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Tapudm: 3a nocunaHHam

IcToTHI XapakTepuUCTUKK nocnyr 3 HagaHHA CNOXMBYOIro KpeauTy:
3a NoCUaHHAM

ICTOTHI XapakTepucTuku nocnyr 3anyyeHHs G6aHKIBCbKOro Bknagy
(menosuTy): 3a NocuMnaHHAM

Mopsaok i npouedypa 3axmMCcTy NepCoHanbHNX AaHUX (BUTAT):
3a nocunaHHAM

NMiueHsii Ta go3Bonu 6aHKy: 3a NOCUNAHHAM

/

Buan 6aHKIiBCbKMX mMoOCRyr, WO HaAawTbCHA KIEHTY:
OaHkiBCbKi Ta iHWIi iHaHCOBI nocnyrM BigMNOBIAHO A0
3akoHy YkpaiHu «[lpo 6aHkn i 6aHKiBCbKy AiANbHICTE», B
TOMY uuCni  BIiOKPUTTA pPaxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BknadiB (0enosuTiB), HadaHHS Y KOPUCTYBaHHS
iHOMBigyanbHUX 6aHKIBCbKUX cendiB.

Mopsimok g 6aHKy B pasi HEBWKOHAHHSA KIiEHTOM 06OB'A3kiB
3rigHO 3 [OroBOpOM MNpPO HafaHHA OGaHKIBCbKMX  MOCHyr:
BU3HavaeTbcs nyHkToM 6.10 Posainy | [loroeopy.

IHbopmaLis Npo NopaaoK po3rnsaay 3BepHeHb KNIEHTIB po3MillieHa
3a NocunaHHAM

[MonepeXeHHa: npuegHaHHa  KhieHTa  [o ny6nquo'|\
npono3udii (odepTtn) nependavae HagaHHA MOro 3rogm Ha
3a3HayeHi yMoBM HagaHHA BaHKiBCbKUX MOCNYT; KNIEHT MOXe
BIOMOBUTMCA Bi OTPUMAHHA peKknaMHuUX MaTepianis

Po3gin  «3BepHeHHs1  rpomagsH»  oQoiliiHoro  IHTepHeT-
npeacTtaBHuLTBa HauioHanbHoro 6aHKy YkpaiHu: 3a nocunaHHam

CacoGaMM ONCTaHUIHMX KaHariB KOMyHikaLlii.

IHdbopMaLis Npo cucTeMy rapaHTyBaHHA BKMagiB ¢isnyHmX ocio:
3a MOCUNaHHAM

NYBNIYHA nNrPono3nuiA
AT «MYMB» HA YKINAOEHHA
AOroBoPY KOMIMJIEKCHOIO BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
PIBUYHUX OCIB
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My6niyHa npono3uuia AT «[MYMB»
Ha yKknaaeHHsi [loroBopy KoMnsieKCHoro 6aHkiBCbKoro o6cnyroByBaHHs (pisM4HUX Ocib

AT «MYMB» BignosigHo o ct. 641 LiuBinbHoro kogekcy YKpaiHu oronowye nyonivyHy nponosuuito Ha yknageHHsa [oroBopy
KOMMJIeKCHOro 6aHkiBCbKoro obcnyroByBaHHS goisndHMX ocib (Hagani - «[ybniyHa npono3uuyisi») 3 MeTor HadaHHSA B6aHKIBCbKUX NMOCNyT,
YMOBM i NOPSIAOK HaJaHHA SKMX BU3HAYeHi y Aanin MNy6niynin nponoauuii. Lia My6niyHa nponosuuis poamiweHa Ha canti AT «MYMBbB»:
pumb.ua (Hagani - «Calim BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha i NepLUiii CTOPIHLi, Ta € YAHHOI A0 AaTU PO3MilLEHHS
(onpuntogHeHHs) Ha CanTi BaHky 3asBK Npo Ti BiAKNWKaHHA B LINIOMY Y/ B YaCcTUHI abo BHeCeHHs 3MiH Ao IMy6nivHoi nponosuii.

AT «MYMB», gitoum Ha nigctasi cT.cT. 641 Ta 644 LimMBinbHOro kogekcy YkpaiHu, 3BepTaetbes 3 Uieto [ybnivyHoo nponosuuieto
HagaHHA nocnyr gisudHum ocobam y nepenbadveHoMmy nopsaky Ta Ha obymMOBMEHMX YMOBAaXx, i3 3aCTOCyBaHHAM BCTaHoOBreHux AT
«MYMB» Tapudis, aki onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMiEHTIB MicLAX HagaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3udii (npyeaHaHHA go [JoroBopy KOMMneKkcHoro 6aHKiBCbKOro o6cryroByBaHHS i3nyHMX OCiO)
3[iMcHI0ETbCA isnYHMMM ocobamm Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YKpaiHu Wnisaxom odopMrieHHs 3asiBM Ha NpUegHaHHa 0O
HdoroBopy KkommnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA i3vyHUX OCIO 3a yMOBWM MNofaHHA (HasiBHOCTI) BU3Ha4veHux baHkom
OOKYMEHTIB. AKUeNnT cBiguuTb Npo noBHe i 6e3ymoBHe MpuiiHATTS [My6nivyHoi nponosuuii BaHky Ha yknageHHs [orosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuisa (pasom i3 goaatkamu), Tapudu baHKy B yacTuHi nocnyr, Ski HagaTbea 3a UM [JoroBopoM, a Takox
odopmneHi KnieHtamm 3aseu Ha npuvegHaHHa A0 [loroBopy pas3oM cknagalTb €OvHUA OOKYMeHT — [lorosip KOMMIEKCHOro
HaHkiBCcbKoro ob6cnyroByBaHHs isnyHnx ocib.
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi H/X4YeHaBeeHi TEPMIHWN BXMBAKOTLCA B TAKOMY 3HAYEeHHi:

«AemeHmudgbikayitiHi
OaHi»

«BaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[epxamernb
Kapmku»

«[ucmaHnuitiHi kaHanu
o6crly208y8aHHSI»

«[JoeipeHa ocoba»

«[Jozoeip»

«[JozosipHe
CNuUcaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHuli
cmaHdapm 3eimHocmi
CRS»

«3apnnamHuli
npoekmy

«3asiea Ha
npuedHaHHs1 00
Hozoeopy»

«3asiea Ha mopeiesio
iHo3emHOO
easiromoro»
«3YnuHeHHs1
(6n10Kye8aHHs1) Oii
Kapmku»

«Kapmka»

«Kapmkoeuli
PaxyHOK»

MIH, uyucnosi koaw, yHikanbHi noriH (login) i naponb (password) KnieHTa, iHWi gaHi, Wo HagawTb
MOXNUMBICTb aBTeHTUdiKyBaTV KnieHTa npwu 1oro 3BepHeHHi Ao banky, B TOMy u4ucni yepes
JucTtaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLUOBI KOLUTK B rOTiBKOBi abo B 6e3roTiBkoBii chopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [OroBOpoM CTpOK
36epiraHHsa 4n Ha ymoBax Buaadi Bknagy Ha nepluy BuMory.

HeMOXNuBIiCTb 3aincHeHHs KnieHtom/ [epxatenem KapTku koHTpomnio (BomnogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Byab-ske
BMOYTTS KapTku i3 posnopsmxeHHsa KnieHTa BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
OyAb-AKMX iHWKX NpuYMH Ta/abo oTpMMaHHA TpeTboto ocoboto iHpopmalii woapo Kaptkm (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHs Kaptky i MIH go Hei Ta sdka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiLilOBaHHA nepekasy kowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gificHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanum obcnyroByBaHHA KnieHTiB, 00 gkux HanexaTb Cuctema «lHTepHeT-6aHkiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHa KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (COToBOro) 3B's3Ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi BM3HaveHi baHkom kaHanu, 3a gonomoroto akux KnieHT, 6e3
BiABiOyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouedypu igeHTudikauii/  Bepudikauii,
aBTeHTUdikauinHMx gaHux Ta/abo BignoBigHOro koAdy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTuCa 0o BaHky 3 meTow oTpuMmaHHsa nocnyr. baHk Hagae nocnyru KnieHTam 3a [onomorow
Oyab-skoro [IMcTaHuinHOro kaHany o6cnyroByBaHHS 3a HAsSIBHOCTI TEXHIYHOT MOXNMBOCTI Y BaHky.
disuyHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae npaBo 3AilcHioBaTU onepadii 3a KapTkoBum
paxyHkoM KnieHTa, 30kpema 3 BUKOPUCTaHHAM [1oaaTKkoBOI KapTkM, eMITOBaHOT Ha iM’a Takoi 0coowm.
[oroBip KoMnnekcHoro 6aHKIBCLKOro 06CnyroByBaHHS i3V4HUX OCIO - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovaroum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca wnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baxky.

KpeouToBMI nepekas, Lo 34IMCHI0ETbCA 3 paxyHKy KnieHTa Ha nigcTtasi odopmneHoi baHkom 3a
KnieHta nnatikHoi iHCTpyKUii Ta oTpumaHoi BaHkom 3rogn KnieHTa Ha BUKOHaHHA KpeauTOBOro
nepekasy BiAnoBigHO A0 yMoB [JoroBopy, 30KpeMa i NOB’A3aHNX Mk coBOlo CMiNbHUMMW O3HaKamu, y
BU3HAYeHWUI nepion Yacy (Hagani — «rmoe’s3aHi Mixk coboro rnnamixxHi onepauji»).

3aranbHa cyma rpoLloBuX KowTiB, Ky KnieHT noBuHeH cnnatut baxky 3rigHo 3 ymosamu [lorosopy,
BKIOYaoYW, ane He BMKMYHO, cyMy OcHOBHOro 60pry, HapaxoBaHUX Ta HecnnayeHmx NpoLeHTiB 3a
KOPUCTYBaHHA KpeOUTHMMK KOLUTaMW, HapaxOBaHMX Ta HECNMavyeHUuX KOMICil, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsA (pivHe, MicayHe obcnyroByBaHHs Towlo) [lakeTy nocnyr,
HeycToMkM (wTpady Ta/abo neHi), BuTpat baHKy, MOB‘A3aHUX i3 OAEPXaHHAM BUKOHAHHS,
CpUYMHEHNX 36MTKiB, iHWNX NnaTexis 3a [JoroBopom.

3aranbHU CTaHAapT 3BITHOCTI Ta HanexHol nepesipky iHpopMauii Npo iHAHCOBI paxyHKW, SKWUiA
BKItOYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenui Papoto OpraHisauii ekoHomiyHOro cniBpoGiTHMLTBa Ta
po3BuTKy 15 nunHs 2014 poky (i3 3MiHamMK Ta JONOBHEHHAMM).

komnnekc nocnyr baxky, wo HagaeTbes Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPUCTb
disnyHMX oci6 3 meTow 3abesneyeHHss MexaHiamy Oe3roTiBKOBOro nepepaxyBaHHs 3apobiTHOT
nnatu/cTunengii Ta iHWux BunnaT Ha BigkpuTi B bBanky KapTtkoBi paxyHku KnieHTiB (ki €
npauisHmkamu/ctygeHtamm  OpraHisauii), Ha nigctasi BigOMOCTEW, $Ki LOMICAYHO HagalTbCs
OpraHisauieto oo baHky.

Oyab-SIKUIM JOKYMEHT i3 cTaHaapTU30BaHUX chopM AOKYMEHTIB BaHky, o odopMmoeTbes disnyHumMm
ocobamu (KnieHtamun) 3 metor: (1) Akuenty lNy6niyHoi npono3suuii baHky; (2) oTpumaHHs nocnyr
BaHky 3a uvm floroBopom; (3) 3miHu ymos/ obcary nocnyr abo BigMoBm Big nocnyr(n) baHky.

3asBa Mpo KymiBMnio iHO3eMHOI BantoTu, 3asBa NpO MpoAaX iHO3eMHOI BaniTh, 3asBa Npo OOMiH
iHO3eMHOI BanioTu Ha iHWy iHO3emHy BanioTy. Llen TepmiH 3acTtocoByeTbca B [loroBopi B YyCix
3a3HayYeHnX 3Ha4YeHHAX abo B OOHOMY 3 HUX — B 3aMeXHOCTi Bij KOHTEKCTY.

TMM4YacoBa 3abopoHa (OOMexeHHs1) MpoBedeHHs onepauii 3 BUMKOpPUCTaHHAM KapTku Lwinsixom
BHeceHHs KapTkm go Crton-cnucky BHAacnifgok BUHWMKHEHHS obcTaBuH, nepepbaveHvx [oroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHoA4aBCTBOM YKpaiHu.

OaHkiBCcbka MnaTikHa KapTka - EeNeKTPOHHUA nnaTixkHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAQHOBJIEHOMY  3aKOHOAABCTBOM MOpsSAKYy KapTkM  (nnactukoBoi  abo  BipTyamnbHOI), L0
BMKOPUCTOBYETBLCSA ANA iHiLilOBaHHA NnaTihkHOI onepauii 3 MeTol onnaTyi BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHs KOLWTIB Yy rOTIBKOBI hopMi B kacax 6aHkiB, yepes
GaHkomaTn, a TaKoX 3AiNCHEeHHS iHWWX onepauin, nepeabadvenHux [oroBopom. KapTtka moxe 6yTtn
nepcoHicpikoBaHoto (i3 3a3HayeHHAM iMeHi Ta npi3BuWEAa Ha nuuUpOoBiI cTopoHi KapTtkm) abo
HenepcoHigikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suLLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHWx onepauin BIANOBIAHO OO YMOB OOroBOpY Ta BUMOr 3akoHodaBcTBa YkpaiHu. Bunyck
KapTkn [0 NOTOYHOro paxyHKy 3AiNCHIOETbCA Yy BuUMafKy, SKWO Le nepeabadyeHo 3asiBolo Ha
npvegHaHHa ao Jorosopy.
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hisnyHa ocoba (pe3naeHT/Hepe3naeHT), ska npuegHanacek go MNybniyHoi nponosuuii BaHky/yknana
[Horosip i3 BaHkom.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnaTixHi onepauii 3a KapTkoBMM paxyHKOM Ha yMoOBax
BM3Ha4yeHnx [oroBopom, B TOMY YMCIli 3@ paxyHOK KpeAWMTHUX KOLWITIB, siKi Hagae baHk B mexax
BigHoBMOBanbHoi KpeautHoi niHii. O6cnyroByBaHHA KapTKOBOro paxyHKy, OO0 SKOro BMMNYLLEHO
KpeauTHy KapTKy, 30iACHIOETLCH 3a Ae6eTOBO-KpeaNTHOK cxemoto. BukopuctanHa KpeguTHoi KapTku
perynoeTbea 3akoHoAaBCcTBOM YkpaiHu, npasunamm MIMC i ymosamu [lorosopy.

dopma KpeauTyBaHHS, 3a yMOBaMu SKOI Micnsg MoBHOro abo 4acTKOBOrO MNOBEPHEHHS HagaHuX
KnieHTy kpeamTHuX kowwTiB BaHk 3gincHioe Ha ymosax [lJoroBopy noganblue KpeanTyBaHHsA KnieHTta B
MeXax BiflbHOro 3anuLLKy Ta CTPOKy Aii KpeanTHoro nimiTy.

MakcMMmarnbHa cyma OOCTYMHWX KpeauTHWMX KowTiB 3a KpegutHorw niHieto abo OsepapadTom, Lo
HapgaeTbcs baHkom Ha ymoBax i B nopsgky, nepegbadeHomy [loroBopom.

cyma KOWTiB, WO niansarae obOOB’A3KOBOMY LLIOMICAYHOMY noralleHHo KrieHTom, skomy HagaHo
KpeauTHy kapTKy, 3a HasiBHOCTi 3abGOproBaHOCTi 3a KpeouToM Ha KiHelpb 3BiTHOro Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cymu MiHiManbHOro piBHOro nnartexy).

Po3mip MiHiManbHOro nnartexy Bu3HadaeTbcs Buxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
[orosopy, Big cymu hakTU4HOI 3a60proBaHOCTI Ha KiHeLb 3BITHOrO Po3paxyHKoBOro nepiogy.

Ccyma KOLWITIiB, WO niansarac o60B’A3KOBOMY LLOMICAYHOMY MoralleHHo KnieHToMm, sikMin ckopucTascs
cepBicoM odopMreHHs nokynok «Cnnayynte yactuHammy» 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBoro nepiogy.

Po3mip MiHiManbHOro piBHOro nnartexy po3paxoBYETbCSA SK aHYiTETHWUIA (PIBHUI) LLIOMICSYHUIA MnaTix,
BMxoasAun 3 ymoB Joaatky 3 abo Joaatky 4 uporo [loroeopy.

nporpamMHMin - 3acib, WO BCTaHOBMOETbCA KMiEHTOM Ha NOpTaTMBHUX MPUCTPOSAX ocobucToro
KOPUCTYBaHHSA, Takmx Sk MOBinbHMi TenedoH, CMapTdOH, NNaHLWeT, CMapT-roANHHKK TOLO (Hagani —
«rnopmamueHul npucmpiti»), WO BIANOBIAAE TEXHIYHUM BUMOram nporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLin 3a KapTKoBUM paxyHKOM 3 BUKOPWUCTaHHAM TEXHOMOrii
©6e30pOTOBOr0 BMCOKOYACTOTHOIO 3B'sA3Ky Maroro pagiycy aii (NFC), abo B Mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KrnieHta Ha KapTkoBomy paxyHKky abo iHLWOMY paxyHKy, BiAKpUTOMY
BignoBiaHo o uboro [loroBopy, Bu3HaveHa y Tapudax baHky, siky KnieHT 3060B’A3yeTbcs po3MicTUTH
Ha TakoMy paxyHKy Ta nigTpumyBaTu 1i NpoTAarom cTpoky Aii [Jorosopy. Bumora npo BCTaHOBMNEHHSA
HesHwxyBaHoro sanuwky ons KapTKOBOro paxyHKy He 3acTOCOBYETbCA Y pasi BCTAHOBMEHHS Ha
KapTtkoBomy paxyHky KpegmTHoro nimiTy BignosigHo Ao ymoB uboro [lorosopy.

3aboproBaHicTb KnieHta nepen BaHkom, wo He Byna obymoBneHa [JoroBopom, HE € NPOrHO30BaHO
B PO3Mipi Ta 3@ YaCOM BWHUKHEHHS Ta sika BMHMKAE BHACNIQOK 34iMCHEHHS BUOATKOBMX onepadin 3
KapTkoBoro paxyHky Ha Cymy, L0 nepeBuLLye BCTaHOBNeHUW BaHkom posmip MnaTixHoro nimity (B
TOMY 4ucni, ane He BWKIIOYHO, MPW BWKOHAHHI onepauin 3a kogom Ta/ abo y BanoTi, WO
BiApi3HAETbCA Big BanmTW paxyHKy abo npy HeobOXiQHOCTI 3AiMCHEHHS OnnaTu BMHAropoau, KOMICi
TOLLO 3a onepaLi€eto, sika cnnadyeTbCs Nicnsi NpoBeaeHHs onepadii).

HOMeEp, L0 HamneXxuTb A0 Mepexi MobinbHMX onepaTopiB YKpaiHM 4K iHWKMX KpaiH, 3a3HaveHumn
Knientom y 3adBi Ha npuegHaHHs o Jorosopy Ta/ abo B AHkeTi KnieHTa, abo nosigomnexHun B
iHWoMYy BcTaHoBneHomy [loroBOpoM MOPSAKY, ANs 3B'A3Ky Ta asBTeHTudiKauii y [JucTaHuinHux
KaHanax o6cnyroByBaHHs. 3miHa Homepy mMob6inbHOro tenedoHy 34IMCHIOETLCH LUNSAXOM 3BEPHEHHS
00 BigaineHHs banky abo B Cuctemi «IHTepHeT-6aHKiHM» (3a HAABHOCTI TEXHIYHOT MOXITMBOCTI).
3aranbHa Cyma KOLWWTIB, WO niansarae obOB’SI3KOBOMY LLOMICAYHOMY norawleHHio KnieHtom, sikomy
HagaHo KpeauTHy kapTKy, 3a HasfBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
PospaxyHkoBoro nepioay.

Po3mip O60B’A3k0BOro nraTexy po3paxoBYETLCHA LUMAXOM AoAaBaHHSA cyMmu MiHiManbHOro nnaTtexy,
MiHiManbHOro piBHOro nNnartexy (3a HasBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHS KPEOAUTHUMU KOLUTaMW i
KOMiCin 3a 3BiTHMA Po3paxyHKOBMI Mepiod, a TakoX iHWWX nnartexis, nepeadadvyeHux ymosamu
Horosopy.

KOPOTKOCTPOKOBUI KpeauT, Lo HagaeTbes baHkom KnieHTy B mexax KpegutHoro nimiTy BignoBigHo
ymoB [JoroBopy Ans 34iMCHEHHs NNaTikHUX onepauii noHag 3anuvuoK BracHux kowTiB KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OeppgpaddT,
30iMCHI0ETLCS 3a e6eTOBO-KPEAUTHOK CXEMOH.

YacTuHa onepauiiHoro aHa BaHKy, NpoTAroM SIKOro 34iNCHI0ETECA 06cnyroByBaHHst KnieHTiB, y ToMy
yncni NpUMaloTbCa AOKYMEHTU Ha nepekas Ta BiAKIMKaHHS, Wwo MaTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkoMm. MNoyaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOKTHCS BiAMOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta AOBOAMTBCA OO0
Bigoma KnieHTiB LuNsaxom po3millleHHs BignosigHoi iHdopmauii Ha Cawnti baHky Ta/abo y npumilLeHHsIX
BigaineHb baHky.

topuanyHa ocoba, isndHa ocoba - nmignpuemelb, 3 sikolo baHkoM yknageHo OOroBip MPO HagaHHS
KoMnnekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’s BnacHWKa paxyHKy, B TOMy Yuchi nepesunyLleHa KapTka.

CymMa BMKOPMCTAHOro Ta HenoraweHoro KrnieHtom KpeguTHOro niMmiTy, WO CKNAgaeTbcs i3 CyM YCixX
BMOATKOBMX onepadin, siki 3giicHeHi KnieHtom B Mexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICIn fo
HKX (y pasi AKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpegmTHoro nimity).

KOMMNMeKc nocnyr/npoaykTis, siki HagawTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [lorosopy.
HanoBHeHHs/06car lMakeTty (nepenik nocnyr y [lakeTi) Bu3HavaeTbcA BignoBigHO A0 Tapudis i
Hopatkis oo dorosopy.

nepcoHanbHUi ineHTudIKaLinHMn HoMep - Habip undp abo Oyks i umdp, BigoMun nuwe KnieHty/
Oepxatento KapTku Ta npu3HayeHuin ons aBTeHTUdikauii noro ocobu nig yac 3aiicHeHHst onepakdii i3
BuKkopucTtaHHam KapTku. MIH y koHBepTi Bugaetbca KnieHTy pasom i3 KapTkoto abo Hapcunaerbcs
SMS-noBigomneHHsim Ha Homep mobinbHoro TenegoHy KnieHta (3a HasiBHOCTI BignoBiaHOro 3acofy
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MOOBiNbHOro 3B's13Ky), B TOMYy uucni Ha 3anuT KnieHta, HanpaBneHui yepe3 [ucTaHuiViHi kaHanm
o6cnyroByBaHHs!, BU3HayveHi baHkom, Ta He niansirae po3ronoLleHH0 Ta nepegadi TpeTiM ocobam.
emMicis HoBoi KapTku gns 3amiHn KapTtku, wo byna emitoBaHa paHilwe Ha nigctasi [loroBopy, y 3B'A3Ky
i3 NPUNMHEHHAM ii Aii, NoWwKomKeHHsaM, BTpaToto/kpaaikkoro KapTku Ta B iHLUMX BUNagKax.

koMmnnekc nocnyr baHky i3 npoBegeHHS po3paxyHkiB KrieHTa nepcoHanbHMM MeHeaXepoM Mo
CMUCaHHI0 Ta 3apaxyBaHHIO MPOLUOBMX KOLITIB MO YCIM BMAaM pO3paxyHKiB B HauioHamnbHIiN Ta
iHo3emHin Bantotax. [lepcoHanbHe obcnyroByBaHHA HapaeTbcs baHkom 3a kny6HO-cepBiCHUMM
mMogenamu obenyrosyBaHHs Persona Club a6o Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKolo,
3060B'A3aHUI 3AIMCHNTM NNaTiX Yy PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’sI3KOBOro nnaTexy.

Y BusHayeHux [Joroopom Bunagkax (3rigHo ymoB [opatky 3 a6o Ooaatky 4 po Oorosopy), KnieHT
Ma€e MOXIUBICTb camocCTiiHo obpaTtu lMnatikHy aaTy i3 3anponoHoBaHux BaHkom, 3asHaumBwMK i Y
BignoBigHin 3asiBi Ha NpueaHaHHa oo Joroeopy.

Aiq, iHiuinoBaHa KnieHtom (doBipeHoto ocoboto)/ [Oepxatenem KapTku 3 MeTOl BHECEHHS abo 3HATTA
roTiBkm 3 KapTKoBOro paxyHky, 34iNCHEHHS po3paxyHKiB y 6e3roTiBKoBi pOpMi 3 BUKOPUCTAHHAM
KapTkn 3a KapTtkoBum paxyHkom Ta/abo iHwi Aji 3 BukopucTtaHHaMm Kaptku abo ii peksisuTiB ans
onnaTtu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHLI paxyHKW, a TaKOoX iHLi
onepadii, nepeabayeHi 3akoHogascTBOM i umm [doroBopom. [MnaTixHi onepauii 34ilcHIOOTECS 3a
AOMOMOroK MnaTikKHUX MPUCTPOIB (GaHKoMaTiB, MnaTikKHUX TepMiHanis, iMNPUHTEpPIB, NMpPOrpamMHo-
TexHiyHoro komnnekcy camoobcnyroByBaHHsa (IMTKC) Ta iHWuXx nnaTikHMX npucTpois), MobinsHoro
nnaTixkHoro gopaTtky, a Takox yepe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepeabadveHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta npasunamu MIC.

MakcMManbHa cymMa KOLWTiB, fka gocTynHa KnieHTy And 34inCHEeHHs onepauin i3 BUKOPUCTaAHHAM
KapTkn Ta i pekiauTtiB. Po3paxoByeTbca Sk cyMma 3anuiuky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BUpaxyBaHHSAM CyMU He3HwKyBaHOro 3anuiuky ta cymu 3abnokoBaHuX, ane He CrncaHux KOLUTIB
(B T.4. cymMn HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy BMnNaaky HasBHOCTI KpeauTHoro
nimity 3a KapTkoBuMM paxyHKOM - §IK cyma 3anuuwky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy Ta
HeBuKopucTaHoro KpegutHoro nimiTy 3a MiHycoM cymu 3abnokoBaHuX, ane He CnucaHux rpoLuoBKX
KowTiB (B T.4. CyMU HapaxoBaHOI KOMicii 3a 06cnyroByBaHHsi paxyHKy).

KOMicis 3a nepeka3 kowTiB cymyn CMOXMBYOrO KpeauTy, ska ChnadvyeTbCcsi Ha KopucTb baHky 3a
paxyHOK KpeAMTHUX KOLUTIB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepiodiB 4acy, Akui [AOPIBHIOE KaneH4apHOMY MICALIO/POKY, WO PO3MNOYMHAETLCA 3 AHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skun bBaHkoMm HapaxoBylOTbCS MNPOLEHTU 3a KOPWCTYBaHHSA

KPeAUTHUMKM  KOWTaMu i  LUOMICAYHI/WOpiYHI  BMHaropogu/koMicii, cnnata skux nepeabayeHa
[loroBopoM, SKLWO iHWWMA NOpPAAOK BU3HAYeHHA Po3paxyHKOBOro nepiogy He BCTaHOBIEHWN
Horosopom.

cucTema OUCTaHUiNHOro o6cnyroByBaHHSA «IHTEpPHET-0aHKiHM» - MporpamMHo-anapaTHuiA KOMMekc, 3a
AOMOMOroOl SIKOFO  34JIMCHIOETLCA AMCTaHUiMHE pPO3NOopaMKeHHS paxyHkamu KnieHTiB, HagaloTbcs
BignoBigHi nocnyrn BbaHKky Ta BUKOHYIOTbCA iHLWI onepauii, B1u3Ha4eHi NpaBunamu AgucTaHUIRHOroO
06CcnyroByBaHHS KieHTiB — (i3nyHUX 0Cib B cucteMi IHTepHeT-6aHKiHr.

KpeauT, wWwo Hapaetbca BbaHkom KnieHTy Ha ymoBax, BCTaHOBNEHux [oroBopom, i3 MOXNMBUM
Linb0BMM MpU3HAYeHHAM: (@) Ha 3aranbHi cnoxuedi uini; (6) Ha onmaTy (MOBHy/4acTkoOBYy) 3a
ToBap/poboTn/nocnyru, wo npuabasaroTecst KnieHToM anga 3a40BOMNEHHSA A0Oro notpeb, He NoB’si3aHNX
i3 MiANPUEMHMLBKOIO Ta HE3anexHow NpodeciiHO AiAnbHICTIO; (B) HA ONNaTty CTpPaxoBOro NnaTexy
(cTpaxoBoi npemii) 3a OroBopoM CTpaxyBaHHs; (r) HA norawleHHs 3aboproBaHocTi KnieHTa nepen
noro kpegutopom(-amu) 3a yknageHuMmu porosopamu (pedpiHaHcyBaHHS); (') Ha onnaTy PasoBoi
KOMICil, AIKLLO Taka nepeabaveHa ymoBamu HagaHHs CnoXmnBYOro KpeauTy.

cnvcok KapTtok (pekBi3nTiB), 3a skummu 3abopoHEHO NpoBeAeHHst onepadin. Moxe 6yTn nokanbHuM Ta
MiXXHapOOHWM, B enekTpoHHoMmy abo nanepoBomy Burnagi. Kaptka moxe OyTtu 3aHeceHa y Cton-
CMU1COK Sk 3a 3aaBoto KnieHTa, Tak i3 iHidiatmen BaHky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepAXeHun BiANoBiAHWUM KonerianbHUM opraHom baHky y BcTaHoBneHomy baHkom
nopsiaky, B SKOMy HaBegeHOo nepenik Nocnyr Ta BCTaHOBMEHI po3Mipu rpoLLoBoi BuHaropoau baHky 3a
iX HagaHHs Npu oBbcnyroByBaHHi KNieHTIB-hidnyHMX 0OCib, B TOMy 4ucni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapudcum B yacTuHi nepeniky nocnyr, siki HagalTbcs 3a uum [JoroBopom i BigNoBiAHMX BUHaropopd
BaHky, € HeBig’emMHOl uvacTuHow [loroBopy, Ta onpuniogHioTeca Ha Canti banky Ta/abo
PO3MIiLLYIOTLCH Y AOCTYMHUX ANSA KITiEHTIB Micuax HagaHHs BaHkom nocnyr. KnieHT onnavye nocnyru
BaHky 3rigHO 3 Tapudamun, YMHHUMU Ha MOMEHT 3AiMcHeHHA MnaTikHOoi onepauii, HagaHHsa [MakeTy
nocnyr, OTPUMaHHs BiAMOBIAHOT MOCNYrK, AKLO iHLWe He nepeabaveHo ymoBamu [lorosopy.
koMm’toTep abo iHWMX 3acib, 3a JOMOMOroK SIKOro 34iACHIOETLCS JOCTYN A0 Mepexi IHTepHeT.
onepauii 3 kynieni, npoaaxy 6e3roTiBKOBOi iHO3eMHOI BantoTu 3a Oe3roTiBKOBI rpuUBHI, OBOMiHY
6e3roTiBKOBOI iHO3EMHOT BantoTu Ha iHWY 6e3roTiBKoBY iHO3eMHy BantoTy 3a KnieHta BignosigHo go
ymoB [JoroBopy Ta 3riAHO BUMOr 3aKOHOAABCTBa YKpaiHW.

cyb'exT rocnogaploBaHHs, SIKMA BiAMOBIOHO 4O AOroBOpY 3 eKBaMpoM abo NaTiKHOK OopraHisauieto
npuiMmae o obcnyroByBaHHA KapTkum 3 MeTOH MpPOBEAEHHS OnnaTv BapTOCTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauiq, iHiuinoBaHa KnieHtom. TpaHsakuis moxe OyTu chiHaHcoBa (onnarta, nepekas,
MOMOBHEHHS!, 3HATTS TOTIBKM) Ta HediHaHCoBa (nepesipka cTaHy KapTtkoBoro paxyHky, 3miHa [MH
TOLWO).

CTPYKTYpHUIA nigpo3ain baHky, wo 3abe3nevye avctaHLuiiHe o6cnyroByBaHHsA KnieHTiB 3a 4ONOMOro
TEXHI4YHUX 3acobiB TenedoHHOro 38’s3Ky abo B yaTti MobineHoro 3actocyHky MNMYMB onepaTtopom LIOK
abo B aBTOMATMYHOMY PEXMMI (3 BMKOPUCTAHHAM iHTEPAKTMBHOIO rOMIOCOBOrO MEHH) Ta 34iMCHI0E
nigTpumKy KnieHTiB 3 nutaHb HagaHHA nocnyr baHkom.

T MionvcaHo kBanidikoBaHUM enNeKTPOHHUM MiAnMcoM
Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnoBuy
[aTta nignncaHHsa 21.08.2026
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Homepu TenedoHis anga 3s’asky 3 LIOK: +380442907290 — anga A3BiHKIB N0 YkpaiHi Ta i3-3a KOpAOHY
3a Tapudamu BignosigHoro onepartopa. baHk He 3aiNcHI0E BUXigHWX A3BiHKIB KnieHTam 3 Bka3aHoro
Homepy TenedgoHy LIOK.

«lljodeHHul nimim no — MakcuMarnbHa cyma Ta KinbkicTb [naTixHUX onepaduiin 3 BukopuctaHHsM KapTku a6o no KaptkoBomy
Kapmui a6o paxyHKy Ha o0y, Bu3Ha4eHi baHkoM: No 3apaxyBaHHI0 KOLWTIB Ha KapTKOBUI paxyHOK, 3HATTIO rOTiBKU
Kapmkoeomy B 6aHkomarTi Ta iHwmM MnaTikHMM onepadisiM, 3 METOI yNpaBriHHA PU3nMKamu.
PaxyHKy»
«lljomicsayHul nimim —  makcumanbHa cyma Tal abo KinbkicTb [naTtixHux onepauin 3 BukopuctaHHAM KapTku (9K OCHOBHOI,
no Kapmui a6o Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkosomy KaneHgapHun Mmicsaub, BU3Ha4YeHi baHkoM no 3apaxyBaHHIO KOLITIB HA KapTKOBWI paxyHOK, 3HATTIO
PaxyHKy» roTiBkm B 6aHkomatax baHky 3 MeTO ynpaBniHHA pU3nKamu.
«lljokeapmanbHul MakcumanbHa cyma Ta/ abo KinbkicTb lNnaTtikHux onepauini 3 BukopuctaHHam KapTkm (sk OCHOBHOI,
nimim no Kapmuyi aéo Tak i BCiXx JOAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux micsui), Bu3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB Ha KapTkoBWIA paxyHoK,
PaxyHKy» 3HATTIO roTiBKM B 6aHkomaTax baHky 3 MeToto ynpasniHHA puU3nKamu.
«SMS-6aHKiH2» — KOMNMeKC nocnyr (cepsic AMCTaHUIMHOrO AocTyny), Wo Hagae moxnueicTb KnienTy/ Oepxartento

KapTkn oTpumyBaTu iHdOpMaUilo Npo CTaH paxyHKy, Npo 3AiCHeHi onepauii 3a [O0NoMOorot
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MOGinbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHSIM iHLIMX cepBiciB AocTaBku (sK icHytoumx (Viber, WhatsApp,
nosigomneHb (B ToMy uucni Push-nosigomneHs) B MobinbHoMy 3acTtocyHky MYMB), Tak i Tux, wo
OyoyTe pocTymHi B MamnbyTHboMy) Ha MOOGINbHWMIA TernedpoH i3 BignoBigHOK MNaToOpMOoto
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. baHk 3anuwae 3a coboto
npaso Bubopy cnocoby i cepsicy Ans BiAnpasku iHdOpMaLii NPO CTaH paxyHKy, MNpo 3AiACHEHI

onepadii.
«SMS-rogi0omMsiIeHHI —  €NneKTPOHHI MNOBIJOMIEHHS, Ski HanpaBnAlTbCA/ OTPUMYKOTBCS 3a AOMOMOrOK MNOBIAOMIEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha MoGinbHWUA TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHSAM iHLUMX CepBiciB OoCTaBku (siK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHb (B Tomy 4ucni Push-nosigomneHb) B mMobinbHoMy 3acTtocyHky MYMB, Tak i Tux, wo
OyoyTe pocTymHi B MamnbyTHboMy) Ha MoOINbHWMA TernedpoH i3 BignoBigHOW MNaTopMOoto
(onepauinHoo cucTemMo) 3a [OMOMOrol MNocnyr ornepatopa MOGINbHOrO 3B'A3Ky 3a HasBHOCTI
Bi4NOBIAHOro 3acoby MOGINbLHOro 3B’A3Ky (30KpemMa, MobinbLHOro (CoToBOro) TenedoHy, cMapTOHy
TOLLO).

«FATCA» — yroga mix Ypsgom Ykpainu Ta Ypsgom CnonydeHux LUTaTiB AMepukn Ans noninweHHA BUKOHaHHS
nopgaTKoBMX MpaBun 1 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CrpsiMOBaHa Ha iMMMeMeHTaLil0 Ta BUKOHaHHs nornoxeHb 3akoHy CnonyyeHux LtatiB Amepuku
«Mpo nopatkoBi BuMOrM [o iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta Bu3Ha4ae npouenypu Ta o60B’si3km Anst BCix oiHaHCOBMX ycTaHoB-y4YacHukiB FATCA.

«CRS» — 0araToCTOpPOHHSA yroaa KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUIA 0O6MiH iHdbopMaLiieto Npo diHaHCOoBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo B3aeMHy agMiHiCTpaTUBHY
AonomMory B NogaTKOBMX CripaBax.

Ona uinen uporo [oroBopy BCi BuMLEHaBeAEHi TEPMiHM PO3YMIOTbCS Y 3HAYEHHAX, HaBeOEHVX BULLE, He3arnexHo Bifg iX
BUKOPUCTaHHSI 3@ TEKCTOM [JOroBopy B OAHWHI Y MHOXMHI, ab0 iHLLMX rpaMaTUyHnX oopMax Yn KOHCTPYKLISIX.

IHLWI TepMiHK, AKi BXMBaKOTbCA B LbOMY [10roBOpi, 3aCTOCOBYIOTLCA Y 3HAYEHHSX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHu, B TOMY
yYncni HopMaTMBHO-NPaBOBKMM akTaMu HaujioHanbHoro 6aHky Ykpainu (Hagani — HBY), Ta npaBunamu, wo po3pobneHi Ta 3aTBepaKeHi
MixXHapoaHow nnaTtikHoto cuctemoto Visa Ta/abo MasterCard, sik eauHi ctaHgapTv i yHKLiIOHYBaHHSA, Ta € 060B’A3KOBUMW AN BCiX
yYaCHWKIB Takoi MiXXHapOAHOI NnaTixkHoi cnctemu (Hagani — «MINC»).

TepMiHM, 3HAYEHHS SKMX He BW3HAYEHO 3aKOHOAABCTBOM YkpaiHM Ta npasunamu MIIC, BUKOPWCTOBYIOTLCA Yy
3aranbHOBXUBAHOMY 3HAYEHHi.

YacTtuHa 2.
3aranbHi NoNoXeHHsA

2.1. Mpeanmet forosopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta MOPSAOK 3a4iMCHEHHs1 BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHs KnieHTa, perynioe
BigHOCMHM CTOpiH Npy HagaHHi Knienty nocnyr BaHky 3 BigkpuTTs i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HapgaHHa Cnoxwueyoro kpeauty, OBepapadTty, KpeoutHoi niHii, BukopuctaHHa Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHkiHr», nocryrm 3anyveHHd kowTiB y Bknaag, HagaHHA y KOpPUCTyBaHHA iHAMBIAyanbHOrO OGaHKIBCbKOTO cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu uUpboro [oroBopy baHk, y pasi Akuenty KnieHtom [My6niyHoi npono3wuuii Ha yknageHHs [orosopy,
3060B’13yeTbcsl HagaBaTu KnieHTy Bu3HayeHi [loroBopom nocnyru, a KnieHT 3060B'A3yeTbcst ix onnatuti B po3Mipax i nopsiaky,
nepeabadeHux Jorosopom i Tapudamum.

2.1.3 [oroBip MiCTUTb eneMeHTH pPi3HUX A0roBopiB (€ 3MilaHMM y po3yMiHHi Y. 2 cT. 628 LinsinbHoro kogekcy Ykpainum). [1o BiaHOCKH
CTOpiH 3acTOCOBYHOTLCHA Yy BIAMOBIOHMX YacTMHAX MONOXEHHS 3akoHo4AaBCTBa YKpaiHM MpO [AOroBopw, €neMeHTU SKMX
MIiCTATbCA B LboMY [lorosopi.

2.2. Mopsaaok Ta ymoBu yknaaeHHs [lorosopy

2.2.1. [orosip BBaxaeTbCAa yknageHum, a ymosu [ybnivyHoi nponosuuii AkuentoBaHuMmu KnieHToM 3 MomeHTy odopmMneHHs 3asiBu Ha
npvegHaHHa 0o [oroBopy y NUCbMOBIV (nanepoBii abo enekTpoHHi) dopmi 3a ymoBu nogaHHs KnieHToM OOKyMEHTIB i
BiJOMOCTEW, Nepenik sikx BM3HAYaETLCA BiAMNOBIOHO 4O BMMOT 3aKoHoA4aBCTBa YKpaiHu Ta/abo BHYTPILLHIX JOKYMEHTIB BaHky,
AKWO iHWWA NOpsOoOK He BCTAHOBMNEHWA Oyab-skuMy iHWummM ymoBamu [doroBopy. Y pasi HeHagaHHs i3nyHO 0coboto
HeobXiaHuX BaHKy JOKYMEHTIB YuM BigomocTen abo YMUCHOro HaflaHHA HenpaeAMBUX BiZOMOCTeN Wwoao cebe, BBaXaeTbCs, WO
Taki aii gisnyHoi ocobu nosdaensTe BaHKk MOXNMBOCTI HadaHHA Uit ocobi GaHkiBCbkMx nocnyr, y 3B's3ky 3 4um BaHk
BigMOBNSA€E Takin i3nyHi 0cobi B yknagaHHi 3 Heto [loroBopy Ta ii o6cnyroByBaHHi. BaHk moxe BiamMoBUTU KrieHTy y HagaHHi
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nocnyr(n) 3a uMm [JoroBopom y Bunagkax, nepeabayeHnx 3akoHOAABCTBOM YKpPaiHW, a TAKOX SIKLIO Lie MOXe MpU3BecTu O0
MopyLUEeHHs1 3akoHoAaBcTBa Ta/ abo HadaHHA TakMX MOCMNYr YHEMOXMMBMEHO HOpPMaTMBHO-MpaBoBUMKU akTamu HBY
(mopaTopin, 3abopoHa, 0OMEXEHHS TOLLO).

JoroBip HabyBae YMHHOCTI 3 gaTu Moro yknageHHs. [atow yknageHHs KnieHtom [oroBopy € garta nignucaHHs 3asiBu Ha
npvegHaHHsa oo [JoroBopy, SKWO iHWe He nepeabadveHo ymosamu [orosopy Ta/abo 3asiBowo Ha npuegHaHHs Oo [dorosopy.
Micuem yknapgaHHsa [oroBopy € micue3HaxomkeHHst baHky (npw yknageHHi [JoroBopy y BigaineHHi abo iHWoMy MicLi HagaHHS
BaHkom nocnyr - agpeca BigaineHHs abo iHworo Micua HagaHHs baHkom nocnyr).

Yknagatoun uen [Horosip, KnieHT Ta BbaHk npuiimaioTb Ha cebe Bci 060B’A3ku Ta HabyBalwTb BCiX npas, nepeadaveHux
[orosopom.

MpumipHuK uiei My6niyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy po3MillyeTbes Y AOCTYNHUX Ansa KnieHta micusax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbes Ha CanTi BaHky.

MignmucanHam 3asBu Ha npuegHaHHA go Jorosopy, KnieHT 6e33acTepeHo NioTBEPXKYE, WO HA MOMEHT yknageHHsa [Jorosopy
KnieHT o3HarioMuBcsa 3 NoBHMM TekcTom [JoroBopy (B ToMy yncni Tapudamm), MOBHICTHO 3p03yMiB MOro 3MICT Ta NOroAXyeTbCs
3i Bcima ymoBamu [JoroBopy. 3asiBa Ha npuegHaHHa 0o [oroBopy Moxe odopMIoBaTUCs Y nanepoBomy abo B eNeKTPOHHOMY
BUMMSAAI, B TOMY Y/CHi i3 MOXNMBICTIO NPOCTaBMEHHs 3i CTOPOHU KnieHTa umMdpoBOro BMAcHOPYYHOroO Mignucy (3a HasBHOCTI
TexXHi4YHoI MoxnuBeocTi y baHky) 6e3nocepeaHbo y baHky (BigaineHHax abo iHwWoMy micli HagaHHa BaHkom nocnyr) abo 3a
aonomoroto 6yab-akoro [uctaHuinHoro kaHany o6cnyroByBaHHS.

KnieHT mae npaBo ckopucTatucb OyAb-AKOH MOCNYrow, WO HajaeTbcsa BbaHkoM B Mexax KOMMMeKCHOro 6aHKiBCbKoro
o6crnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lMakeTy nocnyr baHky Ta obpaTtu nocnyry, Wo HagaeTbcst
nosa [laketamu nocnyr B nopsaky, nepenbadeHomy [doroBopoM (3a HasiBHOCTI MoxnuvBocTi y BaHky HapgaBatm KnieHTy
BignosigHy nocnyry). lMigctaBoto anst HagaHHa BaHkom Tiei abo iHWOT nocnyrn B mexax [oroBopy € odopMreHHs 3asBu Ha
npvegHaHHa go Jorosopy abo BignoBigHe MUCbMOBE po3nopsaxeHHs KnieHTa npu oGcnyroByBaHHiI y BigaineHHi baHky, B
HWKX MicuAX HadaHHs BaHkom nocnyr 4u npu 3BepHeHHi Yepe3 [ucTaHuiviHi kaHanu O06CryroByBaHHs, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHsS paxyHKiB MarnoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHoeTbca baHkom 3 ypaxyBaHHAM BMMOI 3aKOHOOABCTBA
YkpaiHM Woao 34iMCHEHHS] NMPaBOYUHIB ManoniTHiMKM i HEMOBHOMITHIMM ocobamu. Bigkputta Ta 0GCnNyroByBaHHA OKPEMOro
NMOTOYHOIO paxyHKy i3nyHin ocobi - Hepe3naeHTy Ansi 3apaxyBaHHS [OXOAIB 3 [IKEPErioM iX MOXOOXKEHHs 3 YKpaiHuu, Wwo
BMNNAYylOTbCH iHWOK i3nyHO 0cobOo - Hepe3naeHTOM i nignsdralTb onofaTKyBaHHIO B Mexax LUporo [doroBopy He
30iNCHIOETbCA.

KnieHT nmoromxyetbcs, Wo B pe3ynbraTi AkuentyBaHHs [lyGniyHoi nponoawuuii (yknageHnHss [dorosopy), Ais AOroBopiB Ha
BIOKPUTTA Ta 0OCNyroByBaHHS MOTOYHWMX PaxyHKiB, siki paHiwe 6ynu yknageHi mixk Bbankom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasi cT. 604 LinBinbHOro kogekcy Ykpainuv, nogansiue obcnyroByBaHHs KnieHTa 34iMCHIOETLCS Ha YMOBax Liboro [lorosopy.

Mopsapok BHeceHHA 3MiH go floroBopy

BaHk Mmae npaBo BHocuTK 3MiHM o [loroBopy (B ToMy uucni go Bcix Jopatkie go Jorosopy i Tapudis), nosigommslum KnieHTa
He nisHiwe Hix 3a 30 (TpuauATb) KaneHgapHUX OHIB 0O AaTW HabyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MilLleHHS MOBIJOMIEHHS
npo BHeceHHs1 3MiH Ao [Jorosopy Ha CaiTi BaHky. BkasaHui B LbOMY MYHKTi CTPOK A1 NOBIOOMIIEHHSI MPO BHECEHHS 3MiH J0
[loroBopy He 3acTOCOBYETbCH Yy BUMaAKax BHECEHHSA 3MiH, SiKi MOKpallyoTb YMOBM 0bcnyroByBaHHsl KnieHTiB (po3wwmpiooTb
nepenik nocnyr baxky Ta/abo 3meHwytoTb Tapudu) abo cnpsimoBaHi Ha BUKOHaHHS BUMOI 3aKOHOOABCTBA YKpaiHu, WO
HabyBalTb YMHHOCTI 3 JaTW PO3MILLEHHS MOBIAOMMEHHA NPO BHECEHHSA 3MiH Ao [orosopy Ha Cawti BaHky, KO iHWwe He
BM3HaYeHO Yy NoBigoMNeHHI baHky.

CTOpPOHU 4OMOBUMNUCH, LLO PO3MiLeHHs 3MiH Ha CalTi baHky € HaneXXHM BUKOHaHHAM BaHkoM 060B’A3Ky LWOAO AoAepKaHHS
dopMm Ta nopsagky HanpaeneHHs nosigomneHHa KnienTy npo 3miHv go [orosopy (Bkmiodatoum Bei [opaTku) i gaToro
HanpaeneHHs nosigoMneHHa KnieHTy B Takomy BunagKy € gata po3milleHHs 3MmiH Ha Canti Bbadky. Kpim po3amilieHHs
nosigomneHHst Ha CanTti baHKy, NOBIJOMMNEHHS MOXYTb HanpaenATucs y MobinbHomy 3actocyHky MYMB abo 6yab-skumm
iHLIMMW KaHanaMmu KoMmyHikauii, norogpxeHumu 3 KnieHTom 3okpema umMm [Jorosopom.

KnieHT norompkyeTbes Ta npunmae Ha cebe pusmkm Ta 060B'A30K CaMOCTINHO BiACTEXYBaTW HAsIBHICTL/BIACYTHICTb NOBIJOMIEHD
BaHky npo 3miHy ymoB [Jorosopy Ha Canti BaHky.

3miHn go Jdorosopy € norogxeHummn KnieHtom (BignosigHo 0o Y. 3 ¢T. 205 LiuBinbHOro kogekcy YkpaiHu) aKWwo Ao gaTtu, 3 aKoi
BOHM HabyBaloTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipBaHHs [orosopy. KnieHT mae npaBo 3BepHyTUcH A0 baHky ao
Aatn HabyTTa YMHHOCTI 3MiH 40 [JoroBopy 3 NMCbLMOBOIO 3asBOK NPO po3ipBaHHA [orosopy 6e3 cnnatv 4oA4aTKOBOI KOMICIMHOT
BMHAropoau 3a Moro posipBaHHs, npu LboMy KnieHT 3060B’a3aHuin noracutu 3aboproBaHicTb 3a [JoroBOpom Ta Hagatu 3asiBy
npo 3akpuTTa KapTkoBoro (Mx) paxyHky (iB) 0O AHSA posipBaHHs [1oroBopy, SIKWIO iHWI CTPOKM HEe BCTaHOBMEHI yMOBamMu
Horosopy.

CT1pok aii Ta ymoBU npunuHeHHs Jorosopy

[oroBip Aie NpoTarom HeBM3HaA4YeHOro CTPOKyY | Moxe ByTu posipBaHuii 3a iHiuiaTuBor BaHky abo 3a iHiuiaTuBoto KnieHTa skwo
iHLLUWI NOPSOK HE BCTaHOBNEHU Byab-aKkMMu iHWKMK ymoBamu [JoroBopy abo 3akoHOM

3aKpuTTa paxyHKiB i NOBepHEHHs1 KrieHTy 3anuiuKy rpoLOBMX KOLUITIB 3AINCHIOETBCA B MOPSAKY Ta CTPOKW, nepenbadveHi
3aKOHOAaBCTBOM YKpaiHu, Lumm [JoroBopom Ta BCTaHOBNEHMMU y BaHky npoueaypamu 3akpuTTa paxyHKiB.

PosipsanHs [lorosBopy 3a iHiuiatueoto KnieHTta He 3BinbHse KnieHTa Big 060B’a3ky noracuty B noBHOMY 06¢s3i 3aboproBaHicTb
3a [loroBopom, B TOMYy YvCHi CnnaTtuTW HapaxoBaHy [0 AaTtu posipBaHHsa [orosopy BuHaropogy baHky 3a o6cnyroByBaHHS
(pivHe, micsavHe ob6cnyroByBaHHs Towo) [lakety nocnyr. PosipBaHHsi [oroBopy 3a iHiuiaTuBoto KnieHTa moxnvBe npu
BiacyTHoCTi 3aboproeaHocTi 3a [joroBopom. PosipBaHHs [oroBopy 3a iHiuiaTvBolo KnieHTa 34iMCHIOETLCS LUMSAXOM HafaHHs
Knientom go BaHky 3asBu 3a BcTaHoBneHow baHkom chopmoto mpo BigMoBy Big Bcix mocnyr, siki 6ynu obpaHi KnieHtom B
npoueci 6aHkiBCbkoro obcnyroByBaHHsA 3a [JoroBopom. BigmoBa KnieHTa Big neBHOI MOcnyrM He Npu3BoAuTb A0 PO3ipBaHHS
[orosopy B Uinomy, SKLo KpiM Takoi nocnyrn KnieHtom odopmneHi iHwi nocnyru 3a [JoroBopom.

PosipBaHHsa [oroBopy 3a iHiuiaTuBol BaHKy, 30KkpemMa, ane He BUKIHOYHO Yy pasi nopyweHHs KnieHtom ymoB [dorosopy,
HEBMKOHAHHSI Ta/abo HeHanexHoro BMKOHaHHA KriieHTOM 3000B’A3aHb, HasIBHOCTI miacTtaB, nepeabayeHux [JoroBopom abo
3aKOHOOABCTBOM YKpaiHu abo iHWKX niacTas, 30iACHIETLCA i3 nonepemkeHHsaM KnieHta Oyab-skumu i3 goctynHux ansa baxky
KaHanamu KomyHikauii, norogxeHumu 3 KnieHtom 3okpema uum JJoroBopom. KrnieHT noBMHEH BiANOBICTU HA Take NOBIAOMMEHHSA
npotarom 30 (TpuauaTW) KaneHgapHWX AHIB 3 MOMEHTY HanpaBlieHHs MOMY MOBIAOMMEHHs. Y pasi HeoTpumaHHA BbaHkom
BiQNOBidI NPOTAromM 3a3HAa4YeHOro CTPOKYy BBaXaeTbcs, Wo KnieHT 3rogeH 3 posipBaHHaM [oroBopy. Y pasi posipBaHHS
HoroBopy Ta 3akputta KapTtkoBoro paxyHky KnieHTa Ta/ abo iHwwux paxyHkiB KnieHTa, BigKpuTux BiAMOBIAHO OO LUbOrO
[Jorosopy, 3 nigcTaB BiACYTHOCTI onepaLiii MPOTAroM TPbOX POKIB MiApsA Ta BiACYTHOCTI 3aNULLKy MPOLLIOBMX KOLUTIB Ha LibOMY
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paxyHKy (3a ymMOBM BIACYTHOCTI iHWWMX paxyHkiB KnieHTa, BigkpuTux Ha ymoBax [lorosopy), nosigomneHHs KnieHta npo
posipBaHHs [loroBopy He 3difcHIoeTbCA. BkasaHun B LboMy NyHKTi [loroBopy nopsaok MOBIOOMIEHHS 3aCTOCOBYETHCA Yy
BUMagKax, sKLIO iHWWIA NOPSIAOK HE BCTAHOBMEHUIN Oyab-aKMMy iHWMMK ymoBaMu [orosopy.

PosipBaHHs [JoroBopy, B TOMy 4mcri 3a iHiuiatuBot BaHky, He 3BinbHae KnieHTa Big 060B’A3Ky moracuTu B NMOBHOMY 0OCA3i
3aboproBaHicTb 3a [JoroBopom.

BaHk Moxe BiamosuTuca Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTta, BigkpuTi BignosigHo Ao uboro [dorosopy, y pasi
HasBHOCTI nigctas, nepeabadveHnx 3akoHoM YkpaiHn «[lpo 3anobiraHHs Ta npoTuAilo neranisauii (BiAMMBaHHIO) AOXOAIB,
OfEepXKaHNX 3MOYMHHUM LLUNASAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOMKEHHS 36POi MacoBOro 3HULLEHHSA»,
MopaTkoBum kodekcom YkpaiHu (KpiMm niactas, nepeabaveHux n. 2.4.7. Posainy | Jorosopy), npo wo nosigomnse KnieHta 3a
14 (YoTupHagUATb) KaneHgapHMX AHIB 6yab-skuM i3 gocTynHMX Ang baHky kaHanamu komyHikadii, noromkeHnmn 3 KnieHtom
30KpeMa LM [JoroBopoMm, Hanpuknaz: noLTo, eNeKTPOHHOI NowTo, SMS-NoBigoMMeHHAM.

BaHk Moxe BiamosuTUCS Big [JoroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHO Ao uboro [lorosopy, y pasi
HasiIBHOCTi nigcTaB, nepeadadeHunx cratreto 393 MogaTtkoBoro koaekey Ykpainu, npo wo noeigomnse Knienta 3a 30 (TpuausaTtb)
KaneHgapHux [AHiB Oyab-gkvM i3 OOCTynHMX Ans baHky kaHanamu KomyHikauii, noromkeHumu 3 KnieHTOM 30kpema uum
AOroBOpPOM, Hanpuvknaza: noLTO, eNeKTPOHHO nowTo, SMS-noBigoMneHHAM.

YactuHa 3.

3aranbHi ymoBM HapaHHA nocnyr BaHky
KnieHT mae npaBo ckopuctatnucb OyAb-AKOKO MOCAYrow, WO HagaeTbcs baHkomM B Mexax KOMMNEeKCHOro 6aHKiBCbKoro
obcrnyrosyBaHHSI Ha ymoBax i B nopsaky, nepeabadveHux [JoroBopom, B TOMY 4uvCri, 3BepHyBLWNCb A0 BaHky 3 meToro
OTPUMaHHSA nocnyrv Yepes [iuctaHuinHi kaHanm obenyrosyBaHHS, y nepeabavernx [JoroBopom BUnagkax.
YknageHHam [orosopy KnieHT norogxyetbca 3 ymoBamy GaHKiBCbKMX MOCAYr, LIO HadalTbca B Mexax [lakeTy nocnyr, Ta
po3Mipom BMHaropoA, Lo BcTaHoBneHi baHkom 3a obcnyroByBaHHA MakeTy nocnyr. BuHaropoga BaHky 3a HapgaHHA nocnyr
3anexuTb Big HanoBHeHHsA/0bcary MNMakeTy nocnyr Ta Bu3HaveHa Tapudamu baxky. IHWi nocnyrn, nepeabadeHi [loroBopom, ki
He BKIIOYEHi 00 BigNoBigHoro MNakeTy nocnyr, HagaTbCs Ta CNnadyrThesa Y BigNOBIAHOCTI 0 Tapudis.
3miHa ymoB obcnyroByBaHHA (B TOMY 4uCri 3MiHa nepeniky nocnyr, Aki HagawTbcad B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHs KrieHTom CcBOei 3rogu Woao 3anpornoHoBaHux BaHkom 3MiH 3ailicHIOETbCA B Mnopsiaky, nepenbadveHomy
ymoBamu [oroBopy, npu LbOMY NOCAyrM ski He BXOAATb Ao BapTocTi lakeTy mocnyr, 3a skum Oyde 3AivicHoBaTMCA
o6crnyroByBaHHsA nicnsa 3MiHW, MOXyTb 6yTn HagaHi KnieHTy nosa MakeTom nocnyr y nopsiaky, nepeabaverHomy n. 3.8. Poaginy |
uboro [lorosopy.
Ons HaganHa nocnyr KnieHnTy, BaHk moxe BigkpuBaT oguH abo aekinbka KapTkoBux paxyHKiB y BiAnoBigHin BantoTi Ta 3rigHo 3
ymoBamu obcnyroByBaHHA obpaHoro KnieHtom [lakeTy nocnyr Bunyckatn KnieHTy ogHy abo pgekinbka Kaptok, 3a
BMKIIOYEHHSIM, KOnu Bunyck KapTkm He nepegbayeHo 3asBoto Ha npuegHaHHa ao forosopy abo Tapudamu.
BaHk nponoHye HapgaHHs [MakeTy mocnyr, a Takox nocnyru nosa [laketamu nocnyr Ha ymosax AaHoro [orosopy. Nepenik
nocrnyr He € BWYEpnHWM i B npoueci AianbHocTi baHky moxe OyTn 3MiHeHun (po3wmpeHnn abo 3meHweHun) i KnieHnt
NOroAXyeTbCs 3 Takol YMOBOH yknagatouum Jorosip. MNepenik nocnyr, iCTOTHI XxapakTepuCTUK1 NOCAyr Ta Tapudu po3MilLieHi Ha
Be6-cTopiHUi BaHky: https://retail.pumb.ua/ y BignoBigHOMY po3aini KOXHOI nocnyru.
B mexax [JoroBopy HagalTbCsl HAaCTyNHi BUAM nocnyr baHky:
BiOKpUTTA Ta ob6cnyroByBaHHA MakeTiB nmocnyr baHky, ki B 3aneXHOCTi Bii HamoBHEHHsI [MakeTy Mocnyr MOXyTb BKIOYaTU
HaCTynNHi nocnyru:
BiAKpUTTS Ta 06cnyroByBaHHsi KapTKOBMX paxyHKiB B HaLliOHamnbHil Ta iHO3eMHUX BantoTax, Bunyck KapTok;
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiOKPUTTA Ta 06CNyroByBaHHs BKNagHWX (OEeN03NTHNX) paxyHKiB, 3anyyYeHHs KowTis y Bknag;
OBepapadTn ansa KnieHTis, siki 06CnyroByoTbCa Ha ymoBax 3apnnaTHuX NPOEKTIB;
KpeguTHa KapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;
MepcoHanbHe obGcnyroByBaHHA (B Mexax [MaketiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTs NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMx nepekasis (B Mmexax lNakeTiB nocnyr, Black Platinum ta Premiere);
iHWi nocnyru, Wo BkNoYatoTees o MakeTy nocnyr BignosigHo Ao Tapudis.
nocnyru baHky, o MoxyTe 6yTn HagaHi nosa MNakeTamu nocnyr:
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHa He nepenbadeHo MNakeTom nocnyr, B iHWKWX BUNagkax);
nocnyra «SMS-6aHkiHm» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);
BiOKPUTTA Ta 06CNyroByBaHHs BKNagHUX (OEen03nTHNX) paxyHKiB, 3anyyYeHHst KowTis y Bknag;
BMNyCK Ta 06crnyroByBaHHs KapTok BMLLIOrO knacy, Hix 3a ymoammn obpaHoro NakeTy nocnyr;
BMNYCK BinbLUOi KiNbKOCTI AOAATKOBUX KApPTOK, SKLWO KiNbKIiCTb Takmx KapTok nepeBuLLye KinbKiCTb, WO nepegbayeHa obpaHnm
MakeTom nocnyr;
HapaHHsa KpegutHoro nimiTy 3a OBepapadToM ans KnieHTis, siki 06CnyroBytoTbCcsl B Mexax 3apnnatHux NpoekKTiB;
KpeguTHa kapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;
HapaHHs CnoXuBYOro KpeauTy;
AOAAaTKOBI kapTkn Ha iM'st KnieHTa Ta [loBipeHnx ocib (SKwo ix HagaHHs He nepenbadeHo MNakeTtom nocnyr);
lMepcoHanbHe 06CnyroByBaHHS;
nocnyru 3 yknageHHs JOroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a JOPYyYeHHsM CTpaxoBuKa (MOCryru CTpaxoBoro
nocepegHULTBa);
HaflaHHS Y KOPUCTYBaHHSA iHOUBiIAyanbHOro 6aHKiBCbkoro cendy, 3a HasBHocTi y KnieHta KapTKOBOro paxyHky, BiAKPUTOro B
BaHKy B Mexax BignosigHoro akeTy nocnyr;
TopriBnst iHO3EMHOIO BanoTol0;
iHWi nocnyru, Wo MOoXyTb HagaBaTuca nosa [Naketamu nocnyr, BignoBigHO Ao Tapudis.
KnieHT Mae npaBo BiAMOBUTUCS Bid MOCMYrK, HE3anexXHo Bif TOro BXOAMTb BOHA A0 [lakeTy nmocnyr Yn HagaeTbCs OKpeMo Bif
MakeTy nocnyr, WNAsSiXOM 3anoBHEHHS BiAMNOBIAHOT 3asiBU 3a BCTaHOBIEHo BaHkom cdhopmoto ocobucTo y BiaaineHHi baHky abo
B iHWMX Micusx HagaHHa Bbankom nocnyr. Mpu BigMOBI Big Gyab-akoi nocnyrn B mexax [MakeTy nocnyr, po3mip BUHaropoam
BaHky 3a o6cnyroByBaHHS (piyHe, MicsauHe o6cnyroByBaHHst Towo) MNakeTy nocnyr 3anuwaeTbCst HE3MiHHUM.
KnieHT mae npaBo npuabatu Ta ckopuctatuck Oyab-AKOK MOCMYrok, sika He BxoouTb A0 [lakeTy nocnyr, SKWO BOHA

iz IE_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnoBuy


https://retail.pumb.ua/

3.9.

3.10.

3.11.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.
4.1.5.

4.1.6.
4.1.7.
4.1.8.
4.1.9.
4.1.10.

4.1.11.
4.2.
4.2.1.

4.2.2.

4.2.3.

9

nepenbadeHa Tapudamu baHky (sik nocnyra, Wo Moxe HajaBaTucst nosa lMakeTamu nocnyr) Ta 3a HasiBHOCTI MOXIMBOCTI y
BaHky HapaBaTtu BignosigHy nocnyry. [locnyru nosa [lakeTtom nocnyr HagatoTbcsl BaHkom nicnga 3AilMcHeHHs onnatwy,
nepenbadeHoi Tapudamm baHky.

KnieHT moxe obpatu [NakeT nmocrnyr Ha BnacHuiA po3cyf 3 ypaxyBaHHSAM HeOOXigHOCTI KOPUCTYBaHHS 3anpOnOHOBaHVMM
nocnyramu Banky. Mpu ubomy, B pasi obpaHHs MakeTy nocnyr abo nocnyru, WO He nepegbadvae NiQKNIOYEHHA OO MOCAyrn
«SMS-6aHkiHr», abo akwo obpanui MakeT nocnyr nepenbayae nigknioyeHHs Ao nocnyrn «SMS-6aHkiHM» 3 iHPopMyBaHHAM
nvwe npo 3apaxyBaHHa kowTiB CTOpOHM po3yMiloTb Taki Aii KnieHTa Sk BiAMOBY Bif OTpumaHHA nosigomneHb BaHky npo
3aincHeHi onepauii 3 BukopuctaHHAM KapTku i puank 36UTKIB Bif 34iMCHEHHs onepauii, Npu Takii BigMoBi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 3aiicHUTU nepexig Ha obcnyroByBaHHA 3a iHWKUM [MakeTom nocnyr npu LUbOMY CMNaTUBLUM BMHAropody 3a
3miHy MakeTy nocnyr, SKWo Taka BuHaropoga nepepbadveHa Tapudpamn signosigHo Ao ymos [lorosopy. Mpu 34iNCHEHHI 3MiHN
MakeTy nocnyr KnieHTty, 3a 1ioro 6axaHHsM, BUMYCKaOTbCA HOBI KapTKW, ki BianoBiaalTb HoBoMy obpaHoMy [MakeTy nocryr.
KapTkn, ki 6yno emitoBaHo B Mexax nonepefHboro [lakeTy nocnyr MoxyTb 6yTm aHynboBaHi abo BMKOPUCTOBYBaTUCH B
3BMYANHOMY PEXUMI 4O BUMYCKY HOBMX KapTok (lepeBunyck Takmx KapToOK 3AiNMCHIOETLCA Y BiANOBIAHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT moxe 3aircHuTy nepexia Ha obcnyroByBaHHSA 3a iHWMM [akeTom nocnyr Npy 3BepHEHHI A0 BifaineHHs
BaHky, B skomy 6yno Bigkputo KapTkoBWM paxyHOK, 3 METOH O(OpPMIIEHHS MUCLMOBOI 3asBM 3a BCTAHOBMEHOK BaHkoM
dopwmoto, abo vepes [AnctaHuinHi kaHanm ob6CcnyroByBaHHs.

KnieHT 3a BnacHOIo iHiLiaT1BO 3 Nnepeniky nocnyr moxe obpaTtu nocnyry/nocnyru 3 yknageHHs 4OoroBopy/iB CTpaxyBaHHS, Lo
nponoHytTbca baHkoM Bif iMeHi, B iHTepecax Ta 3a AOpyYeHHAM cTpaxoBuka. CTOPOHWN YCBIAOMIIOOTb, WO BCi iCTOTHI YMOBH
AoroBopy/iB CTpaxyBaHHs, 30Kpema, po3Mmip CTpaxoBOi CyMM, PO3MipU CTPaxOBMX BMUMMAT, PO3MipuM CTpaxoBuX nnaTexis
(npemii), cTpoKM i NOpAAOoK iX crnnaTv, CTpaxoBi Tapudw, iHWI yMOBM A0OroBopy/iB CTpaxyBaHHS BM3HA4YalTbCA CTPaAXOBUKOM.
Tvnosi hopmy AOroBOpIB CTPaxyBaHHSA NMOrOAXYHOTbCS CTPaxXOBMKOM Ta MOXyTb ByTu noefHaHi i3 3asBol0 Ha NpUEAHaHHA Ao
[loroBopy. BaHK >0OAHNM YMHOM He BMNMBAE Ha BCTAHOBMIEHHA OyAb-AK1X YMOB A0OroBopy/iB CTpaxyBaHHS; BCi CNOPW, NOB’A3aHi
3 BMKOHaHHAM yMOB [0roBopy/iB CTpaxyBaHHs, BUPILLYIOTbCA Mk KnieHTom i cTpaxosukom. ObpaHHa KnieHTom 3a3HaveHoi/HnX
B LbOMY NyHKTi [loroBopy nocnyru/nocnyr He € 060B’I3KOBOO YMOBOK HafaHHsa nocnyr 3a uum [loroBopom, npu usomy KnieHt
caMoCTIinHO obrpae cTpaxoBuka 3 neperiky TuXx, Lo BignoBigalTs BCTaHOBNEHUM KpUTepisam (BuMoram) baHky o cTpaxoBuKiB,
Ta cniBnpautotoTb 3 baHkom 3a BiANOBIAHOO CNINBLHOI NPOrpamMoto, Ta siki MaTb 3 BaHKOM A0roBipHi NPaBOBIAHOCUHM.

YacTtuHa 4.

3aranbHi npaBa CTopiH
KnieHT mae npaBo:
BumaraTtu Big BaHky cBoeyacHoro tTa NnoBHOro npoeefeHHs naTtixHnx onepadin 3a KapTKkoBMM paxyHKOM Ta HafaHHS iHLWNX
nepenbayeHnx [loroBopom Nocnyr y BiANOBIAHOCTI A0 3akoHOAABCTBa YKpaiHW, HopMaTuBHO-npasosux akTis HBY, [lorosopy.
CaMOCTINHO pO3MNopPAAXaTMUCS rPOLLOBUMY KOLUTaMW, WO 3HAXoAaTbeA Ha noro KapTkoBux paxyHkax Ta/ abo iHWuX paxyHkax,
BiAKPUTMX BiANOBIAHO A0 Lboro [lorosopy, 3a yMOBU AOTPMMaHHSA BUMOT 3akOHOA4AaBCcTBa YkpaiHu Ta uboro [lorosopy. Onepaduii
3a KapTkoBumn paxyHkamu Ta/ abo iHWMMK paxyHKamu, BiAKpUTUMK BiANOBIAHO A0 Lboro [loroBopy, MOXyTb ByTn obmexeHi
abo MpunWHeHi NvLle y BUNagkax Ta B NOpsSAKy, nepenbadeHnx 3akoHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMK aKTamu
HBY Ta/abo uum [JoroBopom.
3Beptatucb 00 baHky 3a KoHcynbTauissiMu 3 npuBogy Aitoumx OaHKiBCbKMX Mnocnyr, BU3HaveHux [oroBopom, 3 MuTaHb
iH(bOpMyBaHHSA NPO AitoYi NporpaMu NOoANbLHOCTI, a TAKOX 3 NPUBOAY OTPUMAHHSA JOOATKOBUX MOCHYr, B TOMY YMCHi:
3MmiHu MNakeTy nocnyr Ha iHWWR;
odopmneHHs gogaTtkosoro MNakeTy nocnyr;
odopmneHHs nocnyrm nosa [NakeTom nocnyr, SKWo Taka nocryra moxe 6ytn odopmrneHa no3a mexamu NakeTiB nocnyr.
3BepTaTtucsa o baHky i3 3asBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHs M B CTON-CNMCOK.
IHiuitoBaTn 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiAMOBIAHO A0 UbOro [OroBopy, LWUMNSXOM
3BepHeHHs A0 BigaineHHs baHky Ta nogaHHS NMCbMOBOI 3asBU NPO 3aKpUTTHA paxyHKy 3a BCTaHoBneHo baHkoM dopmoto, a
TakoX iHiuitoBaTh 3akpuTTst KapTkoBOro paxyHky Ta/ abo iHWUX paxyHKiB, KpiM BKNagHUX (4EMN03WUTHMX), BiOKPUTUX BigmnoBigHO
£o uboro [loroBopy, wwnsxom 3BepHeHHs Ao LIOK 3 meTolo odopMmeHHs Ta nignucaHHs 3asiBu Npo 3aKpUTTS PaxyHKy 3a
BCTaHoOBNeHot baHkom copmoto vepes MobinbHun 3actocyHok MNMYMB (3a HassBHOCTI TEXHIYHOI MOXIMBOCTI). B geHb nogaHHA
3asBM Npo 3akpuTTs paxyHKy KnieHT cnnadye 3aboproBaHicTb 3a [JoroBopom (3a HasBHOCTI). Mpy LUbOMy, 3a3HayeHe npaBo
KnieHTa iHiuitoBaTn 3akputTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Y BUMafKax, SKLWO FPOLUOBI KOWTK, LIO PO3MillleHi Ha
BiONOBIAHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BigNOBIOHMM paxyHKOM 3ynWHEHi BiAMOBIAHO [0
3aKoHOOABCTBa 3 MUTaHb (PIHAHCOBOrO MOHITOPMHrY. Ha BukoHaHHA ymoB [orosopy, BignosigHo o n. 5.1.13. Posginy |
HoroBopy, KnieHT moxe iHiuitoBaTn 3akputTa KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, BiOKpUTWUX BiAMOBIAHO A0 LbOro
[oroBopy, y CTPOK, SIKAI 3a3Ha4YeHu y BigNOBIAHOMY NOBIAOMMEHHI BaHkKy, WNAXoM HagaHHS 3asBM NPO 3aKPUTTS paxyHKy 3a
BCTaHoBnNeHot baHkom copmoto 4o BipaineHHst baHky abo wnsixom 3sepHeHHs go LIOK.
Y Bunagky BuaBneHHs KnieHtom OaxaHHa obpatu nocnyry/mocnyru 3 yknafgeHHs [OoroBopy/iB CTpaxyBaHHS Big iMeHi, B
iHTepecax Ta 3a JOPYYEHHSIM CTpaxoBumKa (Mocnyrn CTPaxoBoro nocepeaHvUTBa), WO HagaeTbca baHkom, KnieHT mae npaBo Ha
CBiln po3cyq obpaTu CTpaxoBy KOMMaHito 3 neperiky Tux, Aki BignosigaTe BuMoram baHky Ta poawmilleHi Ha CanTi baHky.
BHocutn BaHky nponosuuii LWoao niaBULLIEHHA SKOCTI 06¢cnyroByBaHHs KriieHTiB.
MosigomnsiTn abo 3miHOBaTU KOHTAKTHI AaHi, BU3Ha4YeHi baHkoM, B TOMy uMcni OCHOBHY abo [oAaTKOBY agpecy enekTpOHHOT
MOLUTU 3 BUKOPUCTaHHSM [UCTaHUiNHMX KaHaniB 06¢cnyroByBaHHs, BU3Ha4eHux baHkom.
BigMoBuMTHCS Big OTPMMaHHS peknamMHUX MaTepianis Yepes [IucTaHuifiHi kaHanu o6cnyroByBaHHs.
Y 6yab-sKMin MOMEHT BigmMoBuTUCS Big [loroBopy (posipsatu [orosip), nonepeaHbo noracuBlUM BCHO HasiBHY nepern BaHkom
3aboproBaHiCTb, a TakoX iHiLilOBaBLUIM 3aKpUTTS BCiX paxyHKkiB B baHky BignosigHO go ymoB [loroBopy (3a BknagHWMu
(BenosuTHUMK) paxyHKaMm 3 ypaxyBaHHSM YMOB LLIOAO CTPOKY).
KnieHT Takoxx Mae iHWi npaea, nepenbayeHi [JoroBopom Ta/abo 3aKOHO4ABCTBOM YKpaiHu.
BaHk mae npaBo:
BukopuctoByBatu kowTn KnieHta Ha KapTKOBOMY paxyHKy Ta iHWMX paxyHKax, BiAKpWUTWX BignoBigHO A0 uporo [Jorosopy,
rapaHTytoum npu ubomy KnieHTy npaBo 6e3nepeLukofHOro po3nopsimixXeHHs1 HUMK 3rigHo 3 [loroBopom.
BcTtaHoBnoBaTy HesHwxkyBanbHWIA 3anuULLIOK FPOLLOBUX KOLWTIB HA KapTkoBOMY paxyHKy abo iHLIOMY paxyHKy, BioKputomy
BignoBigHO 4o uboro [loroBopy, B CyMmi, BU3Ha4yeHin ymosamu Tapudis baHky.
OpepxyBaTtu Big KnieHTa BuHaropogy 3a HafaHi nocnyru B po3Mipi, LWo Bu3HaveHuin Tapudamm abo [JoroBopom, B TOMY Hvuci,
LUNISAXOM 3AiACHEHHS [JoroBipHOro CnncaHHs BiANoBiAHO A0 YMOB [JoroBopy.
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BHocuTn 3miHmn go Jorosopy, B TOMy Ynchi Ao Tapudis B nopsaky, nepeabadeHomy n. 2.3. Po3giny | usoro Jorosopy.
BumaraTtu Big KnieHTa npea'siBneHHs/HagaHHA JOKYMEHTIB/BiQOMOCTEN, HeObXiaHMX Ans:

3'siCyBaHHs1 MOro 0cobu, METU Ta XapakTepy AiNOBUX BiAHOCUH Ta PO3MIpy AOXOAIB /coLjianbHOro cTaHy, 404aTKOBOI iHopMaLii
wono KnieHTa, OinoBux BiAHOCUH 3 HUM;

3[iICHEHHS 3aXOAIB LLOAO HaneXHoi nepeBipku/ akTyanisauii aaHux npo KnieHTa;

BXMTTS BaHKoM 3axopfiB Ans 3'sacyBaHHs mxepen kowTiB KnieHTa, noB’A3aHuX i3 hiHaHCOBMMM onepauisMu, Ta 0brpyHTOBaHUX
iHaHCOBMX MOXNMBOCTEN ANs 30iMCHEHHST TakMX PiHAHCOBUX onepaLii;

aHanisy noro cpiHaHCOBMX onepadin, BCTaHOBNEHHA dakTy HanexHocTti KnieHta go nybniyHnx ocib, fo ocibé 6nmabkmx abo
noB’si3aHnx 3 nyGniyHMMmM ocobamm, a TakKoX HaOaHHSA iHLWWX OOKYMEHTIB/BIZOMOCTEN, YKMOYalun BCTAHOBMEHHS mxepen
cTaTkiB (baraTcTsa) Ta gKepen KOLUTiB, MOB’A3aHuUX i3 diHaHCOBUMYK onepauisgMu, HeobXiaHNX ANA BUKOHaHHA BaHkoM dyHKLin
cyb’ekta nepBMHHOIO DiHAHCOBOTO MOHITOPUHIY Y BiAMNOBIAHOCTI 4O 3aKOHOAABCTBA YKpaiHW, siKe peryrioe BifHOCUHU Y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHA) 0OXOAIB, OAEPXaHUX 3MOYUMHHUM LUMSIXOM, (hiHAaHCyBaHHA TepopusMmy Ta
(hiHaHCYBaHHSI PO3MOBCIOAXXEHHS 30pOi MacoBOrO 3HULLEHHS;

NPOXoAXeHHsA npouenypu Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILWHIX nonoxeHb BaHky npw 3gincHeHHi KnieHTom
onepauiin 3a KapTkoBUM paxyHKOM;

BMKOHAHHS BUMOI 3aKOHOA4aBCTBa YKpaiHW, 30Kpema NonoXeHb, CNpsiMOBaHMX Ha: BUKOHaHHsS Bumor FATCA, CRS; BUKOHaHHs
BMMOI 3aKOHOAABCTBa B Cdhepi CaHKUi, a TakoX BUABMEHHA Ta AOKYMEHTyBaHHSA iHdopmauii npo 3B'Asku KnieHTiB i3
AepxaBoto, Lo 34iNCHI0E 30porHy arpecito Npotn YkpaiHn, Ta rpomagsaHamu/pesvaeHTamu Takoi Aepxasu, ymos [Jorosopy,
BHYTPILLHIX JOKYMeHTIB baHKy 3 nnTaHb (hiHAHCOBOIo MOHITOPUHIY, 30KpeMa, JOKYMEHTM Ta iHdopmauito woao Knienta ta/ abo
HoBipeHoi ocobu.

CTopoHu ginwnm 3rogn, wo baHk mae npaBo BcTtaHoBUTU LoaeHHi nimitu/ WomicauHi nimitu/ WokBapTanbHi niMitn Ta
iHWi obmexeHHss no Kaptui abo KapTkoBomy paxyHKy, a came: pernaMmeHTyBaTU KiNbKiCTb Ta CyMu onepauii, Lo
34iNcHI0ITLCA No KapTkoBoMy paxyHKy abo 3a gonomoroto KapTku Ta/abo ii pekBi3uTiB 3a BM3HAYeHMI nepios, a Takox
3MiHIOBaTK iX i3 po3miweHHsim Ha CanTi baHky (6e3 goaaTkoBoro nosigomneHHst Knienta).

