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Buau 6GaHKiBCbKMX MOCAYr, WO HagalTbCA KMEHTY:
OaHKiBCbKi Ta iHWIi iHaHCOBIi nocnyru BiANOBIAHO A0
3akoHy YkpaiHu «lMpo 6aHkn i 6aHKIBCbKY AOiSAnbHICTE», B
TOMY uYuCRi  BIKPUTTA paxYHKIB, HagaHHA KpeawuTis,
3anyyveHHs BkNnafis (4enosuTiB), HaJaHHSA Y KOPUCTYBaHHS
iHOMBigYanbHUX 6aHKIBCbKUX cendiB.

[MonepemxeHHa:  nNpuegHaHHA  KNieHTa Ao ny6nquo)
npono3uii (oceptn) nepepnbayae HagaHHst MOro 3rogu Ha
3a3HayeHi YMOBM HagaHHs 6aHKiBCbKMX MOCNYT; KNIEHT MOXe
BiOMOBUTUCSA  Bi OTPUMMaHHA  peKnamHUX marepianis

\3aco6aMM OUCTaHLIHUX KaHariB KOMyHikauii.

Tapudu: 3a nocunaHHaM

IcTOTHI XapakTepuUCTUKM nocnyr 3 HagaHHA CNoOXMUBYOro KpeauTty:
3a nocunaHHsm

ICTOTHI XapaKTepuCTUKM NOoCcnyr 3any4eHHs GaHKIBCbKOro Bknagy
(menoanTy): 32 NocKNaHHAM

Mopsaok i npouenypa 3axucTy NepcoHanbHUX AaHnX (BUTST):
3a nocunaHHam

Mopsipok A 6aHKy B pasi HEBWKOHAHHS KMieHTOM 06OB'A3KIB
3rigHO 3 [JOroBOpOM MPO HagaHHs GaHKiBCbKMX  MOCHyr:
BM3Ha4aeTbcAa nyHkToM 6.10 Posginy | Jorosopy.

IHdbopmaLia Npo NOPSAOK pPo3rnsaay 3BepHEHb KMIEHTIB po3MillieHa
32 NOCUNaHHAM

Poagin «3BEpHEHHSA rpomagsaH» odpiyinHoro  IHTepHeT-
npegctaBHMUTBa HauioHanbHOro 6aHky YkpaiHu: 3a NOCUaHHAM

IHpopmaLis Npo cucTeMy rapaHTyBaHHS BKnagiB isnyHmX ocib:
3a nocunaHHAM
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My6niyHa npono3uuia AT «[MYMB»
Ha yknageHHsA [loroBopy KOMMMEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHA i3u4HUX ocid

AT «MYMB» BignosigHo po cT. 641 LuBinbHoro kogekcy YkpaiHu oronowye ny6niyHy npono3uuito Ha yknageHHs [orosopy
KoMnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHA disnyHMX ocib (Hagani - «[lybniyHa npono3uuis») 3 METOK HagaHHA BaHKIBCbKMX NOCnyr,
YMOBW i NOPSAOK HaJaHHSA sIKMX BU3HadeHi y faHin My6bniyHin nponoswuuii. Lis My6niyHa npono3umuis po3miwieHa Ha canTi AT «[TYMBy:
pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 4aTu, BU3HAYEHOI Ha il NepLUii CTOPIHLI, Ta € YMHHOW A0 AATW PO3MILLEHHS
(onpuntogHeHHs) Ha Canti BaHky 3asBuM nNpo i BigKNMKaHHSA B LiNOMY 41 B YacTuHi abo BHeCceHHs 3miH Ao [Ny6niyHoi nponoawii.

AT «MYMB», pitoun Ha nigcTasi cT.cT. 641 Ta 644 LusinbHoro kogekcy YkpaiHu, 3BepTaeTbes 3 wieto MNy6nivyHoi nponosuieto
HafaHHa nocnyr isuyHMm ocobam y nepepnbadeHoMy MOPSIAKY Ta HA 0DYMOBMNEHMX YMOBAaXx, i3 3aCTOCYBaHHsIM BCTaHOBREHUX AT
«MYMB» Tapudis, siki onpuntogHeHi Ha Canti BaHky Ta/abo po3milleHi y AOCTYNHKUX ANS KNiEHTIB MicLAX HagaHHA baHkom nocnyr.

Akuent uiei My6niyHoi npono3wuuii (npuegHaHHs o [JoroBopy KOMMMeKcHoro GaHKiBCbKOro obcnyroByBaHHS (i3uHHMX OCI0)
3[iNCHI0ETBCSA idndHuMKM ocobamum Ha nigcTasi cT. 634 LivBinbHOro kogekcy YkpaiHu wnaxoMm ocopmneHHs 3asBy Ha NpUEAHAHHS 4O
[loroBopy KomnnekcHoro 6aHKiBCbKkOro 06CnyroByBaHHA isndHUX oOCI6 3a yMOBM MoOAaHHA (HasBHOCTI) Bu3HaveHux baHkom
AOKYMeHTIB. AKLenT cBiguuTb Npo noBHe i 6e3ymoBHe NpuriHATTA [y6nivyHoi npono3uuii baHky Ha yknageHHs [orosopy B uinomy,
KnieHT He moxe 3anponoHyBaTtu baHky cBoi ymoBu [lorosopy.

Lis My6niyHa nponosuuia (pa3om i3 gogatkamu), Tapudu BaHky B YacTuHi nocnyr, ki HagaTbCa 3a LM [JoroBOpoM, a Takox
ocopmneHi KnieHtamn 3asiBM Ha npuegHaHHa [Jo [oroBopy pa3oM cKhnagawTb €OuHUA JOKyMeHT — [oroBip KOMMEeKCHoro
6aHKiBCbKOro oocnyroByBaHHs pisanyHMX ocib.
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PO3[lN1 | «3aranbHi 3acagu»

YactuHa 1.
BusHauyeHHA TepMiHiB

B ubomy [loroBopi HxYeHaBedeHi TEPMIHU BXUBaOTbLCS B TAKOMY 3HAYEHHI:

«AemeHmudpikayitiHi
OaHi»

«baHk»

«Bknaod»

«Bmpama/kpadixxka
Kapmku»

«[epxxamernb
Kapmku»

«JucmaHuyitini kaHanu
o6cy208y8aHHs»

«[oeipeHa ocoba»

«[Jozoeip»

«[JozoeipHe
CIUCaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHull
cmaHdapm 3eimHocmi
CRS»

«3apnnamHull
Kapmkoeuti paxyHoOk»
«3apnnamHul
npoekm»

«3asiea Ha
npuedHaHHs1 Ao
Hozoeopy»

«3asiea Ha mopeziesito
iHoO3eMHoro
8asIromoro»
«3ynuHeHHs1
(6nokyeaHHs1) Oif
Kapmku»

«Kapmka»

«Kapmkoeuti
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTta, iHWi gaHi, Wo HagatoTb
MOXIUBICTb aBTeHTUdikyBatn KnieHTa npyu nMoro 3BepHeHHi o0 baHky, B TOoMy u4umcni yepes
OvcTaHuinHi kaHanyM obcnyroByBaHHS, Ta BUKOPUCTOBYHOTLCS MPU enNeKTPOHHIN B3aemogii CTopiH ans
JOCTyny Ta 34iNCHeHHN onepaLin.

topuandHa ocoba AKLIOHEPHE TOBAPUCTBO «MEPLWWA YKPAIHCHKUMA MDKHAPOOHUA
BAHK» (ckopoyeHe HalimeHyBaHHA AT «[TYMB»).

rPOLLOBI KOLWTWU B rOTIBKOBIN abo B 6e3roTiBkogin dopMi y BantoTi YkpaiHn abo B iHO3eMHili BanioTi,
pO3MilLeHi Ha BKNagHOMYy (Oerno3nTHOMY) paxyHKy Yy BbaHky Ha BusHadeHun [JoroBopom CTpOK
36epiraHHsa 41 Ha ymoBax Buaadi Bknagy Ha nepluy BUMOrY.

HEMOXNUBICTb 3aincHeHHst KnieHtom/ [epxaTtenem KapTku koHTpomto (BonogdiHHs) 3a KapTtkoto,
He3akoHHe/ HemnpaBoMipHe 3aBornofiHHA Ta/abo BuKopucTaHHA KapTku 4uu i pekBisuTiB, Gyab-ske
BMOYTTA KapTku i3 posnopsgkeHHs KnieHTa BHacnigok gin TpeTix ocib, HegbanocTi camoro KnieHTa,
6yab-aKux iHWKX NpudnH Ta/abo oTpumMaHHsi TpeTbor ocoboto iHdopMmalii woao Kaptku (Homep Ta
TepMiH gii, kog CV2/ CVC2 Towwo).

isnyHa ocoba, skin baHkom BugaHo y Tum4acoBe kopucTyBaHHA KapTky i MIH go Hei Ta sika Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE ii ANS iHiLilOBaHHS nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gircHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHa KnieHTiB, A0 sdkux Hanexatb Cuctema «IHTepHeT-6aHKiHr», GaHkomaTu
Bbanky, LleHTp obcnyroByBaHHA KnieHTiB, KaHanu TenedoHHOro, MobGinbHOro (COToBOro) 3B’A3ky (B
ToMy umcni SMS-nosigomneHHs), iHWi BM3Ha4veHi BaHkom kaHanu, 3a gonomorot fkux KnieHT, 6e3
BiABioyBaHHs BigdineHHs bBaHKky, 3 BUKOPUCTaHHAM npoueaypv igeHTudikauiil  Bepudikaui,
aBTEHTUQIKALIMHMX [aHuMX Ta/abo BignoBigHOro Koay AocTyny Ans aBTeHTudpikauii KnieHta, moxe
3BepHyTUCa A0 BaHky 3 meTow oTpumanHsa nocnyr. BaHk Hagae nocnyru KnieHtam 3a gonomoroto
Oyab-siKoro [ucTaHuiiHOro kaHany obcrnyroByBaHHs 3a HAABHOCTi TEXHIYHOI MOXITMBOCTI y BaHky .
disnyHa ocoba, fka Ha 3aKOHHMX nigcTaBax Mae MpaBoO 3AiMCHIOBATM onepauii 3a KapTkoBum
paxyHkoM KnieHTa, 3okpema 3 BuKopucTaHHAM [loaaTkoBoi KapTKu, EMITOBAHOI Ha iM’'sl Takoi ocobu.
[oroBip KomnnekcHoro ©aHKiBCbKOro 06CnyroByBaHHSA i3VHHMX OCIO - OBOCTOPOHHIA MPaBOYUH MK
BaHkom i KnieHTom (BKkntoyawouu BCi [odaTkm [0 Hboro, Tapudwm i 3asBu Ha npuegHaHHN), AKuA
yKnagaeTbcs wnaxom AkuenTyBaHHA disndHummn ocobamu MNy6nivHoi nponosuuii BaHky.

KpeouToBUA nepekas, Lo 3AIMCHIETbCA 3 paxyHKy KnieHTa Ha nigctasi odopmneHoi baHkom 3a
KnieHTa nnaTikHOi iHCTPYKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHAHHA KpeawuToBOro
nepekasy BianoBigHO A0 ymoB [oroBopy, 3okpema i MoB’si3aHMX Mk cODO CRiNbHUMK O3HaKamu, y
BM3HAYeHWUI nepiod vacy (Hagani — «rmos’s3aHi Mixx coboro rnnamixHi onepauii»).

3aranbHa Cyma rpoLioBux KowTiB, AKy KnieHT noBuHeH cnnatutu baxky 3rigHo 3 ymoBamu [lorosopy,
BKITIOYaOUW, ane He BUKIMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HecnmadYeHux NpoLeHTIB 3a
KOPUCTYBAHHA KPEAWTHMMM KOLUTaMK, HapaxoBaHMX Ta HeCnayeHux KOMICih, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsa (piyHe, MicsiyHe obcnyroByBaHHA Towo) lMakeTy nocnyr,
HeycTOMkM (wTpadpyy Ta/abo neHi), BuTpaT bBaHKy, NOB'A3aHWX i3 OfEepPXaHHAM BWKOHAHHS,
CMPUYUHEHMX 30UTKIB, iHWIMX nnaTexis 3a [JoroBopom.

3aranbHU CTaHOapT 3BITHOCTI Ta HanexHol nepeBipku iHdopMaLii Npo iHaHCOBI paxyHKKW, SKWR
BKMoYae komeHTapi 4o Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenwn Papow OpraHizauii eKoHOMIYHOro chniBpoOiTHMLTBA Ta
po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta OOMOBHEHHSAMM).

KapTkoBWi paxyHOK, BiGKpPUTUIA B MeXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baHky, wWo HagaeTbca Oprarisauii Ana BioKpUTTS KapTKOBKX paxyHKiB Ha KOpUCTb
disndHnx ocid 3 meTolo 3abesneyeHHs MexaHisMy 6e3roTiBKOBOro mnepepaxyBaHHsS 3apobiTHOT
nnatw/ctuneHgii Ta iHWwx Bunnat Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauiBHukamu/ctyaeHtamm  OpraHisadii), Ha nigcTasi BiOMOCTEN, $Ki LOMICAYHO HagalTbCs
Opranizauieto go baHky.

OyOb-SKui JOKYMEHT i3 CTaHAapTM3oBaHux hopM AOKYMeEHTIB BaHky, o odopmnioeTbes isuiHnMm
ocobammn (KnieHtamn) 3 metoto: (1) Akuenty [NMy6nivHoi npono3uuii BaHky; (2) oTpumaHHst nocnyr
BaHky 3a uum Jorosopowm; (3) 3amiHM ymoB/ obcary nocnyr abo Bigmosu Big nocnyr(n) baHky.

3asBa Mpo KyniBM iHO3EMHOI BarnoTW, 3asBa MpO MNpPoAaX iHO3eMHOI BanioTu, 3asBa Npo OOMiH
iHO3eMHOI BanioTW Ha iHWy iHo3emHy BantoTy. Lleih TepmiH 3acTtocoByeTbca B [oroBopi B YCix
3a3HayeHNX 3HaYeHHsX abo B OOQHOMY 3 HMX — B 3aNEXHOCTI Bifl KOHTEKCTY.

TumyacoBa 3abopoHa (0oOMexXeHHs) NpoBedEeHHs onepauii 3 BMKOPUCTaHHAM KapTku Lnsxom
BHeceHHs1 Kaptkum go CTon-cnucky BHAcnifoOK BUHUKHEHHSI ob6cTaBuH, nepenbayveHux [Jorosopom
Ta/abo npasunamm MIC, Ta/abo 3akoHO4ABCTBOM YKpaiHW.

GaHKkiBCbka nnaTtikHa KapTka - enekTPOHHWM NNaTtipkHWA 3acib y Burnagi emitoBaHoi baHkom vy
BCTAGHOBMEHOMY  3aKOHOA4ABCTBOM  MOPAAKY  KapTku  (nnacTtuvkoBoi abo  BipTyamnbHOI), Lo
BMKOPVCTOBYETBLCS ANS iHiLilOBaHHS MnaTihkHOI onepauii 3 METOK onnatu BapTOCTi TOBapiB, pPobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPUMaHHS KOLITIB Yy rOTIBKOBIN opMmi B Kacax OaHkiB, 4epes
GaHKoMaTh, a TaKOoX 3AIMCHEHHs HLIMX onepauin, nepenbaveHux [doroBopoM. Kaptka moxe 6yTu
nepcoHicikoBaHol (i3 3a3HayeHHsM iMeHi Ta npisBMWEA Ha nWUboBIKM cTopoHi KapTku) abo
HenepcoHicikoBaHo (6e3 3a3HayvyeHHs iMeHi Ta npi3BuLLA).

MOTOMHUIA paxyHOK, WO BiakpuBaeTbcsl baHkom KnieHTy ans 36epiraHHA KOWTIB i BUKOHAHHS
MnaTtixHux onepauii BIANOBIAHO OO YMOB [JOOroBOpy Ta BMMOr 3akOHOA4aBCTBa YkpaiHu. Bunyck
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KapTkm [0 MOTOYHOrO paxyHKy 3AiMCHIOETbCH Yy BUMagKy, SKWo ue nepepbadyeHo 3asBo0 Ha
npuegHaHHsa ao [oroeopy.

isnyHa ocoba (pe3naeHT/Hepe3naeHT), Aka npuegHanack Ao Ny6nivyHoi npono3uuii BaHky/yknana
Horosip i3 baHkoM.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnatixHi onepauii 3a KapTKkoBUM paxyHKOM Ha yMoBax
BM3Ha4YeHnx [loroBopomM, B TOMYy 4YWCHi 3@ paxyHOK KPeoMTHUX KOWTIiB, siki Hagae BbaHk B mexax
BigHoBNtoBanbHOi KpeautHoi niHil. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO $KOrO BUMYLLEHO
KpeoutHy KkapTKy, 34iCHIOETbCS 3a Ae6eTOBO-KpeaUTHO cxemoto. BukopuctaHHa KpeauTHoi kapTku
peryneTbCs 3aKkoHOAaBCTBOM YkpaiHu, npasunamu MIC i ymoBamu [lorosopy.

cdopMa KpeauTyBaHHSA, 3a YMOBaMM SKOI MiCrsi MOBHOrO abo 4acTKOBOrO MOBEPHEHHS HagaHWX
KnieHTy kpeantHux kowTiB BaHk 3gincHioe Ha ymoBax [loroBopy noganblue kpeautyeaHHa KnieHTta B
MeXax BiflbHOro 3anuLKy Ta CTPoKy Ail KpegutHoro nimity.

MakcumarnbHa cyma AOCTYNHUX KpeauTHWX KowTiB 3a KpeguTHow niHielo abo Osepgpadrom, WO
HapaeTbcst baHkom Ha ymoBax i B nopsgky, nepeabadveHomy [JoroBopom.

CymMa KOWTIiB, WO nignsrae 0OOB’A3KOBOMY LUOMICAYHOMY mMoraweHHio KnieHTom, sikomy HagaHo
KpeauntHy kapTKy, 3a HasiBHOCTi 3abOproBaHOCTi 3a KpeaAWTOM Ha KiHeub 3BiTHOro PospaxyHkoBoro
nepiogy (6e3 BpaxyBaHHa cymun MiHiManbHOro piBHOro nnaTexy).

Poawmip MiHiManbHOro nnatexxy Bu3Ha4YaeTbCs Buxoasuu 3 ymoB [Jopatky 3 abo [dopatky 4 uboro
[Horosopy, Bia cymu hakTniHoi 3aboproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepioay.

cyma KOWTiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY noralleHHio KnieHTom, skuii ckopucTascs
cepsicom odopmreHHA Mokynok «Cnnadymnte 4acTuHamuy 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiBHOCTi 3ab0OproBaHOCTI 3a KpeaUTOM Ha KiHeLb 3BITHOro Po3paxyHKOBOro nepiogy.

Poamip MiHiManbHoOro piBHOro nnatexy po3paxoBYETbCSI SIK aHyTETHUIA (PIBHWIA) LLIOMICAYHWA NnaTix,
Buxoasium 3 ymoB [ogatky 3 abo [oaatky 4 uboro [Jorosopy.

nporpaMHuin  3acib, Wo BCTaHOBMNIOETbCA KnieHTOM Ha MopTaTUBHMX MPUCTPOSIX OCOBMCTOro
KOPUCTYBaHHSI, Taknx K MOGINbHWIA TenedoH, cMapTdOH, NNaHLWeT, CMapT-roANHHUK TOLLO (Hagani —
«ropmamueHuti  npucmpiti»), WO BiAMOBIJAE TEXHIYHUM BMMOram MPOrpamMHOro 3acoby Ta
3abe3nevye MOXNMBICTb 34IMCHEHHS onepaLin 3a KapTKoBUM paxyHKOM 3 BUKOPWUCTaHHSIM TEXHOMOril
6e30p0TOBOro BUCOKOYACTOTHOrO 3B'sA3Ky Manoro pagiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBOMy paxyHKy abo iHWOMY paxyHKy, BigKputomy
BiANoOBIgHO A0 uboro [loroeBopy, BusHaveHa y Tapudax baHky, sky KnieHT 3060B’A3yeTbCSa pO3MiCTUTH
Ha TakoMy paxyHKy Ta niagTpumyBaTtu ii MpoTarom cTpoky Aii JJoroBopy. Bumora npo BCTaHOBIEHHS
HesHmkyBaHoro 3anuwky ans KapTKkoBOro paxyHKy He 3acTOCOBYETbCS Y pasi BCTAHOBMEHHS Ha
KapTtkoBomy paxyHKy KpegutHoro nimity BignoBigHoO 40 yMOB Lboro [Jorosopy.

3aboproBaHicTb KnieHta nepen BaHkom, o He 6yna obymoBneHa [JoroBopoM, He € MPOrHO30BaHO
B PO3MIpi Ta 3@ 4YacOM BMHVKHEHHSI Ta SIka BMHWKAE BHACNiQOK 3AiMCHEHHS BMOATKOBUX ornepauin 3
KapTkoBOro paxyHky Ha CyMmy, LLO MepeBuLLy€e BCTaHoBreHu BaHkom posmip MnatikHoro nimity (B
TOMY 4uChi, ane He BUKMOYHO, NPU BUKOHaHHI onepauii 3a kogoM Ta/ abo y BamwoTi, Wo
BiAPI3HAETLCA Bif BanioTu paxyHky abo npu HeoOXiAHOCTI 3AIMNCHEHHS onnaTv BMHaropogu, KOMICii
TOLLO 3a onepauieto, sika crnnadyeTbecsa nicns NnpoBeAeHHs onepadii).

HOMeEp, LU0 Hanexutb A0 Mepexi MobinbHMX onepaTtopiB YkpaiHn Ta 3asHadeHun KnieHtom y 3asaBi Ha
npuegHaHHsa oo Ooroeopy Ta/ abo B AHketi KnieHTa, abo nosigomneHuii B iHWLIOMY BCTaHOBMEHOMY
[oroBopom nopsaky, Ans 3B'A3ky Ta aBTeHTUdikauii y [ucTaHuUiiHMX KaHanax oOCnyroByBaHHS.
3miHa Homepy MobGinbHOro TenedoHy 34iNCHI0ETHCSA LWMSIXOM 3BEPHEHHS A0 BiaaineHHs baHky abo B
CucTtemi «IHTepHeT-6aHKiHM» (3a HAasIBHOCTI TEXHIYHOI MOXIMBOCTI).

3aranbHa Cyma KOWTiB, WO nignsrae obGOB’SI3KOBOMY LLIOMICSIMHOMY MoralleHHo KnieHTom, skomy
HagaHo KpeguTHy KapTKy, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeguTOM Ha KiHelb 3BiTHOro
PospaxyHkoBoro nepiogy.

Poawmip O60B’s1I3KOBOro nnatexy po3paxoBYETbCS LUMAXOM AofaBaHHs cymun MiHiManbHOro nnatexy,
MiHimanbHOro piBHOro nnartexy (3a HasiBHOCTI), MPOLLEHTIB 3@ KOPUCTYBAHHSA KPEAUTHMMU KOLUTaMM i
KOMICii 3a 3BiTHMM Po3paxyHKOBUMA nNepiof, a TakoX iHWWX nnatexis, nepeabadyeHux ymoBamu
[orosopy.

KOPOTKOCTPOKOBUIN KPeauT, Lo HagaeTbea baHnkom KnieHTy B mexax KpegutHoro nimity BignosigHoO
yMoB [loroBopy Ans 34IMCHEHHA NNaTKHMX Onepauii NoHaA 3anuwioK BriacHux kKowTiB KnieHTa Ha
KapTkoBomy paxyHky. O6cnyroByBaHHsi KapTkoBoro paxyHky, 3a sikum BcTaHoBreHo OBepgpadr,
3[INCHIOETBLCSA 3a Ae0EeTOBO-KPEANTHOK CXEMOLO.

YacTuHa onepauiiHoro AHsA BaHKy, NpoTArom sIKoro 34iMcHIETbCst 0bcnyroByBaHHSA KnieHTiB, y Tomy
Yucni NpuMaloTbCst IOKYMEHTM Ha Nepekas Ta BigKNUKaHHs, Lo MaTb OyTn o6pobneHi, nepenaHi Ta
BMKOHaHi BaHkom. MovaTok Ta KiHeLb onepauiiHoro Yyacy BCTaHOBIIOKTBLCS BiAMNOBIgHO 40 BHYTPILLHIX
HOPMaTMBHMX aKTiB BaHKy 3 ypaxyBaHHsIM pexumy pobOoTM NNaTikHMX CUCTEM Ta AOBOAMTLCSA [0
Biooma KnieHTiB LWIsaxoM po3MilleHHs BignoBigHoi iHbopMauii Ha CaiTi baHky Ta/abo y NpUMILLEHHSIX
BigdineHb baHky.

topuamdHa ocoba, disudHa ocoba - nignpvemelb, 3 sikolo BbaHkoM yknageHo Aorosip Npo HadaHHs
KOMMMeKkcy nocnyr 3a 3apnnaTH1UM NPOEKTOM.

KapTka, BunyLieHa BaHkom Ha iM’a BnacHvKa paxyHky, B TOMy Ynichi nepesunyLleHa KapTka.

Cyma BMKOPWUCTaHOro Ta HenoraweHoro KnieHtom KpeguTHoOro nimiTy, WO ckrnagaetbes i3 Cym YcCix
BMAATKOBUX onepauin, ski 3gincHeHi KnieHTom B Mexax KpeguTHoro niMity Ta BignoBigHUX KOMICin 0o
HMX (Y pasi KO KOMICIii onnayeHi 3a paxyHok kowTis KpegutHoro nimity).

KOMMNnekc nocnyr/npoaykTiB, Ski HagatoTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [dorosopy.
HanoBHeHHsi/06car Makety (nepenik nocnyr y [MakeTi) BM3HayaeTbcst BignosigHo Ao Tapudis i
Hopatkis go forosopy.

nepcoHanbHui ineHTudikalinHui Homep - Habip uudp abo GykB i undp, Binomui nuwe KnieHty/
Oepxartento KapTkn Ta npusHayeHun ansa aBTeHTudikauii horo ocobu nig yac 34ilcHeHHs onepauin i3
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BukopucTaHHam Kaptku. TMIH y koHBepTi Bupgaetbeca KnieHTy pasom i3 KapTkoio abo HagcunaeTbcs
SMS-noBigomneHHsam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasBHOCTI BiAMoBigHOro 3acoby
MOGiNbHOrO 3B’sI3KY), B TOMy uucni Ha 3anuT KnieHTa, HanpaeneHui 4vepe3 [ucTaHuiiHi kaHanu
o6cnyroByBaHHS, BU3Ha4YeHi baHkoMm, Ta He nignsirae po3ronoLeHHI0 Ta nepegadi TpeTim ocobam.
emicisa HoBoi KapTkn ans 3aminn KapTku, Wwo 6yna emiToBaHa paHile Ha nigctasi [JoroBopy, y 3B's3Ky
i3 NpunuHeHHsaM i aii, nowkomkeHHsM, BTpaToto/kpagikkoto KapTky Ta B iHWMX BMNagKax.

Komnnekc nocnyr baHKy i3 npoBedeHHA po3paxyHkiB KnieHTa nepcoHanbHUM MeHeKepoMm Mo
CMUCaHHIO Ta 3apaxyBaHHIO rPOLUOBMX KOLWTIB MO YCiM BuAam po3paxyHKiB B HalioHanbHIN Ta
iHo3eMmHin BantoTax. [lepcoHanbHe oOCnyroByBaHHs HagaeTbCcs BaHkom 3a knyOHO-cepBiCHUMM
mMogensimu obcnyroeyBaHHs Persona Club a6o Persona Elite.

TepMmiH, 00 HacTaHHa sikoro KnieHT, 3a HasBHOCTIi 3aboproBaHocTi 3a KpeawuTHOW KapTKoto,
30060B'A3aHNI 30INCHATK MNaTixX y po3Mipi He MeHLIOMY Hixk cyma OBOB’A3KOBOro nnarTexy.

Y Bu3HaveHux [JoroBopom Bunagkax (3rigHo ymos [ogatky 3 a6o OopaTky 4 po Jorosopy), KnieHT
Ma€e MOXMMBICTb CaMOCTIMHO obpaTw lNMnaTikHy AaTy i3 3anpornoHoBaHux BaHkom, 3asHauvBLM i y
BiANoBigHIN 3anBi Ha NpuegHaHHSA Ao [orosopy.

Aiq, iHiuinosaHa Knientom (JosipeHoto ocoboto)/ OepxaTtenem KapTkm 3 METO BHECEHHSA abo 3HATTS
roTiBkM 3 KapTKOBOro paxyHky, 3AiiCHEHHSI po3paxyHKiB y ©6e3roTiBKoBii hopMi 3 BUKOPUCTaHHSAM
KapTkm 3a KapTkoBuMm paxyHkom Ta/abo iHWwi gii 3 BukopucTtaHHaMm Kaptku abo ii peksisutiB ans
onnatu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHWI paxyHKW, a TakoX iHLUi
onepadii, nepen6adveHi 3akoHogaBCcTBOM i uum [doroBopom. [naTikHi onepauii 3agiicHiOlOTLCS 3a
OONOMOrol  NNaTipkKHUX MpUCTpoiB (BaHkomaTiB, NNaTikHWX TepmiHanis, IMNPUHTEPIB, MPOrpamHoO-
TexHiyHoro komnnekcy camoobcenyroByBaHHA (MTKC) Ta iHWKX nnatikHWX npucTpois), MobinbHoro
nnaTikHOro goaatky, a Takox 4depe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepenbadyeHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta npasunamu MIIC.

MaKkCuUMaribHa Cyma KOLWTiB, fka gocTynHa KnieHTy Ansa 34iMcHEeHHs onepauini i3 BUKOPUCTaHHAM
KapTku Ta ii pekBi3uTiB. Po3paxoByeTbCsa SK Cyma 3anuilky KowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BMpaxyBaHHAM CyMU He3HwKyBaHOro 3anuviiky Ta Cymu 3abMnOKOBaHWX, ane He CMMCaHuX KOLUTIB
(B T.4. cymMn HapaxoBaHOi KOMicii 3a 06CnyroByBaHHsl paxyHKky), a y BUMaaky HasiBHOCTI KpeauTtHoro
nimity 3a KapTkoBMM paxyHKOM - 9K cyma 3anuwky kowTiB KnieHta Ha KapTkoBoMy paxyHKy Ta
HeBukopucTaHoro KpegutHoro mimiTy 3a MiHycoM CymMu 3abnokoBaHWUX, ane He CMMCaHUX rpOLLIOBUX
KowTiB (B T.4. CyMM HapaxoBaHOi KOMICii 38 06CnyroByBaHHS paxyHKY).

KoMicis 3a nepeka3 kowTiB cymn CnOXMBYOro KpeauTy, sika cnnavyeTbCca Ha KopucTb baHky 3a
paxyHOK KpeauTHUX KOLWTiB (BKNoYeHa B cyMy CRoOXMBYOro Kpeauty).

KOXHWI i3 nepiofiB Yacy, SKuWA OOPIBHIOE KaneHgapHOMY MICALI/POKY, O PO3MOYMHAETLCA 3 OHS
BiOKpUTTS KapTkoBOro paxyHky, 3a sikui BaHKOM HapaxoByHTbCS MPOLLEHTM 3a KOPWUCTYBaHHS
KPeOUTHUMM  KOWTaMy | LOMICAYHI/WOpPIYHI  BMHaropogw/koMicii, cnnata skux nepepbayeHa
[JoroBopoMm, 4KLWIO iHWWA NOPSAOK BM3Ha4YeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWUN
[orosopom.

cucTtema AUcTaHUiiHOro obcnyroByBaHHA «IHTepHeT-GaHKiHr» - MporpamMHo-anapaTHUN KOMMEKC, 3a
JOMOMOrol0  SIKOro 3[iMCHIETLCA AUCTaHUiINHE pOo3MopsoKeHHS paxyHkamu KnieHTiB, HagarTbcs
BigMoBigHi nocnyrn BaHKy Ta BMKOHYHOTbCS iHLWI onepauii, BU3HaveHi [NpaBunamu [uUCTaHUiNHOro
06CnyroByBaHHA KIiEHTIB — isndHUX 0OCiO B cuctemi IHTepHeT-6aHkiHr «[MYMB Online». Cuctema
«lHTepHeT-6aHkiHr»  gocTynHa pgnsa  KnieHta 4epe3 Mepexy |HTepHeT 3a  MocuNaHHAM:
https://online.pumb.ua/, abo y BigNoOBIGHOMY MOGINBEHOMY 3aCTOCYHKY, SIKMIA MPOMOHYeTbCA BaHkom
(mMobinbHUIA 3acTocyHok MYMB).

KpeauT, Wo HapaeTbcs baHkom KnieHTy Ha ymoBax, BCTaHOBMeHVX [OroBOpoOM, i3 MOXIUBUM
LiNbOBMM MpU3HayeHHsM: (@) Ha 3aranbHi crnoxueui uini; (6) Ha onnaty (MoBHy/4acTkoBy) 3a
ToBap/poboTu/nocnyru, wo npuabdasarTbea KnieHToM Ans 3a0oBOneHHs noro notpeb, He NoB’si3aHmX
i3 MigNPUEMHMLIBKOIO Ta He3anexHow npodheciHO AiSNbHICTIO; (B) HA onnaTty CTpaxoBoro nnaTtexy
(cTpaxoBoi npemii) 3a AOroBOpOM CTpaxyBaHHS; (r) Ha noraweHHs 3aboproBaHocTi KnieHTa nepen
noro kpegutopoMm(-amu) 3a yknageHumu pgorosopamu (pedpiHaHcyBaHHs); (') Ha onnaty Pasosoi
KoMicii, siKLo Taka nepeabadeHa ymoBamun HagaHHs CnioXnBYOro KpeauTy.

crnucok KapTtok (pekBi3uTiB), 3a Akumu 3aBOpOHEHO NpoBeAeHHs onepadin. Moxe ByTn nokanbHUm Ta
MiKHApOAHUM, B erneKkTpoHHOMy abo nanepoBomy Burnsai. Kaptka moxe 6ytm 3aHeceHa y Crton-
CMMCOK Sk 3a 3asBoto KnieHTa, Tak i3 iHiuiaTnen banky Ta/abo MIIC.

cninbHo 3ragyBaHi bank i KnieHT, a okpemo CTopoHa.

OOKYMEHT, 3aTBepaKeHW BIiAnoBiAHUM KonerianbHuMm opraHoM baHky y BcTaHoBrneHoMmy BaHkom
nopsiaKy, B IKOMy HaBedeHO nepenik Nocnyr Ta BCTaHOBMEHI po3Mipy rpoLLoBoi BuHaropoaun baHky 3a
iX HagaHHa npy 06CnyroByBaHHI KIEHTIB-i3MYHMX OCiO, B TOMy umcni 3a 3apnnatHyMM NpoeKTamMu.
Tapucun B YacTuHi nepeniky nocnyr, siki HagawTbca 3a UMM [oroBopom i BignoBigHUX BMHAropopg
BbaHky, € HeBig’eMHOW 4yacTuHOw [loroBopy, Ta onpuniogHiolTeca Ha Canti Banky Ta/abo
PO3MILLYIOTBCSA Y AOCTYMHUX NS KNIEHTIB Micusax HagaHHs Badkom nocnyr. KnieHT onnadvye nocnyru
Banky 3rigHo 3 Tapudamy, YMHHUMKM Ha MOMEHT 3AiicHeHHs [naTikHOI onepauii, HagaHHa [akeTy
nocrnyr, OTPUMaHHS BigNoBiAHOI NOCNYTK, AKLWO iHWe He nepegbayeHo ymosamu [Jorosopy.

komm’toTep abo iHWKMX 3acib, 3a 4ONMOMOro SIKOro 34iNCHIETLCA AOCTYN OO Mepexi IHTepHeT.

onepadii 3 kyniBni, npogaxy 6e3roTiBKOBOi iHO3eMHOI BamoTW 3a Oe3roTiBKOBi TPUBHI, OOMiHY
6e3roTiBKOBOI iHO3EMHOI BanioTK Ha iHWy 6e3roTiBKoBy iHO3eMHy BantoTy 3a KrieHTa BignoBigHo fo
yMoB [loroBopy Ta 3rigHO BUMOT 3aKOHo4aBCTBa YKpaiHu.

cy6'ekT rocrnogaploBaHHs, SIKWIA BiAMOBIAHO OO LOrOBOpY 3 eKBavpom abo nnaTikHOK opraHisaLieto
npuimae 0o obcnyroByBaHHs KapTkm 3 MeTOw NpoBedeHHs onnaTtv BapTocTi ToBapiB, pobiT um
nocnyr.

MnaTtixxHa onepauis, iHiyinoaHa KnieHTom. TpaH3akuiss Moxe OyTu cpiHaHcoBa (onnara, nepekas,
MOMOBHEHHS, 3HATTS rOTIBKM) Ta HedpiHaHcoBa (mepesipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH
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TOLLO).
«yeHmp —  CTpyKTypHuWi nigpo3gin baxky, wo 3abesnevye anctaHuiiie ob6cnyroByBaHHa KnieHTIB 3a 4ONOMOroto
obcrnyzoeysaHHs TexHiYHMX 3acobiB TenedoHHoro 38’a3ky abo B 4aTi MobineHoro 3actocyHky NMYMB onepatopom LIOK
Knienmie (LJOK)» abo B aBTOMaTU4HOMY PEXMMI (3 BUKOPUCTAHHAM iHTEPaKTUBHOIO rOMOCOBOIO MEHIO) Ta 3AINCHIOE

niaTpumMKy KnieHTiB 3 nUTaHb HagaHHa nocnyr baHkowm.

Homepu TenedoHiB ans 38’s3ky 3 LIOK: +380442907290 — ons A3BiHKIB No YKpaiHi Ta i3-3a KOpAOHY
3a Tapudamu BignoBigHOro onepartopa. baHk He 3pilicHE BuXigHMX A3BiHKIB KrnieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«lljodeHHutl nimim no — MakcumarnbHa cyMa Ta KinbkicTb lNnaTikHux onepauiii 3 BUkopucTaHHaM KapTku a6o no KaptkoBomy
Kapmuyi a6o paxyHky Ha goby, Bu3HaveHi baHkom: Mo 3apaxyBaHHIO KOLITIB Ha KapTkoBUIA paxyHOK, 3HATTIO rOTIBKU
Kapmkoeomy B 6aHkomaTi Ta iHWuM MnatikHuM onepauisiM, 3 METOK yNpaBniHHA PU3MKaMW.
PaxyHKy»
«ljomicssiyHuli nimim —  MakcvmanbHa cyma Ta/ abo kinbkicTb MnaTikHux onepauini 3 BukopucTaHHsam KapTku (kK OCHOBHOI,
no Kapmui a6bo Tak i BCiX Oo4aTKOBUX KapTOK, eMiToBaHuMX A0 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy KaneHgapHuin Micsub, BM3Ha4YeHi BaHKkoMm Mo 3apaxyBaHHIO KOWTIB Ha KapTKoBWMW paxyHOK, 3HATTHO
PaxyHKy» rotiBku B 6aHkomaTax baHky 3 MeTOI ynpaBniHHS pusnkamu.
«lljokeapmanbsHuli MakcumarnbHa cyma Ta/ abo kinbkicTb lNnatikHux onepauin 3 BukopucTaHHAM KapTku (k OCHOBHOI,
nimim no Kapmui a6o TaK i BCiX [OOAaTKOBMX KapToK, emiToBaHux 0o KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHuX micsui), BU3HaveHi baHkom no 3apaxyBaHHIO KOLITIB Ha KapTKOBWIM paxyHOK,
PaxyHKy» 3HATTIO roTiBKM B 6aHkomaTax baHky 3 MeTOH ynpaBmiHHA pU3ukamm.
«SMS-6aHkiH2» —  KoMnnekc nocnyr (cepsic AuCTaHUiHOro AocTyny), WO Hagae MoxnueicTb KnieHty/ Oepxarento

KapTkm oTpumyBaTu iHOpMaLilo Npo CTaH paxyHKy, Npo 3AilCHEeHi onepauii 3a [A0nomMorow
noeigomneHb y TekcTtoBoMy cpopmati SMS (Short Message Service) Ha MobGinbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHAM iHWKX cepsiciB AocTaBkm (Ak icHytoumx (Viber, WhatsApp,
noeigomneHe (B ToMy 4mcni Push-nosigomneHb) B MoGinbHoMy 3actocyHky MYMB), Tak i Tux, wo
OyayTb [OOCTynHi B ManbyTHbOMy) Ha MoOinbHWA TenedoH i3 BigNoBigHO NnaTdopmoto
(onepauinHoto cuctemoro) 3a Homepom mobGinbHoro TenedoHy KrieHta. BaHk 3anuwae 3a cobotro
npaBo BMOOpY crocoly i cepeicy Ans Bignpaeky iHopmauii Npo cTaH paxyHKy, NpO 3AiACHEHi

onepadiii.
«SMS-nosidomneHHs1 —  eneKTPOHHI MNOBIOOMMEHHS, $Ki HanNpPaBNSATbLCS/ OTPUMYIOTLCS 3@ [OMOMOFOK MOBIAOMIEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha mobGinbHWI TenedoH ctaHaapty GSM a6o i3

3aCTOCYBaHHAM iHLWIMX CepBiciB AOCTaBKM (sK icHytoumx, Hanpwuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B ToMy 4mcni Push-nosigomneHs) B mMoGinbHOMy 3actocyHky MYMB, Tak i Tux, wo
OyayTb AOoCcTynHi B ManmbyTHbOoMy) Ha MoGinbHMA TenedoH i3  BiANOBIAHOK NNaTdopPMOI0
(onepauinHolo cucTemolo) 3a JOMOMOrol Mocryr onepatopa MoOINbHOro 3B'A3KYy 3a HAsiBHOCTI
BianoBigHoro 3acoby MobGinbHOro 3B’A3Ky (30Kkpema, MOBinbHOro (COTOBOro) TenedoHy, CMapTOoHy
TOLLO).

«FATCA» — yroga mix Ypsgom YkpaiHn Ta Ypsagom CnonydeHux LUtatiB AmMepuky ans nomninweHHst BUKOHAHHS
nogaTKoBMX MpaBwr 1N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nopgaTkosi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA) Big 07.02.2017 (paTudpikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CMpsSIMOBaHa Ha iMMMeMeHTauUilo Ta BMKOHaHHA nornoxeHb 3akoHy Cnonydyenux LUTaTiB Amepukn
«Mpo nopaTkoBi BUMOrM [0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta BM3Ha4ae npouenypv Ta 060B’s13km Ans BCix diHaHCOBKX ycTaHoB-y4acHuKiB FATCA.

«CRS» — 0araTtOCTOPOHHSA yroda KOMMETEHTHMX OpraHiB nMpo aBTOMaTUYHUIA OOMIH iHGopMaLieo Npo ciHaHCOoBI
paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo B3aEMHy agMiHICTpaTUBHY
JonoMory B nogaTkoBuUX CrpaBax.
Ona uinen uboro [doroBopy BCi BulleHaBedeHi TEPMiHM PO3yMilOTbCS Y 3HAYEHHSX, HaBedeHUX BULLE, He3anexHo Big iX
BMKOPWCTaHHS 3a TEKCTOM [JOoroBOpYy B OOHWHI Y MHOXUHI, abo iHWINX rpaMaTnyHmx popmax Ym KOHCTPYKLsAX.
[HWIi TepMmiHW, SKi BXMBaOTLCSA B LibOMY [10roBOpi, 3aCTOCOBYIOTbCS Y 3HA4YEHHSX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu, B TOMY
Yucni HOPMaTMBHO-MPaBOBMMK akTamu HauioHanbHoro 6aHky Ykpainu (Hagani — HBY), Ta npasunamu, wo po3pobneHi Ta 3aTBepAXeHi
MiXHapoaHOK nnaTikHol cuctemoro Visa Ta/abo MasterCard, sik eguHi ctaHgapTty i PyHKUiOHYBaHHSA, Ta € 060B’A3KOBMMU ANS BCiX
Yy4acHWKIB Takoi MbKHapo4HOI nnaTtikHoi cuctemun (Hagani — «MIMCy»).
TepmiHn, 3Ha4YEHHA SKMX He BW3HA4YeHO 3aKOHOA4ABCTBOM YkpaiHu Ta npasunamm MIC, BMKOPUCTOBYIOTLCA Y
3ararnbHOBXNBAHOMY 3HAYEHH.

YacTtuHa 2.
3aranbHi nonoxeHHsA

2.1. Mpenmet Joroeopy

2.1.1 [oroBip BM3Ha4Yae yMOBW Ta MOPSAOK 34iicHeHHst BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHs KnieHTa, perynioe
BiaHOCMHM CTOpiH Npy HagaHHi KnieHTy nocnyr BaHky 3 BigkpuTTa i 06cnyroByBaHHA KapTkoBMX paxyHkiB, BUNycky KapTok,
HagaHHa Cnoxue4yoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopuctaHHa Cuctemun «lHTepHeT-0aHkiHr», cepsicy «SMS-
GaHKiHr», Mocnyrn 3anyyeHHss KowTiB y Bknag, HagaHHA y KOpPUCTYBaHHS iHOMBIgyanbHoro GaHKiBCbKoro cendy i
MepcoHanbHoro o6cnyrosyBaHHS.

212 3ripHo 3 ymoBamu uboro [loroBopy baHk, y pasi Akuenty Knientom [ly6niyHoi nponoswuii Ha yknageHHs [orosopy,
3060B’a3yeTbCs HagasaTu KnieHTy Bu3HadeHi [loroBopoM nocnyru, a KnieHT 3060B'a3yeTbCs X onnaTuTu B po3mipax i Nopsaky,
nepenbayeHunx [dorosopom i Tapudpamu.

2.1.3 [oroBip MICTUTb €reMeHTM Pi3HNX AOroBOpIB (€ 3MilaHWM Y PO3yMiHHi Y. 2 cT. 628 LimBinbHoro kogekcy Ykpainv). [Jo BigHOCUH
CTopiH 3acTOCOBYKOTbLCA Y BIGMOBIGHWX YacTMHaX MOMOXEHHS 3aKkoHodaBCcTBa YKpaiHW Mpo [OroBOpW, €feMEeHTU SKWX
MICTATbCS B LiboMy [lorosopi.

2.2 Mopsinok Ta ymoBM yknageHHs [loroBopy

2.2.1. [oroBip BBaxaeTbCs yknageHum, a ymoswu [y6nivHoi npono3uuii AkuentoBaHummn KnieHToM 3 MOMeHTY odbopmieHHs 3asBu Ha
npuegHaHHa o [loroBopy y MUCBMOBIN (nanepoBii abo enekTpoHHi) dopmi 3a ymMoBM nodaHHs KnieHTOM [OKYMEHTIB i
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BidOMOCTeN, nepenik sAkMx BU3Ha4YaeTbCA BIOMNOBIAHO A0 BMMOr 3akoHodaBcTBa YKpaiHu Ta/abo BHYTPILWHIX AOKYMEHTIB BaHky,
SKLWO HWWA MOPSAOK HEe BCTAHOBMEHUM Oyab-akumy iHWMMKM ymoBamu [oroBopy. Y pasi HeHagaHHs isnyHo 0cobor
HeoOXxigHMX BaHKy AOKyMeHTIB un BigomocTelr abo yMUCHOro HafaHHsA HenpaBAMBYX BiAOMOCTEN oo cebe, BBaXaeTbCs, L0
Taki Agii disnyHoi ocobu no3baBnsoTe BaHk MOXNMBOCTI HagaHHA Ui 0cobi GaHKIBCbKMX mocnyr, y 3B'A3Ky 3 4mm BaHk
BiAMOBMSE Takili hidanyHii ocobi B yknagaHHi 3 Heto Jorosopy Ta ii 06cnyroByBaHHi. BaHk Moxe BigMoBUTU KnieHTy y HagaHHi
nocnyr(1) 3a yum [JoroBopom y Bunagkax, nepenbadeHnx 3akOHOO4ABCTBOM YKpaiHM, a TakoX SIKLLO Lie MOXe Mpu3BeCTU 40
MopyLUeHHs 3akoHodascTBa Ta/ abo HagaHHa Takux MOCHyr YHEMOXITMBIIEHO HOPMAaTvBHO-NpaBoBMMKM akTtamu HBY
(mopaTopiii, 3ab6opoHa, 06GMEXEHHS TOLLD).

[oroBip HabyBae YMHHOCTI 3 AaTu Moro yknageHnHs. [artow yknageHHst KnieHtom [doroBopy € paTta nignvcaHHs 3asiBu Ha
npuegHaHHs go [orosopy, SKWO iHwe He nepepbayeHo ymoBamu [orosBopy Ta/abo 3asBoio Ha npuedHaHHs 0o [orosopy.
Micuem yknaganHs [JoroBopy € micue3HaxomxeHHst baHky (npv yknageHnHi [loroBopy y BigaineHHi abo iHWoMy Micui HagaHHs
BaHkom nocnyr - agpeca BigaineHHa abo iHworo micus HagaHHa BaHkom nocnyr).

Yknapatoun uen [orosip, KnieHT Ta BaHk npuiimaiotb Ha cebe BCi 060B'A3kM Ta HabyBaloTb BCix npas, nepenbaqeHux
[orosopom.

MpumipHuk wiei My6niyHoi npono3uuii BaHky Ha yknageHHs [oroBopy po3millyeTbCsl y AOCTYNMHUX Ans KnieHta micusx HagaHHs
BaHkom nocnyr, a Takox po3miwyetbesa Ha CanTi baHky.

MipnucanHam 3asBu Ha npuveaHaHHs 0o Hdorosopy, KnieHT 6e33acTepexHo niaTBepaXye, WO Ha MOMEHT yKknageHHst [loroBopy
KnieHT o3HanommBcs 3 MOBHWMM TekcToM [orosopy (B Tomy uncni Tapudpamu), NOBHICTIO 3pO3yMiB Oro 3MIiCT Ta MOrogKyeTbCs
3i Bciva ymoBamu [lorosopy. 3asiBa Ha npuegHaHHsa [o [Jorosopy Moxe ogopmnioBaTucs y nanepoBoMy abo B eneKkTpOHHOMY
BUIMSAAI, B TOMY YUCHi i3 MOXNMBICTIO NPOCTaBMeHHs 3i cTopoHn KrieHTa LmdpoBoro BnacHopy4Horo nmignucy (3a HasBHOCTI
TexHiyHoi moxnuBeocTi y baHky) 6e3nocepeaHbo y banky (BiggineHHsx abo iHwomy micui HagaHHs BaHkom nocnyr) abo 3a
aonomorot 6yab-akoro [ctaHuinHoro kaHany ob6cnyroByBaHHS.

KnieHT Mae npaBo ckopucTatucb Oyab-sIKOK MOCNYrok, WO HagaeTbCa baHKkoM B Mexax KOMMMEeKCHOro GaHKiBCbKOro
obcnyroByBaHHA Ha ymoBax Liboro [loroBopy B Mexax BignosigHoro MNakety nocnyr BaHky Ta o6paTtu nocnyry, WO HagaeTbca
nosa [Maketamu nocnyr B nopsiaky, nepen6adveHomy [oroBopom (3a HasiBHOCTI MoxnuBocTi y Banky Hapgaeatu KnieHty
BignosigHy nocnyry). lNigcTtaBoo ans HagaHHs BaHkom Tiei abo iHwoi nocnyrmu B mexax [doroBopy € odopMneHHst 3asiBu Ha
npuegHaHHa 0o [oroBopy abo BignoeigHe mMcbMoBe po3nopsiakeHHs KrnieHta npu obcnyroByBaHHi y BigaineHHi BaHky, B
iHWKX Micusx HagauHs BaHkom nocnyr 4Yu npy 3BepHeHHiI Yepe3 [ucTaHuiliHi kaHanu ob6CnyroByBaHHs, Y BCTaHOBMEHMX
[orosopom Bunagkax.

O6cnyroByBaHHsi paxyHKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 34iicH0eTbCsl BaHkoM 3 ypaxyBaHHSAM BUMOT 3aKOHO4ABCTBA
YKkpaiHu Wwoao 34iMCHEeHHA MNpaBOYMHIB ManoniTHIMKM i HEMoBHONITHIMM ocobamu. BigkputTa Ta o6cnyroByBaHHA OKpemoro
MOTOYHOrO paxyHKy i3nyHii 0cobi - Hepe3naeHTy ANS 3apaxyBaHHSA [LOXOAIB 3 [)KEPErioM iX MOXOMKEHHS 3 YKpaiHu, Lo
BUNNAYYOTbCSA [HWOW i3ndHOI O0COBOK - Hepe3naeHTOM i NianaralTb OnodaTKyBaHHIO B Mexax Lboro [loroBopy He
30iNCHIOETLCA.

KnieHT norogxyeTbcs, Wwo B pesynbTaTi AkuentyBaHHst [MybniyHoi nponosuuii (yknageHHs [orosopy), Ais [OroBopiB Ha
BIAKPUTTA Ta 06CNyroByBaHHA MOTOYMHUX paxyHKIiB, AKi paHiwe O6ynu yknageHi mik BaHkom Ta KnieHTOM, NpUnMHAETLCA Ha
niagcTasi cT. 604 LivBinbHOro kogekcy Ykpaiin, nogansiue o6cnyrosyBaHHst KnieHTa 3aificHIOETbCA Ha yMoBax Liboro [loroBopy.
Mopsaok BHeCeHHs 3MiH Ao [loroBopy

BaHk mMae npaBo BHocutu 3miHM go [loroBopy (B Tomy umucni go Bcix Jopatkie go [orosopy i Tapudis), nosigommsLumn KnieHTa
He nisHiwe Hix 3a 30 (TpUauaTb) KaneHgapHWX OHIB A0 AaTWM HabyTTS YMHHOCTI 3MiHAMM LUMSAXOM PO3MILLEHHST NMOBIZOMITEHHS
npo BHeceHHsi 3miH go [orosopy Ha Canti BaHky. BkasaHuin B LbOMy MyHKTi CTPOK ANSA MOBIQOMITEHHS MPO BHECEHHS 3MiH A0
[loroBopy He 3aCTOCOBYETbCS y BUMaAKax BHECEHHSI 3MiH, siKi MOKpaLLyloTb YMOBM 06CnyroByBaHHA KnieHTIB (po3LimpioTb
nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudu) abo cnpsiMoBaHi Ha BUKOHAHHS BMMOI 3aKOHO4ABCTBa YKpaiHu, Lo
HabyBalOTb YMHHOCTI 3 AaTU PO3MILLEHHSI MOBIAOMITEHHS NMPO BHECEHHs1 3MiH o [oroBopy Ha Cawti BaHky, sKWO iHWe He
BM3HAYeHO y NoBigomneHHi baHky.

CTOpPOHM JOMOBUMUCH, WO PO3MilLleHHs1 3MiH Ha CaiTi BaHky € HanexHuM BuKoHaHHAM BaHkom 060B’A3KY LoA0 AoAEpXKaHHS
dopMn Ta MopsAKy HanpaereHHs nosigomneHHs KnieHty npo 3minm o [orosopy (Bkmwodatoum Bci [dopatku) i gartoro
HanpaBneHHs nosigoMneHHs KnieHTy B Takomy Bunagky € gata posMiwieHHs 3miH Ha Cawti Banky. Kpim posmilleHHs
nosigomneHHa Ha Canti BaHky, noBifOMMNEHHA MOXYTb HanpaBnATMca Yy MobGinbHOMy 3acTocyHky MYMB abo 6yab-skumu
HLIMMW KaHanamm KoMyHikauii, norogxeHnmu 3 KnieHTom.

KnieHT norogxyeTtbcsa Ta npunmae Ha cebe pmsmkn Ta 060B'A30K CaMOCTINHO BiACTEXYBaTW HAsiBHICTL/BIACY THICTb MOBIGOMMEHb
BaHky npo 3miHy ymoB [JoroBopy Ha CawiTi BaHky.

3miHn oo [Jorosopy € norogxeHnmun Knientom (BignosigHo go 4. 3 cT. 205 LimBinbHoro kogekcy YkpaiHu) aKLwo Ao gatu, 3 aKoi
BOHM HabyBaloTb YMHHOCTI, KnieHT He nosigomnTb BaHk npo posipsaHHa Oorosopy. KnieHT Mae npaBo 3BepHyTucs o baHky fo
Aatn HabyTTsl YMHHOCTI 3MiH 0o [loroBopy 3 NMMCbMOBOK 3asBOKO MpO po3ipBaHHsi [loroBopy 6e3 crnnatu 4oAaTKoBOI KOMICIHOT
BMHAropoAuM 3a Moro posipBaHHs, npu uboMy KnieHT 3060B’a3aHuin noracutn 3aboproBaHicTe 3a [JoroBopom Ta HagaTtu 3asiBy
npo 3akputTa KapTkoBoro (Mx) paxyHky (iB) JO AHS posipBaHHs [JOroBopy, SKWIO iHLi CTPOKM HEe BCTaHOBIMEHi ymMoBamu
[OoroBopy.

CT1pok pii Ta yMmoBU npunuHeHHA [loroBopy

[oroBip gie NpoTarom HEBM3HAYEHOro CTPOKY i MoXe ByTu posipBaHuWii 3a iHiLiaTuBoo BbaHky abo 3a iHiyiatmBoto KnieHTa skwwo
iHLUIWA NOPSAOK HE BCTAHOBIEHWU OyAb-SKUMM iHWMK yMoBamu [loroBopy abo 3akOHOM

3akpuUTTA paxyHKiB i MOBepHeHHS KrieHTy 3anuiiKy rpoLIOBMX KOLUTIB 34IMCHIOETBCA B MOPSOKY Ta CTPOKM, nepenbavei
3akoHoAaBCTBOM YkpaiHu, UM [JoroBopom Ta BCTaHOBMNEeHUMU Y BaHky npoueaypamu 3akpuTTS paxyHKIB.

PosipaHHst [loroBopy 3a iHidiatmBoto KrieHTa He 3BinbHsae KnieHTa Big 060B’A3ky noracuty B noBHOMY 06cA3i 3aboproBaHicTb
3a [oroBopom, B TOMy 4YuChi CNNaTUTU HapaxoBaHy A0 AaTtu posipBaHHa [JorosBopy BuHaropogy baHky 3a obcnyroByBaHHS
(piuHe, micayHe obcnyroByBaHHA Towo) [akeTy nocnyr. PosipaHHs [orosBopy 3a iHiuiatvBoto KnieHTa moxnuee npu
BincyTHocTi 3aboproBaHocTi 3a [JoroBopom. PosipBaHHsi [JoroBopy 3a iHiuiaTvBolo KrieHTa 34iMCHIOETLCS LUMNSIXOM HadaHHSA
Knientom po BaHky 3asBu 3a BcTaHoBreHow BaHkom dopmoto npo BiAMOBY Bif BCiX nocnyr, ski 6ynu obpaHi KnieHtom B
npoueci 6aHkiBCcbkoro obcnyrosyBaHHs 3a [orosopom. Bigmosa KnieHTa Big neBHOi nocnyrv He nNpu3BoAWTbL [0 PO3ipBaHHS
[orosopy B Linomy, SKLLO KpiM Takol nocnyrun KnieHtom ocopMneHi iHWwi nocnyru 3a lorosopom.

PosipsanHa [oroBopy 3a iHiliaTuBolo BaHKy, 30Kkpema, ane He BWKMIOYHO Yy pasi nopyweHHa KnieHtom ymos [orosopy,
HEBWKOHaHHSA Ta/abo HeHanexHoro BMKOHaHHA KnieHToM 3060B’si3aHb, HasiBHOCTI nigctas, nepenbadveHux [orosopom abo
3aKoHOA4ABCTBOM YKpaiHM abo iHWKMX NiacTaBs, 34iNCHI0ETLCS i3 nonepemXeHHaM KnieHTa Oyab-akumu i3 gocTynHux ans baxky
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KaHanamu KomyHikauii, norogpkeHumn 3 KnieHtom. KnieHT noBuHeH BignoBiCTU Ha Take nosigomneHHs npotarom 30 (TpyauaTtm)
KaneHgapHWx [AHIB 3 MOMEHTY HanpaBrieHHs NOMy MoBigOMMeHHsA. Y pasi HeoTpumaHHa BaHkom Bignosigi npotsrom
3a3Ha4yeHoro CTPOKYy BBaxaeTbCs, WO KnieHT 3rogeH 3 posipaHHaM [oroBopy. Y pasi posipBaHHs [JoroBopy Ta 3akputTs
KapTkoBoro paxyHky KnieHTta Ta/ abo iHwunx paxyHkiB KnieHTa, BigkpuTux BignoBsigHO Ao Lboro [loroBopy, 3 NiacTas BigCyTHOCTI
onepaLin NpoTAroM TPbOX POKIB NiApsSA Ta BiACYTHOCTI 3anWLLKY POLUOBMX KOLITIB Ha LIbOMY paxyHKy (32 YMOBM BifCYyTHOCTI
iHWKX paxyHKiB KnieHTa, BigkpuTnx Ha ymoBax [doroeopy), nosinomnenHs KnieHta npo posipBaHHsi [loroBopy He 34iCHIETHCS.
BkasaHnn B ubOoMy nyHKTi [loroBopy MOpSAOK MNOBIAOMITEHHS 3aCTOCOBYETbCA Y BWMNagkax, SKWO IHWWA MOPSAOK He
BCTaHOBMEHWIN Oyab-akMMY iHWKMKX yMoBamMu [orosopy.

PosipaHHs [oroBopy, B TOMy u4ucri 3a iHidiatvBoto BaHky, He 3BinbHAe KnieHTa Big 060B’A3Ky noracutu B MOBHOMY 00CA3i
3aboproaHicTb 3a [JoroBopom.

BaHk moxe BigmoBuTUCA Big [doroBopy Ta 3akpuTu BCi paxyHku KnieHTa, Bigkputi BignosigHo o uboro [orosopy, y pasi
HasiBHOCTI niactae, nepenbayveHux 3akoHoM YkpaiHn «[po 3anobiraHHa Ta npoTuailo neranisauii (BioMmBaHHIO) LOXOAIB,
ofepXKaHMX 3MOYUMHHUM LLNISAXOM, PiHAHCYBaHHIO TePOpU3My Ta (hiHAHCYBaHHIO PO3MOBCIOLAXEHHST 36pOi MAacOBOro 3HULLEHHS »,
MopaTtkoBum Kopekcom YkpaiHu (kpim nigctas, nepegbadvenux n. 2.4.7. Posainy | Jorosopy), npo wo noeigomnse KnieHta 3a
14 (YOTMPHaOUATL) KaneHO4apHUX OHIB Oyab-aKuM i3 AOCTYNMHUX Anst BaHky kaHanamm komyHikauii, norogxeHummn 3 KriieHTom,
30KpeMa, arne He BUKITHOYHO: MOLUTOM, €NEKTPOHHOK NoLwwTor, SMS-noBigoMNeHHAM.

BaHk Moxe BigmoBuTUCSa BiA [JoroBopy Ta 3akpuTu BCi paxyHku KnieHTta, BigkpwTi BignoBigHO Ao uboro [doroBopy, y pasi
HasiBHOCTI niacTas, nepeabadeHnx ctarteto 393 MNogaTkoBoro kogekcy YkpaiHv, npo wo nosigomnsie Knienta 3a 30 (TpuausTts)
KaneHgapHux AOHIB 6yab-g9kuM i3 AocTynHUX Ans baHky kaHanamu komyHikauii, norogxeHumun 3 KnieHTom, 3okpema, ane He
BVKITHOYHO: MOLLUTOM, EMEKTPOHHOK nowwTol, SMS-noBigoMneHHsM.

YacTtuHa 3.

3aranbHi ymoBM HapaHHA nocnyr BaHky
KnieHT Mae npaBO ckopucTatuCb OyOb-AKOK MOCMNYrow, WO HagaeTbCA baHkoM B Mexax KOMMMEKCHOro 6aHKiBCbKOro
obcnyroByBaHHs Ha yMoBax i B nopsigky, nepepbaveHnx [JoroBopom, B TOMy 4uchi, 3BepHyBLUMCb A0 BaHky 3 meToto
OTPVMMaHHS Nocnyru Yyepes AucTaHuUiiHi kaHanu obcnyroByBaHHs, y nepegbadeHnx [JoroBopoM BunagKax.
Yknapenuam [orosopy KnieHT noromxyetbcs 3 ymoBamy 6aHKiBCbKMX MOCNYr, WO HagawTbca B Mmexax [lakeTy nocnyr, Ta
pO3MipoM BMHAropoA, Lo BcTaHoBrieHi baHkom 3a o6cnyrosyBaHHsA [MakeTy nocnyr. Bunaropoga baHky 3a HagaHHs mocnyr
3anexuTb Big HanoBHeHHsI/obcary MNakeTy nocnyr Ta Bu3HadeHa Tapudpamm baHky. IHWwi nocnyru, nepen6averi [JoroBopom, siKi
He BKNHYeHi 4o BignosigHoro MakeTy nocnyr, HagaTbCA Ta ChnadyTbea Y BignosigHoOCTI o Tapudis.
3MiHa ymoB 06cnyroByBaHHs (B TOMy 4MCRi 3MiHa nepeniky nocnyr, ki HagawTbCcs B Mexax [lakeTiB nocnyr) Ta
niaTBepaXeHHst KnieHToM CBOEi 3rogn LWWoAo 3anponoHoBaHMX BaHKoM 3MiH 34iMCHIOETLCA B nopsiaky, nepeabadveHomy
ymoBamu [oroBopy, npu LbOMY MOCAYrM sKi He BXoAATb A0 BapTtocTi lNakeTy nocnyr, 3a skum 6yae 3givcHioBaTucs
obcnyroByBaHHA nicnsa 3miHW, MOXYTb 6yTn HagaHi KnieHTy nosa MNMaketom nocnyr y nopsaky, nepeabadeHomy n. 3.8. Posginy |
uboro florosopy.
Ona HapaHnHs nocnyr KnieHty, BaHk Moxe BigkpvBaTn oguH abo Aekinbka KapTKoBux paxyHKiB y BiAMOBIgHiA BanioTi Ta
Bunyckatn KnieHTy ogHy abo pekinbka KapTok 3rigHo ymoB o6cnyroByBaHHs obpaHoro KnieHtom lMakeTy nocnyr. Bunyck
KapTkun go KapTkoBoro paxyHky He 34iiCHIOETLCS y BUNagKax, sKLwo Le nepegbadeHo 3asBoo Ha npuegHaHHs fo [lorosopy.
BaHk nponoHye HagaHHa [lakeTy nocnyr, a Takox nocnyru nosa aketamu nocnyr Ha ymoBax gaHoro [orosopy. lMepenik
nocrnyr He € BUYEpnHUM i B npoueci AisnbHocTi BaHky Moxe OyTu 3miHeHu (po3wupeHuidi abo 3meHweHun) i KnieHT
MOro[XXYETLCA 3 TAKOK YMOBOI yknagaroum [orosip. MNMepenik nocnyr, iCTOTHI XxapakTepUCTMKK NOCNyT Ta Tapndu po3MilLeHi Ha
Beb-cTopiHui BaHky: https:/retail.pumb.ua/ y BignoBigHOMY PO34ini KOXHOI MOCIYTW.
B mexax [Jorosopy HagalTbCsa HACTYNHi BUAWM nocnyr baHky:
BIOKpUTTS Ta obcnyroByBaHHA [akeTiB nmocnyr BaHky, siki B 3aneXHOCTi Bif HanoBHeHHs [MakeTy MoOcCnyr MOXyTb BKIHOYaTh
HacTynHi nocnyru:
BiAKpUTTS Ta 06cnyroByBaHHs KapTkoBUX paxyHKIB B HaLioHanbHil Ta iHO3eMHMX BantoTax, Bunyck Kaptok;
nocnyra «lHtepHeT-6aHkiHr» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiAKPUTTS Ta 06CNyroByBaHHA BKNagHUX (OENO3UTHNX) paxyHKiB, 3anyyeHHs kowTiB y Bknag;
OBepapadtv anga KnieHTiB, siki 06CnyroByoTbCS Ha yMoBax 3aprnnaTHuX NPoeKTIB;
KpeoutHa kapTka i3 BigHOBMOBanNbHO KpeanTHO niHieto;
MepcoHanbHe obcnyroByBaHHs (B Mexax [lakeTiB mocnyr Black Platinum Ta Premiere) Ta nocnyra BigKpUTTS MOTOYHKX
paxyHkiB Ans 6e3roTiBkoBMX nepekasis (B mexax NakeTis nocnyr, Black Platinum ta Premiere);
iHWI nocnyru, Wwo BkNtoyaTbes Ao MNakeTy nocnyr BignosigHo Ao Tapudis.
nocnyru baHky, Wwo MoxyTb O0yTn Hagani no3a MNaketamu nocnyr:
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (sikwo il HagaHHst He nepepbadeHo MakeTom nocnyr, B iHWMX BUNaAKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (akwo ii HagaHHa He nepegbayeHo MNakeTom nocnyr);
BiAKPUTTS Ta 06CNyroByBaHHsA BKNagHUX (OENO3UTHNX) paxyHKiB, 3anyyeHHs kowTiB y Bknag;
BUMyCK Ta obcnyroByBaHHs KapTok BULLIOrO knacy, Hixk 3a ymoBamu obpaHoro lMakeTy nocnyr;
BUNYCK BinNbLUOI KiNbKOCTI 4OAATKOBUX KAPTOK, SIKLLO KiMbKiCTb Takux KapTok nepeBuLlye KinbKicTb, WO nepegdadeHa obpaHnm
MakeTom nocnyr;
HagaHHs KpegutHoro nimiTy 3a OBepgpadtom ans KnieHtis, ski 06cnyroByoTbCcs B Mexxax 3apnnaTHuX NPOeKTIB;
KpeouTHa KapTka i3 BigHOBMOBanbHo KpeauTHOW MiHIiElo;
HagaHHa CnoXuB4Oro Kpeauty;
[oaaTKoBi KapTky Ha iM'a KnieHTa Ta [JoBipeHnx ocib (Ko ix HagaHHs He nepenbadveHo MakeTom nocnyr);
MepcoHanbHe 06cnyroByBaHHS;
Mocnyrn 3 yknageHHs OoroBopy/iB CTpaxyBaHHA Bif iMeHi, B iHTepecax Ta 3a AOPYYEeHHsIM CTpaxoBuKa (MOCnyru CTpaxoBoro
nocepegH1LTBAa);
HaJaHHs y KOPUCTYBaHHSA iHOMBigyanbHoro GaHkiBCcbKoro cevidpy, 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, BigKpuToro B
BaHky B mexax BignosigHoro lMakeTy nocnyr;
TopriBns iHO3EMHOIO BantoTolo;
iHWi nocnyru, Wo MOXyTb Hagasatuca nosa Naketamu nocnyr, BignosigHo Ao Tapudis.
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KnieHT mae npaBo BiGMOBMTUCA Bid MOCMYrW, HE3anexHo Bid TOro BXoAUTb BoHa A0 [lakeTy nocnyr 4m HagaeTbCsi OKPEMO Bif
MakeTy nocnyr, LWNAXOM 3aMoOBHEHHS BiAMOBIAHOI 3asBU 3a BCTaHOBMNeHow BaHkoM copmMoto ocobucTo y BiaaineHHi baxky abo
B iHWKX Micusax HaganHA Bbankom mocnyr. Mpu BigmoBi Big 6yab-akoi nocnyru B Mexax [lakeTy mocnyr, po3mip BUHaropoam
BaHky 3a o6cnyroByBaHHS (pivHe, MicauHe 06cnyroByBaHHA ToLO) NakeTy nocnyr 3anuwaeTbCa HE3MIHHUM.

KnieHT mae npaBo npupbatu Ta ckopucTatucb OyOb-siIKOKO MOCNYrow, sika He BXoAuTb Ao [lakeTy mocnyr, sKWO BoOHa
nepenbadeHa Tapudamu baHKy (sik nocnyra, Lo MoXe HagasaTtucs nosa lNaketamu nocnyr) Ta 3a HasiBHOCTI MOXIMBOCTI y
BbaHky HapgaBatu BignoBigHy nocnyry. lMocnyrm nosa [lakeTom nocnyr HagatloTbCsi BaHKoOM micns 34iMCHEHHs onnaTtw,
nepenbayeHoi Tapudamu baHky.

KnieHT moxe obpatu [NakeT mocnyr Ha BriacHWM po3Ccyd 3 ypaxyBaHHSAM HeOoOXiOHOCTI KOPUCTYBaHHSA 3arnporioHOBaHUMM
nocnyramm bBanky. Mpu ubomy, B pasi obpaHHaA NakeTy nocnyr abo nocnyru, WO He nepegdadae NigkoYeHHs 40 Nocnyru
«SMS-6aHkiHr», abo skwo obpaHuii MNMakeT nocnyr nepefgbavae NigKNOYEHHS Ao nocnyru «SMS-6aHKiHr» 3 IHOPMYBaHHSIM
nvwe npo 3apaxyBaHHSA KowTiB CTOpOHWM po3ymiloTb Taki Aii KnieHTa Sk BigMOBY Bif, OTpMMaHHA noBigomneHb BaHky npo
3AicHeHi onepauii 3 BUKopucTaHHAM KapTku i pu3nk 30UTKIB Bif 34IMCHEHHS onepauin, npu Takin BiomoBsi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 34ilcHUTU nepexig Ha obcnyroByBaHHsA 3a iHWMM [lakeTom nocnyr npu LbOMY CNnaTuBLLM BMHAropogy 3a
3MiHy [MakeTy nocnyr, SKWo Taka BUHaropoda nepepbdadeHa Tapudbamm BignosigHo Ao ymoB [oroeopy. Mpu 34iiCHEHHI 3MiHK
MakeTy nocnyr KnieHTy, 3a noro 6axxaHHaM, BUNYCKalOTbLCHA HOBI KapTkW, SKi BianosigalTs HoBoMy obpaHomy [MakeTy nocnyr.
KapTku, siki 6yno emitoBaHO B Mexax nonepedHboro [MakeTy nocnyr MoxyTb OyTu aHynboBaHi abo BUKOPUCTOBYBAaTWUCS B
3BMYaANHOMY pEeXMMi 0O BUMYCKY HOBMX KapTok (MepeBunyck Takux KapToK 34IMCHIOETLCS Y BiAMOBIGHOCTI 4O HOBOro obpaHoro
MakeTy nocnyr). KnieHT moxe 3aiicHUTM nepexia Ha obcnyroByBaHHA 3a iHWKMM MakeToM nocnyr npu 3BepHeHHi 40 BiA4iNeHHs
BaHky, B sikomy ©Oyno BigkpuTo KapTKoBWIA paxyHOK, 3 METO OCPOPMIIEHHS NMWCbMOBOI 3asBU 3a BCTaHOBMEHOW BbaHkom
dopmoto, abo vepes [ncTaHuinHi kKaHann o6CcnyroByBaHHs.

KnieHT 3a BnacHoto iHiLiaTMBOI 3 nepeniky nocnyr Moxe obpaTtn nocnyry/nocnyru 3 yknageHHst 4oroBopy/iB CTpaxyBaHHs, Lo
nponoHytTbes BaHkom Big, iMeHi, B iHTepecax Ta 3a [OpYYEeHHAM cTpaxoBuka. CTOpPOHW YCBIAOMIIOKTL, LU0 BCi iCTOTHI YMOBU
[OroBopy/iB  CTpaxyBaHHSA, 30Kpema, POo3Mip CTPaxoBOi CyMmu, PO3Mipy CTPaxOBMX BMMMAT, PO3MIpM CTPaxoBMX MraTexis
(npewmiin), cTpokun i Nopsigok X chnaty, CTpaxosi Tapudw, iHWI YMOBM OOroBopy/iB CTpaxyBaHHSA BU3HAYalOTbCSA CTPaXOBUKOM.
Tunosi dopmy JOroBOpIB CTpaxyBaHHSA MOro4XyHTbCA CTPaXOBMKOM Ta MOXYTb OYyTW NMoefHaHi i3 3asBol Ha npuegHaHHSA [0
[HoroBopy. BaHK XOOQHUM YMHOM He BMIMBA€E Ha BCTAHOBIIEHHS OyAb-SKUX YMOB 4OroBopy/iB CTpaxyBaHHS; BCi CMOpW, NOB'A3aHi
3 BUKOHAHHAM YMOB [0roBopy/iB CTpaxyBaHHs, BUpiLYytoTbcs Mixk KnieHTom i cTpaxoBmkoM. O6paHHs KnieHToM 3a3HayYeHoi/Hmx
B LUbOMy NyHKTi [loroBopy nocnyru/nocnyr He € 060B'I3KOBOK0 YMOBOIO HagaHHsi nocnyr 3a uvm JoroBopom, npu ubomy KnieHTt
CaMOCTIiHO oOuMpae CTpaxoBuKa 3 Nepeniky TUX, WO BiANoBiAalTb BCTAHOBMNEHNM KpUTEpiSM (BUMoram) baHky 0o CTpaxoBuKiB,
Ta cniBnpautooTb 3 baHKkoM 3a BignoBIAHOK CRINLHOK NPOrpamMoto, Ta AKi MalTb 3 BaHKOM [OroBipHi NPaBOBIAHOCKHW.

YactuHa 4.

3aranbHi npaBa CtopiH
KnieHT mae npaBo:
BumaraTtu Big BaHky cBoevacHOro Ta noBHOro nposefeHHs MnaTtikHWX onepauin 3a KapTKOBUM paxyHKOM Ta HafaHHs iHLIMX
nepenbadeHnx [oroBopom MoCnyr y BignoBiaHOCTI 0 3aKOHOA4ABCTBa YKpaiHu, HopMaTuBHO-MpaBoBux akTiB HBY, [Jorosopy.
CaMocTiiHO po3nopsaXaTuCst TPOLLOBMMM KOLUTaMM, LLO 3HAaXoOATbCsA Ha oro KapTkoBmx paxyHkax Ta/ abo iHWuX paxyHkax,
BIOKPUTUX BIigNOBIAHO 40 UbOro [JoroBopy, 3a yMOBU AOTPMMaHHA BMMOr 3aKOHOA4aBCTBA YKpaiHv Ta uboro forosopy. Onepaduii
3a KaptkoBumun paxyHkamu Ta/ abo iHWUMK paxyHKamu, BigKpUTMMK BiAMOBiAHO A0 Uboro [oroBopy, MOXyTb OyTn oOMexeHi
abo nmpvnuHeHi nNuwe y BuMagkax Ta B Nopsaky, nepeabadyeHnx 3akOHOO4ABCTBOM YKpaiHW, HOPMAaTMBHO-MPaBOBMMU aKTamu
HBY Ta/abo yum Jorosopom.
3BepTtatnce 0o BaHKy 3a KoHcynbTauismMy 3 npuBoAdy Aioumx OaHKIBCbKUX MOCnyr, Bu3HayeHux [loroBopomM, 3 MuTaHb
iHbOpMYBaHHSI MpO Aitodi Nporpamu NOSNBHOCTI, @ TakoX 3 MPMBOAY OTPMMAaHHSA AOA4AaTKOBUX MOCHYT, B TOMY YUCHi:
3MiHu MakeTy nocnyr Ha iHwWwui;
ochopmneHHs aopatkosoro NakeTy nocnyr;
ochopmneHHs nocnyru nosa NakeTom Nocnyr, SKLIO Taka nocnyra moxe 6yTn odopmrieHa nosa mexamu lNakeTiB nocnyr.
3BepraTncs Ao baHky i3 3assoto npo Mepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHsam B CTOM-CNMCOK.
IHiyitoBaTK 3akpuTTA KapTkoBOro paxyHKy Ta/ abo iHWWX paxyHKiB, BiOKpUTUX BigMoBigHO OO uboro [oroBopy, LWNSAXOM
3BEpHEHHs [0 BigAineHHa baHky Ta nmogaHHA MUCbMOBOI 3a8BM NPO 3aKpUTTS paxyHKy 3a BCTaHoBreHow baHkom dhopmoto, a
TakoX iHiLitoBaTV 3akpuTTa KapTKoBOro paxyHky ta/ abo iHWMX paxyHKiB, KpiM BKNagHWX (4eno3uTHKX), BIGKPUTMX BiAMNOBIgHO
0o uboro [oroeopy, wwnsxoMm 3BepHeHHst Ao LIOK 3 mMeTow odopMneHHs Ta nignucaHHst 3asiBU MpO 3aKpUTTS paxyHKy 3a
BCTaHoBneHoo baHkom chopmoto yepes MobinbHWUM 3actocyHok MYMB (3a HasBHOCTI TEXHIYHOI MOXNUBOCTI). B AeHb nogaHHA
3asBM MPO 3aKpuTTs paxyHKy KnieHT cnnadvye 3aboproBaHicTb 3a [JoroBopom (3a HasiBHOCTI). Npu LUbOMy, 3a3HavyeHe npaBo
KnieHTa iHiyitoBaTn 3akpuTTa KapTKOBOro paxyHKY He 3acCTOCOBYETbCS Yy BMNagkax, SKLIO FPOLUOBI KOWTK, O PO3MiLLEeHi Ha
BiAMOBIQHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BIiANOBIAHWM paxyHKOM 3YyMWHEHi BiAMNOBIAHO [0
3aKOHO4ABCTBA 3 NUTaHb (DIHAHCOBOrO MOHITOPUHTY.
Y Bunagky BusiBneHHsi KnieHtom OGaxkaHHsi obpaTu nocnyry/nocnyru 3 yKnageHHst LOroBopy/iB CTpaxyBaHHs Bif iMeHi, B
iHTEepecax Ta 3a AOPYYEHHsIM CTpPaxoBUKa (MOCNYrn CTPaxXxoBOro NnocepeaHnUTBa), Wo HagaeTbes baHkoMm, KnieHT Mmae npaBo Ha
CBill po3cy o6paTu CTpaxoBy KOMMaHito 3 neperniky TUX, siki BianosigaTe BuMoram BaHky Ta poamilleHi Ha Canti baHky.
BHocuTtn BaHky nponosuuii Wwoao niaBuLeHHS 9KocTi o6cnyroByBaHHS KnieHTiB.
MoBigomnAT abo 3MiHIOBATU KOHTAKTHI AaHi, BU3Ha4yeHi BaHkoM, B TOMy 4Mcni OCHOBHY abo [0OAaTKOBY agpecy enekTPOHHOI
MOLUTW 3 BUKOPUCTaHHSAM [UCTaHUiHMX KaHaniB o6cnyroByBaHHs, BU3HAYEHNX BaHKoM.
BigmoBuWTUCSA Big OTPUMaHHA peknamMHuX matepianie Yepes OucTaHuiiHi kaHann obcnyroByBaHHs.
KnieHT Takox mae iHwWi npaea, nepegbaveHi [loroBopom Ta/abo 3akoHOAABCTBOM YKpaiHW.
BaHk mae npaBo:
BukopuctoByBatu kowTtn KnieHTa Ha KapTKkoBOMYy paxyHKYy Ta iHWWX paxyHKax, BiOKpUTWUX BiAMoBiAHO Ao uboro [dorosopy,
rapaHTytoumn npv ubomy KnieHTy npaBo 6e3nepeLukogHoro po3nopsamkeHHa HUMK 3rigHo 3 [1oroBopom.
BcTtaHoBnioBatu HesHwKyBanbHWM 3anuLIOK TPOLLOBUX KOLWTIB HAa KapTkoBOoMy paxyHKy abo iHLOMY paxyHKy, BiAKpUTOMY
BignosigHoO Ao uboro [loroBopy, B CyMi, BU3Ha4eHin ymosamu Tapudis baHky.
OpepxyBaTtu Big KnieHta BuHaropoay 3a HagaHi nocnyru B po3mipi, WO Bu3HaveHu Tapudamm abo [loroBopom, B TOMy 4umchi,
LIASIXOM 34iMcHeHHsa [loroBipHOro cnucaHHs BignoBiaHo 4o ymoB [orosopy.
Brocutun 3miHn go [lorosopy, B Tomy yncni Ao Tapudis B nopsaky, nepeabadeHomy n. 2.3. Posginy | yboro fJorosopy.
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Bumaratu Big KnieHTa npea'aBneHHsi/HagaHHA AOKYMEHTIB/BiGOMOCTEN, HEOOXIgHNX ANns:

3'acyBaHHs Moro ocobu, MeTH Ta xapakTepy A4inoBux BiQHOCMH Ta PO3Mipy AOXOAIB /couianbHOro ctaHy, 4oAaTKoBOi iHpopmauii
wopo KnieHTta, AginoBux BigHOCKH 3 HUM;

3AiMCHEHHA 3aX0AiB OO0 HaNeXxHoI nepesipky/ akTyanidadii gaHnx npo KnieHta;

BXUTTA BaHkom 3axopniB Ans 3'AcyBaHHa axepen kowTiB KnieHTa, noB’a3aHux i3 diHaHCOBMMM onepauisiMun, Ta 06r'pyHTOBaHUX
hiHAHCOBMX MOXMMBOCTEN ANA 34IMCHEHHS TakMX hiHaHCOBUX onepaLii;

aHanizy 1oro (iHaHCOBUX Onepauii, BCTAHOBNEHHs hakTy HanexHocTi Knienta go nyo6niyHmx ocib, o ocié 6nusbkmux abo
noB’si3aHMx 3 nyoniyHMMM ocobamu, a TakoX HadaHHSA iHWMX JOKYMEHTIB/BIZOMOCTEN, YKIoYaouyM BCTAHOBIEHHS [Xepen
cTaTkiB (DaratcTBa) Ta Axepen KOLUTIB, MOB’'A3aHUX i3 (iHAaHCOBMMM onepauisMu, HeobXigHMX ANA BUKOHaHHA BaHkom dyHKuin
cy6’eKkTa NepBMHHOrO (PiHAHCOBOrO MOHITOPWHIY Y BiAMOBIAHOCTI 4O 3aKOHOOABCTBA YKpaiHW, sike peryrntoe BigHOCUHU y cdepi
3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHSA) 40OXO0AIB, OO4EPXaHUX 3MOYUHHUM LUMAXOM, (DiHAHCYBaHHS TEpopu3My Ta
chiHaHCYBaHHsI PO3MOBCIOAXKEHHS 36POI MacoBOro 3HULLEHHS;

NPOXOAXKEHHs npoueaypu Bepudikauii KnieHta y BignoBigHOCTI A0 BHYTPILWHIX nonoxeHb baHky npu 3gincHeHHi KnieHTom
onepadiin 3a KapTkoBum paxyHKoMm;

BMKOHAHHS BMMOI 3aKOHOA4ABCTBA YKpaiHW, 30KpeMa MOoroXKeHb, CNpsiMOBaHMX Ha: BMKOHaHHS Bumor FATCA, CRS; BUKOHaHHs
BMMOI 3aKOHOAAaBCTBa B cdiepi CaHKUi, a TakoX BWSABMNEHHA Ta AOKYMEHTYBaHHsA iHdopmauii npo 3B'a3km KnieHTiB i3
OepXaBoto, WO 3AiMCHI0E 36ponHY arpecito NpoTu YkpaiHn, Ta rpoMagsHamu/pe3veHTaMmu Takoi AepXasu, yMoB [lorosopy,
BHYTPILLUHIX JOKYMeHTiB BaHKy 3 nuTaHb hiHaHCOBOro MOHITOPWHIY, 30KpemMa, AOKYyMeHTH Ta iHcopmauito wopno Knienrta ta/ abo
[JosipeHoi ocobu.

CTOpoHu ginwnu 3roaun, wo baHk mae npaBo BcTaHoBUTK LWoaeHHi nimitu/ WomicayvHi nimitn/ LWokBapTanbHi nimitn Ta
iHWi obmexeHHa no KapTtui abo KapTkoBomMy paxyHKYy, a came: pernameHTyBaTu KinbKiCTb Ta CyMu onepauin, Lo
34incHoTECA No KapTkoBoMy paxyHKy abo 3a gonomorot KapTku Ta/abo i pekBi3uTiB 3a BM3HAYEHU MNepiod, a TakoX
3MiHIOBaTK iX i3 po3milieHHam Ha Canti BaHky (6e3 gopartkoBoro nosigomneHHs KnieHra).

CTtopoHu ginwnu 3rogun, wWo baHk mae npasBo posipBaT B OQHOCTOPOHHLOMY nopsaky [orosip y mopsigKy Ta Ha ymoBax,
BM3Ha4YeHnx [1oroBopom, Ta CaMOCTINHO 3akpuTu KapTkoBuiA paxyHok Ta/ abo iHLWWA paxyHOK, BIOKPUTUIA BiAMOBIAHO 4O LbOro
HoroBopy, y HacCTynHUX BUMNagKax:

BiACYTHOCTI onepauii 3a TakuMm paxyHKOM MpoTsroM 12 (gBaHaguaTh) MicsuiB nocninb abo sKWwo npotarom 12 (aBaHaguUATK)
micsauiB He Byna cnnaveHa BUHaropoaa/komicis 3a 06CnyroByBaHHS TaKOrO PaxyHKY;

npoBeaeHHs yepe3 baHk, onepauii, po3uiHeHnX BaHKoOM SK Taki, WO Npu3BOoaATb abo MOXYTb MPU3BECTU 40 NMOPYLUEHHS] HOPM
3aKOHOAABCTBA (30Kpema 3 ypaxyBaHHAM MPUHLMNY eKcTpaTepuTopianbHOCTI) Ta/abo MiKHapOAHMX CaHKUin, B TOMY Yuchi, ane
He BUKITIOYHO, LWOAO NpoTuAii neranisauii (BigMUBAHHIO) A0XOAIB, OAEPXaHWX 3MTOYUHHUM LUNAXOM, diHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHST 30POi MAacoBOro 3HULLEHHS, BeaeHHs KnieHToM nigo3pinoi JisnbHoCTi;

HacTaHHS 41 MOXIMBOCTI HacTaHHs ByAb-aKoi nogil, pesynstaty abo o6cTaBmHM BigHOCHO KnieHTa un 3aiicHioBaHnx KnieHTom
onepauin, posuiHeHnx BbaHkom Sk Takux, WO MalTb abo MOXYyTb MaTW HeraTuBHWA BNNUB Ha BaHk, y TOMy uucni, ane He
obMmexyYncb Npu3BoauTbL abo Moxe MpYM3BECTW A0 MaTepianbHUX 30MTKIB Ta/abo HeraTMBHO BNNUBATU Ha penyTauito BaHky
Ta/abo npu3BoauTb abo MoXe npusBecTu A0 OyAb-AKUX iHWKWX HeraTMBHWX HacnigkiB ans baHky Ta/abo BTpatm BaHkom
KOMepLinHOro iHTepecy LWoao noaanbLluol chisnpaui 3 KnieHTom;

aKwo baHkom camocTiiHo BM3HadyeHo, Wo Aii KnieHTa noe’sizaHi Ta/abo € nigospa, WO BOHM MOB’sI3aHi i3 34iMCHEHHSM
OiSANBHOCTI, LWO Mae O3HaKuW LWaxpancTea;

SIKLWO eTnyHa nosefdiHka KnieHTa He BianoBigae Hopmam, NPUAHATAM B CYCNINbCTBI Ta/abo SKLWO HOCUTL 06pa3nNuBMIA XxapakTep
Ta NopyLly€e rpomMagChbkuin MOPSAOK i CMOKIN iHWWMX rpoMadsaH, B TOMy Yucni npauiBHukiB baHky, 3okpema, ane He BUKIOYHO Y
pa3i 3acTtocyBaHHs KrieHTOM HeHOpMaTuBHOI FeKcukKn, obpas, abo AKWO noBediHka / 3BEPHEHHsT MICTUTb 3aKIMKW [0
po3nartoBaHHs HauioHanbHOI, pacoBoi, PenirinHoi BopoxHeYi, abo B pasi MOpyLUEHHst BCTAHOBIMEHWX MNpaBWUN KapaHTWHY,
CaHiTapHMX Ta NpoTUenigemMiyHuX nNpaBun i HOpM;

y pasi HeHagaHHa KnieHToM HeoOXigHWX Ans 34iACHEHHs HanexHoi nepesipku KnieHta Ta / abo Ans BMKOHaHHSA BaHkom
dyHKUiN hiHaHCOBOro areHTa BignosigHO Ao Bumor [logaTkoBoro kogdekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS pokymeHTie/ BigomocTel/ iHdopmauiil nosicHeHb abo HagaHHA HeOOoCTOBIPHMX
OOKyMeHTiB/ BigomocTel/ iHdopmauii/ nosicHeHb abo HagaHHs OOKyMeHTiB/ BigomocTew/ iHdpopmauil/ nosicHeHb 3 MeTo
BBefeHHs baHnky B omaHy abo y pasi He aBku KnieHta go BaHky 3 meTow HapaHHs 3anuTyBaHWx BaHkom goKymeHTiB/
BigomocTen / iHdopmaLii / NosiCHEHb, B TOMY YMCHi 3 METOI HanexHoi nepesipkn/ akTyanisauii iHdpopmauii woao KnieHta, abo
HagaHHa AOKymeHTiB/ BigomocTen/ iHopmalii/ NOsSiCHEHb, WO He CNPOCTOBYIOTb Mifo3py BaHKy Woao MiA3BIiTHOCTI paxyHKiB
Knienta BignosigHo no Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS abo HenosigomneHHs KrieHTom
BaHky npo 3miHy cTatycy nogatkoBoro pesvgeHcTsa ans uinen FATCA Tta/abo CRS.

BbaHk Mmoxe BigMoBuTUCS Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignoeigHo Ao uboro [orosopy, npu
peanisauii npaBa baHky BigMOBWUTUCSA Big NIATPUMAaHHS OiNOBMX BiOHOCWH Y BUMagkax, nependaveHux MNogaTkoBMM KOOEKCOM
YkpaiHv, 3aKOHOOABCTBOM, LUO PErymnioe BigHOCWMHM y cdpepi 3anobiraHHa Ta npoTtugii neranisauii (BigMvMBaHHIO) [OXOAIB,
ofepXaHMX 3MOYUHHUM LUNSXOM, (PiHAHCYBaHHIO TepopuaMy Ta (oiHAaHCYBaHHIO PO3MOBCIOAKEHHST 36pOi MAacOBOro 3HULLEHHS.
BaHk He Hece BignosiganbHocTi 3a 36uTku KnieHTa, noB’si3aHi 3 posipBaHHaM BaHkom [JoroBopy B OAHOCTOPOHHLOMY MOPSIAKY
abo siogmosoto bawky Big [lorosopy.

PoskpuBaTtu iHcopmauito npo KnieHTa, WO cTaHOBMTL BaHKIBCbKY TaEMHULO y BUNagkax Ta B o6cssi, BusHavyeHux FATCA,
CRS, 3aranbHum cTtaHgaptom 3BiTHOCTi CRS Ta iHWWUMKM MiKHApOgHMMM OOroBopamu, WO MICTSTb MOMOXEHHSA Mpo OOMIH
iHcbopMaLielo ans nNogaTkoBMX Liner, 3roga Ha 00OB'A3KOBICTb SkMX HajaHa BepxoHot Pagoto YkpaiHu, abo yknageHuMmn Ha
iX nigcTasi MibkBiOMYMMM JOroBOpamu, a Tako obpobnsATn nepcoHanbHi AaHi KnieHta, B Tomy Ynicni nepegasaty iHchopmauio
npo KnieHta, Wo cTaHOBMTH OaHKIBCbKY TAEMHULIO Ta nepcoHanbHi fgaHi KnieHta TpeTiv ocobam, B Mexax Ta nopsgky,
BCTaHOBMEHMX 3aKOHOA4ABCTBOM YKpaiHM Ta ymoBamu [JoroBopy.

Bigmosutn KnieHTy y BigkputTi KapTkoBoro paxyHky, Bunycky KapTku (3okpema [o[aTkoBOi), NMPOAOBXEHHI CTPOKy i Aii,
HagaHHi kpeguTy Ha ymoBax LUboro [oroBopy 6e3 o0GrpyHTYBaHHS MNPUYMH Takoro PpilLEHHs, SKWO Le cynepeynTb
3aKkoHo4aBCcTBY YKpaiHu abo Moxe npu3BecTn Jo diHaHCOBUX 36UTKIB / noripluieHHs imigxy baHky ToLlo.

. Bumaratn poctpokoBoro BMKOHaHHSA 3000B'si3aHb KnieHta 3a [JdoroBopom y uinomy abo y Bu3HayeHin baHkom uacTui y pasi

HeBUKOHaHHA KnieHTom Ta/abo [osipeHoto ocoboto KrieHTa cBoix 3000B'A3aHb y BuNagkax Ta nopsaky nepegbaveHomy
[HorosBopom abo npu HeBUKOHaHHI KnieHToM iHLWux 3060B’3aHb nepen BaHkom 3a iHWmMMK JoroBopamu.

. KontaktyBatn 3 KnieHTamn, BUKOPUCTOBYHOYM [OCTYMHI KaHanu KoMyHikauii: cepsic «SMS-6aHkiHr», Cuctema «lHTepHeT-

OaHKiHr», MOLITOBA PO3CUITKa, MOBIAOMIEHHST €NEKTPOHHOK nowTor, SMS-NoBiAOMMNEHHs, NOBIQOMINEHHS y/Ha GaHkoMaTax Ta

ianucaHo kBanidikoBaHNM eNeKTPOHHUM NignMcom
innucysay Monoea MpaeniHHg AT «MYMB» YepHeHko Ceprint MNaBnosuy

EE. [ata nignucannsa 22.01.2026
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4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.
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nNNaTikHUX TepMiHanax/ NpUCTPosX, Ha KBUTAHUIAX (Y4ekax, crinax TOLOo), Po3Mmillyroun iHdopMaLito Ta/abo nosifoMneHHs Ha
Canti baHky, 3giicHiol4M AO3BiHKM Ha Homep MoGiNbHOrO TenedoHy TOWO i Taki KaHanM KOMYHiKauii BBaXalTbCH
norofxeHnmmn KnieHTom wnaxom nignucaHHa 3asiBv Ha npyveaHaHHs 4o Jorosopy.

BigmoBWTK y BCTaHOBNEHHI OiNOBUX BiAHOCWMH/HaAAHHI NOCMyr/NpoBeAEHHI onepaui y BUNaaky sKLo:

A) Taka BiomoBa Oyne obymoBreHa HeOOXiOHICTIO AOTpMMaHHS iHaHCOBKMX caHKLUin (embapro) abo iHWUX obMeXeHb,
BCTaHOBNeHNX YkpaiHoto, Pagoto Beanekn OOH i/abo iHWMMKM MiXHapOQHUMM opraHi3auisiMu1, piLUEHHST SIKUX € 0OOB’A3KOBMMM
ansa Ykpaiu, ifabo BHyTpilWwHIMM gokymeHTamun baHky;

B) BaHkom 3a pesynbTaTamuM MOHITOPUHIY AinoBux BigHocuH 3 KnieHTom Gyae Bu3HadeHo, Lo onepawis, NpoBedeHHs SKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTb KnieHTa € nigospinumn y BianoeigHocTi i3 3akoHoM YkpaiHu «[po 3anobiraHHa Ta npotugito
neranizauii (BiOMMBaHHIO) [OOXOAIB, OAEPXKAHUX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO Tepopu3Mmy Ta (DiHaHCYBaHHIO
PO3MNOBCOAKEHHS 36POi MAaCOBOro 3HULLIEHHSI»;

B) OokymeHTW, HeoOXigHi ONns BCTAHOBMEHHS AINOBUX BiAHOCWMH/HaA4AHHS MOCHyru/mpoBEAeHHs onepauii BiacyTHI abo
ohOpMNEHi HeHaneXxHVM 4YMHOM abo MICTSATb HeAoCTOBIpHI BigoMOCTi, abo fAKWO onepauis 4M AisanbHiCTb KnieHta He
BiANoBigalOTb 3akoHOA4aBCTBY YKpaiHM Ta/abo ymoBam uboro [loroBopy, a TakoX B iHWMWX BuNagkax, nepeabadveHnx
3aKOHOO4ABCTBOM YKpaiHu;

) KnieHTom He HagaHi [okymeHTW BigomocTi / iHcpopmauis / NOAACHeHHs Ans BM3HayYeHHss BaHkom cTaTycy nogaTKoBoro
pe3angeHcTBa KnieHta BignosigHo o Bumor FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS; KnieHTom He noBigomneHo
BaHk npo 3MmiHy cTaTycy nogaTtkoBoro pesugeHctBa ans uinen FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHOcTi CRS;
HagaHi KnieHtom gokymeHTw BigomocTi/ iHpopmaLis/ NOSCHEHHS HEe CNPOCTOBYIOTL NiA03py BaHKy LWoAo nia3BITHOCTI paxyHKiB
KnienTa BignosigHo o Bumor FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS.

BbaHk Mae npaBo BigMOBWTUCA Big NpoBedeHHA diHaHCOBMX onepauin/ obcnyroByBaHHA PaxyHKy y BWNagky HeHapaHHs/
HeHanexHoro HagaHHa KnieHtom Ha 3anuT BaHky OoKyMeHTiB/ BigoMOCTeln HeobXigHVMX AN HanexHoi nepesipku/ akTyanisauii
iHdopmauii wopao KnieHta, B TOMy 4ncni 3 METO BUMKOHaHHS BaHkoM dyHKLUi cy6’ekTa nepBMHHOIO hiHAHCOBOrO MOHITOPUHTY,
BuMor FATCA, CRS, 3aranbHoro ctaHgapTty 3BiTHocTi CRS.

BuikopucToByBaTK BCi 3aKOHHI cnocobu Ans noralleHHs HasiBHOi y KnieHTa 3aboprosaHocTi 3a [JoroBopom, B TOMY Yuchi y pasi
BUHWKHEHHS1 NpocTpo4eHoi 3aboproeaHocTi 3a [JoroBopom.

BaHk moxe BiamoBuTK KnieHTy (/ioro npeactaBHuKy/ [oBipeHin ocobi) B 06CnyroByBaHHi Y BUNAAKy, SKWO €TUYHA noBefiHka
KnieHTa He BignoBigae HopMaMm, MNPUAHATMM B CYCNINbCTBI Ta/abo SKWO HOCUTb 0OpasnuBUIA XapakTep Ta MopyLlye
rPOMaAChbKUA MOPAOOK i CMOKIM iHWKWX rpomMagsH, B TOMy 4uchni npauiBHukiB BaHky, abo nopylye BCTaHOBMEHi npaBuna
KapaHTUHY, CaHiTapHi Ta npoTuenigeMiyHi NpaBuna i HOpMK, a Tak caMo y pasi 3acTocyBaHHsA KnieHToMm (/ioro npeactaBHUKOM/
[osipeHoo 0co60t0) HEHOpMAaTMBHOI NeKCKKN, 06pa3, abo AKLLO 3BEPHEHHS MICTUTb 3aKMWKM A0 pO3nantoBaHHS HalioHanbHOI,
pacoBOi, penirinHOi BOPOXXHEu.

Mig yac 3gincHeHHs CBOET OiANbHOCTI BXuBATK BCiX 3axoaiB anst gotpumanHs sumor FATCA, CRS, 3aranbHoro ctaHgapty
3BiTHoCcTi CRS, BpaxoBytoun, wo baHk € diHaHCOBUM areHToMm (nig3BiTHOW (hiHAHCOBOK YCTAHOBOK) BI4MOBIAHO A0
MopaTtkoBoro Kogekcy YkpaiHv, a TakoX 3apeecTpoBaHWi, 30kpema, Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) si
cTtatycom «lHo3emMHa ¢hiHaHcoBa ycTaHoBa, Lo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). ns BukoHaHHA Bumor FATCA,
CRS, 3arancHoro ctanaapty 3BiTHocTi CRS, a TakoX BMKOHaHHS BMMOI 3aKOHOOABCTBA, CMPSIMOBaAHMX Ha BUKOHAHHS BUMMOT
FATCA, CRS, 3arancHoro ctaHgapty 3BiTHocTi CRS BaHk Mae npaBo y BigHocuHax CTopiH 3a [JoroBopom 3acTtocoByBaTh
MONMOXEHHS LIbOro NyHKTY [loroBopy, BKIHO4aK4M B TOMY YMCHi, ane He BUKIIOYHO, Taki npouenypu:

npoBefeHHs ineHTudikauii KnieHTiB 3 meTolo BusiBNeHHst nogaTtkoBux pe3uaeHTtiB CLUA (TobTo knieHTiB, siki € rpomagsHamm
CWA, wmatotb noctiiHe micue npoxvBaHHa Ha Teputopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnadyBaTh nopatku
BianoBigHo Ao 3akoHogascTBa CLUA) Ta/abo nogaTkoBMX pe3vAEeHTIB iHWMX AepxaB (FOpUCAMKLUiN);

BXWUTTSA 3ax0fiB HarnexHol KOMMMEKCHOI MepeBipkM 3 METOK BCTaHOBMEHHs CTaTycy nogaTkoBoro pesugeHctBa KrieHta
BianoeigHo Ao Bumor lMopatkoBoro kogekcy YkpaiHn, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS Ta BM3Ha4eHHs
aepxas (Teputopin), pesmgeHTom akux € KnieHt gns uyinen FATCA/CRS;

OTpyMaHHA Big Kni€eHTIB 3anoBHEHWX HaNeXHWM YMHOM [OOKYMEHTIB CaMOCTIMHOI OUiHKWM, (POPMU AKX BU3HAYEHI YMHHUM
3aKOHO4ABCTBOM Ta/abo BHYTPILLHIMM HOPMaTMBHO-pO3nopsaYMMM AokyMeHTamu banky (nani — FATCA/CRS-igeHTudikauis);
HafaHHA B MOPSAKY Ta CTPOKW, BU3HAYEHI YNHHUM 3aKOHOA4EBCTBOM, 3BITHOCTI MPO NiA3BITHI paxyHKN OO LEHTpansHOro opraHy
BMKOHAaBYOI Bragu, WO peanisye AepxaBHy NogaTKoBY MOMITUKY;

po3kpuTTA iHhopMauii npo pesynbtatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbadyeHnx YMHHUM 3aKOHOL4aBCTBOM;
yTpumaHHs «wtpadpHoro» nogatky (withholding) B poamipi 30% Bia cymun koxHoro okpemoro nepekady Knienta 3/y CLUA, aki He
Haganu HeobxigHoi iHdopmauii ans nposeaeHHs FATCA-igeHTudikauii ym He BukoHanwu iHWi Bumorn FATCA, 3 HacTynHUM
nepekasoM 3a3HavyeHux cyM A0 nogatkosoi cryxou CLUA.

Axkwo KnieHt abo [dosipeHa ocoba He Haganu HeobxigHoi iHhopmauii/nokymenTiB ana npoeaeHHs FATCA/CRS -igeHTudikauii
abo 6yno BMABNEHO HeQOCTOBIPHICTL YK MOPYLUEHHS 3acBigyYeHb Ta rapaHTii, HaBegeHux B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Hdorosopy, 3 metoto gotpumanHa Bumor FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTIi CRS, a TakoX BMKOHAHHA
BMMOT 3aKOHO4aBCTBa YKpaiHW, CnpsiMOBaHMX Ha BMKOHaHHSA Bumor FATCA/CRS, BUMHATK HacTynHi aii:

3pivicHioBatn [oroBipHe cnuncaHHa 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, Bigkputoro BignoBigHO o
uboro [JoroBopy, rpoLIOBMX KOLUTIB 3 aMEPUKaHCBbKOro A)Kepera 3 MEeTOK yTpuMmaHHsA «wTpadHoro» nogatky (withholding) B
po3mipi 30% BiA CyMn KOXXHOrO OKpemoro nepekasy KnieHTa 3 HacTynHWM HanpaBreHHAM CrMcaHux CyM 3 paxyHkis BaHky Ao
nogatkoBoi cnyx6u CLUA B nopsigky Ta cTpoku, Bu3HadeHi FATCA, ansa 4voro KnieHT Hapae BaHky 3rogy 3gilcHioBaTtm
[oroBipHe cnucaHHs kowTiB 3 6yab-skux KapTkoBux paxyHkiB KnieHTa abo iHwux paxyHkiB KnieHTa, Bigkputux BignoBigHoO Ao
uboro [oroBopy, B 6yab-skux BantoTax (30Kpema 3 paxyHkiB, o 6yayTb Biakputi KnieHTom y ManbyTHbOMY Ta peKBIi3uUTH SIKUX
BaHKk BM3Ha4MTb CaMOCTINHO) y BMNadkax Ta cymax, HeobxigHux ans BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOI 3aKOHOOAaBCTBa YKpaiHW, CnpsiMOBaHWX Ha BWKoHaHHA Bumor FATCA, ctocoBHo KnieHTa. [JoroBipHe CnvcaHHs Moxe
3aicHioBaTuca baHkom Byab-sKy KinbKiCTb pasiB 40 NOBHOrO yTpuMaHHs baHkom cym Ha BMKOHaHHSA Bumor FATCA.

