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Buan 6aHKIBCbKMX MOCRYr, WO HaOaloTbCs KiEHTY:
GaHkiBCbKi Ta iHWIi dhiHaHCOBI nocnyrn BigNoBigHO [0
3akoHy YkpaiHum «[po 6GaHkm i OaHKiBCbKy AiSiNbHICTb»
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\3ac06aMM ANCTaHLUIMHUX KaHaniB KOMyHikauii.
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My6niyHa npono3udia AT «[MYMB»
Ha yknageHHs [loroBopy KOMMNIeKCHOro 6aHKiBCbKOro o6cnyroByBaHHs (pisnyHUX ocid

AT «MYMB» BignosigHo go cT. 641 LinsinbHoro kogekcy YkpaiHu oronowye ny6niyHy nponosuuito Ha yknageHHs [dorosopy
KOMMMeKcHoro 6aHkiBcbkoro obcnyroByBaHHs disuyHKX ocib (Hagani - «[lybniyHa npono3uyisi») 3 METOK HagaHHS GaHKIBCbKMX NOCNyT,
YMOBW i NOPAOOK HaJaHHs sIkMX BU3Ha4eHi y aain My6niyxii nponoauuii. Lia My6niyHa nponosuuis po3amiweHa Ha canTi AT «MYMB»:
pumb.ua (Hagani - «Calim BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NepLUii CTOPIHLUi, Ta € YAHHOIO A0 AaTh PO3MIlLEHHS
(onpuntogHeHHs) Ha CaiTi baHKy 3asBu Npo ii BiAKNMKaHHA B LLINIOMY Y/ B YacTUHI abo BHECEHHS 3MiH Ao [My6nivyHoT npono3auui.

AT «MYMB», gitoum Ha nigcTtasi cT.cT. 641 Ta 644 LinBinbHoro kogekcy YkpaiHu, 3BepTaetbca 3 uieto My6niyHo nponosuieto
HagaHHs nocnyr gisnyHnM ocobam y nepegbayeHoMy Mopsaky Ta Ha OOYMOBMEHMX YMOBaX, i3 3aCTOCyBaHHSAM BCTaHoBreHux AT
«MYMB» Tapudis, ski onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMieHTiB Micuax HagaaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3uuii (npyeaHaHHA ao [JoroBopy KOMMneKcHoro 6aHKiBCbKOro o6cryroByBaHHS idnyHMX OCiO)
3AicHI0ETbCA isnYHMMKM ocobamm Ha niacTasi cT. 634 LiuBinbHOro kogekcy YkpaiHu LWnisaxoM ohopMrieHHs 3asBu Ha NpuegHaHHa oo
[oroBopy KkoMmnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA @i3nyHUMX OCI6 3a yMOBW MNoOfaHHA (HasiBHOCTI) BU3HaveHux baHkom
OOKYMeHTIB. AkuenT cBiguuTb Npo noeBHe i 6e3ymoBHe NpuiHATTS [My6nivHoi nponosuuii baHky Ha yknageHHs Jorosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa npono3uuisa (pasom i3 gogatkamu), Tapudwm baHky B yacTuHi nocnyr, Ski HagawTbCa 3a UM [JoroBopom, a Takox
odopmneHi KnieHtamm 3asiBu Ha npuegHaHHa [0 [oroBopy pa3oM cKnagalwTb €OVHUA OOKYMeHT — [loroBip KOMMIIEKCHOro
6aHkiBcbKoro o6cnyroByBaHHsi pisnyHux ocib.
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PO30IN1 | «3aranbHi 3acagu»

YacTtuHa 1.
Bu3HayeHHs TepMiHiB

HWKYeHaBeLeHi TEPMIHN BXUBAKOTLCS B TAKOMY 3HAYEHHI:

MIH, uyncnosi kogu, yHikanbHi noriH (login) i naponb (password) KnieHTa, iHWi gaHi, Wo HagalTb
MOXIUMBICTb aBTeHTUdikyBaTn KnieHTa npu 1oro 3BepHeHHi Ao bBaHky, B ToMy u4ucni uyepes
JvcTaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLUIMM YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLUOBI KOLUTK B rOTiBKOBi abo B 6e3roTiBkoBi chopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [OroBOopoM CTpOK
36epiraHHsa Yn Ha ymoBax Buaadi Bknagy Ha nepluy BuMory.

HeMOXnuBiCTb 3aincHeHHs KnieHtom/ [Oepxatenem KapTtkm koHTponio (BonogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Oyab-ske
BMOYTTS KapTku i3 po3nopsmxeHHsa KnieHta BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
OyAb-AKMX iHWKX NpuYMH Ta/abo oTpMMaHHA TpeTboto ocoboto iHpopmalii wopo Kaptkm (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHS Kaptky i MIH go Hei Ta fka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiUilOBaHHA nepekasy kowTiB 3 KapTKoOBOro paxyHky B
BaHky abo 3aiicHioe iHLWI onepaldii i3 3acTocyBaHHAM KapTku.

kaHanu obcnyroByBaHHSA KnieHTiB, OO0 AkMx HanexaTb Cuctema «IHTepHeT-6aHkiHr», GaHkomaTtu
BaHky, LleHTp obcnyroByBaHHs KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (CoToBoro) 3s'si3ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi Bu3HaveHi baHkom kaHanu, 3a gonomoroto akux KnieHT, 6e3
BiABiAyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouedypu igeHTudikauii/  Bepudikauii,
aBTeHTUdikauiiHux aaHux Ta/abo BignoBigHOro kogy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTMCA A0 BbaHky 3 meTol oTpumaHHsA nocnyr. baHk Hapgae nocnyrn KnieHTam 3a [OMOMOror
Oyab-akoro [IMcTaHuinHOro kaHany o6cnyroByBaHHS 3a HAsSIBHOCTI TEXHIYHOT MOXNMBOCTI Y BaHky.
disuyHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae npaBo 3AilicHioBaTK onepadii 3a KapTkoBum
paxyHkoM KnieHTa, 30kpema 3 BUKOpPUCTaHHAM [JoaaTKkoBOI KapTkM, eMiTOBaHOT Ha iM’sl Takol ocoow.
[oroBip KoMnnekcHoro 6aHKiBCbKOro 06cnyroByBaHHs i3v4HUX OCI6 - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovaroum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca Wwnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baxky.

KpeouToBMI nepekas, WO 34IMCHI0ETbCA 3 paxyHKy KnieHTa Ha nigcTtasi odopmneHoi baHkom 3a
KnieHTa nnaTikHOI iHCTPyKUii Ta oTpumaHoi BaHkom 3rogu KnieHTa Ha BWKOHaHHA KpeauTOBOro
nepekasy BignoBiaHO Ao ymoB [loroBopy, 3oKkpemMa MOoB’si3aHUX MK cOBO ChinbHMMM 03HaKamu, y
BU3HAYeHWUI nepion Yacy (Hagani — «rmoe’s3aHi Mixk coboro rnnamixxHi onepauji»).

3aranbHa cyma rpoLloBuX KowTiB, Ky KnieHT noBuHeH cnnatut baxky 3rigHo 3 ymosamu [lorosopy,
BKIIOYAOYW, ane He BUKIMOYHO, cyMy OcHOBHOro 6opry, HapaxoBaHUX Ta HecnnavyeHux NpoLEeHTIB 3a
KOPUCTYBaHHA KpPeOWTHMMMK KOLITaMu, HapaxoBaHWX Ta HeCnnayeHnx KOMICin, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsA (pivHe, MicayHe obcnyroByBaHHs Touwlo) [lakeTy nocnyr,
HeycToMkM (wTpady Ta/abo neHi), BuTpat baHKy, NOB‘A3aHUX i3 OAEPXaHHAM BUKOHAHHS,
CrpUYMHEHNxX 36uTKiB, iHWNX NnaTexis 3a [Jorosopom.

3aranbHU CcTaHAapT 3BITHOCTI Ta HanexHol nepesipky iHpopMauii Npo iHAHCOBI paxyHKW, SKWUiA
BKItoYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenui Papoto OpraHisauii ekoHomidHOro cniBpoGiTHMLTBa Ta
po3BuTKYy 15 nunHsi 2014 poky (i3 3MiHaMK Ta JONOBHEHHSMM).

komnnekc nocnyr baHky, wo HagaeTbecs Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPWUCTb
disnyHMX oci6 3 meTow 3abesneyeHHss MexaHiamy Oe3roTiBKOBOro nepepaxyBaHHs 3apobiTHOl
nnatu/cTunendii Ta iHWux BunnaT Ha BigkpuTi B bBanky KapTtkoBi paxyHku KnieHTiB (ki €
npadiBHukamu/ctygeHtamu  OpraHisauii), Ha nigctasi BiJOMOCTEW, $Ki LIOMICAYHO HAOAKThCA
OpraHisauieto oo baHky.

Oyab-SIKUIM JOKYMEHT i3 cTaHaapTU30BaHUX chopM AOKYMEHTIB BaHky, o odopMmoeTbes disnyHumMm
ocobamu (Knientamun) 3 metoro: (1) Akuenty lNy6niyHoi nponosuuii baHky; (2) oTpumaHHs nocnyr
BaHky 3a umm Jorosopom; (3) 3miHu ymoB/ o6csary nocnyr abo BigMoBu Big nocnyr(n) BaHky.

3asiBa Mpo KymniBMni iHO3eMHOI BantoTu, 3asiBa NpoO MpoAax iHO3eMHOI BaniTv, 3asBa Npo OOMiIH
iHO3eMHOI BanioTu Ha iHWy iHO3emHy BanioTy. Llen TepmiH 3acTtocoByeTbca B [loroBopi B YyCix
3a3HayYeHnx 3Ha4YeHHAX abo B OOHOMY 3 HUX — B 3aNeXHOCTi Bifj KOHTEKCTY.

TMM4acoBa 3abopoHa (OOMexeHHs) MpoBedeHHA onepauii 3 BMKOPUCTaHHAM KapTku wnsgxom
BHeceHHA KapTtkm go Crton-cnvcky BHACNIgOK BMHUKHEHHs 0OCTaBuH, nepenbayeHux [JoroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHoA4aBCTBOM YKpaiHu.

OaHkiBCcbka MnaTikHa KapTka - EeNeKTPOHHUA nnaTixkHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAHOBMEHOMY  3aKOHOOABCTBOM MOPSAKY  KapTku  (nnactukoBoi abo  BipTyanbHoi), WO
BMKOPUCTOBYETLCS ANS iHiLilOBaHHA nnaTikHOI onepauii 3 MeTol onnaTtv BapTocTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHs KOLWTIB Yy rOTIBKOBI hopMi B kacax 6aHkiB, yepes
GaHkomaTn, a TaKoX 3AiNCHEeHHS iHWWX onepauin, nepeabadvenHux [oroBopom. Kaptka moxe 6yTtn
nepcoHicpikoBaHoto (i3 3a3HayeHHAM iMeHi Ta npi3BuWEAa Ha nuuUpOoBiI cTopoHi KapTtkm) abo
HenepcoHidhikoBaHow (6e3 3a3HayeHHs iMeHi Ta npissnLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHWx onepauin BIANOBIAHO OO YMOB OOroBOpY Ta BUMOr 3akoHodaBcTBa YkpaiHu. Bunyck
KapTkn [0 NOTOYHOro paxyHKy 3AiNCHIOETbCA Yy BuUMafKy, sKWO Ue nepeabadyeHo 3asiBolo Ha
npvenHaHHs oo Joroeopy.

disnyHa ocoba (pe3naeHT/Hepe3naeHT), Aka npuegHanack Ao ybniyHoi nponosuuii baHky/yknana
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«KpedumHa kapmka»

«KpedummHa ninisi»

«KpedummHuii nimim»

«MiHiMmanbHuU
nnamix»

«MiniManbHull pieHul

nnamix»

«Mo6inbHul

nnamixHuili do0amok»

«He3HuxyeaHul

3aJITUWIOK»

«HecaHkuioHoeaHul

osepdpaghm»

«Homep mMob6inbHO20
menegoHy Knienmay»

«0608’a3kosuli
nnamix»

«Oeepdpaghm»

«OnepayitHul 4Yac

BaHky»

«OpeaHiszayisi»

«OCcHO8Ha Kapmka»
«OcHoeHul 6opa»

«lMakem nocnya BaHky

(lMakem)»

«lMIH»

Horogip i3 baHkoMm.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnaTixHi onepauii 3a KapTkoBMM paxyHKOM Ha yMoOBax
BM3Ha4YeHUx [JOroBopom, B TOMY YMCHi 3a paxyHOK KpPeAWUTHUX KOLITiB, siki Hagae baHk B mexax
BigHoBNoBanbHOi KpeguTHoi niHii. O6cnyroByBaHHS KapTkoBOro paxyHKy, A0 SIKOTO BUMYLLUEHO
KpeauTtHy kapTKy, 34ilCHIOETbCS 3a AebeToBO-KpeaMTHOK cxeMoto. BukopuctaHHs KpeauTHoi kapTku
perynoeTbea 3akoHoaaBCcTBOM YkpaiHu, npasunamm MIMC i ymosamu [lorosopy.

dopmMa KpeouTyBaHHSA, 32 yMOBaMM SIKOi MiCNsi MOBHOro abo 4acTKOBOrO MOBEPHEHHS HafaHWX
Knienty kpeantHux kowTiB baHk 3aiicHoe Ha ymoBax [JoroBopy nopanblue kpeantyBaHHs KnieHta B
MeXax BifTbHOrO 3anuLuKy Ta CTpoky Aii KpeguTHoro nimity.

MakcMMmarnbHa cyma OOCTYMHWX KpeauTHWMX KowTiB 3a KpegutHotw niHieto abo OsepapadTom, Lo
HapgaeTbcs baHkoMm Ha ymoBax i B nopsgky, nepegbadeHomy [loroBopom.

cyma KOLWTiB, WO nignsrac ob6oB’A3KOBOMY LLOMICAYHOMY noralleHHio KrieHTom, fkomy HagaHo
KpeoutHy kapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeaMTOM Ha KiHeupb 3BiTHOro Po3paxyHkoBoro
nepiogy (6e3 BpaxyBaHHs cymu MiHiManbHOro piBHOro nnartexy).

Po3mip MiHiManbHOro nnartexy Bu3HadaeTbcs Buxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
HoroBopy, Bia cymu hakTnyHOi 3aboproBaHOCTI Ha KiHeLb 3BiTHOrO Po3paxyHKOBOro nepioay.

cymMa KOLTiB, WO Mignarae o60B’sA3KOBOMY LLIOMICAYHOMY MoOrawieHHo KnieHTom, sikuid ckopucTaBcst
cepBicoM odopMreHHs nokynok «Cnnayynte yactuHammy» 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBoOro nepiogy.

Po3mip MiHiMansHOro piBHOro nnatexy po3paxoBYETbCSA SK aHYITETHUM (PIBHUM) LLIOMICASYHUIA NnaTix,
Buxoasum 3 ymoB Joaatky 3 abo [opatky 4 uboro [lorosopy.

nporpamMHMin - 3acib, WO BCTaHOBMOETbCA KniEHTOM Ha NOpTaTMBHUX MPUCTPOSAX ocobucToro
KOPUCTYBaHHS, Takmx Ak MOBinbHMA TenedoH, CMapTdOH, NNaHLWeT, CMapT-roAVHHKK TOLO (Haaani —
«rnopmamueHul npucmpiti»), WO BIANOBIQAE TEXHIYHUM BUMOram nporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLiii 3a KapTKOBUM paxyHKOM 3 BUKOPUCTaHHAM TEXHOMOril
©6e30pOTOBOr0 BUCOKOYACTOTHOIO 3B'sA3Ky Maroro pagiycy aii (NFC), abo B Mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KrnieHta Ha KapTkoBomy paxyHKky abo iHLWOMY paxyHKy, BigKpUTOMY
BigNoBiAHO 40 Lboro JoroeBopy, Bu3HaveHa y Tapudax BaHky, sky KnieHT 3060B’A3yeTbCs pOo3MiCTUTH
Ha TakOMy paxyHKy Ta nigTpumyBaTtu ii NnpoTarom cTpoky Aii Jorosopy. Bumora npo BCTaHOBMEHHS
HesHuxyBaHoro sanuwky ons KapTKOBOro paxyHKy He 3acTOCOBYETbCS Y pasi BCTAHOBMEHHS Ha
KapTtkoBomy paxyHky KpegmTHoro nimiTy BignosigHo Ao ymoB uboro [lorosopy.

3aboproBaHicTb KnieHTa nepen baHkom, Lo He Oyna o6ymoBrneHa [1oroBopoM, He € NPOrHO30BaHO
B PO3Mipi Ta 3a YaCOM BWHUKHEHHS Ta fKa BWHMKAE BHACNIQOK 3AiMCHEHHS BMOATKOBMX onepadin 3
KapTkoBoro paxyHky Ha cymy, L0 NepeBuLLye BCTaHOBNEeHUA BaHkom poamip MnaTixHoro nimity (B
TOMY 4ucni, ane He BWKIIOYHO, MPW BWKOHAHHI onepauin 3a kogom Ta/ abo y BanoTi, WO
BiAPI3HAETLCA Bif BanmTW paxyHKy abo npu HeobXigHOCTI 3AINCHEHHS OnnaTu BMHAropoau, KOMIC
TOLLIO 3a onepadi€eto, Aka cnradvyeTbcs nicna NpoBeAeHHs onepadii).

HOMEp, WO Hanexutb A0 Mepexi MOGINbHWX onepaTopiB YKpaiHW 4YM iHWKX KpaiH, 3a3HavyeHun
Knientom y 3adBi Ha npuegHaHHs go Jorosopy Ta/ abo B AHkeTi KnieHta, abo nosigomnexHun B
iHWoMy BcTaHoBneHoMy [loroBopoM nopsagky, Ons 3B’A3ky Ta aBTeHTUdikauil y [ductaHuiniHux
KaHanax obcnyroByBaHHs. 3miHa Homepy mMobinbHoro tenedoHy 34iACHIOETLCS LUMSAXOM 3BEPHEHHS
po BigaineHHs baHky abo B Cuctemi «IHTepHeT-6aHKiHM» (32 HAsABHOCTi TEXHIYHOT MOXITUBOCTI).
3aranbHa Cyma KOLWTIB, WO niansarae obOB’SI3KOBOMY LLOMICAYHOMY norawleHHio KnieHtom, sikomy
HagaHo KpeauTHy kapTKy, 3a HasfBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
Po3spaxyHkoBoro nepioay.

Po3mip O60B’s1I3KOBOro nnatexy po3paxoBYETbCS LUMSAXOM AoAaBaHHs cyMy MiHiManbHOro nnartexy,
MiHiManbHOro piBHOro nNnartexy (3a HasBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHS KPEOAUTHUMU KOLUTaMW i
KOMiCin 3a 3BiTHMA Po3paxyHKOBMI Mepiod, a TakoX iHWWX nnartexis, nepeadadvyeHux ymosamu
Horosopy.

KOPOTKOCTPOKOBUI KpeauT, Lo HagaeTbcs baHkom KnieHTy B Mexax KpegutHoro nimiTy BignosigHoO
ymoB [JoroBopy Ans 34iMCHEHHs NnaTikHUX onepauii noHag 3anuvuok BracHux kowTiB KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHs KapTkoBoro paxyHky, 3a sikum BcTaHoBneHo OeppgpaddT,
3[0iACHIOETLCA 3a 4e0eTOBO-KPEOUTHOK CXEMOH).

YacTuHa onepauiiHoro aHa baHKy, NpoOTArom SKOro 34iNCHI0ETECA 06CnyroByBaHHS KnieHTiB, y TOMy
yncni NpUMaloTbCA AOKYMEHTU Ha nepekas Ta BiAKIMKaHHS, Wwo MaTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkom. MNoyaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOKTHCS BiAMOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta [OBOAMTBCA OO
Bigoma KnieHTiB Lunsxom po3millleHHs BianoBigHoi iHdopmauii Ha CawTi BaHky Ta/abo y npuMiLLeHHsIX
BigaineHb baHky.

topuanyHa ocoba, isndHa ocoba - nmignpuemelb, 3 sikolo baHkoM yknageHo OOroBip MPO HagaHHS
KOMnnekcy nocnyr 3a 3apnnaTHUM MPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BrnacHvKa paxyHKy, B TOMy Yvcni nepesunyLeHa KapTka.

CymMa BMKOPMCTAHOro Ta HenoraweHoro KrnieHtom KpeguTHOro niMmiTy, WO CKNAgaeTbCs i3 CyM YCixX
BMOATKOBMX onepadii, ski 3giicHeHi KnieHtom B Mmexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICI fo
HMX (Y pasi AKWOo KOMICIiT onnayeHi 3a paxyHok kowwTiB KpeauTHoro nimiTy).

KOMMMeKC nocnyr/npoaykTie, aki HagatoTeca KnieHtam Banky y cykynHoOCTi 3rigHO ymoB [Jorosopy.
HanoBHeHHs/06car lMakeTy (nepenik nocnyr y [MakeTi) Bu3HavaeTbcs BignoBigHO Ao Tapudis i
Hopatkis go dorosopy.

nepcoHanbHUi iaeHTUdIKaLinHn Homep - Habip undp abo Byke i umdp, BigoMun nuwe KnieHty/
Oepxatento KapTku Ta npu3HayeHnin ons aBTeHTudikauii Moro ocobu nig yac 3aiiCHEeHHs1 onepadin i3
BuKopuctaHHam KapTku. MIH y koHBepTi Bugaeteca KnieHTy pasom i3 Kaptkoo abo Hagcunaerbcs
SMS-noBigomneHHsim Ha Homep mobinbHoro TenegoHy KnieHta (3a HasBHOCTI BignoBiaHOro 3acofy
MOGinbHOro 3B’s13Ky), B TOMy u4mcni Ha 3anuT KnieHTa, HanpaBneHwui 4depe3 [ucTaHuUiHi KaHanu
o6cnyroByBaHHs!, BU3HayveHi baHkom, Ta He niansirae po3ronoLleHH0 Ta nepegadi TpeTiM ocobam.
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Kapmku»
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«lMnamixxa dama»

«lMnamixHa onepayis
(onepauisi)»

«lnamixuut nimim»

«Pa3oea kowmicisi»

«Po3paxyHkoeul
nepiod»

«Cucmema
«lHmepHem-6aHkiH2»

«Cnoxue4uli kpedum»

«Cmon-cnucok»

«CmopoHu»
«Tapuchu»

«TexHi4yHul 3aci6»
«Topeierisi iHO3eMHOO
easiromoro»

«Topzoseyb»

«TpaH3aKyis»

«enmp
o6cry208y8aHHs
Knienmie (LJOK)»
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emicis HoBoi KapTku gns 3amiHn KapTtku, wo byna emitoBaHa paHilwe Ha nigcTtasi [loroBopy, y 3B'A3Ky
i3 NPUNMHEHHAM ii Aii, NoWKomKeHHsAM, BTpaToto/kpaaikkoro KapTku Ta B iHLUMX BUNagKax.

koMmnnekc nocnyr BaHky i3 npoBegeHHs1 po3paxyHkiB KrnieHTa nepcoHanbHUM MeHemXepoM Mo
CMUCaHHI0 Ta 3apaxyBaHHIO TPOLUOBMX KOLITIB MO YCIM BMAaM pO3paxyHKiB B HalUioHamnbHIiN Ta
iHo3eMHin BantoTax. [lepcoHanbHe ob6cnyroByBaHHS HagaeTbcsi baHkom 3a knyGHO-cepBiCHUMU
mogensamu obenyrosyBaHHs Persona Club a6o Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOKW KapTKoOH,
30060B's13aHUI 30IACHUTM NNATiX y PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’'sI3KOBOro nnarTexy.

Y BusHayeHux [Jorosopom Bunagkax (3rigHo ymoB [opatky 3 a6o Joaatky 4 no Oorosopy), KnieHT
Ma€e MOXIUBICTb camocCTiiHo obpaTtu lMnatikHy aaTy i3 3anponoHoBaHux BaHkom, 3asHaumBwM iy
BignoBigHin 3asaBi Ha npueaHaHHA go Jorosopy.

Aiq, iHiuinosaHa KnieHtom ([JosipeHoto ocoboto)/ [epxatenem KapTku 3 MeTolo BHECEHHS abo 3HATTS
roTiBkm 3 KapTKoBOro paxyHky, 34iNCHEHHS po3paxyHKiB y 6e3roTiBKoBi pOpMi 3 BUKOPUCTAHHAM
KapTkn 3a KapTtkoBum paxyHkom Ta/abo iHwi Aii 3 BukopucTtaHHaMm Kaptku abo ii pekBisuTiB ans
onnaTu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHLWI paxyHKW, a TaKOX iHLi
onepadii, nepeabayeHi 3akoHogaBcTBOM i umm [doroBopoM. [MnaTixkHi onepauii 34ificHIOOTECS 3a
AOMOMOroK MnaTikKHUX MPUCTPOIB (GaHKoMaTiB, MnaThkKHUX TepMiHanis, iMNPUHTEpPIB, NMpPOrpamMHo-
TexHiyHoro komnnekcy camoobcenyroByBaHHsa (IMTKC) Ta iHWuWx nnaTikHMX npucTpois), MobinbHoro
nnaTixkHoro AgopaTtky, a Takox yepe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepeabaveHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta npasunamu MIC.

MakcMmManbHa cyma KOLWTiB, fka AocTynHa KnieHTy And 34incCHEeHHs onepauin i3 BUKOPUCTaAHHAM
KapTku Ta ii pekiautiB. Po3paxoByeTbCca Sk cyMa 3anuLuky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BUpaxyBaHHSAM CyMU He3HwKyBaHOro 3anuiuky Ta cymu 3abriokoBaHuX, ane He CrmncaHux KOLUTIB
(B T.4. cyMM HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy BUnNaaky HasiBHOCTI KpeauTHoro
nimity 3a KapTkoBMM paxyHKOM - §iK cyma 3anuuwky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy Ta
HeBuKopucTaHoro KpegutHoro nimiTy 3a MiHycoM cymu 3abrnokoBaHuX, ane He CnucaHux rpoLuoBUX
KOLUTIB (B T.4. CYyMU HapaxoBaHoi KoMicii 3a 06cnyroByBaHHS paxyHKy).

KOMicia 3a nepeka3 kowTiB cymn CMOXMBYOrO KpeauTy, sika ChnadyeTbCsi Ha KopucTb baHky 3a
paxyHOK KpeAMTHUX KOLUTIB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepiodiB 4acy, Akui AOPIBHIOE KaneH4apHOMY MICALIO/POKY, WO PO3MNOYMHAETLCA 3 AHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skun bBaHkoM HapaxoBylOTbCS MNPOLEHTU 3a KOPWCTYBaHHSA
KPEAUTHUMKM KowwTaMu i LWoMicaYHI/WopivHi  BMHaropogu/koMicii, cnnaTta skux nepeabayeHa
[oroBopoM, $€KWO iHWWA NOPSAOK BU3HAYeHHs PospaxyHKOBOro mnepiogy He BCTaHOBMEHUN
Horosopom.

cucTema OUCTaHUiNHOro o6cnyroByBaHHSA «IHTEpPHET-0aHKiHM - MporpamMHo-anapaTHuiA KOMMIeKe, 3a
AOMNOMOrOK SKOTO 3AINCHIOETECA AMCTaHLUiIiHE PO3NOopsaXeHHs paxyHkamu KnieHTiB, HagalTbes
BignoBiAHi nocnyrn BaHKy Ta BMKOHYOTbCA iHLWI onepauii, BU3HayeHi [NpaBunammn AMCTaHLiNHOIO
06CcnyroByBaHHS KieHTiB — (i3nyHUX 0Cib B cucteMi IHTepHeT-6aHKiHr.

KpeauT, wWwo Hapaetbca BbaHkom KnieHTy Ha ymoBax, BCTaHOBNEHux [oroBopom, i3 MOXNMBUM
LinbOBMM nNpu3HayYeHHsIM: (a) Ha 3aranbHi cnoxuedi uini; (6) Ha onnaTy (NoBHy/4acTKoBy) 3a
ToBap/poboTu/nocnyru, wo npuadasatoTbea KnieHTom anst 3a0BoneHHs horo notped, He NoB’A3aHNX
i3 MiANPUEMHMLBKOIO Ta HE3anexHow NpodeciiHO AiAnNbHICTIO; (B) HA ONNaTty CTpPaxoBOro nnarTexy
(cTpaxoBoi npemii) 3a [OroBopoM CTpaxyBaHHs; (r) HA norawleHHs 3aboproBaHocTi KnieHTa nepen
noro kpegutopom(-amu) 3a yknageHuMmu porosopamu (pedpiHaHcyBaHHs); (') Ha onnaTy PasoBoi
KOMiICii, AKLWO Taka nepeabaveHa ymoamu HagaHHS CrnoXmnBYOro KpeauTy.

cnvcok KapTtok (pekBi3nTiB), 3a skummu 3abopoHEHO NpoBeAeHHst onepadin. Moxe 6yTn nokanbHuM Ta
MiXXHapoOHVMM, B enekTpoHHoMmy abo nanepoBomy Burnagi. Kaptka moxe OyTtu 3aHeceHa y Cton-
CMUCOK Sk 3a 3aaBoto KnieHTa, Tak i3 iHidiatmen BaHky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepAXeHun BiANoBiAHUM KonerianbHUM opraHom baHky y BcTaHoBneHomy baHkom
nopsiaky, B SKOMy HaBeAeHOo nepenik Nocnyr Ta BCTaHOBMEHI po3Mipu rpoLLoBoi BuHaropoau baHky 3a
iX HagaHHs Npu obcnyroByBaHHi KNieHTIB-hidnyHMX 0OCib, B TOMy 4uMcni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapudm B yacTuHi nepeniky nocnyr, Ski HagawTbCca 3a UMM [JoroBopoMm i BignoOBigHWX BUHAropon
BaHky, € HeBig’emMHOl uvacTuHOow [loroBopy, Ta onpuniogHoTeca Ha Canti banky Ta/abo
PO3MIiLLYIOTLCH Y AOCTYMHUX ANSA KITiEHTIB Micuax HagaHHs BaHkom nocnyr. KnieHT onnavye nocnyru
BaHky 3rigHO 3 Tapudamu, YMHHUMU Ha MOMEHT 3AiMcHeHHA MNnaTikHOoi onepauii, HagaHHsa [MakeTy
nocnyr, OTpUMaHHsi BiAMOBIAHOT NOCNyrK, SKLLO iHWe He nepeabaveHo ymoBamu [Joroeopy.
KoMm’toTep abo iHWMX 3acib, 3a JOMOMOrol SIKOro 34JiMCHIOETLCS JOCTYN A0 Mepexi [HTepHeT.
onepauii 3 kynieni, npoaaxy 6e3roTiBKOBOi iHO3eMHOi BanoTU 3a Oe3roTiBKOBI rpuBHiI, OOMiHY
6e3roTiBKOBOI iHO3EMHOT BantoTu Ha iHWY 6e3roTiBkoBY iHO3eMHy BantoTy 3a KnieHta BignosigHo Oo
ymoB [loroBopy Ta 3rigHO BUMOT 3aKOHOA4ABCTBA YKpaiHW.

cyb'exT rocnogaploBaHHs, SIKMA BiAMOBIAHO 4O AOroBOPY 3 €KBaMpoM abo NaTiKHOK OpraHisauieto
npuiMmae o obcnyroByBaHHA KapTkum 3 MeTOH MpPOBEAEHHS OnnaTv BapTOCTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauis, iHiuinoBaHa KnieHToMm. TpaH3sakuis moxe OyTu cpiHaHcoBa (onnarta, nepekas,
NMOMOBHEHHS, 3HATTS rOTIBKM) Ta HediHaHcoBa (nepesipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH
TOLWO).

CTPYKTYpHUWIA nigpo3ain bakHky, wo 3abe3nevye avctaHLuiiHe o6cnyroByBaHHsA KnieHTiB 3a 4ONOMOro
TEeXHI4YHUX 3acobiB TenedoHHOro 38’a3Ky abo B yaTti MmobineHoro 3actocyHky NMYMB onepaTtopom LIOK
abo B aBTOMaTU4YHOMY PEXWMi (3 BUKOPUCTAHHSM iHTEPAKTUBHOIO rOSIOCOBOrO MEH0) Ta 34iACHI0E
nigTpumKy KnieHTiB 3 nutaHb HagaHHA nocnyr baHkom.

Homepu TenedoHiB anga 3e’asky 3 LIOK: +380442907290 — anga A3BiHKIB N0 YkpaiHi Ta i3-3a KOpAOHY
3a Tapudamu BignoBigHoro onepartopa. baHk He 3aificHI0e BUXigHMX A3BiHKIB KnieHTam 3 BkasaHoro
Homepy TenegoHy LIOK.

EIS#EE Nignucano keanichikoBaHNM eNeKTPOHHUM MiANMCoM
3t Mignucyeay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprii [MaBnosuy
=7 [Hata nignncanHsa 20.10.2026



6

«lljodeHHul nimim no — MakcuMarnbHa cyma Ta KinbkicTb [naTixHUX onepaduiin 3 BUkopuctaHHsM KapTku a6o no KaptkoBomy
Kapmui a6o paxyHKy Ha go0y, Bu3Ha4eHi baHkoM: No 3apaxyBaHHI0 KOLTIB Ha KapTKOBUI paxyHOK, 3HATTIO rOTiBKU
Kapmkoesomy B 6aHkomarTi Ta iHWKM lMnaTikHUM onepauisam, 3 MeTol YNpPaBiHHA PU3MKaMu.
PaxyHKy»
«ljomicsiyHul nimim —  makcumanbHa cyma Ta/ abo kinbkicTb lNnaTixHMX onepauinn 3 BukopuctaHHaM KapTku (sk OCHOBHOI,
no Kapmui a6o Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHMx Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy KaneHgapHun micsiub, BM3HaveHi baHkoM Mo 3apaxyBaHHIO KOLWTIB Ha KapTKOBMIM paxyHOK, 3HATTIO
PaxyHKy» roTiBkm B 6aHkomatax baHky 3 MeTO ynpaBniHHA pU3nKamu.
«lljokeapmanbHul MakcumanbHa cyma Ta/ abo KinbkicTb lNnaTtikHux onepauini 3 BukopuctaHHam Kaptkm (sk OCHOBHOI,
nimim no Kapmuyi aéo Tak i BCiXx JOAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux micsui), BU3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB Ha KapTKoBWIA paxyHoK,
PaxyHKy» 3HATTIO roTiBKM B 6aHkomaTax baHky 3 MeToto ynpasniHHA puU3nKamu.
«SMS-6aHKiH2» — KOMNMeKC nocnyr (cepsic AMCTaHUIMHOrO AocTyny), Wo Hagae moxnueicTb KnienTy/ Oepxartento

KapTkn oTpumyBaTu iHdOpMaUilo Npo CTaH paxyHKy, Npo 3AilCHeHi onepauii 3a AO0noMorot
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MoOGinbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHSM iHLIMX cepBiciB AocTaBku (sK icHytoumx (Viber, WhatsApp,
nosigomneHb (B ToMy uucni Push-nosigomneHs) B MobinbHoMy 3acTtocyHky MYMB), Tak i Tux, wo
OyoyTe pocTymHi B MamnbyTHboMy) Ha MoOGiNbHWMIM TernedpoH i3 BignoBigHOK MNaTopMOoto
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. bBaHk 3anuwae 3a coboto
npaso Bubopy cnocoby i cepsicy Ans Bignpasku iHdOpMaLii NPO CTaH paxyHKy, Mpo 3AiACHEHI

onepadii.
«SMS-rogi0omsieHHI —  €NneKTPOHHI MNOBIJOMIEHHS, SKi HanpaBnAlTbCA/ OTPUMYIOTBCS 3a AOMOMOrOK MNOBIAOMIEHb Y
(SMS)» TekcTtoBoMy cdpopmati SMS (Short Message Service) Ha MoGinbHWUIA TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHSAM iHLUMX CepBiciB OoCTaBku (siK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHb (B Tomy 4ucni Push-nosigomneHb) B mMobinbHoMy 3acTtocyHky MYMB, Tak i Tux, wo
OyoyTe gocTymHi B ManbyTHboMy) Ha MoOINbHWMIA TernedpoH i3 BignoBigHOW MnaTopMoto
(onepauinHol cucTEMOK) 3a AOMOMOroK MOCMAyr onepatopa MODLINbHOTO 3B'A3KY 3a HAasiBHOCTI
Bi4NOBIAHOro 3acoby MOGINbLHOro 3B’A3Ky (30Kpema, MobinbLHOro (CoToBOro) TenedoHy, cMapTOHy
TOLLO).

«FATCA» — yroga mix Ypsgom Ykpainn Ta Ypsgom Cnonyderux LUTaTiB AMepukn Ans noninweHHA BUKOHaHHS
nopgaTKoBMX MpaBun 1 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHUX
paxyHkiB" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
cnpsiMoBaHa Ha iMMMeMeHTauilo Ta BUKOHaHHS nonoxeHb 3akoHy Cnonyuyenux LUTatiB Amepukn
«Mpo nopatkoBi BuMOrM [o iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta BM3Ha4ae npoueaypu Ta ob6oB’a3ku Ans BCix dhiHaHCOBUX ycTaHOB-y4acHukiB FATCA.

«CRS» — 6araToCTOpPOHHA yroga KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUIA 0OMIH iHbopMaLieto Npo iHaHCOBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo Ao cTtatTi 6 KoHBeHUii Npo B3aeMHy agMiHiCTpaTUBHY
AonomMory B nogaTKOBMX CripaBax.

Ona uinen uporo [doroBopy BCi BuLleHaBedeHi TEPMiHW PO3YMIlOTbCS Y 3HAYEHHSX, HaBedeHUX BULLe, He3anexHo Big 1X
BMKOPWCTaHHS 3a TekCTOM [JoroBopy B OOHMWHI Y MHOXMHI, @b0 iHLIMX rpamaTtnyHmx doopmax Y KOHCTPYKLIAX.

IHLWI TepMiHK, AKi BXMBaKOTbCA B LbOMY [JOroBOpi, 3aCTOCOBYIOTLCH Y 3HAYEHHSX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHu, B TOMY
yncni HopMaTMBHO-NPaBOBKMM akTaMmu HaujioHanbHoro 6aHky Ykpainu (Hagani — HBY), Ta npaBunamu, wo po3pobneHi Ta 3aTBepaKeHi
MixXHapoaHow nnaTtikHoto cuctemoto Visa Ta/abo MasterCard, sik eauHi ctaHgapTv i yHKLiIOHYBaHHSA, Ta € 060B’A3KOBUMW AN BCiX
yYaCHWKIB Takoi MiXHapOAHOI NnaTixkHOi cnctemu (Hagani — «MIMNCy»).

TepMiHM, 3HAYEHHS SKMX He BW3HAYEHO 3aKOHOAABCTBOM YkpaiHM Ta npasunamu MIIC, BUKOPWUCTOBYIOTLCA Yy
3aranbHOBXUBAHOMY 3HAYEHHI.

YacTtuHa 2.
3aranbHi NONOXeHHs

2.1. MpeaomeT foroeopy

2.1.1 [oroBip BM3Hayae yMOBU Ta MOpPsSAoOK 34icHeHHA BaHkom komnnekcHoro ©6aHkiBcbkoro obcnyroByBaHHA KrieHTta, perynioe
BigHocMHKM CTopiH npy HaganHi Knienty nocnyr BaHky 3 BigkpuTTsi i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HagaHHa Cnoxwusyoro kpeauty, OBepapadTty, KpeoutHoi niHii, BukopuctaHHa Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHkiHr», nocnyrm 3anyvyeHHsl kowTiB y Bknaa, HagaHHA y KOpPUCTYBaHHA iHAMBIAyanbHOro GaHKIBCbKOTO cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3righo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty KnieHtom [My6niyHoi npono3wuuii Ha yknageHHs [orosopy,
3060B’A3yeTbCcs HagaBaTtu KnieHTy Bu3HayeHi [loroBopom nocnyru, a KnieHT 3060B'A3yeTbes ix onnatntu B po3Mipax i nopsaky,
nepenbayeHnx [Jorosopom i Tapudamu.

2.1.3 [oroBip MiCTUTb €NeMEHTU Pi3HNX JOrOBOPIB (€ 3MilLaHNM y PO3yMiHHI Y. 2 cT. 628 LiusinbHoro kogekcy Ykpainn). 1o BigHOCKH
CTOpiH 3acTOCOBYHOTLCHA Yy BIAMOBIOHMX YacTMHAX MONOXEHHS 3akoHo4aBCTBa YKpaiHM MpO [OOroBopw, €neMeHTU SKMX
MIiCTATbCA B UboMy [lorosopi.

2.2. Mopsnok Ta ymoBu yknaaeHHs [JoroBopy

2.2.1. [oroBip BBaxaeTbCs yKknageHum, a ymosu [ybnivyHoi npono3uuii AkuentoBaHuMmu KnieHToM 3 MOMeHTY odhopMieHHs 3asiBu Ha
npvegHaHHs o [JoroBopy y NUCbMOBIV (nanepoBii abo enekTpoHHi) dopmi 3a ymoBU noaaHHst KnieHTomM OOKyMeEHTIB i
BiJOMOCTEN, Nepenik AkMx BM3HAYaeTbCS BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBa YKpaiHM Ta/abo BHYTPILLHIX AOKYMEHTIB baHky,
AKLWO iHWMIA NOpsAoK He BCTAHOBMEHUN Oyab-sakMMM iHWMMKM ymoBamu [oroBopy. Y pasi HeHagaHHsi isnyHO 0co0oto
HeobxigHuXx BaHKy JOKYMEHTIB UM BigoMocTe abo yMUCHOrO HafaHHsI HenpaBaMBUX BiJOMOCTEN LWoA0 cebe, BBAXAETLCS, WO
Taki gii isuyHoi ocobn no3daBnAwTb BaHK MOXMMBOCTI HagaHHA Uit 0cobi ©aHKIiBCbKMX Mmocnyr, y 3B’A3Ky 3 uum baHk
BiaMOBNsiEe Takin isnyHi ocobi B yknaaaHHi 3 Heto [JoroBopy Ta ii o6cnyroByBaHHi. BaHk Moxe BiamMoBUTU KnieHTy y HagaHHI
nocnyr(n) 3a uMm [JoroBopom y Bunagkax, nepeabayeHnx 3akoHOOaBCTBOM YKpPaiHW, a TAKOX SIKLIO Lie MOXe Mpu3BecTu O0
NnopyLUeHHs1 3akoHofaBcTBa Ta/ abo HadaHHA TakMxX MOCMyr YHEMOXMMBMEHO HOpPMaTMBHO-MpaBoBUMKU akTamu HBY
(mopartopin, 3abopoHa, 0OMEXEHHSsI TOLLO).

2.2.2. [oroBip HabyBae YMHHOCTI 3 AaTW MOro yknageHHa. [aTow yknageHHs KnieHtom [JoroBopy € gaTa nmignucaHHa 3asBu Ha

EIS#EE Nignucano keanichikoBaHNM eNeKTPOHHUM MiANMCoM
3t Mignucyeay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprii [MaBnosuy
=7 [Hata nignncanHsa 20.10.2026
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npvegHaHHa oo Jorosopy, SKWO iHWwe He nepeabadveHo ymoamu [orosopy Ta/abo 3asiBowo Ha npuegHaHHs go [dorosopy.
Micuem yknagaHHsa [JoroBopy € Micue3HaxomkeHHs BaHky (Mpuv yknageHHi [joroBopy y BiaAineHHi abo iHWoMy Mmicui HagaHHS
BaHkom nocnyr - agpeca BiaaineHHst abo iHWworo Micust HagaHHs BaHkom nocnyr).

Yknagatoun uewn [Horosip, KnieHt Ta BaHk npuimatotb Ha cebe Bci 060B’si3km Ta HabysaloTb BCiX npas, nepegbaveHux
Jorosopom.

MpumipHuK uiei My6niyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy po3MilLyeTbes y AOCTYNHUX Ansa KnieHta micusax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbes Ha CanTi BaHky.

MignmucanHam 3asBu Ha npuegHaHHA go Jorosopy, KnieHT 6e33acTtepeHo NioTBEPIXKYE, WO HA MOMEHT yknageHHsa [Jorosopy
KnieHT o3HarioMuBcsa 3 NoBHUMM TekcTom [JoroBopy (B ToMy yncni Tapudamm), MOBHICTHO 3p03yMiB MOro 3MICT Ta NOroAXy€ETbCS
3i Bcima ymoBamu [JoroBopy. 3asBa Ha npuegHaHHa 0o [oroBopy Moxe odopMIoBaTUCs Y nanepoBoMy abo B eNeKTpOHHOMY
BUMSAAI, B TOMY Y/CHi i3 MOXINMBICTIO NPOCTaBMEHHS 3i CTOpPoHU KnieHTa umMdpoBOro BMacHOPYYHOro mianucy (3a HasBHOCTI
TexHi4YHoI MoxnuBeocTi y baHky) 6e3nocepeaHbo y baHky (BigaineHHax abo iHwWoMy micli HagaHHa BaHkom nocnyr) abo 3a
aonomoroto 6yab-akoro [nctaHuinHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopucTatucb OyAb-AKOH MOCNYrow, WO HagaeTbcsa baHkoM B Mexax KOMMMeKCHOro 6aHKiBCcbKoro
o6crnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lNMakeTy nocnyr BaHky Ta obpaTtu nocnyry, Wo HagaeTbCs
nosa [laketamu nocnyr B nopsaky, nepenbadeHomy [doroBopoM (3a HasiBHOCTI MoxnuvBocTi y BaHky HapgaBatu KnieHTy
BignoeigHy nocnyry). lMigctaBoto anst HagaHHa BaHkom Tiei abo iHWOT nocnyrn B mexax [oroBopy € odopMreHHs 3asBu Ha
npvegHaHHa go [JoroBopy abo BignoBigHe MUCbMOBE po3nopsaxeHHs KnieHTa npu oGcnyroByBaHHI y BiggineHHi baHky, B
HWKWX Micuax HapaHHs BaHkom mocnyr uu npu 3BepHeHHi Yepe3 [ucTaHUiViHi KaHanu o6CryroByBaHHsi, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHsS paxyHKIB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHoeTbca baHkom 3 ypaxyBaHHAM BMMOI 3aKOHO4AaBCTBA
YkpaiHu Woao 34iMCHEHHs NPaBOYUHIB ManoniTHiMKM i HEMOBHOMITHIMM ocobamu. Bigkputta Ta 06GCNyroByBaHHA OKPEMOro
NMOTOYHOrO paxyHKy i3nyHin ocobi - Hepe3naeHTy Ans 3apaxyBaHHA OOXOAIB 3 [Xeperiom iX MOXOAXKeHHs 3 YKpaiHu, wo
BMMNNAYylOTbCH iHWOK i3nyHO 0cobOo - Hepe3naeHTOM i nignsdralTb onofaTKyBaHHIO B Mexax LUporo [doroBopy He
30iNCHIOETbCA.

KnieHT nmorogxyetbcs, Wo B pe3ynbraTi AkuentyBaHHs [lyGniyHoi nponoawuii (yknageHnHs [dorosopy), Ais AOroBopiB Ha
BIiOKPUTTA Ta 0OCNyroByBaHHSI MOTOYHWUX PaxyHKiB, siki paHiwe Oynu yknageHi mix BbaHkom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasi cT. 604 LinsinbHOro kogekcy Ykpainu, nogansiue obcrnyroByBaHHs KnieHTa 34iNCHIOETLCS HAa YMOBax Liboro [lorosopy.

Mopspok BHeceHHsA 3MiH go floroBopy

BaHk Mmae npaBo BHocuTK 3MiHM o [lorosopy (B ToMy uucni go Bcix Oopatkie go Jorosopy i Tapudis), nosigommslum KnieHTa
He nisHiwe Hix 3a 30 (TpuAuATb) KaneHgapHUX OHIB 0O AaTW HabyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MilLleHHS MOBIJOMIEHHS
npo BHeceHHs1 3MiH Ao [Jorosopy Ha CaiTi BaHky. BkasaHui B LbOMY MYHKTi CTPOK A1 NOBIOOMIIEHHSI MPO BHECEHHS 3MiH A0
[loroBopy He 3acTOCOBYETbCS y BUMagKax BHECEHHSA 3MiH, SiKi MOKpallyoTb YMOBM 0bcnyroByBaHHs KnieHTiB (po3wwmpooTb
nepenik nocnyr baxky Ta/abo 3meHwytoTb Tapudu) abo cnpsmoBaHi Ha BUKOHaHHS BUMOI 3aKOHOOABCTBA YKpaiHu, WO
HabyBalTb YMHHOCTI 3 JaTW PO3MILLEHHS MOBIAOMMEHHA NPO BHECEHHSA 3MiH Ao [orosopy Ha Cawti baHky, KO iHWwe He
BM3HaYeHO Yy NoBigoMNeHHi baHky.

CTOpPOHU 4OMOBUMNUCH, L0 PO3MiLeHHs 3MiH Ha CalTi baHky € HaneXXHM BUKOHaHHAM BaHkoM 060B’A3Ky LWOAO AoAepKaHHS
dopMm Ta nopsagky HanpaeneHHs nosigomneHHa KnienTy npo 3miHv go [orosopy (Bkmodatoum Bei [logaTku) i gaToro
HanpaeneHHs nosigoMneHHa KnieHTy B Takomy BunagKy € gata po3milleHHs 3MmiH Ha Canti Badky. Kpim poamilieHHs
nosigomneHHst Ha CanTti baHKy, NOBIJOMMNEHHS MOXYTb HanpaBnATuca y MobinbHomy 3actocyHky MYMB abo 6yab-akummn
iHLUMMW KaHanaMmy KoMmyHikauii, norogpxeHumu 3 KnieHToM 3okpema umMmM [Jorosopom.

KnieHT norompkyeTbes Ta npunmae Ha cebe pusmkm Ta 060B'A30K CaMOCTINHO BiACTEXYyBaTW HAsIBHICTL/BIACYTHICTb NOBIJOMIEHD
BaHky npo 3miHy ymoB [Jorosopy Ha Canti BaHky.

3minn go [oroeopy € norogxeHnmun KnieHtom (BignosigHo Ao 4. 3 cT. 205 LinBinbHoro kogekcy YkpaiHu) siKWwo Ao aatu, 3 sikoi
BOHM HabyBaloTb YnMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipBaHHs [orosopy. KnieHT mae npaBo 3BepHyTUCcH A0 baHky ao
Aatn HabyTTa YMHHOCTI 3MiH 40 [JoroBopy 3 NMCbLMOBOIO 3asBOK NPO po3ipBaHHA [orosopy 6e3 cnnat 4oAaTKoBOI KOMICIMHOT
BMHAropoau 3a Moro posipBaHHs, npu LboMy KnieHT 3060B’a3aHuin noracutu 3aboproBaHicTb 3a [JoroBOpom Ta Hagatu 3asiBy
npo 3akpuTTs KapTkoBoro (Mx) paxyHky (iB) OO AOHS1 posipBaHHs [JOroBopy, SIKLWIO iHLWi CTPOKW He BCTaHOBMEHI ymMOBaMu
Horosopy.

CT1pok aii Ta ymoBU npunuHeHHs Jorosopy

[oroBip Aie NpoTarom HeBM3Ha4YeHOro CTPOKyY | Moxxe ByTu posipBaHuii 3a iHiuiaTuBol BaHky abo 3a iHiuiaTuBoto KnieHTa skwo
iHLUWIA NOPSIJOK HE BCTAHOBNEHUI ByAb-aKMMU iHWMMK yMoBamu [JoroBopy abo 3akoHOM

3aKpuTTa paxyHKiB i NOBepHEeHHs KrieHTy 3amnuiuKy rpoLOBMX KOLWITIB 3AINCHIOETBCA B MOPSAKY Ta CTPOKW, nepenbadveHi
3aKOHOAaBCTBOM YKpaiHu, umm [JoroBopom Ta BCTaHOBNEHMMU y BaHky npoueaypamu 3akpuTTa paxyHKiB.

PosipsanHs [lorosopy 3a iHiuiatueoto KnieHTta He 3BinbHse KnieHTa Big 060B’a3ky noracuty B noBHOMY 06¢s3i 3aboproBaHicTb
3a [loroBopom, B TOMY 4MCHi CMAATUTU HapaxoBaHy A0 AaTu posipBaHHs [oroBopy BuHaropody BaHky 3a ob6cnyroByBaHHS
(piyHe, micsavHe ob6cnyroByBaHHs Towo) [lakety nocnyr. PosipBaHHsi [JoroBopy 3a iHiuiaTuBoto KnieHTa MoxnvBe npu
BiacyTHocTi 3aboproBaHocTi 3a [joroBopom. PosipBaHHsA [oroBopy 3a iHiuiaTvBolo KnieHTa 34iMCHI0ETLCS LUMAXOM HafaHHS
Knientom go BaHky 3asBu 3a BcTaHoBneHow baHkom chopmoto mpo BigMoBy Big Bcix mocnyr, siki 6ynu obpaHi KnieHtom B
npoueci 6aHkiBcbkoro obcnyrosyBaHHs 3a [oroBopoM. BigmoBa KnieHTa Big neBHOI nocnyrM He nNpu3BoauTb [0 PO3ipBaHHS
[orosopy B Uinomy, SKLo KpiM Takoi nocnyrn KnieHtom odopmneHi iHwi nocnyru 3a [JoroBopom.

PosipeaHHs [oroBopy 3a iHiuiaTuBol BaHKy, 30Kkpema, ane He BUKIHOYHO Yy pasi nopyweHHs KnieHtom ymoB [dorosopy,
HEBMKOHAHHSI Ta/abo HeHanexHoro BMKOHaHHA KrieHTOM 3000B’A3aHb, HasiBHOCTI MiacTtaB, nepeabayeHux [JoroBopom abo
3aKOHOOABCTBOM YKpaiHu abo iHWuX niacTas, 30iACHIETLCA i3 nonepemkeHHsaM KnieHta Oyab-skumu i3 goctynHux ansa baxky
KaHanamu KomyHikauii, norogpxeHumu 3 KnieHtom 3okpema uum JoroBopom. KrnieHT noBMHEH BiANOBICTU HA Take NOBIAOMMEHHA
npotarom 30 (TpuauaTW) KaneHgapHWX AHIB 3 MOMEHTY HanpaslieHHs MOMY MOBIAOMMEHHs. Y pasi HeoTpuMmaHHA baHkom
BiQNOBidI NMPOTAroM 3a3HA4YeHOro CTPOKY BBaXaeTbCs, Wo KnieHT 3rogeH 3 posipBaHHaM [oroBopy. Y pasi posipBaHHs
HoroBopy Ta 3akputta KapTtkoBoro paxyHky KnieHTa Ta/ abo iHwwux paxyHkiB KnieHTa, BigkpuTUX BiAMOBIAHO OO LUbOrO
[oroBopy, 3 nigcTas BiACYTHOCTI onepauin NPOTAroM TPbLOX POKIB NiAPSA Ta BiACYTHOCTI 3aNULLKY FPOLUOBUX KOLUTIB Ha LbOMY
paxyHKy (3a ymMOBM BIACYTHOCTI iHWMX paxyHkiB KnieHTa, Bigkputux Ha ymoBax [loroBopy), nmoeigomneHHs KnieHta npo
posipBaHHs [loroBopy He 3aificHIOeTbCA. BkasaHuin B upomy nyHkTi [loroBopy nopsgook MOBiOOMIEHHS 3aCTOCOBYETBHCSA Yy
BMNagKax, AKLWO iHWWIA NOPSAOK HE BCTAaHOBMNEHUN Oyab-aKMMU iHWMK yMoBamu [loroBopy.

PosipBaHHsi [loroBopy, B ToMy 4ucni 3a iHiuiatuBoto baHky, He 3BinbHse KnieHTa Big 060B’si3ky noracuT B NOBHOMY 0OCA3i
3aboproBaHicTb 3a [JoroBopom.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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baHk mMoxe BigMoBMTUCS Big [oroBopy Ta 3akpuTW BCi paxyHku KnieHTa, BigkpwTi BignosigHO Ao uboro [orosopy, y pasi
HasiBHOCTI miagcTtae, nepenbaveHnx 3akoHom YkpaiHu «[po 3anobiraHHs Ta npoTuAito neranisauii (BiAMMBaHHIO) O0OXoAiB,
ofepXKaHUX 3MOYMHHUM LUNSAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOOXKEHHSI 36pOi MacoBOro 3HULLEHHS»,
MopaTtkoBuM KogekcoM YkpaiHm (kpim nigcras, nepegbavennx n. 2.4.7. Posginy | Jorosopy), npo wo noeigomnsie KnieHta 3a
14 (4oTUpHaQUSTb) KaneHgapHUX OHIB Oyab-sikUM i3 JOCTYNHUX Ans BaHKy kaHanamu KomyHikauii, norogkeHnmu 3 KnieHtom
30KkpemMa LM [oroBopom, Hanpuknaz: noLUTo, eNeKTPOHHO nowwTo, SMS-noBigoMneHHAM.

BaHk Moxe BiamosuTUCS Big [JoroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHO Ao uboro [lorosopy, y pasi
HasiIBHOCTi nigcTaB, nepeadadeHunx cratreto 393 MogaTtkoBoro kogekey Ykpainu, npo wo noeigomnse Knienta 3a 30 (TpuausaTtb)
KaneHJapHux [AHiB Oyab-gkvM i3 OOCTynHMX Ans baHky kaHanamu KoMyHikauii, noromkeHumu 3 KnieHTOM 30kpema uum
OOrOBOPOM, Hanpuvknaz: noLwTol, eNEKTPOHHO nowTo, SMS-noBigoMneHHsM.

YactuHa 3.

3aranbHi ymoBM HapaHHsA nocnyr BaHky
KnieHT mae npaBo ckopucTatucb OyAb-AKOH MOCNYrow, WO HagaeTbcsa baHkoM B Mexax KOMMMeKCHOro 6aHKiBCcbKoro
obGcrnyroByBaHHA Ha ymoBax i B nopsigky, nepegbadeHux [oroBopoMm, B TOMY 4ucri, 3BepHyBMCb A0 BbaHky 3 meToto
OTpMMaHHSA nocnyry Yyepes [ucTaHuinHi kaHanu ob6cnyroByBaHHs, y nepeadaveHnx [JoroBopoM Bunagkax.
YknagenHam [orosopy Ta / abo npopoBXykum KopucTyBatucs nocrnyramyv baHky Ha ymoBax [oroBopy 3 ypaxyBaHHAM
BHECEHMX [0 Hboro 3MiH KnieHT norogxyetbca 3 ymoBamu BaHKIBCbKMX MOCMyr, WO HagawTbca B Mexax [akeTy nocnyr, Ta
pO3MipOM BMHAaropoA, Lo BCcTaHoBMeHi baHkom 3a obcnyroByBaHHS MakeTy nocnyr. BuHaropoga BaHky 3a HagaHHA nocnyr
3anexuTb Bif HanoBHeHHsA/0bcary MakeTy nocnyr Ta Bu3HadveHa Tapudamu Bbaxky. IHWi nocnyrn, nepefadadeHi loroBopom, ki
He BKNIOYeHi 0o BignosigHoro MNakeTy nocnyr, HagaTbCs Ta CnnavyTbesa Y BigNoBiaHOCTI 4o Tapudis.
3miHa ymoB obcnyroByBaHHA (B TOMY 4uCri 3MiHa nepeniky nocnyr, Aki HagawTbcs B Mexax [lakeTiB nocnyr) Ta
nigTBepaxeHHss KnieHTom cBO€i 3rogn LWOAO 3anponoHoBaHUX BaHkom 3MiH 34iMCHIETLCA B MoOpsaKy, nepenbadeHomy
ymoBamu [oroBopy, Mpu LbOMYy MOCAyrM siki He BXOoAsATb A0 BapTtocTi lMakeTy nocnyr, 3a skuM Oyae 3picHooBaTUCA
o6cnyroByBaHHA nicns 3MiHW, MOXyTb 6yTn HagaHi KnieHTy nosa MakeTom nocnyr y nopsiaky, nepegbaverHomy n. 3.8. Po3aginy |
uboro [lorosopy.
Ons HagaHHa nocnyr KnieHnTy, BaHk moxe BigkpuBaTv oguH abo aekinbka KapTkoBux paxyHKiB y BignoBigHin BantoTi Ta 3rigHo 3
ymoBamn obcnyroyBaHHA obpaHoro KnieHtom [lakeTy nocnyr Bunyckatn KnieHTy ogHy abo pgekinbka Kaptok, 3a
BMKIIOYEHHSIM, KOnu Bunyck KapTkm He nepegbayeHo 3asBoto Ha npuegHaHHa ao forosopy abo Tapudamu.
BaHk nponoHye HapgaHHs [MakeTy mocnyr, a Takox nocnyru nosa [laketamu nocnyr Ha ymosax AaHoro [orosopy. [Nepenik
nocrnyr He € BWYEepnHWM i B npoueci AianbHocTi baHky moxe OyTn 3MiHeHun (po3wmpeHnn abo 3meHweHun) i KnieHnT
NnoroJXXyeTbC 3 Takol YMOBOK yknagatouum [orosip Ta / abo npofoBXykuM KopucTyBaTucs nocrnyramu baHky Ha ymoBax
[oroBopy 3 ypaxyBaHHsIM BHECEHUX [0 HbOro 3MmiH. epenik Nnocnyr, iCTOTHI XapakTepUCTUKMN NOCNYr Ta Tapudun po3milleHi Ha
Be6-cTopiHUi BaHky: https://retail.pumb.ua/ y BignoBigHOMY po3aini KOXHOi nocnyru.
B mexax [JoroBopy HagalTbCsl HAaCTyNHi BUAM nocnyr baHky:
BigKpuTTA Ta obcnyroByBaHHsa [MakeTiB nocnyr baHky, ki B 3anexHOCTi Big HanoBHeHHs [lakeTy nocnyr MOXyTb BKMKYATU
HaACTyMNHi nocnyru:
BiOKpUTTSA Ta o6cnyroByBaHHst KapTKOBMX paxyHKiB B HaLliOHamnbHI Ta iHO3eMHUX BantoTax, Bunyck KapTok;
nocnyra «IHTepHeT-6aHkiHM» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiOKPUTTA Ta 06CNyroByBaHHs BKNagHWX (Oen03nTHWNX) paxyHKiB, 3anyyYeHHs KowTis y Bknag;
OBepapadTn ansa KnieHTis, siki 06CnyroByoTbCa Ha ymoBax 3apnnaTHuX NPOEKTIB;
KpeguTHa KapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;
MepcoHanbHe obGcnyroByBaHHA (B Mexax [MaketiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS MNOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasis (B Mmexax lNakeTiB nocnyr, Black Platinum ta Premiere);
iHWi nocnyru, Wo BkNoYatoTees o MakeTy nocnyr BignosigHo Ao Tapudis.
nocnyru baHky, Wwo moxyTb 6yTu HagaHi nosa MakeTamu nocnyr:
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHa He nepenbadeHo MNakeTom nocnyr, B iHWWX BUNagkax);
nocnyra «SMS-6aHkiHm» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);
BiOKPUTTHA Ta 06CNyroByBaHHs BKNagHUX (OEen03nTHNX) paxyHKiB, 3anyyYeHHs KowTis y Bknag;
BMNyCK Ta 0b6cryroByBaHHs KapTok BMLLIOrO knacy, Hix 3a ymoammn obpaHoro NakeTy nocnyr;
BMNYCK BinbLUOi KiNbKOCTI AOAATKOBUX KApPTOK, SKLWO KiNbKIiCTb Takmx KapTok nepeBuLLye KinbKiCTb, WO nepegbayeHa obpaHnm
[MakeTom nocnyr;
HapaHHsa KpegutHoro nimiTy 3a OBepapadToM ans KnieHTis, siki 06CnyroBytoTbCcsl B Mexax 3apnnatHux NpoekTiB;
KpeguTHa KapTka i3 BigHOBMAOBanbHOW KpeguTHO niHieto;
HagaHHa CnoXMBYOro KpeauTy;
AOAAaTKOBI kapTkn Ha iM’'s KnieHTa Ta [loBipeHnx ocib (SKwo ix HagaHHs He nepenbadeHo MNakeTom nocnyr);
MepcoHanbHe 06cnyroByBaHHs;
nocnyru 3 yknageHHs Oorosopy/iB cTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOpYyYeHHSIM CTpaxoBuKa (Mocryru CTpaxoBOro
nocepeaHvLTBA);
HaflaHHS Y KOPUCTYBaHHS iHOUBiIAyanbHOro 6aHKiBCbkoro cendy, 3a HassHocTi y KnieHta KapTkOBOro paxyHky, BiAKpPUTOro B
baHKy B Mexax BignosigHoro akeTy nocnyr;
TopriBnst iHO3EMHOIO BanoTol0;
iHLWI nocnyru, Wo MOXYTb HagasaTucs nosa [aketamu nocnyr, BignoBigHoO Ao Tapudis.
KnieHT mae npaBo BigMOBUTUCS Big NOCIyru, He3anexHo Big TOro BXxoauTb BOHa Ao lMakeTy nocnyr 4y HagaeTbCs OKPEMO Bif
MakeTy nocnyr, WNAsSiXOM 3anoBHEHHS BiAMNOBIAHOT 3asiBU 3a BCTaHOBIEHo BaHkom cdhopmoto ocobucTo y BiaaineHHi baHky abo
B iHWMX Micusx HagaHHa Bbankom nocnyr. Mpu BigMOBI Big Gyab-akoi nocnyrn B mexax [MakeTy nocnyr, po3mip BUHaropoam
BaHky 3a 06cnyroByBaHHS (pivyHe, MicsauHe o6cnyroByBaHHst Towo) MNakeTy Nnocnyr 3anuwaeTbCst HE3MiHHUM.
Knient mae npaBo npugbatn Ta ckopucTtaTuCb OyAb-AKOK MOCMyrot, sika He BxoAuTb Ao [lakeTy nocnyr, SKWO BOHa
nepenbadeHa Tapudamu BaHky (sk nocnyra, Wo Moxe HagaBaTucst nosa lMakeTamu nocnyr) Ta 3a HasiBHOCTI MOXIMBOCTI y
BaHky HapgaBaTtu BignosigHy nocnyry. [locnyru nosa [lakeTtom nocnyr HagatoTbcsl BaHkom nicnsa 3AiMcHeHHs onnatwy,
nepenbayeHoi Tapudamn BaHky.
KnieHt moxe obpatu [MakeT mocnyr Ha BMacHWA po3cyd 3 ypaxyBaHHAM HeOoOXigHOCTI KOpPUCTyBaHHSA 3anpOornOHOBaHUMM
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nocnyramu Banky. Mpu uboMy, B pasi 06paHHs MNakeTy nocnyr abo nocnyrv, Wwo He nepeabavae MiAKMOYEHHS A0 MOChyru
«SMS-06aHkiHr», abo akwo obpaHun MakeT nocnyr nepenbavae NigknYeHHsa go nocnyrm «SMS-0aHkiHM» 3 iIHGOpPMYBaHHAM
nvwe npo 3apaxyBaHHa KowTiB CTOpoHM pos3yMitoTb Taki Aii KnieHTa sk BiAMOBY Bif OTpMMaHHA nosigomneHb BaHky npo
3giricHeHi onepadii 3 BukopuctaHHsam KapTku i pusuk 36UTKIB Big 34iiCHeHHs onepadii, npu Takin BigmoBi KnieHTa, Hece KnieHT.
KnieHT mMae npaBo 3gincHuTK nepexig Ha obcnyroByBaHHA 3a iHWUM [akeToM nocnyr Npu UbOMY CMMaTUMBLUM BUHaropody 3a
3miHy MNMakeTy nocnyr, SKWo Taka BuHaropoga nepepbadveHa Tapudpamm signosigHo Ao ymos [lorosopy. Mpu 30iNCHEHHI 3MiHN
MakeTy nocnyr KnieHTty, 3a ioro 6axaHHsM, BUMYCKaOTbCA HOBI KapTKW, ki BignoBiaalTb HoBoMy obpaHoMy [MakeTy nocryr.
KapTku, ki Oyno emiToBaHO B Mexax nonepefHboro [MakeTy nocnyr MoXyTb OyTu aHynboBaHi abo BMKOPUCTOBYBaTWCS B
3BMYaNHOMY PEXUMI 4O BUMYCKY HOBMX KapTok (lepeBunyck Takmx KapToK 3AiNMCHIOETLCA Y BiANOBIAHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT moxe 3aincHuTy nepexia Ha obcnyroByBaHHA 3a iHWMM [akeTom nocrnyr Npy 3BepHEHHI A0 BifaineHHs
BaHky, B sikomy 6yno Bigkputo KapTkoBuiA paxyHOK, 3 MeTOK O(OpPMIIEHHS MUCbMOBOI 3asiBU 3a BCTAHOBIEHOK BbaHkom
dopwmoto, abo vepes [AnctaHuinHi kKaHanu ob6CcnyroByBaHHs.

KnieHT 3a BnacHOIo iHiLiaT1BOO 3 Nnepeniky nocnyr moxe obpatu nocnyry/nocnyru 3 yknageHHs 4OroBopy/iB CTpaxyBaHHS, Lo
nponoHytTbca baHkoM Bif iMeHi, B iHTepecax Ta 3a AOpYyYeHHAM cTpaxoBuka. CTOPOHWN YCBIAOMIIOOTb, WO BCi iCTOTHI YMOBH
OoroBopy/iB CTpaxyBaHHA, 30Kpema, po3Mip CTpPaxoBOi CyMu, PO3Mipu CTpPaxoBWUX BUMMaT, PO3MipW CTpPaxoBMX NnaTexis
(npemii), cTpoKM i NOpAAOK iX crnnaTv, CTpaxoBi Tapudw, iHWI yMOBM A0OroBopy/iB CTpaxyBaHHS BM3HA4YatTbCA CTPaXOBUKOM.
Tunosi chopmMu [OroBOpiB CTpaxyBaHHSA MOrOLKyHOTbCS CTPaxXOBMKOM Ta MOXYTb OyTv noefHaHi i3 3asiBoio Ha npuegHaHHA [0
JoroBopy. baHk >XOAHUM YMHOM He BMNMBAE Ha BCTAHOBMNEHHS Byab-AKnx ymMOB A0OroBopy/iB CTpaxyBaHHS; BCi CNopu, NOB’a3aHi
3 BMKOHaHHSAM YMOB [OroBopy/iB CTpaxyBaHHs, BUPILLYOTbCA Mixk KnieHTom i ctpaxoBukom. O6paHHsa KnieHTom 3a3HaveHoi/Hnx
B LibOMY NyHKTi [loroBopy nocnyru/nocnyr He € 060B’A3KOBOIO YMOBOK HafaHHsa nocnyr 3a uum [lorosopom, npu usomy KnieHt
CcaMOCTIiNHO obrpae cTpaxoBuka 3 neperiky TuX, Lo BiAnosigalTs BCTaHOBNEHUM KpUTepisaM (BuMoram) baHky [o cTpaxoBukiB,
Ta cnisnpautotoTb 3 baHkom 3a BiANOBIAHOIO CNINMBLHOI NPOrpamMoto, Ta ski MaTb 3 baHKoM A0roBipHi NPaBOBIAHOCUHMN.

YacTtuHa 4.

3aranbHi npaBa CTopiH
KnieHT mae npaBo:
BumaraTtu Big BaHky cBoeyacHOro ta noBHOro nposefeHHs MnaTtikHux onepadi 3a KapTkoBMM paxyHKOM Ta HagaHHS iHLLIMX
nepenbayeHnx [loroBopom Nocnyr y BiANOBIAHOCTI A0 3akoHOAABCTBa YKpaiHW, HopMaTuBHO-npasosux akTis HBY, [lorosopy.
CaMOCTINHO pO3MNopPAAXaTMUCS rPOLLOBUMY KOLUTaMW, WO 3HAXoAATbCA Ha noro KapTkoBux paxyHkax Ta/ abo iHWuX paxyHkax,
BiAKPUTMX BiANOBIAHO A0 Lboro [lorosopy, 3a yMOBU AOTPYMaHHSA BUMOT 3akOHOA4AaBCcTBa YkpaiHu Ta uboro [lorosopy. Onepaduii
3a KapTkoBumn paxyHkamu Ta/ abo iHWMMK paxyHKamu, BiAKpUTUMK BiANOBIAHO A0 Lboro [loroBopy, MOXyTb ByTn obmexeHi
abo NpunWHeHi NvLle y BUNagKax Ta B NOpsSAKy, nepefbadeHnx 3akoHOAaBCTBOM YKpaiHW, HOPMAaTUBHO-NPaBOBUMK aKTamu
HBY Ta/abo uum [JoroBopom.
3Beptatucb 00 baHky 3a KoHcynbTauissiMu 3 npuBogy Aitoumx OaHKiBCbKMX Mnocnyr, BU3HaveHux [oroBopoMm, 3 nuTaHb
iH(bopMyBaHHS Mpo Aitodi porpamm NosANbHOCTI, @ TAaKOX 3 NPUBOAY OTPUMAHHS 40AATKOBKX NOCMYT, B TOMY YUCH:
3MmiHu MNakeTy nocnyr Ha iHWWR;
odopmneHHs gogaTtkosoro MNakeTy nocnyr;
odopmneHHs nocnyru nosa [Naketom nocnyr, SKWo Taka nocnyra moxe 6ytn odopmneHa no3a mexamu NakeTiB nocnyr.
3BepTaTtuca o bawky i3 3asBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTkv i3 3aHeceHHssm B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiAMOBIAHO A0 UbOro [JOroBopy, LWUMSXOM
3BEPHEHHS [0 BiaaineHHs baHky Ta nogaHHA NMCbMOBOI 3asiBM MPO 3aKpPUTTA paxyHKy 3a BCTaHoBneHo baHkom dopmoto, a
TakoX iHiuitoBaTh 3akpuTTst KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, KpiM BKNagHUX (OEMN03WUTHMX), BiOKPUTUX BignoBigHO
£o uboro [loroBopy, wnsxom 3BepHeHHs Ao LIOK 3 meTolo odopMmeHHs Ta nignucaHHs 3asiBu Npo 3aKpUTTS PaxyHKy 3a
BCTaHoBNeHot baHkom copmoto vepes MobinbHUin 3actocyHok MYMB (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI). B oeHb nogaHHA
3asBM Npo 3akpuTTs paxyHKy KnieHT cnnadye 3aboproBaHicTb 3a [JoroBopom (3a HasBHOCTI). Mpy LUbOMy, 3a3HayeHe npaBo
KnieHTa iHiuitoBaTn 3akputTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Y BUMafKax, SKLWO MPOLUOBI KOWTK, LIO PO3MillleHi Ha
BiONOBIAHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BigNOBIOHMM paxyHKOM 3ynNWHEHi BiAMOBIAHO [0
3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPUHrY. Ha BukoHaHHA ymoB [orosopy, BignosigHo o n. 5.1.13. Poaginy |
HoroBopy, KnieHT moxe iHiuitoBaTn 3akputTa KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, BiOKpUTWUX BiAMOBIAHO A0 LbOro
[oroBopy, y CTPOK, SIKMI 3a3Ha4YeHU y BiANOBIAHOMY NOBIAOMMEHHI BaHkKy, WNAXoM HagaHHS 3asBM NPO 3aKPUTTS paxyHKy 3a
BCTaHoBnNeHot baHkom copmoto 4o BigaineHHst baHky abo wnsixom 3sepHeHHs go LIOK.
Y Bunagky BusiBneHHs KnieHtom GaxaHHs obpatu nocnyry/nocnyru 3 yknafgeHHs OoroBopy/iB CTpaxyBaHHS Big iMeHi, B
iHTepecax Ta 3a JOPYYEHHSIM CTpaxoBumKa (Mocnyrn CTPaxoBoro nocepeaHvUTBa), Wo HagaeTbca baHkom, KnieHT mae npaBo Ha
CBill po3cya obpaTy CTpaxoBy KOMMaHito 3 neperiky Tux, AKi BignosigaTe BuMoram baHky Ta poawmilleHi Ha CanTi baHky.
BHocutn BaHky nponosuuii LWoao niaBuULLIEHHA SKOCTI o6cnyroByBaHHs KriieHTiB.
MosigomnsaT abo 3miHIOBATU KOHTAKTHI AaHi, BU3Ha4yeHi baHkoM, B TOMy 4Mcni OCHOBHY abo [oAaTKOBY agpecy eneKkTpOHHOI
MOLUTK 3 BUKOPUCTaHHSAM [UCTaHUinHMX KaHaniB 06cnyroByBaHHs, BU3Ha4eHux baHkom.
BigMoBuMTHCS Big OTPMMaHHS peknamMHUX MaTepianis yepes [McTaHuifiHi kaHanu obcnyroByBaHHS.
Y Oyab-9KMin MOMEHT BigmMoBuTUCS Big [loroBopy (posipBatu [orosip), nonepeaHbO NoracuBlUM BCHO HasiBHY nepern BaHkom
3aboproBaHicTb, a TaKoX iHiLilOBaBLUM 3aKpUTTS BCiX paxyHkiB B BbaHKy BiganosigHo ao ymoB [loroBopy (3a BknagHWMu
(BenosuTHUMK) paxyHKaMm 3 ypaxyBaHHSM YMOB LLIOAO CTPOKY).
KnieHT Takoxx Mae iHWi npaea, nepeabayeHi [JoroBopom Ta/abo 3aKOHOAABCTBOM YKpaiHu.
BaHk mae npaBo:
BukopuctoByBatu kowTn KnieHta Ha KapTKOBOMY paxyHKy Ta iHWMX paxyHKkax, BiAKpWTWX BignoBigHO A0 uporo [orosopy,
rapaHTytoum npu ubomy KnieHTy npaBo 6e3nepeLukofHOro po3nopsifiXXeHHs1 HUMK 3rigHo 3 [loroBopoMm.
BcTtaHoBnioBaTy HesHwkyBanbHWIA 3anuULLIOK FPOLLOBUX KOLWTIB HA KapTkoBOMY paxyHKy abo iHLIOMY paxyHKy, BioKputomy
BignoBigHO 4o uboro [loroBopy, B CyMmi, BU3Ha4yeHin ymosamu Tapudis baHky.
OpepxyBaTtu Big KnieHTa BuHaropoay 3a HafaHi nocnyru B po3Mipi, Lo Bu3HaveHuin Tapudamm abo [JoroBopom, B TOMY vuchi,
LLUNSIXOM 3AiNCHEHHS [loroBipHOro cnnucaHHs BignoBigHo Ao ymoB [Jorosopy.
BHocuTn 3minn go Jorosopy, B ToMy yncni Ao Tapudis B nopagky, nepegbadeHomy n. 2.3. Posginy | uboro Jorosopy.
Bumaratu Big KnieHTa npea'sBneHHs/HagaHHA AOKYMEHTIB/BIAOMOCTEN, HEOOXiOHNX ANs:
3’ACcyBaHHs Moro ocobu, MeTn Ta xapakTepy AiNoBKX BiAHOCWH Ta PO3Mipy AOX0AiB /couianbHOro CTaHy, A0AATKOBOI iHdopmauii
wopno KnieHta, OinoBux BiAHOCUH 3 HUM;
30iCHEHHS 3aXO0AIB LWOAO HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;
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BXUTTA BaHkoM 3axofiB Anst 3'sicyBaHHA okepen kowTiB KnieHTa, NoB’sa3aHux i3 hiHaHCOBUMMM onepauisiMi, Ta 00r'pyHTOBaHUX
hiHAHCOBMX MOXNIMBOCTEN ANA 3[4IMCHEHHS TaknX hiHaHCOBMX onepawin;

aHanisy noro chiHaHCOBMX Onepawiin, BCTaHOBMNEHHs dakTy HanexHocTi KnieHta go nybniyHux ocib, oo ocié 6nmsbkux abo
NnoB’si3aHMX 3 MyGniyHMMKM ocobGamu, a TaKoX HaAaHHs iHLWKMX OOKYMEHTIB/BILOMOCTEN, YKMOYaluM BCTaHOBIEHHS OXepen
cTaTkiB (baraTcTBa) Ta gXKepen KOLTIB, MOB’'si3aHUX i3 dhiHaHCOBUMM onepauisMu, HEOOXiAHUX AN BUKOHaHHA BaHkoM dyHKLi
cy6’ekTta nepBMHHOIO HiHAHCOBOTO MOHITOPUHIY Y BiANOBIAHOCTI 40 3aKOHOA4aBCTBA YKpaiHW, sike peryrioe BifHOCUHU Y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHA) 0OXOAIB, OAEPXaHUX 3MOYUMHHUM LUMSIXOM, (hiHAaHCyBaHHA TepopusMmy Ta
(hiHaHCYBaHHS PO3MOBCIOAXXEHHS 30pOi MacoBOrO 3HULLEHHS;

NPOXoAXeHHsA npouenypu Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILWHIX nonoxeHb BaHky npw 3gincHeHHi KnieHTom
onepauin 3a KapTkoBvM paxyHKOM;

BMKOHAHHS BUMOI 3aKOHOA4aBCTBa YKpaiHW, 30Kpema NosoXKeHb, CNpsiMOBaHMX Ha: BUKOHaHHS Bumor FATCA, CRS; BUKOHaHHS
BMMOI 3aKOHOAABCTBa B Cdhepi CaHKUi, a TakoX BUABMEHHA Ta AOKYMEHTyBaHHSA iHdopmauii npo 3B'Asku KnieHTiB i3
AepxaBoto, Lo 34iNCHI0E 30porHY arpecito Npotn YkpaiHn, Ta rpomagsaHamu/pesvaeHTamu Takoi Aepxasu, ymos [Jorosopy,
BHYTPILLHIX AOKYMEHTIB BaHKy 3 nnTaHb (iHAHCOBOIro MOHITOPUHTIY, 30KpeMa, [OKYMEHTH Ta iHdopmauito woao Knienta ta/ abo
[JoBipeHoi ocobu.

CTopoHu ginwnm 3rogn, wo baHk mae npaBo BcTtaHoBUTU LoaeHHi nimitu/ WowmicauHi nimitu/ WokBapTanbHi niMitn Ta
iHWi obmexeHHss no Kaptui abo KapTkoBomy paxyHKy, a came: pernaMeHTyBaTW KiNnbKiCTb Ta CyMu onepauii, Lo
3gincHioloTees Nno KapTkoBomy paxyHKy abo 3a gonomoroto KapTku Tta/abo ii pekBi3auTiB 3a BM3Ha4YeHUn nepiof, a Takox
3MiHIOBaTHK iX i3 po3milleHHsM Ha CanTi baHky (6e3 goaaTkoBoro nosigomMneHHs KnieHra).

Ctoponu ginwnu 3rogn, wo baHk mMae npaBo posipBatm B OQHOCTOPOHHLOMY nopsaky [lorosip y nopsgky Ta Ha ymoBax,
BU3HaveHux [1oroBopoM, Ta caMOCTiiHO 3akpuTh KapTkoBui paxyHok Ta/ abo iHWWUA paxyHOK, BiAKPUTUI BiAMOBIAHO 4O LbOro
[oroBopy, y HaCcTynHUX Bunagkax:

BiJCYTHOCTi onepaLiii 3a Takum paxyHKOM npoTsarom 12 (gBaHaguaTv) micauis nocninb abo akwo npotarom 12 (aBaHagusTy)
MicsuiB He Byna cnnayeHa BUHaropoga/komicis 3a 06cnyroByBaHHSA Takoro paxyHky;

npoBefeHHs Yepes baHk, onepauiin, po3suiHeHux BaHkoMm sk Taki, Lo npu3BoaaTb abo MOXyTb NPU3BECTU A0 MOPYLUEHHSA HOPM
3aKOHOL,ABCTBA (30Kpema 3 ypaxyBaHHAM MPUHLMNY eKCTpaTepuTopianbHOCTi) Ta/abo MidKHapOAHUX CaHKUil, B TOMY Yuchi, ane
He BUWKIOYHO, LWoAOo NpoTugii neranisauii (BiZMVWBaHHIO) OXOAIB, OAEPXKaHMX 3MOYMHHMM LUNAXOM, iHaHCYBaHHIO TEPOPU3MY
Ta (hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLIEHHS, BeAeHHs KnieHToM nigo3pinoi AianbHoCTi;

HaCTaHHSA Y1 MOXIMBOCTI HacTaHHA ByAb-AKoi nogii, pesynbtaty abo obcTtaBuHM BigHOCHO KnieHTa un 3aiicHioBaHnX KnieHTom
onepauii, posuiHeHnx baHkom SK Takux, WO MarTb abo MOXYyTb MaTWU HeraTuBHWWA BNNMB Ha BaHk, y Tomy uucni, ane He
o6Mmexyuncb NpU3BOAUTL abo MOXe NPM3BECTN A0 MaTepianbHUX 36uTkiB Ta/abo HeraTMBHO BNNMBAaTK Ha penyTauito baHky
Ta/abo npu3BoaMTe abo Moxe npu3BecTn [0 Oyab-AkuX iHWMX HeraTMBHUX Hacnigkie ans baHky Ta/abo BTpatu BaHkom
KOMepUiHOro iHTepecy Wwoao nogansLuoi crnisnpadi 3 KnieHtowm;

AaKwo baHkoM camocTiiHO BM3HaveHo, wWo Aii KnieHta noe’sisani Ta/abo € nigo3pa, WO BOHW MOB’'si3aHi i3 34iMCHEHHAM
[iSNbHOCTI, WO Mae 03HaKM LWaxpancTBa;

AKLLO eTn4YHa noeepdiHka KnieHTa He BignoBigae HopMam, NPUAHATAM B CyCninbCTBi Ta/abo AKLLO HOCUTL 0Opa3NMBUI xapakTep
Ta MopyLuye rpoMacbkunidi MOPSAOK i CMOKIN iHWKX rpoMagsH, B TOMY YMCri npauiBHUKIB BaHKy, 30kpema, ane He BUKIIOYHO Y
pasi 3acTtocyBaHHs KnieHTOM HeHOpMaTuBHOI Nekcuku, obpa3, abo sAKWwo noeefiHKka / 3BEPHEHHS MICTUTb 3aKMuMKU [0
po3nantoBaHHA HaLioHanbHOi, pPacoBoi, peniriiHoi BOpOXHeYi, abo B pasi NOpyLleHHs BCTAHOBMEHWX NPaBWn KapaHTuHY,
CaHiTapHUX Ta NPOTUENIgEMIYHMX NPaBUI i HOPM;

y pasi HeHagaHHa KnieHTom HeobxigHWX ANns 34iMCHEHHS HanexHoi nepesipku KnieHta Ta / abo ons BukoHaHHA BaHkom
dyHKUiN biHaHCcOBOro areHTa BignoeigHO Ao BuMor [logaTtkoBoro kogdekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro crangapTy 3BiTHocTi CRS pokymeHTiB/ BigomocTten/ iHpopmalii/ nosicHeHb abo HagaHHA HeLOCTOBIPHMX
[OKyMeHTIB/ BigomocTten/ iHdopmauii/ nosicHeHb abo HagaHHA OOKyMeHTiB/ BigomocTten/ iHdopmauii/ NosicCHEHb 3 METOH
BBedeHHss baHky B omaHy abo y pasi He aBku KnieHTa Ao BaHky 3 mMeTow HapaHHA 3anuTyBaHux BaHkom AoKymeHTis/
BigomocTew / iHdopMaLii / NoACHEHb, B TOMY YMCIi 3 METOI0 HanexHoi nepesipku/ akTyanisauii indopmadii woao KnieHta, abo
HafaHHa AOKyMeHTiB/ BigomocTen/ iHpopmaLii/ NosSCHEHb, WO He CMpPOCTOBYOThL MiAo3py baHKy wWoao nmia3BiTHOCTI paxyHKiB
Knienta BignosigHo no Bumor FATCA, CRS Tta/abo 3aranbHoro ctangapty 3BiTHoCcTi CRS abo HenosigomneHHsa KnieHTom
BaHky npo 3miHy cTaTycy nogatkoBoro pesugeHcTtsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akpwuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHo Ao uboro [dorosopy, npwu
peanisauii npaBa baHky BiZMOBMTWCS Big MiATPYMaHHA AiNOBMX BIOHOCUH y BUNagkax, nepeabadeHnx MogaTkoBUM KOOEKCOM
YKpaiHu, 3aKOoHOAaBCTBOM, L0 Perynioe BigHOCUMHWM Yy cdpepi 3anobiraHHa Ta npoTtudii neranisauii (BioMMBaHHIO) goxopdis,
0AEepPXKaHNX 3MOYNHHUM LUNSXOM, (hiHaHCYBaHHIO TepOpu3My Ta (hiHaHCYBaHHIO PO3NOBCIOOXKEHHS 36POi MaCcOBOro 3HULLEHHS.
BaHk He Hece BignosiganbHOCTI 3a 36uTkn KnieHTta, nos’asaHi 3 posipBaHHaAM baHkom [loroBopy B O4HOCTOPOHHBLOMY MOPSAAKY
abo sigmoBoto baHky Big [loroBopy.

Poskpuatu iHpopmauito npo KnieHta, wo cTtaHoBUTH GaHKIBCbKy TaeMHWLIO Yy BunNagkax Ta B 06casi, BusHadeHux FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHocTi CRS Ta iHWMMKM MiXHApOAHMMM OOroBOpamu, WO MICTATb MOMOXEHHSA Npo OOMiH
iHbopmallieto AN noaaTKoBKX LiNen, 3roga Ha 000B'A3KOBICTb sIKMX HagaHa BepxoBHoto Pagoto Ykpainu, abo yknageHuMmu Ha
iX miacTasi MiXBiZOMYMMM JOroBOpamMu, a Takox obpobnatu nepcoHanbHi AaHi KnieHta, B Tomy 4ucni nepegasatu iHpopmallito
npo KnieHta, wo ctaHoBWUTb GaHKIBCbKY TaeMHULO Ta nepcoHanbHi AaHi KnieHta Tpetim ocobam, B Mexax Ta Mnopsiaky,
BCTAHOBJIEHMX 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [JOorosopy.

BigmoBuTtn KnieHty y BigkpuTTi KapTkoBoro paxyHKy, Bunycky KapTku (3okpema [0[aTKOBOi), MPOAOBXKEHHI CTPOKy ii Ail,
HaJaHHi KpeauTy Ha ymoBax uboro [oroBopy 6e3 OOrpyHTYBaHHS MPUYMH TaKOro PilleHHS, SKWO Le CynepeyvnTb
3aKoHOAaBCTBY YKpaiHu abo moxe npm3secTy Ao diHaHCOBMX 3OUTKIB / noriplieHHs imigKy baHky Towo.

Bumaratn goctpokoBoro BukoHaHHs1 3060B'si3aHb KnieHTa 3a [JoroBopom y uinomy abo y Bu3HaueHin baHkoM vacTtui y pasi
HeBUKoHaHHA KnieHTom Ta/abo [oBipeHoto ocobot KnieHTa cBoix 3000B'si3aHb y BMNagkax Ta Mopsigky nepenbadeHomy
[oroesopom abo npu HeBMKOHaHHI KnieHTom iHWnx 3060B’A3aHb nepen baHkom 3a iHWMMK gorosopamu.

KoHTakTtyBaTn 3 KnieHTamu (30Kkpema i3 3aCTOCyBaHHAM CUCTEM LUTYYHOrO iHTENeKTy), BMKOPUCTOBYIOUM OOCTYMHI KaHanu
KOMyHikauii: cepBic «SMS-6aHkiHr», Cwuctema «lHTepHeT-6aHKiHM» (30Kkpema MoOGinbHU 3acTtocyHok [1YMB), nowToBa
po3CusKa, MOBIAOMIIEHHSA ENEeKTPOHHOK nowTow, SMS-NoBigOMIEHHs, MNOBIAOMMEHHA Y/Ha GaHkomaTax Ta nnaTikHMX
TepmiHanax/ MpPUCTPOsiX, Ha KBUTAHLiAX (4ekax, cninax Tolo), po3miwykoun iHdopmadito Ta/abo nosigomneHHs Ha CawTi
BaHky, 3giicHiOlO4M A3BiHKM HA Homep MOGINbHOro TenedoHy TOWO i Taki KaHann KOMYHiKaLii BBaXXalOTbCSl MOTOMKEHUMMU
KnieHToM wnsxom nignucanHa 3asBu Ha npuegHaHHs Ao Jorosopy Ta / abo NpodoBXykoun KopuctyBaTucs nocnyramu baHky
Ha ymoBax [JoroBopy 3 ypaxyBaHHsIM BHECEHMX OO HbOIO 3MiH.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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BiamoBUTW y BCTAHOBIEHHI OiNOBUX BiQHOCUH/HaAaHHI nocnyr/npoBeaeHHi onepadin y BUnagky sikLio:

A) Taka BigmoBa Oyae obymoBrneHa HeoOXigHICTIO AOTpUMaHHA (iHAHCOBUX CaHKUin (embapro) abo iHWMx oOMeXeHb,
BCTaHOBMNeHNx YkpaiHot, Pagoto Beanekn OOH i/abo iHWMMK MiXHApOAHUMMW OpraHis3auisiMu, pilleHHs SKnx € 060B’sI3KOBUMM
Ansa Ykpainw, i/abo BHYTpiWHIMW JoKyMeHTaMu BaHky;

B) baHkom 3a pe3ynbTaTamy MOHITOPUHIY AinoBux BigHocuH 3 KnieHTom Oyade Bu3HauveHo, WO onepauis, NPOBeAEHHs AKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTe KnieHTa € nigo3pinumun y BignosigHocTi i3 3akoHoM YkpaiHn «[1po 3anobiraHHa Ta npoTuaito
neranisauii  (BigMMBaHHIO) [0XOAiB, OAEPXaHWX 3MOYMHHUMM  LUNSXOM, (DiHAHCYBaHHIO TepopusaMy Ta iHaHCYBaHHIO
PO3MOBCOAKEHHS 30pOT MAacoOBOro 3HULLEHHSY;

B) pokymeHTM, HeoOXxigHi Ans BCTaHOBMEHHS [iNOBMX BiAHOCWMH/HAAAHHS nocryrn/mpoBedeHHs onepauii BigcyTHi abo
0hOpMIEHi HEHanNeXHWM 4YMHOM abo MICTATb He[oCTOBipHI BigOMOCTi, abo AKWO onepauis 4u gianbHiCTe KnieHta He
BigNoBigaTb 3akoHoAaBcTBY YKpaiHu Ta/abo ymoBaM uboro [loroBopy, a TakoX B iHWMX Bunagkax, nependayvyeHmx
3aKOHOOABCTBOM YKpaiHu;

) KnieHTom He HagaHi gokymeHTW/ BigomocTi / iHopmauis / NOSICHEHHS ANs BU3HayeHHs BaHkom cTaTycy noaaTkoBOro
pe3vaeHctBa KnieHTta BignosigHo o sumor FATCA, CRS, 3aranbHoro ctraHgapTy 3BiTHocTi CRS; KnieHTom He nosigomneHo
BaHk npo 3miHy cTaTycy nogaTkoBoro pesvaeHcTBa ang uinem FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS;
HapaHi KnieHtom gokymeHTw/ BigoMocTi/ iHbopmMaLis/ NoSACHEHHS He CNPOCTOBYIOTH Nifo3py baHky Loao nia3BiTHOCTI paxyHKiB
Knienta BignoeigHo oo sumor FATCA Ta/abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BaHk Mae npaBo BiAMOBMTUCS BiA NpoBeAeHHs dhiHaHCOBMX onepadi/ obcnyroByBaHHA PaxyHKy y BUNagky HeHagaHHs/
HeHanexHoro HagaHHst KnieHtoM Ha 3anuT baHKy [OKYMeHTiB/ BigoMocTeln HeobXigHNX ANA HaneXxHoI nepesipku/ akTyanisauii
iHpopmauii wopao Knienta, B TOMy Yucni 3 METOK BUKOHAHHA BaHKkoM (yHKLN cyb’ekTa NepBMHHOTO diHAHCOBOTO MOHITOPWUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHaapTy 3BiTHOCTi CRS.

BukopucTtoByBaTu BCi 3aKOHHI cnocobu ans noraweHHA HaseHOI y KnieHta 3aboprosaHocTi 3a [loroBopom, B TOMy ymchi y pasi
BUHUKHEHHS NpocTpoyeHoi 3aboprosaHocTi 3a [JoroBopom.

BaHk moxe BigmoBuTK KnieHTy (oro npeactaBHuKy/ [oBipeHin ocobi) B 06cnyroByBaHHi y BUNaKy, SKWO eTUYHa MoBefiHka
KnieHta He Bignosigae Hopmam, NPURHATAM B CycninbCTBi Ta/abo SKWO HOCUTb OOpasnMBMI XapakTep Ta MOpyLUyeE
rpoOMajCbkuii MOpsSAoK i CMOKiM iHWKWX rpoMagsH, B TOMy 4ucni npauiBHukiB BaHky, abo nopyliye BCTaHOBMEHi npasuna
KapaHTWHY, CaHiTapHi Ta NpoTuenigeMivHi npasuna i HopmMu, a Tak caMo Yy pasi 3actocyBaHHs KnieHTom (horo npeacraBHUKom/
[JoBipeHoto 0cob60ot0) HEHOPMATUBHOIT NEKCKKKM, 06pas, abo AKLO 3BEPHEHHS MICTUTb 3aKIMKM A0 pO3narntoBaHHsS HauiOHaNbHOI,
pacoBoi, peniriiHoi BOPOXHeui.

Mig yac 3gincHeHHs CBOET AiANbHOCTI BXUBATU BCiX 3axogiB Anga gotpumanHa sumor FATCA, CRS, 3aranbHoro craHgapTy
3BiTHocTi CRS, BpaxoBytouu, wo baHk € ¢iHaHCOBMM areHToM (Nia3BiTHOK (PiIHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHW, a TakoX 3apeecTpoBaHWUii, 30kpeMa, Ha canTti Cnyxou BHyTpilwHix aoxoais CLUA (U.S. IRS) 3i
ctatycom «lHo3eMHa chiHaHCcoOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Anst BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro craHgapty 3BiTHOCTi CRS, a TakoX BUKOHaHHS BMMOI 3aKOHOAABCTBa, CMPSIMOBaHWX Ha BMKOHAHHSA BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BaHk mae npaBso y BigHocuHax CTopiH 3a [loroBopoM 3acTocoByBaTu
NMONOXEHHS LbOro NyHKTy [loroBopy, BKMOYayn B TOMY YMCHi, ane He BUKIKOYHO, Taki npoueaypu:

npoBefeHHs iaeHTudikadii KnieHTiB 3 meTo BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO KnieHTiB, Aki € rpoMagsaHamu
CLWA, maiTb nocTinHe Micue npoxvBaHHsa Ha TepuTopii CLUA abo 3 iHwwux nigctas 3060B’A3aHi cnnadvyBaTyv nogaTtky
BignoBiaHO 4o 3akoHoaascTBa CLUA) Ta/abo nogaTkoBuX pe3vaeHTiB iHWnX gepxaB (pUCOMKLin);

BXWUTTA 3axofiB HanexHoi KOMMMEeKCHOI MepeBipkM 3 METOH BCTAHOBMEHHS CTaTycy nogaTkoBOro pesngeHctBa KnieHta
BignoeigHo no Bumor lMogaTtkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHOCTi CRS Ta BM3Ha4eHHs
aepxaB (TepuTopiit), peanageHTom skmx € KnieHT ans yinen FATCA/CRS;

oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNeXHWM YMHOM OOKYMEHTIB CaMOCTIMHOI OLiHKW, (QOPMU SKUX BU3HAYEHI YMHHUM
3aKOHOL,ABCTBOM Ta/abo BHYTPILLHIMW HOpMATMBHO-pO3NopsaaYMMKU AokymeHTamu banky (gani — FATCA/CRS-igeHTudikauis);
HafaHHsA B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKM A0 LeHTPanbHOro opraHy
BMKOHAaBYOI Bragu, Lo peanisye AepxaBHy NOAaTKOBY MOMITUKY;

po3kpuTTS iHpopmaLii npo pedynstatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbayeHnx YNHHNMM 3aKOHO4aBCTBOM;
yTpumaHHs «wrtpadHoro» nogatky (withholding) B poamipi 30% Big cymu koxHoro okpemoro nepekasy KnieHta 3/y CLUA, ski He
Haganu HeobGxigHoi iHpopmauii anst npoBeneHHss FATCA-igeHTudikauii yn He BukoHanwu iHWi Bumorn FATCA, 3 HacTynHum
nepekasoM 3asHayeHux cym Ao nogaTtkosoi cnyxou CLLA.

Axwo KnieHt abo [osipeHa ocoba He Haganu HeobxigHoi iHdopmaLii/aokymeHTiB ans nposeaeHHss FATCA/CRS-ineHTudikauii
abo Byno BMABMNEHO HEAOCTOBIPHICTbL YM MOPYLUEHHS 3acBiAYeHb Ta rapaHTill, HaBegeHUX B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Joroeopy, 3 meToto gotpumanHs Bumor FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS, a TakoX BUKOHAHHS
BMMOT 3aKOHOAABCTBA YKpaiHK, CPSAMOBaHNX Ha BUKOHaHHS BumMor FATCA/CRS, BUMHATM HacTynHi Aii:

3gincHioBatn [orosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigKpuTOro BigmnoBigHO OO
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 aMepPUKaHCLKOro [Keperia 3 MeTo yTpumaHHs «wTpadHoro» nogatky (withholding) B
po3mipi 30% Bif CymMM KOXXHOro okpemMoro nepekasy KnieHta 3 HAacCTynHWM HanpaBrieHHsIM CNMCaHWX CyM 3 paxyHkiB baHky Ao
nogaTkoBoi cnyx6bu CLWA B nopsgky Ta cTpoku, BuaHadeHi FATCA, ans doro KnieHT Hagae BaHky 3roay 3pificHioBaTtu
[oroBipHe cnuncaHHs kowwTiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, Biokputux BignosigHo Oo
uboro [loroBopy, B Oyab-skmMx BanoTax (30Kkpema 3 paxyHkiB, Wwo 6yayTb BiakpuTi KnieHToM y MaibyTHEOMY Ta PEKBI3UTU SIKMX
BaHK BM3HAUMTb CaMOCTIHO) Yy BMNadkax Ta cyMax, HeobxigHux gns BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpPSAMOBaHMX Ha BMKOHaHHS BuMor FATCA, ctocoBHo KnieHTa. [loroBipHe cnmcaHHs Moxe
3pincHioBaTnca baHkom Byab-AKy KinbKiCTb pasiB 40 MOBHOMO YTpMaHHa baHkom cym Ha BukoHaHHSA Bumor FATCA.

3akputmn BCi abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo oo uwsoro forosopy, Ta
posipeaTtu [loroBip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHOCTi 3 HEHaAaHHsAM HeobXigHoT iHdopMauii Ans NpoBeaAeHHS
FATCA/CRS-ipeHTuikauii abo npu BusBMEHHi HeLOCTOBIPHOCTI abo MOpyLIeHHi 3acBigYeHb Ta rapaHTii, HaBeJeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Joroeopy, 6yae BeBaxatuca CTopoHamy MpUPIBHSIHOK 40 nofadi 3asiBu Mpo
BiAMOBY Bif BCiX nocnyr 3a [JoroBopowm;

BiAMOBUTMCA Big HapgaHHa nocnyr 3a [JoroBopom um Big npoBedeHHs onepauin no KapTtkoBux paxyHkax KnieHTa abo iHwumx
paxyHkax KnieHTa, BigKpuTux BignosigHo Ao uboro [Jorosopy, abo TMM4YacoBO NPU3YNUHUTK onepadii No HUM.

Ha 3any4yeHHA KONMEKTOPCbKUX KOMMaHii OO0 BPEeryroBaHHA MNpOCTpodeHoi 3aboproaHocTi KnieHTa nepen baHkom 3a
[oroeopom (y pasi ii BAHUKHEHHS).

Y Bunagkax HasiBHOCTI bakTiB, WO AisnbHicTb KnieHTa Ta noro diHaHCOBI onepauii MICTATb iHAMKATOpPM Migo3pinocTi,
BCcTaHoBneHi HBY, BcTaHOBUTM OOMeXeHHss B HagaHHi KnieHTy 6aHKiBCbkMX MpoAyKTiB/nocnyr, BKOYakuyM GrokyBaHHS

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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OaHKIBCbKMX KapTOK, NPU3YNMHEHHS HafdaHHSA nocnyr yepes3 [UCTaHUiiHi kaHanym obcryroByBaHHsS. Taki 0OMEXeHHs MOXYTb
TpUBaTM [0 MOMEHTY CNPOCTYBaHHSA HasiBHMX Nigo3p.

Mpu3ynnuHUTK 3aiNCHEeHHNA onepauin no paxyHky KnieHTa, BigkpuToMy K pe3naeHTy/ HepesuaeHTy, npu 3MiHi ctatycy KnieHTta 3
pesngeHTa Ha HepeauaeHTa i 3 HepesmaeHTa Ha pesuaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa nNpo 3akpuTTSa paxyHKis,
BIOKPUTMX $IK pe3naeHTy/Hepe3naeHTy, Ta 3asiBU NPO BiOKPUTTS paxyHKy sk HepesuaeHTy/pe3vaeHTy, Ans 3AiNCHEHHS
noganbworo obcnyroByBaHHs KnieHTa 3 OOTPMMaHHAM BUMOT 3aKOHOAABCTBA LIOAO 34IMCHEHHs onepauii no paxyHKy
HepesauaeHTa i pe3naeHTa, i Take NPU3YNMHEHHS 30IMCHEHHS onepaLiii 3a LM nyHKTom [JoroBopy He Moxe ByTu po3TnymayeHe
KnieHTom sk nopyweHHa BaHkoM CTpOKiB BUKOHaHHS nMnaTikHUX HCTPyKUiM KrieHTa Ta npaBa 6e3nepeLukogHoro
po3nopsiakeHHs KapTKoBMM paxyHKOM 3 ypaxyBaHHSM BW3Ha4YeHVWX HOPMaTuBHO-NpaBoBuMM akTamn HBY obmexeHb
NPoBeAEHHS onepawi Npu 3MiHi pe3ngeHTHOCTI.

MpoTarom nepiogy Aii BOEHHOrO CTaHy He yknagaTyW OOroBOpMW, He MPOSIOHryBaTW\ NMPOJOBXYBATU Ail0 paHiwe yKnageHux
porosopiB 3 peanaeHTamu Pociricbkoi Peaepadii Ta Pecny6bnikv binopyce.