Ctoponu ginwnu 3rogn, wo baHk mae npaBo posipBat B OQHOCTOPOHHLOMY Mopsaky [orosip y nopsgky Ta Ha ymoBax,
BU3Ha4yeHux [1oroBopoM, Ta caMOCTiiHO 3akpuTh KapTkoBui paxyHok Ta/ abo iHWWUA paxyHOK, BiOKPUTUIA BiAMOBIOHO 4O LIbOro
[oroBopy, y HacTynHuWx Bunagkax:

BiJCYTHOCTI onepaLili 3a Takum paxyHKOM npoTsirom 12 (gBaHaguaTv) micauiB nocninb abo skwo npotsarom 12 (oBaHagusTh)
MicsliB He Byna cnnayeHa BUHaropoga/komicis 3a 06crnyroByBaHHSA Takoro paxyHky;

npoBefeHHs Yepes baHk, onepauin, po3suiHeHux BaHkoMm ik Taki, Lo Npn3BoaaTb abo MOXyTb NPU3BECTU A0 MOPYLUEHHS HOPM
3aKOHOAaBCTBA (30Kpema 3 ypaxyBaHHAM MPUHLMNY eKcTpaTepuTopianbHOCTI) Ta/abo MidKHapoAHUX CaHKUin, B TOMY Y1chi, ane
He BUWKIMIOYHO, LWOAO NpoTuaii neranisadii (BiAMMWBaHHIO) OXOAIB, OAEPXKaHMX 3MOYVHHMM LUNAXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLIEHHS, BeAeHHs KnieHToM nigo3pinoi AianbHoCTi;

HaCTaHHSA Y1 MOXIMBOCTI HacTaHHA ByAb-AKoi nogii, pesynbtaty abo obcTtaBuHM BigHOCHO KnieHTa un 3aiicHioBaHX KnieHTom
onepauii, posuiHeHnx baHkom SK Takux, WO MarTb abo MOXYyTb MaTW HeraTuBHWWA BNNMB Ha BaHk, y Tomy uucni, ane He
o6mexyuncb Npu3BoauTb abo Moxe NPM3BECTU A0 MaTepianbHUX 36uTkiB Ta/abo HeraTMBHO BNNMBATK Ha penyTtauito BaHky
Ta/abo npu3BoaMTe abo Moxe npu3BecTn [0 Oyab-AkuX iHWMX HeraTMBHUX Hacnigkie ans banky Ta/abo BTpatn BaHkom
KOMepUiHOro iHTepecy Wwoao nogansLuoi crnisnpadi 3 KnieHtowm;

AaKwo baHkoM camocTiHO BM3HaveHo, wWo Aii KnieHTa noe’sisaHi Ta/abo € nigo3pa, WO BOHW MOB'si3aHi i3 34iMCHEHHAM
AiSANBbHOCTI, IO Ma€e 03HaKM LUaxpancTsa;

AKLLO eTn4YHa noeepdiHka KnieHTa He BignoBigae HopMam, NPUAHATAM B CyCninbCTBi Ta/abo AKLLO HOCUTL 0Opa3NMBUN XapakTep
Ta MopyLuye rpoMafCcbkunidi MOPSAOK i CNOKIN iHWKMX rpoMagsH, B TOMY YMCri npauiBHUKIB BaHKy, 30kpema, ane He BUKIIOYHO Y
pasi 3acTtocyBaHHsi KrnieHTOM HeHOpMaTuBHOI NeKcuku, obpas, abo saKwo noeefiHKka / 3BEPHEHHS MICTUTb 3aKMMKU [0
po3nanoBaHHA HaLioHanbHOi, pacoBoi, peniriiHoi BOpOXHedi, abo B pasi NOpyLleHHst BCTAHOBMEHWX NPaBWM KapaHTUHY,
CaHiTapHUX Ta NPOTUENIAEMIYHMX NPaBUI | HOPM;

y pasi HeHagaHHsA KnieHToM HeoOXxigHWX Anst 34iMCHEHHs1 HanexHoi nepesipku KnieHta Ta / abo ons BUKOHaHHA BaHkom
dyHKUiN iHaHCcoBOro areHTa BignoeigHO Ao BuMor [logaTkoBoro kogdekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro craHgapTy 3BiTHoCcTi CRS pokymeHTiB/ BigomocTel/ iHbopmauii/ nosicHeHb abo HagaHHA HeLOCTOBIPHMX
OOKyMeHTiB/ BigomocTewn/ iHdopmadii/ nosicHeHe abo HagaHHA OOKYMeHTIB/ BigomocTew/ iHdopmauii/ NosicHeHb 3 MeToH
BBedeHHss baHky B omaHy abo y pasi He aBku KnieHTa Ao BaHky 3 MeTOw HapaHHA 3anuTyBaHux BaHkoMm AoKymeHTis/
BigomocTew / iHdopMaLii / NoACHEHb, B TOMY YMCIi 3 METOIO HanexHoi nepesipku/ akTyanisauii indopmadii woao Knienta, abo
HafaHHA LOKYMeHTIB/ BigomocTein/ iHpopmaLii/ NosicHEHb, WO He CMpPOCTOBYOThL MiAo3py baHKy wWoao nia3BiTHOCTI paxyHKiB
Knienta BignoeigHo o sumor FATCA, CRS Tta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS abo HenosigomneHHsi KnieHTom
BaHky npo 3miHy cTaTycy nogatkoBoro pesugeHcTtsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHo Ao uboro [dorosopy, npwu
peanisadii npaBa baHky BigMOBUTUCS Big NigTPUMaHHA AiNOBUX BiAHOCWMH y BUnagkax, nepeabayeHnx MogaTkoBUM KOLEKCOM
YKpaiHu, 3akoHOA4aBCTBOM, LLO Perynioe BigHOCWMHWM Yy cdpepi 3anobiraHHA Ta npoTtudii neranisauii (BigMMBaHHIO) [OXO4IB,
0AEepPXKaHNX 3MOYNHHUM LUNSXOM, (hiHaHCYBaHHIO TepOpu3My Ta (hiHaHCYBaHHIO PO3NOBCIOOXKEHHS 36POi MaCcOBOro 3HULLEHHS.
BaHk He Hece BignosiganbHOCTI 3a 36uTkn KnieHTta, nos’asaHi 3 posipBaHHaAM baHkom [loroBopy B 04HOCTOPOHHBLOMY MOPSAAKY
abo BigmoBoto baHky Big [loroBopy.

PoskpuBatu iHdopmadito npo KnieHTa, o cTaHOBUTL OaHKiBCbKy TAaEMHWLIO y Bunagkax Ta B 06csasi, Bu3HadeHnx FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHocTi CRS Ta iHWMMKM MiXHApOAHMMM OOroBOpamu, WO MICTATb NOMOXEHHSA Npo OOMiH
iHbopmalieto AN noaaTKoBKX LiNen, 3roga Ha 0OoB'A3KOBICTb siIkMX HagaHa BepxoBHoto Pagoto Ykpainm, abo yknageHuMu Ha
X nigcTaBi MiKBIZOMYMMK OOrOBOpaMU, a Takox 06pobnaTh nepcoHanbHi AaHi KnieHTa, B TOMy uvcni nepegasatu iHhopmMallito
npo KnieHTa, WO cTaHOBMTb GaHKIBCbKY TAEMHMLIO Ta nepcoHanbHi gaHi KnieHTa TpeTim ocobam, B Mexax Ta MNOpsiaKy,
BCTAHOBJIEHMX 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [JOorosopy.

BigmoBuTtn KnieHTty y BigkpuTTi KapTkoBoro paxyHKy, Bunycky KapTku (3okpema [0[aTKOBOi), MPOAOBXKEHHI CTPOKy ii Ail,
HaJaHHi KpeauTy Ha ymoBax uboro [oroBopy 6e3 OOrpyHTYBaHHS MPUYMH TaKOro PilleHHS, SKWO Le CynepeyvnTb
3aKoHOAaBCTBY YKpaiHu abo Moxe npu3secTy 0o diHaHCOoBMX 36UTKIB / noriplieHHs imigxy BaHky Towo.

Bumaratn goctpokoBoro BukoHaHHs1 3060B'si3aHb KnieHTa 3a [JoroBopoM y uinomy abo y Bu3HaueHin baHkoM vacTui y pasi
HeBUKOHaHHA KnieHTom Ta/abo [oBipeHot ocobot KnieHTa cBoix 3000B'si3aHb y BMNagkax Ta nopsiaky nepenbadeHomy
[oroesopom abo npu HeBMKOHaHHI KnieHTom iHWnx 3060B’3aHb Nnepen baHkom 3a iHWMMK gorosopamu.

KoHTakTyBaT 3 KnieHTamu, BMKOPWUCTOBYKOYM AOCTYMHI KaHanu KOMyHikauii: cepBic «SMS-6aHkiHr», Cuctema «lHTepHeT-
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GaHkiHr» (30kpema MobinbHUIA 3acTtocyHok [MYMB), nowTtoBa po3cusika, MOBIAOMIIEHHS E€NEKTPOHHOK nowTo, SMS-
NoBiAOMIEHHS, NOBIAOMIEHHS y/Ha BaHKoOMaTax Ta NNaTiKHUX TepMiHanax/ NPUCTPOSsX, Ha KBUTaHLiAX (Yekax, crinax ToLo),
po3miLLytoum iHopmadito Ta/abo nosigomneHHs Ha CawnTi BaHky, 3giicHioun A3BiHKM Ha Homep MoGinbHOro TenedoHy ToLwo i
Taki KaHanu KOMyHikaUii BBaXXarTbCs NOrompkeHnmmn KnieHTom Wwnsxom nignucanHa 3assu Ha npuegHanHa oo oroeopy.
BiamoBUTW y BCTAHOBIEHHI OiNOBUX BiQHOCUH/HaAaHHI nocnyr/npoBeaeHHi onepadin y BUnagky sikLio:

A) Taka BigMoBa ©Oyae obymoBneHa HeoOXigHICTIO AOTpMMaHHSA hiHaHCOBMX caHKuii (embapro) abo iHwWux obmexeHb,
BCTaHoBNeHux YkpaiHoto, Pagoto besnekn OOH i/abo iHWMMK MiXXHApOOHMMM OpraHisauisiMu, pilleHHs SKnx € 060B’I3KOBMMMU
Ans Ykpainwn, i/abo BHyTpilLHIMK AokymeHTamu BaHky;

B) BaHkom 3a pesynbTaTamMyv MOHITOPWHIY AINOBWUX BiHOCUH 3 KnieHTom Oyae BM3HaveHo, WO onepauisd, npoBefeHHs AKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTe KnieHTa € nigo3pinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[1po 3anobiraHHA Ta npoTuaito
neranisauii  (BigMMBaHHIO) [0XOAiB, OAEPXaHWX 3MOYMHHUMM  LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3MOBCOAKEHHS 30pOT MAacoOBOro 3HULLEHHSY;

B) pokymeHTM, HeoOXxigHi Ans BCTaHOBMEHHSA [iNOBMX BiAHOCWMH/HAAAHHS nocryrn/mpoBedeHHs onepauii BiacyTHi abo
0QOpMIEHi HEHanNeXHWM 4YMHOM abo MICTATb He[oCTOBipHI BigoMOCTi, abo AKWO onepauis 4u gisnbHiCTb KnieHTa He
Bi4NOBigalTb 3akOHOO4ABCTBY YkpaiHu Ta/abo ymoBam uUboro [loroBopy, a TakoX B iHWWX Bunagkax, nepegbayveHunx
3aKOHOOABCTBOM YKpaiHu;

) KnieHtom He HagaHi gokymeHTw/ BigomocTi / iHopmauis / NOSICHEHHS ANs BU3HayeHHs BaHkom cTaTycy nogaTkoBOro
pe3vaeHcTBa KnieHTta BignosigHo o sBumor FATCA, CRS, 3aranbHoro ctraHgapTy 3BiTHocTi CRS; KnieHTom He nosigomneHo
BaHk npo 3miHy cTaTycy nogaTkoBoro peawaeHcTBa ans uinev FATCA Ta/abo CRS, 3aranbHoro ctaHgapty 3BiTHOcTi CRS;
HapaHi KnieHtom gokymeHTw/ BigoMocTi/ iHbopmMaLis/ NOSACHEHHS He CNPOCTOBYIOTH Nifo3py baHky oo nia3BiTHOCTI paxyHKiB
Knienta BignoeigHo o sumor FATCA Ta/abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BaHk Mae npaBo BiAMOBMTUCS Bif NpoBeAeHHs dhiHaHCOBMX onepadi/ obcnyroByBaHHA PaxyHKy y BUNagky HeHagaHHs/
HeHarnexHoro HagaHHs KnieHToM Ha 3anuT baHKy AOKYMeHTiB/ BigoMOCTen HeobXiagHNX ANA HanexHOoI nepesipku/ akTyanisauii
iHpopmauii wopo Knienta, B TOMy 4ucni 3 METOK BUKOHaHHA BaHkoM yHKLUiN cyb’ekTa nepBMHHOTO iHAHCOBOTO MOHITOPWHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS.

BukopuctoByBaTH BCi 3aKOHHI cnocobu ansa noraweHHA HaseHOI y KnieHta 3aboproBaHocTi 3a [lJoroBopom, B TOMy ymchi y pasi
BUHWKHEHHS1 NPOCTpoYeHoi 3aboproBaHocTi 3a [Jorosopom.

BaHk moxe BigmoBuTK KnieHTy (oro npeactaBHuKy/ [oBipeHin ocobi) B o6cnyroByBaHHi y BUNagKy, SKWO eTUYHa MoBefiHka
Knienta He Bignosigae Hopmam, NPURHATAM B CycninbCTBi Ta/abo SKWO HOCUTb OOpasnuBMI XapakTep Ta MOpyLUye
rpoOMajCbkuii MOpSAoK i CMOKiM iHWKWX rpomMaisH, B TOMy 4ucni npauiBHukiB BaHky, abo nopyluye BCTaHOBMEHi npasuna
KapaHTWHyY, CaHiTapHi Ta NnpoTuenigemivHi npasunna i HopMK, a Tak caMo Yy pasi 3acTocyBaHHs KnieHTom (horo npeacTtaBHUKOM/
[JoBipeHoto 0cob60ot0) HEHOPMATUBHOIT NEKCKKKM, 0b6pas, abo AKLO 3BEPHEHHS MICTUTb 3aKIMKM A0 pO3narntoBaHHsS HauiOHaANbHOI,
pacoBoi, peniriiHoi BOPOXHeui.

Mig yac 3gincHeHHs CBOET AiANbHOCTI BXUBATU BCiX 3axogiB Ang gotpumanHa sumor FATCA, CRS, 3aranbHoro craHgapTy
3BiTHocTi CRS, BpaxoBytouu, wo baHk € ciHaHCOBMM areHTOM (Nia3BiTHOW (PiIHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHu, a TakoX 3apeecTpoBaHWUii, 30KpeMa, Ha canTti Cnyxou BHyTpilwHix aoxoais CLUA (U.S. IRS) 3i
ctatycom «lHo3eMHa chiHaHCcoBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Anst BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro craHgapty 3BiTHOCTi CRS, a TakoX BUMKOHaHHS BMMOI 3aKOHOAABCTBa, CMPSIMOBaHWX Ha BMKOHAHHSA BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BbaHk mae npaBso y BigHocuHax CTopiH 3a [loroBopoM 3acTocoByBaTu
NMONOXEHHS LbOro NyHKTy [loroBopy, BKMOYayn B TOMY YMCHi, ane He BUKIKOYHO, Taki npoueaypu:

npoBefeHHs iaeHTudikadii KnieHTiB 3 meTol BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO KnieHTiB, Aki € rpoMagsaHamu
CWA, maiTb nocTinHe micue npoxuBaHHsa Ha TepuTopii CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnadyyBaTv nogaTtky
BigNoBiaHO A0 3akoHoaascTBa CLUA) Ta/abo nogaTkoBuX pe3vaeHTiB iHWnX gepXaB (KOpUCOMKLIN);

BXWUTTA 3axofiB HanexHoi KOMMMEeKCHOI MepeBipkM 3 METOH BCTAHOBMEHHS CTaTycy nogaTkoBoro pesngeHcTtBa KnieHta
BignoeigHo no Bumor lMogaTtkoBoro kogekcy Ykpainu, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS Ta BM3Ha4eHHs
aepxaB (TepuTopint), peanaeHTom skmx € KnieHT ans yinen FATCA/CRS;

oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNeXHWM YMHOM OOKYMEHTIB CaMOCTIMHOI OLiHKW, (QOPMU SIKUX BU3HAYEHI YMHHUM
3aKOHOA,aBCTBOM Ta/abo BHYTPILLHIMM HOPMATMBHO-pO3nopsaaYMMn gokymeHTamm banky (aani — FATCA/CRS-igeHTudikauis);
HafaHHsA B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKM A0 LeHTpanbHOro opraHy
BMKOHAaBYOI Bragu, Lo peanisye AepxaBHy NOAaTKOBY MOMITUKY;

po3kpuTTS iHpopmaLii npo pedynstatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbayeHnx YNHHMM 3aKOHO4aBCTBOM;
yTpMMaHHs «wTpadHoro» noaatky (withholding) B po3amipi 30% Big cymu koxHoro okpemoro nepekasy Knienta 3/y CLUA, ki He
Haganu HeobxigHoi iHpopmauii anst npoBeneHHss FATCA-igeHTudikauii yn He BukoHanwu iHWi Bumorn FATCA, 3 HacTynHum
nepekasoM 3asHayeHux cym Ao nogaTtkosoi cnyxou CLLA.

Axwo Knient abo [osipeHa ocoba He Haganu HeobxigHoi iHdopMmaLii/aokymeHTiB ans nposeaeHHss FATCA/CRS-ineHTudikauii
abo 6yno BMABMEHO HEAOCTOBIPHICTb YM MOPYLUEHHA 3acBiAYeHb Ta rapaHTii, HaBegeHuX B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Joroeopy, 3 meToto gotpumanHs Bumor FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS, a TakoX BMKOHAHHS
BMMOT 3aKOHOAABCTBA YKpaiHK, CIPSAMOBaHNX Ha BUKOHaHHS BumMor FATCA/CRS, BUMHATM HacTynHi Aii:

3gincHioBatn [lorosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigKpuTOro BigmnoBigHO OO
uboro [loroBopy, rpoLIOBMX KOLUTIB 3 aMepuKaHCbKOro gxepena 3 MeTol yTpuMaHHA «wTpadHoro» nogatky (withholding) B
po3mipi 30% BiA CymMy KOXHOro okpemoro nepekasdy KnieHTa 3 HacTynHMM HanpaBneHHAM CrMcaHuX CyM 3 paxyHkiB BaHky Ao
nogaTkoBoi cnyx6bu CLIA B nopsgky Ta cTpoku, BuaHadeHi FATCA, ans voro KnieHT Hagae BaHky 3roay 3piiicHioBaTtu
[oroBipHe cnuncaHHs ko TiB 3 Byab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, Biokputux BignosigHo Oo
yboro [loroBopy, B Oyab-skux BanoTax (30Kkpema 3 paxyHkis, Wo OyayTb BiakpuTi KnieHToM y MaibyTHbOMY Ta PeKBi3UTK SKMX
BaHK BM3HAUMTb CaMOCTIHO) Yy BMNadkax Ta cyMax, HeobxigHux gns BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpsAMOBaHMX Ha BMKOHAHHS BuMor FATCA, ctocoBHo KnieHTa. [JoroBipHe cnmcaHHs Moxe
3pincHioBaTnca baHkom Byab-AKy KinbKiCTb pasiB 40 MOBHOMO YTpMaHHa baHkom cym Ha BukoHaHHSA Bumor FATCA.

3akputmn BCi abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHkn KnieHTa, BigkpuTi BignosigHo oo usoro forosopy, Ta
posipeaTtu [lorosip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHOCTi 3 HEHaAaHHAM HeobXigHoT iHdopMauii Ans NpoBeaAeHHS
FATCA/CRS-ineHTudikauii abo npu BusBMEHHi HeLOCTOBIPHOCTI abo MOpyLEeHHi 3acBigYeHb Ta rapaHTid, HaBeJeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Joroeopy, 6yae BBaxatuca CTopoHamy MpUPIBHSIHOK A0 nofadi 3asiBu Mpo
BigAMOBY Bif BCix nocnyr 3a [JoroBopowm;

BiAMOBUTMCS Big HagaHHa nocnyr 3a [JoroBopom um Big npoBedeHHs onepauin no KapTtkoBux paxyHkax KnieHTa abo iHwumx

iz IE_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnoBuy
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paxyHkax KnieHTa, Bigkputux BignosigHo o uporo [JoroBopy, abo TMM4acoBO NPU3YNMHUTK onepaLii No HUM.

Ha 3anyuyeHHs KONEKTOPCbKMX KOMMaHii [0 BperynoBaHHS NpocTpoyeHoi 3aboprosaHocTi Knienta nepen baHkom 3a
Horoeopom (y pasi ii BUHUKHEHHS).

Y Bunagkax HasiBHOCTI bakTiB, WO AianbHicTb KnieHtTa Ta 1oro ciHaHcoBi onepauii MIiCTSTb iHAMKaATOpM Nigo3pinocTi,
BcTaHoBneHi HBY, BcTaHOBUTM oOMexeHHs B HagaHHi KnieHTy OGaHKiBCbKMX NpOoAyKTiB/MOCNyr, BKIHOYaK4M OGrOKyBaHHS
BaHKIBCbKNX KapTOK, NMPU3YNMHEHHSI HagaHHA nocnyr vyepe3 [ucTaHuiviHi kaHanu obcnyroByBaHHSA. Taki 0GMEXeEHHS MOXYTb
TpUBaTM [0 MOMEHTY CNPOCTYBaHHA HasBHMX Nifo3p.

. Mpn3ynuHnTK 30iNCHEHHS onepauini no paxyHky KnieHTa, BiKpUTOMy Sk pe3naeHTy/ Hepe3naeHTy, Npu 3miHi ctatycy KnieHta 3
pesngeHTa Ha HepeauaeHTa i 3 HepesmgeHTa Ha pesuaeHTa, Npu BiACYTHOCTI 3asBuW Big KnieHTa nNpo 3akpuTTS paxyHKis,
BIOKPUTUX SK pe3naeHTy/HepesnaeHTy, Ta 3asBu NpPOo BiOKPUTTA paxyHKYy sK HepesnaeHTy/pesvaeHTy, AnS 3AINCHEHHS
nogansworo obcnyroByBaHHA KnieHTa 3 [OTpMMaHHAM BMMOP 3aKOHOAABCTBA LWOAO 3A4IMCHEHHA onepauii Mo paxyHKy
HepesauaeHTa i pe3naeHTa, i Take NPU3YNMHEHHS 30IMCHEHHS onepaLiii 3a LM nyHKTom [JoroBopy He Moxe ByTu po3TnymayeHe
KnieHTom sk nopyweHHa BaHkoM CTpOKiB BUKOHAHHS nnaTikHUX HCTPyKUin KrieHTa Ta npaBa 6e3nepeLukogHoro
po3nopsiakeHHs KapTKoBMM paxyHKOM 3 ypaxyBaHHSM BU3Ha4YeHVWX HOPMaTuBHO-NpaBoBuMM akTamu HBY obmexeHb
NpoBeAeHHS onepadin Npy 3MiHi pe3naeHTHOCTI.

[MpoTarom nepiody Aii BOEHHOrO CTaHy He yknagaTu OOroBopu, He MpONoHryeaTv\ NPOAOBXYBaTU Lil0 paHiwe yknageHux
porosopiB 3 peangeHTamu Pociricbkoi Peaepadii Ta Pecny6bniku binopyce.

MpunuHntn (6nokysaTn) BMAaTKOBI onepauii 3a KapTkoBum paxyHkom KrieHTa y BuNagky NOPYLUEHHS OAHIEi 3 YMOB, SiKi
BCTAHOBIIOOTLCS NPU NPOXOMKEHHI KnieHToM igeHTMdikauii/ Bepudikauii 3a cnpoLleHo MoAennto, Wo nepeabavae 3rigHo i3
3aKOHOL,ABCTBOM HEOOXigHICTb [OAEpPXKaHHSA HACTYMHMX YMOB: HU3bKWA PU3UK LiNOBMX BiAHOCUH 3 KrieHTOM, OOGMEXeHHs
MaKcMMarnbHOi CyMW Ha npoBedeHHA BuAaTKOBMX (piHAHCOBMX onepauii 3a BciMa paxyHkamu Ha MicAub Ta/ abo pik,
0OMEXEHHs1 MaKCMManbHOi CyMu 3aranbHOro 3anuiiky 3a BciMa paxyHkamu, Bigkputumu Knienty B BaHky. MpunvHeHHs
(6nokyBaHHSA) BUAATKOBMX OMnepauinn MPUMMHSETLCSA NICna NpoxoaXeHHs KnieHTom BepudikaLiii 3a NOBHOLHHOK MoAensto, fka
He nepenbayae BuLLe3a3HavYeHNX YMOB (OBMexeHb).

BaHk Takox Mae iHWi npaea, nepepbayeHi umm [oroBopom Ta/abo 3akoHogaBcTBOM YkpaiHM Ta/abo npaBa, WO €
KopecnoHayt4mmm i3 o6oB'askamu KnieHta, nepegbadeHmmu umm JoroBopoM Ta/abo 3akoHO4aBCTBOM YKpaiHW.

YacTtuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'A3aHum:

5.1.1.

5.1.2.

5.1.3.

5.1.4.
E| -

Ha nepwy Bumory baHky B CTPOK, BCTAHOBMNEHWI Y BiANOBIAHIN BUMO3i baHky, Bigsigatn baHk, 3a micuem ge 6yna ocdopmneHa
3asiBa Ha npuegHaHHa o [JoroBopy, Ta/abo HagaTu OOCTOBIpHI AOKyMeHTW Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo
NOSICHEHHS, HEOOXIiAHI 3 METOH0:

3gincHeHHss BaHkoM npoueayp HanexHoi nepesipky KnieHTa i MOHITOPWHry AinoBux BiOHOCWMH / biHAHCOBKMX onepauin.
3okpema, HagaTv AOKYMEHTH i BiGOMOCTI, HeobXiaHi Ans 3'acyBaHHA Moro ocobwu, cyTi AiSnbHOCTI, hiHaHCOBOro cTaHy, mxepen
NOXOMAXEHHS KOLWITIB, MOB’siI3aHMX 3 hiHAHCOBMMW onepauigamu, MeTM Ta MiacTaBW 34IMCHEHHA diHaHCOBMX onepawin,
BignoBigHOCTI chiHaHcoBUX onepadin KnieHTa HasBHin y 6aHKy iHdopmauii npo knieHTa, Moro AisnbHICTb Ta pu3unk / akTyanisauii
iHpopmauii wopo KnieHTa Ta iHWi 4OKYMEHTW/BIQOMOCTI, HEOOXiAHI ANst BUKOHaHHA BaHkoM dyHKUii cy6’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPMHIY y BIAMOBIAHOCTI OO 3akoHo4aBCTBa YKpaiHM 3 nuTaHb 3anobiraHHs neranisadii (BigMumBaHHIO)
AOXOAIB, OAEPXKaHMX 3MOYNHHUM LWINSXOM, abo hiHaHCyBaHHIO Tepopusmy;

BMKOHaHHA BaHKkOM (DyHKUi areHTa BamoTHOIO KOHTPOIIO (30Kpema, JOKYMEHTH, WO MiATBEPOKYHOTb 3aKOHHICTb 3AiIMCHEHHS
KnieHTom BantoTHMX onepawin);

3aincHeHHs BaHkoM KOHTpOMo 3a AoTpUMaHHaM KrieHTom pexumy dyHKUioHyBaHHs KapTkoBoro paxyHky abo iHWOro paxyHky,
BiQKPUTOrO BiANOBIAHO A0 Lboro [JoroBopy, BiANOBIAHO A0 3aKoHOA4AaBCTBa YKpaiHu.

Y Bunagkax, BusaHadeHux FATCA Ta/abo 3aransHuMm ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’s13aHuii HapgaBaTtu baHky:

1) BOKYMEHTM CaMOCTIlNHOI OLiHKM cTocoBHO cebe BianosiaHo Ao Bumor [dopatka 1 go FATCA ans BCcTaHOBNEHHSA (nepe.ipku)
cTaTycy 3a3Ha4eHoi amepuKkaHcbKoi ocobu (nogaTkoBoro pesugeHTa CLUA);

2) OOKYMEHT CaMOCTIHOI OLiHKM CTaTyCy NoAaTKOBOrO pe3naeHTCTBa CTOCOBHO cebe BignoBigHO [0 BuMOr 3aranbHoOro
cTaHgapTy 3BiTHOCTI CRS Ans BCTaHOBMEHHS AepXaBu (TEpUTOPIi), NOAATKOBUM pe3naeHTOM AKoi € KnieHT;

3) iHWYy iHdopmauito Ta/abo AoOKyMeHTU, HeoOXigHI BaHky Ona BXMTTS 3axofiB HANEXHOI KOMMIEKCHOI nNepeBipkn ¢iHaHCOBMX
paxyHKiB, BCTAHOBMEHHS iX NiA3BITHOCTI Ta CknagaHHs 3BITHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aranbHoro cTaHgapTy 3BiTHocTi CRS BignosigHo Ao nianyHkTy 393.1.3 nyHkty 393.1 ctaTTi 393 MKY.

MosigomnsT BaHk npo Bci 3MiHWM y OOKyMeHTax, BKkniovaruu komii sikmx Hagasanucsa KnieHtom Badky (3okpema, ane He
BMKIOYHO, ANsi 3AIMCHEHHS BanTHMX onepaLii Npu BCTaHOBMEHI poAWMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo bynu HagaHi
Knientom npu yknagaHnHi uboro JoroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, agpecu
NPOXWUBAaHHA 3apeECTPOBaHOI/ 3aaeknapoBaHoi/ PaKTUYHOI, KOHTaKTHI PEKBI3UTW, HOMEP MODBINbHOro TenedoHy, eNneKTPOHHOI
nowTu, 3a3HadveHi KnieHtom y BignosigHii 3assi Ha npuegHaHHA o [oroeopy, cTaTyc NogaTKOBOro pe3naeHcTBa Anis uinen
FATCA/CRS, paHi wopo poavHHMX 3B’sI3KiB TOLWO), Yy nopsaky M obcsirax, nepenbadyeHux 3aKOHOAABCTBOM YKpaiHM Ta
Jorosopom. IHopmauis Ta/abo [OKyMEHTM MignaraTb HaAAHHIO HEBIOKNAAHO, He nisHiwe 15 (MSTHaguUsaTn) KaneHgapHUx
[OHIB 3 OaTW HacTaHHsA BiAMOBIAHMX 3MiH Ta/abo faTv ogepxaHHs NMMcbMOBOI BuMOrK Bia BaHky, a wopno iHdopmauii npo
3MiHY/6N0KyBaHHS/TMMYaCOBOI HEAOCTYMHOCTI aApecu enekTpoHHOT Now T Ta Homepa mMobinbHOro TenedoHy — He nisHille aHs
Takoi 3MiHW/6NoKyBaHHSA/TUMYACOBOI HEAOCTYMHOCTI, SIKLO iHLWMIA NOPAAOK HE BCTAHOBMEHWNM iHWMMK ymoBamu [doroBopy, a
woao iHopMmauii npo 3miHy cTatycy nogatkoBoro pesuaeHctBa ang uinen FATCA/CRS - npotarom 30 (TpuaudaTtu)
KaneHdapHuX OHIB 3 JaTW HacTaHHs 3MiHW. Y BUMaAKy BiACYTHOCTI iHdopmauii npo 3miHW, nonepegHbO HagaHa iHchopmauis
(macnopTHI AaHi, Micue NpoXuBaHHA i peecTpauii, KOHTaKTHi pPekBi3uTh, HoOMep MOOGINbHOro TenedoHy, eneKTPOHHOI MoLITH,
cTtatyc nopaTkoBoro peawngeHctBa ansa uinem FATCA/CRS Towo) BBaxaeTbcs AdilcHow. [Mpu ubomy, Hagawum Banky
iHpopmadito / BigomocTi B Byab-akOMy BUIMSAI, A€ MICTATbCA NepcoHanbHi AaHi TpeTix ocib, KnieHT rapaHTye HasBHICTb B
HbOrO Ha L& 3roAmn Takux TpeTix ocib (ix moiHpopmoBaHiCTb) i Hece BignoBiganbHICTb 3a HASBHICTb 3roAM TakuMx TpeTix ocib Ha
06po6Ky X nepcoHanbHMx aaHux baHkom.

Mpu npoBeneHHi onepauin 3a KapTkoBUM paxyHKOM, B TOMYy 4ucni 3 BukopucTaHHsM KapTku Ta/abo 1i peksisuTis,
AO0TpMMyBaTUChb BUMOT Liboro [loroBopy Ta Aitodoro 3akoHodascTBa YkpaiHu. [Mpu 3gincHeHHi ineHTudikauii/ Bepudikauii KnieHt
NOBWHEH [OAEPXKYBATUCSA BCTAHOBIEHMX 3aKOHOAABCTBOM BUMOT, @ TAKOX BHYTPILLHIX NONoxeHb BaHky.

CBoe4vacHo Ta MOBHICTIO BifLLUKOAOBYBaTWM baHKy cnnmayveHi HUM KOLITW:
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5.1.4.1.MIC no onepauisx 3 BukopuctaHHsaM KapTku (peksisnTiB KapTtku) Knienta/[dosipeHoi ocobu KnieHTa;
5.1.4.2. iHwunM 6aHKamM Ha BUMOTY LOAO ONnaTy KOMICIi/ iHWKX nnaTexis, siki BUHWKAaOTb B Npoueci BUnyyYeHHs KapTku B nnaTixHUX

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.
5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

TepMiHanax/ NpUCTposx, ToYkax Mpodaxy iHWMx 6aHkiB, B npoueci NiaTBEPMKEHHS iHWMMM OaHKaMu neritTuMHocTi KapTku/
onepawin npoBegeHUX no Hin.

OsHanomutn Beix [oipeHux ocib6 KnieHta 3 ymoBamu [JoroBopy. CBo€4YacHO O3HamomsntoBaTUChb 3 iHbopmauieto BaHnky (B
Micusx HagaHHs nocnyr, Ha CanTi baHky, Towo) woao 3miH ymoB [JoroBopy Ta iHdopmyBaTy [oBipeHnx ocid Npo Taki 3aMiHK.
CBoeyvacHo Ta B noBHOMy o6casi onnadysaTu baHky BapTicTb nocnyr, ski HagaHi baHkom 3a [loroBopom Ta iHWi nnaTexi,
BiANOBIAHO 0 YMOB [loroBopy Ta BCTaHoBneHmx Tapuadis.

CnnauyBatu 3aboproBaHicTb no [JoroBopy, MPOLEHTM 3a KOPUCTYBAHHSA KpeOUTHMMM KOoLUTamu, onnadvyBaTu KOMiICii Ta
HEYCTOWNKY, a TaKOX BWKOHyBaTW 3000B’A3aHHSA 3 MOBEPHEHHS KpeauTy, B TOMY 4YMCAi NPOCTPOYeHOi 3aboproBaHoOCTi, Ha
YMOBax, B CTPOKM Ta B pO3Mipi, Wo nepeadayveHi um [orosopom.

Hapaeatu BigomocTi npo goxoau y Bignosigb Ha 3anuT baHky B CTPOK He nisHiwe 5 (M'ATn) kaneHgapHwWx OHiB 3 gatu
OTPUMaHHS 3anuTy.

B neHb nogaHHA 3asBu Npo 3akpuTTa KapTkoBoro paxyHky cnnatutu 3aboproBaHicTb 3a [JoroBopom (3a HasBHOCTI).
MosigomnT BaHk Npo dakT HabyTTa HUM cTaTycy iHcanaepa/noB’a3aHoi ocobu npoTarom 5 (M'aTn) poboynx AHIB 3 MOMEHTY
HabyTTa Takoro ctaTycy, a TakoX A0 YKNafAeHHA MpaBoOYMHY MOBIAOMMATM, SAKLWO LWOAO BYMHEHHS Takoro MpaBoOYuHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOI Yy BYMHEHHI MpaBoO4YMHY OCOBOI), a TaKoX MPO BUHUKHEHHS abo
HasBHi 3B'A3kn KnieHTa i3 gepxxaBoto, WO 34iNCHI0E 30porHy arpecito npotu YkpaiHn, Ta rpomagsaHamu/ pesungeHtamy Takol
aepxasu. KnieHT yknageHHsam uporo [JoroBopy NigTBEpAXYE, WO BiH 03HaMOMeHun i3 cT. 52 3akoHy YkpaiHn «[1po 6aHkm i
GaHkiBCbKy fisnbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay», HOpPMaTWBHO-NpaBoBMMM akTamu HBY,
30KpeEMa LWoa0 BMMOr BUSIBNEHHS 3B'A3kiB KnieHTa i3 gepxaBoro, WO 34iMcHIOE 30poviHy arpecito npoTn YkpaiHu, Ta
rooMagaHamu/ pesngeHTamu Takoi Aepxasu. [Mpu nopyweHHi 3060B’A3aHb, nepegbadveHux UMM MyHKTOM [orosopy, Ta
HacCTaHHi HeraTMBHUX Hacnigkis ansa baxky, KnieHT 30608’A3aHnin komneHcyBaTu baHKy BCi NOHeCeHi y 3B’A3Ky 3 LM BUTpaTh (B
TOMY YUICHIi, ane He BUKIIOYHO, LWTpadu).

3abesneunTn HagaHHa Ha Bumory baHky Big KnieHta Ta oro [oBipeHux ocib, a Takox ocib, Ha kopucTb siknx KnieHT noroame
BaHky cuctematmyHe (gBa Ta Oinbwe pasiB) [doroeipHe cnucaHHA KowTiB 3 KapTKOBOro paxyHKy abo iHLIOro paxyHkKy,
BigkpuToro B bBaHky, iHdopmaLilo Ta AOKYMEHTH, LLO CTOCYHTbCA X MOAATKOBOro CTaTycy, Y TOMY 4uchi Ha BuMory BaHky
HagaTu 3anoBHEHi BigNoBiAHO A0 BMMOr nogaTtkoBoi cnyxou CLA cdopmu W8,W9 Towo. KnieHT Ta/abo woro [osipeHi ocobu
3060B’A3aHi HeramHo iHdopMyBaTu BbaHk nNpo 3MiHy CBOro mogaTkoBOro ctaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesugeHTa CLUA HeraHo Hapgatv go Banky dopmy W8, W9 i3 3a3HaueHHAM igeHTudikauinHoro Homepa nnaTHuKa nogaTkis
CLUA (TIN) un iHWYy dopmy, Lo nignarae HagaHHI Ha BUKOHAHHST BUMOT NoAaTkoBoro 3akoHogascTea CLUA.

Mpu 3miHi cTatycy pesngeHTa Ha HepeauaeHTa, aKkwo KnieHT Buixmkae/ BMiXaB Ha NOCTIiHE MiCLe MPOXMBAHHS 3a KOPAOH i
HabyBae/ HabyB cTaTycy HepesugeHTa, HagaTy Ao baHky 3aBy Npo 3aKpPUTTA PaxyHKiB, BiAKPUTUX SK Pe3MOEHTY, Ta 3asBy npo
BIOKPUTTA paxyHKy, SK Hepe3uaeHTy, AN 34IMCHEHHs noganblioro obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM WOro cratycy
HepesuaeHTa (micna 3MiHWM CcTaTycy pesugeHTa Ha HepesuaeHTa Nno paxyHKy, BigkpuTomy KrieHTy, £K pesugeHTy,
06CnyroByBaHHA MOXIMBE BUWKIOYHO 3 METOK 3[JIMCHEHHSI Mepekasy 3anuLlKy KOLITIB Ha paxyHok KnieHTa, Bigkputuii sk
Hepe3naeHTy). AHanoriyHuin 060B’A30K BUHMKAE Npu 3MiHi cTaTycy KnieHTa 3 Hepe3naeHTa Ha pe3vnaeHTa.

Y Bunagaky sigmoBu BaHkoM Big [JoroBopy 3rigHo 3 [logaTkoBMM KOOEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO Peryrnoe BigHOCUHN Y
cdepi 3anobiraHHa Ta npoTuaii neranizauii (BigMWUBaHHIO) OOXOAIB, OOEPXKaHWUX 3MOYUHHUM LUNAXOM, (DiHAHCYBaHHIO
TepopuaMmy Ta iHaHCYBaHHIO PO3MNOBCHMKEHHS 306p0Oi MacoBOro 3HWLWEHHs, Hagatu o baHky 3aaBy npo 3akputTa BCiX
paxyHKiB y CTPOK, Sikuin 3a3HadeHuni baHkom 6e3nocepeHbO y NOBIAOMMNEHHI NPO HEOBXIOHICTb 3aKPUTTA PaxyHKIB.

Mpu ubomy, AKWO Ha paxyHkax KnieHTa 3HaxoguTMMyTbCS rpoLoBi KowTtun, KnieHT 3060B’a3aHuni:

- abo y 3agBi NPO 3aKpUTTA BCiX paxyHKiB 3a3Ha4MTW PEKBI3NTU paxyHkiB KrnieHTa, BIOKPUTUX Y iHUMX HadaBauiB MraTikHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, AN nepepaxyBaHHS Ha HWUX 3anuLwikiB KowTiB. Y Takomy Bunagky baHk nepepaxoBye
3anuLIKK KOLWITIB 3 paxyHkiB KnieHTa Ha nigctasi BMacHUX MMaTiXHUX iHCTPYKUIR, Y pekBisnTi «lpu3HayYeHHa nnaTexy» SKux
3a3Havyae NpUUYUHM Takux nepekasiB Ta MpaBoBi MiACTaBU X MPOBEAEHHSA 3 MOCUMAHHSAM Ha BIOMOBIAHI HOPMWU YMHHOMO
3aKOHOLABCTBA, LLO perynie, 30Kpema, BigHOCUHM y cdpepi 3anobiraHHa Ta npoTtudii neranisauii (BigMuBaHHI) Ooxoais,
OfEepXKaHNX 3MOYNHHUM LUASXOM, (DiHAHCYBAHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 36pOi MacoBOro 3HULLEHHS,
MopaTtkoBoOro kogekcy YkpaiHu,

- abo pas3om i3 3asBOIO MPO 3aKpUTTS BCiX paxyHKiB HagaTh Ao baHKy nnaTtikHi iIHCTPYKUIT Npo nepepaxyBaHHSA 3arnuLLKIB KOLTIB
Ha paxyHku KnieHTa, BiAKpWTI y iHWIMX HagaBadiB nNnaTikHUX Nocnyr 3 06CnyroByBaHHA paxyHKy, ONS nepepaxyBaHHs Ha HUX
3anyLLKIB KOLITIB 3 paxyHKiB B baHKy, siki 3aKkpmBatoTbCsl, 3 060B'sI3KOBMM 3a3Ha4YEHHAM Y PekBiauTi «pu3HavYeHHs nnatexy»
NPUYMHN TakMx nepekasiB Ta BKa3aHWX Yy MNOBIAOMNEHHI BaHky npo HeobXigHICTb 3akpUTTA paxyHKIB MpaBoBUX nigcTas
npoBefeHHs nepekasy KOLWTIB 3 NOCUNaHHAM Ha BiAnoBigHI HOPMU 3aKOHOOABCTBA, WO PErynioTb, 30Kkpema, BiQHOCUMHU Y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHI) [0XOAIB, OOEPXKAHMX 3MOYMHHUM LUNSAXOM, (iHAaHCYBaHHIO
TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCHIKEHHST 30pOi MacoBOro 3HULLIEHHS, [loaaTkoBoro kogekcy YkpaiHu.

Akwo KnieHT He 3BepHeTbca Jo baHKy 3 3aABOI0 MPO 3aKPUTTS BCIX PaxyHKiB y CTPOK, BCTaHOBMNeHU baHkom y BignosigHomy
NOBIJOMMNEHHI,

- abo KnieHT y CcBOilA 3asBi MPO 3aKPUTTS BCiX PaxXyHKIB HE 3a3HauYMTb PEKBI3NTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWIMX HagaBadiB
nnaTixxHUX nocnyr 3 o6crnyroByBaHHS paxyHKy, ANs nepepaxyBaHHst BaHKOM Ha HUX 3amnULLKIB KOLUTIB,

- abo KnieHT He HagacTb A0 BaHKy HanexHWM YMHOM ocbopMIIEHi NNaTiXKHI IHCTPYKUIT NPO NepepaxyBaHHsA 3aruLKiB KOLITIB Ha
paxyHku KnieHTa, BigKpuTi y iHWMX HagaBadiB nNnaTikHMX Nocnyr 3 06CnyroByBaHHA paxyHKy, 3 0O0B'I3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lpu3HaYeHHs1 nnaTexy» NPUYUH TakuxX NepekasiB Ta BKa3aHUX y nosigomrneHHi baHky npo HeobXigHiCTb 3akpuTTs
paxyHKiB npaBoOBMX MiACTaB MpPOBeOEHHA MepekasiB KOWTIB 3 MNOCUMaHHAM Ha BignoBigHI HOPMW 3akoHOAABCTBaA, LWO
perynioTb, 30KpeEMa, BiAHOCUHN Y cdhepi 3anobiraHHs Ta NpoTuaii neranisauii (BigMMBaHHIO) AOX0AiB, 04epXKaHUX 3MOYNUHHUM
LWnaxoMm, chiHaHCyBaHHIO Tepopuamy Ta (DiHaHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBOro 3HuLeHHs, MogaTkoBoro kogekcy
Ykpainu, To baHk HabyBae npaBoO CaMOCTIVHO 3aKpuTK paxyHku, a KnieHT gopydae baHky (Haginse BaHk npaBom) B nopsaky
[loroBipHOro CnmMcaHHA CaMOCTIVHO CrnMcaTW 3anuliKM KOowTiB 3 paxyHkiB KnieHTa Ha okpemuin paxyHok baHky 3rigHO 3
BHYTPILUHIM nopsiakom BaHKy npo 3akpuTTa HeAitoumx (HeaKTUBHMX) paxyHKiB Ans ix noganbLlioro obniky Ta nepepaxyBaHHs Ha
BiaKpuTi KnieHTOM B iHWIMX HagaBavax nNnaTiKHUX Nocnyr 3 06CnyroByBaHHs paxyHKy 3a NMMCbMOBUM 3BEPHEHHAM KnieHTa.
JoTpumyBaTnCs OOHOYACHO BCiX YMOB, SKi BCTaHOBMIOIOTbCS Mpu npoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CMpOLLEHOI0 MOZENNIO0 i3 HeObXIOHICTIO JoaepKaHHS BCTAHOBMNEHNX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3NK OiNOBMX
BiHOCUH 3 KnieHTOM, 0OMeXXeHHs1 MakCMMarbHOI CYyMU Ha NPOBEeAEHHS BUAATKOBUX hiHAHCOBUX OnepaLii 3a BciMa paxyHkamu

iz IE_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnoBuy
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Ha MmicsAub Ta/ abo pik, OOMEXeHHs MakcuMarnbHOI CyMU 3arafnbHOro 3anuLliky 3a BCiMa paxyHkamu, Bigkputumu KnienTty B
BaHky. lMpu HacTaHHi BuMnNagkiB, sIKi NpU3BENM [0 MOPYLUEHHSI 3a3Ha4YeHUX y LbOMY MyHKTI yMOB (obmexeHb), KnieHT
3000B’A3aHNA NPONTU Bepudikalilo 3a MOBHOLUIHHOK Mogennto Ans 3abe3neyeHHs 30iACHEHHS BMAATKOBMX ornepauin y
noganbLloMy.

KnieHT Takox Mae iHWi 060B'A3kM nepeabadeHi um [oroBopom Ta/abo 3akOHOO4ABCTBOM YKpaiHM, a TakoX OOOB'A3Ku, LLO
KOpecnoHayTb npaBam baHky, ski Bu3HayeHi uum [JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHW.

KnieHT wnsaxom yknageHHs Lboro [loroBopy Hagae HaCTYMHi 3aneBHEHHSA Ta rapaHTii:

1) KnieHT € piespgatHoo 0ocobolo, sika Mae MOBHE MpaBO yknacTu Ta BukoHaTu uen [orosip Ta BignosigaTm no CBOiX
3060B’A3aHHAX 3a uum [loroBOpOM, a TaKOX YCBIAOMIIOE 3HAYEHHsI CBOIX Aii, SKUMW MOXe CBiJOMO KepyBaTW, Ta He
nepebyBae nig BNAMBOM NOMUIKKU, 06MaHy, HaCcUInbCTBA, NOrpo3u, TAXKKOT 06CTaBUHY;

2) yknageHHs uporo [loroBopy He npusBede OO MOpyLIeHHS Oyab-AKOro MOMOXEeHHS 3akoHodaBcTBa YKpaiHW, WO Mae
BigHoLweHHs oo KnieHTa;

3) uen [lorosip He BCTynae y CynepeyHicTb 3 nonepeaHiMun gorosopamu KnieHta, a Takox BiacyTHi Oyab-siki iHLWI 06CcTaBmHW, WO
o6mexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [loroBopy;

4) nepen yknageHHam uboro [loroBopy KnieHT B MOBHI Mipi O3HanomneHu 3 ymoBaMu OOCIyroByBaHHs, a TaKOX 3
iHpopmaLieto, 060B’A3KOBICTb NOBIAOMIEHHS KOOI NepeadavyeHo 3akOHOAABCTBOM YKpaiHW, B TOMY Yuchi 3i 3MiCTOM [HCTpyKLUi
npo NopsdoK BIOKPUTTA Ta 3aKpuTTS paxyHKiB KOpUCTyBayaM HajaBadamu NNaTikHWX MOChyr 3 06CnyroByBaHHS paxyHKiB
O3HanomMneHun, BuMorn Akoi € Ana KnieHta obos'askosumMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHoOK abo iHLWMI paxyHOK,
BiOKpUTMIA BignoBigHO A0 uboro [doroBopy, 3a0OpOHSAETLCA BUKOPWCTOBYBATU AN NMPOBEOEHHSA oOnepauii, noB'a3aHux i3
3AINCHEHHAM NIANPUEMHULBKOI Ta HEe3anexHol NPogeCiNHOI AiIANbHOCTI;

5) HapaHi KnieHTom BaHky [OKYMEHTU He MICTATb Oyab-KMX HELOCTOBIPHMX BiJOMOCTEW, CknaaeHi Ta/abo oTpumaHi B mopsaky,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHu, Ha AeHb YKnagaeHHs [JoroBopy € YNHHUMK Ta OCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, Wo Hi BiH, Hi noro [loBipeHi ocobu He € nogaTkoBumn peanaeHTamu CLUA, B iHWIOMY Bunaaky
Knient/ JoipeHa ocoba 3000B’A3yeTbCst HagaT Ao baHky BClo HeoOXigHy iHpopmauilo pa3om i3 3anoBHEHOK BiOMNOBIAHO A0
BMMOr nogatkoBoi cnyx6ou CLUA dopmoro W9 i3 3a3HaueHHAM nogaTkoBoro Homepy nnartHuka nogatkis CLUA (GIIN) KnieHTa/
[osipeHoi ocobu;

7) Knient HagaB BaHky nmoBHy Ta [OCTOBIpHYy iHcpopmalilo, OOCTaTHO Ansi BCTaHOBMEHHA ocobu Kniewta, 3micTy Koro
AisiNbHOCTI Ta (piHaHCOBOro cTaHy, y ToMy yucni anga igeHtudikadii KnieHta BignosigHO A0 BMMOr 3akoHO4ABCTBa YKpaiHW Ta
npoBeneHHs FATCA/CRS-igeHTuikauii;

8) KnieHT Bonogie ykpaiHCcbkolo MOBOH B 06CA3i, 4OCTAaTHLOMY ANt MOBHOIO PO3yMiHHSI YMOB Liboro [loroBopy;

9) KnieHT 3Hae, WO 3rigHO 3 HOpMaTMBHO-NpaBoBMMM akTamu HBY, Ha nepioa Aii BoeHHOro craHy baHk nig 4ac BigkputTa
paxyHKiB MOXe 3AiMcHIoBaTH ifeHTudiKauilo i BepudikaLito BiiCbKOBOCNY>XO0BLB Ha MiacTasi Bu3HavyeHnx HBY gokyMeHTiB Ta
BiAKPUBATM paxyHOK ANs OTPMMaHHSA BMNNAT rpoLloBOro 3abesneyeHHsi, Ta NOro4KyeTbCs LIO BiH CaMOCTINHO 3abesnevye i
Hece BiANOBIgAnNbHICTb 3a OTPMMAHHS Ha Takui paxyHOK HagXOOKeHb Yy BUIMSAI BUMMAT came rpoLloBoro 3abesneveHHs,
BPaxOBYO4M LLO AaHi NpO paxyHOK NnaTHWK oTpumye 6eanocepeaHbo Big KnieHTa abo 3a 1oro 3rogoto;

10) KnieHT po3symie, wo kopuctytoumcb cepsicom MIIC Visa Alias, 1noro koHTakTHi AaHi (Homep mobinbHoro TenedoHy) craTb
JOCTYMNHi TpeTiMm ocobam 3a MOLIYKOM Y MnaTiKHOMY 3acCTOCYHKY OyAb-SIKOro HagaBada nnaTikHWX nocnyr - ydacHuka MIIC,
kMM peanisoBaHuii cepsic MINC Visa Alias. Y TakoMmy Bunagky KnieHT niaTBepaXye, Lo NOLMPEHHS iHpopmMaLii y nnaTikHux
3acToCyHKax 3AiNCHI0ETLCA 3a iHiuiaTnBoo KnieHTa.

KnieHT nigTBepaXye, WO BCi 3aneBHEHHsI Ta rapaHTii, HaBeaeHi B LUboMy [OroBopi, € OiINCHMMM Ha AeHb YKMafAeHHs! LbOoro
[Jorosopy Ta matoTb ByTn iINCHUMM NPOTArOM BCbOro CTPOKY #oro Aii. KnieHT posymie, Wo 6yab-aKka HEeAINCHICTb LUMX rapaHTin i
3aneBHeHb Oyae posuiHioBaTUCh AK HapjaHHa BaHky HepgocToBipHOI iHOpMaLii TarHe 3a coboto BignosiganbHicTb KnieHTa
3riHO 3 3aKOHOAABCTBOM YKpaiHu.

5.2. BaHK 3000B'sAA3aHWIA:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

3pincHioBaTn obcnyrosyBaHHsA KnieHTa Ha ymoBax, nepegbadveHux umm [Joroopowm, Mpasunamm MIMC Ta 3akoHO4aBCTBOM
Ykpainu.

3abe3neunTu 3aiNCHEHHs onepaLiii 3 BUKopucTaHHAM KapTok Ta iX pekBi3uTiB NpOTArom CTPOKY iX Aii, HagaBaTu iHWi nocnyrv B
nopsaky Ta Ha ymoBax AaHoro [loroBopy, B T. Y. KOPUCTYBaHHA nocryramu «lHTepHeT-6aHkiHr», cepBicoM «SMS-6aHkiHM» Ha
ymoBax BignosigHoro MakeTy nocnyr.

3abesneuntn KOHIAEHUINHICTL iHbopMaLii Woao pyxy Ta 3anuiwiKy kowTiB Ha KapTtkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpMTOMY BignoBigHO 4O Uboro [JoroBopy, 3a BUHATKOM BUMAAKiB HagaHHs Uiei iHdopmauii TpeTim ocobam
y BUNagkax, NnpsMo nepeadaveHnx 3akoHo4aBCcTBOM YkpaiHu abo uum [Jorosopom.

PosrnsgaTtu npeTeHsii, oTpumaHi Big KnieHTa BignoBigHoO Ao 3akoHoOaBCTBa YKpaiHM i BHYTPILWHIX npoueayp baHky.
3abe3neunTy KoOHCynbTaLilo Ta NPUAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 06cnyroByBaHHA KapTkoBOro paxyHky Ta KopuctyBaHHsi KapTkoto.

3yNMHUTK NpoBeAeHHs (DiHAHCOBOI onepauii, AKWO ii y4acHMKom abo oTpumyBadeM 3a Helo € ocoba, SKy BKIHOYEHO A0
nepeniky ocib, NoB’A3aHNX i3 3AINCHEHHAM TEPOPUCTMYHOI AiNbHOCTI abo LWoA0 SKUX 3aCTOCOBAHO MiKHApOAHi caHKuii. Y pasi
TaKoro 3ynWHEHHA BWAATKOBMX oOnepauin, npubyTKOBi onepauii He 3ynuHAKTLCH. 3yNUMHEHHS iHaHCOBUX onepawin
3[iACHIOETLCA HA CTPOK Ta y NOPSIAKY, NepeadadeHoOMy 3aKOHO4ABCTBOM YKpaiHu. MpoTe, Take 3yNMHEHHS He € NiACTaBo Ang
BUHUKHEHHS LIMBINbHO-NPaBOBOi BiANOBigansHOCTI baHKy 3a nopyLUeHHs YMOB BiAMNOBIigHNX NPaBOYUHIB.

BigMoBuMTHCSt Big BCTaHOBREHHs (MiATPUMAaHHS) AINOBWUX BIiAHOCWMH / OBGCRYroByBaHHsi, Y TOMY 4YMCHi LUMSIXOM pO3ipBaHHS
AiNoBUX BIQHOCWH, 3aKpUTTS paxyHKy/BiAMOBWM Big NpoBefdeHHs iHAHCOBOI onepauii y Bunagkax, nependaveHux
3aKOHOL,ABCTBOM, LLO perynoe BiAHOCUHM y cdepi 3anobiraHHs Ta npoTuaii neranisadii (BigMnBaHHI0) 0OXOAIB, OAepPXKaHUX
3MTOYMHHUM LLNAXOM, (PiHAHCYBaHHIO TEPOPMU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHST 30p0Oi MaCOBOr0 3HULLIEHHS.

3amopos3utn 6e3 nonepeaHbOro MoBiAOMMEHHS KnieHTa akTvBW, NOB’'A3aHi 3 TepopyM3MOM Ta WOro (DiHAHCYBaHHSM,
PO3MOBCIOKEHHAM 30pOi MACOBOrO 3HMLLEHHS Ta MOro (hiHaHCYBaHHSAM y Mopsaky, nepenbavyeHoMy 3akOHOOABCTBOM, LLO
perynioe BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTuAii neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3MOYMHHUM LLFISIXOM,
(hiHaHCYBaHHIO Tepopu3Mmy Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLEHHHA. Y pasi 3aMOPOXEHHSI aKTMBIB
knieHta baHk npoBoauTb NpubYTKOBI (hiHAHCOBI onepauii i HeranHO 3aMOPOXYE aKTUBM, OTPUMaHi B pe3ynbTaTi NpoBeaEHHS
npubyTKOBOI (hiHAHCOBOI onepalLji.

Po3Mopo3uTn akTMBu, NoB’s3aHi i3 TepopuM3MOM Ta MOro oiHaHCYBaHHSIM, PO3MOBCIOKEHHSIM 36pOi MacoBOro 3HULLIEHHS Ta
noro chiHaHCcyBaHHSIM, Y BUNagkax Ta nopsiaky, nepeabdadyeHoMy 3akOHOL4ABCTBOM, LLO PErytoe BifHOCUHU y ccpepi 3anobiraHHs
Ta npoTtugii neranisadii (BigMMBaHHIO) [OX0AIB, OOEPXKaHMX 3MTOYUNHHUM LUFISXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
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PO3MOBCIOAXEHHS 30pOi MacoOBOrO 3HULLEHHS.
YactuHa 6.
BignoBiganbHicTb CTOpPiH Ta NOPAAOK BUPiLLEHHS CropiB

6.1 KoxHa 3i CtopiH 3060B'A3aHa y NnoBHOMY 06cA3i BiglwkoayBaTu iHWIiA CTOpoHi 36UTkK, 3aBAaHi NopyLleHHAM ymoB [Jorosopy,
3a BUKIOYEHHAM MOparbHOi LUKOAM, WO He Miandrae BiAWKOAYBaHHIO Y pasi nopylleHHs 3000B’si3aHb CTOpoHamMu LbOro
HoroBsopy. Y pasi nputarHeHHs Baxky Ao BignoBiganbHOCTI 3a MOPYLUEHHSA BantoTHOrO 3aKOHOAABCTBA, LUO CTanocs 3 BUHU
KnieHTa (HeHagaHHA HaneXHWX OOKYMEHTIB, HadaHHA AOKYMEHTIB 3 HeJOCTOBIpHMMW BigoMocTamu Towo) BaHk mae npaso
BUMaraTtu, a KnieHt B Takomy Bunagky 3060B’sa3aHun Bigwkoaysatu baHky 3aBgaHi 36uTtkm (Wwkody) y noBHOMY 06c¢ca3i Ta/abo
cnnaveHi BaHkom wTpadwm (B pasi ix 3actocyBaHHs A0 BaHky). 3a nopyweHHa CtopoHamu 3060B’A3aHb 3a LM [JoroBopom,
BiJLUKOAYBaHHSA MOparnbHOI LUKOAW HE BCTAHOBMEHO.

6.2 BaHk He Hece BianNoBiganbHOCTI:

- 3a cynepeykn Mix KnieHtom i ToproBuem/6aHkom, Wo npunmae KapTky, 30Kpema, 3a Cynepeyku, Lo BUHMKATb Y 3B'A3KY 3
HeBiANoBIgHOW AKICTI0O ToBapy abo obcnyroByBaHHA. baHk He BignoBiganbHU 3a ToBapu (poboTu, nocnyrun), HagaHi Knienty
BignoBigHMM ToproBueM/6aHKoM;

- 3a KOHOMNIKTHI cuTyauii, WO MOXYTb BUHUKHYTW y 3B'A3KY 3 BiaMOBOI KnieHTy B npunomi KapTkn ans onnatu ToBapis (pobiT,
nocnyr) y Toprosuis;

- y BUNaAKy, SKLWO nopyleHHs baHkom [JoroBopy cTano Hacmnigkom TexHiYHMX 360iB y poboTi anapaTHMX i nporpamMHmx 3acobis,
Ak 3abesnevyloTb NpoBeAeHHs onepauin 3 KapTkamu (BiAKMOYEHHSA/YLKOMKEHHSA E€NEKTPOXMBMIEHHS i Mepex 3B'a3ky, 360i
nporpamHoro 3abesneyeHHs NPOLIECUHIOBOrO LIEHTPY, TEXHIYHI 360i y poboTi kaHanis 3B's3ky MIMC i iHwWi cuTyauii, aki ctanucs
He 3 BUHU baHky);

- 3a Te, WO HanpaeneHa 3a Bka3aHumu y 3asaBi Ha npuegHaHHs Ao Jorosopy abo yepes [ucTaHuiiHi kaHanu obcryroByBaHHs
KOHTaKTHUMW PeKBi3UTaMm iHhopMaLlis MOXe cTaTh Bi4OMOI TPETIM ocobam;

- B pasi 3aTpVMKU B po3paxyHkax, 3a MOMUIIKM Mpu Nepekasax, Lo BUHUKNN BHACMi4OK NMOMWIKOBUX, HEMOBHUX abo HEeYiTKMX
OaHUX Y NNaTikHIA iHCTpYKUil Towo (byab-akMx AaHux, HeobXiaHWX Ons 34IMCHEHHSA nnaTtikHoi onepaduii) KnieHtiB Ta/abo
©aHKiB-KOPECNOHAOEHTIB;

- 3a nopyLleHHs 3000B’A3aHb BHACIIAOK HACTaHHSA BUMNAAKIB, WO 3HAaXOAsITbCS No3a MOro KOHTporemM Ta MoB'a3aHi 3i 36osiMu B
poOOTi 30BHILLHIX CUCTEM OnraTh, po3paxyHkiB, 06pobky i nepeaavi gaHmx Ta/abo 3a BUHMKHEHHS iHLUMX KOHMIKTHUX CUTyaLin
nosa cgeporo NOro KOHTPOSIO;

- 3a BiAMOBY B MNpPOBEAEHHi BWAATKOBMX ornepaulii 3a KapTKoBMM paxyHKOM Yy BWNagKy MPUAHATTA LEeHTparbHWM OpraHom
BMKOHABYOI BriagM i3 cneuianbHUM CTaTycoM 3 NUTaHb (DiHAHCOBOro MOHITOPUHIY, WO peanisye AepxaBHy MOMITUKY Y cdepi
3anobiraHHs Ta npoTtudii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHMX 3MOYMHHUM LUMASXOM, (PiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOMKEHHIO 30POi MaCcOBOro 3HULLIEHHS PiLLEHHS LWOAO 3yNMUHEHHS BUAATKOBMX onepadin 3a PaxyHkom y
nopsigky Ta 3 nigcras, nepeabadvyeHnx YMHHMM 3aKOHOOABCTBOM 3 MUTaHb 3anobiraHHs Ta npoTudii neranisadii (BigMMBaHHIO)
AOXOAIB, OAEpXaHWX 3MOYUHHMM LUNSAXOM, (DiHAHCYBaHHS Tepopm3amy Ta (PiHaHCYBaHHIO PO3NOBCHOAXEHHIO 36poi MacoBOro
3HULLLEHHS;

- 3a BiaMOBY B 06CnyroByBaHHi, 3aMOpPOXeHHs akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHu "Tpo 3anobiraHHs
Ta npotudilo neranizauii  (BigMMBaHHIO) [OOXOAIB, OAEPXAHMX 3MOYMHHUM LUMAXOM, iHAaHCYBaHHIO TepopuaMmy Ta
iHaHCYBaHHIO PO3MOBCIOXKEHHIO 30POi MAcoOBOro 3HMWLLEHHS!" Ta BCTAHOBMEHHS iHLLMX OOMEXEHb, BCTAHOBIEHMX 3 METOH
BMKOHaHHSA BaHKoM yHKUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;

- 3a Oyab-sKi YyTPUMaHHS, CaHKLii, OOMEXEeHHs Ta iHWIi HeraTMBHI Hacnigky, Wwo obyMOBMEHI BCTAHOBNEHHAM 3aKOHOO4ABCTBOM,
30Kpema, ane He BUKIHYHO, HOpMaTuBHO-NpaBoBuMu aktamm HBY, KabiHeTy MiHicTpiB YKpaiHu, iHWMX opraHiB AepxaBHOi
BMagu Ta ynpaeniHHA YW MICLEBOro CamOBpsiAyBaHHS YKpaiHu, siki BBOOATb MOpaTOpiv, NepeLukoaxalTb, 3ab0pOoHSATb,
0OMEXyTb UM iHLUMM YMHOM YHEMOXIMBIIIOKOTE BMKOHAHHS BaHkom 3000B’si3aHb 3a umm [JOroBOpom, a Takox 3a Oyab-ski
noB’A3aHi 3 UM 36UTKKU, BUTPATU, MoparbHy LiKkogy Ta/abo HeoTprMMaHi Joxoau;

- 3a HeOTpMMaHHsA/HECBOEYacHe OTpUMaHHs/He p[ocTtaBky SMS-nosigomneHb, WO HaacwunawTbcs  BiANOBIAHO [0 LbOro
HoroBopy, B ToMy uucni y pasi Buisgy Knienta/ Oepxatensa KapTkm 3a mexi Teputopii YKpaiHW, 3HaxO[mKeHHS Ha
HenigKOHTPONbHIA  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TexXHiYHUX HecnpaBHOCTEW 3acobiB
TenedoHHoro 38’'a3ky Knienta/ epxatena KapTku, onepatopiB MOBinbHOro (COTOBOro) 38's3Ky;

- 3a 36uTkmn KnieHTa y Bunagky posipsaHHsa baHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAAKY, 3a BiaMoBy baHky Big [loroBopy, 3a
BigmoBy baHKy y HagaHHi mocnyr 3a [loroBopom y BMnaakax, BCTaHOBIEHWX [JoroBOpOM Ta 3aKOHO4aBCTBOM;

- 3a BUKOHaHHSA NNaTiKHOI IHCTPYKUIT B pasi, konun KnieHT 4onyCcTMB NOMUITKM NPW 3anOBHEHHI ii PEKBI3NTIB;

- HEBMKOHaHHs abo HeHamneXxHe BWKOHAHHSA NNaTKHWX onepauin, iHiuiioBaHMx KnieHTOM 4epe3 CTOPOHHBLOrO HagaBauda
nnaTkKHUX MOCAyr 3a YMOBW BWKOHaHHA BaHKoM nnaTikHuX onepauii HanexHWM YMHOM BignoBigHO O ymoB [loroBopy Ta
BMMOrI 3aKOHOOABCTBa;

- 3a Ail CTOPOHHIX HagaBadiB NNaTiXXHUX NOCAYr, SKi OTpUManu AocTyn Ao paxyHky KnieHTa Ha nigctasi HagaHoi KnieHtom 3rogwm,
sKWwo baHk aisB BiANOBIAHO A0 3aKOHO4ABCTBA.

6.3 Posnogin signosiganbHocTi CTOpiH y BMNaaKy 34iNCHEHHS HeCaHKUIOHOBaHOI TpaH3akuii BperynboBaHun n. 3.18 Poaainy I
Oorosopy. B iHwWux Bunagkax KnieHT Hece BignoBiganbHiCTb, nepeabayeHy ymoBamu Lporo [JOroBopy Ta 3aKOHOOABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HEHaneXHe BUKOHAHHSA CBOIX 000B'A3kiB, nepeabdadeHnx [Jorosopom.

6.4 KnieHT Hece BignoBiganbHiCTb 3a BiANOBIAHICTb iHOPMALi, 3a3Ha4YeHOi B MMATiXHIA IHCTPYKUil, 30KpeMa noaaHoi 4yepes
CTOPOHHLOrO HagaBa4da NnaTikHUX NOCNYr, CyTi onepauii, 3a KO 3AINCHIOETbCA Nepekas. Y pasi BUSIBNEHHS HeBiANOBiAHOCTI
Takoi iHdopmalii, B TOMy 4ucni Npu NpOBeAEeHHI onepauin, NoB'a3aHuX i3 34IMCHEHHSAM NiANPUEMHULBKOI Ta He3anexHoi
npodeciiHoi gisnbHocTi, KnieHT BiawkonoBye baHky 3aBaaHi BHAcnigok Lboro 36utku (Lwkoay) Ta/abo Moxnuei wtpadw (B pasi
ix 3acTocyBaHHs [0 BaHky).

6.5 KnieHT Hece nepcoHanbHy BiAMNOBIAANbHICTL 3a AOCTOBIPHICTE AaHUX Ta [OKYMeHTiB, nogaHux Ao badky. BaHk Hece
BiANOBIAANbHICTb 3@ PO3KPUTTA iHdOPMAaLii (30kpeMa CTOPOHHLOMY HajaBady MraTKHUX MOCNYr), WO MICTUTb GaHKIBCbKY
TaEMHULIKO, KOMEPLiHY TaEMHULIIO, TAEMHULIID HagaBada nnaTtikHux nocnyr 6e3 aroam (aossony) KnieHta ta/abo B 06¢casi, Ha
AKMIN He Byno oTpmMmaHo 3roay (Ao3Bin) KnieHTa BignoBigHO A0 YMOB Lboro [loroBopy.

6.6 BaHk He Hece BignosigansHocTi nepen KnieHToM Ta/abo oro KoHTpareHTaMu 3a Oyab-siki yTPUMaHHs, CaHKLii, OOMeXeHHs1 Ta
iHLWIi HeraTMBHI Hacnigku woao KapTkoBux paxyHkiB abo iHWINX paxyHKiB, BIOKPUTMX BignoBigHoO A0 Lporo [JoroBopy, rpoLLioBMX
KOLUTIB Ta onepaLii 3a KapTkoBUMK paxyHkamu abo iHWMMK paxyHkamu, BiAKpUTMMM BiANOBIAHO A0 Lboro [loroBopy, SIKLIO Taki
Hacnigku noe‘a3aHi i3 BMkoHaHHAM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky Cnyx0Ou BHYTpILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 6aHKiB-kOpeCnoHAEHTIB Ta iHWKX OCi0, WO npuiMaTb
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yyacTb B Nepekasax, a Takox 3a 0yab-siki NOB’si3aHi 3 LM 36MTKK, BUTpaTW, MOparnbHY LWKoAy Ta/abo HeoTpUMaHi 4oXoau.
Byab-aki cnopu Ta cynepeyku, Lo BUHUKaOTbL Mk CTOpOHaMy BUPILLYIOTECS LUNAXOM NPOBEAEHHS B3aEMHUX neperosopis. Y
BMNaaKy HepocArHeHHss CTopoHamu 3rogu 3a pesynbTaTtamy NPOBEAEHHS MeperoBopiB, CMOPW MNepefarTbCs Ha po3rmsg
Bi4NOBIOHOIO cyay YKpaiHu B nopsaky, nepeabavyeHoMy 3akOHOAABCTBOM YKpaiHW.

CTOpOHM Ainwnu 3rogu, Npo Te, Wo BignoBigHO Ao cT. 259 LiuBinbHOro kogekcy YkpaiHu no30oBHA AaBHICTb 3a Cnopamu, Lo
BMHMKaOTb i3 [loroBopy, a came BigLIKOAYBaHHsS 306WTKIB, cnnatu HeycTowku (LTpadis, NeHi) BCTAHOBMIOETLCA TPUBANICTIO Y
TPU POKM.

Y BMnagkax, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapoaHMMK OOroBopamu, 3roga Ha OGOB'SI3KOBICTb SKUX
HapgaHa BepxosHoto Papoto YkpaiHu, cnopyu Mmix CTOpoHamu, ofHa 3 SKUX He € pe3naeHToM YKpaiHWu, BUPILYTbCA Ha
TepuTopii iHO3eMHOI Aep>KaBy i3 3aCTOCYBaHHSIM 3aKOHOAABCTBA YKpaiHu, AKLO BiANOBIAHO OO0 3akoHOAABCTBa YKpaiHu Ta/abo
Mi>XKHapoOgHUX AOroBoOpiB, 3roga Ha 0OOB’sI3KOBICTb SIKMX HagaHa BepxoBHot Pagoto YkpaiHu, He nepeabayeHo oboB’A3koBe
3aCTOCYyBaHHS npaBa iHO3eMHOI AepXaBu.

Mopspgok pin BaHKky B pa3i HeBUMKOHaHHS KNieHTOM o06oB'A3KiB 3a [JoroBopoM nepeaGaveHUin BiANOBIAHMMMU
YyacTuHamu [loroBopy WoAo BiANOBIAHOI NOCIyry, 30Kpema (ane He BUMKIIOYHO) HACTYNMHUMMU:

Y pasi nopyweHHsa KnieHTom ymoB 06crnyroByBaHHA KapTKOBMX paxyHkiB, nopsaok Ain baHky BusHadvenun n. 1.1.21 — 1.1.24
yacTtuHm 1 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHs OsepgpadTy, nopsagok Ain baxky BuaHadeHui n. 4.1.9, 4.3.6 yactuHmn 4 Posginy I
[Horosopy.

Y pasi nopyweHHa KnieHTom ymoB HagaHHa KpeauTHOI KapTku 3 BigHOBMtoBanbHOW KpeauTHot niHieto, nopsaok Aivi baxky
BU3Ha4veHun n. 4.2.22, 4.3.6 4actuHu 4 Posainy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHA CrNoXMBYOro KpeauTy, NOpsiAoK A baHky Bu3HadeHui n. 5.16 — 5.18 yactuHm 5
Posginy |l Jorosopy.

Y pasi nopywweHHsa KnieHToM yMOB KOPUCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKMM cendpom, nopspaok Ain baHky BudHaveHun n.
7.6.11-7.6.15, 7.15, 7.18.2 yactnHu 7 Posginy |l Jorosopy.

Y pasi nopyleHHs KnieHTom ymoB po3smiweHHs Bknagis, nopsaok aivi banky BusHaveHnun n. 8.17, 8.20 yactunm 8 Posginy Il
Horosopy.

YactuHa 7.

O6cTaBMHM Henepeb6opHoi cunu (chopc-maxop)
BaHk i KnieHT 3BinbHAIOTLCA Big MaHOBOI BignoBiAanbHOCTI 3@ HEBUKOHAHHA abo HeHaneXXHe BMKOHaHHSA 3000B'A3aHb 3a UM
[loroBopoMm, SKLLO BOHO BUKIMKaHO dhakTtopamun HenepebopHoi cunu (popc-maxxopHumn obctaBuHamu), TO6TO Haa3BUYaANHUMN
i HEBIABOPOTHUMU OOCTaBMHAMM, Y TOMY YUCITi CTUXIMHUMW SIBULLAMMW, BilNHOK, BOEHHUMW AiSMW, BOEHHUMU abo 36porHMMMK
KOHpnikTamn Ta iX Hacnigkamu, BOEHHWMU MaHeBpamu, GovoBuMMM AismMu abo 3arpo3oto GOMOBWMX i, akTamMu OpraHis
AepXaBHOI BNaaw, BNPOBaKEHHAM KapaHTUHY, CaHITapHO-TirieHIYHNX, CaHiTapHO-NpOTUENigEeMIYHNX NpaBun, Npasun i HOpM,
BCTaHOBMNEHUX 3 METO 3anobiraHHsA enigemiyHuM Ta iHWUM iHEeKLinHUM XBopobam.
Mpun BMHUKHEHHI dopc-maxopHux obcTaBuH BaHk Ta/abo KnieHT noBuHHI npoiHdopMyBaTK OAMH OOHOrO NPOTSIroM 2 (4BOX)
KaneHZapHux OHiB y Oyab-sikMi JOCTynHWUiA cnoci®. |Hpopmalis noBUMHHA MICTUTWM AaHi Npo XapakTep OOCTaBWH, a TaKoX
NPUYNHHUIA 3B'A30K MiXK TaknMmm o6cTaBnHamMmM Ta HeBUKOHaHHSAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum [JoroBopom.
HeBunkoHaHHS 3060B'A3aHHs, 3a3HaveHoro B n. 7.2 Posginy | Jorosopy, no3baensie baHk abo KnieHTa, Wwo 3HaxoguTbes nig
BMNMBOM OOCTaBUH HenepebOopHOi Ccunu, npaea nocunaTuca Ha Taki 0BCTaBMHM SK Ha MiACTaBM  3BiNbHEHHA Big
BiNOBiIAANbHOCTI 3a HEBMKOHaHHS 3060B'A3aHb 3a [JoroBopom.
3BinbHEHHs 3000B’A3aHOI CTOPOHM BiO BIANOBIAANBHOCTI 338 HEBUKOHAHHS YW HEHaneXHe BWKOHaHHA Oyab-akoro i
3060B’A3aHHs 32 [loroBOpoOM He Befe [0 3BiflbHEHHS Lii€i CTOPOHU Bif, BUKOHAHHS HEK BCiX iHLWKMX ii 3060B’A3aHb, ski CTOPOHM
He BM3Hamnu TakvMu, L0 HEMOXIMBO BUKOHATW 3rigHo 3 [loroBopom.
[loka3om HacTaHHsi BKasaHMx hopC-MaKOpHUX oO6CTaBMH Ta iX TPUBANOCTI € MMCbMOBI NiATBEPAXEHHS TOpProBO-NPOMUCIIOBOI
nanaTtu YkpaiHu abo iHLWOoro ynoBHOBaXXEHOrO Ha Te OpraHy Npo no4vaTtok hopc-MaxopHUX 06CTaBuH.
Mo 3akiH4YeHHIo aii hopc-maxopHUx ob6cTaBrH CTOPOHN MOBUHHI BXXUTU BCIX MOXIMBUX 3yCUMb A1 YCYHEHHS ab0 3MEHLLEHHS
BCiX HAcniaKiB, BUKMMKAHUX TakMmMu o0CcTaBMHaMu.

YacTtuHa 8.

3akntoYHi NONOXEeHHA
CTopoHu 6e3BigknMYHO NiaTBEPAXYOTh, WO uen Ooroeip CTOpoHM yknanu y TOMy 4ucni Ha nigcTtasi npuvHUuny csoboaum
[OroBopy, Bu3HayeHoro cT. 6 Ta 627 LusinbHoro koaekcy YkpaiHn. CTOpoHM Takox 0e3BigknMYHO NiATBEPOXKYHTb, LUO
NonoXeHHs Lboro [JoroBopy € 3po3yMinvMu, po3yMHUMK Ta cnpaBeanvemMMu. CTOPOHW MOTOAKYHOTHCS 3 TUM, LLIO XXOOHA 3 HUX
npv yknageHHi uporo [oroBopy He no36aBnseTbcsl Npas, SKi 3BUYAWHO Mana, a Takox Wo uen [Jorosip He Bukniovae/ He
obMexye BianoBiganbHICTb 3a NOpyLIEHHS 3060B'A3aHHA xoaHoi CtopoHu. KnieHT 3aneBHsie, wo [oroeip He MicTUTb Oyab-
AKMX OOTSXKNMBUX YMOB ANS HBOTO i € NPUAHATHUM B LINOMy, 3i BCiMa ymoBaMu B pedakii baHky.
YxknageHHam Jorosopy CTOpoHM nigTBEpAXYHOTh, WO KnieHT 3060B’a3aHun (a baHk mae npaBo BMMarat BUKOHaHHSA Takoro
060B’A3ky) cnnatutu/komneHcyBatn baHky y noBHoMy o6c¢s3i BCi Ta Byab-aki niaTBepaXeHi ButpaTty baHky (He3anexHo Bif ix
po3mMipy), siki BaHk noHece nig4ac Ta/abo y 3B’s13Ky 3 peanisauieto CBoix NpaB kpeauTopa 3a Lum [JoroBopoMm, 30Kpema, ane He
BMKIIOYHO: MpaBa Ha 3axUCT, NpaBa Ha 3a4o0BorneHHs BuMor bBaHky 3a paxyHok 6yab-sikoro mariHa KnieHTta. 3asHauveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abBOpPOHEHNX 3aKOHOM LUNsIXiB 3axucTy BaHkoMm CBOIX MpaB Ta 3aKOHHWX iHTEpPeCiB, B TOMY
yucni, ane He BUKIKOYHO, MPOLECIB: CTArHEHHst 3aboproBaHOCTi B CcyAoBOMY nopsigky 3 KnieHTa npumycoBOro BUKOHaHHS
pilweHb, BUNaakiB 3any4eHHa baHkom abo iHWMMy ocobamu ouiHIoBaYiB, HOTapiyCiB, AepXKaBHUX BUKOHABLIB TOLLO, TPETiX OCib,
AKi TMM 4/ HWWM  YMHOM [onomaraTumyTb/HagaBaTUMYTb MOCHYrM, CNPsIMOBaHi Ha 3a40BONEeHHs bBaHkoM  CBOiX
BMMor/peani3auii baHkom cBOiX npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HepyxomocTi, pientopw, OGpokepu, 36epirauvi,
OXOPOHLIi, TPAHCNOPTHI KOMMNAHii, BAHTAXXHWNKN TOLLO).
HapaHHs KoLwWTiB s noraweHHsa 3aboproBaHoCTi 3a UMM [1oroBopoM NoBMHHO ByTn BMKOHAHO KnieHTom 6e3 byab-akux 3anikis
YN BUCTABIEHHS 3YCTPIYHUX BUMOI TaKMM YMHOM, W06 BaHKk OTpMMaB HamnexHy MOMy CyMy KOLUTIB y MOBHOMY 06cs3i, 6e3
BMpaxyBaHHS 3 Hel Byab-AKkuX noaaTkiB, MUT, KOMICI Y/ iHLUMX YTPUMaHb.
MpuegHaHHam go uboro [oroBopy KnieHT niaTBepaxye, WO BiH: @) y MOBHIN Mipi 03HaMOMMeHUn 3 BUMOraMu 3akoHO4aBCTBa
YkpaiHu, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpanctso» Ta «llaxparctso 3
(hiHaHCOBMMU pecypcamny»; 6) 40 MOMEHTY yKknaZeHHs uboro [loroBopy o3HaviomneHun baHkom 3 iHdopmaLieto Npo giHaHCoBI
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(6baHkiBCbKi)/ NnaTiXkHI NocnyrM 3a UMM [JoroBopoM, yMOBM X HagaHHs, MexaHi3MOM 3axMCTy MpaB CMOXMBaYiB Ta NOPSAKOM
yperynioBaHHsl CripHUX MUTaHb, WO BUHWKAKOTL B NPOLECi HadaHHS MOCMyr, a TakoX iHLOK iHopMaLielo BignoBigHO A0
3akoHy Ykpainu «[Mpo dhiHaHCOBI nocnyrn Ta giHaHCOBI koMNaHii», 3akoHy YkpaiHu «[Mpo nnaTikHi nocnyriy, 3MiCT BKasaHoi
iHdbopmaii KnieHTy 3po3yminui.

BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TaEMHUL LLOAO onepaLi, NpoBeaeHMX BignoBiaHO A0 Lboro [JoroBopy, BioomocTten
npo KnieHTa, wo ctanu Bigomi baHky y 3B’s13Ky 3 yKrnageHHsM Lboro [Jorosopy, iHIUX BiJOMOCTEN, IO CTaHOBNSATb OaHKiBCbKy
TaEMHWLIO BiMOBIAHO OO 3aKOHY, Ta Hece Bi4NOBiAanbHICTb 3a iX HE3aKOHHE PO3rOfOLLEHHST Ta BUKOPUCTAHHA BignoBiaHO OO0
3akoHogaBcTBa YKpaiHn. HagaHHs iHcbopmauii, wo cTaHoBUTE BaHKIBCbKY TAEMHULIO, iHLLIOI KOHMpiAEHUINHOT iHbopmalLii Wwoao
KnieHTa Ta npoBeaeHMX HUM onepaui TpeTiM ocobam MOXNMBE nuwie Y BUnagkax, Nnpsamo nepeabdavyeHnx 3akoHOAaBCTBOM
YkpaiHun abo umm [JoroBopom. Taka iHdpopmauis moxe 6yTn BukopuctaHa baHkom y CBOIN AisnbHOCTI 3 MeTo 3anobiraHHs
Laxpancbkux onepawi Ta npotugii neranisadii (BigMMBaHHIO) AOXOAIB, OAepXaHUX 3MOYMHHUM LUMSAXOM abo chiHaHCyBaHHIO
TepopusMy, BiAnNoBigHO A0 3aKOHOAABCTBA YKpaiHu.

