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Buau 6GaHKiBCbKMX MOCAYr, WO HagalTbCA KMEHTY:
OaHKiBCbKi Ta iHWIi iHaHCOBIi nocnyru BiANOBIAHO A0
3akoHy YkpaiHu «lMpo 6aHkn i 6aHKIBCbKY AOiSAnbHICTE», B
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My6niyHa npono3uuia AT «[MYMB»
Ha yknageHHsA [loroBopy KOMMMEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHA i3u4HUX ocid

AT «MYMB» BignosigHo po cT. 641 LuBinbHoro kogekcy YkpaiHu oronowye ny6niyHy npono3uuito Ha yknageHHs [orosopy
KoMnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHA disnyHMX ocib (Hagani - «[lybniyHa npono3uuis») 3 METOK HagaHHA BaHKIBCbKMX NOCnyr,
YMOBW i NOPSAOK HaJaHHSA sIKMX BU3HadeHi y faHin My6bniyHin nponoswuuii. Lis My6niyHa npono3umuis po3miwieHa Ha canTi AT «[TYMBy:
pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 4aTu, BU3HAYEHOI Ha il NepLUii CTOPIHLI, Ta € YMHHOW A0 AATW PO3MILLEHHS
(onpuntogHeHHs) Ha Canti BaHky 3asBuM nNpo i BigKNMKaHHSA B LiNOMY 41 B YacTuHi abo BHeCceHHs 3miH Ao [Ny6niyHoi nponoawii.

AT «MYMB», pitoun Ha nigcTasi cT.cT. 641 Ta 644 LusinbHoro kogekcy YkpaiHu, 3BepTaeTbes 3 wieto MNy6nivyHoi nponosuieto
HafaHHa nocnyr isuyHMm ocobam y nepepnbadeHoMy MOPSIAKY Ta HA 0DYMOBMNEHMX YMOBAaXx, i3 3aCTOCYBaHHsIM BCTaHOBREHUX AT
«MYMB» Tapudis, siki onpuntogHeHi Ha Canti BaHky Ta/abo po3milleHi y AOCTYNHKUX ANS KNiEHTIB MicLAX HagaHHA baHkom nocnyr.

Akuent uiei My6niyHoi npono3wuuii (npuegHaHHs o [JoroBopy KOMMMeKcHoro GaHKiBCbKOro obcnyroByBaHHS (i3uHHMX OCI0)
3[iNCHI0ETBCSA idndHuMKM ocobamum Ha nigcTasi cT. 634 LivBinbHOro kogekcy YkpaiHu wnaxoMm ocopmneHHs 3asBy Ha NpUEAHAHHS 4O
[JoroBopy KOMMMeKCHoro 6aHKIBCbKOro 06CMNyroByBaHHs «i3MyHMX OCIO 3a yMOBM MNOAAHHSA (HasiBHOCTI) BU3HayeHux BaHkom
AOKYMeHTIB. AKLenT cBiguuTb Npo noBHe i 6e3ymoBHe NpuriHATTA [y6nivyHoi npono3uuii baHky Ha yknageHHs [orosopy B uinomy,
KnieHT He moxe 3anponoHyBaTtu baHky cBoi ymoBu [lorosopy.

Lis My6niyHa nponosuuia (pa3om i3 gogatkamu), Tapudu BaHky B YacTuHi nocnyr, ki HagaTbCa 3a LM [JoroBOpoM, a Takox
ocopmneHi KnieHtamn 3asiBM Ha npuegHaHHa [Jo [oroBopy pa3oM cKhnagawTb €OuHUA JOKyMeHT — [oroBip KOMMEeKCHoro
6aHKiBCbKOro oocnyroByBaHHs pisanyHMX ocib.
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PO3[lN1 | «3aranbHi 3acagu»

YactuHa 1.
BusHauyeHHA TepMiHiB

B ubomy [loroBopi HxYeHaBedeHi TEPMIHU BXUBaOTbLCS B TAKOMY 3HAYEHHI:

«AemeHmudpikayitiHi
OaHi»

«baHk»

«Bknaod»

«Bmpama/kpadixxka
Kapmku»

«[epxxamernb
Kapmku»

«JucmaHuyitini kaHanu
o6cy208y8aHHs»

«[oeipeHa ocoba»

«[Jozoeip»

«[JozoeipHe
CIUCaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHull
cmaHdapm 3eimHocmi
CRS»

«3apnnamHull
npoekm»

«3asiea Ha
npuedHaHHs1 Ao
Hozoeopy»

«3asiea Ha mopeiesto
iHoO3eMHoro
easlromoro»
«3YMNuUHeHHs1
(6n1okyeaHHs1) Oif
Kapmku»

«Kapmka»

«Kapmkoeuti
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi norid (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagawTb
MOXIUBICTb aBTeHTUdikyBatn KnieHTa npyu nMoro 3BepHeHHi o0 baHky, B TOoMy u4umcni yepes
OvcTaHuinHi kaHanyM obcnyroByBaHHS, Ta BUKOPUCTOBYHOTLCS MPU enNeKTPOHHIN B3aemogii CTopiH ans
JOCTyny Ta 34iNCHeHHN onepaLin.

topuandHa ocoba AKLIOHEPHE TOBAPUCTBO «MEPLWWA YKPAIHCHKUMA MDKHAPOOHUA
BAHK» (ckopoyeHe HalimeHyBaHHA AT «[TYMB»).

rPOLLOBI KOLWTWU B rOTIBKOBIN abo B 6e3roTiBkogin dopMi y BantoTi YkpaiHn abo B iHO3eMHili BanioTi,
pO3MilLeHi Ha BKNagHOMYy (Oerno3nTHOMY) paxyHKy Yy BbaHky Ha BusHadeHun [JoroBopom CTpOK
36epiraHHsa 41 Ha ymoBax Buaadi Bknagy Ha nepluy BUMOrY.

HEMOXNUBICTb 3aincHeHHst KnieHtom/ [epxaTtenem KapTku koHTpomto (BonogdiHHs) 3a KapTtkoto,
He3akoHHe/ HemnpaBoMipHe 3aBornofiHHA Ta/abo BuKopucTaHHA KapTku 4uu i pekBisuTiB, Gyab-ske
BMOYTTA KapTku i3 posnopsgkeHHs KnieHTa BHacnigok gin TpeTix ocib, HegbanocTi camoro KnieHTa,
6yab-aKux iHWKX NpudnH Ta/abo oTpumMaHHsi TpeTbor ocoboto iHdopMmalii woao Kaptku (Homep Ta
TepMiH gii, kog CV2/ CVC2 Towwo).

isnyHa ocoba, skin baHkom BugaHo y Tum4acoBe kopucTyBaHHA KapTky i MIH go Hei Ta sika Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE ii ANS iHiLilOBaHHS nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gircHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHa KnieHTiB, A0 sdkux Hanexatb Cuctema «IHTepHeT-6aHKiHr», GaHkomaTu
Bbanky, LleHTp obcnyroByBaHHA KnieHTiB, KaHanu TenedoHHOro, MobGinbHOro (COToBOro) 3B’A3ky (B
ToMy umcni SMS-nosigomneHHs), iHWi BM3Ha4veHi BaHkom kaHanu, 3a gonomorot fkux KnieHT, 6e3
BiABioyBaHHs BigdineHHs bBaHKky, 3 BUKOPUCTaHHAM npoueaypv igeHTudikauiil  Bepudikaui,
aBTEHTUQIKALIMHMX [aHuMX Ta/abo BignoBigHOro Koay AocTyny Ans aBTeHTudpikauii KnieHta, moxe
3BepHyTUCa A0 BaHky 3 meTow oTpumanHsa nocnyr. BaHk Hagae nocnyru KnieHtam 3a gonomoroto
Oyab-siKoro [ucTaHuiiHOro kaHany obcrnyroByBaHHs 3a HAABHOCTi TEXHIYHOI MOXITMBOCTI y BaHky .
disnyHa ocoba, fka Ha 3aKOHHMX nigcTaBax Mae MpaBoO 3AiMCHIOBATM onepauii 3a KapTkoBum
paxyHkoM KnieHTa, 3okpema 3 BuKopucTaHHAM [loaaTkoBoi KapTKu, EMITOBAHOI Ha iM’'sl Takoi ocobu.
[oroBip KomnnekcHoro ©aHKiBCbKOro 06CnyroByBaHHSA i3VHHMX OCIO - OBOCTOPOHHIA MPaBOYUH MK
BaHkom i KnieHTom (BKkntoyawouu BCi [odaTkm [0 Hboro, Tapudwm i 3asBu Ha npuegHaHHN), AKuA
yKnagaeTbcs wnaxom AkuenTyBaHHA disndHummn ocobamu MNy6nivHoi nponosuuii BaHky.

KpeouToBUA nepekas, Lo 3AIMCHIETbCA 3 paxyHKy KnieHTa Ha nigctasi odopmneHoi baHkom 3a
KnieHTa nnaTikHOi iHCTPYKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHAHHA KpeawuToBOro
nepekasy BianoBigHO A0 ymoB [oroBopy, 3okpema i MoB’si3aHMX Mk cODO CRiNbHUMK O3HaKamu, y
BM3HAYeHWUI nepiod vacy (Hagani — «rmos’s3aHi Mixx coboro rnnamixkHi onepauii»).

3aranbHa Cyma rpoLioBux KowTiB, AKy KnieHT noBuHeH cnnatutu baxky 3rigHo 3 ymoBamu [lorosopy,
BKITIOYaOUW, ane He BUKIMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HecnmadYeHux NpoLeHTIB 3a
KOPUCTYBAHHA KPEAWTHMMM KOLUTaMK, HapaxoBaHMX Ta HeCnayeHux KOMICih, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsa (piyHe, MicsiyHe obcnyroByBaHHA Towo) lMakeTy nocnyr,
HeycTOMkM (wTpadpyy Ta/abo neHi), BuTpaT bBaHKy, NOB'A3aHWX i3 OfEepPXaHHAM BWKOHAHHS,
CMPUYUHEHMX 30UTKIB, iHWIMX nnaTexis 3a [JoroBopom.

3aranbHU CTaHOapT 3BITHOCTI Ta HanexHol nepeBipku iHdopMaLii Npo iHaHCOBI paxyHKKW, SKWR
BKMoyae komeHTapi 4o Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenwn Papow Opranizauii ekoHomiyHOro cniBpoGiTHMLTBa Ta
po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta OOMOBHEHHSAMM).

komnnekc nocnyr baHky, wo HagaeTbca Opranisauii na BiokpuTTsS KapTKoBKX paxyHKIiB Ha KOPUCTb
isnyHMX ocCi6 3 MeTol 3abe3neyeHHss MexaHiamy 6e3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI
nnatw/cTuneHgii Ta iHWwx Bunnat Ha BigkpuTi B banky KapTkoBi paxyHku KnieHTiB (ski €
npauiBHukamu/ctyaeHtamm  Opranisadii), Ha nigcTtasi BigoMoCTel, $Ki LOMICSYHO HagalTbCs
Opranizauieto o baHky.

OyOb-SKu JOKYMEHT i3 CTaHAapTM3oBaHux hopM AOKYMeHTIB BaHky, wo odopmnioeTecs isuiHnMm
ocobammn (KnieHtamn) 3 metoto: (1) Akuenty [NMy6nivHoi nponosuuii BaHky; (2) oTpumaHHsi nocnyr
BaHky 3a uvnm [oroBopom; (3) 3miHn ymos/ obcary nocnyr abo BiamoBm Big nocnyr(n) baHky.

3asiBa Mpo KyniBM iHO3EMHOI BanoTW, 3asiBa MPO MNpPoAaX iHO3eMHOI BanitoTu, 3asBa Npo O6MiH
iHO3eMHOI BanioTW Ha iHWy iHo3emHy BantoTy. Lleit TepmiH 3acTtocoByeTbca B [oroBopi B YCix
3a3HayYeHNX 3HaAYeHHsX abo B OOQHOMY 3 HMX — B 3aN€XHOCTI Bifl KOHTEKCTY.

TMM4yacoBa 3abopoHa (0OMeXeHHs1) NpOBedEHHs1 onepauii 3 BMKOPUCTaHHSAM KapTku Lunsixom
BHeceHHA KapTtkum go CTon-cnucky BHAaCMifOK BUHUKHEHHS oGCTaBuH, nepepbayveHnx [Jorosopom
Ta/abo npasunamm MIC, Ta/abo 3akoHO4aBCTBOM YKpaiHW.

GaHKiBCbka NnaTikHa KapTka - enekTPOHHWI NnaTikHWIA 3acib y Burnagi emitoBaHoi BaHkom vy
BCTAHOBMEHOMY  3aKOHOOABCTBOM  MOPSIAKY  KapTkM  (MnacTmkoBoi abo  BipTyanbHOi),  LWO
BMKOPUCTOBYETLCS ANS iHiLilOBaHHS MnaThkHOI onepauii 3 MeTo onnatu BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPUMaHHS KOLITIB Yy FOTIBKOBIN hopMmi B kacax OaHkiB, 4epes
6aHKoMaTh, a TaKoX 3AIMCHEHHs HLIKX onepauin, nepenbaveHux [doroBopoM. Kaptka moxe OyTu
nepcoHichikoBaHo (i3 3a3HayeHHsAM iMeHi Ta npisBuWA Ha nWUboBIM CcTOpoHi KapTkm) abo

HenepcoHidikoBaHo (6e3 3a3Ha4YeHHs iMeHi Ta npi3BuLLa).

MOTOMHUIA PaxyHOK, WO BiakpuBaeTbcsi baHkom KnieHTy ans 36epiraHHA KOWTIB i BUKOHAHHS
MnatixHux onepauii BIANOBIAHO OO YMOB [JOroBOpy Ta BMMOr 3akOHOO4aBCTBa YkpaiHu. Bunyck
KapTkm [0 MOTOYHOro paxyHKy 3[ilCHIOETBCHA Yy BUMagKy, sKWo ue nepepbadeHo 3asBoo Ha
npueaHaHHs 4o [Jorosopy.




«Knienm»

«KpedumHa kapmka»

«Kpedummna ninisi»

«Kpedummnud nimim»

«MiHimanbHul
naamix»

«MiHimanbHul pieHull
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disnyHa ocoba (pesuaeHT/Hepe3uaeHT), saka npuegHanacb o ly6niyHoi nponosuuii BaHky/yknana
Horosip i3 baHkoM.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnatixHi onepauii 3a KapTKkoBUM paxyHKOM Ha yMoBax
BM3Ha4yeHnx [loroBopom, B TOMy 4YMCHi 3@ paxyHOK KPeAMTHUX KOWTiB, SKi Hagae BbaHk B mexax
BigHoBNtoBanbHOi KpegutHoi niHii. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO $IKOrO BUMYLLEHO
KpeoutHy KkapTKy, 34iCHIOETbCS 3a Ae6EeTOBO-KpeAUTHO cxemoto. BukopuctaHHa KpeauTHoi kapTku
perynoeTbCa 3aKkoHOAaBCTBOM YkpaiHu, npasunamu MIC i ymoBamu [orosopy.

dopma KpeouTyBaHHsi, 3a YMOBaMM SIKOI Nicrisi MOBHOrO abo 4acTKOBOro MOBEPHEHHS HagaHWUX
KnieHTy kpeguTHux kowTiB BaHk 3gincHioe Ha ymoBax [JoroBopy nopanblue kpeautyBaHHA KnieHTta B
MeXax BiflbHOro 3anuLKy Ta CTPoKy Ail KpegutHoro nimity.

MakcuMmarbHa cyma LOCTYMHMX KpeauTHWX KowTiB 3a KpegutHow niHielo abo Oepgpadtom, Lo
HagaeTbcs BaHkom Ha ymoBax i B mopsgky, nepegbaveHomy [JoroBopom.

CymMa KOWTiB, WO nignsrae 060B’A3KOBOMY LLOMICAYHOMY MoraweHHio KnieHTom, sikomy HagaHo
KpeauntHy kapTKy, 3a HasiBHOCTi 3abOproBaHOCTi 3a KpeaAwWTOM Ha KiHeub 3BiTHOro PospaxyHkoBoro
nepioay (6e3 BpaxyBaHHA cyMu MiHiManbHOro piBHOro MraTexy).

Po3mip MiHiManbHOro nnatexy Bu3HayvaeTbcs Buxogauu 3 ymoB [opatky 3 abo [dopatky 4 uboro
Horosopy, Big cymu bakTu4HOI 3a6oproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepiogy.

cymMa KOLWTIiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY noralleHHio KnieHTom, skuii ckopucTascs
cepsicoM odopmreHHs Nokynok «Cnnadymnte 4yacTuHamuy» 3 BUKOpUCTaHHAM KpedwTHOI kapTku, 3a
HasiBHOCTi 3ab0proBaHOCTi 32 KPeoMTOM Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepiogy .

Poamip MiHimanbHOro piBHOro nnatexy po3paxoBYETbCS SK aHyiTeTHUIA (PIBHWI) LLIOMICAYHWIA NnaTix,
Buxogsyum 3 ymoB [JoaaTky 3 abo Jogatky 4 uboro [Jorosopy.

nporpaMHuin  3acib, Wo BCTaHOBMNIOETbCA KnieHTOM Ha MopTaTUBHMX MPUCTPOSIX OCOBMCTOro
KOPWCTYBaHHS, Taknx SK MOBINbHWIM TenedoH, CMapT(OH, NNaHWeT, CMapT-roANHHUK TOLLO (Hagani —
«rnopmamusHull  fpucmpiti»), WO BiAMOBIOAE TEXHIYHUM BMMOram MporpamMHoro 3acoby Ta
3abe3nevye MOXNMBICTb 34iMCHEHHS onepauin 3a KapTkoBMM paxyHKOM 3 BMKOPWUCTaHHSIM TEXHOMoril
6e30p0TOBOro BUCOKOYACTOTHOrO 3B'sA3Ky Manoro pagiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBomy paxyHKy abo iHWOMY paxyHKy, BiaKpUTOMYy
BiANoBigHO A0 uboro [oroBopy, BM3HaveHa y Tapudax baHky, aky KnieHT 3060B’s13yeTbCS pO3MICTUTH
Ha TakoMy paxyHKy Ta niagTpumyBaTtu ii MpoTarom cTpoky Aii JJoroBopy. Bumora npo BCTaHOBIEHHS
HesHmxkyBaHoro 3anuwky ans KapTKoBOro paxyHKy He 3aCcTOCOBYETbCS Y pasi BCTAHOBMEHHS Ha
KapTkoBomy paxyHKy KpeauTtHoro nimity BignosigHoO 40 YMOB Lboro [orosopy.

3aboproeaHicTb KnieHTa nepen BaHkowm, wo He 6yna obymosneHa [JoroBopoM, He € MPOrHO30BaHO
B PO3MIpi Ta 3@ 4YacOM BMHUKHEHHSI Ta SIka BMHWKAE BHACNiQOK 3AiMCHEHHS BMOATKOBUX ornepauin 3
KapTkoBOro paxyHky Ha CyMmy, LLO MepeBuLLy€e BCTaHoBneHu baHkom posmip MnatikHoro nimity (B
TOMY 4uCRi, ane He BUWKMYHO, NPU BWKOHaHHI onepauin 3a kogoMm Ta/ abo y BamioTi, WO
BiAPI3HAETLCS Bif BanioTu paxyHKy abo npy HeoOXIQHOCTI 3AiCHEHHS onnaTu BMHaropoau, KOMICii
TOLLIO 3a onepalieto, sika cnnavyeTbes nicnsi NpoBegeHHs onepadii).

HOMEp, WO Hanexutb A0 Mepexi MobinbHUX onepaTtopiB YKpaiHM 4u iHWKUX KpaiH, 3a3HayveHun
Knientom y 3asBi Ha npuegHaHHa o Horoeopy Ta/ abo B AHKeTi KnieHTa, abo nosigomneHui B
iHWOMy BCTaHoBreHoMmy [loroBopoM mMOpsiAKy, ANA 3B'A3Ky Ta aBTeHTudikauii y [ductaHuinHux
KaHanax obcnyroByBaHHs. 3miHa Homepy MoGinbHOro tenedoHy 34iNCHI0ETBCS LINAXOM 3BEPHEHHS
0o BigaineHHs baHky abo B Cuctemi «lHTepHeT-6aHKiHr» (3a HasiBHOCTI TeXHIYHOI MOXXIUBOCTI).
3aranbHa Cyma KOWTiB, WO nignsrae obOB’A3KOBOMY LLOMICAYHOMY MoralleHH KnieHTom, skomy
HagaHo KpeguTHy KkapTky, 3a HasiBHOCTi 3abOoproBaHOCTi 3a KpeauToM Ha KiHelb 3BiTHOro
PospaxyHkoBoro nepiogy.

Poawmip O60B’s1I3KOBOro nnatexy po3paxoBYETbCS LUMAXOM AoAaBaHHs cymu MiHiManbHOro nnatexy,
MiHiManbHoOro piBHOro nnartexy (3a HasBHOCTI), MPOLEHTIB 32 KOPUCTYBAHHA KPEAUTHUMMU KoLITamu i
KOMICili 3a 3BiTHMA Po3paxyHKOBUIA Nepiof, a TakoX iHWWUX nnatexis, nepenbadyeHyx ymoBamu
[Horosopy.

KOPOTKOCTPOKOBUIN KPeauT, Lo HagaeTbea baHnkom KnieHTy B mexax KpegutHoro nimity BignosigHO
ymoB [loroBopy AnS 34IMCHEHHA NNaTikHWMX onepauii NoHad 3anuwioK BriacHuX KowTie KnieHTa Ha
KapTkoBomy paxyHky. O6cnyrosyBaHHs KapTkoBoro paxyHky, 3a sikum BcTaHoBrneHo OBepgpad,
30INCHIETLCS 3a A€0ETOBO-KPEOUTHO CXEMOLO.

YacTuHa onepauiiHoro AHsA BaHKy, NpoTArom sIKoro 34iMcHIETbCs obcnyroByBaHHSA KnieHTiB, y Tomy
Yucni NPMAMaTLCS AOKYMEHTW Ha Nepekas Ta BigKNuKaHHs, Wo MaTb 6yTn obpobneHi, nepeaaHi Ta
BMKOHaHi BaHkom. NovaTok Ta KiHelb onepaLliiHoro Yyacy BCTaHOBMIOTLCS BignoBigHO 40 BHYTPILLHIX
HOPMaTMBHMX aKkTiB BaHKy 3 ypaxyBaHHsIM pexumy pobOoTM NNaTikHMX CUCTEM Ta AOBOAMTLCSA [0
Biooma KnieHTiB Wnsxom po3smillieHHst BianoBigHoI iHdopmauii Ha Canti BaHky Ta/abo y npumileHHax
BiodineHb baHky.

lopuamdHa ocoba, disuyHa ocoba - mignpuvemMelb, 3 SkOl BbaHkoM yknageHo AOrosip Mpo HagaHHA
KOMMMeKcy nocnyr 3a 3apnnaTH1UM NpOEKTOM.

KapTka, BunyLieHa BaHkom Ha iM' BnacHmKa paxyHky, B TOMy Yichi nepeBunyLleHa KapTka.

Cyma BMKOpPUCTAHOro Ta HenoraweHoro KnieHtom KpeautHoro nimitTy, WO CKMagaeTbCs i3 CYyM YCix
BMOATKOBUX onepauiii, ski 3giicHeHi KnieHTom B mexax KpeguTHOro niMity Ta BignoBigHUX KOMICin 0o
HKX (Y pasi SKLOo KOMICIi onnayeHi 3a paxyHok kowTis KpeautHoro nimity).

KOMNMekc nocnyr/npoaykTiB, Ski HagatTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [dorosopy.
HanoBHeHHs/06car Makety (nepenik nocnyr y [lakeTi) BuM3HayaeTbCs BignosigHo Ao Tapudis i
Hopatkis go Oorosopy.

nepcoHanbHui igeHTudikalinHui Homep - Habip uudp abo GykB i undp, Binomuin nuwe KnieHty/
Oepxartento KapTkn Ta npusHadeHun ansa aBTeHTudikadii horo ocobu nig yac 3ailncHeHHs onepawin i3
BuKopucTaHHsam KapTtku. TMIH y koHBepTi Bugaetbca KnieHTy pasom i3 KapTkowo abo Hagcunaetbcst
SMS-noBigomneHHsam Ha Homep mobGinbHoro TenedoHy KnieHTta (3a HasBHOCTI BigMoBigHOro 3acoby
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MOGINbLHOrO 3B’A3KY), B TOMy u4ucni Ha 3anuT KnieHTa, HanpaeneHun uyepe3 [uCTaHUiHI KaHanu
o6cnyroByBaHHS, BU3Ha4YeHi baHkoMm, Ta He nignsirae po3ronoLlleHHI0 Ta nepeaadi TpeTim ocobam.
emicisa HoBoi KapTkn ans 3aminn KapTku, Wwo 6yna emiToBaHa paHile Ha nigctasi [JoroBopy, y 3B's3Ky
i3 NpUNUHEHHsIM i Aji, nolkoaXeHHAM, BTpaTtoto/kpagikkoo KapTku Ta B iHWIMX BMNagkax.

Komnnekc nocnyr baHKy i3 npoBedeHHs po3paxyHkiB KnieHTa nepcoHanbHUM MeHeKepoM o
CMUCaHHIO Ta 3apaxyBaHHIO rPOLUOBUX KOLWTIB MO YCiIM BuAam po3paxyHKiB B HalioHanbHIN Ta
iHo3emHin BantoTax. [lepcoHanbHe o6GCnyroByBaHHs HapjaeTbcAa BbaHkom 3a knyGHO-cepBiCHUMM
mMoaensimu obcnyroeyBaHHsl Persona Club a6o Persona Elite.

TepMiH, 00 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeawuTHOK KapTKoto,
30060B'A3aHNI 30INCHATK MNaTiX y po3Mipi He MeHLIOMY Hik cyma OBOB’A3KOBOro nnarexy.

Y Bu3HauveHux [doroBopoM Bunagkax (3rigHo ymoB [dopatky 3 abo Oopatky 4 pno Oorosopy), KnieHT
Ma€ MOXIMBICTb CaMOCTIHO obpaTw lNMnaTikHy AaTy i3 3anpornoHoBaHux BaHkom, 3asHauvBLM i y
BianosigHin 3asBi Ha NpuegHaHHa ao Jorosopy.

Ais, iHiuinosana Knientom (JosipeHoto ocoboto)/ OepxaTtenem KapTkm 3 METO BHECEHHSA abo 3HATTA
rotiekm 3 KapTKOBOro paxyHKy, 34INCHEHHS po3paxyHKiB y 0e3roTiBKOBili hOpMi 3 BUKOPUCTaHHAM
KapTkn 3a KapTkoBuM paxyHkom Ta/abo iHWwi Aii 3 BukopuctaHHaMm KapTku abo ii peksisutiB ans
onnaTtn BapTocTi ToBapiB (pobiT, mocnyr) Ta/abo nepekasy KOWTIB Ha iHLI paxyHKW, @ TaKoX iHLUi
onepadii, nepen6aveHi 3akoHogaBcTBOM i uum [doroBopom. [naTikHi onepauii 3giicHiOlOTLCS 3a
[ONOMOrol0  NNaTikHUX npucTpoiB (BaHkomaTiB, NNaTiKHWX TepmiHanis, IMNPUHTEPIB, MPOrpamHoO-
TexHiyHoro komnnekcy camoobcnyroByBaHHsA (MTKC) Ta iHWMX nnaTtikHWMX npuctpois), Mob6inbHoro
nnaTikHoOro Jogarky, a Takox uepe3d Cuctemy «IHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepenbayeHi
YMHHUM 3aKOHOAABCTBOM YkpaiHu, [JoroBopom Ta npasunamu MIIC.

MaKkCuUMaribHa Cyma KOLWTiB, fka gocTynHa KnieHTy Ansa 3AiMcHEeHHs onepauini i3 BUKOPUCTaHHAM
KapTku Ta i pekBisuTiB. Po3paxoByeTbCa Sk cyma 3anuwKy kowTiB KnieHTa Ha KapTkoBOMy paxyHKy
3a BMpaxyBaHHAM CyMu He3HwKyBaHOro 3anuwiky Ta cymu 3abrnOoKOBaHMX, ane He CMMCaHUX KOLUTIB
(B T.4. cymn HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHsl paxyHKky), a y BUMaaky HasiBHOCTI KpeauTtHoro
nimity 3a KapTkoBMM paxyHKOM - 9K cyma 3anuwky kowTiB KnieHta Ha KapTkoBoMy paxyHKy Ta
HeBuKkopucTaHoro KpeautHoro mimiTy 3a MiHycoM cymu 3abnokoBaHWUX, ane He CMMCaHUX rPOLLIOBUX
KowTiB (B T.4. CyMM HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHS paxyHKY).

KoMicis 3a nepekas kowTiB cymn CnOXMBYOro KpeauTy, sika cnnavyeTbCca Ha KopucTb baHky 3a
paxyHOK KpeauTHMX KoLTiB (BKModeHa B cyMy CNoOXMBYOro Kpeauty).

KOXXHUIA i3 nepiofiB 4acy, SKWI OOPIBHIOE KaneHgapHOMYy MICSLO/POKY, L0 PO3MNOYMHAETLCSA 3 AHSA
BiOKpUTTA KapTKoBOro paxyHky, 3a skui BaHKOM HapaxoBylOTbCA MNPOLEHTM 3a KOPWUCTYBaHHS
KPeOUTHUMKM  KOWTaMy | LOMICAYHI/WLOpPIYHI  BMHaropogu/komicii, cnnata skux nepepbaveHa
[oroBopoMm, $KLWO iHWWA NOPSAOK BM3HaYeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWUN
[Jorosopom.

cuctema AuctaHuiiHoro obcnyroByBaHHSA «IHTepHET-6aHKiHr» - MporpamMHo-anapaTHUN KOMMIEKC, 3a
[OMOMOrol0  SIKOro 3[JIMCHI0ETLCA AUCTaHUiINHE pOo3MOopsIKeHHS paxyHkamu KnieHTiB, HagalTbcs
BignoBigHi nocnyrn baHKy Ta BMKOHYIOTbCS iHLI onepauii, BU3HaveHi [NpaBunamu [UCTaHUiNHOro
o6cnyroByBaHHS KMiEHTIB — dpisuyHUX ocib B cnucTemMi IHTepHeT-6aHKiHr.

KpeouT, Wo HapaeTbcs BaHkom KrieHTy Ha ymoBax, BCTaHOBMEHUX [JOroBopoMm, i3 MOXITMBUM
LiNnbOBMM Mpu3HayYeHHsM: (a) Ha 3aranbHi cnoxkueui uini; (6) Ha onmaty (MoBHy/4acTkoBy) 3a
ToBap/poboTtu/nocnyru, wo npuadasatoTecst KnieHTom Ans 3ag0BONEHHs Moro notpeb, He NoB’si3aHnx
i3 MANPUEMHMLIBKOI Ta He3anexHoK NpodeciiHo AisNbHICTIO; (B) HA onnaTy CTPaxOoBOro nnarexy
(cTpaxoBoi npemii) 3a 4OroBOpoM CTpaxyBaHHs; (r) Ha nmoralleHHss 3aboproBaHocTi KnieHTa nepen
noro kpegutopoMm(-amu) 3a yknageHumm porosopamu (pedpiHaHcyBaHHs); (') Ha onnaTty Pasosoi
KoMicii, siKLwo Taka nepeabadeHa ymoBamun HagaHHs CnoXunBYOro KpeauTy.

cnucok KapTtok (pekBi3uTiB), 3a Akumu 3aBOpOHEHO NpoBeAeHHs onepadin. Moxe ByTn nokansHUM Ta
MDKHApOAHUM, B erneKkTpoHHoOMy abo nanepoBomy Burnsai. Kaptka moxe 6ytu 3aHeceHa y Cton-
CMMCOK 5K 3a 3asBot0 KnieHTa, Tak i3 iHiuiatnen banky Ta/abo MIIC.

cninbHo 3ragyBaHi baHk i KnieHT, a okpemo CTopoHa.

OOKYMEHT, 3aTBepaKeHW BIiANOBiAHWUM KonerianbHum opraHoM BbaHky y BcTaHoBrneHoMmy BaHkom
nopsaKy, B AKOMY HaBeAeHO nepenik Nocnyr Ta BCTAHOBMEHI PO3MipU rpoLLIOBOi BUHaropoam baxky 3a
X HagaHHa npu 06CnNyroByBaHHI KIEHTIB-i3MYHMX OCiO, B TOMy umcni 3a 3apnnaTtHyMM NpoeKTamMu.
Tapudcun B YacTuHi nepeniky nocnyr, siki HagawTbcs 3a uuMm [oroBopom i BignoBigHMX BUMHAropopg
BaHky, € HeBig'emHOlO uvacTuHOW [loroBopy, Ta onpuniogHiolTbes Ha Canti banky Ta/abo
PO3MILLYIOTBCS Y AOCTYMNHMX ANS KNIEHTIB Micuax HagaHHA BaHkom nocnyr. KnieHT onnadvye nocnyru
BaHky 3rigHo 3 Tapudamy, YMHHUMKM Ha MOMEHT 3AiicHeHHs [naTikHOI onepauii, HagaHHa akeTy
nocrnyr, OTPUMaHHS Bi4NOBIAHOI NOCNYTU, AKLWO iHWe He nepegbayeHo ymosamu [lorosopy.

Komm’toTep abo iHLWKX 3acib, 3a 4ONMOMOro SIKOro 34iNCHIETLCA AOCTYN OO0 Mepexi IHTepHeT.
onepadii 3 KyniBni, npoaaxy 6e3roTiBKOBOi iHO3eMHOI BanoTKM 3a Oe3roTiBKOBi TPUBHI, OOMiHy
0e3roTiBKOBOI iIHO3EMHOI BanioTh Ha iHWYy 6e3roTiBKOBY iHO3eMHy BamntoTy 3a KnieHta BignosigHoO 4o
ymMoB [loroBopy Ta 3rigHO BUMOT 3aKOHo4aBCTBa YKpaiHu.

cy0'ekT rocnofaptoBaHHs, SIKMA BiAMOBIAHO OO AOroBOpY 3 ekBapoM abo nnaTikHOK OpraHisauieto
npuimae [0 o6cnyrosyBaHHs KapTku 3 MeTO NpoBedeHHs onnaTv BapTocTi TosapiB, pobiT un
nocnyr.

MnaTixxHa onepauis, iHiyinoaHa KnieHTom. TpaH3akuis Moxe OyTu chiHaHcoBa (onnara, nmepekas,
MOMOBHEHHS, 3HATTS rOTIBKM) Ta HedhiHaHcoBa (mepesipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH
TOLLO).

CTPYKTYypHUIA nigpo3ain baxky, wo 3abesnevye anctaHuiiHe ob6cnyroByBaHHa KnieHTiB 3a gJonomoroto
TeXHiYHMX 3acobiB TenedoHHOro 38’A3ky abo B 4aTi MobinbHoro 3actocyHky NMYMB onepatopom LJOK
abo B aBTOMaTU4HOMY PEXMMI (3 BUKOPUCTAHHAM IHTEPaKTUBHOTO FOMIOCOBOrO MEHIO) Ta 3AIACHIOE
niaTpumMky KnieHTiB 3 nuTaHb HagaHHs nocnyr baHkowm.
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Homepu TenedoHiB ana 3e’a3ky 3 LIOK: +380442907290 — ansa A3BiHKIB No YKpaiHi Ta i3-3a KopaoHy
3a Tapudamu BignoBigHOro onepartopa. baHk He 3pilicHE BMXigHMX A3BiHKIB KrnieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«lljodeHHull niMim no —  MakcumarnbHa cyMa Ta KinbkicTb [MnaTikHMX onepauiin 3 BukopucTaHHaM KapTku abo no KapTkoBomy
Kapmui abo paxyHKy Ha noby, Bu3HaveHi BaHkom: Mo 3apaxyBaHHIO KOLUTIB Ha KapTkoBUiA paxyHOK, 3HATTIO rOTIBKK
Kapmkoeomy B 6aHkomaTi Ta iHWwuM MnaTikHuM onepauisM, 3 METOK YNpaBniHHA pU3MKaMW.
PaxyHKy»
«lljomicssiyHull niMim —  MakcuManbHa cyma Ta/ abo kinbkicTb MnaTikHUX onepauiii 3 BUKopucTaHHsaM KapTku (sk OCHOBHOI,
no Kapmui a6o TaK i BCiX AO4aTKOBUX KApPTOK, eMiToBaHMX A0 KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy KaneHgapHWn micaub, BU3HaveHi baHkom no 3apaxyBaHHIO KOWTIB Ha KapTKoBWMI paxyHOK, 3HATTIO
PaxyHKy» rotiskm B 6aHkoMaTtax BaHky 3 METOI ynpaBniHHA pU3ukamu.
«lljokeapmanbHuti MakcumarnbHa cyma Ta/ abo kinbkicTb lNnaTikHnx onepauin 3 BukopucTaHHaM KapTku (Sk OCHOBHOI,
nimim no Kapmui a6o Tak i BCiX O4o4aTKOBMX KapTOK, eMiToBaHuMX A0 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHuX micsui), BU3HaveHi baHkom no 3apaxyBaHHIO KOLITIB Ha KapTKOBWI paxyHOK,
PaxyHKy» 3HATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTOH ynpaBniHHA py3ukamu.
«SMS-6aHkiH2» — KOMMneKkc nocnyr (cepsic AMCTaHUIMHOrO AOCTyny), WO Hadae MoxnueicTb Kniewty/ [epxartento

KapTkn oTpumyBaTu iHOpMaUilo NpO CTaH paxyHKy, Mpo 3AiNCHeHi onepauii 3a [OMoMOror
noeigomneHb y TekcTtoBoMy dopmati SMS (Short Message Service) Ha MobinbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHAM iHWKX cepsiciB AocTaBkn (ak icHytoumnx (Viber, WhatsApp,
noeigomneHe (B ToMy 4mcni Push-nosigomneHsb) B Mo6inbHOMy 3actocyHky MYMB), Tak i Tux, wo
OyayTb [AOOCTynHi B ManbyTHbOMy) Ha MoGinbHMA TenedoH i3 BiANOBIAHOK NNIaTdoOpMOI0
(onepauinHoto cuctemoto) 3a Homepom mobinbHoro TenedpoHy Kniewta. BaHk 3anuwae 3a coboto
npaBo BWOGOpYy crocoly i cepeicy ANs BignpaBky iHopMaLii Npo CTaH paxyHKy, NpPo 3AiACHEHi

onepadiii.
«SMS-noeidomrneHHs1 —  €neKTPOHHI MNOBIOOMIEHHSl, fKi HanpaBnsOTLCA/ OTPUMYHOTbCS 32 [OMNOMOrol MOBiAOMIEHL Y
(SMS)» TekcToBOMy popmaTti SMS (Short Message Service) Ha mobinbHUIA TenedoH ctaHaapty GSM abo i3

3aCTOCYBaHHAM iHLWIMX CepBiciB AOCTaBKM (SK icHytoumx, Hanpwuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B ToMy 4mcni Push-nosigomneHb) B mMoGinbHoMy 3actocyHky MYMB, Tak i Tux, wo
OyaoyTb [OOCTYMHIi B ManbyTHbOMYy) Ha MOGinbHWM TenedoH i3 BiANOBIAHOK NNATGOPMOKD
(onepauinHoo cucTemolo) 3a JOMOMOrol Mocryr onepatopa MoOOINbHOro 3B'A3KY 3a HAsBHOCTI
BignosigHoro 3acoby MobGinbHOro 3B’A3Ky (30kpema, MOGinbHOro (COTOBOro) TemnedoHy, CMapTOoHy
TOLLO).

«FATCA» — yroga mix Ypsaaom YkpaiHun Ta Ypsgom Cnonydenux LUTaTiB AMepvkn Ans NOMiNWeHHS BUKOHAHHSA
nogaTKoBMX MpaBwr 1N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkosi BUMOrM A0 iHO3EMHUX
paxyHkiB" (FATCA) Bin 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-1X), wo
CMpsSIMOBaHa Ha iMMMeMeHTauUilo Ta BMKOHaHHA nomnoxeHb 3akoHy Cnonydenux LUTaTiB Amepukn
«Mpo nopatkoBi BuMOrM [0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta BM3Ha4ae npouenypv Ta 060B’s13km Ans BCix diHaHCOBKX ycTaHoB-y4acHukiB FATCA.

«CRS» — 6araToCTOPOHHS yroga KOMMNETEHTHUX OpraHiB Mpo aBTOMaTU4HWUI 0BMiH iHpopmaLieto Npo diHaHCOBI
paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignoigHo o ctatTi 6 KoHBeHLUii Npo B3aeMHy aaMiHICTpaTUBHY
[0noMory B NogaTkoBMX CrpaBax.

Ona uinen uboro [doroBopy BCi BulleHaBedeHi TEpPMiHM PO3yMilOTbCS Y 3HaYeHHSIX, HaBedeHUX BULLEe, He3anexHo Big iX
BMKOPWCTaHHS 3a TEKCTOM [JOroBOpY B OOHWHI YW MHOXWHI, abo iHWNX rpaMaTnyHmx popmax 4m KOHCTPYKLSAX.

[HWIi TepmiHW, SKi BXu1BaTbCA B LibOMY [1oroBopi, 3aCTOCOBYIOTECH Y 3HAYEHHSX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHu, B TOMY
yucni HOpMaTMBHO-MPaBOBMMK akTamy HauioHanbHoro 6aHKy Ykpaiiu (Hagani — HBY), Ta npasunamu, wo po3pobneHi Ta 3aTBepaKeHi
MiXHapo4HOK nnaTikHol cucTtemoro Visa Ta/abo MasterCard, sik eguHi ctaHgapTy i PyHKUIOHYBaHHSA, Ta € 060B’A3KOBMMU ANS BCiX
yYacHVKIB Takoi MiKHapoaHOI nnaTikHoi cuctemun (Hagani — «MI1C»).

TepmiHW, 3HAYEHHA SKMX He BW3HAYEeHO 3aKOHOZ4ABCTBOM YKpaiHu Ta npasunamm MIC, BWKOPUCTOBYKOTHCA Y
3aranbHOBXWBAHOMY 3HAYEHH.

YactuHa 2.
3aranbHi NONoXeHHA

2.1. Mpegmet OJoroeopy

2.1.1 [oroBip BM3Ha4yae yMOBW Ta MOPSiAOK 3AiicHeHHst BaHkom kommnnekcHoro GaHkiBcbkoro obcnyroByBaHHA KnieHTa, perynioe
BigHocuHn CTopiH npu HaganHi Knienty nocnyr BaHky 3 BigkputTs i 06cnyroByBaHHa KapTkoBuX paxyHkiB, BUMycKy KapTok,
HagaHHa Cnoxuvsdoro kpeauty, OepapadTy, KpegutHoi niHii, BukopucTaHHss Cuctemmn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHKiHr», nocnyrn 3anyyeHHss KowTiB y Bknag, HagaHHA y KOpPUCTYyBaHHS iHOMBIgyanbHoro GaHKiBCbKoro cendy i
lMepcoHanbHOro 06CnyroByBaHHs.

2.1.2 3ripHo 3 ymoBamu uboro [oroBopy bBaHk, y pasi Akuenty KnieHtom [My6niyHoi nponoswuii Ha yknageHHs [orosopy,
3000B’s13yeTbCs HagaBaTtu KnieHTy Bu3HadeHi [JoroBopoM nocnyru, a KnieHT 3060B'a3yeTbea iX onnatutu B po3mipax i Nopsiaky,
nepenbayeHux [Jorosopom i Tapudamm.

2.1.3 [oroBip MiCTUTb €nemMeHTU Pi3HUX A0roBopiB (€ 3MillaHUM Y Po3yMiHHI Y. 2 cT. 628 LiuBinbHoro kogekcy Ykpainu). [lo BigHOCUH
CTopiH 3acTOCOBYKOTbCHA Y BIiAMOBIAHWMX YacTWHAX MOMOXEHHS 3aKOHO4ABCTBA YKpaiHM MpO [AO0roBOpW, EreMEHTU SKMX
MICTATbCSA B LiboMy [lorosopi.

2.2. Mopsapok Ta ymosu yknapeHHs [lorosopy

2.2.1. [oroBip BBaxaeTbCH yknageHum, a ymoswu [y6niyHoi nponosuuii AkuentoBaHummn KnieHToM 3 MOMeHTY odopmneHHs 3asBu Ha
npuegHaHHs o [loroBopy y MUCbMOBIN (naneposii abo enekTpoHHi) dopmi 3a yMOBM nodaHHs KnieHTOM [OKYMEHTIB i
BilOMOCTeN, nepenik SkMx BU3HA4YaeTbCH BiAMNOBIAHO A0 BMMOr 3aKoHOA4aBCTBa YKpaiHu Ta/abo BHYTPILLHIX OOKYMEHTIB BaHky,
SKLWO HWWA MOPSAOK He BCTaHOBNEHWA Oyab-sKvMWM iHWUMMKM ymoBamu [oroBopy. Y pasi HeHafaHHs ¢isnvHOo 0coboto
HeobXxiaHMX BaHKy AoKyMeHTiB uM BigomocTen abo YMUCHOro HadaHHA HenpaBauBMX BiAOMOCTEN wWoao cebe, BBAXaeTbCs, O
Taki Aii isanyHoi ocobu no3baensaTe baHk MOXNMBOCTI HagaHHA Ui ocobi GaHKIiBCbKMX nocnyr, y 3B’si3ky 3 4uMm BaHk
BiAMOBMSE Takili isnyHin ocobi B yknagaHHi 3 Heto [orosopy Ta ii 06cnyroByBaHHi. BaHk moxe BigMoBUTU KnieHTy y HagaHHi
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nocnyr(u) 3a uum [JoroBopom y Bunagkax, nepeabadyeHnx 3aKOHOAABCTBOM YKpaiHM, a TakoX SKLWO Lie MoXe Mpu3BecTu Ao
MopyLleHHs 3akoHogascTBa Ta/l abo HagaHHA Takux MOCHyr YHEMOXIMBIIEHO HOpPMaTvBHO-NpaBoBMMKM aktamm HBY
(mopaTopiii, 3a6opoHa, 06MEXEHHS TOLLD).

[Horosip HabyBae YMHHOCTI 3 AaTu Koro yknagenHs. [artoio yknageHHss KnieHtom [doroBopy € pata nignvcaHHs 3asiBu Ha
npuegHaHHss o [orosopy, siKWO iHWe He nepepbayeHo ymoBamu [doroBopy Ta/abo 3asiBoio Ha npuedHaHHs 0o [orosopy.
Micuem yknaganHsa [JoroBopy € micuesHaxomxeHHst banky (npv yknageHnHi [loroBopy y BigaineHHi abo iHWoMy Micui HagaHHs
BaHkom nocnyr - agpeca BigaineHHa abo iHworo micus HagaHHa BaHkom nocnyr).

Yknaparoun uen [orosip, KnieHT Ta BaHk npuiimaioteb Ha ceGe Bci 060B'sA3kM Ta HabyBaiTb Bcix npaB, nepenbdaqeHux
[Horosopom.

MpumipHuk wiei My6niyHoi nponoawuuii baHky Ha yknageHHs [JoroBopy po3MillyeTbCs y AOCTYnHuUX Ans KnieHta micuax HagaHHs
BaHkom nocnyr, a Takox po3millyetbca Ha CanTi baHky.

MignucanHsam 3asBu Ha npvedHaHHa 0o Joroeopy, KnieHT 6e33acTepexHo niagTBEPAXKYE, O HAa MOMEHT yKknaaeHHs [JoroBopy
KnieHT o3Hanommnecs 3 NoBHUM TekcToM [orosopy (B ToMy uuncni Tapudhamm), NOBHICTIO 3pO3yMiB MOrO 3MICT Ta MOro4XKyeTbCA
3i Bcima ymoBamu [loroBopy. 3asiBa Ha npuegHaHHa 0o [oroBopy Moxe odopmIioBaTUCH y nanepoBoMy abo B €reKTPOHHOMY
BUNSIAI, B TOMY YMCHi i3 MOXIMBICTIO NPOCTaBMNEHHS 3i CTOPOHM KnieHTa LmdpoBOro BMAaCHOPYYHOro Miagnucy (3a HasiBHOCTI
TexHiyHoi moxnueocTi y BbaHky) 6e3nocepeaHbo y baHky (BiggineHHsx abo iHwomy micui HagaHHs BaHkom nocnyr) abo 3a
ponomorow 6yab-skoro [McTaHuinHoro kaHany obcnyroByBaHHS.

KnieHT Mae npaBo ckopucTaTuCb OyOb-sIKOK MOCNYrok, WO HagaeTbCa baHKoM B Mexax KOMMIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA Ha yMoBax Liboro [loroBopy B Mexax BignosigHoro MNakety nocnyr baHky Ta o6paTtun nocnyry, Lo HagaeTbCa
nosa [laketamu nocnyr B nopsaky, nepen6adveHomy [oroBopom (3a HasiBHOCTI MoxnuvBocTi y Banky HapgaBatu KnieHty
BianosigHy nocnyry). lMigctaBo Ansa HagaHHsa BbaHkom Tiei abo iHWoi nocnyrn B mexax [oroBopy € odopmreHHst 3asBu Ha
npuedHaHHsa go [orosopy abo BignosigHe nvMcbmoBe po3nopsgkeHHs KnieHta npu obcnyroByBaHHi Y BigdineHHi baHky, B
iHWKX Micuax HagauHs BaHkom nocnyr 4Yu npy 3BepHeHHI Yepe3 [ucTaHuiliHi kaHann obGCnyroByBaHHs, Y BCTaHOBMEHMX
[oroBopom Bunagkax.

O6cnyroByBaHHS paxyHKIB MaroniTHiX i HenmoBHOMITHIX KnieHTiB 3ailicHioeTbCs BaHkoM 3 ypaxyBaHHSIM BMMOI 3aKOHOOABCTBa
YKpaiHM Woao 34IACHEHHS MPaBOYMHIB ManoniTHIMW i HEMOBHONITHIMM ocobamu. BigkputTs Ta obGCnyroByBaHHs OKPEMOro
MOTOYHOrO pPaxyHKy i3nyHii 0cobi - Hepe3naeHTy ANS 3apaxyBaHHSA LOXOAIB 3 [)KEPerioM iX MOXOMKEHHS 3 YKpaiHu, Lo
BMMMaYyoTbCs HWOW Di3n4HO 0CO6Oo - HepesuaeHTOM i NiansralTb OrnogaTkyBaHHIO B Mexax Uboro [loroBopy He
3[iNCHIOETbCS.

KnieHT noromxyeTbecs, WO B pe3ynbTati AkuenTyBaHHs [lyOniyHoi nponosuuii (yknageHHs [oroBopy), 4is OOroBopiB Ha
BIAKPUTTA Ta 06CNyroByBaHHA MOTOYMHUX PaxyHKIiB, AKi paHiwe 6ynu yknageHi mik BaHkoMm Ta KnieHTOM, NpUnMHAETLCA Ha
niactasi cT. 604 LimBinbHOro kogekcy YkpaiHu, noganblie ob6cnyropyBaHHst KnieHTa 34iMcHI0OETbCA Ha yMoBax Liboro [JoroBopy.
Mopsiaok BHeCEHHA 3MiH Ao [loroBopy

BaHk mMae npaBo BHocuTu 3miHM go [loroBopy (B Tomy uucni go Bcix Joaatkie o [orosopy i Tapuadis), nosigommsLumn KnieHTa
He nmisHiwe Hix 3a 30 (TpyauaTb) KaneHgapHWX OHIB A0 AaTWM HabyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MILLEHHSI NMOBIAOMITEHHS
npo BHeceHHst 3miH fo [orosopy Ha Canti BaHky. BkasaHuin B LibOMy MyHKTi CTPOK ANSA NOBIJOMITEHHS MPO BHECEHHS 3MiH A0
[oroBopy He 3aCTOCOBYETbCS y BUMaAKax BHECEHHsI 3MiH, siKi MOKpalLyloTb YMOBM 06cnyroByBaHHs KnieHTiB (po3LimpiooTb
nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudm) abo cnpsmMoBaHi Ha BUKOHAHHS BMMOr 3aKOHO4ABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 AaTW PO3MILLEHHA MOBIAOMIEHHS MPO BHeCeHHA 3MmiH Ao [orosBopy Ha Canti BaHKy, SKWO iHWwe He
BM3HAYeHO y NoBigomneHHi baHky.

CTOpPOHM JOMOBMANCH, WO PO3MILLEHHA 3MiH Ha CawnTi BaHKy € HaneXxHVM BUKOHaHHAM BaHkoMm 00O0B’A3KY LIOAO0 A0AEPKaHHS
dopMn Ta MoOpsAKY HanpaereHHs nosigomneHHs KnieHty npo 3miim o [orosopy (Bkmwodatoum Bci [opatkm) i gartoro
HanpaBneHHs noBigoMneHHs KnieHTy B TakoMy Bunagky € gata po3MiweHHs 3miH Ha Canti baHky. Kpim posmilieHHs
noeigomneHHss Ha Caiti BaHky, MoBiAOMIIEHHS MOXYTb HanpaBnATUCA y MoOinbHOMY 3acTocyHky MYMB abo Oyab-skumm
iHLIMMK KaHanamm KoMyHikauii, norogxeHnumu 3 KnieHTom 3okpema UM [JoroBopom.

KnieHT norogxyetbcsa Ta npuiMae Ha cebe pusnkn Ta 06OB'sI30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTL/BIACY THICTb MOBIOMMEHL
BaHky npo 3miHy ymoB [JoroBopy Ha CawTi BaHky.

3mibn oo [orosopy € norogxeHnmun Knientom (BignosigHo go 4. 3 cT. 205 LimBinbHoro kogekcy YkpaiHu) aKLwo Ao gatu, 3 gKoi
BOHM HabyBaloTb YMHHOCTI, KnieHT He nosigomunTb BaHk npo posipBaHHa Oorosopy. KnieHT Mae npaBo 3BepHyTucs ao baHky no
[aty HabyTTa YMHHOCTI 3MiH 40 [JOoroBopy 3 NMMCbMOBOK 3asBOK MPO po3ipBaHHA [oroBopy 6e3 cnnartu 4oaaTKOBOI KOMICIMHOT
BMHAropoau 3a Moro posipBaHHs, npu uboMy KnieHT 3060B’a3aHuin noracut 3aboproBaHicTe 3a [JoroBopom Ta Hagatu 3asiBy
npo 3akputTa KapTtkoBoro (Mx) paxyHky (iB) JO AHS posipBaHHS [OroBopy, SKLWIO iHLWi CTPOKM HEe BCTaHOBMEHi ymMoBamu
[Horosopy.

CT1pok pii Ta yMoBU npunuHeHHA [lorosopy

[Jorosip gie NpoTArom HEBM3HAYEHOro CTPOKY i MoXe OyTu posipBaHuWii 3a iHiLiaTuBoo baHky abo 3a iHiyiatmBoto KnieHTa ko
iHLIWMIA MOPSAOK HE BCTaHOBIEHUA ByAb-AaKkMMuy iHWMMKM ymoBamMu [loroBopy abo 3akoHOM

3aKkpuTTa paxyHKiB i noBepHeHHst KrieHTy 3anuiiky rpoloBUX KOLUTIB 3AIMCHIOETBCSA B MOPSAKY Ta CTPOKW, nepenbavei
3aKkoHOAaBCTBOM YKpaiHu, LM [loroBopoM Ta BCTaHOBMNEHMMM Yy BaHky npolenypamu 3akpuTTsi paxyHkKiB.

PosipsaHHsa [orosopy 3a iHiuiaTneoto KnieHta He 3BinbHsae KnieHTa Big 060B’A3Ky moracutu B MoBHOMY 06cs3i 3aboproBaHicTb
3a [oroBopom, B TOMy 4uchi CNNaTUTU HapaxoBaHy A0 AaTu posipBaHHa [doroBopy BuHaropogy baHky 3a ob6cnyroByBaHHs
(piuHe, micayHe obcnyroByBaHHSA Towo) [lakety nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTuBow KnieHTa Moxnuee npu
BiacyTHocTi 3aboproeaHocTi 3a [oroBopom. PosipBaHHsi [JoroBopy 3a iHiuiaTuBow KnieHTa 34iACHIOETLCS LUMSIXOM HafaHHS
KnieHtom po BaHky 3asBu 3a BcTaHoBreHow baHkom dopmoto npo BiAMOBY Bif BCix nocnyr, siki 6ynu obpaHi KnieHTom B
npoueci 6aHkiBCbkoro obcnyroByBaHHsA 3a [doroBopoM. BigmoBa KrieHTa Big meBHOI mocnyrv He Mpu3BOAUTbL A0 PO3ipBaHHA
[orosopy B uinomy, SKLO KpiM Takoi nocnyru KnieHTom ocopmneHi iHLWi nocnyru 3a [Jorosopom.

PosipBanHs [oroBopy 3a iHiuiatnBoo baHky, 3okpema, ane He BUKMOYHO Yy pasi nopylweHHss KnieHtom ymos [orosopy,
HEBMKOHaHHA Ta/abo HeHanexHoro BuKoHaHHA KnieHToM 3060B’si3aHb, HasBHOCTI nigctas, nepepbayveHux [orosopom abo
3aKoHOA4aBCTBOM YKpaiHM abo iHWKX nigcTas, 34iNCHI0ETLCSA i3 nonepeXeHHaM KnieHTa 6yab-akumu i3 gocTynHux ans baxky
KaHanamu KomyHikauii, norogpkeHumn 3 KnieHtom 3okpema uum JoroBopom. KrieHT NoBWHEH BIiAMOBICTN Ha Take MOBiAOMMEHHS
npotarom 30 (TpUAUATW) KaneH4apHWX AHIB 3 MOMEHTY HanpaBMeHHs MoMy MOBiLOMIEHHS. Y pasi HeoTpuMaHHs BaHkom
BiAMOBIAI MPOTAroM 3a3HayeHOro CTPOKY BBaKaeTbCs, WO KnieHT 3rogeH 3 posipBaHHam [orosopy. Y pasi posipBaHHs
HoroBopy Ta 3akputTsi KapTkoBoro paxyHky KnieHta Ta/ abo iHwux paxyHkiB KnieHTa, Bigkputux BignoBigHO A0 LbOro
[orosopy, 3 niacTae BiACYTHOCTi Onepauii NPOTAroM TPbOX POKIB Migpsa Ta BiACYTHOCTI 3arMLUKy FPOLUOBMX KOLUTIB Ha LibOMY
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paxyHKy (3a ymMoBW BiACYTHOCTI iHLWWX paxyHkiB KnieHTa, Bigkputux Ha ymoBax [lorosopy), nosigomneHHs KnieHTa npo
posipBaHHA [loroBopy He 3A4iMCHIOETLCS. BkasaHuii B UbOMy NyHKTI [JoroBOpy noOpsAoK MOBIAOMITEHHSI 3aCTOCOBYETLCHA Yy
BMNaKax, SKLIO iHLUWIA NOPSiAOK He BCTAHOBMNEHWUN Byab-AKMMM iHLWIMMK yMoBamu [JoroBopy.

2.45. PosipsaHHs [dorosBopy, B TOMy 4ucChi 3a iHiuiaTMBoo BaHky, He 3BinbHs€e KrieHTa Big 000B’A3Ky moracutu B NMOBHOMY OGCA3i
3aboproeaHicTb 3a [JoroBopom.

2.4.6. BbaHk moxe BigMoBuTUCA Big [doroBopy Ta 3akpuTu BCi paxyHku KnieHTa, Bigkputi BignosigHo o uboro [orosopy, y pasi
HasBHOCTI miacTaB, nepepbayeHnx 3akoHom YkpaiHn «[Mpo 3anobiraHHs Ta npoTvailo neranisauii (BioMMBaHHIO) OOXOAIB,
ofepXaHMX 3MOYMHHMM LLUNSXOM, hiHAHCYBaHHIO TEPOpU3My Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHST 36POi MAacOBOro 3HULLIEHHS »,
MopaTtkoBum Kopekcom YkpaiHu (kpim migctas, nepegbavernux n. 2.4.7. Po3giny | Jorosopy), npo wo noeigomnse KnieHta 3a
14 (YoTMpHaOUATL) KaneHdapHUX AHIB Oyab-siKUM i3 AOCTYNHMX Ans BaHky kaHanamm komyHikauii, noromkeHumn 3 KnieHtom
30kpema uum [JoroBopoM, Hanpuknag: nowTor, eNeKTPoHHOK nowTor, SMS-noBigoMneHHsM.

2.4.7. BbaHk mMOxe BigMoBMTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHO o uboro [orosopy, y pasi
HasBHOCTI nigctas, nepenbayeHux ctarteto 393 MNogaTkoBoro kogekcy YkpaiHu, npo wo nosigomnse KnieHta 3a 30 (TpuaudTtb)
KaneHgapHux AHiB 6yab-skMM i3 gocTynHux Ans badky kaHanamu KomyHikauii, noromxkeHumn 3 KrnieHTOM 3okpema uum
AOroBOPOM, Hanpuknag: noLTo, eNeKTPOHHOK MowTo, SMS-NoBigoOMNEHHAM.

YactuHa 3.
3aranbHi ymoBM HapaHHA nocnyr BaHky

3.1 KnieHT Mae npaBo ckopucTatucb OyAb-AKOK MOCNYrow, WO HafjaeTbca BbaHkoM B Mexax KOMMMEeKCHOro 6aHKiBCbKOro
obcnyroByBaHHs Ha yMoBax i B mopsgky, nepepbaveHnx [JoroBopom, B TOMY 4uchi, 3BepHyBLUMCb A0 baHKky 3 meToto
OTpUMaHHS nocnyru yepes AuctaHuiviHi kaHann o6cnyroByBaHHs, Y nepeabadeHnx [JoroBopom Bunagkax.

3.2 YknageHuam Jorosopy KnieHT norogxyeTbcs 3 ymoBamy GaHKIBCbKMX MOCNYT, WO HajalTbCcA B Mexax [lakeTy nocnyr, Ta
pO3MipoM BMHAropoA, Lo BcTaHoBrieHi baHkom 3a ob6cnyrosyBaHHsA [MakeTy nocnyr. Bunaropoga baHky 3a HagaHHs mocnyr
3anexutb Big HanoBHeHHsA/06cary MNakeTy nocnyr Ta Bu3HaveHa Tapudamu banky. IHWi nocnyru, nepeg6aveHi [loroBopom, ski
He BKIOYeHi Ao BignosigHoro akeTy nocnyr, HagaTbCA Ta CAnavyoTbed Y BignosigHocTi o Tapudis.

3.3. 3miHa ymoB 06cnyroByBaHHs (B TOMYy u4MCni 3MiHa nepeniky nocnyr, siki HagawTbcsi B Mexax [lakeTiB nocnyr) Ta
niaTBepaXeHHst KrnieHToM CBO€i 3rogn LWWoAOo 3anponoHOBaHMX BaHKoM 3MiH 34iMCHIOETLCA B nopsaky, nepeabadveHomy
ymoBamu [oroBopy, npu LbOMY MOCNYrM siki He BXOAATb A0 BapTocTi lMakeTy nocnyr, 3a skum Oyae 3gincHioBaTMCA
o6cnyroByBaHHSA nicnst 3MiHK, MOXyTb 6yTu HagaHi KnieHTy nosa NMakeTom nocnyr y nopsiaky, nepegdadeHomy n. 3.8. Posginy |
uboro [orosopy.

3.4. [na HaganHA nocnyr KnienTy, BaHk moxe Bigkpusatu ofauH abo Aekinbka KapTkoBux paxyHKiB y BigmnoBigHin BanioTi Ta
Bunyckatn KnieHTy ogHy abo aekinbka Kaptok 3rigHo ymoB obcnyroByBaHHs obpaHoro KnieHtom MakeTy nmocnyr. Bunyck
KapTkun no KapTkoBoro paxyHky He 34IMCHIOETLCS Y BUNagkax, kLo Le nepeabadeHo 3asBoto Ha npueaHaHHs 0o Jorosopy.

3.5. BaHk nponoHye HagaHHa [lakeTy nocnyr, a Takox nocnyru nosa aketamu nocnyr Ha ymoBax gaHoro [orosopy. [Mepenik
nocrnyr He € BUYEeprnHUM i B npoueci AisnbHocTi BaHky Moxe OyTu 3miHeHu (po3wupeHuidi abo 3meHweHun) i KnieHT
MOroAXYETLCA 3 TAKOK YMOBOIO yknagatoum [orosip. MNepenik nocnyr, iCTOTHI XxapakTepUCTMKK NOCNYT Ta Tapndu po3MilLeHi Ha
Beb-cTopiHui BaHky: https:/retail.pumb.ua/ y BignoBigHOMY pO34ini KOXHOI MOCIYTW.

3.6. B mexax [Jorosopy HagaloTbCa HACTYNHi BUAWM nocnyr baHky:

3.6.1. BigkputTa Ta obcnyroByBaHHA [MakeTiB nocnyr baHKy, siki B 3anexHoCTi Big HanoBHeHHs [MakeTy nocnyr MOXyTb BKrYaTu
HacTynHi nocnyru:

- BiAKpUTTS Ta 06cnyroByBaHHS KapTkoBUX paxyHKiB B HaLioHanbHil Ta iHO3eMHMX BantoTax, Bunyck Kaptok;

- nocnyra «lHtepHeT-6aHkiHr» (Internet Banking);

- nocnyra «SMS-6aHkiHr» (SMS Banking);

- BiAKpUTTS Ta 06CNyroByBaHHA BKNagHUX (OEMNO3UTHNX) paxyHKIB, 3any4eHHs kowTiB y Bknag;

- Ogepapadhtn gns KnienTiB, siki 06CnyroByoTbCs Ha yMoOBax 3apnnaTtHux NpoekKTiB;

- KpeouTHa kapTka i3 BigHOBMnoBanbHo KpeautHow niHieto;

- MepcoHanbHe o6cnyroByBaHHA (B Mexax [MaketiB nocnyr Black Platinum Ta Premiere) Ta nocnyra BigkpuTTS MOTOYHUX
paxyHkiB Ans 6e3roTiBkoBuX nepekasis (B mexax lNakeTis nocnyr, Black Platinum ta Premiere);

- iHLWI nocnyru, Wo BKMtoYaTbeda Ao NakeTy nocnyr BignosigHo no Tapudis.

3.6.2. nocnyru baHky, Wwo MoxyTb 6yTu HagaHi nosa NMakeTamun nocnyr:

- nocnyra «lHtepHeT-6aHkiHr» (Internet Banking) (skwo il HapaHHst He nepepbadeHo MakeTom nocnyr, B iHWMX BUNaAKax);

- nocnyra «SMS-6aHkiHr» (SMS Banking) (akwo ii HagaHHa He nepenbayeHo MNakeTom nocnyr);

- BiAKPUTTHA Ta 0bCnyroByBaHHA BKNagHUX (4eN03UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

- BUMyCK Ta obcnyrosyBaHHs KapTok BULLIOrO knacy, Hixk 3a ymoBamu obpaHoro lMakeTy nocnyr;

- BUMNYCK GinbLUOI KINbKOCTi 404ATKOBUX KapTOK, SKLLO KiMbKIiCTb Takux KapTok nepeBuLLye KinbKicTb, WO nepegbayeHa obpaHim
MakeTom nocnyr;

- HagaHHa KpegutHoro nimiTy 3a OBepapadtom ansa KnieHTis, ski 06CnyroByoTbCs B Mexax 3apnnaTHuX NpoeKTIB;

- KpeoutHa kapTka i3 BigHOBMoBanbHoO KpeguTHO niHieto;

- HagaHHs CrnoXvBYOro KpeauTy;

- [oaaTtkoBi kapTku Ha iM'a KnieHTa Ta [JoBipeHnx ocib (sKLLO iX HagaHHA He nepeabaveHo MNakeTom nocnyr);

- MepcoHanbHe 06CnyroByBaHHs;

- nocnyrn 3 yknageHHs [oroBopy/iB CTpaxyBaHHA Bif iMeHi, B iHTepecax Ta 3a AOPYYEeHHsIM CTpaxoBuKa (MOCnyrn CcTpaxoBoro
nocepegH1LTBAa);

- HaJaHHA y KOPUCTYBaHHS iHOMBIgyanbHOro GaHKiBCbKoro cendy, 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, BigKpuToro B
BaHky B mexax BignosigHoro lMakeTy nocnyr;

- Topriens iHO3EMHOIO BantoToto;

- iHWi nocnyru, Wo MOXyTb Hagasatuca nosa Naketamu nocnyr, BignosigHo Ao Tapudis.

3.7. KnieHT mMae npaBo BigMOBUTUCA Bif MOCMYrW, HE3anexHo Bid TOro BXoAWTb BoHA A0 [lakeTy nocnyr Yn HagaeTbCs OKPEMO Bif

MakeTy nocnyr, LWNAXOM 3aMOBHEHHS BiAMNOBIAHOI 3asBU 3a BCTaHOBMNeHow BaHkom cdhopmMoto ocobucTo y BiaaineHHi baxky abo

B iHWKX Micuax HagaHHA Bankom mocnyr. Mpu BigmoBi Big 6yab-akoi nocnyru B Mexax [lakeTy mocnyr, po3mip BUHaropogm

BaHky 3a 06cnyroByBaHHs (pivHe, Micsa4He 06cnyroByBaHHs ToLO) MNakeTy nocnyr 3anuwaeTbCs HE3MIHHUM.

KnieHT mae npaBo npugbatn Ta ckopucTatucb OyAb-sIKOKO MOCMNYrow, sika He BxoauTb A0 [lakeTy mocnyr, SKWO BOHa
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nepenbayeHa Tapudbamm BaHky (sk nocnyra, WO MoXe HagaBaTtucsa nosa lMakeTamu nocnyr) Ta 3a HasiBHOCTI MOXITMBOCTI Y
BbaHnky HapgaBaTtu BignoBigHy nocnyry. lMocnyrm nosa [lakeTom nocnyr HagatloTbCsi BaHKoM micns 34iMCHEHHs onnaTtw,
nepenbayeHoi Tapudamun baHky.

KnieHT moxe obpatu [NakeT mocnyr Ha BracHWM po3Cyd 3 ypaxyBaHHSAM HeOOXiQHOCTI KOPUCTYBaHHHA 3anporioHOBaHUMMK
nocnyramn banky. Mpu ybomy, B pasi o6paHHA [MakeTy nocnyr abo mocnyru, Wo He nepefbadvae NigKNiOYEHHS 40 NOcnyru
«SMS-6aHkiHr», abo sKwo obpaHuii MakeT nocnyr nepeabadae nigknoyeHHs Jo nocnyrn «SMS-6aHkiHr» 3 iHbopMyBaHHAM
nvwe npo 3apaxyBaHHA kowTiB CTOpOHW po3ymitoTb Taki Aii KnieHTa Sk BigMOBY Bif, OTpMMaHHA noBigomneHb baHky npo
3[icHeHi onepalii 3 BUKopucTaHHAM KapTku i puaunk 36MTKIB Big 34iMCHEHHsT onepaliii, npu Takin BigMoBi KnieHTa, Hece KnieHT.
KnieHT mMae npaBo 34ilMCHUTU nepexig Ha o0CnyroByBaHHsA 3a iHWWMM [MakeTom mocnyr npu LbOMYy CMaTMBLUM BMHAropogy 3a
3MiHy [MakeTy mocnyr, SKWO Taka BuHaropoga nepenbadeHa Tapudamu BignosigHO Ao ymoB [oroBopy. MNpw 34IACHEHH 3MiHK
MakeTy nocnyr KnieHTy, 3a noro 6axaHHsM, BUNYCKalOTbLCS HOBI KapTku, siKi BianosigaoTb HoBoMy obpaHomy [MakeTy nocnyr.
KapTkun, ski 6yno emitoBaHO B Mexax nonepedHboro [MakeTy nocnyr MoXyTb OyTu aHynboBaHi abo BUKOPUCTOBYBAaTWUCH B
3BMYaNHOMY pexumi 0O BUMYCKY HOBMX KapTok (MepeBunyck Takux KapToK 3AIMCHI0ETLCS Y BiAMOBIGHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT moxe 3aicHUTM nepexia Ha obcnyroByBaHHA 3a iHWMM MakeToM nocnyr npu 3BepHeHHi A0 BiA4iINeHHs
BaHky, B skomy ©Oyno BigkpuTo KapTKoBWIA paxyHOK, 3 METO OCOPMIIEHHS NMUCbMOBOI 3asBW 3@ BCTaHOBMEHOW BbaHkom
dopmoto, abo vepes [AncTaHuinHi kaHann o6cnyroByBaHHS.

KnieHT 3a BnacHolo iHiLiaTMBOIO 3 Nepeniky nocnyr moxe obpartu nocnyry/nocnyru 3 yknageHHst 4OroBopy/iB CTpaxyBaHHs, LU0
nponoHytTbcs BaHkom Bif, iMeHi, B iHTepecax Ta 3a [OpYYEHHAM cTpaxoBuka. CTOPOHM YCBiAOMIIOKTb, LU0 BCi iCTOTHI YMOBU
[oroBopy/iB  CTpaxyBaHHS, 30Kpema, po3Mip CTpaxoBOi CyMmu, pO3Mipy CTpaxOBMX BMMMaT, PO3Mipy CTPaxoBMX MnaTexis
(Mpewmin), cTpokun i Nopsgok X chnaty, CTpaxosi Tapudw, iHLWI YMOBM OOroBopy/iB CTpaxyBaHHSA BU3HA4alOTbCA CTPaXOBUKOM.
Tunosi dopmM JOroBOpIB CTpaxyBaHHA NOro4XyHTbCA CTPaxOBMKOM Ta MOXYTb OYyTW nMOefHaHi i3 3asBol Ha npuegHaHHSA [0
[orosopy. BaHK XOOQHWM YMHOM He BMNMBa€E Ha BCTaHOBIEHHS ByAb-SK1X YMOB 4OroBopy/iB CTpaxyBaHHS; BCi CNOPK, NOB’'A3aHi
3 BUKOHAHHAM YMOB [0roBopy/iB CTpaxyBaHHs, BUpiLYytoTbCs Mixk KnieHTom i cTpaxoBmkoM. O6paHHs KnieHToM 3a3HayYeHoi/Hmx
B LUbOMy NyHKTi [loroBopy nocnyru/nocnyr He € 060B'A3KOBOK0 YMOBOIO HagaHHs nocnyr 3a uvum JoroBopom, npu Lubomy KnieHTt
caMocCTiiHO obupae cTpaxoBuka 3 nepeniky TuX, Lo BiANOBigaloTb BCTAHOBMNEHWUM KpUTepisim (BUMoram) baHky 4o cTpaxoBuKis,
Ta cniBnpautooTb 3 baHkoM 3a BignoBigHOW CMiNbHOK NPOrpamotlo, Ta SKi MaloTb 3 baHKOM 4OroBipHi NPaBOBIHOCUMHN.

YactuHa 4.

3aranbHi npaBa CTopiH
KnieHT mae npaBo:
BumaraTtn Big BaHky cBoevacHOro Ta noBHOro nposefeHHs MnaTtikHWX onepauin 3a KapTKOBUM paxyHKOM Ta HafaHHs iHLIMX
nepenbayeHnx [JoroBopom Mocnyr y BignoBigHOCTI 4O 3aKoHOA4ABCTBA YKpaiHM, HopMaTUBHO-NpaBoBux akTie HBY, orosopy.
CaMoCTiHO po3nopaaXaTUCS rPOLLOBMMM KOLUTaMM, LLO 3HAXOAATLCA Ha Moro KapTkoBux paxyHkax Ta/ abo iHWuX paxyHkax,
BiAKPMTUX BIigNoOBigHO 40 Uboro [oroBopy, 3a yMOBU AOTPMMaHHA BMMOr 3aKOHOAaBCTBA YKpaiHu Ta uboro forosopy. Onepaduii
3a KapTtkoBumun paxyHkamu Ta/ abo iHWKUMK paxyHKamu, BigKpUTMMK BignoBigHO A0 uboro [JoroBopy, MOXyTb OyTu oOMexeHi
abo npunuHeHi nuwe y BunNagkax Ta B Nopsaky, nepeabadyeHnx 3akOHOO4ABCTBOM YKpaiHW, HOPMAaTWBHO-MPABOBMMU aKTamu
HBY Ta/abo yum [orosopom.
3BepTratnce o baHKy 3a KoOHcynbTauismMu 3 npuBogdy Aitloumx OaHKIBCbKMX MOCnyr, Bu3HayeHux [loroBopoM, 3 MuTaHb
iH(bOpMyBaHHSA MPO AitoYi NporpaMm NOSANbHOCTI, @ TaKoX 3 NPUBOAY OTPUMAHHST AOL4ATKOBUX MOCAYT, B TOMY YUCTI:
3MiHu MakeTy nocnyr Ha iHwWwuK;
ochopmneHHs gopatkosoro lNakeTy nocnyr;
ochopmMneHHs nocnyru nosa MNakeTom nocnyr, SKWO Taka nocnyra moxe 6yTn odopmneHa no3a mexamu [NaketiB nocnyr.
3Bepratucs ao baHky i3 3asBoto npo Mepesunyck, 3ynuHeHHst (6nokyBaHHsA) aii KapTku i3 3aHeceHHsmM B CTOM-CNMCOK.
IHiLitoBaTK 3akpuTTa KapTkoBoro paxyHky Ta/ abo iHWWX paxyHKiB, BiAKPUTMX BiAMOBIAHO A0 UbOro [oroBopy, LUSIXOM
3BEpHEHHs1 [0 BigaineHHs BaHky Ta nogaHHs MUCbMOBOI 3asiBU NPO 3aKpUTTS paxyHKY 3a BCTaHOBMeHow baHkom chopmoto, a
TaKoX iHiLitoBaTV 3akpuTTs KapTKoBOro paxyHky Ta/ abo iHWMX paxyHKIiB, KpiM BKNagHuX (4eno3uTHKX), BigKPUTKX BiAnoBigHO
0o uboro [orosopy, wnsxom 3BepHeHHss Ao LIOK 3 mMeTow odopMneHHs Ta nignucaHHst 3asBWU MpO 3aKpUTTS paxyHKy 3a
BCTaHoBneHoo BaHkom chopmoto yepes MobinbHWUM 3actocyHok MYMB (3a HasBHOCTI TEXHIYHOI MOXNUBOCTI). B AeHb nogaHHA
3asBM MpO 3aKpuUTTA paxyHKy KnieHT cnnadye 3aboproBaHicTb 3a [JoroBopoM (3a HasiBHOCTI). [1pu LboMy, 3a3HavyeHe npaBo
KnieHTa iHiuitoBaTn 3akpuTtTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Yy BUMagKax, SKLIO FPOLUOBI KOLUTW, IO PO3MILLEHI Ha
BiAMOBIQHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BIANOBIAHMM paxyHKOM 3YyMWHEHi BIANOBIQHO [0
3aKkoHodaBCTBa 3 MNWTaHb (PIHAHCOBOro MOHITOpPUHrY. Ha BukoHaHHS ymoB [oroBopy, BignosigHo Ao n. 5.1.13. Posginy |
Horosopy, KnieHT moxe iHiuitoBaTn 3akputTa KapTKOBOro paxyHky Ta/ abo iHWMUX paxyHKiB, BigKPWUTWX BigMnoBiAHO A0 LIbOro
[oroBopy, y CTPOK, SKMIA 3a3Ha4Y€eHU y BiANOBIAHOMY NOBIAOMITEHHI BaHKy, LUNAXOM HagaHHA 3asBu NPO 3aKpUTTS PaxyHKy 3a
BCTaHoBneHoto baHkom chopmoto o BigaineHHs baHky abo wnsaxom 3sepHeHHst go LIOK.
Y Bunagky BusiBneHHa KnieHtom OGaxaHHs obpatu nocnyry/nocnyru 3 yKnafgeHHs OOroBopy/iB CTpaxyBaHHs Bif iMeHi, B
iHTepecax Ta 3a JOpyYeHHsIM CTpaxoBuka (MOCNyryu CcTpaxoBoro nocepeaHvUTBa), LWo HagaeTbes baHkom, KnieHT Mae npaBo Ha
CBill po3cy o6paTu CTpaxoBy KOMMaHito 3 neperniky TUX, siki BianosigaTe BuMoram BaHky Ta poamilleHi Ha Canti baHky.
BHocuTtn BaHky nponosuuii Wwoao niaBuLeHHs aKkocTi o6cnyroByBaHHS KnieHTiB.
MoBinomMnATM abo 3MiHIOBaTU KOHTAKTHI AaHi, BU3Ha4eHi baHkom, B TOMy 4mcni ocHOBHY abo [oAaTKOBY adpecy erneKkTpPOHHOI
MOLUTW 3 BUKOPUCTaHHAM [UCTaHUiHMX KaHaniB o6crnyroByBaHHA, BU3Ha4YeHnx baHkom.
BigmoBWTUCSA Big OTPUMaHHA peknamMHuX matepianie yepes OucTaHuiiHi kaHann obcnyroByBaHHs.
KnieHT Takox Mae iHWi npaBa, nepen6adveHi [JoroBopom Ta/abo 3akoHOA4aBCTBOM YKpaiHu.
BaHk Mmae npaBo:
BukopuctosyBaty kowTn KnieHTa Ha KapTkoBOMy paxyHKy Ta iHLIMX paxyHKax, BiOKpUTUX BignoeigHo Ao uboro [orosopy,
rapaHTytoumn npu ubomy KnieHTy npaBo 6e3nepeLukogHoro po3nopsamkeHHa HUMK 3rigHo 3 [loroBopom.
BcTtaHoBnioBatn HesHwKyBanbHWA 3anuIOK TPOLLOBMUX KOWTIB HAa KapTkoBoMy paxyHKy abo iHLOMY paxyHKy, BiAKpUTOMY
BiANoBigHO A0 uboro [loroBopy, B CyMi, BU3Ha4eHit ymoBamu Tapudis baHky.
OpepxyBaTtu Big KnieHta BvHaropoaly 3a HagaHi nocnyrv B po3mipi, Lo Bu3HaveHui Tapudamm abo [JoroBopom, B TOMy 4umcHi,
LUASIXOM 34iMcHeHHs [JoroBipHOro cnucaHHs BignoBiaHO A0 ymoB [Jorosopy.
BHocutun 3miHn go [lorosopy, B ToMy yncni o Tapudis B nopsgky, nepeabadeHomy n. 2.3. Posginy | ysoro forosopy.
BumaraTu Big KnieHTa npep'siBneHHsi/HagaHHa oKy MeHTIB/BifoMoCTeNn, HeoOXiaHMX aAns:
3'AcyBaHHs MOro ocobu, MeTn Ta xapakTepy AinoBux BiHOCWH Ta PO3Mipy AOXOAIB /couianbHOro ctaHy, 4OAaTKoBOI iHpopmauii
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wono KnieHta, A4inoBux BiAHOCUH 3 HUM;

3AiNCHEHHA 3aX0AiB OO0 HaNeXxHoI nepesipky/ akTyanidadii gaHnx npo KnieHta;

BXUTTA BaHkom 3axopniB Ans 3'AcyBaHHa axepen kowTiB KnieHTa, noB’a3aHux i3 diHaHCOBMMM onepauisiMui, Ta 06r'pyHTOBaHUX
(hiHaHCOBMX MOXNMBOCTEN ANA 3OINCHEHHA Takmx (hiHAHCOBUX onepawin;

aHanisy 1oro diHaHCOBUX oOnepaLiil, BCTAHOBINEHHs pakTy HanexHocTi Knienta go ny6niyHmx ocib, o ocibé 6nmsbkux abo
noB’si3aHMx 3 nyGniyHMMM ocobamu, a TakoX HadaHHSA iHWMX JOKYMEHTIB/BiZOMOCTEN, YKIoYaouyM BCTAHOBIEHHST [Xepen
cTaTkiB (DaratcTBa) Ta Axepen KOLUTIB, MOB’A3aHUX i3 iHaHCOBMMM onepauisMmun, HeoOXigHWMX ANA BUKOHaHHA BaHkom dyHKuin
cy6’ekTa NepBMHHOrO (hiHAHCOBOrO MOHITOPUHIY Y BigNOBIAHOCTI 4O 3aKOHOO4ABCTBA YKpaiHu, sike peryntoe BiHOCUHU y cdepi
3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHA) 4OXOAIB, OO4EPXKaHUX 3MOYMHHMM LLMAXOM, (DiHAHCYBaHHSA TepopusMy Ta
chiHaHCYBaHHsI PO3MOBCIOAXKEHHS 36POI MacoBOro 3HULLEHHS;

NpoXomKeHHsA npoueaypu Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILHIX nonoxeHb BaHky npu 3gincHeHHi KnieHTom
onepauin 3a KapTkoBum paxyHKowm;

BMKOHaHHS BMMOr 3aKOHO4ABCTBa YKpaiHW, 30KpemMa MoroXeHb, CnpsiMoBaHuX Ha: BMKoHaHHs Bumor FATCA, CRS; BUKOHaHHs
BMMOI 3aKOHOAAaBCTBa B cdiepi CaHKUiN, a TakoX BWSABNEHHA Ta AOKYMEHTYyBaHHSA iHdopmauii npo 3B'a3ku KnieHTiB i3
0EepXaBoto, WO 3AINCHIOE 30pOoVHY arpecito MpoTu YkpaiHu, Ta rpomagsiHamu/pe3vieHTaMmu Takoi gepkasu, ymoB [Jorosopy,
BHYTPILLHIX AOKYMeHTiB BaHKy 3 nuTaHb hiHaHCOBOro MOHITOPUHIY, 30KpemMa, AOKYMeHTH Ta iHcopmadito wopdo Knienta ta/ abo
[oBipeHoi ocobu.

CTopoHu ginwnu 3roaun, wo baHk mae npaBo BcTaHoBUTK LWoaeHHi nimitu/ WomicayvHi nimitn/ LWlokBapTanbHi nimitn Ta
iHWi obmexeHHa no Kaptui abo KapTkoBomMy paxyHKYy, a came: pernamMeHTyBaTu KinbKiCTb Ta CyMu onepauin, Lo
3gificHioloTbes No KapTkoBoMy paxyHKy abo 3a gonomorotwo KapTku Ta/abo i pekBi3uTiB 3a BM3HAYeHWI Mnepiog, a Takox
3MiHIOBaTH iX i3 po3milleHHam Ha Canti baHky (6e3 gogatkoBoro noBigoMneHHs KnieHta).

CtopoHu ainwnu 3rogun, wWo barHk mae npasBo posipBaTv B OQHOCTOPOHHLOMY nopsaky [lorosip y nopsigky Ta Ha ymoBax,
BM3Ha4YeHnx [1oroBopom, Ta CaMOCTIfHO 3akpuTu KapTkoBuid paxyHok Ta/ abo iHLWWA paxyHOK, BIOKPUTUIA BiAMOBIAHO 4O LbOro
[oroBopy, y HaCTynHVX BUMNagKax:

BiICYTHOCTI onepaLii 3a TakuM paxyHKoMm npoTsirom 12 (gBaHaguaTv) MicsuiB nocnine abo skwo npotarom 12 (aBaHaguaTw)
micsauiB He Byna cnnayeHa BUHaropofa/komicis 3a 06CnyroByBaHHS Takoro paxyHky;

npoBeaeHHs yepe3 baHk, onepauii, po3uiHeHnX BaHKoOM SK Taki, WO Npu3BOaATb abo MOXYTb MPU3BECTU 40 NMOPYLUEHHS] HOPM
3aKOHO4ABCTBA (30KpeEMa 3 ypaxyBaHHSAM MPUHLMMY eKcTpaTepuTopianbHocTi) Ta/abo MiKHApO4HWX CaHKLiliA, B TOMYy Yucni, ane
He BUVKITHYHO, LWOAO NpoTuAil neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXKAHMX 3MIOYMHHUM LUNSIXOM, (DiHAHCYBaHHIO TEpOpU3MY
Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHST 36POi MAacoBOro 3HULLEHHS, BeaeHHsA KnieHToM Migo3pinoi JisnbHoCTi;

HacTaHHS 41 MOXIMBOCTI HacTaHHs ByAb-aKoi nogil, pesynstaty abo obcTaBmHM BigHOCHO KnieHTa un 3aiicHioBaHnx KnieHTom
onepadini, posuiHeHnx BaHkoM sk Takux, WO MawTb abo MOXYyTb MaTu HeraTMBHUIA BNAMB Ha baHk, y Tomy uucni, ane He
obMexyYMcb Npu3BoauTbL abo MoXe NMpUM3BECTN A0 MaTepianbHUX 30MTKIB Ta/abo HeraTMBHO BNNUBATU Ha penyTauito BaHky
Ta/abo npu3BoauTb abo MoXe npusBecTM A0 OyAb-AKUX HWKWX HeraTMBHWX HacnigkiB ans baHky Ta/abo BTpatm bBaHkom
KOMepLiHOro iHTepecy LWoao noaanbLuol chisnpadi 3 KnieHtom;

saKwo baHkom camocTiiHO Bu3HauyeHo, wWwo Aii KnieHta nos’asaHi Ta/abo € nigospa, WO BOHM MOB’sI3aHi i3 3AiINCHEHHSIM
OiSNbHOCTI, WO Mae 03HaKuW LLaxpancTBa;

SKLWO eTn4Ha nosefdiHka KnieHTa He BianoBigae Hopmam, NPUAHATAM B CYCNINbCTBI Ta/abo AKLO HOCUTL 06pa3nNuBMIA XapakTep
Ta NopyLly€e rpomMagCbkuin MOPSAOK i CMOKIN iHWMX rpoMadsaH, B TOMy Yucni npauiBHukiB BaHky, 3okpema, ane He BMKIYHO Y
pasi 3actocyBaHHs KnieHTOM HeHOpMaTWMBHOI nekcuku, obpa3, abo sKWo noBediHka / 3BEPHEHHS MICTUTb 3aKNuWKU [0
po3nanioBaHHA HauioHanbHOI, pacoBoi, PenirinHoi BOpOXHeYi, abo B pasi MOpyLUEeHHs BCTAHOBIMEHWX MNpaBuUM KapaHTWHY,
CaHiTapH1x Ta NpPOTUENiAeMIYHUX NPaBWI i HOPM;

y pasi HeHagaHHa KnieHToM HeoOXigHWX Ans 34iACHEHHs HanexHoi nepesipkn Knienta Ta / abo Ans BMKOHaHHSA BaHkom
YHKLIN iHaHCOBOro areHTa BIignoBigHO A0 BuMor [logaTtkoBoro kogekcy VYkpaiHm Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS pokymeHTie/ BigomocTel/ iHdopmauiil nosicHeHb abo HagaHHS HeJOoCTOBIPHMX
JOKyMeHTiB/ BigomocTew/ iHdopmauiil nosicHeHb abo HapgaHHs OOKyMeHTiB/ BigomocTel/ iHdopmauil nosicHeHb 3 MeTo
BBefeHHs baHky B omaHy abo y pasi He aBku KnieHta go BaHky 3 meTow HapaHHa 3anuTyBaHWx BaHkom fgoKkymeHTiB/
BigomocTen / iHpopmaLii / NosACHeHb, B TOMY YMCIli 3 METOK HanexHoi nepesipkw/ akTyanisauii iHdopmauii woao KnieHrta, abo
HagaHHA LOKyMeHTiB/ BigoMocTen/ iHopmauii/ NMosicHEHb, WO He CNPOCTOBYIOTb Migo3py baHKy Woao Mia3BiTHOCTI paxyHKiB
Knienta BignoeigHo o Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapty 3BiTHOCTi CRS abo HenoigomneHHs KnieHTom
BaHky npo 3miHy cTaTycy nogatkoBoro pesvgeHcTsa ans uinen FATCA ta/abo CRS.

BaHk moxe BigmosuTucs Big [oroBopy Ta 3akputu BCi paxyHku KnieHTa, BigkpuTi BignosigHO Ao uboro [orosopy, npwu
peanisauii npaBa baHky BiAMOBUTMCS Bif MiATPUMaHHA OiNOBUX BIQHOCWH Yy BuNagkax, nepegbadeHnx NogaTtkoBMM KOAEKCOM
YkpaiHv, 3aKOHOO4ABCTBOM, LUO PErymnioe BigHOCWMHM Yy cdpepi 3anobiraHHa Ta npoTtugii neranisauii (BigMvMBaHHIO) OOXOAIB,
ofepXaHMX 3MOYUHHUM LUNSXOM, (PiHAHCYBaHHIO TepopuaMy Ta (oiHAaHCYBaHHIO PO3MOBCIOKEHHST 36pOi MAacOBOro 3HULLEHHS.
BbaHk He Hece BignosiganbHOCTI 3a 36uTku KnieHTa, nos’sA3aHi 3 posipBaHHAM BaHkom [JoroBopy B OAHOCTOPOHHLOMY MOPSAKY
abo BiomoBoto bawky Big [loroBopy.

PoskpuBaTtu iHcopmauito npo KnieHTa, WO cTaHOBMTL GaHKIBCbKY TaEMHULIO y BuNagkax Ta B 06cssi, BusHavyeHux FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHOCTI CRS Ta iHWUMKM MpKHapoOAHWMK AOroBopamMu, WO MICTATb MOMOXEHHS Mpo OBMiH
iHbopmaLlieto ons noaaTkoBKX Uinew, aroga Ha ob6OB'A3KOBICTb skMX HagaHa BepxoBHow Papoto YkpaiHu, abo yknageHummn Ha
X migcTaBi MbKBiZOMYMMM JOroBopamu, a TakoK 06pobnATYM nepcoHanbHi AaHi KnieHta, B TOMy umncni nepegasatu iHopmauito
npo KnieHta, Wo cTaHOBMTH OaHKIBCbKY TAEMHULIIO Ta nepcoHanbHi gaHi KnieHta TpeTiv ocobam, B Mexax Ta nopsgky,
BCTaHOBMEHWNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.

BigmoBuTtn Knienty y BigkpuTTi KapTkoBOoro paxyHky, Bunycky KapTku (30kpema [04aTKoBOI), MPOAOBXKEHHI CTPOKY i Aii,
HagaHHi kpeguty Ha ymoBax Luboro [oroBopy 6e3 OGrpyHTYBaHHS MNPUYMH Takoro PpilleHHs, SKWO Le cynepeynTb
3aKkoHo4aBCcTBY YKpaiHu abo Moxe npu3BecTn Jo hiHaHCOBUX 36UTKIB / noriplueHHs imigxxy BbaHky ToLlo.

Bumaratn [OCTPOKOBOro BMKOHaHHSA 3000B'sidaHb KnieHTa 3a [Jorosopom y UinoMmy abo y Bu3HadveHit BaHkom 4dacTui y pasi
HeBUMKOHaHHA KnieHTom Ta/abo [osipeHoto ocoboto KrnieHTa cBoix 3000B'A3aHb y BuMnagkax Ta nopsigky nepenbadveHomy
[oroBopom abo npu HeBUKOHaHHI KnieHToM iHLWKX 3060B’s13aHb Nnepen baHkom 3a iHWKMMK JoroBopamu.

KoHTakTyBaT 3 KnieHTamu, BMKOPMCTOBYHOYM [OOCTYMHI KaHanu KomyHikauii: cepsic «SMS-6aHkiHr», Cuctema «IHTepHeT-
GaHKiHr» (30kpema MOGinbHMIA 3acTocyHok [MYMB), nowToBa po3cunka, MNOBIAOMIEHHS eneKTPOHHOK nowTow, SMS-
MOBiAOMINEHHS, NOBIAOMMNEHHS y/Ha GaHkomaTax Ta NnaTikHWX TepMiHanax/ NPUCTPOsIX, Ha KBUTaHUiAX (4ekax, crinax ToLuo),
po3milytoun iHdopmadito Ta/abo nosigomneHHa Ha Canti BaHky, 3aiicHiol4YM A3BiHKM HA Homep MoBinbHOro TenedoHy TOLLO i


https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf

4.212.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

11

Taki KaHany KOMyHikaLii BBaXatoTbCs NOroakeHumn KnieHTom Wwnsaxom nignucaHHa 3asisu Ha npyegHaHHa go [dorosopy.
BigmoBWTK y BCTaHOBNEHHI OiNOBUX BiAHOCWMH/HaAAHHI NOCMyr/NpoOBEeAEHHI onepaui y BUNaaky sKLo:

A) Taka BigmoBa ©Oyne obymoBreHa HeOOXiOHICTIO AOTpuMMaHHS iHaHCOBMX caHKLUin (embapro) abo iHWuX obmexeHb,
BCTaHoBNeHux YkpaiHoto, Pagow Besnekn OOH i/abo iHWuMM MibXHApoOAHUMM OpraHidauisiMu, pilleHHs SKMX € 0B0B’I3KOBUMU
ans Ykpaiu, ifabo BHyTpilHIMM gokyMeHTamu BaHky;

B) BaHkom 3a pesynbTaTamuM MOHITOPUHIY AinoBux BigHocuH 3 KnieHTom Gyae Bu3HadeHo, Lo onepawis, NpoBeAeHHs SKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTb KnieHTa € nigospinumn y BignoeigHocTi i3 3akoHoM YkpaiHu «[po 3anobiraHHa Ta npotugito
neranizauii (BiOMMBaHHIO) [OOXOAIB, OAEPXAHUX 3MOYUHHUM LUNSAXOM, (piHAHCYBaHHIO TepopuaMmy Ta DiHaHCYBaHHIO
PO3MNOBCHOKEHHS 36POi MAaCOBOro 3HULLIEHHS»;

B) nOokymeHTW, HeoOXigHi ONns BCTAHOBMEHHS AINOBUX BiAHOCWMH/HaAAHHS MOCHyru/mpoBeAeHHs onepauii BiacyTHI abo
odopMneHi HeHaneXHMM 4YMHOM abo MICTSTb HedoCTOBIpHI BigomocTi, abo sKWO onepauis 4M AisnbHicTb KnieHTa He
BiAMOBiQalOTbL 3aKOHOA4ABCTBY YKpaiHM Ta/abo ymoBam Uboro [JoroBopy, a TaKOX B iHWMX BuNagkax, nepeabayeHmx
3aKoHOA4AaBCTBOM YKpaiHu;

) KnieHTom He HagaHi gokymeHTW BigomocTi / iHcpopmauis / NOACHeHHs Ans BM3HayYeHHss BaHkom cTaTycy nogaTkoBoro
pesngeHcTBa KnieHta BignosigHo Ao Bumor FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS; KnieHTOM He moBigomneHo
BaHk npo 3miHy cTaTycy nogaTtkoBoro pesugeHcTtBa Ans uinen FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS;
HapaHi KnieHtom gokymeHTw BigomocTi/ iHpopmaLis/ NOSCHEHHst He CNPOCTOBYOThL MNiAo3py baHKy LWoao nia3BiTHOCTI paxyHKiB
KnienTa BignosigHo o Bumor FATCA Tta/abo CRS, 3aranbHoro ctaHaapty 3BiTHocTi CRS.

BaHk Mae npaso BigMOBUTUCA BIig NpoBedeHHA diHaHCOBMX onepauin/ obcnyroByBaHHA PaxyHKy y BuNagky HeHapaHHs/
HeHanexHoro HagaHHsa KnieHtom Ha 3anuT BaHky OoKyMeHTiB/ BigoMocTel HeoOXigHVMX ANs HanexHoi nepesipku/ akTyanisauii
iHdbopmauii woao KnieHta, B TOMy 4nicni 3 METO BUKOHaHHSA BaHkoM dyHKUi cy6’ekTa nepBMHHOIO hiHaHCOBOr0 MOHITOPUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHgapTty 3BiTHocTi CRS.

BuikopucToByBaTK BCi 3aKkOHHI cnocobu Ans noralleHHs HasiBHOi y KnieHTa 3aboprosaHocTi 3a [JoroBOpom, B TOMY Yucni y pasi
BMHWKHEHHS1 npocTpoyeHoi 3aboproBaHocTi 3a [JoroBopoMm.

BaHk Moxe BigMoBuTU KnieHTy (oro npeactaBHuKy/ [oBipeHinn ocobi) B 06cnyroByBaHHi y BUNaaKy, SKLWO €TUYHA NoBegdiHKa
KnieHta He BignoBigae HopMaMm, MNPUAHATMM B CYCNINbCTBI Ta/abo SKWO HOCWUTb OOpasnuBUIA XapakTep Ta MopyLuye
rPOMaAChbKUA MOPAOOK i CMOKIM iHWKWX rpoMagsH, B TOMy 4uchni npauiBHukiB BaHKky, abo nopylye BCTaHOBMEHi npaBuna
KapaHTUHY, CaHiTapHi Ta npoTuenigemMiyHi NnpaBuna i HOpMK, a Tak caMo y pasi 3acTocyBaHHs KnieHToM (Mioro npeactaBHUKOM/
[oBipeHo 0co60t0) HEHOPMATMBHOI JTIEKCKKN, 06pa3, abo AKLIO 3BEPHEHHS MICTUTbL 3aKIVMKU A0 PO3nasntoBaHHA HaLioHamnbHOI,
pacoBOi, penirinHOi BOPOXHeu.

Mig yac 3gincHeHHs CBOET OiANbHOCTI BXuBATK BCiX 3axoaiB anst gotpumanHs sumor FATCA, CRS, 3aranbHoro ctaHgapty
3BiTHoCcTi CRS, BpaxoBytoun, wo baHk € diHaHcOBUM areHToM (nig3BiTHOW hiHAHCOBOK YCTaHOBOK) BIAMOBIAHO A0
lMopaTtkoBoro Koaekcy YkpaiHu, a TakoX 3apeecTpoBaHvi, 30kpema, Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3si
cTtatycom «lHo3emHa ¢hiHaHcoBa ycTaHoBa, Lo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). ns BukoHaHHA Bumor FATCA,
CRS, 3aranbHoro ctanaapty 3BiTHocTi CRS, a TakoX BMKOHaHHSA BMMOI 3aKOHOOABCTBA, CMPSIMOBaAHMX Ha BUKOHAHHS BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS baHk mae npaBo y BigHocuHax CTopiH 3a [JoroBopoM 3acTocoByBaTu
MONOXEHHS LibOro NyHKTYy [loroBopy, BKINOYa4M B TOMY YUCHTi, ane He BMKIOYHO, TakKi npoueaypv:

npoBefeHHs ineHTudikauii KnieHTiB 3 meTolo BusiBNeHHst nogaTtkoBux pe3uaeHTtiB CLUA (TobTo knieHTiB, ski € rpomagsHamm
CWA, wmatoTb noctiiHe micue npoxvBaHHa Ha Teputopii CLUA abo 3 iHwux nigctae 3060B’A3aHi cnnadyBaTv nopatku
BianoBigHo ao 3akoHoaaecTBa CLUA) Ta/abo noaaTkoBUX pe3naeHTIB iHLWKNX AepxaB (lopucaukuin);

BXWUTTSA 3axOfiB HarnexHOi KOMMIEKCHOI MEepeBipkM 3 METO BCTAHOBIIEHHsI CTaTyCy MOQATKOBOro pe3mgeHctBa KrieHta
BianoeigHo #o Bumor [MopatkoBoro kogekcy YkpaiHn, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS Ta BM3HaveHHs
aepxas (Teputopin), pesngeHTom akux € KnieHt gns uyinen FATCA/CRS;

OTpYMaHHA Big, KnieHTIB 3anoBHEHWX HaNeXHWM YMHOM [OOKYMEHTIB CaMOCTIMHOI OLiHKM, (POPMWU SIKMX BU3HAYEHI YMHHUM
3aKOHO4ABCTBOM Ta/abo BHYTPILLHIMU HOPMaTUBHO-pO3nopsaYMMM AokyMeHTamu banky (gani — FATCA/CRS-igeHTUdikauis);
HaJaHHA B MOPSiAKY Ta CTPOKWU, BU3HAYEHI YNHHMM 3aKOHOLABCTBOM, 3BITHOCTI MPO NiA3BITHI paxyHKU OO LEHTPanbHOro opraHy
BMKOHAaBYOI Braau, WO peanisye AepxaBHy NogaTKoBY MOMITUKY;

po3kpuTTa iHdopmauii npo pesynbTatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbadveHnx YMHHUM 3aKOHOO4aBCTBOM;
yTpyMaHHs «wtpadpHoro» nogatky (withholding) B poamipi 30% Big cymu KoxxHOro okpemoro nepekasy Knienta 3/y CLUA, ki He
Haganu HeobxigHoi iHdpopmauii ons npoBeaeHHss FATCA-igeHTudikauii Y1 He BukOHanu iHWi BumMorn FATCA, 3 HacTynHUM
nepekasoM 3a3HavyeHux cyM A0 nogatkosoi cryxou CLUA.

Akwo KnieHt abo JdosipeHa ocoba He Haganu HeobXxiaHoi iHdbopmaui/gokymenTiB ons npoBeneHHs FATCA/CRS -ipeHTudikauii
abo 6yno BMABNEHO HeQOCTOBIPHICTbL YN MOPYLUEHHS 3acBiAYeHb Ta rapaHTii, HaBeAeHux B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Hdorosopy, 3 metoto gotpumanHa Bumor FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTIi CRS, a TakoX BMKOHAHHA
BMMOT 3aKOHO4aBCTBa YKpaiHu, CnpsiMOBaHMX Ha BUMKOHaHHSA BuMor FATCA/CRS, BUMHATK HacTynHi aii:

3piicHioBatn [orosipHe cnmncaHHa 3 KapTtkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigkpuTOro BignoBigHO A0
uboro [JoroBopy, rpoLUOBMX KOLUTIB 3 aMEPUKaHCBKOro [Kepera 3 MEeTOK yTpuMMaHHs «wTpadHoro» nogatky (withholding) B
po3mipi 30% BiA CyMn KOXXHOrO OKpemoro nepekasy KnieHTa 3 HacTynHWM HampaBreHHAM CrMcaHux CyM 3 paxyHkis BaHky Ao
nogatkoBoi cnyx6u CLUA B nopsigky Ta cTpoku, Bu3HadeHi FATCA, ansa voro KnieHT Hapae BaHky 3rogy 3gilcHiooBaTtum
JoroBipHe cnucaHHs kowTiB 3 6yab-skux KapTkoBux paxyHkiB KnieHTa abo iHwux paxyHkiB KnieHTa, BigkpuTux BignosigHoO Ao
uboro [loroeopy, B 6yab-skMx BanoTax (30Kpema 3 paxyHkiB, Wo OyayTb BiakpuTi KnieHTomM y ManbyTHbOMY Ta PEKBI3UTU AKMX
BaHKk BM3Ha4MTb CaMOCTINHO) y BMNadkax Ta cymax, HeobxigHux ans BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOr 3aKoHOZaBCTBa YKpaiHM, CnpsiMoBaHMX Ha BMKOHaHHs Bumor FATCA, ctocoBHo KnieHTa. [JoroBipHe CrnMcaHHA MoOXe
3gincHioBaTucs baHkoM Oyab-SKy KinbKiCTb pasiB 4o MOBHOro yTpumaHHs BaHkoMm cym Ha BUKOHaHHsT Bumor FATCA.

3akputu BCi abo okpemi KapTkosi paxyHku KnieHta Ta/ abo iHwi paxyHkn KnieHTa, BigkpuTi BignosigHO Ao uboro [loroBopy, Ta
posipeaTtu [lorosip i B Takomy pasi AaHa ymoBa [JoroBopy y CyKyMnHOCTI 3 HEHajaHHsAM HeobXigHoI iHcbopMalLlii ANs npoBedeHHs
FATCA/CRS-ipneHTudikauii abo npu BusSBNEHHi HeOOCTOBIPHOCTI ab0 MOpYLUEHHI 3acBigyYeHb Ta rapaHTii, HaBedeHuX B
nignyHkTtax 6) abo 7) nyHkty 5.1.16. Posginy | Jorosopy, 6yae BBaxatuca CTOpoHamu MpPUPIBHAHOK A0 nojadi 3asseu npo
BiAMOBY Bif, BCix nocnyr 3a [Jorosopowm;

BiAMOBUTMCA Bif HagaHHs nmocnyr 3a [JoroBopom 4w Big MpoBefeHHst onepauin no KapTkoBux paxyHkax KnieHta abo iHwmx
paxyHkax KnieHTa, BigkpuTux BignoBigHO Ao uboro [orosopy, abo TMM4acoBO NpUsynuUHUTK onepadii No HUM.

Ha 3any4yeHHsi KOMeKTOPCbKMX KOMMaHii [0 BperymnoBaHHs npocTpodeHoi 3aboprosaHocTi KnieHTa nepen baHkom 3a
[Horosopom (y pasi i BUHUKHEHHS).
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Y Bunagkax HasiBHOCTI hakTiB, WO AianbHicTb KnieHTa Ta moro iHaHCOBI onepauii MICTATb iHOUKaTOpU Nigo3pinocTi,
BCcTaHoBneHi HBY, BcTaHoBUTM oOMexeHHs B HagaHHi KnieHTy OGaHKiBCbKUX MNPOAYKTIB/MOCNYr, BKAOYaoyn OrOKyBaHHS
6aHKIBCbKMX KapTOK, MPU3YMNWHEHHS] HaJaHHA nocnyr yepe3 [ucTaHuinHi kaHanu obcnyroByBaHHS. Taki 0OMEXEHHs MOXyTb
TpUBaTM A0 MOMEHTY CMpPOCTYBAHHSA HAsiBHMX Migo3p.

Mpu3ynuHUTK 3AiACHEHHSA onepalii No paxyHKy KnieHTa, BioKpuToMmy sk pe3avaeHTy/ Hepe3uaeHTy, npy 3MiHi ctatycy KnieHTta 3
pesugeHTa Ha HepesugeHTa i 3 Hepe3auaeHTa Ha pe3uaeHTa, Npu BiACYTHOCTI 3asBW Big KnieHTa nNpo 3akpuTTa paxyHkis,
BIOKPUTUX AK Pe3nAeHTY/Hepe3naeHTy, Ta 3asBu NpPO BIOKPUTTA PaxyHKY $K HepesnaeHTy/pesvaeHTy, ANs 3AiNCHEHHS
noganblioro obcnyroByBaHHst KnieHTa 3 JOTpPMMaHHSM BUMOP 3aKOHOAABCTBA LWIOAO 34IMCHEHHS ornepauii Mo paxyHKy
HepesnaeHTa i pes3naeHTa, | Take NPU3YNUHEHHS 3AINCHEHHST onepaLin 3a Lum nyHKToM [1oroBopy He Moxe OyTu po3TnymaveHe
KnieHTOM #K nopyweHHs BbaHKOM CTpOKIB BWMKOHaHHA NNaTikHWX HCTPYKUii KnieHTa Ta npaBa 6esnepelukogHoro
po3nopsiakeHHss KapTkoBUM paxyHKOM 3 ypaxyBaHHSIM BW3HA4YEHUX HOpPMaTUBHO-NpaBoBMMKW akTamm HBY obmexeHb
npoBeaeHHs onepawin npy 3miHi pe3naeHTHOCTI.

MpoTtarom nepiogy Aii BOEHHOrO CTaHy He yknagatu [OoroBopu, He MPOMoHrysaTu\ NpoAoBXyBaTW Ail0 paHille yKrnageHux
porosopiB 3 pesnaeHTamn Pocincekoi ®enepadii Ta Pecny6niku Binopyce.