MpunuHnt (6nokysaTn) BuAaTKOBI onepauii 3a KapTkoBum paxyHkom KrieHTa y BuNagky NOPYLUEHHS OAHIEi 3 YMOB, SiKi
BCTAHOBINIOOTLCA NPU NPOXOMKeHHi KnieHTom igeHTMdikauii/ BepudikaLii 3a cnpoLleHo Moaennio, Wo nepeabavae 3rigHo i3
3aKOHOA,aBCTBOM HEOOXiAHICTb AOAEePKaHHSA HACTYMHUX YMOB: HU3bKUMA PU3NK LiNOBMX BiAHOCUH 3 KrnieHTOM, OBGMeXeHHs
MaKcMMarnbHOi CyMW Ha npoBedeHHA BuAaTKOBMX (piHAHCOBMX onepauii 3a BciMa paxyHkamu Ha MicAub Ta/ abo pik,
0OMEXEHHs MaKCMManbHOi CyMu 3aranbHOro 3anuillky 3a BciMa paxyHkamu, Bigkputumu Knienty B BaHky. [MpunvHeHHs
(6nokyBaHHS) BUAATKOBMX OMnepaLil MPUMMHSIETLCS Nicns NpoxodXeHHs KnieHTom BepudikaLiii 3a NOBHOLHHOK MoAennto, fka
He nepepbayae BuULLE3a3HAYEHNX YMOB (OOMEXEHD).

BaHk Takox Mae iHWi npaBa, nepepbayeHi umm [oroBopom Ta/abo 3akoHogaBcTBOM YkpaiHu Ta/abo npaBa, WO €
KopecnoHayto4mMmm i3 o6oB'askamu KnieHta, nepegbadeHumu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

YactnHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'A3aHum:

5.1.1.

5.1.2.

5.1.3.

5.1.4.
5.1.4.1.
5.1.4.2.

5.15.

EgAE

Ha nepwy Bumory baHKy B CTpOK, BCTAHOBMNEHWI Y BignoBigHin Bumo3si baHky, Biasinatn baHk, 3a micuem ge 6yna ocdopmneHa
3asBa Ha npuegHaHHs o [oroBopy, Ta/abo HagaTu OOCTOBIpHi LOKYMeHTUM Ta/abo BigomocTi Ta/abo iHdopmaduito Ta/abo
NOSICHEHHS, HEOOXiAHI 3 METOH0:

3gincHeHHss BaHkoM npoueayp HanexHoi nepesipky KnieHTa i MOHITOpWHry AinoBux BiOHOCWMH / biHaHCOBMX onepauin.
3okpema, HagaTv AOKYMEHTW i BIGOMOCTI, HeobXiaHi Ans 3'acyBaHHA MOro ocobwu, CyTi AiSnbHOCTI, hiHaHCOBOro cTaHy, mxepen
MOXOMKEHHSA KOLWTIB, MOB’A3aHMX 3 dpiHaHCOBMMM onepauismn, MeTu Ta nigcTaBu 34INCHEHHs biHaHCOBWMX onepauin,
BignoBiagHOCTI chiHaHcoBUX onepadin KnieHTa HasBHin y 6aHKy iHdopmauii npo knieHTa, Moro AisnbHICTb Ta pu3unk / akTyanisauii
iHpopmauii wopo KnieHTa Ta iHWi 4OKYMEHTW/BIQOMOCTI, HEOOXiAHI ANst BUKOHaHHA BaHkoM dyHKUii cy6’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPWHIY y BIAMOBIAHOCTI OO 3akoHo4aBCTBa YKpaiHu 3 nuTaHb 3anobiraHHs neranisadii (BigMmBaHHIO)
[OXO0[iB, 04epXKaHNX 3MOYNHHUM LINSXOM, abo chiHaHCyBaHHIO Tepopusmy;

BMKOHaHHA BaHKkoM (DyHKUiV areHTa BamtoTHOrO KOHTPOIIO (30Kpema, OOKYMEHTH, WO NiATBEPOXKYIOTb 3aKOHHICTb 3A4iIMCHEHHS
KnieHToM BantoTHMX onepaLin);

3aincHeHHss BaHkoM KOHTpOMto 3a AoTpUMaHHaM KrieHTom pexumy dyHKUiOHyBaHHS KapTKoBoro paxyHky abo iHWOro paxyHky,
BiJKPWTOrO BiAMOBIAHO A0 Lboro [JoroBopy, BiANOBIAHO 4O 3aKOHOL4ABCTBA YKpaiHW.

Y Bunagkax, BusHadeHux FATCA Ta/abo 3aranbHuMm ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’si3aHuii HagaBaTtu baHky:

1) BOKYMEHTM CaMOCTIlHOI OLiHKM cTocoBHO cebe BianosiaHo Ao Bumor [dopatka 1 go FATCA ans BcTaHOBNEHHSA (nepesipku)
cTaTycy 3a3Ha4eHoi amepuKkaHcbKoi ocobu (nogaTkoBoro pesugeHTa CLUA);

2) LOKYMEHT CaMOCTIHOI OLiHKM cTaTycy NoAaTKOBOrO pe3naeHTCTBa CTOCOBHO cebe BianoBigHO [0 BuMMOr 3aranbHoro
cTaHaapTy 3BiTHOCcTi CRS ons BCTaHOBMEHHS AepXaBu (TepUTopii), NOAATKOBUM pe3naeHTOM SKoi € KnieHT;

3) iHWYy iHdopmauito Ta/abo AoKyMeHTU, HeoOXigHI BaHky Ana BXMTTS 3axofiB HANEXHOI KOMMMEKCHOI nNepeBipkn ¢iHaHCOBMX
paxyHKiB, BCTAHOBMEHHS iX MiA3BITHOCTI Ta CknagaHHa 3BITHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BUKOHAHHS Bumor FATCA
Ta/abo 3aranbHoro ctaHaapTy 3sitHocTi CRS BianosigHo fo nianyHkty 392.1.3 nyHkTy 393.1 ctatTi 393 MKY.

MosigomnsaTn BaHk Mpo BCi 3MiHWM y OOKyMeHTax, BKMioyawuu Komii skux Hapgasanuca KnieHtom Badky (3okpema, ane He
BMKIOYHO, ANsi 3AINCHEHHS BanTHMX onepaLii Npu BCTaHOBMNEHI poAMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo bynu HapaHi
Knientom npu yknagaHnHi uboro JoroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, agpecu
NPOXWUBaHHSA 3apeecTpPoBaHOi/ 3ageknapoBaHoi/ PaKTUYHOI, KOHTAKTHI PEKBI3UTU, HOMEpP MODLinNbHOro TenedoHy, enekTPoHHOT
nowTu, 3a3HadveHi KnieHtom y BignoBigHin 3asaBi Ha npuegHaHHsA o [JoroBopy, cTaTyc NoAaTKOBOro pe3neHcTBa Ans Linen
FATCA/CRS, paHi wopo poavHHMX 3B’sI3KiB TOLWO), Yy nopsaky M obcsirax, nepenbadeHux 3akOHOAABCTBOM YKpaiHM Ta
Jorosopom. IHopmauis Ta/abo fOKyMEHTM nignarawTb HAAAHHIO HEBIOKNAAHO, He nisHiwe 15 (M'STHagusaTn) KaneHgapHUx
OHIB 3 ATy HacTaHHs BiAMoOBigHWX 3MiH Ta/abo gatv oaep)kaHHs NUCbMOBOI BMMOrM Big BaHky, a wopo iHdopmauii npo
3MiHy/6nOKyBaHHS/TMMYaCcoBOI HEAOCTYMHOCTI aApecy eneKkTPOoHHOI NowTn Ta Homepa mMobinbHOro TenedoHy — He nisHile aAHA
Takoi 3MiHW/6NoKyBaHHSA/TUMYACOBOi HEAOCTYMHOCTI, SKLO iHLWMIA NOPAAOK HE BCTAHOBMEHWNM iHWMMK ymoBamu [doroBopy, a
wono iHdopmauii npo 3MmiHy cTatycy nopaTtkoBoro pesugeHctBa ansa uinen FATCA/CRS - npotarom 30 (Tpupusatu)
KaneHgapHWX AHIB 3 AaTW HacTaHHA 3MiHW. Y BMNagKy BiACYTHOCTI iHdopmadii npo 3miHW, nonepegHbO HagaHa iHdopmadis
(nacnopTHi AaHi, Micue NpoXuBaHHSA | peecTpauii, KOHTaKTHI pPekBi3uTU, HOMep MOBINbHOro TenedoHy, eneKTPOHHOI NoLITH,
cTtatyc nopaTkoBoro peawngeHctBa ansa uinem FATCA/CRS Towo) BBaxaeTbcs AdincHow. [Mpu ubomy, Hagawum Banky
iHpopmadito / BigomocTi B Byab-akOMy BUIMSAI, A€ MICTATbCA NepcoHanbHi AaHi TpeTix ocib, KnieHT rapaHTye HasBHICTb B
HbOrO Ha L& 3roAmn Takux TpeTix ocib (ix moiHpopmoBaHiCTh) i Hece BignoBiAanbHICTb 3a HASBHICTb 3roAM Takux TpeTix ocib Ha
06po06Ky ix nepcoHanbHUX gaHnx baHkom.

Mpu npoBeneHHi onepauin 3a KapTkoBUM paxyHKOM, B TOMYy 4ucni 3 BukopucTaHHsM KapTku Ta/abo 1i peksi3uTiB,
A0TpMMyBaTUChb BUMOT Liboro [lJoroBopy Ta Aitodoro 3akoHodascTBa YkpaiHu. [Mpu 3gincHeHHi ineHTudikauii/ Bepudikauii KnieHt
NOBWHEH [OAEPXKYBATUCSA BCTAHOBIEHMX 3aKOHOAABCTBOM BUMOT, @ TAKOX BHYTPILLHIX NONoXeHb BaHky.

CBoeyacHo Ta NOBHICTIO BiALwkogoByBaTN baHKy cnnayeHi HUM KoLITK:

MIC no onepauisix 3 BukopuctaHHam KapTku (peksisuTiB KapTtkn) Knienta/[JosipeHoi ocobu KnieHTa;

iHWKUM 6aHKaM Ha BUMOTY LLOAO OMMaTy KOMICIl/ iHWKX nnaTtexis, SKi BUHMKaOTb B NMpoueci BUNydeHHs KapTku B nnaTikHUX
TepmiHanax/ MpuUCTposX, TOYKax NMpodaxy iHwWux GaHkiB, B Npoueci nigTBepAXeHHs iHWuMMK GaHkamu neritumHocTi KapTtkw/
onepadi npoBegeHNX Mo Hil.

OsHaromntu Beix [oBipeHux oci6 Knienta 3 ymoBamu [doroBopy. CBoe4yacHO o3HamomnioBaTucb 3 iHdopmauieto baHky (B
Micusx HagaHHs nocnyr, Ha CanTi BaHky, Towo) woao 3miH ymoB [JoroBopy Ta iHdopmyBaTu [oBipeHnx ocid Npo Taki 3aMiHu.
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

HaTta nignucaHHs 20.10.2026
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CBoeyacHo Ta B MOBHOMY 00cs3i onnadvyBatv BaHky BapTicTb nocnyr, siki HagaHi baHkom 3a [JoroBopom Ta iHWi nnartexi,
BiANOBIAHO A0 ymoB [JoroBopy Ta BCTaHOBEHMX Tapudis.

CnnadyBatn 3aboproBaHicTb no [JoroBopy, MpOLEHTW 3a KOPUCTYBAHHA KpeOWTHUMW KOLUTamu, onnadyBaTu KoMicii Ta
HEYCTOWMKY, a TaKOX BUKOHyBaTW 3000B’si3aHHS 3 MOBEPHEHHSI KPeauTy, B TOMY 4MCMi NPOCTpPOYeHOi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKU Ta B po3Mipi, L0 nepeadaveHi LM [JoroBopom.

Hapgasatu BigomocTi npo goxoau y Bignosigb Ha 3anuT BaHky B CTPOK He nisHiwe 5 (M’'aTun) kaneHgapHwWx AHiB 3 AaTu
OTPUMaHHS 3anuTy.

B neHb nogaHHA 3asBu Npo 3akpuTTa KapTkoBoro paxyHky cnnatutu 3aboproBaHicTb 3a [JoroBopom (3a HasBHOCTI).
MosigomnTn BaHk Npo dakT HabyTTa HUM cTaTycy iHcaraepa/noB’asaHoi ocobu npoTarom 5 (M'saTn) poboynx AHIB 3 MOMEHTY
HabyTTS Takoro craTyCy, a TaKoX [0 YKNafeHHA MpaBOYMHY MOBIAOMMATM, SAKLWIO LWOAO BYMHEHHS TakKoro MpaBOYMHY €
3aiHTepecoBaHicTb y KnieHta (KnieHT € 3aiHTepecoBaHO Yy BYMHEHHI MpaBoO4YMHY OCO0OM), @ TakoX MpPO BUHUKHEHHS abo
HasBHi 3B'A3kn KnieHTa i3 gepxxasoto, WO 34iNCHI0E 30porHy arpecito npotu YkpaiHn, Ta rpomagsaHamu/ pesungeHtamy Takol
aepxasu. KnieHT yknageHHsam uporo [loroBopy NiagTBEPAXYE, WO BiH O3HaNOMMeHun i3 cT. 52 3akoHy YkpaiHu «[1po 6aHkm i
6aHkiBcbKy AisnbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay», HOpMaTMBHO-NpaBoBMMM aktamun HBY,
30KpemMa LWoao BMMOr BusiBNEHHS 3B'a3kiB KnieHTa i3 gepxaBolo, WO 34iNCHI0E 30poviHy arpecito npotn YkpaiHu, Ta
rooMagaHamu/ pesngeHTamu Takoi Aepxasu. [Mpu nopyweHHi 3060B’A3aHb, nepegbayveHux UMM MyHKTOM [orosopy, Ta
HacTaHHi HeraTMBHWX HacnigkiB onsa baxky, KnieHT 3060B’A3aHui komneHcyBaTu baHKy BCi NOHeCeHi y 3B’A3Ky 3 LuM BUTpaTh (B
TOMY YM1Crli, ane He BUKITKOYHO, WTpadwm).

3abesneuntn HapgaHHA Ha Bumory bawnky Big KnieHta Ta noro [loBipeHnx ocib, a Takox ocib, Ha kopucTb skux KnieHT norogms
BaHky cuctematuyHe (aBa Ta Oinbwe pasiB) [dorosipHe cnucaHHA KowTiB 3 KapTKOBOro paxyHKy abo iHLIOro paxyHkKy,
Bigkputoro B BaHky, iHopMaLilo Ta AOKYMEHTW, LLIO CTOCYKTbCS iX NOAATKOBOro ctaTycy, y TOMYy 4uchi Ha Bumory Banky
HagaTu 3anoBHEHi BiAnNoBiAHO A0 BMMOr nogatkoBoi cnyxou CLUA cdopmu W8,W9 Towo. KnieHT Ta/abo noro [JoeipeHi ocobu
3060B’A3aHi HeranHo iHdopMyBaTn BaHk Npo 3MiHy CBOro MOAATKOBOro ctaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesugeHTa CLUA HeraHo Hapgatv go Banky dopmy W8, W9 i3 3a3HaueHHAM igeHTudikauinHoro Homepa nnaTHuKa nogaTkis
CLA (TIN) um iHWy chopmy, L0 Nignsrae HagaHHIO Ha BUKOHAHHS BUMOT Mo4aTKoBOro 3akoHoaascTa CLUA.

Mpu 3miHi cTaTycy pe3uaeHTa Ha HepeauaeHTa, sKkwo KnieHT Buikmkae/ BMiXaB Ha NOCTiiHE MicLe MPOXMBAHHS 3a KOPAOH i
HabyBae/ HabyB cTaTycy Hepe3uaeHTa, HagaTtv 4o baHky 3aBy Npo 3aKpUTTA pPaxyHKiB, BiOKPUTUX SK PE3MOEHTY, Ta 3asBy Npo
BIOKPUTTA paxyHKy, SK Hepe3uaeHTy, AN 34IMCHEHHs noganblioro obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM WOro cratycy
HepesuaeHTa (micna 3MiHM CcTaTycy pesugeHTa Ha HepesuaeHTa Nno paxyHKy, BigkpuTomy KrieHTy, £K pesugeHTy,
06CnyroByBaHHA MOXINMBE BUKIIOYHO 3 METOK 3AIMCHEHHs Mepekasy 3anuLKy KOLWTIB Ha paxyHok KnieHTa, Bigkputui sk
Hepes3naeHTy). AHanoriyHuin 060B’A30K BUHMKaE Npu 3MiHi cTaTycy KnieHTa 3 HepesmaeHTa Ha pe3vaeHTa.

Y Bunagaky BigmoBu BaHkoM Big [JoroBopy 3rigHo 3 [logaTkoBMM KOOEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO Peryroe BigHOCUHN Y
cdepi 3anobiraHHa Ta npoTuaii neranizauii (BigMWUBaHHIO) OOXOAIB, OOEPXKaHWUX 3MOYUHHUM LUNAXOM, (QiHAHCYBaHHIO
TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBOro 3HWLLEHHSA, HagaTu 0o baHky 3asBy npo 3aKkpuTTa BCiX
paxyHKiB y CTPOK, sikuii 3a3HadeHunii baHkom 6e3nocepeHbO Y NOBIAOMIEHHI NP0 HEOBXIOHICTbL 3aKPUTTSA PaxyHKIB.

Mpu ubomy, AKLWO Ha paxyHkax KnieHTa 3HaxoguTMMyTbCs rpoLuoBi KowTu, KnieHT 30608’ a3aHui:

- abo y 3agBi NPO 3aKpUTTA BCiX paxyHKiB 3a3Ha4MTV PEKBI3NTU paxyHKiB KnieHTa, BIOKPUTUX Y iHLUMX HadaBauiB nraTikHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, ONA nepepaxyBaHHA Ha HWUX 3anuLukiB KowTiB. Y Takomy Bunagky baHk nepepaxoBye
3anvWwKkn KowTiB 3 paxyHkiB KnieHTa B Mexax [JOroBipHOro cnucaHHs, y pekBisuTi «[lpnu3HadeHHs nnatexy» SKkux 3a3Hadvae
NPUYNHM TakMx nepekasiB Ta MpaBoBi NiACTaBW X NPOBEAEHHSA 3 NOCUIaHHAM Ha BignoBiAHI HOPMU YMHHOTO 3aKOHOAAaBCTBA,
LLIO peryntoe, 30KkpeMa, BiAHOCUHU y cdbepi 3anobiraHHa Ta npoTuaii neranisauii (BigM1MBaHHIO) OXOAIB, OOEPXKAHMX 3MTOYNHHUM
Wnaxom, cpiHaHCyBaHHIO Tepopuamy Ta (hiHAHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBOro 3HuULLEeHHSs, MMogaTkoBoro kogekcy
YKpaiHu,

- abo pa3om i3 3asiBOIO NMPO 3aKpUTTS BCiX paxyHKiB HagaTh 0o baHKy nnaTtixHi iHCTpyKUil Npo nepepaxyBaHHSA 3amnuLLKIB KOLTIB
Ha paxyHku KnieHTa, BiAKpWTI y iHWIMX HagaBadiB nNnaTikHUX Nocnyr 3 06CnyroByBaHHA paxyHKy, ONS nepepaxyBaHHS Ha HUX
3anULLIKIB KOLWITIB 3 paxyHkKiB B BaHKy, siki 3akpmBalTbCsl, 3 060B’I3KOBUM 3a3HAYEHHSIM Y PekBi3uTi «[puM3HaYeHHs nnaTexy»
NMPUYMHN Taknx nepekasiB Ta BKasaHWX y MNOBIAOMNEHHI BbaHKy npo HeobOXigHICTb 3akpUTTA paxyHKIB MpaBoBUX NigcTaB
NpoBeAEeHHSA nepekasy KOLITIB 3 MOCUNAHHAM Ha BiAMOBIAHI HOPMMW 3aKOHOAABCTBA, LUO PErymniolTb, 30Kpema, BiAHOCUHU y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHI) [0XOAIB, OOEPXKAHMX 3MOYMHHUM LUNSAXOM, (iHAHCYBaHHIO
TepopuaMy Ta iHaHCyBaHHIO PO3MOBCIOAKEHHST 36pOi MacoBoro 3HuLLEHHS, NogaTkoBoro kogekcy YkpaiHu.

Axwo KnieHT He 3BepHeTbCca A0 baHky 3 3a8BOI0 NPO 3aKPUTTS BCiX paxyHKiB y CTPOK, BCTaHOBNeHW baHkom y BignosigHOMY
MOBiAOMIIEHHI,

- abo KnieHT y CcBOilA 3as1Bi MPO 3aKPUTTS BCiX PaxXyHKIB HE 3a3Ha4YMTb PEKBI3NTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWINX HagaBadiB
nnaTixkHMX nocnyr 3 o6cnyroByBaHHSA paxyHKy, AN nepepaxyBaHHs BaHKOM Ha HUX 3amnULLKIB KOLUTIB,

- abo KnieHT He HagacTb A0 BaHKy HanexHWM YMHOM OPOPMIIEHi NNaTiXKHI IHCTPYKUIT MPO NepepaxyBaHHSA 3anuLKiB KOLUTIB Ha
paxyHku KnieHTa, BigKpuTi y iHWIMX HagaBadiB NnaTikHMX NOCMyr 3 06CNyroByBaHHA paxyHKy, 3 0OOB'A3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lpu3HayYeHHss nnaTexy» NPUYUH TakuxX NepekasiB Ta BKa3aHUX y nosigomreHHi baHky npo HeobXigHiCTb 3akpuTTA
paxyHkiB NpaBoBMX MiACTaB MNPOBEAEHHS MepekasiB KOoWTiB 3 MOCWUMaHHAM Ha BiAnoBigHIi HOPMM 3aKOHOAaBCTBa, LWO
perynioTb, 30Kpema, BiAHOCUHM Y cdhepi 3anobiraHHs Ta npoTuaii neranisadii (BigMUBaHHIO) 4OX0AIB, OAEPXaHUX 3MOYUHHUM
LWnaxoMm, cpiHaHCYBaHHIO Tepopuamy Ta (hiHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro 3HuULLEeHHs!, IogaTkoBoro kogekcy
Ykpainu, To baHk HabyBae npaBoO CaMOCTIVHO 3aKpuTK paxyHku, a KnieHT gopydae baHky (Haginse BaHk npaBom) B nopsaky
[loroBipHOro CnmMcaHHA CaMOCTIVHO CrnMcaTW 3anuliKM KOowTiB 3 paxyHkiB KnieHTa Ha okpemuin paxyHok baHky 3rigHO 3
BHYTPILLHIM nopsakom baHKy npo 3akpuTTa HeAilounx (HeaKTUBHMX) paxyHKiB AN ix noganbLlioro obniky Ta nepepaxyBaHHs Ha
BiaKpuTi KNieHTOM B iHLIMX HagaBavax nnaTikHUX NOCnyr 3 06CnyroByBaHHS PaxyHKy 3a NMMCbMOBUM 3BepHeHHAM KnieHTa.
[oTpumyBaTUCs OOHOYACHO BCiX YMOB, SKi BCTaHOBMIOIOTbCA Mpu npoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CMpOLLEHOI0 MOZENNIO0 i3 HeOOXIOHICTIO AoaepKaHHA BCTAHOBMNEHNX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3WK OiNOBMX
BiAHOCWH 3 KnieHTOM, 06MeXeHHS MakcumarnbHOT CyMU Ha NpoBeAEHHS BUAATKOBMX (hiHAHCOBUX onepauii 3a BciMa paxyHkamm
Ha Micsub Ta/ abo pik, 0OMEXEHHS MakcMmarbHOI CyMU 3aranbHOro 3anuviiky 3a BCiMa paxyHkamu, Bigkputumu KnieHty B
BaHky. lNpu HacTaHHi BuMnagkiB, AKi MpPW3BEnM OO MOPYLUEHHS 3a3HayeHux y LUbOMYy MyHKTi yMOB (obmexeHb), KnieHT
3000B’A3aHNA NpONTU Bepudikauilo 3a MOBHOLUIHHOK Mogennto Ans 3abe3neyeHHs 30iMCHEHHS BMAATKOBUX ornepaudin y
noganbLiomy.

KnieHT Takox Mae iHWwi 060B'a3kM nepeabadeHi umm [JoroBopom Ta/abo 3akOHOO4ABCTBOM YKpaiHM, a TakoX OOOB'A3ku, LLO
KOpecnoHayTb npaBam baHky, siki Bu3HayeHi uum [loroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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1) KnieHT € piespgaTtHol 0cobol, sika Mae MOBHE MpPaBO YKMacTM Ta BMKOHATM uel [oroeip Ta BignosigaTy Mo CBOIX
3000B’A3aHHAX 3a UMM [JOroBOpOM, a TaKOX YCBIOOMIIOE 3HAYEHHsI CBOIX [Aii, SKUMKM MOXEe CBiJOMO KepyBaTW, Ta He
nepebyBae nig BNAMBOM NOMUIKM, 0OMaHy, HacuNbLCTBa, NOrPo3u, TSHKKOT 0OCTaBUHY;

2) yknageHHsi uboro [loroBopy He npu3Bede 4O MOPYLUEHHS Oyab-SKOro MOMOXeHHs1 3akoHoAaBcTBa YKpaiHW, WO Mae
BigHOLWEHHS fo KnienTa;

3) uen [lorosip He BCTynae y cynepeyHicTb 3 nonepegHimu gorosopamu KnieHta, a Takox BiacyTHi 6yab-ki iHLWi 06CcTaBmHw, WO
o6mexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [loroBopy;

4) nepep yknageHHsam uboro [JoroBopy KnieHT B MOBHi Mipi O3HanloMneHui 3 ymMoBaMu OOCIyroByBaHHs, a TaKOX 3
iHbopmalieto, 000B’A3KOBICTb MOBIAOMITEHHS SIKOT NepefbdayYeHo 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMCHi 3i 3MICTOM IHCTpyKUii
npo nopsaoK BiOKPUTTA Ta 3aKpUTTA paxyHKiB KOpUCTyBayam HazaBadamu NnaTikHWX Mocryr 3 o6CryroByBaHHsSI paxyHKiB
o3HamnomneHun, BuMoru Akoi € ana KnieHta obos'sskoBrmMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWWI paxyHOK,
BiOKPUTMI BIANOBIAHO A0 Lboro [loroBopy, 3abOpOHAETLCA BUKOPWCTOBYBATU ANA NPOBEOEHHSA onepauin, nos'a3aHux i3
30iNCHEHHAM MIANPUEMHMLBKOI Ta He3anexHoi NpodecinHol AiAnNbHOCTI;

5) HapaHi KnieHTom BaHky OKYMEHTU He MICTATb Byab-aKuX HEAOCTOBIPHMX BiJOMOCTEN, CknaaeHi Ta/abo oTpumaHi B nopsaky,
nepeabayeHoMy 3aKOHO4ABCTBOM YKpaiHW, Ha AeHb yKnaaeHHsa [loroBopy € YUHHMMUK Ta JOCTOBIpHUMY;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro [loBipeHi ocobu He € nogaTkoBumn peanaeHtamu CLUA, B iHWoMy Bunagky
Knient/ JoBipeHa ocoba 3000B’si3yeTbca Hagath 0o baHky Bclo HeobxigHy iHdopMauilo pa3oMm i3 3anoBHEHOK BiAMOBIAHO A0
BMMoOr nogaTkoBoi cnyx6u CLUA cdopmoto W9 i3 3a3HadeHHAM nogaTtkoBoro Homepy nnatHuka nogaTtkis CLUA (GIIN) Knienta/
HoBipeHoi ocobu;

7) Knient HapgaB BaHky noBHYy Ta AOCTOBIpHY iH(bopmauilo, AOCTaTHIO ANs BCTAHOBMEHHA ocobu KnieHTa, 3micTy 1oro
AiSiNbHOCTI Ta (piHaHCOBOro CTaHy, y ToMy uucni anga igeHtudikadii KnieHta BignosigHO A0 BMMOr 3aKOHO4ABCTBa YKpaiHM Ta
nposeneHHa FATCA/CRS-igeHTudikaui;

8) KnieHT Bonogie ykpaiHCbko0 MOBOI B 06CA3i, [OCTaTHLOMY A MOBHOMO PO3YMiHHS YMOB Liboro [lorosopy;

9) KnieHT 3Hae, Wo 3rigHO 3 HOopmaTMBHO-NpaBoBuMK aktamu HBY, Ha nepiog Aii BoeHHoro crtaHy baHk mig 4ac BigkputTa
paxyHKiB MOXe 3[i/icHIOBaTH ifeHTudiKaLilo i BepudikaLito BiicbkoBOCNY>XO0BLjB Ha MiacTasi BU3Ha4yeHnx HBY [okyMeHTIB Ta
BiKpUBATM paxyHOK Ansi OTPMMaHHS BMMNAT rpoLloBOro 3abesneyeHHsi, Ta NOro4XKyeTbCs LIO BiH CaMOCTIMHO 3abesnevye i
Hece BiANoBiganbHICTb 3a OTPUMAaHHS Ha TakWiA paxyHOK HaOXOOXKEeHb Yy BUIMSAI BUMMAT came rpoLloBoro 3abesneveHHs,
BPaxXOBYO4M LLO AaHi NpO paxyHOK NnaTHWK oTpumye 6eanocepeaHbo Big KnieHTa abo 3a 1oro 3rogoto;

10) KnieHT posymie, wo kopuctytoumchb cepsicom MIC Visa Alias, noro koHTakTHi AaHi (Homep mobinbHOro TenedoHy) craiTb
AOCTYMNHI TpeTiMm ocobam 3a MOLUYKOM Y MnaTiKHOMY 3aCTOCYHKY OyAb-AKOro Hagasada nnaTtikHWX nocnyr - ydacHuka MIIC,
kMM peanisoBaHuin cepsic MINC Visa Alias. Y Takomy Bunaaky KnieHT niatBepoye, WO NOLWMPEHHS iHpopmauii y nnaTixxHnx
3acToCyHKax 3AiNCHI0ETLCA 3a iHiuiaTnBoo KnieHTa.

KnieHT nigTBepaXye, WO BCi 3aneBHEHHs Ta rapaHTii, HaBeaeHi B UboMy [JOroBopi, € AINCHUMU Ha AeHb YKMafeHHs Lboro
[HoroBopy Ta matoTb OyTK OiINCHMMM NPOTArOM BCbOro CTPOKY #oro Aii. KnieHT po3ymie, Wwo 6yab-aKa HeAiNCHICTb LUMX rapaHTin i
3aneBHeHb Oyae posuiHioBaTUCh AK HagaHHa BaHKky HepocToBipHOT iHopMalii TarHe 3a coboto BignosiganbHicTb KnieHta
3riHO 3 3aKOHO4ABCTBOM YKpaiHu.

5.2. baHK 3060B'AA3aHUM:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

6.1

3aincHioBaTn obcnyrosyBaHHA KnieHTa Ha ymoBax, nepeabayveHmx umm [orosopowm, lMpasunamm MIMC Tta 3akoHO4aBCTBOM
YkpaiHu.
3abe3neunTu 3aiNCHEHHS onepaLiii 3 BUKopucTaHHAM KapTok Ta X pekBi3uTiB NpOTArom CTPOKYy iX Aii, HagaBaTu iHWi nocnyrv B
nopsiaky Ta Ha ymoBax gaHoro [JoroBopy, B T. Y. KOPUCTYBaHHSA nocryramu «lHTepHeT-6aHKiHr», cepBicoM «SMS-6aHKiHr» Ha
ymoBax BignosigHoro NMakeTy nocnyr.
3abe3neuntn KoHMIAEHUINHICTb iHbopMaLii Wwoao pyxy Ta 3anuiiky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, Bigkputomy BignosigHo Ao uboro [JoroBopy, 3a BUHATKOM BUNaAKiB HadaHHA Liel iHpopmauii TpeTim ocobam
y BUnagkax, npamo nepegbayeHnx 3akoHoAaBCcTBOM YkpaiHn abo umm [JoroBopom.
PosrnapaTtn npeteHsii, otpumani Big KnieHta BignoBigHO A0 3akoHo4aBCTBa YKpaiHv i BHYTPILLHiX npoueayp baHky.
3abes3neunTn KOHCYnbTaLil0 Ta NPUIAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTkoBOro paxyHKy Ta KOpucTyBaHHsi KapTkoto.
3ynMHUTU NpoBefeHHs (hiHAHCOBOI onepauii, AKWo ii y4acHukom abo oTpumyBadeM 3a Helo € ocoba, sIKy BKIMHYEHO A0
nepeniky ocib, NoB’s3aHuX i3 34iINCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo LoAo SKMX 3aCTOCOBaAHO MiDKHApOAHI caHKLUii. Y pasi
TaKoro 3ynWHEHHs BWAATKOBMX oOnepauii, npubyTKOBi onepauii He 3ynuHATLCS. 3yNUMHEHHS hiHAaHCOBUX onepaLii
30iMCHIOETLCS Ha CTPOK Ta Yy Nopsigky, nepeabadeHoMy 3akoHOAaBCTBOM YkpaiHu. [poTe, Take 3ynUHEHHS He € MiACcTaBoo Anst
BMHWKHEHHS UMBINbHO-NPAaBOBOI BiANOBiAanbHOCTI BaHKy 3a nopyLleHHs YMOB BignoBigHMX NPaBOYMHIB.
BigmoBuMTMCS Big BCTaHOBNEHHSA (MATPUMAHHS) AINOBMX BiAHOCWMH / OBCHYroByBaHHs, y TOMY YMCHi LUMSXOM pO3ipBaHHSA
AiNOBUX BIAHOCWH, 3aKpUTTA paxyHKy/BiAMOBWM Big MpoBedeHHs iHAHCOBOI onepauii y Bunagkax, nepeadaveHnx
3aKOHOOABCTBOM, LLO peryroe BiAHOCUMHKM y cdepi 3anobiraHHa Ta npoTtugii neranisadii (BigMuBaHHIO) goxofiB, ogepXaHux
3MOYUHHUM LUNSIXOM, (hiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHST 36pOi MacoBOro 3HULLEHHS.
3amopo3utn 6e3 nonepeaHbOro MoBiAoMMeHHs KnieHTa akTvBW, NOB'A3aHi 3 TEepopvM3MOM Ta MOro (PiHaHCYBaHHSIM,
PO3MNOBCIOAXEHHAM 30pOi MacoBOro 3HULLEHHS Ta MOro piHaHCyBaHHAM y Mopsiaky, nepenbavyeHoMy 3akOHOOABCTBOM, LLO
perynioe BiAHOCUHM y cdpepi 3anobiraHHsa Ta npoTudii neranisauii (BigMUBaHHIO) OOXOAIB, OAEpP)KaHWX 3MOYUHHUM LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 306pOi MacoBOro 3HULLEHHSA. Y pasi 3aMOPOXEHHsSI aKTMBIB
knieHta baHk npoBoauTb NpubyTKOBI (hiHAHCOBI onepawii i HeranHo 3amMOpPOXy€E aKTUBMW, OTPUMaHI B pe3ynbTaTi NpOBeAeHHS
npunbyTKOBOI hiHAHCOBOI onepaLlii.
Po3mopo3unT akTMBM, NOB'A3aHi i3 Tepopn3MOM Ta MOro iHaHCYBaHHAM, PO3MNOBCHOIKEHHAM 30pOi MaCcOBOrO 3HULLEHHS Ta
noro chiHaHCcyBaHHSIM, Y BUNagkax Ta nopsiaky, nepeabdadyeHoMy 3aKkOHOL4ABCTBOM, LLO PEryntoe BifHOCUHU y ccpepi 3anobiraHHs
Ta npoTuaii neranisauii (BigM1BaHHIO) JOXOAIB, OAepXaHUX 3NOYUHHUM LUFISAXOM, (PiHAHCYBaHHIO TEpOpU3My Ta giHaHCYyBaHHIO
PO3MNOBCIOAXEHHS 30pOi MacoOBOrO 3HULLEHHS.
YacTtuHa 6.

BianoBigaanbHicTb CTOpiH Ta NOPAAOK BUPILLEHHA CMopiB
KoxHa 3i CtopiH 3060B's3aHa y noBHOMY 06cA3i BiglwikoayBaTtu iHWin CTOpoHi 36uTKW, 3aBAaHi nopyleHHsam ymos [orosopy,
32 BUKIOYEHHAM MOparbHOiI LUKOAM, WO He Miandrae BiAWKOAYBaHHIO Y pasi nopylleHHs 3060B’si3aHb CTOpoHamMu LbOro
JoroBopy. Y pasi nputardHeHHs BaHky 00 BignoBiganbHOCTI 3@ MOPYLUEHHS BartoTHOrO 3aKOHOAABCTBA, LUO CTANocs 3 BUMHU
KnieHTa (HeHagaHHSA HaneXHWX OOKYMEHTIB, HadaHHSA AOKYMEHTIB 3 HeJOCTOBIpHMMW BigoMocTamu Towo) BaHk mae npaso
BuMaratu, a KnieHt B Takomy Bunagky 3060B’a3aHui BigwkonyBatn baHky 3aBaaHi 36MTku (Lwkoay) y noBHOMy o6csasi Ta/abo
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cnnayeHi baHkom wTpacdwm (B pasi ix 3acTtocyBaHHsa Ao baHky). 3a nopyweHHs CtopoHamy 3060B’A3aHb 3a UuM [JOroBopom,
BiJLLKOAYBaHHS MOPAaribHOI LUKOAWN HE BCTAHOBIIEHO.

BaHk He Hece BianoBiaanbHOCTI:

3a cynepeukn mix KnieHtom i ToproBuem/6aHkom, wo npuimae KapTky, 3okpema, 3a cynepeydku, Lo BUHWKAIOTb Y 3B'A3KY 3
HeBiANOBIQHOIO SAKiCTIO ToBapy abo obcnyroByBaHHsl. BaHk He BignosiganbHWI 3a ToBapu (poboTu, nocnyru), HagaHi KnieHty
BignoBigHuM Toprosuem/6aHKkoM;

3a KOHOMIKTHI cUTyaLii, WO MOXYTb BUHUKHYTU y 3B'I3Ky 3 BiamMoBO KnieHTy B npunomi KapTku ans onnatu ToBapis (pobiT,
nocnyr) y ToproBuis;

y BUNaKy, SKLWO nopyleHHs baHkom [JoroBopy cTtano HacrigkoM TeXHiYHMX 360iB y poboTi anapaTHMX i NporpaMHmnx 3acobis,
AKi 3abe3neyvyloTb NpoBeAeHHs onepauin 3 Kaptkamu (BigkmoYeHHS/YLKOMKEHHS E€NEeKTPOXMBMNEHHS i Mepex 3B'A3Ky, 360i
nporpamMmHoro 3abesneyeHHs NPOLIECUHIOBOrO LIEHTPY, TEXHIYHI 360i y poboTi kaHanis 3B's3ky MIMC i iHwWi cuTyauii, aki ctanucs
He 3 BUHU BaHky);

3a Te, WO HanpasneHa 3a BkadaHumu y 3asaBi Ha npuegHaHHa Ao [orosopy abo yepes [ucTaHuinHi kaHanu obcnyroByBaHHS
KOHTaKTHUMW pekBi3uTamu iHdopmaLis MoXe cTaTh BidOMOI TpeTiM ocobam;

B pasi 3aTpVMKU B po3paxyHkax, 3a MOMUIIKM Mpu Nepekasax, Lo BUHUKNN BHACMi4OK NMOMWIKOBUX, HEMOBHUX abo HEeYiTKMX
AaHUX y NNaTKHIA iHCTPyKUil Towo (Byab-sKkMx OaHux, HeobXigHMX ANns 34iACHEHHs mnaTikHoi onepadii) KnieHTiB Ta/abo
OaHKiB-KOPECNOHAEHTIB;

3a nopyLleHHs 3000B’A3aHb BHACMiAOK HAaCTaHHS BMMNAZKiB, L0 3HAXOOATbCA M0o3a MOro KOHTpOrieM Ta noB'd3aHi 3i 36osmu B
poOOTi 30BHILLHIX CUCTEM OMmnaTh, po3paxyHkiB, 06pobku i nepenavi gaHmx Ta/abo 3a BUHMKHEHHS iHLUMX KOHIMIKTHUX CUTYaLin
no3a cgeporo NOro KOHTPOIO;

3a BiAMOBY B MNpOBeAeHHi BMAaTKOBMX ornepaulii 3a KapTKoBMM paxyHKOM Yy BUNaAKy MPUAHATTA LEeHTpanbHWM OpraHom
BMKOHAaBYOI BNaaM i3 cneuianbHUM CTaTyCoOM 3 NMUTaHb (DiHAHCOBOIO MOHITOPUHIY, WO peanidye AepxaBHy NoniTuky y cdepi
3anobiraHHsa Ta npoTtudii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHWX 3MOYMHHUM LUMASXOM, (PiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOIXKEHHIO 36P0i MacOBOro 3HULLIEHHS PILLEHHS WOAO 3YNMHEHHSI BUAATKOBMX onepadin 3a PaxyHkom y
nopsiaky Ta 3 nmiacras, nepefdaveHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHsA Ta NpoTuaii neranisadii (BigMyBaHHIO)
[OXO0fiB, OOEepXaHMX 3MOYUHHUM LUMASXOM, (DiHAHCYBaHHSI TEpOpM3My Ta PiHaHCYBaHHIO PO3MOBCHKEHHIO 36poi MacoBoro
3HULLEHHS;

3a BigMOBY B 006CnyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHn "lNpo 3anobiraHHs
Ta npoTuailo neranisaudii  (BiAMMBAHHIO) [O0XOAiB, OAEPXaHMX 3MOYMHHUM  LIMAAXOM, iHAHCYBaHHIO TepopusMy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHIO 30POi MacOBOro 3HMWLLIEHHS" Ta BCTAHOBMEHHS iHLUNX OOMEXeHb, BCTAHOBIEHUX 3 METOH
BMKOHaHHA BaHkoM (yHKUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPWHTY;

3a Oyab-AKi yTpUMaHHS, CaHKUii, 0OMeXeHHS Ta iHLWi HeraTMBHI HacnigkW, Wo obyMOBMEHI BCTAHOBIEHHSAM 3aKOHOAABCTBOM,
30Kpema, ane He BUKITHYHO, HopMaTuBHO-NpaBoBuMK akTamu HBY, KabiHeTy MiHicTpiB YKpaiHu, iHWMX opraHiB aepxaBHOi
BMagu Ta ynpaBniHHA YM MICLEBOro CamoBpsifyBaHHsi YKpaiHu, siki BBOOATb MOpaTopii, NepeLukoaxalTb, 3a00poHSATh,
06MEXyITb UM iHLIMM YMHOM YHEMOXIMBIOKTbL BUKOHAaHHA BaHkoM 3060B’a3aHb 3a Lum [oroBopoMm, a Takox 3a byab-ski
NoB’A3aHi 3 UM 30UTKKN, BUTPATU, MOparbHy LWKogy Ta/abo HeoTpMMaHi AOX0Au;

32 HeOoTpMMaHHsA/HecBoe4YacHe OTpUMaHHsi/He poctaBky SMS-nosigomneHb, WO HaAcuMnawTbCs  BiANOBIAHO OO0 LbOro
Horosopy, B ToMy uwucni y pasi Buisgy Knienta/ Oepxatensa KapTkum 3a mexi Teputopii YKpaiHW, 3HaXOOXKEHHA Ha
HenigKOHTPONbHIM  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TexXHiYHUX HecnpaBHOCTeW 3acobis
TenedoHHoro 38'a3ky Knienta/ Oepxatensa KapTku, onepatopi MoGinbHOro (COToBOro) 38’si3Ky;

3a 36uTkmn KnieHTa y Bunagky posipsaHHsa BaHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAAKY, 3a BiaMoBy baHky Big [JoroBopy, 3a
BigMoBYy baHky y HagaHHi nocnyr 3a [JoroBopom y BUnagkax, BCTaHoBrneHux [JoroBopom Ta 3aKOHOOABCTBOM;

3a BMKOHaHHSA NnaTiKHOT iIHCTPYKLUIT B pasi, konu KnieHT 4onycTnB NOMUIKM NPWU 3anoBHEHHI T peKBi3unTiB;

HEBMKOHaHHs1 abo HeHaneXHe BWKOHAHHSA NNaTKHWX onepauin, iHiuiioBaHMx KnieHTOM 4epe3 CTOPOHHBLOrO HagaBauda
NNaTiKHUX NOCNYyr 3a YMOBW BMKOHaHHA BaHKOM nnaTikHUX onepauin HaneXxHuMm YMHOM BiANOBIAHO OO ymoB [loroBopy Ta
BMMOT 3aKOHOOABCTBa;

3a [ii CTOPOHHIX HagaBaYiB NnaTiKHWUX NOCNYr, AKi OTpUManu JocTyn Ao paxyHky KnieHTta Ha migctasi HagaHoi KnieHTom 3roaw,
sKWwo baHk aisB BiANOBIAHO A0 3aKOHO4ABCTBA.

Posnogin signosigansHocTi CTOpiH y BUMNaaKy 34iNCHEHHS HeCaHKUIOHOBaHOI TpaH3akuii BperynboBaHuni n. 3.18 Poaginy I
Horoeopy. B iHwux Bunagkax KnieHT Hece BignosiganbHicTb, nepenbaveHy ymoBamu Uboro [oroBopy Ta 3akOHOAABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HeHaneXxHe BUKOHaHHS CBOIX 060B'A3kiB, nepeabdayeHnx [orosopom.

KnieHT Hece BignosiganbHiCTb 3a BiANOBIAHICTb iHGOPMALii, 3a3Ha4YeHOI B MAATiXHIA IHCTPYKUil, 30KpeMa noaaHoi 4yepes
CTOPOHHLOrO HagaBada NnaTikHUX MOCMYr, CyTi onepavuii, 3a KO 3AINCHIOETLCA Nepekas. Y pasi BUSIBNEHHS HEBIANOBIAHOCTI
Takoi iHdopmaLii, B TOMy uucni Npu NpPOBEAEHHI onepauii, MoB's3aHuX i3 3QINCHEHHSIM NiNPUEMHULBKOI Ta He3anexHoi
npodeciiHoi aisnbHocTi, KnienT BigwkogoBye baHky 3aBaaHi BHAcnigok uboro 36mtkm (wkoay) Ta/abo moxnuei wrpadwm (B pasi
ix 3acTocyBaHHS A0 BaHky).

KnieHT Hece nepcoHanbHy BigMNOBIAanNbHICTL 3a AOCTOBIPHICTb AaHUX Ta [OKyMeHTiB, nogaHux Ao badky. BaHk Hece
BiANOBiAanNbHICTb 3a po3KpUTTA iHdOpMaLii (30KkpeMa CTOPOHHLOMY HajaBady MMaTPKHUX MOCNYr), WO MICTUTb GaHKIBCbKY
TAEMHULIIO, KOMEPLINHY TAEMHUWLIO, TAEMHULIIO HaaBaya nnaTikHuUX nocnyr 6e3 3roau (go3sony) KnieHta Ta/abo B 06casi, Ha
AIKMIN He Byno oTpmMmaHo 3roay (4o3Bin) KnieHTa BignosiaHo Ao yMoB Lboro [loroBopy.

BaHk He Hece BignoeiganbHocTi nepea KnieHTom Ta/abo moro koHTpareHTaMu 3a OyAb-saKi yTPUMaHHS, CaHKLil, 0OMeXeHHs Ta
iHLWIi HeraTuBHI Hacnigku woao KapTkoBux paxyHkiB abo iHLWNX paxyHKiB, BIOKPUTUX BigmnoBigHO A0 Lboro [JoroBopy, rpoLioBmx
KOLUTIB Ta onepadi 3a KapTkoBumun paxyHkamu abo iHWMMy paxyHKkamu, BiQKpUTMMM BiANOBIAHO A0 Lboro [JoroBopy, SKLO Taki
Hacnigku noe‘asaHi i3 BukoHaHHaM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky Cnyx0Ou BHYTpILIHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 6aHKiB-kOpecnoHAEHTIB Ta iHWMX OCib, Wo npuiMaoTb
y4yacTb B Nepekasax, a Takox 3a Oyab-ski NOB’si3aHi 3 LM 36UTKK, BUTpaTW, MOparnbHy LWKoAy Ta/abo HeoTpuMaHi 4oXoaw.
Byab-ski cnopu Ta cynepeyku, Wo BUHUKaOTb MK CTOpOHaMM BUPILLYHOTBCS LUASIXOM NPOBeAeHHs1 B3aEMHUX neperosopis. Y
BUNagky HepocsrHeHHs CTopoHamu 3roau 3a pesynbTaTaMu NpoBeAEHHS1 MeperoBopiB, COPWU MepefarTbCd Ha po3rnsng
BiANOBIAHOrO cyay YKpaiHu B Nopsaky, nepeadavyeHoMy 3akOHOAABCTBOM YKpaiHu.

CTOpOHM Jinwnu 3rogu, Npo Te, Wo BignoBigHO Ao cT. 259 LiuBinbHOro kogekcy YkpaiHu no30oBHA AaBHICTb 3a Cropamu, Lo
BMHMKAIOTL i3 [loroBopy, a came BiALWIKOAYBaHHS 30MTKIB, CnaTu HeYyCTOMKM (WTpadiB, NEHi) BCTAHOBIIOETLCA TPUBAMICTIO Y
TPU POKM.

Y Bunagkax, BCTaHOBMEHMX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapoAHMMKM OOroBopamu, 3roga Ha 00OB'SI3KOBICTb SIKMX
HagaHa BepxosHoto Papoto Ykpainu, cnopu mik CTopoHamu, ogHa 3 SIKMX He € pe3vaeHTOM YKpaiHW, BUpiWyloTbCs Ha
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TEpUTOPIi iIHO3EMHOI AepXKaBy i3 3aCTOCYBaHHSIM 3aKOHOAABCTBA YKpaiHK, AKLLO BiANOBIAHO OO 3akOHOA4ABCTBA YKpaiHu Ta/abo
MiXKHapoOgHUX AOroBoOpiB, 3roga Ha 0OOB’sI3KOBICTb SKMX HadaHa BepxoBHow Pagoto YkpaiHu, He nepenbayeHo obOOB’A3koBe
3acToCyBaHHS NpaBa iHO3eMHOI AepXKaBy.

Mopsagok piv BaHKky B pa3i HeBUKOHAaHHS KNieHTOM 06oOB'A3KiB 3a [oroBopoM nepeaGaveHuin BiANOBiAHMMMU
YactuHamu [loroBopy LWo0A0 BianoBiAHOI Nocnyru, 3okpema (ane He BUKITHOYHO) HaCTYNMHUMM:

Y pasi nopyweHHsa KnieHTom ymoB 06cnyroByBaHHA KapTKOBMX paxyHkiB, nopsaok Ain baHky BusHadvenun n. 1.1.21 — 1.1.24
yacTtuHm 1 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHtom ymoB HagaHHs OBepapadTy, nopsanok At baxky BuaHadenuii n. 4.1.9, 4.3.6 yactuxm 4 Poaginy I
Horosopy.

Y pasi nopyweHHa KnieHTom ymoB HagaHHa KpeauTHOI KapTku 3 BigHOBMoBanbHOW KpeauTHot niHieto, nopsaok Aivi baxky
BU3Ha4veHun n. 4.2.22, 4.3.6 4actuHu 4 Posainy |l Jorosopy.

Y pasi nopywweHHsa KnieHTom ymoB HagaHHa ChnoXvBYOro KpeauTy, Nopsaok Ain baHky BuaHadeHwun n. 5.16 — 5.18 yactuHn 5
Posginy Il Jorosopy.

Y pasi nopyweHHsa KnieHToM yMOB KOPUCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKMM cendpom, nopspaok Ain baHky BusaHaveHun n.
7.6.11-7.6.15, 7.15, 7.18.2 yactnHu 7 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHToM ymoB po3milleHHss Bknagis, nopsagok Ain baHky BusHayveHnun n. 8.17, 8.20 yactuHm 8 Posginy
Horosopy.

YactuHa 7.

O6cTaBMHU HenepebopHoi cunu (popc-maxop)
BaHk i KnieHT 3BinNbHATLCA Bid MaHOBOT BiAMNOBIAANbHOCTI 32 HEBUKOHAHHA ab0 HeHanexHe BUKOHaHHS 3060B'si3aHb 3a LM
[loroBopoMm, SKLLIO BOHO BUKMMKaHO dhakTopamun HenepebopHoi cunu (popc-maxopHumn obctasnuHamu), TO6To Haa3BUYaNHUMUN
i HEBIABOPOTHUMU OBCTaBMHaAMM, Y TOMY UYUCH CTUXIMHUMKU SBMLLAMMW, BiNHOK, BOEHHUMWU AiMW, BOEHHUMU abo 36porHMMMK
KOHNikTamMmn Ta X Hacnigkamu, BOEHHUMW MaHeBpamu, GoroBuMM Jismu abo 3arpos3oto OOMOBMX [Aid, akTamu opraHie
AepXaBHOi Bragu, BNPOBaKEHHSIM KapaHTUHY, CaHiTapHO-TirieHiYHNX, caHiTapHO-NpoTUenigeMidyHUX npasum, NpasBum i HOPM,
BCTAHOBINEHMX 3 METO0 3anobiraHHsA enigeMiyHuM Ta iHWKUM iHpeKUinHMM XBopoGam.
Mpun BMHUKHEHHI dopc-maxopHux obcTaBuH BaHk Ta/abo KnieHT noBuHHI npoiHdopmMyBaTK OAMH OOHOrO NPOTSrom 2 (4BOX)
KaneHgapHux AOHiB y Oyab-akMn focTynHui cnocib. |Hdpopmauis noBuHHa MICTUTWM AaHi NpPO XapakTtep OOCTaBWH, a TaKoX
NPUYUHHMI 3B'A30K MiXK TaknMy o6CcTaBnHamMmn Ta HeBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum JoroBopom.
HesunkoHaHHS 3060B'a3aHHsA, 3a3HadveHoro B n. 7.2 Posginy | Jorosopy, no3baense baHk abo KnieHTa, Wwo 3HaxoguTbes nig
BMNIMBOM OOCTaBUH HenepeboOpHOi cunu, npaea nocunaTuca Ha Taki 0b6CTaBMHM SK Ha MiACTaBM  3BiNbHEHHA Big
Bi4NoBiganbHOCTI 3a HEBMKOHaHHS 3060B'A3aHb 3a [JoroBopomMm.
3BinbHEHHA 3000B’A3aHOI CTOPOHM Bi4 BiAMNOBIAANbHOCTI 33 HEBUMKOHAHHSA YM HEHamnexHe BWKOHaHHA Oyab-akoro il
3000B’s13aHHs 32 [loroBOpOM He Befe [0 3BiflbHEHHS L€l CTOPOHU Bif, BUKOHAHHS HEl BCiX iHLWKMX ii 3060B’A3aHb, siki CTOpoHM
He BM3HanM TakMMu, Lo HEMOXITMBO BUKOHATW 3rigHO 3 [10roBOpPOM.
[lokasom HacTaHHs BKkaszaHuWX hOpC-MaxopHuUX obCcTaBuH Ta iX TPUBANOCTi € NMCbMOBI NIATBEPAXXEHHA TOProBo-NpPOMMCOBOT
nanaTy YkpaiHu abo iHWOoro ynoBHOBaXXEHOr0 Ha Te OpraHy Npo noyaTok hopc-MaxopHUX ob6CcTaBuH.
Mo 3akiH4YeHHIo aii opc-maxopHNx o6cTaBnH CTOPOHN MOBUHHI BXUTW BCIX MOXIMBUX 3yCUMb ANA YCYHEHHSA ab0 3MEHLUEHHS
BCiX HAcnigKiB, BUKMMKAHUX TakMmMn oOCTaBMHaMu.

YacTtuHa 8.

3aknoYHi NoNoXxeHHs
CTopoHu 6e3BigknMYHO NiaTBEPAXYOTh, WO uen Ooroeip CTOpoHM yknanu y TOMy 4ucni Ha nigctasi npuHUuny csoboaum
[OroBopy, Bu3HayeHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpoHM Takox 0e3BigknMYHO NiATBEPOXKYHOTb, LUO
NMONOXeHHS Uboro [JoroBopy € 3p0o3yMinummn, po3yMHUMK Ta cnpaBeanuemmMy. CTOPOHU NOFO4XYTLCSA 3 TUM, LLO XOOHA 3 HUX
npv yknageHHi uporo [loroBopy He no36aBnseTbCcs npas, SKi 3BUYAWHO Marna, a TakoX Wo uew [orosip He Buknioyae/ He
obMexye BianoBiganbHICTb 3a NOpyLIEHHS 3060B'A3aHHA xoaHoi CtopoHu. KnieHT 3aneBHsie, wo [oroeip He MicTUTb Oyab-
AKMX OOTSXKNMBUX YMOB ANS HBOTO i € NPUAHATHUM B LINOMy, 3i BCiMa ymoBaMu B pedakii baHky.
YknageHHam Oorosopy CTOpoHM nigTBepAXyoTh, Wwo KnieHT 3060B’si3aHui (a2 BaHk Mae npaBo BMMarat BUKOHAHHS TaKoro
060B’a3ky) cnnatutu/komneHcyBatn baHky y noBHoMy obcsi3i Bci Ta Byab-ski niaTBepaeHi BuTpaTty baHky (He3anexHo Big ix
po3mipy), siki BaHk noHece nig4ac Ta/abo y 3B’s13Ky 3 peanisauieto CBoix NpaB kKpeauTopa 3a Lum [oroBopoMm, 30Kpema, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3afdoBoreHHs BuMmor BaHky 3a paxyHok Oyab-sikoro mariHa KnieHTta. 3asHauveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abOpOHEHMX 3aKOHOM LUNSXiB 3axucTy BaHkom CBOIX MpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
yncni, ane He BUKIIOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyAOBOMY Mopsiaky 3 KnieHTa nmpumycoBOrO BUKOHaHHS
pileHb, BUNaakiB 3any4eHHa baHkom abo iHWrMy ocobamu ouiHIoBaYiB, HOTapiyCiB, AepXKaBHUX BMKOHABL,B TOLLO, TPETiX OCib,
AKi TMM 44 HWWMM YMHOM JornomaraTMMyTb/HagaBaTUMyTb MOCMYrvM, CMAPsSIMOBaHi Ha 3ado0BONeHHs baHkom CBOiX
BMMor/peani3auii BaHkom cBOiXx npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxomocTi, pientopu, OGpokepu, 36epiravi,
OXOPOHLIi, TPAHCMOPTHI KOMMNaHiIT, BAaHTaXKHWKM TOLLO).
HapaHHs kowTiB Ansa noralleHHs 3aboprosaHocTi 3a UM [JoroBopomM NoBMHHO OyTu BMKOHaHO KnieHTom 6e3 Byab-sikux 3anikis
YN BUCTABIEHHS 3YCTPIYHUX BUMOI TaKMM YMHOM, W06 BaHKk OTpMMaB HamnexHy MOMy CyMy KOLUTIB y MOBHOMY 06cs3i, 6e3
BMpaxyBaHHS 3 Hei Byab-Akux nogatkiB, MUT, KOMICill Y/ IHLUMX YTPYMaHb.
MpuegHanHam o uboro [loroBopy KnieHT miaTBEpOXye, WO BiH: @) Yy NOBHIW Mipi 03HaNOMMeHWI 3 BUMOraMmy 3aKkoHO4aBCTBa
YkpaiHu, a came: 3i 3mictom cT. 190 Ta ct. 222 KpumiHanbHOro kopekcy Ykpainu «llaxparnictBo» Ta «llaxpanctso 3
hiHaHCOBMMU pecypcamny»; 6) A0 MOMEHTY yKnafeHHs uboro [loroBopy o3HaviomneHun baHkom 3 iHdopmaLieto Npo diHaHCoBI
(6aHkiBcbki)/ nnaTixkHi nocnyrn 3a uum [1oroBopoM, YMOBM iX HaJaHHsi, MEXaHI3MOM 3axuCTy NpaB CrMOXUBA4iB Ta NOPSOKOM
yperynoBaHHs CRipHUX MUTaHb, WO BMHUKAKOTb B MPOLUECi HadaHHA MOCMyr, a TakKoX iHWOo iHdopmauieo BignosigHO A0
3akoHy Ykpainu «[1po diHaHCOBI nocnyrn Ta giHaHCOBI komnaHii», 3akoHy YkpaiHu «[po nnaTikHi nocnyruy, 3MiCT BKasaHoi
iHdbopmaii KnieHTy 3po3yminuin.
BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TaEMHUL LLOAO onepaLii, NpoBeaeHuX BiAnoBiaHO A0 Lboro [oroeBopy, BioomocTen
npo KnieHta, wo ctanu Bigomi BaHky y 3B8’A3Ky 3 yknageHHsM Lboro [JoroBopy, iHWKWX BiAOMOCTEN, WO CTAHOBNATb BaHKIBCbKY
TaEMHUMLIO BiOMOBIAHO A0 3aKOHY, Ta Hece Bi4NOBIAANbHICTb 3a iX HE3aKOHHE PO3TOJIOLIEHHST Ta BUKOPUCTAHHA BignoBigHO OO0
3aKoHogaBcTBa YKpaiHn. HagaHHs iHcbopMauii, wo cTaHoBUTE BaHKIBCbKY TAEMHULIO, iHLWOI KOHMpiAEHUINHOT iHhbopmauii Wwoao
KnieHTa Ta npoBegeHMX HUM onepaLii TpeTiM ocobam MOXNIMBE NuvLe Y BUMNAAKaX, NpsiMoO nepeadavyeHnx 3aKkoHOAaBCTBOM
YkpaiHn abo umm [JoroBopom. Taka iHpopmadis Moxe ByTn BukopucTaHa BaHkom y CBOIl AisnbHOCTI 3 MeTOK 3anobiraHHst
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LaxpancbKMx onepadinn Ta npoTuaii neranisadii (BigMMBaHHIO) 4OX0AIB, OAEPXKaAHUX 3MTOYMHHMM LUNISIXOM abo (hiHaHCYBaHHIO
Tepopuamy, BiAgnoBigHO 40 3aKOHOAABCTBA YKpaiHu.

KnieHT posymie, WO He3Baxaloum Ha nonepepHin NyHKT, BaHk 3060B’A3aHWii po3kpuBaTW iHOpMaLi, O CTaHOBUTb
GaHKiBCbKy TAEMHWULIIO, HA BUMOTM OEPXaBHUX OpraHiB y BuNagkax Ta B Nopsiaky, nepenbdavyeHoMy 3akOHOOABCTBOM YKpaiHu,
30KpeMa, ane He BUKIIOYHO 3rigHo i3 3Y «[lpo cnoxuBye KpeauTyBaHHSA» iHpOpMaLilo OO0 BCIX CMOXUBYMX KPEeaUTiB Y
nopsaky, BusHavyeHomy 3akoHom YkpaiHu «[po opraHisauito dpopmyBaHHS Ta 06iry KpeauTHUX iCTopin», xoda 6 [0 ofgHoro
Oopo KpeauTHUX iCTOpIN, BKIOYEHOTo A0 €4MHOMO peecTpy 6Iopo KpeaUTHUX iICTOPIN.

Knient posymie, wo BbaHk € cyG’ekToM nepBUHHOrO PiHAHCOBOrO MOHITOPUHrY i 3000B’A3aHWMIA HagaBaTW BiANoOBIOHOMY
YNOBHOBaXXeHOMY OpraHy Aepxasu iHpopMaLito Npo iHaHcoBi onepadii KnieHTa, Wwo nignarawTs iHaHCOBOMY MOHITOPUHTY,
Ta 34ificHOBaTK iHWI nepenbaveHi 3akoHOA4ABCTBOM YKpaiHU Aji, NoB’si3aHi 3 MOHITOPUHIOM oiHAaHCOBMX onepauii KnieHta, B
TOMY YKUCAi BIGMOBUTUCA BiA 3AINCHEHHSA (hiHaHCOBOT onepalil KnieHTta.

YknageHHam upsoro Joroopy KnieHT y nucbMOBOMY BUMNSAZI, WASAXOM nignucaHHa 3assu Ha npuegHaHHa ao Lorosopy, Aae
6e3ymoBHy 3roay (8o3Bin) baHky:

Ha 36upaHHsa, 06pobKy, pO3KPUTTS, MOLUMPEHHS, PO3MNOBCIOMKEHHS, nepegadyy B Oyab-sakuiA cCnocib (Bkmovawoun ix
BMKOPUCTAHHSA Y CUMCTEMaXx LUTYYHOrO iHTeneKTy) iHopmauii, Wo MICTUTL BaHKiBCbKy TaeMHULUo Ta/abo nepcoHanbHi AaHi,
KOMepUiHy TaeMHULIO, TAaEMHULUA DiHAHCOBOI MOCMYrM, TaEMHULIO HadaBadva MnaTiKHUX MOCchyr, TAEMHULIO hiHAHCOBOrO
MOHITOPWHIY, B TOMY Yncni HagaHoi KnieHTom B 3B’A3Ky 3 yknafaHHAM Ta B NPOLECi BUKOHaHHS Lboro [loroBopy (B TOMy ymuchi
iHpopmalii, BkazaHoi B 3asBi Ha npuegHaHHsA o Jorosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

6aHkam Ta iHWK1M cyb’ekTam rocnoaapioBaHHs, LWo BXxoaaTb Ao baHkiBebkoi rpynu AT «[MTYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaproBaHHs, B Skux npsMo abo onocepegkoBaHo icTOTHY ydacTb mae AT «CKM» (kog 3a
€OPIOY - 31227326), sik BNacHWK iCTOTHOI y4acTi B baHky;

PEeNTUHIOBUM areHTCTBaM, ayaAMTOPCLKUM KOMMaHisM, Lo 34iNCHIOBAaTUMYTb NepeBipKy/ penTuHryBaHHA baHky;

Oyab-akum isudHMM Ta topuamdHum ocobam 3 MeTolo peanisauii npae baHka sk kpeauTopa, 30Kkpema, ane He BUKIIOYHO
ocobawm, ki HagaBaTuMyTb BaHKy nocnyrv No cTArHeHHo 3aboproBaHoCTi 3a UMM [JoroBopoM, 3BEPHEHHIO CTATHEHHS HA MalHO
Ta Mo 34INCHEHHIO iHWNX 4, NOB’sA3aHUX 3 peani3adieto npaB baHka 3a LM [JoroBopowm;

cTpaxoBwKaMm, y pasi yknageHHs abo 3alikaBneHocTi B ykrnageHHi KnieHTom goroBopy ctpaxyBaHHS 3i CTPaxoBMKOM Bif iMeHi, B
iHTepecax Ta 3a JOpYYeHHsM sKoro fie baHk;

opraHam, skKi BiAMOBIOHO [0 3aKOHOAABCTBA 3AIMCHIOTL MNepeBipKy AisnbHocTi banky, HBY, pepxaBHUM, cyaosum,
NPaBOOXOPOHHUM, NOAATKOBMM OpraHam, iHWnM isu4yHUM Ta puanudHuM ocobam 3 METOK BUKOHAHHSA BUMOT 3aKOHOAaBCTBA
YkpaiHv, uporo [doroBopy Ta iHLWMX OOroBopiB, yknageHux baHkom, B TOMy umcni 3 MeTow 3abesneyeHHs peanisadii
nopgaTkoBMX BIOHOCWH i BiAHOCWH B cdhepax Oyxrantepcbkoro obniky, ciHaHcoBmMx nocnyr, 3axucty baHkom cBoiX npaB Ta
3aKOHHUX iHTEpeCiB B CyI0BMX Ta iHLUNX NPaBOOXOPOHHUX opraHax, a Takox ocobam, siki nepebyBatoTb 3 KnieHToM B ciMenHux,
POAMHHMX, TPYOOBUX BigHOCWMHAX, B TOMy 4ucni HagaHHA BaHkoM pobotopaBuesi KnieHTa iHdopmalii npo BiOKpWUTI MOTOYHI
paxyHku KnieHTa anst Bunnar 3apobiTHOT nnaTtu Ta iHWKX nnaTexis;

[0 KpeauTtHoro peecTtpy HBY, ska moxe o6pobnsTncs 3 MeTo CnpusiHHS (biHaHCOBIN cTabinbHOCTI, 3AiINCHEHHA GaHKIBCbKOro
Harnagy Ta 3abesneyeHHs 6aHKaMy OLHKM KPeAUTHOrO PU3nKy AN 3aXUCTY iHTepeciB BKNagHWKIB Ta iHWMX KpeauTopiB 6aHkiB
y Mexax peanisauii Aep>aBHoi NONiTUKN 3 NUTaHb HauioHanbHOI 6e3nekun YkpaiHu B eKOHOMIYHIN cdepi;

y BUNagkax HEBMKOHaHHs abo HecBOeYacHOro BUKOHAHHSA 3000B‘A3aHb KnieHTa nepen bankom — wnsxom nepepadi abo
onpuniogHeHHs iHdopmaLii ocobam Ta y cnocib, LWo Bu3HaveHi baHkom camocTiliHO;

npvBaTHMM ocobam Ta puan4HUM ocobam / opraHisauisam (B TOMy 4ncni iHO3eMHMM cy6’ekTaM BiQHOCKH), @ TakoX opraHam
BMKOHABYOI BraguW, WO 34iNCHIOWTL: abo BuNNaTtM MEeHCi, rpPoLOoBOi AOMOMOMM Ta iHLWMX couianbHUX Bunnat Ans
3abe3neyeHHs1 BUKOHAHHSA HUMW CBOIX (pyHKUIN, abo HagaHHst nocnyr BaHky BiANOBIAHO A0 yknageHux Mix Takumm ocobamu
(opranisauisimn) Ta BaHkom foroBopiB, 3okpeMa i nNpu BigCTyNneHHi npaBa Bumorn Ao KnieHta, 3a ymoBM, WO nepenbaveHi
porosopamMm GyHKUii Ta/abo nocnyrm ctocyroTbes QisinbHOCTI BaHky, siky BiH 34iiCHIOE BiANOBIiAHO 4O 3aKOHOA4aBCTBa YKpaiHw,
abo HapaHHA nocnyr baHKy 3 BignpaBku NOLITOBMX BignpasreHb, Bianpasku SMS nosigomneHb 3okpema Ha MobinbHuin Ta/abo
Micbkui TenedoH, nocnyrn 3 obpobku iHopmauii y cuctemax xmapHux obymcneHb, a TakoX iHWuM ocobam y 3B'A3Ky i3
YKNagaHHAM/BMKOHAHHSAM yknageHoro 3 KrieHTom abo Ha Moro KopucTb MpPaBOYMHY, ANs peanidaudii 4M 3axucTy npaeB Ta
000B‘A3KIB CTOPIH 32 TAKMMU NPaBOYMHAMU;

Oyab-sikum pisnyHMM Ta topuanyHM ocobam y BUMNAAKy BiocTynneHHs (nepepadvi) BaHkom cBoix npas 3a [JoroBopoM TpeTim
ocobam Ta/abo y BUNAOKy BUMHWKHEHHsI Y BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepegady) 00 GakTUYHOrO MOro
3[iNCHEHHS;

i3nYHMM Ta rpUANYHUM ocobam — napTHepaM BaHky 3 meToto npyuabaHHsa KnieHTamu ToBapi/ nocnyr WAsSIXOM 0hOPMIIEHHSI
CnoxunB4oro kpeauty abo 3a paxyHok KpeauTHOi niHii;

dianyHMM Ta opuanyHuM ocobam — naptHepam baHky 3 meTow HagaHHsa KnieHTy neBHWMX 3HWKOK, BUMMaT, MOXIMBOCTI
nNpunUMaTn yvyacTb y nporpamax NosinbHOCTI TOLWO 3@ YMOBM 3actocyBaHHa KnieHTom nesHoi KapTtku, emitoBaHoi BaHkom (Ko-
6peHp KapTkn), abo npu obpaHHi NeBHOI Nocnyrn Ta Ha OTpUMaHHSa Ta 06pobky BaHkom Big i3nyHMX Ta LPUANYHUX OCIO —
napTHepiB, iHdopMaLii npo onepauii (po3paxyHku Towo) KnieHTa, 3okpema, ane He BUKIHOYHO: goicKamnbHi YeKku, iHLi
po3paxyHKOBi OKYMeHTM abo iHdopmaLito, Lo MICTUTBCSA Yy TakMx OOKYMEHTaX, ki CKnagatTbCsl NpuW 34INCHEHHI onepadin 3
BMKOPUCTaHHAM Oyab-sikoi KapTtku, emitoBaHoi BaHkowm;

BiO ropuanYHMX ocib, siki HagatoTb BaHky mocnyru, 3 METOK NMOKpaLLEHHS KIIEHTCbKOro cepBicy (HadaHHS nepcoHarni3oBaHuX
NPOMO3WLN, 3HMKOK TOLLIO) HA OTPMMaHHs Ta 06pobky BaHkom iHpopmauii npo onepadii (po3paxyHku Towo) KnieHTta, 3okpema,
ane He BUKMOYHO: dhiCKanbHi YeKu, iHLWi po3paxyHKOBi AOKyMeHTU abo iHdopMaLiio, WO MICTUTBCA Y TakMX AOKyMEHTax, SAKi
CKIagalTbCs NPW 34JiNCHEHHI onepawin 3 BUKOpUCTaHHAM Gyab-akoi KapTku, emitoBaHoi baHkowm;

MIC ta/abo uneHam MIC 3 meToto BukopucTtaHHsa cepsiciB MINC (B Tomy uncni Visa Alias, Click2Pay, Visa Request-to-Pay),
30iCHEHHs1 0OMiHY iHhbopmaLieto Npo cnocobu 3AINCHEHHS LuaxpancbkX A, a TakoX AN KOHiAEHUINHOro BUKOPUCTaHHS B
iHTepecax KnieHTa 3 meTol 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHACMigOK HeCaHKUiOHOBAHOrO BUKOPWUCTaHHSA KapTku
TpeTiMn ocobamu;

ocobam, WO NpuiiMaloTb yvacTb y Mepekasi KowTiB, 30kpema, GaHkaM-KkopecrnoHAeHTaM, HagaBavam MnaTiKHWUX MOCnyr,
NNaTikHUM cucTemam Ta iX y4YacHuKaM, BignpaBHWKaMm Ta OTpMMyBayaM nepekasis, iHWMM ycTaHOBaMm, LWO 3AiNCHIOTb
iAeHTMdiKauiio, aBToOpM3auilo Y/ MPOLECIHr nepekasiB, B TOMy YuUCMi, ane He BUKIYHO, 3 METOK BXWTTA 3axogiB i3
3anobiraHHs abo NPUNMHEHHSA NOMMIKOBUX Ta HEHAMNEXHNX NNAaTiXKHUX onepadin, NOBEPHEHHS KOLWTIB 3a Takumu onepauismu;
HafgaBayaM NNaTiKHWUX MOCNYT, KMIEHTWM SKUX (MNaTHWUKW) CTBOPIOOTL NNATiXKHY iHCTPYKLi0 ANS BUKOHAHHS NNaTikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnaTHuWkam, siki CTBOPIOIOTb Taki NnaTixHi iHCTPyKuii, B obcsrax, HeobxiaHMx Anst opMyBaHHS
NnaTixxHOi IHCTPYKLIi Ans 6e3roTiBKOBOro nepekasy KOLUTIB 3 paxyHKy nnaTHWKa Ha paxyHok KnieHTa;
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npy HeobOXiAHOCTI 34INMCHEHHS MEepeBIPKN OOCTOBIPHOCTI OKpeMux HagaHux KnieHTom goKymeHTiB abo iHcbopmauii cTocoBHO
BiJOMOCTEN LOAO PyXy KOLUTIB 3a paxyHkamu KrieHTa, 30KkpeMa LUnsXoMm 3BEePHEHHS A0 iHWuX 6aHkie/ HagaBayiB giHaHCOBUX/
nnaTikHUX nocnyr, y skux KnieHT mMae/ maB BigKpuTi paxyHku, abo npw 3BepHeHHi Ao BaHky iHwum GaHkom/ HapaBayvem
chiHaHcoBMX/ NnaTixHKUX nocnyr, y skomy KnieHT BusBKMB BaxkaHHSA BiAKpUTM paxyHok abo Mae/ MaB BIgKpUTI paxyHKM, i3 MeTOo
NiATBEPAXXEHHS OTPUMaHUX Big KnieHTa aaHux;

NpPaBOOXOPOHHUM opraHam YKpaiHW Ha iX €NEeKTPOHHI 3anuTW, 3L4JINCHEHI i3 BMKOPUCTaHHAM MporpamHoro 3abesnevyeHHs,
OOCTYN A0 SIKOro HagaeTbCsl «YKPAiHCbKO MiKOAHKIBCHKOK acouialieto YneHiB nnaTtikHux cuctem « EMA» 3 3aCTOCyBaHHSAM
3axXMLLEHMX KaHariB 3B'sI3Ky, a TakoX «YKpaiHCbKii MiXOaHKIBCbKi acoujauii yYneHiB nnaTikHMX cucteM «EMA» 3 mMeTor
BXMTTS 3axoAiB i3 3anobiraHHa abo NpUNMHEeHHS MOMUITKOBMX, HEHaNEXHUX NNaTiXHUX onepaLiii Ta pearyBaHHs Ha iHUMAEHTU
6e3neku, 30iNCHEHHS] MOHITOPVHIY Ta BefeHHa 6a3n AaHux onepauinHuX iHUMAEHTIB, KibepiHUuaeHTIB Ta iHUMAeHTIB 6e3neky,
NOB’A3aHMX 3 HaJaHHAM MNaTHKHUX NOCIyYT (BUKOHAHHAM NnaThkHUX onepawin);

y 3B'A3KY i3 3[iNCHEHHAM PiHaHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkoM dyHKUi iHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeMa, y Takux Bunagkax: A0 LEeHTpanbHOro opraHy BMKOHaBYOI BMaau, WO peanidye AepxaBHy NoAaTKoOBY MONITUKY,
iHpopmauii npo KnieHta Ta npo nia3seiTHi paxyHkn KnieHnTa signosigHo Ao sumor FATCA, CRS, nogaTtkosomy ynpasniHHio CLLUA
npv HagaHHi 3BITHOCTI B nopagky Ta obcsrax, BudHadeHnx FATCA, CRS abo 3anutamu Cnyxbu BHyTpiwHix goxogis CLUA
(U.S. IRS), nos’aAszaHumu i3 peanizauieto Bumor FATCA; ocobam, Lo npuimaroTb yd4acTe B nepekasi kowTiB Ha KapTkoBun
paxyHok KrieHTa abo iHWWI paxyHOK, BigKpUTWMIA BignosigHO Ao uboro [orosopy, (Hanpuknag, 6aHkam-kopecnoHgeHTam,
nnaTikHAM cucTeMaM Ta IX ydacHMKaM, BignpaBHMKaAM Ta OTpMMyBayaM MepekasiB, iHWMM YyCTaHOBaM, LWO 34iNCHIOTb
aBTOPM3aLlito Y1 MPOLIECIHT NepekasiB), a TakoX B iHWKX BUNagkax, nepegbaveHnx CRS, nogaTtkoBum 3akoHogascTBoM CLUA,
Bkntovaroun FATCA, a Takox iHWKM ocobam 3 METOI BUKOHAHHS BUMOT 3aKOHOA4ABCTBa YKpaiHU, CNPAMOBAHUX HA BUKOHaHHS
Bumor CRS, FATCA;

onepartopaM, nposangepam TeneKkOMyHikauii, WO HafaloTb MOCNyrn pyxomoro (MobinbHoro) 3B’asky Ans iX obpobku Ta
nepegadi NnepcoHanbHNX AaHWX Ta AaHUX Npo OTpUMaHi/HadaHi TenekoMyHikauiiHi nocnyrm (B ToMy yucni nepegady go 6iopo
KpeaouTHUX icTopii) 3 mMeTow nepeBipku napameTtpiB KnieHTa sk kopucTyBaya nocryr pyxomoro (MoGinbHoro) 3s’si3ky Ta
HagaHHA BaHky BignosigHux BigomocTew npo KnieHTa;

Yy BUNagkax BYMHEHHS MPaBOYMHY LLIOA0 BYMHEHHS SIKOTO € 3aiHTEPECOBaHICTb, BMKIMIOYHO NPY HEOOXiOHOCTI BUKOHAHHSI BUMOT
ct. 107 3akoHy YkpaiHu «[lpo akuioHepHi ToBapucTBa», LUMSIXOM OMPUITKOAHEHHS ICTOTHMX YMOB Takoro npaBoOYMHY B
nepenbayeHoOMy 3aKOHOM MOPSAOKY;

di3nyHMM ocobam - nignpuemuam abo puaMyHUM ocobam y BUNaAKy iHiLiloBaHHS BUMYCKY Takmmy ocobamu kopnopaTuBHOI
KapTku Ha iM’'a KnieHTa, BUKMOYHO iHpopmauilo woao HasBHOCTI abo BigcyTHOCTI Bigkputux KnieHty B BaHky KapTkoBux
paxyHKiB;

y Mexax HagaHHs nocnyr BigKputoro 6aHKiHry Hagasavy nnaTikKHUX NOCNYr 3 iHiLitoBaHHA NnaTikHOI onepadii Ta/abo HagaHHA
iHpopmauii no KapTkoBomy paxyHky KnieHTa wogo 3anuwiky kowwTiB Ha KapTkoBoMy paxyHKy Ta/abo oTpumaHHs icTopii
onepadin (3a octanHi 30 #ib) i nepegava Takoi iHdopMauii 3gincHeTbes BaHkom nicns nigTBepaXeHHs KnieHTom cBOET 3roam
(HapaHHs po3Bony) Ha Taky nepepady B MobinbHoMy 3acTocyHKy [MYMB 3 npoBegeHHsiM mocuneHoi aBTeHTudikauii. 3roga
(mo3Bin) Ha HagaHHs iHdOopMaLil MOXXe BCTaHOBMOBATUCS Ha BM3Ha4deHW KnieHTom cTpok, ane He Ginbwe 90 kaneHgapHUx
AHiB. BigknukanHa KnieHTom Takoi 3rogm (4o3sony) 34iNCHI0ETECA Y MOBINbHOMY 3acTOCYHKY [MYMB.

Ha HagcunaHHa BaHkom BigomocTel (30kpema i3 3aCTOCYyBaHHAM CUCTEM LUTYYHOMO iHTENEeKTy) NpoO BWKOHAHHSA/HEHanexHe
BMKOHaHHA KnieHToM cBOiX 3060B'A3aHb 3a [JoroBopom, iHLWOi iHdopmaLii, Wo nos'a3aHa 3 [JoroBopoMm, a TakoX KOMepLUiiHUX
npono3uuinn baHky Ta/abo peknamHuMx martepianiB, Takox iHpopmalii, WO CTaHOBWUTb GaHKIBCbKY TaEMHULIO, 3a LOMOMOrOH
Cuctemun «IHTepHeT-6aHkiHr», SMS-nosigomneHb Ha Homep mobinbHoro TenedoHy KnieHTa, Ha enekTpoHHy nowTy, abo
nowTol. baHk He Hece Bi4NOBIOANbHOCTI 3a pW3NUKKW, MOB’A3aHi 3 BignpaBkok iHpopmauii 3a BkasaHumu B 3asBi(ax) Ha
npvegHaHHsa go Jorosopy (abo B iHWOMY OOKYMEHTI, Lo odOopMETLCA 32 (hopMoto, BCTaHoBMeHow baHkom) abo uyepes
OvcTaHuiiHi kaHanu obcnyroByBaHHSA KOHTAKTHUMMW PEKBi3UTamMu, B TOMY YMCHi, SKLWO HanpaBneHa iHopmalis Moxe cTatu
Bigomoto TpeTim ocobam. KomepuiriHi nponosuuii baHky Ta/abo peknamHi maTtepianu/ BigOMOCTi TOLLO MOXYTb MOBIJOMMAATACS
KnieHTy Takox LUNAXOM 34iNCHEHHS KOMYHiKaLii (3okpema a3siHka) Ha Homep mobinbHoro TenedoHy KnieHra.

3aincHeHHa BaHkom, 6e3 nonepefHboro nosigomneHHs KnieHta, OTO3MOMKM i Bi€eO CNOCTEPEXEHHA NpW KOPUCTYBaHHi
NNaTiKHUMKU NPUCTPOSAMU, Y BigAineHHax baHky, B iHWMX micuax HagaHHs BaHkom mocnyr, a Takox (ikCyBaHHS OyOb-siKMX
KOHTakTiB 3 KnieHTom, B TOMy uucni (ane He BUWKIOYHO) Oyab-skux TenedoHHUX neperosopiB 3 KnieHTom (3okpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepatopiB LleHTpy obcnyroByBaHHs KnientiB (LOK), Ta KnieHta) Ha marHiTHomy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTti Ta BUKOPUCTOBYBaTK Taki hoTorpadii, aygio- Ta BigeomaTepianu B SKOCTi AOKa3IB.
BignosigHo fo c1. 6 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHux» Ha 0OpobKy Ta BUKOPUCTAHHS NEepCOHanbHUX AaHUX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa go [Horosopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4vcCrni ANA HafaHHSA
BaHkiBCbKMX mocnyr, sk nepeadbayeHnx, Tak i He nepegbayveHux UM [JoroBopom, 3 METOK HaAaHHA/MPONOHYBAHHSA WOMY iHLLIMX
nocnyr, He nepegbayeHux umm [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTaAHHA NEpCOHanbHUX AaHux KnieHTa cTpaxoBUKOM
3 MeTol HagaHHA KnieHTy CTpaxoBMX NOCAyr, a TakoX Ha 06pobKy Ta BMKOPUCTAHHS nepcoHanbHux AaHux KnieHta B iHLWMX
BMNajkax, BU3Ha4YeHux Ha canti baHky 3a nocunaHHsaM https://about.pumb.ua/info/personal_data. CTopoHW NorogxyoTbes, Lo
KnieHT moxe BigknukaTu cBo 3rogy Ha 06pobky nepcoHanbHUX AaHnx BaHkom Tinbky B pasi o4HOYACHOro NoJaHHs 3asiBu Mpo
3aKpUTTA BCiX HasBHUX KapTKOBUX paxyHKiB Ta iHLWMX, BIOKPUTUX BignoBiAHO Uboro [loroBopy paxyHkiB, Ta BiAMOBU Bif YCiX
nocnyr 3a [JoroBopom npu yMoBi BiACYyTHOCTi HEBUKOHaHMX 3000B’s3aHb KnieHTa nepen baHkom. B iHLWOMY Bunaaky Taka 3asBa
Nnpo BIAKIMKAHHA 3rogn Ha oOpobKy nepcoHanbHUX AaHMX BBAXaeTbCA He nogaHow o bavky. MMpu BigknukaHHi 3rogn Ha
06pobKy nepcoHanbHMX OaHUX, NepcoHanbHi AaHi MOXyTb 30epiratuca B baHKy y AOKYMeHTax, L0 BKMKOYEHi A0 nepeniky,
BM3Ha4YeHOMY BigNoBigHO OO 3aKOHOA4ABCTBa, HOpMaTMBHO-NpaBux akTiB HBY, i3 BignosBigHUM CTpOKOM.

BignosigHo o ct. 14, 29 3akoHy Ykpainu «[1po 3axvcT nepcoHanbHUX AaHWX» Ha nepefady 4acTKoBOro abo MoBHOro npasa
06pobKM Ta BMKOPUCTAHHSI MepcoHanbHMX AaHux KnieHTa iHwwumu cyb'ekTamy BiAHOCWMH, MOB'A3aHMX i3 MepCcOoHanbHUMM
AaHUMK, 30Kpema, arne He BUKIIOYHO, Yy Bunagkax: nepeniveHux y nyHkti 8.8.1 Posginy | Jorosopy, BiactynneHHs BaHkom
npasa BuMoru 3a umm JoroBopom; nepeaadi baHkom npaB BUKOHAHHS NEBHUX (DYHKLiMA, MOB’A3aHMX 3 HAJAHHSIM NOCHYT 3a LM
[loroBopoM, WASXOM 3anyYeHHsi 30BHILUHIX He3aneXHWX CTOPiH Ha [OOrOBIpHIN OCHOBI; HagaHHs baHKy KOMeKTopCbkMX Ta
KOHCaNTMHIOBUX MOCHYT, B iHLUMX BUNaaKax.

Ha oTpumaHnHs Big Oyab-akux onepaTopiB, MpoBaiaepiB TenekoMyHikauii, Lo HaaarTb MOCHyrM PyxoMoro (MoGinbHOro)
3B'A3Ky Ta 0OOpoGnIOTb AaHi, WO MOB'A3aHi 3 HadaHHAM TakuxX MOCMyr, iHdopMmauii NpPo TeneKOMyHiKaLiiHi nocnyru, ki
HapatTbesa KnieHTy Ta npo 1Moro napameTpu Sk KOpucTyBaya nocnyr pyxoMoro (Mo6inbHOro) 3s8’sa3ky, OTpMMaHHS Bif Oyab-aKunx
Gtopo kpeauTHUX icTopin, 3okpema: MAT «[lleplue BceykpaiHcbke GHOpO kpeauTHUx icTopii» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa CaepcrTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6topo kpeauTHux ictopii» (03062, Ykpaina, M. Kuis, np-T Mepemoru,
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Oya. 65, 0p.306) Ta/abo TOB «YkpaiHcbke 6topo kpeantHux ictopiny (01001, YkpaiHa, m. Kuis, Byn. 'pyweBcbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHbopMaLii LLOAO MOro KpeanuTHOI icTopil.

Ha oTpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHS, nepeaayvy Ta NoWNpPeHHs Yepes 6opo KpeanuTHUX iCcTopil, BkasaHux B M. 8.8.6
Posginy | [lorosopy, iHdopmauii woao KnieHta Ta npaBodvHy (uboro [lorosopy), B TOMy 4mncni iHopmadii, ska MicTuTbCcs B
AepXaBHMX peecTpax Ta iHWMx 6as3ax nyobniyHOro KOpUCTYBaHHA, B MOPsiAKY, Bu3HayeHoMmy 3akoHoM YkpaiHu «[lpo
opraHi3adito opmyBaHHS Ta 0biry KpeaUTHUX iICTOPINY.

Ha 36ip, 3bepiraHHsA, BUKOPUCTAHHSA Ta MNOLUMPEHHS iHpopMaLlii, sika ckrnagae KpeauTHy ictopito KnieHTa, yepes iHwi 6topo
KpeauTHux icTopin, aki 6yayTe cniBnpautoBati 3 baHkom y ManbyTHeoMy.

CTOpOHU JOMOBWIUCH, L0 Y pasi 3MiHM Ha3Bu Ta/abo agpecu Byab-AKoro i3 3a3HaveHux y Lpbomy [oroBopi 610po KpeamTHMX
icTopin, abo y pasi cnienpaui baHky 3 6yab-SK1uMK iHLWIMMK BOPO KPEAUTHMX ICTOPIN NPOTArOM CTPOKY Aii uboro [Jorosopy, baHk
nosigomnsie KnieHta npo Ha3By Ta agpecy Opo KpeouTHUX iCTOpiN, OO0 SKMX nepedaBaTUMeTbCst iHopmauisa ans
hopMyBaHHS KpeauTHOI icTopii KnieHTa, y micuax HapgaHHa Badkom nocnyr, Ha CanTti BaHky, Yepes [ucTaHuiviHi kaHanm
o6cnyroByBaHHA. Ha poscyn BaHky Bule3asHayeHe nnucbMoBe MOBiAOMIEHHS Moxe OyTu HanpasneHe baHkom Ha agpecy
3apeecTpoBaHoOro/ 3aeknapoBaHoro Micus MpoXxunBaHHsa abo dakTU4HOro npoxmeaHHA KnieHTa pekoMeHAoBaHMM NUCTOM 3
OMNUCOM BKITAOEHHS.

Ha nepeBipky BaHkom y 6yab-sikuid BU3HayeHuin baHkom cnocib, 3 byab-aknx gocTynHux mrepen/ 6a3 gaHux, a Takox HagaHHS
BaHkom 3 meTol nepeBipku TpeTiM ocobam iHbopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao JoroBopy abo B AHKETI
KnieHTa un iHWoMy aokymeHTi, abo 6ioMeTpmyHUX JaHux, 3okpeMa Lwnsxom obmiHy/ nepepadvi doto KnieHTa (BigumdpoBaHoro
06pasy obnuyus). KnieHT ynoBHoBaxye baHk 3B’adyBaTucs B Oyab-KMN MOMEHT Yacy 3 pobotogaBuem KnieHTa, 3 iHWMMK
ocobamu, Nos’a3aHMMm 3 KrnieHToM CiMenHUMW, POAVHHUMU, TPYAOBMMM BiAHOCUHaMW, AN NePEBIPKM Ta OTPUMaHHS ByAb-aKol
HeobXigHoi iHdopmauii woao KnieHta. Takox KnieHT He 3anepevye nNpoTv HadaHHa pobotoaasuesi KnieHTa, iHWMM ocobam,
noe’a3aHnM 3 KnieHToM CiMENHUMW, POAVHHWMMU, TPYAOBMMW BifHOCUHaMK, iHpopmalii, BkazaHOi B 3asBi Ha NpMeEAHAHHA [0
[Horosopy abo B AHkeTi KnieHTa 4 iHLLOMY JOKYMEHTI.

YknageHHsam uporo Jorosopy KnieHT nioTBepmxye, Wwo npoiHdopmoBaHuii BaHkom npo cBoi npaBa sk cyb’ekTa nepcoHarnbHUX
AaHux (3oKkpemMa LUNAXoM po3milleHHs iHpopmauii Ha CanTi BaHky), a Takox Lo BCi 3anuTu 4o 61Opo KpeaWuTHWUX iCTOpIn, Lo
3pincHeHHi BaHkom 3 gaTm yknageHHs uboro [oroBopy (nepepaya Ao 6Opo KpeaMTHMX iCTOpin | oTpuMaHHA Big 6iopo
KpeauTHUX iCcTopili NepcoHanbHNX AaHnx), bynu 3gincHeHHi 3a arogoto KnieHTa.

Byab-aki nosigomneHHs Ta (abo) aokymeHTw, ski KnieHT 30608B'a3aHuin HagasaTu BaHky 3rigHo 3 ymoBamu uporo [dorosopy,
noBuHHI ByTn BukNageHi B nNucbmoBin opMi Ta OyAyTb BBaxaTWCb HaAaHUMW HANEXHWM YMHOM, SKWO BOHM HagicraHi
pekomeHgoBaHMM nuctom abo HapaHi ocobucto Ha apgpecy: iHaekc 04070, m. KwuiB, Byn. AHgpiiBCcbka, 4 (3a
Micue3HaxogxeHHsM baHky) abo y BiggineHHs baHky, B skomy KnieHTom odopmneHo 3asaBy Ha npueaHaHHs oo [Jorosopy.
Bypob-aki nosigomneHHs Ta (abo) AOKYMEHTW, BUKNageHi B NMCbMOBI hOpMi HAa nanepoBOMY HOCIi, siki HagaTeca baHkom
KnienTy 3rigHo 3 ymoBamu Lporo [loroBopy, HaacunalTbCs MOLITOK Ha afpecy 3apeecTpoBaHoro/ 3aAeknapoBaHOro Micus
npoxuBaHHA abo chakTuyHoro npoxusaHHsA KnieHta, BkasaHi y 3asaBi Ha npuegHaHHs o Jorosopy abo B AHkeTi KnieHTa um
iHLIOMY [JOKYMEHTI, Lo ochopmMnioeTbest 3a hopmoto, BcTaHoBrneHo baHkom, abo HapaeTbea KnieHTom ocobucTto nig yac rioro
3BepHeHHs Ao baHky. Y Takomy pasi nosigomneHHsa Ta (abo) gokymeHTu OyayTb BBaXaTuCb HagaHumu KnieHTy HanexHum
YMHOM, SIKLLO BOHU HaiCraHi pekOMeHA0BaHUM NIMCTOM, NIUCTOM 3 OFOSIOLLEHOH LiHHICTIO Ha 3a3HayeHy agpecy.

CTOopoHU noroauvnuch, WO MOBiAOMMEHHA Ta (abo) AOKYyMEHTW BBaxalTbCH OTpuMaHumMmn KrieHTom uYepe3 BiggineHHs
MOLUTOBOrO 3B’'A3KY - HA CbOMUI AeHb 3 AHA peecTpauii baHkom pekoMeHOoBaHOro N1cTa, nMcTa 3 OrofoLLEHOI0 LiHHICTIO abo
Tenerpamu y BigAineHHi NowToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece pyu3nk oTpUMaHHS TakuMx NUCTIB Ta Tenerpam y
CTPOK, WO nepeBuLlye 7 (ciMm) kaneHgapHux OHiB), abo wnsxoMm HanpaBneHHs SMS-noBigomMneHb, noeigomneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoHHOK MOLWTOK — B A€Hb Ta 4Yac iX HanpaeneHHss BaHnkom, abo wnsxom
0CcoBUCTOro BpyYeHHs - B A€Hb 0cOBMCTOro BpydeHHs KnieHTy, Bka3aHuii B NOBigOMMNEHHSAX Ta (ab0) AOKyMeHTax.
MoBigoMneHHs, wWoao skMx BiAcyTHA 06O0B'si3koBa MMCbMOBa opma Ha ManepoBOMY HOCii MOXyTb HagaBaTucs BaHkom
KnieHTy B enekTpoHHi opMi, B TOMY 4ncChi (ane He BMKIIOYHO) LINSXOM po3miwieHHs Ha Cawti baHky, HanpaBneHHs SMS-
MoBiAOMIEHb, EEKTPOHHOIO nowTol, 3a aonomorow Cuctemu «lHTepHeT-GaHkiHr», cepsicy «SMS-GaHkiHr». Y pasi
HagcunaHHa bankom KnieHTy Oyab-gaKkvMx NOBiAOMIEHb Ta AOKYMEHTIB B €MEKTPOHHIN (popMmi, Taki NOBIAOMINEHHSA Ta AOKYMEHTU
OyayTb BBaxatucb HagaHumu KnieHty 3 gatu ix posmiweHHs Ha CanTti Banky Ta/abo 3 gatu Ta yacy HanpasneHHs SMS-
NoBiOOMINEHHS!, MOBIOQOMMEHHSI 3@ [OMOMOrOK EeNEeKTPOHHOI MoWTW, POo3MilleHHs iHdopmauii 3a gonomoroto Cuctemu
«IHTEepHeT-6aHkiHry, cepicy «SMS-6aHkKiHM» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigoMIEHHS.

BkasaHuin B uUbOMy nyHKTi [JoroBopy nOpsiAOK MOBIAOMIIEHHSI 3aCTOCOBYETbCHA Y BUNagkax, SKWO [HWWA MNOpPSAoOK He
BCTAHOBNEHUI Oyab-AKUMM iHLIMMK ymoBamu [JoroBopy.

Ona Bu3HayeHHa po3mipy 3aboproBaHocTi 3a [JoroBopoM OCTaToOYHOK MiacTaBok OyayTe OyxranTepcbki OOMIKOBI AaHi i
paxyHkn BaHnky. CnnaTta cymu, wo BumaraeTbca baHkom go cnnatu 3a umm [oroBopom, He moxe OyTn npusynuHeHa, a
cnnayeHa KnieHToMm cyma He Moxe OyTu HMM BigKNMKaHa Ha MiacTaBi BUHMKHEHHS Mk CTOpOHaMK CMopy LWOAO HanexHoi Ao
cnnatu cymu i3 3bepexxeHHAM 3060B’A3aHb BbaHky no noBepHeHH0 KnieHTy HagMipHO nepepaxoBaHux Cym.

CTOpOHM [OMOBUNWCH, WO Npu HeobxiaHOCTI npoBefeHHs GesnocepedHboi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sk kpeguTopa, abo B3aemopii HOBOro kpeautopa, abo KONMeKTopcbkoi komnaHii i3 KnieHtom npu
BperyntoBaHHi NpocTpoYveHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum Horosip KnieHT Hapae 3rogy Ha npoBefeHHs
B3aeMofii, B TOMy YuMCri Ha NpPOBeAeHHs ocobucTux 3ycTtpiven 3 9 o 19 roamHu, i uen nyHKT [oroBopy BBaXaeTbCsi OKPEMOHD
NMUCbLMOBOIO 3roAok Ha ue. Llen nyHkT [JoroBopy He MOXe BBaXaTucs 3abOpOHOI NpoBeAeHHs B3aemogii i3 KrnieHToM B iHLIMI
yac, SKLO Lie He cynepeydnTb 3akoHy Ta/ abo 3AiNCHIETLCSA 3a NorogXeHHAM CTOpiH.

BaHky 3abopoHSAETbCA NOBIJOMAMATY iHOPMaLUilo Npo yknageHHs KnieHToM AoroBopy Npo CNOXWUBYMIA KPEAMT, MOro yMOBW,
CTaH BMKOHAHHSI, HasiBHICTb MPOCTPOYEHOi 3aboproBaHOCTI Ta ii po3Mip ocobam, siki He € CTOPOHOK TaKoro JOroBOpy, KpiM
BUNagkiB HasBHOCTI BonesusiBneHHs (3rogu) KnieHta B 3asBi Ha npueaHaHHs ao [1oroBopy Ha MOBIOOMIEHHsSI 3a3HayeHoi
iHpopmauii Ta iHdopmMauii nNpo npocTpoyeHy 3aboproBaHiCTb NpeAcTaBHWKAM, CMaAKOEMUSIM, MOpYyYUTENSM, MaiHOBUM
rnopy4uTensiM croxusada, TpeTiM ocobam.

B pasi, skwo 3 6yab-aknx nNpuumH 6yab-sike 3 NOnoxeHb Lpboro [JoroBopy CTaHe HeLiCHUM, HeAilouMM, TakuM, WO He Mae
3aKOHHUX NifgcTaB, abo HE3aKOHHMM, Lie He TArHe 3a COOO0K BM3HAHHA HeAiNCHOCTI Oyab-Akoro abo BCiX iHLWMX MONOXEHb LibOro
[Jorosopy. BigHOCUHMW, ki BUHMKaIOTb Mig Yac Ta y 3B'A3Ky 3 yKnagaHHsaM Lboro [loroBopy Ta He BperynbOoBaHi B HbOMY,
pPErynioTbCA 3aKOHOA4ABCTBOM YKpaiHu.

BaHk € yyacHukom PoHAy rapaHTyBaHHs BKnagiB disvyHux ocid (Hagani - ®oHa). Ha BukoHaHHs Bumor 3akoHy Ykpainu «[1po
CUCTEMY rapaHTyBaHHsl BKnagiB disnyHux ocib», baHk nosigomnsie, a KnieHT, yknagatoum uen [orosip, MiaTBEPOXYE, LUO

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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NPOIHPOPMOBaHUA MPO PO3MILLLEHHsT Ha odiuinHin cTopiHui ®oHay www.fg.gov.ua iHcopmauii Woao YMOB rapaHTyBaHHS
®doHOoM BiALWKOAYBaAHHS KOLUTIB 3@ BKNagoM.

YknageHHam uboro [lorosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHkoM Npo YMOBW rapaHTyBaHHS
BiJLUKOOQYBaHHSA KOLWTIB, po3miweHnx y baHky Ha ymoBax Lboro [loroBopy, 30okpema, Lo rapaHTii PoHAy nomproloTbCs B
MeXax rpaHMYHOro po3Mipy Ha KowTu, posmiwieHi y baHky Ha ymoBax uboro [loroBopy, npu BiACyTHOCTI yMOB/ BuUNagkis,
3a3HayeHunx y cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHSA BKNagis isndHnx ocib», 3amicT BkasaHoi cTaTTi Ta yMOBU
Ha SKUX 30INCHIOETLCH PO3MilleHHs kowTiB y BbaHky 3a uum [doroBopomM KnieHTy 3posymini. IHdopmauiio npo cuctemy
rapaHTyBaHHs BKnagiB isanyHmx ocib poamiweHo Ha Cawti BaHky: https://retail.pumb.ua/deposit/membership_in_organizations
B po3aini «PoHA rapaHTyBaHHA BKMagiBy.

BaHk Hapae KnieHTy fOBigKy Npo cucTemy rapaHTyBaHHsi BKagiB dpisndHmnx ocib (3okpema go yknageHHs [orosopy) Wwnsixom ii
po3miweHHst Ha CanTi BaHky y po3agini 3a nocunaHHam, 3asHadeHum y n. 8.15. Posainy | Jorosopy. lMicns yknageHHs Jorosopy
BaHk Hapgae KnieHTy ooBigky Npo cuctemy rapaHTyBaHHSA BKnagiB isndHnx ocib He pidlue HiK OOUH pa3 Ha pik a Takox y pasi
BHECEHHS 3MiH A0 AOBIAKN NPO CUCTEMY rapaHTyBaHHS BKragiB pisnyHnx ocib, y cnocid, Bu3HadeHu mick baHkom i KnieHtom y
usomy [loroBopi, a came: LINSXoM PO3MiLLleHHS akTyarnbHOI BepCii AOBIAKM NPO CUCTEMY rapaHTyBaHHS BKNagis isudHunx ocid
ans ii nepernagy ta/abo 3aBaHTaxeHHs KnieHtom Ha Cauti BaHky y po3gini 3a nocunaHHam, 3asHadeHum y n. 8.15. Posginy |
[orosopy.

B3aemogpisa KnieHTa i3 cucteMamu WTy4yHOro iHTeNeKTy BM3HAYa€ETbCA YMOBaMW LbOro MyHKTY [loroBopy (BKIOYHO 3
nyHkrammn 8.17.1 — 8.17.12.), 3 ypaxyBaHHAM SIKMX BaHK BUKOPUCTOBYE CUCTEMM LUTYYHOTO iHTENEKTY AN B3aemogii 3 KnieHTom,
a Takox cneuianbHi ymoBu pobotu LUI-nomivyHmka y MoGinbHomy 3actocyHKy MYMB i aBTOMaTM30BaHMX KOMYyHiKauii 3a
iHiLiaTBOO BaHKy.

