Ha cymy Bknagy sunnadvyoTbea BaHkoM 3 nepioguyHicTio, BU3HaveHot B 3asiBi Ha npueaHaHHs go [lorosopy
Ta/ abo YmoBamu (napameTtpamu) Bknagis (JogaTtok 1 go Jorosopy), a Takox Npu noBepHeHHi Bknagy no 3akiH4eHHo
CTPOKY MOro po3mileHHs. YmoBamu (napameTpamu) Bknagis (Jogatok 1 go [lorosopy) Ta/abo 3anBoto Ha NpueaHaHHSA o
Horosopy moxe 6yTn nepegbadeHa Bunnara NPOLEHTIB LUASAXOM MNPUEAHAHHA X po3mipy A0 cymu Bknagy (wwnsixom
KaniTanisauii). B Takomy BUNaaky HapaxoBaHi Ta HEBUNNAYveHi NpoueHTn 3a Bknagom wopasy, y AeHb BUMMIaTh NPOLEHTIB
Ta/abo npu aBTOMaTUYHOMY MPOAOBXKEHHI CTPOKY pO3MilleHHA Bkrnagy nepepaxoBylOTbCs Ha BKNaAHUA (OENO3UTHWUIA)
paxyHOK, Bka3aHuii B 3asBi Ha npuegHaHHs Ao [loroBopy, Ta 36inbLuytoTb cyMy Bknagy, Ha Ky HapaxoByHOTbCH MPOLIEHTH,
3 ypaxyBaHHAM ocobnuBocTten, 3a3HayveHnx y loaatky 1 go Jorosopy Ta B 3asiBi Ha npueaHaHHa oo Jorosopy.

3i cnnuBom cTpoky Bknagy Bank noseptae KnieHTy Bknag pasom i3 HapaxoBaHWMK Ta HecnrnadeHuMy npoueHTamu 3a
Bknagom Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTkoBui paxyHOK, OO SiKOro BunylieHo KpeauTHy KapTky),
3a3HayeHun y 3asaBi Ha NpuegHaHHA o Jorosopy.

[docTpokoBe noBepHeHHA Bknagy (YacTtuHu Bknagy) moxnvBe BUMKIIOYHO Y BUNagKy, SKWO Ue nepenbayveHo 3asiBoro
Ha npveaHaHHa go Jorosopy 3 ypaxyBaHHAM YMoB (mapameTpiB) Bknagis (JoaaTtky 1 go JoroBopy) Ta HacTynHoro:

AKwo KnieHT Bumarae noBepHeHHs1 Bknaay (4v MOro 4acTuHm), Lo NepeBuLLye MiHiMarnbHy CyMy (HE3HWKYBaHWUA 3amnuLLOK)
Bknagy [0 3akiH4YeHHs CTPOKy posmiwieHHs Bknapgy, BaHk 3giicHioe nepepaxyHOK MPOLEHTIB, HapaxoBaHWX Ha CyMy
Bknagy, 3a nNpoueHTHOK CTaBKOK MNpU AOCTPOKOBOMY MOBepHeHHi Bknagy, 3asHauveHow y 3asBi Ha NpueaHaHHsa OO0
LoroBopy;

nepepaxyHok npoueHTiB 3a Bknagom 3AiNCHIOETBCS 3a BeCb CTPOK, NOuYMHakouM 3 gaTu posmilleHHs Bknagy go patu
noBepHeHHs Bknagy, a y Bunagky, fkwo 3a Bknagom nepenbaveHo aBTOMaTMYHE MPOAOBXEHHS CTPOKY PO3MIiLLEHHS
Bknagy, nepepaxyHOK NPOLEHTIB 3AINCHIOETLCS BUKMIOYHO 3@ OCTaHHIN Mepiof aBTOMaTUYHOrO MPOAOBXEHHS CTPOKY
po3milleHHsa Bknagy;

y pasi, AKWo 3a Hacnigkamu nepepaxyHKy MNpPOLEHTIB i3 3acTOCyBaHHAM MPOLEHTHOI cTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro NoBepHeHHs Bknagy, byae suseneHo, wWo KnieHTy paHiwe 6yno BunnavyeHo NpoueHTn y poamipi 6inbLiomy,
HX Le HeobOXxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHT 6GesBigknuyHo pgopydae badky, a BaHk Habysae npaBso
CaMOCTIiNHO, Ha BnacHun Bunbip (y po3Mipi, WO Nianarae NoBepHEHHI Ha kopucTb BbaHky) abo cnucaTtu kowTun (BigNOBIAHY
Pi3HMLI0) B NOPSAKY AOrOBIPHOro cnucaHHs 3 Byab-akoro paxyHky KnieHta B baHky, abo ytpumaTtu kowTu i3 cymmn Bknagy,
abo Bumaratu Big KnieHTa noBepHEHHs HagMIpHO chnavyeHux cym Oyab-SIKUM YMHOM, nepenbadeHnM 3akoHOL4aBCTBOM
YKpainu;

BaHk noeepTae Bknag npotarom 2 (gBox) pobouux OHIB 3 OHA OTpuMaHHs baHkoM BignosigHoi 3asBu KnieHta, 3a
BMKITIOYEHHSIM KONMW [OCTPOKOBE MOBEpHEHHst Bknagy nepepbayeHo 3a okpemoto yrogoto CTOpiH i B LbOMY BUNagKy
noBepHeHHs Bknaay 3AincHI0ETbCA NpoTaroM 2 (4BOX) pobounx OHIB 3 AHA yknageHHa baHkom BignosigHoT okpemoi yroau
3 KnienTom, fKkwo iHwe He Oyoe nepenbaveHo uiew yrogow, npu uboMy baHk 3anuwae 3a coboro npaBo BiOMOBUTU
KnieHTy B ii yknageHHi.

ABTOMaTU4YHE NMPOAOBXKEHHA CTPOKY po3miweHHs Bknagy. CTopoHuM OAOMOBMMMCH, WO CTPOK po3miwieHHs Bknagy
Moxe ByTn aBTOMaTUYHO NPOAOBXEHUN HA TakUi CaMUin CTPOK, SKWO Lie nepeabadeHo YmoBamu (napameTpamu) Brknaais
(OopaTtok 1 po [oroBopy) Ta 3asiBoto Ha npueaHaHHA Ao Jorosopy, Npu LbOMY:

NPOLIEHTHa CTaBKa Ha KOXHWUI HOBMW CTPOK PO3MillleHHs Bknagy BCTaHOBMOETLCA Yy PO3MIpI, WO BU3HAYeHUn baHkoM Ha
[aTty no4aTKy KOXHOro HOBOro CTPOKY pO3MillleHHs Bknagy ans BknagiB isuyHmx oci6 3 aHanoriyHMumu ymMoBamu
po3MilLeHHsl, a came: BanTow Bknagy, cTpokoM poamilieHHs Bknagy, miHiManbHow/MakcumaneHow cymoto Bknagy,
NepioguyHiCTIO BWNNaT MNPOLEHTIB, MOXNMBICTIO AOCTPOKOBOrO MOBEPHEHHS Bknagy/ WOro 4acTuHW, MOXNMBICTIO
NnonoBHEHHA cymu Bknagy Towo (NpyM UbOMYy MNpOLEHTHa CTaBka 3a Bknagom, BCTaHOBMEHa Yy KOXHOMY BUMNAaAKy
aBTOMAaTMYHOrO NPOAOBXEHHSA CTPOKY po3MieHHsa Bknagy, moxe ByTu Ak GinbLUOK Tak i MEHLLUOI HiXX MPOLEHTHa CTaBka,
wo Oyna BCTaHOBNEHa B MOMEHT pO3MillleHHst Bknagy 3rigHO ymoB 3a3HadeHunx B 3asBi Ha npuegHaHHa o [orosopy).
CTOpOHU AOMOBUNUCH, WO po3MilleHHs BaHkom iHdopmauii y BiogineHHsax Ta/abo Ha odiuinHomy CanTi BaHky B mepexi
IHTepHeT Woao po3Mipy MPOLEHTHOI CTaBKM, 3rigHO 3 SIKOK BU3HAYaeTbCs PO3MIp NPOLEHTHOI CTaBku 3a Bknagom Ha
KOXHWUM HOBWI CTPOK po3MilleHHa Bknagy, € HanexHum nosigoMneHHsM BbaHkom KnieHTa npo npoueHTHy cTaBKy 3a
Bknagom. KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIHOrO 03HAMOMIIEHHS i3 PO3MIpOM MPOLEHTHOT CTaBkM 3a Bknagom
Ta MOrOAXKYETbCH, O BU3HAYEHUIN BULLIEBKa3aHMM cnocobom po3mip NMPOLIEHTHOI CTaBky 3a Bkrnagom Ha KOXHWIA HOBWUIA
CTPOK po3mileHHs Bknagy He noTpebye 4oaaTKOBOro NOroKeHHs Mixk CToOpoHamu [lorosopy.

ABTOMaTMYHE MNPOOOBXEHHS CTPOKY PpO3MilleHHs Bknapgy, fkwo ue nepepbayveHo YmoBamu (napameTtpamu) Bknagis
(Oopatok 1 po Jorosopy) Ta BM3Ha4YeHo Yy 3asBi Ha npuegHaHHA 00 [1oroBopy, MOXIIMBE 33 YMOBW BUKOHAHHSA HACTYMHUX
YMOB:

SIKLLO B OCTaHHIN AeHb CTPOKY po3MillleHHs Bknagy, 3 BpaxyBaHHSAM KOXHOIO HOBOrO aBTOMAaTUYHOIrO NMPOOOBXKEHHS CTPOKY
po3milleHHsa Bknagy, BaHk Mae TexHidHy MOXNMBICTb HagasaTu U nocnyry i B baHky fitoTb yMOBM LWLOOO 3anyyvyeHHs
Bknagy 3 aHanoriyHMMu ymoBamu (Bantota Bknaay, cTpok po3MilieHHst Bknagy, miHimanbHa cyma Bknagy, nepioguyHicTb
BMNNATU MNPOLEHTIB, MOXIMBICTb AOCTPOKOBOrO NOBEpPHEHHA Bkragy/ MOro 4acTMHW, MOXMUBICTb MOMOBHEHHA CyMMU
Bknapgy ToLLo, KpiM NpoUEHTHOI cTaBku), BigHOCHO Bknagy, Aki 3a3HadveHi y 3assi Ha npyvegHaHHs o Oorosopy, Ta KnieHTt
He oOMexeHuh B npaBi BINbHOMO PO3MNOPSAXEHHS KOWTaMyW Ha BKMagHOMY (OEno3WTHOMY) PaxyHKy, y BuMNagkax,
nepenbayeHnx 3akoOHOM (B TOMY 4MCHi, BHACAIAOK apeLuTy, iHWnX ny6nidyHux obTsxeHb). MNpu upomy, KnieHT camocTinHo
BiacnigkoBye Ha odiuinHomy CanTi baHky iHdopmaLio woao HasBHOCTI/BIACYTHOCTI B BaHky ymoB 3any4eHHs obpaHoro
H1um Bknaay;

SIKLWO OO0 OCTaHHbOrO [HS CTPOKY po3MilleHHst Bknagy (He Bkmovaouun Lel [eHb), 3 BpaxyBaHHSAM KOXHOFo HOBOMO
aBTOMaTMYHOrO MPOAOBXEHHHA CTPOKY po3miweHHs Bknagy, KnieHT He Bumarae nosepHeHHs Bknagy nicnsi 3akiHYeHHs
ctpoky Bknagy. Bumora nosepHeHHsi Bknagy nicns 3akiHyeHHs cTpoky Bknagy Hapaetbca KnieHTom po badky 3a
BCTaHoBNeHow baHkom ¢hopmoto;

akwo 3a 30 (TpuauaTtb) KaneHgapHUX OHIB A0 OCTaHHbOrO AHsI CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSAM KOXHOMO
HOBOIO aBTOMAaTM4YHOIO MPOAOBXEHHS CTPOKY po3MmilleHHa Bknagy, baHk He BuABWUTL OaxaHHs BiOMOBUTUCS BiA
aBTOMATMYHOIO NMPOAOBXEHHS CTPOKY pO3MilLleHHs Bknagy.

BkasaHni B n. 8.15. Posginy Il uboro [JoroBopy ymMOBM aBTOMaTU4HOIO MPOAOBXEHHSA CTPOKY po3MilleHHs Bknagy matoTb
OyTW BUKOHaHI B CYKYMHOCTi, B iHWOMY pasi, He3Baxaiuum Ha iHwWi ymoBu [doroBopy, CTOpOHM [OMOBUNUCH, LLO
aBTOMAaTMYHOrO MPOAOBXKEHHS CTPOKY po3MillleHHs Bknaay He BinOyBaeTbcsi i BaHk noseptae Bknag 6e3 HanpaBneHHs
KnieHTy 6yab-siknx nosigomneHb npo ue. KoxkHe HacTynHe NpOAOBXEHHst CTPOKY po3MmilleHHs Bknagy 3gincHioeTbes 3
ypaxyBaHHsIM MOPSAKY, BCTAHOBEHOro B LUboMy NyHkTi [oroBopy. KinbkicTe NpoaoBXeHb CTPOKy po3MilieHHs Bknagy He
o6MmexXyeTbCs, SKLWO iHLWe He nepeabadeHo YmoBamu (napameTtpamu) Brknagis (Jooatok 1 go [orosopy).

EXRE  MNignucaHo kBanichikoBaHUM eNeKTPOHHWM NiANMCOM
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CTOopoHM noroaunu, WO npu nepepadi y 3acrtaBy baHky MahHOBUX npaB Ha oTpuMaHHA Bknagy Ta npoueHTiB Ha
Bknap, HesBaxatoun Ha iHWi ymoBM YacTvHu 8 Posginy Il JoroBopy, cTpok poamileHHs Bknagy 3akiHiyeTbCa 3 HACTaHHAM
Oyab-sIKOi 3 HUXKYEeHaBeLeHUX NoAin (0b6cTaBuH):

npen'saBneHHs BumMoru Ao baHKky npo AocTpokoBe NoBepHeEHHs BCi€i cymy abo yacTuHy Bknagy, mavHOBI npaBa 3a sikvMu
nepenaHi baHky B 3acTtaBy (skwo Bknaa nepenbayae MOXNMBICTb 4OCTPOKOBOIO NOBEPHEHHSA Ha BUMory BknagHuka);
Hecnnata KnieHTom npotarom 3 (TpbOX) KaneH4apHUX OHIB 3 MOMEHTY HacTaHHs CTPOKy chnaty Oyab-sKuX nnaTexis,
nepenbayeHnx OroBopom, B 3abesneyeHHs BUKOHaHHA 3060B’A3aHb 3a akum baHky nepegaHi B 3actaBy ManHOBI npaBsa
Ha oTpumaHHsA Bknagy Ta npoueHTis Ha Bknag;

BUsiIBNEHHS BaHkoM HeaiicHOCTI ogHiel UM OekinbKkoX rapaHTin abo ceigyeHb, HagaHuXx i 3a3HadeHux B gorosopi KnieHtom
abo nosuyanbHUKOM 3a Oyab-sikum goroBopom 3 baHkom, B 3abe3neyeHHs BUKOHAHHSA 3000B’A3aHb 3a sikum bBaHky
nepegaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHA Bknagy Ta npoueHTiB Ha Bknag;

HacTaHHSA HeCNpPUATAMBKX NOAiN abo NOpyLUEHHS (HEBMKOHAHHS Y/ HEHanexHe BUKoHaHHSA) KnieHTom abo no3nyanbHUKOM
3a Oyab-akum goroBopoMm 3 BaHkoMm, Gyab-Skux ymMoB iHWWMX 3000B'A3aHb, BU3HAYEHUX [OrOBOPOM, B 3abesneveHHs
BMKOHaHHA 3000B’'A3aHb 3a AkuM baHKy nepepaHi B 3acTtaBy MalriHOBI nNpaBa Ha OTpUMaHHs Bknagy Ta npoueHTiB Ha
Bknag, npo sike ctano BigoMo baHky;

BaHky cTano BiAOMO NPO BMHWKHEHHS NOAATKOBOI 3aCTaBW, iHWOro nybniyHoro ob6TskeHHsA BiQHOCHO akTuBiB KnieHTa abo
Npo NPUAHATE CyQOM PiLLEHHS Woa0 0ObMeXeHHs UMBINbHOI Aie3aaTtHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;
BaHky cTtano BigoMO Npo nodaHHa A0 CyAy NO30BHOI 3asBW/MOPYLLEHHS CYAOM CMpPaBu NPO BU3HAHHSA HEAIVICHUM B Linomy
4yn okpemmx ymoB uporo [oroBopy abo goroBopy, B 3abe3neyeHHs BUKOHaHHsi 3060B’A3aHb 3a Akum baHky nepepaHi B
3acTaBy MaWHOBi NpaBa Ha OTpMMaHHsA Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTimm ocobamu po3novaTo npoueaypy
3BEpPHEHHS CTArHEeHHs1 Ha ManHOBI Npasa Ha oTpuMaHHA Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

OeHb 3BEPHEHHS CTArHeHHs 6aHKOM Ha MawnHOBI MpaBa Ha Bknapg Ta HapaxoBaHi nMpoueHTW Ha Bknap sk Ha npegmeTt
3acTaBu 3a JOrOBOPOM 3acTaBu, yknageHum B 3abesnevyeHHs BUKOHaHHS 3000B’3aHb 3a OOroBOpPOM, B 3abe3neqeHHs
BUKOHaAHHA 3060B’A3aHb 3a Akum BaHKy nepepgaHi B 3acTaBy MaviHOBIi npaBa Ha OTpMMaHHs Bknagy Ta npoueHTiB Ha
Bknap;

HeBUMKOHaHHs KnieHToM 3000B'A3aHHs, nepegbavyeHoro OoroBopoM, B 3abesneveHHss BMKOHaHHA 3060B’si3aHb 3a SKUM
BaHky nepepnaHi B 3acTaBy MaiHOBi NpaBa Ha OTpuMaHHA Bknaay Ta npoueHTiB Ha Bknag, wopo 36inbweHHst cymu Brknagy
abo noralleHHs 3aboproBaHOCTi, SIka MNepeBULLYE pPO3MIp NiMITY KpeaWTyBaHHs MNpWM MNOro 3MEHLUEHHI (SKWo ue
nepenbayeHo TakMm JOrOBOPOM).