MpunuHnTn (GnokyBaTn) BuAATKOBI onepadii 3a KapTkoBum paxyHkom KrnieHTa y BMNagKy MOPYLUEHHs] OfHiel 3 yMOB, SiKi
BCTaHOBMIOKTLCA Npy NpoxomkeHHi KnieHtom ineHTudikadii/ Bepudikauii 3a cnpolueHoo mMogennto, Wwo nepegbavae 3rigHo i3
3aKOHOOABCTBOM HEOOXIOHICTb [oAepXKaHHA HaCTYMHUX YMOB: HU3bKUA PU3MK AinoBux BigHOCUH 3 KrieHTOM, 0OMeXeHHs
MaKkcuMmarbHOI CyMW Ha NpoBEAEeHHA BMOATKOBMX iHAHCOBUX oOrMepauin 3a BciMa paxyHkamy Ha Micsub Ta/ abo pik,
OBMEXEHHsT MakCMManbHOi CyMW 3ararnbHOro 3anuiiky 3a BciMa paxyHkamu, Bigkputumu KnieHty B Bawnky. lMpunuHeHHs
(6bnokyBaHHs) BMOaTKOBUX ornepaLii NPUNUHAETLCA Micnsa npoxoaeHHs KnieHTom Bepudikauii 3a NoBHOLIHHOK Mogensto, sika
He nepenbavae BuLLE3a3Ha4YeHNX YMOB (OOMexXeHb).

BaHk Takox Mmae iHwi npaBa, nepepbadveHi umm [oroBopoM Ta/abo 3akoHogaBcTBOM YKpaiHM Ta/abo npaBa, WO €
KopecrnoHay4umMmu i3 060B'askamu KnieHta, nepeg6aveHumun uum [JoroBopoM Ta/abo 3akoHO4aBCTBOM Y KpaiHu.

YactuHa 5
3aranbHi 060B’A3ku CTOpiH

5.1. KnieHT 3060B'AA3aHui:

51.1.

5.1.2.

5.1.3.

5.1.4.
5.14.1.

Ha nepwy Bumory BaHky B CTpPOK, BCTaHOBMEHWI y BignoBigHi BumMo3i Baxky, Bigsinatn baHk, 3a micuem ge 6yna odopmneHa
3asBa Ha npuvegHaHHs go [loroBopy, Ta/abo HagaTu [OCTOBIpHI OOKYMeHTM Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo
NOSICHEHHS, HEODOXiaHi 3 METOLo:

34icHeHHs BaHkom npoueayp HanexHoi nepesipku KrieHTa i MOHITOpUHrY AinoBuX BIiGHOCWMH / (biHAHCOBMX onepauin.
3okpeMa, HagaTh AOKYMEHTH i BiAOMOCTi, HeobXigHi Ans 3'sscyBaHHs 1oro ocobu, cyTi AiSnbHOCTI, hiHAHCOBOro CTaHy, AXepen
MOXOMKEHHSA KOLITIB, MOB'A3aHMX 3 (piHAHCOBMMKM onepauigMn, MeTM Ta nigcTaBu 3AINCHEHHS diHaHCOBUX onepauin,
BiANoBigHOCTI hiHaHCOBMX onepauin KnieHTa HasBHIN y 6aHKy iHdopMaLii Npo KnieHTa, Moro AianbHICTb Ta pu3nk / akTyanisauil
iHopmauii woao KnieHta Ta iHWI OKYMeHTW/BIGOMOCTi, HeobXiaHi Ans BWKOHaHHA BaHKkoM dyHKLIiN cy6’eKTy NepBUMHHOrO
hiHAHCOBOro MOHITOPUHTY Yy BIOAMOBIAHOCTI 4O 3akoHog4aBcTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranidauii (BigMMBaHHIO)
[OXOAiB, oAepXaHMX 3MOYMHHUM LUASIXOM, ab0o (iHaHCYBaHHIO TEpopU3My;

BMKOHaHHSA BaHKoM DyHKLiA areHTa BartoTHOro KOHTPOIo (30Kpema, AOKYMEHTHU, LU0 MiATBEPAXYHTb 3aKOHHICTb 3AiNCHEHHSI
KnieHTOoM BanioTHWUX onepawin);

3iicHeHHs BaHkoM KOHTpoOnio 3a AoTpuMaHHAM KnieHTom pexxumy dyHKLioOHYBaHHA KapTKoBOro paxyHky abo iHLIOro paxyHky,
BiAKPMTOro BiAMoBiAHO A0 uboro [JoroeBopy, BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHu.

Y Bunagkax, Bu3HavyeHux FATCA Ta/abo 3aranbHum ctaHgaptom 3BiTHOCTi CRS, KnieHT 3060B’a3aHuii Hagasatu baHky:

1) BOKYMEHTWN CaMOCTIlHOI OLiHKM cTocoBHO cebe BianosigHo Ao Bumor Joaatka 1 go FATCA onsi BCTaHOBNEHHS (Mepe.ipku)
cTaTyCcy 3a3HadeHoi ameprKaHCcbkoi ocobu (mogatkoBoro peavnageHta CLUA);

2) DOKYMEHT CaMOCTIHOI OUiHKM CcTaTycy nogaTkoBOro pe3vaeHTCTBa CTOCOBHO cebe BignoBigHO [0 BUMOr 3aranbHoro
ctaHgapty 3BiTHocTi CRS ans BcTaHOBNEeHHs aepxasu (Teputopii), N0gaTKoOBUM pe3naeHTOM Ko € KnieHT;

3) iHWYy iHdopmauito Ta/abo OOKYMeHTU, HeoOXigHi BaHKy ANs BXWTTS 3axOAiB HaNeXHOi KOMMNIEKCHOI nepe.ipku ¢iHaHCOBMX
paxyHKiB, BCTaHOBMNEHHSA iX MiA3BITHOCTI Ta CKragaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKamy Ha BUKOHaHHsi Bumor FATCA
Ta/abo 3aranbHoro ctaHaapty 3BiTHOCcTi CRS BignosigHo Ao mignyHkTy 393.1.3 nyHkTy 393.1 cTarTi 393 MNKY.

MosipomnaTn BaHk npo BCi 3MiHM y OOKyMeHTax, BKM4aloum Konii gkux Hapgasanuca KnieHtom Badky (3okpema, ane He
BVKIIOYHO, ANSA 34iNCHEHHS BanTHUX Onepawin npy BCTaHOBMEHI poAWMHHUX 3B'A3KiB) Ta/abo iHdopmauii, wo 6ynu HagaHi
KnieHtom npu yknaganHi uboro [oroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpwknag: nacnopTHi faHi, agpecu
NMPOXMBAHHA 3apeecTPOoBaHOi/ 3afeknapoBaHoi/ PakTUYHOI, KOHTaKTHI PEKBi3UTU, HOMep MOGinbHOro TenedoHy, eneKkTPOHHOI
nowTun, 3a3HadeHi KnieHTom y BignosigHin 3asBi Ha npuegHaHHs 0o [oroBopy, CTaTyCc NO4aTKOBOro pes3vaeHcTBa AN uinewn
FATCA/CRS, paHi Wwono poavHHWMX 3B’S3KIB TOLWO), Yy MNopsaky W obcsirax, nepeabadveHnx 3akoHO4aBCTBOM YKpaiHu Ta
Horosopom. IHdopmauis Ta/abo OOKYyMEHTU MignaraloTe HaOgaHHIO HEBIQKMagHo, He nisHiwe 15 (M'aTHaguATv) KaneHgapHux
OHIB 3 [aTu HacTaHHA BignoBigHWX 3MiH Ta/abo OaTu ofepxaHHs NMMCbMOBOI BMMOrM Bia BaHky, a wopo iHdopmauii npo
3MiHy/610KYBaHHS/TUM4YaCOBOI HEAOCTYMHOCTI aApecyu eneKkTPoHHOI NowTn Ta Homepa Mob6inbHoro tenedoHy — He MisHille aHs
Takoi 3MiHW/GNOKYBAHHSA/TUMYACOBOI HEQOCTYMHOCTI, SIKLWIO iHWMIA NOPSAOK He BCTAHOBIIEHWN iHWMMM ymMoBamu [oroBopy, a
wono iHdopmauii npo 3MmiHy cTatycy nogatkoBoro pesvaeHcTBa Ans uinen FATCA/CRS - npotarom 30 (Tpuausitu)
KaneHgapHUX OHIB 3 gaTW HacTaHHA 3MiHW. Y BUMAAKy BigCYTHOCTI iHbopMaLii Nnpo 3MiHM, nonepeaHbO HagaHa iHdopmauisa
(nacnopTHi AaHi, Micue NPOXUBAHHA | peecTpauii, KOHTaKTHI PEKBi3UTM, HOMep MODBINbHOro TenedoHy, eneKkTPOHHOI MOLTH,
cTatyc nopaTkoBoro peamgeHctBa ans uinem FATCA/CRS Towo) BBaxaeTbcs gincHoto. pu ubomy, Hapawoum BaHky
iHdopmauito / BinoMocTi B Oyab-sakoMy BUIMsAdi, Ae MICTATbCHA NepcoHarnbHi AaHi TpeTix ocid, KnieHT rapaHTye HasiBHICTb B
HbOro Ha Le 3rogu Takmx TpeTix ocib (iX noiHopmMoBaHiCTb) i Hece BiAnoBi4anbHICTb 3a HasABHICTb 3roAm Takux TpeTix ocib Ha
06pobKy X nepcoHanbHUx aaHux baHkom.

Mpn npoBedeHHi onepauin 3a KapTKOBUM paxyHKOM, B TOMYy 4MCHi 3 BUKOpUCTaHHAM KapTkm Ta/abo i pekBisuTiB,
[OTpYMMyBaTUCh BUMOr LibOro [JoroBopy Ta Aito4oro 3akoHodascTBa YkpaiHu. Mpu 3aiicHeHHi ineHTudikadiil Bepudikauii Knient
NMOBWHEH 40AEPXYBaTUCS BCTAHOBMEHMX 3aKOHOL4ABCTBOM BMMOT, @ TAKOX BHYTPILLHIX NMONoXeHb baHky.

CBoe4yacHo Ta MOBHICTIO BiALLKOAOBYBaTU baHKy cnnadeHi HUM KowwTu:

MIC no onepauisix 3 BukopuctaHHam Kaptku (peksisutiB Kaptku) KnieHta/[JosipeHoi ocobu KnieHTa;




13

5.1.4.2. iHwuM 6aHKaM Ha BUMOTY LLIOAO OMnaTh KOMICIi/ iHWKWX nnaTexiB, sKi BUHUKaOTb B Npoueci BUny4YeHHs KapTku B nnaTikHUX

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.
5.1.10.

5.1.11.

51.12.

5.1.13.

5.1.14.

TepMiHanax/ nNpucTposix, TOYKax NpoAaxy iHWWX OGaHkiB, B Npoueci NiATBEPOXKEHHS iHWuMK GaHkamu neritumHocTi Kaptku/
onepawinn NpoBeAEHUX MO Hil.

OsHaviomutn BCix [oBipeHnx ocib6 KnieHta 3 ymoBamu [orosopy. CBoeyacHO O3HanommtoBaTUChb 3 iHopmauieto baHky (B
MicLaX HagaHHa nocnyr, Ha CanTi baHky, Towo) wopo 3MiH ymoB [orosopy Ta iHdopmyBaTh [oBipeHux oci6 npo Taki 3MiHu.
CBoeyvacHo Ta B noeHoMmy o6casi onnadyBatu baHky BapTicTb nocnyr, siki HagaHi baHkom 3a [oroBopom Ta iHWI nnartexi,
BianoBigHO Ao ymoB [loroBopy Ta BCTaAHOBEHUX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MNPOLEHTM 3a KOPUCTYBaHHS KPEOUTHUMMW KOLUTaMM, OMnadvyBaTu KOMicii Ta
HEeyCTOMKY, a TaKOX BWKOHyBaTu 3000B’A3aHHS 3 MOBEPHEHHS KpeauTy, B TOMY 4YWCHi MPOCTPOYEHOI 3aboproBaHOCTi, Ha
yMOBax, B CTPOKU Ta B PO3Mipi, LWo nepeabayeni uum [JoroBopom.

Hapasatn BigomocTi npo goxoau y BignoBiab Ha 3anuT BaHKy B CTpPOK He nisHiwe 5 (M’aTu) kaneHgapHWX AHIB 3 atu
OTPVYMaHHS 3anuTy.

B aeHb nopaHHs 3asBm npo 3akputTa KapTkoBoro paxyHky cnnatutu 3aboprosaHicTb 3a [JoroBOpoM (3a HasiBHOCTI).
Mosinomutn BaHk nNpo dakT HabyTTa HMUM cTaTycy iHcanaepa/nos’s3aHoi ocobu npotarom 5 (M'aTn) pobounx AHIB 3 MOMEHTY
HabyTTa Takoro crTaTycy, a TakOX [0 YKNafAeHHA NpaBOYMHY MOBIOOMMSTH, SKLIO LOAO BYMHEHHS] Takoro MNpaBOYMHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHO Y BYMHEHHI MpaBO4YMHY OCOOOI), a TakoX MpPO BUHUKHEHHA abo
HasBHi 3B'A3ku KnieHTa i3 gepxaBoto, WO 3A4iMCHI0E 30pONHY arpecito Npotu YkpaiHn, Ta rpomagsHamu/ pe3npeHTamu Takoi
nepxaeun. KnieHT yknageHHsm uboro [doroBopy niaTBepOXye, LU0 BiH O3HavioMrieHuii i3 cT. 52 3akoHy YkpaiHn «[Mpo 6aHku i
BaHkiBCbKY AidnbHICTE» Ta cT. 107 3akoHy YkpaiHn «[1po akuioHepHi ToBapucTBa», HOPMaTMBHO-NpaBoBUMK akTamu HBY,
30KpeMa OO0 BMMOr BUSIBMEHHSA 3B'A3KIB KnieHTa i3 gepkaBoto, WO 3AilicHOe 30poiHy arpecito npotu YkpaiHn, Ta
rpomagsaHamu/ pesugeHtTamu Takol Aepxasu. [lpu nopylleHHi 3060B’A3aHb, nepepbadeHvx uum nyHkToMm [orosopy, Ta
HacTaHHi HeraTuBHWX Hacnigkie ansa baxky, KnieHT 3060B’a3aHnin komneHcyBaTn baHKy BCi NOHECeHi y 3B’33Ky 3 LM BUTpaTh (B
TOMY YUCHi, ane He BUKITHOYHO, uTpacm).

3abe3neunTtn HapgaHHA Ha BuMory Banky Big KnieHta Ta rioro [oBipeHnx ocif, a Takox ocib, Ha kopucTb akux KnieHT noroguvs
BaHky cuctematmuHe (oBa Ta Ginblwe pasie) [dorosipHe cnucaHHa KowTiB 3 KapTkoBoro paxyHKy abo iHLIOro paxyHky,
BigkpuToro B baHky, iHOpMaUito Ta AOKYMEHTH, LLO CTOCYIOTbCA iX MO4aTKOBOro craTycy, Y TOMy yuchi Ha Bumory baHky
HagaTu 3anoBHEHi BigNOBIQHO A0 BMMOr nogatkoBoi cry6u CLUA cdopmmn W8 W9 Towo. KnieHT Ta/abo oro [osipeHi ocobu
3000B’A3aHi HeranHo iHdopMyBaTM bBaHk npo 3miHy CBOro nMogaTtkoBOro cCTaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesngeHTa CLUA HeraHo Hagatu go banky copmy W8, W9 i3 3a3HadyeHHs M igeHTudikalinHOro Homepa nnaTHuka nopaTtkis
CLUA (TIN) um iHWY cpopmy, IO Niansarae HagaHHIO Ha BUKOHAHHS BUMOT MoaaTKoBOro 3akoHodascTea CLUA.

Mpu 3miHi cTaTycy pesngeHTa Ha HepeauaeHTa, sKwo KnieHT Buikaxae/ BUixaB Ha NOCTIHE MiCLle NMPOXUBAHHSA 3@ KOPAOH i
HabyBae/ HabyB cTaTycy HepesuaeHTa, Hagatu 0o baHky 3aBy Mpo 3aKpUTTHA paxyHKIB, BiOKPUTMX SK PE3UAEHTY, Ta 3asBy Npo
BIOKPUTTS paxyHKy, SIK HepesuaeHTy, AN 34IMCHEHHS noganblioro obcnyrosyBaHHA KnieHTa 3 ypaxyBaHHSM WOro cratycy
HepesugeHTa (nicna 3MmiHWM CTaTyCy pe3npgeHTa Ha Hepe3auaeHTa no paxyHky, Bigkputomy KnieHTy, €K pesugeHTy,
06cnyroByBaHHA MOXIMBE BUKITOYHO 3 METOH 3[iMCHEHHsI nepekasy 3anuilKy KOWTIB Ha paxyHok KmieHTa, Bigkputun sik
HepesnaeHTy). AHanoriyHnn o6oB’A30K BUHMKAE NpuW 3MiHi cTaTycy KnieHTa 3 HepesnaeHTa Ha pesvgeHTa.

Y Bunagky sigmosu baHkom Big [orosopy 3rigHo 3 NogaTkoBuUM KogekcoM Y KpaiHu, 3aKOHO4aBCTBOM, LLO perynioe BigHOCUHN Y
cchepi  3anobiraHHA Ta npotuaii neranisauii (BioMMBaHHIO) [O0XOAiB, OAEpXaHWX 3MOYUHHUM  LUMASIXOM, (PiHAHCYBaHHIO
TepopusaMy Ta hiHAHCYBaHHIO PO3MOBCHOIKEHHSA 30pOi MacoBOro 3HWLLEHHs, HagaTu Ao baHky 3asBy npo 3akputTs BCix
paxyHKiB y CTPOK, sikuiA 3a3Ha4veHnin baHkom Ge3nocepenHb0 y NOBIAOMIEHHI NPO HEODXIAHICTL 3aKPUTTSI paxyHKIB.

Mpu uboMmy, KO Ha paxyHkax KrieHTa 3HaxoanTuMyTbCs rpoLoBi kowTw, KnieHT 3060B’a3aHuii:

- abo y 3asBi NPO 3aKPUTTHA BCiX PaxyHKIB 3a3HA4YMTU PEKBI3UTM paxyHKiB KnieHTa, BiOKpUTUX y iHWNX HagaBadiB NnaTiKHWX
nocnyr 3 obcnyroByBaHHsi paxyHKy, O5is1 nepepaxyBaHHsi Ha HUX 3anuKiB KOWTIB. Y Takomy Bunagky bBaHk nepepaxoBye
3anuLKK KowTiB 3 paxyHKiB KnieHTa Ha nigctaBi BRNacHWX MNAaTKHWUX IHCTPYKUINA, Y PekBiauTi «MpuU3HaAYeHHs nnaTexy» AKkux
3a3HavYae NpuYMHM TakuxX nepekasiB Ta MNpaBoBi MiACTaBM iX NPOBEAEHHS 3 MOCUMaHHAM Ha BIi4MOBiAHI HOPMW YUHHOrO
3aKOHOOABCTBA, LU0 Peryrne, 30Kkpema, BiQHOCWHWM Yy cdpepi 3anobiraHHs Ta npoTtuaii neranisauii (BiommBaHHIO) Aoxogis,
ofepXKaHMX 3MOYMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3my Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBOro 3HULLIEHHS,
MopaTtkosoro kogekcy YkpaiHu,

- abo pa3om i3 3a8BOI0 NPO 3aKPUTTA BCiX paxyHKiB HagaTu Ao baHKy nnatikHi iHCTPYKLUii Npo nepepaxyBaHHSA 3aruLUKiB KOLUTIB
Ha paxyHku KnieHTa, BigkpuTi y iHWIWX HagaBadiB NnaTikHWX MOCnyr 3 06CnyroByBaHHA paxyHKy, ANs nNepepaxyBaHHS Ha HUX
3anuLLIKiB KOLWITIB 3 paxyHKiB B BaHky, ki 3akprBalOTbCH, 3 OOOB’I3KOBUM 3a3HAYEHHSIM Y PEKBI3UTI «[TpuU3HAYeHHS nnarTexy»
NPUYMHM Takux MepekasiB Ta BKasaHUX Yy MoBigomneHHi BbaHKy npo HeoOXigHICTb 3akpuUTTs paxyHKIB NpaBOBUX NigcTaB
NMPOBEAEHHS Mepekasy KOLWTIB 3 MOCUMaHHAM Ha BiAMOBIOHI HOPMM 3aKOHOAABCTBA, LLO PEryniolTb, 30Kpema, BiGHOCUHMW y
chepi 3anobiraHHA Ta npoTuaii neramisauii  (BiOMVMBaHHIO) [OOXOAIB, OAEPXaHWX 3IMOYUHHVM LUNSAXOM, (DiHAHCYBaHH 0
TepopuaMy Ta ¢iHaHCYBaHHIO PO3MOBCHOXKEHHSI 30p0oi MacoBOro 3HuLeHHs1, MogaTtkoBoro kogekcy YkpaiHu.

Axwo KnieHT He 3BepHeTbCA A0 baHKy 3 3asBOI MPO 3aKPUTTHA BCIX paxyHKIB y CTPOK, BCTAHOBNEHMN baHkom y BignosigHOMY
NMOBIAOMINEHHI,

- abo KnieHT y cBOIii1 3asBi NPO 3aKpUTTS BCiX paxyHKIB He 3a3Ha4YUTb PEKBI3UTM paxyHKIB KnieHTa, BigkpuTux y iHWMX HagaBadiB
NNaTikHUX Nocnyr 3 06CnyroByBaHHA paxyHKy, Ans nepepaxyBaHHs BaHKOM Ha HUX 3anuLLKiB KOLITIB,

- abo KnieHT He HagacTb 00 BaHky HanexHWm YMHOM oddopMIeHi NNaTikHI IHCTPYKLIT NPO NepepaxyBaHHsi 3anuLLKIB KOLUITIB Ha
paxyHku KnieHTa, BigKpuTi y iHWIWX HagaBadiB MnaTiXHWX MOCNyr 3 06CnyroByBaHHS paxyHKy, 3 OOOB’SI3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lMpusHaYeHHs nNnaTexy» NPUYMH TaKMX NepekasiB Ta BKasaHuX Yy MoBigomieHHi baHky npo HeoOXigHICTb 3aKpuUTTS
paxyHKiB MpaBoBMX MiACTaB MpOBEAEHHs MepekasiB KOLWTiB 3 MNOCUMaHHAM Ha BiAMOBIAHI HOPMW 3aKOHOO4ABCTBA, LO
perynioTb, 30KkpeMa, BIOHOCUMHM y cdhepi 3anobiraHHst Ta NpoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, O4EPXKaHMX 3NOYUHHUM
LNAXoM, biHaHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 30pOoi MacoBoOro 3HuLEeHHs, oaaTkoBoro kogekcy
YkpaiHv, To baHk HabyBae npaBo CaMOCTIVHO 3akpuTW paxyHku, a KnieHT gopyyae baHky (Hapinse BaHk npaBom) B nopsgky
[loroBipHOro cnuMcaHHa CcaMOCTIMHO cnucaTy 3anuKW KOWTiB 3 paxyHKiB KnieHTa Ha okpemuin paxyHok BaHky 3rigHo 3
BHYTPILWHIM nopsakoM BaHKy npo 3akpuTTS HeAiloumx (HeakTUBHMX) paxyHKiB Ans iX noganbLioro obniky Ta nepepaxyBaHHsA Ha
BiakpuTi KnieHTom B iHWMX HagaBavax nnaTbkHUX nocnyr 3 06CnyroByBaHHA paxyHKy 3a MMCbMOBUM 3BepHEHHAM KnieHTa.
JoTpumyBaTCsi OOHOYacHO BCiX YMOB, siKi BCTaHOBIIOIOTLCHA Npu npoxomdxeHHi KnieHTom igeHTudikauiil Bepudikauii 3a
CMPOLLEHO MOAENIIO i3 HEOOXIAHICTIO AoAEPKAaHHS BCTAHOBIIEHMX 3aKOHO4ABCTBOM HACTYMHUX YMOB: HU3bKUA PU3UK AiNOBMX
BioHOCUH 3 KnieHToM, 0GMeXeHHs MakcuMMarnbHOi CyMy Ha NMPOBEAEHHS BUAATKOBUX (DiHAHCOBMX Omnepawin 3a BciMa paxyHkamu
Ha Micaub Ta/ abo pik, OOMEXEeHHs MakCuManbHOI CyMU 3aranbHOro 3anuiky 3a BCiMa paxyHKamu, BigkpuTumu KnieHty B




5.1.15.

5.1.16.

5.1.17.
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BaHky. lMpu HacTaHHi BuMNagkiB, SKi NpusBenu L0 MNOPYLUEHHS 3a3Ha4YeHnX Yy LUbOMY MYHKTI yMOB (obmexeHb), KnieHT
3060B’si3aHUI  NpOMTK Bepudpikauilo 3a MOBHOLUIHHOK Mogennto Ans 3abesneyeHHs 34IMCHEHHS BWMOATKOBMX onepauin y
noganbLLoMy .

KnieHT Takox mae iHwi obos'a3km nepenbadeni umm [oroBopom Ta/abo 3akOoHOA4ABCTBOM YKpaiHW, a TakoX OOOB'A3KM, LIO
KopecnoHAayTb npaBam baHky, siki BU3HayeHi LM [JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyrHi 3aneBHEHHsT Ta rapaHTii:

1) KnieHt € piespgatHoo 0cobo, sika Mae MOBHE MNpPaBO YKMNAcTW Ta BMKOHATM uen [oroeip Ta BignoeigatM no CBOIX
3000B’A3aHHAX 3a UMM [JOroBOpPOM, a TaKOX YCBIOQOMIIE 3HAYEHHs1 CBOIX Jiil, SKUMWU MOXeE CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM NOMWITKW, OGMaHy, HAaCUNbCTBA, MOrpo3n, TSHKKOI 06CTaBUHY;

2) yknageHHs uboro [oroBopy He npu3Bede A0 MOpyLEHHs OyAb-AKoro MOMOXEHHs 3aKoHoA4aBCTBa YKpaiHu, WO Mae
BigHOLWeEHHA Ao KnieHTa;

3) uew [loroBip He BCTynae y CynepeyHicTb 3 nonepefHiMu gorosopamu KnieHta, a Takox BiACYTHI OyAb -siKi iHLWI 06CTaBWHM, WO
obmexytoTb KnieHTa B yknafeHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepen yknageHHsm uboro [orosopy KnieHT B NOBHIN Mipi O3HaOMMNEHWn 3 yMoBaMu OBCMyroByBaHHS, a TakoX 3
iHcbopMaLieto, 060B’I3KOBICTL MOBIAOMITEHHS sIKOI NepefbayeHo 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMUCT 3i 3MICTOM IHCTpyKU,ii
npo MOPSAOK BIOAKPUTTA Ta 3aKPUTTA paxyHKIB KOpPUCTyBayaM HagaBadamy MnaTikHWX nocnyr 3 oB6CnyroByBaHHS paxyHKIiB
O3HavioMneHun, BuMoru sikoi € ansa KnieHta obos'sskoBumy, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWWA paxyHoK,
BiOKpUTUIA BignoBigHO [0 uboro [oroBopy, 3abGOpPOHSAETbCS BUKOPUCTOBYBATU ANsi MPOBEOEHHS Onepauii, noe's3aHux i3
3AINCHEHHAM NiANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AinbHOCTI;

5) HapaHi KnieHToM BaHKy JOKYMeHTU He MIiCTATb Byab-sKnX HeQOCTOBIPHMX BiLOMOCTEW, CknaaeHi Ta/abo oTpymaHi B Mopsiaky,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, HA AeHb yKnageHHs [JoroBopy € YMHHMMU Ta OCTOBIPHUMM;

6) KnieHT 3acBiguye Ta rapaHTye, O Hi BiH, Hi 1ioro [oBipeHi ocobu He € nogaTtkoBumu pesngeHtamu CLUA, B iHWOMY Bunagky
Knient/ [doBipeHa ocoba 3060B’'A3yeTbcst Hagatu Ao baHky Bcto HeobXxigHy iHdopmMaLiiio pa3oMm i3 3anoBHEHO BigMNOBiAHO A0
BMMOr nogatkoBoi cnyxou CLUA cdopmoto W9 i3 3a3HaveHHAM nopgaTkoBoro Homepy nnatHuka nogatkie CLUA (GIIN) Knienta/
[oBipeHoi ocobu;

7) KnieHT HapaB BaHky MnOBHY Ta [OCTOBIpHY iHdOpMaLito, OOCTaTHIO ANs BCTaHOBMEHHA ocobu KnieHTa, 3micTy Kioro
DianbHOCTI Ta hiHAHCOBOro CTaHy, Y TOMy 4Yuchi Ang igeHTudikadii KnieHta BignoBigHoO 0O BMMOr 3akOHOA4aBCTBA YKpaiHu Ta
npoeegeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonogie ykpaiHCbko MOBOK B 006CA3i, 4OCTAaTHLOMY 4SSl MOBHOrO pO3yMiHHSI YMOB Liboro [Jorosopy;

9) KnieHT 3Hae, Wo 3rigHo 3 HopMmaTMBHO-NpaBoBUMK akTamm HBY, Ha nepiog Aii BoeHHoro ctaHy baHk mig yac BigkpuTTa
paxyHkiB MOXe 34incHoBaTh igeHTudikauiio i Bepudikauilo BiMCbkoBOCYXO0BLIB Ha MiacTasi BU3Ha4eHnx HBY pokymeHTiB Ta
BiAKPMBATU paxyHOK AN OTPMMaHHsl BUMMAT FPOLLIOBOro 3abe3neyveHHsl, Ta MOroKyeTbCs O BiH CaMOCTIHO 3abesneuvye i
Hece BIiAMOBIQANbHICTb 3a OTPUMAaHHA Ha TakUWA PaxyHOK HaAXOOXKEeHb Y BUINSAAi BANMAT came rpoLlioBOro 3abesneveHHs,
BPaxOBYHOUM LLIO AaHi MPO paxyHOK nraTHuk oTpumye 6esnocepeaHbo Big KnieHta abo 3a noro 3rogoto;

10) KnieHT posymie, o kopuctytoumnck cepsicom MIC Visa Alias, 1noro KoHTakTHi gaHi (Homep mob6inbHoro tenedoHy) ctaTb
[OCTYMHi TpeTiM ocobam 3a NOLUYKOM y MraTikKHOMY 3aCTOCYHKY OyAb-SKOro Hagasada nnaTtipkHuMX nocnyr - yyacHuka MIIC,
KM peanizoBaHuii cepsic MIC Visa Alias. Y Takomy Bunagky KnieHT nigTBepaXye, WO MOWMpeHHs iHcpopmalii y nnaTikHMX
3aCTOCYHKax 3AiNCHI0ETbCS 3a iHiliaTusoto KrieHTa.

KnieHT nigTBEpOKy€e, O BCi 3aneBHEHHs Ta rapaHTii, HaBegeHi B LboMy [OroBopi, € AiMCHMU Ha O€Hb YKNaAEHHS LbOoro
HoroBopy Ta MatoTb 6yTU OINCHAMK NPOTSArOM BCbOro CTPOKY 1oro Aii. KnieHt posywmie, wo Oyab-ska HeQincHICTb LWX rapaHTin i
3aneBHeHb Oyae po3uiHIOBaTUChb SK HadaHHa baHKy HemocToBipHOI iHdOpMauii TarHe 3a coboto BignosiganbHicTb KnieHTa
3riHO 3 3aKOHOA4ABCTBOM YKpaiHu.

5.2. BaHk 3060B's1I3aHUN:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

3gpincHioBatn obcnyroByBaHHa KrniieHTa Ha ymoBax, nepegbavennx uum [orosopom, Mpasunamm MIMC Ta 3akoHOO4ABCTBOM
YKpaiHn.

3abe3neunTn 30iMCHEHHS onepawin 3 BUKOpUCcTaHHAM KapTok Ta iX pekBi3vTiB NpPOTSiIroM CTPOKY iX Aii, HagaeaTy iHWi nocnyru B
nopsiaKy Ta Ha ymoBax faHoro [JoroBopy, B T. 4. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHKiHr», cepicom «SMS-6aHKiHr» Ha
ymoBax BignosigHoro MNakeTy nocnyr.

3abe3ne4nTn KOHMIAEHUIMHICTE iHdOopMaLii Woao pyxy Ta 3anuwKky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOoMy BignoBigHo Ao Lboro [oroBopy, 3a BUHSITKOM BUNAAKIB HagaHHs Uiel iHopmalii TpeTim ocobam
y BUnagkax, npsmo nepeabadeHyx 3akoHogaBcTBOM YkpaiHu abo uvm [Jorosopom.

Posrnapatu npeteHsii, oTpumani Big KnieHTa BignoBigHO A0 3akoHOA4aBCTBa YKpaiHW i BHYTPILLHIX npouenyp baHky.
3abesneynTn KOHCYNbTaLil0o Ta MPUAOM YCHMX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KnieHTiB BaHKy y pasi BUHWKHEHHS
nuTaHb 3 obcnyroByBaHHs KapTkoBOro paxyHky Ta KopuctyBaHHs KapTkoto.

3ynuMHUTM npoBefeHHs1 biHAaHCOBOI onepallii, sKWo ii y4acHukom abo oTpumyBavem 3a Heto € ocoba, Ky BKIHYEHO A0
nepeniky ocib, NoB’si3aHMX i3 3QINCHEHHAM TEPOPUCTMYHOI OiANbHOCTI abo LWoAo SKMX 3aCTOCOBAHO MiXKHAPOOHI caHKuii. Y pasi
TaKoro 3yMNWHEHHS BMOATKOBWX onepauii, npubyTkoBi onepauii He 3ynuHATLCHA. 3ynuMHEHHS biHaHCOBKMX oOnepaLin
3[0iACHIOETLCA Ha CTPOK Ta y Nopsiaky, nepenbdadyeHoMy 3akoHOO4aBCTBOM YkpaiHu. MpoTe, Take 3yNUHEHHS HE € NiACcTaBo Ans
BMHWKHEHHS LMBINbHO-MPaBOBOI BiANOBiganbHOCTI baHKy 3a nopyLueHHst YMOB BiAMOBIgHVX NPaBOYVHIB.

BiomoBuTUCS BiZ BCTaHOBMNEHHs (NiGTPUMaHHSA) OiNoBUX BiAHOCUMH / OBCNyroByBaHHS, Y TOMY YWCHI LUMSXOM pPO3ipBaHHs
OINoBMX BIOHOCWH, 3aKkpuUTTA paxyHKy/BiOMOBM Big NpoOBeAeHHs (hiHAaHCOBOI onepauii y Bunagkax, nepeabdayveHmx
3aKOHOOABCTBOM, L0 PErysoe BigHOCMHM y cdiepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMUBaHHIO) 4OXOAIB, OAepXXaHUX
3MOYMHHUM LUMAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHSI 36 PO MacOBOro 3HULLEHHS.

3amopoantn 6e3 nonepedHbLOro noeigomneHHs KnieHTa akTuBW, NOB'A3aHi 3 TepopuM3MOM Ta WMoro iHaHCyBaHHAM,
PO3MNOBCIOOXEHHAM 36pOi MacoBOro 3HWULLEHHsI Ta MOro dpiHaHCyBaHHSM y MOpsiaKy, nepenbayeHoMy 3akOHO4ABCTBOM, LUO
perynioe BiAHOCWHWM y cdpepi 3anobiraHHa Ta npoTuAii neranisadii (BigMUBAHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHVM LLNAXOM,
chiHaHCYBaHHIO TepopuaMmy Ta PiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0Oi MacoBOrO 3HUWLLEHHS. Y pasi 3aMOPOXEHHS aKTuBIiB
knieHta baHk npoBoguTb NpuBYTKOBI (hiHAHCOBI onepauii i HeraHO 3amMOpOXy€E aKkTVBW, OTPUMaHi B pe3ynbTaTi NPOBEAEHHS
nNpubyTKOBOI hiHAHCOBOI onepaldlii.

Po3mMopo3utn akTueK, MOB’A3aHi i3 TEPOPM3MOM Ta MOro piHaHCYyBaHHSAM, PO3MOBCHOAXEHHSM 36pOi MacoBOro 3HWLLEHHS Ta
noro piHaHCyBaHHAM, y BUNagKkax Ta nopsaky, nepenbadyeHoMy 3aKOHOAABCTBOM, LLO PEryIiioe BiGHOCKMHM Y cdpepi 3anobiraHHs
Ta npoTtugii neranisauii (BioMMBaHHIO) 0OXOAiB, o4epXKaHUX 3MOYMHHUM LUMSAXOM, (PiHAHCYBaHHIO TEpopuaMy Ta (DiHAHCYBaHHIO
PO3MNOBCHOKEHHSA 306pOi MacoBOro 3HULLEHHS.
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YactuHa 6.

BignoBiganbHictb CTOpiH Ta NOPAAOK BUPILLEHHA CNOpiB
KoxHa 3i CTopiH 3060B'si3aHa y noBHOMYy 06cs3i BiglwkoayBaTh iHWin CTOpoHi 30UTKW, 3aBAaHi nopyLleHHsM ymoB [lorosopy,
3a BUKIIOYEHHSIM MOParbHOI LUKOAW, WO He niansrae BiglIKOQYBaHHIO Yy pasi nopylleHHst 3060B’si3aHb CTOpoHamy LbOro
HoroBopy. Y pasi nputarHeHHs BaHky 00 BiAnoBiganbHOCTI 3a MOPYLUEHHsI BarOTHOrO 3aKOHOOABCTBA, LLO CTanocs 3 BUHU
KnieHTa (HeHagaHHsi HaneXHUX OOKYMEHTIB, HaflaHHS [OKYMEHTIB 3 HegOCTOBIpHMMM BigoMoOCTsiMM Tollo) BaHk Mae npaBo
BuMaratu, a KnieHT B TakoMy Bunagky 30060B’a3aHui BigwkonyBatn baHky 3aBgaHi 36utkm (Lukoay) y noBHOMY o6cs3i Ta/abo
cnnaveHi baHkom wTtpadm (B pasi ix 3actocyBaHHs Ao baHky). 3a nopylweHHs CTopoHamu 3060B’'s3aHb 3a uuM [JoroBopom,
BiALLKOAYBAHHSA MOParibHOI LWKOAW HE BCTAHOBIEHO.
BbaHk He Hece BignoBiganbHOCTI:
3a cynepedku Mix KnieHtom i ToproBuem/6aHkoM, Lo npuimae KapTky, 3okpema, 3a Cynepeyku, Lo BUHMKAKTL Y 3B'A3KY 3
HeBiOnoBigHOI SKiCTI0 ToBapy abo obcnyroByBaHHS. baHk He BignoeiganbHui 3a ToBapu (poboTtu, nocnyru), HagaHi KnieHty
BianosigH1m Toprosuem/6aHKoMm;
3a KOHOMIKTHI cuTyauii, WO MOXYTb BUHUKHYTWN Y 3B'A3Ky 3 BigMoBoto KnieHTy B npuiomi KapTku gns onnatu toBapis (pobiT,
nocnyr) y Toprosuis;
y BMNagKy, SKLO nopyleHHs BbaHkom [loroBopy cTano HacnigkoM TexHivHMX 360i8 y poboTi anapaTHux i nporpamHmx 3acobis,
sKi 3a0e3nevyoTb NpoBedeHHs onepadin 3 KapTkamy (Bigkmo4eHHSs/yLIKOAXKEHHS €NeKTPOXMBIIEHHSI | Mepex 3B'si3Ky, 360i
nporpaMHoro 3abeaneyeHHs NPOLLECMHIOBOrO LLEHTPY, TeXHiYHi 360i y poboTi kaHaniB 3B'a3ky MIC # iHwi cuTyauii, aki ctanucs
He 3 BUHU BaHky);
3a Te, WO HanpaBneHa 3a BKasaHumu y 3asBi Ha npuegHaHHs fo OoroBopy abo yepe3 [ucTaHuiiHi kKaHanu ob6cnyroByBaHHs
KOHTaKTHMMW PeKBi3nTamm iHopMaLlia Moxe cTaTh BigoMOK TpeTiM ocobawm;
B pasi 3aTpMMKM B pO3paxyHKax, 3a MOMWIMKM MpU nepekasax, WO BUMHMKIM BHACMIAOK MOMWUMKOBUX, HEMOBHMX ab0 HEYITKMX
JaHuUX y NNaTtbkHii iHCTPYKUiT Towo (Byab-akMx AaHux, HeoOXigHWX ANns 34ilcHeHHst nnaTtikHoi onepauii) KnieHTiB Ta/abo
O aHKiB-KOPECMNOHAEHTIB;
3a nopyLleHHs 3000B’s13aHb BHACMIAOK HAacTaHHs BMMAAKIB, IO 3HAXOAATLCS M03a MOro KOHTPOrNeM Ta noB's3aHi 3i 36osimMu B
po6OoTi 30BHILLHIX CUCTEM OMnaTu, po3paxyHkiB, 06pobku i nepeaadi faHx Ta/abo 3a BUHUKHEHHS iHLIMX KOHQMIKTHUX CUTYaLin
nosa cgeporo NOro KOHTPOSHO;
3a BigMOBY B MpOBeAEHHi BUOATKOBMX oOrnepauin 3a KapTKoBMM paxyHKOM Yy BUMaAKy MNPUAHATTS LEHTparnbHAM OpraHoM
BMKOHABYOI Briagm i3 cnewianbHUM CTaTyCoM 3 NTaHb (hiHAHCOBOro MOHITOPUHIY, LU0 pearnisye AepkaBHy MOMiTUKY Yy cdepi
3anobiraHHs Ta npoTudii neranisauii (BigMMBaHHIO) LOXOAIB, OAEPXKAHMX 3MOYMHHUM LUNIAXOM, (hiHAHCYBaHHIO TEpPOpUsMmy,
hiHaHCYBaHHIO PO3MOBCIOMKEHHIO 36POT MacOBOrO 3HULLEHHS PilLEHHS WOAO 3YNMHEHHS BUAOATKOBMX onepauin 3a PaxyHKom y
nopsiaky Ta 3 nigctae, nepeabadyeHMx YMHHMM 3aKOHOL4ABCTBOM 3 NMUTaHb 3anobiraHHa Ta npoTuaii neranisauii (BigMuBaHH0)
[OXOAIB, OAEPXaHUX 3MOYUHHUM LUMAXOM, (PiHAHCYBaHHA Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHIO 36poi MacoBoro
3HULLIEHHS;
3a BigMoOBY B 00CryroByBaHHi, 3aMOpPOXXeHHs1 akTuBiB KnieHTa y Bunagkax, nepeabadennx 3akoHom YkpaiHm "Mpo 3anobiraHHs
Ta npoTugilo neranisauii  (BiAMMBaHHIO) [OOXOAIB, OAEPXKaHUX 3MOYMHHUM  LUNAXOM, iHAHCYBaHHIO Tepopuamy Ta
(biHAHCYBaHHIO PO3MOBCHAXKEHHIO 30pOi MAcOBOro 3HMLLEHHS" Ta BCTAHOBMEHHS HLINX OOMEXEHb, BCTAHOBIEHMX 3 METOH
BMKOHaHHSA BaHkom cbyHKLUi cy6’ekTa NnepBUHHOTO hiHAHCOBOrO MOHITOPUHTY;
3a Oyab-sKi yTPUMaHHSA, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI Hacnigku, Wwo oOyMOBIEHi BCTAHOBIEHHSIM 3aKOHOO4ABCTBOM,
30KpeMa, are He BUKITYHO, HOpMaTWBHO-NpaBoBuMM akTamu HBY, KabiHety MiHicTpiB YkpaiHu, iHWKMX opraHiB gepxaBHOI
BNagn Ta ynpaBrliHHA 4YM MICLEBOro CamMoBpsAyBaHHA YKpaiHW, fKi BBOAATb MOPAaTOpil, MepeLuKkomkalTb, 3abOpOHSAIOTb,
OOMEXYTb UM IHLUMM YMHOM YHEMOXITMBIIOTL BUKOHaHHA BaHkom 3000B’A3aHb 3a UMM [JOroBopom, a Takox 3a Oyab-sKi
noB’si3aHi 3 MM 36MTKK, BUTPaTK, MOparnbHy LLKoAy Ta/abo HeoTpuMaHi J0X0o4u;
3a HeOoTpMMaHHs/HeCBOeYacHe OTpUMaHHsi/He p[ocTaBky SMS-noBigomneHb, WO HaacunawTbCs  BigNOBIAHO A0 LbOro
Oorosopy, B Tomy uucni y pasi Buidgy Knienta/ [depxatena Kaptku 3a mexi Teputopii YkpaiHW, 3HaxomXeHHs Ha
HeMiOKOHTPONbHIN  YKpaiHi  TepuTopii/TUMYacoBO OKymnoBaHii Teputopii  YKpaiHW, TexHiYHUX HecnpaBHOCTeW 3acobiB
TenedoHHoro 3B'a3ky KnieHta/ Qepxatens KapTtku, onepatopiB MoGinbHOro (COTOBOro) 3B’A3KyY;
3a 36utku KnieHTta y Bunagky posipeaHHa BaHkom [loroBopy B 04HOCTOPOHHLOMY NOPSiAKY, 3a BiamoBy baHky Big [orosopy, 3a
BiamoBy BaHky y HagaHHi nocnyr 3a [loroBopoM y Bunagkax, BCTaHOBMeHMX [JoroBopoM Ta 3aKOHO4aBCTBOM;
3a BMKOHaHHS MIaTiKHOI IHCTPYKLIT B pasi, konu KnieHT AonycTuB NOMUIKKU NPW 3anoBHEHHI ii peKBIi3unTIB;
HEBMKOHaHHA abo0 HeHanexHe BWKOHaHHA NnaTbkHUX onepadin, iHiuinoBaHMx KnieHToOmM u4epe3 CTOPOHHLOrO HagaBada
NNaTikHUX MOCAYr 3a YMOBW BUKOHaHHSA BaHKOM nnaTtixHuX onepauin HanexHuM YMHOM BignoBsigHO Ao ymoB [orosopy Ta
BMMOI 3aKOHOAABCTBA;
3a Aii CTOPOHHIX HagasadiB NnaTikKHUX NOCnyr, SKi oTpuManu AOCTYN A0 paxyHKy KnieHTa Ha nigctasi HagaHoi KnieHTom 3rogw,
Akwo baHk Agise BignoBigHO 40 3aKoHoOaBCTBA.
Posnogin BignosiganbHocTi CTOpiH y BUNagKy 34IMCHEHHA HEeCaHKLiOHOBaHOI TpaH3akuii BperynboBaHun n. 3.18 Poaginy I
Horoeopy. B iHwWmMx Bunagkax KnieHT Hece BignosiganbHiCTb, nepenbaveHy ymoBamu Lboro [JoroBopy Ta 3aKOHOO4ABCTBOM
YKpaiHu, 3a HEBUKOHaHHS!, HeHaneXxHe BMKOHAHHS CBOIX 000B'A3kiB, nepeabadermx JoroBopom.
KnieHT Hece BignoBiganbHICTL 3a BIigMOBIOHICTE iHCpoOpMaLii, 3a3Ha4yeHOi B MNATDKHIN IHCTPYKUii, 30Kpema nogaHoi yepes
CTOPOHHBLOrO HagaBayda nnaTbkHUX Mocnyr, CyTi onepauii, 3a SKOl 3AINCHI0ETLCA Nepekas. Y pasi BUSIBIEHHS HEBIQNOBIAHOCTI
Takoi iHdopmalii, B TOMy 4uCni Npu NpPOBEAEHHi onepauii, MOB'A3aHMX i3 3OINCHEHHSAM MIANPUEMHMLbLKOI Ta He3anexHoi
npocpecinHoi aisnbHoCTI, KnieHT BigwkogoBye baHky 3aBaaHi BHAcnigok Lboro 36utku (wkoagy) Ta/abo moxnumei wrpadwm (B pasi
X 3acTocyBaHHA go baHky).
KnieHT Hece nepcoHanbHy BI4MOBIJaNbHICTE 3a [OOCTOBIPHICTL OaHWX Ta OOKYMeEHTIB, nogaHux [o baHnky. BaHk Hece
BiANOBIganNbHICTL 3a PO3KPUTTS iHOopMaLii (30kpemMa CTOPOHHLOMY Hadasady MNaTiKHWX MOCAYr), WO MICTUTb GaHKiBCbKY
TaEMHULIIO, KOMEpPLiiHYy TaEMHULIIO, TAEMHULIIO HagaBada nnatikHux nocnyr 6e3 3rogu (gossony) KnieHta Tta/abo B 06¢4A3i, Ha
KM He Byrno oTpumaHo 3rogy (8o3sin) KnieHTta BignosigHo 40 yMoB Lboro [loroBopy.
BaHk He Hece BignosiganbHocTi nepen KnieHTom Ta/abo Moro KoHTpareHTamu 3a Oyab-siki YTPMMaHHS, CaHKLii, OOMeXeHHs1 Ta
iHWi HeraTuBHi Hacnigku wopno KapTkoBux paxyHkiB abo iHLMX paxyHKiB, BiOKpUTUX BiANOBIAHO A0 Lboro [JoroBopy, rpoLoBuxX
KOLUTiIB Ta onepauin 3a KapTkoBuMM paxyHkamu abo iHWMMKU paxyHKamu, BiGKpUTUMU BiAMOBIOHO A0 Lboro [JoroBopy, SIKLLO Taki
Hacnigku nos‘AsaHi i3 BukoHaHHsam Bumor FATCA Ta nogatkosoro 3akoHogascTBa CLUA 3 6oky Cnyx6u BHYTPILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS, 6aHkiB-kopecnoHAEHTIB Ta iHWMX ocib, Lo npuiimaroTb
y4acTb B nepekasax, a Takox 3a Oyab-sKi NoB’a3aHi 3 LM 36UTKK, BUTPaTW, MOpanbHy UKoAY Ta/abo HeoTpumaHi foxoaw.
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Byab-aki cnopu Ta cynepevku, Lo BMHUKaOTbL Mk CTOpOHamMu BUPILLYOTHLCS LUASXOM MPOBEOEHHS B3aEMHUX neperosopis. Y
BUNaOKy HepocsirHeHHss CTopoHamy 3rogu 3a pesynbTaTtamy MPOBEAEHHSI MEPEroBopiB, CMNOpU MepefarTbCHa Ha po3rnsg
BianoBigHoro cyny YkpaiHu B nopsaky, nepenbadyeHoMy 3aKkoHOO4ABCTBOM Y KpaiHu.

CTOpoHM ginwnu 3rogu, Npo Te, WO BignoBigHo Ao cT. 259 LiMBinbHOro kogekcy YkpaiHu no3oBHa AaBHICTb 3a Cnopamu, Lo
BMHUWKalOTb i3 [JoroBopy, a came BiLlKogyBaHHA 30UTKIB, crnatu HeycTonku (wTpadis, NeHi) BCTAHOBNIOETLCS TpUBAnICTIO y
TPU POKM.

Y BuMNagkax, BCTaHOBMEHMX 3aKOHOA4ABCTBOM YKpaiHM Ta/abo MiKHapooHWMM LOroBopamu, 3roda Ha ODOOB’A3KOBICTb SIKUX
HagaHa BepxoBHoto Papoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SIKMX He € pe3vaeHToM YKpaiHu, BUPILLYTbCS Ha
TepuTOpIi IHO3EMHOI AepXKaBK i3 3aCTOCYBaHHAM 3aKOHOOABCTBA YKpaiHW, SIKLLIO BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu Ta/abo
MPKHapPOAHMX [OroBOpiB, 3roga Ha OOOB’A3KOBICTb sIKUX HagaHa BepxoBHot Papoto YkpaiHu, He nepenbadeHo o60B’si3KOBe
3acTOCyBaHHs NpaBa iHO3EMHOI AepXKaBMu.

Mopsinok Aiv BaHKy B pasi HEeBMKOHaHHA KIJliEHTOM 000B'AA3KiB 3a [loroBopoMm nepepbaveHur BignoBiAHUMU
yactMHamu [loroBopy LWoAo0 BiANOBIAHOI NOCNYrK, 30KpemMa (ane He BUKIMIOYHO) HaCTYNHUMM:

Y pasi nopylweHHa KnieHTom ymoB obcnyroByBaHHA KapTKOBMX paxyHKiB, nopsaok Ai baHky BuaHadennn n. 1.1.21 — 1.1.24
yacTtuHam 1 Poaginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHa OsepapadTy, nopsaok Ain banky BusHaveHun n. 4.1.9, 4.3.6 yactuHmn 4 Posginy I
Horosopy.

Y pasi nopyweHHs KnieHToM ymMoB HagaHHa KpeauTHOT KapTku 3 BigHOBMOBanbHOW KpeauTHolo niHielo, nopsgok Ain BaHky
BU3HayveHun n. 4.2.22, 4.3.6 yactunn 4 Posginy |l Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB HagaHHA CrnoXuBYOro KpeauTy, Nopsigok At baHky BusHaveHu n. 5.16 — 5.18 yactuHm 5
Posginy Il Jorosopy.

Y pasi nopyweHHa KrieHTOM yMOB KOpPWUCTYBaHHS iHAMBIAyanbHUM GaHKIBCbkMM celidpom, nopsaok Ain baHky BusHadeHwin n.
7.6.11 —7.6.15, 7.15, 7.18.2 yactuHn 7 Posginy Il Jorosopy.

Y pasi nopyweHHa KnieHTom ymoB po3milieHHs BknagiB, nopsgok gin Banky BusHadveHnun n. 8.17, 8.20 yactuHm 8 Po3sginy I
Horosopy.

YactuHa 7.

O6cTaBUHM HenepebopHoi cunu (hopc-maxop)
BaHk i KnieHT 3BinbHAIOTLCA Bifg MalHOBOI BiAMOBiAANbHOCTI 3a HEBMKOHAHHA abo HeHaneXHe BUKOHaHHSA 3000B'A3aHb 3a LM
[loroBopoMm, SIKLLO BOHO BMKITMKAHO chakTopamun HernepebopHoi cunu (popc-maxopHummn obcTaBuHamm), TOGTO Haf3BUYAHUMM
i HEeBiABOPOTHMMU OGCTaBMHaMK, y TOMY YUCNi CTUXIMHMMU SBMLLAMW, BIHOKO, BOEHHUMU JiSIMW, BOEHHUMU abo 36ponHMMM
KOH(MiKTaMn Ta iX Hacnigkamy, BOEHHMMW MaHeBpamu, GonoBMMM Aismy abo 3arpo3oto OOMoBUX Ail, akTamy OpraHis
AepXaBHoi BMagw, BNPOBaAXEHHSM KapaHTWHY, CaHiTapHO-TrieHIMHMX, CaHiTapHO-NpoTUeNniaeMiYH1X npasBun, MpaBun i HOPM,
BCTAHOBMEHMX 3 METOK 3anobiraHHsA enigeMiyHMM Ta iHWKUM iHEeKUinHUM XxBopobam.
Mpn BUHUKHEHHI cbopc-MaxkopHMX obcTaBuH BaHk Ta/abo KnieHT noBWHHI nNpoiHcbopMmyBaTh oaMH OOHOrO MPOTAroM 2 (ABOX)
KaneHgapHux AHiB y Oyab-akuin gocTynHun cnocib. IHdopmauis noBmHHa MICTUTM AaHi Npo xapakTep obCTaBWH, a Takox
MPUYMHHUIA 3B'A30K MiXK TakuMmn obcTaBMHaMM Ta HEBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a LM [1oroBopoMm.
HeBuWKOHaHHS 3000B'sI3aHHSA, 3a3HadveHoro B n. 7.2 Poaginy | [Joroeopy, no36asnsie baHk abo KnieHTa, Lo 3HaxoauTbea nig
BNNnBOM 06CTaBWH HenepebopHOi cunu, npaBa MOCUMNATUCA Ha Taki OOCTaBMHM SK Ha NigCTaBW 3BiNbHEHHSA Big
BignoBiganbHOCTI 3a HEBUKOHaHHSA 3000B's13aHb 3a [JoroBOpOM.
3BiNbHEHHs 3000B’s13aHOi CTOPOHM Bid4 BIiQMOBIAANbHOCTI 3@ HEBMKOHAHHS YW HEHaneXxHe BWKOHaHHSA Oyab-sikoro i
3060B’si3aHHA 32 [JOroBOpOM He BeAe A0 3BiNlbHEHHS Lii€i CTOPOHN Bif BMKOHAHHS HE BCiX iHWMX ii 3060B’A3aHb, siki CTOPOHM
He BMU3Hanu TaknmMu, Lo HEMOXIMBO BUKOHATU 3rigHo 3 [JoroBopoMm.
[lokasom HacTaHHsi BKasaHux hopc-mMaxopHMx obCTaBWH Ta iX TPUBanoCTi € NUCbMOBI NiATBEPOXKEHHS TOProBO-NPOMMUCIOBOI
nanatu YkpaiHu abo iHLOoro ynoBHOBaXXEHOrO Ha Te opraHy npo no4aTok opc-MaKOpHUX 0BCTaBUH.
Mo 3akiHYeHHIo Aii hopc-MaxkopHUX 06cTaBMH CTOPOHM MOBMHHI BXUTK BCIX MOXIMBUX 3yCWUrb A1 YCYHEHHs1 260 3MEeHLLEHHS
BCiX HacnigKiB, BUKNUKAHUX TakKUMN 06CTaBMHaAMMU.

YactuHa 8.

3akntoYHi NONOXeHHs
CTtopoHn 6e3BiaknnyHO MiATBEPAXYOTh, WO uen forosip CTOPOHM yknanu y TOMy YuMCri Ha nigcTasi npuHUMiy csBoboau
[OroBopy, BM3HaveHoro cT. 6 Ta 627 LueinbHoro kogekcy YkpaiHn. CTOpOHM Takox 6e3BigKnuyHO NiaTBEpPOXYHTb, LWLO
NonoXeHHs Lboro [loroBopy € 3po3yMminumm, po3yMHMMU Ta crnipaBeanuBumn. CTOPOHM MOrOAXYHTHCHA 3 TUM, LLO XXOOHA 3 HUX
npu yknageHHi uboro [loroBopy He no3baBnseTbCA MpaB, AKi 3BMYAMHO Mana, a Takox Lo uen [orosip He Buknioyae/ He
obmexye BignoBiaanbHICTb 3a MopyLUeHHs 3000B's3aHHA xoaHoi CTopoHu. KnieHT 3aneBHsie, wo [orosip He MicTuTb Byab-
AKNX OB TSHKNUBUX YMOB ANS HbOrO i € NPUAHATHUM B LLINOMY, 3i BCiMa ymMoBamu B pefakuii baHky.
YknageHHam Jorosopy CTOpoHWM MigTBEpAXYHTb, WO KnieHT 3060B’si3aHuin (a BaHk Mae npaBo BUMaraTu BUKOHAHHSI Takoro
060B’A3Ky) cnnatutu/komneHcyBaTt baHky y noBHomy obcsasi Bci Ta Oyab-ski nigTBepaxeHi Butpatn baHky (HesanexHo Big ix
po3mipy), siki BaHk noHece nigyac Ta/abo y 3B'sA3Ky 3 peanisauieto CBoOiX MpaB kpeauTopa 3a umM [1oroBopoM, 30Kpema, ane He
BMKIIOYHO: MpaBa Ha 3axWCT, NpaBa Ha 33a40BOreHHst BuMor BaHky 3a paxyHok Oyab-sikoro MaviHa Knienta. 3asHadeHe
CTOCYETbCA BCiX 6€3 BUMHATKY He 3abOpOHEHMX 3aKOHOM LUMSXIB 3axMcTy BaHkoM CBOIX MpaB Ta 3aKOHHMX iHTEepeciB, B TOMY
Yucni, ane He BMVKIIOYHO, MPOLECIB: CTArHEHHs 3abOproBaHOCTI B CyAOBOMY Mopsaky 3 KnieHTa nmpumycoBOro BUKOHAHHS
pilleHb, BMNaaKiB 3any4deHHs baHkom abo iHWwuMM ocobamu oLiHoBadiB, HOTapiyCiB, AepXaBHNX BMKOHaBLIB TOLLO, TPETiX OCib,
SKi TMM 4/ HWKMM YMHOM [onomaraTumyTb/HagaBaTUMyTb MOCMYrM, CNpSMOBaHi Ha 3agoBoneHHd baHkom  cBoix
BMMoOr/peanisauii baHkom cBOiIX npaB (KONEKTOPCbKi KOMMaHii, areHTcTBa HepyxoMocCTi, pienTopu, OGpokepwu, 36epirauvi,
OXOPOHLU,i, TPAHCMOPTHI KOMMaHii, BAHTaXHUKM TOLLO).
HapaHHsa KowTiB ANsi noraleHHs 3aboproeaHocTi 3a UM [JoroBopom noBuHHO 6yTy BukoHaHo KnieHToM 6e3 Oyab-skux 3anikis
YN BUCTABMNEHHS 3YCTPIYHUX BUMOr TakuM YMHOM, WO6 BaHK OTpumaB HamexHy NoMmy Cymy KOLITIB y MOBHOMY o6casi, 6e3
BMpaxyBaHHs 3 Hel Oyab-sIK1x NofgaTkiB, MUT, KOMICI Y/ iHLIMX yTpYMaHb.
MpuegHaHHsm ao uboro [oroBopy KnieHT niaTBepaXye, Lo BiH: @) y NOBHIA Mipi 03HaWOMMNEeHUiA 3 BUMOramMu 3aKOHOL4aBCTBa
YkpaiHn, a came: 3i 3mictom cT. 190 Ta cTt. 222 KpumiHanbHoro kogekcy YkpaiHn «llaxpanctso» Ta «llaxparnctso 3
chiHaHCOBUMM pecypcamny»; 6) 4O MOMEHTY yKnageHHsi Lboro [loroBopy o3HaviomneHuin baHkom 3 iHdopmaLieto npo ¢piHaHCOBI
(6aHkiBCbKi)/ mnaTtikHi nocnyrv 3a umM [loroBopomM, yMOBW X HafaHHS, MEXaHi3MOM 3axuCTy MpaB CMOXUBaYiB Ta MOPSAKOM
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YPEeryrnoBaHHa CHipHUX MWUTaHb, WO BMHWUKAOTb B NPOLECI HajaHHA NOCMyr, a TaKoX iHWOo iHdopMaLie BianoBiAHO A0
3akoHy YkpaiHn «[po cbiHaHcoBi nocnyru Ta diHaHCOBI kKoMmnaHii», 3akoHy Ykpaiin «lpo nnatikHi nocnyrmuy, 3micT BKasaHoi
iHpopMmauii KnieHTy 3po3yminui.

BaHk rapaHTye 36epexxeHH GaHKIBCbKOI TaEMHMWUi LWOAO onepadi, NpoBeAeHNX BiAMNOBIAHO A0 Uboro [lorosopy, BigomMocTen
npo KnieHTa, wo ctanu Bigomi BaHKy y 3B’13Ky 3 yknaaeHHAM Lboro [JoroBopy, iHLUMX BiJOMOCTEMN, L0 CTaHOBMSATh GaHKIBCbKY
TaEMHULIIO BiAMOBIAHO 4O 3aKOHY, Ta Hece BignoBiganbHiCTb 3a X He3aKOHHe PO3rofiolleHHs Ta BUKOPUCTaHHSA BiAMOBiAHO A0
3akoHodaBcTBa YkpaiHu. HagaHHs iHpopmauii, o cTaHOBUTE ©aHKIBCbKY TAEMHULIO, iHLLOI KOHIAEHUIMHOT iHhopMaLii woao
KnieHTa Ta npoBedeHVX HWM onepauinn TpeTim ocobaM MOXNUBE nulle Yy BUnNagkax, NpsiMo nepeabayeHnx 3akoHOO4ABCTBOM
YkpaiHn abo uum [doroBopom. Taka iHcpopmauia moxe 6yTy BukopucTaHa baHkom y CBOi OisnbHOCTI 3 MeTOK 3anobiraHHs
LaxpancbKkmx onepawuii Ta npoTugii neranisadii (BigMUBaHHIO) [OXOAIB, OAEPXKaHUX 3MOYUHHUM LUNAXOM abo chiHaHCYyBaHHKO
TepopusMy, BiANOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

KnieHT po3ymie, WO He3Baxalwouu Ha nonepefHin nyHKT, BbaHk 3000B’A3aHMn po3KpuBaTW iHOPMALiO, WO CTaHOBUTb
6aHKIBCbKY TaeMHMLIIO, HAa BUMOrM OepXaBHUX OpraHis y Bunagkax Ta B Mopsaky, nepeabadyeHomy 3akOHOAABCTBOM YKpaiHw,
30Kpema, ane He BUKMOYHO 3rigHo i3 3Y «[1po cnoxusve KpeauTyBaHHS» iHOPMALLio LWOAO BCIX CMOXMBYMX KPeauTiB y
nopsiaky, BusaHadyeHoMmy 3akoHoMm YkpaiHm «[po opraHisauito dopMyBaHHSA Ta 00iry KpeauTHMX iCTopii», xoya © 4O ogHoro
610po KpeauTHKX iCTOpPIN, BKNIOYEHOro Ao €AMHOro peecTpy 610po KpeaUTHUX iCTOPIN.

KnieHT posymie, wo baHk € cy6’eKTOM nepBMHHOrO (HiHAHCOBOTO MOHITOPWHIY | 3000B’'A3aHuii HagaBaTu BigMnoOBiAHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHdopmauilo npo diHaHcoBi onepauii KnieHTa, wo nianaraioTe QiHaHCOBOMY MOHITOPUHIY,
Ta 34incHioBaTK iHWI nepeabayeHi 3akoHOA4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOpUHrom cpiHaHCoBKX onepauin KnieHta, B
TOMY YuCHi BIMOBUTUCA Bif 3AINCHEHHA dhiHaHCoBOI onepadii KnieHTa.

YknageHHam yboro [loroBopy KnieHT y mMCbMOBOMY BUrNsagi, LWASXOM MignucaHHsa 3asiBu Ha npuegHaHHsa go [dorosopy, Aae
6e3ymoBHy 3rogy (ao3sin) baHky:

Ha 36upaHHs, 00OpoOKy, PpO3KpUTTS, MOLUMPEHHS,, PO3MOBCIOAXKEHHS, nepedady B Oyab-skuid cnocid  (Bkrodakoum iX
BMKOPWCTaHHS Y CMUCTEMax LUTYYHOrO iHTenekTy) iHdopmauii, Wwo MicTUTb GaHKIBCbKy TaeMHuLUto Ta/abo nepcoHanbHi AaHi,
KOMepUiHYy TaeMHULUI0, TaEMHUUSA DiHAHCOBOI MOCMYrK, TAaEMHULIO HagasBaya nNnaTikHUX MOCnyr, TaEMHULIO iHAaHCOBOro
MOHITOPUHIY, B TOMY Yucni HagaHoi KnieHToM B 3B’A3Ky 3 yknadaHHsSM Ta B NpoLeci BUKOHaHHSA Lboro [loroBopy (B TOMy 4uchi
iHcbopMmaii, BkaszaHoi B 3asBi Ha npueaHaHHsa 0o [oroBopy Ta/ abo B AHKeTi KnieHTa), a Takox:

6aHKkam Ta iHWKMM cyb’ekTam rocrnogapioBaHHs, Lo BXoaaTh Ao baHkiBebkoi rpynn AT «[MYMBy;

akuioHepam baHky; cyb’ekTaM rocrnogaptoBaHHs, B SIKMX NpsiMO abo onocepenkoBaHo iCTOTHY yyacTb mae AT «CKM» (koa 3a
€0OPMOY - 31227326), sk BNacHUK iCTOTHOI yyacTi B baHky;

PENTUHIOBUM areHTCTBaMm, ayaAUTOPCLKMM KOMMAHIAM, Lo 34iNCHIOBAaTUMYTb NEPEBIPKY/ PeVTUHryBaHHA baHky;

Oyab-akuMm isyHUM Ta topuandHMM ocobam 3 mMeTol pearnisadii npaB baHka Sk kpeguTopa, 30Kpema, ane He BUKITHYHO
ocobam, ski HagasaTuMyTb BaHKy nocnyru no CcTArHeHH 3aboproeBaHoCTi 3a LM [JoroBOpoM, 3BEPHEHHIO CTATHEHHS Ha MalHO
Ta No 34INCHEHHIO iHLWMX i, NoB’A3aHMX 3 peanisadieto npas baHka 3a uum [Jorosopowm;

cTpaxoBuKkaMm, y pasi yknageHHst abo 3auikaBneHocTi B yknageHHi KnieHTom foroBopy cTpaxyBaHHs 3i CTPaxoBUKOM BifJ iMeHi, B
iHTEepecax Ta 3a AopYyYeHHAM AKOro aie baHk;

opraHam, fKi BignoBiQHO A0 3aKOHOAABCTBA 3AIMCHIOTb nepeBipky AisnbHocTi baHky, HBY, pepxaBHuMm, cynoBuMm,
NPaBOOXOPOHHMM, MOAATKOBUM OpraHaM, iHWMM PisndHUM Ta lopuaMYHUM 0cobam 3 METOK BMKOHaHHS BMMOr 3aKOHOOABCTBA
YkpaiHu, uboro [oroBopy Ta iHWMX AOroBopiB, yknageHux bBaHkom, B TOoMy umcni 3 MeTow 3abe3nedeHHs peanisadii
nogaTkoBMX BiAHOCUH i BIOHOCUH B ccbepax Gyxrantepcbkoro obniky, diHaHCOBMX Mmocnyr, 3axucTy baHkom cBoix npaB Ta
3aKOHHUX iHTEpEeCiB B Cy0BMX Ta iHLLIMX NMPaBOOXOPOHHMX OpraHax, a Takox ocobam, siki nepebyBatoTb 3 KrieHTOM B CiMenHux,
POOVMHHMX, TPYyAOBUX BigHOCMHax, B TOMY 4ucni HapaHwHs BaHkom pobotogaBuesi KnieHTa iHdopmauii Nnpo BiAKpUTI MOTOYHI
paxyHku KnieHTa ons Bunnat 3apobiTHOI nnatu Ta iHWWX nnaTexis;

[0 KpegutHoro peecTtpy HBY, sika Mmoxe 06pobnaTncs 3 MeTO CrpUsiHHA OiHAHCOBIN CTabiNbHOCTI, 3AINCHEHHSA GaHKIBCLKOro
Harnsay Ta 3abe3neyeHHs 6aHKaMu OLIHKU KPeAUTHOrO pU3MKy Anst 3aXUCTY iHTepeciB BKNaAHUKIB Ta iHLWMX KpeauTopiB 6aHkiB
y Mexax peanisauii gep>xaBHOI NONITMKM 3 NUTaHb HalioHanbHoi 6e3nekun YkpaiHu B eKOHOMIYHIl cdepi;

y BMWMNagKkax HEBUKOHaHHs abo HecBOe4acHOro BMKOHaHHSA 3000B‘A3aHb KnieHta nepeg bBaHkom — wnsixom nepepadi abo
onpuniogHeHHs iHopmadii ocobam Ta y cnocib, Wwo Bu3HaveHi baHkom camocTiviHO;

npuBaTHMM ocobam Ta opuandHuM ocobam / opranizauiam (B TOMy 4ucni iHO3eMHUM Cy6’eKTam BiHOCWH), a TakoX opraHam
BMKOHaBYOi Bnaguv, LWO 34iiCHIoTL: abo BMMMIaTM MEHCi, rpoLIOBOi AOMOMOTM Ta iHWWX couianbHWX Bunnart ans
3abe3neyvyeHHs BMKOHAHHS HUMK CBOIX (PyHKUiN, abo HagaHHs nocnyr BaHky BignoBigHO OO0 yKNageHWX MK Takumu ocobamu
(opraHnizauismn) Ta BaHkoM [goroBopiB, 30Kpema i npu BiACTynneHHi npasa Bumoru Ao KrieHTta, 3a ymoBu, WO nependaveHi
porosopamn yHKUii Ta/abo nocnyru CTocyrTbCA AiAnbHOCTI BbaHKy, siky BiH 34iMCHIOE BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu,
abo HapgaHHs nocnyr BaHKy 3 BignpaBKu MOLWTOBMX BignpasreHb, Bignpasku SMS noBigomneHb 3okpema Ha MobinbHun Ta/abo
MiCbKMIn TenedoH, nocnyrn 3 obpobku iHopmauii y cucteMax XmapHux ob4yucrieHb, a TakoX iHWUM ocobam y 3B'‘A3Ky i3
YKINagaHHAM/BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha MOro KopucTb MpaBOuYMHYy, ANS peanisauii 4 3axucTy npaB Ta
060B'A3KiB CTOPIH 3@ TaKMMU NpPaBOYNHAMMY;

Oyab-akuM isndHMM Ta topuaudHUM ocobam y Bunagky BiAcTynneHHs (nepepadyi) BaHkom cBoix npaB 3a [JoroBopoM TpeTim
ocobam Ta/abo y BMNaAKy BWHWKHEHHS Yy BaHky Hamipy 34iicHuTu Take BigCTynneHHs (nepegadvy) A0 (PakTUYHOrO MOro
3[iNCHEHHS;

Gi3nyHMM Ta topuanyHMM ocobam — napTHepam BbaHky 3 meTow npuabaHHa KnieHTamu ToBapi/ NOCnyr LWNSAXOM OOPMIIEHHSI
CnoxuB4yoro kpeauty abo 3a paxyHok KpeauTtHoi niHii;

disnyHMM Ta topuandHUM ocobam — napTHepam BaHky 3 MeTow HafgaHHs KnieHTy neBHUX 3HWKOK, BUMMaT, MOXIMBOCTI
nNpuAMaT y4yacTb y NporpaMax nosiNibHOCTI TOLWO 3a YMOBW 3acTocyBaHHsi KnieHTom neBHoi KapTku, emitoBaHoi BaHkom (Ko-
6peHa Kaptku), abo npu obpaHHi NeBHOI NOCAYrK Ta Ha OoTpMMaHHA Ta 06pobky BaHkoMm Big (i3nyHUX Ta PUOANYHMX OCID —
napTHepis, iHdopmauii npo onepadii (po3paxyHku Towo) KnieHTa, 30Kkpema, ane He BUKIMIOYHO: picKanbHi Yeku, iHLi
pO3paxyHKOBi JOKyMeHTU abo iHdopMaLlilo, WO MICTUTBCS Y TakMx AOKYMEHTax, siKi CKnafaalTbCs Mpy 34iINCHEHHI onepauin 3
BMKOPUCTaHHAM Byab-skoi KapTku, emiToBaHoi BaHkowm;

BiA topuandHuX ocib, ski HagaloTb BaHky nocnyru, 3 METOK MOKpaLLEHHsT KIIEHTCbKOrO CepBicy (HagaHHs NMepcoHarisoBaHUX
npono3uii, 3HWKOK TOLLO) Ha OTpUMaHHsi Ta 06pobky BaHkom iHdopmaLii npo onepauii (po3paxyHku Towo) KnieHTta, 3okpema,
ane He BUKMIOYHO: (piCKanbHi Yekw, iHWi po3paxyHKOBi AOKYMEHTM abo iHopmaLito, Lo MICTUTLCHA Y TakmxX OOKYMEHTax, sKi
CKNapalTbCs Npu 34iNCHEHHI onepaLiii 3 BUKopucTaHHaM Oyab-sikoi KapTku, emitoBaHoi BaHkowm;

MMC Tta/abo uneHam MIC 3 meToto BukopucTaHHs cepaiciB MIMNC (B Tomy umcni Visa Alias, Click2Pay, Visa Request-to-Pay),
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34iNCHeHHA 0BMiHy iHopmauieto Npo cnocobu 3AINCHEHHS LaxpamcbkuX Ail, a TakoX AN KOHMIAEHUINHOro BUKOPUCTaHHS B
iHTepecax KnieHta 3 metolo 3anobiraHHs 36wuTkiB KnieHTa Ta BaHka BHacnigok HecaHKLiOHOBaHOro BWKOpPUCTaHHA KapTku
TpeTimn ocobamu;

ocobam, WO npuiMaloTb yyacTb y Mnepekasi KowTiB, 30kpema, GaHkam-kopecnoHAeHTaMm, HagaBayam MnaTiKHUX Nocnyr,
nnaTbkHUM cuctemMaMm Ta X y4vyacHUKaMm, BignpaBHWKaM Ta OTpUMyBayaMm MepekasiB, iHWWM YyCTaHOBaM, LWO 34iNCHIOTb
ineHTudiKalilo, aBTOpM3aLilo YM MNpPOUECIHr nepekasiB, B TOMY 4MCHi, ane He BUKIIOYHO, 3 METOK BXWUTTA 3axoAdiB i3
3anobiraHHa abo NPUNMHEHHST MOMWUITKOBUX Ta HEHaNEeXHWX NNaTikKHUX onepauii, MOBEPHEHHS KOLUTIB 3a TaKvMu onepawisvu;
HagaBayYaM MnaTikKHUX MOCHyr, KMEHTU SKMX (NNaTHUKM) CTBOPIOKTL NNaTikHY IHCTPYKLiO NS BMKOHaAHHS NnaTikHOI onepadii
Ha kopucTb KnieHTa, Ta/abo nnmaTHukam, SKi CTBOPIOIOTb TaKi MnaTikHi IHCTPYKUii, B ob6carax, HeobxigHux Ans hopmyBaHHS
NNaTikHOI IHCTPYKUii ANA 6e3roTiBKOBOro nepekasy KOLITIB 3 paxyHKy NnnartHvKa Ha paxyHok KnieHTa;

npy HeobXiOHOCTI 3AiCHEHHs1 NepeBipkn OOCTOBIPHOCTI OKpemux HagaHux KnieHTom gokymeHTiB abo iHdopMaLii cTOCOBHO
BiIOMOCTEN LWoA0 pyxy KOLWTIB 3a paxyHkamu KnieHTa, 3okpema LUNaxoM 3BepHEHHS A0 iHWnx GaHkiB/ HagaBadiB diHaHCOBUX/
nnaTikHux nocnyr, y skux KnieHT mae/ maB BigKpuTi paxyHku, abo npu 3BepHeHHi 40 BbaHky iHwum GaHkoM/ HapjaBayvem
dhiHaHCOBUX/ NNaTikHUX Nocnyr, y akomy KnieHT BUABMB GaxaHHA BiAKPUTKU paxyHOK abo Mae/ MaB BiAKPWTI paxyHKM, i3 METO0
nigTBepAXeHHs oTpuMaHunx Big KnieHTa aaHux;

NPaBOOXOPOHHUM opraHaMm YKpaiHu Ha X eNneKTPOHHi 3anuTh, 34INCHEHI i3 BUKOPUCTaHHAM MPOrpaMHoOro 3abesneveHHs,
[OCTYN [0 SIKOTO HafdaeTbCs «YKpaiHCbKOK MiKOaHKIBCbKOK acouialieto YneHiB nnatixHux cuctem «EMA» 3 3acTocyBaHHAM
3axULLEHNX KaHaniB 3B'A3Ky, a TaKoX «YKpaiHCbKil MikOaHKIBCbKil acouiauii uneHiB nnatikHux cuctem «EMA» 3 meTor
BXUTTS 3axofiB i3 3anobiraHHa abo NPUNUHEHHA MOMUIKOBMX, HEHANEeXHWX MraThkHUX onepawin Ta pearyBaHHSA Ha iHLUOEHTK
6e3neku, 30iINCHEHHA MOHITOPUHTY Ta BefeHHs 6a3u JaHux onepauiiHixX iHUWAEHTIB, KibepiHunaeHTiB Ta iHunaeHTiB 6e3nekn,
MOB’A3aHMX 3 HaAaHHAM NNATPKHUX NOCNYT (BUKOHaHHSM NNaTiKHWUX onepawin);

y 3B'A3KY i3 3AICHEHHAM (DIHAHCOBOrO MOHITOPUHTY, BUKOHAHHAM BaHkom dyHKLi diHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeEMa, Yy Takux BuMNagkax: A0 LeHTpanbHOro opraHy BWKOHABYOI BMagu, LUO peanisye AepXaBHy MNodaTKoBYy MOMITHKY,
iHdopmauii npo KnieHta Ta npo nig3eiTHi paxyHku KnienTa BignosigHo go sumor FATCA, CRS, nogatkoBomy ynpasniHHio CLUA
npy HagaHHi 3BiTHOCTI B nopsiaky Ta obcsarax, BuaHavyeHux FATCA, CRS abo 3anutamu Cnyx6u BHYTpiwHix goxogis CLUA
(U.S. IRS), nor’asaHumu i3 peaniszauieto Bumor FATCA; ocobam, Lo npuiimMaroTb y4acTb B nepekasi KowTiB Ha KapTkosui
paxyHok KnieHTa abo iHWWA paxyHOK, BIOKpUTWMIA BigNOBIQHO A0 uUboro [oroeopy, (Hanpuvknag, GaHkam-kopecnoHAEeHTaM,
nnaTbkHUM cuctemMaMm Ta iX y4vyacHUKaM, BignpaBHWKaM Ta OTpUMyBayam MepekasiB, iHWWM YyCTaHOBaM, LIO 3AINCHIOTb
aBTOPM3aLlitlo YM NPOLIECIHT NepekasiB), a TakoX B iHWMX BUNagkax, nepegbaveHnx CRS, nogatkoBum 3akoHogaBcTBom CLUA,
Bkrtovatoum FATCA, a Takox iHwuM ocobamM 3 METOK BMKOHAHHS BMMOI 3aKOHOA4ABCTBa YKpaiHW, CNPSIMOBAHWNX Ha BUKOHAHHS
Bumor CRS, FATCA,;

onepartopaM, npoBavigepaM TenekoMyHiKauii, WO HagalTb MNOCyrM pyxomoro (MoOGinbHOro) 3e’asky Ans ix obpobku Ta
nepefadi NepcoHanbHUX AaHuX Ta AaHuxX Npo OTPUMaHi/HafaHi TenekoMyHikauiiHi nocnyru (B ToMy 4ucni nepegady Ao 6topo
KpeauTHWX iCTOpi) 3 MeTol nepesipkn napameTpie KnieHTa sk kopucTyBada nocnyr pyxomoro (MobinbHoro) 3s’asky Ta
HapaHHa BaHky BignosigHMx BignomocTen npo KnieHTa;

Yy BUMNagKax BYMHEHHS MPABOYMHY LUOAO BUMHEHHSI SIKOTO € 3aiHTEPeCOBAaHICTb, BUKMIOYHO NpY HEOOXIQHOCTI BUKOHAHHSA BUMOT
ct. 107 3akoHy YkpaiHu «[Mpo akuioHepHi ToBapucTBay», LUMASXOM OMPWUITIOOHEHHS ICTOTHUX YMOB TaKOro NpPaBOYMHY B
nepenbadveHoMy 3aKOHOM MOPSIAKY;

disnyHMmM ocobam - nignpuemusMm abo puanyHMM ocobam y BMMaAKy iHiLitOBaHHA BUMYCKY Takumu ocobamu KopnopaTuBHOI
KapTku Ha iM's KnieHTa, BMKNIOYHO iHcbopmauito wono HasBHocTi abo BigcyTHOCTi BigkpuTtux KnieHTy B Banky KapTkoBux
paxyHKiB;

Yy MeXax HafaHHs Mocnyr BiAKPUTOro OaHKiHry HagaBady nnatikHUMX MOCNyr 3 iHiLiloBaHHS MraTikHOI onepauii Ta/abo HagaHHA
iHopmauii no KapTkoBomy paxyHky KnieHTa wopo 3anuiuky kowTiB Ha KapTkoBomy paxyHKy Ta/abo oTpumaHHs icTopii
onepadin (3a octanHi 30 gid) i nepegava Takoi iHopmauii 3giicHIeETbCA BaHkoM nicnsa niaTBepAXeHHst KnieHTom cBOET 3roau
(HapaHHsA [o3BOMY) Ha Taky nepegadvy B MobinbHoMy 3acTocyHky MYMB 3 npoBegeHHsiM mocuneHoi aBTeHTUdikauii. 3roga
(0o3Bin) Ha HagaHHsA iHbopMaLii MOxe BCTaHOBMNIOBATUCS HAa BM3Ha4YeHun KnieHTom cTpok, ane He Ginbwe 90 kaneHaapHux
[HiB. BigknukaHHs KnieHtom Takoi 3roam (8o3Bony) 3AiMCHIOETbCS y MOGiNbHOMY 3acTocyHKy MYMB.

Ha HapcunaHHa BaHkom BigomocTen Npo BUKOHAHHS/HeHanexHe BukoHaHHA KnieHToM cBoix 3060B's3aHb 3a [JoroBopomM, iHLLOi
iHcbopMauii, Wwo noB'a3aHa 3 [JOroBopoM, a TaKoX KOMepLUiHMX npono3uuin baHky Ta/abo peknamHux matepianie, Takox
iHcbopMalii, Lo CTaHOBUTL GaHKIBCbKY TAaEMHWULKO, 3@ AONOMOrow Cuctemn «lHTepHeT-6aHkiHr», SMS-nosigomneHb Ha Homep
mMobGinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIAanNbHOCTI 3a PU3NKK, NOB’A3aHi 3
BianpaBkoto iHpopmauii 3a BkasaHumu B 3asBi(ax) Ha npveaHaHHa 0o Jorosopy (abo B iHWOMY AOKYMEHTI, Lo 0OpMETLCS
3a hopmoto, BCcTaHoBneHoo baHkom) abo yepes [ncTaHuiHi KaHanu oBCNyroByBaHHSA KOHTAKTHUMW PEKBi3UTaMu, B TOMY
yucni, SKWO HanpasreHa iHopmalis Moxe cTaTy Bigomol TpeTim ocobam. KomepuinHi nponoswuii baHky Ta/abo peknamui
matepianw/ BiZOMOCTi TOWO MOXyTb MOBIOMNSATUCS KniEHTY TakoX LWMAXOM 3AiMCHEHHst KOMyHiKauil (3okpeMa A3BiHKa) Ha
Homep mobGinbHoro tenedoHy KnieHrta.

3pilicHeHHa BaHkom, 6e3 nonepedHbOro noBigomneHHs KrieHTa, OTO3MOMKM i BiI€O CMOCTEPEXEHHS NMPU KOPUCTYBaHHI
NNaTiKHUMKM NPUCTPOSIMK, Y BiaAINeHHsaX BbaHky, B iHWKUX Micusx HagaHHA BaHkom mocnyr, a Takox pikcyBaHHs Byab-siKnx
KOHTaKTiB 3 KnieHTom, B TOMy u4ucni (ane He BUMKIHOYHO) Oyab-akmx TenedoHHux neperoBopiB 3 KnieHTom (3okpema,
neperoBopu npauiBHukiB baHky, B T. 4. onepatopiB LieHTpy obcnyroByBaHHs KnieHTiB (LIOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTPOHHOMY HOCii, 36epiratn Ta BUKOPMCTOBYBATU Taki poTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi foKasiB.
BignosigHo go cT. 6 3akoHy YkpaiHu «[1po 3axvcT nepcoHanbHMX gaHUX» Ha 0O6pobKy Ta BMKOPUCTaHHS NEPCOHANbHUX OaHUX
KnieHta (BkasaHux B 3asBi Ha npvegHaHHa no [doroBopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy 4ucni Ans HagaHHs
HaHKiBCbKMX nocnyr, sk nepegbaveHux, Tak i He nepegbavyeHux LM JoroBopom, 3 METOK HafaHHS/MPONOHYBaHHSA MOMY iHLLNX
nocnyr, He nepefabadveHnx LM [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTAHHSA NepcoHanbHuX AaHnx KnieHTa cTpaxoBuKoOM
3 METOl HafaHHA KnieHTy cTpaxoBux NOcnyr, a Takox Ha ob6pobKy Ta BUKOPUCTAHHSA MepcoHanbHUX AaHunx KnienTta B iHWMX
BMNagKax, BM3HAYeHUX Ha cawTi baHKy 3a nocunaHHaM https://about.pumb.ua/info/personal data. CTOpoHU MOrogkytThbCs, LLO
KnieHT Moxe BigknukaTtu cBOl 3rogy Ha o6pobKy nepcoHanbHUX AaHux baHkom Tinbku B pasi 0o4HOYaCHOro NOA4aHHS 3asBy Npo
3aKpUTTA BCIX HasiBHMX KapTKOBMX paxyHKIiB Ta iHLWKX, BiAKPWUTUX BignosigHoO Lboro [JoroBopy paxyHKiB, Ta BiAMOBW Bif YCiX
nocnyr 3a [JoroBopom npu yMOBI BiACYTHOCTi HEBMKOHaHMX 3060B’A3aHb KnieHTa nepen bankom. B iHWOMy BMNagKy Taka 3asBa
npo BIiAKMMKaHHA 3rogn Ha 0BpobKy nepcoHanbHUX AaHUX BBaXaeTbCs He nopaHolo A0 bawky. lMpu BigknvkaHHi 3rogm Ha
06pobKy nepcoHanbHUX AaHuX, NepcoHarnbHi AaHi MOXyTb 36epiratucs B BaHky y OOKyMeHTax, LUo BKIHOYEHI 4O Nepeniky,
BM3HAYEHOMY BiOMNOBIgHO 0O 3aKOHOAABCTBA, HOPMATUBHO-NMpaBux akTiB HBY, i3 BiANOBiAHUM CTPOKOM.



https://about.pumb.ua/info/personal_data

8.8.5.

8.8.6.

8.8.7.

8.8.8.

8.8.9.

8.9.

8.10.

8.11.

8.12.

19

BignosigHo Ao cT1. 14, 29 3akoHy YkpaiHn «[Tpo 3aXuCT NepcoHanbHUX OaHUX» Ha nepefadvy 4acTKoBOoro abo MoBHOro npasa
006pobKN Ta BMKOPUCTAHHS MNEpPCOHanbHUX AaHux KnieHTa iHwWvMK cy6'ekTamu BiOHOCWH, MOB'A3aHWX i3 NepCcOHarbHUMU
JaHuMmK, 30KpemMa, ane He BUKIYHO, Yy BUNagkax: nepenideHux y nyHkti 8.8.1 Posginy | Oorosopy, BigctynneHHs BaHkom
npaea BUMOru 3a Lmm [JoroBopom; nepegadi baHkom npas BUKOHAHHA NEBHUX DYHKL N, MOB’A3aHMX 3 HaJaHHAM MOCAyr 3a LM
[oroBopomMm, LUNAXOM 3anyyYeHHs 30BHILLHIX He3anexHWX CTOpiH Ha AOroBipHi OCHOBI; HadaHHA BaHKy KOneKkTopcbkux Ta
KOHCaNTWMHroBMX NOCYT, B iHWMWX BUMNaaKax.

Ha oTtpumanHsa Big Oyab-sikmx onepaTopiB, nMpoBanaepiB TenekOoMyHikauil, WO HagalTb MOCIyrn pyxomMoro (MobinbHoro)
3B’A3Ky Ta 0Opo6mnoloTb AaHi, WO MoB'A3aHi 3 HagaHHAM Takux Mocnyr, iHgopMauii npo TenekomyHikauiiHi nocnyru, siki
HagaTbcs KnieHTy Ta npo oro napaMeTpu sik KOpUCTyBada nocrnyr pyXoMoro (MobinbHOro) 38’sa3Ky , OTpMaHHs Big, 6yab-sKnx
6topo kpeguTHux icTopin, 3okpema: MAT «[epwe BceykpaiHCbke 6opo kpeauTHux ictopiy (02002, YkpaiHa, M. Kwuis, Byn.
€sreHa CaepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6ropo kpeguTHux ictopin» (03062, YkpaiHa, M. Kuig, np-T MNepemorn,
6yn. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6ropo kpeamTHux ictopiy (01001, YkpaiHa, m. Kuis, Byn. pywescbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHdopMaLlii LOAO NOro KpeauTHOI icTopil.

Ha oTpumanHs, 36ip, 36epiraHHs, BUKOPUCTaHHS, nepeaavy Ta nowwmpeHHs Yyepes 61opo KpeamTHUX icTopiv, BkasaHux B M. 8.8.6
Posginy | Joroeopy, iHdopmauii woao KnieHta Ta npaBoyunHy (Uboro [oroeopy), B TOMy 4uchi iHpopmauii, ska MicTUTbCs B
OepXaBHUX peecTpax Ta iHWux 6Gaszax nybniyHOro KOpWUCTYBaHHS, B MOPSOKY, BM3Ha4YeHomy 3akoHoM YkpaiHu «[po
opraHisauito opMyBaHHsi Ta 0biry KpeauTHUX iCTOpINy.

Ha 36ip, 36epiraHHsa, BMKOPUCTaHHA Ta MOLUMPEHHS iHopmalii, sika cknagae KpeawuTHy icTopito KnieHta, vepes iHWi Otopo
KpeauTHWX icTopii, aki 6yayTb cniBnpautoBatv 3 baHkoM y ManbyTHLOMy.

CTOpOHM AOMOBWMUCH, WO Y pasi 3MiHW Ha3Bu Ta/abo agpecy Oyab-AKOro i3 3a3HadyeHux y ubomy [JoroBopi 6t0po KpeguTHMX
icTopin, abo y pasi cninpaui baHky 3 6yAb-AKUMM HWMMK BOPO KPeAWUTHUX iCTOPIN NPOTArom CTPOKy Aii uboro [Jorosopy, baHk
nosigomnsae KnieHta npo Ha3By Ta agpecy Olpo KpeguTHUX iCTOpIN, A0 SKMX nepepaBaTUMETbCs iHopmauis Ans
dopMyBaHHSI KpeauTHoi icTopii KnieHTa, y micuax HagaHHa Bankom nocnyr, Ha Cawti Banky, yepes [ucTaHUinHI kaHanu
obcnyroByBaHHA. Ha po3cyn BaHky Buule3asHayeHe NMUCbMOBE MOBIOOMIEHHS Moxe OyTu HanpaBneHe BaHkom Ha agpecy
3apeecTpoBaHoro/ 3afeknapoBaHOro Micus npoxuBaHHA abo dakTUYHOro npoxvBaHHs KnieHTa pekomeHOoBaHMM NUCTOM 3
OMMCOM BKITaEHHS.

Ha nepeBipky BaHkom y Oyab-akuin BU3Ha4YeHnin baHkom cnocib, 3 6yab-akux AOCTynHMX axepen/ 6a3 AaHuX, a TaKoX HafgaHHS
BaHkom 3 MeTow nepeBipku TpeTiM ocobam iHdopmalii, HapaHoi KnieHtom y 3asiBi Ha npuveaHaHHs 0o Jorosopy abo B AHKETI
KnieHTa um iHWoOMy OOKyMeHTi, abo GioMeTpuyHUX AaHux, 3oKkpema Lwnsxom obmiHy/ nepepadi dpoto KnieHta (BigumdpoBaHoro
obpasy obnuyus). KnieHT ynoBHoBaxye baHk 3B’a3yBatucs B OyAb-sIKMI MOMEHT 4dacy 3 pobotopaBuem KnieHTta, 3 iHWUMK
ocobamu, nos’azaHuMm 3 KnieHTOM CiMEeHUMW, POAMHHUMMW, TPYAOBUMU BIAHOCUHAMU, ANSA NEPEBIPKM Ta OTPUMaHHSA 6yab -aKoi
HeobXxigHoI iHdpopmauii wopo KnieHta. Takox KrnieHT He 3anepedye NpoTu HagaHHs poboTogdaBueBi KnieHTa, iHWKUM ocobam,
nos’sa3aHMm 3 KnieHTOM CiMeiHVMK, POAVHHUMMK, TPYAOBUMU BiAHOCUHaMW, iHOpMaLiii, BKka3aHoi B 3asBi Ha NpuegHaHHS [0
[orosopy abo B AHkeTi KnieHTa 4n iHLIOMY [OKYMEHTI.

YknageHHam uboro forosopy KnieHT migTBepaxye, Lo npoiHopmoBaHuin BaHkom npo cBoi npaBa sk cy6’ekTa nepcoHanbHWUX
AaHnX (3oKpema LNAXoM po3MileHHs iHdpopmauii Ha Canti baHky), a Takox Lo BCi 3annTu Ao 610po KpeauTHMX iCTOPIN, Lo
3giicHeHHi baHkom 3 gatv yknageHHs uboro [oroBopy (mepepada o 6iopo KpeouTHUX iCcTOpi i oTpumaHHsa Big Otopo
KpeauTHMX iCTOpI NepcoHanbHUX AaHux), 6ynu 3gincHeHHi 3a 3rogoto KnieHTa.

Byab-aki nosigomnexHs Ta (abo) aokymeHTw, ski KnieHt 3060B'a3aHnin HagasaTy BaHky 3rigHo 3 ymoBamu uboro [orosopy,
NOBWHHI OYyTW BMKNageHi B MMCbMOBIA ¢hopmi Ta OyayTb BBaXaTUCb HaZaHVMW HaNEXHWM YMHOM, SIKLLO BOHWM HagicnaHi
pekomMeHOoBaHMM nMCTOM abo HagaHi ocobucto Ha agpecy: iHgekc 04070, m. KwiB, Byn. AHpgpiiBcbka, 4 (3a
micLe3HaxomkeHHaM baHky) abo y BigaineHHs BaHky, B skomy KnieHtom odpopmneHo 3asaBy Ha npuegHaHHA go Jorosopy.
Byab-aki nosinomneHHs Ta (abo) OOKYMEHTW, BMKNaZeHi B MUCbMOBIA (bOpMi Ha manepoBOMy HOCIi, siki HagawTbes BaHkom
KnieHTy 3rigHo 3 ymoBamu uboro [oroBopy, HagcvnalTbCs MOLITOK Ha adpecy 3apeecTpoBaHOro/ 3aJeknapoBaHoro micus
NPOXMBaHHA abo hakTUYHOro NpoxuBaHHa KnieHTa, BkazaHum y 3asiBi Ha npuedHaHHst 0o JoroBopy abo B AHkeTi KnieHTa um
iHLIOMY [1OKYMEHTI, Lo ocopMioeTbCs 3a hopMoto, BCTaHOBNEHo baHkoM, abo HagaeTbes KnieHTom ocobucTo nig Yac noro
3BepHeHHs 00 baHky. Y Takomy pasi nosigomneHHsa Ta (abo) gokymeHTM GyayTb BBakaTucb HagaHuMK KrieHTy HanexHum
YMHOM, SIKLLLO BOHW HaficnaHi pekoMeHA0BaHUM NIMCTOM, NTIUCTOM 3 OrOfOLUEHO LIIHHICTIO Ha 3a3HayveHy agpecy.

CTopoHM noroauMnuck, WO noBigoMneHHs Ta (abo) OOKYMeHTU BBaXalTbCA OTpumaHummn KnieHToMm uyepes BigaineHHs
MOLLTOBOrO 3B'A3KY - HAa CbOMWIA [ieHb 3 AHSA peecTpauii baHkoM pekomMeHL0BaHOro NMcTa, NIMCTa 3 OrofioLEHO LiHHICTIO abo
Tenerpamu y BifAineHHi NowToBOro 3B'aAsky/Tenerpadi (Npun ubomy, KnieHT Hece pusmk oTpYMaHHA Takux NUCTIB Ta Tenerpam y
CTPOK, IO nepesuwye 7 (cim) KaneHgapHuWx AHiB), abo wnsxom HanpaerenHss SMS-nosigomneHb, nosigoMmneHs B Cuctemi
«lHTepHeT-6aHkiHr», Ha Canti baHky abo eneKkTpOHHOK MOWTO — B A€Hb Ta 4ac ix HanpasrneHwHs BbaHkom, abo wwnsxom
0CcoBUCTOro BpyYeHHst - B eHb 0COOMCTOro BpyyeHHs KnieHTy, BKkazaHuii B MOBIOMMeHHSAX Ta (abo) AoKyMeHTax.
MoBimomneHHs, Wono kX BiAcyTHA OOOB’A3KOBa MMCbMoOBa opma Ha nanepoBOMYy HOCii MOXyTb HagaBaTucs BaHkom
KnieHTy B enekTpoHHi ¢popmi, B TOMy 4mcri (ane He BMKIIOYHO) LUMSXOM po3MilleHHs Ha Canti baHky, HanpaBneHHs SMS-
MOBiOOMINEHb, ENEKTPOHHOK MoWTOol, 3a pgonomorol Cuctemn «lHTepHeT-OaHkiHry, cepBicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BaHkom KnieHTy 6yab-sikux noBigoMneHb Ta LOKYMEHTIB B €NEKTPOHHI dopMmi, Taki NoBiAOMNEHHA Ta LOKYMEHTU
OyaoyTb BBaXatucb HagaHumu KnieHTy 3 gatm ix posmiweHHst Ha Canti baHky Ta/abo 3 gatu Ta vacy HanpaBneHHs SMS-
NOBIAOMIEHHS, MOBIAOMMEHHS 3a [ONOMOrOK EneKTPOHHOI MOLTK, PO3MiIllleHHs iHdopmauii 3a gonomorow Cuctemm
«IHTepHeT-6aHKiHr», cepicy «SMS-6aHKiHr» 3 ypaxyBaHHAM ob6paHoro baHkom cnocoby noBigoMeHHs.

BkazaHun B uUbOMYy nyHKTI [JOroBopy MOPSAOK MOBIOOMITEHHS 3aCTOCOBYETHCSA Y BUMNAAKax, SKWO iHWWA NOpSgoK He
BCTaHOBMNEHWIN Oyab-akMMY iHWMMKU yMoBamMu [Jorosopy.

[Ona Bu3HavyeHHs po3mipy 3aboproBaHocTi 3a [JoroBopoM OCTaTOYHOK MigcTaBow OyayTb OyxranTtepcbki oOnikoBi AaHi i
paxyHkn BaHky. Cnnata cymu, Lo BuMaraetbcs baHkom o cnnatu 3a uum [oroBopom, He moxe 6yTu npusynuHeHa, a
cnnayeHa KnieHTom cyma He Moxe OyTu HUM BigKNMKaHa Ha NiacTaBi BUHMKHEHHS Mk CTOpoHamu Crnopy LOAO HanexHoi Ao
cnnaty cymu i3 36epexeHHsiM 3060B’A3aHb baHKy no noBepHeHHo KnieHTy HaaMipHO nepepaxoBaHUX CyM.

CTOpoHM OOMOBMNUCbL, WO MNpU HeobXigHOCTI nmpoBedeHHst Ge3nocepenHbOi B3aemopii (TenedpoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sk kpegutopa, abo B3aemopii HOBOro kpegutopa, abo KOMeKTopcbKoi KoMnaHii i3 KnieHtom npwu
BperynioBaHHi npoctpodeHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum [Oorosip KnieHT Hagae 3rogy Ha MpoBeOEeHHS
B3aeMOfii, B TOMy 4YMCNi Ha NpoBefeHHs ocobucTmx 3ycTpiden 3 9 Ao 19 roamHw, i uen nyHKT [JoroBopy BBaXaeTbCA OKPEMOKD
NMMCbMOBOIO 3rooto Ha ue. Ller nyHkT [JoroBopy He Moxe BBaxaTucsl 3a60OpOHOK NpoBeaeHHs B3aemopii i3 KnieHTom B iHLWMiA
yac, SKLO Le He cynepeynTb 3akoHy Ta/ abo 34iNCHI0ETECA 3a NorogXeHHsaM CTOpiH.
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BaHky 3ab0pOoHSETLCA MOBIAOMNATU iHGOPMALl0 NPo yknageHHA KnieHToM [OoroBopy Mpo CNOXWBYUA KpeawT, MOro yMoBW,
CTaH BUKOHAHHS, HasiBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ta ii po3Mip ocobam, siKi He € CTOPOHOK Takoro AOroBopy, Kpim
BMMNaAKiB HasBHOCTI BomneBusBNeHHs (3roau) Knienta B 3asBi Ha npuegHaHHs po [oroBopy Ha MOBiAOMIEHHS 3a3HaYeHoi
iHdopmauii Ta iHdopMaLii Npo nNpocTpoveHy 3aboproBaHICTb MNpeACTaBHUKaM, CnagKoeMUsSM, MNOPyYMTensaM, ManHOBUM
nopy4uTensM crnoxueada, TpeTim ocobam.

B pasi, aKkwo 3 Oyab-akux nNpuduH Byab-sike 3 nonoXeHb Lboro [JoroBopy CTaHe HEemiiCHUM, Hefito4uM, TakuM, Lo He Mae
3aKOHHKX NigcTaB, abo HE3aKOHHUM, Lie He TArHe 3a o000 BU3HAHHS HEQINCHOCTI Oyab-sIKoro abo BCiX iHLLMX NONOXEHb LIbOro
[Horosopy. BigHocuHu, siki BUHMKalOTb Mig Yac Ta Yy 3B'A3KY 3 yKNagaHHAM uboro [JoroBopy Ta He BperyrboBaHi B HbOMY,
PeryniolTbCs 3aKkOHO4ABCTBOM YKpaiHu.

BaHk € yyacHukom ®oHay rapaHTyBaHHS BknagiB dpianyHux ocib (Hagani - ®oHa). Ha BukoHaHHs Bumor 3akoHy Ykpaiin «[1po
cuUcTeMy rapaHTyBaHHS BknagiB pisudHux ocib», baHk nosigomnsie, a KnieHT, yknagatoum uei [orosip, nigTBEpaXye, LIO
NPOiHPOPMOBaHMI MPO  PO3MILLlEHHA Ha odiliviHii cTopiHui PoHagy www.fg.gov.ua iHdopmaLii Wwogo ymMOB rapaHTyBaHHS
doHOOM BiALLIKOAYBAHHSA KOLUTIB 3@ BKNagOM.

YknageHHam uboro [orosopy, KnieHT nigTBepaXxye, WO BiH/BOHa npoiHdopMoBaHui/a BaHkoM npo yMOBM rapaHTyBaHHA
BiALIKOOQYBaHHA KOLWTIB, po3miweHnx y baHky Ha ymoBax uboro [oroBopy, 3okpema, Lo rapaHTii PoHOy MNOLIMPIOTBCS B
MeXax rpaHWYHOro po3Mipy Ha KowTu, po3miweHi y baHky Ha ymoBax uboro [JoroBopy, npu BiACYTHOCTI yMOB/ BMNafkis,
3a3HayeHux y ctatTi 26 3akoHy Ykpaiim «[po cuctemy rapaHTyBaHHSA BKnagiB didndHUX ocib», 3MiCT Bka3aHoi cTaTTi Ta yMOBU
Ha SIKUX 30INCHI0ETBCHA PO3MIlLEeHHs KowTiB y baHky 3a uum [oroBopom KnieHTy 3posymini. IHdopmadito npo cuctemy
rapaHTyBaHHsa Bknagie ¢isndHmMx ocib poamiweHo Ha CanTti BaHky: https://retail.pumb.ua/deposit/membership in_organizations
B po3aini «PoHa rapaHTyBaHHS BKNagiBy.

BbaHk Hagae KnieHTy JoBigky npo cuctemy rapaHTyBaHHs BKNagiB disnyHuX ocib nicns yknageHHs [JoroBopy He piglue HixX oauH
pa3 Ha pik y cnocib, Bu3HayeHun mik baHkom i Knientom y ubomy [loroBopi, a came: LWnsSXoM pO3MiLLeHHS akTyanbHOi BepCii
[JOBIOKM NPO CUCTEMY rapaHTyBaHHs BknagiB dpisandHux ocié ans i nepernsgy ta/abo 3aBaHTaxeHHs KnieHtom Ha Canti BaHky
y pO3Aini 3a nocunaxHaM, 3asHadeHum y n. 8.15. Posginy | Jorosopy.

ABTOMaTM30BaHi KOMYHiKaLil i3 3aCTOCYBaHHSAM LUTYYHOrO iHTENEeKTY
Yknagatoum uen Jorosip KnieHT ycBigoMrntoe Ta NorogXxyeTbcsa 3 TuM, Wwo baHk mae npaso 3aivicHioBaTn B3aemogito 3 KnieHTom
3a JOMOMOro aBTOMaTU30BaHUX TEXHIYHMX 3acO0iB i3 3aCTOCYBaHHAM TEXHOMOriN LUTYYHOro iHTENeKTy (aani B 4bOMy MYHKTi —
ABTOMaTM30BaHUM TEXHIYHUM 3acib), Lo yHKLiOHYyOTE 6e3 Be3nocepenHbOl yyacTi npauiBHuMka BaHky, y Takux Winsx Ta Ha
TakMx yMOBax:

Llini 3acTtocyBaHHs ABTOMaTM30BaHOrO TEXHIYHOro 3acoby. ABTOMATM30BaHWUIA TEXHIYHUIA 3acib MoXe BMKOPUCTOBYBATUCH
BaHkom ans 3gincHeHHss TenedoHHMX A3BIHKIB Ta iHWMX ¢opM ronocoBoi abo TekcToBoi B3aemogii 3 KnieHTom y Takmx
BMNagKax:

(a) obcnyroByBaHHS Ta iHGOPMyBaHHA - HapdaHHA KnieHTy iHdopmauii Npo cTaH paxyHKiB, YMOBM Ta MOXIMBOCTI HasiBHUX
OaHKiBCbKMX NPOAYKTIB i nocnyr, wo HagawTbca KnieHTy 3a yum [oroBopoM, a TakoX HagaHHA nponos3uuiv LWoAo NpoayKTiB
BaHky;

(6) BperynioBaHHsi 3aboproBaHOCTi - iH(OPMYBaHHA MPO HAasBHICTb, PO3MIP Ta CTPOKM MoraweHHs 3aboproBaHoCTi 3a
yknageHum [loroBopoM, a TakoX Mpo yMOBM i crnocobu i BperynoBaHHs, HaragyBaHHA KnieHTy npo 4eproBuii mnatik 3a
yKknageHum [JoroBopom.

O60B'A3K0OBI YMOBM 3[iNCHEHHS] aBTOMATM30BaHUX KOMYHiKaLLil:

(a) Ha noyaTKy KOxHOi B3aemopii ocoba, 3 koW BiAOyBaeTbCs KOMyHiKalis, MOBiAOMNSAETbCS MpPO Te, WO KOMYyHikaLis
30IACHIOETBCS i3 BUKOPUCTaHHAM ABTOMAaTM30BaHOrO TEXHIYHOro 3acoby;

(6) aBTOMaTM30BaHiI O3BiHKM 3AIACHIOTECHA BUKIIOYHO Yy poboudi AHi y npomikky 4dacy 3 09:00 go 20:00 roguHu 3a KuiBCcbkum
yacow;

(B) ABTOMaTn30BaHUIA TEXHIYHWIA 3aCi® BUKOPUCTOBYETLCS BUKITIOYHO 3 METO iIH(OPMYBaHHS.