Y ubomy nyHkTi [JoroBopy [OOATKOBO BXUBAKOTHCA HACTYMHI TEPMiHU:

(1) «cuctema wTyyHoro iHTenekty» (cuctema LUI) - nporpamHuin 3acib, WO Ha OCHOBI TEXHOMOrN LUTYYHOrO iHTENEKTY
aBTOMaTU4YHO reHepye Ans KnieHta Bignosigi, NOSICHEHHS, NOBIAOMIEHHS, NPONO3uLii, pekoMeHaaLii un aHaniTu4Hi maTepianu
nig vac ronocoBoi abo TekcToBoi B3aemogii 3 KnieHtom abo dopmye Taky iHdopmadito ana Knienta. Cucrtemoto W1 y po3ymiHHi
LbOro MYHKTY HE € CTaHAapTHe nNporpamMHe 3abesneyeHHs, Wo yHKUiOHye 6e3 BUKOPUCTAHHS TEXHOIOTIN LUTYYHOrO iHTENEeKTY,
30Kpema, 3acobu aBTOMaTM3allii, L0 BUKOHYIOTb Hanepen BU3Ha4veHi (PyHKLUil, a Takox BHYTpPIlHi cuctemun BaHky, 3 skumu
KnieHT 6e3nocepeHbo He B3aeEMOLIE;

(2) «LUI-nomiyHmk» - cuctema LI, goctynHa y MmobinbHoMy 3acTocyHKy MYMB, B3aemogito 3 Kot iHilitoe KnieHT;

(3) «aBTOMaTM30OBaHa KOMYHikauis 3a iHiuiaTmBow BbaHky» - ronocoBa abo TekcTOBa KOMyHikauid, siKy BaHk iHiuitoe 3a
[OMOMOrol0 aBTOMaTU30BaHMX TEXHIYHMX 3acobiB, y TOMy 4mcri i3 3acTocyBaHHaM cuctemu LUI, 6e3 6e3nocepeaHbOi yyacTi
npauisHuka baHky.

8.17.2. 3aranbHi ymoBu B3aemogii i3 cuctemamum LI Bu3HavatoTbes y nyHkTax 8.17.2—8.17.7 Poaainy | [JoroBopy i 3acToCoBYHOTbLCA

y KOXXHOMY BMNazaky, konu KnieHT B3aemogie i3 cuctemoto LI abo konu cucrtema LUI popmye iHdopmauio ans KnieHta. Ymosu
nyHKTy 8.17 Po3ainy | [JoroBopy He 3aCTOCOBYIOTLCA A0 BHYTPILLIHLOrO BUKOPUCTaHHA BaHkoM anroputmie un mogenewn, 3 sKMMu
KnieHT 6e3nocepeHbo He B3aeMOgi€.

8.17.3. baHk nosigomnsie KnieHTa npo Te, WO B3aEMOoAia 34INCHIETLCA i3 cuctemoto LLI.
8.17.4. Xapaktep pesynbTtaTiB pobotn cuctem LUI: Bignosidi, NOSCHEHHS, NOBIAOMMEHHHA, MPONO3uLii, pekoMeHaauii Ta maTtepianw,

aBToMaTM4HO copMoBaHi cuctemotro LI, maloTb BMKNIOYHO iHOPMAaUiNHMIA (OOBIAKOBUIA) XapakTep Ta He € HpWAMYHOL,
noaaTKkoBo, (PiHAHCOBOK YK IHBECTULIINHOK NOpafor/KOHCYNbTaUIEH.

8.17.5. MOXINMBICTb HETOUYHOCTEN MOMSArae B TOMy, LU0 pe3ynbTaTti po6otu cuctemu LI MoxyTs ByTu HEMOBHUMU, HEaKTyanbHUMK abo

noMunkosnMU. KrieHT MOBMHEH CaMOCTIMHO nepeBipATM iHdopMauilo 3a odiuinHuMu axepenamu baHKy: TeKCToM Lboro
Horoeopy, Tapudamu BaHky, iHbopmaLieto, po3milieHoto Ha caiTi baHky Ta B MoGinbHOMY 3acTtocyHky BaHky, abo wnsxom
3BEpPHEHHs1 [0 onepaTtopa LleHTpy obcnyroByBaHHst KnieHTiB Y o BigaineHHs BaHky. Y pasi po3bixHocTi Mix Bignosiaaw
cuctemu WI Ta iHdopmalieto, BinobpaxeHoo y crneLjianbHo Npu3HavyeHoMy ANS BiANOBIAHOI onepauii dyHKUioHani MobinbHoro
3acTocyHKy, Tapudpax abo [JoroBopi, 3aCTOCOBYETbCS iH(popmaLis, HaBefdeHa y BiANOBIAHOMY dyHKUioHani MobinbHoro
3aCTOCYHKY, JOKYMeHTi, Tapudax abo [orosopi.

8.17.6. MNpaBoBui ctatyc 0OMiHy noBigOMMEHHsMU i3 cuctemoto LUI: aBTOMaTnyHO cdopmoBaHa cuctemoto LI iHdopmalis He €

3miHOO ymoB [loroBopy, odepToro, akuenTOM, rapaHTiel, 3aneBHEHHSIM YM OCTaTOYHWMM pilleHHAM BbaHky Ta He cTBOptloe
3060B’'a3aHb Anst banky. O6miH nosigomneHHsmu i3 cuctemoto W1 He € nepepnbayveHum [JoroBopom cnocobOM BUMHWKHEHHS,
3MiHM abo MpunuHeHHst nNpaB Ta oboB’si3kiB CTOpiH Ta He € HagaHHSAM 3roaum Ha 3AiNCHEeHHs NnaTikHoi onepadii. MNpaea Ta
060B’'s13km CTOpPiH BUHMKAOTb, 3MIHIOITECA abo MPUNUHAOTLCS B yCTaHOBMEHOMY [JOroBOpOM NOpsiAKy, 30Kpema LUMSXOM
odopmneHHs BignoBigHoi 3asiBy Ha NpueaHaHHsA/BHeCeHHs 3MiH 0o [loroBopy abo BUMHEHHS KnieHTOM [l i3 BUKOPUCTaHHSAM
npu3Ha4eHoro Ansa upboro gyHkuioHany mobinsHoro 3actocyHky MYMB. 3roga Ha 3pifCHeHHst nnaTikHOI onepauii HagaeTbCs
KnieHtom y BcTaHoBrneHoMy [1oroBOpoM nOpsSAKy, 30KpeMa 3 BMKOPUCTAHHAM MPU3HAYEHOro Ans Uboro yHKUioHany
mMobinbHoro 3actocyHky MNMYMB.

8.17.7. 3anutn Ta nosigomneHHa KnieHTa, Bignosigi Ta iHWi pesynbtatn pobotn cuctemm LI, a Takox TexHiyHa iHpopmauis npo

B3aEMOJit0 MOXYTb 36epiratucst 1 06pobnsTucs baHkom BiaANoOBIAHO A0 3akoHoAaBcTBa YKpaiHu Ta Monitvky koHdigeHUINHOCTI
BaHky 3 meTot 3abe3neyeHHs poboTu cepBicy, NiATBEPOXKEHHS 3MICTY B3aEMOL)i, KOHTPOMNO SKOCTi, 3abe3neyeHHss 6e3neku,
3anobiraHHs WaxpancTBy Ta po3rnsify 3BEPHEHb.

8.17.8. ABTOMaTU30BaHi KOMYHiKauii 3a iHiLiaTVBOlO BaHKy 34iNCHIOTLCA 3 4OTPMMAaHHSM 3arafnibHUX YMOB B3aEMOAIT i3 cuctemamu

=

LI, Bu3HayeHnx y nyHkTax 8.17.2-8.17.7 Posginy | [doroBopy (SKWO aBTOMaTM3oBaHa KOMYHiKauis 34iNCHIOETbCS i3
3acTocyBaHHAM cuctemm LUI), Ta HACTYyNHUX yMOB:
(1) uini aBTOMaTM30BaHMX KOMYHikauiin 3a iHiuiaTvBol BaHky: obcnyroByBaHHS Ta iHoOpMyBaHHS (iHbopmaLis npo cTaH
paxyHKiB, YMOBM Ta MOXMNUBOCTI HasiBHMX NPOAYKTIB i MOcnyr, Mponosuuii woao npodykTiB i nocnyr baHky Towo) Ta
BperynoBaHHs 3aboproBaHocTi (iIHpopMyBaHHS NPO HAsIBHICTb, PO3MIp i CTPOKM NoralueHHs 3aboproBaHOCTi, yMOBM i cnocobwm it
BPErynOBaHHSA, HaragyBaHHS MPO YEProBui NnaTix TOLLO);
(2) aBTOMaTM30BaHi TenedOHHI A3BIHKA 3 METOK BpErynioBaHHS NPOCTPOYeHOi 3aboproBaHoCTi abo 3 MapKeTMHIOBOK METOH
3pivicHioTECa Y poboui aHi 3 09:00 go 20:00 3a KMIBCbKMM YacoM; B3aEMOZis Npy BperynioBaHHi NPOCTPOYEeHOi 3a6oproBaHoCTi
3[iACHIOETLCA 3 OTPUMAHHSAM BMMOT cTaTTi 25 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHS»;
(3) noBigomneHHs, cgopmoBaHi cuctemoro LUl wopo BperynioBaHHs NpOCTpoYeHoi 3aboproBaHOCTi, MakoThb iHOpMaLiiHWiA
XapakTtep Ta He € 3MmiHol ymoB [loroBopy, oepTolo, akLenToM, rapaHTieto, 3aneBHEeHHSM Y1 OCTaTOYHUM pilleHHsaM BbaHky Ta
He cTBOpIOIOTL 3000B’A3aHb Ana BaHky. [na BperynioBaHHS NpocTpodeHoi 3aboproBaHocTi KnieHTy HeobXiaHO HanexHum
YnHOM odopMUTHM BigNoBiaHy 3asBy Ha NpueaHaHHs/BHeceHHs 3MiH o AKBO Ta/abo BUMHMTY iHWI Aii, noBigomneHi BaHkom.

[E MignucaHo kBanicikoBaHNM €NeKTPOHHUM MigMUCOM
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8.17.9. BaranbHi ymoBu BukopucTanHs LUI-nomiyHmka: LUI-nomiyHMK Moxe OyTM OOCTYMHMIM y MOGiNbHOMY 3acTocyHky MYMB Ta

BMKOPUCTOBYETLCA 3a iHiuiaTmBoto KnieHTa. KnieHT moxe B Oydb-SIKM MOMEHT MPUMUHWATU B3AaEMOAi0 Ta, 3a NOTpebw,
3BepHyTUCA Ao baHky goctynHumum kaHanamm obcnyroByBaHHs. Jo LLI-nomidyHnka 3acTOCOBYIOTLCS 3aranbHi NpaBuna B3aemogii
i3 cuctemamu WI (nyHktn 8.17.2 - 8.17.7 Posainy [dorosopy) Ta cneuianbHi npasuna wopo LI-nomivyHnka (nyHktn 8.17.9 -
8.17.12 Poasginy | Jorosopy).

8.17.10. ®dyHkuioHan LWI-nomivHmka: LUI-nomiyHMK Moxe ByTV BUKOPUCTaHUI 3 METO: MOSICHEHHS (PyHKLiOHany i AONOMOru 3 HaBirauieto

y MobinbHoMy 3actocyHKy MYMB; HagaHHs iHdopMauii npo npoayKTu i nocnyrn baHky; 3aiNcHeHHs aHanidy BUTpaT i onepadin
KnieHTa; HagaHHs iHdopmauii 3 diHaHCOBOT rPaMOTHOCTI; AONOMOrM y MIAroTOBUi MMATKHOT IHCTPYKUIT Ans nodanblioro
caMOoCTINHOro BUYMHeHHs KnieHToM nnaTixHOoT onepadii, npu upbomy KnieHT 3060B’A3aHMii caMOCTINHO NEPEBIPUTN NPaBUIBHICTb
pekBi3nTIB Nepep 34iicHeHHAM nnatixkHoi onepadii. O6car dyHkuioHany LUI-nomiyHmKka moxe 3miHoBaTucA baHkom.

8.17.11. KnieHT He noBuHeH Hagcunatu LUI-noMivyHmKy ABTeHTUIKaUNHI AaHi, 30kpema, ane He BukmnoyHo, IMIH-koaun, kogn CVV/CVC

nnaTkHWX KapTOK, naponi Ta iHWi AaHi Ans aBTeHTMdikauii KnieHta um npoBegeHHs onepadin. LWI-nomiyHMk He npocuTb
nosigoMnsaTn 6yab-aki ABTeHTUIKaLIViHI AaHi.

8.17.12. KnieHT 30608B’a3yeTbcs BukopucTtoByBaTu LUI-nomiyHuka [06pOCOBICHO Ta BUKMAKYHO 3a NPU3HAYEHHSM BIANOBIAHO A0
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1.1.1.

1.1.2.

1.1.3.

=

BM3HaveHoro B [loroBopi pyHKUioHany i He Mae npasa BMKOPUCTOBYBaTW MOro Ans AW, Wo He BiAnosigaoTb dyHKuioHany LI-
noMiyHvKa, Bu3Ha4yeHoMy [JoroBopom, abo cynepeyaTb 3aKOHOAABCTBY YKpaiHW 4M MOpyLlyloTh Moro. Y pasi BUsBreHHs cnpob
BTPy4aHHa B poboty LUI-momiyHuka, o6xomy TEXHiYHMX OOMEeXeHb, OTPMMaHHS HEeCaHKLiOHOBaHOro OOCTYMy, MOLUMPEHHS
LIKIANMBOroO NporpaMHoro 3abe3nedeHHst abo iHLLOro BUKOPUCTAaHHS, Lo CTBOpPLOE 3arpody 6esneui, baHk Mae npaBo o6mMexnTu
poctyn Knienta go WI-nomivyHuka.

PO30I1 Il «<Mocnyrn BaHky»
YactuHa 1.
YmoBu o6cnyroByBaHHsi KapTKOBUX paxyHKiB

Mopsaaok BigKpUTTA, BUKOPUCTaHHA Ta o6cnyroByBaHHs KapTKoBUX paxyHKiB

BaHk BigkpuBae KnieHTy KapTkoBuin paxyHOK nicns 3AicHeHHsA Woro igeHTudpikauii Ta Bepudikauii. lgeHTudikauis KnieHTa
BaHky He € 000B'A3kOBOI Mif Yac BIOKPUTTA PaxyHKY, SAKLWO KrieHT GaHKy Bxe Mae paxyHku B banky i 6yB paHiwe
ineHTdikoBaHN Ta BepundiKoBaHUIA BiAMOBIAHO 4O BMMOr 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPWHIY Ta BiACYTHI
nigcTaBy Ana HanNexHoi nepesipkv/ akTyanisauii iHpopmauii woao KnieHta. [lHem BigkputTa KapTKOBOro paxyHKy BBaXaeTbCsl
pata nignucaHHa KnieHtom 3asBu Ha npuegHaHHs Ao [loroBopy, 3a BUKIIOYEHHAM BUMAgKy OdopmneHHs 3asBu Ha
npvegHaHHsa go Jorosopy 3a gonomoroto Cuctemn «lHTepHeT-GaHkiHM» y nepiog 3 23:50 no 00:00, konu gaToto BigKpUTTA
BBa)XXa€TbCsl HACTyNHa Aara nicns gatu nignucanHa KnieHtom 3aseu Ha npyegHaHHs oo Jorosopy.

BaHk 3gincHioe obcnyroByBaHHA KnieHTa 3a KapTkoBuM paxyHKOM Ta Hajae nocnyrv BignoBsigHoO 40 ymoB [JoroBopy, YMHHOMO
3akoHogaBcTBa, Mpasmn MIC.

KnieHT mMae npaBoO CaMOCTINHO pO3nopsaaxaTvuca kowTamu Ha KapTKoBOMYy paxyHKy (3a BUMHATKOM BUNagkiB, nepeabaveHux
3aKOHOA4aBCTBOM YKpaiHum Ta [loroBopom) LWNAXOM HadaHHa BaHKy nnatikHux iHCTpyKuin y BigdineHHi baHky un 3
BMKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHM» abo Yyepe3 CTOPOHHBOrO Hadasaya MMaTPKHUX MOCAYT 3 iHiLiOBaHHA NNaTiKHOI
onepauin, a B OKpeMux BUNagkax, MOroAKeHux baHkoMm, LWNAXoM HanpaBneHHs MNaTiKHUX IHCTPYKUIR, nignucaHmx
kBanicikoBaHMM eneKkTpoHHMM nignucom KnieHTa Ha enekTpoHHy nowTy BaHky 3a dopmoto, BcTaHoBneHow baHkoMm, abo
Wnaxom BukopucTaHHs KapTku (i1 peksisauTiB) B MOpsiaKy, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu (30kpema
HOpMaTMBHO-NpaBoBuMK aktamym HBY wwono 6e3roTiBkoBMX po3paxyHkiB), ymoBamu [dorosopy, npasunamu MIMC. baHk mae
npaBo He npuiMaTy Big KnieHTa nnaTtikHi iHCTPYKLUIi, SKLWO BOHM He BignoBigalTb BUMOraMm 3akoHoAaBcTBa abo MopyLuyoThb
yMOBM Oorosopy. Mpuknag nnaTkHOI  IHCTPYKUIT po3miLLeHo Ha caunTi BaHky 3a NoCUNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixxHa iHCTPyKUia mMoxe ByTu odopmreHa B eneKkTpoHHin abo naneposii OpMi i Mae MICTUTU, SKWO 3aKOHOAaBCTBOM
YkpaiHu (30kpema HopmaTMBHO-NpaBoBuMy aktamy HBY woao 6e3roTiBkoBMX po3paxyHkiB) He byae nepepbadeHo iHwe, Taki
06oB'A3KoBI peksi3nTu: (1) gaty cknagaHHsA, HOMep; (2) yHikanbHui igeHTudikatop nnatHvka abo HanmeHyBaHHs/NpisBuLLE,
BrnacHe im'a, no 6aTbKoBi (3a HAsIBHOCTI), KOA4 MNnaTHWKa Ta HOMEp MOro paxyHky; (3) HalMeHyBaHHS HaJaBaya NnaTiKHUX
nocnyr nnartHuka; (4) cymy umdpamu Ta cnosamu; (5) npusHadveHHs nnatexy; (6) nignuc(u) nnatHwka; (7) yHikanbHUR
ineHTMikaTop oTpuMyBayva abo HalMeHyBaHHS/Npi3BULLE, BNAacHe imM'a, No 6aTbKOoBI (3a HAsiBHOCTI), KOA4 OTpUMyBada Ta HoMep
Moro paxyHky; (8) HalMeHyBaHHA HagaBayva NnaTKHUX NOCMyr OTpUMyBaYa.

O6O0B'A3KOBI PEKBI3NTU MOXYTb 3anoBHBaTUCh KnieHTom abo BbaHkoM i3 3acTocyBaHHAM TeXxHiYHMX 3acobiB (B maneposi
dopmi KnieHT Takox Moxe 3anoBHIOBATU Big pyku). MNpaBunbHICTb 3aNOBHEHHST PEKBI3NTIB NNATiXKHOI IHCTPYKUii BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBol [JOoroBopy BCTaHOBMIOETBCS, WO Yy pasi iHiditoBaHHs KnieHTom nnaTtikHOI onepauii i3
3acTocyBaHHAM [nCTaHUiMHUX KaHaniB ob6cnyroByBaHHsi, BaHk MoOXe 3a HasiBHOCTI TEXHIYHOI MOXXIMBOCTI, 3arnoBHIOBATU
aBTOMaTMYHO PEKBI3NTU MNATKHOT IHCTPYKLUIT, 3a3Ha4eHi BuLLE y nepeniky 06oB’si3koBumx nig HomepoM (1), (2), (3).

Mpw 3pilicHeHHi KnieHToM nnaTikHOi onepalii 3 BukopuctaHHaM KapTku 060B'I3KOBO 3aMOBHIOIOTLCS:

- ineHTndikaTop oTpumyBaya (ans ismyHoi ocobu - yHikanbHWU Homep KapTkv / HOMep paxyHKy / yHikanbHUI ineHTudikaTop
(32 HasiBHOCTI); Ansa disnyHOT ocobu-nianpuemust Ta ¢isuyHoi ocobu, sika NpoBaguTb HesanexHy NpodeCinHy OisnbHICTb, -
PHOKIIIM abo cepis Ta Homep nacnopTa (ans ¢isn4HMX 0Cib, siKi MakTb BiAMITKY B MacnopTi Npo NpaBo 34iMCHIOBATU nnaTexi
3a cepieo Ta HOMEpPOM NacnopTa; AN PUANYHOI 0cobu - HalMeHyBaHHSA Ta kog 3a EAPIOY);

- cyma, BantTa onepadii.

IHiLilOBaHHSA nNNaTikHOI onepauii 4epe3 CTOPOHHLOIO HadaBaya NNaTiKHMX MOCNyr 3 iHiLitoBaHHA nnaThkHOI onepauii
30iANCHIOETLCA Ha NiACTaBi NNaTKHOI IHCTPYKUIT NNaTHUKA, AKy CTOPOHHIA HagaBad NnaTiKHUX MNOCAYr 3 iHililoBaHHA MNaTiKHOT
onepadii nepenae baHky B enekTpoHHin copmi. BaHk 3abe3nevye HanoBHEHHS NNATKHOI IHCTPYKLIii NnaTHWka, oTpUMaHuMm
BiJ CTOPOHHBOrO HagaBaya MnaTiKHUX NOCHYr 3 iHiLilOBaHHA NnaTikHOI onepadii, 000B’sI3KOBMMUN PEKBI3UTaMK1, 3a3HaYEHUMM
BuLLe Yy nepeniky 0b6oB’A3KOBUX pekBi3uTiB Nig HoMmepamu (4), (5), (7), (8). baHk 3anoBHIOE aBTOMaTUYHO PEKBI3UTM NNATKHOT
IHCTPYKLi, 3a3Ha4veHi BuLLE Y nepeniky 060B’a3koBUX pekBi3nTiB nig HoMepamu (1), (2), (3). MNnatixkHa iHCTpyKUis, HagaHa Yepes
CTOPOHHLOrO HafaBaya NnaTkKHUX NOCNYr 3 iHiLitoBaHHS MnaTikHOI onepadii, i3 3anOBHEHUMU PEKBi3UTaMn HagaeTbcs baHkom
KnieHTy ans o3HaomneHHs i nignucaHHs y mobinbHoMy 3actocyHky MYMB.

BaHk He mae npaBa 3miHiOBaTM 3anoBHeHi KnieHToM (mnaTHMKOM) pekBi3uTW, oTpumadi Big KnieHta (nnaTtHuka) 4depes
CTOPOHHLOrO HaJaBaya nnaTPKHUX NOCAYr 3 iHiLioBaHHA NnaTikHOI onepadii.

[E MignucaHo kBanicikoBaHNM €NeKTPOHHUM MigMUCOM
3t Mignucyeay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprii [MaBnosuy

B [Hata nignncanHsa 20.10.2026
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3roga KnieHTa Ha 3A4iicHeHHs nnaTikHOi onepadii 3 BukopuctaHHam KapTtku (i pekBi3uTiB), B TOMY YMCHIi, ane He BUKIIOYHO,
nnaTikHOi onepauii 3 BUKOpUCTaHHAM MobinbHoro nnatikHoro gogatky (n. 2.26 Pospiny 1l uboro [orosopy), Cuctemu
«IHTepHeT-6aHKiHr», NoB’s3aHMX Mk cobOK NnaTikKHUMX oOnepauiin, nnaTixHoi onepauii 3 nepekasy KoOWTIB 32 HOMEPOM
NNaTikHOI KapTKM OTpuMyBada, NNaTpKkHOI onepauii 3 BHECEHHS/3HATTA 3 KapTKoBOro paxyHKy rOTiBKOBMX KOLWTIB 3
BUMKopucTaHHaM KapTku (ii pekBi3uTiB), BBaXaeTbCs HafaHO Ha CyMy NMaTipkHOI onepauii OfHOYacHO 3 iHiLjitoBaHHAM
nnaTikHOI onepaLuii/nepLoi nnaTikHOI onepadii 3 NoB’A3aHuX Mk coboto nNnaTixkHMX onepauin. MNMpu LUbOMYy, SKWO TOYHa cyma
nnaTixkHOi onepaLii, iHiuinoBaHoi 3 BukopuctaHHAM KapTtku (i pekBiauTiB), HeBigoma KrieHTy B MOMEHT ii iHiuitoBaHHA, KnieHT
LWMAXOM iHIiLitOBaHHA MNaTiKHOI onepauii TakoXX Hagae 3rogy Ha OnokyBaHHA KOWTIB Ha KapTKOBOMY paxyHKy y pO3Mipi
BigNoBiAHO [0 iHopMaLii, oTpumaHoi baHkom Big MIC.

Mpw 3givicHeHHi MnaTixHOT onepauii 3 BukopuctaHHsaM KapTku (i pekBiauTiB) KnieHT Hagae 3rogy Ha NpoBeAEeHHsI Ha KOPUCTb
TOoproBuUs/cepBicy, 3 MeTOl onnaTtu ToBapie/mocnyr sikoro Oyna npoegeHa [MnaTikHa onepauis, lNnatikHux onepauin B
ManbyTHbOMY, B TOMY Ynchi 6e3 nonepeaHboro 6rokyBaHHS KOLWTIB | 6e3 nepeBipky 3anuLLKy rpoLLOBMX KOLWTIB HA KapTkoBomy
paxyHKy Ta noHag lMnaTikHui NiMmiT, y cymi Ta kinbkocTi MNMnaTtikHux onepauin, BignosigHo Ao iHdopMauii, oTpumaHoi baHkom
Big MIC. Mpu ubomy, Bpaxosytoun ocobnmeocTi dyHKLioHyBaHHSA MIMNC B yacTuHi MoxnmBocTi HanpaeneHHs MIMNC go BaHky
iHpopmauii npo HeobxigHicTe onnaty KnieHTom ToBapis/mocnyr Toprosus/cepsicy, y skoro KnieHT paHiwe Bxe 3aincHioBaB
onnaty ToBapis/nocnyr 3 BukopuctaHHsam KapTku (il peksisuTiB), abo BiglkogyBaHHA Toprosuto/cepsicy 3aBaaHoi KnieHTom
LKoAW/cnnaTn HeyCcTonku, Ang BiaknukaHHa KnieHTom 3rogm Ha npoBefeHHs MnaTikHWX onepauin B MaibyTHbOMY BiAMOBIAHO
[o iHdopMmauii, otpumaHoi BaHkom Big MIMC, KnieHTy HeobxigHo 3BepTaTuch Ge3nocepedHbO 4O TOProBLUs/cepBicy, Y SKOro
KnieHT 3piicHmnB onnaty ToBapi/nocnyr 3 BukopuctaHHaM KapTku (i pekBi3uTiB).

BaHk He Hece BignosiganbHOCTI 3a oTpumaHy baHkom Big MIIC iHdopmauito ons nposedeHHs naTixHUX onepauin / npo
po3Mip LWKOAMW, HaHeceHoi KnieHTom ToprosLto/cepsicy / Npo po3Mip HEYCTONKM, HapaxoBaHux KnieHTy ToproBLem/cepBicoM.
Bpaxosytoun ocobnusocTi dyHkuioHyBaHHA MIMC (HEMOXNMBICTb BiAKNMKAHHA NRaTkHOT onepaduii 3 BukopuctaHHam Kaptku (ii
pekBi3nTiB) Nicns 1i iHiLitoBaHHA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLiloBaHHA NnaTKHOI onepauii 3 BUkopuctaHHAM KapTku
(i" pekBi3nTiB)/NepLuoi NNaTixkHOI onepaLii 3 NoB’si3aHMX Mixk COOO0K NNaTiXHMX onepawin HacTae O4HOYACHO 3 ii iHiLiloBaHHAM.
BigknvkaHHs noganbwmMx MOB’A3aHMX MK COOOK MnaThkHMX onepauii MOXNMBE LUNSXOM 3BepHeHHs KnieHta (noro
YNOBHOBAXEHOr0o npeAcTaBHMKa) y pobounin yac fo BigdineHHst baHKy i nogaHHst po3nopsifKeHHs NPO BiAKMUMKaHHSA 3rogu Ha
BMKOHAHHSA NnoAanbLUMX MraTbkHUX onepauiin Ha nanepoBOMY HOCIi 3a BCcTaHoBMeHot BbaHkom copmoto abo Wwnsaxom BigMiHU
noganbLuMx NoB’A3aHmX Mixk coboto NnaTixkHMX onepauin y Cuctemi «IHTepHeT-6aHKiHM» (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI).
3roga KnieHTa Ha 34ilcHeHHsA nnaTibkHOI onepaLlii, iHiLiioBaHOI WNAXOM HafdaHHs baHKky nnaTixkHOi iHCTpyKUil y BiggineHHi
BaHky abo 3 BukopuctaHHam Cuctemun «IHTepHeT-6aHKiHM» Y1 Yepes CTOPOHHBLOrO HajaBaya NnaTiXXHUX NOCNYT 3 iHiLiloBaHHS
nnaTikHOI onepauii, BBaXacTbCA HaAaHOK Ha CyMy MnaTkHOI onepauii ogHo4acHO 3 nignucaHHAM KnieHTom nnaTikHOT
IHCTPYKLUii, 30KpemMa 3 BUKOPUCTaHHAM MPOCTOro eNeKTPOHHOro nignucy.

MomeHTOM ©e3BigKNMYHOCTI 3a NNaTiKHOK IHCTPYKUi€eo, HagaHow Y BiadineHHi bavky abo 3 BuKopucTaHHsaM Cuctemu
«IHTepHeT-6aHKiHrY, €:

MOMEHT crmcaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta-nnaTtHuka, abo

3aKiHYeHHs1 onepauinHoro Yacy onepauinHoro aHa baHky, Wo nepenye gaTi BantoTyBaHHA BiAMOBIOHO A0 NNATIKHOT iIHCTPYKLUIl
(y pasi 3a3HaveHHs y nnaTikHIN IHCTPYKLUIT AaTh BanoTyBaHHS).

BigknvkaHHs KnieHTOM-nnaTHUKOM (AOro YMOBHOBaXEHOK OCO00I) MNaTiKHOI IHCTPYKLUIi/3rogn Ha 3AIMCHEHHA nnaTikHOI
onepadii, iHiLiNOBaHOI WNAXOM NOoAadi NNaTKHOI IHCTPYKLIi, MOXIMBO LUNAXOM 3BEPHEHHs1 0 BigdineHHs baHky A0 HacTaHHs
MOMEHTY 6e3BiAKNUYHOCTI 3a NNaTiXKHOK IHCTPYKLIE Ta NoAadi po3nopsifKEeHHS NPO BiAKNMKAHHA NnaTikHOI iHCTPYKLii/3roon
(3a BcTaHoBneHoto BaHkom hopMoI) 3a YMOBWM MOTOAXKEHHS BiOKNMKaHHSA MNaTKHOI iHCTPYKUii/3aroam 3 BaHkom (y Bunagky
BiOKMMKaHHA NNaTikHOI IHCTPyKUii 3a pgebetoBum abo KpeouToBMM Nepeka3oM), a B pasi BiOKMMKAHHA NNaTkHOI
iHCTpYyKLii/3rogn 3a nebeToBMM Nepeka3oM, OTpUMyBadeM 3a sikuM He € baHk, - 4o4aTKOBO 3@ YMOBW NOFOKEHHS BiAKINMKAHHS
NNaTixXHOI IHCTPYKLIii 3 oTpuMyBayem, sikuii He € BaHkom. BigknukanHa KnieHToM-nnatHMKOM (MOro ynoBHOBaXeHO 0cob0to)
NNaTiXKHOI IHCTPYKLii MOXINMBE nuLLE B MOBHIW CyMi.

MomeHTOM 6e3BigKMMYHOCTI 3a NNaTikKHOK HCTPYKUiED, nepedaHo A0 baHky 4epe3 CTOPOHHBOrO HagaBaya NNaTiKHUX
nocnyr 3 iHiuitoBaHHA NNaTtiXkHOi onepadii, € MOMEHT nignucaHHsa KnieHTOM nnaTikHOI iHCTPYKUii y MOBINbHOMY 3aCTOCYHKY
MYyMB.

3roga Ha BMKOHAHHSA nnaTixHoi onepadii (NoB’A3aHnX MK cobo NnaTiKHMX onepawii), WO 34IACHIOTECA ANst BUKOHAHHS
KnieHTom rpolioBux 3060B’a3aHb nepen baHkom, He Moxe ByTu BigknmkaHa KnieHTom.

MnaTixHy iHcTpyKuito KnieHTa (abo iHworo iHiuiaTopa nnatexy), Wwo Hagiiwna go baxky npotarom OnepauiiHoro yacy, baHk
3000B's13aHUI BUKOHATU B AeHb ii HaaxomkeHHs. MNnaTixHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnatexy), Wo Hagiiwna
Ao baHky nicnsa 3akiHieHHs OnepauiiHoro yacy, baHk 3060B'A3aHuin BUkoHaTH He nidHiwe OnepauinHoro Yacy HacTymHOro
onepauinHoro AHA. lNnatikHa iHCTpykKuis, HagaHa KrieHToM (Moro 3akoHHUM MNpeacTaBHMKOM), MpuiMaeTbcs baHnkom go
BMKOHAHHA 3@ yMOBW ii 0DOPMMEHHS HaNEeXHNM YMHOM (3a (POPMOI0, BCTAHOBMEHOK BaHKOM i3 3anOBHEHHSAM BCiX PEKBi3UTIB)
Ta ii mogavi y BCTaHoBneHomy uum [loroBopom nopsgaky (y BigaineHi baHky abo 3 BukopuctaHHaM Cuctemun «lHTepHeT-
OaHKiHr»), a TakoX 3a YMOBW BifCYTHOCTi 3aKOHHUX MiACTaB Ans BiAMOBW B ii NPUIHATTI, BCTaHOBNeHMX uum [Jorosopom abo
3aKOHOJaBCTBOM.

KnieHT Moxe 3gincHioBaTK nonoBHeHHs1 KapTkoBOro paxyHky ocobucto abo yepes iHwmx ocib cnocobamu, Lo He cynepevaTb
3aKoHOAaBCTBY YKpaiHW Ta BignoBigatoTb BCTAHOBNEHOMY PEXUMY paxyHKy, Y BantoTi KapTKoBoro paxyHky B roTiBKOBi Ta/abo
B 6e3roTiBkoBIl hopmax. [ns 3apaxyBaHHSA roTiBKOBMX KOLITIB HA KapTkoBuiA paxyHok, KnieHT - Hepe3naeHT ooaTKoBO HaJae
BaHKy OOKYMEHTM, WO NiATBEPAXYIOTb AXXepena iX NOXOOXKEHHS.

BaHk mae npaBo aebetyBaT KapTkoBMI paxyHOK Ha CyMy onepauil, 34incCHeHnx 3a KapTKOBMM paxyHKOM, 3 ypaxyBaHHSM
BMHAropoA/komicin 3rigHo 3 Tapudamu, Wo AitoTb Ha MOMEHT NPOBEAEHHS onepaLi 3a KapTkoBMM paxyHKOM.

Mpu 3miHi Knientom MakeTa nocnyr Ha iHwwuin MakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHA HoBWMM [lakeTtom nocnyr 6yae
HapaxoByBaTWCs 3 noyaTky HOBOro Po3paxyHKOBOro nepiogy, 3a BuknodeHHAM [lakeTiB nocnyr, woao akux Tapudamu BaHky
BCTaHOBIIEHO OKPEMMUI NOPSAOK BUHUKHEHHS1 3060B’s13aHHS MO CrnaTi BUHAropoAm 3a KopucTyBaHHS MakeTom nocnyr.

Y Bunagky BnpoBamxeHHs BbaHkom HesHwmxyBaHoro sanuiiky KnieHT 30060B'A3aHuin nigTpumyBatu cymy HesHumxyBaHoro
3anvwky 3a KapTkoBUM paxyHKOM y BU3HA4Y€HOMY PO3Mipi.

KnieHT mae npaBo 3gincHioBat [NnatixHi onepauii 3a KapTKkoBuM paxyHKOM BUKMOYHO B Mexax [nmaTikHoro nimity, 3a
BMHATKaMu, nepeadaveHmMmn [Jorosopom.

KnieHTy 3abopoHsieTbCA BMKOpPMCTOBYBATU KapTKOBMIA paxyHOK Ans NPOBEAEHHs onepawii, NoB's3aHMX i3 3A4iNCHEHHAM
NiANPMEMHULBbKOI Ta HE3anexHoi NPodecinHoOT AisNbHOCTI.

[MpoueHTn Ha 3anuLLIOK KOLTIB, WO 3HaxoaAaTbcs Ha KapTkoBomy paxyHKy KrieHTa, He HapaxoBylOTbCS | HEe CNNaYvyTbCs, KO
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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iHWwe He nepepbaveHo [orosBopoM, Tapudamu Ta/abo ymoBamu 3apnnatHoro npoekTty. Y pasi, skwo Jorosopom, Tapudamm
Ta/abo ymoBamMun 3apnnaTHOro npoekTy nepeabdavyeHo HapaxyBaHHSI NPOLEHTIB (4OX0A4Y) Ha 3anmLLIOK KOLUTIB, WO 3HAaXoAsTbCA
Ha KapTkoBomy paxyHky KnieHTa, BaHk woaeHHo HapaxoBye Ta crnadvye KnieHTy npoueHTU (4oXid) Ha 3anuwoK KOLUTIB, Lo
3HaxoanTbest Ha KapTkoBomy paxyHky KnieHTa y po3amipax, Bu3HaveHux [Jorosopom, Tapudamu Ta/abo ymoBamu 3apnnaTHoro
NPoeKTY Ta y BantoTi KapTkoBOro paxyHky, 1-ro ymcna kaneHgapHoro Micsilsi, HacTyrnmHOro 3a 3BiTHUM, SKLLO iHLWIWA TEPMiH He
nepenbayeHo Tapudamu. lNpoueHTU (moxig) Ha 3anuLIOK KOWTIB, WO 3HaxoaaTbcs Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYIOTbCA Ta BUMMAYYOTbCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpaiHW O[O0 onodaTkyBaHHA AOXOAIB di3NYHUX
oci6. Mpu NpuRHATTI BaHkoM pilleHHsA (PO3NOPSAAXKEHHS TOLLO) NPO BiAMOBY Big MiATPMMAaHHSA AiNOBUX BigHOCKMH 3 KnieHTom y
BMNagkax, nepenbayveHux n. 2.4.6., 2.4.7. Po3aginy | [loroBopy, NpMnNnHAETLCA HapaxyBaHHs Ta BUMnaTa NpoueHTiB (goxoay) Ha
3anuLLIOK KOLUTIB, L0 3HaxoaATbcs Ha KapTkoBoMy paxyHKy KrieHTa.

KnieHT mae npago iHiuitoBaTy 3MiHy BCTaHOBNEeHNX baHkom nimiTiB 3a onepauisMu 3 BUKOPUCTaHHAM KapTku:

LWoaeHHnn nimit no Kaptui abo KapTkoBoMy paxyHKy — LUNSXOM: 3BepHeHHsA o LleHTpy obcnyroByBaHHS KnieHTiB; nopaHHA
NMCbMOBOI 3asBM A0 BigdineHHs baHky; caMOCTINHO BCTAHOBUTM Yy MOGinbHOMY 3acTocyHKy MYMB (3a HafBHOCTI TeXHi4YHOI
MOXINMBOCTI y BaHky);

LLlomicauHun nimit no KapTui abo KapTkoBOMY paxyHKy — LUASIXOM MNOAaHHA NMMCbMOBOI 3as1BM A0 BiadineHHs baHky;
LLokBapTaneHuii nimMiT no Kaptui abo KapTkoBOMy paxyHKy — LUMSIXOM MogaHHSA MUCbMOBOI 3asBu A0 BigaineHHa Banky abo
yepes [lMcTaHuinHi kaHanu obcryroByBaHHs (3a HAasABHOCTI TEXHIYHOI MOXNMBOCTI Yy BaHky);

KnieHT mae npaBo BigkpmBaTM [OCTYN ANS KOPUCTYBaHHSA KapTkow 3a KOPAOHOM LUMSXOM 3BepHeHHs Ao LleHTpy
obcnyrosyBaHHs KnieHTiB abo go sigaineHHs baHky, a Takox 3a gonomoroto Cuctemum «IHTepHeT-6aHKiHM.

3miHa nimiTiB 3a onepauismMn 3 BUKOpUCTaHHAM KapTku Moxe npu3BOAMTU A0 36inblueHHs chiHaHCOBUX puaukiB KrieHta i B
TakoMy Bunagky baHk He Hece BignoBiganbHOCTI 3@ HACTYMHI HECAHKLiOHOBaHI TpaH3aKLii 3giicHeHi 3 BukopuctaHHaMm KapTku/
il pekBi3nTiB. JliMiTn Ha NpoBeaeHHs KnieHTamm onepadin, 3okpemMa 3 BukopuctaHHsam Kaptok, emitoBaHux AT «IMTYMB», abo ix
pekBi3uTiB, poamilleHi Ha Canti BaHky 3a nocunaHHam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
difc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrHeH BYacHO 3abesnevyBaTn HAsBHICTb KOLWITIB HA KapTKOBOMY paxyHKy AnS 34iNCHEHHS BCiX HEOOXiAHWX nnaTexis
3a KapTkoBMM paxyHKOM, B TOMY YMCHi i MOB'A3aHMX 3 BUKOHAHHAM YMOB AaHoro [JoroBopy, onnaTtu BuHaropoau Ta/abo ans
3aicHeHHs1 nepefbaveHnx goroBopamu JoroBipHUX cnucaHb, B TOMY YMCHi A CMMCaHHA KOMICIT, BKIOYao4YM BiALLKOAyBaHHSA
BUTpaT BaHKy, noHeceHnx y 3B’sA3Ky 3i cnnaTtoto KoMicii 6aHKiB-KOpeCcnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHkoM KnieHTa MOXyTb 34iNCHIOBAaTUCHA 3a PO3NOPSOXEHHAM (30Kpema MnaTiXHO
iHCTpyKuieto) KnieHTa abo 3a noro JopyyYeHHsIM Ha NiAcTaBi AOBIPEHOCTI, 3acBiAYeHOi B yCTaHOBNEHOMY 3aKOHO4aBCTBOM
nopsaky. [Mpu UbOMY NMCBbMOBI PO3MNOPAAXEHHS MOXYTb OMOPMMOBATUCL (NiANMCYBaTMUCA) BNACHUKOM paxyHKy abo
[osipeHoto ocoboto. [Npu 3miHi noBHOBaXeHb [JoBipeHOi 0cobu, BNacHMK paxyHKy 3060B'A3aHWIN HEranHo NOBIAOMWUTY NPO Le B
nucbmoBin hopmi baHk, B iHWOMY BUnaaky baHk He Hece BignoBiganbLHOCTI 3a NpoBeAeHi [loBipeHoo ocoboto onepaldiii.

BaHk 3060B’A3aHMIn HagaBaTu KnieHTy BMNUCKM Npu 3BepHeHHi KnieHTa go BigaineHHa Banky abo npu 3BepHeHHi go LieHTpy
o6crnyroByBaHHs KrieHTiB. BuHaropoga 3a HagaHHs Bunucok KnieHTy BctaHoBnoeTbest loroBopoM, Tapudamu.

KnieHT 3060B’A3yeTbCcA He piglle ogHOro pasy Ha Micsiub ofepXXyBaTtu y BigaineHHi baHky Bunucky 3a KapTkoBum paxyHKOM,
AKLLO iHWe He BM3Ha4eHo y 3asBi Ha NPMEAHAHHS, O3HaANOMIMOBATU AepXXaTeniB 4O4aTKOBUX KapTok 3 onepauiamu no Kaptkam
Ta KOHTpomwBaTh pyx kowTiB. KnieHT 3000B’A3aHMi LWIOMICAYHO nepeBipATM BUNUCKY 3a KapTkoBMM paxyHKom Ta
KOHTpONIOBaTK 3anuLLKM KOLWITIB Ta CaHKUIOHOBaHICTb MPOBeAEHHs onepauin, 36epiratm KBMTaHUil (Y4ekn, chinnm Towpo) i
npep'asnatk ix baHky Ha noro BMMory. 3anuwku KOWTIB 3a KapTKoBUM paxyHKOM € MiATBEPMKEHUMMU, KO MiATBEPOKEHHS
npo Hux baHk He oTpumaB npoTarom micAus. B pasi Hesrogm KnieHTa 3 onepauigamu BignosigHO A0 BUMNUCKM 3a KapTKoBMM
paxyHkoM, KnieHT mae nucbmMoBO 3BepHyTMCA 00 BbaHKky Aons ockapeHHst Oyab-sikoi onepadii, Wo BKa3aHa y BuNMCUI 3a
KapTkoBMM paxyHkoM, npotaroM 15 (M’ATHaguaTK) KaneHaapHUX OHIB BiA OATW OA4epKaHHS BUMUCKW, a Y BUNaaKy MOPYLUEHHS
CBOro 3000B’sI3aHHS LOAO0 OTPUMMaHHSA BUMNUCKM 3a KapTkoBMM paxyHKOM — He nisHiwe 15 (m'saTHagusToro) yncna micsus,
HaCTyMNHOro 3a micauem B skomy Byno npoBeAeHoO onepadito, ane B Oyab-sKOMy 3 BULLIEHABEAEHNX BUNAAKIB, IPaHNYHUIN CTPOK,
npotarom skoro KrnieHT mae npaBo 3BepHyTUCb A0 baHky ans ockapxeHHs Oyab-akoi onepauii cknagae 60 (wictaecdr)
KaneHaapHVX OHIB NiCnA CNMCaHHA KOLUTIB 3 MOro paxyHKy 3a OCKapKyBaHOI onepawieto BignoBigHO A0 BUMOr 3akoHy YKpaiHu
«Mpo nnatixHi nocnyru». Akwo KnieHT He 3BepHyBCS MPOTArOM BCTaHOBNEHOro B [JOroBOpi CTPOKYy ANs OCKapXXeHHS
npoBeaeHux onepadii, CTOpoHM BM3Ha4aloThb, L0 BCi onepadii 3a KapTkoBMM paxyHKOM, NpURHATI i norogxeHi KnieHtom 6e3
npasa B MofanbLloMy ockapxyBaTu iX. HeoTpumaHHsa KnieHTomM Bunucku 3a KapTkoBMM paxyHKOM, He 3 BUMHM bBaHky,
nosbaensie KnieHta npaBa ockapXXyBaTu BkasaHi onepauii no3a mexamMu CTPOKy, BM3Ha4eHoro umMm nyHktom [orosopy. Lle
NOMNOXEHHSA i€ TakoX Y BUNaakKy, aKkwo KnieHT He 3BepHyBCs A0 baHKy 3a OTpMMaHHAM BUNUCKW, B TOMY YMCHIi LLIOMICAYHOI, 3a
KapTkoBMM paxyHKoM.

3akpuTTa KapTKOBOro paxyHKy 3AIMCHIOETbCA 3 ypaxyBaHHAM HeobXxigHocTi gogepxaHHs npasun MIC, B TOMy umchi
3abe3neyeHHs 3aiNCHEeHHS OCTaTOYHMX onepaLivi No KapTKoBOMY paxyHKy, MOBEPHEHHSI MOMMUITKOBMX NepekasiB ToLwo NpoTAromM
45 (copoka m’ATu) kKaneHgapHUX OHIB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepen baHkom, a TakoX yepe3 HacTaHHA OOCTaBuH,
BU3HaveHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Posginy | uboro Jorosopy. baHk Bugae KnieHTy roTiBkolo 4epes kacy
BaHky abo nepepaxoBye Ha BM3Ha4eHW KnieHTOM y nnaTixHii iHCTpyKUii (260 iHLIOMY JOKYMEHTI) paxyHOK BCHO CyMY 3aruLLKy
kowTiB Ha KapTkoBOMy paxyHKy (B T.4. cymMy He3HWXyBaHOro 3anuiuKy) 3a BUKMHOYEHHSIM BUMaakie, nepeabdaveHmx
3aKOHOL4ABCTBOM YKpaiHM, KONMU KOWTW MiansrawTb HanpaBieHHIO Ha MOBEPHEHHS y OepxaBHWIA OrogxeT Towo. Y pasi
HacTaHHsA 0bCTaBUH, BM3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Posginy | yboro Joroeopy, KnieHT Hagae 3roay, a BaHk mae
npaeo, npuv 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHutu [JoroBipHe cnvcaHHSA rpollioBmx KowTiB 3 KapTKOBOro paxyHky i
noracutn 3aboprosaHicTb KnieHta nepen baHkom, a 3a BigcyTHOCTI 3ab0oproBaHOCTI NepepaxyBaTh 3anvLoK rpoOLLIOBMX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilUHbO6aHKIBCbKMIA paxyHOK BaHKy Ta 36epirati rpoLoBi KOLITU Ha TaKOMy paxyHKy A0
X noBepHeHHs KnieHTy, sIKLLO iHWMIA NOpsaoK NOBEPHEHHS KOLWWTIB He nepenbadeHnii 3akoHoaaBcTBOM abo iHWUMKU yMoBamMu
Horosopy.

Y pasi BigkputTsa abo 3akputTa KapTkoBoro paxyHky, baHk nepeBipsie HasiBHICTb iHpopMaLii Npo BHeceHHst KnieHTa o €auHoro
peecTtpy OopxXHUKIB i, sikwo KnieHT BHeceHin 0o €auHOro peectpy OGOpPXHWKIB, MOBIAOMMSE MNPO BiOKPUTTS/ 3aKpUTTS
3a3HayeHun y €EanHOMy peecTpi GOPXKHUKIB OpraH Aep)KaBHOiI BUKOHABYOI CIy»0u abo npMBaTHOMY BUKOHABLO.

BaHk Mae npaBo BiOMOBUTUCH Bif 3AiNCHEHHS BUAATKOBMX onepaui 3a KapTkoBum paxyHkoM KnieHTa npu HasiBHOCTI nigo3pw,
wo KnieHT BukopuctoBye BaHk Anst NpoBeAEHHSA HE3aKOHHMX onepaui abo iHWK1X Nigo3p Ym nigcTaB 3rigHO 3aKOHOOABCTBA 3
nUTaHb (PIHAHCOBOTO MOHITOPUHrY, abo y BMNaAKy HAsIBHOCTI NMpocTpo4veHoi 3aboproBaHocTi 3a uum [JoroBopom abo iHLWOi
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3aboproBaHocTi nepen baHkom 3a iHWMMK goroBopamu, abo y BUMNaAKy HasiBHOCTI (0aKTy HEHaNEXHOro BUKOHaHHSA KrnieHTom
abo TpeTiMn ocobamu, ans skux KnieHT cTaB mopyuuternem no KpeautHuM 3000B’3aHHAM MO [OroBOpaM, yKMageHum 3
BaHkoM, Ta mouyatu npouedypy norawleHHs npoctpodeHoi 3aboprosaHocTi 3a uum [JoroBopom Ta/abo 3aboproBaHoOCTi 3a
iHWKYMK goroBopamu, 3a SkuMn KnieHT € GOpXXHUKOM.

BaHk mMae npaBo Npu3ynuHUTK 3diicHEHHs onepauin 3a KapTkoBum paxyHkom Ta/abo 3ynuHutu (6nokysatu) gito KapTku y
Oyab-siKOMy 3 nepenivyeHnx HUXK4Ye BUNaaKis:

y pasi HeHagaHHsa KnieHTom gokymeHTiB abo Hed'aBneHHst y baHk, B Tomy uncni 3rigHo i3 n. 5.1.1. Po3ainy | uboro Joroeopy, a
Takox HeHapaHvHA KnieHTom gokymeHTiB abo BijoMOCTeNn Mpu BUHWKHEHHI 06CTaBuH, BM3HaveHux n. 5.1.10 Posginy | usoro
HoroBopy;

y pasi BMSIBNEHHS HENNaToCrnpOMOXHOCTI (noripweHHs diHaHcoBoro ctaHy KnieHta abo npu HasBHOCTI ABoXx i Oinblie
HecnnavyeHnx 00OB'sI3KOBMX MraTexiB), HaAaHHS HeOOCTOBIPHUX BijoMocTeln abo AOKyMEHTIB, B TOMY YMCHli B pasi OTPUMaHHS
iHdbopmaLii npo ue Big MIC;

y pasi nopyLueHHs KnieHTom ymoB Lboro [JoroBopy, B TOMy YMCRi HecnnaTu BUHaropoamn/komicii, npoueHTis abo MiHimansHoro
nnatexy 3a HagaHum OBepapadTom Ta/abo KpeanTtHoto niHieto;

y pasi BUHUKHeHHA HecaHkuioHoBaHoro osepapadTy 3a KapTkoBuM paxyHkom Ta/abo npocTpoyeHoi 3aboproBaHoCTi 3a
OBepapadToM B IeHb BUHWUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, SiKi CBigYaTb MPO HecaHKLUioHoBaHe/ HemnpaBOMipHe BMKOpPUCTaHHs KapTkoBoro paxyHky Ta\abo
Kaptkm Ta\abo Cwuctemun «IHTepHeT-6aHkiHr» abo BUHMKHEHHS Yy BaHky nigo3pu wono MMOBIPHOT 3arpo3v HE3aKOHHOro
BMKOpUucTaHHs KapTkoBoro paxyHky Ta\a6o KapTku ta\abo Cuctemun «IHTepHET-6aHKiHM»;

y pasi HagxomxeHHsA Ha paxyHok KnieHTa abo cnucaHHs 3 paxyHKy KnieHTa KowTiB BHacnifok NpoBeAeHHS HeHanexHoi abo
NOMWNKOBOI MMaTKHOI onepauii, y TOMYy 4MUCRi, ane He BUKIIOYHO, Yy BWUMNAAKy OTPMMaHHA iHcopmalii npo npoBeAeHHs
HeHanexHoi abo NoMMIKOBOI NNATXKHOI onepauii Bif iHWNX YH4aCHUKIB NNaTKHOIO PUHKY;

SIKLLIO onepaLii 3a paxyHKOM He 34iNCHI0BaNucs NpoTAroM 0gHOro PoKy;

y iHWMX BUNagkax HeCBOeYacHOro noraweHHs 3aboprosaHocTi 3a [loroBopowm;

Ha[XOMKEHHS JOKYMEHTanbHUX AaHuX 3 iHdbopMauieto Npo Hamipu KnieHTa He noBepTaTu KOLWTKW (B TOMY YMCHi KPEAMTHI KOLITK
3a HapgaHum OBepgpadtom Ta/abo KpegutHoto niHieto, iHWi nnaTtexi no Jorosopy), Npo 3arpo3y 3aBaaHHa baHky 36uTkiB;
HeHapgaHHst KnieHToMm pgokymeHTiB/ BigomocTen/ iHpopmalii/ nosicHeHb BignosigHo go Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHA JoKyMeHTiB/ BigomocTew/ iHdopMaLii/ NOSACHEHb, Lo He CNPOCTOBYHOTL Nifo3py baHky
woao nig3eiTHOCTI paxyHkiB KnieHta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctanHgapty 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHTcTsa ans uinen FATCA/CRS;

B iHLUIMX BMUMagkax, nepeabayeHnx umm [loroBopom abo 3aKoHO4aBCTBOM YKpaiHu.

CTOpOHU gomoBMIMCS, WO Yy pasi Hecnnatu/HenoBHoiI cnnatn KnieHtom 3aboproBaHocTi 3a [loroBopomM abo iHLWOT KpeguTHOI
3aboproBaHocTi y cTpoku, nepeabadyeHi uum [loroBopom Ta iHWKMMK AoroBopamu, yknageHnvmu 3 baHkom, baHk mae npaso 3
METOH 34ilCHeHHs [JoroBipHOro CnucaHHs Takoi NPOCTPOYEHOI KpeaMTHOI 3aboproBaHOCTi NPU3YNMHUTY BUAATKOBI onepaLii 3a
KapTkoBMM paxyHKOM (3a BMHATKOM BWMNaZKiB MPUMYCOBOrO CNMCaHHs, nepenbadeHnx 3akoHOAaBCTBOM YKpaiHWM) B Mexax
cymn Takoi 3aboproBaHoCTi. [lonoXeHHs LbOro nyHKTy [loroBopy MakTb MOHOBMIOBaNbHUA Xapaktep | MOXYTb
3aCTOCOBYBaTUCA LLOPA3y Yy BUNAAKYy BUMHUKHEHHSI MPOCTPOYEHOI KpeauTHoi 3aboproeaHocTi KnieHta nepen BaHkom npoTtarom
BCbOro CTPOKY Ail uboro [Jorosopy.

3 ypaxyBaHHaMm n. 1.1.21, n.1.1.22. Posginy |l usoro [oroBopy KnieHT noromkyetsca 3 TuMm, Wwo baHk mae npaBo 3ynuHutu
(6nokysaTu) gito Kaptku abo BigmoBuTY KnieHTy B npoBeAeHHi nepeka3sy kowTiB 3 KapTkoBOro paxyHky B nepiof NpuayrnuHEHHs!
Ha HbOMY BMOATKOBUX onepalii, i Taki Aii He MoxyTb OyTu po3TnymayeHi KnieHToM sik nopyLluieHHs BaHKoM CTpPOKiB BUKOHAHHS
NNaTiXHUX iHCTPyKUin KnieHTa (iHWWX po3paxyHKOBUX AOKYMEHTIB) Ta npaBa Ge3nepeLukogHoro posnopsiaXeHHs KapTkoBum
paxyHKOM, B TOMY YMCi SKLLO rPOLLIOBMX KOLLUTIB Ha KapTKoBOMY paxyHKy 3 ypaxyBaHHsSIM cyMu 3aboproBaHocTi 3a [JoroBopom
HeOoCTaTHBbO ANS BUKOHaHHA AOKYMeHTy KnieHTa Ha nepekas KowTiB 3 KapTKOBOro paxyHky.

BaHk mMae npaBo Npu3ynuHWTK 3AINCHEHHNA onepauin 3a KapTkoBuMm paxyHkom 3a gonomoroto Kaptku, B Cuctemi «IHTepHeT-
GaHkiHr», a Takox 3ynuHutn (6nokyeBaTu) gito KapTkm npu HagxO[KeHHi BifOMOCTEW MpO CMEepPTb BNacHUKa paxyHKy
(HapgxookeHHi oo baHky 3anuTy HOTapiycy, konii cBigoUTBa NPo cMepTb abo pilueHHs Cyay NpPO OrofoLeHHs MOMEePnMM TOLLO).
BaHk Mae nNpaBO MOHOBWUTU 3A4IMCHEHHSA onepauin 3a KapTkoBum paxyHKoOM, sKwo KnieHToM ycyHeHi o6CTaBuHu, WO cTanu
nigctasoto Ans 3ynuHeHHsa (6rnokysaHHA) aii Kaptkn abo npusynuHeHHs BuaaTtkoBux onepauin. [Npu 3giicHeHHi 3ynuHeHHs
(6bnokyBaHHs) aii KapTku 3 nigctaB HagxoaxeHHs Jo BaHky BigomocTeln nNpo cMepTb BnacHuKa paxyHKy, Lo o6yMOBMEHO n.
1.1.24. Poaginy Il uboro [lorosopy, baHk Mae npaBo 34iNCHUTM OOHY 3 HACTYNHUX gil:

MOHOBUTM 3AINCHEHHSA onepauin 3a KapTKOBMM paxyHKOM, SKLIO MiATBEPAMUTLCS, WO BiGOMOCTI NPO CMEPTb BriacHMKa pPaxyHKy
He BiANOoBiAaTb AiNCHOCTI;

3akpuTn KapTkoBUI paxyHOK Ha nigcTaBax Ta y MOPsSiAKY, BU3HAYEHOMY 3aKOHOLABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMM
aktamu HBY.

IHdbopmyBaHHs KnieHTa npo 3gincHeHi onepadii nepeabadeHo Takum YvMHOM, WO KrieHT MOXe KOHTPOMoBaTV pyX KOLWTIB 3a
cBOiM KapTKOBMM paxyHKOM KOPWUCTYH4MCb nocnyroto «SMS-6aHkiHr», sika Moxe OyTu BkntodeHa fo Makety nocnyr abo
HapgaBaTucsa baHkom nosa MakeTom nocnyr B 3anexHOCTi Bif HanoBHEHHst obpaHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
TOro, WO iHhopMyBaHHSA Npo onepauii Ha Byab-Aki cymn 6e3 obmexeHb KnieHTn MoXyTb OTpMMyBaTK Yepe3 CepBiC JOCTaBKu
TEKCTOBMX MOBigoMIeHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-6aHkiHM» (30KpeMa MOOBinbHOMY 3aCTOCYHKY
MYMB), a HanpaBneHHss SMS-noBigoMneHb y TekctoBoMy dropmati SMS (Short Message Service) Ha MobGinbHuUiA TenedoH
craHgapty GSM T1a uepes cepsic Viber 3gincHioeTbca baHkom no onepauisam: Ha cymy Big 3000 rpuBeHb Npu BiACYTHOCTI iHLWNX
KaHaniB iHPOpMyBaHHA (TEKCTOBUX noBiAoOMINEHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-OaHKiHM» (30kpema
MobGinbHoMy 3acTocyHky MYMB). BaHk HeBigknagHo iHdopmye KnieHTa y pasi 3apaxyBaHHS KOLUTIB Ha 1oro KapTkoBuii paxyHok
3a NnaTiXHOW onepadieto, B TOMY YMCHi 38 MUTTEBUM KpeaAUTOBUM NepeKasoMm.

KnieHt 3060B’A3aHuiA cnnatutM BuHaropody 3a KOpUCTyBaHHA mnocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha yMoBaXx,
nepenbayeHnx Jorosopom Ta/abo Tapudamn. [ina kopuctyBaHHSA nocnyro « SMS-6aHkiHr» KrieHT Moxe BUKOPWCTOBYBaTU
koa(un), npo ski baHk iHpopmMye KnieHTa wnsxomM poamieHHs iHpopmauii Ha CanTi baHky.

KnieHT mae npaBo BiAMOBUTUCS Big, KOPUCTYBaHHSA nocnyroto «SMS-6aHkiHry, y pasi sikwo nocnyra «SMS-6aHkiHr» BxoanTb 40
MakeTy nocnyr, NMCbMOBO MOBIAOMUBLUKM NPO Ue BaHk, npy ubomy CTOPOHM MOFOMXKYTLCA WO PU3UK 30UTKIB Bif 34iNCHEHHS
onepauin nicna BigMoBm KnieHta Big nocnyrn «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BiogmoBu KrieHTa Bif KOpPWCTYBaHHS
nocnyroto «SMS-6aHkiHr», HagaHHs i 3AINCHIOETECA OO0 OTPMMaHHS MUCbMOBOMO MOBIOOMIEHHsST (3asiBu) Big KnieHTa npo
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BigMOBY.

Mpwn 3miHi Homepa moGinbHoro tenedoHy KnieHta, B TOMy 4Mchi Ha SKMIA MigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeramHO 3BepHyTMCb 00 baHKy ocobucto Ta 3amoBHWTM BignoBigHy 3asBy Ha npuegHaHHA 4O [JoroBopy, BCTaAHOBIEHOrO
BaHkom 3paska, abo uepe3 [ucTaHUiliHi KaHanuM o6CnyroByBaHHS (3a HAsSIBHOCTI TEXHIYHOI MOXnMBOCTI Yy bBaHky) 3
npoBefeHHsM BigMoBiaHOT aBTeHTUdiKauii. He nosigomneHHs KnieHtom BaHky iHdopmauii npo 3miHy Homepy mobinbHoro
TenedoHy KnieHta 3BinbHAe baHk Big Oyab-sKoi BiANOBIAANbHOCTI, WO MOXe BUHUKHYTW y 3B'A3KY 3 BignpaBneHHamM baHkom
Knienty SMS-noBigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mobinbHoro tenedoHy KnieHTa, wo 6yB nosigomneHui
Knientom y 3asBi Ha npuegHaHHa go [orosopy abo nosigomneHui yepes AucTaHuinHi kaHanu obcnyroByBaHHSA. CTOpOHM
noroaXxytTbes, Wo KnieHT moxe 3BepHyTucsa Ao baHky vepe3 [OuctaHuUiiHi kaHanu obcnyroByBaHHs (3a HAfBHOCTI TEXHIYHOI
MoxnuBocTi y baHky) ansa 3miHn Homepy mobGinsHoro TenedoHy KnieHTa i, micns npoBegeHHA aBTeHTUdikauii baHkom Moxe
OyTN NPUAHATO pilleHHsA NPo 3miHy Homepy mobinbHoro TenedoHy. Akwo KnieHT He moxe npontu aBTeHTUdikauito (3 6yab-
AKX npuyunH), BaHk He npunmae 3BepHeHHs1 KrnieHTa OO0 BWKOHAHHA Ta MoXe 3anponoHyBaTu KnieHTy 3BepHyTucs A0
BigaineHHsa BaHky Ans HagaHHs BigNoBiAHOT NMCbMOBOI 3asBM Ha NpueaHaHHs Ao [orosopy, BCTaHoBneHoro GaHkom 3paska.
3a HasBHOCTI TexHiYHOi MoxnueocTi y baHky, KapTkoBuii paxyHok 3a umm [JoroBopom MoXe OyTv BiOKpUTUIA Ha iM'st
ManoniTHLOI 0cobm Ti 3aKOHHMM MPEACTABHUKOM Y NOPSAKY Ta Ha YMOBaX, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW Ta UMM
Horosopom. lNpy ubOMy, Yy 3B’si3Ky 3 OCOOMMBOCTSIMM 3aKOHOOABCTBA 3 MNUTAHb PO3MNOPSMKEHHS KowTamMy Ta ManHOM
ManoniTHix ocib, Ao HabyTTs manoniTHbol ocobot HeobxigHoro o6cAry LMBINbLHOIT Ai€34aTHOCTI, 3aKOHHWIA NpeacTaBHMK
BBaXaeTbCs KnieHToM B po3yMiHHi Liboro [lorosopy.

Mpu BigKpUTTI KapTkoBOro paxyHKy Ha iM's ManoniTHboi 0cobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu fie noro
3aKOHHUIA npeacTaBHUK. OGcnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM’'d MarnorniTHbOi [0 LOCATHEHHSI Hel
NMOBHONITTA 3AINCHIOETLCSA 3 ypaxyBaHHAM BWMOr 3aKOHOAaBCTBA LWOAO 3AIMCHEHHS MpaBOYMHIB  ManoniTHiMM Ta
HEeNOBHOMITHIMK ocobamu.

HesBaxatoum Ha iHWi ymoBM Uporo [JoroBopy, 3aKOHHUI NpeacTaBHMK ManoniTHboi 0cobu, BigKpMBaoUuM Ha iM’S ManoniTHLOI
ocobn KapTkoBui paxyHOK MOroKyeTbCs Ta NIATBEPIKYE PO3YMiHHA Toro, wWo Oyab-ski ¢hiHaHCcoBI 3000B’si3aHHS, LU0
BMHMKaOTb Ta/abo MOXYTb BUHUKHYTW Y 3B’A3KY 3 BiOKPUTTAM Ta BMKOPUCTaHHAM KapTKOBOro paxyHKy Ta BUKOHAHHSIM LibOro
JoroBopy, y TOMy u4ucni, ane He BMKIIOYHO, 3000B’A3aHHSA 3i chnnatu KOMICii Ta BuHaropog baHky, noraweHHs
HecaHkuioHoBaHoro osepapadTy y pasi Moro BUHUKHEHHS, NOKMaAalTbCA Ha 3aKOHHOMO MpeAcTaBHUKa ManoniTHLoi ocobu ao
HabyTTs Heto HeobXigHOro obcAry UMBINbBHOI Ai€3aaTHOCTI.

[Mpu pocarHeHHi manoniTHLoK 0CoboK, Ha IM’A AKoi BIAKPUTO KapTKOBWMI paxyHOK ii 3aKOHHUM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHSA 3aKOHHOIO MpeACTaBHUKA LWOAO PO3NOpsamiKeHHS KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM’A ManoniTHboi ocobu
NPUNMVHAOTBCA, a onepauii — 3yNUHAITLCS 00 NPoBeAeHHsA npouedyp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM'a akoi
Biakputo KapTkoBui paxyHok. Mopanblue obcnyroByBaHHs KapTKOBOro paxyHKy 34iIMCHIOETbCA Ha 3aranbHWX YMOBaXx LbOro
HoroBopy.

O6cnyroByBaHHsS paxyHKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHoeTbca baHkom 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA
YKpaiHu LWoao 34iNCHEHHA NpaBOYMHIB ManoniTHIMK i HeNoBHOMITHIMM ocobamu. KnieHT - HenoBHONITHA ocoba (Bikom Big 14 o
18 pokiB) po3nopsamKaeTbLCA KOWTaMu, yHeceHMMU Ha KapTKoBuin paxyHoK Byab-sikoro iHLWIOK 0Cco6010, 3a 3rogoto opraHy oriku
Ta niknysaHHsA i 6aTbkiB (ycuHoBMTENIB) abo niknyBanbHWUKIB, Ta CaMOCTINHO 3abesneyye i Hece BiANOBIAANbHICTb 3@ HasABHICTb
Takux A03BOMIB.

Ocob6nuBocTi o6cnyrosyBaHHs KapTKOBMX paxyHKiB, BiAKpUTUX B Mexax 3apniaTHOro NpoeKTy

KapTkoBi paxyHku BigkpmBatoTbca KnieHtam B Mexax 3apnnatHux npoexTiB. baHk Ha nigctasi nepenbavyeHnx 3aKOHOA4aBCTBOM
OOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukis/cTyaeHTiB OpraHisauii, 3assu OpraHizauii npo BiOKPUTTS NOTOYHUX
paxyHKiB Ha KOp1CTb isn4HuxX ocib, Biakpuae KnieHtam KapTkoBi paxyHku, Bunyckae Ta Hagae Knientam Kaptku ta IMIH.

Ons BigkpuTTa KapTKoBMX paxyHKiB B Mexax 3apnnatHoro npoekTy, OpraHisauisi nogae no baHky Takox naneposi NpUMipHUKN
BignoBiaHux 3asiB Ha npvegHaHHs oo Jorosopy, nianucaHux npadiBHukamu/ctygeHtamu OpraHisalii, Ta Konii JOKyMEHTIB, SKi
AaoTb 3Mory baHky igeHTndikyBaT 0Cib, Ha KOPUCTb AKUX BigKpMBalOTbCA KapTKOBi paxyHkuM B NOpsgKy Ta Ha ymoBax,
BU3Ha4YeHUx JoroBopom 3 OpraHisadieto.

BupatkoBi onepauii 3a Takumm paxyHKamu 34JINCHIOITbCA nicna 3BepHeHHs KnieHta fo badky (3okpema, Anst OTpMMaHHSA
rpowen abo KapTtkn), npea'sBneHHs HAM OOKYMEHTIB, SKi AatoTb 3mory baHky igeHTudikyBatn Knienta. Y pasi BignosigHoCTi
KoM [OOKYMEHTIB 1X opuriHanam Konii 3acBigvyloTbCA nNignucamu yrnoBHOBaXKeHOro npauiBHuka baHky Ta npauiBHuka
OpraHisaluii, Ha KOPUCTb SKOro BIAKPUTO PaxyHOK.

BusHauyeHun nopsigok BigkpuTTa KapTKOBMX paxyHKiB B Mexax 3apnnaTHOro npoekTy 3aCTOCOBYETLCS, SKLLO iHLUUA NOPSAOK He
Oyne nepenbaveHo 3akoHO4ABCTBOM Ta/abo BHYTPILLHIMU MONOXEHHAMN BaHky.

KnieHTun, skum BigkpuTo KapTKOBMIN paxyHOK B Mexax 3apnnaTHOro npoekTy 3 BudHadeHoto OpraHisadieto, 06CnyroByoTbCcs 3a
Tapudamu, wo BrM3HadeHi npuv nignucanHi baHkom 3 OpraHizauielo 4OroBopy B Mexax 06CcnyroByBaHHS 3apnnaTHOro NpoekTy i
3 AKMMK, BMacHWKk KapTKoBOro paxyHky, BiAKPMTOro B Mexax 3apnnaTHOro MpoeKTy, O3HaNOMIIETLCS NPV akuenTi LbOoro
Horosopy.

KnieHT mae npaBo gopy4yatu OpraHisauii oTpumyBaTtu y baHky ioro Kaptky Ta MIH go Hei, B pasi noro HagaHHs y BignosigHoMy
KOHBepTi, B T.M. y pasi ii lNepesunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHA Ao [oroBopy 3 MeTOK BigKpUTTS
KapTkoBoro paxyHky B Mexax 3apnnaTHOro npoekTty, nioTBEpAXye HadaHHs noBHoBaxeHb OpraHidauii oTpumysaTtn y baHky
noro Kaptky Ta NIH go Hei, B T.4. y pasi ii [epesunycky. MNpn HagaHHi KnieHTom Taknx npas/ noBHoBaxeHb OpraHisadii, baHk
He Hece BignosiganbHocTi nepen KnieHToM y pasi HEOTPUMaHHS, HECBOEYACHOTO OTPMMAaHHS, MOLLKOKEHHSA koHBepTy 3 IMIH
Ta/abo KapTku, a Takox 3a Oyab-Aki CMMCaHHSA rPOLUOBMX KOLWWITIB 3 KapTKOBOro paxyHKy, BiOKPUTOrO B Mexax 3apnnartHoro
npoekTy, sKwo KapTtka Ta/abo MNIH 6ynun nepenaxi Opranisadii.

KnieHT, 9k BnacHuK paxyHKy, Hagae baHky npaBo Ha nepegady OpraHisauii HOMepa KapTkoBOro paxyHky, Skui BiOKpUBaETbCA
KnieHTy ons 3apaxyBaHHs 3apobiTHOI nnaTu, aBaHCIB Ha BIAPSAKEHHs Ta iHWMX BUMNNAT 3rigHO 3aKOHOO4ABCTBa YKpaiHW Ta
NPUPIBHAHMX OO 3apnnaTy Bunnar.

Y Bunagky NOMMUIKOBOro 3apaxyBaHHs kowTiB OpraHisauieto, 3 sikolo baHk yknaB [orosip B Mexax o6cnyroByBaHHsI
BapnnaTHoro npoekTy, Ha KapTkoBun paxyHok KnieHTa, Bigkputuii B Mexax 3apnnatHoro npoekTy, KnieHT noroaxyeTrbcst Ha
3aiicHeHHs [1oroBipHOro cnmMcaHHS KowwTiB 3 KapTKOBOro paxyHky, BiAKPUTOro B Mexax 3apnnaTtHoro npoekTy Ha CyMu Takux
NMOMMITKOBO 3apax0BaHKWX KOLUTIB, Ta NOBEPHYTH iX Ha paxyHok OpraHisauii, 3 SKoro BOHW Hagiviwnm y pasi HagaHHs oo baHky 3i
cTopoHn OpraHisauii HaneXxHUM YHOM OCPOPMIIEHOTO NNCTA LLOAO NOBEPHEHHS KOLUTIB.
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Mpwn obcnyroByBaHHi KnieHTa B Mexxax 3apnnaTtHoro npoekTy, baHk 3a iHiuiatnBoto KnieHTa, Wo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B o6paHHi HUM BignoBigHOT nocnyru nosa Maketom nocnyr, Moxe HagaBatu Takomy KnieHty OBepapadt
abo KpeauTHy niHito B HauioHanbHi BantoTi YKpaiHu - rpyBHI, Ha yMoBaXx, BU3Ha4eHux UM [JoroBopom.

KnieHT 3060B’A3aHuUiA 3AiCHUTY NoBepPHEHHS Beiel cymn 3aboproaHocTi nepeq baHkom 3a OsepapadTom/KpeanTHoto niHieto/
HecaHkuioHoBaHMM 0BepApadTOM Ta HapaxoBaHUM NpoLeHTaM/ KOMICIEI0 Y HAaCTYMHUX BUMNagKax:

y pasi posipBaHHs [JoroBopy Ha obcnyroByBaHHS 3apnnaTHOro MpOeEKTy, yknageHoro mix baHkom Ta OpraHisauieto, Ao gaTtu
posipsaHHs [loroBopy Ha 06cnyroByBaHHs 3apnnaTHOro NPOEKTY;

y pasi NpuUnMHEHHs TpyaoBuMX BIAHOCKH 3 OpraHisauieto;

Y 38’a3ky 3 umm KnieHT gopydae baHky cnpsiMoByBaTh BCi HAOXOOXXEHHS POLLOBMX KOLWTIB HA KapTkoBui paxyHok KnieHta B
nepLuy Yepry Ha NOBEPHEHHS Takoi 3aboproBaHoCTi.

YknageHHam [orosopy KnieHT MOrogxyetbcs, WO ymoBW 06CnyroByBaHHA KapTKOBOro paxyHKy, BIOKPUTOTO B Mexax
3apnnartHoOro MpoekTy, 3MiHIITECA Ta noganblue obcnyroByBaHHs KapTKOBOro paxyHKy 3AiMCHIOETBCA 3a 3arafibHUMU
ymoBamwu/ Tapudamm (He B Mexxax 3apnnaTHuX NpoeKTiB) B 06yMoBneHoMy AaHuM [JoroBopoM Nopsiaky y pasi:

(a) posipsaHHsa JoroBopy Ha o6cnyroByBaHHA 3apnnaTHOro NPOEKTY yknageHoro Mixk baHkom Ta OpraHisadieto;

(6) npunuHeHHs TpyAoBuX BiagHOCUH KnieHTa 3 OpraHisauieto;

() y BMNaaky BiacyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Opranisauii npotarom 90 (4eBs’ssHOCTO) KaneHAapHUX AHiB.
CTOpPOHU JOMOBWIKCh, O MOBiAOMIEHHS BaHKy npo npunuHeHHs TpyaoBuKx BigHocuH OpraHisauii 3 KnieHTom, 34iicHIoeTbeS 3
norogxeHHs KnieHta i moxe BigbyBatucs sk B AaTy NOAAHHA 3asBU MPO MPUNUHEHHS TPYAOBUX BiAHOCMH abo gaty BuAaaui
BiANOBIQHOMO Haka3sy, Tak u B AaTy NPUNUHEHHS TPYAOBUX BiJHOCHH.

KnieHT moxe BiAMOBMTUCH Bif 06CnyroByBaHHSA Npu 3MiHi yMOB B nopsagky, nepeabadyeHomy Lum [lorosopom.

YacTtuHa 2.

MpaBuna kopuctTyBaHHA, YMOBM BUNYCKY Ta o6cnyroByBaHHA KapTok
BaHk Bunyckae Knienty KapTky Ta 3giicHioe obcnyroByBaHHA KapTku BignoBigHo 4o ymoB Lboro [loroBopy, sik 3acid goctyny
[0 KapTkoBoro paxyHky (ogep»aHHs roTiBKOBMX KOLLTIB, 6€3roTiBKOBOro nepekasy kowTis, 6e3roTiBKOBOiI onnaTu ToBapis, pooiT
Ta nocnyr y ToprosuiB Towo). Bugaya KapTtku BinGyBaeTbcst BUkno4Ho nicnst onnatu KnieHtom BuHaropoau 3a suaadvy Kaptku
3rigHo 3 [loroBopoM, Tapudamu baHky. Buaom enektpoHHoro nnaTikHoro 3acoby, wo sugaetsca KnieHty € KapTka, sikwo iHwe
He 3a3HayeHo y 3asBi Ha NnpuegHaHHs oo [orosopy abo B iHWMX ymoBax [lorosopy.
BaHk Bupae Kaptky Ta MIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM’a Akoi emiToBaHO [logaTkoBy KapTKy) CTaBUTb
BMacHU/A MiANMUMC Ha 3BOPOTHIN CTOPOHI KapTkm B MpUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, skwo Taka 3oHa
npocTaeneHHs nignucy nepepbadeHa KapTkow, a Takox po3nucyeTbes 3a oTpumarHa KapTtku Ta lNIH, B pasi noro HagaHHsa y
BignosigHoMy koHBepTi. Bugaya Kaptkm T1a MIH moxe BigbyBaTuca B iHWOMYy nopsigky B pasi emicii KapTkm B mexax
BapnnaTHoro npoekTy, abo emicii BipTyanbHoi KapTku B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto KapTku KnieHTy.
BigcyTHicTe nignucy Ha KapTtui abo HesignosigHicTe nignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepadiio JOKyMeHTax,
Moxe ByTu nigcTaBoto 4ns BiAMOBM Bi NpoBeAeHHs onepauii Ta/abo BunydYeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.
[o ogHoro KapTkoBoro paxyHky moxe 6yTn emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauin 3 BUKOPUCTaHHAM KapTtku y
[loroBopi po3ymitoTbCcsa onepadii 3 BUKOPUCTaHHAM ycix KapTok, Lo emiToBaHi baHkom fo KapTkoBoro paxyHky.
Knient/ Oepxatens KapTkn 3060B’33aHWI BXUTW BCIX MOXNMBKX 3axofiB Ang 3anobiraHHa Brpatu/ kpagixkn KapTku, HagiiHo
36epiratn KapTky Ta/ abo noptaTMBHUI NpUCTpPin, TexHi4HWn 3acib, Ha sk BcTaHoBneHo MobinbHWI nnaTikHUi fogaTtok abo
MicTuTbcsa BipTyanbHa KapTka i He nepepmaBaTtu KapTky/ moptaTvBHMI NpuCTpi/ TexHiYHWI 3acib y KOPUCTYBaHHSA TpeTiM
ocobam, He nosigomnATu peksiauTn KapTkm abo iHwy iHdopMauito, Ska gae 3mory iHiuitoBaty natixkHi onepadii, TpeTim
ocobam, B TOMYy 4ucChli, ane He BUKIKOYHO, SIKLO Ui 0cobW npeacTaBnsitoTbCsA npauiBHUMKamu BaHky (OKpiM MOBiAOMMEHHS
Homepy KapTku npauiBHukam BaHky y BMnagky camocTiiHoro 3BepHeHHs KnienTta (JoBipeHoi ocobu)/ [depxaTtens kapTku 0o
LIOK abo BigaineHHs baHky), npauiBHukamu nigpo3giny 6e3nekun banky / HBY / npaBoOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHSAM
Toro, wo baHk He 3gincHioe BuXigHUX A3BiHKIB KnieHTam 3 Homepy TenedoHy ans 38’asky 3 LIOK. Knient/ Oepxatens KapTku
3000B’A3aHMn He nosigomnATK TpeTim ocobam [MIH, a Takox naponi Ta/ abo kogoBi cnoBa, ayTeHTMdIKALUINHI AaHi TOWo, Ta
36epiraTn ix y TaemHuui, Wwo6 Hi 3a AKMX YMOB Taki BiJOMOCTI He CTanu Bifomi TpeTim ocobam, He 3anucysaTtu IH Ha KapTtky
Ta/abo Ha iHWi npegmeTwn, fAki 3bepiraloTbca pasom 3 Kaptkow, He 36epiratu lIH pasom i3 KapTkoto, 3HuwlyBaTh BCi
nosigoMneHHs, ski mictaTe NIH, ogpasy nicns 03HaNOMMEHHs 3 TX 3MICTOM Ta HeramHo, y HalkopoTLUMIA CTPOK NPOTArOM AHA 3
MOMEHTY HacTaHH4 nogiji, iHdopmysaTtu baHk npo:
BTpaTty/kpanixky KapTku/ii pekBiauTiB abo iHWMX BMNagkax MOXIMBOrO HECaHKLiOHOBaHOrO BuKopucTaHHs KapTtku Ta/abo ii
PEKBI3NTIB;
HecaHkuioHoBaHi KnieHtom/ [epxatenem KapTku MnaTixHi onepadii;
Npo MOXNMBE OTPUMaHHSA TpeTiMnm ocobamm peksiauTiB KapTku abo iHWwoi iHdopmauii, ska gae 3mory iHiuitoBaty MnatixHi
onepaduit;
npo A3BiHKNM/SMS—noBigoMneHHs Big TpeTix ocib Woao HaMaraHHA oTpMMaTK iHbopMaLito, aka Aae 3Mory iHiditoBaty MNnaTixHi
onepaliii, Ta BUMHUTU HeBigknagHi aii ana 3ynuHeHHs (bnokysaHHs) aii KapTtku i 6nokyBaHHa Cuctemun «IHTepHeT-6aHKiHM.
CTOpOHU MoroaxyloTbes, WO HepoTpuMaHHs KnieHtom/ [epxatenem Kaptkum nepepbadveHux umm nyHkTom [orosopy
3000B’A13aHb BBaXaeTbCs AiAsMK (41 6e3misnbHICTo), WO Npu3BOASATb [0 HECaHKLiOHOBaHOro BukopucTaHHs Kaptku, MIH,
pekBi3nTiB KapTku abo iHWwoi iHpopmalii, sika aae 3amory iHiuitoBatu MnaTixHi onepadii i BianoBiganbHIiCTb B TakOMy BUNaaKy
Hece KrnieHT.
KapTtkm Hapatotbea KnieHTy Ta/abo noro [dosipeHinn ocobi (kpiM BipTyanbHux KapTok) y TMM4YacoBe KOPUCTyBaHHS Ha yMOBax
HoroBopy. MNpaBo BnacHocTi Ha KapTtky 3anuwaetbcsa y Banka. KapTku, wo Bnbynu 3 posnopsgkeHHs KnieHta (BHacnigok
BtpaTw/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtom abo nnaTikHMM TepMiHanom/ NPUCTPOEM TOLLO), HE3ANEXHO Big
npuyrHM BUOYTTS KapTku 3 po3nopsigxkeHHs KnieHTa nignsratoTsb yTunisauii BignoBigHo Ao BHYTpiWHiIX npoueayp BaHky npu ix
HaaXoOXeHHi (NoBepHeHHi) Ao baHky.
TepwmiH aii KapTkn BkazaHo Ha NuUUbOBIN cTopoHi y popmati MM/PP (MM - aBi umdpu nopsgkosoro Homepy micsus, PP - aBi
ocTaHHi umndpu poky). TepmiH aii KapTkm nounHae nepebir 3 gHst emicii (Bunycky/ MNepesunycky) KapTku i npunuHsieTbcs B
OCTaHHIN OeHb MicsAus, 3a3HayeHoro Ha nuuboBiN cTopoHi KapTku. lMpunuHenHs gii KapTkm Takox BigbyBaeTbca npu ii
aHyrmnBaHHI (3aKpuTTi), B TOMY YMCNi Yy pasi CnnMBy CTPOKY, BiABeAeHOro Ha aktueadito KapTtku, wo obnikoByeTbest 3 gatu i
3aMOBIEHHS 3 OCTaBKOK KnieHTy, Ta y BUNaaKy BUHUKHEHHS iHLWIMX 06CcTaBuH, nepenbaveHnx [Joroopom Ta/abo npasunamm
MIC. 3abopoHsaeTbesa BukopuctaHHa KapTku Ta i pekBi3uTiB nicna MPUNUHEHHS CTPOKy ii Aii. BaHnk nosigomnsie Knienta/
Oepxatena KapTku npo 3akiH4eHHs1 TepMiHy Aii noro KapTkv He nisHiwe Hixk 3a 10 (gecsaTtb) kaneHgapHUX OHIB A0 3aKiHYeHHA
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CTPOKYy i Aii Oyab-sikum i3 gocTynHmx ana banky 3acobie komyHikauii (Hanpuknag, y MoGinsHomy 3actocyHky MYMB abo 6yapb-
AKAMW iHWMMKW KaHanamu KOMyHikaLii, noromkeHummn 3 KnieHtom 3okpema uum [JoroBopom), 3 iHdopmyBaHHAM KnieHTta/
Hepxatensa KapTku npo Te, WO BiH Mae npasBo 3akpuTu KapTkoBui paxyHOK y BUNaAKy BiACYTHOCTI iHWKX Aitounx KapTok go
uboro KapTkoBoro paxyHky abo npodoBxyBaTu kopucTyBaTucst nocnyramum baHky 3 BukopuctaHHs Kaptku, B pasi i
Mepesunycky, 3i cnnaToto BUHaropoau BianoeigHo Ao [lorosopy, aitounx Tapudis.

BnacHuk paxyHky Moxe iHiLiloBaTK emicito 4oAaTKOBMX KapToK ANS 34iNCHEeHHA onepauin 3a KapTKkoBMM paxyHKOM SiK Ha CBO€E
iM's, Tak i Ha im'a JosipeHoi ocobu (kpiMm BipTyanbHoi KapTku), winsaxom ogopmneHHs B ob6cnyroBytovomy BigaineHHi baHky
3asBW, 3a BCTaHOBIeHow baHkom chopmoto, abo yepe3 [ucTaHuiiHi KaHanyu obcnyroByBaHHs. Y BUMNAaAKy HagaHHSA BriacHUKOM
paxyHKy [opyyeHHst [oBipeHii ocobi Ha nigcTaBi OOBIPEHOCTI, 3acBiAYeHOI B YCTAaHOBIIEHOMY 3aKOHOLABCTBOM MOPSAKY,
po3nopsaXaTucst paxyHKoOM 3 NpaBOM OTPUMaHHSA JO4ATKOBOI KapTKWU, HasiBHICTb Takoi AOBIPEHOCTI NpupiBHIOETLCA CTOpOoHaMM
[0 iHiLilOBaHHS1 BMACHUKOM paxyHKy BUMYCKy [OAATKOBOI KapTku Ha iM’s [losipeHoi ocobu. MNpu LuboMy, CTOPOHU pO3yMitoThb, LLO
HanexHUM NiATBEPMKEHHAM HafaHHA BNacHUKOM paxyHKy [oBipeHii ocobi npaBa 3aiMCHeHHs onepauin 3a KapTkoBum
paxyHKOM i3 BUKOPUCTaHHAM [0OATKOBOI KapTKM Ta Ha OTPMMaHHA AO0AAaTKOBOI KapTKM € SK BignoBigHa 3asiBa BriacHUKa
paxyHKy, 3a BCTaHOBMeHow BbaHkoMm ¢hopmolo, Tak i AOBIPEHICTb, BUAaHa BRACHWKOM paxyHKy Ha im'a [losipeHoi ocobu 3
npaBoM po3nopsaXeHHs KapTkoBMM paxyHKOM i oTpumaHHsa KapTku (4ogaTkoBOi KapTku), 3acBifyeHa B YCTAHOBMEHOMY
3aKOHOL,aBCTBOM Mopsiaky, 6e3 HeoOXiAHOCTI HagaHHS BracHMKOM paxyHKy/[loBipeHow ocobow aofaTkoBUX NiOTBEPAXEHb
npaea [oBipeHoi ocobu Ha oTpuMaHHS 4OAaTKOBOI KapTKu. lHiuitoBaHHAM Bunycky KapTtkv Ha im’ss [oBipeHoi ocobu, KnieHTt
Haginse il NoOBHOBaXXeHHAMW (Hagae nmpaBo Takin 0cobi) 3aivicHioBaTy onepadii 3a KapTkoBuM paxyHKOM (po3nopsimpkatucs
KoLITamM) i3 BUKOPUCTaHHSIM BUNyLLEHOI/ nepeBunyLLeHoi Ha ii iMm's KapTku i iHiuitoBaTu MNepeBunyck Kaptu Ha cBoe iM’a (im's
[osipeHoi ocobu), skwo KnieHTom He Byae iHiuiioBaHe 3BepHeHHSA A0 6aHKy nNpo 3ynuHeHHs (6nokyBaHHA) Ail kapTku Ha iM's
[osipeHoi ocobu. Emicisa (Bunyck) goaatkosoi kapTkm Ao KapTkoBoro paxyHky KnieHTa 34inCHIOETLCS BUKIIOYHO 3a BignoBiAHUM
piweHHaAm banky. Bupgava popaTkoBMX KapTOK BiAOyBaeTbCA BUKIOYMHO MiCnA onnatu BuHaropoau baHky, sKkuwo Taka
nepeanbayeHa forosopom, Tapudamu. BignosiganbHictb nepen baHkom 3a BUKOPUCTaHHS AOAATKOBUX KApTOK, Y BiAMOBIAHOCTI
0O BCTaHOBIEHMX YMOB Ta BMMOI 3aKOHOLABCTBA, HECE BMACHUK paxyHKy. BnacHuk paxyHKy Takox npuiiMae Ha cebe BCi
PV3UKK, LLLO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI 04ATKOBUX KapTok [oBipeHMMu ocobamu.

BaHk mae npaBo nepepatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM's KnieHTa, npeactaBHuky KnieHta 3a
AOBIPEHICTIO, WO noceig4YeHa B YCTaHOBMNEHOMY 3aKOHOOABCTBOM MopsKy. Y TakoMy pasi baHk He Hece BignoBiganbHOCTI 3a
NpoBeAeHHS onepadin 3 BUKOPUCTaHHAM Takoi KapTkv, BUAaHoi NpeacTaBHUKY 3a [OBIPEHICTIO.

BnacHuk paxyHKy MoOXe iHiLitoBaTM €eMiCilo [oAaTKOBOI kapTku (KpiM BipTyanbHoi KapTku) cBoii manonitHin Ta/ abo
HEenoBHOMITHIN OUTWHI, YCUHOBMEHIW AWTWHI abo nigoniyHoMy. [Mpu ubOMy BCi onepadii, 34iNCHeHi manoniTHeol Ta/ abo
HEenoBHOMITHLOI 0COB0I0 3a 4OMOMOrOK 4OAATKOBOI KapTKM BBaXalOTbCH 3A4IMCHEHMMU 3a 3rof0H0 BracHMka paxyHKy (6aTbkis,
ycuHoBnoBada abo niknysBanbHWKa) Ta i3 goaepxaHHam Bumor cT. 31, 32 LimeinbHoro kogekcy YkpaiHu.

BukopuctanHsa KapTku 3a goBipeHicTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BMKOPUCTOBYBaTW nulie KapTky emiToBaHy Ha
1T iM’a. BnacHuk paxyHKy Moxe BUKopucToByBaTu KapTKy, eMiToBaHy Ha Noro iM’s.

Ona MNepesunycky KapTkun Ao 3akiH4eHHs 1T TepMiHy Aii, B TOMy unchi npu nowkomxkeHHi Kaptku, KnieHT Moxe iHiLitoBaTy emicito
KapTkm Ha ymoBax, wo nepegbayeHi [JoroBopom, mogaBwm [0 BigaineHHs banky, B Akomy obcnyroByetbca KapTkosuii
paxyHoK, MMCbMOBY 3asBy abo 3BepHyBwMUCb A0 baHky uvepe3 [OuctaHuinHi kaHanu obcnyroByBaHHS. baHk 3aiicHioe
Mepesunyck KapTkn nicns cnnatn KnieHtom BuHaropoaum 3rigHo 3 florosopom, Tapudamu.

Mepesunyck KapTtok (3a BuHATKOM [MepeBunycky KapTku y 3B'A3Ky 3 il NOLKOOKEHHSM, 3a yMOBW ii MOBEPHEHHS B BaHk)
30IACHI0ETbCA NULLe 3a pilleHHaM BbaHky 3a ymoBu goTpumaHHsa KnieHTom ymoB uUboro [JoroBopy Ta HasiBHOCTi KOLUTIB Ha
KapTkoBoMy paxyHKy ans onnatu nocnyr baHky arigHo 3 JoroBopom, Tapudamn. BaHk Mae npaBo Ha CBill po3Cyd 34INCHUTU
Mepesunyck KapTku y 3B'A3Ky 3 3aKiHYEHHSAM TepMiHy 1T Ail, B TOMY YMCIi He OYiKyloun TepMiHy 3akiHYeHHs ii gii, i npu ubomy,
KnieHT He 3BiNbHAETBLCS Big onNnaTu BUHaropoau 3a Hadadi nocnyru 3rigHo 3 [loroBopom, Tapudamu. Y Bunagky He 34inCHeHHS
BaHkom lNepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHsSM TepMiHy ii Aii, KnieHT moxe iHiuitoBaTn emicito KapTku 3rigHo ymoB,
nepenbayennx n. 2.7. Poaginy Il usoro [orosopy.

BaHk mae npaBo BigmoBuTM Yy Bugadi, MNepesunycky KapTkum 6e3 nosicHeHHs npuymH. BaHk mMae npaBo BigMOBUTK y Buaadi,
Mepesunycky KapTtkv y BignoBigHOCTI A0 3akoHogascTBa YkpaiHu Ta npasun MIC, a Takox y pasi HagaHHS HeOOCTOBIPHUX
BiJOMOCTEWN, HECTINKOro (hiHaHCOBOro ctaHy abo HasIBHOCTI iHWKNX OBCTaBUH, SKi MOXYTb BMIIMHYTW Ha MAATOCMNPOMOXHICTb
KnieHTa.

BaHk He Hece BigNOBiAaNbHICTbL 3a HEBYACHE OTPMMaHHsA Ta/abo akTuBauio nepesunyeHoi Kaptkmn y BaHky. 3amoBneHi, ane
He oTpumaHi KapTku, y Tomy 4ucni nepeBunyLleHi, 36epiratotbes y baHky He Binblue 3 (Tpbox) MicauiB, Nicnsa Yoro MoXxyTb 6yTn
3HULLEHI, aHyNboBaHi Ta/abo ix aito 3ynuHeHo (6rnokoBaHo), 6e3 noBepHeHHs KnieHTy BMHaropoau 3a ii emicito (Mepesumnyck).
Mpun nepesunycky KapTkm i3 3amoBneHHam ii goctaBku KnieHTy, aktusauia KapTtku ta otpumanHs MIH-kogy Ao Hei moxe GyTn
3pgiicHeHa KnieHTom yepe3 mobinbHun 3actocyHok MYMB.

KapTkn mutTeBoro Bunycky Ta BipTyanbHi KapTtku MNepesunycky He nigngaratoTs.

BaHk mae npaso Bunyuntn abo 3ynuHuTtn (GnokyeaTtu) Aito KapTku, a Takox oOMeXMTM BUKOPUCTaHHS 3apeecTpoBaHUX B
MoGinsHoMy nnatixHoMy gopaTky KapTok, npu HasiBHOCTI obcCTaBuWH, siki cBigyaTb MpO HecaHKUioHOBaHe/ HenpaBoMipHe
BMKopucTaHHs KapTkn abo ii pekBiauTiB abo npu BUHMKHEHHI y BaHky nigo3pu wogo iMoBipHOI 3arpo3n HEe3aKOHHOro
BUKopUcTaHHS KapTkn abo ii pekBi3nTiB.

BaHk mae npaBo aHyntoBaTtu KapTky Ta/abo 3ynuHutu (6nokysaTtu) gito KapTku 3a 3assoto KnieHta/ OJepxatens KapTku, B ToMy
yncni y pasi BtpaTtwn/ kpagikku KapTku, a Takox B iHWWX Bunagkax, nepegbayeHux 3akoHogaBcTBOM, npasunamu MIIC,
[orosopom.

Knient/ Oepxatens Kaptkn mae npaBo aHymntoBaTu (3akpuTtn) Kaptky y mobinbHomy 3actocyHky [MYMB (3a HasiBHOCTi TEXHIYHOI
MOXIMBOCTI), @ TakoX Mae npaeso iHiujtoBatu 3ynuHeHHA (6nokyBaHHs) Aii Kaptok, emitoBaHux Ao KapTkoBOro paxyHky
LUMSAXOM 3BEPHEHHST A0 BigaineHHs BaHky ocobucto abo cnocobamu, BkasaHumu y n. 2.19 Poaginy Il Jorosopy.

Y Bunagky Btpatu/kpagixkm KapTku/ii pekBi3uTiB abo iHLWMX BUNaAKkax MOXIUBOIO HECAHKLLiOHOBAHOIO BUKOpPUCTaHHsS KapTku
Ta/abo ii peksisuTiB (B TOMy umcni Byab-sikoi iHdopmauii woao Kaptkn abo noptatmuBHoro npuctpoto/ TexHidHoro 3acoby i3
BCTaHOBNEHUM MoGinbHMM nnaTikHUM 4oOaTKOM B iIKOMY 3apeecTpoBaHo KapTky), npoBeAeHHst HecaHKuioHoBaHUx KnieHtom/
Oepxatenem KapTku onepauii 3a KapTtkoBum paxyHkom, Knient/ Oepxatenb KapTkm 3000B's3aHuii HeramHo, a came B
HaMKOPOTLUMA CTPOK MPOTArOoM [HS, B SKUIA 3pificHoBanucs (BigbyeBanucs) BignosigHi Aii (noaii), 3AincHUTM 3ynuHEHHs
(6nokyBaHHS) Aii KapTku wnaxom:

a) 3BepHeHHs Oo LleHTpy obcnyroByBaHHA KnieHTiB (Mpautoe uwinonoboso, HoMepu TenedoHiB BkasaHi B TepMiHi «LleHTp
o6cnyroByBaHHs KnieHTiB» Ta Ha CanTi BaHky), abo

0) HagcunanHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a ymoBM kopucTyBaHHs KnieHTom nocnyroto « SMS-6aHkiHr»)
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Ha Homep 4682 3i amicToM:

- BLOCK a6o BJIOK - gnsa 6nokyBaHHs1 BCix KapTok;

- BLOCK a6o BJ1OK i3 3a3Ha4eHHsIM OCTaHHiX YOT1pbOX Lndp Homepy KapTtku - anst 6nokyBaHHs neBHoi KapTku, abo

B) obpaHHs1 B MobinbHOMY 3acTocyHky [MYMB onuii «3abnokyBaTu kapTky» (3a HasiBHOCTi TEXHIYHOT MOXITUBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [naTtikHi onepadii, iHiuioBaHi 3a gonomorow KapTkum abo 3AifCHEHHI 3a JOMOMOro
Mo6inbHoro nnarixxHoro goAaaTky, 00 3ynuHeHHst (6rokyBaHHSA) aii KapTkn abo oOMeXeHHs] BUKOPUCTaHHS 3apeecTpoBaHuX B
Mo6inbHoMy nnatixxHoMy gopatky KapTok, a Takox y pasi po36nokyBaHHs gii Kaptku KnieHtom. CTOpoHM norognnuce, Lo B
pasi nigknioyeHHa KnieHta po nocnyrm  «SMS-6aHkiHr», HecaHKUioHOBaHe BUKOpUCTaHHA KapTku, npoBeaeHHA
HecaHkuioHoBaHux KnieHTom/ [epxatenem KapTku onepauin 3a KapTkoBUM paxyHKOM BBaXaeTbCA BUSBNEHUM KrieHTom
Bigpasy nicnsa HanpaeneHHs baHkom SMS npo 3aivicHeHHs Takoi onepadii Ha Homep MobinbHoro TenedoHy KnieHTa.
3ynunHeHHs (brnokyBaHHA) aii KapTkm abo obmexeHHst BUKOpPUCTaHHA 3apeecTpoBaHux B MobinbHOMY nnaTikHOMY AopaTtky
Kaptok moxe BigbyeBatuca 3a ycHuM 3BepHeHHsM Knienta/ Oepxatensa Kaptkm po LOK 3a ymoBM npoBefeHHs ycniluHOT
asTeHTUdikauii Knienta/ Jepxatensa Kaptku. Akwo Knient/ Jepxatens KapTkv He moxe npontu aBTeHTUdikauito (3 6yab-aknx
npuyuH), BaHk He 3airicHioe 3ynuHeHHs (6nokyBaHHS) Aii KapTku Ta Moxe 3anponoHyBaTy 34iIMCHUTM iHWi cnocobu 3ynnuHeHHs
(6nokyBaHHs) aii KapTku, BkasaHi B n. 2.19 Poasginy |l Jorosopy, abo 3BepHyTMCa 00 BiggineHHs baHky ans 3ynuHeHHs
(6nokyBaHHs) iT Aii Ta nogaHHs KnieHToM 3asiB1 NpO OCKapXXeHHS HeCaHKLiOHOBaHOI TpaH3aKLil.

dakT oTpuMaHHsa BaHkom 3asBu Big KnieHTa Ha ockap)XeHHs1 TpaH3akuii He No3baBnsie Koro npaesa 3BepHYTUCS i3 BiAMOBIOHO
3as1BO0 O NPaBOOXOPOHHMX OPraHiB.

BaHk mMae npaBo BigHOBWTK gito KapTku (akTmByBaTu KapTky), aito skoi 6yno 3ynuHeHo (briokoBaHo) 3 iHiuiatuBm baHky, abo
NMOHOBUTW MOXIUBICTb BUKOPUCTaHHA 3apeecTpoBaHux B MobinsHoOMy nnatixxHoMy aofaaTky KapTok y pasi ycyHeHHs obcTaBuH,
Lo cTanu nigcraeoto Ans Takoro 3ynuHeHHs (bnokyBaHHSA) abo obmexeHHs. BigHoBneHHs aii KapTku (aktuByBaHHSA KapTku),
Aakwo 3ynuHeHHs (BnokysaHHA) Aii KapTku iHiuinoBaHo KnieHtom/ depxatenem KapTku, 34IMCHIOETLCA BUKIIOYHO Ha MiACTaBi
nucbmoBoi 3asBu Knienta/ Oepxatensa KapTku, kpim Bunagkis 3ynnHeHHs (6nokysaHHs) ail KapTkn yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta IHWMX BUNAaAKiB, BU3HAYEHUX Yy BHYTPILLHIX AOKyMeHTax baHky.

ButpaTtu, nos'a3aHi i3 3giicHeHHaM 3ynuHeHHs1 (bnokyBaHHsA) Aii KapTku a Takox no BigHoBneHHto Aii KapTku (akTvByBaHHIO
KapTku) Hece KnieHT.

Yknapgatoun Jorosip, KnieHT 6e33acTepexHo MiaTBEpOXYE CBOK 3rody 3i BciMa ymoBamu 3ynuHeHHs (6nokyBaHHs) aii Kaptku
BCTaHOBMNEHMMY YMoBamu [JoroBopy, BU3HaE ix siK 34iNCHEHI 3 NOro 3rogu.

Ona 3abesnevyeHHs nig 4ac kopucTyBaHHA KapTkoto ©Oe3neku, HeobxigHoO poTpumyBaTuUca ymMoB [lOoroBopy a TakoXx
pekomeHOoBaHuX 3axofiB 6e3neku, Sk BUKNaAEHWX Y MOMOXEHHSX akTiB LMBINIbHOrO 3akOHOO4ABCTBA, HOPMAaTMBHO-MPaBOBUX
aktiB HBY, Tak i po3miweHux Ha Canti BaHky, Ha 6aHkomMaTi (Ha MOHITOpi GaHKOMaTy) ToLO.