CTOpOHU OOMOBWMMCS, L0 NPU 3BEPHEHHI CTArHEHHS HA MaWHOBI NMpaBa Ha oTpumaHHsa Bknaay Ta npoueHTiB Ha Bknag
(kpim Bknagy, ymoBamu skoro nepepbayveHe MOBEPHEHHS Ha nepLly BMMOry), BigmnoBigHO A0 yMOB [OroBOpYy 3acTasw,
HOpMMU CT. CT. 27-32 3akoHy Ykpainu «[1po 3abesneyeHHs BUMOr KpeaMTopiB Ta peecTpadiio o6TsKeHb» (y TOMY ynichi CT.
28 uyporo 3akoHy woao obos’asky KnieHTa nepegatn npegmeTt OOTSXeHHSA y BonoAiHHA Bbanky npotsarom 30 (TpuausaTn)
OHIB 3 MOMeHTY peecTpadii B [lep>xxaBHOMY peecTpi 0OOTAXeHb PyXOMOro ManHa BiJOMOCTEW NPO 3BEPHEHHS CTArHEHHS Ha
npeameT 3abesnevyBanbHOro O6TSHKEHHST Ta B YAaCTWHI BCTAHOBMNEHHSA CTPOKY ANSA BUKOHAHHSA 3060B’si3aHb no3vyanbHUKa
3a byab-akMM goroBopom 3 baHkowm, ske 3abesneyeHe MalHOBMMK NpaBaMu Ha OTpuMMaHHsA Bknagy Ta npoueHTiB Ha
Bknap) He 3acTOCOBYIOTBCS.

Y pasi, akwo KnieHT 6y o6MexeHuii B NpaBi BiNbHOIrO po3MnopsAKEHHS KOLUTaMU Ha BKNagHOMYy (4en03UTHOMY) paxyHKy, y
BMNagkax, nepenbaveHunx 3akoHOM (B TOMY 4MCMi, BHACMiQOK apewTy, iHWWx nyoniyHMX OOTSXKEeHb), KOowTW, Yy
posnopsamxkeHHi skummn KnieHta Oyno obmexeHo, BunnadytoTbcs baHkom KnieHTy nuwe nicna ckacyBaHHA Takux
oBGMmexeHb.

Y pasi 4aCcTKOBOro CnMcaHHSA KOLWTIB 3 BKNAAHOrO (A4eno3nTHOro) paxyHky KnieHta B npumycoBomy nopsaky abo Lnsxom
HorosipHoro cnucaHHsA, baHk nosepTae KnienTy 3anuwok Bknagy nicns 3akiH4eHHs CTPOKy po3milwleHHs Bknagy abo
nosepTae KnieHTy 3anuwok Bknagy 4 noro 4YacTuHu y BUNagKy AOCTPOKOBOI BUMOrM KnieHTOM 3a3HaveHuX KOLUTiB, 3rigHo
3 ymoBamu YactuHu 8 Posginy Il uboro [lorosopy.

KO HAa MOMEHT 3aKiHYEHHS CTPOKY po3MilleHHs1 Bknaay icHytoTb 0OMeXeHHs1 B MpaBi BiNbHOro po3nopsmxeHHs KnieHta
KOWTamMu Ha BKNagHoMmy (Oeno3vTHOMY) paxyHKy (y 3B’A3ky 3 umm Bknag He Moxe Oyt moBepHyTo KnieHTy), cTpok
po3miweHHs Bknagy BBaxaeTbCA MPOAOBXEHUM Ha yMOBax BKragy Ha Bumory ta baHk, He3Baxaloum Ha iHWi ymoBM
Horoeopy, HapaxoBye KnieHTy npoueHTu Ha cymy Bknagy 3a crtaBkow 0,01 (Hynb WinuxX ogHa cOTa) NpoueHTa pivHUX.
HapaxyBaHHSA MpOLEHTIB 3a Li€l0 CTaBKOK 3AINCHIOETBCA A0 AHA, SKUWA nepenye noBepHeHHI Bknagy nicns ckacyBaHHA
Taknx obmexeHb KrnieHTy abo nmpuMMyCOBOMY CMUCAHHKO KOLWITIB 3 BKNAAHOro (4eno3nTHoro) paxyHky KnieHta 3 nigcrtas,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHu.

BknagHuii (Beno3uTHU) paxyHOK 3aKpUBAETBLCS MiCNS 3aKiHYEHHS CTPOKY PO3MilleHHs Bknaay Ta noBepHEHHsI KOLWTIiB
KnieHTy (BigcyTHOCTI KOLUTIB).

BpaxoBytouu, Lo 3aKkoHOAaBCTBO YkpaiHu nepenbavae neBHi 0OMEXEHHS LWoA0 PO3MNOPSMKEHHS KOLWTaMK Ha BiAKPUTUX B
OaHky paxyHkax (MOpPSAOK BIOKPUTTS paxyHKiB, PeXWM paxyHkiB), po3miweHHsM Bknagy Ha BkrnagHomy (O4eno3vTHOMY)
paxyHky, KnieHT noromkyerbcs 3 ymOBOW, LIO nepexia A0 iHWwoi ocobu npaBa BMMOrn nosepHeHHs Bknagy abo 1oro
YaCTUHM (LUNSXOM AapyBaHHS, BiACTYNNEHHS TOLLO), MOXIMBUI BUKIIOYHO 3@ HAasiBHOCTI MMCbMOBOI 3roan baHky.

BaHk 3000B'a3aHuni 3abe3neuntn TaemHuul Bknmagy 3rigHO 3 3akoHoA4aBCTBOM YkpaiHu. BbaHnk rapaHtye KnieHTy
36epexeHHs1 6aHKiBCbKOI TAaEMHML LLIOAO onepaLiii, NpoBeAeHUX BiANOBIAHO Ao uboro [oroBopy, BigomocTten npo KnieHTa,
Wwo cTtanu BigoMi baHky y 3B’A3Ky 3 yKknageHHsM Liboro [JoroBopy B YaCTUHI HagaHHs nocnyru 36epiraHHs Bknagy, iHWmX
BiJOMOCTEW, WO CTAaHOBMATbL OaHKIBCbKy TAaEMHMULIO BiOMOBIAHO [0 3aKOHy, Ta Hece Bi4noBiganbHICTb 3a iX He3aKoHHe
PO3rofIoLWEHHS Ta BUKOPMCTaHHS Bi4NoOBIiAHO A0 3aKOHOA4ABCTBA YKpaiHu.

KnieHT, poamiwytoun Bknag Ha ymoBax uporo [loroBopy Ta nignucytoun 3asBy Ha npuegHaHHs Ao [JoroBopy, nigTBEpAXYE,
IO O3HAWOMIIEHMI 3 TUM, WO rapaHTyBaHHa POHOOM rapaHTyBaHHs BKNafiB PisM4HMX OCIO MOLUMPIOETLCH B MeXax
rpaHn4yHoOro poamipy Ha Bknag npw BigcyTHOCTI ymOB/ BMNagkiB, 3a3HadveHux y ctaTTi 26 3akoHy YkpaiHm «[1po cuctemy
rapaHTyBaHHs BKnafiB di3nyHUX ocib», 3MICT Bka3aHOi CTaTTi, a8 TakoX YMOBU Ha SKUX 3AINCHIOETBCA po3MilleHHA Bknagy
y Banky 3a uum [Jorosopom KnieHTy 3po3ymini.

Mpu BiamoBi BaHky Big niaTpumaHHst ginoBux BigHOcuH 3 KnieHTom y Bunagkax, nepegbadveHux n. 2.4.6. poaginy |
[oroBopy, 3acCTOCOBYIOTbCS 3ax04u 3 ypaxyBaHHsAM Toro, wo baHk mMae npaBoO MpUNMHUTK Ail0 AOroBOpY, 3a SKUM
po3milleHo Bknag ta 3akpuTu BKnagHUi (4eno3vMTHUA) paxyHOK (BUKIIOYEHHST MOXYTb CknagaTtu Bknag y iHo3eMmHin BanioTi
Ta Bknagwu, po3mileHi nos’sisaHnMmn ocobamm), Npu LibOMY NepepaxyHoK HapaxoBaHWX Ta crnaveHux KnieHTy npoueHTiB 3a
Bknagom He 3[iCHI0ETLCA.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
MignucyBau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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YactuHa 9.
MepcoHanbHe 06CcNyroByBaHHs

Knient, skun y BctaHoBneHomy [oroBopom nopsaky Akuentysas [ly6niyHy nponosuuito baHky Ha yknageHHsS LbOoro
HoroBopy Mmoxe oTpumaTu nocnyry [lepcoHanbHoro o6cnyroByBaHHA Ha BCTaHoOBReHux [loroBopoMm ymoBax Mnpu
BiANOBIAHOCTI BU3HAYEHNM KpUTepisM knyBHo-cepBiCHOT Moeni:

Persona Club:

npn cepegHbOMICAYHMX 3anuiikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 300 000 rpmeeHb o 2 500
000 rpmBeHb abo B ekBiBaneHTi B iHO3eMHilA BastoTi;

npu odopmneHHi Bknagy Ha cymy Big 300 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHI BanioTi TepMiHOM Big 184 aHi.;

npu ocpopmnenHi MNakety nocnyr Black Platinum 3rigHo 3 Tapudamu Banky. OdopmnenHs MakeTy nocnyr Black Platinum
3aincHoeTbea anga KnieHTis, gki MatoTb cTanui cepeaHbomicsadHmin goxia sig 50 000 rpmBeHb /pOAVHHI 3B’513kM 3 Ailo4nmu
KnieHtamn Persona Club /3a piweHHsM BignosiganbHux oci6 baHky. [ns niaTBepaXeHHst cepefHbOMICAYHOro A0Xoay
Ta/abo poguHHoro 3B’sa3ky baHk Mmoxe 3anpocutu y KnieHTa nigTBepaxytodi OKYMEHTU.

Persona Elite:

npu cepefHbOMICAYHMX 3anuiikax Ha KapTtkoBux paxyHkax KnieHTa 3a octanHi 6 micsauiB Big 2 500 000 rpuBeHb abo B
ekBiBaneHTi B iIHO3eMHill BanoTi;

npn ocdopmnenHi Bknagy Ha cymy Ginbwe 2 500 000 rpmvBeHb abo B ekBiBaneHTi B iHO3EMHIV BantoTi TepmiHoM Big 184
[HiB;

npn odopmnenHi [Makety nocnyr Premiere 3rigHo 3 Tapudammn bBanky. OdopmnenHs [MakeTy nocnyr Premiere
3gincHoeTbea ansa KnieHTiB, siki matoTb cTanuin cepepHboMicavHuin goxia Big 100 000 rpuBeHb /poauHHI 3B’A3KM 3
Knientamn Persona Elite /3a piweHHaM BignosiganeHux ocib6 Banky. [na niagTBepmkeHHs cepefHbOMICSYHOro Aoxoay
Ta/abo poauHHoro 3B’s13ky baHk Mmoxe 3anpocutu y KnieHTta nigTBepaxytodi AOKYMEHTH.

[MepcoHanbHe 0BCRyroByBaHHS 34INCHIOETLCS NEPCOHaNbHUM MEHeIKEPOM, SKUM € BiAnoBiAanbHUIM npauiBHUK BaHky,
SIKMIM 34iNCHI0E 06cnyroByBaHHA Ha ymoBax obpaHoi KnieHtom knybHo-cepgicHoi mogeni o6cnyrosyBaHHa Persona Club
abo Persona Elite.

CTtpok, npotsarom sikoro baHk 3ginicHioe MepcoHaneHe obcnyroByBaHHs KnieHTa BignoBigHo 4o o6paHoi KnieHTom knyGHo-
cepsicHOI Moaeni, ctTaHoBUTb 1 (0AMH) pik 3 AaTn odopmneHHs MNepcoHanbHoro o6cnyroByBaHHS.

[MpogoBxeHHs CTpOKy HadaHHs nocnyrn [epcoHanbHoro obcnyroByBaHHA, AKWO Ue nepegbadveHo ymosamu [orosopy,
MOXIMBE 3a YMOBW BUKOHAHHS HACTYMHUX YMOB:

Akwo 3a 30 (TpnauATb) kKaneH4apHUX OHIB A0 AHA 3aKiHYEHHSI CTPOKY HaAaHHS nocnyru MNepcoHanbHOro o6cnyroByBaHHs,
KnieHT He BUMarae NnpunuHeHHs HagaHHa nocnyrv MNepcoHanbHoro o6¢cnyroByBaHHS;

akwo 3a 30 (TpnausTb) kKaneHgapHUX HiB A0 OCTaHHLOro AHA CTPOKY HagaHHA nocnyrm NepcoHanbHOro 06¢cnyroByBaHHs,
BaHk He BUsiBUTb GaxkaHHs BiaMoBUTUCSA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro o6¢cnyroByBaHHs.

Knient mae npaBo BigmoButuChb Big [lepcoHanbHoro ob6cnyroByBaHHS abo 3miHWTW  KnyBHO-CepBiCHY Moaenb
o6cnyroByBaHHS WNAXOM nogaHHsa Ao baHky 3asiBu 3a BcTaHoBneHo B baHky dhopmoto.

BaHk Mae npaBo JOCTPOKOBO MPUMMHUTL HagaHHSA nocnyru lMNepcoHanbHoro obcnyroByBaHHSA y BUNAAKY HEBIAMNOBIAHOCTI
KnieHta kputepiam, BkasaHum y n. 9.1 Posaginy || Jorosopy.

Mpu ocdopmnenHi B mexax MakeTiB nocnyr Black Platinum a6o Premiere nocnyru Priority Pass, wo nonsrae y HagaHHi
Knienty moxnumBocTi npunmatu ydacte y [Mporpami Priority Pass komnawii Priority Pass Ltd, Knient popyvae baHky B
nopsaky Ta Ha ymoBax, BudHayeHux n. 3.13. Posginy |l Jorosopy, 3gincHioBaTtu Big iMeHi KnieHTa onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO30IN 1l «Micue3HaxoaXeHHA Ta pekBi3uTn BaHky»

AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUA MDKHAPOOHUNA BAHK»
MicuesHaxoaxeHHs: 04070, m. Kuis. Byn. AHgpiiBcbka, 4

KopecnoHpeHTcbkui paxyHok: UA613000010000032005104101026 B HauioHaneHoMy 6aHKy YkpaiHu
Kop €0PINOY: 14282829 Kop 6aHKy: 334851

KoHTakTHa iHcpopmauin: +380442907290 BnacHui Be6-canT: https://www.pumb.ua

NiueHsia HBY: Big 06.10.2011 Ne8 CBigouTBO y4acHuka ®rBdO: Big 02.09.1999 Ne102
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CTpoK po3MiLLieHHS

Hopatok 1 oo [loroBopy KOMMMEKCHOrO GaHKIBCbKOro 06¢cnyroByBaHHs disnyHNX OCio
YmoBu (napameTtpu) Bknagis

BcraHoBntoeTbest BignoBigHUM pileHHsaM AT «MMYMB» 3 onpuntogHeHHsiM BignoBiaHoi iHpopmauii y micusx HagaHHs nocnyr BaHkom Ta/abo Ha Cainti Baxky Ta
3a3HavaeTbes y 3asBi Ha NpueaHaHHa go [lorosopy.

BantoTa

BcraHoentoeTbest BignoBigHuM pileHHsaM AT «MMYMB» 3 onpuntogHeHHsiM BignoBiaHoi iHpopmauii y micusax HagaHHst nocnyr BaHkom Ta/abo Ha Cainti BaHky Ta
3a3HavaEeTbes y 3asBi Ha npuegHaHHS Ao [Jorosopy.

CyMa no4aTkoBOro
BHECKY

BcraHoBnoeTbes BignoeigHum piieHHsM AT «MTYMB» 3 onpuntogHeHHsIM BignoBigHoi iHdopMalii y Micusix HagaHHsa nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3Ha4YaeTbCAa y 3agBi Ha n

pvegHaHHsa go [Jorosopy.

MepiognyHicTb LLlomicauHo. LLlomicsayHo. LLlomicsayHo. LLlomicsauHo. LLlomicauHo wnsxom LLlomicauHo.
BUMMATK NPOLEHTIB KaniTanisauii (npuegHaHHs
0o cymu Bknagy).
ABTOMaTUYHE Ha Bunbip KnienTa: He nepen6ayeHo. He nepen6ayeHo. He nepen6ayeHo. Ha Bunbip KnieHTa: Bknag 3
NPOOOBXEHHS - 3 aBTOMNPONOHraLi€to, - 3 aBTOMPOOHraLi€to, aBTOMPOIIOHraLjieto.
CTPOKY PO3MiLLLeHHS - 6e3 aBTONpOsOHraLii. - 6e3 aBTONpOsOHraLlii. KinbkicTb
(aBTONPOMOHrauis) KinbkicTb KinbkicTb aBTOMNPOJIOHraLin He
aBTOMPOSIOHraLin He aBTONPOMOHrauin He obmexyeTbCs.
obmexyeTbCs. obmexyeTbCs. MoxnuBicTb
MoxnuBicTb MoxnuBicTb aBTOMNPOIOHrauii He

aBTOMPOSOHraLii MoXxe
6yTn 3miHeHa KnieHToMm
[0 OCTaHHBOrO AHA
cTpoky Aii Bknagy (He
BKIIOYAK0OUM Liet AeHb).
ABTOMpPOMOHravis
34INCHI0ETBCA NpK
HasiBHOCTi YMOB,
BM3HayveHux y florosopi.

aBTONPOMOHrauii Moxe
6yTn 3miHeHa KnieHTom go
OCTaHHbLOrO AHS CTPOKY Ail
Bknagy (He Bkntoyarouu
Lew OeHb).
ABTOMpPONOHravis
30INCHIETLCA NpU
HasiBHOCTi YMOB,
BU3Ha4yeHux y [Jorosopi.