3akputu Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHoO fo uboro [JoroBopy, Ta
posipeaTtu [Jorosip i B Takomy pasi AaHa ymoBa [JoroBopy y CyKynHOCTI 3 HEHajaHHsAM HeobXigHoI iHcbopmalLlii ANns npoBeaeHHs
FATCA/CRS-ipneHTudikauii abo npu BusBNEHHi HeOOCTOBIPHOCTI ab0 MOpYLUEHHI 3acBigyYeHb Ta rapaHTii, HaBedeHuX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3giny | Ooroeopy, 6yae BBaxatuca CTOpoHamu MpUPIBHSHOK A0 nofadi 3asiev npo
BiAMOBY Bif, BCix nocnyr 3a [lorosopowm;

BiAMOBUTUCA Big HagaHHs nocnyr 3a [JoroBopoMm 4w Big npoBedeHHst onepauinn no KapTkoBux paxyHkax KnieHta abo iHwmx
paxyHkax KnieHTa, BigkpuTrx BignoBigHO Ao uboro orosopy, abo TMM4acoBO NpUsynuHUTK onepadii No HUM.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy

EE. [ata nignucannsa 22.01.2026
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4.2.17. Ha 3anyyeHHs KOMEKTOPCbKMX KOMMaHii [0 BperynioBaHHS nNpocTpodveHoi 3aboprosaHocTi KnieHTa nepep BaHkom 3a

[orosopom (y pasi i BUHUKHEHHS).

4.2.18. Y Bunagkax HasBHOCTI pakTiB, WO AianbHiCTe KnieHTa Ta Moro piHaHCOBI onepauii MICTATb iHOMKaTopu nigo3pinocTi,

BCcTaHoBneHi HBY, BcTaHoBUTM obOMexeHHs B HagaHHi KnieHTy OGaHKiBCbKUX MNPOAYKTIB/MOCNYr, BKAOYaouM OroKyBaHHS
6aHKIBCbKMX KapTOK, NMPU3YMNWHEHHs] HadaHHA nocnyr yepe3 [ucTaHuinHi kaHanu obcnyroByBaHHS. Taki 0OMEXEHHS MOXYyTb
TPMBaTU [0 MOMEHTY CMpOCTYBaHHsi HAsiBHMX Nigo3p.

4.2.19. MNpn3ynnuHUTK 30INCHEHHS onepain No paxyHKy KnieHTa, BigkpuTOMy SiK pe3naeHTy/ HepesnaeHTy, npu 3miHi ctatycy KnieHta 3

pesngeHTa Ha HepesugeHTa i 3 Hepe3auaeHTa Ha pe3uaeHTa, Npu BiACYTHOCTI 3asBW Big KnieHTa nNpo 3akpuTTa paxyHkis,
BIOKPUTUX SIK pPEe3NAEHTY/Hepe3naeHTy, Ta 3asBW MNpPO BIOKPUTTS pPaxyHKY $SK HEepe3naeHTy/pe3naeHTy, Ons 34INCHEHHs
noganbworo obcnyroByBaHHs KrieHTa 3 AOOTPYMaHHAM BWMOr 3aKOHOA4ABCTBA LWIOAO 3AIMCHEHHsI onepauii Mo paxyHKy
Hepe3uaeHTa i peavnaeHTa, i Take NpU3YNMHEHHS 3AINCHEHHS onepaLliii 3a LM nyHKToOM [loroBopy He Moxe 6yTu po3TnymadeHe
KnieHTOM #K nopyweHHs BbaHKOM CTpOKIB BWMKOHaHHA NNaTikHWX HCTPYKUih KnieHTa Ta npaBa 6esnepelukogHoro
posnopsaxeHHs KapTkoBUM paxyHKOM 3 ypaxyBaHHAM BW3HAa4YeHWX HOPMAaTUBHO-NpaBoBuMKn akTamm HBY obmexeHb
NPOBEAEHHS onepauii Npu 3MiHi pe3naEeHTHOCTI.

4.2.20. MNpoTarom nepiogy Aii BOEHHOrO CTaHy He yKnagaTu [OroBOpW, He MPOSIOHryBaTu\ MPOAOBXYBATW Ail0 paHile yKrageHux

porosopiB 3 pesnaeHTamn Pocincekoi ®egepadii Ta Pecny6nikun binopyce.

4.2.21. MNpunuHutn (6nokyBaTn) BMAaTKoBi onepauii 3a KapTkoBum paxyHkoMm KnieHTa y BunagKy MoOpyLleHHS opHiei 3 yMoB, SKi

BCTaHOBMIOKTLCA NpY NpoxomkeHHi KnieHTom ineHTudikauiil Bepudikauii 3a cnpolleHoo MoAennto, Wwo nepeabadvae 3rigHo i3
3aKOHOOABCTBOM HEOOXIAHICTb AoAepXaHHA HaCTYMHUX YMOB: HWU3bKWA PU3MK LiNoBUX BiAHOCUH 3 KnieHTOM, oBMexXeHHs
MakcuMmarbHOI CyMW Ha NpOBEAEHH BMOATKOBMX iHAHCOBUX OrMepalin 3a BciMa paxyHkamy Ha Micsub Ta/ abo pik,
OBOMEXEHHsT MakCMmanbHOi CyMW 3ararnbHOro 3anuwKy 3a BciMa paxyHkamu, Bigkputumu KnieHty B Bawnky. lMpunuHenHs
(6nokyBaHHs) B1AaTKOBUX onepauii NPUNUHAETLCA NicnA NpoxoaeHHA KnieHTom Bepudikauii 3a NOBHOLIHHOI Mogensto, ska
He nepenbavae BuULLE3a3HAYEHMX YMOB (OOMEXEHD).

4.2.22. baHk TakoX Mae iHwWi npaea, nepegbayeHi uum [oroBopom Ta/abo 3akoHOO4ABCTBOM YkpaiHu Ta/abo npaea, WO €

KopecnoHay4umMmu i3 060B'askamu KnieHta, nepeg6aveHumun uum [JoroBopoM Ta/abo 3akoHO4aBCTBOM Y KpaiHu.

YactuHa 5
3aranbHi 060B’A3ku CTOpiH

5.1. KnieHT 3060B'AA3aHui:

51.1.

5.1.2.

5.1.3.

5.1.4.
5.1.4.

Ha nepwy Bumory baHky B CTpok, BCTaHOBIEHWI Y BignoBigHin BuMo3i baHky, Biasigatn baHk, 3a micuem ae 6yna ocdopmneHa
3asBa Ha npuegHaHHs go [oroBopy, Ta/abo HagaTu [OCTOBIpHI OOKyMeHTM Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo
NOSICHEHHS, HEODOXiAHi 3 METOo:
34iicHeHHs BaHkoMm npoueayp HanexHoi nepesipku KrieHTa i MOHITOPUHIY AinoBuX BIiGHOCWMH / (biHAHCOBMX onepauin.
3okpemMa, HagaTh AOKYMEHTHU i BIQOMOCTI, HeOBXiaHi Ans 3'scyBaHHs Koro ocobu, cyTi AiSnbHOCTI, hiHAHCOBOro CTaHy, AXxepen
MOXOMXKEHHS1 KOLWTIB, MOB'A3aHMX 3 (piHAHCOBUMM onepauiaMn, MeTU Ta niacTaBuM 3A4INCHEHHS hiHAHCOBUX onepaLii,
BiANoBigHOCTI hiHaHCOBMX onepauin KnieHTa HasBHin y 6aHKy iHdopMaLii Npo KnieHTa, Moro AianbHICTb Ta pu3nk / akTyanisauil
iHpopmauii wono KnieHta Ta iHWI OKYMeHTW/BIGOMOCTi, HeobXiaHi Ans BWKOHaHHA BaHKkoM dyHKLIN cy6’eKkTy NepBUMHHOIO
chiHAHCOBOro MOHITOPUHIY Yy BIOMOBIAHOCTI OO 3akoHogaBcTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranizauii (BigMUBaHHIO)
[OXOAIB, oAepXaHWX 3MOYMHHMM LUMASXOM, abo (hiHaHCYBaHHIO TepopusMy;
BMKOHaHHSA BaHKkoM (pyHKLi areHTa BantoTHOro KOHTPOSO (30Kpema, AOKYMEHTM, WO NiATBEPAXKYOTb 3aKOHHICTb 34iMCHEHHS
KnieHTOM BanioTHMX onepawin);
3aiicHeHHs BaHkom kOHTponio 3a AoTpuMaHHAM KnieHTom pexxumy dyHKLiOHyBaHHA KapTKOBOro paxyHKy abo iHLIOro paxyHky,
BiAKpWTOro BianoBiaHO 4o uboro [lorosopy, BiANOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.
Y Bunagkax, BusHadyeHnx FATCA Ta/abo 3aranbHum ctaHgapTom 3BiTHOCTIi CRS, KnieHT 3000B’A3aHmin HapaBaTu baHky:
1) BOKYMEHTWN CaMOCTIHOI OLiHKKM cTocoBHO cebe BianosigHo Ao Bumor Joaatka 1 go FATCA onst BCTaHOBNEHHS (MepeBipku)
cTaTycy 3a3Ha4eHoi aMepukaHcbkoi ocobu (nogatkoBoro pesuaeHta CLUA);
2) DOKYMEHT CaMOCTIMHOI OUiHKM CTaTycy nogaTkoBOro pe3vaeHTCTBa CTOCOBHO cebe BignoBigHO [0 BUMOr 3aranbHoro
cTaHgapTy 3BiTHoCTi CRS Aansa BcTaHOBNEHHA aepxasu (TepuTopii), NoAaTKOBUM Pe3naeHTOM SKOoi € KnieHT;
3) iHWYy iHdopmauito Ta/abo AOKYMeHTU, HeoOXigHi BaHKy ANs BXWTTS 3axOAiB HaNeXHOi KOMNIEKCHOI nepesipku ¢iHaHCOBMX
paxyHkiB, BCTaHOBMEHHS 1X MiA3BITHOCTI Ta CKnagaHHA 3BITHOCTI 3a MiA3BITHUMM paxyHKamy Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aransHoro ctangapty 3siTHocTi CRS BignosigHo Ao nignyHkty 393.1.3 nyHkTy 393.1 cTarTi 393 MNKY.
MosipomnAT BaHk npo BCi 3MiHM y OOKyMeHTax, BKM4aloum Konii gkux Hapgasanuca KnieHtom Badky (3okpema, ane He
BVKIIOYHO, ONSA 34iNCHEHHS BanTHUX Ofepawin npy BCTaHOBMEHI poAWMHHUX 3B'A3KiB) Ta/abo iHdopmauii, wo 6ynu HagaHi
KnieHtom npu yknaganHi uboro [oroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpwknag: nacnopTHi AaHi, agpecu
NPOXMBaHHA 3apeeCcTPOBaHOi/ 3aeknapoBaHoi/ haKTUYHOI, KOHTaKTHI PEKBi3UTU, HOMEp MOBinNbHOro TenedoHy, enekTPOHHOI
nowTun, 3a3HadeHi KnieHtom y BignosigHin 3asei Ha npuegHaHHs 0o [oroBopy, cTaTyc NO4aTKOBOro pesvaeHcTBa AN uinewn
FATCA/CRS, paHi Wono poavHHMX 3B’S3KIB TOLWO), Yy Mnopsiaky W obcsirax, nepeabadveHnx 3akoHO4aBCTBOM YKpaiHu Ta
HoroBopom. IHdopmauis Ta/abo AOKYMEHTW MignaraTb HafaHHI0 HEBIOKNaAHO, He nisHiwe 15 (M'ATHaguaTW) KaneHgapHWUX
OHIB 3 JaTu HacTaHHS BIignoBigHUX 3MiH Ta/abo gaTu odepaHHa NMMCbMOBOI BUMOrM Big BaHky, a wopo iHdopmadii npo
3MiHy/610KYBaHHS/TUMYaCOBOI HEAOCTYMHOCTI aApecu eneKkTPoHHOI NowTn Ta Homepa Mob6inbHOro tenedoHy — He nisHille aHs
Takoi 3MiHW/GNOKYBaHHSA/TUMYACOBOI HEQOCTYMHOCTI, SIKLWIO iHWWIA NOPSAOK He BCTAHOBIIEHWN iHWMMKM ymMoBamu [JoroBopy, a
wopno iHdopmauii npo 3miHy cTatycy nogaTtkoBoro pesvpeHctBa ans uinen FATCA/CRS - nportarom 30 (Tpupusiti)
KaneHgapHUX OHIB 3 AaTW HacTaHHA 3MiHW. Y BUMNagKy BigCYTHOCTI iHopMaLii Nnpo 3MiHW, nonepeaHbO HagaHa iHdopmauia
(macnopTHi gaHi, Micue MPOXWBAaHHA | peecTpauii, KOHTaKTHi PEeKBi3UTK, HOMep MOBInNbHOro TenedoHy, eneKTPOHHOI NoLTH,
cTatyc nopaTkoBoro pesaugeHctBa ans uinem FATCA/CRS Towo) BBaxaeTbcs gincHoto. [pu ubomy, Hagawoum BaHky
iHdbopmauito / BigoMocTi B OyAb-akoMy BUINAdi, Ae MICTATbCHA NepcoHarnbHi AaHi TpeTix ocib, KnieHT rapaHTye HasiBHICTb B
HbOr0O Ha Le 3rogu Takux TpeTix ocib (ix noiHopMoBaHiCTb) i Hece BiAnNoBigaNbHICTb 3a HasBHICTb 3roaun Takumx TpeTix ocib Ha
06pobKy X nepcoHanbHUx aaHux baHkom.
Mpn npoBeneHHi onepauin 3a KapTKOBMM paxyHKOM, B TOMYy uucni 3 BuMKoOpucTaHHsM KapTku Ta/abo i pekBisuTiB,
[OTpyMyBaTUCh BUMOr Liboro [JoroBopy Ta Aito4oro 3akoHogascTBa YkpaiHu. Mpu 3aiicHeHHi ineHTudikadiil Bepudikauii KnieHt
NOBWMHEH OOOEPXKYBATUCSA BCTAHOBIEHMX 3aKOHO4ABCTBOM BMMON, @ TAKOX BHYTPILLHIX NONOXeHb BaHky.
CBoe4vacHo Ta MOBHICTIO BiALLKOAOBYBaTK baHKy cnnadeHi HUM KowTu:

1. MT1C no onepauisx 3 BukopucTaHHam KapTtkm (peksisutie KapTtku) Knienta/dosipeHoi ocobu KnieHTa;
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5.1.4.2. iHwuM 6aHKaM Ha BUMOTY LLIOAO OMnaTh KOMICIi/ iHWKWX nnaTexiB, sKi BUHUKaOTb B Npoueci BUny4YeHHs KapTku B nnaTikHUX

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.
5.1.10.

5.1.11.

51.12.

5.1.13.

5.1.14.

TepMiHanax/ nNpucTposix, TOYKax NpoAaxy iHWWX OGaHkiB, B Npoueci NiATBEPOXKEHHS iHWuMK GaHkamu neritumHocTi Kaptku/
onepawinn NpoBeAEHUX MO Hil.

OsHaviomutn BCix [oBipeHnx ocib6 KnieHta 3 ymoBamu [orosopy. CBoeyacHO O3HanommtoBaTUChb 3 iHopmauieto baHky (B
MicLaX HagaHHa nocnyr, Ha CanTi baHky, Towo) wopo 3MiH ymoB [orosopy Ta iHdopmyBaTh [oBipeHux oci6 npo Taki 3MiHu.
CBoeyvacHo Ta B noeHoMmy o6casi onnadyBatu baHky BapTicTb nocnyr, siki HagaHi baHkom 3a [oroBopom Ta iHWI nnartexi,
BianoBigHO Ao ymoB [loroBopy Ta BCTaAHOBEHUX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MNPOLEHTM 3a KOPUCTYBaHHS KPEOUTHUMMW KOLUTaMM, OMnadvyBaTu KOMicii Ta
HEeyCTOMKY, a TaKOX BWKOHyBaTu 3000B’A3aHHS 3 MOBEPHEHHS KpeauTy, B TOMY 4YWCHi MPOCTPOYEHOI 3aboproBaHOCTi, Ha
yMOBax, B CTPOKU Ta B PO3Mipi, LWo nepeabayeni uum [JoroBopom.

Hapasatn BigomocTi npo goxoau y BignoBiab Ha 3anuT BaHKy B CTpPOK He nisHiwe 5 (M’aTu) kaneHgapHWX AHIB 3 atu
OTPVYMaHHS 3anuTy.

B aeHb nopaHHs 3asBm npo 3akputTa KapTkoBoro paxyHky cnnatutu 3aboprosaHicTb 3a [JoroBOpoM (3a HasiBHOCTI).
Mosinomutn BaHk nNpo dakT HabyTTa HMUM cTaTycy iHcanaepa/nos’s3aHoi ocobu npotarom 5 (M'aTn) pobounx AHIB 3 MOMEHTY
HabyTTa Takoro crTaTycy, a TakOX [0 YKNafAeHHA NpaBOYMHY MOBIOOMMSTH, SKLIO LOAO BYMHEHHS] Takoro MNpaBOYMHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHO Y BYMHEHHI MpaBO4YMHY OCOOOI), a TakoX MpPO BUHUKHEHHA abo
HasBHi 3B'A3ku KnieHTa i3 gepxaBoto, WO 3A4iMCHI0E 30pONHY arpecito Npotu YkpaiHn, Ta rpomagsHamu/ pe3npeHTamu Takoi
nepxaeun. KnieHT yknageHHsm uboro [doroBopy niaTBepOXye, LU0 BiH O3HavioMrieHuii i3 cT. 52 3akoHy YkpaiHn «[Mpo 6aHku i
BaHkiBCbKY AidnbHICTE» Ta cT. 107 3akoHy YkpaiHn «[1po akuioHepHi ToBapucTBa», HOPMaTMBHO-NpaBoBUMK akTamu HBY,
30KpeMa OO0 BMMOr BUSIBMEHHSA 3B'A3KIB KnieHTa i3 gepkaBoto, WO 3AilicHOe 30poiHy arpecito npotu YkpaiHn, Ta
rpomagsaHamu/ pesugeHtTamu Takol Aepxasu. [lpu nopylleHHi 3060B’A3aHb, nepepbadeHvx uum nyHkToMm [orosopy, Ta
HacTaHHi HeraTuBHWX Hacnigkie ansa baxky, KnieHT 3060B’a3aHnin komneHcyBaTn baHKy BCi NOHECeHi y 3B’33Ky 3 LM BUTpaTh (B
TOMY YUCHi, ane He BUKITHOYHO, uTpacm).

3abe3neunTtn HapgaHHA Ha BuMory Banky Big KnieHta Ta rioro [oBipeHnx ocif, a Takox ocib, Ha kopucTb akux KnieHT noroguvs
BaHky cuctematmuHe (oBa Ta Ginblwe pasie) [dorosipHe cnucaHHa KowTiB 3 KapTkoBoro paxyHKy abo iHLIOro paxyHky,
BigkpuToro B baHky, iHOpMaUito Ta AOKYMEHTH, LLO CTOCYIOTbCA iX MO4aTKOBOro craTycy, Y TOMy yuchi Ha Bumory baHky
HagaTu 3anoBHEHi BigNOBIQHO A0 BMMOr nogatkoBoi cry6u CLUA cdopmmn W8 W9 Towo. KnieHT Ta/abo oro [osipeHi ocobu
3000B’A3aHi HeranHo iHdopMyBaTM bBaHk npo 3miHy CBOro nMogaTtkoBOro cCTaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesngeHTa CLUA HeraHo Hagatu go banky copmy W8, W9 i3 3a3HadyeHHs M igeHTudikalinHOro Homepa nnaTHuka nopaTtkis
CLUA (TIN) um iHWY cpopmy, IO Niansarae HagaHHIO Ha BUKOHAHHS BUMOT MoaaTKoBOro 3akoHodascTea CLUA.

Mpu 3miHi cTaTycy pesngeHTa Ha HepeauaeHTa, sKwo KnieHT Buikaxae/ BUixaB Ha NOCTIHE MiCLle NMPOXUBAHHSA 3@ KOPAOH i
HabyBae/ HabyB cTaTycy HepesuaeHTa, Hagatu 0o baHky 3aBy Mpo 3aKpUTTHA paxyHKIB, BiOKPUTMX SK PE3UAEHTY, Ta 3asBy Npo
BIOKPUTTS paxyHKy, SIK HepesuaeHTy, AN 34IMCHEHHS noganblioro obcnyrosyBaHHA KnieHTa 3 ypaxyBaHHSM WOro cratycy
HepesugeHTa (nicna 3MmiHWM CTaTyCy pe3npgeHTa Ha Hepe3auaeHTa no paxyHky, Bigkputomy KnieHTy, €K pesugeHTy,
06cnyroByBaHHA MOXIMBE BUKITOYHO 3 METOH 3[iMCHEHHsI nepekasy 3anuilKy KOWTIB Ha paxyHok KmieHTa, Bigkputun sik
HepesnaeHTy). AHanoriyHnn o6oB’A30K BUHMKAE NpuW 3MiHi cTaTycy KnieHTa 3 HepesnaeHTa Ha pesvgeHTa.

Y Bunagky sigmosu baHkom Big [orosopy 3rigHo 3 NogaTkoBuUM KogekcoM Y KpaiHu, 3aKOHO4aBCTBOM, LLO perynioe BigHOCUHN Y
cchepi  3anobiraHHA Ta npotuaii neranisauii (BioMMBaHHIO) [O0XOAiB, OAEpXaHWX 3MOYUHHUM  LUMASIXOM, (PiHAHCYBaHHIO
TepopusaMy Ta hiHAHCYBaHHIO PO3MOBCHOIKEHHSA 30pOi MacoBOro 3HWLLEHHs, HagaTu Ao baHky 3asBy npo 3akputTs BCix
paxyHKiB y CTPOK, sikuiA 3a3Ha4veHnin baHkom Ge3nocepenHb0 y NOBIAOMIEHHI NPO HEODXIAHICTL 3aKPUTTSI paxyHKIB.

Mpu uboMmy, KO Ha paxyHkax KrieHTa 3HaxoanTuMyTbCs rpoLoBi kowTw, KnieHT 3060B’a3aHuii:

- abo y 3asBi NPO 3aKPUTTHA BCiX PaxyHKIB 3a3HA4YMTU PEKBI3UTM paxyHKiB KnieHTa, BiOKpUTUX y iHWNX HagaBadiB NnaTiKHWX
nocnyr 3 obcnyroByBaHHsi paxyHKy, O5is1 nepepaxyBaHHsi Ha HUX 3anuKiB KOWTIB. Y Takomy Bunagky bBaHk nepepaxoBye
3anuLKK KowTiB 3 paxyHKiB KnieHTa Ha nigctaBi BRNacHWX MNAaTKHWUX IHCTPYKUINA, Y PekBiauTi «MpuU3HaAYeHHs nnaTexy» AKkux
3a3HavYae NpuYMHM TakuxX nepekasiB Ta MNpaBoBi MiACTaBM iX NPOBEAEHHS 3 MOCUMaHHAM Ha BIi4MOBiAHI HOPMW YUHHOrO
3aKOHOOABCTBA, LU0 Peryrne, 30Kkpema, BiQHOCWHWM Yy cdpepi 3anobiraHHs Ta npoTtuaii neranisauii (BiommBaHHIO) Aoxogis,
ofepXKaHMX 3MOYMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3my Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBOro 3HULLIEHHS,
MopaTtkosoro kogekcy YkpaiHu,

- abo pa3om i3 3a8BOI0 NPO 3aKPUTTA BCiX paxyHKiB HagaTu Ao baHKy nnatikHi iHCTPYKLUii Npo nepepaxyBaHHSA 3aruLUKiB KOLUTIB
Ha paxyHku KnieHTa, BigkpuTi y iHWIWX HagaBadiB NnaTikHWX MOCnyr 3 06CnyroByBaHHA paxyHKy, ANs nNepepaxyBaHHS Ha HUX
3anuLLIKiB KOLWITIB 3 paxyHKiB B BaHky, ki 3akprBalOTbCH, 3 OOOB’I3KOBUM 3a3HAYEHHSIM Y PEKBI3UTI «[TpuU3HAYeHHS nnarTexy»
NPUYMHM Takux MepekasiB Ta BKasaHUX Yy MoBigomneHHi BbaHKy npo HeoOXigHICTb 3akpuUTTs paxyHKIB NpaBOBUX NigcTaB
NMPOBEAEHHS Mepekasy KOLWTIB 3 MOCUMaHHAM Ha BiAMOBIOHI HOPMM 3aKOHOAABCTBA, LLO PEryniolTb, 30Kpema, BiGHOCUHMW y
chepi 3anobiraHHA Ta npoTuaii neramisauii  (BiOMVMBaHHIO) [OOXOAIB, OAEPXaHWX 3IMOYUHHVM LUNSAXOM, (DiHAHCYBaHH 0
TepopuaMy Ta ¢iHaHCYBaHHIO PO3MOBCHOXKEHHSI 30p0oi MacoBOro 3HuLeHHs1, MogaTtkoBoro kogekcy YkpaiHu.

Axwo KnieHT He 3BepHeTbCA A0 baHKy 3 3asBOI MPO 3aKPUTTHA BCIX paxyHKIB y CTPOK, BCTAHOBNEHMN baHkom y BignosigHOMY
NMOBIAOMINEHHI,

- abo KnieHT y cBOIii1 3asBi NPO 3aKpUTTS BCiX paxyHKIB He 3a3Ha4YUTb PEKBI3UTM paxyHKIB KnieHTa, BigkpuTux y iHWMX HagaBadiB
NNaTikHUX Nocnyr 3 06CnyroByBaHHA paxyHKy, Ans nepepaxyBaHHs BaHKOM Ha HUX 3anuLLKiB KOLITIB,

- abo KnieHT He HagacTb 00 BaHky HanexHWm YMHOM oddopMIeHi NNaTikHI IHCTPYKLIT NPO NepepaxyBaHHsi 3anuLLKIB KOLUITIB Ha
paxyHku KnieHTa, BigKpuTi y iHWIWX HagaBadiB MnaTiXHWX MOCNyr 3 06CnyroByBaHHS paxyHKy, 3 OOOB’SI3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lMpusHaYeHHs nNnaTexy» NPUYMH TaKMX NepekasiB Ta BKasaHuX Yy MoBigomieHHi baHky npo HeoOXigHICTb 3aKpuUTTS
paxyHKiB MpaBoBMX MiACTaB MpOBEAEHHs MepekasiB KOLWTiB 3 MNOCUMaHHAM Ha BiAMOBIAHI HOPMW 3aKOHOO4ABCTBA, LO
perynioTb, 30KkpeMa, BIOHOCUMHM y cdhepi 3anobiraHHst Ta NpoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, O4EPXKaHMX 3NOYUHHUM
LNAXoM, biHaHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 30pOoi MacoBoOro 3HuLEeHHs, oaaTkoBoro kogekcy
YkpaiHv, To baHk HabyBae npaBo CaMOCTIVHO 3akpuTW paxyHku, a KnieHT gopyyae baHky (Hapinse BaHk npaBom) B nopsgky
[loroBipHOro cnuMcaHHa CcaMOCTIMHO cnucaTy 3anuKW KOWTiB 3 paxyHKiB KnieHTa Ha okpemuin paxyHok BaHky 3rigHo 3
BHYTPILWHIM nopsakoM BaHKy npo 3akpuTTS HeAiloumx (HeakTUBHMX) paxyHKiB Ans iX noganbLioro obniky Ta nepepaxyBaHHsA Ha
BiakpuTi KnieHTom B iHWMX HagaBavax nnaTbkHUX nocnyr 3 06CnyroByBaHHA paxyHKy 3a MMCbMOBUM 3BepHEHHAM KnieHTa.
JoTpumyBaTCsi OOHOYacHO BCiX YMOB, siKi BCTaHOBIIOIOTLCHA Npu npoxomdxeHHi KnieHTom igeHTudikauiil Bepudikauii 3a
CMPOLLEHO MOAENIIO i3 HEOOXIAHICTIO AoAEPKAaHHS BCTAHOBIIEHMX 3aKOHO4ABCTBOM HACTYMHUX YMOB: HU3bKUA PU3UK AiNOBMX
BioHOCUH 3 KnieHToM, 0GMeXeHHs MakcuMMarnbHOi CyMy Ha NMPOBEAEHHS BUAATKOBUX (DiHAHCOBMX Omnepawin 3a BciMa paxyHkamu
Ha Micaub Ta/ abo pik, OOMEXEeHHs MakCuManbHOI CyMU 3aranbHOro 3anuiky 3a BCiMa paxyHKamu, BigkpuTumu KnieHty B
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BaHky. lMpu HacTaHHi BuMNagkiB, SKi NpusBenu L0 MNOPYLUEHHS 3a3Ha4YeHnX Yy LUbOMY MYHKTI yMOB (obmexeHb), KnieHT
3060B’si3aHUI  NpOMTK Bepudpikauilo 3a MOBHOLUIHHOK Mogennto Ans 3abesneyeHHs 34IMCHEHHS BWMOATKOBMX onepauin y
noganbLLoMy .

KnieHT Takox mae iHwi obos'a3km nepenbadeni umm [oroBopom Ta/abo 3akOoHOA4ABCTBOM YKpaiHW, a TakoX OOOB'A3KM, LIO
KopecnoHAayTb npaBam baHky, siki BU3HayeHi LM [JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyrHi 3aneBHEHHsT Ta rapaHTii:

1) KnieHt € piespgatHoo 0cobo, sika Mae MOBHE MNpPaBO YKMNAcTW Ta BMKOHATM uen [oroeip Ta BignoeigatM no CBOIX
3000B’A3aHHAX 3a UMM [JOroBOpPOM, a TaKOX YCBIOQOMIIE 3HAYEHHs1 CBOIX Jiil, SKUMWU MOXeE CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM NOMWITKW, OGMaHy, HAaCUNbCTBA, MOrpo3n, TSHKKOI 06CTaBUHY;

2) yknageHHs uboro [oroBopy He npu3Bede A0 MOpyLEHHs OyAb-AKoro MOMOXEHHs 3aKoHoA4aBCTBa YKpaiHu, WO Mae
BigHOLWeEHHA Ao KnieHTa;

3) uew [loroBip He BCTynae y CynepeyHicTb 3 nonepefHiMu gorosopamu KnieHta, a Takox BiACYTHI OyAb -siKi iHLWI 06CTaBWHM, WO
obmexytoTb KnieHTa B yknafeHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepen yknageHHsm uboro [orosopy KnieHT B NOBHIN Mipi O3HaOMMNEHWn 3 yMoBaMu OBCMyroByBaHHS, a TakoX 3
iHcbopMaLieto, 060B’I3KOBICTL MOBIAOMITEHHS sIKOI NepefbayeHo 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMUCT 3i 3MICTOM IHCTpyKU,ii
npo MOPSAOK BIOAKPUTTA Ta 3aKPUTTA paxyHKIB KOpPUCTyBayaM HagaBadamy MnaTikHWX nocnyr 3 oB6CnyroByBaHHS paxyHKIiB
O3HavioMneHun, BuMoru sikoi € ansa KnieHta obos'sskoBumy, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWWA paxyHoK,
BiOKpUTUIA BignoBigHO [0 uboro [oroBopy, 3abGOpPOHSAETbCS BUKOPUCTOBYBATU ANsi MPOBEOEHHS Onepauii, noe's3aHux i3
3AINCHEHHAM NiANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AinbHOCTI;

5) HapaHi KnieHToM BaHKy JOKYMeHTU He MIiCTATb Byab-sKnX HeQOCTOBIPHMX BiLOMOCTEW, CknaaeHi Ta/abo oTpymaHi B Mopsiaky,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, HA AeHb yKnageHHs [JoroBopy € YMHHMMU Ta OCTOBIPHUMM;

6) KnieHT 3acBiguye Ta rapaHTye, O Hi BiH, Hi 1ioro [oBipeHi ocobu He € nogaTtkoBumu pesngeHtamu CLUA, B iHWOMY Bunagky
Knient/ [doBipeHa ocoba 3060B’'A3yeTbcst Hagatu Ao baHky Bcto HeobXxigHy iHdopmMaLiiio pa3oMm i3 3anoBHEHO BigMNOBiAHO A0
BMMOr nogatkoBoi cnyxou CLUA cdopmoto W9 i3 3a3HaveHHAM nopgaTkoBoro Homepy nnatHuka nogatkie CLUA (GIIN) Knienta/
[oBipeHoi ocobu;

7) KnieHT HapaB BaHky MnOBHY Ta [OCTOBIpHY iHdOpMaLito, OOCTaTHIO ANs BCTaHOBMEHHA ocobu KnieHTa, 3micTy Kioro
DianbHOCTI Ta hiHAHCOBOro CTaHy, Y TOMy 4Yuchi Ang igeHTudikadii KnieHta BignoBigHoO 0O BMMOr 3akOHOA4aBCTBA YKpaiHu Ta
npoeegeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonogie ykpaiHCbko MOBOK B 006CA3i, 4OCTAaTHLOMY 4SSl MOBHOrO pO3yMiHHSI YMOB Liboro [Jorosopy;

9) KnieHT 3Hae, Wo 3rigHo 3 HopMmaTMBHO-NpaBoBUMK akTamm HBY, Ha nepiog Aii BoeHHoro ctaHy baHk mig yac BigkpuTTa
paxyHkiB MOXe 34incHoBaTh igeHTudikauiio i Bepudikauilo BiMCbkoBOCYXO0BLIB Ha MiacTasi BU3Ha4eHnx HBY pokymeHTiB Ta
BiAKPMBATU paxyHOK AN OTPMMaHHsl BUMMAT FPOLLIOBOro 3abe3neyveHHsl, Ta MOroKyeTbCs O BiH CaMOCTIHO 3abesneuvye i
Hece BIiAMOBIQANbHICTb 3a OTPUMAaHHA Ha TakUWA PaxyHOK HaAXOOXKEeHb Y BUINSAAi BANMAT came rpoLlioBOro 3abesneveHHs,
BPaxOBYHOUM LLIO AaHi MPO paxyHOK nraTHuk oTpumye 6esnocepeaHbo Big KnieHta abo 3a noro 3rogoto;

10) KnieHT posymie, o kopuctytoumnck cepsicom MIC Visa Alias, 1noro KoHTakTHi gaHi (Homep mob6inbHoro tenedoHy) ctaTb
[OCTYMHi TpeTiM ocobam 3a NOLUYKOM y MraTikKHOMY 3aCTOCYHKY OyAb-SKOro Hagasada nnaTtipkHuMX nocnyr - yyacHuka MIIC,
KM peanizoBaHuii cepsic MIC Visa Alias. Y Takomy Bunagky KnieHT nigTBepaXye, WO MOWMpeHHs iHcpopmalii y nnaTikHMX
3aCTOCYHKax 3AiNCHI0ETbCS 3a iHiliaTusoto KrieHTa.

KnieHT nigTBEpOKy€e, O BCi 3aneBHEHHs Ta rapaHTii, HaBegeHi B LboMy [OroBopi, € AiMCHMU Ha O€Hb YKNaAEHHS LbOoro
HoroBopy Ta MatoTb 6yTU OINCHAMK NPOTSArOM BCbOro CTPOKY 1oro Aii. KnieHt posywmie, wo Oyab-ska HeQincHICTb LWX rapaHTin i
3aneBHeHb Oyae po3uiHIOBaTUChb SK HadaHHa baHKy HemocToBipHOI iHdOpMauii TarHe 3a coboto BignosiganbHicTb KnieHTa
3riHO 3 3aKOHOA4ABCTBOM YKpaiHu.

5.2. BaHk 3060B's1I3aHUN:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

3gpincHioBatn obcnyroByBaHHa KrniieHTa Ha ymoBax, nepegbavennx uum [orosopom, Mpasunamm MIMC Ta 3akoHOO4ABCTBOM
YKpaiHn.

3abe3neunTn 30iMCHEHHS onepawin 3 BUKOpUCcTaHHAM KapTok Ta iX pekBi3vTiB NpPOTSiIroM CTPOKY iX Aii, HagaeaTy iHWi nocnyru B
nopsiaKy Ta Ha ymoBax faHoro [JoroBopy, B T. 4. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHKiHr», cepicom «SMS-6aHKiHr» Ha
ymoBax BignosigHoro MNakeTy nocnyr.

3abe3ne4nTn KOHMIAEHUIMHICTE iHdOopMaLii Woao pyxy Ta 3anuwKky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOoMy BignoBigHo Ao Lboro [oroBopy, 3a BUHSITKOM BUNAAKIB HagaHHs Uiel iHopmalii TpeTim ocobam
y BUnagkax, npsmo nepeabadeHyx 3akoHogaBcTBOM YkpaiHu abo uvm [Jorosopom.

Posrnapatu npeteHsii, oTpumani Big KnieHTa BignoBigHO A0 3akoHOA4aBCTBa YKpaiHW i BHYTPILLHIX npouenyp baHky.
3abesneynTn KOHCYNbTaLil0o Ta MPUAOM YCHMX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KnieHTiB BaHKy y pasi BUHWKHEHHS
nuTaHb 3 obcnyroByBaHHs KapTkoBOro paxyHky Ta KopuctyBaHHs KapTkoto.

3ynuMHUTM npoBefeHHs1 biHAaHCOBOI onepallii, sKWo ii y4acHukom abo oTpumyBavem 3a Heto € ocoba, Ky BKIHYEHO A0
nepeniky ocib, NoB’si3aHMX i3 3QINCHEHHAM TEPOPUCTMYHOI OiANbHOCTI abo LWoAo SKMX 3aCTOCOBAHO MiXKHAPOOHI caHKuii. Y pasi
TaKoro 3yMNWHEHHS BMOATKOBWX onepauii, npubyTkoBi onepauii He 3ynuHATLCHA. 3ynuMHEHHS biHaHCOBKMX oOnepaLin
3[0iACHIOETLCA Ha CTPOK Ta y Nopsiaky, nepenbdadyeHoMy 3akoHOO4aBCTBOM YkpaiHu. MpoTe, Take 3yNUHEHHS HE € NiACcTaBo Ans
BMHWKHEHHS LMBINbHO-MPaBOBOI BiANOBiganbHOCTI baHKy 3a nopyLueHHst YMOB BiAMOBIgHVX NPaBOYVHIB.

BiomoBuTUCS BiZ BCTaHOBMNEHHs (NiGTPUMaHHSA) OiNoBUX BiAHOCUMH / OBCNyroByBaHHS, Y TOMY YWCHI LUMSXOM pPO3ipBaHHs
OINoBMX BIOHOCWH, 3aKkpuUTTA paxyHKy/BiOMOBM Big NpoOBeAeHHs (hiHAaHCOBOI onepauii y Bunagkax, nepeabdayveHmx
3aKOHOOABCTBOM, L0 PErysoe BigHOCMHM y cdiepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMUBaHHIO) 4OXOAIB, OAepXXaHUX
3MOYMHHUM LUMAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHSI 36 PO MacOBOro 3HULLEHHS.

3amopoantn 6e3 nonepedHbLOro noeigomneHHs KnieHTa akTuBW, NOB'A3aHi 3 TepopuM3MOM Ta WMoro iHaHCyBaHHAM,
PO3MNOBCIOOXEHHAM 36pOi MacoBOro 3HWULLEHHsI Ta MOro dpiHaHCyBaHHSM y MOpsiaKy, nepenbayeHoMy 3akOHO4ABCTBOM, LUO
perynioe BiAHOCWHWM y cdpepi 3anobiraHHa Ta npoTuAii neranisadii (BigMUBAHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHVM LLNAXOM,
chiHaHCYBaHHIO TepopuaMmy Ta PiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0Oi MacoBOrO 3HUWLLEHHS. Y pasi 3aMOPOXEHHS aKTuBIiB
knieHta baHk npoBoguTb NpuBYTKOBI (hiHAHCOBI onepauii i HeraHO 3amMOpOXy€E aKkTVBW, OTPUMaHi B pe3ynbTaTi NPOBEAEHHS
nNpubyTKOBOI hiHAHCOBOI onepaldlii.

Po3mMopo3utn akTueK, MOB’A3aHi i3 TEPOPM3MOM Ta MOro piHaHCYyBaHHSAM, PO3MOBCHOAXEHHSM 36pOi MacoBOro 3HWLLEHHS Ta
noro piHaHCyBaHHAM, y BUNagKkax Ta nopsaky, nepenbadyeHoMy 3aKOHOAABCTBOM, LLO PEryIiioe BiGHOCKMHM Y cdpepi 3anobiraHHs
Ta npoTtugii neranisauii (BioMMBaHHIO) 0OXOAiB, o4epXKaHUX 3MOYMHHUM LUMSAXOM, (PiHAHCYBaHHIO TEpopuaMy Ta (DiHAHCYBaHHIO
PO3MNOBCHOKEHHSA 306pOi MacoBOro 3HULLEHHS.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
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YactuHa 6.

BignoBiganbHictb CTOpiH Ta NOPAAOK BUPILLEHHA CNOpiB
KoxHa 3i CTopiH 3060B'si3aHa y noBHOMYy 06cs3i BiglwkoayBaTh iHWin CTOpoHi 30UTKW, 3aBAaHi nopyLleHHsM ymoB [lorosopy,
3a BUKIIOYEHHSIM MOParbHOI LUKOAW, WO He niansrae BiglIKOQYBaHHIO Yy pasi nopylleHHst 3060B’si3aHb CTOpoHamy LbOro
HoroBopy. Y pasi nputarHeHHs BaHky 00 BiAnoBiganbHOCTI 3a MOPYLUEHHsI BarOTHOrO 3aKOHOOABCTBA, LLO CTanocs 3 BUHU
KnieHTa (HeHagaHHsi HaneXHUX OOKYMEHTIB, HaflaHHS [OKYMEHTIB 3 HegOCTOBIpHMMM BigoMoOCTsiMM Tollo) BaHk Mae npaBo
BuMaratu, a KnieHT B TakoMy Bunagky 30060B’a3aHui BigwkonyBatn baHky 3aBgaHi 36utkm (Lukoay) y noBHOMY o6cs3i Ta/abo
cnnaveHi baHkom wTtpadm (B pasi ix 3actocyBaHHs Ao baHky). 3a nopylweHHs CTopoHamu 3060B’'s3aHb 3a uuM [JoroBopom,
BiALLKOAYBAHHSA MOParibHOI LWKOAW HE BCTAHOBIEHO.
BbaHk He Hece BignoBiganbHOCTI:
3a cynepedku Mix KnieHtom i ToproBuem/6aHkoM, Lo npuimae KapTky, 3okpema, 3a Cynepeyku, Lo BUHMKAKTL Y 3B'A3KY 3
HeBiOnoBigHOI SKiCTI0 ToBapy abo obcnyroByBaHHS. baHk He BignoeiganbHui 3a ToBapu (poboTtu, nocnyru), HagaHi KnieHty
BianosigH1m Toprosuem/6aHKoMm;
3a KOHOMIKTHI cuTyauii, WO MOXYTb BUHUKHYTWN Y 3B'A3Ky 3 BigMoBoto KnieHTy B npuiomi KapTku gns onnatu toBapis (pobiT,
nocnyr) y Toprosuis;
y BMNagKy, SKLO nopyleHHs BbaHkom [loroBopy cTano HacnigkoM TexHivHMX 360i8 y poboTi anapaTHux i nporpamHmx 3acobis,
sKi 3a0e3nevyoTb NpoBedeHHs onepadin 3 KapTkamy (Bigkmo4eHHSs/yLIKOAXKEHHS €NeKTPOXMBIIEHHSI | Mepex 3B'si3Ky, 360i
nporpaMHoro 3abeaneyeHHs NPOLLECMHIOBOrO LLEHTPY, TeXHiYHi 360i y poboTi kaHaniB 3B'a3ky MIC # iHwi cuTyauii, aki ctanucs
He 3 BUHU BaHky);
3a Te, WO HanpaBneHa 3a BKasaHumu y 3asBi Ha npuegHaHHs fo OoroBopy abo yepe3 [ucTaHuiiHi kKaHanu ob6cnyroByBaHHs
KOHTaKTHMMW PeKBi3nTamm iHopMaLlia Moxe cTaTh BigoMOK TpeTiM ocobawm;
B pasi 3aTpMMKM B pO3paxyHKax, 3a MOMWIMKM MpU nepekasax, WO BUMHMKIM BHACMIAOK MOMWUMKOBUX, HEMOBHMX ab0 HEYITKMX
JaHuUX y NNaTtbkHii iHCTPYKUiT Towo (Byab-akMx AaHux, HeoOXigHWX ANns 34ilcHeHHst nnaTtikHoi onepauii) KnieHTiB Ta/abo
O aHKiB-KOPECMNOHAEHTIB;
3a nopyLleHHs 3000B’s13aHb BHACMIAOK HAacTaHHs BMMAAKIB, IO 3HAXOAATLCS M03a MOro KOHTPOrNeM Ta noB's3aHi 3i 36osimMu B
po6OoTi 30BHILLHIX CUCTEM OMnaTu, po3paxyHkiB, 06pobku i nepeaadi faHx Ta/abo 3a BUHUKHEHHS iHLIMX KOHQMIKTHUX CUTYaLin
nosa cgeporo NOro KOHTPOSHO;
3a BigMOBY B MpOBeAEHHi BUOATKOBMX oOrnepauin 3a KapTKoBMM paxyHKOM Yy BUMaAKy MNPUAHATTS LEHTparnbHAM OpraHoM
BMKOHABYOI Briagm i3 cnewianbHUM CTaTyCoM 3 NTaHb (hiHAHCOBOro MOHITOPUHIY, LU0 pearnisye AepkaBHy MOMiTUKY Yy cdepi
3anobiraHHs Ta npoTudii neranisauii (BigMMBaHHIO) LOXOAIB, OAEPXKAHMX 3MOYMHHUM LUNIAXOM, (hiHAHCYBaHHIO TEpPOpUsMmy,
hiHaHCYBaHHIO PO3MOBCIOMKEHHIO 36POT MacOBOrO 3HULLEHHS PilLEHHS WOAO 3YNMHEHHS BUAOATKOBMX onepauin 3a PaxyHKom y
nopsiaky Ta 3 nigctae, nepeabadyeHMx YMHHMM 3aKOHOL4ABCTBOM 3 NMUTaHb 3anobiraHHa Ta npoTuaii neranisauii (BigMuBaHH0)
[OXOAIB, OAEPXaHUX 3MOYUHHUM LUMAXOM, (PiHAHCYBaHHA Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHIO 36poi MacoBoro
3HULLIEHHS;
3a BigMoOBY B 00CryroByBaHHi, 3aMOpPOXXeHHs1 akTuBiB KnieHTa y Bunagkax, nepeabadennx 3akoHom YkpaiHm "Mpo 3anobiraHHs
Ta npoTugilo neranisauii  (BiAMMBaHHIO) [OOXOAIB, OAEPXKaHUX 3MOYMHHUM  LUNAXOM, iHAHCYBaHHIO Tepopuamy Ta
(biHAHCYBaHHIO PO3MOBCHAXKEHHIO 30pOi MAcOBOro 3HMLLEHHS" Ta BCTAHOBMEHHS HLINX OOMEXEHb, BCTAHOBIEHMX 3 METOH
BMKOHaHHSA BaHkom cbyHKLUi cy6’ekTa NnepBUHHOTO hiHAHCOBOrO MOHITOPUHTY;
3a Oyab-sKi yTPUMaHHSA, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI Hacnigku, Wwo oOyMOBIEHi BCTAHOBIEHHSIM 3aKOHOO4ABCTBOM,
30KpeMa, are He BUKITYHO, HOpMaTWBHO-NpaBoBuMM akTamu HBY, KabiHety MiHicTpiB YkpaiHu, iHWKMX opraHiB gepxaBHOI
BNagn Ta ynpaBrliHHA 4YM MICLEBOro CamMoBpsAyBaHHA YKpaiHW, fKi BBOAATb MOPAaTOpil, MepeLuKkomkalTb, 3abOpOHSAIOTb,
OOMEXYTb UM IHLUMM YMHOM YHEMOXITMBIIOTL BUKOHaHHA BaHkom 3000B’A3aHb 3a UMM [JOroBopom, a Takox 3a Oyab-sKi
noB’si3aHi 3 MM 36MTKK, BUTPaTK, MOparnbHy LLKoAy Ta/abo HeoTpuMaHi J0X0o4u;
3a HeOoTpMMaHHs/HeCBOeYacHe OTpUMaHHsi/He p[ocTaBky SMS-noBigomneHb, WO HaacunawTbCs  BigNOBIAHO A0 LbOro
Oorosopy, B Tomy uucni y pasi Buidgy Knienta/ [depxatena Kaptku 3a mexi Teputopii YkpaiHW, 3HaxomXeHHs Ha
HeMiOKOHTPONbHIN  YKpaiHi  TepuTopii/TUMYacoBO OKymnoBaHii Teputopii  YKpaiHW, TexHiYHUX HecnpaBHOCTeW 3acobiB
TenedoHHoro 3B'a3ky KnieHta/ Qepxatens KapTtku, onepatopiB MoGinbHOro (COTOBOro) 3B’A3KyY;
3a 36utku KnieHTta y Bunagky posipeaHHa BaHkom [loroBopy B 04HOCTOPOHHLOMY NOPSiAKY, 3a BiamoBy baHky Big [orosopy, 3a
BiamoBy BaHky y HagaHHi nocnyr 3a [loroBopoM y Bunagkax, BCTaHOBMeHMX [JoroBopoM Ta 3aKOHO4aBCTBOM;
3a BMKOHaHHS MIaTiKHOI IHCTPYKLIT B pasi, konu KnieHT AonycTuB NOMUIKKU NPW 3anoBHEHHI ii peKBIi3unTIB;
HEBMKOHaHHA abo0 HeHanexHe BWKOHaHHA NnaTbkHUX onepadin, iHiuinoBaHMx KnieHToOmM u4epe3 CTOPOHHLOrO HagaBada
NNaTikHUX MOCAYr 3a YMOBW BUKOHaHHSA BaHKOM nnaTtixHuX onepauin HanexHuM YMHOM BignoBsigHO Ao ymoB [orosopy Ta
BMMOI 3aKOHOAABCTBA;
3a Aii CTOPOHHIX HagasadiB NnaTikKHUX NOCnyr, SKi oTpuManu AOCTYN A0 paxyHKy KnieHTa Ha nigctasi HagaHoi KnieHTom 3rogw,
Akwo baHk Agise BignoBigHO 40 3aKoHoOaBCTBA.
Posnogin BignosiganbHocTi CTOpiH y BUNagKy 34IMCHEHHA HEeCaHKLiOHOBaHOI TpaH3akuii BperynboBaHun n. 3.18 Poaginy I
Horoeopy. B iHwWmMx Bunagkax KnieHT Hece BignosiganbHiCTb, nepenbaveHy ymoBamu Lboro [JoroBopy Ta 3aKOHOO4ABCTBOM
YKpaiHu, 3a HEBUKOHaHHS!, HeHaneXxHe BMKOHAHHS CBOIX 000B'A3kiB, nepeabadermx JoroBopom.
KnieHT Hece BignoBiganbHICTL 3a BIigMOBIOHICTE iHCpoOpMaLii, 3a3Ha4yeHOi B MNATDKHIN IHCTPYKUii, 30Kpema nogaHoi yepes
CTOPOHHBLOrO HagaBayda nnaTbkHUX Mocnyr, CyTi onepauii, 3a SKOl 3AINCHI0ETLCA Nepekas. Y pasi BUSIBIEHHS HEBIQNOBIAHOCTI
Takoi iHdopmalii, B TOMy 4uCni Npu NpPOBEAEHHi onepauii, MOB'A3aHMX i3 3OINCHEHHSAM MIANPUEMHMLbLKOI Ta He3anexHoi
npocpecinHoi aisnbHoCTI, KnieHT BigwkogoBye baHky 3aBaaHi BHAcnigok Lboro 36utku (wkoagy) Ta/abo moxnumei wrpadwm (B pasi
X 3acTocyBaHHA go baHky).
KnieHT Hece nepcoHanbHy BI4MOBIJaNbHICTE 3a [OOCTOBIPHICTL OaHWX Ta OOKYMeEHTIB, nogaHux [o baHnky. BaHk Hece
BiANOBIganNbHICTL 3a PO3KPUTTS iHOopMaLii (30kpemMa CTOPOHHLOMY Hadasady MNaTiKHWX MOCAYr), WO MICTUTb GaHKiBCbKY
TaEMHULIIO, KOMEpPLiiHYy TaEMHULIIO, TAEMHULIIO HagaBada nnatikHux nocnyr 6e3 3rogu (gossony) KnieHta Tta/abo B 06¢4A3i, Ha
KM He Byrno oTpumaHo 3rogy (8o3sin) KnieHTta BignosigHo 40 yMoB Lboro [loroBopy.
BaHk He Hece BignosiganbHocTi nepen KnieHTom Ta/abo Moro KoHTpareHTamu 3a Oyab-siki YTPMMaHHS, CaHKLii, OOMeXeHHs1 Ta
iHWi HeraTuBHi Hacnigku wopno KapTkoBux paxyHkiB abo iHLMX paxyHKiB, BiOKpUTUX BiANOBIAHO A0 Lboro [JoroBopy, rpoLoBuxX
KOLUTiIB Ta onepauin 3a KapTkoBuMM paxyHkamu abo iHWMMKU paxyHKamu, BiGKpUTUMU BiAMOBIOHO A0 Lboro [JoroBopy, SIKLLO Taki
Hacnigku nos‘AsaHi i3 BukoHaHHsam Bumor FATCA Ta nogatkosoro 3akoHogascTBa CLUA 3 6oky Cnyx6u BHYTPILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS, 6aHkiB-kopecnoHAEHTIB Ta iHWMX ocib, Lo npuiimaroTb
y4acTb B nepekasax, a Takox 3a Oyab-sKi NoB’a3aHi 3 LM 36UTKK, BUTPaTW, MOpanbHy UKoAY Ta/abo HeoTpumaHi foxoaw.
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Byab-aki cnopu Ta cynepevku, Lo BMHUKaOTbL Mk CTOpOHamMu BUPILLYOTHLCS LUASXOM MPOBEOEHHS B3aEMHUX neperosopis. Y
BUNaOKy HepocsirHeHHss CTopoHamy 3rogu 3a pesynbTaTtamy MPOBEAEHHSI MEPEroBopiB, CMNOpU MepefarTbCHa Ha po3rnsg
BianoBigHoro cyny YkpaiHu B nopsaky, nepenbadyeHoMy 3aKkoHOO4ABCTBOM Y KpaiHu.

CTOpoHM ginwnu 3rogu, Npo Te, WO BignoBigHo Ao cT. 259 LiMBinbHOro kogekcy YkpaiHu no3oBHa AaBHICTb 3a Cnopamu, Lo
BMHUWKalOTb i3 [JoroBopy, a came BiLlKogyBaHHA 30UTKIB, crnatu HeycTonku (wTpadis, NeHi) BCTAHOBNIOETLCS TpUBAnICTIO y
TPU POKM.

Y BuMNagkax, BCTaHOBMEHMX 3aKOHOA4ABCTBOM YKpaiHM Ta/abo MiKHapooHWMM LOroBopamu, 3roda Ha ODOOB’A3KOBICTb SIKUX
HagaHa BepxoBHoto Papoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SIKMX He € pe3vaeHToM YKpaiHu, BUPILLYTbCS Ha
TepuTOpIi IHO3EMHOI AepXKaBK i3 3aCTOCYBaHHAM 3aKOHOOABCTBA YKpaiHW, SIKLLIO BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu Ta/abo
MPKHapPOAHMX [OroBOpiB, 3roga Ha OOOB’A3KOBICTb sIKUX HagaHa BepxoBHot Papoto YkpaiHu, He nepenbadeHo o60B’si3KOBe
3acTOCyBaHHs NpaBa iHO3EMHOI AepXKaBMu.

Mopsinok Aiv BaHKy B pasi HEeBMKOHaHHA KIJliEHTOM 000B'AA3KiB 3a [loroBopoMm nepepbaveHur BignoBiAHUMU
yactMHamu [loroBopy LWoAo0 BiANOBIAHOI NOCNYrK, 30KpemMa (ane He BUKIMIOYHO) HaCTYNHUMM:

Y pasi nopylweHHa KnieHTom ymoB obcnyroByBaHHA KapTKOBMX paxyHKiB, nopsaok Ai baHky BuaHadennn n. 1.1.21 — 1.1.24
yacTtuHam 1 Poaginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHa OsepapadTy, nopsaok Ain banky BusHaveHun n. 4.1.9, 4.3.6 yactuHmn 4 Posginy I
Horosopy.

Y pasi nopyweHHs KnieHToM ymMoB HagaHHa KpeauTHOT KapTku 3 BigHOBMOBanbHOW KpeauTHolo niHielo, nopsgok Ain BaHky
BU3HayveHun n. 4.2.22, 4.3.6 yactunn 4 Posginy |l Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB HagaHHA CrnoXuBYOro KpeauTy, Nopsigok At baHky BusHaveHu n. 5.16 — 5.18 yactuHm 5
Posginy Il Jorosopy.

Y pasi nopyweHHa KrieHTOM yMOB KOpPWUCTYBaHHS iHAMBIAyanbHUM GaHKIBCbkMM celidpom, nopsaok Ain baHky BusHadeHwin n.
7.6.11 —7.6.15, 7.15, 7.18.2 yactuHn 7 Posginy Il Jorosopy.

Y pasi nopyweHHa KnieHTom ymoB po3milieHHs BknagiB, nopsgok gin Banky BusHadveHnun n. 8.17, 8.20 yactuHm 8 Po3sginy I
Horosopy.

YactuHa 7.

O6cTaBUHM HenepebopHoi cunu (hopc-maxop)
BaHk i KnieHT 3BinbHAIOTLCA Bifg MalHOBOI BiAMOBiAANbHOCTI 3a HEBMKOHAHHA abo HeHaneXHe BUKOHaHHSA 3000B'A3aHb 3a LM
[loroBopoMm, SIKLLO BOHO BMKITMKAHO chakTopamun HernepebopHoi cunu (popc-maxopHummn obcTaBuHamm), TOGTO Haf3BUYAHUMM
i HEeBiABOPOTHMMU OGCTaBMHaMK, y TOMY YUCNi CTUXIMHMMU SBMLLAMW, BIHOKO, BOEHHUMU JiSIMW, BOEHHUMU abo 36ponHMMM
KOH(MiKTaMn Ta iX Hacnigkamy, BOEHHMMW MaHeBpamu, GonoBMMM Aismy abo 3arpo3oto OOMoBUX Ail, akTamy OpraHis
AepXaBHoi BMagw, BNPOBaAXEHHSM KapaHTWHY, CaHiTapHO-TrieHIMHMX, CaHiTapHO-NpoTUeNniaeMiYH1X npasBun, MpaBun i HOPM,
BCTAHOBMEHMX 3 METOK 3anobiraHHsA enigeMiyHMM Ta iHWKUM iHEeKUinHUM XxBopobam.
Mpn BUHUKHEHHI cbopc-MaxkopHMX obcTaBuH BaHk Ta/abo KnieHT noBWHHI nNpoiHcbopMmyBaTh oaMH OOHOrO MPOTAroM 2 (ABOX)
KaneHgapHux AHiB y Oyab-akuin gocTynHun cnocib. IHdopmauis noBmHHa MICTUTM AaHi Npo xapakTep obCTaBWH, a Takox
MPUYMHHUIA 3B'A30K MiXK TakuMmn obcTaBMHaMM Ta HEBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a LM [1oroBopoMm.
HeBuWKOHaHHS 3000B'sI3aHHSA, 3a3HadveHoro B n. 7.2 Poaginy | [Joroeopy, no36asnsie baHk abo KnieHTa, Lo 3HaxoauTbea nig
BNNnBOM 06CTaBWH HenepebopHOi cunu, npaBa MOCUMNATUCA Ha Taki OOCTaBMHM SK Ha NigCTaBW 3BiNbHEHHSA Big
BignoBiganbHOCTI 3a HEBUKOHaHHSA 3000B's13aHb 3a [JoroBOpOM.
3BiNbHEHHs 3000B’s13aHOi CTOPOHM Bid4 BIiQMOBIAANbHOCTI 3@ HEBMKOHAHHS YW HEHaneXxHe BWKOHaHHSA Oyab-sikoro i
3060B’si3aHHA 32 [JOroBOpOM He BeAe A0 3BiNlbHEHHS Lii€i CTOPOHN Bif BMKOHAHHS HE BCiX iHWMX ii 3060B’A3aHb, siki CTOPOHM
He BMU3Hanu TaknmMu, Lo HEMOXIMBO BUKOHATU 3rigHo 3 [JoroBopoMm.
[lokasom HacTaHHsi BKasaHux hopc-mMaxopHMx obCTaBWH Ta iX TPUBanoCTi € NUCbMOBI NiATBEPOXKEHHS TOProBO-NPOMMUCIOBOI
nanatu YkpaiHu abo iHLOoro ynoBHOBaXXEHOrO Ha Te opraHy npo no4aTok opc-MaKOpHUX 0BCTaBUH.
Mo 3akiHYeHHIo Aii hopc-MaxkopHUX 06cTaBMH CTOPOHM MOBMHHI BXUTK BCIX MOXIMBUX 3yCWUrb A1 YCYHEHHs1 260 3MEeHLLEHHS
BCiX HacnigKiB, BUKNUKAHUX TakKUMN 06CTaBMHaAMMU.

YactuHa 8.

3akntoYHi NONOXeHHs
CTtopoHn 6e3BiaknnyHO MiATBEPAXYOTh, WO uen forosip CTOPOHM yknanu y TOMy YuMCri Ha nigcTasi npuHUMiy csBoboau
[OroBopy, BM3HaveHoro cT. 6 Ta 627 LueinbHoro kogekcy YkpaiHn. CTOpOHM Takox 6e3BigKnuyHO NiaTBEpPOXYHTb, LWLO
NonoXeHHs Lboro [loroBopy € 3po3yMminumm, po3yMHMMU Ta crnipaBeanuBumn. CTOPOHM MOrOAXYHTHCHA 3 TUM, LLO XXOOHA 3 HUX
npu yknageHHi uboro [loroBopy He no3baBnseTbCA MpaB, AKi 3BMYAMHO Mana, a Takox Lo uen [orosip He Buknioyae/ He
obmexye BignoBiaanbHICTb 3a MopyLUeHHs 3000B's3aHHA xoaHoi CTopoHu. KnieHT 3aneBHsie, wo [orosip He MicTuTb Byab-
AKNX OB TSHKNUBUX YMOB ANS HbOrO i € NPUAHATHUM B LLINOMY, 3i BCiMa ymMoBamu B pefakuii baHky.
YknageHHam Jorosopy CTOpoHWM MigTBEpAXYHTb, WO KnieHT 3060B’si3aHuin (a BaHk Mae npaBo BUMaraTu BUKOHAHHSI Takoro
060B’A3Ky) cnnatutu/komneHcyBaTt baHky y noBHomy obcsasi Bci Ta Oyab-ski nigTBepaxeHi Butpatn baHky (HesanexHo Big ix
po3mipy), siki BaHk noHece nigyac Ta/abo y 3B'sA3Ky 3 peanisauieto CBoOiX MpaB kpeauTopa 3a umM [1oroBopoM, 30Kpema, ane He
BMKIIOYHO: MpaBa Ha 3axWCT, NpaBa Ha 33a40BOreHHst BuMor BaHky 3a paxyHok Oyab-sikoro MaviHa Knienta. 3asHadeHe
CTOCYETbCA BCiX 6€3 BUMHATKY He 3abOpOHEHMX 3aKOHOM LUMSXIB 3axMcTy BaHkoM CBOIX MpaB Ta 3aKOHHMX iHTEepeciB, B TOMY
Yucni, ane He BMVKIIOYHO, MPOLECIB: CTArHEHHs 3abOproBaHOCTI B CyAOBOMY Mopsaky 3 KnieHTa nmpumycoBOro BUKOHAHHS
pilleHb, BMNaaKiB 3any4deHHs baHkom abo iHWwuMM ocobamu oLiHoBadiB, HOTapiyCiB, AepXaBHNX BMKOHaBLIB TOLLO, TPETiX OCib,
SKi TMM 4/ HWKMM YMHOM [onomaraTumyTb/HagaBaTUMyTb MOCMYrM, CNpSMOBaHi Ha 3agoBoneHHd baHkom  cBoix
BMMoOr/peanisauii baHkom cBOiIX npaB (KONEKTOPCbKi KOMMaHii, areHTcTBa HepyxoMocCTi, pienTopu, OGpokepwu, 36epirauvi,
OXOPOHLU,i, TPAHCMOPTHI KOMMaHii, BAHTaXHUKM TOLLO).
HapaHHsa KowTiB ANsi noraleHHs 3aboproeaHocTi 3a UM [JoroBopom noBuHHO 6yTy BukoHaHo KnieHToM 6e3 Oyab-skux 3anikis
YN BUCTABMNEHHS 3YCTPIYHUX BUMOr TakuM YMHOM, WO6 BaHK OTpumaB HamexHy NoMmy Cymy KOLITIB y MOBHOMY o6casi, 6e3
BMpaxyBaHHs 3 Hel Oyab-sIK1x NofgaTkiB, MUT, KOMICI Y/ iHLIMX yTpYMaHb.
MpuegHaHHsm ao uboro [oroBopy KnieHT niaTBepaXye, Lo BiH: @) y NOBHIA Mipi 03HaWOMMNEeHUiA 3 BUMOramMu 3aKOHOL4aBCTBa
YkpaiHn, a came: 3i 3mictom cT. 190 Ta cTt. 222 KpumiHanbHoro kogekcy YkpaiHn «llaxpanctso» Ta «llaxparnctso 3
chiHaHCOBUMM pecypcamny»; 6) 4O MOMEHTY yKnageHHsi Lboro [loroBopy o3HaviomneHuin baHkom 3 iHdopmaLieto npo ¢piHaHCOBI
(6aHkiBCbKi)/ mnaTtikHi nocnyrv 3a umM [loroBopomM, yMOBW X HafaHHS, MEXaHi3MOM 3axuCTy MpaB CMOXUBaYiB Ta MOPSAKOM
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YPEeryrnoBaHHa CHipHUX MWUTaHb, WO BMHWUKAOTb B NPOLECI HajaHHA NOCMyr, a TaKoX iHWOo iHdopMaLie BianoBiAHO A0
3akoHy YkpaiHn «[po cbiHaHcoBi nocnyru Ta diHaHCOBI kKoMmnaHii», 3akoHy Ykpaiin «lpo nnatikHi nocnyrmuy, 3micT BKasaHoi
iHpopMmauii KnieHTy 3po3yminui.

BaHk rapaHTye 36epexxeHH GaHKIBCbKOI TaEMHMWUi LWOAO onepadi, NpoBeAeHNX BiAMNOBIAHO A0 Uboro [lorosopy, BigomMocTen
npo KnieHTa, wo ctanu Bigomi BaHKy y 3B’13Ky 3 yknaaeHHAM Lboro [JoroBopy, iHLUMX BiJOMOCTEMN, L0 CTaHOBMSATh GaHKIBCbKY
TaEMHULIIO BiAMOBIAHO 4O 3aKOHY, Ta Hece BignoBiganbHiCTb 3a X He3aKOHHe PO3rofiolleHHs Ta BUKOPUCTaHHSA BiAMOBiAHO A0
3akoHodaBcTBa YkpaiHu. HagaHHs iHpopmauii, o cTaHOBUTE ©aHKIBCbKY TAEMHULIO, iHLLOI KOHIAEHUIMHOT iHhopMaLii woao
KnieHTa Ta npoBedeHVX HWM onepauinn TpeTim ocobaM MOXNUBE nulle Yy BUnNagkax, NpsiMo nepeabayeHnx 3akoHOO4ABCTBOM
YkpaiHn abo uum [doroBopom. Taka iHcpopmauia moxe 6yTy BukopucTaHa baHkom y CBOi OisnbHOCTI 3 MeTOK 3anobiraHHs
LaxpancbKkmx onepawuii Ta npoTugii neranisadii (BigMUBaHHIO) [OXOAIB, OAEPXKaHUX 3MOYUHHUM LUNAXOM abo chiHaHCYyBaHHKO
TepopusMy, BiANOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

KnieHT po3ymie, WO He3Baxalwouu Ha nonepefHin nyHKT, BbaHk 3000B’A3aHMn po3KpuBaTW iHOPMALiO, WO CTaHOBUTb
6aHKIBCbKY TaeMHMLIIO, HAa BUMOrM OepXaBHUX OpraHis y Bunagkax Ta B Mopsaky, nepeabadyeHomy 3akOHOAABCTBOM YKpaiHw,
30Kpema, ane He BUKMOYHO 3rigHo i3 3Y «[1po cnoxusve KpeauTyBaHHS» iHOPMALLio LWOAO BCIX CMOXMBYMX KPeauTiB y
nopsiaky, BusaHadyeHoMmy 3akoHoMm YkpaiHm «[po opraHisauito dopMyBaHHSA Ta 00iry KpeauTHMX iCTopii», xoya © 4O ogHoro
610po KpeauTHKX iCTOpPIN, BKNIOYEHOro Ao €AMHOro peecTpy 610po KpeaUTHUX iCTOPIN.

KnieHT posymie, wo baHk € cy6’eKTOM nepBMHHOrO (HiHAHCOBOTO MOHITOPWHIY | 3000B’'A3aHuii HagaBaTu BigMnoOBiAHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHdopmauilo npo diHaHcoBi onepauii KnieHTa, wo nianaraioTe QiHaHCOBOMY MOHITOPUHIY,
Ta 34incHioBaTK iHWI nepeabayeHi 3akoHOA4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOpUHrom cpiHaHCoBKX onepauin KnieHta, B
TOMY YuCHi BIMOBUTUCA Bif 3AINCHEHHA dhiHaHCoBOI onepadii KnieHTa.

YknageHHam yboro [loroBopy KnieHT y mMCbMOBOMY BUrNsagi, LWASXOM MignucaHHsa 3asiBu Ha npuegHaHHsa go [dorosopy, Aae
6e3ymoBHy 3rogy (ao3sin) baHky:

Ha 36upaHHs, 00OpoOKy, PpO3KpUTTS, MOLUMPEHHS,, PO3MOBCIOAXKEHHS, nepedady B Oyab-skuid cnocid  (Bkrodakoum iX
BMKOPWCTaHHS Y CMUCTEMax LUTYYHOrO iHTenekTy) iHdopmauii, Wwo MicTUTb GaHKIBCbKy TaeMHuLUto Ta/abo nepcoHanbHi AaHi,
KOMepUiHYy TaeMHULUI0, TaEMHUUSA DiHAHCOBOI MOCMYrK, TAaEMHULIO HagasBaya nNnaTikHUX MOCnyr, TaEMHULIO iHAaHCOBOro
MOHITOPUHIY, B TOMY Yucni HagaHoi KnieHToM B 3B’A3Ky 3 yknadaHHsSM Ta B NpoLeci BUKOHaHHSA Lboro [loroBopy (B TOMy 4uchi
iHcbopMmaii, BkaszaHoi B 3asBi Ha npueaHaHHsa 0o [oroBopy Ta/ abo B AHKeTi KnieHTa), a Takox:

6aHKkam Ta iHWKMM cyb’ekTam rocrnogapioBaHHs, Lo BXoaaTh Ao baHkiBebkoi rpynn AT «[MYMBy;

akuioHepam baHky; cyb’ekTaM rocrnogaptoBaHHs, B SIKMX NpsiMO abo onocepenkoBaHo iCTOTHY yyacTb mae AT «CKM» (koa 3a
€0OPMOY - 31227326), sk BNacHUK iCTOTHOI yyacTi B baHky;

PENTUHIOBUM areHTCTBaMm, ayaAUTOPCLKMM KOMMAHIAM, Lo 34iNCHIOBAaTUMYTb NEPEBIPKY/ PeVTUHryBaHHA baHky;

Oyab-akuMm isyHUM Ta topuandHMM ocobam 3 mMeTol pearnisadii npaB baHka Sk kpeguTopa, 30Kpema, ane He BUKITHYHO
ocobam, ski HagasaTuMyTb BaHKy nocnyru no CcTArHeHH 3aboproeBaHoCTi 3a LM [JoroBOpoM, 3BEPHEHHIO CTATHEHHS Ha MalHO
Ta No 34INCHEHHIO iHLWMX i, NoB’A3aHMX 3 peanisadieto npas baHka 3a uum [Jorosopowm;

cTpaxoBuKkaMm, y pasi yknageHHst abo 3auikaBneHocTi B yknageHHi KnieHTom foroBopy cTpaxyBaHHs 3i CTPaxoBUKOM BifJ iMeHi, B
iHTEepecax Ta 3a AopYyYeHHAM AKOro aie baHk;

opraHam, fKi BignoBiQHO A0 3aKOHOAABCTBA 3AIMCHIOTb nepeBipky AisnbHocTi baHky, HBY, pepxaBHuMm, cynoBuMm,
NPaBOOXOPOHHMM, MOAATKOBUM OpraHaM, iHWMM PisndHUM Ta lopuaMYHUM 0cobam 3 METOK BMKOHaHHS BMMOr 3aKOHOOABCTBA
YkpaiHu, uboro [oroBopy Ta iHWMX AOroBopiB, yknageHux bBaHkom, B TOoMy umcni 3 MeTow 3abe3nedeHHs peanisadii
nogaTkoBMX BiAHOCUH i BIOHOCUH B ccbepax Gyxrantepcbkoro obniky, diHaHCOBMX Mmocnyr, 3axucTy baHkom cBoix npaB Ta
3aKOHHUX iHTEpEeCiB B Cy0BMX Ta iHLLIMX NMPaBOOXOPOHHMX OpraHax, a Takox ocobam, siki nepebyBatoTb 3 KrieHTOM B CiMenHux,
POOVMHHMX, TPYyAOBUX BigHOCMHax, B TOMY 4ucni HapaHwHs BaHkom pobotogaBuesi KnieHTa iHdopmauii Nnpo BiAKpUTI MOTOYHI
paxyHku KnieHTa ons Bunnat 3apobiTHOI nnatu Ta iHWWX nnaTexis;

[0 KpegutHoro peecTtpy HBY, sika Mmoxe 06pobnaTncs 3 MeTO CrpUsiHHA OiHAHCOBIN CTabiNbHOCTI, 3AINCHEHHSA GaHKIBCLKOro
Harnsay Ta 3abe3neyeHHs 6aHKaMu OLIHKU KPeAUTHOrO pU3MKy Anst 3aXUCTY iHTepeciB BKNaAHUKIB Ta iHLWMX KpeauTopiB 6aHkiB
y Mexax peanisauii gep>xaBHOI NONITMKM 3 NUTaHb HalioHanbHoi 6e3nekun YkpaiHu B eKOHOMIYHIl cdepi;

y BMWMNagKkax HEBUKOHaHHs abo HecBOe4acHOro BMKOHaHHSA 3000B‘A3aHb KnieHta nepeg bBaHkom — wnsixom nepepadi abo
onpuniogHeHHs iHopmadii ocobam Ta y cnocib, Wwo Bu3HaveHi baHkom camocTiviHO;

npuBaTHMM ocobam Ta opuandHuM ocobam / opranizauiam (B TOMy 4ucni iHO3eMHUM Cy6’eKTam BiHOCWH), a TakoX opraHam
BMKOHaBYOi Bnaguv, LWO 34iiCHIoTL: abo BMMMIaTM MEHCi, rpoLIOBOi AOMOMOTM Ta iHWWX couianbHWX Bunnart ans
3abe3neyvyeHHs BMKOHAHHS HUMK CBOIX (PyHKUiN, abo HagaHHs nocnyr BaHky BignoBigHO OO0 yKNageHWX MK Takumu ocobamu
(opraHnizauismn) Ta BaHkoM [goroBopiB, 30Kpema i npu BiACTynneHHi npasa Bumoru Ao KrieHTta, 3a ymoBu, WO nependaveHi
porosopamn yHKUii Ta/abo nocnyru CTocyrTbCA AiAnbHOCTI BbaHKy, siky BiH 34iMCHIOE BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu,
abo HapgaHHs nocnyr BaHKy 3 BignpaBKu MOLWTOBMX BignpasreHb, Bignpasku SMS noBigomneHb 3okpema Ha MobinbHun Ta/abo
MiCbKMIn TenedoH, nocnyrn 3 obpobku iHopmauii y cucteMax XmapHux ob4yucrieHb, a TakoX iHWUM ocobam y 3B'‘A3Ky i3
YKINagaHHAM/BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha MOro KopucTb MpaBOuYMHYy, ANS peanisauii 4 3axucTy npaB Ta
060B'A3KiB CTOPIH 3@ TaKMMU NpPaBOYNHAMMY;

Oyab-akuM isndHMM Ta topuaudHUM ocobam y Bunagky BiAcTynneHHs (nepepadyi) BaHkom cBoix npaB 3a [JoroBopoM TpeTim
ocobam Ta/abo y BMNaAKy BWHWKHEHHS Yy BaHky Hamipy 34iicHuTu Take BigCTynneHHs (nepegadvy) A0 (PakTUYHOrO MOro
3[iNCHEHHS;

Gi3nyHMM Ta topuanyHMM ocobam — napTHepam BbaHky 3 meTow npuabaHHa KnieHTamu ToBapi/ NOCnyr LWNSAXOM OOPMIIEHHSI
CnoxuB4yoro kpeauty abo 3a paxyHok KpeauTtHoi niHii;

disnyHMM Ta topuandHUM ocobam — napTHepam BaHky 3 MeTow HafgaHHs KnieHTy neBHUX 3HWKOK, BUMMaT, MOXIMBOCTI
nNpuAMaT y4yacTb y NporpaMax nosiNibHOCTI TOLWO 3a YMOBW 3acTocyBaHHsi KnieHTom neBHoi KapTku, emitoBaHoi BaHkom (Ko-
6peHa Kaptku), abo npu obpaHHi NeBHOI NOCAYrK Ta Ha OoTpMMaHHA Ta 06pobky BaHkoMm Big (i3nyHUX Ta PUOANYHMX OCID —
napTHepis, iHdopmauii npo onepadii (po3paxyHku Towo) KnieHTa, 30Kkpema, ane He BUKIMIOYHO: picKanbHi Yeku, iHLi
pO3paxyHKOBi JOKyMeHTU abo iHdopMaLlilo, WO MICTUTBCS Y TakMx AOKYMEHTax, siKi CKnafaalTbCs Mpy 34iINCHEHHI onepauin 3
BMKOPUCTaHHAM Byab-skoi KapTku, emiToBaHoi BaHkowm;

BiA topuandHuX ocib, ski HagaloTb BaHky nocnyru, 3 METOK MOKpaLLEHHsT KIIEHTCbKOrO CepBicy (HagaHHs NMepcoHarisoBaHUX
npono3uii, 3HWKOK TOLLO) Ha OTpUMaHHsi Ta 06pobky BaHkom iHdopmaLii npo onepauii (po3paxyHku Towo) KnieHTta, 3okpema,
ane He BUKMIOYHO: (piCKanbHi Yekw, iHWi po3paxyHKOBi AOKYMEHTM abo iHopmaLito, Lo MICTUTLCHA Y TakmxX OOKYMEHTax, sKi
CKNapalTbCs Npu 34iNCHEHHI onepaLiii 3 BUKopucTaHHaM Oyab-sikoi KapTku, emitoBaHoi BaHkowm;

MIMC Tta/abo uneHam MIC 3 meToo BukopucTaHHsa cepsiciB MIMC (B Tomy umcni Visa Alias, Click2Pay), 3gincHeHHa 0bmiHy
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iHbopMaLieto Npo cnocobu 34INCHEHHS LaxpanicbKux A, a TakoX AN KOHMIAEeHLINHOro BUKOPUCTaHHSA B iHTepecax KnieHTta 3
meToto 3anobiraHHa 36uTkiB KnieHTta Ta baHka BHacnigok HecaHKLiOHOBaHOro BUKOpUCTaHHA KapTku TpeTimm ocobamu;

ocobam, WO npuimMaloTb yyacTb y Mepekasi KOWTiB, 30Kpema, OaHKkaM-KOpecrnoHAeHTaMm, HagaBadYaM NnaTikHWX MOCNyT,
nNNaTikHUM CUCTeMaM Ta iX yyaCHuKam, BiAnpaBHUMKaM Ta OTpuMyBavam nepekasis, iHWWM yCTaHOBaMm, LU0 3AIMCHIONTb
ineHTudikalilo, aBTOpM3aLilo YM MNpPOLUECIHr nepekasiB, B TOMY 4MCHi, ane He BUKIOYHO, 3 METOK BXWUTTA 3axoAiB i3
3anobiraHHa abo NPUNWMHEHHST MOMUIMKOBUX Ta HEHANEXHWX NNaTKHUX OonepaLiil, MOBEPHEHHS KOLUTIB 3a TakuMK onepawisivu;
HagaBayaM MnaTikKHUX MOCHYT, KIEHTU SKMX (NNaTHWKM) CTBOPIOKOTL NNAaTiKHY IHCTPYKLiO ANS BMKOHaHHSA NNaTtikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnaTHukam, siki CTBOPIOIOTL Taki NnaTikHi IHCTPYKUii, B obcsrax, HeobxigHux Ans chopMyBaHHS
NNaTikHOI IHCTPYKUii ANA 6e3roTiBKOBOro nepekasy KOLITIB 3 paxyHKy NnnaTtHvKa Ha paxyHok KnieHTa;

npy HeobXiAHOCTI 3AIMCHEHHs nepeBipkn AOCTOBIPHOCTI OKpemux HagaHux KrieHTom gokymeHTiB abo iHdopMmaLii CTOCOBHO
BilOMOCTEN L1oA0 pyxy KOLWTIB 3a paxyHkamu KnieHTa, 3okpema LUNsSXoM 3BEPHEHHS [0 iHWNX GaHkiB/ HagaBadie diHaHCOBUX/
nnaTikHux nocnyr, y skux KnieHT mae/ maB BigkpwTi paxyHku, abo npu 3BepHeHHi A0 BbaHky iHwwvm GaHkom/ HapaBayem
diHaHCOBUX/ NNaTikHUX Nocnyr, y akomy KnieHT BUABMB GaxkaHHA BiAKPUTKU paxyHOK abo Mae/ MaB BiAKPWTI paxyHKM, i3 METO0
niaTBepaXeHHs1 oTpuMaHux Big KnieHTa gaHux;

NPaBOOXOPOHHWMM oOpraHam YKpaiHu Ha X €eNeKTPOHHi 3anuTh, 34INCHEHI i3 BMKOPWCTaHHAM MpOrpaMHoro 3abe3neveHHs,
[OCTYyN A0 SIKOro HagaeTbCs «YKpaiHCbKOK MiKOaHKIBCLKOK acoliauieto YneHiB nnatikHux cuctem «EMA» 3 3acTOCyBaHHAM
3axULLEHNX KaHaniB 3B'A3Ky, a TaKoX «YKpaiHCbKil MikOaHKIBCbKiMi acouiauii uneHiB nnatikHux cuctem «EMA» 3 meTor
BXUTTS 3axofiB i3 3anobiraHHa abo NpUNMHEHHA MOMUIKOBMX, HEHANEXHUX MraThKHUX onepawii Ta pearyBaHHs Ha iHLUAEHTU
0e3neku, 34INCHEHHS MOHITOPUHIY Ta BedeHHs 6a3n gaHux onepauiHux iHUMAeHTIB, KibepiHuuaeHTiB Ta iHUMOeHTIB 6e3neku,
MOB’AI3aHMX 3 HaAaHHSAM NAATPKHUX NOCNYT (BUKOHAHHSIM NNaTiKHWUX onepawin);

y 3B'A3KY i3 3AINCHEHHAM (DIHAHCOBOrO MOHITOPUHTY, BUKOHaHHAM BaHkom yHKLi ciHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeMa, y Takux Bunagkax: OO LEHTparnbHOro opraHy BMKOHABYOIi BMagu, WO pearisye OepXaBHy NOAATKOBY MOMITUKY,
iHdopmauii npo KnieHTa Ta npo nia3eiTHi paxyHku KnieHTa BignosigHo go sumor FATCA, CRS, nogatkoBomy ynpasniHHio CLUA
npy HagaHHi 3BITHOCTI B nopsaaky Ta obcsarax, BusHaveHux FATCA, CRS abo 3anutammn Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), nor’asaHumu i3 peaniszauieto Bumor FATCA; ocobam, Lo npuiimMaroTb y4acTb B nepekasi KowTiB Ha KapTkosui
paxyHok KnieHTa abo iHWwWiA paxyHOK, BigkpuTui BignoeigHo Ao uboro [oroBopy, (Hanpuknag, 6aHkam-KopecnoHAeHTam,
NNaTkHUM CUCTEMaM Ta iX y4yaCHuKam, BiAMpaBHUKaM Ta OTpUMyBayaMm MepekasiB, iHWWMM yCTaHoBaM, LUO 34iNCHIOTb
aBToOpM3aLlito UM NpoLECiHI nepekasiB), a TakoX B iHWWNX BuNagkax, nepegbaveHux CRS, nogatkoBum 3akoHogascTBoM CLUA,
Bkrtovatoun FATCA, a Takox iHwum ocobamM 3 METOK BMKOHAHHS BMMOI 3aKOHOA4ABCTBa YKpaiHW, CNPSIMOBAHWNX Ha BUKOHAHHS
Bumor CRS, FATCA;

onepartopam, nposangepaMm TeneKoMyHiKauin, Lo HadalTb MOCAyrn pyxoMoro (MobinbHoro) 3s’asky Ans ix obpobku Ta
nepegadi NepcoHanbHUX AaHWX Ta AaHWX NPO OTpUMaHi/HadaHi TenekoMyHikauinHi nocnyru (B ToMy umucri nepegadvy go 6iopo
KpeauTHWUX iCTopi) 3 MeTol nepesipkn napameTpie KnieHTa sk kopucTyBada nocnyr pyxomMoro (MobinbHoro) 3B’asky Ta
HagaHHa BaHky BignosigHux BigomocTten npo KnieHTa;

y BUMNagKax BYMHEHHS NMPaBOYMHY LLOAO BYMHEHHSA SIKOTO € 3aiHTepecoBaHICTb, BMKIMIOYHO MPY HEOOXIQHOCTI BUKOHAHHS BMMOT
ct. 107 3akoHy YkpaiHu «[1po akuioHepHi TOBapuCTBay», LUMASIXOM OMPUIMIOAHEHHS ICTOTHMX YMOB TakOro MpaBOYuHY B
nepenbadveHoMy 3aKOHOM MOPSIAKY;

isnuHMmM ocobam - nignpuemusM abo puanyHMM ocobam y BMMAAKY iHiLitoBaHHS BUMYCKY Takumu ocobamy KopnopaTuUBHOI
KapTkn Ha iM'a KnieHTa, BMKNIOYHO iHbopmauilo Lwono HasBHOCTI abo BigCcyTHOCTI BigkpuTux KnieHTy B BaHnky KapTkoBux
paxyHkiB;

Yy MeXax HafaHHs Mocnyr BiAKPUTOro OaHKiHry HagaBady nnatikHWMX MOCNyr 3 iHiLiloBaHHS MnaTikHOI onepauii Ta/abo HagaHHA
iHopmauii no KaptkoBomy paxyHky KnieHTa wopo 3anuwky KowTiB Ha KapTkoBomy paxyHKy Ta/abo oTpumaHHs icTopii
onepauin (3a octanHi 30 gib) i nepegava Takoi iHdopmauii 3gilicHioeTbes BaHkoM nicns nigTBepokeHHs KnieHTom cBoET arogm
(HapaHHA Oo03BOMy) Ha Taky nepegadvy B MobinbHOMy 3acTtocyHky MYMB 3 npoBepeHHsam nocuneHoi aBTeHTudikauii. 3roga
(0o3Bin) Ha HagaHHS iHpopmaLii MoXe BCTaHOBMIOBATUCS Ha BU3HaYeHU KnieHTom CTpok, ane He Ginbwe 180 kaneHgapHUx
JHiB. BigknukaHHs KnieHTom Takoi 3aroam (8o3Bony) 34iACHI0ETbCS Y MOGiINbHOMY 3acTocyHky MYMB.

Ha HagcunaHHa BaHkom BigoMocTen Npo BUKOHAHHS/HeHanexHe BUKOHaHHS KnieHToM cBoix 3060B'si3aHb 3a [JOroBOpOM, iHLLOT
iHdbopmauiii, Wwo nos'A3aHa 3 [loroBopoM, a TakOX KOMepLinHMx npono3uuii baHky Ta/abo peknamHux marepianis, Takox
iHdbopmaLlii, Wo cTaHOBUTbL GaHKIBCbKY TaEMHWLLO, 3a gonomoro Cuctemn «lHTepHeT-6aHKiHr», SMS-nosigomneHe Ha Homep
MobGinbHoro TenedoHy KnieHta, Ha enekTpoHHy nowTy, abo nowTot. baHk He Hece BignoBiganbHOCTI 3a PU3MKK, NOB’'A3aHi 3
BiaNpaBkoto iHopmaLii 3a BkaszaHumm B 3asBi(ax) Ha npuveaHaHHa 0o [Jorosopy (abo B iHLOMY OOKYMEHTI, WO 0OPMITIOETLCS
3a cpopmoto, BcTaHoBreHo BbaHkom) abo yepes [ducTaHuiliHi KaHanu oBCNyroByBaHHS KOHTAKTHUMW PEKBi3UTaMu, B TOMY
yucni, SKWO HanpasreHa iHopmalis Moxe cTaTu Bigomol TpeTim ocobam. KomepuinHi nponoswuuii BaHky Ta/abo peknamui
maTtepianu/ BigOMOCTI TOLWO MOXYTb MoBigoMnaTUCA KRieHTY TakoX LUMAXOM 3AiNCHEHHS KOMYHikauii (3okpeMa A3BiHKa) Ha
Homep mobGinbHoro TenedoHy KnieHTa.

3poiicHenHs Baxkom, 6e3 nonepedHbLOro nosigoMneHHs KrieHTa, )OTO3WOMKM i BiA€O CMOCTEPEXEHHS NPU KOPUCTYBaHHI
NNaTiKHUMKM NPUCTPOSIMK, Y BiAAINeHHsaX baHky, B iHWKWX Micusax HagaHHA BaHkom mocnyr, a Takox pikcyBaHHs Byab-siKunx
KOHTakTiB 3 KnieHTom, B TOMy uucni (ane He BWKIIOYHO) Oyab-skuMx TenedoHHMX neperosopiB 3 KnieHToM (3okpema,
neperoBopu npauiBHukiB baHKy, B T. 4. onepatopiB LieHTpy obcnyroByBanHA KnieHTiB (LIOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY Hocii, 30epiraT Ta BUKOPUCTOBYBATH Taki dpoTorpadii, ayaio- Ta Bigeomarepianu B sIKOCTi [,OKa3iB.
BignosigHo go cT. 6 3akoHy YkpaiHu «[1po 3axvcT nepcoHanbHMX gaHuX» Ha 0O6pobKy Ta BMKOPWCTaHHS NEPCOHAaNbHUX OaHUX
KnieHta (BkasaHux B 3asBi Ha npueaHaHHa no [oroopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMY 4uvChni ANS HagaHHs
GaHKIBCbKMX Mocnyr, sik nepegbadveHux, Tak i He nepegbadveHnx LM [JoroBopoMm, 3 METOKO HagaHHS/MPOMNOHYBaHHSI AOMY iHLLIMX
nocnyr, He nepegbaveHnx UM [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTaHHS NepcoHarnbHuX AaHnx KnieHTa cTpaxoBukom
3 MEeTOl HafaHHA KnieHTy cTpaxoBux NOcnyr, a Takox Ha obpobKy Ta BUKOPUCTAHHSA MepcoHanbHUX AaHunx KnienTta B iHWKMX
BMNagKax, BM3HayeHux Ha canti baHky 3a nocunanHam https://about.pumb.ua/info/personal data. CTOpoHM MOrogXyTbCs, L0
KnieHT Moxe BigknukaTtu cBoto 3rogy Ha o6pobKy nepcoHanbHUX AaHux BbaHkom Tinbku B pasi ogHOYaCHOro NogaHHs 3asBu Npo
3aKpUTTA BCiX HasiBHMX KapTKOBMX paxyHKIB Ta iHLWMX, BIAKPUTUX BiAMOBIGHO Lboro [loroBopy paxyHkiB, Ta BiAMOBM Bif yCix
nocnyr 3a [JoroBopom npu yMOBI BiACYTHOCTi HEBMKOHaHMX 3060B’A3aHb KnieHTa nepen bankom. B iHWOMy BMNagKy Taka 3asBa
Npo BiOKMWKaHHA 3rogn Ha 06pobKy MepcoHanbHUX OaHuX BBaXaeTbCsl He nopaHoto Ao bawky. Mpu BigknvkaHHi 3rogm Ha
06pobKy nepcoHanbHUX AaHuX, NepcoHarnbHi AaHi MOXYTb 36epiratuca B BaHKy y AOKyMeHTax, Lo BKITHOYEHI 4O nepeniky,
BM3HA4YeHOMY BignoOBIgHO OO 3aKoHOAABCTBA, HOPMAaTUBHO-NpaBux akTiB HBY, i3 BiANoBiAHUM CTPOKOM.
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BignosigHo Ao cT1. 14, 29 3akoHy YkpaiHn «[Tpo 3aXuCT NepcoHanbHUX OaHUX» Ha nepefadvy 4acTKoBOoro abo MoBHOro npasa
006pobKN Ta BMKOPUCTAHHS MNEpPCOHanbHUX AaHux KnieHTa iHwWvMK cy6'ekTamu BiOHOCWH, MOB'A3aHWX i3 NepCcOHarbHUMU
JaHuMmK, 30KpemMa, ane He BUKIYHO, Yy BUNagkax: nepenideHux y nyHkti 8.8.1 Posginy | Oorosopy, BigctynneHHs BaHkom
npaea BUMOru 3a Lmm [JoroBopom; nepegadi baHkom npas BUKOHAHHA NEBHUX DYHKL N, MOB’A3aHMX 3 HaJaHHAM MOCAyr 3a LM
[oroBopomMm, LUNAXOM 3anyyYeHHs 30BHILLHIX He3anexHWX CTOpiH Ha AOroBipHi OCHOBI; HadaHHA BaHKy KOneKkTopcbkux Ta
KOHCaNTWMHroBMX NOCYT, B iHWMWX BUMNaaKax.

Ha oTtpumanHsa Big Oyab-sikmx onepaTopiB, nMpoBanaepiB TenekOoMyHikauil, WO HagalTb MOCIyrn pyxomMoro (MobinbHoro)
3B’A3Ky Ta 0Opo6mnoloTb AaHi, WO MoB'A3aHi 3 HagaHHAM Takux Mocnyr, iHgopMauii npo TenekomyHikauiiHi nocnyru, siki
HagaTbcs KnieHTy Ta npo oro napaMeTpu sik KOpUCTyBada nocrnyr pyXoMoro (MobinbHOro) 38’sa3Ky , OTpMaHHs Big, 6yab-sKnx
6topo kpeguTHux icTopin, 3okpema: MAT «[epwe BceykpaiHCbke 6opo kpeauTHux ictopiy (02002, YkpaiHa, M. Kwuis, Byn.
€sreHa CaepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6ropo kpeguTHux ictopin» (03062, YkpaiHa, M. Kuig, np-T MNepemorn,
6yn. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6ropo kpeamTHux ictopiy (01001, YkpaiHa, m. Kuis, Byn. pywescbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHdopMaLlii LOAO NOro KpeauTHOI icTopil.

Ha oTpumanHs, 36ip, 36epiraHHs, BUKOPUCTaHHS, nepeaavy Ta nowwmpeHHs Yyepes 61opo KpeamTHUX icTopiv, BkasaHux B M. 8.8.6
Posginy | Joroeopy, iHdopmauii woao KnieHta Ta npaBoyunHy (Uboro [oroeopy), B TOMy 4uchi iHpopmauii, ska MicTUTbCs B
OepXaBHUX peecTpax Ta iHWux 6Gaszax nybniyHOro KOpWUCTYBaHHS, B MOPSOKY, BM3Ha4YeHomy 3akoHoM YkpaiHu «[po
opraHisauito opMyBaHHsi Ta 0biry KpeauTHUX iCTOpINy.

Ha 36ip, 36epiraHHsa, BMKOPUCTaHHA Ta MOLUMPEHHS iHopmalii, sika cknagae KpeawuTHy icTopito KnieHta, vepes iHWi Otopo
KpeauTHWX icTopii, aki 6yayTb cniBnpautoBatv 3 baHkoM y ManbyTHLOMy.

CTOpOHM AOMOBWMUCH, WO Y pasi 3MiHW Ha3Bu Ta/abo agpecy Oyab-AKOro i3 3a3HadyeHux y ubomy [JoroBopi 6t0po KpeguTHMX
icTopin, abo y pasi cninpaui baHky 3 6yAb-AKUMM HWMMK BOPO KPeAWUTHUX iCTOPIN NPOTArom CTPOKy Aii uboro [Jorosopy, baHk
nosigomnsae KnieHta npo Ha3By Ta agpecy Olpo KpeguTHUX iCTOpIN, A0 SKMX nepepaBaTUMETbCs iHopmauis Ans
dopMyBaHHSI KpeauTHoi icTopii KnieHTa, y micuax HagaHHa Bankom nocnyr, Ha Cawti Banky, yepes [ucTaHUinHI kaHanu
obcnyroByBaHHA. Ha po3cyn BaHky Buule3asHayeHe NMUCbMOBE MOBIOOMIEHHS Moxe OyTu HanpaBneHe BaHkom Ha agpecy
3apeecTpoBaHoro/ 3afeknapoBaHOro Micus npoxuBaHHA abo dakTUYHOro npoxvBaHHs KnieHTa pekomeHOoBaHMM NUCTOM 3
OMMCOM BKITaEHHS.

Ha nepeBipky BaHkom y Oyab-akuin BU3Ha4YeHnin baHkom cnocib, 3 6yab-akux AOCTynHMX axepen/ 6a3 AaHuX, a TaKoX HafgaHHS
BaHkom 3 MeTow nepeBipku TpeTiM ocobam iHdopmalii, HapaHoi KnieHtom y 3asiBi Ha npuveaHaHHs 0o Jorosopy abo B AHKETI
KnieHTa um iHWoOMy OOKyMeHTi, abo GioMeTpuyHUX AaHux, 3oKkpema Lwnsxom obmiHy/ nepepadi dpoto KnieHta (BigumdpoBaHoro
obpasy obnuyus). KnieHT ynoBHoBaxye baHk 3B’a3yBatucs B OyAb-sIKMI MOMEHT 4dacy 3 pobotopaBuem KnieHTta, 3 iHWUMK
ocobamu, nos’azaHuMm 3 KnieHTOM CiMEeHUMW, POAMHHUMMW, TPYAOBUMU BIAHOCUHAMU, ANSA NEPEBIPKM Ta OTPUMaHHSA 6yab -aKoi
HeobXxigHoI iHdpopmauii wopo KnieHta. Takox KrnieHT He 3anepedye NpoTu HagaHHs poboTogdaBueBi KnieHTa, iHWKUM ocobam,
nos’sa3aHMm 3 KnieHTOM CiMeiHVMK, POAVHHUMMK, TPYAOBUMU BiAHOCUHaMW, iHOpMaLiii, BKka3aHoi B 3asBi Ha NpuegHaHHS [0
[orosopy abo B AHkeTi KnieHTa 4n iHLIOMY [OKYMEHTI.

YknageHHam uboro forosopy KnieHT migTBepaxye, Lo npoiHopmoBaHuin BaHkom npo cBoi npaBa sk cy6’ekTa nepcoHanbHWUX
AaHnX (3oKpema LNAXoM po3MileHHs iHdpopmauii Ha Canti baHky), a Takox Lo BCi 3annTu Ao 610po KpeauTHMX iCTOPIN, Lo
3giicHeHHi baHkom 3 gatv yknageHHs uboro [oroBopy (mepepada o 6iopo KpeouTHUX iCcTOpi i oTpumaHHsa Big Otopo
KpeauTHMX iCTOpI NepcoHanbHUX AaHux), 6ynu 3gincHeHHi 3a 3rogoto KnieHTa.

Byab-aki nosigomnexHs Ta (abo) aokymeHTw, ski KnieHt 3060B'a3aHnin HagasaTy BaHky 3rigHo 3 ymoBamu uboro [orosopy,
NOBWHHI OYyTW BMKNageHi B MMCbMOBIA ¢hopmi Ta OyayTb BBaXaTUCb HaZaHVMW HaNEXHWM YMHOM, SIKLLO BOHWM HagicnaHi
pekomMeHOoBaHMM nMCTOM abo HagaHi ocobucto Ha agpecy: iHgekc 04070, m. KwiB, Byn. AHpgpiiBcbka, 4 (3a
micLe3HaxomkeHHaM baHky) abo y BigaineHHs BaHky, B skomy KnieHtom odpopmneHo 3asaBy Ha npuegHaHHA go Jorosopy.
Byab-aki nosinomneHHs Ta (abo) OOKYMEHTW, BMKNaZeHi B MUCbMOBIA (bOpMi Ha manepoBOMy HOCIi, siki HagawTbes BaHkom
KnieHTy 3rigHo 3 ymoBamu uboro [oroBopy, HagcvnalTbCs MOLITOK Ha adpecy 3apeecTpoBaHOro/ 3aJeknapoBaHoro micus
NPOXMBaHHA abo hakTUYHOro NpoxuBaHHa KnieHTa, BkazaHum y 3asiBi Ha npuedHaHHst 0o JoroBopy abo B AHkeTi KnieHTa um
iHLIOMY [1OKYMEHTI, Lo ocopMioeTbCs 3a hopMoto, BCTaHOBNEHo baHkoM, abo HagaeTbes KnieHTom ocobucTo nig Yac noro
3BepHeHHs 00 baHky. Y Takomy pasi nosigomneHHsa Ta (abo) gokymeHTM GyayTb BBakaTucb HagaHuMK KrieHTy HanexHum
YMHOM, SIKLLLO BOHW HaficnaHi pekoMeHA0BaHUM NIMCTOM, NTIUCTOM 3 OrOfOLUEHO LIIHHICTIO Ha 3a3HayveHy agpecy.

CTopoHM noroauMnuck, WO noBigoMneHHs Ta (abo) OOKYMeHTU BBaXalTbCA OTpumaHummn KnieHToMm uyepes BigaineHHs
MOLLTOBOrO 3B'A3KY - HAa CbOMWIA [ieHb 3 AHSA peecTpauii baHkoM pekomMeHL0BaHOro NMcTa, NIMCTa 3 OrofioLEHO LiHHICTIO abo
Tenerpamu y BifAineHHi NowToBOro 3B'aAsky/Tenerpadi (Npun ubomy, KnieHT Hece pusmk oTpYMaHHA Takux NUCTIB Ta Tenerpam y
CTPOK, IO nepesuwye 7 (cim) KaneHgapHuWx AHiB), abo wnsxom HanpaerenHss SMS-nosigomneHb, nosigoMmneHs B Cuctemi
«lHTepHeT-6aHkiHr», Ha Canti baHky abo eneKkTpOHHOK MOWTO — B A€Hb Ta 4ac ix HanpasrneHwHs BbaHkom, abo wwnsxom
0CcoBUCTOro BpyYeHHst - B eHb 0COOMCTOro BpyyeHHs KnieHTy, BKkazaHuii B MOBIOMMeHHSAX Ta (abo) AoKyMeHTax.
MoBimomneHHs, Wono kX BiAcyTHA OOOB’A3KOBa MMCbMoOBa opma Ha nanepoBOMYy HOCii MOXyTb HagaBaTucs BaHkom
KnieHTy B enekTpoHHi ¢popmi, B TOMy 4mcri (ane He BMKIIOYHO) LUMSXOM po3MilleHHs Ha Canti baHky, HanpaBneHHs SMS-
MOBiOOMINEHb, ENEKTPOHHOK MoWTOol, 3a pgonomorol Cuctemn «lHTepHeT-OaHkiHry, cepBicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BaHkom KnieHTy 6yab-sikux noBigoMneHb Ta LOKYMEHTIB B €NEKTPOHHI dopMmi, Taki NoBiAOMNEHHA Ta LOKYMEHTU
OyaoyTb BBaXatucb HagaHumu KnieHTy 3 gatm ix posmiweHHst Ha Canti baHky Ta/abo 3 gatu Ta vacy HanpaBneHHs SMS-
NOBIAOMIEHHS, MOBIAOMMEHHS 3a [ONOMOrOK EneKTPOHHOI MOLTK, PO3MiIllleHHs iHdopmauii 3a gonomorow Cuctemm
«IHTepHeT-6aHKiHr», cepicy «SMS-6aHKiHr» 3 ypaxyBaHHAM ob6paHoro baHkom cnocoby noBigoMeHHs.

BkazaHun B uUbOMYy nyHKTI [JOroBopy MOPSAOK MOBIOOMITEHHS 3aCTOCOBYETHCSA Y BUMNAAKax, SKWO iHWWA NOpSgoK He
BCTaHOBMNEHWIN Oyab-akMMY iHWMMKU yMoBamMu [Jorosopy.

[Ona Bu3HavyeHHs po3mipy 3aboproBaHocTi 3a [JoroBopoM OCTaTOYHOK MigcTaBow OyayTb OyxranTtepcbki oOnikoBi AaHi i
paxyHkn BaHky. Cnnata cymu, Lo BuMaraetbcs baHkom o cnnatu 3a uum [oroBopom, He moxe 6yTu npusynuHeHa, a
cnnayeHa KnieHTom cyma He Moxe OyTu HUM BigKNMKaHa Ha NiacTaBi BUHMKHEHHS Mk CTOpoHamu Crnopy LOAO HanexHoi Ao
cnnaty cymu i3 36epexeHHsiM 3060B’A3aHb baHKy no noBepHeHHo KnieHTy HaaMipHO nepepaxoBaHUX CyM.

CTOpoHM OOMOBMNUCbL, WO MNpU HeobXigHOCTI nmpoBedeHHst Ge3nocepenHbOi B3aemopii (TenedpoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sk kpegutopa, abo B3aemopii HOBOro kpegutopa, abo KOMeKTopcbKoi KoMnaHii i3 KnieHtom npwu
BperynioBaHHi npoctpodeHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum [Oorosip KnieHT Hagae 3rogy Ha MpoBeOEeHHS
B3aeMOfii, B TOMy 4YMCNi Ha NpoBefeHHs ocobucTmx 3ycTpiden 3 9 Ao 19 roamHw, i uen nyHKT [JoroBopy BBaXaeTbCA OKPEMOKD
NMMCbMOBOIO 3rooto Ha ue. Ller nyHkT [JoroBopy He Moxe BBaxaTucsl 3a60OpOHOK NpoBeaeHHs B3aemopii i3 KnieHTom B iHLWMiA
yac, SKLO Le He cynepeynTb 3akoHy Ta/ abo 34iNCHI0ETECA 3a NorogXeHHsaM CTOpiH.
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BaHky 3ab0pOoHSETLCA MOBIAOMNATU iHGOPMALl0 NPo yknageHHA KnieHToM [OoroBopy Mpo CNOXWBYUA KpeawT, MOro yMoBW,
CTaH BUKOHAHHS, HasiBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ta ii po3Mip ocobam, siKi He € CTOPOHOK Takoro AOroBopy, Kpim
BMMNaAKiB HasBHOCTI BomneBusBNeHHs (3roau) Knienta B 3asBi Ha npuegHaHHs po [oroBopy Ha MOBiAOMIEHHS 3a3HaYeHoi
iHdopmauii Ta iHdopMaLii Npo nNpocTpoveHy 3aboproBaHICTb MNpeACTaBHUKaM, CnagKoeMUsSM, MNOPyYMTensaM, ManHOBUM
nopyYuTensam cnoxueava, TpeTiM ocobam.