IHcpopmaLis, nosigomneHa ABTOMaTU30BaHUM TEXHIYHUM 3acOO0M, y TOMY YMCHi LWOAO MOXIMBOCTI 0hopMIeHHs1 6aHKIBCbKOro
NPoAYKTY, PecTpykTypusauii/pediHaHCcyBaHHs1 3abOproBaHOCTi 3a HasiBHUM KpeauToM, BiACTPOYEHHS abo pO3CTPOYEHHS
BMKOHaHHA 3000B’si3aHb, MpoLLEHHs Bopry (oro YacTuHu) abo iHworo cnocoby BperyntoBaHHA MPOCTPOYEHOi 3aboproBaHoCTi,
Mae iHpopmaLiiHWiA XapaKkTep Ta He € CaMOCTINHOK 3MiHOW yMoB [loroBopy, odepToro, akLenToM, rapaHTielo, 3aneBHEHHSM,
OCTaTovHMM pileHHsm Bbanky abo niaTBepmkeHHsAM 000B'si3ky BaHky odopmuTh BignoBigHUMA OaHKIBCbKWIA MNPOAYKT 4n
3acTocyBaTu BigMOBiAHWIA CNOCIO BperynioBaHHsA 3ab0proBaHOCTiI.

[na ocopmneHHs 3anponoHoBaHOro 6aHKIBCbKOro NPoAyKTy / BperynoBaHHA NPOCTpoYeHoi 3aboproeaHocTi KnieHTy HeobxigHo
ckopucTatucb MobinsHum 3actocyHkoM MYMB, 3BepHyTUch A0 BigaineHHs BaHky abo 3gincHWTY iHWI Aii, nosigomneHi BaHkom.

PO30IN Il «MNocnyrn BaHky»
YactuHa 1.
YMoBu ob6cnyroByBaHHA KapTkoBuUX paxyHKiB

Mopsapok BigKpUTTA, BUKOPUCTaHHA Ta o6cnyroByBaHHs KapTkoBux paxyHkiB

BaHk BigkpvBae KnieHTy KapTkoBui paxyHOK nicnsi 3AiMCHEHHs 1oro igeHTudikauii Ta Bepudikauii. lgeHTudikauia KnieHta
BaHky He € 00OOB'A3KOBOK Mig 4Yac BIOKPUTTS pPaxyHKy, SKWO KrieHT ©GaHKy BXe mae paxyHku B BaHky i OyB paHiwe
ineHTudikoBaHMn Ta BepucpikoBaHMI BIAMOBIOHO OO0 BUMOr 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPUHIY Ta BiACYTHI
nigctaBv AN HanexHoi nepeBipku/ akTyanidauii iHdopmauii woao KnieHta. [Hem BigkputTs KapTKoBOro paxyHKy BBaXae€TbCsl
pata nignucanHa KnieHtom 3asBuM Ha npuegHaHHsa 00 [OoroBopy, 3a BUMKITHOYEHHAM BUMaAky odopMrieHHs 3asBu Ha
npuegHaHHa 0o [oroBopy 3a gonomoroi Cuctemu «lHTepHeT-6aHkiHr» y nepiog 3 23:50 go 00:00, konu gatowo BigKpuTTs
BBaXXaeTbCHA HACTyNHa garta nicnsa aatu nignucanHa Knientom 3assu Ha npueaHaHHa go [Jorosopy .

BaHk 3gilicHioe obcnyroByBaHHs KnieHTa 3a KapTKoBMM paxyHKOM Ta Hafae Mocnyru BignosigHO A0 yMoB [JoroBopy, YMHHOrO
3akoHogaBscTBa, Mpasun MIIC.

KnieHT mMae npaBo CaMOCTIiHO po3nopsigkaTtucs KowTamum Ha KapTkoBoMy paxyHKy (3a BMHSTKOM Bunagkis, nepegbaveHux
3aKoHO4ABCTBOM YkpaiHn Ta [oroBopom) LIMASIXOM HagaHHA baHky nnaTikHux iHCTpyKUi y BiggineHHi bawky umn 3
BMKOpUCTaHHAM Cuctemun «lHTepHeT-6aHKiHr» abo Yepe3 CTOPOHHLOrO HagaBava MnaTiKHWX MOCNYT 3 iHILilOBaHHA NNaTiKHOI
onepauin, a B OKpeMuX BWNagkax, MOrogXeHnx baHKkoMm, LWNAXOM HanpaBneHHs nNnaTbkHUX IHCTPYKUIW, nignucaHux
KBanicpikoBaHM enekTpoHHWM nignnucoM KnieHTa Ha enekTpoHHy nowTy baHky 3a dopmoto, BcTaHoBneHow bankom, abo
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LNAXOM BUKOpUCTaHHs KapTku (il pekBi3uTiB) B NOpsSAKYy, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM (3okpema
HOpMaTMBHO-NpaBoBuMMK akTamn HBY wono 6es3roTiBkoBMX po3paxyHkiB), ymosamu [orosopy, npasunamu MIC. BaHk mae
npaBo He nMpunmMaTty Big KnieHTa nnatikHi iHCTPYKLUIi, SKLWO BOHM He BiAMOBigaloTb BUMOraMm 3akoHoAaBCTBa abo MOpyLUYOThb
yMOBM [Horosopy. Mpuknag nnaTikHoI iHCTPyKUii  po3MmiLeHo Ha canTi BaHky 3a NOCUNAHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixHa iHCTpyKUia Moxe 6yTuM odopmrieHa B enekTpoHHin abo naneposili opMi i Mae MICTUTH, SKLIO 3aKOHOO4ABCTBOM
YkpaiHn (3okpema HopmaTvBHO-npaBoBuMK akTamym HBY wofo 6esroTiBkoBux pospaxyHkiB) He byae nepegbayeHo iHwe, Taki
06oB'A3KoBI pekBianuTK: (1) Oaty cknapaHHs, Homep; (2) yHikanbHWA ineHTudikaTop nnaTtHuka abo HalmeHyBaHHs/Mpi3BULLE,
BnacHe iMm'a, no 6aTbkoBi (3a HasiBHOCTI), KOA MMaTHUMKa Ta HOMEp MOro paxyHky; (3) HauMeHyBaHHs HagaBada nnaTikHUX
nocnyr nnatHuka; (4) cymy uudpamm Ta cnosamu; (5) npusHadeHHa nnatexy; (6) nignuc(n) nnatHuka; (7) yHIKanbHUA
ineHTUdikaTop oTpuMyBayva abo HaviMeHyBaHHA/Npi3BuLLE, BnacHe iM'sl, No 6aTbKOBI (3@ HASIBHOCTI), KO OTpUMyBa4a Ta HoMep
Moro paxyHky; (8) HavimeHyBaHHA HagaBava NnaTikHWUX MOCIyr OTpUMyBava.

O6O0B'A3KOBI PEKBI3UTU MOXYTb 3anoBHoBaTUCL KnieHTom abo BaHkom i3 3acTocyBaHHAM TEXHiYHWX 3acobiB (B nmaneposii
dopmi KnieHT Takox Moxe 3anoBHIoBaTK BiA pyku). MpaBumnbHICTb 3aNOBHEHHS PEKBI3UTIB NNATKHOI IHCTPYKUiT BaHkom KnieHT
3acBigyuye nignucom. Llieto ymoBow [JOroBopy BCTAHOBIHETLCS, WO Y pasi iHilitoBaHHA KnieHTOM nnaTbkHOI onepadii i3
3acTocyBaHHAM [ucTaHUiiHUX KaHaniB o6cnyroByBaHHA, BaHk MoXe 3a HasfABHOCTI TEXHIYHOI MOXIMBOCTI, 3anoBHIOBATU
aBTOMAaTMYHO PEKBI3NTM NNATKHOI IHCTPYKLIi, 3a3HayeHi BuLLEe Y nepeniky oboB’sisakoBMx Mig HomepoM (1), (2), (3).

Mpw 3giicHeHHi KnieHTom nnaTikHOT onepauii 3 BUkopucTaHHAM KapTku 060B'si3KOBO 3aMOBHIOIOTLCS:

- ineHTudikaTop oTpumyBada (Ana isndHOi 0cobu - yHiKanbHWUI HoMmep KapTku / HoMep paxyHKy / yHiKanbHW/ igeHTudikaTop
(3a HasBHoCTI); ona disnyHoi ocobu-nignpvemua Ta isndHOi ocobu, sika NpPoBaguTb He3anexHy MpodecinHy AIANbHICTb, -
PHOKTIIM abo cepis Ta Homep nacnopta (ansa disnyHux ocib, ski MalTb BigMITKY B NacnopTi Npo NpaBo 3A4iMCHIOBATM Nnatexi
3a cepielo Ta HOMEpPOM NacnopTa; AN puanYHOI ocobu - HalMeHyBaHHS Ta kog 3a EAPIOY);

- cyma, BantoTa onepadi.

IHiyitoBaHHA nnaTkHOI onepauii 4Yepes CTOPOHHbOrO HajaBaya nNaTpkHWMX MNOCAyr 3 iHiLiloBaHHA nnaTikHOI onepauii
3AINCHI0ETBCA Ha MiACTaBi NNaTKHOI IHCTPYKLUIT NNaTHWKa, SKY CTOPOHHIN HagaBay MMAaTDKHUX MOCNYT 3 iHiLUiloBaHHA nnaTikHOI
onepauii nepenae baHky B enekTpoHHii dopmi. BaHk 3abe3nevye HanmoOBHEHHS MNAaTiKHOI IHCTPYKUiT NNaTHWKa, OTpUMaHUMK
Bil CTOPOHHBOrO HajaBaya NMNaTkKHMX MOCIyr 3 iHilitoBaHHSA NNaTikHOI onepauii, 000B’A3KOBUMM PEKBI3UTaAMM, 3a3HAYEHUMUN
BuLLE Y nepeniky 060B’A3KOBUX pekBi3vTiB nig Homepamu (4), (5), (7), (8). BaHk 3anoBHIE aBTOMATMYHO PEKBI3UTM MNATKHOI
IHCTPYKLU,i, 3a3HaYeHi BuULLEe Y nepeniky 000B’A3KOBMX PeKBi3uTiB nig Homepamu (1), (2), (3). MNMnaTikHa iHCTpyKUis, HagaHa Yepes
CTOPOHHLOrO HaZaBayda NNaTbkHUX MOCMYr 3 iHiUiloBaHHs NnaTikHOI onepauii, i3 3anoOBHEHUMW PEKBI3UTaMu HagaeTbcsl BaHkom
KnieHTy Ans o3HanoMneHHs i nignmcaHHs y MobinsHoMy 3acTocyHky MYMB.

BaHk He Mae npaBa 3MmiHOBaTW 3anoBHeHi KnieHTom (nnaTHWKOM) pekBi3uTK, oTpuMaHi Big KnieHTa (nnartHuka) 4depes
CTOPOHHBLOrO HaJaBa4a NNaTiPKHWX MOCNYT 3 iHiLiloBaHHA nnaTikHoI onepadii.

3roga KnieHTa Ha 3AilCHeHHs nnaTikHOi onepadii 3 BMKopucTaHHsaM KapTku (il pekBi3uTiB), B TOMy YMCIi, ane He BUKIIOYHO,
nnaTikHOi onepauii 3 BuKopucTaHHaAM MobinbHoro nnatikHoro gopatky (nm. 2.26 Posginy Il uboro [oroeopy), Cuctemu
«lHTepHeT-6aHKiHr», noB’A3aHuX MK CcOOOK NNaTPKHUX Onepauin, MnaTiKHOI onepauii 3 nepekady KOWTIB 3a HOMEPOM
NNaTikHOI KapTKM OTpuMMyBada, MnaTikHOi onepauii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy TrOTiBKOBUX KOLUTIB 3
BMKOpUCTaHHsM KapTku (il pekBi3uTiB), BBaXaeTbCHA HaJaHOK Ha CyMy MNnaTikHOi onepauii ogHOYacHO 3 iHiLitoBaHHAM
nnarixHoi onepadii/nepLioi NnaTikHOi onepadii 3 NOB’sA3aHMX MK COOOI MnaTikHWUX onepauin. Mpu LUbOMy, SKLWO TOYHA cyma
nnarixHoi onepadii, iHiLiioBaHO! 3 BUKOpUCTaHHAM KapTku (i pekBiauTiB), HeBigoMa KnieHTy B MOMEHT ii iHiLitoBaHHSA, KnieHT
LUMIAXOM iHILilOBaHHS NNaTiKHOI onepauii TakoX Hagae 3rogy Ha OnokyBaHHSA KowTiB Ha KapTKOBOMy paxyHKy Y pO3Mipi
BiANOBIAHO A0 iHCbopMauii, oTpumaHoi Baxkom Big MIMC.

Mpwn 3gincHenHi MNnaTtixHOI onepauii 3 BuKopucTaHHAM KapTtku (i pekBiauTiB) KnieHT Hagae 3rogy Ha NpoBedeHHs Ha KOpUCTb
ToproBusi/cepBicy, 3 METOK onfartu ToBapie/mocnyr sikoro ©yna nposefeHa [MnatikHa onepadis, MNnaTikHMX onepauin B
ManbyTHLOMY, B TOMY 4Yucni 6e3 nonepeaHLoro 6r1oKyBaHHS KOLWTIB | 63 NepeBipky 3anuLLKy rpoLLoBMX KOLWTIB Ha KapTkoBomy
paxyHKy Ta noHag lMnatikHui nimiT, y cymi Ta kinbkocTi MnatikHux onepadin, BignosigHo Ao iHdopmaLii, oTpumaHoi BaHkom
Bin MIC. lMNpu ubomy, BpaxoBytoun ocobnmeocTi pyHKUioHyBaHHA MIIC B 4acTuHi MoxnvBocTi HanpasneHHss MIMC po BaHky
iHdbopmauii npo HeobxigHicTb onnatu KnieHToM ToBapis/mocnyr Toprosus/cepsicy, y skoro KnieHT paHille Bxe 3AiMCcHIoBaB
onnaTy ToBapiB/mnocnyr 3 BuKopucTaHHsM Kaptku (ii pekBisuTiB), abo BiglkoayBaHHA ToproButo/cepBicy 3aBaaHoi KnieHtom
wkoau/cnnaTtu HeyCTOMKM, AN BiaknukaHHs KnieHTom 3rogm Ha npoBefeHHs MnaTtikHux onepauin B MandyTHLOMY BianoBiaHO
Ao iHdopmauii, oTpumaHoi baHkom Big MIC, KnieHTy HeobxigHO 3BepTatuch 6esnocepefHb0 A0 TOproBus/CepBiCy, y SKOro
KnieHT 3aiicHuB onnaTy ToBapiB/mocnyr 3 BukopucTaHHaM KapTku (i pekBisuTiB).

BbaHk He Hece BignosiganbHOCTI 3a oTpumaHy Bankom Big MIMC iHdopmauito ana nposeadeHHs lNMnaTtixkHux onepauin / npo
pO3MIp LUKOAW, HaHeceHOo! KnieHTom ToproButo/cepBicy / Npo po3mip HEYCTOVKW, HapaxoBaHux KnieHTy Toprosuem/cepBicoMm.
BpaxoBytoun ocobnmsocTi dyHKuioHyBaHHs MIC (HEMOXNMBICTE BigKNUKaHHS NnaTikHOI onepauii 3 BukopuctanHam Kaptku (i
PeKBi3uTiB) nicns ii iHiLiloBaHHA) MOMEHT 6e3BiAKNMYHOCTI Y BMNAAKY iHILilOBaHHS NNaTikHOI onepadii 3 BukopuctaHHam KapTtku
(il pekBiauTiB)/NepLUOi NNaTKHOI onepawii 3 NoB’A3aHUX MK COBO0K MNaThKHMX onepauii HacTae oAHOYACHO 3 i iHiLiloBaHHSIM.
BioknukaHHa nojanbluMx MOB'A3aHMX MK COOOK NNaTikHWMX onepauii MOXIUBE LUMASIXOM 3BepHeHHs KnieHta (Mioro
YNOBHOB&XXEHOro MpefcTaBHvKa) y pobounii yac go BigdineHHs baHky i nogaHHs po3nopsaXeHHst Npo BiOKINUKaHHS 3roav Ha
BMKOHaHHS noganblumx NAaTiKHUX ornepauiin Ha nanepoBOMY HOCIi 3a BCTaHoBreHow baHkom dopmoto abo wnsxomM BigmiHu
nofanbLUMX NMOB’A3aHMX MK cODOK nnaTikHMX onepauin y Cuctemi «IHTepHET-6aHKiHM» (3@ HAABHOCTI TEXHIYHOI MOXIMBOCTI).
3roga KnieHTa Ha 3piicHeHHs nnaTtikHOI onepauii, iHilinoBaHOI WNAXOM HagaHHs BaHKy nmnaTbkHOI IHCTpYKUii y BigAgineHHi
BaHky abo 3 BMKOpUCTaHHSIM CuUCTEMU «IHTEPHET-OaHKIHI» YM Yepe3 CTOPOHHBbOrO HafaBayva MnaThKHUX NOCNyr 3 iHililoBaHHS
nnaTibkHOI onepauii, BBaaeTbCs HaAaHOK Ha CyMy MnaTikHOI onepauii ogHovacHo 3 nignucaHHaM KnieHTom nnaTikHOT
iIHCTPYKLi, 30KpeMa 3 BUKOPUCTAHHAM MPOCTOro eNeKTPOHHOro Nianucy.

MomeHTOM 6e3BiOKNUYHOCTI 3a NNaTkHOKW IHCTPYKUiE, HagaHow Yy BigaineHHi BaHky abo 3 BukopuctaHHam Cwuctemu
«lHTEepHeT-6aHKiHr», €:

MOMEHT cnucaHHs KowTie 3 KapTkoBoro paxyHky KnieHTa-nnartHuka, abo

3aKiH4eHHs1 onepauiiHoro 4acy onepauiiHoro aHa baHky, Wo nepegye Aati BantoTyBaHHA BiAMOBIOHO A0 MNaTKHOI IHCTPYKLUT
(y pasi 3a3HaveHHs1 y NnaTiKHin IHCTPYKLIi ATy BanioTyBaHHs).

BigknukaHHa KnieHTOM-nNaTtHWKOM (MOr0 yNOBHOBAXEHOK OCO0BO0I) NNaTipkHOI IHCTPYKUii/3rogM Ha 3AIMCHEHHA nnaTikHOI
onepadii, iHiLiOBaHOI LWNAXOM nofdadi nnaTikHOI IHCTPYKLIl, MOXNUBO LUMASXOM 3BEPHEHHs1 A0 BigAineHHs baHky 00 HacTaHHs
MOMeHTY 06e3BiOKNMYHOCTI 3a MNAaThKHOK IHCTPYKLIE Ta nodadi po3nopsAKEeHHs NPO BiOKMUKaHHS NNaTKHOI IHCTPYKLi/3roam
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(3a BcTaHoBneHoto BaHkoM HOPMOK) 3a YMOBWM MOTOAXEHHS BIAKMMKaHHA NNaTikHOI IHCTPyKUi/3arogn 3 baHkom (y Bunagky
BIOKMMKaHHA nnaTbkHOI iHCTpyKuii 3a pebetoBum abo KpeauToBMM nepekasoMm), a B pasi BiOKNWKaHHA NNaTikHOI
IHCTpYKLii/3roan 3a nebGeToBMM Nepeka3oM, OTpUMyBadYeM 3a SKMM He € baHk, - 104aTKoBO 32 YMOBMW MOrOXKEHHS BiAKMMKaHHS
NNaTikHOI IHCTPYKLUIi 3 oTpuMyBayeMm, akui He € BaHkom. BigknvkaHHa KnieHTOM-nnaTHUKOM (MOro YNMOBHOBaXEHOK 0CO6O0H0)
NNaTiXHOI IHCTPYKUiT MOXNMBE NuLIE B NOBHIN CYMi.

MomeHTOM 6e3BiOKNMYHOCTI 3a NNaTiKHOKW IHCTPYKLiE, nepegaHod 00 baHky 4epe3 CTOPOHHLOrO HagaBada NnaTiKHUX
nocnyr 3 iHiLiloBaHHS MnaTikHOI onepauii, € MOMEHT nignucaHHs KrieHTOM nnaTikHOI iHCTPYKLUii Y MOBINbHOMY 3aCTOCYHKY
MyMBb.

3roga Ha BUKOHAHHS MaTPKHOI onepauii (NoB’A3aHMx Mk CcOOOKH nnaTbkHUX onepauin), Wwo 34IACHIOTLCA AN BUKOHAHHA
KnieHTom rpowoBux 30608’si3aHb nepeq baHkom, He Moxe OyTu BigknvkaHa KnieHTom.

MnaTixHy iHcTpykuito KnieHTa (abo iHworo iHiyiatopa nnatexy), wo Hagiiwna Ao baxnky npotsrom OnepadiiHoro yacy, baHk
3000B'A3aHNI BUKOHaTW B AeHb ii HaaxomxeHHst. MnatikHy iHCTpykuito KnieHnTa (abo iHworo iHibiatopa nnatexy), Wo Haginwna
no baHky nicna 3akiHyenHs OnepauiiHoro yacy, baHk 3060B'A3aHuii BUKOHaTW He nidHiwe OnepauinHoro Yacy HacTymnHOro
onepauinHoro aHsa. lMnatibkHa iHCTpyKUia, HagaHa KnieHTOM (AOro 3akoHHWMM npeacTaBHWKOM), NpuiMaeTbes BbaHnkom o
BMKOHAHHS 3@ YMOBM ii OOOPMIEHHSI HAMNEXHUM YMHOM (33 hOPMOKD, BCTAHOBEHOK BaHKOM i3 3arnoBHEHHSIM BCiX PEKBI3UTIB)
Ta ii nogayi y BcTaHoBreHomy uum [loroBopoM nopsaky (y BigaineHi Bawky abo 3 BukopucTaHHaAM Cuctemm «lHTepHeT-
BaHKiHr»), a TakoX 3a YMOBM BigCYTHOCTI 3aKOHHMX NiACTaB AN BiAMOBM B i NPUAHATTI, BCTAHOBNEHUX uum [JoroBopom abo
3aKOHOOaBCTBOM.

KnieHT mMoxe 3giicHioBaT nonoBHeHHs KapTKoBoro paxyHky ocobucTto abo yepes iHWMx ocib cnocobamum, Lo He cynepeyaTb
3akoHo4aBCcTBY YKpaiHu Ta BiANOBiAalOTb BCTAHOBMEHOMY PEXMMY paxyHKy, y BantoTi KapTKoBoro paxyHky B roTiBkoBili Ta/abo
B 6e3roTiBkoBil hopmax. [na 3apaxyBaHHS roTiBKOBUX KOWTIB Ha KapTkoBui paxyHok, KnieHT - Hepe3anaeHT 4ogaTkoBo Hadae
BaHky 4OKYMeHTH, Lo NigTBEPOXXYIOTb AXepena iX NOXOMAXKEHHS!.

BaHk mae npaBo gebetyBatv KapTkoBui paxyHOK Ha CyMmy onepauii, 3gincHeHux 3a KapTkoBMM paxyHKOM, 3 ypaxyBaHHSM
BMHaropoA/KoMmicivi 3rigHo 3 Tapudamu, Lo Ail0Tb HA MOMEHT MPOBEAEHHS onepaLii 3a KapTKOBMM paxyHKOM.

Mpu 3miHi KnieHtom [Maketa nocnyr Ha iHWwwWi MNMakeT nocnyr, BMHaropoda 3a KOpUCTYBaHHs HoBUM [lakeTom nocnyr 6yae
HapaxoByBaTuCs 3 noyaTky HoBoro Po3paxyHKoBOro nepiogy, 3a BuKMoYeHHsM [NakeTiB nocnyr, woao skux Tapudamu Baxky
BCTaHOBMEHO OKPEMUIA NMOPSAOK BUHUKHEHHS 30060B’A3aHHsI MO CnnaTi BUHaropoau 3a KOpUCTyBaHHSA MakeTom nocnyr.

Y Bunagky BnpoBagkeHHs BaHnkom HesHwkyBaHoro 3anuwky KnieHT 3000B'A3aHuii nigTpymyBatu cymy HesHWKyBaHOro
3anuwky 3a KapTKoBMM paxyHKOM y BU3HA4YEHOMY PO3MIpi.

KnieHT mae npaBo 3givicHioBatu [MnatikHi onepauii 3a KapTKoBUMM paxyHKOM BUKIOYHO B Mexax [lnaTtikHoro nimity, 3a
BUHATKamu, nepeabadveHrmn [JoroBopom.

KnieHTy 3abopoHsieTbCcs BUKOpUCTOBYBaTM KapTKOBWUIA paxyHOK ANsi MPOBEAEHHs oOnepaudiid, MOB'A3aHMX i3 34iIMCHEHHSM
NiANPUEMHULILKOT Ta HEe3anexHo! NPodECinHOI AifnbHOCTI.

MpoLeHTN Ha 3annLLIOK KOLWTIB, WO 3HaxoaaTbes Ha KapTkoBomy paxyHKy KnieHTa, He HapaxoBYIOTLCS | HE CNNavyoTbCs, AKLLIO
iHWe He nepenbadveHo [doroBopoM, Tapudamm Ta/abo ymoBamu 3apnnatHoro npoekTy. Y pasi, skwo Jorosopom, Tapudamm
Ta/abo ymoBamu 3apnnaTHOro NPoekTy nependayeHo HapaxyBaHHA MPOLIEHTIB (4oXoady) Ha 3anuLoK KOLUTIB, WO 3HAaX0oOATbCA
Ha KapTkoBomy paxyHky KnieHTa, BaHk LloneHHO HapaxoBye Ta cnnadvye KnieHTy npoueHTu (4oxig) Ha 3anmoK KOWTIB, Lo
3HaxopATbea Ha KapTkoBoMy paxyHKy KnieHTa y posmipax, BusHadeHux [Jorosopom, Tapudpamm Ta/abo ymoBammn 3apnnartHoro
NpoekTy Ta y BantoTi KapTkoBoro paxyHky, 1-ro yncna kanenHgapHoro Micsus, HacTyMHOro 3a 3BiTHUM, SKLLO iHLIWA TEPMIH He
nepenbadyeHo Tapudamu. [NpoueHTn (OoXig) Ha 3anuloK KOLWTiB, WO 3HaxoasTbcs Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYOTbLCA Ta BUMMAYyHOTbCHA 3 ypaxyBaHHSM BMMOT 3aKOHOOABCTBA YKpaAiHM LWOOO ONoAaTKyBaHHA AOXOAIB isV4HMX
oci6. Mpu npuiiHATTI BaHKOM pilleHHs (PO3MopsSAXEHHS TOLLO) MPO BiAMOBY BiA MiATPMMaHHSA AiNoBUX BigHOCWH 3 KnieHTom y
BMNagkax, nepeabadenux n. 2.4.6., 2.4.7. Po3ainy | JoroBopy, NpUMNUMHAETECS HApaxyBaHHA Ta BuUNnarta NpoLeHTiB (aoxoay) Ha
3anuLWOoK KOLWTIB, O 3HaxoaaTbCcsa Ha KapTkoBoMy paxyHKy KrieHTa.

KnieHT mae npaBo iHilitoBaTK 3MiHy BCTaHOBRNeHWX baHkoMm niMmiTiB 3a onepauismu 3 BUKOpPUCTaHHAM KapTku:

LLogeHHnin nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMNSIXOM: 3BepHeHHs1 Ao LleHTpy obcnyroByBaHHs KnieHTiB; nogaHHs
NMMCbMOBOI 3asiB1 [0 BigAineHHs baHky; caMocTiiHO BCTaHOBUTK y MOGiNbHOMY 3actocyHky MYMB (3a HasBHOCTI TeXHi4HOI
MOXIMBOCTI Y BaHky);

LLlomicaunni nimit no Kaptui abo KapTkoBoMy paxyHKy — LUNSXOM NodaHHs NMCbMOBOI 3asiBM A0 BiagineHHs baHky;
LLlokBapTanbHuin nimiT no Kaptui abo KapTkoBoMmy paxyHKy — LUNAXOM MOAAHHA MUCbMOBOI 3asBuW A0 BigaineHHa baxky abo
yepes [McTaHuUinHI kKaHany 06CcnyroByBaHHS (3a HAABHOCTI TEXHIYHOI MOXIMBOCTI Yy BaHky);

KnieHT mae npaBo BigkpvBaTM [OOCTyn ANS KOPUCTyBaHHA KapTkow 3a KOPAOHOM LUNAXOM 3BepHeHHs [o LeHTpy
o6cnyroByBaHHsa KnieHTiB abo o BigaineHHs baHky, a Takox 3a gonomoroto Cuctemun «IHTepHeT-6aHKiHmM».

3miHa nimiTiB 3a onepauismMmn 3 BUKOPUCTaHHAM KapTku Moxe npu3BoauTu 4o 36inblueHHs diHaHcoBMX puaumkiB KnieHta i B
Takomy Bunagky baHk He Hece BiAMOBIAANbBHOCTI 3@ HACTYMHI HECAHKLIOHOBaHI TpaH3akLii 3AiNcHeHi 3 BukopucTaHHam Kaptku/
ii pekBisuTiB. JliMiT Ha nNpoBegeHHs KnieHTamu onepadiin, 3okpema 3 BUKopucTaHHsaM KapTok, emitoBaHux AT «[MYMbB», abo ix
pekBi3uTiB, po3miwieHi Ha Canti baHky 3a nocunaHHam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBuHeH BYacHO 3abe3nevyBaTu HasiBHICTb KOLWITIB HA KapTKOBOMYy paxyHKy ANns 34iMCHEHHsT BCiX HEODOXigHWX nnaTexis
3a KapTkoBuM paxyHKOM, B TOMY 4YWCHi i MOB'A3aHMX 3 BMKOHaHHAM yMOB AaHoro [orosopy, onnatu BuMHaropoau ta/abo ons
3iicHeHHs nepeabadeHnx aorosopamu [OroBipHUX CivcaHb, B TOMY YMCHi AN CNMCAHHS KOMICHT, BKNIOYaYM BifLLKO4YBaHHS
BuUTpaT BaHKy, NOHeceHUX y 3B’A3KY 3i CNnaTol KOoMicii 0aHKiB-KOPeCNOHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHKoMm KnieHTa MOXyTb 3AIMCHIOBATUCA 3a PO3NOPSMKEHHAM (30Kpema nnaTikHO
iHCTpyKLUieto) KrieHTa abo 3a nMoro JopyYeHHAM Ha niacTasi 4OBIPEHOCTI, 3acBigyeHOi B yCTAHOBIEHOMY 3aKOHOAABCTBOM
nopsgky. lpy UbOMy NMCbMOBI PO3MOPSAXEHHA MOXYTb OCOPMIIOBATUCL (NigNMCYBaTUCA) BIIACHWMKOM paxyHKy abo
[HogipeHoto ocoboto. Npun 3miHi noBHOBaxkeHb [loBipeHOi ocobu, BMacHUK paxyHKy 3060B'A3aHUA HeraHO MOBIAOMWUTW MPO Le B
nMcbMoBil opmi BaHk, B iHWoOMy BMNagky baHk He Hece BignoBiganbHOCTI 3a NpoBeaeHi [JosipeHoo ocoboto onepalii.

BaHk 3060B’s3aHun HapasaTu KnieHTy BMIMCKM Npu 3BepHeHHi KnieHTa Ao BigaineHHs BbaHky, B skomy Bigkputun KapTkosui
paxyHOK, Npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHS KNieHTIB abo B iHWWA norogxeHwun 3 KnieHtom cnocib. BuHaropopa 3a
HafaHHsa BUMNUCOK KnieHTy BCcTaHoBMOETHCA [loroBopoM, Tapudamu.

KnieHT 3060B’A3yeTbCA He piglie ogHOro pasy Ha Micsub OAepyBaTtu y BiggineHHi baHky Bunucky 3a KapTkoBum paxyHkom,
SKLLO iHWe He BU3HadeHo y 3asBi Ha NpUESHAHHS, O3HAOMMIOBATV AepXXaTerniB 4oAaTKOBUX KapToK 3 onepadisiMu no KapTkam



https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf
https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf

11.17.

1.1.18.

1.1.109.

1.1.20.

1.1.21.

1.1.22.

1.1.23.

23

Ta KOHTpontoBaTh pyx KowTiB. KnieHT 3060B’A3aHWN LOMICAYHO NepeBipATM BUMUCKY 3a KapTKoBMM paxyHKOM Ta
KOHTPOMOBaTW CaHKLIOHOBaHICTb MPOBEAEHHS onepauin, 36epiratv KBUTaHUii (4eku, cninu Towo) i npeg'sBnaTty iX baHky Ha
noro sBumory. B pasi Hesrogm KnieHTa 3 onepauisamu BignoBigHO 00 BUNUCKU 3a KapTKoBUM paxyHKoMm, KnieHT Mae nnucbMoBO
3BepHyTMCA 00 baHky ans ockapxeHHs OyAb-AKOi onepauii, WO BkasaHa y BuNMCLi 3a KapTKoBMM paxyHKOM, mpoTtarom 15
(MATHaQUATW) KaneHgapHWX [OHIB Big OaTu oJepXaHHs BUMUCKW, a Yy BUMafKy MOpYLUEHHA CBOro 3000B’A3aHHs LOAO
OTpUMaHHS BUNMUCKM 3a KapTKoBUM paxyHKOM — He MisHiwe 15 (n’'aTHaguaToro) Yncna micsaus, HacTyMHOro 3a MiCSILEM B SKOMY
O6yno npoBegeHo onepadito, ane B OyAb-gKOMy 3 BULLEHABEAEHWX BMNaAKIB, FPAHUYHWIA CTPOK, NPOTAroM AKoro KrieHT mae
npaBo 3BepHyTUCb A0 BbaHKy ons ockapxeHHs 6yab-skoi onepadii cknagae 60 (WicTAecaT) kaneHg4apHUX AHIB NiCNsA CnucaHHs
KOLUTIB 3 MOr0 paxyHKy 3a OCKapXXyBaHOW ornepadieto BignoBigHO A0 BUMOr 3akoHy YkpaiHum «[po nnatikHi nocnyrmy. Akwo
KrnieHT He 3BepHyBCS MPOTArom BCTaHOBMeHoro B [loroBopi CTPOKYy AN OCKapXXeHHs npoBedeHux onepadii, CTopoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTKoBMM paxyHKOM, NpurHATI i norogxeHi KnieHTom 6e3 npaBa B noganbLiomy
ockapxyBaTtu ix. HeotpumaHHs KnieHTom Bunucku 3a KapTKoBMM paxyHKOM, He 3 BuHM BaHky, nosbaense KnieHta npaBsa
OCKapXXyBaTW BKasaHi ornepauii no3a mexamu CTPOKY, BM3HA4YeHOro uum nyHkTom [orosopy. Lle nonoxeHHs Aie Takox y
BMNagKy, skwo KnieHT He 3BepHyBCA A0 BaHKy 3a OTpyMaHHAM BUNUCKW, B TOMY YKCHI LLOMICSAYHOI, 3a KapTKOBMM paxyHKOM.
3akputTa KapTKOBOro paxyHKy 3AiMCHIETBLCS 3 ypaxyBaHHSAM HeobxigHocTi gopepkanHs npasun MIC, B Tomy uyucni
3abe3neyveHHs 30iNCHEHHA OCTaTOYHMX onepawin Nno KapTKoBOMy paxyHKY, NOBEPHEHHS MOMWUIKOBUX NepekasiB TOLO NPOTArom
45 (copoka M'sTn) KaneHgapHUX OHIB.

BbaHk 3akpuBae KapTkoBui paxyHOK 3a BigcyTHOCTI 3aboproBaHoCTi nepef baHkom, a TakoX 4epes HacTaHHs O0GCTaBUH,
BMU3Ha4YeHux n.n. 2.4.6., 2.4.7., 415, 42.7., 4.2.16. Posginy | uyboro Jorosopy. baHk Buaae KnieHTy roTiBkolw 4epes Kacy
BaHky abo nepepaxoBye Ha Bu3HaveHuii KnieHTom y nnaTikHin iHCTPyKLUiT (260 iHLWOMY AOKYMEHTI) paxyHOK BCH CYyMy 3arnuLlKy
KowTiB Ha KapTkoBOMYy paxyHKy (B T.4. CyMy He3HWKyBaHOro 3anwuiiKy) 3a BUKMOYEHHSM BuNagkis, nepegbdayveHunx
3aKOHOOABCTBOM YKpaiHW, KOMM KOWTW NiANSralTb HanpaBrieHHI0 Ha MOBEpPHEHHA Y AepxaBHun OropxkeT Towo. Y pasi
HacTaHHs 0OCTaBWH, BU3HadYeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | yboro dorosopy, KnieHT Hagae 3roay, a baHk mae
npaBso, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3givicHutu [orosipHe cnmcaHHs rpowoBux KowTiB 3 KapTkoBOro paxyHky i
noracutu 3aboproeaHicTb KnieHta nepen baHkom, a 3a BiacyTHOCTi 3aboproBaHOCTi NepepaxyBaTy 3armLLOK FPOLLOBKX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilLHb00aHKIBCbKMI paxyHOK BaHky Ta 36epiraty rpoLloBi KOLITK Ha TAaKOMY paxyHKYy 40
X noBepHeHHs1 KnieHTy, SKWO iHWWIA NOpsSAOK MOBEPHEHHST KOWTIB He nepefbadeHunii 3akOHOA4aBCTBOM abo iHLWMMKM yMOBaMun
[HoroBopy.

Y pasi BigkputTa abo 3akputTst KapTkoBoro paxyHky, baHk nepesipsie HasBHICTb iHdhopmaLii npo BHeceHHst KnieHTa o €amHoro
peecTpy OOpXHUKIB i, AKWO KnieHT BHeceHin A0 €anHoro peectpy OOPXKHUKIB, MOBIAOMMSIE NPO BiAKPUTTS/ 3aKpUTTS
3a3HadeHun y €0mMHOMY peecTpi 60pXKHUKIB OpraH Aep)XaBHOI BUKOHaBYOI Cryx6u abo npuBaTHOMY BMKOHABLHO.

BbaHk Mae npaBo BiAMOBWMTUCH Bif 34IMCHEHHA BMOATKOBUX onepaui 3a KapTkoBuM paxyHKoM KnieHTa npu HagBHOCTI nigospw,
wo KnieHT BukopuctoBye baHk ons npoBegeHHs He3akoOHHUX onepauii abo iHWKuX nigo3p Yu NigcTaB 3rigHO 3aKOHOO4ABCTBA 3
nuTaHb (PIHAHCOBOTO MOHITOPUHrY, abo y BMMNagKy HasiBHOCTI npocTpodeHoi 3aboproBaHocTi 3a uum [oroBopom abo iHLWoi
3aboproBaHocTi nepen baHkom 3a iHWKUMK foroBopamu, abo y BMNaAKy HasiBHOCTI (haKTy HEHanexHoro BUKOHaHHsI KnieHTom
abo TpeTimn ocobamu, Ans skmx KnieHT cTaB nopyyuteneMm no KpeouTHMM 3000B’A3aHHAM MO [O0roBopaMm, yKrnageHum 3
BaHkom, Ta modaTv npouenypy MoraweHHs npocTpoyeHoi 3aboproBaHocTi 3a uum [doroBopom Ta/abo 3aboproBaHocTi 3a
iHWKUMK goroBopamMu, 3a sikuMun KnieHT € GopKHUKOM.

BaHk mae npaBo MpU3ynuHWUTK 3AIMCHEHHs onepauii 3a KapTkoBum paxyHkom Ta/abo 3ynuHutun (6nokyeatu) gito Kaptku y
OyOb-sIKOMY 3 NepPeniYeHNX HKYe BUNAAKIB:

y pasi HeHagaHHs KnieHTom foKkymeHTiB abo Hed'siBneHHs y BaHk, B ToMy ymcni 3rigHo i3 n. 5.1.1. Po3giny | uboro [lorosopy, a
TakoX HeHadaHHs KnieHToMm goKyMeHTiB abo BigOMOCTEN MpU BUHUKHEHHI 00CTaBuWH, BU3HadYeHux n. 5.1.10 Posginy | uboro
[OoroBopy;

Yy pasi BUSABMEHHS HENMaTOCMPOMOXHOCTI (noripweHHs chiHaHcoBoro ctaHy KnieHta abo npu HasiBHOCTI ABOX i Oinblie
HecnnayeHnx ob6OB’A3KOBUX MMaTexiB), HaAaHHA HEOOCTOBIPHMX BiJOMOCTEN ab0 OOKYMEHTIB, B TOMY YMCIi B pa3i OTpMMaHHs
iHdpopmauii npo ue Big MIC;

y pasi nopyleHHa KnieHtom ymoB Lboro [oroBopy, B TOMy YuCIi HeCcnnaTu BUHaropogu/komicii, npoueHTie abo MiHimansHoro
nnatexy 3a HagaHum OsepgpadTom Ta/abo KpeauTtHoto niHieto;

y pasi BUMHWKHeHHs1 HecaHkuioHoBaHoro oepapadTy 3a KapTkoBum paxyHkom Ta/abo npocTpoyeHoi 3aboproBaHOCTi 3a
OBepapadToM B IeHb BUHUKHEHHS;

y pasi HasBHOCTi 0BCTaBWH, SKi CBigYaTb MPO HeCaHKLioHOBaHe/ HenpasBoMipHe BMKoOpuCTaHHs KapTkosoro paxyHky Ta\abo
KapTkn T1a\abo Cuctemu «IHTepHeT-6aHkiHr» abo BUHUKHEHHS y BaHky nigospu wWoao WMMOBIPHOI 3arpo3v HE3aKOHHOro
BMKOpUCTaHHs KapTkoBoro paxyHky Ta\abo Kaptku ta\abo Cuctemu «lHTepHeT-6aHKiHM»;

y pasi HagXxomKeHHs Ha paxyHok KnieHta abo cnucaHHA 3 paxyHky KnieHTa kowTiB BHACNigoK NpoBeAEeHHS HeHanexHoi abo
MOMUIKOBOI MAaTPKHOI onepauii, y TOMy 4uChi, ane He BWKMKYHO, Yy BWUNagKy OTpUMMaHHS iHpopmauii Npo npoBedeHHs
HeHanexHoi abo NOMUNKOBOI NMaTiXkHOI onepauii Bif iHWNX YYaCHWKIB NaTikKHOro puHKY;

AKLLO onepauii 3a paxyHKOM He 34IMCHI0BANUCS NPOTSAroM OO4HOro PoKy;

y iHLWMX BMNagKax HecBoevacHoro noraileHHs 3aboproBaHocTi 3a [JoroBopowm;

HagXOOKEHHS [OKYMEHTanbHNX AaHux 3 iHdopMadieto npo Hamipn KnieHTa He noBepTaTtu KOWTK (B TOMY YMCIi KPEAWTHI KOLUTK
3a HagaHum OBeppapadTom Ta/abo KpegutHoto niHieto, iHWi nnaTtexi no JoroBopy), Npo 3arpo3y 3aBaaHHs baHky 36uTkiB;
HeHafaHHa KnieHTom gokyMmeHTiB/ BigoMocTew/ iHdopmadiil nosicHeHb BignosigHo o Bumor FATCA abo CRS, 3aranbHoro
ctaHgapty 3BiTHoCcTi CRS abo HagaHHst 4OKyMeHTIiB/ BigomocTel/ iHpopmalii/ NosiCHEHb, WO He CNPOCTOBYHOTh Migo3py baHky
wono niaseiTHocTi paxyHkie KnieHta BignoeigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocti CRS abo
HenosigomneHHsa KnieHTom BaHKy npo 3MmiHy cTaTtycy nogaTkoBoro pesugeHtcTea ans uinen FATCA/CRS;

B iHWMX BMNaakax, nepeabayveHnx umm [oroBopom abo 3aKOHOAABCTBOM YKpaiHu.

CTopoHM gomoBunucs, WO y pasi Hecnnatw/HenosHoi cnnatn KnieHtom 3aboprosaHocTi 3a [JoroBopom abo iHLWWOI KpeguTHOI
3aboproBaHocTi y CcTpoku, nepegbayeHi uum [loroBopom Ta iHWWMKU JOroBopamu, yknageHumu 3 baHkom, BaHk mae npaso 3
METOH 3AiCHEeHHS [lOroBipHOro CnncaHHA Takoi NPOCTPOYEHOI KPeAMTHOI 3aboproBaHOCTI NPU3YNMHATY BUAATKOBI onepaldii 3a
KapTkoBMM paxyHKOM (3a BMHATKOM BWMagKiB MpYMyCOBOro CMUCaHHS, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHM) B Mexax
cymn Takoi 3aboproBaHocTi. [lonoxeHHA UbOro nyHkTYy [loroBopy MaloTb MOHOBMOBANbHUN XapakTep | MOXyTb
3aCTOCOBYBAaTUCS LIopa3sy Y BUMAAKY BMHUKHEHHSI MPOCTPOYEHOI KpeauTHOI 3aboprosaHocTi KnieHTa nepeq BaHkom npotsirom
BCbOro CTPOKY Aii uboro [lorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3giny |l uboro forosopy KnieHT norogxyeTtbcs 3 TuMm, WO baHk mae npaBo 3ynuHuTH
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(6nokysartu) gito KapTku abo BigmoBuT KnieHTy B npoBedeHHi nepekasy KowTiB 3 KapTkoBOro paxyHky B nepiog npu3ynuHeHHs
Ha HbOMY BWAATKOBMX Onepauin, i Taki Aii He MoXyTb 6yTn po3TnymadeHi KnieHTom sk nopyLueHHss BaHKkoM CTPOKiB BUKOHAHHS
NNaTiKHUX HCTPYKLUiN KnieHTa (iHWMX po3paxyHKOBWMX AOKYMEHTIB) Ta npaBa 6e3nepelukogHoro po3nopsakeHHs KapTkosum
paxyHKOM, B TOMY YMCIi SIKLLO FPOLLOBKX KOLUTIB Ha KapTKoBOMy paxyHKy 3 ypaxyBaHHAM cymu 3aboproBaHocTi 3a [loroBopom
He[oCTaTHLO ANSA BUKOHAHHA JOKYMeHTY KnieHTa Ha nepekas KowwTiB 3 KapTkoBOro paxyHky.

BaHk mMae npaBo Mpu3ynuUHWUTKU 34IMCHEHHs onepadin 3a KapTkoBum paxyHkom 3a gonomoroto KapTtku, B Cuctemi «lHTepHerT-
OaHkiHr», a Takok 3ynuHutn (6nokyeatu) Aito KapTkm npu HagxOmpKeHHi BiQOMOCTEW MpO CMepTb BRNacCHWKa paxyHKy
(HapxomxeHHi o BaHKy 3anuTy HoTapiycy, Konii CBigoLTBa Npo CMepPTb abo pilleHHs CyAy MPO OrofioLLIEHHsI MOMEPSTMM TOLLO).
BbaHk mMae npaBo MOHOBUTK 34iNCHEHHS onepauin 3a KapTkoBum paxyHKOM, sKwo KnieHTom ycyHeHi o6CTaBuHM, WO cTanu
nigctaBoto ana 3ynuHeHHst (6nokyBaHHs) Aii KapTku abo npusynuHeHHs BuaaTkoBux onepadii. Mpu 3aiicHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTkm 3 nigctaB HagxoaxeHHs1 o BaHky BigomocTel Npo CMepTb BMacHUKa paxyHKY, WO 06YMOBMEHO M.
1.1.24. Po3sginy Il uboro [lorosopy, baHk Mae npaBo 34iNCHUTU OAHY 3 HACTYMNHUX Ail:

MOHOBUTM 3AIMCHEHHA onepadin 3a KapTkoBMM paxyHKOM, SIKLIO NiATBEPAUTLCS, L0 BiJOMOCTI NPO CMEPTb BacCHWKa paxyHKY
He BiANoBigalTb AiNCHOCTI;

3akpuT KapTKOBWIA paxyHOK Ha nigcTaBax Ta y MOpsiAKy, BM3HAYEHOMY 3aKOHOO4ABCTBOM YKpaiHW, HOpMaTUBHO-NpPaBOBUMM
aktamu HBY.

IHdpopmyBaHHA KnieHTa npo 3aincHeHi onepadii nepegbadyeHo TakmMm YmHOM, WO KniEHT MOXe KOHTPOntoBaTh pyX KOLITIB 3a
cBoiM KapTkoBUM paxyHKOM KopucCTytoumcb nocnyrow «SMS-6aHkiHr», aka moxe 6ytu BkntodeHa fo [lNMakety nocnyr abo
HapaBaTtucsa BaHkom nosa lNakeTom nocnyr B 3aneXHOCTi Big HanoBHeHHst obpaHoro KnieHtom MakeTy nocnyr, 3 ypaxyBaHHAM
TOro, Lo iHdopMyBaHHsa Npo onepadii Ha byab-ski cymn 6e3 obMexeHb KnieHTn MoXyTb OTpyMyBaTu Yepes CepBiC 4OCTaBKU
TEeKCTOBMX noBigomneHb (3okpema Push-noeigomneHs) B Cuctemi «lHTepHeT-OaHkiHr» (30Kpema MOBIinNbHOMY 3aCTOCYHKY
MYMB), a HanpaBneHHss SMS-noBigomneHb y TekcTtoBomy copmaTi SMS (Short Message Service) Ha MOGinbHUIA TenedoH
ctangapty GSM Ta 4vepes cepsic Viber 3gilicHioeTbes BaHkoM no onepauism: Ha cymy Big 3000 rpuBeHb Npu BiACYTHOCTI iHLLNX
KaHaniB iHcpopMyBaHHSA (TeKCTOBMX MoBigoMNeHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-OaHKiHr» (30kpema
MoGinbHomy 3actocyHky MYMB). BaHk HeBioknagHo iHgopMye KnieHTa y pasi 3apaxyBaHHSs KoLWTIB Ha oro KapTkoBuid paxyHok
3a NNaTikHOI onepaLlieto, B TOMY YMCHi 32 MUTTEBUM KPELUTOBMM NEPEKa3oM.

KnieHT 3000B’A3aHUiA ChnaTtuTX BWHAropody 3a KOPUCTYBaHHA nocrnyroi «SMS-6aHkiHr» B Mopsiaky Ta Ha yMoBax,
nepenb6ayeHnx [doroBopom Ta/abo Tapudamu. [ns kopucTyBaHHA nocnyroi «SMS-6aHkiHr» KnieHT mMoxe BMKOPMCTOBYBATK
koa(un), npo ski baHk iHpopMye KnieHTa wnsxomM po3milleHHs iHgopmalii Ha CanTi BaHky.

KnieHT Mae npaBo BiAMOBUTUCS Bi KOPUCTYBaHHSA NOCNyro «SMS-0aHKiHr», y pasi akwo nocnyra «SMS-6aHkiHr» BXoanTb A0
MakeTy nocnyr, NMCbMOBO MOBIAOMMBLLM Npo Ue baHk, npu uboMy CTOPOHW MOroAXYHTbCS WO PU3NK 30UTKIB Big 3AINCHEHHS
onepauin nicnsa BigMoBu KnieHta Big nocnyru «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KnieHTa Big KOpUCTYyBaHHS
nocnyro «SMS-6aHKiHr», HagaHHs i 30INCHI0ETLCA [0 OTPUMAaHHS NMMCbMOBOrO MOBIAOMIEHHS (3asBu) Big KnieHta npo
BigMOBY.

Mpu 3miHi Homepa mo6GinbHoro TenedoHy KnieHTa, B TOMy 4ucni Ha sKMIA migknioyeHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeravHo 3BepHyTUcb A0 baHky ocobucTo Ta 3anoBHUTM BignoBigHy 3asiBy Ha nMpuedHaHHs A0 [JoroBopy, BCTaHOBMEHOrO
BaHkom 3paska, abo 4epe3d [OucTaHuUiViHi kaHann o06CNyroByBaHHA (3a HasBHOCTI TEXHIYHOI MOXNMBOCTI y bBaHky) 3
npoBefeHHAM BiAnoBigHOI aBTeHTUdikauii. He nosigomneHHs KnieHtom BaHky iHdopmauii npo 3miHy Homepy mob6inbHoro
TernegoHy KnieHTa 3BinbHAe baHk Big 6yAb-sKOi BiANOBIAANbHOCTI, WO MOXE BUHUKHYTU Y 3B'sI3Ky 3 BignpaBneHHAM BaHkom
Knienty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep moGinbHoro TtenecdoHy KnieHta, wo 6yB nosigomneHui
Knientom y 3asiBi Ha npvegHanHa [o [dorosopy abo noeigomneHui yepes [AMCTaHUilHI kaHanym obcnyroByBaHHs. CTOpPOHM
norogxytTtbes, Wwo KnieHT moxe 3BepHyTUca Ao banky yepes [OucTaHuiliHi kaHann o6cnyroByBaHHA (3a HasiBHOCTI TEXHIYHOI
MoXnuBocTi ¥y BaHky) ana 3amiHn Homepy moGinbHoro TenedoHy KnieHTa i, nicna npoBedeHHs1 aBTeHTUikauii baHkom moxe
OyTW MPUIAHATO pilleHHs Npo 3MiHy Homepy mMobGinbHoro tenedoHy. Akwo KnieHT He mMoxe nponTu aBTeHTudikauio (3 0yab-
AKMX NpudmH), BaHk He npuiMae 3BepHeHHst KnieHTa 0O BMKOHaHHA Ta MOXe 3anpornoHyBatu KnieHTy 3BepHyTMCA [0
BigaineHHs BaHky ons HagaHHA BiANOBIAHOI NMCbMOBOI 3asBu Ha NpueaHaHHs 4o Jorosopy, BCcTaHoBreHoro baHkom 3paska.
3a HasBHOCTI TexHi4YHOI MoxnueocTi y baHky, KapTkoBui paxyHok 3a uum [JoroBopom Moxe OyTu BIigKpuTUn Ha iM’a
ManoniTHLOI 0cobu i 3aKOHHUM NPeACTaBHWUKOM Y MOPSAKY Ta Ha yMOBaX, BU3HAYEHWX 3aKOHO4ABCTBOM YKpaiHM Ta LM
Oorosopom. lMpu ubOMy, y 3B'I3Ky 3 OCOOMMBOCTAMM 3aKOHOO4ABCTBA 3 MUTaHb PO3MOPSKEHHS KOWTaMyM Ta ManHOM
ManoniTHix ocib, 0o HabyTTa ManoniTHboK 0cobo HeobXigHOro o6CAry UMBINbHOI Ai€34aTHOCTI, 3aKOHHUA MPEeaCTaBHUK
BBaXaeTbCA KnieHTOM B po3yMiHHI Liboro [lorosopy.

Mpu BigkputTi KapTkoBOro paxyHKy Ha iM’d ManoniTHLOi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu fie roro
3aKOHHWMN npeacTaBHuk. O6GcnyroByBaHHs KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM'S ManoniTHbOl A0 AOCATHEHHS HElo
MOBHOIMITTS  34INCHIOETBCA 3 ypaxyBaHHAM BMMOr 3aKOHOOABCTBA LIOAO 34IMCHEHHS MPaBOYMHIB  ManonitHiMM Ta
HEMOBHONMITHIMM ocobamm.

He3Baxatoun Ha iHwWi ymMoBM Liboro [oroBopy, 3akOHHWIA NpeacTaBHUK MarnoniTHbOI 0COOM, BiAKPMBaKOYM Ha iM'l ManoniTHLOI
ocobn KapTkoBuA paxyHOK MOromXyeTbCsi Ta NiATBEPOAXKYE PO3YMiHHA Toro, Wwo Oyab-ski diHaHCOBI 3000B’si3aHHSA, LU0
BMHVKaOTb Ta/abo MOXYTb BUHMKHYTU Yy 3B’I3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHAM KapTKOBOro paxyHKy Ta BMKOHaHHSIM LibOro
HoroBopy, y TOMYy 4ucni, ane He BUKMYHO, 3000B'A3aHHS 3i cnnatu Komicihi Ta BuHaropod baHky, noraiwieHHs
HecaHkuioHoBaHoro osepapadTy y pasi Noro BUHUKHEHHS!, MOKMaAalTbCsi HA 3aKOHHOTO MpeacTaBHMKA MarnoniTHLOI ocobu Ao
HabyTTs Heto HeobXxigHoOro obcAry LMBINbLHOI Aie3AaTHOCTI.

Mpn AocarHeHHi ManoniTHLOI 0coBo, Ha IM'A sKOI BigkpuTO KapTKoBUM paxyHOK ii 3aKOHHUM npefcTaBHukoMm, 14 pokis,
NMOBHOBAXXEHHSI 3aKOHHOroO MpeAcTaBHMKA LLOAO PO3NopsaXeHHA KapTKOBMM paxyHKOM, BIOKPUTUM Ha iM'S ManoniTHboi ocobu

NPUNUHAIOTBLCA, a onepauii — 3YMUHAKTBCS [0 MPOBeAEHHs npouenyp igeHTudikauii Ta Bepudikauii ocobu, Ha iM'S aKoi
Biokputo KapTtkoBuin paxyHok. MNoganblie obcnyroByBaHHS KapTKOBOro paxyHKy 34IACHIOETLCA Ha 3aranbHUX YMOBax LbOro
Horosopy.

O6cnyroByBaHHS paxyHKIB MaroniTHiX i HenmoBHOMITHIX KnieHTiB 3ailicHioeTbCs BaHkOM 3 ypaxyBaHHSIM BMMOT 3aKOHOOABCTBa
YkpaiHy LWoao 34IMCHEHHS MPaBOYMHIB ManoniTHiMKU i HenoBHONITHIMM ocobamu. KnieHT - HenoBHOMITHS ocoba (Bikom Big 14 fo
18 pokiB) po3nopsaXaeTbCcs KOLWTaMu, yHeceHuMn Ha KapTkoBuii paxyHok 6yab-siKOH iHLLIOK 0co00t0, 32 3roiok opraHy Oniku
Ta niknyBaHHs1 | 6aTbkiB (ycuHoBUTENIB) abo MiknyBanbHWKIB, Ta CamMOCTIMHO 3abe3neyye i Hece BiAnNoBiganbHICTb 3a HasIBHICTb
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Taknx 403BOSIB.

Oco6nuBocTi o6cnyroByBaHHA KapTkoBux paxyHKiB, BiGKpUTUX B Mexax 3apnnaTtHoro npoekTy

KapTkoBi paxyHku BigkpusatoTbca KnieHTam B Mexax 3apnnaTHux npoekTiB. baHk Ha nigcTasi nepenbaveHnx 3akoHO4aBCTBOM
OOKYMEHTIB, 30Kpema, nvcTa 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisauii, 3asBu OpraHisauii npo BiOKPUTTA MOTOYHWX
paxyHkiB Ha KOpUCTb idnyHMX ocib, Biakpusae KnieHtam KapTkosi paxyHku, Bunyckae Ta Hagae KnieHtam Kaptku ta MNIH.

Onsa sigkputTa KapTkoBux paxyHkiB B Mexax 3apnnaTtHoro npoekTy, OpraHisauis nogae no baHky Takox nanepoBi MPUMIPHUKN
BionoBigHMx 3asiB Ha npuegHaHHsa Ao [orosopy, nignucaHux npauiBHukamu/ctygeHTamu OpraHisadii, Ta Konii JOKYMEHTIB, siKi
paTb 3mory baHky igeHTudikyBaTn ocCib, Ha KOpUCTb AKUX BigKpuBalTbCsA KapTkoBi paxyHKM B NMOpsSAKY Ta Ha yMOBax,
BM3Ha4YeHUx gorosopoM 3 OpraHisauieto.

BupatkoBi onepauii 3a TakMMn paxyHKamu 34iINCHIOITbCA nicns 3BepHeHHs KnieHta go baHky (3okpema, Ans oTpyMmaHHs
rpoweni abo KapTtku), npen'sBneHHs HUM OOKYMEHTIB, AKi AaloTb 3mory baHky igeHTudikyBatn KnieHta. Y pasi BignosigHoOCTI
Konin [OKyMeHTIB iX opuriHanam Konii 3acBiguyloTbCsa nignucamy YNOBHOBaXKEHOro npaudiBHuka baHky Ta npauiBHuka
OpraHisaLuii, Ha KOPUCTb SIKOro BiKPUTO paxyHOK.

BusHaveHun nopsaok BiokputTa KapTKOBMX paxyHKIB B Mexax 3apniaTHOro NpoeKTy 3aCTOCOBYETLCS, SKLLO iHLIWA NOPSAOK He
Oyne nepenbayeHo 3akOHO4ABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMU BaHky.

KnieHTn, skum BigkpuTo KapTKoBWiN paxyHOK B Mexax 3apnnarTHoro npoekTy 3 Bu3HadeHow OpraHisauieto, o6cnyroByoTbcs 3a
Tapudamu, Wwo BM3Ha4eHi npu nignucaHHi baHkom 3 Opranidauicto 4oroBopy B Mexax 06CryroByBaHHSA 3aprnaTtHOro npoekTy i
3 AKMMK, BNacHWK KapTKOBOro paxyHKy, BiAKPUTOro B Mexax 3apnnaTHOro MpOeEKTY, O3HaMOMIOETLCA NPU akuenTi Lboro
[Horosopy.

KnieHT mae npaso gopyyatn Opranisauii oTpumysatn y banky rioro Kaptky Ta MNIH go Hei, B pasi ioro HagaHHs y BignosigHoOMy
KOHBepTi, B T.M. y pa3i ii MNMepeBunycky. KnieHt, nignucaHHsm 3asBu Ha npuegHaHHs 0o [oroBopy 3 METOH BigKpUTTS
KapTkoBOro paxyHky B Mexax 3apnnaTHoro npoekTy, NiATBEpPOXXYyE HafaHHSA noBHoBaxeHb Opranizauii oTpumyBath y BaHky
noro Kaptky Ta lNIH go Hei, B T.4. y pasi ii Mepeunycky. Mpn HagaHHi KnieHtom Takux npas/ noBHoBaxkeHb Opranisauii, baHk
He Hece BignosiganbHocTi nepea KnieHTOM y pasi HEOTpMMaHHSl, HECBOEYACHOr0 OTPUMAHHS, MOLLKOMXEHHS KoHBepTy 3 [IH
Ta/abo KapTtkn, a Takox 3a OyAb-AKi CNMCaHHA rpoLIoBMX KOWTIB 3 KapTKOBOro paxyHKy, BiOKPUTOro B Mexax 3apnnaTHoro
npoekTy, akwo Kaptka Ta/abo NMIH 6ynu nepegaHi Opranisauii.

KnieHT, sk BnacHuk paxyHky, Hagae baHky npaBo Ha nepegady OpraHisauii Homepa KapTKkoBOro paxyHky, KU BiaKpMBaeTbCs
KnieHTy Ons 3apaxyBaHHsi 3apoOiTHOI nnaTy, aBaHCIB Ha BiAPSAKEHHS Ta iHWWX BMNNaT 3rigHO 3aKoHOA4ABCTBA YKpaiHM Ta
NPUPIBHSAHKMX 40 3apnnaty Bunnar.

Y BuMMagKy NOMUIKOBOrO 3apaxyBaHHs kowTiB OpraHisauieto, 3 koo baHk yknae [lorosip B Mexax o6cCrnyroByBaHHSA
3apnnaTtHoro npoekTy, Ha KapTkoBui paxyHok KnieHTa, BigkpuTuii B Mexax 3apnnartHoro npoekTty, KnieHT norogxyetbcsi Ha
34iMcHeHHs [lorosipHOro cnncaHHsA KowTiB 3 KapTKOBOro paxyHKy, BiAKPUTOro B Mexax 3apnnaTHoro MpoekTy Ha CyMW Takux
MOMWITKOBO 3apax0BaHUX KOLUTIB, Ta MOBEPHYTH iX Ha paxyHok OpraHisauii, 3 skoro BOHW Haginwnu y pasi HagaHHa o baHky 3i
cTopoHn OpraHisauii HaneXxHum YMHOM OhOPMIIEHOMO NUCTA LLOAO0 NOBEPHEHHST KOLUTIB.

Mpn obcnyrosyBaHHi KnieHTa B mexax 3apnnartHoro npoekTy, baHk 3a iHiuiatusoto KnieHTa, Wwo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B obpaHHi HMM BignoBigHOI Nnocnyru no3a NakeTtom nocnyr, Moxe HagaBaTu Takomy KnieHty OBepgpadt
abo KpegutHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHi, Ha yMoOBaXx, BU3Ha4YeHuX LM JoroBopom.

KnieHT 30608B’si3aHUIA 30iACHUTY NOBEPHEHHsT BCiei cymu 3aboprosaHocTi nepen baHkom 3a OsepapadTom/KpeautHoro niHiero/
HecaHkuioHoBaHUM oBepapadToM Ta HapaxoBaHUM MpPOLLEHTaM/ KOMICIEID Yy HAaCTYMHUX BUMaaKax:

y pasi posipBaHHa [loroBopy Ha 0o6CryroByBaHHsi 3apniarTHOro npoekTy, yknageHoro mik baHkom Ta Opranisauieto, o aatm
posipBaHHsA [JoroBopy Ha 06CnyroByBaHHsi 3apnnaTHOro NPOEKTY;

y pasi NpunuHeHHs TpyaoBKX BigHOCKH 3 OpraHisauieto;

Y 3B’'a3ky 3 umm KnieHT gopy4yae baHky cnpsiMoByBaTW BCi HAAXOOXKEHHSI rpoLLOBMX KOWTIB Ha KapTkoBui paxyHok KnieHta B
nepLuy Yepry Ha MOBEPHEHHsT Takoi 3aboproBaHoCTiI.

YknageHuam [oroBopy KnieHT norogxyetbcs, wWo ymoBu 06CryroByBaHHs KapTKOBOro paxyHKy, BiOKPUTOro B Mexax
3apnnartHoOro npoeKTy, 3MIHIOITLCA Ta noAanblle obcnyroByBaHHA KapTKOBOro paxyHKy 3AIMCHIOETbCS 3a 3aranbHUMM
ymoBamu/ Tapudamm (He B Mexax 3apnnaTHux NpoekTiB) B 060yMOBreHOMY AaHMMm [JoroBopoMm MOpsSAKy y pasi:

(a) posipsaHHsa [JoroBopy Ha 06CryroByBaHHS 3apnnaTHOro NPoeKTy yknageHoro Mk baHkom Ta OpraHisauieto;

(6) NnpynuHeHHsA TpynoBwux BigHOcWH KnieHTa 3 OpraHisadieto;

(B) y BUNaaky BiACyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Oprarisauii npotsarom 90 (AeB’sHOCTO) KaneHAapHUX AHiB.
CTOpOHM JOMOBUNWCH, LLO MOBIJOMMAEHHA BaHKy Npo npunuHeHHst TpyaoBux BigHocwH OpraHisadii 3 KnieHtom, 3aiicHioeTbes 3
norogxeHHs KnieHta i moxe BiabyBatucsa sk B AaTy nogaHHA 3asBu NpO MPUNWHEHHS TPyOoOBUX BigHOCWH abo paty Buaadi
BiANOBIQHOro Hakaay, Tak U B AaTy NPUNUHEHHS TPYA4O0BUX BifHOCWH.

KnieHT moxe BigMOBUTUCH Bif 06CryroByBaHHSA Npu 3MiHi yMOB B MOPSAAKY, nepeg6aveHomy LM [orosopom.

YacTtuHa 2.
MpaBuna KopucTyBaHHA, YMOBU BUNYCKY Ta obcnyroByBaHHA KapTok

BaHk Bunyckae KnieHty KapTky Ta 3aiiicHioe obcnyroByBaHHs KapTku BignosigHo 4o ymoB uboro [Jorosopy, sik 3acid goctyny
0o KapTkoBoro paxyHKy (ofepxaHHsi roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KowwiTiB, 6€3roTiBkoBOi onnaty ToBapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTtku BigOyBaeTbCca BMKIIOYHO nicnst onnaty KnieHTom BuHaropoawm 3a suagady Kaprtku
3rigHo 3 floroBopom, Tapudamm BaHky. Buaoom enekTpoHHOro nnatixHoro 3acoby, wo BuaaeTbest KnieHty € KapTka, SKLwWo iHwe
He 3a3Ha4veHo y 3asBi Ha NpueaHaHHs o Jorosopy abo B iHWKNX ymoBax [orosopy.

bank Bugae Kaptky Ta TMIH, npu ubomy KnieHT (abo [oBipeHa ocoba, Ha iM’'a sKoi emiToBaHO [logaTKOBY KapTKy) CTaBUTb
BMacHMM NiANUC Ha 3BOPOTHIN CTOPOHI KapTkM B MPUCYTHOCTI YMOBHOBaXKEHOro mnpauiBHWka baHky, SKkWo Taka 3oHa
npocTaBneHHa nignucy nepenbayeHa KapTkoto, a Takoxk posnucyeTbcs 3a oTpumanHa Kaptku Ta lMIH, B pasi noro HagaHHe y
BignosigHoMy KoHBepTi. Bupaya KapTtkm Ta [MIH moxe BigbyBaTncs B iHWOMY nopsaky B pasi emicii KapTkun B mexax
3apnnartHoro npoekTy, abo ewmicii BipTyanesHoi Kaptkn B Cuctemi «lHTepHeT-6aHkiHr», abo ewmicii 3 goctaskoto KapTtku KnieHTy.
BigcyTHicTb nignucy Ha Kaptui abo HeignosigHicTe mignucy Ha KapTui i3 nignMcom Ha cynpoBigHWX onepawilo JOKYMeHTax,
moxe ByTun nigcTasoto ANS BiAMOBY Big NpoBeAeHHs onepauii Ta/abo BunydeHHa KapTku npy npoBeaeHHi onepadii y Toprosus.
Jo opHoro KapTkoBoro paxyHky Moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HaveHHi onepauint 3 BMKOpUCTaHHAM KapTtku y
[oroBopi po3ymitoTbCA onepadii 3 BUKOpUCTaHHAM ycix KapTok, wo emitoBaHi baHkom fo KapTkoBoro paxyHky.

Knient/ [Oepxatens KapTkm 3060B’A3aHMA BXUTK BCiX MOXITMBUX 3axodiB Ang 3anobiraHHs BTpatw/ kpagikkvu KapTku, HagiviHo
36epiratn KapTtky Ta/ abo nopratvBHuiA NpucTpin, TexHiYHMA 3acib, Ha sikui BcTaHoBNeHo MobinbHuiA nnaTixHWn aogaTtok abo
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MicTUTbCA BipTyanbHa KapTka i He nepepasatv KapTky/ nopTaTtuBHWIM NpUCTPiA/ TexHiYHWM 3acib y KopucTyBaHHS TpeTiM
ocobam, He nosigoMnATM pekBi3uTK KapTku abo iHwy iHdopmauio, ska gae 3mory iHiditoBatun NnaTtikHi onepauii, TpeTim
ocobam, B TOMy 4uChi, ane He BUMKIOYHO, SKLWO Ui ocobu npeacTtaBnsoTbeA npauiBHMKamu baHky (OkpiM MoBigOMMEHHS
Homepy KapTku npauiBHukam BaHky y Bunagky camocTiiHoro 3sepHeHHs KnieHTta (JoBipeHoi ocobu)/ Oepxatenst KapTku Ao
LIOK ab6o BigaineHHsa BaHky), npauisHvkamu nigpo3ainy 6e3neku barky / HBY / n(paBoOXOpPOHHUX OpraHiB TOLLO, 3 ypaxyBaHHSM
Toro, wo baHk He 3pilicHoe BuxigHWX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 38’asky 3 LIOK. Knient/ Jepxartens KapTtku
3060B’si3aHUI He nosigomnATy TpeTiM ocobam [1IH, a Takox naponi Ta/ abo kogoBi cnoea, ayTeHTudikauinHi gaHi Towo, Ta
3bepiratn ix y TaemHuLi, oG Hi 3a AKMX YMOB Taki BiiOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky
Ta/abo Ha iHWi npegmeTw, ski 36epiraloTbcs pasom 3 Kaptkoto, He 36epiratu TIH pasom i3 KapTkoto, 3HuvwyBaTtn BCi
noBigoOMNEHHs, ski micTaTe MIH, ogpa3sy nicna 03HanoMMeHHs 3 iX 3MICTOM Ta HerawmHo, y HaMKOPOTLLMIA CTPOK MPOTSroM AHS 3
MOMEHTY HacTaHHA nogii, iHcopmyBaTn baHk npo:

BTpaTy/kpagikky KapTkw/ii pekBiauTiB abo iHWMX BuNagkax MOXIMBOrO HeCaHKLiOHOBaHOro BukopucTaHHa KapTku Ta/abo ii
PeKBi3UTIB;

HecaHkuioHoBaHi KnieHtom/ epxarenem KapTku MNMnatixHi onepauii;

Npo MOXINMBE OTPUMaHHA TpeTiMum ocobamum pekBiauTiB Kaptku abo iHwoi iHdopmalii, ska gae 3mory iHiuitoBatn MnatikHi
onepaLii;

npo A3BiHKW/SMS-noBigoMneHHst Big TpeTix ocib Woao HaMaraHHA oTpumMaTty iHbopmauio, Ska gae 3Mory iHilitoBatu MnaTikHi
onepauii, Ta BUMHUTK HeBigknagHi aii ans 3ynuHenHs (6nokysaHHs) Aii KapTku i 6nokyBaHHa Cuctemn «IHTEpHET -6aHKiHr».
CTopoHM norogxyloTbes, Wo HepgoTpumaHHa Knientom/ [epxatenem KapTkm nepepbayenHnx uum nyHktom [lorosopy
3000B’A3aHb BBaXaeTbCsa AiAMU (Y 6e3disnbHICTI0), Lo Npu3BOAATb [0 HECaHKLUIOHOBaHOro BuKopucTaHHs Kaptku, MIH,
peksiauTie Kaptku abo iHWwoi iHdopmauii, ska gae 3mory iHiyitoBatun lNnatikHi onepadii i BignosiganbHICTb B TakoMy BUNagKy
Hece KrnieHT.

KapTkn HapaioTbea KnieHty Ta/abo iioro [doBipeHin ocobi (kpiMm BipTyanbHux KapTok) y TMMYacoBe KOPUCTYBaHHS Ha yMoBax
HoroBopy. lNMpaBo BnacHocTi Ha KapTky 3anuvwaetbcs y baHka. KapTku, wo Bubynu 3 posnopsgkeHHsa KnieHta (BHacnigok
Btpatu/ kpapikku KapTku, npy kopucTyBaHHi GaHkoMaTtom abo mnaTikHMM TepMiHanom/ MpUCTPOEM TOLLO), HEe3amnexHo Bia
npuyvHKn BUGYTTA KapTkn 3 posnopsimkeHHs KnieHTa nignaraioTb yTunisauii BignoBigHo Ao BHYTpIlWHIX npouenyp BaHky npm ix
HaXOOXKEHHI (MOBEpPHEHHI) 40 BbaHky.

TepmiH aii KapTkn BkasaHO Ha nuuboBil cTOpoHi y dopmati MM/PP (MM - aBi undpu nopsakosBoro Homepy Mmicaus, PP - aoBi
ocTaHHi umndpn poky). TepmiH pii Kaptkn noumHae nepebir 3 gHa ewmicii (Bunycky/ MepeBunycky) KapTku i npunuHaeTbca B
OCTaHHii OeHb Micsus, 3a3Ha4YeHoro Ha nuuboBi cTOpoHi KapTku. MpunuHenHs Aii KapTku Takox BiabyBaeTbcs npw i
aHymnoBaHHI (3aKpuTTi), B TOMY YWChi Y pasi CAnuBY CTPOKY, BiABEAEHOro Ha akTmeauito KapTku, Wwo obnikoByeTbcsa 3 Aaatw i
3aMOBMEHHA 3 AocTaBkoto KnieHTy, Ta y BUNagKy BUWHWKHEHHS iHWMX o6cTaBuH, nepenbaverHux [JoroBopom Ta/abo npasunamm
MIMC. 3abopoHseTbcs BukopUcTaHHA KapTku Ta ii pekBisuTiB nicns npunuHeHHs cTpoky ii aii. baHk nosigomnse KnieHTal
Hepxatena KapTkn npo 3akiH4eHHs TepMmiHy Aii noro KapTku He nisHiwe Hix 3a 10 (gecaTtb) kaneHgapHWX AHIB 40 3aKiHYeHHS
CTpoKky ii Ail 6yab-akum i3 gocTynHux anst barvky 3acobis komyHikauii (Hanpvknag, y MobinsHoMy 3actocyHky MYMB abo 6yab-
SKUMW  iHLIMMW  KaHanamm KoMmyHikauii, norogxeHumn 3 KnieHTom 3okpema uum [orosBopom), 3 iHopmyBaHHAM KnieHTa/
Oepxatena KapTku npo Te, WO BiH Mae npaBo 3akpuTu KapTKoBWI paxyHOK Y BUMNaAKy BiACYTHOCTI iHWKX Aitoumnx KapTok go
uboro KapTkoBoro paxyHKy abo npogoBXyBaTW KOpUCTyBaTucs nocryramum baHKy 3 BukopucTaHHs Kaptku, B pasi i
Mepesunycky, 3i cnnaTow BUHaropoau BignosigHo Ao [orosopy, Aitounx Tapudis.

BrnacHuk paxyHky MoXe iHiLilOBaTK eMicilo 4OOaTKOBUX KapTOK ANS 34IMCHEHHs1 onepaLii 3a KapTKoBMM paxyHKOM SiK Ha CBOE
iM'a, Tak i Ha iM's [dosipeHoi ocobu (kpim BipTyanbHoi KapTku), wnaxom odopmreHHs B obcryroBytovomy BigaineHHi BaHky
3asBK, 3a BCTaHoBMNeHow BaHkom dopmoto, abo yepes OucTaHuiliHi KaHann o06CnyroByBaHHA. Y BUNaaKy HagaHHSA BACHUKOM
paxyHKy aopydeHHsi [oBipeHin ocobi Ha nigcTasi 4OBIpeHOCTI, 3acBigyeHOi B yCTaAHOBMEHOMY 3aKOHOLABCTBOM MOPSAKY,
pO3nopsaXaTUCs PaxyHKOM 3 NMPaBOM OTPUMaHHSA O04AaTKOBOI KapTKW, HasBHICTb Takoi AOBIPEHOCTI NpupiBHIOETLCA CTOopoHaMm
[0 iHiLiloBaHHs1 BNACHWKOM paxyHKy BWMYCKY 0OAATKOBOI kKapTku Ha iM’st [loBipeHoi ocobu. MNpu uboMy, CTOPOHM po3yMitoTh, LU0
HaneXxHUM MigTBEPAXEHHSIM HafaHHS BracHWKOM paxyHKy [loBipeHii ocobi npaBa 3pilicHeHHs1 onepauin 3a KapTkoBum
paxyHKOM i3 BMKOPWUCTaHHSIM [0AATKOBOI KapTKM Ta Ha OTPUMaHHSA [04aTKOBOI KapTKM € 9K BignoBigHa 3asiBa BracHUKa
paxyHKy, 3a BCTaHoBneHow BbaHkoM dopMolo, Tak i AOBIPEHICTb, BMAAHA BNAacHWKOM paxyHKy Ha iMm's [JoBipeHoi ocobu 3
npaBoM PO3MopsaAXeHHss KapTKOBMM paxyHKOM i OoTpumaHHa KapTku (mogaTtkoBOi KapTku), 3acBigyeHa B yCTaHOBIIEHOMY
3aKOHOOABCTBOM MopsaKy, 6e3 HeoOXigHOCTI HagaHHA BracHWMKOM paxyHKy/[doBipeHoio ocoboi [oaaTKoBMX MiATBEpOXEHb
npasa [loBipeHoi ocobu Ha OTpUMaHHA [O0A4aTKOBOI KapTku. IHiuitoBaHHAM Bunycky KapTku Ha im’a [osipeHoi ocobn, KnieHT
Hapinsie ii NoBHOBaXeHHAMMW (Hagae npaBo Takii ocobi) 3ailicHioBaTu onepauii 3a KapTkoBum paxyHKoM (po3nopsigxatvcs
KoLITamu) i3 BUKOPUCTaHHAM BUNyLLEHOI/ nepesunyLLeHoi Ha ii im'a KapTku i iHiditoBatn MNepesunyck Kaptu Ha cBoe iM'a (iM'a
JosipeHoi ocobu), akwo KnieHtom He Oyae iHiliioBaHe 3BepHeHHs [0 6aHKy npo 3ynuHeHHs (6noKyBaHHA) Aii KapTku Ha iM'a
JosipeHoi ocobu. Emicia (Bunyck) goaartkoBoi kapTku Ao KapTkoBoro paxyHky KnieHTa 34iCHIOETLCS BUKIHOYHO 32 BignoBigHUM
piweHHam bBaHky. Bupgava popartkoBux KapToK BigOyBaeTbCs BUMKIIOYHO MICAS Onnatv BuHaropogu baHky, sKwo Taka
nepenbayeHa [Jorosopom, Tapudamu. BignosiganbHicTe nepen baHkom 3a BUKOPUCTaHHA 4OOATKOBUX KapTOK, Y BiANOBIAHOCTI
00 BCTaHOBIIEHMX YMOB Ta BMMOP 3aKOHOOABCTBA, HECE BMNACHMK paxyHKYy. BmacHuk paxyHKy Takox npuiimae Ha cebe BCi
PY3MKK, WO MOXYTb BUHWMKHYTW NPU BUKOPUCTaHHI AOAaTKOBMX KapTOK [oBipeHMn ocobamu.

BaHk mae npaBo nepegpatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM's KnieHTa, npegctaBHuky KnieHTa 3a
OOBIPEHICTIO, O MOCBigYeHa B YCTaHOBMEHOMY 3aKOHOOaBCTBOM MOPSAKY. Y TakoMy pasi baHk He Hece BignosiganbHOCTI 3a
NpoBEeAEHHS Onepaui 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoi npeacTaBHUKY 3a JOBIPEHICTIO.

BnacHuk paxyHKy MoXe iHilitoBaTU emicito gopaTtkoBoi KapTku (kpim BipTyanbHOi KapTku) cBoii manoniTHii Ta/ abo
HEMOBHOIMITHIN AWTWHI, YCUMHOBNEHIM AuTWMHI abo nigoniyHomy. [py UbOMy BCi onepauii, 3gilicHeHi ManoniTHbow Ta/ abo
HEMOBHOIMITHLOK 0COBOD 3a JOMOMOroK AO0AAaTKOBOI KApTKM BBaXalOTbCA 34IMCHEHUMY 3a 3rOf0H BNacHWKa paxyHky (6aTbkis,
ycuHoBrnoBadya abo niknysanbHWKa) Ta i3 goaepxaHHam sumor cT. 31, 32 LiueinbHoro kogekcy YkpaiHu.

BukopuctanHa KapTku 3a OoBipeHicTio He gonyckaeTbes. [loBipeHa ocoba Moxe BUKOpUCTOBYBaTK nuvwwe KapTky emitoBaHy Ha
i iM’a. BnacHuK paxyHKy Moxe BMKOpMCTOBYBaTu KapTky, emiToBaHy Ha Moro iM’s.

Ons MNepeBunycky KapTkun o 3akiHYeHHS ii TepMiHy aii, B ToMy 4ucni npu nowkomkeHHi KapTkuy, KnieHT mMoxe iHilitoBaTu emicito
KapTkm Ha ymoBax, wWo nepenbadeni [OoroBopom, nopaBluv [o BigaineHHa Bbadky, B akomy obcnyroByeTbcs KapTkoBuii
paxyHoK, MucbMoBY 3asBy abo 3BepHyBlMCb A0 baHky uyepes [ucTtaHuinHi kaHanu obcnyrosyBaHHA. BaHk 3aivicHioe
Mepesunyck KapTtku nicna cnnatu KnieHtom BuHaropoawu 3rigHo 3 [lorosopoM, Tapudamu.

Mepesunyck KapTok (3a BuHATKOM [epeBunycky KapTku y 3B'A3Ky 3 i MOLKOAKEHHSM, 3a yMOBW ii MOBEPHEHHS B baHk)
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3AIMCHIOETLCA NuWe 3a pilweHHsM baHky 3a ymoBu goTpumanHsa KnieHTom ymoB uLboro [loroBopy Ta HasiBHOCTi KOLITIB Ha
KapTkoBomy paxyHKy Ansa onnatu nocnyr baxky 3rigHo 3 Jorosopom, Tapudamm. BaHk mae npaso Ha CBil po3cyAa 34iNCHUTY
Mepesunyck KapTku y 3B'A3KYy 3 3aKiHYEHHAM TepMiHy ii Aii, B TOMy YMChi He OYiKyrouM TepMiHy 3akiH4eHHs i Aii, i npu Lubomy,
KnieHT He 3BiNbHAETLCA Big OnnaTy BUHAropoau 3a HapaHi nocnyru srigHo 3 florosopom, Tapudamu. Y Bunagky He 3AiiCHEHHS
BaHkom [lMepeBunycky KapTku y 3B'A3Ky 3 3akiH4eHHsSM TepmiHy ii aii, KnieHT moxe iHiuitoBaty emicito KapTku 3rigHo ymoB,
nepenbayennx n. 2.7. Po3zginy Il uboro [Jorosopy.

BbaHk mae npaso BigmoBuTW y BuAadi, MNepesunycky KapTkm 6e3 noscHeHHs npuuuH. BaHk mae npaso BigMOBWTW Yy Buaadi,
MepeBunycky KapTku y BignosigHoOCTi 00 3akoHogaBcTBa YkpaiHu Ta npaswun MIC, a Takox y pasi HagaHHA HEAOCTOBIPHUX
BiJOMOCTEN, HECTINKOro (hiHAHCOBOro CTaHy ab0 HAABHOCTI iHLWMX ODOCTaBWH, siKi MOXYTb BMIMHYTM Ha MiaTOCMPOMOXHICTb
KnieHTa.

BaHk He Hece BignoBiOanbHICTbL 3a HEBYACHe OTpMMaHHS Ta/abo akTuBauilo nepesunyLleHoi Kaptkn y BaHky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy yncni nepesunyLLeHi, 36epiratotecs y baHky He GinbLue 3 (Tppox) MiCAUiB, NiICNS YOro MoXyTb 6yTK
3HWLLEHI, aHynboBaHi Ta/abo ix Agito 3ynuHeHo (6nokosaHo), 6e3 noBepHeHHA KnieHTy BuHaropoam 3a ii emicito (Mepesumnyck).
Mpn nepesunycky KapTku i3 3amoBneHHaM ii goctasku KnieHTy, aktusauia KapTtku Ta otpumanHs MNIH-kogy Ao Hei moxe 6yTu
3aincHeHa KnieHtom yepe3 MobinbHUIM 3acTtocyHok MYMB.

KapTku MUTTEBOrO BMMYCKY Ta BipTyanbHi KapTku MepeBunycky He nignaratoTb.

BbaHk mae npaBo Bunyuntn abo 3ynuHutu (6nokyeatun) gito KapTku, a Takox OOMEXMTM BUKOPUCTAHHSA 3apeecTpoBaHWUX B
Mo6inbHomy nnaTikHoMmy pgopatky KapTok, npu HasBHOCTI obCTaBWH, SKi cBigyaTb MpPO HecaHKLioHOBaHe/ HernpaBOMipHe
BuUKopucTaHHs KapTku abo i peksiautis abo npu BUHUKHEHHI y bBaHky nigo3pu LWoAo iMOBIPHOI 3arpo3v He3aKOHHOro
BUKopucTaHHsA KapTku abo i pekBisuTiB.

BaHk mae npaso aHyntoBatn KapTky Ta/abo 3ynununtu (6nokysatn) aito Kaptku 3a 3assoto Knienta/ Jepxartens KapTku, B Tomy
yucni y pasi Btpatw/ kpagikkm KapTkm, a TakoX B iHWMX Bunapkax, nepepbadeHnx 3akoHopgascTBoM, npasunamu MIIC,
[orosopom.

Knient/ OepxaTtenb KapTkun mae npaBo aHymntoBatu (3akputn) KapTky y moGinbHOMy 3acTocyHky MYMB (3a HasgBHOCTI TEXHIYHOI
MOXITMBOCTI), @ TakoX Mae npaBo iHiuitoBaTn 3ynuHeHHs (6nokyBaHHs) Aii KapTtok, emiToBaHMx Ao KapTkoBoro paxyHky
LUMSAXOM 3BEPHEHHS A0 BiaaineHHs BaHky ocobucto abo cnocobamu, BkazaHumu y n. 2.19 Posginy 1l Jorosopy.

Y Bunagky Brpatu/kpagikku KapTkw/ii pekBi3uTiB abo iHWKNX BMNagkax MOXIMBOrO HECAHKLIOHOBAHOrO BUKOPUCTaHHS KapTku
Ta/abo ii peksisuTiB (B TOMy 4mcni Byab-akoi iHdopmauii wono Kaptkm abo noptatveHoro npuctporo/ TexHiYHoro 3acoly i3
BCTaHoBNeHMM MoGinbHMM MnaTikHMM JoAaTKOM B SKOMY 3apeecTpoBaHO KapTky), NpoBeAeHHst HecaHKuUioHoBaHMX KnieHTom/
Hepxatenem Kaptku onepauin 3a KapTtkoBum paxyHkom, KnieHt/ Oepxatenb KapTkm 3060B'a3aHuii HeramWHo, a came B
HalKopOTLUMI CTPOK MPOTAroM AHSA, B SKWA 3AincHioBanuca (Bigbysanwucs) BignosigHi Aii (noaii), 34iNcHUTN 3ynUHEHHS
(6niokyBaHHs) gii KapTku wnsxom:

a) 3BepHeHHa Ao LleHTtpy obcnyroByBaHHa KnieHTiB (npautoe uinogoboso, Homepw TenedoHiB BKasaHi B TepMiHi «LieHTp
obcnyrosyBaHHsa KnieHTiB» Ta Ha CanTi banky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a yMoBu kopucTyBaHHA KnieHTom nocnyroto «SMS -6aHKiHr»)
Ha Homep 4682 3i 3amicToMm:

- BLOCK a6o BNOK - onsi 6nokyBaHHs Bcix KapTok;

- BLOCK a6o BJ10K i3 3a3Ha4eHHAM OCTaHHIX YOTMpbOX Lindp Homepy KapTku - ans 6rnokyBaHHsA nesHoi KapTtku, abo

B) 06paHHA B MobinbHoMy 3acTocyHky MYMB onuii «3abnokyBaTu KapTky» (3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI).

BbaHk He Hece BignoeiganbHocTi 3a [naTikHi onepauil, iHiuitoBaHi 3a gonomoroo KapTkm abo 3AilicHeHHI 3a [A0onoMoroto
Mob6inbHoro nnatikHOro godatky, Ao 3ynuHeHHst (bnokyBaHHs) Aii KapTkn abo obMexeHHS BUKOPUCTaHHA 3apeecTpOBaHMX B
MoGinbHomMy nnaTikHoMy gopatky KapTok, a Takox y pasi po3bnokysaHHs aii Kaptku KnieHtom. CTopoHu norogunumce, Wwo B
pasi nigknioveHHss KnieHta po  nocnyrm  «SMS-6aHkiHry, HecaHKLiOHOBaHe BMKOPUCTaHHs KapTku, npoBeaeHHs
HecaHkuioHoBaHMx KnieHtom/ [Odepxartenem KapTku onepauii 3a KapTkoBMM paxyHKOM BBaXaeTbCHA BUSBNEHMM KnieHToM
BiApasy nicns HanpaBneHHs BbaHkom SMS npo 3aiicHeHHs Takoi onepadii Ha Homep MobGinbHoro TenedoHy KnieHTa.
3ynuHeHHst (6nokyBaHHs) Aii KapTku abo o6MeXeHHsi BUKOPUCTaHHSA 3apeecTpoBaHux B MobinbHoMy nnaTikHOMY gopartky
Kaptok Moxe BigOyBaTucsi 3a yCHMM 3BepHeHHsM KnieHTta/ Oepxatena Kaptkm go LIOK 3a ymoBM npoBegeHHs YCnillHOI
aBTeHTUdiKauil Knienta/ OJepxatena Kaptku. Akwo KnieHt/ Jepxarens KapTku He Moxe nponTun aBTeHTudikauio (3 yab-akmx
npuynH), BaHk He 3aiicHioe 3ynuHeHHs (6nokyBaHHs) Aii KapTku Ta Moxe 3anponoHyBaTh 34IMCHUTK iHLWi cnocobun 3ynuHEHHS
(6nokyBanHsa) gii Kaptkw, BkasaHi B n. 2.19 Posginy Il OoroBopy, abo 3BepHyTuca [0 BigdineHHa baHky ans 3ynuHeHHs
(6nokyBaHHs) ii Aii Ta nogaHHa KnieHTOM 3asBM NPO OCKapXXeHHS HECAHKLIOHOBaHOI TpaH3akLiii.

®akT oTpumaHHa BaHkom 3asiBM Big KnieHTa Ha ockapeHHs TpaH3akLii He no3baBnse 1Moro npaea 3BEPHYTUCS i3 BigNOBIAHOW
3as1BOK0 1O NPaBOOXOPOHHNX OpraHiB.

BbaHk mae npaBo BigHoBWUTU Aito KapTku (aktmuByBatu KapTky), Aito gkoi 6yno 3ynuHeHo (6nokosaHo) 3 iHiuiaTneu baHky, abo
MOHOBUTW MOXITUBICTb BUKOPUCTaHHS 3apeecTpoBaHunx B MobGinbHoMy nnaTtixHoMy gopatky KapTok y pasi ycyHeHHst 06CTaBuH,
WO cTanu nigctasBol Ans Ttakoro 3ynuHeHHs (6nokyBaHHs) abo obmexeHHs. BigHoBneHHs gii KapTku (aktuByBanHa KapTtku),
AKWo 3ynuHeHHs (6nokyBaHHA) Aii KapTku iHidinosaHo KnieHtom/ Oepxatenem KapTku, 34iMCHIOETBCA BUKMIOYHO Ha MiacTaBi
nucbmoBoi 3asBu Knienta/ Oepxatenst KapTku, kpim Bunagkis 3ynuHeHHst (6nokyBaHHs) aii Kaptkmn yepes Cuctemy «lHTepHeT-
BaHKiHr» Ta IHWWX BUMaAKIB, BU3HAYEHUX Y BHYTPILLHIX AOKYMeHTax baHky.

ButpaTn, nos'asaHi i3 3giicHeHHaM 3ynuHeHHst (6nokyBaHHS) aii KapTku a Takox no BigHOBReHH Aii KapTku (akTvByBaHHIO
KapTku) Hece KnieHT.

Yknagatoum [Jorosip, KnieHT 6e33acTepexHo nigTBEpAXKye CBOK 3roAy 3i BciMa ymoBamu 3ynuHeHHs (6510KyBaHHS) Aii KapTku
BCTaHOBMNEeHUMK ymoBamu [loroBopy, BU3HaE iX AK 3AiNCHEHI 3 MOro 3rogu.

Onsa 3abesneyeHHs nig 4ac kopucTyBaHHA KapTkoto 6e3nekn, HeobxigHO p[oTpumyBatucs yMoB [loroBopy a Takox
pekoMeHO0BaHWNX 3axofiB 6e3nekun, K BUKNaAEeHMX Y MOMOXEHHSAX akTiB LUBINbHOrO 3aKOHOA4ABCTBA, HOPMAaTUBHO-NPaBOBUX
aktiB HBY, Tak i po3miweHnx Ha CaunTi BaHky, Ha 6aHkomaTi (Ha MoHiTopi 6aHKkomMaTy) TOLLO.

B Tomy uucni Knient/ Jepxatens KapTku 3060B’a3aHwi:

nepekoHaTuCb y TOMy, WO Ha 6aHkomaTi abo iHWOMYy NpUCTPOI AN BuAaadi roTiBKW, NPUAMaHHA KapTkW, B TOMY 4uMCHi Ha
knasiaTtypi, BiACyTHi OyAb-siki 3amBi NpUCTPOI, BIACYTHI Bigeokamepu TOLO. Y BUNAAKY BUHWKHEHHHA TEeXHiYHMX 360iB  npwu
KopuCTyBaHHi 6aHkomMaToM (He Bupgava 3aMOBIIEHOI CyMU FOTiBKM / He noBepHeHHs1 KapTku Towo), KnieHt/ OepxaTtens KapTku
3060B’A3aHn He Bigxopsuun Big GaHkomaTty 3aTtenedpoHyBatu Ao LleHTpy oGcnyroByBaHHS KMiEHTIB | BUKOHYBAaTU BKas3iBKM
onepartopa LIOK;

34iNCHIOBaTM nnaTtexi B Mepexi IHTepHEeT 3 BUKOPUCTAHHAM PEKBI3UTIB KapTKn BMKIOYHO 3@ AOMOMOroH MOPTaTUBHUX
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npuctpois abo TexHi4HMX 3acobiB, HA AKUX BCTaHOBMEHE nNiLeH3ilHe nporpamHe 3abe3neyeHHs, B TOMy 4ucri onepauiviHa
cucTema, aHTUBIpyCHe nporpamHe 3abe3neveHHs Ta Mmikmepexesun ekpaH (Brandmauer, Firewall), cnigkyBaty 3a cBoe4acHUM
OHOBIEHHSIM MNporpamMHoro 3abesneyeHHsl, aHTUBIpyCHUX 6a3 Ta MpPoBOAUTM NepioandHE CKaHyBaHHS BMACHOr0 TEXHIYHOro
3acoly, SKWUIN BMKOPUCTOBYETLCA ANA 34iMCHEHHs NnaTikHMX onepauin, Ha HasBHICTb LUKIAMMBOrO NpPOrpamMHoro 3abesneyeHHs.
Mpu ubomy, Knient/ Oepxatens KapTku npuiMae Ha cebe pyanky, Lo MOXYTb BUHUKHYTU Y 3B'A3KY 3 3apaXKEHHAM TEXHIYHOro
3acoby Bipycamu Ta iHLIMM LUKIANMBAM NporpaMH1UM 3abe3neveHHsIM, BHACcNiAoK SKUX TPETi 0cobu MOXYTb OTPUMATW PEKBI3UTH
KapTku Ta 34iNCHATU HECAHKLIOHOBaHI TpaH3aKLu;ii;

He BMKOPWUCTOBYBAaTWM ANS 3AIMCHEHHA NNnaTexiB B Mepexi IHTepHeT 3 BMKOPWUCTaHHSAM pekBi3uTiB KapTku: TexHivHi 3acobu
ny6nivyHOro kopucTyBaHHs (iHTepHeT-kade Towo); nybniyHi mepexi 6e3apoToBoro goctyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotTensix, TOproBux LLleHTpax TOLLO);

He BUKOPWUCTOBYBATU PekBi3auUTU KapTku Ons 34iMCHEHHs nnaTexiB B Mepexi IHTepHeT Ha CYMHIBHWUX/LaxpanCbKux canTtax,
30KpeMa, arne He BUKMYHO, Ha LlaxpavCbKMx canTax, nepenik sKMX PO3MILLEeHUA Ha cawTi YKpaiHCbKOI MikOaHKIBCbKOI
Acouiauii ynenis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpVBATU €neKTPOHi MOBIAOMMEHHs BiA4 HEBIAOMMX BiANPaBHWKIB, MNiQO3pini enekTPoHi MOBIAOMMEHHs, B T.4. dannu/
MOCUMaHHA Ha CanTu y Mepexi IHTepHeT, SKi MICTATLCA B TakuUX NOBIJOMIEHHSIX;

y Bunagky Btpatu/kpapikku KapTkw/ii pekBisuTiB abo iHLWMX BMNagKiB MOXIMBOrO HECaHKLiOHOBAHOrO BUKOPUCTaHHA KapTku
Ta/abo ii pekBisuTiB (B TOMYy uwncni Oyab-akoi iHdopmauii wopo KapTtku), npoBegeHHs HecaHkuioHoBaHux KrieHTom/
Oepxatenem KapTku onepadii 3a KapTkoBum paxyHkom 3aiicHuTu 3ynuHeHHs (6rokyBaHHs) dii KapTku B nopsigky i CTpok,
BCcTaHoBneHi n. 2.19 Poaginy |l Jorosopy.

CTopoHM noromxyoTbest, WO HepgoTpuMaHHa KnieHtom/ [Oepxatenem KapTkm nepepgbaveHux uum nyHkToM [orosopy
3060B’A3aHb BBaXAETbCH AiIAMW YM BEe3AianbHICTIO, HacnigkoMm skmx Moxe 6yTu HecaHKuioHoBaHe BMKOpUCTaHHS KapTkuw, i
pekBi3nTiB abo iHLWOI iHpbopMaLii, sika Aae 3mory iHiditoBaTy [NnaTikHi onepaduii.

OcobnuBocTi BUKopuctaHHA MoGinbHMX NnaTiXkHMX AoaartkiB.

Ona 3piicHeHHa onepauii 3a KapTKoOBUM paxyHKOM 3 BMKOPUCTAHHAM TexHororii 6€34poTOBOr0 BUCOKOYACTOTHOIO 3B'sI3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT Moxe 3acTocoByBaTUCb MoGinbHUIA NnaTikHUA goaaTtok, Ans voro KnieHt/
Oepxatenb KapTku noBMHEH 34iACHUTK peecTpauito KapTku WnsaxoM BHeceHHs1 pekBi3nTiB KapTku go MobinbHoro nnatikHOro
[oaartky BigMnoBiOHO OO MpaBwUil BUKOPUCTaHHSA BignoBigHoro MobGinbHoro nnartikHoro gopatky. [icnsa 3piicHeHHs BaHkom
yCnilLUHOT NepeBipkn PekBi3uTiB 3apeecTpoBaHoi B MobGinbHOMY nnaTtikHOMy Aopatky KapTku Ta nigTBepmkeHHst peecTpauii
KapTtkn B MobGinbHOMYy nnaTikHOMY goaatky hopMyeTbCS eNeKTPOHHE NPeAcTaBneHHs A04aTKOBUX pekBisuTiB KapTtku (Hagani
— «ToKeHi3o8aHa Kapmka» abo « TokeH») Ta OpiEHTOBHe BidyanbHe BigobpaxeHHs KapTku.

TokeHi3oBaHa kapTka MOXe BUKOPUCTOBYBATUCS 3 METOHO:

3[iCHEHHA onnaTtu ToBapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo uepe3 nnaTtikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHam Mo6GinbHOro nnaTtikHOro AoAaTKy, 3 ypaxyBaHHSM TOro, Lo onepauil 34iNCHIoITLCA
BiAMOBIQHO A0 HanawTyBaHb MnopTaTMBHOrO npucTpoo abo TexHiyHoro 3acoby KnieHta/ [epxatens KapTtku, wnsxom
nepeBipkM BiAOWTKY nanblsi, BBeAEHHs naponto (rpadiyHoro abo 4ncnoBoro) Ta iHWUM LWNAXoM, nepeabadyeHnM BignoBigHUM
nopTaTMBHUM NpUcTpoem abo TexHiYHuM 3acobom;

nepernsay iHgopmalii Npo nonepeaHi onepaduii, 34iMcHeHi 3 BMKopucTaHHsM MobinbHoro nnartikHoro gogartky (marta, cyma
onepadii, HanmeHyBaHHsi ToproBusi), a TakoX iHcpopmauii wono cratycy ToKeHi3oBaHOI KapTku, SKWO uUe nepenbayveHo
TEeXHIYHUMKN MOXnMBOCTAMU MobGinbHoro nnatixHoro gogatky, 3 iHgopmyBaHHAM KnieHta/ Oepxatens KapTku npo 34iNcCHeHi
onepaluiii 3 BUKopuctaHHsM MobinbHoro nnaTixkHoro 4oAaTKy BignoBiaHO A0 yMOB Liboro [lorosopy.

[Ona 3gincHeHHs onnaty ToBapiB, pobGiT abo mocnyr 3a [OMOMOrol TOKEHI30BaHOI KapTW, 3 BMKOPUCTAHHAM MNaTDKHUX
npucTpois, ocHaweHux TexHonorieto NFC, Knient/ Oepxatenb KapTtku, BubpaBwu BignoBigHy TOKEHI30BaHy KapTKy B
MoGinbHoMy nnaTtibkHOMy 4oAaTKy MOBWHEH PO3MICTUTU MOPTATUBHUIA NPUCTPIN Nopsa 3 6€3KOHTAKTHUM NNaTiKHUM NPUCTPOEM
ToproBusi Npy UbOMY 34INCHUTM MIATBEPAXEHHSA onnaTtu y cnocid, nepegbavyeHuii TEXHIYHUMW MOXITMBOCTSIMU NMOPTaTUBHOIO
npuctpoto. [Ins 3giicHeHHs onnaTtu ToBapie, pobiT abo nocnyr 3a gonoMorot TokeHi3oBaHOI kapTu B Mepexi IHTepHeT, KnieHT/
Oepxatenb KapTkm mae obpatu BignosigHuii croci6 onnatv Ha BeG-cawiti Toprosusi, ToKeHi3oBaHy KapTky Ta crigyBatu
IHCTPYKLiSIM Ha ekpaHi NopTaTUBHOIO MPUCTPOI abo TexHiyHoro 3acoby Ansg 34iNCHEHHst onnaTu.

Knient/ [Oepxatens KapTku, yknagawoun uewn [lorosip NiATBEPAXYE CBOE PO3YMIHHA TOro, LUO MPOBEAEHHS onepauii 3a
KapTkoBMM paxyHKOM 3 BUKOpUCTaHHAM MobGinbHoro nmnatikHoro pAopaTtky pJonyckaeTbcd baHkom nuwe 3a ymoBM
BUKOPUCTAHHSA NiLEH3IHNX NporpamMHmx 3acobiB Ta MobinbHMX nnaTikHUX gopaTkiB, a Takox Tuny KapTok npsiMo BU3HAYeHMX
BaHkom Ha Cawti baHky, Ta onepauii, 3AiNCHEHI 3 BUKOPUCTaHHAM TOKEHI30BaHOI KapTKW LLMSAXOM NepeBipky Biabutky nanbus,
BBeLeHHs naporto (rpadiyHoro abo YMCNoBOro) Ta iHWKUM LWNAXOoM, nepegbayeHum BignoBiAHUM NOPTaATMBHUM NPUCTPOeEM abo
TexHiuHMM 3acobom, i B TakoMy BMMagKy BCi onepauii, 34iNCHEHI TakMM YMHOM, BBaXatOTbCsl npoBeaeHumn GesnocepenHbo
KnieHTom Ta He MOXyTb ByTn ockapxeHi Sk HecaHkuioHoBaHi Knientom. Mepenik MobGinbHMX nnaTikHUX A0[aTKiB, BUSHAYEHMX
BaHkom Ans MOXNMBOCTI BUKOpUCTaHHSA TOKEHI30BaHOI KapTKK, € BUYEPNHUM Ta 3a3HaveHui Ha Canti baHky 3a nocunaHHsm:
https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NnaTikHi onepauii, 3aiicHeHi B MobinbHUX nnaTikHUX JopaTkax, WO He MpOMoHYTbCS
BaHkom, 3a KOpekTHiCTb poboTu mopTaTMBHOrO MpUcTpold Ta TexHiyHoro 3acoby Knienta/ Oepxatens Kaptku, Mo6GinbHoro
nnaTikHOro godatky Ta OyAb-sKnx MOCnyr (CepsiciB), siki NPOMOHYTLCS TPeTiMKU ocobamm (onepaTopamm MOBINLHOroO 3B’A3KY,
po3pobHUKamMy NporpamHux 3acobiB TOLWO) nig 4Yac KopucTyBaHHS MoGinbHUM nnaTikHUM Ao4aTkoM Ta /abo mopTaTUBHUM
npuctpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopucTaHHsi TOKeHi30BaHOi kapTku nepenbadae enekTpoHHY nepepavy
ocobucToi iHpopmauii 3a gonomoroo 6e34pOTOBOI TEXHOMOTiT TPETbOI CTOPOHK, O HE MOXEe KOHTpontoBaTucs BaHkom, Tomy
BaHk He rapaHTye KOH(igeHUiiHicTb i Ge3neky Takoi nepepadvi gaHux. KoHdigeHuiMHicTb Ta 6Ge3neka nepepadi AaHux
3abe3nevyeTbCsl BIOMOBIOHO OO0 YMOB BMKOPUCTAHHA BignoBigHoro MoGinbHoro nnatikHoro gopatky. [Mpu HeobxigHoCTI
nepefadi faHux, BusHaveHux y n. 8.8.1. Pospiny | Jorosopy, TpeTim ocobam B npoueci peecTpaLii (3 MeTolo peecTpauii)
Kaptkm B MobinbHoMy nnaTikHoMy pfopatky, badk posuiHioe gii KnieHta/ Oepxartens KapTku no peectpauii KapTku B
Mob6inbHoMy nnaTikHOMy goAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegaqy.

Knient/ Jepxatenb KapTkn mae npaso B OyAb-gKWil Yac BiGMOBUTUCSH Bif, BUKOPUCTaHHA TOKEHI30BaHOI KapTku, BuAanveLLM i 3
Mo6inbHoro nnaTikHOro AoaaTky.

3ynuHeHHst (6nokyBaHHs) aii KapTkn abo aHyntoBaHHs (3akputTts) KapTkm BaHkom, npu3BoauTb 4O BigNOBIOHOMO 3yMNUHEHHS
(6nokyBaHHs) aii abo aHynoBaHHS BignoBigHUX TOKeHi30BaHMX KapTok, 3apeecTpoBaHux Knientom/ Oepxartenem Kaptku y
Mo6GinbHoMy nnaTikHoMy gofdaTky.

[ns 3gincHeHHs onepadi 3a KapTkoBuM paxyHKOM i3 3actocyBaHHsaM MobGinbHoro nnatikHoro gogatky «Click to Pay» BaHk
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3abesneyvye peecTtpauito Ha cepsici «Click to Pay» Bcix gitoumx KapTtok, a Takox HoBux KapTok B MOMeHT ix Bugadi KnieHTy
Ta/abo akTmeauii. Takox KnieHt/ Oepxatens KapTkn moxe B 6yAb-SKuiA MOMEHT CaMOCTIMHO 34iNCHUTM peecTpauito KapTkn B
Mo6inbHomy nnatikHomy gopatky «Click to Pay» wnsxom BHeceHHs pekBiauTiB KapTkn o MobGinbHOro nnartikHoro gopartky
BiAMOBIgHO A0 npasun BuKopucTaHHA MobinbHoro nnatikHoro gopatky. KnieHt/ Oepxatens KapTkm mae npaso B Byab-skui
yac BigMOBUTUCS Bif BUKOPUCTaHHA TOKeHi30BaHOI kapTku, BuaanueLum ii 3 MobinbHoro nnatikHoro goaatky «Click to Pay».

2.27. Knient/ Oepxatenb KapTkm 3060B’83yeTbcs BUKkopucToByBaTW KapTkm BignoBigHO A0 BCTAHOBMEHMX YMHHUM 3aKOHOO4ABCTBOM
npasun Ta npasun MIC, a Takox ymos [Jorosopy.