KnieHT posymie, WO He3BaxawuuM Ha nonepeHin nyHKT, BaHk 3000B’si3aHUI po3kpmBaTU iHOPMALO, WO CTaHOBUTb
6aHKIBCbKy TAEMHWLIIO, HA BUMOTM OEPXaBHUX OpraHiB y BUNagkax Ta B Nopsiaky, nepeabdavyeHoMy 3akOHOOABCTBOM YKpaiHu,
30Kpema, ane He BUWKIIOYHO 3rigHo i3 3Y «[1po cnoxumeye KpeauTyBaHHA» iHOPMAL0 WOAO0 BCiX CMOXMBYMX KpeawuTiB y
nopsaky, BusHavyeHomy 3akoHom YkpaiHu «[1po opraHisauito dpopmyBaHHS Ta 06iry KpeauTHUX iCTopin», xoda 6 A0 ofHoro
61opo KpeauTHUX iCTopiN, BKIOYEHOro A0 €ANHOTO peecTpy 6Iopo KpeaUTHUX ICTOPIN.

KnieHt posymie, wo BbaHk € cyG’ekToOM MepBUHHOrO (PiHAHCOBOrO MOHITOPWMHrY i 3060B’A3aHWMM HagasaTW BiANOBIAHOMY
YNOBHOBaXXeHOMY OpraHy Aepxasu iHpopMaLito Npo iHaHcoBi onepadii KnieHTa, Wwo nignarawTs iHaHCOBOMY MOHITOPUHTY,
Ta 34ificHIOBaTK iHWI nepenbaveHi 3akoHOAABCTBOM YKpaiHU Aji, NoB’si3aHi 3 MOHITOPUHIOM oiHAaHCOBMX onepauii KnieHta, B
TOMY YUCAi BIGMOBUTUCA BiA 3AINCHEHHSA (hiHaHCOBOT onepalil KnieHTta.

YknageHHam uboro [oroeopy KrieHT y nMcbMOBOMY BUIMSAI, LWAAXOM NignucaHHa 3asiBu Ha npuegHaHHs oo [Jorosopy, Aae
6e3ymoBHy 3roay (8o3Bin) baHky:

Ha 36upaHHsa, 06pobKy, pO3KpUTTS, MOLUMPEHHS, PO3MNOBCIOMKEHHS, nepegadyy B Oyab-skui cnocib (BkMoyawum ix
BMKOPUCTaHHSA Yy CUMCTEMax LUTYYHOrO iHTEeneKTy) iHopmauii, WO MICTUTb BaHKiBCbKy TaeMHuU Ta/abo nepcoHanbHi AaHi,
KOMEpUiHY TaeMHULIO, TAaEMHUUA (DiHAHCOBOI MOCMYrvM, TaEMHWLK HagaBaya MnaTiKHUX MOCMYyr, TAEMHULIO (PiHAHCOBOrO
MOHITOPWHIY, B TOMY Yncni HagaHoi KnieHTom B 3B’A3Ky 3 yknafaHHAM Ta B NPOLECi BUKOHaHHSA Liboro [loroBopy (B TOMy ymuchi
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHsA o Jorosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

6aHkam Ta iHWK1M cyb’ekTam rocnoaapioBaHHs, LWo BXxoaaTb Ao baHkiBecbkoi rpynu AT «MTYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaploBaHHsi, B Skux npsiMo abo onocepegkoBaHo icToTHY ydacTe mae AT «CKM» (kog 3a
€0PIQY - 31227326), sk BNacHWK iCTOTHOI y4acTi B baHky;

PENTUHIOBUM areHTCTBaM, ayAMTOPCLKUM KOMMaHisM, Lo 34iNCHIOBAaTUMYTb NepeBipKy/ perTuHryBaHHA baHky;

Oyab-gkum isuYHMM Ta opuamdHum ocobam 3 MeTolo peanisauii npaB baHka sk kpeauTopa, 30Kpema, ane He BUKIIOYHO
ocobam, ski HagaBaTuMyTb BaHKy nocnyr No CTArHeHHO 3aboproBaHOCTi 3a LM [JOroBOPOM, 3BEPHEHHIO CTATHEHHSA HA MalnHO
Ta No 3AiINCHEHHIO iHLWIKX A, NoB’a3aHnX 3 peanisauieto npaB baHka 3a uMm [JoroBopowm;

cTpaxoBwKamMm, y pasi yknageHHs abo 3aLikaBneHocTi B ykrnageHHi KnieHTom goroBopy ctpaxyBaHHS 3i CTPaxoBMKOM Bif iMeHi, B
iHTepecax Ta 3a JOpYYeHHsM sKoro fie baHk;

opraHam, $Ki BiANoOBIOHO [0 3aKOHOAABCTBA 3AINCHIOTL MNepeBipky AisnbHocTi banky, HBY, pepxasBHUM, cyaosum,
NpPaBOOXOPOHHUM, NMOAATKOBMM OpraHam, iHWUM i3nYHUM Ta lopuanyHMM ocobam 3 MEeTOH BUKOHAHHS BMMOT 3aKOHO4ABCTBa
YkpaiHu, uporo [doroBopy Ta iHLWMX OOroBopiB, yknageHux baHkom, B TOMy umcni 3 MeTow 3abe3neyeHHs peanisadii
nogaTkoBMX BIOHOCWH i BiAHOCWH B chepax Oyxrantepcbkoro obniky, ciHaHcoBmx nocnyr, 3axucty baHkom cBoix npaB Ta
3aKOHHUX iHTEPECIB B CyJOBMX Ta iHLLMX NPABOOXOPOHHUX OpraHax, a Takox ocobam, ski nepebyBaroTb 3 KnieHToM B ciMeliHu,
POAMHHMX, TPYAOBUX BiAHOCWMHAxX, B TOMy 4ucri HagaHHA Bankom pobotopaBsuesi KnieHTa iHdopmauii npo BiOKPWUTI MOTOYHI
paxyHku KnieHTa anst Bunnar 3apobiTHOT nnaTtu Ta iHWKX nnaTexis;

[0 kpeauTtHoro peecTtpy HBY, ska moxe 06pobnsaTncs 3 MeTo CnpusiHHS piHaHCOBIN cTabinbHOCTI, 3AiINCHEHHA GaHKIBCLKOro
Harnsgy Ta 3abesneyeHHst 6aHKaMy OLHKM KpeaUTHOTO pU3nKy ANs 3aXUCTY iHTepeciB BKMAAHWKIB Ta iHWMX KpeauTopiB 6aHkiB
y Mexax peanisalii 4epaBHOi NOMITUKM 3 MMTaHb HalioHanbHOT 6e3nekn YkpaiHu B eKOHOMIYHIA cdepi;

y BUMNagkax HEBMKOHAHHs abo HeCBOEYacHOro BUKOHAHHS 3000B‘A3aHb KnieHTa nepen bankom — wnsxom nepepadi abo
onpuniogHeHHs iHdopmauii ocobam Ta y cnocib, LWo Bu3HaveHi baHkom camocTiliHO;

npvBaTHMM ocobam Ta puanYHUM ocobam / opraHisauism (B TOMy 4ncni iHO3eMHMM CyG’ekTamM BiOQHOCKH), @ TakoX opraHam
BMKOHABYOI Bragu, WO 3AiNCHIOTL: abo BuNNatM MEHCi, TPOLOBOI AOMOMOMM Ta iHWMWX couianbHUX BunnaTt Ans
3abe3neyeHHs1 BUKOHAHHS HUMW CBOIX (pyHKUIN, abo HagaHHst nocnyr BaHky BiANOBIAHO OO0 yKnageHux Mix Takumm ocobamu
(opranisauisimn) Ta BaHkom foroBopiB, 3okpeMa i Npu BiACTyNneHHi npaBa Bumorn Ao KnieHta, 3a ymoBM, WO nepenbaveHi
porosopamu yHKUii Ta/abo nocnyru ctocyroTbes QisinbHOCTI BaHky, siky BiH 34iiCHIOE BiANOBIAHO 4O 3aKOHOA4aBCTBa YKpaiHw,
abo HapaHHsA nocnyr baHKy 3 BignpaBku NOLITOBMX BignpasneHb, Bianpasku SMS nosigomneHb 3okpema Ha MobinbHun Ta/abo
Micbkui TenedoH, nocnyrn 3 obpobku iHopmauii y cuctemax xmapHux obyncneHb, a TakoX iHWuM ocobam y 3B'A3Ky i3
YKNagaHHAM/BMKOHAHHSAM yknageHoro 3 KrieHTom abo Ha Moro KopucTb MpPaBOYMHY, ANs peanidaudii 4M 3axucTy npae Ta
000B‘A3KIB CTOPIH 32 TAKMMU NPaBOYMHAMU;

Oyab-gakum pisnyHnM Ta opmanyHM ocobam y BUMagKy BiACTynneHHs (nepepadvi) baHkom cBoix npas 3a [loroBopom TpeTim
ocobam Ta/abo y BUNAOKy BUMHWKHEHHsI Yy BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepegady) 00 GakTUYHOrO MOro
30iNCHEeHHS;

i3nYHMM Ta rpUANYHUM ocobam — napTHepam BaHky 3 meToto npuabaHHsa KnieHTamu ToBapiB/ nocnyr WAsSIXOM O0hOPMIIEHHSI
CnoxwuB4oro kpeauty abo 3a paxyHok KpeguTHoi niHii;

disnyHMM Ta opuanyHMM ocobam — naptHepam baHky 3 meTow HagaHHs KnieHTy neBHWMX 3HWKOK, BUMMaT, MOXIMBOCTI
npunuMaTn yvyacTb y nporpamax NosinbHOCTI TOLWO 3@ YMOBM 3actocyBaHHa KnieHTom nesHoi KapTtku, emitoBaHoi BaHkom (Ko-
6peHp KapTkn), abo npu obpaHHi NeBHOI Nocnyrn Ta Ha oTpuMaHHsa Ta 06pobky BaHkom Big isnyHMX Ta LPUANYHUX OCIO —
napTHepiB, iHdopMauii npo onepadii (po3paxyHku Towo) KnieHTa, 30kpema, ane He BUKITHOYHO: doicKarmnbHi YeKu, iHLi
pO3paxyHKOBi AOKYMeHTU abo iHbopMauito, WO MICTUTBCA Y TakMX OOKYMEHTax, AKi CKnagatoTbCs Npu 34iMCHEHHI onepadin 3
BMKOPUCTaHHAM Oyab-sikoi KapTtku, emitoBaHoi BaHkowm;

BiO ropmaunyHMx ocib, siki HagatoTb BaHky mocnyru, 3 METOK MOKpaLLEHHS KIIEHTCbKOro cepBicy (HadaHHs nepcoHarni3oBaHuX
NPOMO3uLLii, 3HKOK TOLLO) Ha OTPMMaHHS Ta 06pobky BaHkom iHhopmaLii npo onepadii (po3paxyHku Towo) KnieHTa, 3okpema,
ane He BUKMOYHO: doickanbHi Yeku, iHLWi po3paxyHKoOBi AOKyMeHTU abo iHdopMauito, WO MICTUTBCA Y TakMX AOKYMEHTax, sKi
CKInagalTbCs NPW 34iNCHEHHI onepawin 3 BUKOPUCTaHHAM Oyab-akoi KapTku, emitoBaHoi baHkowm;
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MIC Tta/abo uneHam MIC 3 meToto BukopuctaHHs cepsicis MINC (B Tomy uucni Visa Alias, Click2Pay, Visa Request-to-Pay),
3gificHeHHst 06MiHy iHcbopMmaLieto NPo cnocobu 3A4INCHEHHS Laxpancbknx Lil, a TakoX ANst KOHMIAeHUIMHOro BUKOPUCTaHHS B
iHTepecax KnieHTa 3 meTol 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHACMiAOK HECaHKLiOHOBAHOIO BWKOPWUCTaHHA KapTku
TpeTiMn ocobamu;

ocobam, WO MpuMaloTb yvacTb y Mepekasi KowTiB, 30kpema, GaHkam-kopecrnoHAeHTaMm, HagaBavam nnaTiKHWUX MOCnyr,
nnaTbkHUM cucTemMam Ta iX yvyacHuKam, BignpaBHMKaAM Ta OTpuMMyBadaM MepekasiB, iHWWMM ycTaHOBaM, O 34iMNCHIOTb
iAeHTMdikauiio, aBToOpM3aLito YM MPOLECIHr nepekasiB, B TOMY YMUCNi, ane He BUKIYHO, 3 METOK BXUTTA 3axofis i3
3anobiraHHs abo NPUNUHEHHSA NOMMIKOBUX Ta HEHAMNEXHWX NNAaTiXKHUX onepadwiin, NOBEPHEHHS KOLWTIB 3a Takumu onepauismu;
HagaBayaM NNaTpKHWUX NOCNYr, KNIEHTW SKUX (NNaTHWUKW) CTBOPIOIOTL NNATIXKHY iHCTPYKLIIO ANS BUKOHAHHA NnaTikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnatHuWkam, SiKi CTBOPIOIOTb Taki NNaTixHi iHCTPyKUii, B obcarax, HeobxigHMX Ans opMyBaHHA
NNaTixkHOI IHCTPYKLIi AnA 6e3roTiBKOBOro nepekasy KOLTIB 3 paxyHKy nnaTHWKa Ha paxyHok KnieHTa;

npu HeoOXiOHOCTI 3OIMCHEHHS] NepeBipKM LOCTOBIPHOCTI OKpeMuXx HafdaHux KnieHTom AokymeHTiB abo iHdopmauii cTocoBHO
BiJOMOCTEW 040 PyXy KOLITIB 32 paxyHkamu KnieHTa, 30Kpema LUNAXoM 3BEPHEHHS 10 iHWMX OaHKiB/ HagaBadiB diHaHCOBUX/
nnaTixkHMX nocnyr, y skux KnieHT mae/ MaB BigKpuWTi paxyHku, abo npu 3BepHeHHi Ao BbaHky iHwMM 6aHkom/ HagaBadem
hiHaHCOBMX/ NNATIXHUX NOCAyr, y skoMy KnieHT BuABUB BaxkaHHS BiAKPUTU paxyHOK abo mae/ MaB BiAKPUTI paxyHKW, i3 METOI0
NiATBEPOAXXEHHS OTpUMaHMX Big KnieHTa aaHux;

NPaBOOXOPOHHUM opraHam YKpaiHW Ha iX €NEeKTPOHHI 3anuTW, 34JINCHEHI i3 BMKOPUCTaHHAM MporpamHoro 3abesnevyeHHs,
OOCTYyN A0 SIKOro HagaeTbCsl «YKPaiHCbKOK MiKOAHKIBCHKOK acoujiaLlieto YneHiB nnatikHux cuctem «EMA» 3 3acToCyBaHHAM
3axXMLLEHMX KaHarniB 3B'sI3Ky, a TakoX «YKpaiHCbKii MiXOaHKIBCbKi acoujauii yYneHiB nnaTikHMX cucteM «EMA» 3 meTow
BXMTTS 3axoAiB i3 3anobiraHHA abo NpUNMHEHHS MOMUITKOBMX, HEHaNEXHUX NNaTiXHUX onepaLiii Ta pearyBaHHs Ha iHUMAEHTK
6e3neku, 30iNCHEHHS] MOHITOPVHIY Ta BefeHHa 6a3n AaHux onepauinHuX iHUMAEHTIB, KibepiHuuaeHTIB Ta iHUMaeHTIB 6e3neky,
NOB’A3aHMX 3 HaJaHHAM MNaTHKHUX NOCIYT (BUKOHAHHAM NaThkHUX onepawin);

y 3B'AA3KY i3 3[iNCHEHHAM PiHaHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkoM dyHKUi ciHaHcoBoro areHTa, Bumor CRS, FATCA,
30Kpema, y Takux Bunagkax: OO LEeHTparbHOro opraHy BWKOHaBYOi BMagu, WO pearni3ye AepaBHy nogaTkoBy MONITUKY,
iHpopmauii npo KnieHta ta npo nia3siTHi paxyHkn KnieHnta signosigHo Ao sumor FATCA, CRS, nogaTtkosomy ynpasniHHio CLLUA
npv HagaHHi 3BITHOCTI B nopsagky Ta obcsrax, BudHadeHnx FATCA, CRS a6o 3anutamu Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), nos’AzaHnmMu i3 peanizauieto Bumor FATCA; ocobam, Lo npuimaroTb ydacTe B nepekasi kowTiB Ha KapTkoBui
paxyHok KrnieHTa abo iHWWI paxyHOK, BigKpUTWMA BignoBigHO Ao uboro [orosopy, (Hanpuknag, 6aHkam-kopecrnoHAeHTam,
nnaTbkHUM cucTemMam Ta IX y4yaCHMKaMm, BignpaBHUKaM Ta OTpuUMyBayam nepekasiB, iHWWM yCTaHoOBaM, WO 3AINCHIONTb
aBTOPM3aLlito YM MPOLIECIHT NepekasiB), a TakoX B iHWKX BUNagkax, nepegbaveHnx CRS, nogaTtkoBum 3akoHogascTBoM CLUA,
Bkntovaroum FATCA, a Takox iHWKM ocobam 3 MeTOI BMKOHAHHS BUMOT 3aKOHOA4ABCTBa YKpaiHU, CNPAMOBAHUX HA BUKOHaHHS
Bumor CRS, FATCA;

onepartopaM, npoBangepam TeneKOMyHikalii, WO HagaloTb MOCnyrn pyxomoro (MobinbHoro) 3B’asky Ans ix obpobku Ta
nepegadi NnepcoHanbHNX AaHMX Ta A4aHUX Npo OTpUMaHi/HadaHi TenekoMyHikauiHi nocnyrm (B TOMy Yucri nepegady go 6iopo
KpeaouTHUX icTopin) 3 mMeTol nepeBipkn napameTtpiB KnieHTa K kKopucTyBaya nocryr pyxomoro (MobinbHOro) 3B’(3ky Ta
HagaHHA BaHky BignosigHux BigomocTew npo KnieHTa;

y BUNagkax BYMHEHHS MPaBOYMHY LLIOA0 BYMHEHHS SIKOTO € 3aiHTEPECOBaHICTb, BMKIMIOYHO NpY HEOOXiOHOCTI BUKOHAHHSI BUMOT
ct. 107 3akoHy YkpaiHu «[lpo akuioHepHi ToBapucTBa», LUMSIXOM OMPUITKOAHEHHS ICTOTHMX YMOB Takoro npaBoOYMHY B
nepegbayeHoMy 3aKOHOM NOPSAKY;

di3nyHMM ocobam - nignpuemuyam abo puaMyYHUM ocobam y BUNaAKy iHiLiloBaHHS BUMYCKY Takmmy ocobamu kopnopaTuBHOI
KapTku Ha iM’'a KnieHTa, BUKMOYHO iHpopmauilo woao HasBHOCTI abo BigcyTHOCTI Bigkputux Knienty B BaHky KapTkoBux
paxyHKiB;

y Mexax HagaHHsa nocnyr BigKpuToro 6aHKiHry Hagasavy nraTikKHUX NOCNYr 3 iHiLitoBaHHA NNaTikHOI onepadii Ta/abo HagaHHA
iHpopmauii no KapTkoBomy paxyHky KnieHTa wogo 3anuwiky kowwTiB Ha KapTkoBomy paxyHky Ta/abo oTpumaHHs icTopii
onepaldin (3a octanHi 30 #ib) i nepegava Takoi iHdopMauii 3gificHoeTbes BaHkom nicnst nigTBepaXeHHs KnieHTom cBOET 3roam
(HapgaHHs oo3BoMy) Ha Taky nepepady B MobinbHoMmy 3acTtocyHky MYMB 3 npoBegeHHsiM mocuneHoi aBTeHTuUdikauii. 3roga
(mo3Bin) Ha HapaHHs iHpopmaLii MOxe BCTAHOBMOBATUCS Ha BU3HA4YeHun KnieHTom cTpok, ane He Ginbwe 90 kaneHaapHux
AHiB. BigknukanHa KnieHTom Takoi 3rogm (4o3Bony) 34iNCHI0ETECS Y MOBINbHOMY 3acTOCYHKY [MYMB.

Ha HapgcunaHHs BaHkoM BigOMOCTEN NPO BUKOHAHHA/HEHaNeXHe BUKOHaHHSA KrieHToM CcBOiX 3060B'A3aHb 3a [JoroBopomMm, iHLOT
iHpopmaii, wo nos's3aHa 3 [JoroBOpoM, a TakoX KOMepLinHMX mponosuuin baHky Ta/abo peknamHux MaTepianis, Takox
iH(bopmaLlii, WO CTaHOBUTb GaHKIBCbKY TaEMHULIO, 3a gonomMoroo Cuctemu «lHTepHeT-6aHkiHM, SMS-noBigoMmneHb Ha Homep
MobinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIgANbBHOCTI 3a PU3MKK, NOB’sI3aHi 3
BignpaBkKoto iHpopmaLii 3a BkasaHumu B 3asBi(ax) Ha npueaHaHHsA Ao Jorosopy (abo B iHWOMY AOKYMEHTI, L0 OPOPMITHETHCA
3a copmoto, BcTaHOBMNeHow baHkoM) abo uvepes [ucTaHUiiHi kaHanu obCryroByBaHHs KOHTaKTHUMW PEKBi3UTamMu, B TOMY
yncni, SKWo HanpasneHa iHdopMalis Moxe cTaTu Bigomol TpeTim ocobam. KomepuinHi npono3auuii baHky Ta/abo peknamHi
maTtepianu/ BiJOMOCTI TOLWO MOXyTb MOBIAOMMATMCA Kmi€HTY TakoX LUMSXOM 34IMCHEHHS KOMYyHikauii (30kpema A3BiHKa) Ha
Homep mobinbHoro TenedoHy KnieHra.

3aincHeHHa BaHkom, 6e3 nonepefHboro nosigomneHHs KnieHta, OTO3MOMKM i BieO CNOCTEPEXEHHA NpW KOPUCTYBaHHi
NNaTiKHUMKU NPUCTPOSAMU, Y BigAineHHax baHky, B iHWMX micuax HagaHHs BaHkom mocnyr, a TakoxX (ikCyBaHHS OyOb-siKMX
KOHTakTiB 3 KnieHTOmM, B TOMy 4ucni (ane He BUWKMOYHO) Oyab-skmx TenedoHHUX neperosopiB 3 KnieHToM (3okpema,
neperoBopu npadiBHukie banky, B T. 4. onepatopiB LleHTpy obcnyroByBaHHs KnieHtiB (LOK), Ta KnieHta) Ha MarHiTHomMy
Ta/abo enekTpoHHOMY HOCIi, 3bepiraTti Ta BUKOPUCTOBYBaATK Taki hoTorpadii, aygio- Ta BigeomaTepianu B SKOCTi OKa3iB.
BignosigHo fo c1. 6 3akoHy YkpaiHu «[po 3axucT nepcoHanbHMX gaHux» Ha 06pobky Ta BUKOPUCTAHHS NEPCOHaNbHUX AaHUX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa go [Horosopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4vcCni ANA HafaHHSA
BaHkiBCbKMX mocnyr, Sk nepeabayeHnx, Tak i He nepegbayeHux umm [JoroBopom, 3 METOK HaAaHHA/MPONOHYBaHHSA MOMY iHLLIMX
nocnyr, He nepeabayeHnx umm [JOroBopoM, a TakoX Ha 06po6Ky Ta BUKOPUCTAHHSI NEPCOHANbHUX AaHux KnieHTa cTpaxoBukom
3 MeTol HagaHHA KnieHTy CTpaxoBMXx MOCAyr, a TakoX Ha 06pobKy Ta BMKOPUCTaHHS nepcoHanbHux AaHux KnieHta B iHWMX
BUMagKax, BU3HAYEHNX Ha canTi baHky 3a nocunaHHsaM https://about.pumb.ua/info/personal_data. CTOpOHM NOromKyTLCS, WO
KnieHT moxe BigknukaTu cBo 3rogy Ha 06pobky nepcoHanbHUX AaHnx BaHkom Tinbky B pasi o4HOYACHOro NoJaHHs 3asiBu Npo
3aKpUTTA BCiX HasBHUX KapTKOBUX paxyHKiB Ta iHLWMX, BIOKPUTUX BignNoBiAHO Uboro [loroBopy paxyHkiB, Ta BiAMOBU Big YCiX
nocnyr 3a [JoroBopom npu yMoBi BiJCYyTHOCTi HEBUKOHaHMX 3000B’s3aHb KnieHTa nepen BaHkom. B iHLWOMY Bunaaky Taka 3asBa
npo BiOKNUKaHHSA 3rogyn Ha obpobKy NepcoHanbHUX OaHUX BBaXaeTbCs He nopaHol Ao BbaHky. Mpu BigknukaHHi 3rogu Ha
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06pobKy nepcoHanbHUX OaHuX, NepcoHanbHi AaHi MOoXyTb 30epiratucsa B baHKy y AOKYMeEHTax, L0 BKMYEHi 40 nepeniky,
BM3Ha4YeHOMY BigMNoOBIAHO OO 3aKOHOAABCTBA, HOPMATMBHO-NpaBux akTis HBY, i3 BignoBigHMM CTPOKOM.

BignosigHo o ct. 14, 29 3akoHy Ykpainu «[1po 3axvcT nepcoHanbHUX AaHWX» Ha nepefdady 4acTKoBOro abo MoBHOro npasa
00pobKM Ta BMKOPUCTaHHSI MepcoHanbHux AaHux KnieHta iHwmmm cy6'ektTamy BiOHOCMH, MOB'AAI3aHMX i3 MEePCOHanbHUMMU
OaHVMK1, 30Kpema, arne He BUKITIYHO, Yy BUMNagkax: nepeniveHux y nyHkti 8.8.1 Poaginy | Joroeopy, BiacTynneHHs BaHkom
npaea BMMoru 3a umm [JoroBopom; nepeaadi baHkom npaB BUKOHaHHSA NEBHUX OYHKLM, MOB’A3aHMX 3 HAAAHHSAM NOCHYr 3a LM
[loroBopoMm, LWINAXOM 3arny4YeHHs1 30BHILLHIX He3anexHWX CTOPiH Ha AOroBipHi OCHOBI; HadaHHs BaHKy KONMeKTOpCbKMX Ta
KOHCaNTMHIOBUX NOCNYT, B iHLINX BUNaaKax.

Ha oTpumaHHs Big Oyab-akmx onepaTopis, nposaaepiB TenekoMyHikauii, Lo HadarTb MOCnyrn pyxomMoro (MoGinbHoro)
3B’A3Ky Ta 06po6nioTb AaHi, WO MOB'A3aHi 3 HajaHHAM TakMxX MOCnyr, iHdopmauii NPo TeneKoMyHiKauiiHi nocnyru, ki
HagatTbesa KnieHTy Ta npo 1oro napameTpu sk KOpucTyBaya Nocnyr pyxoMoro (MoGinbHOro) 3s’sa3ky, OTpMMaHHS Bif 6yab-akux
6topo kpeauTHMx icTopin, 3okpema: MNAT «[lleplue BceykpaiHcbke 6Opo kpeauTHUx ictopii» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa CaepcrTioka, 6yn.11) ta/abo MNAT «MixHapogHe 6topo kpeauTHux ictopini» (03062, YkpaiHa, M. Kuis, np-T Mepemorn,
6ya. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6lopo kpeauTHux ictopin» (01001, Ykpaina, m. Kuis, Byn. 'pywescekoro, 6ya. 1-a)
Ta BMKOPUCTaHHS iHhopMaLlii LLoao Moro KpeauTHoI icTopil.

Ha otpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHSA, nepeaady Ta NoWnpeHHs Yepes 6iopo KpeauTHUX iCTopin, BKkasaHux B M. 8.8.6
Posginy | [lorosopy, iHdopmauii woao KnieHta ta npaBodvHy (uboro [lorosopy), B TOMy 4mucni iHopmadii, ska MicTuTbCcs B
AepXXaBHUX peecTpax Ta iHWux 6a3ax nybniyHOro KOpuCTyBaHHSA, B MNOPSAKY, Bu3HadeHoMmy 3akoHoMm YkpaiHn «[po
opraHisauilo opmyBaHHs Ta 0biry KpeaUTHUX iCTOPIN».

Ha 36ip, 3bepiraHHsA, BUKOPUCTaHHSA Ta NOLUMPEHHS iHpopMaLlii, sika ckrnagae KpeauTHy ictopito KnieHTa, yepes iHwi 6topo
KpeauTHux icTopin, aki 6yayTe cniBnpautoBati 3 baHkom y ManbyTHbOMY.

CTOpOHU JOMOBUIUCH, L0 Y pasi 3MiHM Ha3Bu Ta/abo agpecu Byab-AKoro i3 3a3HayeHux y Lpbomy [JoroBopi 610po KpeamTHMX
icTopin, abo y pasi cnisnpaui baHky 3 6yab-aKnuMuy iHLWIMMK BIOPO KPEeAUTHUX ICTOPIN NPOTArOM CTPOKY Aii uboro [Jorosopy, BaHk
nosigomnse KnieHTa npo Ha3By Ta agpecy O6lpo KpeOuTHUX iCTOpPiN, A0 SKWX nepedaBatumeTbes iHdopmauisa ans
dopmyBaHHA KpeauTHOI icTopii KnieHta, y micuax HagaHHs BaHnkom nocnyr, Ha Canti BaHky, yepe3 [OucTaHuUiHi kaHanu
o6cnyroByBaHHA. Ha poscyn baHky Bulie3asHayeHe nMcbMOBE MOBIAOMIEHHA Moxe OyTu HanpasneHe baHkom Ha agpecy
3apeecTpoBaHOro/ 3aA4eKnapoBaHOro Micus MpoXuBaHHS abo hakTUYHOro NpoxunsaHHA KnieHTa pekoMeHZOBaHUM NUCTOM 3
OMNMCOM BKINaAEHHS.

Ha nepeBipky BaHkom y O6yab-sikuii BU3HadeHuin baHkom cnocib, 3 byab-aknx JocTynHux mrepen/ 6a3 gaHux, a Takox HagaHHs
BaHkom 3 meTol NepeBipku TpeTiM ocobam iHpopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao JoroBopy abo B AHKETI
KnieHta un iHLWOMY JOKYMeHTI, abo BiomMmeTpuyHUX AaHuX, 30KkpeMa Lwnsaxom obmiHy/ nepenadvi dooto KnieHta (BigumndpoBaHoro
obpasy 0bnumyus). KnieHT ynoBHoBaxye BaHk 3B’s3yBaTucsa B OyAb-ikuii MOMEHT Yacy 3 pobotogaBuem KnieHTa, 3 iHWMMK
ocobamu, Noe’a3aHMMm 3 KnieHToM CiMenHUMK, POAVHHUMU, TPYAOBMMM BiAHOCUHaMU, AN NEePEBIPKM Ta OTPUMaHHS Byab-aKoi
HeobXxigHoi iHdopmauii woao KnieHta. Takox KnieHT He 3anepevye nNpoTu HagaHHa pobotoaasuesi KnieHTa, iHWMM ocobam,
noe’da3aHMM 3 KnieHToM CiMEMHUMW, POAVHHVMMU, TPYAOBMMW BifHOCUHaMK, iHpopmalii, BkazaHoi B 3asBi Ha NpMeAHAHHSA A0
Horoeopy a6o B AHkeTi KnieHTa 4 iHLLOMY JOKYMEHTI.

YknageHHsam uporo Jorosopy KnieHT nioTBepmxye, Wwo npoiHdopmoBaHuii BaHkom npo cBoi npaBa sk cy6’ekTa nepcoHarnbHUX
AaHux (3okpemMa LINAXoM po3milleHHs iHpopmauii Ha CanTi BaHky), a Takox Lo BCi 3anuTu 4o 61Opo KpeaWuTHUX iCTopin, Lo
3pincHeHHi BaHkom 3 gaTm yknageHHs uboro [oroBopy (nepepaya Ao 6Opo KpeaMTHMX iCTOpin | OoTpMMaHHA Big Giopo
KpeauTHUX iCTopi NnepcoHanbHNX AaHnx), bynu 3gincHeHHi 3a srogoto KnieHTa.

Byab-aki nosigomneHHs Ta (abo) aokymeHTw, ski KnieHT 30608B'a3aHuin HagasaTu BaHky 3rigHo 3 ymoBamu uporo [lorosopy,
noBuHHI ByTn BuKMageHi B nNucbmoBin ¢opMi Ta OyAyTb BBaXaTWCb HaAAHUMW HANEXHMM YMHOM, SKLWO BOHM HagicraHi
pekomeHgoBaHMM nuctom abo HapaHi ocobucto Ha agpecy: iHaekc 04070, m. KwuiB, Byn. AHgpiiBCcbka, 4 (3a
MicuesHaxookeHHsiM baHky) abo y BigaineHHs baHky, B sskomy KnieHTom odopmMneHo 3asBy Ha npuegHaHHst fo [Joroeopy.
Byaob-aki nosigomneHHs Ta (abo) AOKYMEHTW, BUKNaAeHi B NMCbMOBIA bOpMi HAa nManepoBOMY HOCIi, siki HapawTecs baHkoM
KnieHTy 3rigHo 3 ymoBamu Lporo [loroBopy, HaacunalTbCs MOLITOK Ha agpecy 3apeecTpoBaHOro/ 3aAeknapoBaHOro Micus
npoXxuBaHHA abo chakTuyHoro npoxusaHHsA KnieHta, BkasaHi y 3asaBi Ha npuegHaHHs go Jorosopy abo B AHkeTi KnieHTa um
iHLLOMY JOKYMEHTI, Lo ocopmnioeTbes 3a hopmoto, BCcTaHoBneHow baHkom, abo HapaeTbea KnieHTom ocobucTto nig yac roro
3BepHeHHs Jo baHky. Y Takomy pasi nosigomneHHsa Ta (abo) gokymeHTu OyayTb BBaXaTuCb HagaHumu KnieHTy HanexHum
YMHOM, SIKLLO BOHU HaZiCraHi peKOMEeHA0BaHUM JIMCTOM, NIMCTOM 3 OFOJIOLLEHOH LiHHICTIO Ha 3a3HayeHy agpecy.

CTOpoHU noroauvnucb, WO MOBiAOMMEHHA Ta (abo) AOKYyMEHTW BBaxalTbCH OTpuMaHumMmn KrieHTom yepe3 BiggineHHs
MOLUTOBOrO 3B'AA3KY - HA CbOMUI [ieHb 3 AHA peecTpauii baHKoM pekoMeHOoBaHOro N1cTa, NucTa 3 OrofoLEHO LiiHHICTIO abo
Tenerpamu y BiaAineHHi NowToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece pyu3uk oTpUMaHHS Takux NUCTIB Ta Tenerpam y
CTPOK, WO nepeBuLlye 7 (ciMm) kaneHgapHux OHiB), abo wnsxoMm HanpaBneHHs SMS-noigomMneHb, noeigomneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoHHOK MOLWTOK — B A€Hb Ta 4Yac iX HanpaeneHHss BaHnkom, abo wnsxom
0CcOoBUCTOro BpyYeHHs - B A€Hb 0COBMCTOro BpydeHHs KnieHTy, Bka3aHui B NOBigOMNEHHAX Ta (abo) AoKymeHTax.
MoBigoMneHHs, Woao Akux BiACYTHA OOOB’A3kOBa NMUCbMOBA (hOpMa Ha ManepoBOMY HOCIi MOXyTb HagaBatucs baHkom
KnieHTy B enekTpoHHi opMi, B TOMY 4nChi (ane He BMKIIOYHO) LINSXOM po3miwieHHs Ha Cawti baHky, HanpaBneHHs SMS-
MoBiAOMIIEHb, ENEKTPOHHOIO nowTol, 3a aonomorow Cuctemu «IHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunanHa baHkoM KnieHTy Oyab-sKkMx NOBiAOMIEHb Ta AOKYMEHTIB B €MEKTPOHHI bopMi, Taki NOBIAOMMNEHHS Ta AOKYMEHTU
OyayTb BBakaTUCcb HagaHuMu KnieHTy 3 gatu ix po3miweHHs Ha CanTi Banky Ta/abo 3 gatu Ta yacy HanpasneHHs SMS-
NOBILOMINEHHS, MOBIAOMMEHHSA 3a AOMOMOrOK ENeKTPOHHOI MOLWTK, POo3MilleHHs iHdopMauii 3a gonomorot Cuctemu
«IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHsM obpaHoro BaHkom cnocoby noBigoMIEHHS.

BkasaHun B uUbOMy nyHKTi [loroBopy nOpSOOK MOBIAOMITEHHSI 3aCTOCOBYETLCA Y BUNagkax, SKLWO [HWWA MOPSOOK He
BCTaHOBNEHUI Oyab-AKUMM iHLWIMMK ymoBamu [JoroBopy.

Ona Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JOroBopoM OCTaTOYHOK MiAcTaBok OyayTb OyxranTepcbki OOMiKOBI AaHi i
paxyHkn BaHky. Cnnata cymu, Wwo Bumaraetbcs baHkoMm go cnnatym 3a uum [JoroBopom, He Moxe OyTu npusynuHeHa, a
cnnayeHa KnieHToMm cyma He Moxe OyTu HMM BigKNMKaHa Ha MiacTaBi BUHMKHEHHS Mk CTOpOHaMK CMOpY LWOAO HanexHoi Ao
cnnatu cymu i3 36epexeHHsM 3060B’A3aHb BaHky no noBepHeHHo KnieHTy HagMipHO nepepaxoBaHUx CyMm.

CTOpOHM [OMOBUNWCH, WO Npu HeobxiaHOCTI npoBedeHHs GesnocepedHboi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sik kpeguTopa, abo B3aemopii HOBOro kpeautopa, abo KONekTopcbkoi komnaHii i3 KnieHtom npu
BperyntoBaHHi NpocTpoYveHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum Horosip KnieHT Hapae 3rogy Ha npoBefeHHs
B3aeMofiji, B TOMy Y1Cri Ha NpoBeAeHHs ocobuctux syctpiven 3 9 o 19 roamHw, i uen nyHKT [JoroBopy BBaXKaeTbCH OKPEMOIO
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NMCbMOBOIO 3roAoto Ha ue. Llen nyHkT [JoroBopy He MoXxe BBaxaTucs 3ab0poHoto NpoBeAeHHs1 B3aemogii i3 KnieHToM B iHWKIA
yac, SIKLWO Le He cynepeymnTb 3akoHy Ta/ abo 3aiicHI0ETbCA 3a norogxeHHsiM CTOpIH.

BaHKky 3ab0poHSAETLCA MOBIOOMIIATK iHGOPMaLit0 NPo yknageHHst KrieHToM 4OoroBopy Mpo CMOXMBYMIA KpeauT, AOro yMOBM,
CTaH BMKOHAaHHS, HasIBHICTb MPOCTPOYeHOi 3aboproBaHOCTi Ta ii po3mip ocobam, Siki He € CTOPOHOK Takoro AOroBOpY, Kpim
BUMaAKiB HasiBHOCTI BoneBusiBneHHs (3rogun) KnieHta B 3asBi Ha npueaHaHHs Ao [1oroBopy Ha MOBIOOMITEHHSI 3a3HAYeHOi
iHpopmauii Ta iHdopmauii Npo npocTpoyeHy 3aboproBaHiCTb NpeAcTaBHWKAM, CMagKOEMUSM, MOpYyYUMTENsM, MariiHOBUM
nopyyvTensm cnoxusada, TpeTim ocobam.

B pasi, fKwo 3 6yab-aknx npuumH 6yab-Ake 3 NonoxeHb Lpboro [loroBopy CTaHe HEAICHUM, HeAiloyMM, TakMM, WO He Mae
3aKOHHUX nigcTas, abo He3aKoHHMM, Lie He TArHe 3a cODO0K BU3HAHHA HedincHOCTI Byab-Akoro abo BCiX iHLMX MOMOXEHb LibOro
[Horosopy. BigHOCUHMW, SKi BUHMKaIOTb Mig Yac Ta y 3B'A3Ky 3 YKnagaHHsaM Lboro [loroBopy Ta He BperynboBaHi B HbOMY,
perynioTbCa 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukom ®oHAy rapaHTyBaHHS BKNagiB gisnyHux ocib (Hagani - PoHa). Ha BukoHaHHa BumMor 3akoHy Ykpainum «[1po
CUCTEMY rapaHTyBaHHS BknagiB disnyHux ocib», baHk noeigomnse, a KnieHT, yknagatoun uen [orosip, MiaATBEPOXYE, LUO
NpoiHpOpMOBaHMI NPO PO3MILLEHHS Ha odiuinHii cTopiHui ®oHaoy www.fg.gov.ua iHdopmauii Wwoao YMOB rapaHTyBaHHS
doHOOM BiALIKOAYBAHHSA KOLUTIB 3@ BKNaAoOM.

YknageHHam uboro [lorosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHKkOM Mpo yMOBW rapaHTyBaHHS
BiJLUKOAYBaAHHS KOLWITIB, po3milleHnx y BbaHky Ha ymoBax uboro [JoroBopy, 3okpema, Wo rapaHTii PoHAYy NOLIMPIOITLCS B
MeXax rpaHMYHOro pPo3Mipy Ha KowTu, posmiwieHi y baHky Ha ymoBax uboro [loroBopy, npu BiACyTHOCTI yMoB/ BuUNagkis,
3a3HayeHux y ctaTTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB isnyHnx ocib», 3micT BKaszaHoi CTaTTi Ta yMOBU
Ha SKUX 30INCHIOETLCH PO3MilLleHHs kowTiB y BbaHky 3a uum [doroBopomM KnieHTy 3posymini. IHdopmauiio npo cuctemy
rapaHTyBaHHs BKnagiB disnyHmx ocib poamiweHo Ha Cawti BaHky: https://retail.pumb.ua/deposit/membership_in_organizations
B po3aini «PoHA rapaHTyBaHHA BKMagiBy.
BaHk Hagae KnieHTy goBigky Nnpo cucTeMy rapaHTyBaHHS BKNaais disnyHunx ocib nicna yknageHHsa [lorosopy He piglue Hix ognH
pas Ha pik y cnocib, Bu3HaveHun mik baHkom i KnieHTom y Lpomy [loroBopi, a came: LNAXOM PO3MILLEHHS akTyarnbHOi BepCii
AOBIAKM NPO CUCTEMY rapaHTyBaHHs BKknagis hisndHnx ocib ans ii nepernagy ta/abo saBaHTaxeHHs KnieHtom Ha Cawti BaHky
y po3gini 3a nocunaHHAM, 3asHadeHum y n. 8.15. Poaginy | Jorosopy.

ABTOMaTN30BaHi KOMYHiKaL,ii i3 3aCTOCYBaHHSAM LUTYYHOrO iHTENEKTY
Yknagatoun uen Jorosip KnieHT yCcBigOMIOE Ta NOroMXyeTbes 3 TUM, WO baHk Mae npaBo 34incHoBaT B3aeMogito 3 KnieHToM
3a JOMNOMOrol aBTOMaTM30BaHUX TEXHIYHMX 3acO0iB i3 3aCTOCYBaHHAM TEXHOSONIN WTYYHOrO iHTENEKTY (Aani B UbOMY MYHKTi —
ABTOMaTM30BaHUM TeXHiIYHMM 3acib), Wo dyHKUiOHYOTL 6e3 6e3nocepeaHbOT yyacTi NpauiBHMka baHky, y Takmx Linax Ta Ha
Takmx yMoBax:

Llini 3acTtocyBaHHA ABTOMAaTM30BAHOIO TEXHIYHOrO 3acoby. ABTOMaTM30BaHWI TEXHIYHWI 3acib MoXe BMKOPUCTOBYBATUCH
BaHkom Onsa 3gincHeHHs TenedOHHUX AO3BiHKIB Ta iHWKUX ¢hopM ronocoBoi abo TekcToBoi B3aemogii 3 KrieHTOM y Takmx
BMNagkax:
(a) obcnyroByBaHHS Ta iH(bopMmyBaHHSA - HagaHHS KnieHTy iHdopmauii Npo cTaH paxyHKiB, YMOBM Ta MOXIMMBOCTI HasBHUX
GaHKiBCbKMX MPOAYKTIB i nocnyr, Wwo HagatwTbes KnieHTy 3a uvm [oroBopom, a TakoX HafaHHsS NMpono3uLiin Woao npoaykTiB
BaHky;
(6) BperynioBaHHs 3aboproBaHOCTi - iHPOPMYBaHHA MNpPO HasBHICTb, PO3MIp Ta CTPOKM MoralleHHs 3aboproBaHocTi 3a
ykrnageHum [JoroBopom, a TakoX Npo yMOBW i cniocobw 1i BperynioBaHHS, HaragyBaHHA KnieHTy npo 4yeproBui nnartik 3a
yknageHum [lorosopom.

O06O0B'A3KOBI YMOBM 34iNCHEHHS aBTOMATU30BaHMX KOMYHIKaLLin:
(a) Ha nouatky KkoXHOi B3aemopji ocoba, 3 sKOH BiAOYBaETbCA KOMYHiKaLis, NOBIAOMMSETLCS MPO Te, WO KOMYHiKaLis
3[iICHIOETLCS i3 BUKOPUCTaHHSAM ABTOMaTU30BaHOro TEXHIYHOro 3acoby;
(6) aBTOMaTU30BaHI A3BiHKWN 34IACHIOIOTLCA BUKIOYHO Y poboui AHi y npomixkky Yacy 3 09:00 go 20:00 rogmHu 3a KuiBcbkum
yacow;

(B) ABTOMaTM30BaHUI TEXHIYHWIA 3aCib BUKOPUCTOBYETLCS BUKIMOYHO 3 METOH iIH(DOPMYBaHHS.

IHdbopmauis, nosigomneHa ABTOMaTn30BaHNM TEXHIYHUM 3aCc060M, Y TOMY YMCHIi LOA0 MOXIMBOCTI 0pOpMIeHHS 6aHKIBCbKOro
npoayKTy, pecTpykTypu3adii/pediHaHCcyBaHHA 3abOproBaHOCTi 3a HasBHWM KpeguToM, BiACTPOYEHHS abo pPO3CTPOYEHHS
BMKOHaHHA 3000B’A3aHb, NPOLLEHHS 6opry (A0oro YyacTuHu) abo iHWOoro cnocoby BperynoBaHHA MPOCTPOYEHOi 3aboproBaHoCTi,
Ma€ iHOpMaLiNHMIA XapakTep Ta He € CaMOCTIHOK 3MiHOK YMOB [loroBopy, odepTolo, akLenToOM, rapaHTielo, 3aneBHEHHSM,
ocTatoyHum piweHHaM banky abo niaTBepmkeHHAM 060B’sa3ky BaHky odopmuty BignoBigHWIA OaHKIBCbKUIA MNPOJYKT 4y
3acTocyBaTy BiAMOBiAHUI cnocib BperyntoBaHHs 3a60proBaHoCTi.
[ns opopmneHHst 3anponoHoBaHOro 6aHKIBCLKOro NpoayKTy / BperynoBaHHSA NpPocTpoyeHoi 3aboproBaHocTi KnieHTy HeobxigHo
ckopucTtatucb Mo6inbHum 3actocyHkom MYMB, 3BepHyTUCH 40 BiaaineHHs baHky abo 3aiicHUTM iHLWi Aii, noBigomneHi baHkom.

PO30I1 Il «<Mocnyrn BaHky»
YactuHa 1.
YmoBu obcnyroByBaHHsi KapTKOBMX paxyHKiB

Mopsaaok BigKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHS KapTKoBUX paxyHKiB

BaHk BigkpuBae KnieHTy KapTkoBuin paxyHOK nicns 3AicHeHHsA Woro igeHTudpikauii Ta Bepudikauii. lgeHTudikauis KnieHTa
BaHky He € OOOB'A3kOBOK M Yac BIOKPUTTA pPaxyHKy, SIKWO KMieHT GaHKy Bxe Mae paxyHku B BaHky i OyB paHiwe
ineHTuikoBaHMN Ta BepudikoBaHU BIANOBIAHO A0 BMMOI 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOrO MOHITOPWUHrY Ta BIACYTHI
nigcTaBy Ans HanexHoi nepesipkv/ akTyanisauii iHpopmauii wopo KnieHta. [lHem BigkputTs KapTKOBOro paxyHKy BBaXKaeTbCsl
aata nignucaHHs KnieHtom 3asBu Ha npuegHaHHsa A0 [oroBopy, 3a BUKIIOYEHHAM BuNagky odopmneHHs 3asBu Ha
npvegHaHHa go forosopy 3a gonomoroto Cuctemn «lHTepHeT-6aHkiHM» y nepiog 3 23:50 go 00:00, konu gaToto BigKpUTTS
BBa)XAETbCA HACTyMNHa Aata nicnsa gatv nignucanHsa KnieHtom 3assu Ha npueaHaHHs go Joroeopy.

BaHk 3gincHioe obcnyroByBaHHs KnieHTa 3a KapTkoBUM paxyHKOM Ta Hajae nocnyrv BianoBigHo 40 ymoB [1oroBopy, YMHHOMO
3akoHogascTea, Npasun MIMC.

KnieHT mMae npaBo caMOCTIMHO po3nopsaxaTucs kowTamu Ha KapTkoBoMy paxyHKy (3a BUHSITKOM BUNagkiB, nepeabaveHux
3aKkoHOOaBCTBOM YKpaiHu Ta [loroBopom) LWAAXOM HaganHa badky nnaTikHuX (HCTpyKuin y BigdinenHi baHky um 3
BMKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHM» abo yepe3 CTOPOHHBOrO Hagasaya MraTPKHUX MOCAYr 3 iHiLiloBaHHA NNaTiKHOI
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onepauin, a B OKpeMux BUNagkax, MOroAkKeHux baHkoMm, LWNAXOM HanpaBneHHs MnaTiXHUX HCTPYKUIR, nignucaHmnx
KBanigikoBaHUM enekTpoHHMM nignucom KnieHTa Ha enekTpoHHy nowTy BaHky 3a dopmoto, BcTaHoBneHoo BaHkom, abo
wnsixom BukopuctaHHa KapTtkm (i pekBi3uTiB) B MOpsiaKy, BCTAHOBMIEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHM (30kpema
HOpMaTMBHO-NpaBoBMMM akTamn HBY wopno 6e3roTiBkoBMX po3paxyHkiB), ymoBamu [oroopy, npasunamu MIMC. BaHk mae
npaBo He npunmaTy Big KnieHTa nnatikHi iHCTPYKLii, SKWO BOHM He BiAMOBigalTh BUMMOramM 3akoHOA4ABCTBA abo MOpyLUyOTb
YyMOBM [Horosopy. Mpuknag nnaTiXkHOi IHCTPYKUiT po3MmiLLEeHO Ha cawnTi BaHky 3a NOCUMAHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixHa iHCTPYKLiA mMoxe ByTu odopmreHa B enekTpoHHIn abo naneposii OpMi i Mae MICTUTK, SKWO 3aKOHOAaBCTBOM
YKpaiHu (3okpema HopmaTuBHO-NpasoBuMy akTamu HBY woao 6e3roTiBkoBMX po3paxyHkiB) He byae nepenbadeHo iHwe, Taki
06oB'A3KoBI peksianTu: (1) AaTy cknagaHHsA, HoMep; (2) yHikanbHUi igeHTudikatop nnatHWka abo HanmeHyBaHHS/NpisBuLLE,
BnacHe im'a, no 6aTbKOBi (3a HAsIBHOCTI), KOA4 MnaTHWKa Ta HOMEp MOro paxyHky; (3) HalMeHyBaHHS HaJaBaya NnaTiKHUX
nocnyr nnartHuka; (4) cymy umdpamu Ta crnosamu; (5) npusHayeHHs nnatexy; (6) nignuc(u) nnatHwka; (7) yHikanbHUR
ineHTMikaTop OTpuMyBayda abo HanMeHyBaHHSA/Npi3BULLE, BNAacHe imM'a, No 6aTbKOBI (3a HAsiBHOCTI), KOA4 OTpUMyBada Ta HoMep
Moro paxyHky; (8) HanMeHyBaHHA HagaBa4va NnaTKHUX NOCMyr OTpuMyBaYa.

O60B'A3KOBI PEKBI3NTU MOXYTb 3anoBHBaTUCL KnieHTom abo BaHkoMm i3 3acTocyBaHHAM TeXHiYHUX 3acobisB (B naneposin
dopMi KnieHT Takox Moxe 3anoBHOBAaTK Big pyku). MNpaBunbHICTb 3aNOBHEHHSI PEKBI3NTIB NNATXKHOI IHCTPYKUiT BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBoto [JoroBopy BCTaHOBMIOETbCS, WO Y pasi iHiditoBaHHs KnieHTom nnaTtikHoi onepauii i3
3actocyBaHHAM [ncTaHuiiHUX kaHaniB ob6cnyroByBaHHs, BaHk MoXe 3a HasiBHOCTI TEXHIYHOI MOXXMMBOCTI, 3arnoBHIOBATU
aBTOMaTMYHO PEKBI3NTU MMaTHKHOI IHCTPYKLUIT, 3a3HayeHi BuLLe y nepeniky 00oB’si3koBuMX nig HomepoM (1), (2), (3).

Mpw 3pilicHeHHi KnieHToM nnaTikHOI onepalii 3 BukopuctaHHAM KapTku 000B'A3KOBO 3aMOBHIOIOTLCS:

- ineHTndikaTop oTpumyBaya (AN isnyHoi 0cobu - yHikanbHW Homep KapTkv / HoOMep paxyHKy / yHikanbHUI ineHTudikaTop
(3a HasBHOCTI); AnA di3nyHOI ocobu-nignpuemus Ta disnyHoi ocobu, sika NpoBaguTb HesanexHy MpodeCiHy OiAnbHICTb, -
PHOKITI abo cepis Ta Homep nacnopTa (4ns ¢isanMyHMX 0Cib, siki MakTb BiAMITKY B MacnopTi Npo NpaBo 34iMCHI0OBATU nnaTexi
3a cepielo Ta HOMEpPOM NacnopTa; ANg PUANYHOI 0cobu - HallMeHyBaHHA Ta kog 3a E[PIOY);

- cyma, BantoTa onepavii.

IHiLilOBaHHSA NNaTikHOI onepauii 4epe3 CTOPOHHLOIO HadaBaya NNaTiXHUX MOCNyr 3 iHiLitoBaHHA nnaTikHOI onepauii
30iACHI0ETLCA Ha NiACTaBi NNaTPKHOI IHCTPYKLUIT NNaTHUKA, SKy CTOPOHHIA HagaBad NnaTiKHUX MNOCAYr 3 iHililoBaHHA MAaTihKHOT
onepadii nepefae baHky B enekTpoHHin dopmi. baHk 3abe3nevye HanoBHEHHA NNATKHOI IHCTPYKLIi NnaTHWKa, oTpUMaHuMm
BiJ CTOPOHHBOrO HagaBaya MnaTKHUX NOCHYr 3 iHiLilOBaHHA NnaTikHOI onepadii, 000B’I3KOBUMUN PEKBi3UTaMK1, 3a3HaYeHUMM
BuvLLe Y nepeniky 0b60oB’A3KOBNX pekBi3uTiB nig HoMmepamu (4), (5), (7), (8). BaHk 3anoBHIOE aBTOMaTUYHO PEKBI3UTM NNATKHOT
iHCTPYKLii, 3a3HadveHi BuLLEe Y nepeniky 060B’a3koBUX pekBi3nTiB nig HoMmepamu (1), (2), (3). MNnatixHa iHCTpyKUis, HagaHa Yepes
CTOPOHHLOrO HaJaBaya NnaThkKHUX NOCAYr 3 iHILiIOBaHHA NNaTiXXHOI onepadii, i3 3anoOBHEHMMMN pekBisuTaMu HagaeTbcs baHkom
KnieHTy ans o3HavomneHHs i nignucaHHsa y mobinbHoMy 3actocyHky MYMB.

BaHk He mae npaBa 3miHiOBaTM 3anoBHeHi KnieHTOM (nnaTtHWKOM) pekBi3uTW, oTpumaHi Big KnieHta (nnaTtHuka) depes
CTOPOHHLOrO HagaBa4va NnaTiKHUX NOCAYT 3 iHILitoBaHHA NNaTiKHOI onepakwii.

3ropa KnieHTa Ha 3AiicHEHHsI nnaTixHoi onepadii 3 BukopuctaHHAM KapTtku (il pekBi3vTiB), B TOMY YMCHIi, ane He BUKITIOYHO,
nnaTixkHoi onepauii 3 BukopucTaHHaAM MobGinbHoro nnatikHoro gopatky (n. 2.26 Poaginy Il uboro [forosopy), Cuctemu
«IHTepHeT-6aHKiHr», noB’A3aHMX Mk cobol nnaTikKHUMX onepauii, nnaTikHOi onepauii 3 nepekasdy KoOWTIB 32 HOMEpPOM
NNaTixkHOi KapTKM OTpuUMyBa4a, NMaTikHOI onepauii 3 BHECEHHS/3HATTA 3 KapTKoBOro paxyHKy TrOTiBKOBMX KOLWITIB 3
BuKopucTaHHam KapTku (ii pekBi3uTiB), BBaXaeTbCs HafaHOK Ha CyMy MMaTikHOI onepauii OAHOYaCHO 3 iHiLitoBaHHAM
nnaTikHOI onepauji/nepLoi nnaTikHOI onepadii 3 NoB’A3aHuX Mk coOO0K0 NNaTixkHMX onepauin. Mpu UuboMy, SKWO TOYHA cyma
nnaTikHOI onepaLii, iHiuinoBaHoi 3 BUkopuctaHHAM KapTtku (il peksisuTiB), HeBigoma KrieHTy B MOMEHT ii iHiuitoBaHHA, KnieHT
LMAXOM iHILiIOBAHHA MNaTiKHOI onepauii TakoXX Hagae 3rogy Ha OnokyBaHHS KOWTIB HAa KapTKOBOMY paxyHKy y pO3Mipi
BignoBigHO o iHopMmaLlii, oTpumaHoi barkom Big MIMC.

Mpwu 3givicHeHHi MnaTixHOT onepauii 3 BukopuctaHHsM KapTkm (i pekBiauTiB) KnieHT Hagae 3roay Ha NpoBeAEHHsI HA KOPUCTb
ToproBus/cepBicy, 3 MeTol onnaTtu ToBapis/mocnyr sikoro 6yna nposegeHa [MnaTixkHa onepauis, lNMnatikHux onepauin B
ManbyTHbOMY, B TOMY Ynchi 6e3 nonepeaHbOro 6roKyBaHHS KOLWTIB | 6e3 NnepeBipky 3anuLuKy rpoLLOBMX KOLWTIB Ha KapTkoBomy
paxyHKy Ta noHag lMnaTikHui nimiT, y cymi Ta kinbkocTi MNMnaTtikHux onepauin, BignosigHo Ao iHdopMauii, oTpuMaHoi baHkom
Big MIC. MNpu upomy, BpaxoBytun ocobnmeocTi dyHKUioHyBaHHSA MIMC B yacTuHi MoxnmBocTi HanpaeneHHs MINC go baHky
iHpopmauii npo HeobxigHicTe onnatu KnieHTom ToBapis/mocnyr Toprosus/cepsicy, y skoro KnieHT paHiwe Bxe 3AiNcHIoBaB
onnaty ToBapis/nocnyr 3 BukopuctaHHsam KapTku (il peksisuTiB), abo BigwkogyBaHHA Toprosuto/cepBicy 3aBaaHoi KnieHTom
LwKoan/cnnaTn HeyCcTonku, Ans BiaknukaHHa KnieHTom 3roam Ha npoBefeHHs MnaTikHWX onepauin B MaibyTHbOMY BiAMOBIAHO
[0 iHdopMauii, otpumaHoi BaHkom Big MIMC, KnieHTy HeobxigHo 3BepTaTuch Ge3nocepedHbO 4O TOProsLs/cepBicy, Y sIKOro
KnieHT 3piicHnB onnaty ToBapis/nocnyr 3 BukopuctaHHsaM KapTku (i peksi3uTiB).

BaHk He Hece BignoBiganbHOCTI 3a oTpumaHy baHkom Big MIC iHdopMauio aAns npoBedeHHst MnaTikHMX onepauii / npo
po3Mip LWKOAMW, HaHeceHoi KnieHTom ToproButo/cepsicy / Npo po3Mip HEYCTOMKM, HapaxoBaHux KnieHTy ToproBLem/cepBicoM.
BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MIMC (HEMOXMMBICTb BiAKNMKAHHA NNATKHOI onepauii 3 BukopuctaHHam Kaptku (ii
pekBi3nTIB) Micns 1i iHiLitoBaHHA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLil0BaHHA NnaTiKHOI onepauii 3 BUKopucTaHHAM KapTku
(i" peksianTiB)/MepLUOi NNAaTiKHOI onepadii 3 MOB'A3aHUX M COBOI NIaTKHMX onepawin HacTae OAHOYACHO 3 ii iHiLiOBaHHAM.
BigknukaHHs noganblmMx MOB’si3aHMX MK COOOK MnaThkHUX onepauii MOXNMBE LUNSIXOM 3BepHeHHs KnieHTa (Moro
yNOBHOBAaXXEHOIo NpeAcTaBHUKA) Yy poboumnin Yyac 4o BigaineHHs BaHky i nogaHHA po3nopsoKeHHsI NPO BiAKNUKAHHA 3roau Ha
BMKOHAHHS noAanbLlUMX MraTbkHUX onepauii Ha nanepoBOMY HoOCii 3a BcTaHoBneHot BaHkom dhopmoto abo wnsaxom BigMiHu
noganbLuMx NoB’sA3aHnx Mixk coboto NnaTixxHUX onepadin y Cuctemi «IHTepHeT-6aHKiHM» (3a HAsiBHOCTI TEXHIYHOT MOXIMBOCTI).
3roga KnieHTa Ha 3gicHeHHs mnaTixkHOI onepadii, iHILINOBaHOI WNSAXOM HadaHHA BaHky nnaTikHOI iHCTPYKUii y BigaineHHi
BaHky abo 3 BukopuctaHHam Cuctemu «IHTepHeT-6aHKiHM» Y Yepe3 CTOPOHHBbOrO HajaBaya NraTiXKHUX NOCNYT 3 iHiLiloBaHHS
NnaTixkHOI onepadii, BBaXaeTbCAd HaAaHOK Ha CyMy MnaTkHOI onepauii ogHo4acHO 3 nignucaHHAM KnieHTom nnaTikHOI
iHCTPYKLU,i, 30KpemMa 3 BUKOPUCTAHHAM MPOCTOrO €MeKTPOHHOro nignucy.

MomeHTOM 6€e3BiOKNMUYHOCTI 3a MNNaTKHOK IHCTPYKUiE, HagaHow Yy BiaaineHHi BaHky abo 3 BukopucTaHHaM Cuctemun
«IHTepHeT-6aHKiHr, €:

MOMEHT crmcaHHs kowwTiB 3 KapTkoBoro paxyHky KnieHta-nnaTtHuka, abo

3aKiH4YeHHs1 onepauinHoro 4Yacy onepauiHoro aHa baHky, Wo nepenye AaTi BantoTyBaHHA BiANOBIOAHO A0 NNATKHOI iIHCTPYKLUIT
(y pasi 3a3HayeHHs y NNaTiXHI IHCTPYKLIT AaTn BantoTyBaHHS).

BigknukanHs KnieHTOM-nnaTHUKOM (AOro yNOBHOBaXEHOK OCO00K) MMaTiKHOI iHCTPYKLUIi/3rogn Ha 3AIMCHEHHA nnaThkKHOI
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onepadii, iHiLinOBaHOI WNAXOM Nofadi NNaTKHOI IHCTPYKLIT, MOXINUBO LUNSXOM 3BEPHEHHs1 0 BigdineHHs baHky 40 HacTaHHs
MOMeHTY 6e3BigKNMYHOCTI 3a NNaTiKHOM IHCTPYKLiEo Ta nogadi po3nopsaXKeHHs NPo BiOKNMKaHHA NNAaTKHOT iHCTPYKLUIi/3roam
(3a BcTaHoBneHot BaHkoM hopMOK0) 32 YMOBW MOrOMAXKEHHSI BiOKIMKAHHS MNaTkKHOI iHCTPyKUii/3rogm 3 BaHkom (y Bunagky
BiOKIIMKAHHS MnaTiKHOI iHCTPyKUii 3a pgebetoBum abo KpeguToBUM Nepeka3oM), a B pasi BiOKMMKAHHA nnaThkHOI
iHCTpYKLji/3rogn 3a nebeToBMM nNepeka3oM, OTpUMyBayeM 3a KM He € baHk, - 4o4aTKOBO 3@ YMOBW MOTO[KEHHS BiAKIMMKAHHS
NNaTixXHOI IHCTPYKLIi 3 oTpuMmyBayem, skuii He € BaHkom. BigknukaHHa KnieHToM-nnatHMKOM (MOro ynoBHOBaXeHO 0coboto)
NNaTiKHOI IHCTPYKLiT MOXIMBE NULLE B NMOBHIW CyMi.

MomeHTOM 6e3BiOKNMMYHOCTI 3a NNaTikKHOK HCTPYKUieo, nepedaHoo A0 BaHky 4epes CTOPOHHBLOrO HagaBaya NNaTiKHUX
nocnyr 3 iHiuitoBaHHA NNaTtixHoi onepauii, € MOMEHT nignucaHHsa KnieHTOM nnaTikHOI iHCTPYKUiT y MOBINbHOMY 3aCTOCYHKY
NMYMB.

3roga Ha BMKOHaHHSA nnaTikHOi onepadii (MoB’A3aHnX MK coBOK NNaTiKHMX onepawin), WO 34IACHIOITECA ANs BUKOHAHHS
Knientom rpowioBux 3060B’a3aHb nepen baHkom, He Moxe GyTu BigknmkaHa KnieHTom.

MnaTixHy iHcTpyKuito KnieHnTa (abo iHworo iHiuiaTopa nnatexy), Wwo Hagiiwna no baxky npotarom OnepauiiHoro yacy, baHk
3000B's13aHUI BUKOHATU B AeHb ii HaaxomkeHHs. [NnaTixHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnartexy), Wo Hagiiwna
Ao baHky nicnsa 3akiHieHHs OnepauiiHoro yacy, baHk 3060B'A3aHuin BUKOHaTU He nigHiwe OnepauinHOro Yacy HacTynHOro
onepauinHoro AHdA. lnatikHa iHCTpykKuis, HagaHa KnieHToM (MOro 3akoHHUM npedcTaBHMKOM), MpuiMaetbcsa baHnkom po
BMKOHAHHSA 32 YMOBW ii 0DOPMMEHHSA HaNEeXHNM YMHOM (3a (POPMOI0, BCTAHOBMEHOK BaHKOM i3 3anOBHEHHSIM BCiX PEKBI3UTIB)
Ta il nogavi y BCcTaHoBneHomy uum [loroBopom nopsgaky (y BigaineHi baHky abo 3 BukopuctaHHaM Cuctemu «lHTepHeT-
BaHKiHr»), a TakoX 3a yMOBW BifjICYTHOCTi 3aKOHHUX MiACTaB ANs BiAMOBW B ii NPUIHATTI, BCTaHOBNEeHMX uum [Jorosopom abo
3aKOHO,aBCTBOM.

KnieHT Moxe 3gincHioBaTn nonoBHeHHs1 KapTkoBoro paxyHky ocobucto abo yepes iHwmx ocib cnocobamu, Lo He cynepevatb
3aKoHOAaBCTBY YKpaiHW Ta BignoBigalTb BCTAHOBIEHOMY PEXUMY paxyHKy, Y BantoTi KapTkoBoro paxyHky B roTiBKOBiv Ta/abo
B 6e3roTiBkoBiV bopmax. [Ana 3apaxyBaHHS roTiBKOBMX KOLITIB HA KapTkoBui paxyHokK, KnieHT - HepesanaeHT 4oOaTKoBO Hajae
BaHKy 0OKYMEHTM, WO NiATBEPAXYIOTb AXepena iX NOXOAXKEHHS.

BaHk mae npaBo gebetysaTv KapTkoBMI paxyHOK Ha Cymy onepauin, 34incHeHnx 3a KapTKoBMM paxyHKOM, 3 ypaxyBaHHSM
BMHaAropoA/Komicin 3rigHo 3 Tapmdamu, Wo AiloTb Ha MOMEHT NPoBeAeHHA onepauin 3a KapTkoBUM paxyHKOM.

Mpu 3miHi Knientom lMakeTa nocnyr Ha iHwWwiA MNMakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHA HoBWMM [lakeTtom nocnyr 6yae
HapaxoByBaTUCH 3 NoYaTKy HOBOro Po3paxyHKOBOro nepiogy, 3a BUKIoYeHHsIM [MakeTiB nocnyr, woao sikux Tapudamun Baxky
BCTAHOBIIEHO OKPEMUI NOPSAOK BUHMKHEHHS 3060B’13aHHs MO CMNnaTi BUHAropoAm 3a KopuctyBaHHSA MakeTom nocnyr.

Y Bunagky BnpoBaaxeHHs BbaHkom HesHwxyBaHoro sanuiky KnieHT 3060B'A3aHuin nigTpymyBatu cymy HesHuxyBaHoro
3anvwky 3a KapTkoBuUM paxyHKOM y BU3HA4YE€HOMY PO3MIpi.

Knient mae npaBo 3gincHioBat [natixHi onepauii 3a KapTkoBuM paxyHKOM BUKMOYHO B Mexax [naTikHoro nimity, 3a
BMHATKaMK, nepeadaveHmmn [Jorosopom.

KnieHTy 3abopoHsiETbCA BMKOPWUCTOBYBATM KapTKOBWMI paxyHOK ANS MPOBEAEHHs ornepauii, MOoB'A3aHuX i3 3AINCHEHHAM
NigNPUEMHULBLKOT Ta He3anexHoi NPodECiNHOT AiANbHOCTI.

MpoueHTn Ha 3anULLIOK KOLTIB, WO 3HaxoasaTbesa Ha KapTkoBoMy paxyHky KrieHTa, He HapaxoBYlOTbCS | HE CMNavytoTbCs, SKLO
iHWwe He nepeabaveHo Jorosopom, Tapudamu Ta/abo ymoBamu 3apnnaTtHoro npoekty. Y pasi, akwo JoroBopom, Tapudamm
Ta/abo ymoBamu 3apnnaTHOro NpoekTy nepenbdadyeHo HapaxyBaHHA MPOLEHTIB (4oX0oa4y) Ha 3anULLIOK KOLUTIB, L0 3HaXO4ATbCA
Ha KapTkoBomy paxyHky KnieHTa, BaHk woneHHo HapaxoBye Ta crnadvye KnieHTy npoueHTn (4oXia) Ha 3anuwoK KOLUTIB, Lo
3HaxoaATbca Ha KapTkoBoMy paxyHKy KnieHTa y po3amipax, Bu3HadeHux [lorosopom, Tapudamum ta/abo ymosamu 3apnnaTHOro
NpoeKTy Ta y BantoTi KapTkoBOro paxyHky, 1-ro yncna kaneHgapHoro Micsiusi, HaCTyMHOMO 3a 3BiTHUM, SKLIO iHLIWA TEPMIH He
nepenbayeHo Tapudpamu. lMNpoueHTn (Qoxig) Ha 3anMLLIOK KOLWITIB, WO 3HaxoaATbcs Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYHTbLCA Ta BUMMNAYYOTLCS 3 ypaxyBaHHAM BUMOI 3aKOHOAAaBCTBa YKpaiHW LLOAO onodaTtKyBaHHSA [OXOAIB (DisuyHmMX
oci6. Mpu npunHATTI BaHkoM pilleHHs (PO3NOPSAAXKEHHS TOLLO) NPO BiAMOBY Big MiATPMMAaHHSA AiNOBUX BigHOCKMH 3 KnieHTom y
BMNagkax, nepenbadveHux n. 2.4.6., 2.4.7. Po3aginy | [loroBopy, NpUnNnHSAETLCA HapaxyBaHHs Ta BUMnaTa NpoueHTiB (goxoay) Ha
3anuLLIOK KOLTIB, WO 3HaxoaaTbcA Ha KapTkoBoMy paxyHky KnieHTa.

KnieHT mae npago iHiuitoBaTy 3MiHy BCTaHOBNeHnx baHkom nimiTiB 3a onepauisgMmu 3 BUKOpUCTaHHAM KapTku:

LWoaeHHun nimit no Kaptui abo KapTkoBomy paxyHKy — LUNSXOM: 3BepHeHHsA 0o LleHTpy obcnyroByBaHHS KnieHTiB; nopaHHA
NMCbMOBOI 3asBM A0 BigdineHHs baHky; caMOCTINHO BCTAHOBUTM y MOGinbHOMY 3acTocyHKy MYMB (3a HagBHOCTI TeXHiYHOI
MOXINMBOCTI y BaHky);

LLomicaynui nimiT no KapTtui abo KapTkoBoMy paxyHKy — LLUMISXOM NOAaHHS NMCbMOBOI 3asBM A0 BigAineHHs baHky;
LokBapTaneHui nimMiT no Kaptui abo KapTkoBOMy paxyHKy — LUMSXOM MOAAHHSA MUCbMOBOI 3asBu A0 BigdineHHa banky abo
yepes [lucTaHuinHi kaHanu o6CrnyroByBaHHs (3a HasABHOCTi TEXHIYHOI MOXNMBOCTI y BaHky);

KnieHT mae npaBo BigkpmBaTM [OCTYyN ANS KOPUCTyBaHHSA KapTkow 3a KOpPOOHOM LUMSAXOM 3BepHeHHs fo LleHTpy
obcnyrosyBaHHsA KnieHTiB abo oo BigaineHHs baHky, a Takox 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHM.

3miHa nimiTiB 3a onepauisiMn 3 BUKOpUCTaHHAM KapTku Moxe npu3BoauMTU A0 36inblueHHs dpiHaHcoBUX puaukiB KnieHta i B
TakoMy Bunagky baHk He Hece BignoBiganbHOCTI 3@ HACTYMNHI HECAHKLiOHOBaHI TpaH3aKLji 3giicHeHi 3 BUkopucTaHHaM KapTku/
ii peksiauTiB. JlimiTn Ha NnpoBegeHHs KnieHTamn onepadin, 3okpema 3 BukopuctaHHam KapTok, emitoBaHux AT «IMYMB», abo ix
pekBi3uTiB, po3miweHi Ha CanTi baHky 3a nocunaHHsm: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrHeH BYacHO 3abe3nevyBaTn HAsBHICTb KOLWITIB HA KapTKOBOMY paxyHKy AnS 34iNCHEHHSI BCiX HEOOXigHMX nnaTexis
3a KapTkoBMM paxyHKOM, B TOMY 4YMCHi i MOB'A3aHNX 3 BUKOHAHHSAM yMOB AaHoro [JoroBopy, onnaTtv BuHaropoau Ta/abo ans
3fiCHeHHs1 nepeabaveHnx goroBopamu JoroBipHUX cnucaHb, B TOMY YWCHi AN CMMCAHHSA KOMICIT, BKIOYMAOYM BiALLKOAYBaHHS
BUTpaT BaHKy, noHeceHUx y 3B’s3Ky 3i cnnaTtoto KoMicii GaHKiB-KOpeCnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHkoM KnieHTa MOXyTb 3AiMCHIOBAaTUCH 3a PO3MNOPSOXKEHHAM (30Kpema MnaTiKHOK
iHCTpyKuieto) KnieHTa abo 3a MOro JOpyYeHHsIM Ha NigcTaBi AOBIPEHOCTI, 3acBigyYeHOl B YCTAHOBMIEHOMY 3aKOHOAABCTBOM
nopsgky. [Mpu UbOMY NMCbMOBI PO3MNOPAMAXEHHS MOXYTb O(OPMIIIOBATUCh (NIANMCYBaTMUCSA) BNACHUKOM paxyHKy abo
JogipeHoto ocoboto. Mpu 3MiHi NoBHOBaXkeHb [JOBipeHOi 0COOM, BNAacHUK paxyHKy 3000B'si3aHMIA HEramHo NoBijoMUTK Npo Le B
nucbmoBil popmi BaHk, B iHWoMY BUnaaky baHk He Hece BianoBiganbLHOCTI 3a NpoBeaeHi [loBipeHo ocoboto onepaldiii.

BaHk 3060B’A3aHMIn HagaBaTu KnieHTy Bunucku npu 3BepHeHHi Knienta go BigaineHHs Badky, B sikomy Biakputuin KapTkoBuii
paxyHoK, Npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHst knieHTiB abo B iHWWIA noromkeHun 3 KnieHtom cnocib. BuHaropoaa 3a
HagaHHs Bunucok KnieHty BctaHoBnoeTbes [loroBopom, Tapudamu.
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KnieHT 3060B’513yeTbCst He pidlle ogHOro pasy Ha Micsiub ofepXKyBaTu y BiggineHHi Banky Bunucky 3a KapTkoBuMM paxyHKoOM,
SIKLLO iHLIE He BM3HaYeHo y 3asBi Ha NpueLHaAHHS, 03HANOMIIOBATU AepXaTeniB 4oAaTKOBMX KapTok 3 onepauismu no Kaptkam
Ta KOHTpoOsntoBaTU pyx KowrTiB. KnieHT 3000B’A3aHMIM LOMICAYHO NeEpeBipATM BUMMCKY 3a KapTKOBUMM paxyHKoM Ta
KOHTPOJIOBATN 3amnMLLIKM KOLITIB Ta CaHKLiIOHOBAaHICTb MPOBEAEHHsl onepauin, 30epiraTty KBUTaHUii (4eku, chinv Towo) i
npea'sBnath ix baHky Ha noro Bumory. 3anuvky KOWTiB 3a KapTKkoBMM paxyHKOM € MiOTBEPIKEHUMW, SIKLIO MiATBEPAXKEHHS
npo HuMx baHk He oTpumaB nNpoTArom MmicAud. B pasi Hesrogm KnieHTa 3 onepauiamu BignosigHO A0 BUNUCKM 3a KapTKoBuM
paxyHkoM, KnieHT mae nucbMoBO 3BepHyTUCA A0 BaHky Ans ockapeHHs Oyab-skoi onepadii, WO BKasaHa y BUNMCUI 3a
KapTkoBuMM paxyHKoM, npotaroM 15 (M’ATHaauaTW) KaneHaapHUX OHIB Bid AATW OAepXaHHS BUMUCKW, a y BUNaaKy NopyLUEeHHS
CBOro 3060B’A3aHHSA LWOAO0 OTPMMaHHA BUNUCKM 3a KapTkOBMM paxyHKOM — He nisHiwe 15 (n'aTHagusaTtoro) yncna micaus,
HaCTYMNHOro 3a Micauem B sikomy Gyno npoBegeHo onepadito, ane B 6yab-aKoMy 3 BULLIEHABEAEHUX BUMAKIB, FPAHUYHUIA CTPOK,
npotsrom sikoro KrnieHT mae npaBo 3BepHyTUcb A0 baHky ans ockapxeHHs Oyab-akoi onepauii cknagae 60 (wictoecdr)
KaneHZapHWX OHIiB NiCnsA CnvMcaHHA KOLUTIB 3 0o paxyHKy 3a OCKapXKyBaHOI onepaLieto BignoBigHO A0 BUMOr 3akoHy YKpaiHu
«lMpo nnatixHi nocnyrn». Axkwo KnieHT He 3BepHYBCS NPOTArOM BCTaHOBEHOro B [lOoroBopi CTPOKY ANS OCKapXeHHs
npoBegeHux onepadii, CTOpoHM BM3Ha4aloThb, WO BCi onepadii 3a KapTkoBMM paxyHKOM, NPURHATI i norogxeHi KnieHtom 6e3
npaea B nofdanbLlloMy oOckapxyBaTu ix. HeoTpumaHHsa KnieHTom Bunucku 3a KapTkoBMM paxyHKOM, He 3 BUMHW BaHky,
nosbaense KnieHTa npasBa ockapXyBaTu BKasaHi onepauii no3a mexamu CTPOKYy, BM3Ha4eHoro umm nyHktom [orosopy. Lle
NONOXEHHSA Ai€ TakoX y BUNaaKy, SKwo KnieHT He 3BepHyBCsa 40 baHky 3a oTpuMaHHAM BUMUCKW, B TOMY YACHI LLIOMICSYHOI, 3a
KapTkoBMM paxyHKoM.

3akpuTTa KapTKOBOro paxyHKy 3AiMCHIOETbCA 3 ypaxyBaHHAM HeobxigHocTi gogepxaHHs npasun MIC, B TOoMy umchi
3abe3neyeHHs 3aiNCHEHHS OCTaTOYHMX onepaLivi No KapTKoBOMy paxyHKy, NOBEPHEHHSI MOMMUITKOBMX NepeKasiB ToLwo NpoTAromM
45 (copoka m’'aATW) kKaneHgapHUX OHIB.

BaHk 3akpvBae KapTkoBui paxyHOK 3a BigCyTHOCTI 3aboproBaHocTi nepef baHkom, a Takox 4yepe3 HacTaHHs oOCTaBUH,
BM3HadeHux n.n. 2.4.6., 2.4.7., 41.5., 4.2.7., 4.2.16. Posginy | uboro [loroBopy. baHk Buaae KnieHTy roTiBkol 4epes kacy
BaHky abo nepepaxoBye Ha BM3Ha4YeHW KnieHTOM y NnaTikHiA iIHCTPYKUii (260 iHLIOMY AOKYMEHTI) paxyHOK BCIO CyMy 3amnuLUKy
kowTiB Ha KapTkoBOMy paxyHKy (B T.4. CyMy He3HwKyBaHOro 3anuiuKy) 3a BWKMIOYEHHAM BuMagkis, nepeabaveHux
3aKOHOA4ABCTBOM YKpaiHM, KONMU KOWTW MiANaralTb HanpaBneHHI0 Ha MOBEPHEHHSA y AepxaBHwWW OtogxeT Towo. Y pasi
HacTaHHA ob6CTaBuWH, BU3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | uboro Jorosopy, KnieHT Hagae 3roay, a baHk mae
npaso, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHuTv [JoroBipHe CnMcaHHSA rpoLIOBUX KOLWWTIB 3 KapTKOBOro paxyHky i
noracutu 3aboprosaHicTb KnieHta nepen baHkom, a 3a BigcyTHOCTI 3aboproBaHOCTI NepepaxyBaTh 3anuLoK rpoLLIOBMX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilUHbOGaHKIBCbKMIA paxyHOK BaHKy Ta 36epiraTi rpoLLoBi KOLITU Ha TaKoOMy paxyHKy 40
X noBepHeHHA KnieHTy, KO iHWMI NOpSAAoK MOBEPHEHHS KOWTIB He nepeabadeHnii 3akoHoAaBcTBOM abo iHWUMKM yMOBaMu
Horosopy.

Y pasi BigkputTa abo 3akpuTTa KapTkoBoro paxyHky, baHk nepesipse HasBHICTb iHbopMaLii Npo BHeceHHst KnieHTa o €auHoro
peecTpy OoOpxHUKIB i, akwo KnieHT BHeceHin 0O €AMHOro peectpy OOPXHWKIB, MOBIAOMMSE MNPO BIOKPUTTA/ 3aKpUTTH
3a3HayeHun y €EanHoMy peecTpi 6OpPXKHUKIB OpraH Aep)KaBHOi BUKOHABYOI Cry0u abo npMBaTHOMY BUKOHABLIO.

BaHk Mae npaso BiAMOBWUTUCH Bif 3AINCHEHHA BUAATKOBMX onepadin 3a KapTkoBuM paxyHkoM KriieHTa npu HasiBHOCTI Migospu,
wo KnieHT BukopucToBye baHk onsg npoBefeHHSA HE3aKOHHMX onepauin abo iHWKMX Nigo3p YM nigcTaB 3rigHO 3akoHOA4aBCTBaA 3
nuTaHb PiHAHCOBOrO MOHITOPWHIY, abo y BMNagKy HasiBHOCTI npocTpodeHoi 3aboproBaHocTi 3a umm [JoroBopom abo iHLOT
3aboprosaHocTi nepen baHkoMm 3a iHWKMMKU goroBopamu, abo y BunNagKy HasiBHOCTI pakTy HEHaneXHOro BUKOHaHHSA KnieHTom
abo TpeTimn ocobamu, ana akux KnieHT ctaB nopyuutenem no KpeautHuMm 3060B’d3aHHAM MO [OroBopaM, yKnageHum 3
BaHkom, Ta nodaTu npoueaypy noralleHHs npocTpoyeHoi 3aboprosBaHocTi 3a uum [doroBopom Ta/abo 3aboproBaHOCTI 3a
iHLWIMMK goroBopamu, 3a SknuMmn KnieHT € 60p>KHUKOM.