B pasi, akwo 3 6yab-Akux NpuyvH 6yAb-sike 3 NONoXeHb Lboro [JoroBopy CTaHe HegiNCHUM, Hedilouvm, Takvum, Lo He Mae
3aKOHHKX NigcTaB, abo HE3aKOHHUM, Lie He TArHe 3a o000 BU3HAHHS HEQINCHOCTI Oyab-sIKoro abo BCiX iHLLMX NONOXEHb LIbOro
[Horosopy. BigHocuHu, siki BUHMKalOTb Mig Yac Ta Yy 3B'A3KY 3 yKNagaHHAM uboro [JoroBopy Ta He BperyrboBaHi B HbOMY,
PeryniolTbCs 3aKkOHO4ABCTBOM YKpaiHu.

BaHk € yyacHukom ®oHay rapaHTyBaHHS BknagiB dpianyHux ocib (Hagani - ®oHa). Ha BukoHaHHs Bumor 3akoHy Ykpaiin «[1po
cuUcTeMy rapaHTyBaHHS BknagiB pisudHux ocib», baHk nosigomnsie, a KnieHT, yknagatoum uei [orosip, nigTBEpaXye, LIO
NPOiHPOPMOBaHMI MPO  PO3MILLlEHHA Ha odiliviHii cTopiHui PoHagy www.fg.gov.ua iHdopmaLii Wwogo ymMOB rapaHTyBaHHS
doHOOM BiALLIKOAYBAHHSA KOLUTIB 3@ BKNagOM.

YknageHHam uboro [orosopy, KnieHT nigTBepaXxye, WO BiH/BOHa npoiHdopMoBaHui/a BaHkoM npo yMOBM rapaHTyBaHHA
BiALUKOAYBaHHSA KOLITiB, po3milieHux y baHky Ha ymoBax uboro [lorosopy, 3okpema, Lo rapaHTii PoHay MOoLMpoTbCS B
MeXax rpaHWYHOro po3Mipy Ha KowTu, po3miweHi y baHky Ha ymoBax uboro [JoroBopy, npu BiACYTHOCTI yMOB/ BMNafkis,
3a3HayeHux y ctatTi 26 3akoHy Ykpaiim «[po cuctemy rapaHTyBaHHSA BKnagiB didndHUX ocib», 3MiCT Bka3aHoi cTaTTi Ta yMOBU
Ha SIKUX 30INCHI0ETBCHA PO3MIlLEeHHs KowTiB y baHky 3a uum [oroBopom KnieHTy 3posymini. IHdopmadito npo cuctemy
rapaHTyBaHHsa Bknagie ¢isndHmMx ocib poamiweHo Ha CanTti BaHky: https://retail.pumb.ua/deposit/membership in_organizations
B po3aini «PoHa rapaHTyBaHHS BKNagiBy.

BbaHk Hapae KnieHTy AoBigKy Npo cucTemy rapaHTyBaHHA Bknagie isnyHux ocib nicnsa yknageHHs [orosopy He piglie Hix
OOWH pa3 Ha pik y cnocib, Bu3Ha4yeHun Mix BaHkom i KnieHTom y ubomy [JoroBopi, a came: LUNAXOM PO3MILLEHHS akTyanbHOI
Bepcii JOBIOKM NPO CUCTEMY rapaHTyBaHHsl BKNagiB disndHux ocib ans ii nepernsgy ta/abo 3aBaHTaxkeHHs KnieHTom Ha CawTi
BaHky y posaini 3a nocunaHHam, 3a3HadeHum y . 8.15. Posginy | [lorosopy.

PO30IN Il «Mocnyrn BaHky»
YactuHa 1.
YmoBu ob6cnyroByBaHHA KapTkoBux paxyHkKiB

Mopsapok BiAKPUTTA, BUKOPUCTaAHHA Ta o6cnyroByBaHHA KapTKoBuX paxyHkKiB

BbaHk BigkpvBae KnieHTy KapTkoBWI paxyHOK Micnsi 34iMCHEHHs 1oro igeHTudikauii Ta Bepudikauii. lgeHTudikauia KnieHta
BaHky He € 0BOB'A3KOBOK MiA Yac BIOKPUTTA paxyHKY, SKWO KNiEHT 6aHKy Bxe Mae paxyHku B bBaHky i 6yB paHiwe
ineHTikoBaHNN Ta BepudpikoBaHWI BIANOBIQHO OO BUMOr 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOrO MOHITOPUHIY Ta BiACYTHI
nigcTaBu ANs HanexHoi nepesipku/ akTyanisadii iHdopmauii wono Knienta. OHuem BigkputTa KapTkoBOro paxyHKy BBaaeTbCH
patra nignucanHa KnieHtom 3asBu Ha npuegHaHHsa [0 [oroBopy, 3a BUMKITIOYEHHAM Bunagky odopmneHHs 3asBu Ha
npuegHaHHss o [Horosopy 3a gonomorow Cuctemn «lHTepHeT-6aHkiHr» y nepiog 3 23:50 go 00:00, konwu gatolo BiOKpUTTA
BBaXaeTbCs HAacCTynHa AaTa nicns gatu nignicanHs Knientom 3asBu Ha npuegHaHHst 4o [orosopy .

BaHk 3giricHioe obcnyrosyBaHHs KnieHTa 3a KapTkoBMM paxyHKOM Ta Hagae Mocnyru BignosigHo 4o yMoB [JoroBopy, YMHHOro
3aKkoHogascTBa, NMpasun MIIC.

KnieHT mae npaBO CaMOCTIiHO po3nopsgkaTtuca KowTtamm Ha KapTkoBOMy paxyHKy (3a BMHATKOM Bunagkis, nepegbaveHux
3aKOHOO4ABCTBOM YKpaiHM Ta [oroBopom) LWMASXOM HagaHHa baHky nnaTikHux iHCTPyKUi y BiggineHHi bawky umn 3
BMKOpUCTaHHsIM CuctemMu «IHTepHeT-6aHKiHr» abo Yepe3 CTOPOHHLOrO HagaBava MNaTiKHWX MOCNYT 3 iHiLiloBaHHS NnaTikHOI
onepauin, a B OKpeMux BUMNagKax, MOroKeHWx baHKoM, LWASXOM HanpaBneHHs nNaTpKHUX IHCTPYKLUIW, nignucaHmnx
KBanicpikoBaHMM eneKkTpoHHUM nignucoM KnieHTa Ha enekTpoHHy nowTy baHKy 3a cdopmoto, BcTaHoBneHow bankom, abo
LWnsaxoM BuKopucTaHHA KapTku (i pekBi3uTiB) B MNOPSAKY, BCTaHOBMNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM (30Kkpema
HOpMaTMBHO-NpaBoBMMK akTamn HBY wono 6e3roTiBKoBKMX po3paxyHkiB), ymoamu [orosopy, npaBunamu MIC. BaHk mae
npaBo He npuMaTth Big KnieHTa nnaTikHi iHCTPyKUii, SKWO BOHM He BiAMOBiAalOTb BUMOram 3akoHoA4aBcTBa abo nopyLlyoTb
yMOBM Horosopy. Mpuknag nnarixHol IHCTPYKLUiT  po3MileHo Ha cauTi BaHky 3a NOCUNAHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixHa iHCTPYKUia Moxe GyTn odopmrieHa B €nekTPOoHHIn abo naneposii OpMi i Mae MICTUTH, SKLIO 3aKOHOO4ABCTBOM
YkpaiHu (3okpemMa HopmaTuBHO-NpaBoBMMKM akTamym HBY oo 6es3roTiBkoBux po3paxyHkiB) He byae nepenbayeHo iHwe, Taki
obos'Askosi peksisnTh: (1) gaty cknagaHHs, Homep; (2) yHikanbHW igeHTudikaTop nnaTtHuka abo HanmmeHyBaHHs/Mpi3BuLLE,
BnacHe iMm'a, no 6aTbkoBi (3a HasiBHOCTI), KOA MNaTHWKa Ta HOMEp MOro paxyHky; (3) HalMeHyBaHHS HagaBaya nnaTikKHUX
nocnyr nnatHuka; (4) cymy uudpamm Ta cnosamu; (5) npusHadeHHs nnatexy; (6) nignuc(n) nnatHuka; (7) yHIKanbHUA
ineHTudikaTop oTpuMyBada abo HaviMeHyBaHHA/Mpi3BuLLE, BnacHe iM'a, Mo 6aTbKOBI (3@ HAABHOCTI), KOA4 OTPUMyBaya Ta HoMep
Moro paxyHky; (8) HaiMeHyBaHHS HafaBava NnaTikHWUX MOCIyr OTpUMyBaya.

O6OB'sI3KOBI  PEKBI3UTN MOXYTb 3anoBHioBaTUCh KnieHTomM abo BaHkom i3 3acTocyBaHHSIM TEXHIYHWX 3acobiB (B Mmaneposii
dopmi KnieHT Takox Moxe 3anoBHOBaTK Bid pyku). MNMpaBumnbHICTb 3anOBHEHHSI PEKBI3UTIB NNATKHOI iIHCTPYKLUii BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBowo [JoroBopy BCTAHOBIKETLCS, WO Y pasi iHiyitoBaHHA KnieHTom nnaTikHOI onepadii i3
3acTOCyBaHHAM [UCTaHUiHMX KaHaniB o0cnyroByBaHHSA, BaHk MoXe 3a HasfBHOCTI TEXHIYHOI MOXIIMBOCTI, 3anoBHIOBATU
aBTOMaTM4YHO PEKBI3UTU NNATDKHOI IHCTPYKLIi, 3a3HadeHi BuLLe y nepeniky oboB’a3koBmx nig Homepom (1), (2), (3).

Mpw 3gilicHeHHi KnieHTom nnaTikHOT onepauii 3 BUkopucTaHHAM KapTku 060B'sI3KOBO 3aMOBHIOIOTLCS:

- ineHTucbikatop oTpumyBada (Ans Gi3nHHOI 0COOM - yHiKanbHUM Homep KapTku / HOMep paxyHKy / yHiKanbHWUIiA igeHTudikaTop
(3a HasBHoCTI); Ana @isnyHoi ocobu-nignpveMua Ta isnyHoi ocobu, sika NpPoBaguTb HesanexHy npodecinHy AISnbHICTb, -
PHOKTIIM abo cepis Ta Homep nacnopta (ansa disnyHux ocib, ski MaloTb BigMITKY B NacnopTi Npo NpaBo 3AiMCHIOBATK Nnatexi
3a cepielo Ta HOMEPOM MacnopTa; ANs IpUANYHOI 0cobu - HaMeHyBaHHSA Ta ko 3a €APIOY);

- cyma, BarntoTa onepadii.

IHiLilOBaHHA nnaTikHOI onepauil 4Yepe3 CTOPOHHLOrO HadaBaya MMaTPKHUX MOcnyr 3 iHiUiloBaHHSA nnaTikHol onepauii
3AINCHI0ETBCA Ha MiACTaBi NNaTKHOI IHCTPYKLIT NNaTHWKa, SKY CTOPOHHIN HagaBay MMAaTiPKHWX MOCNYr 3 iHiLiloBaHHS nnaTikHOT
onepauii nepefae baHky B enekTpoHHii cdopmi. BaHk 3abe3nevye HanOBHEHHA NNATDPKHOI IHCTPYKLUiT NNaTHWKa, OTpUMaHuMm
Bil CTOPOHHLOro HajgaBada NNaTikHWX MOCAYr 3 iHiLitBaHHA MnaTikHOI onepauii, 060B’A3KOBUMU pEKBI3UTaMK, 3a3Ha4YEHUMM
BuLLE Y nepeniky 060B’A3KoBMX pekBi3uTiB nig Homepamu (4), (5), (7), (8). baHk 3anoBHIOE aBTOMATMYHO PEKBI3UTM MMATIKHOI
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IHCTPYKLIi, 3a3HaYeHi BuLLe Y nepeniky o60B’A3KoBUX PekBi3uTiB nig Homepamu (1), (2), (3). MnatikHa IHCTPYKUiA, HaaaHa Yepe3
CTOPOHHBLOrO HagaBayda NNaTikHUX MOCMYr 3 iHiLilOBaHHS NnaTikHOI onepauii, i3 3anOBHEHUMW PEKBi3UTaMu HagaeTbcsd baHkom
KnieHTy ons o3HavomneHHs i nignmcaHHst y MobinbHoMy 3acTocyHky MYMB.

BbaHk He Mae npaBa 3miHIOBaTM 3anoBHeHi KnieHTOM (mnaTHWKOM) pekBi3uTW, oTpuMaHi Big KnieHTa (nnaTHuka) 4depes
CTOPOHHBLOrO HadaBaya NnaTiKHUX MOCAYT 3 iHiLitoBaHHA NNaTixHOI onepaLdii.

3ropga KnieHTa Ha 3pilicHeHHs1 nnaTikHOI onepadii 3 BuKopucTaHHsM KapTku (il pekBi3nTiB), B TOMy 4YMCIi, ane He BUKITOYHO,
nnaTtikHoi onepadii 3 BuKopucTaHHaM MobGinbHoro nnartixkHoro gopatky (m. 2.26 Posginy Il uboro [orosopy), Cuctemu
«lHTepHeT-6aHKiHr», MoB’A3aHUX Mk coOOK NNaTPKHUX Onepauii, MnaTikHOI onepauii 3 nepekady KOLWITIB 3a HOMEPOM
NNaTikHOI KapTKM OTpuMMyBaya, MnaThkHOi ornepauii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy TrOTiBKOBUX KOLWITIB 3
BUMKOpUCTaHHaM KapTtku (il pekBi3uTiB), BBaXaeTbCA HaAaHOK Ha CyMy MNnaTpkHOI onepauii OAQHOYacHO 3 iHiLitoBaHHAM
nnaTikHOI onepauii/nepLuoi nnaTikHOI onepauii 3 NoB’sa3aHUX Mix cobo MnaTikHUX onepauii. Mpu LUboMy, SKLLIO TOYHA cyMa
nnaTikHOI onepaldii, iHiuinoBaHoi 3 BMKopucTaHHaM KapTtku (i pekBi3uTiB), HeBigoMa KnieHTy B MOMEHT i iHiuitoBaHHs, KnieHT
LUMAXOM iHILilOBaHHS NNaTiKHOI onepauii TakoX Hagae 3rogy Ha OGnokyBaHHSA KoWTiB Ha KapTKOBOMY paxyHKY Y pO3Mipi
BignosigHo Ao iHopMmauii, oTpumaHoi baxkom Big MIC.

Mpw 3gincHenHi MnaTtikHOI onepauii 3 BUKopucTaHHAM KapTtku (i pekBisuTiB) KnieHT Hagae 3rogy Ha NpoBedEeHHs] Ha KOpUCTb
ToproBusi/cepBicy, 3 MeTOK onnartu ToBapis/mocnyr sikoro 6yna nposegeHa [MnatikHa onepadisa, NnaTikHMX onepauin B
ManbyTHbOMY, B TOMY 4Yucni 6e3 nonepegHLoro 6110KyBaHHSA KOLWTIB | 6€3 NepeBipKy 3amnuLLKy rpoLLoBKX KoWTiB Ha KapTkoBomy
paxyHKy Ta noHag lnatixHui nimiT, y cyMi Ta kinbkocTi MnatikHux onepadin, BignosigHo Ao iHdopmadii, oTpumaHoi BaHkom
Bia MIC. MNpu ubomy, BpaxoByroUn ocobnmeocTi yHKUioHyBaHHA MINC B 4acTuHi MoxnumBocTi HanpasneHnHs MIMNC pgo BaHky
iHdopmauii npo HeobxigHicTb onnatu KnieHTom ToBapiB/mocnyr ToproBus/cepsicy, y sikoro KnieHT paHile Bxe 3AilicHioBaB
onnaty Tosapis/nocnyr 3 BukopucTaHHaM Kaptku (i peksisuTiB), abo BiglkodyBaHHA Toprosuto/cepBicy 3aBaaHoi KnieHTom
Lwkogu/cnnaTtn HeyCTOMKK, Ansa BigknukaHHa KnieHTom 3rogm Ha npoBefeHHs MnaTtikHux onepauin B ManbyTHbOMY BianoBiAHO
[o iHdopmauii, oTpumaHoi BaHkom Big MIC, KnieHTy HeobxigHo 3BepTatuch 6e3nocepefHb0 A0 TOproBus/CEPBICY, Yy SIKOrO
KnieHT 3aiicHnB onnaTy ToBapiB/mocnyr 3 BUkopucTaHHam KapTku (i pekBi3uTis).

BaHk He Hece BignosiganbHocTi 3a oTpumaHy Bankom Big MIC iHdopmauito ons npoBedeHHs MnaTikHMx onepauint / nNpo
pO3Mip LWKOAW, HaHeceHo! KnieHTom ToproButo/cepsicy / Npo po3mip HeYCTOWKW, HapaxoBaHux KnieHTy Toprosuem/cepBicom.
BpaxoBytoun ocobnmBocTi dyHKUioOHyBaHHA MIC (HEMOXNUMBICTL BigKNMKaHHSA NAATKHOI onepauii 3 BukopucTaHHaM Kaptku (i
pekBi3uTiB) nicns i iHiLiloBaHHSA) MOMEHT 6e3BiaKNMYHOCTI Yy BMNAAKY iHiLilOBaHHS NnaTikHOI onepalii 3 BukopuctaHHsM KapTku
(ii pekBi3uTiB)/NepLUOi NNaTKHOI onepauii 3 NOB’A3aHNX MK COOOK NNaTiKHUX onepauin HacTae 0gHOYACHO 3 i iHILiFOBaHHSIM.
BigknvkaHHs noganbluMx MOB’sI3aHMX MK COOOK nnaTikHMX onepauii MOXNMBE LWNASIXOM 3BepHeHHst Knienta (oro
YNOBHOBaXXEHOro MpeAcTaBHvKa) y pobouni vyac o sigdineHHs baHky i nogaHHA po3nopsfXeHHst Npo BiAKNUKaHHS 3roau Ha
BMKOHAHHS nofanbluMxX MnaTikHUX onepauil Ha nanepoBOMYy HOCIii 3@ BCTaHOBMNEHo BaHkoM dhopmoto abo wnsxom BigMiHM
noganbLUMX NOB’A3aHMX Mk coboto nnaTikHMX onepauin y Cuctemi «IHTepHeT-6aHKiHM» (3a HaABHOCTI TEXHIYHOI MOXIMBOCTI).
3roga KnieHTa Ha 3giicHeHHs nnaTtikHOI onepauii, iHilinoBaHOI WNAXOM HagaHHs BaHky nnaTbkHOI iHCTpYKUii y BiaAgineHHi
BaHky abo 3 BuMKOpUCTaHHSAM CucTEMU «IHTEPHET-OaHKIHM» YM Yepes CTOPOHHBbOrO HafaBayva MnaThKHUX NOCnyr 3 iHiLiloBaHHS
NNaTikHOI onepauii, BBaXXaETbCA HaAaHOK Ha CyMmy nnaTikHOI onepauii ogHodacHo 3 mignucaHHAM KrieHToM nnaTikHOI
IHCTPYKL|i, 30KpeMa 3 BUKOPUCTaHHAM MPOCTOro efeKTPOHHOro Nianucy.

MomeHTOM 6e3BiOKNMYHOCTI 3a MNaTiKHOK IHCTPYKLUiE, HadaHol Yy BigaineHHi BaHky abo 3 BukopucTaHHAM CucTemu
«IHTepHeT-6aHKiHr», €:

MOMEHT cnucaHHs KowTiB 3 KapTkoBoro paxyHky KnieHTa-nnartHuka, abo

3aKiH4eHHs onepawiiHoro 4acy onepauiiHoro gHs baHky, Wo nepenye Aati BantoTyBaHHSA BiAMNOBIOHO A0 MNATPKHOI iHCTPYKLUl
(y pasi 3a3HaveHHs1 y NnaTiKHin IHCTPYKLIi AaTy BanioTyBaHHS).

BigknukaHHs KnieHTOM-nnaTtHMKOM (MOro yMOBHOBaXXeHOK 0c00O0) NNnaTikHOI IHCTPYKUii/3rogM Ha 34iACHEHHS nnaTbkHOI
onepalii, iHILiOBaHOI LWNAXOM nogdadi nnaTikHOI IHCTPYKLIi, MOXITMBO LUMSIXOM 3BEPHEHHST 4O BiAineHHst baHky 0O HacTaHHs
MOMEHTY 06e3BiOKNMYHOCTI 3a MNAaTHKHOMK IHCTPYKLUiE Ta nodadi po3nopsimKeHHs1 NPO BigKIUKAHHS NNaTiKHOI IHCTPYKLi/3roam
(3a BcTaHoBneHoto baHkoM ¢hopMOKO) 3a YMOBUM MOrOAXKEHHS BiAKMWKAHHA NNaTikHOI iHCTPYKUii/3arogn 3 BaHkom (y Bunagky
BiOKMMKaHHA nnaTbkHOI iHCTpyKuii 3a pebetoBum abo KpeouToBMM nNepekasoMm), a B pasi  BigKNMKaHHA NnaTikHOI
iHCTpyKUii/3rogn 3a aebeToBMM nepekasom, OTpUMyBayeM 3a SKkMM He € baHk, - 4OOaTKOBO 3@ YMOBM NOrOAXEHHS BigKIMKaHHS
NNaTikHOI IHCTPYKLUIi 3 oTpuMyBayeMm, skui He € BaHkom. BigknvkanHua KnieHTOM-nnaTHUKOM (Or0 YyNMOBHOBaXKEHOK 0COGO0H0)
NNaTibKHOI IHCTPYKLii MOXINMBE NWLLE B NOBHIA CYMi.

MomeHTOM 6e3BiOKNMYHOCTI 3a NNaTPKHOK IHCTPYKLiE, nepegaHold A0 baHky 4epe3 CTOPOHHLOrO Hagasaya NNaTiKHUX
nocnyr 3 iHiuitoBaHHs nnaTtibkHOI onepauii, € MOMEeHT nignucaHHst KnieHToM nnaTikHOI iHCTPYKLUii Y MOBINbHOMY 3aCTOCYHKY
MyMB.

3roga Ha BUKOHAHHS MMaTPKHOI onepauii (NoB’A3aHmx Mk cOOOH nnaTbkHUX onepauin), Wo 34iACHIOTLCA AN BUKOHAHHA
KnieHTom rpowwoBux 306oB’si3aHb nepen baHkom, He Moxe 6yTu BigknukaHa KnieHTom.

MnaTixHy iHCTpyKuito KnieHTa (abo iHWworo iHiyiatopa nnatexy), wo Hagiiwna Ao banky nporsrom OnepauiiHoro yacy, baHk
3000B'A3aHUIA BUKOHATW B AeHb ii HagxomxeHHst. MnatikHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnatexy), Wo Haginwna
po BaHky nicnsa 3akiHyeHHs OnepauiiHoro yacy, BaHk 3060B'a3aHWii BUKOHATW He MisHiwe OnepauiHoro Yacy HacTymHOro
onepauinHoro aHs. lMnatikHa iHCTpyKUia, HagaHa KnieHTOM (AOro 3akOoHHMM nNpeAcTaBHWMKOM), MpuiMaeTbcs BbaHnkom o
BMKOHaHHSA 3a YMOBM il OQOPMIEHHST HANEeXHUM YMHOM (32 (hOPMOL0, BCTAHOBMEHOK BaHKOM i3 3anoBHEHHSIM BCiX PEKBI3UTIB)
Ta ii nogayi y BcTaHoBreHomy uum [oroBopom nopsaky (y BigaineHi Bawky abo 3 BukopucTaHHaM Cuctemm «lHTepHeT-
OaHKiHr»), a TakoX 3a yMOBM BiACYTHOCTI 3aKOHHWUX MNiACTaB Ans BiAMOBM B ii NPUAHATTI, BCTaHOBNEHMX UM [JoroBopoM abo
3aKOHOABCTBOM.

KnieHT mMoxe 3aiicHioBaT NonoBHEHHSS KapTKOBOro paxyHky ocobucTto abo yepes iHWwumx ocid cnocobamu, Lo He cynepeyatb
3aKkoHodascTBY YKpaiHu Ta BiANOBiAaloTb BCTAHOBMEHOMY PEXUMY pPaxyHKy, y BantoTi KapTKoBoro paxyHky B roTiBkoBili Ta/abo
B 6e3roTiBkoBiN hopmax. [na 3apaxyBaHHS roTiBKOBUX KOWTIB Ha KapTkoBui paxyHok, KnieHT - HepeanaeHT A4oaaTkoBo Hadae
BaHky AOKYMeHTW, WO NigTBEPOXYIOTh AXepena X NOXOAXeEHHS.

BaHk mae npaBo gebetyBatv KapTkoBui paxyHOK Ha CyMmy onepauin, 34incHeHux 3a KapTkoBMM paxyHKOM, 3 ypaxyBaHHSAM
BMHaropoz/kKoMiciv 3rigHo 3 Tapudamu, Lo AiloTb HA MOMEHT NPOBEAEHHSI onepallii 3a KapTKoBUM paxyHKOM.

Mpu 3miHi KnieHtom lMaketa nocnyr Ha iHwwWi MNMakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHS HoBuM [lakeTom nocnyr 6yae
HapaxoByBaTuCs 3 noyaTtky Hosoro Po3dpaxyHkoBoro nepiogy, 3a BuKMoYeHHAM [NakeTiB nocnyr, woao skux Tapudamu Baxky
BCTaHOBMEHO OKPEMUIA NOPSIAOK BUHUKHEHHST 30060B’A3aHHsI MO CnnaTi BUHAaropoau 3a KOpUCTyBaHHS MakeTom nocnyr .

Y Bunagky BnpoBagxeHHs BaHkoMm HesHwxyBaHoro 3anuwky KnieHT 3000B's3aHuin nigTpyumyBaTu cymy HesHuKyBaHoro
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3anuwky 3a KapTkoBvM paxyHKOM Yy BU3HAYEHOMY PO3MIpI.

KnieHT mae npaso 3pincHioBaTw [NnatikHi onepauii 3a KapTkoBuM paxyHKOM BUWKMOYHO B Mexax [lnaTtikHoro nimity, 3a
BUHATKamu, nepegbayeHnMun [JoroBopom.

KnieHty 3abopoHsAeTbCca BukopucTOBYyBaTM KapTKOBWUI paxyHOK ANns MPOBEAEHHs onepaudiit, MOB'A3aHMX i3 34INCHEHHAM
NiaNPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AiSnbHOCTI.

MpoLLeHTN Ha 3annLLIOK KOLWTIB, WO 3HaxoaaTbest Ha KapTkoBoMy paxyHky KnieHTa, He HapaxoBYHTbCS | HE CNNavyrTbCs, SKLLO
iHwWe He nepepbayveHo [orosopom, Tapudamm Ta/abo ymoBamu 3apnnartHoro npoekty. Y pasi, skwo [orosopom, Tapudamm
Ta/abo ymoBamu 3apnnartHOro nNpoekTy nepefnbdaveHo HapaxyBaHHsI MPOLLEHTIB (4OX0AY) Ha 3aruLLOK KOLUTIB, L0 3HAaXo4ATbLCS
Ha KaptkoBomy paxyHky KnieHTta, BaHk woneHHO HapaxoBye Ta cnnadvye KnieHTy npoueHTu (0oxig) Ha 3anmwoK KOLWWTIB, Lo
3HaxogATbesa Ha KapTkoBomy paxyHky KnieHTa y po3mipax, BusHadeHux [dorosopom, Tapudpamm Ta/abo ymoBamu 3apnnartHoro
NpoekTy Ta y BantoTi KapTkoBoro paxyHky, 1-ro yncna kaneHgapHoOro Micsus, HacCTynMHOro 3a 3BiTHUM, SKLLO iHLIWA TEPMIH He
nepenbayeHo Tapwudbamu. [NpoueHTV (OOoXig) Ha 3anuoK KOLWTIB, WO 3HaxoasaTbCca Ha KaptkoBomy paxyHky KnieHTa,
HapaxoBYIOTbCA Ta BUMMaYylOTbCHA 3 ypaxyBaHHSM BMMOTr 3aKOHOOABCTBa YKpaiHW LWOOO0 onoaaTkyBaHHA AO0XOAIB i3vdHUX
oci6. Mpu npurHATTI BaHKOM pilleHHs (PO3MopsAYKEHHS TOLLO) MPO BIAMOBY Bif MiATPUMAaHHSA OiNOBUX BIOHOCWH 3 KnieHToM y
BUNagkax, nepegbayeHux n. 2.4.6., 2.4.7. Po3giny | [loroBopy, NpUMNMHSAETLCA HapaxyBaHHs Ta BUMIMaTta npoueHTiB (goxoay) Ha
3anuLLOoK KOLWTIB, L0 3HaxoaATbcs Ha KapTkoBomy paxyHky KnieHTta.

KnieHT mae npaBo iHililoBaTh 3MiHy BCTaHOBMeHUX baHkoM niMiTiB 3a onepauisMn 3 BUKOPUCTaHHAM KapTku:

LoneHHnin nimit no Kaptui abo KapTkoBomy paxyHKy — LUMNSIXOM: 3BepHeHHs1 Ao LleHTpy obcnyroByBaHHS KnieHTiB; nogaHHs
NMMCbMOBOI 3asBM [0 BigAineHHs baHky; caMoCTiiHO BCTaHOBUTK y MOGiNbHOMY 3actocyHky MYMB (3a HasBHOCTI TeXHi4HOI
MOXIMBOCTI Y BaHky);

LLlomicaunmni nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM MOAaHHA NMUMCbMOBOI 3asBK A0 BigdineHHs baHky;
LLlokBapTanbHuii nimiT no Kaptui abo KapTkoBomy paxyHKy — LUNSIXOM MOAAHHA NMUCbMOBOI 3asiBM [0 BigaineHHs Badky abo
yepes [lucTaHuinHi kaHanyM 06CcnyroByBaHHS (3a HAABHOCTI TEXHIYHOI MOXIMBOCTI Yy BaHky);

KnieHT Mae npaBo BigkpvBaTM [OOCTyn ANsi KOpUCTyBaHHSA KapTkow 3a KOpAOHOM LUNSAXOM 3BepHEHHs [0 LleHTpy
o6cenyroByBaHHA KnieHTiB abo Ao BigaineHHs baHky, a Takox 3a gonomoroto Cuctemmn «IHTepHeT-GaHKiHM».

3miHa nimiTiB 3a onepauiamm 3 BUKOpUCTaHHAM KapTku mMoxe npu3BoauTu 40 36inblueHHs ¢iHaHCOBMX pusukiB KnieHta i B
TakoMmy Bunagky bBaHk He Hece BiAnoBiAanbHOCTI 3@ HACTYMHI HECAHKLIOHOBaHI TpaH3akLii 3giNcHeHi 3 BUKopucTaHHAM KapTtku/
ii pekBisuTiB. JlimiT Ha nNpoBegeHHsa KnieHTammn onepadin, 3okpema 3 BUKopucTaHHsaM KapTok, emitoBaHux AT «[MYMbB», abo ix
pekBi3uTiB, po3miwleHi Ha Canti BbaHky 3a nocunanHsam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9¢5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrvHeH BYacHO 3abe3nedvyBaTyh HasiBHICTb KOWTIB HA KapTKOBOMYy paxyHKy Ansi 34iMICHEHHS BCiX HEOOXigHUX mnaTexiB
3a KapTkoBuM paxyHKOM, B TOMY 4YuCHi i MOB'A3aHMX 3 BMKOHaHHAM YMOB AaHoro [lorosopy, onnatu BMHaropoamn ta/abo ans
3iicHeHHs nepenbadeHnx gorosopamun [OroBipHUX civcaHb, B TOMY YWCHi NS CNMCAHHSA KOMICHi, BKNHOYaYM BigLLKO4YBaHHS
BuTpaT BaHKy, NnoHeceHux y 3B’A3Ky 3i CNNaTok KOMicii OaHKiB-KOPECNOHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHkoMm KnieHTa MOXyTb 34IMCHIOBATUCA 3a PO3NOPSAKEHHAM (30Kpema nnaTikHOK
iHCTpyKLuieto) KnieHTa abo 3a Moro JopyYeHHsM Ha niacTasi AOBIpEHOCTI, 3acBigyeHOi B yCTAHOBIEHOMY 3aKOHOAABCTBOM
nopsgky. py uUbOMy NUCbMOBI PO3MNOPAAXEHHA MOXYTb OGQOPMMNIOBaTMCL (NiGNMCYBaTMCA) BACHWKOM paxyHKy abo
HogipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [loBipeHOi ocobu, BMAacHUK paxyHKy 3000B'A3aHUiA HEraHO MOBiAOMWUTU MpPO Le B
nucbmoBin opmi BaHk, B iHWoOMy BMnagky baHk He Hece BignosiganbHOCTI 3a npoBefeHi [losipeHoo ocoboto onepalii.

BaHk 3000B’si3aHM HapaBaTu KnieHTy BuNMCKM npu 3BepHeHHi KnieHTa fo BigaineHHs BaHky, B sikomy Bigkputuin KapTkoBuii
paxyHOK, nMpu 3BepHeHHi Ao LleHTpy obcnyroByBaHHSA KnieHTIB abo B iHWWM norogxeHwun 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHa BunMcok KnieHTy BcTaHoBnoeTbCA [loroBopom, Tapudamu.

KnieHT 3000B’A3yeTbCs He piglle ogHOro pasy Ha Micsiub ofepxyBaTtu y BiaaineHHi baHky Bunvcky 3a KapTkoBum paxyHKoM,
SKLLO iHWeE He BU3Ha4eHo y 3asBi Ha NpUEdHaHHS, O3HaVOMMIOBAaTV AepXXaTerniB 4OoAaTKOBMX KapToK 3 onepadismu no Kaptkam
Ta KOHTpomntoBaTU pyx KowTiB. KnieHT 3000B’s3aHWA LLOMICAYHO NepeBipsATM BUNUCKY 3a KapTKoBMM paxyHKOM Ta
KOHTPOMOBaTW CaHKLIIOHOBaHICTb MPOBEAEHHS onepauin, 3bepiratv KBUTaHUil (4ekun, cninu Towo) i npeq'aBnaTty iX baHky Ha
noro sumory. B pasi He3srogn KnieHTa 3 onepadiamu BigNoOBiAHO A0 BUMUCKKM 3a KapTKOBUM paxyHKOM, KnieHT mMae nMcbMOBO
3BepHyTMCA [0 BbaHKky Ans ockapxeHHs OyAb-AKoi onepauii, Wo BKasaHa y BuNMCLi 3a KapTKoBMM paxyHKoOM, mpoTarom 15
(MATHagUATW) KaneHgapHWX [OHIB Big OaTu odepXaHHs BUMUCKW, a Yy BUMafKy MOpYLUEHHS CBOro 3000B’A3aHHs LWOAO
OTPUMaHHS BUNWUCKM 3a KapTKoBUM paxyHKOM — He nisHiwe 15 (n’'aTHaguaToro) yncna micaus, HacTyMHOro 3a MiCSLEM B SKOMY
6yno nposeneHo onepadito, ane B OyAb-aKOMy 3 BULLEHABEAEHUX BMNAAKIB, FPaHUYHWIA CTPOK, NPOTAroM SKoro KrieHT mae
npaBo 3BePHyTUCb A0 BbaHKy ons ockapxeHHs 6yab-skoi onepadii cknagae 60 (WicTAecaT) kaneHaapHUX AHIB NiCNA CNUCaHHA
KOLUTIB 3 MOr0 paxyHKy 3a OCKapXXyBaHOW orepauieto BignoBigHO A0 BUMOr 3akoHy YkpaiHum «[po nnatikHi nocnyrmy. Akwo
KnieHT He 3BepHyBCH MPOTArom BCTaHOBMEHOro B [loroBopi CTPOKYy AN OCKapXeHHs nposedeHux onepadii, CTOpoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTKoBMM paxyHKOM, NpurHATI i norogxeHi KnieHTom 6e3 npaBa B noganbLiomy
ockapxyBaTtu ix. HeotpumaHHs KnieHTom Bunucku 3a KapTKOBMM paxyHKOM, He 3 BuHM BaHky, nosbaense KnieHta npasa
OCKapXyBaTu BKasaHi onepauii nosa mMexamu CTPOKY, BM3HAYeHOro uum nyHkTom [orosopy. Lle nonoxeHHs die Takox Yy
BMNaaKy, sKkwo KnieHT He 3BepHyBCcA A0 baHKy 3a OTpMMaHHAM BUMUCKKU, B TOMY YUCHI LLIOMICSAYHOI, 3a KapTKoBUM paxyHKOM.
3akputTa KapTKOBOro paxyHKy 3AilCHIOETBCHA 3 ypaxyBaHHAM HeoOXigHOCTi gopepxaHHs npasun MMC, B Tomy uyucni
3abe3neyveHHs1 30iNCHEHHS! OCTAaTOYHKX Onepalint no KapTkoBOMy paxyHKY, NOBEPHEHHSI MOMUMKOBUX NepeKkasiB TOLLO NPOTSrom
45 (copoka n'ATv) KaneH4apHUX OHIB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACyTHOCTI 3aboproBaHocTi nepen BbaHkom, a TakoX 4vepe3 HacTaHHS OOCTaBWH,
BU3HadyeHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Posginy | yboro [Jorosopy. baHk Buaae KnieHTy rotiBkolo 4epes kacy
BaHky abo nepepaxoBye Ha Bu3HaveHun KnieHTom y nnaTikHin iHCTPYKLUiT (260 iHLWOMY AOKYMEHTI) paxyHOK BCIO CYMy 3amnuLIKy
KowTiB Ha KapTkoBOMY paxyHKy (B T.4. CyMy He3HWKyBaHOro 3anuilKy) 3a BUKMOYEHHSM BWNagkis, nepenbdayveHnx
3aKOHOOABCTBOM YKpaiHW, KOMM KOWTW NiAnsaralTb HanpaBrieHHI0 Ha MOBEpPHEHHSA Y AepxaBHun OropxkeT Towo. Y pasi
HacTaHHs 06CTaBWH, BU3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | yboro dorosopy, KnieHT Hagae 3roay, a baHk mae
npaeo, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3giichutu [lorosipHe cnvcaHHs rpowoBux KowTiB 3 KapTkoBOro paxyHky i
noracutu 3aboprosaHicTb KnieHta nepen baHkom, a 3a BigcyTHOCTi 3aboproBaHOCTi NepepaxyBaTy 3armLLOK FPOLLOBKX KOLLTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpIiLLHb0OaHKIBCbKMI paxyHOK BaHKy Ta 36epiratv rpoLloBi KOLITU Ha TakOMy paxyHKYy 40
X noBepHeHHA KnieHTy, SKLWO iHWWI NOpsOoK MOBEPHEHHS KOWTIB He nepegbayveHnit 3aKkoHOoAaBCTBOM abo iHWMMK yMOBaMu
[Horosopy.
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Y pasi BigkpuTtTs abo 3akputTa KapTkoBoro paxyHky, baHk nepesipsie HasBHICTb iHGopMaLiii Npo BHeceHHs KnieHTa ao €amHoro
peecTpy OGOpPXHMKIB i, aKkwWoO KnieHT BHeceHin A0 €amHOro peecTpy OOPXHWKIB, NOBIAOMMSE MPO BIAKPUTTA/ 3aKpUTTS
3a3HayYeHun y €EOMHOMY peecTpi GOPXHWKIB opraH AepkaBHOI BUKOHaBYOI crny>6u abo NnpuBaTHOMY BUKOHABLHO.

BaHk mMae npaBo BiAMOBUTUCH Bif, 3AIMCHEHHA BUAATKOBMX onepauin 3a KapTkoBum paxyHkoM KnieHTa npu HasBHOCTI Nigospw,
wo KnieHT BukopucToBye BaHk Ansi npoBeAeHHS HE3AaKOHHWMX onepauin abo iHWKX nigo3p YM MigcTaB 3rigHoO 3aKkoHo4aBCTBa 3
nMTaHb (PIHAHCOBOTO MOHITOPUHIY, abo y BWNagKy HasiBHOCTI NpocTpoyeHoi 3aboproBaHocTi 3a uum [JoroBopom abo iHLWoi
3aboproBaHocTi nepen baHkom 3a iHWKUMK goroBopamu, abo y BMNagKy HasiBHOCTI (OaKTy HEHanexHOro BUKOHaHHS KrieHTom
abo TpeTimm ocobamu, Ansa sAkux KnieHT ctaB nopyuutenem no KpeauTHUM 3000B’si3aHHAM MO JOroBopaM, YKMageHum 3
BaHkom, Ta movaTv npouegypy MoraweHHss npocTpoyeHoi 3aboproBaHocTi 3a uum [oroBopom Ta/abo 3aboproBaHocTi 3a
iHLWUMK goroBopamu, 3a SkuMu KnieHT € 60pXHUKOM.

BaHk Mae npaBO MPU3YNUHWUTK 30INCHEHHsT onepauin 3a KapTkoBuM paxyHkoMm Ta/abo 3ynuHuth (6nokyBaTw) Aito KapTtkm y
OyAb-sIKOMY 3 MEPENiYeHNX HbKYe BUMNaOKiB:

y pasi HeHagaHHs KnieHTom AoKyMeHTiB abo Hed'siBneHHs y BaHk, B Tomy ymcni 3rigHo i3 n. 5.1.1. Posginy | uboro [lorosopy, a
TakoX HeHagaHHs KnieHTom gokymeHTiB abo BigoOMOCTEN MpU BUHUKHEHHI o6cTaBuH, BU3HadeHux n. 5.1.10 Posginy | uboro
[orosopy;

y pasi BUABMEHHS HENNaToCMPOMOXHOCTI (noripweHHs cpiHaHcoBoro cTaHy KnieHta abo npu HasiBHOCTI ABox i Oinblie
HecnnayeHnx obOB’A3KOBMX MnaTexis), HaAaHHA HE4OCTOBIPHUX BiJOMOCTEN abo AOKYMEHTIB, B TOMY YWCHi B pasi OTPMMaHHS
iHdbopmauii npo ue Big MIC;

y pasi nopyleHHa KnieHtom ymoB Lboro [lorosopy, B TOMy YuChi HecnnaTtu BuHaropogu/komicii, npoueHTie abo MiHimansHoro
nnaTtexy 3a HagaHum OBepgpadTom Ta/abo KpeauTtHoto niHieto;

y pasi BMHUKHEHHs HecaHkuioHoBaHoro osepapadTy 3a KapTkoBMM paxyHKOM Ta/abo npocTpodeHoi 3aboproBaHoOCTi 3a
OBepapadToM B AeHb BUHNKHEHHS;

y pasi HasBHOCTi 06CTaBWH, §iKi CBig4YaTb MPO HecaHKLioHoBaHe/ HenpaBoMipHe BMKopucTaHHsi KapTkoBoro paxyHky Ta\abo
Kaptkm T1a\abo Cuctemn «IHTepHeT-6aHkiHr» abo BUHUKHEHHS y BaHky nigospy wWoao WMMOBIPHOI 3arpo3v HE3aKOHHOro
BMKOpUCTaHHst KapTkoBoro paxyHky Ta\abo Kaptku Ta\abo Cuctemu «lHTepHeT-0aHKiHr»;

y pasi HagxomkeHHs Ha paxyHok KnieHTa abo cnucaHnHs 3 paxyHky KnieHTa kowTiB BHaCNigok NpoBedEeHHS HeHanexHoi abo
NMOMUIKOBOI MMaTkHOI onepawii, y TOMy 4uChi, ane He BWKMYHO, Yy BUMadKy OTPMMaHHs iHcbopmauii Npo npoBedeHHst
HeHanexHoi abo NOMUNKOBOI NNaTiXkHOI onepaLil Bif iHWNX YYaCHWKIB NNaTikHOro puHKY;

AKLLO onepaii 3a paxyHKOM He 3iCHIOBaNMCS NPOTSAroM OGHOr0O POKY;

y iHLWKX BUNaAKax HECBOEYacHOro noraweHHs 3aboprosaHocTi 3a [JoroBopom;

HaOXOMKEHHS [OKYMEHTanbHNX AaHux 3 iHdopmadieto npo Hamipn KnieHTa He noBepTaTtu KOLWTK (B TOMY YMCNi KPEAUTHI KOLUTK
3a HapgaHum OBeppapadTom Ta/abo KpeguTHoto niHieto, iHWI nnatexi no [JoroBopy), Npo 3arpo3y 3aBaaHHsA baHky 30UTKIB;
HeHagaHHa KnieHTom AokymeHTiB/ BigomocTew iHdopmadiil noscHeHb BignosigHo Ao Bumor FATCA a6bo CRS, 3aranbHoro
cTaHgapty 3BiTHOCTi CRS abo HagaHHa AokymeHTiB/ BigomocTen/ iHhopmMaLiii/ NMOACHeHb, WO He CNPOCTOBYHOTL Mifo3py baHky
wono niaseiTHocTi paxyHkiB Knienta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocti CRS abo
HenoBsigomneHHs KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peangeHTcTea ang uinen FATCA/CRS;

B iHWMX BMNagkax, nepeabadveHnx umm [JoroBopom abo 3aKOHOAABCTBOM YKpaiHu.

CTopoHM gomoBwnucs, WO y pasi Hecnnatw/HenoBHoi cnnatn KnieHtom 3aboproeaHocTi 3a [oroBopom abo iHLIOI kpeguTHOI
3aboproBaHoCTi y CTpPokW, nepedbaveHi uvm [orosopom Ta iHWMMK JoroBopamu, yknageHumu 3 bankom, BaHk mae npaso 3
METOH 37iCHEHHST [1OroBipHOro CNMcaHHs Takoi NPOCTPOYEHOI KpeaMTHOI 3aboproBaHOCTi NPU3YNMHATK BUOATKOBI onepalii 3a
KapTKkoBMM paxyHKOM (3a BMHSATKOM BWMaAKiB MPMMYCOBOrO CMMCaHHA, nepeabaveHnx 3aKoHOAaBCTBOM YKpaiHu) B Mexax
cymn Takoi 3aboproBaHocTi. [lonoXeHHs UbOro nyHKTYy [loroBopy MalTb MOHOBIOBANbHUA XapakTep |  MOXyTb
3aCTOCOBYBaTUCH LUOpa3y Y BUMaAKY BMHUKHEHHSI MPOCTPOYEHOI KpeauTHoi 3aboprosaHocTi KnieHTa nepes BaHkom npotsirom
BCbOro CTPOKY Aii yboro [orosopy.

3 ypaxyBaHHsaM n. 1.1.21, n.1.1.22. Posginy Il uboro Oorosopy KnieHT norogxyeTtbcs 3 TuM, wo BaHk mae npaBo 3ynuHUTU
(6nokyatu) gito Kaptku abo BigMoBuTU KnieHTy B npoBeeHHi nepekasy kowTiB 3 KapTkoBOro paxyHky B nepiog Npu3ynMHeHHs
Ha HbOMY BWAATKOBMX Ornepauin, i Taki aii He MoXyTb 6yTn po3TnymadeHi KnieHTom sk nopyLueHHs BaHKkoM CTPOKiB BUKOHAHHS
NNaTiKHUX THCTPYKLUIN KnieHTa (iHWWX po3paxyHKOBWMX AOKYMEHTIB) Ta npasBa 6e3nepelukogHoro po3nopsakeHHs KapTkosum
PaxyHKOM, B TOMY YMCHi SIKLLO rPOLLIOBKX KOLWTIB HA KapTkoBOMYy paxyHKy 3 ypaxyBaHHAM cymu 3aboprosaHocTi 3a [loroBopom
HeJOoCTaTHLO ASA BUKOHaHHSA AOKyMeHTY KnieHTa Ha nepekas kowwTiB 3 KapTKoBOro paxyHky.

BaHk Mae npaBo Mpu3ynuHWUTK 34INCHEHHS onepauin 3a KapTkoBum paxyHkoMm 3a gonomoroto Kaptku, B Cuctemi «IHTepHer-
GaHKiHr», a Takok 3ynuHutn (OnokyeaTtu) Aito KapTku npu HagxoOKEHHi Bi4OMOCTEW MpO CMepTb BRacCHWKa paxyHKy
(HapxopxeHHi o BaHky 3anuTy HOoTapiycy, Konii CBiAoLTBa NPo CMepPTb abo pilleHHs CyAy MPO OrofioLeHHs MOMEPIIMM TOLLO).
BbaHk mMae npaBo MOHOBUTK 34iINCHEHHS onepauin 3a KapTkoBum paxyHKoM, sKwo KnieHTom ycyHeHi o6CTaBuHM, WO cTanu
nigctasoto Ana 3ynuHeHHs (6nokysaHHs) Aii KapTku abo npusynuHeHHs BuaaTkoBux onepauiv. MNpu 3giicHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTkm 3 nigctaB HagxomkeHHA 00 BaHKy BigomocTen npo cMepTb BMAacHUKa paxyHKy, LU0 OOYMOBMEHO M.
1.1.24. Poaginy Il uboro Jorosopy, BaHk Mae npaBo 34INCHATU OA4HY 3 HACTYMHUX Ail:

MOHOBUTYW 34iNCHEHHS onepauii 3a KapTKoB1UM paxyHKOM, SKLIO NigTBEPAUTLCS, WO BiOMOCTI MPO CMEPTb BracHWKa paxyHKy
He BignoBigalTb AINCHOCTI;

3akputn KapTKOBWI paxyHOK Ha nigcTaBax Ta y MOpPsSAKY, BM3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHW, HOPMAaTUBHO-NpPaBOBUMM
aktamu HBY.

IHcpopmyBaHHs KniieHTa npo 3aiiicHeHi onepauii nepenbadeHo Takum YmHOM, WO KnieHT MoXe KOHTPOntoBaTh pyx KOLUTIB 3a
cBoiM KapTKoBMM paxyHKOM KOpUCTYylouMCb mocnyroto «SMS-6aHkiHr», sika moxe 6yTu BkntodeHa fo [NakeTy nocnyr abo
HagasaTtuca baHkom nosa lMNakeTom nocnyr B 3aneXHOCTI Big HanoBHeHHs obpaHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
TOro, WO iHOpMyBaHHA Npo onepadii Ha 6yab-aki cymn 6e3 obMexeHb KnieHTn MoXyTb OTpYMyBaTU Yepes CepBiC AOCTaBKu
TeKCToBMX nosigomMneHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-6aHKiHr» (30Kkpema MOBIinNbLHOMY 3aCTOCYHKY
MYMB), a HanpasneHHs SMS-nosigomneHb y TekctoBomy chopmati SMS (Short Message Service) Ha mMobinbHU TenedoH
ctangapty GSM Ta 4yepes cepsic Viber 3giicHioeTbcs BaHkom no onepauisam: Ha cymy Big 3000 rpuBeHb Npy BiACYTHOCTI iHLLNX
KaHaniB iHopmyBaHHA (TEeKCTOBMX noBigoMNneHb (3okpema Push-nosigpomneHb) B Cuctemi «lHTepHeT-BaHKiHr» (30kpema
MobGinbHoMy 3acTocyHKy MYMB). baHk HeBigknagHo iHdopmMye KnieHTa y pasi 3apaxyBaHHS KOLWTIB Ha 1Moro KapTkosuid paxyHok
3a nNnaThkHOK onepadieto, B TOMY YNCHi 3@ MUTTEBUM KPEAWUTOBUM NepeKkasoMm.

KnieHT 3000B’A3aHUiA CnnaTtuTX BWHAropody 3a KOPUCTYBaHHA mnocnyroio «SMS-6aHkiHr» B MOpsiaKy Ta Ha yMoBax,
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nepenb6ayeHnx [orosopoM Ta/abo Tapudamu. [ns kopucTyBaHHA nocnyroio «SMS-6aHkiHr» KnieHT mMoxe BMKOPUCTOBYBATK
ko (u), npo ki baHk iHdopmMye KnieHTa wnsaxom po3mileHHs iHdopmauii Ha Canti baHky.

KnieHT Mae npaBo BiAMOBUTUCS Big KOPUCTYBaHHSA nocnyroto «SMS-6aHkKiHr», y pasi akwo nocnyra «SMS-6aHKiHr» BXxoauTtb 40
MakeTy nocnyr, NMCbMOBO MOBiZOMUBLLK Mpo Ue BaHk, Nnpu Lbomy CTOPOHU NOroAXKylTbCA WO PU3MK 30MTKIB Big 34IACHEHHS
onepauin nicnsa BigMoBu KnieHta Big nocnyru «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KnieHTa Big KOpUCTYyBaHHS
nocnyroo «SMS-6aHKiHr», HagaHHs 1 30INCHI0ETLCA [0 OTPUMAaHHS NMMCbMOBOrO MOBILOMIEHHS (3asBu) Big KnieHta npo
BigMoBY.

Mpu 3miHi Homepa mo6inbHoro TenedoHy KnieHTa, B TOMy 4mucni Ha sKMIA MigknioyeHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeraHo 3BepHyTUcb A0 baHky ocobucTo Ta 3anoBHUTM BignoBigHy 3asiBy Ha npuedHaHHs A0 [JoroBopy, BCTaHOBMEHOrO
BaHkom 3pa3ka, abo 4epe3 [ucTaHUiliHi kaHanu o6cCnyroByBaHHA (3a HasBHOCTI TeXHIYHOI MoXnuBocTi y baHky) 3
npoBeaeHHAM BignoBiaHOI aBTeHTudikauii. He nosigomnenHs KnieHtom BaHky iHdopmauii npo 3miHy Homepy moGinbHoro
TenedoHy KnieHTa 3BinbHAe baHk Big 6yAb-sKOi BiANOBiAANbHOCTI, WO MOXE BUHUKHYTU Y 3B'sI3Ky 3 BignpaBneHHAM BaHkom
Knienty SMS-noBigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mobGinbHoro tenecdoHy KnieHta, wo 6yB nosigommeHui
KnieHtom y 3asiBi Ha npveaHanHa [o [dorosopy abo noeigomneHui yepes [MCTaHUiMHI kaHanym obcnyroByBaHHsS. CTOpPOHM
norogxytoTtbes, Wo KnieHT moxe 3BepHyTUca Ao BaHky yepes [OucTaHuiliHi kaHanyu o6cnyroByBaHHA (3a HasiBHOCTI TEXHIYHOI
MoxnumBocTi y BaHky) ans 3amiHn Homepy mobGinbHoro TenedpoHy KnieHta i, nicna npoBegeHHst aBTeHTUdikaLii BaHkom moxe
OyTV NPUIAHATO pilleHHst Npo 3miHy Homepy MoGinbHoro TenedoHy. AKwo KnieHT He moxe npoinTh aBTeHTudikauilo (3 byab-
AKMX nNpudmH), BaHk He npuiMae 3BepHeHHst KnieHTa 0O BMKOHaHHA Ta MOXe 3anpornoHyBaTu KnieHTy 3BepHyTMCA [0
BioaineHHs BaHKy Ansa HagaHHs BignoBigHOI NMCbMOBOI 3asBU Ha NpyeHaHHa Ao Jorosopy, BcTaHoBreHoro baHkom 3paska.
3a HasBHOCTI TexHi4HOI moxnueocTi y baHnky, KapTkoBui paxyHok 3a uum [JoroBopom Moxe OyTu BIigkpuTum Ha iM'a
ManoniTHLOI 0cobu i 3aKOHHUM NPeACTaBHWMKOM Y MOPSAKY Ta Ha yMOBaX, BU3HAYeHWX 3aKOHOAABCTBOM YKpaiHM Ta LM
Horosopom. lMpu ubOMYy, y 3B'sI3Ky 3 OCOOMMBOCTAMM 3aKOHOO4ABCTBA 3 MUTAHb PO3MOPSPKEHHS KOWTaMyM Ta MalHOM
ManoniTHiX ocib, Jo HabyTTa ManoniTHbOoK 0Ccob0K HeobXigHOro OGCAry UMBINbHOI Ai€34aTHOCTI, 3aKOHHUIA MPEACTaBHUK
BBaXaeTbCA KnieHTOM B po3yMiHHI Liboro [loroopy.

Mpu BigkputTi KapTkoBOro paxyHKy Ha iM’d ManoniTHbOi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu fie roro
3aKOHHWMN npeacTaBHuk. O6GcnyroByBaHHs KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM'S ManoniTHbOi 4O [OCATHEHHS HElo
NOBHONITTA 34INCHIOETBCA 3 ypaxyBaHHAM BUMOr 3aKOHO4aBCTBa LIOAO 3AINCHEHHS MpaBOYMHIB - ManoniTHiMM  Ta
HEMOBHOMITHIMM ocoBamum.

HesBaxatoun Ha iHwWi ymoBM Liboro [1orosopy, 3aKOHHWA NPEACTaBHUK ManoniTHLOI 0Cobu, BiAKPMBaOYM HA IM'A ManoniTHLOI
ocobn KapTkoBui paxyHOK MOromKyeTbCs Ta NiATBEPOKYE PO3YMIHHA TOro, Wo Oyab-ski diHaHCOBI 3000B’3aHHSA, LLO
BUHUKaIOTb Ta/abo MOXYTb BUHUKHYTM Y 3B’SI3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHSAM KapTKOBOro paxyHKy Ta BMKOHaHHSM LibOro
HoroBopy, y TOMy u4ucCni, ane He BUWKIOYHO, 3000B'si3aHHS 3i cnnatu Komicin Ta BuHaropod baHky, noraweHHs
HecaHkuioHoBaHOro oBepapadTy y pasi MOro BUHWKHEHHSI, MOKMagaloTbCsl HA 3aKOHHOrO NpeAcTaBHMKA ManoniTHLoi ocobu 4o
HabyTTA Heto HeobXigHOro obcsAry LMBINbLHOI Aie3AaTHOCTI.

Mpn pocarHeHHi ManoniTHLO OCOo6O, Ha IM'A sKOI BigkpuTo KapTkoBuM paxyHOK ii 3aKOHHUM npeacTaBHukoM, 14 pokis,
NMOBHOBAXXEHHSI 3aKOHHOrO MpeAcTaBHMKa LIOAO0 PO3nopsaXeHHA KapTKOBMM paxyHKOM, BIOKPUTUM Ha iM'S ManoniTHboi ocobu
NPUNUHAIOTLCA, a onepauii — 3YMUHAITBCS [0 MPOoBedEeHHs npouedyp igeHTudikauii Ta Bepudikauii ocobu, Ha iM'a aKoi
Biokputo KapTtkoBuin paxyHok. MNoganblie obcnyroByBaHHS KapTKOBOro paxyHKy 34IACHIOETLCA Ha 3aranbHUX YMOBax LbOro
Horosopy.

O6cnyroByBaHHS paxyHKIB MaroniTHiX i HenmoBHOMITHIX KnieHTiB 3ailicHioeTbCs BaHkoM 3 ypaxyBaHHSIM BMMOI 3aKOHOLABCTBa
YkpaiHy LWoao 34IACHEHHS MPaBOYMHIB ManoniTHiMKU i HeNoBHONITHIMU ocobamu. KnieHT - HenoBHoMiTHs ocoba (Bikom Big 14 no
18 pokiB) po3nopsaXaeTbCcs KOLTaMKu, YHeCEHUMM Ha KapTkoBuii paxyHOK 6yab-siKOH iHLLIOK 0co00t0, 3a 3roior opraHy oniku
Ta niknyBaHHsi | 6aTbkiB (ycuHoBuTENIB) abo MiknyBanbHWKIB, Ta CamMOCTIHO 3abe3neyye i Hece BiANoOBiganbHICTb 3a HasIBHICTb
Takux 403BONiB.

Ocob6nusocTi obcnyroByBaHHA 3apnnatHux KapTkoBux paxyHkis

3apnnatHi KapTkoBi paxyHku BigkpuBatoTbcs KnieHTam B mexax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepenbaveHwx
3aKOHOOABCTBOM [JOKYMEHTIB, 30Kpema, Nnucta 3 nepernikom npauiBHukiB/cTyaeHTiB Opranizauii, 3assu Opranisauii npo
BIAKPUTTS MOTOYHMX PaxyHKIB Ha KOpUCTb isnyHKX ocCib, Biakpusae KnieHTam KapTkoBi paxyHku, Bunyckae ta Hagae KnieHtam
Kaptku ta MIH.

Ons sigkputta 3apnnatHux KaptkoBux paxyHkiB, OpraHisauis nogae no baHky Takox naneposi npuMipHUKM BianoBigHNX 3ass
Ha npuegHaHHA o [orosopy, nignucaHux npauiBHukamw/ctyaeHtamm Opranidauii, Ta Konii AOKyMeHTIB, SKi AaloTb 3mory baHky
ineHT1dikyBaTh 0oCib, Ha KOPUCTb SIKUX BiokpuBalTbCcs KapTKoBi paxyHkM B MOPSiAKY Ta Ha yMOBax, BU3HAYEHWX JOrOBOPOM 3
Oprarnizauieto.

BupaTkoBi onepauii 3a Takumy paxyHkamu 34INCHIOITLCA nicns 3BepHeHHs KnieHta o baHky (3okpema, Aons oTpvMaHHs
rpoweni abo KapTtku), npen'siBNeHHs HUM LOOKYMEHTIB, sKi AatoTb 3mory BaHky ineHTudikyBatu KnieHta. Y pasi BignosigHoCTi
Koni OOKyMeHTIB X opwuriHamam Konii 3acBigyyloTbCa MignnucaMu YrnoBHOBAaXeHOro npadiBHvka baHky Ta npauiBHuKa
OpraHizaLuii, Ha KOpPUCTb SIKOro BiOKPUTO paxyHOK.

BusHaueHWn nopsigok BigKpWUTTst 3apnnaTHuX KapTKOBUX paxyHKIB 3aCTOCOBYETbLCSH, SKLIO iHWWA nopsipok He Oyae
nepenbayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMM BaHky.

KnieHtn, akum Bigkputo 3apnnatHui KapTKoBuM paxyHOK, B Mexax 3apnniaTHOro npoekTy 3 Bu3dHadeHow Opranisauieto
obcnyroBytoTbea 3a Tapudamu, WO BM3HaYeHi npu nignucanHi bankom 3 Opranizadieto 4oroBopy B Mexax o0CnyroByBaHHS
3apnnarTHoro NpoEKTY i 3 KMMK, BrnacHWK 3apnnatHoro KapTkoBoro paxyHKy 03HaloMIMHETLCS Npy akuenTi uboro [loroopy.
KnieHT mae npaso gopy4datu OpraHisauii otpumysatu y banky noro Kaptky ta NIH go Hei, B pasi noro HagaHHs y BignosigHoMy
KOHBepTi, B T.M. y pasi ii MNepeBunycky. KnieHt, nignucaHHsm 3asBu Ha npuegHaHHs 0o [oroBopy 3 METOH BigKpWUTTS
3apnnartHoro KapTkoBoro paxyHky, NigTBepAXXye HagaHHs noBHoBaxeHb Opranisauii oTpumysatu y bBaHky rioro Kaptky Ta MIH
0o Hei, B TM. y pasi ii lNepesunycky. MNpn HaganHi KnieHTom Takmx npae/ nosHoBaxeHb Opranidadii, baHk He Hece
BignoBiganeHocTi nepen KnieHTOM y pasi HeOTpMMaHHS, HECBOEYACHOrO OTPMMaHHS, MOLUKOAXeHHS KoHBepTy 3 [MIH Ta/abo
KapTku, a Takox 3a Gyab-siki CNMCaHHs rpoLloBmx KowTiB 3 3apnnaTtHoro KapTkoBoro paxyHky, skwo Kaprtka ta/abo MNIH 6ynu
nepeaani OpraHisauii.
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KnieHT, sk BnacHUK paxyHky, Hagae baHky npaBo Ha nepepadvy Opranisauii Homepa KapTKOBOro paxyHky, Skvin BiaKpUBaeTbCA
KnieHTy Onsa 3apaxyBaHHS 3apobiTHOI nnaTtu, aBaHCiB Ha BIAPSAXEHHS Ta iHWWX BWMNMNaT 3rigHO 3aKkoHoA4aBCTBa YKpaiHu Ta
NPVPIBHAHMX A0 3apnnaTty Bunnar.

Y BMMagKy NOMUIKOBOrO 3apaxyBaHHs kowTi OpraHisauieto, 3 koo baHk yknae [lorosip B Mexax o06CrnyroByBaHHSA
3apnnartHoro npoekTy, Ha 3apnnartHun KapTtkoBuin paxyHok KnieHnta, KnieHT norogxyetbcs Ha 3aiicHeHHs [oroBipHOro
cnuncaHHa kowTiB 3 3apnnaTtHoro KapTkoBOro paxyHKy Ha CyMW TakvMx MOMMUIKOBO 3apaxOBaHWX KOLUTIB, Ta MOBEPHYTW iX Ha
paxyHok OpraHisadii, 3 SKOro BOHM Haginwnwu y pasi HagaHHs go banky 3i ctopoHu Opranidauii HanexHuMm 4YuHOM
0PopMIEHOro NMCTa WOAO0 MOBEPHEHHST KOLUTIB.

Mpn obcnyrosyBaHHi KnieHTa B mexxax 3apnnartHoro npoekTy, baHk 3a iHiuiatusoro KnieHTa, Wwo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B obpaHHi HMM BignoBigHOI Nocnyru nosa NakeTom nocnyr, Moxe HagaBaTu Takomy KnieHty Osepgpadt
abo KpegutHy niHito B HaLioHanbHin BantoTi YKpaiHu - rpyBHi, Ha yMoBaXx, BU3Ha4YeHUX LM JoroBopoMm.

KnieHT 3060B’A3aHuUiA 34iCHUTM NMOBEPHEHHS Beiei cymun 3aboproBaHocTi nepeq baHkom 3a OBepgpadTom/KpeanTtHoto niHieto/
HecaHkuioHoBaHnM oBepapadToM Ta HapaxoBaHUM MpoLeHTam/ KOMICIEID Yy HAaCTyMHUX BUNaaKax:

y pasi posipeaHHa [JoroBopy Ha OOCIyroByBaHHs 3apnnaTHOro MpoekTy, yknageHoro Mk Bavkom Ta Opranisauieto, o gatu
posipBaHHs [JoroBopy Ha 06CnyroByBaHHs 3apnnaTHOro MNPOEKTY;

y pasi NpunuHeHHs TpyaoBwWX BigHOCKH 3 OpraHisauieto;

Y 3B’3Ky 3 uum KnieHT gopydvae baHky cnpsiMoByBaTu BCi HaAXO[XXEHHS rpOLLOBMX KOWTIB Ha KapTkoBuin paxyHok KnieHTta B
nepLuy Yyepry Ha NoBEpHEHHs1 Takoi 3aboproBaHoCTi.

YknapenHuam [orosopy KnieHT nmorogyeTtbes, Wo yMoBM ob6cnyroByBaHHA 3apnnaTtHoro KapTkoBOro paxyHky 3MiHIOTbCH Ta
noganbLue obcnyroyBaHHsA KapTKOBOro paxyHKy 34ilMCHIOETbCA 3a 3aranbHumMu ymoamu/ Tapudamu (He B Mexax 3apnnaTtHux
NpoeKTiB) B 06yMoBneHoMy AaHnm [JoroBopom nopsiaky y pasi:

(a) posipBaHHs [JoroBopy Ha 06CcnyroByBaHHsS 3apnnaTHOrO NPOEKTY yknageHoro Mk baHkom Ta OpraHisauieto;

(6) NnpynnHeHHs TpyaoBux BigHocWH KnieHTa 3 OpraHisauieto;

(B) y BUNaaky BigCcyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big OpraHrizauii npotarom 90 (4eB’sSsHOCTO) KaneHAapHUX OHiB.
CTOpOHM OOMOBUMNWCH, LLO MOBIGOMMEHHA BaHKy NMpo npunuHeHHst TpyaoBux BigHocwH Opranisadii 3 KnieHTtom, 3aiicHIoeTbes 3
norogxeHHs KnieHta i moxe BigbyBaTucs ik B gaTy nogaHHsA 3asiBW Mpo NPUNWHEHHS TPYAOBUX BiQHOCWH abo gaTty Bupadi
BiANOBIAHOrO HaKasy, TaK 1 B AaTy NPUNMHEHHS TPYAOBKX BiGHOCUH.

KnieHT Moxe BigMOBUTUCH Bif 06CnyroByBaHHS Npu 3MiHi YMOB B NOpsiAKy, nepeg6aveHomy Lium [Jorosopom.

YacTtuHa 2.

MpaBuna KopuctyBaHHA, YMOBU BUNYCKY Ta obcnyroByBaHHA KapTok
BaHk Bunyckae KnieHTy KapTky Ta 3pilicHioe obcnyroByBaHHa KapTku BignoBigHO 40 yMOB Liboro [loroBopy, sik 3acid goctyny
Ao KapTkoBoro paxyHky (ofepxaHHsi roTiBKOBMX KOLUTIB, 6e3roTiBkoBOro nepekasy KowTiB, 6€3roTiBkOBOI onnaTy ToBapis, pobiT
Ta nocnyr y Toprosuis Towo). Bugaya KapTku BigbyBaeTbcs BUKNIOYHO nicnsa onnaty KnieHTom BuHaropoam 3a sugady Kaprtku
3rigHo 3 [oroBopom, Tapudamm BaHky. Tvnom enekTpoHHOro nnaTtikHoro 3aco0y, wo BuaaeTbes KnieHty € KapTka, sKwo iHwe
He 3a3HadeHo y 3asBi Ha npveaHaHHs o Jorosopy abo B iHWKNX ymoBax [orosopy.
BaHk Bupae Kaptky Ta [TIH, npu ubomy KnieHt (abo [osipeHa ocoba, Ha iM'st sikoi emiToBaHO [JooaTKoBY KapTKy) CTaBUTb
BNacHWMW nignNuc Ha 3BOPOTHIM CTOpOHI KapTkm B MPUCYTHOCTI YMOBHOBaXXEHOro npauiBHWKa baHky, SKWO Taka 30Ha
npocTaBneHHs nignucy nepenbadeHa KapTkot, a Takox posnucyeTbes 3a oTpumanHa Kaptku Ta lMIH, B pasi noro HagaHHs y
BignoBsigHomMy koHBepTi. Bupaya KapTtkm Ta [IH moxe BigOyBaTucsi B iHWOMY nopsigky B pasi emicii KapTku B mexax
3apnnartHoro npoekTy, abo ewmicii BipTyaneHoi Kaptkn B Cuctemi «lHTepHeT-6aHkiHr», abo ewmicii 3 goctaskoto KapTtku KnieHTy.
BigcyTHicTb nignucy Ha Kaptui abo HesignosigHicTb mignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepauito JOKYMEeHTaXx,
Moxe OyTu nigcTaBoto ANs BiAMOBYM Big NpoBeaeHHst onepauii Ta/abo Buny4deHHs KapTku npy npoBeaeHHi onepadii y Toprosus.
[o ogHoro KapTkoBOro paxyHky Moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HaueHHi onepauiii 3 BMKOpUCTaHHSAM KapTku y
[oroBopi po3ymitoTbCa onepadii 3 BUKopUcTaHHSAM ycix KapTok, o emitoBaHi baHkom fo KapTkoBoro paxyHky.
Knient/ [Oepxatenb KapTku 3060B’3aHMIN BXUTU BCIX MOXIMBUX 3axofiB Ans 3anobiraHHs BTpaTtu/ kpagikku KapTku, HagiiHo
30epiratn Kaptky Ta/ abo nopraTtvBHUIA NpUCTpI, TeXHIYHUI 3acib, Ha sikuiA BcTaHoBNEeHO MoGinbHuMiA nnaTikHWUM fogaTtok abo
MicTUTbCA BipTyanbHa KapTka i He nepepasatv KapTky/ nopTatuBHWM NpUCTPi/ TexHiYHWM 3acib y KopuCTyBaHHS TpeTiM
ocobam, He noBigoMnsaTU pekBisuTK KapTkm abo iHwy iHdopmauilo, sika gae 3Mmory iHiditoBaty MNnaTikHi onepauii, TpeTiM
ocobam, B TOMy 4uChi, ane He BUMKIIOYHO, SKLO Ui ocobu npeacTtaBnsoTbCA npauiBHMKamu baHky (OkpiM MoBigOMMEHHS
Homepy KapTku npauisHukam BaHky y Bunagky camocTiiHoro 3BepHeHHs KnieHta ([osipeHoi ocobu)/ Oepxatens kapTku Ao
LIOK ab6o BigaineHHsa BaHky), npauiBHvkamu nigpo3ainy 6e3neku baxky / HBY / n(paBOOXOpPOHHUX OpraHiB TOLLO, 3 ypaxyBaHHSM
Toro, wo baHk He 3aiicHoE BUXiAHWMX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 3s’asky 3 LIOK. KnieHt/ JepxaTtenb KapTtkn
3000B’si3aHUI He nosigomnATy TpeTiM ocobam [MIH, a Takox naponi Ta/ abo kogoBi cnoBa, ayTeHTudikauinHi gaHi Towo, Ta
3bepiratn ix y TaemHuLi, Wo6 Hi 3a AKMX YMOB Taki BiioMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky
Ta/abo Ha iHWi npegmeTtw, fAki 36epiraloTbcs pasom 3 Kaptkoto, He 36epiratu lIH pasom i3 KapTkoto, 3HuwyBatn BCi
nosigomneHHs, ski mictaTe MNIH, ogpa3sy nicnsg o03HanoMneHHs 3 iX 3MICTOM Ta HerawmHo, y HalKOPOTLLMA CTPOK MPOTAroM AHS 3
MOMEHTY HacTaHHA nogii, iHcpopMmyBaTu baHk npo:
BTpaTy/kpagikky KapTkw/ii pekBiauTiB abo iHWMX BunNagkax MOXIMBOrO HeCaHKLiOHOBaHOro BukopucTaHHa KapTku Ta/abo ii
PEKBI3UTIB;
HecaHkuioHoBaHi KnieHTom/ [epxxatenem Kaptku MnatixHi onepadii;
Npo MOXNMBE OTPUMaHHA TpeTiMu ocobamum pekBiauTiB Kaptku abo iHwoi iHdopmalii, ska gae 3mory iHiuitoBatn naTtikHi
onepauit;
npo A3BiHKW/SMS—-noBigomMneHHst Big TpeTix ocib Woao HaMaraHHA oTpumMaTty iHbopmauito, Ska gae 3Mory iHilitoBatu MnaTikHi
onepawuiii, Ta BYMHUTK HeBigknagHi aii ans 3ynuHenHs (6nokysanHs) Aii KapTku i 6nokysBaHHa Cuctemn «IHTEpHeT -6aHKiHM».
CTopoHM norogxytoTbes, Wo HepgoTpumaHHa Knientom/ [epxatenem Kaptkm nepepbayeHnx uum nyHktom [dorosopy
3000B’A3aHb BBaXaeTbCsA AiAMU (Y 6e3disnbHICTI0), WO Npu3BOAATb [0 HECaHKLUIOHOBaHOro BukopucTaHHs Kaptku, MIH,
peksiauTiea Kaptku abo iHWwoi iHdopmauii, ska gae 3mory iHiyitoBatun lNnaTtikHi onepadii i BignosiganbHICTb B TakoMy BUNagKy
Hece KnieHT.
KapTkn HapaioTbea KnieHty Ta/abo iioro [doBipeHin ocobi (kpiMm BipTyanbHux KapTok) y TuM4YacoBe KOPUCTYBaHHS Ha yMOBaXx
Horosopy. MNpaBo BnacHocTi Ha KapTky 3anvwaeTbcs y banka. KapTtku, wo Bubynu 3 posnopsagxeHHs KnieHta (BHacnigok
Btpatu/ kpapikkn KapTku, npyu kopucTyBaHHi GaHkoMaTtom abo nnaTikHMM TepMiHanom/ MpUCTPOEM TOLLO), HE3amnexHo Bia
npuyvHn BUGYTTA KapTkn 3 posnopsmkeHHs KnieHTa nignaraioTb yTunidauii BignoBigHO A0 BHYTpPIWHIX npouenyp baHky npm ix
MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
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HagXxomKeHHi (noBepHeHHi) Ao baHky.

TepmiH gii KapTkun Bka3aHo Ha nuvuboBin cTopoHi y dopmati MM/PP (MM - aBi uudpmn nopsgkoBoro Homepy micaus, PP - aBi
ocTaHHi uudpun poky). TepmiH gii Kaptkm nouvHae nepebir 3 gHs emicii (Bunycky/ MepeBunycky) KapTku i npunuHsieTbcs B
OCTaHHIW AeHb MicAUd, 3a3Ha4yeHoro Ha nuuboBin cTOopoHi KapTku. [lMpunuHenHs aii KapTku Takox BigbyBaeTbca npw i
aHymoBaHHI (3aKkpuTTi), B TOMY 4uChi y pasi CAnuBY CTPOKY, BiABEAEHOro Ha akTuBauito KapTku, wo obnikoByeTbcs 3 aatw i
3aMOBMEHHS 3 AocTaBkoto KnieHTy, Ta y BUNagKy BUHWKHEHHS iHWMX ob6cTaBuH, nepenbaverHunx [Jorosopom Ta/abo npasunamm
MIMC. 3abopoHseTbcsa BukopucTaHHA KapTku Ta ii pekBisuTiB nicns npunuHeHHs cTpoky ii gii. BaHk nosigomnse KnieHTal
Oepxatens KapTku npo 3akiH4eHHst TepMiHy Aii oro KapTku He nisHiwe Hix 3a 10 (gecsaTtb) KaneHgapHWX OHIB 4O 3aKiHYEHHS
CTpOKy i Aii 0yab-akmm i3 gocTtynHux ans baHky 3acobiB: MOLITOK, €NEKTPOHHOK MNOWTOo, vepe3 [MCTaHUilHI kaHanum
obcnyroByBaHHsA TOLWO, 3 iHopMmyBaHHaM KnienTta/ Jepxartens KapTku npo Te, Wo BiH Mae npaBo 3akpuTn KapTkoBui paxyHoK
y BUMaAKy BigCYTHOCTI iHWMX Aitoumx KapTok Ao uboro KapTkoBoro paxyHky abo nMpofoBXyBaTu KOPUCTyBaTUCS MOCnyrammu
BaHky 3 BukopucTaHHs KapTtku, B pasi i [MepeBunycky, 3i cnnaTol BMHaropoam BignosigHo o [Jorosopy, Ailoumx Tapudis.
BrnacHuk paxyHKy MoXe iHiLilOBaTK eMiCilo 4OOaTKOBUX KapTOK ANS 34iMCHEHHs1 onepalivi 3a KapTkoBMM paxyHKOM siK Ha CBOE
iM'a, Tak i Ha iM'a [losipeHoi ocobu (kpiMm BipTyanbHoi KapTku), wWnaxoMm odopMieHHs B obcryroBytodomy BigaineHHi baHky
3asBK, 3a BCTaHOBMeHoW BaHkom dopmoto, abo yepes OucTaHuiliHi KaHann ob6cnyroByBaHHSA. Y BUNadKy HagaHHS BACHUKOM
paxyHKy popyyeHHs [osipeHin ocobi Ha nigcTasi AOBIpEeHOCTI, 3acBigyYeHOi B yCTaHOBEHOMY 3aKOHOAaBCTBOM MOPSAKY,
pO3nopsaXaTUCsl paxyHKOM 3 NPaBOM OTPUMaHHS [04aTKOBOI KapTKW, HasBHICTb Takoi 4OBIpeHOCTi NpupiBHIOETLCA CTopoHaMm
[0 iHiLiloBaHHS1 BNACHWKOM paxyHKy BWMYCKYy 0OAATKOBOI KapTku Ha iM’s [JoBipeHoi ocobu. MNpu uboMy, CTOPOHM po3yMitoTb, LU0
HanexHnM nMigTBEPAXEHHAM HafaHHA BriacHWKOM paxyHKy [loBipeHin ocobi npaBa 3piicHeHHA onepauin 3a KapTkoBum
paxyHKOM i3 BMKOPWUCTaHHSIM [04ATKOBOI KapTKM Ta Ha OTPUMaHHS [00aTKOBOI KapTKM € K BiAnoBigHa 3asiBa BracHUKa
paxyHKy, 3a BCTaHoBreHow BbaHkoM ¢opMolo, Tak i AOBIPEHICTb, BMAaHa BNACHMKOM paxyHKy Ha iMm's [JosipeHoi ocobu 3
npaBoM PO3MNopsAXeHHs KapTKoBMM paxyHKOM i OTpumaHHa KapTku (4o4aTtkoBOi KapTku), 3acBigyeHa B yCTaHOBIEHOMY
3aKOHOOABCTBOM MopsaKy, 6e3 HeoOXigHOCTi HagaHHA BnacHWMKOM paxyHKy/[doBipeHoto ocoboi [oaaTKoBMX MiATBEPOXEHb
npaea [oBipeHoi ocobu Ha OTpMMaHHA [O0AaTKOBOI KapTku. IHiuitoBaHHAM Bunycky KapTtku Ha im’a [osipeHoi ocobn, KnieHT
Haginsie ii NoBHOBaXeHHAMU (Hagae npaBo Takii ocobi) 3aificHioBaTu onepauii 3a KapTkoBuM paxyHKoM (po3nopsigxatvcs
KOLUTamu) i3 BUKOPUCTaHHAM BuNyLLEHOI/ nepeBunyLLeHoi Ha ii iM's KapTku i iHiditoBatn MNepeBunyck Kaptu Ha cBoe iM's (iM's
[HosipeHoi ocobu), akwo KnieHTom He Gyae iHiliioBaHe 3BEpPHEHHs1 4O GaHKy Npo 3yMUHEHHS (Gr10KyBaHHA) Ail KapTkuM Ha iM'sa
[HosipeHoi ocobu. Emicis (Bunyck) noaartkoBoi kapTku Ao KapTkoBoro paxyHky KnieHTa 34iCHIOETLCS BUKIHOYHO 32 BignoBigHUM
piwweHHam bBaHky. Bupgava popartkoBux KapToOK BigOyBaeTbCs BUKITHOYHO MIiCNS onnatv BuHaropogu baHky, sKwo Taka
nepeabayerHa [orosopom, Tapudamu. BignosiganbHicTb nepen baHKkoM 3a BUKOPUCTaHHS 40AATKOBMX KapTOK, Y BiAMOBIAHOCTI
[0 BCTaHOBIEHUMX YMOB Ta BMMOP 3aKOHOOABCTBA, HECe BNACHWK paxyHKy. BnacHuk paxyHKy Takox npuimae Ha cebe BCi
PY3VKK, O MOXYTb BUHVKHYTW NPU BUKOPUCTaHHI A04aTKOBMX KapToK [oBipeHMn ocobamu.

BaHk mae npasBo nepepatn Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM'a KnieHTa, npeactaBHuky KnieHta 3a
OOBIPEHICTIO, L0 MOCBigYeHa B yCTaHOBNEHOMY 3aKOHOAABCTBOM MOPsiAKYy. Y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
npoBefeHHs onepauin 3 BUKOPUCTaHHAM Takol KapTku, BuaaHoi npeacTaBHUKY 3a OOBIPEHICTHO.

BnacHuk paxyHKy MOXe iHilitoBaTU emicito [oAaTKoBOI KapTku (Kpim BipTyanbHOi KapTku) cBoii manoniTHii Ta/ abo
HEMOBHONMITHI OUTUHI, YCWHOBMEHI AuTuHI abo nigoniyHomy. [pu uUbOoMy Bci onepauii, 3giicHeHi ManoniTHboto Ta/ abo
HEMOBHOIMITHLOK 0COBO0I 3a JOMOMOroH 4OAATKOBOI KAPTKM BBaXaKTbCS 3MINCHEHMMY 3a 3rof0l0 BriacHuKa paxyHKy (6aTtbkis,
ycuHoBrnoBaya abo niknysanbHvKa) Ta i3 goaepxaHHam sumor cT. 31, 32 LiueinbHoro kogekcy YkpaiHu.

BukopuctanHsa KapTku 3a foBipeHicTio He gonyckaetbes. [JosipeHa ocoba Moxe BUKOpPUCTOBYBaTK nuwwe KapTky emitoBaHy Ha
i iM’a. BnacHuK paxyHKy MoXe BMKOpMCTOBYBaTu KapTky, emiToBaHy Ha MOro iM's.

Onsa MNepesunycky KapTkun Ao 3akiHYeHHS ii TepMiHy Aii, B TOMy 4ucni npu nowkomkeHHi KapTku, KnieHT mMoxe iHilitoBaTtu emicito
KapTkm Ha ymoBax, wWo nepenbadyeni [oroBopom, nopaBliv [o BigaineHHs Badky, B gkomy obcnyroByeTbcsi KapTkoBuii
paxyHoOK, MMCbMOBY 3asBy abo 3BepHyBWUCb A0 baHKy 4yepe3 [OucTaHUiViHi kaHanu o6cnyroByBaHHA. baHk 3pilicHioe
Mepesunyck KapTtku nicna cnnatu KnieHtom BuHaropoawm 3rigHo 3 [loroBopom, Tapudbamu.

Mepesunyck Kaptok (3a BuHaATKOM [lepeBunycky KapTku y 3B'A3Ky 3 i MOLIKOAKEHHSM, 3@ YMOBM ii NoBepHEHHsi B BaHk)
3AINCHI0ETBCA NUWe 3a pilleHHAM BaHky 3a ymoBu goTpuMaHHA KnieHTom ymoB uboro [JoroBopy Ta HasiBHOCTI KOWITIB Ha
KapTkoBomy paxyHKy Ans onnatu nocnyr baxky 3rigHo 3 [oorosopom, Tapudamu. BaHk mMae npaso Ha CBil po3cyA 34iINCHUTU
MepeBunyck KapTku y 3B'A3Ky 3 3aKiHYEHHAM TEepMiHy ii Aii, B TOMy 4YMCNi HE OYiKyOYM TEpMiHy 3akiHueHHs ii gii, i npy ubomy,
KnieHT He 3BiNbHAETLCS Big onnaTu BUHaropoau 3a Hagadi nocnyru 3rigHo 3 [JJorosopom, Tapudamn. Y BUNaaKy He 34iIMCHEHHS
BaHkom [lMepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy ii gii, KnieHT moxe iHiuitoBatn emicito KapTku 3rigHO ymoB,
nepenbayennx n. 2.7. Posginy Il uboro [Jorosopy.

BaHk mae npaso BigmoBuTW y BuAaadi, MNepesunycky KapTkum 6e3 noscHeHHs npuuuH. baHk mae npaso BigMOBWTW Yy Buaadi,
Mepesunycky KapTku y BignosigHOCTi A0 3akoHodascTBa YkpaiHn Ta npaswun MIC, a Takox y pasi HagaHHA HEAOCTOBIPHUX
BiIOMOCTEN, HECTIKoro (iHAaHCOBOro CTaHy abo HasiBHOCTI iHWMX OOCTaBWH, SIKi MOXYTb BMIVHYTW Ha MIaTOCMNPOMOXHICTb
KnienTa.

BaHk He Hece BignoBiganbHICTL 3a HEBYACHe OTpMMaHHsA Ta/abo akTmBauilo nepesunylieHoi Kaptkmn y BaHky. 3amoBneHi, ane
He oTpumaHi KapTku, y Tomy Yncni nepesunyLLeHi, 36epiratoTecst y BaHky He GinbLue 3 (Tpbox) MicsiliB, nicns Yoro MoxyTb 6yTu
3HWLLEHi, aHynboBaHi Ta/abo ix gito 3ynuHeHo (bnokoBaHo), 6e3 noBepHeHHA KnieHTy BuHaropoam 3a ii emicito (Mepesumnyck).
Mpu nepesunycky KapTtku i3 3amoBneHHaMm ii goctaBku KnieHty, aktuBauia KapTtkm Ta otpumanHs MNIH-kogy ao Hei moxe 6yTu
3aincHeHa KnieHtom yepe3 MobinbHWIM 3acTocyHok MYMB.

KapTkn MUTTEBOrO BUNYCKY Ta BipTyanbHi KapTku MepeBunycky He nignaratThb.

BaHk mae npaeo Bunyuntn a6o 3ynuHutn (6nokyeatun) gito KapTku, a Takox OOMEXMTUM BUKOPUCTaHHS 3apeecTpoBaHWUX B
MobinbHoMy nnaTibkHOMYy gogaTtky KapTok, npu HasiBHOCTI OOCTaBMWH, SKi CBigyaTb NPO HecaHKLioHOBaHe/ HernpaBoMipHe
BuKopucTaHHs KapTku abo i peksiautis abo npu BUHUKHEHHI y bBaHky nigo3pu LWoAo iMOBIPHOI 3arpo3v HEe3aKOHHOro
BMKOpUCTaHHs KapTku abo i pekBisuTiB.

BaHk mae npaBo aHyntoBatn KapTtky Ta/abo 3ynununtu (6nokyBatn) aito Kaptkm 3a 3assoto Knienta/ Oepxartenst Kaptku, B Tomy
yucni y pasi Btpatw/ kpagikkm KapTkm, a TakoX B iHWMX Bunagkax, nepepbadeHnx 3akoHogascTBoMm, npasunamu MIIC,
[orosopom.

Knient/ OepxaTtenb KapTku mae npaBo aHyntoBath (3akputh) Kaptky y mobinbHomy 3acTocyHky MYMB (3a HassBHOCTi TEXHIYHOI
MOXITMBOCTI), @ TakoX Mae npaBo iHiuitoBaTn 3ynuHeHHs (6nokyeaHHs) Aii KapTtok, emiToBaHux Ao KapTkoBOro paxyHky
LUNSAXOM 3BEPHEHHS A0 BiadineHHs BaHky ocobucto abo cnocobamu, BkazaHumu y n. 2.19 Posginy 1l Jorosopy.

Y Bunagky Btpatu/kpapixku KapTkw/ii pekBisuTiB abo iHWMX BUNagkax MOXIMBOrO HECaHKLIOHOBAHOrO BUKOPUCTaHHSA KapTtku
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Ta/abo i peksisuTiB (B TOMy 4ucni Byab-akoi iHdopmauii woao Kaptkm abo noptatvBHOro npuctporo/ TexHivHoro 3acoby i3
BCTaHOBNeHMM MoGinbHMM mnaTikHMM [04aTKOM B SKOMY 3apeecTpoBaHO KapTky), NpoBeAeHHst HecaHKuioHoBaHMX KnieHTom/
Oepxatenem KapTtku onepauii 3a KaptkoBum paxyHkom, Knient/ Oepxartenb KapTku 3060B'A3aHuii HeraviHo, a came B
HaNKOPOTLUM CTPOK MpPOTAroM [AHsl, B sIKUMA 3piicHioBanucsa (BigOysanwucs) BignosigHi Adii (noaii), 3giicHutn 3ynuHEHHs
(6nokyBaHHs) aii KapTku wnsaxom:

a) 3BepHeHHs Ao LleHTpy obcnyroByBaHHs KnieHTiB (npautoe UinogoboBo, Homepu TenedoHiB Bka3aHi B TepMiHi «LleHTp
obcnyroByBaHHs KnieHTiB» Ta Ha CanTi banky), abo

6) HagcunaHHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTta (3a yMoBu kopucTyBaHHA KnieHTom nocnyroto «SMS -6aHkiHr»)
Ha Homep 4682 3i amicTom:

- BLOCK ab6o BJ1OK - onsi 6nokyBaHHs Bcix KapTok;

- BLOCK abo BJ1OK i3 3a3Ha4eHHsIM OCTaHHIX YOTUpPbOX Lndp Homepy KapTku - onsa 6nokyBaHHsA neBHoi KapTkn, abo

B) 06paHHs B MobinbHoMy 3acTocyHky MYMB onuii «3abnokyBaTu kKapTky» (3a HasiBHOCTi TEXHIYHOT MOXITMBOCTI).

BaHk He Hece BignosiganbHocTi 3a [NnaTikHi onepauii, iHiuioBaHi 3a gonomoroto KapTkm abo 3AiicCHeHHI 3a A0noMOroto
MobinbHoro nnaTikHoro goadartky, Ao 3ynuHeHHs (6nokyBaHHSA) faii KapTku abo 06MeXeHHs1 BUKOPUCTaHHS 3apeecTpPoBaHMX B
MobinbHoMy nnaTibkHOMy AopaTky KapTok, a Takox y pasi po3brnokyBaHHs gii Kaptkm KnieHtom. CTopoHu morogunuce, Lo B
pa3i nigknioyeHHs KnieHta pgo nocnyrm  «SMS-6aHKiHr», HeCaHKUiOHOBaHe BUKOPUCTaHHA KapTku, npoBeaeHHs
HecaHkuioHoBaHnx KnieHtom/ Oepxatenem KapTku onepauinn 3a KapTKOBMM paxyHKOM BBaXaeTbCs BusiBneHWM KnieHTom
BiApasy nicns HanpaBneHHs BbaHkom SMS npo 3giicHeHHs Takoi onepadii Ha Homep Mob6inbHoro TenedoHy KnieHTa.
3ynuHeHHs (6nokyBaHHs) Aii KapTku abo oBMexeHHs BUKOPUCTaHHA 3apeecTpoBaHux B MobGinbHoMy nnaTikHOMY Aoaartky
Kaptok Moxe BinbyBaTncs 3a ycHum 3BepHeHHam Knienta/ Oepxartens Kaptku go LIOK 3a ymoBu npoBefeHHst ycChillHOi
aBTeHTudikauii Knienta/ Oepxatena Kaptku. Akwo KnieHt/ Jepxatens KapTku He Moxe npoiT aBTeHTUdikauio (3 0yab-akmx
npuynH), BaHk He 3aiicHioe 3ynuHeHHs (6nokyBaHHs) aii KapTkvu Ta Moxe 3anponoHyBaTh 34IMCHUTK iHLWi cnocobun 3ynuHEHHs
(6nokyBanHsa) gii Kaptku, BkasaHi B n. 2.19 Posginy Il OoroBopy, abo 3BepHyTucsa [0 BigaineHHs baHky anst 3ynuHeHHs
(6nokyBaHHs) ii Aii Ta nogaHHa KnieHTOM 3asBM NpO OCKapXXeHHS HECaHKLIOHOBaHOI TpaH3akLiii.

®akT oTpumaHHa BaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaH3akuii He no3baense Moro npaea 3BEPHYTUCS i3 BigNOBIAHO
3as1BOK0 1O NPABOOXOPOHHNX OpraHiB.

BbaHk mae npaBo BigHoBWUTU fito KapTku (aktvByBath KapTky), Aito gkoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiliaTnen baHky, abo
MOHOBUTM MOXITUBICTb BUKOPUCTaHHS 3apeecTpoBaHunx B MobGinbHOMYy nnaTtikHoMy gopatky KapTok y pasi ycyHeHHst 06CTaBuH,
WO cTanu nigctaBow Ans Takoro 3ynuHeHHs1 (6nokyBaHHs1) abo obMexeHHs. BigHoBneHHs gii KapTku (aktuByBaHHa KapTtku),
AKWO 3ynuHeHHs (6nokyBaHHA) Aii KapTku iHidinoBaHo KnieHtom/ Oepxatenem KapTku, 34iMCHIOETHCA BUKIIOYHO Ha MiacTaBi
nucbmoBoi 3aaBu Knienta/ Jepxatens KapTku, kpim Bunagkis 3ynuHeHHs (6nokysaHHs) aii KapTku yepes Cuctemy «lHTepHeT-
OaHKiHr» Ta iHWKX BMNaOKiB, BU3HAYEHUX Y BHYTPILLUHIX AOKYMeHTax baHky.

ButpaTn, nos'AsaHi i3 3giicHeHHAaM 3ynuHeHHst (6nokyBaHHA) Aii KapTku a Takox no BigHOBReHH Aii KapTku (akTvByBaHHIO
KapTku) Hece KnieHT.

Yknapatoun Jdorosip, KnieHT 6e33acTepexHo niaTeepa)xye CBOW 3rogy 3i BciMa ymoBamu 3ynuHeHHst (6nokyBaHHs) aii KapTtku
BCTaHOBMEHNMM ymoBamu [1oroBopy, BU3HaE ix SK 34IMCHEHI 3 10ro 3arogu.

[Ona 3abesneyeHHs nig 4ac kopucTyBaHHA KapTkoto 6e3nekn, HeobxigHO [oTpumyBatTMcs yMoB [loroBopy a Takox
pekoMeH0BaHNX 3axofiB 6e3nekun, sk BUKNaAEeHVMX Y MOMOXEHHSX akTiB LUBINbHOrO 3aKOHO4ABCTBA, HOPMAaTUBHO-NPaBOBUX
akTiB HBY, Tak i po3mileHnx Ha CanTi baHky, Ha 6aHkomaTi (Ha MoHiTopi 6aHkomMaTy) TOLLO.

B Tomy uucni Knient/ Jepxatens KapTku 30608B’a3aHwiA:

nepekoHaTUCb y TOMYy, WO Ha O6aHkomaTi abo iHWOMYy NpUCTPOi ANs BuAadi roTiBkW, NpUAMaHHS KapTku, B TOMY 4uChi Ha
KnasiaTtypi, BioCyTHi Oyab-siki 3aMBi NpUCTPOI, BIACYTHI Bigeokamepu TOWO. Y BUNaAKYy BUHUKHEHHSA TEXHiYHMX 3060iB npwu
KOpuCTyBaHHi 6aHkomMaToM (He Bugava 3aMOBIIEHOI CyMU FOTiBKM / He noBepHeHHst KapTku Towo), KnieHt/ OepxaTtens KapTku
3000B’si3aHU He Bigxoasauun Big GaHkomaty 3artenedoHyBaTu Ao LleHTpy ob6cnyroByBaHHsi KMIEHTIB i BUKOHYBaTK BKa3iBKM
onepartopa LIOK;

34iNCHIOBaTM nnaTtexi B Mepexi IHTepHET 3 BUKOPUCTAHHAM PEKBI3UTIB KapTKy BMKIOYHO 3a AOMOMOroH MOPTaTUBHUX
npucTpoiB abo TexHiYHMX 3acobiB, Ha SIKMX BCTaAHOBMEHE JileH3ilHe nporpamMHe 3abesneyeHHsl, B TOMy YUCIi onepauiiHa
cucTema, aHTUBIpyCHe nporpamHe 3abe3neveHHs Ta Mixmepexesun ekpaH (Brandmauer, Firewall), cnigkyBatu 3a cBoe4acHUM
OHOBIIEHHSAIM MNpOrpaMHoro 3abesneyeHHs, aHTUBIpyCHWX 6a3 Ta MpoBOAUTM NepioaMYHE CKaHyBaHHA BMACHOrO TEXHIYHOro
3acoby, SKUA BUKOPUCTOBYETLCA ANSA 34iMCHEHHs [naTikHMX onepauii, Ha HasiBHICTb LUKIANMBOro NporpaMHoro 3abeaneyeHHs.
Mpn ubomy, Knient/ Nepxarens KapTku npuimae Ha cebe pu3nku, WO MOXYTb BUHUKHYTU Y 3B’A3KY 3 3apaXKEHHAM TeXHIYHOro
3acoby Bipycamu Ta iHLUMM LUKIANMBAM NporpaMH1UM 3abesneveHHsIM, BHACNiAoK AKUX TPEeTi 0cobu MOXYTb OTPUMATH PEKBI3UTH
KapTkun Ta 34iMCHATU HECaHKLiOHOBaHI TpaH3aKLi;

He BMKOPWUCTOBYBATWM AONSA 3AIMCHEHHS NnaTexiB B Mepexi IHTepHeT 3 BMKOPUCTaHHAM pekBisuTiB KapTku: TexHivHi 3acobu
ny6niyHoro KopucTyBaHHs (iHTepHeT-kade Towlo); ny6nivHi mepexi 6e3gpoToBoro goctyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadpe, napkax, rotensax, TOproBux LLeHTpax ToLlo);

He BMKOPWCTOBYBAaTW pekBi3uTM KapTku AN 34iCHEHHs nnaTtexiB B Mepexi |HTepHeT Ha CyMHiBHUX/LaxpawmCbKkux camnTtax,
30KpemMa, ane He BUWKITIOYHO, Ha LlaxpanCbKUX calTax, nepenik skMx pPo3MilleHun Ha canTi YKpaiHCcbkoi MbkOGaHKIiBCbKOI
Acouiauii Ynenis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpMBaTW €neKTPOHi MOBILOMIMEHHSA Bi4 HEBIAOMWMX BiAMNPaBHMWKIB, NILO3Pinii €NeKTPoHi MOBiOOMMEHHs, B T.4. cannu/
NMOCUMaHHA Ha CanTh y Mepexi IHTepHeT, sKi MICTATbCS B TaKUX NOBIOOMMEHHSIX;

y Bunagky Brpartu/kpagikku KapTkw/ii pekBi3uTiB abo iHWNX BMNAAKiB MOXIMBOrO HeCaHKLiOHOBAaHOrO BMKOPUCTAHHA KapTku
Ta/abo ii peksisuTiB (B TOMYy umcni Oyab-Akoi iHdopmauii wopo KapTku), npoBedeHHs HecaHKuUioHoBaHWX KnieHtom/
Hepxatenem KapTku onepauin 3a KapTkoBuMm paxyHKkoOM 34iMCHUTK 3ynuHeHHs (6rokyBaHHS) Aii KapTku B nopsigky i CTPOK,
BCTaHoBreHi n. 2.19 Posginy |l Jorosopy.

CTopoHM noromxyloTbes, WO HegoTpumaHHa KnieHtom/ Oepxatenem KapTku nepepgbadveHux uum nyHkTom [orosopy
3000B’A3aHb BBaXAETbCS AiSMU 4M BE3iSNbHICTIO, HacnigkoM skux Moxe OyTu HecaHKuioHOBaHe BMKOpUCTaHHs KapTkuw, ii
pekBi3uTiB abo iHLWOI iHpbopMaLii, sika Aae 3Mmory iHiditoBaTy [NnaTikHi onepaduii.

OcobnuBocTi BUKopuctaHHA MobGinbHMX NnaTiXkHUX AoaaTkKiB.

Ons 3pgiicHeHHs onepauin 3a KapTKOBMM paxyHKOM 3 BUKOPUCTaHHAM TexHonorii 6€34poToBOro BMCOKOYACTOTHOIO 3B'sI3KY
manoro pagiycy gii (NFC) abo B mepexi IHTepHeT Moxe 3acTocoByBatuCb MobGinbHuA nnaTikHUiA godaTtok, Ans voro KnieHt/
Oepxatenb KapTku NoBMHEH 34iACHUTU peecTpauito KapTku WnsaxoM BHeceHHs1 pekBianTiB KapTku oo MobinbHoro nnatikHOro
[ofaTky BiAMoBiQHO OO MpaBW BUMKOPUCTaHHA BignoBigHoro MobinbHoro nnatikHoro gopatky. lMicnsa 3pincHeHHss BaHkom
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yCnilLUHOI NepeBipkn pekBi3uTiB 3apeecTpoBaHoi B MobGinbHOMY nnatikHoOMy Aopatky KapTku Ta nigTBepmKeHHs peecTpauii
KapTkn B MobinsHoMy nnaTikHOMy AoaaTtky opMyeTbCA enekTPOHHe NpeAcTaBneHHs A0AaTKOBUX pekBiuTiB KapTku (Hagani
— «TokeHizo8aHa Kapmka» abo « TOKeH») Ta OpiEHTOBHE Bi3yarbHe BinobpaxeHHs KapTku.

TokeHi3oBaHa kapTka MOXe BMKOPUCTOBYBATUCS 3 METOH):

34iicHeHHa onnatu ToBapiB, pobGiT abo nmocnyr ToproBusi B Mepexi IHTepHeT abo 4epe3 nnaTtikHi NPUCTPOI, OCHAaLLEHi
TexHonorieto NFC 3 BukopucTaHHsM MoGinbHOro nnatikHOro AoAaTKy, 3 ypaxyBaHHSM TOro, Lo onepadii 34iicHIoITLCS
BiAMOBIQHO A0 HanawTyBaHb MNOpTaTMBHOrO npucTpoo abo TexHiyHoro 3acoby Knienta/ [epxatens KapTku, wnsxom
nepeBipkM BiAOWUTKY nanblisi, BBEAEHHs1 naponto (rpadpiyHoro abo 4ncnoBoro) Ta iHWUM LWNAXoM, nepeabadvyeHnM BignoBigHUM
nopTaTMBHUM NpUCTpoem abo TexHiYHuM 3acobom;

nepernsaay iHopmauii Npo monepeaHi onepadii, 34iNCHeHi 3 BMKOpUCTaHHaM MobGinbHOro nnartikHOro gogartky (marta, cyma
onepadii, HanmeHyBaHHsi ToproBusi), a TakoX iHcopmauii woao cratycy TokeHi3oBaHOI KapTku, SKWO uUe nepenbaveHo
TEeXHIYHUMKM MOXIMBOCTAMU MobGinbHoro nmnartixHoro gogatky, 3 iHgopmyBaHHAM KnieHta/ Oepxatens KapTku npo 34incHeHi
onepadii 3 BUkopuctaHHamM Mob6inbHOro nnaTikHOro Ao4aTky BignoBigHoO 40 yMOB Lboro [Jorosopy.

[na 3pincHeHHs onnatu TosapiB, pobiT abo nocnyr 3a AONOMOrol TOKEHI30BaHOI KapTW, 3 BUKOPUCTAHHAM NNaTihKHUX
npucTpoiB, ocHalleHnx TexHonorieto NFC, KnieHt/ Oepxatenb KapTku, BuOpaBwM BianoBigHy TOKeHi30BaHy KapTKy B
Mo6inbHOMy nnaTtikHOMY A04aTKy NOBWHEH PO3MICTUTU MOPTATUBHUIM NPUCTPIN Nopsa 3 6E3KOHTAKTHUM NNaTiKHUM NPUCTPOEM
ToproBusi Npy UbOMY 3LINCHUTW MiATBEPAXEHHS onnaTtu y cnocid, nepenbavyeHuii TEXHIYHUMU MOXITMBOCTSIMU NOPTaTUBHOIO
npuctpoto. [Ins 3giicHeHHA onnaTtu ToBapis, pobiT abo nocnyr 3a gonoMorot TokeHi30BaHOi KapTu B Mepexi IHTepHeT, KnieHT/
Hepxatenb KapTkn mae obpatu BignosigHui cnocib6 onnatu Ha Be6-cawTi Toprosusi, TOkeHi3oBaHy KapTKy Ta crigysatu
IHCTPYKLiSIM Ha ekpaHi NopTaTMBHOIO MPUCTPOI abo TexHiYHoro 3acoby AN 34iNCHEHHst onnaTu.

Knient/ [Oepxatenb KapTkw, yknagawoun uewn [orosip NigTBEPAXYE CBOE PO3YMiHHA TOro, LUO MPOBEAEHHs onepauii 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobGinbHOro nnartikHoro popaTtky pgonyckaetbcs baHkom nuwe 3a ymoBu
BMKOPWCTaHHSI NiLeH3iINHUX nporpamMHmx 3acobiB Ta MobinbHMX nNnaTikHWUX goaaTkiB, a Takoxk Tuny KapTok npsiMo BU3HAYEeHMX
BaHkom Ha CanTi baHky, Ta onepauii, 34iMCHEHI 3 BUKOPUCTaHHAM TOKEHI30BaHOI KapTKM LUSAXOM NEPEBIPKM BiaOUTKY nanbLs,
BBeLEeHHs napornto (rpadivyHoro abo YMCNOBOro) Ta iHWKUM LINAXoM, nepegbavyeHum BignoBiAHUM NOPTaATMBHUM NPUCTPOEM abo
TexHiYHUM 3acobom, i B TakoMy BWMagky BCi onepauii, 34iiCHEHI TakuM YMHOM, BBaXalTbCsl NpoBefeHuMu BesnocepenHbo
KnieHTOM Ta He MOXyTb OYTWU OCKapXeHi sik HecaHkuioHoBaHi KnieHTom. Mepenik MoOinbHMX NnaTikHUX AOAATKIB, BUSHAYEHMX
BaHkom Ans MOXNMBOCTI BUKOPUCTaHHS TOKEHI30BaHOI KapTKu, € BUYEPNHUM Ta 3a3HaveHun Ha CawTi baHky 3a nocunaHHsMm:
https://retail.pumb.ua/service.