2.28. KnieHT ons oTpyMaHHs rpoLLOBUX MNepekasiB Ha KapTkoBui paxyHok 3a Homepom mobinbHoro TenedoHy abo ans oTpumaHHsi
noeigomneHHs (3anuTy) Yepes cepeic Visa Request-to-Pay 3 nponoawuuieto 3gincHATM nepekas KowTiB (y TOMy 4uCri, ane He
BUKITIOYHO ANS NOBHOI abo YacTKOBOI onnaty ToeapiB abo nocnyr TpeTboi ocobu) 3 KapTKOBOro paxyHKy Ha KOPUCTb iHLIOT
ocobu moxe ckopuctatucb cepBicom MIMC Visa Alias onsi cTBopeHHst 3B’'A3ky Mik KapTkowo Ta Homepom MoGinbHOro
TenedoHy. IHiLitoBaHHS CTBOpPeHHS 3B'sA3Ky Mik KapTtkowo Ta Homepom moGinbHoro TtenedoHy 3aiicHioeTbes KrieHTom y
MobBinbHOMY 3acTocyHKy MYMB 3a HasBHOCTI TexHi4HOI MoxnmBocTi. [Anga 3miHn Homepy mMobinbHOro TenedoHy, 38’a3aHoro ¢
KapTtkoto 3a gonomoroto cepaicy MINC Visa Alias, KnieHT camOCTiNHO iHILiloE CTBOPEHHSI HOBOrO 3B’3Ky MK KapTKol Ta HOBMM
Homepom MobinbHoro TenedoHy y MobinsHoMy 3acTocyHKy MYMB (3a HasiBHOCTiI TEXHIYHOT MOXITMBOCTI).

2.29. [nA oTpuUMaHHs KOHCYMNbTauil LOAO BUKOPUCTAHHA KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6nokyBaHHs) Aii KapTku
abo npyu BUWHUKHEHHI HewTaTHux cwutyauin, Knient/ OepxaTtenb KapTkum MoOxe CKOPUCTaTUCH HACTYMHUMMW KOHTaKTHUMM
TenedoHamn LieHTpy obcnyroByBaHHA KnieHTiB BaHky: +38 (044) 290-7-290 pns A3BiHKIB Mo YKpaiHi Ta 3-3a KOpAoHy 3a
Tapudamu BIi4NOBIAHOrO onepaTtopa), a Takox 6esnocepenHbO 3BEpHYTUCS Y BigaineHHA baHky, B skomy 6yno Bigkputo
KapTkoBui paxyHok Ta BugaHo KapTky.

YactuHa 3.
Mopspok 3giicHeHHA po3paxyHKiB Ta NNaTbhkKHUX onepauin

3.1 BbaHk mae npaBo Hagasatu KnieHTy Ans iHiuiloBaHHS nnaTikHMx Ta/abo iHWKX onepauin nnaTikHi iHCTPYMeHTn B Byab-sKin
dopmi, Ha Oyab-Akomy Hocii, wo gae 3mory 36epiratu iHdopmauito, NOTpiOHY ANS iHiuitoBaHHA nnaTikHoi onepauii. Bug
NNaTiKHOro iHCTPYMEHTY MpU LIbOMY BM3HA4YaeTbCs 3rigHO 3 3aKOHOO4ABCTBOM B 3amneXHOCTI Big oOpaHoi KnieHTom nmnaTikHOI
onepalii, 30kpemMa e MOXyTb OyTu: npsamui gebeT; KpeauToBUI TpaHCep; eneKTPOHHI NNaTikHi 3acobu, a TakoxX iHWi Buan
nnaTibXHUX IHCTPYMEHTIB, SKi Mae npaso Bu3Hayatu HBY.

3.2. MnatixHi onepauii NpoBoAATLCS B roTiBKOBIA Ta 6e3roTiBkoBii cdhopmax BigMoBiAHO A0 3akoHogaBcTBa YKpaiHM Ta npaBun
BignosigHoi MINC, B ToMy 4ncni 3 ypaxyBaHHAM HaCTYMHOro:

3.2.1. T[lpwu 3pincHeHHi BuaaTkoBoi natikHOI onepauii 3 BukopucTaHHAM KapTku Ta/abo i pekBisuTiB Ha KapTKoBOMYy paxyHKy Ha
cTpok Ao 30 kaneHgapHux AOHIB GrOKylOTbCA: CyMa BuaaTkoBol [naTikHOI onepauii y posmipi BignosigHO Ao iHdopmauii,
otpumaHoi BbaHkom Big MIC/iHworo yvacHuka MIMC Ta cyma kowmicii BaHky, 6esnocepeqHbO MOB’A3aHOI 3 BWAATKOBOIO
MnaTtixHo onepauieto, y po3mipi BignosigHo [o TapudiB (3a HasBHOCTI). [naTtikHWM niMiT Ha KapTkoBOMy paxyHKy
3MEHLIYETbCA Ha CyMy BOKyBaHHSI.

3.2.2. CnucaHHa cymu BugaTtkoBoi lNnaTixHoi onepadii Ta cymn komicii baHky, 6e3nocepegHbL0 NoB’a3aHoi 3 BMAATKOBOW lMnaTikHO
onepauieto, 3 KapTtkoBoro paxyHky KnieHTa 3gilicHoeTbca nicnst oTpumanHa Badnkom Big MIMC/iHworo y4yacHuka MIIC
iHdbopmaLlii Npo HeobXiaHICTL cnucaHHA cymu BuaaTtkoBoi [naTikHOi onepauii Ta iHdopMaLii Npo cyMy [0 CNMCaHHSA 3a Tako
BuaatkoBoto lNMnaTixHol onepadieto. BpaxoBytoun ocobnueocTi dyHkuUioHyBaHHS MIIC, cyma BupaTkoBoi lNnatikHoi onepauii,
3abnokoBaHa Ha KapTkoBOMYy paxyHKy, MOXe BiApi3HATWUCb BiA cymu BMAaTKoBoi [naTtikHoI onepadii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMYy YuCRi, ane He BUKIOYHO, Y 3B'AI3KY 3: BUHUKHEHHAM KypcoBoi pisHuui (n. 3.8 Posginy Il uboro Jorosopy);
BMKopucTaHHsM TexHororii MINC DCC (n. 3.19 Posginy Il uboro [doroBopy)), a Takox He cniBnagatv y yaci 6nokyBaHHs Ta
cnucaHHa KowTiB. baHk He Hece BignoBiganbHOCTI Ta He BigwkogoBye KnieHTy pisHMUO Mk 3abrokoBaHOW Ta CnUcaHow
cymamu 3a [natixHolo onepauieto.
3pilicHeHHs BuaaTkoBoi [natixHoi onepauii 3 KapTkoBoro paxyHky KnieHTa, BpaxoBytoun ocobnmBocTi dyHKLioHyBaHHs MIIC,
MoxrnuBe 6e3 nonepegHbOro GMOKYBaHHS CyMy OO ChucaHHA Ta 0e3 MepeBipku 3anuilKy rpoloBuX KowTiB Ha KapTkoBomy
paxyHKy, L0 MOXe MPU3BECTU OO0 BUHWKHEHHA HecaHkuioHoBaHOro osepapaddTy y 3B'A3Ky 3 npoBefeHHsM Takoi MnatikHol
onepauin noHag lMnatikHuiA NimiT, 3okpema y BUNagky He 3abesnedeHHa KrieHTOM gocTaTHboi cymuy KowTiB Ha KapTkoBomy
paxyHKy Ans nposegeHHa lNnatixHoi onepadii.

3.2.3. B pasi HeoTpuMaHHa BaHkom Big MIC/iHworo yvacHuka MIC iHdopmaLii npo HeobXigHICTb cnucaHHs KowTiB 3 KapTkosoro
paxyHKy 3a BignoBigHoW BuaaTkoBow [naTikHOW onepauieto, Ha 3AINCHEHHS AKOi KowTu Ha KapTkoBOMy paxyHKy Oynu
3abnokoBaHi, npotarom 30 KaneHoapHUX OHIB 3 AaTW iHiLilOBaHHS NpOBeAEHHs1 BMAATKOBOI [naTikHOI onepauii, KOWTK Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-1 AeHb npunagae Ha BUXiOQHWA, Hepoboumin abo CBATKOBWUI [AEHb, KOLITU
pO36NOKYOTECS HACTYMHOrO 3a TakUM BUXiOHWM, Hepobouum abo cBATkoBUM gHeM pobodoro AHsA. MposepeHHs MnaTixHoi
onepadii He Moxe OyTM cCkacoBaHe OKpiM BUMaAKiB, BCTAHOBMEHWX UMM [oroBopom (30Kkpema, ane He BUMKIH4YHO n. 4.2.12
Posginy | uboro [oroBopy) Ta Aito4MM 3akoHO4aBCTBOM YkpaiHu. Cyma kowTiB, 3abrnokoBaHa Ha KapTkoBOMy paxyHKy 3a
BMAaTKoBO [1naTikHOW onepauieto, He Moxe 6yTu po3dnokoBaHa AOCTPOKOBO / 4O MOMEHTY OTpuUMaHHs BbaHkom iHdopmauii
Bin MMC/iHworo yyacHuka MIC npo HeobxigHICTb cnucaHHA KowTiB 3 KapTkoBOro paxyHKy 3a BiAMOBIgHOK BMOATKOBOI
MnatixHoo onepauieto abo Npo po36IIOKyBaHHS KOLUTIB.

3.2.4. MMpu 3piicHeHHi MnaTibkHUX onepauin 3 BukopucTaHHAM KapTkm Ta/abo i pekBisuTiB, BaHkOM, 3 ypaxyBaHHAM PU3MK-
OpIEHTOBHOrO MigXo4y MOxe 3acTocoByBaTucs TexHonoris 3-D Secure (3a yMOBM 3acTOCyBaHHsi Liei TexHonorii
€KBaMpPUHroOBOK YCTAHOBOW, O Hapae BianoBigHy nocnyry ToproBuio), nMpu sKin ons 3aBeplueHHs [naTtikHoi onepadii 3
BMKOpUCTaHHsM KapTku Ta/abo ii pekBisuTi, KnieHTy moxe 6yTy 3anponoHOBaHO 3AIMCHUTU OHE 3 HACTYMHOro:

- BBECTW OpMriHanNbHWN 4YUCNOBWUI Maponb, WO HagxoauTb Ha Homep mobinbHoro TenedoHy KnieHta y surnsai SMS-
NOBiIAOMINEHHS;

- 30iMCHUTM nepeBipKy OGIOMETPMYHMX [aHUX 3a [OMOMOroK CKaHyBaHHSA BiAOWTKY nanbus, po3nisHaBaHHA obnuyus 3
BMKOPWUCTaHHSAM MOPTATUBHOIO NpUCTPO0 B MOGinNbHOMYy 3acTtocyHky MYMB. | B Takomy BuMnagky BCi onepauii, nigTBepaXeHi
TakvuM YMHOM, BBaXaloTbCHA npoBedeHnMu 6esnocepedHbO KnieHTOM Ta He MOXYTb OYyTWM OCKapXeHi SiK HeCaHKLiOHOBaHi
KnieHTom.

B peskux Bunagkax (NOBTOPHI nepeka3w, nepekasw, 3a SKMMKW paHille 3acTOCOBYBanuCb BULLIEHaBEAEHI MeToau
nigTBepaXeHHs Towo) TexHonoria 3-D  Secure Moxe He nepegbavatu  3aCTOCYBaHHSA  BUMLLE3A3HAYEHMX METOAIB

] MignucaHo keBanidpikoBaHVM eneKTPOHHUM MiANNCOM
= [lignucysay Monosa MpaeniiHsg AT «MYMB» YepHerko Cepriit MNasnosuy
Hata nignucanHa 23.06.2026
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niaTBepoKeHHA NS 3aBeplueHHs MnaTikHoI onepauii, i B TakoMy pasi 3aBepLueHHs NnaTtixHoi onepauii 3giicHioeTbea baHkom
nicnsa HatuckanHA KnieHtom «Cnnatutuy/ «linTBepaxyto»/ «dani» Towwo.

BaHk BUKOHYe mnaTikHi onepauii 3a KapTkoBMM paxyHKOM 3a YMOBW BiACYTHOCTI MiAcTaB Ans Bi4MOBW B MPOBEAEHH BarOTHOI
onepadii, WO CaMOCTIHO BCTaHOBMIOKTLCA BaHKOM B Mexax BXWUTTS 3axOAiB, BCTAHOBMEHMX BaHKkom Ha BnacHui poscyn 3
ypaxyBaHHsIM pU3UK-OPIEHTOBAHOrO Niaxoay i cnpsiMoBaHMX Ha 3abe3neyeHHs JOTPUMMaHHS BartoTHOrO 3aKOHO4aBCTBa.
MakcumanbHUin CTPOK BMKOHAaHHS MIaTiKHMX Ta iHWWX onepauin, AKi 34IMCHI0ITBCA 3 BUKOPUCTaHHAM KapTku ctaHoBuTb 90
(oeB'sHOCTO) AOHIB.

3 meToto 3anobiraHHa BUHUKHEHHS HecaHKLUioHoBaHOro osepapadTy 3a onepauisimu:

BMOadi rOTiBKM, siKi 34ilCHEHi He 4epe3 GaHkoMaTW, MnaTikHi TepmiHanwy, iHWi nnatikHi npuctpoi BaHky, Ha KapTkoBomy
paxyHKy GnokyeTbCcs cyma B po3mipi komicii BignosigHo no Tapudis. Akwo Takui GaHkomaTt, nnaTikHUiA TepMiHan, iHLWWiA
NNaTkKHUA NPUCTPIN HanexuTb 6aHky-napTHepy, baHk npoBoaMTb po36noKyBaHHA HaANULIKOBO 3a6rOKOBaHOI CyMy B PO3Mipi
KOMICIii y AeHb HAOXOMXKEHHS CYyMM BiLLKOAYBAHHS O CNIUCAHHS, KpiM CyMM B PO3MIpi KOMicIi, sika nepenbaveHa Tapudamu;

y BanioTi, sIka Bigpi3HAETbCS Big BantoT KapTkoBOro paxyHky, Ha KapTKOBOMY paxyHKY AOAATKOBO OJIOKYETLCSI CyMa 'y pO3Mipi
WO BM3Ha4YaeTbCcA baHkoM Ha BracHWni poscyn. IHdopmaLio Npo Cymy rpoLoBUX KOLUTIB, WO goaatkoBo Oyna 3abnokoBaHa
BaHkoMm 3rigHO yMOB LbOro NyHKTY MOXKHa Ai3HaTuca y BiaaineHHsx baHky abo y LleHTpi o6cnyroByBaHHs KNIEHTIB.

Cyma onepauii i cymun kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactuHn [JoroBopy, MOXyTb 6yTV 3abnokoBaHi O MOMEHTY
npoBeAeHHs1 MixxOaHKIBCbKMX po3paxyHKiB. Y TakoMy pasi, [natikHui nimit 3a KapTKoBUM paxyHKOM 3MEHLLYETbLCS.

BaHkom, Npu BM3HaYeHHi AaTu BUHUKHEHHS i po3Mipy HecaHkuioHoBaHoro osepapadTy, nNpuiMaeTbcs OO0 yBaru, WO cyma
nepekasy y BankTi, sika Bigpi3HAeTbCs Bia BamoTy KapTkoBoro paxyHky Mmoxe OyTu BigkopuroBaHa mnicns MpoBeOEHHS
MiKOaHKIBCbKMX po3paxyHKiB abo BignoBiaHO 4O CyMM OO CMMCaHHS, sika BUCTaBMNSETLCA NMaTikHOK cuctemor. baHk noynHae
HapaxyBaHHs BiOCOTKIB Ha 3anuwok 3aboproeBaHocTi no HecaHkuioHoBaHoMy oBepapadTy Ha 4 (4eTBepTuin) kaneHaapHun
AeHb Bif OHA BUHUKHEHHA HecaHkuioHoBaHoro osepapadTy.

KnieHt 3060B’a3aHuin noracutn 3aboproBaHicTb 3a HecaHkuioHoBaHuUM oBepgpadToM B noBHOMy o06csasi npotsarom 15
(M'ATHagUATN) KaneHgapHUX AOHIB 3 OHSA MOr0 BMHMKHEHHS. MpoueHTHa CTaBka 3a KOPUCTYBaHHSA KowTaMmy HecaHKLioHOBaHOro
oBepapadTy cTaHoBUTb 50% (M'ATAECHAT) MPOLEHTIB PIMHMX Ta PO3paxoBYETbCS BMXOASYM 3 pospaxyHky 360 (Tpucta
wicTaecaT) AHIB y poui. 3aboproBaHicTb 3a HecaHkuUioHOBaHMM oBepAapadToM Ta MPOLEHTM 3a KOPUCTYBAHHSA KoLITamu
HecaHkuioHoBaHOro oBepapadTy MoralaeTbCa 3a paxyHOK KOLWTIB, WO Hadidwnm Ha KapTkoBui paxyHok KnieHTa, B AeHb iX
3apaxyBaHHsa. Cyma 3aboproBaHocCTi 3a HecaHkuioHOBaHVMM oBepapadToMm, Lo He moBepHeHa npotsarom 15 (m’ATHaguaTh)
KaneHgapHux AHIB 3 AT NOro BUMHWUKHEHHS, BBaXae€TbCHA MNPOCTpoYeHo 3aboprosaHicTio. [Npu HenoraweHHi KnieHtom y
BCTAHOBMEHWN CTPOK 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, MpoUEeHTaMu 3a KOPWUCTYBaHHS KollTamu
HecaHkuioHoBaHoro osepapadTy, BaHk Moxe 34incHWUTY [JoroBipHe cnucaHHSA rpoLloBMX KOLUTIB B pO3Mipi, HeobXxigHoMmy Ans
norawueHHs npocTpoyeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM 3 6yaAb-AKMX HWKUX paxyHkiB KnieHTa,
BiaKpuTUX B BaHky, a Takox 3 6yab-akunx paxyHkiB KnieHta, ski 6yae Bigkputo oMy B BaHky nicns yknageHHs uboro [lorosopy.
Mpwn 3gincHeHHi onepauit yepes GaHkoMaTw, nnaTkHi TepmiHanw/ nNpUCTPOi TOWO MOXe Bumaratuca BeefdeHHs [1IH. Y
BMNaaKy Tpbox cnpob Habopy HenpaunbHoro MIH, KapTka BunyyaeTbesa Ta i gis Npyu3ynuHSETbCS.

Onnata ToBapiB (poliT, Mocnyr), OTPMMaHHSA TrOTIBKOBMX KOLITIB 3a Aonomorow KapTku 34iNCHIOTbLCA Ha ymMoBax i B
nopsaky, wo gie y Toproeus abo B 6aHky, Wwo npuimae Kaptky. Y pasi BigMoBu Big npuabaHHa Ta/abo noBepHeHHS ToBapy
(BigMOBM Bif 3AIMCHEHHS POOIT YW HagaHHA nocnyru), Wo onnadeHi 3a gonoMoro Kaptku, KnieHT He Mae npaBa BuMaraTu
Bin ToproBuUsi MOBEpPHEHHS KOLUTIB TOTIBKOK, @ MOXEe BMMaraTy BiglUKoAyBaHHA cymMu onepadii wnsxom 6e3roTiBKOBOro
nepekasdy kowTiB Ha KapTkoBun paxyHoK. ToproBelub Mae npaBoO BigMOBUTUCS BiA NpPOBeAEHHS pO3paxyHKiB 3
BMKOpUCTaHHAM KapTku: y pasi HEeMOXMNMBOCTI BUKOHAHHSA aBTopM3aLiiy 3B'A3Ky 3 TEXHIYHUMU NPpUYUHAMU; OTPUMAHHS
HeraTMBHOrO KoAy BiANOBIAi Big eMiTEHTa NNaTiXKHOro iIHCTPYMEHTY; iHWMX BMNaAkiB, ycTaHoBNeHux [Jorosopom abo
3aKOHO4aBCTBOM YKpaiHu.

KnieHT npu 3giicHeHHi MnaTixHoT onepauii 3 BukopucTaHHAM KapTku npu Heo6XxigHOCTI nignvcaHHst KBUTaHLIT (Yeky,
cniny ToLWO), MNOBUHEH BMEBHWUTWUCH Y BIAMOBIAHOCTI CyMW, NMPOCTAaBMNEHOI Ha LMX AOKYMEHTax, CyMi chakTuyHoi onnatn abo
BMAaHoi roTiBku. lignucasLum Len JokyMeHT, KnieHT BU3Hae nNpaBumnbHICTb BKa3aHoi CyMu Ta Aae BkasiBky baHky Ha cnucaHHs
kowTiB 3i cBoro KapTkoBoro paxyHky. lignucyBaTu 3a3HaveHy KBUTaHLIiO (Y€K, CRin TOWWO), y SKii He MpocTaBreHa cyma
onepadii, KnieHT He Mae npaBa. ToproBeub He Mae npasa BumaraTu Big Knienta/ Oepxartens KapTku nignucaHHs KBUTaHLi
(veka, cnina Towwo), SKWO HUM BXe BBeaeHo MIH y npoueci 3aiicHeHHs onepauii Ta iHwe He BcTaHoBneHo npasunavu MIIC.
KnieHT unm Hapae BaHky fopy4YeHHS (Aani B LbOMY NYHKTI — «[Jopy4eHHsI») 34iicCHIOBaTK 3@ paxyHOK Ta B iHTepecax
KnieHtaToprisnto iHo3eMHOK BanOTOW B NOPAAKY Ta Ha yMoBax, nepeabaveHmx uum nyHkTom JoroBopy. Bei ButpaTtu,
noB'si3aHi i3 3giNcHeHHssM BaHkoM TopriBni iHO3eMHOl BanoTol 3a [lopyyYeHHAM, BKIOHaKYM (ane He BUKITIOYHO)
KOMiciiHi BuHaropoau baHky (3rigHo 3 YuHHMMU B BaHky Tapudamu), noknagawTbcsa Ha KnieHTa:

KnieHT popyyvae BaHky 3aiiicHioBaTW: NpoAaX pociicbknx pybniB, oOMiH pociicbkmx pybrniB Ha iHWY iHO3eMHy BamTy 3a
Kypcom BaHKy, BCTAHOBNEHUM Ha [A€Hb 3AiNCHEHHsI BiAMOBIQHOI onepauii, 3a paxyHOK YCiX KOLWTIB B POCIACbKMX pyOnsix, Lo
3bepiratotbeca Ha Oyab-akux paxyHkax KnieHta B BaHky Ha MOMeEHT BMKOHaHHS [lopy4eHHsi; cnncaHHsa 3 Oyab-AKux paxyHKis
KnieHTa B BaHKy KOWTIB y CyMi, HEOOXiAHIN ANs HANeXHOro BUKOHaHHS BaHkom [Jopy4eHHs.

YmoBa [opyyeHHs, WO NpogaX POCIMCbKMX py6niB, 0OMiH poCiCbKMX pybniB maloTb OyTu 34IMCHEHI «3a Kypcom BaHky»,
BCTAHOBMOE NpaBO baHKy caMOCTiiHO BM3Ha4yaTW KypC TOPriBfi iHO3EMHOK BamnoTo, BMXOASYM 3 CUTyalil, WO peanbHo
CKnanacsl Ha BanioTHOMY pUHKY YKpaiHu abo Ha MiXHapogHOMy BartoTHOMY PUHKY.

KnieHT gopy4yae BaHky camocTiiHo Ta 6e3 [oaaTkoBOro norofxeHHs 3 KnieHTom BupillyBaTu: (a) sKky came onepaudito — npogax
pociicbkmx py6niB abo obmiH pociicbkmnx py6niB Ha iHLY iHO3eMHY BamoTy — 34IMCHATU Ha BUKOHaHHA [opyyeHHss; (6) Ha aky
came 3 iHO3eMHMX BantoT 3AiINCHUTM 0OMIH POCICbKNX pyOniB Ha BUKOHaHHS [opy4eHHS.

KowTtun, ogepxaHi B pe3ynbTati BUKOHaHHA [OpyYeHHs, nianarailoTb 3apaxyBaHHIO Ha po3cyn banky: Ha Oyab-sKni paxyHok,
Biokputuii KnieHTom B bBaHKy; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BW3Ha4yeHui BaHkoMm, 3 MeTO BUKOHaHHS
3060B’a3aHb KnieHTa nepen BaHKOM, CTPOK BUKOHaHHSI SIKMX HacTas.

[leHb, B akun mae 6yTn BukoHaHe [opyyeHHs, BaHk BM3Ha4Yae Ha CBili po3cyf, BUXOASYM, 30Kpema, 3 cuTtyalii, Lo pearnbHO
cknanacs Ha BaniTHOMY PWHKY YKpaiHn abo Ha MiKHapogHOMYy BartOTHOMY PWHKY, Ta O6’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTV [lopyYeHHs.
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Onnarta nocnyr baHky 3 TOpriBni iHO3EMHOK BanioTOK Ha BUKOHaHHS [opyyeHHs Ta HagaHHa KnieHTy iHdopmauii npo
BUKOHaHHA [lopyyeHHs 34iNCHI0ETHCA BignoBigHo A0 yMoB YacTuHn 10 Posginy || Jorosopy.

Akwo B baHKy BigCyTHI iHWI NOTOYHI paxyHku KnieHTa ans BnacHux notpeb, KpiM paxyHKy B POCIACbKMX pybnsx Ta B FPUBHSIX,
BaHk iHiuitoe BigkpuTTs KnieHTy B BaHKy MOTOYHOro paxyHKy Ans BrnacHux notpe® B BamioTi, HeoOXifgHin ona 3apaxyBaHHS
KOLUTIB, OTPUMaHWX BHACIigoOK BUKOHaHHs BaHkom [opydeHHs (3 ypaxyBaHHsM ymoB nn. 3.7.3 n. 3.7. uiei yactvHu Jorosopy).
Akwo nicna BukoHaHHA [lopy4YeHHst Ha NOTOYHOMY paxyHKy KrieHTa B pociiicbkux pybnsix BigcyTHi kowTu, BaHk Mae npaso
3aKpUTU BKa3aHW paxyHok 6e3 nogaHHs KnieHToM 3asiBu Npo 3aKpUTTS paxyHKY.

Mpwu 3piicHeHHi onepauin 3 BUKopucTaHHAM KapTku abo i pekBi3uTiB 3aCTOCOBYETLCS HACTYMHE:

Mpu 3giicHeHHi onepadii B iHO3eMHili BantoTi 3 BUKOpUcTaHHsAM KapTku abo i pekBi3uTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomaTiB abo iHWKUX NNaTikHUX NpUcTpoiB BaHKy cnucaHHs kowTiB 3 KapTKoBOro paxyHKy, SIKWA BigKpPWUTO B iHO3EMHIl
BanioTi, 3aiicHeTLCA 3a kypcom MIC Ha aaty 06pobkn MINC cdiHaHCOBOI onepauii.

Mpwn 3picHeHHi onepadii B iHO3eMHii BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexero NnaTikHUX TepMiHanis,
O6aHkoMaTiB abo iHWKX NnaTikHUX NpPUCTPOoiB BaHKky cnucaHHsA kowTiB 3 KapTKOBOro paxyHKy, siKUi BigKPUTO B HaLiOHanbHil
BanoTi, 30iNCHIOETLCS:

3.8.2.1 Akwo BantoTa onepauii gonap CLUA - 3a kypcom, BcTaHOBreHMM BaHkoM no onepauisix, 30iMCHEHNX 3 BUKOPUCTAHHAM KapTku

no3a Mepexelo nnaTtixHux TepmiHaniB, 6aHkomartie abo iHWWX NnaTbkHMX NpucTpoiB BaHky, Ha AaTy 3fincHeHHst onepaldlii.

3.8.2.2 Akwo BantoTa onepauii BigpisHaeTbcs Big aonapy CLUA - 3 Bantotu onepauii B gonap CLUA 3a kypcom MIC, 3 gonapy CLUA B

3.8.3.

3.8.4.

3.8.5.

3.8.6.

3.8.7.

3.8.8.

3.9.

3.9.1.

3.9.2.

3.9.3.

3.10.

HaujioHanbHy BamnoTy 3a KypcoM, BCTaHOBMNeHWM BaHkom nmo onepauisix, 34iicHeHUX 3 BUMKOpUCTaHHAM KapTku nosa mepexero
nnaTikHUX TepMmiHanis, 6aHkomatiB abo iHWKNX NNaTikHUX NPUCTPOIB BaHKy, Ha AaTy 34iicHeHHs onepadii.

Kypc BbaHky BCTaHOBMIOETLCA nuie Ans koHsepTauii 3 gonapy CLUA y rpusHio.

Mpwn 3gincHeHHi onepauii B HauioHanbHii BanioTi 3 BUKOpUCTaHHAM KapTku abo i pekBi3uTiB mo3a mepexer nnaTikKHUX
TepMiHanie, 6aHkomatiB abo iHWKUX NnaTikHUX NpucTpoiB baHky, y Bunagky 3givicHeHHs MIC koHBepTauii B iHO3EMHy BanoTy
nig 4Yac npoBedeHHA pO3paxyHKiB, CNMCaHHA KowTiB 3 KapTKOBOro paxyHKy, SKWA BIigKPWUTO B HauiOHanbHii BanoTi
3OIACHIOETBCA 3 KOHBepTauiel 3 HauioHanbHoi Bantotn B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BamnOTYy 3a KypcoM, BCTaHoOBNeHMM BaHkoM no onepauisx, 34iMCHEHMX 3 BMKOPUCTAHHAM KapTky no3a mepexeto nnatikKHUX
TepmiHanie, 6aHkomatiB abo iHWKUX nnaTikHMX NpucTpoiB baHky, Ha gaty 3giicHeHHs onepauii. Kypc BaHKy BCTaHOBMOETHCSA
nvwe ans koHseptauii 3 gonapy CLUA y rpusHio.

Mpwn 3pincHeHHi onepauii B HauioHanbHii BanioTi 3 BUKOpUCTaHHAM KapTku abo i pekBisuTiB no3a Mepexer MnaTikHUX
TepMiHanie, 6aHkomartie abo iHWKUX nNNaTikHUX NpUCTpoiB BaHKy cnucaHHA KowTiB 3 KapTKOBOro paxyHKy, SiIKMA BiOKpUTO B
iHO3eMHi BantoTi, 34iMcH0eTLEA 3a Kypcom MIC Ha aaty 06pobkun MIMNC diHaHcoBOI onepalii.

Mpw 34iMCHEHHI onepaLlii 3HATTS rOTIBKOBMX KOLUTIB B HaLiOHarnbHivi BantoTi 3 BUKopucTaHHAM KapTku abo i pekBiauTiB y mepexi
nnaTikHux TepmiHanis, 6aHkomatie abo iHWKX NnaTixHUX NpUcTpoiB BaHky 3 KapTkoBoro paxyHky, SiKM BiAKPWUTO B IHO3EMHIN
BanioTi, CNncaHHA KowTiB 3 KapTKOBOro paxyHKy 3AIMCHIOETbCS 3a Kypcom Kynieni BaHkom BignoBigHOI iHO3eMHOI BanioTh 3a
rpVBHI, BCTaHOBMNeHMM BaHkoM Mo onepauisx, 34IMCHEHWX 3 BMKOPWUCTaHHAM NNaTikHWX TepmiHaniB, GaHkomaTiB abo iHLMX
nnaTikHUX NpUCTpoiB BaHKy, Ha AeHb 3AIMCHEHHSA Takoi onepadli.

Mpw 3gincHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopucTaHHAM KapTku abo ii pekBisuTiB y Mepexi nnaTikHuX
TepMiHanie abo iHWKX nnaTikHWX NpucTpoiB baHky y BanioTi, Ska BigpPI3HAETLCA Big BanoTn KapTKoBOro paxyHky, ClvcCaHHs
ko TiB 3 KapTKoBOro paxyHky 34iMCHIOETLCA 3a odilinHUM Kypcom HBY Ha AeHb 34ilcHeHHA Takoi onepakdii.

Mpu 3piicHeHHI onepauiii i3 BHeceHHsi/ nepekasy KoLWTiB Ha KapTKoBWIA paxyHOK Yy BantoTi, sika Bigpi3HAETbCS Bifg Banotu
KapTkoBOro paxyHky, 3apaxyBaHHs KowTiB Ha KapTkoBui paxyHoK 34ilcHI0eTbCA 3a kypcom MIC no onepauisix, 34iCHEHNX 3
BMKOpUCTaHHsIM KapTku nosa Mepexel nnaTikHux TepmiHanis, 6aHkomatiB abo iHWMX nnaTikHux npucTpoiB BaHky, Ha paTty
06pobku hiHaHCOBOI onepalii.

Mpu iHiUitoBaHHI onepauii, Ska 3AiNCHI0ETLCA i3 3aCTOCYBaHHAM BiAMOBIAHOIO KypcCy, BU3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTtuHu [oroBopy, KnieHT noroaxyeTbca 3 TUM, WO AaTa 34IMCHEHHS ornepauii Moxe BigpisHATUCS Bi4 AaTW CNUCAHHS KOLWTIB 3
KapTkoBoro paxyHky (gatm obpobkm MIIC piHaHCOBOI onepauii), TOMy MOXe BWHMKaTM KypcoBa Ppi3HUUSA, fKka nignsrae
noralleHHio (BiAWwKogyBaHHI0) B NOBHOMY 06c¢A3i KnieHToM sik morogkeHa BignoBigHO A0 Lboro nyHKTy [dorosopy.

Onnata BUHaropoa/koMmiciv:

3060B’A3aHHs MO chnaTti WoMics4HOI BuHaropoaw/ Komicii 3a obcnyroByBaHHs [lakeTy nocnyr Breplle BUHUKaKTb Y
PospaxyHkoBomMy nepiogi, B sikomy 6yno ocpopmneHo i HagaHo KnieHTy BignosigHuii MakeT nocnyr, 3a BYKNoYeHHAM [lakeTiB
nocnyr, woao akux Tapudamy BaHky BCTaHOBNEHO OKPEMUIA MOPSAOK BUMHUKHEHHS 3000B’A3aHHA MO chnaTti BUHaropoau 3a
obcnyroByBaHHsA [NakeTy nocnyr. Po3Mip LiomicsayHoi BMHaropoamu/ Komicii 3a o6cnyroByBaHHs [MakeTy nocnyr BU3Ha4aeTbCcs
[orosopom, Tapudamm.

LLlomicauyHa/lwopiyHa BuHaropoga/ Komicisi 3a obcnyroByBaHHs obpaHoro [MakeTy nocnyr HapaxoBYeTbCs/ pO3paxoBYETbCS
BaHkom 3a geHb A0 HacTaHHSA PO3paxyHKOBOro AHSA Ta CNNayvyeTbCs B HauioHanbHiM BantoTi YKpaiHW, 3a BUKNOYeHHsaM [MakeTiB
nocnyr, woao sikux Tapudpamm BaHKy BCTaHOBMEHO OKpeMui MOPSIAOK HapaxyBaHHs/ po3paxyHKY LLUOMICAYHOI/  LLIOpIYHOT
BuMHaropoaw/ kowmicii. Kowmicia, HapaxoBaHa/po3paxoBaHa baHkoM Ha nodaTky PospaxyHKoBOro nepiogy, MoBuHHa OyTwn
cnnadyeHa y Hanonwkymm pospaxyHKoBMA AeHb KnieHTom, a npaBo BaHKky Ha 3giicHeHHsi [1OoroBipHOro CrMcaHHs Takoi
BMHaropoaw/ Komicii BUHMKae y baHKy 3 MOMeHTY ii HapaxyBaHHst BaHkoM. AKLWo womicsayHa BMHaropoga/ Komicis He crinaveHa
KnieHTOM y HanbnwkuniA po3paxyHKOBUIA Mepiog MOBHICTHO, Taka 3aboproBaHiCTb BU3HAETLCS NPOCTPOYEHO0.

Onnata BuHaropoa/ KoMicin moxe OyTu 34ilcHeHa:

yepes kacy baHKy LNSXOoM BHECEHHS FOTIBKY;

3 Byab-akoro paxyHky KnieHTa Lwnsxom ogopMNEHOro HamneXHMM YMHOM NAaTKHOI IHCTPYKUIi (IHWOro AOKYMEHTY npo
CMUCaHHA KOLWTIB y AOBINbHIN hopmi, BCTaHOBNEHIN BaHkom);

wnsxom JoroBipHOro cnMcaHHst Ha yMoBax Lboro [JoroBopy.

B pasi nepepaxyBaHHs KnieHTOM rpoLlloBmx KowTiB Ha KapTkoBMI paxyHOK 3 iHLUMX paxyHKiB, Biakputux B baHky, abo 4epes
iHWi 6aHKM 4 HeGaHKIBCbKi (hiHAHCOBI YCTaHOBW, B T.4. BHECEHHS Yepe3 HWX FOTIBKOBUX KOLUTIB 3 METOK nepekasy Ha
KapTkoBWi paxyHOK, BCi pu3WKW, B TOMY YMUCNi MOB'A3aHi 3 MOXIMUBOK 3aTPUMKOI B HAAXOMKEHHI Takux KOLITIB Ha
KapTtkoBuin paxyHok, npuiimae Ha cebe KnieHT. YknageHHsm uboro [orosopy KnieHT migTBepaxye, WO ycCBigommoe Ta
MOroOXYETbCA 3 TUM, WO BaHk He Mae MOXNUBOCTI KOHTpontoBaTu abo perynioBaTth LUBUAKICTb HAOXOMXKEHHSI TPOLLOBMX
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KowTiB 3 iHWKMX ©aHkiB unm HebaHKiBCbKMX (piHAHCOBMX YyCTaHOB, abo BMMAMBATM Ha PO3MipM KOMICiM, WO CTAryHTbCS 3a
nepepaxyBaHHs FPOLLOBUX KOLUTIB. 3apaxyBaHHsi KOLWTIB Ha BiakpuTi B BaHky KapTkoBi paxyHKu 34ilCHIOETLCS:

B OeHb BHECEHHS rOTIBKOBUX KOLUTIB Yepes3 kacy, 6aHkomaT, NporpamHO-TEXHIYHWUIA KOMMekc camoobcnyroByBaHHA BaHky (B
TOoMy uncni napTHepiB BaHky) abo 6e3roTiBKOBWI Nepekas 3 iHLINX paxyHKiB, BiOKpUTUX B BaHKy, SKLI0 onepauis npoBegeHa A0
18:00 noTo4HOro gHs.

Ha HacTynHui poGoumii feHb nicns BHECEHHsI FOTIBKOBUX KOLWTIB 4Yepe3 kacy, GaHkomaT, NporpamHO-TEXHIYHUIA KOMMIEKC
camoobcnyroByBaHHa BaHKy (B ToMy uucni napTHepiB baHky) abo 6e3roTiBkoBMIA Mepekas 3 iHWWX paxyHKiB, BIOKPUTUX B
BaHky, sKwo onepauis npoBeaeHa nicns 18:00 noToyHOro AHs.

MpoTsirom 3 (Tpbox) pobounx AHIB 3 OHS NPOBEAEHHS onepaLlii BHECEHHS rOTIBKOBMX KOLUTIB Yepes3 Kacy, NporpaMHO-TEXHIYHWNA
KOMMIeKC camooOCnyroByBaHHs iHWOro 6aHky, diHaHcoBoi ycTaHoBM abo 6e3roTiBKOBUIA Mepekas 3 paxyHKy, BiOKpWUTOro B
iHWoMy 6aHKy, B TOMy 4MCHi Yepe3 CTOPOHHI CUCTEMM AMCTaHLIMHOrO obcnyroByBaHHA. B okpemux Bunagkax, BU3HAYEHUX
3akoHodascTBOM, baHKk Mae npaBo 3aTpumaTtu cymy nepekasy Ansl yTOYHEHHs1 PEeKBI3UTIB OTpUMyBada nepekasy Ha CTpok Ao 4
(4oTMpbLOX) pobOUMX AHIB.

Y Bunagky HagxomkeHHs B baHK 3-3a KOpAOHY nepekasdy B iHO3EMHIW BasntoTi, WO nignsarae 3apaxyBaHHio Ha KapTkosum
paxyHok KnieHTa B baHky, KnieHT uuMm Hapae bBaHky popydveHHs (gami B UbOMy NyHKTI — «[OpyYeHHs») 3piicHioBaTH
3apaxyBaHHs Ha KapTkoBWIM paxyHOK KOLUTIB B FPUBHSAX B CyMi, €KBiBaneHTHiN CyMi 3a3HayeHoro nepekasy, a baHk BUMKOHye
Hopy4yeHHss — 6e3 oTpumaHHs Big KnieHTa iHWMX po3nopsimkeHb / AOpyYeHb TOLWO, HK nepegbayveHi UMM MyHKTOM, — Ha
HacCTYMHMX YMOBaXx:

Ha MOMeHT HagxomXeHHs nepekasy:

3.11.1.1. KnieHTy He BigkpuTi B Banky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.KnieHty Bigkputi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, ane KnieHt 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHr»

3.11.2.

3.11.3.

3.11.4.

3.11.5.

3.11.6.

3.11.7.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.13.

3.13.1.

3.13.2.

iHILlilOBaB 3apaxyBaHHs CyMW AaHOro nepekasdy Ha KapTKOBWI paxyHOK Y rpUBHSX.

Ha MOMEeHT HaaxomkeHHA nepekasdy Ta Ha MOMEHT, Konu [Oopy4veHHs nignsirae BMKOHAHHIO, B BaHKy He 3HaxogsaTbCs Ha
BMKOHaHHI JIOKYMEHTM NMPO apeLuT KOLWTiB Ha KapTKoBOMy paxyHKy, MPO NPpUMYyCOBE CMMCaHHs KOWTIiB 3 KapTkoBoro paxyHky. Lis
yMoOBa Mae OyTu BMKOHaHa LWoao 0b6ox KapTkoBux paxyHkiB: KapTKOBOro paxyHky, Ha SKWiA MignsraTb 3apaxyBaHHIO KOLWTU B
iHO3eMHin BantoTi, Ta KapTKOBOro paxyHky, Ha SKWA NignaratoTb 3apaxyBaHHIO KOLUTU B FPUBHAX HA BUKOHaHHS [opyYeHHs.
CyMa KOLWWTIB B FPMBHSIX, €KBIBarNeHTHa CyMi nepekasy B iHO3eMHili BantoTi, po3paxoBy€eTbCs BaHKOM 3a KypcoM, BCTAHOBIIEHUM
BaHkom 6e3 noromkeHHs 3 KnieHTOM, BuUxogsum 3 cuTyauii, WO peanbHO cKranacs Ha BanioTHOMY PUHKY YkpaiHu abo Ha
MiXHapOAHOMY BantoTHOMY PUHKY Ha AeHb BUKOHaHHA BaHkom [opy4deHHs.

CTpok 3apaxyBaHHA Ha KapTKOBUW paxyHOK KOLITIB B TPUBHSAX BU3HAYae€TbCHA 3aKOHOO4ABCTBOM YKpaiHW abo BHyTpiLIHIMK
AOKyMeHTamun baHky.

JoTpumyoTbCsl BUMOrM 3aKoHOA4ABCTBA YKpaiHW, HeobXiaHi Ansi BukoHaHHA BaHkom [JopyyeHHs.

BukoHaHHa BaHkom [lopy4veHHst He npusBede [0 MOPYLUEHHS, HEOOTPUMAaHHS 3akoHodaBCTBa YkKpaiHu i He Gyae cnpuatu
MOPYLLUEHHIO, HEAOTPMMAaHHIO 3aKoHOAaBCTBa YKpaiHu.

BukoHaHHa BaHkom [JopyyeHHs He npu3Bede A0 MOPYLUEHHS NpaBui MiXXHapPO4HOI NNaTiKHOI CMCTEMM, 3a OMOMOroK SKOI List
nnaTikHa onepauis 3 nepekasy iHiliioBaHa NMaTHMKOM 3a Mexamu YKpaiHu (B TOMY 4YvChi, NNATHWK He HagaB [OpYYeHHSs
34IMCHATU B rPMBHAX BUNNaTy/3apaxyBaHHA Ha NOTOYHMIA paxyHok KnieHTa 3a uieto onepauieto).

KnieHT 3060B’3aHnn noseptatv BaHKy MOMMNKOBO 3apaxoBaHi KOWTW Ha KapTkoBui paxyHOK i momMunkoBo BuaaHi KnieHTy
KOLUTW Yy TrOTIBKOBiA (DOPMi MPOTAroM TPbOX POOGOYMX OHIB 3 MOMEHTY OTPUMaHHsi KOLWTIB abo BignoBiAHOrO MOBIAOMIEHHS
BaHky npo noBepHeHHst kowTiB. KnieHT Hapae 3rogy banky 3giicHMTM [oroBipHe cnvcaHHs 3a NOMUMKOBUMM Ta/abo
HEHaneXHUM nepekasoM 3 ypaxyBaHHAM HacTYMHOrO:

KnieHT Hagae npaBo BaHky cnvcyBaTtu LINAXOM 34iMcHeHHs [loroBipHOro cnmcaHHs 3 KapTKOBMX paxyHKIB CyMW 3apaxOoBaHWUX
abo BMAaHMX y roTiBKOBIN ¢hopMi KOLWITIB BHACNIAOK NMOMUIIKOBUX ab0 HEHaNeXHWX MNaTikHWX onepawii, B TOMY YuChi, ane He
BVKITIOYHO, NPU HafaXo[XeHHi Big OGaHKy/ hiHaHCOBOI yCTaHOBM iHiLiaTOpa nnatexy MnoBiAOMIEHHS MPO MOMUIKOBY abo
HeHanexHy nnaTtixHy onepawito .

Knient popyyae bBaHky caMOCTiiHO cChiMCyBaTU KOWTWM B [A€Hb OTPMMaHHS BiAMOBIAHOTO MOBIAOMMEHHS Big OaHKy -
KopecnoHaeHTa, cnucyBaTtu 3 KapTkoBoro paxyHky KnieHTa cymu 3a nOMUNKOBUMW Nepekazamu B iHO3eMHIil BanioTi abo AKLo
nepeka3 OyB iHiLiiloBaHM 6€3 3aKOHHMX MiACTaB B pasi CNMCaHHA CyMW Takoro nepekasy 3 KOPECMNOHAEHTCbKOro paxyHKy
BaHky i HagxomxeHHst MigTBepAXeHHS Bia GaHKy-KOpecnoHAEeHTa Npo MOMUIIKOBICTb AAHOro nepekasy 3 HagaHHAM KnieHToBi
AOKYMEHTIB, NiATBEPOXYHUYMX BUMKOHAHHA BaHKOM Takoro CnucaHHs i MOMWMKOBICTb AaHoro nepekasy. pu ubomy cyma
cnucaHHa 3 KapTkoBoro paxyHky KrieHTa mae [opiBHIOBATM CyMi CMMCAHHS 3 KOPECMOHAEHTCbKOro paxyHky baHky i He
nepesuLLYyBaTX CyMy MOMUIIKOBOrO nepekasy B iHO3eMHili BanioTi, 3apaxoBaHy paHiwe Ha KapTkoBun paxyHok KnieHTa.

KnieHT gopydvae BaHky camocTiiHO B AeHb BMSIBNEHHS ()akTy 3apaxyBaHHA Ha KapTkoBui paxyHok KnieHTa noMunkoBoOro
nepekasy B iHO3eMHi/i BantoTi, B TOMY YMCIli MOMWUIKOBOrO nepekasy BMKOHAHOrO 3 BUHU BaHky, cnucyBaTu 3 paxyHky KnieHTa
CYMM TaKOro NOMUITKOBOrO nepekaay.

CTOpOHM AifWwnuM 3roan, WO MNpW HacTaHHI CTPOKIB BWKOHaHHSA poLIoBMX 3000B's3aHb KnieHTa nepepn BaHkom 3a uum
[HoroBopom, 3a iHWWMMKM JoroBopamy (30Kpema, B Mexax TpyaoBux BigHocuH 3 BbaHkom), BaHk mMae npaBo 3aiicHoBaTU
[oroBipHe cnucaHHa TpoLIOBMX KOLITIB B Mexax [lnaTtikHoro mniMiTy, B po3mipi, HEOOXigHOMY Ansi BUKOHAHHS TPOLLOBUX
3000B's13aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignosigHo Ao wboro [oroBopy abo iHWWX AOroBopiB, YKMadeHux 3
BaHkom, a Takox BigkpuTux B BaHky paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHSIM HacTyMHOrO:

3aincHeHHs [oroBipHOro cnmcaHHs 3 iHiliatven baHky € npaBom BaHky, a He 060B’sI3koM. BaHk camocTiiHO obupae YeproBicTb
34icHeHHs [oroBipHOro cnucaHHA 3a BciMa yknageHuMu oroBopamu, Wwo nepenbayaroTb 3aiicHeHHsA [orosipHOro cnmcaHHs.
[oroBipHe cnucaHHsa 34IACHIOETBCA B NOpsiaKy, nepegbadvyeHoMy Lieto YacTuHow [oroBopy, SKLWO iHLWIWIA NOPSAOK 34INCHEHHS
[loroBipHOro CnucaHHa He BCTaHOBMEHWA iHWUMKM ymoBamu [orosopy abo BignosigHow 3asBolo Ha npuegHaHHs. O3Hakamu
NoB’sA3aHMX MK cOoBO nnaTikHWX onepauin € nepekas KowTiB 3 KapTkoBOro paxyHky Ta/abo 3 6yAb-AKuX iHWWX paxyHKIiB
Knienta B BaHky, L0 3giicHI0TLCA AN BUKOHaHHA KnieHToM rpoloBmx 3060B’'a3aHb nepen baHkom i BU3HaveHuM nepiogom
Yyacy € HaCTaHHHA CTPOKIB BMKOHAHHA rpolioBMx 3000B'A3aHb KnieHTa 3a umm [OroBopoM, HacTaHHi CTPOKIB BMKOHAHHS Oyab-
AKMX iHWKX rpoLloBux 3000B’si3aHb KnieHTa nepen BaHkom 3a iHWMMK foroBopamu (a Ha nigcTasi BignosigHol 3asBun KnieHta —
i JocTpokoBo). KnieHT Hagae 3rogy Ha 34iMcHeHHs [JoroBipHOro CMMCaHHS Ha KOXHY NnaTikHy onepawiio, a Logo MoB’a3aHux
MK CcODOK MnaTikKHUX ornepauii Ha neplly nnaTtikHy onepadito, wnsaxom akuenty [MyGnivHoi nponosuuii (NpueaHaHHs Ao
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[oroBopy komnnekcHoro 6aHkiBcbkoro ob6cnyrosyBaHHA disnyHux ocib). 3roga KnieHTta Ha 3aicHeHHs [JoroBipHOro cnmMcaHHs
(3okpema i noB’a3aHnX Mk COBOK NNaTKHUX onepauin), He moxe 6yTu BigknukaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3piicHeHHs [JoroBipHOro cnucaHHsa BaHkom kowTiB Ans BiglwkoayBaHHA BaHKy BUTpaT, NOHECEHUX Yy
3B’A3Ky 3i CNNaTolo KOMICii 6aHKy-KopecnoHaeHTa.

MpaBo BaHky Ha 3pilicHeHHs [OroBipHOro cnucaHHsA BWMHMKAE, B TOMy 4Yuchi 3a 3060B’A3aHHAMK KnieHTa-npauiBHvka BaHky

LLoJo:

3.13.4.1. MNMoBepHeHHs 3apobiTHOI Nnatu Ta / abo KowTiB Ha onnaTty BignyCcTkW, ski 6ynu baHkom Hagmipy BunnadveHi (3apaxoBaHi Ha

KapTkoBWin paxyHOK) BHacmnifgok HecBOeYacHOro nofaHHa abo HenopaHHst KnieHTom-npauiBHvkom o BaHky BigomocTten /
OOKYMEHTIB OO0 BiACYTHOCTI Ha poOoTi (Mpo TMMYacoBY Henpaue3aaTHICTb, BignyCTKy No AOrnsaay 3a AUTMHORK, Mobinisauito
TOWO), abo MNOBEPHEHHS KOLWITIB 3a BUKOPWUCTAHHS MOHAA BCTaAHOBMEHWM BaHkom nimiT 3a mocnyru MoGinbHOro 3B’sA3Ky,
KOPUCTYBaHHSA MocrnyraMmu 3 nepeBe3eHHs Ha TaKci TOLWo, i Take npaBo baHk moxe peanidyBaTu 3 OHSA BUSIBIIEHHS 3a3HaYeHWX
nigctas.

3.13.4.2.MNokpuTTa BaHKy LWKOAKW, 3aBOaHOI HECTa4Yelo KOMM'IOTEPHOI TEXHIKM / oBnagHaHHA TOLWWO, HaAaHO! B KOPUCTYBaHHA KnieHTy -

3.13.5.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

3.14.
3.14.1.

3.15.
3.15.1.

3.15.2.

3.16.

npauiBHuKy BaHky, Ans nokputta 3aboproBaHOCTi B pO3Mipi cepefHbOPUHKOBOT BapTOCTi KOMM'IOTEPHOT TEXHIKM / obnagHaHHA
TOLLO, WO BM3Ha4YaeTbCA baHkOM Ha AeHb BUSIBMEHHSA HecTadi 3rigHo 3 BcTaHoBneHumu baHkom nmpouenypamu, i Take npaBo
BaHk Moxe peanisyBaTu 3 OHS BUSIBIIEHHS HecTadi KOMN'IOTEPHOI TeXHIikK / obragHaHHs TOLWO 3a yMOBW, WO KnieHT-npauiBHWK
BaHKy [0 UubOro Yacy camocTilHO He MOBEPHYB MavHO BaHKy abo 4o6poBiNbHO HE MOKPWB MOro BapTiCTb.

Mpn HacTaHHi CTPOKIB BUKOHaHHS MnaTikHUX onepauin KnieHta 3a uwmm [OoroBopom baHk HabyBae npaBo 3gilcHioBaTh
[orosipHe cnucaHHa 3 KapTKOBOro paxyHKy, LUO BU3Ha4YeHWR y BignoBigHin 3asBi Ha NPWELHAHHS, FPOLUOBI KOLITW B PO3MIpi,
HeoOXigHOMY AN BWKOHaHHA nnaTbkHux onepaudin Knienta abo noro [oBipeHux oci6. Y Bunagky obpaHHa KnieHTom
nocnyru/nocnyr 3 yKnageHHs AO0roBopy/iB CTpaxyBaHHS Bid iMeHi, B iHTepecax Ta 3a AOpyYeHHAM cTpaxoBuka (mocnyru
CTPaxoBOro nocepeaHuLTBa) Ta YKNafgeHHs A0roBopy/iB CTpaxyBaHHs (KpiM BUMaaKy YKMadeHHs AOroBOpiB CTpaxyBaHHS,
BkasaHux B Nn. 4.2.18 Poaginy Il yboro Oorosopy), KnieHT norogxyetbca Ha 3aiicHeHHs [dorosipHoro cnucaHHs BaHkom npu
HacTaHHi CTPOKIB/TEpPMiHIB OmnaTtyv CTpaxoBMX MnaTexiB (Mpemii) 3rigHo 3 ymoBamu OOroBopy/iB CTpaxyBaHHA 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTKOBOMY paxyHKy, CaMOCTIHO, Ha nigcTaBi HaneXHWM YMHOM O(OPMMAEHWUX NnaTiKHUX
iIHCTpyKLUiA, cnucyBaTn 3 KapTkoBoro paxyHky KnieHTa rpolloBi KOWTWM B po3Mmipi, HEOOXigHOMY O5S1 BMKOHAHHS rPOLLOBUX
30608B'a3aHb KnieHTa 3a 4OroBopomM/Mu CTpaxyBaHHS.

SAKLWO nNpy HacTaHHI CTPOKIB BMKOHaHHSA Oyab-skux 3060B'A3aHb KnieHTa, 34iicHEHHS onnaTtu 3a Skumm nepenbdaqeHo Lnsixom
[HorosipHoro cnucaHHa BaHkom, BaHK 3 TUX UM iHWMKMX NPUYMH HE CKOPUCTAETbCS MpaBoM [OroBipHOro CNMCaHHSA KOLWTIB 3
paxyHkiB KnieHTa, ue He € nigctaBow AnsA 3BiNbHeHHst KnieHTa Big BignoBiganbHOCTI 3a MOpyLUeHHs 3000B'A3aHb Ta He
3BinbHsie KnieHTa Big 060B’A3Ky 34iMCHUTM BCi HANeXHi nnaTtexi 3a 3060B’a3aHHAMY nepeq BaHkom.

Axkwo baHk 3 He3anexHWX Bif4 HbOrO MPUYMH He MOXe B nopsaky [oroBipHOro cnucaHHst oTpumaty O6yab-siki 3 KOLWTIB,
BM3HayeHi uum [oroBopom (30Kpema, Yepe3 BiACYTHICTb KOWTiB Ha KapTkoBoMy paxyHky), KnieHT noBWMHEH caMoCTiiHO
cnnaTuTh Taky cyMy BaHKy Lunsixom BHECEHHS rOTIBKM YM 6€3roTiBKOBOro nepekasy KOLUTIB He MisHiwe 3 (Tpbox) po6oumnx AHIB 3
[aTu OTPUMaHHA MOBIAOMMEHHs Big BaHky.

Y Bunagky HeJOCTaTHOCTI KOWTIB ANs BMKOHAHHSA [OroBipHOro cnvcaHHs B MOBHOMY 06cs3i CTOPOHM MOroaxykTbes, Lo
[loroBipHe cnvcaHHs MOXe 3AiMCHIOBATMCS YaCcTKOBO (B YaCTWHI HAABHMX KOLUTIB). BaHK KOXHOro onepauinHoro AHS NPoBOAUTL
nepesipKky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTI KOLUTIB Ha HbOMY, 34INCHIOE NNaTpk/ NnaTexi B NOBHOMY
06csA3i abo YacTKOBO, A0 MOBHOMO MoralleHHs 3aboproBaHocTi. CnncaHHsA 3aboproBaHOCTI MO cnnaTi LWOopiYHOI KOMICii YacTKoBO
He [onyCcKaeTbCs, TiNbKM B MOBHOMY 06CA3i 3@ HasABHOCTI AOCTaTHBOI CyMM KOLWTIB Ha KapTkoBOMY paxyHKy .

Y Bunagky kwo paxyHku KnieHta, 3 skux KnieHT noroams npaBo baHky 3gincHoBaTu [JoroBipHe cnucaHHs, BigKpuUTi y BarntoTi,
BiAMiHHIM Bin BanoTu 3060B'A3aHb, 3OINCHEHHS onnaTh skux nepegbayeHo wnsxoM [JoroBipHOro cnucaHHs baHkom, a Takox y
BMNaAKy BiACYTHOCTI abo HegocTaTHOCTI Ha paxyHkax KnieHTa, 3 skux KnieHT norogme npaeBo baHky 3gincHiooBaTth [orosipHe
CMMCaHHSA, KOWTIB y BantoTi, HeobXiaHiM OAns BUKOHaHHA Oyab-sikmx 3000B'A3aHb KnieHTa nepen BaHKoMm, WO BUHMKIKM Ha
nigctasi Oyab-akoro goroeopy, yknageHoro Mk CrtopoHamu, abo Ha Oyab-skux iHWMWX nigctaBax, baHk mae npaBo Ha
3[iCHeHHA [OroBipHOro cnucaHHs KowTiB KnieHTa y iHWIiM BantoTi Hik BanoTa 3000B'si3aHHSA. Y BKa3aHOMy BMLLE BUMNagKy
KnieHT umm Hapae BbaHKy [OpYyYeHHs 34iMCHIOBaTW 3a paxXyHOK crnucaHux BaHKom KOLTiB TOpriBft iHO3EMHOK BanoTow B
nopsaKy Ta Ha ymoBax, nepeabadennx yactuHoto 10 posainy Il Jorosopy.

Oco6nuBOCTi 34iINCHEHHA perynsipHMX NiaTikKHUMX onepauin:

PerynsapHi nnatixHi onepaduii (aani 3a tekctom Jorosopy — PO) 3giicHioloTbea 3 KapTkoBoro paxyHky KnieHTa Ha perynspHin
ocHoBi baHkom BignoBigHO 00 Bu3HaveHux KnieHTom gaHux nnaTtikHoi onepadii (npy ubomy nig PO po3ymiloTbCSa NoB’A3aHi Mix
cobot0 CniNnbHUMK O03HaKammn nraTikHi onepauii) 4O MOMeHTY ckacyBaHHA KnieHTom PO. IHiuitoBaHHa PO moxe 3giicHioBaTucs
3a JonoMoro moGinbHoro 3actocyHky MYMB, npyu ymoBi wo Taka dyHkuia 6yae goctynHa Ha aaty nposefeHHs PO.
MpaBunamn gMcTaHUiNHOrO o6CcnyroByBaHHS KIieHTIB — didndHUX ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (aani 3a TekcTtom
Uboro nNyHKTy — «[paBunax») mMoxe BM3HAYaTMCA Neperik nnaTikHUX onepauin, Aki GOCTYMNHI ANS iHiUiloBaHHA 3a AOMNOMOro
MoGinbHOro 3actocyHky MNMYMB. KnieHT, npu iHiditoBaHHi 34incHeHHs BaHkom PO Ta BM3HaYeHHi gaHux MnaTikHOI onepauii,
HeobXxigHMXx Ansa 3giicHeHHa PO, ceoiv nignucom, 3okpema ElM, nigTBepa)Kye npaBunbHICTb BU3HAYEHMX OAHMX Ta CBOK 3roay
Ha nposegeHHa PO bankom (3roay nepen nepuwoto PO).

Oco6nuBoCTi 3AINCHEHHA perynsipHUX (PeKypPeHTHUX) nnaTexis:

KnieHT mMoxe HapgaTv [03Bin HagaBady ToBapiB abo MNocnyr Ha 34iMCHEHHs 3a noro KapTkoBMM paxyHKOM PerynsipHuX
(PEKypeHTHMX) nnaTexis 3 MeTow onnartu ToBapie abo nocnyr (nNiANMCoK Ha nnaTHi cepsicu, TOLWO), O NPOBOAATLCS Yepes
MeBHi iHTepBanu 4acy 3 BUKOPUCTaHHSM pekBi3uTiB KapTku, nonepeaHbo HapaHux KnieHTom, 6e3 iHiuitoBaHHS KnieHToM
KOXXHOTO OKPEMOro peKkypeHTHOro nnatexy npoTsarom Ail Aossony KnieHta. PekypeHTHI nnaTexi 34iNCHIoITLCS BiANoBIiAHO A0
npasun MMNC. Bu3HaveHHs nepiogy NpoBedeHHS, CYMW PEeKyPEeHTHWX NnaTexiB Ta BiAKNUKaHHSA OO03BOMy Ha iX NpoBedeHHS
34icH0eTbCA KnieHTOM CaMOCTiNHO Ta B NOPSAKY, BCTAHOBNEHOMY HadaBavem Tosapis abo nocnyr.

HapgaHHAM [03BONy Ha NpoBeOeHHS pekypeHTHUX nnatexiB KnieHT niaTeepaxye, WO 3a3HayeHi onepauii 34ilCHI0TLCA 3
possony KnieHta i He MOXyTb OyTu ockapxkeHi KnieHTOM sik HecaHKUioOHOBaHi Ta BaHk He Hece BiAMOBiAanbHOCTI 3a TaKi
onepadlii.

Y Bunagky HagaHHa KnieHTOM 3as8BK NpO OCKapXXeHHs1 NpoBedeHnX onepauin, ki nepegbayaloTb CNMCaHHS KOLWTIB 3 paxyHKy B
MeXax rPaHWYHOro CTPOKY, BU3HayYeHoro nyHkTom 1.1.16 Posainy Il uboro [JoroBopy - MiHiManbHWA CTPOK po3rnsgy 3assu Ta
noBepHeHHs KrieHTy cnucaHuMx 3 paxyHKy KOLWTIB (32 YMOBM 33[0BONEHHsI 3asiBU) cknagae 45 kaneHgapHux AHiB, a SKLWo
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OMNpOoTECTYBaHHA TakMX onepauin 34incHIeTLCA 3rigHo 3 npasunammn MINC - 90 kaneHaapHWX AHIB. [TpoTAroMm CTPoKy po3rnsagy
npeTeHsii KnieHTa woao onpotecTyBaHHA onepauin, ski nepegbdavatoTb cnncaHHsA KowTie 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBye Ha CyMy cnipHOi onepauii BCi HanexHi Ao cnnatu nnartexi (MpoueHTW, KOMICiT Towo), SKki MaiTb OyTn cnnayeHi
KnieHTom B nopsgky Ta Ha ymoBax uboro [orosopy. NMogaHHa KnieHTOM 3asBuM Npo onpoTecTyBaHHs KrieHToM onepauii no
CMUCaHHIO KOLITIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’A3kiB 3a Lym [oroBopom, B TOMy 4Yuchi Big 060B'A3Ky cnnatu cymu
MiHiManbHOro nnaTexy, 3a3Ha4yeHoro y BiAnoBiAHIM BUNUCLI 3rigHO 3 ymoBamu [lorosopy.

Min yac posrnsigy baHkom ob6cTaBuH, BUKNageHux KnieHTom B 3asiBi Npo ockapXKeHHs NpoBeaeHux onepadii, baHk, BianosigHO
po npasun MIMC moxe NOBEpHYTW KOWTW Yy CyMi OockapxyBaHoi KnieHToM onepauii 4O OCTaTOYHOro 3aBepLUEHHsI npoLecy
OCKapXXeHHs1 abo [0 3aBepLUEHHsT BiANOBIAHOro eTany NpOLECcy OCKapXKeHHS, i Taki Aii 3 6oky baHky He MOXyTb posrnsgarucs
sk BM3HaHHA BaHkom HecaHKLUioHOBaHOCTI ockapxyBaHoi KnieHTom onepalii. baHk 3anuvwae 3a coboto npaeo 6nokysatu cymy
OCKapXXyBaHoI ornepauii Ha KapTkoBoMy paxyHKy KnieHTa [O OCTaTO4YHOro 3aBepLUEHHST NPOLECY OCKAPKEHHS.

Y pasi oTpumaHHsa Yepe3d MIC nigTBepaXeHHS Mpo Obr'pyHTOBaHICTb CMMCaHHSA KOLUTIB 3a OCKap)XyBaHOK onepauieto, baHk
3AINCHUTL CNUCAHHA CYMM OCKap)KyBaHoOi onepauii B nopsaky [orosipHoro cnucaHHs, nepepdadeHoro n. 3.13 Poaainy Il uboro
OoroBopy. Y pOedkux Bunagkax, BCTaHoBneHux npasunamm MIIC, npouec ockapkeHHs Mmoxe OyTu MpogoBXeHO nicrns
oTpyMaHHs Yepe3 MIC nigTBepmkeHHA Npo 06r'PyHTOBAHICTb CMMCAHHS KOLUTIB.

Y pasi HagxomkeHHA Big OaHKy-iHiLiaTopa MOBIQOMMEHHA NPO HEHaNeXHW nepekas KowTiB, BaHk Mae npaBo 3ynuHATK
3apaxyBaHHs KoWTiB Ha KapTkoBui paxyHok KnieHTa Ha Yyac BCTaHOBIIEHHS1 NPaBOMIPHOCTI nepekasy.

Mpn HagxodxeHHi 3aaBu Big KnieHTa Npo ockapXeHHS HecaHKLioHoBaHOI TpaH3akLil, baHk 3aincHioe nepesipKy BiAnNoBigHO A0
npasun MIMC Ta 3 pogepxaHHsm Bumor MIIC, BignoBigHO 4O akTiB LMBINBHOrO 3aKOHOA4ABCTBA YKpaiHW Ta BHYTPILLHIX
HOPMaTMBHMX OOKYMeHTIB. baHk He komneHcye/ He noseprtae KnieHTy KowTw, SKi cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepawin, ski ockapxyTbecsa KnieHTom, SKLo:

a) onepauia iHiuinoBaHa A0 MomeHTy 3ynuHeHHs (GrokyBaHHS) Aii KapTkm abo nicns posbnokysBaHHs KapTku KnieHtom/
Hepxatenem Kaptku, Ta/abo

0) Knientom/ [Oepxatenem KapTkum He BMKOHaHO/ MOpyLUEHO MpaBuna KoOpucTyBaHHa KapTkot, ymoBu uboro [lorosopy,
MONOXEHHS 3aKOHOA4ABCTBA YKpaiHW, B TOMY YMCHi, ane He BUKIIOYHO, MaloTb Micue Ail um 6e3pianbHicTe KnieHta/ depxarens
KapTku, Hacnigkom sikmx moxe OyTu HecaHKUiOHOBaHe BMKOpUCTaHHA KapTku, ii pekBisuTiB abo iHWOI iHdopmalii, ska gae
3Mory iHiditoBat [lnatikHi onepauii, B TOMy u4ucni, ane He BuKkM4HO, KnieHTom/ [epxatenem KapTkm He [OTpMMaHO
oboB’AskiB, BCTaHoBMNeHux n.n. 2.4, 2.19, 2.25 Posginy |l OoroBopy. CTOPOHM MOrOAXYKTbCH, IO OOOB'A30K [OBEAEHHHA
HanexHoro BWKOHaHHA/AoTpuMaHHs KnieHtom/ Oepxartenem Kaptku obos’askis KnieHta/ Oepxartens KapTku, BCTaHOBNEHWX
umm [JoroBopom, noknagaetbes Ha Knienta/ Oepxarensa Kaptku, Ta/abo

B) onepauis 3aiicHeHa 3 BuKopucTaHHaM TexHonorii 3-D Secure abo i aHanory, ska nepegbavae BBeAEHHS OpuriHanbHOMo
yucnosoro napons (n. 3.2. Posginy Il Jorosopy), Ta/abo

r) KnieHtom He nigkntoveHo/BigkntoveHo TexHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikin ockapxyeTbCs.
CtopoHu p[inwnu 3rogn, WO B PO3yMiHHI «[MONOXEHHs NpPO NOPSAOK eMiCii Ta eKBaMpuHry nNaTiKHUX IHCTPYMEHTIBY,
3aTBepgkeHoro noctaHosoto [NpasnibHa HBY Big 29.07.2022 Ne164, Ta uboro [orosopy aBTeHTudikauieto KapTtku i KnieHta/
Oepxatena KapTkn € BBeAEeHHs1 KOPEeKTHUX pekBiauTiB KapTkm Ta lMIH go Hei (SKwo BMMaraeTbCs MOro BBEAEHHS), HEOOXigHUX
Ons 3aincHeHHs MNnaTikHOI onepadii.

BpaxoBytouu, wo baHk € yvacHnkom MIC Ta emiteHTom KapTku, 3ailicHioe o6pobneHHs onepaliii 3 BUKopUcTaHHAM KapTku/ii
pekBi3uTiB Ta cpikcyBaHHs iHcpopmaLii Woao onepauin 3 BuMKopucTaHHsaM KapTku/ii pekBi3uTiB B mporpamHomy 3abesneuqeHHi
Banky, CTtoponn piiwnun po 3roau, Wo HagaHa baHkom KnieHTy / KOHTpontowuuMm opraHam / o cyay iHdopmauia 3
nporpamHoro 3abesaneyeHHs BaHKy CTOCOBHO onepauili 3 BUKopucTaHHAM KapTkw/ii pekBisuTiB (sK Ha nanepoBoMy, Tak i Ha
€NEeKTPOHHOMY HOCI/eNneKkTPOHHMM LUFISIXOM) € A0Ka30M, Lo NiaTBEpAXYE:

yac, cymy, BantoTy onepaldii (B T.4. 4ac, cymy, BantoTy 6roKyBaHHS Ta CnMcaHHs KoL TiB 3 KapTkoBOro paxyHky 3a BUOATKOBO
MnatixHoo onepaLieto), Kypcu KyniBni-npoaaxy BanioT, siKi BUKOPUCTOBYOTLCS ANS NepepaxyHKy CyMu onepadii;

dakT 3actocyBaHHa / He 3acTocyBaHHA TexHonorii MIMC DCC (Dynamic Currency Conversion, 3 aHrn. — «AauvHamivyHa
KoHBepTauia BantoT»), 3-D Secure abo ii aHanory npu 3aiNcHeHHI onepauii, bakT He NiaKknoYeHHs / BiaknoveHHs KnieHTom
TexHonorii 3-D Secure no Kaprui;

yac 3ynuHeHHs (6noKyBaHHA)/po36nokyBaHHA il KapTku Ta iHwy iHdopmauio woano MnatikHux onepauin, 3AiicHeHux 3
BUKOpUCTaHHAM KapTku/ii pekBisuTiB.

Mpn npoBegeHi KnieHToM onepadin 3 BukopucTaHHAM KapTku, emiToBaHol Ao KapTkoBOro paxyHKy B HauUiOHanbHIN BamntoTi
YkpaiHuy, 3 onnatu ToBapis/nocnyr, B TOMy YMCIi Ha calTax B Mepexi IHTepHeT, 3 Buaadi roTiBKOBMX KOLUTIB B iHO3EMHI BanioTi
yepe3 GaHkomaTu (iHWi NpUCTpoi), 06POBNEHHS SKUX 3AINCHIOETHCSH EKBAWPUHTOBUMMN YCTaHOBaMW — Hepe3uaeHTamu YKpaiHu
(8 TOMYy wuucnhi, ane He BMWKMOYHO, NPV MpPOBEAEHi onepauin 3 BukopucTaHHAM KapTkm 3a mexamu Ykpaidm),
ToproBeLb/ekBaipMHroBa ycTaHoBa, BuKopucToBytodn TexHomorito MMC DCC, moxe 34iicHuTM nepepaxyHok abo
3anponoHyBatu KnieHTy 3AiMCHUTU nepepaxyHOK KOLWTIB 3 iHO3eMHOI BamioTW y HauioHanbHy BantoTy YKpaiHu BapToCTi
TOBapy/nocnyru, Cymun roTiBKOBMX KOLWTIB (40 Buaadi/ BugaHux yepe3 GaHkomar) i Binobpaautu KnieHTy opieHTOBHY BapTiCTb
TOBapy/nocnyrun, OpPiEeHTOBHY CyMy TFOTIBKOBMX KOLUTIB (40 BMAadi/BuaaHux yepes 6aHKkoMaT) B HauioOHanbHilA BantoTi YKpaiHu Ha
nnartbkHoMy TepmiHani/ GaHkomarti/ iHWOoMy nnaThkHOMY MPUCTPOI/ Ha KBUTaHUiAX (Yekax, crinax TOLLOo), PO3apYyKOBaHOMY
nnaTbkHUM TepMiHanoM, 6aHKkoMaToMm/ iHLIMM NNaTkKHUM NPUCTPOEM /Ha canTi B Mepexi IHTEepHET, Ha AKOMY 3L4IACHIOETLCS
npogax ToBapiB/mocnyr 3 BuKopucTaHHAM KapTku, abo nosigomuty KnieHTa npo OpieHTOBHYy BapTiCTb TOBapy/mocnyru B
HaLioHanbHiM BantoTi YKpaiHM iHWKMM cnocobom (Hanpuknag, LUASXoM HarnpaBrieHHs MOBiAOMIEHb HAa eNeKTPOHY MowTy abo 3
BMKOPVCTaHHSIM [0AaTKIB/3aCTOCYHKIB, BCTAHOBIEHMX Ha MOOINbHWIA TernedoH, TOLLD).

KnieHT norogxyetbca 3 TuMm, wo: (a) baHk He BNnvBae Ha 3acTocyBaHHA abo He3acTocyBaHHS ToproBUeM/eKBalpUHIOBOD
yctaHoBot TexHonorii MIMC DCC Ta Ha nopsigok po3paxyHKy B HauiOHanbHii BanioTi YKpaiHW OpiEHTOBHOI BapToCTi
TOBapy/nocnyrun, OpiEHTOBHOI CyMU TOTIBKOBMX KOLITIB (OO0 Buaadi/ BuaaHux depe3 GaHkomar), siki nosigomnsawTbes KnieHty
ToproBLeM/ekBaipyHroBO0 yCTaHOBO; (6) OpieHTOBHa BapTiCTb TOBapy/MOCMyrv, OPIEHTOBHA CyMa rOTIBKOBUX KOLWTIB (4O
Buaadvi/BugaHa yepes 6aHkomar), BigobpakeHa B HaLiOHanbHi BanoTi YKpaiHu Ha nnatikHOMy TepMmiHani/6aHkomari/ iHLomy
NNaTikKHOMY MPUCTPOI/ Ha KBWUTaHLAX (4eKy, Crinax TOWO) NnaTikHOro TepmiHana/6aHkomarta/ iHWOoro nnaTikHOro npucTpoto/
Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWUM WNAXoMm, BipPi3HAETLCS Bid CyM KowTiB, Aki OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KaptkoBoro paxyHky KnienTa. BnokyBaHHA Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
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3giicHioeTbea  BaHkom BignoBigHO Ao iHbopmauii npo cymy onepadii, oTpumaHoi Bankom Big MIMC y BanioTi, ska
BuKopucToByeTbcst MIMC npu po3paxyHkax 3 baHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBIEHWUM
BbaHkom Mo onepauisix, 34iIMCHEHUX 3 BUKOPUCTaHHAM KapTku no3a Mmepexero nnatikHux TepMiHaniB, 6aHkomaTiB Ta iHLIMX
nnaTikHux npuctpoiB BaHky, Ha gaTty 6nokyBaHHs/cnucaHHA KowTiB BignosigHo; (B) baHk He Hece BignoeiganbHOCTI 3a
BMHUKHEHHS | He 3[iMCHI0E BIOLWKOAYBaHHA Pi3HULI MK OpIEHTOBHOK CyMoOl onepadii, BigoOpaxeHow KnieHTy Ha
canTi/nnatikHoMy TepMiHani/6aHkomaTi/ iHWOMY nnaTiKHOMY MpUCTPOI, Ha YeKky nnaTikHoro TepmiHana/6aHkomara/ iHLWoro
nnaTikHoro npuctpoto, abo nosigomrneHow KnieHTy ToproBLem/eKBalpuMHroBOK YCTaHOBOK iHLWKMM cnocobom, Ta CyMoto
rPOLLIOBUX KOLITIB chakTUYHO 3abnokoBaHux/cnucaHnx 3 KapTkoBoro paxyHky KnieHTa B HaLioHanbHi BantoTi.

YactuHa 4.
YmoBu HapaHHA KpeauTtHoro nimity y chopmi OBepapadty
Ta KpeauTHoi kapTkm 3 BigHOBNoBanbHO KpeautHoto niHiero
Bank nicns npunHatTa Big KnieHta BignosigHoi 3asiBu Ha npuegHaHHa Ao [orosopy abo npu 3BepHeHHi KnieHTa udepes
OucTaHuinHi kKaHanu obcnyroByBaHHsi, 3a pe3ynbTaToM NPOBEAEHHS aHanidy, BiANOBIAHO 4O BCTaAHOBIEHMX B BaHky npouenyp,
MOXe HagjaeatTu KnieHTy KpegauT y HauioHanbHii BanoTi YkpaiHu y dopmi Oepapadty abo KpeauTtHoi niHii Ha ymoBax,
nepenbayennx uum Jorosopom. Kpeaut y copmi OBepapadty Ta KpeauTHoI MiHil € BiAHOBMIOBAHMM B MeXax BCTaHOBIIEHOrO
BaHkom KpegutHoro nimiTy.
YmoBu HagaHHsa OBepgpadTty
KpeoutHi kowTun y dopmi OBepgpadpTy 3a KapTkoBum paxyHKOM MOXyTb OyTu HapaHi BaHkom KnieHtam — pesvgeHTam
Ykpainu, aki Akuentysanu [Ny6niyHy nponosuuito BaHky Ha yknageHHs uboro [loroBopy i obpanu BignosigHy nocnyry yum Maket
nocnyr, 10 HAaMOBHEHHS SIKOTrO BXOAWTL nocnyra 3 HagaHHa OsepgpadTy.
YmoBu kpeautyBaHHsa 3a OepapadTom, a came: po3mipu KpegutHux niMiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBAHHS KPeOUTHUMU
kowTamm 3a Oepapadtom i komicii no OBepapadTy, a TakoX OPIEHTOBHWIA rpacbik NnaTexis, 064YMCIIEHHS 3aranbHOi BapTOCTi
Ta pearnbHOI PiYHOI MPOLIEHTHOI CTaBKM 3a KopucTyBaHHs OBepapadToM, BUXOASHM 3 OPIEHTOBHOI CYMM BUKOPUCTAHHS
KnieHtom KpegnTtHoro nimity, BU3HayeHi B «YMOBax HagaHHA Ta 06cnyroByBaHHA «ABTOMATUYHOrO oBepapadTy 3 dikCOBaHO
cymolo» Ta «ABTOomatuyHoro oBsepgpadTy» (Hdogatok 2 go [Horosopy), skwo CTOPOHUM He OOMOBMAMCH MNPO iHLWI po3Mipu
KpeauTtHoro nimiTy, NpoLeHTHOI CTaBKU 3a KOPUCTYBaHHSA KPeaUTHUMU KoliTamu i KoMmicii no OBepapadTy WASXOM BU3HAYEHHS
iX po3mipy y BignosigHi 3asBi Ha npuegHaHHa Ao [Jorosopy.
IHcpopmaLito npo obuncneHHs 3aranbHOi BapTOCTi Ta pearnbHOi PiYHOI MPOUEHTHOI CTaBKM, BU3HAYEHy BUXOASYM 3
opieHToBHOro KpegutHoro nimity, BuknageHo y [opatky 2 go [Horosopy. Yknagawoudnm uen [orosip, KnieHT nigTBepoxye
03HaViOMIEHHS Ta PO3yMIHHA YMOB KpeauTyBaHHs, BUknageHux y foaaTky 2 oo Oorosopy.
KpeauThi kowTn y dopmi OsepapadTy HapawTbcs BaHkoM KnieHTy Ha cnoxwuedi notpebu, a Takox - Ansg onnaTtv Ha KOpUCTb
BaHky komicii 3a obcnyroByBaHHsa [NakeTy nocnyr (B pasi Hecnnaty Takoi KoMicii KnieHTom 3a paxyHOK BriacHMX KOLITIB 3a
HasBHOCTI A4OCTYNHOro KpegutHoro nimity).
Mpn BM3HaveHHi po3mipy KpeawTHOro nimiTy 3rigHO «YMOB HagaHHs Ta obcnyroByBaHHA «ABTOMaTWYHOro oBepapadTy 3
chikcoBaHolO cyMoto» Ta «ABTOMaTtudHoro oBepapadTy» (Hdopatok 2 o uboro [JoroBopy), BaHk KepyeTbcs BHyTpiLLHIMK
HOpPMaTMBHMMK [OKyMeHTamu bBaHky Ta 3akoHogaBcTBOM YkpaiHu. KrnieHTy Moxe OyTu BCTaAHOBNEHO nulle OAWH MiMiT
OBepgpadpTy Ha ymoBax HafgaHHA «ABTOMaTUYHOro oBepapadTy» abo «ABTOMaTU4HOro oBepapadTy 3 hikCOBaHOK CyMOH»
Ha poscyn baHky. Po3mip KpegutHoro nimiTy, BCTaHoBneHun BaHkoM, noBigoMnseTbCa KnieHTy LINAXOM HaAcCWnaHHsa oMy
SMS - nosigomneHHss Ha Homep mobGinbHoro TenedoHy KnieHta. Y pasi Hesrogu KnieHTa i3 BcTaHOBNeHnM BaHkom po3mipom
KpegutHoro nimity, Knient npotsrom 30 (Tpuausitu) kaneHgapHuWx OHIB NMOBUHEH 3BEPHYTUCS Y BigdineHHs baHky, B sikomy
Oyna odopmneHa 3asiBa Ha npveaHaHHa A0 [JoroBopy Ta OocobOMCTO mogaty BiAMNOBiOHY NMMCbMOBY 3asiBy. Y BUMAAKy, SKLLIO
KrnieHT npoTsarom BKasaHOro CTPOKY He 3asBMB MPO CBOK HE3rody 3 po3MipoM BCTaHoBneHoro baHkom KpeputHoro nimity
Ta/abo 3pincHuB nepwy [MnaTtikHy onepauito Ta ckopucTaBcst KpeauTHUMM niMiTOM Micnsi OTpMMaHHsA BkasaHoro SMS-
noeigomneHHss banky, saroga KnieHta 3 ymoBamun HagaHHa OBepapadTy BBaXKaeTbCA NiATBEPOXKEHOHO.
MpoLeHTN 3a KOpPUCTYBaHHSI KPEOUTHMMU KOLUTaMW HApaxoBYHTbLCS BMXOASYM 3 LUOAEHHOrO 3anuiky 3aboproBaHOCTi 3a
OcHoBHVMM 60oprom/cymMor0 NpocTpoYeHOi 3abOoproBaHOCTi MPOTArOM BCbOro CTPOKY KOPUCTYBaHHA KPEAUTHUMM KoLuTamu,
MoYMHaluM 3 [HSA BUHWMKHEHHS] Takoi 3aboproBaHOCTi (BKkroyakouu Lel AeHb) No AeHb (hakTUYHOTO MOBHOMO MOralleHHs
3aboproBaHocTi 3a OCHOBHUM 60OpromM/MpocTpoyeHoi 3ab0proBaHOCTi (He BKMNIOYaloUUM Lel AeHb), BUXOASYM 3 po3paxyHKy 360
(TpucTa WwictaecAT) AHIB Y poLi.
3aboprosaHicTb 3a OBepapadToM MOralwaeTbCa 3a paxyHOK KOWTIB, WO Haginwnmn Ha Kaptkosun paxyHok KnieHta go 18:00
MOTOYHOrO AHS - B AeHb iX 3apaxyBaHHs, a B pa3i HaaxoaxeHHs kowTiB Ha KapTkosuii paxyHok KnieHta nicna 18:00 notoyHoro
OHA - Ha HacTynHui pobouui OeHb nicna ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3000B’si3aHuMn noracutu
3aboproBaHicTb 3a OBepgpadToM B NOBHOMY 00CA3i He niHile, Hixk Yepe3 60 (WwicTaecaT) kaneHaapHUX OHIB 3 AaTU Ha4aHHS
OBepgpadty (nNpoBegeHHst BuaaTkoBoi [naTikHoi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHok KpeawuTHoro nimity).
MpoLeHTN 32 KOPUCTYBaAHHSA KPEAUTHUMM KoLTamu i KoMicist no OBepapadTy NpOTAroM KOXHOro KarneHaapHoro Micsus noBUHHI
OyTu cnnayeHi KnieHToM He nisHiwe 15 (M'STHagUsaToro) ymcna Micaust HaCTyMHOro 3a 3BiTHUM.
Mpun HapxomkeHHi rpoloBmx KowTiB Ha KapTkoBui paxyHok KrieHTa B cymi, HeAoCTaTHI Ans noralleHHs 3aboproBaHOCTi 3a
Osepgpadptom B noBHOMY 06cA3i, BUMOrM baHKy norawatoTbCH Yy HAaCTYMHi 4eproBocTi:
Ona Oeepapadty, Akuin BcTaHoBneHo baHkom nicns 10.06.2017 (BkNHOYHO):
1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6Goprom no OBepgpadTy Ta NPOCTPOYEHI MPOLIEHTU 32 KOPUCTYBaHHS
OBepapadtom y BigNOBIgHOCTI A0 Npoueayp, BU3Ha4yeHux y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MNOBEPHEHH cyMu no OBepgpadpTy Ta CTpokoBa 3abOproBaHiCTb MO MpoLeHTam 3a
kopucTyBaHHs OBepgpadToM y BiANOBIAHOCTI A0 npouenyp, BU3HaYeHnx y baHky;
3) HeycTolKa 3a nopyLueHHst 3060B's3aHb Mo OBepapad Ty, NPOCTpoYeHa 3aboproBaHiCTb NO cnnaTi KoMicii 3a 06cnyroByBaHHS
KpeauTHOi 3aboproBaHocTi (3a ii HasBHOCTI), CTpokoBa 3aboproBaHiCTb MO chnaTti KOMicii 3a oB6CnyroByBaHHs KpeauTHOI
3aboproBaHocTi (3a ii HasBHOCTI), iHWi BUTpaTn baHKy, NoB'A3aHi i3 ogepXaHHSAM BUKOHAHHS, B TOMY YUCIIi, ane He BUKITIOYHO,
BUTpaTK, MOB'A3aHi i3 Npea'siBNeHHAM BUMOTU, 3BEPHEHHSIM CTSFHEHHH, a TakoX Oyab-sKi iHWi BUTpaTu (BignpaBka nucTis/
noBigOMMNEHb TOLLO).
Onst OBepapadTy, Skuii BctaHoBneHo bankom o 10.06.2017:
1) npocTpoyeHa 3aboproBaHiCTb MO cnnati KoMicin, nepegdbaveHnx LM JoroBopom;
2) NpoCcTpoYEHi NPoLeHTN 3a kopucTyBaHHA OBepapadTom;
3) npocTpoyeHa 3aboproaHicTe 3a OcHoBHUM 6oprom no OBepapadTy;
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4) cTpokoBa 3aboproBaHiCTb NO chnaTi KoMicin, nepegdadeHnx Lmm Jorosopom;

5) cTpokoBa 3aboproBaHiCTb No NpoLeHTam 3a kopucTyBaHHa OBepapadTom;

6) cTpokoBa 3aboprosaHicTb 3a OcHoBHUM Goprom no OBepapadTy;

7) HeycTOWKa 3a nopyLleHHs 3060B'A3aHb, NoB’A3aHMX 3 HagaHnum OsepapadTy;

8) BuTpatM bBaHKy, noB’A3aHi i3 ogepXaHHAM BWKOHAHHS, B TOMY 4MCHi, ane He BWKIYHO, BWUTPaTW, MNOB'A3aHi i3
npen'siBNeHHSM BUMOTW, 3BEPHEHHSIM CTSAMHEHHs, a TakoX Oyab-siki iHWIi BUTpaTK (BignpaBka nucTiB/ NoBigoMneHb, Nocnyru
TPeTiX 0Cib, TOLLO).

CTtopoHu uboro [oroBopy AiAWNM 3rogu, WO Yy pasi nopyweHHss KnieHtom 3000B’3aHb 3 MOBEPHEHHs1 KpeauTy Ta/abo
MPOLEHTIB 3a KOpUCTyBaHHA kpegutom/komicii mo OsepapadTy, i Akwo cyma 3aboproBaHocTi KnieHTa  pgopiBHioe abo
nepesuwye cymy 100 (cTo) rpueHb 00 koniok, BaHk Mae npaBo BuMaratu, a KnieHT 3060B'a3aHuii cnnatntu Ha Bumory baHnky
neHio B po3mipi 0,2% (Hynb Uinux AOBi AeCsATWX) MPOLIEHTIB Bid CyMM MPOCTPOYEHOI 3abOproBaHOCTI - 3@ KOXHUA [eHb
NMPOCTPOYEHHS, MOYMHAYU 3 7-TO (CbOMOrO) AHS BUHUKHEHHS MPOCTPOYEHOi 3abOproBaHOCTI BKIOYHO. [MOMOXEHHS LbOro
nyHKTy [loroBopy MmatoTb MOHOBMNIOBANbHUN XapakTep Ta MOXYTb 3acTOCOBYBATUCSA MNPOTArOM BCbOTO CTPOKY Ail LibOro
Horosopy.

Kpeant y copmi OBepapadty HapgaeTbesi KnieHTy CTPokOM Ha 12 MicsiLiB 3 MOXMIMBICTIO aBTOMAaTUYHOrO MPOAOBXKEHHS Ha
Taku camuin CTPOK HeOOMEXeHy KiNnbKiCTb pasiB. 3acToCyBaHHA aBTOMATUYHOIO MPOAOBXEHHS CTPOKY HagaHHa OsepapadTy
He € 060B’A3KoM BaHKy. PilleHHs Npo ckacyBaHHA aBTOMAaTMYHOrO MPOLAOBXEHHSI CTPOKY HagaHHa OBepapaddTy npuiiMaeTbes
BaHky camocCTiiHO Ta Ha BnacHui po3cyd. ABTOMaTUYHE NPOLOBXEHHs MOXe OyTu CKacoBaHO 30Kpema, ane He BUKITIOYHO, Y
BUNagKax:

Hecnnatn KnieHTom Oyab-akoi cymu, sika nignarae cnnaTi Ha kopucTb baHky BignosigHo Ao uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikmx iHWMX 060B'A3kiB 3a uuM JoroBopom, a Takox no 6yab-skomy
iHLWOMY Aorosopy, YknageHoMmy Mk BaHkom i KnieHTowm;

Bi4NOBIgHOro 3BepHeHHs1 KnieHTa Woao ckacyBaHHSA aBTOMATMYHOIO MPOAOBXKEHHS] CTPOKY HadaHHs OBepapadTy;
HeBignoBigHoCcTi yMoB HapaHHa OsepapaddTy, Bu3HayeHux y 3asBi Ha npuegHaHHa Ao [orosopy KnieHwTta gitounm ymosam
nponykty OBepgpadr;

BCTAHOBMEHHA  3aKOHOO4ABCTBOM, HOpMaTMBHO-npaBoBuMM akTamn HBY  mopatopito, 3abopoH, obmexeHb,  SKi
YHEMOXITMBIIOTb BUKOHAHHA BaHkoM 3060B’s13aHb 3a LM [JoroBopoMm.

Mpn He 3aiNCHEHHI (CkacyBaHHI) aBTOMATWMYHOrO MPOAOBXEHHS CTPOKY HadaHHa OepapadTy, 0OOATKOBE MOBIAOMITEHHS
KrnieHTa He 30iNCHI0ETLCS.

YMoBu HapaHHsa KpeguTHoi KapTku 3 BigHoBMnoBanbHow KpegutHoto niHieto

KpeantHa kapTka i3 BigHoBmnoBanbHO KpeauTHowo niHielo Moxe OyTu HagaHa KnieHTam — pesugeHTam YkpaiHu, ski y
BCTaHoBneHomy [orosopom nopsigky obpanu gady nocnyry um lakeT nocnyr, 4O HanOBHEHHSA SIKOrO BXOAUTb LA MOCNyra, i
Akuentysanu [ybniyHy nponosuuito BaHky Ha yknageHHs uboro Jorosopy. BpaxoBytouw, wo obcnyrosyBaHHS KapTkoBoro
paxyHKy, 4O fKoro BunyweHo KpeauTHy KapTKy, 34iNCHIOETLCA 3a [e6eTOBO-KPEeANTHOK CXEMOID, [0 AOCArHEHHS KnieHTom 18
POKIB KpeauTyBaHHSA He 3aincHeTbesa (KpeauTHui nimit gopisHioe 0 rpuBeHb), nnaTikHi onepauii 3a KapTKoBMM paxyHKOM,
30Kpema i 3 BMKOpUCTaHHAM KpeauTHoi kapTku (il pekBisuTiB, AaHuX TOLLO), MPOBOAATLCSA 32 paxyHOK FPOLIOBMX KOLUTIB, LLO
3HaxoaATbcs Ha KapTkoBoMy paxyHky KrieHTa.

KpeantHa kapTka i3 BigHoBnioBanbHo KpeautHow niHielo HapaeTbca KnieHTam bBaHky Ha «YMoBax HagaHHa Ta
obcnyroByBaHHA «KpeauTHOI KapTku 3 MinbroBMM nepiogoM Ta cepBicOM OMOpMIEHHS MOKynok «Cnnavynte 4acTuHamm»
3rinHo 3 [opatkom 3 abo Ha «YMoBax HagaHHa Ta obcnyroByBaHHS «KpeouTHOI kapTKu 3 MinbroBUM NepiofoM Ta CEPBICOM
ochopmneHHs NoKynok «CnnadvywTe YyacTuHamuy, WO 3aCTOCOBYHOTbCA ANs KpeauTHUX KapTok, siki OhOpMITIOTLCH OAHOYACHO
3i CnoXmBYMM KpeguToM Ha onnarty ToBapy, pobit, nocnyr» Ta «KpeguTHOi kapTku 3 NinNbroBMM nepiogqom Ta cepsicoM
ochopmneHHs nokynok «Cnnadvyite vacTuHamuy», WO 3acToCcOoBYHTbCA AnA KpeauTHWX KapTok, Ha yMoBax nNpoayKTy
BCEMOXY «JlosnbHicTby» Ta npoaykty BCEMOXKY «Online» 3rigHo 3 [logaTkoM 4, gKLWO iHWe He nepeabaveHo 3asBow0 Ha
npueaHaHHa o dorosopy. Tun KpeauTHOI KapTky 3anexuTb Big po3mipy aoxoais KnieHTa Ta BU3Ha4yaeTbCs Y BignoBigHOCTI 40
napameTpiB NPOAYKTY.

IHcpopmaLis npo 3aranbHy BapTiCTb Ta peanbHy pidHY MPOLEHTHY CTaBKy, BU3Ha4YeHa BMXOASYM 3 po3Mipy KpeauTHoro nimity,
BkaszaHoro KnieHTom B 3asBi Ha npuegHaHHs o [orosopy, abo npu 3BepHeHHi KnieHTa uyepes [ucTaHuinHi kaHanwm
obcnyroByBaHHs, HajaeTbeca KnieHTy y BiggineHHi baHky, B skomy KnieHT oTpumye KpeauTHy KapTKy 3 BigHOBIOBarnbHOK
KpegutHoto niHieto (y Bunagky, sikwo KnieHT 3BepHyBcs Ao baHky uepes [AuctaHuiviHi kaHann obcnyroByBaHHs). 3a3HadeHa
iHpopmauia mMoxe OyTn HapgaHa KnieHTy K y BWrmsgi oKpemoro OOKYMeHTY, Tak i 6e3snocepegHbo BuKNnageHa B 3asBi Ha
npueaHaHHs o Jorosopy.

BcTtaHoBnenHs KpegutHoro nimity  Knientam, aki obpanu nocnyry um [MakeT nocnyr 3 HagaHHam KpeouTHoi kapTku 3
BigHOBNIOBanbHo KpeauTHoto niHieto, Moxe OyTu 3aiicHeHo 3a iHiuiaTueol baHky abo 3a 3anvtom KnieHTa nicns [ocsrHeHHs
ocTaHHiM 18 pokie. [Mpn NpUAHATTI pilleHHs npo BcTaHoBneHHs KpeawTHoro niMiTy BaHK KepyeTbCa  BHYTPILLHIMM
HOPMaTMBHMMKN OOKyMeHTamu BbaHky Ta 3akoHopgaBcTBoM YkpaiHu. MNpueaHanHa Knienta go lMy6niyHoi nponosuuii BaHky Ha
yknageHHs uboro [loroBopy € npsimoto Ta 6e3ymMoBHOW 3rofot KnieHTa woao npuiHaTTs 6yab-sikoro po3mipy KpeauTtHoro
nimMiTy, BCTaHOBMEHOro Ta noeigomneHoro KrnieHTy wnaxom HagicrnaHHa SMS-nosigomneHHsasM Ha Homep MobGinbHOro
TenedoHy KnieHta.

KpeanTtHa kapTka BUKOpUCTOBY€ETbCS KnieHTOM Ans 3AincHeHHs MNnaTikHUX onepauin.

KpeauTHi kowTth y dopmi BigHoBMoBanbHoi KpeguTHoi NiHii HagatoTbest BaHkom KnieHTy Ha cnoxuBdi notpebu, a Takox ons
onnaTv Ha KOPUCTb CTPaxoBMKa CTPaxXOBMX MraTexiB 3rigHo 3 yknageHUM/HuMK Mix KnieHTom Ta CTpaxoBUMKOM [,OroBOpPOM/aMu
CTpaxyBaHHS Ta onnartu Ha kopucTb BaHky Kowmicii, nepegbaveHnx 3azHayeHMn ymoBamm o6cryroByBaHHA KpegutHoI kapTku
(y pasi ix Hecnnaty KnieHTOM 3a paxyHOK BracHMX KOLUTIB 3@ HasBHOCTI AocTynHoro KpeauTHoro nimity). KpeautHi kowTw, Wwo
HagalTbcs Yy dopmi BigHoBntoBanbHOI KpeguTHoi niHii BignosigHo no Oogatky 3 Ta Joaatky 4 MOoXyTb 6yTWM BMKOPUCTaHI
TaKOX Ons 3AicHeHHs [oroBipHOro cnucaHHa 3 MeTow cnnatu Oyab-skux KoMmicin BaHky, 3060B’si3aHHA MO chnaTti fKux
nepenbayeHi umum [dorosBopom, y po3mipi, BcTaHoBneHomy [doroBopom, Tapudamu, B TOMY YMChi, ane He BUKIIOYHO KOMICIi 3a
KOPUCTYBaHHS CUCTEMOLO «IHTepHeT-GaHKiHr», MNOMWMKOBO 3apaxoBaHi Ha KapTKoBWMM paxyHOK KoOwWTW. BukopucTaHHs
KpeauTHUX kowTiB B Mexax KpegutHoro nimity moxe OyTu obmexeHo ons neBHoro tuny (Bugy Towo) MnaTikHux onepauin 3a
pileHHAM BaHky.

lMpoueHTN 3a KOpUCTYBaHHA KowTamu KpeguTHoro niMiTy i KOMICii cnnadytoTbCa no AeHb PakTUYHOro MOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpegntHum nimiTom B po3mipax, Bu3HaveHux OopgaTtkom 3 abo 4 go uboro [JoroBopy 3 BpaxyBaHHSM yMOB
o6paHoro KrnieHToM KpeauTHOro NpoaykTy, SKLWO iHwe He nepegdadyeHo 3asiBOk Ha npueaHaHHA Ao [lorosopy.
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KpeoutHa kapTka 3 BigHoBMoBanbHoW KpeauTHol niHielo nepenbayae HasBHICTb MiNbroBoro nepiogy KoOpUCTYBaHHS
KpPeoUTHMMK KOLUTamK, NpoTArom sikoro KnieHTy HagatTbCs HAaCTYMHI creLianbHi YMOBM KOPUCTYBaHHS KPEOUTHUMW KOLLTaMU:
NPOLIEHTM 3a KOpUCTYyBaHHA KowTamu KpeawuTHoro nimity Ha cymy OcCHOBHOro 60pry HapaxoBYKTbCHA MO MiMbrogiii cTaBLy,
BM3HayeHin Jopatkom 3 abo JopaTtkom 4 no uboro [orosopy;

MaKkcvMarbHUA TepMiH MinbroBoro nepiogy no KpeauTHin kapTui Bu3HadYaeTbcsa BignoeigHo Ao [Hopatky3 abo Jopatky 4 no
uboro [loroBopy, L0 po3noYnHaeTbCsa 3 nepLuoro AHA Po3paxyHKoBoro nepiogy Ta 3akiHuyeTbcs B [TnatikHy aaTty.

Ans KpedumHux kapmok po3paxyHKosul mnepio0 6u3HayaemsCsi CMPOKOM, WO PO3NOYUHAEMbCH 3 OHS, HacmyrnHo2o 3a
OCMaHHIM po3paxyHKoBUM OHeM i 3aKiH4yembCsi 8 HacmyrnHul po3paxyHkosuli OeHb (8KMHYHO). [amoto noyamky nepuiozo
po3paxyHKo8020 rnepiody 3a [Jozosopom € dama sidkpummsi baHkom Kapmkogozo paxyHKy. PospaxyHkosum OHeM € OeHb,
konu baHk 30ilicHioe HapaxyeaHHs1 MPoueHmig 3a KopucmyeaHHs KpeOUmMHUMU Kowmamu, KOMIcii ma rnpogodums po3paxyHOK
0608’s3k08020 nrnamexy 3a 38imHull PospaxyHkosul rnepiod.

MpoueHTn 3a kopncTyBaHHs KowTamu KpeamTHoro nimity Ha cymy OcHOBHOro 60opry HapaxoByTbCS MO NiNbroeivi CTaBLi y pasi
noBHoro noraweHHs KnieHtom cymun 3aboproBaHOCTi 3a AOrOBOPOM 3a 3BiTHMA Po3paxyHKOBWIA nepiod, B TOMY uuchi Cym
HEeYCTOMKM (SIKLWO Taka Matume Mmicue), Ao lMnatikHoi aatv, y pasi HegoTpMMaHHS 3a3HayeHoi yMoBM — Ha cymy OCHOBHOro
Bopry 34iMCHIOETLCS NepepaxyHOK CyMu NPOLLEHTIB 3a 3BITHUI Po3paxyHKoBUIA nepiog N0 CTaHOAPTHIN NPOLIEHTHIN CTaBu,i.
OcobnmBOCTi HapaxyBaHHA MNPOLEHTIB 3a CTaHAAPTHOK MPOLIEHTHOK CTaBkOk Ha cymMy OCHOBHOro Gopry BU3HAYaeTbCs
ymoBamu obpaHoro KnieHTom KpeauTHoro npogykTy BignosigHo oo Joaatky 3 abo Jogatky 4 oo uboro [lorosopy.

MpoueHTn Ha cymy OcHoBHOro Gopry HapaxoBylOTbCS B 3anexHOCTi Big Tuny onepadii, npoBeaeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs. MpoLeHTn 3a AeHb, Lo chigye 3a po3paxyHKOBMM LHEM, HAPaxoBYOTbCA Ha 3anuvwok OcHoBHOro 6opry ctaHom
Ha KiHeLb pO3paxyHKOBOro [OHsl, B SIKMA BUKOHYETbCHA po3paxyHok OBGOB’A3KOBOro nnaTexy Ta BKIYaTbCA A0 cKnagy
O60B’I3KOBOrO NNATEXY.

Basa ons po3paxyHKy NpoLEeHTIB 3a kpeautom - 365 (TpucTa WiCTAECAT MATb) OHIB Yy poui.

Cxema noraweHHs 3aboproBaHocTi 3a KpeguTHoto kapTkowo nepenbavae OOOB’SI3KOBE LLOMICAYHE HEe Mi3Hille HacTaHHS
MnaTtixHoi Aatn noraweHHs cymn OBGOB’A3KOBOro mratexy, L0 pOo3paxoBYETbCS LUMSXOM AogaBaHHs cymu MiHiManbHOro
nnatexy, MiHimanbHoro piBHOro nnatexy (3a HasiBHOCTI), MPOLEHTIB 33 KOPUCTYBaHHSA KpeAWTHMMK KOLITaMW i KOMICin 3a
3BiTHUIA Po3paxyHKOBWMI nepiof, a TakoX iHWuX nnartexis, nepenbadeHunx ymoBamu [orosopy. KnieHT mae 3abesneunTn
HasiBHICTb KkowTiB Ha KapTkoBOMYy paxyHKy B CyMi, AOCTaTHii Ans noralleHHs 3aboproBaHocTi 3a KpeawuTHOW KapTKoW He
nisHilwe aHsA, wo nepegye lNMnatikHin gati. 3aboproBaHicTe 3a KpeguTHOK KapTKOK MOrallaeTbCsl 3a paxyHOK KOLTIB, LU0
Hagivwnm Ha KapTtkoBun paxyHok KnieHta go 18:00 noTo4HOro aHs - B A€Hb iX 3apaxyBaHHS, a B pasi HAAXOOKEHHS KOLWTIB Ha
KapTkoBuin paxyHok KnieHta nicns 18:00 noTo4HOro AHA - Ha HaAcTynHUA pobouni AeHb nicns iX 3apaxyBaHHA Ha KapTkosui
paxyHOK.

KnieHTn maoTb MOXnuBicTb kopucTtyBaTncs Cepsicom oopMmmeHHs NoKynok «Cnnadynte YyacTuHamm», Wo Ao3sonse KnieHty
34iMCHIOBATM 3a paxyHoK AocTynHoro KpeguTHoro niMmiTy onnaTy ToBapiB/Mocnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT YyacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHSA onnaTtu Nocnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT, KpeguTHa 3aboproBaHiCTb, WO BUHWKNA B pe3ynbTaTi 34IMCHEeHHS Takoro npuabaHHa ToBapis/onnaTtv nocnyr,
nignarae noBepHEeHHIo KrieHToM LWwnaxoMm 3AaiMcHeHHs MiHiManbHMX piBHUMX nnaTexiB 3 HapaxyBaHHAM Ha CyMmy Takoi
3aboproBaHoOCTI LOMICAYHOI KOMICi.

CymMoto kpeguTy y pasi, konu KnieHT ckopucTascst cepBicoM ohopmieHHs nokynok «Cnnavywte YacTMHaMmy, € Cyma rpoLLOBUX
KOLWTIB B po3Mmipi BapTocTi ToBapis/mocnyr, npuabaHux KnieHtom 3a paxyHok kowTiB KpeguTtHoro nimity. MiHivaneHa cyma
MOKyrku, HeobxigHa onsi 3actocyBaHHs Cepsicy odopMneHHs Nokynok «Cnnadyinte YacTuHaMmu», po3Mipy LLIOMICAYHOT KOMICiT
BaHky 3a BegeHHs nnartexiB BM3HadveHi y Jogatky 3 abo Joaatky 4 oo uboro [JoroBopy.

BaHk moxe Hagcunatu nponosuuito nNpo 3actocyBaHHs Cepgicy odopmneHHa nokynok «Cnnayvynte 4vacTuHaMu» LWOAO
MOKYMOK 3AIMCHEHWX y BamTax BigMiHHUX Big Bantotu KaptkoBoro paxyHky. Cepgic odopmneHHA nokynok «Cnnayyinte
YacTvHamu» y TakOMy BWMagKy 3aCTOCOBYETLCS y HaLiOHamnbHil BamtoTi HA CyMy BKa3aHy B nponosuuii baHky 3 ypaxyBaHHAM
yMoB [Jorosopy, L0 perynioTb 34IMCHEHH onepauii B iIHO3eMHIn BamntoTi.

Y Bunagky npvadanHa KrnieHTom ToBapie/mocnyr 3a paxyHOK KOwWTiB BigHoBntoBanbHOi KpeauTHoi niHii Cepic odopmneHHs
nokynok «Cnnavyymnre 4yacTuHaMu» MOXe 3aCTOCOBYBaTUCb OAHVM i3 HACTYMHMX cnocobiB:

(1) aBTOMaTM4HO — Y BU3Ha4YeHUX BaHkom nmignprMemMcTBax TopriBenbHO-CEpBICHOI Mepexi;

(2) 3a nponosuuieto BaHky — WwNAxoM HanpaeneHHs BignoBigHoi npono3uuii y SMS-nosigomneHHi Ha Homep MobGinbHoro
TenedoHy KnieHta;

(3) 3a iHiyiaTmBoo KnieHta — wnsaxom 3BepHeHHA Ao LIOK BaHKy i3 3asBO Npo 3acTOCyBaHHS Takoro CepBicy LOAO
3aboproBaHoCTi, SKa BUMHWMKNA B pe3ynbTaTti NpuabaHHs ToBapiB/MOCHyr 3a paxyHOK KOLWTIB BigHOBMOBarnbHOI KpeautHoi niHii,
a, npu obcnyroByBaHHi KpegutHoi kapTkm 3rigHo 3 [oaatkom 3, Takox LUNSXoM 3BepHeHHs KnieHTa oo kacupa nignpyemcTea
TOpriBenbHO-CEPBICHOI Mepexi nig Yyac npuabaHHs ToBapiB/MoCnyr 3 BUKOPUCTAHHAM MnaTikHOro TepmiHany/ npuctpoto baHky.
Mpo 3actocyBaHHs cepsicy odopmneHHs nokynok «Cnnavynte yactuHammy» baHk iHopmye KnieHTa wnsxom HanpaBneHHs
BianosigHoro SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHra.