Moxe ByTu 3miHeHa
KnieHtom.
ABTOMpPOSOHrauis
3AINCHI0ETLCA MpU
HasiBHOCTi YMOB,
BM3Ha4veHux y florosBopi

Kanitanisauis
NPOLEHTIB
(npvegHaHHA fo
cymu Bknagy)

3a Bknagowm 3
aBTOMPOJIOHraLieo Ha
BMGip KnieHTa:

- 3 KaniTanisauieto,

- 6e3 kaniTanisauii.

3a Bknagom 6e3
aBTonposnoHrauii
kaniTanisauis He
30iNCHI0ETLCA.
Kanitanisauis npoueHTis
30INCHIOETLCS TiNbKK 3a
OCTaHHI MicsLb CTPOKY
aii Bknagy (B AeHb
aBToONpOroHrauii).
MoxnusicTb
Kanitanisauii moxe 6yTn
3MiHeHa KnieHTom
YMPOAOBX CTPOKY Aii
Bknagy.

He nepenbayeHo.

He nepenbayeHo.

He nepenbayeHo.

Kanitanisauis
30INCHIOETLCA LLIOMICAYHO.
MoxnuBicTb kaniTanizauii
He Moxe ByTu 3miHeHa
KnieHTom.

be3 moxnueocTi
KanitTanisauii npoueHTiB.
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7 MoxnuBicTb He nepenbayeHo. He nepenbayeHo. He nepenbayeHo He nepenbayeHo. [MonoBHeHHS [onoBHEHHS

NOMOBHEHHS nonyckaetbcsi 6e3 ponyckaetbcs 6e3
obMexeHb MakcuMarnbHoT obMmexeHb
CYMM MOMOBHEHHS. MaKCUMarnbHoOi Cymu
MinimanbHa cyma MOMOBHEHHS.
NOMOBHEHHSA: MiHimanbHa cyma
- y BigaineHHi baxky — MONOBHEHHS:
100 rpuseHb/ 20 gonapis - y BiadinenHi banky —
CLA/ 20 eBpo; 100 rpuBeHb/ 20
- yepes Cucremy nonapie CLUA/ 20 eBpo;
«lHTEepHeT-6aHKiHM» - He - yepes Cucremy
BCTaHOBIIOETLCA. «IHTepHeT-6aHKiHM» - He

BCTaHOBITHETHLCS.

8 MoxnuBicTb He nepenbaveHo. He nepen6ayeHo. He nepen6aveHo. He nepen6ayeHo. He nepen6aveHo. YacTkoBe 3HATTSA

YaCTKOBOTO 3HATTS Bknagy nonyckaeTbcst
6e3 obmexeHb, B
MeXXax 3anuiiky
Bkragy.
MNepepaxyHoOK NpoueHTiB
He 30INCHIOETHLCS.

9 HocTtpokoBe He nepepnbayeHo. He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. Honyckaetbcs, 6e3
NOBEPHEHHS 3a nepepaxyHKy NpoOLEeHTIB.
iHiLiaTMBO KnieHTa

10 | CTpok BHECEHHS 6 kaneHgapHux gHiB 3 6 KaneHgapHWX OHiB 3 AHA | 6 kaneHAapHuX OHiB 3 AHA | BHeceHHsA cymu 6 kaneHJapHUX AHiB 3 AHA | 6 kaneHAapHUX AHiB 3
CyMM MOYaTKOBOrO [OHS noyaTky nepebiry noyaTky nepebiry cTpoky noyaTky nepebiry cTpoky Nno4YaTKOBOrO BHECKY noyaTky nepebiry cTpoky [OHS noyaTky nepebiry
BHECKY Ha BKMagHUA | CTPOKY PO3MiLLLEHHS posmilLeHHs Bknagy posmilLeHHs Bknagy BiAbyBaeTbCA B MOMEHT | po3milleHHs Bknagy CTPOKY PO3MiLLIEHHS
(meno3nTHuiA) Bknaay (BKMOYHO). (BKITHOYHO). (BKITHOYHO). odopmneHHs Bkraay B (BKITHOYHO). Bknagy (BKMOYHO).
paxyHoK npu Cuctemi «IHTepHeT-
po3milLieHHi Bknaagy OaHKiHr»

y BigainenHi BaHky
[MpoueHTHa cTaBka, BcraHoBnoeTbes BignoeiaHum piieHHsiM AT «MTYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHopmalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha Canti BaHky Ta
11 | y T.4. 3acTOCyBaHHS 3a3HavaeTbeA y 3asBi Ha npuegHaHHS o [lorosopy.
YMOB NOSINbHOCTI
12 | Kanan npogaxy BipaineHHsa baHky Ta BigaineHns baxky Ta Cuctema «IHTepHeT- BigaineHns baxky Ta BipaineHHs BaHky Ta

Bknagy

Cucrtema «IHTEepHeT-
BaHKiHM»

BigaineHHs Banky

Cuctema «IHTepHeT-
GaHKiHM

BaHKiHr»

Cuctema «IHTepHeT-
GaHKiHM»

Cuctema «IHTEpHeT-
GaHKiHM

* - nepiod oghopmiieHHs1 Bknadie 8cmaHO8/1H0I0MbCS OKPEMUM PilueHHSIM baHKy.
** . [leno3um «HadilHut» moxe 6ymu ogpopmneHuti minsku KnieHmamu, siki ompumanu depe3 AT «[MYMB» sidwkodysaHHs1 3 ®oHOy 2apaHmyeaHHs eknadie Qi3uyHuUX ocib.

*xx . [enosumu «[oxioHut MJIKOC» moxyme 6ymu oghopmrieHi suknoydHo 8 Mepiod nposedeHHsi Akuii «denosum LoxidHud NJIFOCx» knieHmamu, siki € YyacHukamu Akuii 8idnogioHo 0o

lpasun Akuii (Mpasuna Akuii, wo po3miweHi Ha caimi baHky 6 po3dini: https://about.pumb.ua/presscenter/promo).

E.EEEI MignmcaHo kBanichikoBaHNM €NEeKTPOHHMM NigNMCoM
Mipnucysau MNonosa MpaeniHHsa AT «[MYMB» YepHeHko Cepriit MNaBnosuy

==

[aTta nignucanHs 14.08.2024
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HopaTok 2 fo [loroBopy KoMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs isnyHNX ocid
YMOBM HagiaHHA Ta o6¢cnyroByBaHHA « ABTomaTuyHoro osepapadTy 3 dikcoBaHol cyMmotro» Ta « ABToMaTU4HOro osepapadty»**

HaiimeHyBaHHs Ta MicLiesHaxomkeHHs Banky: AKLIIOHEPHE TOBAPUCTBO «MEPLUINA YKPAIHCBKUN MIPDKHAPOOHWIA BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HajaBaTUCA Ha cnoxuBdi Uini: KnieHTam — gisnyHum ocobam, ski o6CnyroByoTbCA B Mexax 3apnnaTHOro NpoekTy Ta/abo SkuM 3AINCHIOTLCS BUMMaTH NEHCIN,
couianbHi Bunnatn Yyepes KaptkoBuin paxyHok KnieHTa, Bigkputuii B BaHky.

Crpok gii KpeanTHoro nimiTy, B Mexax_sikoro Hagaetbca OepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / oLiHka MalHa: BiiCYTHE.

dopma KpeauTyBaHHS: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpegutHoro nimity, B Mexax sikoro Hagaetbcst OBepapadT.

MMepeBarn Ta Hegoniku NponoHoBaHOi OPMU KPEeAWUTYBaHHA: MOXIMBICTbL Garatopas3oBoro BMKOpucTaHHs kowTiB KpegutHoro nimity 3a OBepgpadToM, 3aiicHeHHA Bankom
[lorosipHOro cnMcaHHs rpoLLoBMX KOLWTIB 3 paxyHkiB KnieHTa B BaHky 3 MmeTolo noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHmuyHa makcumanbHa cyma OsepapadTy.

Tvn NpoLLeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLEHTIB: hikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LWOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHUM ©OProm NPOTAroM BCbOro CTPOKY KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMM, MOYMHAKOYUN 3 OHS BUHWKHEHHS 3aboprosaHocTi 3a OcHoBHMM Goprom (BKMYaum uen aeHb) no
AeHb NOBHOro noralueHHs 3aboprosaHocTi 3a OCHOBHMM BOProm (He BKMOYaKuu Len AeHb), BUXoAa4m 3 pospaxyHky 360 aHiB y poui.

CxeMa kpeamTyBaHHSA, NOPSAOK NoBepHeHHs OBepapadTy: KnieHT 3060B'A3aHuiA noracuTy B NoBHOMY 00cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHWX OHIB 3 faTh Moro HaaaHHs. [poueHTH 3a KOPUCTYBaHHS KpeAUTHUMUM KOLLTaMu NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTu cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro Micaus. 3aboproBaHicTb, He noraweHa KnieHToM y BcTaHOBNeHU [JoroBopoM TEpMiH, BBaXaeTbCsl NpocTpoyeHo. ObcnyroByBaHHs KapTkoBOro paxyHky, 3a siKUM
BcTaHoBneHo OBepapadT, 34iNCHI0ETLCA 3a [le6eTHO-KPeAUTHOK CXEMOLO.

[epeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaAHHA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXNMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLLITIB B MeXax BCTaHoBreHoro KpegutHoro nimiTy; po3mip nimiTy 3anexwuTsb Big 3apobiTHoi nnatu KnieHTta, po3aMipy oTpyMyBaHuX couianbHux Bunnat abo nakeTy nocnyr B
MeXax SKoro BiH 06cnyroByeTbCs.

«CouianbHun»
«BCeKAPTAY, Mosa
«BCeKAPTA . . o «lMnatuHoBUA - «bnek ,
«BrogxeTHUK» [«pocTuity| «MiuHuiny («3 BepLLUKamMmn» . «lMpemM’ep»| [MakeTom
MnatuHay, KepiBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $KOro 10 000
HagaeTbes OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CYMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HajaeTbcA - He
nocryr), rpUBEHb HagaeTbes
Posmip KpegutHoro nimity, B Mexax gkoro | oo 45% Big po3mipy cepefHbOMicsa4HOI 3apobiTHOI nnatu abo couianbHWX Bunnat, B T.4. neHcia KnieHta (ame He Ginbwe 8000
HagaeTbea OBepapadrT, no MpoaykTy | rpvBeHb), WO nepepaxoByeTbcs OpraHisauieto abo opraHamu [MeHciiHoro coHay YkpaiHu/couianbHOro 3axucTy HaceneHHs Ha
«ABTOMaTU4HMI oBepapaddT» paxyHok KnieHTa B BaHky, BioKputuin B Mexax 3apnnaTHoro npoekTy abo Ha sikuiA 34iNCHIOITLCA couianbHi BUMMaTH, B T.4. NEHCIs
KnieHta
MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHUMU | 49% pivHMX (NPOLIEHTHa CTaBka Ha CTPOKOBY 3aboproBaHicTb)*
Kowutamu no MpoaykTam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoOO CyMO0» Ta | 58% pivHMX (MpoLLEHTHA CTaBKa y BUNAaAKy BUHMKHEHHS MPOCTPOYEHOT 3a60proBaHOCTi)
«ABTOMaTUYHWUI OBepApadT»
MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHumu | 12,5% piyHux (NpoueHTHa cTaBKa Ha CTPOKOBY 3ab0proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB GomxeTHUX ycTaHoB | 58% pidHux (NpoueHTHa cTaBka Y BUNaaKy BUHUKHEHHS MPOCTPOYEHOT 3a60proBaHoCTi)

[=X%[E NignucaHo kBanicikoBaHUM €NEKTPOHHM NiANMCoM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
EM®  [ara nignucanns 14.08.2024
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Ta/abo y MakeTi nocnyr «BlOMKETHUK» (32 YMOBM,
wo KpeauTtHuin niMiT, B MeXax SIKOro HagaeTbcs
OsepgpadT, He wMeHwe HiX 50%  Big
cepegHboMicaYHOI 3apobiTHoi nnaTtn KnieHta)

[ocTpokoBe noBepHeHHa OBepapadTy: 4OCTPOkOBe NoBepHeHHs OBepapadTy Moxe BigbyBaTuCh 3a iHidiaTuBoto KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabayeHmx umm
[orosopoM. KnieHT mae npaBo y 6yab-akuii Yac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noeepHyTM OBepapad T 6e3 cnnatu komicii 3a nosepHeHHs OsepapadrTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprTicTb:

KoMicist no 0|3ep/:|,pachy1 (HapaXoBYETLCA LLOMICSIYHO B [1eHb BUHUKHEHHs | / TPVBEHb ] . .
3a60proBaHoCTi N0 BCTAHOBREHOMy NiMiTy oBepapadta binbluie Hik 50 (ans npauiBHKUKiB BlogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogxeTHK» — 19 rpuBeHb™)

(mW'sAToecaT) rpuBeHb | mignarae  onnati  NPOTAroM  MATHAAUATM
KaneHgapHUX AHIB 3 AaTu 3akiHYeHHs KaneHgapHoro Micaus )
PospaxyHKkoBo-kacoBe 06cnyroByBaHHS: BigNoBiAHO OO0 Aitounx y banky Tapudis Ta obpaHoro KnieHtom MNMakeTy nocnyr

1 Kowmicis no oepgpadTy - Ue LWOMicsyHa Komicis 3a nmocnyrv BaHKy WoZdo cnucaHHs Ta 3apaxyBaHHS KOLWTIB 3 MeTol noBepHeHHs OBepapadTy, po3paxyHKOBO-KacoBe
o6cnyroByBaHHs woao OBepapadTy, Ha4aHHS KOHCYMbTaUinHUX Ta iHpopmauiiHux nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHsa KnieHTa y TpygoBux BigHoCcHMHax 3 BaHkom, BpaxoBytoun MOXnuBiCTb BaHKy npoTsarom Aii Tpygosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV piHaHCOBUIA
cTaH KnieHTa (CykynHuin YncTui goxia, couianbHy cTabinbHICTb TOLWO) Ta NOB'A3aHe 3 MM 3MEHLUEHHS KpeaMTHOro pM3nKy, Ha Yac Aii TpyaoBoro AoroBopy Mk baHkom Ta KnieHTom
NPOLEHTHa CTaBka Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWCTYBAHHS KPEOUTHUMW KOLITamu Mo MpoaykTy «ABTOMAaTUYHWUIA oBepApadT» Ans npauiBHWKIB BaHky BCTaHOBMIETLCA B
po3Mipi 37% pivHnX, komicia no OBepapadTy He HapPaxoBYETLCA.

Y BuNagKy NPUMWHEHHsT Aii TpyooBOro AoroBopy Mik BaHkom Ta KnieHTOM, 3 OHsl, HacTynmHOro 3a OHEM MNPWUNUHEHHS TPyOOBOro [OroBOPY, MPOLIEHTHA CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBaAHHSA KpEAUTHUMM KOLUTaMM MO NPOAYKTY «ABTOMaTU4HUIA oBepapadT» BCTAHOBMETLCA B po3mipi 49% piyHux, a komicia no OBepapadTy - 7 rpuBEHb.
** mig ymoBamu o6CnyroByBaHHs « ABTOMaTMYHOro oBepapadTy» MaeTbca Ha yBasi o6cnyroByBaHHs No npoaykTy «OBepapadT».