BaHk mMae npaBo npu3ynuHUTK 3AiMCHEHHSA onepadii 3a KapTkoBum paxyHkom Ta/abo 3ynuHutu (6nokysatu) gito Kaptkm y
Oyab-SKOMY 3 NepeniyeHnx HUXKYe BUNaaKis:

y pasi HeHaaaHHst KnieHTom gokyMeHTiB abo He3'siBneHHs y baHk, B ToMy yumcni 3rigHo i3 n. 5.1.1. Poaginy | uboro Joroeopy, a
TakoxX HeHapaHvHa KnieHTom gokymeHTiB abo BigomMocTen npu BUHWKHEHHI 06CTaBWH, BM3HaveHux n. 5.1.10 Po3aginy | usoro
Horosopy;

y pasi BMSABNEHHS HENnaToCrnpOMOXHOCTI (noripweHHs diHaHcoBoro ctaHy KnieHta abo npu HasBHoOCTi ABOX i Oinblie
HecnnavyeHnx 00OB’A3KOBMX MraTexiB), HaAaHHSA HeQOCTOBIPHUX BigOMOCTEN abo AOKYMEHTIB, B TOMY YMCHi B pasi OTPUMaHHS
iHdbopmaLii npo ue Big MIMC;

y pasi nopyLueHHsa KnieHtoMm ymoB Lboro [JoroBopy, B TOMy YMCHi HECNaT! BUHAropoaw/Komicii, npoueHTiB abo MiHimansHoro
nnartexy 3a HagaHum OBepapadTom Ta/abo KpeamTHot niHieto;

y pasi BMHWKHEHHs HecaHkuioHoBaHoro oBepapadTy 3a KapTkoBuM paxyHkoM Ta/abo npocTpo4veHoi 3aboproBaHocCTi 3a
OBepapadToM B IeHb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBuWH, SIKi CBigYaTb NPO HecaHKLioHOBaHe/ HernpaBoOMipHe BuKOpucTaHHa KapTkoBoro paxyHky Ta\abo
Kaptkm Ta\abo Cwuctemun «lHTepHeT-6aHkiHr» abo BUHMKHEHHS Yy BaHky nigospy wono MMOBIPHOT 3arpo3v HE3aKOHHOro
BMKOpUcTaHHs KapTkoBoro paxyHky Ta\abo KapTkn ta\abo Cuctemun «IHTepHeT-6aHKiHM»;

y pasi HagxomxeHHA Ha paxyHok KnieHta abo cnucaHHs 3 paxyHKy KnieHTa kowTiB BHacnigoK NpOBEeAeHHS HeHanexHoi abo
NMOMMIIKOBOI MMATKHOI onepauii, y TOMYy 4UCHi, ane He BUMKIIIOYHO, Yy BUMAAKy OTPMMaHHA iHcbopMmalii npo npoBeAeHHs
HeHanexHoi abo NOMMMKOBOI NNaTiXXHOI onepadii Bif iHLUNX YYaCHUKIB NNaTKHOTO PUHKY;

SIKLLIO onepaLii 3a paxyHKOM He 34iNCHI0Banucs NpoTAaroM 0gHOro poky;

y iHLWMX BUNagkax HeCBOEYacHoro noratleHHs 3aboproBaHocTi 3a [JoroBopowm;

HaOXOKEeHHS1 JOKYMEHTanbHMX AaHuX 3 iHopMmadieto npo Hamipu KnieHTa He noBepTaTt KOWTK (B TOMY YUCAi KPEAUTHI KOLWTH
3a HagaHum OBepgpadptom Ta/abo KpegutHoto miHielo, iHWi nnatexi no Jorosopy), Npo 3arpo3y 3aBaaHHs baHky 36uTkis;
HeHafaHHa KnieHTom gokymeHTiB/ BigoMocTen/ iHdopmauii/ nosicHeHb BignoeigHo Ao Bumor FATCA abo CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HagaHHA JoKyMeHTiB/ BigomocTew/ iHdopMauii/ NOSACHEHD, Lo He CNPOCTOBYHOTE Nifo3py baHky
wono nig3eiTHOCTi paxyHkiB KnieHta BignosigHo go Bumor FATCA a6o CRS, 3aranbHoro ctanHgapty 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHTcTea ans uinen FATCA/CRS;

B iHLIKX BUMagkax, nepeabadveHnx umm [JoroBopom abo 3akoHO4aBCTBOM YKpaiHu.

CTOpOHU JOMOBMIMCS, WO Yy pasi Hecnnatu/HenoBHOiI cnnatn KnieHtom 3aboproBaHocTi 3a [loroBopomM abo iHLWOT KpeauTHOI
3aboproBaHocTi y cTpoku, nepeabadeHi uum [JoroBopoM Ta iHWKMMKM JoroBopamu, yknageHnumu 3 baHkom, BaHk mae npaso 3
METOH 34ilCHeHHs [JoroBipHOro CnucaHHsi Takoi NPOCTPOYEHOI KpeaMTHOT 3a6oproBaHOCTi NPU3YNNHUTY BUAATKOBI onepalii 3a
KapTkoBMM paxyHKOM (3a BMHATKOM BWMNaAKiB MPUMYCOBOrO CNMCaHHs, nepeabadeHnx 3akoHOAaBCTBOM YKpaiHW) B Mexax
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cymn Takoi 3aboproBaHocTi. [lonmoXeHHs LbOro mnyHKTy [oroBopy MaktTb MOHOBMIOBANbHUA Xapaktep | MOXYTb
3aCcTOCOBYBaTUCA LLOPa3y Y BUNAAKy BUHUKHEHHS MPOCTPOYeHOi kpeamTHoi 3aboprosaHocTi KnieHta nepen BaHkom npoTsrom
BCbOro CTPOKY Ail uboro [lorosopy.

3 ypaxyBaHHaM n. 1.1.21, n.1.1.22. Posginy |l usoro [loroBopy KnieHT noromkyetsca 3 TuM, Wwo baHk mMae npaso 3ynuHUTK
(6nokysaTm) gito Kaptku abo BigmoBuT KnieHTy B NpoBeAeHH nepeka3sy KowwTiB 3 KapTKOBOro paxyHky B nepiog npuaynuHeHHs
Ha HbOMY BMAATKOBUX onepauii, i Taki Ail He MoXyTb ByTu posTnymadeHi KnieHToM sk nopyLlieHHs BaHKoM CTPOKiB BUKOHaHHSA
NNaTixkHUX iHCTPYKUiN KnieHTa (iHWWX po3paxyHKOBUX AOKYMEHTIB) Ta npaBa Ge3nepeLukogHoro posnopsaxeHHs KapTkoBum
paxyHKOM, B TOMY YMCIi SKLLO rPOLLIOBKX KOLLUTIB Ha KapTKkoBOMY paxyHKy 3 ypaxyBaHHAM cyMu 3aboproBaHocTi 3a [JoroBopom
He[oCTaTHBbO ANS BUKOHaHHA AOKYMeHTY KnieHTa Ha nepekas KowTiB 3 KapTKOBOro paxyHky.

BaHk mMae npaBo Npu3ynUHWTK 3AiNCHEHHSA onepauii 3a KapTkoBuM paxyHkom 3a gonomoroto Kaptku, B Cuctemi «IHTepHeT-
GaHkiHr», a Takox 3ynuHutn (6nokyeBaTu) dito KapTkm npu HagxO[KeHHi BifOMOCTEW MpPO CMEpPTb BNacHUKa paxyHKy
(HapgxookeHHi oo baHky 3anuTy HOTapiycy, konii cBigouTBa NPo cmepTb abo pilleHHs cyay NPo OrofoLeHHS NOMePMM TOLLO).
BaHk Mae nNpaBO MOHOBWUTU 3AiIMCHEHHSA onepauin 3a KapTkoBum paxyHKoMm, sikwo KnieHTom ycyHeHi o6CTaBuHM, WO cTanu
nigctasoto Ans 3ynuHeHHsa (6nokyeaHHA) aii KapTkn abo npusynuHeHHs BuaaTtkoBux onepauin. [pu 3aiicHeHHi 3ynuHeHHs
(6nokyBaHHs) Aii KapTku 3 nigctaB HagxoaxeHHA 0o baHky BigomocTen nNpo cMepTb BriacHuKa paxyHky, Lo 0ByMOBMEHO n.
1.1.24. Posginy Il uboro [lorosopy, baHk Mae npaso 3A4iNCHUTM OOHY 3 HACTYNHUX 4iN:

NMOHOBUTU 3[INCHEHHSA onepadin 3a KapTkoBMM paxyHKOM, SIKLWO NiATBEPAUTLCS, WO BiAOMOCTI NPO CMepPTb BNACHWKA paxXyHKY
He BiAnoBiAalTb AiNCHOCTI;

3akpuTn KapTKoBUI paxyHOK Ha nigcTaBax Ta Yy MOPSAKY, BU3HAaYEHOMY 3aKOHO4ABCTBOM YKpaiHW, HOPMAaTMBHO-MPaBOBUMM
aktamn HBY.

IHdbopMyBaHHs KnieHTa npo 3gincHeHi onepadii nepeabadeHo Takum YMHOM, WO KrieHT MoXe KOHTpOmBaTy pyX KOLWTIB 3a
CBOIM KapTKOBMM paxyHKOM KOPUCTYHHYUCL nocnyrolo «SMS-6aHkiHr», fka Moxe Oyt BkntodeHa fo lMakety nocnyr abo
HapgaBaTucsa baHkom nosa MakeTom nNocnyr B 3aneXxHOCTi Bif HanoBHEHHst obpaHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
TOro, WO iHpopMyBaHHSA Npo onepalii Ha 6yab-Aki cyMmn 6e3 obmexeHb KnieHTn MoXyTb OTpMMyBaTK Yepe3 CepBic JOCTaBKU
TEeKCTOBMX MoBigoMmeHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-6aHKiHM» (30KkpeMa MOOBinbHOMY 3aCTOCYHKY
MYMB), a HanpaBneHHs SMS-nosigomneHb y TekctoBomy copmati SMS (Short Message Service) Ha mMob6inbHUIN TenedoH
ctaHgapTty GSM Ta yepes cepsic Viber 3aiicHioeTbca BaHkom no onepadisim: Ha cymy Big 3000 rpyBeHb Npw BiACYTHOCTI iHLIMX
KaHaniB iHpopMyBaHHSA (TEKCTOBUX NOBIiAOMIEHb (30kpema Push-nosigomneHb) B Cuctemi «lHTepHeT-OaHKiHr» (30kpema
MobinbHomy 3acTocyHky IMYMB). BaHk HeBigknagHo iHdopmye KnieHTa y pasi 3apaxyBaHHS KOLLTIB Ha Moro KapTkoBui paxyHoK
3a NnaTiXHO onepadieto, B TOMY YMCHi 3a MUTTEBUM KPEAUTOBUM NepekasoMm.

KnieHT 3060B’A3aHWM cnnmatMTM BUHaropogy 3a KOPUCTYBaHHA nocnyrol «SMS-6aHkiHr» B Mmopsgky Ta Ha ymoBax,
nepenbadeHnx Jorosopom Ta/abo Tapudamn. [ina kopuctyBaHHSA nocnyroo « SMS-6aHkiHM» KnieHT Moxe BUKOPWUCTOBYBaTU
kog(m), npo aki baHk iHdopmye KnieHTa wnaxom po3miweHHs iHdopmadii Ha CawnTi BaHky.

KnieHT mae npaBo BiAMOBUTUCS Big, KOPUCTYBaHHA nocnyroto «SMS-6aHkiHry, y pasi skwo nocnyra «SMS-6aHkiHr» BxoanTb A0
MakeTy nocnyr, MMCbMOBO MOBiAOMMBLUM Npo uUe baHk, npy ubomy CTOPOHM MOroAXyTbCA WO pU3MK 36UTKIB Bif, 3AINCHEHHS
onepauin nicna sBigMoBm KnieHta Big nocnyrn «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBu KnieHTa Bif KOPWCTYBaHHS
nocnyroto «SMS-6aHkiHr», HagaHHA Ti 30INCHIETLCA A0 OTPMMAaHHA NMUCbLMOBOrO NOBiAOMINEHHs (3asaBu) Big KnieHta npo
BiAMOBY.

Mpu 3miHi Homepa mobinbHoro TenedoHy KnieHTta, B TOMy 4vchi Ha skvi nigknodeHo nocnyry « SMS-6aHkiHr», KnieHT mae
HeramHo 3BepHyTMCb A0 BbaHky ocobucTto Ta 3anoBHWTM BignoBigHy 3asBy Ha npuegHaHHs Ao [oroBopy, BCTAHOBIIEHOrO
BaHkom 3paska, abo uepe3 [ucTaHUiliHi KaHanuM o6CnyroByBaHHSA (3a HAsfBHOCTI TEXHiYHOI MOXnuBOCTI Yy baHky) 3
npoBeAeHHsIM BignoBiaHOI aBTeHTUdikauii. He nosigomnerHss KnieHtom Badky iHgopmauii npo 3miHy Homepy moGinbHoro
TenedoHy KnieHta 3BinbHse BbaHk Big Oyab-aKoi BiANoBiAanbHOCTI, WO MOXEe BMHUKHYTU Yy 3B'A3Ky 3 BignpaBreHHsM BaHkom
Knienty SMS-nosigomneHs npo ctaH KapTkoBoro paxyHky Ha Homep mobinbHoro tenedoHy KnieHTa, wo 6ys nosigomneHui
Knientom y 3asBi Ha npuegHaHHsa ao [Jorosopy abo nosigomneHui yepes OucTaHuinHi kaHanu obcnyroByBaHHsl. CTOpOHM
noroaxytTbest, Wo KnieHT moxe 3BepHyTucs Ao baHky yepes [uctaHuiHi kaHanu obcnyroByBaHHs (3a HAsBHOCTI TEXHIYHOT
MoxnueocTi y baHky) ansa 3miHn Homepy mobGinsHoro TenedoHy KnieHTa i, micns npoBegeHHA aBTeHTMdikauii baHkom Moxe
OyTU NpUAHATO pilleHHs Npo 3miHy Homepy mMobGinbHoro TenedoHy. Akwo KnieHT He moxe npontu aBTeHTUdiKalito (3 Oyab-
AKMX NpuyunH), BaHk He npuiimae 3BepHeHHs KnieHTa [0 BUKOHaHHS Ta MoOXe 3anponoHyBatu KnieHTy 3BepHyTMCA [0
BigaineHHsa BaHky Ana HagaHHs BiANOBIAHOT NMCbMOBOI 3asBM Ha NpueaHaHHs Ao JoroBopy, BcTaHoBneHoro BaHkom 3paska.
3a HasBHOCTI TexHiYHOi MoXnuBocCTi y bBbaHky, KapTkoBui paxyHOK 3a umm [JOroBopoM Moxe OyTu BiOKpUTUIA Ha iM's
ManoniTHbOi 0cobu Ti 3aKOHHMM MPEACTABHUKOM Y MOPsSAKY Ta Ha YMOBaX, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHWM Ta UMM
HoroBopoM. Mpu uboMy, Yy 3B’SI3Ky 3 OCOBNMBOCTAMK 3aKOHOOABCTBA 3 MWUTaHb PO3MOPSAKEHHSI KOWTaMy Ta ManHOM
MarnoniTHix ocib, Ao HabyTTa ManoniTHLOK 0co6oK HeobXiAHOro obcAry LUMBINBLHOI Oi€34aTHOCTI, 3aKOHHUI MNPEeLACTaBHUK
BBaXkaeTbCs KnieHToM B po3yMiHHi Liboro [lorosopy.

Mpu BiokpuTTI KapTkoBOro paxyHky Ha iM's ManoniTHboi ocobu, B iHTepecax, Ha KOpWUCTb Ta Bif iMeHi Takoi ocobu fie moro
3aKOHHUIA npeacTaBHUK. O6GcnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM'A MarnoniTHbOi [0 [OCHATHEHHS Helo
NOBHOMNITTA 3AINCHIOETbCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBa LWOAO 3AIMCHEHHA MpaBoOYMHIB  ManoniTHiMM  Ta
HenoBHOMITHIMM ocobamu.

HesBaxatoum Ha iHWi ymoBM Lboro [oroBopy, 3aKOHHWI NpeacTaBHUK ManomniTHbOT 0cobu, BigKpMBaKO4YM Ha iM’'t ManoniTHLOI
ocobn KapTkoBui paxyHOK MOrOMKyeETbCA Ta NIATBEPMKYE PO3YMIHHA Toro, wo Oyab-aki diHaHCcoBI 3000B’A3aHHS, WO
BMHMKaKOTb Ta/abo MOXYTb BUHUKHYTW Y 3B’A3KY 3 BiOKPUTTAM Ta BMKOPUCTaHHAM KapTKOBOro paxyHKy Ta BUKOHAHHSIM LibOrO
HoroBopy, y TOMy u4ucCni, ane He BWKIIOYHO, 3000B’si3aHHsi 3i chnnaTu KOMicii Ta BuHaropog baHky, noralleHHs
HecaHkuioHoBaHoro osepapadTy y pasi Moro BUHUKHEHHS, NOKNaAaTbCa HA 3aKOHHOMO NpeAcTaBHMKa ManoniTHboI ocobu ao
HabyTTs Het HeobXiaHOro 0bcsry LMBINbHOI Ai€e34aTHOCTI.

Mpu pocsrHeHHi mManoniTHeo 0coboto, Ha M’ sikoi BiakpUTO KapTkoBWIA paxyHOK ii 3aKOHHUM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHS! 3aKOHHOIO MPEACTaBHUKA LLOAO PO3NopsimKeHHs KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM’S ManoniTHboi ocobu
NMPUNVHAIOTBCSA, a onepauii — 3yNUHAITLCA OO0 NPOBeAeHHA npouedyp iaeHTudikauii Ta Bepudikaudii ocobu, Ha iM'a Akoi
Bigkputo KapTkoBun paxyHok. [Moganblue obcnyroByBaHHS KapTKOBOro paxyHKy 34IMCHIOETbCA Ha 3arafnbHWX YMOBaXx LbOro
Horosopy.
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1.1.33. O6cnyroByBaHHA paxyHKiB ManoniTHIX i HenoBHOMITHIX KnieHTiB 3aiicHioeTbcsl BaHkoM 3 ypaxyBaHHAM BUMOI 3aKOHOOABCTBA

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

1.2.9.

2.1.

2.2.

YKpaiHu LWoAo 34ilNCHEHHS NpaBOYMHIB ManoniTHIMK i HeNoBHOMITHIMM ocobamu. KnieHT - HenoBHONITHA ocoba (Bikom Big 14 o
18 pokiB) po3nopsAKaeTbCsA KoWTamu, yHeceHMU Ha KapTkoBuiA paxyHok 6yab-5IKO iHLIOK 0coboto, 3a 3rogoto opraHy oniku
Ta MiknyBaHHs | 6aTbkiB (yCMHOBUTENIB) abo NiknyBasrbHUKIB, Ta CaMOCTINHO 3abeaneyye i Hece BigNOBIAANbHICTb 3a HasIBHICTb
TaKkux A03BONIB.

Oco6nuBocTi o6cnyroByBaHHs KapTKOBUX paxyHKiB, BigKpUTUX B Mexax 3apnnaTHOro npoeKkTy

KapTkoBi paxyHku BigkpuatoTbcst KnieHTam B Mexax 3apnnaTHux npoekTiB. baHk Ha nigctaei nepegbaveHnx 3akOHO4ABCTBOM
OOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukis/cTyaeHTiB OpraHisauii, 3assu OpraHisauii npo BiOKPUTTS MOTOYHUX
paxyHKiB Ha KOpUCTb isndHnxX ocib, Biakpuae KnieHtam KapTkosi paxyHku, Bunyckae Ta Hagae KnieHtam Kaptku Ta MIH.

Ons BiakpnTTa KapTKoBKX paxyHKiB B Mexax 3apnnatHoro npoekTy, OpraHisauis nogae Ao baHky Takox naneposi NpUMipHUKN
BignoBigHux 3asB Ha npuegHaHHa Ao [orosopy, nignucaHux npaudiBHukamu/ctyaeHtamm OpraHisadii, Ta konii 4OKyMeHTIB, SKi
patoTb 3Mory baHky igeHTudikyBaT 0Cib, Ha KOPWUCTb AKUX BigKpuBalOTbCA KapTKOBi paxyHKM B NOpsAKy Ta Ha ymoBax,
BM3Ha4eHnx gorosopom 3 OpraHisaduieto.

BupatkoBi onepauii 3a Takumm paxyHkamu 34iMCHIOITbCA nicna 3BepHeHHs KnieHta fo bBadky (3okpema, Ansi OTpMMaHHS
rpowen abo KapTtku), npea'sBNeHHs HAM OOKYMEHTIB, SKi AatoTb 3mory baHky ineHTudikyBatn Knienta. Y pasi BignosigHocTi
KOMi [OKYMEHTIB X opuriHanamM Konii 3acBigvyloTbCA Nianucamu YrnoBHOBaXKeHOro mnpauiBHuka baHky Ta npauiBHuka
OpraHisauii, Ha KOPUCTb AKOrO BIAKPUTO PaxyHOK.

BusHayeHnn nopspok BigkpuTTa KapTKOBKX paxyHKiB B Mexax 3apnnaTtHOro npoekTy 3aCTOCOBYETHCA, AKLWO iHLUNA NOPAOOK He
Oyne nepepbayeHo 3akOHO4ABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMM BaHky.

KnieHTun, skum BigkpuTo KapTkoBMIN paxyHOK B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHoto OpraHisadieto, 06¢cnyroByoTbecs 3a
Tapudamu, wo BM3HaveHi npuv nignucaHHi baHkom 3 OpraHizauieto 4OroBopy B Mexax 06CnyroByBaHHs 3apninaTHOro MpoeKTy i
3 AKMMK, BNacHWKk KapTKoBOro paxyHky, BiOKPUTOro B Mexax 3apnnaTHOro MpoeKTy, O3HaNOMIIOETLCS NMPW akuenTi Lboro
HoroBopy.

KnieHT mae npaBo gopyyatu OpraHisauii oTpumyBaTtun y baHky ioro Kaptky Ta MIH go Hei, B pasi oro HagaHHs y BignosigHoMy
KOHBepTi, B T.4. y pasi ii lNepesunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHs Ao [doroBopy 3 MeTOw BigKpUTTS
KapTkoBOro paxyHky B mMexax 3apnnaTHOro MpoekTy, NiATBEPAXYE HajaHHA noBHoBakeHb OpraHisauii otpumyBaTtn y baHky
noro Kaptky Ta MIH go Hei, B T.4. y paasi ii MNepesunycky. Mpu HagaHHi KnieHTom Taknx npas/ noBHoBaxeHb OpraHisauii, baHk
He Hece BignosiganbHOCTI nepen KnieHToM y pasi HEOTPUMaHHS, HECBOEYACHOrO OTPMMAaHHS, MOLLKOAKEHHSA koHBepTy 3 MMIH
Ta/abo KapTku, a Takox 3a Oyab-ski CMMCaHHSA rPOLUOBMX KOLWWITIB 3 KapTKOBOro paxyHKy, BiOKPUTOro B Mexax 3apnnartHoro
npoekTy, sKwo KapTtka Ta/abo MNIH 6ynun nepenaxi OpraHisadii.

KnieHT, Ak BnacHuK paxyHKy, Hagae baHky npaBo Ha nepegady OpraHisauii HoMepa KapTkoBOro paxyHky, sikuii BiokpuBaeTbCcs
Knienty ona 3apaxyBaHHsi 3apo0biTHOI nnaTu, aBaHCIB Ha BiApPAMXKEHHS Ta iHWMX BUNMAT 3rigHO 3akoHoAaBCcTBa YkpaiHu Ta
NPUPIBHAHMX 4O 3apnnaTtu Bunnar.

Y Bunagky nNOMUIKOBOro 3apaxyBaHHs kowrTiB OpraHisauieto, 3 skoto baHk yknaB [orosip B Mexax 06CnyroByBaHHs
3apnnaTtHoro npoekTy, Ha KapTkoBuin paxyHok KnieHTa, BigKpuTMin B Mexax 3apnnaTHOro npoekty, KmieHT noromkyersca Ha
3aincHeHHs [JoroBipHOro cnmcaHHs KowTiB 3 KapTKOBOro paxyHKy, BiAKPMTOro B Mexax 3apnnatHoOro npoekTy Ha CyMu Takux
NMOMMITKOBO 3apax0BaHWX KOLUTIB, Ta NOBEPHYTY iX Ha paxyHok OpraHisauii, 3 sKoro BOHW HaZiwnm y pasi HagaHHs 0o baHky 3i
cTtopoHn OpraHisauii HanexHUM YHOM 0POPMIIEHOTO NNCTA LLOAO NOBEPHEHHS KOLUTIB.

Mpu o6cnyroByBaHHi KnieHTa B Mmexax 3apnnatHoro npoekTy, baHk 3a iHiuiatmBoto KnieHTa, Lo BupaxeHa B 06paHHi oCTaHHIM
MakeTy nocnyr, abo B 06paHHi HMM BigNoBiAHOT Nocnyru nosa MakeTom nocnyr, Moxe HagasaTu Takomy KnieHty Oepapadt
abo KpeauTHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHI, Ha ymMoBax, BU3Ha4eHux UM [JoroBopom.

KnieHT 3000B’A3aHuI 34iCHATU NOBEPHEHHS BCi€i cymun 3aboproeaHocTi nepen baHkom 3a Oepapadtom/KpeantHoto niHiero/
HecaHkuioHoBaHMM oBepapadhTOM Ta HapaxoBaHWM NMpoLeHTam/ KOMICIE y HACTYNMHUX BUNaaKax:

y pasi posipBaHHsi [loroBopy Ha obcnyroByBaHHS 3apnnaTHOrO NPOEKTY, yknageHoro Mk BaHkom Ta Opranizauieto, 4o oatu
posipBaHHsi [loroBopy Ha 06cnyroByBaHHS 3apnnaTHOro NpPoeKTY;

y pasi NpuUnMHEHHs TpyaoBuMX BiAHOCKH 3 OpraHisauieto;

Y 38’a3ky 3 umm KnieHT gopydae baHky cnpsiMoByBaTh BCi HAOXOOXXEHHS POLLIOBMX KOLWTIB Ha KapTkoBun paxyHok KnieHta B
nepLuy Yepry Ha MOBEPHEHHS Takoi 3ab0proBaHoCTi.

YknageHHam [orosopy KnieHT MOromxyetbcs, WO ymoBu 06GcnyroByBaHHS KapTKOBOro paxyHKy, BiOKPUTOTO B MeXax
3apnnaTHOro npoekTy, 3MiHIITbLCA Ta noganblie obcnyroByBaHHS KapTKOBOro paxyHKy 3AiMCHIOETbCA 3a 3aranbHUMu
ymoBamu/ Tapudpamm (He B Mexxax 3apnnatHux NpoekTiB) B 00yMOBNeHOMY AaHUM [JoroBopoM MOPSIAKY Y pasi:

(a) posipeaHHsa [JoroBopy Ha 06CnyroByBaHHSA 3apniaTHOro NPOEKTY yknageHoro Mixk baHkom ta OpraHisadieto;

(6) npunuHeHHsa Tpyaosux BiaHOCcuH KnieHTta 3 OpraHisaui€to;

() y BMNaaky BiacyTHOCTI 3apaxyBaHb Ha KapTkoBun paxyHok Big Opranisadii npotarom 90 (ges’sHOCTO) KaneHAapHWUX HiB.
CTOpPOHU JOMOBWIKCD, O NOBiAOMMEHHs BaHKy npo npunuHeHHs TpyaoBuKx BigHocuH OpraHisauii 3 KnieHTom, 34iicHIoeTbes 3
norogkeHHst KnieHta i moxe BigbyBaTucs sik B 4aTy NoAaHHS 3asiBU NpPO NPUNUHEHHS TPyAoOBWUX BiAHOCUMH abo aaTy Buaadi
BiANOBIAHOrO Haka3sy, Tak U B AaTy NPUNMHEHHS TPYAOBUX BiQHOCWH.

KnieHT moxe BigMOBMTUCH Bif 06CnyroByBaHHSA Npu 3MiHi YMOB B nopsaaky, nepeabadyeHomy Lum [Jorosopom.

YacTtuHa 2.
MpaBuna kopucTyBaHHs, YMOBU BUNYCKY Ta o6¢cnyroByBaHHs KapTok

BaHk Bunyckae Knienty KapTky Ta 3giicHioe obcnyroByBaHHa KapTku BignoBigHo Ao ymoB Lboro [loroBopy, sik 3acid goctyny
[0 KapTkoBoro paxyHky (ogep>xaHHsi roTiBKOBMUX KOLLTIB, 6€3roTiBKOBOro nepekasy koLTie, 6e3roTiBkoOBOI onnaTu ToBapis, pooiT
Ta nocnyr y ToprosuiB Towo). Bugaya KapTtku BinGyBaeTbcsi BUKNOYHO nicnst onnaTty KnieHtom BuHaropoau 3a suaadvy Kaptku
3rigHo 3 [loroBopoM, Tapudamu baHky. Buaom enektpoHHoro nnaTikHoro 3acoby, o suaaetsca KnieHty € KapTka, sikwo iHwe
He 3a3HayeHo y 3asBi Ha NnpuegHaHHs oo [oroBopy abo B iHWNX ymoBax [Jorosopy.

BaHk Bupae Kaptky Ta lMIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM'a Akoi emiToBaHO [logaTkoBy KapTKy) CTaBUTb
BMacCHU/A MiANMUMC Ha 3BOPOTHIN CTOPOHI KapTkm B MpUCYTHOCTI yNOBHOBaXeHOro npauiBHuka baHky, skwo Taka 3oHa
npocTaBneHHs nignucy nepeabadeHa KapTtkow, a Takoxk po3nucyeTbcs 3a oTpumaHHea KapTtku Ta lNIH, B pasi noro HagaHHsa y
BignosigHoMy koHBepTi. Bugaya Kaptkm T1a MIH moxe BigbyBaTtuca B iHWOMYy nopsigky B pasi emicii KapTkm B mMexax
BapnnaTtHoro npoekTy, abo emicii BipTyanbHoi KapTku B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto KapTku KnieHTy.
BigcyTHicTe nignucy Ha KapTtui abo HeBignosigHicTe nignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepadiio JOKyMeHTax,
Moxe ByTu nigcTaBoto 4N BiAMOBM Bif NpoBeaeHHs onepauii Ta/abo BunydYeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.
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2.3. o opHoro KapTkoBoro paxyHky Moxe OyTv emiToBaHO Aekinbka KapTok. Y 3HauyeHHi onepauii 3 BMKOpUCTaHHaAM KapTku y
[oroBopi po3ymitoTbcs onepalii 3 BUKopUcTaHHAM ycix KapTok, Lo emitoBaHi baHkoM go KapTkoBOro paxyHky.

2.4. Knient/ [Oepxatenb KapTku 3060B’si3aHWIA BXXMTW BCIX MOXIMBMX 3axoAiB Ang 3anobiranHHs BTpatu/ kpagikku KapTku, HagiiHo
36epiratn KapTtky Ta/ abo nopTtaTUBHUI NPUCTPIN, TeXHIYHWIA 3acib, Ha Sk BCTaHOBNEHO MoGinbHUI NnaTtikHU gogaTok abo
MiCTUTbCA BipTyanbHa KapTka i He nepepaBaTtu KapTky/ nopTaTvBHWIA NpUCTPiA/ TexHiYHMI 3acib y KOPUCTYBaHHSA TpeTim
ocobam, He nosigomnaTu peksisauTn KapTkm abo iHwy iHdopmMauito, Ska gae 3mory iHiuitoBaty natixkHi onepadii, TpeTim
ocobam, B TOMY 4uChi, ane He BUKIIOYHO, SKWO Ui 0Cobu npeAcTaBnsaioTbCA npauiBHMKamu BaHky (OKpiM MOBiAOMMEHHS
Homepy KapTku npauiBHvkam BaHky y BMnagky camocTiiHoro 3sepHeHHs KnieHnTa (JosipeHoi ocobu)/ [epxatens kapTku Ao
LIOK abo BigaineHHa baHky), npauisHukamu nigpo3giny 6esnekun baHky / HBY / npaBoOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM
Toro, wo baHk He 3gincHioe BUXiAHNX A3BiHKIB KnieHTam 3 HoMepy TenedoHy Ans 38’asky 3 LIOK. Knient/ Jepxatens KapTku
3060B’A3aHMIN He MoBigoMnATK TpeTiM ocobam [IH, a Takox naponi Ta/ abo KofoBi cnoBa, ayTeHTMIKaLinHI AaHi Towo, Ta
36epiraTy ix y TaemHuuj, o6 Hi 3a AKMX YMOB Taki BiJOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBaTtu IH Ha KapTtky
Ta/abo Ha iHWI npegmeTun, SAki 30epiraoTbca pasom 3 Kaptkow, He 36epiratu IH pasom i3 KapTkot, 3HuwlyBaTu BCi
nosigoMneHHs, aki MmictaTe MNIH, ogpasy nicns 03HaNOMIEHHS 3 TX 3MICTOM Ta HeramHo, y HalKopoTLUMIA CTPOK NPOTArOM AHA 3
MOMEHTY HacTaHHs nogii, indopmysaTtn BaHk npo:

- BTpaty/kpagikky KapTtku/ii peksiauTiB abo iHWNX BMNagKax MOXNMBOrO HeCaHKLiOHOBaHOro BukopuctaHHa KapTku Ta/abo it
PEKBI3UTIB;

- HecaHkuioHoBaHi KnieHtom/ fepxaTtenem KapTku MnaTixHi onepadi;

- MpO MOXNMBE OTPUMaHHsI TpeTiMu ocobamu peksiavTiB KapTkn abo iHWoi iHdopmalii, ska gae 3Mmory iHiuitoBaty MnatixHi
onepawii;

- Npo A3BiHKW/SMS—noBigoMneHHs Big TPeTix OcCid WoA0 HamaraHHa oTpuMaTy iHopMmaLiio, aka Aae 3Mmory iHiditoBatu MnaTtixHi
onepalii, Ta BUMHUTU HeBigknagHi aii ana 3ynuHeHHs (bnokysaHHs) aii KapTtkum i 6nokyBaHHa Cuctemun «IHTepHeT-6aHKiHM.
CTOpOHU MOroaxyloTbes, WO HegoTpumaHHa KnieHtom/ [epxatenem Kaptkum nepegbayveHux umm nyHkTom [orosopy
3000B’A3aHb BBaXAETbCS AiAMU (Y 6e3qisnbHICTIO), WO nNpu3BoaATb OO0 HECaHKLiOHOBaHOro BukopucTaHHs Kaptku, [MIH,
peksi3uTiB KapTkn abo iHWoi iHopmalii, sika aae 3mory iHiuitoBaTty NnaTixHi onepauii i BianoBiganbHiCTb B TaKOMy BMNaaKy
Hece KnieHT.

2.5. KapTkn HapatoTbea KnieHTy Ta/abo noro [dosipeHint ocobi (KpiM BipTyanbHux KapTok) y TMM4YacoBe KOPUCTYBaHHS Ha yMOBax
Horoeopy. NMpaBo BnacHocTi Ha KapTky 3anuwaetbca y baHka. KapTku, wo Bubynu 3 posnopsimkeHHss KnieHta (BHacnigok
BTpaTn/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtoM abo nnaTikHMM TepMiHanom/ NpPUCTPOEM TOLLO), HE3ANEXHO Big
npu4rHNM BUBYTTS KapTku 3 po3nopsigxkeHHs KnieHTa nignsratoTsb yTunisauii BignosigHo Ao BHYTPIiWHiIX npoueayp baHky npw ix
HaAXOOXeHHi (noBepHeHHi) fo baHky.

2.6.  TepwmiH gii KapTkn BkazaHO Ha nNuubOBI CTOPOHi y dpopmati MM/PP (MM - gBi uudcpw nopsgkoBoro Homepy micaus, PP - ggi
oCTaHHi umndpwu poky). TepmiH aii KapTkm nounHae nepebir 3 gHs emicii (Bunycky/ MNepesunycky) KapTkv i npunuHAeTbLCS B
OCTaHHIN OeHb MicsAus, 3a3HayeHoro Ha nuuboBin cTopoHi KapTku. lMpunuHenHs Aii KapTkn Takox BigbyBaeTbca npu it
aHynioBaHHi (3akpuTTi), B TOMYy Y1Cni Y pasi CnimBy CTPOKY, BiABEOEHOro Ha akTtuBauito KapTkuy, wo obnikoByeTbeca 3 gatu ii
3aMOBIEHHS 3 AocTaBKkow KnieHTy, Ta y BUNagKy BUHUKHEHHS iHWMX 06cTaBuH, nepenbayveHux [ooroBopom Ta/abo npasunamu
MIC. 3abopoHsaeTbecs BukopuctaHHa KapTku Ta ii pekBisuTiB nicna MpUNUHEHHs CTpoky ii aii. BaHvk nosigomnsie Knienta/
Oepxartensa KapTkv npo 3akiH4eHHs TepMiHy Aii ioro KapTku He nisHiwe Hixx 3a 10 (oecaTb) kaneHgapHUX OHIB A0 3aKiHYEHHSsI
CTpoKky ii Aii 6yab-sknm i3 goctynHmnx ansa baHky 3acobiB KoMyHikauii (Hanpuknag, y mobinbHomy 3actocyHky IMYMB a6o 6yab-
AKUMW IHWIMMKW KaHanamu KOMyHikauii, noromxkeHumu 3 KnieHtom 3okpema uum [oroBopom), 3 iHdopmyBaHHAM KnieHTta/
Hepxartensa KapTku npo Te, WO BiH Mae npaBo 3akpuTun KapTkoBui paxyHOK y BMNaAKy BiACYTHOCTI iHWKX Aitounx KapTok go
uporo KapTkoBoro paxyHky abo npodoBxyBaTu KopucTyBaTucsa nocnyramu baHky 3 BukopuctaHHa KapTtku, B pasi ii
MepeBunycky, 3i cnnaTot BMHaropoau BianoeigHo Ao [lorosopy, aitounx Tapudis.

2.7. BrnacHuk paxyHKy MoXe iHiuiloBaTV eMmicito 4o0AaTKOBUX KapTOK ANS 34iMCHEeHHs onepauin 3a KapTkoBMM paxyHKOM SIK Ha CBO€E
iM's, Tak i Ha im'a JoBipeHoi ocobu (kpiMm BipTyanbHoi KapTku), winsaxom ogopmneHHst B obcnyroBytodomy BigaineHHi banky
3as1BY, 32 BCTaHOBIeHoW baHkom copmoto, abo vepes [ucTaHuiHi kKaHanyu obcnyroByBaHHs. Y BUNAAKy HagaHHS BrACHUKOM
paxyHKy [opyyeHHst [oBipeHii ocobi Ha nigcTaBi OOBIPEHOCTI, 3acBiAYeHOi B YCTaHOBIEHOMY 3aKOHOL4ABCTBOM MOPSAKY,
po3nopsaaXaTUCs paxyHKOM 3 NPaBOM OTPMMaHHSA AOAATKOBOI KapTKW, HAsiBHICTb TaKOi JOBIPEHOCTI NpupiBHIOETLCA CTOpOHamMu
[0 iHILilOBaHHS BMACHUKOM paxyHKy BUMYCKy [OAATKOBOI KapTku Ha iM’a [losipeHoi ocobu. MNpwu LboMy, CTOPOHU pO3yMitoThb, LLO
HaneXxHWM NiATBEPMKEHHAM HafaHHA BNacHUKOM paxyHKy [oBipeHii ocobi npaBa 3aiicHeHHS onepauin 3a KaptkoBum
pPaxyHKOM i3 BUKOPUCTAHHAM [OOATKOBOI KapTKM Ta Ha OTPMMaHHA AOAATKOBOI KApTKM € SK BigMnoBiAHa 3asiBa BrlaCHUKA
paxyHKy, 3a BcTaHoBneHot baHkom copmoto, Tak i JOBipeHicTb, BUAaHa BrACHWKOM paxyHKy Ha im's [oBipeHoi ocobu 3
npaBoM po3nopsiaXeHHst KapTkoBMM paxyHKoM i oTpumaHHs KapTku (gogaTkoBOi KapTku), 3acBigyeHa B yCTAHOBMEHOMY
3aKOHOL4ABCTBOM Mopsiaky, 6e3 HeoOXiAHOCTI HagaHHs BracHMKOM paxyHKy/[loBipeHow ocobok AoaaTKoBUX NiOTBEPAXEHb
npaea [oBipeHoi ocobu Ha OoTpuUMaHHS 40AaTKOBOI KapTku. lHiuitoBaHHAM Bunycky KapTku Ha im’ss [oBipeHoi ocobu, KnieHTt
Haginse ii NOBHOBaXeHHsIMM (Hadae npaBo Taki ocobi) 3aincHioBaTK onepadii 3a KapTKoBUM paxyHKOM (po3nopsgkaTtucs
KOLITamm) i3 BUKOPMUCTaHHSAM BUNyLLEHOI/ nepeBunyLLeHoi Ha ii im's KapTku i iHiuitoBaTn MNepeBunyck Kaptu Ha cBoe iM’a (iMm’A
[JosipeHoi ocobu), skwo KnieHtom He Byae iHiuiioBaHe 3BepHeHHA A0 6aHKy nNpo 3ynuHeHHs (6nokyBaHHSA) Aii kapTkv Ha iM's
[osipeHoi ocobu. Emiciga (Bunyck) goaatkosoi kapTkm Ao KapTkoBoro paxyHky KnieHTa 34iNCHIOETLCS BUKIIOYHO 3a BignoBigHUM
piweHHam baHky. Bupgava popaTkoBMX KapTOK BigOyBaeTbCs BUKIOMHO Micns onnatu BuHaropoau baHky, skuwo Taka
nepenbadeHa [Jorosopom, Tapudamu. BignosigansHicte nepes baHkom 3a BUKOPUCTaHHS AO4ATKOBUX KapTOK, Y BiANOBIAHOCTI
[0 BCTaHOBIEHMX YMOB Ta BMMOI 3aKOHOLABCTBA, HECE BMACHUK paxyHKy. BnacHuk paxyHKy Takox npuiiMae Ha cebe BCi
PU3UKM, LLLO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI 40AATKOBUX KapTok [oBipeHMMu ocobamu.

2.8. baHk mae npaBo nepegatn Kaptky (kpim BipTyanbHoi KapTku), emiToBaHy Ha im'a KnieHTa, npeactaBHuky KnieHta 3a
OOBIPEHICTIO, L0 NocBiAYeHa B YCTAHOBIEHOMY 3aKOHOAABCTBOM Mopsaky. Y Takomy pasi baHk He Hece BiAnoOBigAanbHOCTI 3a
NpoBeAeHHS onepadin 3 BUKOPUCTaHHAM Takoi KapTkv, BuoaHoi NpeacTaBHUKY 3a [OBIPEHICTIO.

2.9. BnacHuk paxyHKy MOXe iHiLjtoBaTM €eMicilo [oAaTKOBOi kapTku (KpiM BipTyanbHoi KapTku) cBoii manonitHin T1a/ abo
HEMOBHOMITHIN OUTWHI, YCUHOBMEHIW AWTWHI abo nigoniyHoMy. lMpu ubOMy BCi onepadii, 3ailCHeHi manoniTHbol Ta/ abo
HENoBHOMITHLOK 0COOOI0 32 JOMOMOrOH 4OAATKOBOI KapTKM BBaXarTbCs 3A4INCHEHMMU 3a 3rofi0H BMacHWKa paxyHKy (6aTbkis,
ycuHoBrnoBaYva abo niknyBanbHUKa) Ta i3 gogepxaHHsam sumor cT. 31, 32 LiuBinbHoro kogekcy YkpaiHu.

2.10. BukopucTtaHHsa KapTku 3a JoBipeHicTio He gonyckaeTbes. [loBipeHa ocoba Moxe BMKOpPUCTOBYBaTW nuLle KapTky emiToBaHy Ha
1T iM’a. BnacHuk paxyHKy mMoxe BukopuctoByBaTu KapTky, eMiToBaHy Ha Noro im’s.

2.11. [Ona Nepeunycky KapTkn Ao 3akiHYeHHS ii TepMiHy Aii, B TOMy unicni npu nowkomkeHHi KapTtku, KnieHT moxe iHiuitoBaTh emicito
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KapTkn Ha ymoBax, wo nepenbaveHi [oroBopom, nopaswn A0 BigaineHHs BaHky, B skomy obcnyroByeTbes KapTkoBui
paxyHoK, MMCbMOBY 3asiBy abo 3BepHyBWUCb A0 baHky uyepe3 [OucTaHuiHi kaHanu obcnyroByBaHHs. baHk 3gilicHioe
Mepesunyck KapTku nicnsa cnnatu KnieHtom BuHaropoau 3rigHo 3 [Jorosopowm, Tapudamu.

Mepesunyck KapTtok (3a BUHATKOM [MepeBunycky KapTku y 3B'A3Ky 3 ii MOLIKOAXKEHHSAM, 3a yMOBW ii MOBepHEHHs1 B BaHk)
30INCHIOETBCA NuLe 3a pileHHaM baHky 3a ymoBu goTpuMaHHsa KnieHToM yMoB Uboro [JOroBopy Ta HasiBHOCTI KOLWITIB Ha
KapTkoBoMy paxyHKy ons onnatu nocnyr baHky arigHo 3 [JoroBopom, Tapudamn. BaHk Mae npaBo Ha CBil po3Cy 3AINCHUTU
Mepesunyck KapTku y 3B'A3Ky 3 3aKiH4eHHAM TepMiHy i Aii, B TOMY YMCHi HE OYiKylouM TEPMIiHY 3akiHYeHHs i 4ii, i npy ubomy,
KnieHT He 3BiNbHAETLCS Big onNnaTu BUHAropoau 3a Hagadi nocnyru 3rigHo 3 [loroBopom, Tapudamu. Y Bunagky He 34inCHEHHS
BaHkom TMepesunycky KapTku y 3B'A3Ky 3 3akiHY4eHHsSM TepMiHny ii Aaii, KnieHT moxe iHiujitoBaTn emicito KapTkn 3rigHO yMOB,
nepenbayeHnx n. 2.7. Poaginy Il uboro [orosopy.

BaHk mae npaBo BiamoBWTW Yy Buaadi, lNepesunycky KapTkum 6e3 nosicHeHHs npuyvH. BaHk Mae npaBo BigMOBUTK y Buaadi,
Mepesunycky KapTtku y BignosigHoCTi A0 3akoHodascTBa YkpaiHn Ta npasun MIC, a Takox y pasi HagaHHS HeJOCTOBipPHUX
BiJOMOCTEW, HECTINKOro hiHaHCOBOro CTaHy abo HasfABHOCTI iHLMX OBCTaBUH, AKi MOXYTb BMIIMHYTM Ha MIaTOCMNPOMOXHICTb
KnieHTa.

BaHKk He Hece BigNOBiganbLHICTb 3a HEBYAcHe OTpUMaHHA Ta/abo akTuBauio nepesunyLleHoi KapTtkn y BaHky. 3amoBneHi, ane
He oTpuMmaHi KapTku, y TOMy 4ucni nepesunyLleHi, 36epiratotscs y baHky He Binblue 3 (TpboX) MicauiB, NiCNA YOro MOXyTb ByTH
3HULLeHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6rnokoBaHo), 6e3 nosepHeHHsA KnieHTy BMHaropoawm 3a ii emicito (Mepesumnyck).
Mpu nepesunycky KapTku i3 3amoBneHHaM ii goctasku KnieHTy, aktusauia KapTtku ta otpumanHs MIH-kogy Ao Hei moxe 6yTu
3pincHeHa KnieHTom yepes MobinbHMI 3actocyHok MYMB.

KapTkun MutTEBOrO BUNYCKY Ta BipTyanbHi KapTku NepeBunycky He nignarawTb.

BaHk mae npaso BunyunMTn abo 3ynuHuTK (BriokyBaTun) Aito KapTkv, a Takox OBMEeXWTW BMKOPUCTaHHSA 3apeecTPOBaHWX B
Mo6inbHoMy nnatixHoMy gopaTky KapTok, npv HasiBHOCTI obcCTaBuWH, siki CBigyaTb MpO HecaHKuioHoBaHe/ HenpaBoMipHe
BuKopucTaHHs KapTkn abo ii peksiauTiB abo npu BUHMKHEHHI y BaHky nigo3pu LWoAo iMOBIPHOI 3arposn HE3aKOHHOro
BMKopucTaHHs KapTku abo ii peksi3nTis.

BaHk mae npaBo aHyntoBaTtn KapTtky Ta/abo 3ynuHutu (6nokysaTtu) gito KapTku 3a 3assoto KnieHta/ Oepxatensa KapTku, B TOMy
yncni y pasi BtpaTtwn/ kpagikku KapTku, a TakoxX B iHWWX Bunagkax, nepegbadyeHux sakoHopgascTBOM, npasunamu MIIC,
Horosopom.

Knient/ Jepxatens KapTkn mae npaBo aHyntoBaTu (3akpuTn) Kaptky y mobinbHomy 3actocyHky [MYMB (3a HasiBHOCTi TEXHIYHOT
MOXIMBOCTi), @ TakoX Mae npaBso iHiujtoBatu 3ynuHeHHs (6nokyBaHHs) Aii KapTok, emitoBaHux 0o KapTkoBoro paxyHky
LUMAXOM 3BEPHEHHSsT A0 BigaineHHs baHky ocobucto abo cnocobamu, BkasaHumu y n. 2.19 Poaginy Il Jorosopy.

Y Bunagky Btpatu/kpagikkm KapTku/ii pekBi3auTiB abo iHLWMX BUNaaKkax MOXIMBOIO HECaHKLiOHOBAHOMO BUKOpPUCTaHHS KapTku
Ta/abo ii peksiauTiB (B TOoMy umcni Byab-akoi iHdopmauii woao Kaptkn abo noptatmuBHoro npuctpoto/ TexHidHoro 3acoby i3
BCTaHoOBNeHUM MobinbHMM nnaTikHUM 4oOAaTKOM B SKOMY 3apeecTtpoBaHo KapTky), npoBedeHHst HecaHKuioHoBaHnx KnieHtom/
Oepxatenem KapTkm onepauii 3a KapTtkoBum paxyHkom, Knient/ Oepxatenb KapTkn 30008B'A3aHuii HeramHo, a came B
HaMKOPOTLUMA CTPOK MPOTAroM [HA, B SKUIM 3aificHoBanucs (Bigbysanucsa) BignosigHi Aii (noaii), 3mincHUTM 3ynuHEHHs
(6nokyBaHHs) Aii KapTku wnaxom:

a) 3BepHeHHsA po LleHTpy obcnyroByBaHHst KnieHTiB (mpautoe uinogoboso, Homepw TernedoHiB BkasaHi B TepMiHi «LleHTp
obcnyrosyBaHHsi KnieHTiB» Ta Ha CaiTi baHky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro tenedoHy KnieHTa (3a ymoBu kopucTyBaHHs KnieHTom nocnyroto « SMS-6aHkiHr»)
Ha HomMep 4682 3i 3micTOM:

- BLOCK a6o BJIOK - ans 6nokyBaHHs BCix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YOTnpboX Lndp Homepy KapTtku - anst 6nokyBaHHs neBHoi KapTku, abo

B) obpaHHsA B MobinbHOMY 3acTocyHky [MYMB onuii «3abnokysaTn kKapTKy» (3a HasiBHOCTi TEXHIYHO|T MOXITUBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [naTikHi onepadii, iHiuiioBaHi 3a gonomoroto KapTkum abo 34ificCHEHHI 3a OOMOMOro
Mob6inbHoro nnatixHoro goaaTky, A0 3ynuHeHHst (6riokyBaHHS) aii KapTkn abo obMexeHHs1 BUKOPUCTaHHS 3apeecTpoBaHuX B
Mob6inbHoMy nnatixxHoMy gopatky KapTok, a Takox y pasi po3bnokyBaHHS gii Kaptkn KnieHtom. CTOpOHM norognnuce, Lo B
pasi nigknoyeHHa KrnieHta po nocnyrm  «SMS-6aHKiHMY, HeCaHKUiOHOBaHe BUKOpUCTaHHA KapTku, npoBedeHHA
HecaHkuioHoBaHux KnieHtom/ [epxatenem KapTku onepauin 3a KapTkoBUM paxyHKOM BBaXaeTbCA BUsBNEHUM KrieHToMm
Bigpasy nicnsi HanpaeneHHst bBaHkom SMS npo 3aiicHeHHs Takoi onepaduii Ha Homep MobinbHoro TenedoHy Knienra.
3ynuHeHHs (6rnokyBaHHA) aii KapTkm abo obmexeHHs BUKOpUCTaHHA 3apeecTpoBaHux B MobinbHOMY nnaTikHOMY gopaTtky
Kaptok moxe BigbyBatuca 3a ycHuM 3BepHeHHsM Knienta/ Oepxatensa Kaptkm go LOK 3a ymoBM npoBefeHHs ycniluHOl
aBTeHTUdikauii Knienta/ Jepxatensa Kaptku. Axkwo Knient/ Jepxatens Kaptku He moxe npontn aBTeHTUdikauito (3 byab-akux
npuyunH), BaHk He 3ailicHioe 3ynuHeHHs (6nokyBaHHS) il KapTku Ta Moxe 3anponoHyBaTu 34iNCHUTY iHWi cnocobu 3ynuHeHHs
(6nokyBaHHs) aii KapTku, BkasaHi B n. 2.19 Posginy |l Jorosopy, abo 3BepHyTMCa 00 BiagineHHs Banky ans 3ynuHeHHs
(6nokyBaHHs) ii aii Ta nogaHHs KnieHTom 3asiB1 Npo OCKapKeHHS1 HECaHKLiOHOBaHOI TpaH3aKLil.

®akT oTpumaHHsA BbaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaH3akuii He No3baBnsie Noro npaea 3BEPHYTUCS i3 Bi4NOBIAHO
3asBOI0 4O NPaBOOXOPOHHNX OpraHiB.

BaHk mae npago BigHoBWTK gito KapTku (aktmByBaTu KapTky), Aito Akoi 6yno 3ynuHeHo (6riokoBaHo) 3 iHiuiatuBm bawnky, abo
NMOHOBUTW MOXIMBICTb BUKOPUCTaHHSA 3apeecTpoBaHux B MobinsHoMy nnatixxHoMy aofaaTky KapTok y pasi ycyHeHHs o6CcTaBuH,
Lo cTanu nigctaBoto Ang Takoro 3ynuHeHHs (bnokyBaHHSA) abo obmexeHHs. BigHoBneHHs aii KapTku (aktuByBaHHSA KapTku),
AKkwo 3ynuHeHHst (bnokysaHHSA) aii KapTku iHiuiioBaHo KnieHtom/ depxatenem KapTku, 34iACHIOETLCA BUKITHOYHO Ha MiACTaBi
nucbmoBoi 3asBu KnieHTta/ Oepxatens KapTku, kpim Bunagkis 3ynuHeHHs (bnokyBaHHs) aii KapTku yepe3 Cucrtemy «lHTepHeT-
GaHKiHr» Ta iHWMX BUNAAKiB, BU3HAYEHUX Y BHYTPILLHIX AOKyMeHTax BaHky.

ButpaTtu, noe'a3aHi i3 3giicHeHHs M 3ynuHeHHs1 (bnokyBaHHs) aii KapTku a Takox no BigHoBneHHto aii KapTku (akTMByBaHHIO
KapTtku) Hece KnieHT.

Yknapatoun Jorosip, KnieHT 6e33acTepexHo MiaTBEpOXye CBOK 3roay 3i BciMa ymoBamu 3ynuHeHHs (6nokysaHHSA) aii Kaptkn
BCTaHOBNEHUMW yMOBaMu [1oroBopy, BU3HaE ix SK 30iNCHEHI 3 IOro 3roau.

Ons 3abe3nedeHHs nig 4ac kopucTyBaHHa KapTkoto Oesneku, HeoOxigHO AoTpumyBaTUCA ymoB [loroBopy a Takox
pekomeHOoBaHuX 3axofiB 6e3neku, SK BUKNaAEHWX y MOMOXEHHSX akTiB LMBINIbHOrO 3akOHOO4ABCTBA, HOPMAaTMBHO-MPaBOBMKX
aktiB HBY, Tak i po3miwieHux Ha Canti BaHky, Ha 6aHkoMaTi (Ha MOHITOpi GaHKoMaTy) ToLlO.

B tomy uncni KnieHt/ Oepxatens KapTku 3060B’A3aHWIA:

nepekoHaTncb y ToMmy, o Ha GaHkomaTi abo iHWOMYy MpuUCTpOi AN Buaadi roTiBKW, NPUAMAHHS KapTKW, B TOMY 4YMCIi Ha
KnasiaTypi, BiacyTHi Oyab-aki 3aMBi NpuCTpOIi, BiACYTHI Bigeokamepu TOwWoO. Y BUNagKy BUHUKHEHHSI TEXHiYHMX 300iB  npu
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KopuCTyBaHHi 6aHKOMaToOM (He BuAaya 3amMOBMeHOi CyMu roTiBku / He noBepHeHHs KapTku Towo), Knient/ Oepxatens KapTtku
3060B’13aHMIN He Biaxoasuum Big GaHkomaTy 3atenedoHyBaTy Ao LleHTpy o6cnyroByBaHHS KMi€HTIB | BUKOHYBaTW BKa3iBKU
onepatopa LJOK;

34incHoBaTU nNnatexi B Mepexi IHTepHET 3 BUKOPUCTAHHAM PeKBi3UTIB KapTKM BUKMIOYHO 3a [OMNOMOrOK MNOPTaTUBHUX
npucTpoiB abo TexHiYHMX 3aco0iB, Ha SKMX BCTAHOBIEHE fiLEeH3iiHe nporpamHe 3abe3neyveHHs, B TOMy 4Ymucri onepaudiviHa
cucTema, aHTUBIpyCcHe nporpamMHe 3abesneyeHHs Ta MixxmepexxeBui ekpaH (Brandmauer, Firewall), crigkyBaTn 3a cBO€4acHUM
OHOBMNEHHSAM MporpamMHoro 3abesneyeHHsi, aHTMBIPYCHUX 6a3 Ta NpPoBOAWUTU MepioaunyHe CKaHyBaHHS BNACHOrO TEeXHIYHOro
3aco0by, KM BUKOPUCTOBYETLCA ANS 34iMCHEeHHs [NnaTikHMX onepauii, Ha HasiBHICTb LUKIANMBOro NporpamHoro 3abesneyveHHst.
Mpu ubomy, KnieHt/ JepxaTtenb KapTkv npuiiMae Ha cebe puanku, O MOXYTb BUHUKHYTU Y 3B’A3KY 3 3apaXeHHAM TeXHIYHOro
3acoby Bipycamu Ta iHWMM LKIAAMBAM NpOrpamMHUM 3abe3neveHHaM, BHACNiOoK SKUX TPeTi 0COBN MOXYTb OTPUMATKN PEKBI3NTK
KapTku Ta 34iINCHUTU HECaHKLiOHOBaHI TpaH3aKLUii;

He BUKOPWCTOBYBATU ONSA 3AINCHEHHHA MraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekBi3unTiB KapTku: TexHiuHi 3acobwu
ny6niyHoro KopucTyBaHHs (iHTepHeT-kade ToLLo); NybniyHi Mepexi 6e3apoToBoro gocTyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotensax, TOproBux LeHTpax ToLo);

He BWKOPUCTOBYBaTWU pekBianTu KapTku AN 34IMCHEHHSA nnaTtexiB B Mepexi |HTepHeT Ha CyMHiBHMX/LUaxpancCbkux cawnTax,
30Kpema, ane He BUWKIMIOYHO, Ha LUaxpanWcCbKMX canTax, nepenik SKMX Po3MileHWn Ha canTi YkpaiHCbKOi MiKGaHKIBCbKOT
Acouiauii YneHis nnaTtixHux cuctem: http://ema.com.ua/;

He BiOKPUBATU €NeKTPOHi MOBIAOMMEHHS Bid HEBIAOMWX BiAMPaBHMKIB, Ni4O3Pini €neKTPOoHi MOBIAOMMEHHS, B T.M. dannwu/
NOCUNaHHA Ha canTn y Mepexi IHTepHeT, AKi MICTATbCA B TaKUX NOBIOOMITEHHSX;

y Bunagky Brtpatu/kpagixkm KapTku/ii pekBiauTiB abo iHWMX BUMNAOKIB MOXITMBOIO HECAHKLiOHOBAHOIO BMKOPUCTaHHS KapTku
Ta/abo ii pekBisuTiB (B TOMy umcni Oyab-akoi iHpopmauii wono KapTku), npoBedeHHs HecaHKuioHoBaHWX KnieHTom/
Oepxatenem KapTku onepauin 3a KapTKkoBMM paxyHKOM 34iACHUTM 3ynuHeHHsi (GnokyBaHHsA) Aii KapTku B nopsagky i CTpok,
BCTaHoBneHi n. 2.19 Posainy |l Jorosopy.

CTOpOHN MoroaxytoTbes, WO HegoTpumaHHa KnieHtom/ [Oepxatenem KapTku nepepbayveHmx umMm nyHkTom [loroBopy
3000B’A3aHb BBaXXAETbCA AiAMM UM 6e3fisinbHICTIO, HAacnigKOM SIKMX MoXe OyTuM HecaHKUuioHoBaHe BMKOpUCTaHHs KapTtku, ii
pekBi3uTiB abo iHLWOI iHopmalii, sika gae 3mory iHiuitoBaTtu MNnaTixHi onepadii.

Ocob6nuBocTi BUKkopucTaHHA Mo6GinbHUX nnaTtiXXHUX goaaTkiB.

[ns 3gincHeHHa onepauin 3a KapTKOBMM paxyHKOM 3 BUKOPWUCTaHHSAM TexHomnorii 6e34poToBOro BUCOKOYACTOTHOMO 3B'A3KY
manoro pagiycy aii (NFC) abo B Mmepexi IHTepHeT moxe 3acTtocoByBaTucb MoGiINbHWI MnaTikHUA goaatok, Ans Yoro KnieHT/
Oepxatenb KapTku noBMHEH 34iicHUTU peecTpaLito KapTku Wnsxom BHeECeHHs pekBianTiB KapTkn 4o MobinbHoro nnatikHoro
aodartky BiAMoOBiQHO OO MpaBunl BMKOPUCTaHHS BignosigHoro MobGinbHoro nnatikHoro gopatky. [licna 3gincHeHHA BaHkom
YCMILWHOI NepeBipkM PekBi3nTiB 3apeecTpoBaHoi B MobinbHOMy nnatixHoMmy AopaTky KapTkv Ta nigTBepaXeHHs peecTtpauii
KapTtkn B MobGinbHOMy nnaTtixkHOMYy goaatky hOpMYyETbCS €NeKTPOHHE NpeAcTaBneHHs A0AaTKOBUX pekBisuTiB KapTku (Hagani
— «TokeHi3oeaHa kapmka» abo « TokeH») Ta OpieHTOBHe BidyarnbHe BigobpaxeHHs KapTku.

TokeHi3oBaHa KapTka MOXe BUKOPUCTOBYBATUCS 3 METOH):

30iCHEHHs1 onnaTtu ToBapiB, pobiT abo nmocnyr ToproBus B mepexi IHTepHeT abo 4epe3 nnaTikHi NMPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopucTaHHaM MobinbHoro nnartikHoro aopaTky, 3 ypaxyBaHHSM TOro, Lo onepadii 34ilicHITbLCA
BiANOBIAHO [0 HanawTyBaHb MopTaTMBHOrO npucTpoto abo TexHiyHoro 3acoby KnieHta/ OepxkaTtens KapTku, Linsxom
nepeBipku BiAOWTKY nanbLs, BBeAEHHS naponto (rpadiyHoro abo 4YMCrnoBoro) Ta iHWKMM LWNAXOM, nepeadavyeHrM BianoBigHUM
nopTaTUBHUM NPUCTPoeEM abo TexHi4HMM 3acobowm;

nepernagy iHdopMauii npo nonepeHi onepadii, 3aiNcHeHi 3 BMKopucTaHHAM MobinbHOro nnaTtikHoOro gopaTky (gaTa, cyma
onepauii, HanveHyBaHHA ToproBus), a TakoX iHdopMauii WOoAo cTaTycy TOKEeHi30BaHOI KapTku, SKWO ue nepeadayveHo
TEeXHIYHUMN MOoXnuBoCcTIMM MobGinbHOro nnartikHoro goaatky, 3 iHdopmyBaHHaM Knienta/ [Jepxatens KapTkv npo 3gincHeHi
onepaluii 3 BuKopuctaHHam MobinbHoro nnaTixxkHoro gogaTky BiANOBIAHO 40 YMOB Liboro [JoroBopy.

[ns 3pificHeHHst onnaTtu ToBapiB, pobiT abo nocnyr 3a [ONOMOrol TOKEHI30BaHOI KapTu, 3 BUMKOPUCTaHHAM MNNAaTiKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, Knient/ [Oepxatens KapTkv, BuGpaBwwu BianoBigHy ToKeHi3oBaHy kapTKy B
MoGinsHoMy nnaTixxHOMy AoAaTKy NOBUHEH PO3MICTUTU NOPTATUBHUI NPUCTPI Nopsas 3 6€3KOHTAKTHUM NNaTiXXHUM MPUCTPOEM
Toprosud Npy LUbOMY 3AIACHATX NIGTBEPKEHHSA onnaTtu y crnocib, nependbadvyeHnin TEXHIYHUMNU MOXITMBOCTAMU NMOPTaTUBHOIO
npuctpoto. [Ins 3aincHeHHs onnaTty ToBapis, pobiT abo nocnyr 3a 4oNoMoroto ToKeHi30BaHOI kapTn B mepexi IHTepHeT, KnieHT/
Hepxatenb KapTkm mae obpaTtu BignosigHui cnocib onnatu Ha BebG-cawTi ToproBus, TOKeHi30BaHy kapTKy Ta crigyBaTtu
iHCTPYKLiSIM Ha eKkpaHi NopTaTMBHOIo NpUCTpoto abo TexHiyHoro 3acoby And 34iMCHEHHS onnaTy.

Knient/ Oepxatene Kaptku, yknagatoum uer [orosip MiaTBEpPOXKYE CBOE PO3YMIHHS TOro, WO MPOBEAEHHS onepaLin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobGinbHoro nnaTikHOro popatky [fonyckaeTbcst baHkoMm nuvwe 3a ymoBu
BMKOPUCTaHHS NiLeH3iNHMX nporpamHux 3acobiB Ta MobinbHMX nnaTikHWUX AoAaTkiB, a Takox Tuny KapTok npsiMo BU3Ha4YeHUX
BaHkom Ha Canti BaHky, Ta onepalii, 3giiCHEHi 3 BUKOPUCTaHHsIM TOKEHI30BaHOI KapTKM LUMAXOM NEPEBIPKM BiabUTKY nanbLs,
BBEeJEHHsI naponto (rpaciyHoro abo YMCNoBoro) Ta iHWKM LWNSXoM, nepeadavyeHm BiAMOBIAHUM NOPTaTUBHMM NPUCTPOEM abo
TexHiyHMM 3acobom, | B TakoMy BUMagKy BCi onepauii, 34ilNCHEHI TakuMm YYMHOM, BBaXXaloTbCA NpoBeAeHMMu GesnocepenHbo
KnieHTom Ta He MOXyTb ByTU ocKkapxXeHi ik HecaHKuioHoBaHi KnieHTom. MNepenik MoBinbHWX nnaTikHWX AOAATKIB, BUSHAYEHNX
BaHkoM Ans MOXNMBOCTI BUKOPUCTaHHS TOKEHI30BaHOI KapTkW, € BUYEPNHUM Ta 3a3HadeHun Ha Canti BbaHky 3a nocunaHHaM:
https://retail.pumb.ua/service.

BaHk He Hece BianoBiganbHOCTI 3a nnaTtikHi onepalii, 3aiicHeHi B MobBinbHMX NnaTikHWX goAaTtkax, Lo He MPOMOHYHTLCS
BaHkoM, 3a KOpPekTHICTb poboTM nMopTaTMBHOrO MpUCTpPolo Ta TexHidHoro 3acoby Knienta/ Hdepxatens Kaptku, MobGinbHoro
nnaTixxHoro goaatky Ta Oyab-sikux nocnyr (cepsiciB), siki NPONOHyOTbLCS TpeTiMn ocobammu (onepaTopamu MOBINbHOTO 3B’s13KY,
pPO3p0oOHUKaMM nNporpamMHmMx 3acobiB TOLLO) Mig Yac KopucTyBaHHA MoOGinbHUM nnatikHMM AodaTkoMm Ta /abo mopTaTuBHUMM
npucTpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopuctaHHs TokeHi30BaHOI KapTky nepenbayae enekTpoHHy nepepaqy
ocobucToi iHbopmauii 3a 4ONOMOrol 6e34pOoTOBOI TEXHOMOTiT TPETbOI CTOPOHM, L0 HE MOXe KOHTpontoBaTuca baHkom, Tomy
BaHKk He rapaHTye KOHMigeHUinHIiCTL i Ge3neky Takoi nepepadvi AaHux. KoHdpigeHuUivHiCTb Ta Gesneka nepepadi gaHux
3abe3nedvyeTbCcs BIigMNOBIAHO OO YMOB BMKOPUCTaHHs BignosigHoro MobinbHoro nnatikHoro gopatky. lMpu HeoOxigHoCTi
nepefadi AaHux, BusHadveHux y n. 8.8.1. Posginy | [Joroeopy, TpeTiM ocobam B npoueci peecTtpadii (3 MeTol peecTpalii)
Kaptkm B Mob6inbHoMy nnaTtikHoMmy popatky, BaHk posuiHtoe pii Knienta/ Oepxatens KapTtkm no peecrtpauii Kaptkm B
MoGinsHOMy nNnaTixxHoMy foaaTky HagaHHAM 6e3yMOBHOT 3roam Ha Taky nepegady.

Knient/ OepxaTtens KapTkn mae npaBo B 6yab-siknii Yac BiOMOBUTUCS Bif, BUKOPUCTaHHS TOKEHI30BaHOI KapTkW, BUaanuBeLun ii 3
Mo6inbHOro nnaTixkHoro AoAaTky.
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3ynuHeHHs (6nokyBaHHs) aii KapTku abo aHynoBaHHs (3akpuTTsl) KapTkn BaHkom, npusBoauTb A0 BiANOBIAHOMO 3YNMUHEHHS
(bniokyBaHHs1) aii abo aHynoBaHHsi BignoBigHUX TokeHi3oBaHUX kapTok, 3apeecTpoBaHux KnieHtom/ Oepxartenem KapTku y
MobinbHOMY nnaTixxHOMy foAaTKy.

[na 3gincHeHHs onepadin 3a KapTkoBUM paxyHKOM i3 3acTtocyBaHHsM MobGinbHoro nnatikHoro gopatky «Click to Pay» BaHk
3abe3nedvye peectpauito Ha cepsici «Click to Pay» Bcix pgitounx KapTok, a Takox HoBMX KapTok B MOMeHT ix Bugadi KnieHTy
Ta/abo aktmBalii. Takox KnieHt/ Oepxatens KapTkm moxe B 6yab-siKMii MOMEHT CaMOCTIVHO 34iMCHUTM peecTpalito KapTku B
Mob6insHomy nnatixxHoMmy popaTtky «Click to Pay» wnaxom BHeceHHs peksianTtis KapTkm oo MobinbHoro nnaTixHOro goaatky
BiANOBIAHO A0 Npasun BukopuctaHHa MobinbHoro nnatixHoro goaatky. Knient/ Oepxatens KapTkn mae npaso B Oyab-Akuia
Yyac BigMOBUTUCS BiJ BUKOPUCTaHHS TOKEHI30BaHOI kapTku, BuaanmsLLu ii 3 MobinbHoro nnaTikHoro goaatky «Click to Pay».
Knient/ JepxaTenb KapTkn 3060B’a3yeTbCs BUKOPUCTOBYBATU KapTku BiANoOBIAHO 4O BCTAHOBNEHUX YMHHUM 3aKOHO4aBCTBOM
npaeun Ta npasun MINC, a Takox ymos [Jorosopy.

KnieHT gnsa oTpumaHHA rpolioBux nepekasiB Ha KapTkoBuii paxyHok 3a Homepom mMobinbHoro tenedoHy abo Ans oTpumaHHs
noBigomneHHst (3anuTy) Yyepes cepeic Visa Request-to-Pay 3 nponoauuieto 3giicHNTM nepekas kowTiB (y TOMy Yuchi, ane He
BMKITIOYHO Ansi NOBHOI abo 4YacTKOBOi onnaTtu ToBapiB abo nocnyr TpeTboi 0ocobu) 3 KapTKoBOro paxyHky Ha KOPUCTb iHLUOI
ocobn moxe ckopuctatucb cepsicom MIC Visa Alias ana cTBopeHHs 3B’a3ky Mix KapTkolo Ta Homepom MoGinbHOro
TenedoHy. |HiuitoBaHHA CTBOpeHHS 3B’A3Ky Mk KapTkoio Ta Homepom mobinbHoOro tenedoHy 3gincHeTbes KnieHTom y
MOGinbHoMy 3acTtocyHky MYMB 3a HasBHOCTI TexHiYHOI MoxnueocTi. [Anga 3miHM Homepy MoGinbHOro TenedoHy, 38’a3aHoro ¢
KapTtkoto 3a gonomoroto cepsicy MIMC Visa Alias, KnieHT caMOCTiNHO iHiLjiloe CTBOPEHHSA HOBOMO 3B’A3KY MK KapTKOlo Ta HOBUM
Homepom mobineHoro TenedoHy y MobinsHomy 3actocyHky IMYMB (3a HasiBHOCTI TEXHIYHOI MOXITMBOCTI).

[nsi oTpMMaHHA KOHCynbTaUil Wwoao BukopuctaHHa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6nokyBaHHS) aii KapTtku
abo npuv BUHUKHEHHI HewTaTHux cutyauin, Knient/ OepxaTtenb KapTkm Moxke cKOpuCTaTUCS HACTYMHWMMW KOHTaKTHUMU
TenecdoHammn LleHTpy ob6cnyroByBaHHa KnieHTiB BaHky: +38 (044) 290-7-290 gnsa A3BiHKiB Mo YKpaiHi Ta 3-3a KOpAOHY 3a
Tapudamy BiANOBIAHOrO onepaTtopa), a Takox 6e3nocepefHbO 3BEpHYTMCA Y BiadineHHs baHky, B sikomy ©yno BigkpuTo
KapTkoBuin paxyHok Ta BugaHo KapTky.

YacTtuHa 3.

MopsAaok 3aiicHeHHA po3paxyHKiB Ta NnaTiXkHUX onepadin
BaHk mae npaBo Hagasatu KnieHTy And iHiuiloBaHHA nnaTikHuX Ta/abo iHWKUX onepauin nnaTixHi iHCTpyMeHTM B Byab-skin
dopmi, Ha Byab-akoMy Hocii, Wo Aae 3mory 3bepiratn iHdopmauito, NOTpibHY ANng iHiyitoBaHHA nnaTtikHoi onepauii. Bug
NNaTiXkHOro iIHCTPYMEHTY MpW LIbOMY BU3HA4Ya€eTbCs 3riAHO 3 3aKOHOAABCTBOM B 3anexHOCTi Big obpaHoi KnieHTom nnatikHoi
onepallii, 30kpema Le MoXyTb ByTu: npsamuii ebeT; KpeanToBUI TpaHcdep; eNeKTPOHHI MnaTikHi 3acobu, a TakoX iHWi BMAn
NNaTiKHWX IHCTPYMEHTIB, SiKi Mae npaBo Bu3HadaTn HBY.
MnatixHi onepauii NpoBoAsATbLCA B roTiBKOBI Ta Ge3roTiBKOBI hopMax BignoBigHO A0 3aKOHOOABCTBa YKpaiHM Ta npaBun
BignosigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHAM HaCTYMHOrO:
Mpu 3pivicHeHHi BuaaTtkoBoi MnaTixHoi onepadii 3 BukopuctaHHaM KapTtku Ta/abo ii pekBisuTiB Ha KapTKOBOMY paxyHKy Ha
cTpok Ao 30 kaneHgapHWx OHIB GROKylTbCA: cyma BuAaTkoBoi naTikHOI onepauii y poawmipi BignosigHO A0 iHdopmauii,
oTpuMaHoi baHkom Big MIMC/iHworo yyacHuka MIC Ta cyma komicii BaHky, 6e3nocepeaHbO NOB’A3aHOi 3 BMAATKOBOIO
MnaTixHoO onepauieto, y po3mipi BignoeigHo [0 TapudiB (3a HaseHocTi). MMnatikHui nimiT Ha KapTkoBoMy paxyHKy
3MEHLUYETBLCS HAa CyMy OMOKyBaHHS.
CnncaHHsA cymun BuaaTkoBoi MnaTixHOT onepadii Ta cymu komicii BaHky, 6e3nocepeaHb0 NoB’s3aHoi 3 BUAATKOBO [naTixHO
onepauieto, 3 KapTkoBoro paxyHKy KnieHTa 3giicHioeTbca nicnst oTpumaHHs Bawkom Big MIMC/iHworo yvachuka MIC
iHpopmaii npo HeobXigHICTb cnucaHHs cymn BUAATKOBOI [naTixHOi onepaduii Ta iHdopmauii Npo cymy 40 CMMCaHHSA 3a Tako
BuaaTkoBoto lNMnaTixHO onepadieto. Bpaxosytoum ocobnusocTi dyHkuioHyBaHHs MIC, cyma BugaTtkoBoi NnatixHoi onepadii,
3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BiApi3HATUCb Bif cyMu BMAaTkoBoi naTixHOi onepalii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY 4ucCni, ane He BUKIIOYHO, Y 3B’I3KY 3. BUHMKHEHHAM KypcoBoi pi3Huui (n. 3.8 Posginy Il uboro Oorosopy);
BuKopucTtaHHam TexHornorii MINC DCC (n. 3.19 Poaginy Il uboro [loroBopy)), a Takox He cniBnagatn y yaci 6roKkyBaHHs Ta
cnucaHHa kowrTiB. baHk He Hece BiANOBIAANbHOCTI Ta He BiAWKOAOBYE KnieHTy pisHMLUIO MK 3aBnoOKoBaHOK Ta CMMCaHO
cymamu 3a [naTtixxHolo onepadieto.
3piicHeHHs BuaaTkoBoi MnaTixHoi onepalii 3 KapTkoBoro paxyHky KnieHta, BpaxoBytoun ocobnueocTi dyHkuUioHyBaHHS MIC,
Moxnvee 6e3 nonepeaHboro 6rokyBaHHA CymMu OO CMMCaHHA Ta 6e3 MepeBipKM 3anuLKy rpoLIoBMX KOWTIB Ha KapTkoBomy
paxyHKy, O MOXe Npu3BecT! A0 BUHWKHEHHS1 HecaHKuioHoBaHOro oBepapadTy y 3B’A3Ky 3 nposefeHHAM Takoi MnatikHol
onepauin noHaa MNMnaTixxHWIA NiMIT, 30kpema y Bunagky He 3abeaneyeHHs KnieHTom gocTtaTHbOi cymu kowwTiB Ha KapTkoBomy
paxyHKy Ans nposeaeHHs NnatixHoi onepauii.
B pasi HeoTpumaHHs BaHkom Big MIMC/iHworo yyacHuka MIMC iHdopmaLii npo HeobXiaHICTb cnucaHHA KowTiB 3 KapTkoBoro
paxyHKy 3a BianoBigHOKW BuaaTkoBow [InaTikHOW onepauieto, Ha 34INCHEHHst Skoi KowTu Ha KapTkoBoMy paxyHKy 6ynu
3abnokoBaHi, npoTtarom 30 kaneHgapHMX AOHIB 3 AaTu iHiLitoBaHHS npoBedeHHs BuaaTkoBoi lMnaTikHOI onepadii, KowTh Ha
KapTkoBOMy paxyHKy po3bnokoBytoTbecs. Akwo 30- AeHb npunagae Ha BUXIOHWA, HEpOOOo4YMIA abo CBATKOBUIM AEHb, KOLITU
PO30OKYOTLCS HACTYMHOIO 3a TakMM BUXIOHUM, HepobouMM abo CBATKOBUM OHEM poboyoro aHs. NMpoBeaeHHs naTikHOI
onepadii He Moxe GyTu ckacoBaHe OKpiM BMMNafkiB, BCTAHOBMEHWUX LM [JOroBopom (30Kpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [oroBopy) Ta gitouMMm 3akoHogaBcTBOM YkpaiHn. Cyma KowTiB, 3abnokoBaHa Ha KapTKOBOMY paxyHKy 3a
BuaaTkoBoto lNMnaTixHOoW onepadieto, He Moxe OyTn po3brnokoBaHa 4OCTPOKOBO / 4O MOMEHTY oTpumaHHA BaHkom iHdopmauii
Big MIMC/iHworo yyacHuka MIMC npo HeobxigHiCTb crnvcaHHs KowTiB 3 KapTKOBOro paxyHKy 3a BignoBigHOK BWOATKOBOI
MnaTixHoto onepauieto abo Npo po3brokyBaHHS KOLUTIB.
Mpwn 3pincHeHHi MnaTikHMX onepauin 3 BuKopucTaHHaMm KapTku Ta/abo ii peksisuTiB, BaHkOM, 3 ypaxyBaHHSAM PW3UK-
OPIEHTOBHOrO nigxody Moxe 3acTtocoByBatuca TexHonoris 3-D Secure (3a ymOBM 3aCTOCyBaHHsS Ui€i  TexHomorii
€KBaNpPUHroBOK YCTaHOBOM, WO Hagae BignoBigHy nocnyry Toprosuto), npu Sk Ans 3aeBeplueHHs naTikHoi onepauii 3
BMKOpUcTaHHaM KapTku Ta/abo i pekBiauTi, KnieHTy moxe OyTu 3anponoHOBaHO 34iNCHUTM OHE 3 HACTYMHOrO:
- BBECTM OpUriHaNbHUA YUCINOBMI Napofib, WO HagxoauTb Ha Homep mobinbHoro TenedoHy KnieHta y Burnagi SMS-
NOBiAOMIEHHS;
- 34iACHUTM nepeBipKy OiOMETPUYHUX [aHUX 3a [OMNOMOrOK CKaHyBaHHS BiAOWTKY nanbulsi, po3ni3HaBaHHA o6nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOIO NMPUCTPOIO B MOBGiINbHOMY 3acTtocyHKy MYMB. | B Takomy BMnaaky BCi onepadii, NigTBEpAXEHi
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TakMM YMHOM, BBaXaloTbCs npoBedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi siKk HeCaHKUiOHOBaHi
KnieHtom.

B pesikux Bunagkax (NOBTOPHI nepekasu, nNepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLIEHABEAEHI MeToau
nigTBepmxeHHa Towo) TexHomoria 3-D  Secure Mmoxe He nepepbayaTu 3acTOCyBaHHA BULLE3a3HAYEHUX MeTofiB
nigTBEpIKEHHST ANsi 3aBepLUeHHs [NnaTikHOT onepalii, i B Takomy pasi 3aBepLueHHs [NnaTikHOi onepadii 3aincHioeTscst baHkom
nicna HatuckaHHa KnieHtom «Cnnatutny»/ «ligtBepoxyto»/ «dani» Towo.

BaHk BMKOHYE nnaTiXHi onepauii 3a KapTkoBMM paxyHKOM 3a yMOBM BiACYTHOCTI NiAcTaB Ans BiAMOBU B NPOBeAeHHi BanoTHOT
onepaduil, Wo caMOCTIHO BCTAHOBMIOWTLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTaHOBMeHUX BaHkoM Ha BnacHwi poscyq 3
ypaxyBaHHSAM pU3NK-OPIEHTOBAHOrO NiAxXoay i CNpsiMOBaHMX Ha 3abe3neyeHHs JOTPYMaHHA BanioTHOMO 3aKOHOAaBCTBa.
MakcumanbH1in CTPOK BMKOHAHHS MAaTKHUX Ta iHWKWX onepauin, ski 34iNCHITLCA 3 BUKOpUCTaHHAM KapTku ctaHoButb 90
(meB'sHOCTO) OHiB.