B tomy uucni Knient/ Oepxatens KapTku 30608’A3aHuI:

nepekoHaTncb y Tomy, Wo Ha 6aHkomaTi abo iHWOMY MpUCTPOi AN BuAadi roTiBKW, NPUAMAaHHA KapTKW, B TOMY 4MCri Ha
KnasiaTypi, BiACyTHi Oyab-aki 3alBi NpUCTPOI, BiACYTHI Bigjeokamepu TOwWoO. Y BUNagKy BUHUKHEHHS TEXHiYHMX 300iB npwu
KopucTyBaHHi 6aHKOMaTOM (He BMAa4a 3aMOBIIEHOI CyMU FOTiBKM / He noBepHeHHs KapTku Towo), KnieHTt/ Jepxatene KapTku
3060B’AA3aHMIN He Bigxoasuun Big GaHkomaTy 3atenedoHyBaTy Ao LleHTpy o6cryroByBaHHSA KIiEHTIB | BUKOHYBaTW BKa3iBKU
onepatopa LJOK;

3qiMcHIOBaTM nnatexi B Mepexi |HTepHeT 3 BUKOPWUCTaHHAM pPekBi3WTiB KapTku BWKMIOYHO 3a AOMOMOrOK MOPTaTMBHUX
npucTpoiB abo TexHiYHMx 3acobiB, Ha SAKMX BCTAHOBMEHE MiLeH3iHe nporpamHe 3abesneyveHHsa, B TOMYy u4ucri onepadiviHa
cucTema, aHTUBIpYCHe nporpamHe 3abesnedeHHs Ta MixxmepexeBun ekpaH (Brandmauer, Firewall), cnigkysatu 3a cBoe4acHUM
OHOBMNEHHSAM MporpamMHoro 3abesneyeHHsi, aHTMBIPYCHMX 6a3 Ta NpPoBOAWTU MepioanyHe CKaHyBaHHS BNACHOMO TEXHIYHOro
3aco0y, KM BUKOPUCTOBYETLCS ANst 30iNCHEHHs [NaTixxHUX onepauii, Ha HasIBHICTb LUKIAMMBOro NporpamMmHoro 3abesneyeHHs.
Mpu ubomy, Knient/ Jepxatenb KapTku npuiiMae Ha cebe pyanku, WO MOXYTb BUHUKHYTU Y 3B’sI3KY 3 3apaKeHHSIM TEXHIYHOro
3aco0y Bipycamu Ta iHLIMM LUKIANMBMM NporpamMHUM 3abe3neveHHsM, BHacNigoK SKUX TPETi 0COOU MOXYTb OTpUMATU PEKBI3UTU
KapTku Ta 34iNCHUTN HECaHKLIOHOBaHI TpaH3aKLii;

He BUWKOPWCTOBYBATU ONA 3AIMCHEHHA MraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekBiaunTiB KapTku: TexHiuHi 3acobwu
ny6niyHOro KOpMCTyBaHHSA (iHTepHeT-kade ToLo); NybnivHi Mepexi 6e3apoToBoro AocTyny Ao IHTepHeT 3a TexHornorieto Wi-Fi
(y kacbe, napkax, rotensax, TOproBux LeHTpax ToLo);

He BWKOPMCTOBYBAaTWU pekBianTu KapTku AN 34IMCHEHHSA nnaTtexiB B mMepexi |HTepHeT Ha CyMHiBHMX/LUaxpanCbkux cawnTax,
30KpeMa, ane He BWKIYHO, Ha LaxpancbkMx canTax, nepenik sSkux po3MilleHMn Ha caulTi YKpaiHCbkoi Mixk6GaHKiBCbKOT
Acouiauii YneHis nnaTtixHux cuctem: http://ema.com.ua/;

He BiOKPUBaATU €NeKTPOHi MOBIAOMIMEHHS Bid HEBIAOMWX BiAMpaBHMKIB, NiLO3Pini eneKTPoHi MOBIAOMMEHHS, B T.4. dannwu/
NoCUNaHHA Ha canTu y Mepexi IHTepHeT, AKi MICTATbCA B TaKMX NOBIOOMITEHHSX;

y Bunagky BTpatu/kpapixkn KapTku/ii peksianTiB abo iHWMX BUMAOKIB MOXIMBOrO HECAHKLUIOHOBAHOIO BMKOPWUCTaHHA KapTku
Ta/abo ii pekBisuTiB (B TOMy umcni Oygb-akoi iHpopmauii wopo KapTtku), npoBedeHHs HecaHKuioHoBaHux KnieHtom/
Hepxartenem KapTkv onepauin 3a KapTkoBMM paxyHKOM 3AiMCHUTM 3ynuHeHHst (GnokyBaHHs) Aii KapTku B nopsaky i CTpok,
BCTaHoBneHi n. 2.19 Posainy |l Jorosopy.

CTOpOHU norofxytoTbesl, Wo HepoTpumaHHsa Knientom/ [Oepxatenem Kaptku nepepbayveHux umm nyHkTom [JoroBopy
3000B’13aHb BBaXAETbCA AisMU UM 0e3aisnbHICTIO, HAacmniakoM sIKMX Moxe OyTu HecaHKuioHoBaHe BUkopucTaHHs KapTtkw, ii
pekBi3nTiB abo iHWoi iHpopmaLlii, ska Aae 3mory iHiditoBaTu [NnaTixHi onepadii.

Oco6nuBocTi BUkopuctaHHa Mo6GinsHUX nnaTtiXXHUX goaaTtkiB.

Ona 3gincHeHHsA onepadin 3a KapTKOBUM paxyHKOM 3 BUKOPUCTAHHAM TEXHOSOrii 6e34p0TOBOro BMCOKOYACTOTHOMO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT moxe 3acTtocoByBatucb MoBinbHMI MnaTikHuin goaatok, Ans yoro KnieHt/
Oepxatenb KapTkn noBuHeH 34incHUTU peecTpauito KapTku wnsaxom BHeceHHs pekBisuTiB KapTkm Ao MoGinbHoro nnaTikHOro
aodaTtky BiAMOBIiQHO O MpaBuil BMKOPUCTaHHS BignosigHoro MobinbHoro nnatikHoro gopatky. [licns 3giicHeHHA BaHkom
yCriLHOT NepeBipkn pekBi3nTiB 3apeecTpoBaHoi B MobinsHoMy nnatixHOMy gopatky KapTku Ta nigTBepmkeHHs peecTpauii
KapTkm B MoGinsHOMy nnaTtixkHOMy AoaaTky hOpMYETbCSt €NEKTPOHHE NPEACTaBMNeHHs 0AaTKOBUX pekBiauTiB KapTku (Hagani
— «TokeHi3o8aHa kapmka» abo « TokeH») Ta OpieHTOBHe BidyarnbHe BigobpaxeHHst KapTku.

TokeHi3oBaHa kapTka MOXe BMKOPUCTOBYBATUCS 3 METOLO:

30iCHEHHs1 onnatu ToBapiB, pobGiT abo nocnyr ToproBusi B Mmepexi IHTepHeT abo 4epe3 nnaTikHi NPUCTPOI, OCHALLEHI
TexHornorieto NFC 3 BukopucTaHHaM Mob6inbHOro nnartikHOro AoAaTKy, 3 ypaxyBaHHAM TOro, WO onepauii 34iNCHIoTLCA
BiANOBIOHO OO0 HanawTyBaHb MOPTATMBHOIO NpuUCTpord abo TexHiyHoro 3acoly Knienta/ Oepxatens KapTku, wnsxom
nepesipkn BioOUTKY nanbLs, BBEAEHHS naporto (rpadiyHoro abo YncnoBoro) Ta iHWUM LWsXoM, nepegdadeHnm BignoOBIgHUM
nopTaTUBHUM NPUCTPOEM abo TexHiYHMM 3acobowm;
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nepernagy iHopMauii npo nonepeaHi onepadii, 34icHeHI 3 BUKopucTaHHaM MobGinbHoro nnaTikHOro goaatky (garta, cyma
onepadii, HaiMeHyBaHHSI TOProBus), a TakoX iHpopMauii woao craTycy TOKEHi30BaHOI KapTku, sIKWO Le nepenbayeHo
TeXHIYHUMK MoxnmBocTAMM MobineHoro nnaTixkHoro gogatky, 3 iHdopmyBaHHAM KnienTta/ OepxaTtensa KapTku npo 3gificHeHi
onepalii 3 BuKopuctaHHam MobinbHoro nnaTixkHoro AogaTky BiANOBIAHO 40 YMOB Liboro [loroBopy.

[nsi 3pifcHeHHst onnaTtu ToBapiB, pobiT abo nocnyr 3a [ONOMOrold TOKEHI30BaHOI KapTu, 3 BUMKOPUCTaHHAM MNNAaTKHUX
npucTpoie, ocHaweHnx TexHonorieto NFC, KnieHt/ [Jepxateno KapTkv, BuGpaBwm BianosigHy ToKeHi3oBaHy KkapTKy B
MoGinbHOMy nnaTixxHOMy AoAaTKy NOBUHEH PO3MICTUTU NOPTATUBHWI NPUCTPI Nopsaa 3 6€3KOHTaKTHMM NNaTiXXHUM MPUCTPOEM
ToproBus Npy LUbOMY 34IACHATU NIOTBEPIKEHHSA onnaTtun y crnocib, nepenbayeHnin TEXHIYHUMIU MOXITMBOCTSIMU MOPTaTUBHOIO
npuctpoto. [1nsa 3aincHeHHA onnaTtu ToBapie, po6iT abo nocnyr 3a gonomorot TokeHi3oBaHOI kapTu B Mepexi IHTepHeT, KnieHT/
Oepxatenb KapTkm mae obpatu BignosigHui cnoci6 onnatu Ha BebG-cawTi ToproBus, TOKeHi3oBaHy kapTKy Ta crigyBaTtu
iHCTPYKLisIM Ha ekpaHi MoOpTaTUBHOIO MNPUCTPO0 abo TexHiYHoro 3acoby Ans 34iNCHeHHs onnaTu.

Knient/ Oepxatens KapTtku, yknagatoum uen [Jorosip niaTBEpOKye CBOE PO3YMIHHA TOro, WO MNpOBeAEeHHs onepauin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHsAM MoGinbHOro nnatikHOro pgogaTky pJonyckaetbca baHkom nuwe 3a ymoBsu
BMKOPUCTaHHSA MiLEH3iINHMX nporpamMHux 3acobiB Ta MobinbHMX nnaTikHUX AodaTkis, a Takox Tuny KapTok npsamMo BU3HaYEHUX
BaHkom Ha Cawnti BaHky, Ta onepalii, 34iNCHEHi 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKuM LUMSAXOM NepeBipkX BigbuTKy nansus,
BBEeJEHHsI Nnaponto (rpaciyHoro abo YMCNoBOro) Ta iHWKMM LINSXoM, nepeabayeHrm BiANOBIAHUM NOPTATUBHMM NPUCTPOEM abo
TexHiyHMM 3acobom, | B TakoMy BUMagKy BCi onepauii, 34ilCHEHI TakuMm YMHOM, BBaXKaloTbCA NpoBefeHMMU HBe3nocepeaHbo
KnieHToM Ta He MOXyTb BYTU OCcKapXeHi sik HecaHkuioHoBaHi KnieHTom. MNepenik MobinbHuX nnaTtikHUX goaatkiB, BU3HAYEHMX
BaHKkoM Anst MOXNMBOCTiI BUKOPUCTaHHS TOKEHI30BaHOI KapTku, € BUYEPNHUM Ta 3a3HayeHuin Ha CanTi baHky 3a nocunaHHaM:
https://retail.pumb.ua/service.

BaHKk He Hece BignoBiganbHOCTI 3a nnaTikHi onepadii, 3aincHeHi B MoGinbHUX NNaTiKHUX godaTkax, Lo He NPOMOHYHTLCSA
BaHkom, 3a KOpeKkTHICTb poboTu MmopTaTMBHOrO NPUCTPOID Ta TexHiyHoro 3acoby KnieHta/ Oepxatena Kaptku, Mob6inbHoro
nnaTikHoro goaatky Ta 6yab-akux nocnyr (CepsiciB), ki NPONOHYIOTLCA TpeTiMn ocobammn (onepaTopamu MOBINbHOrO 3B’S3KY,
po3pobHukamu nporpamHuX 3acobiB Towo) nig Yac kopucTyBaHHA MobGinbHUM nnaTtikHum gopaTkom Ta /abo mopTaTMBHUM
npuctpoem Ta /abo TexHiyHMM 3acobom KrnieHTa. BukopucTaHHsi TokeHi3oBaHOI KapTku nepenbavae enekTpoHHy nepegady
ocobucToi iHdopmaLii 3a gonomorot 6e3ApoTOBOI TEXHOMOTIT TPETLOT CTOPOHMU, WO HE MOXe KOHTpontoBaTucs baHkom, Tomy
BaHk He rapaHTye koHQigeHLUiHIiCTb i 6e3neky Takoi nepepadvi gaHux. KoHdigeHuinHictb Ta Ge3neka nepegadi AaHux
3abe3nedvyeTbCcs BIigNOBIAHO OO YMOB BMKOPUCTaHHsS BignosigHoro MobinbHoro nnatikHoro gopatky. lMpu HeobxigHoCTi
nepefadi AaHux, BusHadeHmx y n. 8.8.1. Posginy | [Jorosopy, TpeTiMm ocobam B mnpoueci peectpadii (3 MeTol peecTpalii)
Kaptkm B MobinbHoMy nnaTtixkHoMmy popaTtky, bank posuiHtoe pii Knienta/ Oepxatens KapTtkm no peectpauii Kaptkm B
Mo6inbHOMy nnaTixxHOMY foAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegady.

Knient/ OepxaTtenb KapTkn mae npaBo B 6yab-siknid Yac BiZMOBUTUCS Bif, BUKOPUCTaHHSA TOKEHI30BaHOI KapTkW, BuaanvBLn ii 3
MoGinbHoro nnarixxHoro goaaTky.

3ynuHeHHs (bnokyBaHHA) aii KapTkn abo aHynoBaHHs (3akpuTTsl) KapTkn BaHkom, npu3BoanTb A0 BiAMOBIAHOMO 3YNMUHEHHS
(6nokyBaHHs) fii abo aHymnoBaHHA BiANoOBIAHUX TOKEHi30BaHWMX KapTok, 3apeecTpoBaHux KnieHtom/ [depxatenem Kaptku y
Mo6inbHoMy nnaTixxHoMy goaatky.

[ns 3gincHeHHa onepauin 3a KapTkoBnM paxyHKOM i3 3actocyBaHHAM MobinbHoro nnatikHoro gogaTky «Click to Pay» BaHk
3abesnedvye peecrtpauito Ha cepsici «Click to Pay» Bcix gitounx KapTok, a Takox HOBMX KapTok B MOMeHT ix Buagadi KnieHty
Ta/abo aktmBadii. Takox KnieHt/ Oepxatens KapTkm moxe B 6yab-aKknii MOMEHT CaMOCTIVHO 34IMCHUTM peecTpadito KapTkm B
Mo6inbHomy nnatixxHomy popatky «Click to Pay» wnsxom BHeceHHs peksiauTiB KapTkm o MobinbHoro nnaTikHOro gogatky
BignoBiaHO 00 npaBun BukopuctaHHa MobinbHoro nnatixHoro goaatky. Knient/ Oepxatens KapTkun mae npaBo B Oyab-skuii
Yyac BigMOBUTUCS BiJ BUKOPUCTaHHsI TOKEHI30BaHOI kapTku, BuaanmBLLK ii 3 MobinbHoro nnaTtixHoro gopatky «Click to Pay».
Knient/ OepxaTenb KapTku 3060B’3yeTbCst BUKOPUCTOBYBATU KapTku BignoBigHO 4O BCTAaHOBNEHUX YMHHUM 3aKOHOLABCTBOM
npaswun Ta npasun MINC, a Takox ymos [lorosopy.

KnieHT gna oTpumaHHA rpoloBmx nepekasis Ha KapTkoBui paxyHok 3a Homepom mobinbHoro tenedoHy abo And oTpumaHHS
noBigomneHHs (3anuTy) yepes cepeic Visa Request-to-Pay 3 nponosuuieto 3gincHNTM nepekas kowTiB (y TOMy Yvchi, ane He
BMKITIOYHO ANs NOBHOI abo 4YacTKOBOi onnatu ToBapiB abo nocnyr TpeTboi 0ocobu) 3 KapTKOBOro paxyHky Ha KOPUCTb iHLUOI
ocobn moxe ckopuctatucb cepsicom MIMC Visa Alias ana cTBopeHHs 3B’a3ky Mix KapTkoio Ta Homepom moGinbHOro
TenedoHy. lHilitoBaHHA CTBOpeHHs 3B’A3Ky Mix KapTkoio Ta Homepom MobGinbHoro tenedoHy 3gificHeTbes KnieHTom y
MobGinbHOMy 3acTocyHKy [MYMB 3a HasiBHOCTI TeXHIYHOI MoXnmBOCTi. Ansa 3miHn HoMepy MobinbHoro TenedoHy, 3B’si3aHoro ¢
KapTtkoto 3a gonomoroto cepsicy MIMC Visa Alias, KnieHT caMOCTilHO iHiLjitoe CTBOPEHHS HOBOTO 3B’A3KY Mix KapTkoto Ta HOBUM
Homepom mobineHoro TenedoHy y MobinsHomy 3actocyHky IMYMB (3a HasiBHOCTi TEXHIYHOT MOXIMBOCTI).

[ns oTpMMaHHA KOHCynbTauil Wwoao BukopuctaHHa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6nokyBaHHS) aii KapTtkn
abo npuv BWHUKHEHHI HewTaTHux cutyaui, Knient/ OepxaTtenb KapTkm Moxe CKOpPUCTaTUCH HACTYMHWMMW KOHTaKTHUMM
TenecdoHammn LleHTpy obcnyroByBaHHa KnieHTiB BaHky: +38 (044) 290-7-290 onsa A3BiHKIB MO YKpaiHi Ta 3-3a KOpPAOHY 3a
Tapudamy BiAMNOBIAHOrO onepaTopa), a Takox 6e3nocepefnHbO 3BEpHYTMCSA Y BiadineHHs baHnky, B skomy Oyno BigkpuTO
KapTkoBui paxyHOK Ta BugaHo KapTky.

YactuHa 3.

Mopsapok 3amincHeHHA po3paxyHKiB Ta NNaTiXXHUX onepauin
BaHk mae npaBo Hagaeatu KnieHTy Ans iHiuiloBaHHS nnaTikHux Ta/abo iHWKWX onepauin nnaTtixHi iHCTpyMeHTM B Byab-skin
dopMi, Ha Byab-sikoMy Hocii, Wo Aae 3mory 36epiratn iHdopmauito, NOTpibHY Ans iHiyitoBaHHA nnaTtikHoi onepauii. Bug
NNaTKHOro iHCTPYMEHTY NMpW LibOMY BU3HAYaeTbCs 3rifHO 3 3aKOHOAABCTBOM B 3aNEXHOCTI Bif o6paHoi KnieHTom nnatikHoT
onepadii, 30KpeMa ue MOoXyTb OyTu: npsiMmuin oebeT; KpeamToBUIN TpaHcdep; eNeKTPOHHI NnaTikHi 3acobu, a TakoxX iHWi BMaK
nNaTiXHUX iIHCTPYMEHTIB, Ski Mae npaBo Bu3Havatn HBY.
MnatixHi onepauii NpoBoAsTbLCA B roTiBKOBi Ta Ge3roTiBKOBI dhopMax BiAnoBiAHO A0 3akOHOO4ABCTBA YKpaiHM Ta npasBun
BignoeigHoi MIMC, B TOMy unchi 3 ypaxyBaHHAM HaCTYMHOrO:
Mpu 3pificHeHHi BuaaTtkoBoi lMnaTtixHoi onepadii 3 BukopuctaHHaM KapTtku Ta/abo 1i pekBi3vTiB Ha KapTKOBOMY paxyHKy Ha
cTpok go 30 kaneHgoapHux OHIB GroKykTbca: cyma BuaaTkoBoi lMnaTixHoi onepauii y poawmipi BignosigHo Ao iHdopmalii,
oTpumaHoi baHkom Big MMC/iHworo yyacHuka MIC Tta cyma kowmicii BaHky, 6esnocepegHb0 NoOB’si3aHOI 3 BMAATKOBOIO
MnaTixHOO onepauieto, y po3mipi BignoeigHo A0 Tapudis (3a HasasHocTi). MnatikHui nimiT Ha KapTkoBOMy paxyHKy
3MEHLUYETLCSA Ha cymy GIOKyBaHHS.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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CnucaHHs cyMmu BugaTkoBoi MnaTixHOT onepadii Ta cymu komicii BaHky, 6e3nocepeHb0 NOB’si3aHOT 3 BUAATKOBO [naTixxHo
onepauieto, 3 KaptkoBoro paxyHky KnieHTa 3ailNCHIOETbCS nicnsa oTpumanHa Bankom Big MIMC/iHworo yyacHuka MIMC
iHbopMmaLii Npo HeobXiAHICTb CNMCaHHA cyMy BMAATKOBOI lMnaTixkHOi onepauii Ta iHbopmaLii Npo cyMy 4O CMMCaHHS 3a TaKo
BmaaTkoBoto MNnaTixHoto onepauieto. Bpaxoyoun ocobnueocTi dyHKUioHyBaHHA MIC, cyma BuaaTkoBoi MNnaTixHoi onepalii,
3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BiApi3HATUCH Bif cyMu BMaaTkoBoi [naTixHOI onepalii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY 4uChi, ane He BUKITIOYHO, Y 3B'A3KY 3. BMHMKHEHHAM KypcoBoi pi3Huui (n. 3.8 Posginy Il uboro Jorosopy);
BMKopucTaHHam TexHornorii MINC DCC (n. 3.19 Poaginy Il uboro [loroBopy)), a Takox He cniBnagaTtu y yaci 6nokyBaHHs Ta
cnucaHHg kowrTiB. baHk He Hece BignoBiganbHOCTI Ta He BiAwkogoBye KnieHTy pisHMUIO MK 3aBrokoBaHOK Ta CMMCaHOo
cymamu 3a [NnaTtixHoto onepadieto.

3pivicHeHHsa BMaaTkoBoi lMnaTixHOi onepadii 3 KapTkoBoro paxyHky KnieHta, BpaxoBytoun ocobnmsocTi dyHkuUioHyBaHHA MIC,
Moxnvee 6e3 nonepeaHboro 6rokyBaHHA CymMy [0 CMMCaHHA Ta 6e3 nepesipku 3anuLKy rpoLlloBMX KOWTiB Ha KapTkoBomy
paxyHKy, LLO MOXe Npu3BEeCTN A0 BUHUKHEHHS HecaHkuioHoBaHOro osepapadTy Yy 3B’A3Ky 3 nNpoBefeHHAM Takoi lnatikHoi
onepauinn noHag MNnaTixxHWIA NiMIT, 30kpeMa y Bunagky He 3abesneyeHHsa KnieHToM gocTaTHbOI cymu kowwTiB Ha KapTkoBomy
paxyHKy Ansa nposefeHHs MNnatixkHoi onepadii.

B pasi HeoTpumaHHs BaHkom Big MIMC/iHworo yyacHuka MIMC iHdopmaLii npo HeobXiaHICTb cnMcaHHA KowTiB 3 KapTkoBoro
paxyHKy 3a BignoBigHow BuaaTkosow [InaTikHOW onepauielo, Ha 34INCHEHHs AKOoi KowTu Ha KapTkoBOMY paxyHKy Oymu
3abnokoBaHi, npotarom 30 kanenHgapHMX AOHIB 3 AaTv iHiLitOBaHHS npoBefeHHs BuaaTkoBoi lMnaTikHOI onepadii, KowTh Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-n AeHb npunagae Ha BUXIOHWA, HepoGouMii abo CBATKOBUIN AeHb, KOLITU
pPO36MOKyTbCS HACTYMHOrO 3a TakMM BUXiOHUM, HepobGouMm abo cBATKOBUM AHEM poboyoro AHs. lNMpoBeaeHHs naTikHOI
onepauii He Moxe GyTu ckacoBaHe OKpiM BMNafKiB, BCTAHOBMEHWX LuM [JOroBopom (30Kpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [doroeopy) Ta fitouum 3akoHoaaBcTBoM YkpaiHu. Cyma kowrTiB, 3abnokoBaHa Ha KapTKoBOMYy paxyHKy 3a
BuaaTkosoto lNMnaTixHo onepadieto, He Moxe ByTn po3briokoBaHa [OCTPOKOBO / 4O MOMEHTY OTpuMaHHA BaHkoM iHdopmauii
Big MIC/iHworo yyacHuka MIC npo HeobxigHICTb crnmcaHHsa KowTiB 3 KapTKOBOro paxyHKy 3a BignoOBiQHOK BWOATKOBOI
MnaTixHoto onepauieto abo Npo po3broKyBaHHS KOLUTIB.

Mpwn 3piicHeHHi TMnaTikHMX onepauin 3 BuKopucTaHHaM KapTku Ta/abo ii peksiauTiB, BaHkOM, 3 ypaxyBaHHSM pW3UK-
OPIEHTOBHOIO nigxody Moxe 3acTtocoByBatuca TexHonoria 3-D Secure (3a ymOBM 3aCTOCyBaHHS Ui€i  TexHomorii
€KBaipMHroBOK YCTAHOBOW, LLO Hafa€e BiAnoBigHy nocnyry ToprosLio), Npu sk ons 3aBeplueHHs natikHoi onepauii 3
BMKOpUCTaHHaAM KapTku Ta/abo i pekBiauTi, KnieHTy moxe 6yTu 3anponoHOBaHO 34iICHUTM OAHE 3 HACTYMHOrO:

- BBECTM OpWriHanbHWIA YUCMOBUI Naponb, WO Hagxoautb Ha Homep mobinbHoro tenedoHy KnieHta y surnagi SMS-
NOBIAOMMNEHHS;

- 34iACHUTM nepeBipKy OiOMETPUYHUX [aHuX 3a [OMNOMOrOK CKaHyBaHHS BiAOWTKY nanbuls, po3ni3HaBaHHA o6nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOrO NMPUCTPOlo B MOGinbHOMY 3acTtocyHky MYMB. | B Takomy BMnaaky BCi onepadii, NigTBEpaXeHi
TakMM YMHOM, BBaxaloTbCs nposedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTWM OCKapXeHi siKk HeCaHKLiOHOBaHi
KnieHtom.

B pesknx Bunagkax (NOBTOPHI nepekasu, nepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLEHABEAEHI MeToau
nigTBepmxeHHss Towo) TexHonoria 3-D Secure Moxe He nepegbayatyM  3acTOCyBaHHSA  BuULLE3a3HaAYeHUX MeToaiB
nigTBepAKeHHSA AN 3aBeplueHHs MNnaTixHOT onepalii, i B TakoMy pasi 3aBepLueHHs [naTtixHoi onepadii 3aicHioeTbca baHkom
nicnsa HaTtuckaHHa Knientom «Cnnatutny/ «MigTBepaxytox»/ «dani» Towo.

BaHk BMKOHYEe nnaTiXHi onepauii 3a KapTkoBMM paxyHKOM 3a yMOBM BiACYTHOCTI NiACTaB Ans BiAMOBU B NPOBeAeHHi BanoTHOT
onepadii, WO CaMOCTIHO BCTAHOBIMIOWTLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTAHOBNEHUX BaHkoM Ha BnacHuii poscyn 3
ypaxyBaHHSIM PU3MK-OPIEHTOBAHOIO MiAXOAY i CNpsiMOBaHMX Ha 3abe3neyeHHs JOTPUMAaHHS BartoTHOrO 3aKkOHO4AaBCTBa.
MakcumanbHUI CTPOK BMKOHAHHA NNaTiKHWUX Ta iHWMX onepavuin, SKi 34iNCHI0ITLCA 3 BUKOpUCTaHHAM KapTkn ctaHoBuTb 90
(meB'sHOCTO) OHiB.

3 meToto 3anobiraHHa BMHWKHEHHS HecaHkuioHoBaHOro oBepapadTy 3a onepauisgmu:

BMAaAYi roTiBKW, sIKi 34iMCHEHI He 4yepe3 GaHkomaTtun, NNaTtikHi TepmiHanu, iHWi nnaTtikHi npucTpoi baHky, Ha KapTkoBomy
paxyHKy GnokyeTbCcsi cyma B po3Mipi komicii BignosigHo no TapudiB. Akwo Takui GaHKoMat, NNAaTKHWUI TepMiHan, iHWWRA
NNaTixXHUIA NPUCTPIN HanexuTbe 6aHky-napTHepy, baHk NpoBoAWNTL PO3GNOKYBaHHS HAANMLWKOBO 3abnokoBaHOi CyMy B PO3MIpi
KOMICii y A€Hb HaAXOMKEHHSA CYMM BiALWKOAYBaHHS OO CMIMCAHHS, KpiM CyMU B PO3MIpi KOMicii, ika nepeabayera Tapudamu;

y BanioTi, ska BiOpi3HSETbCA Big BantoTn KapTkoBOro paxyHky, Ha KapTKoBOMy paxyHKy [OAaTKOBO GrOKYETLCA CyMa y pO3Mipi
Lo BM3Ha4yaeTbca baHkom Ha BnacHWi poscyad. IHbopmauiio Npo cymy rpoLIOBMX KOLUTIB, O AogaTkoBo Oyna 3abrnokoBaHa
BaHkom 3rigHO YMOB LIbOro MyHKTY MOXHa fi3HaTvcs Yy BiggineHHsx banky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.

Cyma onepadii i cymmn kowTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactvHn [orosBopy, MoXyTb OyTu 3abnokoBaHi 4O MOMEHTY
npoBeaeHHs1 MixkbaHKIBCbKMX pO3paxyHkiB. Y Takomy pasi, MNnatixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETHCS.

BaHKkoM, Mpu BU3HAYEHHI AAaTW BMHUKHEHHS i po3Mipy HecaHkuioHoBaHoOro osepapadTy, NpUMaeTbca OO yBaru, WO cyma
nepekasy y BarnioTi, ska Bigpi3HAeTbCA Big BamoTM KapTkoBOro paxyHky Moxe OyTu BigkopuroBaHa mMiCnsi MpPOBeAeHHS
Mi>xGaHKIBCbKMX pO3paxyHkiB abo BigMOBiAHO JO CyMM OO CMMCAHHS, sika BUCTaBMSIETLCA NNATKHOK cucTeMor. baHk novnHae
HapaxyBaHHS BiCOTKIB Ha 3anuLlok 3aboproBaHocTi No HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBEepTWI) KaneHaapHWN
AeHb BiO AHSA BUHUKHEHHSA HecaHKuioHoBaHoro osepapadry.

Knient 3060B’A3aHuii noracutu 3aboproBaHiCTb 3a HecaHkuioHoBaHuM oBepapadToM B MOBHOMY 00csa3i npotarom 15
(MaTHagUATM) KaneHaapHUX OHIB 3 AHA MOro BUHMKHEHHS. NMpoueHTHa cTaBka 3a KOPUCTYBaHHS kowTaMu HecaHKUioHOBaHOro
oBepapadTy crtaHoBUTb 50% (M’ATAECAT) MPOLUEHTIB PiYHMX Ta PO3PaxoBYETbCA BUXOOAYM 3 po3paxyHKy 360 (Tpucta
WwictaecaT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHUM oBepapaddTOM Ta MPOLEHTW 3a KOPUCTYBaHHSA KOLUITaMu
HecaHkuioHoBaHOro osepapadTy norallaeTbCs 3@ paxyHOK KOLUTIB, WO Haginwnm Ha KapTkoBun paxyHok KnieHta, B AeHb iX
3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepApadToM, Lo He MoBepHeHa npoTsarom 15 (n’aTHaguaTh)
KaneHaapHuUX OHIB 3 OaTW MOro BUHWKHEHHS, BBaXaeTbCA NpocTpoyeHol 3aboprosadicTio. MNpu HenoraweHHi KnieHtom y
BCTAHOBMNEHUA CTPOK 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepapadTOM, MNPOLEHTaMuM 3a KOPUCTYBaHHSA KoLITamu
HecaHkuioHoBaHoro osepapadTy, baHk moxe 3aiicHUTM [loroBipHe CnmMcaHHsi rpoLLIOBMX KOLLUTIB B pO3Mipi, HEOOXigHOMY Ans
noralleHHs npocTpodeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepgpadToM 3 Oyab-sikMx iHWMX paxyHkiB KnieHTa,
BiokpuTnX B BaHKy, a Takox 3 6yab-sakux paxyHkiB KnieHTa, ski 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro [lorosopy.
Mpwn 3pgivicHeHHi onepaui Yyepe3 GaHkomaTtu, NNAaTiKHI TepMmiHanu/ NPUCTPOi TOWO MOXe BuMaraTvucs BBedeHHst TMIH. Y
BMNaaKy Tpbox cnpob Habopy HenpaswnbHoro MIH, KapTka BunyyaeTbes Ta i gis Npu3ynuHAETHCS.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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OnnaTa ToBapiB (pobiT, NOCMyr), OTPMMaHHS TOTIBKOBMX KOLUTIB 3a Aonomoroto KapTku 34iACHIOTLCS Ha ymoBax i B
nopsiaky, wo aie y Toproeusi abo B 6aHKy, wo npunmae Kaptky. Y pasi BigmoBM Big npuabaHHs Ta/abo NoBEpHEHHS TOBapy
(BigmMOBM Bif, 34iMCHEHHS POBIT YM HagaHHs Mocnyru), Wo onnadveHi 3a gonomoroto Kaptku, KnieHT He mae npaBa BMmaraTtu
Bif ToproBus NOBEPHEHHS KOLITIB rOTIBKOK, @ MOXe BUMaraTu BiALWKOOYyBaHHA CyMu onepauii Lwnsxom 6e3roTiBKOBOro
nepekasdy kowrTiB Ha KapTkoBui paxyHok. Toproseub Mae npaBo BiAMOBUTUCA BiO MNPOBEAEHHS PO3paxyHKiB 3
BUKOPUCTaHHAM KapTku: y pasi HEMOXMNBOCTI BUKOHAHHA aBTopm3auii y 3B'A3KYy 3 TEXHIYHUMW NPUYMHAMU; OTPUMAHHS
HeraTMBHOro Koy BiOMNOBiAi BiA eMiTeHTa MNaTiXKHOro iHCTPYMEHTY; iHWMX BMNagKiB, yctaHoBneHux Jorosopom abo
3aKOHOOaBCTBOM YKpaiHu.

KnieHT npwu 3gincHeHHi MnaTixHOi onepauii 3 BukopucTaHHAM KapTku npu HeoOXigHOCTI mignvcaHHA KBUTaHUIT (Yeky,
cniny ToLWOo), MOBVMHEH BMEBHUTUCH Y BiANOBIAHOCTI CyMW, NPOCTaBMEHOI Ha UUX AOKYMEHTax, CyMmi dakTuyHoi onnatu abo
BuAaHoi roTisku. Mignucaswm uen aokymeHT, KnieHT BU3Hae NpaBurbHICTb BKa3aHO! CyMu Ta Aae BKasiBky baHKy Ha cnucaHHs
kowrTiB 3i cBoro KapTkoBoro paxyHky. lignucysaTtun 3a3HaveHy KBUTaHLitO (4ek, crin Towo), y K He npocTaBneHa cyma
onepadii, KnieHT He mae npaea. ToproBeub He Mae npaea Bumaratu Big Knienta/ Oepxatens KapTkv nianvcaHHsa kBuUTaHUii
(4eka, cnina ToOLLO), AKLIO HUM Bxe BBeAeHo MIH y npoueci 3ailicHeHHs onepalii Ta iHwe He BcTaHoBneHo npasunamu MIIC.
KnieHT uum Hapae BaHky gopyyeHHs (g4ani B uboMy NyHKTI — «Jlopy4yeHHs») 34iACHIOBATN 3a paxyHOK Ta B iHTepecax
KnieHTa TopriBnto iHO3eMHOIO BantoTol B NOPAAKY Ta Ha ymoBax, nepefbadyeHux uum nyHktom forosopy. Bei Butpatu,
noe'a3aHi i3 3giicHeHHAM BaHkom TopriBni iHO3eMHOKW BamnTol 3a [opy4vyeHHAM, BKIYaw4yu (ane He BUKIYHO)
KOMicCinHi BuHaropoau baHky (3rigHo 3 YuHHUMK B BaHky Tapudamm), noknagatoTecsa Ha KnieHTa:

KnieHt gopyyae BaHky 3givicHioBaTW: nNpoAax Pocincbkux pybnis, obMiH poCiicbkmx pyGniB Ha iHWY iHO3eMHy BamnoTy 3a
KypcoM BbaHky, BCTaHOBNEHUM Ha [eHb 34iMCHEHHS BiAnoBigHOI onepalii, 3a paxyHOK YCiX KOLWITIB B POCIMCbKMX pybnsx, wo
36epiratoTbecsl Ha Oyab-Akux paxyHkax KnieHTa B BaHky Ha MOMEHT BMKOHaHHSA [OpyYeHHsi; cnucaHHa 3 Byab-AKkux paxyHkKiB
KnieHTa B BaHky KOLITIB y CyMi, HEOBXIOHIV ANA HAanNexXHoro BUKOHaHHS baHkom JopyyeHHs.

YmoBa [Jopy4eHHs, WO npoaax POCiNCbkMx pybnis, oOMiH pocCiicbknx pybniB matoTe OyTu 34iNCHEHI «3a Kypcom BaHky»,
BCTAHOBMIOE NpaBo baHKy caMOCTiHO BM3HayaTW Kypc TOPriBMi iHO3EMHOK BantoTolo, BUXOOAYM 3 CUTyalil, WO pearnbHO
ckrnanacs Ha BantTHOMY PUHKY YkpaiHu abo Ha MixkHapoZHOMY BaniOTHOMY PUHKY.

KnieHT popyyae baHky camocTinHO Ta 6e3 goaaTkoBoro norogxeHHs 3 KnieHtom BupillysaTtu: (a) Aky came onepadito — npoaax
pocincbknx pybnis abo 0bMiH pociicbkux pyOriB Ha iHLLY iIHO3eMHY BanioTy — 34INCHUTU Ha BUKOHaHHS [opy4veHHs; (6) Ha aky
came 3 iHO3eMHUX BantoT 34iNCHUTM 0OMIH pOCiNCbKUX py6riB Ha BUKOHAHHS [JopyYeHHS.

KowTwn, ogepxaHi B pesynbTaTi BUKOHaHHA [lopyyeHHs, nigndratloTb 3apaxyBaHHIO Ha poscyn baHky: Ha Oyab-saKkuin paxyHoK,
Bigkputun KnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiNHO Bu3HadeHun baHkom, 3 MeTol BWKOHaHHS
3060B’A3aHb KnieHTa nepe BaHkoM, CTPOK BUKOHAHHS IKUX HacTaB.

[eHb, B Ak mae 6yTn BukoHaHe [opyyeHHsi, baHk BU3Hayae Ha CBill po3cyn, BUXOAsiuM, 30KpeMa, 3 cuTyallii, Wo pearnbHO
cknanacs Ha BanilOTHOMY PUHKY YKpaiHM abo Ha MiKHapoAHOMY BaniOTHOMY PWHKY, Ta OO’€EKTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [lopyyeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3eMHOK BanTO Ha BUKOHAHHA [opydeHHs Ta HapgaHHs KnieHTy iHdopmauii npo
BMKOHaHHA [lopyYeHHSs 34iMCHI0ETLCA BiANOBIAHO A0 yMOB YacTuHu 10 Posginy |l Jorosopy.

Axkwo B baHky BiACYTHI iHLWI NOTOYHI paxyHku KnieHTa Ansa BnacHux notped, KpiMm paxyHKy B POCIMCBKUX pyOnsAx Ta B rPUBHSAX,
BaHk iHiuitoe BiakpuTTa KnieHty B BaHky MOTOYHOro paxyHKy Anst BnacHux noTpeb B BantoTi, HEOOXigHin Ans 3apaxyBaHHs
KOLUTIB, OTPMMaHMX BHacnigok BMKOHaHHSA BaHkom [Jopy4yeHHs (3 ypaxyBaHHsiM ymoB nn. 3.7.3 n. 3.7. uiei yactunm [Jorosopy).
Akwo nicnsg BUKOHaHHS [lopy4yeHHs Ha MOTOYHOMY paxyHKy KnieHTa B pociicbkux pybnsax BigcyTHi kowTwn, BaHk mae npaBo
3aKpUTK BKa3aHWI paxyHOK 6e3 nogaHHa KnieHToM 3asBM Npo 3aKpUTTS PaxyHKYy.

Mpwu 3giicHeHHi onepali 3 BuUkopuctaHHAM KapTku abo ii pekBi3vTiB 3aCTOCOBYETLCS HACTYMHE:

Mpw 3giicHeHHi onepadji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo i pekBi3uTiB No3a Mepexeto nnaTikHUX TepMiHanis,
6aHkomartiB abo iHWKUX NNaTikHWX NPUCTPOIB BaHKky cnucaHHa kowTiB 3 KapTKOBOro paxyHKy, SKWA BiOKPWUTO B iHO3EMHIl
BanoTi, 3aiicHioeTbes 3a kypcom MIMC Ha gaty 06pobkn MIIC ciHaHcoBOi onepalii.

Mpw 3giicHeHHi onepadiji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBisanTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomariB abo iHWKX NnaTikHUX NPUCTPOIB BaHKy cnucaHHsa KowTiB 3 KapTKOBOro paxyHKy, SKui BiOKPUTO B HaLUiOHaNbHIn
BanoTi, 3AiACHIOETLCS:

3.8.2.1 Axwo BantoTta onepadii gonap CLA - 3a kypcom, BcTaHOBNeHMM BaHkom no onepauisix, 30inCHEHNX 3 BUKOpUcTaHHAM KapTku

3.8.2.2

3.8.3.

3.8.4.

3.8.5.

EgAE

nosa Mepexeto nnaTiXHUX TepmiHanie, baHkomaTiB abo iHWKMX NNaTixkHUX NPUCTPOiB BaHKy, Ha gaTy 34icHeHHs onepaldlii.
Akwo BantoTa onepadii BigpisHaeTbca Big gonapy CLUA - 3 Bantotu onepadii B gonap CLUA 3a kypcom MIC, 3 gonapy CLUA B
HauioHanbHy BamoTy 3a KypcoM, BCTAaHOBMNEHUM BaHkoM no onepauisx, 34iMCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexero
nnaTixxHUX TepMiHanis, 6aHkomartiB abo iHLWKUX NnaTiXHUX NpUCTPOoiB BaHky, Ha AaTy 3QiNCHEHHs onepaLii.

Kypc BaHky BCTaHOBMOETHCA Nuwe Ans koHeepTauii 3 gonapy CLUA y rpusHio.

Mpwn 3pivicHeHHi onepauii B HauioHanbHi BamtoTi 3 BMKOpUCTaHHAM KapTku abo i pekBi3uTiB Mo3a Mepexel NnaTiKHUX
TepMmiHanis, 6aHkomaTiB abo iHWKUX nnaTiXHux NpucTpoiB baHky, y BUNagky 3aiicHeHHst MIMC koHBepTaLii B iHO3eMHy BanioTy
nig 4ac npoBedeHHs PO3paxyHKiB, CnMcaHHA KowWTiB 3 KapTKOBOro paxyHKy, SKWM BiOKPUTO B HaUiOHamnbHin BantoTi
30JNCHIOETLCH 3 KOHBepTauieto 3 HauioHanbHoi Bantotu B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BasltloOTy 3a KypcOM, BCTAHOBIEHMM BaHKOM no onepauisx, 3AiNCHEHMX 3 BUKOpPUCTaHHAM KapTku nosa mepexer mnaTikHUX
TepmiHanis, 6aHkomatiB abo iHWKNX NnaTikHUX NpUcTpoiB BaHky, Ha AaTy 3giicHeHHs onepadii. Kypc BaHKky BCTaHOBMHOETLCS
nuvwe ans koHesepTadii 3 gonapy CLWA y rpusHio.

Mpwn 3pivicHeHHi onepauii B HauioHanbHi BamoTi 3 BMKOpUcTaHHAM KapTku abo 1i pekBi3uTiB Mo3a mepexer nnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWMX NnaTikHUX NpUCTpoiB BaHKy crnucaHHs KowTiB 3 KapTKOBOro paxyHKy, sIkMIA BigKpuTO B
iHO3eMHiIl BantoTi, 3aiicHoeTbes 3a Kypcom MIIC Ha paty 06pobku MINC diHaHcoBOT onepaLlii.

Mpw 3aivicHeHHi onepadii 3HATTS rOTiIBKOBMX KOLUTIB B HaLiOHanbHil BantoTi 3 BUkopucTaHHam KapTku abo ii pekBisnTiB y Mepexi
nnaTixkHUX TepMiHanie, 6aHkomaTiB abo iHWKX NNaTikHUX NPUCTPOiB BaHky 3 KapTkoBOro paxyHKy, Skui BiOKPUTO B iHO3EMHIN
BanoTi, cnucaHHsA kowTiB 3 KapTKOBOro paxyHKy 34IMCHIOETbCSA 3a KypcoMm Kynini baHkom BignoBigHOI iHO3eMHOI BantoTh 3a
rPVBHI, BCTaHoBNeHMM BbaHkom Mo onepauisiX, 34iNCHEHMX 3 BMKOPUCTaAHHSAM NnaTikKHUX TepMiHanie, 6aHkomatiB abo iHWunx
nnaTixXHMX NpUCTpoiB baHKy, Ha AeHb 3AiCHEeHHS Takoi onepauii.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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Mpwu 3gincHenHHi onepadii kynieni ToBapie, pob6iT abo nocnyr 3 BUKOpUCTaHHSIM KapTku abo i1 pekBi3uTiB y Mepexi nnaTikHUX
TepMiHaniB abo iHWMX nNnaTtikHMX NpucTpoiB BaHKy y BantoTi, sika Bigpi3HAETbLCA Big BantoT KapTKOBOro paxyHKy, CrucaHHs
KowwTiB 3 KapTKOBOro paxyHKy 34iNMCHIOETLCA 3a oqiliiHuM Kypcom HBY Ha AeHb 3A4iiCHEHHsT Takoi onepaLi.

Mpun 3gincHeHHi onepaduin i3 BHeceHHs/ nepekasy KOWTiB Ha KapTKoBWI paxyHOK Yy BamnioTi, Ska BiApi3HAETLCA Big BanoTtu
KapTkoBOro paxyHky, 3apaxyBaHHsi KOLITIB Ha KapTkoBui paxyHOK 34iNCHI0ETLCS 3a kypcoMm MINC no onepaduisx, 34inCHeHUX 3
BMKOPUCTaHHAM KapTku nosa mepexeto nnaTtixkHux TepmiHanis, 6aHkomMaTiB abo iHWmx nnaTtikHux npucTpoiB baHky, Ha paty
06pobkM hiHaHCOBOT onepallii.

Mpu iHiLilOBaHHI onepalii, fKka 3[IMCHI0ETLCS i3 3aCTOCYBaHHAM BiAMNOBIAHOIO Kypcy, BU3HayeHoro y nyHktax 3.8.1-3.8.7 wujei
YacTuHu JloroBopy, KnieHT norogaxyeTbcs 3 TUM, LLO AaTa 34iNCHEHHS onepauii MoXxe BiAPI3HATUCA BiA AaTW CIMCaHHS KOLUTIB 3
KapTtkoBoro paxyHky (gatm obpobku MIIC cpiHaHCcOBOI onepalii), TOMy MOXe BMHMKATU KypCcOBa pi3HWLA, Ska niansrae
noralleHHio (BigLkoaoyBaHHI0) B NoBHOMY 06csa3i KnieHToM sk norofxeHa BianoBigHO A0 LbOro nyHKTy [lorosopy.

Onnata BUMHaropoa/Komicin:

3060B's13aHHS MO cnnati  LWoMicsyHOi BuHaropoaw/ komicii 3a obcrnyroByBaHHs [lakeTy nocnyr Breplie BWHUKaTb Y
PospaxyHkoBoMy nepiofi, B sikomy 6yrno ocdopmneHo i HagaHo KnieHTy BignoBigHui MakeT nocnyr, 3a BUKMOYEHHSM [akeTiB
nocnyr, woao skvx Tapudammn BaHky BCTaHOBNEHO OKpPeMuI NopsaoK BUHUKHEHHsI 30060B’A3aHHA No cnnaTi BUHaropoau 3a
o6cnyroByBaHHA [MakeTy nocnyr. Po3amip LomicayHOT BUHaropoamn/ komicii 3a obcnyroByBaHHsa [MakeTy nocnyr BM3Ha4aeTbes
Horosopom, Tapudgamu.

LLlomicayHa/lwopiyHa BuHaropoga/ komicia 3a obcnyroByBaHHA obpaHoro [MlakeTy nocnyr HapaxoBYETbCs/ PO3PaxoBYETLCH
BaHKom 3a AeHb 00 HAaCTaHHA PO3pPaxyHKOBOroO AHA Ta CMMayvyeTbCH B HaUiOHanNbHiM BantoTi YKpaiHu, 3a BUKNIOYEeHHsM [NakeTis
nocnyr, woao sikmx Tapudamm BaHKy BCTaHOBMEHO OKpEMWUW MNOPSAOK HapaxyBaHHS/ po3paxyHKy LLOMICAYHOI/ LLOopiYHOT
BMHaropoaw/ komicii. Kowmicis, HapaxoBaHa/po3paxoBaHa BbaHkom Ha nodaTky Po3paxyHKOBOro nepiody, MNoBuMHHa OyTu
cnnayeHa y Hambnuxumm pospaxyHkoBui AeHb KnieHTom, a npaBo baHky Ha 3aincHeHHs [OroBipHOro CrMCaHHs Takoi
BMHaropoaw/ Komicii BuHuKae y baHky 3 MomeHTy ii HapaxyBaHHA BaHkom. AKWO WomicavHa BuHaropogal/ kKoMmicis He cnnayeHa
KnieHToM y Hanbnuxk4nii po3paxyHKoBUI Nepiof, NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS MPOCTPOYEHOLO.

Onnara BMHaropopg/ komicii Moxe ByTu 3giicHeHa:

yepes kacy baHKy LNSAXoM BHECEHHS rOTiBKY;

3 Oyab-akoro paxyHky KnieHTa Lwnsixom ogOpMIIEHOrO HaneXHWM YMHOM MNaTKHOI IHCTPYKUil (iHWOro OOKYMEHTY npo
cnucaHHs KOLWTIB y AOBIiNbHI popmi, BcTaHOBMEHIN BaHkom);

wnsxom [JorosipHOro cnucaHHs Ha ymoBax Liboro [Jorosopy.

B pasi nepepaxyBaHHa KnieHTOM rpoLloBux KowWTiB Ha KapTkoBWiA paxyHOK 3 iHLIMX paxyHKiB, BigkpuTux B baHky, abo yepe3s
iHWi 6aHkM 4nM HebaHKiBCbKi (hiHAHCOBI YCTAaHOBW, B T.4. BHECEHHS Yepe3 HMX FOTIBKOBMX KOLUTIB 3 METOK Mepekasy Ha
KapTkoBui paxyHOK, BCi pu3MKM, B TOMY YWCIli NOB'A3aHi 3 MOXIMBOK 3aTPUMKOK B HAOXOMKEHHI TakMX KOLWTIB Ha
KapTkoBuin paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [JoroBopy Ta / abo nNpoaoBXyH4M KOPUCTyBaTUCS
nocnyramu baHky Ha ymoBax [JoroBopy 3 ypaxyBaHHSIM BHECEHMX A0 HbOro 3MiH, KnieHT niaTBepaXxye, WO YCBIAOMIIOE Ta
noroaxyetbca 3 TUM, WO BbaHk He mMae MOXNMBOCTI KOHTponioBatu abo perynioBaTv LUBUAKICTb HAAXOMKEHHS TPOLLOBUX
KOWTIB 3 iHWMX 6aHKiB 4n HebaHKIBCbKMX (hiHAHCOBUX YyCTaHOB, abo BMMMBATM Ha PO3MIpM KOMICiMA, LLO CTAryTbCS 3a
nepepaxyBaHHs FPOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLUTIB Ha BigkpuTi B BaHKky KapTkoBi paxyHKu 30iNCHIOETLCS:

B OeHb BHeCeHHs roTiBKOBMX KOLUTIB Yepe3 kacy, 6GaHKoMaT, NporpamMHO-TEXHIYHUIA KOMMIeKC camoobcnyroByBaHHSA BaHky (B
TOoMY Ymcni napTHepiB baHky) abo 6e3roTiBkoBUi Nepekas 3 iHWWX paxyHKiB, BiOKpUTMX B BaHKy, AKLIO onepauis npoBeaeHa Ao
18:00 (3a KMIBCbKMM 4YacoM) NOTOYHOrO AHS.

Ha HacTynHuii pobounii AeHb Nicnsi BHECEHHS TOTIBKOBMX KOLUTIB 4Yepe3 Kacy, 6aHkomaT, nporpamHO-TEXHIYHUIA KOMMIEKC
camoobcenyroByBaHHA BaHky (B Tomy umcni napTHepiB BaHky) abo 6e3roTiBkOBUW nepekas 3 iHLWWUX paxyHKiB, BiOKPUTUX B
BaHky, skwo onepadia nposeaeHa nicna 18:00 (3a KMIBCbKMM YacoOM) MOTOYHOIO AHS.

MpoTtarom 3 (Tpbox) po6oyUnx OHIB 3 AHSA NPOBEAEHHS onepaLlii BHECEHHS rOTIBKOBMX KOLUTIB Yepes Kacy, NporpamMHO-TEXHIYHUNA
KOMMNMEKC camooObCnyroByBaHHs iHLWOro GaHky, diHaHCOBOI ycTaHOBM abo Ges3roTiBKOBWI Mepekas 3 paxyHKy, BiOKpUTOro B
iHWoOMYy 6aHKy, B TOMYy 4mCni Yyepe3 CTOPOHHI CUCTEMW AMCTaHLUINHOrO o6crnyroByBaHHA. B okpemux Bunagkax, BU3HAYEHUX
3akoHOAaBCTBOM, BbaHk Mae npaBo 3aTpumaTty Cymy nepekasy Anst yTOMHEeHHsS! PEKBi3uTiB OTpUMyBayda nepekasy Ha CTpok Ao 4
(4oTMpLOX) poboUMX OHIB.

Y Bunagky HagxomxeHHs B BaHk 3-3a KOpOoHy nepekasy B iHO3eMHiM BanioTi, WO niansrae 3apaxyBaHHO Ha KapTtkoBun
paxyHok Knienta B BaHky, KnieHT uum Hapae banky gopydyeHHsA (gani B ubOMYy NYHKTI — «[JopyyYeHHsi») 3aincHioBaTu
3apaxyBaHHS Ha KapTkoBWUI paxyHOK KOLUTIB B FPUBHAX B CyMi, €KBiBaneHTHIN Cymi 3a3HayeHoro nepekasy, a baHk BukoHye
Jdopy4deHHs — 6e3 oTpuMaHHsa Big KnieHTa iHWMX po3nopsgkeHb / JOpYYeHb TOLWWO, HiXK nepenbadeHi LM NyHKTOM, — Ha
HaCTYMHWUX YMOBaXx:

Ha MOMeHT HagxoaxXeHHs nepekaasy:

3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.Knienty Bigkputi B BaHky KapTkoBi paxyHku B BamntoTi nepekasy, ane KnieHt 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM»

3.11.2.

3.11.3.
3.11.4.

3.11.5.
3.11.6.

EgAE

iHiLilOBaB 3apaxyBaHHSA CyMu OAHOro nepekasy Ha KapTKOBWI paxyHOK y rPMBHSX.

Ha MOMEHT HagxOMXKeHHSA nepekasy Ta Ha MOMEHT, Konu [lopyyYeHHs niansrae BMKOHAHHK, B BaHKy He 3HaxoaATbcs Ha
BMKOHaHHI AOKYMEHTW Npo apeLuT KowwTiB Ha KapTkoBOMY paxyHKy, NpO NPpUMYCOBE CrncaHHA KowTiB 3 KapTkoBoro paxyHky. Lia
ymMoBa mae 6yTn BMKOHaHa woao 06ox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha SKUIA NignaratTb 3apaxyBaHHIO KOLWTY B
iHO3eMHiIn BantoTi, Ta KapTKOBOro paxyHKy, Ha SKUI NiAnaraioTb 3apaxyBaHHIO KOLITW B TPUBHAX HA BUKOHAHHA [lopy4eHHs.
CyMa KOLUTIB B FPMBHSIX, €KBiBaneHTHa CyMmi nepekasy B iHO3eMHil BantoTi, po3paxoByeTbcsi baHkoM 3a kypcom, BCTaHOBNEHUM
BaHkom 6e3 noromxeHHs 3 KnieHTom, BMxogs4M 3 cuTyauii, Wo pearnbHO ckrnanacs Ha BamntoTHOMY pUHKY YkpaiHu abo Ha
Mi>KHapogHOMY BanOTHOMY PUHKY Ha AeHb BUKOHaHHS BaHkom [opydeHHs.

CTpok 3apaxyBaHHS Ha KapTKOBMI paxyHOK KOLUTIB B FPUBHAX BM3HAYAETbCSl 3aKOHOAABCTBOM YKpaiHM abo BHYTPILLHIMMK
AokymeHTamu baHky.

JoTpyMyoTbCS BUMOIM 3aKOHOAaBCTBa YKpaiHu, HeobxiaHi Ans BUKOHaHHst BaHkoM [opy4eHHs.

BukoHaHHa BaHkom [lopy4eHHs He npu3Bede A0 MOPYLUEHHH, HeOOTPUMAaHHS 3akOHOAaBCTBa YKpaiHu i He Oyae cnpustu
NOpPYLUEHHI0, HEAOTPUMAaHHIO 3aKOHOOABCTBa YKpaiHW.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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BukoHaHHa BaHkom [Jopy4eHHs He npu3Beae A0 NOpYLUEHHS NpaBuil MidKHApOAHOI NNaTiKHOI cCUCTEMM, 3a OOMOMOroK SKOI Lisi
nnaTixkHa onepadis 3 nepekasy iHiLiioBaHa NNaTHUKOM 3a Mexamu YKpaiHu (B TOMy 4uMCri, NNaTHWK He HadaB AOPY4YEHHS
30JiMCHUTU B rPUBHAX BUNMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHoK KnieHTa 3a uieto onepaduieto).

KnieHT 3000B’a3aHui noBepTatn baHky NMOMWIKOBO 3apaxoBaHi KOWTKM Ha KapTkoBWIA paxyHOK i MOMWIKOBO BuaaHi KnieHTy
KOLUTW Yy TOTIBKOBIA pOPMi MPOTArOM TPbOX POOOYMX AHIB 3 MOMEHTY OTPMMaHHsS KoOLWTiB abo BiAMOBIAHOrO MOBIAOMIIEHHS
BaHky npo nosepHeHHsa kowTiB. KnieHT Hagae 3rogy baHky 3aiicHutn [lorosipHe cnucaHHa 3a noMmunkoBum Ta/abo
HEeHaneXxH1M nepekasom 3 ypaxyBaHHSIM HaCTYMHOrO:

KnieHT Hagae npaBo BaHky cnvcyBaTu LWINAXOM 34iMCHEeHHs [JoroBipHOro cnucaHHs 3 KapTKoBMX paxyHKiB CyMu 3apaxoBaHUX
abo BMOaHWX y roTiBKOBIN OpMi KOLUTIB BHACNIAOK MOMUIKOBUX abo HEHaNeXHWX nnaTikHMX onepadii, B TOMY Yuchi, ane He
BVKIIOYHO, MPU HAAXOMKeHHi Big 6aHky/ dhiHaHCOBOI yCTaHOBW iHiUiaTopa nnaTexy MOBiAOMIMEHHA MpPO MOMUIKOBY abo
HeHanexxHy nnaTikHy onepawuito .

Knient popyyae baHky caMOCTIHO cnucyBaTW KOWTW B [eHb OTPUMMaHHSA BiAMOBIAHOrO MOBIAOMMEHHA Big OaHKy-
KopecnoHaeHTa, cnucyBatu 3 KapTkoBoro paxyHky KnieHTa cymu 3a NOMUNKOBUMW nepekazamMu B iHO3eMHI BantoTi abo sKwo
nepekas OyB iHiuinoBaHMn 6e3 3aKOHHMX MNIACTaB B pasi CMMCaHHA CyMW Takoro nepekasy 3 KOPECNOHAEHTCLKOrO PaxyHKy
BaHky i HagxooKeHHs nioTBepAKeHHs Bif GaHKy-kopecnoHA4eHTa Npo NOMUIKOBICTb AAHOro nepekasy 3 HagaHHAM KnieHToBi
OOKYMEHTIB, NiOTBEPIKYOUMX BUKOHAHHA BaHKOM Takoro cnmcaHHs i MOMUMKOBICTb AdaHoro nepekasy. lMpu ubomy cyma
cnucaHHa 3 KapTkoBoro paxyHky KnieHTa mae [opiBHIOBATM CyMi CMMCaHHSA 3 KOPECMNOHOEHTCbKOro paxyHky baHky i He
nepesuLLyBaTh CyMy NOMWUIKOBOIO nepekasy B iHO3eMHIi BantoTi, 3apaxoBaHy paHile Ha KapTkoBui paxyHok KnieHTa.

KnieHt gopyyae BaHky camocCTiiHO B AeHb BUSBMEHHA hakTy 3apaxyBaHHs Ha KapTkoBui paxyHok KnieHTa noMunkoBOro
nepekasy B iHO3eMHill BantoTi, B TOMYy Y/CHi NOMUIKOBOrO nepekasy BMKOHaHOro 3 BUHU BaHky, cnucyBaTtu 3 paxyHky KnieHta
CYyMW Takoro NoMUKOBOro nepekasy.

CTOpOHM Ainwnm 3rogu, WO NPW HacTaHHI CTPOKIB BUKOHAHHS TpolioBMX 3000B'sidaHb KnieHTa nepeg BaHkom 3a uum
[oroBopoM, 3a iHWMMK JoroBopamu (30Kpema, B Mexax TpyaoBuxX BiAHOCUMH 3 BaHkom), BaHk Mae npaBo 3gincHioBaTh
[oroBipHe cnucaHHS rpowoBMX KOWTIB B Mexax [lnaTikHoro nimiTy, B po3mipi, HeobxigHOMY AN BWKOHAHHSA TPOLUOBUX
30608B'a3aHb KnieHTa 3 paxyHKy/iB KnieHTa, BigkpuTux BignosigHo Ao uporo JoroBopy abo iHWMX LOroBOpiB, yKNageHux 3
BaHkoM, a Takox BiakpuTux B BaHky paxyHkiB KnieHTa B MaibyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3aivicHeHHs [JoroBipHoro cnvcaHHs 3 iHiuiatueu baHky € npaBom baHky, a He 060B’si3kom. BaHk camocTiiHo 0bupae YeprosicTb
3piicHeHHs [JOroBipHOro Cn1caHHs 3a BciMa yKrnageHuMmn JoroBopamu, Lo nepeabayatotb 34iicHeHHS [JOroBipHOro CnvcaHHs.
[loroBipHe cnucaHHsi 34iNCHI0ETBCA B Nopsaky, nependavyeHomy L€t YacTuHow [oroBopy, SKLLO iHLWINA NOPSAOK 34iINCHEHHS
[oroBipHOro cnucaHHa He BCTaHOBNEHMN iHWuMK ymoBamu [JoroBopy abo BignosigHoto 3asBoto Ha npuegHaHHs. O3Hakamu
noB’A3aHMX MixX cobol nnaTikHWMX onepauii € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-sKkux iHWMX paxyHKiB
KnieHTa B BaHky, Lo 3aiincH0TLCA A8 BUKOHaHHA KnieHToM rpoluoBmx 3000B’A3aHb nepen baHkom i BU3HayeHMM nepiogomM
Yyacy € HaCTaHHSI CTPOKIB BMKOHaHHA rpoLloBux 3000B'a3aHb KrieHTa 3a umm [1oroBopoM, HACTaHHI CTPOKIB BUKOHAHHSA Byab-
SIKMX iHLWKMX rpolioBux 3060B’a3aHb KnieHTta nepen baHkom 3a iHWMMK goroBopamu (a Ha niacTasi BianoBigHoi 3asBu KnieHta —
i jocTpokoBo). KnieHT Hagae 3rogy Ha 3ailcHeHHs [1oroBipHOro CNMcaHHSA Ha KOXHY MnaTikHy onepadito, a oo NoB’si3aHux
MiX coboto nmnaTikHUX onepauii Ha nepluy nnaTikHy onepadito, wnsaxom akuenty [y6niyHoi nponoawuii (NpuegHaHHs oo
HoroBopy komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsA isndHux ocib). 3roga KnieHta Ha 3giicHeHHst [loroBipHOro cnmcaHHs
(30okpema i NoB’A3aHNX Mibk cOBO NnaTiXHUX onepauin), He moxe ByTu BigknmMkaHa KnieHTom.

KnieHT Hagae 3roay Ha 3gincHeHHs [orosipHoro cnucaHHsa BaHkom KOWTIB ANS BiflwkodyBaHHA BaHKky BUTpaT, MOHECEHUX Y
3B’A3Ky 3i CNNaToo KoMicii 6aHKy-KopecnoHaeHTa.

MpaBo baHky Ha 3aiicHeHHs [JoroBipHOro cnmMcaHHA BUMHWKAE, B TOMY ymucni 3a 3060B’A3aHHAMK KnieHTa-npauisHuka BaHky
wopo:

3.13.4.1. MNoBepHeHHs 3apobiTHOI Nnatu Ta / abo KowTiB Ha onnaTty BignycTku, siki 6ynu BaHkom Hagmipy BMNNadeHi (3apaxoBaHi Ha

KapTkoBMIN paxyHOK) BHacnigoK HeCcBOeYacHOro nofaHHs abo HenopaHnHs KnieHTom-npauiBHukom o Badky Bigomocten /
AOKYMEHTIB LLIOAO BiACYTHOCTI Ha poboTi (Mpo TMMYacoBy Henpale3aaTHICTb, BiAnycTKy No Aornsay 3a AUTMHOK, Mobinisauito
ToWo), abo MOBEPHEHHS KOLWITIB 32 BMKOPUCTAHHSI MOHaJ BCTaHOBMNEHWN BaHkom niMiT 3a nocnyrv mMobGinbHOro 3B’A3Ky,
KOPUCTYBaHHSA MOCnyraMu 3 nepeBe3eHHs1 Ha Takci TOLLO, | Take NpaBo baHk Moxe peanidyBaTu 3 AHS BUSBINEHHS 3a3HAYEHUX
nigcras.

3.13.4.2.TokpuTTa BaHKy LIKOAW, 3aBAaHOI HECTa4eld KOMM'IOTEPHOI TeXHikN / 06nagHaHHA TOLLO, HaAaHO! B KOpUCTyBaHHA KnieHTy-

3.13.5.

3.13.6.

3.13.7.

3.13.8.

npauiBHuky baHky, Ana nokpuTTs 3aboproBaHOCTI B pO3Mipi cepeqHbOPUHKOBOI BapTOCTi KOMM'IOTEPHOI TeXHikK / obrnagHaHHA
TOWO, WO BM3HAYaeTbca baHkOM Ha OeHb BUSBMNEHHS HecTadi 3rigHO 3 BCTaHoBNeHMMu BaHkom npoueaypamu, i Take npaBo
BaHk Moxe peanidyBaTu 3 OHA BUSIBIEHHS HECTaYi KOMMN'IOTEPHOI TeXHikM / 06nagHaHHsA TOLO 3a YMOBM, Lo KnieHT-npauiBHUK
BaHKy [0 UbOro Yacy camocTiiHO He NoBepHYB MaliHO baHky abo J0OpOBINbLHO HE NOKPWB MOro BapTICTb.

Mpu HacTaHHi CTPOKIB BWKOHAHHA NNaTikHWX onepauin Knienta 3a uum [JoroBopom baHk HabyBae npaBo 3giicHioBaTW
[HoroBipHe cnucaHHs 3 KapTKOBOro paxyHKy, LUO BU3HA4YeHUN y BiANOBIAHIN 3asBi Ha NPUEQHAHHS, rPOLLUOBI KOLWITU B PO3MIpI,
HeoOXiAHOMY AONS BWMKOHaHHA MnaTikHux onepauii KnieHta abo woro [osipeHnx ocib. Y Bunagky obpaHHs KnieHTom
nocnyru/nocnyr 3 yknageHHs OOroBOpy/iB CTpaxyBaHHSA Bif iMeHi, B iHTepecax Ta 3a AOPYYEHHAM CTpaxoBuka (nocryru
CTPaxoBOro nocepenHuUTBa) Ta YKNadeHHs O0roBopy/iB CTpaxyBaHHS (KpiM BUMAOKy YKNadeHHs OOroBOPIB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Poaginy Il uboro Oorosopy), KnieHT norogxyeTtbca Ha 3aiicHeHHs [JorosipHoro cnucaHHst baHkom npwm
HaCTaHHI CTPOKIB/TEPMIHIB OMNMnaTu CTpaxoBUxX nnaTexiB (npemin) 3rigHO 3 ymoBamMu OOroBopy/iB CTpaxyBaHHSA 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMY paxyHKy, CaMOCTiNHO, Ha nigcTaBi HaneXHuM 4YMHOM OGOPMIIEHMX MNNATKHUX
iHCTpyKLUin, cnucyBaTn 3 KapTkoBoro paxyHky KmieHTa rpowoBsi KowTn B po3Mipi, HeOoOXigHOMY ONs BMKOHAHHSI FPOLLOBUX
30608B's3aHb KnieHTa 3a 4OroBOpoM/MuM CTpaxyBaHHS.

KO Npy HacTaHHi CTPOKIB BUKOHAHHS Oyab-skmx 3060B'A3aHb KrieHTa, 3ailCHEHHS onnaTtu 3a SkMuMu nepeabadveHo Lnsxom
[HorosipHoro cnucaHHs BbaHkoMm, BaHk 3 TUX 4K iHWKWX NPUYUH HE CKOPUCTAeTbCA NpaBoM [JOroBipHOrO CMMCaHHSA KOLUTIB 3
paxyHkiB KnieHTa, Ue He € nigctaBow Ans 3BiNbHeHHS KnieHTa Big BignoBiganbHOCTI 3a MOpyLUeHHs 3000B'A3aHb Ta He
3BinbHsie KnieHTa Big 060B’A3Ky 34iIMCHUTM BCi HANeXHi nnatexi 3a 30608’a3aHHAMYU nepef baHkom.

Axkwo BaHk 3 HesanexHUx Bif HbOrO MPUYMH HE MOXe B Mopsiaky [OroBipHOro cnucaHHs oTpumatu Oyab-siki 3 KOLUTIB,
BU3Ha4YeHi UMM [JoroBopom (30Kpema, 4yepes3 BiACYTHICTb kowTiB Ha KapTkoBomy paxyHky), KnieHT noBMHEH caMOCTiiHO
cnnaTuTy Taky cyMy BaHKy LLINSXOM BHECEHHS FOTiBKM Y Oe3roTiBKOBOro nepekasy KowTiB He nisHiwe 3 (Tpbox) pobounx AHiB 3
AaTy OTPMMaHHS NOBIOOMIEHHS Big BaHky.

Y BMNagKy HeOOCTaTHOCTI KOWTIB ANs BMKOHAHHS [OroBipHOro cnmMcaHHA B NMOBHOMY 00csi3i CTOPOHM MOrogKylTbCs, LLO
[oroBipHe cnncaHHa MoXe 34iNCHI0OBAaTUCS YacTKOBO (B YaCTUHI HasiBHUX KOLITIB). BaHK KOXXHOro onepauinHoro AHs NpoBoAnTb

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

3t Mignucyeay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprii [MaBnosuy

A
e

B [Hata nignncanHsa 20.10.2026



3.13.9.

3.14.
3.14.1.

3.15.
3.15.1.

3.15.2.

3.16.

3.17.

3.18.

EgAE

34

nepesipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasiBHOCTI KOLUTIB HA HbOMY, 34IMCHIOE NaTk/ nnaTexi B MOBHOMY
006csa3i abo 4acTkoBO, 4O NMOBHOrO NnoratleHHs 3aboproBaHocTi. CnncaHHs 3aboproBaHOCTi MO cnnaTi LWOpPIYHOT KOMICiT YacTKOBO
He JOoNyCKaeTbCs, TiMbK B NOBHOMY 06CA3i 3@ HAssBHOCTI 4OCTaTHLOT CyMu KOLLTIB Ha KapTKkoBOMY paxyHKy.

Y BUNagKy SKWo paxyHkn KnieHta, 3 skux KnieHT noroams npaso baHky 3gincHioBaTh [JorosipHe cnvcaHHs, BIOKpWUTI y BanoTi,
BiAMIHHI Big BantoTn 3060B'A3aHb, 34INCHEHHS ONnaTn SKMX nepeabdbaveHo Wnaxom [JoroBipHOro cnucaHHs baHkoM, a Takox y
BMNaAKy BiACYTHOCTI abo HepocTaTHOCTI Ha paxyHkax KnieHTta, 3 akmx KnieHT noroame npaso baHky 3gincHioBaTu JorosipHe
CMUCaHH4, KOLUTIB Yy BarntoTi, HeOOXiAHIN Ona BUKOHaHHS Oyab-akux 3060B'A3aHb KnieHTa nepen baHkoM, WO BUMHMKNW Ha
nigctasi Oyab-Akoro gorosopy, yknageHoro Mk CTopoHamu, abo Ha Oyab-skux iHWMX nigctaBax, baHk mae npaBo Ha
3aincHeHHs [lorosipHoOro cnucaHHs kowwTie KnieHTa y iHWIiM BantoTi HiX BanoTa 30060B’'A3aHHA. Y BKasaHOMYy BULLE BMNAAKy
KnieHT uum Hagae BaHky AopyyYeHHs 34iNCHIOBATU 3a paxyHOK crnucaHwx BbaHkom KowTiB TOPriBfl iHO3EMHOI BarioTo B
nopsiaky Ta Ha ymoBax, nepeabadeHnx yactuHot 10 posainy |l Jorosopy.

Oco6nuBOCTI 3AiNCHEHHA perynapHUX NnaTiXXHUX onepawin:

PerynsapHi nnatixHi onepaduii (gani 3a Tekctom florosopy — PO) 3gincHiotoTbea 3 KapTkoBoro paxyHky KnieHTa Ha perynspHin
ocHoBi baHkoMm BignoBigHO A0 BM3HaveHnx KnieHTom gaHux nnatikHoi onepadii (npu ubomy nig PO po3ymitoTbCa NOB’A3aHi Midk
coboto crinbHMMK 03HaKaMKn NNaTikHi onepadii) 4o MomeHTy ckacyBaHHs KnieHtom PO. lHiuitoBaHHa PO Moxe 3aivicHioBaThCS
3a pgonomoroto MobinbHoro 3actocyHky MYMB, npu ymoBi wWo Taka dyHKUis Oyaoe poctynHa Ha gaTy npoBegeHHs PO.
MpaBunamu guctaHuinHoro obcnyroByBaHHsA KMieHTiB — pisndHnx ocid B Cuctemi «IHTepHeT-6aHkiHr» BaHky (4ani 3a TekcToM
LbOro MyHKTy — «[lMpaBuna») Moxe BM3HA4YaTUCA Nepenik NNaTiKHUX onepawii, Aki AOCTYMHI ANs iHiLiloBaHHSA 3a 4OMOMOIOH
MobinbHoro 3actocyHky MYMB. KnieHT, npu iHiuiloBaHHi 3aiicHeHHa Bankom PO Ta BM3HauyeHHi JaHMX nnaTikHOI onepauii,
HeobXigHux Ansa 3aincHenHs PO, ceoiMm nignucom, 3okpema ElN, nigTBepaxye npaBUnbHICTb BU3HAYEHUX AaHWX Ta CBOK 3rogy
Ha npoBefeHHa PO BaHkowm (3rogy nepef nepuuoto PO).

Oco6nuBOCTiI 3AiNCHEHHA perynsapHuUX (PeKypeHTHUX) nnaTexis:

KnieHT moxe HapaTu [o3Bin HagaBady ToBapiB abo mnocnyr Ha 34ilcHeHHs 3a oro KapTKoBUM paxyHKOM perynspHux
(peKkypeHTHMX) nnaTtexis 3 MeTol onnatu TosapiB abo nocnyr (NiJNMCOK Ha NnaTHi cepsicu, TOLLO), WO NPOBOAATLCA Yepes
NneBHi iHTepBann 4acy 3 BWKOPUCTaHHAM pekBisuTiB KapTku, nonepeaHbo HapaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTOM
KOXHOIO OKPEMOrO peKypeHTHOro nnartexy npotaroM Aii aossony KnieHta. PekypeHTHI nnaTtexi 34ilcHIoTbLCA BiANOBIgAHO A0
npasun MIMC. BusHayeHHsA nepioay MpoBEeAEHHs, CyMW PEeKypPeHTHUX MraTexiB Ta BiAKIUKaHHA 403BOMNYy Ha iX MPOBEAEHHS
3aincHoeTbes KnieHTomM caMOoCTinHO Ta B NopsdKy, BCTaHOBIEHOMY Hagasadvem ToBapis abo nocnyr.

HapaHHsAM [03BONy Ha NpoBedeHHs pekypeHTHUX nnaTtexiB KnieHT nigTBepaxye, WO 3a3HayeHi onepauii 34ifcHIoTLCA 3
possony KnieHta i He MoxyTb OyTn ockapxeHi KnieHToM sik HecaHkuioHOBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepadii.

Y Bunagky HagaHHs KnieHToM 3as8BK NPO OCKapXXeHHS NpoBedeHMX onepauin, aki nepeabdadvatoTb CMCaHHA KOLUTIB 3 paxyHKy B
Mexax rpaHW4YHOro CTPOKy, BM3HayeHoro nyHkTom 1.1.16 Posginy Il uboro [JoroBopy - MiHiManbHUI CTPOK po3rnsdy 3asBu Ta
noBepHeHHs1 KrieHTy cnmcaHmx 3 paxyHKy KOLWITIB (3a yMOBW 3aJ0BOSIEHHS 3asBW) cknagae 45 kaneHJapHuX OHiB, a sKWO
OMNpOTEeCTYBaHHS Takux onepauiv 34ikcHIoeTbes 3rigHo 3 npasunamu MIMC - 90 kaneHgapHux gxie. MNpoTarom cTpoky posrnsay
npeTeHsii KnieHTa woao onpoTtecTyBaHHS onepadin, ski nepegbayatoTe cnncaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBye Ha CyMy CripHOi onepauii BCi HanexHi 4o cnnatu nnartexi (NpoueHTW, KOMICiT Towo), ki MatoTb OyTu crnaveHi
KnieHTom B nopsgky Ta Ha ymoBax uboro Jorosopy. [NogaHHa KnieHTom 3asBm npo onpoTtecTtyBaHHA KnieHToM onepadii no
CMUCaHHIO KOLLTIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’a3kiB 3a uvm [JoroBopom, B TOMy Ynchi Big 060B'A3Ky cnnatn cymu
MiHimanbHOro nnartexy, 3asHayeHoro y BiANOBIAHIM BUNMCLI 3rigHO 3 ymoBamu [Jorosopy.

Mig yac posrnsgy baHkom o6cTaBuH, BUKNageHux KnieHTom B 3asBi Mpo ockapXeHHs NpoBeAeHux onepadiv, baHk, BianosigHo
Ao npasun MMNC Moxe noBepHYyTW KOLWITW Y CyMi OCkapXyBaHoi KrieHTOM onepauii 4O OCTaTOYHOro 3aBepLUeHHS npouecy
ockapxxeHHss abo A0 3aBepLUeHHS BigMnoBIQHOrO eTany NpoLecy OCKapXeHHS, i Taki Aii 3 6oky baHky He MOXyTb posrngaaTmcs
SIK BU3HaAHHA BaHKOM HecaHKLioHOBaHOCTI ockapxyBaHoi KnieHTom onepauii. BaHk 3anuwae 3a coboto npaBo 6nokysaTu cymy
ockap)XyBaHoOI onepalii Ha KapTkoBomy paxyHKy KnieHTa 4O OCTaTOYHOrO 3aBEpPLUEHHSA MPOLIECY OCKaPXKEHHS.

Y pasi oTpumaHHsa Yepe3 MIIC nigTBepOKeHHS Mpo OOrPYHTOBAHICTb CMMCAHHA KOLUTIB 3@ OCKap)XyBaHOK onepauieto, baHk
30iMCHNTbL CMMCaHHA CyMU OCKapKyBaHoOI onepauii B nopsaky [orosipHoro cnucanHs, nepegbadeHoro n. 3.13 Poaainy Il yboro
HoroBopy. VY pesikMx Bunagkax, BcTaHoBneHux npaswnamu MIC, npouec ockapXeHHsi Moxe OyTu npoAoBXeHOo nicns
oTpuMaHHs Yyepe3 MIC nigTBepaXeHHs Npo 06r'PYHTOBAHICTb CMMCAHHS KOLUTIB.

Y pasi HagxomkeHHsA Big GaHKy-iHiLiaTopa MOBIAOMMEHHA MPO HEeHaneXHWWn nepekas kowTiB, baHk mMae npaBo 3ynWHATH
3apaxyBaHHs KoLWTiB Ha KapTkoBuin paxyHok KnieHTa Ha Yyac BCTaHOBEHHsSI NPaBOMIpHOCTI nepekasy.

[Mpn HagxopXeHHi 3asBu Big KnieHTa Npo ockapXXeHHs1 HecaHKLioHOBaHOT TpaH3akuii, baHk 3aiicHioe nepesipKy BignoBiAHO A0
npasun MIMC Ta 3 pogepxaHHam Bumor MIC, BiANOBIOHO OO0 akTiB UMBINBHOrO 3aKOHOOABCTBA YKpaiHW Ta BHYTPILLHIX
HOpMaTMBHMX OOKYMeHTIB. BaHk He komneHcye/ He nosepTae KnieHTy kowTw, siki cnucaHi 3 KapTkoBOro paxyHky BHacnigok
onepauin, siki ockapxytoTbcst KrnieHToM, AKLwo:

a) onepauis iHiuinosaHa go MomeHTy 3ynuHeHHsa (6nokyBaHHA) aii KapTkm abo nicns posbnokyBaHHs Kaptku KnieHtom/
Oepxatenem KapTtku, Ta/abo

6) KnieHtom/ [Oepxatenem KapTkM He BMKOHAHO/ MOpPYLUEHO MpaBuna KOpWUCTyBaHHs KapTkot, ymoBu uboro [orosopy,
NMONOXEHHS 3aKOHOAaBCTBA YKpaiHW, B TOMY YUCHi, ane He BUKIIOYHO, MatoTb Micle Aii un 6e3gisnbHicTe KnieHTta/ Oepxatens
KapTku, Hacnigkom sikmx moxe OyTu HecaHKUiOHOBaHe BMKOpUCTaHHS KapTku, ii pekBisuTiB abo iHWOi iHdopMauii, ska aae
3mory iHigitoBaTn lnatixkHi onepauii, B ToMy 4ucni, ane He BukmoyvHo, KnieHtom/ [Odepxatenem KapTkm He goTpumaHo
060B’A3kiB, BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Posginy Il Oorosopy. CTOpPOHM MOromxyrTbCs, WO OOOB’A30K [OOBEAEHHS
HanexHoro BuKoHaHHsA/AoTpumaHHsa Knientom/ OepxaTtenem Kaptkn obos’askie Knienta/ Oepxartens KapTku, BcTaHOBREHMX
uum JoroBopom, noknagaetbcsa Ha KnieHta/ Oepxatensa Kaptku, Ta/abo

B) onepauisi 3giicHeHa 3 BUKopucTaHHsiM TexHornorii 3-D Secure abo ii aHanory, sika nepeabavae BBeOEHHS OpUriHanbHOro
yncnosoro napons (n. 3.2. Poaginy |l Jorosopy), Ta/abo

r) KnieHTom He nigkntoveHo/BigkntodeHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepadis no sikin ockapXXyeTbesi.
CTOopoHU Jinwmnu 3rogn, WO B PO3yMiHHI «[MONOXeHHS Npo MOPSAOK €eMiCii Ta €eKBanMpWHry NnaTikHUX iHCTPYMEHTIBY,
3aTBepokeHoro noctaHosoto MNpasniHHa HBY Big 29.07.2022 Ne164, ta uboro [oroBopy aBTeHTudikauieto Kaptku i KnieHta/
Oepxatensa KapTku € BBeAeHHS KOPEKTHUX pekBiauTiB KapTku Ta MIH o Hel (sKwo BMMaraeTbcsi Koro BBEAEHHS), HeobxiaHmx
ansa 3aincHeHHa MNnaTixHOT onepadii.
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BpaxoBytouu, Wwo baHk € yyacHukom MIIC Ta emiteHTOM KapTku, 3ailicHioe 06pobneHHs onepauiii 3 BUKopuctaHHam KapTku/ii
PeKBi3uTiB Ta oikcyBaHHS iHopMaLil Wwoao onepauii 3 BukopuctaHHam KapTkw/ii pekBi3vuTiB B NporpamMHOMy 3abesneveHHi
BaHky, CTopoHM Aiiwnu Ao 3roau, wWo HagaHa baHnkom KnieHTy / KOHTpomnwwuMMm opraHam / o cygy iHdopmauis 3
nporpaMHoro 3abesneyeHHsi BaHky CTOCOBHO onepauiii 3 BUKOPUCTaHHAM KapTku/ii pekBi3uTiB (9K Ha nanepoBoMy, Tak i Ha
€INeKTPOHHOMY HOCIi/eNeKTPOHHWUM LUMSAXOM) € AOKa30M, LLO NiATBEPAXKYE:

yac, cymy, BanioTy onepadii (B T.4. 4yac, cymy, BantoTy 6110KyBaHHS Ta ClMcaHHA KOLWTiB 3 KapTKOBOro paxyHky 3a BUAATKOBO
MnaTixHOoM onepauieto), Kypcu KyniBni-npoaaxy BarntoT, Ski BAKOPUCTOBYIOTLCS AN NepepaxyHKy CymMu onepalwiii;

akT 3actocyBaHHA / He 3acTtocyBaHHsA TexHonorin MIMNC DCC (Dynamic Currency Conversion, 3 aHrn. — «AuHamivyHa
KoHBepTauia BantoT»), 3-D Secure abo ii aHanory npw 3aiicHeHHi onepalii, dakT He nigknoveHHs / BigknoyeHHA KnieHTom
TexHororii 3-D Secure no Kaptui;

yac 3ynuHeHHs (BnokyBaHHs)/po3bnokyBaHHA Aii KapTkm Ta iHWy iHpopmauio woao MNnaTikHux onepauin, 34iNCHEHUX 3
BMKOpUCTaHHAM KapTku/ii peksisnTis.

Mpu npoeefeHi KnieHToM onepauin 3 BUKopuctaHHAM KapTku, emiToBaHol A0 KapTKOBOro paxyHKy B HauUiOHarbHi BantoTi
YKkpaiHu, 3 onnaTtu ToBapiB/Mocnyr, B TOMy YUCIi HA canTax B Mepexi IHTepHeT, 3 BUAaYi roTiBKOBUX KOLLTIB B iHO3E€MHill BantoTi
yepe3 HGaHkomaTh (iHWI NPUCTPOI), 0OOPOBNEHHA AKUX 3AQINCHIOETECS EKBANPUHIOBMMM YCTaHOBaMU — Hepe3ugeHtamu YkpaiHu
(8 TOMy uucni, ane He BWKIIOYHO, NPW NpOBeAeHi onepauii 3 BUKOpUCTaHHAM KapTkm 3a mexamu YkpaiHwu),
ToproBeub/ekBalpyHroBa YycTaHoBa, BuKOpucToBytoun TexHonorio MMC DCC, moxe 34ificHMTM nepepaxyHok abo
3anpornoHyBaTtu KnieHTy 34iCHUTM nepepaxyHOK KOLWTIB 3 iHO3eMHOI BamnoTW Yy HauioHanbHy BamnoTy YKpaiHu BapTOCTi
TOBapy/nocnyrn, Cymn roTiBKOBUX KOLITIB (40 BMAavi/ BuaaHux Yepes 6aHkomar) i Bigobpasutu KnieHTy OpieHTOBHY BapTiCTb
TOBapy/nocrnyru, OpiEHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BuAavi/BMaaHmx Yyepes 6aHkomaT) B HaUioHanbHin BantoTi YKpaiHu Ha
nnaTtixkHoMy TepMiHani/ 6aHkomarTi/ iHWOMY NNaTiXXHOMY MPUCTPOI/ Ha KBUTaHUAX (4ekax, crinax Towo), po3ApyKOBaHOMY
nNNaTikHUM TepMiHanom, 6aHkomaTom/ iHWWM NNaTKHUM NPUCTPOEM /Ha canTi B Mepexi IHTepHeT, Ha KoMy 3LiINCHIOETHLCS
npopax Tosapis/mocnyr 3 BuKopucTaHHAM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb TOBapy/mocnyru B
HauioHanbHin BantoTi YkpaiHu iHwmm cnocoboM (Hanpuknag, WNAXoM HarnpaBneHHs NoBiAOMIIEHb HA eNneKTPoHY nowTy abo 3
BMKOPUCTaHHAM [0AaTKiB/3aCTOCYHKiB, BCTAHOBIEHMX HA MOBINbHUIA TenedoH, TOLLO).

KnieHT norogxyeTtbcst 3 TuM, wWo: (a) baHk He BNNMBae Ha 3acTocyBaHHA abo He3acTOCyBaHHs TOproBLEM/€KBaNpUHIOBOK
yctaHoBoto TexHororii MIMC DCC Ta Ha nopsgok po3paxyHKy B HauioHamnbHi BanoTi YKpaiHu OpieHTOBHOI BapToCTi
TOBapy/nocnyru, opieHTOBHOI CyMM FOTIBKOBUX KOLUTIB (4O BuAadi/ BugaHmx 4yepe3 HGaHkomart), siki nosigomnstoTbes KnieHTy
ToproBuem/ekBaipMHroBOK YCTAHOBO; (O) OpieHTOBHA BapTiCTb TOBapy/MOCNyri, OpPiEHTOBHA CyMa rOTIBKOBMX KOLWTIB (0O
BMAadi/BngaHa 4yepes 6aHkomar), BigobpaxeHa B HaLiOHamnbHIM BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHwomy
nnaTixkHOMy MPUCTPOI/ Ha KBUTaHLisIX (YeKy, crinax ToLo) nnaTikHOro TepmiHana/6aHkomaTta/ iHWoro nnaTiKHOro npucTpoto/
Ha caiTi B Mmepexi [HTepHeT abo nosigoMneHa KnieHTy iHWMM WNsxoM, BiApi3HAETbCA Bid CyM KOLWTIB, Aki OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BnokyBaHHS Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
3gincHoeTbes baHkom  BignoBigHO A0 iHpopmadii npo cymy onepauii, oTpumaHoi bankom Big MIC y BanioTi, ska
BukopuctoByeTbcss MIMC npu po3paxyHkax 3 BaHvkom (gonap CLUA aGo eBpo), nepepaxoBaHOi 3a KypCcOM, BCTaHOBIIEHUM
BaHkomM no onepauisx, 34iNCHEHWMX 3 BUKOPWUCTaHHAM KapTku no3a mMepexelo nnatikHux TepmiHanis, 6aHkomaTiB Ta iHLIMX
nnaTixkHMX npucTpoiB baHKy, Ha gaTy GnokyBaHHs/CnMCaHHA KOLWTIB BiAnoBigHo; (B) BbaHk He Hece BignosiganbHOCTI 3a
BMHWKHEHHSI | He 3[ifCHIOE BiAlUKOAYBaHHA pPi3HULI MK OpIEHTOBHOI CyMmoOl onepalii, BigobpaxeHot KnieHTy Ha
canTi/nnatikHoMy TepMiHani/6aHkomarTi/ iHWOMy nnaTiKHOMY MPUCTPOI, Ha YeKy nnaTbkHoro TepMiHana/6aHkomara/ iHLWoro
nnaTixkHOro npucTpolo, abo nosigomneHow KnieHTy Toproeuem/eKBavipuHroBOK YCTaHOBOK iHLWMM CMOcoboM, Ta Cymol
rpOLLIOBMX KOLWTIB (hakTuyHO 3abnokoBaHux/cnmucanux 3 KapTkoBoro paxyHky KnieHTa B HauioHanbHin BantoTi.

YacTtuHa 4.
YmoBu HagaHHA KpeguTHoro nimity y dopmi OBepapadty
Ta KpeauTHOI KapTku 3 BigHOBNoBanbHo KpeauTHoto niHielo
BaHk nicna npunHatTa Big Knienta BignosigHoi 3asBu Ha npueaHaHHs o [oroBopy abo npu 3BepHeHHi KnieHTa uyepes
JvcTaHuiiHi kKaHanu o6cnyroByBaHHs, 3a pe3ynbTaToM NPOBEAEHHS aHanidy, BiANOBIAHO A0 BCTaHoBNeHux B baHky npoueayp,
Moxe HagasaTu KnieHTy kpeguT y HauioHanbHin BanioTi YkpaiHum y copmi OBepgpadty abo KpeawTHoi niHii Ha ymoBax,
nepeabayeHnx umm Jorosopom. Kpeout y cdopmi OBepapadty Ta KpeanTtHoi niHii € BiAHOBNIOBAHNM B MEXax BCTAHOBIIEHOrO
BaHkom KpeguTHoro nimity.
YmoBu HagaHHA OBepapadTy
KpeaoutHi kowTtn y dopmi OBepapadty 3a KapTkoBuM paxyHKoM MoxyTb Oyt HagaHi BaHkom KnieHTam — peaungeHTam
Ykpainu, ski AkuenTtyBanu My6nivHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i obpanwu BignosigHy nocnyry yu MNaket
nocnyr, 4O HaMOBHEHHS SIKOTrO BXOAWTL nocnyra 3 HagaHHa OepapadTy.
YMmoBu kKpeanTyBaHHs 3a OBepapadTom, a came: po3mipy KpeamTHMX MiMiTiB, NPOLEHTHI CTaBKM 38 KOPUCTYBAHHSA KPEAUTHUMN
kowTamu 3a OBepgpadTom i komicii no OBepapadTy, a Takox OPIEHTOBHMI rpadik nnaTexis, 06UYMCNEeHHs 3aranbHOi BapToOCTi
Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadTom, BUXOASYM 3 OPIEHTOBHOI CyMW BMKOPUCTaHHS
KnieHtom KpeamTHoro nimiTy, BU3HayeHi B «YMoBax HagaHHS Ta 06CryroByBaHHs « ABTOMaTUYHOrO oBepapad Ty 3 ikcoBaHO
cymolo» Ta «ABTOoMaTuyHOro osepapadTy» (dogmatok 2 o [orosopy), kwo CTOPOHM He AOMOBWMAMUCH MPO iHLWi PO3Mipu
KpeautHoro nimiTy, NpoUEHTHOT CTaBKWN 33 KOPUCTYBaHHS KPEAUTHUMU KoLTamu i koMicii no OBepapadTy LUASXOM BU3HAYEHHS
X po3mipy y BignosigHin 3assi Ha npuegHaHHA o [orosopy.
IHdbopMaujio Mpo 0BYMCNEHHs 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYEHY BUXOAAYM 3
opieHToBHOro KpegmTtHoro nimity, BuknageHo y HopaTtky 2 go [orosopy. Yknagatoum uen [Horosip, KnieHT nigTBepoxye
O3HaNOMIEHHS Ta PO3yMiHHS YMOB KpeauTyBaHHS, BUknaaeHux y Joaatky 2 no [orosopy.
KpeauntHi kowTn y chopmi OBepapadty HagaTeca baHkom KnieHTy Ha cnoxusdi noTpebu, a Takox - Ans onnaTyh Ha KOpUCTb
BaHky Komicii 3a obcnyroByBaHHs lMakeTy mocnyr (B pasi Hecnnatu Takoi KOMiCii KnieHToM 3a paxyHOK BNacHUX KOLWTIB 3a
HasiBHOCTiI gocTynHoro KpeanTHoro nimity).
Mpu BM3HayeHHi po3Mipy KpegutHoro nimiTy 3rigHO «YMOB HagaHHs Ta obcnyroByBaHHS «ABTOMaTWYHOIO oBepapadTy 3
dikcoBaHOO cymMolo» Ta «ABTOMaTtudHoro osepapadTy» (Jogatok 2 go uboro [loroBopy), BaHk kepyeTbCcsa BHYTpILLHIMUK
HOpMaTMBHUMU [OKyMeHTamMu BaHKky Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy Moxe OyTu BCTAHOBMNEHO nuwie oauH mnimiT
OBepapadTy Ha yMOBax HafaHHs «ABTOMaTU4HOrO oBepapadTy» abo «ABTOMaTMYHOrO oBepAapadTy 3 hiKCOBAHOK CYyMOKO»
Ha po3cya banky. Posmip KpegutHoro nimity, BcTaHoBneHun BaHkom, noBigoMnseTbcs KnieHTy WNsXom HafgCcunaHHA nomy
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SMS - noigomneHHst Ha Homep mMobGinbHoro TenedoHy KnieHta. Y pasi Hearoam KnieHTa i3 BcTaHOBNeHUM BaHkom poamipom
KpeautHoro nimity, KnieHT npotarom 30 (Tpnausitu) KaneHgapHWX OHIB MOBUHEH 3BEPHYTUCS Y BigdineHHs BaHky, B sKkOMy
O6yna odgopmneHa 3asiBa Ha npuegHaHHa 0o [JoroBopy Ta ocobucTo nogaTu BiAMOBIAHY NUCbMOBY 3asiBy. Y BMNAaAKy, SIKLLO
KnieHT npoTsrom Bka3zaHOro CTPOKY He 3asiBUB MpO CBOK He3rogy 3 po3mipom BcTaHoBreHoro BaHkom KpeguTHoro nimity
Ta/abo 3pgincHuB nepuwy [MnatixHy onepauilo Ta ckopuctaBcs KpeauTHMM nimiTOM nicns oTpumaHHa Bka3aHoro SMS-
nosigomneHHs baHky, sroga KnieHta 3 ymoBamu HagaHHa OBepapadpTy BBaXXaeTbCs NiATBEPAXKEHOIO.

MpoueHTn 3a KOPUCTYBaHHA KPEOUTHUMWU KOLUTaMW HapaxOBYKTbCA BUXOAAYM 3 LLUOAEHHOro 3anuiiky 3aboproBaHoCTi 3a
OcHoBHMM BoOprom/cymoro NpOCTpPOYeHOi 3abOproBaHOCTI MPOTATOM BCbOTO CTPOKY KOPWUCTYBaHHS KPEAUTHUMWU KOLLTaMW,
noyMHaluM 3 OHS BUHMKHEHHS Takoi 3aboproBaHOCTi (BKMHOYauM Lel AeHb) No AeHb (DakTUYHOTO MOBHOrO MoralleHHs
3aboprosaHocTi 3a OcHOBHMM Goprom/npocTpoyeHoi 3aboproBaHoOCTi (He BKMYauu Lei OeHb), BUXOAAYM 3 po3paxyHKy 360
(TpucTa WictoecAT) AHIB y poui.

3aboprosaHicTb 3a OBepapadTOM norallaeTbCa 3a paxyHOK KOLUTIB, WO Haginwnu Ha KapTkoBuin paxyHok KnieHta go 18:00
NMOTOYHOrO AHS - B ieHb iX 3apaxyBaHHs, a B pa3i HaaXo4xeHHs KowwTie Ha KapTkoeui paxyHok KnieHta nicnsa 18:00 notouHoro
AHA - Ha HacTynmHui pobounin AeHb nicna ixX 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’A3aHui noracuTwu
3aboproBaHicTb 3a OBepapadToM B NOBHOMY 06cA3i He Mi3Hiwe, Hix Yepes 60 (wictaecaT) kKaneHaapHUX OHIB 3 4aTV HafaHHSA
OBepapadTy (npoBefeHHA BuaaTtkoBoi [naTikHOi onepauii 3a KapTkoBuM paxyHkoM 3a paxyHok KpeguTHoro nimiTy).
[MpoueHTn 3a KOPUCTYBaHHSA KPEAUTHUMM KOLITaMu i komicia no OBepapadTy NPOTAroM KOXXHOMO KarneHaapHOro Micsausi MOBUHHI
6yTu cnnaveHi KnieHtom He nisHiwe 15 (M'ATHagUATOro) Yncna Micsiud HacTyMHOro 3a 3BiTHUM.

Mpu HapgxodKeHHi rpoloBux KOWTIB Ha KapTkoBui paxyHok KnieHTa B cymi, HefoCTaTHil Ans noraweHHst 3aboproBaHoCTi 3a
OBepapadToM B NOBHOMY 06CA3i, BUMOrM BaHKy noraluaroTbCs Yy HaCTYMHiNn YeproBocTi:

[ns OsepapadTy, Skui BctaHosneHo baHkom nicna 10.06.2017 (BKMOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepapadpTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHS
OseppapadToM y BiANOBIAHOCTI A0 Npoueayp, BU3HadYeHnx y baHky;

2) ctpokoBa 3aboproBaHiCTb MO MoBepHeHHI cymu no OeepapadTy Ta cTpokoBa 3aboproBaHiCTb MO MNpoueHTaM 3a
kopucTyBaHHs OBepapadToM y BiANOBIAHOCTI 40 npoueayp, BU3Ha4YeHNX y baHky;

3) HeycTOMKa 3a NopyLUeHHs1 3060B'a3aHb No OBepapad Ty, NpocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHA
KpeguTHoi 3aboproBaHocTi (3a ii HasBHOCTI), cTpokoBa 3aboproBaHicTb MO chnaTti KoMmicii 3a 06CnyroByBaHHs KpeaWuTHOI
3aboprosaHocTi (3a il HaABHOCTI), iHWI BUTpaTK BaHKy, NOB'A3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YWCHI, ane He BUKITIOYHO,
BMTPaTK, NOB'A3aHi i3 Npea'saBMeHHAM BUMOIM, 3BEPHEHHSAM CTATHEHHS, a Takox OyAb-AKi iHWi BUTpaTK (BignpasBka nucTis/
NnoBiAOMNEHb TOLLO).

Ons OsepapadTy, skuii BctaHoBneHo baHkom o 10.06.2017:

1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMmiciv, nepeabaveHnx Luum JoroBopom;

2) NpoCTpOYEHi NPOLEHTH 3a KopUCTyBaHHs OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadTy;

4) ctpokoBa 3aboproBaHicTb Mo cnnaTi KoMicii, nepeagbadeHnx umm Jorosopowm;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTaM 3a KopucTyBaHHa OBepapadTom;

6) ctpokoBa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadTy;

7) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb, NOB’sA3aHuX 3 HagaHum OsepapadTy;

8) BuTpatu baHky, noB’A3aHi i3 odepXaHHSAM BWKOHAHHHA, B TOMY 4WUCMi, ane He BWKIIOYHO, BUTPATWU, MNOB'A3aHi i3
npean'sBNeHHSM BMMOTU, 3BEPHEHHAM CTATHEHHS, @ TakoX Oyab-ski iHWi BATpaTU (BignpaBka nUCTiB/ NOBIAOMMEHb, NOCNyru
TpeTix ocib, ToL).

CTtopoHu uporo [oroBopy AiAWNM 3roam, WO Yy pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHsI KpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHA kpeauTom/komicii mo OBepapadTy, i skwo cyma 3aboproaHocTi KnieHta popiBHioe abo
nepesuLLye cymy 100 (cto) rpmBeHb 00 koniiok, BaHk Mae npaBo BumaraTtu, a KnieHT 3060B'a3aHuiAi cnnatuTy Ha Bumory baHky
nexto B po3amipi 0,2% (Hynb uwinMx OBi AeCATUX) NPOLEHTIB Bif CyMyM NMPOCTPOYEHOi 3abOproBaHOCTi - 33 KOXHWUA OeHb
NPOCTPOYEHHSA, MOYUHAKYUM 3 7-r0 (CbOMOrO) AHSI BUHMKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTI BKIIOYHO. MOMOXEHHST LbOro
nyHkTy [loroBopy MaioTb MOHOBMIOBaNbHUIA XapakTep Ta MOXYTb 3aCTOCOBYBAaTUCH MPOTArOM BCbOTO CTPOKY Ail LbOro
Jorosopy.

Kpeout y cdopmi OBepapadTy Hagaetbest KnieHTy cTpokom Ha 12 MmicsauiB 3 MOXNMBICTIO aBTOMaTUYHOIO NPOAOBXEHHS Ha
TaKkvMn caMuin CTPOK HeoBMeXeHy KinbKicTb pasiB. 3acTocyBaHHS aBTOMaTUYHOIO NPOAOBXEHHSA CTPOKYy HagaHHs OepapadTy
He € 060B’s3koM BaHkKy. PilleHHs Nnpo ckacyBaHHsi aBTOMATUYHOIO NPOAOBXKEHHS CTPOKY HaaaHHs OBepapadTy npuiiMaeTbes
BaHky camocTiiHO Ta Ha BnacHui po3cys. ABTOMaTUYHE NPOLOBXEHHS MOXe OyTn ckacoBaHO 30Kpema, ane He BUKIYHO, Y
BUMagKax:

Hecnnatu KnieHTom Oyab-Akoi cymn, sika nignsrae cnnaTi Ha kopucTb BaHky BignosigHo o uboro [orosopy Tta/abo
HEBWMKOHAHHSA abo HeHanexHe BUKOHaHHsi KnieHToM Gyab-skmux iHWKMx o6oB'A3kiB 3a uum [JoroBopoMm, a Takox no 6yab-skomy
iHLLOMY [0roBopy, yknageHomy Mixk baHkom i KnieHTowm;

BionoBiaHOro 3BepHeHHs KnieHTta Wwoao ckacyBaHHA aBTOMATMYHOMO NPOOOBXEHHSA CTPOKY HagaHHA OBepapadTy;
HeBignoBigHOCTI yMoB HagaHHa OBepgpadTy, BuM3HaveHux y 3asBi Ha npuegHaHHa fo [Jorosopy KnieHTa gitouMm ymoBam
npoaykty Oepapad;

BCTAHOBMEHHST  3aKOHOAABCTBOM, HOPMaTMBHO-NpaBoBMMM aktamum HBY  mopaTopito, 3abopoH, oOmexXeHb, SKi
YHEMOXIMBIIOIOTL BUKOHAHHsi BaHkoM 3000B’s13aHb 3a LM [JoroBopoM.