[=X%[E NignucaHo kBanicikoBaHUM €NEKTPOHHM NiANMCoM
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 3a KOpMCTyBaHHSA nimitom OBepapadry,
BcTaHoBneHoro y MNaketi nocnyr «MpocTuin»

Bugu nnartexis 3a kpeantTom R
% nnaTtexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g 3
- KinekicTe aHIB y 2 g x KpeauTHOro « ;
. . ~ T = [
E po3paxyHKOBOMY nepioAi E % § ?:? Bakky I'IOCG[()::,HVIKa TpeTix 0ci6 : s
o> . ) T [0}
o3 § gz = g < HasBHOCTI) £ g
N I £a " - 33| « - > o o] o] ©] x g 2
3 E C g I 4 o E I ‘= , & I = o o o T = [ o o
3/n 8 no 02 - =5 & 65| & zI| % = G| 8STaol 2 o @ @ e E
= E o> = T M= O m I (&N O ® E x Q Q o E— Q
2k no npoueHTax s 32 = g 29I| 9¢8| F% © = S © x © o

o C 0 s = ] xR o e = = = oOdzx = z ] = I
© = rnoratueHHIo 3a 55 o = °csa| £67| & sl 5 S|l g9 9 = 2| 5% Zz o
S cymu kopuctya | 3 E < ) >35| a8l ° o ) S| 28 s 2 ° 56 o )
KpeauTy HHSM o g 3 ges §_ & (E; 2 e 2 g % s| & -% = Q T 8
KpeanTom s & c o o 8 8| = ‘5 S| IEC 3 5 [ = = &
8 ’ g sl¢ | 2| *| e | & g| ¢ 2 8 ®
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00| 0,00| 0,00 | 0,00| 0,00|0,00 | 0,00 | 214,97% | 240,32
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padbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «BrogXxeTHUK»

Buau nnatexis 3a KpeguTom

xR
3 nnaTtexi 3a gogaTkoBi Ta/abo cynyTHi nocnyru < I
Kinbkicte aHIB y ol s = KpeauTHOro § 8
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3/n = s 8 (E)[ N e s I = (SR T I Qo 5 S & = o 8. 2
g no SN > s X| ®._ 9 Sz © @ ©| oof =7 @ 3 a E &
Sk no npoueHtax | 2 ¥ @ = Q| 852 . © S| © ®» | E5S5 ® e 3 E ® @
@ @ poul © O E 0 < & L& o m T > = = c @I = I ®© = T L]
o 2 rnoraleHHIo 3a 55 @ = SEa g > | L5l § S| oEg ¢ =) S| Sw z ©
S cymm KkopuctyBa | 3 & g aI:)r = 2l 2o | 83 5 S | B39 s 2 °| G S o 5
KpeauTy HHSIM o g 3 se8 > (E; o 8 2 g ﬂé_ S E‘ -% S| ¢ T E
4] ‘s = 5

KpeauTom S 3 = o 8| gg | 2 3 gl g © S S § 3 é &

® 8. < = g c = = o
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00| 0,00| 0,00 | 0,00| 0,00|0,00 | 0,00 139,49% | 230,34"
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «MiuHnn»

Buau nnatexis 3a KpeguTom 2
3 nnatexi 3a gogaTkosi Ta/ abo cynyTHi nocnyru < T
Kinekictb AHIB y ol s = KpeauTHOro @ e
- iaAi - X ° © =
> po3paxyHKoOBOMY nepiogi >, ; g % Bakky noce;z:auHMKa TpeTix oci6 5 'E_[

S = m ©
T < g 8 - o E‘ HasBHOCTI) z L
go 238 g | Bs o S 3 2
3 - I s [ [} )
N = cog| § §E | g S+ | £ | & 3 g| 8| £ % 3 5
3/n © C no = o0 o =5 | H 8% I I 25 o S @ 3 © o =
g S>> fan T O T ._ 38 S =z © 3 (o) oo ¥ s Q o Q = a
5 5 no |mpouermax | o X'®| = | S& | 5%% .8 | FH | s|goz £ 2| & € g g
@ X | noraieHHio 3a 5k @ E¥ | 8E3 % = | 25| S| $|®E§ ¢| 3| 2| 8¢ z ©
S cymu kopuctysa | 3 5 g g > gg X0 8 § ) s | B 3 = 2 2 G o o é
KpeauTy HHAM o g g Sg8 = (E)‘ S B 2 g qé- 8l 2 5 S| B 5 o

= ® = = =

KpeauTom S 3 = e 8 29| = 3 2 g - S S § 3 é &

™ 8. < = 3 = 2 = e
1 2 31 e 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99%*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X Q,99%*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 138,59% 574,82"
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 Bepwkamu»

= Buav nnatexis 3a kpegmMTom @
= - - - g T
KINbKICT /IHIB 3 E U: nnarexi 3a nonaTKOBépTeap/;?gocrinyTHl nocnyru @ g
~ 1 H ~ x o i >.;
> po3paxyHKoOBOMY nepioai > ; s % BaHnky nocepeaHuvka TpeTix ocib : £
g 2> g8 . 3 a (3a HasBHOCTI) E g
Q3 Tz s £ o < 5 &
S e g8=c < s = = a *® > s @ o g | x = 0
N 5 B P © ae | £ ¢ 8 & I a | § o Z s | B S e 5
3in & no 288 o °es | 5.9 8 | & T| 6| 808 =| 8| B8] 8 e o
- o lmowewax | Sz 2 | g3 |89 1F [§¢y S| 2 583 8 E| R|D.| ¢ 2
© g | noraweHHio 3a © D C = <2 | SER % = | 25| 5| | SEE| ¢| F| 2] 8¢ T @
E cymmn kopuctysa | 2 ® g '3_3 =g = 83 5 S| B38| = 2 °| g9 o %
= KpeauTy HHAM Jc p =1 g es8 > S gl @ % g8 8 > s g | 2 3 =
wpeantom | = | 8 |s'g 88 |z | 3| &|s | 8| §| §|3 5 5
) © = 3 3 © e I 3 = o o] I g )

e I
1 2 31 e 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16™ 0,00 699,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00| 0,00 | 0,00 | 51493,69% | 1470,16**
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 Bepwkamu»

Buau nnartexis 3a kpeantom 2
3 nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru ) z
Kinekictb AHIB y o é s = KpeauTHOro § =
E po3paxyHKOBOMY nepioAi E’ ; % % Baiky I'IOCG[():a,D,HVIKa TpeTiX oci6 E g
3 % % T e = HasBHOCTI) E g
g9 g0 g Qs @ = o 3
N ; © - = = P 3o = Q = > s © @ © x =) =
3/n T C no s 80 ® es | £ F o' I I 218 o £ T 3 5 2 2
S 38| E g3 859 2z |8, 8| 8| ceg €| & ¢ & = o
25 no npoueHTax m%g S g% ?g% P > < - m°§ © 2 x £ © @
© = noratleHHo 3a 55 e E ok > : S = S| o E g 9 El 2| 5% = ©
= cymm KopuctyBa | 3 & < 5} >gd5 29 ol g S| Exg s < Sl - .
KpeamTy HHSIM T % ] 828 < e | 8% 2| 5| E cgl g = S 2 é ®
e I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 (0,00 | 0,00 |140,15% | 804,84~
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MnaTMHOBUI-KepPiBHUK»

Buau nnartexis 3a kpeantom )
3 nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru ) z
Kinekictb AHIB y é s = KpeauTHOro é =
-~ i i - o) >
> po3paxyHKOBOMY nepioAi > ; g % Baiky I'IOCGF()::I,HVIKa TpeTiX oci6 5 'E_[

s = m m ©
I g 8 ; e > HasBHOCTI) E <
Q 'q__) Q 8 Q [©) Qs [0} = 5 x
3 £ a = = s Q n
N8 sgg| s | 32 ¢ 2. | 3| 7 = | s| g| gz g | B
a/n 5 c no S®0 ‘; = T 5 SE I z 2 ) © g, © 3 > a =
© 5 >0 2 T @ g ) ¥ T @© © g [e] E & S m o o cC Q.
3 5 no - |npouewtax | g ¥ 5 | 28 | %% o8 | §% =| =|s2z £| E| & s g 3
© 2| noraieHHio 3a 5k @ EY 858 33 IS5 5| % SfF o| | 2 se z ©
S cymu kopuctysa | 5 £ e o} > g 2 0 ® g 3 s | Bag s 2 2| ©8° p E
KpeauTy HHSIM g g 3 828 > E‘ T2 R 2 g ggl = = S| 2 3 S
KPEAMTOM =3 3 S ° g So = 3 el s F| 8 g s | 3 3 A

) o é s} ) = E = e o | = o
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X

Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00| 0,00 | 0,00 0,00 0,00 | 0,00 |0,00 | 0,00 | 81,97% | 771,16™
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y lMNakeTi nocnyr «bnek NMnatnHym»

Buan nnatexis 3a kpegmMTom 2
KinbKicTe AHIB Y E nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g E
- pO3paxyHKOBOMY _g 2 x gggg”;”ﬁrvﬁ( & =
> nepiogi > ; g z BaHky 3332 TpeTix ocib 6 ':§[

S = [] ]
g 3 T 8z = g‘ HasiBHOCTI) z o
g P 2Q8 S Qs © = & .
N = & g g Sg | ¢ 8 - = 2 > g| 8| 2% g 5
3ln &c no o z "9 > = .6 gz % |l &1S8.9 2| 3 3|8 g &
§© npoueHT o> - T @ 8:= 0 ¥ I T © 8|l eog o 3 o | & Q
25 noratue X 0 s oY Qo f . © Ty 6 = © X © s

ax 3a T o E = A oI w® o m SE = = © 1 T = T ® = T
© = HHIO 55 @ E oEm @ > sl 5 S|oegd 2 =) g | g Z ©
© cymn | “OPMCTYB S c =3 o = 2o S& 5 = | ®Fa I o o | E8 S z
= aHHsAM Jc © = 520ga e x ol © S| m0Q = = =| 8 o =
KpeauT ®© s o S 28 < E S ¥ c s 5238 = > s = 5 ©
y KpeanTto E‘ > g— ° o 88 = 5 5 g < 2 5 5 5 e % ©
® 1<) ™

M © 8 g° g z E E| 2| ¢ = g
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,177 X X 7,00 X X X X X X X X X

Ycboro X X 10422,34**| 5000,00 408,34" 0,00 5000,00™ |14,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKKU 3a KOPMCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom 2

= i i i -
KinbKicTb aHiB S nnaTtexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g §
- pO3paxyHKOBOMY _g 2 x r'?ggg”;”ﬁ;?( « =
> nepiogi > ; g z BaHky ap(ag TpeTix ocib 5 'E'E

S = [] @
gz @ 8z 2 g‘ HasIBHOCTI) z Q
g gg g g Q = 2 S i 3 p
N F C no g o T %E T S % g < ol B g g 2|2 3 5
a/n &= no npoLeH 209 - = 5 QI z T gl 8, 2= 8 @ | 9 g E
© >0 Pas T P T._ 3 e T © S O o o ¥ ol o o o c Q
f | norawe | Taxsa | g X0 5 °8 | 282 & 8> S| 2|55% €| £ F| = o g
© 2 HHIO | KopuCT 5k o = 8ER 2 2 T < S| S|SEy o| 5| 2| i¢ I ©
= cymu | yBaHHs 3G g GI:Jr E» g2 % < 8T G S| g s 2 °l 5 8 o i
kpeauT | M © g g 8e8 >z §2| 2| 212888 &| | & ¢ I s
y KpeauT =3 3 = ° B 89 E E €les | 8 S| §|3 3 A

om °© 8 g° e z 3 B 2| o = 8

s I
1 2 31 : 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 (0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnarTexis, po3paxyHoK CykynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKku 3a kopucTyBaHHA OBepapadToM 3pobreHo BUXOAAYM 3 HACTYMHOTO NpuKNagy: nata
HapaHHa Osepapadyty: 01 yepBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTHoro mimiTy, B Mexax sikoro Hagaetbca OBepapadT Bignosigae po3mipy BiAMOBIAHO 4O YMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproeaHocTi 3a OBepapadTom 34iNCHI0ETECS KnieHTOM B CTpOKM Ta nopsaky, nepegbdadeHomy LM [JoroBopom.

*** 3a3HaveHa cyma BignoBigHO A0 YMOB nigkntodeHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe GyTv 3MiHe HUIA BigNoOBIAHO A0 Aitoumx y banky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWI KOMICIT BignoBigHo Ao aitounx Tapudis baHKy (3a 3HATTS rpoLLOBMX KOLUTIB
3 KapTkoBoro paxyHky rotiBkoto yepes kacy AT «MYMB» abo 3a gonomorot nnaTiXHUX NPUCTPOIB; 3a 34iNCHEHHs 6e3roTiBKOBOro nepekasy 3 KapTKOBOro paxyHKy, 3a BHECEHHS
roTiBku 4epes kacy AT «MYMB» ToLo).
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpUcTyBaHHA OBepapadTom
Ha yMoOBaXx NpoAyKTy «ABToMaTU4HUI oBepapadT», Wo HapgaeTbcA no3a Naketamu nocnyr ansa KnieHTis, 3a BUkntoveHHsiM npadiBHukiB AT «[TYMB» Ta 6rogxeTHMUX

ycTaHoOB

Buau nnatexis 3a KpeguTom 2
3 nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru < T
Kinekictb AHIB y a s = KpeauTHOro @ e
. R - X ° © >
> po3paxyHKoOBOMY nepiogi > ; g % Baiky I'IOCG[Z():a,EI,HVIKa TpeTix oci6 5 'E_[

S = m ©
g < g 8 - <) E HasIBHOCTI) E S
gL cgée g Qs © = o "
N iy g m 30 | = 2 | > =3 o | | 8| x E 5
3/n ® C no =89 o s | F g% T z 25 o S ® 3 © a =
= > >a E‘ © g © ._ 8 g T ® ch (e} O O ¥ s o] o [o8 c Q
25 no npoLeHTax g X0 s ©g | £9% . T g% 02 o 5 S © g X '; o s
© 2 noraLLeHHIo 3a 5k 3 E * SE 3 % ~ | T5| § s S E g2 5 e | 5 Es @
& cymu KopuCTyBa T E g ol 2 gg X0 83 & S | B g = 2 2 G o g“ 5
KpeauTy HHSIM o g 3 sgegg =z (E; 2o 8 2 g ﬂé_ s| & -% S| ¢ T E

4] ‘s = 5

KpeauTom = 3 = e 8 29| = 3 2 g - S S § 3 é &

[} le) x = cC cC i a

o I
1 2 31 e 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"

[=X%[E NignucaHo kBanicikoBaHUM €NEKTPOHHM NiANMCoM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
EM®  [ara nignucanns 14.08.2024




71

padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKK 3a KopucTyBaHHsA OBepapadTom,
Ha yMoBax NpoAyKTy « ABTOMaTU4HUI oBepApadT», Wo HagaeTbcs no3a NMaketamu nocnyr ansa KnieHTiB-npauiBHUKIB 6104XeTHUX YCTaHOB

= Buav nnatexis 3a kpegmMTom @

KinbKiCTb AHIB y g E U: nnaTexi 3a nonaTKOngT:;/;?gocr};nyTHi nocnyru E é

> PO3PaXxyHKOBOMY MepIoAl E ; §- (% BaHky nocepeHuka TpeTix oci6 o E

52 =8 Q Q (3a HasiBHOCTI) E &

e 8§38 S S s 2 g © o} g

N Zw X a - = 35 | & | ga- g < 2 s g x | B 3 2

T B no Sod 3 ok | Z §H §F T g gl 8 o > @ 2 | @ SIS 3

3/n (& p E‘ 0.9 > = =) 8 5 O x T (&N (o] % 8 o £ = S g E- o &

S o |mpouentax | 3G F | g8 293 L& Fv| 3| 2| 55| £ £ 5| s ¢ g

gl rnoratueHHIo 3a ©OoC g s £ SE g 2z ot g s ® E T2 E] 2 | 59 z =

= cymu KopucTyBa e © =3 z 2 ol £0 © o 8 = Ly 3 = = “S’ G o - z

= KpeauTy HHAM Jc p =1 sgg9 S = 2 <§ g8 8 > s g | 2 3 =

KpeauTom g 2 g 8% ] S E 9] E X ) 5 S| 3 = 8

5 &1 = |8 7 gl & | 2| 7% ¢l g 8|2 | 3 ks

1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X

3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X

4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X

6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42™
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKKU 3a KopucTyBaHHA OBepapadTom
Ha ymoBax NpoAayKkTy «ABToMaTu4HMi oBepapadT», Wo HagaeTbesa no3a Maketamu nocnyr ana KnientiB-npauisHukie AT «[TYMB»

=< Buau nnartexis 3a kpeantom <
KinbkicTb gHiB y 3 nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm & §
- pO3paxyHKOBOMY -2 2 3 KPEeAnUTHOro g <=
> nepiogi > ; s z BaHky nocepegHuka TpeTix ocib ®© £
& > g8 . 3 Q (3a HasiBHOCTI) z 3
@ % 0] % I 5 = = 5 e
) o [3) Q [0) 3
S go o s S = ] ® > s © ® © x = "
N =@ = Q © a o I — 8 & I & a = o T < = o o f
Z e no Sg g 3 eSS | T 5 &= I 5| 6| Sos| 2| § 2 | 2 2R Q
3/n ©c 2090 - - R «© 3 © S o x s Q o | 2 = E
S no npoueHTa > > £ o | 828 o8 ey o 2 €5 s @ 2 x| E © S
2 noratueHH x 3a © o E = <2 | 8ER 8 = TE = S QE% 6 5 5| Sol I @
[~ locymn | kopucTysa | £ @© i& 'GE) > 59 Eo 8 § 3 S| fTFg = 2 2| 8o° p %
= KpeguTy HHAM Jc © I sg9 Z 2 2 ‘3’ ggo = = E | 8 z £
o s 8 e g w8 2 = E¥2| § 5 | = = ©
KpeauToMm s 3 =3 °© 8 3v 2 3 2| o 8 g g | 3 3 @
) © S é © < .z % c c e I & ™
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42" X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 | 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

Ycboro X X 530,84** | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 [ 0,00 | 0,00 | 44,79% | 530,84"

1 nocnyra Bkntovae Nnaty 3a 0chOpMIEHHs Ta 0BCINYroByBaHHS NakeTy MOCyr

2nocnyra BKMoYae KoMicito no osepapadTy

** Mpagpik nnaTexis, po3paxyHOK CyKynHOI BapTocTi OBepapadTy Ta peanbHOi MPOLEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadTom 3pobneHo BMXoasymM 3 HACTYNHOroO Npuknaay: gata
HapgaHHa OsepgpadTty: 01 uepsHs 2020 poky; cyma BukopuctaHoro KnieHtom KpegwTtHoOro nimity, B mexax sfkoro Hagaetbca Osepgpadt: 500 rpuseHb; nimit OepapadTy
BCT@HOBIIEHO Ha PaxyHoK, sikui Biakputo y MakeTi nocnyr «BceKAPTA»; norawweHHs 3aboproBaHocTi 3a OBepapadToM 34icHI0eTbe KnieHToM B CTPOKM Ta nopsaky, nepeadaveHomy
umm Jorosopom.

*** 3a3HaveHa cyma BignoBiaHO A0 yMOB nigkntoveHHs ao MakeTy nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip Moxe OyTu 3MiHEHUWIA BIiANOBIOHO 40 AitounX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4oAaTtkoBO MOXYTb CTAryBaTUCH iHLWI KOMICIT BignoBigHo o Aitoumx Tapudie baHky (3a 3HATTA
rpowoBumx KowTiB 3 KapTkoBOro paxyHky rotiskoto 4yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtixxHUX NpUCTPOiB; 3a 34iMCHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHECEeHHS roTiBku yepes kacy AT «MTYMB» Towo).