KnieHT mae npaso BigmoButucs Big Cepsicy odopmreHHs Nokynok «Cnnavynte YacTuHaMmmy Lnsxom 3BepHeHHs go LIOK a6o
0o BigaineHHss banky, abo 3a gonomoroto Cuctemun «lHTepHeT-OaHkiHr». MNpy uboMy, 3 OHs BiaMoBM KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeguToM Niansrae MOBEPHEHHIO LLUMSAXOM LoMicaYHoi cnnatv MiHimanbHOro nnatexy Ta Ha Taky
3aboproBaHiCTb He PO3MNOBCIOAXKYETLCS Aist MiNbroBoro nepiogy KOPUCTYBaHHS KpeauTHUMM kowwTamu (M. 4.2.8 uiei yacTuHn
HoroBopy) y pasi BigmoBn KnieHta nicna cnnvBy 1 (0OHOro) KameHgapHoro Micsus 3 AHA noBigomneHHs Badky npo
3aCTOCyBaHHSs! CEpBICY .

BaHk iHcopMye KnieHTa npo 3aboproBaHiCTb 3a KapTKOBUM paxyHKOM Ta PO3Mip MOTOYHWMX MNMATEXIB LUMASXOM HaOaHHA
LLIOMICSAYHOT BUMUCKW. HagaHHa LWOMICAYHOI BUNUCKU MOXe 3AIMCHIOBATUCHL Y BigAineHHi BaHky, sKWO iHWe He BU3HayeHo B
3asBi Ha npuegHaHHa. [onaTtkoBo BaHk Ha Homep mobGinbHoro tenedoHy, womicausa Hagcunae Knienty SMS—noBinomneHHs,
B SIKOMY 3a3HayaeTbcsi po3mip OB0B’A3KOBOro nnarexy.

lMoBepHeHHsA 3aboproBaHocTi 3a KpeauTHOIO MiHiEl0 3AIMCHI0ETLCA 3@ paxyHOK FPOLLOBMX KOLUTIB, L0 Haginwnu Ha KapTkosui
paxyHok KnieHTa 6yab-akum cnocobom, B TOMY 4umCHli i3 3acToCyBaHHAM [JOroBipHOro CnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yacTuHn [Jorosopy. baHk HabyBae npaBo, a KnieHT uyum 6esBigknuyHo gopyyae baHKy camocCTiHO, 3 OHsi HAacTymnHOro 3a
pO3paxyHKOBMM OHEM, Ha MiACTaBi HaNeXHUM YMHOM odopmreHnx BaHKoM nnaTikHWX AOKYMEHTIB, CIUCYBATU MPOLLOBI KOLWTH
B po3mipi, HeobxigHoMy ans noraweHHs OGOB’A3KOBOro nnartexy (B TOMy YWUCNi CyMW HEYCTOMKM), 3 paxyHkiB KnieHTa,
BiokpuTuX B BaHky, a Takox 3 Oyab-saKknx paxyHkiB KnieHTa, ski 6yae Bigkputo riomy B BaHky nicnsa yknageHHsi uboro [JoroBopy.
Y BMNagKy HenoralweHHs 3aboproBaHOCTi y BCTaHOBIEHi LM [1oroBOpoOM CTPOKM, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.
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Y Bunagky nopylweHHst 3060B’a3aHb 3i cnnatn OGOB’A3KOBOro nmnartexy, Ha cymy 3aboprosaHocTi 3a OcHoBHUM Goprom
HapaxoBYIOTbCHA MNPOLLEHTM i3 3acTOCYBaHHSAM MPOLIEHTHOI cTaBkM Ha cymy OcHOBHOro 6opry y Bunagky BWHWUKHEHHS
NpPOCTPOYEHOI 3a00ProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOro AHS HAcTymHoro 3a lnaTikHo gaTow nepiody, Y KoMy BUMHUKNA
npoctpoyeHa 3aboproBaHicTb no cnnati O6O0B’A3KOBOro nnatexy no AeHb (PakTUYHOrO MOBHOrO mnorawleHHst KnieHTom
npocTpoyeHoi 3aboproBaHoOCTi, KpiM BMNaAKIB BMHUKHEHHS NMPOCTPOYeHOi 3aboproBaHOCTi y ApyromMy Ta HacTynHUX nepiogax
nocninb, KOMW npoueHTHa cTaBka Ha cymy OcHOBHOro 6Gopry y BuNagKy BWHUKHEHHSI MPOCTPOYeHOi 3aboproBaHOCTi
3acTocoByeTbCA A0 cyMu OCHOBHOro 6opry 40 MOMEHTY i OCTaTO4YHOro (PakTUYHOrO MOBHOMO MOTaLLEHHS .

CTopoHu pinwnu 3rogu, wo npu obcnyroByBaHHi KpeanTHOI kapTkM Ha «YMoBax HafaHHsa Ta obcnyroByBaHHS «KpeanTHoi
KapTku 3 NinNbroBMMm nepiogoMm Ta cepsicoM odpopMmneHHs nokynok «Cnnadvywnte vactTuHamumy 3rigHo 3 [ogatkom 3 abo Ha
«YMoBax HafgaHHA Ta obcnyroByBaHHs «KpeguTHOI kapTku 3 MiNbroBuM nNepiogoM Ta CepBiCOM OMOPMIIEHHS MOKYMOK
«Cnnavynte yactuHamuy» 3rigHo 3 [lonatkom 4, KnieHT 3a BnacHOIo iHILiaTUBOIO 3 neperiky Nocnyr, Wo NponoHyTbes baHkom,
MoXe obpaTtu nocnyry/nocnyru 3 yknageHHsi [loroBopy/iB cTpaxyBaHHA 3 ypaxyBaHHAM nonoxeHs n. 3.11. Posginy | Jlorosopy.
Y Bunagky obpaHHs KnieHTom nocnyru/nocnyr, BkasaHuWxX B MonepeaHboMy MyHKTI Lboro [lorosopy, Ta yknageHHs Aorosopy/is
cTpaxyBaHHs, KnieHT umm 6esBigknunyHo Ta 6e33zanepevHo gopydvae BaHKy npu HacTaHHi CTPOKIB/TEPMIHIB OnNnaTn CTpaxoBmx
nnarexis (Mpemin) 3rigHO YMOB [OroBopy/iB CTpaxyBaHHSA 3a paxyHOK BnacHuMx kowwTiB KnieHTa Ha KapTkoBomy paxyHKy abo, 3a
YMOBW BiACYTHOCTi 41 HeQoCTaTHOCTI Ha KapTKoBOMYy paxyHKy BracHuWx KowTie KnieHTa gns onnatu B NoBHOMY 0OGCS3i cymu
CTpaxoBMX NnarexiB (npemiii), - 3a paxyHOK BcTaHoBrneHoro Ha KapTkoBomy paxyHky KpegutHoro nimiTy, 3gilicHioBaTu
MpoTAroM CTPOKY nAii [oroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHo 3 [OoroBopom/amu CTpaxyBaHHS, YyKNageHoro/ux 3i
CTPaxoBMKOM, LUMAXOM nepekasy 3 KapTkoBoro paxyHky KnieHTa rpoloBmX KOLWTIB Ha KOPUCTb CTpaxoBuka, 3 Akum KrnieHTom
yKnazeHun gorosip/pu cTpaxyBaHHs. O60B’a30k BaHky HagaTu KnieHTy KpeawTHi KOLTK 3a paxyHOK Ta B MeXax BCTaHOBIEHOrO
Ha KapTtkoBomMy paxyHky KpeguTHOro miMiTy Ha onnaTty CTpaxoBWUX MnaTexiB BMHWKAE 3 MOMEHTY HaCTaHHS CTPOKY/TepMiHy
cnnaTy CTpaxoBMX NNaTexis 3rigHoO YMOB AOroBopy/iB CTpaxyBaHHS 3a YMOBM BiACYTHOCTIi abo HegocTaTHOCTI Ha KapTkoBomy
paxyHky KnieHTa BnmacHUX KOWTIB AN onnaTty B NOBHOMY 00CS3i CyMM CTpaxoBuX NnaTexis (npemiit) 3rigHo ymoB aorosopy/iB
cTpaxyBaHHA. CnncaHHA 3 KapTkoBoro paxyHky KnieHTa rpolioBmux KowTiB (Lo nepepaxoBaHi Ha KapTkoBuii paxyHok KriieHTom)
abo 3a paxyHOK KpeouTHMX KOLITIB B MeXax BcTaHoBneHoro KpegutHoro nimity 3ginicHioeTbecs BaHnkom wnsixom [dorosipHoro
CMUCaHHSA, Ha MigcTaBi HANEXHUM YMHOM ocbopMneHnx BaHkom nnaTtixHWMX IHCTPYKUi, B po3Mmipi, HEOOXigHOMY AN BUKOHAHHS
rpowoBmnx 3060B's3aHb KnieHTa 3a J0roBopoM/MM CTpaxyBaHHsl. Po3Mip/mopsaok po3paxyHKy i CTPOKW/TEpMiHM onnatm
CTpaxoBWX MNNaTexiB, HaMEHyBaHHS CTpPaxOBMKa, PEKBI3UTW paxyHKYy CTpaxOBWKa BU3HAYalTbCs Yy [0OroBopi/goroBopax
CcTpaxyBaHHs. PekBi3ntn KapTkoBoro paxyHky KnieHTa, 3 SKOro 34iiCHIOETLCS nepekas KOLWTiB Ha KOPUCTb CTpaxoBUKa, BKa3aHi
B BignoBigHin 3asBi Ha npuegHaHHs 0o uboro [doroBopy. Y BUMAAKy HEAOCTATHOCTI KOWTIB HAa KapTkoBOMY paxyHKy, B T.4.
KpegutHoro nimity, KpeantHuin nimit 36inbwyetbes i KnieHt 6essigknuyHo Ta 6e33anepeyHo gopyyvae baHky 3aincHutu onnary
CTpaxoBWX MNaTexiB (nMpemii) 3rigHO 3 4OrOBOpPOM/aMW CTpaxyBaHHA, YKNadeHWX 3i CTPaxOBMKOM, 3a paxyHOK 36iMmblUeHOoro
KpegutHoro nimity Lwnsxom nepekasdy 3 KapTKoBOro paxyHky KrieHTa KpeauTHUX KOLUTIB Ha KOPUCTb CTpaxoBuKa, Mpu LibOMY
Taka onnarta MOXMvBa BUKITIOYHO 3@ YMOB BiACYTHOCTI y KnieHTa npocTpoyeHoi 3aboproBaHOCTi Mo cnnaTi/yacTKoBiv cnnari
OO6O0B’sI3KOBOrO MriaTexy, Lo BMHUKMA MPOTArOM TPbOX NepiodiB Mocninb, @ TaKoX BUKMKYHO B MEXax MaKCMMarbHOI CyMu
KpegutHoro nimity, nepeabadeHoro ana obpaHoro KnieHtom npoaykTy. CTOPOHM AOMOBMNUCH, WO Y BUNAAKy 36iMblUeHHS
cymu KpegutHoro nimity ansa onnartu KnieHTom cTpaxoBux nnartexis (mpemii), BpaxoBytouu, Lo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHS O3HaWOMMEHW/ MoroguBcs 3 PO3MIPOM CTpPaxoBMX MnaTexiB (npewmii), gogatkoBe noigomneHHs KnieHta npo
Take 306inblUeHHs1 He 34INCHIOETLCS.

KnieHT mae npaBo Bigkputu gopatkoBy KapTky o cBoro KapTkoBoro paxyHky Ha iM's [loBipeHoi (JoBipeHux) ocobu (ocib)
LWMSIXOM MOAAHHSA BiAMNOBIAHOI NMMCbMOBOI 3asiBM Y BaHk. PiweHHs npo Bigkputta gogatkoBoi (Mx) Kaptku (KapTtok) npuimae
BbaHk Ta mae npaBo BigMoBWMTM y Bupadi gogartkoBoi KapTkm 6e3 nodcHeHHs npuyumH. BignosiganbHicTe nepen baHkom 3a
BMKOPWCTaHHsI [O4ATKOBMX KApTOK HECE BMACHUK PaxyHKY.

Y BUMNagKy 3akiHieHHs TepMiHy Aii KpegutHoi kapTkm, KnieHT gopyyae BaHky camocTiiHo iHiuitoBaTu Mepesunyck KpegutHoi
KapTKu Ta Jopy4yae yTpumaTu KOMICilo 3a NepeBUNyCK 3a paxyHOK rpOLLIOBMX KOLUTIB B Mexax KpeautHoro nimity (3a ymoBwu 1ioro
OOCTYMHOCTI).

Y pasi HegocTaTHOCTI CyMu, WO 3apaxoBaHa Ha KapTkoBuii paxyHok KrieHTa gons noraweHHs 3060B'a3aHb 3a KpegutHum
nimitom no KpeguTHin kapTui, ymosu ob6cnyrosyBaHHs Skoi Bu3HadeHi B [logatky 3 abo [opatky 4 oo usoro [lorosopy, BUMOru
BaHky norawaroTbcs y HaCTyMHIN YeproBoCTi:

4.2.21.1. insa KpegutHoro nimity no KpeauTtHin kapTui, Skuin BcTaHoBreHo baHkom nicna 10.06.2017 (BKNOYHO):

1) npocTpoyeHa Ao noBepHeHHss cyma OCHOBHOro 6opry Ta NpPOCTPOYEHi MPOLEHTN 38 KOPUCTYBaHHA KPEAWUTOM Y BiANOBIAHOCTI
[0 npouenyp, BU3HaYeHux y bawky;

2) cTpokoBa 3abOproBaHiCTb MO MOBEPHEHHIO CYyMW KpeauTy Ta CTpoKoBa 3abOproBaHiCTb MO MPOLIEHTaM 3a KOPUCTYBaHHS
KpeauToM y BiAnoOBIigHOCTI A0 npouenyp, BU3HayeHnx y bawky;

3) HeycToVKa 3a nopylueHHst 3060B'A3aHb MO KpeawuTy, MpocTpodeHa 3aboproBaHicTb MO cnnati Komicii 3a obcnyroByBaHHS
KpeaouTHOI 3aboproBaHOCTi (3a i HAsiBHOCTI), CTpokoBa 3aboproBaHiCTb MO chnaTi KOMicii 3@ 06CnyroByBaHHA KpeauTHOI
3aboproBaHocTi (3a ii HasBHOCTI),) iHWI BUTpaTK BaHky, NoB'A3aHi i3 ogepXKaHHAM BUKOHaHHS, B TOMY YMCHIi, ane He BUKITHYHO,
BUTpaTK, MOB'A3aHi i3 Npen'siBNEHHSM BUMOTW, 3BEPHEHHSIM CTSAMHEHHsl, @ TakoX Oyab-ski iHWi BUTpaTK (Bignpaska nucTis/
noBigOMIMNEHb TOLWO)sKi OynnM noHeceHi BaHkom i fki 3rigHO 3 ymoBamu uboro [doroBopy, Ta/abo 3akOHOAABCTBOM YKpaiHu,
matoTb OyTw BigwkonoBaHi KnieHtom.

4.2.21.2. insa KpegutHoro nimity no KpeauTtHin kapTui, Skuin BcTaHoBreHo bankom o 10.06.2017:

4.2.22.

1) NPOCTPOYEHI NPOLIEHTM 3@ KOPUCTYBaHHSA KPeauToM;

2) npocTpoyeHa 3aboproBaHicTb Mo crnnati KOMICilA;

) npocTpoyeHa 3aboproBaHicTb no crnati OcHoBHOro 6opry;

) CTpokoBa 3aboproBaHicTb NO cnnaTi NPOLEHTIB 3a KOPUCTYBaHHS KpeanToM;

) CTpOKOBa 3aboproBaHiCTb NO cnnati KOMICIlA;

) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHoro 6opry;

7) BuTpaTn baHKy, NoB'A3aHi i3 ogepxaHHsAM BUKOHAHHSA 3a LM [JoroBopom, a Takox OyAb-aKi iHwWi BUTpaTu, ki 6ynun noHeceHi
BaHkom i aki 3rigHo 3 yMoBamu uboro [loroBopy, Ta/abo 3akoHO4aBCTBOM YKpaiHW, MatoTb 6yTu BiglukogoBaHi KnieHTom.
CtopoHu uboro [oroBopy AWM 3roaw, Wo y pasi nopyweHHs KnieHTom 3060B’si3aHb 3 MOBEpPHEHHS KpeaouTy Ta/abo
MPOLIEHTIB 3a KOPUCTYBaHHA KpeauTom/KoMicin npu obcnyroByBaHHI KpeguTHOI kapTku, 3a YMOBM WO Cyma 3aboproBaHOCTI
KnienTta gopiHioe abo nepesuitye cymy 100 (cTo) rpueeHs 00 koniviok, BaHk mae npaso:

- HapaxyBaTu wtpad y po3mipi 100 (cTo) rpuBeHb 3a nepioq 3 3 (TPETLOro) no 4 (4eTBepTUi) KaneHaapHU AeHb (BKIHOYHO) Bif,

3
4
5
6
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AHS BUHVKHEHHS NPOCTPOYeHoi 3aboproBaHoCTi;

- HapaxyBaTu wTtpad y posmipi 10 (gecatn) BIACOTKIB Bifg MPOCTPOYEHOi Cymu 3 5 (M'ATOro) KaneHgapHOro AHSA (BKIHOYHO)
BVMHVKHEHHSI MPOCTPOYEHOi 3ab0OproBaHOCTi 3a KOXHWIA BWNAgoK MPOCTPOYEHHS, @ TaKoX 3a KOXHWMA MICsib MPOCTPOYEHHS
BCTaHOBMEHOro TepMiHy. lMonoxeHHs uboro nyHKTy [oroBopy KapTKoBOro paxyHKy MarTb MOHOBMIOBANbHWIA XapakTep Ta
MOXYTb 3aCTOCOBYBATUCS MPOTArOM BCbOro CTPOKY KOPUCTYBAHHSA KPEAUTHUMU KOLLTaMM.

4.2.23. YMOBM HagaHHs nocnyr 3a npoaykToM «KpeguTHi KaHikynm»:

4.2.23.1.baHk mMoxe nponoHyBatn KnieHTy npogyktu «KpeguTHi kaHikynv» 3a KpegutHum nimitom no KpeawTHin kapTui Ha ymoBax,
BM3Ha4veHunx y [opatky 3 abo Hdoaatky 4 uboro [Jorosopy.

4.2.23.2.MorogxeHHss ymoB npoaykTy «KpeguTtHi kaHikynu» KnieHToM 3piicHoeTbCA Yy BigAineHHi baHky, B iHWKWX MicUAX HagaHHA
BaHkom nocnyr 4m npu 3BepHeHHi Yepe3 [MCTaHUiMHI kaHanu OOCNYroByBaHHs, SKWO iHWeE He 3a3HaveHo BbaHkom vy
BignosigHoMy nosigomneHHi Ha CanTi baHky. CTopoHu AiAwnu 3roaun, Wo 0AaTKOBUM MiATBEPAXEHHSM NorogxeHHs KnieHtom
YMOB NpoaykTy «KpeauTtHi kaHikynn» € BHeceHHs KnieHToM nnaTexis, BignoBigHO 4O YMOB BuLLE3a3HAYEHUX MPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npogykTy «KpeauTHi kKaHikynuy», BCi YMOBM 3aCTOCOBAHUX CepBiciB 0OpMIEHHS
nokynok «CnnavynTte YyacTMHamu» CKaCcOBYIOTLCS, a 3ab0proBaHiCTb 3a KPeaUTOM MiAnarae NOBEPHEHHIO LUMASXOM LLIOMICAYHOT
cnnaTtu MiHiManbHOro MnaTexy BignoBigHO A0 YMOB, BM3HaveHux y [logatky 3 abo [logatky 4 Lboro [JoroBopy.

4.2.23.4.30inCHeHHA  BMAATKOBUX onepauin 3 KpeauTHOW KapTKOK NpOTAroM CTPOKY Al NpoaykTy «KpeauTHi KaHikynuy» He
[oMyCKaeTbCs.

4.2.23.5. PilweHHa npo noHoBneHHs obcnyroByBaHHs KpegouTHoi kapTku KnieHTa Ha cTaHgapTHMX yMoBax npuimMaeTbcst baHkom 3
ypaxyBaHHAM HacTYMHOro:

- Mo 3aKiH4yeHH CcTpoky aii npogykTy «KpeawTHi kaHikynu» noHoBneHHs obcnyroByBaHHA KpeawTHoi kapTku KnieHTa
3AINCHI0ETBCHA aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HapaHHsa OBepapadTy Ta KpeauTHoi kapTku 3 BigHoBnoBanbHow KpeauTHolo niHiero

4.3.1. 3aboproBaHicTb 3a KpeguTHum mniMiTOM BMHUKaE y BUMapKy MNpPOBEAEHHA BMOATKOBMX ornepauii 3a KapTKoBMM paxyHKOM 3
BMKOPVCTaHHAM BUMYLLEHNX A0 Hboro KapTok (iHWMX 3aKOHOO4AaBYO BCTAHOBMEHWMX MNAaTihKHWMX IHCTPYMEHTIB) abo iX pekBisuTiB,
Ha CyMmy, LWO MEepeBULLyE 3anuwoK BrnacHuWX rpowosux kowTiB KnieHta Ha KapTkoBomy paxyHKy. HapaHHs kpeguty
BinOyBaeTbCsi 0e3 3apaxyBaHHs KpeaAUTHUX KowTiB Ha KapTkoBui paxyHok KnieHTa. Posmip KpegutHoro nimity, HagaHoro
npotarom gHs (sk no OBepgpadty Tak i no KpeauTHin niHii), AOPIBHIOE CyMi BCiX BMOATKOBWMX oOrnepauiii, NpoBedeHuX 3a
KapTkoBum paxyHkoMm 3 nimitom OBepgpadTy abo oo akoro BunylleHa KpeautHa kapTka, MPOTAroM LbOro OHs NOHaA, 3anuiwok
BMnacHuX rpowoBux kowTiB KnieHTa Ha KapTkoBOMy paxyHKy. [IHEM HaJaHHS KPeauTy/dacTWHU KpeawuTy € OeHb 34IMCHEHHS
KnieHTom nepuwoi MnaTtikHoi onepauii 3a paxyHok kowTiB KpeauTHoro mnimiTy nicns BCTaHOBMEHHs/3MiHM KpeguTHOro nimity
3rigHoO yMoB Uboro [orosopy.

4.3.2. TlpoueHTHa CTaBka 3a KOPUCTYBaHHA KpeauToM € dhikcoBaHow. HapaxyBaHHa Ta cnnarta KnieHToM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamn KpeawuTHOro nimiTy, KOMICiWi, 3AINCHIOETbCS B nopsgky, nepegbadveHomy umm Jorosopom. HacTtynHum CTOpOHM
Ainwnu 3rogu, wo baHk NpunuHAe HapaxyBaHHA MPOLIEHTIB 3a KOPUCTYBaHHA KpeauTom, Komicii no OsepapaddTy, a Takox
Komicin, onnata KnieHTom sikmx nepepbayeHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeguTHux kapTok (Hdopatok 3 abo
Hopatok 4 go uboro florosopy), 3 AHA cmepTi KnieHTa.

Mpn odopmnenHi kpeanty y dopmi Osepapadty abo KpeauTHoi niHii MoXe 3a3HayaTUCA AeHHa MNpoLeHTHa CTaBka, Sk
3aranbHi BUTPaTU 3a KPEAWUTOM 3a KOXHWUM [EeHb KOPUCTYBAHHS KPeOUTOM, BUPAaXeHi y NpoueHTax Bid 3aranbHoro posmipy
BMOAHOrO KpeauTy, Lo po3paxoByEThCA 3a OPMYIOH 3rigHo 3 4. 4 cT. 8 3akoHy YkpaiHn «[1po cnoxvBye KpeauTyBaHHSA».

4.3.3. Ctpok gii KpegutHoro nimiTy npu obcnyroByBaHHi KpeanTHOI KapTkM Ha «YMoBax HagaHHA Ta obcnyroByBaHHA «KpeguTtHoi
KapTKu 3 NinbroBMM nepiogoMm Ta cepsicoM odopMIieHHs1 Nokynok «Cnnavynte yactuHamu» (Jopatok 3) gopisHioe 240 (OBicTi
COpoK) MicsuiB, Ta npu obcnyroByBaHHi KpeanTHOI kapTkn Ha «YMoBax HagaHHa Ta obcnyroByBaHHA «KpeguTtHoi KapTku 3
NinbroBUM nepiogom Ta cepBicOM OGOPMIEHHsT MOKYNok «CnnayynTe 4YacTMHamu» LWO 3acTOCOBYHOTbCA Ans KpegutHux
KapToK, siki odbopMnolTbCA ogHoYacHo 3i CNoXMBYMM KpeauToM Ha onnaTy Tosapy, pobiT, nocnyr» Ta «KpeguTHoi kapTku 3
NinbroBuM nepiogomM Ta cepeBicOM OMOPMIIEHHS MNOKYMoK «Cnnayvynte 4acTvHamuy, WO 3acTocoBylTbCcA Ans KpegutHux
KapTok, Ha ymoBax npogykty BCEMOXY «JlosnbHicTb» Ta npogykty BCEMOXY «Online» (Qopatky 4) - 240 (gBicTi copok)
micauiB 3 AHA HapjaHHa KpeguTHoro nimiTy. 3i CNAMBOM BKa3aHOro CTpoky, Aia KpeauTHOro niMiTy NpodoBXYETLCA KOXHOro
pady Ha Takun camui CTPOK Yy pasi BiACYTHOCTI 3anepedveHb 6yab-akoi i3 CtopiH. Ctpok aii KpegutHoro nimity Moxe 6yTtn
CKOPOYEHO Y Nopsiaky, BU3HavyeHoMy LM [loroBopom. Y pasi Hesrogu KnieHTa oo nogoBxeHHs cTpoky Aii KpeanTtHoro nimity
i BiocyTHocTi 3aboproBaHocTi 3a KpeanTHum nimitoM, KnieHt mae 3BepHyTuck Ao baHky i3 BianoBigHOK NMCbLMOBO 33as1BOKO He
nisHiwe Hix 3a 30 (TpUAUSTL) KaneHaapHUX OHIB 40 3aKiHYEHHS YeproBoro CTpoky Aii KpegutHoro nimity.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OBepapadTom/KpeautHoto niHielo 34iMCHI0ETLCSA 3@ PaxyHOK MPOLLOBUX KOLUTIB, LLO Haginwnm
Ha KapTkoBuin paxyHoOK Gyab-skum cnocobom, nepenbadeHvm 3akoHo4aBCTBOM YKpaiHu. [1oCTpPOKOBE MOBEPHEHHSI KpeauTy
Moxe BinOyBaTuch 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory BaHky y Bunagkax, nepeabadenux uum [JoroBopoM. KnieHT mae
npaBo y 6yab-sIKMI Yac AOCTPOKOBO MOBHICTHO 260 YaCTKOBO MOBEPHYTU KPEOMT.

4.3.5. Ha Bumory KnieHta BaHkom HagaeTbca goBigka Npo 3anuwiok 3aboprosaHocTi 3a KpegutHum nimitom. Mpy 3MiHi iCTOTHWMX yMoB
HapaHHa OBepapadTy abo KpeguTHoi kapTku 3 BigHoBntoBanbHo KpeauTHOW MiHie, BKIIOYaouy BUNagKu, KON Taka 3aMiHa
BinOyBaeTbCA BHACNIAOK HAacTaHHst YMOB, BM3HayeHux [oroBopom, KnieHTy nosigomnsieTbcs iHdopMaLisi PO NOTOYHMIA po3Mip
noro 3aboproBaHOCTi, PO3MIp CyMM BHECEHUX nNnarexiB 3 MeTow cnnatu 3aboproBaHOCTi, HagaeTbCs BuMMCKa 3
paxyHKy/paxyHkiB (3a HasiBHOCTi) LIOOO MoralleHHs 3aboproBaHOCTI, iHpopMaLis Npo cnnayeHi nnatexi Ta Ti, SKi HanexuTb
cnnaTtuTu, gatm cnnatm abo nepiogu y yaci Ta yMOBM Chnath Takux CyM (3a MOXIMBOCTI 3a3HaY€HHsi TakMx YMOB Y BUNWCL), @
TakoX iHWa iHdopMauis, HagaHHA sKoi nepenbayeHo 3aKOHO4ABCTBOM, Mpw 3BepHeHHi KnieHTa go BaHky 3a KOHTakTHMMM
TenedoHamu LleHTpy ob6cnyroByBaHHst KnieHTiB BaHky abo npu 3BepHeHHi J0 BigaineHHs BaHky.

4.3.6. CTOpOHU Ainwwnu 3roawn, wo baHk mae npaeo:

4.3.6.1.BigpmoButn Knienty B HapaHHi KpegwuTtHoro nimity 6e3 oOrpyHTYBaHHS MPUYMMH Takoro pilleHHs, B TOMY YMUCIi, SKLWO Le
cynepeynTb 3aKoHoAaBCTBY YKpaiHu abo y BMNagKy, sKwo Oyab-aKki AoKyMeHTH Ta/abo iHdopmauis, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTO OTpMMaHHA KpeaouTy, BUSBMATLCA TakMMK, WO He BiAnoBigalTb AIACHOCTI, 6yAb-sKi rapaHTii Ta 3aneBHEHHS,
HagaHi Knientom BaHky 3a umm [oroBopom 6yayTb nopylueHi abo BUABNATLCA HEAINCHUMU, @ TakoX BUHWKHEHHS ByAb-AKux
iHWKX oBCTaBWH, SKi ABHO CBig4aTb NpO Te, WO HafdaHWi KpeguT CBOEYacHoO He Byae moBepHeHwn (Mpu3Bede A0 diHaHCOBUX
36uTkiB BaHky);

4.3.6.2.Bumaratu Big KnieHTa OOCTPOKOBOro MOBEPHEHHS HA4aHOro KpeauTty y Bunagkax, nepegbaveHnx umm [orosBopom Ta/abo
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3aKoHOA4AaBCTBOM YKpaiHu;

4.3.6.3.B nopsigky, BM3Ha4yeHoMy UuM [OroBopomM, CamOCTIMHO CMMCYyBaTW FPOLUOBI KOLWTWM B po3Mipax, HEODXigHMX AN BMKOHaHHA
30608B'a3aHb KnieHTa 3a uum Jorosopom, 3 Byab-sikunx paxyHkiB KnieHta, Bigkputux B BaHky;

4.3.6.4.3MiHUTU (3MeHWMUTK, 30inblumTK) po3mip HagaHoro KpeputHoro nimity abo 3akputu KpeguTHuid nimiT B3arani 3a yMoBwu
iHopmyBaHHst KnieHTa wnsixom HanpaeneHHs SMS-nosigomneHHs Ha Homep moGinbHoro TenedoHy Ta/abo BinobpaxeHHs
iHopmauii nNpo 3MiHeHwWiA/3akpuTuin KpegutHuin nimit B MmobinbHoMy 3actocyHky MYMB. B SMS-nosigomneHHi npo 3miHy
po3amipy KpegutHoro nimity BaHk nosigomnsie KnieHTy HoBui po3mip KpegutHoro nimiTy. Y pasi Hedrogm KnieHTa i3 3aMiHeHUM
po3mipom KpegutHoro nimiTy, 3a BUHATKOM Bunagky, nepeg6adveHoro n. 4.2.18. Poszginy Il uboro Jorosopy, KnieHT npotsirom
30 (TpnausATn) KanexHaapHUX AHIB NOBUMHEH 3BepHYTUCS A0 BaHky Ta ocobucTo nogaty BignosigHy NUCbMOBY 3asBy. Y BUMNaaKy,
AKWO KnieHT npoTsiroMm BKasaHOro CTPOKY He 3asiBUB NPO CBOK He3roAy 3i 3MiHot po3mipy KpegutHoro nimity Ta/abo 3gincHus
nepwy lMnaTixHy onepauito nicnsa 3miHM po3mipy KpeawTHoro nimity abo 3akputta KpegutHoro nimity, 3roga KnieHTa 3i 3miHoo
ymoB [JoroBopy BBaXaeTbCs NigTBEPAKEHOIO;

4.3.6.5. TMyacoBo NpuU3yNMHUTU MNodanblue HafaHHA KpeguMTHWUX KOLWTIB, 3 HaCTYMHWM MOBIigOMMAEHHAM npo ue KnieHTa wnisxom
BianpaBkn SMS-nosigomneHHs Ha Homep mMoGinbHoro TenedoHy Ta/abo BigoOpakeHHs iHcopmauii npo Tumyacose
NPU3YMNUHEHHS HAOAHHS KPeaUTHMX KowTiB B MobinbHOMy 3acTocyHky MYMB abo Ha CaiiTi baHky, B pasi HacTaHHS 6yab-sKoi 3
Takux nogain:

- Hecnnata KnieHTom 6yab-akoi cymu, ska nignsarae cnnati Ha kopucTb baHky BignosigHo o uboro [Jorosopy;

- NPUAHATTA oOpraHamu [OepXaBHOi Bragu/MicLieBOro camoBpsigyBaHHsa YkpaiHu, HBY akTiB, aki BBOASATb MopaTopii,
3ab0pOoHsI0TE, 0OMEXY0Tb ab0 HWMM YMHOM POGNSATE HEMOXITMBMM BUKOHaHHS BaHkom 3000B’A3aHb 3a uum [1oroBopom;

- 3MiHM Ha biHaHCOBOMY pUHKY YKpaiHn abo Ha MikHapoaHMX (DIHAHCOBMX PUHKAX MPOLLEHTHWX CTABOK Ha KOLUTU, LLO BMAAKTLCS
abo sanyvatTbca baHkom, 3MmiHM 06nikoBoi cTaBkM HBY, HECNpUATAMBOrO KONMBaHHA BapTOCTi TOBApIB UM KYpCiB iHO3EMHMX
BanioT, 3MiHM y GaHKiBCbKOMY 3aKOHOAABCTBI, siKi BMMMBAOTb Ha CTaH KPeQUTHOro puHKY YKpaiHu, abo npuiHATTS BaHkom
BiANOBIQHOro pilleHHs LWoA0 NEBHOrO (BMAY TOLLO) onepalii;

- HepincHocTi iHdopmauii Ta/abo gokymeHTiB, Wo 6ynu HapaHi KnieHTom npu yknagadHi JoroBopy abo B npoueci HagaHHs
nocnyr KnieHty (Hanpuknag: nacnopTHi AaHi, peecTpauiiHiin Homep 06ikoBOi KapTKu NNaTHUKa NoAaTKiB TOLLO);

- Byab-aki nopgii, o6cTaBuHM Ta/abo iHpopmauia, SKi MOXYTb MaTU HaCHiAKOM HEMOXIUBICTb HaNEeXHOro BMKOHAHHA KnieHTom
noro 3060B’si3aHb 3a LM [1oroBopom;

- HeHapaHHs KnieHTom pokymeHTiB/ BimomocTel/ iHdopmaLiil nosicHeHb BignosigHo fo BuMor FATCA a6o CRS, 3aranbHoro
ctaHgapTty 3BiTHOoCcTi CRS abo HagaHHst okyMeHTiB/ BigomocTel/ iHdopMaLiil NosiCHEHDb, L0 He CMPOCTOBYHOTL Niao3py baHky
wono nia3eiTHOCTI paxyHkiB Knienta BignosigHo o Bumor FATCA abo CRS, BaranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBsigomneHHs KnieHTom BaHKy npo 3MiHy cTaTycy nogaTkoBoro pesnaeHcTsa ans uinen FATCA/CRS.

TvmMyacoBe NpU3yNMHEHHSA MOAANbLUOro HaJaHHA KpeAWTHMX KOLWTIB O3Hayae npaBo baHKy He HapgasaTu B noganbLiomy
KpeauTHi KowTu KrieHTy, npy LbOMy CTPOK MorawleHHs 3aboproBaHocTi KnieHTa BM3HayaeTbCsl Ha 3aranbHMX YMOBaX,
nepenbayennx uum [oroBopom. 3a pe3ynbTaTamMu BMBYEHHS OOCTaBWMH, WO NpPUBENM A0 TUMYACOBOTrO MNPU3YMNUHEHHS
noganbLlIoro KpeautyBaHHst KnieHta, BaHk Ha BnacHWin po3cyz MOXe MPUARHATU PiLLEeHHS NPO MPUMNWHEHHS HaJaHHSA KpeauTy Ta
3akputTa KpegutHoro nimity abo Mpo BiOHOBMNEHHS HagaHHA KpeawTy Ha ymoBax, nepegbadveHux uum Hdorosopom. [lMpo
npunHATe pieHHA baHk nosigomnse KnieHTa B TOMy X MOPSAAKY, LUO A NPO NPU3YMUHEHHS KPEeaWUTYBaHHS.

4.3.6.6.3akputn KpeauTHuii nimiT 3i CnNvBOM CTPOKY Moro Aii abo npu HacTaHHi OyAb-sKOi 3 nepeniyeHnx HwxkYe BigknaganbHuX
obcTaBuH 3 HacTynHuMm nosigoMneHHsm npo ue KnieHta wnsxom BignpaBku SMS-nosigomneHHs Ha Homep MOGinbHOro
TenedoHy Ta/abo BinobpaxkeHHs iHcbopmauii npo 3akpuTTs KpeguTHOro nimity B MoGinbHomy 3actocyHky MYMB:

- Hecrnata KnieHTom Oyab-skoi cymu, sika nigndrae cnnati Ha kopucTb bBaHky BignosigHO 00 uboro [oroeopy Ta/abo
HEBMKOHaHHSA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikux iHWMX 060B'A3KiB 3a uuM [oroBopom, a Takox no 6yab-skomy
iHWOoMy foroBopy, yknageHomy Mk baHkom i KnieHTowm;

- npea'asnenHs go KaptkoBoro paxyHky abo go 6yab-skoro iHworo paxyHky KnieHTa, Bigkputoro B baHky, nnaTikHMX BUMOT Ha
NPUMYCOBE CMUCAHHS (CTSITHEHHS) TPOLLIOBUX KOLUTIB (HE3aneXHO Bif, CyMM KOLUTIB, LU0 CUCYHOTLCS), apeLluT 6yab-SKux KoLWTiB
Ha Oyab-akux paxyHkax KnieHTa B BaHKy, BMHWMKHEHHS MOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs
agMmiHicTpaTMBHOro apelwty Ha 6yab-aki aktmBm KnieHta. MNpu ubomy, BaHk Moxe 3gilcHioBaTV NpYMYyCOBE CMMUCAaHHS TiNbKu
ocobuctmx kowrTie KnieHta. KpeguTHun nimit Moxe OyTW BIiGQHOBMEHWM NiCns 3HATTA apewTy 3 rpoLIoBMX KOLUTIB Ha
KapTtkoBomy paxyHky KnieHTa;

- BMSIBMIEHHS TakMMW, LIO HE BiAMNOBigawTb OIACHOCTI, AOKYMeEHTIB Ta/abo iHpopmauii, wo 6ynu HagaHi KnieHtom BaHky 3 meToro
OTPUMaHHSI KpeaWTHMX KowTiB 3a uum [JoroBopoM abo BusiBneHHs BaHnkom Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKPaAEHO YU iHWKM cnocobom nacnopT BUOYB 3 0ro BOMOAiHHS;

- HasBHICTb y BaHKy 0OrpyHTOBaHOI Migo3pu OO0 HECaHKLiOHOBaAHOro BMKOpUCTaHHA KapTku, emiToBaHoi 3a [lorosopom, abo
iHWnx KapTok, emiToBaHnx BaHkowm;

- ogepxaHHa BaHkom Bifg iHWWX (PiIHAHCOBO-KPEAWTHMX YCTAHOB, iHWMX KPEeQUTOpIB, AEepXaBHWX OpraHiB Bnagu HeraTuvBHOI
iHdopmauii npo KnieHTa, WO CBiAYMTbL NPO HEBMKOHAHHSA (HeHanexHe BMKOHaHHSA) KrieHTom cBOiX 3060B'A3aHb nepen TpeTimu
ocobamn abo npo HagaHHA KnieHTOM HedocToBipHOI abo cdanbcugikoBaHoi iHpopmauii 3 MeTo OTpUMaHHS  iHLIKX
KpeauTiB/No3uk, a TaKoX iHWOi iHdopMaLii, WO Aa€e MiACTaBM CYMHIBAaTUCA Y HamneXHOMy BWKOHaHHI KnieHTom cBOix
3000B's13aHb 3a LM [JoroBopowm;

- MNPUAHATTS CyJO0M pilleHHs Npo 0BMeXeHHs1 LMBINbHOI Aie3gaTtHocTi KnieHta abo BU3HaHHS 1Aoro Hegie3aaTHuM;

- HasIBHICTb MPOCTPOYEHMX MraTexiB no 3060B sA3aHHAX OpraHisaudii, B ki npautoe KnieHTt, nepen banHkom no kpeguty Ta/abo
NPOLIEHTaX 3a KOPUCTYBaHHS KpeauTHUMK KowwTamu noHazg 30 (Tpuausiti) KanenHaapHux AHis;

- 3aboproBaHicTe Opranisdauii, B skin npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepeBullye ¢oH,
onsiaTh npawi 3a oCTaHHi 2 3BiTHI MicALi;

- 06’em Bupyykn Opranisauii, B skinn npautoe KnieHT, ckopoTueca binblue Hix Ha 20% 3a nigcymkamu kBapTtany, niBpidys, TpbOX
KBapTanis, poky (kpim HenpubyTkoBux OpraHisauii);

- NPUCYTHE 3HWXKeHHS coHay onnaTtu npaui B OpraHisauii, Ae npautoe KnieHT, 6inbl Hix Ha 10% Ao nonepeaHLOro Keaprany;

- 3 [4aTv OCTaHHbOro 3apaxyBaHHa OpraHisdauieto, B Aki npautoe KnieHT, KOWTIB Ha paxyHkK 3a 3apnnaTHUM NpoeKTOM NPOWLLNIO
Ginblue 45 (copoka M'ATW) KaneHgapHUX OHIB;

- 3HwkeHHa OpraHisauieto, B sk npautoe KnieHT, obcary 3apaxyBaHHA KOWTIB Ha KapTKoBi paxyHKku, BigKpuTi B Mexax
BapnnartHoro npoekTy, 6inbL Hixk Ha 50%;

] MignucaHo keBanidpikoBaHVM eneKTPOHHUM MiANNCOM
= [lignucysay Monosa MpaeniiHsg AT «MYMB» YepHerko Cepriit MNasnosuy
Hata nignucanHa 23.06.2026
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opraHisauis, B kin npautoe KnieHT, He Hagae LWokBapTanbHy iHopMaLito (iHaHCOBO-EKOHOMIYHOMO xapakTepy npotsrom 30
(TpvauaTK) kaneHgapHux AHiB nicns 01 ciyHA NOToYHOro poky, abo LopiyHy npoTsarom 60 (WicTAecsaTn) kaneHaapHux OHIB
nicns 01 Ci4Hs NOTOYHOrO POKY;

npunNuHeHHs Aii gorosopy 3apnnaTHoOro NpPoekTy, yknageHoro mik BaHkom Ta OpraHisauieto, ae npautoe/HaByaeTecs KnieHT,
woao BunnatM 3apobiTHOI nMnaTu npauiBHUKaM/CTyoeHTaM Ha paxyHku, Bigkputi B BbaHky, abo Oyab-ski iHwi nogii Ta
o6CTaBUHK, SKi MOXYTb MaTW HacNiOKOM HEMOXIMBICTb HamneXxHoro BMKOHaHHA KnieHTom Moro 3060B’'A3aHb 3a UuM
Horosopowm;

BCTaHOBIMEHHS  3aKOHOL4ABCTBOM, HOpMaTMBHO-NpaBoBuMM  akTamu HBY  mopatopito, 3abopoH, 0OMeXeHb,  siKi
YHEMOXITMBIIOTb BUKOHAHHA BaHkoM 3060B’s13aHb 3a LM [JoroBopowm;

HeHafaHHs KnieHTom AgokymeHTiB/ BigomocTew/ iHdopmauii/ nosicHeHb BignosigHo Ao Bumor FATCA abo CRS, 3aranbHoro
cTtangapty 3BiTHocTi CRS abo HagaHHs JoKyMeHTiB/ BinomocTei/ iHpopmaLii/ NosicHEHb, L0 HE CNPOCTOBYHOTbL Nifo3py BaHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenosigomneHHs KnieHtom BaHky npo 3miHy ctaTycy nogaTkoBoro pesngeHcTsa Ans uinen FATCA/CRS;

BigMoBa baHKy Big nigTpumaHHa QiNoBMX BIQHOCWMH Yy Bunagkax, nepepbadveHux [logaTkoBMM KogekcoM  YkpaiHu,
3aKOHOAABCTBOM, LLO PEryne BigHOCUHM y cdpepi 3anobiraHHs Ta npoTwgii neranisauii (BiogMMBaHHIO) 4OX0AIB, OOepKaHMX
3MOYUNHHUM LLUASAXOM, hiHAHCYBaHHIO TEpPopmn3My Ta iHaHCYBaHHIO PO3MOBCIOOKEHHSA 306pOi MAacOBOro 3HULLEHHS.

Bakputta KpegutHoro nimitTy o3Havae npunuHeHHst 3060B's3aHb baHky HapasaTtu KnieHTy kpegut y cdopmi Osepgpadty um
BigHoBntoBanbHOi KpeauTHoi niHii 3a KapTkoBMM paxyHKOM Ha ymoBax uboro [forosopy. [pu HacTaHHi Oyab-Akoi 3
BiAknaganbHWX obCTaBuWH, 3a3HayveHux y ubomy [lorosopi, BaHk mae nosigomuTn KnieHTa npo 3akputta KpeguTHoOro nimity
ogHuM 3i cnocobis, nepegbadeHnx umm JoroBopom. Y BUNagKy 3akputts KpeauTHOro nimiTy no 3akiH4eHHH CTPOKY Aii, CTPOK
noraweHHs 3aboproBaHoCTi 3a UMM [loroBOpOM HacTae B [eHb TaKoro 3aKpuTTs, B iHWKMX BUNagKax - CTPOK MOralleHHs
3aboproBaHocTi 3a uum [JoroBopom BM3Ha4aeTbCcs BignosigHo Ao n. 4.3.8. Po3giny Il uboro Jorosopy.

KnieHT 3060B’'si3aHuiA:

KopucTtyBatucsa HagaHum BaHkom KpegutHum niMiTom BignoBigHO 4O YMOB Lboro [JoroBopy, CBOEYacHO Ta B MOBHOMY 00cCA3i
norawatn 3aboproBaHicTb 3a [1oroBopom.

B CTpPoK He ni3Hiwe 30 (TpMauATW) KaneHgapHWX [OHIB 3 MOMEHTY OTpUMaHHSA MOoBigOMIeHHs BbaHky npo gocTpokoBe
NPUNMHEHHS NOAANbLLUOTO HAAaHHS KPeQMTHUX KOLWITIB Ta 3akpuTTa KpeguTHoro nimity, moracutu y noBHOMY OGCS3i KpeauTHy
3aboproBaHicTb 3a LM [JoroBopom.

cnnatuTu/komneHcysaTn baHky y noBHoMy o6c43i BCi Ta Byab-aki nigTeepokeHi Butpatv baHky (HesanexHo Bif X po3mipy), ski
BaHk noHece nig 4ac Tta/abo y 3B'A3Ky 3 peanisauielo CBOIX MpaB kpeauTopa 3a uum [JoroBopom, 30Kkpema, ane He BUMKIHOYHO:
npaBa Ha 3axuCT, NpaBa Ha 3af40BOreHHs BuMor baHky 3a paxyHok 6yab-skoro manHa KnieHTa. 3asHayeHe CTOCYETbCs BCiX
6e3 BMHATKY He 3abOpOHEHVX 3aKOHOM LUNSAXiB 3axMcTy BaHKoM CBOIX NpaB Ta 3aKOHHUX iHTepeciB, B TOMY 4ucChi, ane He
BWKIIOYHO, MPOLIECIB: CTArHEHHA 3aboproBaHOCTi B CyA0BOMY nopsaky 3 KnieHTa, npMmyCcOBOro BUKOHAHHS pilleHb, BUMaaKiB
3any4yeHHa baHkom abo iHwMMKM ocobamn oOuiHIOBaYiB, HOTapiyciB, AepXaBHWX BWKOHAaBLIB, GOPO TEXHIYHOI iHBEHTapu3auii
TOLWO, TPeTiX OCib, AKi TMM YM iHWMM YMHOM JonomaraTvMyTb/HagaBaTMMyTb NOCAYrK, CNPSAMOBAHI Ha 3a4o0BoneHHs BaHkom
cBOiX BuMor/peanisauii baHkom CcBOiX npaB (KONEKTOPCbKi KOMMNaHii, areHTCTBa HepyXxoMocCTi, pienTopu, Gpokepw, 36epiradi,
OXOPOHL,i, TPAHCMOPTHI KOMMaHii, BAHTAXHUKN TOLLO;

Ha Bumory bBaHky npoTtarom cTpoky Aii uboro [loroBopy He piglle ofgHoro pasy Ha pik, a Npu HasBHOCTI MPOCTPOYEHO!
3aboproBaHocTi KnieHTa 3a uum [doroBopoM - He pigwe Hix 1 (oguH) pa3 B KBapTan, HagaBaTu baHky 4oBigKy npo 3apobiTHy
nnaTy, OOBiOAKY MpO OOXOAM Ta iHWi OOKYMEHTW, BuAaHi TpeTiMm ocobamu, Wwo nigTBepaxyoTe goxoan KnieHta, a Takox (3a
HasiBHOCTI) [OOBiOKM i3 GaHKiB-KpeauTopiB Npo CTaH Ta 3anuwok 3aboproBaHOCTI MO KpeauTam; BUMNUCKW/OoBIOkM GaHkiB 3
paxyHKiB Npo pyx KOWTIB Ta iHWy iHopmauio, HeobxioHy BaHky Ans Bu3HaveHHsi chiHAHCOBOro CTaHy (NnaTtoCnpoOMOXKHOCTI)
KnieHta. 3asHadeHi fOKyMeHTM Ta iHbopmauis MoxyTb OyTn BUTpebyBaHi BaHkoM B iHLUI CTPOKM 3a MOro BUMOrOH Ta MarTb
6yTn HapaHi KnieHtom npotsarom 5 po6ouunx AHIB 3 AaTn BUMOTW.

Y BMNagKy BWHWUKHEHHSI CMIPHUX TpaH3akuii Ta nogaHHs KnieHTom 3asBM Ha onpoTecTyBaHHs/ npeTeHsii 4o baHky wopno
He3rogm i3 3asHavyeHMMK y BUMMCLI CymMamMun TpaH3akuiii, KrieHT He 3BinbHSAETbCA Big 0060B'A3Ky cnnaty 3aboproBaHoCTi 3a
KpeaouToM i3 BpaxyBaHHSAM CYM CRipHMX TpaH3aKLii, 3a3HaveHuX y BUMNMCLI 3a BignoBigHWI nepiod, Ta CyM KOMICIii, MPOLLEHTIB,
MOB’SI3aHMX 3 NPOBEAEHHAM LMX onepawin.

KnieHT mae npaso:

BMMaraTu Big BaHKy HanexHoro BMKOHaHHA B3ATMX Ha cebe 30608B'a3aHb 3a [loroBopowm;

[OCTPOKOBO MOBEPHYTW KpeauT B Mopsiaky, nepeabadeHomy Lmm [JoroBopom, BiAMOBUTUCS BiA HagaHHs/ ogepXXaHHS KpeauTy
B MOpsiAKy Ta Ha YMOBax, BU3HAYEHNX 3aKOHOOABCTBOM;

oTpumyBaTth Big BbaHky iHdopmauito npo posmip gocTynHoro KpeawTHOro mniMiTy, HapaxoBaHWX MPOLIEHTIB 3a KOPWUCTYBaHHS
KpeaouToM Ta cyM KOMicin 3a gonomoroto Cuctemn «IHTepHeT-6aHKiHr» abo 3a 1Moro 3BepHeHHsIM 4o baHky;

iHiLiloBaTK 3MiHY abo BigMOBY BiA BCTaHOBreHoro baHkom po3mipy HagaHoro KpeguTHOro miMiTy LUMASXOM 3BEPHEHHSA OO0
BiggineHHs baHky abo LleHTpy obcnyroeyBaHHsa KnieHTiB 3a TenedpoHamm, 3a3HadveHnmun Ha Canti BaHky, abo 3a gponomoroto
Cuctemn «IHTepHeT-6aHKiHr» (3a HasiBHOCTI TeXHiYHOT MOXNMBOCTI y BaHky), npu uUboMy, 3MeHLeHHs KpeawuTHoro nimity
MOXIMBE 3a YMOBW, WO Ccyma 3aboproBaHocTi 3a KpeguTHum nimiToMm He nepeBuwye po3mip KpegutHoro nimiTy,
BCTaHOBMEHHS sikoro 3anuTyeTbcs Knientom, a npu Biamosi Big KpegutHoro niMiTy — 3a ymMoBU BigcyTHOCTI 3aboproBaHocTi 3a
KpeautHum nimiTom.

YacTtuHa 5.
YmoBu HapgaHHA CnoXuB4oro Kpeauty

CnoxuBunn kpegut Moxe 6yTn HapaHui KnieHTam — pesugeHTam YKpaiHu, ski y BCcTaHoBneHoMmy [loroBopoM nopsaky
Akuentysanu My6niyHy nponosuuito baHky Ha yknageHHs uboro [lorosopy i o6panu gaHy nocnyry. baHk nicns npuiHATTS Big
Knienta BignosigHoi 3asBu Ha npuwegHaHHs o [HoroBopy, y ToMmy umcni vepe3 [ucTaHuiliHi kaHanu obcnyroByBaHHs, 3a
pe3ynbTaTtoM MPOBEAEHHS aHanidy, BiAMOBIQHO A0 BCTaHOBMeHWX B BbaHKy npouenyp, moxe Hagasatu KnieHTy kpeauT y
HauioHanbHi BantoTi Ykpaiin y cpopmi CnoxuB4Oro KpeauTty i3 3actocyBaHHsIM yMOB, nepegbadeHnx yactuHow 5 Posginy I
HoroBopy, a KnieHT 3060B’A3y€eTbCsl NOBEPHYTU CyMy HagaHoro CrnoXWBYOro Kpeauty Ta ChnatuTy NMPOLLEHTK, KOMICIT Ta iHLwi
nnaTexi 3 Takoi cymu, nepeabaveHi [Jorosopom/ Tapudamm.

CnoxuBYnn KpeauT HapaeTbCs LUMSAXOM nepepaxyBaHHA BaHkom cymy CnoxvB4Oro KpeauTy BIiAMoBiGHO OO 3a3HayeHux
KnieHtom B 3asBi Ha npuegHaHHs 0 [JoroBopy pekBi3vTiB/ Mpu3HaveHHs abo wnaxom Bupaadi yepes kacy baHky. CTOpoHM
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NMorogXykTbCs, WO 3060B'A3aHHs BaHky Hagatu CRoXuMBYMI KPeoWT BUHMKAE BUKMKOYHO Micns 3BepHeHHs KnieHwTa wono
HagaHHa nomy CnoxvByoro KpeauTty Ta HaganHi KnieHTom Bcix nepegbayveHux 3akOHOO4ABCTBOM AOKYMEHTIB (iHdopmallii,
BilOMOCTEN), B TOMy 4UCIi, ane He BUWKIIOYHO, ANSA OUiHKM piHaHcoBoro ctaHy KnieHTa Ta KpeguTOCNPOMOXHOCTI, Ans
npoBeaeHHs igeHTudikauiil/ Bepudikadii KnieHta, a Takox nicna npuiHATTA BaHkom BiAMOBIAHOrO PILLEHHS | BUKIOYHO Y
BUNaAKy, fKkwo HagaHHA KnieHTy CnoxuB4Oro KpeawuTy He CynepevuTb BCTaHOBIIEHUM 3aKOHOAABCTBOM, HOPMAaTMBHO-
npaesoBuMU aktamm HBY BuMoram (0OMeXeHHsIM).

CTOpOHM MorogytoTbes, WO HeHagaHHa bankom KnieHTy Cnoxusyoro kpeguty 3 6yAb-AKoi NpuymHY (HE MPUAHATO pPilLeHHs/
He HaJaHO JOKYMEHTU ToLlo), TOBTO BiACYTHICTb haKTUYHWX Ail, NiATBEPOXKYOYMX BUKOHAHHA BaHkom 3060B’A3aHHA HagaTtu
Knienty Cnoxwveuuii kpegut npotsrom 30 (TpyaousTw) KaneHgapHux OHiB, 3 Aatn odopMrieHHs 3asBM Ha NpUegHaHHA [0
HoroBopy B yYacTuHi HagaHHS CnOXMBYOrOo KpeouTy, € HaneXHUM [O0Ka3oM HasiBHOCTi OOCTaBWH, WO YHEMOXITUBIIOTb
HagaHHa Knienty Cnoxue4yoro kpeauty i ue He notpebye Ao4aTKOBOro 40Ka3yBaHHS (HagaHHs MOBiLOMIEHb, BiAMOBigen Ta
iHWKUM YuHOM iHpopMmyBaHHSA KrieHTa um Oyab-Akoi iHwoi ocobun) 3 Goky Bbanky. [oroeip B 4acTuHi HagaHHa KnieHTy
CnoXUBYOro Kpeauty BBaXaETbCA NPUNMHEHUM, AKLWO BbaHkom He HapgaHo CnoXMBYMI KPeaWUT NPOTArOM MOro4XKEHOro Y LibOMY
nyHKTi [loroBOpy CTPOKY.

Oatoto HagaHHA CroXMBYOro KpeguTy € farta CnMCcaHHst KOWTIB Yy cyMi CnoXuBYOro KpeguTy 3 MO3MYKOBOrO paxyHKy, SKWi
BiAKpnBaeTbCca baHkom Ans obniky onepauii 3 HagaHHs KnieHTy CnoXmBYOro KpeguTy.

Cyma CnoxuB4oro KpegwTy, CTPOK KOpuUCTyBaHHs CMOXWBYMM KpPEAWTOM, LiNbOBE MPU3HAYEHHS, PO3MIp MPOLIEHTIB 3a
KopucTyBaHHsi CnOXUBYMM KpeouToM Ta KOMICii (3a ymoBu o0b6paHHs KrieHToM ymoB HagaHHs CnoXuBYOro Kpeguty 3
KoMicieto), nepiogun cnnatu nnaTtexis Bu3HadvaTbca CTopoHamu B 3asBi Ha npuedHaHHs A0 [lorosopy.

Mpy odopmneHHi CNoXmnBYOro KpeauTy MOXe 3a3HayaTUCHA OeHHa MpOLEeHTHa CTaBka, SK 3aranbHi BUTpaTW 3a Kpeautom 3a
KOXHWM [eHb KOPWUCTYBaHHS KPEAWUTOM, BUPaXKeHi Yy npoueHTax Big 3aranbHOro po3mipy BWAAHOMO KpeauTy, Lo
po3paxoByeTbCS 3a POpMYIIOH 3rigHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxunBYe KpeauTyBaHHNY.

MoBepHeHH CMNOXMBYOro KpeauTy Ta cnnarta NpoLEHTIB 3a KOpUCTyBaHHA CnoXMBYMM KpeguTom/ KOMICI  34iCHI0ETBCS 3a
3BMYaNHOK (3MEHLLYBanbHUMK Nnartexamu) abo aHyiTeTHoW (PiBHMMK nnaTtexamu) cxemor. Cxema noBepHeHHs CnoXuB4oro
KpeauTy Ta cnnaTu MpOUEHTIB 3a KopucTyBaHHA CnoOXuBYMM KpeauTom/ KOMICili 3a3HadYaeTbecst B 3asiBi HAa NpuedHaHHs [0
Ooroeopy. CTpok/ TepmiHM noBepHeHHst CMOXMBYOro KpeauTy Ta CniaTu NPOLEHTIB 3a KOpUCTyBaHHA CnoXvBYUM kpeguTom/
KOMICi1 3 3a3Ha4YeHHsIM PO3MIpYy LLOMICSAYHOrO MnaTexy BCTAHOBMIOKTLCA Yy rpadiky nnarexis, WO BuKNageHun y 3asaBi Ha
npueaHaHHa Ao Jorosopy (4ani 3a TekcToMm uiei YacTuHu Posginy Il — «[Mpadik nnatexis»).

MpoueHTn 3a KopucTyBaHHA CNOXMBYMM KPEAWUTOM Ta KOMICii BCTAHOBMIOTLCA Yy (DIKCOBaHOMY PO3MIpi i nignsratoTb crnati
KnieHTOM 3 ypaxyBaHHsIM HacTyMHOro:

MpoueHTn 3a KopucTyBaHHs CNOXMBYMM KPEAUTOM HAPaxXOBYIOTLCS LLOAEHHO Ta PO3PaxoBYOTLCH:

npu 3BWMYaMHIA (3MEHLLYBanNbHUMKW MnaTexamu) cxemMi noBepHeHHss CMoXMBYOro KpeauTy Ta ChnaTu NpOUEHTIB/ KOMicin —
BMXOOAYM 3 LIOOEHHOro 3anuwky 3aboproBaHocTi 3a CnOXMBYMM KPEQUTOM MPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS
CnoXuBYMM KpeguToM, NoYMHaUM 3 AHS HagaHHs CnoXMBYOro KpeauTy (BKNHYaouun AeHb HagaHHa CrnoXnBYOro KpeguTy) no
OeHb (haKTUYHOro MOBHOTO MOBEPHEHHSA 3aboproBaHoCTi 3a CNOXUBYMM KpeauToM (He BpaxoBYHOYM LN LAeHb) BMXOOSYM 3
haKTUYHOI KiNbKOCTi OHIB y POLli, AKLLO iHWe He BM3Ha4YeHo y 3asBi Ha npuegHaHHsa 4o [lorosopy;

npu aHyiTeTHi (piBHUMK NnaTexxamu) cxemi noBepHeHHS CMOXMBYOro KpeguTy Ta CnnaTy NpoLEHTIB/ KOMICii — BMxoQsyn 3
3anuwky 3aboproBaHocTi 3a CNOXMBYMM KPEQMTOM Ha MoYaToK KOXHOrO po3paxyHKOBOro nepiogy 3rigHo 3 Mpadhikom nnatexis
Ta BUXOAAYM 3 (PAKTUYHOI KiNbKOCTi AHIB Y poLi Ta O4HAKOBOI KifbKOCTi AHIB Y KOXXHOMY PO3paxyHKOBOMY MepioAi, NpoTArom
BCbOrO CTPOKY KOPUCTYyBaHHA CMOXMBYMM KPeouTOM, MOYMHauM 3 OHS HagaHHa ChnoXvByoro kpeguty (BKNtoYaloun AeHb
HagaHHa CnoXuB4Oro KpeauTy) Mo AeHb (PakTUYHOrO MOBHOMO MOBEPHEHHSA 3aboprosBaHocTi 3a CnoXuBYMM KpeawuToMm (He
BPaxOBYHOUU Lier AeHb), AKLIO iHLE He BU3HaveHo y 3asBi Ha npuegHaHHa Ao [orosopy.

Y uin yacTtuHi Jorosopy nig po3paxyHKOBMM MepiofoM, MaeTbCHA Ha yBasi nepiod, SIKUM BU3HAYaeTbCHA Bid MOnepenHLoro 4o
HaCTYMHOro TeEpPMiHy (O4aTu) nnartexy 3rigHo 3 [padhikom nnarexis.

Y BuNagKy nopylleHHs 3000B'A3aHb 3 noBepHeHHst CnoXuBYOro kpeguty Ta/abo cnnatu MNpoLEeHTIB 32 KOPUCTYBaHHS
Cnoxuunm Kpegutom/komicin 3rigHo Mpacbiky nnatexis (B TOMy uyucni Npy HeAoAepXaHHI/ nopyLleHHi CTpokis/ TepMiHiB), a
TakoX y Bunagkax, nepepbadeHux nyHktom 5.18. Posginy |l [JJoroBopy, HapaxyBaHHs/po3paxyHOK NPOLIEHTIB 3@ KOPUCTYBaHHS
CnoXvBYMM KpeamuToMm Ha CyMmy NpocTpoyeHoi 3aboproBaHocTi 3a CNoXuBYMM KpeanToM (YacTuHoo CnoXMBYOro KpeauTty, sKy
He Byno noBepHyTO BignoBigHo Mpadiky nnartexis), 3aincHETLCA 3a cTaBkol 0,01 (Hynb WiNUX ogHa coTa) NPOLLEHTIB PiYHKX i
Takuih po3Mip npoueHTiB 6yae 3actocoByBaTuch BaHkoM [o TiET AaTu, Konu 3asHayeHi 3060B'A3aHHsA/ yMoBM OyayTb BUKOHAHI/
OOTPVMaHi HanexHMM YvMHOM. MonoXeHHs Lboro NyHKTY [loroBopy mMaloTb NOHOBMIOBAHWI XapakTep.

Kowmicia 3a obcnyroByBaHHSA KpeauTHoi 3aboproBaHocTi 3a CnoXvBYMM KpeauTOM BCTaHOBMIOETLCS 3a nocnyru baHky woao
CMUCaHHA Ta 3apaxyBaHHSA KOLUTIB 3 METOK NOBepHEHHS CnOXUBYOro KPeauTy; po3paxyHKOBO-KacoBe 06CryroByBaHHSA LLOAO
CnoxvBYoro KpeauTy; BigobpaxeHHs iHdopmauii wono 3aboproBaHocTi 3a  CnNOXUBYMM KPEAUTOM B MOGINMbHOMY 3aCTOCYHKY
MYMB Ta 3a gonomMorow iHWux [WCTaHUiMHWUX KaHaniB KoMyHikauii, HagaHHs MOXNMMBOCTI ChnaTtuTyh 3aboproBaHicTb 3a
CnoXvBYMM KpPeAMTOM 4Yepe3 anbTepHaTVBHI kaHanu (30Kpema, y MporpamHO-TEXHIYHMX KOMMeKcax caMoobCcnyroByBaHHS,
AncTaHUiiHO y mMobGinbHoMy 3actocyHky MYMB, Ha canti banky Ta / abo naptHepiB BaHky B mepexi IHTepHeT). Komicia 3a
o6cnyroByBaHHA  KpeouTHOI 3aboproBaHOCTi CMNayvyeTbCst LWOMICSYHO B TEPMiH CNnatu MpOUEHTIB 32 KOPUCTYBaHHS
CnoXvBYMM KpeauToM 3a BiANOBIQHWIA PO3paxyHKOBWUI nepiofd y po3Mipi, BkadaHoMy B 3asiBi Ha npveaHaHHs 4o [orosopy, Big
novatkoBoi (HagaHoi) cymu Cnoxus4voro kpeauty (6a3a po3paxyHKy KOMICH), SKLIO iHWWA NOpsAoK PO3paxyHKy He
BCTaHOBMEHWUI Oyab-akumum iHWKMKM ymoBamm [JoroBopy abo B 3asBi Ha npueaHaHHsa go [oroeopy. Kowmicis 3a o6cnyroByBaHHs
KpeauTHoi 3aboproBaHoCTi 3a HagaHuMm CrnoXvBYMM KpEeAWTOM pO3paxOBYETbCS 3a MOBHUMA MiCSUb Y SKOMY BiabyBaeTbCs
NoBepHEHHs 3ab60proBaHOCTI, AKLLO iHLLWA NOPAAOK HE BCTAHOBMEHWN Byab-sKUMM iHWMMKU yMoBamMu Jorosopy abo B 3asiBi Ha
npuegHanHa o Hdorosopy. [Mig noBHum micsuem, y uin Yactudi 5 Posginy Il uboro [orosopy, po3yMieTbCs nepiog, sKun
BM3HA4YaeTbCA Bi4 MNONepeaHbLOoro A0 HACTyrnHOro TepMmiHy (daTtwn) nnatexy 3rigHo 3 [padikom nnatexis. Komicis He
BCTAHOBMIOETbCA 3@ HafaHHA OAMH pa3 Ha Micsub iHopmauii 3a CNOXMBYMM KpeouToM, sika 3rigHO 3 BUMMOramu
3aKOHOA4ABCTBA He 4YacTille O4HOro pady Ha Micsub noigomnseTbcs KnieHTy 6esonnartHo (iHbopMauis Npo MOTOYHMIA po3Mmip
noro 3aboproBaHOCTi, PO3MIp CyMM KpeauTy, MOBEPHYTOI KpeauTOo4aBLo, OTPUMMaHHSA BUMMCKM 3 paxyHKy/paxyHkiB (3a ix
HasiBHOCTI) L1040 noralleHHs 3aboproBaHoCTi, 30kpema iHdopmMauia npo nnartexi 3a ummM [oroBopom, siKi cnnadedi, sii
HanexuTb CnnaTuTy, Aatu cnnati abo nepiogm y yaci Ta yMOBU CNnaTtu Takux cym (3a MOXNMMBOCTI 3a3HAYEHHS TakUX YMOB Y
BMMMCL,), @ TAKOX iHWa iHcpopmauia, HagaHHA sikoi 6esonnatHo nepenbadyeHo YMHHUM 3aKOHOOAaBCTBOM.

PasoBa komicis cnnadyetbca y gaty nepekady CnoXvBYOro KpeauTy Ta po3paxoBYETbCS Y BiAcOTKax Big cymu CnoXuByoro
KpeauTy, SKWO iHwe He Bu3HaveHo y 3asBi Ha npuegHaHHa Ao [Horosopy. MNpu ubomy gaHum nyHkTom [orosopy KnieHT
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ynoBHoBaxye BaHK 3gincHuTM nepekas cymu PasoBoi Komicii, Bu3HaveHoi y 3asBi Ha npveaHaHHa fo [loroBopy Ha KopucTb
BaHky (yTpymatu i3 cymm CnoXmnBYOro Kpeguty).

Komicia 3a BHeCeHHs roTiBKOBUX KOLWTiB 3a CnoxuB4MM KpeauToM B Kaci 6aHky 6e3 BukopuctanHsa Kaptku B cymi go 10 000
(Becsatn Tncad) rpMBeHb BCTAHOBMNIOETHCS B PO3Mipi 1 (ogHOro) BigcoTka Big cymu nnatexy, ane He meHwe 20 (gBagusatu)
rpyBeHb. Taka KoMmicis He nignarae cnnati y pasi BigCYTHOCTI TEeXHIYHOI MOXIMBOCTI 34IMCHEHHSA nnaTtexy y nnatbkHoMy
TepMiHani baHky abo y pasi 34iliCHEHHs1 NnaTexy 3 METOK MOBHOrO NoralleHHst 3aboprosaHocTi N0 CNOXUBYOMY KpeauTy.
Kowmicisi 3a HagaHHsA kpeguTy 3a CnOXUBYMM KpeauToM po3paxoBYeThbCs (0a3a po3paxyHky) 3a dopmynoto: K* C * T, ge

K — cyma cnoxuB4oro KpeauTy y rpuBHSIX,

C — CTPOK, Ha AKWIN HAQAETLCS CMOXMBYMIA KPeauT, y Micausx,

T — KoediLiEHT, KM BUKOPUCTOBYETBLCS MPW PO3PaxyHKY KOMICIi Ta BCTAHOBMIOETLCA Y 3aTBepAKeHOMy BaHkom po3mipi.
Kowmicis 3a HapaHHs kpeauTy 3a CnoXMBYMM KPeoMTOM HapaxoBYETbCs Mig vac Buaadi CnoXmBYOro KpeauTy Ta cnnavyeTbest
KnieHTOM B cKknagi WoMIiCAYHOro nnarexy B TEepMiH, WO BU3HayYeHnn B 3asBi Ha npuegHaHHsa 4o [Jorosopy.

Mpn poctpokoBomy noBepHeHHi CROXMBYOro KpeawTy, KOMICIA 3a HadaHHA KpeaouTy ChnnavyeTbCA B MOBHOMY PO3Mipi,
BKkasaHoMy Yy 3asBi Ha npuegHaHHA Ao [lorosBopy, HesanexHo Bif (PaKTUYHOI KiNbKOCTi MICALiB, MPOTAroM SKUX iCHyBana
3aboproBaHicTb 3a CNoOX1BYMM KPEAUTOM.

CTopoHn Ainwnu 3rogw, wo baHk npunuvHAe HapaxyBaHHA MPOLIEHTIB 3a KOPUCTYBaHHA CRNOXMBYMM KpeauToMm i KoMmicii 3a
obcnyroByBaHHA KpeguTHoi 3aboproBaHocTi (y Bunagky i HasBHOCTI Ta HapaxyBaHHA B npoueci ob6cnyroByBaHHs
3aboproBaHocTi 3a CNOXuBYMM KpeamToM) 3 AHA cmepTi KnieHTa.

MoBepHeHHA CnoXunBYOro Kpeauty, cnnata NPoLEHTIB 3a KopucTyBaHHA CnOXMBYMM KPeaUTOM Ta KOMiICii 3a 06¢cnyroByBaHHS
KpeauTHOi 3aboproBaHOCTi / KOMICIi 3@ HagaHHA KpeauTy 34IMCHIOETLCS BUKITHOYHO Y BantoTi CNOXMBYOro KpeauTy LUMSIXOM:

(1) BHeceHHs rOTIBKOBMX TpOLLOBUX KOLWITIB 4epe3 kacy OyAb-akoro BigaineHHs baHky Ana 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHa Ao [orosopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B baHky abo B iHWOMY 6aHKy, a TakoX LUMSIXOM BHECEHHS! FOTiIBKOBMX IPOLLOBUX
KowTiB Yepe3 kacy 6yab-sKoro iHworo 6aHKy, Ha paxyHOK 3a3HavyeHuin B 3asiBi Ha NpuegHaHHSa oo [oroBopy (npuv 34iNCHEHHI
nepekasy KOLITIB 3 paxyHKY, BiAKPUTOro B iHLWOMY GaHKy Npu3Ha4yeHHsi Takoro nepekasy MOBUHHO MICTUTW HACTYMHi PEKBI3UTK:
«KowTn ans noBepHeHHs KpeawTy, CnnaTv MPOLEHTIB 3a KOPUCTYBaHHSA KpeawuToM i Komicii 3a o6cnyroByBaHHA KpeauTHOI
3aboproBaHocTi / KoMicii 3a HagaHHs kpeauTy, [M.1.6. KnieHTa] 3rigHo i3 3asBoto Ha npueaHaHHa 0o Jorosopy Ne[Homep] Big
[naTta)»);

(3) wnaxom [oroeipHOro cnmucaHHsa BaHKoM rpolloBux KOLWTIB B pO3Mipi, HEOOXigHOMY Ans BMKOHAHHS 3000B’si3aHb 3rigHO 3
padhikom mnaTexisB o0 MOBEPHEHHS YacTuHM CnOXUBYOro KpeauTy Ta ChnaTv NpoueHTiB/ / KOMICii 3a HagaHHa kpeauTy (3a
HasABHOCTI TaKoi) / KOMiCii 3a 06CcnyroByBaHHs KpeauUTHOI 3a60proBaHoOCTi 3a BiAMNOBIOHWIA pO3paxyHKOBUIA MEPIOA, SKLLO iHWWe He
BM3Ha4YeHO Yy 3asBi Ha npuegHaHHa [o [orosopy, i3 3actocyBaHHam n. 3.13. Posginy Il [Joroeopy (Take cnMcaHHs
3aiicHioeTbea baHkom Ha nigcTasi Lboro nyHkTy [loroBopy Ta 3asBu Ha npueaHaHHA Ao [oroBopy, 3a HasBHOCTI MPOLLIOBUX
KOLUTIB Ha paxyHKy/ax KnieHTta).

[Mpn ubOMY rpoOLIOBI KOLWTW, CnnayveHi noHag cymu BusHadeHi y [padhiky nnatexis, 3apaxoByloTbcs BaHKOM Sik 4OCTpoKoBe
nosepHeHHA CnoOXWBYOro Kpeouty B MOPSAKY Ta Ha ymoBax, BCTaHoBneHux n. 5.9. Posginy |l [oroeBopy, SKWO iHWe He
BM3Ha4YeHo Yy 3asBi Ha NnpuegHaHHsa o Jorosopy.

HocTtpokoBe noBepHeHHst CMOXMBYOro KpeauTy Moxe BigOyBaTuchb 3a iHiuiatuBoi KnieHta abo Ha Bumory bBanky y
BCTaHOBMNeHVX [JoroBOpoM Bunagkax 3 ypaxyBaHHAM 3a3Ha4YeHOro HuxkYe, SKLIO iHLWe He BU3HaveHo y 3asBi Ha npuegHaHHS
no [orosopy:

Axkwo 3rigHo 3asBnM Ha npuegHaHHA go [oroBopy o6paHo 3BMYaWHY (3MEHLUyBanbHUMMK MraTexamu) CXemy MOBEepPHEHHS
3ab0proBaHOCTi — rpoLOBi KOWTW, CNnadveHi noHag Cymu BusHadeHi y padhiky nnartexis, B AeHb HagXOOXKEHHS Ha paxyHOK
3a3HayeHun y 3asBi Ha NnpuegHaHHsa o [JoroBopy CnpsIMOBYOTHCS Y paxyHOK NoBepHEHHs1 CNoXXMBYOro KpeauTy BignoBigHo A0
yMOB UbOro [loroBopy, mpu LibOMY MpPOMOPLIAHO 3MEHLLYIOTbCA BCi HAcTyMHi YyacTuHM CMOXWBYOro KpeauTy, BU3HAYEH: y
padpiky nnatexis, 6e3 odopmneHHsi padhika nnaTexis B HOBi pedakuii. Y BuMNagky, sKLWO AOCTPOKOBO NMOBEPTAETLCH BCSH
cyma 3anuwky 3aboproBaHocTi 3a CnoxuByium kpegutomM, KnieHT 3000B'A3aHWin ofHOYacHO 3i ChnnaTtow KOWTIB Ans
noBepHeHHA cymMu CMOXMBYOro KpeouTy Cnnatutu HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoLeHTU Mo AaTy MOBHOro
[OCTPOKOBOrO MNOBEPHEHHSA BCiET CyMu CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWIA MicsLb KOMICilO 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (32 HasBHOCTI Takoi), B IKOMY BigbyBaeTbCs LOCTPOKOBE NMOBEPHEHHS SKLLO iHLIe
He BM3Ha4veHo y 3asBi Ha npuegHaHHa Ao [oroBopy / KOMICilo 3a HafaHHS KpeauTy (3a HasiBHOCTI TakKoi).

Akwo 3sripHo 3asBu Ha npuedHaHHs Ao [oroBopy o6paHo aHyiTeTHy (PiBHMMWM MnaTtexamu) CXemy MOBEpPHEHHS
3aboproBaHoCTi, NPV LOCTPOKOBOMY MOBEPHEHHI CMNOXMBYOro KpeauTy, FPOLLOBI KOLITW, CMfaqeHi noHag CymMu BU3HAYeEHi y
padhiky nnaTtexis, CNPsAMOBYOTLCHA Y paxyHOK noBepHeHHst CNOXMBYOro KpeauTy Ans YaCTKOBOro AOCTPOKOBOrO MOBEPHEHHS -
BUKITIOYHO B AaTy/ TEPMiH YeproBoro nnarexy, Bu3HadeHoro [padhikom nnatexis (a ANns MOBHOrO AOCTPOKOBOrO NMOBEPHEHHSI
6e3 obmexeHHs B Aarti), Npy UbOMYy 3 LIbOrO OHsI MPOMOPLIHO 3MEHLLYIOTLCSA BCi HAcTynHi YacTuHu CnoXMBYOro KpeauTy,
Bu3HayeHi y [padpiky nnatexis, 6e3 odopmnenHs [padika nnatexis B HOBiM pedakuii. 3 MeTOI MOBHOrO AOCTPOKOBOrO
NMOBEpPHEHHS Bciel cymn 3anuiiky 3aboproBaHocTi 3a CnoxuBumm kpegutom, KnieHT 3060B’A3aHWin ofHOYacHO 3i Chnato
KoWTiB ANns noBepHeHHs cymn CnoXMBYOro KpeauTy CnnatuTy HapaxoBaHi/ po3paxoBaHi Ta HecnnayveHi NpoueHTn Ta KoMicito
3a HaflaHHsa KpeaouTy (3a HasABHOCTI Takoi) / KOMICito 3a 06CnyroByBaHHA KpeguTHOI 3a60proBaHOCTi (3a HAasABHOCTI TaKOI), AKLLO
iHWe He BM3Ha4eHo y 3asiBi Ha npuegHaHHA oo [oroBopy, No AaTy MNOBHOro AOCTPOKOBOrO NMOBEpHEHHS BCiel cymun CnoxuB4oro
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMICiHo 3a 0OCnyroByBaHHS KpeauTHOI 3abOproBaHOCTI (3@ HAsIBHOCTI Takoi) LWO
po3paxoBaHa 3a MOBHUMA MicAUub, B SKOMY BigOyBaeTbCSH [OCTPOKOBE MOBEPHEHHS, HA BU3HAYeHW BaHKOM TPaH3UTHWIA
paxyHok (2909), i B TakoMy BUNagky, KOWTK, cnnadveHi KnieHToM AN noBHOro AOCTPOKOBOro NoBepHEHHs cyMu CnoXuB4Oro
KpeaouTy, HapaxoBaHUX/ po3paxoBaHMX Ta HecnfayeHux MPOLEHTIB Ta / KOMICIi 3a HagaHHs KpeguTy (3a HasiBHOCTI Takoi) /
KOMicii 3a o6cnyroByBaHHS KpeauTHOI 3a60oproBaHOCTi (3a HAsiBHOCTI Takoi), CNPAMOBYOTLCH B paxyHOK NOBEPHEHHS B AeHb X
HaOXOMKEHHA Ha TakuWA TPaH3UTHUIA paxyHok (2909) , Akwo iHWwe He Bu3HaveHo y 3asBi Ha npueaHaHHs Ao [orosopy. Ans
OTpUMaHHS iHopMaLii LWoao CyMu KOWTIB ANA MOBHOTO [AOCTPOKOBOrO MoBepHeHHA Cnoxueyoro kpeauty, KnieHT moxe
3BepHyTMCb A0 BaHky 3a KoHTakTHMMKM TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB BaHky abo oTpumatn 3asHadeHy
iHpopMauito y BigaineHHi baHky.

KO, 34iMCHIoYM JOCTPOKOBE NMOBEpHEHHs1 CNoOXWBYOro KpeawuTy B NMOBHOMY 06cs3i, KnieHT nepepaxye Ha kopucTb BaHky
CyMy, WO nepeBuvllye po3mip 3aranbHoi 3aboprosaHocTi KnieHta nepen Bbankom BignosigHo po Yactuhu 5 Posginy I
Horoeopy, BaHk noBepTae oTpumaHi Big KnieHTa HaanuwkoBi cymu Ha 6yab-akuin paxyHok KnieHta B BaHky, y Tiln camin BantoTi,
wo 1 BanoTa CnoXMBYOro KpeauTy, 3a BUKITHOYEHHSM BKIaAHOro (4EM03MTHOr0) paxyHKy, NPOTArom 7 (Cemu) KaneHgapHuX
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OHIB 3 AaTn HaaXOOXXEHHS HaaNuLWKOBUX CyM. Y pasi BigCyTHOCTI B BaHKy paxyHky KnieHTa, Ha skmin BaHk Moxe nepepaxysaTu
oTpumaHi Big KnieHta Hagnuwkosi cymu, BaHK 34IACHIOE NOBEPHEHHS TakWX HaANWLIKOBUX CYM MpOTArom 7 (cemu)
KaneHgapHux AHiB 3 gatu oTpuMaHHAa Big KnieHTa BignosigHoi BuMorn. B Takomy pasi MOBEpHEHHS HagfWLIKOBUX CYM
3AIMCHIOETLCA B 3aneXHOCTi Big BuMorn KnieHTa wnsxom Buaadi oMy rpoLloBMX KOWTIB Yepe3 kacy baHky abo wnsxom
nepepaxyBaHHs FPOLLOBUX KOLUTIB Ha 3a3HavyeHuii KnieHToM paxyHOK, BiakpuTuii B BantoTi CNOXMBYOro Kpeauty.

BaHk HabyBae npaBo Bumaratu Big KnieHTa 4OCTPOKOBOro noBepHeHHs1 BCboro Cnoxmeyoro kpeauty abo yactuHm Cnoxmne4oro
KpeauTy pasoMm i3 po3paxoBaHUMM MPOLLEHTaMM, HECMNNa4YeHo CyMO KOMICii 3@ 06cnyroByBaHHsA KpeauTHoi 3aboproBaHocTi /
KoMicii 3a HagaHHsa kpeawTy, a KnieHT, BignosigHo, 3060B'A3aHMA BUKOHATKM Taky BuMMOry BaHKy npu HacTaHHi Byab-sKoi 3
nogin, nepeniyeHnx HwKYe, KOXHa 3 SKNX BU3HAETLCH iCTOTHUM nopyLieHHam KnieHtom ymoB YacTtunm 5 Posginy |l Joroesopy :
(1) mopyweHHsa 3060B'A3aHb 3 nNoBepHeHHs CroXMBYOro Kpeauty Ta/abo cnnaTv MpOUEHTIB 3a KOpUCTYyBaHHA CROXUBYMM
KpeauTom/ KoMicii 3a 06crnyroByBaHHS1 kKpeguTHOI 3aboproBaHOCTi / KOMICilo 3@ HagaHHA KpeauTy 3rigHo 3 Mpadhikomy nnaTexis
(B TOMY YmCni Npu HepgoAepXKaHHi/ NOPYLLEHHI CTPOKIB/ TEPMIHIB):

BinbLue HixX Ha 1 (oamH) micaub; Ta/abo

y CyMi, O nepesuLLye 5 (MATb) BiACOTKIB cymm Cnoxus4oro kpeauty; Ta/abo

sIKe NPU3BOAUTb A0 BUMHUKHEHHS 3aboproBaHoCTi 3a CNOXMBYMM KPEQUTOM Y CyMi, WO nepeBuLlye cymy CrnoXvWBYOro Kpeguty
Ha 10 (gecaTtb) i OinbLue BiOCOTKIB;

(2) BUsIBNEHHS TakMmy, LLO He BignoBiaalTb OINCHOCTI, LOKYMEHTIB Ta/abo iHdopmalii (BigomocTen), wo 6ynu HagaHi BaHky 3
MeTO oTpyMaHHa CnoxuB4Oro kpeguty 3a uum [oroBopom; BusiBneHHa baHkom Toro, wo nacnopt (abo iHWWA AOKYMEHT, Lo
noceigvye ocoby) KnieHta fo odopmneHHs 3asBu Ha npuegHaHHa 00 [JoroBopy 3 MeTO OTpumaHHA CrnoXuBYOro Kpeauty
6yno BTpayeHo, BUKPaAEHO YU iHLIMM cnocoOoMm BiH BMOYB 3 BonoAdiHHs KnieHTa;

(3) MPUIAHATTA Cya0M pilLeHHs Npo obMeXeHHs LMBINbHOI Aie3gaTtHocTi KnieHta abo BU3HAHHS MOro HepiesgaTHuM;

(4) npen'sBneHHs no 6yab-skoro Bigkputoro B baHKy paxyHKy KnieHTa po3paxyHKOBMX OOKYMEHTIB, WO MICTATb BUMOrYy
cTAryBaya 3iicHutu 6e3 norofmxeHHst 3 KnieHToOM nepekas BM3HAYeHOI CyMu KOWTIB 3 paxyHKy KnieHTa Ha paxyHok
oTpuMyBaya (NnaTikHWX BUMOr, IHKACOBMX AOPYYEHb TOLLO), HE3anexHo Big CyMW KOLUTIB, LLO CMMCYHOTLCS, apewT Oyab-aKkmx
KowWTiB Ha Oyab-akux paxyHkax KnieHTa B BaHky (3okpema Ha paxyHkax KnieHta, BigkpuTux BignosigHo oo ymos [orosopy),
BMHWKHEHHS1 MOAATKOBOI 3acTaBu BiHOCHO akTugiB KnieHTa abo HaknageHHs agMiHiCTpaTUBHOIO apeluTy Ha Oyab-sKi akTMBM
KnienTa;

(5) opepxxaHHa BaHkom Bif iHLWMX hiHAHCOBUX YCTaHOB (KPEOMTHUX CHINMOK TOLLO), iHLUMX KpeauTopiB, 610po KpeauTHUX iCTopil,
OEepXaBHUX OpraHiB Briagu HeraTmBHOI iHopmauii npo KnieHTa, Wo cBiguMTb NpPO HEBMKOHAHHSA (HEHaneXxHe BWKOHAHHS)
KnieHToM cBOix 3000B'A3aHb nepen TpeTiMv ocobamm abo npo HapgaHHA KnieHTom HepgocToBipHOI abo cdanbcudikoBaHoi
iHbopMaLii 3 METO OTPUMAaHHS HLIMX KPEeAMTIB/MO3MK, a TakoX iHWOi iHopmauii, Wwo Aae nigctaBnm CymHiBatucs y
HaneXxHOMy BUWKOHaHHI KnieHTom cBOiX 3000B'A3aHb 3a umM [oroBopom, B Winomy, Ta 3a YactuHowo 5 Posginy Il Jorosopy,
30Kpema;

(6) onepxxaHHa BaHkom 3 Byab-akmMx mxepen iHOPMAaLii LWOoAo noripleHHs diHaHcoBoro ctaHy KnieHta, B TOMy ymcni yepes
HeBunnaty abo 3meHLeHHA Bunnaty 3apobiTHoi nnatn KnieHty, abo y 3B’s3Ky 3i 3BinbHeHHAM KrieHTa 4m Hamipom oo
3BifbHEHHA 3 MicuA poboTK, YM IHLWOT iHOopMaLii, Lo Aae nigcTaBu CyMHIBAaTUCH B HANEXHOMY BWKOHaHHI HUM 3060B'a3aHb 3a
umm JorosBopom B wiriomy, Ta 3a YactuHoto 5 Posginy Il Jorosopy, 3okpema;

(7) nopylweHHa Bumor, BcTaHoBneHux y n. 5.12.5. Posginy Il [Joroeopy, Ta/abo BigMoBa BaHky Big niaTpumaHHst ainoBux
BiAHOCWH y BunNagkax, nepeabadeHux lMogaTkoBMM KodekcOM YKpaiHW, 3aKOHOAABCTBOM, LLUO PErynioe BigHOCUMHM Yy cdepi
3anobiraHHa Ta npoTugii neranisadii (BigMUBaHHIO) [OXOAIB, o4epPXKaHUX 3MOYMHHMM LUNSXOM, (hiHAHCYBaHHIO Tepopuamy Ta
chiHaHCYBaHHIO PO3MOBCIOAKEHHST 36POi MacOBOro 3HULLEHHS;

(8) noBepHeHHs (BiamOBa BiA OTpMMaHHA) ToBapy, pobiT uu nocnyr Ha npuabaHHs skux baHkom HagaHo CnoXuBYMA KpeawuT,
He 3anexHo Bif NPUYMHN NOBEPHEHHS (BiAMOBW Bid OTPUMaHHS);

(9) iHWoOro icToTHOro MopyLueHHs ymMoB [JoroBopom B LinoMy, Ta 3a YactuHoto 5 Poaginy |l [JoroBopy, 30kpema, Ta B iHLIMX
BMNagkax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.

Akwo baHk HabyB npaBo BuMaraTu Big KnieHTa OOCTPOKOBOrO MOBEPHEHHs BCbOro CMOXWMBYOro Kpeauty abo 4vacTuHu
CnoXvBYOro KpeauTy pasoM i3 po3paxoBaHWMMK MPOLIEHTaMu, HECMIayeHO CYMOK KOMICii 3a obCryroByBaHHA KpeawTHOI
3aboproBaHocTi/ KOMIiCii 3a HagaHHA KpeauTy Ta BUCYHYB BiAMOBIAHY BWMOry nNpoO [AOCTPOKOBE MOBEPHEHHS, KrieHT
3000B'A3aHU BMKOHATW TaKy BMMOrY B CTPOK He nisHiwe 30 (TpuMauaTv) KaneHgapHux OHIB 3 AHS i oTpuMmaHHdA. FAKwo
NpPOTAroM BKa3aHOro CTpoky KnieHT ycyHe nopylueHHs, ke € niacTaBol ANns HanpaBreHHs baHkoM 3asHaveHoi BUMoruy, Taka
Bumora baHky BTpavae YMHHICTb. 3i CANMBOM BCTaHOBMEHOrO UMM MYHKTOM [loroBOpy CTPOKY BMKOHaHHA BUMOru BaHky,
OCTaHHii HabyBae MpaBO po3mnovaTy CTArHEHHs cymMu 3aboproBaHOCTi B CyOBOMY MOPSAKY 3 METOK 3a[40BOSIEHHS BUMOTMU
BaHky npo [ocTpokoBe NOBEPHEHHS BCbOro CnoxmB4oro kpeanty abo YacTuHu CnoxmB4Oro KpeauTy pasoMm i3 po3paxoBaHnMm
NpoLeHTaMK, HECMAYeHo CYMOK KOMiICii 3a 06CcnyroByBaHHsl KpeauTHOI 3aboproBaHOCTI/ KOMICii 3a HagaHHa KpeauTy Ta
HeyCTOoWKo (B pasi HasiBHOCTI).

Axkwo npu HagaHHi CnoXvBYOro Kpeouty 3 LiNbOBMM MPU3HAYeHHsSM Ha noraweHHs 3aboprosaHocTi KnieHTa nepen noro
KpeguTopoM/aMn 3a iHWWMK yKNnageHnMn MK HUMK goroBopamun (PediHaHCyBaHHS), BUSIBATBCS, WO CyMa HaJaHoi YacTuHU
CnoxvBYoro kpeguty 3 npusHadeHHsM PedpiHaHcyBaHHA nepeBuulye po3Mip peanbHoi 3aboproBaHocTi KnieHTa nepen 1oro
KpeguTopoM/amMn 3a iHWUMK yKNageHMMM MK HuMmn gorosopamu, KnieHT 3060B’A3yeTbcs noBepHyTuM BaHky Taky cymy
NMEepPEeBULLEHHS 3 HanpaBreHHsIM ii Ha OOCTPOKOBE NOBEpHEHHst CNOXMBYOro Kpeouty B CMOCIO Ta Ha ymMoBax, BM3HAYEHUX
[orosopom.

Ko, 30iNCHI0IYN AOCTPOKOBE NoBepHeHHS CnoxmB4oro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, goctatHio ans
MOBHOro noratleHHst CnoXuB4Oro KpeauTty BUMOrn BaHKy noraluatTbCsi Y HACTYMHIN YeproBoCTi, SKLWO iHLIE HE BU3HAYEHO Y
3anBi Ha npueaHaHHA go [JoroBopy:

Onsa Cnoxmeyoro kpeguty, Jorosip woao HagaHHa akoro yknageHuin nicnga 10.06.2017 (BKMOYHO):

(1) npocTpoyeHa A0 noBepHeHHs cymMa CnoXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTW 3a KOpUCTYBaHHSA CnoXuBYMM
KpeaouToM Yy BiANoBIigHOCTI A0 npoueayp, BU3HaYeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CROXUBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHst CNOXMBYMM KPEAMTOM Y BignoBiAHOCTI 40 Npoueayp, Bu3HadYeHux y baHky;

(3) npocTtpoyeHa 3aboproBaHiCTb MO cnnati KoOMicii 3a o6cnyroByBaHHA KpeAWTHOI 3aboproBaHoCTi / KOMicii 3a HagaHHs
KpeauTy (3a ii HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTe MO cnnaTi KoMmicii 3@ 0b6cnyroByBaHHA KpeauTHOI 3aboproBaHOCTi / KOMICIi 3@ HafaHHS KpeguTy
(3a i HasBHOCTI);
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(5) noBHe pocTpokoBe NOBEPHEHHS CyMU CNOXMBYOro KpeAUTy CTPOK ONnnaTh SKoi He HacTas;

(6) HeycToWMKa 3a NOpPYLUEHHS1 3000B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) Butpatu bBaHKky, noB'a3aHi i3 ogepXKaHHSM BWKOHAHHS, B TOMY YUCIi, arne He BWKIOYHO, BUTpaTW, MOB'A3aHi i3
npea'sBNeHHAM BUMOrMW, 3BEPHEHHAM CTAMHEHHS, a Takox OyAb-sKi iHLWIi BUTpaTK (BignpaBka nNucTiB/ NOBIAOMIMEHb TOLLO).

Ons Cnoxwueyoro kpeauTy, [Jorosip LWoAo HagaHHSA sikoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTti KoMicii 3a 06CcnyroByBaHHsi KpEAWUTHOI 3aboproBaHocTi (3a il HasiBHOCTI);

(2) npocTpoyeHi NpoLeHTM 3a KopUCTyBaHHS CNOXVMBYMM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CYyMU CNOXUBYOIO KpEAUTY;

(4) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 00CNyroByBaHHs KpeaUTHOI 3ab0proBaHoCTi (3a il HAsABHOCTI);

(5) cTpokoBa 3ab0proBaHiCTb MO NPOLEHTaM 3a KOPUCTYBaHHS CNOXUBYMM KpeauToMm;

(6) cTpokoBa 3aboproBaHICTb N0 MOBEPHEHHIO CyMM CMNOXMBYOro KpeauTy;

(7) noBHEe pocTpoKoBe NOBEPHEHHS CyMu CNOXMBYOro KpEAUTY CTPOK OMnaTh sSiKOi He HacTas;

(8) HeycTOMKa 3a NopyLUEHHst 3060B'A3aHb MO CNOXUBYOMY KpPeauTy;

(9) ButpatM bBaHKy, noB'A3aHi i3 OAepXaHHAM BMKOHAHHHA, B TOMY 4MCRi, ane He BUWKITOYHO, BWUTPaTK, MNOB'A3aHi i3
npea'siBeHHAM BMMOTU, 3BEPHEHHSIM CTArHEHHS, a TakoX OyAb-sKi iHWi BUTpaTh (BignpaBka nucTiB/ NOBIAOMIEHb TOLO).
Akwo, 3aincHIoYM JOCTpoKoBE NoBepHeHHs Cnoxueyoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHio
Ans noBHoro noraweHHs CnoxuB4oro KpeanTy BUMorn baHky norawaroTbCs y HacTyMHilA YeproBoCTi, KL iHLIe He BU3HAYeHO
y 3asBi Ha npuegHaHHA ao Jorosopy:

Ona Cnoxueyoro kpeauty, [orosip WwWoao HagaHHA akoro yknageHun nicns 10.06.2017 (BKrO4HO):

(1) npocTpoyeHa [0 noBepHeHHs cyMa CnOXWMBYOrO KpeauTy Ta MpPOCTPOYEHi MPOUEHTU 3a KOpPUCTYBaHHS CROXUBYMM
KpeauToM y BiAnoBIgHOCTI A0 npouenyp, BU3HayeHnx y bawky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOTO KpeauTy Ta CTpokoBa 3abOoproBaHiCTb NO MpoueHTaMm 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, Bu3HadYeHux y baHky;

(3) mpocTpodeHa 3aboproBaHiCTb MO cnnati KoMicii 3a oOcryroByBaHHA KpeouTHOI 3aboproBaHoCTi / KOMiICii 3a HagaHHs
KpeauTy (3a i HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTe MO cnnaTi KOMIcii 3@ 0bcnyroByBaHHS KpeauTHOI 3aboproBaHOCTi / KOMICIi 3@ HagaHHs KpeauTy
(3aii HaaBHOCTI);

(5) HeycTOMKa 3a NOpYLUEHHsT 3060B's3aHb N0 CNOXUBYOMY KpPeauTy;

(6) BuTpatM bBaHKy, nOB'A3aHi i3 OAEpPXaHHAM BMKOHAHHSA, B TOMY YMCHi, ane He BWKITYHO, BUTPATK, MOB'A3aHi i3
npea'siBeHHAM BMMOTW, 3BEPHEHHSIM CTArHEHHS, a TakoX OyAb-sKi iHWi BUTpaTh (BignpaBka nucTiB/ NOBIAOMIIEHb TOLWO);

(7) yacTkoBe AOCTPOKOBE NOBEPHEHHA CyMU CNOXUBYOIO KpEeaUTY CTPOK ONnaTu SKOi He HacTas.

[nsa Cnoxumeyoro kpeauty, [Jorosip Woao HagaHHa [koro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnaTi KOMiCii 3a 06cnyroByBaHHA KpeAUTHOI 3a60proBaHoOCTi (3a i HAassBHOCTI);

(2) npocTpoYeHi NpoLeHTM 3a KOpUCTYBaHHS CNOXWBYNM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHID CyMU CNOXMBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb NO cnnaTi Komicii 3a 06cnyroByBaHHSA KpeauTHOI 3aboproBaHoCTi (3a il HaABHOCTI);

(5) cTpokoBa 3aboproBaHICTb MO MpoLEeHTaM 3a KOpUcTyBaHHSA CNOXUBYMM KpEeaUTOM;

(6) cTpokoBa 3aboproBaHICTb MO MOBEPHEHHIO CyMM CMNOXMBYOro KpeauTty (3aboproBaHiCTb CTPOK ONfaTu SKoi HacTaB);

(7) HeycTONKa 3a NopyLLEeHHs1 3060B'A3aHb, NOB’A3aHNX 3 HagaHUM CrnoXWBYOro KpeauTy;

(8) ButpatM bBaHKy, noB'asaHi i3 ogepXaHHAM BUKOHaHHS, B TOMY 4MUCRi, ane He BUWKIIOYHO, BUTPaTK, MNOB'A3aHi i3
npea'sBNeHHAM BUMOTM, 3BEPHEHHAM CTAMHEHHS, a Takox Oyab-sKi iHLWI BUTpaTK (BignpaBka nNuCTiB/ NOBIAOMIEHb TOLLO);

(9) yacTkoBe [OCTPOKOBE MOBEPHEHHSA CyMM CNOXMBYOro KpeanuTy CTPOK ONnaTtu Skoi He HacTaB.

JocTtpokoBe noBepHeHHst CMNOXMBYOrO KpeauTy 34JIMCHIOETbLCS MpW NMOBEPHEHHI (BiAMOBI Big OTpMMaHHs) ToBapy, pPobiT 4u
nocnyr Ha npugbaHHs sakux BaHkom HapaHo CnOXMBYMIA KPEAWT, He 3amnexHOo Big MpuWYMHM MOBEpHeHHS (BigMOBM Big
oTpumaHHs). KowTn 3a ToBap, pobGOTWM 4YM nocrnyrv npy NOBEPHEHH (BIAMOBI Big OTpUMaHHs) MoBepTalTbCs TOproBLEM
LUMAXOM Mepekasdy Ha paxyHok baHKy 3 MeTow OOCTPOKOBOrO BWMKOHAHHS 3000B’si3aHb 3 MOBepHeHHst CMoXUBYOro Kpeauty
Banky i gaHnn nyHKT [JoroBopy € niagTBepa)XeHHsaM 3roaum KrieHTa 3 Takoo yMOBOI0.

Y pasi HepocTaTHOCTI CyMW, OTpuMaHoi BaHkoM B paxyHOK noBepHeHHs 3aboproBaHocTi 3a CnoXuBYMM KpeauToMm, Ans
BMKOHaHHSA 3060B’A3aHb B MOBHOMY 006Cs3i, BUMOrK baHKy norawaTbCsl Y HacTyMHIN YeproBoCTi, SKLO iHLIE He BU3HAYeHO Y
3anaBi Ha NpueaHaHHa ao [orosopy:

Ona Cnoxueyoro kpeauty, [orosip WwWoao HagaHHA akoro yknageHun nicnst 10.06.2017 (BKIO4HO):

(1) npocTpoyeHa A0 noBepHeHHs cyMa CnoXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpPUCTYBaHHS CnOXUBYMM
KpeauToM y BiAnoBIigHOCTI A0 npouenyp, BU3HavyeHnx y bawky;

(2) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMn CNOXUBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, Bu3HadYeHux y baHky;

(3) HeycToMKa 3a MopyLUeHHS 3000B'A3aHb No CnoXMBYOMY KpeauTy, MpOoCTpoveHa 3aboproBaHiCTb MO cnnati Komicii 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi / KOMICii 3a HafgaHHS KpeauTy (3a ii HasBHOCTI), CTpokoBa 3abOproBaHIiCTb MO
cnnati KoMmicii 3a obcnyroByBaHHsi KpeguTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHs KpeauTy (3a ii HasiBHOCTI), iHWi BUTpaTh
BaHky, nos'asaHi i3 ogepaHHAM BUKOHaHHS, B TOMY YMCIIi, ane He BUKITHOYHO, BUTPATK, NMOB'A3aHi i3 Npea'sBNeHHIM BUMOrM,
3BEPHEHHSIM CTSAHEHHS, a TakoX Oyab-siKi iHWIi BUTpaTy (BignpaBka NUCTIB/ NOBIOMITEHb TOLLO).

Ona Cnoxue4yoro kpeauty, [Jorosip Woao HagaHHsA skoro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMicii 3a 06cnyroByBaHHsI KpeaUTHOI 3aboproBaHoCTi (3a il HAsABHOCTI);

(2) npocTpoyeHi npoueHTn 3a KopucTyBaHHA CrnoXMBYMM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHID CyMU CNOXMBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMICii 3a 06CnyroByBaHHS KpeauTHOI 3aboproBaHocTi (3a il HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NPOLEHTaM 3a KopUCTyBaHHS CNOXWBYUM KPEAUTOM;

(6) cTpokoBa 3aboproBaHICTb MO MOBEPHEHHIO CyMK CNOXUBYOrO KpeauTy;

(7) HeycTOMNKa 3a NopyLLEHHs 3060B'A3aHb, NOB’A3aHNX 3 HagaHUM CrnoXWBYOro KpeauTy;

(8) BuTpaTh BaHKy, NoB'A3aHi i3 ofepkaHHsIM BUKOHAHHS, B TOMY YWCHi, arne He BUKIKYHO, BUTPAaTK, NOB'A3aHi i3
npea'siBNeHHAM BUMOTW, 3BEPHEHHSAM CTSITHEHHS!, @ Takox Oyab-siKi iHWIi BUTpaTK (BignpaBka NuCTiB/ NOBIAOMITEHb TOLLO).
KnieHT, npy yknageHHi [loroBopy LINsxom ocopmreHHs 3asBu Ha npuegHaHHsa Ao [Jorosopy 3 ymoBamu HagaHHs CnoXunBYoro
KpeauTy, KpiM 3a3HadyeHux y n. 5.1.16. Posginy | [JoroBopy, Hagae HacTyMHi 3aneBHEHHs Ta rapaHTil:

Ha MOMEHT odopMmrieHHs 3asBM Ha npuegHaHHa Ao [doroBopy 3 mMeTow HagaHHA CnoXWBYOrO KpPeauTy He iCHYE >XOAHOro
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pilleHHs cyay, iHWOro opraHy LWoAo apewTy, KoHdickauil, NPMMyCcOBOro CTArHEHHs akTuBiB KnieHTa, He iCHye >KOA4HOI CyA0BOI
cnpasu (B TOMy Yuchi i cnpasn npo 6aHkpyTcTBO KnieHTa sk cy6’ekTa NignpMeMHULBKOIT AIANBHOCTI), Aka MOXe MaTu HeraTuBHI
ansa KnieHta Hacnigkv Ta/abo npuBecTy Ao apeLuTy, KoHdicKalii, NPMMyCOBOro CTArHEHHs1 akTuBiB KnieHTa;

CTaHOM Ha gaTty odopMneHHs 3asBu Ha npuegHaHHs 0o [oroBopy 3 MeTow HagaHnHs Cnoxusyoro kpeguty, KnieHt He mae
KpeouTiB B iHWKX GaHKax, Mo3wk, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpiM Tux, npo ki baHk 6yB NMCbMOBO
NOBiAOMMNEHWUIA;

Ha paTty odopmreHHs 3asBu Ha npuegHaHHa Ao [oroBopy 3 MeTo HapgaHHs CnoxuByoro kpeauty KnieHT He mMae nogaTkoBux
6opris, akTuBu KnieHta He nepebyBatoTb Mg agMiHICTpPaTUBHMM apeLuToM YM y NoAaTKOBI 3acTasi;

npu BigYyXXeHHi ToBapy, Ha npuabaHHA skoro bankom HapgaHo CnoxuBuun kpegut, KnieHT 3060B’A3yeTbCst NOBiZOMUTM
HabyBaya, WO KOLWTW MPWY MOBEPHEHHI TaKoro TOBapy (He 3aneXHO BiA MPUYMHM MOBEPHEHHS) MOBEPTAOTLCS LUMSIXOM
nepekady ToproBuemM Ha paxyHOK BbaHKy 3 MeTol BUKOHaHHsi 3000B’si3aHb (B TOMY 4MCRi LOCTPOKOBOrO) 3 MOBEPHEHHS
Cnoxue4yoro kpeauty baHky.

KnieHT posymie, wo B pasi HagaHHa CnoxuvBYyoro KpeauTy Ha npuabaHHsa TosapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4yaTn cnocié oTpumaHHsa ToBapy (pobiT, nocnyr), baHk He BNnMBaE Ha MOpPAAOK, CMOCIO YM YMOBWM OTPUMAaHHS TOBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHisauii Oro OOCTaBKW, HadaHHs, BuAadi, OTPUMaHHA Towo. Tomy, Yy Bunagky
BUHWKHEHHs1 06CTaBuH, yHacnigok sikux KnieHT He oTpumaB abo He 3mir oTpumatu ToBap (poboTy, mocnyry), Taki MUTaHHSA
KnieHT 3060B’s13aHMIN BperynboByBaTh caMocTinHO (6e3 yyacTi BaHky), Tomy Lo BaHk He Hece 3a ue BignoBiganbHICTb i e He €
npeameTom Lboro [lorosopy.