BbaHk He Hece BignoBiganNbHOCTI 3a MnaTikHi onepadii, 3AiicHeHi B MoBinbHMX MnaTikHMX AoAdaTkax, WO He MPOMOHYTLCSA
BaHkom, 3a KOpeKkTHiCTb poboTu mopTaTMBHOrO MpUCTPo Ta TexHidHoro 3acoby Knienta/ Oepxatena Kaptku, Mo6inbHoro
nnaTikHOro goaatky Ta OyAb-siKMx MOCnyr (CepsiciB), siki MPOMOHYOTLCS TPETiMKU ocobamm (onepaTopamm MoBinNbLHOro 3B’3Ky,
po3pobHuKkamy nporpamHux 3acobiB TOLWO) nig Yac KopucTyBaHHA MoGinbHUM nnaTikHuMm AofdaTkom Ta /abo mopTaTtUBHUM
npuctpoem Ta /abo TexHiyHMM 3acobom KnieHta. BukopucTaHHsi TokeHi3oBaHOi kapTku nepenbadae enekTpoHHy nepenavy
ocobucToi iHdopmaLii 3a gonoMoroto 6e34poTOBOI TEXHONOTIT TPETLOI CTOPOHM, L0 HE MOXE KOHTpomntoBaTucs baHkom, Tomy
BaHk He rapaHTye KoHgigeHuinHicTb i 6e3neky Takoi nepepadvi gaHux. KoHgigeHUiHiCTb Ta Oe3neka nepegadi gaHuMx
3abe3nevyeTbCca BiAMOBIOHO OO0 YMOB BWMKOPUCTaHHSA BignoBigHoro MobGinbHoro nnatikHoro gopatky. [pu HeobXigHOCTI
nepepadi gaHux, Bu3HaveHux y n. 8.8.1. Posginy | [dorosopy, TpeTim ocobam B npoueci peecTpadii (3 MeTolo peecTpauii)
Kaptkm B MobinbHomMy nnatikHoMmy pAopatky, badk posuiHioe gii Knienta/ Oepxarens KapTkm no peectpauii KapTtku B
MoGinbHoMy nnaTixkHoOMy goAaTKy HagaHHAM 6e3yMOBHOI 3roau Ha Taky nepegaqy.

Knient/ JepxaTtenb KapTkn mae npaBo B Oyab-sKWil Yac BiGMOBUTUCSH Bif, BUKOPUCTaHHA TOKEHI30BaHOI KapTku, BuAanveLLM i 3
MobinbHOro nNnaTikHOro Ao4aTKy.

3ynuHeHHst (6nokyBaHHs) aii KapTkn abo aHyntoBaHHs (3akputTtsl) KapTkm BaHkom, npu3BoauTb 4O BigNOBIOHOMO 3yMNUHEHHS
(6riokyBaHHs1) Aii abo aHynoBaHHA BignoBigHUX TOKEHI30BaHMX KapToK, 3apeecTpoBaHux KnieHtom/ Oepxatenem Kaptku y
MoGinbHoMy nnaTikHoMy godaTky.

Ons 3piicHeHHst onepalii 3a KapTkoBuM paxyHKOM i3 3acTtocyBaHHsiM MoGinbHoro nnatikHoro gogatky «Click to Pay» BaHk
3abe3nevye peecTpauito Ha cepsici «Click to Pay» Bcix gitounx Kaptok, a Takok HoBMX KapTok B MOMeHT ix Buaadi KnieHTy
Ta/abo aktmeauii. Takox KnieHt/ Oepxatens KapTkn moxe B 6yAb-SKUA MOMEHT CamMOCTIMHO 34iNCHUTU peecTpadito KapTkn B
Mob6inbHomy nnatikHomy gopatky «Click to Pay» wnsixom BHeceHHs pekBisuTiB KapTkn o MobGinbHoro nnartixHoro gogartky
BiAMOBIAHO [0 MpaBun BMKOpUCTaHHA MobGinbHoro nnatikHoro gopatky. Knient/ Oepxartens KapTku mae npaBo B 6yab-skui
yac BigMOBUTUCSA Bif BUKOPUCTaHHA TOKeHi3oBaHOI kapTku, BuaanumeLum ii 3 MobinsHoro nnatikHoro gogatky «Click to Pay».
Knient/ Oepxatens KapTkn 3060B’'A3yeTbCcs BUKopucToByBaTy KapTkm BiANoBiAHO 4O BCTAaHOBMEHMX YMHHUM 3aKOHOOABCTBOM
npasun Ta npasun MIC, a Takox ymos [lorosopy.

KnieHT ans oTpymaHHsa rpowwoBux nepekasiB Ha KapTkoBui paxyHok 3a Homepom mobinbHoro TenedoHy abo ans oTpumaHHs
noBigomneHHs (3anuTy) yYepes cepeic Visa Request-to-Pay 3 nponoawuuieto 3giicHATM nepekas KoWTiB (y TOMy 4ucri, ane He
BUKITIOYHO ANSA NOBHOI abo YacTKOBOI onnaty ToBapiB abo nocnyr TpeTboi ocobu) 3 KapTkOBOro paxyHKy Ha KOPUCTb iHLUOT
ocobu moxe ckopuctatucb cepBicom MIC Visa Alias onsi cTBopeHHs 3B’A3ky Mik KapTkoo Ta Homepom MoGinbHoro
TenedoHy. [HiLiloBaHHA CTBOpPEHHs1 3B’'si3ky Mik KapTtkowo Ta Homepom mobinbHoro TenedpoHy 3givicHioeTbest KnieHTom vy
MOGinNbHOMY 3acTOCyHKY MYMB 3a HasiBHOCTI TEXHIYHOI MOXnMBOCTI. [Anga 3miHn Homepy mMobGinbHOro tenedoHy, 3B’a3aHOro ¢
KapTkoto 3a ponomoroto cepsicy MIC Visa Alias, KnieHT caMOCTilHO iHiLiloe CTBOPEeHHSI HOBOro 3B’A3Ky Mk KapTkoto Ta HOBUM
Homepom MobinbHoro TenedoHy y MobinsHoMy 3acTocyHKy MYMB (3a HasiBHOCTiI TEXHIYHOT MOXITMBOCTI).

[na oTpyMaHHSA KOHCYmbTaLUin Woao BUKOPUCTaHHA KapTku, a Takox npu HeobxigHocTi 3ynuHeHHsa (6rokyBaHHs) aii KapTkm
abo npu BUWHUKHEHHI HewTaTHux cwutyauin, Knient/ LOepxaTtenb KapTku Moxe CKOpUCTaTUCSH HACTYMHUMM KOHTaKTHUMMU
TenecpoHammn LleHTpy obcnyroByBaHHA KnieHTiB BaHky: +38 (044) 290-7-290 ans A3BiHKIB MO YKpaiHi Ta 3-3a KOpAOHY 3a
Tapudamu BiAMOBIAHOrO onepaTtopa), a Takox OesnocepedHbO 3BEPHYTUCH Yy BigdineHHs BaHky, B skomy Oyno Bigkputo
KapTkoBuin paxyHoK Ta BuaaHo Kaptky.

YacTtuHa 3.
Mopspok 3piicHeHHA po3paxyHKiB Ta NNaTbhkKHUX onepauin
BaHk mae npaBo HagaBatu KnieHTy Ans iHililoBaHHS nnaTikHMX Ta/abo iHWKUX onepauin nnaTikHi iHCTPYMeHTU B Oyab-sKil
dopmi, Ha Oyab-akomy Hocii, Wwo gae 3mory 36epiratu iHdopmauito, NOTpidHy ANsS iHiuitoBaHHA nnaTikHoi onepauii. Bug
NNaTiKHOro IHCTPYMEHTY MpU LibOMY BM3HAYaETbCHA 3rigHO 3 3aKOHOAABCTBOM B 3aneXHOCTi Big ob6paHoi KnieHTom nnarixHoi
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onepadii, 3okpemMa Le MOXyTb 6yTu: npsamun gebeT; KpeauToBUIN TpaHcdep; eneKTPOHHI NnaTikHi 3acobun, a TakoxX iHWi B1an
NNaTiXHUX IHCTPYMEHTIB, SKi Mae npaso BU3Hayatn HBY.

3.2. MnatixHi onepauii NpoBoAATbLCS B roTIBKOBIM Ta 0e3roTiBkoBii chopmax BiOMOBIAHO A0 3akoHO4aBCTBA YKpaiHM Ta npaBun
BignosigHoi MINC, B ToMy 4ncni 3 ypaxyBaHHAM HaCTyMHOro:

3.2.1. Tpw 3piicHeHHi BuaoaTkoBoi natikHOi onepauii 3 BukopucTaHHaM KapTku Ta/abo i pekBisuTiB Ha KapTkoBOMy paxyHKy Ha
cTpok go 30 kaneHgapHuWx OHIB GroKyoTbCcs: cyMa BuaaTtkoBoi [naTikHOI onepauii y po3mipi BignosigHo Ao iHcopmalii,
oTpumaHoi BaHkom Big MIC/iHworo y4vacHuka MIMC Ta cyma kowmicii BaHky, 6e3nocepegHbO MOB’A3aHOI 3 BUAATKOBO
MnatixHolo onepauieto, y po3mipi BignoeigHo [o TapudiB (3a HasiBHOCTI). [naTtikHWi nimiT Ha KapTkoBoMy paxyHKy
3MEHLLYETBCS HA CyMy GrOKyBaHHS.

3.2.2. CnucaHHsa cymu BuaaTkoBoi lNnaTtixkHoi onepauii Ta cymn komicii BaHky, 6e3nocepegHb0 NoB’s3aHoi 3 BuAaTKoBow MnaTikHo
onepadieto, 3 KaptkoBoro paxyHky KnieHTa 3giicHoeTbcsa nicna oTpumaHHa bankom Big MIMC/iHworo y4vacHuka MIIC
iHcbopMaLii Npo HeOOXIQHICTL CNMCaHHA CyMU BMOATKOBOI [NnaTikHOI onepauii Ta iHgopmauii Npo cymMy 40 CNMCaHHs 3a Tako
BMAaTKoBOW [naTikHOW onepauieto. BpaxoBytoun ocobnueocTi dyHkuioHyBaHHa MIC, cyma BuagaTtkoBoi MnatixHoi onepadii,
3abnokoBaHa Ha KapTkoBomy paxyHKy, MOXe Bigpi3HATWUCH Bif Cymu BuAaTkoBoi [naTtikHoi onepauii, cnucaHoi 3 KaptkoBoro
paxyHKy (B TOMYy 4uCHi, ane He BUKITYHO, Y 3B’sI3KYy 3. BMHMKHEHHAM KypcoBOi pisHuMui (n. 3.8 Posginy Il uboro Joroeopy);
BuKopucTaHHsm TexHororii MINC DCC (n. 3.19 Posaginy |l uboro [doroBopy)), a Takox He cniBnagaty y yaci 6rokyBaHHA Ta
crnucaHHa KowTiB. BaHk He Hece BignoBiganbHOCTI Ta He BigwkogoBye KnieHTy pisHWUIO MK 3a6rOKOBaHOK Ta CMMCaHOH
cymamu 3a [naTixHoto onepauieto.
3pificHeHHsa BupaaTkoBoi [natixHoi onepauii 3 KapTkoBoro paxyHky KnieHTa, BpaxoBytoun ocobnmBocTi dyHKLioHyBaHHs MIIC,
MoXnuBe 6e3 nonepeaHbLoro GrOKyBaHHA CyMy OO CNUCaHHA Ta 6e3 nepeBipky 3anuiiky rpoloBux KowTiB Ha KapTkoBomy
paxyHKy, LLO MOXe MNpU3BeCcTU A0 BWHUKHEHHSA HecaHkuioHoBaHoro oBepapadTy y 3B’si3Ky 3 nMpoBedeHHAM Takoi [naTtikHoi
onepauin noHag lNnatikHuiA nimiT, 3okpema y Bunagky He 3abesnedeHHa KrieHTOM gocTaTHbOI cymu KowTiB Ha KapTkoBomy
paxyHKy Ans npoBegeHHs natikHoi onepauii.

3.2.3. B pasi HeoTpumaHHa BaHkom Big MIC/iHworo y4acHuka MTIIC iHdopmauii npo HeobXigHICTb cnmcaHHs KowTiB 3 KapTkosoro
paxyHKy 3a BignoBigHOKW BuAaTkoBow [MnaTikHOW onepauieto, Ha 3AINCHEHHS SKOI KOWTW Ha KapTkoBoMy paxyHKy Oynuv
3abnokoBaHi, npotarom 30 KaneHoapHUX OHIB 3 AaTW iHiLiOBaHHA NpOBEAEHHs BMAATKOBOI [naTikHOI onepauii, KOWTK Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-A AeHb npunagae Ha BUXIGHUA, HEpPOOOYMA abo CBATKOBUI O€Hb, KOLUTU
PO36MOKYOTLCA HACTYMHOrO 3a TakuM BUXiOHWM, HEpobo4MM abo CBATKOBUMM AHeM pobo4voro AHs. lNMpoeeneHHs lnaTtikHoi
onepauii He Moxe 6yTu ckacoBaHe OKpPIM BUMaAKIB, BCTAHOBMEHWX UuM [loroBopom (30Kpema, ane He BUKMYHO n. 4.2.12
Posginy | uboro [orosopy) Ta AilodMm 3akoHogascTBoMm YkpaiHn. Cyma kowTiB, 3abnokoBaHa Ha KapTKoBOMy paxyHKy 3a
BuaaTtkosoto lNMnaTikHol onepadieto, He Moxe ByTn po3brokoBaHa AOCTPOKOBO / 4O MOMEHTY OTpuMaHHA BaHkom iHdopmauit
Bia MIMC/iHworo yyacHuka MIC npo HeobXigHiCTb cnucaHHA KowTiB 3 KapTKkoBOro paxyHKy 3a BiAMOBIgHOK BMOATKOBOI
MnaTixHo onepauieto abo Npo po3BroKyBaHHSA KOLUTIB.

3.2.4. Tpwu 3pgiicHeHHi MnaTikHux onepauin 3 BuKopucTaHHaM KapTku Ta/abo i pekBiauTiB, BaHkOM, 3 ypaxyBaHHAM PU3VK-
OPIEHTOBHOTO MIAXOAY MOXe 3actocoByBaTucA TexHomorid 3-D Secure (3a ymOBM 3acTocyBaHHA Liei TexHonorii
€KBaNPUHIroBOK YCTAHOBOW, WO Hajae BiAnoOBigHYy nocnyry Toprosuto), Npu skin Ana 3aseplleHHs [MnaTikHOI onepauii 3
BMKOpUCTaHHsaM KapTku Ta/abo ii peksisauTi, KnieHTy moxe 6yTW 3anponoHOBaHO 3AIMCHUTU OAHE 3 HACTYMHOro:

- BBECTW OpMriHaNbHWIA YUCNOBWUIA Mapofb, WO HagxooutTb Ha Homep mobinbHoro TenedoHy KnieHta y Burnsgi SMS-
MOBiAOMJIEHHS;

- 30iMCHATN nepeBipKy GIOMETPUYHMX [aHUX 3a [OMOMOrOK CKaHyBaHHS BigOWTKY nanbls, po3nidHaBaHHA obnuyus 3
BMKOPWUCTaHHSIM MOPTATUBHOIO NPUCTPO0 B MOGiNbHOMy 3acTtocyHky MYMB. | B TakoMmy Bunagky Bci onepalii, nigTBepaKeHi
TakvuM YMHOM, BBaXaloTbCsl npoBefeHnMu GesnocepeaHbo KnieHTOM Ta He MOXyTb OYyTWM OCKapkeHi sik HeCaHKLiOHOBaHi
KnieHTom.

B peskux Bunagkax (MOBTOPHI Mnepekasw, nepekasn, 3a SKMMU paHille 3acTOCOBYBanuCb BULLIEHABEAEHI MeToau
nigTBepaXeHHs Towo) TexHonoria 3-D  Secure Moxe He nepegbavatu 3acTOCyBaHHSA BULIE3a3HAYEHMX MeTOoAiB
niaTBepOKeHHA NS 3aBeplueHHs MnaTikHoI onepauii, i B TakoMy pasi 3aBepLueHHs NnaTtixHoi onepauii 3gifcHioeTbea baHkom
nicns HatuckaHHsa KnieHtom «Cnnatutny/ «Migteepaxytoy/ «dani» Towo.

3.2.5. bBaHk BUKOHYE MnaTikHi onepauii 3a KapTkoBMM paxyHKOM 3a YMOBW BiACYTHOCTI MiAcTaB Ans Bi4MOBUW B MPOBEAEHHI BarOTHOI
onepadii, WO CaMOCTIHO BCTaHOBMIOWTLCA BaHKOM B Mexax BXWUTTA 3axOAiB, BCTAHOBMEHUX BaHKkom Ha BnacHwui poscyn 3
ypaxyBaHHsIM pU3NK-OPIEHTOBAHOrO Niaxoay i CnpsiMoBaHMX Ha 3abe3neyeHHs JOTPUMaHHS BartoTHOrO 3aKOHO4aBCTBa.

3.2.6. MaKkcumanbHUM CTPOK BUKOHaHHS MAATPKHUX Ta iHWMX onepauii, siki 34iNCHI0TECA 3 BUMKOpUCTaHHAM KapTku ctaHosBuTb 90
(oeB'sHOCTO) AOHIB.

3.3. 3 meToto 3anobiraHHs BUHUKHEHHS HecaHKLuioHoBaHOro osepapadTy 3a onepauisimu:

3.3.1. Bupadi rorviBku, SIKi 34iiCHEHi He 4vepe3 OaHkomaTw, NNaTikHi TepMiHanw, iHWi nnatikHi npucTpoi banky, Ha KapTkoBomy
paxyHKy GnokyeTbCsa cyma B po3mipi komicii BignosigHo go Tapudis. Akwo Takuii GaHkomaTt, nnaTikHUiA TepMiHan, iHLWWiA
NNaTkKHUA NPUCTPIN HanexuTb 6aHky-napTHepy, baHk NpoBoanTb Po36NOKyBaHHA HaANULWIKOBO 3a6rOKOBaHOI CyMy B PO3Mipi
KOMICii y A€Hb HaOXOOXKEHHS CyMM BiALLKOAQYBaHHS 4O CMMCaHHA, KpiM CyMm B pO3Mmipi KOMiCii, aka nepegbaveHa Tapudamu;

3.3.2. y BanoTi, SKa Bigpi3HAETLCS Bif BantoTu KapTKkoBOro paxyHky, Ha KapTkoBOMy paxyHKY 40OAaTKOBO GM1OKYETbCS Cyma 'y po3Mipi
WO BM3Ha4YaeTbCcA baHkoM Ha BracHWnm poscyn. IHdopmaLiio Npo Cymy rpoLoBUX KOLUTIB, WO goaatkoBo Oyna 3abnokoBaHa
BaHkom 3rigHO yMOB LbOro NyHKTY MOXKHA Ai3HaTuca y BiaaineHHsx baHky abo y LleHTpi o6crnyroByBaHHs KNIEHTIB.

Cyma onepadii i cymu kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactnHmn [oroBopy, MOXyTb GyTn 3abrioKOBaHi 4O MOMEHTY
npoBeAeHHs1 MixxOaHKIBCbKMX po3paxyHKiB. Y TakoMy pasi, [natikHui nimit 3a KapTKoBUM paxyHKOM 3MEHLLYETLCS.

3.3.3. baHkoM, npu BM3HaYeHHi OaTW BUHUKHEHHS i po3Mipy HecaHkuioHoBaHOro osepapadTy, NpUUMaeTbCa OO yBaru, WO cyma
nepekasy y BaniTi, fika BiOpi3HAeTbCS Bia BamoTh KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa mnicns MpoOBeOEeHHS
MiKOAHKIBCbKMX po3paxyHKiB abo BignoBiaHO 4O CyMM OO CMMCaHHS, sika BUCTaBMNSETLCA NMaTkKHOK cucTemor. baHk noynHae
HapaxyBaHHs BiOCOTKIB Ha 3anuwok 3aboproBaHocTi no HecaHkuioHoBaHOMy oBepapadTy Ha 4 (4eTBepTuin) KaneHaapHun
AeHb Bif, AHA BUHUKHEHHA HecaHkuioHoBaHoro osepapadTy.

3.3.4. KnieHT 3000B’A3aHui noracutn 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepgpadToM B MOBHOMY 06cs3i npotarom 15

(M'ATHagUATN) KaneHgapHUX OHIB 3 OHSA MOro BUMHMKHEHHS. MpoueHTHa CTaBka 3a KOPUCTYBAHHSA KowwTaMmu HecaHKLioHOBaHOro

oBepapadTy ctaHoBUTb 50% (M'ATOAECHAT) MPOLEHTIB PiMHMX Ta PO3paxoBYETbCS BMXOASYM 3 pospaxyHky 360 (Tpucta
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wictaecaT) gHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepapaddTOM Ta MNPOLLEHTUM 3a KOPUCTYBaHHSA KOLITamu
HecaHkuioHoBaHOro osepgpadTy norawaeTbCA 3a paxyHOK KOLWTIB, WO Hagivwnu Ha KapTkoBui paxyHok KnieHTa, B AeHb iX
3apaxyBaHHsa. Cyma 3aboproBaHocTi 3a HecaHKuUioHOBaHVMM oBepapadpToM, Lo He MoBepHeHa npotsarom 15 (m’ATHaguaTh)
KaneHgapHUX OHIB 3 AT MOro BUMHUKHEHHS, BBaXaeTbCH MNPOCTPOYEHO 3aboprosaHicTio. [pu HenoraweHHi KnieHtom y
BCTaHOBIMEHW CTPOK 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, MpoueHTaMu 3a KOPWUCTYBaHHS KoLiTamu
HecaHkuioHoBaHoro osepapadTty, baHk moxe 3aircHWTK [oroBipHe cnucaHHsA rpoLloBMX KOLUTIB B po3Mipi, HeobxigHomy ans
noralleHHsl MNpocTpoYeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM 3 Oyab-Skux iHWKUX paxyHkiB KnieHTa,
BioKpuTux B BaHky, a Takox 3 Byab-siknx paxyHkiB KnieHta, siki Oyae Bigkputo oMy B BaHky nicns yknageHHs uboro [loroopy.
Mpun 3giicHeHHI onepauin 4Yepe3 GaHkomaT, nNNaTbkHi TepMiHanW/ MNpPUCTPOI TOWO MOXe Bumaratucs BeedeHHs MMIH. Y
BMNaAKy Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka BunyyaeTbes Ta i Ais npusynuHsieTbCS.

Onnata ToBapiB (poOiT, MOCnyr), OTPMMaHHSA TrOTIBKOBMX KOLITIB 3a Aonomorow KapTku 34iMCHIOTLCA Ha ymMoBax i B
nopsiaky, Wwo gie y ToproBus abo B 0aHKy, wo npuimae Kaptky. Y pasi BiamoBu Big npuabaHHsa Ta/abo NoOBEpHEHHsI TOBapy
(BinmMOBW Bifg, 34iMCHEHHSA POOIT UM HadaHHS NOCnyru), Wo onnadeHi 3a gonomoroto Kaptku, KnieHT He Mae npaBa Bumaratu
Bi ToproBus MOBEPHEHHs] KOLUTIB TOTIBKOK, a MOXEe BUMaraT BiALUKOAYBaHHS CyMu orepauii wnaxom 6e3roTiBKOBOro
nepekasy KowrTiB Ha KapTkoBun paxyHoOK. ToproBeub Mae npaBo BiAMOBUTUCS Big MNpoOBefEeHHS po3paxyHKiB 3
BMKOpPUCTaHHAM KapTku: y pasi HEeMOXMNUBOCTI BUKOHAHHA aBTopM3aLliily 3B'A3Ky 3 TEXHIYHUMU NPpUYMHAMU; OTPUMAHHS
HeraTMBHOrO KoAy BiANOBIAi Big eMiTeHTa NNaTiKHOro IHCTPYMEHTY; iHWKX BMNaAkKiB, ycTtaHoBNneHux [Jorosopom abo
3aKoHogaBCTBOM YKpaiHu.

KnieHT npu 3giicHeHHi MnaTixHOT onepauii 3 BUkopucTaHHAM KapTku npu HeobXigHOCTI nignvMcaHHst KBUTaHLIT (Yeky,
cniny TowWO), MNOBUHEH BMEBHWUTWUCH Y BIAMOBIAHOCTI CyMW, NPOCTAaBMEHOI Ha LMX AOKYMEHTax, CyMi chakTuyHoi onnatn abo
BMAaHoi roTiBku. lignucasLum Len JokymeHT, KnieHT BU3Hae nNpaBunbHICTb BKa3aHoi CyMu Ta Aae BkasiBky baHky Ha cnvcaHHs
KowrTiB 3i cBoro KapTkoBoro paxyHky. [lignucyBaTy 3as3HayeHy KBWUTaHLiIO (Y€K, Cnin TOWO), Yy SKil He npocTaBneHa cyma
onepadii, KnieHT He Mae npaBa. ToproBeub He Mae npaea BumaraTtu Big Knienta/ Oepxartens KapTku nignucaHHs KBUTaHLi
(4eka, cnina ToLo), AKLWO HUM Bxe BBeaeHo MIH y npoueci 3aiicHeHHs onepadii Ta iHwWe He BcTaHoBneHo npasunamu MIIC.
KnieHT yunm Hagae baHky gopyyeHHA (4ani B LbOMY NYHKTI — «[Jopy4YeHHSA») 34iAICHIOBATM 3a paxyHOK Ta B iHTepecax
KnieHTaTopriBnto iHO3eMHOI BanioTOK B NOPSAAKY Ta HA yMoBax, nepeabadeHunx uum nyHkTom [Jorosopy. Bci ButpaTwy,
noB'si3aHi i3 3gincHeHHaM BaHkoM TopriBni iHO3eMHOKW BantoTow 3a [JoOpyYeHHAM, BKITHOYaKyn (ane He BUKITHOYHO)
KOMiciViHi BuHaropoau baHky (3rigHo 3 YuHHMMu B baHky Tapudamu), noknagawTbca Ha KnieHTa:

KnieHT gopydvae BaHky 3gincHioBaTW: NpoaaX POCICbKMX pybrniB, oBMiH pociicbkux pybrniB Ha iHWY iHO3eMHy BamnoTy 3a
KypcoMm BaHKy, BCTaHOBNEHUM Ha AeHb 3AiNCHEeHHs BiAMOBIQHOI onepauii, 3a paxyHOK YCiX KOLTIB B POCIMCbKMX pybnsx, Lo
3bepiratotbeca Ha Byab-akux paxyHkax KnieHta B BaHKy Ha MOMEHT BMKOHaHHSA [lopyYeHHsi; cnucaHHsa 3 Byab-akux paxyHkKis
KnieHta B BaHKy KOWWTIB Y CyMi, HEOOXiAHIN ANS HANeXHOro BUKOHaHHS BaHkom [JopyyeHHs.

YmoBa [opyyeHHs, WO npogax pociicbkux py6nis, o6MiH pocincbknx py6nis maioTb OyTu 34IMNCHEHI «3a Kypcom BaHky»,
BCTaAHOBMOE NpaBO baHKky caMOCTiiHO BW3HayaTW KypC TOPriBMi iHO3EMHOK BamioTO, BMXOA4AYM 3 CUTyaLil, WO peanbHO
cknanacs Ha BanioTHOMY puHKY YKpaiHn abo Ha MiXHapogHOMY BarntoTHOMY PUHKY.

KnieHT gopy4dae BaHky camocTiiHo Ta 6e3 [oaaTkoBOro norogxeHHs 3 KnieHTom BupillyBaTu: (a) SsKky came onepadito — npogax
pocincbkmx py6nis abo obmiH pociicbkmx py6niB Ha iHLWY iHO3eMHYy BamnoTy — 34INCHATU Ha BUKOHaHHA [lopyyeHHss; (6) Ha aky
came 3 iHO3EMHMX BantoT 3AiINCHUTM 0OMiH POCIiCbKUX pyOniB Ha BUKOHAHHSA [opy4eHHs.

KowTtun, ogepxaHi B pe3ynbTati BUKOHaHHSA [OpyYeHHs, nianaraioTb 3apaxyBaHHIO Ha po3cyn baHky: Ha 6yab-sKui paxyHok,
Biogkputun KnieHtom B bBaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BM3HadeHu BaHkom, 3 MeTol BUKOHaHHSA
3060B’a3aHb KnieHTa nepes BaHKOM, CTPOK BUKOHaHHST SIKMX HacTaB.

JeHb, B sikuii Mae 6yTu BukoHaHe [opyyeHHs, baHk BM3Ha4Yae Ha CBili po3cy, BUXOAsiYM, 30Kpema, 3 cutyalii, Lo peanbHO
cknanacsi Ha BaniTHOMY pWHKY YKpaiHu abo Ha MiKHapogHOMYy BartOTHOMY PWHKY, Ta OO’€KTMBHOI MOXNMBOCTI BaHky
BUKOHaTW [JopyyeHHs.

Onnarta nocnyr baHky 3 TOpriBni iHO3EMHOK BanioTOK Ha BUKOHaHHSA [opyyeHHs Ta HagaHHs KnieHnTy iHdopmauii npo
BMKOHaHHA [lopyyeHHs 34iNCHI0ETHCA BignoBigHo 00 yMoB YacTuHmn 10 Posgainy Il Jorosopy.

Axwo B baHKy BiACYTHI iHLWI NOTOYHI paxyHku KnieHTa ans BnacHMx notped, KpiMm paxyHKy B POCIICbKMX pyOnsix Ta B rPUBHSIX,
BaHk iHiuitoe BigkpuTTs KnieHTy B BaHKy MOTOYHOro paxyHKy Ans BrnacHux notpe® B BamioTi, HeoOXigHin ons 3apaxyBaHHS
KOLUTIB, OTPUMaHWX BHACIigoOK BUKOHaHHS BaHkom [opydeHHs (3 ypaxyBaHHsM ymoB nn. 3.7.3 n. 3.7. uiei yactvHu Jorosopy).
Akwo nicna BukoHaHHA [opyyYeHHst Ha NOTOYHOMY paxyHKy KrieHTa B pociicbkux pybnsx BigcyTHi kowTu, BaHk mMae npaso
3aKpUTU BKa3aHW paxyHok 6e3 nogaHHs KnieHToM 3asiBu Npo 3aKpUTTS paxyHKy.

Mpwu 3piicHeHHi onepauin 3 BuKopucTaHHAM KapTkm abo i pekBi3uTiB 3aCTOCOBYETLCS HACTYMHE:

Mpu 3gicHeHHi onepalii B iHO3eMHili BantoTi 3 BUKOpUCTaHHSAM KapTku abo i pekBi3uTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomaTiB abo iHWKUX NNaTikHUX NpucTpoiB BaHKy cnucaHHs kowTiB 3 KapTKoBOro paxyHKy, SIKWIA BiOKPWUTO B iHO3EMHIN
BantoTi, 3aicHeTbCA 3a kypcom MIC Ha aaty 06pobku MINC ciHaHCOBOI onepadii.

Mpw 3aiicHeHHI onepadii B iHO3eMHI BamntoTi 3 BUKOpUCTaHHSAM KapTku abo ii pekBi3uTiB Mo3a Mepexeto nnaTbkHUX TepmiHanis,
H6aHkomatiB abo iHWKX nnaTikHUX NpUCTPOiB BaHKky cnucaHHa kowTiB 3 KapTKoBOro paxyHky, SIKWi BiOKPUTO B HaLiOHanbHin
BanoTIi, 30iNCHIOETLCS:

Akwo BantoTa onepadii gonap CLUA - 3a kypcom, BcTaHOBeHMM BaHkoM Mo onepauisix, 30iNCHEHUX 3 BUKOPUCTAHHAM KapTku
nosa Mepexer nnathkHux TepmiHanis, 6aHkomartiB abo iHWMX nnaTikHux NpucTpoiB baHky, Ha AaTy 34iCHeHHs onepaLii.
Akwo BantoTa onepadii BigpisHaeTbcs Big gonapy CLUA - 3 BantoTu onepauii B gonap CLUA 3a kypcom MIMC, 3 gonapy CLUA B
HaLioHanbHy BarnTy 3a KypcoMm, BCTaHOBNEeHMM BaHkom no onepauisx, 3A4iMCHEHNX 3 BUKOpUCTaHHAM KapTku nosa mepexeto
nnaTikHUX TepmiHanis, 6aHkomatiB abo iHWKNX NNaTikHUX NPUCTPOIB BaHKy, Ha AaTty 34icHeHHs onepadii.

Kypc BaHKy BCTaHOBMIOETLCA NnuLle Ansa koHBepTauii 3 gonapy CLUA y rpusHio.

Mpun 3gincHeHHi onepauii B HauioHanbHi BanioTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3uTiB mo3a mepexero nnaTikKHUX
TepMiHanie, 6aHkomarTiB abo iHWKUX NnaTikHUX NpucTpoiB baHky, y Bunagky 3giicHeHHs MIC koHBepTauii B iHO3EMHY BantoTy
nig 4Yac npoBedeHHs pOo3paxyHKiB, CNMWCaHHA KowTiB 3 KapTKoBOro paxyHKy, SKWA BIiOKPWUTO B HauiOHanbHi BanoTi
3OIACHIOETBCA 3 KOHBepTauiel 3 HauioHanbHoi Bantotn B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BanioTy 3a Kypcom, BCTaHOBNeHnM baHkom no onepauisx, 3AiiCHEHWX 3 BMKOPUCTaHHSAM KapTku nosa Mepexero nnaTikKHUX
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TepMiHanie, 6aHkomMatiB abo iHWMX nnaTikHWX NpUCTPoiB baHky, Ha AaTy 3a4incHeHHs onepaluii. Kypc BaHKky BCTaHOBMOETLCA
nuwe gns koHseptauii 3 gonapy CLUA y rpusHio.

Mpwn 30ifcHeHHI onepauii B HauioHanbHiIA BantoTi 3 BMKOpUCTaHHAM KapTku abo i pekBi3uTiB nosa Mepexero nnatikHux
TepMiHanie, 6aHkomartie abo iHWKUX nnaTikHMX NpUcTpoiB BaHKy cnucaHHsA KowTiB 3 KapTKOBOro paxyHKy, SIKMIA BiOKpuTO B
iHO3eMHil BantoTi, 34ilicHioeTbes 3a kypcom MIC Ha aaty 06pobkn MIMNC diHaHcoBOi onepalii.

Mpw 34iicHEHHI onepauii 3HATTSI FOTIBKOBUX KOLUTIB B HaLiOHarbHil BantoTi 3 BUKopucTaHHsAM KapTku abo i pekBiauTiB y mepexi
nnaTikHUX TepmiHanie, 6aHkomaTiB abo iHWKX nnaTixHMX NpUcTpoiB BaHky 3 KapTkoBoro paxyHky, iKW BigKpWUTO B iHO3EMHIl
BaroTi, CN1caHHSA KowTiB 3 KapTKOBOro paxyHKy 34iMCHIOETbCS 3a KypcoMm KyniBni BaHkom BignoBiaHOI iHO3eMHOI BanoTu 3a
rpVBHI, BCTaHOBNEeHUM BaHkoM Mo onepauisix, 34iMCHEHMX 3 BMKOPUCTAHHSAM MMaTDKHUX TepMmiHanie, GaHkomartie abo iHLMX
nnaTixHux npucTpoiB baHky, Ha AeHb 3AINCHEHHS Takoi onepaLii.

Mpw 3gincHeHHi onepadii KyniBni ToBapiB, pobiT abo nocnyr 3 BukopucTaHHaM KapTku abo ii pekBisuTiB y Mepexi nnaTikHUX
TepmiHanie abo iHWKWX nnaTbkHux NpucTpoiB baHKy y BanioTi, sika Biapi3HAeTbCA Big BantoTn KapTKOBOro paxyHKy, CnucaHHS
kowTiB 3 KapTKoBOro paxyHky 34iMCHIOETLCSA 3a odiliiHMM Kypcom HBY Ha AeHb 3AiiCHEHHA Takoi onepakii.

Mpwn 3giicHeHHI onepauin i3 BHECEHHsI/ nepekasy KOLWTiB Ha KapTKOBWI paxyHOK Yy BantoTi, sika Bigpi3HAETbLCS Big Banotu
KapTkoBOro paxyHky, 3apaxyBaHHs KowTiB Ha KapTKoBui paxyHOK 34iMCHIETLCS 3a Kypcom MIC no onepauisx, 34iCHEHNX 3
BMKOpUCTaHHsM KapTku nosa Mepexel nnaTikHux TepmiHaniB, 6aHkomatiB abo iHWWX nnaTikHux npuctpoiB baHky, Ha paty
06pobkun hiHaHCOBOI onepaLii.

Mpw iHiUitoBaHHI onepauii, Ska 34iNCHI0ETLCA i3 3aCTOCYBaHHAM BiAMOBIAHOIO Kypcy, BU3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTtuHu [lorosopy, KnieHT noroaxyeTbca 3 TUM, L0 AaTa 34iMCHEeHHS onepauii MoXe BigpisHATUCA BiA AaTW CNUCAHHS KOLWTIB 3
KapTkoBoro paxyHky (gatm obpobkm MIIC cpiHaHCOBOI onepauii), TOMy MOXe BWHMKaTWM KypcoBa pi3HUUS, AKka nignsrae
noralleHHIo (BiAWwKogyBaHHI0) B NOBHOMY 06c¢A3i KnieHToM sik morogykeHa BignoBigHO A0 Lboro nyHkTy [dorosopy.

Onnara B1Haropoa/koMmiciin:

3060B’A3aHHs MO chnaTti WOMICAYHOI BuHaropogwu/ Komicii 3a obcnyroByBaHHs [lakeTy nocnyr Brneplle BUHUKaKTb Y
PospaxyHkoBomy nepiogi, B sskomy 6yno odopmneHo i HagaHo KnieHTty BignosigHui MakeT nocnyr, 3a BUKIOYeHHAM [MakeTiB
nocnyr, wopao sikux Tapvdamm BaHKy BCTAHOBIEHO OKPEMUI MOPSOOK BUHMKHEHHS 3000B’si3aHHS MO ChnaTi BUHAropoau 3a
obcnyroByBaHHsA [NakeTy mocnyr. Po3mip LomicsayHoi BuHaropoamw/ Komicii 3a o6cnyroByBaHHs [MakeTy nocnyr BU3Ha4aeTbCcA
Horosopom, Tapudamu.

LLlomicauyHa/wopiyHa BuHaropoga/ Komicis 3a obcnyroByBaHHs obpaHoro [lakeTy mocnyr HapaxoByeTbCs/ pO3paxoBYETbCS
BaHkom 3a oeHb 0 HacTaHHSA PO3pPaxyHKOBOro AHSA Ta CNNayvyeTbCs B HaUioHanNbHIM BantoTi YKpaiHW, 3a BUKNoYeHHs M [MakeTiB
nocnyr, woao skux Tapudamm BaHKy BCTaHOBNEHO OKpeMul MOpPSAOK HapaxyBaHHS/ PO3paxyHKY LLOMICAYHON LLOopivHOT
BuHaropoau/ kowmicii. Kowmicia, HapaxoBaHa/pospaxoBaHa bBbaHkoM Ha nodaTky PospaxyHKoBOro nepiogy, MoBuHHa OyTu
cnnayeHa y Hanbnwkyum pospaxyHKoBuA AeHb KnieHTom, a npaBo BbaHky Ha 3aiicHeHHs1 [1oroBipHOro cnvcaHHs Takoi
BMHaropoamn/ KOMicii BUHVMKae y baHky 3 MOMeHTY ii HapaxyBaHHA BaHkom. AKLO WwomicayHa BMHaropofa/ KoMICist He cnnadeHa
KnieHTOM y Hanbnwk4min po3paxyHKOBUIA Nepio MNOBHICTIO, Taka 3ab0oproBaHiCTb BU3HAETLCSA MPOCTPOYEHOHO.

Onnata BuHaropoa/ KOMicin Moxe OyTu 3aincHeHa:

yepes kacy baHKy LnsixoM BHECEHHS rOTiBKY;

3 Oyab-akoro paxyHky KnieHTa Lwwnsxom ogopMNEHOro HameXxHMM YMHOM MNNaTiKHOI IHCTPYKUIi (iHWOro AOKYMEHTY npo
CMUCaHHA KOLITIB y AOBINbHI popmi, BCTaHOBNEHIN BaHkom);

Lwsxom JoroBipHOro cnMcaHHst Ha yMoBax Liboro [JloroBopy.

B pasi nepepaxyBaHHsi KnieHTOM rpoLloBmx kowTiB Ha KapTkoBWIA paxyHOK 3 iHLUMX paxyHKiB, Biakputux B BaHky, abo 4epes
iHWi 6aHKM 4 HeGaHKIBCbKi (PiHAHCOBI YCTaAHOBW, B T.4. BHECEHHS Yepe3 HMX TOTIBKOBUX KOLITIB 3 METOK nepekasy Ha
KapTKoBMIN paxyHOK, BCi pW3WKM, B TOMY YMCNi MNOB'A3aHi 3 MOXIMBOK 3aTPUMKOK B HaAXOMKEHHI TakMX KOLWTIB Ha
KapTkoBuin paxyHok, npuiimae Ha cebe KnieHT. YknageHHsm uboro [orosopy KrieHT nigTBepaXxye, WO YyCBigoMItoe Ta
MOrOAXYETLCA 3 TUM, WO baHk He Mae MOXNUBOCTI KOHTpontoBatTu abo perynioBaTv LUBUAKICTb HAAXOMXXEHHS IPOLLOBUX
KOWTIB 3 iHWMX ©OaHKiB 4YMm HebaHKiBCbkMX (piHAHCOBMX yCTaHOB, abo BMNMBaTM Ha PO3MIPU KOMICIW, LIO CTArylTbCA 3a
nepepaxyBaHHS FPOLLIOBMX KOLUTIB. 3apaxyBaHHsI KOLWITIB Ha BigkpuTi B BaHky KapTKoBi paxyHKuM 34iNCHIOETLCS:

B OeHb BHECEHHS rOTIBKOBUX KOLUTIB Yyepes3 kacy, 6aHKkomaT, NporpamMHO-TEXHIYHWUIA KOMMeKc camoobcnyroByBaHHA BaHky (B
TOoMy uncni napTHepiB BaHky) abo 6e3roTiBKOBWI Nepekas 3 iHLWNX paxyHKiB, BiOKpUTUX B BaHKy, SKLIO onepauis npoBegeHa A0
18:00 noTo4yHOro gHs.

Ha HacTynHui poGoumii feHb nicns BHECEHHS! FOTIBKOBUX KOLWTIB 4yepe3 kacy, GaHkomaT, NporpamHO-TEXHIYHUIA KOMMIEKC
camoobcnyroByBaHHa Banky (B Tomy uucni mapTHepiB baHky) abo 6e3roTiBkoBMIA Mmepekas 3 iHWWX paxyHKiB, BIOKPUTUX B
BaHky, sikwo onepauisi npoeaeHa nicns 18:00 noToyHoOro gHs.

MpoTarom 3 (Tpbox) pobounx AHIB 3 AHSA NPOBeAEHHS onepaLii BHECEHHS rOTIBKOBMX KOLLTIB Yepes Kacy, NporpaMHO-TEXHIYHWNA
KOMMIIEKC CaMOoOOCNyroByBaHHS iHLWIOrO GaHKy, (hiHaHCOBOI yCcTaHOBM abo ©e3roTiBKOBMI nepekas 3 paxyHKy, BiOKpUTOro B
iHWoMy 6aHKy, B TOMY 4MCMi Yepe3 CTOPOHHI CUCTEMM AMCTaHLIMHOrO obcnyroByBaHHA. B okpemux Bunagkax, BU3HAYEHUX
3akoHogaBcTBOM, BaHk Mae npaBo 3aTpumaTti Cymy nepekasy Ans YTOMHEHHS PEeKBi3UTIB OTpYMyBaya nepekasy Ha CTpok Ao 4
(4oTMpbOX) pobo4mx OHIB.

Y BMNagKy HagxomkeHHss B BaHk 3-3a KOpAOHY nepekasy B iHO3EMHI BamioTi, WO nignsarae 3apaxyBaHHO Ha KapTtkoBuw
paxyHok KnieHTa B bBaHky, KnieHT uuMm Hapae BaHky popydveHHs (gami B UbOMy NyHKTI — «[OpyYeHHs») 3piicHioBaTH
3apaxyBaHHs Ha KapTkoBMIM paxyHOK KOLUTIB B FPUBHSAX B CyMi, €KBiBaneHTHii CyMi 3a3HayeHOro nepekasy, a baHk BUKOHye
HopyyeHHsi — 6e3 oTpumaHHs Big KnieHTa iHWMX po3nopsigXeHb / AopyyYeHb TOWO, HX nepepgbadeHi UMM MyHKTOM, — Ha
HaCTYMNHMX YMOBaXx:

Ha MOMeHT Hagxo[XeHHs nepekasy:

3.11.1.1.KnieHTy He BigkpuTi B Banky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.KnieHty Bigkputi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, ane KnieHt 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHr»

3.11.2.

iHILlilOBaB 3apaxyBaHHS CyMW [aHOro nepekasy Ha KapTKOBWIN paxyHOK Y rpUBHSX.

Ha MOMeHT HagxomKeHHs nepekasdy Ta Ha MOMEHT, konu [lopyyveHHs nignsrae BMKOHaHHIO, B BaHKy He 3HaxogaTbcsa Ha
BMKOHaHHI [JIOKYMEHTM NMPO apeLuT KOLWTiB Ha KapTKoBOMy paxyHKy, NP0 NPpUMYCOBE CMMCaHHs KOWTIB 3 KapTkoBoro paxyHky. Lis
ymoBa Mae ByTu BMKOHaHa LWofo o6ox KapTkoBux paxyHkis: KapTKOBOro paxyHKy, Ha SKUi MignsAraTb 3apaxyBaHHIO KOLWTKU B
iHo3eMHin BantoTi, Ta KapTKOBOro paxyHky, Ha SIKM MiANAraloTb 3apaxyBaHHIO KOLITU B FPUBHAX Ha BUKOHAHHS [lopyYeHHs.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
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CyMa KOLUTiB B FPMBHSIX, €KBIBarNeHTHa CyMi nepekasy B iHO3eMHili BantoTi, po3paxoByeTbcs BaHKkoM 3a KypcoMm, BCTAHOBNEHUM
BaHkom 6e3 noromxeHHs 3 KnieHToM, Buxogsum 3 cuTyalii, WO pearnbHO cKnanacs Ha BarniTHOMY PUHKY YkpaiHn abo Ha
MDKHApPOAHOMY BantoTHOMY PUHKY Ha AeHb BUKOHaHHA BaHkom [opy4deHHs.

CTpok 3apaxyBaHHs Ha KapTkoBu paxyHOK KOWITIB B TPUBHSAX BM3HAYaE€TbCH 3aKOHOO4ABCTBOM YKpaiHM abo BHyTpiLIHIMK
OoKyMeHTamun baHky .

JoTpumyoTbCs BUMOTM 3aKoHOAaBCTBa YKpaiHW, HeobXiaHi Ans BUKOHaHHSA BaHkom [Jopy4eHHs.

BukoHaHHa BaHkom [dopy4veHHsi He npu3Bede [0 MOPYLUEHHS, HELOTPUMaHHSI 3akoHodaBCcTBa YKpaiHu i He Oyae cnpuatu
MOPYLUEHHIO, HEAOTPUMAHHIO 3aKOHOAaBCTBa YKpaiHu.

BukoHaHHa Bankom [lopydeHHsi He npu3Bede A0 MOPYLUEHHS MpaBui MKHapOAHOI NNaTiXHOI cMcTemMn, 3a 4OMOMOroK SKOI LS
nnaTtikHa onepauisa 3 nepekasy iHiUiiOBaHa NNaTHUKOM 3a Mexamu YKpaiHu (B TOMY u4uchi, NNaTHUK He HagaB OOPYYeHHS
3AINCHNATU B TPUBHSAX BUNaTy/3apaxyBaHHS Ha NOTOYHUI paxyHOK KnieHTa 3a uieto onepauieto).

KnieHT 3060B’A3aHuii noBepTaTu bBaHKy NOMWUIKOBO 3apaxoBaHi Ha KapTkoBWMIA paxyHOK i oTpumaHi KnieHTom kowTu B
TPUOEHHU CTPOK 3 MOMEHTY OTpuMMaHHsA KowTiB abo BignosigHoi Bumorn baHka. KnieHT Hapae 3rogy baHky 3aivicHutu
[orosipHe cnvcaHHsi 338 NOMUINKOBMM Ta/abo HeHaneXHUM nepekasoM 3 ypaxyBaHHAM HacTYMHOrO:

KnieHT Hapae npaBo bBaHky cnucyBatM 3 KapTKOBUX paxyHKIB 3apaxoBaHi CyMW KOLUTIB BHACNifoOK nomunkoBux abo
HeHanexHnx nepekasis, B TOMYy 4MCMi, ane He BUKMYHO, NMPU HaaXo4XeHHi Big GaHky/ ¢iHaHCOBOI yCTaHOBW iHiLiaTopa
nnaTexy NoBiJOMIEHHsI NPO NOMWITKOBUIA abo HEHaNEXHWA Nepekas KOLTIB 3 paxyHKy NinaTHuKa.

KnieHT popyyae bBaHky caMOCTiiHO cnucyBaTW KOWTWM B [€Hb OTPUMAaHHS BiAMOBIQHOTO MOBIAOMIEHHs Big OaHKy -
KopecrnoHaeHTa, cnucyBaTtu 3 KapTkoBoro paxyHky KnieHTa cymu 3a NOMWNKOBMMM nepeka3amu B iHO3eMHIn BantoTi abo sKLo
nepeka3 OyB iHiLiiloBaHMN 6€3 3aKOHHMX MiACTaB B pasi CNMCaHHA CyMW Takoro nepekasy 3 KOPeCMNOHAEHTCbKOro paxyHKy
BaHky i HagxomxeHHst MigTBepAXeHHs Big GaHKy-KopecnoHAeHTa Npo MOMUIKOBICTb AAHOro nepekasy 3 HagaHHAM KnieHToBi
AOKYMEHTIB, NiATBEPOXYHUYMX BMKOHAHHA BaHKoM Takoro cnvcaHHs i MOMMIIKOBICTb AaHoro nepekasy. [py ubomy cyma
cnucaHHs 3 KapTkoBoro paxyHky KmieHTa mae [OopiBHIOBaTW CyMi CMUCAHHA 3 KOPECMOHAEHTCbKOro paxyHKy BaHky i He
nepesuLLyBaTV CyMy NOMWUIKOBOrO nepekasy B iHO3eMHIi BantoTi, 3apaxoBaHy paHille Ha KapTkoBuii paxyHok KnieHTa.

KnieHT gopyyvae BaHky camocTiiHO B OeHb BMSIBNEHHS hakTy 3apaxyBaHHA Ha KapTkoBui paxyHok KnieHTa noMunkoBoOro
nepekasy B iHO3eMHil/i BantoTi, B TOMY YMCIli MOMWUMKOBOrO nepekasy BMKOHAHOro 3 BUHU BaHky, cnucyBaTu 3 paxyHky KnieHTa
CYMM TaKOro NoMUITKOBOrO Nnepekaay.

CTOpOHM JinWwnun 3roan, WO MNpU HACTaHHI CTPOKIB BWMKOHaHHSA TpoLIoBMX 3000B's3aHb KnieHTa nepep BbaHkom 3a UM
[oroBopom, 3a iHWWMMKM JoroBopamy (30Kpema, B Mexax TpyAaoBuX BigHOCMH 3 BbaHkom), BaHk mMae npaBo 3aiicHoBaTU
[loroBipHe cnMcaHHs rPOLIOBMX KOLITIB B Mexax [lnaTtikHoro nimity, B po3Mipi, HeOOXigHOMY [O5fsi BUKOHaHHSI TPOLUOBUX
3000B's3aHb KnieHTa 3 paxyHky/iB KnieHTa, Bigkputux BignoBigHO A0 Lboro [JoroBopy abo iHLWMX LOroBOpiB, YKNageHux 3
BaHkom, a Takox BigkpuThx B BaHky paxyHkiB KnieHTa B ManbyTHbOMY, 3 ypaxyBaHHSM HacTyMHOrO:

3pivicHenHsa [JorosipHoro cnvcaHHs 3 iHiuiatney baHky € npaBom baHky, a He 060B’I3koM. BaHk camocTiliHO o6upae YeprosicTb
30iCHeHHsA [oroBipHOro CnucaHHA 3a BciMa yknageHMMu orosBopamu, Wwo nepenbayaroTb 34iicHeHHA [oroBipHOro CnmcaHHs.
[orosipHe cnucaHHs 30INCHIOETLCA B Nopsaky, nepeabavyeHoMy Lieto YacTuHOW [oroBopy, SKLIO iHLIWA NOPSAOK 3AINCHEHHS
[oroBipHoro cnucaHHs He BCTaHOBMNEHWNA iHWUMM ymoBamu [Jorosopy abo BignosigHow 3asBoi Ha npuegHaHHs. O3Hakamu
NoB’si3aHMX MK CODOK nnaTikHWMX onepauiin € nepekas KowTiB 3 KapTkoBoro paxyHky Ta/abo 3 OyAb-sKuX iHLWKX paxyHKIiB
Knienta B BaHky, o 3giicH0TLCA AN BUKOHaHHA KnieHToM rpoloBmx 3060B’'a3aHb nepen baHkom i BU3HavyeHuM nepiogom
Yyacy € HacTaHHs CTPOKIB BMKOHAHHS rpoLloBux 3000B'A3aHb KnieHTa 3a umm [oroBopoMm, HacTaHHi CTPOKIB BUKOHAHHSA Oyab -
SAKUX iHWKX rpoloBux 3060B’s13aHb KnieHTa nepen baHkom 3a iHWMMK goroBopamu (@ Ha nigcTaBsi BianoBigHoI 3asBu KnieHta —
i gjocTpokoBo). KnieHT Hagae 3rogy Ha 34icHeHHs [JoroBipHOro CnmMcaHHsl Ha KOXHY nnaTikHy onepauito, a Wwoao noB’si3aHux
MK cODOK MNaTikKHUX ornepauii Ha neplly nnaTtikHy onepadito, wnsaxom akuenty [MyGnivHOi nponosuuii (NpueaHaHHs Ao
[oroBopy kOMMMeKCHOro 6aHKiBCbKoro o6cnyroByBaHHA ¢hisnyHuX ocib). 3roga KnieHTa Ha 34iicHeHHA [JOroBipHOro CnvMcaHHs
(30Kkpema i NoB’A3aHUX Mixk COBOK NNaTKHUX onepauin), He moxe 6yTu BiaknukaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3gincHeHHA [orosipHOro cnucaHHs baHkom KowTiB Ansa BigwkoayBaHHs BaHky BUTpaT, NOHECEHUX y
3B’A3Ky 3i CNnaTolo KoMicii 6aHKy-KopecnoHaeHTa.

MpaBo BaHky Ha 3piicHeHHs [JoroBipHOro cnucaHHA BUMHWKAE, B TOMY 4Yuchi 3a 3060B’a3aHHaAMM KnieHTa-npauiBHuka BaHky
wopo:

3.13.4.1. lMNMoBepHeHHs 3apobiTHOi Nnatu Ta / abo KowTiB Ha onnaty BignNyCcTkW, ski 6ynu baHkom Hagmipy BunnadveHi (3apaxoBaHi Ha

KapTkoBWin paxyHOK) BHacmnifgok HecBOeYacHOro nofaHHa abo HenopaHHst KnieHTom-npauiBHvkom no BaHky BigomocTten /
[OOKYMEHTIB OO0 BiACYTHOCTI Ha poboTi (Npo TMMYacoBy HenpauesfaTHICTb, BiAMYCTKy No Aornsgy 3a AWTUHOW, Mobinisadito
TOWoO), abo MNOBEPHEHHS KOLWITIB 3a BUKOPWUCTAHHS MNOHaA4 BCTaHOBMeHWM BaHnkom nimit 3a nocnyru MoGinbHOro 3B’a3Ky,
KOPWCTYBaHHsI NMoOcryramMy 3 NepeBe3eHHs1 Ha TaKci Towo, i Take npaBo baHk Moxe peanisyBaTu 3 [HSA BUSIBNEHHS 3a3Ha4YeHUX
nigcras.

3.13.4.2.MNokputTa baHKy LWKoAKW, 3aBOaHOi HECTayelo KOMM'IOTEPHOI TEeXHikM / obnagHaHHA TOLWO, HaAaHOo! B KOPUCTYBaHHA KnieHTy -

3.13.5.

3.13.6.

npauiBHKy BaHky, ons nokputTs 3aboproBaHoOCTi B po3Mipi cepesHbOPUHKOBOT BApTOCTI KOMM'IOTEPHOI TEXHIKM / 0bnagHaHHA
TOLO, WO BM3Ha4YaeTbCA baHkOM Ha AeHb BUSIBMEHHA HecTadi 3rigHo 3 BcTaHoBneHummn baHkom nmpouenypamu, i Take npaBo
BaHk mMoxe peanizyBaTu 3 OHsI BUSIBIEHHsSI HECTa4i KOMN'IOTEPHOI TEXHiKM / 0bnafHaHHA ToLo 3a YMOBMU, Lo KnieHT-npauiBHmK
BaHky [0 UubOro Yacy camocTilHO He MOBEPHYB MavHO BaHky abo 4o6poBiNbHO HE MOKPWB MOro BapTIiCTb.

Mpn HacTaHHi CTPOKIB BWKOHAHHA NNaTibkHUX onepauin KnieHta 3a umm [oroBopom baHk HabyBae npaBo 3pilicHiOBaTU
[orosipHe cnucaHHa 3 KapTKOBOro paxyHKy, LU0 BU3Ha4YeHW Yy BignoBiaHiN 3asBi Ha NPUELHAHHS, rPOLUOBI KOLWTW B PO3MIpi,
HeoOXiAHOMY ANSA BWKOHAaHHA nNNaTikHuMX onepauin KnieHta abo 1oro [oipeHux oci6. Y Bunagky obpaHHs KnieHTom
nocnyru/nocnyr 3 yKnageHHs OOroBopy/iB CTpaxyBaHHS Bid iMeHi, B iHTepecax Ta 3a AOpyYeHHAM CTpaxoBuka (mocryru
CTPaxoBOro nocepefHuLTBa) Ta YKNafeHHs AoroBopy/iB CTpaxyBaHHS (KpiM BUMNaaKy YKnadeHHs AOroBOpiB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Posainy Il yboro Oorosopy), KnieHT norogxyetbca Ha 3aiicHeHHs [dorosipHoro cnucaHHs BaHkom npu
HacTaHHi CTPOKIB/TEpPMIHIB onnaTtyv CTpaxoBuX Mnatexis (Mpemii) 3rigHo 3 ymoBamu OOroBopy/iB CTpaxyBaHHA 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMYy paxyHKy, CaMOCTIilHO, Ha NigcTaBi HaneXHWM YMHOM OMOPMIEHMX NNaTiPKHUX
iIHCTpyKLUilA, cnucyBaTn 3 KapTkoBoro paxyHKy KnieHTa rpolloBi KOWTW B po3Mmipi, HEOOXigHOMY ONSi BMKOHAHHS rPOLLOBUX
30608B'a3aHb KnieHTa 3a 4OoroBopomM/Mu CTpaxyBaHHS.

SAKLWO Npu HacTaHHI CTPOKIB BMKOHaHHA Oyab-skunx 3060B'A3aHb KnieHTa, 34iicHEHHS onnaTtu 3a SkMmm nependaqeHo Lnsixom
HorosipHoro cnucaHHs BbaHkom, BaHk 3 TUX 4K iHWKX NPUYMH HE CKOPUCTaETbCH MpaBoM [JOroBipHOrO CMMCAHHSA KOLWTIB 3
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paxyHkiB KnieHTa, ue He € nigctaBow AnsA 3BiNbHeHHst KnieHTa Big BignoBiganbHOCTI 3a MOpyLUeHHs 3060B'A3aHb Ta He
3BinbHAEe KnieHTa Big 000B’s3Ky 34IMCHNTU BCi HANeXHi nnatexi 3a 3060B’a3aHHAMU nepen baHkom.

Akwo BbaHk 3 He3anexXxHux BiA4 HbOrO MPUYMH HEe MOXe B Mopsaky [OoroBipHOrO CnMcaHHs oTpuMaTtu Oyab-siKi 3 KOLWTIB,
BM3HayeHi umm [oroBopom (30Kpema, Yepe3 BiACYTHICTb KOWTiB Ha KapTkoBoMy paxyHky), KnieHT noBWMHEH caMOoCTiiHO
cnnaTuTh Taky cyMy BaHKy Lunsixom BHECEHHS rOTIBKM Yn 6€3roTiBKOBOro nepekasy KOLUTIB He Mi3Hie 3 (Tpbox) poboumnx AHIB 3
JaTu OTPUMaHHS MOBiAOMIMEHHs Big BbaHky.

Y Bunagky HeOOCTaTHOCTI KOWTIB ANs BUMKOHAHHSA [OroBipHOro crnvcaHHs B MOBHOMY 06cs3i CTOPOHM MOroaxytTbcs, Lo
[loroBipHe CnMcaHHs MOXe 3AiMCHIOBATMCS YaCcTKOBO (B YaCTWHI HAABHMX KOLUTIB). BaHk KOXHOro onepauinHoro AHS NpoBOAUTL
nepesipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a YMOBU HasiBHOCTI KOLUTIB HA HbOMY, 34iNCHIOE NnaTik/ nnaTexi B MOBHOMY
06csA3i abo YacTKOBO, A0 MOBHOMO rnoralleHHs 3aboproBaHocTi. CnncaHHsA 3aboproBaHOCTi MO cnnarti WOopiYHOI KOMicii YacTKkoBO
He O0MyCKaeTbCs, TiNbKU B MOBHOMY 00CS3i 3@ HassBHOCTI AOCTATHBbOI CyMM KOLWTIB HA KapTKOBOMY paxyHKy.

Y Bunagky sKwo paxyHku KnieHta, 3 sakux KnieHT norogve npaeo baHky 3gincHioBaTy [OroBipHe CNMCaHHS, BIAKPUTI y BamnoTi,
BiAMIHHIN Big BanoTU 3000B'A3aHb, 34INCHEHHS ONnaTu AKnx nepegbadveHo wnaxom [JoroBipHOro cnucaHHa baHkom, a Takox y
BMNaAKy BiACYTHOCTI abo HegocTaTHOCTI Ha paxyHkax KnieHTa, 3 skux KnieHT norogme npaBo baHky 3giicHiooBaTth [orosipHe
CMMCaHHSA, KOWTIB y BantoTi, HeoOXiaHIM Ana BUKOHaHHA Oyab-siknx 3000B'A3aHb KnieHTa nepen BaHKoMm, WO BUHMKNK Ha
nigctasi Oyab-Akoro goroBopy, yknageHoro Mk CTopoHamu, abo Ha Oyab-skux iHWMX nigctaBax, baHk mae npaBo Ha
3piicHeHHs [oroBipHoro cnvcaHHsa KowTiB KnieHTa y iHWin BantoTi HixX BamoTa 3060B’'A3aHHS. Y BKazaHOMy BMLLE BWUNagky
KnienT umMm Hagae BaHky OopyyveHHs 3[4iMCHIOBATU 3a paxyHOK crnvcaHux BbaHkom KowiTiB TOpriBmio iHO3eMHOH BaniTol B
nopsaKy Ta Ha ymoBax, nepefnbadennx yactuHoto 10 po3ainy Il Jorosopy.

Oco6nuBoCTi 3A4iNCHEHHA perynsipHUX NnaTiXXHUX onepawiin:

PerynsapHi nnatixHi onepauii (aani 3a tekctom Jorosopy — PO) 3aificHioloTbes 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHii
ocHoBi baHkom BignoBigHO 40 BU3HaveHWx KnieHToM gaHux nnatikHoi onepadii (npy ubomy nig PO po3ymitoTbCsa NoB’A3aHi Mix
co0oK0 CMiNnbHMMKM O3HaKaMKn NAaTiKHI onepauii) 4O MOMeHTY ckacyBaHHA KnieHtom PO. IHiditoBaHHa PO moxe 3giicHioBaTucs
3a JonoMorol MmoGinbHoro 3acTtocyHky MYMB, npyu ymoBi wo Taka dyHkuia 6yae goctynHa Ha gaty nposefeHHs PO.
MpaBunamn gMcTaHUiNHOro o6CcnyroByBaHHS KIieHTIB — didndHUX ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (aani 3a TekcTom
Uboro NyHKTy — «lpaBunar») Moxe BM3HAYaATMCA Meperiik NnaTtikHUX onepauii, SKi 4OCTYNHI ANS iHiUiloBaHHA 3a 4OMOMOrow
MoGinbHOro 3actocyHky MNMYMB. KnieHT, npwu iHilditoBaHHi 34icHeHHs BaHkom PO Ta BM3HaYeHHi JaHuX MnaTikHOI onepauii,
HeobXxigHMx ansa 3piicHeHHa PO, cBoiv nignucom, 3okpema ElM, nigTBepa)Kye npaBunbHICTb BUSHAYEHMX OAHMX Ta CBOK 3roay
Ha npoBefeHHst PO BaHkom (3rogy nepepn nepuwoto PO).

Oco6nuBOCTi 3QiINCHEHHA perynsipHUX (PeKypeHTHMUX) nnarTexiB:

KnieHT moxe HapgaTu [03Bin HagaBady ToBapiB abo Nocnyr Ha 34ilMCHEHHs 3a Moro KapTkoBMM paxyHKOM PerynsipHux
(pekypeHTHMX) nnartexis 3 MeTow onnartu Tosapie abo nocnyr (NiANMCOK Ha NNaTHi cepsicu, TOLWO), WO NPOBOAATLCS Yepes
MeBHi iHTepBanu 4acy 3 BWKOPUCTaHHAM pekBi3uTiB KapTku, nonepedHbo HapjaHux KnieHTom, 6e3 iHiuitoBaHHA KnieHTom
KOXXHOTO OKPEMOrO PeKkypeHTHOro nnatexy npoTsarom Ail Aossony KnieHta. PekypeHTHI nnaTexi 34iNCHIoITLCS BignoBigHO A0
npasun MMNC. BusHaveHHs nepiogy NpoBedeHHS, CYMW PeKypPeHTHWX NnaTexiB Ta BiAKNUKaHHSA [03BOMy Ha iX NpoBedeHHS
3icHoeTbeA KnieHToM caMocCTilHO Ta B NOPSAKY, BCTAHOBNEHOMY HadaBadem Tosapis abo nocnyr.

HapgaHHaAM [03BONy Ha NpoBefeHHS pekypeHTHUX nnatexiB KnieHT niaTeepaxye, WO 3a3HayeHi onepauii 34ilcHI0TLCA 3
possony KnieHta i He MOXyTb OyTu ockapxkeHi KnieHTOM sik HecaHKUioOHOBaHi Ta BaHk He Hece BiAMoBidanbHOCTI 3a TaKi
onepadiii.

Y Bunagky HagaHHa KnieHTOM 3asiBM NMpO OCKapXeHHs1 NpoBedeHnX onepauin, ki nepegbayaloTb CNMCaHHS KOLWTIB 3 paxyHKy B
MeXax rpaHWYHOro CTPOKY, BU3HayYeHoro nyHkTom 1.1.16 Posginy Il uboro [JoroBopy - MiHiManbHWA CTPOK po3rnsgy 3asiBu Ta
noBepHeHHs KnieHTy cnucaHux 3 paxyHKy KOWTIB (3a YMOBW 33aJ0BONEHHs 3asBW) ckrnagae 45 kaneHgapHux AHIB, a AKWo
ONpOTECTYBaHHS Takux onepawiv 34incHeTbea 3rigHo 3 npasunamu MIC - 90 kaneHgapHux AHiB. [poTarom CTpoky po3rnsgy
npeTeHsii KnieHTa woao onpotecTyBaHHA onepauin, ski nepegbavatoTb cnncaHHs KowTie 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBy€ Ha CyMmy cCnipHOi onepauii BCi HanexHi Ao cnnatu nnartexi (NPoueHTW, KOMICIT ToLWo), SKi MaoTb ByTn crnayeHi
KnieHTom B nopsgky Ta Ha ymosax uboro [orosopy. MogaHHs KnieHTom 3asBu npo onpoTtecTyBaHHSA KnieHToM onepauii no
CMUCaHHIO KOLITIB 3 paxyHKy He 3BinbHae KnieHTa Big 06oB’askiB 3a LM [JoroBopom, B TOMYy 4Ymucni Big 060B'A3Ky cnnatu cymu
MiHiManbsHoro nnaTexy, 3asHa4yeHoro y BignoBiaHIN BMNMCLi 3rigHo 3 ymoBamu [Jorosopy.

Mip vac posrnagy baHkom obcTaBuH, BUKNnageHux KnieHToMm B 3asBi NpO OCKapXXeHHsA npoBegeHux onepadin, baHk, BianosigHO
no npasun MIMNC moxe MOBEpPHYTW KOWTW y CyMi OCKapyBaHOi KnieHTOM onepauii 4O OCTaTOMHOro 3aBepLUEHHsI MpoLecy
ockapkeHHs abo [0 3aBepLUeHHs BiANOBIAHOro eTany MpoLecy OCKapKeHHs, i Taki Aii 3 6oky baHky He MoXyTb posrnsgartucs
sIK BM3HaHHA BaHkom HecaHKLUioHoBaHOCTI ockapxyBaHoi KnieHTom onepalii. BaHk 3anuwae 3a coboto npaso 6nokysatu cymy
ockapxyBaHoI onepadii Ha KapTkoBoMy paxyHKy KnieHTa 4o OCTaTOYHOro 3aBepLUEHHsi NPoLECY OCKapKEHHS.

Y pasi oTpumaHHsa 4epe3 MIC ninTBepaXeHHS Npo 06rpyHTOBAHICTbL CMMCAHHSI KOLITIB 3a OockapXyBaHok onepadieto, baHk
30IACHUTL CMMCaHHS CYyMWU OCKapXKyBaHOI onepadii B nopsiaky [loroipHoro cnucanHs, nepen6adveroro n. 3.13 Posginy Il uboro
OoroBopy. Y pOesikux Bunagkax, BCTaHoBMNeHux npasunamm MIIC, npouec ockapXeHHs Moxe OyTu npogoBXeHo nicrns
oTpumaHHs Yyepe3 MIC nigTBepaXeHHs Npo 06r'PYHTOBAHICTb CMNCAHHS KOLUTIB.

Y pasi HagxomXeHHs Big OaHKy-iHiLiaTopa MOBIQOMMEHHS NP0 HEHaNeXHW nepekas KowTiB, BaHk Mae npaBo 3ynWHATK
3apaxyBaHHSA KOLWTIB Ha KapTkoBun paxyHok KriieHTa Ha Yyac BCTaAHOBMNEHHS MPaBOMIpHOCTi nepekasy.

Mpn HapgxooXeHHi 3aaBu Big KnieHTa Npo ockapXeHHS HeCaHKLiOHOBaHOI TpaH3akLii, baHk 34iicHI0e nepeBipKy BignoBigHO 40
npasun MIMC Ta 3 pgopepxaHHam Bumor MIC, BignoBigHO [0 aKTiB LMBINbHOMO 3aKOHOO4ABCTBA YKpaiHM Ta BHYTPILLHIX
HOPMaTMBHMX OOKYMeHTIB. baHk He komneHcye/ He nosepTae KnieHTy KowTw, ski cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepawin, ki ockapxyTbca KnieHToMm, aKLLo:

a) onepauia iHiuinoBaHa Ao MomeHTy 3ynuHeHHs (6rokyBaHHs) Aii KapTkm abo nicns posbnokyeaHHs KapTku KnieHTom/
Hepxatenem Kaptku, Ta/abo

6) Knientom/ Oepxatenem KapTku He BMKOHaHO/ MOpYLUEHO npaBura KoOpucTyBaHHA KapTkow, ymoBu uboro [orosopy,
MONOXEHHsT 3aKOHOAABCTBA YKpaiHW, B TOMY YMCHi, ane He BMKIOYHO, MaloTb MicLie Aii Ym 6e3gianbHicTe KnieHta/ OepxaTtens
KapTkn, Hacnigkom skux moxe OyTu HecaHKUioHOBaHe BMKOpUCTaHHS KapTkw, ii peksiautiB abo iHwWoOi iHopmauii, ska gae
3mMory iHiditoBaT lMnaTikHi onepauii, B ToMy u4ucni, ane He Buknio4HO, KnieHtom/ [epxatenem KapTku He poTpvMaHo
obos’AskiB, BCTaHoBMNeHux n.n. 2.4, 2.19, 2.25 Posginy |l OoroBopy. CTOPOHM MOrOAXYKTbCH, IO OOOB'A30K [OBEAEHHHA
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HanexHoro BWKOHaHHA/AoTpuMaHHs KnienHtom/ Oepxatenem Kaptku obos’saskis KnieHta/ Oepxartens KapTku, BCTaHOBNEHWX
umm JoroBopom, noknagaetbesi Ha KnienTta/ Oepxartens Kaptku, Ta/abo

B) ornepauis 34iicHeHa 3 BuKopucTaHHsaM TexHonorii 3-D Secure abo ii aHanory, ska nepegbavae BBeLEHHS OpuriHanbHOro
yucnosoro napons (n. 3.2. Po3ainy Il Joroeopy), Ta/abo

r) KnieHtom He nigkntoyeHo/BigkntoveHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepauis no sikin ockapXyeTbCsl.
CTopoHM p[inwnu 3rogw, WO B PO3yMiHHI «[MONOXEHHs Mpo MOPSiAOK eMicii Ta eKBaWpuHry MNNaTiKHUX iHCTPYMEHTIBY,
3aTBepaXXeHoro noctaHosoto [NpasniHHa HBY Big 29.07.2022 Ne164, Ta uboro [OoroBopy aBTeHTudikauieto KapTku i KnieHta/
Oepxatens KapTkn € BBeAeHHS KOPeKTHUX pekBi3uTiB KapTku Ta MIH 8o Hel (SKLWo BMMaraeTbCsi Ioro BBEAEHHS), HEODOXigHMX
Onsa 3gincHeHHs MNnatikHoi onepadii.

BpaxoBytouu, wo baHk € yvyacHukom MIC Ta emiteHTom KapTku, 3aiicHioe o6pobneHHs onepauiin 3 BUKOpUCTaHHAM KapTku/ii
pekBi3unTiB Ta pikCcyBaHHsa iHcbopmaLii Woao onepauin 3 BMKOpUcTaHHaM KapTku/ii pekBisuTiB B mporpamHoMy 3abesneyeHHi
Banky, CTopoHu piiwnn po 3roau, Wo HagaHa baHkom KnieHTy / kOHTpontowumMm opraHam / o cyay iHdopmadia 3
nporpamHoro 3abesneyeHHs BbaHKy CTOCOBHO onepauii 3 BukopucTaHHAM KapTkw/ii pekBi3uTiB (SK Ha nanepoBoMy, Tak i Ha
€NeKTPOHHOMY HOCI/eNeKTPOHHUM LLFISIXOM) € JOKa30M, WO MiaTBEPAXYE:

yac, cymy, BantoTy onepalii (B T.4. yac, cymy, BarnoTy OroKyBaHHS Ta CnMcaHHs KowWTiB 3 KapTkoBOro paxyHky 3a BUOaTKOBO
MnaTixHOK onepaLieto), Kypcu KyniBni-npogaxy BamntoT, siKi BUKOPUCTOBYOTLCH ANS NepepaxyHKy CyMu onepaldlii;

cdakT 3actocyBaHHsa / He 3acTocyBaHHA TexHonorii MIMC DCC (Dynamic Currency Conversion, 3 aHrn. — «AvHamiyHa
KoHBepTauisa BantoT»), 3-D Secure abo ii aHanory npu 3giicHeHHI onepauii, dakT He nigknodeHHs / BiaknoveHHa KnieHTom
TexHonorii 3-D Secure no Kaprui;

yac 3ynuHeHHA (6nokyBaHHA)/po36nokyBaHHA Aii KapTkm Ta iHwy iHcopmauito wopo lMnatikHMX onepauin, 34inCHEHUX 3
BMKOpUCTaHHAM KapTku/ii pekBisuTiB.

Mpn npoeepeHi KnieHtom onepauin 3 BukopucTaHHaM KapTku, emiToBaHOi 40 KapTKkoBOro paxyHKy B HauiOHanbHivi BantoTi
YkpaiHu, 3 onnartu ToBapiB/nocnyr, B TOMy YMCHi Ha calTax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBUX KOLUTIB B IHO3EMHIl BartoTi
yepe3 HaHkomaTu (iHWi NpUCTPOI), OOPOBNEHHS AKX 3AINCHIOETBCA €KBAMPUHIOBMMM YCTaHOBAMM — Hepe3vaeHTammn YKpaiHm
(8 TOMYy w4ucnhi, ane He BMKMIOYHO, NPV MpoBedeHi onepauin 3 BukopucTaHHAM KapTkm 3a mexamm Ykpainm),
ToproBeLb/eKBalprHroBa YyCTaHOBa, BMKOpUCTOBYtoUM TexHomorito MIMC DCC, moxe 34iicHUTM nepepaxyHok abo
3anponoHyBaTn KnieHTy 3AiMCHUTU nepepaxyHOK KOLWTIB 3 iHO3eMHOI BamtoTW y HauioHanbHy BanioTy YKpaiHu BapTOCTi
TOBapy/nocnyru, Cymun roTiBKOBMX KOLWTIB (00 Buaadi/ BugaHWx yepe3 GaHkomar) i Binobpaautu KnieHTy opieHTOBHY BapTiCTb
TOBapy/nocnyrun, OpieHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BMaadi/BuaaHux yepe3 6aHkoMaT) B HauioHanbHi BanioTi YkpaiHn Ha
nnaTikHoMy TepmiHani/ 6aHkomarti/ iHWOMYy nnaTiKHOMY NPUCTPOI/ Ha KBUTaHLIAX (Y4ekax, cninax ToLo), po3apyKoBaHOMY
nNaTikHUM TepMiHanom, 6aHkomaTom/ iHWWMM NNaTiKHUM MPUCTPOEM /Ha canTi B Mepexi IHTepHeT, Ha SKOMYy 34INCHI0ETLCH
npogax ToBapis/nocnyr 3 BUKOpuUCTaHHaM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocryru B
HaujioHanbHiM BanioTi YKpaiHW iHWKM cnocobom (Hanpuknag, WNAXOM HanpaBfeHHs MOBiAOMMEHb Ha enekTPoHy nmowTy abo 3
BMKOPWCTaHHAM [0AaTKiB/3aCTOCYHKIB, BCTAHOBMEHMX Ha MOBINbHWI TenedoH, ToLLo).

KnieHT norogxyetbcst 3 Tum, wWo: (a) baHk He BnNNuBae Ha 3acTocyBaHHA abo He3acToCyBaHHSA ToOproBL.EeM/EeKBaVPUHIOBOO
yctaHoBow TexHonorii MINC DCC Ta Ha nopsgok po3paxyHKy B HauiOHanbHi BantoTi YKpaiHM OpIEHTOBHOI BapToCTi
TOBapy/nocnyrun, OpiEHTOBHOI CyMU TOTIBKOBMX KOLITIB (OO0 Buaadi/ BuaaHux depe3 GaHkomar), siki nosigomnsawTbes KnieHty
ToproBLEeM/ekBaipyHroBol ycTaHoBow; (6) opieHTOBHa BapTicTb TOBapy/mocnyrv, OpieHTOBHA Cyma FOTIBKOBUX KOWTIB (4O
BMOadvi/BuaaHa vepes 6aHkomar), BijobpaxeHa B HauUioHanbHIN BantoTi YkpaiHn Ha nnatikHOMy TepmiHani/6aHkomarti/ iHwomy
NNaTiKHOMY MPUCTPOI/ Ha KBWUTaHLAX (4eKy, crinax TOoLWo) nnaTikHOro TepmiHana/6aHkomarta/ iHWOoro nnartikHOro npucTpoto/
Ha caWTi B Mepexi [HTepHeT abo noBigomneHa KnieHTy iHWUM WnsixoMm, Bigpi3HSETbLCSA Bid CyM KOLWTIB, AKi OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BnokyBaHHs Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta
3gincHioeTbca baHkom BignosigHO A0 iHdopMauii npo cymy onepadii, oTpumaHoi Bankom Big MIC y BantoTi, ska
BuKkopucToByeTbcst MIMC npu po3paxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBMEHUM
BaHkom no onepauisx, 3AiMCHEHWX 3 BUMKOPUCTaHHAM KapTku nosa mepexeto nnaTikHux TepmiHanis, 6aHkomaTiB Ta iHLIMX
nnaTikHux npuctpoiB baHky, Ha gaTty 6nokyBaHHs/CnuCaHHA KowTiB BignosiaHo; (B) BaHk He Hece BignoeiganbHOCTI 3a
BUHWKHEHHS] | He 3[ifCHIOE BIiALWKOAYBAHHA Pi3HMLI MK OpPIEHTOBHOK CyMOK onepadii, BigobGpakeHow KnieHTy Ha
canTi/nnatikHoMy TepMmiHani/6aHkomaTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha YeKy nnaTikHoro TepmiHana/6aHkomara/ iHLWoro
nnaTikHOro npuctpoto, abo nosigomrneHow KnieHTy ToproBLem/eKBalpuMHrOBOK YCTaHOBOK iHLWIWM crnocobom, Ta CyMoto
rPOLLIOBUX KOLITIB hakTUYHO 3abnokoBaHux/cnnucaHnx 3 KapTkoBoro paxyHky KnieHTa B HaLioHanbHi BantoTi.

YactuHa 4.
YmoBu HapaHHA KpeguTtHoro nimity y hopmi OBepapadty
Ta KpeautHoi kapTku 3 BigHoBRtoBanbHot KpeauTtHoro niHiero
BaHk nicna npuiHatTa Big KnieHta BignosigHoi 3asBu Ha npuegHaHHs go [JoroBopy abo npu 3BepHeHHi KnieHTa uyepes
OucTaHuinHi kKaHanu obcnyroByBaHHsi, 3a pe3ynbTaToM NPOBEOEHHS aHanidy, BiANOBIAHO 4O BCTAHOBIEHMX B BaHky npouenyp,
Moxe HagaBaTu KnieHTy KpeawT y HauioHanbHin BantoTi YkpaiHu y dopmi OBepapadty abo KpegutHoi niHii Ha ymoBax,
nepenbayennx uum Jorosopom. Kpeaut y cdopmi OBepapadty Ta KpeguTHoi MiHil € BigHOBMNIOBAHNM B MEXax BCTAHOBIEHOrO
BaHkom KpeguTHoro nimity.
YmoBu HagaHHsa OBepgpad Tty
KpegouTtHi kowTun y dopmi OBepgpadpTy 3a KapTkoBUM paxyHKOM MOXyTb OyTu HapaHi BaHkom KnieHTam — pesvgeHTam
Ykpainu, ski Akuentysanu [Ny6niyHy nponosuuito baHky Ha yknageHHst uboro [loroBopy i o6panu BignosigHy nocnyry um MNaket
nocnyr, 0 HaMOBHEHHS SIKOTrO BXOAWTL nocnyra 3 HagaHHa Osepgpady.
YMoBu kpeautyBaHHs 3a OepapadTom, a came: po3mipu KpeauTHux NiMiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBAHHSA KPeOUTHUMU
kowTamu 3a OBepapadtom i komicii no OBepapadTy, a TakoX OPIEHTOBHWIA rpadbik NnaTexis, 064YMCIIEHHs 3aranbHOi BapTOCTi
Ta peanbHOI PiYHOI MPOLEHTHOI CTaBku 3a KopucTyBaHHs OepapadToM, BUXOASYM 3 OPIEHTOBHOI CYMU BUKOPUCTAHHS
KnieHtom KpeanTtHoro nimity, BU3HayYeHi B «YMoBax HagaHHA Ta 06cnyroByBaHHA «ABTOMATUYHOrO oBepapadTy 3 dikCOBaHO
cymoto» Ta «ABTOMaTudHoro osepapadTy» (Jdopatok 2 po [Horoeopy), sikwio CTOPOHM He AOMOBWMMAMCH NPO iHLWi PO3mipu
KpegutHoro nimity, NpoLeHTHOI CTaBKMN 3@ KOPUCTYBaHHA KPEAUTHUMM KowwTamu i Komicii no OBepapadpTy LWNAXOM BUSHAYEHHS
iX po3mipy y BignoBigHii 3asBi Ha npuegHaHHa Ao Jorosopy.
IHcpopmaLito npo obuncneHHs 3aranbHOi BapTOCTi Ta pearnbHOi PiYHOI MPOUEHTHOI CTaBKW, BU3HAYeHy BUXOASHM 3
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opieHToBHOro KpegutHoro nimiTy, BuknageHo y [opatky 2 go [orosopy. Yknagatouum uew [orosip, KnieHT nigTBepaxye
O3HaViOMMEHHS Ta PO3yMIHHA YMOB KpeauTyBaHHs, BuknageHux y JoaaTky 2 go [Jorosopy.

Kpeouthi kowTun y dopmi OBepapadTy HapawTbcs BaHkom KnieHTy Ha cnoxwuByi noTpebu, a TakoX - Ans onnaTtv Ha KOpUCTb
BaHky komicii 3a ob6cnyroByBaHHsa [lakeTy nocnyr (B pasi HecnnaTy Takoi KoMicii KnieHTomM 3a paxyHOK BriacHMX KOLWTIB 3a
HassBHOCTI AOCTynHOro KpegutHoro nimity).

Mpu Bu3HaveHHi po3mipy KpeawTHoro nimity 3rigHo «YMOB HagaHHs Ta obcrnyroByBaHHS «ABTOMaTWYHOrO oBepapadTy 3
dikcoBaHolO cymoto» Ta «ABTOMatnyHoro oeepapadTy» (Jogatok 2 o uboro [loroBopy), BaHk KepyeTbCcs BHyTpILIHIMK
HOPMaTMBHMMKN [OKyMeHTamun bBaHky Ta 3akoHogaBcTBOM YkpaiHu. KrieHTy Moxe OyTu BCTaAHOBMNEHO nuLle OAWH MiMIT
OBepgpadpTy Ha ymoBax HafgaHHA «ABTOMaTU4HOrO oBepapadTy» abo «ABTOMaTM4HOro oBepapadTy 3 (iKCOBaHOK CyMO»
Ha po3cyn baHky. Po3wmip KpegutHoro nimity, BcTaHoBneHwun BaHkoMm, noBigoMnseTbCa KnieHTy LUNAXOM HaACWIaHHS oMy
SMS - nosigomneHHst Ha Homep mMo6GinbHoro TenedoHy KnieHta. Y pasi Hearogu KnieHTa i3 BcTaHOBNeHnM BaHkom po3mipom
KpegutHoro nimity, Knient nporarom 30 (Tpuausitn) kaneHgapHux OHIB MOBUHEH 3BEPHYTUCS y BigdineHHs baHky, B skomy
6yna odopmneHa 3asBa Ha npuegHaHHs 0 [loroBopy Ta ocobuCTO nogaTtu BignoBigHY NMCbMOBY 3asBy. Y BUNagky, SKLWO
KnieHT npoTarom BKasaHOro CTPOKY He 3asBMB MPO CBOIO HE3rody 3 po3MipoM BcTaHoBneHoro baHkom KpegutHoro nimity
Ta/abo 3pincHmB nepwy [natikHy onepauito Ta ckopuctaeBca KpeguTHMM niMIiTOM nicnsi OTpUMaHHS BkasaHoro SMS-
nosigomneHHs BaHky, saroga KnieHta 3 ymoBamun HagaHHa OBepapadTy BBaXaeTbCA NiTBEPOXKEHOHO.

MpoLeHTN 3a KOPUCTYBaHHS KPEOUTHMMU KOLUTaMW HapaxoBYHOTbCA BMXOAAYM 3 LUOAEHHOrO 3anwuiky 3aboproBaHOCTi 3a
OcHoBHVMM ©0prom/cymol0 MpOCTPOYEHOI 3ab0proBaHOCTI MPOTArOM BCbOr0 CTPOKY KOPUCTYBAHHA KPEAWUTHUMM KOLLTaMMu,
noYMHalouM 3 AHA BUHVKHEHHs Takoi 3aboproBaHOCTi (BKrtoyakwouu Lel AeHb) No AeHb (PakTUYHOrO MOBHOMO MOralleHHs
3aboproBaHocTi 3a OcHOBHUM 60prom/mMpocTpoYeHoi 3aboproBaHoOCTi (He BKMOYAYK LI AeHb), BUXOO4AYM 3 po3paxyHKy 360
(TpucTa wictaecaT) AHIB Y poui.

3aboprosaHicTb 3a OBepapadToM MOralwaeTbCa 3a paxyHOK KOWTIB, WO Haginwnmn Ha Kaptkosui paxyHok KnieHta go 18:00
MOTOYHOroO AHA - B AeHb X 3apaxyBaHHS, a B pa3i HaaXomxeHHs KowTiB Ha KapTkoBui paxyHok KnieHta nicnga 18:00 noto4Horo
OHA - Ha HacTynHui poboumi fAeHb nicna ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’A3aHuin noracutu
3aboproBaHicTb 3a OBepapadToM B NOBHOMY 06CA3i He ni3Hille, Hix Yepe3 60 (WicTAeCHAT) KaneHgapHUX OHIB 3 AaTu HagaHHSs
OBepgpadty (NpoBegeHHst BuaaTkoBoi [naTikHoi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHok KpeawuTHoro nimity).
MpoLeHTN 3a KOPUCTYBaHHA KPEAUTHUMM KowwTamu i Komicis no OBepapadTy NpOTAroM KOXHOrO KarneHaapHOro Micaus noBUHHI
6yTu cnnadeHi KnieHTom He nisHiwe 15 (M'ATHaAUSTOro) YmMcna MicsiLst HaCTYMHOrO 3a 3BiTHUM.

Mpn HagXxomKeHHi rpolwoBux KOLWWTIB HAa KapTkoBuid paxyHok KnieHTa B Cymi, HeQoCTaTHI Ansl noraweHHs 3aboproBaHoCTi 3a
Ogepapadtom B noBHOMY 06Cs3i, BUMOrn baHky norawatoTbCsi y HacTyMHiA YeproBOCTi:

. Ans OepapadTy, Skui BctaHoBneHo baHkom nicnsa 10.06.2017 (BkntoYHO):

1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM Ooprom no OBepgpadTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHA
OsepapadpTom y BiANOBIAHOCTI 40 NPOLEAYP, BU3HAYeHNX y baHky;

2) cTpokoBa 3aboproBaHiCTb MO MOBEpPHEHH cymu no OBepgpadTy Ta CTpokoBa 3abOproBaHiCTb MO MpoueHTaMm 3a
kopucTyBaHHst OBepapadToM y BiANOBIAHOCTI A0 npoueayp, BU3HaYeHnx y baHky;

3) HeycToVKa 3a nopyLueHHsi 3060B'si3aHb No OBepapadTy, NpocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMicii 3a 06cnyroByBaHHS
KpeauTHoi 3aboproBaHocTi (3a ii HasiBHOCTI), CTpoKoBa 3aboproBaHiCTb MO chnaTti KOoMicii 3a ob6CcnyroByBaHHst KpeauTHOI
3aboproBaHocTi (3a ii HasBHOCTI), iHWi BUTpaTn baHky, NoB'A3aHi i3 ogepXaHHSM BUKOHAHHS, B TOMY YMCIi, ane He BUKIOYHO,
BUTpaTK, MOB'A3aHi i3 nNpea'sBneHHAM BUMMOTW, 3BEPHEHHSM CTAMHEHHH, a TakoX OyAb-sKi iHWi BUTpaTu (BignpaBka nucTis/
noBigoMMeHb TOLLO).

. Onsa Oeepapadty, sk BcTaHoBneHo baHkom oo 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnati Komicin, nepegbaveHnx LM JoroBopom;

2) NpocTpoYeHi npoueHTH 3a kopucTtyBaHHa OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OeepapadTy;

4) cTpokoBa 3aboproBaHicTb No cnnaTi komicii, nepeabadeHnx LM [Jorosopom;

5) cTpokoBa 3aboproBaHicTb Mo NpoLieHTam 3a kopucTyBaHHs OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepagpadTy;

7) HeycTOWKa 3a NopyLUeHHs 3060B'A3aHb, NOB’A3aHMX 3 HagaHum OsepapadTy;

8) BuTpatM bBaHKy, noB’d3aHi i3 ogepXaHHAM BWKOHAHHS, B TOMY YMCHi, ane He BWKIYHO, BWTpaTW, MNOB'A3aHi i3
npea'siBeHHAM BUMOTM, 3BEPHEHHSIM CTSATHEHHS, a TakoX Oyab-siKi iHWI BUTpaTK (BignpaBka NUCTIB/ MOBIAOMIEHb, MOCYTU
TPEeTiX 0Cib, TOLLO).

CTtopoHu uboro [oroBopy AiAWNM 3rofu, WO Yy pasi nopyweHHs KnieHtom 3000B’A3aHb 3 MNOBEPHEHHst KpeouTy Ta/abo
MPOLIEHTIB 3a KOpUCTYBaHHA kpeguTom/komicii no OsepapadTy, i AKwo cyma 3aboproBaHocTi KnieHTa  pgopisHioe abo
nepesuwye cymy 100 (cTo) rpuBeHb 00 koninok, BaHk Mae npaBo BuMaratu, a KnieHT 3060B'a3aHuii cnnatntu Ha Bumory baHnky
neHio B po3mipi 0,2% (Hynb UiNuXx AOBi AEeCATWX) MPOLIEHTIB Bid CyMM MPOCTPOYEHOI 3abOproBaHOCTi - 3@ KOXHUA [€Hb
NPOCTPOYEHHS, MOYUHAYU 3 7-TO (CbOMOrO) AHS BUHUKHEHHS MPOCTPOYEHOi 3abOproBaHOCTI BKIHOYHO. [MOMOXEHHS LIbOro
nyHkTy [loroBopy MaioTb MOHOBMIOBANbHUN XapakTep Ta MOXYTb 3acTOCOBYBAaTUCS MNPOTSrOM BCbOTO CTPOKY Ail LibOro
[OoroBopy.

Kpeout y copmi OBepgpadty HagaeTbca KnieHTy CTpokoMm Ha 12 micsAuiB 3 MOXMMBICTIO aBTOMATWMYHOTO NMPOAOBXEHHA Ha
TaKu camuii CTPOK HEOOMEXeHY KinbKiCTb pasiB. 3acToCyBaHHS aBTOMaTUYHOrO MPOLAOBXEHHsI CTPOKY HapaHHs OsepgpadTy
He € 060B’A3KoM BaHKy. PilleHHs Npo ckacyBaHHA aBTOMAaTWMYHOrO MPOAOBXEHHS CTPOKY HagaHHA OBepapaddTy npuimMaeTbes
BaHky camocTiiHO Ta Ha BnacHui po3cyd. ABTOMaTUYHE NMPOLOBXEHHS MOXe OyTu CKacoBaHO 30Kpema, ane He BUMKITIOYHO, Y
BMNagKax:

Hecnnatn KnieHtom Oyab-aKkoi cymu, sika nignsrae cnnati Ha kopucTb badky BignoBigHo Ao uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikmx iHWMX 060B'A3kiB 3a uuM [OroBopom, a Takox no 6yab-skomy
iHLIOMY Aorosopy, YknageHoMmy mik BaHkom i KnieHTom;

BiAMoBigHOro 3BepHeHHs KnieHTa Woao ckacyBaHHS aBTOMATUYHOTO NMPOAOBXEHHS CTPOKY HagaHHA OBepapadTy;
HeBianoBigHOCTi yMoB HapaHHa OsepapaddTy, Bu3HadeHux y 3asBi Ha npuegHaHHa Ao [orosopy KnieHTa gitounm ymosam
npoaykty Oepapadr;

BCTAHOBMEHHA  3aKOHOO4ABCTBOM, HOpMaTMBHO-NpaBoBuMu  akTamm HBY  mopatopito, 3abopoH, obmexeHb,  SKi
YHEMOXITUBITIOKTE BUKOHaHHS1 BaHkom 3060B’si3aHb 3a LM JoroBopom.

Mpyn He 3AiicHEHHI (CkacyBaHHI) aBTOMATWMYHOrO MPOAOBXEHHS CTPOKYy HapaHHs OsepgpadTy, AodaTKoBe MOBIAOMITEHHS
KnieHTa He 3[iCHI0ETLCS.
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YmoBu HapaHHA KpeautHoi KapTku 3 BigHoBnoBanbHo KpeautHoto niHieto

KpeoutHa kapTka i3 BigHoBntoBanebHot KpeauTHoto niHiero moxe 6yTu HapgaHa KnieHTam — pesugeHTam YkpaiHu, siki y
BCTaHoBrneHomy [loroBopom nopsigky obpanuv gaHy nocnyry 4u lakeT nocnyr, 4O HamOBHEHHSA SIKOrO BXOAWUTb LA MOcnyra, i
Akuentysanu y6niyHy nponosuuito BaHky Ha yknageHHs uboro Jorosopy. BpaxoBytouw, wo obcnyroByBaHHS KapTkoBoro
paxyHky, A0 AKoro BunywweHo KpeauTHy KapTKy, 34INCHIOETLCA 3a Ae6eToBO-KpeanTHOK CXeMOoto, 40 AocArHeHHs KnieHtom 18
POKiB KpeauTyBaHHSA He 3aincHeTbesa (KpeauTHui nimit gopiBHioe 0 rpuBeHb), nnaTikHi onepauii 3a KapTKoBMM paxyHKoM,
30KpemMa i 3 BMKOpUCTaHHAM KpeauTHoi kapTku (il pekBiauTiB, gaHMX TOLLO), MPOBOOATLCSA 3a paxyHOK FPOLUOBMX KOLUTIB, LLO
3HaxopATbcsa Ha KapTkoBomy paxyHky KnieHTa.

KpeantHa kapTka i3 BigHoBnioBanbHoto KpeautHoio niHielo HagaeTbca KnieHTam baHky Ha «YMoBax HagaHHa Ta
o6cnyroByBaHHA «KpeauTHOI KapTku 3 MinbroBMM nepiogoM Ta cepBicOM OopMIEHHS Mokynok «Cnnadyinte YacTuHammy
srigpHo 3 [opatkom 3 abo Ha «YmoBax HagaHHA Ta obcnyroByBaHHA «KpeauTHOI kKapTKu 3 MinbroBUM NEpioAoM Ta CEPBICOM
ochopMneHHs NOKYNok «Cnnadvyite YyacTuHammy, Lo 3aCTOCOBYHOTbCA Anst KpeauTHUX KapTok, siki 0hOpMITIoITLCS OfHOYAcHO
3i CnoXxuvBYMM KpeguToM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeouTHol KapTku 3 NiNbroBMM MnepiogqoM Ta cepsicoM
ochopmneHHs nokynok «Cnnadvyite vacTuHamuy», WO 3acTocoByTbCA AnA KpeauTHWX KapTok, Ha yMoBax NpoayKTy
BCEMOXY «JlosinbHicTe» Ta npoaykty BCEMOXY «Online» 3rinHo 3 [Jogatkom 4, siKWo iHwe He nepenbadeHo 3asiBolo Ha
npueaHaHHsa o Jorosopy. Tun KpeauTHOI KapTky 3anexuTb Big po3mipy Aoxoais KrnieHTa Ta BU3HayaeTbCsa Y BiAnNoBigHOCTI A0
napameTpiB NPOAYKTY.

IHcpopmaLisa npo 3aranbHy BapTiCTb Ta pearnbHy pidHY MPOLEHTHY CTaBKy, BU3Ha4YeHa BMXOASYM 3 po3Mipy KpeauTHoro nimity,
BkazaHoro KnieHtom B 3asBi Ha npuegHaHHs go [oroBopy, abo npu 3BepHeHHi KnieHTa uepe3 [ucTaHuiiHi kKaHanu
obcnyroByBaHHs, HajaeTbea KnieHTy y BiggineHHi baHky, B sakomy KnieHT oTpumye KpeauTHy KapTky 3 BigHOBMOBanbHOK
KpegutHoto niHieto (y Bunagky, sikwo KnieHT 3BepHyBcs Ao banky uyepes [OuctaHuiviHi kaHann obcnyroByBaHHs). 3a3HadeHa
iHopmauia mMoxe OyTn HagaHa KnieHTy K y BWUrmsgi oKpemoro OOKYMeHTY, Tak i 6e3snocepeaHbo BuKNageHa B 3asBi Ha
npuegHaHHs o [Jorosopy.

BcTtaHoBnenHs KpeautHoro nimity Knientam, ski obpanu nocnyry um [MakeT nocnyr 3 HagaHHam KpeouTHoi kapTku 3
BiAHOBNIOBaNbHOW KpeguTHOM MiHien, Moxe ByTu 34iMCHEHO 3a iHiuiaTnBoto BaHky abo 3a 3anuTom KrieHTa nicnsa gocsrHeHHst
ocTaHHiM 18 pokie. [Mpn NpUAHATTI pilleHHS npo BcTaHoBneHHs KpeawTHoro niMiTy BaHK KepyeTbCa BHYTPILLHIMM
HOPMaTMBHMMWU [OKYMeHTamu BaHky Ta 3akoHopaBcTBoM YkpaiHu. MNpuegHaHHa KnieHta pgo lMy6niyHoi nponosuuii BaHky Ha
yknageHHs uboro [loroBopy € npsimoto Ta 6e3yMoBHOW0 3rofot KnieHTa woao npuiHAaTTa 6yab-skoro posmipy KpeawTtHoro
nimMiTy, BCTaHOBNEHoro Ta mnoBigomneHoro KnieHTy wnsxom HagicnaHHs SMS-nosigomneHHsam Ha Homep MoGinbHoro
TenedoHy KnieHra.

KpeouTHa KapTka BUKOPUCTOBYETbCS KnieHTOM AnA 34iNCHeHH:A [naTikHMX onepauin.

KpeouTtHi kowTn y dopmi BigHoBntoBanbHOi KpeantHoi niHii Hagatotbca bankom KnieHTy Ha cnoxwuedi notpebu, a Takox Ans
onnaTv Ha KOPUCTb CTPaxoBMKa CTPaXOBMX MaTeXxiB 3rigHO 3 yKnageHnM/HuMK Mix KnieHTom Ta CTpaxoBUMKOM [,OroBOpOM/aMu
CTpaxyBaHHS Ta onnartu Ha kopucTb BaHky Kowmiciin, nepegbaveHnx 3azHavyeHMn ymoBamum obcryroByBaHHA KpeautHoi kapTku
(y pasi ix Hecnnaty KnieHTOM 3a paxyHOK BriacHMX KOLUTIB 3@ HAsBHOCTI AoCTynHoro KpeamTHoro nimity). KpeautHi kowTw, LWwo
HapawTbcst y dopMmi BigHoBntoBanbHOi KpegutHoi niHii BignosigHo o Oopatky 3 Ta [Hdopatky 4 MOXyTb OYyTWU BUKOPUCTaHI
TakoX Ansa 3aiicHeHHs [1oroBipHOro CnMcaHHa 3 MeTow cnnatu O6yab-akmx Komicin BaHky, 3060B’a3aHHs Mo cnnati akmx
nepenbayeHi umum [orosBopom, y po3mipi, BcTaHoBneHomy [doroBopom, Tapudamu, B TOMY YMChi, ane He BUKIKOYHO KOMICIi 3a
KOPUCTYBaHHsI cUCTEMOID «IHTepHEeT-GaHKiHr», MNMOMWMKOBO 3apaxoBaHi Ha KapTKoBWMM paxyHOK KOWTW. BukopucTaHHs
KpeouTHMX KowTiB B Mexax KpeguTtHoro nimity Moxe ©yTu obmexeHo Ans neBHoro tvny (Buay Towwo) MnaTtikHux onepadin 3a
pilweHHaM BaHky.

MpoueHTn 3a KopucCTyBaHHSA KowTamu KpeguTHOro nimiTy i KOMICii cnnadytoTbes no AeHb (OakTUYHOrO MOBHOTO MOBEPHEHHS
3aboproBaHocTi 3a KpeguTHuM niMiToM B po3mipax, Bu3HaveHunx [Jogatkom 3 abo 4 oo uboro [JoroBopy 3 BpaxyBaHHSIM yYMOB
obpaHoro KnieHToM KpeguTHOro NpoaykTy, SKLWO iHWwe He nepeabadeHo 3asiBo0 Ha NpuegHaHHs ao Jorosopy.

KpeantHa kapTka 3 BigHoBNtoBanbHo KpeouTHow niHieto nepegbadae HasBHICTb MiNbroBOro nepiogy KOPUCTYBaHHS
KpeauTHMMK KoLuTamu, NpoTAroM sikoro KnieHTy HagarTbes HAcTYMHI cnelianbHi YMOBU KOPUCTYBaHHS KPEAUTHUMM KOLLUTaMM:
NPOLIEHTN 3a KOpUCTYBaHHA KowTamu KpeawuTHoro nimity Ha cymy OCHOBHOro 60pry HapaxoBykTbCHA MO MiMbrosiit cTaBsLy,
BuU3HayeHin Jopatkom 3 abo [dogaTtkom 4 oo uboro [lorosopy;

MakKCcuUmanbHUA TepMiH NinbroBoro nepiogy no KpegutHi kapTui BU3HadaeTbcda BignosigHo Ao [Jopatky3 abo [dopaTky 4 oo
uboro Jloroeopy, O po3noYnHAETLCA 3 nepLuoro AHA Po3paxyHKoBOro nepiogy Ta 3akiHdyeTbcs B [TnaTikHy aaTy.

Ansa KpedumHux kapmok po3paxyHKosul mnepiod eu3HayaemsCsi CMPOKOM, WO PO3NOYUHAEMbCS 3 OHS, HacmyrnHo2o 3a
OCmaHHIM po3paxyHKoB8UM OHeM i 3aKiH4yembCsi 8 HacmynHul po3paxyHkosuli OeHb (8KMHYHO). [amoto noyamky nepuiozo
po3paxyHkogoeo rnepiody 3a [Joeosopom € Oama eidkpummsi baHkoMm Kapmkogoeo paxyHKy. Po3paxyHkogsum OHem € OeHb,
konu baHk 30ilicHIoe Hapaxy8aHHS1 MPOUEeHMI8 3a Kopucmye8aHHs KpeOUMHUMU Kowmamu, KOMICili ma rnpog8odums po3paxyHOK
0608’s3k08020 nnamexy 3a 38imHull Po3paxyHkosul repiod.