Mpu He 3AificHeHHi (ckacyBaHHi) aBTOMAaTU4HOIO MPOOOBXEHHS CTPOKY HagjaHHa OsepapadTy, OoOaTKOBE MNOBIAOMIEHHS
KnieHTa He 3aiACHI0ETLCS.
YmoBu HapaHHa KpeauTHoi KapTku 3 BigHOBNoBanbHo KpeauTHOO niHieo

KpeonTtHa kapTtka i3 BigHoBntoBanbHow KpeauTHow niHieto moxe Oyt HapgaHa KnieHtam — peavgeHTam YkpaiHw, ski y
BCTaHOBNEHOMyY [JoroBopom nopsiaky obpanu gaHy nocrnyry um NakeT nocnyr, 40 HanoBHEHHST SIKOTO BXOAWUTbL LS nocnyra, i
AkuenTyBanu MNy6niyHy npono3uuito baHky Ha yknageHHs uboro [doroBopy. BpaxoBytouwn, o obcnyroByBaHHst KapTkoBoro
paxyHKy, 4O SIKOro BunyLieHo KpeautHy kapTKy, 3AiACHIOETLCSA 3a 4eOEeTOBO-KPeAMTHOI CXEMOLD, A0 AocArHeHHs KnieHtom 18
pOKiB KpeauTyBaHHA He 3aicHioeTbes (KpeautHunm nimit gopiHioe O rpuBeHb), nnaTtikHi onepauii 3a KapTkoBrM paxyHKOM,
30Kpema i 3 BukopucTaHHAM KpeautHoi kapTku (il pekBi3uTiB, OaHWX TOLLO), MPOBOAATLCA 3a paxXyHOK rPOLUOBUX KOLUTIB, LLO
3HaxoaATbcsa Ha KapTkoBoMy paxyHky KnieHTa.

KpeautHa kapTka i3 BigHoBMoBanbHOK KpeauTHow niHielo Hapgaetbca KnieHTam baHky Ha «YMoOBax HagaHHa Ta
o6cnyroByBaHHA «KpeauTHOI KapTKM 3 MinbroBMM MEpPiOAOM Ta CEepBiCOM OOPMIEHHS MOKYNoK «Cnnayynte 4YacTuHamus»
srigHo 3 JogaTtkom 3 abo Ha «YMoBax HagaHHs Ta obcnyroByBaHHS «KpeauTHOT KapTku 3 NinbroBMM Nepiogom Ta CepBicoM
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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ohopMNneHHS MOKyNnok «CnnayvynTe YacTMHaMmy, WO 3acTOCOBYOTbCA AnA KpeauTtHux kapTok, ski opopMIiolTbCs 04HOYaCHO
3i CnoxuBYMM KpeauToM Ha onnaTty ToBapy, pobiT, nocnyr» Ta «KpeaWTHOI kapTkM 3 MiNbroBMM nepiogoM Ta cepsicoM
odhopMNneHHss nokynok «Cnnayynte 4acTvMHamuy», WO 3acTOCOBYKTbCA Anst KpeauTHUx KkapTok, Ha yMoBax MpoOAyKTy
BCEMOXY «JosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rinHo 3 [ogatkoM 4, sikwio iHwe He nepenbaveHo 3asiBolo Ha
npuegHaHHsa oo forosopy. Tun KpeauTHOI kapTku 3anexuTb Big po3mipy AoxoAaiB KnieHTa Ta BU3HavaeTbCs y BiANoBIigHOCTI A0
napameTpiB NPOAYKTY.

IHdbopmauis npo 3aranbHy BapTICTb Ta pearnbHy pPiYHY MNPOLEHTHY CTaBKy, BU3HayYeHa BMXoAa4M 3 po3Mmipy KpegutHoro mnimity,
BkasaHoro KnieHTom B 3asBi Ha npuegHaHHa go [oroBopy, abo npu 3BepHeHHi KrieHTa yepe3 [ucTaHUuiviHi kaHann
o6cnyroByBaHHsA, Hagaetbea KnieHTy y BigainenHi baHky, B akomy KnieHT oTpumye KpeaoutHy kapTky 3 BiAHOBIHOBaNbHOK
KpeoutHoto niHieto (y Bunagky, skwo KnieHT 3BepHyBcs Ao baHky yepes OuctaHuiviHi kaHanu obcnyroByBaHHS). 3a3HayeHa
iHpopmauis Moxe OyTu HagaHa KnieHTy Sk y BMINSAi OKpemMoro OOKYMEeHTY, Tak i 6e3nocepegHbO BuknageHa B 3asBi Ha
npvegHaHHa Ao Jorosopy.

BcTtaHoBneHHsa KpegutHoro nimity KnieHtam, ki obpanu nocnyry um [llakeT nocnyr 3 HagaHHam KpeauTHOI kapTku 3
BigHoBMOBanbHo KpeanTtHoto niHieto, Moxe ByTun 3aiicHeHo 3a iHiliaTneoto baHky abo 3a 3anutom KnieHTa nicna JocArHeHHs
octaHHiM 18 pokiB. lpyv NpURHATTI pilleHHs npo BcTaHoBneHHs KpeawuTHoro niMiTy BaHK KepyeTbCcs BHYTpIWHIMU
HOpMaTMBHMMU OOKyMeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHu. MNpuenHaHHa KnieHta go My6nivyHoi nponosuuii baHky Ha
yknageHHs uporo floroBopy € npsmoto Ta 6e3ymoBHo 3rogoto KnieHTa wono npuinHaTTs 6yab-akoro poamipy KpegutHoro
niMiTy, BCTaHOBIEHoro Ta nosigomneHoro KnieHTy wnsxom HagicnaHHa SMS-nosigomneHHsasm Ha Homep MoGinbHoro
TenedoHy KnieHTa.

KpeauntHa kapTka BUKopucToByeTbCA KnieHTom Ans 3aincHeHHa MNnaTixHux onepauin.

KpeaunTHi kowTtn y dopmi BigHOBMRIOBanNbLHOI KpeanTHOI niHii HapatoTbess baHkoM KnieHTy Ha cnoxusdi noTpebu, a Takox ans
onnaTtn Ha KOpUCTb CTpaxoBMKa CTPAxXOBKX NnaTexis 3rigHO 3 yknageHUM/HUMK Mix KnieHTOM Ta CTpaxoBWKOM AOrosopom/amu
CTpaxyBaHHS Ta onnaTtu Ha kopucTb baHky Komicii, nepeabadveHnx 3asHavyeHumMn ymosammn o6cnyroyBaHHs KpeanTHOI kapTku
(y pasi ix HecnnaTu KnieHTOM 3a paxyHOK BriacHMX KOLUTIB 3@ HasiBHOCTI AocTynHoro KpeautHoro nimity). KpeauTtHi kowTu, wo
HagawTbesa Yy dopmi BigHoBMoBanbHoOi KpeanTtHoi niHii BignosigHo fo Oogatky 3 Ta OogaTtky 4 MOXyTb OyTv BUMKOpPUCTaHi
TakoX Anst 34icHeHHs [OoroBipHOro cnucaHHa 3 MeTol cnnatu Oyab-sikux KoMicii BbaHky, 3000B’A3aHHSA Mo cnnati SKux
nepenbadyeri umm JorosBopom, y po3mipi, BctaHoBneHomy [doroBopom, Tapudhamu, B TOMy YMCHi, ane He BUKMOYHO KOMICIT 3a
KOPUCTYBaHHA CUCTEMOI «IHTepHeT-6aHKiHr», MOMMNKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK KowTu. BukopucTaHHs
KpeanTHUX KOLWTIB B Mexax KpeantHoro nimity moxe 6yTn obmexeHo ans neeHoro Tuny (BuMAy Towlo) MnaTtikHmx onepadin 3a
pilweHHAM BaHky.

lMpoueHTn 3a kopucTyBaHHA KowTamu KpeauMTHOro niMiTy i KOMICii cnnadvyroTbCa nNo AeHb (hakTUYHOIO MOBHOTO MOBEPHEHHS
3aboprosaHocTi 3a KpegntHum niMitom B po3mipax, BuaHaveHux JoaaTtkom 3 abo 4 go uporo [JoroBopy 3 BpaxyBaHHAM YMOB
o6paHoro KnieHToM KpeguTHOro NpoAyKTy, SKLWO iHwWe He nepeabdaveHo 3asBoto Ha npueaHaHHsA Ao Jorosopy.

KpeoutHa kapTka 3 BigHoBnioBanbHow KpeguTHoto niHielo nepegbayae HasiBHICTb MiNbroBOro nepiogy KOpUCTYBaHHS
KpeauTHUMM KoLiTamu, NpoTArom sikoro KnieHTy HagaTbca HAcTyMHi cnewianbHi YMOBY KOPUCTYBaHHSA KPEAUTHUMW KOLUTaMMU:
NMPOLEHTWN 3a KOPUCTYBaHHS kowTamu KpeauTHoro nimiTy Ha cymy OcCHOBHOro 6opry HapaxoBYKTbCS MO MiNbrosi cTasj,
BM3HaueHin JogaTtkom 3 abo Joaatkom 4 fo uporo [loroBopy;

MakcumanbHU TepMiH NinbroBoro nepiogy no KpeauTHin kapTui BM3HavaeTbes BignosigHo no Oopatky3 abo Oopatky 4 no
uboro floroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHa Po3paxyHKoBOro nepioay Ta 3akiHdyeTbcs B [naTtikHy gary.

HAns KpedumHux kapmok pospaxyHKosul repiod eu3HayaemsCsi CIMPOKOM, WO PO3rnoYyuHaembscs 3 OHSl, HacmyrnHoz2o 3a
OCMaHHIM po3paxyHKO8UM OHEM i 3aKiHYyembCsi 8 HacmyrnHuUl po3paxyHkosuli OeHb (8KMYHO). Jamoto noYyamky nepuwozo
po3paxyHkoeo20 nepiody 3a [Jozosopom € dama siOkpummsi baHkom Kapmkogoz2o paxyHKy. Po3paxyHkogum OHem € OeHb,
Konu baHk 30ilicHI0e HapaxyeaHHs1 MPOoUEeHMI8 3a Kopucmye8aHHs1 KpeOUMHUMU Kowimamu, Komicili ma rnpoesoodums po3paxyHoK
0O6086’s13Kk08020 nMmamexy 3a 38imHuli Po3paxyHkosuli nepiod.

MpoueHTn 3a kopucTyBaHHA kowwTamu KpeamTHoro nimiTy Ha cymy OcHOBHOro 6opry HapaxoBYHTLCS MO MiNbrogin cTasLi y pasi
noBHoro noraweHHs KnieHtom cymu 3aboproBaHocCTi 3a [OrOoBOpOM 3a 3BiTHWMI Po3paxyHKoBui nepiog, B TOMy 4uchli cym
HEYCTOMKM (SIKLWO Taka mMaTume Micue), Ao MNnatixHoi aaTtw, y pasi HeAoTpMMaHHS 3a3HaveHoi yMoBU — Ha cymy OCHOBHOrO
©opry 30iMCHIOETLCS NepepaxyHOK CyMM NPOLLEHTIB 3a 3BiTHUI Po3paxyHKOBUI nepio No CTaHO4apTHIA NPOLEHTHIN CTaBLi.
OcobnmBOCTI HapaxyBaHHSA MPOLEHTIB 3a CTAHOAPTHOK MPOLEHTHOK CTaBko Ha cymy OcHoBHOro 6Gopry Bu3HavaeTbCs
ymoBamu ob6paHoro KnieHTom KpeamMTHOro npoaykTy BignosiaHo go Jopatky 3 abo dogatky 4 o uboro [lorosopy.

MpoueHTn Ha cymy OCHOBHOro Gopry HapaxoBylOTbCS B 3aneXHOCTi Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBeaeHHs. MpoLueHTH 3a AeHb, WO cnigye 3a po3paxyHKOBMM AHEM, HAPaxoBYHOTbCS Ha 3anuwok OCHOBHOro 6opry ctaHom
Ha KiHeUb pO3PaxyHKOBOrO [Hsi, B SIKMA BUKOHYETbCSt po3paxyHok OOOB’A3KOBOro nnaTexy Ta BKIHOYaTbCS [0 ckrnagy
O60B’s1I3KOBOrO NnaTexy.

Basa ans po3paxyHKy NpoLEHTIB 3a Kpeautom - 365 (TpucTta LWicTaecaT N'aTb) AHIB Y poLi.

Cxema noraweHHs 3aboproBaHocTi 3a KpeawutHow kapTkow nepenbavae obOOB’SI3KOBE LLOMICAYHE He Mi3Hille HaCTaHHS
MnaTixxHOi Aatn noraweHHs cymn OBOB’A3KOBOro nnartexy, WO pO3paxOBYETbCHA LIMAXOM AofaBaHHs cymy MiHimanbHoro
nnartexy, MiHimanbHOro piBHOrO nnatexy (3a HasiBHOCTI), NPOLEHTIB 3@ KOPUCTYBaHHA KPEOUTHUMW KOLUTaMu i KOMICi 3a
3BiTHUW Po3paxyHKOBMI Mepiod, a TakoxX iHWWX nnartexis, nepenbayeHnx ymosamu [orosopy. KnieHT mae 3abesneunTn
HasiBHICTb KoWTiB Ha KapTkoBOMYy paxyHKy B CyMi, JOCTaTHii Ans noraweHHs 3aboproBaHocTi 3a KpeaWMTHOK KapTKow He
nisHiwe aHsA, wo nepeaye lMnatixHin gati. 3aboproBaHicTb 3a KpeaMTHOK KapTKOK MOrawaeTbCsl 3a paxyHOK KOLITIB, WO
Haginwnm Ha KaptkoBun paxyHok KnieHta go 18:00 (3a KMIBCbKMM 4YacoM) MNOTOYHOrO AHA - B AEHb iX 3apaxyBaHHSs, a B pasi
HaaXomKeHHs KowTiB Ha KapTkoBuh paxyHok KnieHta nicns 18:00 (3a KMIBCbKMM 4YacoMm) MOTOYHOIO OHS - Ha HaCTyMHWi
poboyunn aeHb nicng ix 3apaxyBaHHs Ha KapTKoBWIN paxyHOK.

KnieHTn maTe MOXNuBICTb kopuctyBaTmucs CepBicom oopMMeHHs Nokynok « CnnavynTe yactMHamu», Wwo o3sonse KnieHty
3[iACHIOBATM 3a paxyHOK AocTynHoro KpeauTHOro nimiTy onnaTty TOBapiB/MOCNyYr y TOPriBENbHO-CEPBICHIN Mepexi Ta Mepexi
IHTepHeT yactuHamu. MNMpu npuabanHi KnieHTom ToBapiB/3AiiCHEHHS ONNaTu NOCNYT y TOPriBENbHO-CEPBICHI Mepexi Ta mepexi
IHTEpHET, KpeauTHa 3aboproBaHiCTb, WO BWHUKMA B pe3ynbTaTi 34iNCHEHHs Takoro npuabaHHs ToBapiB/onnaTtv Nocnyr,
nignarae noBepHeHHIo KnieHTOM LWASAXoM 3AincHeHHs MiHiManbHUX piBHUX nnaTtexiB 3 HapaxyBaHHSM Ha Cymy Takoi
3a60oproBaHOCTi LWOMICAYHOI KOMiCiT.

CyMoto KpeauTy y pasi, konv KnieHT ckopuctaBcsi cepBicoM 0pOpMeHHs NoKynok «Cnnayvyrte YacTuHamu», € cyMma rpoLLoBumx
KOLWITIB B pO3Mipi BapTOCTi ToBapis/nmocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
noKynku, HeobxigHa Ansa 3actocyBaHHs CepBicy 0opMeHHs Nokynok «Cnnayynte YactTuHaMmy, pO3Mipy LLIOMICSYHOI KOMICiT
BaHky 3a BegeHHst nnatexiB Bu3HayeHi y [logaTtky 3 abo Joaatky 4 oo uboro [loroeopy.
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BaHk Moxe HagcwnaTu mponosuvuilo npo 3actocyBaHHA Cepsicy odopmMneHHs nokynok «Cnnayynte 4acTuHamuy Lwono
MOKYMOK 3AiNCHEHMX Yy BanTax BigMiHHMX Big BantoTM KapTkoBoro paxyHky. Cepic odopmMreHHsi nokynok «Cnnadynte
YacTMHaMu» y TakoMmy BMNadKy 3aCTOCOBYETbCS Y HaLliOHanbHiA BanoTi Ha CymMy BkasaHy B nponosuuii baHky 3 ypaxyBaHHAM
ymoB [JoroBopy, L0 perynioTb 34iNCHEHHS onepayii B iHO3eMHiln BantoTi.

Y Bunagky npuabaHHsa KnieHTom ToBapiB/Mocnyr 3a paxyHOK KOLWTiB BigHOBMoBanbHoi KpeauTHoi niHii Cepsic odopmMneHHst
nokynok «Cnnavynte 4yacTmHamu» MOXe 3aCTOCOBYBATUCb OOHWM i3 HACTYMNHMX CNocobiB:

(1) aBTOMaTM4HO — y BM3Ha4YeHNx BaHkoM MignprveMCcTBax TopriBenbHO-CEPBICHOI MepeXxi;

(2) 3a npornosuuieto baHky — LWINSXOM HampaBneHHsa BignoBiaHOI nponoawuuii y SMS-nosigomneHHi Ha Homep mo6inbHoro
TenedoHy KnieHTa;

(3) 3a iHiuiaTmBolo KnieHta — wnaxom 3BepHeHHs Ao LIOK BaHky i3 3asBo0 Mpo 3acTocyBaHHSA TaKoro cepBicy LIOAO
3aboproBaHoCTi, ika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLITIB BigHoBNoBanbHoi KpeautHoi niHii,
a, npun obcnyrosyBaHHi KpeauTHOI kapTku 3rigHO 3 JlogaTkoM 3, TakoX LUNAXOM 3BepHeHHsA KnieHTa fo kacupa nignpuemcrea
TOpriBenbHO-CEPBICHOT Mepexi Nia Yac NnpuabaHHs ToBapiB/MOCNyr 3 BUKOPUCTAaHHAM NNaTiKHOro TepmiHany/ npuctpoto baHky.

[Mpo 3acTocyBaHHA cepBicy odopMIieHHst Nokynok «Cnnavynte yactnHamu» baHk iHpopmye KnieHTa wnsxom HanpaBneHHs
BignosigHoro SMS-nosigoMneHHs Ha Homep Mo6inbHoro TenedoHy KnieHra.

KnieHT mae npaso BiamoBuTucs Big Cepgicy opopmMneHHs nokynok «CrnnavynTe YacTuHaMuy LWNaxoM 3BepHeHHs o LIOK a6o
o BigaineHHa BaHky, abo 3a gonomoroto Cuctemu «lHTepHeT-6aHkiHr». lMpu ubomy, 3 OHs BigmoBu KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeauTOM Miansrac MOBEPHEHHIO LUMAXOM LOMICAYHOI cnnatu MiHiManbHOro nnartexy Ta Ha Taky
3aboproBaHiCTb He PO3MOBCIOAXYETLCA Ais NINbroBOro nepiofy KOPUCTYBaHHSA KpeauTHUMK KowTamu (n. 4.2.8 uiei yacTuHu
Horosopy) y pasi BiamoBu KnieHta nicna cnnueBy 1 (O4HOro) KaneHAapHOro MicAus 3 AHSA nosigomneHHs BbaHky npo
3aCTOCYBaHHSA CepBicy.

BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBUM paxyHKOM Ta PO3Mip MOTOYHMX MNNaTexiB LUASAXOM HadaHHs
LLIOMICAYHOT BUMNMUCKM. HagaHHS LLOMICSYHOI BUNUCKM MOXe 3AiicHIioBaTuCS y BigainenHi banky. JopaTtkoBo BaHk Ha Homep
MobGinbHoro tenedoHy, womicaua Hagcunae Knienty SMS-noBigomneHHsi, B SkoMmy 3a3HayaeTbcs po3mip OBGoB’si3koBOro
nnaTexy.

MoBepHeHHs1 3abGoproBaHocTi 3a KpeauTHo NiHie 30iMCHIOETLCS 32 paxyHOK MPOLLOBUX KOLUTIB, WO Hadivwny Ha KapTkoBuin
paxyHok KnieHta 6yab-akum cnocobom, B TOMY Ymuchi i3 3acTocyBaHHsIM [JOroBipHOro cnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yactuHn [orosopy. baHk HabyBae npaso, a KnieHT umm GesBigknmyHo gopyyae baHky camocCTinHO, 3 OHS HAcTynHoro 3a
po3paxyHKOBUM AHEM, Ha NiACTaBi HAaNeXHUM YHoOM odopmMneHnx baHkoM nnaTikHUX JOKYMEHTIB, CMCYBaTW rPOLLOBI KOLUTK
B po3mipi, HeobxigHOMy Ans noraweHHs OBoB’A3koBOro nnartexy (B TOMY 4YMCHi CyMWM HEYCTOMKM), 3 paxyHkiB KmieHTa,
BiAKpuTMX B BaHkKy, a Takox 3 6yab-akunx paxyHkis KnieHTta, ski 6yae Bigkputo nomy B banky nicnsa yknageHHs usoro [lorosopy.

Y BMNagKy HenoralleHHs 3aboproBaHoCTi y BCTAHOBEHi LM [JoroBOpOM CTPOKU, BUHUKAE NPOCTpOYeHa 3ab0oproBaHicTb.

Y Bunagky nopylieHHsa 3060B’A3aHb 3i cnnatu O6GOB’A3KOBOro nmnaTexy, Ha cymy 3aboproBaHocTi 3a OcHOBHUM Goprom
HapaxoBYHTbCA MNPOLEHTW i3 3aCTOCYBaHHSIM MpPOLIEHTHOI cTaBkM Ha cymy OcHoBHOro 6Gopry y Bunagky BUHWKHEHHS
NPOCTPOYEHOI 3a60ProBaHOCTI LLOAEHHO, 3 PO3paxyHKOBOrO AHSA HACTYMHOro 3a naTixHow AaToro nepiody, Yy SKOMy BUHMKNA
npoctpodeHa 3aboproBaHictb no cnnati O60B’sAI3KOBOro nnaTexy no AeHb (akTUYHOrO MOBHOrO noraweHHs KnieHTom
NpOCTPOYEHOi 3ab6oproBaHOCTi, KpiM BUMAAKIB BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHOCTi y APYromMy Ta HacTynHUX nepiogax
nocninb, KOMM MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y BWNagKy BWHUKHEHHS NPOCTPOYEHOi 3aboproBaHOCTi
3acTocoByeTbCst 40 cyMy OCHOBHOro 6opry 40 MOMEHTY ii OCTaTOYHOro (PakTUYHOIO MOBHOIO MOralleHHS.

CTopoHu giviwnu 3rogm, Wo npu obcnyroByBaHHi KpeanTHOi KapTku Ha «YMoBax HafaHHa Ta obcnyroByBaHHst «KpeauTHoi
KapTKku 3 MiNbroBMM MNepiogoM Ta CepBiCOM OOpPMIIEHHsT MOKynok «Cnnadynte vacTuHamu» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HafaHHs Ta obcnyroByBaHHSA «KpeauTHOI kapTkM 3 NinbroBMM nepiogoM Ta cepBiCOM OMOPMIIEHHST MOKYMOK
«Cnnavynte yactuHamuy» 3rigHo 3 [logatkom 4, KnieHT 3a BNacHoto iHiLiaTMBO 3 nepeniky Nocnyr, Lo NponoHyTbLes baHkom,
Moxe obpaTu nocnyry/nocnyru 3 yknageHHsi [loroBopy/iB cTpaxyBaHHs 3 ypaxyBaHHsAM nonoxeHb n. 3.11. Poaginy | Jorosopy.

Y Bunagky obpanHsa KnieHTom nocnyrin/nocnyr, BkasaHux B MonepeaHbLOMy MyHKTi Lboro [loroBopy, Ta yknageHHs Aorosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo gopyyvae baHKy npu HacTaHHi CTPOKiB/TEPMIHIB onnaT CTPaxoBuX
nnartexis (Mpemin) 3rigHO yMOB AOroBopy/iB CTpaxyBaHHs 3a paxyHOK BnacHux kowTie KnieHta Ha KapTkoBomy paxyHky abo, 3a
YMOBW BiAICYTHOCTi Y1 HeJoCTaTHOCTI Ha KapTKOBOMY paxyHKy BnacHux kowTiB KnieHTa ans onnaTtv B NOBHOMY 06CA3i cymu
CTpaxoBWx nnaTexiB (Npemin), - 3a paxyHOK BCTaHOBMNeHoro Ha KapTkoBomy paxyHky KpegwuTHoro nimity, 3givicHioBaTu
NpoTsAroM CTPOKY Aii  AoroBopy/iB  cTpaxyBaHHSA iX onnaTty 3rigHO 3 [0roBopom/amu CTpaxyBaHHS, YKMaJeHoro/mx  3i
CTPaxOBMKOM, LUMSXOM nepekasy 3 KapTkoBoro paxyHky KrieHTa rpoLoBuX KOLUTIB Ha KOPUCTb CTpaxoBuka, 3 skum KnieHTom
yknageHu gorosip/pu ctpaxyBaHHs. O6oB’a30k baHky HagaTy KnieHTy KpeauTHI KOLITY 3a paxyHOK Ta B MeXax BCTaHOBIIEHOIO
Ha KapTtkoBomy paxyHky KpegwuTHOro nimiTy Ha onnarty CTpaxoBMX MIaTeXiB BUHUMKAE 3 MOMEHTY HacTaHHSA CTPOKY/TepMiHy
cnnaTtv CTpaxoBuX MraTexiB 3rigHO YMOB [OroBOpY/iB CTpaxyBaHHA 3a YMOBM BiACcyTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHux KoWTiB AN onnaTtv B MOBHOMY 06CHA3i CymMu CTpaxoBux nnaTtexis (Npemilt) 3rigHo yMOB AOroBopy/iB
cTpaxyBaHHs. CnvcaHHsA 3 KapTkoBoro paxyHky KnieHTa rpoluoBmx KOLWTIB (Lo nepepaxoBaHi Ha KapTkosui paxyHok KnieHTom)
abo 3a paxyHOK KpeAWTHMX KOLUTIB B Mexax BCTaHOBMeHoro KpeamTHoro nimiTy 3gincHioeTsca BbaHkom wnsxom [dorosipHoro
cnucaHHs, Ha niacTaBi HaNeXHUM YMHOM odopmneHMx BaHKkoM nNnaTiKHMX IHCTPYKLUiA, B po3Mipi, HeobXigHOMY Anst BUKOHAHHS
rpowoBnx 3060B's3aHb KrnieHTa 3a goroBopomM/Mu cTpaxyBaHHs. Po3Mip/mopsaok po3paxyHKy i CTPOKW/TepMiHWM onnatu
CTpaxoBMX MnaTexiB, HalMeHyBaHHSA CTpaxOBWUKa, PEKBI3UTU paxyHKy CTpaxoBuMKa BU3HaYalTbCHA Yy [O0roBopi/goroBopax
cTpaxyBaHHs. PekBianTu KapTkoBoro paxyHky KnieHTa, 3 SKOro 3gifiCHIOETLCA Nepekas KOLITIB Ha KOPUCTb CTPaxoBKMKa, BKka3aHi
B BiAMoBigHi 3asBi Ha npveaHaHHa 0o uboro [orosopy. Y BUNagKy HeAOCTaTHOCTI KOWTIB Ha KapTKoBOMY paxyHKy, B T.u.
KpeauTtHoro nimity, KpeantHui nimit 36inbwyetbea i KnieHT 6e3BigknmyHo Ta 6e33anepeyHo aopyyae baHky 3gincHuth onnaty
CTpaxoBWX NnaTtexiB (Npemii) 3rigHO 3 JOrOBOpPOM/amMun CTpaxyBaHHS, YKNaAeHWX 3i CTPaxOBUKOM, 3a paxyHOK 36inbLueHoro
KpeautHoro nimiTy wnsxom nepekasy 3 KapTkoBoro paxyHky KnieHTa KpeauTHUX KOLWITIB HA KOPUCTb CTPaxoBuKa, Npu LbOMY
Taka onnarta MOXNMBa BUKIOYHO 33 YMOB BIfCYTHOCTI y KnieHTa npocTpodeHoi 3aboproBaHOCTi MO cnnati/4acTKoBi cnnari
O6OB’sI3KOBOrO MMaTexy, WO BWHUKNA MPOTArOM TPbOX MEPioAiB MOCNiNb, @ TaKoX BUKMHOYHO B MeXax MakCcumarbHOI Cymu
KpegutHoro nimity, nepeabadeHoro ansa obpaHoro Knientom npopykty. CTOPOHM OOMOBMIUCH, WO Y BUNaaky 36inblueHHS
cymn KpeguTHoro nimiTy anst onnaty KnieHTom cTpaxoBux nnartexis (Mpemii), BpaxoByrouu, Wwo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHS O3HanoMIeHu/ noroaMecs 3 PO3MIPOM CTPaxoBMX MnaTexis (npemii), AogaTkoBe nosigomneHHs Knienta npo
Take 30iNbLUEeHHSA He 3AiINCHIOETLCS.

Knient mae npaso Bigkputn gopatkoBy KapTky oo csoro KapTtkoBoro paxyHky Ha iM'st [losipeHoi ([JosipeHux) ocobu (ocib)
LIMASIXOM MOAaHHA BiANOBiAHOI NMMCbMOBOI 3asBu y baHk. PiweHHa npo BigkpuTTs goaatkosoi (nx) KapTtkm (KapTok) npunmae
BaHk Ta mae npaBo BigmMoOBUTM Yy BuAadi gopatkoBoi KapTku 6e3 nosicHeHHs npuyvH. BignoeiganbHicTb nepen baHkom 3a
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BMKOPUCTaHHSA JOAATKOBMX KapTOK HECE BITACHMK PaxyHKYy.

4.2.20. Y Bunagky 3akiH4eHHs TepMmiHy dii KpeautHoi kapTkn, KnieHT gopyyae baHky camocTiiHo iHiuitoBatu MNepeBunyck KpeamTtHoi
KapTku Ta Jopyyae yTpumaTti KOMICilo 3a NepeBumnyck 3a paxyHOK rpoLLOBUX KOLLTIB B Mexax KpeamTHoro nimiTy (3a ymoBM noro
OOCTYMHOCTI).

4.2.21. Y pasi HegocTaTHOCTI Cymu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa ans noraweHHs 3060B'a3aHb 3a KpeauTHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHs Akoi Bu3HadeHi B [logatky 3 abo [logatky 4 oo uboro [loroBopy, BUMOru
BaHky norawaTbCcs y HacTynHin YeproBocCTi:

4.2.21.1.0ns KpeauTHoro nimiTy no KpeauTHin kapTui, akuin BctaHoBneHo baHkom nicnst 10.06.2017 (Bkmto4HO):
1) npocTpoyeHa oo noBepHeHHs cyma OCHOBHOro 6opry Ta NpOCTPOYEHi NPOLEHTU 32 KOPUCTYBAHHS KPeaUTOM Y BigMOBIAHOCTI
[0 npoueayp, BU3HadeHnx y baHky;
2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU KpeauTy Ta CTpOKOBa 3abOproBaHiCTb MO NPOLEHTaM 3a KOPWUCTYBaHHS
KpeauToM Yy BiAMOBIAHOCTI A0 Npoueayp, BU3Ha4YeHNX y baHky;
3) HeycTOMKa 3a NopyLleHHs 3000B's3aHb MO KpeauTy, NpocTpodeHa 3aboproBaHiCTb MO cnnati KOMicCii 3a 06cnyroByBaHHA
KpeauTHoi 3aboproBaHOCTi (3a Ti HasBHOCTI), CTpokoBa 3aboproBaHiCTb MO cnnaTi KoMicii 3a ob6cnyroByBaHHA KpPeauTHOI
3aboprosaHocCTi (3a ii HasaBHOCTI),) iHLWi BUTpaTn baHky, NoB'A3aHi i3 ogep>KaHHAM BUKOHaHHS, B TOMY YXCHIi, ane He BUKIIOYHO,
BMTPATW, NOB'A3aHi i3 Npea'sBNEHHAM BMMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoX Oyab-siki iHWi BATpaTu (Bignpaeka nucTis/
noBigoMneHb Towo)ski 6ynm noHeceHi baHkoMm i ki 3rigHO 3 ymoBamu Uboro [doroBopy, Ta/abo 3akoHOAaBCTBOM YKpaiHu,
MatoTb 6yTu BigLwkogoBaHi KnieHTom.

4.2.21.2.ina KpeauTHoro nimiTy no KpeauTHin kapTui, Skuin BctaHoBneHo baHkom go 10.06.2017:
1) NnpocTpoYeHi NPOLEHTUN 38 KOPUCTYBAHHS KPeanToM;
2) npocTtpoyeHa 3aboproBaHicTb Mo cnnaTi KOMICIi;
3) npocTtpoyeHa 3aboproBaHicTtb no cnnati OcHoBHOro 6opry;
4) cTtpokoBa 3aboproBaHiCTb MO crnaTi NPOLEHTIB 32 KOPUCTYBAHHSA KpeauToMm;
5) cTpokoBa 3aboproBaHicTb MO crnnaTi KOMICIl;
6) cTpokoBa 3aboproBaHicTb no crnnati OcHoBHOro Gopry;
7) Butpatn baHky, NoB'si3aHi i3 ogepxaHHAM BUKOHaHHS 3a UMM [JoroBopoMm, a Takox Oyab-sKi iHLWi BUTpaTh, siki Bynu noHeceHi
BaHkowm i ki 3rigHO 3 ymoBamu uboro [JoroBopy, Ta/abo 3akoHog4aBCcTBOM YKpaiHu, matoTb OyTu BigwkogoaHi KnieHTom.

4.2.22. CtopoHn uporo [loroBopy Aivwnu 3rogu, WO y pasi nopylweHHs KnieHTom 3060B’A3aHb 3 MOBEPHEHHs KpeauTy Ta/abo
NMPOLEHTIB 3a KOPUCTYBaHHA KpeauToM/KOMICin npu obcnyroByBaHHi KpeduTHOI kapTku, 3a yMOBM WO cyma 3aboproBaHoCTi
KnieHnta gopisHtoe abo nepesuiye cymy 100 (cTo) rpmeeHb 00 koninok, baHk mae npaso:

- HapaxyBaTu wTpad y po3mipi 100 (cTo) rpuBeHb 3a nepioa 3 3 (TPeTboro) nNo 4 (4eTBEpPTUIA) KaneHgapHWUIA AeHb (BKIHOYHO) Bif
[OHS1 BUHVKHEHHS MPOCTpoYeHoi 3a6oproBaHoCTi;

- HapaxyBaTtu wTpadg y po3mipi 10 (gecsiT) BiACOTKIB BiA NpocTpoYeHoi cymu 3 5 (N'ATOro) kaneHgapHoro AHs (BKIHOYHO)
BMHWKHEHHSI NPOCTPOYEHOi 3a60pProBaHOCTI 3a KOXHWIA BMNAZAOK MPOCTPOYEHHS, @ TAKOX 33 KOXHWUIA MicsLb MPOCTPOYEHHS
BCTAHOBMNEHOrO TepMiHy. [MonoxeHHs Lboro nyHkTy [doroBopy KapTKoBOro paxyHKy MarTb NMOHOBMHOBAmNbHUIA Xapakrtep Ta
MOXYTb 3aCTOCOBYBaTUCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHS KPEAUTHMMM KOLLTaAMU.

4.2.23. YMOBM HagaHHA nocnyr 3a NpoaykToM «KpeaunTHi kaHikynuy»:

4.2.23.1.baHk moxe nponoHyBaTn KnieHTy npogyktu «KpeauTHi kaHikynu» 3a KpegutHum nimitom no KpeguTHid kapTui Ha ymoBax,
BU3HaveHux y flogaTky 3 abo Joaatky 4 uboro [lorosopy.

4.2.23.2.MorogxeHHa yMoB npoaykTy «KpeawTtHi karikynuy» KnieHTom 3giicHI0ETLCA Y BigdineHHi baHky, B iHWMX Micuax HagaHHA
BaHkoM nocnyr 4uM npu 3BepHeHHi yepe3 [ucTaHuiiHi KaHanuM obcnyroByBaHHSA, SKWO iHWe He 3a3HavyeHo BbaHkom y
BignosigHoMy nosigomneHHi Ha Canti BaHky. CTOpoHW Aiiwnm 3rogu, Wo AoAaTKOBUMM NiATBEPIXKEHHAM NOromkeHHs KnieHtom
yMOB NpoaykTy «KpeauTHi kaHikynuy» € BHeceHHs KnieHToM nnaTexis, BiANOBIAHO A0 YMOB BuLLE3a3HaYeHNX NPoayKTiB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npoaykTy «KpeauTHi KaHikynu», BCi YMOBM 3aCTOCOBaHUX CepBiciB 0OPMIIEHHS
nokynok «Cnnavynte 4yacTuHaMmuy» CKaCOBYIOTbCS, a 3ab0proBaHiCTb 3a KpeaUTOM MiANArae NOBEPHEHHIO LUNAXOM LLOMICAYHOI
cnnaTv MiHiManbHOro nnaTexy BiAnoBigHO OO YMOB, BusHaveHux y flonatky 3 abo JoaaTky 4 uboro [orosopy.

4.2.23.4.3piNcHeHHs BMAaTKoBUX onepauin 3 KpeauTHOK KapTKol NpPOTAromM CTPOKy Al npoaykTy «KpeawTHi KaHikynu» He
AONyCKaeTbCs.

4.2.23.5.PilweHHsa npo noHoBneHHs obcnyroByBaHHss KpeanTHoi kapTku KnieHTa Ha cTaHgapTHUX ymoBax npuiMaeTbcs baHkom 3
ypaxyBaHHSIM HacTYMHOro:

- N0 3aKiHYeHHI CTpoky pAii npoaykTy «KpeauTHi KaHikynM» MOHOBNEHHs obcnyroByBaHHA KpeauTHoi kapTku KrieHta
30iANCHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeauTHoi kapTku 3 BigHoBntoBanbHoto KpegutHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeanTHMM MiMITOM BUMHWMKAE y BMNaAKy MPOBEAEHHS BMAATKOBUX onepauin 3a KapTKoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMYLLEHUX A0 HbOoro KapTok (iHWMX 3aKOHOA4aBYO BCTAHOBMEHUX MNaTKHUX IHCTPYMEHTIB) abo iX peksi3nTis,
Ha CyMy, WO NepeBulUye 3anuloK BMacHUX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHky. HapanHs kpeguTy
BiAOyBaeTbCa 6e3 3apaxyBaHHS KpeauTHMX KowTiB Ha KapTtkoBun paxyHok KnieHta. Poawmip KpeamTHoro nimity, HagaHoro
npotarom gHs (kK no OsepapadTy Tak i no KpeawTHin niHi), AOPIBHIOE CyMi BCiX BMOATKOBMX Omnepawii, npoBegeHux 3a
KapTkoBuM paxyHkom 3 nimitom OepapadTy abo 1o sikoro BunylueHa KpeautHa kapTtka, NPOTAroM LbOro AHS NoHas, 3anmLiok
BnacHux rpowosux kowTiB KnieHta Ha KapTkoBoMy paxyHky. [IHeM HagaHHs KpeauTy/dacTUHW KpeauTy € AeHb 34iNCHEHHS
Knientom nepuwoi lMnaTtixHoi onepadii 3a paxyHok kowwTiB KpeguTHOro nimity micns BCTaHOBNEHHSA/3MiHu KpeauTHoro nimity
3rigHO yMOB Lboro [lorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOPUCTYBaHHS KPeAUTOM € (hikcoBaHo. HapaxyBaHHs! Ta cnnata KnieHToM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamu KpegutHoro nimity, KOMICIil, 34iACHIOETbCA B MOpPsiAKy, nepeabaveHomy uum [[dorosopom. HactynHum CTopoHu
Ainwnu 3rogn, wo baHk NpunuHae HapaxyBaHHS NMPOLIEHTIB 3a KOPWUCTYBaHHS KpeauTtom, komicii no OsepapadTy, a Takox
KoMicin, onnata KnieHTom sikux nepenbadeHa ymoBamu HagaHHsi Ta obcnyroByBaHHst KpeauTHux kaptok (Oopatok 3 abo
Hopatok 4 go uboro [JoroBopy), 3 AHs cMmepTi KnieHTa.

Mpu odopmneHHi kpeanty y dopmi Oepapadty abo KpeguTHoi niHii MOXe 3a3HavaTMCs OEeHHa MpoLeHTHa CTaBKa, K
3aranbHi BATPATU 3a KPeAMTOM 3a KOXHUWA [AeHb KOPUCTYBaHHS KPEAMTOM, BMpPaXKeHi y MpoueHTax Big 3aranbHOro po3wmipy
BMAAHOMO KpeauTy, WO po3paxoBYETLCH 3a (popMynoto 3rigHo 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHS».

4.3.3. Crtpok gii KpeagntHoro nimity npu obcnyrosyBaHHi KpeautHoi kapTkm Ha «YMoBax HafgaHHs Ta obcnyroByBaHHs «KpegutHoi
KapTKu 3 NiNbroBMM nepiogom Ta cepsicoM opopmMneHHs nokynok « CnnadvynTte yactuHamun» (Joaatok 3) gopisHioe 240 (aBicTi
COpOK) MmicsauiB, Ta nNpu obcnyroByBaHHi KpeanTHOT KapTkm Ha «YMoBax HafaHHa Ta obcnyroByBaHHSA «KpeawuTHOI kapTku 3
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NiNnbroBUM nepiogoM Ta cepBiCOM OGOPMIEHHS NOKynok «Cnnadvynite 4acTMHamMu» LO 3acTocoBYOTbCS Ansa KpeauTHux
KapToK, siKi 0OhOpMIIOTECA OAHOYAcHO 3i CNoXMBYMM KpeauTOM Ha onnaTy ToBapy, pobiT, nocnyr» Ta «KpeguTtHoi KapTku 3
NiNbroBUM MeEpPiOAoOM Ta cepBiCOM 0GOPMIIEHHS MOKyNnok «Cnnadynte 4acTMHamuy, WO 3acTocoByloTbes Ana KpeanTHux
KapTok, Ha ymoBax npoaykty BCEMOXY «JloanbHicTe» Ta npogykty BCEMOXY «Online» (Qonatky 4) - 240 (aBicTi copok)
MicauiB 3 AHA HagjaHHA KpeauTHOro niMity. 3i CNAMBOM BKa3aHOro CTPOKY, Aif KpeauTHOro niMiTy nNpoaoBXyeETbCA KOXHOIO
pasy Ha Takui camui CTPOK Yy pasi BiACyTHOCTI 3anepeveHb Oyab-sikoi i3 CtopiH. Ctpok fii KpegutHoro nimity moxe 6ytum
CKOpOYeHO y NopsaKy, Bu3HadeHomy LM [loroBopom. Y pasi Hesroam KrieHTa Wwoao nogoBXeHHS CTPOoKy Aii KpeguTHoro nimity
i BigcyTHoCTi 3aboprosaHocTi 3a KpeauTHum nimitom, KnieHT mae 3BepHyTUChb A0 baHky i3 BiANOBIAHOK NMCLMOBOK 3asBOKO He
niaHiwe Hix 3a 30 (TpuAuUsTb) KaneHa4apHUX AHIB 40 3aKiHYEeHHSA YeproBoro CTPoKy Aii KpeanTHoro nimiTy.

4.3.4. TosepHeHHsA 3aboproBaHocTi 3a OBepapadTom/KpeanTHO MiHielo 3AINCHIOETBCA 3@ paxyHOK rPOLUOBUX KOLUTIB, O HaZiALLIM
Ha KapTkoBui paxyHok OyAb-skum crnocobom, nepeabaveHVM 3akOHOA4ABCTBOM YKkpaiHW. [JOCTpPOKOBE MOBEPHEHHS KpeauTy
Moxe BiabyBaTuch 3a iHiuiatusoto KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabayveHnx uum [orosopoM. KnieHT mae
npaeo y 6yab-sKniA Yac JOCTPOKOBO MOBHICTHO ab0 YaCTKOBO MOBEPHYTU KpEaWT.

4.3.5. Ha Bumory KnieHta BaHkom HagaeTbCcs AoBigka Npo 3anuLLok 3aboprosaHocTi 3a KpeautHum niMitom. Mpun 3miHi icTOTHUX yMOB
HapgaHHa OepapadTy abo KpeantHoi kapTku 3 BigHOBMOBanbHoW KpeauTHO NiHIElo, BKNOYayy BUNaaKkv, Konv taka 3aMiHa
BiAOyBaeTbCA BHACNIAOK HACTaHHA yMOB, BU3HadYeHnx fJoroBopom, KnieHTy noBigoMnseTbes iHpopmauis Npo NOTOYHWUI PO3Mip
noro 3aboproBaHOCTi, PO3MIp CyMM BHECEHMX MNnarTexiB 3 MeTow cnnatv 3aboproBaHOCTi, HagaeTbCA BUMUCKa 3
paxyHKy/paxyHkiB (3a HasiBHOCTI) LLOAO MoralleHHsi 3a6oproBaHoCTi, iHhopMaLlis Npo cnnadeHi nnatexi Ta Ti, SKi HaneXxuTb
cnnaTtuTtu, gatn cnnaTtn abo nepioan y Yaci Ta yMOBM CNaTty TakMx Cym (3a MOXIMBOCTI 3a3HAYEHHSA TakMxX YMOB Y BUNUCL), a
TakoX iHWa iHdopMauid, HaJaHHA siKoi nepenbadeHo 3akOHOO4ABCTBOM, Mpu 3BepHeHHi KnieHTa fo BaHky 3a KoHTakTHUMMK
TenedoHamm LieHTpy o6cnyroByBaHHsA KnieHTiB BaHky abo npu 3BepHeHHi 40 BigaineHHs baHky.

4.3.6. CTOpOHM ginwnu 3rogu, wo baHk mae npaso:

4.3.6.1.BigmoButn Knienty B HagaHHi KpeguTHoro nimity 6e3 obGrpyHTYBaHHS MPUYMH TaKOrO PilLEeHHS, B TOMY YMCIi, SKWO Le
cynepeynTb 3aKOHOA4aBCTBY YKpaiHuM abo y Bunagky, skwo Oyab-ski okyMeHTH Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom
BaHKy 3 MeTOK OTpUMaHHS KpPeauTy, BUSIBNSTLCA TakvMu, WO He Bi4noBigaloTb AiNCHOCTI, Oyab-Aki rapaHTii Ta 3aneBHEHHS,
HapaHi Knientom BaHky 3a umm [oroBopom 6yayTb nopylueHi abo BUSBNATHCA HEQINCHUMU, @ TakoX BUHUKHEHHSI OyAb-AKuX
iHWKX oBCcTaBuH, K ABHO CBigYaTb NPO Te, WO HaZjaHWi KpeauT CBoevacHo He Byae noBepHeHun (Mpussege Ao diHaHCOBUX
36uTkiB baHky);

4.3.6.2.BumaraTn Big KnieHTa OOCTPOKOBOro MOBEPHEHHS HadaHOro KpeauTy Yy Bunagkax, nepegbadveHunx uum [orosBopom Ta/abo
3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsaky, Bu3HayeHomy LM [JOroBopom, CaMOCTIHO CNMCyBaTW FPOLLOBI KOLITU B po3Mipax, HEOOXiAHMX ANsi BUKOHaHHS
3060B's13aHb KnieHTa 3a unm [JoroBopom, 3 6yab-akux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHNTU (3MEHLWMNTHK, 36inbwNT) po3mip HagaHoro KpegutHoro niMity 3 iHdopmyBaHHAM KnieHTa wnsxom HanpasneHHs SMS-
nosigomneHHss Ha Homep mobinbHoro TenedoHy Ta/abo BigoGpaxeHHsA iHdopMauii npo 3MiHeHWn KpeguTHun nimiT y
MobinbHoMy 3acTtocyHky [MYMB. CTopoHu pomoBunucs, wo po3mip KpeguTtHoro nimiTy He € dikcoBaHMM Ta MoOXe
nepernagatmuca baHkom npoTarom cTpoky Aii [JoroBopy, 3okpema 3 ypaxyBaHHAM pe3ynbTaTiB OLiHKM KpeaUTOCNPOMOXHOCTI
KnieHTta, piBHA KpeauTHOro pusnky, BUKOHaHHA KrieHTom 3060B'a3aHb 3a [loroBopoM. lMpu LbOMY AN 3MEHLUEHHsSI po3Mipy
KpegutHoro nimiTy gogatkosa 3roga KnieHTa He Bumaraetbcsi Ta He NoTpibHe BUMHEHHS KnieHToM Gyab-akux AooaTtkoBux Lin,
OcCKinbku npaBo baHKy Ha BUYMHEHHS Takux A € norogxeHot CTtopoHamy ymoBot Lpboro [oroopy. KpeauTHun niMit mMoxe
OyTVM 3MEHLWEeHO, Yy TOMY 4YuChi OO PO3Mipy, MEHLIOro 3a cymy hakTnyHoi 3aboproBaHoOCTi, i B Takomy BMMNagky cyma
nepeBuLLIEHHS (DaKTUYHOI 3ab0proBaHOCTi Hafd 3MEHLEeHMM po3mipoMm KpeauTHoro nimiTy micns ii noBepHeHHs KnieHTom He
BigHOBNOETLCS (BaHk He 3A4iicHI0OE nodanblue KpeauTyBaHHS B Mexax Uiei cymu). Y pasi 36inblieHHs po3mipy KpegutHoro
nimity Ta Hesrogu KnieHTa 3 Takum 36inblUeHHAM, 32 BUHATKOM BUNagky, nepeg6avexoro n. 4.2.18 Po3aginy |l usoro Jorosopy,
KnienT npotarom 30 (TpnauaTh) kaneHgapHUX OHIB 3 AaTv iHOPMYBaHHS NOBUHEH 3BepHyTUCH Ao baHky Ta ocobucto nogaTu
BiANOBIAHY NMCbMOBY 3asBy. Y TakoMmy pasi baHk BcTaHoBnoe po3mip KpegntHoro nimity, Lo Aise oo noro 36inblueHHs. AKwo
KnieHT npoTarom Bka3aHOro CTPOKY He 3asiBMB MPO CBOK HesroAy 3i 3binblieHHsAM po3mipy KpeguTHoro nimity abo 3giicHus
nepuy lMnaTixHy onepauito nicnsa 36inbweHHs po3mipy KpeauTHoro nimiTy, BBaxaeTbcs, Wo KnieHT norogmecs 3i 36inbweHnm
po3mipom KpegutHoro nimity.

CTtopoHu gomoBunucs, wo 3miHa baHkom poamipy KpeauTHoro nimiTy BiANOBIAHO A0 LbOro MyHKTY HE € BHECEHHSIM 3MiH 10
[oroBopy, a 34iiCHIOETECA B MEXax YMOB KpeauTyBaHHS, norogxkeHnx CTopoHamu B Lbomy [1oroeopi;

4.3.6.5. TM4yacoBO NPU3YNUHUTM NOAanblUe HaAaHHS KPEeOMTHUX KOLUTIB, 3 HACTYMHUM MOBiOOMIIEHHSAM npo ue KnieHTa wnsaxom
Bignpaeskn SMS-nosigomneHHs Ha Homep MoOinbHoro TtenedgoHy Ta/abo BigobpaxeHHs iHdopMauii npo TuMyacose
NPU3YNMHEHHS HAJaHHSI KPeOUTHUX KOLITIB B MOGinbHoMY 3acTtocyHky MYMB abo Ha CaiiTi baHky, B pasi HacTaHHst Oyab-sKkoi 3
Takux NoAin:

- HecnnaTta KnieHtom Oyab-skoi cymu, sika niansrae cnnati Ha kopucTb baHky BignosigHo 4o usoro Jorosopy;

- MNPUAHATTS oOpraHamu [epxaBHOi Bnaau/micueBoro camoBpsiayBaHHS YkpaiHu, HBY akTiB, ski BBOASTb MoOpatopii,
3a60pOoHAITL, 06MEXYI0Th ab0 IHWNMM YMHOM pOBNSATb HEMOXITMBMM BUKOHAHHS BaHkom 3000B’a3aHb 3a uum [JoroBopowm;

- 3MiHM Ha hiHaHCOBOMY PUHKY YKpaiHn abo Ha MixkHapoaHMX PiHAHCOBUX PMHKaX NMPOLEHTHUX CTABOK Ha KOLUTM, L0 BMOAKTHCS
abo sany4aloTbca baHkom, 3miHM 06nikoBoi cTaBkn HBY, HecnpmAaTnIMBOro KonvBaHHSA BapTOCTi TOBApIiB YM KypCiB iHO3EMHMX
BantoT, 3MiHM y GaHKIBCbKOMY 3aKOHOAABCTBI, AKi BMNAMBAKOTb Ha CTaH KPeOWUTHOrO pWHKY YKpaiHu, abo npuiHATTS baHkom
BiNOBIAHOrO PilLeHHs LWoA0 NeBHOro (Buay TOLW0) onepaLii;

- HegincHocTi iHdopmauii Ta/abo gokyMeHTiB, wo Oynu HapaHi KnieHtom npu yknaganHi [JoroBopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpuknaa: nacnopTHi AaHi, peecTpauiiiHin Homep 06NIKOBOI KapTku NNaTHUKA NoaaTkiB TOLO);

- Oyab-ski nogii, obcTtaBmHK Ta/abo iHdopMmauis, siki MOXYTb MaTW HACMNIAKOM HEMOXNMBICTb HANEXHOro BUKOHAaHHsI KnieHTom
noro 3060B’s13aHb 3a UMM [1oroBopom;

- HeHapaHHsa KrnieHTOM fgokymeHTiB/ BigomocTewn/ iHgopmadii/ nosicHeHb BignoeigHo Ao Bumor FATCA a6o CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HapaHHs gokymeHTiB/ BinomocTen/ iHdopmalii/ MOACHeHb, WO He CNpOCTOBYHOTb Nifo3py baHky
woao nig3eiTHOCTI paxyHkiB KnieHta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHcTsa ans uinen FATCA/CRS.

TumyacoBe NPU3YNMHEHHST NOAANbLIOrO HALaHHS KPEeAMTHMX KOLITIB O3Havae npaBo baHKy He HagaBaTtv B noganbLioMy
KpeouTHi kowTn KnieHTy, mpu LbOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa Bu3HayaeTbCA Ha 3aranbHUX YMOBaXx,
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nepenbadeHnx umm [oroBopom. 3a pesynbTaTaMu BMBYEHHsI OOCTaBWMH, WO MpUBENYW OO TMMYacOBOrO MNPU3YNMUHEHHS
noganbLioro kpeguTtyBaHHs KnieHta, baHk Ha BnacHUIM po3cyd MOXe NPUNRHATU PiLLEHHS MPO NPUNUHEHHS HALAHHS KpeauTy Ta
3akpuTTa KpeauTtHoro nimity abo npo BiOHOBMEHHsI HafaHHA KpeauTy Ha ymoBax, nepeabayeHux umm [Hdorosopom. [lMpo
npunHaTe pileHHs baHk nosigomnse KnieHta B TOMY X NOPSAKY, WO 1 NPO NPU3YNUHEHHS KpeaUTyBaHHS.

Bakputn KpegutHuidi nimiT 3i cnnmBom CTpoKy #oro Aii abo npu HacTaHHi Byab-sKoi 3 nepenivyeHnx Hukde BigknaganbHUX
o6CcTaBMH 3 HacTynmHUM MoBigoMneHHAM npo ue KnieHta wnaxom BignpaeBkn SMS-nosigomneHHss Ha Homep MoGinbHoOro
TenedoHy Ta/abo BigobpaxeHHs iHdopMauii npo 3akputTa KpeautHoro nimity B MobGinbHOMy 3acTtocyHky MYMB:

Hecnnata KnieHtom 6yab-Akoi cymu, sika nignarae cnnati Ha kopucTb baHky BignosigHO o uboro [orosopy Ta/abo
HEBMKOHaHHSA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-sikMX iHWKX 000B'A3KiB 3a LM [loroBopom, a Takox no byab-sKkomy
iHLWOMY AoroBopy, ykrnageHomy Mix BaHkom i KnieHTowm;

npea'ssneHHs Ao KaptkoBoro paxyHky abo o 6yab-akoro iHworo paxyHky KnieHTta, Bigkputoro B baHky, nnaTikHWX BUMOT Ha
NPUMYCOBE CMNCAHHS (CTATHEHHS) FPOLLOBMX KOLUTIB (HE3anexHo Bif, CyMW KOLLTIB, LLO CMUCYIOTHCS), apewT Byab-SKnx KOLUTIB
Ha Oyab-Akmx paxyHkax KnieHTa B BaHKy, BUHWKHEHHSI MOAATKOBOI 3acTaBW BiAHOCHO akTuBiB KnieHTa abo HaknageHHs
agMiHicTpaTMBHOro apewty Ha 6yab-aki aktuem KnienTa. MNpu ubomy, BaHk Moxe 3A4iMCHIOBaTU NPUMYCOBE CMMCAHHS TiNbKu
ocobuctmx kowrtiB KnieHta. KpeguTtHuin nimit moxe OyTu BiOHOBMEHWI NiCNA 3HATTS apewTy 3 TpoLIOBUX KOLITIB Ha
KapTkoBoMy paxyHky KrieHTa;

BUSIBITEHHS TakMMM, LLIO He BignoBigatTb AiNCHOCTI, AOKyMeHTIB Ta/abo iHdopmalii, wo 6ynu HapaHi KnieHtom BaHky 3 meTolo
OTPUMAHHSA KPeaMTHMX KowTiB 3a uum [JoroBopom abo BusiBrieHHss BaHkom Toro, wo nacnopt KnieHTa ©yno BTpayeHo,
BMKpPaAEHO YU iHWK1M cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;

HasBHICTb Y BaHky 06r'pyHTOBaHOI Nifo3pun WoA0 HeCaHKLiOHOBAHOMO BUKOpUCTaHHA KapTku, emiToBaHoi 3a [loroBopom, abo
iHWKx KapTok, emiToBaHx BaHkowm;

ofepxaHHa BaHkoM Bif iHWKWX (PiHAHCOBO-KPEAUTHUX YCTaHOB, iHLINX KPeauTopiB, AepXaBHMX OpraHiBe BNagu HeraTuBHOI
iHcpopmaii npo KnieHTa, LWo cBig4MTb NPO HEBUKOHAHHS (HeHamnexHe BUKkoHaHHSA) KnieHTom cBoix 3060B'si3aHb nepes TpeTiMu
ocobamm abo npo HapaHHa KnieHTomM HepgocToBipHOi abo cdanbcudikoBaHoi iHdopmalii 3 MeTol OTPUMAaHHS iHLLIMX
KpeauTiB/Mo3nK, a TakoX iHWOI iHdopMauii, WO [ae niactaBM CYMHIBATUCA y HamneXHoOMy BWKOHaHHI KnieHTom cBOiX
3060B'si3aHb 3a UMM [JoroBopom;

NPUAHATTSA CYAOM pilleHHs Npo obMexXeHHs LMBINbHOI AiesgaTHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;

HasIBHICTb NPOCTPOYEHMX nnaTexiB no 30608 A3aHHsAx OpraHisadii, B skin npautoe KnieHTt, nepen baHkom no kpeauty Ta/abo
npoueHTax 3a KOPUCTYBaHHS KpeanTHUMK KowTamu noHag 30 (TpnauaTh) kaneHgapHUx aHis;

3aboprosaHicTb OpraHisauii, B Ak npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepesullye oHa
onnaTtu npawi 3a OCTaHHi 2 3BiTHI MicALj;

06’em Bupy4kmn OpraHisauii, B skii npautoe KnieHT, ckopoTuscs GinbLue Hix Ha 20% 3a nigcyMkamu kBapTany, niBpivys, Tpbox
KBapTanis, poky (kpiMm HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HMXEHHA dboHay onnaTtu npadi B Opranisauii, ae npautoe KnieHT, 6inbL Hix Ha 10% [0 nonepedHbLOro kBapTarny;

3 [jaTV OCTaHHbOro 3apaxyBaHHa OpraHisauieto, B sk npautoe KnieHT, KowTiB Ha paxyHkM 3a 3apnnaTHUM NPOEKTOM MPOMLLIIO
GinbLue 45 (copoka N’ATn) KaneHa4apHWUX AHiB;

3HMxeHHa OpraHisauieto, B ki npautoe KnieHT, obcary 3apaxyBaHHSA KOWTIB Ha KapTkoBi paxyHKW, BigKpuTi B Mexax
3apnnaTHoro NpoekTy, 6inbL Hix Ha 50%;

opraHisauis, B skii npautoe KnieHT, He Hagae wwoksBapTanbHy iHbopMaLilo iHaHCOBO-eKOHOMIYHOro xapaktepy npotsarom 30
(TpnaousTn) kaneHgapHux gxiB nicng 01 ciyHa NMOTOYHOro poky, abo wopivyHy npotarom 60 (wicTtoecsT!) kaneHgapHUX OHiB
nicna 01 ciYHA NOTOYHOrO POKY;

NpUNUHEHHS Aii goroBopy 3apnnaTHOro NpoekTy, yknageHoro Mk BaHkom Ta OpraHisadieto, e npautoe/HaByaeTbecs KnieHT,
wono Bunnatu 3apobiTHOI nNnaTu npauiBHMKaM/CTyoeHTaM Ha paxyHku, Bigkputi B baHky, abo Oyab-ski iHWi nogii Ta
00CTaBuMHU, SAKi MOXYTb MaTU HaCnigKOM HEMOXIMBICTb HANEXHOro BUKOHAHHs KrieHToM 1oro 3060B'si3aHb 33 UUM
Joroeopowm;

BCTAHOBMNEHHS  3aKOHOAABCTBOM, HOpMaTWMBHO-MpaBoBuMu aktamu HBY  mopatopito, 3abopoH, oOMexeHb, ki
YHEMOXIMBIIOIOTb BUKOHaHHA BaHkoM 3060B’s13aHb 3a LyM [1oroBopom;

HeHagaHHs KnieHTom pokymeHTiB/ BigomocTel/ iHdopmaLii/ nosicheHb BignosigHo o Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHSA AokyMeHTiB/ BizoMocTel/ iHdopmalLii/ NosCHEHb, WO He CMpPOCTOBYOTL Mifo3py baHky
woao nias3BiTHOCTI paxyHkiB Knienta BignosigHo no Bumor FATCA a6o CRS, 3aranbHoro ctaHgapty 3eiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peanaeHcTsa ans uineh FATCA/CRS;

BigMoBa bBaHky Big niaTpumaHHa OiNOBMX BIOHOCMH Yy Bunagkax, nepeabayeHux [logaTkoBMM KOAeKCOM  YKpainu,
3aKOHOLaBCTBOM, LLO PEerymnoe BiQHOCUHM Yy cdpepi 3anobiraHHs Ta npoTtuaii neranisadii (BioMMBaHHIO) AOXOAIB, OOepXaHUX
3MOYNHHUM LUASIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOMXKEHHSI 36P0Oi MACOBOIO 3HULLIEHHS.

BakpuTTa KpeanTtHoro nimity o3Havae npunuHeHHs 3060B'a3aHb BaHky Hapasatu KnieHTy kpegut y dopmi OsepapadTy um
BigHOBMNOBanbHOi KpeguTtHoi niHii 3a KapTkoBMM paxyHkOM Ha ymoBax uporo [lorosopy. [Mpu HacTaHHi Oyab-skoi 3
BigknaganbHUx obcTaBuH, 3asHayeHux y ubomy [orosopi, baHk mae nosigomutn KnieHta npo 3akputta KpeguTtHoro nimity
onHuM 3i cnocobis, nepenbavenHnx umm JoroBopoMm. Y Bunaaky 3akpuTta KpeauTHoro niMiTy no 3akiH4eHHH CTPOKY Aii, CTPOK
noralweHHs1 3aboproBaHoCTi 3a UMM [JOroBOPOM HacTae B AEHb TAKOrO 3aKPUTTH, B iHWMX BUMNAAKaxX - CTPOK MOralleHHs
3aboproBaHoCTi 3a UM [JOroBopoM BU3HavaeTbCsa BignosigHo o n. 4.3.8. Pozginy Il uboro Jorosopy.

KnieHT 3060B’s13aHuMIA:

KopucTyBatuca HagaHum BaHkom KpegutHum nimiTom BignosigHo 4o yMOB Lboro [JoroBopy, CBOEYacHO Ta B MOBHOMY 06CA3i
norawartn 3aboproeaHicTb 3a [JoroBopom.

B CTPOK He ni3Hiwe 30 (TpuausaTtn) KaneHdapHux OHIB 3 MOMEHTY OTpMMaHHs MoBigoMneHHs BaHky npo gocTpokoBe
NPUNVHEHHS NOAANbLUOrO HaJaHHsSt KpeaUTHUX KOLWTIB Ta 3akpuTTst KpeguTHoro niMmity, noracutu y noBHoOMy obcsisi KpeanTHy
3aboproeaHicTb 3a LM [1oroBopoM.

cnnatutu/komneHcysaTu baHky y noBHOMy 06ca3i BCi Ta Oyab-ski niaTBepakeHi BuTpat baHky (He3anexHo Big ix po3mipy), Aki
BaHk noHece nig Yac Ta/abo y 3B'A3ky 3 peanisauieto CBOiX NpaB KpeauTopa 3a LM [1oroBopoM, 30Kpema, ane He BUKIHYHO:
npaBa Ha 3axucT, NpaBa Ha 3a4o0BONeHHs BUMor baHky 3a paxyHok Oyab-sikoro mManHa KnieHTa. 3a3HaueHe CTOCYeTbCsi BCiX
6e3 BMHATKY He 3abOpOHEHUX 3aKOHOM LUMAXiB 3axMcTy BaHKoM CBOiX MpaB Ta 3akOHHUX iHTEpeciB, B TOMY YuMCri, ane He
BMKITHOYHO, MPOLIECIB: CTArHEHHs1 3aboproBaHoCTi B CyfoBOMY nopsaky 3 KnieHTta, npumycoBOro BUKOHaHHS pilleHb, BUNaaKiB
3anyyeHHsi BaHkom abo iHWKMMKM ocobamu ouiHOBaYiB, HOTapiyciB, OepPXXaBHUX BUKOHaBLIB, GOPO TeXHIYHOI iHBeHTapu3aauii
TOLLO, TPETiX OCi6, AKi TMM YK iHWMM YMHOM JonomaraTMMyTb/HagaBaTUMyTb MOCIYTU, CMPSIMOBaHI HA 3a40BOSIEHHS BaHkoM
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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CBOiX BUMoOr/peani3auii baHkom cBoix MpaB (KONeKTOpPCbKi KOMNaHii, areHTCTBa HepyxoMocTi, pienTopu, 6pokepu, 3bepiradi,
OXOPOHLIi, TPAHCMOPTHI KOMMNaHiT, BaHTaXKHUKM TOLLIO;

Ha Bumory BaHky npoTtarom cTpoky pAii uporo [loroBopy He piglwe O4HOro pady Ha pik, a NpuW HasiBHOCTI MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a umm [JoroBopom - He pigwe Hix 1 (oguH) pa3 B kBapTan, HagasaTu baHky AoBigKy npo 3apobiTHy
nnary, OOBiAKY NMPO OOXOAM Ta iHWi JOKYMEHTU, BUAaHI TpeTiMm ocobamu, Lo nigTBepaXyoTs goxoan KnieHta, a Takox (3a
HasIBHOCTi) OOBIAKM i3 GaHKiB-KpeouTopiB Mpo CTaH Ta 3anuvlLioK 3aboproBaHOCTi MO KpeawuTam; Bunucku/posiokM GaHkiB 3
paxyHKiB MPO pyx KOLWTIB Ta iHWYy iHdopMauijto, HeobxiaHy BbaHKy Ansa Bu3Ha4YeHHs iHaHCOBOro cTaHy (MnaToCNPOMOXKHOCTI)
KnieHTa. 3asHaveHi gokymeHTV Ta iHdopMaLis MOoxyTb 6yTn BUTpebyBaHi BaHkOM B iHLIi CTPOKKM 3a MOro BMMOrOK Ta MatoTb
O6yTn HapaHi KnieHtom npotarom 5 po6ounx aHiB 3 4aTv BUMOTW.

Y BUMNAOKy BUHMKHEHHS CNIpHMX TpaH3akuin Ta nopaHHA KnieHToM 3asBu Ha onpoTecTyBaHHS/ npeTeHsii 4o baHky wopao
Hes3roau i3 3asHayeHuMn y BUMUCLi Cymamu TpaHsakuiv, KnieHT He 3BinbHAETbLCA Big 06O0B'sAA3KYy cnnaTu 3aboproBaHOCTi 3a
KpeauToM i3 BpaxyBaHHAM CYM CMipHUX TpaH3aKLii, 3a3HadYeHunX y BUMNKUCL 3a BignoBigHWIA Nepiof, Ta CyM KOMICII, NPOLEHTIB,
NoOB’A3aHMX 3 MPOBEAEHHSAM LMX onepadwiin.

KnieHt mae npaBo:

BMMaraTu Bif baHKy HanexHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopowm;

[OCTPOKOBO MOBEPHYTW KpeauT B Nopsaky, nepeabdavyeHoMy uvM [oroBopoM, BiAMOBUTUCS Bif HagaHHS/ ogepXXaHHS KpeauTy
B NOpSAKY Ta Ha yMOBaXx, BU3HA4YeHUX 3aKOHOAaBCTBOM;

oTpumyBaTtu Big bBaHky iHdopmaLito Npo po3mip goctynHoro KpeguTHOro niMiTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHS
KpeauToMm Ta CyM KOMiCin 3a gonomorot Cuctemn «lHTepHeT-6aHKiHM» abo 3a Moro 3BepHeHHAM 0 baHky;

iHiLitoBaTM 3MiHYy BcTaHoBrneHoro baHkom 36inblwieHoro poamipy HapgaHoro KpegutHoro nimity abo BigMOBUTUCH Bif
KpeauTHoro nimiTy wWNAXOM 3BepHEHHs [0 BigAineHHa baHky abo LleHTpy obcnyroByBaHHA KnieHTiB 3a TenedoHamu,
3a3HayeHuMu Ha CanTi baHky, abo 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM» (3a HAABHOCTI TEXHIYHOT MOXIMBOCTI y BaHky),
npu UbOMYy, 3MeHWweHHs KpeauTHoro nimiTy MOXNuBe 3a yMOBM, WO cyma 3aboproBaHocTi 3a KpeAuTHWM niMiTom He
nepesuLLye po3mip KpegmtHoro nimity, BCTAHOBMEHHS SKOro 3anuTyeTbcsa KnieHToMm, a npu BigMoBi Big KpeguTHoro nimity — 3a
YMOBM BifcyTHOCTi 3aboproBaHocTi 3a KpegutHum nimitom.

YactuHa 5.

YMoBu HagaHHA CnOXUBYOro KpeguTty
CnoxuBumin kpeaut moxe 6yTn HagaHun KnieHTam — pesvageHTam YKpaiHu, fki y BCTaHOBNEHOMYy [JOroBopom nopsaky
AkuenTyBanu lMy6bniyHy npono3uuito BaHky Ha yknageHHs uboro [oroBopy i o6panu gaHy nocnyry. baHk nicng npuiHATTA Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa Oo [oroBopy, y ToMmy uuchni yYepe3 [ducTaHuiviHi kaHanu o6cryroByBaHHs, 3a
pe3ynbTaToM NpoBedeHHs aHanisy, BignoBiAHO OO0 BCTaHOBNeHWX B BaHKy npoueayp, moxe Hagasatu KnieHTy kpeguT y
HauioHanbHi BantoTi YkpaiHu y dopmi CnoxumBYOro kpeauTy i3 3acTOCyBaHHsIM YMOB, nepeadaveHunx YactuHowo 5 Poaginy
Horoeopy, a KnieHT 3060B’A3yeTbCst NOBEPHYTU CyMy HagaHoro CnoXMBYOro KpeauTy Ta CnnatuTy NPOLEHTW, KOMICIT Ta iHLi
nnartexi 3 Takoi cymu, nepeabayeri lorosopom/ Tapudamm.
CnoxXuBYMN KpeauT HagaeTbCHa LINAXOM nepepaxyBaHHA BbaHkom cymm CRoXuBYOro KpeauTty BignOBIAHO OO 3a3HaYeHMX
Knientom B 3asBi Ha npuegHaHHa Ao [JoroBopy pekBsiauTiB/ npusHayeHHs abo wnsaxom Buaadi vepes kacy baHky. CTOpoHm
NMOroOAXyThCH, WO 3060B’'A3aHHA BaHky Hagatu CnoXvBuMi KpeaouT BUHMKAE BUKITHOYHO Micns 3BepHeHHs KnieHTa wono
HagaHHa nomy CnoxuByoro Kpeauty Ta HapaHHi KnieHTom Bcix nepegbayveHux 3akoHO4ABCTBOM [OKYMEHTIB (iHpopmalii,
BiJOMOCTEW), B TOMY 4YWCHi, ane He BUWKM4YHO, ANS OUiHKM (biHaHCOBOro cTaHy KrieHTa Ta KpeauTOCMpPOMOXKHOCTI, Ans
npoBefeHHs ineHTudikauii/ Bepudikauii KnieHta, a Takox nicng npuiHATTS BaHkom BignOBIAHOrO pilLEHHS | BUKIMHOYHO Y
BMNAAKy, SKWO HapaHHA KnieHTy ChoXvBYOro KpeouTy He CyrnepeynTb BCTAaHOBMEHMM 3aKOHOOABCTBOM, HOPMaTUBHO-
npaBoBvMu akTamy HBY Bumoram (obmexeHHAM).
CTOpPOHU MOrOAKYHOTLCS, WO HeHaaaHHA bankom KnieHTy CnoxumByoro kpeamTy 3 6yab-gKoi NPUYMHU (HE NPUIHATO pilueHHs/
He HagaHO OOKYMEHTU Tow0), TOOTO BiACYTHICTb (hakTUYHUX AN, NiATBEPAXYHOUMX BUKOHAHHA BaHkom 3000B’A3aHHA Hagatu
Knienty Cnoxusunii kpegut npotarom 30 (Tpuaudatu) KaneHgapHux OHiB, 3 AaTn odopMrieHHs 3asiBu Ha MpuegHaHHa OO
HoroBopy B 4acTuHi HagaHHsi CMOXWBYOrO KpeauTy, € HaneXHUM [0oKa3oM HasiBHOCTi O0O6CTaBWH, LU0 YHEMOXIMUBMIOWTb
HagaHHa KnienTy CnoxuvByoro kpeguty i ue He noTpebye AO4aTKOBOrO [OKa3yBaHHS (HaJaHHsi NOBIiLOMIIEHb, Bianosigen Ta
iHWUM YnHOM iHdopMyBaHHs KnieHTa um Oyab-skoi iHWoi ocobu) 3 Goky Banky. [dorosip B 4acTuHi HapgaHHa KnieHTy
CnoXWBYOro KpeauTy BBaXKAETbCA NPUNUHEHNM, SIKLWO BaHkoM He HagaHo CnoXuBYMIA KpeauT NPOTSroM MOTOKEHOrO Y LibOMY
nyHKTi [loroBOpy CTPOKY.
Hatoto HapgaHHA CnoXvBYOro KpeauTy € garta CrnucaHHSA KOWTIB Yy cymi CnoXuBYOro KpeamTy 3 MO3WYKOBOrO PaxyHKy, SKUi
BigkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHA KnieHTy CnoXuvBYoro kpeaury.
Cyma CnoXvBYOro KpeawTy, CTPOK KOpucTyBaHHA ChoOXVMBYMM KPEAMTOM, LiNbOBE MPWU3HAYEHHS, PO3Mip MPOLIEHTIB 3a
KopucTyBaHH CnOXMBYMM KpeauToM Ta KoMicih (3a ymoBu obpaHHs KnieHTomM ymoB HapgaHHs ChoXWBYOro KpeauTy 3
KOMicieto), nepiogu cnnatu nnaTexis Bu3HavaoTbest CTopoHamu B 3asBi Ha npuegHaHHsA fo Jorosopy.
Mpu odopmneHHi CnoXMBYOro KpeauTy MOXe 3a3HadaTuCs AeHHa MpOLEHTHA CTaBKa, K 3aranbHi BUTpaTK 3a KpeauToMm 3a
KOXHUA [eHb KOPUCTYBaHHA KpeauTOM, BUpaKeHi Yy MpoueHTax Big 3aranbHOro poamipy BMAAHOrO KpeauTy, Lo
pPO3paxoBYeETLCA 3a POPMYIIOHD 3rigHO 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[po CnoXuBYe KpeauTyBaHHS».
[MoBepHeHHst CnoXMBYOro KpeauTy Ta crrata NpPOLUEHTIB 32 KOPUCTYBaHHS CrnoXvBYMM KpeauMToM/ KOMICI  3AIMCHI0ETbCS 3a
3BMYaNHOKO (3MEHLIyBanbHNUMK Nnatexamu) abo aHyiTeTHo (piBHUMYK nnaTexamu) cxemoto. Cxema noBepHeHHst CNoXMBYOro
KpegouTy Ta CnnaTtu MpOUEHTIB 3a KOpucTyBaHHA CroXvMBYMM KpeauToM/ KOMICI 3a3HayaeTbca B 3asBi HA NpUEAHAHHSA [0
Horosopy. CTpok/ TepMiHM noBepHeHHs1 CNOXMBYOro KpeauTy Ta cnnaTtu NpoueHTiB 3a KopuctyBaHHA CnoXue4mMM KpeauTom/
KOMICI1 3 3a3HaYeHHsIM PO3Mipy LLOMICAYHOrO nnaTexy BCTAHOBMNIOWTLCA Y rpadiky nnaTexis, WO BUkNageHun y 3asBi Ha
npuegHaHHA o [orosopy (4ani 3a TekcTom uiei yactuHu Posginy Il — «[padpik nnatexis»).
MpoueHTn 3a kopuctyBaHHS CNOXMBYMM KpeOUTOM Ta KOMICIT BCTAHOBMIOTLCA Yy hikcoBaHOMY po3Mipi i nigndratoTe cnnari
KnieHToM 3 ypaxyBaHHAM HACTYMHOrO:
MpoueHTn 3a kopmcTyBaHHA CNOXUBYMM KPEOUTOM HapaxoByHOTbCS LLOAEHHO Ta PO3PaxoBYOTHCS:
npy 3BMYANHIN (3MEHLWYyBanbHUMK MraTexammn) cxeMi noBepHeHHs CnoXuBYOro KpeauTy Ta chnatv NpoueHTiB/ KoMicin —
BMXOAAYM 3 LOAEHHOro 3anuwky 3aboproBaHocTi 3a CHOXWBYMM KPEAMTOM MPOTArOM BCbOTO CTPOKY KOPWUCTYBaHHS
CroXu1BYMM KpeauToMm, MoYMHaoumn 3 AHA HagaHHa CnoXuBYOro KpeauTy (BkoYarum AeHb HagaHHa CnoXuB4oro KpeauTty) no
AeHb (haKTMYHOro NOBHOrO MoBepHEeHHs1 3aboproBaHoCTi 3a CNOXUBYMM KpeaUTOM (HEe BPaxoBYKUM LEW AEeHb) BUXOAAYM 3
daKTMYHOT KiNbKOCTI AHIB y poui, SKLO iHWe He BU3Ha4veHo y 3asBi Ha npueaHaHHs ao Jorosopy;

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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npy aHyiTeTHIN (piBHMMK nnaTexxamn) cxemi noBepHeHHs1 CNOXMBYOro KpeauTy Ta ChnaTh NpPOLEHTIB/ KOMICih — BUXoaaum 3
3anuwky 3aboproBaHocTi 3@ CNOXMBYMM KPEOUTOM Ha MOYaToK KOXHOIO po3paxyHKOBOro nepioay 3rigHo 3 padhikom nnaTtexis
Ta BUXOOAYM 3 (PAKTUYHOI KiNbKOCTI AHIB Y poui Ta OAHaAKOBOI KifbKOCTI AHIB Yy KOXHOMY pO3paxyHKOBOMY nepiodi, NpoTArom
BCbOrO CTPOKY KOPUCTyBaHHA CNOXWBYMM KpeouTOM, MouMHaouM 3 AHA HagaHHa CroXMBYOro kpeauTy (BKMoYawouu AeHb
HagaHHa CnoXvBYoro KpeauTty) no AeHb (aKTUYHOro MOBHOMO MOBEPHEHHS 3aboproBaHoCTi 3a CNOXWBYMM Kpeautom (He
BPaxoBYIO4M Lier AeHb), SKWO iHWe He BU3Ha4veHo y 3assi Ha npueagHaHHs oo [lorosopy.

Y uin yactuHi Joroeopy nig po3paxyHKOBMM MNepiogoM, MAeTbCa Ha yBasi nepiod, SKMW BU3HAYaETLCA Big nonepegHboro o
HacTynHoro TepMmiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnartexis.

Y Bunagky nopylleHHs 3000B'A3aHb 3 noBepHeHHs CnoxuByoro kpeawuty Ta/abo chnnmaTh NPOLEHTIB 33 KOPUCTYBaHHA
CnoxuB4mMMm KkpeguToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4Mcni Npyv HegoAepKaHHi/ NOpyLUEHHi CTpokiB/ TepMiHIiB), a
TakoX y BMNagkax, nepeabaveHux nyHktom 5.18. Po3aginy |l JoroBopy, HapaxyBaHHSA/po3paxyHOK NPOLEHTIB 3@ KOPUCTYBaHHS
CnoXunB4MM KpeauTom Ha Cymy NpocTpoyeHoi 3aboproBaHocTi 3a CNOXMBYMM KpeanToMm (H4acTuHO CnoXuBYOro KpeauTy, sKy
He 6yno noBepHyTO BiagnoBigHO IMpadiky nnartexis), 3aiNncHeTbCA 3a ctaBkoto 0,01 (Hynb Linnx ogHa coTa) NPOLEHTIB PiYHKX i
Takui po3mip npoueHTiB Oyae 3actocoByBaTMCb BaHkOM A0 Tiei 4aTu, KOnM 3a3HayeHi 3060B'a3aHHsA/ ymMoBU OyayTb BUKOHAHI/
AOTPYMaHi HaneXxHUM YMHOM. MonoXeHHs Lboro NyHKTy [loroBopy MatoTb NOHOBMOBaHUIA XapakTep.

Kowmicisa 3a obcnyroByBaHHsI kpeauTHOI 3aboproBaHocTi 3a CNoXMBYMM KPEAMTOM BCTaAHOBMKETBHCA 3a nocnyry baHky wopo
CnucaHHS Ta 3apaxyBaHHS KOLUTIB 3 METOK NoBepHEeHHs1 CNOXMBYOro KpeaMTy; PO3paxyHKOBO-KacoBe OOCMyroByBaHHs LLOOO
CnoXuB4Oro KpeauTy; BigobpaxkeHHs iHpopmalii woao 3aboproeaHocTi 3@ CnoOXUBYMM KPeaAUTOM B MOBINIBHOMY 3aCTOCYHKY
MYMB Ta 3a ponomorow iHwux [WCTaHUiHMX KaHamniB KOMYyHiKalii; HagaHHs MOXIMBOCTI CnnaTutu 3aboproBaHicTb 3a
CnoXvnBYMM KpeauToM Yepes anbTepHaTUBHI KaHanu (30Kkpema, y NporpaMHoO-TEXHIYHUX KOMMNeKcax camoobenyroByBaHHS,
ancTaHuiHo y mobinbHoMy 3acTtocyHky [MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B mepexi IHTepHeT). Komicisa 3a
o6crnyroByBaHHA KpeAauTHOI 3aboproBaHOCTi CMnavyeTbCs LOMICAYHO B TEpMiH Chnatu MNPOLEHTIB 3@ KOPUCTYBaHHS
CnoxunB4MM KpeaMTOM 3a BiAMOBIAHMI PO3paxyHKOBWUIA NepioA y po3mipi, BkasaHoMy B 3asBi Ha npueaHaHHsa Ao [orosopy, Bif,
noyaTtkoBoi (HagaHoi) cymum Cnoxueyoro kpeauTy (6as3a pospaxyHKy KOMICii), SKWO iHWWMA MNOPSAOK pO3paxyHKy He
BCTaHOBNEHU Oyab-akMmu iHWKMKM yMoBamu [loroBopy abo B 3asBi Ha npuegHaHHsa o [Jorosopy. Kowmicis 3a o6cnyroByBaHHA
KpeauTHoi 3aboproBaHocTi 3a HagaHuM CHOXWBYMM KpPeaUTOM pPO3PaxOBYETbCS 3a MOBHUIA MicAUb Y sSiKOMY BigbyBaeTbcs
NoBepHEHHS1 3ab0pProBaHOCTI, AKLLO IHLWMIA NOPSA0K HE BCTAaHOBNEHU Byab-siknuMu iHWMMK ymoBamu [oroBopy abo B 3asBi Ha
npvegHaHHsa go Jorosopy. lig noBHum micauem, y uin YactuHi 5 Posginy |l ysoro [orosopy, po3ymieTbCa nepiod, SKWn
BM3HaYaeTbCA Bi4 MOMNEpPeaHbOro A0 HacTynHOro TepMmiHy (Aatu) nnatexy 3rigHo 3 [padikom nnaTexiB. Kowmicia He
BCTAHOBIMIOETbCS 3a HadaHHA OAMH pa3 Ha Micaub iHopMauii 3a CNoXuMBYMM KpeauToM, sika 3rigHO 3 BUMOramu
3aKOHOAABCTBA He YacTilue OAHOro pasy Ha Micsub nosigoMnseTbcs KnieHty 6es3onnaTtHo (iHopmauis Npo NOTOYHWI PO3MIP
noro 3aboproBaHOCTi, PO3Mip CyMW KpeauTy, MOBEpPHYTOI KpeauTodaBLO, OTPMMAaHHSA BUMUCKM 3 paxyHKy/paxyHkiB (3a iXx
HasIBHOCTI) L0O0 MoraweHHss 3aboproBaHOCTi, 30kpeMa iHdopmauisa npo nnaTtexi 3a uMMm [1oroBopoM, siki cnnadeHi, ski
HanexwuTb CNnaTuTy, gaTyu cnnatn abo nepiogm y Yaci Ta yMOBM CnnaTu Takmx CyMm (3a MOXITUMBOCTI 3a3HAYEHHS Taknx yMOB Y
BMNUCL), @ TAKOX iHWa iHdopMmaLis, HagaHHA sikoi 6e3onnaTHo nepeabdavyeHo YMHHUM 3aKOHOAABCTBOM.

PasoBa komicia cnnadyeTtbca y aaTty nepekady CnoXvBYyOro Kpeauty Ta po3paxoBYETbCH Y BiACOTKax Bifg cymun CnoxvByoro
KpeauTy, SKWO iHwWe He Bu3HayeHo y 3asBi Ha npueaHaHHa ao [Jorosopy. MNpu uboMy gaHum nyHkTom [orosopy KnieHT
ynoBHoBaxye BbaHk 3aincHUT nepekas cymy Pa3oBoi komicii, BU3HayeHoi y 3asBi Ha npuegHaHHa A0 [JoroBopy Ha KOpUCTb
BaHky (yTpumatm i3 cymmn CnoxunB4oro KpeauTy).

Komicis 3a BHeceHHs roTiBKOBMX KoLWTiB 3a CnoxuBuMM Kpeantom B Kaci 6aHKky 6e3 BukopuctaHHa KapTku B cymi go 10 000
(mecaTn TMcAY) rpuBeHb BCTaHOBIIOETLCHA B po3mipi 1 (ogHOro) BigcoTka BiA cymu nnatexy, ane He meHwe 20 (oBagusiti)
rpvBeHb. Taka KoMicis He nignarae cnnati y pasi BiACYTHOCTi TEeXHIYHOI MOXIUMBOCTI 34IMCHEHHs nnaTtexy y nnaTtiXHoMmy
TepmiHani baHky abo y pasi 34ilCHEHHs NnaTexy 3 MeTO NMOBHOMO NnoralleHHs 3aboprosaHocTi No CNoXWBYOMY KpeauTy.
Kowmicis 3a HagaHHs kpeauTy 3a CnoXmBYMM KpeauToM po3paxoByeTbesl (6asa po3paxyHky) 3a popmynoto: K* C * T, ne

K — cyma CnoxuB4Oro KpeauTy y rpuBHSIX,

C — CTpOK, Ha KM HAOAETBLCSA CNOXUBYNIA KPEAUT, Y MiCALSIX,

T — KoediLiEHT, AKUIN BUKOPUCTOBYETLCS NMPU PO3paxyHKy KOMICii Ta BCTaHOBMNIOETLCA Y 3aTBepAKeHOMy baHkom po3smipi.
Kowmicia 3a HapgaHHs kpeanTy 3a CnoXMBYMM KpeauTOM HapaxoBYeETbCA Nif, Yac Buaadi CnoxmueB4oro Kpeauty Ta cnnadvyeTbes
KnieHToM B cknagi Womicsa4Horo nnaTexy B TEPMiH, WO BU3Ha4YeHul B 3asBi Ha npueaHaHHs Ao Jorosopy.

Mpu poctpokoBomy noBepHeHHI CnoXMBYOrO KpeawTy, KOMICisi 3a HafaHHS KpeaouTy ChnayvyeTbCsl B MOBHOMY PO3Mipi,
BkazaHoMy y 3asiBi Ha npueaHaHHA Ao [doroBopy, Hes3anexHo BiA (haKTU4YHOI KiNbKOCTi MiCSILiB, MPOTAroM SKMX icHyBana
3aboproBaHicTb 3a CNoOXUBYMM KpeauTom.

CTopoHu Ainwnn 3rogu, Wo baHk npunuHae HapaxyBaHHA MPOLEHTIB 3a KOpMCTyBaHHA CrnoXuBYMM KPEAMTOM i KOMICii 3a
o6crnyroByBaHHA KpeauTHOI 3aboproBaHocTi (y BuMagky il HasfABHOCTI Ta HapaxyBaHHsS B Mpoueci 0bCcnyroByBaHHS
3aboprosaHocTi 3@ CnoXxvBYnM KpeamToMm) 3 AHSA cmepTi KnieHTa.

[MoBepHeHHst CNOXUBYOro KpeauTy, cnnaTa NPOLEHTIB 3a kKopucTyBaHHA CNOXWBYMM KPEAMTOM Ta KOMICii 3a 06CnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi / KOMICIT 32 HalaHHSA KPeaUTY 3AINCHIETLCS BUKITHOYHO Y BantoTi CNOXMBYOIo KpeaUTY LUNSXOM:

(1) BHeCeHHsi TOTIBKOBMX FpOLUOBUX KOLITIB 4Yepe3 Kacy Oyab-akoro BigaineHHs baHKy Ans 3apaxyBaHHS Ha paxyHoK
3a3HayeHun y 3asBi Ha NpuegHaHHa o Jorosopy;

(2) nepekasy 3 paxyHky KnieHta, BigkpuTtoro B baHky abo B iHWOMY GaHKy, a TakoX LUMSAXOM BHECEHHS FOTIBKOBUX FPOLLOBUX
KOLUTIB Yepe3 kacy Oyab-siKoro iHWOoro 6aHKy, Ha paxyHOK 3a3HayeHui B 3asBi Ha npuegHaHHa o JoroBopy (Npuv 34iNCHEHHI
nepekasy KOLUTIB 3 paxyHKy, BiAKPUTOro B iHWIOMY OaHKy Mpu3Ha4YeHHs Takoro nepekasy NoBMHHO MICTUTK HAaCTYMHI PEKBI3NTU:
«KowTn ong noBepHEHHS KpeauTy, CNnatu MPOLEHTIB 3a KOPUCTYBaHHSA KPeAMTOM i KOMICii 3a obcnyroByBaHHA KpeauTHOI
3aboprosaHocTi / komicii 3@ HagaHHsa kpeauTy, [M.1.6. KnienTa] 3rigHo i3 3asBoto Ha npueaHaHHa go Oorosopy Ne[Homep] Bia
[naTa]»);

(3) wnsxom [JorogipHoro cnucaHHs BaHkoM rpoLoBMX KOLITIB B pO3Mipi, He0bXigHOMY Ansi BUKOHaHHSA 3000B’A3aHb 3rigHO 3
Mpadpikom nNnaTexis Woa0 NoBepHEHHS YacTUHM CnoXUBYOro KpeauTy Ta cnnaty npoueHTiB/ / KOMICii 3a HagaHHs kpeauTy (3a
HasIBHOCTi Takoi) / kKoMicii 3a o6cnyroByBaHHs KpeauTHoT 3aboproBaHOCTi 3a BiAMOBIAHUIA PO3paxyHKOBUIA Nepiof, SKLLO iHLIe He
BM3HayeHo y 3asBi Ha npuegHaHHa no [orosopy, i3 3actocyBaHHam n. 3.13. Posginy Il [doroBopy (Take cnucaHHs
3pincHoeTbes baHkom Ha nigcTasi uboro nyHkTy [orosBopy Ta 3asiBu Ha npueaHaHHa Ao [oroBopy, 3a HasiBHOCTI MPOLLIOBMX
KOLTIB Ha paxyHky/ax KnieHTa).

Mpu UbOMY rpoOLIOBI KOLWTK, ChnaveHi NnoHad Cymu Bu3HadeHi y padiky nnaTexis, 3apaxoBylTbCA BaHKkoOM sk 4OCTpOKoBe
nosepHeHHs CMNOXMBYOrO KpeauTy B MOpsigky Ta Ha ymoBax, BCTaHoBneHux n. 5.9. Pospginy Il JoroBopy, SKWo iHWe He
BU3Ha4veHo y 3asBi Ha npuegHaHHA Ao [lorosopy.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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HocTpokoBe mnoBepHeHHs CnoXMBYOro Kpeauty Moxe BigOyBaTuchb 3a iHidiatmBow KnieHta abo Ha Bumory bBanky y
BCTaHOBNEHUX [1oroBopoM BuNagkax 3 ypaxyBaHHAM 3a3HauYeHOro Hwpk4ye, SIKLWO iHWe He BU3HayeHo y 3asiBi Ha npuegHaHHs
ao [orosopy:

Axwo 3rigHo 3asBM Ha npuegHaHHA 0o JoroBopy o6paHO 3BMYaiiHy (3MEHLUIYBanbHWMU MNraTexamu) CXemy MNOBEPHEHHSI
3aboproBaHOCTi — rpoOLUOBI KOLUTK, CNnayeHi NoHag cymu BusHadeHi y Mpadiky nnaTtexis, B AeHb HaOXOOXKEHHSI HA paxyHOK
3a3HayveHun y 3asBi Ha NpuegHaHHa 4o [loroBopy CNpsiIMOBYHOTLCS Yy paxXyHOK NoBepHEHHS CNoXMBYOro KpeauTy BiANOBIAHO A0
yMOB Uboro [oroBopy, Npy LbOMY MNPOMOPLIAHO 3MEHLUYIOTLCA BCi HACTyMHi YacTuHM CMNOXMBYOro KpeauTy, BU3HAYEHi Y
Ipacpiky nnartexiB, 6e3 ocdopmneHHsa padiika NnaTexis B HOBIN pefakLii. Y BunagKy, SKWO AOCTPOKOBO MOBEPTAETLCH BCH
cyma 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeauToM, KnieHT 3000B's3aHuii ogHOYacHO 3i chnaTol KowTiB  Ans
noBepHeHHsT cyMu CrOXMBYOro KpeauTy CnnaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU no gaTy MOBHOro
[OCTPOKOBOrO MOBEPHEHHS BCiei cymyn CNOXUBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUWA MicAUb KOMICilo 3a
o6crnyroByBaHHA KpeauTHOT 3ab0oproBaHOCTi (3a HasiBHOCTI Takoi), B AKOMY BigbyBa€ETbCA AOCTPOKOBE MOBEPHEHHS AKLLO iHLLE
He BM3HayeHo y 3asBi Ha npuegHaHHa Ao Jorosopy / KOMICilo 3a HagaHHsS KpeauTy (3a HasBHOCTI TaKoi).

Axkwo 3srigHo 3asBu Ha npuegHaHHs Ao [orosBopy o6paHO aHyiTeTHy (PiBHUMM nnaTexamu) Cxemy NOBEpPHEHHS
3aboprosaHoCTi, NPV OOCTPOKOBOMY MOBEPHEHHI CNOXWBYOro KpeauTy, rpoLLOBi KOLITW, ChfadeHi noHas CyMu BU3HAYeEH y
pacbiky nnaTexis, CNPSAMOBYIOTLCS Y paxyHOK NoBepHeHHS1 CNOXMBYOro KpeauTy AN YaCTKOBOro JOCTPOKOBOIO NMOBEPHEHHS -
BMKIIOYHO B AaTy/ TepMiH YeproBoro nnartexy, BusHayeHoro padhikom nnaTexis (a ANst NOBHOIMO AOCTPOKOBOrO MOBEPHEHHS
6e3 obmexeHHs B OaTi), Npy UbOMY 3 LbOrO OHsI MPOMOPUIMHO 3MEHLUYIOTLCS BCi HACTYMHi YacTvHu CNoXWBYOrO KpeauTy,
BM3Ha4yeHi y [padiky nnaTtexis, 6e3 odopmneHHa [padiika nnatexie B HOBIiM pepakuii. 3 MeTO NOBHOr0 LOCTPOKOBOIO
NOBEPHEHHS BCiei Cymn 3anuiky 3aboproBaHocTi 3a CnoxuymMm kpeauToM, KnieHT 3060B’A3aHMI ogHOYacHO 3i crnaToro
KOLUTIB AN noBepHeHHS cyMu CnoXUBYOro KpeamuTy CNnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPOLEHTU Ta KOMICito
3a HafaHHA KpeauTy (3a HassBHOCTI Takoi) / KOMICito 3a 06CnyroByBaHHA KpeauTHOT 3aboproBaHOCTi (3a HAsBHOCTI TaKoi), AKLLO
iHWe He BM3HayeHo y 3asBi Ha npuegHaHHa o [lorosopy, No AaTy NOBHOrO OCTPOKOBOrO NOBEPHEHHS BCIEl CyMn CNoXMBYOro
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMiICilo 3a 06CryroByBaHHsi KpeauTHOI 3aboproBaHOCTi (3a HasfBHOCTI Takoi) Lo
po3paxoBaHa 3a MOBHWI Micsilb, B SIKOMY BiAOyBaeTbCA [OOCTPOKOBE MOBEPHEHHSI, HA BU3HA4YeHUN BaHkoM TpaH3WUTHWI
paxyHok (2909), i B TakoMy BMNaaKy, KOLITW, cnnadeHi KnieHTom ansi NoBHOro AOCTPOKOBOro MOBEPHEHHS cyMu CnoXvBYoro
KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta HecnfadeHux NpPOLEHTIB Ta / KOMICii 3a HagaHHSA KpeauTy (3a HasiBHOCTI Takoi) /
KOMiCii 3@ 06CnyroByBaHHs KpeAuTHOI 3ab0proBaHOCT (3a HAABHOCTI TaKol), CNPSMOBYOTLCA B PaXYHOK NOBEPHEHHS B AEHb iX
HaAXOMKEHHSA Ha Takui TPaH3UTHWUIA paxyHok (2909) , akwo iHwe He BM3HaveHo y 3asBi Ha npuegHaHHa o [dorosopy. [ns
OTpUMaHHA iHpopMaLii WoAo CyMy KOLWITIB Ansi NMOBHOrO OOCTPOKOBOro MoBepHEeHHst Cnoxwue4doro kpeauty, KnieHT moxe
3BepHyTMCb A0 baHky 3a koHTakTHMMUK TenedoHamu LleHTpy obcnyrosyBaHHA KnieHTiB BaHky abo oTpumaTtu 3asHayeHy
iHdbopmaLito y BiaaineHHi baHky.

AKwo, 34iMCHI0YN JOCTPOKOBE MOBEPHEHHsT CNOXMBYOrO KpeauTy B NMoBHOMY 06casi, KnieHT nepepaxye Ha kopucTb BaHky
CyMmy, WO nepeBuLlye po3Mip 3aranbHoi 3aboproBaHocTi KnieHta nepepn Badkom BignosigHo go Yactunm 5 Poaginy I
Horoeopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymu Ha Byab-akui paxyHok KnieHta B BaHky, y Tili camin BantoTi,
wo n Banota CnoXuBYOro KpeauTy, 3a BUKMOYEHHAM BKMAgHOMO (AEMNO3UTHOr0) paxyHKy, NPOTArom 7 (Cemu) kaneHgapHuX
AHIB 3 4aTW HaAXOMKEHHS HaaMNWLLKOBUX cyM. Y pasi BiacyTHoCTi B baHky paxyHky KnieHTa, Ha skuin BaHk moxe nepepaxysaTu
oTpumaHi Big KnieHTa Hagnuwkosi cymn, BaHk 3AIMCHIOE NOBEPHEHHA TakMxX HaAMWLLIKOBUX CYM MpoOTAroM 7 (cemwu)
KaneHdapHux AHiB 3 AaTm oTpuMmaHHsa Big KnieHTa BignosigHOi BuMoOrM. B Takomy pasi MOBEpPHEHHS HaAMMWLLKOBUX CyMm
30JMCHIOETLCS B 3amnexHOCTi Big BuMornM KnieHTa wnsixom Buaadi MOMY rpoLIOBMX KOLWTIB 4epes3 kacy baHky abo Lunsixom
nepepaxyBaHHs FPOLLIOBMX KOLUTIB HA 3a3HadeHui KnieHTom paxyHok, BigkpuTuii B BantoTi CNoXMBYOro KpeauTy.

BaHk HabyBae npaBo BumaraTu Big, KnieHTa 4OCTPOKOBOro NoBepHeHHs BCboro CnoxuB4oro kpeauTy abo YacTvHn CnoxueB4oro
KpeauTy pa3oM i3 po3paxoBaHMMK MPOLIEHTaMU, HECMNIIAYeHO CyMOK KOMiCIi 3a 06cnyroByBaHHS KpeauUTHOI 3aboprosaHocTi /
KOMicii 3a HagaHHsA kpeauTy, a KnieHT, BignoBigHo, 3000B's3aHui BUKOHATW Taky BuMoOry BaHky npu HacTaHHi Oyab-sikoi 3
NoAiv, NepeniyeHnX HNXYe, KOXKHa 3 KX BU3HAETLCH ICTOTHUM nopyLueHHAM KnieHtom ymoB YactuHu 5 Po3aginy Il Jorosopy:
(1) nopylweHHs 3060B'A3aHb 3 NMOBepHEeHHs1 CnoXmB4oro kpeauty Ta/abo cnnaty NPOUEHTIB 3a KOpPUCTyBaHHA CnoXuneuiMm
KpeaouTom/ KOMICii 3a 06CnyroByBaHHs KpeAMTHOT 3ab0proBaHOCTI / KOMICilO 3a HagaHHsA KpeauTy 3rigHo 3 [Mpacdbikomy nnaTexis
(B TOMY Ymcni Npy HeAOAEepKaHHI/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

GinbLue Hix Ha 1 (oguH) micaub; Ta/abo

y cymi, o nepesuLlye 5 (M'siTb) BigcoTkiB cymun CnoxunB4oro kpeauty; Ta/abo

sIke NPU3BOAUTL 4O BUHUKHEHHST 3a6oproBaHocTi 3a CNoXMBYMM KpeauToM y CyMmi, Lo nepesulye cymy CnoXnB4Oro KpeauTy
Ha 10 (gecsiTb) i Binblue BiACOTKIB;

(2) BUABNEHHS TakMMu, WO He BiANOBIAaloTb AiNCHOCTI, AOKYMEHTIB Ta/abo iHopmalii (BinomocTten), wo 6ynu HagaHi baHky 3
MeTOI oTpuMaHHs CnoXunB4Oro kpeauTy 3a uum [JoroBopom; BUsiBneHHs baHkom Toro, o nacnopt (abo iHWWA AOKYMEHT, WO
noceigyye ocoby) Knienta go odopmneHHs 3asBu Ha npuegHaHHa 0o [JoroBopy 3 MeTol OTpuMaHHs CroXWBYOTO KpeauTy
Oyno BTpayeHo, BUKPaAEHO Yu iHWKnM cnocobom BiH BUOYB 3 BonogiHHsA KnieHTa;

(3) NpUIAHATTS cyooM pilleHHs Npo oBbMexeHHs LMBINbHOI aiesgatHocTi KnieHta abo BM3HaHHSA MOro HediesgaTHnM;

(4) npep'aBneHHs po Gyab-Akoro BigkpuToro B BaHky paxyHky KnieHTa po3paxyHKOBWX [AOKYMEHTIB, WO MICTATb BUMOrY
cTaryBava 3fiicHutn 6e3 noromkeHHs 3 KrnieHTOM nepekas BU3HAYeHOI CyMM KOLWITIB 3 paxyHKy KnieHTa Ha paxyHoK
oTpuMyBaya (MnaTiKHUX BUMOF, iHKACOBUX AOPYYEHb TOLLO), HE3aNEeXHO Bif CyMMW KOLUTIB, LLO CMMCYHTbCS, apewT Oyab-aKkux
KowWwTiB Ha Oyab-Akmx paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHO o ymos [dorosopy),
BMHWKHEHHS1 NOOATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTPaTMBHOIO apelwTy Ha Oyab-ski akTuBu
KnienTa;

(5) ogepxaHHs baHkoM Bif iHWMX hiHAHCOBUX YCTAHOB (KPEAMTHMX CMINOK TOLWO), iHWX KpeauTopis, 6I0po KpeanTHUX iCTOPIN,
AepXXaBHMX OpraHiB Briagu HeratuBHOI iHpopMmauii npo KnieHTa, wWo cBig4YMTb NPO HEBUKOHAHHS (HEeHanexHe BUKOHaHHS)
KnieHToM cBOiX 30060B'si3aHb nepea TpeTiMM ocobamu abo npo HagaHHst KnieHTom HegocToBipHOI abo cdpanbcudikoBaHoi
iHbopmaLii 3 MeTol OTPUMaHHSA iHLWWX KPeauTiB/MO3MK, a TakoX iHWOI iHdopMalil, Wo Aae niactaBu CyMHiBaTuCs Y
HanexHoMy BUKOHaHHi KnieHTom cBoix 30008B'A3aHb 3a uum [orosopom, B Linomy, Ta 3a YacTtuHoto 5 Po3aginy |l Jorosopy,
30KpeMa;

(6) opepxaHHA baHkom 3 Byab-akux gxepen iHdopMauii Wwoao noripweHHsa diHaHcoBoro ctany KnieHta, B ToMy ymcni vyepes
HeBunnaty abo 3meHLWeHHs BunnaTth 3apobiTHoi nnaty KnieHty, abo y 3B’sa3ky 3i 3BinbHeHHAM KrieHTa 4n HamipoMm wWwopo
3BifTbHEHHS 3 MicUs pobOTH, UM iHLWOT iHhopMaLii, Lo Aa€ MiACTaBU CYMHIBAaTUCA B HANEXHOMY BUKOHAHHI HUM 3000B'si3aHb 3a
uum Jorosopom B Linomy, Ta 3a YactuHoto 5 Po3aginy Il JoroBopy, 3okpema;
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(7) nopylweHHs BUMOr, BCTaHoBreHnx y n. 5.12.5. Po3giny Il JoroBopy, Ta/abo BigmoBa BaHKy Bifg MiaTpMMaHHsS AiNnoBuX
BiOHOCWMH y BuUnagkax, nepegbayeHux ogaTkoBMM KOAEKCOM YKpaiHu, 3aKOHOA4ABCTBOM, LLO Perynioe BigHOCUHWU y cdepi
3anobiraHHs Ta npoTuail neranisadii (BioMMBaHHIO) [OXOAIB, OAEPXaHMX 3MOYUHHUM LUMSIXOM, (DiHAHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MOBCHOAXKEHHS 30pOi MacoOBOrO 3HULLEHHS;

(8) noBepHeHHs (BiAMOBa Bif OTpUMaHHS) ToBapy, pobiT uM nocnyr Ha NpuabaHHsa siknx baHkoM HagaHo CnoXuBYUIA KpeawuT,
He 3anexHo Bif MPUYNHM NOBEPHEHHS (BiAMOBM BiA OTPUMaHHS);

(9) iHworo ictoTHOro nopylleHHs ymoB [loroBopom B uinomy, Ta 3a YactuHoto 5 Po3sginy Il JoroBopy, 3okpema, Ta B iHLUUX
BMNagkax, nepeabayeHnx 3aKkoHOAABCTBOM YKpaiHu.