KnieHT, kpim iHWKX 3060B'A3aHb, NepegbaveHnx LM [1oroBopoM, Takox 3000B’A3aHMIN:

BMKOpucTOBYBaTM CrnOXWBYMIA KpeawuT BIiAMNOBIAHO OO WMOro LiNbOBOro MpU3HAYeHHs 3 HafaHHsM Jo baHKy BignoBigHMX
NNaTiKHUX HCTPYKUiIN Ha nepeka3 cymu CnoXuBYOro KpeawTy, SKLIO HeAoCTaTHbO PEeKBI3WTIB, 3a3HaveHux y 3asBi Ha
npuegHaHHa go Jorosopy;

3[iACHIOBaTN MNoOBePHEHHS CMOXWBYOrO Kpeauty B po3Mipi Ta B CTpokw/ TepMmiHu, nepenbadveHi [padhikom nnarexis,
cnnadvyBatu baHky npoueHTu 3a KopucTyBaHHS CnoXMBYMM KpeauToM Ta crnnavyBaTy KOMICio 3a 06CnyroByBaHHS KPeAUTHOI
3aboproBaHoCTi / KOMICil0 32 HagaHHs KpeaouTy Yy CTpoku/ TEepMiHM Wy po3mipi, Lo Bu3HadeHi y 3asBi Ha NpuegHaHHA [0
Horosopy/ Npadiky nnaTexis, B nopsaky 1 Ha ymoBax 3rigHo 3 YacTtuHowo 5 Posginy Il Jorosopy, B ToMy Yvchi BigluikogyBatm
BuTpatn baHKy, noB'a3aHi i3 ogepKaHHAM BUKOHAHHS, B TOMY YUCHIi, ane He BUKITHOYHO, BUTPATUW, NOB'A3aHi i3 npeq'saBneHHsIm
BMMOrM, 3BEPHEHHSIM CTATHEHHS, a TakoX OyAb-sKi iHWi BUTpaTK (BianpaBka NWCTiB/ NOBiAOMIEHb TOLLO);

npu oTpuvmaHHi Big BaHky BMMOrM npo [oOCTpokoBe NOBepHEHHs CMOXMBYOro KpeauTy CBOEYacHO BMKOHAaTW BMMOrYy BaHky
BignosigHo go n. 5.9.5. Poaginy Il Jorosopy;

KnieHT 3060B’A3yeTbCs HagaBaTn Ha neplly Bumory baHky AokymeHTu Ta/abo BidoMocTi, HeobXiaHi Ans 3aincHeHHs BaHkom
ineHTudikauiil Bepudikauiil/ nornnbneHoi nepeBipkn/ YTOYHEHHS/ AOAATKOBOrO YTOYHEHHs iHdopmauii Wwoao igeHTudikauii
KnieHTa, OuiHKM NOro ¢iHaHCOBOro CTaHy, MOHITOPUHrY Moro onepadiv. IHopmauia Ta/abo fOKyMeEHTM maloTb ByTn HagaHi
KnieHtom npotarom 10 (gecatu) kaneHgapHuX AHIB 3 4aTh OTPUMaHHA MUCbMOBOI BUMOTKN BaHky;

nosigomnaTM baHk NcbMoBO Mpo:

3MiHY CBOro (QakTM4HOro Micaus MPOXWBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3a4eKknapoBaHOrO MICLS NPOXMBAHHS,
HOMepY KOHTaKTHOro TenegoHy, mMicus poboTtu, 3amiHM y cknagi ciM'i - He nisHiwe 14 (YoTMpHaAUSTU) KaneHaapHUX HIB 3 Yacy
HacTaHHsi Oyab-KOi 3 TAKUX 3MiH LUMAXOM 3aMOBHEHHS BiANOBIAHOI 3asBM BCTaHOBMNEHOI baHkom copmu;

BUHUKHEHHS1 Oyab-AKMX OOCTaBWH, WO MOXYTb TUM YM iHWMM YMHOM HEraTMBHO BMMWHYTM Ha BUKOHaHHA KnieHToM CBOiX
3000B's13aHb 3a UMM [JoroBopom, abo Ha Moro NnaTocnpPOMOXHICTb - HEramHO NPY BUHMKHEHHI Takux 06CTaBuH.

HanexHyM 4YmHOM BMKOHYBaTu 3060B'A3aHHSA 3a IHLWMMKW KpeauTHUMK AoroBopamu, yknageHumu KnieHtom 3 baHkom.

BaHk, kpiM iHWKX 3060B'A3aHb, nepeabayeHnx LM [oroBopom, Takox 3060B’sa3aHW:

nicns BUKoHaHHA KnieHToM Bcix yMOB, siki 3rigHO Lboro [JoroBopy MaiTb 6yTu BUMKOHaHi Ao Buaadi CnoxmBYoro kpeauty, 3a
yMOBUM poTpumaHHa n. 5.2. Posginy Il Jorosopy, Hagatu KnieHToBi CnoXuB4uiA KpeauT B MOPsiAKy, 0OYMOBNEHOMY LM
[orosopowm;

Ha Bumory KnieHTa HagaBaTv [OBigKy Npo 3anuwwok 3aboproBaHocTi 3a CNOXMBYMM KPeaUTOM CTAHOM Ha ATy Takoi BUMOrM,
3a yMOBM cnnaTtu BiANOBIAHOI BUHAropoau 3rigHo Tapudis.

KnieHT, kpim iHWKX nNpas, nepegbayveHnx Luum [JoroBopoMm, TakoX Mae npaso:

BMMaraTtu Big BaHKy HanexHoro BUKOHaHHS B3ATMX Ha cebe 3060B'A3aHb;

BiAMOBUTUCSA Big HagaHHsA/ ogepXaHHA CnoXUBYOro KpeauTy B NMOpsiaKy Ta Ha YMOBax, BUSHAYEHNX 3aKOHOLaBCTBOM;
[OCTPOKOBO NOBEPHY TN CNOXUBYMIA KPEAMWT MOBHICTIO ab0 4acTKOBO B NopsaKy, nepeabadeHomy LM [JoroBopom.

BaHk, kpiM iHWKX npaB, nepegdayeHnx Luum [JoroBopom, TakoX Mae npaso:

BiamoBuTK KnieHTy y Braadi Cnoxuneyoro kpeauty (HaBsiTb y pasi BUKOHaHHS yMOBUW, nepegbadeHoi n. 5.2. Posginy Il Jorosopy)
y Bunagky, skwo 6yab-ski AokymeHTn Ta/abo iHdopmauid, wo 6ynu HapaHi KnieHtom BaHky 3 metolo oTpumaHHs KpeauTy,
BUSIBNATLCA TakMMWK, WO He BignosigawTb AiACHOCTI, OyAb-sKi rapaHTii Ta 3aneBHeHHs,, HagaHi KnieHTom BaHKky 3a uum
OoroBopom, 6yayTb nopyLueHi abo BUSBMASATLCA HEQINCHUMMW, @ TAKOX MPU BUHMKHEHHI Oyab-AKMX iHWKMX OOGCTaBUH, SIKi ABHO
cBigyatb npo Te, Wwo HagaHun Knientoi CNoXmBYMIA KpeauT CBOeYacHO He Byae NoBepHEHWIA.

Bumaratm Big KnieHTa [JoCTpOKOBOro noBepHEHHs HapgaHoro ChoXvBYOro KpeauTy Yy  Bunagkax, nepenbadeHmx
3aKOHOAABCTBOM YKpaiHW, @ TaKkOX MpPU HAsBHOCTI iHWMWX BM3HA4YeHWX uuMm [oroBopom oOOGCTaBWMH, B TOMY 4uUCHi, ane He
BUKMoYHO B N. 5.9. Po3giny Il Jorosopy.

y pasi nopyweHHs KnieHTom 3060B'A3aHb 3a Oyab-KMM JOrOoBOPOM, yKNageHuMm 3 baHkom (Lo € iCTOTHVMM MOopYLLEHHSAM YMOB
uboro [loroBopy), Bumaratu Big KrieHTa 4OCTPOKOBOro NMOBEpHEHHs BCbOro CrnoxmB4oro kpeauty abo yactuHu CnoxuB4Oro
KpeauTy pasoMm i3 po3paxoBaHWMK NPOLIEHTaMK, HECMIIAYeHOK CYMOK KOMICIT 3a 06cnyroByBaHHs KpeauTHoi 3aboproBaHocTi /
KOMICii 3a HagaHHsA KpeauTy, B NOPSAKY Ta HA yMoBax, nepeabaveHux nyHktamu 5.9.4., 5.9.5. Posginy Il [lorosopy .

CTOpOHM [OMOBUNWCH, WO MopyleHHA KnieHTom cBoix 3000B'A3aHb, nepenbadeHux vactuHowo 5 Posginy |l Jorosopy €
niacTaBolo AN 3MiHM YMOB KpPeauTyBaHHS, BU3HAYeHWX Lieto YacTuHoto Posainy Il JoroBopy Ha Bumory BaHky (B Tomy vucnhi
ansa 3actocyBaHHs n. 5.9.5. Posginy |l JoroBopy) Ta BWMHMKHEHHs 060B'A3ky KnieHTa Wwogo chnnatv HeyCTOWKM Yy po3Mipi,
BCTaHOBMEHOMY 3aKOHOOABCTBOM YKpaiHu.

CTtopoHu gomoBunuch, Wo baHk mae npaso 3actocyBaTtu wrtpad, a KnieHT Ha Bumory BaHky 3060B’Aa3aHuii cnnatutu banky
wTpad BiANOBIAHO OO0 UbOro MNyHKTY [oroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBaNbHUM XapakTep Ta Moxe
3acTOCOBYBaTUCSl MPOTArOM BCbOro CTPOKY HagaHHA CnoxmByoro kpeguty. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
noBepHeHHs1 CnoXuBYoro kpeguty Ta/abo cnnaTtu npoueHTiB Ta/abo komicii 3a o6cnyroByBaHHA KpeauTHOI 3aboproBaHoCTi /
KOMICii 3@ HajaHHs KpeauTy y TepmiHu, Wwo nepeabaderi padikom nnatexiB Ta/abo iHWMM YYMHOM BU3HAYeHi BignoBigHO [0
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YacTtuHu 5 Posginy |l JoroBopy. BaHk, 3a ymoBM Lo cyma 3aboproBaHocTi KnieHTa popisHioe abo nepeuilye cymy 100 (cTo)
rpvBEHb, Mae NpaBo 3aCTOCYBaTW HAaCTYMHI LWTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTUi) KaneHaapHUN AeHb (BKITHOYHO) Big AaTu NPOCTPOYEHHs, nepeabayeHoi IMpadikom
nnarexis, y poamipi 100 (CTO) rpyBeHb;

3a nepiog 3 5 (n’ATOro) KaneHgapHoOro AHSA Big AaTu NpPOCTpoYeHHs, nepenbaveHoi Mpadhikom nnarTexis i 4o KiHUA Micsus, B
AKOMY BMHWKIA MPOCTPOYeHa 3abOproBaHiCTb, @ TAKOX 3@ KOXEH HACTYMHUIA MiCALb NPOCTPOYEHHSI BCTAHOBIIEHOTO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (mecsaATn) BiOcoTKiB Big NpoCTpodeHOi cymu, sKWo CrnoxuvBYuiA KpeauT (MOro 4YacTuMHa) HagaHo 3 LiNboBUM

NPU3HAYeHHAM: Ha 3aranbHi CNOXWBYI Lini; Ha onnarty (MoBHy/4acTKOBY) 3a ToBap/poboTw/mocnyru, Wwo npuabaBaroTbCs
KnieHToM onsi 3ag0BOMEHHsT MOro noTped, He MOB’A3aHMX i3 NIANPUEMHULIBKOI0 Ta He3anexHow NpodeCiNHOW AiSANbHICTIO; Ha
onnaTty CTpaxoBoro nnatexy (CTpaxoBoi Npemii) 3a 4OroBOpoOM CTpaxyBaHHS; Ha onnaTy Pas3oBoi komicii (3a ii HasBHOCTI);

5.17.2.2. 20 (pBagusaTh) BIOCOTKIB BiA NPOCTPOYEHOI CyMu, SKWO CRoXMBYMA KpeawuT (MAOro 4vacTtvHa) HadaHo 3 LiNboBUM

5.18.

5.19.
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NpU3Ha4YeHHaAM Ha noBepHeHHs 3aboproBaHocTi KnieHTa nepeg 1oro Kpegutopom/amMn 3a  iHWUMM - YKIaAeHUMU
Aorosopamu(pediHaHCyBaHHS).

CTOpOHM OOMOBUMKUCH, WO Y BUNAAKY MOPYLUEHHSI (HEBUKOHAHHS Y1 HEHANeXHOro BUKOHaHHSA) KnieHTom 3 6yab-sSKkux nigctas
(B T.4. dpopc-MaxKOpHOro xapakTepy) OAHOro i3 (4M OAHOYACHO AeKinbkox) 3060B'A3aHb, nepeabadeHunx nyHkTamu 5.12.1.-
5.12.4. Posginy |l Jorosopy, He3Baxaroun Ha nonoxeHHs n. 5.7.1 Posginy Il [JloroBopy B YaCTWHi CTaBKW, sika 3aCTOCOBYETbLCS
npu po3paxyHKy MPOLEHTIB 3a KopucTyBaHHA CnoxusumMm kpegutom, KnieHT 3000B's3aHun cnnadvyBatu BaHky wTtpad
BignosigHo go n. 5.17. Posginy |l Jorosopy, B ToMy BMNagky, SKWO BaHK CKOpPUCTYETLCHA CBOIM MpaBOM iX 3aCTOCOBYBATW.
MonoxeHHst uboro NyHKTY [JoroBopy MaktTb MOHOBIOBANbHWIN XapakTep i MOXYTb 3aCTOCOBYBAaTUCS MPOTSIrOM BCbOrO CTPOKY
HagaHHst CroXXMBYOro KpeguTy.

Mpy 3MiHi iICTOTHMX yMOB Mo CnoXuBYOMY KPeauTy, BKIOYaYM BUMAAKKW, KONM Taka 3miHa BinOyBaeTbCA BHACNIQOK HAaCTaHHA
yMOB, Bu3HaveHux [orosopom, KnieHTy nosigomnseTbecs iHopmalis Npo NOTOYHWI pO3Mip Moro 3aboproBaHoCTi, PO3MIp CyMu
BHECEHWX NNaTeXiB 3 METOK cnnaTtn 3aboproBaHOCTI, HAAAETLCSA BUNMCKA 3 PaxyHKY/paxyHKiB (3a HAsBHOCTI) LLOAO NOraLleHHs
3aboproBaHoCTi, iHhopMaLis NPo cnnayeHi nnaTexi Ta Ti, AKi HANeXuTb CNNaTuUTK, gaTtyn cnnatn abo nepiogn y yYaci Ta yMoBu
cnnaty Takux Cym (3a MOXIMBOCTI 3a3Ha4YeHHs Taknx YMOB y BUMMUCLL), a TaKoX iHWa iHpopmaLis, HagaHHa sikoi nepegbaveHo
3aKOHOAABCTBOM, Mpu 3BepPHeHHI KnieHTa 4o BaHky 3a KoHTakTHMMK TenedoHamun LleHTpy obcnyroByBaHHA KnieHTiB BaHky
abo npu 3BepHeHHi 10 BigaineHHs baHky.

YactuHa 6.

YMoOBM eneKTpOHHOI B3aemogaii
3aranbHi yMOBM eneKkTPOHHOI B3aEMoAil
CTOpoHM Ha ymoBax, BM3HA4YeHWX uUuM [JOroBOpoOM, AOMOBWMMCL MPO MOXMMBICTb €NEKTPOHHOI B3aemogii 3a [0MNOMOro
ABTEHTUIKaLINHUX OaHUX.
Byab-aki odopmneHi nocnyrv, 3o0Kkpema, ane He BWKITIOYHO, iHiUioBaHi onepauii, MigTBEPAXEHHS 3MiH  aHKeTHuX/
ineHTndikauinHx gaHux KnieHta Towo (gani — nocnyru), 34iCHEHi 3 BUKOPUCTaHHSM ABTEHTUDIKALINHUX AaHUX, BU3HAKOTLCS
34incHeHMK KnieHTOM Ta He MignsararTb OCKapKeHHI0, 3a BUKITIOUYEHHAM BUNaaKiB, nependayveHnx 3akoHOA4aBCTBOM YKpaiHu.
KnieHT norogXyeTtbCs, WO BUMKOPUCTaHHs ABTEHTUIKALIMHUX OaHuX, siKi HanpaBnstoTbcs Ha Homep mobinbHoro tenedoHy
KnieHTa, € HamexHOo i JOCTaTHbOW aBTeHTudiKauieto KnieHTa, nmigTBepaxeHHsM BoneBusaBneHHs KnieHta Ha odopmneHHs
nocnyru y micusix HagaHHs baHkom nocnyr a6o yepes QucTaHLuiliHi kKaHanu o6CnyroByBaHHS.
BaHk Mae npaBo 3MiHIOBaTV 3MICT MOCMYr Ta BCTAHOBIIOBATU OOMEXEHHSA Ha HafaHHsA nocnyr, AOCTYNHUX KnieHTy Ha ymoBax
€NeKTPOHHOI B3aeMOogii, B TOMy YMCIi, ane He BWKITIOYHO, Y pasi BiACYTHOCTi Yy BaHKy TexHi4HOI MOXNMMBOCTI iX HagaHHs,
HasiBHOCTi Mio3py HecaHKLioHOBaHOro [ocTyny TpeTix ocidé go ABTeHTudikauiHMX gaHux KnieHTa, a Takox y Bunagkax,
nepenbayeHnx BHYTPIWHIMM OOKyMeHTamu BaHKy 3 MeTow 3anobiraHHa Ta npoTtuaii neranisauii (BiaMyBaHHIO) Ooxogis,
ofepXaHMX 3MOYUHHUM LUNSXOM, (iHAHCYBaHHIO TepopuaMmy Ta hiHaHCYBaHHIO PO3MOBCIOAKEHHSI 30pOi MacoBOro 3HULLEHHS
Ta B iHWKX BMNagkax, nepeabayeHmx 3akoHOO4aBCTBOM YKpaiHW.
KnieHT camocTiiHO Mae 3abe3neunTn HeQoCTYMHICTb ANs TPeTix ocid ABTeHTUdIKaUiMHUX OaHMX, WO BUKOPUCTOBYETHLCH 3
METOI0 3[INCHEHHSA onepalLiiin, B TOMY Yncni HagicnaHmx Ha Homep mobinbHoro TenedoHy KnieHTa.
KnieHT camocTilHO i B NOBHOMY 06CsI3i HeCce pusuMK Ta BignoBiganbHICTb 3a BCi HACMIAKM, WO CMPUYMUHEHI OTPUMAHHAM LOCTYNYy
Ta/abo 34iicHEHHAM onepauin TpeTimn ocobamu y pasi OTpMMaHHA HUMK JOCTyny 00 ABTEHTUIKALIHUX AaHuX, 30Kpema iy
BMNagkax 6esnocepeHbOro HeOOGEPEXHOro Y HAaBMUCHOrO MOBIAOMITEHHS AaHux KnieHtom B 6yab-Akuin cnocib, Hanpuknag,
npy TexHiYHOMY nepexonseHHi iHdopmauii, HanpaeBneHoi Ha Homep mobinbHoro TenedoHy KnieHta abo 3aBonogiHHi
mMob6inbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy 4uChi, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPWUCTaHHAM
3HeocobneHo Homepy aboHeHTa, Skui BiAMoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHI KOMyHiKaLii» HagaeTbCa Anga AocTyny
aboHEeHTY [0 eneKTPOHHMX KOMYHIKaLiinHUX mepex i nocnyr (3giicHeHHs gii KnieHtom ansa noro ineHtudikadii sk aboHeHTa
Moro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMun ocobamm).
BaHk He Hece BignoBiganbHOCTI 3a BiACYTHICTE AOCTYNy abo HEKOPeKTHy poboTy [MCTaHLUiNHNX kaHaniB o0CcnyroByBaHHS y pasi
BMKOPUCTaHHs1 KrieHTOM npu LboMy TEXHIYHUX Ta MporpamMHMx 3acoliB, Lo He BignosigaTb BUMoram bakky.
BaHk He Hece BignoOBiAanbLHOCTI 32 HEKOPEKTHY POBOTY €neKTPOHHOI MOLTW, Mepexi iIHTEPHET, Mepex 3B'A3Ky LU0 BUMHUKIN 3
o6cTaBuH, HesanexHux Big baHky Ta npu3BenM [0 HECBOEYACHOTO OTpUMaHHA abo He oTpumanHs KnieHtom SMS-
noeigomneHb/ BUNMCOK/ OOBIAOK TOWO Big BaHky. BaHK 3BiNbHAETLCA Bid MaMHOBOI BiAMOBIAANBHOCTI Y BUMAAKY TEXHIYHUX
300iB (BiOKNIOYEHHS/ MOLLUKOOXKEHHS] EIEKTPOXMBIIEHHS Ta Mepex 3B's3Ky, 30i B poboTi nporpamMHoro 3abesneyeHHsi
MPOLLECMHIOBOro LeHTpy Ta/abo 6a3 gaHux baHky, TexHiYHWI 36i y nnaTbkHMX cucTemax), a TakoX B iHLIMX BMNagkax, Lo
3Haxo4ATbCs No3a Mexamu BrnnmBy BaHky, Wo npusBoasaTb A0 HEBMKOHAHHSA ab0 HEeHaneXHOro BUKOHaHHS BaHkoM yMOB Liboro
Horosopy. BaHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHs SMS-nosigomneHs/ BunMcok/ gosigok Towo Big BaHky, abo
HecaHKLiOHOBaHU [OCTYN A0 HUX TPeTiX Oci6 y BunNagky HanpaeneHHs Ha agpecy enekTpoHHoi nowTu KnieHta, wo
3a3HayeHun y 3asBi Ha npuegHaHHa fo Jorosopy abo iHWoMy AoKyMeHTi, nepeabadveHomy BaHkom.
CTOpOHM moroamnu, Lo Npu enekTpoHHin B3aemopii CTopiH, BaHk moxe BuKopucTOBYBaTK ByAb-AKUA €NEKTPOHHWUI NiANUC nig,
yac CTBOpEeHHsi, 06pobrneHHst Ta 36epiraHHs €eneKkTPOHHWX [AOKYMEeHTIB abo BMKOPUCTOBYBaTU (DaKCUMINbHE BiOTBOPEHHSA
nignucy y BignosigHocTi go ctatTi 207 LusinbHoro kogekcy YkpaiHu. Jorosip (3mMiHn 4o AoroBopy), Wo yknagaeTbcst baHkom 3
KnieHToMm, iHWi gokymeHTU abo AaHi/BigoOMOCTi, Ski HagarTbCA KNiEHTOM BaHKy, 30Kpema Ha BUKOHAHHsI 3aKOHOO4ABCTBA 3
nMTaHb (IHAHCOBOrO MOHITOPUHIY, B €MNEeKTPOHHIM dopMi MOXYTb nignucysBatucb KnieHTOM kBanichikoBaHVM eneKkTpoHHUM
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nignucom abo UMdpPOBMM BNACHOPYYHUM NiAMMCOM, SKUA MNPUPIBHIOETHCS OO0 BIIACHOPYYHOro MIANWCY Ha AOKYMEHTI Yy
naneposin copmi. Ons KnieHTie, aki oTpumyloTb abo MalTb HaMip OTPMMAaTW MOCMNYrW, He MOB'A3aHi 3 MiANPUEMHMLIBKOO
JisnbHicTI0, BaHkoM BMpoBagXeHO TaKoX BMKOPWUCTaHHSI MPOCTOro enekTpoHHOro nianmcy. CTOpoHU MOroaXxyrTbCs, Lo Ans
KnieHTiB, ski npveaHanucb Ao uboro JloroBopy, i oTpuMytoTb abo mMaroTb Hamip OTpMMaTh Nocnyru, 3oKkpema 3 BigKpuTTa B
BaHky paxyHKiB Ans 3giicHeHHsa nignpueMHULBKOT AiSnbHOCTI, Ha MNiAcTaBi OKpPeMOro AOoroBopy, MOXE BUKOPUCTOBYBAaTUCh
NPOCTWI EenekTPOHHI nignuc Ha nigcTtasi uboro [oroBopy (uiei ymoBu B [JoroBopi Ta iHWMX YMOB LIOAO BWKOPUCTaHHSA
MPOCTOr0 €reKTPOHHOro nignucy), To6To 6e3 HeobXiAHOCTI yKMageHHs OKPemoro AOroBOpy MNP0 BUKOPWUCTAHHS MPOCTOro
€neKTPOHHOro Mianucy.

BukopucTaHHA NpocToro enieKTPoHHOro nianucy

Mpun enekTpoHHIn B3aemogii KnieHT moxe BuKOpUCTOBYBaTW ABTEHTUIKALiHI OaHi B enekTpoHHIn copmi 3 meTo iX
npuegHaHHs abo CTBOPEHHsI MOTYHOro 3B’sI3KY 3 iHWMMW JaHMMW B €NEeKTPOHHIN chopmi ANst nignucaHHs umx gaHux. Taki
ABTeHTUpIKaLiHI OaHi B enekTpoHHi chopmi Bu3HaoTbcsa CTOpOHaMM NMPOCTMM €nEeKTPOHHUM MNianMcoM (Hapani 3a TeKCTOM
uiei yactuHm Jorosopy — «El»). BukopuctaHHs npoctoro ElN 3gincHioeTbea 3 goaepaHHAM BMMOr 3aKOHOOABCTBA, 30Kpema
HOpMaTMBHO-NpaBoBMX akTiB HBY.

Knient, Haknagatoun ElN, Moxe nigTBepmoKyBaTu BRacHe BONEBUSBIIEHHS] Ha 3AIMCHEHHST onepauii Ta/abo nioTBepAXeHHs
dakTiB cknagaHHsa/ O3HaWOMMEHHs)/ MiANUCAHHA ENEeKTPOHHWX MOBiAOMMEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM Uiel
YaCTUHU — KENEKTPOHHI JOKYMEHTMY) Y MicusaX HagaHHa BaHkom nocnyr abo yepes [McTaHuinHI kaHann 06CnyroByBaHHs.
CTOpOHM NOroaXxyrtTbCs, WO nepenik enekTPoOHHWX AOKYMEHTIB (B TOMy uucni 3pasku 3asB Ha npvegHaHHa go [orosopy,
AHkeTn TOWO), AKi MOXYTb OyTn nignucaHi KnieHtom EIN BusHayaeTbca bBaHkOM BWXOASYM 3 MOXNMBOCTEW 3acobis
iHdbopmaLinHOi cucTemu, ska 3acTocoByeETbCS BaHKkoM 3aais CTBOpPEHHs, 00pobneHHs, 36epiraHHA eneKTPOHHUX 10Ky MEHTIB.
EMN mictute BigomocTi npo KnieHTta (mpissuile, iM'a Ta no 6aTbKoBi) i AaTy NignNMcaHHa enekTPOHHOro AOKYMEeHTa i 3acsigyvye
hakT dpopmyBaHHSA | mignucaHHa KnieHTom JoKyMeHTa B enekTpoHHomy Burnsagi. EIN reHepyeTbcs 3acobamum iHdopmauiiHoi
cuUcTEMM, sika 3acTOCOBYETbCHA BaHkoM 3aans cTBOpeHHsi, 06pobneHHs, 36epiraHHa eneKTPOHHMX LOKYMEHTIB, SK andasiTHO-
umcpoBa NOCNIQOBHICTE OAHOPA30BOr0 BUKOPUCTAaHHSA, Ta HanpaenseTbcs Ha Homep mobGinbHoro TenedpoHy KnieHta abo go
Cuctemun «IHTepHeT-6aHkiHr» KnieHTta y mob6inbHoMmy 3acTocyHky MYMB. El reHepyeTbcsa npu iHilitoBaHHI KnieHTom 3anuTy Ha
CTBOPEHHS1 €TeKTPOHHOro OOKYMEHTY Npu AOTPUMaHHI MOro KoHMiAeHUIMHOCTI nmicnsa npoBedeHHs aBTeHTudikauii KnieHta, B
TOMY 4MCHli 32 JOMOMOrOK BCTAHOBIIEHHS (DAKTY KOPEKTHOro BBeAeHHsi KrnieHToM ABTeHTMdiKaUiiHMX AaHMX Yepe3 obpaHun
OvcTaHuinHuid kaHan obcnyroByBaHHS abo npen'sBrneHHs KnieHtom npeacTtaBHuKy BaHky [OKyMeEHTa, Lo noceiavye ocoby.
EnekTpoHHWMIA JOKyMeHT BBaxaeTbcsa nignucanHum ENM KnieHta akwo 3reHepoaHun ENM 36iraetbcs 3 BBegeHum Ta/ abo
HagaHuMm KnieHTom 3a yMOBM, WO Yac moro Aii He MuHyB. Mepesipka EMN Ta goBeaeHHs LiniCHOCTI eNeKTPOHHMX AaHuX, Ha SKi
HaknageHwn EM 3giicHioeTbcst BaHKoM 3 BUKOPUCTaHHAM MOro NPOrpaMHO-TEXHIYHUX Ta iHLWKX 3aCOBiB LLUMSAXOM BCTAHOBMEHHS
hakTy OOTPMMaHHS YMOB AaHOro nyHKTy [orosopy. Y pasi HeratuBHOro pesynbtaty nepesipku ElM, baHk BigmoBnsae KnieHty B
NpuMoMi  eneKTPoHHOro AokymeHTa. [okymeHTw, nignucani ElM  KnieHTa, BU3HAOTLCA PIBHO3HAYHUMU [OKYMEHTam Ha
nanepoBOMy HOCIi, nignMcaHMmmM BnacHopyYHuM nignucom KniexTta.

KnieHT 3060B'a3aHui 36epiratv B TaeMHuui ElM i Hi 3a siknx obcTaBuH He nepefaBaTy oro Tpetim ocobam. Y pasi nopyLUeHHs
YMOBWU, 3a3Ha4yeHoi y LboMy NyHKTi [loroBopy, KnieHT Hece BiANOBiAaNbHICTE 3@ MOXMMBI HEraTUBHI HACMiaKW.

Mignucani ENM KnieHta gokymeHTn 36epiraiotbea BaHkom B enekTpoHHOMY BWUrnsgi i HanpaensoTecs KnieHty Ha agpecy 1ioro
€neKTPOHHOI nowwTu, sika 6yna HagaHa baHky y 3asBi Ha npuegHaHHsa o Jorosopy, abo B iHWWIA NOrog)xeHui cnocib, a Takox
MOXyTb O6yTn HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-akuii yac 3a 3anutom KnieHta.

EnekTpoHHi OOKyMeHTW, ccdopmoBaHi Ta nignucadi nig 4ac enekTPoHHOI B3aemogii BU3HalTbcsa AiicHumy ans CTopiH 3
MOMEHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymMoBax, BU3HAYEHMX Liet YacTuHow [Jorosopy.

HaknapeHnun KnieHTom nig yac enekTpoHHoi B3aemogii ElM:

(1) nigTBepoxye BoneBusiBeHHs KnieHTa Ha iHiuitoBaHHA onepadin 3a KapTKOBUM paxyHKOM, YKNadeHHs npaBOuYuHIB, dakT
O3HaMOMIIEHHA Ta NnoroakeHHs KnieHTom 3i cpopmoBaHuMm BaHKOM enekTPOHHUMKU JOKYMEHTamMu,

(2) 3acBiguye Wwo KnieHT 03HaMoOMMBCHA 3 YCiM TEKCTOM EeNeKTPOHHOro AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb [0 TEKCTY €EneKTPOHHOro AOKyMeHTa i cBigomo Haknae cBit EM y KoHTekcTi, nepegbavyeHoMy enekTpOHHUM
OOKYMeHTOM (nignmcas, Noroave, 3acBigynB TOLLD).

CTopoHu aivwnu o 3rogu, wo El, skuin BUKOpMCTOBYETLCS KniEHTOM NpW eneKkTPOoHHIN B3aEMOAIl, Mae IopuandHy cuny npu
OOTPUMAHHI HacTYMHUX YMOB:

EMN, wo HaknagaeTbcsa KnieHTOM Ha enekTPOHHWUI JOKYMEHT, HanpasrneHnn Ha Homep MobinbHoro TenedoHy KnieHTa;

3a pesynbTatamy MepeBipku BiOAMNOBIAHO [0 3aTBepaxeHoro B baHKy nopsigky CTBOPEHHSI E€NEKTPOHHOrO [AOKYMEHTY,
nignucaxoro EIM KnieHta, BiacyTHi Oyab-siKi 3MiHM y eNeKTPOHHOMY A0KyMeHTi Ta 'y ElN, skuii noriyHo noB’a3aHnii 3 HAM;

nig Yac nignuMcaHHs enekTPoHHOro AokymeHTa KnieHT koHTpontoe BnacHui ElM Ta enekTpoHHWM [OKYMEHT, Ha SKui
HaknagaeTtbcs ENM; KnieHT mae MOXNUBICTb O3HAMOMUTUCH 3i 3MICTOM €NTEKTPOHHOrO AOKYMEHTa 40 HaknaaeHHst Er.
Yknagatoum uen [orosip KnieHT po3ymie, WO enekTPoHHi OOKYMEeHTW, CTBOpeHi Ta nignucadi BiAnoBiAHO 4O YMOB LbOro
JoroBopy He MOXyTb OyTu 3anepeuyeHi, BigMiHEHi, po3ipBaHi, BU3HaHI HEdiNCHUM, BiOKIUWKaHi TOLO NuWe Ha Ti nigcrasi, Lo
BOHW MNiANMCaHI/BUNHEHI B €MEKTPOHHIN chopmi.

CTOpoHM BM3HalOTb, WO npouec reHepauii EM 3acobamu iHdopmMauiiHOi cucTemun, sika 3acTtocoByeTbcst BaHkom 3aans
CTBOPEHHS1, 06pobneHHs, 36epiraHHst eneKTPOHHMX AOKYMEHTIB, BUKITOYAE MOXMMBICTb Migpobku ElM KnieHTta Ta 3giicHeHHs
onepauii Ta/abo nigTBepmxeHHs akTiB cknagaHHs/ 03HaMoMIEeHHs)/ MignucaHHsA enekTPOHHUX MOBiLOMITeHb/ NMPaBOYMHIB Big
imeHi KnieHTa Hemoxnvee B Oyab-akuin cnocib kpim nepenadi ENM (BigomocTten wopo ENM, B Tomy yncni Hocia EM) KnieHtom
TpeTim ocobam (B TOMY YMChi 3 HEOBEPEXKHOCTI TOLLO).

CTOpoHM noroaxytTbesd, WO ABTeHTUdIKAUiMHI AaHi, WO BWKOPUCTOBYIOTbCA 3 MeTow HaknageHHa Knientom EIN npu
cKnagaHHi/  03HanoMMeHHi/ nignucaHHi eneKkTPOHHUX [OKYMEHTIB [03BONAOTL [OCTOBIPHO BCTaHoOBWTK, WO EM HanexuTb
KnieHTy Ta € 4OCTOBIPHNM.

YmoBu HapaHHA goctyny Ao Cucremu «lHTepHeT-6aHKiHr»

BaHk, 3a yMOBU HasBHOCTI TEXHIYHOI MOXIMBOCTI, MOXe HagaBaTu MOCIyry no KOpucTyBaHHIO CUCTEMOK «IHTEepHET-BaHKiHr»
ONs OTPpMMaHHS MOCMyr Ta iHiLiloBaHHS onepauin KnieHTom Ha nigcTaBi AUCTaHUiHUX po3nopsagkeHb KnieHTa (3okpema 3
BMKOPVCTaHHSIM NNAATRKHUX iHCTPYKLIA B €NeKTPOHHI dopmi), NiaTBEpOXKEHHS haKTiB CKnagaHHs / 03HaoMeHHs / nianucaHHs
€neKTPOHHMX noBigoMIeHb / npaBoyuHiB Ta/abo 3picHeHHs onepauiii. [py UbOMy, KOpUCTyBaHHA nocnyramu Cuctemmu
«lHTepHeT-6aHKiHr» He CKacoBYE MOXNMBOCTI BMKOPUCTaHHS ManepoBuX [AOKYMEHTIB, LU0 HadalTbCs Yy BCTaHOBMEHOMY
3aKOHOOABCTBOM YKkpaiHM nopsaky Ta Ha ymoBax uboro [oroBopy. KnieHT 3000B’'A3aHuiA cnnaTtuth BuHaropody 3a
KopucTyBaHHsA Cnctemoto «IHTepHeT-6aHKiHMY B NOpsSAKy Ta Ha ymoBax, nepeabayeHnx Tapudamu.
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6.3.2. Knient 3giicHioe pgoctyn go Cuctemu «IHTepHeT-OaHKiHr» 4epe3 Mepexy IHTepHeT, a came 4yepe3 CTOpiHKY CucTtemum
«lHTepHeT-BaHKiHr» B Mepexi iHTepHeT https://online.pumb.ua (3a HasBHOCTI TEXHIYHOI MOXNUBOCTI) abo 3aBaHTaXWBLUW
Mo6inbHWIA 3acTocyHok MYMB BignoBigHO 4O onepauiiHoi cucTeMM OOpaHOro MOpTaTMBHOTO MPUCTPOD 3a MOCUITAaHHSMW,
ony6nikoBaHnmun Ha Cawti BbaHky, Ha ymoBax, Bu3HadeHux [MpaBunamun AMCTaHLUINHOrO 06CnyroByBaHHA KMIEHTIB — (i3NYHNX
ocid B Cuctemi «IHTepHeT-6aHkiHr» BaHky (gani 3a Tekctom uiei yacTuHm Po3giny Il — «[MpaBunay), siki po3mieHHi Ha Canri
BaHky.

6.3.3. [ocTtyn 0O Mepexi |[HTepHeT, a TakoX [0 iHWKMX TEeXHIYHMX 3acobiB Ta nporpaMHOro 3abesneyeHHsi, Wo € HeobXigHuMu ons
30iACHEHHA 4OCTYNy Ha CTOpiHKY Cuctemu «lHTepHeT-6aHKiHr», He € NnpeameTom Lboro [orosopy, i 3abe3nevyeTbcst KnieHTom
CaMOCTIVHO i 3a MOro BriaCHWUM KOLUT.

6.3.4. KnieHT 3a gonomorot Cuctemn «lHTepHeT-6aHKiHM» iHiLitoe, a BaHk Hagae nocnyru Ta BUKOHY€E onepaldii BianosiaHo Ao MNpasvn
3 AkuMn KnieHT o3HaioMmnoeTbCsl nepes 34iIMCHEHHAM AocTyny Ao Cuctemn «IHTepHeT-6aHKiHr» Ta nepes iHilitoBaHHAM 6y ab-
sKoi onepauii yepes Cuctemy «IHTepHeT-6aHKiHr». KnieHT mOrofXyeTbCsd, WO iHilitoBaHHA HUM Oyab-sKOi onepadii vepes
Cuctemy «IHTEepHeT-6aHKiHr» € AoCTaTHIM NigTBEPAXKEHHAM TOro, o KnieHT 03HanoMMBCS 3 YMHHUMM Ha BiANOBIOHUA MOMEHT
MpaBunamu, BOHWM MOMY 3pO3yMini, BiH MOrOMKYETbCHA 3 HUMMK (MpuMMae iX) Ta MiATBEPAXYE CBOKO 3rofdy 3 HYMW Ta CBOKO
FOTOBHICTb i 6aXaHHS BUKOpUCTOBYBaTU CructemMy «IHTepHEeT-0aHKiHr».

6.3.5. BukopuctaHHa KnieHtom Cuctemmn «lHTepHeT-6aHKiHM» B »XO4HOMY pasi He no3baBnsie Moro MOXMUBOCTI 34INCHUTY BiQNOBIAHY
onepauito 6yab-9KuM iHWKNM YMHOM, nepenbadveHnM 3akoHopascTBoM Ta [oroBopom. KnieHT, y pasi BuMKkopucTaHHs Cuctemu
«lHTepHeT-6aHkKiHr», 3a3ganerinob NOro4XXyeTbCst 3 TUMM PU3UKamu, SKi npUTaMaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Ona 3gincHeHHa poctyny Ao Cuctemn «lHTepHeT-OaHkiHr» BaHk BukopuctoBye Homep MobinbHoro tenedoHy KnieHTa,
3a3HayeHunn B 3asBi Ha npvegHaHHa Ao [doroBopy abo noBigoMreHui B iHWOMY BCTaHoBreHoMy [oroBopom nopsigky, Ta 3a
ponomoroo SMS-nosigomneHHsa Hanpasnse Maponb 1, a KnieHT BUKOpUCTOBYE Taki napameTpy aBTeHTudiKaLii 3 ypaxyBaHHAM
HaCTYyMHOro:

6.3.6.1.JloriH, WO BMKOPUCTOBYETLCHA pa3om 3 [Naponem 1 ansa aeTeHTudikauii KnieHta npu 3giicHeHHi HUM goctyny o Cuctemu
«lHTEepHeT-6aHKiHM».

6.3.6.2.Maponb 1 — cekpeTHa iHopMaLisi, Lo nepBicHO HagaHa baHkom y TekcTi SMS-noBigomneHHs abo Ha cKpeTy-kapTui
BignosigHo pgo [orosopy, BignoBigae Bumoram uux [lpaBun, Bigoma BukntovHO KnieHTy, i wWwo pasom 3 JloriHom
BMKOPUCTOBYETLCS AN aBTeHTudikauii KnieHta npu 34iricHeHHi HAM goctyny no Cuctemun «lHTepHeT-6aHkiHM». Maponb 1 moxe
O6yTn 3MiHeHWn KnieHToM 3 BuKopucTaHHsiM Cuctemu «IHTepHeT-6aHkiHr». Hoeuii Maponb 1 Mae Bignosigatu BCTAHOBNEHUM
MpaBunammn BuMoram. BesnocepeaHbo nepen 3miHowo Mapons 1 KnieHT mae o3HanoMutuch 3 pekomeHngauiamu baHky wopo
BMGOpy naponis, BuUKnageHux Ha Canti Cuctemun «IHTepHeT-6aHKiHr».

6.3.6.3. bank Hapgae KnieHty goctyn go Cuctemu «lHTepHeT-6aHKiHM» BMKNIOYHO Yy pasi 3AilNCHEHHs ycniwHoi aBTeHTudikauii KnieHTa.
ABTeHTUikauis KnieHta BBaXaeTbCs YCMILLHOK BUKMAOYHO Y pa3i BBeaeHHA KnieHTom npasunbHux JloriHy Ta MNaponga 1.

6.3.6.4.3a posipeHicTio, BugaHoto KrnieHTOM Ta MOCBiQYEHO Yy BCTaAHOBMEHOMY 3aKOHOAABCTBOM nopsaky, BaHk moxe nepepatwu
[HoeipeHin ocobi (abo 3akoHHOMY npefAcTaBHWKY) KnieHTa iHavBiAyanbHy obnikoBy iHdopmaLito Ta/abo iHwy iHdopmaLito, Lo
Jae 3Mory iHiuitoBaTy nnaTtikHi onepadii 3a KaptkoBum paxyHkoM KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
NPOBEAEHHS onepauii 3 BUKOPMCTaHHAM Takoi iHdopmalii, BuaaHoi [losipeHii ocobi KnieHTa 3a AoBipeHicTIo.

6.3.7. [Ona odopmneHHa nocnyr Ta iHiyitoBaHHs onepauin B Cuctemi «IHTepHeT-6aHKiHr», MigTBEPAXEHHS 3MiH aHKeTHuX/
ineHTudikauinHnx gaHux KrieHta (3okpema, ane He BMKIIOYHO, LWOAO WMOro cTaTycy iHO3eMHOro ModaTKOBOro pe3vaeHTa),
KnieHT moxe BukopucTtoByBaTtu ElN - MNaponb 2 abo 3aiicHnTK gito Ha niaTBepakeHHs 6axaHHsa KnieHTa, wob 1roro ais Habyna
ctatycy EM, Hanpuknag, wnaxom HaTtuckanHsa «[ligTBepmxyto»/ «[Hani» Towo, i Takmim cnocié BonesusiBneHHs KnieHta
CTtopoHu ginwnu 3roam Beaxatun EMN ana uinen, Bu3HavyeHnx umm nyHktom [Jorosopy Ta Mpasun. MNpu ubomy:

a) BignoeigHo Ao cT. 207 UwueinbHoro kogekcy VYkpaiHM CTOpPOHM [iAWNM 3rogy LWOAO MOXIIMBOrO (Z0nyCTUMOro,
npaBoMipHoro) BukopucTanHs ElM: (1) npu yknaganHi B nogansiiomy mik CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHerT -
OaHkiHr» Ta/abo (2) npw iHiLitoBaHHI, MigTBEPOXKEHHI, TOWO 3a Aonomoroto Cuctemn «IHTepHeT-0aHKiHr» KrieHToM MoXnueoi
onepadii 3a paxyHkom KnieHTa, Bigkputum B bBaHky;

0) CTOpOHM AWM 3rogw, WO BCi onepauii, yroan, OOKyMeHTW/iHILiaTMBK, nignvicani/3aceigyeHi B enektpoHHomy surnsagi EN
BBaXaloTbCA nignucaHnMun KnieHtom 3 BukopucTaHHam El. ElM He moxe 6yTu BM3HAHUM HEAINCHUM Yepes Moro enekTpoHHY
dopmy, abo yepes Te, Lo He Mae cTaTycy KBanihikoBaHOro enekTPOHHOro Nianucy;

B) BCi onepauii, yrogw, iHWi OOKyMeHTW/iHiLiaTMBK, 30iACHEHI B €nNeKTPOHHOMY BWUrNsdi, € eneKTPOHHUMW OOKYMEHTaMu i
BBAXalOTbCA TakvMW, WO yKNafeHi i3 AoAepXaHHAM MUCbMOBOI OpMK, i HE MOXYTb ByTU OCKapxeHi 4epes iX enekTpoHy
copmy;

I) pU3KK i BCIO BiOMNOBIAanbHICTb 3a HECaHKLioOHOBaHe BukopucTaHHsa ElNM Hece ByKkNOYHO Kni€eHT;

r') ocoby, sika Bukopuctana ElN B Cuctemi «IHTepHeT-6aHkiHr», BaHk 6e3ymoBHO BBaxae KnieHToM i He Hece BignoBiaanbsHOCTI,
SIKLLO Le He BignoBigae AincHocTi. byab-aka onepadis, yroga Towo He Moxe OyTu BigMiHeHa, po3ipBaHa, BU3HaHA HELIVCHO,
BiIKNMKaHa TOLLO, SKLWO BOHa Gyna 3ailicHeHHa 3 BUKOpUCTaHHsaM ETT;

n) ctpok Aaii Mapons 2, HapaHoro SMS-noeigoMneHHsM, BM3HavaeTbCA 3a obnikom yacy Cwuctemn «IHTepHeT-GaHKiHr».
CTOpOHU Jinwnm 3rogu, Wwo obnik Yacy Cuctemmn «IHTepHeT-6aHKiHrY Moxe He 36iratucsa 3 obnikom Yacy 3a 4acoBMM MOSICOM
«Knie (GMT + 2 roguHu)» He 6inbLu, Hixk Ha 10 cekyHn B Oyab-sikuii MOMeHT. BaHk He Hece BianoBiganbHOCTI 3a po3GiKHOCTI B
o6niky yacy KnieHtom Ta 06niky yacy 3a yacoeum nosicom «Kuie (GMT + 2 roguHu)» abo 3a 6yab-ski MOXIVBI NEpenoHu, siki He
po3eonATb KnieHTy cBoevacHo BukopucTatu MNMaponb 2, HagaHuin SMS-noBigoMmneHHsM.

6.3.8. byab-sikuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHuii Knienty BaHkom abo 3miHeHuid KnieHTom BignosigHo 4o ymos [oroBopy
Ta MpaBwn, BU3HaTLCA BigNoBigHo, sk Maponb 1 Ta Maponb 2. MNonepegHi Maponi 1 Ta/abo Maponi 2 BU3HaTLCA HeiNCHUMM
(HenpaBUNbHUMN).

6.3.9. KnieHT camocTinHO mMae 3abe3neuutn HeOOCTYMHICTb ANnA TPeTiX ocié BuKopucTaHHs JloriHa, Mapons 1 T1a Mapons 2. KnieHT
CaMOCTIHO i B NoBHOMY 06CA3i Hece BiANOBiAaNbHICTb 3@ BCi HACMIAKMW, CNPUYUHEHI 30iMCHEHHAM JOCTYNy Ta/abo iHilitoBaHHSM
onepauin Tpetimm ocobamu, y pasi oTpyMaHHa HuMK iHdopmadii npo JoriH, Mapone 1 Ta/abo Maponb 2 B 6yAb-akuin cnocib,
30KpemMa arie HeBUMKITYHO Yepe3 BesnocepegHe 3 HeoOepeXkHOCTI UM 3 BigoMa noBigomneHHss KnieHTom 3asHayeHoi B LibOMYy
MYHKTi KOHMIAEHUIHOT iHdopmauii TpeTim ocobam, ninbopy TpeTimu ocobamu JloriHy, Maponto 1 Ta/abo Maponto 2 Touo.

6.3.10.KnieHT Hece pu3uk Ta HeraTMBHI HacnigKW BTPATW, HE3AKOHHOrO 3aBONOAIHHS MOOGINbHMM TenedoHoMm (BignosigHoi SIM -kapTw),
Homep sikoro BusHayeHun B 3asiBi Ha npuegHaHHA o [oroBopy abo nosigomneHui B iHWOMY BCTaHoBrneHomy [orosopom
nopsaKy, a TakoX PU3MK TEXHIYHOro nepexomnneHHs iHopmauii HanpaesneHoi Ha Homep MobinbHoro TenedoHy KnieHTa, B Tomy
4Yucni, ane He BUWKIIOYHO, Y 3B'sI3KY 3 BUKOPUCTaHHSAM 3HeOocobrneHo Homepy aboHeHTa, sKvi BianoBigHO 00 3akoHy YKpaiHu
«[po enekTpoHHi KOMYHiKaLii» HagaeTbCca ANs [OCTyny abOHEHTY A0 €NEKTPOHHUX KOMYHIKaLIMHUX Mepex i nocnyr (34iCHEHHSs
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ain KnieHtom ansa woro igeHTudikadii sk aboHeHTa 1oro Homepy 3anobirae BUKOPUCTAHHIO NepcoHanbHOro Homepy aboHeHTa
TpeTimMn ocobamu).
6.3.11.Tpn 3miHi Homepa mobinbHoro TenedoHy KnieHT 3060B’A3aHuii Hapatv Oo Bbadky BignoBigHy nNMCbMOBY 3asiBy Mpo 3MiHY
Homepy moGinbHoro TenedpoHy KnieHta. 3a norogxeHHsam 3 BaHkoM KnieHT moxe nosigomuTn BaHk npo 3miHy Homepy
MOGiNbHOro TenedoHy LUMASIXOM BignpaBneHHs BignoBiAHOrO MOBILOMMNEHHS 3a Aornomorow Cuctemu «lHTepHeT-6aHkiHry. Mpu
HanpaBneHHi KnieHTom noBigomneHHs npo 3miHy Homepy mobinbHoro TenedpoHy 3a gonomMorotd Cuctemu «IHTEpHeT -GaHKiHr»,
BaHk npoBoauTb aBTeHTUIKALIIO ANA NPUAHATTS pilleHHs npo 3miHY Homepy MoGinbHOro tenedoHy, i akwo KnieHT He Moxe
nponTn aBTeHTudiKauito (3 Oyab-skmx npudnH), BaHk He npuiimae Take 3BepHeHHs KrieHTa [0 BMKOHaHHA Ta MoOXe
3anponoHyBatn KnieHTy 3BepHyTUCA A0 BigAineHHs BaHky AnA HagaHHa BignoBigHOI NMMCbMOBOI 3asBUM Ha MpUeOHaHHS 00
Horosopy, BcTaHoBneHoro baHkom 3paska, 3 noBigoMeHHsaM npo 3miHy Homepy moGinbHoro tenedoHy KnieHra.
6.3.12. Mopsigok 3aicHeHHst onepauii B CucteMi «IHTepHET-6aHKiHM»:
6.3.12.1.Mepenik onepauin, yroa, OOKYMEHTIB (Hagani — «onepauiiiy), Wo MOoXyTb OyTW iHilinoBaHi/nignucani/yknageHi KnieHtom 3a
ponomMoroto Cuctemn «IHTepHeT-6aHKiHM», a TakoX nopsdoK iX 3AIMCHEHHA Bu3HavawTbes [pasunamun. HepocTynHicTb
iHiLitoBaT 3a gonomorot Cuctemn «lHTepHeT-6aHKiHM» (Yepe3 mepexy IHTepHeT abo y MobinbHOMYy 3acTocyHky MYMB) 6yab-
sIKOI ornepauii He NoTpebye okpeMoro noeigoMreHHs baHkom KnieHTa Ta He no3baBnse OCTaHHbOro Npaea iHilitoBaTy onepadii
HLIMMW OOCTYNHMMU KaHanammy o6CnyroByBaHHS.
6.3.12.2.baHk B Oyab-aKuiA Yac Ha CBii po3Ccyd Ta 3a BNacHOK iHiliaTuBol Moxe 3MmiHuTu [NpaBuna, 3a yMOBW [AOTPUMAaHHS
HacTyMHOro:
1)Mopsipok Ta/abo ymoBM 34iiCHEHHA OyAb-aKoi onepauii, Bu3HavatoTbea MNpaBunamu B Ti pedakuii, ska aie abo gisna Ha
MOMEHT i iHiLitoBaHHSs, sIKLLO iHWe 6e3nocepenHbo He nepeabayveHo aitoyoto Wwoao uiei onepauii pegakuieto Mpasun.
2)baHk 3abesneuye yepes Cant Cuctemm «lHTepHeT-6aHKiHr» Ta/abo y npumilieHHi Banky goctyn go MNMpasun Ta gitoyoi woao
6yab-akoi onepadii pegakuii MNpasun npotarom 5 (N'ATW) pokiB 3 MOMEHTY iHiLilOBaHHA BignoBigHOI onepaldlii.
6.3.12.3. IHiuitoBaHHA KnieHTom 6yab-sikoi nepepbadeHoi [MpaBunamu onepauii BBaXaeTbCA 34IACHEHHUM 3a HacTaHHs  BCiX
3a3Ha4YeHNX HUXKYEe YMOB:
1) 3giicHeHHs ycniwHoro goctyny KnieHta go Cuctemm «IHTepHET-0aHKiHr»;
2)BusHayeHHs KnieHToM BCix HeoOXigHMX NapameTpiB BignosigHoi onepaui;
3)3gincHeHHa BaHkom ycniwHoi aBTeHTMdikauii KnieHta y pasi BBegeHHss KnieHTom npaBunbHOro 3HaveHHs [Mapons 2, kpim
onepawin, 3a Skumn BBefeHHs1 Napons 2 He BUMaraeTbCs.
6.3.12.4. baHk Mae NpaBoO He BMKOHATM iHiLiioBaHy KnieHTOM onepauito 3a HacTaHHA 6yab-sIKOi i3 3a3HAYEHMX HKYE YMOB:
1) HepocTtatHocTi Ha KapTkoBomMy (1x) paxyHKy (ax) KnieHTa KowuTiB Ans 34iCHEHHs BignoBigHOI onepalwlir;
2) HesgincHenHs KnieHtom onnatu goctyny o Cuctemu «lHTepHeT-6aHKiHr», SKWO Taka onnarta nepegbadeHa Tapudamum
Ta/abo 6e3nocepeaHbLOo LM [JoroBopom;
3) 3a HacTaHHs iHWKX ymoB, nepeabadennx MNMpasunamu;
4) HasBHicTb npobnem TexXHIYHOro xapaktepy;
5) YuacHukom BignoBigHoi onepauii € ocoba, Wo BkMoYeHa 00 nepeniky ocib, No’sidaHuX i3 3AINCHEHHS TEpPOPUCTUYHOI
OiANbHOCTI;
6) MNpusHayeHHs nnaTexy He Aae 3MOry YiTKO BU3HAYUTU METY 3AINCHEeHHS diHaHCOBOI onepadii Ta il EKOHOMIYHUIN CeHC.
6.3.12.5. be3nocepenHbo nopsaok obcnyropyBaHHA KnieHta B Cuctemi «IHTepHeT-6aHKiHr», B TOMYy 4uchi iHilitoBaHHSA Oyab-siKoi
onepadii Bu3HavaeTbca Mpasunamum.
6.3.13. BuHaropoga BaHky Ta nopsijok po3paxyHkis npy obcnyroByBaHHi B CucTemi «IHTepHeT-0aHKiHr»:
6.3.13.1. 3a HagaHHa KnieHTy goctyny Ao Cuctemmn «IHTepHEeT-0aHKiHr» 3rigHoO 3 ymMoBaMu Lboro [JoroBopy npoTsroM nepiogis vacy,
BM3HayeHnx Tapudpammn, KnieHT nonepegHbO cnnayye KOMICiO, y BIignoBiAHOCTI A0 uYuMHHMX TapudiB, 3 skumm KnieHT
03HaoOMMBCS [0 YKnadeHHs uboro Jorosopy. Tapudm 3a 3aiicHeHHs onepalii B Cuctemi «IHTepHeT-6aHKiHr», BU3Ha4atoTbCs
Tapudamu, WO Ail0Tb HA MOMEHT iHiLil0BaHHA BiAMOBiAHOI onepauii.
6.3.13.2.KnieHT iHiLitoBaHHSM Gyab-sikoi onepauii 3a gonomMorotd Cuctemu «lHTepHeT-6aHKiHr» niaTBEpAXyeE, WO O3HANOMIEHWUA 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHA Tapudamu woao uiei onepadii, i NOroaXyeTbCsa Ha 34IMCHEHHsT onepalii BianosigHO
0o umx Tapuaois.
6.3.13.3.Bignik nepiogis gocTyny 34iMCHIOETLCS, NOYMHAOYM 3 AHA npueaHaHHsa KnieHta pgo uboro [oroBopy, abo y pasi BigHOBMNEHHsI
poctyny go Cuctemn «lHTepHeT-OaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il yboro Jorosopy. TpuBanicTb KOXHOMO
HaCTYMHOro nepiogy [OCTyny Ta po3Mmip BiAMOBIAHOI KOMicii BU3HayaloTbest Tapudbamn, Wwo 6yayTb AiSTU Ha gaTty no4yatky
BiAMOBIgHOro nepiogy AoCTyny.
6.3.13.4.Y pasi Hecnnatu KnieHTom 3a3HayeHoi B n.6.3.13.1. Po3giny Il uboro OoroBopy komicii, BaHk 6nokye goctyn KnieHta o
Cuctemn «IHTEpHET-GaHKiHr».
6.3.13.5. ins BigHoBneHHsa Ooctyny Ao Cuctemun «lHTepHeT-6aHKiHry KnieHT mae cnnaTtutu KoMmicito, 3a3HaveHy B n. 6.3.13.1. Posginy
Il uboro Horosopy. Y pasi BigHoBneHHa Ooctyny Ao Cuctemu «lHTEpHET-OaHKiHr», He BpaxoBylouM MoroxeHb n. 6.3.13.1.
Posginy Il uboro Jorosopy, KnieHT cnnadye KOMICito, L0 BU3HAYaETbCA YMHHUMW Ha AaTy Cnnartu Takoi Komicii Tapudamu, npu
LUbOMY BiAMiK HOBOro i ModanblMX nepiodiB AOCTYyNy nodMHaeTbCcA 3 Aatu cnnatu KnieHtom kowmicii, 3a3HaveHol n. 6.13.1.
Pozginy Il uboro Jorosopy.
6.3.14. KnieHT mae npaBo B Cuctemi «lHTepHeT-6aHKiHM»:
6.3.14.1. 3pincHioBatn goctyn Ao Cuctemm «IHTepHeT-6aHKiHr» B 6yAb-AKuiA Yac 3a BnacHUM BaxaHHAM 24 roguHn 7 OHIB Ha TWKOEHb.
6.3.14.2. [HiuitoBaTn 3a gonomorot Cuctemn «IHTepHeT-6aHKiHM» onepauii Ha BU3HAYeHMX YMOBaX.
6.3.14.3.Bumaratn Big BaHka HagaHHsi OOKYMEHTanbHOro MiATBEpPAKEeHHS 3dilcHeHHs KrnieHToM onepauii B Cuctemi «IHTepHeT-
GaHKiHr» He nisHie 5 (N'sSTK) poKiB Micnsi NpoBeAeHHsT onepallii.
6.3.14.4. lHwi npaBa, nepenbaveHi MpaBunammn BigHOCHO KnieHTa i woao onepauii, 3gincHoBaHux KnieHtom B CucTtemi «IHTepHeT-
OaHKiHr».
6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.15.1.B Oyab-akuin Yac 3a BNACHOH iHILiaTUBOIO Ta Ha BNacHUi po3cyd 3MIHUTU yMOBWM AOCTyny Ta/abo kopucTyBaHHA CucTemoro
«lHTepHeT-6aHKiHr» 3 NOBIAOMMNEHHAM NPO Taki 3aMiHM KnieHTa y nopsaky, nepeabadeHomy [JoroBopom.
6.3.15.2.Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTi, WO AalTb 3MOry BU3HAYUTU METYy Ta EKOHOMIYHMA CeHC
iHaHCOBMX Onepawin.
6.3.15.3. 3ynuHnT npoBedeHHs iHaHCOBMX ornepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3amuT BaHky yTo4HeHHs
iHbopmaLii 3rigHO BUMOr 3aKoHo4aBcTBa YKpaiHu.
6.3.15.4. 3abnokysatn goctyn KnieHta go Cuctemm «lHTepHeT-6aHKiHr» y pasi HacTaHHSA OyAb-sKOi 3 HACTYMHUX YMOB:
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34icHeHHs 3 (TPbOX) nocnine Hesaanux cnpob eeogy lMapons 1;

34iicHeHHs 3 (TpbOX) nocnink Hesaanux cnpob seoay lMapons 2;

34iNcHeHHA KnieHToM AilA, Lo nepeLkompkaoTb BUKOPUCTaHHIO CrucTeMun «IHTepHET-6aHKIHMY iHWUMK KIieHTamu;

Hecnnatu 3a nocnyru baxky, Wwo matoTb 6yTW HagaHi y HacTynHOMy nepiogi AoCTyny;

Ha nigcTaBi 3asBW/3BepHeHHs KnieHTa;

y pasi HeBMKOHaHHSA KnieHTom 06OB’A3Ky 3 HaaHHA OOKYMEHTIB Ta /abo 3'aBneHHs 0o BaHky y Bunagkax, nepenbaqeHux n.
5.1.1. Poaginy | uboro [lorosopy;

He HagaHHs iHdopMauii, nepegbaveHoi LM JoroBopom.

6.3.15.5. bnokyBatn goctyn go Cuctemu «IHTepHeT-6aHKiHr» y pasi BUKopucTaHHs KnieHToM Ans 3AiiCHEeHHst JOCTYNy TEXHIYHMX Ta

nporpamMHmx 3acobiB, WO He BigNoBiAawTb BMMoram baHky, abo BUMHEHHs1 KnieHTOM iHWKX Ain, Wo He BianoBiaalTb BMMOram
MpaBwn, a TakoX 3 METO 3AINCHEHHS NPOMINAKTUYHUX Ta PEMOHTHUX PobiT. Kpim Toro baHk mae npaso 6nokyBaTu focTyn 40
Cnctemn «lHTepHeT-6aHKiHr» npu HasBHOCTI 06CTaBWH, SKi CBig4aTb NPO HeCaHKLiOHOBaHe/ HenpaBOMIPHE BUKOPUCTAaHHS
Cuctemn «lHTepHeT-6aHKiHr» abo BUHUKHEHHS y BaHKy Migo3pu Woao MMOBIPHOT 3arpo3n HE3aKOHHOTO BUKOPUCTaHHS Cuctemmn
«lHTepHeT-6aHKiHM».

6.3.15.6. [Hwi npaBa, nepeabadyeHi MNpaBunamm 3okpema i WoAO onepauin, 3aincHoBaHux KnieHtom B CucteMi «IHTEepHET-0aHKiHM».

6.3.16.

6.3.17.

6.3.18.

6.3.19.

6.3.20.

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

7.5.3.

7.6.
7.6.1.

7.6.2.

KnieHT 3060B’a3aHWin He 3AiicHIoBaTN B CucTeMi «IHTepHeT-6aHKiHM» Aii, o MOXYTb MPU3BECTU A0 HEMOXIMBOCTI NOCTIMHOMO
abo TMM4acoBOro BMKOPUCTaHHS CucTeMU «IHTEpHeT-6aHKiHM» iHWKMK knieHTamu Baxky. Y pasi nopyweHnHa KnieHtom uboro
30060B'A3aHHs, KOMMNeHcyBaTn baHky, iHWNM KnieHTaM, cnpudmHeHi BignoBigHUMmK aiamu KnieHta 36MTkM B NTOBHOMY pO3Mipi.
BaHk 3060B'a3aHnn 3abe3neyyBaTn B MexXax CBOEI MOXITMBOCTI KOHMIAEHLUINHICTL iHdopMaLii npo KnieHTa Ta noro onepauisx,
3[iNCHeHNX Ta/abo iHiliioBaHMX B CucTeMi «IHTepHET-BaHKiHM».

BaHk He Hece BignosiganbHICTL 3a BiACYTHICTb gocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» abo HekopekTHy poboty Cuctemu
«lHTepHeT-6aHKiHr» y pasi BUkopucTaHHa KnieHToM Ans 3AiNMCHEHHs Takoro AOCTYMYy TEXHIYHMX Ta NporpamMHux 3acobis, Lo He
BianoBigaoTe BUMoram baHky, abo BUMHeEHHS KnieHToM iHWKX AiiA, Wo He BignosigalTb BMMoram NpaBun a Takox y BUNaaKy
OTpUMaHHS TpeTimn ocobamu iHdopmauii npo JloriH, Maponk 1, Maponb 2 B 6yab-akun cnocib, 3okpema, Yepes 6esnocepegHe
HeobepexHe 4n HaBMUCHe noBigomneHHs KnieHtom abo nigbopom JloriHa, Mapons 1, Maponsa 2 TpeTiMn ocobamu ToLlo.
KnieHT ycBigomnioe BignoBigHUIA pU3MK CaMOCTIHO i B MOBHOMY 0OcCs3i Hece BignosiganbHICTL 3a BCi HAcMiaKW, CNPUYUHEHI
BM3Ha4YeHumm B n. 6.3.18. Posginy Il uboro [JoroBopy nogisimMu.

BaHk mMae npaBo B 04HOCTOPOHHLOMY MOPSAKY posipBaTi [orosip y YacTuHi HagaHHs goctyny Ao Cuctemmn «lHTepHET-6aHKiHM»
y pasi, akwo KnieHT He kopucTyBaBcs Cuctemor «lHTepHeT-6aHKiHr» NpOTAroMm LWEeCTU MICALIB NOCMiNb, a TakoX 3a YMOBU
BiACYTHOCTI BiAKpuTKX BignoBigHo Ao [oroBopy paxyHkiB y BaHky Ta / abo BiaCyTHOCTI YMHHMX OOrOBOPIB LWOAO iHLINX MOCHyr
BignosigHo Ao [orosopy, i CTOpOHW NOrogXyroTbCs, WO Npu LbOMY iHOpMyBaHHA KrieHTa npo posipsaHHs [lorosopy y
YacTuHi HagaHHA gocTtyny Ao Cuctemn «IHTEpHET-BaHKIHM» He 34INCHI0ETLCS.

YactuHa 7.

YMOBM KOpUCTYBaHHS iHAMUBIAYyanbHUM GaHKiBCbKMM cerdhom
BaHk MoXe HapgasaTW MOCMyry KOPUCTYBaHHA iHAMBIAyanbHUM 6aHKiBCbKMM ceidom (Hagani 3a TEeKCTOM Li€i YaCcTuHM —
Cend), 3a HasBHocTi y KnieHta KapTkoBoro paxyHky, Bigkputoro B BaHky B mexax BignosigHoro Makety nocnyr. MNocnyra
kopucTyBaHHs1 Celihom HapaeTbesa 6e3 BignosiganbHocTi BaHky 3a BMicT Cendy.
Cend HagaeTbCcA B TUMYacoBe MnaTHe KOPUCTYBaHHA ANS PO3MilleHHS Ta 30epiraHHs HanexHux KnieHnTy uiHHocTen Ta/abo
OOKYMEHTIB (Hagani 3a TekCcToM uiel yacTuHu — MariHo) nicnsa 3giicHeHHs ineHTudikadiil Bepudikauii KnieHta signosigHo go
BMMOr 3aKOHOAABCTBa YKpaiHW y pasi HasBHOCTI BinbHoro Ceindy y cxosuwi banky. [Ons goctyny o Cendy BaHnk Bupae
Knienty kntou(i) Big Cendby BUKMIOYHO MNiCrst onnaTty BUHaropogm.
Micue posTawyBaHHS cendoBoro cxosuila, Homep Ta po3mip Cendpy, CTPOK KOPUCTYBaHHS, KinbkKicTb krtouiB Big Cendy
3a3HavaloTbcs y 3agaBi Ha npuegHaHHa Ao [oroBopy, fka odopMItoeTbCsa Yy BigdineHHi baHky ge posTawoBaHo celdoBe
CXOBULLE.
KnieHT He Moxe 36epiratn B Celdbi peyoBuHW, MaTepianu, npeametu, 3a3HadeHi y n. 7.7. Posginy |l Joroeopy Ta/ abo siki
BM3HAYEHi 3aKOHOAABCTBOM YKpaiHW SiK TaKi, O BUIyYeHi 3 LuBinbHOro obiry abo obmexeHi B LMBiribHOMY 0Biry.
BuHaropopa 3a kopuctyBaHHs Ceichom Ta 3actaBHa BapTiCThb:
BuHaropoga BaHky 3a kopucTyBaHHa Celichom cnnadyetbcs KnieHTom ogHOpa3oBO 3a Becb CTPOK KopucTyBaHHs Cendom B
OeHb odopmreHHs 3asiBu Ha npuegHaHHa Ao [JoroBopy 3 MeTOH OTPUMaHHSt Yy KopucTyBaHHa Ceidom, a npy NpoaoBXKeHHI,
aBTOMAaTMYHOMY MPOAOBXEHHI CTPOKY kopucTyBaHHa Cendpom (Hagani 3a TEeKCTOM L€l YaCTVHW — NPOAOBXEHHSA CTPOKY) — B
[OeHb NPOLOBXEHHsI CTPOKY, BIAMOBIOHO [0 YMHHMX Ha AaTty cnnat TapudisB B 3anexHocTi Big po3mipy Cenidy.
3 meTol0 3abe3neveHHss BUKOHaHHA 3000B’s3aHHA KnieHTom, B TOMy 4ucni 3 BiglwkoayBaHHA BaHky BuTpaT, nos’asaHux i3
3amiHoo 3amka Cendpy, KnieHT cnnavye banky cymy kowTiB 3rigHo Tapudis, Sk 3acTaBHy BapTiCTb 3amka Cendy (Hagani 3a
TEKCTOM Ujei YyacTuHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbCsl KnieHTy micnsa 3akiH4eHHs CTPOKY
KOPUCTYBaHHSA, Yy pasi SKWO NpOTAroM LbOro CTPOKYy 3amiHa 3amka Cendy He BigbyBanacb 3a YyMOBWM BUKOHAHHS HUM
30060B’A3aHb LWoA0 noBepHeHHs Celidpy Ta kntoya(iB) y cnpaBHOMY CTaHi, MpUAaTHOMY ANS BUKOPUCTaAHHA 3@ MPU3HAYEHHSIM,
nepenbayexHnm Lieto YacTuHoto [JoroBopy. Y pasi 3amiHu 3amka Celdy abo npoBeaeHHst iHWUX Aiv no npuBeneHHo Celidy Ta
kntova(iB) y cnpaBHui cTaH, BaHk BMKOpUCTOBYE KowTW, WO Oynu cnnadeni KnieHTOM y SKOCTI 3acTaBHOI BapToCTi, Ta SKi
obnikoBylOTbCSt Ha BignoBigHOMY paxyHKy BaHka. Y pasi nepeBulleHHss cymu BUTpaT, noHeceHux BaHkom, Hag cymoto
3acTaBHOI BapTOCTi, yCi BUuTpatM baHky mMae npaBo 34IMCHWATU LUNSXOM [OrOBIPHOTO CMMCAHHA KOWTIB 3 KapTKOBOro paxyHKy
KnieHta abo KnieHT 3000B’A3aHMiA BiglwKoAyBaTK B NMOBHOMY 06CA3i Ha nepuy BuMory BaHky. Y pasi siKlo cyma 3acTaBHOI
BapTOCTi NnepeBuLLye BUTpaT baHkKy, 3anuwok cymu 3actaBHoi BapTocTi baHk noBeptae KnieHTy.
BuHaropoga 3a kopuctyBaHHsi Celichom, 3acTaBHa BapTiCTb Ta BUTPATK, SIKi MOHeceHi baHkom y pasi 3amiHn 3amka Ceiduy, B
TOMY 4uCni y BuUMagkax po3KpuUTTS cendpy Ha niacTasi BignoBiAHOrO CyAOBOrO pilleHHS (LWOAO BMIMKKM, KOHiIcKaUii ToLwo)
YNOBHOB&XXEHNM NPeACTaBHUKOM BifNOBIQHOIO AEepXaBHOro opraHy, nNpvBaTHUM BUKOHaBLIEM, BCTaHOBIEHHs BMICTY Ceindy 3a
BiAICYTHOCTI KkrieHTa abo npoBefeHHs iHWKX Air no npvBeaeHHo Cendy Ta kntoya(iB) y CnpaBHWUIA CTaH, CNNadvyeTbCs LUMASXOM
be3roTtiBkoBOro nepekasdy abo y nopsgky [oroBipHoro cnucanHs, nepegbadveHoro n. 3.13 Posginy || Joroeopy.
Hoctyn po Cendy HapaeTbca 3 ypaxyBaHHAM HacTyNHOrO:
KnieHT oTpumye npaBo kopucTyBaTuchk Cendom (goctyn o Cendy) 3 MOMEHTY BHECEHHS BMHAropoAu 3a KOPUCTYBaHHS
Celidhom Ta 3acTaBHOI BapTOCTI.
HocTyn HagaeTbCcs y cynpoBoai YNoBHOBaXeHOI ocobu BaHKy npoTsarom BCTaHOBNEHOro poboyoro Yacy cermdoBoro cxosuLla,
po3mileHoro y BigaineHHi baxky, iHdopmauia wono skoro nybnikyetbca Ha Canti baHky.
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KnieHT 30608B’a3aHuin kopucTyBaTucsa Celndom BifnoBigHO 40 NOro NpusHadYeHHs Ta YMOB Liei YacTuHu [lorosopy, B TOMY Yuchi
BuKopucToByBaTn dyTnsp Cendy ans 3depiraHHs MaiiHa.

Okpim 6e3nocepenHbo KnieHta, goctyn go Ceindy mMoxe OyTu HagaHWui iHWIA 0cobi BUKMIOYHO LUMASIXOM BuAadi Takin ocobi
OoBipeHoCTi BiA iMeHi KnieHTa npu LboMy nepepgady Knioya ynoBHOBaxeHin ocobi KnieHT 3aincHioe camocTinHo 6e3 peecTtpauii
Takoi aii B baHky. NMpo ckacyBaHHSA (aHyntoBaHHS) AoOBIpeEHOCTI, BuaaHoi KnieHTom yrnoBHoBaxeHilh ocobi KnieHT 3060B’a3yeTbes
HanpaBuTu BaHKy B NMMCbMOBI ¢hopMi BiAMOBIgHE NOBIZOMMNEHHS. Y pasi HenosigoMneHHst abo HECBOEYACHOrO MOBIgOMMEHHS
BaHky npo ckacyBaHHs (aHyntoBaHHS) OoBipeHOCTi, baHk He Hece BignoBiganbHOCTI 3a HagaHHsa goctyny o Cendy ocobi,
npaBo sikoi Ha gocTyn Ao Cewidpy 6yno npunuHeHo KnieHTom.

KnieHt abo ynoBHOBaxxeHa HMM ocoba MarTb NigTBEPAUTM CBOE nMpaBo Ha goctyn ao Cendyy, npea’siBuBM nacnopT abo
OOKYMEHT, LLO 1oro 3amiHioe Ta kntod Big Celidpy. Npu HemoxnueocTi 3aiicHeHHs BaHkom Bepudikauii ocobu, ska Mae npaBo
Ha kopucTyBaHHs Celcdom, Ta/ abo skwo kniod Big Cendy He cniBnagae i3 3amkom Celidy, gonyck ao Cendy He HagaeTbes.
BaHk 3anuvwae 3a cobol NpaBO BIAMOBUTM Yy A03BOMi YBINTM y celdpoBe cxoBulle Oinblu HK OAHIN 0coBi, 3HAXoAUTUCH Y
cxoBui Ginblwe MSTU XBUNUH Ta MoxXe BumaraTtu Big KnieHta abo ynoBHOBaXXeHOi HUM Ocobu nepemicTutn pyTnsap moro
Celidpy y cneuianbHe NpUMILLLEHHST 32 MEXaMn CendoBOro CXoBuLLa.

CTOpOHM He 3aincHoTb onuc BmicTy Ceindyy (MariHa) | ynoBHOBaxxeHa ocoba BaHky He o3HanomMmoeTbea 3i amictom Celidpy.
BaHk He Hece BignosiganbHOCTI 3a ncyBaHHA ManHa, gke Bigbynoca He 3 BUHWM BaHKy (XiMiyHa peakuis, Koposia meTany,
CTUXiHe nuxo, 6owoei Aii abo 3arpo3a 6ooBMX A TOLLO).

3amok Big Celidyy BigKpMBaeTbCH OBOMa KIOYaMM OOHOYACHO: NepLuMM KrodemM (OCHOBHWMM) Ta ApYrum Krovem (Manctep-
kntoyem). lMepwnin KNy (OCHOBHWI) BWUrOTOBMASIETLCA Yy ABOX MPUMIPHUKAX, OAWMH 3 HUX yTunisyeTbcs BaHkom, 3rigHo 3
BHYTPILWHIMM OOKyMeHTamu bBaHky, a iHWwi npumipHvk Hapaetbea KnieHty. Opyruv kntod (mancTep—kniod) KnieHty He
HagaeTbCs, BiH 3HaxoauTbes y BaHky. [1Bepi ceindoBoro cxosulla BigkpvBae ynoBHoBaxeHa ocoba baHky, noTiM KnieHT cBoim
KntoyeMm Bigkpveae cBin Ceid, HOMep SKOro ifeHTUYHWIA 3 HoMepoM Kntoda KnieHTa.

BesnocepeaHbo npu BMILLEHHI Ta BUNyYeHHi BMicTy Celidy ynoBHoBaxkeHa ocoba baHky He npucyTHS.

Y pasi HasBHOCTI nigo3pu y nopylenHi KnieHtom ymos [Jorosopy Lwogo kopuctyBaHHs Cendom, baHk mae npaso Bumaraty, a
KnieHT 3060B’A3aHuiA 3a6e3ne4unt MOXIMBICTbL NpoBeAeHHs ornsay MaiiHa, wo 36epiratotbes y Cendi y npucyTHocTi KnieHTa.
Honyck no Celidpy 3aiiCHIOETHCS NPOTSAroM CTPOKY, 3a sikui KnieHTom cnnadveHo BuHaropogy baHky 3a kopuctyBaHHs Cendom.
Mpwn BiamoBi KnieHTa BMKOHATK CBili 060B’A30K NO cnnaTi BUHaropoau 3a kopuctyBaHHst Cendom, BaHk MoXe BiAMOBUTUCH Bif,
BMKOHaHHS1 cBOro oboB’si3ky Hagatu goctyn ao Ceiidy A0 MOMEHTY cnnatu BuHaropoau baxky 3rigHo 3 Tapudamu.

Axwo KnieHTom nowkomkeHo abo BTpaveHo kntod Big Cendpy, KnieHT 3060B’a3aHuii noBigomuty npo BTpaty BaHk npotsrom 3
(TpbOX) pobouUMX AOHIB LUMSXOM HadaHHs NMMCbMOBOI 3asiBM Ta B AeHb ii HagaHHSA BiglkogyBaTu Butpat baHky, noHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BiAnoBiaHO A0 YnHHUX Tapudie baHky Ha OeHb BiALLKOAYBaHHS.

Y BUNagKy HacTaHHA oO6CTaBWH, BU3HA4YeHMX M. 7.6.13. uiei yacTuHu [oroBopy, a TakoX y BMNaAKy MOLUKOAXKEHHS Kritova abo
3amka Cendpy He 3 BuHM KnieHTta, BaHk 3aivicHioe poskputta Cendy y npucyTHocTi KnieHTa, npu ubomy, Ha Yac 3amiHn 3amka
Cenidpy, KnieHt 30608B’3aHuin nepemictutn coytnap Cendpy y cneuianbHe npuMmilLleHHs 3a MexxaMmu cerndpoBoro cxosuila. baHk
Hapae KnieHTy HoBui kntod Big Celidpy nicns 3aBepLueHHs 3amiHv 3amka Cendy .

KnieHT, wnsaxom nignucaHHA 3assu Ha npyveaHaHHa Ao [loroBopy, NOrofgXyeTbCa 3 npaBoM baHky (He 3anepevye) oOMexuTn
poctyn go Cendy y BMNagKy 3aMOpPOXEHHS aKTMBIB BiAMOBIQHO OO 3akoHogaBcTBa YkpaiHu B cdpepi diHaHCOBOro
MOHITOpUHry, 6e3 nonepegHboro noeigomneHHs npo ue KnieHta. MNpu ubomy, Take OOGMEXEHHSI HE € MOpYLUEHHSM YMOB
[Horosopy 3 60Ky baHky Ta He npu3ynuHse obuymcneHHs cTpoky kopucTyBaHHA Celidpom. BaHk noHosntoe goctyn KnieHta go
Celidpy B A€Hb PO3MOPOXEHHS aKTUBIB.

Y BUMAOKYy HACTaHHS YW PU3MKY HACTaHHs OOCTaBMH HenepebopHoi cunm (Noxexka, NoBiHb, ©0MOBI Aii abo 3arpo3a GonoBmUx
4in, iHWux obcTaBuH, BM3HaveHunx n. 7.1. Posginy | uboro [oroopy, Towo), goctyn Ao Celidy 30IMCHIOETLCA B NOPSAAKY,
BU3Ha4eHoMy BaHkoM y BignoBigHOMY MNOBIAOMITEHHI.

Lo peyoBuH, maTepianiB, npeameTiB, 30epiraHHA AKMX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenpunacy Ta BUOYXOBi MaTepianu, cnelianbHi Matepianu i ycTaTkyBaHHS! A4S iX BUTOTOBIEHHS;

HapKOTWYHi PEYOBUHU;

BiiCbKOBa TeXHiKa, 3anacHi YacTuHW, KOMNIEKTYto4i BUpobu, npmbopn Ta ycTaTkyBaHHS [0 BiINCbKOBOI TEXHIKY;

OTPYVHi, TOKCWYHI, NErko3anmMmncTi pe4OBUHW, PafioakTVBHI PEYOBUHW, MaTepiany Ta BMPOBW 3 HUX, CTUCHYTI rasu, iHpekLinHi
marepianv Ta pigWHW, PeYOBUHU LLO MatloTb Pi3KUIA 3anax, B TOMY Y/CIi B @epO30SIbHNX YMaKoBKax;

npeaMeTy, SKi CTBOPIOIOTb CUIMbHE €MNEeKTPUYHE Ta MarHiTHe rnone;

LLUBUAKOMNCYBHI MaTepiany Ta pe4yoBuHW, Y TOMY YMCIi NPOAYKTU XapyyBaHHS;

POCTVHW, TBAPUHU;

mMartepianu, pe4oBUHU Ta NpeaMETM Lo 34aTHi 34INCHUATK LKIANMBUIA BMIIMB HA OPraHiaM nioauHuy;

ManHo, WO npoTunpaBHO HabyTe abo BunyyeHe y BnacHuka abo MpaBO BIIACHOCTI Ha SIKE OCKapXyeTbCH (3'ICOBYETHCH) Y
CyL,0BOMY MOPSIAKY;

WwndpyBanbHa TeXHika Ta HOPMaTMBHO-TEXHIYHA AOKYMEHTaUis Ha il BUPOOHULTBO Ta BUKOPUCTaHHS;

Oyab-SKi iHWi NnpegmMeTy, Lo BUIyYeHi 3 LMBINbHOro obiry.

CTtoponu ginwnu 3rogn, wo baHk 3abesnevye winicHicTb Ta oxopoHy Cendy Ta cerndoBOro cxoBuLla, KpiM BUNaaKiB HAaCcTaHHs
ob6cTaBuH HenepebopHOI cunu (noXexxa, MoBiHb, HenpaBoOMIpHi Aii Ta / abo waxpancTeBo TpeTix ocib, Gonosi aii abo 3arposa
6oroBux AilA, iHWKMX 06cTaBuH, BU3HaveHux n. 7.1. Posginy | uboro Jorosopy, ToLlO).

BbaHk He Hece BignosiganbHocTi 3a BMmicT Cendy (ManHo) Ta He 3000B’si3aHUM cTpaxyBatu BMIicT Cendpy. KnieHT Moxe
3acTpaxyBaTu BMIiCT Celidhy OKpeMo Ta 3a paxyHOK BMacHMX KowTiB. BaHk He Hece BignoBiganbHiCTb 3a 36UTKK, O CIPUYUHEHI
KnieHTy B pe3ynbTaTi He3aKOHHUX Aili Ta / abo WwaxpancTea TpeTix ocib abo BHacnigok nopyLueHHst KnieHtom Jorosopy ToLuo.
MpaBo kopuctyBaTucA CeichoM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHs Ceidom, 3 ypaxyBaHHSM
KOXXHOTO HOBOrO NPOAOBXEHHSA CTPOKy. KnieHT 3060B’A3aHuii npotsarom poboyoro yacy baHky He nisHille OCTaHHbOro AHS
CTpoKy kopucTyBaHHA Cendom 3BinbHUTU Cend Ta nosepHyTn BaHnky kntod(i) Big Cendpy. Y pasi SKWO OCTaHHIN AeHb
KopucTyBaHHss Celichom npunagae Ha BuxigHM abo cBATKOBWIA AeHb, KnieHT 3060B’a3aHnit 3BinbHUTU Cend Ta MOBEPHYTU
knto4(i) BiA HbOro He nisHilwe nepworo poboyoro AHs, HACTYyMHOro 3a BWUXiQHUM abo CBATKOBUM OHEM, 3@ BUKIHOYEHHSAM
BMNaAKy OOCTPOKOBOro posipBaHHsi [loroBopy Ha migctasi n. 7.21.3. Po3giny Il Joroeopy, konu KnieHT 3060B’A3aHWiA 3BiNbHATY
Cend Ta noBepHyTW kntod(i) Big HbOro B [AeHb Takoro posipBaHHA. Akwo KnieHT He 3'aBUTbCcA AN oTpuMaHHa MaiiHa B
OCTaHHI AeHb CTPOKY KopucTyBaHHS Ceidhom i BiACYTHI yMOBM (NiacTaBn) ANA NPOAoBXeHHA CTpoky, CTOpOHW norogunucs,
WO 3a YMOBU MPOLOBXEHHsI AiNbHOCTI CeNndoBOro CXOBULLA (SKWO He Bigbynocb NPUMUHEHHS AisSNbHOCTI Ced)oBOro
cxoBuwa) BuHaropopa baHky, nepepnbaveHa Tapudamu 3a kopucTyBaHHa CendoM npoaoBXKyE HapaxOByBaTUCh Y PO3MIp,
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nepenbayveHomy Tapudamn 3a koxeH fAeHb 36epiraHHa MaviHa nicns 3akiHYeHHs CTPOKy KopucTyBaHHA Ceincom 6e3
0ohopMNEHHS NPOJOBXEHHA CTPOKY, AKWO He 6yno poskputTa Celidy y Bu3HadeHux Lum [oroBopom Bunagkax. focTyn Ao
Cendy B TakoMmy Bunagky Hagaetbcs KnieHTy nicns cnnatn 3aboprosaHocTi nepes baHkom.

CTOpPOHM AOMOBUIUCH, IO CTPOK KOpUcTyBaHHA Ceindom BBaXaETLCA NPOAOBXKEHUM (aBTOMaTUYHO NPOAOBXKYETHLCA)
Ha TaKU caMUI CTPOK, SIKLLO:

KnieHT 0o 3aKiH4eHHSI OCTaHHbOi 40OM OCTaHHLOTO AHS CTPOKY KopucTyBaHHS Celidom, 3 BpaxyBaHHSAM KOXHOFO HOBOro
NMPOAOBXEHHsT CTPOKY, He MOBIAOMMB MPO MPUNWHEHHA KopucTyBaHHs Celdpom Ta 3aiicHMB onnarty BuHaropoau badky 3a
KopucTyBaHHsi CeidooM Ha NPOLOBXEHUI CTPoK abo 3abe3neynB HasBHICTb KOLLTIB HA paxyHKy B BaHky B cymi, focTaTHin ons
3iNCHeHHs [loroBipHOro CnMCaHHs BWMHAropoauM 3a KopucTyBaHHA CeldoM Ha MNpPOOOBXEHMA CTPOK. AKWO Ha aarty
NPOAOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MIHEHO CyMy 3acTaBHOI BapTocTi, KnieHT mae 3aiicHutu onnaty abo 3abesneuntn
HasIBHICTb KOWTIB Ha paxyHKy B BaHky B cymi, gocTaTHin Ansa 34icHeHHs1 [1OroBipHOro CNMCaHHSA PisHWUi CymMu KowTiB Ans
OOCHATHEHHS BM3HAYEHOro YMHHMMKM Tapudamu 3HayeHHs 3acTaBHOi BapTocTi. lMpu UbOMy BuHaropoga Ta pi3HULA CyMu
3acTaBHOI BapTOCTi CnnavyeTbca 3a Tapudamu, YMHHUMW Ha [aTy MPOAOBXEHHA CTPOKY, 3 sakuMu KnieHT mae 3mory
o3HaviommTucs Ha Canti baHKy Ta B pasi HEMOrofAXeHHs MPUMMHUTU KopucTyBaHHA Ceidom, B TOMy 4uCni He JonyckaTtu
NPOAOBXEHHST (aBTOMaTUYHOrO NMPOAOBXEHHSI) CTPOKY KOpUCTyBaHHs Cerdom;

B OCTaHHI AeHb CTPOKY kopucTyBaHHA Cendom, 3 BpaxyBaHHAM KOXHOMO HOBOrO NPOAOBXEHHSA CTPOKY, BaHk Mae MOXNMBICTb
HagasaTu U nocnyry i B baHKy AiloTb yMOBM HagaHHsA B TUM4YacoBe nnaTHe KopucTyBaHHst Celidpie Ta KnieHT He obmexxeHnin B
npaBi BiNbHOro po3nopsaxeHHs ManHoMm y Bunagkax, nepegbavyeHux 3akoHOM (B TOMY YMCHi apewTy, iHWux nyo6nidHux
o6TsxeHb). Mpu ubomy, KnieHT camocTinHO BigcnigkoBye iHdopMmalilo y BignosigHoMy BigaineHHi banky Ta LUeHTpi
obcnyroByBaHHA KnieHTiB BaHky wlono HasBHocT/BigcyTHOCTI B BaHKky MoxnuBocTi HagaBaTu B KopucTyBaHHs Cend y
cxoBuLj, B Akomy po3milleHo Cenid;

3a 30 (TpuausaTb) KaneHgapHUX AHIB OO OCTaHHbOrO AHA CTPOKY KopucTyBaHHs Cendom, 3 ypaxyBaHHSAM KOXHOMO HOBOMO
NPOLOBXEHHs1 CTPOKY, BaHk He BuUsiBUTb OGakaHHs BiAMOBMTWCH Bi aBTOMATUYHOrO MPOAOBXEHHS CTPOKY KOPWUCTYBaHHSI
Cencom.

Bkasani B n. 7.11 Po3giny Il [JJoroBopy ymMOB/M aBTOMaTW4YHOrO MPOLOBXEHHS CTPOKY KOpucTyBaHHs CendoM MatoTb 6yTu
BMKOHaHi B CYKYMHOCTI, B iHLLIOMY pasi, He3Baxar4u Ha iHWwi ymosu Jorosopy, CTOpPOHU JOMOBUMNUCH, LLIO NPOJOBXKEHHS CTPOKY
He BigOyBaeTbCA i B Takomy Bunagky CtopoHu kepytoTbes n. 7.10. Posginy |l Jorosopy. Npy gogepaHHi B CyKyMnHOCTI yMOB
AN aBTOMaTUYHOrO NPOAOBXEHHS CTPOKY KOpUCTyBaHHSA CeidhoM Ha Takui camuin CTPOK, 3asBa Ha npueaHaHHs 0o Jorosopy
A0AaTKOBO HE OCHOPMITHOETHCS.

MpoOoBxeHHs CTPOKY KopucTyBaHHSA CendooM Ha HOBUIA CTPOK, SIKUIA € BiAMIHHUM Bif NOTOYHOrO CTPOKY, MOXE 34iNCHIoBaTHCS
Lwnsaxom ocopmnenHs KnieHtom signosigHoi 3asBu Ha npueaHaHHs Ao Jorosopy.

BaHk 3abesneuye 36epexeHHs1 6aHKIBCbKOI TaEMHMLI LWOAO onepauii KnieHTa BignoBigHO 40 3aKOHy, Ta Hece BiAnoBiganbHICTb
3a X He3aKOHHEe PO3rofiollEeHHs1 Ta BMKOPUCTaHHA BiAMOBIAHO 00 3akoHogaBcTBa YkpaiHu. BaHk He Hece BignosiganbHOCTI 3a
Aii TpeTix ocib, cnpsmMOBaHi Ha BUKOHAHHSA piLLEeHHS cyAy Y BigHowweHHi Cendpy Ta noro BMICTY.

Poskputra Ceidby 3a BigcyTHocTi KnieHTa Moxe 3AilicHIOBaTUCA Yy HAacTynHUMX Bunagkax:

aKkwo KnieHT He 3'aBuBca Ans oTpumanHs BmicTy Ceindpy npotarom 30 (TpMaUATY) KaneHgapHWX OHIB 3 4aTh 3aKiHYEHHS CTPOKY
kopucTyBaHHst Ceincdom abo [OCTPOKOBOro posipBaHHSA Liboro [oroBopy, a TakoX y pasi, sIKLLO MPOLOBXEHHSI CTPOKY He
MOXITMBE;

nopyLeHHs KnieHtom ymoB kopucTyBaHHA Celicdhom, L0 CTBOPIOE 3arpody 3aeAaHHs baHky maTepianbHux 36uTtkiB BHacnigok
TaKoro nopyLUEHHs;

y pasi, AKwo KnieHT He 34iicHMB 3a4mHeHHs Celidy CBOIM KItouewMm;

iCHYe 3arpo3a MOLIKOMKEHHS abo 3HuWeHHA ManHa, wo 30epiraetbesa y Cendpi (noxexka, noBiHb, GoroBi aii abo 3arposa
6oroBux Ji TOLLO);

npoBedeHHs Ha niacTasi BiANOBIQHOrO CyAoBOro piweHHs (1) Wwoao BUIMKKM (KOHGICKALLii) YNMOBHOBaXXEHUM NpenCcTaBHUKOM
Bi4NOBIQHOro OepXXaBHOro OpraHy, NpuBaTHWUM BUKOHaBLIEM, (2) BCTaHOBMeHHs BMICTY Cendpy (CknageHHs akTy Onucy TOLLO)
Ha BuMory cnagkoemus/iB KnieHTa;

npunuHeHHs [oroBopy 3 niacTtas, nepenbaveHnx 3akoHoAaBCTBOM YKpaiHW, B TOMY YMUCHi y pasi cmepTi KnieHTa;

B iHWMX BMNagkax, nepegbadeHnx 3akOHO4ABCTBOM YKpaiHu Ta umm [1oroBopom, B TOMy YucChi Yy BUNagKy posipBaHHA BaHkom
[oroBopy B OfHOCTOPOHHBOMY MOPSAAKY .

Y pasi HacTaHHa o6cTaBuH ans po3kputTs Celidpy, nepenbavennx n. 7.15 Posginy Il JoroBopy, BaHk noeigomnsie KnieHta
NMCbMOBO LUMSAXOM HanpaefeHHst NoBigoMIieHHs y BignosigHocTi Ao Bumor n. 8.10 Posginy | [JoroBopy He nisHiwe AHS,
HacTyMHOro 3a AHem po3kputTa Cendy.

Y pasi HasBHOI 3arpo3n 3aBgaHHs baHky martepianbHux 36umTkiB BMicTOM Ceidy abo SKLO iCHye 3arpo3a MOLKOAXeHHs abo
3HMWeEeHHs MariHa, wo 36epiraetbea y Cendi (noxexa, nosiHb, Gomnosi Aii abo 3arpo3n OGomoBux Aii TOWO), a TakoX y
BuNagkax po3kputta Ceindy Ha migctasi cyaoBoro pilleHHs Ta/ abo npu npunuHeHHi JoroBopy 3 nigctas, nepeabayeHnx
3akoHoA4aBCcTBOM YKpaiHu, ymoBamu [orosopy, baHk moxe 3sgiicHioBatn poskputTa Celidy 3 HanpaBrneHHAM MOBiAOMITEHHS
KnienTty (skwo o aHsA po3kputta Ceidpy KnieHTy He HanpaBnsinoch MoBiAOMIEHHS, 30KpeMa Mpo posipBaHHsA [loroBopy) He
nisHille OHsi, HacTynHoro 3a AHem po3kputTa Ceiidy abo B iHWMIA CTPOK, SKWO BiH Gyae BkasaHW B CyLOBOMY piLLEHHI,
OOKYMEHTI YNOBHOBa)XEHOrO opraHy/ 0cobu, BUKIMIOYEHHS (KONW NOBIJOMIEHHS B3ararni He 34iMCHIOETLCS) CTAHOBIATL BUMNAAKW
BCTaHOBMEHHS 3abopoHn BaHky (npauiBHukam baHky) 3giicHioBaTh nosigomMrneHHst KnieHta.

Y Bunagky nowkomxeHHs CeNdy He 3 BUHM KnieHTa Ta 3@ yMOBM NPOOOBXEHHS OiANbHOCTI Cend)OBOro CxoBuLLa (SKLIO He
BiAOYyNocb NPUMNMHEHHS AiSNbHOCTI cendoBoro cxosuwia), baHk 3000B’A3aHWIA YCYHYTU TakKe MOLLUKOKEHHS abo 3aMiHUTK
Cend 3 noBigomneHHsm KrieHTa.

Mpw poskputTi Cendy y KnieHTa BuHMKae 3060B’A3aHHs cnnatuTu nnaty baHky, HapaxoBaHy 3a 36epiranHHa MaiHa y Celidpi o
Aatu po3kputta Cendy.

Y pasi po3kputta Cewndpy 3a BigcyTHocTi KnieHnTa, BaHk 3ainicHioe BunydeHHa MaiiHa 3 Cendy, sike B noganbsLIOMy NPOTSArom
TpbOX pOKiB 30epiraeTbcs B BaHKy, KpiM pedven, siki BUny4YeHi 3 umBinbHoro obiry abo obmexeHi B uuBinbHOMY 06iry, sKi
nepegatoTbca bBaHkoM BigNOBIOHMM AepXaBHMM oOpraHam Ta OpradisauisgMm BignoBigHO A0 3akoHogaBscTBa. [luTaHHA npo
noganblly gonto MaiHa (npo voro 36epiraHHsi, pearnisadito, BiALLKOQYBaHHS 3@ paxyHOK MOro BapTocTi 36utkiB BaHky ToLlo)
BMpiLLYyETbCA BaHKOM caMOCTIMHO 3 ypaxyBaHHAM BUMOI 3aKOHOL4aBCTBa.

KnienT, Kpim iHLIMX 060B’A3KiB, NnepeabdavyeHnx uum [1oroBopom, TakoX 3060B’A3YETLCA:

Cnnatutn BuHaropogy BaHky B nopsiiky Ta Ha yMoBax, BU3Ha4YeHUX Liieto YacTuHo [orosopy.

Bigwkoagysaty B noBHOMY 06c¢43i 36uTtkn, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactusoctsamu BmicTy Cendy.
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He pnossonatn 6yab—skin ocobi, KpiM HanexHMM YMHOM YMOBHOBaXKeHOi ocobu, Bonoditu kntodem Big Cendyy, He 3anuwaru
kntoy y 3amky Celidpy Ha 4Yac CBOET BiCYTHOCTI y CENpOBOMY CXOBMULL.

Y pasi nopyLueHHs 3060B’a3aHHSA kopucTyBaTucs Cevdom BiANOBIgHO A0 MOro NpuaHaydeHHs Ta yMoB Liei YacTuHu [Jorosopy Ta
3a HasBHOCTI BUMorn baHky, cnnatuty wrpad, y po3mipi cnnayveHoi BuHaropoan baHky 3a BeCcb cTpok kopucTyBaHHsA Cendom.
BaHk, kpim iHWKMX 060B’A3KiB, NnepegbavyeHnx LM [JoroBopoM, TakoX 3000B’A3YETLCA:

Hapatu y kopuctyBaHHst Ceind y cTaHi, npugatHomy ans 36epiraHHs MaiiHa.

3apaxyBaTy KOLWTKM 3acTaBHOi BapTocTi 3amka Celidly y BMNagKy 3amiHM 3aMka Ha KopucTb baHky y cymi, goctartHin ans
NoBHOro BiglWwKoAyBaHHA baHKky BuUTpaT, MoOB'A3aHUX i3 3aMiHOW 3amka. Y pasi, SKWO CyMU 3acTaBHOI BapTOCTi, BHECEHO!
KnieHTom y 3abe3neveHHs1 BMKOHaHHSI 3000B’A3aHb 3a UMM [JoroBopoM HepgocTaTHbo, baHk Biamosnse KnieHty y goctyni go
Cendy 0O MOMEHTY MoralleHHsi 3ab60oproBaHOCTi MO BiALWIKOA4YBaHHIO BATPAT, MOB’A3aHMX i3 3aMiHOO 3amka Cendy.
[ocTtpokoBe po3ipBaHHA [loroBopy B YaCcTUHi kopuctyBaHHsi Ceinchbom moxnuse:

3a iHiyiatuBoto KnieHta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopoMm, B AeHb HapjanHa o banky BignosigHoi 3asBu 3a
BCTaHoBneHow baHkom chopMmoto;

3a iHiuiaTmBoo baHky npu nopylweHHi KnieHTom 3060B’si3aHHA kopucTyBaTucs Ceidhom BIignoBigHO 4O WOro nNpusHayeHHs Ta
YMOB LUi€i YacTuHn [loroBopy 3 nonepeaHiM nonepemkeHHaM npo ue KnieHta B nNMCbMOBiA ¢hopmi He MeHW Hik 3a 30
(TpraUSTL) KaneHaapHUX AHIB A0 AATW Takoro po3ipBaHHS;

3a iHiyiaTMBo BaHKy Mpy NPUNUHEHHI OiSNbHOCTI CedOBOro CXoBULLA, 30KpeEMa SIKLLO Lie BUKITMKAHO 3arpo3oto HoroBux Aii
(6oroBmMK pigmMn Towo) Ta/abo HacTaHHAM iHWKMX o6CTaBWH, BM3HadYeHux n. 7.1. Posginy | uboro [orosopy, 3 AHA
3a3Ha4yeHoro y BiAMOBIAHOMY MOBIAOMIMEHHI BaHkoMm, HanpaBneHomy OyAb-SKMMW JOCTYMHUMM KaHanamu 3B’s3Ky Ha poscyn
BaHky;

3a iHiyiaTMBo BaHKy B iHWKWX BUNagkax, BU3HavyeHux [oroBopom.

HocTpokoBe posipBaHHs [loroBopy B 4acTuHi kKopucTyBaHHSA Cendom TsrHe 3a coboto 3060B’s3aHHs KnieHTta 3BinbHUTHU Cend
He ni3Hille gaTy Takoro posipBaHHA Ta nosepHyTu kntou(i) Big Celidpy. CTOpOHM norogwnucb, WO Yy BUMaAKY HEBUKOHAHHS
KnieHToM 3060B’A3aHb WoAo 3BiNbHeHHA Cendy Ta noBepHeHHA bBanky kniova(iB) Big Cendy [0 Oatm LOCTPOKOBOro
posipBaHHsa [doroBopy B 4YacTuHi kopucTyBaHHa Ceidhom, 3a3HayeHoi baHkoM y MOBiAOMMEHHI Npy AOCTPOKOBOMY PO3ipBaHHI
JoroBopy 3 npuWYMH NPUMNUHEHHS JiSnbHOCTI BignoBigHOro cemndoBoro cxosuwa, baHk 3BiNbHsAETbCA Big OGyab-Akol
BignosiganbHocTi 3a [oroBopom wWopo 36epexeHHa Celddy, 3 AOHsl, HACTyNHOro 3a AHeM, B sikomy Yy KrieHTa BuHUMKNM
3000B’s13aHHsA 3BiNbHUTK Celich Ta noBepHyTU Banky kntou(i) Big Cendy; B TakoMy BUNaaKy 3acTaBHa BapTiCTb NMOBEPHEHHIO HE
nignsarae.

Mpu pocTpokoBOMy posipBaHHi [oroBopy B 4YacTuHi kopucTyBaHHa CelidooM, cnnadveHa KnieHtom BuHaropoga bBaHkom He
NoBepPTaETbCS, 3@ BUKIMIOYEHHSAM BUMAAKIB po3ipBaHHA 3 iHiuiaTvBu BaHky He 3 npuuuHu nopylleHHs KnieHTom 3060B’A3aHHs
kopucTtyBaTtucsa Celdom BignoBiAHO OO MOro npuaHavyeHHs Ta yYMOB Li€i YacTuHM [JoroBopy, a Takox 3a iHiuiatven KnieHta 3
NPUYNH TUMYaCOBOrO 3YNUHEHHS AiANbHOCTI CENGOBOro CXoBULLA, Y SKoMy posmiieHo Cend. Npn AOCTPOKOBOMY PO3ipBaHHi
[orosopy B 4acTuHi kopucTyBaHHa Cendom, KnieHT 30608’33aHnin BUMHWUTY dii, Bu3HadeHi n. 7.10 Posainy |l usoro forosopy.
YMOBU TUM4acoOBOro 3yNUHEHHS1, MOHOBJIEHHSA, a TAKOX NMPUNUHEHHSA AiANbHOCTI cechoBOro cxoBuLa.

BaHk MOXe NPUAHATK piLLEeHHA NPO TUMYacoBe 3yMNWHEHHS (Y BUMaAKy MPOBEOEHHS PEMOHTHMX, aBapiviHMx abo iHwux pobit
TMMYacoBOro xapakTtepy) abo NPUMUHEHHS AiSNbHOCTI CeldoBOro CXoBULLa, MPO L0 PO3MilLy€E BignoBiaHE MOBIOOMMEHHS Ha
Canrti BaHky Ta 3abe3nedvye HanpaBneHHs SMS-noeigomneHb KnieHtam 3a 7 (cim) kaneHgapHux AHIB 4O NoYaTKy BignoBigHOro
TUMYaCOBOro 3ynUHEHHS abo MNpPUMUHEHHS. 3a3HayYeHu CTPOK HEe 3aCTOCOBYETbCH Y BuMNagkax, KOMM MpUMNUMHEHHs abo
TMMYacoBe 3YMNWHEHHS BUKMWKaHO 3arpo3oto OonosBux A (6ovioBUMM AisiMu ToLWO) Ta/abo 3ynMHEHHS 3AINCHIOETLCS Ha
nigcTtaBi HacTaHHA iHWKUX oOCTaBWH, Bu3HayeHux n. 7.1. Posginy | uboro [oroeopy, i B TakoMy pasi NpUnuHEHHst abo
TUMYaCOBOro 3YMUHEHHS OiSNbHOCTI CEeNtoBOro CXOBULLA 3OIACHIOETLCSA 3 [HS, 3a3Ha4YEeHOro y BiAMNOBIAHOMY MOBIOOMIEHHS,
Lo HanpaensieTbcst BaHkom 6yab-SKUMM AOCTYNHUMM KaHanamu 3B’a3ky KnieHtam Ha po3cyn BaHky.

KnieHT, y pasi TMM4acoBoro 3ynuHeHHs isfbHOCTI CengOBOro CXOBULLIA, MOXE iHiLioBaTW JOCTPOKOBE po3ipBaHHA [Jorosopy B
YacTuHi KopucTyBaHHA Cendom LLNAXOM NofaHHs BianosigHO! 3asBu 3a BCTaHoBreHo baHkom copmoto. MNpu LibOMy, SKLLO
KnieHT oo novaTtky BiANOBIAHOrO TMMYacOBOrO 3YMWHEHHsI He 3AIUCHWTbL iHiLitoBaHHA LOCTPOKOBOro posipBaHHs [orosopy,
poctyn o Ceiidy 6yae obmexeHo Ha nepios BiAMOBIQHOrO TMMYACOBOrO 3YMUHEHHS.

Akwo BaHKOM MPUIHATO PILLEHHS MPO MPUNWHEHHSA AiANbHOCTI cendoBoro cxosuwa, [oroBip B YaCTWHI KOPUCTYBaHHSA
Celndom JOCTPOKOBO PO3pMBAETLCA BiAnoBigHoO Ao ymos n. 7.18.3., 7.19., 7.20 Po3giny Il uboro Jorosopy.

Mpu gocTpokoBomy posipBaHHi [Joroeopy, nepeabaveHomy n. 7.21.2, 7.21.3.Po3giny Il uboro [Jorosopy, KnieHT 3060B’a3aHui
B AE€Hb TaKoro posipBaHHA BYMHWUTK Aii, nependaderi n. 7.10 Po3giny Il yboro forosopy. baxk npotsrom 5 (n’atu) poboumx
OHIB 3 AHA posipBaHHA [orosopy noBepTae KnieHTy cymy KOLWTIB 32 (PaKTUYHY KinbKiCTb KaneHaapHux OHiB, He BUKOPUCTaHNX
KnieHtom BignosiaHo 40 ymoB [orosBopy.

Y Bunagky npuAHATTA BaHKoM pilleHHs NpO MOHOBIEHHS AISNbHOCTI CEeMdOBOro CXOBWLIA, LIOAO AiANbHOCTI sikoro 6yno
piwweHHs BaHky npo TumyacoBe 3ynuHeHHsl, BaHk poamillye BignosigHe nosigomneHHs Ha Cawti baHky Ta 3abe3nevye
HanpaeneHHs SMS-nosigomneHe KnieHtam 3a 30 (TpyMauATb) KaneHaapHUx OHIB A0 NoyaTKy Takoro NMOHOBMeHHs. [pu ubomy,
CTpok KopucTyBaHHsi Cewidom KnieHTiB, Lo He iHiuitoBanu JocTpokoBe posipBaHHs [dorosopy BignosigHO Ao yMoB n. 7.21.2.
Posginy 1l [oroBopy, nNoAoBXYE€TbCS Ha KiMbKiCTb KaneHgapHux AHIB (PakTUYHOrO TMMYacoOBOrO 3YMUHEHHS AifnbHOCTI
centoBoro CxoBuLa 3 OHsi MOHOBIIEHHS OiSANbHOCTI CENGOBOro CXOBWMLLA, 3a3HAYEHOro Y BigMnoBigHOMY pilleHHi BaHky.
HagoxopxeHHss o baHky BigoMocTel npo cMepTb BRacHWKa paxyHKy (HagxomxeHHi go badky 3anuty HoTapiycy, konii
cBigouTBa Npo cMepTb abo pilleHHsa CyAy NpO OrorfoLIEHHs NMOMEpPNnyM TOLO) € MiACTaBo ANS NpunuHeHHs [orosopy Lwono
KopucTyBaHHsA Celicbom, i B TakoMy BUMaAKy cnnaveHa KnieHtom BuMHaropoga bBaHky He niansirae noBepHEHHIo / nepepaxyHKy
TOLLO.