MpoueHTn 3a kopncTyBaHHs KowTamu KpeauTHoro nimity Ha cymy OCcHOBHOro 60opry HapaxoByTbCS MO NiNbro.ivi CTasLi y pasi
MoBHOro noraiweHHs KrieHtom cymm 3aboproBaHOCTi 3a OOroBOpOM 3a 3BiTHUMA Po3paxyHKOBWI Mepiod, B TOMY YUCHi CyM
HeyCTOWMKM (SIKWO Taka MaTtume Mmicue), go lNnatikHoi aatv, y pasi HegoTpuMMaHHS 3a3HayeHoi YMoBU — Ha cyMy OCHOBHOro
Oopry 34iMCHIOETLCS MepepaxyHOK CyMU NPOLIEHTIB 3a 3BITHUIA Po3paxyHKOBUIA Nepiog N0 CTaHOAPTHIN NPOLIEHTHIN CTaBu,.
OcobnvBOCTi HapaxyBaHHsi MPOLEHTIB 3a CTaH4ApPTHOK MPOLEHTHOK CTaBKow Ha cyMy OCHOBHOro Gopry BU3Ha4aeTbCs
ymoBamu obpaHoro KnieHTom KpeauTHoro npogykTy BignosigHo oo Joaatky 3 abo Jogatky 4 oo uboro [lorosopy.

MpoueHTn Ha cymy OCHOBHOro OOpry HapaxoBYKTbCS B 3areXHOCTi Big Tuny onepadii, npoBedeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs1. MpoLeHTU 3a AeHb, Lo chigye 3a po3paxyHKOBMM LHEM, HAPaxoBYTbCS Ha 3anuwok OcHoBHOro 6opry cTtaHom
Ha KiHeLb pO3paxyHKOBOro [AHsl, B SIKMA BUKOHYETbCHA po3paxyHok OBGOB’A3KOBOro mnaTexy Ta BKIYaTbCA A0 CKnagy
OBO0B’sI3KOBOrO NNAaTEXY.

Bbasza ans po3paxyHKy NpOLEHTIB 3a kpeguToMm - 365 (TpucTa WicTAECAT M'ATb) AHIB Y poui.

Cxema noraweHHs 3aboproBaHocTi 3a KpeguTHowo kapTkoio nepenbadae 0OOB'A3KOBE LLIOMICAYHE He Mi3Hille HacTaHHA
MnaTixHoi Aatn norawerHs cymn OBGOB’A3KOBOro mnatexy, L0 po3paxoBYyeTbCs LUASXOM AogasBaHHa cymu MiHiManbHOro
nnatexy, MiHimanbHOro piBHOro mnatexy (3a HasBHOCTI), MPOLEHTIB 32 KOPUCTYBaHHA KPEeAWTHWMK KOLITaMW i KOMICin 3a
3BiTHUIA Po3paxyHKOBWMI nepiof, a TakoX iHWMKX nnartexis, nepenbadeHunx ymoBamu [oroBopy. KnieHT mae 3abesneunTn
HasBHICTb KowTiB Ha KapTkoBOMYy paxyHKy B CyMi, AOCTaTHi Ana noraweHHs 3aboproBaHocTi 3a KpeawTHO KapTKOW He
nisHiwe aHsA, wo nepegye lNMnatikHin gati. 3aboproBaHicTe 3a KpeguTHOK KapTKOK MOrallaeTbCs 3a paxyHOK KOLWTIB, LU0
Hagivwnn Ha KapTtkoBun paxyHok KnieHta oo 18:00 noToyHoro AHs - B AeHb iX 3apaxyBaHHs, a B pasi HaAXOO)KEeHHS KOLWTIB Ha
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KapTkoBuin paxyHok KnieHta nicns 18:00 noTo4HOro AHA - Ha HacTynHUA poboyni AeHb nicns iX 3apaxyBaHHA Ha KapTkosui
paxyHOK.

KnieHTn maTb MOXNUMBICTb KopucTyBaTncs Cepsicom odopmneHHs mokynok «Cnmayyinte yacTuHammy, LWo Ao3sonse KnieHTy
34iMCHIOBATM 3@ paxyHOK AOCTynHoro KpegutHoro nimiTy onnaTty ToBapiB/MOCnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT YyacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHS onnaTtu Nocnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT, kpeguTHa 3abOproBaHiCTb, LU0 BWMHWKNA B pe3ynbTaTi 3AIMCHEHHS Takoro npuabaHHA ToBapis/onnaTtu nocnyr,
nignarae noBepHeHH KrieHToM wnaxom 3AaiicHeHHs MiHiManbHMX piBHUMX nnaTexiB 3 HapaxyBaHHAM Ha CyMmy Takoi
3aboproBaHoCTi LWOMICAYHOI KOMICi.

CymMoto kpeguty y pasi, konu KnieHT ckoprcTaBcsi cepBicoM ohopmneHHs nokynok «CnnavyvTe YacTMHaMmy, € Cyma rpoLLOBUX
KOLWTIB B pO3Mipi BapTocTi ToBapis/mocnyr, npuabaHux KnieHtom 3a paxyHok kowTiB KpeguTtHoro mnimity. MiHiManbHa cyma
MoKyrku, HeobxigHa onst 3actocyBaHHs Cepsicy 0dopMneHHs Nokynok «Cnnadyinte YacTuHaMmu», po3Mipy LLOMICAYHOT KOMICiT
BaHky 3a BegeHHs nnartexiB BM3HadveHi y Jogatky 3 a6o Joaatky 4 oo uboro [JoroBopy.

BaHk Moxe Hapcwnatv nponosuuito Npo 3actocyBaHHa Cepgicy odopmieHHs nokynok «Cnmavynte 4acTuHamuy LIOAo
MOKYMOK 3AIMCHEHWX Yy BamnTax BigMiHHUX Big Baniotu KaptkoBoro paxyHky. Cepgic odopmneHHs nokynok «Cnnavymnte
YacTvHamu» y TakOMy BWMagKy 3aCTOCOBYETLCS y HaLiOHamnbHili BamtoTi HA CyMy BKa3aHy B nponosuuii baHky 3 ypaxyBaHHAM
yMoB [Jorosopy, L0 perynioTb 34INCHEHHS onepauiii B iIHO3EMHIn BamnoTi.

Y Bunagky npuabanHa KnieHTom ToBapiB/Mocnyr 3a paxyHOK KOLWTiB BigHoBMoBanbHoi KpegutHoi niHii Cepsic odopmMrieHHs
nokynok «Cnnayyinre YyacTuHaMu» MOXe 3aCTOCOBYBAaTWCb OHWM i3 HACTYMHMX cnocobiB:

(1) aBTOMaTM4HO — Y BU3Ha4YeHUX BaHkom nmignprMemMcTBax TOpriBenbHO-CEPBICHOI Mepexi;

(2) 3a nponosuuieto BaHky — WNAXOM HanpaBneHHs BignoBigHoi npono3uuii y SMS-nosigomneHHi Ha Homep MobinbHoro
TenedoHy KnieHTa;

(3) 3a iHiyiatmBoo KnieHta — wnaxom 3BepHeHHA Ao LIOK BaHky i3 3asBO Npo 3acTOCyBaHHA Takoro Cepsicy LWOoAo
3aboproBaHocCTi, Ska BUHMKNA B pe3ynbTaTti NpuabaHHs ToBapiB/MOCHyr 3a paxyHOK KOWWTIB BigHOBMoBanbHOI KpeautHoi niHii,
a, npu obcnyroeyBaHHi KpegutHoi kapTky 3rigHo 3 [logaTkoM 3, TakoX LUMSAXOM 3BepHeHHs KnieHTa Ao kacvpa nignpuemcTsa
TOpriBenbHO-CEPBICHOI Mepexi nig Yyac npuabaHHs ToBapiB/Mocnyr 3 BUKOPUCTAHHAM MnaTikHOro TepmiHany/ npuctpoto bBaHky.
Mpo 3acTtocyBaHHsi cepBicy ocopMneHHs nokynok «Cnnadvynte YacTuHammy» BaHk iHopmye KnieHTa wnsixom HanpaBneHHs
BianosigHoro SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHra.

KnieHT mae npaso BigmoBuTtucs Big Cepsicy odopmreHHs Nokynok «Cnnavynte YacTuHaMmmy Lnsxom 3sepHeHHs go LIOK a6o
0o BigaineHHss banky, abo 3a gonomoroto Cuctemun «lHTepHeT-OaHkiHr». MNpy uboMy, 3 OHs BiaMoBM KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeauTOM MNianArae MOBEPHEHHIO LUMSAXOM LWOMICAYHOI crnatv MiHiManbHOro nnatexy Ta Ha Taky
3aboproBaHiCTb He PO3NOBCIOAKYETLCS A MiNbroBoro nepiogy KOPUCTYBaHHS KpeauTHUMMK KowwTamu (. 4.2.8 uiei yacTuHn
HoroBopy) y pasi BigmoBn KnieHta nicna cnnvBy 1 (0OHOro) KaneHgapHoro Micsius 3 AHA noBigomneHHs BaHky npo
3aCTOCYBaHHS CEpPBICY .

BaHk iHopmye KnieHTa npo 3aboprosaHiCTb 3a KapTKOBMM paxyHKOM Ta pO3Mip MOTOYHWX MMaTexiB LUNAXOM HapaHHs
LLIOMICSAYHOT BUMUCKM. HagaHHs LWOMICAYHOI BUNUCKU MOXe 3AIMCHIOBATUCHL Y BigAineHHi baHKy, sKWO iHWe He BU3HayeHo B
3asBi Ha npuegHaHHa. [ogaTtkoBo BaHk Ha Homep moGinbHoro tenedoHy, womicausa Hagcunae Knienty SMS—noBinomnenHs,
B SIKOMY 3a3HayaeTbcsi po3Mip O60B’A3KOBOro nnaTexy.

MoBepHeHHs 3aboproBaHocTi 3a KpeautHow niHielo 34iMCHI0ETLCA 3a paxyHOK FPOLLOBMX KOLUTIB, L0 Haginwnu Ha KapTkoBuii
paxyHok KnieHTa 6yab-akum cnocobom, B TOMY 4uMCHli i3 3acToCyBaHHAM [JOroBipHOro CrnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yacTuHu [JoroBopy. baHk HabyBae npaBo, a KnieHT uyum 6GesBigknuyHo gopyyae BaHKy camocTilHO, 3 OHsi HAacTynHOro 3a
pO3paxyHKOBMM OHEM, Ha MigCTaBi HaNeXHUM YMHOM OodopmreHnx BaHKoM nnaTikHMX AOKYMEHTIB, CIUCYBAaTU MPOLLOBI KOLWTH
B po3Mmipi, HeobxigHoMmy ansa noraweHHss O6O0B'sA3KOBOro nnatexy (B TOMy 4MCMi CyMM HEYCTOWKM), 3 paxyHkiB KnieHTa,
BiokpuTuX B BaHky, a Takox 3 Oyab-aknx paxyHkiB KnieHTa, ski 6yae Bigkputo riomy B BaHky nicns yknageHHsi uboro [loroBopy.
Y BMNagKy HenoralweHHs 3aboproBaHOCTi y BCTaHOBIEHi LM [1oroBOpoM CTPOKM, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.

Y Bunagky nopylleHHsi 3060B’A3aHb 3i cnnatm OOOB’sI3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OCHOBHUM Goprom
HapaxoBYIOTbCS MPOLLEHTM i3 3acTOCYBaHHSIM TMPOLIEHTHOI cTaBkM Ha cymy OcHoBHOro ©Gopry y Bunagky BWHUKHEHHS
NPOCTPOYEHOI 3ab0pProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOro AHSA HAcTymHOro 3a lnaTikHo gaTow nepiody, Y SKOMy BUMHUKNA
npoctpoyeHa 3aboproBaHicTb no cnnati O6OB’A3KOBOro nnatexy no AeHb (PakTUYHOrO MNOBHOrO mnorawleHHst KnieHtom
NpocTpoyeHoi 3aboproBaHoOCTi, KpiM BMNaAKIB BMHUKHEHHS MPOCTPOYeHOi 3aboproBaHOCTi y ApyromMy Ta HacTynHUX nepiogax
nocninb, KoMW npoueHTHa cTaBka Ha cymy OcHOBHOro Gopry y BuNagKy BWHWMKHEHHS MPOCTPOYEHOi 3aboproBaHOCTI
3acTocoByeTbCA A0 cyMu OCHOBHOro 6opry 4o MOMEHTY i OCTaTOYHOro (PakTUYHOrO MOBHOMO MOraLLEHHS .

CTopoHu giwnu 3rogu, Wwo npu obcnyroByBaHHi KpeanTHoOI KapTkM Ha «YMoBax HafaHHsa Ta obcnyroByBaHHS «KpeanTHoi
KapTku 3 nNinbroBMm nepiogoMm Ta cepsicoM odhopmneHHs nokynok «Cnnadvywnte vactuHamumy 3rigHo 3 [logatkom 3 abo Ha
«YMoBax HapaHHa Ta obcnyroByBaHHA «KpeawTHOI kapTKu 3 MiNbroBuM MepiogoM Ta CepBiCOM OMOPMIIEHHS MOKYMOK
«CnnavywTte YactuHammy» 3rigHo 3 Jogatkom 4, KnieHT 3a BNacHOH iHiliaTMBoo 3 nepeniky Nocnyr, LWo NponoHyoTecs baHkom,
Moxe obpartu nocnyry/nocnyru 3 yknageHHs [JoroBopy/iB CTpaxyBaHHsS 3 ypaxyBaHHaM nonoxeHb n. 3.11. Posainy | Jorosopy.
Y Bunagky obpaHHs KnieHTom nocnyru/nocnyr, BkasaHux B MonepenHboMy MyHKTI Lboro [JoroBopy, Ta yknageHHs gorosopy/iB
cTpaxyBaHHsl, KnieHT unm 6e3BigknuyHo Ta 6e33anepeyvHo gopyyvae BaHKy npu HacTaHHi CTPOKIB/TEPMIHIB OnnaTu CTpaxoBuUx
nnaTexis (npemin) 3rigHO YMOB A0roBopy/iB CTpaxyBaHHSA 3a paxyHOK BrnacHux kowTiB KnieHTa Ha KapTkoBomy paxyHKy abo, 3a
YMOBW BiICYTHOCTi 4/ HegocTaTHOCTI Ha KapTKoBOMy paxyHKy BracHuWx KowTie KnieHTa gns onnatu B NoBHOMY 06Cs3i cymu
CTpaxoBMX nnaTtexiB (Mpemiit), - 3a paxyHOK BCTaHOBEHOro Ha KapTtkoBomy paxyHky KpeguTHoro nimity, 3gincHiooBaTtu
NpoTSIrOM CTPOKY Aii  AOroBopy/iB  cTpaxyBaHHA 1X onnaTty 3rigHo 3 [OroBopom/aMmu CTpaxyBaHHS, YKNageHoro/mx 3i
CTpPaxoBMKOM, LUMAXOM nepekasy 3 KapTkoBoro paxyHky KnieHTa rpolloBMx KOLWITIB Ha KOPUCTb CTpPaxoBuKa, 3 sikum KrieHTom
yKknageHu porosip/pn cTpaxyBaHHs. O60B’a30k baHky Hagatu KnieHTy KpeawTHi KOWTK 3a paxyHOK Ta B MeXax BCTaHOBIEHOrO
Ha KapTkoBoMy paxyHKy KpeguTHOro niMiTy Ha onnaTty CTpaxoBWUX MnaTexiB BMHWKAE 3 MOMEHTY HaCTaHHS CTPOKY/TepMiHy
cnnaTu CTpaxoBMX NnaTexis 3rigHO YMOB AOroBopy/iB CTpaxyBaHHS 3a YMOBM BiACYTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BMacHMX KOWTIB ANSA onnaTty B MOBHOMY 00CSA3i CyMu CTpaxoBMX NnaTexiB (npemit) 3rigHo ymoB aorosopy/iB
cTpaxyBaHHA. CnucaHHA 3 KapTkoBoro paxyHky KnieHTa rpolioBmux KowTiB (Lo nepepaxoBaHi Ha KapTkoBuii paxyHok KnieHTom)
abo 3a paxyHOK KpeouTHMX KOLITIB B MeXax BcTaHoBneHoro KpegutHoro nimity 3gincHioeTbca BaHnkom wnsixom [dorosipHoro
CMUCaHHs, Ha MiacTaBi HaNEXHUM YMHOM odpopMneHnx BaHkom nmnaTtikHMX IHCTPYKUi, B po3Mmipi, HEOOXiQHOMY AN BUKOHaHHSA
rpowosux 3o06oB'a3aHb KnieHTa 3a goroBopoM/mMy cTpaxyBaHHsS. Po3mip/mopsaok po3paxyHKy i CTPOKW/TEpMiHWM onnartu
CTpaxoBMX MNNaTexiB, HaMeHyBaHHS CTpaxOBMKa, PEKBI3UTW paxyHKy CTpaxoBWKa BU3HAYalTbCS Yy [J0OroBopi/goroBopax
CTpaxyBaHHs1. PekBi3anTn KapTkoBoro paxyHky KrieHTa, 3 SKoro 34iNCHIOETbCS Nepekas KOLITIB Ha KOPUCTb CTPaxoBMKa, BKa3aHi
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B BiANOBiAHIN 3asBi Ha NpuegHaHHA o uboro [lorosBopy. Y BuMNagKy HeO4oOCTaTHOCTI KOWTIB Ha KapTkoBOMY paxyHKy, B T.M.
KpeawuTtHoro nimity, KpegutHuin nimit 36inbwyetbes i KnieHT 6e3BigknuyHo Ta 6e33anepedHo gopyyae baHky 3gincHutu onnarty
CTpaxoBWX MNnaTexiB (nMpemii) 3rigHO 3 4OroBOpPOM/aMW CTpaxyBaHHS, YKNaAeHWX 3i CTPaxOBMKOM, 3a paxyHOK 36inbLUeHOoro
KpegutHoro nimity wnsaxom nepekasdy 3 KapTKoBOro paxyHky KrieHTa KpeguTHUX KOLUTIB Ha KOPUCTb CTpaxoBuka, Mpu LibOMY
Taka onfiata MOXINMBA BUKITIOYHO 3@ YMOB BifcyTHOCTi ¥y KnieHTa npocTpoyeHoi 3aboproBaHOCTi Mo cnnarti/yacTKoBil cnnari
O60B’sI3KOBOrO MraTexy, Lo BMHUKMA MPOTArOM TPbOX NepiodiB MOCMinb, a TakoX BUKMYHO B MEXax MakCMMarbHOI CyMu
KpegutHoro nimity, nepeabadeHoro gnsa obpaHoro KnieHtom npoaykty. CTOPOHM [OMOBMNUCH, WO Y BUNAAKy 36iMblUeHHS
cymu KpegutHoro nimity ans onnatu KnieHTom cTpaxoBux nnartexis (npemii), BpaxoBytouu, Lo KnieHT npu yknageHHi 4orosopy
CTpaxyBaHHSA O3HaWOMMeHW/ MoroguBCcs 3 PO3MIPOM CTPaxOBMX MNaTexiB (npewmii), gogatkoBe nosigomneHHA Knienta npo
Take 306inblUeHHs1 He 3MINCHIOETLCS.

4.2.19. KnieHt mae npaBo BigkpuTn gopatkoBy KapTky go ceoro KaptkoBoro paxyHky Ha iM'st JoipeHoi ([JoBipeHux) ocobu (ocib)
LUMSIXOM MOAAHHSA BiAMNOBIAHOI NMCbMOBOI 3asBM Y BbaHk. PiweHHs npo Bigkputta gogatkoBoi (Mx) Kaptku (KapTtok) npuimae
BaHk Ta mae npaBo BigmoBuTM y Buaadi gogatkoBoi KapTkm 6e3 nosicHeHHs npuuuvH. BignosiganbHicTe nepen BaHkom 3a
BMKOPUCTaHHS [O4ATKOBUX KapTOK HECE BMACHUK PaxyHKY.

4.2.20. Y BvnagKy 3akiHYeHHs TepMiHy Aii KpeautHoi kapTtku, KnieHT gopydae BaHky camocTiiiHO iHiuitoBaTu Mepesunyck KpeauTtHoi
KapTKn Ta Jopyvae yTpMmaTu KOMICilo 3a NepeBunyCK 3a paxyHOK rpOLLOBKX KOLUTIB B Mexax KpeauTHoro nimity (3a ymoBm 1oro
DOCTYMHOCTI).

4.2.21. Y pasi HegocTaTHOCTI CyMu, WO 3apaxoBaHa Ha KapTkoBuin paxyHok KrieHTa gons noraweHHs 3060B'a3aHb 3a KpeguTHum
nimitom no KpegutHin kapTui, ymosu ob6cnyroByBaHHs skoi Bu3HadeHi B [logatky 3 abo [opatky 4 oo usoro [lorosopy, BUMOru
BaHky norawarTbCs y HacTyMHIN YeproBoCTi:

4.2.21.1. Ana KpegutHoro nimiTy no KpeanTHin kapTui, Akuii BctaHoBneHo baHkom nicnsa 10.06.2017 (BkntoyHO):
1) npocTpoyeHa Ao noBepHeHHss cyma OCHOBHOro 6opry Ta NPOCTPOYEHi MPOLEHTN 38 KOPUCTYBaHHA KPEAMTOM Y BiANOBIAHOCTI
[0 npouenyp, BU3HaYeHux y bamky;
2) CTpoKoBa 3abOproBaHiCTb MO MOBEPHEHHIO CYyMM KpeawuTy Ta CTpoKoBa 3abOproBaHiCTb MO MPOLIEHTaM 3a KOPUCTYBaHHS
KpeguToM Yy BigNoBIigHOCTI 4O npoueayp, BU3HaYeHux y baHky;
3) HeycToMKa 3a nopylueHHs 3060B'A3aHb MO KpeauTy, MpocTpodeHa 3aboproBaHicTb MO cnnati Komicii 3a obcnyroByBaHHS
KpeaouTHOI 3aboproBaHoCTi (3a i HasiBHOCTI), CTpokoBa 3aboOproBaHiCTb MO chnaTi KoMicii 3a 006CnyroByBaHHA KpeauTHOI
3aboproBaHocTi (3a il HasBHOCTI),) iHWI BUTpaTK BaHky, NoB'A3aHi i3 ogepXKaHHAM BUKOHaHHS, B TOMY YMCHIi, ane He BUKITHYHO,
BUTPaTW, MOB'sI3aHi i3 Npen'siBNIEHHsIM BMMOTM, 3BEPHEHHSIM CTSArHEHHS, a TakoX Oyab-siki iHWi BUTpaTh (BignpaBka nucTis/
noBigoOMMNEHb TOLWO)sKi BynnM noHeceHi BaHkom i ski 3rigHO 3 ymoBamu uboro [oroBopy, Ta/abo 3akOHOAaBCTBOM YKpaiHu,
MatoTb OyTu BigLukogoBaHi KnieHTom.

4.2.21.2. Ans KpeguTtHoro nimity no KpeauTHin kapTui, akmi BctaHoBneHo baHkom o 10.06.2017:
1) NPOCTPOYEHI NPOLIEHTN 3@ KOPUCTYBAHHSA KPEeaUTOM;
2) npocTpoyeHa 3aboproBaHiCTb NoO CnnaTi KOMICii;

) NpocTpoyeHa 3aboproBaHicTb Mo crnnati OcHoBHOro 6opry;

) CTpokoBa 3aboproBaHiCTb NO cnnaTi NPOLEHTIB 3a KOPUCTYBaHHS KpeanTOM,;

) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMICIl;

) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHoro 6opry;

7) BuTpatn baHKy, noB'a3aHi i3 ogepxaHHsAM BUKOHAHHS 3a LM [JoroBopoMm, a Takox OyAb-AKi iHwWi BUTpaTK, ki 6ynun noHeceHi
BaHkom i ki 3rinHo 3 yMoBamu Lboro [loroBopy, Ta/abo 3akoHo4aBCTBOM YKpaiHW, MatoTb 6yTu BiglukogoBaHi KnieHTom.

4.2.22. CTopoHu uboro [oroBopy AiAwnu 3rogu, WO y pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHs1 KpeawuTy Ta/abo
MPOLLEHTIB 3a KOPUCTYBaHHA KpegauTom/KoMiCin mpu obcnyroByBaHHi KpeguTHOI kapTku, 3a yMOBM WO Cyma 3aboproBaHOCTI
KnieHnTta gopiHioe abo nepesuitye cymy 100 (cTo) rpueeHs 00 koniviok, BaHk mae npaso:

- HapaxyBaTu wtpad y po3mipi 100 (cTo) rpuBeHb 3a nepiod 3 3 (TPETbOro) no 4 (4eTBEpPTUI) KaneHaapHU AeHb (BKIHOYHO) Bif,
[OHS1 BUHVKHEHHSI NpOCTpOYeHoi 3aboproBaHoCTi;

- HapaxyBaTu wrTpad y po3mipi 10 (gecsaTn) BiACOTKIB Bid NpOCTpoYeHOi cymun 3 5 (M’AToro) kaneHgapHoOro AHA (BKIHOYHO)
BVMHVKHEHHSI MPOCTPOYEHOi 3ab0proBaHOCTi 3a KOXHWA BWNAgoOK MPOCTPOYEHHS, @ TaKoX 3a KOXHWA MICALb MPOCTPOYEHHS
BCTAHOBMNEHOro TepMiHy. lMonoxeHHs uboro nyHKTy [loroBopy KapTKoBOro paxyHKy MariTb MOHOBMIOBANbHWI XapakTep Ta
MOXYTb 3aCTOCOBYBAaTUCH NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEAUTHUMW KOLLTaMMU.

4.2.23. YMOBU HagaHHA nocnyr 3a NpoaykToM «KpeguTHi KaHiKynuy:

4.2.23.1.BbaHk mMoxe nponoHysatn KnieHTy npogyktu «KpeauTHi kaHikynuy» 3a KpeguTHum nimitom no KpeauTHin kapTui Ha ymoBax,
Bu3HayeHux y Jopatky 3 abo Hdopatky 4 uboro [Jorosopy.

4.2.23.2.MorogxeHHss ymoB npoaykTy «KpeguTHi kaHikynu» KnieHToM 3AiicHoeTbCA Yy BigAdineHHi baHky, B iHWKWX MiCUAX HagaHHA
BaHkom nocnyr 4m npu 3BepHeHHi Yepe3 [MCTaHUiMHI kaHann OOCNyroByBaHHs, SKLWO iHWE He 3a3HavyeHo baHkom vy
BignoBigHomy nosigomneHHi Ha CawTi Banky. CTOpPOHM AWM 3roaw, Wo A0AAaTKOBUM NiTBEPAXKEHHSM noroaxeHHs KnieHtom
YMOB NpoaykTy «KpeauTtHi kaHikynny» € BHeceHHs KnieHToM nnaTexis, BignoBigHO 0O YMOB BuLLE3a3HAY€HUX MPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npoaykTy «KpeauTHi KaHikynuy», BCi YMOBM 3aCTOCOBaHUX CepBiciB 0hOpMIIEeHHS
nokynok «CnnayyiTe YyacTMHamMmn» CKaCOBYHOTbCS, a 3a00proBaHiCTb 3a KPeauToM Miansrae NoOBEPHEHHIO LUMSXOM LLOMICAYHOT
cnnaTu MiHiManbHOro nnartexy BiAnoBigHO 0 YMOB, Bu3HaveHux y fogaTky 3 abo Jogatky 4 uboro [Jorosopy.

4.2.23.4.30iicHeHHa  BMOATKOBMX onepauin 3 KpeauTHOIO KapTKol MpOTAroM CTPOKY Ail npoaykTy «KpeawTHi KaHikynu» He
[OMNyCKaeTbCA.

4.2.23.5. PilweHHa npo MNoOHOBMNEHHA o6cnyroByBaHHA KpeauTHoi kapTkm KrnieHTa Ha cTaHgapTHUX yMoBax npuiMaeTbcsi BaHkom 3
ypaxyBaHHsIM HacTyMHOro:

- MO 3aKiHYeHH CTpoKy Aii npoaykTy «KpeouTHi KaHikynu» MNOHOBNEHHA obcnyroByBaHHA KpeautHoi kapTkm KnieHta
3AiNCHI0ETBCH aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HapaHHs OBepapad Ty Ta KpeauTHoi kapTku 3 BigHoBnoBanbHow KpeauTHolo niHiero

4.3.1. 3aboproBaHicTb 3a KpeguTHum mniMiTOM BMHUKaE y BUNafKy MNPOBEAEHHA BMOATKOBMX ornepauii 3a KapTKoBMM paxyHKOM 3
BMKOPWUCTaHHAM BUMYLLEHNX A0 HbOro KapTok (iHWMX 3aKOHOO4ABYO BCTAHOBMEHWMX NNAaTDKHWX IHCTPYMEHTIB) abo iX pekBisuTiB,
Ha CyMmy, LWO MEepeBULLyE 3anuwoK BracHWX rpowosux kowTiB KnieHTa Ha KapTkoBomy paxyHKy. HapaHHs Kkpeguty
BinbyBaeTbca 6e3 3apaxyBaHHA KpeaWTHWUX KowTiB Ha KapTtkoBun paxyHok Kniewta. Posmip KpeauTHoro nimity, HagaHoro
npotarom AHs (sk no Osepgpadty Tak i no KpeauTHin niHii), AOPIBHIOE CyMi BCiX BMOATKOBWMX oOrnepali, NpoBedeHuX 3a
KapTkoBum paxyHkom 3 nimitom OBepgpadTy abo oo skoro BunylleHa KpeautHa kapTka, MPOTAroM LbOro OHS NOHaA, 3anuiok
BMacHMX rpowosmx KowTiB KnieHTa Ha KapTkoBomy paxyHky. [IHEM HagaHHs KpeauTy/dacTuHW KpeawuTy € AeHb 3AiNCHEHHS
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KnieHtom nepuoi MnaTikHOi onepauil 3a paxyHok KowTiB KpegutHOro niMiTy nicns BCTaHOBMEHHs/3MiHM KpeauTHOro nimity
3rigHo ymoB Lboro [Jorosopy.

MpoLeHTHa cTaBKka 3a KOPUCTYBaHHS KpeauTom € dhikcoBaHol. HapaxyBaHHSA Ta cnnata KnieHTomM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamm KpeawuTHoro nimiTy, KOMICili, 3AIACHIOETbCS B Mnopsaky, nepegbadveHomy uumm Jorosopom. HacTtynHum CTOpOHM
Jinwnn 3rogun, wo BaHk NpunuHAe HapaxyBaHHSA MPOLIEHTIB 3a KOPUCTYBaHHS KpegutoMm, Komicii no OBepapadTy, a Takox
Komiciii, onnata KnieHTom sikux nepegbaveHa ymoBamu HafaHHs Ta obcnyroByBaHHs KpegouTHux kaptok (Jopatok 3 abo
HopaTtok 4 no uboro [oroeopy), 3 AHSA cmepTi KnieHTa.

Mpu odopmnenHi kpeaunty y dopmi OBepapadty abo KpeauTHoi niHii MoXe 3a3HayaTuUcs [AeHHa MpOLEHTHa CTaBka, SK
3aranbHi BUTPaTU 3a KPEOWUTOM 3a KOXHWM [EHb KOPUCTYBaHHS KPeaUTOM, BUPaXEHi Y MpoLeHTax Bid 3aranbHOro po3mipy
BMAAHOr0 KpeauTy, WO po3paxoByETbCH 3a (OopMy ot 3rigHo 3 4. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxvBye KpeauTyBaHHSA».
Crtpok gii KpegutHoro nimity npu obcnyroByBaHHi KpeoutHoi KapTkn Ha «YMoBax HapaHHsa Ta obcnyroByBaHHSA «KpeawTHoi
KapTKu 3 MiNbroBMM NepiogoMm Ta cepicoM odopMITeHHS MOKynok « Crnnavynte YacTuHammy» (Jogartok 3) gopiBHioe 240 (aBicTi
COpPOK) MicsuiB, Ta nNpu obcnyroByBaHHI KpeauTHoi kapTku Ha «YMoOBax HapaHnHa Ta obcnyroByBaHHs «KpeauTHOI KapTku 3
ninbroBuM nepiogqoM Ta CepBicOM OOpPMIEHHS MOKYMoK «Cnnavynte yacTMHamu» WO 3acTocoByloTbes Ans KpegutHux
KapToK, ki 0popMMIolTLCA ogHovacHo 3i CNoXMBUYMM KpeauToM Ha onnaty Tosapy, pobiT, mocnyr» Ta «KpeguTtHoi KapTku 3
ninbroBuMm nepiogqomM Ta cepBicOM OMOPMIIEHHA MOKYMok «CnnayyiTte 4acTMHamuy, LIO 3acTOCOBYKTbCA Ans KpeguTHux
KapTok, Ha ymoBax npogykty BCEMOXY «JlosnbHicTe» Ta npogykty BCEMOXY «Online» (Jogatky 4) - 240 (ggicTi copok)
micauiB 3 AaHA HagaHHa KpegutHoro nimiTy. 3i cnnvBOM Bka3aHOro CTpoky, Ais KpeauTHoro mniMiTy NpogoBXYETbCSH KOXHOro
pa3y Ha Takuih camuii CTPOK y pas3i BiACyTHOCTi 3anepeveHb Oyab-akoi i3 CtopiH. Ctpok aii KpegutHoro nimity Moxe OyTn
CKOPOYEHO Y Nopsiaky, BU3HavYeHoMy LM [loroBopoM. Y pasi Hesrogum KnieHTa oo nogoBxeHHs cTpoky Aii KpeanTtHoro nimity
i BigcyTHocTi 3aboprosaHocTi 3a KpeanTHum nimitom, KnieHT mae 3BepHyTucb Ao baHky i3 BiANOBIgHOI NMMCBLMOBOIO 3a8BOKO He
nisHiwe Hix 3a 30 (TpUAUSTL) KaneHaapHUX QHIB 40 3aKiHYEHHS Y4eproBoro CTPoKy Aii KpegutHoro nimity .

MoBepHeHHs 3aboproBaHocTi 3a OBepapadpTom/KpeanTHO NiHIE 3OIMCHIOETLCA 3a PaxXyHOK MPOLLOBMX KOLUTIB, WO HagiALWmm
Ha KapTkoBui paxyHok 6yab-sikum cnocobom, nepegdadyeHuM 3akOHOLABCTBOM YKpaiHW. [JOCTPOKOBE MOBEPHEHHS KpeauTy
Moxe BinOyBaTuChb 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadennx uum [JoroBopom. KnieHT mae
npaBo y 6yab-sKnin Yac AOCTPOKOBO MOBHICTHO 860 YaCTKOBO MOBEPHYTU KPEaMT.

Ha Bumory KnieHta baHkoM HagaeTbCca AoBigka npo 3anuwok 3aboproBaHocTi 3a KpegutHum nimitom. [puy 3MiHi icTOTHUX yMOB
HagaHHa OBepapadTy abo KpeguTHoi kapTky 3 BigHOBMNoBanbHOW KpeawTHOW MiHIEK, BKITHOYalody BUNagKu, KOMM Taka 3MiHa
BinbyBaeTbCA BHACNiAOK HacTaHHS YMOB, BU3HaveHux [loroBopom, KnieHTy nosigoMnseTbcs iHdopMauis Npo NOTOYHMIA pO3MIp
noro 3aboproBaHOCTi, pPO3MIp CyMM BHECEHUX nnarexiB 3 MeTow cnnatu 3aboproBaHOCTi, HagaeTbCs BUNMUCKa 3
paxyHKy/paxyHkiB (3a HasBHOCTI) OO0 MoralleHHs 3aboproBaHOCTI, iHopMaLis Npo cnnayeHi nnatexi Ta Ti, SKi HanexuTb
cnnatuTu, gatm cnnatn abo nepiogu y Yaci Ta yMOBM Chnath Takux CyM (3a MOXIMBOCTI 3a3HaY€HHsi Takux yMOB Y BUNUCLLI), @
TaKkoX iHWa iHpopmaLis, HagaHHs sKoi nepenbadeHo 3akOHOAABCTBOM, Mpw 3BepHeHHi KnieHTa oo BaHky 3a KOHTakTHUMMK
TenedoHamu LleHTpy o6cnyrosyBaHHst KnieHTiB BaHky abo npu 3BepHeHHi 40 BigaineHHsa baHky .

CTopoHu ainwnu 3roaw, wo baHk mae npaeo:

4.3.6.1.BigpmoButn KnieHty B HapaHHi KpegwutHoro nimity 6e€3 OOrpyHTYBaHHS MPUYMMH Takoro pilleHHs, B TOMY 4MCII, SKLWO Le

cynepeunTb 3akoHodaBcTBY YkpaiHn abo y BMNagky, sKWwo 6yab-aki OKyMeHTu Ta/abo iHdopmalisi, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTO OTpMMaHHS KpeaouTy, BUSBMATLCA TakMMK, WO He BignoBigalTb AIACHOCTI, 6yab-siKi rapaHTii Ta 3aneBHEHHS,
HapaHi Knientom BaHky 3a umm [JoroBopom 6yayTb nopylueHi abo BUSIBNATLCSA HEAINCHUMU, @ TaKoX BUHWKHEHHSI Byab -AKUX
iHWKX obCTaBUH, SKi IBHO CBig4aTh Npo Te, WO HafaHui KpeguT CBOeYacHo He Oyne noBepHeHwin (Mpu3Bene Ao diHaHCOBUX
36uTkiB BaHky);

4.3.6.2.Bumarat Big KnieHTa OOCTPOKOBOro MOBEPHEHHS HaOaHOro Kpeauty y Bunagkax, nepea6adeHux umm [orosopom Ta/abo

3aKOHO4ABCTBOM YKpaiHu;

4.3.6.3.B nopsigky, BM3Ha4YeHoMy UuM [1OroBopoM, CamOCTIMHO CMMCYBaTW FPOLUOBI KOLWTWM B pO3Mipax, HEODXigHUX ANsS BMKOHaHHS

30608B'a3aHb KnieHTa 3a unm [lorosopom, 3 6yab-akunx paxyHkis KnieHTa, Bigkputux B BaHky;

4.3.6.4.3MiHUTN  (3MeHWUTK, 36inblumTh) po3mip HagaHoro KpegutHoro nimiTy abo 3akputu KpeguTHui niMiT B3arani 3a yMoBwu

iHbopMyBaHHA KnieHTa wnsxom HanpaBneHHs SMS-noBigomneHHs Ha Homep mMoGinbHoro TenedoHy Ta/abo BigobpaxeHHs
iHopmauii Npo 3MiHeHw/3akpuTun KpegutHuin nimit B MmobinbHoMy 3actocyHky MYMB. B SMS-nosigomneHHi npo 3miHy
po3mipy KpegutHoro nimitTy BaHk nosigomnsie KnieHTy HoBui posmip KpegutHoro nimiTy. Y pasi Hearogm KnieHTa i3 3MiHeHUM
po3mipom KpegutHoro nimiTy, 3a BUHATKOM Bunagky, nepegbaveHoro n. 4.2.18. Posginy |l uboro Jorosopy, KnieHT npotsrom
30 (TpnauATK) KaneHaapHUX AHIB NOBMHEH 3BEpHYTUCS A0 baHky Ta ocobucTo nogatu BignoBiaHy NMCbMOBY 3asBy. Y BUMNaAKy,
AKWO KnieHT npoTsirom BKasaHOro CTPOKY He 3asiBUB NPO CBOK He3roAy 3i 3MiHow po3mipy KpegutHoro nimiTy Ta/abo 3gincHus
nepwy lMnaTixHy onepauito nicns 3miHM po3mipy KpeanTHoro nimity abo 3akputta KpegutHoro nimity, 3roga KnieHTa 3i amiHoto
ymoB [1oroBopy BBaXaeTbCsl NigTBEPLAKEHOIO;

4.3.6.5. TM4YacoBo NPU3YMMHATM Moparnblue HagaHHS KpeOWTHWX KOLWITIB, 3 HacTynmHUM MoBigoMIieHHAM npo ue KnieHTa wwnsxom

BianpaBkn SMS-nosigomneHHs Ha Homep moGinbHoro TenedoHy Ta/abo BigoOpaxkeHHs iHopmauii npo Tumyacose
NPU3YNUHEHHS HAa4aHHS KPeQUTHUX KowTiB B MobinbHOoMy 3actocyHky MNMYMB abo Ha Canti baHky, B pasi HacTaHHSa 6yab-Koi 3
TaKuXx Moain:

Hecnnata KnieHTom 6yab-sKoi cymu, sika nignsarae cnnarti Ha KopucTb baHky BignoBigHO 40 Lboro [Jorosopy;

NPUIHATTA OpraHamn JAepXaBHoi Bnagw/micueBoro caMmoBpsgyBaHHA YkpaiHW, HBY akTiB, ski BBOAATL MopaTopiu,
3ab0pOoHsI0TE, 0OMEXY0Tb ab0 HWMM YMHOM POBNSTL HEMOXITMBMM BUKOHaHHA BaHkom 3000B’A3aHb 3a UM [1oroBopom;
3MiHW Ha hiHAHCOBOMY PUHKY YKpaiHu abo Ha MiXKHapogHUX (DiHAHCOBMX PUHKax MPOLEHTHUX CTaBOK HA KOLUTM, LLO BUMOAKTLCS
abo sanyvatTbca baHkom, 3MiHM 06nikoBoi cTaBkm HBY, HECNPUATAMBOrO KONMBAHHA BapTOCTi TOBApIB UM KYpCiB iHO3EMHUMX
BanioT, 3MiHM y 6aHKiBCbKOMY 3aKOHOAABCTBI, SiKi BMMMBaOTb Ha CTaH KPeOUTHOro puHKY YKpaiHu, abo npuiHATTS BaHkom
BiAMOBIQHOrO piLLEHHS LWOJ0 NEBHOro (B1ay TOLWO) onepawii;

HefjincHocTi iHdopmauii Ta/abo gokymeHTiB, wo 6ynu HapaHi KnieHtom npu yknagadHi [Jorosopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, peecTpauiiHiin Homep 06ikoBOi KapTKu NNaTHUKa NoAaTKiB TOLLO);

Oyab-siki nopgii, o6cTtaBuHN Ta/abo iHdopMaLlis, SKi MOXYTb MaTW HACMNiAKOM HEMOXIMMBICTb HaNeXHOro BMKOHAHHS KnieHTom
noro 3060B’s13aHb 3a LM [JoroBopom;
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HeHagaHHa KnieHTom AokymeHTiB/ BigomocTew iHdopmadiil noscHeHb BignosigHo go Bumor FATCA abo CRS, 3aranbHoro
ctaHgapty 3BiTHOCTIi CRS abo HagaHHa OokyMmeHTiB/ BigomocTel/ iHdopmMaLii/ MOSICHEHb, WO He CNPOCTOBYIOThL NiAo3py BaHky
wono niaseiTHocTi paxyHkiB Knienta BignosigHo po Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBsigomneHHs KnieHtom BaHKy npo 3miHy cTaTycy nogaTkoBoro peanaeHcTsa Ans uinen FATCA/CRS.

TvMyacoBe MpU3YNUHEHHSA MOAAnNbLUOro HaJaHHA KpeaWTHUX KOLWTIB O3Hadae npaBo baHKy He HapasatTu B nogansliomy
KpeouTHi kowTu KnieHTy, npu UbOMYy CTPOK nOraweHHs 3aboproBaHocTi KnieHTa Bu3HayaeTbCs Ha 3ararnbHUX YMOBaXx,
nepenbayennx uum [oroBopom. 3a pe3ynbTaTamMu BMBYEHHS OOCTaBWMH, WO NpUBENM A0 TMMYAacOBOTrO MNPU3YMNUHEHHS
noganbLIoro KpeautyBaHHs KnieHTa, baHk Ha BnacHWin po3cyz, MOXe MPUAHATK PiLLEHHS NPO MPUMNWHEHHS HaJaHHA KpeauTy Ta
3akputta KpegutHoro nimity abo mpo BiQHOBNEHHS HagaHHA KpeawTy Ha ymoBax, nepegbadverux uum Hdorosopom. [Mpo
npuHATe pileHHA baHk nosigomnsie KnieHTa B TOMy X MOPSAAKY, LUO A NPO NPU3YMUHEHHS KPEOUTYBaHHS.

4.3.6.6. 3akputn KpeautHuii nimMiT 3i CIMBOM CTPOKY Moro Aii abo npu HacTaHHi Oyab-aKOi 3 nepeniyeHnx Hwk4ye BigknaganbHuX

4.3.7.

4.3.8.

o6CTaBMH 3 HACTYyMHMM MOBIOOMMEHHSAM Npo uUe KnieHTa wnsxom BignpaBky SMS-noBigoMreHHs Ha Homep MobGinbHOro
TenedoHy Ta/abo BinobpaxkeHHs iHcbopmauii npo 3akpuTTs KpeguTHOro nimity B MoGinbHomy 3actocyHky MYMB:

Hecnnata KnieHTom Oyab-gkoi cymu, sika nignarae cnnati Ha kopucTb Banky BignoeigHo go uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikmx iHWMX 060B'A3kiB 3a uuM [OroBopom, a Takox no 6yab-sakomy
iHWoMy forosopy, yknageHomy Mix BaHkom i KnieHTtowm;

npea'sieneHHs Ao KaptkoBoro paxyHKy abo oo 6yab-skoro iHworo paxyHky KnieHta, Bigkputoro B baHky, nnaTixHUX BMMOr Ha
NPUMYCOBE CNNCaHHA (CTAFHEHHS) rPOLLIOBUX KOLUTIB (HE3anexHo Bif CyMM KOLUTIB, LLO CAUCYIOTbCS), apewuT 6yab-aKux KowTiB
Ha Oyab-akmx paxyHkax KnieHTa B BaHKy, BMHMKHEHHSI MOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHsa
agMiHicTpaTMBHOro apelwTy Ha Oyab-aki aktvBu KnieHta. MNpu ubomy, BaHk Moxe 34iicHIOBaTW NPUMYCOBE CMMUCAHHS TiNbKK
ocobuctmx kowrTie KnieHta. KpegutHum nimit Moxe OyTu BIigQHOBMEHWIM NiCns 3HATTS apewTy 3 rpoLoBMX KOLUTIB Ha
KapTtkoBomy paxyHky KnieHTa;

BUSIBNIEHHA TakuUMK, LLO He BiAMOBi4alOThb OINCHOCTI, LOKYMEHTIB Ta/abo iHdopmalii, wo 6ynu HapaHi KnieHtom BaHky 3 meToro
OTPUMaHHS KpeauTHWX KowTiB 3a uum [JoroBopom abo BusiBneHHA BaHkom Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKPaAEHO YU iHWKM cnocobom nacnopT B1OYB 3 0ro BOMoAiHHS;

HasBHICTb Y BaHky oBrpyHTOBaHOI Migo3pu LWOAO0 HECAHKLIOHOBAHOrO BUKOPUCTaHHA KapTku, emitoBaHoi 3a [JoroBopom, abo
iHWKx KapTok, emiToBaHnx BaHkowm;

ogepxaHHa BbaHkoMm Big iHWWX IHAHCOBO-KPEeOUTHUX YCTaHOB, iHLIWX KPeaWTopiB, OepXaBHUX OpraHiB Bnaau HeraTuBHOI
iHcbopmauii npo KnieHTa, WO CBigunTb NPO HEBUKOHAHHSA (HEHanexHe BMKOHaHHs) KrieHToM cBOiX 3000B'A3aHb nepen TpeTimm
ocobamn abo npo HagaHHa KnieHToM HepocToBipHOI abo cdanbcudikoBaHoi iHpopmauii 3 METO OTPUMaHHS  iHLKX
KpeauTiB/No3uk, a TakoX iHWOI iHdopMaLii, WO Aa€e MiACTaBM CYMHIBAaTUCA Y HanexHOMy BWKOHaHHI KnieHTom cBOiX
3000B's13aHb 3a LM [JoroBopowm;

NPUAHATTA CYAOM pilleHHs1 NPo oBMexXeHHs UUBiINbHOI Aie3aartHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHuM;

HasIBHICTb MPOCTPOYEHMX NnaTexiB no 3060B si3aHHAX Opraniszauii, B skin npautoe KnieHT, nepen BaHkom no kpeguty Ta/abo
NPOLIEHTax 3a KOPUCTYBaHHSA KpeauTHUMK KowwTtamu noHaz 30 (TpuausTn) KaneHaapHux LHis;

3aboprosaHicTb Opranidauii, B skin npautoe KnieHT, no BunnaTti 3apobiTHOI nnatu y 3BITHOMY KBapTani nepesBullye dOHA,
onsiaTh npawi 3a oCTaHHi 2 3BiTHI MicALi;

06’ em Bupyykm Oprarnisdauii, B skin npautoe KnieHT, ckopoTmecs binbLue Hix Ha 20% 3a nigcymkamu KkBapTtany, niBpidys, TpboX
KBapTanis, poky (kpim HenpubyTkoBmx OpraHisauiin);

NPUCYTHE 3HWXEHHsT dhoHay onnaTu npaui B OpraHisadii, Ae npautoe KnieHT, 6inbLu Hix Ha 10% 40 nonepefHbOro KeapTany;

3 AaTun OCTaHHbOro 3apaxyBaHHs Opranidauieto, B sKili npautoe KnieHT, KowTiB Ha paxyHKy 3a 3apnnaTHUM NPOEKTOM MPONMLLIIO
Oinblue 45 (copoka M'ATW) KaneHgapHUX OHIB;

3HKeHHs OpraHisauieto, B siki npautoe KnieHT, obcsary 3apaxyBaHHs KOWTIB HA 3apnnaTtHi KapTkoBi paxyHku 3a 3apnnatHum
NPOEKTOM GinbLu HixX Ha 50%;

opraHisauis, B skin npautoe KnieHT, He Hagae wokBapTanbHy iHopMaLito iHaHCOBO-eKOHOMIYHOro xapaktepy npotsarom 30
(TpnauaTn) kanengapHux AHiB nicns 01 CiyHS NOTOYHOro poky, abo WopidHy npoTsarom 60 (WicToecsTn) KaneHO4apHWX OHIB
nicns 01 Ci4Hs NOTOYHOrO POKY;

NpuUNUHEHHs Aii gorosopy 3apnnaTHoOro NpoekTy, yknageHoro mik BaHkom Ta OpraHisauieto, e npautoe/HaB4aeTecs KnieHT,
woao Bunnatu 3apobiTHOI nnatyM npauiBHUMKam/CTydeHTam Ha paxyHku, Bigkputi B baHky, abo 6yab-ski iHWi nogii Ta
0o6CcTaBMHKU, SKi MOXYTb MaTu HacCNigKOM HEMOXIUBICTb HANEeXHOro BMKOHAHHA KrieHToM 1ioro 3000B’A3aHb 3a uUuMm
Horosopowm;

BCTaHOBIMEHHA  3aKOHOA4ABCTBOM, HOPMaTMBHO-NpaBoBMMM  akTamu HBY  mopatopito, 3abopoH, 0OMeXeHb, — siKi
YHEMOXIUBIIOIOTE BUKOHaHHS BaHkom 3060B’s3aHb 3a LM [JoroBopowm;

HeHapaHHa KnieHTom pokymeHTiB/ BigomocTten/ iHgopmauiil nosicHeHb BignosigHo o Bumor FATCA a6o CRS, 3aranbHoro
cTtangapty 3BiTHocTi CRS abo HagaHHs [OKyMeHTiB/ BinomocTei/ iHpopmalLii/ NosicHEHb, O HE CNPOCTOBYHOThL Nifo3py baHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo 0o Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenosigomneHHs KnieHtom BaHky npo 3MmiHy cTaTycy nogaTtkoBoro pesugeHcTsa aAns uinen FATCA/CRS;

BigMoBa bBaHKy Big MigTpuUMaHHa OiNOBMX BIQHOCWMH y Bunagkax, nepepbadveHux [logaTkoBMM KogekcoM YkpaiHu,
3aKOHOAABCTBOM, LLO PEryne BigHOCUHM Yy cdhepi 3anobiraHHs Ta npoTwgii neranisauii (BigMMBaHHIO) [OX0AIB, OOepXaHMX
3MT0YMHHMM LUNSAXOM, (piHaHCYBaHHIO TEpopM3My Ta (hiHaHCYBaHHIO PO3MOBCHKEHHST 30pOi MacoBOrO 3HULLEHHS.

3akputTa KpegutHoro nimiTy o3Havae NpunuHeHHst 3000B'A3aHb baHky Hapaeatu KnieHTy kpeaut y dopmi  OBepapadty um
BiaHoBNtoBanbHOI KpeautHoi niHii 3a KapTkoBMM paxyHKOM Ha ymoBax Uboro [oroBopy. [Mpu HacTaHHi Oyab-sikoi 3
BiokNaganbHUX 0OGCTaBUWH, 3a3HadeHnx y ubomy [oroBopi, BaHk mae noeigomutn KnieHta npo 3akputta KpegutHoro nimity
ogHuM 3i cnocobis, nepenbaveHnx Lmm [JoroBopoM. Y BUNagKy 3akpuTTs KpeguTHOro nimiTy no 3akiH4eHHK CTPOKY Aii, CTPOK
noraweHHs 3aboproBaHocTi 3a UMM [loroBOpOM HacTae B AeHb TaKoro 3aKpuTTs, B iHLWWMX BuNagkax - CTPOK MOralleHHs
3aboproBaHocTi 3a uum [JoroBopom BM3Ha4aeTbcs BignosigHo Ao n. 4.3.8. Po3ainy Il uboro Jorosopy.

KnieHT 3060B’'s3aHuiA:

KopucTtyBaTtucsa HagaHum BaHkom KpegutHum niMitom BignoBigHO 4O YMOB Lboro [1oroBopy, CBOEYacHO Ta B MOBHOMY 006cCAsi
norawatn 3aboproBaHicTb 3a [1oroBopom.

B CTPOK He ni3Hiwe 30 (TpMauATW) KaneHaapHWX [OHIB 3 MOMEHTY OTpUMaHHS MoBiAOMMeHHs bBbaHky npo AocTpokoBse
NPUNVHEHHA NOAANbLUOTrO HaAaHHA KPeAMTHUX KOLWITIB Ta 3akpuTTa KpeguTHOro nimity, moracutu y nMoBHOMY OGCS3i KpeauTHY
3aboproBaHicTb 3a Lum [JoroBopom.
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cnnatuTu/komneHcysaTn baHky y noBHoMy o6c43i BCi Ta Byab-aki nigTeepaykeHi Butpatv baHky (HesanexHo Bif X po3mipy), ski
BaHk noHece nig 4ac Ta/abo y 3B'A3Ky 3 peanisauicto CBOIX nNpaB kpegutopa 3a Lum [oroBopoMm, 30KpeMa, arne He BUKITHOYHO:
npaBa Ha 3axMCT, NpaBa Ha 3340BOreHHst BUMor baHky 3a paxyHok 6yab-sikoro manHa KnieHta. 3asHaveHe cTocyeTbCs BCiX
6e3 BUMHATKY He 3abOpOHEHMX 3aKOHOM LUNSAXiB 3axMCcTy BaHKOM CBOIX NpaB Ta 3aKOHHUX iHTEpeciB, B TOMy 4uchi, ane He
BMKITHOYHO, MPOLIECIB: CTSArHEHHS 3a00OproBaHOCTI B CyZL0BOMY nopsiaky 3 KnieHTa, npMMycOBOro BUKOHAHHS pilleHb, BUMaAKIiB
3any4yeHHss BaHkom abo iHWMMKM ocobamu oOuiHIOBaYiB, HOTapiyciB, AepXaBHMX BUKOHAaBLIB, GOPO TEXHIYHOI iHBEHTapu3auii
TOLWO, TpeTix ocib, fAKi TMM 4YM iHWKMM YMHOM JonomaraTuMyTb/HagaBaTMMyTb MOCAYrU, CNPSIMOBaHi Ha 3a4o0BofeHHs BaHkom
cBOiX BuMor/peanisauii baHkom CBOIX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HEepyxoMocCTi, pienTopu, Gpokepu, 36epiradi,
OXOPOHL,i, TPAHCMNOPTHI KOMMaHii, BAHTAXHUKN TOLLO;

Ha Bumory bBaHky npoTtarom cTpoky Aii uboro [oroBopy He piglle ogHoro pasy Ha pik, a Npu HasiBHOCTI MPOCTPOYEHO!
3aboprosaHocTi KnieHTa 3a umm [JoroBopom - He pigwe HixX 1 (oAWH) pa3 B KBapTan, HagaBaTu baHky foBigKy npo 3apobiTHy
nnarty, AOBigKYy MpO AOXOAM Ta iHWi JOKYMEHTW, BUAaHi TpeTiMu ocobamu, WO niaTBepaXyoTb aoxoaun KnieHta, a Takox (3a
HasIBHOCTI) OOBiAKM i3 GaHKiB-KpeaWTOpiB NMpo CTaH Ta 3anuwoK 3aboproBaHOCTI MO KpeauTam; BUNMCKW/OOBiOKM GaHkiB 3
paxyHKiB NpO pyX KOWTIB Ta iHWY iHopMauito, HeobxigHy BaHKy ans BM3Ha4YeHHst hiHAHCOBOro CTaHy (MIaToOCMPOMOXHOCTI)
KnieHTta. 3a3HaveHi AoKyMeHTM Ta iHopMauis MOoXyTb OyTu BUTpeOyBaHi BaHKOM B iHLII CTPOKM 3a Oro BMMOrOH Ta MarTb
6yTn HapaHi KnieHtom npotarom 5 po6ouunx AHIB 3 Aatu BUMOrW.

Y BuUnNagKy BUHUKHEHHS CMIpHMX TpaH3akuin Ta nogaHHs KnieHToM 3asBu Ha onpoTecTyBaHHs/ npeTeHsii 4o BaHky Lono
He3rogm i3 3asHavyeHMMK y BUMMCLI CymMamMu TpaH3akuii, KrieHT He 3BinbHSAETbCA Big 0060B'A3Ky cnnaty 3aboproBaHoCTi 3a
KpeguToM i3 BpaxyBaHHSAM CYM CRipHMX TpaH3aKLii, 3a3HaveHuX y BUMNMCLI 3a BignoBigHWI nepiod, Ta CyM KOMICIi, MPOLEHTIB,
MOB’A3aHMX 3 MPOBEAEHHSIM LMX Onepawin.

KnieHT mae npaBo:

BMMaraTu Big BaHKy HanexHoro BUKOHaHHS B3ATMX Ha cebe 3000B'si3aHb 3a [loroBopom;

[OCTPOKOBO MOBEPHYTU KpeauT B nopsaky, nepeabaveHoMy uum [JoroBopom, BigMOBUTUCS Bid HapaHHA/ O4epXXaHHs KpeauTy
B MoOpsiaKy Ta Ha YMOBaXx, BU3HAYEHNX 3aKOHOOABCTBOM;

oTpumyBaTu Big baHky iHdopmauito npo po3mip gocTynHoro KpeauTHoro nimiTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHS
KpeaouToM Ta CyM KOMICin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHr» abo 3a 1Moro 3BepHeHHsIM 4o baHky;

iHiLitoBaTK 3MiHY abo BiamoBY Big BcTaHoBreHoro baHkom po3Mipy HagaHoro KpeawuTHoro niMiTy LUNSIXOM 3BEPHEHHST o
BioaineHHa baHky abo LleHTpy obcnyroByBaHHsA KnieHTiB 3a TenedoHamu, 3a3HadeHummn Ha Canti Banky, abo 3a gonomoroto
Cuctemn «IHTEepHeT-6aHKiHr» (32 HasiBHOCTI TEXHIYHOI MOXNMBOCTI y BaHKy), mpu uboMy, 3MeHLeHHs KpeawuTHoro nimity
MOXNMBE 3a YMOBW, WO cyma 3aboproBaHocTi 3a KpeautTHum nimiTom He nepesuwye po3mip KpeawtHoro nimity,
BCTAHOBIEHHSA SIKOro 3anutyeTbesl KnieHtom, a npu BigmoBi Big KpeguTHOro nimity — 3a yMoBM BigCyTHOCTI 3aboproBaHoCTi 3a
KpeautHum nimiTom.

YactuHa 5.

YMoBu HapaHHA CnoXuBYOro Kpeguty
CnoxvBunin kpegut Moxe OyTu Hapanuii KnieHtam — pesvgeHTam YkpaiHu, siki y BcTaHoBneHoMy [loroBopoM nopsigky
Akuentysanu My6niyHy nponosuuito baHky Ha yknageHHs uboro [lorosopy i o6panu gaHy nocnyry. baHk nicns npuiHATTS Big
Knienta BignosigHoi 3asBn Ha npuegHaHHs Ao [Horosopy, y ToMmy umcni vepe3 [ucTaHuiniHi kaHanu obcnyroByBaHHs, 3a
pe3ynbTaTtoM MPOBELAEHHS aHanidy, BiAMOBIQHO OO BCTaHOBMeHWX B BaHKy npouenyp, mMoxe Hagaeatu KnieHTy kpeouT y
HaujioHanbHi BantoTi Ykpaiin y cpopmi CnoxuB4Oro KpeauTy i3 3acTocyBaHHSM yMOB, nepegbayeHnx yacTtuHowo 5 Posginy I
HoroBopy, a KnieHT 3060B’A3y€eTbCst NOBEPHYTU CyMy HagaHoro CrnoXWBYOro Kpeauty Ta ChnatuTy NMPOLLEHTU, KOMICIT Ta iHLWi
nnatexi 3 Takoi cymu, nepenbaveHi [Jorosopom/ Tapudamu.
CrnoXvBYMN KpeauT HadaeTbCs LUNAXOM nepepaxyBaHHS BbaHkoMm cymm CnoXuBYOro KpeawuTy BiAnoBiAHO [0 3a3HayeHux
KnieHtom B 3asBi Ha npuegHaHHst Ao [OroBopy pekBi3vTiB/ Mpu3HayeHHst abo wnsxoM Buaadi Yepe3 kacy baHky. CTOpoHM
MOrOMXYKTbCH, WO 3000B'a3aHHA BbaHky Hagatn ChnoXvBYMIA KpeauT BUHUKAE BUKITIOMHO MiCNs 3BepHeHHs KnieHta wono
HagaHHa nomy CnoXvByoro KpeauTy Ta HaganHi KnieHTom Bcix nepegbaveHux 3akOHOOABCTBOM [OKYMEHTIB (iHdopmauii,
BidOMOCTEN), B TOMy 4UCIi, ane He BUWKIIOYHO, AN OUiHKM piHaHcoBoro ctaHy KnieHTa Ta KpeaMTOCNPOMOXHOCTI, ANns
npoBefeHHs ineHTudikauii/ Bepudikauii KnieHta, a Takox nicns npuiHATTA BaHKoM BigNOBIQHOrO PilLEHHS | BUKIOYHO Y
BUNaAKy, AKWo HagaHHA KnieHTy CnoxuB4Oro KpeauTy He CynepevuTb BCTaHOBMEHUM 3aKOHOA4aBCTBOM, HOPMAaTMBHO-
npasoBuMu aktamm HBY BuMoram (0BMexeHHAM).
CTOpOHM MorogpkyoTbes, WO HeHafaHHa baHkom KnieHTy Cnoxus4yoro kpeguty 3 Oyab-sKoi NpuynHY (HE MPUAHATO pilLeHHs/
He HafaHO OOKYMEHTM Toulo), TO6TO BiACYTHICTb (hakTMUHUX AiA, NiGTBEPOXKYHUNX BUKOHAHHA BaHkoMm 3000B’si3aHHSA HagaTv
Knienty Cnoxwueuuii kpegut npotsirom 30 (TpuaousTu) KaneHgapHux OHiB, 3 AaTn odopMrieHHst 3asiBU Ha NpueaHaHHa [0
HoroBopy B 4YacTuHi HagaHHs CMOXMBYOrOo KpeaouTy, € HaneXHUM [0Ka3oM HasiBHOCTi OOCTaBWH, L0 YHEMOXITUBITHOTb
HagaHHa KnieHty CnoxuBuyoro kpeawty i Le He notpebye [0O4aTKOBOro AokasyBaHHsS (HagaHHSA MOBiAOMIEHb, Bignosigen Ta
iHWKUM 4YuHOM iHbopMmyBaHHS KrieHTa um Oyab-akoi iHwoi ocobu) 3 6oky BaHky. [Jorosip B 4acTuHi HagaHHs KnieHTty
CnoX1BYOro KpeguTy BBaXaeTbCH MPUNMHEHUM, SKLWO BaHkom He HapaHo CnoXMBYMI KpeaWUT NPOTArOM MOrO4XKEHOro Y LibOMy
NyHKTi [loroBOpYy CTPOKY.
OaToto HagaHHA CroXMBYOro KpeguTy € AaTta CnMcaHHsi KOWTIB Yy cyMi CnoXuBYOro KpeauTty 3 MO3MYKOBOrO paxyHKy, SIKWi
BiokpmBaeTbcs baHkom anst obniky onepadii 3 HaganHa KnieHTy CnoXnB4oro Kpeauty.
Cyma CnoxuB4oro KpeauTy, CTPOK KOpWUCTYBaHHst CMOXMBYMM KpPEAWTOM, UiNbOBE MPU3HAYEHHS, PO3MIp MPOLIEHTIB 3a
KopucTyBaHHsi CNOXUBYMM KpeouTOM Ta KOMICi (3a ymoBu 0bOpaHHsi KrnieHToM ymMoB HagaHHsi CnoOXWBYOro Kpeguty 3
KoMicieto), nepiogun cnnatu nnaTtexis Bu3HadaTbcsd CTopoHamu B 3asBi Ha npuegHaHHs 00 [lorosopy.
Mpy odopmneHHi CnoXmneB4Oro KpeauTy MoOXe 3as3HayaTUCH AeHHa MpoLeHTHa CTaBka, SK 3aranbHi BUTpaTW 3a KpeauToMm 3a
KOXHWA [eHb KOPWUCTYBaHHS KPEOWUTOM, BMPaXKeHi Yy MNpoueHTax Big 3aranbHOro po3mipy BWAAHOrO KpeauTy, Lo
pO3paxoBy€ETbCS 3a (POPMYIIOH 3riAHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po CnoXuBYE KpeauUTyBaHHS».
MoBepHeHHA CnoXMBYOro KpeauTy Ta cnnarta nNpoLeHTIB 3a KOpUCTyBaHHA CnoXuBYMM KpeamTom/ KOMICI  3AIMCHIOETHCS 3a
3BMYANHOK (3MEHLLYBanbHUMK Nnartexamm) abo aHyiTeTHow (piBHUMK nnaTtexamu) cxemor. Cxema noBepHeHHs CnoXuB4Oro
KpeauTy Ta cnnaTy MPOLEHTIB 3a KOpuUcTyBaHHA CnoXuBYMM KpeauTom/ KOMICIM 3a3HayvaeTbCs B 3asBi Ha NpuEdHaHHS [0
Horosopy. Ctpok/ TepmiHM noBepHeHHss CMOXMBYOro KpeauTy Ta CnnaTu NPOLEHTIB 3a KOpUCTyBaHHA CnoXxuBYuM kpegmtom/
KOMICili 3 3a3Ha4YeHHAM PO3Mipy LLOMICSYHOrO MnaTexy BCTaHOBMOWTLCA Yy rpadiky nnatexis, Wo BuknageHwn y 3assi Ha
npueaHaHHa Ao [oroBopy (oani 3a TekcToMm Uiei YacTuhm Po3giny Il — «[Mpadik nnatexis»).

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
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MpoueHTn 3a kopucTyBaHHA CMOXMBYMM KPeAWTOM Ta KOMICii BCTAHOBMIOKTLCSA Y (hikCOBaHOMY pO3MIpi i mignsralTs cnnarti
KnieHTOM 3 ypaxyBaHHSIM HaCTyMHOro:

MpoLeHTn 3a KopucTyBaHHst CNOXMBYUM KPEAUTOM HApPaxOBYHOTLCS LLOAEHHO Ta PO3PaxoBYHOTLCS:

npy 3BMYaNHIN (3MEHLWYyBanbHUMK nraTexamu) cxemi noBepHeHHs CroXMBYOro KpeauTy Ta CnnaTtv NpOLEHTIB/ KOMicin —
BMXOOAYM 3 LIOOEHHOro 3anuwky 3aboproBaHocTi 3a ChOXMBYMM KPEOUTOM MpOTArOM BCbOTO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KpeguToM, NOYMHaoUM 3 AHA HagaHHa CrnoXmBYOro KpeauTy (BKMoYarym AeHb HagaHHA CnoXuB4Oro KpeauTy) no
AeHb (PaKTUYHOrO MOBHOTO MOBEPHEHHA 3aboproBaHoCTi 3a CNOXMBYMM KpeauToM (He BpaxoBYHOYM Liel AeHb) BMXOASYM 3
PaKTUYHOI KiNbKOCTi AHIB Y poui, SKLO iHLWe He BM3Ha4eHo Yy 3asBi Ha npueaHaHHa o [Jorosopy;

npu aHyiTeTHi (PiIBHUMK NnaTtexxamu) cxemi noBepHeHHS CMoXMBYOro KpeguTy Ta CnnaTy NpOLEHTiB/ KOMICi — BMxogsayn 3
3anuwky 3aboprosaHocTi 3a CNOXMBYMM KPEAMTOM Ha MOYaTOK KOXHOrO po3paxyHKOBOro nepiogy 3rigHo 3 Mpadikom nnatexis
Ta BMXOASYM 3 (PaKTUYHOI KiNbKOCTI AHIB Yy poui Ta O4HAKOBOI KiNMbKOCTiI AHIB Y KOXXHOMY pO3paxyHKOBOMY nNepiofi, NpoTsirom
BCbOr0 CTPOKY KOPUCTYBaHHS CMNOXMBYMM KPeguTOM, MOYMHAOuM 3 OHSA HaganHa ChoXuBYOro Kpeauty (BKOYakuuM OeHb
HagaHHa CnoxuB4Oro KpeauTy) no AeHb (DakTUYHOrO MOBHOMO MOBEPHEHHS 3aboprosBaHocTi 3a CnoXuBYMM KpeauToM (He
BPAaxOBYHOUU Lier AeHb), SKLLO iHLE He BU3HaveHo y 3asBi Ha npueaHaHHa Ao [lorosopy.

Y uin YacTtuHi Jorosopy nig po3paxyHKOBMM MNepiogoM, MaeTbCs Ha yBasi nepiod, SKUM BU3HAYaeTbCS Bid nonepeaHboro Ao
HacTynHOro TepMiHy (aaTu) nnaTexy 3rigHo 3 pacpikoMm nnaTexis.

Y BuMagKky nopylleHHs 3000B'A3aHb 3 noBepHeHHs CnoxuBYyoro kpeguty Ta/abo cnnatu MNpoLEeHTIB 32 KOPUCTYBaHHS
CnoxvBunM KpeguTom/KoMicin 3rigHo padpiky nnartexis (B TOMy 4ucni Mpy HeOOAEepKaHHI/ MopyLUEHHi CTpoKie/ TepMiHiB), a
TakoX y Bunagkax, nepepbadeHnx nyHktom 5.18. Posginy |l JoroBopy, HapaxyBaHHs/po3paxyHOK NPOLLEHTIB 3@ KOPUCTYBaHHS
CnoXvBYMM KpeauToM Ha CyMy NpocTpoyeHoi 3aboproBaHocTi 3a CNOXUBYMM KpeauToM (YacTuHo CnoXMBYOro Kpeguty, Ky
He 6yno noBepHyTO BiANoBiaHO padiiky nnaTexis), 3aincHoeTbCA 3a cTaBkow 0,01 (Hynb UinMx ogHa coTa) NPOLEHTIB PiYHKX i
Takui po3mip npoueHTiB byae 3actocoByBaTuCcb BaHkoM A0 Tiei Aatu, konu 3a3HadveHi 3060B'a3aHHa/ yMOBU OyayTb BUKOHaHI/
[OTpYMaHi HanexHuM YrMHOM. MonoxeHHs1 Uboro NyHKTY [loroBopy MaktoTb NOHOBMIOBAHWUIA XapaKkTep.

Kowmicia 3a obcnyroByBaHHA KpeguTHOI 3a6oproBaHocTi 3a CnoXvBYMM KpeauTOM BCTaHOBMIOETLCSA 3a nocnyrn baHky wopo
CMUCaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK NOBEPHEHHS CMNOXUBYOro KpeauTy; po3paxyHKOBO-KacoBe 0OCyroByBaHHS LLOAO
CnoxuvBYoro Kpeauty; BigobpaxeHHst iHdopmauii wono 3aboproBaHocTi 3a  CNOXUBYMM KpeAWTOM B MOGINMbHOMY 3aCTOCYHKY
MYMB Tta 3a gonomorot iHWMX [OWCTaHUIMHMX KaHamniB KOMYyHiKauii; HagaHHs MOXITMBOCTI CnnaTtuTu 3aboproBaHiCTb 3a
CnoXvBYMM KpeouTOM 4Yepe3 anbTepHaTVBHI kaHanu (30Kpema, Y NporpamHO-TEXHIYHMX KOMMEKcax caMoobCnyroByBaHHS,
OVCTaHLiHO Yy MoGinbHOMy 3acTocyHky MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B Mepexi IHTepHeT). Komicia 3a
obcnyroByBaHHA KpeouTHOI 3abOproBaHOCTi CMNayyeTbCs LWOMICAYHO B TEPMiH CNnatu MpOLEHTIB 32 KOPUCTYBaHHS
CnoXvBYMM KpeauToMm 3a BiANOBIOHWIA PO3paxyHKOBWUI nepiof y po3Mipi, BkadaHoMy B 3asiBi Ha npveaHaHHs 4o Jorosopy, Bif
noyaTkoBoi (HagaHoi) cymu CnoxuB4voro kpeguty (6asza po3paxyHKy KOMICIT), SKWO iHWWA MOpsAoK pPO3paxyHKYy He
BCTaHOBMNEHWN B6yab-akumMu iHWMK ymoBamu [lorosopy abo B 3assi Ha npueHaHHa o [Jorosopy. Komicia 3a o6cnyroByBaHHA
KpeauTHOi 3aboproBaHoCTi 3a HagaHnMm CrnoXvBYMM KpeaWTOM pO3paxoBYETbCS 3a MOBHUM MiCSUb Y AKkoMy BiabyBaeTbCs
NoBepHeHHS 3ab0oproBaHOCTI, AKLLO iHLLWIA NOPAAOK He BCTAHOBMEHWUN Byab-SKuUMM iHWKMMKU yMoBamu Jorosopy abo B 3asBi Ha
npuedHaHHsa go [orosopy. lig noBHMM Micsuem, y uii Yactuni 5 Posginy |l uboro Jorosopy, po3yMieTbCs nepiog, SiKui
BM3HA4YaeTbCs Bi4 MoONepedHbOro A0 HACTyMHOro TepMmiHy (maTtw) nnatexy 3rigHo 3 [padpikom nnatexis. Komicis He
BCTAHOBMIOETLCA 3@ HafaHHSA OAMH pa3 Ha MicAub iHopmalii 3a CNOXMBYMM KpPeauToM, sika 3rigHO 3 BMUMOramu
3aKOHO4ABCTBA He YacTille O4HOro pa3dy Ha Micsub nosigomnseTbeca KnieHty 6esonnaTtHo (iHopmauis npo NOTOYHUIA PO3MIp
noro 3aboproBaHOCTi, PO3MIp CyMM KpeauTy, MOBEPHYTOI KpeauTodaBLo, OTPMMaHHS BUMMCKM 3 paxyHKy/paxyHkiB (3a ix
HasIBHOCTI) LOAO MorawleHHs 3aboproBaHOCTi, 30Kpema iHcopmauis npo nnatexi 3a uvMm [OroBopoMm, SKi cnnadveHi, siki
HanexuTb CnnatuTy, Aatu cnnati abo nepiogm y Yaci Ta yMOBU CNnatu Takux Cym (3a MOXNMBOCTI 3a3HAY€HHS Takux YMOB Y
BMMMCLL), @ TaKoX iHWa iHcpopmauis, HagaHHs sikoi 6esonnatHo nepenbadyeHo YMHHUM 3aKOHOOABCTBOM.

PasoBa kowmicia cnnadyetbca y gaty nepekady CnoXvBYOro KpeauTy Ta po3paxoBYETbCS Y BigcoTkax Big cymun CnoXvBYoro
KpeaouTy, SIKLWO iHWe He BM3HadeHo Yy 3asBi Ha npuegHaHHs Ao [orosopy. [Mpu ubomy gaHum nyHkTom [orosopy KnieHT
ynoBHoBaxye baHk 3aiicHUTM nepeka3 cymu Pa3oBoi Kowmicii, Bu3HayeHoi y 3asiBi Ha npueaHaHHs Ao [oroBopy Ha KOpUCTb
BaHky (yTpymatu i3 cymm CnoXunBYOro Kpeguty).

Kowmicisi 3a BHeCeHHs1 roTiBKoBMX KOWTIB 3a CnoxuBumMm KpeguTtom B Kaci 6aHky 6e3 BukopuctaHHs Kaptku B cymi go 10 000
(oecsTn TncsY) rpyMBeHb BCTAHOBMIOETHCS B po3Mmipi 1 (ogHOro) BigcoTka Big cymu mnatexy, ane He meHwe 20 (oBaguatu)
rpyBeHb. Taka KoMiciss He nignarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXITMBOCTI 3OIMCHEHHS MnaTexy y nnatbkHOMY
TepmiHani baHky abo y pasi 34iNCHEHHsT MnaTexy 3 METOK MOBHOrO noralleHHst 3aboproBaHoCTi N0 CNOXUBYOMY KpeauTy.
Kowmicia 3a HapgaHHsA kpeauTy 3a CnoXxuB4MM KpeauToM po3paxoByeTbes (6asa po3paxyHky) 3a dopmynoto: K* C * T, ge

K — cyma cnoXvB4oro KpeauTy y rpyBHSX,

C — CTPOK, Ha AKWIN HAOAETLCS CMOXMBYMIA KPeauT, y MicausXx,

T — KoediLieHT, SIKMIA BUKOPUCTOBYETBCS NpY Po3paxyHKy Komicii, Ta cknagae 1,99% Big No4aTKoOBOI CYyMM CMOXMBYOrO KpeauTy.
Kowmicia 3a HapgaHHsA kpeauTy 3a CnoXvBYMM KPEQMTOM HapaxoByeTbCs Mg 4ac Buaadi CnoXmBYOro KpeauTty Ta CnnavyeTbes
KnieHToM B cknagi LwoMicsa4Horo nnarexy B TEpMiH, WO BU3Ha4YeHUn B 3asBi Ha npuegHaHHs o [Jorosopy.

Mpn pocTtpokoBoMy noBepHeHHi CnoXuMBYOro KpeauTy, KOMICi 3a HafdaHHA KpeguTy chnnadyeTbCA B MOBHOMY pPO3MIp,
BkazaHoMmy Yy 3asBi Ha npuegHaHHa A0 [doroBopy, HesanexHo Big (PaKTUYHOI KiNbKOCTI MICALiB, MPOTAroM SKMX iCHyBana
3aboproBaHicTb 3a CNoOX1BYUM KPEAUTOM.

CTOpoHM Aidwnm 3roan, Wwo baHK NpunuHSEe HapaxyBaHHSI MPOLIEHTIB 3a KOPUCTYBaHHA CRNOXMBYMM KpeauToM i KoMicii 3a
o6CcnyroByBaHHA KpeauTHOi 3aboproBaHocTi (y Bunadky i HAsBHOCTI Ta HapaxyBaHHA B npoueci 06CryroByBaHHS
3aboproBaHocTi 3a CNOXUBYMM KpeauToM) 3 AHS cmepTi KnieHTa.

MoBepHeHHA CnoXuWBYOro KpeauTy, cnnata NpoLeHTIB 3a KopucTyBaHHA CNOXMBYMM KPeOUTOM Ta KOMiICii 3a 06CrnyroByBaHHS
KpeauTHOI 3aboproBaHoOCTi / KOMICIi 3@ Ha4aHHA KpPeauTy 3AINCHI0ETLCS BUKITIOYHO y BanioTi CNOXMBYOro KpeauTy LUMSXOM:

(1) BHeceHHs roOTIBKOBMX TPOLLUOBUX KOLWITIB 4epe3 kacy OyAb-akoro BigaineHHs baHky Ana 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHa ao Jorosopy;

(2) nepekasy 3 paxyHky KnieHta, Bigkputoro B banky abo B iHWOMYy 6aHKy, a TakoX LUMSXOM BHECEHHS rOTIBKOBMX IPOLLOBUX
KOLUTIB Yepe3 kacy Oyab-aKoro iHWoro 6aHKy, Ha paxyHoK 3a3HayeHui B 3asBi Ha NpueaHaHHs 40 [loroBopy (Npw 34iMCHEHHI
nepekasy KoOLITIB 3 paxyHKY, BiAKPUTOro B iHLWOMY 6aHKy Npu3HavyeHHsi Takoro nepekasy MOBUHHO MICTUTK HACTYMHi PEKBI3UTK:
«KowTn ana noBepHeHHA KpeawTy, CnnaTv MPOLEHTIB 3a KOPUCTYBaHHA KpeawuToM i KOMICii 3a 06cnyroByBaHHA KpeauTHOI
3aboproBaHocTi / komicii 3a HapgaHHst kpeauty, [M.1.6. Knienta] 3rigHo i3 3asBot Ha npuegHaHHA no Oorosopy Ne[Homep] Bia

[naTal»);
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(3) wnsxom [lorosipHoro cnucaHHs BaHkoMm rpoLloBMX KOLUTIB B po3Mipi, HEOBXiAHOMY ANSA BUKOHaHHS 30060B’A3aHb 3rigHo 3
pachikom nnaTexis OO0 MNOBEPHEHHS YacTuHM CNOXUBYOro KpeauTy Ta chnaTv NpoueHTiB/ / KOMICii 3a HagaHHa kpeauTy (3a
HasiBHOCTI TaKoi) / KoMmicii 3a 06cnyroByBaHHs KpeaWTHOI 3ab0proBaHoOCTi 3a BiAMOBIQHWIA pO3paxyHKOBUIA MEPIOA, SKLLO iHLe He
BM3Ha4YeHo Yy 3asaBi Ha npuegHaHHa [o [oroeopy, i3 3actocyBanHHam n. 3.13. Posginy Il JoroBopy (Take cnvcaHHs
3pificHioeTbea BaHkom Ha migcTasi Lboro nyHKTy [doroBopy Ta 3asBu Ha npuegHaHHA fo JoroBopy, 3a HasBHOCTI MPOLLIOBUX
KOLUTIB HA paxyHKy/ax KnieHTta).

Mpy ubOMY rpoLIOBI KOWTW, CNNaveHi NoHag cymu BusHadeHi y [padhiky nnartexis, 3apaxoByloTbcs baHkom sk focTpokose
noBepHeHHss CRoOXWBYOro KpeauTy B Mopsgky Ta Ha ymoBax, BcTaHoBneHux n. 5.9. Poaginy Il Jorosopy, SKWO iHWe He
BM3Ha4yeHo y 3asBi Ha npuegHaHHsa Ao [Jorosopy.

HocTtpokoBe noBepHeHHss CHOXMBYOro KpeauwTy Moxe BigOyBaTucb 3a iHiuiatuBow KnieHta abo Ha Bumory banky y
BCTaHOBMNeHMX [JoroBOpoM BMNagkax 3 ypaxyBaHHAM 3a3Ha4yeHOro Hux4ye, SIKLO iHWe He Bu3HadyeHo y 3asBi Ha npuegHaHHS
no [lorosopy:

Axkwo 3rigHo 3asBn Ha npuegHaHHA fo [orosopy o6paHo 3BMYaWHY (3MEHLLyBanbHUMK MraTexamu) CXemy MOBEepPHEHHS
3aboproBaHOCTi — rpoLIOBi KOLWWTW, CNnaveHi noHag cymu BusHadeHi y padhiky nnartexis, B AeHb HaOXOMKEHHS Ha paxyHOK
3a3HaveHun y 3asBi Ha NpregHaHHA 4o [loroBopy CMpsiMOBYIOTLCS Y PaxyHOK NoBepHeHHs CnoXuBYOro KpeauTy BignosigHO Ao
yMOB UbOro [loroBopy, npu LibOMY MPOMOPLIHO 3MEHLLYIOTbCA BCi HACcTYMNHi YacTuHW CrOXWMBYOro KpeauTy, BU3HAYEH: y
padbiky nnartexis, 6e3 odopmneHHsi padika nnaTexiB B HOBI pedakuii. Y BMNagky, SKLWO AOCTPOKOBO NMOBEPTAETLCHA BCH
cyma 3anuwky 3aboproBaHocTi 3a CnoxvBuum kpegutomM, KnieHT 3060B'A3aHWii ofHOYacHO 3i ChnaTtow KOWTiB Ans
noBepHeHHA cymMu CroXMBYOro KpeauTy Cnnatutu HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU Mo AaTty MOBHOro
[OCTPOKOBOro MOBEPHeHHs1 BCiei cymn CMOXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUM MicsLb KOMICilo 3a
obcnyroByBaHHA KpeauTHOI 3a6oproBaHOCTi (3a HasBHOCTI Takoi), B AKOMY BiAbyBaeTbCA AOCTPOKOBE NMOBEPHEHHS SKLLO iHWWe
He BM3Ha4veHo y 3asBi Ha npueaHaHHa Ao [JoroBopy / KOMICilo 3a HafaHHS KpeauTy (3a HasBHOCTI TakKoi).

Axkwo 3srigHo 3asBu Ha npuegHaHHs o [oroBopy o6paHO aHyiTeTHy (piBHUMWM nnaTexamun) CXemy MOBEpHEHHS
3aboproBaHoCTi, NPV OOCTPOKOBOMY MOBEPHEHHI CNOXMBYOro KpeguTy, FPOLLOBI KOWTW, CMMaqeHi noHag CymMu BU3HAYeHi y
pacbiky nnatexis, CNPSMOBYIOTECSA Y paxyHOK MOBEPHEHHsi CNOXMBYOro KpeauTy AMs YacTKOBOrO AOCTPOKOBOIO NOBEPHEHHS -
BUKITIOYHO B AaTy/ TepMiH Y4eproBoro mnarexy, BusHauyeHoro [padikom nnatexis (a Ans NOBHOro J4OCTPOKOBOIO NMOBEPHEHHS
6e3 obmexeHHs B AaTi), Mpy LbOMY 3 LbOrO AHS MPOMOPLINHO 3MEHLUYIOTLCS BCi HacTymHi YacTuHM CnoXMBYOro KpeawuTy,
Bu3Ha4eHi y [padpiky nnatexis, 6e3 odopmneHHs [padiika nnatexis B HOBi pepakuii. 3 MeTOH MOBHOrO 4OCTPOKOBOrO
MOBEPHEHHS BCIET CyMM 3anuluky 3aboproBaHocTi 3a Crnoxusymm kpeauTom, KnieHT 3060B’3aHWii OQHOYACHO 3i Crnartoro
KOLITIB AN NOBEpHEHHS cymMun CnoXuBYOro KpeawuTy CNnaTUTV HapaxoBaHi/ po3paxoBaHi Ta HecnnayveHi NPOLEeHTU Ta KOMICito
3a HagaHHA KpeauTy (3a HasBHOCTI Takoi) / KOMICio 3a 06cnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (3a HAsBHOCTI Takoi), AKLLO
iHLWe He BM3HayveHo y 3asBi Ha npuedHaHHA 4o Jorosopy, Mo AaTy MOBHOroO JOCTPOKOBOrO NMOBEpHEHHS BCiei cymn CnoxuB4oro
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMICito 3a 06CnyroByBaHHSA KpeguTHOI 3abOoproBaHOCTI (3a HasIBHOCTI Takoi) LWO
po3paxoBaHa 3a MOBHUMA MiCAUub, B SKOMY BigOyBaeTbCA [OCTPOKOBE MOBEPHEHHS, Ha BU3HA4YeHWn BaHKoOM TPaH3UTHWUN
paxyHok (2909), i B TakoMy Bunazgky, KowTu, cnnadeHi KnieHtom ans noBHOro AOCTPOKOBOro MOBEPHEHHS cyMu CnoXUBYOro
KpeauTy, HapaxoBaHux/ po3paxOBaHWX Ta HecnravYeHux MPOLEHTIB Ta / KOMICii 3@ HagaHHs KpeauTy (3a HasiBHOCTI Takoi) /
KoMicii 3a 00cnyroByBaHHS KpeguTHOI 3ab0oproBaHOCTi (3@ HAasiBHOCTI Takoi), CNPSIMOBYOTLCS B paxyHOK MOBEPHEHHSI B ieHb X
HaOXOMKEHHS Ha TakUiA TPaH3UTHUIA paxyHok (2909) , sKwo iHWe He BM3HaveHo y 3asBi Ha npueaHaHHs fo Oorosopy. Ans
OTpUMaHHS iHopMaLii LWogo CyMM KOWTIB ANA MOBHOTO AOCTPOKOBOro noBepHeHHA Cnoxueyoro kpeauty, KnieHT moxe
3BepHyTMCb A0 BaHky 3a KOHTakTHMMKM TenedoHamu LleHTpy obGcnyroByBaHHs KnieHTiB BaHnky abo oTpumatu 3asHadeHy
iHdbopmauito y BigaineHHi baxky.

FAKLWo, 3AiNCHIoYM JOCTPOKOBE NMOBEepHEHHs CnoXuBYOro KpeawuTty B NMOBHOMY 06cs3i, KnieHT nepepaxye Ha kopucTb BaHky
CyMy, WO nepeBullye po3mip 3aranbHoi 3aboproBaHocTi KnieHta nepen Bankom BignoeigHo o Yactunm 5 Posginy I
HoroBopy, BaHk noBepTae oTpuMaHi Big KnieHTa HagnuWwKoBi cyMu Ha Oyab-akuii paxyHok KrniieHTa B BaHky, y Tii camin BantoTi,
wo n BantoTa CnoXuBYOro KpeauTy, 3a BUKIIOYEHHSM BKNagHOro (4eno3uTHOro) paxyHKy, NpoTaroM 7 (cemwu) kaneHgapHUx
[OHIB 3 aTh HaoXo4XeHHs1 HaANULIKOBMX CcyM. Y pasi BigcyTHocTi B baHky paxyHky KnieHTa, Ha skuii BaHk moxe nepepaxysaTu
oTpumaHi Big KnieHta HagnuwkoBi cymu, BaHK 34iACHIOE NOBEPHEHHS TakMX HAANWLIKOBUX CYM MpOTArom 7 (cemu)
KaneHgapHux AHiB 3 gatum oTpumaHHsa Big KnieHTa BignosigHoi Bumorn. B Takomy pasi MOBEpPHEHHS HaAMWLLIKOBUX CYM
3OIACHIOETLCA B 3anexHOCTi Big BuMorn KnieHTa wnsxom Buaadi Momy rpolloBMX KowTiB vepe3 kacy baHky abo wnsxom
nepepaxyBaHHS FPOLLIOBMX KOLITIB Ha 3a3HayeHun KnieHToM paxyHoK, BigKputuin B BantoTi CNOXMBYOro KpeauTy.

BaHk HabyBae npaso Bumaratu Big KnieHTa 4OCTPOKOBOro NOBEPHEHHS BCboro Cnoxmeyoro kpeauty abo yactuHm Cnoxmeyoro
KpeauTy pasoM i3 po3paxoBaHUMM MPOLLEHTaMM, HECMNMA4YeHo CyMOK KOMICii 3@ 06cnyroByBaHHsA KpeauTHoi 3aboproBaHocTi /
KOMICii 3a HagaHHsa kpeauTy, a KnieHT, BignosigHO, 3000B'si3aHU BMKOHATKM Taky BuMoOry BaHky npu HacTaHHi 6yab-sikoi 3
nogin, nepeniyeHnx HKYe, KOXHa 3 SKNX BUSHAETLCH ICTOTHUM nopyLleHHam KnieHtom ymoB YacTtunn 5 Posginy |l Jorosopy :
(1) nopyleHHs 3060B'A3aHb 3 NoBepHeHHs CMNoXMBYOro Kpeauty Ta/abo cnnaTv MpOUEHTIB 3a KOpUCTyBaHHA CROXUBYMM
KpeauTom/ KOMiCii 3a 06CryroByBaHHSA KpeamTHOI 3aboproBaHOCTi / KOMICilO 3@ HagaHHa KpeauTy 3rigHo 3 padhikomy nnaTexis
(B TOMY YmCni Npu HegoAepKaHHi/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

GinbLue HixX Ha 1 (oanH) Micsiub; Ta/abo

y CyMi, LLO nepeBuLLye 5 (M'aTb) BiACOTKIB cymn CnoxuB4oro kpeaguty; Ta/abo

sIke MPW3BOAUTL A0 BUHWKHEHHS 3aboproBaHoCTi 3a CNOXMBYMM KPEAMTOM Y CyMi, Lo nepeBuLLye cyMmy CnoXuBYOro Kkpeguty
Ha 10 (gecaTtb) i OinbLue BigCOTKIB;

(2) BUABMNEHHA TakMMK, WO He BiAMNOBiAATb OIMCHOCTI, AOKYMEHTIB Ta/abo iHdbopmauii (BigomocTen), Wwo 6ynu HagaHi baHky 3
MeTOl OTpMMaHHs CnoXxvBYOro Kpeauty 3a uum [oroBopoMm; BusiBieHHst baHkom Toro, o nacnopT (abo iHWKWiA 4OKYMEHT, Lo
noceigyye ocoby) Knienta o odopmneHHs 3asBu Ha npuegHaHHsA Ao [loroBopy 3 MeTow oTpumaHHs CroXMBYOro Kpeauty
6yno BTpayeHo, BUKPaAEHO YU iHWIMM Cnocobom BiH BMOYB 3 BonodiHHs KnieHTa;

(3) NPUAHATTA Cy40M pileHHs Npo obMeXeHHs LMBINbHOI Aie3gaTtHocTi KnieHta abo BU3HAHHS MOro HepdiesgaTtHuM;

(4) npen'sBneHHss go 6yab-sikoro Bigkputoro B BbaHky paxyHKy KnieHTa po3paxyHKOBWMX [OKYMEHTIB, LIO MICTATb BUMOrY
cTaryBaya 3aiicHutn 6e3 norofgxeHHs 3 KrieHTOM nepekas BM3HAYeHOI CyMW KOWTIB 3 paxyHKy KnieHTa Ha paxyHOK
oTpyMyBaya (MNaTiKHUX BUMOT, iHKACOBMX OOPYYeHb TOLLO), HE3ANEXHO Bif CyMMW KOLUTIB, LU0 CNMCYIOTLCA, apewT Byab -aKux
KowWTiB Ha Gyab-akux paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHta, BigkpuTux BignosigHo oo ymos [orosopy),
BVMHWKHEHHS1 MOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHa agMiHICTpaTMBHOIO apelwuTy Ha O6yab-sKi akTuBum
KnieHTa;
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(5) opepxxaHHa BaHkom Bif iHLWMX PiHAHCOBKMX YCTAHOB (KPEAMTHUX CMINMOK TOLLO), IHLUUX KpeauTopis, 610po KpeauTHUX icTopil,
OepXaBHUX OpraHiB Bnagu HeratuBHOI iHopmauii npo KnieHTa, WO CBiAYMTb NPO HEBUKOHAHHS (HEHanexHe BUKOHaHHS)
KnieHToM cBoix 3000B'i3aHb nepen TpeTiMm ocobamm abo npo HagaHHA KnieHTom HepocToBipHOI abo cdanbcudikoBaHoi
iHbopMaLii 3 MeTO OTPUMAaHHS HLIMX KPEAMTIB/MO3WK, a TakoX iHWOi iHopmauii, Wwo Aae nigctaBum CymHiBatucs y
HanexHoMy BWKOHaHHi KnieHTom cBoix 3060B'A3aHb 3a Lum [oroBopom, B UinoMy, Ta 3a YactuHoto 5 Posginy Il Jorosopy,
30Kpema;

(6) onepxxaHHa BaHkom 3 Byab-akMx mxepen iHOPMAaLii LWOAO noriplweHHs diHaHcoBoro ctaHy KnieHta, B TOMy ymcri yepes
HeBunnaty abo 3MeHLeHHs Bunnaty 3apobiTHoi nnatn KnieHty, abo y 3B’s3Ky 3i 3BinbHeHHAM KnieHTa 4n Hamipom oo
3BIifTbHEHHSA 3 Micus poboTK, UM iHWOI iIHGopMaLii, Lo Aae MigCTaBu CyMHIBaTUCS B HANEXHOMY BUKOHAHHI HUM 3000B'si3aHb 3a
umm [loroBopom B winomy, Ta 3a YactuHoro 5 Posginy Il JJorosopy, 30kpema;

(7) nopylweHHs Bumor, BcTaHoBneHux y n. 5.12.5. Posginy |l [Joroeopy, Ta/abo BigMoBa BaHky Big niaTpumaHHs ainoBux
BIOHOCWMH Yy Bunagkax, nepenbadveHux lMogaTkoBum KoOAEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLUO PErystoe BiAHOCWMHM Yy cdoepi
3anobiraHHa Ta npoTuaii neranisadii (BigMUBAHHIO) JOXOAIB, OO4EPKAHWUX 3MOYMHHUM LUNAXOM, (hiHAHCYBaHHIO Tepopuamy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MAacOBOro 3HULLEHHS;

(8) noBepHeHHs1 (BiaMOBa BiA OTpUMaHHS) ToBapy, POOIT YM nocnyr Ha npuadaHHa skmx BaHkom HagaHo CrnoXuMBYMIA KpeawT,
He 3anexHo Bif NPWYMHN NOBEPHEHHS (BIAMOBW Bif, OTPUMaHHS);

(9) iHworo icToTHOro nopyLueHHss ymoB [doroBopom B Linomy, Ta 3a YactuHow 5 Posginy Il JoroBopy, 3okpemMa, Ta B iHLIKX
BUMNagkax, nepeadayeHnx 3aKoHOA4aBCTBOM Y KpaiHu.

Akwo bark Habys npasBo BuMaraTtu Big KnieHTa OOCTPOKOBOrO MOBEPHEHHs BCbOro CMOXWMBYOro Kpeauty abo 4YacTuHu
CnoxuBYOro KpeauTy pasoM i3 po3paxoBaHVMK MPOLEHTaMM, HECMnayeHo CYMOK KOMICi 3a 0BCnyroByBaHHS KpeauTHOI
3aboproBaHocTi/ KOMIiCii 3a HagaHHA KpeauTy Ta BUCYHYB BIiAMOBIAHY BWMOry nNpoO [AOCTPOKOBE MOBEPHEHHs, KrieHT
30060B'A3aHN BMKOHATW TaKy BMMOry B CTPOK He nisHiwe 30 (TpuauaTv) KaneHgapHux AHIB 3 AHS il OTpuMaHHd. AKwo
MPOTAroM BKa3aHOro cTpoKy KnieHT ycyHe MopyLueHHs, ke € NigCcTaBol AN HanpasneHHs baHkom 3a3HaveHoi BUMoru, Taka
BuMmora baHky BTpava€e uYMHHICTb. 3i CMNMBOM BCTaHOBIEHOrO UMM MyHKTOM [JOroBOpy CTPOKY BMKOHaHHA BuMOru baHky,
OCTaHHi HabyBae MpaBO pO3MoYaTu CTArHEHHs CyMun 3aboproBaHOCTi B Cy[JOBOMY MOPSAKY 3 METOK 3a[0BOSMEHHS BMMOTU
BaHKy npo AoCTpOoKOBE MOBEPHEHHSI BCbOro CNOXUBYOro Kpeamuty abo yacTuHu CroXMBYOro KpeauTy pa3oMm i3 po3paxoBaHUMm
NnpoLeHTamMM, HECMNa4yeHo CyMOK KOMiIcii 3a o6CcrnyroByBaHHsl KpeauTHOI 3aboproBaHOCTI/ KOMICii 3a HagaHHA KpeauTy Ta
HeYyCTOWKOIO (B pasi HasiBHOCTI).

Axkwo npy HagaHHi CNoOXMBYOro KpeauTy 3 LiNbOBUM MPU3HAYEHHAM Ha MorawleHHs 3aboproBaHocTi KnieHTa nepen noro
KpeguTopoM/amu 3a iHWMMWU YKNAAEHUMU MK HUMKM gorosopamu (PediHaHCyBaHHS), BUSIBUTLCS, LLO CyMa HadaHOi YacTuHM
CnoxuBYoOro Kpeauty 3 npusHadeHHaM PediHaHcyBaHHA nepesuLLlye po3Mmip peanbHoi 3aboproBaHocTi KnieHTa nepen moro
KpeguTopom/amu 3a iHWMMK yKNageHMMuM MK Humu gorosopamu, KnieHT 3060B’a3yeTbCsi noBepHyTM baHKy Taky cymy
NepeBULLEHHA 3 HanpaBneHHsaM il Ha AOCTPOKOBE NoBepHeHHs CnoXMBYOro Kpeauty B CMOCIO Ta Ha ymMoBax, BU3HAYEHWX
[orosopom.

AKLo, 34INCHI0YN AOCTPOKOBE MOBEPHEHHst CrnoxuByoro kpeauty, KnieHT nepepaxye Ha KopucTb baHKy cymy, AocTaTHo Ans
MOBHOro noratueHHss CnoXuB4Oro KpeauTty BUMOrM BaHKy norallalTbCs Yy HACTYMHIN YeproBoCTi, SKLWO iHLE HEe BU3HAYeHO Y
3asBi Ha npveHaHHsa 0o Jorosopy:

5.9.7.1. ina Cnoxwue4oro kpeauty, [lorosip Woao HagaHHs sikoro yknageHun nicnst 10.06.2017 (BKMOYHO):

(1) npocTpoveHa [0 noBepHEeHHA cyma ChnoXuBYOro Kpeguty Ta MPOCTPOYEHi MPOLEHTU 3a KOpPUCTYyBaHHA CrnoXuBYUM
KpeaouToM Yy BigNoBIigHOCTI 40 npoueayp, BUsHaYyeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOrO KpeauTy Ta CTpoKoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHs CnoOXMBYMM KPEAMTOM Y BignoBiAHOCTI A0 Npoueayp, Bu3HadeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb MO cnnati KoMmicii 3a ob6cnyroByBaHHA KpeaWTHOI 3aboproBaHoCTi / KOMicii 3a HagaHHs
KpeauTy (3a ii HassBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO cnnaTi kKoMmicii 3a 0b6cnyroByBaHHsS KpeauTHOI 3aboproBaHOCTi / KOMICIT 3@ HafaHHs KpeguTy
(3aii HasBHOCTI);

(5) noBHE JOCTPOKOBE NMOBEPHEHHSA CyMU CNOXMBYOro KpEAUTY CTPOK OMnaTh siKOi He HacTas;

(6) HeycToWKa 3a NopyLUeHHs1 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) Butpatu bBaHKy, nos'asaHi i3 ogepXKaHHAM BWKOHAHHSA, B TOMY YUCIi, arne He BWKIIIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'siBeHHAM BMMOTU, 3BEPHEHHSIM CTAMHEHHS, a TakoX OyAb-sKi iHWi BUTpaTh (BignpaBka nucTiB/ NOBIAOMIEHb TOLO).

5.9.7.2. Oina CnoxwByoro kpeauty, [Jorosip woao HagaHHa sikoro yknageHun o 10.06.2017:

5.9.8.

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTti KoMicii 3a 06CcnyroByBaHHsi KpEAUTHOI 3aboproBaHocTi (3a il HasBHOCTI);

(2) npocTpoYeHi NpoLeHTM 3a KOpUCTYBaHHS CNOXWBYNM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOro KpeguTy;

(4) cTpokoBa 3aboproBaHiCcTb Mo cnnari Komicii 3a 06cnyroByBaHHs kKpeauTHoI 3aboproBaHocCTi (3a i HasABHOCTI);

(5) cTpokoBa 3ab60proBaHiCTb MO NPOLEHTaM 3a KOPUCTYBaHHS CNOXUBYMM KpeauToMm;

(6) cTpokoBa 3aboproBaHICTb MO MOBEPHEHHIO CyMM CMNOXMBYOro KpeauTy;

(7) noBHe gocTpokoBe noBepHeHHs cyMu CNoXMBYOro KpeauTy CTPOK onnaTtu siKoi He HacTas;

(8) HeycTOMKa 3a NopyLUEHHst 3060B'A3aHb MO CNOXUBYOMY KPeauTy;

(9) ButpatM bBaHKy, noB'a3aHi i3 ogepXaHHAM BWKOHaHHS, B TOMY 4MCHi, ane He BUWKIIOYHO, BUTPaTK, MNOB'A3aHi i3
npea'siBeHHAM BMMOTU, 3BEPHEHHSIM CTATHEHHS, a TakoX OyAb-sKi iHLWi BUTpaTh (BignpaBka nucTiB/ NOBIAOMIEHb TOLO).
AKWwo, 3aiNCcHIoYM JOCTPOKOBE NMoBepHeHHs Cnoxue4yoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHio
Ans NoBHOro noratleHHst CnoXxuB4oro KpeanTy BUMoOrn BaHky noralarTbes Yy HacTyMHilA YeproBOCTi, SKLWO iHLIE He BU3HAYEHO
y 3asBi Ha npuegHaHHA go [Jorosopy:

5.9.8.1. Oina CnoxwBuoro kpeauTy, [orosip wono HagaHHs sikoro yknageHwn nicnsa 10.06.2017 (BkMAOYHO):

(1) npocTpoyeHa A0 noBepHeHHs cymMa CnoXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTW 3a KOpUCTYBaHHSA CnoXuBYMM
KpeaouToM Yy BiANoBIigHOCTI A0 npoueayp, BU3HaYeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOrO KpeauTy Ta CTpokoBa 3abOproBaHiCTb NO MpoueHTam 3a
KopucTyBaHHA CnoXvB4MM KpeauToM Y BidnoBiAHOCTI A0 npouenyp, BU3HaYeHnx y baHky;

(3) npocTtpoyeHa 3aboproBaHiCTb MO chnaTti KOMICii 3a o6CnyroByBaHHs KpeaWTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHs
KpeauTy (3a i HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMIcii 3@ 06cryroByBaHHSA KpeauTHOI 3aboproBaHoCTi / KOMICi 3@ HagaHHs KpeauTy
(3a i HasBHOCTI);
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(5) HeycTOMKa 3a NopyLUEHHsT 3060B'A3aHb MO CNOXUBYOMY KpPeauTy;

(6) BuTpatM bBaHKy, nOB'A3aHi i3 OOEpPXaHHAM BMKOHAHHA, B TOMY 4MCHi, ane He BUWKITYHO, BUTPaATK, MNOB'A3aHi i3
npea'siBNEHHAM BUMOTM, 3BEPHEHHSIM CTSFHEHHS, @ TaKox Oyab-sKi iHLWI BUTpaTK (BignpaBka NucTiB/ NOBIAOMIEHb TOLLO);

(7) yacTkoBe AOCTPOKOBE NOBEPHEHHS CyMM CNOXUBYOIO KpeaUTy CTPOK ONnaTu sSiKoi He HacTas.

Ins Cnoxue4yoro kpeauty, [Jorosip WwWoao HagaHHA sikoro yknageHui no 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo chnaTi KoMicii 3@ 06cnyroByBaHHs KpeauTHOI 3aboproBaHocTi (3a i HasBHOCTI);

(2) npocTpoyeHi NpoLeHTM 3a KopUCTyBaHHS CNOXVMBYMM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHID CYyMU CNOXMBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 00CNyroByBaHHs KpeaUTHOI 3ab0proBaHoCTi (3a il HAsABHOCTI);

(5) cTpokoBa 3ab0proBaHiCTb MO NPOLEHTaM 3a KOPUCTYBaHHS CNOXUBYMM KpeauToMm;

(6) cTpokoBa 3aboproBaHICTb N0 MOBEPHEHHIO CyMM CMNOXMBYOro KpeauTty (3aboproBaHiCTb CTPOK OnnaTtu SKoi HacTaB);

(7) HeycTOMKa 3a NopyLUeHHst 3060B'A3aHb, NOB'A3aHNX 3 HagaHuMm CrnoXWBYOro KpeauTy;

(8) ButpatM bBaHKy, noB'A3aHi i3 OAepXaHHAM BMKOHAHHHA, B TOMY 4MCHi, ane He BUWKITOYHO, BWUTPaTKW, MNOB'A3aHi i3
npea'sBNeHHSM BUMOrM, 3BEPHEHHAM CTAMHEHHS, a Takox 6yAb-Ki iHLWI BUTpaTK (Bignpaska nNuCTiB/ NOBIAOMINEHb TOLLO);

(9) yacTkoBe [OCTPOKOBE MOBEPHEHHSA CyMM CNOXMBYOro KpeanuTy CTPOK ONnaTtu Skoi He HacTaB.