3 meToto 3anobiraHHs BMHWKHEHHS HecaHKuioHoBaHOro oBepapadTy 3a onepauismu:

BMAadi roTiBkKM, AKi 3AiNCHEHI He Yepe3 GaHkoMaTW, NNaTikHi TepMiHanu, iHWi nnaTbkHi Npuctpoi Banky, Ha KapTtkoBomy
paxyHKy OGroKyeTbCsi cyma B po3Mmipi koMmicii BignoBigHo go TapudiB. Akwo Takui 6aHkOMaT, nNnaTikHWA TepMmiHan, iHWWi
NNaTixkHUA NPUCTPI HanexuTb 6aHky-napTHepy, baHk NpoBoANTL PO3GNOKYBaHHS HAAMLIKOBO 3abnoKoBaHOI CyMy B PO3MIpi
KOMICii y A€Hb HaAXOMKEHHSA CYMM BiALIKOAYBaHHSA OO CMIMCAHHS, KPiM CyMU B pPO3MIpi KOMiCii, sika nepeabayena Tapudamu;

y BanoTi, fka Bigpi3HAETLCA Bif BantoT KapTKoBOro paxyHky, Ha KapTkoBomy paxyHKy A40OAaTKOBO BMOKyeTbCst cyma y po3mipi
Lo BM3Ha4yaeTbca baHkom Ha BnacHwi poscya. IHopmauiio Npo cymMy rpoLIOBMX KOLUTIB, WO AogatkoBo Oyna 3abnokoBaHa
BaHkoMm 3rigHO YMOB LIbOro MyHKTY MOXHa fi3HaTuCs Yy BiaaineHHsx baxky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.

Cyma onepauii i cymmn kowTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei YactvHn [orosBopy, MoXyTb ByTu 3abnokoBaHi 4O MOMEHTY
npoBefeHHs MbkbaHKIBCbKMX pO3paxyHKiB. Y Takomy pasi, [natikHui nimiT 3a KapTKoBMM paxyHKOM 3MEHLLYETLCS.

BaHkoM, Mpu BU3HaYeHHi AaTW BUMHUKHEHHS i po3Mipy HecaHkuioHoBaHoOro osepapadTy, npuiMaeTbca OO yBaru, WO cyma
nepekasy y BanioTi, ska Bigpi3HAeTbCA Big BamoTM KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa mMicnsi MpPOBEeAEHHS
MiKOaHKIBCbKMX pO3paxyHkiB abo BigMOBIAHO 4O CyMM OO CMMCAaHHSA, Ska BUCTaBMNSETLCA NNATKHOIO cMCTeMOl. baHk novnHae
HapaxyBaHHS BIiACOTKIB Ha 3anuLlok 3aboproBaHocTi No HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBepTWI) KaneHaapHWN
OeHb BiJ OHS BUHUKHEHHSA HecaHKuioHoBaHoro osepapadry.

KnieHt 3060B’A3aHuii noracutu 3aboproBaHiCTb 3a HecaHkuioHOBaHMM oBepgpadToM B MOBHOMY 06csasi npotarom 15
(MaTHagUATM) KaneH4apHUX OHIB 3 AHA WOro BUHMKHEHHSA. MpoueHTHa cTaBka 3a KOPUCTYBaHHS KowwTaMyu HecaHKUioHOBaHOro
oBepapadTy ctaHoBuUTb 50% (M'SSTOECAT) MPOUEHTIB PiYHMX Ta PO3PaxoBYETbCA BUXOAAYM 3 po3paxyHky 360 (Tpucta
wictoecaTt) AHIB y poui. 3aboproBaHicTb 3a HecaHkUioHOBaHUM oBepapadTOM Ta MPOLEHTU 3a KOPUCTYBaHHSA KOLUTaMu
HecaHkuioHoBaHOro osepapadTy noralaeTbCs 3a PaxyHOK KOLITIB, WO Haginwnm Ha KapTkoBui paxyHok KnieHTa, B AeHb iX
3apaxyBaHHsa. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTom, WO He noBepHeHa npoTdarom 15 (n’aTHaguaTwh)
KaneHaapHuX OHIB 3 OaTW MOro BUHMKHEHHS!, BBaXaeTbCA NpoOCTpoyeHol 3aboprosaHicTio. MNpu HenoraweHHi KnieHtom y
BCTAHOBMNEHU CTPOK 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepapadToOM, MNpPOLEHTaMu 3a KOPUCTYBaHHSA KoLlTamu
HecaHkuioHoBaHoro osepapadTy, baHk Moxe 34incHUTU [loroBipHe CNMCaHHS rpoLLOBMX KOLLTIB B PO3Mipi, HEOOXigHOMY Ans
noralleHHss npocTpodeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepgpadToM 3 Oyab-sikMX iHWMX paxyHkiB KnieHTa,
BiokpuTMX B BaHKy, a Takox 3 Byab-skux paxyHkiB KnieHTa, siki 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro [Jorosopy.
Mpwn 3pinicHeHHi onepauin Yepe3 GaHkomaTtw, NNaTipkHi TepMmiHanu/ NPUCTPOi TOWO MoXe BumaraTvuca BeedeHHs [IH. Y
BUMNagKy Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka Bunydaetbca Ta ii is npu3ynuHAETLCS.

OnnaTa ToBapiB (pobiT, Nocnyr), OTPMMaHHS rOTIBKOBMX KOLUTIB 3a Aonomorot KapTku 34iACHIOTbLCS Ha ymoBax i B
nopsaky, wo gie y Toproeus abo B 6aHky, wo npuiimae KapTtky. Y pasi BigmoBu Big npuabdaHHa Ta/abo NnoBepHEHHsI TOBapy
(BigmMOBM Bif, 34iMCHEHHA POGIT YM HagaHHs nocnyru), Wo onnadveHi 3a gonomoroto Kaptku, KnieHT He mae npaBa BumaraTtu
Bif TOproBuUs NOBEPHEHHS KOLITIB rOTIBKOK, @ MOXe BUMaraTu BiALKOOQYyBaHHA CyMu onepauii Lwnsaxom 6e3roTiBKOBOro
nepekasy kowTiB Ha KapTkoBum paxyHok. ToproBeub Mae npaBoO BiAMOBUTUCA Big4 NPOBEAEHHA pO3paxyHKiB 3
BUKOpUCTaHHAM KapTku: y pasi HEMOXIMBOCTI BUKOHAHHS aBTopu3auii y 3B'A3Ky 3 TEXHIYHUMMW NPUYNHAMM; OTPUMaHHS
HeraTMBHOro KoAdy BiAMNOBIAi BiA eMiTeHTa MNaTiXKHOro iHCTPYMEHTY; iHWMX BMNagkiB, yctaHoBneHnx Jorosopom abo
3aKoHOOaBCTBOM YKpaiHu.

KnieHT npwu 3giricHeHHi MnaTixHoOi onepauii 3 BUkopucTaHHAM KapTku npu HeoOXigHOCTI mignvMcaHHs KBUTaHUIT (Yeky,
cniny TOLWO), MOBMHEH BMEBHWUTUCH Y BiANOBIAHOCTI CyMW, NPOCTaBMEHOI Ha LUMX AOKYMEHTax, Cymi dakTuyHoi onnatu abo
BMAaHoi roTisku. MNignncaswm uen aokymeHT, KnieHT BU3Hae NpaBurbHICTb BKa3aHOI CyMu Ta Aae BKasiBKy baHKy Ha cnucaHHs
kowTiB 3i cBoro KapTkoBoro paxyHky. lignucyBaTu 3a3HaveHy KBUTaHLilO (4ek, crin Towo), y sikih He nMpocTaBreHa cyma
onepadii, KnieHt He mae npaea. ToproBeub He Mae npaea Bumaratu Big Knienta/ Oepxatens KapTkv nignucaHHa kBUtaHLUii
(veka, cnina TowWw), AKLWO HUM BXe BBeaeHo MIH y npoueci 3aiicHeHHs onepadii Ta iHWe He BCTaHoBNeHo npasunamu MIIC.
KnieHT uum Hapae BaHky gopyyveHHs (gani B UbOMy NYHKTI — «[JopyvyeHHsi») 34iACHIOBATK 3a paxyHOK Ta B iHTepecax
KnieHTa TopriBnto iHO3eMHOIO BantoTo B NOPAAKY Ta Ha ymoBax, nepeabayeHux uum nyHktom Oorosopy. Bcei Butpartu,
noe'a3aHi i3 3giicHeHHAM BaHkom TopriBni iHO3eMHOKW BamnTol 3a [opyyvyeHHAM, BKIOYaw4yu (ane He BUKIYHO)
KOMiCilHi BuHaropoau baHky (3rigHo 3 YmHHMMK B BaHky Tapudamm), noknagatTbca Ha KnieHTa:

Knient pgopyyae bBaHnky 3giicHioBaTW: NpoAaxk pociicbkux pybniB, oOMiH pociicbkux py6niB Ha iHWY iHO3eMHy BanTy 3a
KypcoM BaHky, BCTaHOBNEHUM Ha [eHb 34iMCHEHHS BignoBigHOI onepalii, 32 paxyHOK YCiX KOLWTIB B POCICbKMX pyonsix, Wwo
30epiratoTbca Ha Oyab-skux paxyHkax KnieHTa B BaHky Ha MOMEHT BMKOHaHHA [JOpY4YeHHsI; cnncaHHsA 3 Oyab-sIKMX paxyHKiB
KnieHTa B BaHky KOLWITIB y CyMmi, HEOBXIOHI AN HAnNeXHoro BUKOHaHHst baHkoM [opyyeHHs.

YMoBa [Jopy4eHHs, Lo Mpojax PoCiicbknx pybniB, obMmiH pocilicbkux pybnie matoTb OyTu 3a4ilicHeHi «3a Kypcom BaHky»,
BCTAHOBINIOE NpaBo BaHKy caMOCTiHO BM3Ha4aTu Kypc TOPriBfi iHO3EMHOK BasntoTOK, BUXOOAYM 3 CUTyaLii, WO pearnbHO
ckranacs Ha BantTHOMY PUHKY YKpaiHu abo Ha MixHapoaHOMY BanioTHOMY PUHKY.

KnieHT nopyyae baHky camocTiiHO Ta 6e3 fogaTkoBoro norogxeHHs 3 KnieHtom BupilyBaTtu: (a) siky came onepadito — npoaax
pocinicbknx pybnis abo obMiH pociicbkmx py6riB Ha iHLLY iIHO3eMHY BanioTy — 30iNCHATU HA BMKOHAHHS [lopy4yeHHs; (0) Ha saky
came 3 iHO3eMHUX BanioT 3A4iINCHUTM 0OMIH pOCiNCbknx pybriB Ha BUKOHAHHS [JopyyeHHs.

KowTw, ogepxaHi B pe3ynbTaTi BUKOHaHHA [JopyyeHHsi, nigndraioTb 3apaxyBaHHIO Ha poscyn baHky: Ha OGyab-sKuin paxyHoK,
Bigkputun KnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiMHO BM3HadeHun bBaHKoM, 3 MeTol BUKOHAaHHS
3060B’A3aHb KnieHTa nepen BaHKOM, CTPOK BUKOHAHHS SIKMX HAcTaB.
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[eHb, B aknii Mmae 6yTn BMKOHaHe [opy4yeHHsi, BaHk BM3Ha4ae Ha CBii po3cyd, BUXOOAYM, 30Kpema, 3 cuTyalii, WO peanbHO
cknanacsi Ha BantoTHOMY PUHKY YkpaiHM abo Ha MiKHapogHOMY BaniTHOMY PUHKY, Ta OO’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [JOpyYeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3EMHOK BasntoTOK Ha BMKOHAHHA [opyyeHHs Ta HagaHHa KnienTty iHcbopmauii npo
BWKOHaHHA [Jopy4YeHHSa 34iMCHIOETBCS BiANOBIAHO A0 YMOB YacTuHu 10 Poaginy Il jorosopy.

Axkwo B baHky BiACYTHI iHLWI NOTOYHI paxyHku KnieHTa Ansa BnacHWx notped, kpiMm paxyHKy B POCIMCBKUX pyOnsAx Ta B rPUBHSX,
BaHk iHiujtoe BiakpuTTa KnieHty B BaHKy MOTOYHOro paxyHKy Ans BracHux noTpeb B BantoTi, HEOOXIigHIn Ans 3apaxyBaHHS
KOLUTIB, OTPMMaHNX BHAcMigok BUKOHaHHSA BaHkom [Jopy4yeHHs (3 ypaxyBaHHsaM ymoB nn. 3.7.3 n. 3.7. uiei yactunu [Jorosopy).
Akwo nicna BMKOHaHHA [lopydeHHs Ha NOTOYHOMY paxyHKy KrieHTa B pociicbkux pybnsx igcyTHi kowTwn, BaHk mae npaso
3aKpPUTK BKasaHWN paxyHoK 6e3 nogaHHA KnieHToM 3asBM Npo 3aKpUTTS paxyHKYy.

Mpw 3pilicHeHHi onepadin 3 BUKOpMcTaHHAM KapTku abo i pekBi3uTiB 3aCTOCOBYETLCS HACTYMHE:

Mpw 3piicHeHHi onepauji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo i pekBi3vTiB No3a Mepexeto nnaTikKHUX TepMiHanis,
6aHkomartiB abo iHWKUX NNaTiKHWX NPUCTPOIB BaHKky cnucaHHa kowTiB 3 KapTKOBOro paxyHKy, SKWWA BiOKPUTO B iHO3EMHIl
BanoTi, 3aiNcHoeTbea 3a kypcom MIMC Ha gaTty 06pobkn MIC ciHaHcoBOI onepalii.

Mpw 3giicHeHHi onepadiji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBisnTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomariB abo iHWKX NnaTikHUX NPUCTPOIB BaHKy cnucaHHa KowTiB 3 KapTKOBOro paxyHky, Skui BiOKPUTO B HauiOHanbHIn
BanoTi, 3AiANCHIOETLCS:

3.8.2.1 Axwo BantoTa onepaduii gonap CLWA - 3a kypcom, BcTaHOBNeHMM BaHkom no onepauisix, 3ginCHEHNX 3 BUKopucTaHHAM KapTku

nosa Mepexeto nnaTikHMX TepmiHanie, 6aHkomaTiB abo iHWKMX NNaTikHUX NPUCTPOiB BaHKy, Ha gaTy 34icHeHHs onepaldlii.

3.8.2.2 Axwo Baniota onepadii BiapisHsaeTbesa Big gonapy CLA - 3 Bantotn onepadii B gonap CLUA 3a kypcom MIC, 3 ponapy CLUA B

3.8.3.

3.8.4.

3.8.5.

3.8.6.

3.8.7.

3.8.8.

3.9.

3.9.1.

3.9.2.

3.9.3.

HauioHanbHy BanoTy 3a KypcoM, BCTAaHOBMNEHNM BaHkoM no onepauisx, 34iMCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexero
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHLWKUX NaTXHUX NPUCTPOiB BaHky, Ha aaTy 34iNCHEHHs onepaLii.

Kypc BaHky BCTaHOBMOETHCA NuLle Ansa koHBepTauii 3 gonapy CLUA y rpusHio.

Mpun 3pivicHeHHi onepauii B HauioHanbHi BamntoTi 3 BMKOpUCTaHHAM KapTku abo i pekBi3uTiB Mo3a Mepexel NnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWKUX nnaTiXHux NpucTpoiB baHky, y BUNaaky 3aiicHeHHst MIMC koHBepTaLii B iHO3eMHy BanioTy
nig 4ac npoBedeHHs PO3paxyHKiB, CNWCaHHA KOWTiB 3 KapTKOBOro paxyHKy, KWW BiOKPUTO B HaUiOHamnbHin BantoTi
30JMCHI0ETLCA 3 KOHBepTauieto 3 HauioHanbHoi Bantotu B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BamnoTy 3a KypcoMm, BCTaHoBreHum BaHkom no onepauisx, 34iNCHEHUX 3 BUKOPUCTaHHAM KapTkv no3a mepexero nnaTtikHux
TepmiHanis, 6aHkomartiB abo iHWK1X NnaTikHUX NpucTpoiB baHky, Ha AaTy 3gincHeHHs onepauii. Kypc BaHKy BCTaHOBMHOETLCA
nvwe gnsa koHsepTadii 3 gonapy CLUA y rpusHio.

Mpwn 3pivicHeHHi onepauii B HauioHanbHi BantoTi 3 BMKOpUCTaHHAM KapTku abo 1i pekBi3uTiB no3a mepexer nnaTiKHUX
TepmiHanis, 6aHkomartiB abo iHWKWX NnaTikHUX NPUCTPOIB BaHKy crnmcaHHA KowTiB 3 KapTKOBOro paxyHkKy, SKMi BigKpUTO B
iHO3eMHiIn BantoTi, 3aiicHoeTbesA 3a Kypcom MIIC Ha gaty 06pobku MINC diHaHcoBOT onepaLlii.

Mpw 3aivicHeHHi onepauii 3HATTS rOTiIBKOBMX KOLUTIB B HaLiOHanbHi BantoTi 3 BUKopucTaHHam KapTku abo ii pekBisnTiB y Mepexi
nnaTikHUX TepMiHanie, 6aHkomaTiB abo iHWKX NNaTikHUX NPUCTPOiB BaHky 3 KapTKOBOro paxyHky, kUi BiOKPUTO B iIHO3EMHIN
BanoTi, cnucaHHA kowTiB 3 KapTKOBOro paxyHKy 34IMCHIOETLCA 3a KypcoM Kynieni BaHkom BignoBigHOI iHO3eMHOI BantioTh 3a
rPVBHI, BCTaHOBNeHMM BbaHkoMm Mo onepauisx, 34iNCHEHMX 3 BMKOPUCTaAHHSAM NnaTikHUX TepMiHaniB, 6aHkomatiB abo iHWunx
nnaTixXHUX NPUCTpoiB baHKy, Ha AeHb 3AiCHEeHHS Takoi onepauii.

Mpw 3gincHenHi onepadii Kynieni ToBapis, pobiT abo nocnyr 3 BUKOpUCTaHHAM KapTku abo ii pekBi3nTiB y Mepexi nnaTikHuX
TepMiHaniB abo iHWMX nnaTixHnx nNpucTpoiB baHky y BantoTi, Ska BiApi3HSETbCA Big BantoTu KapTKOBOro paxyHKy, CnvMcaHHs
KowwTiB 3 KapTKOBOro paxyHKy 34iNCHIOETbCA 3a odiliiHuM Kypcom HBY Ha AeHb 34iiCHEHHs1 Takoi onepadii.

Mpw 3gincHeHHi onepauin i3 BHeceHHs/ nepekasy KOWTIB Ha KapTkoBuIA paxyHOK y BamioTi, fka BiApi3HSETbCA Big BanoTtu
KapTkoBOro paxyHky, 3apaxyBaHHsi KOLITIB Ha KapTkoBuIn paxyHOK 34ilcHI0eTbCst 3a kypcom MINC no onepaduisix, 3A4iCHeHMX 3
BMKOPUCTaHHAM KapTku nosa mepexeto nnaTtixkHUx TepmiHanis, 6aHkoMaTiB abo iHWMx nnaTtikHux npucTpois baHky, Ha aaty
06pobkM hiHaHCOBOT onepaLlii.

Mpw iHiUilOBaHHI onepalii, ska 3[IMCHI0ETLCS i3 3aCTOCYBaHHAM BigMOBIAHOIO Kypcy, BU3HayeHoro y nyHktax 3.8.1-3.8.7 ujei
yacTuHu JloroBopy, KnieHT norogaxyeTbcs 3 TUM, WO AaTa 34iNCHEHHS onepauii MoXxe BigPI3HATUCS Big 4aTW CMMCaHHS KOLUTIB 3
KapTtkoBoro paxyHky (gatm obpobku MIC cpiHaHCcOBOI onepalii), TOMy MOXe BMHMKATWM KypCcOBa pi3HWLSA, Ska niansrae
noraileHHo (BiAWKOOyBaHHIO) B NOBHOMY 06cA3i KnieHTOM sik norofpkeHa BiAnoBiAHO A0 LbOro nyHKTy [lorosopy.

Onnara BMHaropoa/KoMmicin:

3060B’si3aHHs Mo cnnati  LWoMicsuHoi BuHaropoaw/ komicii 3a obcrnyroByBaHHs [lakeTy nocnyr Breplle BWHUKaTb Y
Po3spaxyHkoBoMy nepiofi, B ssikomy 6yrno ocopmneHo i HagaHo KnieHTy BignoBigHui lMakeT nocnyr, 3a BUKMYeHHAM [akeTiB
nocnyr, woao skvx Tapudammu baHKy BCTAaHOBNEHO OKpPeMWI NOpsSAOK BMHUKHEHHSI 30060B’A3aHHA No chnnaTi BUHaropoau 3a
o6cnyroByBaHHsA [MakeTy nocnyr. Po3mip LwomicsyHoi BMHaropoau/ komicii 3a ob6cnyroByBaHHsa MakeTy nocnyr BU3Ha4aeTbCA
Horosopom, Tapudamu.

LLlomicayHa/wopiyHa BuHaropopa/ komicia 3a obcnyroByBaHHA obpaHoro [lakeTy mocnyr HapaxoBYETbCH/ PO3PaxOoBYETLCHA
BaHKkom 3a AeHb 40 HAaCTaHHA PO3PaxyHKOBOrO AHSA Ta CMayvyeTbCA B HaLiOHarbHIMA BantoTi YKpaiHu, 3a BUKIIOYEHHsM akeTiB
nocnyr, woao skux Tapudamu baHky BCTaHOBNEHO OKpeMUA NOPSIAOK HapaxyBaHHS/ po3paxyHKY LWOMICAYHOI/ LLOPiYHOT
BMHaropoaw/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa BaHkom Ha novaTky Po3paxyHKOBOro nepiody, MNOBWHHa OyTu
crnnayeHa y Hambnwkymm pospaxyHkoBui AeHb KnieHTom, a npaBo baHky Ha 34ilncHeHHs [OroBipHOro CMMCaHHsS Takoi
BUHaropoaw/ Komicii BUHUKae y baHky 3 MOMeHTY i HapaxyBaHHSA BaHkoMm. AKWo LWomicsyHa BUHaropoa/ KoMicist He cnnayeHa
KnieHToM y Hanbnuxk4nii po3paxyHKoBUIA Nepios NOBHICTHO, Taka 3ab0proBaHiCTb BU3HAETLCSI MPOCTPOYEHOHO.

Onnata BMHaropog/ KoMicin moxe 6yTn 3ginicHeHa:

yepes kacy baHky WNsaxoM BHECEHHS rOTiBKM;

3 Oyab-sakoro paxyHky KnieHTa Lwnsixom OgOpMIEHOrO HaneXHWM YMHOM MNAaTKHOI IHCTPYKUil (iHWOro OOKYMEHTY npo
CMUCaHHSA KOLWTIB y AOBIiMNbHIM popmi, BCTaHOBMEHIN BaHkom);

winsxom [JOroBipHOro cnucaHHs Ha ymoBax Liboro [JoroBopy.

B pasi nepepaxyBaHHsa KnieHTOM rpoLloBux kowwTiB Ha KapTkoBWiA paxyHOK 3 iHLIMX paxyHKiB, BigkpuTux B BaHky, abo yepe3s
iHWi 6aHkM 4n HebaHKiBCbKi (PiHAHCOBI YCTAHOBW, B T.4. BHECEHHS 4epe3 HMX TFOTIBKOBMX KOLUTIB 3 METOK Mnepekasy Ha
KapTkoBui paxyHOK, BCi pWU3MKW, B TOMY YUCIi NOB'A3aHi 3 MOXIIMBOK 3aTPUMKOK B HAOXOKEHHI TakMX KOLWTIB Ha
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KapTkoBuiA paxyHok, npuiimae Ha cebe KnieHT. YknageHHaM uboro [oroBopy KnieHT nigTBepaXxye, WO YCBIiAOMITOE Ta
noroaxyetbcst 3 TUM, Wo BaHk He Mae MOXIMBOCTI KOHTpOmnoBaTUM abo perynoBaTv LUBUAKICTb HAAXOMKEHHS POLLOBUX
KOWTIB 3 iHWKUX GaHkiB 4Mm HebaHKiBCbkMX (hiHAHCOBMX YyCTaHOB, abo BMAMBaTU Ha pPO3MipyM KOMICi/A, LLO CTAryrTbCs 3a
nepepaxyBaHHS rPOLIOBUX KOLWTIB. 3apaxyBaHHs KOLWTIB Ha BiakpuTi B BaHKy KapTKoBi paxyHKu 34iMCHIOETLCS:

3.10.1. B geHb BHECEHHS rOTIBKOBMX KOLUTIB Yepe3 kacy, 6aHKkomaT, NporpaMHO-TEXHIYHUI KOMMIEKC camoobcnyroByBaHHs BaHky (B
TOMY ymcni napTHepiB baHky) abo 6e3roTiBkoBU Nepekas 3 iHWWX paxyHKiB, BiOKpUTMX B BaHKy, AKLIO onepadis npoBeaeHa Ao
18:00 (3a KMiBCbKMM 4acoM) NOTOYHOIO AHS.

3.10.2. Ha HacTynHuin pobounii AeHb Nicns BHECEHHSA TOTIBKOBMX KOLUTIB 4yepe3 Kacy, 6aHkomaT, nporpamHO-TEXHIYHUIA KOMMIEKC
camoobcenyrosyBaHHA BaHky (B Tomy umcni napTHepiB BaHky) abo 6esroTiBkoBuUi nepekas 3 iHWWX paxyHKiB, BiOKPUTUX B
BaHky, akLo onepadia nposegeHa nicnga 18:00 (3a KMIBCbKMM YacoM) MOTOYHOIO AHS.

3.10.3. NpoTsarom 3 (Tpbox) pobounx AHIB 3 OHS NPOBEAEHHS onepalii BHECEHHS FOTIBKOBMX KOLUTIB Yepes Kacy, MporpamMmHoO-TEXHIYHWUIA
KOMMNMEKC camoobCnyroByBaHHs iHLWOro GaHKy, diHaHCOBOI ycTaHOBM abo Ge3roTiBKOBWI Mepekas 3 paxyHKy, BiOKPUTOro B
iHWoOMY 6aHKy, B TOMY 4MChi Yepe3 CTOPOHHI CUCTEMW AUCTaHUINHOro obcrnyroByBaHHA. B okpemux Bunagkax, BU3HaYEHUX
3akoHopaBcTBOM, BaHk Mae npaBo 3aTpumaTtu Cymy nepekasy Anst YTOMHEHHs! PeKBi3uTiB OTpUMyBaYda nepekasy Ha CTpok ao 4
(4oTMpbOX) pobOUMX OHIB.

3.11. VY Bunagky HagxodxeHHs B BaHk 3-3a KOpAoOHY nepekasy B iHO3eMHi BamioTi, WO nignarae 3apaxyBaHHIO Ha KapTkoBui
paxyHok KnieHta B BaHky, KnieHT uum Hapgae BaHky fopydYeHHsa (gani B UbOMYy NYHKTI — «[JopyyeHHsi») 3dincHioBaTu
3apaxyBaHHA Ha KapTkOBWUI paxyHOK KOLUTIB B FPUBHAX B CyMi, €KBiBaneHTHIN Cymi 3a3HayeHoro nepekasy, a baHk BUKoHye
Jdopy4yeHHs — 6e3 oTpuMaHHsA Big KnieHTa iHWMX po3nopsgXeHb /| JOpyYeHb TOLWLO, HK nepeabadeHi LM MyHKTOM, — Ha
HACTYMHMX YMOBaX:

3.11.1. Ha MOMEHT HagXOOXXEeHHs nepekasy:

3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHku B BanioTi nepekasy, abo

3.11.1.2.Knienty BigkpuTi B BaHky KapTkoBi paxyHku B BanioTi nepekasy, ane KnieHT 3a gonomoroto Cuctemu «IHTepHeT-OaHKiHM»
iHiLilOBaB 3apaxyBaHHSA CyMU OAHOro nepekasy Ha KapTKOBWI paxyHOK Yy rpUBHSX.

3.11.2. Ha MOMEeHT HaaXxOMKeHHsi nepekasy Ta Ha MOMEHT, konu [opyyeHHs nignsrae BMKOHAHHIO, B BaHKy He 3HaxoasaTbCca Ha
BWKOHAHHI OKYMEHTW Npo apeLuT KoLwwTiB Ha KapTKoBOMY paxyHKy, NpPO NPUMYCOBE CnMCaHHA KowwTiB 3 KapTkoBoro paxyHky. Lia
ymoBa mae 6yTu BuKoHaHa oo o6ox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha SKui NignaraloTb 3apaxyBaHHIO KOLITY B
iHO3eMHiIn BantoTi, Ta KapTKOBOro paxyHKy, Ha KU NignaraioTb 3apaxyBaHHIO KOLWTW B TPUBHAX Ha BUKOHAHHA [lopy4eHHs.

3.11.3. Cyma KOLUTIB B rPMBHSX, EKBIBaNeHTHa CyMi nepekasy B iHO3EMHI BantoTi, po3paxoByeTbcs BaHkoM 3a KypcoMm, BCTaHOBINEHUM
BaHkom 6e3 noromxeHHs 3 KnieHTom, BMxo4A4m 3 cuTyauii, WO pearnbHO cKnanacsa Ha BarnoTHOMY PUHKY YkpaiHu abo Ha
MiXXHapO4HOMY BantoTHOMY PVHKY Ha A€Hb BUKOHaHHA BaHkom [lopyyeHHs.

3.11.4. Ctpok 3apaxyBaHHA Ha KapTKOBMI paxyHOK KOLWITIB B FPUBHSX BU3HAYaETbCA 3aKOHOAABCTBOM YKpaiHW abo BHYTPILLHIMM
AOKyMeHTamu baHky.

3.11.5. [loTpnMyrTbCA BUMOIU 3akOHO4aBCTBa YKpaiHu, HeobXigHi Anst BUKOHaHHA BaHkom [lopyyeHHs.

3.11.6. BukoHaHHs BaHkom [lopydeHHs He npu3Bede A0 MOPYLUEHHS, HeJOTPUMaHHSA 3akoHodaBcTBa YKpaiHu i He Oyae cnpudAtu
NOpPYLUEHHI0, HEAOTPUMaHHIO 3aKOHOOABCTBa YKpaiHW.

3.11.7. BukoHaHHs BaHkom [lopyyeHHs He npu3Bede OO0 NOPYLUEHHS MpaBui MiKHApOAHOI NnaTiKHOI cMcTeMu, 3a AONOMOrOK SKOT Ud
nnaTtikHa onepauis 3 nepekasy iHiLiloBaHa NNaTtHUKOM 3a Mexamu YKpaiHu (B TOMY 4uMCri, NNaTHWK He HadaB AOPYYeHHS
30iNCHUTU B PMBHAX BUNMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHOK KnieHTa 3a uieto onepaduieto).

3.12. KnieHT 3060B’A3aHMn noBepTatM baHKy MOMMNKOBO 3apaxoBaHi KOWTW Ha KapTKoBWI paxyHOK i MOMWUIKOBO BuaaHi KnieHTty
KOLITW Yy TOTIBKOBIA hOPMi MPOTArOM TPbOX POOOYUMX AHIB 3 MOMEHTY OTPMMaHHsS KOWTiB abo BiAMOBIAHOrO MOBIAOMIIEHHS
BaHky npo noBepHeHHs kowTiB. KnieHT Hagae 3rogy baHky 3pilicHutu [oroBipHe cnuvcaHHA 3a NOMWUMKOBUM Ta/abo
HeHaneXxH1M nepekasom 3 ypaxyBaHHSM HaCTYMHOrO:

3.12.1. KnieHT Hagae npaBo baHky cnucyBaTtu LINAXOM 34iNCHEHHs [JoroBipHOro cnmcaHHa 3 KapTKoBMX paxyHKiB CyMWn 3apaxOBaHWX
abo BMAaHWX y roTiBKOBIN OPMi KOLUTIB BHACNIAOK MOMUIKOBUX ab0 HEHaNEeXHWX NnaTiXHMX onepauiv, B TOMY YnicChi, ane He
BVKIMIOYHO, MPU HAAXOMKeHHi Bif GaHKy/ iHaHCOBOI yCTaHOBW iHiuiaTopa nnaTexy MOBiAOMMEHHA MpPO MOMUIKOBY abo
HeHanexHy nnaTikHy onepadito .

3.12.2. KnieHT popyvae baHky camOCTiMHO cnvMcyBaTW KOWTWM B [eHb OTPMMaHHS BiAMOBIAHONO MOBIJOMIMEHHs Big 6aHky-
KopecnoHaeHTa, cnucyBaTu 3 KapTkoBoro paxyHky KnieHTa cymu 3a nOMUNKOBMMUW Nepeka3amu B iHO3EMHIN BantoTi abo AKLWo
nepekas OyB iHiLiioBaHMI 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHS CyMWU Takoro nepekasy 3 KOPEeCNOHAEHTCLKOrO paxyHKy
BaHKy i HagxoOXeHHs1 NioTBEPKEHHS Bif GaHKy-kopecrnoHAeHTa Npo NOMWIKOBICTb AAHOrO nepekasy 3 HagaHHsaM KnieHToBi
OOKYMEHTIB, NiOTBEPIKYIOUMX BUKOHAHHA BaHKOM Takoro cnucaHHs i MOMUMKOBICTb AdaHoro nepekasy. [Mpu ubomy cyma
cnucaHHs 3 KapTkoBoro paxyHky KnieHTa mae [OpiBHIOBAaTU CyMi CMMCaHHS 3 KOPECTOHOEHTCbKOro paxyHKy badky i He
nepeBuULLYBaTU CyMy NMOMUIIKOBOrO nepekasy B iHO3EeMHi BantoTi, 3apaxoBaHy paHile Ha KapTkoBui paxyHok KnieHTa.

3.12.3. KnieHT gopyyae BaHKky camMoCTiiHO B OeHb BUSIBNEHHS hakTy 3apaxyBaHHA Ha KapTkoBun paxyHok KnieHTa nomunkoBoro
nepekasy B iHO3eMHiIl BantoTi, B TOMY Y1CAi MOMUIKOBOrO nepekasy BMKOHaHOro 3 BUHU baHky, cnucyBaTtu 3 paxyHky KnieHta
CYyMU Takoro NoMUNKOBOro nepekasy.

3.13. CTopoHM [idwnu 3rodu, WO NpW HacCTaHHi CTPOKIB BMKOHAHHSA TrpoLloBMX 3060B'a3aHb KrnieHTa nepea BaHkom 3a uum
[orosopom, 3a iHWMMKM JoroBopamu (30Kpema, B Mexax TpyaoBux BigHocuH 3 BaHkom), BaHk Mae npaBo 3givicHioBaTU
[oroBipHe cnucaHHs rpoLIOBMX KOLWTIB B Mexax [lnaTikHoro nimiTy, B po3mipi, HeobxioHOMY ANs BWKOHAHHS FPOLLOBUX
3060B'si3aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignoBigHO A0 uboro [doroBopy abo iHWWMX OOroBOpiB, YKNageHux 3
BaHkoM, a Takox BigkpuTux B baHky paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3.13.1. 3ginicHeHHa [orosipHOro cnucaHHsa 3 iHiuiatuen baHky € npaBom baHky, a He 060B’a3kom. BaHk camocTiliHO obrpae YeproeicTb
34iMcHeHHA [1oroBipHOro cnucaHHA 3a BCciMa yKnageHMm AoroBopamu, LWo nepeadayaroTb 34iiCHEHHS [LOroBipHOro CrmncaHHs.

3.13.2. [oroBipHe cnvcaHHs 34JiACHIOETLCSA B NOPsiAKY, nepeabayeHomy Uieto YyacTMHow [oroBopy, sIKWO iHWWMIA NOPSIAOK 30iINCHEHHS

[JoroBipHOro cnucaHHs He BCTaHOBMNEHMI iHWKUMK ymMmoBamu JoroBopy abo BignosigHoto 3asBoo Ha npuegHaHHs. O3Hakamu

NnoB’A3aHMX MixX cobOK NnaTikHMX onepauin € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-sikmx iHLIMX paxyHkKiB

KnienTta B BaHky, Lo 3aiicH00TECA AN BUKOHAHHS KnieHTom rpoluoBux 30608’si3aHb nepef baHkom i BU3Ha4eHuM nepiogom

Yyacy € HaCTaHHSI CTPOKIB BMKOHAHHA rpoLLIoBUX 3000B'A3aHb KriieHTa 3a umm [1oroBopoM, HACTaHHI CTPOKIB BUKOHAHHSA Byab-

SIKUX iHLWMX rpoLLIOBMX 3000B’A3aHb KnieHTa nepen baHkom 3a iHWKWMK JoroBopamu (a Ha nigcTasi BignoeiaHoi 3assu KnieHta —

i JOCTPOKOBO). KnieHT Hagae 3rofy Ha 3AincHeHHs [1oroBipHOro ClMCcaHHSA Ha KOXHY MraTikHy onepadilo, a LWoAo MOB’s3aHux
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MiX CODOK NNaTiXHMX onepauin Ha neplly nnaTixHy onepawito, wnsaxom akuenTy lMybniyHoi nponoswuii (NpuegHaHHA Ao
[HoroBopy kommnnekcHoro 6aHkiBCbkoro obcnyroByBaHHs isnyHmx ocib). 3roga Knienta Ha 3aiicHeHHs1 [1oroBipHOro cnmcaHHs
(30Kkpema i NoB’A3aHUX MiXk COBOI0 NNaTkHMX onepadin), He Moxe OyTu BigknMkaHa KnieHTom.

KnieHT Hagae 3rogy Ha 34incHeHHs [orosipHOro cnvcaHHs baHkom KowTiB Ans BigllkogyBaHHA BaHKy BUTpaT, NOHECEHUX y
3B’A3KY 3i CrnaToto KoMmicii 6aHKy-KopecrnoHAeHTa.

MpaBo baHky Ha 3ailicHeHHs [OroBipHOro crnvcaHHsA BMHWKAE, B TOMY umcni 3a 3060B’sa3aHHAMK KnieHTa-npauiBHuka BaHky

Loao:

3.13.4.1. lNoBepHeHHs1 3apobiTHOT Nnatu Ta / abo KOWTIB Ha onnaTty BiANycTku, ski 6ynu BaHkoM Haamipy BunnadeHi (3apaxoBaHi Ha

KapTkoBMIN paxyHOK) BHAacnifoOK HecBOeyacHOro nopgaHHa abo HenopaHHA KnieHTom-npauisHukom Ao badky Bigomocten /
OOKYMEHTIB LWoA0 BiACYTHOCTI Ha poboTi (Npo TMM4YacoBy HenpalesgaTHICTb, BigNYyCTKy No gornagy 3a AuTuHol, mobinisauito
ToWwo), abo MOBEPHEHHS KOLWITIB 32 BMKOPUCTAHHS MOHaA BCTaHOBMNeHWN baHkom niMiT 3a nocnyrv MobGinbHOro 3B’A3Ky,
KOpUCTYBaHHA nocrnyramu 3 nepeBe3eHHs Ha TakCi TOLWLO, | Take NpaBo baHk Moxe peanidyBaTv 3 OHS BUSIBNEHHS 3a3HAaY€HMX
nigcrae.

3.13.4.2.MokputTa BaHKy LWKoaAM, 3aBAaHOI HeCTayeto KOMM'IOTEPHOT TEXHIKM / oBrnagHaHHsA TOLO, HaAaHoi B KOPUCTYBaHHA KnieHTy-

3.135.

3.13.6.

3.13.7.

3.13.8.

3.13.9.

3.14.
3.14.1.

3.15.
3.15.1.

3.15.2.

3.16.

npauisHmky baHky, Ans nokpuTTa 3aboproBaHOCTi B pO3Mipi cepedHbOPUHKOBOI BapTOCTi KOMMN'IOTEPHOI TeXHikK / obnagHaHHSA
TOLWO, WO BM3HA4YaeTbCca BaHkOM Ha OeHb BMABMNEHHSA HecTadi 3rigHo 3 BCTaHoBNeHMMU BbaHkom npoueaypamu, i Take npaBo
BaHk MOXxe peanisyBaTu 3 OHsSI BUSIBMEHHS HECTaui KOMM'IOTEPHOI TeXHikK / oBnagHaHHA TOLLO 3a YMOBM, WO KnieHT-npauiBHMK
BaHKy [0 Lboro Yacy camocTiiHO He nNoBepHYB ManHO BaHky abo J06pPOBINbLHO HE NOKPWB MOro BapTICTb.

lMpu HacTaHHi CTPOKIB BWKOHaHHA NNaTikHWMX onepauin Knienta 3a uum [JoroBopom baHk HabyBae npaBo 3giicHioBaTh
[HoroBipHe cnucaHHs 3 KapTKOBOro paxyHKy, LUO BM3HA4YeHUI y BiANOBIAHIN 3asBi Ha NpueEQHAHHS, rPOLLUOBI KOLWITU B PO3MIpi,
HeobOXiAHOMY AONns BWMKOHaHHA nnaTikHux onepaudii KnieHta abo woro [oipeHux ocib. Y Bunagky obpaHHs KnieHTom
nocnyru/nocnyr 3 yknageHHsi OOroBOpy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a OOPYYEHHAM CTpaxoBuka (nocryru
CTPaxoBOro nocepefHvLTBa) Ta YKNadeHHs O0roBopy/iB CTpaxyBaHHS (KpiM BUMAOKy YKNageHHs OOroBOpiB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Poaginy Il uboro Jorosopy), KnieHT norogxyetsca Ha 3AaiicHeHHsA [orosipHoro cnucaHHs baHkom npu
HaCTaHHiI CTPOKIB/TEPMIHIB onnaTy CTpaxoBux NnartexiB (Npemin) 3rigHo 3 yMOBamMwu [OroBOpY/iB CTpaxyBaHHS 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMYy paxyHKy, CaMOCTiMHO, Ha NiACTaBi HaNeXHUM YMHOM OMOPMMAEHUX MNaTKHUX
iHCTpyKUin, cnucyBaTn 3 KapTkoBoro paxyHky KrieHTa rpowoBi KowTn B po3Mipi, HeoOXiqHOMY AN BMKOHAHHSI FPOLLOBUX
3060B's13aHb KnieHTa 3a 4OroBOpoM/MM CTpaxyBaHHS.

£AKWO nNpu HacTaHHi CTPOKIB BUKOHaHHSA OyAb-skuXx 3060B'A3aHb KnieHTa, 34iNCHEHHS onnaTtu 3a SkumMu nepegbadyeHo LWnsaxom
[JorosipHoro cnucaHHsa BaHkoM, BaHk 3 TUX YW iHWKWX NPUYMH HE CKOPUCTAeTbCs NpaBoM [OroBipHOrO CMMCaHHSA KOLUTIB 3
paxyHkiB KnieHTa, Le He € nigctaBow Ans 3BinbHeHHA KrieHTa Big BignoBiganbHOCTI 3a NopylleHHs 3000B'A3aHb Ta He
3BinbHsE KnieHTa Big 060B’A3Ky 34iMCHUTY BCi HanNeXxHi nnatexi 3a 3060B8’a3aHHAMKU nepen BaHkom.

Axkwo BaHk 3 HesanexHUx Bif, HbOrO MPUYMH HE MOXe B Mopsaky [OroBipHOro cnucaHHa oTpumatu Oyab-siki 3 KOLWTIB,
BM3Ha4YeHi UMM [loroBopom (30kpema, yepes3 BiACYTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT noBUMHEH caMOCTiiHO
cnnaTuTu Taky cyMmy BaHKy LINSXOM BHECEHHS FOTIBKM YK O6e3roTiBKOBOro nepekasy KoLUTiB He nisHile 3 (Tpbox) pobounx AHiB 3
AaTu OTPMMaHHS NOBIOOMITEHHS Bif BaHky.

Y BUMNAAKy HeOoOCTaTHOCTI KOWTIB Anst BUKOHAHHSA [OroipHOro crnmcaHHa B MoBHOMY 06csisi CTOPOHM MOrogXykTbes, LU0
[loroBipHe cnncaHHA MOXe 34iMCHIOBaTUCS YacTKOBO (B YaCTUHI HasiBHWMX KOLLTIB). BaHk koxHOro onepauiiHoro AHS NPOBOAUTL
nepesipky ctaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTI KOLUTIB HA HbOMY, 34IMCHIOE NnaTik/ nnaTexi B MOBHOMY
06cAsi abo yacTkoBO, 40 NOBHOrO MoralleHHs 3aboprosaHocTi. CnncaHHA 3aboproBaHOCTi MO cnnaTi WOpPIYHOI KOMICii YacTKoBO
He [OMNYCKaETbCSA, TiMbKM B MOBHOMY 06CA3i 3@ HAABHOCTI AOCTaTHBOI CyMM KOLLTIB HAa KapTKOBOMY paxyHKy.

Y Bunagky sKwo paxyHkm KnieHta, 3 akmx KnieHT norogme npaBo baHky 3gincHioBaTy [loroBipHe cnucaHHs, BigKpuTi y BanioTi,
BiAMIHHI Big BantoTn 3060B'A3aHb, 3AINCHEHHA ONnaTu SKMx nepeabaveHo wnaxom [JoroBipHOro cnucaHHs baHkoM, a Takox y
BMNaAKy BiocyTHocTi abo HepocTaTHOCTI Ha paxyHkax KnieHTta, 3 skmx KnieHT noroave npaBo BaHky 3giicHioBaTu [orosipHe
cnucaHHs, KOWTIiB Yy BamntoTi, HEOOXIAHIN ANst BUKOHaHHA Oyab-skux 3000B'a3aHb KnieHTa nepep BaHkowm, WO BMHWUKNM Ha
nigctasi Gyab-akoro Aorosopy, yknageHoro mik CtopoHamu, abo Ha Oyab-akux iHWWX nigctaBax, baHk mae npaBo Ha
3gincHeHHs [lorosipHoro cnucaHHs kowTiB KnieHTa y iHWiv BanioTi HiX BanoTa 3000B’'A3aHHSA. Y BKasaHOMy BULLE BMNAaAKy
KnieHT uum Hagae BaHky OOpyYeHHS 34iMCHIOBATWM 3a paxyHOK cnmucaHux BaHKoM KOLTiB TOPriBMnto iHO3EeMHOK BanioTo B
nopsaky Ta Ha ymoBax, nepegbadeHnx yactuHoto 10 posainy |l Jorosopy.

Oco6nuBOCTI 3AiNCHEHHA perynsapHUX NnaTiXHUX onepawin:

PerynspHi nnatixHi onepauii (gani 3a Tekctom [Jorosopy — PO) 3giiicHiotoTbca 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin
ocHoBi baHkom BignoBigHO 40 BM3HaveHux KnieHTom gaHux nnatixkHoi onepadii (npu ubomy nig PO po3ymitoTbCs NOB’A3aHi Mixk
cob010 crinbHUMKM 03HaKamu NnaTikHi onepadii) 40 MomeHTy ckacyBaHHs KnieHtom PO. IHiditoBaHHA PO moxe 3aincHioBaTmcs
3a gonomoroto MobinbHOro 3actocyHky MYMB, nmpu ymoBi wWo Taka @yHKuis Oyae goctynHa Ha gaTy nposegeHHs PO.
MpaBunamu guctaHuUinHoro obcnyroByBaHHs KMieHTiB — pisnyHnx ocid B Cuctemi «IHTepHeT-6aHkiHr» BaHky (4ani 3a TekcToM
LbOro NyHKTy — «[lMpaBuna») Moxe BM3HA4YaTUCA Nepenik NNaTiXHUX onepawii, ski AOCTYMNHI ANns iHiULiloBaHHS 32 4OMOMOIOH
MOGinbHoro 3actocyHky NYMB. KnieHT, npu iHiuitoBaHHi 3gincHeHHs BaHkom PO Ta BM3HA4YeHHi AaHMX nnaTikHOI onepauii,
HeobXxiaHux ans 3gincHenHs PO, cBoiM nignucom, 3okpema ENN, nigTBepaxye npaBUNbHICTb BU3HAYEHUX AAHUX Ta CBOK 3rogy
Ha npoBeaeHHsa PO baHkowm (3rogy nepen nepuwoto PO).

Oco6nuBOCTiI 3AiINCHEHHA perynsapHuUX (PeKypeHTHUX) NnaTexis:

KnieHT moxe HapaTu [03Bin HagaBady ToBapiB abo nocnyr Ha 34ilcHeHHs 3a 1oro KapTKOBUM paxyHKOM perynspHux
(peKkypeHTHMX) nnaTtexis 3 MeTol onnatu ToeapiB abo nocnyr (NigNMCoK Ha NnaTHi cepsicu, TOLLO), O NPOBOASTLCA Yepes3
NneBHi iHTEpBanM 4acy 3 BWKOPUCTaHHSIM pekBi3vTiB KapTku, nonepefHbo HagaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTom
KOXXHOTO OKPEMOrO PEeKypeHTHOro nnaTtexy npoTtarom Aii go3sony KnieHta. PekypeHTHI nnaTtexi 34ificHIOTLCA BignoBigHO Ao
npaeun MIMC. BusHayeHHsA nepiofy NpOBEAEHHs, CyMW PEKyPEeHTHMX MaTexiB Ta BiAKMUKaHHA 4O3BONY Ha iX MPOBEAEHHS
3pifcH0eTbes KnieHToM caMocTilHO Ta B NopsiaKy, BCTAHOBIIEHOMY HagaBavem ToBapie abo nocnyr.

HapgaHHsaM [03BONYy Ha NpPOBEAEHHS PEKYypeHTHMX mnaTtexiB KnieHT nigTBepaxye, WO 3a3HayeHi onepauii 34iMCHIOTBCS 3
possony KnieHta i He MoXyTb OyTu ockapxeHi KnieHTOM sk HecaHkuioHoBaHi Ta baHk He Hece BignoBiganbHOCTI 3a Taki
onepauii.

Y BunNagky HagaHHs KnieHTom 3asiB1 Npo OCKapKeHHS1 NMpoBeAeHMX onepadi, ki nepenbdavatoTb CMMCAHHS KOLUTIB 3 paxyHKy B
MeXax rPaHNYHOro CTPOKY, BM3HayeHoro nyHkTom 1.1.16 Posginy Il uporo [oroBopy - MiHiManbHui CTPOK po3rnsagy 3assu Ta
noBepHeHHs KnieHTy cnucaHmx 3 paxyHKy KOWTiB (3a YMOBM 3aJ0BOJSIEHHS 3asBW) cknagae 45 kaneHgapHUX OHIB, a SKWO
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ONPOTECTYBaHHSA TaKuUX onepauin 3aiicHIeTbLCA 3rigHo 3 npasunammn MIMC - 90 kaneHgapHUX AHiB. [poTArom CTpoky po3rnsagy
npeTeHsii KnieHTa Wwoao onpoTecTyBaHHs onepadi, siki nepeabayatoTb cnmcaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta, BaHk
HapaxoBy€ Ha CyMy CMipHOI onepauii BCi HanmexHi 4o cnnath nnatexi (MPOoueHTW, KOMICii Towo), siki MalTb ByTW crnnayeHi
KnieHToM B mopsigky Ta Ha ymoBax uboro [oroeopy. MNogaHHa KnieHTOM 3asiBu npo onpoTecTyBaHHs KnieHToM onepadii no
CMUCaHHI0 KOLWTIB 3 paxyHKy He 3BinbHsie KrieHTa Big 060B’s3kiB 3a uum [1oroBopoM, B TOMY YnChi Big 0060B'A3Ky cnnatv cymu
MiHimanbHoro nnartexy, 3a3Ha4eHoro y BiAnoBiAHiNn BUNUCL 3rigHO 3 ymoBamu [lorosopy.

Mig yac posrnsagy baHkom o6cTaBuH, BUKkNageHux KnieHTom B 3asBi MPO OckapXeHHs NpoBeAeHux onepadiv, baHk, BignosigHo
£o npasun MMNC Moxe MoBEepHYTW KOLITM Y CyMi OckapXyBaHoi KrieHToM onepauii 4O OCTaTOYHOro 3aBepLUeHHS npolecy
ockapxeHHst abo A0 3aBepLUeHHS BiANOBIOHOIO eTany NPoLecy OCKapXeHHs, i Taki Aii 3 6oky baHKy He MOXyTb posrngaaTmcs
AIK BU3HaHHA BaHKOM HecaHKLioHOBaHOCTI ockapxysaHoi KnieHTom onepauii. BaHk 3anuwae 3a coboto npaso 6nokysaTu cymy
ockapyBaHoT onepauii Ha KapTkoBoMy paxyHKy KnieHTa 4o 0CTaTOYHOro 3aBepLUEHHS NPOLLECY OCKapXKEHHS.

Y pasi oTpumaHHsa 4epe3 MIC nigTBepaXeHHs Npo OOr'pyHTOBAHICTb CMMCaHHSA KOLWUTIB 3a OCKapXyBaHOW onepadieto, baHk
30iNCHUTL CMMCaHHA CyMU OCKapXKyBaHoOI onepadii B nopsaky [orosipHoro cnucanHs, nepeabadeHoro n. 3.13 Posainy Il ysoro
Horosopy. VY peskux Bunagkax, BcTaHosneHwux npasunamu MIC, npouec ockapXeHHs Moxe OyTu npodoBXeHOo nicns
oTpumaHHs Yepe3 MIC nigTBepaXeHHs1 NPO OOI'PYHTOBAHICTL CMIMCAHHSA KOLUTIB.

Y pasi HagxomkeHHsa Bif GaHKy-iHiLiaTopa MOBIAOMMEHHA MPO HeHaneXxHWn nepekas kowTiB, BaHk mMae npaBo 3ynWHATH
3apaxyBaHHs KowTiB Ha KapTkoBui paxyHok KnieHTa Ha Yac BCTaHOBNEHHS NPaBOMipHOCTI nepekasy.

MNpn HagxookeHHi 3aaBm Big KnieHTa Nnpo ockap)XeHHs1 HeCaHKLiOHOBaHOI TpaH3akLuii, baHK 34iMCcHI0e nepesipKy BignoBigHO A0
npasun MIMC Ta 3 poagepxaHHam Bumor MIC, BiANoBiOHO OO0 akTiB UMBINbHOrO 3akoHOOABCTBA YKpaiHW Ta BHYTPILLHIX
HOpMaTUBHMX OOKYMEHTIB. BaHk He komneHcye/ He nosepTae KnieHTy KOWTW, Ak cnucaHi 3 KapTKoBOro paxyHky BHacnigok
onepauin, siki ockapxytoTbcst KrnieHToM, AKLo:

a) onepauis iHiuinoBaHa 0o MomeHTy 3ynuHeHHs (6nokyeBaHHsA) aii KapTkm abo nicnsi posbnokyBaHHs KapTku KnieHtom/
Oepxatenem KapTtku, Ta/abo

0) Knientom/ Oepxatenem KapTku He BUKOHaHO/ MOpyLleHO MpaBuna KOpucTyBaHHA KapTkow, ymoBu uboro [orosopy,
NMONOXEHHS 3aKOHOAaBCTBa YKpaiHW, B TOMY YUCHi, ane He BUKIIOYHO, MatoTb Micle Aii un 6e3gianbHicte KnieHTta/ depxartens
KapTku, Hacnigkom sikmx moxe OyTu HecaHKUioHOBaHe BuMKopucTaHHs KapTku, ii pekBiauTiB abo iHWOi iHdopMauii, aka aae
3mory iHiuitoBaTn lnatixHi onepauii, B ToMy 4yucni, ane He BukmoyvHo, KnieHtom/ [Odepxatenem KapTkm He goTpumaHo
060B’A3kiB, BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Posginy |l Jorosopy. CTOPOHM MOrofKyrTbCH, WO OOOB’A30K OOBEAEHHS
HanexHoro BUKOHaHHA/goTpuMaHHa KnieHTom/ OdepxaTtenem KapTku obor’siskiB Knienta/ depxaTtens KapTku, BCTaHOBNEHUX
uum JoroBopom, noknagaetbcs Ha KnieHta/ depxaTtens KapTtku, Ta/abo

B) onepauis 3aiicHeHa 3 BUKopucTaHHaM TexHonorii 3-D Secure abo ii aHanory, ska nepeabavae BBeOEHHSA OpUriHanbHOro
yncnosoro napons (n. 3.2. Posainy |l Joroeopy), Ta/abo

r) KnieHTom He nigkntoyeHo/BigkntoyeHo TexHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikiin ockap>XyeTbes.
CTOpoHU [inwnu 3rogn, WO B PO3yMiHHI «[MoONOXeHHA Npo MNOPSAOK €eMiCii Ta eKBanmpWHry NnaTidKHUX IHCTPYMEHTIBY,
3aTBepaxeHoro noctaHosoto NpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [orosopy aBTeHTUdikauieto Kaptku i KnieHta/
Oepxatena KapTku € BBeAeHHS KOPEKTHUX pekBiauTiB KapTku Ta MNIH o Hei (SKwo BMMaraeTbcsi Koro BBeAEHHs), HeobXxiaHmx
ana 3nincHeHHs MNnatikHoT onepadii.

Bpaxosytoun, wo baHk € yyacHukom MIIC Ta emiteHTOM KapTku, 34iicHI0Oe 06pobneHHs onepauini 3 BUKopucTaHHAM KapTku/ii
pekBi3uTIB Ta pikCyBaHHSA iH(OpMaLil LWOoAo onepauin 3 BukopucTaHHaM KapTku/ii pekBisnTiB B nporpaMmHoMy 3abe3neveHHi
BaHky, CTopoHu pJidwnu go 3rogu, wWo HapgaHa Bbankom KnieHTy / KoHTpontowuMM opraHam / o cygy iHgopmadis 3
nporpamHoro 3abe3neveHHs BaHKy CTOCOBHO onepalin 3 BukopucTaHHsaM KapTku/ii pekBisuTiB (sk Ha nanepoBoMy, TaK i Ha
€NEeKTPOHHOMY HOCIi/€NEeKTPOHHUM LLISIXOM) € [OKa30M, LLO NiATBEPAXYE:

yac, cymy, BantTy onepadii (B T.4. 4yac, cymy, BantoTy 610KyBaHHS Ta ClMCaHHS KOLWTiB 3 KapTKOBOro paxyHky 3a BUOATKOBOK
MnaTixHOo onepauieto), Kypcu KyniBni-npoAaxy BantoT, siki BAKOPUCTOBYIOTLCS AN NepepaxyHKy CyMu onepalwlii;

akT 3actocyBaHHa / He 3acTtocyBaHHA TexHonorin MIMC DCC (Dynamic Currency Conversion, 3 aHrmn. — «AuHamiyHa
KoHBepTauia BanioT»), 3-D Secure abo ii aHanory npw 3aificHeHHi onepadii, dakT He nigknoYeHHs / BigknoveHHA KnieHTom
TexHororii 3-D Secure no Kaptui;

yac 3ynuHeHHs (bnokyBaHHs)/po3bnokyBaHHa Aii Kaptkm Ta iHWy iHdopmauito woao MnaTikHMX onepawii, 34iACHEHUX 3
BMKOpUCTaHHAM KapTku/ii peksianTis.

Mpu npoeepeHi KnieHtom onepauin 3 BukopucTaHHAM KapTkv, emiToBaHOi 40 KapTKOBOro paxyHKy B HauiOHarbHii BanoTi
YKpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BUaaYi roTiBKOBUX KOLLTIB B iHO3E€MHill BantoTi
yepes HGaHkomaTu (iHWI NPUCTPOI), OOPOBNEHHA AKUX 3AOINCHIOETBCS EKBANPUHIOBMMM YCTAHOBaAMU — Hepe3ugeHTamm YkpaiHm
(8 TOMy uucni, ane He BWKIIOYHO, MPW NpPOBeAeHi onepauii 3 BMKOpUCTaHHAM KapTkm 3a mexamu YkpaiHwm),
ToproBeub/ekBalpyHroBa YycTaHoBa, BMKOpucToBytouM TexHonorio MMC DCC, moxe 34ificHMTM nepepaxyHok abo
3anponoHyBatu KnieHTy 34INCHUTU nepepaxyHOK KOLWITIB 3 iHO3eMHOI BantoTW y HauioHanbHy BanioTy YKpaiHW BapToCTi
TOoBapy/nocnyrn, Cymu roTiBKOBUX KOLITIB (40 BuAavi/ BuaaHux yepes baHkomar) i Bigobpasutn KnieHTy OpieHTOBHY BapTiCTb
TOBapy/nocrnyrn, OPiEHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BuAavi/BuaaHmx Yyepes 6aHKOMaT) B HaUiOHanNbHin BantoTi YKpaiHu Ha
nnaTtixxHoMmy TepMiHani/ 6aHkomari/ iHWOMY nnaTiXXHOMY MPUCTPOI/ Ha KBMTaHUiAX (Y4ekax, crinax ToLLo), po34pYyKOBaHOMY
nnaTtixHUM TepMiHanoM, 6aHkomaTom/ iHWMM NNaTiKHUM NPUCTPOEM /Ha CalTi B Mepexi IHTepHEeT, Ha sIKoMy 3AiINCHIOETHLCS
npopax TosapiB/mocnyr 3 BukopucTaHHAM KapTku, abo nosigomutu KnieHTa npo OpieHTOBHY BapTiCTb TOBapy/mocnyru B
HauioHanbHin BantoTi YkpaiHu iHwmm cnocobom (Hanpuknag, WsSXoM HarnpaBneHHs NMoBiAOMIIEHb HA eNeKTPOoHY nowTy abo 3
BMKOPUCTaHHAM 00AaTKIB/3aCTOCYHKIB, BCTAHOBIEHMX HA MOBINbHUIA TeNedoH, TOLLO).

KnieHT noromxyeTtbcst 3 TMM, wWo: (a) baHk He BMNMBae Ha 3acTocyBaHHA ab0 He3acTOCyBaHHsi TOProBLEM/€KBaNpPUHIOBOH
yctaHoBoto TexHororii MMNC DCC Ta Ha nopsgok po3paxyHKy B HauiOHamnbHi BanoTi YKpaiHu OpIiEHTOBHOI BapToCTi
TOBapy/nocnyru, opieHTOBHOI CyMMW FOTIBKOBUX KOLUTIB (40 BuAadi/ BugaHux depe3 HGaHkomart), siki nosigomnsioTbest KnieHTy
ToproBLem/ekBaipMHroBO ycTaHoBO; (6) opieHTOBHa BapTiCTb TOBapy/MOCIyru, OpiEHTOBHA CyMa rOTiBKOBMX KOLWITIB (OO
BMgadvi/BugaHa yepes 6aHkomar), BinobpakeHa B HauioHanbHiN BantoTi YkpaiHM Ha nnaTtikHOMy TepMiHani/6aHkomaTi/ iHwoMy
NnaTixkHOMy MPUCTPOI/ Ha KBUTaHLiSX (Y4eKy, crinax TOoLW0) nnaTikHOro TepmiHana/6aHkomarta/ iHWOoro nnaTiPKHOro npucTpoto/
Ha caiTi B mepexi [HTepHeT abo nosigoMneHa KnieHTy iHWMM WnsxoM, Bigpi3HAETLCS BiA CyM KOLWTIB, ki OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BrokyBaHHS Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
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3piicHoeTbe BaHkom BignoeigHO A0 iHdopmauii nNpo cymy onepaduii, oTpumaHoi BbaHkom Big MIMC y BantoTi, ska
BukopucToByeTbcs MIMC npu pospaxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBMEHUM
BaHkoM no onepauisix, 34iNCHEHMX 3 BUMKOPUCTaHHAM KapTku no3a mMepexelo nnatikHux TepmiHanie, 6GaHkoMaTiB Ta iHLLMX
nnaTikHUX NpucTpoiB BaHKy, Ha gaTy OnokyBaHHSA/CMMCaHHS KOWTIB BignoBigaHo; (B) BaHk He Hece BignoBiganbHOCTI 3a
BUHUKHEHHS | He 30iMCHI0E BIiALWKOAYBAHHA PisHMLI MK OpPIEHTOBHOK CyMOK onepadii, BigobpaxeHot KnieHTy Ha
canTi/nnaTikHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikHOMY MPUCTPOI, Ha YeKy nnaTbkHoro TepmiHana/6aHkomara/ iHLWOoro
nnaTixkHoro npucTpot, abo nosigomneHow KnieHTy ToproBuem/eKBaipyUHroBOK YCTaHOBOK iHLWKMM Crnocobom, Ta Cymoro
rpPOLLIOBKMX KOLWTIB chakTuyHO 3abnokoBaHux/cnvcaHux 3 KapTkoBoro paxyHky KnieHTa B HauioHanbHin BantoTi.

YacTtuHa 4.
YmoBu HagaHHA KpeguTHoro nimity y dopmi OBepapadty
Ta KpeanTtHoi kapTku 3 BigHOoBRtoBanbHo KpeautHoto niHielo
BaHk nicna npunHaTTa Big KnieHta BignosigHoi 3asiBu Ha npueaHaHHs o [[oroBopy abo npu 3BepHeHHi KnieHTa 4depes
OucTaHuiviHi kaHanu obcnyroByBaHHS, 3a pe3ynbTaToM NpoBeAeHHs aHani3y, BignoBiaHO 4O BCTaHOBNEHMX B BaHky npoueayp,
MoXe HagasaTu KnieHTy kpeauT y HauioHanbHin BanioTi YkpaiHu y cdopmi OBepgpadty abo KpeauTHO! niHii Ha ymoBax,
nepenbayeHnx uum Oorosopom. Kpeaut y dopmi OBepapadTy Ta KpeautHoi niHii € BigHOBNIOBaHMM B MeXax BCTAHOBMEHOIO
BaHkom KpegutHoro nimity.
YmoBu HapgaHHs OBepapadTy
KpeaunTHi kowTtn y cdopmi OepgpadTy 3a KapTkoBuMm paxyHKOM MOxyTb OyTu HapaHi BaHkom KnieHTam — pesunpeHTam
Ykpainu, aki Akuentysanu Ny6niyHy nponosuuito baHky Ha yknageHHs ubsoro [lorosopy i obpanwu BignosigHy nocnyry uu MNaket
nocnyr, O HaNOBHEHHSA AKOro BXOAWTL nocnyra 3 HagaHHa OsepapadTy.
YMoBu kpeanTyBaHHs 3a OepapadToM, a came: po3Mipy KpeamTHMX MiMiTiB, NPOLEHTHI CTaBKWM 32 KOPUCTYBAHHSA KPeAUTHUMN
kowTamu 3a OBepgpadTom i komicii no OBepapadTy, a Takox OpiEHTOBHMI rpadik nnaTexis, 064YMCNEHHs 3aranbHOi BapToOCTi
Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadToMm, BUXOASHYM 3 OPIEHTOBHOI CyMW BMKOPUCTaHHS
Knientom KpeauTHoro nimiTy, BU3Ha4eHi B «YMoBax HagaHHs Ta 06cnyroByBaHHs « ABTOMaTUYHOrO oBepapadTy 3 ikcoBaHO
cymoto» Ta «ABTomaTtuyHoro oepgpadty» (Jogatok 2 po Lorosopy), sikwo CTOPOHWM HE OOMOBWIMCH MPO iHLWWI po3Mipu
KpeaunTHOro nimiTy, NPOLEHTHOI CTaBKu 3a KOPUCTYBaHHS KpeaUTHUMKM KowiTamu i komicii no OBepapadTy LWNAXOM BU3HAYEHHS
X po3mipy y BignosigHin 3assi Ha npuegHaHHA Ao Jorosopy.
IHbopMaLjio nMpo oBYMCNEeHHs 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKW, BW3HA4YeHy BUXOASYM 3
opieHToBHOro KpegmTtHoro nimity, BuknageHo y HopaTtky 2 go [orosopy. Yknagatoum uen [orosip, KnieHT niaTBepoxye
03HaOMIEHHA Ta PO3YMiHHS YMOB KpeauTyBaHHS, BuknageHux y lonaTtky 2 go [lorosopy.
KpeautHi kowTn y dopmi OBepapadty HagatTeca baHkom KnieHTy Ha cnoxusdi noTpebu, a Takox - Ans onnaTh Ha KOpUCTb
BaHky Komicii 3a obcnyroByBaHHsi MakeTy mocnyr (B pasi Hecnnatu Takoi Komicii KnieHToM 3a paxyHOK BnacHUX KOLWTIB 3a
HasiBHOCTi AoCTynHoro KpeamTHoro nimiTy).
Mpu BM3HayeHHi po3mipy KpegutHoro nimiTy 3rigHO «YMOB HajaHHA Ta obcnyroByBaHHA «ABTOMaTUYHOrO oBepapadTy 3
(hikcoBaHOO cymolo» Ta «ABTOomMaTtuyHoro osepapadTy» (JopaTtok 2 go uboro [lorosBopy), BaHk kepyeTbCA BHYTPILLHIMM
HOpMaTMBHMMU [OKyMeHTamn BaHky Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy moxe OyTu BCTAHOBMEHO nuwie OAWH MimiT
OBepapadTy Ha yMOBax HagaHHS «ABTOMaTU4HOro osepapadty» abo «ABTomaTmyHOro oBepapadTy 3 iKCOBAHOK CYyMOKO»
Ha poscya baHky. Po3mip KpegutHoro nimiTy, BctaHoBneHun BaHkom, nosigoMnseTbcs KnieHTy LWNAXOM HagacumaHHA nomy
SMS - noBigomneHHa Ha Homep MobGinbHoro TenedoHy KnieHTa. Y pasi Hedrogu KnieHTa i3 BcTaHOBNeHum BaHkom po3mipom
KpegutHoro nimity, KnieHT npotsarom 30 (TpuausTn) kaneHOapHWX OHIB NMOBWHEH 3BEPHYTUCS Y BigdineHHs BaHky, B sikomy
O6yna ocgopmneHa 3asiBa Ha npuegHaHHa 00 [oroBopy Ta ocobucTo nogaTu BiAMNOBIAHY NUCbMOBY 3asiBy. Y BMNaAKy, SIKLLO
KnieHT npoTarom BkaszaHOro CTPOKY He 3asBUB MpPO CBOIO HE3roAy 3 po3mipom BcTaHoBreHoro bankom KpegutHoro mimity
Ta/abo 3piicHuB nepwy [naTixkHy onepadito Ta ckopuctascsa KpeguTHMM niMiTOM Micna OTpUMaHHs Bka3aHoro SMS-
noeigomneHHs banky, sroga KnieHta 3 ymoBamu HagaHHa OBepapadpTy BBaXXaeTbCs MiATBEPOXKEHOH.
lMpoueHTn 3a KOPUCTYBaHHA KPEAUTHUMWU KOLUTaMW HapaxOBYKTbCA BUXOAAYM 3 LLUOAEHHOrO 3anuiiky 3aboproBaHoOCTi 3a
OcHoBHUM Goprom/cymoro NpoCTpoYeHOi 3aboproBaHOCTI MPOTATOM BCbOTO CTPOKY KOPUCTYBaHHSI KPEAUTHUMWU KOLUTaMW,
noyMHalun 3 OHA BUHMKHEHHS Takoi 3aboproBaHOCTi (BKMHOYakouM Lel AeHb) No AeHb (PakTUYHOTO MOBHOIO MoralleHHs
3aboprosaHocTi 3a OcHOBHMM Goprom/npocTpoyeHoi 3aboproBaHoCTi (He BKMYauu Lei OeHb), BUXOAAYM 3 po3paxyHKy 360
(TpucTa WictoecAT) AHIB y poui.
3aboproBaHicTb 3a OBepapadToM MnorallaeTbCsa 3a paxyHOK KOLWTIB, WO Haginwnu Ha KapTkoBun paxyHok KnieHta go 18:00
NMOTOYHOrO OHS - B A€Hb iX 3apaxyBaHHs, a B pa3i HaaXoaxeHHs kowwTie Ha KapTkoBui paxyHok KnieHta nicnsa 18:00 noTtouHoro
AHA - Ha HacTymHui pobouuin AeHb nicna ix 3apaxyBaHHa Ha KapTkoBui paxyHok. KnieHT 3060B’A3aHuii noracuTwu
3aboproBaHicTb 3a OBepapadToM B MOBHOMY 06CA3i He Mi3Hiwe, Hix Yeped 60 (wictaecaT) kaneHaapHUX OHIB 3 4aTV HafaHHS
OBepapadTy (npoBeaeHHA BuaaTtkoBoi [naTixkHOi onepauii 3a KapTkoBuM paxyHKOM 3a paxyHok KpeguTHoro nimiTy).
MpoueHTn 3a KOPUCTYBaHHA KPEAUTHUMM KOLUTaMM i komicisa no OBepapadTy NPOTAroM KOXXHOMO KaneHaapHOro Micsiusi MOBUHHI
6yt cnnaveHi KnieHtom He nisHiwe 15 (M'STHagUATOro) Yncna Micsius HacTyMHOro 3a 3BiTHUM.
Mpu HapgxoOXeHHi rpolloBUX KOLWTIB HAa KapTkoBui paxyHok KnieHTa B cymi, HefocTaTHiln Anst noralleHHst 3aboproBaHoCTi 3a
OBepapadToM B NoBHOMY 06c3i, BUMOrM BaHKy noraluaroTbCsl Y HaCTYMHil YeproBoCTi:
Ona OeepapadTy, Akun BctaHoBneHo baHkom nicna 10.06.2017 (BkMOYHO):
1) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHMM Ooprom no OBepapadTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHSA
OBepapadToM y BiANOBIAHOCTI A0 Npoueayp, BU3Ha4YeHnx y baHky;
2) cTpokoBa 3aboproBaHiCTb MO NoOBeEpHEHHIO cymu no OeepapadTy Ta CTpokoBa 3aboproBaHiCTb MO MpoOLEeHTaM 3a
kopucTtyBaHHa OBepapadToM Y BiANoBIAHOCTI A0 Npoueayp, Bu3HadyeHux y baHky;
3) HeycTOlKa 3a NopyLUeHHs1 3060B'a3aHb No OBepapad Ty, NPocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHS
KpeauTHoi 3aboproBaHocTi (3a ii HasBHOCTI), cTpokoBa 3aboproBaHiCTb MO chnaTti KoMmicii 3a 06CnyroByBaHHS KpeaWuTHOI
3aboproBaHocTi (3a il HasBHOCTI), iHWI BUTpaTK BaHKy, NOB'A3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YWCHi, ane He BUKIHOYHO,
BMTPATW, NOB'A3aHi i3 Mpea'sBMeHHAM BUMOIM, 3BEPHEHHSAM CTATHEHHS, a Takox Oyab-fAKi iHWi BUTpaTK (BignpasBka nucTis/
NoBiAOMIEHb TOLLO).
Ona OeepapadTty, Akun BctaHoBrneHo baHkom o 10.06.2017:
1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KoMmicin, nepeabayeHnx UM [JoroBopom;
2) NpocTpoyeHi NpoLeHTH 3a kopuctyBaHHA OBepapadTom;
3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadTy;
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4) cTpokoBa 3aboproBaHicTb MO cnnaTi KoMicii, nepeabayeHnx Lumm Jorosopowm;

5) cTpokoBa 3aboproBaHiCTb MO NpoLieHTamM 3a kKopucTyBaHHs OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadTy;

7) HeyCTOMKa 3a nopyLueHHs 3060B'A3aHb, NOB’si3aHUX 3 HagaHum OsepapadTy;

8) BuTpatM baHKy, NOB'si3aHi i3 OdEepXaHHsIM BUKOHAHHS, B TOMY 4WUCMi, ane He BWKITYHO, BUTPaATW, MNOB'A3aHi i3
npen'sBneHHSIM BMMOTU, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-ski iHWi BATpaTu (BignpaBka nuMCTiB/ MOBIAOMMEHb, NOCNYrn
TpeTix ocib, ToLwwo).

CTtopoHu upboro [JoroBopy AiMWNAM 3roam, WO Yy pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHS KpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHA KpeauTom/komicii no OsepapaddTy, i AKWwo cyma 3aboprosaHocTi KnieHTa pfopisHioe abo
nepesuLtye cymy 100 (cto) rpmeeHb 00 koninok, baHk mae npaBo Bumaratu, a KnieHT 3060B'a3aHuin cnnatutn Ha Bumory baHky
neHo B po3mipi 0,2% (Hynmb uUinMx OBi OecATUX) NPOLEHTIB Bi CymMyM NMPOCTPOYEHOi 3abOpProBaHOCTi - 33 KOXHUA [O€Hb
NMPOCTPOYEHHS, NMOYMHAaKYM 3 7-r0 (CbOMOro) AHA BMHWKHEHHSI MPOCTPOYEHOI 3aBGOproBaHOCTi BKIIOYHO. [OMNOXEHHSA LbOro
nyHkTy [oroBopy MailoTb MOHOBIOBANbHUA XapakTep Ta MOXYTb 3acTOCOBYBATUCH MNPOTArOM BCbOTO CTPOKY Ail LbOro
Horosopy.

Kpeaunt y cdopmi OsepapadTy HagaeTbecs KnieHTy CTPOKOM Ha 12 MmicauiB 3 MOXNMBICTIO aBTOMaTUYHOIO NPOAOBXEHHS Ha
Taku camuii CTPOK HeOBOMeXeHy KinbKiCTb pasiB. 3acTOCyBaHHS aBTOMaTUYHOrO NPOAOBXEHHS CTPOKY HadaHHa OBepapadTy
He € 060oB’a3kom BaHky. PilleHHs Npo ckacyBaHHs aBTOMAaTUYHOrO NPOAOBXEHHS CTPOKY HadaHHsa OsepapadTy npuimMaeTbes
BaHky camocTinHO Ta Ha BnacHuin poscyf. ABTOMaTUYHE NPOAOBXEHHA MOXe OyTn CKacoBaHO 30Kpema, ane He BUKIYHO, Y
BMNagKax:

Hecnnatu KnieHtom 6yab-Akoi cymn, sika nigndrae cnnati Ha kopucTb badky BignosigHO go uboro [orosopy Ta/a6o
HEeBUKOHaHHs abo HeHanexHe BMKOHaHHA KnieHTom Byab-akux iHWmnx o6oB'a3kiB 3a uum [JoroBopom, a Takox no Oyab-aKkomy
iHLLOMY AoroBopy, yknageHomy Mix BaHkom i KnieHTowm;

BiQMNOBIAHOMO 3BepHEHHS KnieHTa Wwoao ckacyBaHHS aBTOMaTUYHONO NPOAOBXEHHST CTPOKY HagaHHa OBepapadTy;
HeBignoBigHOCTI YMOB HagaHHa OsepgpadTy, Bu3HaveHux y 3asBi Ha npuegHaHHa go [orosopy KnieHTa AilouMm ymoBam
npoaykty Osepapadr;

BCTAHOBMIEHHS]  3aKOHOAABCTBOM, HOPMaTUBHO-NpaBoBMMM aktamum HBY  mopaTopito, 3abopoH, oOMexXeHb, SkKi
YHEMOXIMBIIOIOTb BUKOHaHHA BaHkoM 3060B’s13aHb 3a LM [1oroBopom.

Mpn He 3AiMCHEHHI (CkacyBaHHiI) aBTOMAaTMYHOrO MPOLOBXEHHS CTPOKYy HagaHHa OsepgpadTy, [OAAaTKOBE MOBIJOMIEHHS
KnieHTa He 3aiNcHI0ETLCA.

YmoBu HapaHHa KpeauTHoi KapTku 3 BigHOBNoBanbHo KpeauTHoto niHiero

KpeouTtHa kapTka i3 BigHoBntoBanbHow KpeauTHow niHieto moxe 6ytm HapgaHa KnieHtam — peaungeHTam YkpaiHw, siki y
BCTaHoBNeHoMmy [JoroBopom nopsaky obpanu gaHy nocrnyry yv lakeT nocrnyr, 4O HanoBHEHHS SIKOrO BXOAMUTb LS Mocnyra, i
AkuenTyBanu Ny6niyHy npono3uuito baHky Ha yknageHHsa uboro [doroBopy. BpaxoBytouw, o obcnyroByBaHHs KapTkoBoro
paxyHKy, 4O SKOro BunyLeHo KpeautHy KapTKy, 3AIMCHIOETbCSA 3a Ae6eTOBO-KpeaMTHOI CXeMOL0, A0 AocAarHeHHs KnieHtom 18
pOKiB KpeauTyBaHHS He 3AaincHioeTbea (KpeautHui nimit gopisHioe 0 rpuBeHb), nNnaTixkHi onepauii 3a KapTKoBUM paxyHKOM,
30kpema i 3 BukopuctaHHam KpeanTHoi kapTku (i pekBisuTiB, 4aHWX TOLLO), NPOBOAATLCA 3@ PaxyHOK rPOLLOBUX KOLUTIB, LLO
3HaxoaATbcA Ha KapTkoBomy paxyHky KnieHTa.

KpeautHa kapTka i3 BigHoBnoBanbHoi KpeauTHolo niHielo HagaetTbca KnieHTam baHky Ha «YMoBax HagaHHa Ta
o6cnyroByBaHHA «KpeauTHOI KapTkM 3 NinbroBMM NEpPiOfoOM Ta CepBiCOM OOPMIIEHHSI MOKYNoK «Cnnadynte 4YacTuHamus»
srigHo 3 JoaaTtkom 3 abo Ha «YMoBax HagaHHs Ta obcnyroByBaHHs «KpeauTHOT KapTku 3 NinbroBMM Nepiogom Ta cepBicoM
0ohopMINEHHS MOKYNoK «CnnavynTe YacTMHaMmy, WO 3acTocoBYOThCA Ana KpeautHux kapTok, ski opopMniolTecs 04HOYACHO
3i CnoxuByYnm KpeauToM Ha onnaTty ToBapy, pobiT, nocnyr» Ta «KpeouTHOI KapTkM 3 MinbroBMM NepiogomM Ta CepBiCOM
odopmneHHs nokynok «Cnnayymrte 4acTvHamu», WO 3acTOCOBYKOTbCA Ans KpeauTHux KkapTok, Ha ymoBax MpOAYyKTY
BCEMOXY «JosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rigHo 3 JoaatkoMm 4, sikwo iHWwe He nepen6ayveHo 3asiBolo Ha
npvegHaHHs ao Jorosopy. Tun KpeanTHOi KapTku 3anexuTsb Big po3Mipy Aoxoais KnieHTa Ta Bu3HavaeTbCs y BigNoOBIAHOCTI 4O
napameTpiB NPOAYKTY.

IHdopmauis npo 3aranbHy BapTiCTb Ta pearnbHy pPiYHY NPOLEHTHY CTaBKy, BU3HayYeHa BMXoAs4M 3 po3mipy KpegutHoro nimity,
BkaszaHoro KnieHtom B 3asBi Ha npuegHaHHa no [oroBopy, abo npu 3BepHeHHi KnieHTa 4depe3 [ucTaHUiviHi KaHanu
ob6cnyroByBaHHs, Hagaetbea KnieHTy y BigaineHHi baHky, B skomy KnieHT oTpumye KpeawutHy kapTky 3 BiZHOBMHOBaNbHOK
KpeaunTHoto niHieto (y Bunagky, skwo KnieHT 3BepHyBcs Ao banky yepes [OuctaHuivHi kaHanu obcnyroByBaHHS). 3a3HayeHa
iHpopmauis moxe OyTu HagaHa KnieHTy Sk y BMINSAi OKpemMoro OOKYMEeHTY, Tak i 6e3nocepegHbO BuknageHa B 3asBi Ha
npvegHaHHa ao Jorosopy.

BcTtaHoBneHHsa KpegutHoro nimity KnieHtam, ski obpanu nocnyry um [llakeT nocnyr 3 HagaHHam KpeawTHOI KapTku 3
BigHOBMNOBanbLHOW KpeautHoto niHieto, moxe 6yTu 3aiicHeHo 3a iHiliatueolo baHky abo 3a 3anuTom KnieHTa nicns AocarHeHHs
ocTaHHiM 18 pokiB. [lpy NpUAHATTI pileHHs npo BCTaHoBReHHsA KpeguTHoro niMmiTy BaHK KepyeTbCs BHYTPILLUHIMK
HOpMaTMBHUMU OOKyMeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHu. MNpuegHaHHsa KnieHta go My6niyHoi nponosuuii baHky Ha
yknageHHst uboro [oroBopy € npsimoto Ta 6e3ymoBHOI 3rofoto KnieHTa woao npunHatTa Oyab-sikoro po3mipy KpeawTtHoro
nimiTy, BcTaHoBneHoro Ta nosigomneHoro KnieHTy wnaxom HagicnaHHa SMS-nosigomneHHsm Ha Homep MobinbHoro
TenedgoHy KnieHTa.

KpeautHa kapTka BUKOPUCTOBYETLCA KnieHToM Ans 3aincHeHHa MNnaTikH1x onepauin.