YacTtuHa 8.
Po3miweHHs Bknagis
BaHk, 3a ymoBu HassHocTi y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, moxe HagasaTu KnieHTy nocnyry po3millieHHs
Bknagy Ha BknmagHoMy (4emno3vTHOMY) paxyHKy, BKasaHoMmy Yy 3asBi Ha npuegHaHHs [o [orosopy, 3 ypaxyBaHHSM YMOB
(napameTpiB) po3smiweHHs Bknagis (Jogatok 1 go [Horosopy). lNMpoTtdrom nepiogy Aii BoeHHoro ctaHy baHk He yknapae
[OroBopun, He NpoOnoHrye (He NpOAOBXYE) A0 paHile yKknageHux [O0roeopiB 3 pesugeHTamu Pocivicbkoi ®epepadii Ta
Pecny6niku Binopycs.
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BaHk BigkpvBae KnieHTy BKnagHui (4eno3nTHWUI) paxyHOK 3a YMOBM npen'saBneHHs KnieHToM AOKYMEHTIB, WO NOCBiAYYOTb
ocoby. BbaHk Moxe BigMoBuTM KnieHTy Yy BIiOKpUTTI BKNagHOro (4emno3wWTHOro) paxyHKy Yy Bunagkax, nepenbadeHvx
3aKoHO4aBCTBOM YKpaiHu. [JHEM BioKpWUTTst BKMagHOro (4eno3uTHOro) paxyHKy BBaaeTbcsi Aata nignucaHHa KnieHtom 3assu
Ha npuegHaHHA o0 [loroBopy, 3a BUKIIOYEHHSM Bunagky odopmreHHs 3asBu Ha npueaHaHHs ao [oroBopy 3a 4OMOMOro
Cuctemn «IHTepHeT-6aHkiHr» nicnst 20:00, konu [aTtol BIiOKPUTTS BBaXaeTbCA HacTynHa gata nicna gatv nignucaHHs
KnieHTom 3asBu Ha npvegHaHHa ao Jorosopy.

BantoTta, cyma, cTpok po3wmilleHHss Bknaay Tta npoueHTHa ctaBka Ha Bknapg Bu3HavawTbcsa y 3asiBi Ha npuegHaHHSA [0
HoroBopy Ta/abo B YmoBax (napametpax) po3miweHHss Bknapis (Oogatok 1 go [Horosopy). lMepebir cTpoky po3MmilLeHHSs
Bknagy nounHaeTbecs 3 gHs odopMneHHa 3asBu Ha npuegHaHHA 0 [JoroBopy 3a BMKITIOMEHHAM BUMaaKy ocopmneHHs 3assu
Ha npuegHaHHs o [Horosopy 3a gonomoroto Cuctemun «lHTepHeT-6aHkiHr» nicna 20:00, i B Takomy pasi nepebir cTpoky
po3milleHHs Bknagy novvHaeTbCA 3 OHSA, HACTYMHOro 3a AHeM Takoro odopmneHHs. [Npu posmiweHHi Bknagy 3assa Ha
npuegHaHHsa fo [oroBopy moxe OyTu odopmrieHa Sk Mpu 3BEpHEHHi [0 BiadineHHs BbaHKy, iHWuX Micub HagaHHsa nocrnyr
BaHkom, Tak i yepes [McTaHuinHi kaHanyn 06cnyroByBaHHS (3a HassBHOCTI TEXHIMHOI MOXIMBOCTI Y BaHKy) B enekTpOoHHiIn dopmi.
OdopmrieHa B MMCbMOBIN (ENEKTPOHHIN) opMi 3asiBa Ha npueaHaHHa do [oroBopy Ta 3A4IMCHEHWI nepekas KowTiB 3
KapTkoBoro Ha BknagHui (Oeno3vTHuin) paxyHok Knienta, BignosigHo go n. 8.5.1. Posginy Il [oroBopy, € HanexHum
niaTBepaXXeHHAM gogepkaHHa CTopoHaMu NMMCbMOBOI hopmu [0roBopy H6aHKIBCbKOro Bknagy.

[OHeM po3milieHHA Bknagy € feHb 3apaxyBaHHsi rPOLLIOBUX KOLUTIB y BM3HauveHi B 3asABi Ha npueaHaHHs 0o [oroBopy cymi
Bknapgy Ha BKnagHWi (0EN03UTHWIA) paxyHOK.

Bknapg po3MmilllyeTbcsl Ha BKNagHOMY (4en03MTHOMY) paxyHKY 3 ypaxyBaHHAM HacTyMnHOro:

Bknap poamiwlyeTbcst Wnsxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnieHta (3 KapTkoBoro paxyHKy, 4O SIKOro
BunyLeHo KpeautHy kapTKy, 3 ypaxyBaHHam n. 8.5.2. Poaginy Il ysoro forosopy), Ans yoro KnieHT 6e3BigknnMyHo Hagae srogy
BaHky 3gincHuTK [orosipHe CnUcaHHA rpoLLIOBMX KOLUTIB 3 METOH iX nepekasy Ha BracHWUi BKIagHWi (GEen0o3UTHWUIA) paxyHoK y
CTPOK BHECEHHS cymu Bknagy abo no4yaTkoBOro BHECKY, BM3HadeHur YmoBamu (napametpamu) Bknapis (Jopatok 1 go
[oroBopy), wnsxoMm nignucanHa 3asBu Ha npuegHaHHSA 0o [oroBopy 3 MeTow po3MiweHHs Bknagy. [oroBipHe cnucaHHA
BiANOBIgHO A0 LbOro NyHKTYy [JOoroBopy 34iNCHIOETLCA 32 YMOBMY, LLIO CyMa KOLITIB Ha KapTkoBOMy paxyHKy He MeHLUa (0OpiBHIOE
abo 6Ginblwe) cymn Bknagy. Akuwo Ha KapTKoBOMy paxyHKy BiACYTHI KOWTW y 3a3HayeHin y 3asBi Ha npueaHaHHst o [JoroBopy
cymi Bknagy, JorosipHe cnvcaHHA He 34INCHIETLCA. AKLWO HA MOMEHT 3aKiHYEeHHA OCTaHHbLOrO [HS CTPOKY ANSA 34IMCHEHHA
[orosipHoro cnucaHHsi, BU3Ha4eHoro YmoBamu (napametpamu) Bknaais (Qogatok 1 oo Jorosopy), 3apaxyBaHHs cymu Bknagy
Ha BKNagHWN (OEnO3WUTHWI) paxyHOK He 3AiicHeHo, KnieHT gopy4vae BaHky 3akpuTu BKNagHui (4Eno3uTHUA) paxyHoK (He
ni3HiLle HaCTYMHOro AHs Nicnsi 3aKiHYeHHs 3a3HA4YeHOro CTPOKY AN 34INCHEHHST [JoroBipHOro CnmucaHHs);

po3miweHHs Bknagy He MoOXe 34IMCHIOBaTUCS 3a paxyHOK KowTiB KpeauTHOro niMiTy i MOXe 3AIMCHIOBATUCHA 3a paxyHOK
BMacHMX KOLTIB Ha KapTKoBOMY paxyHKy, 4O SIKOro BunyLleHo KpeauTHy KapTky;

po3milleHHs Bknagy He Moxe 3AiMCHIOBATUCA LUNAXOM 3apaxyBaHHsS KOLUTIB, SiKi Hagiwnm Ha im's KnieHTta Big iHWwoi ocobu;

3 MeTo po3miweHHs KnieHTom 3a pgonomorod Cuctemu «lHTepHeT-6aHkiHr» Bknagy, ymoBamu (napameTpamu) SKOro
nepenbayeHa kyniBna KnieHtom 6e3roTiBkOBOi iHO3eMHOI BantoTu Ans ii po3MilleHHss Ha Bknap, KnieHt uum Hapae BaHky
aopydeHHs (pani — «[JopydeHHs») 34iIMCHIOBATM 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnto iHO3eMHOI BantoTu B MOpsSAKy Ta
Ha ymoBax, nepegbayeHnx uuM nyHkTom [JoroBopy, 3 MeTok npuabaHHst (OTpMMaHHs) kowTiB y BantoTi Bknagy. Bci ButpaTty,
noB'sA3aHi i3 3piicHeHHsM bBaHkom onepauin 3 KkyniBni iHO3eMHOi BamTu 3a [opyyeHHsMm, nnartexi, nepenbaderi
3aKoHOA4AaBCTBOM YKpaiHu (B TOMY 4McChi iHWIi nogaTku Ta/abo 36opwn), noknagaiTbes Ha KnieHTa.

KnieHT popyyae bBaHky 3fincHioBaTW: KyniBrt IiHO3eMHOI BantoTM 3a rpuBHi 3a KypcoM baHky, BCTaHOBMEHWM Ha OeHb
34iMCHEHHSA BIANOBIAHOI onepalii, 3@ paxyHOK KOLWTIB, L0 HAa MOMEHT BMKOHaHHSA [dopy4yeHHsi 36epiraloTbCA Ha NOTOYHOMY
paxyHKky KnieHTa B BaHKy, 3a3HayeHOMy KMiEHTOM 3 METOK BMKOHaHHS [JOpy4YeHHsl, Ta CMUCAHHA 3 BKA3aHOro MOTOYHOMY
paxyHky KnieHta B BaHky kowTiB y cymi, HEOBXigHin Ans HanexHoro BUKOHaHHA BaHkom [opydeHHsl. 3a3HayeHHst KnieHTom y
[opyyeHHi, Wwo KyniBns iHO3eMHOI BanioTn Mae OyTu 3pilicHeHa «3a Kypcom BaHky», BCTaHOBMNtoe npaBo baHKy camocTilHO
BM3HA4aTu Kypc TOpPriBni iHO3eMHOIO BantoTo, BUXOAAYM 3 CUTYaLil, L0 peanbHO cKrnanacs Ha BantTHOMY puHKY YkpaiHu abo
Ha MiKHapogHOMy BarnTHOMY puHKY. Cyma KowTiB, 3a paxyHoK sikux BbaHk mae BukoHaTu [opyyeHHs i ski BaHk moxe
cnuMcatu 3 NOTOYHOro paxyHky KrieHTa, po3paxoByeTbCsi BaHKOM caMOCTIMHO Npu 3AINCHEHHI KOXHOI OKpeMoi onepauii Ha
nigcTasi cymun Bknagy, Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb 34IMCHEHHS BiANOBIAHOI onepauii.

KowTn, ogepxaHi B pe3ynbTaTi BUKOHaAHHA [JopyyeHHs, nignsaraoTb 3apaxyBaHHIO Ha BKasaHui KnieHTom KapTKoBui paxyHOK.
KnieHt gopydae baHky HanpaensaTu Ha cnnaty 30opy Ha 0OOB’siI3KOBe AepKaBHE MEHCiiHe cTpaxyBaHHA abo iHwWux 36opi
(skwo cnnara Takux 360piB nepegbaveHa 3aKOHOAABCTBOM YKpPaiHW, YMHHUM Ha O€Hb 3A4IMCHEHHA onepauii) KowTu B
FPMBHSX, SIKi HA MOMEHT BMKOHaHHS BaHkom [dopy4yeHHsi 3HaxoaaTbcsA Ha Oyab-SKuX NOTOYHUX paxyHkax KnieHta B BaHky, B
po3mipi, nepenbavyeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha AeHb 3AIMCHEHHs onepauii, Ta Aopyyvae baHky nepekasysatu
[0 cneuianbHoOro oHAy AepxaBHOro OloKeTy BKasaHy cymy 360py.

Cyma Bknagy Moxe 3MiHIOBaTUCb 3 ypaxyBaHHSIM HaCTYMHOrO:

SAKWwo YmoBamu (napametpamu) Bknagis (Jogatok 1 go Oorosopy) Ta/abo 3asBoto Ha npuegHaHHsa 0o [orosopy nepeabaveHo
MOXITMBICTb MOMOBHEHHs cymu Bknapgy Ta/abo MmakcvManbHa cyma Bknagy, To cyma Bknagy npoTsroM BCbOrO CTPOKY
po3mileHHss Bknagy He Moxe nepeBullyBaTM MakcuManbHy cymy Bknagy, npu ubOoMmy nonoBHeHHS Bknapgy 3gificHiooeTbes
wraxom nepekasy KnieHTom cymu nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBuiA paxyHOK, OO SIKOro
BuNyLLeHo KpeanTHy kapTky), 3a3HadeHuii y 3asBi Ha npuegHaHHsa fo Jorosopy, 3 nofanbLluvM nepekasoM CyMW MOMOBHEHHS
Bknagy 3 uboro KaptkoBoro paxyHKy (3 KapTkoBoro paxyHKy, 4o sikoro BunyLieHo KpeauTtHy kapTKy, 3 ypaxyBaHHaM n. 8.5.2.
Posginy Il uboro [joroBopy) Ha BknagHuii (4ENO3UTHUI) paxyHOK 3 ypaxyBaHHAM oOMexeHb (MiHiManbHa/ MakcuMmanbHa cyma
NonoBHeHHS), nepenbaveHmx YmoBamu (napametpamun) Bknagis (Dogatok 1 go [Jorosopy);

AKwo 3asBo0 Ha npuegHaHHa Ao [loroBopy nepepbayeHO OOCTPOKOBE MOBEPHEHHS 4YacTuHM Bknagy, To cyma Bknagy
NpoTAroM BCbOro CTpoky Bknagy Moxe 6yTn 3MmeHLleHa 3 ypaxyBaHHAM obmexeHb, nepenbayeHnx YmoBamu (napametpamm)
Bknagis (Qopatok 1 go Jorosopy);

onepauii 3 MeTOK MOMOBHEHHSI | YacTkoBoro 3HATTA Bknagy (3miHM cymm Bknapy), iHiuiioBaHi Knientom nicns 20:00,
BMKOHYIOTbCSA BaHKOM HacTynHUM AHEM.

KnieHT npuimae Ha cebe 060B’A30K CaMOCTIMHO OTPMMYyBaT B OOCNyroBy4OMy BigAineHHi baHKy po3paxyHKOBWI OOKYMEHT
abo eneKkTPOHHUI pPO3paxyHKOBUIA [OOKYMEHT npu po3miweHHi Bknagy 3a gonomoroto Cuctemu «lHTEpHEeT-GaHKiHr», Lwo
niaTBepaXye nepekas (BHECEHHS) rPOLLUOBUX KOLUTIB HA BKNagHUA (OEnO3WUTHWIA) paxyHOK Ha yMOBax, BU3HaYeHux y 3asBi Ha
npueaHaHHs o Jorosopy.



8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.13.1.

8.13.2.

8.13.3.

8.13.4.

8.14.

8.14.1.

8.15.

56

MpoueHTn Ha cymy Bknaay HapaxoBytoTbCs i3 po3paxyHKy 365 AHIB y poLii 3a NPOLLEHTHOIO CTaBKOI0, 3a3HadveHoto y 3asBi Ha
npuegHaHHsa oo Jorosopy. MNpy NpoaoBXeHHi CTPOKy po3milleHHs Bknagy abo npu gocTpokoBoMy noBepHeHHi Bknagy, sKwio
Taki ymoBu nepepnbadyeHi y 3asBi Ha npuenHaHHa 0o [Jorosopy Ta/ abo YmoBamu (napametpamwu) Bknapis (Qogatok 1 go
[Horosopy), npoueHTn Ha cymy Bknagy HapaxoByloTbCs 3 ypaxyBaHHSM O0COBNMBOCTEN BU3HAYEHHS PO3MIpY NPOLEHTHOI CTaBKK
BianoBigHo Ao gitounx YmoB (napameTpiB) Bknagis (Jopatky 1 o [JoroBopy), WO € YMHHUMMK Ha JaTy Takoro NpodoBXeHHS abo
[OCTPOKOBOrO NoBEepHEHHS Bknaay.

BbaHk HapaxoBye nmpoueHTu 3a Bknagom y BignosigHivi BantoTi Bknagy Ha cymy Bknagy LWOAHS, NOYMHA0YN 3 HACTYMHOMO AHS
nicns 3apaxyBaHHs Bknagy Ha BknagHWi (OEnO3WTHWIM) paxyHOK, A0 OHs, WO nepeaye AHK NoBepHeHHs Bknagy abo gHwo
CMUCaHHSA KOLUTIB 3 BKMagHOro (4eno3ntHoro) paxyHky KnieHta 3 iHwwmx nigctas, nepeabadeHnx 3akoHOO4aBCTBOM YKpaiHu.
MpoueHTN HapaxoBYHOTLCA Ta BUMMAYYHTbCSA 3 ypaxyBaHHSAM BMMOI 3aKOHOAABCTBA YKpaiHM OO0 OMNoAaTKyBaHHS AOXOAIB
i3ndHMX 0oCib.

MpoueHTn Ha cymy Bknagy BunnadvytoTbeca baHkom 3 nepioguyHicTio, BU3HaYeHow B 3asBi Ha npuegHaHHa go forosopy Ta/
abo Ymoamu (napametpamu) Bknagis (JoaaTtok 1 o [loroBopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHHIo CTPOKY 1oro
po3milleHHs. YmoBamu (napameTtpamu) Bknagis (Joaatok 1 go Oorosopy) Ta/abo 3asBoio Ha npueaHaHHsA 0o [loroBopy Moxe
OyTu nepenbaveHa Bunnata MPOLIEHTIB LUNIAXOM MpUEHAHHS X po3mipy Ao cymu Bknagy (wnsaxom kanitanisauii). B Takomy
BMNaAKy HapaxoBaHi Ta HeBunnayeHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNNaTu npoueHTiB Ta/abo npu aBTomMaTtnyHOMY
NPOLOBXEHHI CTPOKY po3MilleHHs Bknagy nepepaxoBylOTbCA Ha BKMaAHWA (OENO3UTHWIA) paxyHOK, BKa3aHui B 3asBi Ha
npuegHaHHs go Joroeopy, Ta 36inblwyloTe cymy Bknagy, Ha siky HapaxoBYKOTbCH NMPOLLEHTU, 3 ypaxyBaHHSIM OCOOMMBOCTEN,
3asHayeHux y fJopatky 1 go [oroeopy Ta B 3asBi Ha npuveaHaHHA o [lorosopy.

3i cnnuBom cTpoky Bknagy BaHk noseptae KnieHTy Bknag pa3oM i3 HapaxoBaHUMM Ta HECMNayeHuMu npoueHTamu 3a
Bknapgowm Ha KapTtkoBun paxyHok KnieHTa (3okpema Ha KapTkoBuii paxyHoK, 40 SKoro BunyLeHo KpeautHy KapTky ), 3a3HaveHui
y 3asaBi Ha npuegHaHHa Ao [orosopy. [ns BM3HAYEHHS OCTaHHbOrO AHHA CTPOKY po3miweHHs Bknagy npasuna ct. 254
LivBinbHOro kopekcy YkpaiHn He 3acTOCOBYHOTHCS (NMPO MEPEHECEHHs! AHSA 3aKiHYeHHS CTPOKY, LU0 Mpunagae Ha BUXIOQHWIA,
CBATKOBUMA abo iHWMIN Hepobo4YMin OeHb, Ha NepWWn 3a HMM pobOoYMIA OeHb), 3 ypaxyBaHHSAM 3as3HayeHHs y 3asBi Ha
npueaHaHHs 0o [JoroBopy kaneHgapHoi Aatu (TepMiHy), 40 skoi po3miyeTbes Bknaa (oatv noBepHeHHst Bknagy).
HocTtpokoBe noBepHeHHA Bknapy (4actuHu Bknagy) MoxnvBe BUKMOYHO Y BMNAagkKy, SKLWO ue nepenbadeHo 3asiBoio Ha
npuegHaHHsa Oo [JoroBopy 3 ypaxyBaHHAM YMoB (nMapameTpie) Bknagis (Joaatky 1 o Joroeopy) Ta HaCTyMHOro:

AKwo KnieHT BuMmarae nosepHeHHst Bknagy (4m Moro 4YacTuHM), WO NepeBuLlye MiHIManbHy Cymy (HE3HWKYBaHWM 3anuLLoK)
Bknagy 0o 3akiH4eHHs CTPOKY po3miweHHs Bknagy, baHk 34iicHI0e nepepaxyHOK NpoLeHTIB, HapaxoBaHnx Ha cymy Bknagy, 3a
MPOLLEHTHOIO CTaBKOI NPy JOCTPOKOBOMY MOBEPHeHHI Bknaay, 3a3HayeHowo y 3asBi Ha npyveaHaHHs 4o [Jorosopy;

nepepaxyHoK npoueHTiB 3a Bknagom 34iNCHIOETbCA 3a BeCb CTPOK, MOYMHaKuM 3 Aatu po3miweHHs Bknagy go patwm
nosepHeHHs Bknagy, a y Bunagky, sSKWwo nepeabadyeHo aBToMaTv4He NPOAOBXKEHHS CTPOKY po3MilleHHs Bknagy, nepepaxyHok
NPOLLEHTIB 34INCHIOETLCS BMKIIOYHO 32 OCTaHHIN Nepioa aBTOMaTU4YHOro NPOAOBXEHHS CTPOKY po3MmilleHHs Bknaay;

y pasi, SKWO 3a Hacnigkamum nepepaxyHKy MpOLEHTIB i3 3aCTOCyBaHHAM MNPOLEHTHOI CTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro noBepHeHHs Bknagy, 6yae BusiBneHo, wo KnieHTy paHiwe 6yno BunnadYeHo NpoLeHTM y po3mipi BinbLiomy, Hix
ue HeobxigHo 3a pesynbTatamu nepepaxyHky, KnieHt 6essigknuiHo gopydvae baHky, a baHk HabyBae npaBo CaMOCTIfHO, Ha
BnacHui BMBIp (y po3mipi, Lo niansarae noBepHEHHO Ha KopucTb BaHky) abo cnvcaty kowTu (BiGNOBIgHY pi3HULIIO) B MOPSAKY
JOroBipHOro cnucaHHsa 3 Oyab-akoro paxyHky KnieHta B banky, abo yTpumaTtu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHA HaaMipHO cnnadeHux cym Byab-aKkuM YmHoM, nepeabayveHnM 3akoHOAaBCTBOM YKpaiHu;

BaHk noeeptae Bknag npotarom 2 (oBox) pobGoumx AHIB 3 AHA oTpuMaHHs BaHkoM BignoeigHoi 3asBu KnieHta, 3a
BUKITIOYEHHAM KONMM [OCTPOKOBE MNOBepHeHHst Bknagy nepepbayeHo 3a okpemorwo yrogoto CTOpiH i B LbOMYy Bunagky
noBepHeHHA Bknagy 3AificHIOETbCS NpoTArom 2 (4BOX) poboumnx OHIB 3 OHS YknageHHs baHkom BignosigHOi okpemoi yroan 3
KnieHTom, sikWo iHWe He 6yae nepegbaveHo Uieto yrogoto, npu LboMy baHk 3anuwae 3a coboto npaeo BigMoBUTK KnieHTy B i
YKMaaeHHi.

ABTOMaTM4YHe MPOAOBXEHHA CTPOKY po3milleHHA Bknagy. CTOpPOHM LOMOBWMUCH, WO CTPOK PO3MilLeHHs Bknagy moxe
OyTV aBTOMaTMYHO MPOAOBXEHUA HA TakUA CaMWiA CTPOK, SIKLLO Lie nepenbadveHo YMoBamu (napameTtpamu) Bknagis (JopaTtok
1 no Ooroeopy) Ta 3asBoto Ha NnpuegHaHHA o [Jorosopy, Npy LbOMY:

MPOLEHTHa CTaBKa Ha KOXHWUIA HOBWIA CTPOK PO3MilLleHHs Bknagy BCTaHOBMIOETLCHA Y PO3MIpI, WO BU3Ha4YeHWn baHkom Ha aaty
novaTky KOXHOro HOBOro CTPOKY poO3MilleHHs Bknagy ansa BknagiB isvdHMX ocib 3 aHamnoriyHMMu ymoBamuy PO3MILLEHHS, a
came: BanTo Bknagy, cTpokom po3milleHHs Bknagy, MiHiManbHow/MakcumanbHOK cymoto Bknagy, nepioanyHicTio Bunnatm
MPOLLEHTIB, MOXIMBICTIO AOCTPOKOBOro NOBEPHEHHA Bknagy/ Moro 4acTvHW, MOXIMBICTIO NONOBHEHHS cymMu Bknagy Towo (npu
LUbOMY MpOLIEHTHa CTaBKa 3a Bknagom, BCTaHOBMNEHa y KOXHOMY BWMagKy aBTOMATUYHOIrO MPOLOBXEHHSI CTPOKY PO3MILLIEHHS
Bknagy, moxe 6yTu Ak GiNblIOK TaK i MEHLLOK HiX NPOLIEHTHA CTaBka, Lo Oyna BCTaHOBMEHa B MOMEHT po3MillleHHs Bknagy
3rigHoO ymoB 3a3HayeHux B 3asBi Ha npuegHaHHs Ao [orosopy). CTOPOHM A4OMOBWIUCH, IO PO3MilleHHs BaHkom iHdopmalii y
BiogineHHax Ta/abo Ha odiuiiHomy Cawti BaHky B Mepexi IHTepHeT oo po3mipy MPOLEHTHOI CTaBKW, 3rigHO 3 SKOH
BM3HAYaeTbCs PO3MIP MPOLIEHTHOI CTaBkM 3a Bknagom Ha KOXHWMA HOBWMIA CTPOK po3MmiweHHs Bknagy, € HanexHum
nosigomneHHam BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiimae Ha cebe 06OB’A30Kk CaMOCTIMHOro
0O3HaOMIEHHS i3 PO3MIpPOM MPOLEHTHOI CTaBku 3a Bknagom Ta NorogXyerbesl, WO BM3HAYEHWA BULLEBKa3aHUM crocobom
pO3Mip MPOLEHTHOI CTaBku 3a Bkrnagom Ha KOXHWIA HOBUWA CTPOK po3milleHHs Bkrnagy He noTpebye [oAaTKOBOro MOrOAKEHHS
MK cTopoHamu [lorosopy.

ABTOMaTMYHE MPOAOBXKEHHS] CTPOKY pO3MillleHHss Bknagy, skwo ue nepegbadeHo YmoBamu (napameTtpamu) Bknagis (JopaTok
1 po JoroBopy) Ta BU3Ha4eHo y 3asBi Ha npuegHaHHA fo [oroBopy, MOXNMBE 38 yMOBW BUKOHAHHS HacTYMHWX YMOB:

SIKLO B OCTaHHIi OeHb CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXHOMO HOBOrO aBTOMAaTMYHOIO NMPOOOBXEHHS CTPOKY
po3milleHHs Bknagy, BaHk mae TexHiYHy MOXNUBICTb HagaBsaTtu U0 nocnyry i B baHky AitoTb yMOBM LWoA0 3anyyeHHst Bknaay 3
aHanoriyHuMmM ymoBamu (BantoTa Bknagy, CTpok poamilieHHs Bknapy, miHiManbHa cyma Bknagy, nepioguyHicTs Bunnatu
MPOLLEHTIB, MOXIMBICTb [OCTPOKOBOro NOBEPHEHHSA Bknaay/ Moro 4acTuHW, MOXNMBICTL MOMOBHEHHS CymMun Bknagy Towwo, Kpim
MPOLLEHTHOI CTaBKu), BigHOCHO Bknagy, siki 3a3HayeHi y 3asBi Ha npuegHaHHs fo Ooroeopy, Ta KnieHT He obmexeHuit B npasi
BiNMbHOTO PO3MNOPSMKEHHS KOLUTaMW Ha BKNagHOMY (OEeno3vTHOMY) paxyHKy, y Bunagkax, nepegbaveHux 3akoHOM (B TOMY
yucni, BHacnigoK apeLuTy, iHWwMx ny6nivyHMx obTskeHb). Mpu Lbomy, KnieHT camocTiiHO BigcnigkoBye Ha odiuinHomy CawTi
BaHky iHdopMaLito Loao HasiBHOCTI/BIACYTHOCTI B baHKy ymoB 3anyyeHHsi obpaHoro HuMm Bknagy;

SKWO A0 OCTaHHbOrO [AHS CTPOKY po3MiweHHss Bknagy (He Bknwoyawuu Len AeHb), 3 BpaxyBaHHSM KOXHOrO HOBOro
aBTOMATWMYHOrO MPOLOBXEHHSI CTPOKY po3milleHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicns 3akiHYeHHs1 CTPOKY
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Bknapy. Bumora nosepHeHHs Bknagy nicns 3akiHdyeHHs cTpoky Bknagy Hapaetbca KnieHtom o BaHky 3a BcTaHosneHowo
BaHkom dopmoto;

Akwo 3a 30 (TpuauATb) KaneHdapHWX AHIB 4O OCTaHHbOrO OHSA CTPOKY PO3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXHOTO HOBOrO
aBTOMAaTMYHOIO MPOAOBXEHHA CTPOKY po3milieHHs Bknagy, BaHk He BuSABWUTL GaxaHHA BiAMOBUTUCSA BiA aBTOMaTWYHOrO
NPOAOBXEHHs1 CTPOKY po3MmileHHs Bknagy.

BkasaHi B n. 8.15. Po3ainy Il uboro [JoroBopy ymMOBM aBTOMaTM4HOIO MPOOOBXKEHHS CTPOKY PO3MilleHHs Bknagy matoTb OyTu
BMKOHaHi B CYKYMHOCTi, B iHLIOMY pa3i, He3Baxaloun Ha iHwi ymosu [JoroBopy, CTOPOHM AOMOBMNUCH, O aBTOMaTUYHOrO
NPOLOBXEHHs1 CTPOKY po3MmilleHHs Bknagy He BinbyBaeTbes i BaHk noBepTae Bknag 6e3 HanpaBneHHs KnieHTy 6yab-akux
noeigomneHb nMpo ue. KoxHe HacTynHe NpOAOBXEHHA CTPOKY po3MilleHHs Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM MOPSAKY,
BCTaHOBMEHOrO B LibOMy NyHKTi [loroBopy. KinbKicTb NpoAoBXeHb CTPOKY po3MilleHHsa Bkrnagy He obMmexyeTbCs, AKLIO iHWwe He
nepenbayeHo YMoBamu (napametpamu) Bknagis (Jogatok 1 go Jorosopy).

CTtopoHu norogunu, WO npyu nepepadi y 3actaBy BaHky maiiHoOBMX npaB Ha oTpumaHHA Bknaay Ta npoueHTiB Ha Bknap,
He3Baxatoun Ha iHWi ymoBun YactuHu 8 Posginy Il Jorosopy, CTpok po3milleHHs Bknagy 3akiH4yeTbcs 3 HacTaHHAM 6y ab -SKoi 3
HWKYeHaBeaeHX nogiv (obcTasuH):

npen'sBneHHs BMMorn Ao baHKy nmpo [oCcTpokoBe MOBEpHEHHs Beiei cymu abo yacTuHu Bknagy, maviHOBI mpasa 3a skvmu
nepefnani baHky B 3acTaBy (kLo Bknaa nepenbavae MOXNUBICTL [OCTPOKOBOrO NOBEPHEHHSA Ha BUMOry BknagHuka);
BUSIBNEHHA BaHKoM HegiiCHOCTI OgHiel UM OeKinbkox rapaHTii abo cBigyeHb, HagaHUX i 3a3HadeHnx B goroBopi KnieHtom abo
nosnyanbHUKoM 3a OyAb-skMm gorosopom 3 BaHkoMm, B 3abe3neyeHHs BMKOHaHHA 3060B’A3aHb 3a SkvM BaHky nepepaHi B
3acTaBy ManHOBI Npasa Ha oTpuMaHHa Bknapgy Ta npoueHTiB Ha Bknag;

BaHky cTano BiZOMO MpO MPUIHATE CYAOM pillEHHs LWoA0 OOMEXeHHs1 UuBInbHOI Aie3gaTtHocTi KnieHTa abo BM3HaHHA 1ioro
Heaie3aaTHUM;

BaHky cTano Bigomo Npo nogaHHs A0 Cydy NO30BHOI 3asBU/MOPYLLEHHS Cy4O0M CnpaBu NPO BU3HAHHSA HERIVCHUM B LLINOMY 4
oKkpemux ymoB Lboro [oroBopy abo gorosopy, B 3abe3neyeHHs1 BUKOHaHHS 3000B’A3aHb 3a skuMm baHky nepepaHi B 3acTaBy
ManHOBI MpaBa Ha OTpumaHHA Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTimm ocobamm po3novaTto npouenypy 3BEpHEHHs
CTArHEHHS Ha MalrHOBI NpaBa Ha oTpumaHHa Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

OeHb 3BEepHeHHs1 CTArHeHHst 6aHKOM Ha MalHoBi NpaBa Ha Bknapg Ta HapaxoBaHi NpoueHTW Ha Bknapg sk Ha npegmeT 3acTasu
3a [JOroBOPOM 3acTaBW, ykiageHym B 3abe3neyeHHs BMKOHaHHA 3000B’A3aHb 3a [OrOoBOPOM, B 3abe3neyeHHs] BUKOHaHHS
3060B’A3aHb 3a sikuM BaHKy nepepaHi B 3acTaBy MalHOBI NpaBa Ha OTpuMaHHs Bknapgy Ta npoueHTiB Ha Bknag.

CTOpPOHM OOMOBWIUCS, LLO MpPW 3BEPHEHHI CTAMHEHHS HA MalHOBI MpaBa Ha oTpuMmaHHsa Bknagy Ta npoueHTiB Ha Bknag (kpim
Bknagy, ymoBamu sikoro nepefgbaveHe noBepHEHHS Ha mepLuy BMMOTY), BiAMOBIAHO A0 YMOB [OroBOpPY 3acTasu, HOPMU CT. CT.
27-32 3akoHy YkpaiHu «[1po 3abesneyeHHs BUMOTr KpeauTopiB Ta peecTpauilo obTsxeHb» (y TOMYy 4uchi CT. 28 Lboro 3akoHy
wopno obor’asky KnieHTa nepematu npegmeT 0OTspkeHHS y BonodiHHa badky npotarom 30 (TpMousiTu) OHIB 3 MOMEHTY
peectpauii B [lepxaBHOMy peecTpi OOTSXEeHb PyXOMOro MamHa BiQOMOCTENW NPO 3BEPHEHHS CTAMHEHHA Ha npegmer
3abesnevyBanbHOro o6TSXKEHHSA Ta B YaCTWHI BCTAHOBMEHHSA CTPOKY AN BUKOHaHHS 3060B’A3aHb no3uyanbHyka 3a 0yab -akum
poroBopom 3 baHkoMm, sike 3abe3neyeHe MaWHOBMMM nNpaBamMyu Ha OTpuMaHHA Bknagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYOTbCS.

Y pasi, SKWO Ha MOMEHT 3aKiHYEHHSI CTPOKY poO3MilleHHs1 Bknagy icHytoTb OOMEXEHHS B MpaBi BiflbHOro pO3MNOpsiaXEeHHS
KnieHTa kowTammn Ha BKnagHoMy (4eno3MTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHMX (30Kpema,
3acTaBuM ManHOBUX MpaB Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag) ob6TsbkeHb, KOWTKW, y po3nopsaXeHHi akumu KnieHTa
6yno obmexeHo, BuNnadvytoTbcs baHkoM KnieHTy He nisHiwe HacTynHoro poboyoro AHS nicnst AHA  NPUMUHEHHST iCHYBaHHS
TakMx obMexeHb (30Kpema, 3HATTA apelTy YM MPUMUHEHHS LOrOBOpY 3acTaBM MalHOBMX NpaB Ha OTpuMMmaHHA Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHS KOLUTIB 3 BKMNagHOro (Oeno3uTHOro) paxyHky KnieHTa B npumycoBomy nopsigky abo Lnsixom
[HorogipHoro cnucaHhsi, baHk noBeptae KnieHTy 3anuwok Bknagy nicns 3akiHieHHst CTPOKY po3MmilleHHs Bknagy abo noeepTae
Knienty 3anuwok Bknagy 4w moro 4acTvHWM y BMNaaKy AOCTPOKOBOI BUMOry Kni€eHTOM 3a3HayeHux KOLTiB, 3rigHO 3 ymoBamu
YacTtuHu 8 Posginy Il uboro Jorosopy.

AKWO Ha MOMEHT 3aKiH4YeHHs] CTPOKY pO3MillleHHs Bknagy iCHytoTb OBMeXeHHS B MpaBi BiNMbHOrO po3nopsamxeHHs KnieHnTa
KOLUTaMu Ha BKragHOMY (Oerno3nTHOMY) paxyHKy BHacnigok nybniyHux (3okpema, apeluTy) abo npusBaTHUX (30Kpema, 3acTasu
MalHOBMX MpaB Ha OTpuMaHHA Bknapy Ta npoueHTiB Ha Bknag) o6TsiKeHb, y 3B’A3Ky 3 4um Bknag He moxe 6yTu NOBEPHYTO
KnieHTy, cTpoK po3milleHHsa Bknagy BBakaeTbCs NPOAOBXEHUM Ha yMOBax BKMady Ha BMMOry Ta baHk, HesBaxalouun Ha iHLi
ymoBu [orosopy, HapaxoBye KnieHTy npoueHTu Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb Uinvx ogHa coTa) NpoueHTa PivHMX.
HapaxyBaHHS MpoOLUEeHTIB 3a L€l CTaBKOK 3AIMCHIOETLCA A0 OHA, SKWA nepedye noBepHeHH Bknagy nicns npunuHeHHs
iCHyBaHHA Takmx oOMexeHb KnieHTy abo cnucaHHIO KOWTIB 3 BKMNagHOro (4eno3nTHOro) paxyHky KnieHta 3 nigctas,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHM Yn JOroBopom Mmixk KnieHTom Ta BaHkom (30kpema, BHaCifoK 3BEPHEHHSI CTAMHEHHS).
BknagHui (0eno3nTHUIA) paxyHOK 3aKpuBaETbCH NICMs 3aKiHYEHHS CTPOKY po3MilleHHs Bkrnagy Ta noBepHeHHst kowTiB KnieHTty
(BigCyTHOCTI KOLUTIB).

BpaxoBytoun, WO 3akoHOA4aBCTBO YKpaiHW nepefnbavac neBHi OOMEXeHHs LIoAO PO3MNOpSOKEeHHs KOoWTamMu Ha BigKpUTUX B
GaHKy paxyHkax (MopsiAoK BiOKPUTTS paxyHKIB, PEXUM paxyHKIB), po3MilleHHsIM Bknagy Ha BknagHOMy (4eno3vTHOMY) paxyHKY,
KnieHT norogxyeTbCcsa 3 YMOBOIO, LLIO Nepexin Ao iHWOoi 0cobu npaBa BUMOrM NoBepHEHHst Bknagy abo 1oro 4acTuHM (LLMAsiXoMm
JapyBaHHs, BIACTYMNMEHHs TOLWWO), MOXINMBUA BUKMOYHO 3a HasiBHOCTi NMCbMOBOI 3roau baHky .

BaHk 3000B'A3aHuin 3abe3neunTn TaemHuUo Bknagy 3rigHO 3 3akoHogaBcTBOM YKpaiHW. BaHk rapaHtye KnieHTy 36epexeHHsi
OaHKIBCbKOI TaEMHWML LLIOAO onepaLii, NpoBeAeHMX BiANOBIAHO A0 uboro [orosopy, BigomocTel npo KnieHTta, wo ctanu Bigomi
BaHky y 3B’si3Ky 3 yknageHHsM uboro [oroBopy B 4acTWHi HagaHHs nocnyru 36epiraHHs Bknagy, iHWWX BigoMocTen, Lo
CTaHOBNATb 6aHKiBCbKY TAaEMHMLIO BiAMOBIAHO [0 3aKOHY, Ta Hece BIAMNOBIAANbHICTL 3a iX HE3aKOHHE PO3rOMOWeEHHs Ta
BMKOPUCTaHHSA BiAMOBIAHO A0 3aKOHOA4ABCTBA YKpaiHu.

KnieHT, poamillytoun Bknag Ha ymoBax uLboro [lorosopy Ta nignucytoun 3assy Ha npuegHaHHA o [orosopy, NigTBEPAXYE, WO
O03HaNOMMEHU 3 TUM, WO rapaHTyBaHHA POHOOM rapaHTyBaHHS BKNagiB hisvvHMX oCi® NOWMPIETECA B MexXax rpaHuyHOro
po3mipy Ha Bknag npw BigcyTHOCTI ymOB/ BMNagkiB, 3a3HadeHux y ctatTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS
BkragiB disnyHMX ocib», 3MICT BKka3aHOi CTaTTi, @ TaKOX YMOBU Ha SIKUX 34IACHIETHCS po3milleHHs Bknagy y baHky 3a uum
[Horosopom KnieHTy 3po3ymini.

Mpwn BiomoBsi Banky Big niaTpMmaHHa AinoBux BigHOCWH 3 KnieHTom y Bunagkax, nepegbayeHux n. 2.4.6., n. 2.4.7. Po3giny |
[orosopy, 3aCTOCOBYIOTLCS 3aX04M 3 ypaxyBaHHAM TOro, Wo baHk mMae npasBo NPUNMHUTK Ail0 AOroBOpYy, 3a SKUM PO3MILLEHO
Bknap Ta 3akpuTu BKNagHui (OEeno3vTHUA) paxyHOK (BMKIIOYEHHA MOXYTb cknagatu Bknag y iHosemHin BantoTi Ta Bknaaw,
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po3MilLeHi nos’a3aHnMmn ocobamu), Npu LbOMY MepepaxyHOK HapaxoBaHWX Ta cnnaveHux KnieHTy npoueHTiB 3a Bknagom He
30iNCHIOETLCA.

YactuHa 9.

MNepcoHanbHe o06cnyroByBaHHA
KnieHT, sikuin y BcTaHoBneHomy [doroBopom nopsaky Akuentysas IMy6nivyHy nponosuuito BaHKy Ha yknageHHs uboro Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro oOOCHyroByBaHHs Ha BCTaHOBIEHMX [OroBOopoM YyMOBax npuv BignoBigHOCTI
BM3HAYEHUM KpUTEpisiM KNyOHO-cepBicHOI moaeni:
Persona Club:
npu cepeaHbOMICAYHNX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpmeeHb go 2 500 000
rpuBeHb abo B eKBiBareHTi B iHO3EMHIlA BantoTi;
npu ochopmreHHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHIln BantoTi TepmiHOM Big 184 aHiB;
npu ocopmnenHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamm Banky. BaHk 3anuwae 3a cobow npaBo BigMOBUTHU
KNiEHTY y nigknodenHi nakety nocnyr Black Platinum Ta mae npaBo 3anponoHyBaTu anbTePHATUBHWI NakeT NOCnyr 3rigHo
Tapudis baHky
Persona Elite:
npu cepedHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTanHi 6 micsuiB Big 2 500 000 rpueBeHb abo B
eKBiBaneHTi B iIHO3EeMHiIl BanioTi;
npu odopmreHHi Bknagy Ha cymy Ginblue 2 500 000 rpvBeHb abo B eKBiBaneHTi B iHO3eMHi BantoTi TepmiHoM Big 184 fHis;
npu odpopmnenHi MNakety nocnyr Premiere 3rigHo 3 Tapudamn banky . BaHk 3anuwae 3a coboto nNpaBo BiAMOBUTU KNIEHTY Y
nigknoveHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTW anbTepHaTUBHUIM NakeT Nocnyr 3rigHo Tapudis baHky.
MepcoHanbHe 06CNyroByBaHHSA 34IMCHIOETLCA MEPCOHANbHUM MEHEeKEepPOM, SKUM € BiAMoBiganbHWA npauiBHUK BaHky, skun
34iicHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom kny6Ho-cepsicHoi mogeni obcnyrosyBaHHs Persona Club abo
Persona Elite.
Ctpok, npotarom sikoro baHk 3pincHioe lMepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo Ao obpaHoi KnieHTom kny6HO-
cepBicHOi Moaeni, cTaHoBUTL 1 (0AWH) pik 3 4aT ocopMneHHs NepcoHanbHOro 06CnyroByBaHHs.
MpopoBxeHHst CTPOKY HapaHnHs nocnyru [epcoHanbHOro obcnyroByBaHHs, SKWO Le nepepbadyeHo ymoBamu [orosopy,
MOXITMBE 3@ YMOBW BUKOHaHHS HACTYMHWUX YMOB:
akwo 3a 30 (TpuausTb) KaneHaapHUX OHIB A0 OHS 3aKiHYeHHS CTPOKY HagaHHs nocrnyru MepcoHanbHOro obcryroByBaHHS,
KnieHT He BMMarae npunuHeHHs HagaHHa nocnyru lNepcoHanbHOro o6¢nyroByBaHHS;
Akwo 3a 30 (TpuAudATb) KaneHgapHWX AHIB 10 OCTaHHbOrO OHSI CTPOKY HadaHHa nocnyru [epcoHanbHOro o6cnyroByBaHHs,
BaHk He BuABUTL BaxaHHA BigMoBUTUCA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro o6cnyrosyBaHHs.
KnieHT mae npaBo BigmoBUTUCH Bif lNepcoHanbHoro obcnyroByBaHHA abo 3MiHUTK KnyOHO-cepBicHY Modenb 06CnyroByBaHHS
wnaxom nogaHHs 0o barky 3asiBu 3a BctaHoBneHow B baHky dopmoto.
BaHk Mae npaBo OOCTPOKOBO MPUNUMHWUTWU HapaHHsA nocnyrn lNepcoHanbHoro ob6CnyroByBaHHA Yy BUMAAKY HEBIAMOBIQHOCTI
KnieHTa kputepism, BkazaHum y n. 9.1 Poaginy Il Jorosopy.
Mpn odpopmnenHi B mexax [laketiB nocnyr Premiere nocnyru Priority Pass, wo nondrae y HaganHi KnieHTy MoXnuBocTi
npuimaTn yyactb y [Nporpami Priority Pass komnanii Priority Pass Ltd, KnieHT Hagae 3rogy BaHky B nopsigky Ta Ha ymoBax,
Bu3HayeHnx n. 3.13. Posainy Il Oorosopy, 3giicHioBaty Big imeHi Knienta onnaty nocnyr 3a lNMporpamoto Priority Pass. MNpu
LuboMy BUMyCK HOBMX KapTok Priority Pass 3 02.06.2025 He 3aiicHi0eTbes. [locnyra HagaeTbca BUKIIOYHO KnieHTam, siki paHiwe
oTpumManu KapTku B mexax aii BignosigHux lMakeTiB nocnyr i 4o 3akiH4eHHs TepMiHy il KapTku.

YactuHa 10.

Mopsaaok Ta ymoBu HagaHHsA nocnyr 3 Toprieni iHo3emMHOIO BanoToO
KnieHT Hapgae BaHKky [OpyYeHHs 3A4iMCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOWO BantoTow (Hagani y
yacTtuHi 10 JoroBopy — «[lopyyeHHsi») B NOPSAKY Ta HAa yMoBax, nepeabadveHnx YactuHoto 10 Joroeopy.
KnieHT Hapgae Banky [lopyyeHHs 3pincHioBaTv TOpriBflo iHO3EMHOK BarioTolo 3 METo npuadaHHs (OTPMMaHHA) KOWTiB y
BantoTi 306oB’A3aHb KnieHTa nepeg baHkom, WO BuHUKNKM Ha nigctasi [JoroBopy u4u iHWWX [OroBOpIB, YKMageHux Mk
CTtopoHamu, a Takox 3060B’'A3aHb KnieHTa nepen baHKoOM, LLO BUHMKNM Ha iHWMWX nigcTaBax, nepegbadyeHnx 3aKkoHO4aBCTBOM
YkpaiHu.
KnieHT popyyae BaHky 3giicHioBaTK: npogax iHO3eMHOI BantoTh, 0OMiH iHO3EMHOI BanoTH Ha iHWWY iHO3eMHY BantoTy, KymniBIio
iHo3emMHOI BanoTn 3a Kypcom baHky, BCTaHOBNEHMM Ha AeHb 3AiNCHEHHs BignoBigHOI onepauii, 3a paxyHOK KOWTIB, Lo
3bepiratotbca Ha KapTkoBOMYy paxyHKy, OyAb-skux iHWWMX paxyHkax KrieHta B BaHKy, Ha MOMEHT BuMKOHaHHS [OpyYeHHs,
Ta/abo 3a paxyHOK KOLWTIB, LU0 3HaxogATbCcs B BONoAiHHI BbaHky Ta nignsratoTb nepekady KnieHty (B TOMy 4dwucni, ane He
BMKIIOYHO, KOWTW, po3miweHi KnieHtom B BaHKy €K rpowoBe noKputTs 3 METOH BUKOHaHHS 3060B’asaHb KnieHTa nepen
BaHkom).
KnieHT Hapae BaHky 3rogy Ha BuKoHaHHs [orosipHoro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-sikux iHLUMX paxyHKiB
Knienta B BaHky, KowTiB y Ccymi, HEOOXigHIN AN HanexHoro BMkoHaHHA BaHkom [opydeHHs. Ona BMKOHaHHA [orosipHOro
cnucaHHs, nepenbadeHoro UMM nNyHKToM [Jorosopy, NnaTikKHUMK onepalisiMi, NoB'A3aHUMM MK COBO0 CNiNbHUMK O3HaKamu, €
nnaTtixHi onepauii 3 nepekasy kowTiB 3 KapTkoBOro paxyHky Ta/abo 3 6yab-sikux iHWKUX paxyHkiB KnieHta B BaHKy, Ha paxyHoK
«Kpeoutopcbka 3aboproBaHiCTb 3a onepauisMu KyniBni/npogaxy iHO3eMHOI BanOTU Ta OOPOrouiHHMX MeTaniB Ansi KIieHTiB
GaHKy» 3 METOK NoAanbLIOro BUKOHAHHS [lopyyeHHsi. 3roaa Ha BUKOHaHHSI NEpPLLOi NOB'si3aHOi onepallii € HagaHoK 3 MOMEHTY
yknageHHs [HoroBopy. Cyma KoOWTiB, 3a paxyHoK sikmx BbaHk mae BukoHaTu [opyyeHHs i wono skvx baHk moxe BUKOHaTW
[oroBipHe cnncaHHsA, po3paxoByeTbcs BaHKOM CaMOCTIHO Mpu 3A4IMCHEHHI KOXHOI OKpeMoi onepadii 3 Toprisni iHoO3eMHo
BarTO Ha nigcTasi po3mipy BianoBigHWX 3060B's3aHb KnieHTa nepeg baHkom Ha AeHb 34iMCHEHHs BignosigHOI onepadii 3
Toprieni iHO3eMHOIO BantoTo Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb 34iMCHeHHS BignoBigHOT onepadii 3 Toprisni iHO3eMHO
BanioToto.
KowTtun, ogepxaHi B pesynbTaTti BUKOHaHHA [opyYeHHs, niandraioTb 3apaxyBaHHIO Ha po3cyn baHky: Ha KapTkoBui paxyHoOK
Ta/abo Ha Oyab-SKUIA iHLIWA NOTOYHWIA paxyHoK, Biakputui Knienty B BaHKy; Ha KopucTb BaHKy Ha paxyHoOK, CaMOCTiHO
BM3Ha4YeHUn baHKkoM, 3 METOH BUKOHAaHHS BianoBigHMX 3060B’A3aHb KnieHTa.
Hopy4eHHsi BukoHyeTbcst bBaHkom y Bunagkax, konv Bumorn banky oo KnieHta He MoxyTb GyTW 3a10BONEHI 32 paxyHOK KOLUTIB
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KnieHta B nopagky 3gincHeHHs BaHkom [JOroBipHOro cnvcaHHs (B TOMy YuCni, Y BUNagkax: BiACyTHOCTi abo He[oCTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BantoTi, HeobXigHii Ona BUKOHaHHs 3000B’A3aHb KnieHTa nepeg baHkoM; HEMOXNMBOCTI
3[iicHeHHs BaHkoMm [OroBipHOro cnucaHHs 3 HesanexHux Big BaHky npuynH). CTpok BuKoHaHHA JopydeHHs BaHk Bu3Hayae Ha
cBii poscya. MNpocTpoveHHs KnieHTom BuKOHaHHSA 3060B’si3aHb nepen badkom (3a [JoroBopoM 4u 3a iHWUMKM OOroBOpamu,
yknageHumn mixx CTopoHamy, iHWKNX 30600B’s13aHb) He € 6e3yMOBHOI MiACTaBOK 4118 BUKOHAHHS JopyYeHHs.

KnieHT mae npaBo Bigknukatu [dopy4veHHs y noBHi abo 4acTkoBiM cymi y Oyab-sikui 4ac, ane OO MOMEHTY BUKOHaHHS
HopyyeHHa Bankom. [JopyuyeHHs Moxe OyTu BiOgKNMKaHe BUKIIOYHO 3a MOrofXeHHsM 3 baHkom Ta 3a ymMOBWM BiACYTHOCTI
HEeBMKOHaHMX 3060B’A3aHb KnieHta nepen BaHkom (3a [JoroBopom 4u 3a iHLWIMMK JOroBopamu, yknageHummn mix CTopoHamu,
iHWKX 3000B’A3aHb). BioknukaHHA [opyYeHHsT 3OIMCHIOETLCA LWNAXOoM noganHs KnieHtom o baHky nucTa, Wwo Mae MicTUTh
iHdbopmauito npo onepauito 3 TopriBni iHO3emMHOW BamnoTo, [opyYeHHs WOAO AKOi BigKNUKaeTbCH. JIMCT npo BigKMMKaHHA
Hopy4eHHs mae 6yTu nignucanuii KnieHtom abo [JoBipeHoto ocoboto i Moxe 6yTy nogaHuii oo BaHky Ha nanepoBomy Hocii abo
SIK €NEeKTPOHHWI OOKYMEHT 3 BUKOPUCTAHHAM Cuctemm «lHTepHeT-0aHKiHr».

Kpim Bunagkie, nepepbayeHnx iHwumy nyHkTamu YactuHm 10 [Jorosopy, abo iHwwuMu yknageHummn Mix CTopoHamu
porosopamu, abo 3akoHoA4aBCTBOM YkpaiHW, BaHk 3gdiicHioe 3a paxyHok Ta B iHTepecax KnieHta TopriBnio iHo3emHolo
BanioToK Ha niacTasi [JopyYeHHst Ha HACTYMHWX YMOBaX Ta y HAaCTYMHOMY MOPSAKY :

[opy4eHHs odopMnioeTbCs 3adBO0 Ha TOPiBNIO iIHO3EMHOK BamnoTOoH.

3asBa Ha TopriBMo iHO3EMHOK BaroTOK CKragaeTbecs 3a hopmoto, BcTaHoBneHot y [onatkax 5, 6 Ta 7 go Jorosopy. 3asiBa
Ha TOpriBM iHO3eMHOI BamnTol Moxe OyTun cknageHa KnieHtom 3a dopmoto, BigMiHHOK Big BcTaHoBneHoi y [dopartkax 5, 6
Ta 7 oo JoroBopy, 3a ymoBY 36epexeHHs1 BCiX TEKCTOBMX PEKBI3UTIB, BMKNadeHux y BignosigHomy [dogatky 5, 6 abo 7.

3asBa Ha ToOpriBnio iHo3eMHOW BamnTol Mae 6yTu nignucaHa KnieHtom abo [osipeHoto ocoboto Ta Moxe OyTu nogaHa oo
BaHky Ha nanepoBomy Hocii abo SK €neKTPOHHWM AOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-6aHkiHr». 3asBa Ha
TOPriBNio iIHO3EMHOIO BamnTO Ha NanepoBoMy Hocii Mae ByTv nogaHa y ABOX NPUMIpHUKaX.

XopHe 3 nonoxeHb [oroBopy He BCTaHOBME 6e3yMOBHMIA 000B'A30k BaHKy npuiMati 40 BUKOHaHHS 3asBy Ha TOpriBmto
iHO3EMHOIO BaroToH.

BaHk noeeptae KnieHty 3asiBy Ha TopriBMmio iHO3eMHOW BantoTowd 6e3 BUKOHaHHS, 30Kpema: y Bunagkax, nepeabadeHux
3aKOHOAABCTBOM YKpaiHu; sikwio 3asiBa Ha TOpriBMO iHO3eMHOW BantoTow odopmreHa abo nogaHa 3 MOPYLUEHHAM YMOB
[oroBopy, BUMOr 3aKoOHOA4ABCTBA YKpaiHM abo BHYTPILLHIX AOKYMeHTIB BaHky; skwo 3asiBa Ha TOpPriBnt iHO3EMHOK BankTOK
He Moxe OyTW BMKOHaHa 3 He3anexHux Bia BaHky npuuvH. BignosiganbHwin npauiBHuk BaHky B ycHili ¢oopmi nosigomnsie
KnieHTy npuynHM noBepHeHHs1 3asiBU Ha TOPTiBMHO iIHO3EMHOKO BarltoTOH.

3 MeTOol HanexHoro BMKOHaHHsS [JopydeHb (B TOMy 4umchi, 3asB Ha TOpriBnto iHO3eMHo BantoToto) KnieHT Hagae baHky 3rogy
Ha BWKOHaHHA [lorosipHOro cnucaHHa 3 KapTkoBoro paxyHky, abo 3 6yAb-akux iHWUX paxyHkiB KnieHta B Banky, a6o 3
BKa3aHoro y [lopyyeHHi (B ToMy uucni, B 3asiBi Ha TOPriBMnto iHO3EMHOK BantoTow) paxyHky KnieHTta, Bigkputoro y BaHky,
KOLWTIB y BIiAMNOBIAHIN BanioTi Yy PO3Mipi, WO MNOTPIGHWMA ANA npopaxy, Kynisni, o6MiHy iHo3emHoi BanioTu. [ns BUKOHaHHS
[HoroBipHoro cnucaHHsi, nepeabayeHoro uum nyHKTom [oroBopy, NnaTikHUMKU onepawisiMu, NOB’A3aHMMMN MK COBOH0 CriNbHUMMA
O3HaKkamu, € nnaTtixHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWMX paxyHkiB KnieHta B BaHky
Ha BignoBigHMM paxyHOK BbaHky abo Ha ymoBax, 3asHadeHux Yy [lopydeHHi (B TOMmy 4ucni, B 3asBi Ha TOPriBmo iHO3EMHO
BasoTOK) 3 METOK MOoAarnbLIOro BUKOHaHHS [opy4veHHs (B ToMmy 4umcni, 3asiBM Ha TOpriBmo iHO3eMHOK BamnoTow). 3roga Ha
BMKOHaHHS NepLUoi NoB'A3aHoi onepalii € HaaaHo 3 MOMEHTY YknageHHst CTopoHamu [Jorosopy.

BaHk 3gincHioe 3a Jopy4veHHam KnieHTa oOmiH 6e3roTiBKOBOI iHO3€MHOI BamioTK Ha iHWY Ge3roTiBKoBY iHO3eMHy BantoTy 6e3
HasiBHOCTI y KnieHTa 3060B’A3aHb B iHO3eMHIili BantoTi, Lo NpuabaBaeTbCsl B pe3ynbTaTi Takoro ooMiHy .

Akwo 3a kypcom, 3a3HadyeHum KnieHtom y [lopy4eHHi (B ToMy uucni, B 3asBi Ha TOPriBMnio iHO3EMHOK BamnTow), iHO3eMHa
BanTa He Oyna kynneHa/npogaHa/oOMiHAHA, TO 3a3HavyeHa CcyMa IHO3eMHOI BamnTU BUCTaBnsieTbcsl baHkom Ha
Kynisnto/npogax/obMiH 3a UuM KypcoMm Jo AHs i kyniBni/npogaxy/o6MiHy, abo go 3miHu KnieHTom 3asiBMEHOro HUM Kypcy
Kynieni/npogaxy/odmiHy, abo 4O MOMEHTY BigknukaHHA KnieHTom [Jopy4eHHs (B TOMy 4umchi, 3asBu Ha TOPriBMHO iIHO3EMHO
BasntoTo), abo 40 MOMEHTY noBepHeHHsT KnieHTy 3asBu Ha TOpriBnto iHO3EMHOI BantoTol 6e3 BUKOHAHHS.

KnieHT mae npaBo Bigknukatu [opy4yeHHs (B TOMy 4ucni, 3asiBy Ha TOPriBmto iHO3EMHOK BantoToK) y MOBHIN abo YacTKoBil
CyMi 4O MOMEHTY MOro BWKOHaHHS. BigknukanHs [opydeHHs (B ToMy 4wucni, 3asBM Ha TOPriBMl iHO3EMHOK BamnoTolo)
3AINCHIOETLCA LINAXOM nofaHHa KnieHTom o BaHky nvcTta npo Take BigKNUKaHHS, WO Mae MICTUTK iHopMaL,ito Npo paxyHOK
KnieHTa, Ha skuin maoTb OyTu nepekasaHi baHkom kowTu Knienta, abo gopyyeHHs BaHky BMKOpuCTaTV ANSt BUKOHAHHS iHLLNX
HopyyeHb (B ToMy uucri, 3asB Ha TOPriBMHO iIHO3EMHOI BaniOTOK) KOWTK KnieHTa — SKWO KOWTKW, NpUsHayeHi Ans BUKOHAHHS
[opy4eHHs (B Tomy 4mcni, 3asBu Ha TOPriBMO IHO3EMHOK BanioToK), SKe BiAKMMKAETLCSH, BXe Oynu nepekasaHi Ha paxyHoOK
BaHky. Jluct npo BigknukaHHa [dopy4veHHs (B TOMy 4umcri, 3asBu Ha TOPriBmfo iHO3eMHOK BanoTow) Mae OyTu nignucaHui
Knientom abo [oipeHoto ocobowo Ta moxe 6yTn nogaHunm Ao BaHky Ha manepoBOMy HOCii abo sik €NeKTPOHHWUIA OOKYMEHT 3
BMKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHr». KnieHT 3060B'A3aHnn y CTPOK, 3a3HaveHuni baHkowm, Bigwkopysatu BaHky BCi
BUTPATK, LLO MOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUAHATTAM 40 BUKOHAHHS BiAKMWKaHMX (B NOBHIN abo 4YacTKoBin cymi) [lopy4eHHs
(B TOMY 4mcni, 3asiBM Ha TOPriBMNO iIHO3EMHOK BaroTol).

3a3HayeHHs KnieHtom y [dopyyeHHi (B ToMy ymchi, B 3asiBi Ha TOpPriBMto iHO3eMHO BarnoTow), B OyAb-sKMX iHLIKMX JOroBopax,
yknageHux mik CTopoHamu, wo TopriBnsi iHO3eMHOI BamnoTol Mae OyTu 3aiicHeHa «3a KypcoM BaHKy», BCTAHOBMNIOE NpaBo
BaHky camocTiinHO BM3Ha4aTtu Kypc TopriBmi iHO3eMHOI BaroTO, BUXOAAYM 3 CUTYyaUil, WO peanbHO CKnanacsa Ha BanioTHOMY
pVHKY YKpaiHn abo Ha MiXKHapO4HOMY BartoTHOMY PUHKY.

BaHk Mae npaBo Ha BMacHWI po3cyn BU3HA4YaTW YEpProBiCTb 3a[40BOSIEHHS BCiX HagaHux nomy [opy4yeHb (B TOMy yuchi, 3ass
Ha TopriBno iHo3emHoto BantoTow) KnieHTta. Mpu HapgxomxeHHi oo BaHky nnaTikHOI IHCTPYKUii Ha NpMMyCcOBE CMMCaHHS
(CTArHEeHHs) KOWTIB Y HauioHanbHi BantoTi 3 npogaxeM iHO3eMHOI BantoTu, Ta nNpu HasBHOCTI Y KnieHTa aekinbkox KapTkoBumx
paxyHkKiB B pi3HMX BamntTax, baHk 3acTocoBye HacTymHy 4eproBicTb Ansi cnucaHHsi: (1) gonap CLUA; (2) eBpo; (3) dyHT
cTepniHrie; (4) anotui; (5) iHWi BanooTW.

KowTu, wo otpumaHi barnkom Big KnieHTa ans BuvkoHaHHa [lopy4eHb (B TOMy yuchi, 3asB Ha TOPriBro IHO3EMHOIO BantoTo), i
KoLWTW, Lo oTpumaHi baHkom BHacnigok BUKOHaHHA OCTaHHIM BignosigHMx [JopyyeHb, € BnacHicTio KnieHTta.

BaHk 3000B’si3aHW Yy OeHb 3AiMCHEHHS BignoBigHOI onepauii 3 TopriBni iHO3EMHOK BarTOK 34IMCHUTM Nepekas IHO3EMHOI
BantoTu/HaLioHanbHOI BanioTu YKpaiHu, sika OTpuMaHa BHacnifgok BUKOHaHHsS [lopy4veHHst (B Tomy 4umcni, 3asBu Ha Topriemto
iHO3eMHOI0 BanoTo), Ha paxyHok KnieHTa abo Ha paxyHOK OTpuMyBaya KOLWITIB (SKWO Le He CynepeyuTb 3aKOHOOaBCTBY
Ykpainu), 3a3HaveHuii y [lopydeHHi (B ToMy uucni, B 3asBi Ha TOPriBnio iHO3EMHOK BamnioTOW), SAKLO iHWe He nepenbaveHe
Horosopom, abo [Jopy4eHHsiM, abo 3akoHOA4aBCTBOM YKpaiHu.

KnieHT Hapae Bbanky [opyyeHHs 34iMCHIOBaTM B MOPSAKY Ta Ha yMoBax, BCTaHOBMNEeHWx yactuHoto 10 [orosopy, 3a Kypcom
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BaHKy, YMHHMM Ha OeHb BWKOHAHHA AaHoro [opyYeHHs, Npoaa iHO3eMHOI BantoTu, KynneHoi Ha 3a3HadeHi KnieHtom notpebu
3rigHo 3 iHWKM [JopydeHHsM (B TOMY 4umchi, 3asBOK0 Ha TOPriBMIO iIHO3EMHOK BaroToO), B HACTYMHUX BUNagKax:

10.12.1. Akwo BKa3aHa iHO3eMHa BartoTa He nepekas3aHa Ha 3a3HadveHi KnieHtom notpebu y BCTaHOBIEHUI 3aKOHO4ABCTBOM YKpaiHu
CTPOK;

10.12.2. Akwo BKkasaHa iHO3eMHa BartoTa nepekasaHa Ha 3asHadeHi KnieHTom noTtpebu, ane nosepHynacb Ao baHky 3 6yab-akux
nigcta. / NPUYMH.

10.13. Yci Butpatu, noB’A3aHi i3 BMKOHaHHAM bBaHkom [opydeHHa (B Tomy uwucni, 3asBM Ha TOPriBMiO iHO3EMHOIO BaroTol),
BKITIOYAOUM KOMICiViHI BMHaropoau 3rigHo 3 Tapudamu, o6oB’A3KoBi nnatexi Ao GroaxeTy 3a onepauisMu Kynisni-npogaxy
iHo3eMHOI BanoTK, noknagaTbesa Ha KnieHTa.

10.13.1.KnieHT popy4ae baHky HanpaBnaTy Ha cnnaty 360py Ha 060B’A3KOBe AepXaBHe MEHCIiHe CTpaxyBaHHA (SKLWO cnnaTta Takoro
360py 3a onepauismun 3 Toprieni iHO3eMHOW BanoTol nepeabdadeHa 3akoHO4ABCTBOM YKpaiHW, YMHHUM Ha [AeHb 34iNCHEHHSI
onepawiii) KOWTN B TPUBHSIX, OAEPXaHi Big Npogaxy iHO3EeMHOI BamioTW, KOWTW B FPUBHSX, AKi HANpaBNAOTbCA Ha KymniBmio
iHO3eMHOI BanioTh, KOWTW, WoAo skux BbaHkom BukoHaHe [loroBipHe cnucaHHA 3rigHO Lboro nyHKTy [oroBopy B po3mipi,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb 34IMCHEHHs onepauii, Ta gopydvae baHky nepekasysBatn o
cneuianbHOro oHAy AepXXaBHOro OKeTy BkasaHy cymy 30opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHS [lorosipHoOro
cnucaHHa 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B BaHKy, KoOwWTiB y cyMmi 360py Ha o6oB’a3koBe
JepXaBHe nNeHCinHe cTpaxyBaHHA. [Ons BukoHaHHs [oroBipHOro cnwvcaHHs, nepeg6ayveHoro uum nyHkTom [orosopy,
NNaTikKHUMK onepauismu, NoB'a3aHMMK MK cOBOI0 CRiNbHUMU O3HaKamW, € MnaTikHi onepadii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHky Ta/abo 3 Byab-akux iHWWX paxyHkiB KnieHta B baHky, Ans BMKOHaHHA 06oB’s3ky KnieHTa wopgo cnnatu 36opy Ha
000B’A3KOBE [epXaBHE MNEHCINHE CTpaxyBaHHsA. 3rofa Ha BMKOHAHHSA MepLUoi MoB'A3aHoi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamun [orosopy.

10.14. 3a 3pincHeHHs bankom TopriBni iHO3eMHOI BanioTo 3a paxyHok KrieHta (B TOMy 4vcni, B NOPSAKY BWMKOHAHHSA NNAaTDKHOI
BMMOTM Ha CMUCaHHA KOLWITIB 3 paxyHkiB KnieHTa B BaHKy, nmogaHoi opraHom [AepXaBHOi BUKOHABYOI CryxOu/npuBaTtHUM
BMKOHaBLIeM 3rifHO 3akoHoAdaBcTBa YkpaiHu) KnieHT 3000B’A3aHuyi cnnatutu baHky KomiciHy BuHaropogy, po3mip SKoi
BM3Ha4YaeTbCA 3rigHo 3 Tapndamm baHky, YAHHUMKM Ha MOMEHT 3aiicHeHHs BaHkom BignoBigHOT onepaduii.

10.14.1. KnieHt pgopydvae baHky nepekasyBaTu KOWTW B TPUBHSX, OA4epxaHi BiA npogaxy iHo3emHoi BantoTu (6e3 nonepeaHbLOro
3apaxyBaHHs LUMX KOWTiB Ha KapTKoBWMI paxyHOK), KOLWITU B FPUBHSAX, SKi HAnpaBnsHOTbCA Ha KyniBMk iHO3EMHOI BanoTH, Ha
cnnarty KomicinHoi BuHaropoam baHky, akwo [opyyeHHsm (B TOMy 4ucri, 3asBOK Ha TOPriBMK iHO3EMHOK BaroTOo) He
BCTAHOBMEHWUIA iHWWA MOPSAOK ChnaTu KOMICiMHOT BuHaropogu. KomicimHa BuHaropoga 3a 3g4ilicHeHHs Bbadkom Toprieni
iHO3eMHOI0 BamnTol Moxe OyTu cnnadeHa B NOpsAKy BMKOHaHHA BaHkom [oroBipHOro cnvcaHHs 3rigHo 3 ymoBamu [loroBopy.
[nsa BuKoHaHHA [lorosipHOro cnucaHHs, nepeg6adveHoro umm nyHKToM [loroBopy, nnaTikHUMK onepauisMu, MoB'A3aHUMK MK
co00H0 CcninbHUMK O3HaKamu, € MnaTkHi onepauii 3 nepekady KowTiB 3 KapTKOBOro paxyHky Ta/abo 3 6yab-saKux iHWNX paxyHKiB
Knienta B bBaHky, onga BukoHaHHA 060B’a3ky KnieHTa LWoAo cnnatu KOMICiHOI BUHaropoaw 3a 3gincHeHHst bankom Toprieni
iHO3EMHOI0 BanioTol. 3roda Ha BUKOHAHHS MepLUoi MOB'si3aHOI onepauii € HagaHo 3 MOMEHTY YyknageHHs CTopoHamu
[Horosopy.

10.15. BaHk Hapgae KnieHTy iHdopMaLiio Npo cymy BanioTu, WO KynneHa, npogaHa, obMiHaHa, Kypc, 3a kMM iHo3eMHa BantoTa byna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B'A3Ky 3 NpOBEeAEHHsAM LMX onepauin Ta iHWYy iHdopmaLilo y BUrnagi BUNUCKU Npo
pyx kowTiB 3a KapTkoBuMm paxyHkom. 3a3HauveHa iHopmauis HagaeTbCsl OKPEMO 3a KOXHMM KapTKoBMM paxyHKOM Ta 3a
KOXXHMM BMOOM BarntoT Ta HanpaensetTbes KnieHTy 3 BukopucTaHHaM Cuctemu «lHTepHeT-6aHKiHM» abo B naneposin dhopMi npu
ocobuctomy 3BepHeHHi KnieHta go Banky. Ha nucbmoBuii 3anut KnieHta Bank Hapae iHcopmauiio y BUrnsgi OOBigkW y
NMMCbMOBI (DOPMi Ha NanepoBOMY HOCIii ab0 SK €nNeKTPOHHWI AOKYMEHT (3 AOTpUMaHHaM yMoB [lorosopy Logo oOMmiHy Mix
CTOpoHaMu eneKTPOHHUMM OOKYMEHTamu).

10.16. BaHk mae npaBo y Oyab-SKui Yac Ha CBili po3Cya B OOHOCTOPOHHLOMY MOPSIAKY BiOMOBWUTUCH Big HagaHHst nocnyr 3 Toprieni
iHO3EMHOI0 BanoTo.

10.17. Axwo pns 3giicHeHHs Toprieni iHO3eMHOW BantoTol HeobxiaHe HapaHHs KnieHTom BaHky [OOKyMEHTIB, MOB’A3aHUX i3
34iiCHEHHAM BignoBiaHOI onepauii 3 Kynisni, 06MmiHy iHo3emHoi BantoTu, KnieHT nogae Taki AokyMeHTu o baHky Ha naneposumx
Hociax abo $K eneKTPOHHI JOKYMeHTU (3 [OoTpuMaHHsaM ymoB [loroBopy wWwogo oObmiHy Mk CTOpoHamu enekTpoHHUMMU
[OKYMEHTamm).

10.18. BigHocuHK, SiKi BUHMKAKOTL Nig Yac Ta y 3B'A3Ky 3i 3aiMCHEeHHAM Toprisni iHO3eMHOK BaroTow, Ta He BperynboBaHi B YacTuHi 10
Posginy Il Joroeopy, peryntoiTbcs iHWMMM ymoBamu [oroBopy Ta / abo 3akOHO4ABCTBOM, 30KpeMa Mpo nnaTtikHi nocnyru/
BanioTHOro onepakwii.

YacrtuHa 11.
Mocnyru i3 BUkopuctaHHAM Cuctemu BankiD HBY
11.1. bBaHk moxe HapgaaTu KnieHTy nocnyru i3 BukopuctaHHaMm Cuctemn BanklD HBY (gmani - nocnyra BankID), wo nonsrae B
nepepadi baHkom BigomocTen (iHdopmauii, AaHux Ta / abo komil [OKYMEHTIB), 30Kpema Yy BUINsAAi erneKTPOHHOro
NiATBEpPOXXEHHS €neKTPOHHOI ineHTudikauii (gani - EMI), KnieHta, skui mae Hamip oTpumaTtu agMiHicTpaTvBHy abo iHwwy
nocnyry Bif CTOPOHHbOrO HajaBada Mocnyr, KU 3a4incHoe B3aeMogito 3 KnieHTom i3 3actocyBaHHsaM Cuctemu BankID HBY.
Mig Cuctemoro BanklD HBY po3ymieTbCa TepMiH, HABEAEHWI Y BigMNOBiAHOMY HOPMaTMBHO-NpaBoBoMy akTi HBY wwo Bu3Havae
3acagm i pyHKLIOHYBaHHS.
11.2. MNocnyra BanklD HagaeTbca Ha migcTasi yMoB Liboro [JOroBopy, NosioXeHb 3akOHOA4AaBCTBa, HOPMATMBHO-NPaBoBuUX akTis HBY,
OOKYMEHTIB (cneumdikauin TOLo), 3aTBEpAXEHNX YNOBHOBaXXeHUMM opraHamm HBY wopo B3aemogii B Cuctemi BanklD HBY
(4ani no TekcTy uiei YacTuHU - [lokymeHTn). Y pasi BHeCEeHHS 3MiH 4O HOpMaTMBHO-NpaBoBux akTi HBY Lo Bu3HavaloTh 3acagu
dyHKUioHyBaHHA Cuctemun BanklD HBY abo go [okymeHTiB, ymMOBM LibOro [JOroBOopy 3aCTOCOBYHTBLCS Y YaCTWHI, WO He
cynepeynTb Takum 3MiHaMm.
11.3. MNocnyra BanklD HagaeTbCcsi ogHOPa30BO B Mexax KOXHOI okpemoi npouenypu Ell. Bapticte nocnyrn BankID (y pasi
BCTaHOBMEHHSA) BU3HavYaeTbca y Tapudax baHky.
11.4.  YwmoBoto HagaHHsa KnieHTy nocnyru BankID € gotpumaHnHsa Ha gaty ii HagaHHa BaHkom HacTynHoro:
- panui JoroBip € Aitovmm, 30KpemMa B YacTuHI NOCNyru BioKpUTTS Ta obcnyroByBaHHA KapTKOBMX paxyHKIB (BKMOYHO 3 TUMU [0
Akux BunyweHo KpegutHy kapTky) Ta uiei yacTuHu [JoroBopy, i BiACyTHI iHiLiaTBM Npo 1oro posipBaHHA 3 0oky KnieHta abo
BaHky;
- B baHky HaaBHui BigkpuTuin KaptkoBui paxyHok KrnieHTa Ta He nogaHo 3asiBy npo 3akpuTTa KapTKoBOro paxyHky;
- KnieHT He BioMOBMBCS Big HagaHHs nocnyru BankID;
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KnieHT mae goctyn Ao Cuctemu «IHTepHeT-6aHKiHr»;

B BaHky BigCyTHI migcTaBu ans 34iMCHEHHS 3axOAiB LWOOO0 akTyanisauii igeHTudikadiniux gaHnx Knienta, BigCcyTHi nigctasm
0N Bi4MOBW Bif NiATPUMaHHS AiNoBUX BIQHOCKH TOLLO.

KnieHT Ans oTpumaHHsa nocnyry Ha nopTani nocnyr i3 BukopuctaHHam Cuctemu BankID HBY obupae Cuctemy BankID HBY sk
cnoci6é eneKkTPoHHOI ineHTudiKkaLii i npoxoanTb 6araTtodakTopHy aBTeHTUdikauito B obpaHoro HAM aboHeHTa-igeHTudikaTopa.
BaHk moxe Hapgasatu nocnyry BankID KnieHTy, sikwo KnieHT obepe BaHk, sik aboHeHTa-igeHTUdikatopa. MNocnyra BankID
MoOxe HapasaTuca KnieHTy BUKMOYHO Yy pasi ycniwHoi 6aratodakTtopHoi aBTeHTudikauii KnieHta. baHk 36epirae enekTpoHHi
3anuTV Ha enekTpoHHy igeHTudikauito Knienta Ta EMI, 3giicHeHi i3 BukopuctaHHsMm Cuctemn BankID HBY, BignosigHo go
BMMOr 3aKOHOOABCTBa, HOPMAaTUBHO-NpaBoBux akTiB HBY, [okymeHTiB, 30kpema i3 AogepKaHHAM CTPOKY He MeHLle M'ATu
POKiB MiCNsi NPUNMHEHHS AiNoBMX BiAHOCUH 3 KnieHTom abo 3aBepLueHHs pa3oBoi onepawii / HaaaHHA nocnyru.

O6pobka (30kpeMa nepepada) BigomocTew (iHdopmalii, gaHux Ta / abo konin fokymeHTiB) KnieHTa B npoueci HagaHHs
nocnyrn BankID 3gilicHioeTbcst BaHkom 3 meTot Ta y 06cs3i BignoBigHO 4O OTPMMAHOro 3anuTy Bif CTOPOHHLOrO HagaBaya
nocnyr, y akoro KnieHT Mae Hamip oTpumaTtu agmiHicTpaTtuBHy abo iHWY nocnyry (3 ypaxyBaHHsIM CTaHO4apTU3oBaHOro Habopy
JaHux 3a cneuudikauieto B3aemogii BanklD HBY ansa signosigHoro Tuny nocnyru). O6upatoun baHk, sk HagaBaya nocnyru
BankID, KnieHT Hagae BaHnky 3rogy Ha Taky o00OpoGKy (30kpema nepegady) BigomMocTel 6e3 HeobXigHOCTI OTpMMaHHA
[04aTKoBOro NiaTBepAKeHHs. KnieHT MoXe BiAKNuKaTh Taky 3rofdy LUASXOM NPUMUMHEHHS BMKOPUCTaHHS nocnyru BankID.
KnieHT ansa MoxnvBocCTi oTpumaHHs nocnyru BankID 30608’a3aHuii:

3abe3nevyBaTv KOHIOEHUINHICTL CBOIX OOMIKOBMX AaHWX AOCTYyMy (He pO3roroLllyBaTtu iHWuM ocobamM) Ta HEMOXIMBICTb
[OCTYNy A0 HUX iHWKX OCib;

HeBigknagHo noeigoMnATM baHKy npo nigo3py abo dakT komnpomeTaLii 06niKoBMX AaHWX JOCTyny;

HagasaTtu JOCTOBIpHY iHpopmauito, HeobXiaHy Ans oTpumaHHsa nocnyru BankID;

CBO€YacHo, A0 BuKopucTaHHsa nocnyrn BankID, HapgaBaTt BaHky iHchopmauito Npo 3MiHYy CBOIX aHWUX, SiKi BUKOPUCTOBYOTHCS
Ons nepepaBaHHsa 3acobamu Cuctemn BankID HBY;

He BUKopucToByBaTth nocnyry BanklD B pasi He akTyanbHOCTI CBOIX OaHWX, HagaHux baHky, a TakoX CBOEYACHO 34iMCHIOBATH
3axo4u 3 MEeTO akTyanisauii CBOIX igeHTUdIKauinHUX OaHuX;

NPOXOAMTY NpoLleanypy akTyanisauii AaHuX B cnocib Ta CTpoKuW, yCTaHOBNEHI LM [JoroBopi.

KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTL HaAaHUX HUM AaHUX Ta 3a Aii, BUMHEHi 3 BMKOpucTaHHsaM [locnyru BankID, a
TaKoX 3a BUKOHaHHS nepenbadeHnx umm [JoroBopomM 3000B’A3aHb. Mpu HeaoTpuMaHHi KnieHtom 3060B’a3aHb, baHk Mae npaBo
BuMaratu, a KnieHT B TakoMy BunagkKy 3000B’sA3aHui BigwkoayBatn baHky 3aBpaHi 36utkm (LLkoay) y noBHOMY ob6cs3i Ta/abo
cnnadeHi baHkom wTpadm (B pasi ix 3acTocyBaHHsA 4o baHky).

BaHk npu HagaHHi nocnyru BanklD 30608’a3aHwii:

npu3ynuHUTN HagaHHa Knienty nocnyr BankID B pasi:

BTpPaTW akTyanbHOCTI igeHTudikauinHmx gaHmnx KnieHta BHacnigok ix 3miHM abo BU3HAHHA HEOiNCHUM / HEYUHHUM OOKYMEHTY,
wo noceigyye ocoby, Ta BiANOBIAHO A0 3aKkoOHOAABCTBA MOXe OyTW BMKOPUCTaHUMA Ha TepuTopii YKpaiHu Ana yknageHHs
NpaBOYMHIB, SKLLO iHLIE HEe BCTAaHOBMNEHO [OKyMeHTamu;

He npoxoaxeHHs KnieHToM npoueadypw akTyanisauii gaHux y BcTaHoBneHi [1oroBopoM CTPOKW, SKLIO iHLWE He BCTaHOBMEHO
3aKoHO4AaBCTBOM, HOpMaTMBHO-NpaBoBMK akTamu HBY, [lokymeHTamu;

3BepHeHHs1 KnieHTa;

3amiHun, paHiwe 36epexeHoro Homepy MobGinbHoro TenedoHy KnieHTa, SKMA BUKOPUCTOBYETLCHA Nif Yac aBTeHTudikauii
Knienta 6e3 disnyHoi npucyTHoCTi KnieHTa abo 6e3 BMKOpPUCTaHHSIM OHOro 3 He obMexeHux niMiTamy cnocobiB Bepudikauir,
BM3Ha4YeHNX MonoxeHHAM Npo 34ilcHeHHst 6aHkamu (hiHaHCOBOrO MOHITOPUHrY, 3atBepaxerHum [N HBY Big 19.05.2020 Ne 65;
NPUNMHEHHN Aii uboro [JoroBopy, 30Kpema B YaCTUHI MOCnyrn BiAKpUTTS Ta o6CcnyroByBaHHst KapTKOBMX paxyHKIB (BKIOYHO 3
TUMK 00 sikmx BunywieHo KpeauTtHy kapTky) Ta uiel 4acTuHu [JoroBopy, HasiBHOCTI iHiLliaTMBM Mpo MOro posipBaHHs 3 GoKy
KnieHTta abo BaHky;

HacTaHHs iHWKWX 0OCTaBWH, BU3HAYEHMX 3aKOHOAABCTBOM, HOpMaTWBHO-NpaBoBuMU akTamu HBY, [okymeHTamu, Ta/abo uum
[orosopowm;

3abe3nevyBaTtu iHpopmyBaHHA KnieHTa npo nopylueHHst KoHdigeHUinHocTi Ta/abo uinicHocTi iHdopMalii, Wo BNnnBawTb Ha
HagaHHa nomy nocnyru BanklD abo ctocytoTbes aaHux KnieHta, 6€3 HeoGrpyHTOBaHOI 3aTpUMKMK, MPOTArOM ABOX FOAMH i3
MOMEHTY, Konu baHKy cTano BigoMO Mpo Take nopylleHHs Oyab-skum i3 gocTynHux ans Banky cnocobom / kaHanamu
KOMYHiKaLii, norogxeHnmm 3 KnieHTom 3okpema uum [JoroBopom, a Takox noigomnsitu HBY npo Taki iHuuaeHTn y Bunagkax
Ta NopsiAKy, BUHAYEHMX HOPMAaTUBHO-NpaBoBMMM akTamu HBY;

noiHgopmyBaTh KnieHTa npo garty Ta npu4vHy NpusynuHeHHst HagaHHs nocnyru BankID (6nokyBaHHs (BigknvkaHHSA) 06ikoBux
AaHnx KnieHta), 6yab-akum i3 goctynHux ana bawky cnocobom / kaHanamu KomyHikauii, norogxeHumn 3 KnieHTom 30kpema
umm [JoroBopom:

He MEHLLE HiX 3a 72 roguHu 40 HacTaHHA 4aTy NpU3ynuHeHHst HagaHHsa nocnyr BanklD (6nokyBaHHA (BigknukaHHs) o6nikoBux
Aannx goctyny KnieHta), SKWO nnaHoBa Aarta npusynuHEeHHs HagaHHs nocnyr (bnokyBaHHs (BigknukaHHs) obnikoBmX AaHuX
KnieHTa) 3aB4acHo Bigoma baHky;

y OeHb NPUNUHEHHS / NpU3ynuHEHHs1 HagaHHs nocnyr BankID.

BukntoyeHHs 3 060B’A3Ky Mo iHPOPMYBaHHIO 3a UM MYHKTOM CKIadae BUNagok OTpUMaHHs iHdopmaLii npo cmepTb KnieHTa.
BaHk 3abe3neuye 3axucT BigomocTel KnieHTa, Wwo obpobnsoTbea B Mexax HaganHsa nocnyru BankID, BignosigHo go Bumor
3aKOHOA4ABCTBa, HOpMaTMBHO-NpaBoBux akTiB HBY, [OKyMeHTIB Ta BHYTPIlIHIX AOKYMeHTIB BaHky wwono iHdopmauiiHoi
6e3nekn.

BigHocuHK, siki BUHMKaKOTb Mig Yac Ta y 3B'A3Ky 3i HagaHHa nocnyru BankID, ta He BperynboBaHi B 4YactuHi 11 Posginy I
[HoroBopy, perynolTbCcsa iHWUMKM ymoBamu [oroBopy Ta / abo 3akoHOO4aBCTBOM, HOPMaTMBHO-NpaBoBuMMKM akTamu HBY,
HokymeHTamu.

PO30IN Il «<Micue3HaxomxeHHs1 Ta pekBi3auTn BaHky»

BaHk: AKLLIOHEPHE TOBAPUCTBO «MNEPLLUUA YKPAIHCbKUIA MDKHAPOOHWUIN BAHK»

Micue3HaxomkeHHs: 04070, M. Kvis. Byn. AHapiiBcbKa, 4, KOHTaKTHa iHpopmauis: +380442907290,

BnacHumn Be6-canT: https://www.pumb.ua; Kog €EAPMNOY: 14282829 Kop 6aHky: 334851;

KopecnoHgeHTcbkuit paxyHok: UA613000010000032005104101026 B HBY.

BkntoyeHo o [epxasHoro peectpy 6aHkiB 23.12.1991 3 peecTpauinHnm Homepom 73, niueHsia HBY: Big 06.10.2011 Ne8.
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Hopnatok 1 go [JoroBopy kommnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disv4HUX OCiO

YmoBu inaiameTiui Bknapis*

1 CTpOK pO3MiLLEeHHS BcTtaHoBnoeTbeA BignoBigHUM piweHHsam AT «MMYMB» 3 onpuntogHeHHsM BignoBigHoiT iHopMauii y Micusx HagaHHs nocnyr bavkom Ta/abo Ha Cawti Banky Ta

3a3HavaeTbesa y 3asBi Ha npueaHaHHs fo [orosopy.

2 Bantota BcTaHoBnNOETHCA BiANOBiAHMM pileHHAaM AT «MYMB» 3 onpuntogHeHHAM BignoBigHOT iHdopMmauii y Micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbea y 3assi Ha npuegHaHHs Jo [orosopy.

3 Cyma no4aTKoBOro BHECKY BcTtaHoBnoeTbes BignoBigHnM pieHHsam AT «MTYMB» 3 onpuntogHeHHsM BianoBigHoi iHopMauii y Micusix HagaHHs nocnyr Bavkom Ta/a6o Ha Caiiti BaHky Ta

3a3HavaeTbea y 3asaBi Ha NpregHaHHa Ao Joroeopy.

4 MepioanyHicTb BUNNaTn LLlomics4Ho. LLlomicsyHo. LLlomicsiuHo. LLlomicayHo wnaxom kanitanisauji LLlomicsyHo.

NPOLEHTIB (npvegHaHHa Ao cymu Bknagy).

5 ABTOMaTUYHE MPOAOBXEHHS Ha Bubip KnienTa: He nepenbaueHo. He nepenbayeHo. Ha Bubip KnienTa: Bknag 3 aBTonponoHrauieto.
CTPOKY PO3MilLeHHS - 3 aBTOMpPONOHravjieto, - 3 aBTOMpPONOHraujieto, KinbkicTb aBTONpPONOHrawin He
(aBTOMpOMOHravjs) - 6e3 aBTONpPOSIOHraLi. - 6e3 aBTONpOOHrauji. obmexyeTbcs. MoxnusicTb

KinbkicTb aBTONpONOHrayin He KinbkicTb aBTONpONOHrawin He aBTOMpOMOHravii He Moxe ByTn

obmexyeTbCs. obMmexyeTbCs. 3MiHeHa KnieHToM.

MoxnumBicTb aBTONpPOOHrauii MoxnumBicTb aBTONpPOOHrauii 3AiNCHI0ETECA NPY HAasiBHOCTI YMOB,

Moxe 6yTu 3amiHeHa KnieHTom o Moxe 6yTu 3amiHeHa KnieHTom oo BU3Ha4veHux y [lorosopi

OCTaHHbLOTO AHA CTPOKY Aii Bknagy OCTaHHbLOTO AHS CTPOKY Aiil Bknagy

(He BKNOYaO4M Uel AeHb). (He BKItOYa4UM Lei OeHb).

30iACHI0ETLCS NPYU HASABHOCTI 30iACHI0ETLCS NPY HASABHOCTI

YMOB, BU3Ha4yeHunx y [oroBopi. YMOB, BU3Ha4yeHunx y [JoroBsopi.

6 Kanitaniszauis npoueHTiB He nepenbaueHo. He nepenbaueHo. He nepenbayeHo. Kanitanizauja 3giicHioeTbCa He nepenbauveHo.
(NnpregHaHHsa go cymu Bknagy) LLIOMICSYHO.
Mo>xnuBicTb kaniTanisauji He Moxe
6yTn 3miHeHa KnieHToM.
7 Mo>nuBiCTb NOMOBHEHHS He nepenbaueHo. He nepenbayeHo He nepenbayeHo. MonoBHeHHst gonyckaeTbcs 6e3 MonoBHeHHs1 AonyckaeTbcs 6e3

o6MexeHb MakcMMarnbHOT CyMu o6MexeHb MakcMMarnbHOT CyMu
NOMNOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma NnonoBHEHHS: MiHiMmanbHa cyma NnonoBHEHHS:
-y BigainenHi baxky — 100 -y BigainenHi banky — 100 rpuseHb/
rpuseHb/20 ponapis CLLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cuctemy «IHTepHeT- - yepes Cuctemy «IHTepHeT-
6aHKiHM» - He BCTAHOBIETLCS. 6aHKiHM» - He BCTAHOBITHETHLCS.

8 MoxnusicTb YacTKOBOro He nepenbayeHo. He nepen6ayeHo. He nepen6ayero. He nepen6ayeHo. YacTtkoBe 3HaTTS Bknagy
3HATTA ponyckaeTbcsl 6e3 oOMexeHb, B

MeXax sanuwky Bknagy.
MepepaxyHOK NPOLEHTIB He
30INCHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. He nepenbaveHo. HonyckaeTtbcs, 6e3 nepepaxyHky
iHiujaTMBOtO KnieHTta NPOLEHTIB.

10 | CTpOK BHECEHHS CyMmu 6 KaneHOapHUX OHIB 3 OHS B MOMEHT ohopMneHHs B momeHT 6 kaneHgapHuWx AHIB 3 AHS noyaTtky | 6 kaneHgapHWX OHIB 3 OHS NOYaTKy
noYyaTKoBOro BHECKY [0 CyMu noyarky nepebiry cTpoky 3asBu Ha NpueaHaHHA odopmMneHHs Bknagy nepebiry CTPOKy pO3MiLLEeHHS nepebiry CTPOKy pO3MiLLEeHHS
Bknagy npuv po3milLieHHi po3milLeHHs1 Bknagy (BKIMOYHO). oo forosopy B Cuctemi «IHTepHeT- Bknagy (BKIOYHO). Bknagy (BKIOYHO).

Bknaay y BigainenHi banky B aHKiHr»
[MpoueHTHa cTaBka, y T.u. BcTaHoBnoeTbCS BignoBigHUM pieHHAM AT «MYMB» 3 onpuntogHeHHAM BiANoBiAHOT iHopMmauii y micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti BaHky Ta
11 | 3acTocyBaHHS YMOB 3a3HavaeTbCs Y 3asBi Ha npueaHaHHs 0o Jorosopy.
NOSANbHOCTI
12 | Kanan npopgaxy Bknagy BigaineHHs baxky Ta Cuctema Cuctema «IHTEepHeT- Cuctema «IHTepHeT- BigaineHHs banky Ta Cuctema BinaineHHs baHky Ta Cuctema
«lHTepHeT-6aHKiHr» 6aHKiHr» GaHKiHr» «lHTepHeT-6aHKiHr» «lHTepHeT-6aHKiHr»

* - iepiod oghopmrieHHs Bknadie 8cmaHO8MOMbCS OKPeMUM PilueHHAM BaHKy.

** - Bknad (Oerosum) «[oxiOHut [M/TKOC» moxe 6ymu ogbopmneHuli sukmoyHo & [lepiod nposedeHHs Akuii «[erno3um [oxidorul M/1HOC» knieHmamu, siki € YuacHukamu Akuii eidnosioHo 0o [Mpasun Akuil

(Mpasuna Akuji, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x _ Bkriad (0erno3um) «Banomuully moxe 6ymu oghopmrieHUl BUKITIOYHO WISXoM rpodaxy kriieHmy 6e3zomiskogoi samomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 lNocmaHosoro HBY Ne 18

8i0 24.02.2022.
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Hopatok 2 0o [loroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHsA (i3u4HNX OCi
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTU4YHOro osepapadTy 3 chikcoBaHO cymoro» Ta «KABTOMaTM4YHOro osepapadTy»**

HarmeHyBaHHA Ta micuesHaxomxkeHHss banky: AKUIOHEPHE TOBAPUCTBO «MEPLWWNIN YKPAIHCBbKY MIXHAPOOHWIA BAHK»; YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.
OBepgpadt mMoxe HagaBaTuca Ha cnoxwuedi uini: KnieHtam — ¢isndyHum ocobam, ski 06CcrnyroBytoTbCs B Mexax 3apnnatHoro npoekTy Ta/abo sKvM 34INCHIOITLCA BUMNATK NEHCIN,
couianbHi BUnnaTu Yepes KaptkoBun paxyHok KnieHta, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_akoro Hagaetbcs Osepapadt: 12 micAuUiB (3 MOXIUBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHka MaiHa: BiCYTHE.

Popma KpeauTyBaHHA: BCTAHOBMEHHSA Ha KapTkoBuin paxyHok KpeguTHoro niMiTy, B Mexax sikoro Hagaetbca Osepapadr.

[MepeBarn Ta HegonikM MPOMOHOBAHOI (POPMM KPeaWUTYBaHHSA: MOXIMBICTb ©OaraTopasoBOro BUKOpUCTaHHs kowTiB KpeguTtHoro nimity 3a OBepapadTom, 3ailicHeHHs BaHkom
[loroBsipHOro cnncaHHs rpoloBMX KOLTIB 3 paxyHkiB KnieHTa B BaHKy 3 MeToto norawueHHsi 3aboprosaHocTi 3a OBepgpadTom; rpaHMdHa MakcumanbHa cyma OsepapadTy.

Tvn NpoLeHTHOI CTaBkK 3a KopUcTyBaHHA OBepapadToM Ta NOPAAOK HapaxyBaHHA MPOLEHTIB: (hiKCOBAHA; MPOLIEHTN HAPaxXOBYOTbCA BUXOAAYM 3 LLOAEHHOro 3anuLLKy 3aboproBaHoOCTi
3a OCHOBHUM GOProm MPOTArOM BCbOIO CTPOKY KOPUCTYBAHHSA KPeAWTHUMM KOLUTaMW, MOYMHAKOYM 3 AHS BUHWMKHEHHsi 3aboproBaHocTi 3a OCHOBHUM Goprom (BKMoYakoum Len AeHb) no
AeHb NOBHOro noratleHHs 3aboprosaHocTi 3@ OCHOBHMM HOProm (He BKMNYarouu Lien AeHb), BUXo4A4M 3 po3paxyHKy 360 AHiB y poLi.

Cxema KpeauTyBaHHs, Nopsaok noBepHeHHss OBepapadTy: KnieHT 3060B'A3aHuMi noracutn B noBHOMY 06csi3i 3aboproBaHicTe 3a OBepapadToM He nidHile, Hixk Yepes 60 (wictaecar)
KaneHgapHUX OHIB 3 JaTW MOro HadaHHs. [poueHTM 3a KOpUCTYBaHHS KPEAUTHMMM KOLUTaMM MPOTArOM KOXXHOrO KarneHAapHOro Micsius noBuHHI 6yTu cnnadveri KnieHTom He nisHiwe 15
yucna HacTynHoro micaud. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHui [JoroBopom TepMiH, BBaxaeTbCa npocTpodeHot. O6cny rosyBaHHs KapTKOBOro paxyHky, 3a Skum
BcTaHoBneHo OBepapadT, 34ilcHI0eTbCA 3a [1e6eTHO-KPeaUTHOK CXEMOIO.

[MepeBarn Ta HeJoONiKW NPONOHOBAHOI CXEMWN KPEAUTYBAHHS: MOXMMBICTb OTPUMAaTK FPOLLOBI KowTh 6e3 HagaHHs MalriHa y 3acTaBy baHky; MOXNMBICTL GaraTopasoBOro BUKOPUCTAHHSA
KpeauTHWX KOLLUTIB B MeXax BCTaHOBMNEeHOoro KpeautHoro niMiTy; po3mip Nimity 3anexutb Big 3apobiTHoi nnatn KnieHTta, po3Mipy OTpuMy BaHWX couianbHux Bunnart abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CouianbHuin»
«BCeKAPTAY,
«BCeKAPTA o . . «MNnatuHoBMA - «bnek Mosa
«BrogxeTHUKY [«MpocTui» | «MiuHWU» («3 BepLUKaMmy . «Mpem’ep» [NakeTom
MnatnHay, KEpiBHUK» MnatuHym»
«BCeKAPTA rocnyr
CouianbHa»
Posmip KpeguTHoro nimiTy, B MeXax £Koro 10 000
HagaeTbes Osepapadr, no MpoaykTy 5000 3 He
«ABTOMaTU4YHWIA oBepApadT 3 (PIKCOBAHOK CYyMOHO» He HagaeTbes 200 200 500 700 700 3 11/06/2019 - |11/06/2019 HanaEThCS
(B 3anexHocTi Big obpaHoro KnieHtom [lakety He HagaeTbCsA - He
nocnyr), rpMBeHb HagaeTbecs
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3mipy cepegHbOMICAYHOI 3apobiTHOI nnatn abo couianbHWx BuNnat, B T.4. neHcia Knienta (ane He Ginbwe 8000
HagaeTbCca OBepapadr, no MpooykTty | rpvBeHb), wWo nepepaxoByeTbca OpraHizauielo abo opraHamu [eHcinHoro coHay YKpaiHu/couianbHOro 3axvcTy HaceneHHs Ha
«ABTOMaTUYHUIA oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuii B Mexax 3apnnarHoro npoekTy abo Ha SKM 3AIACHIOITLCS couianbHi BUNnaTh, B T.4. NeHCia

KnieHTta

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHst kpeguTHuMKU | 49% pivyHMX (NpoLleHTHA CTaBka Ha CTPOKOBY 3abOproBaHICTb)*
KowTamm no Mpogyktam «ABTOMaTUYHUN
oBepapadT 3 (hikcoBaHoOO cymoto»  Ta | 58% piyHMX (NpoLleHTHa CTaBKa y BUNaAKy BUHWKHEHHS MPOCTPOYeHOi 3aboproBaHoCTi)
«ABTOMaTM4HMIN oBepapadpT»

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHsI KpeguTHUMKU | 12,5% pivHMX (NpOLIEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiICTb)
KoLTamu no Mpoaykty «ABTOMaTU4HUI
oBepapadT» ANS npauiBHUKIB O04KeTHNX ycTaHoB | 58% pidHuX (MpouEeHTHa cTaBka y BUNagKy BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHoCTi)
Ta/abo y lMakeTi nocnyr «blogxeTHUK» (3a yMOBWY,
wo KpeautHun niMiT, B Mexax SKOro HagaeTbCs
Oepagpacpt, He meHwe Hix 50%  Big
cepegHboMicaYHOI 3apobiTHoi nnaTtu KnieHta)
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HocTtpokoBe noBepHeHHs OBepapadTy: JocTpokoBe noBepHeHHA OBepapadTy Moxe BiabyBaTuchk 3a iHiuiatueoro KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadeHvx uum
[orosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO NOBHICTIO abo vYacTkoBo nosepHy T OBepapadT 6e3 cnnaTtu Komicii 3a nosepHeHHss OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npegmert: BapricThb:

KOMicist No oBepapadTy® (HAPaXOBYETLCS LOMICSIMHO B A€Hb BUHUKHEHHS | / TPVBEHb. ) . .
3a60proBaHoCTi Mo BCTAHOBMeHOMy NiMiTy oBepapacbta Ginblue Hik 50 (ansa npauiBHukiB BrogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogxeTHUK» — 19 rpmBeHb*)

(WsaToecaT) rpuBeHb | nignarae  onnaTi  NPOTAroM  MSATHagUsTU
KaneHgapHWX QHIB 3 AaTu 3aKiHYEeHHS KaneH4apHOro micsaus )
Po3paxyHkoBo-kacoBe 06CnyroByBaHHS: BianoBigHo Ao aitoumx y baHky Tapudis Ta obpaHoro KnieHtom MNakeTy nocnyr

1 Kowmicia no osepgpadpTy - Ue LwWoMicayHa Komicia 3a nocnyrm bBaHKy WWOoAO chnucaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTol noBepHeHHst OBepapadTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwoao OsepapadTy, HaAaHHA KOHCYNbTauinHuX Ta iHdopMauiviHix nocnyr woao OsepapadTy.
* Y pasi nepebyBaHHa KnieHTa y TpyaoBuX BigHOCMHax 3 BaHkom, BpaxoBytoun MOXNMBICTb BaHKy npotarom gii Tpygosoro gorosopy 3 KnieHTOM agekBaTHO OuiHoBaTh (hiHaHCOBWIA
cTaH KnieHTa (CyKynHWiA YncTuin goxia, couianbHy CTabinbHICTL TOLLO) Ta NOB'A3aHe 3 LM 3MEHLLEHHST KpeOMTHOro pu3uky, Ha vac Aii TpyZ4oBoro Aorosopy Mk baHkom Ta KnieHTom
MPOLlEeHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEAWUTHUMM KOLITamy MO NpoaykTy «ABTOMaTWYHWIA oBepapaddT» AN npauiBHUKIB BaHKy BCTaHOBMIOETLCS B
po3mipi 37% pivHKX, Komicia no OBepapadTy He HapaxOBYETLCS.
Y BMNagKy NpunuMHEHHs Aii TpygoBoro goroBopy Mk BaHkom Ta KnieHTOM, 3 OHA, HAacTymHOro 3a AHEeM MPUMNUHEHHS TpygoBOro OOroBopy, MPOLLEHTHA CTaBka Ha CTPOKOBY
3ab0proBaHiCTb 3a KOPUCTYBAHHSA KPEOAUTHVMMM KOLLTaMU N0 NPoAayKTy «ABTOMAaTUYHUIA oBepApadT» BCTAHOBMIOETHCS B po3mipi 49% pivHuX, a komicia no OepgpadTy - 7 rpvBeHb.
** nig ymoBamn o6cnyrosyBaHHA «ABTOMaTUYHOro oBepApadTy» MaeTbCs Ha yBasi obcnyroByBaHHs no npoaykty «Osepapadt».Mpadik nnartexis, 064McneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHA niMitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «Mpoctuiny

Buam nnartexis 3a KpeguTom S
'g nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g 3
- KinbkicTb OHiB y ) = x KpeAnTHOro ?ln’ ;
. ~ =
E _ po3paxyHKOBOMY nepiofi E % § § Barky nocep():a,qHMKa TpeTix oci6 : 'q%
§ 5 § § z = E < HasiBHOCTI) = g
N =6 < a " § ) = = > o) - © ) x s =
T B T @ » okt I — , & I & a © o T S = Q 8}
ain 85 no S22 2| =% &.8| g8 Z| 3 5| o| SEZg =| 8| 2| 8 g 5
S e no npoLeHTax O£ @ £ 88| 232 8,3 | © ® SE g Q > F @
o © pou © O C o0 e >‘I(Ig x O n T < = sz © = ®© = e o
@ T | noraweHHto 3a 5k o E SEal 283z I S S|l egq ¢ 3 2| Sw z ©
S cymm kopucTysa | 3 & < ) >3 5| &8 2| ©g § S| E3g = < 2| s©° p 3
KpeauTty HHAM g = 3 L<8> 3@ g,- el g% & -g i E‘é = = % .(ED E g
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34 0,00 9,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 [ 0,00 214,97% | 240,32"
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pacbik nnarexiB, 064NCNEHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMNaketi nocnyr «BrogXXeTHUK»

- - Bvuam nnatexis 3a kpegutom .
> . . > O nnarexi 3a gogartkosi Ta/abo cynyTHi nocnyru &
£ . KinbkicTb aHiB y EC S © Aon . eﬂm};o};o y I g
T x pospaxyHkoBomy nepiogi | F > £ ® o & P o I3 =
80 2 3&) = > s &4 BaHky nocepeaHvka TpeTix ocio E© o B
N ; c o 3 3 = a| =809 (3a HasBHOCTI) g © o
O Qg o
3/ 85 Mo no sE%9 88| 32d 238 | 235 | seo| S |5 | Es8% o co| g So| 2E| 23
S e npoueHtax | © @ > >s | F2Z @ _FTo._ | IfBa | °F>| 25| I T>OL EQ| 2%| 25| €9 gk 29
5 & | morawen 2a Ss¥ | 23| 859 28550 | X852| 35| 8¥| 52| S5ife| 23| 28| 28| 8| S&£%| g%
C >T ® I O =g oo [oX X
& HIO CYMI | opucTyBahH ; °g ) = "5 §L8 g %z s8| 288 8| 5° Sg 33 S g é% §§ =5 §- &
=} kpeauty | KDEZIUTOM o g =8 288 ST« E ) £gee I o) 5 E o
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34 0,00 0,00 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 139,49% | 230,34
Ipadbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «MiyHnn»
- — o Buam nnatexis 3a KpeguTom .
E KinbKicTb aHie y Faag .g_ nnarexi 3a gogartkoi Ta/ abo cynyTHi nocnyru °\ A
> S ® @ o 8 Q
T pospaxyHkosomy nepioai | & > 2 N o & KpeAnTHoro . . z o E 3
g S 5 = > g o s BaHky nocepegHvka TpeTix ocib 50 g
N = 8 = § i zgo| E82 (3a HasiBHOCTI) g © =
3/n o= =g 28 © I >SS o . . , : o s
o no no npouertax| 3 S I e8| 6§ 3z 93 282 Sev| s | 3 S E s8| =2 Eg =8 (E‘;E 5 g
°s noratueH 3a © s X g5 8§% c2FESH §§9§ IS g?% =9 S5EQw =2 Eﬁ =8| 522 oz 8 g
g HIo Cymu | KopucTysaHH| S & & > == @ g% 5§% g% §§ 2 §§ 283l 26| oo %gﬁ:‘z g 8_% 88| T8H 3 S
=4 kpeanty | amkpegutom| I & g £% gglg exx| B | 2 EE 8o E2| =3| g =g =
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84" 0,00 19,98™ | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00| 0,00 | 0,00 | 138,59% | 574,82
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»

. Buan nnartexis 3a kpeguTom -
- - § = = nnarexi 3a JoaartkoBi Ta/abo cynyTHi nocnyru g £
E KinbkicTe AiBy E 5 BE § § KpeauTHOro aI:’r §
§ % po3paxyHKOBOMY nepiofi % > .GEJ_ g E Bakky nocer()3e§HMKa TpeTix oci6 S . 2
o s c e =
N =6 - P = 5 30 HasIBHOCTI) TS Q o
F g © ®©®’3 S o E _ T X = S
3ln T c o Sca 2 25 [ fsod | o < T < z3 g =
g © 3 Eo - © @ ©wQ0 @ L © c = ® ox © © S mile) (ol m
D no npoueHTax Pt g § = ™ o §,I—I Smmr« o &Y > = m§o§ So =3 S =5 © © ©
o P2 s g = ¥ =3 Fod% | cIE 52| ol E>IFx S>> =8| S@| 5O I T
[o] norawleHH 3a 5 > % [0 = © S8 SOST SIx [&] = 5.2 Zk 25 2 Jui £9 [$] I 5
& =S°a g z ®200H oI | O8: RBF| 09| Egxd oo| 2| ox| B2& g
© cymu KopuCcTyBa 3 2 o 06 858 | =90 ES| so| =8a% 88| 8| 8z| Ek g =
= 7 g o a 5*9 ax89 | 589 5 o] eeQo| 9| 5| 2| 38 o) Yy
Kpeauty HHAM S s 3 Swo g8 gr~| 3 ) 3-28 I 2 5| 28 a 8
KpeauTom > c 8T8 e = I ¥E I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16** | 700,00 | 57,16" 0,00 699,00 [14,00] 0,00 0,00 0,00 | 0,00 | 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
Ipadbik nnarexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»
. Buamn nnatexis 3a kpegutom =
- - 5 g & nnarexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g £
> KinbkicTb AHiB ¥ >0 g g z KpeauTHoro & @
= iani S ™0 0 i} = Q
5 2 po3paxyHKoBOMY nepiofi 508 S > Baky nocepeHvka TpeTix oci6 3 . 2
P &2l & | g3 (2 E% | B
N s g s 503 T g b HasBHOCTI) o 8 =
3/n e no 2 Ed > = I_0 o = = g « < g SE
s S o) S = T O woo m @© © [ = Ox ®© © S [=le} Q - m
i no npoueHTax © g z = M 9 oI T Sl &Y > s ©Sg=| So =z == =5 © ©
=3 = X >k © X 3> I C > I =X T = [ o =) T ®©
o 2 MOraLeHHIo 3a 5E>x% o = sB358+4 68w | 5&5 8%| 58| 22E3| 25| 25| 29| 8x ) 5
© cymm kopuctysa | 3 & = o PS5 | X85T| S99 £Z3| 29| S99 88| SE| S&| B 5 S
=} ) © = =20 Qx¥C o9 = ol occ® 3| cEO c cQ §8 o) P
Kpeauty HHAM S s <3 Spui'e) g 8 =t~ 4 2 3 So I o 51 2P o 8
KpeauTom 3 c 8™s | 8 8 = I 7c x
3
1 2 31 37 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42~ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84~ 0,00 50,00~ [14,00| 0,00| 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 140,15% | 804,84
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «MlnatMHOBUM-KepPiBHUK»

z Bugm nnartexis 3a KpeguTom © =
- — e s nnarexi 3a gogartkosi Ta/abo cynyTHi nocnyru = £
E KinbkicTb gHiB y E o 5{ o KPeaAuTHOro qI:;r §
g > ‘o 9 @ = ) ) <
g ?f) po3paxyHKOBOMY nepiofi g) % § ; 2 g g Baky nocer():anHMKa TpeTix oci6 § © K
N 5 B o = §- - HasIBHOCTI) g =
3/n © C Sca O @ I I I=0 o = cu F Q e
S o o 3g2| 29| 25| B29| 8,8 |wey 5 | = | cz0f _w| 9| &| Se| BE| &
35 no npoLeHTax c S F © O 8 m >E© z8> "’%,2 Es| I E>‘%§ =Q Sm| S5 ?g g ° o
o g MoraLleHHIo 3a 5> =d EP o838 388w | ZZS 8%| 52| By 2&| 23| 28| Sx 5 5
& cymu kopuctysa | = ° & ) ¢ |»5851 X85T | 25F S&| 99| =8| o&| 82| gxX| B% = £
=} J Q 3 =) 854: =gd O = Co® ok o= Og =0 © @®©
Kpeauty HHAM 3 o) Sg® ) T g 3 o dodo| £Q| ET| £ 3o o 5
KpeauTom = % STy 8 g I = IoxQ o o| ITF o ]
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00 0,00| 0,00 0,00 | 0,00 0,00| 0,00 [ 0,00 | 81,97% | 771,16™
pacbik nnarexiB, 064YNCNEHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lNakeTi nocnyr «bnek NnatMuHym»
5 Bugm nnartexis 3a KpeguTom © i‘
- - B - - - £
> KinbKicTb QHIB Y >0 5 nnaTtexi 3a gogatkosi Ta/abo cynyTHi nocnyrm % 5
g 2 po3paxyHKOBOMY e © s KpeauTHoro o g
@ X i F>1a ® c X nocepegHu . Q.
g0 nepioAi S 52 i w8 Banky ka (3 TpeTix ocib E =
x 5 (]
N 52 g &S =y E o HasBHOCTI) 22 B &
3fn gf; no E,Eg 38 °I’§ [} T Qoo CsOX © %‘% %‘_
= ‘S N 3 Py = \© o
2k no npoLieHTax o 8 E o O 38 |70y faz |Szy =% |556%| =8 E% =3| §o g © ©
@ T | noraweH 3a 552 == B2 [p2%E9 xo9% |=I§ 52¥ s9c5EF| 23| 22| 28| 52° 3 I
i QoKX s 5 BSEIsSE HoSI | osy IEI| To|ESELSd ES| So| 52| dEx 2 I
© HIO CyMUn | KopucTyBa sS- 38 o g PEFag J=2r | Z2gg Ios 29|caf| 8% | SE| SF| TSk = =
=} Kpeauty HHAM T 8 g S Qo @58 ® gog T ew 2 |3500| 2G| 25| s Qo ] ©
KpeauTom 8 g |8 =3 288 2= g |Z8ES T S} 5 = o 8
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -5000,00 50%0’0 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0‘0 X X X X X X X X X X X X X
5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34" 0,00 5000,00"* |[14,00( 0,00 Odo 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnarexiB, 064YNCNEHHA 3aranbHOI BapTOCTi Ta pearbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMakeTi nocnyr «Mpem’ep»

Buam nnartexis 3a KpeguTom 2
KinbKicTb AHIB % nnartexi 3a 4oOaTKoBI Ta{(a(io ;::grr: nocnyrm S §
- po3paxyHKOBOMY e = ® PeA g <5
> nepioai >z 3 T BaHk MOCEPEARNK TpeTiX ocib 3} g
e Z > o ® y a (3a p =
s o s & @ @ ) @ F
g x ST < > HasBHOCTI) = ¥
(0] O & o = I~
g gg e S s 0 = m o 2
N T no T g o 3 SE g _ S % g < ol B 8 g £ 2 3 G
anl &G no | npouen | £ 9.9 = 2% | & G| 8% z 5| /8.9 2| &| E| & 2 5
s 0 o g E T © @z 0 %z o o © ol 224 o Q S| £ ol
3k norawue Tax 3a ma&m = ®q 2o ¢?F ., ®© PR 5 S © X © o

o F g = X o LT oa T E = S| 8 &k z | = T
© = HHIO KopucT 55 Qo = oOEm Q2 P s, S| ®E § 2 S e ;% Es @©
& cymn | ysauHa | 3 E z S =88 f¢ °g| 5| 5|8539 =| =| 2|89 & 5
KpeauT M o = 3 S 28 >z S £ = HEEE S % S| 8 3 ©
y KpeauT S 3 S ° g 89 = 5 Sl s 9 8 g S| 3 3 @

om © S g o 2 I 3 = 2 °| I o

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™* | 14,00 0,00 00’0 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** ['pachik NnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOI CTaBKM 3a kopucTyBaHHss OBepapadTomM 3pobneHo BUXoAs4M 3 HaCcTyNHOro Npuknagy: gata
HagaHHa Oseppapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro nimiTy, B Mexax sikoro Hagaetbca OepapadT Bignosigae po3mipy BiAnoBigHO 4O yMOB
ob6paHoro knieHTom MNakeTy nocnyr; noraweHHsa 3aboprosaHocTi 3a OBepapadTom 34ilcHI0eTbCA KnieHTOM B CTPOKM Ta nopsigky, nepeabdaveHomy LM [oroBopom.