HocTtpokoBe noeepHeHHss CMOXMBYOro KpeauTy 3A4INCHIOETLCA MpW NOBEPHEHHI (BIAMOBI Bifg OTPMMaHHA) ToBapy, pobiT uu
nocnyr Ha npupbaHHs skux BaHkom HagaHo CnOXWMBYMIA KPEOWT, He 3amnexHo Big MpuUYMHM MOBEpHEHHS (BigMOBM Bif
oTpumaHHs). KowTn 3a ToBap, pobOTWM 4YuM nocrnyru npyv NOBEPHEHHI (BIAMOBI Big OTpUMaHHs) MoBepTalTbCcs TOproBueM
LUMAXOM nepekady Ha paxyHOK BaHKy 3 MeTol AOCTPOKOBOrO BWMKOHAHHS 3000B’A3aHb 3 MoBepHeHHs CnoXuBYOro Kpeauty
Banky i gaHnn nyHkT JoroBopy € nigTBepa)eHHsaM 3roaum KrieHTa 3 Takolo yMOBOI0.

Y pasi HepocTaTHOCTI CymMW, OTpuMaHoi BaHkom B paxyHOK noBepHeHHsA 3aboproBaHoCTi 3a CnoOXuBYMM KpeauToMm, Anis
BUKOHaHHS 3000B’A3aHb B MOBHOMY 00CA3i, BUMOrM baHKy norawatoTbCsi Y HacTYMHIA YeproBOCTi, SKLLO iHLIE He BU3HAYEHO Y
3anaBi Ha npuegHaHHa Ao Jorosopy:

Ona Cnoxue4yoro kpeauty, [Jorosip Woao HagaHHA akoro yknageHun nicnst 10.06.2017 (BKIO4YHO):

(1) npocTpoyeHa [0 noBepHeHHs cyMa ChOXWMBYOrO KpeauTy Ta MPOCTPOYEHi MPOUEHTU 3a KOpUCTYBaHHs CROXUBYMM
KpeguToM Yy BigNoBIigHOCTI 4O npoueayp, BUsHadyeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOrO KpeauTy Ta CTpokoBa 3abOproBaHiCTb MO MpoLeHTaM 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, Bu3HadYeHux y baHky;

(3) HeycToMKa 3a MOpYLUEHHS 3000B'A3aHb No CnoXMBYOMY KpeauTy, MpocTpoveHa 3aboproBaHicTb MO cnnati Komicii 3a
obcnyroByBaHHA KpeguTHOI 3aboproBaHOCTi / KOMiCii 3a HagaHHsa KpeauTy (3a i HasiBHOCTI), CTpokoBa 3aboproBaHiCTb MO
cnnati Komicii 3a obcnyroByBaHHs KpeguTHOI 3aboproBaHOCTi / KOMICIi 3@ HapjaHHs KpeauTy (3a ii HasBHOCTI), iHWI BUTpaTh
BaHKy, noB's3aHi i3 ogepXaHHAM BWKOHAHHSA, B TOMY YMCHi, ane He BUKIHOYHO, BUTpaTW, MOB'A3aHi i3 npea'daBreHHIM BUMOTY,
3BEPHEHHAM CTHArHEHHS, a Takox 6yAb-aKi iHwWi BUTpaTK (Bignpaska NUCTIB/ NOBIOOMIEHb TOLLO).

Ona Cnoxue4yoro kpeauty, [orosip Wwoao HagaHHsA skoro yknageHun oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnaTi KoMmicii 3a 06cnyroByBaHHSA KpeauTHoI 3aboproBaHoCTi (3a il HaABHOCTI);

(2) npocTpoyeHi NPoLeHTN 3a KOPUCTYBaHHA CNOXMBUYMM KPEQUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXWBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHicTb NO cnnaTi KoMicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi (3a il HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NPOLEHTaM 3a KOpUCTYBaHHS CNOXMBYUM KPEAUTOM;

(6) cTpokoBa 3aboproBaHICTb N0 MOBEPHEHHIO CyMK CMNOXUBYOrO KpeauTy;

(7) HeycTOMKa 3a NopyLUEHHs1 3060B'A3aHb, NOB'A3aHNX 3 HagaHuMm CrnoXWBYOro KpeauTy;

(8) BuTpaTK BaHKy, NoB'A3aHi i3 ogepkaHHSAM BUKOHAHHS, B TOMY YMCHi, arne He BUKIIOYHO, BUTpAaTK, NOB'A3aHi i3
npea'siBNeHHsSIM BUMOT W, 3BEPHEHHSIM CTSITHEHHS!, @ Takox Oyab-siki iHWIi BUTpaTy (BignpaBka NuCTiB/ NOBIAOMITEHb TOLLO).
KnieHT, npn yknageHHi [JoroBopy Lnsxom odopmMrieHHs 3asBu Ha npuegHaHHsa Ao Jorosopy 3 ymoBamu HagaHHs CnoXunBYOoro
KpeauTy, KpiM 3a3HadyeHux y n. 5.1.16. Posginy | [JoroBopy, Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT odopMIieHHst 3asiBU Ha npuegHaHHs Ao [doroBopy 3 MeTow HafaHHA CNOXWBYOrO KPeauTy He iCHYE >XOAHOro
pilleHHa cyay, iHWOoro opraHy WOA0 apeLwTy, KoHickauil, MpuMyCcoBOro CTArHeHHs akTuBiB KnieHTa, He iCHy€e KoaHOI cy40BOl
cnpasu (B ToMy Yuchi i cnpasn npo 6aHkpyTcTBO KnieHTa sk cy6’ekTa NignpMeMHULLKOT AIANBHOCTI), Aka MOXe MaTh HeraTuBHI
ana KnieHta Hacnigkv Ta/abo npuBecTy Ao apeLuTy, KoHdicKaLii, NPMMyCOBOro CTArHEHHs akTuBiB KnieHTa;

CTaHOM Ha faTty odopMneHHs 3asBu Ha npuegHaHHa 0o [JoroBopy 3 MeTow HagaHHs Cnoxusyoro kpeguty, KnieHt He mae
KpeauTiB B iHWKX GaHKax, Mo3wk, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpiM Tux, npo Aki baHk 6yB NMCbMOBO
NOBIAOMMNEHNIA;

Ha gaTty odopmreHHs 3asBu Ha npuegHaHHsa Ao [loroBopy 3 MeTo HapgaHHs CnoxunBYoro kpeauty KnieHT He Mae nogaTkoBux
6opris, aktmBu KnieHta He nepebyBatoTb Mg agMiHICTPAaTUBHMM apeLuToM YM y NOAaTKOBIN 3acTasi;

npu BiOYyXXeHHi ToBapy, Ha npuobaHHA sikoro BbaHkoM HagaHo CnoxuBumin kpegout, KnieHT 3060B’A3yeTbcst NOBIiZOMUTU
HabyBaya, O KOWTW MpPU MOBEPHEHHI TaKOro TOBapy (He 3anexHO Bi4 MPWYMHM MOBEPHEHHS) MOBEPTaloTbCH LUMSXOM
nepekady ToproBuem Ha paxyHok BbaHKy 3 MeTol BUKOHaHHsi 3000B’si3aHb (B TOMY 4MCRi LOCTPOKOBOrO) 3 MOBEPHEHHS
Cnoxus4yoro kpeauty baHky.

KnieHT po3ymie, Wwo B pa3i HagaHHsa CroxuB4Oro kpeguty Ha npuabanHa ToBapiB (pobit, nocnyr), konu KnieHT moxe
BM3Ha4yaTu cnocié oTpumaHHs ToBapy (pobiT, mocnyr), baHk He BNnvMBae Ha MOpPsSAOK, CNOCIO YM YMOBU OTPUMAaHHSI TOBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHisauii Oro OOCTaBKW, HadaHHs, BuAadi, OTPUMAHHA Towo. Tomy, Yy Bunagky
BMHWKHEHHS OOCTaBWH, yHacnigok skux KnieHT He oTpumaB abo He 3mir oTpumaTu ToBap (poboTy, mocnyry), Taki nMTaHHsA
KnieHT 3060B’s13aHWIN BperynboByBaTh caMocTiHo (6e3 yyacTi baHky), Tomy o BaHk He Hece 3a Le BignoBiganbHICTb i e He €
npegmeTom Lboro [lorosopy.

KnieHT, kpim iHWKX 3060B'A3aHb, nepenbaveHnx LM [1oroBopoM, Takox 3000B’A3aHMIN:

BUKOpMCTOBYBaTU CNOXMBYMA KpeauT BiAMOBIAHO OO MOro UiNbOBOrO MNpM3HAYEeHHst 3 HagaHHaM Ao baHky BignosigHMX
NNaTiKHUX IHCTPYKUiIN Ha nepeka3 cymu CnOXMBYOrO KpeawTy, SKLIO HeAoCTaTHbO PEeKBI3WTIB, 3a3HavyeHux y 3asBi Ha
npuegHaHHa go Jorosopy;

3[iACHIOBaTN MNoOBepPHEHHS CNOXWBYOrO KpeauTy B po3Mipi Ta B CTpoku/ TepmiHu, nepenbadveHi [padhikom nnarexis,
cnnadvyBatu baHky npoueHTu 3a KopucTyBaHHs CnoXMBYMM KpeauToM Ta crnnavyBaTy KOMICito 3a 06CnyroByBaHHS! Kpe4UTHOI
3aboproeaHoCTi / KOMICilO 3a HagaHHA KpeauTy Yy CTpPoKu/ TEepMiHM Wy pO3Mmipi, WO Bu3HaveHi y 3asBi Ha nNpuegHaHHA [0
Horosopy/ Npadiky nnaTexis, B nopsaky 1 Ha ymoBax 3rigHo 3 YacTtuHowo 5 Posginy Il Jorosopy, B ToMy Yvchi BigluikogyBatm
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BuTpaT BaHky, noB'a3aHi i3 ogepxaHHAM BMKOHaHHSA, B TOMY YWCHi, ane He BUKIYHO, BUTpATK, MOB'A3aHi i3 npea'sasneHHAM
BMMOrM, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-SKi iHWi BUTpaTH (BignpaBka nWCTie/ NOBIAOMMNEHb TOLLO);

npu oTpumaHHi Big BaHky BMMOrM npo OOCTpokoBe NOBEpHEHHs CMOXMBYOro KpeauTy CBOEYacHO BMKOHAaTW BMMOrYy BaHky
BignosigHo o n. 5.9.5. Poaginy Il Jorosopy;

KnieHT 3060B’A3y€eTbCst HagaBaTu Ha neplly Bumory baHky gokymeHTu Ta/abo BigoMocTi, HeobXiaHi ons 3aincHeHHss baHkom
ineHTUdikauiil Bepudikauiil/ nornubneHoi nepeBipkuW/ YTOYHEHHs/ [0OOATKOBOrO YTOYHEHHs1 iHopMmauii wono igeHTudikauii
KnieHTa, OuiHKM NOro ¢hiHaHCOBOro CTaHy, MOHITOPMHrY Moro onepadiv. IHcopmauis Ta/abo fOKymMeHTM maloTb OyTu HagaHi
KnieHtom npotsarom 10 (gecsatun) kaneHgapHWX OHIB 3 4aTW OTPYMaHHA MUCbMOBOI BUMOTU BaHky;

nosigomMnAT! baHk NMCbLMOBO MpPO:

3MiHY CBOro (haKTM4HOro Micaus MPOXWBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3a4eKknapoBaHOro MICUS NMPOXMBAHHS,
HOMepY KOHTaKTHOro TenegpoHy, mMicus poboTu, 3amiHn y cknagi ciM'i - He nisHiwe 14 (YoTMPHaAUSTU) KaneHaapHUX AHIB 3 vacy
HacTaHHs1 OyAb-AKOi 3 TAaKMX 3MiH LUNSAXOM 3anoOBHEHHS BiAMNOBIAHOI 3asiB1 BCTaHOBIEHOI BaHkom dhopmu;

BUHWKHEHHS1 Oyab-AKkMX OOCTaBWH, WO MOXYTb TUM YM iHWMM YMHOM HEraTMBHO BMMWHYTM Ha BWKOHaHHA KnieHToM CBOiX
3060B'sA3aHb 3a LyM [JoroBopom, abo Ha MOro NNaTtoCNPOMOXHICTb - HEranHO NPY BUHWMKHEHHI Takux 06CTaBuH.

HanexHyM 4YnMHOM BMKOHYBaTW 3060B'A3aHHSA 3a IHWMMKW KpeauTHUMK AoroBopamu, yknageHumm KnieHtom 3 baHkom.

BaHk, kpiM iHWKX 3060B'A3aHb, nepeabayeHnx LM [oroBopom, Takox 3060B’'a3aHuA:

nicna BMKoHaHHA KnieHToM Bcix yMmoB, siki 3rigHo Lboro [JoroBopy MawTb 6yTu BMKOHaHi Ao Buaadi CnoxmBYoro kpeauty, 3a
ymMoBM poTpumanHs n. 5.2. Posginy Il Jorosopy, Hagatn KnieHTtoBi CnoxvBuuiA Kpeout B MOPSiAKY, OOYMOBIEHOMY LUM
[Horosopowm;

Ha Bumory KnieHTa HagaBaTv [oBigKy Npo 3anuwok 3aboproBaHocTi 3a CNOXMBYMM KPEQUTOM CTaHOM Ha AaTy Takoi BUMOrM,
3a yMOBM CnnaTtu BiANOBIAHOI BMHaropoau 3rigHo Tapudis.

KnieHT, kpim iHWWX nNpas, nepegbayeHnx uum [JoroBopoMm, TakoX Mae npaso:

BMMaraTtu Big BaHky HanexHoro BUKOHaHHsA B3ATMX Ha cebe 3060B'A3aHb;

BIOMOBUTMCS Bi HagaHHs/ ogepxaHHA CnoXuBYOro KpeauTy B NOPSAKY Ta HA YMOBaX, BU3HAYEHUX 3aKOHOOABCTBOM;
[OCTPOKOBO NOBEPHYTU CNOXUBYMIA KpEOWT NOBHICTHO abo 4acTKOBO B NopsaKy, nepeadadeHomy LM [JoroBopom.

BaHK, KpiM iHWKX npaB, nepegbdayeHnx uum [JoroBopom, TakoX Mae npaso:

BigMoBuTK KnieHTy y Bugadi CnoxmByoro Kpeguty (HaBiTb y pasi BUKOHaHHst yMoBM, nepeabadeHoi n. 5.2. Posginy Il Jorosopy)
y BuUnagky, siKwo Oyab-siki JoKyMeHTU Ta/abo iHdopmauis, wo 6ynu HapaHi KnieHtom BaHky 3 meToto oTpumaHHs KpeauTy,
BUABMNATLCA TakMMW, WO He BiAMNoOBigawTb AIACHOCTI, OyAb-AKi rapaHTii Ta 3aneBHeHHs, HadaHi KnieHtom BaHky 3a uum
HoroBopom, 6yayTb nopyLlleHi abo BUABMASATLCA HEQIMCHUMMK, @ TAKOX MPU BUHMKHEHHI Oyab-sKMX iHWKMX O0B6CTaBUH, SiKi SBHO
cBig4aTb nNpo Te, Wwo HagaHun KnieHTtosi CnoXmMBYMA KpeauT CBOeYaCcHO He Byae NoBEpPHEHNI.

BumaratM Big KnieHTa [JoCTpOKOBOro MOBEpHEHHS HagaHoro CnoXuMBYOro Kpeauty Yy Bunagkax, nepeabaveHmx
3aKOHOAABCTBOM YKpaiHW, a TakoX MNpU HAsBHOCTI IHWMX BM3Ha4yeHWx uum [oroBopom o6CTaBWH, B TOMY 4uCHi, ane He
BMKNtoYHO B N. 5.9. Poaginy Il Jorosopy.

y pasi nopyleHHss KnieHtom 3060B'a3aHb 3a 6yab-sKMM JOroBOPOM, YKNnageHum 3 baHkom (Lo € iCTOTHMM MopyLUEHHSM YMOB
uboro [loroeopy), Bumaratu Big KnieHTa AOCTPOKOBOro NOBEPHEHHs BCbOro CrnoxmB4oro kpeauty abo yactuHu Cnoxue4oro
KpeauTy pasoM i3 po3paxoBaHVMMK MPOLLEHTaMK, HECMNIaYeHo CYMOK KOMICIi 3a 06cnyroByBaHHsA KpeauTHoi 3aboproBaHocTi /
KOMicCil 3a HapaHHsa KpeaouTy, B MOPSAKY Ta Ha yMoBax, nepegbadverux nyHktamu 5.9.4., 5.9.5. Poaginy Il Jorosopy.

CTOpoHM [OMOBUNWCH, WO nopylweHHA KnieHTom cBOiX 3000B'A3aHb, nepenbaveHux yactuHoto 5 Posginy |l Jorosopy €
nigcTtaBolo Ans 3MiHM YMOB KpeaWTyBaHHS, BU3HaveHuX uieto yactuHoto Posginy Il Jorosopy Ha Bumory BaHky (B Tomy 4yuchi
ansa 3actocyBaHHs n. 5.9.5. Poaginy |l JoroBopy) Ta BWHMKHEHHs 060B'A3ky KnieHTa Wwopo chnatv HeyCTOWKW Yy po3Mipi,
BCTaHOBMEHOMY 3aKOHOOABCTBOM YKpaiHu.

CTtopoHu gomoBunuch, Wo baHk mae npaeo 3acTocyBaTtu wrtpad, a KnieHT Ha Bumory BaHky 3060B’Aa3aHuii cnnatutu banky
wTpad BIANOBIAHO A0 UbOro MyHKTY [loroBopy i Take MOnoxeHHs [doroBopy Mae MOHOBMIOBASNbHUA XapakTep Ta MoXe
3aCTOCOBYBaTUCS MPOTArOM BCbOrO CTPOKY HafaHHs Cnoxueyoro kpeauty. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
noBepHeHHs1 CnoXuBYoro kpeguty Ta/abo cnnaTtu npoueHTiB Ta/abo komicii 3a o6cnyroByBaHHA KpeauTHOI 3aboproBaHoCTi /
KOMICii 3a HagjaHHs KpeauTy y TepMmiHu, Wo nepeabaderi padikom nnatexis Ta/abo iHWKMM YMHOM BU3HAYeHi BignoBigHO [0
YacTtuHu 5 Posginy |l JoroBopy. BaHk, 3a ymoBM Lo cyma 3aboprosaHocTi KnieHTa popisHioe abo nepeuiye cymy 100 (cTo)
rpvBeHb, Ma€e NPaBO 3acTOCYBaTU HACTYMHI LWTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTUi) KaneHaapHWN AeHb (BKIHOYHO) Big AaTu NpPOCTPOYeHHsi, nepeabadeHoi IMpadpikom
nnatexis, y poamipi 100 (CTO) rpvBeHb;

3a nepiog 3 5 (n’AToro) KaneHgapHoOro AHS Big AaTu NPOCTpoYeHHs, nepenbaveHoi Mpadhikom nnarTexis i 4o KiHUA Micsus, B
SIKOMY BMHWKIIA MPOCTPOYEHa 3abOProBaHiCTb, @ TAKOX 3a KOXEH HACTYMHUIA MiCALb NPOCTPOYEHHSI BCTAHOBIIEHOrO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (mecsaATn) BiOcoTKiB Big NpocTpodeHoi cymu, sKWo CrnoxuvBYuiA KpeauT (MOro 4YacTuMHa) HagaHo 3 LiNboBUM

Npu3Ha4yeHHsIM: Ha 3aranbHi CMOXMBYi Uini; Ha onnaty (nNoBHy/4acTkoBy) 3a ToBap/poboTw/mocnyru, Lo npuabaBalTbes
KnieHToM onsi 3ag0BOMEHHst Moro noTped, He MOB’A3aHMX i3 NIgNPUEMHULIBKOI0 Ta He3anexHow NpodeCiNHOW OiANbHICTIO; Ha
onnarty CTpaxoBoro nnatexy (CTpaxoBoi Npemii) 3a JOroBOpoM CTpaxyBaHHS; Ha onnaTy PasoBoi komicii (3a ii HasBHOCTI);

5.17.2.2. 20 (mBagusiTM) BIACOTKIB Big NPOCTPOYEHOI Cymu, SKWO ChoXuBYMA KpeauT (MOro 4YacTuHa) HapjaHo 3 UinboBUM

5.18.

5.19.

NPU3HaYeHHsM  Ha noBepHeHHs1 3aboproBaHocTi KnieHTa nepeg 1oro kpegutopom/amMu 3a  iHWUMK - YKNaOEHUMU
Jorosopamu(pediHaHCyBaHHs).

CTOpOHM AOMOBUMKUCH, WO Y BUNAAKY MOPYLUEHHSI (HEBUKOHAHHS Y1 HEHaNeXHOro BUKOHaHHSA) KnieHTom 3 6yab-saKkux nigctas
(B T.4. chopc-MaxKopHOro xapakTepy) OAHOro i3 (44 OAHOYACHO AeKinbkox) 3060B'A3aHb, nepenbadeHux nyHkTamu 5.12.1.-
5.12.4. Posginy Il JoroBopy, He3axarouu Ha nonoxeHHs n. 5.7.1 Posainy Il JoroBopy B 4acTuHi CTaBKW, sika 3aCTOCOBYETLCSA
npu po3paxyHKy MPOLEHTIB 3a KopucTyBaHHA CnoxusuuMm kpegutom, KnieHT 3000B's3aHun cnnadvyBatu BaHky wTtpad
BignosigHo go n. 5.17. Posginy |l Jorosopy, B ToMy BMNagky, SKWO BaHK CKOpPUCTYETLCHA CBOIM MpPaBOM iX 3aCTOCOBYBATMW.
[MonoxeHHs uboro NyHKTY [JoroBopy MarTb MOHOBMIOBANbHUA XapaKTep i MOXYTb 3aCTOCOBYBAaTUCH MPOTArOM BCbOrO CTPOKY
HagaHHa CnoXuBYOro KpeguTy.

Mpy 3MiHi iICTOTHMX yMOB MO CnoXWBYOMY KpPeAauTy, BKIKOYaoYM BUNaAKKM, KONM Taka 3miHa BinOyBaeTbCA BHACNIQOK HAaCTaHHA
YyMOB, Bu3HaveHux [orosopom, KnieHTy nosigomMnsaeTbecs iHopMaLis Npo NOTOYHWI po3Mip Moro 3aboproBaHoCTi, PO3MIp CyMu
BHECEHWX NMNaTeXiB 3 METOK cnnaTtn 3aboproBaHOCTI, HAAAETLCA BUNMCKA 3 PaxyHKY/paxyHKiB (3a HAsBHOCTI) LLOAO NOraLleHHs
3aboproBaHocTi, iHopMaLis Npo cnnayeHi NnaTexi Ta Ti, AKi HaNeXxwWTb cnnaTuTk, AaTtv cnnaty abo nepioan y Yaci Ta yMoBu
cnnaty Takux Cym (3a MOXIMBOCTI 3a3Ha4YeHHS Taknx YMOB y BUMUCLL), @ TaKoX iHWa iHpopmaLis, HagaHHa skoi nepegbaveHo
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3aKOHOAABCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a KoHTakTHUMU TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB BaHky
abo npu 3BepHEeHHI J0 BigaineHHa baHky.

YactuHa 6.

YMOBM eneKTpPOHHOI B3aemogaii
3aranbHi ymoBM eneKkTPOHHOI B3aEMogii
CTOpoHM Ha ymoOBax, BM3HA4YeHWX UMM [JOroBOpOM, AOMOBWMMCL MPO MOXMMBICTb €NEKTPOHHOI B3aemogii 3a [A0MOMOro
ABTEHTUIKALINHMX OaHKX.
Byab-aki odopmrieHi nocnyrv, 3o0Kkpema, ane He BUKITIOYHO, iHilioBaHi onepauii, MiATBEPAXEHHS 3MiH  aHKeTHuX/
ineHTudikauinHx gaHux KnieHta Towo (gani — nocnyru), 34iNCHEHi 3 BUKOPUCTaHHSAM ABTEHTUMIKALINHUX AaHUX, BU3HAKOTLCSA
34incHeHMK KnieHTOM Ta He MignsaralTb OCKapXKeHHI0, 3a BUKITIOYEHHSAM BUNaakKiB, nepenbdadyeHnx 3akoHOA4aBCTBOM YKpaiHu.
KnieHT norogxyeTtbCsi, WO BMKOPUCTAHHSA ABTEHTUIKAUIHUX AaHWX, SKi HanpaenslTbcss HA Homep MoGinbHOro TenedoHy
KnieHTa, € HanexHo i [OCTaTHLOW aBTeHTudiKauieto KnieHTa, nigTBepaXeHHsM BonesBusBneHHs KnieHta Ha odopmneHHs
nocnyrun y mMicusx HagaHHst bBaHkom nocnyr abo yepes [nctaHuinHi kKaHanm o0cnyroByBaHHS.
BaHk mMae npaBo 3MiHOBaTU 3MICT NMOCMNYr Ta BCTAHOBIOBaTM OOMEXEHHS Ha HadaHHA nocnyr, 4ocTynHWX KnieHty Ha ymoBax
€neKTPOHHOI B3aeMogii, B TOMy YMCIi, ane He BWKIIOYHO, Y pasi BiACYTHOCTI Y BaHKy TexHi4HOI MOXNMBOCTI X HadaHHS,
HasiBHOCTi Mi0O3py HecaHKLioHOBaHOro [ocTyny TpeTix ocid no ABTeHTudikauiHMX gaHux KnieHta, a Takox y Bunagkax,
nepenbayeHnx BHYTPIWHIMM AOKyMeHTamn BaHky 3 meTolo 3anobiraHHa Ta npoTtudii neranisauii (BigMMBaHHIO) A0XOA4iB,
ofepKaHMX 3MOYUHHUM LUNAXOM, (DiHAHCYBaHHIO Tepopuamy Ta (hiHaHCYBaHHIO PO3MOBCIOAXEHHSI 36pOi MacoBOro 3HULLEHHS
Ta B iHWKX BMNagkax, nepeabadveHmx 3akoHOO4aBCTBOM YKpaiHu.
KnieHT camocTiiHO mMae 3abe3neunTn HeQoCTYMHICTb Ans TpeTix oci6 ABTEeHTUIKAULIMHUX [aHMX, WO BUKOPUCTOBYETHCHA 3
METO 3[iCHEHHS onepalLliin, B TOMY Yucni HagicrnaHmx Ha Homep mobinbHoro TenedoHy KnieHTa.
KnieHT camocTiliHO i B NOBHOMY 06CS3i HECe pU3MK Ta BignoBiaanbHICTb 3a BCi HACNIAKW, L0 CNPUYMHEHI OTPUMaHHSAM O0CTyny
Ta/abo 34iicHeHHAM onepauin TpeTimn ocobamu y pasi OTPUMaHHA HUMK JOCTyny A0 ABTEHTMMIKaUIiHUX AaHuX, 30Kkpema iy
BMNagkax 6e3nocepenHbOro HEOOEPEXKHOrO YN HABMUCHOTO MOBIAOMIMEHHS AaHux KnieHtom B Oyab-skuii crnocib, Hanpuknag,
npu TEXHIYHOMY nepexonseHHi iHdopMauii, HanpaeneHoi Ha Homep MoGinbHoro TenedoHy KnieHTa abo 3aBonoAiHHi
Mob6inbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy 4uChi, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPWUCTaHHAM
3HeocobrneHo Homepy aboHeHTa, skui BiAMoBigHO A0 3akoHy YkpaiHu «[po enekTpoHHI KOMyHiKaLii» HagaeTbcs Ansa AocTyny
abOHEHTY [0 ereKTPOHHUX KOMYHIKaLiiHUX Mepex i nocnyr (34iicHeHHs gin KnieHtom ans 1oro igeHTudikadii sk aboHeHTa
noro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMu ocobamum).
BaHk He Hece BigNOBiAaNbHOCTI 3a BIACYTHICTb AOCTyny abo HeKOpekTHY poboTy OucTaHuiiH1X kaHaniB 06cnyroByBaHHs y pasi
BUKOPUCTaHHSA KrieHTOM npu LibOMy TEXHIYHUX Ta NporpaMHMx 3acobiB, L0 He BignoBigatoTb BUMoram baHky.
BbaHk He Hece BignNoBiAanbLHOCTI 3@ HEKOPEKTHY POBOTY €neKTPOHHOI MOLWWTW, MepPexi iIHTEPHET, Mepex 3B’A3Ky LU0 BUHUKN 3
obcTaBuH, He3anexHux Big baHky Ta npusBenM [0 HeECBOEYACHOTrO OTpuUMaHHA abo He oTpumanHsa KnieHtom SMS-
nosigomneHs/ BUNMCOK/ [OBIOOK Towo Bia BaHKy. BaHk 3BiNbHAETHCS Bid MaWHOBOI BiANOBIAANbHOCTI Y BUNAAKY TEXHIYHUX
360iB (BiOKMOYEHHS/ MOLLIKOAXEHHS ENneKTPOXMBMEHHA Ta Mepex 3B'A3ky, 36 B poboTi nporpamHoro 3abesnedeHHs
MPOLLECMHIOBOro LeHTpy Ta/abo 6a3 gaHux baHky, TexHiuHWi 36i y nnaTbkHMX cucTemax), a TakoX B iHLIMX BMNagkax, Lo
3Haxo4ATbCs No3a Mexamu BrnmBy BaHky, o Npu3BoaaTb 40 HEBMKOHAHHA ab0 HEHaneXHOro BUKOHaHHS BaHkoM yMOB Liboro
Horosopy. BaHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHs SMS-nosigomneHs/ BunMcok/ goeigok Towo Big BaHky, abo
HecaHKLiOHOBaHUIA [OCTYNn [0 HUX TPeTiX ocibé y Bunagky HanpaBneHHs Ha agpecy enekTpoHHoi nowTu Kniewta, wo
3a3HayeHun y 3asBi Ha npuegHaHHa Ao Jorosopy abo iHWwomMy AoKyMeHTi, nepegbadveHomy BaHkom.
CTOpoHM morogunu, Lo Npu enekTpoHHin B3aemopii CTopiH, BaHk mMoxe BMKOpUCTOBYBaTW OyAb-AKUA €NEKTPOHHWIA Nianuc nig
Yac CTBOpEHHsi, 0OpobrneHHst Ta 36epiraHHs eneKkTPOHHWX [AOKYMEHTIB abo BMKOPUCTOBYBaTU (DaKCUMINbHE BiOTBOPEHHS
nianucy y BignosigHocTi Ao ctaTTi 207 LimBinbHoro kogekcy Ykpaiqu. [orosip (3MiHn 0o 4OroBopy), WO yknagaeTbcs baHkom 3
KnieHToMm, iHWi OokymeHTM abo AaHi/BinoMocTi, siki HagawTbcs KNnieHToM BaHKy, 30KpeMa Ha BWMKOHAHHS 3aKkoHOAaBCTBa 3
nUTaHb (IHAHCOBOrO MOHITOPUHIY, B €eKTPOHHIN dopMi MOXYTb nignucyBatucb KnieHToM kBanidhikoBaHUM eneKTPOHHUM
nignucom abo UM(POBMM BNACHOPYYHMM MNiAMMCOM, SIKMIA MNPUPIBHIOETBCS OO BIIACHOPYYHOro MiANWCY Ha [AOKYMEHTI Yy
naneposin copmi. Ons KnieHTie, aki oTpumyloTb abo MalTb HaMip OTPMMAaTW MNOCMNYrW, He MOB'A3aHi 3 MiANPUEMHMLIBEKOO
JianbHiCcTI0, BaHkoM BNpoBaaXeHO TakoX BUKOPUCTaHHSI NMPOCTOro €NeKTPOHHOro Mignucy .
BukopucTtaHHA NpoCcToro enekTPOHHOro nianucy
Mpn enekTpoHHIn B3aemoAii KnieHT Moxe BuKOpUCTOBYBaTW ABTEHTUIKAUIVHI OaHi B enekTPOHHIn copmi 3 meTo iX
npuegHaHHa abo CTBOPEHHsI MOTYHOro 3B'sI3KY 3 iHWMMW OaHVMW B E€NEKTPOHHIN chopmi ANst nignvcaHHs umx gaHux. Taki
ABTeHTMpiKaLiMHI AaHi B enekTpoHHi chopmi BU3HaOTbca CTOpOHamMM NMPOCTUM E€neKTPOHHUM MNiAnMcoM (Hapani 3a TeKCToM
uiei yactuHm Oorosopy — «ElM»). BukopuctanHs npocToro ENM 3aiicHIOETLCA 3 AoAepKaHHAM BUMOr 3aKOHOAABCTBA, 30KpeMa
HOPMaTUBHO-NPaBOBUX akTiB HBY.
Knient, Haknagatoun ElN, Moxe nigTBepm)XyBaTu BracHe BOMEBUSBIIEHHS] Ha 3AIMCHEHHS onepauii Ta/abo niaTBepaXeHHs
dakTiB cknagaHHsa/ O3HaMOMIMEHHs)/ MiANUCaHHA EeneKTPOHHWX MOBiAOMMeHb/ MpaBOYMHIB TOWO (Hagani 3a TeKCToM Uiel
YAaCTUHN — «ENEKTPOHHI JOKYMEHTU») Y MicLsiX HagaHHss BaHkom nocnyr abo yepes [MCTaHUiNHI kKaHany 06CnyroByBaHHS.
CTOpOHM NOrogXxylTbCs, WO nepenik enekTPOHHWX AOKYMEHTIB (B TOMy uucni 3paskum 3asB Ha npvegHaHHs go [orosopy,
AHKeTU TOWO), SKi MOXyTb OyTuM nignucaHi KnieHtom EM BusHadyaeTbcs BaHkOM Buxogsunm 3 MOXNMBOCTEW 3acobis
iHbopmaLinHOi cucTemu, ka 3acToCOBYETbCA BaHKkoM 3aans CTBOpPEHHs, 00pobneHHs, 36epiraHHA eneKTPOHHUX [OKY MEHTIB.
EM mictutb BigomocTi npo KnieHTta (npi3Buile, iM's Ta no 6aTbKoBI) i AaTy nignMcaHHs enekTPOHHOro AOKYMEeHTa i 3acBigvye
dakT chopmyBaHHs i nignucaHHa KnieHTom AokymeHTa B enekTpoHHomy Burnsaai. EM reHepyeTbca 3acobamu iHdopmauinHoi
cuUcTeMM, sika 3acTOCOBYETbCA baHkoM 3aans cTBOpeHHsi, 06pobneHHs, 36epiraHHs eneKTPOHHMX LOKYMEHTIB, SK andasiTHO-
umcpoBa NOCNIGOBHICTE OAHOPA30BOr0 BUKOPUCTAHHA, Ta HanpaenseTbcs Ha Homep mobGinbHoro TenedpoHy KnieHta abo o
Cuctemun «IHTepHeT-6aHkiHr» KnieHTta y mob6inbHomy 3acTocyHky [MYMB. ElN reHepyeTbcs npu iHiditoBaHHI KnieHTom 3anuty Ha
CTBOPEHHSI €NEeKTPOHHOro OOKYMEHTY Npu AOTPUMaHHI MOro KOoHMiAeHUIMHOCTI nmicna npoBedeHHs aBTeHTudikauii KnieHta, B
TOMY YMCrli 3a [OMOMOrOK BCTaHOBIEHHS hakTy KOpekTHOro BBedeHHA KnieHTom ABTeHTuUdIKauinH1X AaHnx vepe3 obpaHuii
OvcTtaHuinHuid kaHan obcnyroByBaHHSA abo npen'sereHHs KnieHtom npeacTtaBHUKy BaHky oKyMeHTa, Wwo noceigyye ocoby.
EnekTpoHHW [OKyMEHT BBaxaeTbcsA nignucanum ENM KnieHta skwo 3sreHeposanun ElM 36iraetbca 3 BBegeHnm Ta/ abo
HagaHuMm KnieHTom 3a yMOBWM, WO Yac woro Aii He MmuHyB. lNepesipka ElN Ta goBegeHHs LiniCHOCTI eNeKTPOHHMX AaHuX, Ha SKi
HaknageHun ENM 3gincHioeTbecs BaHKoM 3 BUKOPUCTaHHSIM MOro MPOrpamMHO-TEXHIYHUX Ta iHWKMX 3acobiB LWASIXOM BCTAHOBIEHHS
hakTy OOTpUMaHHS YMOB AaHoro nyHkTy [loroBopy. Y pasi HeratueHoro pesynetaty nepesipku ElN, baHk BionmoBnse KnieHty B
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NpuMoMi  enekTpoHHOro AokymeHTa. [okymeHTw, nignucani EIM  KnieHTa, BU3HAOTLCA PIBHO3HAYHUMKU [OKYMEHTam Ha
nanepoBOMy HOCIi, NignMcaHMmMmM BnacHopyYHuM nignucom KnienTa.

KnieHT 3060B'a3aHui 36epiratv B TaeMHuui ElM i Hi 3a siknx obcTaBuH He nepefaBaTty oro Tpetim ocobam. Y pasi nopyLUeHHs
YMOBW, 3a3Ha4yeHoi y LboMy NyHKTi [loroBopy, KnieHT Hece BiANOBiAaNbHICTE 3@ MOXMMBI HEraTUBHI HACMIAKW.

Mignucani ENM KnieHta gokymeHTn 36epiraiotbca BaHkom B enekTpoHHOMY BWUrnsgi i HanpaensoTecs KnieHty Ha agpecy 1ioro
€neKTPOHHOI nowwTu, sika 6yna HagaHa baHky y 3asBi Ha npuegHaHHsa o Jorosopy, abo B iHWMWIA NOrog)xeHui cnocib, a Takox
MOXyTb O6yTn HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-akuii yac 3a 3anutom KnieHra.

EnekTpoHHi OOKyMeHTW, ccdopmoBaHi Ta nignucadi nig 4ac enekTPoHHOI B3aemogii Bu3HalTbcsa AincHumy ans CTopiH 3
MOMEHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymMoBax, BU3HAYEHWX Lie YacTuHow [orosopy.

HaknapeHnun KnieHTom nig yac enekTpoHHoi B3aemogii ElM:

(1) niaTBepoxye BoneBusiBNeHHs KnieHTa Ha iHiuitoBaHHA onepadin 3a KapTKOBUM paxyHKOM, YKNadeHHs npaBOuYuHIB, dakT
O3HaViOMMEeHHs Ta norofxeHHs KnieHtom 3i cdhopMoBaHnMu BaHKOM eneKkTPOHHNMU AOKYMEHTamMu,

(2) 3acBigyye wWo KrieHT 03HaioMMBCH 3 YCiM TEKCTOM €MeKTPOHHOrO AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb [0 TEKCTY EneKTPOHHOro AOKyMeHTa i CBigomo Haknas cBin ElN y koHTekcTi, nepenbavyeHoMy enekTpoHHUM
OOKyMeHTOM (Mignucas, NOroams, 3acBifgymB TOLLO).

CTopoHu aivwnu o 3rogu, wo EM, skuin BUKOpUCTOBYETLCS KniEHTOM NpW eneKkTPOoHHIN B3aeMOAIl, Mae IopuandHy cuny npu
OOTPVMaHHI HacTyMHKX YMOB:

EM, wo HaknapgaeTbcs KNieHTOM Ha enekTpoHHWI JOKYMEHT, HanpasneHu Ha Homep mMoGinbHoro TenedoHy KnieHTa;

3a pesynbTatamy MepeBipkU BiAMNOBIAHO A0 3aTBepxeHoro B baHKy nopsigky CTBOPEHHSI €NEKTPOHHOro [AOKYMEHTY,
nignucaxoro EIM KnieHta, BiacyTHi Oyab-siKi 3MiHM y eNeKTPOHHOMY AOKyMeHTiI Ta 'y ElN, skuii noriyHo noB’a3aHnii 3 HAM;

nig 4Yac nignuMcaHHs enekTPoHHOro AokymeHTa KnieHT koHTpontoe BnacHui ElM Ta enekTpoHHWM [OKYMEHT, Ha SKui
HaknagaeTtbcs ENM; KnieHT mae MOXNUBICTb O3HAaMOMUTUCH 3i 3MICTOM €MEKTPOHHOrO AOKYMEHTa 40 HaknaaeHHst El.
Yknagatoum uen [orosip KnieHT posymie, WO enekTpoHHi OOKYMEeHTW, CTBOpeHi Ta nignucadi BianoBigHO 4O YMOB LbOro
HoroBopy He MOXyTb OyTu 3anepeuveHi, BigMiHEHI, po3ipBaHi, BU3HaHI HEOdNCHUM, BiOKIWKaHi TOLLO NMWe Ha Til nigcrasi, Lo
BOHW MNigNMCaHi/BYNHEH] B €MEKTPOHHIN chopmi.

CTOpoHM BM3HaloTb, WO npouec reHepauii EM 3acobamu iHdopmMauiiHOi cucTemun, sika 3acTtocoByeTbcsi BaHkom 3aans
CTBOPEHHS, 06pobneHHs, 36epiraHHst eneKkTPOHHMX AOKYMEHTIB, BUKITOYAE MOXMMBICTb Migpobku ElM KnieHTa Ta 34iicHeHHs
onepauin Ta/abo nigTBepmxeHHs akTiB cknagaHHs/ 03HaMoOMMEeHHs)/ MignucaHHsA enekTPOHHUX MOBigOMITeHb/ NMPaBOYMHIB Bif
imeHi KnieHTa Hemoxnvee B Oyab-akui cnocib kpim nepegadi EMN (BigomocTten wopo ENM, B Tomy yvncni Hocia EM) KnieHtom
TpeTim ocobam (B TOMY YMCHi 3 HEOBEPEXKHOCTI TOLLO).

CTOpoHM noroaxyrTbed, WO ABTeHTUdIKAUIMHI AaHi, WO BWKOPUCTOBYIOTbCA 3 MeTow HaknageHHa Knientom EIN npu
cKnagaHHi/ 03HanoMMeHHi/ nignucaHHi eneKkTPOHHUX [OKYMEHTIB [03BONAOTL [OCTOBIPHO BCTaHOBWTW, WO EM HanexuTb
KnieHTy Ta € 4OCTOBIPHUM.

YMoBu HapaHHsA goctyny Ao Cuctemm «lHTepHeT-6aHKiHM»

BaHk, 3a yMOBU HasBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HagaBaTu MOCNyry no KOpucTyBaHHO CUCTEMOK «IHTEepHET-6aHKiHr»
Ons OTpUMMaHHS MOCnyr Ta iHiLiloBaHHS onepauin KnieHTom Ha nigcTaBi AUCTaHUiHWX po3nopsgxkeHb KnieHTa (3okpema 3
BMKOPVCTaHHSIM NAATRKHUX iHCTPYKLIA B €NeKTPOoHHI dopmi), niaTBEpOXKEHHS haKTiB CknagaHHs / 03HaoMIeHHs / nignmcaHHs
€neKTPOHHMX NoBigoMIeHb / npaBoyuHiB Ta/abo 3filicHeHHs onepauiii. [pyv UbOMY, KOpUCTyBaHHS nocnyramu Cuctemmu
«lHTepHeT-6aHKiHr» He CKacoBYE MOXNMBOCTI BMKOPUCTaHHS ManepoBMX [AOKYMEHTIB, LU0 HadalwTbCs Yy BCTaHOBMEHOMY
3aKOHOOABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [orosopy. KnieHT 3060B’'A3aHuiA cnnaTtutu BuHaropody 3a
KopucTyBaHHsA Cnctemoto «IHTepHeT-6aHKiHM» B NOpsSAKY Ta Ha yMoBax, nepeabayeHnx Tapudamu.

KnieHt 3giicHioe pgoctyn go CuctemMu «IHTepHeT-OaHKiHr» 4epe3 Mepexy IHTepHeT, a came 4yepe3 CTOpiHKY Cuctemum
«lHTepHeT-6aHkiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBLIK MOBINLHMIA 3acTocyHok MYMB BignosigHo
[0 onepauinHoi cuctemmn obpaHOro NMopTaTUBHONO MPUCTPOKD 3a MOCUNaHHsAMU, onyonikoBaHumm Ha Canti baHky, Ha ymoBax,
BM3Ha4YeHUx lMpaBunamy gucTaHUiNHOro o6CnyroByBaHHs KMieHTiB — disndHUX ocib B Cuctemi «IHTepHeT-6aHKiHr» BaHky (gani
3a TekcToM uiei YacTuHn Posginy Il — «MpaBunay), Aki pos3miweHHi Ha Canti BaHky.

Hoctyn no Mepexi IHTEpHeT, a TakoX A0 iHWMX TexHiYHUX 3acobiB Ta nporpamHoro 3abesneveHHsi, Wwo € HeobxigHumm ons
3AiNCHEHHA OOCTYNy Ha CTOpiHKY Cuctemmn «lHTepHeT-6aHKiHr», He € npeameToMm uboro [lorosopy, i 3abesneyyeTtbca KnieHTom
CaMOCTIVHO i 3a MOro BriaCHWUM KOLUT.

KnieHT 3a gonomorot Cuctemn «lHTepHeT-6aHKIHM» iHiLitoe, a BaHk Hagae nocnyru Ta BUKOHY€E onepalii BianosiaHo Ao MNpaeun
3 AkMMn KnieHT 03HaroMmnoeTbCsa nepeq 34iMcHeHHAM goctyny Ao Cuctemn «lHTepHeT-6aHKiHM» Ta nepes iHilitoBaHHAM 6yab-
sKoi onepauii yepe3a Cuctemy «IHTepHeT-6aHKiHr». KnieHT norofxyeTtbcsd, WO iHilitoBaHHA HUM Oyab-siKoOi onepadii vepes
Cuctemy «IHTEpHET-O6aHKiHr» € AOCTaTHIM NigTBEPOXKEHHAM TOro, o KnieHT 03HaloMMBCS 3 YMHHUMM Ha BiANOBIOHUA MOMEHT
MpaBunamn, BOHWM KOMY 3pO3yMini, BiH MOrOMXYETbCHA 3 HUMMK (MpUAMae ix) Ta MiATBEPAXYE CBOK 3rofdy 3 HMMWU Ta CBOM
rOTOBHICTb | 6axaHHs1 BUKopucToByBaT Cuctemy «IHTepHeT-6aHKiHr».

BukopuctanHa KnieHtom Cuctemmn «lHTepHeT-6aHKiHM» B )KO4HOMY pasi He no3baBrsie Moro MOXIUBOCTI 34INCHUTY BigMNOBIAHY
onepadito 6yab-9KuUM iHWNM YMHOM, nepenbadveHnM 3akoHopaBcTBoM Ta [oroBopom. KnieHT, y pasi BMKopucTaHHst Cuctemu
«lHTepHeT-6aHkKiHr», 3a3ganeringb NOro4XyeTbCst 3 TUMM pU3uKamu, SKi NnpUTaMaHHi poboTi B Mepexi IHTepHeT.

IOns 3pgiicHeHHs poctyny go Cuctemu «lHTepHeT-6aHkiHry BaHk BukopucToBye Homep MoGinbHoro TenedoHy KnieHTa,
3a3HayeHun B 3asBi Ha npvegHaHHa ao [doroBopy abo noBigoMneHui B iHWOMY BCTaHoBreHoMy [loroBopom nopsigky, Ta 3a
pornomoroto SMS-noBigomnenHs Hanpaensie Maponb 1, a KnieHT BUKOPUCTOBYE Taki NapameTpu aBTeHTUdIKaLUii 3 ypaxyBaHHAM
HaCTYMHOro:

JloriH, wo BuKopucToBYeTbCcA pa3oM 3 [Maponem 1 ansa aBTeHTudikauii KnieHTa npu 3giicHeHHi HUM goctyny o Cuctemu
«lHTEepHeT-6aHKiHM».

Maponb 1 — cekpeTHa iHcopmauia, Wwo nepsicHO HagaHa BbaHkom y TekcTi SMS-noBigoMneHHs abo Ha CcKpeTy-kapTui
BianosigHo pno [orosopy, BignoBigae Bumoram uux [lpaBun, Bigoma BukntovHO KnieHTy, i wo pasom 3 JloriHom
BMKOPWCTOBYETbCS ANS aBTeHTudikauii KnieHta npu 3gincHeHHi HUm goctyny Ao Cuctemu «lHTepHeT-6aHkiHr». MNaponb 1 moxe
OyTn 3MiHeHwn KnieHTom 3 BukopucTaHHsaM Cuctemun «lHTepHeT-6aHkiHr». Hosui Maponb 1 Mae Bignosigatu BCTaHOBNEHWM
MpaBunamn BuMoram. bBesnocepegHeo nepen 3miHoto Maponsa 1 KnieHT mMae o3HanoMuTuCh 3 pekoMeHpauigmu baHky Lwopo
BuboOpy naponie, BuknageHux Ha Canti Cuctemmn «IHTepHEeT-6aHKiHr».

Bank Hapae KnieHty goctyn oo Cnctemun «lHTepHeT-GaHKiHM» BUKITIOYHO Y pasi 34INCHEHHs yCnilWHOIT aBTeHTudikauii KnieHta.
ABTeHTuUiKauia KnieHTa BBaXaeTbCA YCNILLIHOK BUKNIOYHO Y pasi BBegeHHA KnieHToM npasunbHux Jlorivy Ta MNapons 1.

6.3.6.4.3a posipeHicTio, BuaaHoto KrieHTOM Ta MOCBiOYEHOK Yy BCTAHOBMEHOMY 3aKOHOAABCTBOM nopsaaky, BaHk moxe nepepatm
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[HoeipeHin ocobi (abo 3akoHHOMY npefAcTaBHWKY) KnieHTa iHavBiAyanbHy obnikoBy iHdopmaLito Ta/abo iHwy iHdopmauito, Lo
Aae 3Mory iHiuitoBaT nnaTikHi onepadii 3a KapTkoBum paxyHkoM KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
npoBeaeHHs1 onepawiint 3 BUKOPUCTaHHAM Takoi iHdopmalii, BugaHoi [loBipeHii ocobi KnieHTa 3a goBipeHicTio.

6.3.7. Ons odopmneHHa nocnyr Ta iHilitoBaHHA onepaudin B Cuctemi «lHTepHeT-6aHKiHMY», nigTBEpOKEHHA 3MiH  aHKEeTHMX/
ineHTudikauinHnx gaHux KnieHta (3okpema, ane He BMKIIOYHO, LWIOAO WMOro cTaTycy iHO3eMHOro ModaTKOBOro pe3vaeHTa),
KnieHT moxe BukopucTtoByBaTtu EIlN - Maponb 2 abo 3aiicHWUTY gito Ha ninTBepaxeHHs 6axaHHst KnieHTa, wob rnoro gis Habyna
ctarycy EIll, Hanpuknag, wnsxom HatuckanHsa «[ligTBepmxyto»/ «dani» Towo, i Takuin cnocid BoneBusiBneHHs KnieHta
CTtoponu ginwnu srogm BBaxatun EN ans uinen, BusHadeHnx uum nyHkTom Jorosopy Ta MNpasun. Mpu ybomy:

a) BignosigHo Ao cT. 207 LUwueinbHoro kopekcy VYkpaiHM CTOpPOHM [iAWnM 3rogv LWOAO MOXIIMBOrO (Z0nyCTUMOro,
npasomipHoro) BukopuctaHHsa ElM: (1) npu yknagaHHi B noganbliomy Mk CTopoHamu yroa 3a gonomoroto Cuctemu «lHTepHer -
GaHkiHr» Ta/abo (2) npw iHiLitoBaHHI, NiaTBEpOKEHHI, TOWO 3a Aonomoro Cuctemu «lHTepHeT-6aHKiHr» KnieHTom moxnusoi
onepadii 3a paxyHkom KnieHTa, Bigkputm B BaHky;

6) CTOpOHM Ainwnu 3rogu, Lo Bci onepauii, yroau, AoKyMeHTW/iHILiaTuBK, nignucaHi/3aceigveHi B enekTpoHHomy Burnsgi ENM
BBaXKaloTbCsA nignucanummn KnieHtom 3 BukopucTanHam EM. EMNM He moxe 6yTn BU3HAHUMM HEQIACHUM 4epe3 MOro eneKkTPoHHY
dopmy, abo yepes Te, WO He Mae CTaTycy KBanidikoBaHOro enekTPOHHOro Nianucy;

B) BCi onepauii, yroau, iHWi AOKyMeHTW/iHiLiaTuBK, 34iNCHEHI B €NEKTPOHHOMY BWINsiAi, € €rNeKTPOHHUMMW [OKYMEHTaMu i
BBaXalOTbCHA TakvMW, WO yKNafeHi i3 AodepXaHHAM MUCbMOBOI opMU, i HE MOXYTb ByTU OCKapxeHi 4yepes iX enekTpoHy
chopmy;

r) pU3uK i BCHO BigMNOBiAanbHICTb 3a HecaHKLioHoBaHe BukopucTaHHs ElNM Hece Buknto4YHO KnieHT;

') ocoby, sika BukopucTtana ElN B Cuctemi «lHTepHeT-0aHkiHr», BaHk 6e3yMoBHO BBaxkae KnieHTOM i He Hece BiAMNoOBiganbHOCTI,
SKLLO Lle He BignoBigae AaiicHocTi. Byab-aka onepauis, yroga Towo He moxe OyTw BigmiHeHa, posipBaHa, BU3HaHa HEediicHOL,
BiAKINMKaHa TOLO, SIKLLIO BOHa Oyna 3fincHeHHa 3 BUKOpUCTaHHAM ETT;

n) ctpok Aii Mapons 2, HagaHoro SMS-noBigoMNeHHsM, BM3Ha4aeTbCsA 3a obnikom yacy Cwuctemu «IHTepHEeT-GaHKiHr».
CTOpOHM Jinwnm 3rogu, Wwo obnik Yacy Cuctemmn «IHTepHeT-6aHKiHrY Moxe He 36iratuca 3 obnikom 4acy 3a 4acoBMM MOSICOM
«Kunie (GMT + 2 roguHun)» He GinbLu, HiX Ha 10 cekyHa B Oyab-sKkuin MOMEHT. BaHk He Hece BignoBiganbHOCTI 3a po36iKHOCTI B
o6niky yacy KnieHtom Ta 0bniky yacy 3a yacosum nosicom «Kuie (GMT + 2 roguHu)» abo 3a 6yab-sKi MOXNMBI NEpenoHu, siki He
nos3eonATb KnieHTy cBoevacHo BukopucTatu Maponb 2, HagaHuin SMS-noBigoMmneHHsM.

6.3.8. byab-sikuii HoBui Maponbk 1 Ta/abo Maponb 2, HagaHui Knienty BaHkom abo 3miHeHuid KnieHTom BignosigHo 4o ymos [JoroBopy
Ta NpaBun, BU3HaoTbCA BignosigHo, sik Maponb 1 Ta Maponb 2. MNonepegHi Maponi 1 Ta/a6o Maponi 2 BU3HaOTLCA HeaiNcHUMU
(HenpaBUNbLHUMN).

6.3.9. KnieHT camocTiiHO mMae 3abe3nevnTu HeaoCTYMHICTb ANnsa TpeTix ocid BukopucTaHHsa JloriHa, MNMaponsa 1 Ta MNapons 2. KnieHT
CaMOCTIliHO i B NOBHOMY 00CA3i Hece BigNoOBiganbHICTb 3@ BCi HACMiAKW, CNPUYMHEHI 34INCHEHHSAM OOCTYNY Ta/abo iHilitoBaHHSAM
onepauin TpetiMm ocobamu, y pasi oTpyMaHHs HuMKM iHdpopmalii npo JloriH, Mapone 1 Ta/abo Maponb 2 B Byab-akuin cnoci6,
30KpemMa arne HeBUWKITYHO yepe3 6esnocepenHe 3 HeobepexXHOCTi YM 3 Bigoma noBigomneHHs KnieHTom 3asHayeHoi B LibOMYy
NYHKTi KOHdIAEHUIHOT iHdopMaLii TpeTim ocobam, ninbopy TpeTiMu ocobamu JloriHy, Maponto 1 Ta/abo Maponto 2 Touo.

6.3.10.KnieHT Hece pu3uk Ta HeraTMBHI HacnigKkW BTPATU, HE3AKOHHOrO 3aBONOAIHHS MOOGINbHWMM TenedoHoM (BignosigHoi SIM -kapTw),
Homep skoro BusHayeHun B 3asBi Ha npuegHaHHA o [orosopy abo nosigomMneHun B iHWOMY BCTaHoBneHomy [orosopom
nopsiaKy, a TaKoX PU3MK TEXHIYHOrO nepexonreHHst iHdopmalii HanpaeneHoi Ha Homep MobinbHoro TenedoHy KnieHTa, B Tomy
4Yucni, ane He BUWKIIOYHO, Y 3B'SI3KY 3 BUKOPUCTAHHAM 3HEOCOOneHo Homepy aboHeHTa, sKkvi BiAnoBiAHO A0 3akoHy YKpaiHu
«[po enekTpoHHi KOMYHiKaLii» HagaeTbCcsa ANs [OCTyny aboOHEHTY A0 €NEKTPOHHUX KOMYHIKaLIMHUX Mepex i nocnyr (34iCHEHHS
4in KnieHtom gns voro igeHTudikauii sk aboHeHTa moro Homepy 3anobirae BUKOPUCTaHHIO NepcoHaribHOro Homepy aboHeHTa
TpeTiMn ocobamu).

6.3.11.Tpmn 3miHi Homepa mobinbHoro TenedoHy KnieHT 3060B’A3aHuii Hagatv Ao Badky BignoBigHy nNMCbMOBY 3asiBy MpO 3MiHY
Homepy mobinbHoro TtenedoHy KnieHTa. 3a norogkeHHsam 3 BaHkom KknieHT moxe nosigomutn BaHk npo 3mMiHy Homepy
MOGINbHOro TenedoHy LWMSIXOM BiAMNPaBreHHs BiAMNOBIAHOrO MOBIAOMIEHHA 3a [OMNOMOrowd Cuctemmn «IHTepHeT-6aHKiHMY. MNpn
HanpaBneHHi KnieHTom noBigomneHHs npo 3miHy Homepy mobinbHoro TenedpoHy 3a gonomorotd CuctemMu «IHTEpHET -GaHKiHr»,
BaHk npoBoauTb aBTeHTUIKALIHO ANA NPUAHATTS pilleHHs npo 3miHy Homepy MoGinbHoro tenedoHy, i akwo KnieHt He Moxe
nponTn asTeHTUdiKauito (3 B6yab-aknx npudmH), BaHk He npuiiMae Take 3BepHeHHA KrieHTa [0 BMKOHaHHA Ta MOXe
3anponoHyBatu KnieHTy 3BepHyTUCS A0 BigAineHHs BaHky AnA HagaHHa BignoBigHOI NMCbMOBOI 3asBW Ha MpUegHaHHS 00
Horosopy, BcTaHoBneHoro baHkoM 3paska, 3 noBigoMneHHsaM npo 3miHy Homepy mobinbHoro tenedoHy KnieHra.

6.3.12. Mopsgok 3aincHeHHs onepadii B Cuctemi «|[HTepHeT-6aHKiHr»:

6.3.12.1.MNepenik onepauii, yron, OOKYMEHTIB (Hagani — «onepauiny»), Wo MoXyTb OyTu iHiuinoBaHi/nignucaHi/yknageHi KnieHtom 3a
ponomMoroto Cuctemn «IHTepHeT-0aHKiHr», a TakoX nopsdoK iX 34iMCHEeHHS Bu3HavawTbes [paBunamu. HepgocTynHicTb
iHiLiroBaT 3a gonomorot Cuctemu «lHTepHeT-6aHKiHM» (Yepe3 mepexy IHTepHeT abo y MobinbHOMYy 3acTocyHky MYMB) 6yab-
sIKOi onepalii He noTpebye okpemoro noBigomneHHs baHkom KnieHTa Ta He no3baBnse ocTaHHbOro Mpaga iHilitoBaTn onepadii
HLUMMW OOCTYMHMMU KaHanamm o6CnyroByBaHHS.

6.3.12.2.baHk B OyAb-AKuiA Yac Ha CBii pO3CyAd Ta 3a BNacHOK iHiLiaTMBOO Moxe 3MmiHuTu [paBuna, 3a yMOBW AOTPUMAaHHS
HacTyMHOro:

1)MNopspok Ta/abo ymoBM 3AaiicHEHHS Oyab-sKoi onepauii, Bu3HayaoTbea lNpaBunamu B Ti pegakuii, Ska aie abo gisna Ha
MOMEHT i iHiLitoBaHHs, sIKLLO iHWe 6e3nocepenHbo He nepeabadeHo aitoyoto woao uiei onepauii pegakuieto Mpasun.
2)BaHk 3abe3neuye 4epe3 Cant Cuctemu «IHTepHeT-6aHKiHr» Ta/abo y npumilleHHi Banky poctyn go MNpasun Ta gitoyoi woao
Oyab-siKoi onepadii pegakuii Mpaeun npoTtaroM 5 (N'ATK) pokiB 3 MOMEHTY iHiLitOBaHHSA BigMOBIAHOI onepalui.

6.3.12.3. IHiuitoBaHHA KnieHTomMm 6yab-sikoi nepenbadeHoi [NpaBunamu onepauii BBaXaeTbCs 34IMCHEHHUM 3a HacTaHHs  BCiX
3a3HaYEHNX HDKYE YMOB:

1) 3giicHeHHs ycniwHoro goctyny KnieHta go Cuctemm «IHTepHeT-0aHKiHM»;

2)BuaHayeHHs KnieHToM BCix HeobXigHWX napameTpiB BignoBigHOI onepadwii;

3)3ainicHeHHa BaHkoMm ycniwHoi aBTeHTMdikauii KnieHta y pasi BBeaeHHA KrnieHToM npaBunbHOro 3HauveHHsi Mapons 2, kpim
onepadin, 3a skumn BBefeHHs Maponsa 2 He BMMaraeTbCs.

6.3.12.4. baHk Mae NpaBO He BUKOHATMK iHilinoBaHy KnieHToM onepauito 3a HacTaHHA ByAb-AKOi i3 3a3Ha4YEHNX HUXKYE YMOB:

1) HepocTtatHocTi Ha KapTkoBomy (ux) paxyHky (ax) KnieHTa kowwTiB Ans 34iicHEHHS BigNoBigHOI onepallii;

2) HesgincHenHs KnieHtom onnatu goctyny o Cuctemn «lHTepHeT-OaHKiHr», SKWO Taka onnarta nepepbadeHa Tapudamum

Ta/abo 6e3nocepeaHsLo LM [JoroBopom;

3) 3a HacTaHHs iHWKx ymoB, nepeabadennx Mpasunamy;

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
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4) HasBHicTb NnpobnemM TexHIYHOro xapaktepy;

5) YyacHukom BignoBigHoi onepauii € ocoba, Wo BkoYeHa A0 nepeniky ocib, NoB’s3aHuX i3 3AIMCHEHHS TepOopUCTUYHOI

OissNbHOCTI;

6) MpusHayeHHA nnaTexy He Aae 3MOry YiTKO BU3HaYMTU MEeTY 3A4INCHEHHS diHaHCOBOI onepalii Ta il eKOHOMIYHWUI CeHC.
6.3.12.5. be3nocepenHbo nopsaok obcnyropyBaHHA KnieHta B Cuctemi «lHTepHeT-6aHKiHr», B TOMYy 4uchi iHiLitoBaHHA Oyab-siKoi

onepaLuii Bu3HadyaeTbca Npasunamm.

6.3.13. BuHaropoga baHky Ta nopsgok pospaxyHkiB npu ob6cnyroByBaHHi B CucTemi «IHTepHeT-6aHKiHM»:

6.3.13.1. 3a HagaHHA KnieHTy goctyny no Cuctemu «lHTepHeT-0aHKiHM» 3rigHo 3 ymMoBamu Lboro [loroBopy npoTsiroM Nepiogis 4vacy,
BM3HayeHnx Tapudpammn, KnieHT nonepegHbO cnnayye KOMICiO, y BIignoOBIAHOCTI A0 uYuMHHMX TapudiB, 3 skumm KrieHT
03HaVioOMMBCSH A0 yKrageHHs uboro [loroBopy. Tapudm 3a 3aiicHeHHs onepauii B Cuctemi «IHTepHeT-6aHKiHM», BU3Ha4aoTbCa
Tapudamu, Lo AiloTb HA MOMEHT iHiLitoBaHHA BigNOBIAHOI onepaLlii.

6.3.13.2.KnieHT iHilitoBaHHAM Oyab-Akoi onepauii 3a gornomorold CuctemMu «IHTepHEeT-0aHKiHr» MiATBEPAXKYE, WO O3HANOMIEHUN 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHA Tapudamu woao uiei onepadii, i NOroaxyeTbCa Ha 34iMCHEHHs onepaLii BianoBigHO
Ao umnx Tapudis.

6.3.13.3. Bignik nepiogie gocTyny 34iMCHIOETLCS, NOYMHAKYM 3 AHA NpuegHaHHsa KnieHta go uboro [oroBopy, abo y pasi BioHOBMNEHHSI
poctyny Ao Cuctemn «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il uboro [Aorosopy. TpuBanicTb KOXHOMO
HacTynHoro nepiogy AOCTymy Ta po3Mmip BignoBigHOI KoMicii BU3HayalTbcst Tapudamu, wo 6yayTe OiATM Ha AaTy novatky
BiANoBigHOro nepiogy AocTyny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3a3HayeHoi B n.6.3.13.1. Poaginy Il uboro dorosopy kowmicii, BaHk 6nokye goctyn KnieHta go
Cuctemmn «lHTEpHET-GaHKiHI».

6.3.13.5. ins BigHoBneHHsa Ooctyny Ao Cuctemun «lHTepHeT-6aHKiHry KnieHT mae cnnaTutu Komicito, 3a3HaveHy B n. 6.3.13.1. Posginy
Il uboro Horosopy. Y pasi BigHoBneHHs [foctyny Ao Cuctemn «lHTepHeT-OaHKiHr», He BpaxoByloum noroxeHb n. 6.3.13.1.
Pozginy Il yboro dorosopy, KnieHT cnnayye KOMicito, LLO BU3HAYaETLCA YMHHUMUW Ha AaTy cnnaTtu Takoi Komicii Tapudpamu, npu
UbOMY BI4MiK HOBOro i moganblMX MepiogiB AOCTYyNy nodMHaeTbcA 3 gatu cnnatu KnieHtom komicii, 3a3HaveHoi n. 6.13.1.
Pozginy Il uboro Jorosopy.

6.3.14. KnieHT mae npaBo B CucteMi «IHTepHET-6aHKiHM»:

6.3.14.1. 3giricHioBaTtn goctyn 0o Cuctemn «IHTepHeT-6aHKiHM» B OyAb-siKUiA Yac 3a BacHUM BaxkaHHAM 24 roanHn 7 OHIB HA TWXKOEHb.

6.3.14.2. IHiuitoBaTun 3a gonomMoroto Cuctemm «IHTepHeT-6aHKiHr» onepawii Ha BU3HA4YEeHUX YMOBaXx.

6.3.14.3.Bumaratn Big baHka HagaHHsi OOKYMEHTanbHOro MiATBEpPMKEeHHS 3dilcHeHHs KnieHToM onepauii B Cuctemi «IHTepHeT-
©aHKiHr» He nisHiwe 5 (M'aTn) pokiB nicnsa NpoBeAeHH ornepadli.

6.3.14.4. lHwi npaBa, nepenbaueHi MpaBunammn BigHOCHO KnieHTa i woao onepauin, 3gincHioBaHux KnieHtom B CucTtemi «lHTepHerT-
OaHKiHr».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B 6yab-Akuin Yac 3a BNacHOK iHILiaTUBOK Ta Ha BriaCHUA po3cyd 3MIHWTU yMOBM OOCTYny Ta/abo kopucTyBaHHA CrucTtemoro
«lHTepHeT-6aHKiHr» 3 NOBIOMMNEHHAM Npo Taki 3aMiHM KnieHTa y nopsaky, nepenbdadeHomy [oroBopom.

6.3.15.2.Bumaratn Big KnieHTa [opaTkoBi AOKYMEHTI Ta BiAOMOCTi, WO AalTb 3MOry BU3HAYUTU METY Ta EKOHOMIYHUA CeHC
iHaHCOBMX Onepawin.

6.3.15.3.3ynuHnT npoBedeHHst iHAHCOBMX oOrnepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3amuT BaHky yTO4HEHHs
iHdbopmaLiii 3rigHo BMMOr 3akoHoAaBCcTBa YKpaiHu.

6.3.15.4. 3abnokyBaTu goctyn KnieHta no Cuctemu «IHTepHeT-6aHKiHr» y pasi HacTaHHs Byab-sIKOi 3 HACTYMHUX YMOB:

- 3pincHeHHs 3 (TpbOX) Mocnink HeBaanux cnpob Beoay lMapons 1;

- 3pincHeHHs 3 (TpbOX) Mocnine HeBaanux cnpob Beoay lMapons 2;

- 3[ilicHeHHs KnieHToMm Ail, WO nepeLwlKoaXaTb BUKOPUCTaHHIO CncTeMmn «IHTepHEeT-6aHKiHM» iHWUMK KnieHTamu;

- Hecnnatu 3a nocnyru baHky, Wwo MaTb 6yTU HadaHi y HacTynHOMY nepiodi 4oCTyny;

- Ha nigcTaBi 3asBu/3BepHeHHs KnieHTa;

- Yy pasi HeBMKOHaHHs1 KrnieHToM 00OB’sI3Ky 3 HapaHHsi JOKYMEHTIB Ta /abo 3'siBneHHs Ao baHKy y Bunagkax, nepegbaveHux mn.
5.1.1. Posginy | uboro [lorosopy;

- He HapaHHs iHdopmalii, nepeabayeHoi LM [1oroBopom.

6.3.15.5.bnokyBatn goctyn go Cuctemu «IHTEpHeT-0aHKiHr» y pasi BUkopucTaHHa KnieHToM Ans 34iicCHEeHHst JOCTYny TEXHIYHMX Ta
nporpamMHmx 3acobiB, WO He BignoBigawTb BMMoram baHky, abo BUMHEHHs1 KnieHTOM iHWKX Ain, Wo He BianoBigalTb BMMOram
MpaBwn, a TakoX 3 METOK 3AIMCHEHHS NPOMINAKTUYHUX Ta PEMOHTHUX PoGiT. Kpim Toro baHk mae npaso 6nokysatu 4ocTyn 4o
Cuctemn «IHTepHeT-6aHKIHI» Mpyu HasBHOCTI 0OCTaBWMH, SKi cBig4YaTb MPO HecaHKLioHOBaHe/ HenpaBOMIpHE BUKOPUCTaHHS
Cuctemn «lHTepHeT-6aHKiHr» abo BUHUKHEHHS y BaHKy Migo3pu Woao MMOBIPHOI 3arpo3n HE3aKOHHOTO BUKOPUCTaHHS Cuctemm
«lHTepHeT-6aHKiHM».

6.3.15.6. [Hwi npaBa, nepeabadyeHi MNMpaBunamm 3okpema i WoAo onepauin, 3aincHioBaHux KnieHtom B CucteMi «IHTepHeT-6aHKiHM».

6.3.16. KnieHT 3000B’A3aHun He 3giicHioBaTn B Cuctemi «lHTepHeT-6aHKiHM» Aii, o MOXyTb NPU3BECTM OO HEMOXITMBOCTI MOCTIHOrO
abo TMM4acoBOro BMKOPUCTaHHST CuCTeMU «IHTepHeT-OaHKiHM» iHWKMK knieHTamu Banky. Y pasi nopyleHHs KnieHToM uboro
30060B's13aHHsA, KOMMNeHcyBaTu baHky, iHWNM KnieHTaM, CnpudmHeHi BignosiaHWMmK aismm KnieHta 36MTkM B NOBHOMY pO3Mipi.

6.3.17. baHk 3060B'A3aHuUl 3abe3neyyBaTn B Mexax CBOEI MOXIMBOCTI KOHMIAEHUNHICTL iHdopmauii npo KnieHTa Ta noro onepauisx,
3[ifCHeHNX Ta/abo iHilitoBaHMX B CucteMi «IHTepHeT-GaHKiHM».

6.3.18. baHk He Hece BigNOBIgANbHICTL 3a BiACYTHICTb AocTyny Ao CucteMun «lHTepHeT-6aHKiHr» abo HekopekTHy poboty Cuctemm
«IHTepHeT-6aHKiHr» y pasi BUKOpUCTaHHs KnieHToM Ons 34iMCHEHHsT Takoro AOCTYMY TEXHIYHMX Ta MporpamHMx 3acobis, WO He
BianoBigaoTb BUMoram baHky, abo BUMHEHHS1 KnieHToM iHWKX AiA, Wo He BignosigaTb BMMoram NpaBun a Takox y BUNaaKy
OTpVYMaHHA TpeTiMmn ocobamu iHgopmadii npo JloriH, Maponb 1, Maponb 2 B 6yab-Akui cnocid, 3okpema, Yepes GeanocepenHe
HeobepexHe 4n HaBMUCHe nosigomMneHHs KnieHtom abo nig6opom JloriHa, Maponsa 1, MNMapons 2 TpeTimMn ocobamm ToLLo.

6.3.19. KnieHT ycBigOMmnoe BignoBiAHWA PU3MK CaMOCTINHO i B MOBHOMY 06Cs3i Hece BigNOBiganbHICTb 3a BCi HACMiAKW, CAPUYUHEHI
BU3Ha4YeHnmu B Nn. 6.3.18. Posginy Il uboro [Jorosopy noAisiMu.

6.3.20. baHk mMae npaBo B OAHOCTOPOHHLOMY NOPSAKY posipeaTv [Jorosip y YacTuHi HagaHHa gocTtyny Ao Cuctemu «lHTepHeT-6aHKiHM»
y pasi, akwo KnieHt He kopucTyBaBcsi CucteMoro «IHTepHeT-6aHKiHr» NPOTAroM LWeCTU MICALIB NOCMiNb, a TakoX 3a YMOBU
BiAICYTHOCTI BigkpuTMX BignosigHo 0o [JoroBopy paxyHkiB y BaHky Ta / abo BigCyTHOCTI YMHHMX OOroBOpIB LLIOAO iHLIMX MOCNyr
BignosigHo Ao [orosopy, i CTOpOHWM norogxyroTbCs, WO Npu LbOMY iHOpMyBaHHA KrieHTa npo posipsaHHs [lorosopy y
YacTuHi HagaHHa gocTyny Ao Cuctemn «lHTepHeT-6aHKiHM» He 34iNCHIOETLCS.
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YactnHa 7.
YMoBU KOpUCTYBaHHA iHAMBIAYanbHMM GaHKiBCbKMM cendom
7.1. BaHk MoXe HapaBaTu MOCIyry KOPUCTYBaHHSA iHOMBIOyanbHUM OaHKiBCbkMM ceidom (Hagani 3a TEeKCTOM L€l YacTuHWM —

Cend), 3a HasBHocTi y KnieHta KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro lMakety nocnyr. [Nocnyra
kopucTyBaHHsi Celichom HapaeTbesa 6e3 BignosiganbHocTi baHky 3a BMicT Cendy.

7.2. Celid HagaeTbCcs B TUMYacoBe MMaTHE KOPUCTYBaHHS ANsi PO3MilLeHHs Ta 30epiraHHst HanexHux KnieHTy uiHHocTel Ta/abo
OOKYMEHTIB (Hapani 3a TeKCTOM uiei yacTuHu — MarliHo) nmicna 3giicHeHHs ineHTudikadiil Bepudikauii KnieHta BignosigHo go
BMMOr 3aKoHoAaBcTBa YKpaiHn y pasi HasBHOCTI BinbHoro Ceindy y cxosuwi banky. Onsi gpoctyny no Cendy Bank Bupae
Knienty kntou(i) Big Cendpy BUKMIOYHO MNiCrst onnaTty BUHaropogm.

7.3. Micue poaTawyBaHHs cendoBOro cxosuilia, Homep Ta po3mip Cendyy, CTPOK KOPUCTYBaHHSA, KinbKicTb knioviB Big Ceindy
3a3HavaloTbes y 3adaBi Ha npuegHaHHa ao [orosopy, fka odopmntoeTbes Yy BigaineHHi baHky ae posTalwoBaHo cendose
cxoBULLE.

7.4. KnieHT He moxe 36epiratn B Cendi peyoBuHW, mMaTepianu, npeametn, 3asHadeni y n. 7.7. Posginy |l Jorosopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHW SK Taki, WO BUIYyYeHi 3 LuBinbHOro obiry abo obmexeHi B LMBibHOMY 06iry.

75 BuHaropopa 3a kopuctysaHHa Cendom Ta 3actaBHa BapTiCTb:

7.5.1. BwuHaropoga baHky 3a kopucTtyBaHHA Celidom cnnadvyeTbcst KnieHToM ofHOpa3oBo 3a BeCb CTPOK kopucTyBaHHA Celidhom B
OeHb odopmrneHHs 3asiBM Ha npuefHaHHa A0 [oroBopy 3 METOH OTPUMaHHSt Y KopucTyBaHHs Ceiidom, a npy NpoaoBXKeEHHI,
aBTOMAaTMYHOMY MPOAOBXEHHI CTPOKY KopucTyBaHHa Celicpom (Hagani 3a TEeKCTOM L€l YaCTUHW — NPOAOBXEHHSA CTPOKY) — B
OeHb NPOAOBXEHHs CTPOKY, BIAMOBIOHO A0 YMHHMX Ha AaTty cnnatun Tapudis B 3anexHocTi Big po3mipy Cendy.

7.5.2. 3 meTol0 3abe3neyeHHs1 BMKOHaHHA 3000B’si3aHHA KnieHToM, B ToMy 4ucni 3 BiglwkogyBaHHs BaHky BWTpaT, NoB’si3aHuXx i3
3amiHoto 3amka Cendpy, KnieHT cnnavye banky cymy kowTiB 3rigHo Tapudis, Sk 3acTaBHy BapTicTb 3amka Cendy (Hagani 3a
TEKCTOM LUj€i YacTvHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbCsA KMieHTy nicnsa 3akiHYeHHs CTPOKY
KOPUCTYBaHHs, Yy pasi SKWO MNpoTAroM LbOro CTpoky 3amiHa 3amka Cendy He BiobyBanacb 3a YMOBM BUKOHaHHS HUM
3060B’A3aHb LWoAo noBepHeHHs Cendpy Ta kntoya(iB) y cnpaBHOMY CTaHi, MPMOATHOMY ANS BUKOPUCTAHHA 3a MPU3HAYEHHSM,
nepenbadenHnm Lieto YacTuHoto [oroBopy. Y pasi 3amiHu 3amka Celndy abo npoBeneHHst iHWUX A no npueeneHHo Celidy Ta
kntoya(iB) y cnpaBHW cTaH, BaHk BMKOpPWUCTOBYE KOLITW, WO Oynu cnnadeHi KnieHTom y siKocTi 3acTaBHOI BapTOCTi, Ta siKi
06nikoBylOTbCA Ha BigMoBiOHOMY paxyHKy baHka. Y pasi nepeBuLLEHHS CymMu BWUTpAT, MOHECEHUX baHkom, Hag Ccymor
3acTaBHOI BapToCTi, yci BUuTpat baHky KnieHT 3060B’s13aHWI BigLlkogyBaTu B MOBHOMY 06Cs3i Ha nepluy Bumory baHky. Y pasi
SKLLO CyMa 3acTaBHOI BapTOCTi nepeBuLly€e BUTpaTn baHky, 3anuwok cymu 3actaBHoi BapTocTi BaHk noBepTtae KnieHTy.

7.5.3. BuHaropoga 3a kopuctyBaHHsi Celichom, 3acTaBHa BapTiCTb Ta BUTPATK, ki MOHeceHi baHkom y pasi 3amiHn 3amka Ceiduy, B
TOMY 4uChi y BuUMagkax po3KpuUTTS cendpy Ha niacTasi BiQnoBiAHOrO CyAOBOrO PillEHHS (LWOAO BUIMKM, KOHiICKaUil ToLwo)
YNOBHOBZ&XXEHNM NPEACTaBHUKOM BifMOBIQHOIO AEPXXaBHOro OpraHy, NpvBaTHUM BUKOHAaBLIEM, BCTAHOBIIEHHsI BMICTy Cewdy 3a
BiACYTHOCTI KrnieHTa abo npoBeAeHHs iHWKX Ain no npmBeaeHHo Cendyy Ta kntoya(iB) y CNpaBHWUI CTaH, CNNadvyeTbCs LNSXOM
6e3roTtiBkoBOro nepekasdy abo y nopsaky [oroBipHoro cnucanHs, nepegbaveHoro n. 3.13 Posginy || Jorosopy.

7.6. Hoctyn po Cendy HapaeTbca 3 ypaxyBaHHAM HacTyNHOrO:

7.6.1. KnieHT oTpumye npaso kopucTyBatucb Cendpom (goctyn Ao Cendy) 3 MOMEHTY BHECEHHS BMHaropoAu 3a KOPUCTYBaHHS
CelichomM Ta 3acTaBHOI BapTOCTi.

7.6.2. [ocTyn HagaeTbCcsa y CynpoBOAi YNOBHOBaXeHOi ocobu BaHKy MpoTsirom BCTaHOBIEHOro pobo4yoro Yacy cerdoBoro CXoBuLLa,
po3mileHoro y BigaineHHi baxky, iHdopmaia wono skoro nybnikyetbca Ha Canti baHky.

7.6.3. KnieHT 3000B’s13aHWi kopucTyBaTucsa Celidhom BiAMOBIgHO A0 AOro NpusHadeHHs! Ta yMoB Uiel YacTuHu [JoroBopy, B TOMy Ynchi
BuKkopucToByBaTtu dyTnsap Celidpy ansa 36epiraHHa MaviHa.

7.6.4. Okpim 6esnocepeaHbo KnieHta, goctyn o Cendy moxe 6yTv HagaHum iHWIN ocobi BUKITIOYHO LUMISAXOM BuAadi Takin ocobi
JoBipeHocTi Bi iMeHi KnieHTa npu LboMy nepegady Knroda ynoBHOBaxeHin ocobi KnieHT 3aiicHioe camocTiHo 6e3 peecTpadii
Takoi aii B baHky. Mpo ckacyBaHHs (aHyNOBaHHA) AOBIPEHOCTI, BUAaHoi KnieHToM ynoBHOBaXkeHii ocobi KnieHT 3060B’a3yeTbCs
HanpaBuTu BaHKy B NMCbMOBI hopMi BiZMNOBIgHE NOBIZOMMNEHHS. Y pasi HenoeigoMneHHst abo HECBOEYACHOrO MOBIgOMMEHHS
BaHky npo ckacyBaHHsI (aHyntoBaHHs1) OoBipeHocTi, BaHk He Hece BignoBiganbHOCTI 3a HagaHHs foctyny Ao Ceiidy ocobi,
npaBo sikoi Ha gocTyn Ao Cewdy 6yno npunuHeHo KrieHTom.

7.6.5. Knient abo ynoBHoBaxeHa HMM ocoba MaroTb NigTBEpPAUTM CBOE npaBo Ha goctyn ao Cendyy, npea’sisuBliM nacnopTt abo
OOKYMEHT, LLO Moro 3amiHioe Ta kntod Big Celidpy. [Npu HemoxnuBocTi 3aiicHeHHs BaHkom Bepudikauii ocobu, ska Mae npaBo
Ha kopucTyBaHHsi Cendhom, Ta/ abo skwo kntod Big Ceridy He cniBnagae i3 3amkom Cenddy, gonyck go Cendyy He HagaeTbes.

7.6.6. baHk 3anuvwae 3a cobow npasBo BiGMOBWTWU Y A03BOMI YBIWTK y cendoBe cxoBule Binbll HiXX OAHIM 0cobi, 3HaxoauTUCh Y
cxoBuLi Ginblue MATU XBUNUH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaxeHOi HAM ocobu nepemicTutn yTnsap Koro
Celidpy y cneuianbHe NpUMILLLEHHST 3@ MEXaMn CendoBOro CXoBuLLa.

7.6.7. CTOpOHM He 3AiicHo0TE onuc BMicTy Cendy (ManHa) i ynoBHoBaxkeHa ocoba BaHky He 03HamomntoeTbest 3i aMictom Cendy.

7.6.8. baHk He Hece BignoBiganbHOCTI 3a ncyBaHHA MaiiHa, gke BioOynocs He 3 BUHM BaHKy (ximiyHa peakuis, Koposia meTany,
CTuXinHe nuxo, 6ownoei gii abo 3arposa 60roBMX A TOLLO).

7.6.9. 3amok Big Celidpy BigKpMBaeTbCs ABOMA KMoMaMU OAHOYACHO: MepLUMM KrodemM (OCHOBHWMM) Ta ApYrum Krovem (Manctep-
kntovem). lepwmn knioy (OCHOBHWIW) BUrOTOBASIETBCHA Yy ABOX MPUMIpHMKaX, OOWH 3 HUX yTunidyetbca baHkom, 3rigHo 3
BHYTPIWHIMM AOKyMeHTamu bBaHky, a iHwwin npumipHvk Hagaetbea KnieHty. Opyruv kntod (mManctep—kniod) KnieHty He
HagaeTbes, BiH 3HaxoauTbes y baHky. [1Bepi ceiichoBOro cxoBuiLa BiakpuBae ynoBHoBaxkeHa ocoba BaHky, notim KnieHT cBoiM
Kntovem Bigkpueae cBin Ceidy, HOMep SIKOro ifEeHTUYHMIA 3 HOMepoM Kritoda KnieHTa.

7.6.10. BesnocepenHbO Npy BMILLEHHI Ta BUny4eHHi BmicTy Celdy ynoBHoBaxkeHa ocoba BaHky He NpuCyTHSI.

7.6.11. Y pasi HasiBHOCTI nigo3pu y nopyweHHi KnieHtom ymos [Jorosopy wono kopuctyBaHHa Celidom, BaHk mae npaBo BumaraTu, a
KnieHT 3060B’si3aHUIA 3a6e3neunT MOXNIMBICTb NPOBEAEHHsST ornagy MainHa, wo 36epiratotbes y Cendi y npucyTHocTi KnieHTa.

7.6.12. Jonyck oo Ceidby 34iNCHIOETLCSA NPOTArOM CTPOKY, 3a skui KnieHTom cnnaveHo BuHaropogy baHky 3a kopucTtysaHHsa Cendom.
Mpw BigmMoBi KnieHTa BukoHaTK CBih 060B’A30K NO chnaTti BUHaropoam 3a kopuctyBaHHa CendomM, BaHk Moxe BiAMOBUTUCH Bif
BMKOHaHHSA CBOro oboB’sisky HagaTtu goctyn go Cevdy 4O MOMEHTY crnatu BuHaropoau baxky 3rigHo 3 Tapudamu.

7.6.13. Axkwo KnieHtom nowkomkeHo abo BTpayeHo kntod Big Cewndy, KnieHT 30608’s3aHMin nosigommTn npo BTpaty baHk npotarom 3
(TpbOX) pobGOUMX OHIB LUNAXOM HaJaHHA MUCbMOBOI 3asiBM Ta B [€Hb il Ha4aHHA BiglwkoayBaTu BUTpaTh BaHky, noHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BiAnoBiAHO A0 YMHHUX Tapudis baHKy Ha AeHb BiALKOAYBaHHS.

7.6.14. Y BvnagKy HacTaHHS 00CTaBWH, BU3HAYeHUX n. 7.6.13. uiel yactvHmn [JoroBopy, a TakoxX y BUNaAKy MOLUKOMKEHHS Krtoya abo
3amka Cewidpy He 3 BuHU KnieHTa, BaHk 3aivicHioe po3kputta Ceindy y npucyTHocTi KnieHTa, npu ubomy, Ha Yac 3amiHu 3amka
Cenidpy, KnieHt 30608B’s3aHuin nepemictutn coytnsap Cendpy y crneuianbHe npuMilLleHHs 3a MexamMu cerndpoBoro cxosuila. baHk
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Hapae KnieHTy HoBui kntod Big Celidpy nicns 3aBepLueHHs 3amiHu 3amka Cendy.

KnieHT, wnsaxom nignucaHHA 3assu Ha npyvegHaHHa Ao [loroBopy, MOrofgXyeTbCa 3 npaBoM baHky (He 3anepevye) oGMexuTn
poctyn po Cendy y BuMNagKy 3aMOpPOXEHHS akTMBIB BiOMOBIQHO [0 3akoHogaBcTBa YkpaiHM B cdpepi diHaHCOBOro
MOHITOpWHry, 6e3 nonepegHboro noeigomneHHs npo ue KnieHta. MNpu ubomy, Take OOMEXEHHS He € MOpYLUEHHAM YyMOB
HoroBopy 3 60Ky baHKky Ta He npu3ynuHse obumcneHHst cTpoky kopucTyBaHHsA Celidpom. BaHk moHoBntoe goctyn KnieHta go
Celidpy B A€Hb PO3MOPOXKEHHS aKTUBIB.

Y BUMAOKy HACTaHHS YW PU3MKY HACTaHHs 0OCTaBMH HenepebopHoi cunm (Noxexka, NoBiHb, ©oMoBi Aii abo 3arposa Gonosmnx
4in, iHWwux obcTaBuH, Bu3HaveHux n. 7.1. Posginy | uboro Ooroeopy, Towo), goctyn no Celidpy 34iMCHIOETLCA B MOPSIAKY,
BU3HadeHomy baHkOM y BignoBigAHOMY MOBIOOMITEHHI.

[o peyoBuH, maTepianiB, npeameTiB, 30epiraHHA SKMX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenpunacy Ta BUOYXOBi MaTepianu, cnewianbHi Matepianu i ycTaTkyBaHHS! A4S iX BUTOTOBIEHHS;

HapKOTUYHI PEYOBUHM;

BIiCbKOBa TEXHika, 3anacHi YacTVHW, KOMNMEKTYoYi BUpobu, npmbopn Ta ycTaTkyBaHHS [0 BINCLKOBOI TEXHIKW;

OTPYVHi, TOKCWYHI, NErko3anmMmncTi pe4OBUHW, PafioakTVBHI PEYOBUHW, MaTepiany Ta BMPOBW 3 HUX, CTUCHYTI rasu, iHekLinHi
marepianv Ta pigWHW, PeYOBUHU LLO MatloTb Pi3KUIA 3anax, B TOMY YMCIi B @epO30SIbHNX YMaKoBKax;

npegmMeTu, siKi CTBOPIOIOTb CUMbHE enekTpUYHe Ta MarHiTHe none;

LUBMAOKOMNCYBHi MaTepianu Ta pe4oBuHK, Yy TOMY YMCTHTi NPOAYKTU XapyyBaHHS;

POCIVHW, TBApUHU;

mMaTtepianu, pe4oBUHU Ta NpeaMETM Lo 34aTHi 3A4INCHUTK LWKIANMBUIA BMIMB HA OPraHiaM nioaunHuy;

ManHo, WO MpoTunpaBHO HabyTe abo BunyyeHe y BnacHuka abo MpaBO BACHOCTI Ha sIKe OCKapXyeTbCs (3'ICOBYETbLCH) Y
CyAOBOMY MOPSAKY;

WwndpyBarnbHa TeXHika Ta HOPMaTMBHO-TEXHIYHA AOKYMEHTaUis Ha il BUpOOHULTBO Ta BUKOPUCTaHHS;

Oyab-SKi iHWi NpeamMeTy, Lo BUyYeHi 3 LMBINbHOro obiry.

Crtoponu ginwnu 3rogn, wo baHk 3abesnedvye winicHicTe Ta oxopoHy Cendy Ta cendoBOro CxoBuLla, KpiM BUNaAKIB HaCTaHHS
o6cTaBuH HenepebopHoi cunu (Noxeka, NoBiHb, HeMpaBoMipHi Aii Ta / abo waxpaicTBo TpeTix ocib, 6ovosi Aii abo 3arposa
6oroBux Aii, iHWKMX 06cTaBuH, BU3HaveHux n. 7.1. Posginy | uboro Jorosopy, ToLO).

BbaHk He Hece BignosiganbHocTi 3a BMmicT Cendy (ManHo) Ta He 3000B’si3aHMM cTpaxyBatu BMIicT Cendpy. KnieHT Moxe
3acTpaxyBaTtu BMIiCT Celidy OKpemo Ta 3a paxyHOK BRacHuX KOLWTIB. BaHk He Hece BignoBiganbHICTb 3a 30UTKM, LLO CNPUYMHEHI
KnieHTy B pe3ynbTati He3akoHHMX Air Ta / abo waxpancTBa TpeTix ocid abo BHacnigok nopyweHHs KnieHtom [orosopy TOLLO.
MpaBo kopuctyBatucA CeichoM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHs Ceidom, 3 ypaxyBaHHSM
KOXXHOTO HOBOrO NPOAOBXEHHSA CTPOKy. KnieHT 3060B’A3aHuii npotsarom poboyoro yacy baHky He nisHille OCTaHHbOro AHS
CTPOKy KkopucTyBaHHa Celcbom 3BinbHUTM Celicp Ta noepHyTu badky kntou(i) Big Cendby. Y pasi SKWO OCTaHHIN AeHb
kopuctyBaHHA Ceidpom npunagae Ha BuxigHUM abo CBATKOBUM AeHb, KnieHT 3060B’A3aHun 3BinbHUTU Celd Ta NOBEPHYTU
knto4(i) BiA HbOro He nisHilwe nepwworo poboyoro AHs, HACTYMHOro 3a BWXiQHUM abo CBATKOBUM OHEM, 3@ BUKIHOYEHHSAM
BMNaAKy LOCTPOKOBOro posipeaHHsA [orosopy Ha nigctasi n. 7.21.3. Po3giny Il Jorosopy, konu KnieHT 3060B’A3aHW 3BiNbHUTY
Celid Ta noBepHyTM Kntou(i) Big HbOrO B AEeHb Takoro posipBaHHsA. Akwo KnieHT He 3’aButbcst Ans oTpumaHHsa MariHa B
OCTaHHi AeHb CTPOKY KopucTyBaHHs Ceidom i BioCyTHi ymMoBU (nigcTaBu) AN NpoAoBXeHHS CTpoky, CTOpOHW norogunucsb,
WO 3a YMOBU MPOLOBXEHHsI AisNbHOCTI cendoBOro cxoBuwa (SKWO He Biabynocb NPUNUHEHHS AiANbHOCTI cerndoBOro
cxosuwa) BuHaropopa baHky, nepepbaveHa Tapudamu 3a kopucTyBaHHs CendoM NpoOoBXKyE HapaxoByBaTUCh Y PO3MIp,
nepenbadveHomy Tapudamn 3a koxeH OeHb 36epiraHHa MaliHa nicns 3akiHYeHHs CTpOKy kopucTyBaHHsS Ceicom 6e3
0hopMINEHHS MPOJOBXEHHA CTPOKY, AKWO He 6yno poskputTa Celidy y BusHadeHux Lum [JoroBopom Bunagkax. JocTyn Ao
Celidby B Takomy Bunagky Hagaetbca KnieHTy nicns cnnatu 3aboproBaHocTi nepeq baHkom.

CTOpPOHM AOMOBUIUCH, IO CTPOK KOPUCTYBaHHA CeichoM BBaXAETLCA NPOAOBXKEHUM (aBTOMaTU4HO NPOAOBXKYETHCA)
Ha TakKU caMUI CTPOK, SKLLO:

KnieHT 0O 3aKiH4eHHs1 OCTaHHbOi 400M OCTaHHLOTO AHS CTPOKY KopucTyBaHHS Celidom, 3 BpaxyBaHHSIM KOXHOFO HOBOrO
NPOOOBXEHHSA CTPOKY, He MNOBI4OMMB NPO MpUNUHEHHA KopucTyBaHHA Celdpom Ta 3aiicHMB onnaty BuHaropoau baHky 3a
KopucTyBaHHst CelndoM Ha NPOAOBXEHUI CTPOK abo 3abe3neynB HasBHICTb KOLITIB HAa paxyHKy B BaHky B cymi, focTaTHin ons
34iCHeHHa [loroBipHOro CnMcaHHs BWHaropoan 3a kopuctyBaHHA Cendom Ha npoOoBXeHWn CTPOK. AKWOo Ha aaty
NPOAOBXEHHS CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOI BapTocTi, KnieHT mae 3aiicHutu onnaty abo 3abesneuntn
HasBHICTb KOLWITIB Ha paxyHKy B bBaHKy B CyMi, JocTaTHiM ANnsa 34iMCHeHHs [OroBipHOro CAMCaHHA PisHULI CyMM KOwTiB Ans
OOCATHEHHS BU3HAYeHOro YMHHMMKM Tapudamm 3HadYeHHs 3acTaBHOi BapTocTi. lMpu UbOMy BuMHaropoga Ta pPi3HWLA CyMu
3acTaBHOI BapTOCTi chnavyeTbcsd 3a Tapudamu, YMHHUMKM Ha [aTy NPOAOBXEHHS CTPOKY, 3 akumu KnieHT mae 3mory
o3HaviommTucs Ha Canti baHKy Ta B pasi HEMOro[AXeHHs MPUMMHUTM KopucTyBaHHA Cendom, B TOMy 4uCni He JonyckaTtu
NPOJOBXEHHS (aBTOMATUYHOrO NMPOLOBXEHHS) CTPOKY kopUCTyBaHHS Cendom;

B OCTaHHin eHb CTPOKY KopucTyBaHHA Celidom, 3 BpaxyBaHHSAM KOXHOrO HOBOTrO NPOAOBXEHHS CTPOKY, baHk Mae MOXnuMBICTb
HagaeaTu Ut nocnyry i B baHky giloTb yMOBM HagaHHA B TMMYacoBe nnatHe kopucTyBaHHsa CelidhiB Ta KnieHT He obmexeHni B
npasi BiNbHOro po3nopsaXeHHss ManHoMm y Bunagkax, nepenbavyeHux 3akoHOM (B TOMY YMCHi apewTy, iHWux nyonidHux
o6TskeHb). Mpu ubomy, KnieHT camocTiiHO BigcnigkoBye iHdopMalito y BignosigHoMmy BigaineHHi Banky Ta LeHTpi
obcnyroByBaHHa KnieHTiB BaHky Wwono HassHoCTI/BiACYyTHOCTI B BaHKky moxnuBocTi HagaBaTu B KopucTyBaHHs Cend y
CXOBMULLi, B IKOMY po3milLeHo Cend;

3a 30 (TpuausaTb) KaneHgapHUX AHIB OO OCTaHHbOTO AHS CTPOKY KopucTyBaHHs Cendom, 3 ypaxyBaHHSM KOXHOMO HOBOMO
NPOAOBXEHHs1 CTPOKY, BaHk He BusiBUTb OaxaHHS BiAMOBMTWCH Bi aBTOMATUYHOIO MPOAOBXEHHA CTPOKY KOPWUCTYBaHHS
Ceindhom.

Bkasani B n. 7.11 Po3sginy Il JoroBopy ymMOBM aBTOMaTU4YHOrO MPOAOBXEHHSI CTPOKY KOpUCTyBaHHA Celidpom MawoTb 6yTn
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxaroun Ha iHwi ymosu Jorosopy, CTOPOHU JOMOBUMNCH, LLO NPOJOBXEHHSA CTPOKY
He BiabyBaeTbcs i B Takomy Bunagky CToponu kepytotbes n. 7.10. Posginy Il Jorosopy. MNpu gogepxaHHi B CyKynHOCTI yMOB
ONA aBTOMaTU4HOrO NPOAOBXEHHSA CTPOKY KOpUCTyBaHHA Ceidom Ha Takui camuin CTPOK, 3asBa Ha npuegHaHHa 0o Jorosopy
AO0AAaTKOBO HE OChOPMITHOETLCH.

MpoaoBXeHHs1 CTPOKY kopucTyBaHHA CelcpoM Ha HOBWIA CTPOK, SIKUIA € BiAMIHHMM Bi MOTOYHOrO CTPOKY, MOXeE 3[iiCHIOBaTUCS
Lwnsaxom ocpopmnenHs KnieHtom BignosigHoi 3asBu Ha npueaHaHHst Ao Jorosopy.

BaHk 3abes3neuye 36epexeHHss 6aHKIBCbKOI TaEMHMUI LWoA0 onepauint KnieHTa BignoBigHO 40 3aKOHy, Ta Hece BiANoOBiAanbHICTb
3a iX HEe3aKOHHEe PO3roroLeHHsT Ta BUKOPUCTaHHS BignoBigHO 4O 3aKoHoAaBcTBa YKpaiHu. baHk He Hece BignosiganbHOCTI 3a
Aii TpeTix ocib, cnpsMOBaHi Ha BUKOHAHHSA pILLEHHS cyAy Y BigHoweHHi Cendpy Ta noro BMICTY.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
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Po3kputTa Cendy 3a BigcyTHocTi KnieHTta moxe 3aincHioBaTUCA y HaCTynHUX Bunagkax:

aKkwo KnieHT He 3'aBuBca Ans oTpumanHs BmicTy Ceindy npotarom 30 (TpMauATY) KaneHgapHWX OHIB 3 4aTh 3aKiHYEeHHS CTPOKY
kopuctyBaHHsi Ceincdom abo [OCTPOKOBOro posipBaHHA Liboro [oroBopy, a TakoX y pasi, SKLIO MPOLOBXEHHSI CTPOKY He
MOXITUBE;

nopyLueHHs KnieHtom ymoB kopucTyBaHHs Celichom, L0 CTBOPHOE 3arpo3y 3aBAaHHa BaHky matepianbHux 306uUTKiB BHacnigok
TaKoro nopyLUEHHs;

y pasi, AKwo KnieHT He 3aiicHMB 3a4mHeHHs Celidy CBOIM KIouewMm;

iCHye 3arpo3a MOLIKOAXKEeHHS abo 3HuLeHHs MaiiHa, wo 36epiraeTbcst y Celidbi (noxexa, nosiHb, Goliosi Aii abo 3arposa
©0o1MoBUX Jii TOLLO);

NMPOBEAEHHS Ha nigcTaBi BiANOBIAHOrO CyAoBOro piweHHA (1) wono BWiMKM (KOHGicKaLl) YNMOBHOBaXXEHNM MpencTaBHUKOM
Bi4NOBIQHOro OepXXaBHOro OpraHy, nNpuBaTHWUM BUKOHaBLIEM, (2) BCTaHOBMeHHs BMICTY Cendpy (CknageHHs akTy Onucy TOLLO)
Ha BMMOry crnagkoemus/iB KnieHTa;

npunuHeHHa [orosopy 3 niacTas, nepeabadyeHnx 3aKkOHOA4aBCTBOM YKpaiHW, B TOMY Ynchi'y pasi cMepTi KnieHTa;

B iHWMX BMNagkax, nepegbadeHnx 3akOHO4ABCTBOM YKpaiHu Ta umm [1oroBopom, B TOMy YuChi Yy BUNaaKy posipBaHHA BaHkom
[oroBopy B OfHOCTOPOHHBOMY MOPSAAKY .

Y pasi HacTaHHa o6cTaBuH ana po3kputtsa Cendpy, nepegbavennx n. 7.15 Posginy Il JoroBopy, BaHk noBinomnsie KnieHta
NMCbMOBO LUMSIXOM HanpasBfeHHs NoBigomneHHs y BianosigHocTi Ao sumor n. 8.10 Posainy | JoroBopy He nisHiwe Hix 3a 3
(Tpw) KaneHgapHWX OHi 4o AHA po3kputTa Ceiidy.

Y pasi HasBHOI 3arpo3n 3aBgaHHs baHky martepianbHux 36uTkiB BMicTOM Ceiidy abo SKLO iCHye 3arpo3a NoLUKOAXeHHs abo
3HUWeEHHss MaiiHa, wo 36epiraetbeca y Cendi (noxexa, nosiHb, Gonosi Aii abo 3arpo3n OonoBMX Aii TOWO), a TakoX y
BuNagkax pos3kputta Cendy Ha migcTasi cyaoBoro piweHHs Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepenbadeHnx
3akoHodaBcTBOM YKpaiHu, ymoBamu [orosopy, baHk moxe 3giicHioBatn po3kputTa Celidpy 3 HanpaBrneHHAM MOBiAOMIEHHS
KnieHTty (skwo o aHsa pos3kputta Celicpy KnieHTy He HanpaBnsinochb MOBIOOMIMEHHS, 30KpeMa npo posipBaHHsA [orosopy) He
ni3Hile TpbOX AHIB, nicnsa AHA po3kpuTTs Cendy abo B iHWNIA CTPOK, AKLWO BiH Oyae BKasaHui B Cy0OBOMY PILLEHHI, AOKYMEHTI
YNOBHOBaXEHOro opraHy/ ocobu, BWKIHOYEHHS (KONMWM MNOBIAOMIEHHS B3ararni He 3AIACHIOETBCS) CTaHOBMATbL BUMNAOKW
BCTaHOBMEHHS 3abopoHn BaHky (mpauiBHukam baHky) 3giricHioBaTh noigomMrneHHst KnieHta.

Y Bunagky nowkomxeHHs Celdpy He 3 BUHM KnieHTa Ta 3a yMOBM NPOOOBXEHHS AiANbHOCTI CendoBOro cxoBua (SIKLLO He
BiaOynocb NpUNMHEHHS AisnbHOCTI cerdoBOro cxosuwla), BaHk 3060B’A3aHWIA YCYHYTW Take MOLUKOAXKEHHS abo 3amiHUTK
Celidp 3 noBigomneHHsm KriieHTa.

Mpw poskputTi Cendy y KnieHTa BuHMKae 3060B’A3aHHs cnnatuTu nnaty baHky, HapaxoBaHy 3a 36epiraHHa MainHa y Celidpi o
Aatu po3kputta Cendy.

Y pasi poskputTta Celdy 3a BigcyTHocTi KnieHTa, BaHk 3giicHioe BunyveHHs MaiiHa 3 Cendoy, sike B NOAAmNbLLIOMY MPOTSIroM
TpbOX poKiB 36epiraeTbcs B BaHKy, KpiM pedven, ski BUnyYeHi 3 umsinbHoro obiry abo obmexeHi B uuBinbHOMY 06iry, sKi
nepegatTbca bBaHkoM BignNoBiOHMM AepXaBHMM oOpraHam Ta OpraHisauisgm BignoBigHO A0 3akoHopdaBcTBa. [luTaHHA npo
noganbluy gonto MaiiHa (npo voro 36epiraHHsi, pearnisadito, BiALWKOQYBaHHS 3@ paxyHOK MOro BapTocTi 36utkiB BaHky ToLLo)
BMpiLLYyETLCA BaHKOM CamMOCTIMHO 3 ypaxyBaHHAM BUMOr 3aKOHOAaBCTBaA.

KnieHT, Kpim iHWIMX 060B’A3KiB, Nnepeab6avyeHnx uum [loroBopoMm, TakoX 3060B’sA3YETLCA:

Cnnatutn BuHaropogy BaHky B nopsifiky Ta Ha yMoBax, BU3Ha4YeHUX Liieto YacTuHo [Jorosopy.

Bigwkoaysaty B noBHOMY 06c¢43i 36uTtkn, 3aBaaHi baHky Ta/ abo TpeTim ocobam BrnacTusoctsamu BmicTy Cendy.

He posonsAtv Oyab—skih ocobi, KpiM HanexHWM YMHOM YNOBHOBaXkeHOi ocobu, Bonodity kntovem Big Ceiidy, He 3anuwaTu
knto4 y 3amky Celidpy Ha Yyac CBOEi BiACYTHOCTi y CeNOBOMY CXOBMLL.