Jodamkosa iHhopmauis: cnnata NpoLEHTIB 3a KOPUCTYBaHHS oBepapaddTOM He BMMMBAE Ha onoaaTkyBaHHsA Aoxoais KnieHTa Ta He Hagae NpaBo Ha OTPMMaHHS AepXaBHUX cybcugin.
BinbLw geTaneHy iHdopMaLito cTocoBHO poaykTiB «ABTOMaTUYHUIA 0BepApadT 3 (PiIKCOBAHO CyMOIO» Ta «ABTOMaTUYHUIA oBepApaddT» MOXINBO oAepXaTu:

- y 6yab-sikomy BigaineHHi AT «[MYMB», nepenik Ta MicLie3Haxo4XeHHs Sknx po3millieHi Ha Be6-canTi AT «[MYMB» B Mepexi IHTepHeT 3a nocunaHHsaM: pumb.ua;

- 3BepHyBLUMCH 3a TenedoHom Ao LieHTpy o6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BiNoBiAHOro onepartopa.
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HopaTok 3 go [JoroBopy KOMMIIEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs disu4HKNX OCib

YMoBM HapaHHA Ta OGCHyI’OByBaHHH

«KpeaunTHoi KapTK1 3 NiNbroBMm nepionom Ta cepsicom oOpMIIEHHSA MOKYMNOK
«CnnayynTte YacTMHaMmn»

MasterCard World?

PALIO

YMOBM KpeauTYBaHHS 3 BUKOPU

MasterCard World *

EMOLIO

Visa Credit\MasterCard
World

BCEMOXY?

CTaHHAM NNATiXKHOI KapTKN

MasterCard
Platinum Chip Pay
Pass

SOLOMaHgpu

Visa Credit\MasterCard
World

BCEMOXY?

Posmip KpeanTHoro nimiTy (rpmBeHb)

Big 500
go 30 000

Big 500
go 50 000

Big 0
0o 200 000

Big 10 000
no 200 000

Big O
no 200 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymun BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1108aJIbHOI KPeOUMHOH JliHieo

MNMinbzoea npouyeHmHa cmaeka, pidyHux °

3a onepauisiMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKWN y TOpriBeNbHO-CEPBICHIN Mepexi Ta
mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnarixHoi kapTkn abo ii peksi3uTiB

0%

Minbrosa npoueHTHa
cTaBKka He
3aCTOCOBYETHLCS

MinbroBa npoueHTHa cTaBka

He 3aCTOCOBYETbLCA

Minbroea npoueHTHa
cTaBKa He
3aCTOCOBYETHLCA

Minbrosa npoueHTHa
cTaBKa He
3aCTOCOBYETHLCA

MakcumanbHui cTpok lNinbroBoro nepioay, AHiB

56

62

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismn po3paxyHKy NnaTixkHOK KapTKO
y TOpriBeNbHO-CEPBICHIN Mepexi Ta mepexi
IHTEepHeT

40% 7 42%

38% 7

40%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3HATTS FOTIBKM B NAATKHNX
npuctposx (POS-TepmiHan, 6aHkomart ToLo),
onepadisMu 6e3 i3MHOro 3acTocyBaHHs
nnarixHoi kapTku abo ii pekBi3nTiB

46% 7 48%

44% 7

46%

49% 7 58%

41,88%

47,88%

3a onepauisMn 3 BUKOPUCTAHHAM MAaTiKHOT

KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta

Mepexi IHTepHeT, ohopMINeHMMM B MeXax

Cepsicy odopMrneHHs nokynok «Cnnadvyire
YacTMHaMm»

0%

0%

0%
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MpoueHTHa cTaBka Ha cymy OcHoBHoOro 6opry y
BUMaAKy BUHUKHEHHSI NPOCTPOYEHOT 62% 62%
3aboproBaHOCTI 3a KpeanToM, PiYHKX
Posmip MiHimanbHOro nnartexy, Lo onnavyerbcs
LLIOMICAYHO Y BUMaAKy HasBHOCTI 3aboproBaHoOCTi 3%
(Big cymu dpakTuyHoi 3aboproBaHoOCTi Ha KiHeLb
po3paxyHKoBoro nepiogy) 8
. o . Pospax . . . Pospax . N
MnaTixHa PospaxyHkosui| [MnaTtixHa HKOFI;VIVIy MnaTtixxHa |PospaxyHkosui| [MnaTixHa HKomey MnaTtixxHa [Po3paxyHKOBWN
aTa €Hb aTa aTa eHb aTta aTa €Hb
it it a neHb it a it neHb a a
05 010 010
0o 5 yucna 20 yucno A 10 yncno | go 10 yucna 10 yucno A 10 yncno A 10 yncno
yucna uncna yncna
KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KO>XHOTO KOXXHOTO
: : KOXXHOrO : . : KOXXHOrO : KOXXHOrO :
Micaus micaus : micaus Micaus Micsius . Micaus : micaua
Micsius Micsius Micsius
28,29,30 015 020 020
no 15 uncna e A 20 yncno | go 20 yncna 20 yncno A 20 yncno A 20 yncno
. , yncno yncna yncna yncna
MnarixHa gata - gata onnaTtn O60B'A3kOBOrO KOXHOro KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
: . 10 : KOXHOro KOXXHOrO . : : KOXXHOrO : KOXXHOrO :
nnartexy (0o BKM4YHO), Ha BMOIp KnieHTa Micsus : X micaus Micsius Micsius : Micsius : Micaus
Micaus Micaus Micaus Micaus
o} o
025 28,29,30 0 28,29,30 28,29,30 A 28,29,30 28,29,30
10 25 uncna 10 uncro A A 28,29,30 28,29,30
yucna yncno yucna yncno yncro yncrno
KOXXHOro KOXXHOTo yncna yncna
: : KOXXHOTO | KOXHOrO KOXHOro KOXHOro KOXXHOrO KOXXHOrO
Micsus micaus X : : : KO>XXHOTO : KOXXHOTO :
Micaus micaus Micaus Micsius . Micaus : micaua
Micsius Micsius
MnaTa 3a He BHeceHHs OG0B A3KOBOro NnaTexy B
. 100 rpmBeHb
MnatixHy gaty
Cepsic oghopmneHHs nokynok «Cnnadyldme yacmuHamuy 1t
JocTynHa KinbkicTe Nepioais cepaicy
0gopMIIEHHS NOKYNoK «CnnavynTe YacTuHamuy 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 oo 36
(Ha BUGip knieHTa), micauis
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
akux baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHst KpeauTHOI 3aboproBaHoCTi Npu - - Bin 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMoK
«Cnnavyite yactuHammy» 13
. - . o) o . 20% Big cymu
LLlomicsiiHa koMmicist 3a BeieHHs nnaTexis npu 15% Big cymu LomicsiyHOro LLIOMICSIHOTO
BuUkopucTaHHi Knientom Cepgicy ohopMmeHHA MiHimanbHoro pisHoro MiHiMATbHOMO -
nokynok «CnnavynTe 4yactTuHamu» nnarexy ;
piBHOroO NnaTexy
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeauTHoi 3ab60oproBaHoOCTi, NPV BUKOPUCTaHHI ) ) 3% 3%
Knientom Cepgicy 0popMreHHs MOKynoK
«Cnnavynte YacTMHamMuy no3a Mexamu nepiogy,
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npoTarom sikoro baHk He HapaxoBye KOMicito 3a
obcnyroByBaHHs KpeaMTHOT 3aGoprosaHocTi 4

LLlomicsavHa Komicist 3a 06cnyroByBaHHs
KpeAnTHOT 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
Knientom Cepgicy odbopMreHHs MOKYynok
«CnnavyviTe YacTMHaMn» B Mexax nepiogy,
npoTtarom skoro baHk He HapaxoBye KOMicito 3a
o6cnyroByBaHHsA KpeamTHol 3aGoprosaHocTi 13

0%

0%

MiHiManbHa cyma nokynku, HeobxigHa ans
3acTocyBaHHA CepBicy 0pOpMIeHHs MOKYMoK
«Cnnayvynte YactMHammuy

500 rpmBeHb

YmoBwu npoaykTty «KpeauTHi KaHikynu»

CTpokK, Ha Ak Moxe ByTn 0hOPMIIEHNI NPOAYKT

) . 9 - - 3
«KpeguTHi kaHikynu» °, micsauis
Posmip MiHimanbHOro nnarexy, Wo onnavyeTrbcs
LLIOMICAYHO Yy BMNaAKy HasiBHOCTiI 3ab6oproBaHoOCTi
(Big cymu chakTmyHoi 3aboproBaHoCTi Ha KiHeub - - 0,5%

po3paxyHKOBOro nepiody) Ansi NpoaykTy
«KpeanTHi kaHikynun»®

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NiaTiXXHMX KapTOK

OcHosHi mapuchu

CTpoK Aii NnaTikHMX KapTok

3 poku

Bunyck, nepeBunyck no 3akiH4eHH TepMiHy Aii
Ta 06CryroByBaHHs OCHOBHOI MNNaTiKHOT
KapTku'®

BxoauTb y BapTicTb Tapudy 3a
3HSTTSA FOTIBKM, B MEXax
3anuLLIKy BNacHUX KOLTIB

BxoauTb y BapTicTb
Tapudy 3a 3HATTHA
roTiBKW, B MeXxax
3anuLLKy BNacHUX
KOLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 PaXyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxogwuTsb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTta
BaHky Ha KopucTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
NNaTiKHOI KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NMaTiXKHOI KapTKK

Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy ail
Ta 00cnyroByBaHHsi OHi€i 4OAATKOBOI NNAaTiXXHOI
KapTKM TOrO X TMNY, LLO i OCHOBHA

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTIBKW, B MeXax
3anuLLKy BflaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBYMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

150 rpmBeHb

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiXKHOI KAPTKK

Bunyck, nepeBunyck No 3akiH4eHHo TepMiHy ail
Ta 00cnyroByBaHHsi OAHi€i 4OAATKOBOI NNATIXHOI

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsl

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
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kapTku Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

FPOLLOBMX KOLLTIB 3 PaXyHKY
KnieHTa BaHky Ha KOpUcTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKu

rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTiKHOI KapTku

Bunyck Ta obcnyroByBaHHS ogHiei nnaTtikHOI
KapTku mutTeBOro Bunycky MasterCard
World PayPass 15

BxoauTb y BapTicTb Tapndy 3a 3HATTSA rOTIBKU, B MexXax
3aMuLLKY BMACHWX KOLUTIB

Bunyck, nepeBunyck No 3akiHYeHHIo TepMiHy Aail
Ta 06cnyroByBaHHA HaCTYNHUX [OOAaTKOBUX
NNaTiXXHUX KAPTOK TOrO XX TUMY, LU0 i OCHOBHA, 3a
KOXHy*®

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

Bunyck, nepesunyck Ta 06cnyroByBaHHs
[oAaTKoBMX NnaTikHMX KapTok Tuny MasterCard
Platinum Chip Pay Pass, 3a koXHy

250 rpuBeHb

250 rpuBeHb

Bunyck Ta obcnyroByBaHHS ogHiei nnaTikHOT
kapTkn Tuny MasterCard World PayPass,
3aMOBIneHHs Y MobinbHoMy 3acTocyHKy MNMYMB
Online 3 gocTtaBko «HOBOK NOLITOK»

150 rpvBeHb

150 rpmBeHb

Bunyck Ta BMgaya 4o4aTKOBOI KapTku
MasterCard World PayPass knieHTy, akuii
3Haxo4MTbCs 38 KOPAOHOM

200 rpuBeHb

200 rpuBeHb

MepeBunyck ofHiei AoAaTKOBOI MNaTKHOI
KapTKX NPOTSAroM CTPOKYy i Aii, 3a KoxHy1S:

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi banky

150 rpuBeHb

150 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiXKHOI KapTKK

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTiCTe Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anuLWKy BNacHUX KOLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 PaXyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoawuTb y BapTicTb
BWMYCKy Ta
06CnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn

MepeBunyck HacTynHUX [AOAATKOBUX NNaTiKHUX
KapTOK NPOTArOM CTPOKY iX Aii, 32 KOxXHy!®

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi banky

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpmBeHb

150 rpuBeHb
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- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTIBKU, B MexXax
3anuLWKy BNacHUX KOLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBUWX KOLUTIB 3 PaxyHKy
Knienta BaHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTikHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTku

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NAaTiXKHOI KapTKK

3HATTSA roTiBKK, 3a paxyHOK KPeAUTHUX KOLLTIB:

- B baHkomaTax Ta kacax [NYMb

4,9%+15 rpmBeHb 4,9%+15 rpmBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBUWX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTku

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NAaTiXXHOI KapTKK

- B baHkoMaTax Ta Kacax iHWmnx 6aHkiB Ha
TepuTopil YkpaiHu

4,9%+15 rpmBeHb 4,9%+15 rpmBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBYMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

Bxoantb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTku

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- B baHkoMaTax Ta kacax iHWunx 6aHkiB 3a
Mexamm YKpaiHu

4,9%+15 rpmBeHb 4,9%+15 rpmBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

3HATTA roTiBKM, B MeXax 3anuLLKy BMacHUX Ko TiB!C:

- B baHkomaTax Ta kacax NYMb

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3 paxyHKy
Knienta baHKy Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUWCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

- B baHkoMaTax Ta Kacax iHWmux 6aHkiB Ha
TepuTopil YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs1
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb

BxoguTb y BapTiCTb
BUMYCKY Ta
0o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
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KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

KapTKu

KOPUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

- B baHkoMaTax Ta Kkacax iHWunx 6aHkiB 3a
mexamu YkpaiHu'®

1,5% + ekB. 4 USD 1,5% + ekB. 4 USD

1,5% + ekB. 4 USD??

1,5% + ekB. 4 USD1?

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK 40 SIKOro BUMNYLLLEHa nnaTixHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKu

BxoanTtb y BapTiCTb Tapudyy 3a 3HATTS roTiBKW, B Mexax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKy Ta
06CrnyroByBaHHs
OCHOBHOI
NNaTikHOI KapTku

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixKHOI KapTku

- 6e3 BUKOpPUCTaHHA NnaTikHOT KapTkul’

1 % Big cymu nnartexy ane He MeHwe 20 rpMBeHb,
SIKLLIO BHOCUTBLCS rOTiBKOK Yepes kacy baHky cyma go
10000 (gecaTtu Tucad) rpyBeHb 6e3 BUKOPUCTaHHS
KapTkun, B iHWMX BUNagKkax — Bxoantb y BapTiCTb
Tapudy 3a 3HATTS roOTiBKM, B MEXax 3anuLLKy BMacHUX
KoLUTiB

1 % Big cymn nnatexy ane
He meHwe 20 rpyBeHb, AKLLO
BHOCUTbLCS FOTIBKOI Yepes
kacy baHky cyma go 10000
(oecatn Tucsay) rpueeHb 6e3
BMKOpUCTaHHs KapTku, B
iHLUIMX BMNagKax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs rpOLLIOBUX
KowTiB 3 paxyHky KnieHta
BaHky Ha KopuCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

1 % Big cymu
nnaTtexy ane He
MeHLe 20 rpuBeHb,
SIKLLO BHOCUTBCS
rOTiBKOI Yepes Kkacy
BaHky cyma go 10000
(necatu Tucay)
rpvBeHb 6e3
BUKOPUCTaHHA
KapTku, B iHWNX
BUMNagkax — BXOOUTb
y BapTiCTb BUNYCKYy Ta
06CnyroByBaHHs
OCHOBHOI KapTKu.

1 % Big cymun nnartexy ane
He MeHwe 20 rpvBeHb, AKLLQ
BHOCUTbLCS rOTIBKOIO Yepe3
kacy baHky cyma go 10000
(mecatn TncaY) rpuBeHb 6e3
BMKOpUCTaHHsa KapTku, B
iHLLUMX BUMNaaKax — BXoAUTb
y BapTicTb Tapudy 3a
nepepaxyBaHHs rpOLLIOBUX
KOLWTIB 3 paxyHKy KnieHTa
BaHky Ha kopucTb KknieHTa
iHWoro G6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BUKOPUCTAHHAM MNNaTiKHOI KapTku

BxoauTb y BapTicTe Tapndy 3a 3HATTS rOTIBKU, B MeXax
3aMuLLKY BMACHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHA NnaTiXkHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAapTKK

[MepepaxyBaHHA rpoOLLOBUX KOLUTIB 3 PpaxyHKy
KnieHta baHKy Ha KOPUCTb KIiEHTa iHLWOro 6aHKy
6€e3 BUKOPMCTaHHA NNaTiXKHOI KapTKX 3@ paxyHOK

KPeaUTHUX KoLTiB:'®

- MNaTiKHOIO IHCTPYKUIED Yepes BiaaineHHs
nymMb

1,5% + 5 rpmBeHb
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- yepes Cucremy «IHTepHeT-6aHKiHM

- Ha KOPUCTb OTpMMYyBaNiB, 3 AkMMK y baHka
yKrnageHi OroBopu Npo NpumMMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapndy 3a 3HATTSA rOTIBKU, B MexXax
3anuLWKy BNacHUX KOLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTku

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KrieHTa iHWOoro
6aHky 6e3 BUKOPUCTaHHS

KapTku NAaTiXKHOI KapTKK
[MepepaxyBaHHS rPOLLOBMUX KOLUTIB 3 PAXyHKY
Knienta baHKy Ha KOPUCTb KNiEHTa iHLWOro 6aHKy
6€e3 BUKOPUCTaHHA NNaTiXXHOI KApTKM B Mexax
3anuLKy BacHUX KowTis:®
1,5%

- MNaTKHO IHCTPYKLIEO Yepes BiggineHHs
Nnymb

- yepes Cucremy «IHTEpHET-BaHKIHM

- Ha KOPUCTb OTPUMYBaUIB, 3 AkMMU y BaHka
yKnageHi 4oroBopu Npo NpuMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax
3anuLLKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKy Ta
06CnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTku

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

[MepepaxyBaHHS rPOLLIOBMX KOLLTIB 3 PAXYHKY
Knienta BaHky Ha kopuctb KnieHta BaHky (y Tomy
yncni Mixk BnacHMMK paxyHkamu KnieHta) 6e3
BMKOPWCTaHHA NNaTtikHOI KapTku :1°

- MNaTKHOIO IHCTPYKLUiEo Yepes BiagineHHs
MnymMb

- yepes Cucremy «IHTEepHET-BaHKIHM

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTiBKK, B MeEXax
3aMuLLKY BMACHWX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS rPOLLOBUX
KOLITIB 3 paxyHKy KnieHTa
BaHky Ha KopuCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

- Ha KOPWCTb OTPUMYBaUiB, 3 AkMMK y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTe Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anuLLKy BflaCHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpWCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTiCTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTkn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiXHOI KapTKn

Mepekas rpoLuoBmx KowTiB B 6aHkoMaTi [MYMB 3
KapTkoBoro paxyHky KnieHTa, 4o sikoro BunyLieHa
nnaTikHa KapTka, Ha iHLWi paxyHKN B HaLiOHanbHin

BantoTi, Bigkputi B MYMB, g0 siknx BunyLUeHi He

BxoauTb y BapTiCTb Tapuady 3a 3HATTS FOTiBKW, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpuCTb

BxoguTb y BapTiCTb
BUMYCKY Ta
0o6cnyroByBaHHs
OCHOBHOI MNaTiXHOT

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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KpeauTHI KapTKu.

KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTKu

KapTKu

KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

BHeceHHs roTiekn B Cash-in 6aHkomari /
TepMiHani camoobenyrosysaHHs (MTKC) MYMB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoauTb y BapTicTb Tapndy 3a 3HATTSA rOTIBKU, B MexXax
3aMuLLKY BMACHWX KOLUTIB

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXXHOI
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
0aHKy 6e3 BUKOPUCTaHHSA
NAaTiXKHOI KapTKK

BHeceHHs roTiBku yepe3 TCR baHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHoK

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkHOI
KapTKu

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTIBKU, B MeXax
3aMu1LLKY BMACHWX KOLUTIB

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIiEHTA iHLWOro
0©aHKy 6e3 BUKOPUCTaHHSA
NAaTiXXHOI KApPTKK

Mnatexi Yepes GaHkomaTu:

Ha KOpUCTb OTpUMyBa4a, 3 Skum y baHky
yKraZeHo AOroBip Npo Npuom nnaTexis (Kpim
nnatexis Ha kopucTb MNpAT «Kuisctapy», NMPAT

«B® YKPAIHA», TOB «[TAN®CENI», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTIBKU, B MeXax
3aMM1LLKY BMACHWX KOLUTIB

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIiEHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NAaTiXXHOI KAPTKK

Ha KOpuCTb onepaTopiB MobinbLHOro 3B'a3ky MNMpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"NMANOCENN", VEGA telecom, TOB
"IHTepTenekom" T»a TOB "TpnuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpUCTb OTpUMyBa4a, 3 kUM y baHky He
YKnageHo A0orosip Npo NpuioM nnaTexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baHky Ha kopucTb MiHicTepcTBa
060poHM YKpaiHu

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb Tapundy 3a 3HATTS rOTIBKU, B MEXax
3anuLWKy BNacHUX KOLTIB

BxoguTb y BapTiCTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTi>KHOTI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

lMonoBHeHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHAM

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpuCTb

BxoauTb y BapTiCTb Tapudy 3a 3HATTA FOTIBKKU, B Mexax
3anuLLKy BflaCHMX KOLUTIB

BxoguTb y BapTiCTb
BUMYCKY Ta
0o6cnyroByBaHHs
OCHOBHOI MNaTiXHOT

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

KapTKu

KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHSA
NNaTiKHOI KapTku

Lodamkosi mapucpu

HapaHHs nocnyrn «SMS-6aHKiHr»
(iHdopMyBaHHSA NPO PyX KOLUTIB NO paxyHKy
KnieHta 3a gonomoroto SMS)

HapaHHa nocnyrn «IHTepHeT-6aHkiHM» (cuctema
OMCTaHUiNHOro JoCTyny A0 paxyHKy KnieHTa)

BxoauTb y BapTicTb Tapndy 3a 3HATTSA rOTIBKU, B MexXax
3anuLWKy BNacHUX KOLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTku

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

HapaHHsa womicayHoi Bunucku no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
©aHKiHM»

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBYMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTku

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTA iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

HapaHHa miHi-Bunucky no paxyHky B 6aHkomaTax
MYMB (octaHHi 10 onepauin)

BxoauTb y BapTiCcTb Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anvLWKy BNacHUX KOLLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTKu

BxoaguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb Kri€HTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixKHOI KapTku

Kowmicis 3a npoBegeHHst po3paxyHkiB no
HeaKTMBHUX paxyHkax KnieHTis®

20 rpuBeHb B MicsLb

1 — Tapudwn Ans icHytouMX KNIEHTIB, AKi odpopmmnnm npogykT Ao 16.11.2015.
2 — Tapudu ans iCHyr4YUX KIieHTIB, ski odopmunu npoaykt Ao 16.07.2018.
3 — Tapudu ans knieHTiB, ki ochopmunu npoaykT nicna 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKWU i€ NPOTAroM BCbOro CTPOKY Aii KpeanTHoro nimiTy i He Moxe 6yTn 3miHeHui 3a iHiuiaTvBoto KnieHTa. baHk 3a BMacHOM0 iHILIaTMBOIO MOXe 3MIHWUTK (3MEHLLWTH,
36inbWNTX) PO3MIp HaJaHOro MiMITYy Ha 3HATTSA roTiBkKM 6e3 foaaTkoBoro iHpopMyBaHHS KnieHTa.
5 — MinbroBa nNpoLEeHTHa CTaBka 3aCTOCOBYETbLCH 32 YMOBW MOralleHHsi YCiei cymmn 3aboproBaHocTi 3a KpeauTHow niHieto, BCTaHOBMNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOrO eMiTOBaHO
KpeaouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBUM AeHb, Ao MnaTtikHoi gatv (BkntoyHo). [MinbroBa npoueHTHa CTaBka He 3acTOCOBYETbLCA A0 cymu 3aboproBaHOCTi 3a onepadisiMu,
odopmneHnMmn B mexxax Cepaicy odpopMreHHs Nokynok « Cnnavynte YacTuHamMmny.
6 — MNig gaHvMK onepauismu cnig po3ymiTi onepadii onnaTtu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. ONnaTy TOBapiB Ta NMocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBi3nTIB MnaThkHOI KapTku Ta onepauii 3 onnati nocnyr B Cuctemi «lHTepHeT-6aHkiHr», BU3HayeHi Bavkom B MPABUIAX OWCTAHLIMHOIO OBCYIOBYBAHHSA KNIEHTIB —
®IBNYHNX OCIBE B CUCTEMI IHTEPHET-BAHKIHI NMYMB ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPWWA YKPATHCBKUA MIKHAPOOHWM BAHK», wo poamilweHi Ha CaiiTi

BaHKy), 3a BUKMIOYEHHAM ornepauiii nepekasy rpoLIOBKX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepawin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3NTIB MNaTiKHOT KapTKK.
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7 — lNpoueHTHa cTaBKa 3acTOCOBYETbCA Yy BUMaAKy npuabaHHsa KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a Jopy4eHHsM sikoro gie baHk), obpaHum 3 nepeniky TWX, WO BiANOBIAaIOTb BCTAHOBIEHMM KpuTepiaM (Bumoram) baHKy [0 CTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBopy A0PYYEHHS B MexaX CrifnbHOI NporpamMu KpeauTyBaHHS.

8 — [lopaTkoBO LWOMica4HO pa3oM 3 MiHimaneHMM nnatexem chnadvyloTbea cymu MiHiMansHOro piBHOro nnartexy (y Bunagky KOpUCTyBaHHS cepBicOM OOPMIIEHHS NOKynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHUM fiMiTOM, KOMICI, NpOCTpoYeHOi 3aboproBaHoCTi (y pasi BUHUKHEHHS), B T.4. Cyma noHag KpeauTHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymosamu [loroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.

9 — MpoaykT «KpeauTHi KaHikynu» MOXe 3acTocoByBaTUCb A0 Aitounx aorosopiB KapTKOBOro paxyHky, 4O SKOro emiToBaHO KpeauTHy KapTKy, B BMNaAKy MEpLUOro NPOCTPOYEHHS onnatu
LomicsyHoro nnartexy. KnieHT moxe 3BepHyTUCb B BaHk 3 METOH 3acTOCyBaHHS YMOB NpoAaykTy «KpeauTHi kaHiKynmy LNSAXOM po3MillleHHst 3asBKu Ha canTi baHky abo Lunsixom 3BepHEHHS
00 KOHTakT-UeHTy. [Jo MOMEHTY 3acToCyBaHHsS yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO moracuTtu npocTpodeHnii o6oB’a3koBuiA nNnaTipk. YMOBOI 3acTocyBaHHSA “KpeantHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvynTe 4yactuHamu». BigmiHa BuKoOHyeTbcs BaHkom camocTiiHo. B Bunagky 3actocyBaHHA yMOB MpoAykTy «KpeawTHi KaHikynu» po3mip
MiHiManbHoOro nnaTexy ckopo4vyetbesi ¢ 3% A0 0.5% Ta 3abopoHsAeTbCA 3AiMicHIOBaTM HOBI BUAATKOBI onepadii. YmMoBwu gii npoaykTy «KpeauTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsLj.
Mo 3akiH4eHHo Lboro TepMiHy BiAOYBacTbLCS NOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuLiaTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa TinbkM OAHa 3 AaT, sika He Moxe OyTn 3miHeHa npoTArom CTpoky Aii KpegutHoro nimitTy. Po3paxyHKOBMI nepiod - nepiog Mk po3paxyHKOBUMW OHAMU, SKWR
BCTAHOBIIOETHCS B 3aneXHOCTi Big obpaHoi KnieHtom MNnaTtixHoi gatk: 3 10 yncna notovHoro no 10 yncno HactynHoro micaus, 3 20 yicna notovHoro no 20 4mcno HactynHoro micausd, 3 30
abo 28, 29 uucna notoyHoro no 30 abo 28, 29 yncno HaACTYNHOro MicALS BiMNOBIAHO (B 3aNeXHOCTI Bif, KiNbKOCTi AHIB Y Micaui). MNnaTtikHa gata Ta po3paxyHKoBUA AeHb dikcytoTbes B 3asBi
Ha npueaHaHHa oo Jorosopy.

11 — Cepsic odopMreHHs NoKynok «Cnnavynte YacTuHaMu» MOXe 3acTOCOBYBaTUCb aBTOMaTU4YHO abo 3a nponosuuieto baxky, y Bunagky npuabanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KoLWTiB BigHOBMOBanbHOI KpeauTHOT niHii, y BiANOBIAHOrO MiANPMEMCTBA TOPriBENbHO-CEPBICHOT MEpeXi UM MOro 3aCTOCyBaHHS MOXe 3AiMCHIOBATUCh 3a iHiuiaTuBol KnieHTa caMocTiliHO,
LUNSAXOM 3BEPHEHHS 0 Kacupa nignpueMcTBa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapis/mocnyr 3 BUkopucTaHHAM NnaTtikHoro TepmiHany BaHky abo Lwnsixom 3BepHEHHS [0
LIOK BaHky i3 3asiBOO NpO 3aCcTOCyBaHHS Takoro cepBaicy Woao 3aboproBaHOCTi, Ska BUHMKNA B pe3ynbTati npuadaHHsa ToBapiB/Mocnyr 3a paxyHoK KOLTIB BigHOBMNOBanbHOI KpeauTHOI niHil.
3BepHeHHs Knienta go LleHTpy obcnyroByBaHHA knieHTiB baHky 3 meToto 3actocyBaHHs CepBsicy oopmMneHHs nokynok «CnmadvynTe YyacTuHamm» MOXNMBE A0 HAaCTaHHs Hanbnwk4oro
PospaxyHKOBOro AHs, HaCTyrnHOro 3a AHeM onnaTtu ToBapis/nocnyr, 3aiNCHEHoI 3 BUKOpPUCTaHHAM KpeanTHOi KapTku abo ii pekBi3nTiB.

Cyma nokynku po3BuBaeTbCA Ha PiBHI YacTUHM (WwomicayHi MiHiManbHi piBHI nnaTtexi) B 3anexHocTi Big Bu3HadveHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepen AOCTYMHWX ANS
odopmneHHsa Cepsicy ohopmneHHs nokynok «Cnnavynte yactnHamu» cTpokis. flata cnnati MiHimansHOro piBHOro nnartexy 3a onepadismu, opopmneHnmm B mexax Cepsicy ohopMneHHs
nokynok «Cnnayynte yacTuHamu», HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMM KOLUTaMu Ta LLOMICAYHOI KOMICIi 3a BefeHHs nnaTtexiB npu BukopuctanHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavyinte YyactuHamuy Bignosigae MNnatixHin aari.

CTpok norawleHHs1 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepsicy odopmneHHs Nokynok «Cnnadywte YacTuHamuy», BignoBiAae CTPOKy chnatyM ocTaHHboro MiHiManbHoro
piBHOrO nnaTtexy no onepadism «CnnadvyiTe YactuHamuy. [JOCTpokoBe MoralleHHsi 3aboproBaHOCTi Mo onepauisam, ocdopmneHum B Mexax Cepgicy odopMneHHs nokynok «Cnnavynte
YacTMHaMMy, 30INCHI0ETLCS abo 3a YMOBW MOralleHHs KIiEHTOM MOBHOI Cymu 3aboproBaHoCTi No paxyHKy KpeauTHoi kapTkm abo 3a ymoBu 3BepHeHHsi KnieHTta go LleHTpy ob6cnyroByBaHHS
knieHTiB baHky abo Ao BigaineHHa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3annToMm BiAMOBM Bif cepBicy 0POPMMEHHS NoKynok «Crnnadvynte YyactuHamuy.. [Mpu ubomy, 3 oHS
BigMoBwM KnieHTa, 3a00proBaHicTb 3a KpeaUTOM NiANsrae NOBEPHEHHHO LLNAXOM LWOMICAYHOI cnnatv MiHiManbHOro nnaTexy Ta Ha Taky 3ab0oproBaHiCTb He PO3MOBCHIKYETLCS Ais NiNbroBOro
nepiogy KOPUCTYBaHHA KpeauTHumn kowTtamum (n. 4.2.8. Posainy Il yporo [orosopy) y pasi Bigmosu KnieHta nicng cnnvey 1 (0QHOro) kaneHgapHoOro Micsausa 3 gHs nosigomneHHs baHky npo
3acTocyBaHHS cepBicy.

12 - OcTaTo4Huit po3mip KoMicii sika Byae HapaxoBaHa Mo onepauisiM 3HSTTS FOTIBKM (B 3aNeXHOCTi Bi HAsiBHOCTI BIACHMX KOLUTIB HA paxyHKY KPEAWMTHOI KapTKn) BU3HAYaeTbCA B MOMEHT
34iNCHEHHA onepadlii.

13 — [ocTynHO 3a yMOBW 3[iICHEHHS KIiEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux Bbankom. lMpo 3actocyBaHHa Cepsicy odopmneHHss nokynok «CnnadvyiiTte
YacTmHamm» BaHk nosigomnsie KnieHTy wnsxom HanpaeneHHs SMS-noBigoMneHHs.

14 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ochopmneHHs nokynok «CrnnadvyinTe YacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy LloOo cnucaHHa Ta 3apaxyBaHHA KOLWITIB 3 METOK MOBEPHEHHS KpeaWTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYNbTaLiMHMX Ta iHOpMaUinHMX MOCHyYr Woao BMKOpPUCTaHHA KnieHTom
Cepsicy ochopmneHHs Nokynok «Crnnadynte yactuHammy.

15 — MNepeBunyck No 3akiH4eHHI TepMiHy Aii abo npoTsrom TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 3aificHI0eTbCS.
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16 — BxoguTb y BapTicTb BUMycKy Ta 06cnyroByBaHHA OCHOBHOI NNaTiKHOI KapTKM y BUNaaKy 3HATTA/nepepaxyBaHHS KIIEHTOM BNIACHMX KOLLTIB 3 paxyHKyY, 3 METO 3aKpUTTS paxyHKy, 3riHO
3asBW KNiEHTA, B IeHb 3INCHEHHS TaKoro 3HATTA/Nepekasy abo nepepaxyBaHHsl BMACHUX KOLUTIB, O Gynv NOMWUIKOBO 3apaxoBaHi KIMiEHTOM, 3 paxXyHKy Ha iHLIMI paxyHoK KnieHTa B baHky
3riHO 3a8BU KnieHTa.

17 — He nignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3AiNCHEHHs nnaTexy y MnaTtibkHoMy TepmiHani baHvky abo y pasi 34iMCHEHHS nnaTexy 3 MeTOH NOBHOro NoralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKkOBOMY paxyHKy, A0 SKOro BUNyLLEeHa NnaTikHa KapTka.

18 — OnnaTta KoMiCii 34INCHI0ETLCA B FPUBHSAX 3a kypcom HBY Ha gaty onnatu komicii

19 — HeakTVBHMM BBaXa€eTbCs NOTOYHMI paxyHOK, A0 SIKOro eMiToBaHO KpeguTHy KapTKy, 3anmok BnacHux kowTiB KnieHta Ha skomy He nepesuiyye 1000 rpH Ha gaTy npoBefeHHs aHanidy
HEeaKTUBHOCTI paxyHKy, 3a SIKMM MPOTSAromM OcTaHHiX 12 i Binblwe MmicAuiB He MpPOBOAMNUCS Taki onepauii: 3HATTA / BHECEHHS rOTIBKOBMX KOLUTIB, 6e3roTiBkoBa onnara ToBapiB i MOCHyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHSA KOLUTIB, 3a BUHSATKOM onepauin iHiuiioBaHnx baHkom, B Tomy uncni wnsaxom [JOroBipHOro cnmcaHHs (3apaxyBaHHS KOLUTIB / YyTPUMaHHS KOMicii,
wrpadis, NeHi). Y BUNagkax SKLIO 3anmLLIOK KOLTIB Ha MOTOYHOMY paxyHKy MeHLue 10 rpH, KOMiCist BCTAHOBMIOETLCS B PO3MIpi 3anuLLIKy Ha JaHOMY paxyHKY.