KpeauTHi kowTtn y cdopmi BigHoBMoBanbHOI KpeanTHoi niHii HapatoTbess bankom KnieHTy Ha cnoxusui noTpebu, a Takox ons
onnaTtu Ha KOpUCTb CTpaxoBMKa CTPaxOBKX NaTexiB 3rigHO 3 yKnageHUM/HUMK Mix KrieHTOM Ta CTpaxoBMKOM A0roBopomM/amu
CTpaxyBaHHS Ta onnaTtu Ha kopucTb baHky komicii, nepegbadveHnx 3azHavyeHMMn ymoBamu o6cnyrosyBaHHs KpeanTHoi kapTkm
(y pasi ix Hecnnatu KnieHTOM 3a paxyHOK BRacHWX KOLUTIB 3a HasBHOCTI AocTynHoro KpeagutHoro nimiTy). KpeanTtHi kowTu, wo
HapatTbes Yy dopmi BigHoBMoBanbHOI KpeanTtHoi niHii BignosigHo go Oopatky 3 Ta [OoagaTtky 4 MOXyTb OyTW BUKOpPUCTaHi
TakoX Ansi 34icHeHHs1 [oroBipHOro CnucaHHa 3 MeTol cnnatu Oyab-sikux KoMicii BaHky, 3000B’A3aHHs Mo cnnati skux
nepeabayeHi umum [JoroBopom, y po3mipi, BcTaHoBreHomy [oroBopom, Tapudamum, B TOMY YMCHi, ane He BUKITFYHO KOMICIT 3a
KOPUCTYBaHHA CUCTEMOK «IHTepHeT-OaHKiHr», MNOMMIIKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK kowTu. BukopucTaHHs
KPEeAUTHUX KOLITIB B Mexax KpeanTtHoro nimity moxe 6yt obmexeHo ans neeHoro tvny (BMAy Towlo) MnaTtikHmx onepadin 3a
pilweHHAM BaHky.

MpoueHTn 3a KopucTyBaHHA KowTamu KpeauTHOro niMmiTy i KOMICii cnnavytoTbCs Mo AeHb PaKTUYHOrO MOBHOrO MOBEPHEHHS
3aboproeaHocTi 3a KpeantHum niMitom B po3mipax, BuaHaveHux Jogatkom 3 abo 4 go uporo [JoroBopy 3 BpaxyBaHHSM YMOB
o6paHoro KnieHToM KpeguTHOro NpoayKTy, SKWO iHwe He nepeabaveHo 3asiBoto Ha npueaHaHHs Ao Jorosopy.

iz IE_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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KpeontHa kapTka 3 BigHoBntoBanbHo KpeauTHow niHielo nepegbavae HasiBHICTb NINbroBOro nepiogy KOPUCTYBaHHS
KpeaAUTHUMU KoLUTaMu, NpoTAroM sikoro KnieHTy HagalTbCa HAaCTYMHI cnelianbHi yMOBU KOPUCTYBaHHS KPeAUTHUMU KOLUTaMMU:
NPOLEHTWN 3a KOPUCTYBaHHS kowwTamMu KpeauTHoro nimiTy Ha cymy OCHOBHOrO Gopry HapaxoBYHTbCS MO MiNbrosi cTasuj,
BM3HaueHin JogaTkom 3 abo Joaatkom 4 fo uporo [loroBopy;

MakcUManbHUIn TePMiH NiNbroBoro nepiogy no KpeauTHin kapTui BM3HayaeTbes BignoeigHo go OopaTky3 abo [Oopatky 4 no
uboro [loroBopy, Lo pO3MNOYMHAETLCS 3 NepLuoro AHa Po3paxyHKoBOro nepiofly Ta 3akiHdyeTbca B [naTtikHy gary.

[Ans KpedumHux Kapmok pospaxyHKosul repiod eu3HayaembCs CIMPOKOM, WO PO3roYuHacmbCs 3 OHSl, HacmyrnHoz2o 3a
OCmMaHHIM po3paxyHKo8UM OHEM | 3aKiH4yembCsi 8 HacmyrnHul po3paxyHKosul OeHb (8Kmo4YHO). [Jamoto noyamky rnepuiozo
pospaxyHKogoeo nepiody 3a [ozoeopom € 0ama eidkpumms baHkom Kapmkoeozo paxyHKy. Po3paxyHkosum OHeM € OeHb,
konu baHk 30iliCHI0E HapaxygaHHsI NPOUeHMI8 3a KopucmyeaHHs1 KpeduMHUMU Kowmamu, Komicit ma npoeodums po3paxyHoK
O608’s13k08020 rnamexy 3a 38imHuli Po3paxyHkosut nepiod.

MpoueHTn 3a kopucTyBaHHA KowTaMu KpeamTHoro nimiTy Ha cymy OCHOBHOro 60pry HapaxoByTbLCA MO MiNbrosin ctasui y pasi
noBHoro noratleHHs KnieHtom cymu 3aboproBaHOCTi 3a AOroBOPOM 3a 3BiTHUW Po3paxyHKOBuUI nepiod, B TOMY 4ucni CyM
HEYCTOMKM (SKLWO Taka mMaTume Micue), Ao NnatixHoi gaTtn, y pasi HegoTpMMaHHSA 3a3HaveHoi yMoBM — Ha cymy OCHOBHOTO
6opry 34iMCHIOETLCS NepepaxyHOK CyMU MPOLIEHTIB 3a 3BiTHUIA Po3paxyHKOBUI nepiof No cTaH4APTHIN NPOLIEHTHIN cTaBLj.
Ocob6nuBoCTi HapaxyBaHHSA MPOLIEHTIB 3a CTaHAApTHOW MPOLIEHTHOK CTaBko Ha cymy OcHoBHoro 6opry BusHavaeTbCs
ymoBamu obpaHoro KnieHTom kpeauTHoro npoaykTy BignosigHo go Ooaatky 3 abo Ooaatky 4 oo usoro Jorosopy.

MpoueHTn Ha cymy OcHOBHOro Gopry HapaxoByloTbCSl B 3aneXHOCTi Big Tuny onepaduii, npoBeaeHoi KnieHtom Ta 3 gatm ii
nposeAeHHs. MNMpoueHTn 3a AeHb, WO cnigye 3a po3paxyHKOBMM AHEM, HApaxoBYHOTbCHA Ha 3anuwok OcHoBHOro 6opry craHom
Ha KiHeub PO3PaxyHKOBOrO [OHS, B SKMA BUKOHYETbCS po3paxyHoKk OBGOB’A3KOBOro nnaTexy Ta BKMIOYaTbCA A0 ckrnagy
O60B’s13KOBOrO NNaTexy.

Basa ans po3paxyHKy NpoLEeHTiB 3a Kpeautom - 365 (TpucTta LWicTAecAT M'aTb) AHIB Y poLi.

Cxema noralleHHs 3aboproBaHocTi 3a KpeauTHow kapTkoi nepenbadae OOOB'SI3KOBE LLUOMICAYHE He Mi3Hille HacTaHHSA
MnaTixHOi Aatn noraweHHs cymmn OBGOB’A3KOBOro nnartexy, L0 pO3paxOBYETbCHA LUMAXOM AofaBaHHA cymy MiHimanbHoro
nnartexy, MiHimanbHoOro piBHOro nnartexy (3a HasiBHOCTi), NPOLEHTIB 33 KOPUCTYBaHHA KPEOUTHUMK KOLUTaMu i KOMiIcii 3a
3BiTHUI Po3paxyHKOBMI Mepiod, a TakoxX iHWWX nnartexis, nepenbadyeHnx ymoamu [orosopy. KnieHT mae 3abesneunTn
HasBHICTb KowTiB Ha KapTkoBOMY paxyHKy B CyMmi, JOCTaTHI Ans noraweHHs 3aboproBaHocTi 3a KpedWTHOH KapTKok He
nisHilwe AgHsa, wo nepeanye lNnaTixHiin gati. 3aboproBaHicTb 3a KpeauTHOK KapTKOK MOrallaeTbCsa 3a paxyHOK KOLWTIB, WO
Hagiviwnm Ha KapTtkosui paxyHok KnieHta go 18:00 (3a KMiBCbKMM Yacom) NOTOYHOrO OHS - B AeHb iX 3apaxyBaHHsH, a B pasi
Ha[XOMKeHHS KowTiB Ha KapTtkoBuii paxyHok KnieHta nicng 18:00 (3a KMIBCbKMM 4acom) MOTOYHOrO AHS - HAa HACTYMHWUA
pobo4mnin AeHb nicns ix 3apaxyBaHHsa Ha KapTKoBWI paxyHOK.

KnieHT matoTb MoxnumBicTb kopucTyBaTucs Cepsicom ocpopmneHHs nokynok «CnnavyinTe YacTuHammu», Wo Ao3sonse KnieHty
3[iMCHIOBATM 3a paxyHOK AOCTynHoro KpeauTHoro nimiTy onnarty ToBapiB/Mocrnyr y TOpPriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT YacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHS ONNaTu NOCNyr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT, kpeauTHa 3aboproBaHiCTb, WO BWHUKMIA B pes3ynbTaTi 34iNCHEHHs Takoro npuabaHHa Tosapis/onnaTtyu Nocnyr,
nignarae nosepHeHH0 KnieHTOM LWnsaxom 3AincHeHHs MiHimanbHMX piBHWMX MnaTexiB 3 HapaxyBaHHAM Ha CyMy Takoi
3a60proBaHOCTI LLOMICSAYHOI KOMICIT.

Cymoto kpeauTy y pasi, konu KnieHT ckopuctascsi cepBicoM oopMeHHs NOKynok «Cnnavynte YyacTuHamu», € Cyma rpoLLOBMX
KOLITIB B pO3Mipi BapTocTi ToBapis/nocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
nokynku, HeobxigHa onsa 3actocyBaHHs CepBicy odopMIeHHs Nokynok «Cnnadynte YactTuHaMmy, po3Mipy LLIOMICSYHOT KOMICiT
BaHky 3a BegeHHsi nnaTexiB Bu3HaveHi y JopaTky 3 abo JogaTky 4 o usoro [joroBopy.

BaHk Moxe HaacunaTu nmponosuuilo Npo 3actocyBaHHA Cepsicy odopMneHHs nokynok «Cnnadynte 4acTuHamuy LWoao
MOKyMOK 3AIMCHEHMX Yy BamnTax BigMiHHMX Big BanoTn KapTkoBoro paxyHKy. Cepgic odopMneHHs nokynok «Cnnavynte
YacTMHaMM» y TakoMy BUNadKy 3aCTOCOBYETHCS Y HaUiOHarbHI BantoTi HA CyMy BKka3daHy B npono3suuii baHky 3 ypaxyBaHHAM
ymoB [10roBopy, L0 perynoTb 30iMCHEHHST onepaLi B iHO3EMHI BantoTi.

Y Bunagky npuabaHHa KnieHTom ToBapiB/mocnyr 3a paxyHOK KOLWWTIB BigHoBmoBanbHoi KpeautHoi niHii Cepsic odopmneHHs
nokynok «Cnnavynte 4yacTuHamu» MOXxe 3acTOCOBYBaTUCb OOHMM i3 HACTYMHMX cnocobiB:

(1) aBTOMaTM4YHO — Y BM3Ha4YeHNX BaHkoM MianpreMcTBax TopriBenbHO-CEPBICHOI Mepexi;

(2) 3a nponosuuieto BaHky — LINSIXOM HanpaBneHHs BignoBiaHOI npono3uuii y SMS-nosigomneHHi Ha Homep moGinbHoro
TenedgoHy KnieHTa;

(3) 3a iHiuiaTmBolo KnieHTa — wnaxom 3BepHeHHa Ao LIOK BaHky i3 3asBoi0 Mpo 3acTocyBaHHSA Takoro cepsicy LIOAO
3aboproBaHOCTi, ika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLITIB BigHOBNoBanbHOI KpeautHoi miHii,
a, npu obcnyroByBaHHi KpeanTHoi kapTku 3rigHo 3 [logaTkom 3, TakoX LUNSAXOM 3BepHeHHsi KriieHTa go kacvpa nignpuemMcrea
TOpriBenbHO-CEPBICHOI Mepexi nig Yac NnpuabaHHs ToBapiB/MOCNyr 3 BUKOPUCTaHHAM NNaTiKHOrO TepmiHany/ npucTpoto baHky.
Mpo 3acTocyBaHHsA cepBicy ohopMIieHHs NOKynok «Cnnavynte yactuHamuy BaHk iHdopmye KnieHTa wnsxom HanpaBneHHs
BignosigHoro SMS-noBigomneHHs Ha Homep mMobinbHoro TenedoHy KnieHTa.

KnieHT mae npaBo BiamoBuTUcs Big Cepaicy obopMneHHs Nokynok «CnnavynTe YacTuHaMmuy LWNsxoM 3BepHeHHs o LIOK a6o
po BigaineHHs BaHky, abo 3a gonomoroto Cuctemu «IHTepHeT-6aHkiHr». Mpu ubomy, 3 OHst BigmMoBKM KnieHTa Big cepsicy,
3ab0proBaHiCTb 3a KpeauMTOM Mignsrae MOBEPHEHHI0 LUMASIXOM LOMICAYHOI cnnatu MiHiManbHOro nnatexy Ta Ha Taky
3ab0proBaHiCTb He PO3MOBCIOAXYETLCA Ais NiNbroBOro nepiogy KOPUCTYBaHHSA KpeauTHUMK kowTamu (n. 4.2.8 uiei yacTuHn
HoroBopy) y pasi BiamoBu KnieHta nicna cnnmBy 1 (OQHOro) KameHOapHOro MicAus 3 AHS noBigomneHHs Bbanky npo
3acToCyBaHHS cepBicy.

BaHk iHopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBUM paxyHKOM Ta pO3Mip MOTOYHMX MNNaTexiB LUMSAXOM HaAaHHS
LLIOMICAYHOT BUNMUCKU. HagaHHSA LOMICAYHOT BUMMCKM MOXe 3AiNCHI0BaTUCh Y BigdineHHi baHky, SKWO iHWe He BU3HayeHo B
3asnBi Ha npuegHaHHsa. JoaatkoBo baHk Ha Homep mMo6inbHoro TenedoHy, womicausa Hagcunae KnieHty SMS—noBigomneHHs,
B sIKOMY 3a3Ha4aeTbcst po3Mip OBOB’A3KOBOro NnaTexy.

MoBepHeHHs1 3aboproBaHocTi 3a KpeauTHo niHieo 30iMCHI0ETLCS 32 paxyHOK FPOLLOBUX KOLUTIB, WO Hadivwnm Ha KapTkoBui
paxyHok KnieHta 6yab-akum cnocobom, B TOMY Ymucni i3 3acTocyBaHHSAM [JOroBipHOro cnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yactnHm [oroBopy. BaHk HabyBae npaBo, a KnieHT uum 6e3BigknnyHo gopyyae BaHky caMOCTiiHO, 3 OHS HACTYMHOro 3a
pO3paxyHKOBUM AHEM, Ha NiACTaBi HANeXHUM YMHOM odopmMneHnx baHkoM mnaTikHUX JOKYMEHTIB, CMCYBaTW MPOLLOBI KOLUTK
B po3Mipi, HeobxigHOMy Ans noraweHHs OO6OB’A3KOBOro Mnartexy (B TOMY YMCIi CyMU HEyCTOWMKM), 3 paxyHkiB KrieHTa,
BiaKpuTMX B BaHkKy, a Takox 3 Byab-skunx paxyHkis KnieHTta, siki 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro Jorosopy.
Y BMNagky HenoralleHHs 3aboproBaHoCTi y BCTAHOBEHI LM [JoroBOPOM CTPOKU, BUHUKAE NPOCTpOYEHa 3ab0proBaHicTb.
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Y Bunagky nopyweHHst 3060B’si3aHb 3i cnnatu OOOB’A3KOBOro nnatexy, Ha cymy 3aboproaHocTi 3a OcHOBHMM 6oprom
HapaxoBYHOTbCA TMPOLEHTU i3 3aCTOCYBaHHAM MpPOLEHTHOI cTaBkun Ha cymy OcHoBHOro 6opry y Bunagky BWHUKHEHHS
NPOCTPOYEHOI 3ab0OProBaHoOCTi LWOAEHHO, 3 PO3PaxyHKOBOrO AHS HACTYNHOro 3a [MnaTtikHOW AaToro nepiody, Y AKOMYy BMHMKMA
npocTpoyeHa 3aboprosaHicTb no cnnati OB0B’A3KOBOro nnaTtexy Mo AeHb (aKTUYHOTO MOBHOrO noraweHHs KrieHTom
NPOCTPOYEHOI 3aboproBaHOCTi, KPiM BUMAAKIB BUHUKHEHHSI NPOCTPOYEHOI 3abOpProBaHOCTi Y APYroMy Ta HACTYMHUX nepiogax
nocnifnb, KOMW MpoueHTHa cTaBka Ha cymy OcHOBHOro 6Gopry y BMNagKy BWHWMKHEHHS MPOCTPOYeHOi 3aboproBaHOCTi
3acTocoByeTbCst A0 cyMy OCHOBHOro 6opry 40 MOMEHTY ii OCTaTO4HOro PakTUYHOIO MOBHOIO MOralleHHS.

CTopoHu Aivwnu 3rogm, Wo npu obcnyroByBaHHi KpeanTHOI KapTkn Ha «YMoBax HapaHHa Ta obcnyroByBaHHs «KpeauTHoOI
KapTKu 3 MiNbroBMM NeEpioaoM Ta CepBiCOM OOPMINEHHs NOKynok «Cnnayynte vactuHamuy» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HapgaHHa Ta obcnyroByBaHHA «KpeauTHOI KapTKM 3 NinbroBMM nepiogoM Ta cepBiCOM OMOPMIIEHHS MOKYMNOK
«Cnnavynte yactuHamuy» 3rigHo 3 [logatkom 4, KnieHT 3a BNacHOI0 iHiLiaTMBO 3 nepeniky Nocnyr, Lo NponoHyTbeA baHkom,
Moxe obpaTu nocnyry/nocnyru 3 yknageHHsi [loroBopy/iB cTpaxyBaHHS 3 ypaxyBaHHAM nonoxeHb n. 3.11. Poaginy | JJorosopy.

Y Bunagky obpaHHa KnieHTom nmocnyrm/mocnyr, BkasaHux B nonepeaHbLOMy MyHKTi Lboro [loroBopy, Ta yknageHHs gorosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo gopyyvae baHKy npu HacTaHHi CTPOKIB/TEPMIHIB onnaT CTPaxoBuX
nnartexis (Mpemin) 3rigHo yMOB A0roBOpY/iB CTpaxyBaHHS 3a paxyHOK BnacHux kowwTie KnieHTa Ha KapTkoBomy paxyHky abo, 3a
YMOBW BiACYTHOCTi YM HefocTaTHOCTI Ha KapTKOBOMY paxyHKy BnacHux KowTiB KnieHTa ans onnaTtu B NOBHOMY 06cA3i cymu
CTpaxoBux nnaTtexis (Npemin), - 3a paxyHOK BCTaHOBNeHoro Ha KapTkoBomy paxyHky KpeawTHoro nimity, 3aivcHioBaTu
NpoTAromMm CTPOKY Aii AoroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHoO 3 [OroBopom/aMmu CTpaxyBaHHSA, YKrnageHoro/mx  3i
CTPaxoBMKOM, LUSIXOM nepekasy 3 KapTkoBoro paxyHKy KnieHTa rpolioBMX KOLUTIB Ha KOPUCTb CTPaxoBMKa, 3 Skum KnieHTom
yknageHun gorosip/pu ctpaxyBaHHsA. O60oB’a30k baHky HagaTu KnieHTy KpeamnTHi KOLWTK 32 paxyHOK Ta B Mexax BCTaHOBMEHOMO
Ha KapTkoBomy paxyHKy KpeguTHOro mimiTy Ha onnmaTy CTpaxoBMX MNAaTexXiB BUHWKAE 3 MOMEHTY HACTaHHS CTPOKY/TEepMiHy
cnnaTty CTpaxoBMX MnaTexis 3rigHO YMOB AOroBopy/iB CTpaxyBaHHA 3a yMOBMW BiACyTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHux KowTiB ANs onnaTtv B MOBHOMY 06CA3i CyMu CTpaxoBux nraTtexis (Npemin) 3rigHo yMOB AOroBopy/is
cTpaxyBaHHs. CnncaHHsA 3 KapTkoBoro paxyHky KnieHTa rpoluoBmx KOLWTIB (WO nepepaxoBaHi Ha KapTkosui paxyHok KnieHTom)
abo 3a paxyHOK KpeaMTHMX KOLUTIB B Mexax BCTaHOBMEeHOro KpeamTHOro nimiTy 3gincHioeTsca baHkom wnsaxom [orosipHoro
CMUCaHHS, Ha NiACcTaBi HaNeXHNM YMHOM odopmneHnx baHkoM nNnaTiKHWUX IHCTPYKUiA, B pO3Mipi, HeoBXigHOMY Ans BUKOHaHHS
rpowwoBnx 3000B's3aHb KrieHTa 3a goroBopomM/Mu cTpaxyBaHHs. Po3Mip/mopsgok po3paxyHKy i CTPOKW/TepMiHWM onnatu
CTPaxoBWUX nnaTexiB, HalMeHyBaHHS CTpaxoBWKa, PEKBi3UTW paxyHKy CTPaxoBMKa BW3HA4YalTbCsH Yy [OOroBOpi/AOroBopax
cTpaxyBaHHs. PekBiant KapTkoBoro paxyHky KnieHTa, 3 AKOro 34iMCHIOETLCA nepekas KOLITIB Ha KOPUCTb CTpaxoBuKa, BKasaHi
B BignoBigHi 3asBi Ha npueaHaHHa o uboro [orosopy. Y BuUNagKy HeAOCTATHOCTI KOLWTIB Ha KapTKoBOMY paxyHKy, B T.u.
KpeaunTHoro nimiTy, KpegutHui nimiT 36inblwyeTtbes i KnieHt 6e3sigknnyHo Ta 6e33anepeyHo gopydae baHky 3gincHuT onnarty
CTpaxoBux Nnartexis (Npemin) 3rigHO 3 JOroBOpPOM/amMun CTpaxyBaHHSA, YKNaAeHWX 3i CTPaxoBUKOM, 3a paxyHOK 36inbLieHoro
KpeaunTHoro nimity wnaxom nepekasdy 3 KapTkoBoro paxyHKy KnieHTa KpeauTHMX KOLUTIB HA KOPUCTb CTpaxoBumka, Npu LboMy
Taka onnata MOXNMBa BUKMIOYHO 3@ YMOB BIACYTHOCTI y KnieHTa npocTpoyeHoi 3aboproBaHOCTi MO Cnnati/4acTKoBin cnnari
O60B’sI3KOBOro NMNaTexy, WO BWHUKNIA MPOTArOM TPbOX MepiodiB MOCNifb, @ TakoX BUKMIOYHO B MeXax MakCcumarbHOI Cymu
KpeanTHoro nimity, nepeabadeHoro ans obpaHoro KnieHTom npogykty. CTOPOHWM AOMOBMUIWCH, WO Yy BUNAAKy 36inblueHHs
cymn KpeauTHoro nimiTy anst onnaty KnieHTom cTpaxoBux nnatexis (npemii), BpaxoByrouu, Wwo KnieHT npu yknageHHi goroBopy
CTpaxyBaHHS O3HaNOMIEeHWUA/ NOroaMBcs 3 PO3MIPOM CTpaxoBMX MnaTexiB (npemii), goaaTkoBe nosigomneHHst Knienta npo
Take 36inblUEeHHA He 30iNCHIOETLCS.

KnieHt mae npaso Bigkputn gogatkoBy KapTky oo csoro KapTtkoBoro paxyHky Ha iM's [losipeHoi ([JosipeHux) ocobu (ocib)
LUMSIXOM MOAaHHA BiANOBIAHOI NMMCbMOBOI 3asBu y baHk. PiweHHa npo BigkpuTTs gogatkoBoi (Mx) KapTtkm (KapTok) npunmae
BaHk Ta mae npaBo BiAMOBUTM y BuAadi gogatkoBoi KapTku 6e3 nosicHeHHs npuuvH. BignosiganbHicTe nepen BbaHkom 3a
BMKOPUCTaHHSA JOAATKOBMX KapTOK HECE BNACHMK PaxyHKYy.

Y BUNaAKy 3akiH4eHHs1 TepMiHy Ail KpeguTHoi kapTku, KnieHT gopyyae baHky camocTinHo iHiuitoBaty MNepesunyck KpegutHoi
KapTkv Ta Jopyyae yTpuMaTih KOMICito 3a NepeBumnyCcK 3a paxyHOK rpOLLOBKX KOLLTIB B Mexax KpeamTHoro nimiTy (3a ymoBu 1ioro
LOCTYMHOCTI).

Y pasi HegocTaTHOCTI cymMu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa gons noraweHHs 3060B'A3aHb 3a KpeauTHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHs Akoi Bu3HadeHi B [logatky 3 abo [ogatky 4 oo uboro f[loroBopy, BUMOT
BaHKy norawalTbCs y HaCTyMnHi 4eproBoCTi:

4.2.21.1.Ans KpeauTHoro nimiTy no KpeauTHin kapTui, akuii BctaHoBneHo baHkom nicns 10.06.2017 (BkmOYHO):

1) npocTpoyeHa o nosepHeHHA cyma OCHOBHOro Gopry Ta NPOCTPOYEHi NPOLEHTU 38 KOPUCTYBAHHSA KPeAUTOM Y BigMOBIAHOCTI
A0 npoueayp, BusHaveHux y baHky;

2) cTpokoBa 3abOproBaHiCTb NO MOBEPHEHHIO CyMW KpeauTy Ta CTpoKoBa 3abOproBaHiCTb MO NpoLEeHTam 3a KOPWCTYBaHHS
KpeauToMm Yy BignoBiAHOCTI A0 npoueayp, Bu3HadeHux y baHky;

3) HeycToMKa 3a MopyLLeHHs 3000B's3aHb MO KpeauTy, NpocTpoyeHa 3aboproBaHiCTb MO cnnati KOMicii 3a 06cnyroByBaHHst
KpeouTHoi 3aboproBaHOCTi (3a ii HAsBHOCTI), CTpokoBa 3aboproBaHiCTb MO cnnaTi KoMicii 3a ob6CcnyroByBaHHA KPeauTHOI
3aboprosaHoCTi (3a ii HasaBHOCTI),) iHWi BUTpaTn BaHkKy, NoB'A3aHi i3 ogep>KaHHAM BUKOHaHHS, B TOMY YMCHIi, ane He BUKITHOYHO,
BMTPaTW, NOB'A3aHi i3 Npea'sBNEHHAM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-ski iHWwi BUTpaTtu (Bignpaska nucTis/
noBigOMINeHb TOLWO)skKi Oynu noHeceHi baHkom i ski 3rigHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akoHOO4ABCTBOM YkpaiHu,
MatoTb OyTu BigLkoaoBaHi KnieHTom.

4.2.21.2.Ana KpeauTHoro nimiTy no KpeauTHin kapTui, Skun BctaHoBneHo baHkom o 10.06.2017:

4.2.22.

1) NPOCTPOYEHi NPOLIEHTUN 32 KOPUCTYBAHHSI KPEaUTOM;

2) npocTpoyeHa 3aboproBaHicTb MO crnnaTi KOMICilA;

3) npocTpoyeHa 3aboproBaHicte no cnnati OCHOBHOro Gopry;

4) cTpokoBa 3ab0proBaHiCTb MO ChraTi NPOLEHTIB 3@ KOPUCTYBAHHSA KpeauToMm;

5) cTpokoBa 3aboproBaHicTb NO crnaTi KOMICilA;

6) ctpokoBa 3aboproBaHicTb no cnnaTi OcHoBHOroO 6opry;

7) Butpatn baHky, NOB'sA3aHi i3 ogepxaHHAM BUKOHAHHS 3a UMM [JoroBopom, a Takox Oyab-AKi iHLWi BUTpaTh, ski Oynu noHeceHi
BaHkom i ski 3rigHO 3 ymoBamu uboro [loroBopy, Ta/abo 3akoHoAaBCcTBOM YKpaiHu, MatoTe OyTu BigwkogoaHi KnieHTom.
CtopoHu uporo [loroBopy Aidwnu 3roau, Wo y pasi nopylweHHs KnieHTom 3000B’si3aHb 3 MOBEPHEHHst KpeauTy Ta/abo
NPOLEHTIB 3a KOPUCTYBaHHSA KpeauMToM/KOMICin npu obcnyroByBaHHi KpeaunTHOI kapTku, 3a yMOBM WO cyma 3aboproBaHoCTi
KnieHnTa gopiBHtoe abo nepesuiye cymy 100 (cTo) rpmeeHb 00 koniok, BaHk mae npaso:

- HapaxyBaTu wTpad y po3mipi 100 (cTo) rpuBeHb 3a nepioa 3 3 (TPeTboro) nNo 4 (4eTBepPTUIA) KaneHgapHUA AeHb (BKITHOYHO) Bif,
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[OHS1 BUHMKHEHHS! MPOCTpoYeHol 3a6oproBaHoCTi;

- HapaxyBsaTtu wTpad y po3mipi 10 (gecsTn) BIACOTKIB BiA NPOCTPOYEHOI CyMu 3 5 (N’ATOro) KaneHgapHoro AHA (BKMIOYHO)
BMHWKHEHHSI NPOCTPOYEHOi 3a6OproBaHOCTI 3a KOXHWUIA BMNAAOK MPOCTPOYEHHS, @ TaKOX 33 KOXHWWA MicsAlUb MPOCTPOYEHHS
BCT@HOBMNEHOrO TepMiHy. [MonoxeHHs uboro nyHkTy [oroBopy KapTkoBOro paxyHKy MaiTb MOHOBMIOBANbHUIA Xapakrtep Ta
MOXYTb 3aCTOCOBYBaTWCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHS KPEAUTHMMM KOLLTAMU.

4.2.23. YMOBW HagaHHs nocnyr 3a NpoaykToM «KpeauTHi KaHiKynu»:

4.2.23.1.baHk moxe nponoHysaTn KnieHTy npogyktu «KpeauTHi kaHikynu» 3a KpegutHum nimitom no KpeauTHi kapTui Ha ymoBax,
BU3HaveHux y flogaTtky 3 abo Joaatky 4 uboro [lorosopy.

4.2.23.2.MNoropxeHHa yMoB npoaykTy «KpeauTHi kaHikynu» KnieHToM 3A4iACHI0ETbCS Y BigdineHHi baHky, B iHWKWX Micuax HagaHHS
BaHkoM nocnyr 4uM npu 3BepHeHHi Yepe3d [ucTaHuiviHi KaHanu o6cnyroByBaHHSA, SKWO iHWe He 3as3HadveHo BbaHkom y
BignoBigHOMY noBigomrieHHi Ha CawnTi baHky. CTOpOHM AiMWNK 3roau, Wo A0AaTKOBUM NiATBEPMKEHHSIM NorogeHHs KnieHTom
yMOB npoaykTy «KpeaunTHi KaHikynu» € BHeceHHs KnieHTom nnaTexis, BiANOBIAHO A0 YMOB BULLE3a3Ha4YeHUX NPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npoaykTy «KpeAuTHi KaHikynu», BCi YMOBM 3aCTOCOBaHUX CepBiciB O0OPMIEHHS
nokynok «Cnnayynte 4yacTuHaMu» CKacOBYIOTbCS, a 3ab0oproBaHiCTb 3a KpeaUTOM MianArae NOBEPHEHHIO LUNAXOM LLOMICAYHOI
cnnaTtu MiHiManbHOro nnaTexy BignoBigHO A0 YMOB, BUu3HaveHux y flogaTtky 3 abo Joaatky 4 uboro [loroBopy.

4.2.23.4.30iNCHeHHs  BMAaTKoBUX onepauin 3 KpeauTHOK KapTKow NPOTAromM CTPOKy Aii NpoaykTy «KpeduTHi KaHikynu» He
AoMnycKaeTbCs.

4.2.23.5.PiweHHa npo noHoBneHHs obcnyroByBaHHSA KpeauTHoi kapTku KnieHTa Ha cTaHgapTHUX ymoBax npuiMaeTscs baHkom 3
ypaxyBaHHSIM HaCTyMHOro:

- N0 3aKiHYeHHIo CTpoky aii npoaykTy «KpeauTHi KaHikynmM» noHoBneHHs obcnyroByBaHHA KpeguTHoi kapTku KnieHta
3[iACHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeauTHoi kapTku 3 BigHoBntoBanbHoto KpegutHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeOWTHMM MiMITOM BUHWMKAE y BUMNaAKy MPOBEAEHHS BMAATKOBUX onepauin 3a KapTKoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMYLLEHUX A0 Hboro KapTok (iHWwMX 3aKOHOA4aBYO BCTaHOBMEHUX MNaTKHUX IHCTPYMEHTIB) abo iX peksi3nTis,
Ha CyMy, WO NepeBulUye 3anuoK BMacHUX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHky. HapganHs kpeguTy
BinOyBaeTbca 6e3 3apaxyBaHHS KpeaWTHMX KowTiB Ha KapTtkoBui paxyHok KnieHta. Poawmip KpeauTHoro nimity, HagaHoro
npotarom gHs (sk no OsepapadTy Tak i no KpeawTHi niHi), AOPIBHIOE CyMi BCiX BMOATKOBMX Omnepawii, npoBegeHux 3a
KapTkoBuMm paxyHkom 3 nimitom OepapadTy abo Ao Akoro BunyLlieHa KpegutHa kapTtka, NPOTArom LbOro AHA NOHaA, 3anmLiok
BnacHux rpowoBux kowTiB KnieHta Ha KapTkoBomy paxyHKy. [JHEM HafaHHS KpeauTy/4acTUHWU KpeauTy € AeHb 3[iNCHEHHS
Knientom nepuoi lMnaTtixHoi onepadii 3a paxyHok kowwTiB KpeguTHoro nimity micnsi BCTaHOBNEHHS/3MiHM KpeauTHoro nimity
3rigHO yMOB Liboro [lorosopy.

4.3.2. TlpoueHTHa cTaBKka 3a KOPUCTYBaHHS KpeanToM € dikcoBaHow. HapaxyBaHHsA Ta cnnata KnieHToM NpoLeHTIB 3a KOPUCTYBaHHS
kowTamu KpegutHoro nimiTy, KOMICil, 34iACHIOETbCA B MOpPsiAKy, nepegbadveHomy uum [dorosopom. HactynHum CTopoHwm
Ainwnu 3rogun, wo baHk npunuHae HapaxyBaHHA NPOLIEHTIB 3a KOPWUCTYBaHHS KpeawuTtom, komicii no OsepapadTy, a Takox
Komicin, onnata KnieHToM sikux nepepbaveHa ymoBamu HagaHHA Ta obcnyroByBaHHA KpeauTHux kaptok (Oogatok 3 abo
HopaTok 4 no uboro [JoroBopy), 3 AHSA cmepTi KnieHTa.

Mpu odopmneHHi kpeanty y dopmi Oepapadty abo KpegutHoi niHii MOxe 3a3HavaTucs OEeHHa MpOLEHTHa CTaBKa, SK
3aranbHi BATPATN 3a KPeAMTOM 3a KOXHWUWA AeHb KOPUCTYBaHHSA KPEAMTOM, BMPAaXEHi y MpoueHTax Big 3aranbHOro po3wmipy
BMOAHOMO KpeauTy, WO pO3paxoBYETLCS 3a (hOpMyno0 3rigHo 3 4. 4 ¢T. 8 3akoHy Ykpainu «[1po cnoxumBye KpeauTyBaHHsI».

4.3.3. Crtpok gii KpegntHoro nimity npu obcnyrosyBaHHi KpeautHoi kapTkm Ha «YMoBax HagaHHs Ta obcnyroByBaHHsA «KpegutHoi
KapTKu 3 NiNbroBMM nepiogom Ta cepsicom oopmneHHs nokynok « CnnavynTte yactnHammn» (JoaaTtok 3) gopisHioe 240 (aBicTi
COpOK) MmicsauiB, Ta nNpu obcnyroByBaHHi KpeamTHOT KapTkm Ha «YMoOBax HagaHHA Ta obcnyroByBaHHS «KpeawTHOI kapTku 3
ninbroBuM nepiogoM Ta cepBicOM OGOPMIEHHSA MOKYNnok «Cnnayynte vacTMHamu» WO 3acTocoBylTbes Anst KpeauTHux
KapToK, siki 0hOpMNIOTLCA ofHOYacHO 3i CNoXMBYMM KpPeouToM Ha onnaTy ToBapy, pobiT, nocnyr» Ta «KpeautHoi kapTku 3
NiNnbroBUM MepiogoM Ta cepBiCOM OGOPMIIEHHS MOKYNnok «Cnnadynte 4acTMHamuy, O 3acTocoBylOTbCs Ans KpeanTHux
KapTok, Ha ymoBax npoaykty BCEMOXY «JlosnbHicte» Ta npogykty BCEMOXY «Online» (Qopatky 4) - 240 (ABicTi COpOK)
MicauiB 3 OHA HagaHHA KpeawTHoro nimiTy. 3i cnnvBom BKa3aHOro CTPOKy, Ais KpeauTHOro niMiTy npoaoBXyeTbCA KOXHOIO
pasy Ha Takui camui CTpOK Yy pasi BiACyTHOCTI 3anepeveHb Oyab-sikoi i3 CtopiH. Ctpok aii KpegutHoro nimity moxe 6ytum
CKOPOYEHO y NOpPsSAKY, BU3HadeHoMy LM [loroBopom. Y pasi Hesroam KrieHTa woao nogoBXeHHs CTPoky Aii KpeguTHoro nimity
i BigcyTHocTi 3aboproBaHocTi 3a KpegutHum nimitom, KnieHT mae 3BepHyTUchb A0 BaHky i3 BigNoOBiAHOK NMCbMOBOI 3asiBOK HE
nisHiwe Hix 3a 30 (TpuAuUsTb) KaneHaapHUX AHIB 0 3aKiHYEHHS YeproBoro CTPoKy Aii KpeanTtHoro nimiTy.

4.3.4. TloBepHeHHs 3aboproBaHocTi 3a OBepapadTomM/KpeanTHO NiHielo 30iNCHIOETBCS 3@ PaxyHOK rPOLLOBMX KOLUTIB, O Haginwmm
Ha KapTkoBun paxyHok Oyab-skMM cnocobom, nepegbadeHumM 3akOHOAABCTBOM YKpaiHW. [JOCTPOKOBE MOBEPHEHHS KpeauTy
Moxe BigbyBaTuch 3a iHiuiatueoto KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHumx uum JoroBopoM. KnieHT mae
npaeo y 6yab-sikniA Yac JOCTPOKOBO MOBHICTH ab0 YaCTKOBO MOBEPHYTU KpeauT.

4.3.5. Ha sumory KnieHta BaHkom HagaeTbCcsa AoBigka Npo 3anuiiok 3aboproeaHocTi 3a KpeantHum niMitom. Mpun 3MiHi iCTOTHNX yMOB
HapgaHHa OepapadTy abo KpeautHoi kapTku 3 BigHOBMOBanbHOW KpeauTHO NiHiElo, BKNOYayy BUNaaKv, Kony taka 3aMiHa
BiAOyBaeTbCA BHACNIOOK HACTAHHSA yMOB, BU3HadYeHux Jorosopom, KnieHTy noBigomnsieTbcs iHpopmaLis Npo NoTOYHWIA po3Mip
Nnoro 3aboproBaHOCTi, PO3MIp CyMM BHECEHMX MnaTexiB 3 MeTow cnnatu 3aboproBaHOCTI, HAOAETLCA BUMNMUCKA 3
paxyHKy/paxyHKiB (3a HasiBHOCTI) LLIOAO MOoralleHHsi 3a60oproBaHoCTi, iHhopMaLUiss Npo chnadeHi nnaTtexi Ta Ti, SKi HaneXuTb
cnnaTtvuTu, Aatn cnnaTtn abo nepioan y Yaci Ta yMOBU CMaTty TakMx CyM (3a MOXIMBOCTI 3a3HAYEHHS TakMxX YMOB Yy BUNUCL), a
TakoX iHWa iHdopMauisi, HaJaHHA sikoi nepenbadeHo 3akOHOO4ABCTBOM, Mpu 3BepHeHHI KnieHTa fo BaHky 3a KOHTakTHUMMK
TenedoHamu LleHTpy o6cnyroByBaHHA KnieHTiB BaHky abo npu 3BepHeHHi 0o BiaaineHHs baHky.

4.3.6. CTOpOHM ginwnum 3rogu, wo baHk mae npaeo:

4.3.6.1.BigmoButu Knienty B HapaHHi KpeguTHoro nimity 6e3 oOOGrpyHTYBaHHsi MPUYMH TAKOrO PilLEHHS, B TOMY YMCHi, SIKWO LUe
cynepeynTb 3aKoHOA4aBCTBY YKpaiHu abo y Bunagky, sikwo Oyab-siki okyMeHTU Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom
BaHKy 3 METO OTPMMaHHS KpeauTy, BUSBNATLCS TakMMK, WO He BiAMOBigalThb AINCHOCTI, Oyab-aKi rapaHTii Ta 3aneBHEHHS,
HapaHi Knientom BaHky 3a umm [JoroBopom 6yayTb nopylueHi abo BUSIBNSTHCA HEQIACHUMM, @ TakoX BUHUKHEHHST Oyab-sKMX
iHWKX oBCcTaBuH, ki SBHO CBigYaTb NPO Te, WO HafaHWi KpeauT CBoevacHo He Byae noBepHeHun (Mpussene Ao diHaHCOBUX
36uTkiB BaHky);

4.3.6.2.BumaraTn Big KnieHTa OOCTPOKOBOro MOBEPHEHHS HadaHOro KpeauTy Yy Bunagkax, nepeabayveHunx uum [orosBopom Ta/abo
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3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsiaky, BM3Ha4YeHoMy LM [JoroBOpoM, CaMOCTIHO CnMCyBaTW FPOLLOBI KOLUTW B po3Mipax, HEOOXiAHMX Ansi BUKOHaHHS
3060B's13aHb KnieHTa 3a unm [JoroBopom, 3 6yab-skux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHUTM (3MeHWUTN, 30inbwmTK) po3Mip HagaHoro KpeaguTHoro nimity abo 3akputn KpeguTHuid nimiT B3arani 3a ymMoBU
iHbopmyBaHHA KrieHTa wnsxom HanpaeneHHs SMS-noigoMneHHs Ha Homep mobinbHoro TenedoHy Ta/abo BigobGpaXkeHHs
iHpopmauii npo 3miHeHun/3akpuTnin KpegutHuii nimit B MobinbHoMy 3actocyHky MYMB. B SMS-nosigoMneHHi npo 3miHy
po3mipy KpeautHoro nimity BaHk nosigomnse KnieHTy HoBui po3mip KpeauTtHoro nimiTy. Y pasi Hesrogm KnieHTa i3 aMiHeHUm
po3mipom KpegutHoro nimity, 3a BUHSTKOM BMNagky, nepegbayeHoro n. 4.2.18. Posginy Il uboro Jorosopy, KnieHT npotsarom
30 (TpMAuATK) KaneH4apHUX OHIB NOBUHEH 3BepHYTUCHA A0 BbaHKy Ta ocobucTo nogaTtu BiANOBIAHY NMCbLMOBY 3asBy. Y BUNaAKy,
AKWwo KnieHT npoTaroMm BKasaHoro CTPOKYy He 3asiBMB MPO CBOK HE3roAy 3i 3amMiHowo po3Mipy KpegutHoro nimiTy Ta/abo 3aincHuns
nepLy MNnatixHy onepadito nicrnsa 3miHM po3mipy KpegutHoro nimity abo 3akputTtst KpegutHoro nimity, 3roga KnieHTa 3i 3miHot
ymoB [loroBopy BBaxaeTbCs NiATBEPAKEHOI;

4.3.6.5.TMyacoBo NpU3YNUHUTU MNofanblle HagaHHA KPeOWTHWX KOLUTIB, 3 HACTYNHWM MOBiAOMMEHHAM npo ue KnieHta Lwnsxom
Bignpaskn SMS-nosigomneHHs Ha Homep MobGinbHoro TtenedoHy Ta/abo BigobpaxeHHs iHdoOpMauii npo TuMyacose
NPU3yNMHEHHS HaJaHHS KPeQUTHUX KOLTIB B MOGinbHOMY 3acTtocyHky [MYMB abo Ha CaiiTi baHky, B pasi HacTaHHs Oyab-Akoi 3
Takux Nogin:

- HecnnaTta KnieHtom Oyab-akoi cymu, sika nignsrae cnnati Ha kopucTb baHky BignosigHo 4o uboro [Jorosopy;

- MNPUAHATTS opraHamu [epxaBHOi Bnaau/micueBoro camoBpsayBaHHSA YkpaiHu, HBY akTtiB, ki BBOAATb Mopatopii,
3a60poHA0TL, 06MEXY0Tb abo iHLNUM YMHOM POBNATL HEMOXITMBMM BUKOHAHHS BaHkom 3060B’A3aHb 3a LM [JoroBopowm;

- 3MiHM Ha chiHaHCOBOMY pUHKY YKpaiHn abo Ha MiXHapoAHMX PiHAHCOBUX PUHKaX NMPOLEHTHUX CTABOK Ha KOLUTK, LLO BMOAKTHCA
abo sanydatoTbecs baHkoMm, 3miHM 06nikoBoi cTaBku HBY, HeCnpmATNMBOro KoNMBaHHS BapTOCTi TOBApIiB UM KypCiB iHO3EMHUX
BarntoT, 3MiHN Yy GaHKIBCbKOMY 3aKOHOAABCTBI, AKi BMNNMBAOTb Ha CTaH KPeOUTHOro puHKY YkpaiHn, abo npuiHATTa BaHkom
BiANOBIQHOrO PiLLEHHS LLOA0 NEBHOrO (BUAY TOLLO) onepaLii;

- HegincHocTi iHdopmalii Ta/abo gokyMeHTiB, wo 6ynu HapaHi KnieHtom npu yknaganHi [JoroBopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpvknaa: nacnopTHi AaHi, peecTpauiinHin Homep 06NiKOBOI KapTku NnaTHUKa NoaaTkiB TOLLO);

- Byab-ski nogii, obcTtaBmHM Ta/abo iHdopMauisa, siki MOXyTb MaTW HaCMNiAKOM HEMOXMMBICTb HaNeXHOro BUKOHaHHsi KnieHTom
noro 30608B’s13aHb 3a UMM [loroBopom;

- HeHapaHHa KrnieHTOM gokymeHTiB/ BigomocTewn/ iHgopmadii/ nosicHeHb BignoeigHo Ao Bumor FATCA a6o CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHs gokymeHTiB/ BigomocTen/ iHdopmalii/ NOACHEHb, WO He CNPOCTOBYHOTb Nifo3py BaHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo go Bumor FATCA ab6o CRS, 3aranbHoro crtaHgapTy 3BiTHocTi CRS abo
HenoBigomneHHs KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHcTsa ans uinen FATCA/CRS.

TumyacoBe NPU3YNMHEHHs] NOAAnbLIOr0 HafaHHS KPeAMTHMX KOLITIB O3Havae npaBo baHKy He HagaBaTtv B noganbLUOMy
KpeouTHi kowTn KnieHTy, npu LbOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa BM3HA4YaeTbCA Ha 3aranbHUX YMOBax,
nepenbayeHnx umm [oroBopom. 3a pesynbTaTaMu BMBYEHHs OOCTaBWMH, WO MpuBENyW OO TMMYacOBOrO MNPU3YNMUHEHHSA
nogansLioro kpeauTyBaHHa KnieHta, baHk Ha BnacHWiA po3cyn MOXe NPUAHSATU PiLLEHHsI NPO NPUMNMHEHHS HaJaHHS KpeauTy Ta
3akputTa KpegutHoro nimity abo npo BiAHOBNEHHA HadaHHS KpeauTy Ha ymoBax, nepepbadeHnx umm [orosopom. [Mpo
npurHATe piweHHa baxk nosigomnse KnieHta B TOMy X NOPSAAKY, WO A NPO NPU3YNUHEHHS KpeaUTYBaHHS.

4.3.6.6.3akputn KpegutHui nimiT 3i cnnvMBOoM CTpOKy Moro Aii abo npu HacTaHHi Oyab-sIKOi 3 nepeniyeHuX HWXKYe BigknaganbHUX
o6CcTaBnH 3 HacTynmHUM MoBigoMneHHAM npo ue KnieHta wnaxom Bignpaskn SMS-nosigomneHHs Ha Homep moGinbHOro
TenedoHy Ta/abo BigobpaxeHHs iHdopMauii npo 3akpuTTa KpeanTHOro nimity B MoGinbHOMY 3actocyHky MYMB:

- Hecnnata KnieHTomM Oyab-Akoi cymu, sika nignsrae cnnaTi Ha kopucTb bBanky BignoeigHO Ao uboro [oroBopy Ta/abo
HEBMKOHaHHSA abo HeHanexHe BMkoHaHHA KnieHTom Byab-skvx iHWKX 06oB'A3kiB 3a Lum [loroBopom, a Takox no byab-akomy
iHLLOMY [0roBopy, yknageHomy Mixk baHkom i KnieHTowm;

- npea'sBneHHa Ao KaptkoBoro paxyHky abo fo 6yab-sKoro iHWoro paxyHky KnieHTa, BigkpuToro B baHky, nnaTiXHMX BUMOT Ha
NPUMYCOBE CNUCaHHSI (CTSATHEHHST) FPOLLOBMX KOLUTIB (HE3aneXHO Bif CyMW KOLUTIB, LLLO CMMUCYOTHCS), apeLwuT Oyab-SKnx KOLTIB
Ha Oyab-akux paxyHkax KnieHta B BaHKy, BUMHMKHEHHSI MogaTKoBOi 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHs
agMiHicTpaTMBHOro apewTty Ha Gyab-ski aktuBu KnieHTa. MNpu uboMy, BaHk MoXe 3A4iACHIOBaTU NPUMYCOBE CMMUCAHHS TiNbKu
ocobuctmx kowrTtiB KnieHta. KpeguTtHuin nimit moxe OyTu BiOHOBNEHWI Nicns 3HATTS apewwTy 3 FpPoOLIOBUX KOLUTIB Ha
KapTtkoBoMy paxyHky KnieHTa;

- BMSIBMIEHHS TakUMW, LLO HE BigNoOBiAaTb AINCHOCTI, 4OKYMEHTIB Ta/abo iHpopMaLii, wo 6ynu HagaHi KnieHtom BaHky 3 meToro
OTPMMaHHSA KpeauTHMX KowTiB 3a umm [JoroBopom abo BusBneHHs BaHkom Toro, wo nacnopt KnieHta Gyno BTpaveHo,
BMKpPaAEHO YU iHWK1M cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;

- HasiBHiCTb y BaHky obrpyHTOBaHOI Migo3py LWOAO HECAHKLIOHOBaAHOIro BUKopUCTaHHA KapTku, emiToBaHoi 3a [Jorosopom, abo
iHWKnX KapTok, emiToBaHuXx baHkowm;

- ojepxaHHA baHkoM BiA iHWMWX (PIHAHCOBO-KPEAUTHUX YCTAHOB, iHLWMX KPEeAWUTOpIB, OepXaBHWX OpraHiB BrAagu HeraTuBHOI
iHcpopmaii npo KnieHTa, Wo cBig4MTb NPO HEBUKOHAHHS (HEHanexHe BUKoHaHHSA) KnieHTom cBoix 3060B'si3aHb nepes TpeTiMu
ocobamn abo npo HapgaHHa KnieHTOM HegocTOBipHOI abo cdanbcmdikoBaHoi iHdopMauii 3 METO OTPMMAaHHS HLINX
KPeauTiB/MO3UK, a TaKoX iHWOI iHjopmauii, Wo Aae nigcTaBM CYMHIBATUCS Y HaneXHOMY BWKOHaHHI KrieHToM cBOiX
3060B's13aHb 3a UMM [JoroBopom;

- MPVUAHATTA CYAOM pilleHHs Npo obmexeHHs UMBINbHOI AiesgaTtHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;

- HasIBHICTb MPOCTPOYEHMUX MnaTexiB Mo 3060B a3aHHsx OpraHrisauii, B sikii npautoe KnieHT, nepen baHkom no kpeauty Ta/abo
NPOLEHTaXxX 3a KOPUCTYBaHHS KpeaUTHUMM KowwTamu noHag 30 (TpuauaTh) kaneHgapHUx Hi.;

- 3aboproBaHicTb OpraHisauii, B skii npautoe KnieHT, no BunnaTi 3apobiTHOI nnaTtn y 3BiTHOMY KBapTani nepesullye ¢oHA
onnartu npawi 3a OCTaHHi 2 3BiTHI MicsALj;

- 06’em Bupy4kn OpraHisauii, B Akt npautoe KnieHT, ckopoTtusca Ginblie Hix Ha 20% 3a nigcyMkamu kBapTany, niBpivys, TpbOX
KBapTanis, poky (Kpim HenpubyTkoBmnx OpraHisauin);

- NpWCYTHE 3HWXeHHS doHay onnaTtu npaui B Opranisadii, e npautoe KnieHT, 6inbww Hix Ha 10% 00 nonepeaHbOro KBaprany;

- 3 [aTv OCTaHHbOro 3apaxyBaHHs OpraHisauieto, B ki npautoe KnieHT, KOWTiB Ha paxyHku 3a 3apnniaTHUM NPOEKTOM MPONMLLINIO
GinbLue 45 (copoka N'ATK) KaneH4apHUX AHiB;

- 3HmkeHHs OpraHisauieto, B sikii npautoe KnieHT, obcsry 3apaxyBaHHS KOWTIB Ha KapTkoBi paxyHKku, BigKpuTi B Mexax
3apnnaTHoro npoekTy, G6inbLu Hix Ha 50%;
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opraHisauis, B skii npautoe KnieHT, He Hagae LwoksBapTanbHy iHbopMaLilo iHaHCOBO-eKOHOMIYHOro xapaktepy npotsarom 30
(TpyausaTn) kanengapHux gHiB nicns 01 ciyHA NOTOYHOro poky, abo wopiyHy npoTarom 60 (WicTaecATn) kaneHaapHUX OHIB
nicna 01 ciYHA NOTOYHOrO POKY;

NPUNUHEHHSN Aji goroBopy 3apnnaTHOro NpPoeKTy, yknageHoro Mk baHkom Ta OpraHisauieto, Ae npautoe/HaByaeTbest KnieHT,
woao BuMnaTK 3apobiTHOI nnaTtv npauiBHUKaM/CTyOeHTamM Ha paxyHku, BigkpuTti B BaHky, abo Oyab-aki iHWwi nogii Ta
obCcTaBuHM, AKi MOXYyTb MaTtu HacniOKOM HEMOXNMBICTb HaneXHoro BUKOHaHHs KnieHTom #oro 3o060B’A3aHb 3a LM
[Jorosopowm;

BCTAHOBMEHHS  3aKOHOA4ABCTBOM, HOpMaTuMBHO-MpasBoBumu aktamu HBY  mopatopito, 3abopoH, oOMmexeHb, ki
YHEMOXIMBNIOIOTb BUKOHAHHA BaHkoM 3060B’s13aHb 3a LM [loroBopom;

HeHagaHHs KnieHToM gokymeHTiB/ BigomocTel/ iHdpopMmaLii/ nosicHeHb BignosigHo Ao Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHA AokymeHTiB/ BinoMocTel/ iHdopmalLii/ MoOACHEeHb, WO He CMpOCTOBYOTL Migo3py baHky
woao nias3BiTHOCTI paxyHkiB Knienta BignosigHo no Bumor FATCA a6o CRS, 3aranbHoro ctaHgapty 3eiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peanaeHctsa ans uine FATCA/CRS;

BiomMoBa baHky Big niaTpUMaHHS [OiNOBMX BIiOHOCWMH Yy BuNagkax, nepepbayeHux [logaTkoBUM KOOEKCOM  YKpaiHu,
3aKOHOAaBCTBOM, LLO PEryne BiAHOCUHM Y cdpbepi 3anobiraHHs Ta npoTtugil neranisauii (BiAMMBaHHIO) OOXOAIB, OAepXaHWX
3MOYNHHUM LUASIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36P0Oi MACOBOIO 3HULLIEHHS.

3akpuTTa KpeauTtHoro nimity o3Hayae npunvHeHHs 3060B'a3aHb BaHky HagaBaTtu KnieHTy kpegut y dopmi OsepapadTy um
BigHOBMNOBanbHOI KpeauTtHoi niHii 3a KapTkoBuM paxyHkoM Ha ymoBax uporo [orosopy. [Mpu HacTaHHi OyAb-akoi 3
BigknaganbHWx obcTaBuH, 3asHadeHux y ubomy [orosopi, BaHk mae nosigomutn KnieHta npo 3akputta KpegauTtHoro nimity
onHuM 3i cnocobis, nepenbaverHnx umm JoroBopom. Y Bunaaky 3akpuTTa KpeauTHOro niMiTy no 3akiH4eHHH CTPOKY Aii, CTPOK
noralleHHa 3aboproBaHocTi 3a uum [JOroBOpOM HacTae B [E€Hb TakOro 3aKpWUTTH, B iHLIMX BUMagKax - CTPOK MOralleHHs
3aboproBaHocTi 3a uum [JoroBopom Bu3HavaeTbcs BignosigHo Ao n. 4.3.8. Posginy |l uboro Jorosopy.

KnieHTt 3060B’s13aHunIA:

KopuctyBaTtuca HagaHum Bankom KpegutHum nimiTom BignosigHo 4o yMOB Liporo [JoroBopy, CBOEYacHO Ta B MOBHOMY 06CA3i
norawatun 3aboproBaHicTb 3a [loroBopom.

B CTPOK He nidHiwe 30 (TpuausaTtn) KaneHdapHux OHIB 3 MOMEHTY OTpMMaHHs nosigoMmneHHs BbaHky npo goctpokose
NPUNMHEHHSA NOAAnNbLUOrO HaJaHHs KpeaUTHUX KOLWTIB Ta 3akpuTTs KpeguTHoro nimiTy, noracutu y noBHoMy o6ca3i KpeanTHy
3aboproBaHicTb 3a UM [JoroBopoMm.

cnnatutu/komneHcysatu baHky y noBHoMy 06ca3i BCi Ta 6yab-aki niaTBepakeHi Butpatn baHky (HesanexHo Big ix po3mipy), Aki
BaHk noHece nig 4Yac Ta/abo y 3B'A3ky 3 peanisauieto CBOIX npaB KpeguTopa 3a uum [JoroBopom, 30Kkpema, ane He BUKITHOYHO:
npaBa Ha 3axuCT, NpaBa Ha 3a4oBONeHHs BUMoOr baHky 3a paxyHok Oyab-skoro manHa KnieHTta. 3a3HaveHe CTOCYeTbCst BCiX
6e3 BUHATKY He 3abOpOHEHUX 3aKOHOM LUMAXIB 3axMcTy BaHKOM CBOiX MpaB Ta 3aKOHHUX iHTEpeciB, B TOMY 4uCri, ane He
BMKIIOYHO, MPOLIECIB: CTArHEHHs 3aboproBaHoCTi B CyfoBOMY nopsaaky 3 KnieHTa, npumycoBOro BUKOHaHHSA pilleHb, BUNaakis
3any4yeHHs BaHkom abo iHWKMMKM ocobamu ouiHIOBaYiB, HOTapiyciB, AepPXXaBHUX BUKOHaBLIB, GOpO TeXHIYHOI iHBeHTapu3aauii
TOLLO, TPETIX OCi6, AKi TMM YK iHWMM YMHOM JonomaraTMMyTb/HagaBaTUMyTb MOCIYTU, CMPSIMOBaHI Ha 3aJ0BOSfIEHHS BaHkoM
CBOIX BMMoOr/peani3auii baHkom cBOiIX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMocCTi, pientopu, 6pokepwn, 36epiradi,
OXOPOHLLi, TPAHCNOPTHI KOMMAHii, BAHTAXXHUKN TOLLO;

Ha BuMory BaHky npoTarom cTpoky Aii uboro [JoroBopy He piglwe ogHOro pasy Ha pik, a Mpu HasiBHOCTI MPOCTPOYEHO!
3aboprosaHocTi KnieHTa 3a uMm [JoroBopoM - He pigle Hix 1 (ogvH) pa3 B kBapTan, Hagasatu baHky foBigky npo 3apobiTHy
nnarty, OOBiAKY MPO AOXOAM Ta iHLWi OOKYMEHTU, BuaaHi TpeTimm ocobamu, Wwo nigTeBepmxkytoTe Aoxoam KnieHTta, a Takox (3a
HasBHOCTI) OOBIAKM i3 GaHKiB-KpeauTopiB MPO CTaH Ta 3anuvliok 3aboproBaHOCTi MO KpeawuTam; BuNUcKW/OoBiokM GaHkiB 3
paxyHKiB MPO pyx KOLWTIB Ta iHWY iHdopMauijto, HeobxiaHy BaHKky Ans Bu3Ha4veHHs1 dhiHaHCOBOro cTaHy (MnaToCnPOMOXHOCTI)
KnieHnta. 3asHaveHi gokymeHTV Ta iHdopMauis MOoxyTb 6yt BUTpebyBaHi BaHkOM B iHLIi CTPOKM 3a MOro BMMOrOK Ta MatTb
6yTn HagaHi KnieHtom npotarom 5 po6ounx aHiB 3 AaTv BUMOTW.

Y BUNAOKy BUHWMKHEHHS CNipHMX TpaH3akuin Ta nopaHHs KnieHToM 3asiBu Ha onpoTecTyBaHHs/ npeTeHsii oo baHky wopno
Hes3roau i3 3asHayeHuMM y BUMUCLi Cymamu TpaH3akui, KnieHT He 3BinbHSAETbCA Big 0OOOB'sI3Ky cnnaTu 3aboproBaHoOCTi 3a
KpeauToMm i3 BpaxyBaHHAM CyM CMipHUX TPaH3akuii, 3a3HadyeHnX y BUMKUCL 3a BignoBigHWI nepiof, Ta CyM KOMICIl, MPOLIEHTIB,
MOB’sI3aHMX 3 NPOBEAEHHSIM LiMX onepaLin.

KnieHt mae npaBo:

BMMaraTu Bif baHKy HanexxHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopom;

OOCTPOKOBO MOBEPHYTU KPeauT B nopsaky, nepeabayeHomy uum [JoroBopom, BigMOBUTUCS Bif HaAaHHS/ ogep)XaHHS KpeauTy
B NOpsSAKY Ta Ha yMOBaXx, BU3HAYeHUX 3aKOHOAaBCTBOM;

oTpumyBaTtun Big BaHky iHopmauito npo po3mip gocTynHoro KpeauTHoro mniMiTy, HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHS
KpeaouToMm Ta cyM KoMicin 3a gonomorot Cuctemn «IHTepHeT-6aHKiHM» abo 3a Moro 3BepHeHHsM A0 baHky;

iHiLiloBaTK 3miHY abo BiAMOBY Big BCcTaHoBneHoro BaHkom po3amipy HagaHoro KpeguTHoro mniMiTy LUMSXOM 3BEPHEHHSA [0
BiggineHHa banky abo LleHTpy obcnyroByBaHHA KnieHTiB 3a TenedoHamu, 3a3HadeHnmun Ha Canti BaHky, abo 3a gonomoroto
Cnctemun «IHTepHeT-6aHKiHM» (32 HasBHOCTI TEXHIYHOI MOXNMBOCTI y BaHky), nmpu upomy, 3meHweHHs KpegutHoro mimiTy
MOXIVBE 3a YMOBM, WO cyma 3aboproBaHocTi 3a KpeautHum nimiToMm He nepesuwye po3mip KpegutHoro nimity,
BCTAHOBJIEHHS AKOro 3anutyeTbeca KnieHTom, a npu BigMOBI Big KpeanTHOro nimiTy — 3a yMOBM BifCyTHOCTiI 3ab0oproBaHocTi 3a
KpeguTHum nimiTom.

YactuHa 5.
YMoBM HagaHHs CnoXNBYOro KpeauTy

CnoxuBumin kpeaut mMoxe OyTn HagaHunm KnieHTam — pesvageHTam YKpaiHu, §Ki y BCTaHOBNEHOMY [JOroBOpoM mnopsaky
AxuenTyBanu lMybniyHy nponoauuito baHky Ha yknageHHs uboro [loroBopy i obpanu gaHy nocnyry. baHk nicng npuiHATTS Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa o [orosopy, y ToMmy umcni yepe3 [ucTaHuiviHi kaHanu o6CryroByBaHHs, 3a
pesynbTaToOM NPOBEAEHHS aHanidy, BiAMOBIAHO A0 BCTaHoBneHux B bBaHky npoueayp, moxe HapasaTu KnieHTy kpeaut y
HauioHanbHi BantoTi YkpaiHu y dopmi CnoxumBYOro kpeauTy i3 3acTOCyBaHHsIM YMOB, nepeabaveHunx YactuHowo 5 Poaginy I
Horoeopy, a KnieHT 3060B’A3yeTbCsi NOBEPHYTU CyMy HagaHoro CnoXMBYOro KpeauTy Ta CcnnatuTy NPOLEHTW, KOMICIT Ta iHLWi
nnarexi 3 Takoi cymu, nepenbaveri Jorosopom/ Tapudamum.

CrnoXvuBYMIN KpeauT HagaeTbCHa LUNAXOM nepepaxyBaHHA BbaHkom cymm ChoXvWBYOro KpeawuTy BigMOBIAHO OO 3a3HaYeHuX
Knientom B 3asBi Ha npuegHaHHa Ao [JoroBopy pekBi3uTiB/ npusHayeHHs abo wnsxom Buaadi vyepes kacy baHky. CTopoHm
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NoroKytoTbCsl, WO 3060B’A3aHHA BaHky Hagatu CnoXuBYMA KpeaWUT BWHUKAE BUKIIOYHO Micnsi 3BepHeHHst KnieHta wopo
HapgaHHa oMy CnoxuBYOro KpeauTy Ta HaganHi KnieHTom Bcix nepepbaveHux 3aKOHOAABCTBOM OOKYMEHTIB (iHcbopmalii,
BiJOMOCTEN), B TOMY YMCHi, ane He BWKITYHO, ANA OUiHKM (biHaHCcoBOro ctaHy KnieHTa Ta KpeauTOCMPOMOXHOCTI, ONnS
npoBefeHHs igeHTudikauii/ Bepudikadii KnieHTa, a Takox nicna npuiHATTS BaHkOM BiOAMOBIAHOMO PILUEHHS | BUKITHOYHO Y
BMNaAKy, SKWO HapaHHA KnieHTy ChoXvBYOro KpeguTy He CyrnepeynTb BCTaHOBIIEHVMM 3aKOHOL4ABCTBOM, HOPMAaTUBHO-
npaBoBvMu akTamy HBY Bumoram (obmexeHHsAM).

CTOpPOHU NOroAKyHTLCH, WO HeHaaaHHA Bankom KnieHTy CnoxuByoro kpeauTy 3 6yab-aKoi NPUYMHU (HE NPUNHATO pilleHHs/
He HajaHO OOKYMEHTU Towo), TO6TO BiACYTHICTb hakTUYHUX AN, NiATBEPAXYHUMX BUKOHaHHA BaHkom 3000B’A3aHHSA HagaTu
Knienty Cnoxusumii kpeaut npotarom 30 (TpuMauatv) KanenHgapHuWX OHIB, 3 Aath odopMreHHs 3asiBu Ha MpuegHaHHa [o
JorosBopy B 4acTvHi HagaHHA CnoXuWBYOro KpeauTy, € HaneXHUM [O0Ka30M HasiBHOCTI OOCTaBMH, LIO YHEMOXMUBIIOWOTb
HagaHHa KnienTy CnoxuvByoro kpeguty i ue He notpebye AO4aTKOBOro [OKa3yBaHHSA (HagaHHsi NoBiLOMIEHb, Bignosigen Ta
iHWWM YnHOM iHdopMyBaHHs KnieHTa um Oyab-Akoi iHWwoi ocobu) 3 Goky Banky. [Horosip B yacTuHi HapaHHa KnieHTty
CnoX1BYOro KpeauTy BBaXKaeTbCA NPUNUHEHMM, SKLWO BaHkoM He HagaHo CnoXnBYMIA KpeauT NPOTSAroM MOTOKEHOrO Y LibOMY
NyHKTi [loroBOpy CTPOKY.

Hatoto HagaHHA CnoXuBYOro KpeauTy € garta CrnucaHHSA KOWTiB Yy cymi CnoXuBYOro KpeamTy 3 MO3WYKOBOrO PaxyHKy, SKUiA
BigkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHA KnieHTy CnoXuByoro kpeaury.

Cyma CnoXvBYOro KpeauTy, CTPOK KOpucTyBaHHA CRoOXVMBYMM KPEeAMTOM, LiNbOBE MPW3HAYEHHs, PO3Mip MPOLIEHTIB 3a
KopucTyBaHHA CROXMBYMM KpeauTOM Ta KOMICIh (3a ymoBu obpaHHA KnieHToM ymoB HapgaHHs ChoXuBYOro KpeauTy 3
KOMici€lo), nepiogn cnnatu nnaTexis Bu3HavaoTbest CTopoHamu B 3asBi Ha npuegHaHHsA ao [Jorosopy.

Mpu odopmneHHi CnoXnBYOro KpeauTy MOXe 3a3HadaTUCs AeHHa MpoLEHTHa CTaBKa, SK 3aranbHi BUTpaTh 3a KpeauToMm 3a
KOXHUA [eHb KOPWUCTYBaHHA KpeauTOM, BUpaXeHi Yy MpoueHTax Big 3aranbHOro poamipy BMAAHOrO KpeauTy, Lo
po3paxoByeTbCSA 3a OPMYIOH 3rigHO 3 4. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHSI».

[MoBepHeHHs CnoXuMBYOro KpeauTy Ta chnata NpPOoLUEeHTIB 3a KOPUCTYBaHHS CnoXvBYMM KpeamTom/ KOMICI  3AIMCHIOETBCS 3a
3BMYaNHOIO (3MEeHLyBanbHNUMK nnatexamm) abo aHyiTeTHo (piBHUMYK nnaTexamu) cxemoro. Cxema nosepHeHHst CnoXMBYOro
KpeauTy Ta cnnaTtu NpOLEHTIB 3a KopucTyBaHHA CnoXuBYMM KpeauToMm/ KOMICili 3a3HadaeTbca B 3asiBi Ha npuegHaHHA 00
Horosopy. CTpok/ TepmiHM noBepHeHHst CNOXMBYOro KpeauTy Ta cnniaTy NPoLUEHTIB 3a KopucTyBaHHA CnoxuBymMMm kpegutom/
KOMICil1 3 3a3Ha4YeHHAM PO3Mipy LLOMICSYHOrO MnaTexy BCTAHOBMIOKTLCA Y rpadiiky nnaTexis, WO BuknageHun y 3asBi Ha
npvenHaHHa go Oorosopy (oani 3a TekcToM uiei YyactuHm Poaginy Il — «padik nnatexis»).

MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpPeouTOM Ta KOMICii BCTaHOBMNIOTLCA Yy hikCOBaHOMY pO3Mipi i nignsaratoTb cnnarTi
KnieHToM 3 ypaxyBaHHAM HaCTYMHOrO:

MpoueHTn 3a kopmcTyBaHHA CNOXUBYMM KPeOUTOM HapaxoByOTbCS LLOAEHHO Ta PO3PaxoBYOTHCS:

npy 3BMYAMHIN (3MEHLWyBanbHUMK nnaTexamun) cxemi noBepHeHHs CnoXuBYOro KpeauTy Ta cnnatv NpoueHTiB/ Komicin —
BMXOAAYM 3 LOAEHHOro 3anuwky 3aboproBaHocTi 3a CHOXMBYMM KPEAMTOM MNPOTArOM BCbOIO CTPOKY KOPWUCTYBaHHS
CnoXunBYMM KpeamuToMm, NoYMHatoumn 3 aHA HagaHHa CnoXuBYOro KpeauTy (Bknoyarum AeHb HagaHHa CnoXuB4oro KpeauTty) no
AeHb (haKkTMYHOro NOBHOro MoBepHEeHHs 3aboproBaHOCTi 3a CNOXUBYMM KpeaUTOM (He BPaxoBYKuUM LeW AeHb) BUXOASYM 3
haKTUYHOT KiNbKOCTI AHIB Y poLi, SIKLLO iHLWe He BM3HaveHo y 3asBi Ha npueaHaHHsa ao Oorosopy;

npu aHyiTeTHi (piBHUMK MnaTtexamu) cxemi noBepHeHHs CnoXMBYOro KpeauTy Ta Cnnatu NpOoUEHTIB/ KOMICIA — BUXOOSYM 3
3anuwky 3aboproBaHocTi 3@ CNOXWBYMM KPEOUTOM Ha MoYyaToK KOXHOIo po3paxyHKOBOro nepiogy 3rigHo 3 padiikom nnaTexis
Ta BUXOOAYM 3 (PAKTUYHOI KiNbKOCTI AHIB Yy poui Ta OAHaKOBOI KifIbKOCTI AHIB Yy KOXXHOMY pO3paxyHKOBOMY nepiodi, NpoTArom
BCbOr0 CTPOKY KOPWUCTYBaHHA CRNOXWBYMM KpPeauTOM, MOYMHAKYM 3 OHS HagaHHa CnoXvBYOro Kpeauty (BKNOYawuu AeHb
HagaHHa CnoXuBYOro KpeamTty) no AeHb (PaKTUYHOro MOBHOMO MOBEpHEHHSA 3aboproBaHocTi 3a CnoXuB4MM Kpeautom (He
BPaxOBYIO4M Liel AeHb), KO iHWe He BU3Ha4veHo y 3asBi Ha npuegHaHHs oo [orosopy.

Y uii yactuHi [loroBopy nig po3paxyHKOBUM MepiofoM, MaeTbCs Ha yBasi nepiog, kUi BU3HAYaETbCH Bid MONepeaHboro Ao
HacTynHoro TepMiHy (gatu) nnatexy 3rigHo 3 Mpadikom nnartexis.

Y Bunagky nopylueHHs 3000B'A3aHb 3 MoBepHeHHs CnoxuByoro kpeauty Ta/abo chnnaTu NPOLEHTIB 33 KOPUCTYBaHHSA
CnoxuB4mMM kpeguToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4Mcni Npyv HegoAep)KaHHi/ NOpyLUEHHi CTpokiB/ TepMiHiB), a
TaKoX y BMNagkax, nepeabaveHux nyHktom 5.18. Po3aginy |l JoroBopy, HapaxyBaHHs/po3paxyHOK NPOLEHTIB 3@ KOPUCTYBaHHS
CnoXuBYMM KpeauToM Ha Cymy NpOCTpOYeHOi 3aboproBaHocTi 3a CNOXMBYMM KpeamuToMm (4acTuHO CnoXMBYOro KpeauTy, SKy
He 6yno noBepHyTO BiANOBIAHO [Mpadiiky nnartexis), 3AiNCHIETLCA 3a cTtaBkoto 0,01 (Hynb Linnx ogHa coTa) NPOLEHTIB PiYHKX i
Takui po3mip npoLeHTiB Oyae 3actocoByBaTMCb BaHkOM A0 Tiei 4aTy, KONM 3a3HayeHi 3060B's3aHHsA/ yMoBU OyayTb BUKOHAHI/
AOTPVMaHi HaneXHUM YMHOM. MonoXeHHs Luboro NyHKTy [loroBopy MatoTb MOHOBMOBaHWUIA XapakTep.

Komicis 3a obcnyroByBaHHsI kpeauTHOT 3aboproBaHocTi 3a CNoXMBYMM KPEAMTOM BCTAHOBMKETHCA 3a nocnyrm baHky wopno
cnucaHHs Ta 3apaxyBaHHS KOLUTIB 3 METOK NMoBepPHEHHs1 CNOXMBYOro KpeamTy; po3paxyHKOBO-KacoBe OOCMyroByBaHHsI LLOOO
CnoXuB4Oro KpeauTy; BigobpaxeHHs iHpopmalii woao 3aboproeaHocTi 3@ CnoXuBYMM KpeaUTOM B MOBINBHOMY 3aCTOCYHKY
MYMB Ta 3a ponomorow iHwux [WCTaHUiHUX KaHamniB KOMYyHiKalii; HagaHHs MOXIMBOCTI Cnnatutu 3aboproBaHicTb 3a
CnoXvuBYMM KpeauMToM Yepes3 anbTepHATUBHI KaHanu (30Kkpema, y NporpaMHO-TEXHIYHWX KOMMNEKcax camoobCnyroByBaHHS,
ANCTaHUInHO y MobinbHOMY 3acTocyHky MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B mepexi IHTepHeT). Komicis 3a
o6crnyroByBaHHA KpeAauTHOI 3aboproBaHOCTi CMnavyeTbCsd LOMICAYHO B TEpPMiH Chnatu MNPOLEHTIB 3@ KOPWUCTYBaHHS
CnoxuB4MM KpeAMTOM 3a BiAMOBIAHMI PO3paxyHKOBWUIM Nepiof y po3mipi, BkasaHoOMy B 3asBi Ha npveaHaHHa Ao [orosopy, Bif,
noyaTtkoBoi (HagaHoi) cymu CnoxuByoro kpeauTty (6as3a pospaxyHKy KOMICIT), SKWO iHWMWMIA MNOPSAOK PO3paxyHKy He
BCTaHOBMNEHU Byab-akMmu iHWKMKM yMoBamu [loroBopy abo B 3asBi Ha npuegHaHHsa o [Joroeopy. Komicis 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHoCTi 3a HagaHuM CHOXWBYMM KPeOUTOM pPO3PaxOBYETbCSl 3a MOBHUIA MicsUb Y siIKOMY BigbyBaeTbes
NoBepPHEHHS1 3ab60ProBaHOCTI, SIKLLO IHLIMIA NOPSA0K HE BCTAaHOBNEHU Byab-sikuMm iHWMMK ymoBamu [JoroBopy abo B 3asBi Ha
npueaHaHHa o Oorosopy. [lig nosBHuM Mmicauem, y uii Yactuhi 5 Posginy |l yboro [oroBopy, po3yMmieTbca nepiod, SKumn
BM3HAYaETbCA Bi4 MOMNEpPeAHbOro A0 HacTynHOro TepMmiHy (gatu) nnatexy 3rigHo 3 [padikom nnaTexiB. Kowmicia He
BCTAHOBIIOETBCS 3a HadaHHA OAMH pa3 Ha Micaub iHdopMauii 3a CnoXuMBYMM KpeauToM, sika 3rigHO 3 BUMOramu
3aKOHOA,ABCTBA He YacTille OAHOro pasy Ha Micsub nosigoMnseTbcs KnieHty 6e3onnaTtHo (iHopmauis npo NOTOYHMI PO3MIP
noro 3aboproBaHOCTi, PO3MIp CyMW KpeauTy, MOBEPHYTOI KPeAMTOAaBLIO, OTPMMaHHS BUMUCKA 3 paxyHKy/paxyHkiB (3a ix
HasIBHOCTI) LLIOAO MoralleHHst 3aboproBaHoOCTi, 30kpema iHdopmauis npo nnartexi 3a umm [1oroBopom, siki cnnadedi, sk
HanexwuTb CNnaTuTh, gaTu cnnatn abo nepiogm y Yaci Ta yMOBM CNnaT Takmx Cym (3a MOXITUMBOCTI 3a3HAYEHHS! Taknx yMOB Y
BMNUCL), @ TAKOX iHWa iHdopMmaLisi, HagaHHs sikoi 6e3onnaTHo nepeabdavyeHo YMHHUM 3aKOHOAABCTBOM.

PasoBa kowmicia cnnayyetbcsa y gaty nepekasdy CnoOXMBYOro KpeauTy Ta po3paxoBYETbCS Y BiAcoTkax Big cymy CrnoxuByoro
KpeouTy, SKWO iHWe He Bu3HayeHo y 3asBi Ha npveaHaHHa ao [orosopy. MNpu uboMy gaHum nyHkTom [orosopy KmieHT
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ynoBHoBaxye baHk 3aiicHUTM nepekas cymn PasoBoi KoMicii, BU3Ha4eHoi y 3asBi Ha npuegHaHHA o [loroBopy Ha KopucTb
BaHky (yTpumaTu i3 cymu CnoXUBYOro KpeauTy).

5.7.5. Kowmicis 3a BHECEHHS roTiBKOBMX KOLUTIB 32 CnoXmnB4MM KpeautoM B Kaci 6aHky 6e3 BukopucTtaHHa KapTtkm B cymi go 10 000
(oecatn Tucad) rpuBeHb BCTAHOBIOETLCA B po3Mipi 1 (ogHOro) BigcoTka Big cymu nnatexy, ane He MeHwe 20 (aBagudaTtw)
rpvBeHb. Taka KoOMiciss He nignarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3AINCHEHHS MnaTexy y MnaTiKHOMY
TepmiHani baHky abo y pasi 34iliCHeHHsA NnaTexy 3 MeTO NMOBHOMO noralueHHs 3aboproBaHocTi No CnoXnBYOMY KpeauTy.

5.7.6. Kowmicia 3a HagaHHA kpeauTy 3a CnoXmBYMM KpeaAUTOM po3paxoByeTbca (6a3a po3paxyHky) 3a coopmyroto: K* C * T, ge
K — cyma cnoxxuByoro KpeauTy y rpuBHsX,

C — CTpOK, Ha SIKMA HaJA€ETbCA CNOXUBYNIA KPeaUT, ¥ MicaLsiX,

T — KoediLiEHT, AKNIN BUKOPUCTOBYETLCS NPU PO3paxyHKY KOMICii Ta BCTaHOBNIOETLCA Y 3aTBEpAKeHOMY BaHkom po3mipi.
Kowmicis 3a HapgaHHs kpeanTy 3a CnoXMBYMM KpPeOUTOM HapaxoBYeTbCs Nif, vac Buaadi CnoxueB4oro Kpeguty Ta cnnadvyeTbes
KnieHToM B cknagi Womica4Horo nnaTexy B TEPMiH, WO BU3Ha4YeHu B 3asBi Ha npueaHaHHsa Ao [Jorosopy.

Mpu poctpokoBomy noBepHeHHi CroXMBYOro KpeawTy, KOMICis 3a HafaHHA KpeauTy ChnayvyeTbCs B MOBHOMY PO3MIpi,
BkazaHoMy y 3asBi Ha npueaHanHA 00 [doroBopy, HesanexHo BiA (haKTUYHOI KiMbKOCTi MiCSILiB, MPOTArOM SKWX icHyBana
3aboprosaHicTb 3a CNOXuBYMM KpeauToMm.

5.7.7. CTtopoHnu ginwnu 3roau, wo baHk npunuHae HapaxyBaHHSA MPOLIEHTIB 3a KOpUCTyBaHHA CNOXWBYMM KpeamuToMm i KOMicii 3a
o6crnyroByBaHHA KpeduTHOI 3aboproBaHocTi (y Bunmagky i1 HasBHOCTI Ta HapaxyBaHHS B npoueci 06cnyroByBaHHs
3aboprosaHocTi 3a CnoXuBYnM KpeamToMm) 3 AHSA cMepTi KnieHTa.

5.8. [MoBepHeHHst CNOXUBYOro KpeauTy, cnnaTa NpoLEHTIB 3a KopucTyBaHHA CNOXUBYMM KPEAMTOM Ta KOMiICii 3a 06CnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi / KOMICIT 3@ HalaHHSA KPeAUTY 3AINCHIETLCA BUKITHOYHO Y BamntoTi CNOXMBYOIO KPeAUTY LUTNSXOM:

(1) BHeceHHsi TrOTIBKOBMX FpOLUOBUX KOLITIB 4Yepe3 Kacy Oyab-akoro BigaineHHs baHKy Ans 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3anBi Ha npuegHaHHA o [loroBopy;

(2) nepekasy 3 paxyHky KnieHTa, BigkpuToro B baHky abo B iHWOMY 6aHKy, a TakoX LUMSAXOM BHECEHHS FOTIBKOBUX FPOLLOBUX
KOLUTIB Yepes Kacy Oyab-aKoro iHWOoro 6aHKy, Ha paxyHOK 3a3HadeHui B 3asBi Ha npueaHaHHA Ao [loroBopy (Npu 34JINCHEHHI
nepekasy KOLUTIB 3 paxyHKy, BiAKPUTOro B iHLIOMY 6aHKy MpuU3HaYeHHs Takoro nepekasy NoBMHHO MICTUTW HACTYMHI PEKBI3NTU:
«KowTn ong noBepHeHHS KpeauTy, CNnatu MPOLEHTIB 3a KOPUCTYBaHHA KPeAMTOM i KOMICii 3a o6cnyroByBaHHA KpeauTHOI
3aboproBaHocTi / komicii 3a HagaHHsA kpeauTy, [M.1.6. KnienTa] 3rigHo i3 3asBoto Ha npueaHaHHsa go Oorosopy Ne[Homep] Bia
[pata]»);

(3) wnsaxom JorosipHoro cnucaHHa BaHkom rpoLoBMX KOLWITIB B pO3Mipi, HeobXigHOMY Ans BUKOHaHHA 3060B’A3aHb 3rigHo 3
pachikom NnaTexis LWO4O NOBEPHEHHS YacTMHM CNOXMBYOro KpeauTty Ta cnnatu NpoueHTiB/ / KoMicii 3a HaaaHHs kpeauTy (3a
HasBHOCTI Takoi) / Komicii 3a o6cnyroByBaHHS KpeauTHOI 3ab60proBaHOCTi 3a BiAMOBIAHUIA PO3pPaxXyHKOBUIA NepioA, AKLLO iHLWe He
BM3HayeHo y 3asBi Ha npuegHaHHa [o [orosopy, i3 3actocyBaHHam n. 3.13. Posginy Il [Jorosopy (Take cnucaHHs
3pincHoeTbes baHkom Ha nigcTasi uboro nyHkTy [oroBopy Ta 3asiBu Ha npueaHaHHa Ao [oroBopy, 3a HasBHOCTI MPOLLOBMX
KOLTIB Ha paxyHky/ax KnieHTa).