Y pasi nopyLueHHs 3060B’a3aHHSA kopucTyBaTuca Cendom BiANOBIAHO A0 MOro Npus3HayeHHs Ta yMoB Liei YacTuHu [loroBopy Ta
3a HasiBHOCTI BMMOrKn baHky, cnnatutu wrpad, y po3Mipi cnnadeHoi BuHaropoau baHky 3a Becb CTpok kopucTyBaHHS Cendom.
BaHk, Kpim iHWIMX 000B’A3KIB, NnepeabavYeHnx uMm [1oroBopom, TakoX 3000B’A3YETLCA:

Hapatu y kopuctyBaHHst Ceind y cTaHi, npugatHoMy anst 36epiraHHs MaiiHa.

3apaxyBaTu KOLWTKM 3acTaBHOi BapTocTi 3amka Celdy y BMNagKy 3amiHM 3amka Ha kopucTb bBaHky y cymi, goctatHin ans
MOBHOrO BiAWKoayBaHHA BaHky BWTpaT, noe’sidaHux i3 3amiHO 3amKka. Y pasi, SKWO CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neveHHs1 BUMKOHaHHS 3000B’A3aHb 3a umM [JoroBopom HemocTaTHbo, baHk Biamosnse KnieHty y goctyni go
Celndy 0O MOMEHTY MoralleHHsi 3ab0oproBaHOCTi MO BiALIKOAYBaHHIO BUTPAT, MOB’A3aHMX i3 3aMiHOO 3amka Cendy.
[ocTpokoBe po3ipBaHHA [JoroBopy B YaCTUHi kopuctyBaHHs Celchom MoxnuBe:

3a iHidiaTuBolo Knienta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopoMm, B AeHb HapjaHHa Oo banky BignosigHoi 3asBu 3a
BCTaHOBEHO baHkom ¢hopMoto;

3a iHiyiaTvBoo baHky npw nopylweHHi KnieHTom 3060B’s3aHHA kopucTyBaTucs Ceidbom BignoBigHO 4O WOro nNpusHadeHHs Ta
yMOB Uiei YyacTuHn [oroBopy 3 nonepegHiM nonepemkeHHsaM npo ue KnieHta B nucbMoBin cdopmi He meHw Hix 3a 30
(TpUOUSTL) KaneHaapHUX OHIB 4O 4ATW TaKoro po3ipBaHHS;

3a iHiliaTvBo BaHKy npy NpUNMHEHHI JiANbHOCTI CEMOBOro CXOBMLLA, 30KpEMa SKLLO Le BUKIMKAHO 3arpo3or GOnoBux Ain
(6bonoBumK  pismMu Towlo) Ta/abo HaACTaHHAM iHWMX OOCTaBWH, Bu3HadeHwx n. 7.1. Posginy | uboro [orosopy, 3 AHSA
3a3Ha4yeHoro y BiAMOBigHOMY MOBigOMIMEHHI BaHkoMm, HanpaBneHomy OyAb-sKMMW OOCTYMHUMM KaHanamu 3B’si3Ky Ha poscyn
BaHky;

3a iHidiaTvBolo BaHky B iHWKX BUNagkax, Bu3HavyeHnx [JoroBopom.

[ocTpokoBe posipBaHHS [JoroBopy B 4acTuHi KopucTyBaHHS Celdbom TsirHe 3a coboto 3060B’s3aHHs KnieHTa 3BinbHUTU Cend
He MisHille JaTu Takoro posipBaHHsA Ta noBepHyTw krtou(i) Big Celidyy. CTOPOHM NOrogunuch, WO Yy BUNAAKy HEBUMKOHAHHS
KnieHTom 3060B’A3aHb WWoAO 3BinNbHeHHst Ceiidby Ta noBepHeHHst BaHky kntoda(iB) Big Celiy A0 Aatu [OCTPOKOBOro
posipBaHHsA [loroBopy B 4YacTuHi kopucTyBaHHa Celdom, 3a3HayeHoi BaHKoM y MOBiZOMMEHHI Mpy OOCTPOKOBOMY PO3ipBaHHI
[doroBopy 3 npuyMH MPUNUHEHHS AiSnbHOCTI  BignosigHoro cemndoBoro cxosuwla, BbaHk 3BinbHAETbCS Big 6yAb-Akoi
BignosigansHocTi 3a [orosopom woao 3b6epexeHHs Cendy, 3 AHA, HACTYNHOro 3a AHeM, B skoMy y KnieHTa BWHUKNAW
3000B’s13aHHA 3BiNnbHUTK Celich Ta noBepHyTU Banky kntou(i) Big Cendy; B TakoMy BUNagKy 3acTaBHa BapTiCTb NMOBEPHEHHIO HE
nignsrae.

Mpn gocTpokoBoMy posipBaHHi [doroBopy B 4acTuHi kopucTyBaHHA Cendom, cnnadeHa KnieHtom BuHaropoga BaHkom He
NOBEPTAETLCS, 3@ BUKIMOYEHHSIM BUMAAKIB po3ipBaHHs 3 iHiuiaTvBm BaHky He 3 npuuuHu nopylieHHs KnieHTom 3060B’'A3aHHs
kopuctyBaTmca Ceidom BiAnoBigHO A0 MOro NpusHadeHHA Ta yMOB Liei YacTuHn [JoroBopy, a Takox 3a iHiuiatvem KnieHta 3
NPUYNH TUMYACOBOrO 3YMUHEHHS AiSNbHOCTI CENdOBOro CxoBuLLa, Y KoMy po3miieHo Ceind. Npu JOCTPOKOBOMY pO3ipBaHHi
[Jorosopy B 4acTuHi kopucTyBaHHa Cendom, KnieHT 3060B’33aHnin BUMHWTY dii, Bu3HadeHi n. 7.10 Posainy Il uboro forosopy.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy

EE. [ata nignucannsa 22.01.2026
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YMOBU TUM4YacoBOro 3ynUHEHHs, NMOHOBIEHHSA, a TAKOX NPUNUHEHHA AiANbHOCTI cedoBOro cxosuuia.

BaHk MOXe NPUAHATK pilLEeHHA NPO TUMYacoBe 3yMNWHEHHS (Y BUMaAKy MPOBEOEHHS PEMOHTHMX, aBapiviHMx abo iHwux pobit
TMMYacoBOro xapakTtepy) abo NPUMUHEHHS AiSNbHOCTI CendoBOro CXoBWLLa, MPO L0 PO3MilLy€E BignoBiaHE MOBIOMMEHHS Ha
Canrti baHky Ta 3abesnedvye HanpaBneHHa SMS-nosigomneHb KnieHtam 3a 7 (Cim) kaneHgapHux AHIB 4O NOYaTKy BignNoOBigHOMO
TMMYacoBOro 3YyMUHEHHs abo NPUMUHEHHs. 3a3HayeHul CTPOK He 3acTOCOBYETbCHA Y BWNagkax, KOMW MNpuUnuHeHHs abo
TMMYacoBe 3YMNWHEHHS BUKMWKaHO 3arpo3oto 6GoroBux A (GoroBuMM [isiMM ToLo) Ta/abo 3yNUHEHHs! 3OINCHI0ETLCS Ha
nigcTtaBi HacTaHHA iHWKUX o6CTaBWH, Bu3HayeHux n. 7.1. Posginy | uboro [oroeopy, i B TakOoMy pasi NpunuHeHHst abo
TUMYacoBOro 3YyMUHEHHS AiSNbHOCTI CEeNoBOro CXOBULLA 3OIMCHIOETLCSA 3 AHSA, 3a3Ha4YeHoro y BiAnoBiAHOMY MOBIAOMMEHHS,
Lo HanpaenseTbcst baHkom 6yab-aKnMMM OOCTYMHUMM KaHanamu 3B’a3ky KnieHtam Ha po3scyn baHky.

KnieHT, y pasi TMMYacoBOro 3ynmHeHHs OisnbHOCTI CerdhoBOro CXoBuLLA, MOXeE iHiLitoBaTK OCTPOKOBE po3ipBaHHsa [JoroBopy B
YacTuHi KopucTyBaHHA Cendom LLNSAXOM NofaHHs BianosigHO! 3asBu 3a BCTaHoBReHo baHkom chopmoto. MNpu LibOMy, SKLLO
KnieHT 0o novaTtky BiANOBIOHONO TMMYaCOBOrO 3YMWHEHHsI HE 3AIMNCHUTBL iHILiOBaHHA LOCTPOKOBOro posipBaHHs [orosopy,
poctyn o Cendpy 6yae obmexeHo Ha nepios BiAMOBIAHOrO TMMYACOBOrO 3YMUHEHHS.

Akwo BaHKOM MPUIHATO PILLEHHA MPO MPUNWHEHHSA AiANbHOCTI cendoBoro cxosuwa, [oroBip B YacCTWHI KOPUCTYBaHHA
Celichom [OCTPOKOBO pO3pMBaETHCA BiANOBIAHO Ao ymoB n. 7.18.3., 7.19., 7.20 Poaginy Il yboro Jorosopy.

Mpw goctpokoBomy posipsaHHi [loroBopy, nepeabayeHomy n. 7.21.2, 7.21.3.Po3giny Il uboro Jorosopy, KnieHT 3060B’a3aHui
B [eHb TaKoro po3ipBaHHA BYMHUTK Aii, nepenbaveHi n. 7.10 Po3giny Il yboro dorosopy. baHk npotsirom 5 (m'Atu) poboumnx
OHIB 3 AHA posipBaHHA [orosopy noBepTae KnieHTy cyMy KOWTIB 32 PaKTUYHY KinbKiCTb KaneHaapHux OHiB, He BUKOPUCTaHNUX
KnieHtom BignosiaHo 4o ymoB [orosopy.

Y Bunagky npurAHATTA BaHKoM pilleHHs Npo MOHOBIEHHSI AisiNbHOCTI CEeMdOBOro CXOBWLIA, LIOAO AiSAnbHOCTI sikoro 6yno
piweHHs BaHky npo TumyacoBe 3ynuHeHHs, BaHk poamiwye BignosigHe nosigomneHHA Ha Cawti baHky Ta 3abe3nevye
HanpaeneHHs SMS-nosigomneHe KnieHtam 3a 30 (TpuauATb) KaneHaapHUx OHIB A0 NoyaTKy Takoro nMOoHOBreHHs. [pu ubomy,
CcTpok kopucTyBaHHS Celidom KnieHTiB, WO He iHiuitoBann gocTpokoBe posipeaHHa [dorosopy BignosigHo Ao ymoB n. 7.21.2.
Posginy 1l [JoroBopy, MOOOBXYETbCA Ha KiMbKiCTb KaneHgapHux AHIB (PakTUYHOrO TMMYacOBOrO 3YMUHEHHS AiAnbHOCTI
cendoBOro cxoBuLa 3 AHA MOHOBMNEHHS AiSNbHOCTI CeNdOBOro CXoBULLA, 3a3HAYEHOro y BiANOBIAHOMY pilleHHi BaHky.

YactuHa 8.

Po3miweHHa Bknagis
BaHk, 3a ymoBu HasBHocTi y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, Moxe HagasaTu KnieHTy nocnyry po3millieHHs
Bknagy Ha BKnagHoMmy (Oemno3vTHOMY) paxyHKy, BkadaHoMmy y 3asBi Ha npuegHaHHs po [dorosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (Jogatok 1 go [Horosopy). lNMpoTtarom nepiogy Aii BoeHHoro ctaHy baHk He yknapae
[OroBopu, He MponoHrye (He NPOAOBXKYE) A0 paHile yKnageHux [OOoroBopiB 3 pesuaeHTammn Pociicbkoi Pepepauii Ta
Pecny6niku Binopycs.
baHk BigkpuvBae KnieHTy BKnagHui (0eno3uTHWUIA) paxyHOK 3a YMOBM npen'siBneHHs KnieHToM OOKYMEHTIB, WO NOCBigYYHOTh
ocoby. baHk Moxe BigMoBuTM KnieHTy y BIiOKpUTTi BKNagHOro (OEnO3WTHOrO) paxyHKy Yy Bunagkax, nepenbdaqeHvx
3aKOHO4ABCTBOM YKpaiHn. [JHEM BiAKPUTTS BKMaQHOro (4eno3UTHOro) paxyHKy BBaxaeTbCs Aarta nignucaHHa KnieHtom 3asasu
Ha npuegHaHHA o [oroBopy, 3a BUKITIOYEHHsIM BuUnagky odopmreHHs 3asBu Ha npueaHaHHs fo [oroBopy 3a 4OMOMOro
Cuctemn «lHTepHeT-6aHkiHr» nicna 20:00, konu OaTol BiOAKPUTTS BBaXAETbCHA HACTynMHa AaTta nicna gatyv nignvcaHHs
KnieHtom 3asBu Ha npvegHanHa Ao [Jorosopy.
BanioTta, cyma, cTpok po3miweHHss Bknagy Ta npoueHTHa cTtaBka Ha Bknap Bu3HavawoTbes y 3asBi Ha npuegHaHHS [0
HoroBopy Ta/abo B YmoBax (mapameTtpax) po3miwleHHs Bknagie (Jopatok 1 go [oroeopy). MNepebir CTpoky po3MmilLeHHS
Bknagy nounHaeTbcst 3 oHst odbopMieHHs 3asiBU Ha NpueHaHHA 0 [JoroBopy 3a BMKITIOMEHHSIM BUMNaaKy odopMneHHs 3asisu
Ha npuegHaHHs o [oroBopy 3a ponomorotd Cuctemu «lHTepHeT-GaHkiHr» nicna 20:00, i B Takomy pasi nepebir cTpoky
po3MmilLeHHs Bknagy novMHaeTbCHA 3 OHS, HACTYMHOrO 3a AHEM Takoro odopmieHHsl. Mpu po3smiweHHi Bknagy 3asBa Ha
npueaHaHHss o [doroBopy Moxe OyTu odopmrieHa sik npu 3BepHEHHi [0 BiaAineHHs BaHKy, iHWWX Micub HagaHHs nocnyr
BaHkom, Tak i yepes [ucTaHuiiHi KaHanu obcnyroByBaHHs (3a HAABHOCTI TEXHIYHOI MOXIMBOCTI y BaHKy) B enekTpoHHi dhopmi.
OdopmrieHa B MMCbMOBIV (E€NEeKTPoHHINM) cdopmi 3asiBa Ha npuegHaHHa Oo [doroBopy Ta 3A4iACHEHW nepekas KOoWTiB 3
KapTkoBoro Ha BknagHuWn (#eno3wTHuin) paxyHok KnieHta, signosigHo go n. 8.5.1. Posginy |l [orosopy, € HanexHum
niaTBepaXeHHAM goaepkaHHa CTopoHaMu NMMCbMOBOI hopmy [OroBopy HaHKIBCbKOro Bknagy.
[Hem po3miweHHA Bknaay € AeHb 3apaxyBaHHS rPOLLIOBUX KOLUTIB Yy BM3HadveHin B 3asBi Ha npueaHaHHs Ao [orosopy Cymi
Bknapy Ha BknagHwi (Aeno3nTHWIA) paxyHOK.
Bknapa po3MmillyeTbcsi Ha BKNagHOMY (4eno3MTHOMY) paxyHKy 3 ypaxyBaHHAAM HacTyMmHOro:
Bknap poamilyeTbcs Wnsaxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnieHTa (3 KapTkoBOro paxyHky, AO SiIKOro
BunyLieHo KpeantHy kapTky, 3 ypaxyBaHHam n. 8.5.2. Po3ainy Il yboro Jorosopy), anst yoro KnieHT 6e3BinknnyHo Hagae 3rogy
BaHky 3gincHuTK [JoroBipHe cnucaHHS rpoLloBMX KOLUTIB 3 METOH X Mepekasy Ha BracHWN BKNagHWiA (OEeMN03UTHUIA) paxyHoOK y
CTPOK BHeECeHHA cymu Bknagy abo mo4yaTkoBoro BHECKY, Bu3HayeHun YmoBamu (napametpamu) Bknagis (Jogatok 1 go
[JoroBopy), wnsaxoMm nignucaHHa 3asBM Ha npuegHaHHa o [oroBopy 3 MeTol po3MiweHHs Bknagy. [oroBipHe cnucaHHS
BiAMOBIOHO A0 UbOro NyHKTY [OroBopy 3A4INCHIOETLCS 3@ YMOBMU, LLO CyMa KOWTIB Ha KapTKOBOMY paxyHKy He MeHLUa (OOpiBHIOE
abo 6inbwe) cymn Bknagy. Akwo Ha KapTkoBOMy paxyHKy BiACYTHI KOWTW y 3a3HayeHin y 3asaBsi Ha npuegHaHHs ao [JoroBopy
cymi Bknagy, [oroBipHe chnvcaHHs He 3AINCHI0ETBCA. SAKWO HA MOMEHT 3aKiHYEHHs OCTaHHbOro AHSA CTPOKY Ans 34IACHEHHS
[loroBipHOro cnucaHHsi, BU3Ha4eHoro YmoBamu (napametpamu) Bknagis (Jogatok 1 go JoroBopy), 3apaxyBaHHs cymu Bknagy
Ha BKNagHWM (OEeno3WTHWIM) paxyHOK He 3AiicHeHo, KnieHT gopydvae BaHky 3akpuTu BKnagHui (4eno3uTHU) paxyHoK (He
ni3HiLle HacCTYMHOro AHs Nicnsi 3aKiH4eHHs 3a3Ha4YeHoro CTPOKY Ans 3AiNCHEHHs1 [JoroBipHOro cnucaHHs);
po3milleHHs Bknagy He Moxe 3[iMCHIOBATMCS 3a paxyHOK KowTiB KpeguTHOro miMiTy i MOXe 34iMCHIOBATUCA 3a paxyHOK
BNacHMX KOWTiB Ha KapTKoBOMyY paxyHKy, 40 siKoro BunyLleHo KpeanTtHy KapTky;
po3mileHHs Bknaay He MoXe 3[iMCHIOBATUCS LUNAXOM 3apaxyBaHHsi KOLUTIB, siKi HaAiiwnm Ha iM's KnieHTa Big iHWoi ocobu;
3 MmeTol po3miweHHa KnieHtom 3a gonomorod Cuctemu «lHTepHeT-GaHkiHr» Bknagy, ymoBamu (napameTpammu) SIKOro
nepenbayeHa kyniBna KnieHtom 6e3roTiBKOBOI iHO3eMHOI BantoTu Ang i po3miweHHa Ha Bknag, KnieHT umm Hapae BaHky
popydenHs (pani — «[opy4eHHsI») 34iACHIOBAT 3a paxyHOK Ta B iHTepecax KnieHTa kyniBnto iHO3eMHOi BantoTu B NMOpsiaKy Ta
Ha ymoBax, nepegbayeHvx uumM nyHkTom [JoroBopy, 3 MeTow npuabaHHs (oTpMMaHHs) KowTiB y BantoTi Bknagy. Bci ButpaTwy,
noB'A3aHi i3 3AaiicHeHHAM bBaHkom onepauin 3 KkyniBni iHO3eMHOi BamTu 3a [lopyyeHHsm, nnartexi, nepegbayeri
3aKOHO4ABCTBOM YkpaiHv (B TOMy Yuchi iHWi nogatku Ta/abo 36opu), noknagatTees Ha KnieHTa.

ianucaHo kBanidikoBaHNM eNeKTPOHHUM NignMcom
innucysay Monoea MpaeniHHg AT «MYMB» YepHeHko Ceprint MNaBnosuy

EE. [ata nignucannsa 22.01.2026
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KnieHT popydae bBaHky 3gincHioBaTW: KymiBio iHO3EMHOI BanioTW 3a rpuBHI 3a KypcoMm bBbaHky, BCTaAHOBNEHWM Ha AeHb
34iMCHEHHSA BIANOBIAHOI onepalii, 3@ paxyHOK KOLWTIB, L0 Ha MOMEHT BMKOHaHHSA [lopy4yeHHs 36epiraloTbCA Ha NOTOYHOMY
paxyHky KnieHta B BaHky, 3a3HayeHOMy KNIEHTOM 3 METOH BMKOHaHHSA [Opy4eHHs, Ta CMucaHHs 3 BKa3aHOro MoTOYHOMY
paxyHky KnieHta B BaHky kowTiB y CyMmi, HEOBXigHin Ana HanexHoro BUKOHaHHA BaHkom [opy4yeHHs. 3a3HaveHHs KnieHTom y
[opy4eHHi, Wo KyniBnsa iHo3eMHOI BantoTu Mae OyTu 3ailicHeHa «3a Kypcom BbaHky», BcTaHoBMNioe npaBo BaHKy camocTilHO
BM3Ha4aTu Kypc TOpriBni iHO3eMHOIO BantoTo, BUXOAAYM 3 CUTYaLil, L0 peanbHO cKnanacs Ha BantoTHOMY puHKY YkpaiHu abo
Ha MDKHapoaHOMY BaniloTHOMY puHKY. Cyma KowTiB, 3a paxyHOK fkux BaHk mae BukoHaTu [opyyeHHs i ski baHk moxe
cnMcatu 3 NOTOYHOro paxyHky KnieHTa, po3paxoByeTbcsi BaHKOM CaMOCTIMHO Npu 3AINCHEHHI KOXHOI OKpeMoi onepauii Ha
nigctaei cymu Bknagy, Ta kypcy baHky, BCTAHOBMEHOro Ha AeHb 3AIMCHEHHS BiAMNOBIQHOI onepadli.

KowTu, opepxaHi B pe3ynbTaTi BUKOHaHHA [JopyYeHHsi, NignsaraTb 3apaxyBaHHIO Ha BKadaHun KnieHtom KapTkoBui paxyHOK.
KnieHT popyvae BaHky HanpaBnsitu Ha cnnaty 36opy Ha 0OOB’sI3KOBE [epXaBHE MEHCIHe cTpaxyBaHHS abo iHWux 360pis
(skwo cnnara Takux 360piB nepegbaveHa 3aKOHOAABCTBOM YKpPaiHW, YMHHUM Ha O€Hb 3A4IMCHEHHSA ornepalii) KowTu B
FPMBHSX, SIKi HA MOMEHT BWMKOHaHHA BaHkom [lopy4yeHHs 3HaxoaaTbecsa Ha ByAb-aKux NOTOYHUX paxyHkax Knienta B BaHky, B
po3mipi, nepenbavyeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha AeHb 3AIMCHEHHS onepauii, Ta gopydvae baHky nepekasysatu
[0 cneuianbHoro oHAy AepkaBHOrO OHOKETY BKa3aHy cymy 360py.

Cyma Bknapy Moxe 3MiHHOBaTUCb 3 ypaxyBaHHAAM HACTYMHOrO:

AKWwo YmMoBamu (napameTtpamu) Bknagie (Qogatok 1 go Jorosopy) Ta/abo 3asiBoto Ha npveaHaHHa go [orosopy nepen6ayeHo
MOXITMBICTb MOMOBHEHHs cymyn Bknapgy Ta/abo makcvmanbHa cyma Bknagy, To cyma Bknagy npoTsroM BCbOTO CTPOKY
po3miweHHs Bknagy He moxe nepesullyBaTM MakcumanbHy cymy Bknagy, npu ubomy nonoBHeHHS Bknapgy spaiicHooeTbes
wnaxom nepekasy KnieHToM cymu nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBuiA paxyHOK, A0 SIKOro
BunyLeHo KpeanTHy kapTky), 3a3HaveHun y 3asBi Ha npuegHaHHA ao [orosopy, 3 noganbLluvM nepekasoM CyMW MOMOBHEHHSA
Bknagy 3 uboro KaptkoBoro paxyHky (3 KapTKoBOro paxyHky, 4o sikoro BunyLieHo KpegutHy kapTKy, 3 ypaxyBaHHaMm n. 8.5.2.
Poaginy Il uboro JoroBopy) Ha BkNagHWi (0ENO3UTHUIA) paxyHOK 3 ypaxyBaHHSM obmexeHb (MiHiManbHa/ MakcumaribHa cyma
MOnoBHeHHS), nepeabadveHnx YmoBamu (napametpamun) Bknagis (Jogatok 1 go [Jorosopy);

saKkwo 3asBol Ha npuegHaHHa no [oroBopy nepeabadyeHO LOCTPOKOBE MOBEPHEHHS YacTuHM Bknagy, To cyma Bknagy
NpoTAroM BCbOro cTpoky Bknagy Moxe 6yTu 3MmeHLIeHa 3 ypaxyBaHHSM oOMexeHb, nepeabadveHnx YmoBamu (mapametpamm)
Bknagie (Qogatok 1 go [jorosopy);

onepadii 3 MeTOl MNOMOBHEHHHA i 4YacTKoBoro 3HATTA Bknagy (3miHM cymu Bknaagy), iHiuiioBaHi KnieHtom nicna 20:00,
BMKOHYIOTbCSA BaHKOM HacTymnHUM gHEM.

KnieHT npuiimae Ha cebe 0GOB’A30K CaMOCTIMHO OTpUMyBaTK B OOCITYroBytOHOMY BigdineHHi baHky po3paxyHKOBUIA OOKYMEHT
abo eneKkTpoHHWUIA pPO3paxXyHKOBUMN AOKYMEHT npu po3milleHHi Bknagy 3a gonomoroio Cuctemu «lHTepHeT-GaHKiHM», Lo
niaTBepaXXye nepekas (BHECEHHS) rPOLLUOBUX KOLUTIB HA BKNagHWA (OENO3WUTHUIA) paxyHOK Ha YMOBax, BU3HayeHux y 3asBi Ha
npueaHaHHsa o [orosopy.

MpoueHTn Ha cymy Bknagy HapaxoBytoTbCs i3 po3paxyHKy 365 AHIB y poLii 3a NPOLLEHTHOI CTaBKO, 3a3HadveHoo y 3asBi Ha
npuegHaHHs no Jorosopy. MNpy NpoaoBXeHHi CTPOKy po3milieHHs Bknagy abo npu focTpokoBoMy noBepHeHHi Bknagy, siKwio
Taki ymoBu nepenbayeni y 3asBi Ha npuegHaHHa Ao Jorosopy Ta/ abo YmoBamn (napametpamu) Bknapis (Qogatok 1 go
Horosopy), npoLeHTn Ha cymy Bknagy HapaxoByloTbCsi 3 ypaxyBaHHsIM OCOBNMBOCTEN BU3HAYEHHS PO3MIpYy MPOLLEHTHOI CTaBKU
BianoBigHo o gitounx YmoB (napameTpiB) Bknagis (Jopatky 1 o [loroBopy), WO € YMHHUMMK Ha JaTy Takoro NpodoBXeHHS abo
[OCTPOKOBOro NoBepHeHHA Bknaay.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy WoAHs,, NOYMHA0YM 3 HACTYMHOro AHs
nicna 3apaxyBaHHs Bknagy Ha BknagHun (Oeno3wWTHWNM) paxyHOK, OO OHs, WO nepedye AHI0 noBepHeHHs Bknagy abo gHo
CMUCaHHSA KOLWITIB 3 BKMagHOro (4eno3ntHoro) paxyHky KnieHta 3 iHwwux nigctas, nepeabadeHnx 3akoHOO4aBCTBOM YKpaiHu.
MpoLeHTN HapaxoBYyOTbLCA Ta BUNMNAYyHTbLCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpaiHW LOAO OrnogaTkyBaHHS OOXOAIB
i3nyHMX 0OCib.

MpoueHTn Ha cymy Bknagy sunnadyioTbcsi BaHkoM 3 nepiognyHiCTIO, BM3HavYeHoo B 3asBi Ha npueaHaHHa go Jorosopy Ta/
abo YmoBamu (napametpamu) Bknagis (Jogatok 1 o [orosopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHH CTPOKY 1oro
po3mileHHs. YMoBamu (napameTtpamu) Bknagis (Oogatok 1 go Oorosopy) Ta/abo 3asBoto Ha npuegHaHHs fo [JoroBopy Moxe
6yTn nepepbayeHa Bunnarta NPOLEHTIB LUASXOM MPUELHAHHA iX po3Mipy A0 cymu Bknagy (wnsxom kanitanisadii). B Takomy
BMNaAKy HapaxoBaHi Ta HeBUMMayeHi NpoueHTn 3a Bknagowm wopasy, y AeHb BUNNaTu NpoueHTiB Ta/abo npu aBToMaTtuyHOMY
NPOAOBXEHHI CTPOKY po3MilleHHs Bknagy nepepaxoBYHTbCA Ha BKNaAHWNM (OENO3UTHWIA) paxyHOK, BKasaHWi B 3asBi Ha
npueaHaHHsa oo Jorosopy, Ta 36inblwyloTe cymy Bknagy, Ha siky HapaxoBYKOTbCHA NPOLLEHTH, 3 ypaxyBaHHSM 0COOMMBOCTEN,
3a3HayeHux y fJopatky 1 go [oroeopy Ta B 3asiBi Ha npveaHaHHa o [orosopy.

3i cnnmBom cTpoky Bknagy BaHk noseptae KnieHTy Bknag pa3om i3 HapaxoBaHUMM Ta HeECMnayeHuMu npoueHTamu 3a
Bknapgowm Ha KapTtkoBun paxyHok KnieHTa (3okpema Ha KapTkoBuii paxyHoOK, 4O SKoro BunyLeHo KpeautHy KapTky ), 3a3HaveHui
y 3asaBi Ha npuegHaHHa Oo [Jorosopy. [ns BM3HAYEHHS OCTaHHbOrO AHSA CTPOKY po3MileHHs Bknagy npasuna ct. 254
LivBinbHOro kopekcy YkpaiHn He 3acTOCOBYIOTbCH (MPO MEPEeHEeCEHHs AHSA 3aKiHYeHHA CTPOKy, LUO Mpunagae Ha BUXIOQHWWA,
CBATKOBUMA abo iHWMWA Hepobounin OeHb, Ha Meplwuii 3a HUM poOOYMIA OeHb), 3 ypaxyBaHHsAM 3a3HadyeHHs y 3asBi Ha
npueaHaHHa Ao [oroBopy kaneHaapHoi gatu (TepMiHy), 0o Kol po3millyeTbest Bknag (aatu nosepHeHHsa Bknagy).
[ocTtpokoBe noBepHeHHA Bknapy (4actuHu Bknagpy) MoXnvBe BUKMIOYHO Y BMNAaAKy, SKLWO ue nepeabadeHo 3asBolo Ha
npueaHaHHsa go Jorosopy 3 ypaxyBaHHsM YMoB (napameTpie) Bknagis (Qogatky 1 oo Jorosopy) Ta HacCTyMHOro:

AKWo KnieHT BMMarae noBepHeHHst Bknagy (4v MOro 4acTuHM), WO NepeBULLYE MiHIManbHy Cymy (HE3HWDKYBAHWI 3arMULLIOK)
Bknagy 0o 3akiH4eHHs CTPOKY po3miweHHs Bknaay, baHk 34iicHI0e nepepaxyHOK NpoLeHTIB, HapaxoBaHnx Ha cymy Bknagy, 3a
MPOLLEHTHOID CTaBKOK NpW JOCTPOKOBOMY MOBEPHEHHI Bknaay, 3asHadveHor y 3asBi Ha npueaHaHHs 4o [Jorosopy;

nepepaxyHOK MpOLUEHTIB 3a Bknagom 3A4iiCHIOETbCS 3a BeCb CTPOK, MOYMHAaKuYM 3 AaTtu po3miweHHd Bknagy po patm
nosepHeHHs Bknagy, a y Bunagky, SKkwo nepeabayeHo aBToMaTudHe NPOAOBXEHHS CTPOKY po3MilleHHA Bknagy, nepepaxyHok
NPOLIEHTIB 34INCHIOETLCSA BMKIIOYHO 32 OCTaHHIN Nepioa aBTOMaTUYHOrO NPOAOBXEHHS CTPOKY po3MmilleHHs Bknaay;

y pasi, SKWOo 3a Hacrigkamum nepepaxyHKy MpOLEHTIB i3 3acTOCyBaHHSAM MNPOLEHTHOI CcTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro nosepHeHHs Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BunnadYeHo NpoueHTM y po3mipi BinbLiomy, Hix
ue HeobxigHO 3a pesynbTaTamu nepepaxyHky, KnieHt 6e3BigknuyHo gopydvae baHky, a BaHk HabyBae npaBo camMmocCTiHO, Ha
BnacHui BMBIp (y po3mipi, Lo niansarae noBepHEHHO Ha KopucTb BaHky) abo cnvcaty kow Ty (BiGNOBIgHY Pi3HULIIO) B MOPSAKY
[OroBipHOro cnucaHHa 3 Oyab-akoro paxyHky KnieHta B banky, abo yTpumaTu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHEHHA HagMipHO cnnadeHux cym Byab-siKuM YMHOM, nepeabadveHnM 3aKkoHOAaBCTBOM YKpaiHu;
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BaHk noseptae Bknag npotarom 2 (gBox) poboumx AHIB 3 AHA oTpuMaHHa BaHkom BignoeigHoi 3asBu KnieHta, 3a
BUKITIOYEHHAM KONMM [OCTPOKOBE MNoBepHeHHst Bknagy nepepbayeHo 3a okpemorwo yrogot CTOpiH i B LUbOMYy Bunagky
noBepHeHHs Bknagy 3aiicHieTbCst NpoTarom 2 (4Box) pobouunx OHIB 3 OHS yknageHHs baHkom BignosigHoi okpemoi yroan 3
KnieHtom, AKLWo iHWe He 6yae nepegbaveHo uieto yrogoto, npu LboMy baHk 3anuwae 3a coboto npaso BigMoBUTU KriieHTy B i
yKnageHHi.

ABTOMaTM4YHe MPOAOBXEHHA CTPOKY po3milleHH Bknagy. CTOpOHM LOMOBWMUCH, WO CTPOK PO3MilleHHs Bknagy moxe
OyTu aBTOMaTUYHO NPOOOBXEHWUN Ha TaKMM CaMuiA CTPOK, AKLIO Lie nepeabaveHo YmoBamu (napameTtpamu) Brnagis (Jogatok
1 no Ooroeopy) Ta 3asiBot0 Ha NpuegHaHHsA o [Jorosopy, Npy LbOMY:

NMPOoLIeHTHa CTaBka Ha KOXHWUA HOBUM CTPOK PO3MilLieHHs Bknagy BCTaHOBMIOETLCS Y PO3MIpI, WO BM3Ha4YeHUn baHkom Ha aaty
no4yaTky KOXHOrO HOBOrO CTPOKY PO3MilleHHs Bkragy ans BknagiB isnyHmMx ocib 3 aHanoriyHMMyM ymoBaMun pO3MILLEHHS, a
came: BantoTol Bknagy, cTpokom po3smiweHHs Bknagy, miHiManbHow/MakcumanbHOK cymoto Bknagy, nepiognyHicTio Bunnatm
MPOLLEHTIB, MOXIMBICTIO AOCTPOKOBOro NOBEPHEHHA Bknagy/ Moro 4acTvHW, MOXIMBICTIO MONOBHEHHS cyMu Bknagy Towo (npu
LUbOMY MpOLIEHTHa cTaBka 3a Bknagom, BCTaHOBMEHa y KOXHOMY BWUNaaKy aBTOMATUYHOMO MPOAOBXEHHSI CTPOKY PO3MILLEHHS
Bknapgy, moxe 6yTu Ak GiNbLUOK TaK i MEHLLOK HK NPOLIEHTHA CTaBka, Lo 6yna BCTaHOBMEHa B MOMEHT PO3MillleHHs Bknagy
3rigHO YMOB 3a3HayeHux B 3asBi Ha npueaHaHHa o Oorosopy). CTOPOHM AOMOBUITUCH, WO PO3MileHHss BaHkom iHdopmauii y
BigdineHHax Ta/abo Ha odiuinHomy Cawti BaHky B Mepexi IHTepHeT LWoAo po3mipy MPOLEHTHOI CTaBKW, 3rigHO 3 KO
BM3HA4YaeTbCA pPO3MIp MPOLEHTHOI CTaBkM 3a BknagoM Ha KOXHWA HOBUA CTPOK po3MilleHHss Bknagy, € HanexHum
nosinomneHHam BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiimae Ha cebe 06OB’A30k CaMOCTIMHOro
O3HaNOMIEHHS i3 PO3MIPOM MPOLIEHTHOI CTaBkM 3a Bknagom Ta norogxyeTbCH, WO BU3HAYEHMA BULLEBKa3aHUM Cnocobom
pO3Mip MPOLEHTHOI CTaBku 3a Bkrnagom Ha KOXHWIA HOBUIA CTPOK po3MilleHHs Bknagy He noTpebye [oOaTKOBOro MOrO[KEHHS
MiX cTopoHamu [lorosopy.

ABTOMaTMYHE NMPOAOBXKEHHSI CTPOKY po3MilleHHs Bknagy, skwo ue nepegbadeHo YmoBamu (napameTtpamu) Bknagis (Jogatok
1 pno JoroBopy) Ta BU3Ha4eHo y 3asBi Ha npuegHaHHA fo [oroBopy, MOXNMBE 32 YMOBW BUKOHAHHSI HACTYMHMX YMOB:

SIKWO B OCTaHHIi AeHb CTPOKY po3MileHHst Bknagy, 3 BpaxyBaHHAM KOXHOMO HOBOTFO aBTOMATUYHOIO MPOAOBXEHHSI CTPOKY
po3milleHHs Bknagy, baHk Mae TexHiYHy MOXNMBICTb HagaBaTy Lo nocnyry i B baHky AiloTb yMoBU Woao 3anyyeHHs Bknagy 3
aHanoriyHuMM ymoBamu (BanoTa Bknagy, cTpok poamilieHHs Bknapy, miHiManbHa cyma Bknagy, nepioguyHicTe Bunnatum
MPOLLEHTIB, MOXIMBICTb AOCTPOKOBOrO MOBEPHEHHSA Bknaay/ Moro 4acTvHW, MOXIUBICTb MOMOBHEHHS cymMu Bknagy Towwo, Kpim
NPOLLeHTHOT CTaBku), BigHocHO Bknaay, siki 3a3HayeHi y 3asBi Ha npueaHaHHs go Ooroeopy, Ta KnieHT He obmexeHuii B npas.i
BiNMbHOTO PO3MOPSAXKEHHS KOLUTaMM Ha BKNagHOMY (OEeno3WTHOMY) paxyHKy, y Bunagkax, nepegbaveHux 3akoHom (B TOMY
yucni, BHacnigok apewTy, iHWux nyoniyHnx obTspkeHb). Mpy ubomy, KnieHT camocTiiHo BigcnigkoBye Ha odpiuinHomy Cawri
BaHky iHdopMmaLito LWoao HasBHOCTI/BIACYTHOCTI B BaHKy yMoB 3any4veHHst obpaHoro Hum Bknagy;

SKWO [0 OCTaHHbOrO [HS CTPOKY PpO3MilleHHs Bknagy (He BKMO4YaluM Uel [eHb), 3 BpaxyBaHHSM KOXHOrO HOBOrO
aBTOMAaTUYHOrO MPOAOBXEHHS CTPOKY po3MmilieHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicns 3akiHYeHHs CTPOKy
Bknapy. Bumora nosepHeHHs Bknagy nicns 3akiH4eHHs CcTpoky Bknagy Hapaetbca KnieHtom o BaHky 3a BcTaHoBneHowo
BaHkom dhopmoto;

akwo 3a 30 (TpMausTb) KaneHgapHUX AHIB 40 OCTaHHLOro AHS CTPOKY PO3MileHHst Bknagy, 3 BpaxyBaHHAM KOXHOMO HOBOro
aBTOMATMYHOrO MPOAOBXEHHS CTPOKY po3MmilleHHss Bknagy, BaHk He BuSIBUTb OaxaHHs BiAMOBUTUCA Bif aBTOMaTWYHOrO
NPOLOBXEHHsT CTPOKY pPOo3MilleHHs Bknagy.

BkasaHi B n. 8.15. Posginy |l uboro [loroBopy ymOBM aBTOMaTU4HOIrO MPOOOBXKEHHS CTPOKY po3milieHHs Bknagy matotb ByTn
BMKOHaHi B CYKYMHOCTi, B iHWOMY pa3i, He3BaxarouuM Ha iHwi ymosu [orosopy, CTOPOHW OOMOBMMAWCH, LIO aBTOMAaTU4HOMO
NPOAOBXEHHsT CTPOKY po3mieHHs Bknagy He BigbyBaeTbecs i BaHk noBepTae Bknag 6e3 HanpasneHHs KnieHTy Oyab-akux
nosigomneHb nMpo ue. KoxHe HacTynHe NpOAOBXEHHA CTPOKY po3MilleHHs Bknagy 3QiMCHIOETLCSA 3 ypaxyBaHHAM MOpsaKy,
BCTaHOBMEHOrO B LibOMy NyHKTi [loroBopy. KinbkicTb NpoaoBXeHb CTPOKY po3MilleHHs Bkrnagy He oOMeXyeTbCs, AKLUO iHLE He
nepenbayeHo YmoBamu (napameTtpamun) Bknagis (Jogatok 1 go Jorosopy).

CTopoHu norogunu, Wo npu nepenadi y 3actaBy baHky manHoBuX npaB Ha oTpumaHHa Bknagy Tta npoueHTiB Ha Bknaa,
He3Ba)katoun Ha iHWi ymoBu YactuHu 8 Posainy Il Jorosopy, CTpok po3milleHHss Bknagy 3akiH4yeTbcs 3 HacTaHHsM 6y b -sKoi 3
HWKYeHaBeaeHVX noAiv (obcTaBuH):

npea'sBneHHs BuMorn o baHKy npo [OCTPOKOBE NOBEpHEHHs Beiel cymMm abo yacTuHu Bknagy, manHOBI npaBa 3a SKMMU
nepepani baHky B 3acTaBy (sKLo Bknaa nepenbavae MOXNUBICTbL JOCTPOKOBOrO NMOBEPHEHHSA Ha BMMOry BknagHuka);
BUSIBNEHHA BaHKoM HefiiCHOCTI OfHiel UM OeKinbKkox rapaHTii abo cBigyeHb, HagaHUX i 3a3HadeHnx B goroBopi KnieHtom abo
nosuyanbHUKOM 3a 6yab-skum goroBopom 3 BaHkom, B 3abe3nedeHHst BUKOHaHHsi 3000B’si3aHb 3a fkuM baHky nepefaHi B
3acTaBy MaviHOBI NpaBa Ha OoTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHky cTano BigOMO Npo MpUIAHATE CYAOM pilleHHS Woao0 obMeXeHHs UMBInbHOI gie3gatHocTi KnieHta abo BM3HaHHA 1oro
Heaie3aaTHUM;

BaHky cTano BiJoMo Mpo nogaHHst 4O CyAy NO30BHOI 3asBU/MOPYLLEHHST Cy40M CMnpaBy NPO BU3HAHHSA HEZIVICHUM B LLINIOMY 4K
oKpemMnx yMOB Lboro [loroBopy abo AoroBopy, B 3abe3neyeHHs BMKOHaHHS 3000B’si3aHb 3a skuM baHky nepepaHi B 3acTtaBy
ManHOBI MpaBa Ha OTpuMaHHA Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamu po3novato npouenypy 3BEpPHEHHS!
CTArHEHHS Ha MalrHOBI NpaBa Ha oTpuMmaHHa Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

O€eHb 3BEPHEHHS CTArHeHHs GaHKOM Ha MalHOBI MpaBa Ha Bknag Ta HapaxoBaHi NpoueHTM Ha Bknap sik Ha NpeameT 3acTaBsu
3a [OroBOPOM 3acTaBW, YKNageHum B 3abe3nedyeHHsi BMKOHaHHSA 3000B’si3aHb 3a [OroBOPOM, B 3abe3neyeHHs! BMKOHaHHSA
3000B’s13aHb 3a kMM BbaHKy nepeaHi B 3acTaBy MaviHOBI MpaBa Ha OTpMMaHHA Bkragy Ta npoueHTiB Ha Bknag.

CTOpPOHM OOMOBWIUCS, LLO MNPV 3BEPHEHHI CTAMHEHHS HA MalHOBI MpaBa Ha OoTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag (kpim
Bknapgy, ymoBamu sikoro nepenbadeHe NoBEPHEHHS Ha MepLuy BMMOrY), BiAnoBiAHO 4O YMOB [OroBOPY 3acTaBu, HOPMMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB Ta peecTpauilo o0TsKeHb» (y TOMy 4uchi CT. 28 uboro 3akoHy
wono oboe’a3ky KnieHTa nepepatn npegmeT OOTSXeHHs y BonodiHHa Bbanky npotarom 30 (TpuausTw) OHIB 3 MOMEHTY
peectpauii B [lepxaBHOMy peecTpi OOTSXEeHb PyXOMOro MamHa BiQOMOCTENW NpPO 3BEpPHEHHS CTAMHEHHA Ha npegmet
3abe3neyvyBanbHOro o6TSHXKEHHSA Ta B YaCTWHI BCTAHOBMEHHSA CTPOKY ANS BUKOHaHHsSI 3000B’3aHb Mo3uyanbHyKa 3a 0yab -aKkum
poroBopom 3 baHkom, ske 3abe3neyeHe MaWHOBMMWM MpaBamy Ha OTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYHOTbCS.

Y pasi, SKWO Ha MOMEHT 3aKiHY4EHHSI CTPOKY poO3MilleHHs Bknagy icHytoTb OOMEXEHHS B MpaBi BiflbHOro pO3MnOpsiaXeHHS
KnieHTa kowTammn Ha BKNagHoOMy (4Eno3MTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHMX (30Kpema,
3acTaBM MalHOBUX MpaB Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknaa) ob6TsbkeHb, KOWTKW, Y po3nopsiaXeHHi skumu KnieHTa
6yno obmexeHo, BunnadvytoTbca baHkom KnieHTy He mi3Hiwe HacTynHoro poboyoro AHS nicns AHA  NPUMUHEHHS iCHYBaHHS
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Takmx OBbMexeHb (30Kpema, 3HATTA apeluTy Y4M NPUNUHEHHS AOroBOpY 3acTaBM MaWHOBWMX NpaB Ha OTpMMaHHA Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHA KOLUTIB 3 BKMagHOro (Oeno3nTHOro) paxyHky KnieHTa B nmpuMycoBomMy nopsigky abo LUnsixom
HorosipHoro cnucanHs, baHk noseptae KnieHTy 3anuwok Bknaay nicns 3akiHyeHHs CTPoKy po3mileHHs Bknagy abo noseptae
KnieHnTy 3anuwok Bknagy 4u moro 4acTvHW y BUNaaKy AOCTPOKOBOI BUMOry Kni€eHTOM 3a3HayeHux KOLTiB, 3rigHO 3 ymoBamu
YacTtuHu 8 Posginy Il uboro Joorosopy.

AKWO Ha MOMEHT 3aKiH4YeHHsI CTPOKY pO3MilleHHs Bknagy iCHytoTb OBMeXeHHS B MpaBi BiMbHOrO po3nopsaxeHHs KnieHnTa
KOLUTaMu Ha BKIagHOMY (Oemno3nTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHMX (30Kpema, 3acTaBu
ManHOBUX MpaB Ha oTpuMmaHHa Bknagy Ta npoueHTiB Ha Bknag) o6TspkeHb, y 3B’A3Ky 3 4nM Bknag He moxe OyTu nMoBepHyTO
KnieHTy, CTpok po3milieHHa Bknagy BBaaeTbCHA NMPOOOBXEHVMM Ha yMOBax Bknagy Ha BuUMory Ta baHk, He3Baxatoum Ha iHLwi
ymoBu [orosopy, HapaxoBye KnieHTy npoueHTu Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb uinvx ogHa coTta) npoueHTa pivuHuX.
HapaxyBaHHS MpoOLEeHTIB 3a L€ CTaBKOW 3AIMCHIOETLCA A0 OHA, SKUA nepefdye nosBepHeHH Bknagy nicns npunuHeHHs
iCHyBaHHA Takux oOMexeHb KnieHTy abo chnucaHHIO KOWTIB 3 BKMNagHOro (4eno3nTHOro) paxyHky KnieHta 3 nigctas,
nepenbayeHnx 3aKkoOHOAABCTBOM YKpaiHW Yn JoroBopom Mk KnieHTom Ta BaHkom (3okpema, BHaCmifoK 3BEPHEHHSI CTAMHEHHS).
BknagHuin (OenosuTHW) paxyHOK 3aKpMBaETbCA MICNSA 3aKiHYeHHS CTPOKY po3MillieHHs Bknagy Ta noBepHeHHs KowTie KnieHTy
(BiACYTHOCTI KOLUTIB).

BpaxoBytouu, WO 3aKOHOA4ABCTBO YKpaiHn nepenbadae neBHi OOMEXEHHS LIOAO PO3MOPSMAKEHHS! KOLWTaMu Ha BiOKpUTUX B
6aHKy paxyHkax (MopsAoK BiOKPUTTSA paxyHKIB, PEXUM paxyHKIB), po3milleHHAM Bknagy Ha BknagHOMy (4eno3UTHOMY) PaxyHKY,
KnieHT norogxyeTbcsa 3 YMOBOIO, LLIO nepexif Ao iHWwoi ocobu npasa BUMOrN NoBepHeHHs Bknagy abo Moro 4acTuHM (LUNsxom
[apyBaHHSl, BiACTYMNMEHHS TOLLO), MOXIVBUIA BUKITHOYHO 3@ HAsiBHOCTI MMCbMOBOI 3roam baHky .

BaHk 30008B's3aHun 3abe3neuntn TaemMHuUto Bknagy 3rigHo 3 3akoHogasBcTBOM YKpaiHn. bank rapaHtye KnieHTy 36epexeHHs
OaHKiBCbKOI TaEMHUMLI LLIOAO onepaLiin, NpoBeaeHMX BiANoBIAHO Ao uboro [orosopy, BigomocTer npo KnieHTta, wo ctanu sigomi
BaHky y 3B’si3Ky 3 yknageHHsM uboro [oroBopy B 4acTWHi HagaHHs nocnyru 36epiraHHs Bknagy, iHWKWX BigomocTen, Lo
CTaHOBMNATb OaHKIBCbKY TaEMHULIIO BiAMOBIOHO OO 3aKOHy, Ta Hece BiAMOBiAanbHICTb 3a iX HE3aKOHHE PO3rOriOLEHHs Ta
BMKOPUCTaHHS BignoBIgHO 40 3aKOHO4ABCTBA YKpaiHu.

KnieHT, po3miwtytoun Bknag Ha ymoBax uboro [loroBopy Ta nmignucytoumn 3asBy Ha npuegHaHHsa oo Jorosopy, nigTBepaXxye, Lo
O3HaVOMMEHWA 3 TUM, Lo rapaHTyBaHHsA POHOOM rapaHTyBaHHSA BKMNadiB (isV4HMX OCIO MOLUMPIOETBCHA B MEXax FpaHU4YHOro
po3mipy Ha Bknag npu BigcyTHOCTi yMoB/ BMNagkiB, 3a3HadeHux y cTatTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS
BKNagiB isnyHMX ocib», 3MICT BKa3aHOI CTaTTi, @ TAKOX YMOBW Ha SKMX 34INCHIOETLCA po3MmilleHHa Bknagy y baHky 3a umm
[orosopom KnieHTy 3po3ymini.

Mpun BiomoBsi Banky Big niagTpMmaHHa Ainosux BigHocWH 3 KnieHTom y Bunagkax, nepegbayeHux n. 2.4.6., n. 2.4.7. Po3giny |
[oroBopy, 3acTOCOBYIOTbCA 3aXOAM 3 ypaxyBaHHAM Toro, wo baHk Mae npaBo NPUMMHUTK Ail0 JOroBOpPY, 3@ AKUM PO3MILLIEHO
Bknap Ta 3akpuTu BKNagHWi (OEeno3vUTHUA) paxyHOK (BMKIIOYEHHA MOXYTb cknagatn Bknag y iHosemHin BantoTi Ta Bknaaw,
po3MilLeHi nos’s3aHnMmn ocobamu), Npy LbOMY MepepaxyHOK HapaxoBaHWX Ta cnnaveHux KnieHTy npoueHTiB 3a Bknagom He
3AiNCHIOETBCS.

YactuHa 9.

MNepcoHanbHe o06cnyroByBaHHA
KnieHT, akuin y BcTaHoBneHomy [lorosopom nopsaaky Akuentysas lNy6nivyHy nponosuuito BaHky Ha yknageHHs uboro [Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro oGCNyroByBaHHsi Ha BCTaHOBMNEHUX [loroBopom ymoBax npu BigmnoBiAHOCTI
BM3HAYEHUM KpUTepisM KnyOHo-cepBicHOI moaeni:
Persona Club:
npu cepefHbOMICAYHMX 3anuiikax Ha KapTkoBux paxyHkax KnieHTta 3a octanHi 6 micauis Big 1 000 000 rpmeeHb o 2 500 000
rpuBeHb abo B eKBiBaneHTi B iHO3eMHili BanoTi;
npu ocpopmnenHi Bknagy Ha cymy Big 1 000 000 rpvBeHb abo B eKBiBaneHTi B iHO3EeMHIA BantoTi TepMmiHOM Bif 184 AHiB;
npu odpopmneHHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamu BaHnky. BaHk 3anuwae 3a coboto npaBo BiAMOBUTK
KNiEHTY y nigknodeHHi nakety nocnyr Black Platinum Ta mae npaBo 3anponoHyBaTu anbTepHATUBHWIA NakeT NOCnyr 3rigHo
Tapudis BaHky
Persona Elite:
npu cepeaHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTanHi 6 micauis Big 2 500 000 rpueBeHb abo B
€eKBiBaneHTi B iHO3EeMHI BanioTi;
npu ochopmneHHi Bknagy Ha cymy Ginblue 2 500 000 rpvBeHb abo B ekBiBaneHTi B iIHO3eMHin BantoTi TepmiHoM Big 184 AHis;
npu ocpopmnenHi Makety nocnyr Premiere 3rigHo 3 Tapudamn BaHky . baHk 3anuwae 3a cobot npaBo BigMOBUTU KIEHTY Y
nigknoYeHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTW anbTepHaTUBHWUIM NakeT Nocnyr 3rigHo Tapudis baHky.
MepcoHanbHe 06CNyroByBaHHS 34IMCHIOETLCA MEPCOHANbHUM MEHEeKEpPOM, SKMM € BiAMOBiganbHWA npauiBHUK BaHky, skun
3pificHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knyGHo-cepsicHoi mogeni obcnyrosyBaHHss Persona Club abo
Persona Elite.
Ctpok, npotsrom sikoro baHk 3piiicHioe lMepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo [o obpaHoi KnieHtom kny6Ho-
cepBicHOI Mogerni, cTaHoBUTb 1 (0AMH) pik 3 AaTt odhopmieHHst MepcoHanbHOro 06CnyroByBaHHS.
MpopoBxeHHst CTPOKY HapaHHs nocnyru [MepcoHanbHoro oGcnyroByBaHHs, sKWO Le nepenbadeHo ymoBamu [lorosopy,
MOXTMBE 3a YMOBW BUKOHAHHSA HacTYMHUX YMOB:
skwo 3a 30 (TpuausTb) KaneHaapHUx OHIB OO0 OHSI 3aKiHYeHHSI CTPOKY HagaHHsl nocrnyru MepcoHanbHOro obcryroByBaHHsS,
KnieHT He BMMarae npunuHeHHs HagaHHa nocnyru lNepcoHanbHOro o6cnyroByBaHHS;
akwo 3a 30 (TpuauaTb) KaneHaapHWX AHIB OO0 OCTaHHbOrO AHS CTPOKY HagaHnHA nocnyru [NepcoHanbHoro obcnyroByBaHHS,
BaHk He BUABUTL BaxaHHA BigMoBUTUCA Big HagaHHA KnieHTy nocnyru MNepcoHanbHoro o6cnyrosyBaHHs.
KnieHT mae npaBo BigmoBUTKCH Bif lNepcoHanbHoro obcnyroByBaHHA abo 3MiHUTK KnyOHO-cepBicHY Modenb 06CnyroByBaHHS
wnsxom nogaHHa 0o baxky 3asaBu 3a BcTaHoBneHow B baHky dopmoto.
BaHk Mae npaBo [OCTPOKOBO MPUNUHWTWU HapaHwHs nocnyru [epcoHanbHoro obCryroByBaHHSA Yy BUMaAKy HEBIOMOBIOHOCTI
KnieHTa kputepism, Bkasanum y n. 9.1 Posginy |l Jorosopy.
Mpn ocopmnenHi B mexax [lakeTiB nocnyr Premiere nocnyru Priority Pass, wo nonarae y HagaHHi KnieHTy MOXnMBOCTI
npuimaTn yyactb y lMporpami Priority Pass komnanii Priority Pass Ltd, Knient Hagae 3rogy BaHky B nopsgky Ta Ha ymoBax,
Bu3HadeHux n. 3.13. Posginy Il Jorosopy, 3giicHoBaTtK Big imeHi KnieHta onnaty nocnyr 3a lNMporpamoto Priority Pass. MNpu
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LbOMy BUMYCK HOBMX kapTok Priority Pass 3 02.06.2025 He 3gincHoeTbeA. Nocnyra HagaeTbca BMKNOYHO KnieHTam, AKi paHile
otpumanu KapTku B mexax aii BignosigHux lMakeTiB nocnyr i 4o 3akiHYeHHs1 TepMiHy il KapTku.

YactuHa 10.

Mopsaok Ta ymoBM HapaHHA nocnyr 3 TopriBni iHO3eMHOKO BantoTolo
KnieHT Hapae BbaHKky [OpyYeHHs 34iMCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBmio iHO3eMHOW BanoTow (Hagani y
yacTuHi 10 JoroBopy — «[opyyeHHsI») B MOPsSAKY Ta Ha yMoBax, nepefbavenHux yactuHoto 10 Jorosopy.
KnieHtT Hapgae banky [JopyyeHHs 3pinicHioBaTv TOpriBMl iHO3EMHOK BartoTol 3 METO MpuabaHHs (OTPMMaHHSA) KowTiB y
BantoTi 3060B'A3aHb KnieHTa nepeg BaHkom, WO BuHWMKNM Ha niagcTtasi [JoroBopy 4uv iHWMX [OrOBOPIB, YKNaAeHWX MiK
CtopoHamu, a Takox 3060B’si3aHb KnieHTa nepen BaHkoM, WO BUHUKAM Ha iHWKX nigcTtaBax, nepegbdadyeHnx 3akoHO4aBCTBOM
YkpaiHu.
KnieHT gopydae baHky 3piricHioBaTW: Npodax iHO3eMHOI BamntoTi, 0OMiH iIHO3eMHOI BanioTu Ha iHLWY iHO3eMHy BamntoTy, KymniBmto
iHO3eMHOI BanoTu 3a Kypcom baHky, BCTaHOBNEHMM Ha AeHb 34iNCHEHHsT BignoOBI4HOI onepauii, 3a paxyHOK KOLWTIB, LU0
30epiratoTbcsl Ha KapTkoBOMy paxyHKy, Oyab-sakux iHWwux paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHsI [Jopyu4eHHs,
Ta/abo 3a paxyHOK KOLWTIB, LIO 3HaxogATbCcs B BONOAIHHI BaHky Ta nignsaratoTb nepekady KnieHTy (B TOMy 4ywucni, ane He
BMKIIOYHO, KOWTW, po3miweHi KnieHTom B BaHKy $K rpowoBe MOKpuTTS 3 METOK BUKOHaHHS 3060B’A3aHb KnieHTa nepen
BaHkom).
KnieHT Hagae BaHky 3rogy Ha BuKoHaHHs [orosipHoro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 6yAb-sKkuX iHLUUX paxyHKiB
KnienHta B BaHky, KowTiB y cymi, HEOOXiOHIN ANs HanexHoro BuKoHaHHA BaHkom [opydeHHs. Onsa BMKOHaHHSA [orosipHOro
cnucaHHs, nepeabadeHoro UMM nyHkKToM [Jorosopy, nnaTikHUMK onepauisiMu, NOB'A3aHNMMN MK COBOI0 CMINMbHUMK O3HaKamu, €
nnaTikHi onepadii 3 nepekady kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWWX paxyHkiB KnieHTa B baHky, Ha paxyHok
«KpeanTtopcbka 3aboproBaHicTe 3a onepauisiMy KyniBni/npogaxy iHO3eMHOI BanioTu Ta AOPOrouiHHMX MeTaniB AMa KieHTiB
OaHKy» 3 METOH MOJanbLUOro BUKOHAHHsS [opy4veHHs. 3roga Ha BMKOHAHHS MEepLUOi NOB'A3aHOI onepalii € Ha4aHo 3 MOMEHTY
yknageHHs [orosopy. Cyma KOLWITIB, 3a paxyHOK sikux BbaHk mae BukoHaTu [opyyeHHs i woao sikmx BaHk moxe BUKOHATU
[oroBipHe cnucaHHs, po3paxoByeTbCcs BaHKOM CcaMOCTIHO Mpu 3A4IMCHEHHI KOXHOI OoKkpeMmoi onepadii 3 Toprieni iHO3eMHo
BarOTOK Ha niagcTaBi po3mipy BiaNoBiaHMX 3000B'si3aHb KnieHTa nepen baHKkom Ha AeHb 34iMCHEHHs BignoOBigHOI onepadii 3
Toprieni iHO3eMHOIO BantoTol Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iMCHeHHS BianoBigHOI onepadii 3 Toprisni iHO3eMHO
BasnoTol0.
KowTtn, ogepxaHi B pe3ynbTaTi BUKOHaHHA [opyyeHHs, mianaraioTb 3apaxyBaHHIO Ha po3cyn baHky: Ha KapTkoBuin paxyHOK
Ta/abo Ha Oyab-AKMM IHLWKWA NOTOYHWUIA paxyHoOK, BiakpuTui KnieHTy B BaHKy; Ha KopucTb BaHKy Ha paxyHOK, CaMOCTIiMHO
BU3Ha4YeHU BaHkoM, 3 METO0 BUKOHaHHA BianoBiaHMX 3000B’A3aHb KnieHTa.
[opy4eHHs BukoHyeTbcs baHkom y Bunagkax, konv sumoru banky oo KnieHta He MoxyTb 6yTW 3a40BOMNEHI 3a paxyHOK KOLUTIB
KnieHTa B nopagky 3gincHeHHs BaHkom [JOroBipHOro cnvcaHHs (B TOMy YuCni, Y BUNagkax: BiACyTHOCTi abo He[oCTaTHOCTI Ha
paxyHkax KnieHTa KowrTiB y BantoTi, HeoOXigHIN Ans BuWKOHaHHA 3000B’sidaHb KnieHTa nepen BaHkoOM; HEMOXNUBOCTI
3iiCHeHHA BaHkom 40roBipHOro cnncaHHsA 3 HedanexHux Big baHky npudnH). CTpok BUKoHaHHSA [JopydeHHsa baHk Bu3Hayae Ha
cBin poacypa. lMpocTpoyeHHs KnieHToM BMKOHaHHS 3000B’A3aHb nepen baHnkom (3a [JoroBopoM 4u 3a iHWMMW OOroBOpamu,
yknageHumm mMixx CTopoHamu, iHWNX 3060B’s13aHb) He € 6e3yMOBHOK MiACTaBOK 4115 BUKOHAHHS JopyYeHHS.
KnieHT mae npaBo Bigknukatn [dopy4veHHs y noBHi abo 4acTkoBin cymi y OyAb-sikui 4ac, ane A0 MOMEHTY BUKOHaHHS
Oopy4yeHHsi BaHkoM. [dopydeHHs Moxe OyTu BiOKNMMKaHe BWKIHOYHO 3a MOrokeHHsm 3 BbaHkoM Ta 3a yMOBW BiACYTHOCTI
HeBMKOHaHMX 3060B’'a3aHb KnieHta nepen BaHkom (3a [JoroBopom uu 3a iHWKMMK OroBopamu, yknageHummn mix CTopoHamu,
iHWKX 3000B’A3aHb). BioknukaHHA [OpyYeHHsT 34IMCHIOETLCSA LWNAXOM noganHs KnieHtom o BaHky nucTa, Wwo Mae MicTUTh
iHpopMauito npo onepadito 3 TopriBni iHO3eMHOK BarntoTol, [opydeHHst WoAo SKOI BiAKNWKaeTbCs. JINCT Npo BigKNUKaHHSA
HopyyeHHsa mae 6yTu nignucanun Knientom abo [osipeHoto ocoboto i moxe 6yTn noganuin o baHky Ha nanepoBomy Hocii abo
SIK €NEKTPOHHWUIA JOKYMEHT 3 BUKOPUCTaHHAM CucteMun «lHTepHET-0aHKiHr».
Kpim Bunagkie, nepegbayveHux iHwWMMKM nyHkTamu dactuim 10 [Joroeopy, abo iHwuMM yknageHumn Mix CTopoHammu
porosopamn, abo 3akoHoA4aBCTBOM YKpaiHM, BaHk 3AifcHE 3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK
BanoTo Ha nigctasi [lopyyeHHsa Ha HaCTynHWX yMOBax Ta Y HAacCTYMHOMY MOPSOKY :
[opy4eHHs: ohopMnioeTbCst 3asBOO Ha TOPTIBIO iIHO3EMHOK BamoToH.
3asBa Ha TopriBno IHO3EMHOK BamnOTO CKNadaeTbCcsa 3a hOpMOto, BCTaHOBEHoW y [ogaTtkax 5, 6 Ta 7 go Jorosopy. 3asiea
Ha TopriBM IHO3EeMHOK BanTo Moxe 6yTn cknageHa KnieHtom 3a dpopmoto, BigMiHHOW Big BcTaHoBneHoi y [ogaTtkax 5, 6
Ta 7 po JoroBopy, 3a ymOBY 36epexeHHs BCiX TEKCTOBMX PEKBI3UTIB, BUKNageHux y BignosigHomy Joaatky 5, 6 abo 7.
3asBa Ha TOpriBnio iHO3eMHOK BarnTow Mae G6yTu nignucaHa KnieHtom abo [osipeHow ocobor Ta moxe 6yTv nogaHa oo
BaHky Ha nanepoBomy Hocii abo SK €neKTPOHHWI AOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-6aHkiHr». 3asBa Ha
TOPriBnio iHO3EMHOK BamnoTOK Ha NanepoBoMy Hocii Mae ByTu nogaHa y ABOX NPUMIpHUKaX.
XopgHe 3 nonoxeHb [oroBopy He BCTaHOBMOE 6e3ymMoBHMIA 060B'A30k BaHKy npuimati 40 BUKOHaHHS 3asBy Ha TOPriBmio
iHO3EMHOIO BaroToH.
BaHk noeeptae KnieHty 3asiBy Ha TopriBMmio iHO3eMHOW BantoTow 6e3 BUKOHaHHS, 30Kpema: y Bunagkax, nepeabadeHux
3aKOHOAABCTBOM YKpaiHu; fKWwo 3asBa Ha TOPriBM iHO3EMHOW BantoTow odopmneHa abo nogaHa 3 MOPYLUEHHAM YMOB
[Horosopy, BUMOr 3akoHogaBcTBa YKpaiHu abo BHYTPILWHIX AOKYMEHTIB baHky; SKkwo 3asBa Ha TopriBnto iHO3EMHOK BartoTo
He Moxe OyTW BMKOHaHa 3 HesanexHux Bia BaHky npuuvH. BignosiganbHwi npauiBHuk BaHky B ycHii dhopmi mosigomnse
KnieHTy npuynHM noBepHEHHs1 3asiBU Ha TOPriBMHO iIHO3EMHOKO BarltoTOH.
3 MeTOol0 HaneXxHoro BMKOHaHHA [lopy4veHb (B ToMy uuchi, 3asiB Ha TOpriBnio iHoO3emMHow BantoTol) KnieHT Hagae baHky srogy
Ha BUWKOHaHHs [OroBipHOro crnncaHHa 3 KapTKoBOro paxyHky, abo 3 OyAb-skux iHWMX paxyHkiB KnieHTa B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy uucni, B 3asBi Ha TOPriBro iHO3EMHOK BanoTow) paxyHKy KnieHTta, Bigkputoro y baHky,
KOLWTIB y BIiOMNOBIAHIN BanioTi Yy PoO3Mipi, WO MNOTPiIGHWMA ANnA npopaxy, Kynisni, o6MiHy iHo3emHoi BanioTu. [nsg BUKOHaHHS
HorosipHoro cnucaHHs, nepef6aveHoro LM nyHKToM [orosopy, nnaTikHMMM onepauismu, Nnos’sa3aHMmn Mixk cobOor ChiNbHUMM
O3Hakamu, € nnaTtixkHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWWMX paxyHkiB KnieHta B BaHky
Ha BignoBiOHUIA paxyHok BbaHKy abo Ha ymoBax, 3a3HadyeHux Yy [opydeHHi (B Tomy uucni, B 3asiBi Ha TOpriBmno iHO3eMHO
BasoTOK) 3 METOK MOoAanbLIOro BUKOHaHHS [opy4veHHs (B ToMmy 4umcni, 3asiBM Ha TOpriBmo iHO3eMHOK BamnTow). 3roga Ha
BMKOHaHHA NepLUoi NoB'A3aHoi onepalii € HagaHo 3 MOMeHTY YknageHHs CTopoHamu [lorosopy.
BaHk 3gincHioe 3a JopyyeHHsam KnieHTa obmiH 6e3roTiBKoBOi iHO3EMHOI BanoTu Ha iHWY 6e3roTiBkoBYy iHO3eMHy BantoTy 6e3
HasaBHOCTI y KnieHTa 3060B’A3aHb B iHO3eMHil BanioTi, Lo NpuabaBaeTbCA B pe3dyrnbTaTi Takoro o6MiHy .
Akwo 3a kypcom, 3as3HadeHum KnieHtom y [lopy4eHHi (B ToMy uucni, B 3asBi Ha TOPriBnio0 iHO3EMHO BamnTow), iHO3eMHa
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BanTa He 6Oyna kynneHa/npogaHa/obMiHAHA, TO 3a3HavyeHa cymMa IHO3eMHOI BamnTW BUCTaBnsieTbcsl baHkom Ha
Kynisrito/npogax/obmiH 3a UM KypcoMm Ao AHs i KyniBni/npogaxy/o6miHy, abo o 3miHn KnieHTOM 3asBNEHOro HUM Kypcy
Kynisni/npogaxy/odmiHy, abo 4o MOMeHTy BiaknukaHHA KnieHTom JopyyeHHs (B TOMy uyucni, 3asBM Ha TOPriBMnt iHO3EMHO
BanoTo), abo 0O MOMEHTY noBepHeHHs1 KnieHTy 3asBun Ha TOpPriBnio iHO3EMHOK BantoTo 6€3 BUKOHAHHS.

KnieHT mae npaBo Bigknukatu [opyyeHHs (B TOMy yucni, 3asiBy Ha TOPriBMio iHO3EMHOK BantoToK) y MOBHIN abo YacTKOBIl
CyMi 4O MOMEHTY MOro BWKOHaHHS. BigknukanHs [opydeHHs (B ToMy 4wucni, 3asiBu Ha TOPriBrw iHO3EMHOK BamnoTolo)
3AIACHIOETBCA LINAXOM nofaHHa KnieHtom o baHky nmuvcTa npo Take BigKNUKaHHS, WO Mae MICTUTK iHOpMaLLito Mpo paxyHOK
KnieHTa, Ha sikmin matoTb OyTu nepekasaHi baHkom kowTu Knienta, abo gopyyeHHs BaHky BuKopucTaTy ANst BUKOHAHHS HLLMX
HopyyeHb (B ToMy uucri, 3asB Ha TOPriBMHO iIHO3EMHOI BaniOTOK) KOWTK KnieHTa — AKWO KOWTKW, NpUsHaYeHi ANsi BUKOHAHHS
Hopy4eHHs (B Tomy 4mcri, 3asBu Ha TOpriBMO iHO3EMHOK BanioToK), SKe BiOKMMKAETLCH, BXe Oynu nepekasaHi Ha paxyHOK
BaHky. luct npo BigknukaHHa [dopy4veHHs (B ToMy 4umcri, 3asiBu Ha TOPriBmno iHO3eMHOK BanoTow) Mae OyTu nignucaHui
Knientom abo [oipeHoto ocobo Ta moxe G6yTy nogaHwnm fo BaHky Ha manepoBoMy HOCIii ab0O Sk eneKTPOHHWUIA JOKYMEHT 3
BUKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHr». KnieHT 3060B'A3aHMn y CTPOK, 3a3HaveHun BaHkowm, sigwkopysatu BaHky BCi
BUTPATK, LLO NOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUAHATTAM A0 BUKOHAHHSA BiAKMMKaHWX (B NOBHIN abo YacTKosin cymi) [lopyyeHHs
(B TOMY Ymcni, 3asiB1 Ha TOPriBMO iIHO3EMHOK BastoTo).

3a3HadeHHst KnieHTom y [lopy4deHHi (B ToMy 4mcni, B 3asBi Ha TOPriBro iHO3EMHOK BanioTow), B OyAb-aKuX iHWNX AOroBopax,
yknageHux mik CTopoHamu, wo Toprins iHO3eMHOI BamnoTol Mae OyTu 3aiicHeHa «3a Kypcom BaHKy», BCTaHOBMIOE NpaBo
BaHky camocTinHo BM3Ha4aTu Kypc Toprisri iHO3eMHOI BaroTo, BUXOAAYM 3 CcUTyauil, WO peanbHO cKnanacsa Ha BantoTHOMY
PUHKY YKpaiHn abo Ha MiXKHapo4HOMY BartoTHOMY PUHKY.

BaHk mMae npaBo Ha BnacHW po3cyn, BU3HavaTy YeproBiCTb 3a0BONEHHS BCiX HagaHux oMy [opyyeHb (B ToMy uumcni, 3asB
Ha TopriBMio iHO3eMHOK BantoTo) KnieHTa.

KowTu, wo otpumaHi barnkom Big KnieHta ans BukoHaHHsa [lopy4eHb (B TOMy ymchi, 3asB Ha TOPriBMo IHO3EMHOIO BarntoTo), i
KOLTW, Lo oTpuMaHi baHkom BHacnigok BUKOHaHHA ocTaHHIM BignosigHux JopyyeHb, € BnacHicTio KnieHta.

BaHk 3000B’si3aHU Yy O€Hb 3AIMCHEHHS BignoBigHOI onepauii 3 TopriBni iHO3EMHOK BarTOK 34IMCHUTY Nepekas iHO3eMHOI
BantoTu/HaLioHanbHOI BanioTu YKpaiHu, sika OTpuMaHa BHacnigok BUKOHaHHsI [lopy4veHHsi (B ToMy 4umcni, 3asBu Ha Topriento
iHO3eMHOI0 BantoTo), Ha paxyHok KnieHTa abo Ha paxyHOK OTpuMyBaya KOLWITIB (SIKLWO Le He CynepeyuTb 3aKOHOOaBCTBY
YkpaiHu), 3asHadeHun y [opyyeHHi (B ToMy uucri, B 3asiBi Ha TOPriBnto iHO3EMHOK BarTO), AKLWO iHWe He nepenbaveHe
Horosopom, abo [opy4eHHsiM, abo 3akoHOA4ABCTBOM YKpaiHu.

KnieHt Hapgae Banky [lopydeHHs 3fincHioBaTVM B Mopsiaky Ta Ha yMOBaXx, BCTaAHOBMEHUX YacTuHow 10 [oroBopy, 3a Kypcom
BaHKy, YMHHMM Ha OeHb BWKOHAHHA AaHoro [opydeHHs, Npoaak iHO3eMHOI BantoTy, KynreHoi Ha 3a3HadeHi KnieHtom notpebu
3rigHo 3 iHWKM [JopydeHHsM (B TOMY uumchi, 3asBOK0 Ha TOPriBMNiO0 iIHO3EMHOK BaroTow), B HACTYMHUX BUNagKax:

10.12.1. Akwo BKkalaHa iHO3eMHa BartoTa He nepekasaHa Ha 3a3HadeHi KnieHTom notpebu y BCTAHOBIEHWI 3aKOHO4ABCTBOM YKpaiHu

CTPOK;

10.12.2. Akwo BKasaHa iHO3eMHa BartoTa nepekasaHa Ha 3asHadeHi KnieHTom notpebu, ane nosepHynacb Ao baHky 3 6yAb-akux

10.13.

niacta. / NPUYMH.

Yci BuTpaTtn, noe’d3aHi i3 BUKOHaHHAM bBaHkom [lopyyeHHs (B TOmy u4mcni, 3asBuM Ha TOPriBMiO iHO3EMHOIO BaroTo),
BKITIOYAKOUM KOMICiVHI BMHaropoau 3rigHo 3 Tapudamu, 060B’A3KoBI nnartexi Ao GroaxeTy 3a onepauigMu Kynisni-npogaxy
iHO3eMHOI BantoTK, NoknagatTbeda Ha KnieHTa.

10.13.1.KnieHT popy4ae baHky HanpaBnaTu Ha cnnaty 360py Ha 060B’A3KOBe AepXXaBHe MEHCIiHe CTpaxyBaHHA (SKLWO cnnaTa Takoro

10.14.

360py 3a onepauismun 3 Toprieni iHO3eMHOW BanoTol nepeabdadeHa 3akoHO4ABCTBOM YKpaiHW, YMHHUM Ha [AeHb 34iNCHEHHSI
onepawiii) KOWTN B TPUBHSX, OAEpPXaHi Big Npogaxy iHO3eMHOI BamioTW, KOWTW B FPUBHSX, AKi HANpaBNATbCA Ha KyniBmio
iHO3eMHOi BanioTh, KOWTW, WoAo skux BbaHkom BukoHaHe [oroBipHe cnucaHHA 3rigHO LbOro nyHkTy [oroBopy B po3mipi,
nepenbadveHoMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha [OeHb 34IACHEHHs onepauii, Ta Aopydvae BbaHky nepekasyBatu [0
cneuianbHOro oHAy AepXXaBHOro OKeTy BkasaHy cymy 30opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHS [lorosipHOro
cnucaHHsa 3 KapTkoBoro paxyHky Tta/abo 3 6yab-skux iHWKX paxyHkiB KnieHTa B BaHKy, KoOWTiB y cymi 360opy Ha 060B’s3koBe
JepXaBHe MNeHCiHe cTpaxyBaHHs. [Ons BukoHaHHs [OroBipHOro cnuvcaHHs, nepegbadveHoro UMM nyHkToM [orosopy,
NNaTikKHUMK onepawismu, NoB'a3aHMMK MK cOBOI0 CRiNbHUMU O3HaKamu, € MnaTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHky Ta/abo 3 Byab-akux iHWKX paxyHkiB KnieHta B BbaHKy, Ans BMKOHaHHA 06oB’sa3ky KnieHTa wopo cnnatu 36opy Ha
000B’A3KOBE [epXaBHe MNEHCiNHe CTpaxyBaHHs. 3roda Ha BMKOHAaHHSA MepLUoi MoB'A3aHoi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [dorosopy.

3a 3pincHeHHa BaHkom Toprieni iHO3eMHOIO BanioTol 3a paxyHoK KnieHTa (B TOMy u4ucChi, B MOPSAKY BUKOHAHHS MraTiKHOI
BMMOTM Ha CMUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, mogaHoi opraHom [epXaBHOi BUKOHABYOI Cryx0Ou/npmBaTHUM
BMKOHaBLieM 3rifHO 3akoHoAdaBcTBa YkpaiHu) KnieHT 3060B’A3aHuii cnnatutu baHky KomicCiHy BuHaropogy, po3mip SKoi
BM3HAYaeTbCA 3rigHo 3 Tapndamm baHky, YAHHUMKM Ha MOMEHT 3aiicHeHHs BaHkom BignoBigHOI onepauii.

10.14.1. KnieHt pgopydvae baHKky nepekasyBaTu KOWTW B TPUBHSX, OA4epXaHi Big npopaxy iHo3emHol BamntoTy (6e3 nonepedHbLOro

10.15.

3apaxyBaHHSA LUMX KOWTiB Ha KapTKoBWMI paxyHOK), KOWTU B FPUBHSAX, SKi HanpaBnslOTbLCA Ha KyMiBMiO iHO3EMHOI BanoTH, Ha
cnnaty KOMiciiHOi BuMHaropoau baHky, skwo [dopy4veHHsiM (B ToMy u4ucri, 3asiBol0 Ha TOPriBMi iHO3EMHOK BasioToOK) He
BCT@HOBMEHUA HWWA NOPAAOK Cchnatyv KomicinHoi BuHaropogw. KomiciiHa BuHaropoga 3a 3gincHeHHs Bbankom Toprini
iHO3eMHOI0 BamnTol Moxe OyTu cnnadeHa B NOpPsSAKY BMKOHaHHA BaHkom [loroBipHOro cnvucaHHs 3rigHo 3 ymoBamu [loroBopy.
[ns BMKOHaHHSA [oroBipHOro cnucaHHs, nepeg6adveHoro uum nyHKToM [oroBopy, nMnaTikKHUMMK OonepauisiMui, MOB'A3aHUMK MK
co00K0 CNiNbHUMK O3HaKamW, € MaTkHi onepauii 3 nepekady KowTiB 3 KapTKOBOro paxyHky Ta/abo 3 6yab-saKux iHWNX paxyHKiB
KnieHta B BaHKy, Ans BMKOHaHHA 060B’sA3Ky KnieHTa Wogo cnnatu KOMICiHOI BUHaropoawn 3a 3ailicHeHHst baHkom Toprieni
iHO3eMHOI0 BanioTol. 3roda Ha BUKOHAHHS MepLuoi MOoB's3aHOi onepauii € HagaHol 3 MOMEHTY YyknageHHs CTopoHamu
[orosopy.

BaHk Hapae KnieHTy iHdopmauiio npo cymy BamoTy, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a skuM iHo3emHa BantoTta byna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B’a3Ky 3 NPOBEOEHHAM LuX onepauii Ta iHWwy iHopMaLito y BUrnSAi BUNUCKK NPo
pyx kowTiB 3a KapTkoBuMm paxyHkom. 3a3HaveHa iHopmauis HagaeTbCsl OKpPEMO 3a KOXHMM KapTKoBMM paxyHKOM Ta 3a
KOXXHMM BMOOM BarnioT Ta HanpaensetTbes KnieHTy 3 BukopucTaHHAM Cuctemu «lHTepHeT-6aHkiHM» abo B naneposin dhopMi npm
ocobuctomy 3BepHeHHi KnieHta go BaHnky. Ha nucbmoBuii 3anut KnieHta BaHk Hapae iHdopmauiio y Burnagi ooBigku y
NMCbMOBIA (POpPMi Ha NanepoBOMY HOCii abo SIK €NeKTPOHHWIA AOKYMEHT (3 AOTpUMaHHSM yMoB [dorosopy LWoAo oOMiHy Mix
CTOpoHaMn eneKTPOHHUMK OOKYMEHTamu).

BaHk mae npaBo y 6yab-skuii Yac Ha CBili po3cys B OQHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Bif HagaHHsA nocnyr 3 Toprieni
iHO3EMHOI0 BanoToH.

ianucaHo kBanidikoBaHNM eNeKTPOHHUM NignMcom
innucysay Monoea MpaeniHHg AT «MYMB» YepHeHko Ceprint MNaBnosuy

EE. [ata nignucannsa 22.01.2026
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10.17. Axwo pna 3gincHeHHs TopriBni iHO3eMHOKW BanoTow HeobxigHe HagaHnHA KnieHTom BaHky [OKYMEHTIB, MOB’A3aHuMX i3
34iMCHEHHAM BIQNOBIAHOI onepauii 3 Kynisni, 06MmiHy iHO3emHoi BantoTu, KnieHT nogae Taki AokymeHTu Ao baHky Ha nanepoBux

HoCifgX abo SK €eneKTPOHHI AOKyMeHTU (3 AoTpuMaHHsM ymoB [orosopy LwWogo obmiHy Mk CTopoHamMu enekTPOHHUMM
OOKYMeHTamu).

10.18. BigHocuHK, SKi BUHMKAKOTL Nig Yac Ta y 3B'A3Ky 3i 3aiMCHeHHAM Toprisni iHO3eMHOK BartoTow, Ta He BperynboBaHi B YacTuHi 10

Poaginy Il Jorosopy, peryntotoTbes iHWUMK ymoBamn [oroBopy Ta / abo 3akOHOO4aBCTBOM, 30KpeMa Npo nnaTtikHi mocnyru/
BaItOTHOrO onepakiii.

PO30IN il «Micue3HaxomKeHHA Ta peKBi3uTn BaHky»
Bank: AKLUIOHEPHE TOBAPUCTBO «MEPLLUUA YKPATHCbKUA MDKHAPOOHUIA BAHK»
Micue3HaxomkeHHA: 04070, M. Kvis. Byn. AHapiiBcbKa, 4, KOHTaAKTHa iHpopmauis: +380442907290,
BnacHuh Be6-canT: https://www.pumb.ua; Kog €EAPMNOY: 14282829 Kop 6aHky: 334851;
KopecnoHgeHTcbkui paxyHok: UA613000010000032005104101026 B HBY.
BkntoueHo go [epxaBHoro peectpy 6aHkiB 23.12.1991 3 peecTtpauiitHum Homepom 73, niueHsia HBY: Big 06.10.2011 Ne8.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
Topa [ignucysad Monosa Mpasnibka AT «MYMB» YepHeko Ceprit MaBnosuy
k. [lata nignucanHs 22.01.2026
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Hopnatok 1 go [JoroBopy kommnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disv4HUX OCiO

YmoBu inaiameTiui Bknapis*

1 CTpOK pO3MiLLEeHHS BcTtaHoBnoeTbeA BignoBigHUM piweHHsam AT «MMYMB» 3 onpuntogHeHHsM BignoBigHoiT iHopMauii y Micusx HagaHHs nocnyr bavkom Ta/abo Ha Cawti Banky Ta

3a3HavaeTbesa y 3asBi Ha npueaHaHHs fo [orosopy.

2 Bantota BcTaHoBnNOETHCA BiANOBiAHMM pileHHAaM AT «MYMB» 3 onpuntogHeHHAM BignoBigHOT iHdopMmauii y Micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbea y 3assi Ha npuegHaHHs Jo [orosopy.

3 Cyma no4aTKoBOro BHECKY BcTtaHoBnoeTbes BignoBigHnM pieHHsam AT «MTYMB» 3 onpuntogHeHHsM BianoBigHoi iHopMauii y Micusix HagaHHs nocnyr Bavkom Ta/a6o Ha Caiiti BaHky Ta

3a3HavaeTbea y 3asaBi Ha NpregHaHHa Ao Joroeopy.

4 MepioanyHicTb BUNNaTn LLlomics4Ho. LLlomicsyHo. LLlomicsiuHo. LLlomicayHo wnaxom kanitanisauji LLlomicsyHo.

NPOLEHTIB (npvegHaHHa Ao cymu Bknagy).

5 ABTOMaTUYHE MPOAOBXEHHS Ha Bubip KnienTa: He nepenbaueHo. He nepenbayeHo. Ha Bubip KnienTa: Bknag 3 aBTonponoHrauieto.
CTPOKY PO3MilLeHHS - 3 aBTOMpPONOHravjieto, - 3 aBTOMpPONOHraujieto, KinbkicTb aBTONpPONOHrawin He
(aBTOMpOMOHravjs) - 6e3 aBTONpPOSIOHraLi. - 6e3 aBTONpOOHrauji. obmexyeTbcs. MoxnusicTb

KinbkicTb aBTONpONOHrayin He KinbkicTb aBTONpONOHrawin He aBTOMpOMOHravii He Moxe ByTn

obmexyeTbCs. obMmexyeTbCs. 3MiHeHa KnieHToM.

MoxnumBicTb aBTONpPOOHrauii MoxnumBicTb aBTONpPOOHrauii 3AiNCHI0ETECA NPY HAasiBHOCTI YMOB,

Moxe 6yTu 3amiHeHa KnieHTom o Moxe 6yTu 3amiHeHa KnieHTom oo BU3Ha4veHux y [lorosopi

OCTaHHbLOTO AHA CTPOKY Aii Bknagy OCTaHHbLOTO AHS CTPOKY Aiil Bknagy

(He BKNOYaO4M Uel AeHb). (He BKItOYa4UM Lei OeHb).

30iACHI0ETLCS NPYU HASABHOCTI 30iACHI0ETLCS NPY HASABHOCTI

YMOB, BU3Ha4yeHunx y [oroBopi. YMOB, BU3Ha4yeHunx y [JoroBsopi.

6 Kanitaniszauis npoueHTiB He nepenbaueHo. He nepenbaueHo. He nepenbayeHo. Kanitanizauja 3giicHioeTbCa He nepenbauveHo.
(NnpregHaHHsa go cymu Bknagy) LLIOMICSYHO.
Mo>xnuBicTb kaniTanisauji He Moxe
6yTn 3miHeHa KnieHToM.
7 Mo>nuBiCTb NOMOBHEHHS He nepenbaueHo. He nepenbayeHo He nepenbayeHo. MonoBHeHHst gonyckaeTbcs 6e3 MonoBHeHHs1 AonyckaeTbcs 6e3

o6MexeHb MakcMMarnbHOT CyMu o6MexeHb MakcMMarnbHOT CyMu
NOMNOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma NnonoBHEHHS: MiHiMmanbHa cyma NnonoBHEHHS:
-y BigainenHi baxky — 100 -y BigainenHi banky — 100 rpuseHb/
rpuseHb/20 ponapis CLLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cuctemy «IHTepHeT- - yepes Cuctemy «IHTepHeT-
6aHKiHM» - He BCTAHOBIETLCS. 6aHKiHM» - He BCTAHOBITHETHLCS.

8 MoxnusicTb YacTKOBOro He nepenbayeHo. He nepen6ayeHo. He nepen6ayero. He nepen6ayeHo. YacTtkoBe 3HaTTS Bknagy
3HATTA ponyckaeTbcsl 6e3 oOMexeHb, B

MeXax sanuwky Bknagy.
MepepaxyHOK NPOLEHTIB He
30INCHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. He nepenbaveHo. HonyckaeTtbcs, 6e3 nepepaxyHky
iHiujaTMBOtO KnieHTta NPOLEHTIB.

10 | CTpOK BHECEHHS CyMmu 6 KaneHOapHUX OHIB 3 OHS B MOMEHT ohopMneHHs B momeHT 6 kaneHgapHuWx AHIB 3 AHS noyaTtky | 6 kaneHgapHWX OHIB 3 OHS NOYaTKy
noYyaTKoBOro BHECKY [0 CyMu noyarky nepebiry cTpoky 3asBu Ha NpueaHaHHA odopmMneHHs Bknagy nepebiry CTPOKy pO3MiLLEeHHS nepebiry CTPOKy pO3MiLLEeHHS
Bknagy npuv po3milLieHHi po3milLeHHs1 Bknagy (BKIMOYHO). oo forosopy B Cuctemi «IHTepHeT- Bknagy (BKIOYHO). Bknagy (BKIOYHO).

Bknaay y BigainenHi banky B aHKiHr»
[MpoueHTHa cTaBka, y T.u. BcTaHoBnoeTbCS BignoBigHUM pieHHAM AT «MYMB» 3 onpuntogHeHHAM BiANoBiAHOT iHopMmauii y micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti BaHky Ta
11 | 3acTocyBaHHS YMOB 3a3HavaeTbCs Y 3asBi Ha npueaHaHHs 0o Jorosopy.
NOSANbHOCTI
12 | Kanan npopgaxy Bknagy BigaineHHs baxky Ta Cuctema Cuctema «IHTEepHeT- Cuctema «IHTepHeT- BigaineHHs banky Ta Cuctema BinaineHHs baHky Ta Cuctema
«lHTepHeT-6aHKiHr» 6aHKiHr» GaHKiHr» «lHTepHeT-6aHKiHr» «lHTepHeT-6aHKiHr»

* - iepiod oghopmrieHHs Bknadie 8cmaHO8MOMbCS OKPeMUM PilueHHAM BaHKy.

** - Bknad (Oerosum) «[oxiOHut [M/TKOC» moxe 6ymu ogbopmneHuli sukmoyHo & [lepiod nposedeHHs Akuii «[erno3um [oxidorul M/1HOC» knieHmamu, siki € YuacHukamu Akuii eidnosioHo 0o [Mpasun Akuil

(Mpasuna Akuji, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x _ Bkriad (0erno3um) «Banomuully moxe 6ymu oghopmrieHUl BUKITIOYHO WISXoM rpodaxy kriieHmy 6e3zomiskogoi samomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 lNocmaHosoro HBY Ne 18

8i0 24.02.2022.
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Hopatok 2 0o [loroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHsA (i3u4HNX OCi
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTU4YHOro osepapadTy 3 chikcoBaHO cymoro» Ta «KABTOMaTM4YHOro osepapadTy»**

HarmeHyBaHHA Ta micuesHaxomxkeHHss banky: AKUIOHEPHE TOBAPUCTBO «MEPLWWNIN YKPAIHCBbKY MIXHAPOOHWIA BAHK»; YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.
OBepgpadt mMoxe HagaBaTuca Ha cnoxwuedi uini: KnieHtam — ¢isndyHum ocobam, ski 06CcrnyroBytoTbCs B Mexax 3apnnatHoro npoekTy Ta/abo sKvM 34INCHIOITLCA BUMNATK NEHCIN,
couianbHi BUnnaTu Yepes KaptkoBun paxyHok KnieHta, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_akoro Hagaetbcs Osepapadt: 12 micAuUiB (3 MOXIUBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHka MaiHa: BiCYTHE.

Popma KpeauTyBaHHA: BCTAHOBMEHHSA Ha KapTkoBuin paxyHok KpeguTHoro niMiTy, B Mexax sikoro Hagaetbca Osepapadr.

[MepeBarn Ta HegonikM MPOMOHOBAHOI (POPMM KPeaWUTYBaHHSA: MOXIMBICTb ©OaraTopasoBOro BUKOpUCTaHHs kowTiB KpeguTtHoro nimity 3a OBepapadTom, 3ailicHeHHs BaHkom
[loroBsipHOro cnncaHHs rpoloBMX KOLTIB 3 paxyHkiB KnieHTa B BaHKy 3 MeToto norawueHHsi 3aboprosaHocTi 3a OBepgpadTom; rpaHMdHa MakcumanbHa cyma OsepapadTy.

Tvn NpoLeHTHOI CTaBkK 3a KopUcTyBaHHA OBepapadToM Ta NOPAAOK HapaxyBaHHA MPOLEHTIB: (hiKCOBAHA; MPOLIEHTN HAPaxXOBYOTbCA BUXOAAYM 3 LLOAEHHOro 3anuLLKy 3aboproBaHoOCTi
3a OCHOBHUM GOProm MPOTArOM BCbOIO CTPOKY KOPUCTYBAHHSA KPeAWTHUMM KOLUTaMW, MOYMHAKOYM 3 AHS BUHWMKHEHHsi 3aboproBaHocTi 3a OCHOBHUM Goprom (BKMoYakoum Len AeHb) no
AeHb NOBHOro noratleHHs 3aboprosaHocTi 3@ OCHOBHMM HOProm (He BKMNYarouu Lien AeHb), BUXo4A4M 3 po3paxyHKy 360 AHiB y poLi.

Cxema KpeauTyBaHHs, Nopsaok noBepHeHHss OBepapadTy: KnieHT 3060B'A3aHuMi noracutn B noBHOMY 06csi3i 3aboproBaHicTe 3a OBepapadToM He nidHile, Hixk Yepes 60 (wictaecar)
KaneHgapHUX OHIB 3 JaTW MOro HadaHHs. [poueHTM 3a KOpUCTYBaHHS KPEAUTHMMM KOLUTaMM MPOTArOM KOXXHOrO KarneHAapHOro Micsius noBuHHI 6yTu cnnadveri KnieHTom He nisHiwe 15
yucna HacTynHoro micaud. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHui [JoroBopom TepMiH, BBaxaeTbCa npocTpodeHot. O6cny rosyBaHHs KapTKOBOro paxyHky, 3a Skum
BcTaHoBneHo OBepapadT, 34ilcHI0eTbCA 3a [1e6eTHO-KPeaUTHOK CXEMOIO.

[MepeBarn Ta HeJoONiKW NPONOHOBAHOI CXEMWN KPEAUTYBAHHS: MOXMMBICTb OTPUMAaTK FPOLLOBI KowTh 6e3 HagaHHs MalriHa y 3acTaBy baHky; MOXNMBICTL GaraTopasoBOro BUKOPUCTAHHSA
KpeauTHWX KOLLUTIB B MeXax BCTaHOBMNEeHOoro KpeautHoro niMiTy; po3mip Nimity 3anexutb Big 3apobiTHoi nnatn KnieHTta, po3Mipy OTpuMy BaHWX couianbHux Bunnart abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CouianbHuin»
«BCeKAPTAY,
«BCeKAPTA o . . «MNnatuHoBMA - «bnek Mosa
«BrogxeTHUKY [«MpocTui» | «MiuHWU» («3 BepLUKaMmy . «Mpem’ep» [NakeTom
MnatnHay, KEpiBHUK» MnatuHym»
«BCeKAPTA rocnyr
CouianbHa»
Posmip KpeguTHoro nimiTy, B MeXax £Koro 10 000
HagaeTbes Osepapadr, no MpoaykTy 5000 3 He
«ABTOMaTU4YHWIA oBepApadT 3 (PIKCOBAHOK CYyMOHO» He HagaeTbes 200 200 500 700 700 3 11/06/2019 - |11/06/2019 HanaEThCS
(B 3anexHocTi Big obpaHoro KnieHtom [lakety He HagaeTbCsA - He
nocnyr), rpMBeHb HagaeTbecs
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3mipy cepegHbOMICAYHOI 3apobiTHOI nnatn abo couianbHWx BuNnat, B T.4. neHcia Knienta (ane He Ginbwe 8000
HagaeTbCca OBepapadr, no MpooykTty | rpvBeHb), wWo nepepaxoByeTbca OpraHizauielo abo opraHamu [eHcinHoro coHay YKpaiHu/couianbHOro 3axvcTy HaceneHHs Ha
«ABTOMaTUYHUIA oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuii B Mexax 3apnnarHoro npoekTy abo Ha SKM 3AIACHIOITLCS couianbHi BUNnaTh, B T.4. NeHCia

KnieHTta

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHst kpeguTHuMKU | 49% pivyHMX (NpoLleHTHA CTaBka Ha CTPOKOBY 3abOproBaHICTb)*
KowTamm no Mpogyktam «ABTOMaTUYHUN
oBepapadT 3 (hikcoBaHoOO cymoto»  Ta | 58% piyHMX (NpoLleHTHa CTaBKa y BUNaAKy BUHWKHEHHS MPOCTPOYeHOi 3aboproBaHoCTi)
«ABTOMaTM4HMIN oBepapadpT»

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHsI KpeguTHUMKU | 12,5% pivHMX (NpOLIEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiICTb)
KoLTamu no Mpoaykty «ABTOMaTU4HUI
oBepapadT» ANS npauiBHUKIB O04KeTHNX ycTaHoB | 58% pidHuX (MpouEeHTHa cTaBka y BUNagKy BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHoCTi)
Ta/abo y lMakeTi nocnyr «blogxeTHUK» (3a yMOBWY,
wo KpeautHun niMiT, B Mexax SKOro HagaeTbCs
Oepagpacpt, He meHwe Hix 50%  Big
cepegHboMicaYHOI 3apobiTHoi nnaTtu KnieHta)
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HocTtpokoBe noBepHeHHs OBepapadTy: JocTpokoBe noBepHeHHA OBepapadTy Moxe BiabyBaTuchk 3a iHiuiatueoro KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadeHvx uum
[orosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO NOBHICTIO abo vYacTkoBo nosepHy T OBepapadT 6e3 cnnaTtu Komicii 3a nosepHeHHss OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npegmert:

BapricThb:

Komicia no OBep,chachy1 (HapaxoBy€eTbCHA LOMICAYHO B A€Hb BUHUKHEHHS
3aboproBaHocTi No BCTaHOBReHoOMy niMiTy oBepapadTa Ginbwe Hixx 50
(WsaToecaT) rpuBeHb | nignarae  onnaTi  NPOTAroM  MSATHagUsTU
KaneHgapHWX OHIB 3 0aTu 3aKiHYeHHs1 kaneHgapHoro Micsius )

7 rpuBeHb
(ansa npauiBHukiB BrogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogxeTHUK» — 19 rpmBeHb*)

Po3paxyHKoBo-kacoBe 06CnyroByBaHHS:

BianoBigHo Ao aitoumx y baHky Tapudis Ta obpaHoro KnieHtom MNakeTy nocnyr

1 Kowmicia no osepgpadpTy - Ue LwWoMicayHa Komicia 3a nocnyrm bBaHKy WWOoAO chnucaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTol noBepHeHHst OBepapadTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwoao OsepapadTy, HaAaHHA KOHCYNbTauinHuX Ta iHdopMauiviHix nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHa KnieHTa y TpyaoBuX BigHOCMHax 3 BaHkom, BpaxoBytoun MOXNMBICTb BaHKy npotarom gii Tpygosoro gorosopy 3 KnieHTOM agekBaTHO OuiHoBaTh (hiHaHCOBWIA
cTaH KnieHTa (CyKynHWiA YncTuin goxia, couianbHy CTabinbHICTL TOLLO) Ta NOB'A3aHe 3 LM 3MEHLLEHHST KpeOMTHOro pu3uky, Ha vac Aii TpyZ4oBoro Aorosopy Mk baHkom Ta KnieHTom
MPOLlEeHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEAWUTHUMM KOLITamy MO NpoaykTy «ABTOMaTWYHWIA oBepapaddT» AN npauiBHUKIB BaHKy BCTaHOBMIOETLCS B

po3mipi 37% pivHKX, Komicia no OBepapadTy He HapaxOBYETLCS.