* Bci knieHTun, aki go 01.05.2015 poky kopuctyBanuca KpeoutHumun kaptkamy Ha «YMOBax HadaHHst Ta obcnyroByBaHHA «KpeawuTHOi kapTky 3 minbroBuM nepiogom», 3 01.05.2015 poky
06CcnyroByrOTbCH BiANOBIAHO OO0 «YMOB HadaHHS Ta obcnyroByBaHHS «KpedWTHOI KapTkM 3 NiNbroBum nepiogom Ta cepsicoM ohopMneHHs nokynok «Cnnadynte YactnHamn» (JopgaTok 3 oo
uboro [orosopy). MNMpu upbomy o6cnyroByBaHHA KpeauTHux kapTok Ao mMomeHTy lMepesunycky Kaptok Ta lMepeBunyck KapTok no 3akiHYeHHK CTPOKY iX Aii 34iMCHIETLCA BiMNOBIAHO A0
HACTYMHUX YMOB:

- 3 Tunom KapTku Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTku Visa Classic CHIP;

- 3 Tunom Kaptkm Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagatTbecs BianosiaHo Ao Tapudis MYMB Ha o6cnyroByBaHHs isndHuX ocib, onybnikoBaHux Ha canTi BaHky pumb.ua.

LjeHmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — onsi A3BiHKIB No YkpaiHi Ta 3-3a kOpAOHY 3a Tapudamu BignoeigHoro onepaTopa.
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HopaTok 4 go [JoroBopy KOMMIeKCcHOro 6aHkiBCbkoro o6¢cnyroByBaHHs 4isuYHKX OCib

YMoBU HagaHHA Ta 06CNyroByBaHHA
«KpeauTHOi KapTkM 3 NiNbLroBMM Nepiogom Ta cepBiCOM OPOPMITEHHA NOKYMNOK
«CnnavyinTe YacTUHaAMU», L0 3aCTOCOBYIOTLCA ANns KpeauMTHUX KapTok, iKi ohopMnIio0TLCS oAHOYacHO 3i CMOXMBYMM KpeaAMTOM Ha onnaTty ToBapy, po6iT, nocnyr! Ta «KpeautHoi
KapTKW 3 NiNbroBUM nepiofgom Ta cepsicoMm ochopmMneHHs NOKynokK «Cnnavyynte 4yactmuHaMu», Lo 3acTocoByOTbCA ANnA KpeantHux kapTok, Ha ymoBax npoaykty BCEMOXY
«lNoanbHicTb»? Ta npoaykty BCEMOXY «Online»

Visa Credit\MasterCard World\ MasterCard

Visa Credit\MasterCard World Visa Credit\MasterCard World World Virtual
BCEMOXY! BCEMOXY «JlosinbHICTb»? BCEMOXY «Online»
YMoBM KpeguTyBaHHSA 3 BUKOPUCTAHHSAM NNaTiXKHOI KapTKu
Posmip KpeguTHoro nimity (rpuBeHb) Big 0 go 200 000 Bia 0 go 200 000

0% - 100 % Big cymn BCTaHOBNEHOTO

NimiT Ha 3HATTS roTiBku® 0% - 100 % Big cymn BcTaHoBNEeHoro KpegutHoro niMity -
KpeauTHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs 8i0HO8J108aJIbHOI KPeOUMHOH JiHieto

Ninb2oea npoueHmHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTiKHOI KapTKW1 y TOpriBenbHO- 0% 0%
CEepBiCHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnatixxHnx npuctposix (POS-TepminHarn, .
MinbroBa NpouUeHTHa CTaBka He

6aHkomarT TOLLOo), 3a onepauigmu 6e3 MinbroeBa npoueHTHa CTaBKa He 3aCTOCOBYETLCH 0%
: e 3aCTOCOBYETbLCA
(hi3N4HOro 3aCTOCYBaHHSA MNATIKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHui cTpok lMinsrosoro
P [0 62 [0 62

nepiogy, gHis

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauisgmn po3paxyHKy NnaTiKHO
KapTKOIO y TOPriBeNbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauissiMy 3HATTS rOTIBKM B
nnaTtixHux npuctposx (POS-tepmiHan,
6aHkomar ToLo), onepadismu 6e3 499% 6 58% 35,88% 41,88% 35,88%
i3MYHOro 3aCTOCyBaHHS NNAaTKHOI
KapTkn abo Tl pekBisnTiB

3a onepauisiMun 3 BUKOPUCTaHHAM 0% 0%
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NnaTiXkKHOI KapTKW y TOpriBefbHO-
CepBICHI Mepexi Ta mepexi IHTepHeT,
odopmneHumn B mexax Cepsicy
odopmneHHs nokynok «Cnnavynte

YacTMHaMm»
MpoueHTHa cTaBka Ha cymy OCHOBHOIo
6opry y BUNagKy BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI 3a
KpeauToM, pivyHKX

49% 5

58%

62%

62%

Po3mip MiHimansHoro nnatexy, Lo
OonnavyeTbes LWOMICAYHO Yy BUNaaKy

HasiBHOCTI 3aboproBaHoCTi (Big cyMu
aKkTMYHOI 3ab0oproBaHOCTI Ha KiHeLb

3%

2,99%

po3paxyHKoBoro nepiogy) ’

MnaTixHa gaTta

PoapaxyHkoBui
OeHb

MnatixHa pata PospaxyHkoBuii feHb

MnatixHa gata PospaxyHkoBui aeHb

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKIHOYHO)

no 28,29,30 uicna
KOXHOrO Micsaus

28,29,30 yncno
KOXHOro micsaus

[0 5,10,15,20,25,

30(28,29) uncna koxroro | 10-20:30(28,29) uncrio
. KOXXHOro Micaugd

micaust

0o 28,29,30 yncna
KOXHOro micaus

28,29,30 uncno
KOXHOro Micsus

Mnata 3a He BHeceHH OG0B A3KOBOrO
nnatexy B lNnaTixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepeic oghopmrieHHs nokynok «Crinadyldme yacmuHamu»®

[ocTynHa KinbkicTb nepioais cepsicy
odopmneHHs nokynok «CnnavyinTe
YacTuHamMmny (Ha BMGIp KnieHTa), micsauiB

Bin 3 no 36

Big 3 no 36

[ocTynHa KinbKicTe nepioAais, Mmicauis,
npoTArom siknx baHk He HapaxoBye
KOMICit0 3a 06CnyroByBaHHsi KpeanTHOI
3aboproBaHoCTi Npu oTpumanHi Cepsicy
odopmneHHs nokynok «CnnavyinTe

Bin 0 oo 24 micsuis

Big 0 go 24 micsuis

YyacTuHamm»®

LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeauTHoi 3aboproeBaHocCTi, npu
BUKopucTaHHi Knientom Cepsicy

odopmnieHHs nokynok «CnnavyinTe

YacTuHaMu» nosa Mexamu nepioay,

npoTsarom sikoro baHk He HapaxoBye

KOMICito 32 06CnyroByBaHHsi KpeanTHOI

3%

3%

3aboprosaHocTi*?
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LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi, npu
BUkopuctaHHi Knientom Cepgicy

0OpPMIIEHHSA NOKYMOK «Cnngqyme 0% 0%
YacTMHaMM» B MexXax nepioay,
nNpoTarom sikoro baHk He HapaxoBye

KOMICito 3a 00CnyroByBaHHsi KpeaUTHOI

3aboprosaHocTi'?
MiHimanbHa cyma nokynku, HeobxigHa
Ans sactocysats Cepsicy o 500 rpuBeHb 500 rpuBeHb
odopmMneHHs nokynok «Cnnavynte
YyacTUHaMu»
YmoBu npoaykTty «KpeauTHi KaHikynu»
CTpokK, Ha skuin Moxe ByTn
odopmMneHnit NpoaykT «KpeanTHi 3 3
KaHikynu» &, micauis
Po3amip MiHimansHoro nnaTtexy, Lo
OnNnavyyeTbCs LWOMICAYHO Yy BUNaaKy
HaﬂBHOCT!.3360pFOBaHOCTI. (Big cymu 0.5% 0.5%
haKkTMYHOI 3ab0oproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepioay) AnA NPOAYKTY
«KpeamTHi kaHikynn»®
Tapudu no BUNycKy i o6¢cnyroByBaHHIO NiaTiXXHMX KapTOK
OcHosHi mapucpu
CTpok Aii nnaTiXHMUX KapTok 3 poku 3 poku
Bunyck Ta o6cnyropyBaHHsi OCHOBHOI BxogouTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb knieHTa iHLWOoro 6aHky 6e3 BUKOpUCTaHHSA
nNNaTikHOI KapTKn NNaTiKHOI KapTKn
Bunyck Ta obcnyroByBaHHS ofHiel BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
[04aTKOBOI MNATKHOT KapTKK NnaTiXkKHOI KapTKn

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX

[04aTKOBUX NNATXKHMX KApPTOK:

- TOro X TWny, WO i OCHOBHA 150 rovBeHs
MWUTTEBOIO BUMYCKY P

150 rpuBeHb

- ImeHHi kapTku TMny MasterCard
World Pay Pass\Visa Credit 150 rpmBeHb 150 rpmBeHb
Chip PayWave

MepeBunyck Mo 3aKiHYEHHIO TEPMiHy Aiji
150 rpuBeHb 150 rpuBeHb

HaCTYMHWX JOAATKOBUX KapTOK TNy
MasterCard World Pay Pass\Visa Credit

Chip PayWave
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Bunyck, nepeBunyck Ta 06cnyroByBaHHs
[OAATKOBUX MNaTiKHWUX KAPTOK TUMY
MasterCard Platinum Chip Pay Pass, 3a
KOXKHY

250 rpmBeHb

250 rpvBeHb

Bunyck Ta o6cnyrosyBaHHSA OgHi€l
nnarixHoi kapTkm Tuny MasterCard
World PayPass, 3amoBneHHs y
mobinbHomy3sacTocyHky [MTYMB Online 3
pocraskoto «Hosoto

150 rpuBeHb

MOLUTOK»
Bunyck Ta Buaaya goaaTkoBOi KapTku
MasterCard World PayPass knieHTy,

200 rpvBeHb

KU 3HAXOANTbCS 3a KOPAOHOM
lMepeBunyck NpoTArom TepmiHy Aii
OfHIiEl 4OAAaTKOBOI KapTKu TUMy
MasterCard World Pay Pass\Visa Credit

Chip PayWave
- 3aiHiuiaTuBoto KnieHta y
BigaineHHi baHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

- 3aiHiuiaTuBoto BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKky Ha KOpPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

NNaTixXHOi KapTKu

MepeBunyck NpoTAroMm TepmiHy Aii
HaCTYMHWUX JOAATKOBKX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit

Chip PayWave:
- 3aiHiuiaTuBoto KnieHta y
BigaineHHi baHky

150 rpuBeHb

150 rpuBeHb

- 3aiHidiaTnBot BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkHOI KapTKn

- B baHkomaTax Ta kacax NMYMb

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHUX KOLUTIB:
Mpw BiacyTHoOCTI Mpwn HasiBHOCTI
BiAKPWTOro nakeTy BiAKPWTOro nNakeTy
nocnyr Kpeguthun* | nocnyr KpegutHui *
BxoauTb y BapTicTb BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs
Tapudy 3a rPOLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha
nepepaxyBaHHs KOPUCTb KNi€eHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS

rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopuCcTb
KnieHTa iHWoro
OaHky 6e3
BMKOPUCTaHHS

4,9%+15 rpuBeHb

NnaTiXkHOi KapTKn
2,99%
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NNaTiXXHOI KapTKK

- B baHkoOMaTax Ta kacax iHWunx GaHkiB
Ha TepuTopii YkpaiHu

4,9%+15 rpuBeHb

Bxoantb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KapTKK

BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rpOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BbaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA
NNaTixXHOI KapTKu

2,99%

- B baHkoMmaTax Ta Kacax iHLnx 6aHKiB
3a Mexamu YKpaiHm

4,9%+15 rpuBeHb

BxoaguTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHKy Ha kopuCTb
KnieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTta BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

2,99%

3HATTSA roTiBKK, B MeXax 3anniky BrnacHu

X KOLUTIB:

- B 6aHkomaTtax [MYMB Ta iHwmnx 6aHkiB
Ha TepuTopii Ykpainuni0

NnaTiXkKHOI KapTKn

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

- B kacax [MTYMB 3 BukopuctaHHam
nnaTikHoi kapTkm 10

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTta BaHky Ha kopucTtb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHAMMATKHOI KapTKn

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHta BaHky Ha
KOPWCTb Kni€HTa iHLworo 6aHky 6e3
BMKOPVCTAHHANMNATKHOI KapTku Ans 2
TpaH3akLin Ha micsaub B cymi MmeHwwe 500
000,01 UAH, noHapg - 1,5%

- B kacax MYMB 63 BUKOpUCTaHHS! BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb 1,5%
. .. KnieHTa iHLWOoro 6aHKy 6e3 BUKOPUCTaHHANMNATIKHOT KapTKu
nnaTixHoi kapTku 10 Y P P
- B Kacax iHWMx 6aHKis Ha TepuTopii BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa baHky Ha 1,5%
YkpaiHuLo KOPUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS NNaTiXXHOI KapTKu
- B GaHkoMaTax Ta Kacax iHLnX 6aHKiB
,0 /0 KB. 0
1,5% + ekB. 4 USD?0 2%

3a Mexamu YkpaiHul4

MepepaxyBaHHS rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOPUCTb KiieHTa iHLWOro G6aHky 6e3 BUKOPUCTaHHS NNaTiXKHOT KapTKX 32 paxyHOK KPEAUTHMUX KOLUTIB:
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- NNaTKHOK IHCTPYKLED Yepe3
BiggineHHs NMYMbB

1,5%+ 5 rpuBeHb 2,99%

- Yepe3 MOOBINbHUI 3aCTOCYHOK
«MYMB Online»

1,5%+ 5 rpuBeHb 2,99%

- Ha KOpWCTb OTpMMYBaYiB, 3
akumu ybaHka yknageHi
OOroBOpY NpPOo NPUAMaHHSA
nnatexis B Cucremi

«IHTepHeT-6aHKiHr»»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KrieHTa iHLWoro 6aHKky 6e3 BUKopuCTaHHA
nNnaTiXkHOI KapTKu

MepepaxyBaHHS rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHSA MNaTiKHOT KapTK1 B MeXax 3anuLiKy BMacHUX KOLUTIB:

- MNaTiKHOMO IHCTPYKLUIE Yepe3 0 0
BigaineHHs NMNYMb 1.5% 1.5%
- yepes Cucremy «IHTepHeT-6aHKiHM» 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBAUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHM»

BxogouTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb knieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkKHOI KapTKn

MepepaxyBaHHS rPoOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y TOMy 4ncni Mk BlacHMMM paxyHkamu KnieHTta) 6e3 BUKOPUCTaHHA NNaTiXkHOI KapTKu 3a paxyHOK

KpPeOUTHUX KOLUTIB:

- MNATKHO IHCTPYKLUIED Yepes BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 299%
BiggineHHs NMYMb KOPUCTb KrieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHS NNaTiXXHOI KapTKu '
. BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
- yepes Cuctemy «IHTepHeT-6aHKiHM» AnTL y Bap P .be 1 epepaxy P paxyHKy y 2,99%
KOPUCTb KIliEHTa iHWOoro 6aHKy 6e3 BUKOPUCTaHHS NNaTixXHOI KapTKu

- Ha KOPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkKHOI KapTKn

BNACHMX KOLLITIB:

MepepaxyBaHHA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy unicni MixX BnacHUMu paxyHkamu KnieHTa) 6€3BUKOpUCTaHHS NNaTiXHOI KapTKu B MeXax 3aruLUKy

- NNATXHOK IHCTPYKLUIi€Eo Yepes
BigaineHHsa NMYMB

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpOLLIOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHs
NNaTixXHoi KapTKu

- yepe3 Cuctemy «IHTepHeT-GaHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs1 rpOLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiXkHOI KapTKX

yKnazeHi [orosBopu Npo NpUnMaHHA
nnatexis B CucteMi «lHTepHeT-6aHKiHM»

- Ha KOPUCTb OTpI/IMyBa‘-IiB, 3 AKUMU yEaHKa

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha kopucTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTixkHOI KapTku

Mepekas rpoLoBMX KOLUTIB 3 KAPTKM Ha KapTKy 3a AOMOMOrOK CepBiCiB iHLWMX Hagasadie nocnyr (He AT "MYMB"):
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- 32 PaxyHOK KpeAUTHUX KOLUTIB BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha 2.99%
KOPUCTb KnieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHSA NNaTiKHOI KapTku '

| & Mexax 3anuLLIKy BNACHIX KOLLTiB BxoauTb y BapTiCTb Tapm_by 3a nepepaxyBaHHA rPOLLIOBIX KOLLTIB 3 PaxyHKy Knienta BaHky Ha .
KOPUCTb KNieHTa iHWworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiKHOI KapTKu 0,5%

Mepekas rpoLoBMX KOLITIB B 6aHKoMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SKOro BunyLLeHa nnaTikHa KapTka,
Ha iHLWi paxyHKW B HaLiOHasnbHin BanoTi,
BigkpwuTi B NMYMB, go sakunx BunyLieHi He
KpeauTHi KapTku