Axwo BbaHk Habys npaso BuMaraTu BiA KnieHTa AOCTPOKOBOro NOBEpHEHHS BCbOro CMOXMBYOro KpeauTy abo 4yacTuHu
CnoXunBYOro KpeauTy pasoM i3 po3paxoBaHWMW MPOLIEHTaMMW, HECMnMavyeHoK CYMOK KOMICii 3a o6cnyroByBaHHS KpeauTHOI
3aboproBaHoCTi/ KOMiICii 3a HagaHHs KpegouTy Ta BUCYHYB BIiAMOBiAHY BMMOry Mpo [OCTPOKOBE MOBEpHEHHH, KmieHT
30608B'A3aHMI BUKOHaTW Taky BUMOry B CTPOK He nisHiwe 30 (TpMAUATM) KaneHgapHux OHIB 3 AHA 1 OTpUMaHHSA. FAKLWo
NPOTAroM BKa3aHoOro CTpoky KnieHT ycyHe nopyLleHHs, ke € NiACTaBoo Ans HanpaBneHHs baHkom 3asHayveHoi BUMoru, Taka
BMMora bBaHky BTpayae 4YMHHICTb. 3i CNNMBOM BCTAHOBMEHOrO LIMM MYHKTOM [lOroBOpy CTPOKY BMKOHAHHA BMMOrM BaHky,
OCTaHHin HabyBae NpaBO PO3MoYaTu CTArHEHHS CyMu 3abOproBaHOCTi B CyAOBOMY MOPSAKY 3 METOK 3aJ0BOSIEHHS BMMOMU
BaHKy npo gocTpokoBe NOBEpPHEHHS BCboro CnoxmB4oro kpeamty abo yactmHm CnoxmMBYOro KpeauTy pas3oMm i3 po3paxoBaHNMM
npoLueHTamMu, HECnayeHo CyMOK KOMiIcii 3a obcryroByBaHHA KpeaWTHOI 3aboproBaHOCTi/ KOMICii 3a HagaHHA KpeouTty Ta
HEYCTOMKOIO (B pasi HasiBHOCTI).

Axkwo npu HagaHHi CnoXMBYOro KpeauTy 3 UINbOBUM MpU3HAYeHHAM Ha norawleHHs 3aboproBaHocTi KnieHTa nepep 1ioro
Kpeoutopom/amu 3a iHWUMKU yKNageHUMU Mk HUMK goroBopamu (PediHaHCyBaHHS), BUSBUTBCS, WO CyMa HafaHOI YacTUHM
CnoXunB4Oro KpeauTy 3 npusHayveHHsM PediHaHCyBaHHS nepesuLlye po3Mip peanbHoi 3aboproBaHocTi KnieHTa nepepn 1oro
KpeoutopoM/ammn 3a HWUMW YKNageHUMU MK HuMK goroBopamu, KnieHT 3060B’A3yeTbCs MoBepHyTM BaHky Taky cymy
nepeBuULLIEHHS 3 HanpaBneHHsM ii Ha AOCTpokoBe MoBepHeHHs CnoXxuBYOro kpeauTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
Horosopom.

AKLLo, 3aiCHIOYN JOCTPOKOBE NoBepHeHHA CnoxuBYoro kpeanty, KnieHT nepepaxye Ha kopucTb BaHky cymy, gocTaTHio Ans
noBHOro norateHHs CnoXvBYOro KpeauTy BuMOrM baHky norawaroTbCs y HaCTYMHIA YeproBoCTi, AKWO iHLWE He BU3HAYeHOo Y
3asnBi Ha npueaHaHHA o Jorosopy:

Ons Cnoxueyoro kpeauty, [orosip woao HagaHHs skoro yknageHun nicns 10.06.2017 (BkmoYHO):

(1) npocTtpoyeHa [O noBepHeHHs cyma CrnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CROXWBYUM
KpeauToMm y BiAMOBIAHOCTI 4O Npoueayp, BU3Ha4YeHnX y baHky;

(2) ctpokoBa 3aboproBaHiCTb NO NOBEPHEHHIO CyMyn CNOXMBYOro KpeauTy Ta CTpokoBa 3aboprosaHiCTb MO nNpoueHTam 3a
KopucTyBaHHs CNoOXWBYMM KPEAMTOM Y BiMOBIAHOCTI A0 nNpoueayp, BU3Ha4yeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb NMo cnnati komicii 3a obcnyroByBaHHA KpeauTHOi 3aboproBaHoCTi / KOMicii 3a HagaHHs
KpeouTy (3a il HasiBHOCTI);

(4) cTpokoBa 3aboproBaHicTb Mo cnnati KoMmicii 3a 06cnyroByBaHHst KpeauTHOI 3aboproBaHoCTi / KOMICIT 3a HagaHHA KpeauTy
3a il HasABHOCTI);

5) noBHe gocTpokoBe NOBEPHEHHS CyMu CnoXMBYOro KpeamTy CTPOK onnaTh SKOi He HacTas;

6) HeycToMKa 3a nopyLleHHs 3060B'a3aHb No CNoXnBYOMY KpeauTy;

7) BuTpatn bBaHKy, noB'a3aHi i3 odepXaHHAM BWKOHAHHSA, B TOMY 4WCi, ane He BWKIYHO, BUTpaTW, MOB'A3aHi i3
npen'sBneHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIiAOMIEHb TOLLO).

Ons Cnoxwueyoro kpeauTy, Jorosip LWoao HagaHHA sikoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHocCTi (3a i HasABHOCTI);

2) NpOCTPOYEHi MPOLEHTM 3a KOPUCTYBaHHA CNOXMBYMM KPEAUTOM;

) NpoCcTpoYeHa 3a6oproBaHiCTb N0 NOBEPHEHHIO CyMy CnOXMBYOro KpeauTy;

) CTpokoBa 3aboproBaHiCTb NO crnaTi KOMICii 3@ 06CnyroByBaHHs KpeauTHOI 3ab0proBaHoCTi (3a i HasgBHOCTI);

) CTPOKOBa 3ab0pProBaHiCTb NO NPOLEHTaM 3a KOpUCTyBaHHA CnoXnBYMM KPEeOUTOM;
)
3

(
(
(
(

CTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMn CNOXMBYOIo KpeauTy;

NoBHE JOCTPOKOBE NMOBEPHEHHST CyMU CNOXMBYOro KpeauTy CTPOK OMnnaTtu SKOi He HacTaB;

HeycTolKa 3a nopyLueHHs 3060B'A3aHb Mo CNOXMBYOMY KPEaUTY;

(9) BuTpatn baHKy, nNoB'A3aHi i3 OOEepXaHHAM BWKOHAHHSA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATW, MOB'A3aHi i3
npen'ssBNeHHsM BUMOTU, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMcTie/ NOBigOMMEHb TOLLO).
AKwo, 34iMcHIOYM OCTPOKOBE noBepHeHHs Cnoxue4doro kpeauty, KnieHT nepepaxye Ha kopucTe BaHKky cymy, HeLoCTaTHIO
ANsi NOBHOro noratleHHs CnoxmBYoro Kpeanty BUMOrM baHky norawatoTbCs Y HaCTYMHIN YeproBOCTi, SKLO iHLWE He BU3HAYeHO
y 3asBi Ha npuegHaHHa go Jorosopy:

Ons Cnoxwueyoro kpeauTy, [lorosip wWoao HagaHHS skoro yknageHui nicng 10.06.2017 (Bkno4HO):

(1) nmpocTtpoyeHa [o noBepHeHHA cyma ChOXMBYOrO KpeauTy Ta MNPOCTPOYEHi MPOLEHTUM 3a KOpUCTYBaHHS CnoxuBuvMMm
KpeauToMm Yy BignoBiAHOCTI Ao npoueayp, Bu3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHicTb MO MOBEPHEHHIO cyMu CMOXMBYOro KpeouTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTam 3a
KopucTyBaHHs CNOXUBYMM KpeaAUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;

(3) npoctpoyeHa 3aboproBaHiCTb Mo cnnaTti Komicii 3a obcnyroByBaHHS kpeauTHOT 3aboproBaHOCTI / KOMICii 3a HagaHHs
KpeouTy (3a il HassBHOCTI);

(4) cTtpokoBa 3aboproBaHiCTb MO cnnaTti KOMicCii 3a 06CnyroByBaHHS KpeauTHOI 3aboproBaHoOCTiI / KOMICIT 3a HagaHHA KpeauTy
(3a ii HasiBHOCTI);

(5) HeycTOVKa 3a NopyLUeHHs 3060B'A3aHb N0 CnoXnBYOMY KpeauTy;

(6) Butpatm bBaHky, noB's3aHi i3 oAepXaHHAM BWKOHaHHS, B TOMY 4MCHi, ane He BUKMIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'siBNeHHSM BUMOTU, 3BEPHEHHSIM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO);

(7) yacTkoBe JOCTPOKOBE NOBEPHEHHSA CyMU CrNOXUBYOro KpeauTy CTPOK OnnaTu SIKOi He HacTaB.

Onsa Cnoxwue4oro kpeauTy, [orosip woao HagaHHA skoro yknageHun ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMiCii 3a 06cnyroByBaHHSA KpeauTHOT 3aboproBaHoOCTI (3a i HAasABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYMM KPEANTOM;

(3) npocTpoyeHa 3ab0pProBaHiCTb MO NOBEPHEHHIO CyMU CMOXUBYOrO KpeauTy;

(4) cTtpokoBa 3aboproBaHiCTb MO crnaTi KOMicii 3a 06CnyroByBaHHsl KpeAUTHOT 3a00pProBaHOCTi (3a il HAABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KOPUCTYBaHHSA CNOXUBYMM KpEaAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOIo KpeanTy (3aboproBaHicTb CTPOK ONMaTtu sikoi HacTaB);
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(7) HeycTOWKa 3a NopyLUEHHs1 3060B'A3aHb, NOB’A3aHNX 3 HagaHNM CNOXUBYOro KpeauTy;

(8) BuTpatM bBaHKy, MoB's3aHi i3 Of4epXXaHHAM BMKOHaHHsSl, B TOMY YMCHi, ane He BMWKIIKOYHO, BUTPATU, MOB'A3aHi i3
npea'siBNeHHsIM BUMOTW, 3BEPHEHHSIM CTATHEHHS!, @ TakoX OyAb-AKi iHWI BUTpaTy (BignpaBka nUcTis/ NoBigoOMMNEHb TOLLO);

(9) yacTkoBe [OCTPOKOBE NOBEPHEHHS CyMU CNOXMBYOro KpeauTy CTPOK ONMnaTtu SKoi He HacTaB.

JocTpokoBe noBepHeHH CMOXMBYOro KpeauTy 34INCHIOETbCA NPW MOBEPHEHHI (BiAMOBI Big OTpMMaHHsi) ToBapy, pobiT um
nocnyr Ha npugbaHHa skux baHkom HagaHo CROXMBYMIA KpeaWT, He 3anexHo Big MPUYMHU NOBEpPHEHHSA (BiAMOBMU BiA
oTpumaHHs). KowTu 3a ToBap, poboTV 4M MOCMnyry npy MOBepHeHHi (BiAMOBI Big OTpMMaHHS) NMOBEpPTalOTbCA TOProBLEM
LMAXOM Nepekasdy Ha paxyHoOK baHKy 3 MeTo [OOCTPOKOBOrO BMKOHAHHSA 3000B’si3aHb 3 NMoBepHEHHS CnoXMBYOro KpeauTy
BaHky i gaHun nyHKT [JoroBopy € niagTBepaXeHHAM 3roau KnieHTa 3 Takot YMOBOKO.

Y pasi HegocTaTHOCTI Ccymu, oTpumaHoi BaHkom B paxyHOK noBepHeHHsi 3aboproBaHocTi 3a CnoxuB4MM KpeawuToMm, Ans
BMKOHaHHSA 3000B’si3aHb B NMOBHOMY 00CA3i, BUMOr/ baHKy noraluatoTbCs y HACTYMHIN YEProBOCTi, SKLLO iHLIE HE BU3HAYEHO Y
3asBi Ha npueaHaHHA ao forosopy:

Ona Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHsA skoro yknageHu nicnst 10.06.2017 (BKNHOYHO):

(1) npocTpoyeHa [o noBepHeHHA cyma CMOXMBYOro KpeauTy Ta MNPOCTPOYEHi MPOLEHTUM 3a KOpuCTyBaHHS CnoxueyvMMm
KpeauToM Yy BiAMOBIAHOCTI A0 Npoueayp, BU3Ha4YeHNX y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMoOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaM 3a
KopucTyBaHHA CnoXUBYMM KpeaAUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;

(3) HeycTOMKa 3a MopylleHHA 3000B's3aHb Mo CnoXmBYOMY KpeawTy, MpocTpodeHa 3aboproBaHicTe MO chnaTti Komicii 3a
o6crnyroByBaHHA KpeauTHOi 3aboproBaHoCTi / KOMICii 3@ HagaHHS kpeauTy (3a il HasBHOCTI), CTpokoBa 3aboOproBaHicTb No
cnnati Komicii 3a obcnyroByBaHHS KpeaWUTHOI 3aboproBaHoCTi / KOMICIT 3a HapgaHHA KpeauTy (3a il HasBHOCTI), iHLWi BUTPaTH
BaHky, noB'a3aHi i3 ogepXaHHAM BUMKOHAHHS, B TOMY YMCHi, ane He BUKIIOYHO, BUTPaTK, NOB'A3aHi i3 npea'sBneHHaM BUMOrH,
3BEPHEHHSAM CTAMHEHHS, @ TakoX Oyab-aKi iHWi BUTpaTK (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO).

Ona Cnoxwue4oro kpeauTy, [Jorosip woao HagaHHA gkoro yknageHun go 10.06.2017:

(1) npoctpoyeHa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 06CnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HAasABHOCTI);

2) NPOCTPOYEHi NPOLIEHTUN 3a KOPUCTYBaHHSE CNOXMBYMM KPEANTOM;

) NpocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMU CNOXMBYOTO KpeauTy;

) cTpokoBa 3aboproBaHiCTb Mo crnaTi KoMicii 3@ 06cnyroByBaHHSA KpeaAMTHOT 3aboproBaHoCTi (3a il HasiBHOCTI);

) CTpOKOBa 3ab0pProBaHiCTb N0 NPOLEHTaM 3a KOpUCTyBaHHA CnoXnBYMM KpeanToM;

) CTpOKOBa 3ab0pProBaHiCTb NO NOBEPHEHHIO CyMU CrNOXUBYOro KpeauTy;

) HEYCTOMKa 3a NopyLUEeHHSA 3000B's13aHb, NOB’A3aHMX 3 HagaHUM CNOXMBYOro KpeauTy;

(8) BuTpatn baHky, nos'asaHi i3 ogepxaHHAM BUKOHaHHS, B TOMY YMCIIi, ane He BUKIIOYHO, BUTPaTW, NOB'A3aHi i3
npen'sBneHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-Ki iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
KnieHT, npu yknageHHi [JoroBopy Lwnsaxom odopMreHHs 3asBu Ha npuegHaHHs Ao Jorosopy 3 ymoBamu HagaHHA CnoxuB4oro
KpeauTy, Kpim 3a3HaveHux y n. 5.1.16. Po3giny | Jorosopy, Hagae HacCTynHi 3aneBHEHHs Ta rapaHTil:

Ha MOMEHT odopMIieHHs 3asiBU Ha MpuegHaHHa Ao [oroBopy 3 MeTow HafaHHs CrnoXWBYOro KpeauTy He iCHye XKopHoro
pilLEeHHS cyAay, iHLWOro opraHy LOAO apeLuTy, KOHicKauii, MPUMYCOBOro CTArHEHHs akTueiB KnieHTa, He iCHye KoAHOi CyAoBOI
cnpasu (B TOMy uuchi i cnpaen npo 6aHKpyTcTBO KnieHTa sk cyb’ekTa nignpMeEMHULBKOT AiSNbHOCTI), Aka MOXe MaTu HeraTuBHI
ans Knienta Hacnigkv Ta/abo npyvBecTu o apeLuTy, KoHdickaLii, NpMMyCOBOro CTArHEHHS akTuBiB KnieHTa;

CTaHOM Ha gaTy odopMreHHsa 3aaBu Ha npuegHaHHa o [orosopy 3 meTol HapaHHsa Cnoxwue4doro kpeauty, KnieHT He mae
KpeguTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NMCbMOBO
NMOBiAOMMNEHUN;

Ha aaTy ocopmMneHHs 3asBu Ha NpuegHaHHS Ao Jorosopy 3 MeTol HagaHHs Cnoxusyoro kpeauTy KnieHT He mae nogaTkoBux
6opris, akTneu KnieHta He nepebyBatoTb Nia agMiHICTPaTUBHUM apeLLTOM Y1 y NoAaTKOBIN 3acTasi;

npu BigYyXeHHi ToBapy, Ha npuabaHHA sikoro BaHkom HapgaHo Cnoxuunid kpeguT, KnieHT 3000B’A3yeTbCst MOBIOMUTU
HabyBaya, WO KOLWTU MNPV MOBEPHEHHI TaKoro TOBapy (He 3anexHo Bi4 MPUYMHMA MOBEPHEHHS) MOBEPTAlTLCH LUMSXOM
nepekasdy ToproBuem Ha paxyHOK BaHKy 3 MeTow BMKOHAHHs 3000B’si3aHb (B TOMYy 4MChi JOCTPOKOBOrO) 3 MOBEPHEHHS
Cnoxwus4oro kpeguty baHky.

KnieHt posymie, wo B pasi HagaHHa CrnoxuBYoro kpeauTy Ha npugbanHs TosapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4aTu cnocib oTpumanHsa ToBapy (pobit, nocnyr), baHk He BNNMBaEe Ha MOPSIAOK, CMOCIO YN YMOBM OTPMMaHHS TOBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHisauii MOro OOCTaBKW, HafaHHs, BuAadi, OTpMMaHHSA Towo. Tomy, y BUNagKy
BMHWUKHEHHs1 0BCTaBuWH, yHacnigok skux KnieHT He oTpumaB abo He 3mir oTpumaTtu ToBap (poboTy, mocnyry), Taki NMTaHHN
KnieHT 3060B’A3aHMIN BperynboByBaT! caMocTinHO (6e3 yyacTi BaHky), Tomy o BbaHk He Hece 3a ue BignosiganeHIiCTb i Le He €
npeameToM Lboro [orosopy.

KnieHT, kpim iHWKX 3060B's13aHb, NnepeabaveHnx unm JoroBopom, Takox 3060B’si3aHNIA:

BMKOpUCTOBYBaTM CnOXMBYMIA KpeauT BIOMNOBIAHO OO MOro UiNbOBOrO MNpM3HAYeHHs 3 HagaHHsaM [0 BaHky BignoBigHMX
NNaTiKHUX IHCTPYKUiN Ha nepekad cymMu CROXWMBYOTO KpeauTy, SKWO HEeAOCTaTHbO PEKBi3WTIB, 3a3HayeHux y 3asBi Ha
npueaHaHHst go [orosopy;

3pificHioBaTM noBepHeHHs CMoXWBYOro KpeauTy B po3Mipi Ta B CTpoku/ TepMmiHW, nepepbaveHi [padchikom nnartexis,
cnnavyBaTn BaHKy npoLeHTn 3a kopucTyBaHHS CnoXMBYMM KpeaUToM Ta chnadvyBaTu KOMICilo 3a 0OCnyroByBaHHSl KpeauTHOI
3aboproBaHOCTi / KOMICilO 3a HaflaHHA KpeauTy y CTPOKW/ TEepMiHW 1 y po3Mmipi, WO BU3Ha4eHi y 3asBi Ha npuegHaHHA [0
Horoeopy/ Npadbiky nnaTtexis, B NOPsiAKY M HA yMoBax 3rigHo 3 YactuHot 5 Po3sginy |l Jorosopy, B TOMy Yncni BigwkoayBaTtu
BUTpaTu BbaHKy, NOB'A3aHi i3 ofepXaHHSAM BUKOHAHHSA, B TOMY Y/CHi, ane He BUKIIOYHO, BUTPATK, MOB'A3aHi i3 npea'aBrneHHsaM
BMMOTY, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-AKi iHLWIi BUTpaTK (BignpasKka nUCTiB/ NOBIAOMIMEHb TOLO);

npv OoTpMMaHHI Big BaHKy BUMOMM Mpo OOCTPOKOBE MOBEpPHEHHs1 CMOXMBYOro KpeauTy CBOEYACHO BMKOHATU BMMOrY BaHky
BignosigHo o n. 5.9.5. Po3aginy || Jorosopy;

KnieHT 3060B’s3yeTbca HagaBaTh Ha neplly BuMory BaHky fokymeHTu Ta/abo BigomocTi, HeoOXigHi Ans 3aiicHeHHs BaHkom
ineHTudikauii/ Bepudikauii/ nornmbneHoi nepesipku/ yTOYHEHHS/ [OAATKOBOIO YTOYHEHHs iHopMmalii wono igeHtudikauii
KnieHTa, ouiHKn Moro ¢iHaHCOBOrO CTaHy, MOHITOPUHIY oro onepadiii. [Hopmadis Ta/abo AokyMeHTU MalTb OyTW HapaHi
KnieHtom npoTtarom 10 (gecatv) kanengapHUX OHIB 3 AaT OTPMMaHHA MMCbMOBOT BUMOTU BaHky;

noeigoMnsiTu baHk NMCbMOBO Npo:

3MiHY CBOro (pakTM4YHOro MicsLsi NMPOXMBaAHHA Ta/abo 3MiHy agpecy 3apeeCcTpoBaHOro/ 3a4eKnapoBaHOro MiCLs NMPOXMBaHHS,
HOMepY KOHTaKTHOro TenedoHy, MicLus poboTu, 3MiHWM y cknagi cim'i - He nisHiwe 14 (YoTMpHagUsaTH) KaneHg4apHUX OHIB 3 Yacy
HacTaHHS Oyab-AKOi 3 TAKUX 3MiH LUMAXOM 3an0OBHEHHS Bi4NOBIAHOI 3asiBM BCTAHOBMEHOI BaHkom chopmu;
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BUMHWKHEHHS OyAb-Akux 0OCTaBWH, WO MOXYTb TMM YW iHWWM YMHOM HEraTMBHO BMMMHYTM Ha BUKOHaHHS KnieHTOM CBOiX
3060B's13aHb 3a UMM [JoroBopom, abo Ha MOoro NaToCnpPOMOXHICTb - HEFaHO MPU BUHUKHEHHI Takux o6CTaBuH.

HaneXHum YMHOM BMKOHYBaTW 3060B'AI3aHHS 3a iHLUMMUW KpeaUTHUMMK JoroBopamu, yknageHummu KnieHtom 3 BaHkom.

BaHk, kpiM iHWKMX 3060B's13aHb, NepeabdadeHnx Lumm JoroBopom, Takox 3060B’A3aHMN:

nicns BUMkoHaHHst KnieHTom Bcix ymoB, fki 3rigHo Lporo [loroBopy mMaioTb GyTv BUMKOHaHI 4o Buaadi CnoxuB4Oro KpeauTy, 3a
ymoBu gotpumarHsa n. 5.2. Posginy Il Jorosopy, Hagatn KnieHToBi CnoxuBuuvi KpeauT B nopsgky, oByMOBMEHOMY LM
Horosopowm;

Ha BuMory KnieHTa HagaBaTu JOBiAKy Npo 3anuLuok 3aboproBaHocTi 3a CNOXUBYMM KPEAMTOM CTAHOM Ha AaTy Takoi BUMOTH,
3a YMOBW cnnaTtu BiANOBIiAHOT BUHaropoau 3rigHo Tapuais.

KnieHT, Kpim iHWKX npaB, nepegdadeHnx uum [JoroBopom, TakoX Mae Npaeo:

BMMaraTu Bif baHKy HanexxHoro BUKOHaHHA B3STUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHSA/ ogepxkaHHA CNOXMBYOro KpeamuTy B NOpsaKy Ta Ha yMOBaXx, BUHAYEHUX 3aKOHOA4AaBCTBOM;
AOCTPOKOBO NOBepHYTU CNOXUBYMIA KPeaUT NOBHICTIO abo YacTKoBO B NOPSAKY, nepeadaveHomy uum [lorosopom.

BaHk, kpim iHWKX npas, nepeabadyeHnx umm [JoroBopom, Takox Mae npaso:

BiamoBuTK KnieHTy y Buaadi Cnoxmeyoro kpeauTy (HaBiTb Y pasi BUKOHaHHSA ymoBW, nepegbayenoi n. 5.2. Poaginy Il Jorosopy)
y BMNagKy, AKWoO Oyab-aki AoKyMeHTu Ta/abo iHopmauis, wo 6ynu HagaHi KnieHtom BaHky 3 mMeTot oTpumaHHa Kpeguty,
BUSIBMATLCS TakuMu, WO He BiAMNOBiAaloTb AIVCHOCTI, OyAb-AKi rapaHTii Ta 3aneBHeHHs, HagaHi KnieHtom bBaHky 3a uum
HorosopomM, OyayTb nopylueHi abo BUSIBNSTECA HEAIMCHUMW, @ TakoX NPW BUHUKHEHHI Oyab-Akux iHWKMX 06CTaBWH, SKi ABHO
cBig4aTh Npo Te, Wwo HagaHun KnieHtosi CnoXuBYMIN KpeaMT CBOEYACHO He Oyaie MOBEPHEHWIA.

Bumaratu Big KnieHTa [JOCTPOKOBOro MOBEPHEeHHs HadaHoro CnoxuByoro Kpeauty Yy Bunagkax, nepegbadeHnx
3aKOHOA4AaBCTBOM YKpaiHW, a TakoX MPU HasSIBHOCTI iHLWMX BM3HA4YeHux UMM [oroBopom OGCTaBMH, B TOMY YUCHi, ane He
BMKMoYHO B N. 5.9. Po3giny |l Jorosopy.

y pasi nopyLeHHs KnieHTom 3060B'A3aHb 3a 6yAb-AKMM AOrOBOPOM, YKNageHuM 3 baHkom (Lo € iCTOTHUM NOpPYLUEHHAM YMOB
uboro [JoroBopy), BumaraTy Big KnieHTa JOCTPOKOBOro noBepHeHHs Bcboro CnoxuByoro kpeanty abo vacTnHu CnoxuByoro
KpeauTy pa3oM i3 po3paxoBaHMMM NPOLeHTaMM, HECTIaYeHO CyMOK0 KOMICIT 3a 06CcnyroByBaHHsl KpeaMTHOT 3aboproBaHocTi /
KOMicii 3a HagaHHS KpeguTy, B MOPSiAKY Ta Ha ymoBax, nepegbayeHux nyHktamu 5.9.4., 5.9.5. Po3giny |l Jorosopy.

CTOpOHU OOMOBUNUCH, WO MNopyLlueHHs KnieHTom cBoix 3000B's3aHb, nepenbaveHux yvactvHow 5 Posginy Il Jorosopy €
nigcTaBoo AN 3MiHW YMOB KpeaWTYBaHHS, BU3HaYeHuX Lieto yacTtuHoto Poaginy |l Jorosopy Ha Bumory BaHky (B Tomy unchi
Ans 3actocyBaHHs n. 5.9.5. Poaginy Il [JorosBopy) Ta BUHMKHEHHA 00O0B'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKW Yy PO3MIpi,
BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu.

CrtopoHun pomoBunuce, Wo baHk mae npaBo 3actocyBatu wrpad, a KnieHT Ha Bumory baHky 3060B’a3aHuin cnnatutu baHky
wTpad BigNOBIAHO OO0 UbOro NyHKTy [doroBopy i Take nonoxeHHs [JOroBopy Mae MOHOBMIOBANbHUIM XapakTep Ta Moxe
3aCTOCOBYBaTMCA MPOTATOM BCbOIO CTPOKY HagaHHs CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
noBepHeHHss CnoxuB4oro kpeauTy Ta/abo cnnatu npoueHTiB Ta/abo Komicii 3a ob6cnyroByBaHHA KpeanTHoi 3aboproBaHocTi /
KOMICii 3a HagjaHHSA KpeauTy y TepMiHu, Wo nepenbadveHi Mpadikom nnartexis Ta/abo iHWKMM YMHOM BM3HAYEHi BignoBigHO [0
YactuHm 5 Po3giny Il Joroeopy. BaHk, 3a ymoBu o cyma 3aboproBaHocTi KnieHta popisHioe abo nepesuwye cymy 100 (cT0)
rpvBEeHb, Ma€e NPaBOo 3acTOCYBaTN HACTYMHI WTpadwu:

3a nepioa 3 3 (TpeTboro) no 4 (4eTBepTvi) KaneHgapHUN OeHb (BKMOYHO) Big AaTy NPOCTpoYeHHSA, nepeabayeHoi padikom
nnatexis, y po3amipi 100 (CcTo) rpuBeHb;

3a nepiog 3 5 (N’ATOro) kaneHAapHOro AHA Big AaTh NPOCTPOYeHHs, nepeabadveHoi Mpadbikom nnatexis i 4O KiHUSA Micsausd, B
SIKOMY BUHMKIA NPOCTPOYEHA 3a00ProBaHiCTb, @ TAKOX 3a KOXEH HACTYMHUIA MiCSiLb MPOCTPOYEHHS BCTAHOBMEHOTO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (pecsitn) BIOCOTKIB BiA NpPOCTPOYEHOi cymu, sKwo CnoxuBumii kpeauT (AOro YacTMHa) HagaHo 3  LinboBUM

NPU3HAYEHHsIM: Ha 3aranbHi CMNOXMBYI LiMi; Ha onnaTy (NOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, WO npuabaBaroTbes
KnieHTOM Oons 3ag0BONeHHs oro noTpeb, He MOB’A3aHUX i3 NIONPUEMHULIBKOK Ta HE3anexHOoK MPOECiNHO OisNbHICTIO; Ha
onnarty cTpaxoBOro nnartexy (CTpaxoBoi NpeMii) 3a 4OroBOPOM CTpaxyBaHHS; Ha onnaTty Pa3oBoi Komicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBaguaTW) BIACOTKIB Bid NPOCTPOYEHOI Cymu, AKwO CnoXuMBuMn KpeauT (AOro YacTuHa) HadaHo 3 LinbOoBUM

5.18.

5.19.

6.1.
6.1.1.

EgAE

NpU3Ha4YeHHsaM Ha noBepHeHHst 3aboproBaHocTi KnieHTa nepeg 1Moro kpeavTopom/amMy  3a  iHWWMW  yKNageHUMU
porosopamu(pecdpiHaHCyBaHHS).

CTOpPOHN AOMOBUNNC, IO Y BUNAOKY NOPYLUEHHS (HEBMKOHAHHA Y1 HEHamNeXHOro BMKOHaHHS) KnieHTom 3 Byab-akux nigcras
(B T.4. dhopc-MaxopHOro xapakTepy) OAHOro i3 (44 OOQHOYACHO OeKiNbkoX) 3000B'A3aHb, nepenbaveHunx nyHkTamm 5.12.1.-
5.12.4. Posginy Il Jorosopy, He3Baxatumn Ha nonoxeHHs n. 5.7.1 Posginy Il JoroBopy B YacTuHi CTaBKK, sika 3aCTOCOBYETLCA
npu po3paxyHKy MPOLEHTIB 3a KopucTyBaHHA CnoxuByunM kpegutoM, KnieHT 3060B's3aHuin cnnadvyBatu BaHky wTtpad
BignosigHo go n. 5.17. Posginy Il Jorosopy, B TOMy Bunagky, skwo baHk ckopucTyeTbCsi CBOIM MpaBOM iX 3acCTOCOBYBATU.
MonoxeHHs uporo NyHKTy [JoroBOpy MakTb MOHOBIIOBANbHUI XapakTep i MOXyTb 3aCTOCOBYBaTUCS MPOTSATOM BCbOrO CTPOKY
HagaHHa CnoXuBYOro KpeauTy.

Mpu 3MmiHi iCTOTHMX ymoB No CnoxmBYOMY KpeawTy, BKIOYaYM BUNaaKKU, KONU Taka 3MiHa BiAbyBaeTbCs BHACNAOK HACTaHHSA
YMOB, BU3HadeHux [loroBopom, KnieHTy noBigoMnseTbcs iHopmauis Npo NOTOYHMIA PO3Mip MOro 3aboproBaHOCTi, pO3Mip Cymu
BHECEHMWX MnnaTexiB 3 MeToto cniaTi 3aboproBaHOCTi, HAAAETLCA BUMUCKA 3 paxyHKy/paxyHKIiB (3a HasiBHOCTI) LOAO MoralleHHs
3aboproBaHOCTi, iHhopMaLlist MPO cnnadeHi nnaTexi Ta Ti, AKi HAaNeXxuTb cNNaTuTK, 4aTy cnnatv abo nepiogun y vaci Ta yMoBu
cnnaTtu Takux cym (3a MOXIMBOCTI 3a3HAYeHHS! TakMx YMOB Yy BUNUCL), @ Takox iHWa iHdopmaLisi, HagaHHsa skoi nepeadavyeHo
3aKOHOZaBCTBOM, Mpu 3BepHeHHi KnieHta no baHky 3a koHTakTHMMM TenedoHamu LleHTpy obcnyroByBaHHs KnieHTiB BaHky
abo npwu 3BepHeHHi A0 BiaaineHHs baHky.

YactuHa 6.

YMoOBM eneKkTpPOHHOI B3aEeMogaii
3aranbHi yMOBU eneKTPOHHOI B3aEmoaii
CTOpOHM Ha ymMOBax, BU3HA4YeHMX UMM [JOroBOpoM, OOMOBWMMCH MPO MOXIUBICTb €NEKTPOHHOI B3aEMOAii 3a [0MOMOror
ABTEHTUIKALINHMUX AaHUX.
Byob-aki odopmneHi nocnyru, 30Kpema, ane He BMWKM4YHO, iHiLioBaHi onepauii, NiATBEPMIKEHHA 3MiH aHKeTHuXx/
ineHTudikauiiHux gaHmx KnieHta Towo (gani — nocnyru), 34inCHeHi 3 BUKOPUCTaAHHAM ABTEHTUMIKALIMHMX OAaHWX, BUSHAIOTLCS
3aiicHeHUMK KnieHTOM Ta He NignaratoTb OCKapXKeHHH, 3a BUKIIOYEHHAM BUMakiB, nepeadayeHnx 3aKOHO4ABCTBOM YKpaiHu.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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KnieHT norogxyetbes, WO BUMKOPUCTaHHSA ABTEHTUIKALIMHUX OaHMX, sKi HanpaensiTbca Ha Homep MoGinbHoro TenedoHy
KnieHTa, € HanexHow i JoCTaTHbOW aBTeHTUdikauieo KnieHTa, niaTBepoxeHHAM BoneBusBrneHHs KnieHTa Ha odopMieHHs
nocnyru y micusx HagaHHss baHkom nocnyr abo Yepes [ucTaHuiiHi kaHanu o6cryroByBaHHs.

BaHk Mae npaBo 3MiHOBATX 3MiCT MOCIYr Ta BCTAHOBIMIOBATM OOMEXEHHS HA HafaHHSA Nocnyr, JOCTYNHUX KnieHTy Ha ymoBax
€reKTPOHHOI B3aEMOfii, B TOMY 4uCAi, ane He BUKIMIOYHO, Yy pasi BiACYTHOCTI y BaHKy TeXHiYHOi MOXMMBOCTI iX HagaHHs,
HasiBHOCTI NiJO3pU HEeCaHKLiOHOBaHOro JOCTyny TpeTix ocié Ao AsBTeHTudikauiiHux gaHux KnieHta, a Takox y Bunagkax,
nepenbayeHnx BHYTpiWHIMK AokymeHTamun BaHky 3 MeTolo 3anobiraHHs Ta npoTuAii neranisauii (BiaMMBaHHIO) OOXOAiB,
ofepXKaHNX 3MTOYUHHUM LLNAXOM, hiHAHCYBaHHIO TepopmaMy Ta (iHaHCYBaHHIO PO3MOBCIOOKEHHST 36pOi MacoBOr0 3HULLEHHS
Ta B iHLWIMX BUMNagkax, nepeabayveHnx 3akoHO4aBCTBOM YKpaiHu.

KnieHT camocTiiHO mMae 3abe3neuyntn HedOCTYMHICTb ANns TpeTix ocib ABTEHTUdIKALIMHUX AaHuX, L0 BUKOPUCTOBYETHCA 3
METOH0 3ICHEHHS onepadiin, B TOMy Yucni HagicnaHux Ha Homep mobinbHoro TenedoHy KnieHra.

KnieHT camocTiliHO i B NOBHOMY 06CS13i HECe pM3nK Ta BiANOBIAANbHICTb 3a BCi HACMIOKK, WO CNPUYUHEHT OTPUMaHHAM JOCTYnY
Ta/abo 34iicHeHHAM onepauiv TpeTimm ocobamu y pasi OTPUMaHHS HUMKU JOCTyny A0 ABTEHTUMIKALINHUX AaHWX, 30KpeMa iy
Bunagkax 6esnocepeaHbLOro Heo6epexHOro Yn HaBMMCHOroO MOBIAOMMEHHS AaHux KnieHTom B Oyab-akun cnocib, Hanpuknag,
npu TexHIYHOMY nepexonneHHi iHdopmauii, HanpasneHoi Ha Homep mobinbHoro TenedoHy KnieHTa abo 3aBonoAiHHI
MobinbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTui), B TOMy YMCTIi, ane He BUKITIIOYHO, Y 3B'S3KY 3 BUKOPUCTAHHSM
3HeocobneHo Homepy aboHeHTa, kUi BignoBigHO 0o 3akoHy YkpaiHu «[1po enekTpoHHi KOMyHikauii» HagaeTbca Ang Joctyny
aboHEHTY [0 eneKTPOHHMX KOMYHIKaLinHUX Mepex i nocnyr (3aiicHeHHs fin KnieHTom anst oro igeHTudikauii sk aboHeHTa
noro Homepy 3anobirae BUKOPUCTaHHIO HOMepY aboHeHTa TpeTimun ocobamm).

BaHk He Hece BignoBiAanNbHOCTI 3a BiACYTHICTb AOCTYNYy abo HeKOpeKkTHY poboTy AucTaHUinHMX kaHaniB 06CcnyroByBaHHS y pasi
BMKOPUCTaHHSA KnieHTOM nNpu LbOMY TEXHIYHMX Ta NporpaMHmnx 3acobis, L0 He BiANOBiAalTb BUMoram baHky.

BaHk He Hece BiANOBIAANbLHOCTI 32 HEKOPEKTHY POBOTY eNeKTPOHHOI MOLITU, MepPexi IHTEPHET, MepeXx 3B’A3KY LU0 BUHWUKNN 3
o6cTaBuH, HesanexHux Big baHky Ta npu3Benn [0 HECBOEYACHOrO OTPMMaHHA abo He oTpumaHHa KnieHtom SMS-
nosigomneHs/ BUNUcok/ OoBiAOK Towlo Big BaHKy. BaHK 3BiNbHSAETLCA Bi4 MaWHOBOI BiAMNOBIAANBHOCTI Yy BUNAAKy TEXHIYHUX
360iB (BiOKMIOYEHHS/ MOLLKOMKEHHSA ENEKTPOXMBIIEHHS Ta MepexX 3B'A3Ky, 36ii B poOoTi nporpamMHoro 3abesneqeHHs
NPOLECUHIOBOro LIeHTpy Ta/abo 6a3 gaHux BaHky, TexHiuHui 36i y nnaTikHUX cucTemax), a TakoX B iHLWMX BuNagkax, Lo
3Haxo4ATbCA No3a Mexamu BnNnvBy baHky, Wo NprM3BoasaTb 4O HEBMKOHAHHA abo HEHaNeXHOro BUKOHaHHA baHkom ymMoB Lboro
HoroBopy. BaHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHs SMS-nosigomneHb/ Bunmucok/ gosigok Towo Big BaHky, abo
HeCaHKLioHOBaHMM AO0CTyn A0 HMX TpeTiX ocib y Bunagky HanpaereHHs Ha agpecy enekTpoHHoi nowTtu Knienta, wo
3a3HayveHun y 3asBi Ha npuegHaHHa Ao JoroBopy abo iHWoMy AOKyMeHTi, nepegbadyeHomy BaHkom.

CTOpOoHU noroaunu, WO Npu enekTpoHHin B3aemogii CTopiH, BaHk moxe BrkopucToByBaTV ByAb-SKui €NeKTPOHHWUI NigNuc nig
Yyac CTBOpeHHs, 0bpobneHHst Ta 30epiraHHA eneKTPOHHWX OOKYMeHTIB abo BUKOPUCTOBYBaTU paKkCHMMINbHE BiOTBOPEHHS
nignucy y BignosigHocTi go ctatTi 207 LimeineHoro kogekcy Ykpainu. [Jorosip (3MiHM 4o goroBopy), Wo yknagaeTbcs baHkom 3
KnieHtom, iHWi gokymeHTn abo aaHi/BigoMocTi, Ski HagaTbca KnieHToM baHKy, 30Kkpema Ha BUKOHaHHS 3aKOHOAaBCTBa 3
NUTaHb (PIHAHCOBOrO MOHITOPUHIY, B €MEKTPOHHIN hopMi MOXYTb RignucyBaTuch KrieHToM kBarnigikoBaHUM enekTPOHHUM
nignucom abo undpoBNM BNACHOPYYHUM MIANUCOM, SKUWA MNPUPIBHIOETHCA OO0 BMACHOPYYHOro NIANWCY Ha AOKYMEHTI Yy
naneposii dopmi. OAnsa KnieHTiB, aki oTpumytoTb abo MalTb HaMmip OTpMMaTW MOCMyrK, He NOB'A3aHi 3 NiANPUEMHULILKOO
AianbHIiCTIo, BaHKOM BNpOBaKeHO TakoX BUKOPWUCTaHHSA MPOCTOro enekTpoHHOro nignucy. CTOPOHM MOroaxylTbes, WO And
KnienTiB, siki npyegHanuce Ao uboro [Jorosopy, i OTpMMYOTb abo MaloTb HaMip OTpUMaT NOCAyrK, 30Kkpema 3 BiOKpUTTS B
BaHKy paxyHKiB Ans 34iMCHEeHHS NiAnpPUEMHULBLKOT AiSNbHOCTI, Ha NigcTaBi OKPeMOoro OOroBopy, MOXe BWKOPUCTOBYBAaTUCb
NpOCTUA EeNeKTPOHHI nignuc Ha nigcTtasi uboro [orosopy (uiei ymoBu B [oroBopi Ta iHLWIMX YMOB LOAO BMKOPUCTaHHS
NPOCTOro EenekTPoHHOro nignucy), To6to 6e3 HeobXigHOCTI yKNageHHs OKPemMoro AOroBOpy NP0 BWKOPUCTaHHSI NMPOCTOro
€MeKTPOHHOro nignucy.

BukopucTaHHsA NPOCTOro efnieKTPOHHOro nignucy

Mpu enekTpoHHin B3aemopdii KnieHT moxe BMKOPUCTOBYBATU ABTEHTMMIKaUiNHI AaHi B €nNeKTPOHHIN opmi 3 MeTow iX
npvegHaHHA abo CTBOPEHHS NOMYHOro 3B’A3Ky 3 iHWVMMMKM AaHMMMW B €NEeKTPOHHIN opMi AN nignucaHHa umx AaHux. Taki
ABTeHTUIKaLiNHI AaHi B eNeKTPOHHI dopmi BM3HaoTbCd CTOpOHaMM MPOCTMM €NEKTPOHHMM NIANMCOM (Hagani 3a TeKCTOM
uiei yactnHu Jdorosopy — «El»). BukopuctaHHa npoctoro ElN 3aincHioeTbca 3 goaepxaHHAM BUMOr 3aKOHOA4aBCTBa, 30KpeMa
HOpPMaTMBHO-NPaBoBKX akTiB HBY.

KnienT, Haknapatoun El, moxe nigTBepaxyBaTu BrnacHe BOJIEBUSIBIIEHHSI Ha 3AiMCHEHHS onepauin Ta/abo niaTBepOXeHHs
dakTiB cknagaHHs/ o3HaWoMNeHHs/ nignMcaHHA enekTPOHHUX MOBiAOMIEHb/ MPaBOYMHIB TOLWO (Hagami 3a TekcToM Uiel
YaCTUHU — «ENEKTPOHHI JOKYMEHTU») Y Micusix HaaHHa BaHkom nocnyr abo 4epe3 [nctaHuiviHi kaHanu ob6cnyroByBaHHS.
CTOpPOHU MOroAXylTbCH, WO Mepernik enekTPoOHHNX OOKYMEHTIB (B TOMYy 4ucri 3pasku 3asB Ha npuegHaHHa Ao [Jorosopy,
AHkeTn TOWO), AKi MOXyTb OyTn nmignucaHi Knientom EN Bu3HavaeTbca baHkoM BMXOAAYM 3 MOXIMBOCTEN 3acobis
iHbopmaUiiHOT cMcTeMu, sika 3aCTOCOBYETbCA BaHkoM 3aans CTBOPEHHS, 06pobneHHsi, 36epiraHHs eNeKTPOHHMX JOKYMEHTIB.
EM mictutb BigomocTi npo KnieHta (npi3suiue, im'a Ta no 6aTbKkoBi) i AaTy NignNMcaHHs enekTPOHHOro AOKYMEHTa i 3acBigyye
dakT hopmyBaHHs i nignucaHHs KnieHTom OoKymMeHTa B enekTpoHHoMy Burnsgi. EMN reHepyetbcsa 3acobamu iHdopMauinHot
cucTEMU, siKa 3acTocoBYETbCS BaHkOM 3aans CTBOPEHHs, 0O6pobneHHsi, 30epiraHHss eNeKTPOHHMX LOKYMEHTIB, sk andasiTHO-
undpoBa MOCNIAOBHICTL O4HOPA30BOr0 BUKOPWUCTAHHSA, Ta HanpaBnseTbcst Ha Homep MobinbHoro TenedoHy KnieHta abo go
Cuctemu «IHTepHeT-6aHkiHr» KnieHTa y mobinbHomy 3actocyHky MYMB. ENM reHepyeTbes npu iHiditoBaHHI KnieHTom 3anuTy Ha
CTBOPEHHS €ITEKTPOHHOIo AOKYMEHTY NMpu AOTPMMAaHHI MOro KOHMpiAeHUIMHOCTI nicnst NpoBeAeHHs1 aBTeHTMdikauii KnieHTa, B
TOMY 4ncChni 3a AONOMOrOK0 BCTAHOBIMEHHS hakTy KOPEKTHOro BBeAeHHs KnieHTom ABTeHTUdikauiiHMX faHux 4yepes obpaHui
OucTaHuiiHun kaHan obcnyroByBaHHsi abo npen'saBneHHs KnieHTom npeactaBHMKy BaHKy JOKYMEHTa, Lo noceigvye ocoby.
EnekTpoHHMI OOKYyMEHT BBaaeTbcs nignucaHum ENM KnieHta akwo 3reHepoBaHun EIM 36iraetbcsi 3 BBeaeHum Ta/ abo
HagaHuM KnieHToM 3a ymoBwM, Wo Yac roro aii He MuHyB. Nepesipka ElN Ta goBegeHHs UiNiICHOCTI eNeKTPOHHMX OaHWX, Ha SKi
HaknageHun ENM 3gincHioeTbest BaHkoM 3 BUKOPUCTaHHSAM MOFo NPOrpaMHO-TEXHIYHUX Ta iHWMX 3aco0biB LUNSXOM BCTAHOBMEHHS
dakTy OOTpMMaHHS yMOB AaHoro nyHKTy [loroBopy. Y pasi HeratuBHoOro pesynbtaty nepesipku ElN, baHk BiamoBnse KnieHTty B
NpUMOMi enekTPOHHOro AokyMeHTa. [okymeHTwn, nignucani EMN KnieHTa, BU3HaOTbCA PiBHO3HAYHUMUW [OKYMEHTaM Ha
nanepoBOMY HOCIi, NignncaHnMn BNacHopyYHum nignucom KnieHra.

KnieHT 3060B'a3aHnii 36epiratm B TaeMHuui ElM i Hi 3a akmx o6cTaBnH He nepegasaTty MOro TpeTiMm ocobam. Y pasi MopyLleHHst
YMOBMW, 3a3HA4YeHOI y UboMy NyHKTi [loroBopy, KnieHT Hece BiANoBiganbHICTL 32 MOXIMBI HEFATUBHI HACHigKW.

Mignucani EN KnieHta gokymeHTn 36epiratotbcs baHkom B enekTpoHHOMY BUMMsAAi i HanpaensawTbea KnieHTy Ha agpecy noro
€neKTPOoHHOI nowTu, ska 6yna HapgaHa baHky y 3asiBi Ha npyvegHaHHs fo Jorosopy, abo B iHLUUIA NOroJXKeHUi crnocib, a Takox
MOXyTb ByTn HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-skuii Yac 3a 3anutom KnieHTa.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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6.2.7. EnekTpoHHi JOKYMeHTM, cOpMOBaHi Ta NianucaHi nig 4Yac enekTpoHHOI B3aeMOAii BU3HaOTbCs AiicHMMmy anst CTopiH 3
MOMEeHTY HaknageHHa Knientom ElN B nopagky Ta Ha ymoBax, BU3HaA4YeHMX L€t YacTuHo [Jorosopy.

6.2.8. HaknageHnun KnieHTom nig yac enektpoHHoi B3aemogii EM:

(1) nigTBepaxye BonesusiBneHHs KnieHTa Ha iHiUiloBaHHS onepauin 3a KapTKOBMM paxyHKOM, YKMafeHHsi MpaBoOYuHIB, akT
03HaOMMeHHS Ta noromxeHHst KnieHtom 3i cpopmoBaHMmMm BaHkoM enekTpoHHUMM LOKYMEHTaMM,

(2) 3acsigyye wo KnieHT o3HanoMmBCH 3 YCiIM TEKCTOM EeNEeKTPOHHOrO AOKYMEHTa, MOBHICTIO 3p03yMiB MOro 3MiCT, He Mae
3anepeyeHb OO TEKCTY EeNeKTPOHHOro AOKyMeHTa i cBijoMO HaknaB cBil EI y koHTekcTi, nepegbadyeHOMy €enekTpOHHUM
AOKYMEHTOM (Mignvcas, NOroAmB, 3acBifyMB TOLLO).

6.2.9. Croponu ginwnu go srogwm, wo EMM, akuii BukopuctoByeTbcA KNiEHTOM Mpu €neKTPOHHIN B3aeMOfii, Mae lpuanyHy cuny npu

AOTPVMaHHi HAaCTYMHUX YMOB:

- EM, wo HaknagaeTtbcst KnieHTOM Ha eneKkTpOHHWI JOKYMEHT, HanpaeneHunii Ha Homep mobinbHoro TenedoHy KnienTa;

- 3a pesynbTaTamu nepeBipkM BiANOBIAHO A0 3aTBepmxeHoro B baHKy nopsaky CTBOPEHHSA eMNeKTPOHHOrO [OKYMEHTY,
nignucaHoro ElN Knienta, BiacyTHi 6yab-aki 3MiHW y enekTpoHHOMY AoKyMeHTi Ta 'y El, aknii noriyHo NoB’s3aHuii 3 HUM;

- nig Yac nignuMcaHHA enekTpoHHOro AokKymeHTa KnieHT KkoHTpome BnacHum EfM Ta enekTpoHHWN [OKYMEHT, Ha SKWR
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 03HANOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknaaeHHs Ell.

6.2.10. Yknagatoun uen [orosip KnieHT posymie, WO eneKkTpoHHi AOKYMEHTW, CTBOPEHi Ta MignvcaHi BignosigHO OO YMOB LbOro
[oroBopy He MOXyTb OyTn 3anepeyeHi, BigMiHEHI, pO3ipBaHi, BU3HaHI HeOiNCHUM, BiOKMWKaHi TOWO MuyLIe Ha Til MmigcTasi, Wwo
BOHM NignuncaHi/BUNHEHI B €NEKTPOHHIN hopMi.

6.2.11. CTOpoHM BM3HatloTb, WO npouec reHepauii EM 3acobamu iHopmauiiHOi cucTemMu, sika 3acTocoByeTbcs BaHkoM 3aans
CTBOpPEHHS, 06pobneHHs, 36epiraHHA enekTPOHHUX AOKYMEHTIB, BUKNoYae MOXNMBICTb nigpobku ENM KnieHta Ta 3gincHeHHs
onepauin Ta/abo nigTBepoXeHHs hakTiB cknagaHHsa/ 03HaMOMMEHHS/ NiANMCaHHA eNeKTPOHHMX MOBIAOMIEeHb/ NPaBOYMHIB Bif,
imeHi KnieHta Hemoxnvee B Byab-akun cnocib kpim nepegavi ENM (BigomocTten wopgo ENM, B Tomy uncni Hocis EMM) KnieHtom
TpeTiM ocobam (B TOMY 4umchi 3 He0BepeXHOCTI TOLLO).

6.2.12. CTOpoHn norofxyroTbes, WO ABTeHTUdIKaUiiHi OaHi, WO BUKOPWUCTOBYIOTbCA 3 MeTow HaknageHHs KnieHtom EM npwu
CknaaHHi/ o3HaloMINeHHI/ mianucaHHi eneKTPOHHMX [OKYMEHTIB [03BOMATb AOCTOBIPHO BCTaHOBMTW, Wo EIM HanexuTb
KnieHTy Ta € 4OCTOBIPHUM.

6.3. YMoBuM HagaHHA goctyny Ao Cucrtemu «lHTepHeT-6aHKiHM»

6.3.1. BaHK, 3a yMOBW HAsiBHOCTi TEXHIYHOI MOXNMBOCTI, MOXe HagaBaTu NOCMNyry no KopucTyBaHHIO CncTemMoto «IHTepHeT-6aHKiHM»
ONA OTPMMaHHsS Mocnyr Ta iHiuitoBaHHA onepadin KnieHToM Ha niactaBi AncTaHuiiHUX posnopsagxeHb KrieHta (3okpema 3
BMKOPUCTaHHAM NNAaTiKHWUX IHCTPYKLiA B €NEKTPOHHIN dopMi), NiaTBepMKeHHS hakTiB CKNagaHHs / 03HanoMneHHs / nignmcaHHs
€IeKTPOHHMX MOoBiAOMIEHb / NpaBo4YvHiB Ta/abo 3AiMcHeHHs onepadin. MNpwu UbOMY, KOPUCTYBaHHs nocnyramu Cuctemmu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BWKOPUCTAHHS ManepoBMX [OOKYMEHTIB, L0 HadalTbCs Yy BCTaHOBIEHOMY
3aKOHOL4ABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [oroBopy. KnieHT 3000B’a3aHuiA cnnaTtuTu BuHaropogy 3a
KopucTyBaHHsA Cuctemoro «IHTepHeT-6aHKiHM» B NOpsaKy Ta Ha yMoBax, nepeabavennx Tapudamu.

6.3.2. KnieHt 3giicHioe poctyn o Cuctemn «IHTepHeT-GaHKiHM» 4Yepe3 mepexy |HTepHeT, a came u4epe3 cTopiHky Cuctemu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua (3a HasBHOCTI TEXHIYHOI MOXNMBOCTI) abo 3aBaHTaXMBLUK
MOGinbHU 3acTtocyHok MYMB BignoBigHO A0 onepauiiHoi cuctemyn o6paHoOro MOpPTaTUBHOMO MPUCTPOID 33 MOCUMAHHSMM,
onybnikoBaHnmun Ha Cawti BaHky, Ha ymoBax, BU3Ha4eHux [MpaBunamy AMCTaHLiIMHOrO 0BCNyroByBaHHA KMIEHTIB — (PisUYHMX
oci6 B Cuctemi «IHTepHeT-6aHkiHr» BaHky (gani 3a TekcToMm uiei YyactuHn Poaginy Il — «lMpasuna»), Aki posmiweHHi Ha Canri
BaHky.

6.3.3. [ocTyn Oo Mepexi IHTepHeT, a TakoX [0 IHLWKUX TEXHIYHMX 3acobiB Ta nporpamHoro 3abe3nedveHHs), Wo € HeobxigHMMK ans
30iACHEHHS1 4OCTYNYy Ha CTOpiHKY Cuctemun «lHTepHeT-baHKiHM», He € NnpeamMeToM Lboro [oroBopy, i 3abesnevyeTtbcsa KnieHTom
CaMOCTIWNHO i 3a NOro BNACHWU KOLUT.

6.3.4. KnieHT 3a gonomoroto Cuctemu «IHTepHeT-0aHKiHM» iHiLiloe, a BaHk Hagae nocnyrn Ta BUKOHYe onepalii BignosigHo Ao Mpasun
3 akmmu KnieHT o3HaoMIioeTbCA nepes 3AicHeHHAM goctyny Ao Cuctemun «lHTepHeT-6aHKiHM» Ta nepep, iHilitoBaHHAM Oyab-
Akoi onepauii yepe3 Cuctemy «lHTepHeT-6aHkiHr». KnieHT norogxyerbcs, WO iHiUitoBaHHSA HUM Oyab-siKoi onepauii yepes
Cuctemy «lHTepHeT-0aHKiHM» € 4OCTaTHIM NiATBEPMKEHHSIM TOro, o KrnieHT 03HanoMMBCS 3 YAHHUMU Ha BiOMNOBIAHUIA MOMEHT
[MpaBunamu, BOHM WOMY 3pO3yMiri, BiH MOrOMKYETLCS 3 HUMU (NpUMAMae ixX) Ta NiATBEPAXYyeE CBOK 3rody 3 HUMW Ta CBOKO
FOTOBHICTb | BaxaHHsi BUKopuctoByBaT Cuctemy «IHTEpPHET-0aHKiHM».

6.3.5. BukopuctanHsa KnieHtom Cuctemu «lHTepHeT-OaHKiHM» B XKO4HOMY pasi He No36aBnsie Moro MOXINMBOCTI 3AINCHUTY BiAMNOBIAHY
onepadito 6yab-aKMM iHLWMM YMHOM, nepenbaveHMM 3akoHogaBcTBOM Ta [oroBopoM. KnieHT, y pasi BukopuctaHHa Cuctemu
«IHTepHeT-6aHKiHr», 3a3ganeriob NOroAXyeTbCsl 3 TUMU pU3nKamu, SKi npuTaMaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Onsa 3pgincHeHHa poctyny o Cuctemu «lHTepHeT-6aHkiHM» BaHk BukopucTtoBye Homep MoGinbHoro tenedoHy KnieHTa,
3a3HayeHun B 3adBi Ha npuegHaHHA Ao [loroBopy abo MoBiAOMMEHWI B iHWOMY BCTaHOBReHOMy [JOroBopom MOpsiAKy, Ta 3a
ponomorot SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BUKopucToByE Taki napameTpy aBTeHTUdIKaLii 3 ypaxyBaHHAM
HaACTYMHOrO:

6.3.6.1.JoriH, WO BMKOpUCTOBYETbCA pa3om 3 [Maponem 1 ansa aBTeHTudikauii KnieHta npu 3ginicHeHHi HUM pgoctyny go Cucrtemm
«IHTepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHopmaLia, Wo nepBicHO HagaHa BbaHkom y TekcTi SMS-nosigomneHHs abo Ha CkpeT4y-kapTLui
BignosigHo no [orosopy, Bignosigae Bumoram umx [lpaBun, Bigoma BuKNMOYHO KnieHTy, i wWwo pasom 3 JloriHom
BMKOPUCTOBYETLCA ANs aBTeHTUdikauii KnieHta npu 3giicHeHHi HuM goctyny Ao Cuctemu «IHTepHeT-6aHkiHM. Maponb 1 moxe
Oyt 3miHeHu KnieHtom 3 BukopuctaHHaM Cuctemu «lHTepHeT-6aHkiHM». HoBui Mapone 1 mae Bignosigatn BCTaHOBNEHUM
Mpasunamn Bumoram. besnocepenHbo nepen 3miHoto Mapons 1 KnieHT mae o3HaoMuTUCh 3 pekoMeHaauisamn banky wopo
BMbOpy naponis, BuknageHux Ha Cawnti Cnctemu «IHTepHeT-0aHKiHM.

6.3.6.3. baHk Hapgae KnieHTty goctyn go Cuctemu «lHTepHeT-6aHKiHM» BUKIMIOYHO Y pasi 3aiiCHeHHs ycniwHoi aBTeHTUdikauii KnieHta.
ABTeHTUIKaLUia KnieHTa BBaXaeTbCs YCNILLHOK BUKMNIOYHO y pasi BBeaeHHsA KnieHTom npasunbHux JloriHy Ta Mapons 1.

6.3.6.4.3a posipeHicTio, BugaHoto KnieHTomM Ta nocsigyeHol y BCTaHOBMEHOMY 3aKOHOAaBCTBOM nopsiaky, baHk moxe nepepatu
[JosipeHin ocobi (abo 3akoHHOMY npeacTaBHuKy) KnieHTa iHguBigyanbHy obnikoBy iHopmauito Ta/abo iHwy iHdopMmaldito, Lo
Aae 3MOry iHiujtoBaTy nnaTixHi onepadii 3a KapTtkoBum paxyHkom KrieHTa, i y TakoMy pasi baHk He Hece BignosiganbHOCTi 3a
NpoBeAEeHHS onepaLin 3 BUKOPUCTaHHAM Takoi iHdhopMalii, BuaaHoi JoBipeHii ocobi KnieHTa 3a goBipeHicTio.

6.3.7. Ons odopmneHHa nocnyr Ta iHiuitoBaHHA onepauin B Cuctemi «IHTepHeT-GaHKiHM», NIATBEPAXKEHHA 3MiH aHKEeTHUX/
ineHTudikauiiiux gaHux KnieHta (3okpema, ane He BUKI4YHO, LWOoAO0 MOro craTycy iHO3€eMHOro MoAaTKOBOrO pes3ungeHTa),
KnieHT moxe BukopucTtoByBaTu ElN - Maponb 2 abo 3aiicH1Ty Aito Ha nigTBepaXeHHs 6axaHHa KnieHTa, wob noro gis Habyna
ctatycy EIM, Hanpuknag, wnsaxom HatuckaHHs «[ligTBepokyto»/ «Oani» Towo, i Takui cnoci6 BoneBusiBneHHs KnieHta
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CTopoHu ginwnum 3roaun BBaxkatun ENM gns uinen, BusHavyeHnx umm nyHkTtom Jorosopy Ta Mpaswun. Mpu ubomy:

a) signosigHo pgo cT. 207 UwmsineHoro kogekcy YkpaiHum CTOpoHM Ainwnu 3rogu LWoAo MOXMIMBOro (40nycTUMOro,
npaBoMipHoro) BukopuctaHHsa El: (1) npu yknagaHHi B noganswomy Mk CTopoHamu yrog 3a gonomoroto Cucremu «lHTepHeT-
GaHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHHI, TOLo 3a Agonomorot Cuctemn «lHTepHeT-6aHkiHry KnieHTom Moxnueoi
onepauii 3a paxyHkoMm KnieHTa, Bigkpntum B BaHky;

6) cTopoHu Ainwnu 3roawm, Lo BCi onepadii, yroan, 4OKYMeHTW/iHiLiaTMBW, nignucaxi/3acsigveHi B enektpoHHomy Burnsagi ENM
BBa)aloTbCsA nignucaHmmm KnieHtom 3 BukopuctanHam ENM. EMN He moxe OyTv BU3HAHUM HEAINCHUM Yepe3 MOro enekTPOHHY
dopmy, abo 4epes Te, LLIO HE Ma€E CTaTycy KBanihikoBaHOro eneKTPOHHOro Mianucy;

B) BCi onepauii, yroau, iHWi AOKyMeHTW/iHiLiaTuBK, 3AIACHEHI B €NEKTPOHHOMY BUMSAi, € €NeKTPOHHUMW [OKYMEHTamu i
BBaXKalOTbCA TakUMW, WO YKNadeHi i3 AoAepXaHHsIM NUCbMOBOI hopMM, i HE MOXYTb ByTU OCKapXXeHi yepes iX enekTpoHy
thopmy;

r) pU3uK i BCO BignoBiganbHiCTb 3a HeCaHKLioHOBaHe BUKopucTaHHs ElN Hece BukntoyHo KnieHT;

r') ocoby, sika Bukopuctana ElN B Cuctemi «lHTepHeT-6aHkiHM», BaHk 6e3ymoBHO BBaxae KrieHTOM i He Hece BiANOBIAaNbHOCTI,
AKLLO Lie He Bignosigae AiicHocTi. Byab-aka onepadiq, yroga Towlo He Moxe OyTu BigMiHeHa, po3ipBaHa, BU3HaHa HeaincHoLo,
BiJKNMKaHa TOLO, AKLLO BOHA Byna 3gincHeHHa 3 BUKopucTaHHsm ElM;

A) ctpok gii Mapona 2, HagaHoro SMS-nosigomMneHHAM, Bu3Ha4vaeTbcA 3a obnikom yvacy Cuctemu «IHTepHeT-GaHKiHM.
CTOpOHM Ainwnm 3rogu, Wwo obnik yacy Cuctemun «lHTepHeT-6aHKiHM» MoXe He 36iratucsa 3 obnikom Yacy 3a 4acoBMM MOSICOM
«KniB (GMT + 2 rogunHu)» He 6inbLu, Hix Ha 10 cekyHA B Oyab-sakuin MmomeHT. BaHk He Hece BignosiganbHOCTI 3a po36iXKHOCTI B
o6niky yacy KnieHtom Ta o6niky yacy 3a yacoum nosicom «Kuis (GMT + 2 roguHmn)» abo 3a 6yab-sKi MOXNNBI NepPenoHu, Aki He
no3BonATb KnieHTy cBoevyacHo Bukopuctatu Maponb 2, HagaHuin SMS-noBigoMneHHsM.

6.3.8. byab-akuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHun KnieHty BaHkom abo 3miHeHuit KnieHTom BignosigHo Ao ymos [loroBopy
Ta lNpasun, BU3HaTbCA BiANOBIAHO, sk Maponk 1 Ta Maponk 2. MNonepegHi Maponi 1 Ta/abo Maponi 2 BU3HaTLCA HeAiNCHUMN
(HenpaBunbHUMN).

6.3.9. KnieHT camocTiiHO mae 3abe3neynTn HedoOCTYMNHICTb ANa TpeTix ocid BukopucTaHHA JloriHa, Mapons 1 Ta Mapons 2. KnieHT
CaMOCTIlHO i B MOBHOMY 00Csi3i Hece BignoBiAanbHICTb 3a BCi HAcMiAKW, CPUYMHEHI 34iNCHEHHAM JOCTYNy Ta/abo iHiuitoBaHHAM
onepadin Tpetimm ocobamu, y pasi oTpMMaHHa HUMK iHcpopmalii npo JoriH, Maponb 1 Ta/abo Maponb 2 B 6yab-akuii cnocio,
30Kpema arne HeBMKIYHO Yepe3 GesnocepedHe 3 HeOBEPEXHOCTI YM 3 BigoMa noBigoMneHHs KnieHToM 3asHayeHoi B LboMy
NYHKTI KOHIAEHLIAHOT iHdopMmaLii TpeTim ocobam, ninbopy Tpetimmn ocobamm JloriHy, Maponto 1 Ta/abo Maponto 2 Towo.

6.3.10.KnieHT Hece pu3nK Ta HeraTMBHI Hacniakn BTPATU, HE3AKOHHOIO 3aBONOAIHHA MOBiINbHMM TenedoHom (BignosigHoi SIM-kapTu),
Homep sakoro Bu3HadeHun B 3asBi Ha npueaHaHHA Ao [orosopy abo MoBiAOMMEHWI B iHLWOMY BCTaHOBREHOMY [JOroBopom
NOpsAKY, a TaKoX PU3UK TEXHIYHOrO nepexonneHHs iHdopMauii HanpaeneHoi Ha Homep mMoGinbHoro TenedoHy KnieHta, B Tomy
yncni, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPUCTaAHHAM 3HEOCOOneHO Homepy aboHeHTa, kM BignoBiAHO A0 3akoHy YKpaiHu
«Mpo enekTpOHHI KOMYHIKaLii» HagaeTbCca Ana AOCTYNy abOHEHTY A0 eNeKTPOHHUX KOMYHIKaLinHUX Mepex i nocnyr (3A4iCHEeHHA
4in KnieHtom gns rioro ineHTudikauii sk aboHeHTa 1Moro Homepy 3anobirae BUKOPUCTAHHIO NMEPCOHaNbHOrO HOMepy aboHeHTa
TpeTiMu ocobamu).

6.3.11.Tpu 3miHi Homepa MobGinbHoro TenedoHy KnieHT 3060B’A3aHuii Hagatu 0o baHky BignoBigHYy MMCbMOBY 3asiBY Mpo 3MiHy
Homepy mob6inbHoro TenedoHy KnieHta. 3a noromxeHHsM 3 BaHkoM knieHT moxe nosigomutu BaHk npo 3miHy Homepy
MOOGinbHOro TeNedOoHy LINAXOM BigMNpaBneHHs BiANOBIAHOrO NoBiAOMMNEHHS 3a gonomorol Cuctemu «IHTepHeT-6aHkiHM». Mpu
HanpaeneHHi KnieHTom nosigomneHHs npo 3miHy Homepy mobinbHoro TenedoHy 3a gonomoroo Cuctemn «IHTepHeT-6aHKiHM,
BaHk npoBoauTb aBTEeHTUIKALiO ANS NPUAHATTS pilleHHs Npo 3MiHy Homepy MoGinbHOro TenedoHy, i akwo KnieHT He moxe
npontn asTeHTUdikauito (3 Oyab-akux npuuuH), BaHk He npunmae Take 3BepHeHHA KnieHTa 4O BWMKOHaHHA Ta MoOXe
3anponoHyBaTu KnieHTy 3BepHyTuUcsa [0 BiaaineHHs BaHky ons HagaHHs BignoBigHOT NMMCbMOBOI 3asiBU Ha NPUELHAHHS OO
HoroBopy, BcTaHoBneHoro baHkom 3paska, 3 NoBigoMeHHsAM npo 3miHy Homepy MobinbHoro TenedoHy Knienra.

6.3.12. Mopsanok 3aiicHeHHst onepalii B CucteMi «IHTepHeT-6aHKiHM»:

6.3.12.1.MNepenik onepauin, yroa, OOKYMEHTIB (Hagani — «onepauiniy), Wwo MoxyTb OyTu iHiuinoBaHi/nignucaHi/yknageHi KnieHtom 3a

ponomoroto Cuctemn «IHTepHeT-O6aHKiHM», a TakoX nopsaok iX 34IMCHEeHHS Bu3HavatoTbea [paBunamu. HepgocTynHicTb
iHiLitoBaTN 3a gonomoroto Cucremun «lHTepHeT-6aHKiHMY (Yepe3 mepexy IHTepHeT abo y MoGinbHOoMy 3acTocyHky [MYMB) byab-
AKOI onepadii He noTpebye okpemoro noeigomneHHss baHkom KnieHTa Ta He no3baBnse 0CTaHHLOrO Npaea iHiljloBaTK onepadii
iHLUMMW OOCTYMHUMM KaHanamm o6CcnyroByBaHHS.

6.3.12.2.baHk B Oyab-AkuiA Yac Ha CBii po3cyd Ta 3a BIacHOK iHiliaTMBO Moxe 3MiHuTM [MpaBuna, 3a ymMOBU [OTPUMAHHS

HaCTynHOro:

1)Mopsgok Ta/abo ymoBM 3ailicHeHHs Oyab-akoi onepalii, Bu3HavawTbeca NpaBunamn B Ti pepakuii, sika gie abo gisina Ha

MOMEHT T iHiLjitoBaHHSA, SKLLO iHLWe Ge3nocepeaHbo He nepeabdayeHo Aitoyoto Wwoao uiei onepadii pegakuieto Mpasun.

2)baHk 3abe3nevye yepe3 Cant Cuctemun «IHTepHeT-6aHkiHrY Ta/abo y npumiweHHi baHky goctyn go MNpaeun Ta gioyoi wono

Oyab-akoi onepadii pegakuii MNMpasun npotarom 5 (M'ATK) pOKiB 3 MOMEHTY iHiLilOBaHHS BignNOBIAHOI onepaLiii.
6.3.12.3.IHiuitoBaHHA  KnieHTom Oyab-akoi nepepbadeHoi NpaeBunamu onepauii BBaXaeTbCs 3AIMCHEHHMM 3@ HACTaHHA BCiX

3a3HaYEHMX HUXKYE YMOB:

1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «IHTepHeT-6aHKiHM»;

2)BusHaudeHHs KnieHTom Bcix HeoOXigHUX napaMeTpiB BiAMNOBIAHOI onepaLwlii;

3)3aincHeHHsa BaHkom ycniwHoT aBTeHTUdikauii KnieHta y pasi BBeaeHHA KnieHToM npaBunbHOro 3HayeHHs lMapons 2, kpim

onepavuin, 3a akumu BBeaeHHs [Naponsa 2 He BUMaraeTbCA.

6.3.12.4. baHk Ma€ NpaBo He BUKOHATW iHiLiioBaHy KnieHTOM onepauito 3a HacTaHHSA Oyab-5KOi i3 3a3Ha4Y€HNX HUXKYE YMOB:

1) HepocTtaTHoCTi Ha KapTkoBoMy (1x) paxyHKy (ax) KnieHTa kowTiB Ans 34iNCHEHHs BiANOBiAHOI onepalulii;

2) HesgincHeHnHa KnieHtom onnatu goctyny oo Cuctemu «IHTepHeT-OaHKiHMY, sIKWO Taka onnarta nepepbaveHa Tapudamu

Ta/abo 6e3nocepeaHbLO UMM [JOroBOpomMm;

3) 3a HacTaHHs iHWKX ymoB, nepeabavennx MNpasunamu;

4) HasiBHiCTb Npo6nem TeXHIYHOro XapakTepy;

5) YuacHukoM BignoBigHOT onepadii € ocoba, Wo BkMYeHa [0 nepeniky ocib, MoB’si3aHUX i3 3QINCHEHHSI TEPOPUCTUYHOT

OissNbHOCTI;

6) MNpu3HaveHHs nnaTexy He J4ae 3MOry YiTKO BU3HAYMTWN MeTY 3AiINCHeHHS iHaHCOBOI onepauii Ta il eKOHOMIYHWUIA CEHC.
6.3.12.5.be3nocepeaHbo Nopsgok obcnyroByBaHHA KnieHTa B CucteMi «lHTepHeT-6aHKiHr», B TOMy 4mcri iHiuitoBaHHA Oyab-akoi

onepadii Bu3Hayaetbcs Mpasunamu.

6.3.13. BuHaropoga baHky Ta nopsgok po3paxyHkiB npu o6cnyroByBaHHi B Cuctemi «lHTepHeT-6aHKiHM»:

6.3.13.1.3a HapaHHa KnieHTy goctyny ao Cuctemu «IHTepHeT-GaHKiHM 3rigHo 3 ymoBamu Lporo [JoroBopy nNpoTAroM nepiogis yacy,
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BU3HayeHux Tapudamu, KnieHT nonepedHbO chfadvye KOMICio, Yy BiAMOBIAHOCTI A0 4YMHHMX Tapudis, 3 dkumn KnieHT
03HaoMMBCA A0 YknageHHs uporo [lorosopy. Tapudm 3a 34iricHeHHs onepadin B CucteMi «IHTepHeT-6aHKiHM», BU3Ha4arTbCs
Tapwudamu, Lo AiloTb HA MOMEHT iHiLiloBaHHSA BiANOBIAHOT onepaLlii.

6.3.13.2.KnieHT iHiuitoBaHHSM Oyab-sikoi onepauii 3a gonomoroto Cuctemu «lHTepHET-GaHKiHM» NigTBEPAXKYE, O O3HAWOMIIEHUIA 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHs Tapudamu Wwoao uiei onepadii, i NOro4XXyeTbCca Ha 34iINCHEHHSA onepadii BianosigHO
Ao uux Tapudis.

6.3.13.3.Bignik nepiogiB AoCTyny 34iACHIOETLCS, MOYMHAOYM 3 AHA npueaHaHHa Knienta go yporo [Jorosopy, abo y pasi BigHOBMNEHHS
poctyny oo Cucrtemu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uboro [doroeBopy. TpuBanicTb KOXHOro
HacTynHoro nepiogy AOCTyny Ta po3Mmip BignoBigHOI KOMICiT BU3HavaloTbest Tapudamu, wo byayTe LiATM Ha gaty noyartky
BiANoOBiAHOro nepioay AoCTyny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3a3HadveHoi B n.6.3.13.1. Po3giny |l uboro Oorosopy kowicii, BaHk 6nokye goctyn KnieHta go
Cuctemu «lHTepHeT-GaHKiHM».

6.3.13.5.1nqa BigHoBneHHsa focTtyny no Cucremun «IHTepHeT-6aHkiHr» KnieHT Mae cnnaTtutu KOMicito, 3a3HadeHy B n. 6.3.13.1. Poaginy
Il yuboro [orosopy. Y pasi BigHoBneHHa [octyny go Cuctemu «lHTepHeT-6aHKiHr», He BpaxoBylouM nonoxeHb n. 6.3.13.1.
Posginy Il uboro forosopy, KnieHT cnnavye KoMicito, WO BU3HAYaETLCA YMHHMMMN Ha AaTy cnnaTu Takoi KoMicii Tapudamu, npu
LUbOMy BiANiK HOBOro i Mopanblumnx nepiogis AOCTYNYy MOYMHAETbCA 3 AaTn cnnatu KrieHToM Komicii, 3asHayeHoi n. 6.13.1.
Posginy Il uboro fJorosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBaTi goctyn Ao Cuctemu «IHTepHeT-6aHKiHM B Oyab-sKMiA Yac 3a BNacHUM BaxkaHHAM 24 roavHu 7 OHIB HA TMXKOEHD.

6.3.14.2. IHiuitoBaTn 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHM» onepadii Ha BU3Ha4YeHUX yMOBaXx.

6.3.14.3.Bumaratn Big baHka HagaHHA OOKYMeHTanbHOro MiaTBepAXeHHs 3AincHeHHs KnieHTom onepadii B Cuctemi «lHTepHeT-
GaHkKiHr» He nisHiwe 5 (M’'aTn) pokiB nicnsa NpoBeAeHHs onepakwlii.

6.3.14.4.lHwi npaBa, nepenbayeHi lNpaBunamu BigHocHO KnieHTa i wopno onepadin, 3giicHioBaHux KnieHtom B Cuctemi «lHTepHeT-
OaHKiHr».

6.3.15. baHk mae npaBo B CucteMi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Gyab-akuid Yac 3a BNacHOI0 iHILiaTUBOK Ta Ha BNacHWI po3cyn 3MiHUTU YMOBW OOCTyny Ta/abo kopucTyBaHHA Cuctemoto
«IHTepHeT-6aHKiHr» 3 NOBIQOMMNEHHsIM Npo Taki 3aMiHW KnieHTa y nopsaky, nepeabdaveHomMy [JoroBopom.

6.3.15.2.Bumaratn Big KnieHTa pogatkoBi OOKYMEHTI Ta BiQOMOCTI, WO AalTb 3MOry BU3HAUYUTM METY Ta EKOHOMIYHWIA CEeHC
hiHaHCOBMX onepaLin.

6.3.15.3.3ynmHnTK npoBefdeHHs iHaHCOBUX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTOYHEeHHs
iHbopmaii 3rigHO BUMOT 3aKOHOA4aBCTBa YKpaiHu.

6.3.15.4.3a6nokyBatun goctyn KnieHta o Cuctemn «lHTepHeT-6aHKiHM» Y pasi HacTaHHsA Byab-AKOi 3 HACTYMHUX YMOB:

- 3pincHenHs 3 (Tpbox) nocninb HeBaanux cnpob seoay Mapons 1;

- 3pincHenHsa 3 (Tpbox) nocninb HeBaanux cnpob seoay Mapons 2;

- 3piicHeHHs KnieHTom Ail, Lo nepeLko;kaoTb BUKOPUCTaHHI0 CucTemMmn «IHTepHET-6aHKiHMY iHWWUMK KnieHTamu;

- Hecnnatu 3a nocnyru baHky, WwWo mawTb ByTn HagaHi y HacTynHOMY nepiogi A4oCTyny;

- Ha nigcTasi 3asBu/3BepHeHHsA KnieHTa;

-y pasi HeBMKOHaHHS KnieHTom 060B’A3Ky 3 HagaHHS AOKYMeHTIB Ta /abo 3'aABneHHs Ao baHky y Bunagkax, nepeadadveHmx n.
5.1.1. Poaginy | usoro florosopy;

- He HagaHHs iHdbopMmalii, nepegbaveHoi UM [JoroBopom.

6.3.15.5.brokyBatn goctyn o Cucrtemun «lHTepHeT-6aHKiHr» y pasi BUKopucTaHHa KrieHToM Onst 30iCHEHHSI AOCTYNy TEXHIYHMX Ta
nporpamHux 3acobis, Lo He BiaANoBiAaTb BUMoram baHky, abo BUMHEHHS KnieHToMm iHWKX fji, Wo He BignosigaTe BUMOram
MpaBun, a Takox 3 METO 3A4INCHEHHS NPOINaKTUYHMX Ta PEMOHTHUX pobiT. Kpim Toro BaHk mae npaBo 6rokyBaTu goctyn oo
Cuctemn «lHTepHeT-6aHKiHM» NpM HasiBHOCTI oOCTaBMH, siki cBig4YaTb NPO HecaHKUioHOoBaHe/ HenpaBOMIpHE BUKOPWUCTaHHS
Cunctemu «lHTepHeT-6aHKiHM abo BUHUKHEHHS Y BaHKy nigo3pu woao MMOBIPHOT 3arpo3n HE3aKOHHOTO BUKOPUCTaHHS Cuctemu
«IHTEepHeT-6aHKiHM.

6.3.15.6.I1Hwi npaBa, nepeanbayeHi NpaBunamm 3okpema i WOAO onepauii, 3giicHioBaHux KnieHtom B CucteMi «lHTepHeT-6aHKiHM».

6.3.16. KnieHT 3060B’a3aHnin He 3aincHoBaTh B CucteMi «lHTepHeT-6aHKiHM» Aji, o MOXyTb NPU3BECTU A0 HEMOXMMBOCTI NOCTINHOIO
abo TMM4acoBOro BUKOpUCTaHHst Cuctemn «IHTepHEeT-6aHKiHM» iHWUMK KnieHTamy BaHky. Y pasi nopylieHHs KnieHToM uporo
3060B's13aHHs, KOMNeHcyBaTn baHky, iHWUM KrieHTam, CnpuYMHEHi BignoBigHMMuY gismn KnieHta 36Utk B NOBHOMY pO3Mipi.

6.3.17. baHk 3000B's3aHu 3a6e3neyyBaTi B MeXax CBOEI MOXIUBOCTI KOHMiAEHUiNHICTb iHhopmaLii npo KnieHTa Ta noro onepadisx,
3piicHeHux Ta/abo iHiuinoBaHunx B CucteMi «IHTepHeT-6aHKiHM».

6.3.18. baHKk He Hece BignoBiAanNbHICTL 3a BIACYTHICTL AocTyny Ao Cuctemn «lHTepHeT-6aHkiH» abo HekopekTHy poboTy Cuctemu
«IHTepHeT-6aHKiHr» y pasi BukopuctaHHs KnieHToM Ans 34iNCHEeHHS Takoro AOCTYMny TEXHIYHMX Ta NporpaMHmnx 3acobis, WO He
BignoBigawTb BUMoraMm baHky, abo BUMHEHHS KnieHTOM iHWMX Jin, Wwo He BianoBigaloTb BUMoram paBun a Takox y BUNagky
OTpMMaHHS TpeTimmn ocobamu iHdopmauii npo JoriH, Maponk 1, Maponb 2 B 6yab-skuid cnocib, 3okpema, Yepes GesnocepeaHe
HeobepexxHe Yn HaBMUCHe nosigomneHHst KnieHtom abo nigbopom JloriHa, Mapons 1, Mapons 2 TpeTimu ocobamm ToLLo.

6.3.19. KnieHT ycBigomnioe BigMOBIAHWIA PU3UK CaMOCTIMHO i B MOBHOMY 06CS3i Hece BiAMOBiAanbHICTb 3a BCi HACMiAKWU, CMPUYUHEHI
BU3Ha4eHumu B n. 6.3.18. Posainy Il uboro Jorosopy nogismu.

6.3.20. baHk Mae npaBo B 04HOCTOPOHHBOMY NopsiAKy po3ipBaTtu [orosip y YacTuHi HagaHHst gocTyny Ao Cuctemu «lHTepHeT-6aHKiHM»
y pasi, akwo KnieHT He kopucTyBaBcst CucTeMOolo «lHTepHeT-6aHKiHM» NPOTAroM LIeCTV MiCsLiB MOCMifb, @ TakoX 3a YMOBM
BiCYTHOCTI BiAKpUTUX BignosigHo Ao [oroBopy paxyHkiB y baHky Ta / abo BiACYTHOCTI YMHHMX OOrOBOPIB LLOAO iHLWMX NOCMyr
BignoBigHo Ao [oroeopy, i CTOPOHM NMOroaXyktTbCs, WO NPy LbOMYy iHopMyBaHHs KnieHTa npo posipBaHHs [doroeopy y
YacTuHi HagaHHs gocTtyny Ao Cuctemun «IHTepHeT-6aHKiHM» He 34iNCHI0ETLCS.

YactuHa 7.
YMoOBU KOpUCTyBaHHSA iHAUBIAyanbHUM 6aHKiBCbKUM ceidhom
7.1. BaHk MoXe HagaBaTu MOCMYry KOPUCTYBaHHS iHAMBIQyanbHUM GaHKiBCbkuM ceirdpom (Hagani 3a TEKCTOM Liel 4acTHu —
Cend), 3a HasiBHOCTI y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakety nocnyr. MNocnyra
kopuctyBaHHs Celdom HagaeTbecsa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.
7.2. Celdp HapgaeTbCca B TMMYacoBe NriaTHe KOPWUCTYBAHHA AN PO3MilleHHst Ta 36epiraHHs HanexHux KnieHty uiHHocTen Ta/abo
OOKYMEHTIB (Hagani 3a TEKCTOM Liei YacTuHn — ManHo) nicnsa 3gincHeHHs igeHTudikauii/ Bepudikadii KnieHta BignosigHo Oo
BMMOrI 3aKOHOAaBCTBa YKpaiHn y pasi HasBHOCTI BinbHoro Cendpy y cxosuwi banky. [ns goctyny go Cendy baHk Buaae
Knienty kntou(i) Big Cendpy BMKNOYHO nicns onnaTn BUHAropoau.

EIS#EE Nignucano keanichikoBaHNM eNeKTPOHHUM MiANMCoM
3t Mignucyeay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprii [MaBnosuy
=7 [Hata nignncanHsa 20.10.2026
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Micue posTallyBaHHS CeNdOBOro cxoBuLla, Homep Ta po3mip Celidyy, CTPOK KOPUCTYBaHHS, KinbKiCTb KrtodiB Big Cendyy
3a3HavatoTbecsa y 3aaBi Ha NpuegHaHHa o [oroBopy, sika odhopMItoeTbea Yy BigaineHHi baHky ge postawoBaHo ceridhoBe
CXOBULLE.

KnieHT He moxe 306epiratn B Ceiidi peyoBMHM, maTepianu, NnpegmeTn, 3a3HadveHi y n. 7.7. Posginy Il JoroBopy Ta/ abo siki
BM3Ha4eHi 3aKOHOAABCTBOM YKpaiHu Ik Taki, WO BUIyYeHi 3 LuBiNbHOro ob6iry abo obmexeHi B LUMBinsHoMy obiry.

BuHnaropopa 3a kopuctyBaHHsA Cendhom Ta 3acTaBHa BapTiCTb:

BuHaropoaa BaHky 3a kopuctyBaHHst Celidhom cnnadvyetbest KnieHTOM ogHOpa3oBO 3a BECb CTPOK kopucTyBaHHA Cendom B
AeHb ocopmneHHs 3asBu Ha npveaHaHHa 0o [oroBopy 3 METOW OTpMMaHHS y kopucTyBaHHA Celidhom, a Mpu NPOLOBXKEHHI,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KopucTyBaHHst Celidom (Hagani 3a TeKCTOM L€l YaCTUHU — NPOLOBXEHHS CTPOKY) — B
A€EHb NMPOAOBXEHHSI CTPOKY, BiAMNOBIAHO A0 YMHHMX Ha AaTy cnnaTtn TapudiB B 3anexHocTi Big po3Mipy Ceindy. Y pasi cmepTi
Knienta, cnnayena KnieHtom BuHaropoga baHky 3a kopucTtyBaHHsA Celichom He Miansarae NnoBepHEHHHO.

3 meTol0 3abesneveHHs BUKOHaHHS 3000B’s3aHHS KnieHTom, B TOMy 4ucni 3 BiglwkoayBaHHA BaHky BuTpaT, nos’ssaHux i3
3amiHoto 3amka Cendyy, KnieHT cnnadye BaHky cymy kowTiB 3rigHo Tapudis, sik 3actaBHy BapTicTb 3amka Cendpy (Hagani 3a
TEKCTOM Ljel YacTMHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi MOBepTaeTbCs KnieHTy nicns 3akiHYeHHs CTPOKY
KOPUCTYBaHHSA, Yy pasi SKWO NpOTArom LbOro CTPOKy 3amiHa 3amka Ceindy He BigbyBanacb 3a YMOBU BWKOHAHHSA HUM
3060B’A3aHb Woao noBepHeHHs Cendpy Ta kntova(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY AN BUKOPUCTaHHA 3a NPU3HAYEHHSM,
nepenbayeHnm uieto YactuHoto [Jorosopy. Y pasi 3amiHm 3amka Celndpy abo npoBefeHHs iHWKX Ain no npuBeaeHHo Cendyy Ta
knova(iB) y cnpaBHuiA cTaH, baHk BukopucToBye KowTK, WO Oynu cnnadeHi KnieHTOM y sKOCTi 3acTaBHOI BapToOCTi, Ta siKi
0o6nikoBylOTbCS Ha BIANOBIOHOMY paxyHKy BaHka. Y pasi nepeBulleHHs cymmn BUTpaT, noHeceHux baHkom, Hag cymoro
3acTaBHOI BapToOCTi, yCi BUTpaTn baHky mae npaBo 34iNCHUTY LUNSXOM AOrOBIPHOIO CMMCAHHA KOLWTIB 3 KapTKoBOro paxyHky
Knienta abo KnieHT 3060B’A3aHui BigwkodyBaTu B NoBHOMY o6cs3i Ha nepluy Bumory baHky. Y pasi skwo cyma 3actaBHOi
BapTOCTi NepeBuLLye BUTpaTh baHky, 3anuwiok cymu 3actaBHoi BapTocTi baHk noBepTae KnieHTy.

BuHaropoaa 3a kopuctyBaHHa Cendpom, 3actaBHa BapTicTb Ta BUTpaTW, AKi NnoHeceHi baHkom y pasi 3amiHn 3amka Cewndy, B
TOMY u4ucChi y BMNagkax po3KpUTTA celridy Ha NiacTaBi BignoBigHOro CyooBOrO pilleHHst (LWoAo BUIMKM, KOHdpickauii ToLlo)
YNOBHOBaXXEHUM NpeACTaBHMKOM BiAMOBIOHOIO AepXKaBHOro opraHy, NpMBaTHMM BUKOHAaBLIEM, BCTAHOBMNEHHSA BMIicTy Ceindy 3a
BiACYTHOCTI KnieHTa abo NnpoBeAeHHs iHWKWX Ain no npuBeaeHHo Celdyy Ta kno4a(iB) y CnpaBHWI CTaH, CNadyeTbCs LUNAXOM
6esroTiBKOBOro nepekasy abo y nopsaky JorosipHoro cnucaHHs, nepeadavexoro n. 3.13 Po3giny || Jorosopy.

Hoctyn po Ceicy HagaeTbCA 3 ypaxyBaHHAM HACTYMHOrO:

Knient otpumye npaBo kopuctyBatuck Cenidom (goctyn go Ceindy) 3 MOMEHTY BHECEHHS BMHAropoAu 3a KOPWUCTYBaHHS
Cewcom Ta 3aCTaBHOI BapTOCTi.

JocTyn HapgaeTbCs y CynpoBoai YNOBHOBaXeHOi 0cobn baHky npoTarom BCTaHOBNEHOro pobo4voro yacy cendoBoro cxosuila,
po3mileHoro y BiaaineHHi baxky, iHdopmauis woao skoro ny6nikyetbcst Ha Canti BaHky.

KnieHT 3060B’a3aHuin kopucTyBatmca Cendpom BiANOBIAHO 4O MOro NPU3HAYeHHst Ta YMOB L€l YacTuHM [JoroBopy, B TOMY 4ucHi
BMKopucToByBaTu dyTnsap Ceindpy ans 36epiraHHs MaiHa.

Okpim 6e3nocepeaHbo KnieHta, poctyn go Ceidpy moxe OyTu HagaHui iHWIN ocobi BUKIOYHO LUNSIXOM BuAadi Takii ocobi
OOBipeHoCTi Bia iMeHi KnieHTa npu LboMy nepegady Kniova ynoBHOBaXeHi ocobi KnieHT 3gificHioe camocTinHo 6e3 peecTpadii
Takoi aii B baHky. Npo ckacyBaHHs (aHynNoBaHHS) AOBipeHOCTi, BUAaHoi KnieHTom ynoBHoBaxeHin ocobi KnieHT 3060B’A3yeTbes
Hanpasutn baHky B NMCbMOBI hopMi BiAMOBIOHE NOBIAOMMNEHHA. Y pasi HEMoBiQOMIEHHs a60 HECBOEYACHOrO MOBIAOMITEHHS
BaHKy Npo ckacyBaHHS (aHynoBaHHA) goBipeHoCTi, baHk He Hece BignoBiganbHOCTI 3a HagaHHs gocTtyny Ao Cendy ocobi,
npago Akoi Ha goctyn Ao Cendy 6yno npunuHeHo KnieHTom.

KnieHt abo ynoBHoBaxeHa HMM ocoba MalTb NigTBEpAUTU CBOE MpaBo Ha goctyn Ao Cewndy, npen’sBmBliM nacnopt abo
AOKYMEHT, Lo Moro 3amiHioe Ta kntoy Big Ceridy. MNpu HemoxnuBocCTi 3aiicHeHHs BaHkom Bepudikauii ocobu, sika mae npaBo
Ha kopucTyBaHHs Ceridom, Ta/ abo skwo kntod Big Cendpy He cniBnagae i3 3amkom Cendyy, gonyck go Ceidpy He HapaeTbes.
BaHk 3anvwae 3a coboto npaBo BiAMOBUTM y A03BOMi YBINTU y celicpoBe cxoBulle Binblu HiX OAHIN 0cobi, 3HaxXo4UTUCH Y
CXO0BMLLi Binblie M'ATM XBUNMH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaXeHO! HMM 0Cobu nepemicTutn yTnsap Moro
Cendpy y cneuianbHe NPUMILLEHHS 32 MeXaMu Cend)OBOro CXOBULLIA.

CTOpOHM He 3airicHoTb onnc BMicTy Cerndpy (MaiHa) i ynoBHOBaxkeHa ocoba baHky He o3HamomntoeTbes 3i 3mictom Cendy.
BaHk He Hece BignosiganbHOCTI 3a ncyBaHHA MaviHa, sike Bigbynocs He 3 BUHM BaHky (ximiyHa peakuis, koposia meTany,
CTUXiliHe nuxo, 6orosi Ajii abo 3arpo3a 6oMoBKX Ai TOLL).

3amok Big Celdy BigkpMBaeTbCcsl ABOMA KrO4aMy OOHOYACHO: MEPLUMM KIOYEM (OCHOBHMM) Ta ApYyrMMm Knoyem (Manctep-
kntodem). MNepwmid knod (OCHOBHWUIA) BUFOTOBMSIETLCA Yy ABOX MPUMIPHMKAxX, OOWH 3 HUX yTunidyetbca BbaHkom, 3rigHO 3
BHYTPILWIHIMWN JOoKymeHTamy BbaHky, a iHwWwiA npumipHuk Hapaetbest KnienTy. Opyruid knod (Manctep—kniod) KnieHty He
HaJaeTbCs, BiH 3Haxoautbes y baHky. [1Bepi cendoBoro cxosuiya BigkpvBae ynoBHoBaxeHa ocoba baHky, noTim KnieHT cBoim
knoyeM Bigkpusae civi Cend, HOMep SKOro iAEHTUYHMI 3 HOMepOoM kntoya KnieHTa.

BeanocepeaHbo Npu BMiLLEHHI Ta BUITyYeHHi BMicTY Cendpy ynoBHoBaxeHa ocoba baHky He npucyTHS.

Y pasi HasBHOCTI nigo3pu y nopyleHHi KnieHtom ymos [loroBopy wofo kopuctyBaHHs Ceridom, bBaHk mae npaBo BumaraTu, a
KnieHT 3060B’3aHMIn 3a6e3neunT MoXNMBICTb NpoBeAeHHs ornsiay ManHa, wo 36epiratotecs y Cevidi y npucyTtHocTi KnieHTa.
Oonyck no Celndyy 34iNCHIOETLCS NPOTSrOM CTPOKY, 3a sikuii KnieHTom cnnaveHo BuHaropoay baHky 3a kopuctyBaHHs Cendhom.
Mpwu BigmoBi KnieHTa BrkoHaTK cBili 060B’A30K NO cnnati BUHaropoau 3a kopucTtyBaHHs Ceindpom, BaHk Moxe BiAMOBUTUCH Bif
BMKOHaHHS1 cBOro 060B’a3ky Hagatu goctyn o Ceidy 4o MOMeHTY cnnaty BuHaropoamn banky 3rigHo 3 Tapudamu.

Axkwo KnieHTom nowwkomxeHo abo BTpayeHo kntod Big Cendyy, KnieHT 3060B’a3aHuii nosigoMmTn npo BTpaTy baHk npoTtsarom 3
(TPbOX) pobOUMX OHIB LUNSIXOM HadaHHA NMMCbMOBOI 3asiBM Ta B AeHb ii HaAaHHA BiglkogyBaTy BUMTpaTu BaHKy, MoHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BigMNoBIiAHO 00 YMHHMX TapudiB baHKy Ha AeHb BiALLKOAYBAHHS.

Y BUMNagKy HacTaHHs o6CcTaBuWH, BU3HayYeHux n. 7.6.13. uiei yactuHn [oroBopy, a TakoX y BUNaAKy MOLUKOMKEHHSA Kntoya abo
3amka Celidpy He 3 BuHM KnieHta, BaHk 3gincHioe poskputTs Cendpy y npucytHocTi KnieHTa, npu LbOMy, Ha Yac 3aMiHun 3aMka
Ceiidpy, KnieHT 3060B’13aHuIn nepemictutn dpytnap Ceindy y cneuianbHe NpUMILLEHHS 32 MeXaMy cerndpoBoro cxosuLla. baHk
Hapgae KnieHty HoBumi kntou Big Cendy nicns 3aBepLueHHs 3amiHn 3amka Cendy.

KnieHT, wnsaxom nignucaHHs 3asiBu Ha npueaHaHHs o Oorosopy Ta / abo NpoOoBXykoumn KOpucTyBaTucsa nocnyramm baHky Ha
ymoBax [JoroBopy 3 ypaxyBaHHAM BHECEHMX 4O HbOrO 3MiH, MOro4KyeTbCcs 3 NpaBoM bBaHKy (He 3anepedye) obmexunT goctyn
no Cendyy y BunagKy 3amMOpPOXEHHsT akTMBIB BiQMOBIAHO OO 3aKOHOAABCTBA YKpaiHM B cdepi hiHaHCOBOrO MOHITOpPUHrY, 6e3
nonepenHbLOro nosigomneHHs npo ue Knienta. MNpu ubomy, Take obMexeHHA He € nopyLleHHsam ymoB [loroBopy 3 6oky BaHky
Ta He MpU3YNUHSE OOYUCNEHHS CTPOKy kopucTyBaHHsA Cewndom. Bank noHoemnioe goctyn KnieHta go Ceindy B geHb
PO3MOPOXEHHS aKTUBIB.

Y BMNagKy HacTaHHS YM PU3UKY HacTaHHs o6cTaBuH HenepebopHOi cunu (noxexa, nosiHb, 6oroBi aii abo 3arposa GoroBux

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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O, iHWKX obcTaBuH, BU3HaveHux n. 7.1. Posginy | uboro [orosopy, Towio), goctyn go Celdyy 34iMCHIOETLCS B MOPSAKY,
BU3HayeHoMmy BaHkoM y BignNoBigHOMY MOBIAOMITIEHHI.

[o peyoBuH, MmaTepianiB, npeaMeTiB, 36epiraHHs sIKWX 3a60POHEHO, BiAHOCATLCSA:

36posi, 6oenpunacu Ta BUBYxoBi MaTepianu, cnewjianbHi MaTepiany i ycTaTkyBaHHS ANs iX BATOTOBMNEHHS;

HapKOTUYHI PEYOBUHY;

BilICbKOBa TeXHiKa, 3anacHi YaCTMHW, KOMMNNEKTYIoYi BUpobu, npubopu Ta ycTaTkyBaHHSA A0 BiICbKOBOT TEXHIKK;

OTPYWMHi, TOKCUYHI, NErko3amMmcTi pe4oBUHW, PanioaKTMBHI PEYOBMHK, MaTepiany Ta BUPOOM 3 HUX, CTUCHYTI rasu, iHeKLiiHi
mMaTtepianu Ta piavH1, PpEYOBUHM LLIO MatoTb Pi3KMI 3anax, B TOMY YMCIli B aepO30SbHUX YNaKoBKaXx;

npegmeTu, SKi CTBOPHOHOTb CUMbHE EMNEKTPUYHE Ta MarHiTHe none;

LUBWMAKOMCYBHi MaTtepianu Ta pe4oBMHU, y TOMY YMCTi MPOAYKTU XapyyBaHHS;

pOCNVHU, TBAPWHM;

MaTepianu, pe4oBuHM Ta NpeaMeTH WO 3aaTHI 34INCHUTI LWKIANMBUA BNNWB Ha OpraHiam NioauHu,;

MaWHo, WO npoTunpaBHO HabyTe abo Buny4veHe y BnacHWka abo npaBoO BNAacHOCTI Ha sike OCKapXXyeTbCs (3'ACOBYETLbCH) Y
CyO0BOMY NOpsAAKY;

LWndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIA Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-SKi iHLWI NpeaMeTw, Lo BUITyYEHi 3 UMBINbHOrO 00iry.

CTtopoHu ginwnm 3rogu, Wwo baxk 3abe3nedye winicHicTb Ta oxopoHy Celidy Ta cerndpoBOro cxoBuLLa, KpiM BUNaaKiB HACTaHHS
o6cTaBuH HenepebopHoi cnnmn (noxexxa, MoBiHb, HeMpaBoOMIpHI Aii Ta / abo waxpancTBo TpeTix ocib, 6onosi aii abo 3arposa
6onoBwux Ain, iHWuX obcTaBuH, BU3HadYeHux n. 7.1. Posginy | uboro Jorosopy, ToLlo).

BaHk He Hece BignosiganbHocTi 3a BmicT Cewndy (ManHo) Ta He 3060B’a3aHun ctpaxyBaTu BMIiCT Cendpy. KnieHT moxe
3acTtpaxyBaTtui BMicT Celidy OKpeMo Ta 3a paxyHOK BrnacHuX KowwTiB. baHk He Hece BignoBiAanbHICTb 32 36UTKK, LLO CIPUYMHEHI
KnieHTy B pesynbTati He3akoHHMX Aiv Ta / abo waxpancTtea TpeTix ocib abo BHacnigok nopylweHHst KnieHtom [JoroBopy ToLo.
MpaBo kopuctyBaTucA CendPOM NMPUNMUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHAM
KOXXHOrO HOBOIO MPOAJOBXEHHSI CTPOKY. KnieHT 3060B’si3aHuii npoTsrom pobo4yoro yacy baHKy He nisHille OCTaHHbOro AHS
cTpoky kopuctyBaHHA Celidom 3BinbHUTU Celidd Ta noBepHyTM Banky kntouy(i) Bin Celidy. Y pasi SKWO OCTaHHi AeHb
kopuctyBaHHsa Ceindpom npunagae Ha BUXigHWUI abo CBSATKOBMI AeHb, KnieHT 3060B’a3aHuii 3BinbHUTM Celd Ta NoBepHyTU
kntoY(i) Big HbOrO He MisHille nepLioro pobo4voro AHSA, HACTYMHOro 3a BMXiAHUM abo CBATKOBMM [OHEM, 33 BUKITHOYEHHSAM
BMNaaKy AOCTPOKOBOro posipBaHHA [loroBopy Ha nigctasi n. 7.21.3. Poaginy |l Jorosopy, konu KnieHT 3060B’33aHWI 3BiNbHUTK
Cend Ta nosepHytu kntouy(i) Bia HbOro B A€Hb TaKOro posipBaHHA. Akwo KnieHT He 3'aBuTbCca Ans oTpumaHHa MavHa B
OCTaHHIN AeHb CTPOKYy KopucTyBaHHA CendoMm i BiACYTHI yMOBM (NiACTaBu) ANS NPOAOBXEHHS CTPoKy, CTOPOHM MOroavnuce,
O 3a YMOBM MPOLOBXEHHA AiANbHOCTI CendoBOro CxoBulla (SKWO He BigOYNOCb NPUMMHEHHS OiSNbHOCTI cendoBoro
cxoBwuwwa) BuHaropoaa baHky, nepenbayeHa Tapudamu 3a kopucTyBaHHA CelihoM NpoAoOBXKye HapaxoByBaTUCh Y PO3MIpi,
nepenbadyeHomy Tapudamu 3a KoxeH AeHb 30epiraHHs MaiHa nicns 3akiHYeHHs CTpoKy kopucTyBaHHs Cendom 6e3
0hOPMINEHHS MPOAOBXEHHS CTPOKY, AKWO He Oyno po3kputTs Celidy y BU3HayeHux umMm [JoroBopom Bunagkax. [JocTyn go
Celidby B TakoMy Bunagky Hagaetbes KnieHty nicna cnnatn 3aboproBaHocTi nepes baHkom.