Mpu UbOMY rpoLIOBI KOLWITK, ChnadveHi noHad Cymu Bu3HadeHi y padiky nnaTexis, 3apaxoBylTbCA BaHkoM sk AOCTpoOKoBe
noBepHeHHss CnoXmBYOro Kpeauty B MOPSIAKY Ta Ha ymoBax, BcTaHoBrneHux n. 5.9. Posginy Il [JoroBopy, SKWO iHWeE He
BM3Ha4eHo y 3asBi Ha NpuegHaHHA o Jorosopy.

5.9. HocTtpokoBe noBepHeHHs1 CnoxuB4oro Kpeauty Moxe BiabyBaTucb 3a iHiyiatvBol KnieHta abo Ha Bumory bBadky vy
BCTaHOBNEHUX [1oroBopoM BMNazkax 3 ypaxyBaHHSM 3a3Ha4YeHOro Huk4e, sIKLO iHWeE He BU3Ha4yeHo y 3asiBi Ha npuegHaHHs
no Horosopy:

5.9.1. Akwo 3rigHo 3asBu Ha npueaHaHHA Ao [loroBopy ob6paHO 3BMYaliHy (3MEHLUYBanbHUMUW NnaTtexamu) CXemy MOBEPHEHHS
3ab0oproBaHOCTi — rpoLOBi KOLITK, CNNayeHi NoHah Cymu BusHadeHi y [padiky nnaTexis, B AeHb HaOXOOXXEHHSI Ha paxyHOK
3a3HayeHun y 3asBi Ha NpuegHaHHa 4o [loroBopy CNpsiIMOBYHOTBECS Yy paxyHOK NoBEpHEHHs CNoXXMBYOro KpeauTy BiAMOBIAHO A0
yMOB Lporo [orosopy, npv LibOMY MNPOMOPLINHO 3MEHLUYOTLCS BCi HacTymnHi YacTuHu CROXWBYOIO KpeawTy, BU3HAYEHi Y
Ipacbiky nnartexiB, 6e3 ocdopmMmneHHs padiika NnaTexis B HOBIN peaakuii. Y BMNagKy, sIKLWO JOCTPOKOBO MOBEPTAETLCS BCSH
cyma 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeauToMm, KnieHT 3000B's3aHuii ogHOYacHO 3i chnnaTok KowTiB  Ans
NnoBepHeHHs1 cyMu CroOXMBYOro KpeauTy CnnaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU no faTy MOBHOro
AOCTPOKOBOrO MOBEPHEHHSA BCi€i cymyn CNOXUBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUW MICALb KOMICilO 3a
o6crnyroByBaHHsA KpeamTHOI 3ab0proBaHOCTi (3a HasiBHOCTI Takoi), B AKOMY BigOyBa€ETbCA AOCTPOKOBE MOBEPHEHHS AKLIO iHLIE
He BM3HayeHo y 3asBi Ha npuegHaHHa 4o JoroBopy / KOMICito 3a HaAaHHS KpeauTy (3a HasiBHOCTI TaKoi).

5.9.2. Axwo 3rigHo 3asBuM Ha npuegHaHHa Ao [oroBopy o6paHo aHyiTeTHy (PiBHMMKM nnatexamu) CXemy MOBEPHEHHS
3aboproBaHoCTi, NpyY JOCTPOKOBOMY MOBEPHEHHI CNOXWBYOro KpeauTy, rpOLLOBiI KOLITW, CMfaveHi NoHas CyMu BU3HAYEH y
pacbiky nnaTtexis, CNPsMOBYIOTLCS Y paxyHOK NoBepHeHHS1 CNOXMBYOro KpeauTy AN YaCTKOBOro JOCTPOKOBOIO NOBEPHEHHS -
BMKIOYHO B AaTy/ TepMiH YeproBoro nnartexy, BuaHadeHoro padhikom nnaTexis (a Anst NOBHOMO AOCTPOKOBOrO NMOBEPHEHHS
6e3 obmexeHHs B AaTi), Npy UbOMY 3 LbOro OHsi MPOMOPUIHO 3MEHLUYIOTLCS BCi HACTYMHi YacTvHU CRnoXWBYOro KpeauTy,
BM3Ha4deHi y [padiky nnaTtexis, 6e3 odopmneHHa [padiika nnatexie B HOBIM pepakuii. 3 METO NMOBHOrO AOCTPOKOBOIO
NMOBEPHEHHS BCiei Cymn 3anuwky 3aboproBaHocTi 3a CnoxusdmMMm kpeauToMm, KnieHT 3000B’A3aHMI OQHOYACHO 3i CrnaToro
KOLUTIB ANS NoBepHEHHSA cyMy CnoXuBYOro KpeamuTy CNnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPOLEHTU Ta KOMICito
3a HaJaHHSA KpeauTy (3a HasiBHOCTI Takoi) / KOMICito 3a 06CnyroByBaHHA KpeaMTHOI 3a60proBaHOCTi (3@ HAsBHOCTI TaKOi), AKLLO
iHWe He BM3Ha4veHo y 3asBi Ha npuegHaHHA Ao [orosopy, No AaTy NOBHOro 4OCTPOKOBOro NOBEPHEHHS BCi€i cyMyu CNOXMBYOrO
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMICilo 3a 06CryroByBaHHsi KpeawuTHOI 3aboproBaHOCTi (3a HasSIBHOCTI Takoi) Lo
po3paxoBaHa 3a MOBHWI Micsilb, B SIKOMY BiAOyBaeTbCA [OCTPOKOBE MOBEPHEHHSI, Ha BU3HA4YeHU BaHkoM TpaH3WUTHWN
paxyHok (2909), i B Takomy BMnNagky, KOWTK, cnnadeHi KnieHTom Ans noBHOro 4OCTPOKOBOro NMoBepPHEHHSA cyMu CnOXMBYOro
KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta HecnnadeHux NpPOLEHTIB Ta / KOMICii 3a HagaHHA KpeauTy (3a HasBHOCTI Takoi) /
KOMiCii 3@ 06CnyroByBaHHsi KpeAUTHOI 3ab0pProBaHOCTI (3a HAABHOCTI TaKOI), CNPSIMOBYHOTLCA B PaXYHOK MOBEPHEHHS B AEHb iX
Ha[XOMKEHHSA Ha Takui TPaH3UTHWUIA paxyHok (2909) , akwo iHwe He BM3Ha4veHo y 3asBi Ha npuegHaHHa o Hdorosopy. Ons
OTpUMMaHHSA iHdopMaLii LWOoAO CymM KOLWTIB ANs MOBHOrO AOCTPOKOBOrO MoBepHeHHs Croxue4yoro kpeauty, KnieHT moxe
3BepHyTUCb A0 baHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyroByBaHHA KnieHTiB BaHky abo oTpumaTtu 3asHayeHy
iHdbopmaLito y BigaineHHi baHky.

5.9.3. Akwo, 3aificHI0YM 4OCTPOKOBE MoBepHEeHHs1 CnoXmBYOro Kpeauty B MoBHOMY o6csi3i, KnieHT nepepaxye Ha kopucTe baHky
CyMmy, WO nepeBuLlye po3Mip 3aranbHoi 3aboproBaHocTi KnieHta nepepn Badkom BignosigHo go YactuHu 5 Poaginy I
Horoeopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymu Ha Byab-akuii paxyHok KnieHta B BaHky, y Tili camin BantoTi,
wo n Bantota CnoXuMBYOro KpeauTy, 3@ BUKIHOYEHHAM BKMA4HOMO (AEMO3UTHOMO) paxyHKy, NPOTArom 7 (Cemu) kanenHgapHuX
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OHIB 3 AaTW HaAXOMKEHHS HaAMNULLKOBUX cyM. Y pasi BiacyTHoCTi B BaHky paxyHky KnieHTa, Ha skuin BaHk moxe nepepaxysaTu
oTpumaHi Big KnieHTa Hagnuwkosi cymn, BaHK 3AIMCHIOE NOBEPHEHHA TakMX HaAMULLIKOBUX CYM MpoTAroM 7 (cemwu)
KaneHgapHux OHIB 3 gaTty oTpumaHHs Big KnieHTa BignoeigHoi BMMOrM. B Takomy pasi NMOBEPHEHHS HaAMMLIKOBUX CYM
3[IACHIOETLCA B 3aneXHOCTi Big BuMorn KnieHTa wnsixom Buaadi MOMy rpoLLOBMX KOLWWITIB Yepe3 kacy baHky abo wwnsaxom
nepepaxyBaHHs rPOLUOBUX KOLUTIB Ha 3a3HavyeHunii KnieHTom paxyHok, BiaKpuTuin B BantoTi CNOXMBYOIO KpeauTy.

BaHk HabyBae npaBo BumaraTu Big, KnieHTa 4OCTPOKOBOro noBepHeHHs BCboro Cnoxue4oro kpeamTy abo yacTvHn CnoxueB4oro
KpeauTy pa3oM i3 po3paxoBaHNMK MPoLieHTaMu, HECNIIaYeHo CyMOK0 KOMICIT 3a 06cnyroByBaHHSA KpeauTHOI 3aboprosaHocTi /
Komicii 3a HagaHHa kpeauTy, a KnieHT, BignosigHo, 3060B'A3aHM BUKOHATW Taky BMMOry BaHKy mpu HacTaHHi Oyab-skoi 3
NoAiv, NnepenivyeHnX HNX4Ye, KOXKHa 3 SKNX BU3HAETLCH ICTOTHUM nopyLueHHAM KnieHTom ymos YactuHu 5 Posginy Il Jorosopy:
(1) nopyweHHs 30608B'A3aHb 3 noBepHeHHA CNOXWBYOro kpeauTy Ta/abo cnnatv NpoueHTIB 3a KOPWUCTYBaHHSA CHOXWBYUM
Kpegutom/ KOMicii 3a 06CryroByBaHHsi KpeAMTHOT 3a00proBaHOCTI / KOMICilO 3a HaaHHsA KpeauTy 3rigHo 3 padikomy nnaTexis
(B TOMY Yvcni Npy HeAoAEepKaHHI/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

GinbLue Hix Ha 1 (oguH) micaub; Ta/abo

y CyMi, Lo nepesuye 5 (M'aTb) BigcoTkiB cymn CnoxuB4oro kpeguty; Ta/abo

sIKe NPU3BOANTb OO0 BUHMKHEHHSA 3aboproBaHocTi 3a CNoXmnBYMM KpeaMTOM Y CyMi, Lo nepesuilye cymy CnoXuBYOro KpeauTy
Ha 10 (gecatb) i Binblue BiACOTKIB;

(2) BUABNEHHS TakMMmu, WO He BiANOBIAaloTb AiINCHOCTI, AOKYMEHTIB Ta/abo iHdopmalii (BinomocTen), wo 6ynu HagaHi baHky 3
MEeTOI OTpUMaHHs CnoXunB4Oro KpeauTy 3a uum [loroBopom; BUsiBnieHHs baHkom Toro, Lo nacnopt (abo iHWWA AOKYMEHT, WO
noceigyye ocoby) KnieHta go odopmneHHs 3asBu Ha npuegHaHHa 0o [oroBopy 3 MeTol OTpuMaHHs CroXWBYOrO KpeauTy
Oyno BTpayeHo, BUKpaZAEHO Yu iHWnM cnocobom BiH BUOYB 3 BonogiHHA KnieHTa;

(3) NpUIAHATTS cyooMm pilleHHSA Npo oBbMeXeHHs LMBINbHOI aiesgatHocTi KnieHta abo BM3HaHHSA 0ro HegiesgaTHnM;

(4) npep'aBneHHa po Gyab-Akoro BigkpuToro B baHky paxyHky KnieHTa po3paxyHKOBWX AOKYMEHTIB, WO MICTATb BUMOrY
cTaryBava 3aiicHutn 6e3 norogxeHHs 3 KrieHTOM nepekas BU3HA4YeHOI CyMM KOLWTIB 3 paxyHKy KnieHTa Ha paxyHoK
oTpuMyBaya (MnaTiXHUX BMMOT, iHKACOBUX AOPYYEHb TOLLO), HEe3anexHo Bif CyMMW KOLUTIB, LLO CMMCYHTbCS, apewT byab-aKkmux
KowWwTiB Ha Oyab-Akmx paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignosigHo o ymos [lorosopy),
BMHMKHEHHS NOOATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHsa afMiHICTPaTMBHOIO apelwTy Ha Oyab-sKi akTuBu
KnieHTa;

(5) onepxaHHs baHkoM Bif, iHWMX hiHAHCOBUX YCTaHOB (KPEAMTHMX CMINOK TOLLO), iHWNX KpeauTopis, 6I0po KpeauTHUX icTopin,
AepXaBHUX OpraHiB Bnagu HeraTvBHOI iHdopmauii npo KnieHTa, Wwo cBig4MTe NPO HEBMKOHAHHS (HEHaneXHe BUKOHAaHHS)
KnieHToM cBOiXx 3000B'si3aHb nepea TpeTiMM ocobamu abo npo HagaHHst KnieHTom HegocToBipHOI abo cdpanbcudikoBaHoi
iHpopmauii 3 MeTol OTPUMAaHHS iHWWX KPeaMTIiB/MO3WK, a TakoX iHWOi iHdopMauii, Wo [ae MiagcTaBuM CyMmHIBaTUCA Yy
HanexHoMy BMKOHaHHI KnieHTom cBOiX 3060B'a3aHb 3a uum [JoroBopom, B Uinomy, Ta 3a YactuHow 5 Posginy Il Jorosopy,
30Kpema;

(6) opepxaHHA baHkom 3 Byab-akux Sxepen iHdopmauii Woao noripweHHsa diHaHcoBoro ctany KnieHta, B TOMy yucni vyepes
HeBunnaty abo 3meHLWeHHs BunnaTth 3apobiTHoi nnaty KnieHTy, abo y 3B’a3ky 3i 3BinbHeHHAM KrieHTa 4n HamipoMm LWoao
3BiNIbHEHHSI 3 MicLs pobOoTK, YM iHWOT iHbopMaLLi, Lo Aae NiACTaBU CyMHIBAaTUCA B HANEXHOMY BMKOHAHHI HUM 3000B'A3aHb 3a
uum Jorosopom B LinoMmy, Ta 3a YactuHoto 5 Poaginy Il Jorosopy, 3okpema;

(7) nopyweHHs BuMor, BcTaHoBneHnx y n. 5.12.5. Po3aginy Il Jorosopy, Ta/abo BigmoBa BaHky Big nigTpumaHHs AinoBux
BiOHOCWH y Bunagkax, nepenbaveHnx ogaTkoBMM KoAeKcOM YKpaiHu, 3aKOHOOABCTBOM, LLO Peryroe BigHOCUMHW y cdepi
3anobiraHHs Ta nNpoTwaii neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXaHMX 3MOYUHHUM LLMIAXOM, (DiHAHCYBAHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3NOBCIOAXEHHS 36P0Oi MacoBOroO 3HULLEHHS;

(8) noBepHeHHs (BiAMOBa BiA OTpUMaHHS) ToBapy, pobiT 4m nocnyr Ha npuabaHHa skux baHkom HagaHo CnoXvBuYuA KpeawuT,
He 3arnexHo Bif MPUYNHM NOBEPHEHHS (BiAMOBM BiA OTPMMaHHS);

(9) iHworo ictoTHOro nopylleHHs ymoB [loroBopom B uinomy, Ta 3a YactuHoto 5 Po3sginy Il JoroBopy, 3okpemMa, Ta B iHLUUX
BMNagkax, nepegbadveHnx 3akoHOAaBCTBOM YKpaiHu.

Axkwo BaHk HabyB npaBo Bumaratu Big KnieHTa JOCTPOKOBOro noBepHEHHS Bcboro CrnoxuByoro kpeauty abo 4vacTuHu
CnoXWBYOro KpeauTy pa3oM i3 po3paxOoBaHUMK NPOLIEHTaMW, HECMayYeHo CyMOK KOMicii 3a o6cnyroByBaHHA KpeauTHOI
3aboproBaHoCTi/ KOMICii 3a HagaHHs KpegouTy Ta BUCYHYB BIiAMOBiAHY BMMOry MpoO [AOCTPOKOBE MNOBEpHEHHHA, KmieHT
30060B'A3aHUI BMKOHaTW Taky BUMOry B CTPOK He misHiwe 30 (TpMAauATH) KaneHaapHux OHIB 3 OHA 1 OTpMMaHHSA. FAKLWo
NPOTAroM BKa3aHOro CTpoky KnieHT ycyHe mopylleHHs, ke € NigCTaBo Ans HanpaBneHHs baHkom 3as3HayeHoi BUMOru, Taka
BMMora baHKky BTpayae 4YMHHICTb. 3i CNNMBOM BCTAHOBMEHOrO LIMM MYHKTOM [lOroBOpy CTPOKY BMKOHAHHA BuMMOrM BaHky,
OCTaHHin HabyBae MpaBoO po3noyaTu CTATHEHHS CyMu 3aboproBaHOCTI B CyJOBOMY MOPSAKY 3 METOK 33[40BOJSIEHHS BUMOTM
BaHky npo 4OCTpOKOBE NOBEPHEHHST BCbOro CnoxumByoro kpeanty abo YactuHu CnoXXmMBYOro KpeauTy pasoMm i3 po3paxoBaHUMM
npoLeHTaMu, HECNayeHo CyMOK KOMicii 3a obcnyroByBaHHS KpeaWTHOI 3aboproBaHoCTi/ KOMICii 3a HagaHHs KpeouTty Ta
HEYCTOMKOIO (B pasi HasiBHOCTI).

Akwo npn HagaHHi CnoXuBYOro KpeauTy 3 LiNbOBUM MpU3HAYeHHAM Ha noralleHHs 3aboproBaHocTi KnieHTa nepep 1ioro
Kpeoutopom/amu 3a iHWUMKW yKNageHUMU Mk HUMu gorosopamu (PediHaHCyBaHHS), BUSBUTBCS, WO CyMa HafgaHOi YacTUHM
CnoxXuB4Oro KpeauTy 3 npusHadeHHsM PediHaHCyBaHHS nepeBuLlye po3Mip peanbHoi 3aboproBaHocTi KnieHTta nepepn 1ioro
KpeoutopoM/amu 3a HWUMW YKNageHMMU MK HuMu goroBopamu, KnieHT 3060B’A3yeTbcsi MoBepHyTu baHKky Taky cymy
NnepeBULLIEHHST 3 HanpaBMeHHsIM i Ha JOCTPOKOBE MoBepHeHHs CnoXMBYOro KpeauTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
[orosopom.

AKwo, 3AiMCHI0YN JOCTPOKOBE NOBEPHEHHST CnoXuBYOro kpeamTy, KnieHT nepepaxye Ha kopucTe bBaHky cymy, goctaTHio Ans
NMOBHOrO noraweHHs CroXmBYOro KpeauTy BMMOrM baHKy noralaroTbCs y HACTYMHIN YeproBOCTi, SKLLO iHLWE He BM3HAYeHO Y
3asaBi Ha npuegHaHHA o Jorosopy:

Ona Cnoxune4oro kpeauTy, [Jorosip Woao HagaHHA skoro yknageHun nicns 10.06.2017 (BKITHOYHO):

(1) npocTtpoyeHa [0 noBepHeHHs cyma CnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CHOXWBYUM
KpeauToMm Yy BiANoBiAHOCTI A0 npoueayp, Bu3HadeHnx y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO NMOBEPHEHHIO CyMy CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoueHTam 3a
KopucTyBaHHs CNOXUBYMM KpeaUTOM Y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb No cnnati komicii 3a obcnyroByBaHHS KpeguTHOI 3aboproBaHocTi / KOMicii 3a HagaHHs
KpeauTy (3a il HagBHOCTI);

(4) cTpokoBa 3aboproBaHicTb Mo cnnati KoMmicii 3a 06cnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi / KOMICIT 3a HafaHHA KpeauTy
(3a ii HasiBHOCTI);
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(5) noBHe focTpoKkoBe NOBEPHEHHSI CyMU CNOXMBYOro KpeauTy CTPOK ONaTtn SKOi He HacTaB.;

(6) HeycToMKa 3a NopyLUeHHs1 3060B'A3aHbL N0 CNOXMBYOMY KpPeauTy;

(7) Butpatn bBaHKy, noB's3aHi i3 Of4epXXaHHAM BMKOHaHHsSl, B TOMY YMCHi, ane He BMWKIIKOYHO, BUTPATW, MOB'A3aHi i3
npea'siBNeHHAM BUMOTM, 3BEPHEHHSAM CTATHEHHS!, @ TakoX Oyab-aKi iHWI BUTpaTu (Bignpaeka NMCTiB/ NOBIAOMIIEHb TOLLO).

5.9.7.2. Ana Cnoxwue4oro kpeauTty, [orosip W00 HagaHHSA sikoro yknagenuii o 10.06.2017:

5.9.8.

(1) npoctpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CNyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMU CnoXMBYOro KpeauTy;

(4) ctpokoBa 3aboproBaHiCTb MO crnaTi KoMicii 3a 06¢cnyroByBaHHs KpeaAUTHOT 3ab0proBaHoOCTi (3a il HasABHOCTI);

(5) ctpokoBa 3aboproBaHiCTb MO NPOLEHTaM 3a KOpUCTyBaHHA CNOXUBYMM KPEOUTOM;

(6) cTpokoBa 3ab0proBaHiCTb MO NOBEPHEHHI0 CyMn CMOXMBYOTO KpeamnTy;

(7) noBHE fOCTPOKOBE MOBEPHEHHSA CyMn CMOXMBYOro KpeamTy CTPOK OMfaTt AKOi He HacTas;

(8) HeycTOlKa 3a NnopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeauUTY;

(9) BuTpatTm baHKy, nNoB'A3aHi i3 OOEepXaHHAM BWKOHAHHA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATWU, MOB'A3aHi i3
npea'saBneHHSM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoxX ByAb-aki iHLWi BUTpaTKH (Bignpaska nMCTiB/ NOBIAOMMNEHb TOLLO).
Akwo, 3AiMCHIOYM [OCTPOKOBE noBepHeHHA Cnoxue4yoro kpeauTy, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHo
Ansi NOBHOro noratleHHs CnoxmBYoro kpeauty BUMorn baHky norawatoTbCs Y HACTYMHIN YeproBOCTi, SKLO iHLWE He BU3HAYeHO
y 3asBi Ha npuegHaHHa ao Jorosopy:

5.9.8.1. insa CnoxwByoro kpeauTy, [orosip wWoao HagaHHS sikoro yknageHui nicng 10.06.2017 (Bkmo4vHO):

(1) npocTpoyeHa [0 nNoBepHeHHs cyma CnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CHOXWBYUM
KpeauToMm Yy BiAnoBiAHOCTI A0 npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMoOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHA CnoOXnBYMM KpeauToM Yy BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(3) npocTtpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3a 06CrnyroByBaHHA KpeauTHOI 3aboproBaHOCTi / KOMICIT 3a HagaHHSA
KpeouTy (3a il HasBHOCTI);

(4) cTtpokoBa 3aboproBaHiCcTb NO cnnati KOMicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHoCTi / KOMICIT 3a HagaHHA KpeauTy
(3a ii HasiBHOCTI);

(5) HeycTOlKa 3a NnopyLleHHs 3060B'A3aHb N0 CNOXMBYOMY KpPEAMUTY;

(6) BuTpaTu baHKy, NoB'A3aHi i3 OfepXaHHAM BWKOHAHHA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATW, MOB'A3aHi i3
npen'sasBneHHsSM BUMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska nMCTie/ NOBiAOMIMEHb TOLLO);

(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHS CyMU CMOXMBYOro KpeauTy CTPOK ONnaTtu SKOoi He HacTaB.

5.9.8.2. Ina CnoxwuB4yoro kpeauty, [orosip Wwoao HagaHHaA akoro yknageHun go 10.06.2017:

5.9.9.

5.10.

5.10.1.

5.10.2.

5.11.

5.11.1.

EI -

(1) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMICii 3a 06cnyroByBaHHSA KpeauTHOT 3aboproBaHoCTi (3a i HasABHOCTI);

(2) npocTpoyeHi npoLeHT 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) npocTpoyeHa 3ab0OpProBaHiCTb MO NOBEPHEHHIO CyMU CMNOXMBYOrO KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) ctpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KOpUCTyBaHHA CNOXUBYMM KpEeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO cyMU CnoXMBYOro KpeanTy (3aboproBaHicTb CTPOK ONaTtu siKoi HacTaB);

(7) HeycTOVKa 3a NOpyLUEHHs1 3000B'sA3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOro KpeauTy;

(8) BuTpatTm bBaHKy, nNoB'A3aHi i3 OQEpXaHHAM BWKOHaHHHA, B TOMY YMCRi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'saBneHHSM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-aKi iHWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLWO);

(9) yacTkoBe OCTPOKOBE NOBEPHEHHS CyMy CnoOXMBYOro KpeauTy CTPOK ONMnaTtu sSiKOi He HacTaB.

JocTtpokoBe noBepHeHHst CMOXMBYOrO KPeauTy 3AiNCHIOETBCA MpW NOBEPHEHHI (BiAMOBI Big OTPMMaHHs) ToBapy, pobiT uu
nocnyr Ha npuabaHHa skux BaHkom HapaHo CnOXMBYWMIA KPEOMT, He 3anexHo Bi4 MPUYMHM MOBEPHEHHS (BigMOBU Bif
oTpuMaHHs). KowTu 3a ToBap, poboTu 4M Mmocnyry npu MNoBepHeHHi (BiAMOBI Big OTpMMaHHS) NMoBepTalTbCA ToOprosBLEeM
LNAXOM nepekasdy Ha paxyHOK BbaHKy 3 MeTow OOCTPOKOBOrO BMKOHAHHSA 3000B’si3aHb 3 NMOBEpPHEHHS CMOXMBYOro KpeauTy
BaHky i aaHun nyHkT [Jorosopy € niagTBepaXeHHAM 3roam KnieHTa 3 Tako YMOBOKO.

Y pasi HegocTaTHOCTI cymu, oTpumaHoi BaHkom B paxyHOK nmoBepHeHHs 3aboproBaHocTi 3a CnoxuBuvMM KpeawuToMm, Ans
BMKOHaHHA 3060B’si3aHb B MOBHOMY 00cs3i, BUMOrn baHky norawaloTbCs y HAaCTYMHIN YeproBOCTi, AKLO iHWE He BU3HAYEHO y
3asBi Ha npueaHaHHA ao forosopy:

Ons Cnoxwueyoro kpeauTy, [lorosip WwWoao HagaHHS sikoro yknageHui nicng 10.06.2017 (Bkno4HO):

(1) npocTpodeHa [0 NoBepHeHHs cyma CrnoXMBYOro KpeawuTy Ta MPOCTPOYEHI MPOLEHTM 3a KOpPUCTyBaHHA CHOXMBYUM
KpeauToMm Yy BignoBiAHOCTI A0 npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoueHTaMm 3a
KopucTyBaHHs CNoOXUBYMM KpeaUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;

(3) HeycTolka 3a nmopyweHHs 3000B'A3aHb MO0 CNOXMBYOMY KpeauTy, NMpocTpodeHa 3aboproBaHiCTb MO chnaTi KOMicii 3a
obcnyroByBaHHSA KpeaMTHOI 3aboproBaHOCTi / KOMICIT 3a HafjaHHS kpeauTy (3a ii HasiBHOCTI), CTpokoBa 3aboproBaHiCTb Mo
cnnati KoMicii 3a obcnyroByBaHHS KpedWTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHSA KpeauTy (3a il HasBHOCTI), iHWi BATpaTH
BaHKy, nNoB's3aHi i3 ogepXXaHHAM BMKOHAHHS, B TOMY YMCIli, ane He BUKITIOYHO, BUTPATH, NOB'A3aHi i3 npea'sBneHHIM BUMOrHK,
3BEPHEHHSIM CTSITHEHHS!, @ TakoX OyAb-Ki iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).

Ona Cnoxwue4yoro kpeauTy, [orosip woao HagaHHA skoro yknageHun go 10.06.2017:

(1) npoctpoyeHa 3aboproBaHiCTb MO cnnaTi KOMicii 3a 06cnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HasiBHOCTI);

(2) npocTpoyeHi npoueHTH 3a KopucTyBaHHA CNOXUBYMM KpeauToMm;

(3) npocTpoyeHa 3aboproBaHiCTb NO NOBEPHEHHIO CyMU CMNOXMBYOIo KPeauTy;

(4) cTtpokoBa 3aboproBaHiCTb MO crnaTi KOMicii 3a 06¢cnyroByBaHHs KpeaMTHOI 3ab0proBaHOCTi (3a ii HAassBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHS CNOXMBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(7) HeycTOVKa 3a NnopyLleHHs 3060B'A3aHb, MOB'A3aHMX 3 HagaHnM CNOXUBYOro KpeauTy;

(8) BuTpaTn BaHky, NnoB'sa3aHi i3 ogepXaHHsIM BUKOHAHHS, B TOMY YXCHi, ane He BUKIIOYHO, BUTPATK, NOB'A3aHi i3
npea'siBNeHHSM BUMOTU, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIMEHb TOLLO).
KnieHT, npu yknageHHi [lorosopy Lwnsaxom ocopMreHHs 3asBun Ha npuegHaHHa Ao Jorosopy 3 ymoBamu HagaHHA Cnoxue4oro
KpeauTy, Kpim 3a3HaveHux y n. 5.1.16. Po3giny | JorosBopy, Hagae HacTyMnHi 3aneBHEHHs Ta rapaHTii:

Ha MOMEHT ocdopMmIieHHs 3asiBU Ha MpuegHaHHs A0 [JoroBopy 3 MeTow HagaHHs CnoXuBYOro KpeauTy He iCHye XKOAHOro
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pilLeHHs cyay, iHLWOro opraHy LWoAo apeLuTy, KOHMicKauii, NPUMYCOBOro CTArHEHHS akTueiB KnieHTa, He iCHye XoaHOI CyAo0BOl
cnpaswu (B ToMy unchi i cnpaeu npo 6aHkpyTcTBO KnieHTa sik cy6’ekTa nignpreMHULBKOI AiANbHOCTI), Ska MOXe MaTh HeraTUBHi
ans KnieHta Hacnigkm Ta/abo npuBecTn 0o apeLuTy, kKoHdicKawii, NpMycoBOro CTArHeHHs aktueiB KnieHTa;

CTaHOM Ha Aaty odopmneHHs 3asBu Ha npuegHaHHa o [oroBopy 3 MeTol HagaHHs Crnoxus4voro kpeauty, KnieHt He mae
KpeauTiB B iHWKMX BaHkax, No3uK, a TakoX NOpyK, HagaHux KrieHTom 3a TpeTix ocib, okpiM Tux, npo ski baHk 6yB NMCbMOBO
NMOBiAOMMNEHUN;

Ha gaTy ocopmneHHst 3asiBu Ha npuegHaHHa 4o [oroBopy 3 MeTok HagaHHs Cnoxumne4yoro kpeauty KnieHT He Mae nogaTkoBux
6opris, akTneu KnieHta He nepebyBatoTb Nia aAMiHICTPAaTUBHUM apeLuToM Y1 y NoAAaTKOBIN 3acTasi;

npu BigYyXXeHHi ToBapy, Ha npuabdaHHA skoro BbaHkom HapaHo CnoxuBuni KpeauT, KnieHT 30060B’A3yeTbCs MNOBIAOMUTU
HabyBaya, WO KOLWTW NPV MOBEPHEHHI Takoro ToBapy (He 3anexHo Bi4 MPUYMHM MOBEPHEHHS) NOBEPTalTbCH LUMSXOM
nepekady ToproBuem Ha paxyHOK BaHky 3 MeTow BMKOHAHHS 3000B’A3aHb (B TOMY 4MCHi JOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxwuB4oro kpeauty baHky.

KnieHt posymie, wo B pasi HagaHHa CnoxuB4Yoro kpeauTy Ha npugbanHa ToBapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4aTu cnocib oTpumaHHsa ToBapy (pobiT, mocnyr), baHk He BNMMBa€E Ha MOPSAOK, CMOCIO YM YMOBM OTPMMaHHS ToBapy
(pobiT, nocnyr) Ta He 6epe yyacTi B opraHisauii Noro AOCTaBKW, HafaHHs, BMAadi, OTpMMaHHA Towo. Tomy, y BuNagky
BMHWKHEHHs1 o6CTaBuWH, yHacnifok akux KnieHT He oTpumas abo He 3mir oTpumatu ToBap (poboTy, nocnyry), Taki NMTaHHs
KnieHT 3060B’s13aHMIA BperynboByBaTu camocTinHo (6e3 yyacTi baHky), Tomy Lo baHk He Hece 3a e BignoBiAanbHIiCTb i Lie He €
npeameToM Lboro [Jorosopy.

KnieHT, Kpim iHWKX 3060B's13aHb, NepegbaveHnx uum JoroBopoMm, Takox 3060B’si3aHNIA:

BuKopuctoByBatM CnOXWBYMIA KpeauT BIiANOBIAHO OO WMOro UiNbOBOrO Mpu3HayeHHd 3 HagavHaM Ao Bbadky BignoBigHux
NNaTiKHUX HCTPYKUiN Ha nepeka3 cymMu CMOXWMBYOrO KpeauTy, SKWO HeAOCTaTHbO PEKBIi3WTIB, 3a3HayeHux y 3asiBi Ha
npuegHaHHs oo [Jorosopy;

3ficHioBaT noBepHeHHA ChoXMBYOro KpeauTy B po3Mipi Ta B CTpoku/ TepmiHu, nepepbadeHi [padikom nnartexis,
cnnavyBaTtn BaHKy npoueHTn 3a KopucTyBaHHA CnoXmBYMM KpeamuToMm Ta crnadvyBaTu KOMICilo 3a 06CnyroByBaHHS KpeauTHOI
3aboproBaHOCTi / KOMICil0 3a HafaHHA KpeauTy y CTPOKW/ TEepMiHW 1 Yy PpO3Mmipi, WO BU3Ha4eHi y 3asBi Ha npuegHaHHA [0
Horosopy/ 'padbiky nnaTtexis, B NOpsiAKy ¥ Ha ymoBax 3rigHo 3 YactuHot 5 Po3aginy |l Jorosopy, B TOMy 4ncni BigwkogyBaTtu
BUTpaTu baHKy, NOB'A3aHi i3 ogepXaHHSAM BUKOHAHHSA, B TOMY YWCHi, ane He BUKIYHO, BUTPATK, NOB'A3aHi i3 npea'aBrneHHsaM
BMMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoxX Oyab-AKi iHWIi BUTpaTK (Bignpaska nUCTiB/ NOBiJOMIEHb TOLLO);

npu OTpMMaHHi Big BaHKy BUMOrM Mpo OOCTPOKOBE MOBEPHEHHst CMOXMBYOro KpeamuTy CBOEYaCHO BMKOHATU BUMOry bBaHky
BignosigHo go n. 5.9.5. Po3aginy || Jorosopy;

KnieHT 3060B’A3yeTbca HagaBaTh Ha nepuly Bumory baHky fokymeHTu Ta/abo BigoMoCTi, HeObXigHi Ansa 3aincHeHHA BaHkom
ineHTudikauii/ Bepudikauii/ normmbneHoi nepesipkn/ yTOYHEHHSA/ [OAATKOBOrO YTOYHEHHs iHopMmalii woao igeHtTudikauii
KnieHTa, ouiHkn Moro hiHaHCOBOrO CTaHy, MOHITOPUHIY Woro onepadiv. I[Hdopmauis ta/abo AokyMeHTU MaloTb OyTW HapaHi
KnienTom npotsarom 10 (gecAtn) kaneHaapHUX AHIB 3 AT OTPUMaHHS NMMCbMOBOI BUMOTY BaHky;

nosigoMnsTu baHk NMCbMOBO Npo:

3MiHy CBOro hakTM4YHOro MicsiLs NPOXMBaHHA Ta/abo 3MiHy agpecy 3apeecTpoBaHOro/ 3a4eKnapoBaHOro MiICLS MPOXMBAaHHS,
HOMepY KOHTaKTHOro TenedoHy, MicLus poboTuH, 3MiHWM y cknagi cim'i - He nisHiwe 14 (YoTMpHaZUSaTU) KaneHa4apHUX OHIB 3 yacy
HacTaHHA Oy[b-AKOi 3 TAKUX 3MiH LUMSAXOM 3an0OBHEHHS Bi4NOBIAHOI 3asiBM BCTaHOBMEHOI BaHkom dopmu;

BUHWKHEHHSA Oyab-Akux 0OCTaBWH, WO MOXYTb TUM YW iHMM YMHOM HEraTMBHO BMSIMHYTUM Ha BUKOHAHHS KnieHTOM CBOiX
30608B'a3aHb 3a LM [JoroBopom, abo Ha Oro NNaTtoCnPOMOXHICTb - HEraHO NPW BUHUKHEHHI Taknx 06CTaBuH.

HaneXHum YnHOM BMKOHYyBaTW 3060B'A3aHHS 3a iHLWIMMUW KpeaUTHUMK JoroBopamu, yknageHummu KnieHtom 3 baHkom.

BaHk, kpiM iHWKX 3060B'A3aHb, NnepeabayeHnx UM [JoroBopom, Takox 3000B’A3aHUN:

nicna BukoHaHHA KnieHToM BCix yMOB, SKi 3rigHO Lboro [loroBopy matoTb 6yTn BMKOHaHi A0 Buaadi CnoXuB4Oro kpeauTy, 3a
yMOBWU JoTpumaHHst n. 5.2. Posginy |l Oorosopy, Hagatu KnieHToBi CnoxuB4vin kpeaut B nopsiaky, 06yMOBREHOMY UMM
Horosopowm;

Ha BuMory KnieHTa HagaBaTu JOBiAKy Npo 3anuiiok 3aboproBaHocTi 3a CNOXUBYMM KPEAUTOM CTAHOM Ha AaTy Takoi BUMOTH,
3a yMOBW cnnaTtu BiANoBiAHOT BUHaropoau 3rigHo Tapuais.

KnieHT, kpim iHWKX npa., nepegbayeHux uum JOroBopoMm, TakoX Mae npaeo:

BMMaraTu Big BaHKy HaneXxHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ ogepxxaHHs CNoXMBYOro KpeauTy B NOPSAKY Ta HA yMOBAaX, BUSHAYEHUX 3aKOHOA4ABCTBOM;
AOCTPOKOBO MOBEPHYTU CNOXUBYMI KPEeaUT MOBHICTIO abo YacTKOBO B NOPSAAKY, nepeadaveHomy uum [JoroBopom.

BaHk, kpiM iHWKX nNpae, nepegbadveHnx LM [1oroBopoM, TakoXX Mae NpaBo:

BiomoBuTu KnieHTy y Buaadi CnoxumByoro kpeauTy (HaBiTb Y pasi BUKOHaHHS ymoBu, nepeabayeHoi n. 5.2. Poaginy Il Jorosopy)
y BMNagky, SKWo Oyab-aki AokyMeHTU Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom BaHky 3 mMeTot oTpumanHsa Kpeguty,
BUSIBMATLCS TakMMuy, WO He BiAMNOBiAalTb AiVCHOCTI, Oyab-aki rapaHTii Ta 3aneBHeHHsl, HagaHi KnieHtom BaHky 3a uum
[oroBopom, 6yayTb nopylueHi abo BUSABMATLCA HEOIACHMMM, @ TakoX NPU BMHUKHEHHI OyaAb-AKMX iHWWMX OOCTaBUH, SKi SBHO
cBigyaTh Npo Te, Wo HagaHun KnieHtosi CnoXunBuniA KpeanMT CBOEYACHO He Oyae NOBEPHEHWIA.

Bumaratu Big KnieHTa [JOCTPOKOBOro MOBEpPHEeHHs HagaHoro CnoxmByOro Kpeauty Yy Bunagkax, nepegbadeHnx
3aKOHOAABCTBOM YKpaiHM, @ TaKOX MPU HASIBHOCTI iHLWMX BM3HA4YeHMx LM [oroBopom OGCTaBMH, B TOMY YUCHi, ane He
BMKIOYHO B . 5.9. Po3aginy || Jorosopy.

y pasi nopyLeHHs1 KnieHTom 3060B'A13aHb 3a Oyab-skMM LOrOBOPOM, YKnageHuM 3 BaHkom (Lo € iCTOTHUM MOpYLUEHHSM YMOB
uboro [JoroBopy), BumaraTy Big KnieHTa JOCTPOKOBOro NoBepHEHHs1 BCboro Cnoxueyoro kpeanty abo vactnHu CnoxuByoro
KpeauTy pa3oM i3 po3paxoBaHWMK NPOLEHTaMK, HECTIIAaYeHO CyMOK KOMICIT 3a 06CcnyroByBaHHsl KpeaMTHOT 3aboproBaHocTi /
KOMiCii 3a HagaHHS KpeauTy, B MOPSAKY Ta Ha ymoBax, nepeabayeHux nyHktamu 5.9.4., 5.9.5. Posginy |l Jorosopy.

CTOpPOHM AOMOBUNUCH, WO nopylieHHs KnieHTom cBoix 3060B'a3aHb, nepeabayeHux yactuHoto 5 Posginy Il Jorosopy €
nigCTaBoOK ANS 3MiHM YMOB KpeAuTyBaHHS, BU3Ha4YeHMX Lieto YacTuHow Posginy Il JoroBopy Ha Bumory BaHky (B Tomy uncni
Ans 3actocyBaHHs n. 5.9.5. Poaginy Il [JoroBopy) Ta BUHMKHEHHA O0OB'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKU Yy PO3Mipi,
BCTaHOBINEHOMY 3aKOHOAABCTBOM YKpaiHu.

CTtopoHu pomoBunuce, Wo baHk mae npaBo 3actocyBaTtu wrpad, a KnieHT Ha Bumory BaHky 3060B’a3aHuii cnnatutu baHky
wTpad BigNOBIAHO A0 UbOro NyHKTy [doroBopy i Take nonoxeHHs [JOroBopy Mae MOHOBMIOBANbHUM XapakTep Ta Moxe
3aCTOCOBYBATMCA MPOTArOM BCbOIO CTPOKY HadaHHs CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
noBepHeHHs1 CnoXUBYOro kpeauTy Ta/abo cnnaty npoueHTiB Ta/abo Komicii 3a o6cnyroByBaHHA KpeauTHoi 3aboproBaHocTi /
KOMICii 3a HapjaHHSA KpeauTy y TepMmiHu, Wo nepeabadveHi padikom nnatexis Ta/abo iHWKMM YMHOM BM3HAYeEHi BigMoBIiOHO OO0
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Yactuuu 5 Posginy Il Jorosopy. BaHk, 3a ymoBu Wwo cyma 3aboproBaHocTi KnieHTa popisHioe abo nepesuuye cymy 100 (cTo)
rPMBEHb, MA€E NpPaBO 3acTOCyBaTW HACTYMNHI WTpadu:

3a nepioa 3 3 (TpeTboro) no 4 (4eTBepTviA) KaneHaapHUN OeHb (BKMOYHO) Big AaTy NPOCTPOYEHHS, nepeabayeHoi Mpadgikom
nnatexis, y poamipi 100 (CTO) rpuBeHb;

3a nepiog 3 5 (N’ATOro) kaneHAapHoOro AHSA Big AAaTW NPOCTPOYEHHS, nependadeHoi Mpadikom nnaTtexis i 4O KiHUA Micausd, B
SAKOMY BUHMWKINA NPOCTpoYeHa 3ab0proBaHiCTb, a TaKoX 3a KOXEH HaCTYNHWUIN MiCALb NPOCTPOYEHHS BCTAHOBMEHOIO TEPMIHY, Y
po3mipi:

5.17.2.1. 10 (pecsatwn) BIACOTKIB BiA NPOCTPOYEHOI Cymn, aKkwo Cnoxueumi KpeauT (MOro YacTuHa) HagaHo 3  LinboBUMM

NpU3HaYeHHAM: Ha 3aranbHi CNOXWBYI Uini; Ha onnaTy (MOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wo npuabaBaoTbes
KnieHTom ons 3agoBoneHHs 1oro noTped, He NoB’A3aHuUX i3 NIANPUEMHULIBKOIO Ta HE3aneXHo NPOMECINHO QiAnbHICTIO; Ha
onnarty CTpaxoBOro nnartexy (CTpaxoBoi NpeMii) 3a 4OroBOPOM CTpaxyBaHHS; Ha onnaTty Pa3oBoi KoMmicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBaguaTW) BIACOTKIB Bid MNPOCTPOMEHOI Ccymu, Akwo CnoxumBuvMn KpeguT (MOro 4YacTuHa) HadaHo 3 LinboBUM
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NPU3HaYeHHAM Ha nosepHeHHs 3aboprosaHocTi KnieHTa nepeg 1Moro Kpegutopom/amu 3@  iHWMMW  yKIageHuMmu
porosopamu(pedpiHaHcyBaHHS).

CTOpOHM AOMOBUNNCH, WO Y BUNAAKY NMOPYLUEHHS (HEBUKOHAHHS YM HEHANeXHOro BUKOHaHHA) KnieHTom 3 Byab-akux nigcras
(B T.4. dhopC-MaxoOpHOro xapakTepy) OOHOro i3 (44 OOQHOYACHO OEeKiNbKoX) 3000B'A3aHb, nepeabaveHunx nyHkTamm 5.12.1.-
5.12.4. Pospiny Il Jorosopy, He3Baxatoum Ha nonoxeHHsa n. 5.7.1 Poaginy Il loroBopy B YacTWHi CTaBku, fka 3aCTOCOBYETLCA
npy po3paxyHKy MPOLUEHTIB 3a KOpucTyBaHHA CnoxuBuum kpeauTtom, KnieHT 30608B'a3aHui cnnadyBatn badky wTtpad
BignosigHo Ao n. 5.17. Posginy |l Jorosopy, B ToMy BUnagky, skwo BaHK cKOpUCTyeTbCA CBOIM NPaBOM iX 3aCTOCOBYBATMU.
MonoxeHHs uporo NyHKTY [JoroBopy MatTb NMOHOBMIOBANbHUI XapakTep i MOXyTb 3aCTOCOBYBaTUCS NMPOTSArOM BCbOrO CTPOKY
HagaHHa CnoXWBYOro KpeauTy.

Mpwn 3MiHi iCTOTHMX ymoB Mo CnoXWBYOMY KPeAUTY, BKIOYaoYM BUNAAKW, KOMK Taka 3miHa BigbyBaeTbCa BHACMIAOK HACTaHHS
yMOB, Bu3HauyeHux JoroBopom, KnieHTy noeigomnsieTbca iHdopmalis npo NOTOYHWIA po3Mip noro 3aboproBaHoCTi, PO3Mip CyMu
BHECEHMWX MraTexis 3 MeToto cniaTti 3aboproBaHOCTi, HAAAETLCA BUMUCKA 3 paxyHKy/paxyHKIiB (3a HasiBHOCTI) LWOAO MoralleHHs
3aboproBaHOCTi, iH(bopMalLlist MPOo cnnadeHi nnaTexi Ta Ti, AKi HaNeXxuTb cNNaTuTK, aTy cnnaTtyv abo nepiogun y yaci Ta yMoBu
cnnaTtu Taknx cym (3a MOXIMBOCTI 3a3HaY€HHS TakMx YMOB Y BUNUCLI), @ TakoX iHWa iHdopmauis, HagaHHa AKoi nepeabdadvyeHo
3aKOHOAaBCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyroBysBaHHA KnieHTiB BaHky
abo npu 3BepHEeHHI A0 BiaaineHHa baHky.

YacTtuHa 6.

YMOBM eneKTpPoHHOI B3aemogii
3aranbHi yMOBM eneKTPOHHOI B3aemogii
CTOpOHM Ha ymoOBax, BU3HA4YeHMX UMM [JoroBOpoM, OOMOBWMMCL MPO MOXIUBICTL €NEKTPOHHOI B3aEMOAii 3a [0NOMOro
ABTEHTUDIKALINHMX AaHUX.
Byob-ski odopmneHi nocnyru, 30KpeMa, ane He BUWKMYHO, iHiLioBaHi onepauii, niaTBEPOKEHHA 3MiH aHKeTHUXx/
ineHTMikauinHMx gaHnx Knienta towo (aani — nocnyrun), 3AiicHeHi 3 BUKOpUCTaHHAM ABTEHTUIKaLINHWX AaHUX, BU3HAKOTLCA
3pgiicHeHuMK KnieHTOM Ta He NignaratoTb OCKapXKeHHH, 3a BUKIIOYEHHSIM BUNagkiB, nepeabdayeHmx 3akoHO4aBCTBOM YKpaiHu.
KnieHT norogXyeTbCs, L0 BMKOPUCTaHHA ABTEHTUIKALIHUX OaHWX, SKi HanpaBnswTbcsd Ha Homep MoGinbHoro TtenedoHy
KnieHTa, € HanexHow i gocTaTtHbo aBTeHTudiKkauieto KnieHTa, niaTBepmkeHHAM BoneBusBreHHa KnieHta Ha odopMneHHs
nocnyru y micuax HagaHHs bankom nocnyr abo Yepes [iucTtaHuinHi kaHanu obcnyroByBaHHs.
BaHk Mae npaBo 3MiHIOBATU 3MICT MOCMYr Ta BCTAHOBMIOBATN OOMEXEHHSI HA HagaHHA Nocnyr, 4OCTYNHUX KnieHTy Ha ymoBax
€IeKTPOHHOI B3aemMopji, B TOMY 4/CHi, ane He BUWKMIOYHO, Yy pasi BiACYTHOCTI y BaHKy TexXHiYHOi MOXNMBOCTI iX HagaHHs,
HasIBHOCTi NiJoO3pu HEeCaHKLiOHOBaHOro JOCTyny TpeTix ocié Ao ABTeHTudikauiiHux gaHux KnieHta, a Takox y Bunagkax,
nepenbayeHnx BHYTpiWHIMM AokymeHTamu BaHky 3 MeToo 3anobiraHHst Ta npoTuaii neranisauii (BiaMMBaHHIO) OOXOAiB,
00EepXKaHNX 3MTOYUMHHUM LLNSAXOM, hiHaHCYBaHHIO TepopmamMy Ta (iHaHCYBaHHIO PO3MOBCIOOXKEHHSI 30pOi MAacoBOr0O 3HULLEHHSI
Ta B iHLIMX BUNagkax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.
KnieHT camocTinHO mae 3abe3neunTu HeOoCTYMHICTb AN TpeTix ociO ABTEHTUMIKAUIMHMX OaHMX, O BUKOPUCTOBYETLCS 3
METOH0 3AIMCHEHHS onepadin, B TOMy Y1cni HagicnaHux Ha Homep mobinbHoro TenedoHy KnieHra.
KnieHT camocTiliHO i B NOBHOMY 06CS13i HECe pM3uK Ta BiANOBIAANbHICTb 3a BCi HACMIOKK, WO CNPUYMHEHI OTPUMAaHHAM JOCTyny
Ta/abo 34iicHeHHAM onepauiv TpeTimm ocobamu y pasi OTPUMaHHS HUMKU JOCTyny A0 ABTEHTUMIKaUINHUX AaHuX, 30KpeMa iy
BMNagkax 6e3nocepeqHbOro HEOGEPEXHOIO Y HABMUCHOMO MOBIAOMIEHHST AaHux KnieHTom B Byab-skuii cnocib, Hanpuknag,
npu TEXHIYHOMY MepexonsneHHi iHdopmalii, HanpaeneHoi Ha Homep mobinbHoro TenedoHy KnieHTa abo 3aBonopiHHi
Mob6inbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMY YMCHi, ane He BUKIHOYHO, Y 3B’13KY 3 BUKOPUCTAHHSM
3HeocobneHo Homepy aboHeHTa, kUi BianoBigHo 0o 3akoHy YkpaiHu «[Mpo enekTpoHHi KoMyHikauii» HagaeTbes Ansg AocTyny
aboHEHTY [0 eNeKTPOHHMX KOMYHIKaLiiHUX Mepex i nocnyr (3aicHeHHs i KnieHtom ans roro igeHTudikauii sik aboHeHTa
Noro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMu ocobamum).
BaHk He Hece BiANOBIAANBHOCTI 3a BiACYTHICTb AOCTYNYy ab0 HEKOpPEeKTHY poboTy AuCTaHUiNHMX kKaHaniB 00CnyroByBaHHS y pasi
BMKOPUCTaHHs KnieHTOM npu LpOMY TEXHIYHMX Ta NpOrpaMHmnx 3acobis, L0 He BiANOBiAalTe BUMoram baHky.
BaHk He Hece BiANOBIgANbHOCTI 32 HEKOPEKTHY POBOTY eNeKTPOHHOI MOLITU, MEePeXi IHTEPHET, MEepPEX 3B’A3KY LU0 BUHUKIW 3
obcTaBuH, HesanexHux Big baHky Ta npu3BenM [0 HECBOEYACHOrO OTPMMaHHs abo He oTpumaHHs KnieHtom SMS-
nosigomneHb/ BUNuMcok/ oosiaok Towo Big BaHky. BaHk 3BiNbHAETLCA Bi4 ManWHOBOI BiAMNOBIAANbLHOCTI Y BUNAAKY TEXHIYHUX
360iB (BiOKNIOYEHHS/ MOLLKOMKEHHS ENEKTPOXMBIIEHHST Ta Mepex 3B's3Ky, 36ii B poOoTi nporpamHoro 3abesneqeHHs
NPOLECUHIOBOro LIeHTpy Ta/abo 6a3 gaHux BaHky, TexHiuHui 36ili y nnaTikHUX cucTeMax), a TakoX B iHLWMX BuNagkax, Lo
3HaxXoaATLCSA No3a Mexamu BNnuey BaHky, Wo Npmu3BoasiTb A0 HEBUKOHAHHA ab0 HEHANEXHOro BUKOHaHHS BaHkom yMOB LibOro
HoroBopy. BaHk He Hece BigNOBiIAaNbHOCTI 3a cnoTBopeHHs SMS-nosigomneHb/ BUNMcok/ gosigok Towo Big BaHky, abo
HeCaHKLiOHOBaHM [O0CTyNn A0 HMX TpeTix ocib y Bunagky HanpaereHHs Ha agpecy enekTpoHHoi nowTtu Knienta, wo
3a3HayeHun y 3asBi Ha npuegHaHHa Ao JloroBopy abo iHWoMy AOKyMeHTi, nepegbayeHomy BaHkom.
CTOpOHU noroaunu, Lo npu enekTpoHHii Baemogii CTopiH, BaHk Moxe BukopucToByBaTV Byab-skuiA €NeKTPOHHWIA Nignuc nig
Yac CTBOpeHHs, 0bpobneHHst Ta 30epiraHHs eneKTPOHHWX [OOKYMEHTIB abo BUKOPUCTOBYBaTU paKkCHMMINbHE BiOTBOPEHHS
nignucy y signosigHocTi o ctatti 207 LmeinbHoro kogekcy Ykpainu. [Jorosip (3miHu 40 Aorosopy), Wo yknagaerbcs baHkom 3
KnieHTom, iHWi gokymeHTn abo aaHi/BinoMocTi, siki HagaTbea KnieHToM BbaHKy, 30Kkpema Ha BWKOHaHHS 3aKOHOAaBCTBa 3
nuTaHb (PiHAHCOBOrO MOHITOPUHIY, B €NEKTPOHHIN hopmi MOXyTb nignucyBaTucb KnieHTOM kBanichikoBaHMM eneKTPOHHVUM

iz IE_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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nignucom abo UMDPOBMM BNACHOPYYHWUM MIANMCOM, SIKMA MPUPIBHIOETBCA A0 BACHOPYYHOro MNiANUCY Ha [OKYMEHTi Y
nanepogii dopmi. Ona KnieHTie, ski oTpumyloTe abo MaloTb Hamip oTpuMaTy NOCnyrn, He MOB'A3aHi 3 NiANPUEMHULBKONO
AisnbHiCTIO, BaHKOM BMPOBapKEHO TAKOX BUKOPUCTAHHS MPOCTOro €neKTPOHHOro nianucy. CTOPOHWU MOrOMKYHTLCSA, WO Ans
KnieHTiB, siki npveaHanvcb Ao uboro [JoroBopy, i OTpMMYyOTb abo MakTb HaMip OTpUMaTK MOCIYrK, 30KpeMa 3 BiOKPUTTS B
BaHKy paxyHKiB Ans 34iMCHEHHST MiANPUEMHMULLKOT AisNbHOCTI, HA MNiAcTaBi OKPEMOro OOroBopy, MOXE BWKOPUCTOBYBATUChb
NpOCTUA EeNEeKTPOHHI nignuc Ha nigcTtasi uboro [orosopy (uiei ymoBu B [oroBopi Ta iHLWKMX YMOB LOAO BMKOPUCTaHHS
NPOCTOro EerneKkTpoHHOro nignucy), To6to 6e3 HeobXigHOCTI yKMageHHsi OKPeMoro AOroBopy MPO BUKOPWUCTAHHA MPOCTOro
€reKTPOHHOro nignucy.

BukopuctaHHs NpocToro eneKkTpoHHOro nignucy

Mpu enekTpoHHin B3aemopdii KnieHT moxe BMKOPWUCTOBYBATU ABTEHTUMIKaUiNHI AaHi B €nNeKTPOHHIN opMi 3 MeTor iX
npuegHaHHA abo CTBOPEHHS NOrYHOro 3B’A3Ky 3 iHWMMMW JaHVMMK B €NEKTPOHHIN dopMi ANS nignucaHHa umx AaHux. Taki
ABTeHTUIKaLiMHI faHi B eNeKTPoHHi dopMi BM3HaoTbcss CTOpOHaMKU MPOCTUM €NEKTPOHHMM NiANMCOM (Hagani 3a TeKCTOM
uiei yactnHu Oorosopy — «El»). BukopuctaHHsa npoctoro ElN 3giicHioeTbea 3 goaepaHHAM BUMOr 3aKOHOAaBCTBa, 30KpeMa
HOpMaTMBHO-NPaBoBKX akTiB HBY.

Knient, Haknagatoun El, moxe nigTBepa)KyBaTu BriacHe BOMEBUSIBIIEHHSI HA 3AiMCHEHHs1 onepauin Ta/abo niaTBepaXeHHA
dakTiB cknagaHHsA/ O03HaMOMMEHHs)/ NignMcaHHA enekTPOHHMX NOoBiAOMIIEHb/ MPAaBOYMHIB TOWO (Hagani 3a TEeKCTOM Uiei
YaCTUHU — «ENEKTPOHHI JOKYMEHTM») Y Micusx HagaHHa BbaHkom nocnyr abo vepes [inctaHuivini kaHanyu obcnyroByBaHHS.
CTOpPOHU MOroaXylTbCs, WO Nepenik enekTPoHHNX OOKYMEHTIB (B TOMYy 4uchi 3pasku 3asB Ha npuegHaHHa Ao [Jorosopy,
AHKeTM TOWO), AKi MOXyTb OyTu nmignucaHi Knientom EIN Bu3HavaeTbcsa bBaHkoM BMXOAAYM 3 MOXIMBOCTEN 3acobis
iHbopMmaLiiHOT cMcTeMu, sika 3aCTOCOBYETbCA BaHKkoM 3aans CTBOPEHHS, 06pobneHHst, 30epiraHHst eNEKTPOHHMX JOKYMEHTIB.
EM mictutb BigomocTi npo KnieHta (npissuile, im'a Ta no 6aTbkoBi) i AaTy NignNMcaHHs enekTPOHHOro JOKYMEeHTa i 3acBigyye
dakT dopmyBaHHs i nignucaHHs KnieHTom OoKymMeHTa B enekTpoHHoMy Burnsgi. EMN reHepyetbca 3acobamu iHdopMauinHoi
CUCTEMU, SiKa 3acTocoBYETbCA BaHkOM 3aans CcTBOPEHHs, 06pobneHHs, 3bepiraHHsa eneKkTPOHHMX AOKYMEHTIB, AK andasiTHO-
undpoBa MOCNIAOBHICTL OAHOPA30BOr0 BUKOPWUCTaHHSA, Ta HanpaensaeTbcs Ha Homep MobinbHoro TenedoHy Knienta abo go
Cuctemu «lHTepHeT-6aHkiHr» KnieHTa y mobinbHomy 3actocyHky MYMB. El reHepyeTbes npw iHilitoBaHHI KnieHTom 3anuTy Ha
CTBOPEHHHA €MNeKTPOHHOro AOKYMEHTY Npv AOTPMMAaHHI MOro KOHMiAeHUINHOCTI nicna npoBeAeHHA aBTeHTudikauii KnieHta, B
TOMY 4YucChi 32 JOMNOMOrOK BCTAHOBIEHHSI (hakTy KOPEKTHOro BBeAeHHs1 KnieHTom ABTeHTUdiKaUiiHMX AaHuX Yepe3 obpaHui
OvcTtaHuiinni kaHan ob6cnyroByBaHHst abo npen'saBneHHs KnieHTom npefctaBHuKy baHKy oKyMeHTa, LWo nocsigvye ocoby.
EnekTpoHHU OOKyMEHT BBaxaeTbcs nignucaHuMm ENM KnieHta skwo 3sreHepoBanuii ElN 36iraetbcs 3 BBeaeHum Ta/ abo
HagaHuM KnieHToM 3a ymoBM, WO Yac roro aii He MuHyB. MNepesipka ElN Ta goBegeHHs UiNiCHOCTI eNeKTPOHHMX OaHWUX, Ha SKi
HaknageHun El 3giicHioeTbca BaHKOM 3 BUKOPUCTaAHHAM MOro MPOrpamHO-TEXHIYHUX Ta iHWKMX 3acobiB LUNSAXOM BCTAHOBMEHHS
hakTy 4OTPUMAHHS yMOB AaHoro nyHkTy [lorosopy. Y pasi HeraTuBHOro pesynbtaty nepesipku ElM, BaHk Bigmosnse KnieHTy B
NPUNOMi  eneKTPOHHOro AokymeHTa. [okymeHTw, nignucadi EM KnieHTa, BM3HaOTLCSA PiBHO3HAYHUMK [OKYMEHTaM Ha
nanepoBOMY HOCIi, NignncaHnMn BnacHopyyYHum nignmucom KnieHra.

KnieHT 3060B'a3aHni 36epiratn B TaeMHuui ElM i Hi 3a akmx o6cTaBnH He nepegasaTt MOro TpeTiM ocobam. Y pasi NopyLleHHs
YMOBMW, 3a3HaveHol y uboMy nyHKTi [loroBopy, KnieHT Hece BianoBiganbHICTb 38 MOXIMBI HEraTUBHI HacnigKu.

Mignucani EMN KnieHta gokymeHTW 36epiratoTeca baHkom B eneKkTpoHHOMY BUMsAAi i HanpaensoTees KnieHTy Ha agpecy noro
eneKTpOoHHOI nowTu, aka byna HapgaHa baHky y 3asBi Ha npyvegHaHHs fo [orosopy, abo B iHLLUIA NOroJXXeHU crnocib, a Takox
MOXyTb ByTK HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-akuii Yac 3a 3anutom KnieHTa.

EnekTpoHHi [OKYMeHTW, copmoBaHi Ta nignucaHi nig Yac enekTpoHHOI B3aeMopii BM3HalTbCs AicHumy ana CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymoBax, BU3Ha4YeHUX Lieto YacTmHoto [lorosopy.

Haknagenwuin KnieHTOM nig yac enekTpoHHoi B3aemogii El:

(1) nigTBepaxye BoneBusBneHHs KnieHta Ha iHiUiloBaHHS onepauin 3a KapTKOBMM paxyHKOM, YKMageHHsI MpaBOYuHIB, dakT
03HaOMMEeHHA Ta norogxeHHs KnieHTom 3i cpopmoBaHMmMum BaHkoM enekTpoHHUMM JOKYMEHTaMM,

(2) 3acBigyye wo KnieHT o3HanoMuBCS 3 yCiM TEKCTOM ENEKTPOHHOrO AOKYMEHTa, MOBHICTIO 3p03yMiB MOro 3MicT, HEe Mae
3anepeyeHb OO TEKCTY EeNeKTPOHHOro AOKyMeHTa i cBijoMo HaknaB cBii EIM y KoHTekcTi, nepenbadeHoMy enekTpOHHUM
AOKyMEHTOM (nignvcas, NOroamBe, 3acBifynB TOLLO).

Crtoponu ginwnu go 3rogn, wo EMM, akuin BukopmctoByeTbCa KNiEHTOM Npu eneKkTPOHHIN B3aeMOAIil, Ma€ IopuanyHy cumny npu
OOTPUMaHHiI HACTYMHUX YMOB:

EN, wo HaknapaeTbca KNieHTOM Ha enekTpoHHUIA JOKYMEHT, HanpasneHun Ha Homep mobinebHoro TenedoHy KnieHTa;

3a pesynbTatamMy MNEpPEBIpKA BIAMOBIOAHO OO 3aTBepAXEHOro B bBaHKy nopsiiky CTBOPEHHS ENEKTPOHHOro [OOKYMEHTY,
nignucanoro ElN Knienta, BigcyTHi Oyab-ski 3MiHW y eNekTpoHHOMY AOKyMeHTi Ta 'y ElN, akuii norivyHo noB’si3aHuii 3 HUM;

nig 4Yac nignucaHHA enekTpoHHOro AokymMeHTa KrnieHT koHTponoe BnacHui EINM Ta enekTpoHHWM [AOKYMEHT, Ha SKur
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 0O3HANOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHs Ell.
Yknagatoun uen Jorosip KnieHT posymie, O enekTpOHHI AOKYMEHTW, CTBOpEeHi Ta nignucadi BigNOBIAHO A0 YMOB LbOro
[oroBopy He MOXyTb ByTV 3anepeyeHi, BiAMiHEHi, po3ipBaHi, BU3HaHI HedincHUM, BiOKNMKaHI TOLLO NULIE Ha Tin migcTasi, Wwo
BOHW NiANNCaHI/BYNHEHI B €NEKTPOHHIN hopMi.

CTOpOoHM BU3HaKOTh, WO npouec reHepauii EIMN 3acobamn iHdopmauinHoi cuctemn, dka 3actocoByeTbcsi BaHkom 3aana
CTBOpPEHHSA, 06pobneHHs, 36epiraHHa enekTPOHHUX AOKYMEHTIB, BUKNoYae MOXNMBICTb nigpobku ENM KnieHta Ta 3gincHeHHs
onepauin Ta/abo nigTBepmkeHHst dhakTiB cknagaHHsa/ 03HaOMMEHHs/ NignNMcaHHsA eneKkTPOHHMX MOBiAOMIEHb/ NMPaBOYMHIB Bif,
imeHi KnieHTa Hemoxnuee B Oyab-akui cnocib kpim nepegavi EM (BigomocTew wopno ENM, B Tomy yncni Hocist EM) KnieHTom
TpeTim ocobam (B TOMY uncni 3 HEOGEPEXKHOCTI TOLLO).

CTOpPOHU MNOromXylThCH, WO ABTEHTUOIKAUINHI OaHi, WO BUKOPUCTOBYIOTLCA 3 MeTol HaknageHHs KnieHtom EM npwu
CKnafaHHi/ 03HanoMIIeHHi/ MiANMCaHHI E€NEeKTPOHHUX [OKYMEHTIB [L03BONAKTb AOCTOBIPHO BCTAHOBUTW, WO EIM HanexuTb
KnieHTy Ta € 4OCTOBIpHUM.

YmoBM HagaHHsA aocTtyny Ao Cuctemum «lHTepHeT-6aHKiHM»

BaHk, 32 yMOBM HasBHOCTiI TEXHIYHOI MOXMMBOCTI, MOXe HagaBaTu MOCMyry no KOpUcTyBaHH CucTtemoro «lHTepHeT-6aHKiHM»
AN OTPMMaHHS MOCnyr Ta iHiuitoBaHHA onepadinn KnieHToM Ha niactaBi AnCTaHuiiHUX po3nopsaxkeHb KrieHTa (3okpema 3
BUKOPWUCTAHHAM NNATDKHUX IHCTPYKLUIiNA B €NeKTPOHHIA chopMi), NiATBEpAXEHHSA haKTiB cknagaHHs / 03HanoMIeHHs / nignucaHHs
€IeKTPOHHMX MOoBiAOMIEHb / NpaBouYMHIB Ta/abo 3piicHEHHs onepadit. MNpu UbOMY, KOPWUCTYBaHHsi nocnyramu Cuctemmu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BWKOPUCTAHHSI ManepoBMX [OOKYMEHTIB, L0 HaAawTbCs Yy BCTaHOBIEHOMY
3aKOHOL4ABCTBOM YKpaiHM nopsigky Ta Ha ymoBax uboro [oroBopy. KnieHT 3000B’a3aHuii cnnatuTu BuHaropogy 3a
KopucTyBaHHsA Cnctemoro «IHTepHeT-6aHKiHM» B NOpsAAKy Ta Ha yMoBax, nepeabadennx Tapudamm.

T MionvcaHo kBanidikoBaHUM enNeKTPOHHUM MiAnMcoM

Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnoBuy
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6.3.2. KnieHT 3giiicHioe poctyn o Cuctemn «IHTepHeT-GaHkiHM» 4vepe3 mepexy |HTepHeT, a came u4epe3 cTopiHky Cuctemu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua (3a HasiBHOCTI TEXHIYHOI MOXNUBOCTI) abo 3aBaHTaXMBLUU
MOGinbHU 3acTocyHok MYMB BignoBigHO A0 onepauiiHoi cuctemMym o6paHOro MOpPTATUBHOMO MPUCTPOID 32 MOCUMAHHSIMM,
ony6nikoBaHumu Ha Canti BaHKy, Ha ymoBax, BU3HayeHuX [NpaBunaMu AUCTaHLINHOrO OBGCMNYroByBaHHSA KEHTIB — (Di3UYHMX
ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (mani 3a TekcToM uiei yactuHu Po3sginy Il — «lMpaBuna»), Aki posmiweHHi Ha Canri
BaHky.

6.3.3. [ocTtyn OO0 Mepexi IHTepHeT, a TakoX [0 iHWMX TeXHIYHMX 3acobiB Ta nporpamHoro 3abesneyeHHsi, Wo € HeobxigHUMKn ans
30iCHEHHSA OOCTYNy Ha CTOPiHKY Cuctemn «lHTepHeT-6aHKiHM», He € npeamMeToM Uboro [loroBopy, i 3abe3nevyetbca KnieHTom
CaMOCTIHO i 32 MOro BNacHWU KOLLIT.

6.3.4. Knient 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM iHiLiloe, a baHk Hagae nocnyry Ta BUKOHYE onepadii BignosiaHo Ao MNMpasun
3 akmmu KnieHT o3HarioMnmioeTbes nepes 3aiicHeHHAM goctyny Ao Cuctemun «lHTepHeT-6aHKiHM» Ta nepep iHiditoBaHHSM Oyab-
AKoi onepauii yepe3d Cucrtemy «lHTepHeT-0aHKiHr». KnieHT moromkyetbcs, WO iHiLitoBaHHS HMM Oyab-sikoi onepadii yYepes
Cuctemy «lHTepHeT-6aHKiHr» € gocTaTHIM NiATBEPMKEHHSIM TOro, Wo KnieHT o3HanoMMBCSA 3 YAHHUMW Ha BiMNOBIAHMIA MOMEHT
MpaBunamu, BOHM WOMYy 3pO3yMiri, BiH MOrOMKYETbCS 3 HUMU (NpuMAMae iX) Ta NiATBEpOXYeE CBOK 3rody 3 HUMKU Ta CBOKO
FOTOBHICTb | BaxkaHHsi BuKopuctoByBaT Cuctemy «lHTepHeT-6aHKiHM.

6.3.5. BukopuctaHHsa KnieHTom Cuctemu «lHTepHeT-6aHKiHM» B XOAHOMY pasi He no36aBnsie Moro MOXNMBOCTI 3AINCHUTY BiAMNOBIAHY
onepauito 6yab-akMM iHLWIMM YMHOM, nepeabadveHuM 3akoHoaaBcTBOM Ta [loroBopoM. KnieHT, y pasi BukopuctaHHa Cuctemu
«IHTepHeT-6aHKiHr», 3a3ganerigb NOroAXyeTbCs 3 TUMU pU3nKamu, AKi npuTaMmaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Onsa 3giicHeHHs poctyny Ao Cuctemu «lHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep mobinbHoro tenedoHy KrieHTa,
3a3HayeHun B 3adBi Ha npuegHaHHA Ao [oroBopy abo MoBiAOMMEHWI B iHLWOMY BCTaHOBNeHOMY [JOroBOpoM MOpsiaky, Ta 3a
ponomoroto SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BUKOpUCTOBYE Taki NnapameTpy aBTeHTUIKaLii 3 ypaxyBaHHAM
HaCTyMHOro:

6.3.6.1.JloriH, WO BMKOpUCTOBYETLCA pa3om 3 [Maponem 1 ana asTeHTudikauii KnieHta npw 3gincHeHHi HUM pgoctyny Ao Cuctemm
«IHTepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHdoOpMaUisa, WO nepBiCHO HagaHa BbaHkom y TekcTi SMS-nosigomneHHss abo Ha ckpeTy-kapTui
BignoeigHo no [oroeopy, BignoBigae Bumoram umx [lpaBun, Bigoma BuKNMOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA Anst aBTeHTUdiKkaLii KnieHta npu 3giicHeHHi HUM gocTyny fo Cuctemu «IHTepHeT-6aHkiHM». Maponb 1 moxe
Oyt 3miHeHu KnieHtom 3 BuKkopucTaHHsM Cuctemu «IHTepHeT-6aHkiHr». HoBui Maponb 1 mae Bignosigatyn BCTaHOBNEHUM
MpaBunamn Bumoram. bBesnocepegHbo nepen 3amiHoto lMaponsa 1 KnieHT mae o3HanoMuTUCh 3 pekomeHgauismn baHky wono
BMbopy naponis, BuknageHux Ha Cawti Cuctemu «IHTepHeT-0aHKiHM.

6.3.6.3. baHk Hagae KnieHTy goctyn go Cuctemn «IHTEpHeT-GaHKIHM» BUKIMIOYHO Y pasi 34iMCHEHHs yCnilHOi aBTeHTMdikauii KnieHTa.
ABTeHTMdiKaLis KnieHTa BBaXaeTbCAa YCMILLHOK BUKITHOYHO Y pasi BBeaeHHA KnieHtom npasunbHux foriHy Ta MNapons 1.

6.3.6.4.3a posipeHicTio, BugaHowo KnieHTOM Ta MOCBIAYEHOK Yy BCTAHOBMEHOMY 3aKOHOAaBCTBOM MOpsAKy, BbaHk moxe nepepatu
[osiperin ocobi (abo 3akoHHOMY npeacTaBHuKy) KnieHTa iHgusigyansHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmadito, Lo
Aae 3MOry iHiuitoBaTy nnaTikHi onepadii 3a KaptkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece BignosigansHOCTi 3a
npoBeAeHHs onepaLin 3 BUKOpUCTaHHAM Takoi iHdpopMalii, BugaHoi JoipeHii ocobi KnieHTa 3a goBipeHicTo.

6.3.7. Ona odopmneHHs nocnyr Ta iHiuiloBaHHs onepauin B Cuctemi «IHTepHeT-0aHKiHr», NiATBEPOXXEHHSI 3MiH aHKeTHUX/
ineHTudikauinHmx aaHmnx KnieHta (3okpema, ane He BUKIOYHO, LOAO MOro ctaTycy iHO3eMHOro nofaTkoBOrO pe3vaeHTa),
KnieHT moxe BukopucTtoByBaTu ElN - Maponb 2 abo 3aincHuTy gito Ha nigTBepaxeHHs 6axaHHa KnieHTa, wob noro gis Habyna
cratycy El, Hanpuknag, wnsxom HatuckanHs «[ligTBepmxyto»/ «[ani» Towo, i Takui cnocid BoneBusiBneHHs KnieHTa
CTtopoHwu ginwnm 3roam Beaxatu EIN gna uinen, BuaHaveHnx uum nyHktom [orosopy Ta MNpasun. Mpu ubomy:

a) BignosigHo po cr. 207 UwueineHoro kopekcy YkpaiHu CTOpOHM [inwnu 3rogu LWOAO MOXIMBOIO (4OMYCTMMOrO,
npaBoMipHoro) BukopucTaHHst EMM: (1) npu yknagaxHi B nogansiuiomy mixx CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHeT-
GaHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHHI, ToLo 3a Aonomoro Cuctemn «lHTepHeT-6aHkiHry KnieHTom Moxnueoi
onepadii 3a paxyHkoM KnieHTa, Bigkputum B baHky;

©) CTOpOHM Oivwnu 3roau, WO BCi onepadii, yroan, AoKyMeHTW/iHiLuiaTuBKY, nignucaxi/3aceigveHi B enektpoHHomy Burnsai ElM
BBaXaloTbcs nignucatumn KnieHtom 3 BukopuctanHsam ElM. EMN He moxe 6yTn BM3HAHUM HEOiNCHUM 4epes3 MOro eneKkTpoHHY
dopwmy, abo yepes Te, L0 He Mae CTaTyCy KBanidhikoBaHOro eneKTPOHHOro Mianucy;

B) BCi onepauii, yroau, iHWi AOKyMeHTW/iHiLiaTuBKN, 34iACHEHI B €NEKTPOHHOMY BUIMSAi, € €NeKTPOHHUMW OOKYMEHTamu i
BBaXXalTbCA TaKUMW, LIO YKNaZeHi i3 AoaepXaHHAM MUCbMOBOI hopmMu, i HE MOXYTb OyTU OCKapXeHi Yepes iX enekTpoHy
opmy;

r) pU3uK i BCIO BIAMNOBIAANbHICTb 3a HECaHKLiOHOBaHe BUkopuctaHHs ElN Hece BMknoYHO KnieHT;

I') ocoby, sika Bukopuctana ElN B Cuctemi «IHTepHeT-6aHkiHr», BaHk 6e3ymoBHO BBaxae KnieHTom i He Hece BignosigansHOCTI,
SIKLO Ue He Bignosigae AivicHocTi. Byab-sika onepalis, yroaa Towo He Moxe OyTu BigMiHeHa, posipBaHa, BU3HaHa HeLiiCHO!0,
BiKNMKaHa ToLo, SIKLO BoHa Byna 3gificHeHHa 3 BUkopucTaHHam ETM;

4) ctpok gii Mapons 2, HagaHoro SMS-noBigoMneHHsM, Bu3Ha4vaeTbcA 3a o6nikom yvacy Cuctemu «IHTEpHET-GaHKiHM.
CTopoHu givwnu 3rogum, wo obnik yacy Cucrtemun «IHTepHeT-6aHkiHM» Moxe He 3biratucsa 3 obnikom yacy 3a 4YacoBMM MOSICOM
«KwniB (GMT + 2 rognHu)» He 6inbLu, Hix Ha 10 cekyHa B Byab-akun MmomeHT. BaHk He Hece BignoBiganbHOCTI 3a PO36iXKHOCTI B
o6niky yacy KnieHTom Ta o6niky Yacy 3a yacoeum nosicom «Kuie (GMT + 2 roguHmn)» abo 3a 6yab-siki MOXNUBI NEpPENoHU, SKi He
no3BonAtb KnieHty cBoeyacHo Bukopuctatu Maponb 2, HagaHun SMS-noBigoMneHHsaM.

6.3.8. byab-akui HoBui MNaponb 1 Ta/abo Maponb 2, HagaHwn Knienty BaHkom abo 3miHeHn KnieHTom BignosigHo Ao ymos [JoroBopy
Ta Mpaeun, BM3HaOTbLCA BignoeigHo, sik Maponb 1 Ta Maponb 2. MNMonepeaHi Maponi 1 Ta/abo Maponi 2 BU3HaOTLCS HeQiCHUMM
(HenpaBubHUMK).

6.3.9. KnieHT camocTiiHO Mae 3abe3neynTn HeJOCTYMNHICTb ANna TPeTiX ocid BukopucTaHHs JloriHa, Mapons 1 Ta Maponsa 2. KnieHTt
CaMOCTIlHO | B NOBHOMY 06Csi3i Hece BignoBiAanbHICTb 3a BCi HACMiAKW, CPUYMHEHI 34iNCHEHHAM JOCTYNY Ta/abo iHiuitoBaHHAM
onepadin TpeTiMm ocobamu, y pasi oTpuMaHHA HUMK iHcbopmauii npo JloriH, Maponb 1 Ta/abo Maponk 2 B 6yab-Akui cnocio,
30KpeMa arne HeBMKITIOYHO Yepe3 BesnocepeaHe 3 HEOBEPEXHOCTi UM 3 BigoMa nosigomneHHs KnieHTom 3a3HadeHoi B LibOMY
NYHKTI KOHIAEHUiHOT iHbopmauii TpeTim ocobam, ninbopy TpeTimn ocobamu Joriny, Maponto 1 Ta/abo Maponto 2 Towo.