Y BunagKy npunuHeHHs Aii Tpy[oBoro gorosopy Mixk BaHkoMm Ta KnieHTOM, 3 AHSA, HacTynHOro 3a AHEeM MNPWNWHEHHS TPYAOBOro AOroBoOpy, MPOLEHTHa CTaBka Ha CTPOKOBY
3ab0proBaHiCTb 3a KOPUCTYBAHHSA KPEOAUTHVMMM KOLLTaMU N0 NPoAayKTy «ABTOMAaTUYHUIA oBepApadT» BCTAHOBMIOETHCS B po3mipi 49% pivHuX, a komicia no OepgpadTy - 7 rpvBeHb.
** nig ymoBamn o6cnyrosyBaHHA «ABTOMaTUYHOro oBepApadTy» MaeTbCs Ha yBasi obcnyroByBaHHs no npoaykty «Osepapadt».Mpadik nnartexis, 064McneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHA niMitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «Mpoctuiny

Buam nnartexis 3a KpeguTom S
'g nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g 3
- KinbkicTb OHiB y ) = x KpeAnTHOro ?ln’ ;
. ~ =
E _ po3paxyHKOBOMY nepiofi E % § § Barky nocep():a,qHMKa TpeTix oci6 : 'q%
§ 5 § § z = E < HasiBHOCTI) = g
N =6 < a " § ) = = > o) - © ) x s =
T B T @ » okt I — , & I & a © o T S = Q 8}
ain 85 no S22 2| =% &.8| g8 Z| 3 5| o| SEZg =| 8| 2| 8 g 5
S e no npoLeHTax O£ @ £ 88| 232 8,3 | © ® SE g Q > F @
o © pou © O C o0 e >‘I(Ig x O n T < = sz © = ®© = e o
@ T | noraweHHto 3a 5k o E SEal 283z I S S|l egq ¢ 3 2| Sw z ©
S cymm kopucTysa | 3 & < ) >3 5| &8 2| ©g § S| E3g = < 2| s©° p 3
KpeauTty HHAM g = 3 L<8> 3@ g,- el g% & -g i E‘é = = % .(ED E g
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34 0,00 9,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 [ 0,00 214,97% | 240,32"
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pacbik nnarexiB, 064NCNEHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMNaketi nocnyr «BrogXXeTHUK»

- - Bvuam nnatexis 3a kpegutom
> B B " ~°
= KinbKicTb aHie y E T ,g_ nnarexi 3a gogaTtkosi Ta/abo cynyTHi nocnyru o “'(‘6 o
o > I @ @ KpeauTHOro o 2 Q L
o X po3paxyHkoBomy nepiogi | F > £ ® o & . . Fm E 35
g0 g 3s >s | 8§ 4 BaHky nocepegHvika TpeTix ocio 50 =
N ; c o 3 3 '5_[ a| =809 (32 HasiBHOCTI) g © m 3
® C =289 o8| x> Ay - = - = g g s
M g o no Scf] 8838|358 258 | 985 | Sev| S| F | 283 | sg| =8| sE| 58| 2E| 3§
3k npoueHTax T > 6| 25d BxfoE | 380w IZ| 52| I eerx | S| S§| Sa| 59| §§ 8 <
o noratueH 33 i Ec’é Sg| 284 m;IE'a_o xS5 T %%S gx | =& cE8E8s| £5| ES 2o | 8x g2s O x
<|E HIO CyMun Qo 8— > E g m:%qo% 8:::% qu cC© ng Ngl:[%z OE QF O?é S o @©
S KopucTyBahH | S = 3 o S 8o ges8o| 39| 39| 3 35929 5| 25| 22| 38 2 ®
Kpeauty AM KDPEZUTOM o L8 =9 8_,,, S cTx E: e 8 g.g I ) 5 IF
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 139,49% | 230,34™
Ipadbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «MiyHnn»
- — o Buam nnatexis 3a KpeguTom .
P KinbKicTb AHIB Faag .g_ nnarexi 3a gogartkoi Ta/ abo cynyTHi nocnyru °\ A
x> y g2 0 o KpeamTHOro o g O
o X po3paxyHKOBOMY nepiogi | ¢ 2 E N o & . . T o E S
g9 o 5 s >= ® I s BaHky nocepeaHvka TpeTiX ocib 50 S E
N = O o s8| =85 (3a HasiBHOCTI) @ © o >
3/n & E gg%é g9 S @ o . T 5 g g 5
2o no |rnonpouentaxl FEE | £98| $G6& 9% | 82 | Seu| s F | BE8: | =8| =% 2| &9 &E 3 g
@ @ noravueH 3a ® S X v S| 888 (O%EQFE| 02%| =ik 528 So| S5EFe| 22| 28| 28|59 OO s <
© 528 2 =2 8>z 388| 88>z | o8g| £5Z| oo | =8588| 58| §e| 5%| 5% o ZF 5
5 Hio Cymw | kopucTyBanH| 8 O & | & * | "5833%2| 3:58| 33g| T8 =°| sSgg| 85| 8I| 8|8y & |
=1 kpeanty | amkpegutom| T & g ga 928 gr< E ) E egete) EQ| EF| E E Eg =
1 31 2 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99%** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 [ 40,84" 0,00 19,98™ | 14,00 | 0,00 [ 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 138,59% | 574,82™
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»

. Buan nnartexis 3a kpeguTom -
- - § = = nnarexi 3a JoaartkoBi Ta/abo cynyTHi nocnyru g £
E KinbkicTe AiBy E 5 BE § § KpeauTHOro aI:’r §
§ % po3paxyHKOBOMY nepiofi % > .GEJ_ g E Bakky nocer()3e§HMKa TpeTix oci6 S . 2
o s c e =
N =6 - P = 5 30 HasIBHOCTI) TS Q o
F g © ®©®’3 S o E _ T X = S
3ln T c o Sca 2 25 [ fsod | o < T < z3 g =
g © 3 Eo - © @ ©wQ0 @ L © c = ® ox © © S mile) (ol m
D no npoueHTax Pt g § = ™ o §,I—I Smmr« o &Y > = m§o§ So =3 S =5 © © ©
o P2 s g = ¥ =3 Fod% | cIE 52| ol E>IFx S>> =8| S@| 5O I T
[o] norawleHH 3a 5 > % [0 = © S8 SOST SIx [&] = 5.2 Zk 25 2 Jui £9 [$] I 5
& =S°a g z ®200H oI | O8: RBF| 09| Egxd oo| 2| ox| B2& g
© cymu KopuCcTyBa 3 2 o 06 858 | =90 ES| so| =8a% 88| 8| 8z| Ek g =
= 7 g o a 5*9 ax89 | 589 5 o] eeQo| 9| 5| 2| 38 o) Yy
Kpeauty HHAM S s 3 Swo g8 gr~| 3 ) 3-28 I 2 5| 28 a 8
KpeauTom > c 8T8 e = I ¥E I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16** | 700,00 | 57,16" 0,00 699,00 [14,00] 0,00 0,00 0,00 | 0,00 | 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
Ipadbik nnarexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»
. Buamn nnatexis 3a kpegutom =
- - 5 g & nnarexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g £
> KinbkicTb AHiB ¥ >0 g g z KpeauTHoro & @
= iani S ™0 0 i} = Q
5 2 po3paxyHKoBOMY nepiofi 508 S > Baky nocepeHvka TpeTix oci6 3 . 2
P &2l & | g3 (2 E% | B
N s g s 503 T g b HasBHOCTI) o 8 =
3/n e no 2 Ed > = I_0 o = = g « < g SE
s S o) S = T O woo m @© © [ = Ox ®© © S [=le} Q - m
i no npoueHTax © g z = M 9 oI T Sl &Y > s ©Sg=| So =z == =5 © ©
=3 = X >k © X 3> I C > I =X T = [ o =) T ®©
o 2 MOraLeHHIo 3a 5E>x% o = sB358+4 68w | 5&5 8%| 58| 22E3| 25| 25| 29| 8x ) 5
© cymm kopuctysa | 3 & = o PS5 | X85T| S99 £Z3| 29| S99 88| SE| S&| B 5 S
=} ) © = =20 Qx¥C o9 = ol occ® 3| cEO c cQ §8 o) P
Kpeauty HHAM S s <3 Spui'e) g 8 =t~ 4 2 3 So I o 51 2P o 8
KpeauTom 3 c 8™s | 8 8 = I 7c x
3
1 2 31 37 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42~ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84~ 0,00 50,00~ [14,00| 0,00| 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 140,15% | 804,84
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «MlnatMHOBUM-KepPiBHUK»

z Bugm nnartexis 3a KpeguTom © =
- — e s nnarexi 3a gogartkosi Ta/abo cynyTHi nocnyru = £
E KinbkicTb gHiB y E o 5{ o KPeaAuTHOro qI:;r §
g > ‘o 9 @ = ) ) <
g ?f) po3paxyHKOBOMY nepiofi g) % § ; 2 g g Baky nocer():anHMKa TpeTix oci6 § © K
N 5 B o = §- - HasIBHOCTI) g =
3/n © C Sca O @ I I I=0 o = cu F Q e
S o o 3g2| 29| 25| B29| 8,8 |wey 5 | = | cz0f _w| 9| &| Se| BE| &
35 no npoLeHTax c S F © O 8 m >E© z8> "’%,2 Es| I E>‘%§ =Q Sm| S5 ?g g ° o
o g MoraLleHHIo 3a 5> =d EP o838 388w | ZZS 8%| 52| By 2&| 23| 28| Sx 5 5
5 cymu KOpUCTYBa £°g ) ¢ |»5851 X85T | 25F S&| 99| =8| o&| 82| gxX| B% = =
=} J Q 3 =) 854: =gd O = Co® ok o= Og =0 © @®©
Kpeauty HHAM 3 o) Sg® ) T g 3 o dodo| £Q| ET| £ 3o o 5
KpeauTom = % STy 8 g I = LToxQ o o| ITF o ]
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00 0,00| 0,00 0,00 | 0,00 0,00| 0,00 [ 0,00 | 81,97% | 771,16™
pacbik nnarexiB, 064YNCNEHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lNakeTi nocnyr «bnek NnatMuHym»
5 Bugm nnartexis 3a KpeguTom © i‘
- - B - - - £
> KinbKicTb QHIB Y >0 5 nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru % 5
g 2 po3paxyHKOBOMY e © s KpeauTHoro o g
@ X i F>1a ® c X nocepegHu . Q.
g0 nepioAi S 52 i w8 Banky ka (3 TpeTix ocib E =
x < (8]
N 52 g &S =y E o HasBHOCTI) 22 B &
3fn gf; no E,Eg 38 °I’§ [} T Qoo CsOX © %‘% %‘_
= ‘S N 3 Py = \© o
2k no npoLieHTax o 8 E o O 38 |70y faz |Szy =% |556%| =8 E% =3| §o g © ©
© < | noraweH 3a 5x2 =¥ B2 [g2ZEQ xof% | =If 5> So55EF] 22| 22| 28| 52° 3 I
i QoKX s 5 BSEIsSE HoSI | osy IEI| To|ESELSd ES| So| 52| dEx 2 I
@ HIO CYMU | KopuMCTyBa S g o g PEEde Sxpr | 2gg Z33 28| cox3| 88| S| SF| ISk s =
=} Kpeauty HHAM T 8 g S Qo @58 ® gog T ew 2 |3500| 2G| 25| s Qo ] ©
KpeauTom 8 g |8 =3 288 2= g |Z8ES T S} 5 = o 8
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -5000,00 50%0’0 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0‘0 X X X X X X X X X X X X X
5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34~ 0,00 5000,00" |14,00( 0,00 Odo 0,00 | 0,00 ( 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnarexiB, 064YNCNEHHA 3aranbHOI BapTOCTi Ta pearbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMakeTi nocnyr «Mpem’ep»

Buam nnartexis 3a KpeguTom 2
KinbKicTb AHIB % nnartexi 3a 4oOaTKoBI Ta{(a(io ;::grr: nocnyrm S §
- po3paxyHKOBOMY e = ® PeA g <5
> nepioai >z 3 T BaHk MOCEPEARNK TpeTiX ocib 3} g
e Z > o ® y a (3a p =
s o s & @ @ ) @ F
g x ST < > HasBHOCTI) = ¥
(0] O & o = I~
g gg e S s 0 = m o 2
N T no T g o 3 SE g _ S % g < ol B 8 g £ 2 3 G
anl &G no | npouen | £ 9.9 = 2% | & G| 8% z 5| /8.9 2| &| E| & 2 5
s 0 o g E T © @z 0 %z o o © ol 224 o Q S| £ ol
3k norawue Tax 3a ma&m = ®q 2o ¢?F ., ®© PR 5 S © X © o

o F g = X o LT oa T E = S| 8 &k z | = T
© = HHIO KopucT 55 Qo = oOEm Q2 P s, S| ®E § 2 S e ;% Es @©
& cymn | ysauHa | 3 E z S =88 f¢ °g| 5| 5|8539 =| =| 2|89 & 5
KpeauT M o = 3 S 28 >z S £ = HEEE S % S| 8 3 ©
y KpeauT S 3 S ° g 89 = 5 Sl s 9 8 g S| 3 3 @

om © S g o 2 I 3 = 2 °| I o

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™* | 14,00 0,00 00’0 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** ['pachik NnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOI CTaBKM 3a kopucTyBaHHss OBepapadTomM 3pobneHo BUXoAs4M 3 HaCcTyNHOro Npuknagy: gata
HagaHHa Oseppapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro nimiTy, B Mexax sikoro Hagaetbca OepapadT Bignosigae po3mipy BiAnoBigHO 4O yMOB
ob6paHoro knieHTom MNakeTy nocnyr; noraweHHsa 3aboprosaHocTi 3a OBepapadTom 34ilcHI0eTbCA KnieHTOM B CTPOKM Ta nopsigky, nepeabdaveHomy LM [oroBopom.

*** 3asHadyeHa cyMa BiAnoBigHO 40 YMOB nigkntoveHHs ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe 6yTu 3amiHe HUIA BignoBigHo Ao Aitounx y baxky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom Makety nocnyr. Y lNMakeTi nocnyr 4o4aTKOBO MOXYTb CTAryBaTUCH iHLUI KOMICIT BinnoBigHo Ao Aitoy nx TapudiB baHky (3a 3HATTSA rpoLLoBMX KOLTIB
3 KapTkoBoro paxyHky rotiBkoto yepe3 kacy AT «[MYMB» abo 3a [onomorow nnaTikHMX NpUCTpOiB; 3a 3A4iicHeHHs 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHS
rotiBkm yepes kacy AT «[MYMB» Towwo).
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Ipacbik nnatexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKMX 3a KopucTtyBaHHA OBeppapadTom
Ha yMOBax NpoayKTy «ABTOMaTUYHUIA oBepapacdT», Wo HapaeTbcA no3a MNaketamn nocnyr ans KnieHTiB, 3a BUKNtoYeHHsM npadiBHukiB AT «[MYMB» Ta 6rogkeTHUX
yCTaHoB

A Buam nnatexis 3a KpeguTom z
> L . 2 g = nnartexi 3a JogaTtkoBi Ta/abo cynyTHi nocnyru =
> o
'E_r . Kineicte avisy | £ @ g o g KPEAUTHOTO "I:’r g
o 3 po3paxyHKOBOMY nepioAi g ;.; ; L 3 g Barky I'IOCgp(ggHI/IK TpeTix oci6 §_ 2 E 5
N ; <:§ z g ?g z '§[§_ s = HasiBHOCTI) g g E =
3/n © no = 5 g [ I T T o m @© = , © = T o =
g no npoueHTax | 3 g . go £z > 05 | 235 | Sy = | 3 Eégx s8| s2| =% ‘%‘g g ég
gl noraLleHHto 3a © = g 82 | o8kl 538%| &z5 9g| Seo|c55Eg 22 E’g =8| g° © s <
cywn | vopervea | 85 | 5 | TG | 2Egsd 8%a% 29y T8 29| g23f oF| 82| 8§ Rl o 3
o KpeauTy HHSIM T 8 3 S 20 | @y8 | 9T T 8 |2e8g £Q| EF| EL| Fa 3
KpeaUTOM ) 8 ¥§18°8 |~ I 2 |Zeoxg T ° G| z*F g
1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** x X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%**  x X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84" 0,00 0,00™ | 14,00 0,00 | 0,00| 0,00 [ 0,00 0,00 0,00 | 0,00 90,32% 554,84™
padbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi pPiYHOI NPOLIEHTHOI CTaBKX 3a KopucTyBaHHA OBepapadToMm,
Ha yMOBaXx NpoaykTy «ABTOMatuYHU oBepapadT», Wo HagaeTbcAa no3a Maketamu nocnyr ans KnieHTiB-npauiBHMKIB 6100XeTHUX yCTaHOB
- - o Buaum nnatexis 3a kpeguTom .
> A ; > O nnarexi 3a 4ogartkosi Ta/abo cynyTHi nocnyru EN 0
£ KinbkicTb gHIB y E o35 P
=g pO3paxyHKOBOMY nepioai | ot = 2 3 KpEAMTHOT o o ge -
) Q%o > s ) g BaHky nocepenHuka TpEeTiX ocib 8 58
N 25 =254 §8| =% S (3a HasBHOCTI) s g -
= no €SPcgd Fo| ELS] © _o¢,CT = o = Ig @&
I &g o |moemax | SEET 88| 255 £ of (8% | seu| 5| % | 2288 s s3] S| 38| 2E| i
3 © MOraLLeHHIo aa o 2% @ © 23 2| cOxEDH 00| &I5| S2| =o| cS5Ex| >2| >a| >8] 89| 85 8 g
o X E S s 2 25 ScISEH 305f o®g| ©I| Go| E8sSQ| E9| | 52| ox o = C X
E cymu Kopuctysa | © G & > i~ 2T F59 8= 2T = %3 EZ| 2o mgg% QE ST Bé r:,q_) 3 3
KpeguT HHSAM o S Qo | 960 e E o) 3 co| | 2| 37
= peAuTyY egrom |~ g “g|g£3g | =7F| = | Z8gg| "= © 5| 2F -
1 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 521" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42" 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00|0,00 | 0,00 |77,10% | 548,42™
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Ipacbik nnatexis, 064MCNEeHHA 3aranbHOI BapTOCTi Ta peanbHOI Pi4YHOI NPOLIEHTHOI CTaBKM 3a KopuctyBaHHsa OBepapadTtom
Ha yMOBax npoaykTy «ABTOMaTuYHUM oBepapadT», Wwo HagaeTbcA no3a Maketamu nocnyr ana KnienriB-npauiBHukis AT «[MTYMB»

< Buam nnatexis 3a KpeguTom S
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1 2 31 35 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84~ 0,00 0,00™ 0,00 0,00 [ 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1 nocnyra BkntoYae nnaty 3a opopMIeHHs Ta 06CnyroByBaHHS NakeTy nocnyr

2 mocnyra BKoYae KOMiCito no oBepapadty

** [pachik NnaTexiB, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta peanbHoi NPOLEHTHOI CTaBku 3a kopucTyBaHHA OBepapadTom 3pobneHo BMXOASUM 3 HACTYNHOro Npuknagy: nara
HagaHHa OsBepgpadTty: 01 4vepBHa 2020 poky; cyma BukopucTtaHoro KnieHtom KpeawuTHoro mimity, B Mexax sikoro Hagaetbca Oepgpadt: 500 rpueeHb; nimit OBepgpadTty
BCTAHOBIIEHO HA paxyHoK, skui BiakpuTo y Maketi nocnyr «BceKAPTA»; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34incHioeTbea KnieHTom B CTPokM Ta nopsaky, nependadeHomy
umm [Jorosopom.

*** 3a3HaveHa cyma BianoBigHO 40 yMOB nigkntoveHHsa Ao lMakety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. Bkasanuin po3mip moxe OyTu 3MiHEHWI BignoBigHO A0 Ai4nX Y
BaHnky TapudiB Ta 3anexutb Big obpaHoro KnieHtom Makety nocnyr. Y lMakeTi nocnyr 4ogaTtkoBO MOXYTb CTAryBaTUCh iHLWI KOMICIT BignoBigHo Ao Aitoumx TapudiB baHky (3a 3HATTA
rpowoBux kowTiB 3 KapTkoBOro paxyHky rotiskoto yepes kacy AT «[MYMB» abo 3a gonomoro nnaTtixxHUX nNpucTpoiB; 3a 34iNCHeHHA 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCEeHHs1 roTiBku 4yepes kacy AT «[MYMB» Towo).

[lodamkoea iHghopmayis: crninata NpoLEHTIB 3a KOPUCTYBaHHS 0BepApadhTOM He BMIMBAE Ha onodaTtkyBaHHA goxoais KnieHTa Ta He Hagae npaBo Ha OTPUMaHHSA AepKaBHUX cybcuain.
BinbLw getanbHy iHpopMaLito cTocoBHO poaykTiB «ABTOMATUYHUI oBepapadT 3 PiKCOBAHOK CyMO» Ta «ABTOMaTUYHUI oBepapadT» MOXIMBO OaepXaTu:

-y 6yab-akomy BigainerHi AT «[MYMB», nepenik Ta MicLLe3HaXOMXXeHHs AKMX po3millieHi Ha BeG-cavTi AT «[MTYMB» B Mepexi IHTepHeT 3a nocunaHHam: pumb.ua;

- 3BepHyBLUUCH 3a TenedoHoM Ao LleHTpy ob6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB Mo YKpaiHi Ta 3-3a kopaoHy 3a Tapudamuy BignoBigHOro oneparopa.

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
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Oopatok 3 go [JoroBopy KoMmnneKkcHoro 6aHkiBCbkoro o6cnyroByBaHHst isniHUX OCiO

YMoOBM HapaHHs Ta 06CcnyroByBaHHS
«KpeauTHOi KapTku 3 NiNbroBUM nepiogom Ta cepBicCOM O(hOpPMITIEHHS1 MOKYMOK
«CnnayynTte yactuHamm»

Visa Credit\MasterCard MasterCard Visa Credit\MasterCard
1
MasterCard World?/ MasterCard World World/ MasterCard World Platinum Chip Pay World/ MasterCard World
MasterCard Debit Virtual2o /Maste_rCard Debit _V|rtual / Visa Rewards _ Pass/ MasterCard _VlrtuaI/ Visa Rewards _
Virtual20 Vitrual / MasterCard Debit S Vitrual/ MasterCard Debit
. Debit Virtual20 ;
Virtual20 Virtual20
. HaymoBaxnpogyktry: |
PALIO EMOUIO BCEMOXY? SOLOMaHgpm BCEMOXY:3

YMOBU KpeauTyBaHHA 3 BUKOPUCTAHHSM NAaThKHOI KapTKu

. . Big 500 Bin 500 Big 0 Big 10 000 Bin 0
Posmip KpeauTHoro imity (rpvseHb) A0 300 000 A0 300 000 A0 300 000 A0 300 000 A0 300 000
JTiMiT Ha 3HATTA roTiBkm 4 0% - 100 % Big cymum BcTaHoBneHoro KpeanTHoro nimity

lpoyeHmMHi cmaeku 3a KopucmyeaHHs 8iI0HO8/1108aJIbHOIO KPeOUMHOHO JliHi€0
MMinb2oea npoueHmHa cmaeka, piyHux >

3a onepauisMn 3 BUKOPUCTaAHHAM MNaTiKHOI
KapTKW Yy TOPriBeNbHO-CEPBICHIN Mepexi Ta 0% 0% 0%
Mepexi IHTepHeT®

3a onepauiaMu 3HATTA rOTIBKM B NNATKHMX . . .
pau . Minbroea npoueHTHa . Minbroea npoLeHTHa Minbroea npoueHTHa
npuctposx (POS-TepmiHan, 6aHkomaT Towo), 3a 0% CTaBKA He Minbroea npoueHTHa cTaBka CTaBKA He CTaBKA He
onepauisMu 6e3 isn4HOro 3acTocyBaHHsI He 3aCTOCOBYETbLCS
paLliamn © ® CyB 3aCTOCOBYETbLCS Y 3aCTOCOBYETbLCS 3acTOCOBYETLCH
NNaTikHOI KapTku abo i pekBi3nTiB

MakcumanbHuin cTpok lNinerosoro nepioay, AHIB 46 56 62

CmaHOapmHa npoyeHmHa cmaska, piyHuUx
3a onepauisiMm po3paxyHKy NnaTikKHOK KapTKO
y TOpriBenbHO-CEPBICHIN Mepexi Ta Mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTEepHeT
3a onepauisiMm 3HATTSA FOTIBKM B NNaThKHUX
npuctposax (POS-tepmiHan, 6aHkomMaT ToL),
onepauisiMn 6e3 gisn4HOro 3acTocyBaHHS
nnaTikHOI KapTku abo ii pekBi3nTiB
3a onepauigMm 3 BUKOPUCTAHHSAM MIaTiKHOI
KapTKWN y TOPriBeribHO-CEpBICHIN Mepexi Ta
Mepexi IHTEepHET, 0hOPMIEHMMN B MEXaX 0% 0% 0%
Cepaicy odopmneHHss nokynok «Cnnavyimrte
YacTUHaAMNY
MpoueHTHa cTaBka Ha cymy OcHoBHoro 6opry y
BUNAAKY BUHWKHEHHSI MPOCTPOYEHOI 62% 62%
3aboproBaHoCTi 32 KPEAUTOM, PiYHUX

46% 7 48% 44% 7 46% 49% 7 58% 41,88% 47,88%

B E|_r MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
k7l [Mignucysay MNonoga MpaeniHHa AT «MYMB» YepHenko Ceprii MaBnosuy
. [arta nignucaHHs 22.01.2026
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Po3mip MiHiManbHoOro nnarexy, LWo onnadyyeTbes
LLIOMICSIMHO Y BUMNaAKy HasiBHOCTI 3a60proBaHoCTi

. I X - 3%
(BiA, cymun chakTu4HOI 3a6OpProBaHOCTI Ha KiHeL b
po3paxyHKoBOro nepiogy) 8
. . . Pospax . . . Pospax . N
MnatixHa PospaxyHkoBuin| [MnatikHa HK o?avuhy MnatixHa |PospaxyHkoBuw| [1naTtixHa HK orl)amﬁy MnatixHa [PospaxyHkoBuy
ata €Hb ata ata €Hb aTa ara €Hb
a a a [eHb a a a [eHb a a
0o 5 yncna 20 yncno A0S 10 yncno | po 10 yncna 10 yncno Ao 10 10 yucno Ao 10 10 yucno
KOXXHOro KOXXHOro Hnena KOXXHOTo KOXHOro KOXXHOTO Hnena KOXXHOTO Hnena KOXXHOTO
Micsaus micaus KOXHOTO micsaus Mmicsaus micsaius KOXHOTO Micsaus KOXHOTO Micsaus
H H micsaus H H H micaus H Micsaus H
no 15 yncna Zifcgj"lio lflv?c;i 20 yncno | po 20 yucna 20 yucno fvcl)ci(:)a 20 yucno fv?cig 20 yncno
MnatikHa gata - gara onnatm O60B'A3koBOrO KOXXHOro KOXXHOro KOXHOro KOXHOro KOXHOro KOXHOro
nnarexy (4o BKIHOYHO), Ha BUBIp knieHTa 10 Micsaus KOXHOTO KOXHOTO micsaius Mmicsaus Mmicsaius KOXHOTO Mmicsaus KOXHOTO Micsaus
Y ’ micaus micsaus micaus Micsaus
o o
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
10 25 uncna 10 wncno A A 28,29,30 28,29,30
OKHOTO KOKHOMO yucna yucno yucna yucrno ancna yucrno anena 4uncrno
: . KOXHOTO | KOXHOro KOXHOro KOXXHOrO KOXXHOTO KOXXHOTO
MIcALA MIcALA Micaus Micaus Micaus Micaus KOXHOro Micaus KOXHOTO Micaus
H H u H micaus u Micsaus u
MnaTa 3a He BHeceHHss OG0B I3KOBOro NnaTexy B 100 roUBEHS
MnatbkHy gary p
Cepsic ogpopmrieHHsi nokymnok «Crnnadytime yacmuHamuy 11
[JocTynHa KinbKicTb nepiogis cepsicy
ocpopMneHHs nokynok «CnnavywTe YacTuHammy 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 oo 36
(Ha BUBIp KknieHTa), Micauis
[ocTynHa KinbKiCTb Nepiofis, MicsLiB, IPOTArom
AkmMx baHk He HapaxoBye KOMICItO 3a
ob6cnyroByBaHHS KpeguTHOI 3aboproBaHoCTi Npu Bin 0 po 24
oTpumaHHi CepBicy 0bOpMITEHHST MOKYMOK
«Cnnavywirte YyactmHammy 13
—
LLlomicayHa Komicia 3a BefeHHS nnaTexis npu 15% Big CyMM LLOMICAYHOrO i:)o/:nizfqi%?:
BuKopucTaHHi Knientom Cepgicy odopmneHHs MiHiManbHoro pisHoro MiHIManBbHOro -
« " » .
nokynok «Cnnadymnre 4yactmHamm nnarexy PIBHOrO NnaTexy
LLlomicauHa komicis 3a o6cnyroByBaHHsi
KpeauTHOI 3ab0oproBaHoCTi, NPW BUKOPUCTaHHI
KnieHtom CepBicy ohopMneHHs1 MoKy nok 3% 30
«CnnauyiiTe YacTUHaMU» 103a MeXamu nepioay, 0 0
npoTaromMm gkoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHS KpeaWUTHOI 3a6oproBaHocTi 14
LLlomicauHa komicist 3a o6cnyroByBaHHsi
KpeauTHOI 3aboproBaHOCTi, MpW BUKOPUCTaHHI
KnieHtom CepBicy ohopMneHHs1 MoKy nok
peicy ocop y . . 0% 0%

«CnnauywTte YacTuHamn» B Mexax nepiogy,
NpoTSAroM sikoro baHk He HapaxoBye KOMICito 3a
0o6cnyroByBaHHA KpeauTHOI 3aboprosaHocTi 13

by, Hata nignucanHs 22.01.2026
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MiHimaneHa cyma nokynku, HeobxigHa ons
3acTocyBaHHA Cepsicy 0OpMIEHHST MOKYMOK
«Cnnadvynre YacTMHamm»

500 rpuBeHb

YmoBu npoaykty «KpeoutHi kaHikynu»

CTpok, Ha skuiA MoXxe OyTu 0POpPMIEHMIA NPOaYKT

. 4 L - - 3
«KpeauTHi kaHikynuy 9, Mmicsuis
Poamip MiHiManbHOro nnarexy, Lo onnavyeTbcs
LLIOMICSIMHO Y BMMNaAKy HasiBHOCTI 3a6oproBaHoCTi
(Big, cymun chakTuyHOI 3a6oproBaHOCTI Ha KiHeL b - - 0,5%

po3paxyHKOBOro nepiogy) Ansi NPOAYKTY
«KpeguTHi kaHikynm»®

Tapudu no Bunycky i o06cnyroByBaHHIO NnaTiXHUX KapTOK

OcHosHi mapugu

CTpok Aii nnaTikHUX KapToK

3 poku

Bunyck, nepeBunyck no 3akiH4eHHI0 TepMiHy Aii
Ta obcrnyroByBaHHs OCHOBHOI NNaTikHOI
KapTKuls

BxoawuTb y BapTicTb Tapudy 3a
3HATTS rOTIBKU, B MEXaX
3anuLLKy BNacHUX KOLTIB

Bxogutsb y BapTicTb
Tapudy 3a 3HATTS
roTiBKW, B MeXax
3anuLLKy BriacHUX
KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KrnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLUOBMX KOLUTIB 3
paxyHky Knienta
BaHky Ha kopucTb
KNi€eHTa iHWOoro 6aHky
0e3 BMKOPUCTaHHSA
NNaTiKHOI KapTKn

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHsI
nNaTiKHOI KapTKu

Bunyck, nepeBnnyck no 3akiH4eHH0 TepMiHy Ail
Ta o0crnyroByBaHHs OAHIET J,OA/ATKOBOI NNATKHOI
KapTKM TOro X T1ny, WO i OCHOBHa

150 rpuBeHb

150 rpuBeHb

250 rpviBeHb

150 rpvBeHb

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Al
Ta 06cnyroByBaHHs OOHIET J,0AaTKOBOI NNaTKHOI
kapTku Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

150 rpuBeHb

150 rpvBeHb

Bunyck Ta o6¢cnyroByBaHHSA ogHIiET nnaTikHOI
KapTKu MuTTEBOrO BUNycky MasterCard
World PayPass 15

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B MeXax

3anuLiKy BnacHuX KOLUTIB

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Ail
Ta 06CcnyroByBaHHs HACTYMHUX [0AATKOBUX
NRaTKHUX KapTOK TOro X TWMy, Lo i OCHOBHA, 3a
KOXHY 15

150 rpviBeHb

150 rpuBeHb

150 rpvBeHb

250 rpuBeHb

150 rpvBeHb

Bunyck, nepeBunyck Ta 06crnyroByBaHHs
AOoAAaTKOBUX nnaTikHUX kapTtok Tuny MasterCard
Platinum Chip Pay Pass, 3a KOxXHy

250 rpviBeHb

250 rpviBeHb

Bunyck Ta o6cnyroByBaHHA ogHiel nnaTixHol
kapTkn Tuny MasterCard World PayPass,
3aMOBMEHHA Yy MObinbHOMY 3acTocyHky MYMB 3
pocTaBkol «HoBo noLuTor»

150 rpvBeHb

150 rpuseHb

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
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Bunyck Ta Bugaya gogaTkoBoi KapTku
MasterCard knieHTy, sikuii 3HaxoguTbCA 3a
KOpZ4OHOM

300 rpuBeHb

300 rpuBeHb

MepeBunyck ogHiel AoAaTKOBOI MnaTixHOI
KapTKW NPOTSAroM CTPOKY ii i, 3a KOxHy15:

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb

150 rpvBeHb

150 rpuBeHb

250 rpviBeHb

150 rpuBeHb

- 3a iHiuiaTuBolo BaHky

BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNacHWUX KOLITIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs1
rPOLUOBMX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTku

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTtikHoI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BUKOpUCTaHHSI
NNaTtikHOI KapTKu

MepeBunyck HaCTYyNMHUX [OAATKOBUX MaThKHUX
KapTOK NMPOTSAroM CTPOKY iX Aii, 3a KOXKHY15 :

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpmBeHb

- 3a iHiuiaTuBolo BaHky

BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTa iHLLOoro
06aHKy 6e3 BUKOpUCTaHHSI
NNaTikHOI KapTKu

3HATTA roTiBKW, 3a paxyHOK KPEAUTHUX KOLUTIB:

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

4,9%+15 rpvBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPWCTaHHS NNaTikHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MNaTiKHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6€e3 BUKopuCTaHHA
NNaTtiXHOI KapTKu

- B baHKomaTax Ta Kacax iHWmnxX 6aHKiB Ha
TepuTopii YkpaiHu

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KopuUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKu

Bxoautb y BapTicTb
BUNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTiKHOI KapTKK

- B BaHKkomaTax Ta Kacax iHwmx 6aHkiB 3a
Mexamu YKpaiHn

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
POLLOBMX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTiXHOI

Bxoautb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHSA
OCHOBHOI NnaTipKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLIOro
0aHKy 6e3 BUKOpUCTaHHS

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
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KapTKu

nNaTiKHOI KapTKn

BHATTA roTiBKK, B MeXax 3aruLlKy BracHuUX KowTiBl6:

- B 6aHkomaTax NMYMB Ta iHWwunx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNAaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTikHOI
KapTKn

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHsI
nNaTiKHOI KapTKu

- B kacax [MYMB 3 BUkopucTaHHAM NnaTiKHOI
KapTku

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogwutb y BapTicTb
BWMYCKY Ta
ob6cnyroByBaHHs
OCHOBHOI NNaTiKHOT
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- B kacax [MTYMB 6e3 BuKopuCTaHHs nnaTikHOI
KapTku

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KrnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTiKHOI
KapTKK

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHA
NNaTikHOI KapTKu

- B Kacax iHWuX GaHKiB Ha TepuTopii YKpaiHn

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyrosyBaHHSA
OCHOBHOI MnaTiXHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsl
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BMKOPUCTaHHS
NNaTikHOI KapTKn

- B baHKkomaTax Ta Kacax iHwmx 6aHkiB 3a
Mexamu YkpaiHu'é

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + exB. 4 USD12

1,5% + exB. 4 USD12

BHeceHHs1 roTiBku B Kaci baHky Ha KapTKoBuIA paxyHOK A0 SIKOro BUMyLLEeHa nnaTtikHa KapTka:

- 3 BUKOPUCTAHHAIM NMaTiKHOI KapTKu

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeXax

3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHoi
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI
NNaTikHOI KapTKn

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

- 0e3 BUKOPUCTaHHSA NnaTikHOI KapTknl?

1 % Big cymu nnatexy ane He MeHwe 20 rpuBeHb,
AIKLLIO BHOCUTBLCS FOTIBKOK Yepe3 kacy baHky cyma no
10000 (mecsTu TMCAY) rpyBeHb 6€3 BUKOPUCTaHHS

KapTkun, B iHWKNX BUNagkax — BxoguTb y BapTiCTb

1 % Big cymun nnartexy ane
He MeHLwwe 20 rpuBeHb, AKLLO
BHOCUTLCS FOTIBKOK Yepes
kacy baHky cyma go 10000

1 % Big cymu
nnarexy ane He
MeHLe 20 rpuBeHb,
SKLO BHOCUTBCS

1 % Big cymun nnatexy ane
He meHwe 20 rpyBeHb, AKLLQ
BHOCUTLCS FOTIBKOK Yepes
kacy baHky cyma go 10000

MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
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Tapudpy 3a 3HATTS rOTIBKW, B MEXaXx 3anuLlKy BriaCHUX

KOLTiB

(mecsaTn TncsY) rpueseHb 6e3
BUKOpUCTaHHA KapTku, B
iHWKX BMMNaAKax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHS POLLOBUX
KowTiB 3 paxyHKy KnieHta
BaHKy Ha KopucTb KnieHTa
iHWoro 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

roTiBKOK Yepe3 Kacy
BaHky cyma go 10000
(necaTtn Tncsay)
rpyBeHb 6e3
BUKOPUCTaHHS
KapTkn, B iHLWKNX
BUNagKax — BXOOAUTb
y BapTIiCTb BUMNYyCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

(oecsaTn TncsaY) rpuBeHb 6e3
BUKOpUCTaHHA KapTku, B
iHWKX BMMNaAKax — BXOOAUTb
BapTiCTb Tapudy 3a
nepepaxyBaHHS POLLOBUX
KoLWTiB 3 paxyHKy KnieHTa
BaHKy Ha KOpPUCTb KNieHTa
iHWoro 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BMKOPWUCTaHHAM MNaTiKHOI KapTKu

BxoguTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLLIKy BfacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTiCTb
BUMYCKY Ta
obcrnyroByBaHHS
OCHOBHOI MnaTikHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHky 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKu

MepepaxyBaHHsi rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS NNaTiKHOI KapTKU 3a paxyHo

K KPEAUTHMX KOLUTIB:

- NNATDKHOIO IHCTPYKUiEo Yepes BiadineHHs
nymb

1,5% + 5 rpuseHb

1,5% + 5 rpuseHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKIageHi 4oroBopy Npo NpUAMaHHSA MraTexis B
Cuctemi «IHTepHeT-6aHKiHM»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KowTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

BxoguTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtikHOI KapTKu

MepepaxyBaHHsA rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIieHTa iHWoro 6aHKy 6e3 BUKOpUCTaHHS NNaThKHOI KapTKM B MEXax 3amnuLLKy BiacHUX KOLUTIB:

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs
nMyMb

1,5%

1,5%

1,5%

1,5%

- yepe3 Cuctemy «lHTepHeT-6aHKiHr»

1,5%

1,5%

1,5%

1,5%

- Ha KOPUCTb OTpUMyBadiB, 3 Akumun y baHka
yKnageHi 4OroBopu npo NpuiMaHHa nnaTexis B
Cuctemi «IHTepHeT-6aHKIHr»

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKU, B MeXaXx
3anuLKy BNacHMX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNiaTiKHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiXHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6€e3 BUKOPUCTaHHSI
NNaTtiXHOI KapTKu

MepepaxyBaHHs rpoLIOBUX KOLWWITIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHta BaHky (y ToMy yncni mix BnacHmn paxyHkamu Knienrta) 6e3

KPeauTHMX KOLUTIB:

BUKOPUCTaHHSA NNaTiKHOI

KapTKu 3a paxyHOK

- MNaTPKHOK IHCTPYKLIEIo Yepes BiaaineHHs
nMyMb

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BIIaCHUX KOLWTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA

Bxoautb y BapTicTb
BUMYCKY Ta

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHS

E|-r MipnucaHo kBanicikoBaHVM enNeKTPOHHUM MiANMCOM
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rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKU

obcnyrosyBaHHS
OCHOBHOI MnaTikHOI
KapTKK

POLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWCTb KMi€HTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- yepe3 Cuctemy «lHTEepHET-6aHKIHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKW, B MeXax
3anuLKy BNacHMX KOLTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKnageHi 4OroBopu npo NpuiMaHHA nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTSA rOTIBKK, B MeXax
3anuLLIKy BMacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

MepepaxyBaHHs rpoLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb Knienta BaHky (y ToMy yncni Mix BnacHumn paxyHkamu Knienta) 6e3

B1ACHMX KOLUTIB:

BMKOPWCTaHHS NNaTikHOI

KapTKMN B MeXax 3alnuLiky

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs
nymMb

BxoguTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuULLKy BNACHWUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI MnaTiKHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- yepe3 Cuctemy «lHTepHET-6aHKIHr»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHSA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHs!
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLLOro
©aHKy 6e3 BMKOpPUCTaHHS
NNaTikHOI KapTKn

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKIageHi 4oroBopy Npo NPUAMaHHA MraTexis B
Cuctemi «IHTepHeT-6aHKIHr»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KOLWTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

Bxogwutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKK

Bxogutsb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSI
nnaTtikHOI KapTKu

[Mepekas rpoLoBmX KOLITIB 3 KAPTKU Ha KapTKy 3a JOMOMOrol0 CepBiciB iHWWX HagasadiB nocnyr (He AT "TTYMB'

"21;

- 32 paxyHOK KpeaMTHUX KOLUTIB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BNACHWUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHKy Ha KOpUCTb

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI _NNaTiXHOI

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha

MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
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KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKu

KapTKu

KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHSA
NNaTikHOI KapTKu

- B MeXax 3anuiiKy BriaCHUX KOLUTIB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTIBKKU, B MeEXax
3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKu

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTa iHLLOro
0aHKy 6e3 BMKOPUCTaHHSI
nnarixHOI KapTKn

Mepekas rpowosux kowTiB B 6aHkomarti MYMB 3
KapTkoBoro paxyHky KnieHTta, 40 SKOro BunyLleHa
nnaTikHa KapTka, Ha iHLi paxyHKu B
HauioHanbHIM BantoTi, BigkpuTi B [TYMB, go skux
BUNYLUEHi He KpeauTHI KapTKu.

BxoauTb y BapTiCTb Tapudyy 3a 3HATTA rOTIBKKU, B MeXaXx
3anuLLIKy BfacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

BHeceHHsi roTiBkn B Cash-in 6aHkomari /
TepmiHani camoobcnyrosyBaHHs (MTKC) MYMB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHSA
OCHOBHOI NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTkHOI KapTKn

BHeceHHs rotisku yepes TCR BaHky
(enekTpoHHOro kacupa) Ha KapTkoBuiA paxyHok

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KowTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

BxoguTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtikHOI KapTKu

Mnartexi yepes 6aHkomaTu:

Ha KOpUCTb OTpMMyBa4a, 3 sikum y BaHky
yKNafgeHo A0orosip Npo nNpunom nnaTexis (Kpim
nnatexis Ha kopucTb MNMpAT «KuiscTap», NMPAT

«B® YKPAIHA», TOB «JTANDCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKKW, B MEXax
3anuLLIKy BRacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKn

Bxoautb y BapTicTb
BUNYCKY Ta
obcrnyroByBaHHA
OCHOBHOI MnaTikHol
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKu

Ha KOpUCTb onepaTopiB MobinbHOro 3s'a3ky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANOCENN", VEGA telecom, TOB
"IHTeprenekom” Tva TOB "TpnuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOp1CTb OTpUMyBa4a, 3 AkuM y baHky He
YKNafeHo AOrosip nNpo NpMnom nnatexis

1% Big cymun, miH. 0,5 rpuBeHb

nnatexi Knienta baHky Ha kopucTb MiHicTepcTBa
060poHM YkpaiHu

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MEXax
3anuLIKy BracHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA

BxoguTb y BapTicTb
BUMYCKY Ta

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
innucysay Nonoea lMpaeniHHa AT «MYMB» YepHerko Ceprii MaBnosuy
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rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKU

obcnyrosyBaHHS
OCHOBHOI MnaTikHOI
KapTKK

rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
06aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

MonoBHeHHs1 paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHsM

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

Lodamkosi mapugbu

HapanHsa nocnyru «SMS-6aHkiHr»
(iHdopMyBaHHSA NPO pyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHnHsa nocnyru «lHTepHeT-6aHkiHr» (cuctema
OUCTaHUIAHOro AoCTyny A0 paxyHKy KnieHTa)

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BMAcHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPWUCTaHHA NNaTihKHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTiXHoi
KapTKn

Bxogutb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMiEHTA iHLLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTikHOT KapTKn

HapaHnHs womicayHoi Bunmckn no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHr»

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKW, B MeXaXx
3arnuLIKy BriaCHUX KowTiB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUNYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKu

HapgarHsa MiHi-Bunuckn no paxyHky B 6aHkomaTtax
MYMB (ocTaHHi 10 onepallii)

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTiBKK, B MeXax
3anuLIKy BnacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKU

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI NNaTiXHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTA iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

Kowmicisi 3a npoBeeHHsA po3paxyHKiB no
HeakTUBHUX paxyHkax KnieHTis1®

30 rpvBeHb B MicsiLb

1 — Tapudu ans icHyt4UMX KnieHTIB, sKi odhopmmnu npogykTt Ao 16.11.2015.
2 — Tapudm onst icHyumnx KNieHTiB, siki odoopmuny npogykT Ao 16.07.2018.
3 — Tapudm ans knieHTiB, ki opopmunm NpoaykT nicnsa 16.07.2018.

4 — niMIT Ha 3HATTS rOTIBKM Ai€ NPOTAroM BCbOro CTPOKy Aii KpegutHoro niMiTy i He moxe 6yTy 3miHeHui 3a iHiuiatmeoto KnieHTa. baHk 3a BracHOM iHILiaTUBOK MOXE 3MIHUTU (3MEHLLUTH,
30inNbLINTK) PO3MIp HaZaHOro NiMITY Ha 3HATTS roTiBKWM 6e3 AoAaTKoBOro iHopMyBaHHs KnieHTa.
5 — lNinbroBa npoLeHTHa cTaBka 3aCTOCOBYETHCH 3a YMOBW MNoralleHHs yciei cymm 3aboproBaHocTi 3a KpeguTHO niHieto, BCTaHOBMEHOW Ha KapTkoBOMY paxyHKy, 4O SKOro eMiToBaHO
KpeoutHy KkapTKy, po3paxOBaHOi B pO3paxyHKOBUW AeHb, Ao [naTtikHoi gatu (BkntoudHo). MinbroBa npoueHTHa CTaBka He 3aCTOCOBYETbCA [0 CyMu 3aboproBaHOCTI 3a onepauisvu,
ochopmnennmun B mexax Cepsicy opopmneHHs nokynok «Cnnadymnte yacTuHammny.

by, Hata nignucanHs 22.01.2026

E|-r MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
k7l [Mignucysay MNonoga MpaeniHHa AT «MYMB» YepHenko Ceprii MaBnosuy
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6 — Mig fgaHMmK onepauismuy cnig Po3yMiTU onepadii onnaTth ToBapiB Ta MOCNYr y TOPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta MOCnyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
PeKBi3UTiB NNaTikHOI KapTku Ta onepauii 3 onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHr», BuaHaveri Bankom B MPABUITAX OVUCTAHUIMHOIO OBCIYFOBYBAHHSA KNIEHTIB —
®I3NYHNX OCIBE B CUCTEMI IHTEPHET-BAHKIHI NMYMB ONLINE AKLIIOHEPHOIO TOBAPWCTBA «MNEPLWWA YKPATHCBKA MIXHAPOOHWIA BAHK», wo poamilieHi Ha CaiiTi
BaHky), 3a BUKNIOYEHHAM Onepauin nepekasy rpoLIoBUX KOLUTIB 3 KapTKW Ha KapTKy, onepauii Ans KyniBni LiHHWX nanepiB (ko4 kaTteropii Toproeus 6211), onepauin 3HATTS roTiBKM Ha Kaci y
TOpriBenbHO-CEpBICHIA Mepexi Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS pekBi3uTIB NNaTiKHOI KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETLCS y BMNAAKy npuabaHHs KnieHTom nocnyru 3 yknageHHsi 4oroBopy cTpaxyBaHHs xutTs («Ocobucte cTpaxy BaHHsI») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a Aopy4eHHAM sKoro gie baHk), obpaHum 3 nepeniky Tux, LO BignoBiAaTb BCTAHOBMEHWM KpuTepiam (Bumoram) baHky 0o CTpaxoBuKIiB Ta ki yknanu 3 baHkom BignoBigHi
[OroBOpU JOPYYEHHS B MEXaX CMiNbHOI Nporpamy KpeauTyBaHHS.

8 — [logaTKkoBO LIOMICSAAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbesi cyMu MiHiManbHOro piBHoro nnatexy (y BUNaaKy KOPUCTYBaHHsI CepBiC OM OopMITEHHS MOKYMok «Cnnavyinte
YacTUHaAMM»), HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHA KpeguTHMM NiMITOM, KOMICIA, MpOCTpoYeHOi 3aboproBaHoCTi (Y pasi BUHMKHEHHS1), B T.4. cyMa noHag KpeguTHoro nimity, a Takox
iHWi nnaTexi, nepenbaveHi ymosamu [lorosopy, WO B CYKYNHOCTI cknagaTe O60B’A3koBUIA NnaTix.

9 — MpoaykT «KpeauTHi KaHiKynu» Moxe 3acTOCOBYBaTMCb A0 Ai04MX A0roBopiB KapTKoBoro paxyHky, 4O fKkoro emitoBaHo KpeawuTHy KapTky, B BWMagKy MEpPLUOro NpoCTPOYEHHS onnartu
LoMicsi4HOro nnarexy. KnieHT mMoxe 3BepHyTUCb B BaHk 3 METO 3acToCyBaHHA YMOB NpoaykTy «KpeauTHi KaHikynuy LUNAXoM po3MilLeHHS 3asBKN Ha canTi baHky abo LwnsaxoM 3BepHEHHsI
A0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHs YMOB npoadykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO noracuti npocTpodeHun 06OB’A3KOBUMA NNaTtiK. Y MOBOK 3acTocyBaHHA “KpeanTHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «Cnnadvynte yacTuHamu». BigmiHa BukoHyeTbcsi BaHkoM camocTiiHo. B Bunmagky 3actocyBaHHsi YMOB MpoaykTy «KpeguTHi KaHikynu» po3mip
MiHIManbHoro nnaTtexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHSETLCA 3AiNCHIOBATM HOBI BUOATKOBI onepauii. YMoBu Aii npoaykTy «KpeguTHi KaHiKyim» BCTAHOBMIOTBCH Ha CTPOK 3 MiCAL,.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOYyBaETbCHA NOBEPHEHHS HA CTaHAapPTHI YMOBMW. IHLi yMOBW, siKi HE 3a3Ha4yeHo, 3anuialTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa TinbkM ogHa 3 AaT, sika He Moxe OyTu 3miHeHa npoTsarom cTpoky Aii KpegutHoro nimity. Po3paxyHkoBuWiA nepiog - nepiog Mk po3paxyHKOBUMUW LHSIMU, SIKWIA
BCTAHOBIMIOETLCA B 3aNeXHOCTI Big obpaHoi KnieHtom MnatixHoi gatu: 3 10 yncna notovHoro no 10 ymncno HacTynHoro mMicsausi, 3 20 yucrna notodHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 yncna notoyHoro no 30 abo 28, 29 Yucno HaACTYMNMHOro MiCsLSA BIAMNOBIAHO (B 3aneXHOCTI BiA KiNbKOCTI AHIB y Micaui). MnaribkHa AaTta Ta po3paxyHKOBUN AeHb (ikCytoTbesa B 3asBi
Ha npuegHaHHA 0o Jorosopy.

11 — Cepsic odopmrieHHs Mokynok «CnnadvynTe YyacTuHaMu» MOXe 3acTOCOBYBaTUChb aBTOMaTM4HO abo 3a nponoauuieto baHky, y Bunagky npuabanHsa KnieHTom ToBapiB/mocnyr, 3a paxyHok
KowWwTiB BigHOBMOBaNbLHOI KpeauTHoI niHii, y BignoBigHOro nignprMemMcTBa TOpriBernbHO-CEPBICHOI MEPEXi YM MOro 3acTOCYBaHHA MOXe 3AiMCHIOBATMCh 3a iHiuiatmBolo KnieHTa camocTiliHo,
LUMAXOM 3BEPHEHHST 4O Kacupa nignpuemcTBa TOpriBenbHO-CEPBICHOI Mepexi nig Yac npuabaHHsa ToBapiB/mocnyr 3 BUKOpUcTaHHAM [naTtixkHoro TepmiHany BaHky abo Lnsaxom 3BepHEHHS [0
LIOK BaHky i3 3as5BOI0 MpO 3aCTOCYBaHHSA Takoro CepBicy LOAO0 3ab0proBaHOCTI, Aka BUHMKNA B pe3ynbTati npuabaHHs ToBapiB/Nocnyr 3a paxyHoK KOWTIB BigHOBMOBanbHoi KpegutHoi niHi.
3BepHeHHss KnieHta go LleHTpy obcnyroByBaHHsA KknieHTiB BaHky 3 meToro 3acTocyBaHHA Cepsicy odopMneHHs MoKynok «Cnnadymte yacTuHamu» MOXNMBE OO0 HAaCcTaHHA Hanbnwwk4oro
Po3paxyHKoBOro AHs1, HaCTYMHOro 3a AHEM OMnaTy ToBapiB/mocnyr, 34iNcHeHOI 3 BUkopucTaHHaM KpeauTHoi kapTku abo il pekBisnTiB.

CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHiManbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro BbaHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHUX ANS
ochopmneHnHa Cepgicy oopMneHHst NOKynok «Cnnavyite YyacTuHammny» cTpokiB. [Jata cnnatu MiHimanbHoro piBHoro nnarexy 3a onepauismu, odopmneHnmmn B mexax Cepsicy odopmieHHs
nokynok «Cnnavyynte yacTMHamu», HapaxOBaHWX MPOLEHTIB 3a KOPUCTYBaHHS KpeOUTHUMW KOLTaMu Ta LLOMICAYHOI KOMICIi 3a BegeHHs nnatexiB npu BukopucTaHHi KnieHtom Cepsicy
ochopmneHHsa nokynok «Cnnadvyvte YyacTuHamuy Bignosigae NnatikHin garti.

CTpok noralleHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMineHHst nokynok «Cnnadyinte yacTuHaMuy», Bignosigae CTPOKY Chnatv ocTaHHboro MiHimanbHoro
piBHOro mnartexy no onepaudigm «Cnnadyynte yYacTuHammy». [OCTPOKOBE MOralleHHsi 3ab0oproBaHOCTI MO onepadisM, odopmineHum B Mexax Cepicy ohopMreHHst nokynok «Cnnadyinte
YacTMHaMWy, 3OINCHI0ETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI Cymu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTta go LieHTpy obcnyroByBaHHA
knieHTiB BaHky abo o siggineHHs baHky abo camocTiiHO B Cuctemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bif cepBicy odopmneHHs nokynok «Cnnavymnte yactuHamuy.. Mpu Lbomy, 3 AHA
BiamoBu KnieHTa, 3a6oproBaHicTb 3a KpeAMTOM NiANArae NOBEPHEHHIO LLMSAXOM LLOMICSHHOI cnnatu MiHiManbHoOro nnaTtexy Ta Ha Taky 3aboproBaHIiCTb HE PO3MOBCIOAXKYETHCS A NiflbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHumuK kowTamu (n. 4.2.8. Po3sginy Il usoro [orosopy) y pasi Biamosu KnieHta nicna cnnusy 1 (ogHOro) kaneHgapHOro micaus 3 gHs nosigoMneHHs baxky npo
3aCTOCYBaHHA CEpBICy.

12 - OcTaTo4Huin po3Mip KOMICIT ika Bye HapaxoBaHa Mo onepauisiM 3HATTS rOTiBKKU (B 3aNeXHOCTi Bif HASBHOCTI BMACHUX KOLUTIB HA paxyHKY KPeOUTHOI KapTKu) BU3HAYaETbCS B MOMEHT
3[0iCHEHHN onepauii.

13 — [ocTynHO 3a YyMOBMW 3[iNCHEHHsI KIIEHTOM ornepauii B TOpriBenbHO-CepBiCHNX Mepexax BusHadeHux BaHkom. [Mpo 3acTtocyBaHHs Cepsicy odopmrneHHs nokynok «CnnavyinTe
yacTuHamm» baHk nosigomnse KnieHTy wnsaxom HanpasneHHs SMS-noBigoMneHHs.

14 — UlomicayHa Komicis 3a 0b6cnyroByBaHHs1 KpeauTHOI 3aboproBaHoCTi, Npu BUKopUcTaHHi KnieHtom Cepaicy ohopMieHHst MoKynok «CnnayyiTe YacTuHaMmmy, BCTAHOBIOETLCA 3a NOCYTU
BaHky LWoA0 cnucaHHsA Ta 3apaxyBaHHsS KOLUTIB 3 METOH MOBEPHEHHSI KpeAWTHOI 3ab0oproBaHOCTi, HafaHHS KOHCYMNbTauilHUX Ta iHcpopmauiiHMX nocnyr WoAo BUKOPUCTaHHS KnieHTom
Cepsicy ohopmMrieHHs1 NOKynok «Cnnadyynre yacTuHaMm».

15 — NepeBunyck No 3akiH4eHHI0 TepMiHy Aii abo npoTaroMm TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 34iliCHIOETbCS.

16 — BxoauTb y BapTiCTb BUNYCKY Ta 06CNyroByBaHHS OCHOBHOI NNAaTPKHOI KapTKU Y BUNaAKy 3HATTS/NepepaxyBaHHA KMIEHTOM BMIACHUX KOLLTIB 3 paxyHKY, 3 METOI 3aKpUTTHA paxyHKy, 3rigHo
3asiBM KIiEHTA, B A€Hb 30INCHEHHS TaKoro 3HATTA/nepekasy abo nepepaxyBaHHs BracHWX KOLUTIB, O Oynv NOMUIMKOBO 3apaxOBaHi KMIEHTOM, 3 paxyHKy Ha iHLUWIA paxyHOK KnieHTa B baHky
3rigHO 3asBu KnieHTa.

E|-r MipnucaHo kBanicikoBaHVM enNeKTPOHHUM MiANMCOM

e Mignucysay Monosa MpasnivHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
bE. [ata nignucanHa 22.01.2026
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17 — He nignsArae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34INCHEHHA nnaTtexy y [natikHomy TepmiHani Bawky abo y pasi 34iicHeHHs mnaTtexy 3 MeTOl MOBHOrO MoralleHHs
KpeauTHoi 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa nnaTtixHa KapTka.

18 — Onnata KoMicii 34ifCHI0ETLCSA B FPUBHSIX 3a Kypcom HBY Ha pgaty onnatu Komicii.

19 — HeakTVBHUM BBaXaeTbCS NMOTOYHUIA PaxXYHOK, 4O SIKOro eMitoBaHO KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHta Ha sakomy He nepesuiye 1000 rpH Ha gaTy NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKMM MPOTAroM OCTaHHiX 12 i Ginblie MicAuiB He NMPOBOAUNUCS Taki onepauii: 3HATTS / BHECEHHsI TOTiIBKOBMX KOLUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBkOBE MepepaxyBaHHs / 3apaxyBaHHS KOLITIB, 3@ BUHATKOM ornepauiii iHiuinoBaHux BaHkom, B ToMy uucni wnsixom [JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICii,
wpadis, nexi). Y Bunagkax sKLO 3anuwoK KOLWTIB Ha NOTOYHOMY paxyHKy MeHLe 30 rpH, KOMICis BCTAHOBITIOETLCA B PO3MIPi 3aMnWLLKy HAa AaHOMY PaxyHKY.

20 - KapTka BunyckaeTbcs KnieHTam, siki gocarnm 18 pokis.

21 - B Tomy uumcni onepadii ons Kynieni WiHHMX nanepie (kog kateropii ToproBusi 6211), onepauiint 3HATTS FOTIBKM Ha Kaci y TOpriBenibHO-CEPBICHIN Mepexi.

* Bci knieHtun, ski go 01.05.2015 poky kopucTtyBanucs KpeauTHMMM kapTkamm Ha «YMoOBax HafaHHa Ta obcnyroByBaHHs «KpegoWTHOI KapTku 3 ninbroBum nepiogom», 3 01.05.2015 poky
obcnyroByloTbCs BiAMOBIAHO A0 «YMOB HadaHHA Ta o6cnyroByBaHHs «KpeguTHOI KapTku 3 NiNbroBnM Nepiogom Ta cepBicoM ohopMIieHHst NoKynok «CnnavywTte yactuHamu» (Jopgatok 3 o
uboro Jorosopy). Mpu ubomy obcnyroByBaHHA KpeouTHux kapTok 0o MomeHTy [NepeBunycky Kaptok Ta lNepeBunyck KapTok mo 3akiH4yeHH CTpoky iX Aii 34ifCHI0ETbLCA BignoBigHO A0
HacTyMHWX YMOB:

- 3 Tnom Kaptkum Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tunom Kaptkun Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptku MasterCard Gold CHIP.

Mocnyru He nepepaxoBaHi B uboMy [logaTtky HagarTbca BignosigHo 0o Tapudis MYMB Ha o6cnyroByBaHHS dhisndHMX ocib, onybnikoBaHnx Ha cawnTi BaHky pumb.ua.

LleHmp o6cny2oeyeaHHs1 kiieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamy BiAnoBigHOro oneparopa.

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
innucysay Nonoea lMpaeniHHa AT «MYMB» YepHerko Ceprii MaBnosuy
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Dopatok 4 o JoroBopy KommnneKkcHoro 6aHKiBCbKoro o6cnyroByBaHHst isnvHUX 0Cio

YMoBM HapaHHs Ta 06CcnyroByBaHHs
«KpeauTHoi KapTku 3 NiNbLroBUM nepiogom Ta cepBicOM 0(hOpPMITIEHHA NMOKYNOK
«CnnayvynTe YacTMHaMM», L0 3acTOCOBYIOTLCA AnA KpeaUTHMX KapTokK, AiKi ohbopMnioloTbCs ogHo4YacHo 3i CnoxnMBYMM KpeauMToM Ha onnarty ToBapy, pobiTt, nocnyr! Ta «KpeauTtHoi
KapTKu 3 NiNbroBUM nepiogom Ta cepBicom ocopMneHHsA NoKynok «Cnnavynte YacTMHamm», O 3acTocoBylOTbCA Ans KpeantHux kapTtok, Ha ymoBax npoaykty BCEMOXY

«JlosAnbHiCTL»? Ta NpoAyK

Visa Credit/ MasterCard World/
MasterCard World Virtual/ Visa Rewards
Vitrual/ MasterCard Debit Virtuall®

BCEMOXY?

BCEMOXY «Online»

Visa Credit/MasterCard World/ MasterCard World
Virtual/Visa Rewards Vitrual/ MasterCard Debit
Virtuall6

BCEMOXY «JlosinbHicTb»?2

YmoBu KpeaAuTyBaHHA 3 BUKOPUCTAHHAM nnarikHoi KapTKn

Visa Credit/ MasterCard World/ MasterCard

World Virtual/ Visa Rewards Vitrual/
MasterCard Debit Virtuall®

BCEMOXY «Online»

Poswmip KpegutHoro nimity (rpvBeHb)

Big 0 go 300 000

Big 0 go 300 000

JliMIiT Ha 3HATTA roTiBkK3

0% - 100 % Big cymum BcTaHoBneHoro KpeanTHoro nimity

0% - 100 % Big CymMun BCTAHOBNEHOrO
KpeputHoro nimity

lpoyeHmHi cmaeku 3a KopucmyeaHHs1

8i0HO8JII08aJIbHOK KPeOUMHOH JliHieto

Minb2oea npoueHmHa cmaeka, piyHux*

3a onepauisamMm 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKn y TopriBenbHo-
cepBicHil Mepexi Ta Mepexi IHTepHeT®

0%

0%

3a onepauisiMm 3HATTS rOTIBKU B
nnatixHux npuctposix (POS-TepMiHan,
©aHkomat ToLLo), 3a onepadiamm 6e3

i3NYHOro 3aCTOCYBaHHS MNaTKHOI
KapTku abo i pekBisuTiB

Minbroea npowueHTHa cTaBKka He
3aCTOCOBYETbLCS

[inbroea npowueHTHa cTaBka He 3aCTOCOBYETLCS

0%

MakcumanbHuin cTpok MNinbrosoro
nepiogy, gHis

o 62

o 62

CmaHOapmHa npoyeHmHa cmaeka, piyHux

3a onepauigmn po3paxyHKy nnaTikHO0
KapTKOI Y TOPriBefibHO-CEPBICHIN
Mepexi Ta Mepexi IHTepHeT

49% 6 58%

35,88% 41,88%

35,88%

3a onepauisaMn 3HATTS rOTiBKU B
nnatikHux npuctposix (POS-Tepminan,
GaHkoMaT Towlo), onepauiamn 6e3
i3NYHOro 3aCTOCYBaHHS MNAaTKHOI
KapTku abo i pekBisuTiB

49% 6 58%

35,88% 41,88%

35,88%

3a onepauisiMi 3 BUKOPUCTaHHSM

NNaTikHOI KapTKW y TopriBenbHo-
CEepBICHIN Mepexi Ta mepexi [HTepHeT,

ochopmnennmun B mexax Cepsicy

odpopmneHHs nokynok «Cnnavynre

0%

0%

I
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MpoueHTHa cTaBka Ha cyMy OCHOBHOMO

Gopry y BUNaaKy BUHUKHEHHS!

N ; 49% 5 58% 62% 62%
NpOCTPOYeEHOI 3aboproBaHocTi 3a
KpeauToM, pivHMX
Po3amip MiHiManbHoro nnarexy, Lo
OnnavyeTbCs LWOMICAYHO Yy BUMNaaKy
HasABHOCTi 3a6oproBaHoCTi (Big cymu 3% 2,99%
haKkTM4HOI 3aG0OProBaHOCTI Ha KiHeLb
po3paxyHKoBOro nepiogy) ?
MnatikHa gaTa Pospan););ikosmm MnaTikHa paTta PospaxyHkoBuin AeHb lMnaTikHa garta PospaxyHkoBuWin oeHb
. o 5,10,15,20,25,
MnaTtixxHa gaTa - gata onnatu 0o 28,29,30 uucna 28,29,30 yucno 30(28,29) unca KOKHOTO 10,20,30(28,29) uncno 0o 28,29,30 yucna 28,29,30 yucno
O60B'sI3k0BOro NNaTexy (40 BKIHYHO) KOXHOro micsius KOXHOro micsis ’ MicsLs KOXHOro micsius KOXHOro micsis KOXHOro mMicsis
[naTa 3a He BHeceHHss OG0B A3KOBOro

nnatexy B natikHy gaty

100 rpvBeHb

100 rpvBeHb

[ocTynHa KinbkicTb nepioais cepsicy

Cepsic ogpopmneHHss rnokynok «Crnadyldme yacmuHamu»®

odopMneHHs nokynok «Cnnavyinte
yacTuHamuny» (Ha BMGIp knieHTa), micauis
[ocTynHa KinbKiCTb nepiogis, MicsuiB,

Big 3 go 36

Bin 3 go 36

npoTArom skmMx baHk He HapaxoBye
KoMicito 3a 06CnyroByBaHHS KpeauTHOI
3aboproBaHocTi Npy oTpuMaHHi Cepsicy
odhopmMneHHs nokynok «Cnnavynte
YacTUHaMm»®
LLlomicauHa Komicia 3a o6cnyroByBaHHS

Big 0 oo 24 wmicsuis

Big 0 oo 24 micsauis

KpeauTHOI 3aboproBaHoCTi, npu
BUKOpuCTaHHi KnieHtom Cepsicy
odopmMneHHs nokynok «Cnnavyinte
YacTMHaMu» Mo3a Mexamu nepiogy,
npoTsrom sikoro baHk He HapaxoBye
KoMicito 3a 06CcnyroByBaHHS KpeaUTHOI
3aboproBaHoCTil?
LLlomicsyHa komicia 3a 06cnyroByBaHHs

3%

3%

KpeauTHOI 3aboproBaHoCTi, npu
BUKopucTaHHi KnieHtom Cepsicy
odopMneHHss nokynok «Cnnavymnte
YacTuHamun» B Mexax nepiogy,
npoTsarom sikoro baHk He HapaxoBye
KoMicito 3a 06CnyroByBaHHS KpeaUTHOI

3aboproeaHocCTil?

0%

0%

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
innucysay Nonoea lMpaeniHHa AT «MYMB» YepHerko Ceprii MaBnosuy
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500 rpuBeHb

MiHimanbeHa cyma nokynku, HeobxigHa
Ans 3actocyBaHHsi Cepaicy
ochopmneHHs nokynok «Cnnavywre
yacTUHaMm»

500 rpuBeHb

YmoBu npoaykty «KpegutHi kaHikynu»

3

CTpokK, Ha ki Moxe 6yTu

odhopmneHui npoaykt «KpeguTHi
KaHikynn» 8, micauis

0,5%

Po3mip MiHiManbHoOro nnarexy, Lo
OMnavyeTbCs WOMICAYHO Y BUMAAKY

HasBHOCTi 3aboproeaHocTi (Big cymu
akTn4HOi 3aboproBaHOCTi Ha KiHeLb
pO3paxyHKOBOro Mepioay) AN NPOAYKTY

0,5%

OcHoeHi mapughu

Tapudu no BUNycKy i 06cnyroByBaHHIO NNaTiKHUX KapTOK

3 poku

«KpeguTHi KaHikynn»8

3 poku

CTpokK gii nnaTikHUX KapToK

nnaTbkHOI KapTkn

Bunyck Ta 06¢cnyroByBaHHs OCHOBHOI
nnaTikHOI KapTKu

150 rpvBeHb

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS

Bunyck Ta o6cnyroByBaHHs OgHi€T
[00aTKOBOI NNaTikHOI KapTKu

150 rpuBeHb

Bunyck Ta o6cnyroByBaHHA HACTYMHUX
A0OATKOBMX MNATPKHUX KapToK:

150 rpuBeHb

150 rpuBeHb

TOro X TUMy, LU0 i OCHOBHA
MUTTEBOrO BUMYCKY

ImeHHi kapTku Tuny MasterCard
World Pay Pass\Visa Credit
Chip PayWave

150 rpvBeHb

150 rpuBeHb

150 rpuBeHb

[MepeBunyck No 3akiH4eHHI0 TepMiHy Al
HaCTyMHWX JOAATKOBUX KapTOK TUMy

MasterCard World Pay Pass\Visa Credit
Chip PayWave

250 rpvBeHb

Bunyck, nepesunyck Ta o6cnyroByBaHHS
AOAATKOBUX MMaTHKHUX KapTOK TUMy
MasterCard Platinum Chip Pay Pass, 3a
KOXHY

250 rpviBeHb

Bunyck Ta o6¢cnyroByBaHHsi ogHiel
nnatixHoi kapTku Tuny MasterCard
World PayPass, 3amoBneHHs y
MoGinbHoMy3acTocyHky MMYMB 3
JocTtaBkow «Hosoro
MOLLTOO»

150 rpuBeHb

300 rpuBeHb

Bunyck Ta Buaada 4oaaTtkoBoi KapTKu

3a KOpAoHOM

MasterCard knieHTy, SKuin 3HaxoauTbLCA

MepeBunyck NnpoTarom TepmiHy Ail

OfHIET 4OOATKOBOI KapTKX TUNy
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MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHidiaTmBolo KnieHtay
BigaineHHi baHky

150 rpvBeHb

- 3aiHiyiaTuBoo baHky

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOp1CTb KrlieHTa iHWworo 6aHky 6e3 BUKOpuCTaHHS

NnaTiKHOI KapTKn

MepeBunyck NpoTsArom TepMiHy Aii
HacTYMHWUX JOL4ATKOBUX KapTOK TUMy
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHidiatmBoto KnieHtay
BigaineHHi baHky

150 rpuBeHb

150 rpuBeHb

- 3aiHidiatvBoto BaHky

Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOpM CTaHHSA

NnaTiKHOI KapTKn

3HATTA roTiBKW, 3a paxyHOK KPEAUTHUX KOLUTIB:

Mpw BiacyTHOCTI
BiAKPWTOro nakety
nocnyr KpegutHuin*

Mpwn HasBHOCTI
BigKPWTOro nakety
nocnyr KpegutHun *

- B baHkomaTtax Ta kacax NMYMb

4,9%+15 rpvBeHb

Bxoautb y BapTicTb
Tapudyy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopucTb
KrieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NnaTiKHOI KapTKn

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpOLLIOBMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha
KOPUCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

3,99%

- B OaHkomaTax Ta Kacax iHLIMX 0aHkiB
Ha TepuTopii YKpaiHu

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHta
BaHky Ha KopuCTb
KrieHTa iHworo
OaHky 6e3
BUKOPUCTAHHS
NnaTiKHOI KapTKn

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rpoLLOBUX KOWTIB 3 paxyHKy KnieHta BaHky Ha
KOPUCTb KMi€HTa iHLWoro 6aHky 6e3 BUKOpUCTaHHSA
NNaTikHOI KapTKu

3,99%

- B 6aHKkomMaTax Ta Kacax iHLnX 6aHkiB
3a Mexamu Ykpaiiu

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta
BaHky Ha KopuCTb
KrieHTa iHworo
GaHky 6e3
BUKOPUCTAHHS

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rpoLLOBUX KOLWWITIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTikHOI KapTKu

3,99%

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
innucysay Nonoea lMpaeniHHa AT «MYMB» YepHerko Ceprii MaBnosuy
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NnaTiKHOI KapTKn

3HATTS roTiBKKM, B MeXax 3alnuLIKy BnacHu

X KOLUTIB:

- B 6aHkomaTax MYMB Ta iHwWwux 6aHKiB
Ha TepuTopii Y KpaiHulo

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpuCTb KkrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiKHOI KapTKn

- B kacax [TYMB 3 BukopucTaHHaM
nnartikHoi kapTku 10

Bxogutb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHKy Ha KOpPUCTb KfieHTa iHWOoro
6aHKy 6e3 BUKOPUCTaHHAMNAaTIKHOI KapTKu

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLIOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb Kri€HTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA
NNaTiKHOI KapTKn

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrlieHTa iHLWoro 6aHky 6e3
BUKOPUCTaHHANMNATKHOI KapTku ons 2
TpaH3aKUin Ha Micaub B cyMi MeHLwe 500
000,01 UAH, noHag - 1,5%

. H 0,
- B kacax MYMB 663 BUKOPUCTaHHS Bxogutb y BapTicTb Tapudy 3a . Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHs 1,5%
MAATPKHOT KapTKM 10 nepepaxyBaHHsi FPOLLIOBUX KOLUTIB 3 paxyHKY rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha
Knienta BaHky Ha KOpUCTb KNIEHTA iHLWOro KOPWCTb Kri€HTa iHWOoro 6aHKy 6e3 BUKOpUCTaHHA
OaHKy 6e3 BUKOPUCTaHHAMMATIKHOI KapTKu NNaTiKHOI KapTKu
. . BxoauTb y BapTicTb Tapudy 3a BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs 1,5%
- B Kacax iHWux GaHKiB Ha TepuTopii : : Kni 5
o nepepaxyBaHHs rPOLLIOBUX KOLITIB 3 rPOLLIOBIX KOLLTIB 3 paxyHKy Knienta BaHky Ha
Ykpali paxyHKy Knienta BaHky Ha KOpUCTb KIlieHTa KOPUCTb KNiEHTA iHLIOrO BaHKy 6e3 BUKOPUCTaHHS
iHWoro 6aHKy 6e3 BUKOPUCTaHHSA NnaTikHOI nNNaTibkHOI KapTKn
KapTKu
- B baHKomaTax Ta Kkacax iHwmx 6aHKiB o
. + 10 % + 10 0,
3a MexaM YKpaiHmLé 1,5% + ekB. 4 USD 1,5% + ekB. 4 USD 2%
[MepepaxyBaHHs rpoLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KrieHTa iHWworo 6aHKky 6e3 BUKOpUCTaHHA NNaTikHOI KApTKW 3@ paxyHOK KPeAUTHMX KOLUTIB:
- MNaTiKHOIO IHCTPYKLIIEIO Yepes 1,5%+ 5 rpuseHb
HOIO THCTPYKU P 1,5%+ 5 rpuBeHb 3,99%
Bigainenusa NMNyMb
- Yyepes MobinbHUIA 3acTocyHok MYMB 1,5%+ 5 rpuBeHb 3,99%

1,5%+ 5 rpuBeHb

- HA KOPUCTb OTPUMYBAYIB, 3 AKUMUN Y
baHka yknageHi gorosopu npo
npuimaHHa nnatexis B Cuctemi
«IHTepHeT-6aHKiHr »»

Bxoautb y BapTicTb Tapudyy 3a nepepaxyBaHHS! FpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KNieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

NNaTikHOI KapTKu

MepepaxyBaHHSA rpoLIOBKX KOWTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KrieHTa iHworo 6aHky 6e3 BUKOPUCTAHHA NMaTiKHOI KapTKM B MEXax 3arnuLlKy BMACHMX KOLUTIB:

- MNaTPKHOK IHCTPYKLIEID Yepes o o o
BigaineHusa NMNYMb 1,5% 1,5% 1.5%
- yepe3 Cuctemy «lHTepHeT-6aHKiHr» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPMMYBaYiB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuimMaHHa nnartexis B Cuctemi
«IHTEepHeT-6aHKiHr»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS

NNaTikHOI KapTKu

MepepaxyBaHHSA rpoOLLIOBKX KOLWWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy 4ncri Mk BMacHMMKM paxyHkamu KnieHta) 6e3 BUKOpPUCTaHHS MaTikKHOI KapTKy 3a paxyHoK

KPeOuTHUX KOLUTIB:

- MNaTKHOK IHCTPYKLIE Yepes
BigaineHnHs NMNYMb

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

KOPUCTb KMi€HTa iHWworo 6aHky 6e3
BUKOPUCTaHHS MAaTiKHOI KapTKu

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb Kri€HTa iHworo 6aHky 6e3
BUKOPUCTaHHS MAaTihKHOI KapTKu

3,99%

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
innucysay Nonoea lMpaeniHHa AT «MYMB» YepHerko Ceprii MaBnosuy
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- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOpWCTb KrlieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MNaTihkKHOI KapTKu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOpWCTb KrlieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MNaTiKHOI KapTKu

3,99%

- Ha KOPUCTb OTPUMYBaYiB, 3 AKUMN Y
baHka yknageHi gorosopu npo
npuimMaHHa nnartexis B Cuctemi
«IHTEepHeT-6aHKiHr»

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOpuCTb KrlieHTa iHworo 6aHky 6e3 BUKOpuCTaHHS
NNaTikHOI KapTKu

MepepaxyBaHHA rpoLoBKUX KOWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y TOMy 4mncri Mixx BnacHMMM paxyHkamu KnieHta) 6e3BMKOPUCTAHHA NNaTikHOI KapTKM B MeXax 3arnuiiKy

BJ1IACHMX KOLUTIB:

- NNaTiKHO IHCTPYKLUiEto Yepes
BigaineHHs NMNYMb

BxogwuTb y BapTicTb Tapudyy 3a nepepaxyBaHHS rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- yepe3 Cuctemy «lHTepHEeT-GaHKiHr»

BxoguTb y BapTicTb Tapudyy 3a nepepaxyBaHHS rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- Ha KOpWUCTb OTpMMyBauiB, 3 Skumn ybaHka
YKINafeHi 10roBopy Mpo NpuUAMaHHs
nnatexis B Cuctemi «IHTepHET-6aHKIHM»

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLIOBMX KOLTIB 3 paxyHKy KnieHTa baHKy Ha KOpuCTb KnieHTa iHworo 6aHky 6e3 BMKOpUCTaHHS
nnaTtikHOI KapTKu

[Mepekas rpoLloBmX KOLTIB 3 KAPTKM Ha KapTKy 3a A0NOMOro CepBiciB iHWMX HagaeadiB nocnyr (He AT "TTIYMB")17:

Bxoawutb y BapTicTb Tapudy 3a
nepepaxyBaHHs1 FPOLLOBUX KOLUTIB 3 paxyHKy

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoLLoBUX KOWTIB 3 paxyHKy KnieHTa BaHky Ha

- 33 pPaxyHoK KpeAMTHUX KOLLTIB ) . ) . . 0
paxy pea KOPUCTb KMieHTa iHWworo 6aHKy 6e3 BUKOpUCTaHHS KnieHTa BaHky Ha KOpUCTb Kni€HTa iHLWIOoro 3,99%
NNaTikHOI KapTKu 6aHKy 6e3 BUKOPUCTaHHA MNaTiKHOI KapTKu
Bxogutb y BapTICTb Tapudy ;a 'nepepsxyBaHHﬂ BxoauTb y BapTiCTb Tapudy 3a
, rPOLLOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha .
- B MeXax 3anuLiKy BnacHWX KOLUTIB P paxynky y nepepaxyBaHHA FPOLLOBMX KOLITIB 3 paXyHKY 0.5%

KOPUCTb KrlieHTa iHLWOoro 6aHKy 6e3 BUKOPUCTaHHS

o KnieHTa BaHKy Ha KOpWUCTb Kri€HTa iHLWOoro
NnaThKHOI KapTKu

0aHKy 6€3 BUKOPUCTaHHS MIaTiKHOI KapTKK

[Mepekas rpoLwoBux KowwTiB B 6aHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHrta,
00 SIKOro BuNyLeHa nnaTikHa KapTka,
Ha iHWi paxyHKW B HaLioHanbHi BantoTi,
BiakpuTi B NMYMB, 00 skux BunyLeHi He
KpeawuTHi KapTku

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHworo 6aHKy 6e3 BUKOpMCTaHHS
NnaTiKHOI KapTKn

BHeceHHsi roTiBku B Kaci baHky Ha KapTKoBuiA paxyHOK A0 SIKOro BUMyLLeHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM MNAaTiKHOI

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS
NNaTikHOI KapTKu

KapTKu
- 6e3 BUKOpUCTaHHA MraTikHOI 1 % Big cymu nnartexy ane He MeHLwwe 20 rpvBeHb, SKLLO BHOCUTBLCS rOTiBKOK Yepe3 kacy baHky cyma go 10000 (gecatu Tucay) rpveeHb 6e3
KapTknl4 BMKOpUCTaHHA KapTku, B iHWMX BUNadKax - BXOAUTb Yy BapTIiCTb Tapudy 3a nepepaxyBaHHSA POLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopuCcTb

KrnieHTa iHworo 6aHKky 6e3 BUKOPUCTaHHA NNaTiKHOI KapTKu

BHeceHHsi roTiBku B Cash-in 6aHkomari /
TepMiHani camoobcnyroByBaHHs (IMTKC)
nymb

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHA MPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS
NNaTikHOI KapTKu

MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
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BHeceHHsi roTiBku yepe3 TCR BaHky

(enexTpoHHoro kacupa) Ha KaprtkoBuii

pPaxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS
NNaTiKHOI KapTKu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHsA FPOLUOBUX KOLITIB 3 paxyHKy KnieHTa BbaHKy Ha KOpUCTb KIieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS
NNaTiKHOI KapTKu

Mnartexi yepes 6aHkomaTw:

Ha KOpUCTb OTpMMyBa4a, 3 sikiuM y BaHky
yKnageHo A0rosip Npo nNpuiom nnarexis
(kpim nnatexiB Ha kopucTb MpAT
«Kuisctap», MpAT «B® YKPAIHA,
TOB JIAUDCENN», VEGA telecom,
TOB «IHTepTtenekom» Ta TOB
"TpuMo6")

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHA FPOLUOBMX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpMCTaHHS
nnaTbkHOI KapTKn

Ha KopucTb onepaTopis MobinbHOro
3B'asky [NpAT "Kuisctap", MpAT "B®
YKPATHA", TOB "NMAN®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TprMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpUCTb OTpMMyBa4a, 3 sikiuM y BaHky
He yKnageHo 4orosip Npo nNpuiom
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi Knienta baHky Ha KopucTb
MiHicTepcTBa 000pOHN YKpaiHu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHA FPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

MONOBHEHHsT paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsIM

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS
NnaTiKHOI KapTKn

Jlodamkoei mapuchu

HapanHsa nocnyru «SMS-6aHkiHr»
(iHbopMyBaHHSA Npo pyx KOLUTIB Mo
paxyHky KnieHTa 3a gonomoroto SMS)

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KOp1CTb KrieHTa iHWoro 6aHky 6e3 BUKOpU CTaHHS
nnaTbkHOI KapTKn

HapaHHsa nocnyru «IHTepHeT-6aHKiHM»
(cuctema gucTaHUinHOro gocTyny Ao
paxyHky KnieHTa)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
nnaTibkHOI KapTKn

HapaHHs wowmicsayHoi Bunmnckn no
paxyHKy:

- y BigaineHHi baxky Ta B Cuctemi
«IHTepHeT-6aHKiHr»

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOp1CTb KrieHTa iHworo 6aHky 6e3 BUKOpuCTaHHS
NnaTiKHOI KapTKn

HapaHHsa MiHi-Bunuckn no paxyHky B
6aHkomatax MYMB (octanHi 10
onepaldin)

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOp1CTb KrieHTa iHWoro 6aHky 6e3 BUKOpU CTaHHS
NnaTiKHOI KapTKn

Komicis 3a npoBeAeHHs po3paxyHkiB rno
HEaKTMBHMX paxyHkax KnieHriel5

30 rpvBeHb B MicsLb

1 — Tapudu Ans iCHyro4UX KnieHTiB, ski ocbopmunu npoaykt Ao 11.07.2016 poky.
2 — Tapudwm ansa knieHTiB, ski maioTb ocopmneHy KpeawuTtHy kapTy Ta ons skmx baHk 3miHMB ymoBu obcrnyroByBaHHA KpeguTHOI KapTku, 3acTocyBaBLUM Tapud Ha yMoBax MpOJYKTY
BCEMOXY «JlosinbHiCTb», BigNoBiaHO 40 pe3ynbTaTiB BUNagKoBOro Bigbopy KNieHTiB, WO BiabyBCcsa B Mexax AOCMIAXKEHHS CNOXMBYOro NonuTy. 3acTocyBaHHSA Tapudy Ha yMOBaX NpoayKTy
BCEMOXY «JlosanbHicTb» He nepegbavae nignucaHHs okpemoi 3asBu Ha npuveaHaHHs [0 [loroBopy Ta 3AIMCHIOETHCH SK TUMYacoBe nepeBefeHHA Ha OOCryroByBaHHA 3 MOMEHTY
iHdbopmyBaHHs1 BaHkoMm KriieHTa npo 3actocyBaHHsi Tapudy Ha ymoBax npoaykTy BCEMOXY «JlosanbHiCTb» LIASIXOM HanpaBneHHs BianosigHoro S MS-nosigomneHHst Ha Homep mMo6inbHoro
TernedoHy i3 3a3HaYEHHAM MPOLIEHTHOI CTaBKK, 3a Akoto baHkom 3aicHIOBaTMMETHCA noganbLue 06cnyroByBaHHA KnieHTa.
E|-r MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
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MpunuHenHa ob6cnyrosyBaHHs Ha ymoax npoaykty BCEMOXY «J1osinbHICTb» MOXe 34INCHIOBATUCS Y HACTYMHUX BUNagKax:

(a) 3a pilweHHsM BbaHKy WoA0 NPUMMHEHHS HadaHHA nocnyr 3a TapudoM Ha ymosax npogykty BCEMOXY «JloanbHiCTe» sk Ans okpemoro KnieHTa, Tak i B uinomy;

(6) sixwwo KnieHT ckopucTaeTbcsa CBOIM NPaBOM Bi4MOBUTUCH Bif 3MiHM YMOB 0GCNYyroByBaHHsi Ta 3aCTOCYBaHHs Tapudy Ha ymoax npoaykty BCEMOXY «JlosinbHIiCTb».

Mpy HacTaHHi BMLIEe3a3Ha4YyeHMX BuMNagkiB nopanblie obcnyroByBaHHs KnieHTa 34iMCHIOETBCA Ha yMOBax, LIO MepegyBanu 3acTOCYBaHHIO Tapudy Ha ymoBax npogykty BCEMOXY
«JlosinbHICTb» 3 HACTYMHOro po3paxyHKOBOro nepiofy BiA AHSA iHopMyBaHHs BaHkom KnieHTa wnsixom HanpaeneHHs BianosigHoro SMS-noeigoMneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3Ha4YeHHsIM NPOLIEHTHOI CTaBKW, 3a koo baHkoMm 3aiicHIOBaTMMETLCS nofarnbLue o6cnyrosyBaHHst KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKW Oi€ NPOTSAroM BCbOro CTPOKy Aii KpeautHoro nimity i He Moxke OyTu 3MmiHeHWI 3a iHidiaTvBoto KnieHTa. BaHk 3a BnacHoH iHiLiaTMBOK MOXe 3MIHUTK (3MEHLUUTH,
36inbLIMTK) pO3MIp HagaHoOro MiMiTy Ha 3HATTSA roTiBki 6e3 gogaTkoBoro iHpopMyBaHHs KnieHta

4 — TinbroBa npoLEeHTHa CTaBKa 3aCTOCOBYETLCH 3a YMOBM MOralleHHsi yciei cymn 3aboproBaHocTi 3a KpeanTHow niHieto, BCTaHOBMNEHOW Ha KapTKOBOMy paxyHKy, [0 SKOrO eMiTOBaHO
KpeaunTHy KapTKy, po3paxoBaHoi B pO3paxyHKOBWUIA AeHb, A0 [naTikHOi gaTtu (BKHOYHO).

5 — Mig pgaHMMmK onepauismu cnig Po3yMiTK onepadii onnaTth ToBapiB Ta MOCNYr y TOPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta Nocnyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
peKBianTIB MNaThkHOI KapTkn Ta onepauii onnati nocnyr B Cuctemi «IHTepHeT-6aHKiHM», BusHadeHi bankom B MPABUIAX OVCTAHLIMHOIO OBCINYTOBYBAHHA KNIEHTIB — ®ISUYHUX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPUCTBA «MEPLUIWNA YKPATHCBKM MDKHAPOOHWUM BAHK», wo poawmiweni Ha Caiti Barky), 3a
BMKIIOYEHHAM onepawin nepekasy rpoLLoBMX KOLUTIB 3 KApTKW Ha KapTKy, onepaui Ans Kynieni LiHHWX nanepiB (ko4 kaTeropii Toprosus 6211), onepauii 3HATTA roTiBKW Ha Kaci y TopriBenbHo-
CepBICHIN Mepexi Ta iH. onepaLii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NNaTihKHOI KapTKu.

6 — lNpoueHTHa cTaBKka 3acTOCOBYETbCS y BMNadKy npuabaHHa KrieHTom nocnyru 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoMm (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsIM sikoro gie BbaHk), obpaHum 3 nepeniky Tux, WO BignoBigawTb BCTAHOBMEHWMM KpuTepiaM (BMMoram) baHky [o cTpaxoBUKIiB Ta siki yknanu 3 baHkoM BignoBigHi
A0roBOpU JOPYYEHHS B MEXax ChifbHOI Mporpammn KpeauTyBaHHS.

7 — [lopaTKoBO LIOMICSAAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbesi cyMu MiHiManbHOro piBHoOro nnatexy (y BUNaaky KOPUCTYBaHHsi CepBiCOM OopMITeHHS MOKynok «Cnnavyite
YacTMHaMW»), HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA KpeauTHUM niMiTOM, KOMICi, NpocTpoYeHoi 3aboproBaHOCTi (y pasi BUHMKHEHHS), B T.4. CymMa noHazg KpeauTHoro mnimiTy, a Takox
iHWIi nnaTexi, nepenbayeHi ymoBamu [1oroBopy, WO B CYKYMHOCTi cknagatoTe OB0B’A3KOBMIA NNaTix.

8 — Mpoaykt «KpeauTHi KaHiKynu» MoOXxe 3acTOCOBYBaTMCb A0 Ai04MX A0roBopiB KapTKoBOro paxyHky, 40 SKoro emitoBaHo KpeawuTHy KapTKy, B BWMagKy NEPLUOro NpoCTPOYEHHS onnartu
LoMics4HOro nnartexy. KnieHT mMoxe 3BepHyTUCh B BaHk 3 MeTo 3acTocyBaHHS YMOB NpoaykTy «KpeguTHi KaHikynuy LINAXoM po3MilLeHHS 3asBKu Ha canTi baHky abo LwnsaxoM 3BepHEHHsI
[0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHsi YMOB npogykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO nmoracuty npocTpodeHnin 060B'A3K0BUIA NNaTiK. Y MOBO 3acTocyBaHHA “KpeauTHux
KaHikyn” € BigmiHa akTvBHUX cepsiciB «Cnnadvynte yacTuHamu». BigmiHa BukoOHyeTbCcs BaHkoMm camocTiiHo. B Bunagky 3acTtocyBaHHs yMOB MpogykTy «KpeauTHi KaHikynu» po3mip
MiHIManbHoOro nnaTtexy ckopoyyetbes ¢ 3% [0 0.5% Ta 3abopoHsETLCA 3AiNCHIOBATM HOBI BUOATKOBI onepalii. YMoBu Aii npoaykTy «KpeguTHi KaHiKynim» BCTAHOBMIOTLCH Ha CTPOK 3 MicsL,.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOyBaETbCHA NOBEPHEHHS Ha CTaHAapPTHI YMOBMW. IHLi yMOBW, siKi HE 3a3Ha4yeHo, 3anuialoTbes 6e3 3MiH.

9 — Cepsic ohopmrieHHs nokynok «Cnnavynre yacTuHaMu» MOXe 3acCTOCOBYBaTUCh aBTOMaTM4HO abo 3a nponosuuieto baxky y Bunagky npuabaHHa KnieHTom ToBapie/nocnyr, 3a paxyHoK
KOLWTIB BigHOBNIOBanbHOI KpeautHoi niHii, y BignoBigHoro nianpvemcTBa TopriBenbHO-CcepBiCHOI Mepexi abo wnsaxom 3BepHeHHs 0o LIOK BaHky i3 3asiBoto Npo 3acTOCyBaHHsi TAKOro CepBicy
woao 3aboproBaHoCTi, sika BUHUKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLUTIB BigHoBMNtoBanbHOI KpeauTHoi niHii. 3Be pHeHHs Knienta o LieHTpy obcnyroByBaHHS KNiEHTIB
BaHky 3 wmeTow 3actocyBaHHs Cepgicy odopmneHHs nokynok «Cnnavynte 4YacTMHamu» MOXMMBE OO0 HacTaHHA Hawbnwkyoro Po3paxyHKOBOro AHSA, HacTYyMHOro 3a AHEM omnnatu
TOBapiB/nocnyr, 34ifNcCHEHOI 3 BUKOpUCTaHHsAM KpeauTHoi kapTku abo i pekBisuTiB.

Cyma MOoKynku po3bMBaeTbCsl Ha PiBHI YacTuHM (WoMicayHi MiHiManbHI piBHI nnatexi) B 3anexHocTi Big Bu3HayeHoro baHkom abo obGpaHoro KnieHTOM CTpoKy cepep AOCTYMHMX ANS
ocpopmneHHst Cepsicy odopMrieHHs Nokynok «CnnadyiTe 4acTuHamumy» cTpokiB. [aTta cnnatu MiHiManbHOro piBHOro nnartexy 3a onepaudismu, odopmneHnmn B Mexax Cepsicy
ochopmneHHa Nokynok «CnnayvynTte YyacTMHammy, HapaxoBaHUX MPOLIEHTIB 3@ KOPUCTYBaHHSA KPEOUTHUMU KOLUITaMU Ta LLOMICAYHOI KOMICIi 3a BeAeHHs nnatexiB npu BUKOpUCTaHHi KnieHTom
Cepsicy odopmrieHHsi nokynok «Cnnadyinte yacTuHamuy» Bignosigae MNnatikHin aari.

CTpok noraileHHs 3aboproBaHOCTi MO onepauisgM, odopmneHum B Mexax Cepsicy odopmneHHs nokynok «Cnnadynte yacTuHamu», BiAnoBiAae CTPOKY ChnaTtv oCTaHHbOoro MiHimManbHOro
piBHOro mnarexy no onepadigMm «Cnnayynte yacTuHammy». [OCTPOKOBE MoralleHHsi 3ab0oproBaHOCTI MO onepadisM, odopmneHum B Mexax CepBicy 0opmMneHHst nokynok «Cnnadyinte
YacTMHaMWy, 3OINCHIOETbCA abo 3a YMOBM MOralleHHs KIiEHTOM MOBHOI CymMu 3aboproBaHoOCTi Mo paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs1 KnieHTta go LieHTpy obcnyroByBaHHSA
knieHTiB BaHky abo o BiggineHHs baHky abo camocTiiHO B CrucTemi «lHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Big cepsicy odopmneHHs nokynok «Cnnadynte yactuHamuy. [pu ubomy, 3 AHA
BiamoBu KnieHTa, 3aboproBaHicTb 3a KpeguToM Mignsirae NoOBEPHEHHIO LUNSIXOM LLOMICSYHOT 060B’A3K0oBOI cnnatn MiHiManbHOro nnatexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCIOLKYETHCS
Ais ninbroBoro nepiogy KOpuCTyBaHHA KpeauTHumm kowTtamu (n. 4.2.8. Posginy |l uyboro [doroBopy) y pasi BiamoBu KnieHTa nicna cnnmey 1 (0QHOro) KaneHgapHoro micsius 3 AOHs
noBiAoOMNEeHHs BaHKy Npo 3acTOCyBaHHS CEpPBICY.

10 - OcTaTo4HuiA po3Mip KoMicii sika Byae HapaxoBaHa Mo onepauisiM 3HATTSI FOTIBKM Ta nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi BiA HasiBHOCTI BMACHWUX KOLITIB HA paxyHKY KpeauTHOI
KapTKW) BU3HAYAETLCA B MOMEHT 3[iNCHEHHSA onepauii.

11 — [ocTynHO 3a YMOBM 3AIACHEHHS KIIEHTOM ornepauii B TOprisenbHO-CEPBICHUX Mepexax BusHadeHux BbaHkom. [Mpo 3acTocyBaHHs Cepsicy odopMrneHHst nokynok «Cnnadvywre
YacTuHamu» BaHk nosigomnse KnieHTy wnsaxom HanpaeneHHs SMS-noBigoMneHHs.

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
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12 — UomicayHa Komicis 3a 06cnyroByBaHHSA KpeauTHOI 3aboproBaHoCTi, Npu BukopucTaHHi KnieHtom Cepaicy odopMneHHst nokynok «CnnayvynTte YyacTuHaMu», BCTAHOBMIOETLCS 3@ MOCNYrn
BaHKy LWoA0 cnucaHHA Ta 3apaxyBaHHS KOLWITIB 3 METOW MOBEPHEHHSA KpeAWTHOI 3ab0oproBaHOCTi, HaAaHHS KOHCYMbTauinHUX Ta iHhopmauinHMX nocnyr WoAo BUKOPUCTaHHA KnieHTom
Cepsicy ohopMrieHHs1 NoKynok «Cnnadyynre yacTuHaMmmy.

13 — He mignarae cnnati y pasi BigCYTHOCTI TEXHIYHOI MOXINUBOCTI 3AIMCHEHHA nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34ilCHeHHS nnaTexy 3 METOI MOBHOrO MOralleHHst
KpeauTHoi 3aboprosaHocTi No KapTKkoBOMY paxyHKy, A0 SKOro BUMyLLeHa nnaTikHa KapTka.

14 — OnnaTta KOMiCii 3AiNCHI0ETLCA B FPMBHSAX 3a KypcoMm HBY Ha gaTty onnatu komicii.

15 — HeakTuBHVM BBaXXaeTbCHA MOTOYHWUIN PaxyHOK, A0 SKOro emitoBaHo KpeoutHy KapTky, 3anuoK BnacHux kowTiB KnieHTa Ha skomy He nepeBuilye 1000 rpH Ha gaty npoBedeHHs aHanidy
HEeaKTMBHOCTI paxyHKy, 3a SKMUM MNpPOTAroM ocTaHHiX 12 i Ginblie micsAUiB He MPOBOAMNMCA Taki onepauii: 3HATTS / BHECEHHS rOTIBKOBMX KOLUTIB, 6e3roTiBkoBa onnara ToBapiB i MOCnyr,
Oe3roTiBkOBe NnepepaxyBaHHsA / 3apaxyBaHHS KOLUTIB, 3a BMHATKOM onepauin iHiliioBaHnx BaHkom, B ToMy uucni wnsxom [JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / YyTPUMaHHS KOMICH,
wTpadis, neHi). Y BUNagkax sKLWO 3aNMLLOK KOLUTIB HA MOTOYHOMY paxyHKy MeHwe 30 rpH., KOMiCis BCTaHOBMIOETLCSA B PO3MIpi 3a5ULLKY Ha JAHOMY paxyHKY.

16 — KapTka BunyckaeTbCs KnieHTam, ski gocarnu 18 pokis.

17 - B ToMy 4mcni onepadii 4ns Kynieni LiHHWX nanepis (koA kateropii Toproeus 6211), onepadii 3HATTA rOTIBKM Ha Kaci y TOpriBenbHO-CEpBIiCHIi Mepexi.

*314.11.2016 O6cnyroByloTbCA Ha ymoBax nakety "KpegutHuin" srigHo posginy 1.1. Tapudis MYMB gnsa gisnyHmx ocib no npogyktam, siki He 0hOpMITIOITLCS.

Mocnyru He nepepaxoBaHi B Lbomy [logaTky HagatoTbea BianosigHo Ao Tapudis MYMB Ha 06cnyroByBaHHs disndHKX ocib, onybnikoBaHux Ha canti baHky pumb.ua.

LieHmp o6cny2o8yeaHHs KiieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamy BignoBigHOro oneparopa.

ianncaHo kBanidikoBaHNM eneKTPOHHUM MigNNCoM
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Oopnatok 5 no [JoroBopy KOMMIEKCHOro 6aHKiBCbKoro o6cnyroByBaHHA i3ndHUX OCib
3asBa npo KyniBmno iHO3eMHOI BantoTu (MPUMipHUK)
AKLUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHn kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

PA3OEN 1.01 3AABA MPO KYNIBNIO IHO3EMHOT BANIOTU Ne

Big « » 20___ p. (Hapgani — «3anBa»)

lMpisBuwe, im’'a, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep ob6nikoBoi
KapTku nnatHuka nogarkis (PHOKIIIM)
KnieHTta abo cepisi, Homep nacnoprta
rpomMagsHuHa YkpaiHu, y skomy
npocTaBfeHo BiAMITKY Npo BigMOBY
KnieHTa Big npuiHatta PHOKII
Mpi3BuLe, iMm'sa, no 6aTbKOBI
npeacTaBHVKa KnieHTa, AKUN
YNOBHOBZXXEHWNIA BUPILLYBaTN NMUTAHHS
Wwoao Kynieni iHO3eMHOI BanioTh (3a
HasigHoCmi)

MipctaBa pana  Kynieni  iHO3eMHOI
BanoTU (3a HasieHOC M)

KnieHT gopyyae baHky KynuTu iHO3eMHy BamnioTy Ha YMOBaX, LLO 3a3Ha4YeHi HuxYe.

HanmeHyBaHHs Cywma kyniBni iHO3eMHOi Kypc kyniBni B rpH.
iHO3eMHOI BanoTu BanoTn Ludpamm (Moxruee 3a3Ha4YeHHs
(uina yacmuHa «3a Kypcom baHky»)

8IOOKPEMITIOEMBCST KOMOIO,
mae 6ymu poarnodin 3a
po3psidamu) Ta crioBamu
(s8ukopucmosyembcs

senukuli po3mip wpugpmy)

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [JOroBipHOro CMMCaHHA 3 NOTOoYHOro paxyHky KnieHta B banky [HOMEP NMOTOYHOIO
PAXYHKY KJIIEHTA B TPUBHAX] kowTiB y Cymi, HEOOXigHIn Ansa KyniBmni iHO3eMHOI BantoTK 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KomicinHOI BUHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’A3yeTbCA nepepaxyBaTu KOWTK Yy CyMi, HEODXigHiM Ansa KyniBni iHO3eMHOI BarntoTK 3a KypcoMm, 3a3HavyeHnM y 3asBi, Ta
cnnatu baHky komicinHoi BuHaropoan, Ha paxyHok B baHky [HOMEP PAXYHKY MYMB].

KnieHT gopydae BbaHKy nepepaxyBaTu KOWTW Y TPUBHSX, LUO 3aruvLWIUIUCA HEBUKOPUCTaAHUMK MiCNS KyniBMi iHO3eMHOI BanioTu, Ha
noTouHMin paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B MPUBHSAX], [OBPATU HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAMMEHYBAHHSA TA IDEHTUDIKALIMHUN KOJ BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B Banky].

Knieut gopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATW HEOBXIOHWM BAPIAHT] [BAPIAHT 1: Ha noTouHMiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KIIEHTA B BAJIHOTI, WO KYMNEHA] [[BAPIAHT 2: Ha paxyHok onsi
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKIMKOYNT 3A HEOBXIOHOCTI]
KnieHT nigTBEepaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkoMm y nicnsionepadinHni vac.

Knient

BigmiTkn 6aHKy
MicnaonepadinHmin Yac

MignucaHo kBanigikoBaHUM eNeKTPOHHUM NiANMCOM
il MNignucysady MNonosa MpaeniHHa AT «[MYMB» YepHeHnko Ceprin MaBnosuy
EL. [ata nignucaHHsa 22.01.2026
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Oopnatok 6 oo JoroBopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3asBa npo npogax iHoO3eMHOI BantoTu (MPUMIpPHUK)
AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

3asiBa npo npoaax iHo3eMHoi BantoTu Ne
BiO « » 20___ p. (Hapgani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hapgani — «KnieHT»)
PeecTtpauinHuin Homep ob1ikoBoi
KapTku nnatHuka nogatkis (PHOKTIIT)
KnieHTta abo cepis, Homep nacnoprta
rpoMagsiHuHa YkpaiHu, y skomy
NpocTaBneHo BiAMITKY MPO BiMOBY
KnieHta Big npuiHaTTa PHOKIMMN
MpisBuLe, im'a, no 6aTbKOBI
npeacTaBHMKa KnieHTa, AKNN
YNOBHOB&XXEHNN BUPILLYBATN NUTaHHSA
LWoAo Npofdaxy iHO3eMHOI BanoTh (3a
HasigHoCcMi)

KnieHT popyyae baHky npogaTtui iHO3eMHy BamnoTy Ha YMOBaX, O 3a3HaYeHi HDKYe.

HalnmeHyBaHHS iHO3eMHOI BamnoTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpPOAaEeTbCs iHo3emHoI BantoTu uudpamu (yina 3a3HayeHHs1 «3a Kypcom baHKy»)
yacmuHa 8i00KPeMITIOEMBbCS KOMOIK, Mae
6ymu po3nodin 3a po3psidamu) Ta
CrnoBaMm (8UKOPUCIMIO8YEMbCS
8enuKul poamip wpugpmy)

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHsi [JOroBipHOro cnmncaHHs 3 MoTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIIEHTA B BAJIOTI, WO MNPOOAETbCA] kowTiB y cymi, HeoOXigHin ANs npogaxy iHO3eMHOI BanioTW 3a KypcoM,
3a3HayeHnM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCA nepepaxyBaTu KOWTK Y CyMi, HEODXIigHi Ana nNpoAaxy iHO3eMHOi BanioTu 3a KypcoM, 3a3HavyeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHs [JOrOBipHOrO CnMCaHHA 3 MOTOYHOro paxyHky KnieHta B BanHky [HOMEP NMOTOYHOIO
PAXYHKY KNIEHTA B TPUBHAX] kowTiB y cymi, HeoOXigHivi ansa cnnatv baHky KomicinHoi BuHaropogw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTKM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoauW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnieHT popyyae baHKy yTpumaTu 3 KOLWTIB, OTPMMaHWX Bif MpOAaxy iHO3eMHOI BantoTu, KOMICiiHY BuHaropofy 0e3 3apaxyBaHHS
KOLUTIB y pO3Mipi Lli€i KOMICIIHOI BUHaropoAu Ha NoTOYHUIA paxyHOK KnieHTa B HauioHanbHIn BanoTi.

KnieHT popyyae BaHky nepepaxyBaTu KOWTW B FPUBHAX, OAEPXaHi BiA npodaxy iHO3eMHOI BamntoTW, Ha NOTOYHUV paxyHoK KnieHta
[HOMEP MOTOYHOIO PAXYHKY KNIEHTA B NrPUBHAX], [OBPATV HEOBXIAHUW BAPIAHT] [BAPIAHT 1: HAMUMEHYBAHHA TA
IDEHTUSIKALINHNW KOO BAHKY — AKLWO UE HE MYMB] [BAPIAHT 2: B BaHky].

[BKITFOYUNTW 3A HEOBXIOHOCTI]
KnieHT nigTBEpaxye, Wwo 3asBa moxe 6yTn BUkoHaHa BaHkom y nicrnsionepauinHnin Yac.

Knient

BigmiTkn 6aHKy
lMicnaonepauinHnn vyac

MignucaHo kBanigikoBaHUM eNeKTPOHHUM NiANMCOM
Top [ignucysau Monosa MpaeniHia AT «MYMB» Yeprerko Ceprin Masnosud
Ak Nata nignvucanHs 22.01.2026
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Oopnatok 7 o Joroopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3afBa Npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BanioTy (NMPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPATHCbKUA MDKHAPOOHUW BAHK»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4
(Hapani — «baHk»)

3asiBa npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BantoTy Ne
Bif « » 20___ p. (Hapani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnin Homep obnikoBOi KapTku
nnatHuka nopatkis (PHOKIIM) Knienta abo
cepis, HoMep nacnopTa rpoMagsiHuHa
YkpaiHu, y KoMy NpocTaBreHo BiAMITKY Npo
BinmoBy KnieHTa Big npunHatTas PHOKIM
MpisBue, iM's,, No 6aTbKoBI NpeagcTaBHMKA
KnieHTa, kil ynoBHOBaXXeHWI BUpiLLYyBaTH
NUTaHHA LWoA0 06MiHY iHO3EMHOI BanioTu
(3a HasigsHocmi)

MigcTaBa ons Kynieni iHo3emMHoI BantoTh 3a
iHLWY iHO3eMHy BantoTy (3a HassigHOCMI)

KnieHT popyyae baHKy KynuTv iHO3eMHy BartoTy 3a iHLY iHO3eMHy BamnioTy Ha yMOBaX, LLO 3a3Ha4yeHi HUXYe.

HanmeHnyBaHHsS Cyma iHo3eMHOI BanioTu, Lo Kypc kyniBni, | HaimeHyBaHHSA Cyma iHo3eMHOi BanoTu, Lo
iHO3eMHoOI KynyeTtbcs, umdpamu (yina (moxriuge iHO3eMHoI npoaaeThbCs, BiANoBiAHO A0
BanioTK, LWo yacmuHa 8i00KpEMITIOEMbCS 3Ha4YeHHs BanioTu, LWo BKasaHoro B 3asBi Kypcy, undpamm
Kyny€eTbCs Komoro, mae bymu po3nodin 3a «3a Kypcom npogaeTbes (yina yacmuHa e8iGoKpemIeMbCS
po3psidamu) Ta crioBamu BaHky») KoMoro, mMae 6ymu po3nodin 3a
(sukopucmosyemscs 8eruKuli po3psidamu) Ta crioBamm
po3mip wpugpmy) (s8ukopucmosyembcsi enukuli
po3mip wpugpmy)
L{a kortoHka Moxe He L{s KorloHka mMoxe He
3aroeH8amucs, sIKU0 8 3arnoeH8amucs, sKU,0 8 opyeaili
ocmaHHiIl KOJoHUi eKka3aHa KOJIOHUi 8Ka3aHa CyMa easiomu, Wo
cyma earmomu, Wo rnpodaemscs. KyrnyembCsi.
[OBPATU HEOBXIOHWIA BAPIAHT]
[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHS [JOroBipHOro CAMCaHHA 3 NoTovHoro paxyHky KnieHta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BAJIOTI, WO MNMPOOAETbCA] kowTiB y cymi, HeoOXigHin AN npogaxy iHO3eMHOI BanioTn 3a KypCoM,
3a3HaveHvM y 3asiBi.

[BAPIAHT 2]

KnieHT 3060B’s13yeTbCA NepepaxyBaTh KOLWTU Yy CyMi, HEOOXiaHI ANnst npofaxy iHO3eMHOI BastoTh 3a KypcoMm, 3a3HadeHnM y 3asBi, Ha
paxyHok B bBaHky [HOMEP PAXYHKY MYMB].

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHsi [JOroBipHOro cnmucaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B TPUBHAX] kowTiB y cymi, HeobxigHivi aAnsa cnnaty baHky KoMmicinHoi BuHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTWM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoamW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient nopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATU HEOBXIOHWW/ BAPIAHT] [BAPIAHT 1: Ha noTouHuii
paxyHok Knienta B Banky [HOMEP NOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYTMYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKINMKOYNTN 3A HEOBXIOHOCTI]
KnieHT nigTBEpaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkom y nicnsionepadinHni vac.

KNEHT

BigmiTkn 6aHKy
[MicnsonepauinHun Yyac

MignucaHo kBanigikoBaHUM eNeKTPOHHUM NiANMCOM
Top [ignucysau Monosa MpaeniHia AT «MYMB» Yeprerko Ceprin Masnosud
Ak Nata nignvucanHs 22.01.2026