CTOPOHU AOMOBUIUCH, WO CTPOK KOpMcTyBaHHA Cenchom BBaXKaeTbCA NPOAOBKEHMM (aBTOMaTU4YHO NPOJOBXYETLCH)
Ha TaKuM caMuM CTPOK, AKLLO:

KnieHT o 3akiH4eHHA OCTaHHbOI J06M OCTaHHLOrO OHSi CTPOKY KopucTyBaHHS Cendom, 3 BpaxyBaHHSM KOXHOIO HOBOMO
NPOAOBXEHHA CTPOKY, HE MOBIAOMUB NPO NPUMNWHEHHHA KOpUCTyBaHHs Cendpom Ta 3AiMCHMB onnaTy BuHaropoau baHky 3a
kopuctyBaHHs Ceindbom Ha NPOAOBXKEHUI CTPOK abo 3abe3neynB HasiBHICTb KOLUTIB HA paxyHKy B BaHky B cyMmi, JocTaTHin ans
3picHeHHs1 [JOroBipHOro CnMcaHHA BMHaropogu 3a kKopucTyBaHHA CeidomM Ha NpOAOBXEHWMA CTpoK. fAKWo Ha paarty
NPOOOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOi BapTocTi, KnieHT mae 3gincHuTu onnaTy abo 3abesneunTn
HasBHICTb KOLUTIB Ha paxyHKy B BaHKy B cymi, gocTaTHin Ans 3fincHeHHs [1OroBipHOro CnmMcaHHA pisHUUi CyMu KOWTiB Ans
OOCSArHEeHHS BM3HAYEeHOro YMHHUMU Tapudamy 3HavyeHHst 3acTaBHoi BapTocTi. [Npu UbOMYy BWHaropoda Ta Pi3HUUS Cymu
3acTaBHOI BapTOCTi cnnayyetbcs 3a Tapudamu, YMHHUMU Ha AaTy MPOAOBXEHHS CTPOKy, 3 Akumu KnieHT mae 3mory
o3HanomuTnca Ha Cawti baHky Ta B pasi HEMOromKeHHS NPUNUHUTK KopucTyBaHHA Cerdom, B TOMY YucChi He Jonyckatu
NPOAOBXEHHS (aBTOMAaTUYHOIO NMPOAOBXEHHS) CTPOKY KOpUCTyBaHHS Cendom;

B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendpom, 3 BpaxyBaHHSAM KOXHOIO HOBOrO NPOAOBXEHHSA CTPOKY, BaHK Mae MOXnMBICTb
HagaBaTu U nocnyry i B baHky gitoTb yMOBM HafaHHsi B TUMYacoBe nnaTHe kopuctyBaHHsA CelidiB Ta KnieHT He o6mMexeHuii B
npaei BiNbHOrO po3nopsiaxeHHss ManHom y Bunagkax, nependaveHux 3akoHOM (B TOMY YUCRi apeluTy, iHWuMx nyoniyHux
06TspkeHb). Mpu upomy, KnieHT camocTinHo BigcnigkoBye iHdopMauiio y BignosigHoMy BiaaineHHi banky Ta LieHTpi
ob6cnyroByBaHHA KnieHTiB BaHKy wWwono HasBHOCTI/BiACYyTHOCTI B BaHky MoxnuBocTi HagaBatu B kopucTyBaHHst Celd y
CXOBWLLi, B AKOMY po3milleHo Cend;

3a 30 (TpmAuATb) KaneHA4apHWX AHIB A0 OCTaHHLOrO AHS CTPOKY KOpuCTyBaHHA Cendom, 3 ypaxyBaHHAM KOXHOIO HOBOrO
NPOAOBXEHHA CTPOKY, baHk He BuABUTHL GaxaHHA BiAMOBMTUCH Bif aBTOMaTWYHOIO MPOAOBXEHHS CTPOKY KOPUCTYBaHHS
Celidoom.

BkasaHi B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTU4HOrO MPOJOBXEHHSI CTPOKY KOpWUCTyBaHHsi CelihoM MawTb OyTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxatuu Ha iHLWi ymosu [Jorosopy, CTOPOHU JOMOBUIUCH, LLIO NPOOOBXKEHHS CTPOKY
He BiobyBaeTbes i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Po3giny 1l Jorosopy. Mpu gonepxaHHi B CyKynHOCTI yMOB
ONsi aBTOMaTU4HOrO NPOJOBXKEHHSI CTPOKY KOpUCTYBaHHS CelndhoM Ha Takuin camuin CTpok, 3asiBa Ha npueaHaHHs 4o Jorosopy
[00aTKoBO He 0POPMIIOETHLCS.

MpoaoBXeHHs CTPOKY kopucTyBaHHs Cendbom Ha HOBUIA CTPOK, SKMI € BiAMIHHMM BiJ MOTOYHOrO CTPOKY, MOXe 3AiNCHIOBaTUCA
wnsxoM odopmneHHs KnieHtom BignosigHoi 3asBu Ha npuegHaHHa oo Joroeopy.

BaHk 3abe3neuye 30epexeHHs 6aHKiBCbKOI TaEMHWLI LWOAO onepalii KnieHTa BignoBigHO 4O 3aKkOHY, Ta HECe BiAMNoBiAanbHICTb
3a IX He3aKOHHE PO3rofioLIEHHS Ta BUKOPUCTAHHS Bi4NOBIAHO 4O 3akOHO4aBCTBa YKpaiHW. baHk He Hece BigNOBi4anNbHOCTI 3a
4ii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHSI pilLeHHs cyay Yy BigHoweHHi Celdyy Ta Aoro BMICTY.

Po3kputTa Ceinddy 3a BincyTHocTi KnieHTa Mmoxe 3aiicHioBaTUCA Yy HacTYNHUX BUNagKax:

AaKkwo KnieHt He 3’aBmBcs ansa otpumanHs Bmicty Ceindpy npotsirom 30 (TprausaT) kaneHgapHUX AHIB 3 ATy 3aKiHYEeHHSI CTPOKY
kopuctyBaHHa Cendom abo OOCTPOKOBOro po3ipBaHHA LpOro [oroBopy, a TakoX y pasi, AKWO MPOAOBXEHHS CTPOKY He
MOXIVBE;

nopyweHHs KnieHtom ymoB KopucTyBaHHA Celidhom, Lo CTBOPIOE 3arpo3y 3aBAaaHHs baHky maTepianbHux 36uTkiB BHacnigok
TaKOro NOpYyLUEHHS;

y pasi, akwo KnieHT He 3aiincHMB 3aunHeHHsA Cendpy cBOIM Kntoyem;

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026



7.15.1.

7.15.2.

7.15.3.

7.15.4.

7.15.5.

7.16.
7.16.1.
7.16.2.
7.16.3.
7.16.4.
7.17.

7.17.1.
7.17.2.

7.18.
7.18.1.

7.18.2.

7.18.3.

7.18.4.
7.19.

7.20.

7.21.
7.21.1.

EgAE

54

iCHye 3arpo3a MOLKOAXeHHSA abo 3HuLieHHs ManHa, wo 36epiraetbcs y Celdi (moxexxa, NoBiHb, GoKoBsi Aii abo 3arposa
OONOBMX AiN TOLWO);

npoBefeHHs Ha nigcTasi BignoBigHOro cygoBOro pilleHHs (1) woao BuiMKM (KOHdpickaLii) ynoBHOBaXXeHUM NpeacTaBHUKOM
BiAMOBIAHOrO AepXaBHOro opraHy, NPMBaTHUM BUKOHaBLEM, (2) BCTaHOBMNEHHSA BMICTY Cendy (CknageHHs akTy onucy ToLo)
Ha BuMory cnagkoemusi/iB KnieHTa;

npunvHeHHsa [lorosopy 3 niactas, nepeabadeHnx 3akoHOAaBCTBOM YKpaiHK, B TOMY Yucni y pasi cMepTi KnieHTa;

B iHLUIMX BuUnagkax, nepeabayeHnx 3akoHo4aBCTBOM YKpaiHu Ta uum [JoroBopom, B TOMY YUCHi Y BUNAAKy po3ipBaHHs baHkom
[oroBopy B 0AHOCTOPOHHBOMY MOPSALKY .

Y pasi HacTaHHA o6cTaBuH ans po3kputTsa Cendy, nepenbayenux n. 7.15 Posginy Il Jorosopy, BaHk nosigomnse KnieHTa
NMMCbMOBO LUMSIXOM HarpaBfeHHs MNoBiAOMMNeHHsA Yy BignosigHocTi Ao sumor n. 8.10 Posainy | JoroBopy He nisHiwe AHS,
HacTynHoOro 3a aHem po3kputta Cendy.

Y pasi HasiBHOI 3arposun 3aBaaHHa baHky maTtepianbHux 36uTkiB BmicToM Cendpy abo sKiwo icHye 3arpo3a nowkoaXeHHs abo
3HMWeHHs ManHa, wo 36epiraetbea y Cendi (noxexa, nosiHb, Gowosi Aii abo 3arposn 6oMOBKMX AiM TOWO), @ TakoX Yy
Bunagkax po3kputta Cendpy Ha niactasi cygoBoro pilieHHs Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepenbadeHnx
3aKOHOAaBCTBOM YkpaiHu, ymoBamu [lorosopy, baHk mMoxe 3aiiicHioBaT po3kputTa Celidy 3 HanpaBneHHAM MOBIOOMMEHHS
KnieHTy (sKkwo ao gHs poskputta Cendpy KnieHTy He HanpaBnsnocb NOBiAOMIEHHS, 30KpeMa Npo posipeaHHsa [orosopy) He
ni3Hile AHS, HacTynHoro 3a AgHeM po3kpuTTs Cendpy abo B iHWWIA CTPOK, SKLWO BiH Oyae BKasaHW B CYLOBOMY PilL€HHI,
OOKYMEHTI YMOBHOBaXEHOro opraHy/ 0cobu, BUKITIOYEHHS (KOMKW NOBIAOMIEHHS B3arani He 34iNCHIOETbCS) CTaHOBMATb BUMNAOKM
BCTaHOBIEHHs1 3abopoHn baHky (npauiBHyKam BbaHky) 3ginicHioBaTv nosigomneHHs KnieHTa.

Y Bunagky nowkogxeHHs Cendy He 3 BUHM KnieHTa Ta 3a yMOBUM NPOAOBXEHHS AIANbHOCTI CendoBOro cxosuila (AKLWO He
BiAGYNocb MpUNUHEHHS AisnbHOCTI cerdoBoro cxosuwia), baHk 3060B’A3aHUI YCYHYTU Take MOLUKOAXEHHS abo 3aMiHuTh
Cerid 3 nosigomneHHsm KnieHTa.

Mpu poskpuTTi Cendyy y KnieHta BrHUkae 3060B’a3aHHsA cnnatuty nnaty baHky, HapaxoBaHy 3a 36epiraHHs ManHa y Cendi o
natu po3kputta Cendy.

Y pasi po3kputta Celidby 3a BigcyTHocTi KnieHTta, baHk 3aiiicHioe BunyyeHHa MaiiHa 3 Celidy, sike B nofanbLlioMy NpoTsrom
TPbOX PpOKiB 30epiraetbca B baHKy, KpiM pedven, siki BUNMyYeHi 3 uuBinbHoro obiry abo obmexeHi B UMBiNbHOMY 0biry, siki
nepefatoTbCcad baHkOM BIigMOBIAHMM OepXaBHUM OpraHaMm Ta OpraHisauism BignoBigHO 4O 3akoHogaBcTBa. [luTaHHs npo
nogansuwy gono ManHa (npo noro 3bepiraHHs, peanisauito, BigLWKOAYBAHHA 3a paxyHOK MOro BapTocTi 30uTkiB BaHky ToLo)
BUPILLYeTbCA BaHkoM camMOCTiiHO 3 ypaxyBaHHAM BMMOT 3aKOHO4ABCTBA.

KnieHT, kpim iHWIMX 060B’A3KIB, NnepeabdbavyeHnx uum [1oroBopoM, TakoX 3060B’A3y€EThCS:

CnnaTntu BuHaropogy baHky B nopsgky Ta Ha ymoBax, BU3HaYeHMX L€t YacTuHow [Jorosopy.

Biglwkogysatu B noBHOMY 06ci3i 36uTkM, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactueoctamu BmicTy Cendy.

He po3sonsaTtn Byab—sikin 0cobi, KpiM HaneXHWM YMHOM YMOBHOBaXEHOI ocobu, Bonoditv kntoyem Big Ceidy, He 3anuwatu
kntod y 3amky Celicpy Ha yac CBOET BiAICYTHOCTi y CEN(POBOMY CXOBMULL.

Y pasi nopyLueHHs 3060B’s13aHHsi kopuctyBaTtucsa Cedom BignoBigHO OO AOro NpU3HaYeHHs Ta YMOB Liei YacTuHu [JoroBopy Ta
3a HasABHOCTI BUMoru baHky, cnnaTutu wrpad, y po3mipi cnnayeHoi BuHaropoau baHky 3a Becb CTpPOk kopucTyBaHHst Cendom.
BaHk, kpim iHWKX 060B’A3KIB, NnepeabdavyeHuX uuM JJOroBOpoM, TaKoX 3000B’A3YETLCA:

HapaTtu y kopuctyBaHHs Cend y ctaHi, npyugatHomy ansa 36epiraHHa ManHa.

3apaxyBaTu KOLWTKM 3acTaBHOI BapTOCTi 3amka Cendy y BMNagKky 3amiHM 3amka Ha kopucTb baHky y cymi, goctatHin ans
NOBHOro BigwWkKoAyBaHHA BaHky BMTpaT, MOB’A3aHUX i3 3aMiHOIO 3amka. Y pasi, SKWO CyMW 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs1 BUKOHaHHSA 3060B’si3aHb 3a UMM [loroBopoM HepocTaTHbO, baHk BigMoBnse KnieHTy y goctyni oo
Celidy O MOMEHTY MoralleHHsi 3aboproBaHOCTi MO BiALIKOAYBaHHIO BUTPAT, MOB’sA3aHMX i3 3amiHo 3amka Ceindy.
HocTpokoBe po3ipBaHHA [loroBopy B YacTWHi kopucTyBaHHA Cedpom MoXnumBe:

3a iHiuiatmBoto KnieHta npu BigcyTHocTti 3aboprosaHocTi 3a [JoroBopom, B AeHb HagaHHs 0o BaHky BignosigHoi 3assu 3a
BCTAHOBNEHOK baHkom dhopmoto;

3a iHiyiaTmBo banky npu nopyleHHi KnieHtom 3060B’a3aHHA kopucTyBaTtucs Cendom BignoBigHO A0 MOro Npu3HaveHHs Ta
yMOB Uj€i YyacTnHu [loroBopy 3 nonepegHiM nonepemxkeHHaMm npo ue KnieHta B nvucbmoBin ¢opmi He meHw Hixk 3a 30
(TPMAUATL) KaneHAapHWX AHIB 4O AATW Takoro po3ipBaHHS;

3a iHiuiaTuBol BaHKy Npu NPUNUHEHHI AisNbHOCTI CENdOBOro CXoBMLLA, 30KPEMA SKLLO Lie BMKIMKAHO 3arpo3oto 6oroBux gin
(boroBumK Oismu TOWwO) Ta/abo HacTaHHAM iHWWMX O6CTaBWH, BM3HaveHwWx n. 7.1. Posginy | uboro [doroBopy, 3 AOHsi
3a3Ha4YeHoro y BignoBigHOMY MoBigOMIEHHI BaHkom, HanpaBneHomy Oyab-AKMMWU AOCTYMHUMW KaHanamu 3B’A3Ky Ha po3cyn
BaHky;

3a iHiuiaTMBOK BaHKy B iHWMX BUNagkax, BU3Ha4YeHnx [1oroBopom.

HocTpokoBe posipBaHHsA [JOroBopy B YacTUHi kopucTyBaHHst Ceindpom TarHe 3a coboto 30608’a3aHHst KnieHTa 3BinbHUTH Celid
He Mi3HiWe JaTu Takoro posipBaHHA Ta noBepHyTw knou(i) Big Cendy. CTOPOHM MOroAuNMCh, WO Y BUNAAKy HEBUKOHaHHS
KnieHTom 3060B’sizaHb wWoAo 3BinbHeHHA Ceindy Ta noBepHeHHs banky kmouya(iB) Big Cendpy 0o gatu AOCTPOKOBOrO
posipBaHHsa [JoroBopy B YacTuHi kopucTyBaHHsi Cendpom, 3a3HaveHoi BaHkoM y NoBigOMIMEHHi Npy 4OCTPOKOBOMY pO3ipBaHHi
JdoroBopy 3 npuyMH NPUNUHEHHS OisnbHOCTI  BignosigHoro ceridoBoro cxoBuwa, baHk 3BinNbHAETbCS Big Oyab-Akoi
BignosiganbHocTi 3a [JoroBopom wono 36epexeHHss Celdpy, 3 OHsl, HACTYNHOro 3a AHeM, B sikoMy Yy KnieHTa BWMHUKM
3060B’s3aHHsA 3BiNbHUTK Celid Ta noBepHyTU BaHky kntou(i) Big Ceiidpy; B TakoMy BMNaAKy 3acTaBHa BapTiCTb NOBEPHEHHIO HE
nignsrae.

Mpu poctpokoBoMy posipBaHHi [JoroBopy B 4YacTuHi kopucTyBaHHa Cendhom, cnnadeHa KnieHtom BuHaropoga baHkom He
NMOBEePTAETLCS, 3@ BUKITIOYEHHSAM BUNaAKiB po3ipBaHHA 3 iHiuiaTeBu BaHky He 3 nMpuunHM nopylweHHs KnieHTom 3060B’s3aHHSA
kopuctyBatuca Cendom BignNoBigHO OO MOro NMPM3HAYEHHs Ta yMOB Ui€i YacTuHu [loroBopy, a TakoX 3a iHiuiatueu KnieHTta 3
NPUYNH TMMYaCOBOro 3yNUHEHHS AisNbHOCTI cendoBOro CxoBuLLa, Y Skomy po3miieHo Cendd. MNpu 4OCTPOKOBOMY pO3ipBaHHi
JoroBopy B YacTuHi kopuctyBaHHs CelidhoM, KnieHT 3060B’a3aHMIn BUMHUTK fii, BU3HadeHi n. 7.10 Po3aginy Il uboro Jorosopy.
YMOBU TMMYACOBOrO 3yNUHEHHS, MOHOBIIEHHS, @ TaKOX NPUMNUHEHHA AiANbHOCTI cerM)OBOro cxoBuLla.

BaHk MOXe MPUAHATK pilLEeHHSI NPO TUMYacoBe 3YMUHEHHS (Y BUNAAKY MPOBEAEHHS PEMOHTHUX, aBapiiHMX abo iHLWuX pobiT
TUMYacoBOro xapakTepy) abo NpUNMHEHHS GiSNbHOCTI CendoBOro CXOBMLLA, MPO O PO3MiLLy€E BiAMOBIAHE MOBIAOMITEHHS Ha
Cawiti BaHky Ta 3abe3nevye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (cim) kaneHgapHUx gHiB 0O nNoyaTtky BignoBigHOro
TMMYaACcOBOrO 3YNMUHEHHA abo NPUMNMHEHHS. 3a3Ha4YeHUn CTPOK He 3aCTOCOBYETLCA Y BUMAAKax, KOMU MPUMNMHEHHs abo
TUMYacoBe 3YMUHEHHS BUKNMKAHO 3arpo3ot GowoBux A (6onoBumun AismMu Towo) Ta/abo 3ynMHEHHS 3AIMCHIETBCA Ha
nigcTaBi HacTaHHS iHWWX oOCTaBWH, BM3HayYeHux n. 7.1. Posginy | uboro [JoroBopy, i B TakoMy pasi MpunuHeHHs abo
TMMYaCOBOro 3yMUWHEHHS AiSNbHOCTI cendpoBOro CxoBuLLa 34INCHIOETLCA 3 AHS, 3a3HA4YeHOro y BiANOBIAHOMY MOBIOOMIIEHHS,
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Lo HanpaBnseTbca baHkom Byab-aKkMMM OCTYNHMMM KaHanamu 3B’A3Ky KnieHtam Ha poscya baHky.

KnieHT, y pasi TMM4YacoBOro 3ynnHeHHs AiSnNbHOCTI ceddOBOro CxXoBuLLa, MOXe iHilitoBaT 4OCTPOKOBE po3sipBaHHs [Jorosopy B
YacTuHi kopucTyBaHHA CeldhoM LUNAXOM NofaHHsA BignosigHOT 3asBm 3a BcTaHoBReHo BaHkom dopmoto. MNpu LpoMy, AKLLO
KnieHT oo noyaTtky BignoBigHOrO TMMYacOBOrO 3YMWHEHHS1 He 34IMCHUTL iHiLiloBaHHA OOCTPOKOBOro posipBaHHs [lorosopy,
poctyn o Celidpy 6yae obmexeHo Ha nepio Bi4NOBIAHOrO TUMYACOBOMO 3YMNMUHEHHS.

Axkwo BaHkoOM NPUIHATO pilleHHs NPO MPWUMWHEHHS AiSNbHOCTI cendoBoro cxosuuia, [Orosip B YaCTWHI KOPUCTyBaHHSA
CelidhoM JOCTPOKOBO pO3pMBaETLCS BiANOBiAHO Ao ymoB Nn. 7.18.3., 7.19., 7.20 Poaginy Il usoro [Jorosopy.

Mpu goctpokoBoMy posipBaHHi [loroBopy, nepeabayeHomy n. 7.21.2, 7.21.3.Po3giny Il uboro forosopy, KnieHT 3060B’A3aHWi
B [IEHb TAKOro poO3ipBaHHs BUMHUTK Aii, nepenbayeHi n. 7.10 Posginy Il uboro [Joroeopy. BaHk npotsirom 5 (m'sitn) po6o4mx
[OHiB 3 AHSA posipaHHA [orosopy nosepTtae KnieHTy cymy KOLWITIB 3a paKTUYHY KifbKiCTb KaneHOapHUX OHiB, He BUKOPUCTaHMX
KnieHTom BignosigHo Ao ymos [lorosopy.

Y Bunagky NpuAHATTA BaHKoOM pilleHHs Npo NOHOBMEHHSA AiANbHOCTI CendoBOro CxoBuLa, WOAO AifnbHOCTI skoro 6yno
piweHHa BaHky npo Tumyacose 3ynuHeHHs, BaHk poamiwye BignosigHe nosigomneHHs Ha Canti baHky Ta 3aGesneuvye
HanpaeneHHs SMS-nosigomneHs KnieHtam 3a 30 (TpuausTb) kaneHAapHUX AHIB A0 NOYATKY Takoro NOHOBMEHHS. Mpu usomy,
cTpok kopuctyBaHHA Cendpom KnieHTiB, WO He iHiLitoBanuM OCTpoKoBe posipBaHHA [Jorosopy BignosiaHo 4o ymoB n. 7.21.2.
Posginy |l JoroBopy, NOAOBXYETbCA Ha KiMbKICTb KaneHAapHUX [OHIB (PakTMYHOrO TUMYACOBOrO 3YMUHEHHS LisNbHOCTI
cendoBOro cxoBuLa 3 AHSA MOHOBMEHHS AiANbHOCTI CeNoBOro cxoBuLLA, 3a3Ha4YeHOro y BiAMOBIAHOMY pilleHHi BaHky.
HapxopxeHHss go BaHky BigomMocTel npo cmepTb BriacHuMKa paxyHKy (HagxogeHHi oo baHky 3anuTy HoTapiycy, Konii
CBifoOLTBa NPO CMepTb abo pilleHHs Cyay MPO OroroLEeHHA NOMEpPNMM TOLO) € MiACTaBoK ANS NpUnuHeHHs [orosopy LWoao
kopuctyBaHHsa Cendowm, i B TakoMy BUNagky cnnadeHa KnieHtom BuHaropoga baHky He nignarae noBepHeEHHIo / nepepaxyHKy
TOLLO.

YacTtuHa 8.

PosmiweHHa Bknagis
BaHk, 3a ymoBu HasiBHOCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, moxe HagasaTu KnieHTy nocnyry po3MieHHs
Bknagy Ha BknmagHoMy (4eno3WTHOMY) paxyHKy, BkadaHomy Yy 3asBi Ha npuegHaHHa o [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (OopaTtok 1 go [orosopy). MNpoTtarom nepiogy Aii BoeHHOro ctaHy baHk He yknagae
[OroBOpW, He MNPONOHrye (He NPOAOBXYE) Ai0 paHille yKnaaeHux [orosopiB 3 pesugeHTamu Pocivicbkoi Pepepadii Ta
Pecny6niku bBinopycs.
BaHk BigkpuBae KnieHTy BknagHui (0Eno3vTHUI) paxyHOK 3a YMOBW npen'aBneHHs KnieHToM LOKYMEHTIB, O MOCBigYylTb
ocoby. baHk Moxe BigmMOBUTM KnieHTy y BigKpUTTI BKMAgHOrO (OeMO3WTHOrO) paxyHKy Yy Bunagkax, nepegdayeHux
3aKOHOAaBCTBOM YkpaiHu. [IHeM BiAKpUTTS BKNagHOro (Aen03WTHOrO) paxyHKy BBaXaeTbCs Aata nignucaHHa KnieHtom 3assu
Ha npuegHaHHs Ao [loroBopy, 3a BMKMOYEHHAM BUNagky odopmMneHHs 3asBu Ha npuegHaHHs Ao [orosopy 3a AOMOMOrowo
Cuctemn «lHTepHeT-0aHkiHM» nicna 20:00, konu JaTow BIAKPUTTS BBaXaeTbCA HaCTynHa Aarta nicns gatu nignMcaHHA
KnieHtom 3asaBu Ha npuegHaHHa o Jorosopy.
BantoTta, cyma, cTpok po3miweHHsi Bknagy Ta npoueHTHa ctaBka Ha Bknag BusHavaoTbes y 3asBi Ha npuegHaHHA go
HoroBopy Ta/abo B YmoBax (napameTtpax) po3milleHHs Bknagis (Jopatok 1 go [Oorosopy). Mepebir cTpoKy po3MilleHHs
Bknagy nounHaeTbesa 3 AHA odopMiieHHs 3asaBun Ha npuegHaHHsA 4o [JoroBopy 3a BMKIHOYEHHAM BMnagky odopmneHHs 3assu
Ha npuegHaHHs o [Jorosopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicns 20:00, i B Takomy pasi nepebir cTpoky
po3miweHHs Bknagy nouyvHaeTbCcA 3 OHS, HACTymHOro 3a AHeM Takoro odpopmneHHs. pu poawmiweHHi Bknagy 3asBa Ha
npvegHaHHa go [orosopy moxe 6yt odopmneHa sk npy 3BEepHEHHI A0 BiaAdineHHs baHky, iHWWX Micub HagaHHs nmocryr
BaHkom, Tak i yepes [lucTaHuinHi kaHanu o6cnyroByBaHHSA (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTPOHHI chopmi.
OdopmrnieHa B MMCbMOBIN (€NekTpoHHiN) copmi 3asBa Ha npuegHaHHa A0 [loroBopy Ta 34IMCHEHWIA nepekas KowTiB 3
KapTkoBoro Ha BknagHui (genosmTHun) paxyHok KnieHta, BignosigHo go n. 8.5.1. Posginy Il JoroBopy, € Hanexuum
niaTBepaAXeHHsaM goaepxaHHsa CTopoHamun NMCbMOBOT hopMuM AoroBopy 6aHKiBCLKOro BKragy.
[OHem po3MiweHHA Bknaay € neHb 3apaxyBaHHsI FPOLLIOBMX KOLUTIB Y BM3HaYeHin B 3asBi Ha npuveaHaHHsa 0o [oroBopy cymi
Bknapgy Ha BknagHun (4ENO3UTHUI) paxyHOK.
Bknag po3millyeTbCA Ha BKIagHOMY (A4€NO3UTHOMY) paxyHKy 3 ypaxyBaHHSIM HacTyrnHOro:
Bknapg po3awmiwlyeTtbcsa wnsaxom nepekady cymum Bknagy 3 KaptkoBoro paxyHky KnienTa (3 KapTkoBoro paxyHky, OO SIKOro
BunyLeHo KpeanTHy KapTky, 3 ypaxyBaHHam . 8.5.2. Poaginy Il uboro Jorosopy), ansa yoro KnieHT 6e3BigknuyHo Hagae srogy
BaHky 3aincHnTK [oroBipHe CNUCaHHS FPOLLOBUX KOLLTIB 3 METOHO iX Nepekasy Ha BracHWUIA BKITAOHUN (BENO3UTHUN) paxyHOK y
CTPOK BHECeHHa cymu Bknagy abo mo4aTkoBOro BHECKy, BM3HaydeHun YmoBamu (napametpamu) Bknagis (Jogatok 1 go
[HoroBopy), wnsxom nignucaHHs 3asiBu Ha npvegHaHHa Ao [oroBopy 3 mMeTol po3amilieHHs Bknagy. [orosipHe cnvcaHHs
BiANOBIAHO 0O LbOro NyHKTY [loroBopy 34iMCHIOETLCS 3a YMOBW, LLO CyMa KOLTIB Ha KapTKOBOMY paxyHKy He MeHLuIa (LOpiBHIOE
abo 6inbwe) cymn Brknagy. Akwo Ha KapTkoBoMy paxyHKy BiACYyTHi KOWITK y 3a3HadeHin y 3asBi Ha npueaHaHHsa no Jorosopy
cymi Bknagy, [oroBipHe cnncaHHsA He 34iNCHIOETBCA. AKLWO HA MOMEHT 3aKiHYEeHHS1 OCTaHHLOro AHS CTPOKY ANS 34INCHEHHS
[lorosipHOro cnucaHHs, Bu3HaveHoro Ymosamu (napametpamn) Bknaais (Jogatok 1 go [loroBopy), 3apaxyBaHHsA cymun Bknagy
Ha BKNagHWW (OEenO3WTHWIA) pPaxyHOK He 3AiicHeHo, KnieHT gopydvae baHky 3akputu BKknagHui (OEMnO3WTHUIN) paxyHOK (He
ni3HiLle HaCTYMHOro AHSA Micns 3akiHYeHHS 3a3Ha4YeHOoro CTPOKY ANS 34iNCHEHHst [JoroBipHOro CNMcaHHs);
posmiweHHs Bknagy He moxe 3A4iiCHIOBATMCA 3a paxyHOK KOWTiB KpeauTHOro niMiTy i Moxe 34iNCHIOBAaTUCHA 3a paxyHOK
BNacHUX KoLTiB Ha KapTkoBOMY paxyHKyY, A0 SIKOro BunyLeHo KpeautHy KapTky;
po3MileHHs1 Bknagy He MoXe 34iNCHIOBaTUCS LUMSIXOM 3apaxyBaHHS! KOLWUTIB, ki HAAiwnm Ha im'a KnieHTa Big iHWoi ocobu;
3 MeTol po3milleHHs KnieHTom 3a pgonomoro Cuctemu «lHTepHeT-6aHkiHry Bknagy, ymoBamu (napameTpamu) sIKOro
nepenbadeHa kynisns KnieHTom 6e3roTiBkOBOI iHO3eMHOT BantoTu Ans ii po3milleHHs Ha Bknag, KnieHT umm Hapae Badky
Aopy4deHHs (oani — «[Jopy4eHHs») 30iNCHIOBATU 3a paxyHOK Ta B iHTepecax KrnieHTa KyniBnio iHO3eMHOI BanioTh B NOpsiaKy Ta
Ha ymoBax, nepegbadeHnx UMM nyHKTom [JoroBopy, 3 MeTow npuabdaHHsa (OTpuMaHHS) KOWTiB y BantoTi Bknaay. Bci Butpatu,
noe'asaHi i3 3piicHeHHaM bBbaHkom onepauin 3 KymiBni iHO3eMHOI BamoTh 3a [opyyeHHsM, nnaTexi, nepeabadeHi
3aKOHOAABCTBOM YKpaiHu (B TOMY Ynichi iHWi nogaTtkm Ta/abo 36opwm), noknagatTecs Ha KnieHTa.
KnieHt popydvae BaHky 3giicHioBaTW: KyniBnio iHO3eMHOI BamnioTW 3a rpuMBHIi 3a kKypcoM baHky, BCTaHOBNeHWM Ha OeHb
30iMCHEHHsT BiANOBIAHOT onepadii, 32 paxyHOK KOLITIB, L0 HA MOMEHT BUKOHaHHsi [JopyyeHHsi 36epiraloTbCs Ha NOTOYHOMY
paxyHky KnieHTa B BaHky, 3a3HayeHOMYy KNIEHTOM 3 METOH BUKOHAHHS [JOpy4YeHHs, Ta CMMUCaHHA 3 BKa3aHOro NOTOYHOMY
paxyHky KnieHTa B BaHky KoWTIiB y cyMi, HEOOXigHIN ANa HanexHoro BukoHaHHs BaHkom [JopyyeHHsi. 3aszHayeHHst KnieHtom y
Jopy4yeHHi, Wo KyniBns iHO3eMHOI BanTn mae O6yTu 3diicHeHa «3a Kypcom baHky», BCTaHOBMOE npaBo baHKy camocTiiHO
MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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BM3HA4aTW KypcC TOPriBi iIHO3EMHOIO BaOTOI0, BUXOASAYM 3 CUTYaLlii, LLIO pearibHO CKnanacs Ha BantoTHOMY PUHKY YKpaiHn abo
Ha MiKHapogHOMy BanioTHOMY puHKy. Cyma KOLUTIB, 32 paxyHOK sikux BbaHk mae BukoHaTu [opy4deHHs1 i siki BaHk Moxe
cnucaTtu 3 NOTOYHOro paxyHky KrieHTa, po3paxoByeTbcs BaHkoM CaMOCTIMHO MpuW 3AIMCHEHHI KOXHOI OKpemoi onepauii Ha
nigcrasi cymu Bknagy, Ta kypcy baHky, BCTaHOBMNEHOro Ha AeHb 3AiNCHEHHs BiAnoBigHOT onepauii.

KowTun, ogepxaHi B pesynbTaTi BUKOHaHHS [JopyYeHHs, NiansaraioTb 3apaxyBaHHIO Ha BkasaHuin KnieHTom KapTkoBuii paxyHok.
KnieHT popyyae BaHky HanpaBnsaTu Ha cnnaTy 36opy Ha 060B’siI3KOBe AepaBHe MeHCiiHe cTpaxyBaHHA abo iHwux 36opis
(skwo cnnarta Takux 360piB nepepbayeHa 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 3[4IMCHEHHS ornepadii) KowTu B
FPUBHSIX, SKi HA MOMEHT BUKOHaHHSA BaHkom [Jopy4YeHHs 3HaxoAATbCa Ha ByAb-AKMX NOTOYHMX paxyHkax KnieHTa B Bawky, B
po3mMipi, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha OeHb 3AiNCHEHHsT onepalii, Ta gopy4ae baHky nepekasyBaTu
A0 cneuianbHOro oHAy AepxaBHOro broaXeTy BKasaHy cymy 360py.

Cyma Bknaay Moxe 3MiHIOBaTUCh 3 ypaxyBaHHSIM HaCTYNHOrO:

akwo Ymosamu (napameTtpamun) Bknagis (Joaatok 1 go Joroeopy) Ta/abo 3asBoto Ha npueaHaHHa ao [Jorosopy nepenbayeHo
MOXIMBICTb MOMOBHEHHs1 cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, 170 cyma Bknagy npoTsirom BCbOro CTPOKY
posmiweHHs Bknagy He moxe nepeBullyBaTW MakcumarnbHy cymy Bknagy, npu ubomy nonoBHeHHs Bknagy s3gincHioeTbes
wnaxom nepekady KnieHTOM cymm nonoBHEHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, 00 SIKOro
BunyLeHo KpeauTHy kapTky), 3a3HadeHun y 3asaBi Ha npuegHaHHs go [lorosopy, 3 noganblunM nepeka3om CyMU NMOMOBHEHHS
Bknagy 3 uporo KapTkoBoro paxyHky (3 KapTkoBoro paxyHKky, A0 SKOro BunyLieHo KpeguTHy KapTky, 3 ypaxyBaHHaM n. 8.5.2.
Posginy Il uboro [loroBopy) Ha BKMagHWM (OEMO3UTHUI) PaxyHOK 3 ypaxyBaHHAM OoOMeXeHb (MiHiManbHa/ MakcumanbHa cyma
nonoBHeHHs1), nepeabayeHnx Ymosamu (napameTtpamu) Bknagis (Qoaatok 1 go Jorosopy);

AKWo 3asBol0 Ha npuedHaHHsa Ao [orosopy nepenbadeHO AOCTPOKOBE MOBEPHEHHA YacTvHu Bknagy, To cyma Bknagy
NPOTArom BCbOro CTpoKy Bknagy moxe GyTv 3ameHLIeHa 3 ypaxyBaHHAM obMmexeHb, nepeabaveHnx Ymosamu (napametpamu)
Bknagis (Qogatok 1 no [orosopy);

onepauii 3 MeTOl MOMOBHEHHS | 4acTKoBOro 3HATTA Bknagy (3miHM cymm Bknagy), iHiuinosadi Knientom nicna 20:00,
BMKOHYIOTbCSI BaHKOM HacTymHUM gHeMm.

KnieHT npuiimae Ha cebe 060OB’A30K CaMOCTIHO OTpMMyBaTK B 06CnyroBytoHoMy BifdineHHi baHky po3paxyHKOBUA LOKYMEHT
abo enekTPOHHUIA PO3paxyHKOBWUIA OOKYMEHT Npu po3milleHHi Bknagy 3a gonomorow Cuctemn «IHTepHeT-6aHKiHM», Lo
niaTBepAXye nepekas (BHECEHHS) rPOLUOBMX KOLUTIB Ha BKNAaAHWA (4en0o3WTHUIA) paxyHOK Ha yMoBax, BU3HaveHux y 3asBi Ha
npvegHaHHa Ao Jorosopy.

MpoueHTn Ha cyMmy Bknagy HapaxoBykoTbCs i3 po3paxyHky 365 OHIB y poLi 3a NPOLEHTHOK CTaBKOK, 3a3HayeHo y 3asBi Ha
npvegHaHHa oo [orosopy. Mpu NnpoaoBxeHHi CTpoKy po3milleHHs Bknagy abo npu goctpokoBoMy noBepHeHHi Bknapy, sakwo
Taki ymoBu nepepnbadeHi y 3asBi Ha npueaHaHHa go [orosopy Ta/ abo YmoBamu (napametpamu) Bknagis (Jogatok 1 go
[loroBopy), NpoLeHTn Ha cymy Bknagy HapaxoByoTbCsi 3 ypaxyBaHHAM OCOBNUBOCTEN BU3HAYEHHS PO3MipY MPOLEHTHOI CTaBKu
BignoBigHO J0 Aitounx YmoB (napameTpis) Bknagis (Qoaatky 1 go [loroBopy), WO € YNHHUMMK Ha AaTy Takoro NpofAoBXeHHsS abo
AOCTPOKOBOIo NOBepHeHHs Bknaay.

BaHk HapaxoBye npoueHTM 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy WoaHs, noYMHaoym 3 HacCTYMNHOro AHS
nicna 3apaxyBaHHs Bknagy Ha BknmagHun (OEno3vTHWUI) paxyHOK, OO AHS, WO nepeaye AH0 noBepHeHHs Bknagy abo aHiwo
CNUCaHHS KOLWTIB 3 BKIMAgHOro (4eno3nMTHOro) paxyHky KnieHTa 3 iHwunx nigctas, nepegbayveHnx 3akoHoAaBCTBOM YKpaiHu.
MpoueHTN HapaxoByHTLCA Ta BUMMAYYHOTBCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpAiHM OO0 OnodaTKyBaHHA OOXOAiB
di3nyHMX 0oCib.

MpoueHTn Ha cymy Bknagy BunnadytoTbca baHkom 3 nepiognyHicTio, BU3HaveHot B 3asaBi Ha npueaHaHHsa fo Oorosopy Ta/
abo YmoBamu (napameTtpamu) Bknaais (Qoaatok 1 go [joroBopy), a Takox npv noBepHeHHi Bkrnaay no 3akiH4eHHI0 CTPOKy Moro
po3mMileHHs. YmoBamu (napameTtpamu) Bknagis (Qogatok 1 go Jorosopy) Ta/abo 3asiBoto Ha npuegHaHHs ao [JoroBopy Moxe
OyTn nepenbaveHa Bunnarta NPOLEHTIB LUNSXOM NPUELHAHHSA iX po3Mipy Ao cymu Bknagy (wnsixom kanitanisadii). B Takomy
BMNaAKy HapaxoBaHi Ta HeBMMMayeHi NpoueHTH 3a Bknagom wwopasy, y AeHb BUMnaTh NpoLeHTiB Ta/abo npu aBToMaTtuyHOMY
NPOAOBXEHHI CTPOKY PO3MillleHHA Bknagy nepepaxoBylOTbCA Ha BKNagHUW (OEnO3UTHWUIA) paxyHOK, BKasaHui B 3asBi Ha
npvegHaHHsa o [orosopy, Ta 36inbwyoTs cymy Bknagy, Ha Siky HapaxoBYKTbCA MPOLEHTW, 3 ypaxyBaHHSAM OcoGnmnBocTen,
3a3HayeHux y Jogatky 1 oo JoroBopy Ta B 3asiBi Ha npuegHaHHa 0o Jorosopy.

3i cnnueom cTtpoky Bknagy BaHk nosepTtae KnienTy Bknmag pasom i3 HapaxoBaHMMM Ta HeCnnavyeHMMu MpoueHTamu 3a
Bknagom Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTkoBuWI paxyHOK, 40 SIKOro BunyLLeHo KpeanTHy kapTKy), 3a3HayeHui
y 3asBi Ha npueaHaHHa o [Hdoroeopy. [ns BU3HAYeHHS OCTAHHbLOrO OHS1 CTPOKY po3MilleHHs Bknagy npasuna cr. 254
LinsinbHoro kopekcy YkpaiHu He 3acTocoBYHOTbCHA (MPO NEPEHECEHHS1 OHS 3aKiHYEHHS CTPOKY, WO Mpunagae Ha BUXiQHUNA,
CBATKOBUI abo0 iHWWA Hepobo4YMin OeHb, Ha NepwuMin 3a HUM pobounii [eHb), 3 ypaxyBaHHAM 3a3HadeHHs y 3asBi Ha
npvegHaHHs Ao [lorosopy kaneHgapHoi Aatv (TEpMiHY), A0 SKOi po3millyeTbea Bknag (gatm noBepHeHHs Bknagy).
[DocTpokoBe noBepHeHHsA Bknagy (YactuHm Bknapgy) mMOXnuvBe BMKIIONHO Y BUMAAKy, SKWoO uUe nepeabayveHo 3asBoro Ha
npvegHaHHa Ao [orosopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (JogaTky 1 go [loroBopy) Ta HacTyMHOro:

Aakwo KnieHT BuMarae noBepHeHHs Bkragy (4v Oro 4acTvHM), WO NepeBuLLy€E MiHIManbHy Cymy (HE3HWXYBaHWW 3arnuLlok)
Bknapgy 0o 3akiH4eHHs CTpoKy po3MilleHHs Bknagy, baHk 3gincHioe nepepaxyHOK NPoLUEHTIB, HapaxoBaHux Ha cyMmy Bknagy, 3a
NMPOLIEHTHOIO CTaBKO NPWU AOCTPOKOBOMY NMOBEpPHeHHi Bknady, 3asHaveHoto y 3asBi Ha npueaHaHHsa go [Jorosopy;
nepepaxyHoK MpoueHTiB 3a BknagoM 3AiMCHIOETbCS 3a BeCb CTPOK, MOYMHaYM 3 Aatu posmilleHHs Bknagy go patu
nosepHeHHsi Bknaay, a y Bunaaky, skwo nepeabayeHo aBToMaTMyHe NPOAOBXKEHHSI CTPOKY po3MmillieHHs1 Bknaay, nepepaxyHok
NPOLIEHTIB 3[iINCHIOETLCA BUKIIOYHO 3@ OCTaHHIM nepio aBTOMaTUYHOrO NPOAOBXKEHHSA CTPOKY po3milleHHs Bkrnaay;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MpPOLEHTIB i3 3aCTOCYBaHHSAM MPOLEHTHOI CTaBkM 3a Bknagom, y Bunagky
AOCTPOKOBOrO MoBepHeHHs Bknaay, byae BusBneHo, wo KnieHty paxiwe 6yno BunnavyeHo npoueHTH y po3Mipi GinbLiomy, Hix
Lue HeobxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHt 6e3BigknmyHo gopyyae baHky, a baHk HabyBae npaBo CaMOCTIMHO, Ha
BnacHuii BMGip (y po3mipi, WO niansrae noBepHeEHHO Ha kopucTb BaHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIO) B NOPSAKY
[JOroBipHOro cnucaHHa 3 Oyab-sikoro paxyHky KnieHTa B baHky, abo yTpumaTu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHst HAAMIPHO cnnavyeHnx cym Oyab-sSKMM YMHOM, NnepeabadeHM 3aKOHOAABCTBOM YKpaiHu;

BaHk noeeptae Bknag npotarom 2 (aBox) pobounx OHIB 3 OHS oTpumanHs BaHkom BignosigHoi 3asiBu KnieHta, 3a
BMKITIOYEHHSIM KONMW [OCTPOKOBE noBepHeHHA Bknagy nepepbadveHo 3a okpemoto yrogoto CTOpiH i B UbOMYy BUNagky
noBepHeHHs Bknapgy 3gincHI0eETbCS NpoTarom 2 (ABox) poboumx AHiB 3 AHS yknageHHs baHkom BignoBigHOI okpemoi yroam 3
KnieHTom, siKWwo iHWe He Gyae nepenbadeHo uieto yrogoto, npu ubomy baHk 3anuwae 3a coboto npaBo BiamMoBuTH KriieHTy B i
YKIageHHi.
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ABTOMaTM4YHe NPOAOBXEHHS CTPOKY po3milieHHA Bknagy. CTOpOHVM AOMOBWMAMUCH, LLIO CTPOK po3MilleHHs Bknagy moxe
OyTV aBTOMATUYHO NPOLAOBXEHUIN HA TaKUA CaMUI CTPOK, AKLWO Ue nepeadayeHo YMoBamu (napametpamu) Bknagie (JogaTok
1 no [orosopy) Ta 3asBoto Ha NpuegHaHHS Ao [lorosopy, Npu LbOMY:

NPOLEHTHa CTaBka Ha KOXHUIN HOBWUI CTPOK PO3MillleHHs Bknaay BCTAHOBMOETHECSA Y PO3MIpI, WO BU3HaYeHun baHkom Ha gaTy
noyaTKy KOXXHOro HOBOro CTPOKY po3MilweHHs Bknagy ons Bknagis isvyHMx ocib 3 aHanoriYHMmMm ymoBamu pPO3MILLEHHS, a
came: BanioTol Bknagy, cTpokoM posmileHHs Bknagy, MiHimanbHoto/MakcrmMansHow cymoto Bknaay, nepioguyHicTio BunnaTu
MPOLIEHTIB, MOXIMBICTIO AOCTPOKOBOro NOBEPHEHHS Bknagy/ Moro 4actuHu, MOXNMBICTIO MOMOBHEHHS cymu Bknagy Towwo (npu
LilbOMY NPOLIEHTHa CTaBka 3a Bknagom, BCTaHOBMEHAa y KOXHOMY BUMaAKy aBTOMaTWYHOIrO NPOJOBXEHHS CTPOKY PO3MilLeHHSs
Bknagy, moxe ByTu sk 6inbLUOIO Tak i MEHLLOK HiX NPOLEHTHa cTaBka, Lo Gyna BCTaHOBMNEHa B MOMEHT po3MilleHHs Bknagy
3rigHO yMOB 3a3HayeHux B 3asiBi Ha npuegHaHHa 0o Jorosopy). CTOPOHM LOMOBUIUCK, WO po3MilleHHs BaHkom iHdopmadii y
BigdineHHAx Ta/abo Ha odpiuiiHomy Cawti BaHKky B Mepexi IHTepHeT LWoAo po3Mipy MPOLEHTHOI CTaBKW, 3rigHO 3 SKOH
BM3HAYaETbCS PO3MIp MPOLIEHTHOI CTaBkM 3a Bkmagom Ha KOXHWA HOBWWA CTPOK pO3MilleHHs Bknapy, € HanexHum
nosigomneHHsm baHkom KnieHTa npo npoueHTHy cTtaeky 3a Bknagom. KnieHT npuiimae Ha cebe 060B’A30K CaMOCTINHOrO
03HaMOMIEHHS i3 pO3MIpOM MPOLEHTHOI CTaBku 3a Bknagom Ta norogxyerbesi, WO BM3HAYEHUN BULLEBKa3aHUM Cnocobom
pO3Mip MPOLLEHTHOI CTaBKku 3a Bknagom Ha KOXHWIA HOBWI CTPOK po3milleHHs Bknagy He noTpebye A0AaTKOBOrO MOroMKEeHHS
MiX cTopoHamu [lorosopy.

ABTOMaTMYHE NPOLOBXEHHSA CTPOKY po3milleHHst Bknaay, skwo ue nepenbaveHo Ymoamu (napameTtpamu) Brknagis (JogaTok
1 no Jorosopy) Ta BM3HayeHo y 3asBi Ha NnpuegHaHHs Jo [Jorosopy, MOXIMBE 38 yMOBW BUKOHAHHS HACTYMHUX YMOB:

SIKLLIO B OCTaHHIN AeHb CTPOKY PO3MilleHHs Bknagy, 3 BpaxyBaHHAM KOXHOFO HOBOMo aBTOMATUYHOTO MPOAOBXEHHS CTPOKY
posmiweHHs Bknagy, BaHk mae TexHiYHy MOXNMBICTb HadaBaTtu Lo nocnyry i B baHky AiloTb yMOBM LWOAO 3anyyeHHs Bknagy 3
aHanoriyHummn ymosamu (Bantota Bknagy, cTpok posmiweHHs Bknagy, MiHiManbHa cyma Bknagy, nepioguyHicTe Bunnatu
NPOLEHTIB, MOXIMBICTb AOCTPOKOBOro NOBEPHEHHSA Bkragy/ NOro 4acTuHW, MOXMMBICTb NMONOBHEHHS Cymu Bknagy ToLo, Kpim
NPOLEHTHOI CTaBku), BiAHOCHO Bknapy, ski 3a3HaveHi y 3assi Ha npuegHaHHa o fJorosopy, Ta KnieHT He obmexeHui B npasi
BiNIbHOrO PO3MOPSAOXEHHS KOLTaMu Ha BKMNagHOMY (4eno3UTHOMY) paxyHKy, Yy Bunagkax, nepeabadeHux 3akoHoM (B TOMy
yucni, BHAcCMigoK apeLuTy, iHWux ny6niyHmx ob6TsbkeHb). Mpu ubomy, KnieHT caMocTinHo BigcnigkoBye Ha odiuinHoMy Cawri
BaHky iHdbopMmaLito Wwoao HasBHoCTI/BiACYTHOCTI B BaHky yMoB 3anyyeHHss o6paHoro HuM Bknagy;

AKWO [0 OCTaHHBbOro [HSA CTPOKY pO3MilleHHs Bknagy (He BkMouvaouM Uel AeHb), 3 BpaxyBaHHAM KOXHOTO HOBOMO
aBTOMAaTM4YHOrO MPOAOBXEHHS CTPOKY po3milleHHss Bknagy, KnieHT He Bumarae nosepHeHHs Bknagy nicns 3akiH4eHHSA CTPOKY
Bknapy. Bumora nosepHeHHs Bknagy nicnsa 3akiH4eHHs cTpoky Bknagy Hapaetbca KnieHtom go BaHky 3a BcTaHOoBReHow
BaHkom dpopwmoto;

akwo 3a 30 (TpMauaTb) kaneHgapHUX AHIB A0 OCTAHHLOrO AHSA CTPOKY po3MmilleHHs Bknagy, 3 BpaxyBaHHSAM KOXHOFO HOBOrO
aBTOMAaTWMYHOIO MPOJOBXEHHSI CTPOKY po3MmilleHHss Bknagy, baHk He BusSBWUTL GaxaHHA BiAMOBMTUCH BiA aBTOMAaTUYHOTO
NPOAOBXEHHSI CTPOKY po3MilLieHHs Bknaay.

BkasaHi B n. 8.15. Po3giny Il uboro [JoroBopy yMOBU aBTOMAaTU4HOrO MPOAOBXEHHSI CTPOKY pO3MillleHHs Bknagy matotb OyTu
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxawuu Ha iHwi ymoBu [doroBopy, CTOPOHM OOMOBWMMUCH, LLO aBTOMAaTU4HOro
NPOAOBXEHHSA CTPOKY po3milleHHs Bknagy He BiabyBaetbcs i BaHk noseptae Bknag 6e3 HanpaBneHHs KnieHTy Oyab-skux
noBigomneHb Npo ue. KoxHe HacTynHe MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy 3OiNCHIOETLCS 3 ypaxyBaHHSAM MOPSAKY,
BCTaHOBNEHOTO B LboMy NyHKTi [loroBopy. KinbkiCTb NPOAOBXEHb CTPOKY po3MilleHHs Bknagy He obMexyeTbes, AKLWO iHWe He
nepenbayeHo YmoBamu (napametpamu) Bknagis (JogaTtok 1 go [Jorosopy). Y pasi, AKLWO B OCTaHHIA AeHb CTPOKY PO3MILLLEHHS
Bknagy icHye obmexeHHsi B MpaBi BiMbHOro PoO3nopsimKeHHA KnieHTom kowTamu Ha BKMagHOMY (4ernOo3WTHOMY) paxyHKy
BHacMigok nybniyHmx obTspkeHb (30kpema, apelwwTy) BaHk mae MpaBoO He 3AiCHIOBaTW aBTOMaTW4HE MPOJOBXEHHS CTPOKY
po3milleHHsa Bknagy.

CTopoHu norogunu, Wo npu nepepadi y 3actaBy baHky maiiHoBMX npaB Ha oTpumaHHA Bknapy Ta npoueHTiB Ha Bknag,
He3BaXxaloun Ha iHWi ymoBu YactuHm 8 Po3aginy |l JoroBopy, CTpok po3MileHHst Bknagy 3akiH4yeTbcs 3 HacTaHHAM Byab-skoi 3
HXYeHaBeaeHux nogin (obcrtaBumH):

npen'sasneHHs BuMorn Ao baHKky npo AOCTpOKOBE MOBEPHEHHS BCi€l cymm abo yacTtuHv Bknagy, maviHOBI npaBa 3a SKUMM
nepenaHi baHky B 3actaBy (siKwo Bknag nepenbavae MOXIMBICTb AOCTPOKOBOrO NOBEPHEHHA HA BUMOry BknagHuka);
BUsIBNEHHS BaHKOM HefincHOCTI oaHIiel UM AekinbKoxX rapaHTin abo ceigyeHb, HagaHWX i 3a3HavyeHux B goroeopi KnieHtom abo
nosvyanbHWKOM 3a OyAb-sikKMM JoroBopoM 3 baHkom, B 3abe3neveHHs BUKOHaHHS 3000B’A3aHb 3a skuMm BaHky nepefaHi B
3acTaBy MavHOBI MpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHky cTano BigOMO NpPO NPUIHATE CyOOM PilleHHS LoAo 06MeXeHHst uMBinbHoi giesgatHocTi KnieHTa abo BU3HaHHS #oro
Hepie3gaTHUM;

BaHky cTano BigOMO Npo MogaHHs A0 CyAy MO30BHOI 3aABU/MOPYLUEHHS CyAOM CNpaBu MPO BU3HaHHSA HEAiNCHMM B LiNoMy yu
okpemux ymoB Lporo floroBopy abo gorosopy, B 3abe3nedeHHs BMKOHaHHS 3000B’A3aHb 3a gkum baHky nepefaHi B 3actasy
MaWnHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamy po3noyato Npoueaypy 3BEPHEHHSA
CTArHEeHHHA Ha MalnHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag, nepenaHi B 3actaBy baHky;

AeHb 3BepHeHHs CTArHeHHs 6aHkoM Ha MaviHOBI NpaBa Ha Bknapg Ta HapaxoBaHi nMpoueHTV Ha Bknapg sik Ha npegmeT 3actasu
3a JOroBOpPOM 3acTaBW, YKnageHuMm B 3abesneveHHs BUKOHAHHA 3000B’A3aHb 3a AOroBOpPOM, B 3abe3neyeHHs BUKOHAaHHS
3060B’AA3aHb 3a AkuM baHky nepefaHi B 3actaBy MalHOBI MpaBa Ha OTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag.

CTOpOHU goMOBUNUCS, LLO NPWU 3BEPHEHHI CTArHEHHS Ha MaWHOBI NpaBa Ha oTpumaHHsa Bknagy Ta npoueHTiB Ha Bknaa (kpim
Bknapgy, ymoBamu sikoro nepegbadeHe NOBEPHEHHS Ha nepLuy BMMOrY), BiANOBIAHO A0 YMOB JOrOBOPY 3acTaBW, HOPMU CT. CT.
27-32 3akoHy Ykpainu «[po 3abe3nevyeHHs BUMOr KpeaMTopiB Ta peecTpauito o6TsxKeHb» (y ToMy ymcni cT. 28 uboro 3akoHy
wopo obor’asky KnieHta nepepatn npeameT oOTsXKeHHs y BomnogiHHA Bbanky npotarom 30 (TpuausaTtn) OHIB 3 MOMEHTY
peecTtpauii B [epXaBHOMY peecTpi OOTsDkeHb PyxOMOro MaivHa BiAOMOCTEN MNP0 3BEPHEHHS CTArHEHHS Ha npeameT
3abe3neyvyBanbHOro OOTSHKEHHS Ta B YACTMHI BCTAHOBIIEHHS CTPOKY ANS BUKOHAHHSA 3060B’A3aHb No3nyarnbHuka 3a 6yab-skum
poroBopoM 3 baHkoMm, sike 3abesneyeHe MalHOBMMM NpaBamMuM Ha OTpuMMaHHS Bknagy Ta npoueHTiB Ha Bknapg) He
3aCTOCOBYIOTbCS.

Y pasi, SKLO0 HAa MOMEHT 3aKiH4EHHSI CTPOKY pO3MillleHHs1 Bknapgy icHyoTb OOMEXeHHsi B MnpaBsi BiflbHOro pO3nOpsipKEHHS
KnieHTa kowTamn Ha BKnagHoOMYy (4en0o3nTHOMY) paxyHKy BHacrigok nybniyHux (3okpema, apewty) abo npuBaTHMX (30Kpema,
3acTaBy ManHOBMX MpaB Ha OTpMMaHHs Bknagy Ta npoueHTiB Ha Bknaa) ob6TsxeHb, KowTK, y po3nopsagkeHHi skumu KnieHta
6yno obmexeHo, BunnadyoTbcss baHkom KnieHTy He nisHilwe HacTynHoro poboyoro AHSA Micnsg OHS  NPUMNMHEHHS iCHYBaHHS
TakMx OOMeXeHb (30Kpema, 3HATTS apeLluTy 4M MPUMNMHEHHS AOroBOpY 3acTaBvM MaWHOBMX NMpaB Ha OTpUMaHHs Bknagy Ta
npoueHTiB Ha Bknap).

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
HaTta nignucaHHs 20.10.2026
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8.19. VY pasi 4acTKOBOro CMMCaHHsl KOLITIB 3 BKIIAOHOrO (4EMnO3UTHOro) paxyHky KrieHTa B MpumMycOBOMY MOpsSaKy abo Lsixom
JorosipHoro cnvcaHHs, BaHk noBepTtae KnieHTy 3anvwok Bknagy nicns 3akiH4eHHs1 CTPOKy po3mileHHs Bknagy abo nosepTae
KnienTy 3anuwok Bknagy 4y MOro 4actuHu y BUNaaKy OOCTPOKOBOI BUMOTM KrieHTOM 3a3HadeHux KOoLTiB, 3rigHO 3 ymoBamu
YacTtuHn 8 Po3sginy Il uboro Jorosopy.

8.20. AKWO Ha MOMEHT 3akiH4eHHsI CTPOKY po3MilleHHs Bknagy icHyloTb 0OMexeHHs1 B npasi BiNbHOro po3nopsimkeHHs KnienTta
KoWTamn Ha BKNagHoMy (4eno3UTHOMY) paxyHKy BHacnifok nybnivyHux (3okpema, apeluTy) abo npuBaTHuUX (30Kkpema, 3actaBu
MaWHOBMX NpaB Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknag) o6TsxeHb, y 3B'A3Ky 3 uum Bknag He moxe OyTu nMoBepHyTO
KnieHTy, cTpok po3miweHHs Bknagy BBaXaeTbCs NPOAOBXEHUM Ha yMOBax BKNagy Ha BUMOry Ta baHk, He3Baxaroum Ha iHLLUi
ymoBwu [JoroBopy, HapaxoBye KnieHTy npoueHTu Ha cyMmy Bknapgy 3a ctaekoto 0,01 (Hynb Winux ogHa coTa) NpoLeHTa PivHuX.
HapaxyBaHHS NpOLEHTIB 3a Li€l0 CTaBKOK 3AIMCHIOETbCA A0 OHSA, SKUM nepeaye NoBepHeHHIo Bknagy nicns npunuMHEHHs
iCHyBaHHS1 Takmx obmexeHb KnieHTy abo cnucaHHiO KOWTIB 3 BKNagHOro (4eno3vnTHoro) paxyHky KnieHta 3 nigcras,
nepenbayeHnx 3akoHOA4aBCTBOM YKpaiHu 4n gorosopom mik KnieHtom Ta BaHkom (3okpema, BHacmnifoK 3BEPHEHHS CTATHEHHS).

8.21. BknagHwui (AENO3WNTHWIN) PaxyHOK 3aKpUBAETLCA NICNSA 3akiHYEHHS CTPOKY po3milleHHs Bknagy Ta noBepHeHHs KowTiB KnieHTy
(BiACYTHOCTI KOLITIB).

8.22. BpaxoBytoun, LIO 3aKOHOOABCTBO YKpaiHW nepepbadae neBHi OOMEXeHHs LWOAO PO3MOPSMHKEHHA KOLTaMu Ha BiAKPUTUX B
6aHky paxyHkax (MOpSAOK BiOKPUTTS PaxyHKIB, PEXUM paxyHKiB), po3MilleHHAM Bknagy Ha BknagHoMy (4eno3MTHOMY) paxyHKYy,
KnieHT norogxxyeTbca 3 yMOBOIO, LLIO Nepexia Ao iHWoi ocobu npaBa BUMOrM NoBepHEHHst Bknagy abo 1Moro YyacTuHM (LUnsixom
AapyBaHHs, BiACTYNINEHHS TOLLO), MOXITMBWI BUKITIOYHO 3@ HAsBHOCTI NMCbMOBOI 3roau baHky.

8.23. baHk 3060B'A3aHMI 3abe3neunTn TaemHuLo Bknagy 3rigHoO 3 3akoHoA4aBCTBOM YKpaiHu. BaHk rapaHTye KnieHTy 36epexeHHst
©aHKiBCbKOI TaEMHML LLLOAO onepalii, NpoBeAeHWX BianosigHO Ao uboro [lorosopy, BinoMmocTten npo KnieHTa, Wwo crtanu Bigomi
BaHky y 3B'A3Ky 3 yknageHHsM uboro [loroBopy B 4acTuHi HagaHHA nocnyru 36epiraHHs Bknagy, iHWWX BigoMoOCTew, Lo
CTaHOBNATb OaHKIBCbKY TaEMHMLIO BiOMOBIAHO OO0 3aKOHy, Ta Hece BiANOBiAAnbHICTb 3a iX HE3aKOHHE PO3rofioLeHHs Ta
BUKOPWUCTaHHSA BiAMNOBIOHO A0 3aKOHOOABCTBA YKpaiHW.

8.24. KnieHT, po3miwytoun Bknag Ha ymoBax uboro [loroBopy Ta nignvcytoum 3asBy Ha npuegHaHHs Ao [JoroBopy, NigTBepaXyeE, LWo
O3HaNOMIEHNI 3 TUM, LLO rapaHTyBaHHA ®OHOOM rapaHTyBaHHS BKNagiB disvyHMX OCiO MOLIMPHETLCA B MEXax rpaHW4HOro
po3Mipy Ha Bknag npwv BigcyTHocTi ymoB/ BMNagkiB, 3a3HadveHux y ctaTti 26 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHS
BKnagiB isnyHMX Ocib», 3MiCT BKa3aHOi CTaTTi, @ TaKoX YMOBU Ha AKUX 3AINCHIOETbCA po3MmillleHHs Bknagy y baHky 3a uum
[Horosopom KnieHTy 3po3ymini.

8.25. Tpu BigmoBi BaHky Big nigTpymaHHA OinoBux BigHOocuH 3 KnieHTom y BuMnagkax, nepeabayeHux n. 2.4.6., n. 2.4.7. Po3aginy |
[oroBopy, 3aCTOCOBYIOTLCH 3aX04M 3 ypaxyBaHHAM Toro, wo baHk mMae npaBo NpUNUHUTK Lil0 JOrOBOPY, 3@ AKUM PO3MILLEHO
Bknap Ta 3akpuTu BKNagHUi (AEenO3NTHWUA) paxyHOK (BMKIKOYEHHS MOXYTb cknagatu Bknag y iHosewmHiv BantoTi Ta Bknagw,
po3MiLLeHi NoB’A3aHMMK ocobamu), Npu LibOMY NepepaxyHoK HapaxoBaHuX Ta chnadveHux KnieHTy npoueHTiB 3a Bknagom He
30iNCHIOETHCS.

YacTtuHa 9.
MNMepcoHanbHe 06cnyroByBaHHA

9.1. KnieHT, akuii y BctaHoBneHomy [JoroBopom nopsgaky Akuentysas lNyGniyHy nponosuuito baHky Ha yknageHHs uporo [Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro o6GCryroByBaHHsi Ha BCTaHOBMNEHMX [loroBopoMm ymoBax Mpu BigmnoBigHOCTI
BM3Ha4YeHNM KpuTepism knybHo-cepBiCHOT Moaeni:

9.1.1. Persona Club:

- npwv cepegHbOMiCAYHMX 3anuwkax Ha KapTkoBmx paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpuseHb go 2 500 000
rpvBeHb abo B eKBiBanNeHTi B iHO3eMHIli BanioTi;

- npw ocpopmnenHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iIHO3eMHil BantoTi TepMiHOM Big 184 gHiB;

- npw odopmnenHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamu Banky. BaHk 3anuwae 3a cobow npaBo BiAMOBUTU
KNieHTY Y nigknioyeHHi nakeTty nocnyr Black Platinum Ta Mae npaBo 3anponoHyBaTu anbTepHaTUBHWUIA MakeT nocnyr 3rigHo
Tapudis baHky

9.1.2. Persona Elite:

- npv cepegHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micsuis Big 2 500 000 rpuBeHb abo B
eKBiBaneHTi B iHO3eMHil BanioTi;

- npw ocpopmneHHi Bknagy Ha cymy Ginbe 2 500 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BantoTi TepmiHoM Big 184 OHis;

- npw ocopmnerHi MNakety nocnyr Premiere 3rigHo 3 Tapudamn banky . BaHk 3anvwae 3a coboo NpaBo BiAMOBUTU KIIEHTY Y
nigknioYeHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTh anbTepHATUBHUIA NakeT NOCnyr 3rigHo Tapudis baHky.

9.2. MepcoHanbHe obcnyroByBaHHS 3AIMCHIOETLCA NEPCOHANBHUM MEHEIKEPOM, SKUM € BianosigansHWN npauiBHuK BaHky, skui
3pincHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knyGHo-cepBicHoi mopeni o6cnyroByBaHHst Persona Club a6o
Persona Elite.

9.3. CTtpok, npoTtarom skoro baHnk 3ginicHioe NepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo fo obpaHoi KnieHTom knyGHO-
cepsicHOI Moaeni, ctaHoBuTb 1 (0auWH) pik 3 AaTn odhopmneHHs MNepcoHanbHoro o6¢cnyroByBaHHs.

MpopoBxXeHHs CTPOKy HagaHHa nocnyrn lNepcoHanbHoro o6cnyroByBaHHA, SKWO LUe nepeabaveHo ymoBamu [lorosopy,
MOXIMBE 32 YMOBW BUKOHAHHS HACTYMHUX YMOB:

- akwo 3a 30 (TpuausTb) KaneHJ4apHWX AHIB OO AHSA 3aKiHYEHHS CTPOKY HafdaHHs nmocnyru [NepcoHanbHOro obcnyroByBaHHS,
KnieHT He BUMarae npunuHeHHs HagaHHsa nocnyrv NepcoHanbHoro o6¢cnyroByBaHHs;

- sakwo 3a 30 (TpuausATb) KaneHaapHUX OHIB OO OCTaHHLOrO AHS CTPOKY HagaHHs nocnyrv MNepcoHanbHOro o6crnyroByBaHHS,
BaHk He BusiBUTbL GaxkaHHs BigMoBWUTUCSA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro 06¢cnyroByBaHHs.

9.4. KnieHT Mae npaBo BigMoBUTUCH Bif MNepcoHansHoro o6cnyroByBaHHs abo 3MiHUTK KyGHO-cepBiCHY MoAernb 06CnyroByBaHHS
wnsxom nogaHHa oo baHky 3asBu 3a BctaHoBneHow B baHky dopmoto.

9.5. BaHk mMae nmpaBo OOCTPOKOBO MPUMWMHWUTU HagaHHSa nocryrn [lepcoHanbHoro obcrnyroByBaHHA Y BMMNaAKy HEBiAMOBIAHOCTI
KnieHta kputepiam, BkazaHum y n. 9.1 Posainy |l Jorosopy.

9.6. Mpn odopmnenHi B Mexax [MaketiB nocnyr Premiere nocnyru Priority Pass, wo nonsdrae y HagaHHi KnieHTy MOXNMBOCTI
npuimatun yyactb y lNporpami Priority Pass komnanii Priority Pass Ltd, KnieHT Hapae 3rogy BaHky B mopsigky Ta Ha ymoBax,
BusHadveHux n. 3.13. Poaginy Il Jorosopy, 3aiicHioBaTh Big iMeHi KnieHTa onnaty nocnyr 3a [Nporpamoto Priority Pass. Mpu
LbOMY BMMYCK HOBMX KapTok Priority Pass 3 02.06.2025 He 3gincHoeTbes. MNMocnyra HagaeTbea BUKIMIOYHO KnieHTam, ski paHiwe
oTpumanu KapTtku B mexax Aii BignosigHux NakeTiB nocnyr i 4o 3akiHYeHHs1 TepMmiHy aii KapTku.

EIS#EE Nignucano keanichikoBaHNM eNeKTPOHHUM MiANMCoM
3t Mignucyeay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprii [MaBnosuy
=7 [Hata nignncanHsa 20.10.2026
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YactuHa 10.
Mopsaaok Ta ymoBM HagaHHA nocnyr 3 TopriBni iHo3emMHoOK BanoToO
KnieHT Hapae BaHKy JopydeHHs1 34iNCHIOBaTM 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOIO BantoTow (Hagani y
yacTtuHi 10 Jorosopy — «[JopyyeHHsi») B NopsaKy Ta Ha ymoBax, nepegbadeHunx yactuHoto 10 [Joroeopy.
Knient Hagae BaHky [JopydeHHs 3aivicHioBaTy TopriBMo iHO3EMHOO BanioTolo 3 MeTo NpuabaHHA (OTPUMAHHS) KOLTIB Y
BanoTi 3060B’si3aHb KnieHTa nepen baHkom, WO BUHWKNM Ha nigctasi [OroBopy 4um iHWWX OOrOBOPIB, YKMNaAeHUX Mix
CTopoHamu, a Takox 3060B’si3aHb KnieHTa nepea BaHkoM, WO BMHUKNM Ha iHWKX NigcTtaBax, nepeabdayeHmx 3akoHOA4aBCTBOM
Ykpainu.
KnieHT popyyae BaHky 3givicHioBaTh: npogax iHO3eMHOT BantoTh, 06MiH iHO3eMHOT BamntoTy Ha iHLWY iHO3eMHY BarntoTy, KymniBIio
iHO3eMHOI BanTW 3a KypcoMm baHKy, BCTaHOBMEHWM Ha AeHb 3[IMCHEHHs BiAnNOBIAHOI onepauii, 3a paxyHOK KOWTIB, LU0
36epiratotbcsl Ha KapTkoBomy paxyHKy, Oyab-skux iHWMX paxyHkax KnieHtTa B BaHKy, Ha MOMEHT BUWKOHaHHS [opyyeHHs,
Ta/abo 3a paxyHOK KOLUTIB, L0 3HAxXoAsiTbCA B BonofiHHi BaHky Ta nigndaratoTe nepekady KnieHTy (B ToMy uucni, ane He
BMKIIOYHO, KOWTK, po3MiweHi KnieHTom B BaHky sk rpolioBe NOKpUTTA 3 METO BMKOHAHHS 3000B’a3aHb KnieHTa nepepg
BaHkom).
KnieHT Hagae baHky 3rogy Ha BUKOHaHHS [JOroBipHOro cnucaHHsa 3 KapTkoBoro paxyHky Ta/abo 3 6yab-skumx iHLWWX paxyHKiB
Knienta B BaHKy, kowTiB y Cymi, HEOBXiOHIN ANA HanexHoro BUKOHaHHA BaHkom [opydveHHs. Ons BukoHaHHA [JorosipHOro
cnucaHHs, nepegbayeHoro UM nyHkTom [oroBopy, nnaTtiXHUMK onepauisgMu, NoB'a3aHUMK Mk COB0I0 CMiNbHUMU O3Hakamu, €
nnaTixxHi onepauii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHta B BaHky, Ha paxyHOK
«Kpegoutopcbka 3aboproBaHicTe 3a onepauisMy KyniBni/npoaaxy iHO3eMHOI BanoTU Ta AOPOrouiHHUX MeTaniB anst KieHTiB
6aHKy» 3 METOI NoAanbLIOro BUKOHaHHsA JopyyeHHsi. 3roaa Ha BUKOHaHHSA NepLUOi NoB'A3aHoi onepalii € Ha4aHo 3 MOMEHTY
yknageHHs Jorosopy. Cyma KOLWTIB, 3a paxyHOK fkux BaHk mae BukoHaTu [lopyveHHs i wono skmx baHk moxe BUKOHaTW
[oroBipHe cnucaHHs, po3paxoByeTbCs BaHkoM caMOCTIMHO Npw 3AINCHEHHI KOXHOI okpeMoi onepadii 3 Toprieni iHO3eMHo
BasoTOK Ha MiacTaBi po3mipy BianosigHMx 3060B’a3aHb KnieHTa nepen BaHkoM Ha feHb 3A4iMiCHEHHA BiAMOBigHOI onepadii 3
TopriBni iHO3eMHOIO BarntoTo Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iCHEHHS BignoBiaHOI onepauii 3 Toprieni iHO3eMHOO
BanoToH.
KowTn, ogepxaHi B pe3ynbTaTi BUKOHaHHA [lopyyeHHs, niansraioTb 3apaxyBaHHO Ha poscyq BbaHky: Ha KapTkoBuin paxyHOK
Ta/abo Ha Oyab-SKUA HWWMIA NOTOYHWIA paxyHokK, Biakputuin KnienTy B BaHky; Ha kopucTtb BaHKy Ha paxyHOK, CaMOCTiiHO
BM3HaYeHul BaHkom, 3 MeTo BUKOHaHHSA BianoBigHUX 3060B’a3aHb KnieHTa.
[lopy4yeHHs BUKOHyeTbCs BaHkoM y Bunagkax, konu sumorn barky Ao KnieHTa He MOoxyTb OyTv 3a40BONEHI 32 paxyHOK KOLUTIB
KnieHTta B nopsiaky 3gincHeHHst BaHkom [JorosipHOro cnucaHHsa (B TOMy 4ucri, y BUnagkax: BigCyTHOCTI abo HedoCTaTHOCTI Ha
paxyHkax KrnieHTa kowTiB y BanoTi, HeOOXiOgHIN ANs BUKOHaHHA 30060B’A3aHb KnieHTa nepen baHkom; HEMOXIMBOCTI
3aincHeHHss BaHKOM [OroBipHOro cnmMcaHHA 3 HesanexHux Big baHky npuyunH). CTpok BUkoHaHHs [JopyyeHHs baHk BU3Havae Ha
cBin poscyn. MNpocTpoyeHHst KnieHTom BrKoHaHHSA 3060B’A3aHb nepen baHkom (3a [JoroBopom 4w 3a iHWMMK OOroBOpamu,
yknageHumu mixk CTopoHamu, iHWMX 3000B’s13aHb) He € 6E3YMOBHOI NiACTaBO A4S BUKOHaHHSA [opyyeHHs.
Knient mMae npaBo Bigknukatn [dopydeHHs y MOBHi abo 4acTkoBin cymi y Oyab-sikmiA yac, ane A0 MOMEHTY BUKOHaHHS
Hopy4deHHs BaHkom. [opyyeHHs Moxe OyTu BiOKMMKaHe BUKMOYHO 3a MOrofeHHsaM 3 BaHkom Ta 3a yMOBM BIiACYTHOCTI
HeBWKOHaHWX 3060B’A3aHb KnieHTta nepen baHkom (3a [OroBopom uu 3a iHWUMKW JOroBopamu, yknageHnmu mix CTopoHamu,
iHLWMX 3000B’s13aHb). BigknukaHHa [opydYeHHSA 30IMCHIOETLCA LINSAXOM nodaHHa KnieHtom go Banky nucrta, wo mae mictutm
iHpopmauito npo onepaduito 3 TopriBni iIHO3eMHOI BanoTo, [lopydYeHHs Woao AKOi BigKnMKaeTbes. JIMCT npo BigkMMKaHHA
Jopy4deHHa mae 6yTu nignucaHun Knientom abo [losipeHoto ocoboto i moxe ByTn nogaHun Ao baHky Ha nanepoBomMy Hocii abo
SIK €NEKTPOHHWIN AOKYMEHT 3 BUKOPUCTaHHAM Cnctemu «IHTepHeT-6aHKiHM.
Kpim Bunagkis, nepepbayveHux iHWUMKU nyHKkTamu YactuHu 10 [oroBopy, abo iHWwMMK yknageHumu Mk CTopoHamu
poroeopamu, abo 3akoHogaBCTBOM YkpaiHu, BaHk 3giicHioe 3a paxyHok Ta B iHTepecax KnieHta Topriento iHO3eMHoO0
BanTol Ha niactasi [Jopy4eHHst HA HacTYMHUX YMOBAaXx Ta Y HacTynHOMY NOPSAAKY:
Jopy4eHHs odopMmoeTbCa 3asBOKO Ha TOPFIBMIO IHO3EMHOK BasnoTol0.
3asiBa Ha TOPriBMO iIHO3EMHOK BanOTOK CKNaaaeTbes 3a hOpMOK0, BCTaHOBIEHoW y [logaTkax 5, 6 Ta 7 go Jorosopy. 3asBa
Ha TOPriBMo IHO3EMHOO BamnoTo MOxe byt cknageHa KnieHTom 3a chopmoto, BigMiHHOK Big BCTaHOBNEHOI y [oaaTtkax 5, 6
Ta 7 no [oroBopy, 3a yMOBU 30epeXeHHs1 BCiX TEKCTOBUX PEKBI3NTIB, BUKNaAeHWX Yy BignoeigHomy Joaatky 5, 6 abo 7.
3asiBa Ha TOPriBNIO iHO3EMHOK BanioTow Mae Oytu nignucaHa KnieHtom abo [loBipeHot ocoboto Ta moxe OyTv nogaHa Oo
BaHky Ha nanepoBoMy HoOCii abo Kk eneKTPOHHUIA OOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-GaHkiHr». 3asBa Ha
TOPriBMHO iIHO3EMHOIO BasoTOK Ha NanepoBOMYy HOCii Mae OyTu nogaHa y ABOX NPUMIpHUKaX.
>KogHe 3 nonoxeHb [doroBopy He BCTaHOBMOE 6e3ymMoBHWI 000B'A30K BaHKy npuiiMaTy OO BUMKOHaHHA 3asiBy Ha TOPriBMio
iHO3EeMHOIO BantoTolo.
BaHk noBepTae KnieHTy 3asBy Ha TOpriBMiO iHO3EMHOK BanioTol 0e3 BUKOHAHHS, 30Kpema: y Bunagkax, nepegbadeHmx
3aKOHOA4ABCTBOM YKpaiHu; SKWO 3asBa Ha TOpriBM iHO3eMHOK BanioTol odopMreHa abo nogaHa 3 MOpyLEHHSM YyMOB
[JoroBopy, BUMOr 3akoHOAaBCTBa YKpaiHu abo BHYTpIiWHIX 4OKYMeHTiB baHky; akwo 3asBa Ha TOPriBro iHO3EMHOI BanoTo
He Moxe OyTu BMKOHaHa 3 He3anexHux Big baHky npuumH. BignosiganbHui npauiBHuk BaHky B ycHin dopmi nosigomnse
KnieHTy npuunHm noBepHeHHs 3asiB Ha TOPriBO iIHO3EMHOIO BarTOH.
3 MeTo HanexHoro B1koHaHHs JopyyeHb (B TOMY yncni, 3asiB Ha TopriBnto iHO3eMHoto BantoTol) KnieHT Hagae baHky 3rony
Ha BWKOHaHHS [loroipHOro cnucaHHst 3 KapTkoBoro paxyHky, abo 3 Oyab-skux iHWKUX paxyHkiB KnieHta B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy 4yucni, B 3asBi Ha TOpriBnio iHO3eMHOK BanioTol) paxyHky KnieHta, BigkpuToro y baHky,
KOLITIB Y BIigMOBIOHIN BanioTi y po3Mmipi, WO NOTPiGHWMI AnA npodaxy, KyniBmi, o6MiHy iHO3eMHOi BantoTu. [ns BWKOHaHHSA
[oroBipHoro cnucaHHs, nepegdayeHoro Lum nyHKTom [JoroBopy, nnaTiKHMMKW onepawismu, NoB’A3aHMMK Mix coBot0 cninbHMK
O3HakaMu, € nraTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHwmx paxyHkiB KnieHta B BaHky
Ha BiaNoBigHUM paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y [lopydeHHi (B Tomy uucni, B 3asBi Ha TOPriBM iHO3EMHOK
BasoTO) 3 METOI NOAAanNbLIOro BMKOHaHHS [lopyyeHHs (B TOMy 4ducni, 3asiBM Ha TOPriBMO iHO3eMHO BantoTolo). 3roga Ha
BMKOHAHHS MepLUOi NOB'A3aHOi onepadii € HagaHolo 3 MOMEHTY yknaaeHHst CtopoHamu [lorosopy.
BaHk 3ginicHioe 3a [JopyyeHHsim KnieHTa 06miH 6e3roTiBKOBOT iHO3EMHOT BantoTh Ha iHLWY 6e3roTiBkoBY iHO3eMHy BanoTy 6e3
HasBHOCTi y KnieHTa 30608B’s13aHb B iHO3EMHIl BantoTi, Lo npuabaBaeTbes B pe3ynbTati Takoro 06MmiHy.
Akwo 3a kypcom, 3asHadeHnm KnieHTom y [lopyyeHHi (B TOMy 4mucni, B 3asBi Ha TOPriBMiO iHO3EMHOIO BamnTow), iHO3EMHa
BanwTa He Oyna kynneHa/npogaHa/obMiHAHA, TO 3a3HayeHa CcyMa iHO3eMHOI BaniTM BUCTaBNAeTbCcA baHkoM Ha
Kynisnio/npogax/obMiH 3a UMM KypcoM A0 AHs 1i Kynieni/mpogaxy/obmiHy, abo Ao 3miHu KnieHTOM 3asiBMEHOro HWM Kypcy
KyniBni/npogaxy/obmiHy, abo 4o MoMeHTy BigknukaHHs KnieHtom [JopyyeHHs (B ToMy uucni, 3asBu Ha TOPriBMO iHO3EMHOI
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BanoTol), abo 4O MOMeHTy noBepHeHHs KnieHTy 3asBu Ha TopriBnio iHO3eMHOK BanoTol 6e3 BUKOHAHHS.

10.7. KnieHT mae npaBo Bigknukatn [opydYeHHS (B TOMY 4mcri, 3asiBy Ha TOPriBMto iHO3EMHOK BasntoTOK) Yy MOBHi abo YacTKOBIN
CyMi 4O MOMEHTY WMOro BMKOHaHHA. BigknukaHHa [opyyeHHs (B ToMmy 4umcri, 3asBM Ha TOPriBMIO iHO3EMHO BarntoTo)
30iNCHIOETLCS LWNAXOM noAaHHsA KnieHTom go BaHky nucta npo Take BigKNWKaHHS, WO Mae MIiCTUTK iHdopMaLito Npo paxyHoK
KnieHTa, Ha skuii matoTb ByTn nepekasaHi baHkom kowtn KnieHta, abo gopydeHHss BaHky BMKOpUCTaTV ONs1 BUKOHAHHS iHLLMX
JopyyeHb (B TOMy uncni, 3asB Ha TOPriBMIO iIHO3EMHOK BanioTow) KowTn KnieHTa — SKWO KOLWTKU, NPpU3HayeHi Ansi BUKOHAHHS
Jopy4deHHs (B ToMy uucni, 3as9Bu Ha TOPriBMO IHO3EMHOK BamnioTo), SKe BiOKNMKAeTbCH, BXe Oynv nepekasaHi Ha paxyHoK
BaHky. Jluct npo BigknukaHHa JopyyeHHs (B TOMy 4umcri, 3asiBu Ha TOPriBMiO iHO3EMHOK BanioTol) mae OyTu mignucaHui
Knientom abo [JoBipeHow ocoboto Ta moxe 6yTu nogaHunm o baHky Ha nanepoBomy HOCii abo AK eNeKTPOHHUA JOKYMEHT 3
BMKOPUCTaHHAM Cuctemu «lHTepHeT-6aHKiHM». KnieHT 3060B'A3aHni y CTpok, 3a3HadeHuii baHkom, BigwkoagysBatu baHky BCi
BUTPATH, LLO NMOHECEHI OCTaHHIM Y 3B'A3KYy 3 NPUAHATTAM [0 BUKOHaHHS BiAKNUKaHWX (B NOBHIN abo YacTKoBiv cymi) [lopyyeHHs
(B TOMy yuncni, 3asBK Ha TOPriBMIO IHO3EMHOIO BarioTol0).

10.8. 3asHayeHHsa KnieHTom y [lopy4eHHi (B TOMy 4mcni, B 3asBi Ha TOPriBnio iHO3eMHOI BanioTow), B 6yAb-Akux iHWMX JoroBopax,
yknageHux mix CtopoHamu, wo Topriens iHO3eMHOK BanoTolo Mae Byt 3aiicHeHa «3a KypcoM baHky», BCTaHOBMOE NpaBo
BaHky camocCTinHO BU3Ha4yaTtu Kypc Toprieni iHO3eMHOI0 BanioTo, BUXOASA4M 3 CUTyalil, WO pearnbHO cknanacs Ha BarnioTHOMY
pVHKY YKpaiHu abo Ha MiXXHapogHOMY BanoTHOMY PUHKY.

10.9. bBaHk mae npaBo Ha BNacHUW po3cyz BU3HA4YaTW YeproBiCTb 3aJ0BOMEHHS BCiX HadaHWx nomy [opyyeHb (B ToMy uyucni, 3ass
Ha TopriBnto iHo3eMHow BantoTol) KnieHta. Mpu HagxomkeHHi Ao BaHKy nnaTikHOI iHCTPYKUii HA MpUMYycOBE CMUCaHHS
(cTArHeHHs) kowTiB y HaLioHanbHiA BantoTi 3 NpogaXxeM iHO3eMHOI BantoTh, Ta Npu HaaBHOCTI y KnieHTa aekinbkox KapTkoBumx
paxyHkiB B pi3HUX BanTax, baHk 3actocoBye HacTynHy 4eproBicTb Ana cnucanHs: (1) gonap CLUA; (2) espo; (3) dyHT
cTepniHris; (4) anotui; (5) iHWi BanoTn.

10.10. KowTu, wo otpumaHi baHkom Big KnieHTta ansa BukoHaHHA [JopyyeHb (B TOMy yucni, 3asiB Ha TOPriBMio iHO3EMHOIO BarntoTow), i
KOLUTW, WO oTpuMaHi baHkom BHacnigok BUKOHaHHA OCTaHHIM BignosiaHux [JopyyeHb, € BnacHicTio KnieHTa.

10.11. BaHk 3060B’si3aHU Yy [AeHb 34IACHEHHS BiAMOBIAHOI onepauii 3 Toprieni iHO3EMHOK BanoTOK 34IMCHUTM Nepekas iHO3eMHOT
BanoTW/HaLUioHanbHOI BanoTh YKpaiHW, sika oTpumaHa BHacnigoK BUKOHaHHSA [opyyeHHsi (B TOMy 4yuchi, 3asBu Ha TopriBmno
iHO3eMHO BaniTow), Ha paxyHok KnieHTa abo Ha paxyHOK OTpvMyBaya KOLUTIB (SKWO Lie He cynepeyvnTb 3aKOHOAaBCTBY
Ykpainu), 3a3HaveHuin y [lopy4yeHHi (B Tomy 4ucni, B 3asBi Ha TOPriBMO iHO3EMHOK BarnToR), AKWO iHWe He nepenbaveHe
Horosopom, abo [lopy4eHHsiM, abo 3aKkOHOAABCTBOM YKpaiHu.

10.12. KnieHT Hapae BaHky [lopyyeHHs 3AilicHIOBaTVM B NOpsAKy Ta Ha ymoBax, BCTaHOBMeHux vacTtuHoto 10 [orosopy, 3a Kypcom
BaHKy, YHHMM Ha AeHb BUKOHAHHS AaHoro [lopyyeHHs, npoaax iHO3eMHOT BarntoTh, KynneHol Ha 3a3HadveHi KnieHtom notpebu
3rigHO 3 iHWKUM JopydYeHHAM (B TOMY Ymncri, 3asiBOKO Ha TOPTiBMIO IHO3EMHOK BaroTOK), B HACTYMNHMX BUNaaKax:

10.12.1. Akwo BKa3aHa iHO3eMHa BanTa He nepeka3aHa Ha 3a3HayeHi KnieHTom noTpebu y BCTaHOBMEHWIN 3aKkOHO4ABCTBOM YKpaiHu
CTPOK;

10.12.2. Akwo BkasaHa iHO3eMHa BanitTa nepekasaHa Ha 3a3HayeHi KnieHTom noTtpebu, ane nosepHynack 0o BaHky 3 Gyab-skux
nigctas / NPUYKH.

10.13. Yci ButpaTtn, nos’sa3aHi i3 BMKOHaAHHAM Bankom [dopydeHHs (B TOMy 4ucni, 3asBM Ha TOPriBMIO iHO3EMHOK BasnoTow),
BKIIOYAKYM KOMICINHI BMHaropogw 3rigHo 3 Tapudamu, o60B’A3KoBIi nnaTtexi Ao GlogxeTy 3a onepauisMu Kynieni-npoaaxy
iHO3eMHOI BantoTh, NoknagarTbesa Ha KnienTta.

10.13.1.KnieHT gopy4ae baHky HanpaenaTu Ha cnnaty 36opy Ha 000B’sI3kOBe AepXaBHEe NeHCiHe CTpaxyBaHHS (SKLLO crnaTa Takoro
36opy 3a onepauismu 3 Toprieni iHO3eMHOK BanoTol nepeabavyeHa 3aKOHOAABCTBOM YKpaiHW, YUHHUM Ha OEHb 30iNCHEHHS
onepaluii) KOWTN B rPUBHSIX, OAEPXaHi BiJ NpoAaxy iHO3EMHOI BantoTW, KOLWTW B FPUBHSX, SIKi HANpaBrnslTbCA Ha KyniBro
iHO3eMHOI BamnTK, KOWTW, WOoAo sSkux BaHkom BukoHaHe [oroBipHe CMMCaHHA 3rigHO UbOro NyHKTy [JoroBopy B poO3Mmipi,
nepenbayeHoMy 3aKOHO4ABCTBOM YKpaiHW, YMHHMM Ha AeHb 34IMCHEHHs onepadii, Ta gopyvae baHky nepekasyBatn OO
cneuiansHoro coHay aepxaBHOro GrHOXKeTy BkasaHy cymy 36opy. KnieHT Hapae BaHky 3rogy Ha BukoHaHHS [OroBipHOro
cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 byab-akux iHWwmx paxyHkiB KnieHta B BaHky, kowTiB y cymi 360opy Ha oboB’A3koBe
OepXaBHe MeHCiiHe cTpaxyBaHHA. [Ons BMKOHaHHS [lOroBipHOro cnucaHHs, nepegbadeHoro umm nyHkTom [oroeopy,
nnaTikXHAMK onepadismm, NOB'A3aHNMKN MiXk CODO0 CNiNbHMMK O3HaKamu, € NNaTixXHI onepadii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHKy Ta/abo 3 Oyab-Akux iHWKX paxyHkiB KnieHta B BaHky, ona BukoHaHHA 060B’A3ky KnieHTa wopo crnnaty 36opy Ha
060B’sA3k0BE [EpXaBHE MEHCIHe CTpaxyBaHHA. 3rofa Ha BWKOHAHHSA MepLUOi MOB'A3aHOi onepauii € HagaHoK 3 MOMEHTY
yknageHHst CtopoHamu [Jorosopy.

10.14. 3a 3pgincHeHHst BaHkom Toprieni iHO3eMHOK BanioTol 3a paxyHok KnieHTa (B TOMy 4yucni, B NOPSAKY BUKOHAHHSA NnaTiXXHOI
BMMOMM Ha CnucaHHA KOWTiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHoOM Aep)kaBHOI BWKOHaBYOI CRyx6u/mpuBaTHUM
BMKOHaBLEM 3rigHO 3akoHoAaBcTBa Ykpainu) KnieHT 3060B’a3anHui cnnatntu Banky KOMiCiHy BuHaropogy, po3mip sKoi
BU3HAYaETbCA 3rigHO 3 Tapudamm baHky, YAHHUMKU Ha MOMEHT 3ailncHeHHs BaHkom BignoBigHOT onepadii.

10.14.1. KnieHT popydyae baHky nepekasyBaTu KOWTM B TPUBHHAX, OAEPXaHi Big Mpodaxy iHO3emHOoi Baniotn (6e3 nonepenHbLoro
3apaxyBaHHS LMX KowTiB Ha KapTKOBMI paxyHOK), KOLITW B FPUBHSAX, SKi HANPaBMSOTLCS Ha KyniBMko iHO3eMHOI BanioTn, Ha
cnnaTty KoMiciiHoi BMHaropogu bawky, skwo [opyYyeHHsIM (B TOMy 4ucni, 3asiBOK Ha TOPriBMIO iHO3EMHOIO BamnoTol) He
BCTAHOBMNEHUA HLWIMIA NOPSOOK chnaTtm KOMICiHOI BuHaropoaw. KowmicimHa BuHaropoga 3a 3giicHeHHst bankom Toprieni
iHO3eMHO BanoTol Moxe OyTu cnnaveHa B NOPsiAKY BMKOHaHHS BaHkom [loroBipHoro cnucaHHs 3rigHo 3 ymoBamu [JoroBopy.
[nsi BUKOHaHHS [JOroBipHOro cnucaHHsi, nepeabaveHoro UMM nyHkToM [oroBopy, NnaTikKHUMKU onepauisiMu, NoB'S3aHUMN Mk
coboto cninbHUMK 03HaKamu, € NNaTikHi onepawii 3 nepekasy KowWTiB 3 KapTkoBoro paxyHky ta/abo 3 6yab-aKux iHLWIMX paxyHKiB
Knienta B BaHky, onsa BMkoHaHHSA 060B’A3Ky KnieHTa Wwogo cnnaTtu KOMICIMHOT BMHAropoau 3a 3aiincHeHHs baHkom Toprieni
iHO3EMHOK BantoTol. 3roga Ha BMKOHAHHA MEPLUOi MOB'A3aHOi onepadii € HagaHoK 3 MOMEHTY ykrageHHs CTopoHamu
[Horosopy.

10.15. BaHk Hapgae KnieHTy iHcopMaLiito Npo cymy BanoTy, L0 KynneHa, npogaHa, oOMiHsiHa, Kypc, 3a sIkKMM iHO3eMHa BantoTa 6yna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B’A3Ky 3 NpoBeAEeHHSAM LMX onepadin Ta iHwy iHdopmauiio y BUrnsai BUNUCKKA Npo
pyx kowTiB 3a KapTkoBuM paxyHkoMm. 3asHauyeHa iHopMmaLis HagaeTbCA OKpeMOo 3a KOXHMM KapTkoBMM paxyHKOM Ta 3a
KOXXHMM BUOM BantoT Ta HanpaensieTbess KnieHTy 3 BukopuctaHHsM Cuctemu «IHTepHeT-6aHkiHM» abo B naneposiii hopmi npu
ocobuctomy 3BepHeHHi KnieHta go badky. Ha nucemoBui 3anut KnieHta Bank Hapae iHdopmadito y Burnsai gosigkm y
NMCbMOBI (HOPMi Ha NanepoBOMY HOCii abo SK eneKTPOHHWI AOKYMEHT (3 AOTpMMaHHAM ymoB [JoroBopy wwono obmiHy Mmix
CTopoHamu eneKkTPOHHMMM JOKYMEHTaMu).

10.16. baHk mae npaBo y bByab-aKuiA Yac Ha CBill po3cyn B OAHOCTOPOHHbOMY MOPSAKY BiAMOBWMTUCH Bid HagaHHs nocnyr 3 Toprieni
iHO3EeMHOIO BantoTolo.

10.17. Axwo ans 3ginicHeHHs Toprieni iHO3eMHOK BamnTol HeobxigHe HapanHua KnieHTom BaHky [OOKyMeHTiB, MoB’si3aHuX i3
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3[iiCHEHHSAM BiOMNOBIAHOT onepadii 3 kynieni, 06MiHy iHO3eMHoi BantoTh, KnieHT nogae Taki AokyMeHTU Jo baHky Ha nanepoBux
Hociax abo AK enekTPOHHI AOKYMeHTM (3 AoTpumaHHaAM ymoB [orosopy wopo obmiHy Mix CTOpoHamu eneKTPpOHHWMM
OOKYMeHTamu).

BigHocrHK, ski BUHMKaIOTBL Mig Yac Ta y 3B'A3Ky 3i 3aincHeHHsaM Toprieni iHO3eMHO BanoTolo, Ta He BperynsoBaHi B 4acTuHi 10
Posginy Il Jorosopy, peryntotoTbcs iHWMMKU ymoBamu [oroBopy Ta / abo 3akoHOA4aBCTBOM, 30Kpema Mpo nnaTixHi nocnyru/
BartoTHOroO onepadii.

YactuHa 11.