*** 3asHadyeHa cyMa BiAnoBigHO 40 YMOB nigkntoveHHs ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe 6yTu 3amiHe HUIA BignoBigHo Ao Aitounx y baxky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom Makety nocnyr. Y lNMakeTi nocnyr 4o4aTKOBO MOXYTb CTAryBaTUCH iHLUI KOMICIT BinnoBigHo Ao Aitoy nx TapudiB baHky (3a 3HATTSA rpoLLoBMX KOLTIB
3 KapTkoBoro paxyHky rotiBkoto yepe3 kacy AT «[MYMB» abo 3a [onomorow nnaTikHMX NpUCTpOiB; 3a 3A4iicHeHHs 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHS
rotiBkm yepes kacy AT «[MYMB» Towwo).

%8 Mignucaro keanichikoBaHM eNeKTPOHHIM MiaMMCcoM
= lMianucysay Monoea MpasniHis AT «MYMB» YepHeHko Ceprin MaBnosuy
AR nata ninnvcanns 23.06.2026
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Ipacbik nnatexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKMX 3a KopucTtyBaHHA OBeppapadTom
Ha yMOBax NpoayKTy «ABTOMaTUYHUIA oBepapacdT», Wo HapaeTbcA no3a MNaketamn nocnyr ans KnieHTiB, 3a BUKNtoYeHHsM npadiBHukiB AT «[MYMB» Ta 6rogkeTHUX
yCTaHoB

A Buam nnatexis 3a KpeguTom z
> L . 2 g = nnartexi 3a JogaTtkoBi Ta/abo cynyTHi nocnyru =
> o
'E_r . Kineicte avisy | £ @ g o g KPEAUTHOTO "I:’r g
o 3 po3paxyHKOBOMY nepioAi g ;.; ; L 3 g Barky I'IOCgp(ggHI/IK TpeTix oci6 §_ 2 E 5
N ; <:§ z g ?g z '§[§_ s = HasiBHOCTI) g g E =
3/n © no = 5 g [ I T T o m @© = , © = T o =
g no npoueHTax | 3 g . go £z > 05 | 235 | Sy = | 3 Eégx s8| s2| =% ‘%‘g g ég
gl noraLleHHto 3a © = g 82 | o8kl 538%| &z5 9g| Seo|c55Eg 22 E’g =8| g° © s <
cywn | vopervea | 85 | 5 | TG | 2Egsd 8%a% 29y T8 29| g23f oF| 82| 8§ Rl o 3
o KpeauTy HHSIM T 8 3 S 20 | @y8 | 9T T 8 |2e8g £Q| EF| EL| Fa 3
KpeaUTOM ) 8 ¥§18°8 |~ I 2 |Zeoxg T ° G| z*F g
1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** x X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%**  x X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84" 0,00 0,00™ | 14,00 0,00 | 0,00| 0,00 [ 0,00 0,00 0,00 | 0,00 90,32% 554,84™
padbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi pPiYHOI NPOLIEHTHOI CTaBKX 3a KopucTyBaHHA OBepapadToMm,
Ha yMOBaXx NpoaykTy «ABTOMatuYHU oBepapadT», Wo HagaeTbcAa no3a Maketamu nocnyr ans KnieHTiB-npauiBHMKIB 6100XeTHUX yCTaHOB
- - o Buaum nnatexis 3a kpeguTom .
> A ; > O nnarexi 3a 4ogartkosi Ta/abo cynyTHi nocnyru EN 0
£ KinbkicTb gHIB y E o35 P
=g pO3paxyHKOBOMY nepioai | ot = 2 3 KpEAMTHOT o o ge -
) Q%o > s ) g BaHky nocepenHuka TpEeTiX ocib 8 58
N 25 =254 §8| =% S (3a HasBHOCTI) s g -
= no €SPcgd Fo| ELS] © _o¢,CT = o = Ig @&
I &g o |moemax | SEET 88| 255 £ of (8% | seu| 5| % | 2288 s s3] S| 38| 2E| i
3 © MOraLLeHHIo aa o 2% @ © 23 2| cOxEDH 00| &I5| S2| =o| cS5Ex| >2| >a| >8] 89| 85 8 g
o X E S s 2 25 ScISEH 305f o®g| ©I| Go| E8sSQ| E9| | 52| ox o = C X
E cymu Kopuctysa | © G & > i~ 2T F59 8= 2T = %3 EZ| 2o mgg% QE ST Bé r:,q_) 3 3
KpeguT HHSAM o S Qo | 960 e E o) 3 co| | 2| 37
= peAuTyY egrom |~ g “g|g£3g | =7F| = | Z8gg| "= © 5| 2F -
1 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 521" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42" 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00|0,00 | 0,00 |77,10% | 548,42™

= MNignucysady Monosa MpaenitHa AT «MYMB» YepHerko Cepriii MNasnosuy
[aTta nianucaxHsa 23.06.2026
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Ipacbik nnatexis, 064MCNEeHHA 3aranbHOI BapTOCTi Ta peanbHOI Pi4YHOI NPOLIEHTHOI CTaBKM 3a KopuctyBaHHsa OBepapadTtom
Ha yMOBax npoaykTy «ABTOMaTuYHUM oBepapadT», Wwo HagaeTbcA no3a Maketamu nocnyr ana KnienriB-npauiBHukis AT «[MTYMB»

< Buam nnatexis 3a KpeguTom S

KinekicTb gHiB y = nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru z ;f:_

- pO3paxyHKOBOMY -2 2 3 KpPEeAUTHOro g <

> nepiogi > ; g > BaHky nocepeaHuka TpeTix ocid o %:

% > 53 - g 2 (3a HasiBHOCTI) E o

er Gé_ é = 8[ 'g = x 2 x > ; © ®© S x & E

N 5 O T g o « Se | # 8% | 2 | 2| § ol &| 51| % S 5
a/n g C no =2 o0 2 23| 8.9 9% i S| | 808 & =z 8| e £° =

s 5 o | mouewa | F2gl  E | 88| 282 .8| §%| | 5| 52| £| 2| 8| 5. ¢ B

o5 noratleHH x 3a ©0c 3 < £ ggg g > g::gt c S| g ¢ E e | S 2 @

= 10 CyMU KOpMCTYyBa g S 'q:: 2d5 E° © 9 S 5 E 23 = < °| 8o © ‘%

= eanry | Ham | T S ¢ | 2 |g%8 %5| &% 2| 3| 288 2| 2| 2|8 | 3 5
KpeauTom = = 8 S 3 §‘8 2 El e s - 8 g § 3 3 @

) ] ] < I E = c e = gf ™

1 2 31 = 35 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

Ycboro X X 530,84** | 500,00 | 30,84~ 0,00 0,00™ 0,00 0,00 [ 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1 nocnyra BkntoYae nnaty 3a opopMIeHHs Ta 06CnyroByBaHHS NakeTy nocnyr

2 mocnyra BKoYae KOMiCito no oBepapadty

** [pachik NnaTexiB, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta peanbHoi NPOLEHTHOI CTaBku 3a kopucTyBaHHA OBepapadTom 3pobneHo BMXOASUM 3 HACTYNHOro Npuknagy: nara
HagaHHa OsBepgpadTty: 01 4vepBHa 2020 poky; cyma BukopucTtaHoro KnieHtom KpeawuTHoro mimity, B Mexax sikoro Hagaetbca Oepgpadt: 500 rpueeHb; nimit OBepgpadTty
BCTAHOBIIEHO HA paxyHoK, skui BiakpuTo y Maketi nocnyr «BceKAPTA»; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34incHioeTbea KnieHTom B CTPokM Ta nopsaky, nependadeHomy
umm [Jorosopom.

*** 3a3HaveHa cyma BianoBigHO 40 yMOB nigkntoveHHsa Ao lMakety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. Bkasanuin po3mip moxe OyTu 3MiHEHWI BignoBigHO A0 Ai4nX Y
BaHnky TapudiB Ta 3anexutb Big obpaHoro KnieHtom Makety nocnyr. Y lMakeTi nocnyr 4ogaTtkoBO MOXYTb CTAryBaTUCh iHLWI KOMICIT BignoBigHo Ao Aitoumx TapudiB baHky (3a 3HATTA
rpowoBux kowTiB 3 KapTkoBOro paxyHky rotiskoto yepes kacy AT «[MYMB» abo 3a gonomoro nnaTtixxHUX nNpucTpoiB; 3a 34iNCHeHHA 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCEeHHs1 roTiBku 4yepes kacy AT «[MYMB» Towo).

[lodamkoea iHghopmayis: crninata NpoLEHTIB 3a KOPUCTYBaHHS 0BepApadhTOM He BMIMBAE Ha onodaTtkyBaHHA goxoais KnieHTa Ta He Hagae npaBo Ha OTPUMaHHSA AepKaBHUX cybcuain.
BinbLw getanbHy iHpopMaLito cTocoBHO poaykTiB «ABTOMATUYHUI oBepapadT 3 PiKCOBAHOK CyMO» Ta «ABTOMaTUYHUI oBepapadT» MOXIMBO OaepXaTu:

-y 6yab-akomy BigainerHi AT «[MYMB», nepenik Ta MicLLe3HaXOMXXeHHs AKMX po3millieHi Ha BeG-cavTi AT «[MTYMB» B Mepexi IHTepHeT 3a nocunaHHam: pumb.ua;

- 3BepHyBLUUCH 3a TenedoHoM Ao LleHTpy ob6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB Mo YKpaiHi Ta 3-3a kopaoHy 3a Tapudamuy BignoBigHOro oneparopa.

; E! MNignucaHo kBanicikoBaHVM €NeKTPOHHUM MiANNCOM
% [Minnucyeay Monoea Mpa.niHHs AT «MYMB» YepHeHko Ceprii MaBnoBuy
Lata nignucanHsa 23.06.2026




Oopatok 3 go [JoroBopy KoMmnneKkcHoro 6aHkiBCbkoro o6cnyroByBaHHst isniHUX OCiO

YMOBM HafaHHs Ta o6crnyroByBaHHs

«KpeauTHOi KapTku 3 NiNbroBUM nepiogom Ta cepBicCOM O(hOpPMITIEHHS1 MOKYMOK

YMOBU KpeauUTyBaHHA 3 BUKOpU

MasterCard/Visa
(nnacTtukoBa/BipTyanbHa)20

PALIO

«CnnayynTte yactuHamm»

MasterCard/Visa
(nnactukosal/BipTya

nbHa) !
20

EMOLUIO

MasterCard/Visa
(nnactukoBa/BipTyanbHa)2?

BCEMOXY?

CTaHHSAM NJIaTKHOI KapTKu

MasterCard
Platinum,
MasterCard/Visa
(nnactukoBa/BipTya
nbHa)20

SOLOMaHapu

MasterCard/Visa
(nnacTukoBa/BipTyanbHa
20

BCEMOXY?

Posmip KpegutHoro nimity (rpvBeHb)

Big 500

no 500 000

Big 500
no 500 000

Big O
no 500 000

Big 10 000
no 500 000

Big O
no 500 000

JliMIT Ha 3HATTA roTiBkK 4

0% - 100 % Big cymum BcTaHoBneHoro KpeanTHoro nimity

lpoyeHmMHi cmaeku 3a KopucmyeaHHs 8iI0HO8/1108aJIbHOIO KPeOUMHOHO JliHi€0

MMinb2oea npoueHmHa cmaeka, piyHux >

3a onepauisMn 3 BUKOPUCTaAHHAM MNaTiKHOI
KapTKW Yy TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauiaMu 3HATTA rOTIBKM B NNATKHMX
npuctposx (POS-TepmiHan, 6aHkomaT Towo), 3a
onepauisMn 6e3 gisnyHOro 3acTocyBaHHs
nnartikHoOi KapTkm abo ii pekBi3nTiB

0%

Minbroea npoueHTHa
cTaBka He
3aCTOCOBYETbLCS

Minbrosa npoueHTHa cTaBka
He 3acTOCOBY€ETbCS

Minbroea npowueHTHa
CcTaBka He
3aCTOCOBYETbLCS

Minbroea npoueHTHa
cTaBka He
3aCTOCOBYETbLCS

MakcumanbHuin cTpok lNinerosoro nepioay, AHIB

56

62

CmaHOapmHa npoyeHmHa cmaeka, piyHux

3a onepauisiMm po3paxyHKy NnaTikKHOK KapTKO
y TOpriBenbHO-CEPBICHIN Mepexi Ta Mepexi
IHTEepHeT

40% 7

42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMm 3HATTSA FOTIBKM B NNaThKHUX
npuctposax (POS-tepmiHan, 6aHkomMaT ToL),
onepauisiMn 6e3 gisn4HOro 3acTocyBaHHS
nnaTikHOI KapTku abo ii pekBi3nTiB

46% 7

48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauigMm 3 BUKOPUCTAHHSAM MIaTiKHOI
KapTKWN y TOPriBeribHO-CEpBICHIN Mepexi Ta
Mepexi IHTEepHET, 0hOPMIEHMMN B MEXaX
Cepaicy odopmneHHss nokynok «Cnnavyimrte
YacTUHaAMNY

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHoro 6opry y
BUNAAKY BUHWKHEHHSI MPOCTPOYEHOI
3a60proBaHoCTi 3a KPeaUTOM, PiYHUX

62%

62%

; Lata nignucanHsa 23.06.2026

t[8] Mignucaro keanichikoBaHUM enekTPOHHMM NiANMCOM
- ) .
= [lignucysady Monosa lMpaeniHua AT «[MYMB» YepHeHko Ceprii MNaBnosuy



72

Po3mip MiHiManbHoOro nnarexy, LWo onnadyyeTbes
LLIOMICSIMHO Y BUMNaAKy HasiBHOCTI 3a60proBaHoCTi

. I X - 3%
(BiA, cymun chakTu4HOI 3a6OpProBaHOCTI Ha KiHeL b
po3paxyHKoBOro nepiogy) 8
. . . Pospax . . . Pospax . N
MnatixHa PospaxyHkoBuin| [MnatikHa HK o?avuhy MnatixHa |PospaxyHkoBuw| [1naTtixHa HK orl)amﬁy MnatixHa [PospaxyHkoBuy
ata €Hb ata ata €Hb aTa ara €Hb
a a a [eHb a a a [eHb a a
0o 5 yncna 20 yncno A0S 10 yncno | po 10 yncna 10 yncno Ao 10 10 yucno Ao 10 10 yucno
KOXXHOro KOXXHOro Hnena KOXXHOTo KOXHOro KOXXHOTO Hnena KOXXHOTO Hnena KOXXHOTO
Micsaus micaus KOXHOTO micsaus Mmicsaus micsaius KOXHOTO Micsaus KOXHOTO Micsaus
H H micsaus H H H micaus H Micsaus H
no 15 yncna Zifcgj"lio lflv?c;i 20 yncno | po 20 yucna 20 yucno fvcl)ci(:)a 20 yucno fv?cig 20 yncno
MnatikHa gata - gara onnatm O60B'A3koBOrO KOXXHOro KOXXHOro KOXHOro KOXHOro KOXHOro KOXHOro
nnarexy (4o BKIHOYHO), Ha BUBIp knieHTa 10 Micsaus KOXHOTO KOXHOTO micsaius Mmicsaus Mmicsaius KOXHOTO Mmicsaus KOXHOTO Micsaus
Y ’ micaus micsaus micaus Micsaus
o o
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
10 25 uncna 10 wncno A A 28,29,30 28,29,30
OKHOTO KOKHOMO yucna yucno yucna yucrno ancna yucrno anena 4uncrno
: . KOXHOTO | KOXHOro KOXHOro KOXXHOrO KOXXHOTO KOXXHOTO
MIcALA MIcALA Micaus Micaus Micaus Micaus KOXHOro Micaus KOXHOTO Micaus
H H u H micaus u Micsaus u
MnaTa 3a He BHeceHHss OG0B I3KOBOro NnaTexy B 100 roUBEHS
MnatbkHy gary p
Cepsic ogpopmrieHHsi nokymnok «Crnnadytime yacmuHamuy 11
[JocTynHa KinbKicTb nepiogis cepsicy
ocpopMneHHs nokynok «CnnavywTe YacTuHammy 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 oo 36
(Ha BUBIp KknieHTa), Micauis
[ocTynHa KinbKiCTb Nepiofis, MicsLiB, IPOTArom
AkmMx baHk He HapaxoBye KOMICItO 3a
ob6cnyroByBaHHS KpeguTHOI 3aboproBaHoCTi Npu Bin 0 po 24
oTpumaHHi CepBicy 0bOpMITEHHST MOKYMOK
«Cnnavywirte YyactmHammy 13
—
LLlomicayHa Komicia 3a BefeHHS nnaTexis npu 15% Big CyMM LLOMICAYHOrO i:)o/:nizfqi%?:
BuKopucTaHHi Knientom Cepgicy odopmneHHs MiHiManbHoro pisHoro MiHIManBbHOro -
« " » .
nokynok «Cnnadymnre 4yactmHamm nnarexy PIBHOrO NnaTexy
LLlomicauHa komicis 3a o6cnyroByBaHHsi
KpeauTHOI 3ab0oproBaHoCTi, NPW BUKOPUCTaHHI
KnieHtom CepBicy ohopMneHHs1 MoKy nok 3% 30
«CnnauyiiTe YacTUHaMU» 103a MeXamu nepioay, 0 0
npoTaromMm gkoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHS KpeaWUTHOI 3a6oproBaHocTi 14
LLlomicauHa komicist 3a o6cnyroByBaHHsi
KpeauTHOI 3aboproBaHOCTi, MpW BUKOPUCTaHHI
KnieHtom CepBicy ohopMneHHs1 MoKy nok
peicy ocop y . 0% 0%

«CnnauywTte YacTuHamn» B Mexax nepiogy,
NpoTSAroM sikoro baHk He HapaxoBye KOMICito 3a
0o6cnyroByBaHHA KpeauTHOI 3aboprosaHocTi 13
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MiHimaneHa cyma nokynku, HeobxigHa ons
3acTocyBaHHA Cepsicy 0OpMIEHHST MOKYMOK
«Cnnadvynre YacTMHamm»

500 rpuBeHb

YmoBu npoaykty «KpeoutHi kaHikynu»

CTpok, Ha skuiA MoXxe OyTu 0POpPMIEHMIA NPOaYKT

. 4 L - - 3
«KpeauTHi kaHikynuy 9, Mmicsuis
Poamip MiHiManbHOro nnarexy, Lo onnavyeTbcs
LLIOMICSIMHO Y BMMNaAKy HasiBHOCTI 3a6oproBaHoCTi
(Big, cymun chakTuyHOI 3a6oproBaHOCTI Ha KiHeL b - - 0,5%

po3paxyHKOBOro nepiogy) Ansi NPOAYKTY
«KpeguTHi kaHikynm»®

Tapudu no Bunycky i o06cnyroByBaHHIO NnaTiXHUX KapTOK

OcHosHi mapugu

CTpok Aii nnaTikHUX KapToK

3 poku

Bunyck, nepeBunyck no 3akiH4eHHI0 TepMiHy Aii
Ta obcrnyroByBaHHs OCHOBHOI NNaTikHOI
KapTKuls

BxoawuTb y BapTicTb Tapudy 3a
3HATTS rOTIBKU, B MEXaX
3anuLLKy BNacHUX KOLTIB

Bxogutsb y BapTicTb
Tapudy 3a 3HATTS
roTiBKW, B MeXax
3anuLLKy BriacHUX
KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KrnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLUOBMX KOLUTIB 3
paxyHky Knienta
BaHky Ha kopucTb
KNi€eHTa iHWOoro 6aHky
0e3 BMKOPUCTaHHSA
NNaTiKHOI KapTKn

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHsI
nNaTiKHOI KapTKu

Bunyck, nepeBnnyck no 3akiH4eHH0 TepMiHy Ail
Ta obcnyroByBaHHS OAHIET J,0/ATKOBOI NNATHKHOI
KapTKM TOro X T1ny, WO i OCHOBHa

150 rpuBeHb

150 rpuBeHb

250 rpviBeHb

150 rpvBeHb

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Al
Ta 06cnyroByBaHHs OOHIET A,0A/aTKOBOI NNaTKHOI
kapTku Tuny MasterCard/Visa

150 rpmBeHb

150 rpuBeHb

Bunyck Ta 06crnyroByBaHHA ogHIiET nnaTikKHOI
KapTkn MutTeBoro Bunycky MasterCard 15

Bxoautb y BapTicTb Tapndy 3a 3HATTSA FOTIBKU, B MeEXaXx

3alnLKy BNacHUX KOLUTIB

Bunyck, nepeBunyck no 3akiH4eHHIo TepMiHy aii
Ta 06cnyroByBaHHA HAaCTYMHUX A,0[AaTKOBUX
NNaTikHUX KapTOK TOrO X TUMy, LU0 i OCHOBHa, 3a
KOXHY15

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpuBeHb

Bunyck, nepeBunyck Ta o6crnyroByBaHHS
AOAATKOBUX MNaTiPKHUX KapTOK TUMy
MasterCard Platinum , 3a KOXHY

250 rpmBeHb

250 rpvBeHb

Bunyck Ta 06cnyroByBaHHS ogHi€i nnaTikHoOi
kapTku Tuny MasterCard a6o Visa, 3aMoBrneHHs y
Mob6inbHoMmy 3acTocyHky MYMB 3 gocTaskoto
«HoBoto nowtoro»

150 rpuBeHb

150 rpvBeHb

Bunyck Ta Bugaya fonaTkoBoi KapTku
MasterCard knieHTy, sikuii 3HaxoguTbCA 3a
KOpA0HOM

300 rpuBeHb

300 rpuBeHb
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MepeBunyck oaHiei ;o/aTKOBOI NMNaTiKHOI
KapTKW NPOTSIroM CTPOKY i i, 3a KoxHy15:

- 3a iHiuiaTuBoo KnieHTta y BigaineHHi baHky

150 rpvBeHb

150 rpuBeHb

150 rpvBeHb

250 rpuBeHb

150 rpvBeHb

- 3a iHiuiaTuBoto BaHky

BxoauTb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKK, B MeXax
3arnuLKy BNacHMX KOLLTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNAaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTikHOI
KapTKn

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHsI
nNaTiKHOI KapTKu

MepeBunyck HaCTyMNHMX JO0[AATKOBUX NIaTiKHUX
KapTOK NPOTAroM CTPOKY iX Aii, 32 KOXHy15

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb

150 rpvBeHb

150 rpuBeHb

250 rpvBeHb

150 rpuBeHb

- 3a iHiuiaTuBolo BaHky

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BNacHMX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPWCTaHHS NNaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKn

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6€e3 BUKOpUCTaHHA
NNaTtiXHOI KapTKu

3HATTS roTiBkK, 3a PaxyHOK KpeauTHuUX KOLUTIB:

- B ObaHkomaTtax Ta kacax NYMb

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTku

Bxogwutb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMIEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtikHoOi KapTKu

- B baHKOMaTax Ta kacax iHWux 6aHkiB Ha
TepuTopii YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MraTikHoI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPWCTb KMi€HTA iHLLOro
6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- B baHKomaTax Ta Kacax iHwmx 6aHkiB 3a
Mexamu YKpaiHn

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNAaTDhKHOI
KapTKu

Bxogutb y BapTiCcTb
BUMYCKY Ta
o6cnyrosyBaHHS
OCHOBHOI NnaTikKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHs
nNaTiKHOI KapTKu

BHATTA roTiBKK, B MeXax 3aruLlKy BriacHuUX KowTisl6:
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- B baHkomatax [MYMB Ta iHwux 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTA iHLLOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKK

- B kacax [MYMB 3 BukopucTaHHAM NnaTikHOT
KapTKu

1,5%+ 5 rpuseHb

1,5%+ 5 rpuseHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMNYCKY Ta
obcrnyroByBaHHSA
OCHOBHOI NNaTikHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
©aHKy 6€e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

- B kacax [MTYMB 6e3 BukopucTaHHs nnaTikHOT
KapTKu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta baHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiXHOI
KapTKK

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BMKOpPUCTaHHS
nNarixXHoOI KapTKn

- B Kacax iHWux GaHkiB Ha TepuTopii YKpaiHn

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuseHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKK

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI MnaTiKHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
POLLOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTikHOI KapTKu

- B baHKkoMaTax Ta kacax iHWwux 6aHkiB 3a
Mexamu YkpaiHnlé

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + exB. 4 USD1?

1,5% + exB. 4 USD12

BHeceHHs roTiBkn B kaci baHky Ha KapTKoBMI paxyHOK 40 SKOro BUMyLLEeHa nnaTikHa KapTka:

- 3 BUKOPUCTaHHAM MaTikHOI KapTKu

BxoauTb y BapTiCTb Tapudy 3a 3HATTSA rOTIBKW, B MeXax
3anuLLIKy BMacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHS
OCHOBHOI
NNaTiKHOI KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€HTAa iHLLOro
6aHKy 6e3 BMKOpUCTaHHS
NNaTikHOI KapTKn

- 6e3 BuKOpUCTaHHA NnaTikHoI KapTknl?

1 % Big cymu nnaTtexy ane He MeHwwe 20 rpvBeHb,
AKLLO BHOCUTLCS FOTIBKOK Yepes kacy baHky cyma fo
10000 (mecatu TucaY) rpueBeHb 6e3 BUKOPUCTaHHSA
KapTku, B iHWKMX BUnagkax — Bxogute y BapTicTb
Tapudy 3a 3HATTH FOTIBKMW, B MEXaxX 3auLLIKy BracHUX

1 % Big cymun nnartexy ane
He MeHwwe 20 rpMBeHb, AKLLO
BHOCUTBLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(necatn TncaY) rpuseHs 6e3
BUKOPUCTaHHsS KapTku, B
iHWIMX BMNagKax — BXOAUTb Y
BapTiCTb Tapudy 3a

1 % Big cymn
nnaTexy ane He
MeHLe 20 rpmBeHb,
SIKLLO BHOCUTBCSH
roTIBKOI Yepes Kacy
Banky cyma go 10000
(oecatn Tncsy)
rpyeBeHb 6e3

1 % Big cymun nnatexy ane
He meHwe 20 rpyBeHb, KL
BHOCUTLCS FOTIBKOK Yepe3
kacy baHky cyma go 10000
(mecaTtn TncaY) rpuseHs 6e3
BUKOpPUCTaHHsS KapTku, B
iHLIMX BMNagKax — BXOOUTb
BapTiCTb Tapudy 3a
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nepepaxyBaHHS rPOLLOBMX
KOLWTiB 3 paxyHKy KnieHTa
BaHky Ha KopucTb KnieHTa
iHWoro 6aHky 6e3
BMKOPWCTaHHS NNaTikHOI
KapTKu

BVKOPUCTaHHSA
KapTku, B iHLWKMX
BUMNagKax — BXOAUTb
y BapTIiCTb BUMNYCKY Ta
obcrnyroByBaHHA
OCHOBHOI KapTKMW.

nepepaxyBaHHS rPOLLOBMX
KOLTIB 3 paxyHKy KnieHTa
BaHky Ha KOpuUCTb KnieHTa
iHWoro 6aHky 6e3
BMKOPWCTaHHS NNaTikHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BUKOPUCTaHHAM MAaTihKHOI KapTKu

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLIKy BNacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTa iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtikHOI KapTKu

[MepepaxyBaHHs rpoLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA NNaTikKHOI KapTKuM 3a paxyHo

K KPEOAUTHUX KOLUTIB:

- MNaTPKHOK IHCTPYKLIE Yepes BiaaineHHs
nyMb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpvBeHb

1,5% + 5 rpuBeHb

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

1,5% + 5 rpmBeHb

1,5% + 5 rpmBeHb

1,5% + 5 rpmBeHb

1,5% + 5 rpmBeHb

- Ha KOPUCTb OTpUMyBaYiB, 3 Akumu y baHka
yKnageHi oroBopy Npo NpuUMaHHsA nnaTexis B
Cuctemi «IHTepHeT-6aHKiHr»

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLKy BracHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTikHOI
KapTKn

Bxoautb y BapTiCcTb
BUMYCKY Ta
obcryroByBaHHS
OCHOBHOI MnaTikHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6€e3 BUKOpPUCTaHHsI
nNaTiKHOI KapTKu

MepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA NNaTiKHOI KapTKN B MeXax 3aruLiKy BfaCHUX KOLUTIB:

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs
nymMb

1,5%

1,5%

1,5%

1,5%

- yepe3 Cuctemy «lHTepHET-6aHKIHr»

1,5%

1,5%

1,5%

1,5%

- Ha KOpWCTb OTPUMYBauiB, 3 AkuMK y BaHka
yKnafeHi 4OroBopy Npo NpUAMaHHA NnaTexis B
Cuctemi «lHTepHeT-6aHKiHM»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeEXax
3aNULLKY BNACHMUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHA
OCHOBHOI NNaTikHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHSI
NNaTikHOI KapTKu

MepepaxyBaHHsi rPOLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHta BaHky (y ToMy yncni Mmix BnacHumm paxyHkamu KnieHta) 6e3

KpeauTHUX KOLUTIB:

BUKOPUCTaHHSA NNaTiKHOI

KapTKu 3a paxyHOK

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs
nMyMb

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNACHWUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI

Bxoautb y BapTicTb
BUNYCKY Ta
obcrnyroByBaHHS
OCHOBHOI NNaTiXHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHSA
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KapTKu

NNaTiKHOI KapTKn

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BRacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTixHoi
KapTKK

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLLOro
6aHky 6e3 BUKOpUCTaHHS
NNaTKHOI KapTKu

- Ha KOPUCTb OTpUMyBaYiB, 3 Akumu y baHka
yKnafeHi 4OroBopy Npo NpUAMaHHA NnaTexis B
Cuctemi «IHTepHeT-6aHKiHr»

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKKW, B MeXax
3anuLIKy BRacHUX KOLLTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KrnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTiKHOI
KapTKn

Bxoautb y BapTicTb
BUNYCKY Ta
o6cnyrosyBaHHA
OCHOBHOI MnaTikHoI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKu

MepepaxyBaHHs rpoLIOBUX KOWWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHta BaHky (y ToMy yncni mix BnacHmn paxyHkamu KnieHrta) 6e3

BTACHMX KOLUTIB:

BMKOPWCTaHHS NMNaTikHOI

KapTKN B MeXax 3arnuLiKky

- NNATDKHOIO IHCTPYKUiEo Yepes BiaAineHHs
nymMmb

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLKy BracHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHWworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLUOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLLOro
6aHky 6e3 BUKOpUCTaHHSA
NNaTKHOI KapTKu

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTSA rOTIBKW, B MeXax
3anuLLIKy BfacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
o6cnyroesyBaHHs
OCHOBHOI MnaTiHoi
KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHSA
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMIEHTA iHLIOro
6aHKky 6e3 BUKOpUCTaHHS
nnartibKHOI KapTKn

- Ha KOPUCTb OTpUMyBaYiB, 3 Akumun y baHka
yKnageHi 4oroBopy Npo NpuUMaHHsA nnaTexis B
Cuctemi «lHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLIKy BRacHWX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTiKHOI
KapTKn

Bxoautb y BapTiCcTb
BUNYCKY Ta
obcrnyroByBaHHS
OCHOBHOI NNaTikHOI
KapTKK

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHky 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKu

[Mepeka3s rpoLwoBmx KOLWTIB 3 KAPTKM Ha KapTKy 3a AONOMOro CepBiciB iHWMX Hagasadis nocnyr (He AT "TTYMB'

"\21;

- 32 PaxyHOK KpeauTHUX KOLWTiB

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKU

Bxogutb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHS
OCHOBHOI NNaTiXHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs!
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLLOro
©6aHKy 6e3 BUKOpPUCTaHHS
NNaTikHOI KapTKu

Lata nignucanHsa 23.06.2026
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- B MeéXaX 3alnuuiKy BriaCHUX KOLUTIB

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx
3anuLIKy BNacHUX KOLLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTtikHOI
KapTKK

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPWCTb KMi€HTA iHLLIOro
6aHky 6e3 BUKOpUCTaHHS
NNaTKHOI KapTKn

Mepekas rpowoBux kowTiB B 6aHkomarti MYMB 3
KapTkoBoro paxyHky KnieHTta, 40 SKoro BunyLueHa
nnaTikHa KapTka, Ha iHLLi paxyHKu B
HauioHanbHIM BantoTi, BigkpuTi B [TYMB, go skux
BUMNYLLEHI HEe KPeAMTHI KapTKW.

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BNacHMX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KrnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOI
KapTKn

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
©6aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepmiHani camoobcnyrosyBaHHsi (MTKC) MYMB

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx
3anuLKy BNacHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NaTiKHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMi€EHTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTiXHOI KapTKu

BHeceHHs rotiBku yepe3 TCR BaHky
(enekTpoHHOro kacupa) Ha KapTkoBuin paxyHok

Bxoautb y BapTicTb Tapudy 3a 3HATTA rOTIBKKW, B MeXax
3anuLIKy BRacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPWUCTaHHA NNaTikHOI
KapTKn

Bxoautb y BapTiCcTb
BUNYCKY Ta
obcrnyroByBaHHA
OCHOBHOI MnaTtikHoI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHky 6€e3 BUKOpUCTaHHA
NNaTiKHOI KapTKu

Mnatexi yepes 6aHkomaTL:

Ha KOpUCTb OTpMMyBaYa, 3 sikiuM y BaHky
yKIiageHo 4OoroBip Npo NpunoM nnatexis (Kpim
nnartexis Ha kopucTb MpAT «KuiscTap», NMPAT

«B® YKPAIHA», TOB «JTANDCENN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpnMo6")

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLKy BNacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTK1

Bxoautb y BapTicTb
BUNYCKY Ta
obcnyroByBaHHSA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPWCTb KMi€HTAa iHLLOro
©aHKy 6e3 BUKOpPUCTaHHs
NNaTiKHOI KapTKu

Ha KopucTb onepaTopiB MobinbHoro 3s's3ky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"NMANSCENN", VEGA telecom, TOB
"IHTepTenekom” T»a TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpUCTb OTpMMyBa4a, 3 Skum y baHky He
yKrnageHo Aorosip nNpo NpuinoM nnartexis

1% Big cymu, MiH. 0,5 rpmBeHb

nnatexi Knienta baHky Ha kopucTb MiHicTepcTBa
obopoHn YkpaiHu

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLIKy BracHWX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOp1CTb
KnieHTa iHWoro 6aHky 6e3

Bxoautb y BapTiCTb
BUNYCKY Ta
obcrnyroByBaHHS
OCHOBHOI NNaTiXHOI
KapTKK

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTA iHLLOro
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BUKOPUCTaHHS MnaTikHOI
KapTKu

©aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKn

MoNoBHEHHsI paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHAM

BxoguTb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeEXax
3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTiXHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
0aHKy 6e3 BMKOPUCTaHHS
nnaTtikHOI KapTKn

Jodamkoei mapughu

HapaHnHsa nocnyru «SMS-6aHkiHr»
(iHdbopMyBaHHsA NPO pyX KOLUTIB MO paxyHKy
KnieHta 3a gonomoroto SMS)

HapanHsa nocnyru «lHTepHeT-6aHkKiHM» (cnctema
AVCTaHLIHOro AocTyny Ao paxyHky KnieHra)

BxoauTb y BapTiCTb Tapudy 3a 3HATTSA rOTIBKW, B MeXax
3anuLLIKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
©aHKy 6e3 BUKOPUCTaHHSI
NNaTiKHOI KapTKn

HapaHnHs womicayHoi Bunmckun no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHr»

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3amnuLLIKy BfacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVIKOPWUCTaHHA NNaTiKHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHS
OCHOBHOI MnaTikHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKu

HapaHHsa miHi-Bunuckn no paxyHky B 6aHkomaTtax
MYMB (ocTaHHi 10 onepaLii)

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLKy BRacHWX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI NNaTikHOI
KapTKu

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs!
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMIEHTA iHLIOro
©aHKy 6e3 BMKOpPUCTaHHS
NNaTiXHoOI KapTKn

Kowmicisi 3a npoBeeHHsA po3paxyHKiB no
HeakTUBHMX paxyHkax KnieHTis1®

30 rpvBeHb B MicsiLb

1 — Tapudm ons iCHyrUUX KNiEHTIB, ski ocbopmmnu npogykT Ao 16.11.2015.
2 — Tapudun ons icHytumUxX KNIEHTIB, siki odpopmunu npoaykT Ao 16.07.2018.
3 — Tapudpun ons knieHTiB, siki odopmunu npoaykT nicnsa 16.07.2018.

4 — niMiT Ha 3HATTA FOTIBKM Ai€ MPOTAroMm BCbOro CTpoky Aii KpeguTtHoro nimity i He moxe 6yTn 3MiHeHU 3a iHiliaTnBoto KnieHta. baHk 3a BrMacHO0 iHILiaTVBOK MOXE 3MIHUTU (3MEHLLUTMY,
36inbLUUTK) PO3MIp HaZAHOro MiMiTY Ha 3HATTS roTiBkM 6e3 foaaTkoBoro iHopMyBaHHa KnieHTa.
5 — lNinbroBa npoLeHTHa CTaBKa 3aCTOCOBYETHCS 3a YMOBW MOralleHHs yciei cymm 3aboproBaHocTi 3a KpeguTHow niHieto, BCTaHOBMeHo Ha KapTkoBoMy paxyHKy, 0O SIKOrO eMiTOBaHO
KpeoutHy KkapTKy, po3paxOBaHOi B pO3paxyHKOBUW AeHb, Ao [naTtikHoi gatu (BkntoudHo). MinbroBa npoueHTHa CTaBka He 3aCTOCOBYETbCA A0 CyMu 3abOproBaHOCTI 3a onepauismu,
odhopmneHnmmn B mexkax Cepsicy ohopmneHHss nokynok «CnnayyinTte yacTuHamu». BaHk Mae npaBO BCTaHOBMNIOBATY iHLUI YMOBM 3aCTOCYBaHHS NiNbroBoi NPOLEHTHOI CTaBKM B MeXax akLil,
Wo nepenbavaloTb NOKpaLleHi YMOBU KopucTyBaHHA KpeauTHOW KapTKow (3okpema Le moxe 6yTu 36inblieHuii MakcmanbHuin cTpok [inbroBoro nepioy, po3wwvpeHvin nepenik onepawii
AN 3aCTOCYBaHHs MiNbroBoi NPOLLEHTHOI CTaBKU TOLLO) BignoBigHO A0 YMOB Ta MpaBun BigNOBIgHOI akuii, ki Bu3HavyawTbea baHkom Ta onpuniogHiooTbes Ha Cawnti baHky. Taki ymoBu
MOXYTb 3aCTOCOBYBaTUCH 3a yMOBU yyacTi KnieHTa B akuii.

Lata nignucanHsa 23.06.2026
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6 — Mig fgaHMmK onepauismuy cnig Po3yMiTU onepadii onnaTth ToBapiB Ta MOCNYr y TOPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta MOCnyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
PeKBi3UTIB NNaTikHOI KapTku Ta onepauii 3 onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHr», BusHauveri Bavkom B MPABUITAX OVUCTAHUIMHOIO OBCIYFOBYBAHHSA KNIEHTIB —
®I3NYHMX OCIBE B CUCTEMI IHTEPHET-BAHKIHI AKLIOHEPHOIO TOBAPUCTBA «MEPLIWA YKPAIHCBbKUAA MPKHAPOOHWA BAHK», wo posmieHi Ha Caiiti BaHky), 3a
BVKITIOYEHHAM onepawin nepekasy rpoLLoBMX KOLUTIB 3 KApTKW Ha KapTKy, onepauii Ans Kynieni LiHHWX nanepiB (Kog kaTeropii Toprosus 6211), onepauii 3HATTA roTiBKK Ha Kaci y TopriBenbHo-
CepBiCcHIN Mepexi Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NNaTihKHOI KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETLCS y BMNAAKy npuabaHHs KnieHTom nocnyru 3 yknageHHsi 4oroBopy cTpaxyBaHHs xutTs («Ocobucte cTpaxy BaHHsI») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a Aopy4eHHAM sKoro gie baHk), obpaHum 3 nepeniky Tux, LO BignoBiAaTb BCTAHOBMEHWM KpuTepiam (Bumoram) baHky 0o CTpaxoBuKIiB Ta ki yknanu 3 baHkom BignoBigHi
[OroBOpU JOPYYEHHS B MEXaX CMiNbHOI Nporpamy KpeauTyBaHHS.

8 — [logaTKkoBO LIOMICSAAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbesi cyMu MiHiManbHOro piBHoro nnatexy (y BUNaaKy KOPUCTYBaHHsI CepBiC OM OopMITEHHS MOKYMok «Cnnavyinte
YacTUHaAMM»), HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHA KpeguTHMM NiMITOM, KOMICIA, MpOCTpoYeHOi 3aboproBaHoCTi (Y pasi BUHMKHEHHS1), B T.4. cyMa noHag KpeguTHoro nimity, a Takox
iHWi nnaTexi, nepenbaveHi ymosamu [lorosopy, WO B CYKYNHOCTI cknagaTe O60B’A3koBUIA NnaTix.

9 — MpoaykT «KpeauTHi KaHiKynu» Moxe 3acTOCOBYBaTMCb A0 Ai04MX A0roBopiB KapTKoBoro paxyHky, 4O fKkoro emitoBaHo KpeawuTHy KapTky, B BWMagKy MEpPLUOro NpoCTPOYEHHS onnartu
LoMicsi4HOro nnarexy. KnieHT mMoxe 3BepHyTUCb B BaHk 3 METO 3acToCyBaHHA YMOB NpoaykTy «KpeauTHi KaHikynuy LUNAXoM po3MilLeHHS 3asBKN Ha canTi baHky abo LwnsaxoM 3BepHEHHsI
A0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHs YMOB npoadykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO noracuti npocTpodeHun 06OB’A3KOBUMA NNaTtiK. Y MOBOK 3acTocyBaHHA “KpeanTHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «Cnnadvynte yacTuHamu». BigmiHa BukoHyeTbcsi BaHkoM camocTiiHo. B Bunmagky 3actocyBaHHsi YMOB MpoaykTy «KpeguTHi KaHikynu» po3mip
MiHIManbHoro nnaTtexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHSETLCA 3AiNCHIOBATM HOBI BUOATKOBI onepauii. YMoBu Aii npoaykTy «KpeguTHi KaHiKyim» BCTAHOBMIOTBCH Ha CTPOK 3 MiCAL,.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOYyBaETbCHA NOBEPHEHHS HA CTaHAapPTHI YMOBMW. IHLi yMOBW, siKi HE 3a3Ha4yeHo, 3anuialTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa TinbkM ogHa 3 AaT, sika He Moxe OyTu 3miHeHa npoTsarom cTpoky Aii KpegutHoro nimity. Po3paxyHkoBuWiA nepiog - nepiog Mk po3paxyHKOBUMUW LHSIMU, SIKWIA
BCTAHOBIMIOETLCA B 3aNeXHOCTI Big obpaHoi KnieHtom MnatixHoi gatu: 3 10 yncna notovHoro no 10 ymncno HacTynHoro mMicsausi, 3 20 yucrna notodHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 yncna notoyHoro no 30 abo 28, 29 Yucno HaACTYMNMHOro MiCsLSA BIAMNOBIAHO (B 3aneXHOCTI BiA KiNbKOCTI AHIB y Micaui). MnaribkHa AaTta Ta po3paxyHKOBUN AeHb (ikCytoTbesa B 3asBi
Ha npuegHaHHA 0o Jorosopy.

11 — Cepsic odopmrieHHs Mokynok «CnnadvynTe YyacTuHaMu» MOXe 3acTOCOBYBaTUChb aBTOMaTM4HO abo 3a nponoauuieto baHky, y Bunagky npuabanHsa KnieHTom ToBapiB/mocnyr, 3a paxyHok
KowWwTiB BigHOBMOBaNbLHOI KpeauTHoI niHii, y BignoBigHOro nignprMemMcTBa TOpriBernbHO-CEPBICHOI MEPEXi YM MOro 3acTOCYBaHHA MOXe 3AiMCHIOBATMCh 3a iHiuiatmBolo KnieHTa camocTiliHo,
LUMAXOM 3BEPHEHHST 4O Kacupa nignpuemcTBa TOpriBenbHO-CEPBICHOI Mepexi nig Yac npuabaHHsa ToBapiB/mocnyr 3 BUKOpUcTaHHAM [naTtixkHoro TepmiHany BaHky abo Lnsaxom 3BepHEHHS [0
LIOK BaHky i3 3as5BOI0 MpO 3aCTOCYBaHHSA Takoro CepBicy LOAO0 3ab0proBaHOCTI, Aka BUHMKNA B pe3ynbTati npuabaHHs ToBapiB/Nocnyr 3a paxyHoK KOWTIB BigHOBMOBanbHoi KpegutHoi niHi.
3BepHeHHss KnieHta go LleHTpy obcnyroByBaHHsA KknieHTiB BaHky 3 meToro 3acTocyBaHHA Cepsicy odopMneHHs MoKynok «Cnnadymte yacTuHamu» MOXNMBE OO0 HAaCcTaHHA Hanbnwwk4oro
Po3paxyHKoBOro AHs1, HaCTYMHOro 3a AHEM OMnaTy ToBapiB/mocnyr, 34iNcHeHOI 3 BUkopucTaHHaM KpeauTHoi kapTku abo il pekBisnTiB.

CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHiManbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro BbaHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHUX ANS
ochopmneHnHa Cepgicy oopMneHHst NOKynok «Cnnavyite YyacTuHammny» cTpokiB. [Jata cnnatu MiHimanbHoro piBHoro nnarexy 3a onepauismu, odopmneHnmmn B mexax Cepsicy odopmieHHs
nokynok «Cnnavyynte yacTMHamu», HapaxOBaHWX MPOLEHTIB 3a KOPUCTYBaHHS KpeOUTHUMW KOLTaMu Ta LLOMICAYHOI KOMICIi 3a BegeHHs nnatexiB npu BukopucTaHHi KnieHtom Cepsicy
ochopmneHHsa nokynok «Cnnadvyvte YyacTuHamuy Bignosigae NnatikHin garti.

CTpok noralleHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMineHHst nokynok «Cnnadyinte yacTuHaMuy», Bignosigae CTPOKY Chnatv ocTaHHboro MiHimanbHoro
piBHOro mnartexy no onepaudigm «Cnnadyynte yYacTuHammy». [OCTPOKOBE MOralleHHsi 3ab0oproBaHOCTI MO onepadisM, odopmineHum B Mexax Cepicy ohopMreHHst nokynok «Cnnadyinte
YacTMHaMWy, 3OINCHI0ETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI Cymu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTta go LieHTpy obcnyroByBaHHA
knieHTiB BaHky abo o siggineHHs baHky abo camocTiiHO B Cuctemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bif cepBicy odopmneHHs nokynok «Cnnavymnte yactuHamuy.. Mpu Lbomy, 3 AHA
BiamoBu KnieHTa, 3a6oproBaHicTb 3a KpeAMTOM NiANArae NOBEPHEHHIO LLMSAXOM LLOMICSHHOI cnnatu MiHiManbHoOro nnaTtexy Ta Ha Taky 3aboproBaHIiCTb HE PO3MOBCIOAXKYETHCS A NiflbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHumuK kowTamu (n. 4.2.8. Po3sginy Il usoro [orosopy) y pasi Biamosu KnieHta nicna cnnusy 1 (ogHOro) kaneHgapHOro micaus 3 gHs nosigoMneHHs baxky npo
3aCTOCYBaHHA CEpBICy.

12 - OcTaTo4Huin po3Mip KOMICIT ika Bye HapaxoBaHa Mo onepauisiM 3HATTS rOTiBKKU (B 3aNeXHOCTi Bif HASBHOCTI BMACHUX KOLUTIB HA paxyHKY KPeOUTHOI KapTKu) BU3HAYaETbCS B MOMEHT
3[0iCHEHHN onepauii.

13 — [ocTynHO 3a YyMOBMW 3[iNCHEHHsI KIIEHTOM ornepauii B TOpriBenbHO-CepBiCHNX Mepexax BusHadeHux BaHkom. [Mpo 3acTtocyBaHHs Cepsicy odopmrneHHs nokynok «CnnavyinTe
yacTuHamm» baHk nosigomnse KnieHTy wnsaxom HanpasneHHs SMS-noBigoMneHHs.

14 — UlomicayHa Komicis 3a 0b6cnyroByBaHHs1 KpeauTHOI 3aboproBaHoCTi, Npu BUKopUcTaHHi KnieHtom Cepaicy ohopMieHHst MoKynok «CnnayyiTe YacTuHaMmmy, BCTAHOBIOETLCA 3a NOCYTU
BaHky LWoA0 cnucaHHsA Ta 3apaxyBaHHsS KOLUTIB 3 METOH MOBEPHEHHSI KpeAWTHOI 3ab0oproBaHOCTi, HafaHHS KOHCYMNbTauilHUX Ta iHcpopmauiiHMX nocnyr WoAo BUKOPUCTaHHS KnieHTom
Cepsicy ohopmMrieHHs1 NOKynok «Cnnadyynre yacTuHaMm».

15 — lNepeBunyck No 3akiH4eHHI0 TepMiHy Aii abo npoTarom TepMiHy Aii kapTok MasterCard/Visa He 34iACHIOETbCS.

16 — BxoauTb y BapTiCTb BUNYCKY Ta 06CNyroByBaHHS OCHOBHOI NNAaTPKHOI KapTKU Y BUNaAKy 3HATTS/NepepaxyBaHHA KMIEHTOM BMIACHUX KOLLTIB 3 paxyHKY, 3 METOI 3aKpUTTHA paxyHKy, 3rigHo
3asiBM KIiEHTA, B A€Hb 30INCHEHHS TaKoro 3HATTA/nepekasy abo nepepaxyBaHHs BracHWX KOLUTIB, O Oynv NOMUIMKOBO 3apaxOBaHi KMIEHTOM, 3 paxyHKy Ha iHLUWIA paxyHOK KnieHTa B baHky
3rigHO 3asBu KnieHTa.

E! MignucaHo KBanichikoBaHUM €NeKTPOHHUM NiAMMCOM
% [Minnucyeay Monoea Mpa.niHHs AT «MYMB» YepHeHko Ceprii MaBnoBuy
Lata nignucanHsa 23.06.2026
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17 — He nignsArae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34INCHEHHA nnaTtexy y [natikHomy TepmiHani Bawky abo y pasi 34iicHeHHs mnaTtexy 3 MeTOl MOBHOrO MoralleHHs
KpeauTHoi 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa nnaTtixHa KapTka.

18 — Onnata KoMicii 34ifCHI0ETLCSA B FPUBHSIX 3a Kypcom HBY Ha pgaty onnatu Komicii.

19 — HeakTVBHUM BBaXaeTbCS NMOTOYHUIA PaxXYHOK, 4O SIKOro eMitoBaHO KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHta Ha sakomy He nepesuiye 1000 rpH Ha gaTy NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKMM MPOTAroM OCTaHHiX 12 i Ginblie MicAuiB He NMPOBOAUNUCS Taki onepauii: 3HATTS / BHECEHHsI TOTiIBKOBMX KOLUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBkOBE MepepaxyBaHHs / 3apaxyBaHHS KOLITIB, 3@ BUHATKOM ornepauiii iHiuinoBaHux BaHkom, B ToMy uucni wnsixom [JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICii,
wpadis, nexi). Y Bunagkax sKLO 3anuwoK KOLWTIB Ha NOTOYHOMY paxyHKy MeHLe 30 rpH, KOMICis BCTAHOBITIOETLCA B PO3MIPi 3aMnWLLKy HAa AaHOMY PaxyHKY.

20 - KapTka BunyckaeTbcs KrieHTam, ski gocarnum 18 pokis.

21 - B Tomy uumcni onepadii ons Kynieni WiHHMX nanepie (kog kateropii ToproBusi 6211), onepauiint 3HATTS FOTIBKM Ha Kaci y TOpriBenibHO-CEPBICHIN Mepexi.

Mocnyru He nepepaxoBaHi B LboMy [logaTky HagarTbcs BignoigHo oo Tapudie MYMB Ha o6cnyroByBaHHS dhisndHMX ocid, onybnikoBaHnx Ha cawTi BaHky pumb.ua.

LieHmp o6crny2o8yeaHHs KiieHmie - +380442907290 — and A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamy BignoBigHOro oneparopa.



http://pumb.ua/
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Dopatok 4 o JoroBopy KommnneKkcHoro 6aHKiBCbKoro o6cnyroByBaHHst isnvHUX 0Cio

YMoBM HapaHHs Ta 06CcnyroByBaHHs
«KpeauTHoi KapTku 3 NiNbLroBUM nepiogom Ta cepBicOM 0(hOpPMITIEHHA NMOKYNOK
«CnnayvynTe YacTMHaMM», L0 3acTOCOBYIOTLCA AnA KpeaUTHMX KapTokK, AiKi ohbopMnioloTbCs ogHo4YacHo 3i CnoxnMBYMM KpeauMToM Ha onnarty ToBapy, pobiTt, nocnyr! Ta «KpeauTtHoi
KapTKu 3 NiNbroBUM nepiogom Ta cepBicom ocopMneHHsA NoKynok «Cnnavynte YacTMHamm», O 3acTocoBylOTbCA Ans KpeantHux kapTtok, Ha ymoBax npoaykty BCEMOXY
«JlosinbHicTb»? Ta Nnpoaykty BCEMOXY «Online»

MasterCard/Visa ] . 0 MasterCard/Visa
] 0 MasterCard/Visa (nnactukoBa/BipTyanbHa) . 0
nnacTukoBa/BipTyanbHa nnacrTvukoBa/BipTyanbHa

BCEMOXY! BCEMOXY «JlosinbHicTb»?2 BCEMOXY «Online»

| Cramminaiivenysann Tapudy |

YMOBU KpeauTyBaHHA 3 BUKOPUCTAHHSM NaThKHOI KapTKu

Poswmip KpegutHoro nimity (rpvBeHb) Bia 0 oo 500 000 Big 0 go 500 000

0% - 100 % Big cymy BCTAHOBIEHOrO

- - o o) o - CT:
JTiMiT Ha 3HATTA roTiBkK 0% - 100 % Big cymum BcTaHoBneHoro KpeauTHoro nimity KpeautHoro nimiry

[IpoyeHmMHi cmaeku 3a KopucmyeaHHsl 8i0HO8/1108aJIbHOI0 KPeOUMHOHO JliHiE0

Minb2oea npoueHmHa cmaeka, piyHux*

3a onepauismn 3 BUKOPUCTaAHHAM
NNaTiKHOI KapTKW Yy TOPriBeNbHO- 0% 0%
CcepBicHiIi Mepexi Ta mepexi IHTepHeT®

3a onepauisiMm 3HATTSA rOTIBKU B

nnatikHux npuctposx (POS-Tepminan, MinbroBa NpOLEHTHa CTaBKa He

©6aHKkomMaT ToLLO), 3a onepauismm 6e3 Minbroea nNpoLeHTHa CTaBka He 3aCTOCOBYETHCS 0%
: e 3aCTOCOBYETLCA
i3NYHOro 3aCTOCYBaHHSA MIATKHOI
KapTku abo i pekBisuTiB
MakcumanbHuin cTpok [Minsrosoro
P Lo 62 o 62

nepioay, AHIB

CmaHOapmHa npoyeHmHa cmaeka, piyHux

3a onepalisiMn po3paxyHKy NnaTikHO
KapTKOI Y TOPriBenbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta mepexi |HTepHeT

3a onepauisiMm 3HATTS rOTIBKU B
nnatikHux npuctposix (POS-TepmiHan,
©aHkoMaT Towo), onepauiammn 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3M4HOro 3acToCyBaHHSA NAaTikHOI
KapTku abo ii pekBisuTiB

3a onepauisiMn 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKW Yy TOPriBenbHO-
CEepBICHIN Mepexi Ta Mepexi IHTepHeT,
ochopmneHnmmn B Mexxax Cepsicy
ochopmneHHs nokynok «Cnnavywre
YacTuHamMm»

0% 0%
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MpoueHTHa cTaBka Ha cyMy OCHOBHOMO
Gopry y BUNagKy BUHUKHEHHS
NPOCTPOYEHOI 3aboproBaHoOCTI 3a
KPEAMTOM, PiYHMX

49% 5

58%

62%

Po3mip MiHiManbHoro nnarexy, Lo
ONMayvyyeTbCH LWOMICAYHO Y BUMaAKy

HasABHOCTI 3aboproBaHocTi (Big Cymu
bakTn4HOI 3aboproBaHOCTi Ha KiHeLb
po3paxyHKOBOro nepiogy) *

3%

lMnaTikHa garta

2,99%

PospaxyHkoBuWin oeHb

MnatikHa gaTa

PospaxyHkoBui
[OeHb

MnaTikHa paTta

PospaxyHkoBuin AeHb

0o 28,29,30 uncna

[MnaTikHa garta - gara onnatu
KOXHOro micsus

O60B'A3kOBOro NnaTexy (A0 BKIHOYHO)

28,29,30 ynucrno
KOXHOro micsius

micsaus

[o 5,10,15,20,25,
30(28,29) uucna KoxHoro

10,20,30(28,29) uncno
KOXHOro Micsiust

0o 28,29,30 yucna
KOXHOro micsius

28,29,30 yucrno
KOXHOro micsus

lMnaTa 3a He BHeceHHss OG0B A3KOBOrO )
nnatexy B lNnatikHy gaty

100 rpvBeHb

100 rpvBeHb

Cepsic ogpopmeHHs1 nokynok «Crnadylme yacmuHamu»®

JocTynHa KinbKicTb nepiogis cepsicy
ocbopmrieHHs nokynok «Cnnavywre

Bin 3 no 36

Big 3 no 36

yacTuHamuny» (Ha BMGIp knieHTa), micsauis
[ocTynHa KinbKiCTb nepiogis, Micsuis,
npoTsrom siknx baHk He HapaxoBye
KOMiCilo 3a 06CnyroByBaHHSA KpeguTHOI
3aboproBaHocTi Npy oTpumaHHi Cepsicy
odhopmMneHHs nokynok «Cnnavynte
YacTUHaMm»®

Big 0 oo 24 micsuis

Bin 0

0o 24 micsauis

LLlomicayHa komicia 3a o6crnyroByBaHHsI
KpeauTHOI 3aboproBaHoCTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy

odopmMneHHs nokynok «Cnnavyinte
YacTMHaMu» Mo3a Mexamu nepioagy,
npoTaroM sikoro baHk He HapaxoBye
KOMiCilo 3a 06CryroByBaHHS KpeauTHOI
3aboproBaHocTil?

3%

3%

LLlomicsyHa komicia 3a 06cnyroByBaHHs
KpeauTHOI 3aboproBaHocTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy

odhopmMneHHs nokynok «Cnnavynte
YacTuHamun» B Mexax nepiogy,
npoTAroM sikoro baHk He HapaxoBye
KOMicCito 3a 06CnyroByBaHHSA KpeauTHOI
3aboproBaHoCTil?

0%

0%

500 rpuBeHb

MiHimanbHa cyma nokynku, HeobxigHa

500 rpuBeHb

[ns 3acTocyBaHHsa Cepgicy
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odopMneHHs nokynok «Cnnavyinte
YacTUHamm»

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpok, Ha sikuii Moxe 6yTun

odhopmneHur npoaykt «KpeguTHi 3 3
KaHikynun» 8, micsauis
Poamip MiHiMansHoro nnarexy, Lo
OnnavyyeTbCs LWOMICAYHO Y BUNagKy
HasBHOCTI 3a60pI'OBaHOCTI' (Big Ccymm 0.5% 0.5%
pakTn4HOi 3aboproBaHOCTi Ha KiHeLb
po3paxyHKOBOro nepiogy) ANs NpoayKTy
«KpeauTHi kaHikynm»é
Tapudu no BUNycky i o6cnyroByBaHHIO NnaTikKHUX KapToK
OcHosHi mapugu
3 poku 3 poku

CTpok gii nnaTikHUX KapTok

Bunyck Ta 06¢cnyroByBaHHA OCHOBHOI
NNaTiKHOI KapTKu

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTta baHKy Ha KOp1CTb KrlieHTa iHWoro 6aHky 6e3 BUKOpu CTaHHS

NnaTiKHOI KapTKn

Bunyck Ta 06cnyroByBaHHs ogHIeT
[00aTKOBOI NNaTikHOI KapTKu

150 rpuBeHb

Bunyck Ta 06CcnyroByBaHHs HACTYMHUX
[00aTKOBMX NNaThKHUX KapTOK:

- TOro X Tuny, WO i OCHOBHA
MUTTEBOrO BUMYCKY

150 rpvBeHb

150 rpvBeHb

- IMeHHi kapTku Tuny
MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

MepeBunyck Mo 3aKkiHYEHHIO TEPMIHY Aii
HaCTYMHWX JOAATKOBUX KapToOK TUMy
MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

Bunyck, nepesunyck Ta o6¢cnyroyBaHHSA
AOAATKOBUX MNATDKHMX KApTOK TUMy
MasterCard Platinum, 3a KoxHy

250 rpvBeHb

250 rpuBeHb

Bunyck Ta o6cnyrosyBaHHs ogHiel
nnaTtixHoi kapTkun Tuny MasterCard a6o
Visa, 3aMOBNEHHS Yy MOBGiNbHOMY
3actocyHky NMYMB 3 goctaBkowo «HoBow
NOLUTOK»

150 rpuBeHb

Bunyck Ta Bugaya gogaTkoBoi KapTku
MasterCard knieHTy, kUi 3HaxoauTbCA
3a KopaoHOM

300 rpuBeHb

[MepeBunyck NnpoTarom TepmiHy Aii
OfHiET 4OOATKOBOI KapTKX TUNy
MasterCard/Visa

- 3aiHiyiaTueoto KnieHtay
BigaineHHi baHky

150 rpuBeHb

- 3aiHidiatvBoto BaHky

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpMCTaHHSA

NnaTiKHOI KapTKn
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[MepeBunyck NnpoTaroMm TepmiHy Aii
HacTYMHWX 0OOATKOBUX KApTOK TUMY
MasterCard/Visa:

- 3aiHidiaTvBolo KnieHtay
BigaineHHi baHky

150 rpviBeHb

150 rpmBeHb

- 3aiHiyiaTuBoo baHky

BxoawuTb y BapTicTb Tapudpy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb krieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS

NnaTiKHOI KapTKn

3HATTS roTiBKW, 3a paxyHOK KPEeAUTHUX KOLUTIB:

Mpw BigCYTHOCTI
BiIKpWUTOro nakety
nocnyr KpegutHuin*

Mpwn HasBHOCTI
BiOKPUTOro nakety
nocnyr KpegutHun *

- B baHkomaTax Ta kacax NMYMb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopucTb
KrieHTa iHworo
GaHky 6e3
BUKOPUCTaHHSA
naaTiKHOI KapTKu

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHky Ha

KOPUCTb KrlieHTa iHWOro 6aHKy 6e3 BUKOPUCTaHHS

NNaTiKHOI KapTKu

3,99%

- B baHkomarax Ta kacax iHwux 6aHkis
Ha TepuTopii YkpaiHu

4,9%+15 rpmBeHb

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopucTb
KIi€HTa iHWoro
GaHky 6e3
BMKOPUCTaHHS
nnaTikHOI KapTKn

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa baHky Ha

KOPWCTb Kri€HTa iHWOoro 6aHKy 6e3 BUKOpUCTaHHA

nnaTibkHOI KapTKn

3,99%

- B baHkomaTax Ta kacax iHwWux 6aHkis
3a Mexamm YKpaiHu

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopucTb
KrieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
nnatbkHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa baHky Ha

KOPWCTb KMi€HTa iHWoro 6aHky 6e3 BUKOpUCTaHHA

NnaTiKHOI KapTKn

3,99%

3HATTS roTiBKKM, B MeXax 3almnMwKy B1acHu

X KOLUTIB:

- B 6aHkomaTtax [MYMB T1a iHwux 6aHkiB
Ha TepuTopii YKkpaiHulo

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS FPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA

NNaTiKHOI KapTKu

- B kacax [MYMB 3 BukopucTaHHAM
nnaTikHOI KapTkn 10

BxoguTb y BapTicTb Tapudy 3a

nepepaxyBaHHsi FPOLLIOBUX KOLUTIB 3 paxyHKY

KnieHta baHKy Ha KOPUCTb KNi€HTa iHWOoro

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
KOpWCTb KMieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS

Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KhieHTa iHWoro 6aHky 6e3
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©aHKy 6e3 BUKOPUCTaHHAMMATIKHOI KapTKu

NNaTKHOI KapTKn

BUKOPUCTaHHAMMATDKHOI KapTku Ans 2
TpaH3akKUin Ha Micaub B cymi MeHwe 500
000,01 UAH, noHag - 1,5%

i i 0,
- B kacax MYMB 663 BUKOPUCTAHHS Bxogutb y BapTicTb Tapudyy 3a . Bxogutb y BapTiCTb Tapudy 3a nepepaxyBaHHs 1,5%
MNATIKHOT KapTKM 10 nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 paxyHKy rPOLLOBUX KOWTIB 3 paxyHKy KnieHta BaHky Ha
KnieHta BaHky Ha KOpUCTb KniEeHTa iHLWOro KOPUCTb KMi€HTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
6aHKy 6e3 BUKOpUCTaHHSNNATKHOI KapTKu NNaTiKHOI KapTKK
. 6ani Bxoautb y BapTicTb Tapudy 3a Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi 1,5%
;/B Kacax IHLIMX ankis Ha TepuTopll nepepaxyBaHHs! FPOLLOBMX KOLLTIB 3 FPOLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha
Kpaiku paxyHky KnienTa BaHky Ha KOPUCTb KIlieHTa KOPUCTb KMiEHTA iHLLOrO GaHKy 6e3 BUKOPUCTaHHS
iHWoro 6aHKy 6e3 BUKOPUCTaHHSA NnaTikHOI NNaTibkHOI KapTKn
KapTku
- B 6baHkomaTax Ta Kacax.!Huile OaHkiB 1,5% + exs. 4 USD10 1,5% + exs. 4 USD10 204
3a Mexxamu Ykpaiiu
[MepepaxyBaHHA rpoLOBKUX KOLWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KIiEHTA iHWOro 6aHKky 6e3 BUKOPUCTaHHA NNaTKHOI KAapTKM 3@ paxyHOK KPeOUTHMX KOLUTIB:
- MNaTiKHOIO IHCTPYKLIIEIO Yepes 1,5%+ 5 rpuseHb
. PyKu P 1,5%+ 5 rpuBeHb 3,99%
BigainenHs NMyYMb
- Yyepes MobinbHUIA 3acTocyHok MYMB 1,5%+ 5 rpvBeHb 3,99%

1,5%+ 5 rpmBeHb

- Ha KOPUCTb OTPUMYBaYiB, 3 SKUMK Y
BaHka yknageHi gorosopu npo

npuimMaHHa nnatexis B Cuctemi
«IHTEepHeT-6aHKiHr»»

Bxoautb y BapTicTb Tapudyy 3a nepepaxyBaHHSA rpoLIOBMX KOLITIB 3 paxyHKy KnieHTa baHky Ha KOpuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA

NNaTikHOI KapTKu

MepepaxyBaHHsA rpoLLOBUX KOLUTIB 3 paxyHKy KnieHta BaHky Ha KOpuCTb KnieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHSA NnaTikHOI KAapTKM B MeXax 3aruLlKy BriacHMX KOLUTIB:

- NNaTiXHOK HCTPYKLiEIO Yepes o o o
BipaineHusa NYMb 1.5% 1.5% 1.5%
- yepe3 Cuctemy «lHTepHeT-6aHKiHr» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaYiB, 3 SKUMU Yy
baHka yknageHi gorosopu npo
npuMMaHHa nnatexis B Cuctemi
«IHTepHeT-6aHKiHr»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHA MPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpWCTaHHSA

NnaTiKHOI KapTKn

MepepaxyBaHHS rpOLLIOBMX KOWWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy Yncri Mk BnacHMMKM paxyHkamu KnieHta) 6e3 BUKOpPUCTaHHS MaTikKHOI KapTKy 3a paxyHoK
KPeauTHMX KOLUTIB:

- MNAaTHKHOK IHCTPYKUiEto Yepes

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

! . . . ) 3,99%
BigaineHHa NMNYMb KOPUCTb KrlieHTa iHworo 6aHky 6e3 KOPUCTb KrlieHTa iHworo 6aHky 6e3
BMKOPWCTaHHS NNaTiKHOI KapTKu BMKOPWCTaHHS NNaTiKHOI KapTKu
BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs BxoguTb y BapTicTb Tapudyy 3a nepepaxyBaHHs
- 4epea CUCTeMy «IHTEPHET-BaHKiHI» rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha rPOLLIOBUX KOWTIB 3 paxyHKy KnieHTa BaHky Ha 3.99%

KOPUCTb KrieHTa iHWoro 6aHky 6e3
BMKOPUCTAHHS MNaTiKHOI KapTKu

KOPUCTb KrlieHTa iHWoro 6aHky 6e3
BMKOPUCTAHHSA MNaTiKHOI KapTKu

- Ha KOpPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuimMaHHa nnartexis B Cuctemi
«IHTEepHeT-6aHKiHr»

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHA MPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS

NNaTiKHOI KapTKu
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MepepaxyBaHHs rpoLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y Tomy ymcni Mixx BnacHnMu paxyHkamu KnieHta) 6e3BMKOPUCTaHHS NNaTiKHOI KapTKM B MeXax 3anuiiky

BJIACHMX KOLUTIB:

- NNaTKHOK IHCTPYKLIEH Yepes
BigaineHHsa NMyYMb

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpoLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy HakopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpMCTaHHS

NNaTiKHOI KapTKu

- yepe3 Cuctemy «lHTEpHET-GaHKiHr»

BxoguTb y BapTicTb Tapudyy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

NNaTKHOI KapTKu

- Ha KOPUCTb OTpUMyBaYiB, 3 sikumm ybaHka
yKnageHi JoroBopy npo npuiMaHHs
nnartexie B Cuctemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTikHOI KapTKu

[Mepekas rpoLoBmx KOLWTIB 3 KAPTKM Ha KapTKy 3a A0MOMOro CepBiciB iHWMX HagasadiB nocnyr (He AT "TTYMB")17:

- 32 PaxyHOK KpEeOMTHUX KOLLTIB

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KMieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHs FPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb KMi€EHTa iHLWOro
6aHKy 6€3 BUKOPUCTaHHSA MIaTikHOI KapTKn

3,99%

- B MeXax 3aruLLKy BracHUX KOLWTIB

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHst
rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb Kri€HTa iHLWoro 6aHKy 6e3 BUKOPUCTaHHS
nnaTiKHOT KapTKK

Bxoautb y BapTicTb Tapudy 3a
nepepaxyBaHHS rPOLLOBMX KOLUTIB 3 paxyHKY
KnieHta BaHKy Ha KOpPWUCTb Kri€HTa iHLWOoro
DOaHKy 6€e3 BUKOPUCTaHHS MaTiKHOI KapTKU

0,5%

[Mepekas rpoloBux KowwTiB B 6aHKoMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
A0 SIKOro BUMyLLieHa nnaTikHa KapTka,
Ha IHLUI paxyHKW B HaLiOHarnbHin BanioTi,
BiakpuTi B NMYMB, 0o sikux BunyLeHi He
KpeauTHI KapTKu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

NNaTikHOI KapTKu

BHeceHHsi roTiBku B Kaci baHky Ha KapTkoBuiA paxyHOK A0 SIKOro BUMyLLeHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM MNaTiKHOI

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA MPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS

NNaTiKHOI KapTKu

KapTKu
- 6e3 BUKOPUCTaHHA NNaTikHOI 1 % Big cymu nnaTtexy ane He MeHwwe 20 rpMBeHb, SIKLLIO BHOCUTLCS rOTiBKOK Yepes kacy baHky cyma go 10000 (aecatu Tncad) rpuseHs 6es
KapTkul4 BMKOpPUCTaHHst KapTku, B iHLWIMX BUMNajkax - BXOAUTb Y BapTiCTb Tapudyy 3a nepepaxyBaHHsi rPOLLIOBUX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb

KrnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHA NNaTiKHOI KapTKu

BHeceHHs roTtiBku B Cash-in 6aHkomari /
TepMiHani camoobcnyroByBaHHs (IMTKC)
nymMmb

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS MPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

NNaTikHOI KapTKu

BHeceHHsi roTiBku Yepe3 TCR BaHky

(enekTpoHHOro kacupa) Ha Kaptkosui

paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS
nnaTihkHOI KapTKu

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOpuCTb KrlieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nnaTbkHOI KapTKn

Mnatexi yepe3 6aHkomaTw:

Ha KOpUCTb OTpPMMYyBaYa, 3 kM y baHky
yKrageHo orosip npo NpuMnoM nnatexis
(kpim nnaTexis Ha kopucTb MpAT
«Kuisctap», MpAT «B® YKPAIHAY,

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS MPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

NNaTikHOI KapTKu
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TOB JIAUDCENN», VEGA telecom,
TOB «IHTepTtenekom» Ta TOB
"TpnMo6")

Ha KOpuCTb onepaTopiB MOBiNbHOro
3B'a3ky [NpAT "Kuisctap", MpAT "B®
YKPATHA", TOB "NAN®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TprMo6")

1,5% Big cymun, miH. 0,5 UAH

Ha KOpUCTb OTpMMyBaYa, 3 sikium y baHky
He yKnageHo 4orosip Npo nNpuom
nnarexis

1% Big cymu, miH. 0,5 UAH

nnartexi KnieHta baHky Ha kopucTb
MiHicTepcTBa 0060pOHN YKpaiHu

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KOp1CTb KrieHTa iHWworo 6aHky 6e3 BUKOpu CTaHHS
NnaTiKHOI KapTKn

MONOBHEHHST paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsIM

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KOp1CTb KrieHTa iHworo 6aHky 6e3 BUKOpu CTaHHS
NnaTiKHOI KapTKn

LloGamkosi mapucbu

HapanHsa nocnyru «SMS-6aHkiHr»
(iHdpopMyBaHHA NpPO pyX KOLUTIB Mo
paxyHky KnieHTa 3a gonomoroto SMS)

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOp1CTb KrlieHTa iHWworo 6aHky 6e3 BUKOpu CTaHHS
NNaTiKHOI KapTKu

HapaHHsa nocnyru «IHTepHeT-6aHKiHM»
(cuctema gucTaHUinHOro gocTyny Ao
paxyHky KnieHTa)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpMCTaHHSA
NnaTiKHOI KapTKn

HapaHHsa womicsayHoi Bunucku no
paxyHKy:

- y BigaineHHi baxky Ta B Cuctemi
«IHTepHeT-6aHKiHr»

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KrieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS
NnaTiKHOI KapTKn

HapaHHsa MiHi-Bunuckn no paxyHky B
6aHkomaTtax MYMB (octanHi 10
onepawin)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHA FPOLUOBMX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHSA
NnaTiKHOI KapTKn

Komicis 3a npoBeAeHHs po3paxyHkiB no
HEeaKTMBHMX paxyHkax KnieHriel5

30 rpuBeHb B MicsiLb

1 — Tapudwm Ans iCHyrUUX KNieHTIB, ski ocbopmunu npoaykT Ao 11.07.2016 poky.

2 — Tapudwm ansa knieHTiB, ski maroTb odopmneHy KpeawuTtHy kapTy Ta ons skmx baHk 3miHMB ymoBu obcrnyroByBaHHA KpeguTHOI KapTku, 3acTocyBaBLUM Tapud Ha yMoBax MpOOYKTY
BCEMOXY «JlosinbHicTby», BigNoBiaHO 40 pe3ynbTaTiB BUNAAKoBOro Bigbopy KNieHTiB, LWo BiabyBca B Mexax LOCMIAXEHHS CNOXMBYOro nonuTy. 3acTocyBaHHSA Tapudy Ha yMOBaX NpPoayKTy
BCEMOXY «JlosanbHicTb» He nepepbavae nignucaHHs okpemoi 3asBu Ha npuveaHaHHs [0 [loroBopy Ta 34iMCHIOETBCH SK TUMYAcoBE NepeBefeHHSA Ha OOCryroByBaHHA 3 MOMEHTY
iHdpopmyBaHHs1 BaHkoM KriieHTa npo 3actocyBaHHsi Tapudy Ha ymoBax npoaykTy BCEMOXY «JlosanbHiCTb» LIASIXOM HanpaBneHHs BianosigHoro S MS-nosigomneHHst Ha Homep mMo6inbHoro
TernedgoHy i3 3a3HaYEeHHAM MPOLIEHTHOI CTaBKK, 3a Akoto baHkom 3aiicHIOBaTMMETBLCA noganblue o6cnyroByBaHHA KnieHTa.

MpunuHenHa ob6cnyroByBaHHs Ha ymoBax npoaykty BCEMOXY «J1osinbHICTb» MOXe 34iMCHIOBAaTUCS Y HACTYMHMX BUMNagKax:

(a) 3a piweHHaAM BbaHky LWoao NpUNUHEHHS HadaHHS nocnyr 3a Tapudom Ha ymoax npoaykTy BCEMOXY «JlosinbHicTb» sk Ans okpemoro KnieHTa, Tak i B Linomy;

(6) sKWO KnieHT cCkopuCTaeTbLCsI CBOIM MPAaBOM BiAMOBUTUCH Bif, 3MiHM YMOB 00CyroByBaHHS Ta 3acCTOCYBaHHSA Tapudy Ha ymoBax npogaykty BCEMOXKY «JlosanbHicTb».

Mpy HacTaHHi BULie3a3HavyeHWx BWNagkis noganblue obcnyroByBaHHs KnieHTa 34iicHIOETbCA Ha ymoBax, WO nepedyBanu 3acToCyBaHHO Tapudpy Ha ymoBax npogykty BCEMOXY
«JlosANbHICTE» 3 HACTYMHOro PO3paxyHKOBOro nepiofy BiA AHSA iHOpMyBaHHA BaHkom KnieHTa wnsxom HanpaeneHHs BignosigHoro SMS-noeigoMneHHs Ha Homep mMobinbHoro tTenedoHy i3
3a3Ha4yeHHSAM NPOLIEHTHOI CTaBKW, 3a kol baHkom 3aiicHioBaTMMETLCS nofdanbLue obcnyrosyBaHHs KnieHTa.

3 — JliMiT Ha 3HATTA rOTIBKM [i€ NPOTAroM BCbOro CTPoky Aii KpeauTHoro nimity i He moxe ByTn 3MiHeHW 3a iHiliaTueoto KnieHTa. baHk 3a BnacHO iHILiaTVBOIO MOXE 3MIHUTU (3MEHLLUTHN,
36inbLUUTK) PO3MIp HaZaHOro MiMiTy Ha 3HATTS roTiBkM 6e3 JogaTkoBoro iHdopMyBaHHA KnieHTa
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4 — TinbroBa npoLeHTHa CTaBKa 3aCTOCOBYETLCH 3a YMOBM MOralleHHsi yCiei cymy 3aboproBaHocTi 3a KpeanTHo niHieto, BCTAHOBMNEHOW Ha KapTKOBOMY paxyHKy, 4O SKOrO eMiTOBaHO
KpegutHy kapTKy, po3paxoBaHOi B pO3paxyHKOBUM AeHb, Ao lNMnaTikHoi Aatun (BKMOYHO). BaHk mMae npaBo BCTaHOBMOBATM iHLWI YMOBU 3aCTOCYBaHHS NiNbroBoi NPOLLEHTHOI CTaBKM B MeXax
akuin, wo nepenbavatoTb MOKpalleHi YMOBM KopucTyBaHHS KpeawuTHow KapTkow (3okpema Le moxe 6yTu 36inblieHuin MakcumanbHuii cTpok [inbroBoro nepiogy, posLlumpeHui nepenik
onepawii onsi 3aCTOCYBaHHSA MiNbroBOi NPOLEHTHOI CTaBKM TOLLO) BiAMOBIAHO 4O YMOB Ta MpaBun BigMNoOBIgHOI akuii, siki BU3Ha4YaTbes baHkom Ta onpuntogHioloTeesa Ha CanTti badky. Taki
YMOBU MOXYTb 3aCTOCOBYBAaTUCS 3a YMOBM y4dacTi KnieHTa B akuil.

5 — MNig gaHymun onepadisgmu cnig po3yMmiTy onepauii onnatu ToBapiB Ta NOCMYr y TOpriBenbHO-CEPBICHI Mepexi (B T. Y. onnaTy TOBapiB Ta NOCnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBianTIB MNaThkHOI kKapTkn Ta onepauii onnati nocnyr B Cuctemi «IHTepHeT-6aHKiHr», BuaHadeni bankom B MPABUIAX OVCTAHLIMHOIO OBCNYTOBYBAHHSA KNIEHTIB — ®ISUYHUX
OCIB B CUCTEMI IHTEPHET-BAHKIHI AKLLIIOHEPHOIO TOBAPUCTBA «MEPLUNM YKPATHCBbKN MIXHAPOLHWA BAHK», wo posmieni Ha Caiiti BaHky), 3a BUKIIOUeHHAM onepalii
nepekasy rpoLLIOBMX KOLUTIB 3 KapTKM Ha KapTKy, onepauiv Ans Kynieni LiHHMX nanepiB (kog, kaTeropii Toproeusa 6211), onepauivi 3HATTSI FOTIBKM Ha Kaci y TOpriBenbHO-CEPBICHI Mepexi Ta iH.
onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NMIATKHOI KapTKu.

6 — lNMpoueHTHa cTaBka 3acTOCOBYETbCH y BMNaAKy npuabaHHa KnieHToM nocnyru 3 yknageHHs [oroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoM (Bif iMeHi, B
iHTepecax Ta 3a Jopy4eHHsIM skoro gie baHk), obpaHum 3 nepeniky Tux, WO BignoBiaaTb BCTAHOBMEHWMM KpuTepiam (Bumoram) baHky 0o CTpaxoBUKIiB Ta ki yknanu 3 baHkom BignoBigHi
AOroBOpU JOPYYEHHS B MEXax ChinbHOI Nporpamy KpeauTyBaHHS.

7 — JopatkoBo LIOMICAYHO pa3om 3 MiHiManbHMM nnatexem cnnadyroTbes cymn MiHiManbHOro piBHOro nnatexy (y BUNagKy KOPUCTYBaHHS CEpBiCOM OPOpMIEHHS MOKyMnok «CnnavyiTe
YacTMHaMW»), HapaxoBaHMX MPOLIEHTIB 3@ KOPUCTYyBaHHA KpeauTHuM niMiTOM, KOMICiA, NpocTpoYyeHoi 3aboproBaHoCTi (y pasi BUHWMKHEHHS), B T.4. cyMa noHazg KpeawTHoro mimiTy, a Takox
iHWi nnaTexi, nepenbaveHi ymoamn [lorosopy, WO B CYKYMHOCTi ckrnaganTe OG0B’ A3k0BUIA MnaTix.

8 — Mpoaykt «KpeauTHi KaHikynu» Moxe 3acTOCOBYBaTMCb [0 Ail04MX A0roBopiB KapTKoBoro paxyHky, 40 Skoro emitoBaHo KpeauTHy KapTky, B BWMagKy MEPLUOro NpoCTPOYEHHS onnartu
womicsiqHoro nnartexy. KnieHT moxe 3BepHyTUCb B BaHk 3 MeTO 3acTocyBaHHS yMOB NpoayKTy «KpeauTHi KaHiKynu» LINSXOM po3MilLleHHs1 3asiBKM Ha caiTi baHky abo LnsiXom 3BepHEHHS!
[0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHs YMOB npogykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO nmoracuty npocTpoyeHunn 060B'A3KOBUIMA NnaTtiK. Y MOBOK 3acTocyBaHHA “KpeauTHux
KaHikyn” € BigmiHa akTvBHUX cepsiciB «Cnnadvynte yacTuHamu». BigmiHa BuKOHyeTbCcs BaHkoM camocTiiHo. B Bunagky 3acTtocyBaHHS YMOB MpoaykTy «KpeauTHi KaHikynu» po3mip
MiHIManbHoro nnaTtexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHsETLCA 3AiCHIOBaTM HOBI BUAATKOBI onepaluii. YMoBu Aii npoaykTy «KpeguTtHi KaHiKynm» BCTAHOBIIOOTBCH Ha CTPOK 3 MicsILi.
Mo 3aKiHYEHHIO LbOro TepMiHy BiAOYBa€eTbCsi MOBEPHEHHS HA CTAHAAPTHI YMOBMW. [HLWIi YMOBW, siKi HE 3a3Ha4YeHo, 3anuarTbes 6e3 3MiH.

9 — Cepsic ohopmreHHs nokynok «Cnnavynre yacTuHammu» MOXe 3acTOCOBYBaTUCh aBTOMaTM4HO abo 3a nponosuuieto banky y Bunagky npuabaHHa KnieHToM ToBapis/nocnyr, 3a paxyHok
KOLWTIB BigHOBNIOBanbHOI KpeautHoi niHii, y BignoBigHOro nianpvemcTBa TopriBenbHO-CepBICHOI Mepexi abo wnsaxom 3BepHeHHs 0o LIOK BaHKy i3 3asBoto Npo 3acTOCyBaHHsi TAKOro CepBicy
oo 3aboproBaHoCTI, ika BUHUKNA B pe3ynbTaTi npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLUTIB BigHOBMNoBanbHOI KpeanTHoi niHii. 3Be pHeHHsa Knienta o LleHTpy obcnyroByBaHHSA KNi€HTIB
BaHky 3 MmeTo 3acTtocyBaHHA Cepsicy odopMIieHHs Mokynok «Cnnavyynte 4acTvHaMuMy» MOXIIMBE L0 HACTaHHS Hambnwmxyoro Po3paxyHKOBOro AHs, HACTYMHOro 3a AHeM onnartu
TOBapiB/Mocnyr, 34iNCHEHOI 3 BUKOpUCTaHHsAM KpeauTtHoi kapTku abo i pekBisuTiB.

CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHiManbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro BbaHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHUX ANS
ochopmneHnHa Cepgicy oopMneHHst NOKynok «Cnnavyite YyacTuHammny» cTpokiB. [Jata cnnatu MiHimanbHoro piBHoro nnarexy 3a onepauismu, odopmneHnmmn B mexax Cepsicy odopmieHHs
nokynok «Cnnavyynte yacTMHamu», HapaxOBaHWX MPOLEHTIB 3a KOPUCTYBaHHS KpeOUTHUMW KOLTaMu Ta LLOMICAYHOI KOMICIi 3a BegeHHs nnatexiB npu BukopucTaHHi KnieHtom Cepsicy
ochopmneHHsa nokynok «Cnnadvyvte YyacTuHamuy Bignosigae NnatikHin garti.

CTpok noralleHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMineHHst nokynok «Cnnadyinte yacTuHaMuy», Bignosigae CTPOKY Chnatv ocTaHHboro MiHimanbHoro
piBHOro mnartexy no onepaudigm «Cnnadyynte yYacTuHammy». [OCTPOKOBE MOralleHHsi 3ab0oproBaHOCTI MO onepadisM, odopmineHum B Mexax Cepicy ohopMreHHst nokynok «Cnnadyinte
YacTMHaMWy, 3OINCHI0ETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI Cymu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTta go LieHTpy obcnyroByBaHHA
knieHTiB BaHky abo o siggineHHs baHky abo camocTiiHO B CucTemi «lHTepHeT-6aHKiHM» i3 3anuMTom BiAMOBM Bif cepsicy odopmneHHs nokynok «Cnnadynte YyactuHammy. [pu ubomy, 3 AHA
BiamoBu KnieHTa, 3aboproBaHiCTb 3a KpeguToM Mignsirac NoBEPHEHHIO LUNAXOM LLOMICSAYHOI 060B’A3K0BOI cnnatn MiHiManbHOro nnatexy Ta Ha Taky 3aboproBaHiCTb HEe PO3MOBCIOLKYETCS
AiS NiNbroBoro nepiogy KOpuCTyBaHHA KpeguTHuMu kowTamun (n. 4.2.8. Posainy Il uboro Oorosopy) y pasi BigmoBu KnieHTa nicns cnnvBy 1 (0QHOro) kamneHgapHOro micAus 3 AHs
noeigomneHHs baHky Npo 3acTocyBaHHA CepBicy.

10 - OcTaTo4HuiA po3Mip KoMicii sika By[e HapaxoBaHa Mo onepauisM 3HATTS FOTIBKM Ta nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi BiA HasiBHOCTI BMACHWUX KOLITIB HA paxyHKY KpeawuTHOI
KapTKKN) BU3HA4YaETLCHA B MOMEHT 34iMCHEHHS onepaulil.

11 — [ocTynHO 3a YyMOBM 3[iNCHEHHsI KIIEHTOM ornepauii B TOpriBernbHO-CepBiCHNX Mepexax BusHadeHux BaHkom. [Mpo 3actocyBaHHs Cepsicy odopmrneHHs nokynok «CnnavyinTe
yacTuHamm» baHk nosigomnse KnieHTy wnsaxom HanpasneHHs SMS-noBigoMneHHs.

12 — UlomicayHa Komicis 3a ob6crnyroByBaHHs1 KpeauTHOI 3aboproBaHoCTi, Npu BUKopUCTaHHiI KnieHtom Cepaicy ohopMneHHst MOoKynok «CnnayyiTe YacTuHamMmy, BCTAHOBIOETLCA 3a NOCYTU
BaHky LWoA0 cnucaHHsA Ta 3apaxyBaHHsS KOLUTIB 3 METOH MOBEPHEHHSI KpeAWTHOI 3ab0oproBaHOCTi, HafaHHS KOHCYMNbTauilHUX Ta iHcpopmauiiHMX nocnyr WoAo BUKOPUCTaHHS KnieHTom
Cepsicy ohopmMrieHHs1 NOKynok «Cnnadyynre yacTuHaMm».

13 — He nmignsrae cnnati y pasi BigCYTHOCTI TEXHIYHOI MOXINUBOCTI 34IMCHEHHA nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 3giliCHeHHS nNnaTexy 3 METOK MOBHOrO MOralleHHst
KpeauTHoI 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa nnaTtikHa KapTka.

14 — OnnaTta KoMicii 34iCHI0ETLCA B FPUBHSIX 3a Kypcom HBY Ha pgaty onnatu komicii.

15 — HeakTVMBHUM BBaXaeTbCSA NOTOYHUIA PaxyHOK, 4O SKOro emitoBaHo KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHta Ha sakomy He nepesuigye 1000 rpH Ha gaTy NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKMUM MPOTAroM OCTaHHiX 12 i Ginble micAuiB He MPOBOAUMNWCS Taki onepauii: 3HATTS / BHECEHHsI rOTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnata ToBapiB i Nocnyr,
%,[8] NinnucaHo keanicikoBaHUM €NEKTPOHHUM MigNUCOM

MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint [NaBnosudy

; Lata nignucanHsa 23.06.2026
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6esroTiBkOBE MepepaxyBaHHA / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM ornepaui iHiuinosaHnx BaHkom, B TomMy ymcni wnsaxom [JoroBipHOro CnucaHHs (3apaxyBaHHSA KOLUTIB / YTPUMaHHSA KOMICIi,
wrpadis, nexi). ¥ Bunagkax sKLO 3anuwoK KOLWTiB Ha NOTOYHOMY paxyHKy MeHLwwe 30 rpH., KOMICis BCTAHOBMIOETLCS B PO3MIPi 3amnuLLKy Ha AaHOMY paxyHKY.

16 — KapTka BunyckaeTbcs knieHTam, siki gocarnu 18 pokis.

17 - B Tomy umcni onepauii 4nd Kynieni LiHHWX nanepis (koA kateropii Toproeud 6211), onepauivi 3HATTS roOTIBKM Ha Kaci y TOPriBenbHO-CEPBIiCHI Mepexi.

*314.11.2016 O6cnyroByoTbCs Ha ymoBax nakeTy "KpegutHuit" srigHo posginy 1.1. Tapudis MYMB gns gisnyHmnx ocib no npogykTam, siki He 0OpMITHOHTLCS.

Mocnyru He nepepaxoBaHi B LboMy [logaTky HagatoTbes BianosigHo Ao Tapudgis MYMB Ha o6cnyroByBaHHs gisnvHMX ocib, ony6nikoBaHux Ha canti BaHky pumb.ua.

LleHmp o6cny2oeyeaHHsi KiieHmie - +380442907290 — ans A3BiHKIB No YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamy BiAnoBigHOro onepatopa.

; E! MNignucaHo kBanicikoBaHVM €NeKTPOHHUM MiANNCOM
% [Minnucyeay Monoea Mpa.niHHs AT «MYMB» YepHeHko Ceprii MaBnoBuy
Lata nignucanHsa 23.06.2026
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Oopnatok 5 no [JoroBopy KOMMIEKCHOro 6aHKiBCbKoro o6cnyroByBaHHA i3ndHUX OCib
3asBa npo KyniBmno iHO3eMHOI BantoTu (MPUMipHUK)
AKLUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHn kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

PA3OEN 1.01 3AABA NPO KYNIBNIO IHO3EMHOT BANWOTU Ne_

Big « » 20___ p. (Hapgani — «3anBa»)

lMpisBuwe, im’'a, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep ob6nikoBoi
KapTku nnatHuka nogarkis (PHOKIIIM)
KnieHTta abo cepisi, Homep nacnoprta
rpomMagsHuHa YkpaiHu, y skomy
npocTaBfeHo BiAMITKY Npo BigMOBY
KnieHTa Big npuiHatta PHOKII
Mpi3BuLe, iMm'sa, no 6aTbKOBI
npeacTaBHVKa KnieHTa, AKUN
YNOBHOBZXXEHWNIA BUPILLYBaTN NMUTAHHS
Wwoao Kynieni iHO3eMHOI BanioTh (3a
HasigHoCmi)

MipctaBa pana  Kynieni  iHO3eMHOI
BanoTU (3a HasieHOC M)

KnieHT gopyyae baHky KynuTu iHO3eMHy BamnioTy Ha YMOBaX, LLO 3a3Ha4YeHi HuxYe.

HanmeHyBaHHs Cywma kyniBni iHO3eMHOi Kypc kyniBni B rpH.
iHO3eMHOI BanoTu BanoTn Ludpamm (Moxruee 3a3Ha4YeHHs
(uina yacmuHa «3a Kypcom baHky»)

8IOOKPEMITIOEMBCST KOMOIO,
mae 6ymu poarnodin 3a

po3psidamu) Ta crioBamu
(s8ukopucmosyembcs

senukuli po3mip wpugpmy)

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [JOroBipHOro CMMCaHHA 3 NOTOoYHOro paxyHky KnieHta B banky [HOMEP NMOTOYHOIO
PAXYHKY KJIIEHTA B TPUBHAX] kowTiB y Cymi, HEOOXigHIn Ansa KyniBmni iHO3eMHOI BantoTK 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KomicinHOI BUHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’A3yeTbCA nepepaxyBaTu KOWTK Yy CyMi, HEODXigHiM Ansa KyniBni iHO3eMHOI BarntoTK 3a KypcoMm, 3a3HavyeHnM y 3asBi, Ta
cnnatu baHky komicinHoi BuHaropoan, Ha paxyHok B baHky [HOMEP PAXYHKY MYMB].

KnieHT gopydae BbaHKy nepepaxyBaTu KOWTW Y TPUBHSX, LUO 3aruvLWIUIUCA HEBUKOPUCTaAHUMK MiCNS KyniBMi iHO3eMHOI BanioTu, Ha
noTouHMin paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B MPUBHSAX], [OBPATU HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAMMEHYBAHHSA TA IDEHTUDIKALIMHUN KOJ BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B Banky].

Knieut gopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATW HEOBXIOHWM BAPIAHT] [BAPIAHT 1: Ha noTouHMiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KIIEHTA B BAJIHOTI, WO KYMNEHA] [[BAPIAHT 2: Ha paxyHok onsi
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKIMKOYNT 3A HEOBXIOHOCTI]
KnieHT nigTBEepaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkoMm y nicnsionepadinHni vac.

Knient

BigmiTkn 6aHKy
MicnaonepadinHmin Yac

= Mignucysay MNonosa Mpasnidka AT «MYMB» YepHerko Cepriii Masrosuy
[aTta nianucaxHsa 23.06.2026
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Oopnatok 6 oo JoroBopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3asBa npo npogax iHoO3eMHOI BantoT (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

3asiBa npo npoaax iHo3eMHoi BantoTu Ne
BiO « » 20___ p. (Hapgani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hapgani — «KnieHT»)
PeecTtpauinHuin Homep ob1ikoBoi
KapTku nnatHuka nogatkis (PHOKTIIT)
KnieHTta abo cepis, Homep nacnoprta
rpoMagsiHuHa YkpaiHu, y skomy
NpocTaBneHo BiAMITKY MPO BiMOBY
KnieHta Big npuiHaTTa PHOKIMMN
MpisBuLe, im'a, no 6aTbKOBI
npeacTaBHMKa KnieHTa, AKNN
YNOBHOB&XXEHNN BUPILLYBATN NUTaHHSA
LWoAo Npofdaxy iHO3eMHOI BanoTh (3a
HasigHoCcMi)

KnieHT popyyae baHky npogaTtui iHO3eMHy BamnoTy Ha YMOBaX, O 3a3HaYeHi HDKYe.

HalnmeHyBaHHS iHO3eMHOI BamnoTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpPOAaEeTbCs iHo3emHoI BantoTu uudpamu (yina 3a3HayeHHs1 «3a Kypcom baHKy»)
yacmuHa 8i00KPeMITIOEMBbCS KOMOIK, Mae
6ymu po3nodin 3a po3psidamu) Ta
CrnoBaMm (8UKOPUCIMIO8YEMbCS
8enuKul poamip wpugpmy)

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHsi [JOroBipHOro cnmncaHHs 3 MoTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIIEHTA B BAJIOTI, WO MNPOOAETbCA] kowTiB y cymi, HeoOXigHin ANs npogaxy iHO3eMHOI BanioTW 3a KypcoM,
3a3HayeHnM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCA nepepaxyBaTu KOWTK Y CyMi, HEODXIigHi Ana nNpoAaxy iHO3eMHOi BanioTu 3a KypcoM, 3a3HavyeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHs [JOrOBipHOrO CnMCaHHA 3 MOTOYHOro paxyHky KnieHta B BanHky [HOMEP NMOTOYHOIO
PAXYHKY KNIEHTA B TPUBHAX] kowTiB y cymi, HeoOXigHivi ansa cnnatv baHky KomicinHoi BuHaropogw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTKM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoauW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnieHT popyyae baHKy yTpumaTu 3 KOLWTIB, OTPMMaHWX Bif MpOAaxy iHO3eMHOI BantoTu, KOMICiiHY BuHaropofy 0e3 3apaxyBaHHS
KOLUTIB y pO3Mipi Lli€i KOMICIIHOI BUHaropoAu Ha NoTOYHUIA paxyHOK KnieHTa B HauioHanbHIn BanoTi.

KnieHT popyyae BaHky nepepaxyBaTu KOWTW B FPUBHAX, OAEPXaHi BiA npodaxy iHO3eMHOI BamntoTW, Ha NOTOYHUV paxyHoK KnieHta
[HOMEP MOTOYHOIO PAXYHKY KNIEHTA B NrPUBHAX], [OBPATV HEOBXIAHUW BAPIAHT] [BAPIAHT 1: HAMUMEHYBAHHA TA
IDEHTUSIKALINHNW KOO BAHKY — AKLWO UE HE MYMB] [BAPIAHT 2: B BaHky].

[BKITFOYUNTW 3A HEOBXIOHOCTI]
KnieHT nigTBEpaxye, Wwo 3asBa moxe 6yTn BUkoHaHa BaHkom y nicrnsionepauinHnin Yac.

Knient

BigmiTkn 6aHKy
lMicnaonepauinHnn vyac

E. MignucaHo ksanidikoBaHNUM eneKTPOHHUM MiANUCoM
awh [linnucysay Fonosa MpasnidHa AT «[TYMB» YepHenko Cepriii Masnosuy
[aTta nianucaxHsa 23.06.2026

S
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Oopnatok 7 o Joroopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3asiBa Npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BantoTy (MPUMIPHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPATHCbKUA MDKHAPOOHUW BAHK»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4
(Hapani — «baHk»)

3asiBa npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BantoTy Ne
Bif « » 20___ p. (Hapani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnin Homep obnikoBOi KapTku
nnatHuka nopatkis (PHOKIIM) Knienta abo
cepis, HoMep nacnopTa rpoMagsiHuHa
YkpaiHu, y KoMy NpocTaBreHo BiAMITKY Npo
BinmoBy KnieHTa Big npunHatTas PHOKIM
MpisBue, iM's,, No 6aTbKoBI NpeagcTaBHMKA
KnieHTa, kil ynoBHOBaXXeHWI BUpiLLYyBaTH
NUTaHHA LWoA0 06MiHY iHO3EMHOI BanioTu
(3a HasigsHocmi)

MigcTaBa ons Kynieni iHo3emMHoI BantoTh 3a
iHLWY iHO3eMHy BantoTy (3a HassigHOCMI)

KnieHT popyyae baHKy KynuTv iHO3eMHy BartoTy 3a iHLY iHO3eMHy BamnioTy Ha yMOBaX, LLO 3a3Ha4yeHi HUXYe.

HanmeHnyBaHHsS Cyma iHo3eMHOI BanioTu, Lo Kypc kyniBni, | HaimeHyBaHHSA Cyma iHo3eMHOi BanoTu, Lo
iHO3eMHoOI KynyeTtbcs, umdpamu (yina (moxriuge iHO3eMHoI npoaaeThbCs, BiANoBiAHO A0
BanioTK, LWo yacmuHa 8i00KpEMITIOEMbCS 3Ha4YeHHs BanioTu, LWo BKasaHoro B 3asBi Kypcy, undpamm
Kyny€eTbCs Komoro, mae bymu po3nodin 3a «3a Kypcom npogaeTbes (yina yacmuHa e8iGoKpemIeMbCS
po3psidamu) Ta crioBamu BaHky») KoMoro, mMae 6ymu po3nodin 3a
(sukopucmosyemscs 8eruKuli po3psidamu) Ta crioBamm
po3mip wpugpmy) (s8ukopucmosyembcsi enukuli
po3mip wpugpmy)
L{a kortoHka Moxe He L{s KorloHka mMoxe He
3aroeH8amucs, sIKU0 8 3arnoeH8amucs, sKU,0 8 opyeaili
ocmaHHiIl KOJoHUi eKka3aHa KOJIOHUi 8Ka3aHa CyMa easiomu, Wo
cyma earmomu, Wo rnpodaemscs. KyrnyembCsi.
[OBPATU HEOBXIOHWIA BAPIAHT]
[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHS [JOroBipHOro CAMCaHHA 3 NoTovHoro paxyHky KnieHta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BAJIOTI, WO MNMPOOAETbCA] kowTiB y cymi, HeoOXigHin AN npogaxy iHO3eMHOI BanioTn 3a KypCoM,
3a3HaveHvM y 3asiBi.

[BAPIAHT 2]

KnieHT 3060B’s13yeTbCA NepepaxyBaTh KOLWTU Yy CyMi, HEOOXiaHI ANnst npofaxy iHO3eMHOI BastoTh 3a KypcoMm, 3a3HadeHnM y 3asBi, Ha
paxyHok B bBaHky [HOMEP PAXYHKY MYMB].

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHsi [JOroBipHOro cnmucaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B TPUBHAX] kowTiB y cymi, HeobxigHivi aAnsa cnnaty baHky KoMmicinHoi BuHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTWM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoamW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient nopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATU HEOBXIOHWW/ BAPIAHT] [BAPIAHT 1: Ha noTouHuii
paxyHok Knienta B Banky [HOMEP NOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYTMYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKINMKOYNTN 3A HEOBXIOHOCTI]
KnieHT nigTBEpaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkom y nicnsionepadinHni vac.

KNEHT

BigmiTkn 6aHKy
[MicnsonepauinHun Yyac

E. MignucaHo ksanidikoBaHNUM eneKTPOHHUM MiANUCoM
awh [linnucysay Fonosa MpasnidHa AT «[TYMB» YepHenko Cepriii Masnosuy
[aTta nianucaxHsa 23.06.2026
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