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHLworo 6aHKy 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKK

BHeceHHs roTiBku B kaci baHky Ha
KapTkoBuin paxyHOK A0 SKOro BunyLleHa
nnaTiXHa KapTka:

- 3 BUKOPUCTaHHAM NnaTiKHOI

BxoauTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

KapTKM NNaTixXHOi KapTKu
- 0e3 BUKOpUCTaHHA NNaTixXHOI 1 % Big cymu nnatexy ane He MeHwe 20 rpuBeHb, SKLWO BHOCUTLCH roTiBKOKO Yepes kacy baHky cyma go 10000 (gecatn tucay) rpuseHs 6e3
KapTkut4 BMKOpPUCTaHHA KapTku, B iHWIMX BUNagKax - BXOAWUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiXHOI KapTKu

BHeceHHs roTieku B Cash-in 6ankomari /
TepMmiHani camoobcnyrosyBaHHs (MTKC)
MyYMB

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOI KapTKM

BHeceHHs roTiBku yepe3 TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkosun
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NNaTixXHOi KapTKu

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

Mnatexi yepe3 6aHkomaTu:

Ha KOPUCTb OTpMMYyBaya, 3 sikuMm y baHky
yKnageHo JOroBip Npo NpUAoM MraTexis
(kpim nnaTexis Ha kopucTb MNpAT
«Knisctapy, MpAT «B® YKPAIHA»,
TOB «JJAVOCENST», VEGA telecom,
TOB «IHTepTenekom» Ta TOB
"TpnMo6")

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpPUCTaHHS
NNaTixXHOi KapTKu

Ha KOpUCTb onepaTopiB MOBINbLHOro
3B'a3ky MpAT "Kniectap", MpAT "B®
YKPAIHA", TOB "NAA®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpnMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpUCTb OTpUMyBa4a, 3 skum y baHky
He yKnageHo JOoroBip Npo Nnpuiom
nnaTexis

1% Big cymu, miH. 0,5 UAH
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nnatexi Knienta baHky Ha KopucTb
MinicTepcTBa 060pOHU YKpaiHu

BxoaouTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi rPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

MoNoOBHEHHS! paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsIM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS

nnaTi>kHOI KapTKn

LHodamkoei mapuchu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdOpMyBaHHSI NPO pyx KOLWITIB N0
paxyHKy KnieHTta 3a gonomorot SMS)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

HapaHHs nocnyrn «IHTepHeT-6aHKiHM»
(cuctema gncraHuiiHoro goctyny Ao
paxyHky KnieHta)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOopuCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
nnaTi>kHOI KapTKn

HapaHHs womicsyHoi Bunncku no
paxyHKy:

- y BigainenHi baxky Ta B Cructemi
«IHTepHeT-6aHKiHM

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

HapaHHa MiHi-Bunuckn no paxyHky B
6aHkomatax MYMB (octaHHi 10
onepakdin)

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTixHOi KapTKK

Kowmicis 3a npoBegeHHs po3paxyHkiB no

. 20 rpyBeHb B MicsiLib
HeaKTUBHUX paxyHkax KnieHTis!® P

1 — Tapudwm Ans icHyuMX KNIEHTIB, ki odpopmmnm npogykT Ao 11.07.2016 poky.

2 — Tapudm anga knieHTiB, SKi MatoTb odopmneHy KpeautHy kapTy Ta and skmx baHk 3miHmB ymoBu obcnyroByBaHHA KpeawuTHOI kapTkv, 3acTocyBaBlUM Tapud Ha yMOBax NpOOyKTY
BCEMOXY «JlosnbHicTb», BignoBigHO A0 pe3ynbTaTiB BUNAAKOBOro BiAbOPY KIiEHTIB, L0 BiAOYBCS B MeXax AOCHIIAXEHHSA CNOXMBYOro nonuTy. 3acTocyBaHHSA Tapndy Ha ymoBax nNpoaykTy
BCEMOXY «JloanbHicTb» He nepepbadae nmignucaHHA okpemoi 3asBu Ha npuedHaHHa A0 [loroBopy Ta 34INCHIOETLCS SK TMMYacoBe MnepeBedeHHs Ha OOCryroByBaHHS 3 MOMEHTY
iHdopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymosax npogykty BCEMOXY «JlosnbHICTb» WNAXOM HanpaBneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMoGinbHOro
TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOI CTaBKM, 3a koo baHkoMm 3aicHIOBaTUMETbLCSt Nnofanblue obcnyroByBaHHs KnieHTa.

MpunuHeHHst o6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JlosnbHiCTe» MoXe 3AiMCHIOBATUCSA Y HACTYMHUX BUNagKax:

(a) 3a piweHHsAM BaHky LL0a0 NPUNUHEHHS HagaHHA nocnyr 3a Tapudom Ha ymosax npoaykty BCEMOXKY «JlosinbHicTb» sik ans okpemoro KnieHTa, Tak i B Ljinomy;

(6) sikwo KnieHT ckopucTaeTbcsi CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM YMOB 0OCMyroByBaHHS Ta 3acTOCyBaHHsA Tapudy Ha ymoBax npoaykty BCEMOXY «JloanbHicTb».

Mpy HacTaHHi BULLE3a3Ha4YeHUX BuNagkie noganblle ob6cnyroByBaHHA KnieHTa 3AiMCHIOETBCS Ha yMOBaX, WO NepedyBanu 3acTOCyBaHHO Tapudy Ha ymoBax npoaykty BCEMOXXY
«JToAnbHICTb» 3 HACTYNHOrO PO3paxyHKOBOro nepiogy BiA AHA iHpopmyBaHHA BaHkoMm KnieHTa wnsaxom HanpaBneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy i3
3a3HaYeHHAM MPOLIEHTHOI CTaBKw, 3a koo baHkom 3aivicHioBaTMMeETbCA nodanbiue ob6cnyroByBaHHsA KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Aie NPOTAroM BCbOro CTPOKy Aii KpegutHoro nimiTy i He moxe 6yt 3miHeHun 3a iHiuiaTvBoo KnieHTa. baHk 3a BMacHOH iHILiaTMBOK MOXE 3MiHUTK (3MEHLLUTMH,
36inbWNTX) PO3Mip HaJaHOro MiMITYy Ha 3HATTSA roTiBkM 6e3 JoaaTkoBoro iHpopmMmyBaHHs KnieHTa

4 — MNinbroBa NpoLEHTHA CTaBKa 3aCTOCOBYETbLCS 3a YMOBW MNoralleHHs1 yciei cymu 3aboproBaHocTi 3a KpeguTHoto niHieto, BCTaHOBNEHo Ha KapTkoBOMY paxyHKy, 4O SIKOrO eMiTOBaHO
KpeautHy kapTKy, po3paxoBaHOi B pO3paxyHKOBUI AeHb, 00 [NnaTixHoT Aatn (BKNIOYHO).

5 — Mig gaHumn onepadisgmn cnig po3ymiTh onepadii onnaTti ToBapiB Ta NOCNYr y TOpriBenbHO-CEPBICHIA Mepexi (B T. 4. onnaTy ToBapiB Ta Nocrnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBi3NTIB NNaTHKHOI KapTku Ta onepauii onnat nocnyr B Cuctemi «IHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLUIMHOIO OBCNYTOBYBAHHS KIIEHTIB — ®I3UYHKX
OCIB B CUCTEMI IHTEPHET-BAHKIHI NMYMB ONLINE AKLIOHEPHOIO TOBAPWUCTBA «MEPLWINN YKPATHCEKMA MIPKHAPOOHWA BAHK», wo poamiweni Ha Caiti Barky), 3a
BUKITIOYEHHSIM OnepaLivi nepekasy rpoLoBKX KOLWTIB 3 KAPTKW Ha KapTKy, Ta iH. onepaui B Mepexi iHTepHeT 6€3 BUKOPUCTaHHS PEKBI3WTIB NNaTXXHOI KapTKu.
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6 — lNpoueHTHa cTaBKka 3acTOCOBYETbCA Yy BUMagKy npuabaHHs KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutta («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a QopydeHHsM skoro gie baHk), o6paHum 3 nepeniky TWX, WO BiAMNOBiAaKOTb BCTAHOBMEHUM KpUTEpiaM (Bumoram) baHKy 4O CTpaxoBuMKIB Ta Ski yknanu 3 baHkom BignoBigHi
[0roBopy A0OPYYEHHS B MexaX CnifnbHOI NporpaMu KpeauMTyBaHHS.

7 — NopaTkoBO LWOMica4HO pa3oM 3 MiHimanbHUM nnaTexem cnnadyTecs cyMu MiHiManbHOro piBHOro nnatexy (y BUnagKy KOpUCTYBaHHS CepBiCOM OopMMeHHst nokynok «CnnadvynTe
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTYBaHHA KpeauTHUM NiMiTOM, KOMICi, NpOCTpOYeHOoi 3aboproBaHocCTi (y pasi BUHUKHEHHS ), B T.4. CymMa noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymosamu [loroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.

8 — MpoaykT «KpeauTHi KaHikynu» MOXe 3acToCoByBaTUCb A0 Ailo4nX AorosopiB KapTkoBoro paxyHky, A0 SKoro emitoBaHo KpeauTHy KapTky, B BUMaAKy NepLloro npocTpoyveHHs onnatu
Lwomics4Horo nnartexy. KnieHt moxe 3BepHyTUCb B BaHk 3 MeTOH 3acTocyBaHHA YMOB NpoAaykTy «KpeauTHi KaHiKynmy LNSAXOM pO3MillleHHs 3asBKu Ha canTi baHky abo nsxom 3BepHEHHS
[0 KOHTakT-UeHTy. [Jo MOMEHTY 3aCcTOCyBaHHS yMOB NpoAayKTy «KpeauTHi kaHikynu» KnieHTy HeobxigHO nmoracuti NpoCcTpoYeHM 060B’'A3KOBUIA NNaTixk. YMOBOK 3acTocyBaHHS “KpeanTHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvynTe 4yactuHamu». BigmiHa BuKoOHyeTbcs BaHkom camocTiiHO. B Bunmagky 3actocyBaHHS yMOB nponykty «KpeguTHi kaHikynu» posmip
MiHiManbHoOro nnaTexy ckopo4vyetbesi ¢ 3% A0 0.5% Ta 3abopoHsAeTbCA 3AiMicHIOBaTM HOBI BUAATKOBI onepadii. YmMoBwu gii npoaykTy «KpeauTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsLj.
Mo 3aKkiHYeHHIo Lboro TepMiHy BiAOYyBacTbCS NOBEPHEHHS HA CTaHAaPTHI YMOBU. IHLLi yMOBW, SiKi HE 3a3HaYveHo, 3anuwiaTbecs 6e3 3MiH.

9 — Cepsic ohopmneHHs nokynok «Cnnavynte YyacTHaMn» MOXe 3acTOCOBYBaTUCb aBTOMaTM4HO abo 3a mponosuuieto baHky y Bunagky npuabaHHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KOLLTIB BigHOBMoBanbHoi KpeamTHoI niHii, y BignosigHoro nignpmMemcraa TopriBenbHO-cepBicHOT Mepexi abo wnaxom 3BepHeHHs 0o LIOK BaHky i3 3asiBoto Npo 3acTOCyBaHHSA Takoro cepaicy
Loao 3aboproBaHOCTi, Aka BUHMKNA B pe3ynbTaTi npyabaHHsA ToBapiB/Nnocnyr 3a paxyHoK KOLITIB BiAHOBMOBanbHOI KpeanTHoi niHii. 3BepHeHHsa KnieHTa ao LieHTpy o6cnyroByBaHHS KrieHTIB
BaHKky 3 meTow 3actocyBaHHs CepBicy OoOpMIeHHst Nokyrnok «CnnadyiTe yacTuHamuM» MOXIMBE OO HACTaHHs Hanbnwkyoro Po3paxyHKOBOro AHS, HAcCTYMHOro 3a AHEM onnatu
ToBapiB/nocnyr, 3aincHeHoi 3 BUKopucTaHHAM KpeautHoi kapTku abo ii peksisnTiB.

Cyma nokynku po3buBaeTbCA Ha piBHI YacTuHM (WwomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HayeHoro baHkom abo obpaHoro KnieHTom CTpoKy cepef OOCTYMHUX Ans
odopmneHHs Cepsicy odopMneHHs nokynok «Cnnayymte yacTuHamuy» cTpokiB. [darta cnnatu MiHimanbHOro piBHoro nnatexy 3a onepaudismMu, odopmneHnmyn B Mexax Cepsicy
odopMIeHHS MOKyNoK «CnnavynTe YacTMHaMmy, HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTAMM Ta LLOMICAYHOT KOMICIT 3a BEAEHHsI NnaTexiB npu BUKOpUCTaHHI KnieHTom
Cepsicy ocopmneHHs nokynok «Cnnadyinte yactuHamuy Bignosigae MnatixHin aari.

Ctpok norawweHHsa 3aboproBaHoCTi No onepauisM, opopmneHnm B Mexax Cepsicy oopmneHHa nokynok «Cnnadyvte YacTuHamu», BIiANOBIAAE CTPOKY Cnnatn octaHHboro MiHimanbHoro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTpOKOBE noralleHHsi 3aboproBaHOCTi MO onepauism, odopmreHnm B Mmexax Cepsicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KNiEHTOM MOBHOI CyMM 3ab6OproBaHOCTi MO paxyHKy KpeauTHOI kapTku abo 3a ymoBu 3BepHeHHs KnienTa o LleHTpy obcnyroByBaHHS
knieHTiB baHky abo fo BigaineHHst baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBU Bif cepBicy 0pOpMIEHHs NOKynok «Cnnayvynte YyactuHaMmmy. MNpu Lbomy, 3 OHA
BigMoBu KnieHTa, 3a6oproBaHiCTb 3a KpeaUTOM Miansirae NOBEPHEHHIO LUNSAXOM LLOMICAYHOT 060B’A3koBO1 cnnatu MiHiManbHOro nnaTtexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCHOLKYETLCS
Jis ninbroBoro nepiogy KoOpuCTyBaHHSA KpeauTHumu kowTtamu (n. 4.2.8. Poaginy Il usoro [Oorosopy) y pasi BiomoBu KnieHTa nicna cnnuey 1 (ogHOro) kamneHgapHoro Micsaus 3 OHs
nosigomneHHsa baHky Npo 3acTocyBaHHA cepBicy.

10 - OcTtaToyHMI po3mip KOMiICii Aka Byae HapaxoBaHa MO onepauismM 3HATTSA FOTIBKM Ta Mepekasy 3 KapTKuM Ha KapTy (B 3anexHOCTi Bid HagBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTKWN) BU3HAYAETLCA B MOMEHT 3[iCHEHHS onepaldlii.

11 — [JocTynHO 3a yMOBW 3AiNCHEHHSI KNIEHTOM onepaLii B TOpriBerbHO-CEPBICHNX Mepexax Bu3HadeHux BbaHkom. lMpo 3actocyBaHHs Cepsicy odopmMIeHHs nokynok «CnnavyinTe
YacTmHamn» BaHk nosigomnse KnieHTy wnsaxom HanpaeneHHs SMS-noBigoMneHHs.

12 — UomicsayHa komicis 3a ob6cnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Npu BukopuctanHi KnieHtom Cepgicy ocbopmneHHs nokynok «CnnavyinTe YacTuHamuy, BCTaHOBIIOETLCS 3a NOCMYru
BaHKy Llogo cnycaHHa Ta 3apaxyBaHHSA KOLITIB 3 METOK MOBEPHEHHSI KpeAWUTHOI 3a00proBaHOCTi, HAAHHSA KOHCYMbTaLiHUX Ta iHOpMaUiNHMX MOCAyr Woao BUKOpUCTaHHA KnieHTom
Cepsicy odopMneHHs Mokynok «Cnnadyite YacTuHaMm.

13 — He nignsrae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34JIMCHEHHS nnaTexy y MnaTixHoMy TepmiHani baHky abo y pasi 3ailiCHEeHHs nnaTexy 3 MeTOK MOBHOro NoralleHHs
KpeauTHOi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOrO BMMNyLLEHa NnaTikHa KapTka.

14 — OnnaTta KoMicCii 3AiNCHIOETLCA B FPUBHSX 3a Kypcom HBY Ha gaty onnaTu kowmicii.

15 — HeakTMBHUM BBaXa€eTbCA MOTOYHUIN PaxyHOK, 4O SKOro eMitoBaHo KpeauTHy KapTKy, 3anvok BriacHux kowTiB KnieHta Ha skomy He nepesuitye 1000 rpH Ha gaty npoBeeHHs aHanisy
HEaKTMBHOCTI paxyHKy, 3a SIKMM MPOTAromM OCTaHHiX 12 i Ginble MmicAuiB He NMPOBOAUNUCSA Taki onepauii: 3HATTA / BHECEHHS TOTIBKOBMX KOLUTIB, 6e3roTiBkoBa onnara ToBapiB i MOCHyT,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHSATKOM onepauin iHiuiioBaHnx BaHkoMm, B ToMy uncni wnsxom [oroBipHOro cnmcaHHs (3apaxyBaHHSs KOLUTIB / YyTPUMAaHHS KOMIicii,
wrpadis, NeHi). Y Bunagkax SKLWO 3anuLIOK KOWTIB HA MOTOYHOMY paxyHKy MeHLwe 10 rpH, KOMICis BCTAHOBMIOETLCH B PO3MIpi 3anuLLKy Ha AaHOMY PaXxyHKy.
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* 3 14.11.2016 O6cnyroBytoTbCcs Ha ymoBax nakeTy "KpeautHun" srigHo po3ainy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagalTbes BianosiaHo Ao Tapudis NMYMB Ha obcnyroByBaHHSA disuyHKX ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

Lenmp o6cny2oeyeaHHsi knieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAoHY 3a Tapudamu Bi4noBigHOro onepartopa.
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