Mocnyru i3 BukopuctaHHam Cuctemu BankiD HBY
BaHk Moxe Hapasatu KnieHTy nocnyru i3 BukopuctaHHam Cuctemun BankID HBY (mani - nocnyra BankID), wo nonsrae B
nepegadi baHkom BigomocTel (iHdopmauii, AaHnx Ta / abo Konin [OOKYMEHTIB), 30Kpema Yy BUMMAAi €neKTPOHHOro
NiOTBEPAKEHHSA eneKTPoHHOI ifeHTudikauii (aani - EMl), KnieHta, akMn mae Hamip oTpumaTu agMiHicTpatueHy abo iHLy
nocnyry Big CTOPOHHLOrO HagaBada Nocnyr, K1 3aikcHI0E B3aemogito 3 KnieHTom i3 3actocyBaHHAM Cuctemu BanklD HBY.
Mig Cuctemoto BankiD HBY posymieTbcsa TepmiH, HaBeaeHWn y BiANOBIAHOMY HOpMaTMBHO-NpaBoBoMy akTi HBY wo BusHavae
3acagu it (PyHKLiOHyBaHHS.
Mocnyra BankID HapaeTbca Ha nigctasi yMOB Lboro [loroBopy, NonoXeHb 3aKOHOAaBCTBa, HOpMaTUBHO-NPaBoBuKX akTis HBY,
OOKYMEHTIB (cneuudikauin Towo), 3aTBepaXeHnxX ynoBHoBaxeHMn opraHamu HBY wopno B3aemopii B Cuctemi BanklD HBY
(Bani no TekcTy uiel YacTuHu - JlokymeHTH). Y pasi BHECEHHS 3MiH 10 HOPMaTMBHO-MpaBoBux akTi HBY Lo B1u3HavaloTe 3acagm
dyHkuioHyBaHHA Cuctemn BanklD HBY abo go [dokymeHTiB, ymoBu Lporo [1oroBopy 3aCTOCOBYHOTBCHA Yy YacTUHi, WO He
cynepeynTb TakuMm 3MiHaM.
Mocnyra BankID HagaeTbcs ogHOPa3oBO B Mexax KOXHOI okpemoi npoueaypu Ell. Baptictb nocnyrm BankID (y pasi
BCTaAHOBIEHHS) BU3Ha4vaeTbesa y Tapudax baHky.
YmoBoto HagaHHs KnienTty nocnyrn BankID € gotpumaHnHs Ha aaty it HagaHHa baHkom HacTynHoro:
AaHui [orosip € Aito4um B YacTUHI Nocnyru BiOKpUTTA Ta obcnyroByBaHHSA KapTKOBMX paxyHKiB (BKMHOYHO 3 TUMU L0 SIKMX
BunyLLeHo KpeanTHy kapTKy) Ta uiei YyacTuHu [JoroBopy, i BiACYTHI iHiLiaTMBK npo noro posipBaHHA 3 6oky KnieHta abo BaHky;
B BaHky HaaBHuI BigkpuTUn KapTkoBuin paxyHok KnieHTa Ta He nogaHo 3asBy Npo 3akpuTTa KapTKoBOro paxyHky;
KnieHT He BiaAMOBMBCS Big HagaHHSA nocnyru BankID;
KnieHT mae goctyn o Cuctemm «IHTepHeT-6aHKiHM;
B baHky BigcyTHi nigctaBm ons 34iCHEHHsT 3axoAdiB WOAO akTyanisauii ineHtTudikauiviiux aadmx KnieHrta, BigcyTHi nigctasum
Ons BiAMOBM Big NiATPMMaHHA AiNOBMX Bi4HOCWH TOLLO.
KnieHT ans oTpMmaHHSA NocnyrM Ha nopTani nocnyr i3 BukopuctaHHam Cuctemn BankID HBY obupae Cuctemy BanklD HBY sk
cnoci6 enekTpoHHOI igeHTUdikauii i npoxoautb GaratodakTopHy aBTeHTUdiIKaLilo B obpaHoro HUM aboHeHTa-igeHTudikaTopa.
BaHk Moxe HapaBatu nocnyry BankID KnieHTy, skwo KnieHT obepe BaHk, sik aboHeHTa-ineHTUdikatopa. Mocnyra BankID
MoXe Hapgasatucsa KnieHTy BuknioYHO y pasi ycniwHoi 6aratodakrtopHoi aBTeHTUdiKaLii KnieHTa. BaHk 306epirae enekTpoHHi
3anuTN Ha enekTpoHHy iaeHTudikauito Knienta ta EIMI, 3giicHeHi i3 BukopuctaHHam Cuctemn BanklD HBY, BignosigHo fo
BMMOT 3aKOHOAABCTBa, HOpMaTMBHO-NpaBoBux akTiB HBY, [lokymeHTiB, 30Kkpema i3 AoAepXaHHAM CTPOKY He MeHLWe M'aTu
POKiB NiCns NPUNUHEHHS Ainosux BigHocUH 3 KnieHTom abo 3aBepLueHHs pa3oBoi onepadii / HagaHHA nocnyry.
O6pobka (3okpema nepepada) BigomocTten (iHdopmadii, AaHux Ta / abo konii JokymeHTiB) KnieHTa B npoueci HagaHHs
nocnyrn BankID 3gilicHioeTbca BaHkom 3 MeToro Ta y 06ca3i BianoBigHO OO OTPMMaHOro 3anuTy Bid CTOPOHHBOrO HagaBaya
nocnyr, y sikoro KnieHT mae Hamip oTpumaTu agMiHicTpaTMBHy abo iHLy nocnyry (3 ypaxyBaHHSIM CcTaHO4apTU3oBaHoro Habopy
haHux 3a cneuudikadieto B3aemogii BanklD HBY ans signosigHoro tuny nocnyru). Obupatoun BaHk, sik HagaBaya nocrnyru
BankID, KnieHT Hapae Badky 3rogy Ha Taky 06pobky (3okpema nepepady) BigomocTein 6e3 HeobXiaHOCTI OTpMMaHHS
[00aTKoBOro NiaTBepaKeHHs. KnieHT Moxe BigknukaTy Taky 3rogy LUNAXOM NPUNMHEHHST BUKOpUcTaHH:A nocnyr BankliD.
KnieHT anst MoXnmBocCTi oTpumaHHs nocnyr BanklD 3060B’A3aHuii:
3abe3neyvyBaT KOHMIAEHUIVHICTL CBOIX OOMIKOBUX AaHWX OOCTYMy (He posronowyBaTth iHWWM ocobam) Ta HEMOXNMBICTb
AOCTyNy A0 HUX iHWKX OCib;
HeBigknagHo nosigomnATn baHky npo nigo3py abo cakt komnpomeTaii 06nikoBUX AaHUX AOCTyny;
HagaBaTu AOCTOBIpHY iHOpMaLto, HeobXxigHy Ana oTpMMaHHsA nocnyrun BankID;
cBO€evacHo, Ao BukopucTtaHHsa nocnyrn BankID, HagaBatu BaHky iHdopmauiio Npo 3MiHy CBOIX AaHWUX, SKi BUKOPUCTOBYIOTLCA
Ons nepegaBaHHsa 3acobamm Cuctemn BankID HBY;
He BukopucTtoByBaTu nocnyry BankIlD B pasi He akTyanbHOCTI CBOIX AaHWX, HagaHWx BaHKy, a Takox cBOeYacHO 34iicHIoBaTH
3axo4M 3 MEeTOI0 akTyanisauii CBoiX iAeHTUdIKaLiNnHNX AaHWX;
npoxoamuTn Npoueaypy akTyanisauii 4aHux B cnocib Ta CTpokuW, ycTaHOBMEHi LM [Jorosopi.
KnieHT Hece BignoBiganbHICTb 32 JOCTOBIPHICTL HAAaHUX HUM AaHUX Ta 3a fii, BUMHEHi 3 BukopuctaHHam Mocnyrm BankID, a
TaKoX 3a BUKOHaHHA nepeabavermx uum [loroBopom 30608’s3aHb. MNpu HegoTpumaHHi KnieHtom 30608B’a3aHb, baHk mae npaso
BUMaraTtu, a KnieHt B Takomy Bunagky 30060B’si3aHun BigwkoayBatu baHky 3aBgaHi 36uTtkm (wkoay) y noBHOMY 06c¢csa3i Ta/abo
cnnaveHi baHkom wTpadwu (B pasi ix 3actocyBaHHs 0o BaHky).
BaHk npu HagaHHi nocnyrn BankID 3060B’a3aHui:
nNpu3ynuHUTK HagaHHsA Knienty nocnyr BankID B pasi:
BTPATW akTyanbHOCTI igeHTudikauinHux aaHux KnieHta BHacnigok ix 3MiHM abo BU3HAHHS HELIACHUM / HEYUHHUM [OKYMEHTY,
o noceigvye ocoby, Ta BiONOBIAHO A0 3aKOHOAABCTBA MOXe OyTW BUKOPUCTAHMI Ha TepuTopii YKpaiHM Ons ykrnageHHs
NPaBOYMHIB, SKLLO iHLE He BCTaHOBMEHO [JoKyMeHTamu;
He npoxodxeHHs KnieHTom mpoueaypw akTyanisauii gaHux y BCTaHOBMeHi [JoroBOpOM CTPOKW, SKLIO iHLWE He BCTaHOBIIEHO
3aKOHOaBCTBOM, HOPMaTUBHO-NpaBoBMMK aktamu HBY, [JokymeHTamu;
3BepHeHHs1 KnieHTa;
3aMiHW, paHiwe 36epexeHoro Homepy mobinbHoro TenedpoHy KrieHTa, sikmiA BUKOPUCTOBYETBHCA Mig 4ac aBTeHTudikauii
KnieHnta 6e3 gisnyHoi npucyTHocTi KnieHta abo 6e3 BUKOpUCTaHHAM OA4HOro 3 He obmMexeHux nimitTamm cnocobis Bepudikaii,
BM3Ha4eHNX MonoxeHHsM Npo 34iNcHEHHst 6aHkaMu piHaHCOBOro MoHiITopuHry, 3atBepmxeHum MM HBY Big 19.05.2020 Ne 65;
NPUNUHEHHS Aji uboro [JoroBopy, 30Kpema B YacCTMHI NOCnyrn BiOKpUTTS Ta obcnyroByBaHHs KapTKOBUX paxyHKIB (BKITHYHO 3
TUMU OO0 SKMX BunyweHo KpeauTHy kapTKy) Ta uiei yactuHu [loroBopy, HasBHOCTI iHiLiaTMBM NMPO MOro posipBaHHs 3 GOKy
KnieHta abo BaHky;
HaCTaHHS iHWKNX 06CTaBWH, BU3HAYEHMX 3aKOHOAABCTBOM, HOPMAaTUBHO-NpaBoBuMKu aktamm HBY, OokymeHTamu, Ta/abo uym
[orosopowm;
3abe3neyyBaTn iHOpMyBaHHsI KnieHTa npo nopyLlieHHs koHdiAeHUiMHOCTI Ta/abo uinicHocTi iHdopMauii, Wo BNAnBaTb Ha
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HagaHHa nomy nocnyrnm BankID abo ctocytoTbest gaHux KnieHTa, 6e3 HeobrpyHTOBaHOI 3aTPMMKM, MPOTArOM [BOX FOAWH i3
MOMeHTY, konn baHKy cTano BigoMO npo Take nopyleHHs 6yAab-AkuM i3 AocTynHux Ans baHky crnocobom / kaHanamwu
KOMyHiKaUii, norogxeHummn 3 KnieHtom 3okpema uum [JoroBopom, a Takox nosigomnsatu HBY npo Taki iHumaeHTu y Bunagkax
Ta NopsiAKy, BU3HAYEHNX HOPMATUBHO-NPaBoBUMMK akTamu HBY;
noiHcdopmysaTn KnieHTa npo gaTy Ta npuMYnHy NpusynuHeHHs HagaHHs nocnyru BankID (6nokyBaHHs (BigknunkaHHs) obnikoBmx
AaHux KnieHnTa), 6yab-akum i3 goctynHmx Ana baHky cnocobom / kaHanamu KomyHikauii, norogxeHnmu 3 KnieHTom 3okpema
umm Jorosopom:
He MEeHLLE HiX 3a 72 roavHu 0o HacTaHHA AaTh Npu3ynuHEHHS HagdaHHa nocnyr BankID (6nokyBaHHS (BigknvKaHHs1) 06nikoBux
AaHnx goctyny KnieHTa), SKWo nnaHoBa Aarta Npu3ynWHEHHS HadaHHsA nocnyr (6rokyBaHHS (BiAKMMKaHHS) 0BNIKOBMX AaHWUX
KnieHTa) 3aByacHo Bigoma baHky;
Yy A€Hb NPUNWHEHHS / NPU3YNUHEHHA HagaHHA nocnyr BankID.
BukntoyeHHs 3 060B’A3Ky Mo iHPOPMYBaHHIO 3a LIMM MYHKTOM CKMagae BUNagok oTpMMaHHs iHdopmadii npo cmepTb KnieHTa.
BaHk 3abe3neuye 3axuct Bigomocten KnieHTa, wo obpobnsawTbcsa B Mexax HagaHHs nocnyrm BankID, signosigHo oo Bumor
3aKOHOAaBCTBa, HOPMAaTUBHO-NpaBoBMX akTiB HBY, [lokyMeHTiB Ta BHYTPIiWHiIX AOKYMeHTiB BbaHky wono iHdopmauiiHol
6esnekn.
BigHocuHK, ski BUHMKalOTb nig vac Ta y 3B'A3Ky 3i HagaHHs nocnyrn BanklD, Ta He BperynboBaHi B YactuHi 11 Poaginy I
[loroBopy, perynioTbcs iHWKMMKM ymoBamu [oroBopy Ta / abo 3akoHO4aBCTBOM, HOpMaTWMBHO-NpaBoBuMMu aktamu HBY,
[okymeHTamm.

PO30IN 1l «Micue3HaxomeHHsA Ta peKkBi3uTu BaHky»

BaHnk: AKLIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPATHCbKUA MDKHAPOOHUN BAHK»

Micue3HaxomxeHHs: 04070, m. KuiB. Byn. AHgpiiBcbka, 4, KOHTaKTHa iHpopMmauis: +380442907290,

BnacHum Be6-canT: https://www.pumb.ua; Kog €OPMOY: 14282829 Koa 6aHKy: 334851;

KopecnoHpeHTcbkui paxyHok: UA613000010000032005104101026 B HBY.

BknitoueHo o [depxaBHoro peecTpy 6aHkiB 23.12.1991 3 peecTpaduinHum HomepoM 73, niueHsia HBY: Big 06.10.2011 Ne8.
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HopaTtok 1 go [loroBopy koMnnekcHoro GaHkiBCbkoro o6cnyroByBaHHs (isnyHMX OCiO

YmoBu inaiameTiui BknagiB*

1 CTpoK po3MmiLLieHHS BcraHoBntoeTbest BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoT iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta

3a3HavaeTbes y 3asiBi Ha npuegHaHHs oo Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiuHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npveagHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLEHHS - 3 aBTOMpOSOHradieto, - 3 aBTOMpPOIOHradieto, KinbkicTb aBTONpONoOHrauin He
(aBTONPOMOHrauis) - 6e3 aBTONPOMOHrayji. - 6e3 aBTONPONOHraLji. obmexyeTbesi. MoXnuBICTb

KinbkicTb aBTONPONOHrauin He KinbkicTb aBTONPOnOHrauin He aBTOMPOIIOHravii He Moxe ByTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHTom.

MoxnmBiCTb aBTONPOOHravii MoxnmBicTb aBTONPONOHravii 30iNCHI0ETLCS NPU HAasABHOCTi YMOB,
Moxe byTu 3miHeHa KnieHTom go Moxe 6yTn 3miHeHa KnieHTom go BU3Ha4yeHux y [lorosopi
OCTaHHbLOrO AHSA CTPOKy Aii Bknaay OCTaHHbLOrO AHS CTPOKy Aii Bknaay

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaoYM Liew AeHb).

30iNCHIOETLCS NPY HasIBHOCTI 30iNCHIOETLCS NPU HAsIBHOCTI

YMOB, BU3Ha4eHux y [JoroBopi. YMOB, BM3Ha4eHux y [loroBopi.

6 Kanitanisauis npoueHTiB He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npviegHaHHsA go cymu Bknagy) LLIOMICSIYHO.

MoxnuBicTb kaniTanisawii He Mmoxe
OyTu 3miHeHa KrnieHTom.

7 Monu1BIiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 fonyckaeTbes 6e3 [MNonoBHeHHA gonyckaeTbesa 6e3
obMexeHb MakcuMarnbHOI Cymu obMexeHb MakcUMarnbHOT Cymu
NMOMOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi banky — 100 - y BiggineHHi baxky — 100 rpuBeHb/
rpmBeHb/20 gonapis CLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cucremy «IHTepHeT- - yepes Cucremy «IHTepHeT-
GaHKiHrM» - He BCTAHOBIIOETHLCS. BaHKiHM» - He BCTAHOBHETLCS.

8 MonuBiCTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTS ponyckaeTbcs 6e3 obmexeHb, B
MeXax sanuwky Bkragy.
MNepepaxyHOK NpoLEHTIB He
3[iICHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6aveHo. He nepen6aveHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHky
iHiLiaTuBOt KnieHTa NPOLEHTIB.

10 | CTpok BHECEHHS CyMu 6 KaneHaapHUX OHIB 3 AHSA B momeHT ochopmnieHHsi | B momeHT 6 kaneHJapHUX OHIB 3 AHSA novaTky | 6 kaneHAapHUX OHIB 3 [AHSA novaTky
No4YaTKOBOro BHECKY 4O CYyMU noyaTky nepebiry cTpoky 3asBu Ha NpUeaHaHHS odpopmneHHst Bknagy nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
Bknagy npv po3MilLeHHi po3milLieHHs Bknaay (BKHOYHO). no Jorosopy B Cuctemi «IHTEpHeT- Bknagy (BKMHOYHO). Bknagy (BKmo4HO).

Bknapgy y BiggineHHi baHky BaHKiHr»
[NpoueHTHa cTaBkKa, Y T.u. BcraHoBnoeTbes BignosiaHuM piweHHsM AT «[MYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHpopMalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes Y 3asBi Ha npuegHaHHst Ao Jorosopy.
NOSANBHOCTI
12 | Kanan npogaxy Bknagy BigaineHHs baHky Ta Cuctema Cunctema «lHTepHeT- Cuctema «lHTepHeT- BigaineHns banky Ta Cuctema BigaineHns banky Ta Cuctema
«IHTepHeT-6aHKiHM» GaHKiHM BaHKiHM «|HTEepHEeT-6aHKiHM «|HTEepHEeT-6aHKiHM

* - nepiod oghopmrieHHs1 Bkrnadie 8cmaHO8/110I0MbCS OKPeMUM PilueHHSIM BaHKy.

** - Bknad (0enosum) «[oxioHul MJIFOC» moxe 6ymu oghopmeHul sukmoyHo 6 [Nepiod nposedeHHs Akuii «denosum [oxioHul MNJIKOC» knieHmamu, siki € YyacHukamu Akuii eidrnogidHo 0o [Mpasun Akuii
(Mpasuna Akuii, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x - Birnad (0erno3um) «BantomHuly Moxe bymu oghopmieHUl 8UKIHOYHO WsixoM npodaxy KrieHmy be3eomigkosoi earmromu USD/EUR 3a paxyHok kowmie knieHma 6 UAH 32idHo 3 [Tocmarosoro HBY Ne 18
8i0 24.02.2022.
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HopaTok 2 no [loroBopy KOMMnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX OCi6
YMoBuM HagaHHA Ta o6¢cnyroByBaHHA «ABTOMaTu4yHoOro osepapadTty 3 cbikcoBaHol cymoro» Ta «<ABToOMaTUyHOro osepapacdty»**

HalimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekty Ta/abo SKMM 34iMCHIOTBCA BUMNNATU MEHCIN,
couianbHi BunnaTtn Yepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeantHoro nimity, B Mexax_akoro Hagaetbca OBepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHA: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax skoro Hagaetsca Oepapadr.

[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnmMcaHHs rpoLLoBKX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma Osepapadty.

Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: ikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM 6OProM NPOTArOM BCbOIrO CTPOKY KOPUCTYBAHHA KPEAUTHUMM KOLUTaMMW, MOYMHAKYM 3 AHS BUHWUKHEHHST 3aboproBaHocTi 3a OCHOBHMM Goprom (BKMioYaroum Len geHb) no
AeHb MOBHOrO noralueHHst 3aboproeaHocTi 38 OcHOBHUM BOprom (He BKHOYao4K Liew AeHb), BUXOAAYN 3 po3paxyHKy 360 gHis y poui.

CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BcTaHoBneHun [JoroBopom TepMiH, BBaXaeTbCs npocTpoyeHot. O6cnyrosyBaHHs KapTkoBOro paxyHky, 3a SiKUM
BcTaHoBneHo OsepapadT, 3aiicHioeTbea 3a [le6eTHO-KPeaNTHO CXEMOIO.

[NepeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CoUianbHun»
«BCceKAPTAY, Mosa
«BCeKAPTA o . o «lMnaTtuHoBwMIA - «bnek ,
«BrogxeTHUK» [«pocTuiny| «MigyHnii» («3 BepLLUKaMmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPiBHUK» MnatuHym» nocryr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $Koro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbCA - He
nocnyr), rpyuBeHb HagaeTbes
Posmip KpegutHoro nimity, B Mexax sikoro | o 45% Big po3Mipy cepeaHboMicsiiHOT 3apobiTHOI nnatu abo couianbHWx BuMnaTt, B T.M. neHcia KnieHta (ane He Ginbwe 8000
HagaeTbesa OBepapadr, no MpoaykTy | rpuBeHb), WO nepepaxoByeTbcs OpraHizauieto abo opraHamu [eHciiHoro coHay YkpaiHu/couianbHOro 3axucTy HacerneHHs Ha
«ABTOMaATU4YHMI oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuin B Mexax 3apnnaTtHoro npoekty abo Ha SIKMI 3AiACHIOITLCA couianbHi BUNNaTtu, B T.4. MNEHCIs

KnieHta

MpoueHTHa cTaBKka 3a KOPUCTYBaHHSA KpeauTHuMu | 49% pidHMX (NpOLEeHTHA CTaBka Ha CTPOKOBY 3abOproBaHicTb)*
Kowutamu no MpoaykTam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivyHMX (NpoLEHTHa CTaBKa y BMNaAKy BUHMKHEHHS NPOCTPOYEHOi 3a6oproBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTHUMU | 12,5% pidHuX (NpOLEHTHa CTaBKka Ha CTPOKOBY 3a00proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB O0mKeTHUX ycTaHoB | 58% pidHUX (NpOLEHTHa CTaBka Y BUNaAKy BUHUKHEHHSI MPOCTPOYEHOT 3a60proBaHoCTi)
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a YMOBH,
wo KpeguTHuin niMiT, B MeXax SIKOro HaJaeTbCs
OeepgpadtT, He wMeHwe HiX 50%  Big
cepefHboMIcAYHOI 3apobiTHOI naTtn KnieHTa)
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[ocTpokoBe noBepHeHHst OBepapadTy: AOCTPOKoBe noBepHeHHs OBepapadTy Moxe BiabyBaTuCh 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
[Jorosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO MOBHICTIO abo 4YacTkoBo noBepHyTM OBepapadT 6e3 cnnatu Komicii 3a noBepHeHHA OepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer:

BaprTicTb:

KOMicia no OBep;l,pad)Ty1 (HapaxoBy€eTbCS LLOMICAYHO B AEHb BUHUKHEHHS
3aboproBaHOCTi MO BCTaHOBMEHOMY MiMiTy oBepapadTa Ginbwe Hix 50
(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHgapHUX OHIB 3 AaTW 3aKiHYeHHs KaneHaapHoro Micaus )

7 rpMBeHb
(ans npauiBHUKiB BlomKkeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

Po3paxyHkoBo-kacoBe 06CnyroByBaHHS:

BignoBigHo Jo Aitounx y barky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis mo osepgpadTy - Le LWOMICAYHA KOMicis 3a nocnyrv BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLTIB 3 MeTow noBepHeHHs OepapadTy, po3paxyHKOBO-Kacose
o6cnyroByBaHHs woao OBepapadTy, HagaHHS KOHCYNbTaUinHUX Ta iHopmauiiHux nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyooBux BigHocuHax 3 BaHkom, BpaxoBytoum MoxnuBicTb BaHKy npoTsarom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV hiHaHCOBUIA
cTaH KnieHTa (CykynHuin YicTuii goxia, couiansHy cTabinbHICTb TOLO) Ta NOB'A3aHE 3 UMM 3MEHLUEHHS KpeaAUTHOro pU3unKy, Ha yac Aii TpygoBoro aoroBopy Mix baHkom Ta KnieHtom
NPOLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBaHHSA KPEOUTHUMW KOLITaMu MO MpoAaykTy «ABTOMaTUYHWUIA oBepapadT» Ans npauiBHWKIB BaHky BCTaHOBMIOETLCS B

po3Mipi 37% pivHnX, Komicia no OBepapadTy He HAPaxOBYETLCS.

Y BuNagKky NpWNUHEHHS Aii TpygJoBoro gorosopy Mk baHkom Ta KnieHToM, 3 AHSA, HAcTymHOro 3a OHEM MPUMNVHEHHS TPyAOBOro AOroBopy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTaHOBNIOETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig ymoBamun 06¢cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCcs Ha yBasi o6cnyroByBaHHs no npoaykty «Osepapadt».pacbik nnatexiB, o064ncneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKMX 3a KOPUCTYBaHHsA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MpocTuiny
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S nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru o] 3
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3 5 S o oI Pt ok T - - - & a S o T s [ [} o
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& no |mpouewtax | €| 5 | S8 89F Sof| §% S| T g3 B 2| & & g 3

@ S | noraieHHio 3a 5 e ) =¥ 88| f2x 5 S| $|egg ¢ 3| 2| &8¢ z o
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KpeanTy HHAM g g 3 8 9'8 g 3 § _g g Q 2 g .% S > % =3 o I 8

KpeavTom < Pey c o w®f 8 8| s e S| ET5cl o 5 £ = o 5

1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00| 0,00 | 0,00 214,97% | 240,32"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «BrogxeTHUK»

— - o Buav nnatexis 3a kpegmMTom .
> . . > O nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru o 0
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a5 npoLeHTax °Ca > 5| asa 2:Z8- | Zo08& I E>| I T >Q 5 S| Sz | =53] E8 g £ g
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KPemTY | om KpeanToM 2 3 =8 g8a6 =TF | E ~ Io2 * °© G| z¥
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |139,49% | 230,34™
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHun»
— - o Buan nnatexis 3a kpegmMtom .
> o . > 0O nnaTtexi 3a gogaTtkosi Ta/ abo cynyTHi nocnyrv > 0
'Egt - Kinekicte aHiBy | 5 82 © aoa erMTH{)% Y T o o
o X po3spaxyHkoBomy nepiogdi | § > C 0 o & . . ITa E S
g Q S 35 >= | o s BaHky nocepeaHuka TpeTix ocib 5 ® o=
N =8 cEaz =8| =30 (3a HasiBHOCTI) o © @ =
3/n & gggé @9 25 o ) SO o 52 g 3
¥ = o — ! > = O I =
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© s 3 o TR lte) ® 1L Om E(UD_ [e]le] s J-o0 OO O.= OQ_ [eXT) Q [sp]
= Kpeauty | &M kpeautom| I 8 9 &g 88% eI = o £8g0 =E2| =3| F £ o =
1 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |138,59% | 574,82™
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Mpaddik nnaTtexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA niMmitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «3 BeplIKamMmu»

Buau nnartexis 3a kpegntom

- - E g & nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g E
E KinbkicTb gHiB y P oo §- = KpeauTHoOro S F
> ioni S ®0 ] =1 o
@ X POSPAXYHKOBOMY neploAl T o 2 BaHky rocepeanika TpeTix ocib 9 .o -
e e e3c| & 2 s (sa g 2
et g o S g 52 - . HasiBHOCTI) © g -E 3
g no SE8 e :5 508 g ® = s S of @ @ g| So 3e 8-
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KpeauToMm > = 0T g a8 = I E =
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 | 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16" 0 699,00™ |14,00 0,00 | 0,00 00| 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «3 BepwKamuy
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KpeauToM > S 8*g g 8 = I *c = ™
1 2 31 ] 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42™ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0 50,00™ | 14,00 0 0,00 0,00 0 0,00 | 0,00 ,0 140,15% | 804,84"
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Mpaddik nnaTexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MnaTtuHOBUN-KEPiBHUK»

T Buau nnartexis 3a kpeantom - i‘
N -~ £ s nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru T 5
E_ KinbkicTb AHiB Y E g BE g KpPEeOUTHOro an>_ Q
g § po3paxyHKOBOMY nepiogi g 3 o (; i, o o Baky nocepegHvka TpeTix oci6 8°\° i
=5 goc £35 °ao (sa S 5
N = RS ¥ S Ex HasiBHOCTI) °g =
3/n © = = Cnp O @ ol T=0 o = © Fa SE
g o no 58| 29| & | 322| 2,8 |woge S |5 | E52F _g| o] 8| Se| &8 @
35 no npoueHtax | o @ © © Sa | >E3| 28> oFN 25| I §50F| =9 S%| 3| £% g° g
© & | norawentio | 3a 52| 2=| B2 |o83%) 288x |sz§ S¥| Zo| 55Ey 23| =8| 28| ¢ 3 3
= O ®© > &) oo <XOcC T o®g oL OO I:oSo 5 Ee I:‘>< oX =
& oymm | Kopuctyea | 3 T G| O = ["zeg| 8827 |55g E8| 59| s23g| 88| S| 88| Z5| ¢ 5
KpeauTy HHSIM 9 S| 88| &5 oI 3 g | Fe89| =g | F7| 2| 3Fa K 5
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16* | 700,00 | 57,16™ 0,0 0,00™ 14,00 0,00 | 0,00| 0,00 | 0,00| 0,00|0,00 | 0,00 | 81,97% | 771,16"
Fpadbik nnaTexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y MNaketi nocnyr «bnek NMnatuHym»
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1 2 31 32 4 5 6 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 50%0'0 X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
4 30072020 | 60 X 5000,00 50%0'0 X X x | x | x| «x x | x | x| x X X
5 | 15.08.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34™ 0,00 5000,00™ |14,00| 0,00 00’0 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**

ElS#EE Nignucaro ksanichikoBaHNM eNeKTPOHHUM MiANMcoM
3t [ignucysau MNonosa MpaeniHHa AT «[MTYMB» YepHeHko Ceprii [aBnosuy
IOIRE Nata nignucanHsa 20.10.2026
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom

=2

KinbKICTb AHIB y E nnaTexi 3a 4oOaTKOBI Taéagz VcI:Ty:c))/::l nocnyru S é
- PO3paxyHKOBOMY _2 3 = ngcepep,an( E -
2 nepiogi > ; s z BaHky a (3a TpeTix ocib o ':§[

= = ] [ai] <
g T § T 2 = HasiBHOCTI) z o)
g @ Qoo S Qs ) = 5 x
S5 23 & S S 3 2 g o | x g o
N 5 5 no g g 8 ge | £ S 3 e g 8| 2| 2| ¢ S S
/ © C S ® 0 “ £ S I = [SIN T I ol 5 Q © = P % =
3/ g © no npoLeH >3 > o I T._ 9 gz © @ 6| 808 = @ 8| 2 S 5
2f [rmoawe| tax:a | SFe | £ | 8% | fgel g | Bl 0| BIS85 &) £ %) ° g :
© HHIO | KOpWCT 5 g £ St 2 = Is S| §|%E® 9| 5| 2| s8¢ kS ®
! CymMu | yBaHHS 3 E 3 ) > g_ £0 ® § S S S S = 2 °| &9 g E
kpepuT | M o g g | 88| g | &% 2| s|c8g =| =| £ 2 3 S
y KpeauT s 3 c ° g S s E el s 5 8 S| 3|3 3 3

oM © 3 é ° g = 3 = e | I o
1 2 31 & 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 |0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapaHHa Osepapadty: 01 yepeBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OBepapadT Bignosigae po3Mipy BignoBigHO OO yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNCHI0ETECA KieHTOM B CTPOKM Ta Nopsiaky, nepeadadeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntoveHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe GyTv 3MiHe HUi BignoBigHO A0 Aitoumx y baHky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICii BignoBigHo A0 fitovunx TapudiB baHKy (3a 3HATTS rpoLLOBKX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikHUX NPUCTPOIB; 3a 34iNCHEHHST 6e3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
rotiekun yepes kacy AT «[TYMB» ToLo).

EIS#EE Nignucaro ksanichikoBaHNM eNeKTPOHHUM MiANMCoM
3 i MNignucysay Monoea MpaeniHHa AT «MMYMB» YepHeHko Ceprili Masnosuy
IOIRE Nata nignucanHsa 20.10.2026
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpucTyBaHHA OBepapadTom
Ha ymoBax npoAykty «ABToMaTU4HUM oBepapadT», Wo HapaeTbca no3a NMaketamu nocnyr ansa KnienTis, 3a BuknioveHHam npadisHukis AT «[TYMB» Ta 6roaxeTHUX
yCcTaHoOB

) Buau nnatexis 3a Kpegutom o
> > g 2 nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru £
= KinbKicTb AHiB Y o ° A9 Y J 5 =
§[ > L §[ ® 8 © = KpeauTHoro o 5.
g ?E PO3PaXyHKOBOMY nepioAl ® = 2 s s § BaHKy I'IOCgp(ggHVIK TpeTix oci6 §L°\° ('%_ <3
N Xo =gs 4 59 s < HasBHOCTI) TG a =
a/n & rno 22208 &g %% @ o |m ® s o<09 g| So e © s
H = = [ =
s e no |mpouewrax | S5 = | 28 ZFE | 295 |g8% |Szy > | 5 |5Se: 8| s3] s3| 23| G5B 29
e roraleHHI0 3a ©=3 g o2 | g0%5on x80%| SX5 S¥| S2|E5Eq 25| 23| 28 SN e S 2
= cymu kopuctysa | € © & > o |°2TH8Y 882F Sag £8| 2% | o239 3°| S| S&| E% = A
= KpeawTy HHaM | T 8 S| 8 29 |g8s8 |2%8 3| ¢ |2sg89 2| £3| cg| 38| §
KpeamnTom g © & |a o I =0xP o IF o
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"
pacbik nnatexiB, 06YMCNeHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTu4Hu oBepapadT», Wo HagaeTbesa nosa Makeramu nocnyr ana KnieHTiB-npauwiBHUKIB 6100XXeTHUX YCTaHOB
- - o Buan nnatexis 3a kpegmMTom R
2 KinbKicTb HiB y 2w _g_ nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru EN o
= ;‘ po3paxyHKOBOMY nepioAi =i :, o 3 ® KpeamTHoro . . g2 .% I
) L x ; > s gz BaHky nocepeaHuka TpeTix ocib g o 2
N Zs 2034 E&| s 5 S (3a HasiBHOCTI) S5 8 =
aln g c no S228 33| 225 8 =2 |cef | o | & |5 | o508 | _o| _g| So| 38| g5
S o no | mpouenrax | 5SE 7| €8 | 3GF| 5 %5 |F8% | Syy| 2| T | &363| =8| =2| =3| 25| sE| 28
3 noraleHHI0 3a g 6| 23¢| BxE8| 385« =& | 62| Zo| cS5Zg| >=| 8| =8| 8°| § 3 3o
ol 3% S5 893 olTsOH Xg% Gmy| 0| S5 | £S5 | ES2| Eo| BQ| ox &% o=
2 cywr | vopuerysa | 63 & | 27| =€ | ©2EF89 8223 Sqg)| 8| 29| o238 87| 8% 88| S| Y 3| &
KpeauT HHAM o S Ao | 8698 S 3 o | Q| 3| 2| 3J
= peatty KpeanToMm 7 a g Tg |gog | =TT E 2 829 * ° S E 5 =
3
1 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42* | 500,00 | 10,42™ 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |77,10% | 548,42"

SR Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom
3t [ignucysauy Nonosa MpaeniHHa AT «[MTYMB» YepHeHko Ceprii [aBnosuy
IO)E HaTta nignucanHsa 20.10.2026
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha ymoBax npoaykty «ABToMaTu4Huin oBepapacdT», Wo HapgaeTbea nosa Maketamu nocnyr ana Knientis-npadisHukis AT «[MYMB»

=< Buan nnatexis 3a kpegmMTom @
KinbkicTb gHiB y = nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm o §
- po3paxyHKOBOMY -2 2 -3 KpeauTHoro g =
2 nepiogi > ; S I Banky nocepeaHuka TpeTix oci6 © g
s> ST Q ] (3a HasBHOCTI) = o
Q3 o o X 5 5 o) = i =3
= g8 e S S s ® @ = > s, © @ g | x = -
N - @© - © o O I — 8 HU: T o c O T = [ o o [
I C no Sod o ot | T § I I & S S g| 2> @ m | 2 X Q
3/n ©Cc =209 2 25 |88 €9z ey 3 (] o g a g o | & c =
s P no npouexta | G o & £ Sg | 2% o8| 2| =| s| @8z & £| &| = 2 3
°s noratueHH x 3a ©0E 3 s £ Sgg 2 > =5 £ s "’E% o El e | 58 2 @
= t0 Cymm kopucTyBa S @ o 3 >g85 %9 © g ) S g 38 s 2 °| 50 - %
=} KpeauTy HHAM Jc p 3 sggg =z S = 2 S 523 2 s S| 2 5 =
KpeauToM g g a °c g 8& = E e s E 8 S s |5 3 %
) © = 3 3 © e I 3 c e e I g ™
o I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84* | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMeHHs Ta 0GCNyroByBaHHs NakeTy Nocnyr

2 mocnyra BKIMOYAE KOMICiO No oBepapadTy

** Mpacbik nnaTexis, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta pearnbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadToM 3pobrneHo BUXOAsYM 3 HACTYNHOro Npuknagy: gata
HapgaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mnimiTy, B Mexax sikoro Hagaetbcs Oseppapadt: 500 rpusenb; nimit Oepgpadty
BCT@HOBIEHO Ha pPaxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm JorosBopom.

*** 3a3HavyeHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao Makety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe OyTu 3MiHEHWI BiAMNoOBIgHO A0 Ai0YKX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MakeTi nocnyr 4oaAaTKOBO MOXYTb CTAryBaTMCh iHLUI KOMICIT BignoBigHo o ditoumx Tapudis baHky (3a 3HATTA
rpoLioBumx ko TiB 3 KapTkoBOro paxyHky roTtiBkoto Yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpuUCTpOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCeHHs roTiBku yepes kacy AT «MYMB» Towo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHA AoxoAdiB KnieHTa Ta He Hagae npaBo Ha OTPUMAaHHS AepKaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWUIA oBepapadT 3 hiKCoBaHOK CyMOIO» Ta «ABTOMaTUYHWUIA OBepApaddT» MOXIMBO ofepXxaTu:

- y 6yab-akomy BiggineHHi AT «MYMB», nepenik Ta MicLie3HaxoaXeHHs sknx po3MillieHi Ha Be6-canti AT «MYMB» B mepexi [HTepHeT 3a nocunanHam: pumb.ua;

- 3BepHYBLUMCH 3a TenedoHoM A0 LieHTpy o6cnyroByBaHHSA knieHTiB: +380442907290 — aonsa A3BiHKIB MO YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBigHOro onepaTopa.

ElS#=E Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom
3t [ignucysau MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprini [aBnosuy
IOE HaTta nignucanHa 20.10.2026



Jopatok 3 go foroBopy KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs 4isuyHUX ocio

YMoBM HapgaHHSA Ta OGCHyFOByBaHHH

MasterCard/Visa

(nnactukoBa/BipTyansHa)?°

PALIO

YMOBM KpeauTyBaHHSI 3 BUKOPU

«KpeauTHOI KapTKu 3 NiNbroBUM nepiogom Ta cepBicoM opopMIIeHHS NOKYMNOK

«CnnayynTte YacTUHaMMn»

MasterCard/Visa
(nnacTukoBa/BipTya
nbHa)?!

20

EMOLIO

MasterCard/Visa

(nnacTukoBa/BipTyanbHa)?°

BCEMOXY?

CTaHHAM NNaTiXHOI KapTKN

MasterCard
Platinum,
MasterCard/Visa
(nnactukoBa/BipTya
nbHa)*°

SOLOMaHgpu

MasterCard/Visa
(nnacTukoBa/BipTyanbHa
20

BCEMOXY?

Po3mip KpeanTHoro nimiTy (rpmBeHb)

Big 500
no 500 000

Big 500
no 500 000

Big 0
0o 500 000

Big 10 000
no 500 000

Big O
no 500 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHsI 8I0HO8J1108aJIbHOIO KPeOUMHOHO JliHiE0

MNMinbzoea npoyeHmMHa cmaeka, pidyHux >

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW1 y TOPriBeNbHO-CEPBICHI Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnaTixxHoi kapTkn abo ii peksi3nTiB

0%

Minbrosa npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

MinbroBa npoueHTHa cTaBka

He 3aCTOCOBYETbLCA

Minbroea npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

Minbrosa npoueHTHa
cTaBKa He
3aCTOCOBYETLCS

MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB

56

62

CmaHOdapmHa npoyeHmHa cmaseka, pidYHux

3a onepauisiMm po3paxyHKy NnaTiXHOI KapTKOo
y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauissMy 3HATTA FOTIBKA B MNATKHUX
npuctposx (POS-tepmiHan, 6aHkomat ToLo),
onepadisMu 6e3 is3nyHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisimu 3 BUKOPUCTaHHAM NaTiXkHOI
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT, ohopMINEeHMM B MeXax
Cepsicy ochopmneHHs nokynok «Cnnadynte
YyacTUHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y
BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT
3aboproBaHoCTi 3a KPEQUTOM, PiUHMX

62%

62%

KB [aTta nignncaxHsa 20.10.2026

ElS#=E Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom
=] g%
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Posmip MiHimanbHoro nnartexy, Wo onnavyyeTrscs
LLIOMICSIYHO Y BUMaKy HasiBHOCTi 3a6oproBaHoCTi

: 4 . - 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHkoBoro nepiogy) 8
. . . Pospax . . . Po3pax . |
MnaTixHa PoapaxyHkoBui| [MnatixHa HKOF;WIV MnaTtixkHa |Po3paxyHkoBun| [naTtikHa HKO?BVIVIy MnaTtixkHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
A it a neHb it a it neHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 uncno A 10 uncno
yncna yncna yncna
KOXHOro KOXHOro KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
: : KO>XXHOTO : : : KOXXHOTO : KOXXHOTO :
Micaus micaus : micaus Micaus Micsius . Micaus : micaua
Micsus Micsus Micsus
28,29,30 015 020 020
po 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yucno A 20 yucno
. , yncno yucna yncna yucna
MnaTixHa parta - gata onnatn O6oB'a3koBOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
: ; 10 : KOXHOro KOXXHOrO : : : KOXXHOrO : KOXXHOrO :
nnartexy (4o BKMYHO), Ha BMOIp KrieHTa Micsus : X micaus Micsius Micsaus : Micsaus : Micaus
Micaus Micaus Micaus Micaus
o oo
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uucna 10 uncro A A 28,29,30 28,29,30
yucna yncno yucna yncno yncrno yncro
KOXXHOro KOXXHOro yncna yncna
: : KOXXHOIO | KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
Micsus micaus X : : : KOXXHOrO : KOXXHOrO :
Micsius micaus Micsius Micsaus : Micsaus : Micaus
Micaus Micaus
Mnata 3a He BHeceHHs1 OBOB A3KOBOro NNaTexy B
. 100 rpmBeHb
MnatixHy gaty
Cepeic oghopmeHHs nokynok «Crnnadvylime yacmuHamu»
[ocTtynHa KinbkicTb nepioais ceps.icy
odopMneHHs Nokynok «CnnavynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Bigo 3 no 36
(Ha BUGIp knieHTa), micsauiB
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
0o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu - Big 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMOoK
«Cnnavynte yactuHammy 13
. - . . . 20% Big cymu
LLlomicsiuHa KoMmicist 3@ BejeHHs1 nnaTexis npu 15% Big CymMu LLIOMICAYHOrO LIJ,O/I(\)/IngHH)({)FO
BUkopucTaHHi Knientom Cepgicy ohopMmeHHA MiHimanbHoro piBHoro MiHIMATTbHOO -
nokynok «CnnavynTe 4yactTuHamu» nnarexy ;
piBHOrO NnaTexy
LLlomicsiyHa komicis 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHoOCTi, NPV BUKOPUCTAHHI
Knientom Cepgicy 0opMreHHs MOKynok ) 3% 3%
«Cnnayynte YyacTMHamMmu» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 4
LLlomicsiuHa komicist 3a ob6cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
pBicy ochop y . 0% 0%

«CnnavyiTte YacTMHamMu» B Mexax nepiogy,
NpPoOTArom Akoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 13

ElS#=E Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom
% Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
[=

KB [aTta nignncaxHsa 20.10.2026



74

MiHimManbHa cyMa nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOPMEHHs MOKYNOK
«Cnnavyvite YacTHaMmn»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Sk Moxxe OyTn 0dOPMIIEHNI MPOAYKT

) g Pt - - 3
«KpeauTHi kaHikynu» °, micauis
Posmip MiHimanbHoro nnatexy, Wo onnavyeTrscs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
(Big cymu dpakTuyHoi 3aboproBaHOCTi Ha KiHeLb - - 0,5%

po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeanTHi kaHikynun»®

Tapudu no Bunycky i o6¢cnyroByBaHHIO NIaTiXKHUX KapTOK

OcHosHi mapucghu

CTpoK Aii NNaTikHUX KapToK

3 poku

Bunyck, nepeBunnyck nNo 3akiH4eHHI0 TepMiHy aii
Ta o6CcryroByBaHHs OCHOBHOI NnaTiKHOT
KapTku'®

BxoawuTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKM, B MEXax
3anuLLIKy BMACHKX KOLUTIB

BxoawuTs y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLIKy BNacHUX
KOLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

Bxoauntb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTta
BaHky Ha KopuCTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
nnaTiXHOi KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00cnyroByBaHHsi O4Hi€i 4OAATKOBOI NNaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpnBeHb

Bunyck, nepeBunyck No 3akiH4eHHIo TepMiHy Ail
Ta 06CcryroByBaHHsl OfHIEl 4OAATKOBOI MNaTKHOT
KapTku TMny MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OfHi€l MnaTikHOI
KapTku MUTTEBOrO BUNycky MasterCard 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anvLWKy BNacHMX KoLwwTiB

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00CnyroByBaHHS HACTYMHVX JOAATKOBUX
NNaTiXXHNX KAPTOK TOro X TUMy, LLO i OCHOBHA, 3a
KOXHy'®

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpmBeHb

150 rpmBeHb

Bunyck, nepeBunyck Ta 06cnyroByBaHHsi
[O0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMNY
MasterCard Platinum , 3a KOXHy

250 rpmBeHb

250 rpmBeHb

Bunyck Ta o6cnyroByBaHHsl OgHi€l NnaTikHOT
kapTku Tuny MasterCard a6o Visa, 3amoBneHHs y
MOOGinbHOMY 3acTocyHky [TYMB 3 goctaBkoro
«HoBot nowTo»

150 rpuseHb

150 rpvBeHb

Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sikuii 3HaxoauTbCs 3a
KOpPOOHOM

300 rpuseHb

300 rpuBeHb
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MepeBunyck ogHiel 4OAATKOBOI NNaTKHOI
KapTKW NPOTArOM CTPOKY ii Aii, 33 KOXHy!S:

- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpmBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

- 3a iHiuiaTnBOIO BaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

MepeBunyck HAaCTYNHUX BOAATKOBUX NNATKHUX
KapTOK NPOTArOM CTPOKY iX Aif, 32 KOXHY!S :

- 3a iHiuiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpmBeHb

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLUKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTkn

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta kacax iHWnx 6aHkiB Ha
TepuTopil YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLIOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITi€EHTa iHWOro
GaHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta Kkacax iHLWnx 6aHkiB 3a
Mexamm YKkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPWUCTAHHSA MNaTiXKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI nnaTiHoi
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHSA
NNaTiXHOI KapTKn

3HATTA roTiBKK, B MeXax 3anuLLKy BMacHUX KowTis'®;
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- B baHkomaTax [MYMB Ta iHwWnx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKK

- B kacax [MYMbB 3 BukopucTaHHAM nnaTiXkHOT
KapTKn

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXKHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI nnaTiXkHOT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
nnaTi>kHOI KapTKn

- B kacax MYMB 6e3 BMKOpUCTaHHS nnaTipkHOI
KapTKu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- B Kacax iHWnx GaHkiB Ha Teputopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- B baHkoMaTax Ta kacax iHWunx 6aHkiB 3a
mexamu Ykpainue

1,5% + ekB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B Kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKX

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI
NNaTixXHOi KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

- ©es BUKOpUCTaHHA NnaTikHOI kapTkn'’

1 % Big cymu nnartexy ane He MeHwe 20 rpMBeHb,
AIKLLO BHOCUTBCS rOTiBKOI Yepes kacy baHky cyma oo
10000 (gecaTtn TucaY) rpMBeHb 6€3 BUKOPUCTAHHSA
KapTku, B iHWNX BUNagkax — BxoauTb y BapTicTb
Tapudy 3a 3HATTS FrOTIBKKU, B MeXax 3aruLLKy BracHUX
KOLUTiB

1 % Big cymu nnatexy ane
He meHwwe 20 rpMBeHb, SIKLLO
BHOCUTbLCS TOTIBKOI Yepe3
kacy baHky cyma go 10000
(mecaTtu Tncay) rpuBeHb 6e3
BMKOpUCTaHHsa KapTku, B
IHLIWX BMNagKax — BXOAUTb y
BapTiCTb Tapudy 3a

1 % Big cymmn
nnaTtexy ane He
MeHLe 20 rpuBeHb,
SKLLO BHOCUTBCS
roTiBKOK Yepes Kacy
Banky cyma go 10000
(oecatn Tucav)
rpvBeHb 6e3

1 % Big cymun nnatexy ane
He meHwe 20 rpmBeHb, SKLQ
BHOCUTLCS FOTIBKOI Yepes
kacy baHky cyma go 10000
(oecatn Tucay) rpueeHb 6e3
BUKOpUCTaHHs KapTku, B
iHWMX BMNagkax — BXOAUTb
BapTiCTb Tapudy 3a
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nepepaxyBaHHsi FPOLLIOBMX
KOLUTIB 3 paxyHky KnieHTa
BaHKy Ha KopuCTb KrieHTa
iHWworo G6aHky 6e3
BUKOPUCTAHHSA NaTiXkKHOI
KapTku

BMKOPUCTaHHS
KapTku, B iHWINX
BMNagkax — BXOAUTb
y BapTiCTb BUMYCKy Ta
o6cnyroByBaHHs
OCHOBHOI KapTKW.

nepepaxyBaHHsI FPOLLOBUX
KowTiB 3 paxyHky KnieHTa
BaHKy Ha KOpUCTb KrieHTa
iHworo GaHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BesroTiBkoBa onnaTa ToBapis Ta nocnyr 3
BMKOPUCTaHHAM MNaTKHOT KapTKu

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anu1LLKy BiaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

MepepaxyBaHHSA rPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KrieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS NNaTiXKHOI KapTKu 32 paxyHo

K KPeAUTHMX KOLUTIB:

- MNaTKHO IHCTPYKLUIEO Yepes BiggineHHs
nymb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaUiB, 3 kMU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKKU, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
TPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

MepepaxyBaHHS rpoLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS NNaTixXHOI Kap

TKMU B Me€XaX 3alinKy BiaCcHUX KOLUTIB:

- MATKHO IHCTPYKLUIEO Yepes BiggineHHs
nymb

1,5%

1,5%

1,5%

1,5%

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5%

1,5%

1,5%

1,5%

- Ha KOPUCTb OTPUMYBauiB, 3 kMU y BaHka
yKnageHi 4oroBopu Npo NpuMMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKW, B MeXax
3anuLLIKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTa iHWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHS rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta baHky (y TOMy yncni Midk BnacHMMmn paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MnaTikHOT

KPEAUTHUX KOLUTIB:

KapTK1 3a paxyHoK

- MNaTKHO IHCTPYKLUIEO Yepes BigaineHHs
nymMmb

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3aruLLKy BNacHMX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
FPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKu

BMKOPUCTAHHSA MAaTiXHOT

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLWOro
6GaHKy 6e3 BUKOPUCTaHHS

ElS#=E Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom
% Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
[=

KB [aTta nignncaxHsa 20.10.2026




78

KapTKu

NNaTiXHOI KapTKn

- yepe3 Cucrtemy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKn

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIi€EHTA iHLWWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

- Ha KOPWCTb OTPUMYBaUIB, 3 kMU y BaHka
yKnageHi 4oroBopu Npo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKK

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTa BaHky (y ToMy yncni Midk BnacHummn paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA nnaTipkHOT

BMaCHMX KOLLTIB:

KapTKN B MeXXaX 3alnunLiky

- MNaTiKHO IHCTPYKLIEO Yepes BiggineHHs
nymb

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- yepes Cucremy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anu1LLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 pPaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NAaTiXXHOI KApPTKK

- Ha KOpUCTb OTpUMYBadiB, 3 aknmn y baxka
yKnageHi 4oroBopu Npo NpuMMaHHs nnaTexis B
CucteMi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anuLLKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHst
OCHOBHOI MnaTiXHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTi>KHOI KapTKn

Mepekas rpoLLOBKX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO0 CepBiCiB iHWMX Hagasadie nocnyr (He AT "MYMB")?:

- 32 PaxyHOK KPEAUTHUX KOLUTIB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLWKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLUTIB 3 PaxyHKY
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI NnaTi>HOT
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWoro
6aHKky 6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn
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- B MeXaXx 3almLuKy BnacHuxX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

BHeceHHs roTiekn B Cash-in 6aHkomari /
TepMiHani camoobenyrosyBaHHs (MTKC) NMYMB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

BHeceHHs roTiBku yepe3 TCR baHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHOK

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3aru1LLKYy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaAHHS NnaTiXHOT
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpPUCTaHHS
nnaTiXkKHOI KapTKn

[odamkoei mapuchu

HapaHHs nocnyrm « SMS-6aHkiHr»
(iHdopMyBaHHSA NPO PyX KOLLTIB MO PaxyHKy
Knienta 3a gonomoroto SMS)

HapaHHsa nocnyrm «lHTepHeT-6aHkiHM» (cuctema
OMCTaHUINHOro AOCTYNy A0 paxyHKy KnieHTa)

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nNnaTi>kHOI KapTKn

HapaHHa womicayHoi Bunucku no paxyHky:

- y BigaineHHi baxky Ta B Cnctemi «IHTepHeT-
GaHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOI
KapTKn

BxoauTb y BapTiCcTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

HapanHsa miHi-Bunucky no paxyHky B 6aHKoMaTax
MYMB (ocTanHi 10 onepauin)

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anuLLKy BAaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBKX KOLLTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI NnaTi>HOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KrieHTa iHWOoro
6aHKky 6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn

Kowmicis 3a npoBeeHHs1 po3paxyHKiB Mo
HeaKTMBHUX paxyHkax KnieHTis®

30 rpvBeHb B MicsLb
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1 — Tapudu Ans icHytoUnX KNIEHTIB, AKi odopmmnnm NnpodykT Ao 16.11.2015.
2 — Tapudm ons icHy4nX KieHTiB, ki ocbopmunu npogykt go 16.07.2018.
3 — Tapudm ang knieHTiB, ki opopmunu npoaykT nicna 16.07.2018.
4 — niMiT Ha 3HATTS FOTIBKWU i€ NPOTSAroM BCbOro CTPOKY Aii KpeanTHoro nimiTy i He Moxe 6yTn 3miHeHu 3a iHiyiaTMBoto KnieHTa. baHKk 3a BracHOM0 iHiLiaTMBO MOXe 3MIHWUTK (3MEHLLUTH,
36inbWNTN) PO3MIp HaAaHOro MiMITYy Ha 3HATTA roTiBkn 6e3 foaaTkoBoro iHopMyBaHHA KnieHTa.
5 — MinbroBa nNpoLeHTHa CTaBka 3aCTOCOBYETLCHA 3a YMOBW MOralleHHsi yCiei cymun 3aboproBaHoCTi 3a KpeauTHO niHieto, BCTAHOBMNEHO Ha KapTKOBOMY paxyHKy, 4O SKOro emiToBaHO
KpeauTHy KapTKy, po3paxoBaHOi B pO3paxyHKOBMN AeHb, Ao [natikHoi gatu (BknioyHo). [linbroBa npoueHTHa cTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTi 3a onepauismMu,
odopmneHnMmun B Mmexax Cepaicy odopmneHHs nokynok « Cnnavynte yactuHamm». baHk mae npaBo BCTAHOBMNIOBATY iHLUi YMOBW 3aCTOCYBaHHS MiflbroBOi NPOLIEHTHOI CTaBKM B MeXax akLii,
Lo nepenbavatoTb NOKpaLLEHi yMOBU KOpUCTyBaHHA KpeOuTHO KapTKow (3okpema ue moxe 6yTu 36inbweHnn MakcumansHui cTpok [Minbrosoro nepioay, po3wmnpeHnii nepenik onepawin
ONs 3acToCyBaHHA MiNbroBoi NPOLIEHTHOI CTaBKM TOLLO) BigMOBIAHO A0 YMOB Ta MpaBwui BiAMOBIAHOI akuii, Ski BU3HavawoTbcst baHkom Ta onpuntogHioTecs Ha Canti baHky. Taki ymoBu
MOXYTb 3aCTOCOBYBaTUCA 3@ YMOBM y4yacTi KnieHTa B akuii.
6 — MNig naHMMK onepauismu cnig po3ymiT onepadii onnatu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
peKBi3NTiB MNaThKHOT KapTkM Ta onepalii 3 onnaTy mocnyr B CucTtemi «IHTepHeT-6aHKiHM», BuaHaueHi Bankom B MPABUIAX OVWCTAHLIMHOIO OBCIYTOBYBAHHA KIIEHTIB —
®IBNYHMX OCIB B CUCTEMI IHTEPHET-BAHKIHI AKLIOHEPHOIO TOBAPUCTBA «MEPWWA YKPATHCBKUW MDKHAPOOHWA BAHK», wo posmiweHi Ha Caiiti Banky), 3a
BUKIIOYEHHSM OnepaLivi nepekasy rpoLloBUX KOLLTIB 3 KapTKM Ha KapTKy, onepawin Ans Kynieni LiHHWX nanepis (koA kaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TopriBenbHo-
CepBICHIN Mepexi Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3MTIB NNATIXXHOI KapTKu.
7 — lNpoueHTHa cTaBka 3acTOCOBYETbCHA Y BUMaAKy npuabaHHa KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHs») 3i CTpaxoBukom (Bia iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), obpaHum 3 nepeniky TWX, LLO BiANOBiAaOTb BCTAHOBIEHUM KpuTepisM (Bumoram) baHky o cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOpY JOPYYEHHS B MEXax CiNbHOI NporpamMu KpeanMTyBaHHS.
8 — [opaTkoBO LWOMics4HO pa3oM 3 MiHimanbHUM nnatexem crnadvytoTbes cymu MiHiManbHoOro piBHoro nnartexy (y BUMagKy KOPUCTYBaHHS cepBicOM 0dOpMIIeHHs NoKynok «Cnnavynte
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHSA KpeanTHMM niMiTOM, KOMICii, NpOCTpoYeHoi 3aboproBaHocTi (y pasi BUHWMKHEHHS), B T.4. cymMa noHag KpeguTHoro nimity, a Takox
iHWi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.
9 — MpopaykT «KpeauTtHi KaHikynn» MoXxe 3acTOoCOBYyBaTWUCb A0 Ailounx AOroBopiB KapTkoBoro paxyHky, OO SiKOro emitoBaHo KpeauTHy KapTKy, B BUMaAKy MepLloro NpoCTPOYEHHS onnatu
LomicayHoro nnartexy. KnieHT Mmoxe 3BepHyTUCb B BaHk 3 MeTOI 3acTOCyBaHHA YMOB NPOAYKTY «KpeauTHi KaHiKynm» LUNSXOM pO3MILLEHHS 3asiBKM Ha canTi baHky abo naxom 3BepHeEHHS
OO0 KOHTaKT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO nmoracutu npocTpodeHnii o60B’A3KoBMIA nnaTipk. YMOBOIO 3acTocyBaHHSA “KpeantHnx
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvyiTe 4acTuHamuy. BigmiHa BukoOHyeTbcs BaHkom camocTiiHO. B Bunmagky 3acTtocyBaHHS YMOB npoaykTy «KpeguTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbesi ¢ 3% Ao 0.5% Ta 3abopoHsAeTbCA 3AiicHIOBaTM HOBI BUAATKOBI onepaldii. YmMoBwu aii npoaykTy «KpeauTHi KaHikynvu» BCTAHOBMIOIOTLCSA HA CTPOK 3 MicsL.
Mo 3aKkiHYeHH!O LIbOro TepMiHy BiAOYyBa€ETbCSt MOBEPHEHHS HA CTaHAAPTHI YMOBM. |HLWi yMOBW, SIKi HE 3a3HaYeHO, 3anuLLalTbCst 6e3 3MiH.
10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTarom cTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWIA nepioa - nepiog Mk po3paxyHKOBUMW OHSMU, SIKWN
BCTAHOBIIOETLCS B 3aNeXHOCTi Big obpaHoi KnieHtom MNnaTikHoi gatn: 3 10 yncna notovHoro no 10 Yncno HactynHoro micaus, 3 20 yicna notovHoro no 20 4meno HactynHoro micaus, 3 30
abo 28, 29 yucna notoyHoro no 30 abo 28, 29 yucno HaCTYNHOro MicAUs BiAMOBIAHO (B 3aneXHOCTI Bif KiNbKOCTI AHIB y micaui). [naTikHa gaTa Ta po3paxyHKOBWUM AeHb dikcytloTbesa B 3asBi
Ha npueaHaHHs oo Joroeopy.
11 — Cepsic ohopMneHHs Nokynok «Cnnadyinte yactmHaMmy» MOXe 3aCTOCOBYBaTMCb aBTOMAaTUYHO abo 3a nponosuuieto banky, y Bunagky npuadaHHa KnieHTom ToBapiB/nocnyr, 3a paxyHoK
KoWTiB BigHOBMOBanbLHOI KpeauTHOi niHii, y BiANOBIAHOrO NignprMeMCcTBa TOPriBENbHO-CEPBICHOI MEPEeXi UM MOro 3acToCyBaHHA MOXe 3AiNCHIOBATUCh 3a iHiuiatmBow KnieHTa camocTinHo,
LUNSIXOM 3BEPHEHHS 4O Kacupa nignpuemMcTBa TopriBenbHO-CepBICHOT Mepexi nig vYac npuabaHHs ToBapis/nocnyr 3 BUKOpUCTaHHSAM NnaTtikHoro TepmiHany baHky abo Wnsixom 3BepHEHHS! 0
LIOK BaHky i3 3asiBOt0 Npo 3aCTOCYBaHHSI TAKOro CEpBicy LWoA0 3aboproBaHOCTi, ika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHoK KOLWTIB BigHOBNOBanbHOT KpeanTHOT niHil.
3BepHeHHs1 KnienTa go LleHTpy obcnyroByBaHHs knieHTiB baHky 3 meToro 3actocyBaHHs CepBicy opopMmeHHs nokynok «CnnavyiTe YacTMHamMmm» MOXIMBE 4O HACTaHHs Hanbnwmx4oro
Po3paxyHKoBOro gHsi, HaCTyrnHOro 3a AHeEM OnnaTtu ToBapis/nocnyr, 34iNcCHeHoI 3 BUkopucTaHHAM KpeanTHoi kapTku abo ii pekBi3nTiB.
Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHM (WwomicayHi MiHiManbHi piBHI nNnaTexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpOKy cepen OOCTYMHMX AnNS
ogopmneHHs Cepaicy oopmMieHHs Nokynok «Crnnadynte YyactmHammuy CTpokiB. [Jata cnnatn MiHimanbHOro piBHOro nnaTtexy 3a onepadisgmun, odhopmreHumm B mexax Cepaicy ohopMieHHs
nokynok «Cnnavynte yacTHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHA KPEAMTHUMM KOLITaMU Ta LLOMICAYHOI KOMICii 3a BegeHHsA nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
0opMIIEHHS NOKYMNok «Cnnayvynte YacTMHamuy Bignosigae MnatixkHii gari.
CTpok norawueHHs1 3aboproBaHoCTi No onepadisM, ocpopmneHnm B Mexax Cepicy opopMreHHst Nokynok «CnnadvyiTe YyacTMHaMuy, Bi4NOBI4AE CTPOKY ChnaTtv ocTaHHboro MiHimanbHoro
piBHOro nnatexy no onepadism «CnnadyiTe YacTuHamuy. [JOCTpokoBe MoralleHHsi 3a6oproBaHOCTI Mo onepauism, odopmneHum B Mexax Cepsicy odopMneHHs nokynok «CnnavynTe
YacTnHaMmny, 3AJINCHI0ETbCS abo 3a yMOBM NoralleHHs! KIieHTOM NOoBHOI cymu 3aboproBaHocTi No paxyHKy KpeguTHoi kapTkm abo 3a ymoBu 3BepHeHHsi KnieHTa go LleHTpy o6cnyroByBaHHS
knieHTiB baHky abo Ao BigaineHHs BaHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3annTom BigMOBM Bif cepicy obopMieHHs NoKynok «Cnnavynte yactuHammy.. Mpu LboMy, 3 OHS
BigMoBwu KnieHTa, 3ab0oproBaHicTb 3a KpeaUTOM NiAnsrae NOBEPHEHHIO LUIAXOM LLOMICAYHOI cnnatv MiHiManbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb He PO3MOBCHIKYETLCA Ois NiNbroBoro
nepiogy KOPUCTYBaHHS KpeauTHMMK kowTtamu (n. 4.2.8. Posainy Il uboro Jorosopy) y pasi Bigmosu KnieHTta nicnst cnnmey 1 (O4HOM0) kaneH4apHoOro micausa 3 AHA nosigomneHHs baHky npo
3acTOoCyBaHHSA CEpBICy.
ElS#=E Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom

3t [ignucysau MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprini [aBnosuy
% HaTta nignucanHa 20.10.2026



81

12 - OcTaToyHuii po3mip KoMicii sika 6yae HapaxoBaHa Mo onepalisiM 3HATTSI FOTIBKM (B 3a5eXHOCTI Bi HAasiBHOCTI BNAcHMX KOLUTIB Ha paxyHKY KpeAMTHOI KapTKW) BU3HAYaETbCA B MOMEHT
34iNCHEHHA onepallii.

13 — [ocTynHO 3a yMOBW 3[iMICHEHHS KITIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux bankoM. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadvywrte
YactmHamuy» BaHk nosigomnsie KnieHTy wnaxomM HanpaeneHHss SMS-noBigoMneHHs.

14 — UomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ocbopmneHHs nokynok «CrnnavyinTe YacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Loa0 cnucaHHA Ta 3apaxyBaHHSA KOLUTIB 3 METOK MOBEPHEHHS KpeAWMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaLiMHMX Ta iHOpMaUiMHUX NOCNYr LOAO BUMKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte 4yactuHammy.

15 — NepeBunnyck No 3akiHYeHHIo TepMiHy Aii abo npoTarom TepMiHy Aii kapTok MasterCard/Visa He 30iNCHI0ETLCS.

16 — BxoauTb y BapTiCTb BUMYCKy Ta 06CnyroByBaHHA OCHOBHOI NNaTKHOI KapTKu Yy BUNaaKy 3HATTA/NepepaxyBaHHS KIMiIEHTOM BNACHMX KOLUTIB 3 paxyHKY, 3 METOI0 3aKpUTTS paxyHKY, 3rigHo
3asBW KNiEHTAa, B AeHb 3AINCHEHHA TaKoro 3HATTA/Nepekasy abo nepepaxyBaHHS BNACHUX KOLUTIB, LLO ByNn NOMMUIKOBO 3apax0BaHi KMiEHTOM, 3 paxXyHKY Ha iHLIMIN paxyHOK KnieHTa B baHky
3riHO 3a8BU KnieHTa.

17 — He nignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXINMBOCTI 3AiNCHEHHA nnatexy y lMnaTikHomMy TepmiHani baHky abo y pasi 34inCHEHHS nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 40 SIKOrO BMMNyLLEHa NnaTixkHa KapTka.

18 — OnnaTta KoMicii 34iCHI0ETbCA B IPUBHSIX 3a kypcoMm HBY Ha aaTty onnaTu Kowmicii.

19 — HeakTMBHMM BBaXaeTbCs NOTOYHMI PaxyHOK, 40 SIKOro eMiToBaHo KpeauTHy KapTKy, 3anmok BnacHux kowTiB KnieHta Ha skomy He nepesuilye 1000 rpH Ha gaTy npoBeaeHHs aHanisy
HEeaKTMBHOCTI paxyHKy, 3a SKUM NpPOTArom ocTaHHiX 12 i Ginblwe micAuiB He NpoBoAMNMCA Taki onepauii: 3HATTS / BHECEeHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnata TOBapiB i nMocnyr,
GesroTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B TOMy yncni Wwnsaxom JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / YTPUMAaHHS KOMICI,
wTpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLWTIB Ha NOTOYHOMY paxyHKy meHLwwe 30 rpH, KOMICisi BCTAHOBMIOETLCS B PO3MIPi 3aNuLLIKy Ha OAaHOMY paxyHKY.

20 - KapTka BUNycKaeTbCA KnieHTaMm, ski gocsrnum 18 pokis.

21 - B Tomy yucni onepalii ons Kynisni LiHHKMX nanepis (ko4 kaTeropii ToproBusi 6211), onepauin 3HATTA roTiBKM Ha Kaci y TopriBenbHO-CEPBICHI MepeXxi.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagalTbes BianosiaHo Ao Tapudis MYMB Ha ob6cnyroByBaHH:A disuyHMX ocib, ony6nikoBaHux Ha caiTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — ons A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamm BignoBigHoro onepaTopa.
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HopaTok 4 go [oroBopy koMnnekcHoro 6aHkiBcbkoro o6¢cnyroByBaHHs 4oisnyHMX oci6

YMoBM HaAaHHA Ta o6¢cnyroByBaHHs
«KpeauTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicoM opOopMIEeHHSA NOKYNOK
«CnnavyiTe YyacTUHaMM», O 3aCTOCOBYIOTbCA ANA KpeAUTHUX KapToK, siKi 0hopMIo0TLCA ogHOYacHO 3i CNoXUBYMM KpeAUTOM Ha onnaTy ToBapy, po6iTt, nocnyr! Ta «KpeguTtHoi
KapTKX 3 NiNbroBMM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynok «CnnayyinTe 4YacTMHaMuy, WO 3acTocoBYlOThCs Ans KpeautHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JNosinbHicTbL»? Ta npoaykty BCEMOXY «Online»

MasterCard/Visa
(nnacTtukoBa/BipTyansHa)'®

MasterCard/Visa

(nnacTukogalsipTyaniHa)i® MasterCard/Visa (nnactukoBa/BipTyanbHa)'®

BCEMOXY*

BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauUTyBaHHS 3 BUKOPUCTAHHAM NNaTKHOT KApTKX

Poawmip KpeguTHoro nimity (rpuBeHb) Big 0 go 500 000 Big 0 go 500 000

0% - 100 % Big cymun BCTaHOBNEHOTO

JlimMiT Ha 3HATTS roTiBkK® 0% - 100 % Big cymun BcTaHoBneHoro KpegutHoro nimity s
KpeauTHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs1 8iI0HO8J1108aJIbHOIO KPeOUMHOHO JliHieto

MNMinb2zoea npoyeHmMHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTiKHOI KapTKu y TOpriBenbHO- 0% 0%
CEepBiCHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnatixHnx npuctposix (POS-tepmiHarn, MinbroBa NPOLEHTHA CTaBKa He

6aHkomarT ToLLO), 3a onepauismu 6e3 Minbroea npoLeHTHa CTaBka He 3aCTOCOBYETLCS 0%
. . - 3aCTOCOBYETHLCA
Pi3nYHOro 3acToCcyBaHHA NNAaTIXKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHuin cTpok NinbroBoro
P [0 62 Lo 62

nepiogy, gHis

CmaHd@apmHa npoyeHmHa cmaeka, pidyHux

3a onepauisiMv po3paxyHKy nnaTikHO
KapTKOI Y TOPriBernbHO-CEPBICHIN 499% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauisiMy 3HATTS rOTIBKM B
nnatixHux npuctposix (POS-tepminHan,
6aHkoMarT ToLo), onepauismu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXXHOI
KapTku abo ii pekBi3uTiB

3a onepauismMn 3 BUKOPUCTaHHAM
NNaTiXHOI KapTKWN y TopriBenbHo-
CepBICHI Mepexi Ta mepexi [HTepHeT,
odopmneHmMmn B mexax Cepsicy
odopmMneHHs nokynok «Cnnavymnte
YacTMHaMn»

0% 0%
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6opry y BUNaaKy BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI 3a
KpeauToM, pivyHmX
Po3mip MiHimanbHOro nnarexy, Lo

49% 5

58%

62%

62%

onnayvyeTbCs LWOMICAYHO Y BUNagKy

HasiBHOCTI 3aboproBaHoCTi (Big cymMu

akTMyHOI 3aboproBaHOCTI Ha KiHeLb
po3paxyHkoBoro nepiogy) ’

3%

2,99%

MnaTixHa gaTta

PoapaxyHkoBui
OeHb

MnaTtixHa pata PospaxyHkoBui AeHb

MnaTixHa pata

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uicna
KOXXHOro micsus

28,29,30 yncno
KOXXHOro micsus

0o 5,10,15,20,25,
30(28,29) uncna koxHoOro
micsaius

10,20,30(28,29) uncrno
KOXXHOro micausi

0o 28,29,30 yncna
KOXXHOro micausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHH OG0B A3KOBOrO
nnatexy B lNnaTixHy gaty

100 rpuBeHb

100 rpuBeHb

JocTynHa KinbkicTb nepioais cepsicy

Cepsic oghopmrieHHs1 MoKynok «Crinadydme yacmuHamu»®

odopMneHHs nokynok «Cnnavynte
YacTuHamMmny (Ha BMGIp KnieHTa), micsauis
[ocTynHa KinbKicTe nepioAais, Mmicauis,

Bin 3 no 36

Big 3 no 36

npoTArom siknx baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaQUTHOI
3aboproBaHocCTi Npu oTpumanHi Cepsaicy
odopMneHHs nokynok «Cnnavynte
YyacTuHamm»®
LLlomicsiuHa komicist 3a obcnyroByBaHHS

Bin 0 oo 24 micsuis

Big 0 go 24 micsuis

KpeauTHOi 3aboproBaHoCTi, npu
BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavymnte
YacTuHaMu» Nnosa Mexamu nepioay,
npoTArom skoro baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaUTHOI

3aboprosaHocTi*?
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS

3%

3%

KpeanUTHOI 3aboproBaHoCTi, npu

BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavynte

YacTMHaMM» B MexXax nepiogy,
npoTarom sikoro baHk He HapaxoBye
KOMiCito 32 06CnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi'?

MiHimanbHa cyma nokynku, HeobxigHa

0%

0%

ans 3actocyBaHHs Cepsicy

500 rpuBeHb
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odopmMneHHs nokynok «Cnnavymnte
YacTHaMm»

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Skuin Moxe ByTu
odopmMmneHu NpoaykT «KpeanTHi
KaHikynu» &, micauis

3

Po3mip MiHimanbHoro nnarexy, Lo
ONnavyeTbCs WOMICAYHO Y BUNaAKy
HasiBHOCTi 3aboproBaHoCTi (Big cymMu
akTMYHOI 3aboproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiody) Ans NpoayKTy

«KpeauTHi kaHikynn»®

0,5%

0,5%

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NaTiXKHUX KapPTOK
OcHosHIi mapucpu

CTpok gii nnaTiXHMUX KapToK

3 pokun

3 poku

Bunyck Ta obcnyroByBaHHSi OCHOBHOI
nnaTi>XHOI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi MPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS

nnaTiXkKHOI KapTKn

Bunyck Ta ob6cnyroByBaHHS ofHiel
[04aTKOBOI MNATKHOT KapTKK

150 rpuBeHb

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX
[0[aTKOBWX NNaTiKHMX KapTok:

- TOro X TWny, WO i OCHOBHA
MWUTTEBOIO BUMYCKY

150 rpuBeHb

150 rpuBeHb

- ImeHHi kapTkun TUNY
MasterCard/Visa 150 rpuBeHb 150 rpuBeHb
MepeBunyck Mo 3aKiHYEHHIO TEPMiHy Aiji
150 rpuBeHb 150 rpuBeHb

HaACTynHUX 0OOAaTKOBUX KApTOK Tuny
MasterCard/Visa

Bunyck, nepeBunyck Ta o6cnyroByBaHHsi
[0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMY
MasterCard Platinum, 3a koxHy

250 rpuBeHb

250 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OgHi€l
nnatixxHoi kapTku Tuny MasterCard a6o
Visa, 3aMOBNeHHs y MOBiNbHOMY
3actocyHky NMYMB 3 goctaskoto «HoBoto

MOLLTOMO»

150 rpuBeHb

Bunyck Ta Buaaya goaaTkoBoi KapTku
MasterCard knieHTy, sSkuin 3HaxoguTbes

300 rpmBeHb

3a KOpAOHOM
MepeBunyck NpOTAroM TepMiHy Aii
O[HIi€El 4OOAaTKOBOI KapTKu TUNy
MasterCard/Visa

- 3aiHidiaTueBoto KnieHta y
BigAineHHi baxky

150 rpuBeHb

- 3aiHidiaTnuBoto baHky

BxoguTb y BapTiCTb Tapuddy 3a nepepaxyBaHHsi FPOLLOBMX KOLTIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

nNNaTiXHOI KapTKn
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MepeBunyck NpoTArom TepmiHy Aaii
HacCTYMHWX AOAATKOBKX KapTOK TUMy
MasterCard/Visa:

- 3aiHiuiaTuBoto KnieHta y
BigAineHHi baHky

150 rpuBeHb

150 rpuBeHb

- 3aiHiuiaTmBoto BaHky

nnaTi>kHOI KapTKn

BxoguTb y BapTiCTb Tapndy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

3HATTSA roTiBKK, 3@ paxyHOK KpeauTHUX KO

LTiB:

Mpw BiacyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpegntHun*

Mpw HasiBHOCTI
BiKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpuBeHb

BxogwuTb y BapTicTb
Tapudyy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KrieHTa
BaHky Ha kopuCcTb
KnieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLOBMX KOLITIB 3 paxyHKy KnieHTa baHky Ha

KOPUCTb KnieHTa iHWworo 6aHKy 6e3 BUKOPUCTaHHS

NNaTixXHOi KapTKu

3,99%

- B baHkoMaTax Ta kacax iHWnx 6aHkiB
Ha TepuTopii YKpaiHu

4,9%+15 rpuBeHb

BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopuCcTb
KNi€HTa iHLWOro
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KapTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoOLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNi€eHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
NNaTixkHOi KapTKu

3,99%

- B baHKoMaTax Ta Kacax iHWux 6aHkiB
3a Mexamu YKpaiHu

4,9%+15 rpmBeHb

BxoguTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHWoro
GaHky 6e3
BUKOPUCTaHHSA
NNaTiXXHOI KAPTKK

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkKHOi KapTKn

3,99%

3HATTSA roTiBKKM, B MeXax 3alMLIKy BJlaCHU

X KOLUTIB:

- B 6aHkomaTtax MYMB Ta iHLWmnx 6aHkiB
Ha TepuTopii Ykpainuni0

NNaTikKHOI KapTKn

BxoguTb y BapTiCTb Tapuddy 3a NepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrieHTa BaHky Ha KOpUCTb KIieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

- B kacax [MYMB 3 BvkopuCTaHHsIM
nnarixxHoi kapTku 10

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHS MPOLLOBKX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOPUCTb KNi€HTa iHLWOro

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpPoLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KnNieHTa iHLWoro 6aHky 6e3
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6aHKy 6e3 BUKOPUCTaAHHSAMMATIKHOT KapTKX

NNaTiXHOI KapTKn

BUKOPUCTaHHANNATXKHOT KapTkM Ans 2
TpaH3akuin Ha Micsub B cymi meHwe 500
000,01 UAH, noHap - 1,5%

- B kacax NMYMB 6e3 BMKOpPUCTaHHSs
nnaTixHOI kapTku 10

BxogouTb y BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb Kni€eHTa iHLWOro
6aHKy 6e3 BUKOPUCTaAHHAMMIATIXKHOI KapTK/

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLUOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

1,5%

- B Kacax iHwmnx 6aHkiB Ha TepuTopii
Ykpainmio

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa BaHky Ha KOpUCTb KnieHTa
iHWworo 6aHKy 6e3 BMKOPUCTaHHSA NnaTikHOI
KapTku

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBKMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA
nnaTi>kHOI KapTKn

1,5%

- B baHkoMaTax Ta Kacax iHLIMX baHkiB
3a Mexamu YkpaiHul4

1,5% + eks. 4 USD?°

1,5% + eks. 4 USD1°

2%

MepepaxyBaHHSA rPOLLOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KieHTa iHLWOoro 6aHky 6e3 BUKOPUCTaHHSA NNAaTiKHOI KapTKX 38 paxyHOK KPEAUTHUX KOLUTIB:

- NNATKHOK IHCTPYKLIE Yepes
BigaineHHa NMyYMb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Yyepe3 MobinbHUIM 3acTocyHok NMYMB

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Ha KOPUCTb OTPUMYBaYIB, 3 SIKUMU Y
BaHka yknageHi gorosopu npo

npuiiMaHHs nnaTexis B Cuctemi
«IHTepHeT-6aHKIHM» »

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHLworo 6aHKy 6e3 BUKOpUCTaHHA

NnaTiXkHOI KapTKu

MepepaxyBaHHS rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHSA NNaTiXKHOI KapTKM B MeXax 3anuLKy BNaCHUX KOLUTIB:

- NNaTXHOIO IHCTPYKLUIiEo Yepes 1,5% 1,5% 1,5%
BiaaineHHs NMNYMb
- yepe3 Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHM»

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

KPeAUTHUX KOLUTIB:

MepepaxyBaHHSA rpoLLIOBMX KOLITIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHTta baHky (y TOMy ynicni Midk BnacHumMu paxyHkamu KnieHta) 6e3 BUKOPUCTaHHSA MMaTiKHOT KapTKX 3a paxyHOK

- NNAaTXKHOK IHCTPYKUiEo Yepes
BigaineHHs NMNYMb

BxoaunTb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLWITIB 3 paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXXHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiXKHOI KAapTKK

3,99%

- yepes Cuctemy «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rpoLoBmMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKn

3,99%

- Ha KOPWCTb OTPMMYBAYIiB, 3 AKUMU Y
BbaHka yknageHi gorosopu npo
npunmMaHHa nnartexis B Cuctemi
«IHTEepHeT-6aHKiHM

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

NNaTiXHOI KapTKn

3t [ignucysau MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprini [aBnosuy
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BNACHWNX KOLLITIB:

MepepaxyBaHHSA rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy yvcni Mk BnacHuMm paxyHkamu KnieHta) 6e3BUKOPUCTaHHA NNaTiKHOI KapTKU B MeXax 3aruLuky

- NNATKHOIO IHCTPYKLUi€Eo Yepes
BigaineHHs NMYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA

NNaTikHOI KapTKu

- yepe3 Cucremy «IHTepHeT-0aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky HakopucTb knieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS

naaTiXkKHOI KapTKu

- Ha KOPUCTb OTpMMYBaYiB, 3 kMK ybaHka
yKnaaeHi 4oroBopy Npo NpuiiMaHHs
nnatexis B Cuctemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha kopucTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

NNaTikHOI KapTku

Mepekas rpoLLOBUX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO0 CepBiciB iHLWMX Hagasadis nocnyr (He AT "MYMB")Y:

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBYMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

BxoguTb y BapTicTb Tapudy 3a

nepepaxyBaHHs rPOLLIOBUX KOLUTIB 3 paxyHKY

NnaTkHOI KapTKn

KnienTa BaHKy Ha KOPUCTb KMiEHTa iHLLIOrO
HaHky 6e3 BUKOPUCTaHHSA NraTikXHO| KapTKn

- 32 paxyHOK KpPeAUTHUX KOLUTIB . . : : .
paxy pea KOPUCTb KNi€EHTa iHWOro 6aHKy 6e3 BUKOpUCTaHHS KnienTa BaHKy Ha KOPUCTb KMiEHTa iHLLIOro 3,99%
NNaTikKHOI KapTKu 0aHKy 6e3 BUKOPUCTAHHSA MNaTiKHOI KAapTKX
BxognTb y BapTICTL Tapudy I2a.nepepEaxyBaHH;| BxoauTb y BapTiCTh Tapudy 3a
i FPOLLIOBUX KOLLITIB 3 paxyHKy RJli€HTa bakky Ha nepepaxyBaHHs FPOLLIOBMX KOLUTIB 3 paxyHK
- B MEXax 3anuLLky BracHUX KOLITIB KOPUCTb KIIEHTA IHLLOrO BaHKy 6e3 BUKOPUCTaHHS! bepaxy P pen Yy 0,5%

BHeceHHs roTiBku B kaci baHky Ha KapTkoBumin paxyHOK 0O SIKOrO BUMyLLEHa nnaTiXkHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiXKHOI KapTKu

KapTKu
- 6e3 BUKOpPUCTaHHS NnaTihKHOI 1 % Bia cymu nnaTexy ane He meHLe 20 rpmBeHb, AKLLO BHOCUTBCS roTiBKO Yepes kacy baHky cyma go 10000 (aecAt Tncay) rpmeeHb 6e3
KapTku'4 BMKOPUCTaHHA KapTku, B iHWIMX BMNagKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHKky Ha KOpucTb

BHeceHHs roTieku B Cash-in 6ankomari /
TepmiHani camoobcnyrosyBaHHs (MTKC)
nymMmb

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

BHeceHHs roTiBku yepe3 TCR baHky
(enekTpoHHOro kacupa) Ha KapTtkosui
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NNaTixXHOi KapTKu

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

Lodamkoei mapucpu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHcbopmyBaHHS NPO pyX KOLUTIB NO
paxyHky KnieHTta 3a gonomoroto SMS)

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

HapaHHsa nocnyrm «IHTepHeT-6aHKiHM»
(cucTema gucTaHuUinHOro JOCTyny A0
paxyHky KnieHTa)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KknieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nNNaTiXHOI KapTKn

HapaHHs womicsayHoi Bununcku no
paxyHKy:

- y BioaineHHi baxky Ta B Cuctemi
«IHTEepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KrieHTa BaHky Ha KOpUCTb KIieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

nNNaTiXHOI KapTKn
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HapaHHa miHi-Bunucku no paxyHky B
6aHkomatax MYMB (ocTaHHi 10
onepadin)

BxoauTb y BapTicTe Tapudy 3a nepepaxyBaHHSA rpoOLLOBUX KOLUTIB 3 paxyHKy KnieHTta BaHKky Ha KopuCTb KrieHTa iHWworo 6aHKy 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKu

Kowmicia 3a npoBegeHHs po3paxyHkiB no

o 30 rpBeHb B MicsiLib
HeaKTUBHUX paxyHkax KnieHTis® P

1 — Tapudm ansa icHyro4MX KNIiEHTIB, SKi odopmunu npodykt go 11.07.2016 poky.

2 — Tapudm gna knieHTiB, ski MatoTb odopmMneHy KpeoutHy kapTy Ta onga sikux baHk 3MmiHMB ymoBuM o6cnyroByBaHHA KpeauTHOI kKapTku, 3acTOCyBaBLUM Tapud Ha yMOBax MpPOOYKTY
BCEMOXY «JlosinbHicTby», BigNOBIAHO 4O pe3ynbTaTiB BUNaAKoOBOro Bigbopy KIieHTIB, LWo BiabyBCca B Mexax JOCHIOKEHHS CMOXMBYOro nonuTy. 3acTocyBaHHSA Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepepbadae nignucaHHA okpemoi 3asBu Ha npuegHaHHa 00 [loroBopy Ta 3AIMCHIETBCA SK TMMYacoBe MepeBefeHHS Ha OOCnyroByBaHHA 3 MOMEHTY
iHdpopmyBaHHa BaHkom KnieHTa npo 3actocyBaHHA Tapudy Ha ymoax npogykty BCEMOXY «JloanbHICTb» LWNSXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep Mo6inbHoro
TenedoHy i3 3a3HayYeHHsIM NPOLIEHTHOI CTaBKK, 3a sIKo baHkom 3giicHioBaTUMETbCA noaanblue obcnyroByBaHHs KnieHTa.

MpunnHeHHs o6cnyroByBaHHA Ha ymosax npoaykTy BCEMOXY «JloAnbHICTb» MOXe 3AiMCHIOBATMCS Yy HACTYMHUX BUNagKax:

(a) 3a piweHHAM BaHky Wo[o0 NPUNUHEHHA HagaHHS nocnyr 3a Tapudgom Ha ymoax npogykty BCEMOXY «JlosnbHicTe» Sk Ans okpemoro KnieHta, Tak i B winomy;

(6) sikwo KnieHT ckopucTaeTbcst CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM yMOB 0OCMyroByBaHHsl Ta 3acToCyBaHHA Tapudy Ha ymoBax npoaykty BCEMOXY «JlosanbHicTe».

Mpu HacTaHHi BULe3a3Ha4YeHNX BuUMafkiB noganblue o6cryroByBaHHA KnieHTa 34ificHIOETbCA Ha ymoBax, LIO nepefyBanu 3acTocyBaHHO Tapudy Ha ymoBax npogykty BCEMOXY
«JTosiNbHICTbY» 3 HACTYMHOrO po3paxyHKOBOro nepiofy Big AHs iHopMyBaHHSA BaHkom KnieHTa wnsaxom HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3HayYeHHSAM NPOLIEHTHOI CTaBKW, 3a skolo baHkom 3ailicHioBaTMMETbCS nodanblue obcnyroByBaHHsA KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Aie NPOTAroM BCbOro CTPOKY Aii KpeanTHOro nimiTy i He Moxe 6yt 3amiHeHu 3a iHiujiaTueoto KnieHTa. baHk 3a BNacHO0 iHiLiaTVBOK MOXE 3MIHUTK (3MEHLLNTH,
36inbLWNTX) PO3MIp HaJaHOro NiMITy Ha 3HATTA roTiBku 6e3 gogaTkosoro iHpopmyBaHHA KnieHTa

4 — MNinbroBa NpoLeHTHa CTaBKa 3aCTOCOBYETbLCHA 3@ YMOBW MoOralleHHs yciei cymu 3aboprosaHocTi 3a KpeautHoto niHieto, BCTaHOBNEHOW Ha KapTKoBOMy paxyHKy, AO SIKOTO eMiTOBaHO
KpeaunTHy kapTky, po3paxoBaHOi B pOo3paxyHKOBU AeHb, Ao MNnaTtikHoi gatu (BkNoYHO). BaHk Mae npaBo BCTAHOBOBATU iHLLi YMOBM 3aCTOCYBaHHS MiNbroBOi MPOLEHTHOI CTaBKM B Mexax
akuin, wo nepepbavaloTb MOKpaLlleHi YMOBKU KOpUCTYBaHHs KpeauTHow kapTko (3okpeMa Le Moxe 6yt 36inblieHnii MakcumansHuii cTpok MinbroBoro nepiofgy, po3wuvMpeHuin nepenik
onepadin ana 3actocyBaHHA MNiNbroBoi NPOLEHTHOI CTaBKM TOLLO) BiAMNOBIAHO 4O YMOB Ta NpaBuIn BiAMNOBIAHOI akLii, Ski Bu3HavatoTbest baHkom Ta onpuntogHiooTbea Ha CanTi BaHky. Taki
YMOBM MOXYTb 3aCTOCOBYBaTUCS 3a YMOBW y4acTi KnieHTa B akuii.

5 — MNig gaHMMuK onepauismu cnig po3ymiT onepadii onnati ToBapiB Ta Nocnyr y TOpriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta nocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
PeKBi3NTiB NNaTKHOI KapTku Ta onepauii onnat nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLINHOIO OBCYTOBYBAHHSA KNIEHTIB — ®I3UYHKX
OCIB B CUCTEMI IHTEPHET-BAHKIHI AKLLIOHEPHOIO TOBAPUCTBA «MEPLINM YKPATHCBKNM MDKHAPOOHWM BAHK», wio posmilleHi Ha CaiiTi baHky), 3a BUKMIOYEHHAM onepalii
nepekasy rpoLIOBMX KOLUTIB 3 KapTK1 Ha KapTKy, onepawin ans Kynisni LiHH1X nanepis (koA kaTeropii ToproeBusa 6211), onepaduin 3HATTA roTiBKM Ha Kaci y TOPriBeribHO-CEPBICHIN Mepexi Ta iH.
onepadin B Mepexi iHTepHeT 6e3 BUKOPVCTaHHSA PEKBI3WTIB MNaTiXXHOI KapTKu.

6 — lNpoLeHTHa cTaBka 3acTOCOBYETbCHA Yy BUMaAKy npuabaHHs KnieHTom nocnyry 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), obpaHum 3 nepeniky TvX, LLO BiANOBIAAKOTb BCTAHOBMEHUM KpuTepisM (Bumoram) baHky o cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOpY LOPYYEHHS B MEXax CMiNbHOI NporpamMu KpeanTyBaHHS!.

7 — opaTkoBO LWOMiCAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadytoTbes cymn MiHiManbHoOro piBHoro nnartexy (y Bunagky KOpUCTYBaHHS CepBiCOM OohopMMeHHs Mokynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTYBaHHS KpeanTHMM niMiTOM, KOMICiA, NpoCTpoYeHoi 3aboproBaHocTi (y pasi BUHMKHEHHS1), B T.4. cyma noHag KpeauTtHoro nimity, a Takox
iHWi nnaTexi, nepeabayeHi ymosamu [JoroBopy, L0 B CyKyNHOCTI ckragaioTs O60B A3KOBUI NNaTixk.

8 — MpopykT «KpeauTHi KaHikynn» Moxe 3acTOCOBYBaTWUChb A0 Ailo4mx OOroBopiB KapTkoBoro paxyHky, OO sSiKOro emitoBaHo KpeouTHy KapTKy, B BUMaAKy MepLioro NpoCTPOYEHHS onnatu
Lomicsa4Horo nnartexy. KnieHt moxe 3BepHyTMCb B BaHk 3 METOI 3aCTOCYBaHHA YMOB NPoAyKTy «KpeauTHI KaHiKynmy LUMAXOM pO3MIlLleHHs 3asBKu Ha canTi banky abo Wwnsxom 3BepHEHHS
00 KOHTaKT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NMpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO nmoracuTtu npocTpodeHnii o6oB’a3KoBuIiA nNnaTipk. YMOBOI 3acTocyBaHHSA “KpeantHnx
KaHikyn” € BiAMiHa akTMBHUX cepsiciB «Cnnadvynte 4actuHamuy. BigmiHa BuKOHyeTbcsi BaHkoM camocTinHO. B Bunagky 3actocyBaHHsi YMOB MNpoAykTy «KpedwuTHi kaHikynu» poamip
MiHiManbHoro nnaTtexy ckopo4vyetbest ¢ 3% Ao 0.5% Ta 3abopoHseTbCS 3AiiCHI0BaTM HOBI BUAATKOBI onepadii. YmMoBu aii npoaykTy «KpeauTHi KaHikynv» BCTAHOBMIOIOTLCS HA CTPOK 3 MicsLj.
Mo 3aKkiHYeHH!O LibOro TepMiHy BiAOYBa€ETbCSt MOBEPHEHHS HA CTAHAAPTHI YMOBM. |HLWi yMOBW, SiKi HE 3a3HAYeHO, 3anuLLalTbCst 6e3 3MiH.

9 — Cepsic ohopMrieHHs1 Nokynok «Cnnadyite YyacTMHaMuy» MOXe 3acTOCOBYBaTUCb aBTOMaTuU4HO abo 3a nponosuuieto baHky y Bunagky npuabanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KOLLTIB BigHOBMoBanbHOi KpeamTHOI niHii, y BianoBigHoOro nianpmemcraea TopriBenbHO-CepBiCHOT Mepexi abo wrnsxom 3BepHeHHs 0o LIOK BaHky i3 3asBOt0 Npo 3acTOCyBaHHSA Takoro cepaicy
LoAo 3aboproBaHOCTI, sika BUHMKITA B pe3yrbTaTi npuabdaHHa ToBapiB/MOCMyr 3a paxyHOK KOLWTIB BigHOBMOBanbHOI KpeanTHoi ninii. 3Be pHeHHs KnieHTa o LieHTpy o6cnyroByBaHHS KiEHTIB
BaHky 3 meTow 3actocyBaHHs CepBicy OdopmieHHs nokynok «CnnadywTe 4YacTuHamum» MOXIMBE OO0 HaCTaHHA Hanbnwkyoro Po3paxyHKOBOrO AHS, HAcTynmHOro 3a AHeM onnatu
ToBapiB/MOCNyr, 34iNCHEHOI 3 BUKOPUCTaHHAM KpeauTHOI kapTkm abo 1i pekBi3nTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHK (WwomicsavHi MiHiManbHi piBHI nnaTexi) B 3anexHocTi Big BU3HayeHoro BaHkom abo obpaHoro KnieHToM CTpoky ceped AOCTYNHUX Ans
odopmneHHs Cepsicy odopmneHHs nokynok «Cnnadynte yactuHamuy» cTpokis. [lata cnnatn MiHimansHOro piBHOro nnaTtexy 3a onepadismun, ocopmneHumm B mexax Cepgicy ohopMreHHs
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nokynok «Cnnayymte 4yacTMHamuy», HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHS KPEeAMTHUMW KOLITamu Ta LLIOMICAYHOI KOMICIi 3a BefeHHs1 nnatexis npu BukopucTaHHi KnieHtom Cepsicy
odopmMneHHs Nokynok «Cnnadvynte YactuHamu» Bignosigae MnatixkHii gari.

Ctpok norawweHHs 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepsicy opopmMneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBIi4AE CTPOKY chnaTtv OocTaHHboro MiHimanbHoro
piBHOrO nnartexy no onepadism «CnnadyiTte YactuHamuy. [JOCTpokoBe MoralleHHs 3aboproBaHOCTi No onepauisam, odopmneHum B mexax Cepsicy odopMneHHs nokynok «Cnnavyinte
YacTMHaMMWy, 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOT CyMu 3aboproBaHoCTi MO paxyHKy KpeautHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHSA
knieHTiB baHky abo o BiggineHHs baHky abo camocTinHo B Cructemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBU Bif cepBicy opopMIeHHs Nokynok «CnnadvynTe yactuHammy. MNpu Lbomy, 3 OHA
BigMoBwu KriieHTa, 3aboproBaHicTb 3a KpeguToM nianarae NoOBEPHEHHIO LUNSXOM LLOMICAYHOT 060B’a3KoBOI cnnatn MiHiManbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb HE PO3MNOBCIOAXYETHCS
Ais ninbroBoro nepiogy KopucTyBaHHA KpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [orosopy) y pasi Bigmou KnieHTa nicns cnnveBy 1 (O4HOrO) KaneHZapHOro Mmicaus 3 OHS
nosigomneHHs baHky nNpo 3acTocyBaHHA cepBicy.

10 - OcTtaToyHMI po3mip KOMiICii Aka Byae HapaxoBaHa Mo onepauisM 3HATTA FOTIBKM Ta Nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi BiA HAsBHOCTI BMACHWUX KOLUTIB Ha paxyHKy KpeauTHOI
KapTK1) BU3HAYa€eTbCA B MOMEHT 3AiiCHEHHS onepauii.

11 — [ocTynHO 3a yMOBW 3[iMICHEHHS KITIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHaveHux bankoMm. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadvywrte
YacTtuHamuy» BaHk nosigomnsie KnieHTy wnsaxomM HanpaeneHHst SMS-noBigoMneHHs.

12 — Uomica4Ha Komicis 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Npu BukopuctaHHi KnieHtom Cepgicy ocbopmMneHHs nokynok «CnnavynTe YacTuHamu», BCTaHOBIIOETLCS 3a NOCMyru
BaHKy LWoao cnucaHHa Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHS KpeaWUTHOI 3aboproBaHOCTi, HaAaHHSA KOHCYMbTauiMHMX Ta iH(OpMaLUiNHUX NOCNYr LOAO BMKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte YyactuHammy.

13 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34ilNCHeHHa nnatexy y lNnatikHomy TepmiHani baHky abo y pasi 34iiCHEeHHs nnaTexy 3 METOK MOBHOMO MorallueHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKkOBOMY paxyHKy, A0 SKOro BMNyLLEeHa NnaTixkHa KapTka.

14 — OnnaTta KoMicii 34iCHI0ETLCA B FPUBHSAX 3a Kypcom HBY Ha paty onnaTtu komicii.

15 — HeakTBHMM BBaXaeTbCs NOTOYHUI PaxyHOK, A0 SKOro eMiToBaHo KpeguTHy KapTKy, 3anvok BnacHux kowTie KnieHta Ha skomy He nepesulye 1000 rpH Ha gaTy npoBedeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM MPOTSArom ocTaHHix 12 i BGinblwe MmicAuiB He NpoBoaMnMCA Taki onepalii: 3HATTS / BHECEHHS TroTiBKOBUX KOLWITIB, 6e3roTiBkoBa onnata ToBapiB i nmocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHSATKOM onepauin iHiuiioBaHnx BaHkoMm, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHSI KOLUTIB / YTPUMAaHHS KOMICI,
wrpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLTIB Ha MOTOYHOMY paxyHKy mMeHLe 30 rpH., KOMICis BCTAHOBMETLCA B PO3MIpIi 3anuLKy Ha AaHOMY PaxyHKY.

16 — KapTka BUMyCKaeTbCA KIieHTaMm, ki gocarnm 18 pokis.

17 - B Tomy uncni onepauii 4ns Kynieni LiHHWX nanepis (KO kaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHIN MepeXi.

*314.11.2016 O6cnyroBytoTbCcA Ha ymoBax nakeTy "KpeantHuin" srigHo posainy 1.1. Tapudis MYMB ansa disuyHmnx ocié no npogyktam, siki He 0OpPMITIOTHCS.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagakTbes BianosiaHo Ao Tapudgis MYMB Ha obcnyroByBaHHS disuyHmx ocib, ony6nikoBaHmx Ha caiTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmis - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignosigHoro onepaTopa.

ElS#=E Nignucaro ksanichikoBaHNM eneKTPOHHUM Mignucom
3t [ignucysau MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprini [aBnosuy
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HopaTok 5 fo [loroBopy koMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs ¢isnyHMX Oci6
3asBa npo KyniBmnko iHO3eMHOI BantoTy (NPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKWUA MDKHAPOOHUNA BAHK»,
ineHTUdikauiiHun kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hagani — «baHk»)

PA3QEN 1.01 3ASIBA MPO KYMNIBMIO IHO3EMHOI BANIOTU N

Bif, « » 20___ p. (Hapani — «3asaBa»)

Mpi3BuLLe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHunii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepis, Homep nacnopTta
rpomMagsHuHa YKpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnieHTta Big npuiinatTa PHOKMM
MpisBuLle, im'a, no 0aTbKkoBI
npeacraBHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
LWoao KyniBni iHO3eMHOI BanioTu (3a
HasisHOCMi)

MigpctaBa Aans  KyniBni  iHO3eMHOT
BanTu (3a HasisHOCMI)

KnieHT popyyae baHky KynuTu iHO3eMHY BanioTy Ha yMOBaX, LLO 3a3HayYeHi HK4Ye.

HanmeHyBaHHS Cyma kyniBni iHo3eMHoi Kypc kynieni B rpH.
iHO3eMHOI BanoTn BanooTh uudpamum (Moxnuee 3a3HaqyeHHs
(uina yacmuHa «3a Kypcom baHky»)

8i00KPEMITIIOEMBCST KOMOIO,
mae 6ymu po3nodin 3a
po3psidamu) Ta cnoBamu
(sukopucmosyemscsi
8esiuKull po3mip wpughmy)

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KJIIEHTA B NPUBHAX] kowTiB y cymi, HeobXxigHin ona Kynieni iHO3eMHOi BanoTh 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCa nepepaxyBaTu KOLWTW Yy CyMmi, HEOOXiAHIN AN KyniBmi iHO3eMHOI BanioTu 3a KypcoMm, 3asHaveHum y 3asBi, Ta
cnnatn baHky KoMmiCinHOI BUHaropoam, Ha paxyHok B banky [HOMEP PAXYHKY MYMB].

KnieHT gopyyae BaHky nepepaxyBatu KOWTW y FPUBHSAX, WO 3anULLUINCS HEBUKOPUCTAHUMM MiCAs KyniBni iHO3eMHOI BanmoTw, Ha
noTouHun paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B TPUBHSAX], [OBPATV HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAUMEHYBAHHSA TA IDEHTU®DIKALIMHUN KOO BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B BaHky].

Knient gopyuae Banky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KJTIEHTA B BAJIIOTI, WO KYTMNEHA] [[BAPIAHT 2: Ha paxyHok ans
nokpuTTS 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKITKOYNTU 3A HEOBXIOHOCTI]
KnieHT nigTBepaxye, wo 3assa moxe Oyt BukoHaHa baHkom y nicnsgonepauinHmi yac.

KnienT

BiamiTkn 6aHKy
[MicnsonepadinHnii Yac

EISEE Nignucaro keanichikoBaHNM eNeKTPOHHUM MiANMCoM
3 lMignucysau MNonoea MpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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Hopatok 6 go [loroBopy KOMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHs disnyHNX OCio
3asBa npo npoAax iHo3eMHOI BantoTu (NPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPAIHCbKUIA MDKHAPOOHUIMA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hapani — «BaHk»)

3asBa npo npoaax iHozeMHoi BantoTu Ne
Bif « » 20 p. (Hagani — «3asaBa»)

Mpi3BuLle, iM'sa, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepiqa, Homep nacnopTta
rpoMagsaHuHa YkpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnienTta Big npuiinatta PHOKMM
Mpi3BuLue, im's, no 0aTbKoBI
npencrasHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
o0 Npoaaxy iHO3eMHOT BantoTH (3a
HasigHocmi)

KnienT nopyyae baHky npogaTtu iHO3eMHy BanioTy Ha yMOBaXx, L0 3a3HaveHi HuxYe.

HalimeHyBaHHS iHO3eMHOT BanioTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxriuee
LLIO NpoAaeTbes iHO3eMHOi BantoTu umudpamu (yina 3a3Ha4yeHHs «3a Kypcom baHKy»)
YacmuHa 8i00KpPEeMITIOEMbCS KOMOK, Mae
6ymu po3rodin 3a pospsdamu) Ta
CrnoBaMu (8UKOPUCMOBYEMbLCS
8es1uKUL po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro crnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BANKOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobXxigHii Ans npojaxy iHO3eMHOI BamniTh 3a KypCoM,
3a3HaveHum y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCs nepepaxyBaTh KOWTK y CyMi, HEOOXIigHin Ana npogaxy iHO3eMHOI BanoTu 3a KypcoMm, 3asHayeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToyHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMi, HeobxigHin ans cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCA NepepaxyBaTy KOWTK Yy CyMi, HeobxigHin ansa cnnatm BaHky KOMICIHOT BMHAropoau, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnienT gopyyae BaHky yTpumatum 3 kowTiB, OTpUMaHUX Big NpoAaxy iHO3eMHOI BanioTW, KOMICiiHy BuMHaropogy 6e3 3apaxyBaHHA
KOLUTIB y PO3Mipi L€l KOMICIIHOT BUHAropoam Ha NOTOYHWUIA paxyHOK KrieHTa B HaLioOHarnbHil BanioTi.

KnieHT fopyyae BaHky nepepaxyBaTu KOLUTWU B PUBHSX, OfepXaHi Bif npoaaxy iHO3eMHOI BantoTh, Ha NOTOYHWIA paxyHok KnieHta
[HOMEP MOTOYHOI'O PAXYHKY KINIEHTA B NrPUBHAX], [OBPATV HEOBXIAHVW BAPIAHT] [BAPIAHT 1: HAUMEHYBAHHSA TA
IDEHTUDIKALIMHUW KO BAHKY — AKLLO LE HE MYMB] [BAPIAHT 2: B BaHky].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
Knient niaTBepaxye, wo 3asiBa Moxe OyTu BUkOHaHa baHkom y nicrnisonepauinHuni yac.

KnienT

BiamiTkn 6aHKy
Micnsonepaudivinnii Yac

EISEE Nignucaro keanichikoBaHNM eNeKTPOHHUM MiANMCoM
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HopaTok 7 no [loroBopy KoMmnnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX Oci6
3asiBa npo KyniBfk iHO3eMHOI BasltoTK 3a iHWY iHO3eMHy BanoTy (NPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPATHCbKUA MDKHAPOOHWUNA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4
(Hapani — «BbaHk»)

3asiBa nNpo KyniBmno iHO3eMHOI BanioTu 3a iHWy iHo3eMHy BantoTy Ne
Bi « » 20 p. (Hapani — «3asBay)

MNpisBuLle, iM’s, No 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep 06nikoBOT KapTKu
nnatHuka nogartkis (PHOKIIM) KnieHta abo
cepisi, Homep nacnopTa rpoMagsHuHa
YKpaiHu, y AkoMmy NpoCcTaBneHo BiaMITKY Npo
BigmoBy KnieHTa Big npuinattas PHOKIMN
Mpi3BuLLe, iM’a, no 6aTbKOBI NpeAcTaBHKKA
KnieHTa, skMin ynoBHOBaXeHWU BUpiLLYBaTH
NUTaHHA Woao obmiHy iHO3eMHOI BantoTu
(3a HasisHocmi)

MigcTaBa onsa KyniBni iHO3eMHOT BantoTu 3a
iHWY iHO3eMHyY BantoTy (3a HasieHOCMi)

KnieHT popydae baHky Kynutin iHO3eMHY BanioTy 3a iHLLY iHO3eMHy BarnioTy Ha YMOBaX, LLO 3a3HayveHi HK4e.

HanmeHyBaHHs Cywma iHo3eMHOI BanoTy, LWo Kypc kynieni, | HanmeHyBaHHs Cyma iHo3eMHoI BanoTu, LWo
iHO3eMHOI KynyeTbcs, undpamum (yina (moxrnuee iHO3eMHOT npoLaceTbCs, BignoBiAHO A0
BanTH, Wo yacmuHa 8i0oKpeMoembscs 3Ha4YeHHs BasntoTu, Wo BKasaHoro B 3asiBi Kypcy, undpamu
KynyeTbest Komoro, mae bymu po3mnodin 3a «3a Kypcom npoaaeTbcs (yina yacmuHa 8i0oKpeMIeEMbCS
po3psidamu) Ta cnoBamu BaHky») Komoro, mae 6ymu po3nodin 3a
(s8ukopucmosyembcs eenuKkul pospsidamu) Ta cnosamu
po3mip wpughmy) (s8ukopucmosyembcs 8enuKull
po3mip wpugpmy)
L{ss KornoHKa Moxe He LIs konoHka moxe He
3arnosHK8amucs, sSIKUWO0 8 3arogHr8amucs, Kwo e opyeaiti
ocmaHHil KOroHui eka3aHa KOJIOHUi 8Ka3aHa cyma earnomu, Wo
cyma gasnromu, wo npodaemacs. Kyryemacsi.

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BbaHKky 3rogy Ha BMKOHaHHS [JOroBipHOro cnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B BANIOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii AnA npoAaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HayeHuM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCsi nepepaxyBaTh KOLWTK y CyMi, HEOOXIigHIN onsa npogaxy iHO3eMHOI BanoT 3a KypcoMm, 3a3HadveHuM y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATWV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NOToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMi, HeobxigHin ans cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbca nepepaxyBaTy KOWTK Y CyMi, HeobOxigHin ana cnnatm baHky KOMICINHOI BMHAropoamn, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient gopydae BaHky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok Knienta B banky [HOMEP NMOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYMNYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTs 3a akpeautnsom B banky [HOMEP PAXYHKY]].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
KnieHT niaTBepaxye, Wwo 3asisa moxe 6yTv BUkoHaHa baHkoM y nicnsionepadinHuin Yac.

KNIEHT

BiamiTkn 6aHKy
MicnaonepauinHnin yac
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