6.3.10.KnieHT Hece pu3nK Ta HeraTMBHI HacMiakn BTPATU, HE3AKOHHOIO 3aBOOAIHHA MOBINbHMM TenedoHom (BignosigHoi SIM-kapTu),
Homep sikoro Bu3HadeHwui B 3asiBi Ha npueaHaHHs o [doroBopy abo MoBiAOMMEHWIA B iHLLIOMY BCTaHOBREHOMY [JOroBopom
NopsiAKY, a TaKOX PU3UK TEXHIYHOTO NepexonneHHs iHopMauii HanpaeneHoi Ha Homep MobinbHoro TenedoHy KnieHTa, B Tomy
yncni, ane He BUKIKOYHO, Y 3B’AI3KY 3 BUKOPUCTAHHSAM 3HEOCOONeHo HoMmepy aboHeHTa, sk BignoBiAHO A0 3akoHy YKpainu
«Mpo enekTpoHHI KOMYHiIKaLii» HagaeTbCcs Ans AOCTYyny aboOHEHTY 10 eNEKTPOHHUX KOMYHIKaLiMHUX Mepex i nocnyr (34iCHEHHS
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Ain KnieHtom ans rioro igeHTudikauii sk aboHeHTa Moro Homepy 3anobirae BUKOPUCTAHHIO NepcoHarnbHOro Homepy aboHeHTa
TpeTiMu ocobamu).
6.3.11.Mpwn 3miHi Homepa MoGinbHoro tenedoHy KnieHT 3000B’A3aHM Hagatn 0o BbaHKy BignoBigHY NMCbMOBY 3asiBY MPO 3MiHY
Homepy moGinbHoro tenedoHy KnieHTa. 3a norogpkeHHam 3 BaHkom knieHT moxe nosigomutu BaHk npo 3miHy Homepy
MOOGiNbHOro TenedoHy LUNAXOM BigNpaBneHHs BiANOBIAHOMO NMOBIAOMIEHHS 3a fonomorol CucteMu «IHTepHeT-6aHkiHM». Mpu
HanpaBneHHi KnieHTom nosigomneHHs npo 3miHy Homepy mMobinbHoro TenedoHy 3a gonomorot Cuctemn «IHTEpHET-GaHKiHM,
BaHk npoBoauTb aBTEeHTUIKALiO ANS NPUAHATTS pilleHHs Npo 3MiHy Homepy MoGinbHOro Tenedony, i akwo KnieHT He moxe
npontn asTeHTUdikauito (3 Oyab-akux npuyuH), BaHk He npunmae Take 3BepHeHHsA KnieHTa 4O BUMKOHaHHA Ta MoOXe
3anponoHyBatn KnieHTy 3BepHyTMCS A0 BigdineHHs baHky Ans HagaHHs BignoBiAHOI NMCbMOBOI 3asfBM Ha MpPUEAHAHHS A0
Horosopy, BcTaHoBneHoro baHkom 3paska, 3 NoBiAOMMEHHAM Npo 3mMiHy Homepy MobinbHoro TenedoHy Knienta.
6.3.12. Mopapok 3aiicHeHHst onepalii B CucteMi «IHTepHeT-0aHKiHM»:
6.3.12.1.MNepenik onepauin, yroa, OOKYMEHTIB (Hagani — «onepauiiy), Wwo MoxXyTb OyTu iHiuinoBaHi/nignucaHi/yknageHi KnieHtom 3a
aornomoroto Cuctemun «IHTepHeT-6aHKiHI», a TakoX MNOPSAOK iX 3AiNCHEeHHs BM3HadvawTbea [MpaBunamu. HepocTynHicTb
iHiLitoBaTN 3a gonomMorot Cuctemn «IHTepHeT-6aHKiHM (Yepe3 mepexy IHTepHeT abo y MobinbHoMy 3acTocyHky IMYMB) 6yab-
sIKOI onepadii He noTpebye okpemoro nosigomneHHs baHkom KnieHTa Ta He no36aBnsie oCTaHHLOroO Npaega iHiujtoBaTh onepadii
iHLUIMMW AOCTYMHUMUN KaHanamm o6CcnyroByBaHHS.
6.3.12.2.baHk B OyAb-AkMiA Yac Ha CBi po3cyd Ta 3a BracHOK iHiuiaTMBo MoOxe 3MiHuTK [lpaBuna, 3a ymOBM OOTPUMAaHHS
HaCTYMHOro:
1)MNopsagok Ta/abo ymoBM 3pincHeHHs Oyab-akoi onepadii, Bu3HavawTbeca NpaBunamn B Tih pepakuii, ska gie abo gisna Ha
MOMEHT T iHiLitoBaHHSA, SKLO iHLWe 6e3nocepeaHbo He nepeabdayeHo Aitoyoto Wwoao Uiei onepauii pegakuieto Mpasun.
2)BaHk 3abe3neyye yepes Cant Cuctemum «IHTepHeT-6aHKiHM» Ta/abo y npumilleHHi BaHky goctyn o MNpaeun Ta gitoyoi wono
Oyab-skoi onepadii pegakuii MNMpaeun npotarom 5 (M'ATW) PoKiB 3 MOMEHTY iHiLilOBaHHS BignoBigHOI onepaLiii.
6.3.12.3. IHiuitoBaHHA KnieHTom 6yab-skoi nepenbadveHoi [lpaBunamu onepadii BBaXaeTbCA 30IMCHEHHMM 3a HaCTaHHA BCiX
3a3HaYeHMX HUXKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta go Cuctemn «lHTepHeT-6aHKiHM»;
2)BunsHayeHHs KnieHTom BCix HeOOXigHUX napamMeTpiB BiANOBIAHOI onepauii;
3)3pincHeHHst BaHkom ycniwHoi aBTeHTUdIKauil KnieHTa y pasi BBegeHHs KnieHToM npaBunbHOro 3HayeHHsi Mapons 2, kpim
ornepavuin, 3a akumu BBeAeHHs [Naponsa 2 He BUMaraeTbCA.
6.3.12.4. baHk Mae NpaBo He BUKOHATW iHiLiloBaHy KnieHTOM onepalito 3a HacTaHHSA Oyab-sIKOi i3 3a3Ha4YEeHNX HUXKYE YMOB:
1) HepocTtaTHocTi Ha KapTkoBoMy (1x) paxyHKy (ax) KnieHTa kowTiB Ans 34iicHEHHs BiANoBiAHOT onepallii;
2) HesgincHeHnHa KnieHtom onnatu goctyny go Cuctemu «IHTepHeT-OaHKiHM», sIKWO Taka onnarta nepepbadveHa Tapudamu
Ta/abo 6e3nocepeaHbO LM [JOroBopom;
3) 3a HacTaHHs iHWKX ymoB, nepeabavennx MNpasunamu;
4) HasBHicTb Npobnem TexXHIYHOro xapakTepy;
5) YuacHukomM BignoBigHOi onepadii € ocoba, Wo BkMYeHa [0 nepeniky ocib, NoB’A3aHuX i3 34INCHEHHS TePOPUCTUYHOI
OistNbHOCTI;
6) Mpu3HaveHHs NnaTexy He fae 3MOry YiTKO BU3HAYUTU METY 34iliCHeHHs iHaHCOBOI onepallii Ta il EKOHOMIYHUIA CEHC.
6.3.12.5.be3nocepeaHbo nopsgok obcnyroByBaHHA KnieHta B Cuctemi «lHTepHeT-0aHKiHr», B TOMY 4uchi iHiuitoBaHHA Oyab-Akoi
onepavii Bu3HavaeTbca Npasunamm.
6.3.13. BuHaropoga baHky Ta nopsgok po3paxyHkiB npu ob6cnyrosyBaHHi B Cuctemi «lHTepHeT-6aHKiHM»:
6.3.13.1.3a HagaHHA KnieHTy goctyny ao Cuctemu «IHTepHeT-GaHKiHM» 3rigHo 3 ymoBamu Uporo [JoroBopy nNpoTAroM nepiogis yacy,
BM3HadyeHnx Tapudamu, KnieHT nonepegHbO cnnadye KOMICilO, Yy BiAMOBIAHOCTI A0 YMHHWMX Tapudis, 3 skumu KnieHt
0O3HanoMuMBCH A0 YknageHHs uporo floroBopy. Tapudwm 3a 3gincHeHHs onepadi B Cuctemi «IHTepHeT-6aHKiHM», BU3Ha4aoTbLCA
Tapudamu, LWwo AitoTb HA MOMEHT iHiLitoBaHHA BigNOBIAHOI onepaldi.
6.3.13.2.KnieHT iHiuitoBaHHSM Oyab-Akoi onepauii 3a gonomoroto Cuctemn «lHTepHeT-GaHKiHM» NigTBEPAXYE, O O3HAWOMIEHUNA 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHa Tapudamu Wwoado uiei onepadii, i NOrooXXyeTbCa Ha 34IMCHEHHSA onepadil BianosigHO
0o uux Tapudis.
6.3.13.3.Bignik nepiogiB AOCTyNy 3AIMCHIOETLCS, MOYMHAOYM 3 AHA npueaHaHHa KnienTta go uporo [orosopy, abo y pasi BigHOBMNEHHS
poctyny go Cucrtemu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il usoro [orosopy. TpuBanicTb KOXHOro
HaCTynHoro nepiogy AOCTyny Ta pO3Mip BignoBigHOI KOMICiT BU3HadaoTbecs Tapudamu, wo byayTe LiATM Ha gaty noyartky
Bi4NOBIOHOrO Nepiogy AoCTyny.
6.3.13.4.Y pasi Hecnnatu KnieHTom 3a3HadveHoi B n.6.3.13.1. Po3giny Il uboro Oorosopy kowicii, BaHk 6nokye goctyn KnieHta go
Cuctemu «lHTepHeT-6aHKiHM».
6.3.13.5.[4ns BigHoBneHHa JocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» KnieHT mMae cnnatuTy komicito, 3a3HaveHy B n. 6.3.13.1. Poaginy
Il uboro [doroeopy. Y pasi BigHoBneHHs Hdoctyny oo Cuctemu «lHTepHeT-baHKiHr», He BpaxoByk4M MonoxeHb n. 6.3.13.1.
Posginy Il uboro forosopy, KnieHT cnnavye KOoMicito, Lo BU3HA4YaETLCA YMHHMMMN Ha AaTy cnnaTty Takoi KoMicii Tapudamu, npu
LUbOMY BiANiK HOBOrO i moganbLUMX nepiodiB AOCTynNy MOYMHAETbCS 3 gaTtm cnnatu KnieHToM komicii, 3asHayeHoi n. 6.13.1.
Posginy Il uboro Joroeopy.
6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.14.1.3gincHioBaT goctyn Ao Cuctemu «IHTepHeT-6aHKiHM» B Oyab-sikniA Yac 3a BNacHUM BaxkaHHSAM 24 roavHu 7 OHIB HA TUXOEHD.
6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemun «IHTepHET-6aHKIHM» onepaLii Ha BU3Ha4YEHUX yMOBaX.
6.3.14.3.Bumaratn Big baHka HagaHHA OOKyYMeHTanbHOro MiaTBepaXeHHs 3AincHeHHs KnieHTom onepadii B Cuctemi «lHTepHeT-
GaHkKiHr» He nisHiwe 5 (N'aTn) pokiB nicns NpoBeaeHHs! onepaklii.
6.3.14.4.1Hwi npaBa, nepenbaveHi MNMpaBunamu BigHocHO KnieHTa i wono onepauin, 3giicHioBaHux KnieHtom B Cuctemi «lHTepHeT-
OaHKiHr».
6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.15.1.B Oyab-sikuin yac 3a BracHOM iHILiaTMBOIO Ta Ha BMACHUI po3cyn 3MIHUTU YMOBMK OOCTyny Ta/abo KopucTyBaHHA CucTeMOR
«IHTEepHeT-6aHKiHrY 3 NOBIAOMIIEHHAM NPO Taki 3mMiHM KnieHTa y nopsaky, nepeabayeHomy [1oroBopom.
6.3.15.2.Bumaratn Big KnieHTa pogatkoBi OOKYMEHTI Ta BiQOMOCTI, WO AaloTb 3MOry BU3HAYUTM METY Ta EKOHOMIYHWUI CeHC
¢iHaHCOBMX onepaLin.
6.3.15.3.3ynnHnT npoBedeHHsA piHaHCOBMX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3anuT BbaHKy YyTOYHEeHHs
iHdbopMaLii 3rigHO BUMOT 3aKoHOAAaBCTBa YKpaiHu.
6.3.15.4.3abnokyBatun goctyn KnieHta go Cuctemn «lHTepHeT-6aHKiHM» y pasi HacTaHHsa Byab-AKOi 3 HACTYMHUX YMOB:
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3ginicHeHHs1 3 (TpbOX) nocninek Heeaanux cnpob Beoay Mapons 1;

3ginicHeHHst 3 (TpbOX) nocnink Heeaanux cnpob Beoay Mapons 2;

3[iicHeHHs KnieHTom Ail, WO NepeLlKkompKaTh BUKOPUCTAHHIO CucTeMmn «IHTepHET-O6aHKiHMY iHWWMMKW KnieHTamu;

HecnnaTtu 3a nocnyrm banky, Wo maTb OyT HagaHi y HaCTynHOMY nepiogi 4ocTyny;

Ha nigcTaBi 3asBuU/3BepHEHHS KnieHTa;

y pasi HeBUKOHaHHsA KnieHTom 060B’si3Ky 3 HaaHHA OOKYMeHTIB Ta /abo 3'aBneHHs 0o baHky y Bunagkax, nepegbayeHux n.
5.1.1. Poaginy | uboro florosopy;

He HagaHHs iHdopmalii, nepegbaveHoi UM [Joroopom.

6.3.15.5.bnokyBatn goctyn oo Cuctemn «lHTepHeT-6aHKiHr» y pasi BukopuctaHHa KnieHTom Ons 34iMCHEHHs AOCTYNYy TeXHiYHMX Ta

nporpamHmx 3acobi., Lo He BignosigaTe BuMoram baHky, abo BUMHEHHSA KrnieHTOM iHLIMX AR, Wo He BignoBiaaTb BUMOram
MpaBun, a Takox 3 METO 3AINCHEHHS NPOMINaKTUYHMX Ta PEMOHTHUX pobiT. Kpim Toro BaHk mae npaBo 6rokyBaTu goctyn oo
Cuctemn «lHTepHeT-GaHKiHM» MpM HasBHOCTI 0OCTaBMH, siKi CBig4YaTb NPO HeCaHKLUioHOBaHe/ HenpaBOMIpHE BUKOPWUCTaHHSA
Cwnctemu «lHTepHeT-6aHKiHM» abo BUHUKHEHHS Y BaHKy Migo3pu woao WMOBIPHOT 3arpo3v HE3aKOHHOTO BUKOPUCTaHHs Cuctemu
«IHTEepHeT-6aHKiHM.

6.3.15.6.IHwWwi npaBa, nepenbadeHi MNMpasnnamu 3okpema i WOAO onepadin, 3gincHioBaHux KnieHtom B Cuctemi «IHTepHeT-6aHKiHM.

6.3.16.

6.3.17.

6.3.18.

6.3.19.

6.3.20.

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

7.5.3.

7.6.
7.6.1.

7.6.2.

KnieHT 30608B’a3aHuin He 3givicHioBaTh B Cuctemi «IHTepHeT-6aHKiHM Aii, Wo MOXyTb NPM3BECTU A0 HEMOXIMBOCTI NOCTINHOIO
abo TumuacoBoro BukopuctaHHA Cuctemu «IHTepHeT-6aHKiHMY iHWKMMK KnieHTamun BbaHky. Y pasi nopylieHHsa KnieHTom uboro
3060B'A3aHHs, KOMNeHcyBaTn baHky, iHWWM KrieHTam, CNpUYMHEHi BiANOBIAHNMY Aismn KnieHTa 36UTK1 B MOBHOMY PO3MIpi.
BaHk 3060B'A3aHMI 3abe3nevyBaT B MeXax CBOEI MOXIMBOCTI KOH(igeHUiHICTb iHdopmauii npo KnieHTa Ta 1ioro onepauisx,
3piicHeHux Ta/abo iHiuinoBaHmnx B CucteMi «IHTepHeT-6aHKiHM».

BaHk He Hece BignoBiAanbHICTb 3a BiACYTHICTb goctyny Ao Cuctemu «lHTepHeT-0aHkiHr» abo HekopekTHy poboty Cuctemu
«IHTepHeT-6aHKiHr» y pasi BukopucTaHHs KnieHTom Ans 34incHeHHS Takoro AOCTYMny TEXHIYHMX Ta NporpaMHmMx 3acobis, WO He
BignoBigawTb BUMoraMm baHky, abo BUMHEHHS KnieHToMm iHWMX gin, Wwo He BianoeigaloTb BUMoram [paBun a Takox y Bunaaky
OoTpuMaHHS TpeTimmn ocobamu iHdopmauii npo JoriH, Mapone 1, Maponb 2 B 6yab-skuii cnocib, 3okpema, Yepes GesnocepeaHe
HeobepexHe 4Yn HaBMucHe nosigomMneHHs KnieHtom abo ninbopom JloriHa, Maponsa 1, Maponsa 2 TpeTtiMm ocobamu ToLwo.
KnieHT ycBigomrnoe BIigNOBIAHUIA PU3MK CAMOCTINHO i B NOBHOMY 06cCA3i Hece BiOMNOBiAanbHICTb 3a BCi HACMiOKW, CMPUYMHEHI
BU3Ha4eHUmu B n. 6.3.18. Posainy Il uboro Jorosopy nogismu.

BaHk Mae npaBo B OHOCTOPOHHLOMY MOPSIAKY po3ipBaTy [orosip y YacTuHi HagaHHa goctyny oo CucteMm «lHTepHeT-6aHKiHM»
y pasi, akwo KnieHT He kopucTyBaBcsi Cuctemoto «IHTepHeT-6aHKiHr» NpoTArom LUECTU MiCALiB MOCninb, a TakoX 3a YMOBWU
BiACYTHOCTI BiAKpUTUX BignosiaHo Ao [doroBopy paxyHkiB y baHky Ta / abo BiACYTHOCTI YMHHMX OOrOBOPIB LLOAO iHLWMX Nochyr
BignoBigHo Ao [oroeopy, i CTOPOHM NOroaxyktTbCs, WO Npy LbOMy iHopMyBaHHs KnieHTa npo posipBaHHs [orosopy y
YacTuHi HagaHHs goctyny Ao Cncremun «IHTepHeT-GaHKiHM» He 34iNCHI0ETLCS.

YactuHa 7.

YMoBM KOpUCTyBaHHA iHAMBIAyanbHUM 6aHKiBCbKUM cerdphom
BaHk MoxXe HagaBaTu MOCIYry KOPWUCTYBaHHs iHAMBIQyanbHUM GaHKiBCbkuMm cerdpom (Hagani 3a TEKCTOM L€l 4acTHu —
Ceind), 3a HasiBHOCTI y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakety nocnyr. MNMocnyra
kopuctyBaHHs Celidhom HagaeTbesa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.
Celith HapgaeTbCca B TMMYacoBe NrnaTHE KOPWUCTYBaHHS AN PO3MilleHHst Ta 36epiraHHs HanexHux Knienty uiHHocTen Ta/abo
OOKYMEHTIB (Hagani 3a TEKCTOM Liei yacTuHn — ManHo) nicnsa 3gincHeHHs igeHTudikauii/ Bepudikadii KnieHta BignosigHo Oo
BMMOT 3aKOHOAaBCTBa YKpaiHu y pasi HasBHOCTI BinbHOro Cendpy y cxosuuwi banky. Ana goctyny go Cewndy bank Buaae
KnienTy kmtou(i) Big Ceridy BUKITHOYHO Nicns onnati BUHaropoau.
Micue postalyBaHHS cendoBOro cxoBuila, Homep Ta po3mip Cendy, CTPOK KOPUCTYBaHHS, KinbkicTb kntouiB Big Cendy
3a3HavaloTbesl Y 3asBi Ha npuegHaHHa Ao [orosopy, sika odopMMETHCA Y BiadineHHi baHKky ge posTalwloBaHo ceidoBe
CXOBMULLE.
KnieHT He moxe 36epiratv B Celdi peyoBuHu, maTtepianu, npeaMeTn, 3asHadeHi y n. 7.7. Poaginy |l JoroBopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu K Taki, WO BUIyYeHi 3 UuBiNbHOro ob6iry abo obmexeHi B LuMBinsHomy obiry.
BuHaropopa 3a kopuctyBaHHA Cendpom Ta 3acTaBHa BapTiCTb:
BuHaropoaa BaHky 3a kopuctyBaHHs Cenidom cnnadvyetbcs KnieHToM 0gHOpa3oBO 3a BECb CTPOK kopucTyBaHHA Cendom B
AeHb ochopmneHHs 3asBu Ha npyveaHaHHa Ao [loroBopy 3 MeTo OTPMMAaHHSA y KopucTyBaHHA Ceridhom, a Mpu NPOAOBXKEHHI,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KopucTyBaHHs Ceindoom (Hagani 3a TEeKCTOM L€l YaCTUHM — NPOAOBXEHHSA CTPOKY) — B
[A€eHb NPOAOBXEHHSA CTPOKY, BIAMNOBIAHO 0 YMHHMX Ha AaTy cnnaty Tapudis B 3anexHocTi Big po3amipy Celidy.
3 meTo 3abe3neveHHs1 BUKOHaHHS 3000B’si3aHHS KnieHTom, B TOMy 4yucni 3 BiglwkoayBaHHA BaHky BuTpaT, nop’sizaHux i3
3amiHoto 3amka Celidpy, KnieHT cnnadye BaHky cymy kowrTiB 3rigHo Tapudis, sik 3actaBHy BapTicTb 3aMka Cendpy (Hapani 3a
TEKCTOM LUjel YacTMHM — 3acTaBHa BapTicTb). Cyma 3acTtaBHOi BapTOCTi MoBepTaeTbcs KnieHTy nicnsi 3akiH4eHHS CTpOKy
KOPUCTYBaHHS, Yy pasi SKWO NpOTArom LbOro CTPOKy 3amiHa 3aMka Cendy He BigbyBanacb 3a YMOBU BWKOHAHHS HUM
3060B’A3aHb Woao0 nosepHeHHs Cendpy Ta kntova(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY ANA BUKOPUCTAHHA 3@ NPU3HAYEHHSM,
nepeabayeHuM Uieto YyacTuHow [oroBopy. Y pasi 3amiHu 3amka Cendpy abo npoBedeHHs iHWKWX i no npueneHHo Cendy Ta
kntoya(iB) y cnpaBHUM cTtaH, baHk BMKOPUCTOBYE KOWTK, WO Oynu cnnadeHi KnieHTOM y SIKOCTi 3acTaBHOI BapTOCTi, Ta siKi
o6nikoBylOTbCS Ha BignoBigHOMY paxyHKy BaHka. Y pasi nepeBuLLUEHHS cymu BUTpaT, noHeceHux bBaHkom, Hag cymoto
3acTaBHOI BapTOCTi, yCi BUTpaTu baHKy Mae npaBo 3AiINCHUTM LUNAXOM AOroBipHOrO CnmMcaHHsA KowTiB 3 KapTkoBOro paxyHky
Knienta abo KnieHT 3060B’s13aHMIA BiglwkogyBaTv B NOBHOMY 06csi3i Ha nepluy Bumory BaHky. Y pasi sikwo cyma 3actaBHOi
BapTOCTi NepeBuLLye BUTpaTh baHky, 3anuwiok cymu 3actaBHoi BapTocTi baHk nosepTae KnieHTy.
BuHaropoaa 3a kopuctyBaHHsa Cendpom, 3actaBHa BapTiCTb Ta BUTpaTW, Aki NnoHeceHi baHkom y pasi 3amiHu 3amka Cewndy, B
TOMY 4ucChi y BMNagkax pO3KpUTTA cerdy Ha NiAcTaBi BiAnoOBIiAHOrO Cy4OBOrO pilleHHst (LWOAO BMIMKM, KOHdpickauii ToLlo)
YNOBHOBaXXEHUM NpeACTaBHMKOM BigMoOBIOHOIO AepKaBHOro opraHy, NpMBaTHMM BUKOHaBLIEM, BCTAHOBMNEHHS BMicTy Cendy 3a
BiJCYTHOCTI KnieHTa abo npoBeAeHHs iHWWX Ain no npuBeaeHHo Celndyy Ta kmo4a(iB) y CNpaBHUI CTaH, CNNadyeTbCs LUMAXOM
©Oe3sroTiBKOBOro nepekasy abo y nopsaaky [oroipHoro cnucaHHs, nepeabayeroro n. 3.13 Posainy Il Joroeopy.
Hoctyn po Ceicby HagaeTbCcA 3 ypaxyBaHHAAM HacTYMHOroO:
KnieHT oTpumye npaso kopuctyBaTucb Cendom (goctyn o Ceridy) 3 MOMEHTY BHECEHHSI BUMHAropoaum 3a KOpPUCTYBaHHS
Cendom Ta 3acTaBHOi BapTOCTi.
JocTtyn HapaeTbcst y cynpoBofi ynoBHOBaXeHoi ocobu BaHKy npoTsrom BCTaHOBNEHOrO pobo4voro Yacy cedoBOro CXoBuLla,
po3miweHoro y BiaaineHHi baxky, iHdopmauis woao skoro nybnikyetbcs Ha Canti BaHky.
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KnieHT 3060B’a3aHuii kopucTyBaTucs CendoM BiAMoOBIAHO OO MOro NpU3HaYeHHsi Ta YMOB L€l YacTuHu [JoroBopy, B TOMY Yuchi
BMKopucToByBaTu dpyTnsp Ceidpy ans 36epiraHHs MaiHa.

Okpim Ge3nocepenHbo KnieHTta, goctyn go Celdy mMoxe OyTv HagaHui iHWIA 0cobi BUKMOYHO LWINASXOM BMAaui Takin ocobi
OOBipeHoCTi BiA iMeHi KnieHTa npu LboMy nepegady Knrova ynoBHOBaXKeHin ocobi KnieHT 3giicHioe camocTinHO 6e3 peecTpadii
Takoi aii B baHky. MNpo ckacyBaHHs (aHyMnoBaHHS) AOBIPEHOCTI, BUAaHoi KnieHTom ynoBHoBaXxeHin ocobi KnieHT 3060B’A3yeTbes
Hanpasutn baHky B NMcbMOBI chopmi BignosigHe NoBigoMneHHs. Y pasi HenoBigoMreHH abo HECBOEYACHOrO MOBIJOMIMEHHS
BaHky npo ckacyBaHHA (aHymtoBaHHSA) AoBipeHocTi, baHk He Hece BignosiganbHOCTI 3a HagaHHA goctyny Ao Cendpy ocobi,
npaeo Akoi Ha goctyn Ao Cendy 6yno npunuHeHo KnieHTom.

KnieHt abo ynoBHoBakeHa HUM ocoba MalTb MiATBEpAUTM CBOE MpaBo Ha gocTtyn Ao Cendy, npea’sasuslun nacnopt abo
AOKYMEHT, Lo Moro 3amiHoe Ta kntoy Big Cendy. Npu HemMoXnuBOCTI 3AiMCHeHHA Bankom Bepudikauii ocobu, ska mae npaso
Ha kopucTyBaHHs Ceridom, Ta/ abo akwo kntod Big Cendpy He cniBnagae i3 3amkom Cendyy, gonyck go Ceidpy He HagaeTbes.
BaHk 3anuvwae 3a coboto npaBo BiAMOBUTM y O03BOMi YBINTU y celidpoBe cxoBuLLe Binblu HiXX OAHIN 0cobi, 3HaxXoauMTUCh Y
cxoBuLWi Ginble N9t XBUNWH Ta MoXe BumaraTtu Big KnieHta abo ynoBHOBaXeHO! HMM 0cobu nepemicTuTh yTnsap 1oro
Cendy y cneuianbHe NPUMILLEHHS 33 MeXaMu celdOBOro CXOBULLA.

CTOpOoHM He 3airicHioTb onuc BMicTy Cendy (MaiHa) i ynoBHoBaxkeHa ocoba baHky He o3HamomntoeTbes 3i 3mictom Celndy.
BaHk He Hece BignosiganbHOCTI 3a ncyBaHHA MaviHa, ske Biabynocs He 3 BUHM BaHky (XimiyHa peakuis, koposia meTany,
CTUXiMHe nuxo, 6onosi Aii abo 3arpo3a 6oMoBKX Ail TOLO).

3amok Big Celndy BiAKpMBaETbLCSA ABOMA KrOYaMU OOHOYAaCHO: MEpLUMM KNioYeM (OCHOBHMM) Ta ApYruMm Knioyvem (mamncrep-
knoyem). MNepwmnii KNy (OCHOBHWUIA) BUFOTOBMSAETLCA Yy ABOX MPUMIPHMKAxX, OOWH 3 HUX yTunidyetbca baHkom, 3rigHO 3
BHYTPILIHIMW JOKymeHTamy BbaHky, a iHwwiA npumipHuk Hapaetbes KnienTy. Opyruid knmod (Manctep—kniod) KnieHty He
HafaeTbCes, BiH 3HaxoauTbes Y banky. [1Bepi cendpoBoro cxosuila BigkpuBae ynoBHoBaxeHa ocoba baHky, noTtim KnieHT cBoim
Kntoyem BigkpmBae cBin Cend, Homep SIKOro iAEHTUYHWUIA 3 HOMEePOM Krtoda KnieHTa.

BeanocepenHbo Npu BMILLEHHI Ta BUIyYeHHi BMiCTY Cendpy ynoBHoBaxeHa ocoba baHky He npucyTHs.

Y pasi HasBHOCTI nigo3pu y nopyleHHi KnieHtom ymos [loroBopy wofo kopuctyBaHHs Cendom, bBaHk mae npasBo BumaraTu, a
KnieHT 3060B’s13aHMI 3a6e3neunTn MOXNMBICTE NpoBeAeHHs ornagy MawHa, wo 36epiratotbesa y Cendi y npucyTHOCTi KnieHTa.
Honyck no Cendyy 34iNCHIOETLCS NPOTArOM CTPOKY, 3a AkuiA KnieHTom cnnaveHo BuHaropoay baxky 3a kopuctyBaHHs Cendom.
Mpwu BigmoBi KnieHTa BrkoHaTK cBill 060B’A30K NO cnnati BUHaropoau 3a kopucTtyBaHHa Cendom, BaHk Moxe BiAMOBUTUCH Bif
BMKOHaHHSA cBoro o6oB’a3ky Hagatu goctyn o Cendy 4o MOMeHTY cnnaty BuHaropoamn banky 3rigHo 3 Tapudamu.

Axkwo KnieHTom nowkomkeHo abo BTpayeHo kntod Big Cendy, KnieHT 3060B’A3aHMIn noBigomnt npo BTpaTy baHk npoTarom 3
(TpbOX) pobOYMX OHIB LUNAXOM HaJaHHS MUCbMOBOI 3asiBM Ta B [€Hb il HaJaHHsA BiglwKogyBaTM BUTpATU baHKy, NMoHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BigMNoOBIAHO 00 YMHHMX Tapudis baHKky Ha AeHb BiALIKOAYBaHHS.

Y BUMNagKy HacTaHHs obcTaBuH, BU3HadYeHux n. 7.6.13. uiei yactuHn [oroBopy, a TakoX y BUNaAKy MOLUKOMKEHHSA Kntoya abo
3amka Cendpy He 3 BuHU KnieHnTa, BaHk 3airicHioe poskpuTTa Cendpy y npucyTHocTi KnieHTa, npu upoMy, Ha Yac 3aMiHu 3aMka
Cendpy, KnieHT 3060B’s3anHunin nepemictutn cpytnsp Ceindy y cneuianbHe NpUMILLEHHS 3a Mexamu cendpoBoro cxosuuia. baHk
Hapae KnieHTy HoBun kntod Big Celdby nicns 3aBepLueHHs 3amiHn 3amka Cendy.

KnieHT, wnaxom nignucaHHs 3asBu Ha npuegHaHHA Ao [oroBopy, NOrofXyeTbCst 3 NnpaBoM baHky (He 3anepedye) obmexuTm
poctyn po Cendy y Bunagky 3aMOPOXEHHS akTUBIB BI4NOBIAHO [0 3aKkoHO4ABCTBA YKpaiHM B cdhepi hiHaHCOBOro
MOHiTOpuHry, 6e3 nonepegHbLOro noeigomneHHst npo ue Knienta. MNpyn uboMmy, Take OOMEXEHHS He € MOPYLUEHHAM YMOB
HoroBopy 3 60Ky BaHky Ta He npu3ynuHse ob4YnCNeHHst CTPoKy kopucTyBaHHst Cendpom. BaHk noHosntoe goctyn KnieHta go
Celidy B A€Hb PO3MOPOXEHHS aKTUBIB.

Y BMNagKy HacTaHHA 4M PU3MKY HacTaHHSA 06CTaBuMH HenepebopHOi cunu (noxexa, nosiHb, 6onosi aii abo 3arposa Gorosux
4in, iHwmx obctaBuH, BU3HaveHmx n. 7.1. Posainy | usoro [dorosopy, Towo), goctyn Ao Cendpy 3QiMCHIOETLCS B NOPSAAKY,
BM3Ha4YeHOMy BaHkoM y BignoBiAHOMY MOBIOOMITEHHI.

[o pevoBuH, maTepianiB, npeaMeTiB, 36epiraHHsA SIKWX 3a60POHEHO, BiAHOCATLCSA:

36pos, 6oenpunacu Ta BUOYxOBi MaTepianu, cnewianbHi MaTtepiany i yctaTKyBaHHsi ANs iX BATOTOBMNEHHS;

HapKOTUYHI PEYOBUHY;

BiliCbKOBa TEXHiKa, 3anacHi YacTMHW, KOMMINEKTYOYi BUpoObuM, Npubopu Ta ycTaTKyBaHHS [0 BiiCbKOBOT TEXHIKK;

OTPYViHi, TOKCUYHi, Nerko3avMucTi pe4OBMHU, PagioakTMBHI PEYOBMHW, MaTepiany Ta BUPOOW 3 HWMX, CTUCHYTI ra3u, iHpeKuiiHi
mMaTtepianu Ta piavH1, PEYOBUHM LLIO MatoTb Pi3KMI 3anax, B TOMY YMCIi B aepO30SbHUX yNaKkoBKaXx;

npeamMeTH, sKi CTBOPIOKOTb CUINbHE eMNEeKTPUYHE Ta MarHiTHe norne;

LLIBUOKOMCYBHI MaTepianu Ta pe4oBMHU, Y TOMY YMCHi NPOOYKTU XapyyBaHHS;

POCNVHU, TBAPWHU;

mMartepianu, pe4oBUHN Ta NPeAMETH LLO 34aTHI 34INCHUTY LLKIAAVBUIA BNAUB Ha OpraHiam NoguHu;

MaWHo, WO npoTunpaBHO HabyTe abo Buny4veHe y BnacHWka abo NpaBoO BNACHOCTI Ha sike OCKapXyeTbCs (3'ICOBYETbCH) Y
CyO0BOMY NOPSAKY;

WwmndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIA Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-SKi iHLWI NpeaMeTw, WO BUITyYEHi 3 UMBINbHOro obiry.

CtopoHwu ginwnm 3rogm, Wwo baHk 3abe3nedye winicHiCTb Ta oxopoHy Cendy Ta cendoBOro cxosuLLa, KpiM BUNaaKiB HAaCTaHHS
obcTaByH HenepebOopHOI cnnu (NoXexa, NoBiHb, HenpaBoOMIpHI Aii Ta / abo waxpancTeo TpeTix ocib, 6orosi aii abo 3arposa
GonoBwux Aii, iHWKX 06CcTaBuH, BU3HadYeHux n. 7.1. Poaginy | uboro Jorosopy, ToLLo).

BaHk He Hece BignosiganbHocTi 3a BmicT Ceidy (MainHo) Ta He 3000B’sA3aHMi cTpaxyBaTu BMIicT Celdpy. KnieHT moxe
3acTpaxyBatu BMicT Celdpy okpemo Ta 3a paxyHOK BnacHux kol TiB. BaHk He Hece BignosiganeHiCTb 3a 36UTKY, LLIO CNPUYMHEHI
KnieHTy B pesynbTaTi He3akoHHMX i Ta / abo waxpancTea TpeTix ocib abo BHacnigok nopylieHHst KnieHtom [JoroBopy ToLo.
MpaBo kopuctyBaTucA CelPpOM NMPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHAM
KOXXHOrO HOBOTO MPOJOBXEHHSI CTPOKy. KrieHT 3060B’s3aHuii npotarom poboyoro yacy baHKy He nidHille OCTaHHbOro AHS
cTpoky kopuctyBaHHa Celidom 3BinbHUTM Celidd Ta noBepHyTn Banky kniou(i) Bin Celdpy. Y pasi SKWO OCTaHHI AeHb
KopucTyBaHHA Cendom npunagae Ha BUXIAHMI abo CBATKOBUIA AeHb, KnieHT 3060B'si3aHui 3BiNbHUTM Celidd Ta NMOBEpPHYTH
kntoy(i) Big HbOrO He ni3Hile nepworo pobo4voro AHSA, HACTYMHOro 3a BMXIOHMM abo CBATKOBMM OHEM, 3@ BUKMIHOYEHHAM
BMNaZKy OOCTPOKOBOro posipBaHHs [loroBopy Ha niactasi n. 7.21.3. Poaginy |l Jorosopy, konu KnieHT 3060B’A3aHWI 3BiNbHUTK
Ceind Ta nosepHyTu kntouy(i) BiA HbOro B A€Hb Takoro posipBaHHA. Akwo KnieHT He 3'aBuTbca Ana oTpumaHHa MaiHa B
OCTaHHIN AeHb CTPOKy kopucTyBaHHA Cendpom i BiACYTHI yMOBU (niactasun) Ansi NPOAOBXKEHHS CTPOKy, CTOPOHU NOorogunuce,
WO 32 YMOBW MPOJOBXEHHS LiSNbHOCTI CendOBOro cxoBula (AKWO He BiAOYNoCb MPUMNMHEHHS AiSiNbHOCTI celidoBOro
cxoBuwa) BuHaropoga baHky, nepenbayeHa Tapudamu 3a kopucTyBaHHA CelndoM NpoaoBXKye HapaxoByBaTUCh Y PO3MIpI,
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nepen6adyeHomy Tapudamn 3a koxeH AeHb 30epiraHHs MaviHa nicns 3akiHyeHHs CTpoky kopuctyBaHHA Cendom 6e3
0hOPMIEHHS MPOAOBXEHHSI CTPOKY, AKWO He Oyno poskputTs Celidy y BU3HaYeHux umMm [JoroBopom Bunagkax. [ocTyn Oo
Cendy B Takomy Bunagky Hagaetbcsa KnieHty nicns cnnatn 3aboproeaHocTi nepeq BaHkom.

CTOPOHU AOMOBUIUCH, WO CTPOK KopucTyBaHHA CelichomM BBaXKaeTbCs NPOAOBKEHUM (aBTOMaTU4YHO NPOJOBXYETLCH)
Ha TaKUM caMUM CTPOK, SKLLO:

KnieHT 0o 3akiH4eHHs OCTaHHbOi J0OM OCTaHHLOrO OHSI CTPOKY KopucTyBaHHS Cendom, 3 BpaxyBaHHSIM KOXHOFO HOBOMO
NPOAOBXEHHSA CTPOKY, HE MOBIAOMUB NPO NPUMNWHEHHHA KOpUCTyBaHHsA Cendpom Ta 3AiMCHMB onnaTy BuHaropoau baHky 3a
kopuctyBaHHsa Ceindom Ha NPOAOBXKEHWI CTPOK abo 3abesneyunB HasIBHICTb KOLUTIB HA paxyHKy B BaHky B cymi, gocTaTHin gns
3aincHeHHs [loroBipHOro cnucaHHA BUHaropoau 3a kopucTyBaHHA Ceidom Ha NPOAOBXEHWW CTPOK. AKWOo Ha aaty
NPOAOBXEHHS CTPOKY YMHHUMU Tapudamm 3miHeHO CyMy 3acTaBHOI BapTocTi, KnieHT mae 3aincHnty onnaty abo 3abesneynTtu
HasBHICTb KOLUTIB HA paxyHKy B BaHKy B cymi, focTaTHin Ang 3AincHeHHs [1OroBipHOro CnmMcaHHA PisHULi CyMU KowTiB Ans
OOCArHEeHHS BM3HAYEHOro YMHHUMUW Tapudamu 3HavyeHHs 3acTaBHol BapTocTi. lMpu UbOMY BWHaropoda Ta Pi3HUUSA Cymu
3acTaBHOI BapTOCTi CnnayyeTbca 3a Tapudamu, YMHHUMU Ha [AaTty NPOAOBXKEHHS CTPOKY, 3 akMMn KnieHT mae 3mory
o3HanomuTuca Ha Cawti baHky Ta B pasi HEMOromKeHHS NPUNUHUTK KopucTyBaHHA Celdom, B TOMy Yuchi He Jornyckatu
NPOAOBXEHHS (aBTOMaTUYHOIO NPOAOBXEHHSA) CTPOKY KopucTyBaHHSA Celndom;

B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendom, 3 BpaxyBaHHSAM KOXHOIO HOBOTO NPOAOBXEHHSA CTPOKY, BaHk Mae MOXnUBICTb
HagaBaTw uto nocnyry i B baHky AiloTb yMOBM HagaHHSA B TUMYacoBe nnatHe KopucTyBaHHA Celdis Ta KnieHT He obmexeHuin B
npasi BifbHOrO posnopsaxeHHs ManHom y Bunagkax, nepeabaveHvx 3akOHOM (B TOMY YMCRi apeLuTy, iHWWX ny6niyHnx
0o6TspkeHb). Mpu upomy, KnieHT camocTinHo BigcnigkoBye iHdopMauiio y BignosigHoMy BigfineHHi banky Ta LieHTpi
o6cnyroByBaHHA KnieHTiB BaHKy wWwono HasBHOCTI/BiACyTHOCTI B BaHky MoxnuBocTi HagaBatu B kopucTyBaHHs Celnd y
CXOBMULLi, B IKOMY po3MileHo Cend;

3a 30 (TpmAuATb) KaneHJapHWUX OHIB [0 OCTaHHbLOrO AHS CTPOKY KOpuCTyBaHHA Cendom, 3 ypaxyBaHHAM KOXHOIO HOBOrO
NPOAOBXEHHA CTPOKy, BaHk He BUABUTL OaxaHHs BiAMOBUTWCH Bif aBTOMAaTMYHOIO MPOLAOBXEHHS CTPOKY KOPWUCTYBaHHS
Cenidom.

Bkasani B n. 7.11 Posainy Il JoroBopy yMOBM aBTOMaTU4HOro MPOAOBXEHHS CTPOKYy KOpucTyBaHHs Cendom mawTb ByTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxaluum Ha iHLWi ymosu [lorosopy, CTOPOHU AOMOBUIUCH, LLIO NPOJOBXKEHHSA CTPOKY
He BiobyBaeTbes i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Po3giny |l Jorosopy. Mpu gonepxaHHi B CyKynHOCTI yMOB
ONs aBTOMaTU4HOrO NPOAOBXKEHHSI CTPOKY KOpucTyBaHHS CeldpoM Ha Takuin camui cTpok, 3asiBa Ha npuegHaHHs 4o Jorosopy
[0[aTKOBO He 0(POPMMHETHCS.

MpoaoBxXeHHs1 CTPOKy KopucTyBaHHA CendpoM Ha HOBWUIA CTPOK, SIKUI € BiAMIHHMM BiJ MOTOYHOrO CTPOKY, MOXe 34ilCHIOBaTUCS
wnsxom ogopmneHHs KnieHtom BignosigHoi 3asBu Ha npueaHaHHA 4o Jorosopy.

BaHk 3abe3neuye 36epexeHHs GaHKiBCbKOI TaeMHWLI WOAO onepali KnieHTa BignoBigHO 4O 3aKOHY, Ta HeCe BignoBiaanbHICTb
3a iX He3aKOHHe PO3roSiOLLIEHHST Ta BUKOPUCTAHHSA BignoBiAHO OO 3aKOHOOABCTBa YKpaiHW. baHk He Hece BignosiganbHOCTI 3a
Aii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHS PileHHs cyay Y BigHoweHHi Cendy Ta Noro BMICTY.

Po3kputTa Ceindpy 3a BigcyTHocTi KnieHTa Moxe 3giicHOBaTUCA y HacTyNHUX BUNagKax:

AKWo KnieHT He 3'aBuBCst AN oTpuMaHHs BMicTy Celidpy npotsarom 30 (TpuausT1) KaneHgapHUX OHIB 3 aTh 3aKiHYEHHSA CTPOKY
kopuctyBaHHa Cendom abo OOCTPOKOBOro po3ipBaHHA Lpboro [doroBopy, a TakoX Yy pasi, SKLWO MPOAOBXEHHS CTPOKY He
MOXIVBE;

nopyleHHs KnieHtom ymoB kopucTyBaHHs Celidom, Lo CTBOPOE 3arpo3y 3aBAaHHa BbaHky mMaTepianbHux 36MTKiB BHacnigok
TaKoro NMoOpyLUEHHS;

y pasi, aKkwo KnieHT He 3aincHuB 3a4mHeHHs Celndyy CBOIM KITHoYeM;

iCHye 3arpo3a MOLUKOAXKeHHA abo 3HuuieHHs ManHa, wo 36epiraetecs y Cendi (noxexa, noBiHb, 6oKoBsi aii abo 3arposa
OoMnoBMX Ain TOLWO);

npoBefeHHs Ha niacTasi BiAMOBIAHOrO cyAoBOro piweHHst (1) wopo BUIMKKM (KOHdpicKauii) yNnoBHOBaXeHUM NpeaCcTaBHUKOM
BiAMOBIAHOrO AepkaBHOrO opraHy, NPMBaTHUM BUKOHAaBLEM, (2) BCTaHOBMNEHHSA BMicTy Celdyy (CKnageHHs akTy onucy ToLo)
Ha BMMoOry cnagkoemus/is KnieHTa;

npunuHeHHsa [loroBopy 3 niactas, nepeabadeHnx 3akoHo4aBCTBOM YKpaiHK, B TOMY Yucni y pasi cMepTi KnieHTa;

B iHLWMX Bunagkax, nepeabayeHmx 3akOHOAABCTBOM YKpaiHu Ta uum [JoroBopom, B TOMy YMCHi Y BUNAAKy po3ipBaHHA BaHkom
[oroBopy B 00HOCTOPOHHBOMY MOPSIAKY.

Y pasi HacTaHHsA o6cTaBuH anga po3kputta Cendy, nepenbaveHux n. 7.15 Posginy Il JoroeBopy, BaHk nosigomnsie KnieHta
NMNCbMOBO LUMSIXOM HarpaBreHHsa MOBiAOMMEHHS Yy BignosigHocTi Ao Bumor n. 8.10 Posginy | JoroBopy He ni3Hiwe AHs,
HacTynHoro 3a aHem po3kputtsa Cendy.

Y pasi HasiBHOI 3arpo3u 3aBAaHHa baHky maTtepianbHux 36uTkiB BMicToM Celdpy abo siKLo iCHye 3arpo3a noLIKOAXKeHHs1 abo
3HMWEeHH MainHa, wo 36epiraetbca y Cendi (noxexa, nosiHb, Gowosi Aii abo 3arpo3u GoMOBWMX Aii TOWO), a TakoX Yy
Bunagkax po3kputTs Celdpy Ha niactasi cygoBoro pileHHs Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepenbadeHnx
3aKOHOAaBCTBOM Ykpainu, ymoBamu [orosopy, baHk moxe 3givicHioBaT po3kputta Ceridy 3 HanpaBneHHAM MOBiOOMMEHHS
KnieHnTy (akwo ao aHa poskputta Cendpy KnieHTy He HanpaBnsnocb NOBIAOMMEHHS, 30KkpeMa npo posipeaHHa [orosopy) He
ni3Hilwe AHS, HacTynHoro 3a gHeM pos3kpuTTs Cendy abo B iHWWMIA CTPOK, SKWO BiH OyAe BKasaHum B CYyLOBOMY PilLE€HHI,
OOKYMEHTI YNOBHOBAXXEHOro opraHy/ 0cobu, BUKMOYEHHS (KONW NMOBIAOMIEHHS B3arani He 34iNCHIOETbCA) CTaHOBNATL BUNAAKU
BCTaAHOBINEHHs1 3a00poHn BaHky (npauiBHyMkam BaHky) 3giicHioBaTV noBigomneHHs KnieHTa.

Y Bunagky nowkomkeHHs Celnidy He 3 BUHWM KnieHTa Ta 3a yMOBM NPOAOBXEHHS AifANbHOCTI CEMOBOro CXOBULLA (SKLWO He
BiAOynocb NpuNMHEHHs AisinbHOCTI cerdoBOro cxoBuwa), baHk 3000B’A3aHWI YCYHYTU Take MOLUKOAXEHHS abo 3aMiHUTh
Cend 3 nosigomneHHam KnieHta.

Mpw po3kpuTtTi Cendpy y KnieHta BMHUKae 3060B’A3aHHs cnnaTtnth nnaty baHky, HapaxoBaHy 3a 36epiraHHs ManHa y Cewidi oo
natu po3kputta Cendy.

Y pasi po3kputTa Cendy 3a BiacyTHocTi KnieHTta, BaHk 3giicHioe BunyyeHHs ManHa 3 Cendyy, sike B NoAanbLIOMy NMPOTArom
TPbOX pOKiB 30epiraeTbca B baHKy, KpiM peden, siki BANyYeHi 3 uuBinbHoro obiry abo obmexeHi B uuBinbHOMy o6iry, siki
nepefatloTbCad baHkOM BIiAMOBIAHMM OepXaBHWUM OpraHaMm Ta oOpradisauisMm BignosigHO OO 3akoHogaBscTBa. [uTaHHs npo
noganslwy gonto MainHa (npo noro 36epiraHHsi, peanisadito, BigLWKOAYBaHHS 3a paxyHOK MOro BapTocTi 30MTkiB BaHky ToLo)
BUpILLYeTbCA BaHKOM camMOCTiliHO 3 ypaxyBaHHSIM BUMOI 3aKOHO4ABCTBA.

KnieHT, kpim iHLWIMX 06OB’A3KIB, Nnepeg6ayeHux uum [loroBOpoM, TakoX 3000B’A3YETLCA:

CnnaTntu BuHaropogy baHky B nopsiaky Ta Ha ymoBax, BU3Ha4YeHMX Lieto YacTuHoo [orosopy.

Biglwkogysatu B noBHOMY 06ca3i 36uTky, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactmeoctamu BmicTy Cendy.
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He po3sonsaTty Byab—sikin 0cobi, KpiM HaneXHWM YMHOM YNOBHOBaXeEHOiI ocobu, Bonoditv kntoyem Big Ceiidy, He 3anuwatu
kntod y 3amky Cendpy Ha Yac CBOEI BiACYTHOCTI Y CENPOBOMY CXOBMULL.

Y pasi nopyLueHHs 3060B’a3aHHA kopucTyBaTuca Cerndom BiANoBigHO A0 AOro Npu3HayYeHHs Ta YMOB L€l YyacTuHM [loroBopy Ta
3a HasiBHOCTI BUMoru BaHky, cnnatuTtu wrpad, y po3mipi cnnaveHoi BuHaropoaun baHky 3a Becb CTpok kopucTyBaHHS Ceidoom.
BaHK, Kpim iHWKX 060B’A3KIB, Nnepeab6avyeHnX uMmM JJoroBOpPOM, TaKOX 3000B’A3YETbCA:

Hapatun y kopuctyBaHHsi Cend y cTaHi, npugatHomy ans 36epiraHHa MaiiHa.

3apaxyBaTu KOLWITKM 3acTaBHOI BapToCTi 3amka Cendy y BMNagKky 3amiHM 3amka Ha kopucTb baHky y cymi, goctatHin ans
NoBHOro BiAwWkKoAyBaHHA BaHky BMTpaT, MOB’A3aHMX i3 3aMiHOK 3amka. Y pasi, SKLWO CymMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHtom y 3abesneyeHHs BUKOHaHHSA 3060B’A3aHb 3a UMM [JOroBopoM HedocTaTHbO, baHk BiamoBnse KnieHTy y goctyni oo
Celdy O MOMEHTY MoralleHHs 3aboproBaHOCTi NO BiALLIKOAYBAHHIO BUTPAT, MOB’A3aHMX i3 3amiHo 3amka Ceindy.
HocTpokoBe po3ipBaHHA [loroBopy B YacTWHi kopucTyBaHHA Cendrom MoxnumBe:

3a iHiuiatveoto KnieHta npu BigcyTHocTti 3aboproBaHocTi 3a [oroBopom, B AeHb HagaHHs o baHky BignosigHoi 3asBu 3a
BCTaHoBNeHow baHkom chopmolo;

3a iHiyiaTMBo baHky npu nopylieHHi KnieHtom 3060B’a3aHHA KopucTyBatuca Cendom BignoBigHO A0 MOro Npu3HavyeHHs Ta
yMOB Uj€i YyacTnHu [loroBopy 3 nonepegHiM nonepemkeHHaM npo ue KnieHta B nNMcbMOBIN opMi He MeHW HixX 3a 30
(TPMAUATL) KaneHAapHWUX AHIB 40 AATW Takoro posipBaHHS;

3a iHiuiaTmBo baHky npy NpUNUMHEHHi AiANbHOCTI CendoBOro CxoBULLA, 30KpeMa SIKLLIO Le BMKIMKAHO 3arpo3oto 6oroBux ain
(6oroBnmn  gismmn Towo) Ta/abo HacTaHHSAM iHWUX O6CTaBWMH, BM3HaveHux n. 7.1. Posginy | uboro [oroBopy, 3 OHA
3a3Ha4yeHoro y Bi4nNoOBiAHOMY MOBIAOMIEHHI BaHkom, HanpaBneHomy Oyab-AKMMW AOCTYMHUMW KaHarnamu 3B’A3Ky Ha po3cyn
BaHky;

3a iHiuiaTMBo BaHKy B iHWMX BUNaakax, BU3Ha4yeHnx [JoroBopom.

HocTtpokoBe posipBaHHs [loroBopy B YacTuHi kopucTyBaHHA Cendpom TarHe 3a coboto 3060B’a3aHHsA KnieHTa 3BinbHuTM Celnd
He nisHilWe AaTh Takoro posipBaHHA Ta nosepHyTn knou(i) Big Cendy. CTOPOHM NOroauNUChb, WO Y BUNaAKy HEBUKOHaHHS
KnieHTom 3060B’sizaHb Woao 3BinbHeHHA Ceindy Ta noBepHeHHa banky kmouya(iB) Big Cendy 0o gatu AOCTPOKOBOrO
posipeaHHsa [loroBopy B YacTuHi kopucTyBaHHS Cendpom, 3a3HaveHoi baHkoM y NoBiJOMMEHHI Npy A4OCTPOKOBOMY PO3ipBaHHI
[oroBopy 3 npuuMH NPUNUHEHHS AiSNbHOCTI BignoBigHOro cendoBoro cxosuuwa, baHk 3BiNbHAETbCA Big OyaAb-AKOT
BignosiganbHocTi 3a [JoroBopom wono 36epexeHHss Celdpy, 3 OHsSl, HAaCTynHOro 3a AHeM, B sikomy y KnieHTa BWMHUKM
3060B’a3aHHA 3BiNbHUTK Celid Ta noBepHyTU BaHky kntou(i) Big Ceidy; B TakoMy BMNaaKy 3acTaBHa BapTiCTb NOBEPHEHHIO HE
nignsarae.

Mpu poctpokoBoMy po3ipBaHHi [JoroBopy B 4YacTuHi kopucTyBaHHA Cemndpom, cnnadeHa KnieHtom BuHaropoga BaHkom He
NMoBepTaeTbCs, 3a BUKIMIOYEHHSAM BUNaAKiB po3ipBaHHA 3 iHiuiaTven BaHky He 3 npuunHM nopyleHHs KnieHTom 3060B’a3aHHSA
kopuctyBatuca Cendpom BignNoOBIAHO A0 MOro NPM3HAYEeHHs Ta yMOB Ui€i YacTuHu [loroBopy, a Takox 3a iHiuiatmeu KnieHTta 3
MPUYMH TMMYACOBOro 3YMNWHEHHS OiSANIbHOCTI CendOBOro CxoBuLa, y skoMy poamilieHo Cend. MNpu OCTPOKOBOMY PO3ipBaHHI
[orosopy B YacTuHi kopuctyBaHHsa Ceridom, KnieHT 3060B’a3aHMIn BUMHUTK Lii, BU3HadeHi n. 7.10 Poaginy Il uboro Jorosopy.
YMOBM TUMYacOBOIro 3yNUHEHHS, MOHOBJEHHS, a TaKOX NPUNUHEHHA AiANbHOCTI cendhOBOro cxoBuLLa.

BaHk MOXe MPUAHATK pilLEeHHS MPO TUMYacoBe 3YMWUHEHHS (Y BUMAOKY MPOBEAEHHS PEMOHTHUX, aBapiiHMX abo iHLWuX pobiT
TUMYacoBOro xapaktepy) abo NpUNMHEHHS QiSNbHOCTI CendoBOro CXoBMLLA, MPO L0 PO3MiLLy€E BiAMOBiAHE MOBIAOMIIEHHS Ha
CanTi baHky Ta 3abeanevye HanpasneHHs SMS-nosigomneHb KnieHtam 3a 7 (cim) kaneHgapHux OHIB 4O NoYaTKy BignosigHOro
TUMYaCOBOrO 3YMUHEHHS abo MNPUMNMHEHHS. 3a3HayeHu CTPOK HEe 3aCTOCOBYETbCA Y BUMNaAKax, KOMW MPUMMHEHHs abo
TUMYacoBe 3YMUHEHHS BUKNMKaHO 3arpo3ot Gowosux A (6onosumu Aismu Towo) Ta/abo 3ynMHEHHS 3AINCHIOETbCA Ha
nigcTaBi HAcTaHHA iHWKMX obcTaBwH, Bu3HadeHux n. 7.1. Posginy | uboro [oroBopy, i B Takomy pasi npunuHeHHs abo
TMMYACOBOrO 3YMMHEHHS AiNbHOCTI CendpoBOro CxoBULLA 34INCHIOETLCA 3 OHSI, 3a3HAYEHOro y BiANOBIAHOMY MOBIOOMITEHHS,
L0 HanpaBnseTbca baHkom Byab-akuMM OCTYNHMMM KaHanamu 3B’A3Ky KnieHtam Ha poscyn bawky.

KnieHT, y pasi TMM4YacoBoro 3ynuHeHHs QisnbHOCTI Ced)OBOro CXOBULLA, MOXeE iHiLiloBaTW 4OCTPOKOBE po3ipBaHHA [Jorosopy B
YacTuHi kopucTyBaHHA CelicdhoM LINSAXOM NofaHHs BignosigHoT 3asBm 3a BcTaHoBReHo BaHvkom dopmoto. Mpu upomy, AKLO
KnieHT oo noyaTtky BiAnoBiAHOrO TMMYaCcOBOrO 3YMWHEHHS He 34IMCHUTL iHiLiloBaHHA OOCTPOKOBOro posipBaHHs [orosopy,
poctyn o Celidpy 6yne obmexeHo Ha nepio BiANOBIAHOrO TUMYACOBOrO 3YMNMUHEHHS.

Akwio BaHkOM NPUIHATO pillEeHHS NPO MPUMWHEHHS AiSNbHOCTI cendoBOro cxoswuuia, [Orosip B YaCTWHI KOPUCTYyBaHHSA
Celicbom [OCTPOKOBO PO3pMBAETLCS BiANOBIAHO A0 yMoB n. 7.18.3., 7.19., 7.20 Posginy Il usoro Jorosopy.

Mpu goctpokoBoMy posipBaHHi [loroBopy, nepeabayeHomy n. 7.21.2, 7.21.3.Po3giny |l usoro forosopy, KnieHT 3060B’A3aHMN
B J€Hb TAKOro po3ipBaHHA BUMHWUTK Aii, nepenbaveHri n. 7.10 Posginy Il uboro Joroeopy. baHk npotarom 5 (m'sitn) po6o4mx
[OHiB 3 AHsA posipBaHHsA [orosopy nosepTtae KrnieHTy cymy KOLWITIB 3a (pakTUYHY KifbKiCTb KaneH4apHWUX OHiB, HE BUKOPUCTaHMX
KnieHTom BignosigHo Ao ymos [lorosopy.

Y Bunagky npuAHATTS BaHkoM pilleHHs Npo NMOHOBMEHHS AOisANbHOCTI CedOBOro CxoBuLa, WOoAO AifnbHOCTI sikoro 6yno
piweHHs BaHky npo TumyacoBe 3ynuHeHHsi, BaHk poamiwye BignosigHe nosigomneHHs Ha Canti BaHky Ta 3abesneuye
HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpuausTb) kaneHAapHUX AHIB 4O NOYATKy Takoro NOHOBMEHHS. Mpu upomy,
cTpok kopuctyBaHHSA Ceridom KmieHTiB, WO He iHiuiloBanu JOCTPOKoBe posipBaHHA [oroBopy BignoBigHO A0 ymoB n. 7.21.2.
Posginy Il [oroBopy, NOOOBXYETbCA Ha KiMbKICTb KaneHAapHUX [OHIB (haKkTMYHOrO TUMYACOBOrO 3YMUHEHHS LisNbHOCTI
cendpoBoro cxoBuLa 3 AHA MOHOBMNEHHS OiSNbHOCTI CeMOBOro CxoBuLLa, 3a3Ha4YeHOro Yy BiANOBIAHOMY pilLeHHi BaHky.
HagoxopxeHHs go baHky BigomocTel Mpo cMepTb BracHUKa paxyHKy (HagxomkeHHi oo BbaHky 3anuTty HoTapiycy, konii
CBIfOLTBa NPO CMepTb abo pilleHHs Cyay NPO OrorfoLlEHHS NMOMEPNMM TOLO) € NiACTaBOK ANS NpUNUHeHHs [oroeBopy LWoao
kopucTtyBaHHa Cendom, i B Takomy BMNagky cnnaveHa KnieHtom BuHaropoaa baHky He nignsirae noBepHEHHIo / nepepaxyHKy
TOLLO.

YactuHa 8.
Po3miweHHs Bknaais
BaHk, 3a ymoBu HasBHOCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, Moxe HagaBaTu KnieHTy nocnyry po3mileHHs
Bknagy Ha BknagHomy (0eno3uTHOMY) paxyHKy, BkasaHoMy Yy 3adBi Ha npuegHaHHA o [dorosopy, 3 ypaxyBaHHsM YMOB
(napameTpiB) posmiweHHs Bknagis (Oopmatok 1 go [Jorosopy). MNpoTtarom nepiogy Aii BoeHHoro ctaHy baHk He yknagae
OOroBOpY, He MNpPONOHIye (He MPOOOBXYE) Ail0 paHile YKnageHWx AOOoroBopiB 3 pesvaeHTamm Pociicbkoi Pepepadii Ta
Pecny6niku bBinopycs.
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BaHk Bigkpusae KnieHTy BknagHun (4EnO3UTHUI) paxyHOK 3a YMOBW npen'saBneHHs KnieHToM AOKYMEHTIB, WO NOCBigvyoTh
ocoby. baHk Moxe BigmoBUTM KnieHTy y BiOKpUTTI BKNagHOro (OEenO3WTHOrO) paxyHKy Yy Bunagkax, nepegdayeHux
3aKOHOAABCTBOM YKpaiHu. [JHeM BiAKPUTTA BKNAAHOrO (AEMO3UTHOro) paxyHKy BBaXKaeTbCs Aarta nignucaHHa KnieHtom 3assum
Ha npuegHaHHA o [loroBopy, 3a BUKMIOYEHHSM BUNaaKy odopMneHHs 3asBu Ha npueaHaHHs Ao [loroBopy 3a [OMOMOror
Cuctemn «lHTepHeT-0aHkiHM» nicna 20:00, konu OaTol BIAKPUTTS BBaXaeETbCA HaCTynHa Adarta nicns Aatv nignMcaHHa
Knientom 3asBu Ha npuegHaHHa o Jorosopy.

BantoTa, cyma, cTpok po3milweHHs Bknagy Ta npoueHTHa ctaBka Ha Bknag BusHauvaoTbesa y 3asdBi Ha nNpuegHaHHs Oo
Horosopy Ta/abo B YmoBax (napameTtpax) poamiweHHs Bknagis (Jopatok 1 go LHorosopy). NepeBir cTpoky po3milleHHs
Bknapy nounHaeTbea 3 AHA odhopMieHHs 3aaBu Ha npuegHaHHa A0 [loroBopy 3a BUKIIOYEHHSIM BUNagky odopMieHHs 3assu
Ha npuegHaHHsa o forosopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicna 20:00, i B Takomy pasi nepebir cTpoky
po3MiweHHss Bknagy nouyvHaeTbcA 3 OHS, HAcTyrmHOro 3a AHeM Takoro odpopmneHHsi. MNpu poawiwleHHi Bknagy 3asBa Ha
npvegHaHHa 0o [orosopy moxe 6yt odopmneHa sk npy 3BEepHEHHI 40 BiaAineHHs baHky, iHWKMX Micub HagaHHA nmocrnyr
BaHkom, Tak i yepes [lMcTaHLUiliHi kKaHanu obcnyroByBaHHS (3a HAsIBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTpOoHHI chopmi.
OdopmrnieHa B MWCbMOBIN (€NEKTPOHHI) copmi 3asBa Ha npuegHaHHA Ao [loroBopy Ta 34IMCHEHWI Mnepekas KowTiB 3
KapTkoBoro Ha BknagHui (OaenosmTHuin) paxyHok KnieHTa, signosigHo go n. 8.5.1. Posginy Il Jorosopy, € HanexuHum
nigTBepAXeHHAM goaepxaHHa CTopoHaMn NMCbLMOBOI hopmu AOroBopy GaHKIBCbKOro BKragy.

[OHem po3miwieHHA Bknaay € aeHb 3apaxyBaHHs rPOLLIOBMX KOLLTIB Y BM3HaYeHin B 3aaBi Ha npueaHaHHsA Ao [lorosopy cymi
Bknapy Ha BknagHun (4EN03UTHUIN) PaxyHOK.

Bknag po3millyeTbCA Ha BKIagHOMY (A€NO3UTHOMY) paxyHKY 3 ypaxyBaHHSIM HacTynHOro:

Bknag poamillyeTbcs WnaxoMm nepekady cymu Bknagy 3 KapTtkoBoro paxyHky KnienTa (3 KapTkoBoro paxyHKy, OO SIKOrO
BunyLleHo KpeanTHy KapTky, 3 ypaxyBaHHaMm . 8.5.2. Poaginy Il uboro Jorosopy), ang yoro KnieHT 6e3BigknuyHo Hagae 3rogy
BaHky 3giricHuTn [JoroBipHe CnNMcaHHsS rpoLLOBUX KOLUTIB 3 METOH iX Nepekasy Ha BriacHWI BKIagHWUM (Oen03UTHUI) paxyHOK Y
CTPOK BHeceHHs cymu Bknagy abo no4aTkoBOro BHECKy, BW3HaveHuin YmoBamu (napametpamu) Bknagis (JopgaTok 1 go
JoroBopy), wnsaxoMm nignucaHHA 3asdBu Ha npueaHaHHa o [dorosopy 3 meTow po3miweHHs Bknaay. [oroBipHe cnucaHHs
BiANOBIAHO A0 LbOro NyHKTY [loroBopy 34iNCHIOETLCS 3a YMOBW, LLO CyMa KOLWTiB Ha KapTKOBOMY paxyHKy He MeHLua (4OpiBHIOE
abo Ginbwe) cymu Brknagy. Akwo Ha KapTkoBoMy paxyHKy BiOCYTHiI KOWTK y 3a3HadeHin y 3asasi Ha npueaHaHHsa ao Jorosopy
cymi Bknagy, [JoroBipHe cnncaHHA He 3AiNCHIOETbCA. AKLWO HA MOMEHT 3aKiHYEeHHSI OCTaHHLOro AHS CTPOKY ANS 34IMCHEeHHS
[oroBipHoro cnucaHHs, Bu3HavyeHoro Ymosamu (napametpamun) Bknaais (Jopatok 1 go [oroBopy), 3apaxyBaHHsA cymu Bknagy
Ha BKNagHWW (OEeno3WTHWIA) paxyHOK He 3piicHeHo, KnieHT gopydvae BaHky 3akputu BknagHwui (OEMO3WTHUI) paxyHoOK (He
ni3HiLle HAaCTYMHOro AHSA Micns 3akiHYeHHS 3a3HAa4YeHOro CTPOKY ANs 34iMCHEHHst [JoroBipHOro CNMcaHHs);

posmiweHHs Bknagy He moxe 34iMCHIOBaATUCA 3a paxyHOK KOWTiB KpeauTHOro niMiTy i MOXe 34iNCHIOBaTUCHA 3a paxyHOK
BNacHUX KoLTiB Ha KapTkoBOMY paxyHKy, A0 SKOro BunyLeHo KpeautHy KapTky;

po3milleHHs Bknagy He Moxe 34iMCHIOBATUCS LUNSXOM 3apaxyBaHHSA KOLUTIB, AKi Haginwnm Ha im's KnieHta Big iHWoi ocobu;

3 MeTow po3miweHHss KnieHTom 3a pgonomorotd Cuctemu «lHTepHeT-OaHkiHr» Bknagy, ymoBamu (napameTpamu) SIKOro
nepeanbayeHa kyniBns KnieHTom 6e3roTiBKOBOI iHO3eMHOI BanoTn Ans ii po3MiweHHs Ha Bknag, KnieHT umm Hagae Banky
JopydeHHs (oani — «[Jopy4eHHsI») 34iMCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnto iHO3eMHOi BanioTu B Nopsigky Ta
Ha ymoBax, nepegbaveHux umm nyHkTom [orosopy, 3 MeTol NpuadaHHa (OTpUMaHHSA) KowTiB y BantoTi Bknagy. Bci ButpaTty,
noe'a3aHi i3 3pilicHeHHaM baHkom onepauin 3 KyniBni iHO3eMHOI BamTu 3a [opyyeHHsiM, nnaTexi, nepenbadyeHi
3aKoHO4ABCTBOM YKpaiHu (B TOMY Ymucni iHWI nogaTku Ta/abo 36opwm), noknagatoTbes Ha KnieHTa.

Knient popyyae BaHky 3pivicHioBaTh: KymiBnio iHO3EMHOI BamnioTW 3a rpuBHI 3a Kypcom baHky, BCTaHOBReHWM Ha AeHb
30iMCHEeHHs BiANOBIAHOI onepadii, 3a paxyHOK KOLUTIB, LLO Ha MOMEHT BUKOHaHHs [opyyeHHsi 36epiraloTbCa Ha MOTOYHOMY
paxyHky KnieHta B BaHky, 3a3HayeHOMYy KNiEHTOM 3 METOK BUKOHAHHS [Opy4YeHHHA, Ta CMMCaHHA 3 BKa3aHOro NOTOYHOMY
paxyHKy KnieHTa B BaHky KowWTiB y CyMi, HEOOXigHIN ANS HaNeXHoro BukoHaHHA baHkom [JopyyeHHs. 3asHayeHHs KnieHtom y
[opy4yeHHi, Wwo KyniBns iHO3eMHOT BanoTn mae O6yTu 3diicHeHa «3a kypcom BaHky», BcTaHOBMOE npaBo baHky camocTiliHo
BM3Ha4aTu Kypc TOpriBni iHO3EMHOIO BanoTo, BUXOAAYN 3 CUTyalLil, Lo peanbHO cKnanacsa Ha BantoTHOMY PUHKY YkpaiHu abo
Ha MiXXHapoZHOMY BamnoTHOMY puHKY. CymMa KOWTiB, 3@ paxyHOK sikux baHk mMae BukoHaTu [Jopy4veHHs i siki BaHk Moxe
cnucaTtn 3 NoToyHoro paxyHky KnieHta, po3paxoByeTbcsl BaHkoM camoCTiiHO Mpu 3A4INCHEHHI KOXHOI OKpemoi onepadii Ha
nigctasi cymu Bknagy, Ta kypcy baHky, BCTaHOBREHOro Ha AeHb 3AiNCHEHHS BiANoOBiAHOI onepauii.

KowTun, ogepxaHi B pe3ynbTaTi BUKOHaHHS [JopyYeHHs, NiangaraoTb 3apaxyBaHHIO Ha Bka3aHui KnieHTom KapTkoBuii paxyHok.
KnieHT popyyae baHky HanpaBnsTu Ha cnnaTy 36opy Ha 0060B’sI3KOBe AepXaBHe MeHCiiHe CTpaxyBaHHS abo iHwux 36opis
(skwo cnnarta Takux 360piB nepepbayeHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha [eHb 3AIMCHEHHS onepadii) KowTu B
FPUBHSIX, SKi HA MOMEHT BUKOHaHHSA BaHkom [Jopy4YeHHs1 3HaxoAATbCA Ha ByAb-AKMX NOTOYHMX paxyHkax KnieHTa B BaHky, B
po3mMipi, nepeabayeHomMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AiNCHEHHsT onepalii, Ta gopyyae baHky nepekasyBaTu
A0 cneuianbHoro poHAy AepxaBHOro OroaxXeTy BKasaHy cymy 360py.

Cyma Bknaay Moxxe 3MiHIOBaTUCb 3 ypaxyBaHHSIM HaCTYrNHOro:

AKkwo Ymosamu (napameTtpamun) Bknagie (Jogatok 1 go Joroeopy) Ta/abo 3asBoto Ha npuegHaHHs ao [Jorosopy nepenbayeHo
MOXITMBICTb MOMOBHEHHS1 cymy Bknagy Tta/abo makcumanbHa cyma Bknagy, 170 cyma Bknagy npoTsirom BCbOro CTpPOKY
posmiweHHs Bknagy He moxe nepeBullyBaTu MakcumarnbHy cymy Bkmagy, nmpu ubomy nonoBHeHHs Bknagy 3ginicHioeTbes
wnaxom nepekady KnieHToM cymm nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, 00 SIKOro
BunyweHo KpeamTHy kapTky), 3a3HadeHuin y 3asBi Ha npuegHaHHs o [lorosopy, 3 noganblunM nepekasom CyMU NMOMOBHEHHS
Bknagy 3 uporo KaptkoBoro paxyHky (3 KapTkoBoro paxyHKy, A0 SIKOoro BunyLieHo KpeguTtHy kapTky, 3 ypaxyBaHHaM n. 8.5.2.
Po3giny Il uboro [loroBopy) Ha BKknagHWi (GENO3UTHUI) paxyHOK 3 ypaxyBaHHAM 0OMeXeHb (MiHiManbHa/ MakcMmarnbHa cyma
NonoBHeHHs1), nepeabayeHnx Ymosamu (napameTtpamu) Bknagis (Oopatok 1 go Jorosopy);

AKWwo 3asBol0 Ha npuedHaHHsa Ao [oroBopy nepepbadeHO AOCTPOKOBE MOBEPHEHHA YacTvHu Bknagy, To cyma Bknagy
NPOTHArom BCbOro CTpOKy Bknagy Moxe GyTv 3meHLeHa 3 ypaxyBaHHAM oOMexeHb, nepeabadeHnx YmMoBamu (napametpamu)
Bknagis (JoaaTtok 1 go [lorosopy);

onepauii 3 MeTOK MOMOBHEHHS | 4acTKOBOro 3HATTA Bknagy (3miHM cymm Bknapgy), iHiuinosadi Knientom nicna 20:00,
BMKOHYHOTbCA BaHKOM HacTymHUM AHEM.

KnieHT npuiimae Ha cebe 060B’I30K CaMOCTIHO OTpMMyBaTK B 06CnyroBytoHoMy BifdineHHi baHky po3paxyHKOBUA LOKYMEHT
abo enekTpoOHHU PO3paxyHKOBWUIA OOKYMEHT npu po3milieHHi Bknagy 3a gonomorot Cuctemu «IHTepHeT-GaHKiHr», Lo
nigTBepaXye nepekas (BHECEHHS) rPOLLOBUX KOLUTIB Ha BKNagHWM (4ENO3UTHUIN) paxyHOK Ha ymMoBax, BU3HauYeHux y 3asBi Ha
npuegHaHHs o forosopy.
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MpoueHTn Ha cymy Bknaay HapaxoByoTbCS i3 po3paxyHKy 365 AHiB y poLi 3a NPOLEHTHOIO CTaBKo, 3a3HaveHoto y 3asBi Ha
npuegHaHHs 4o Hdorosopy. Mpy NpoaoBXeHHi CTPOKy po3miweHHs Bknagy abo npu JOCTpokOBOMY NoBepHeHHi Bknagy, skwo
Taki ymoBu nepepnbaveri y 3asBi Ha npuegHaHHa o [oroeopy Ta/ abo YmoBamu (napameTtpamu) Bknagie (JopaTtok 1 go
[JoroBopy), NpoueHTM Ha cyMmy Bknaay HapaxoByHTbCS 3 ypaxyBaHHSM 0COGNMBOCTEN BU3HAYEHHS PO3Mipy MPOLIEHTHOI CTaBKu
BiANOBIOHO [0 Aitounx YMoB (napameTpiB) Bknagis (JogaTtky 1 Ao [loroBopy), WO € YAHHUMW Ha AaTy TaKoro NpoAoBXeHHs abo
[OCTPOKOBOrO NMOBEpHEHHs1 Bknaay.

BaHk HapaxoBye npoueHTM 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy wWoaHs, nodmMHaloum 3 HacTYMNHOro AHS
nicna 3apaxyBaHHs Bknagy Ha BknagHuWM (OEnO3WTHUI) paxyHOK, OO AHS, WO nepeaye AH0 noBepHeHHs Bknagy abo aHiwo
CNUCaHHS KOLWTIB 3 BKMAgHOro (4eno3nMTHOro) paxyHky KnieHTta 3 iHwunx nigctas, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.
[MpoueHTn HapaxoByHTLCA Ta BUMMAYYHOTBCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBa YKpaiHM OO0 OnodaTKyBaHHA OOXOAiB
di3nyHux ocib.

MpoueHTn Ha cymy Bknagy BunnavytoTbca baHkoMm 3 nepiognyHicTio, BU3HaveHow B 3asaBi Ha npueaHaHHa go Oorosopy Ta/
abo YmoBamu (napameTtpamu) Bknaais (Qoaatok 1 go [joroBopy), a Takox npy noBepHeHHi Bkrnagy no 3akiH4eHHI0 CTPOKY Moro
po3mMiweHHs. YmoBamu (napameTtpamu) Bknagis (Qogatok 1 go Joroeopy) Ta/abo 3asBoto Ha npuegHaHHS ao [JoroBopy Moxe
O6yTn nepenbaveHa Bunnarta NPOLEHTIB LWNSAXOM NPUEQHAHHSA iX po3Mipy Ao cymu Bknagy (wnsxom kanitanisadii). B Takomy
BMNaJKy HapaxoBaHi Ta HeBMNMaYeHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNnaTn npoueHTiB Ta/abo npum aBTomMaTuyHOMy
NPOAOBXEHHI CTPOKY PO3MillleHHA Bknagy nepepaxoBylOTbCA Ha BKNagHUWA (OEenOo3UTHWUIA) paxyHOK, BKasaHui B 3asBi Ha
npvegHaHHsa o [orosopy, Ta 36inbwyoTs cymy Bknagy, Ha siky HapaxoBYKOTHCA MPOLEHTW, 3 ypaxyBaHHSAM OCcoGnmnBocTen,
3a3HayeHux y flogaTtky 1 no [loroBopy Ta B 3asBi Ha npuegHaHHa Ao Jorosopy.

3i cnnuBom cTpoky Bknagy BbaHk noBepTae KnieHTy Bkrag pasom i3 HapaxoBaHMMM Ta HeCNnayeHMMU MpoueHTamu 3a
Bknagowm Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTKoBuWI paxyHOK, 40 SIKOro BunyLLeHo KpeanTHy kapTKy), 3a3HayeHui
y 3asBi Ha npuwegHaHHa go [Lorosopy. [nsi BM3HA4YeHHS OCTAHHBOIO OHSA CTPOKY po3MilleHHs Bknagy npasuna ct. 254
LinsinbHoro kopekcy YKpaiHu He 3acTOCOBYHOTbCA (MPO NEepeHEeCEeHHs OHS 3akiHYeHHs CTPOKY, WO npunagae Ha BUXiQHUNA,
CBATKOBUMA abo0 iHWMIN Hepobouni OeHb, Ha MEepWwun 3a HUM pobouMi AeHb), 3 ypaxyBaHHAM 3a3HayeHHs y 3asBi Ha
npvegHaHHs Ao [lorosopy kaneHgapHoi Aatu (TEpMiHy), A0 SKOi po3millyeTbea Bknaa (gatu nosepHeHHs Bknagy).
[DocTpokoBe noBepHeHHA Bknaay (YactuHu Bknagy) mMoxnuBe BMKIIOYHO Y BUMAAKy, SKWoO ue nepeabayveHo 3asBoio Ha
npvenHaHHa oo Jorosopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (JogaTky 1 go [oroBopy) Ta HacTyMHOro:

AKkwo KnieHT BMMarae noBepHeHHs Bknagy (4v Oro 4acTvHM), WO NepeBuLLye MiHIManbHy Cymy (HE3HWXYBaHWIA 3arnuLlok)
Bknapgy 0o 3akiH4eHHs CTpoKy po3MilleHHs Bknagy, baHk 3gincHioe nepepaxyHOK NPoLUEeHTIB, HapaxoBaHux Ha cyMmy Bknagy, 3a
NPOLEHTHOI CTaBKO NpY JOCTPOKOBOMY NoBepHeHHi Bknaay, 3a3HaveHoto y 3asBi Ha npuegHaHHsa o Jorosopy;
nepepaxyHok npoueHTiB 3a Bknagom 34iMCHIOETBCA 3a BeCb CTPOK, MOYMHaKuM 3 gatv posmilleHHs Bknagy oo gatum
noesepHeHHs Bknaay, a y Bunagky, SKLWo nepegbavyeHo aBToMaTnyHe NPOAOBXEHHS CTPOKY po3MillieHHs Bknagy, nepepaxyHok
NPOLEHTIB 3AINCHIOETLCA BUKIIOYHO 3@ OCTaHHIN Nepiof aBTOMaTUYHOIo NPOAOBXEHHS CTPOKY po3MilleHHs Bknaay;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MpOLEHTIB i3 3aCTOCYBaHHAM MNPOLEHTHOI CTaBku 3a Bknagom, y Bunagky
AOCTPOKOBOrO NoBepHeHHs Bknaay, byae BuseneHo, wo KnieHty paxiwe 6yno BunnavyeHo npoueHTn y po3Mipi GinbLiomy, Hix
ue HeobxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHt 6e3sigknuyHo gopyyae baHky, a baHk HabyBae npaBo camocCTiliHO, Ha
BnacHui BMGip (y po3mipi, WO nianarae noBepHEHHIO Ha kopucTb BaHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIIO) B NOPSLKY
[JOroBipHOro cnucaHHa 3 Oyab-sikoro paxyHky KnieHta B baHky, abo yTpumaTu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHEHHs1 HAAMIPHO crnavyeHnx cyM Byab-sKUM YMHOM, NepeadavyeHM 3akOHO4ABCTBOM YKpaiHu;

BaHk noseptae Bknag npotdrom 2 (aBox) pobounx AHiB 3 OHA oTpumaHHA BbaHkom BignosigHoi 3asBu KnieHta, 3a
BUKITIOYEHHAM KOMW [OOCTPOKOBE MNoBepHeHHA Bknagy nepepbaveHo 3a okpemoto yrogow CTOpiH i B LUbOMY BuUNagky
noBepHeHHs Bknapgy 3gincHIoeTbCs NpoTarom 2 (ABox) poboumx AHiB 3 AHSA yknageHHs baHkom BignoBigHOI okpemoi yroan 3
KnieHTom, skwo iHwe He Byae nepeabaveHo Lielo yroaot, npy uboMmy baHk 3anuwae 3a coboto npaso BiaMoBUTU KnieHTy B i
YKNageHHi.

ABTOMaTM4YHe NPOAOBXEHHs CTPOKY po3miweHHA Bknagy. CTopoHM 4OMOBUNWCH, IO CTPOK po3mileHHst Bknagy moxe
OyTu aBTOMaTU4YHO NPOAOBXEHWUI HA TaKUI CaMUiA CTPOK, SIKLLO Le nepenbaveHo YMoBamu (napametpamu) Bknagis (DogaTok
1 no Hdoroeopy) Ta 3asBot Ha NpuegHaHHs 0o [JoroBopy, Npu LbOMY:

NPOLEHTHa CTaBKa Ha KOXHMWIN HOBWUI CTPOK pO3MillleHHs Bknaay BCTAHOBMIOETHCSA Y PO3MIpi, WO BU3HaYeHun baHkom Ha gaTy
noyaTKy KOXXHOro HOBOro CTPOKy po3miweHHs Bknagy ons BknapiB di3avyHMx oci® 3 aHanmoriyHumm ymoBamu PO3MILLEHHS, a
came: BantoTol Bkrnagy, cTpokoM po3smilieHHs Bknagy, MiHiManbHo/MakcMansHoK cymoto Bknaagy, nepiognyHicTio BunnaTu
NPOLEHTIB, MOXIMBICTIO JOCTPOKOBOIO NOBEPHEHHST Bknaay/ NOro 4yacTuHW, MOXIUBICTIO NMONOBHEHHsT cymu Bknagy Towwo (npu
LbOMY MpOLEHTHa CTaBka 3a Bknagom, BCTaHOBMEHa Y KOXHOMY BUMaAKy aBTOMAaTUYHOIO MPOAOBXKEHHSI CTPOKY PO3MIiLLleHHS
Bknagy, moxe O6yTu sk GinbLUOK TaK i MEHLLOK HiXX NPOLIEHTHA CTaBka, LWo Oyna BCTaHOBMEHa B MOMEHT po3MilleHHst Bknaay
3rigHO yMOB 3a3HayeHux B 3asiBi Ha npuegHaHHa 0o JoroBopy). CTOPOHM LOMOBUNNCK, WO po3MilleHHs BaHkom iHdopmauii y
BigAineHHAx Ta/abo Ha odpiuiiHomy Cawti BaHky B mepexi IHTepHeT LWoao po3Mipy MPOLEHTHOI CTaBKW, 3riAHO 3 SIKOH
BM3HAYaETbCS PO3MIp MPOLIEHTHOI CTaBkM 3a Bkmagom Ha KOXHWMA HOBWW CTPOK pO3MilleHHA Bknapy, € HanexHum
nosigomneHHsm baHkom KnieHTa npo npoueHTHy ctaeky 3a Bknagom. KnieHT nmpuvimae Ha ceGe 06GOB’A30K CaMOCTINHOrO
03HaAMOMIIEHHS i3 pO3MIpOM MPOLEHTHOI CTaBkM 3a Bknagom Ta norogxyerbesl, WO BM3HAYEHUI BULLEBKA3aHMM CMOcOOOM
pO3Mip MPOLIEHTHOI CTaBKku 3a Bkrnagom Ha KOXHWIA HOBWIA CTPOK po3milleHHst Bknagy He noTtpebye 4oAaTkoBOro MOromKeHHS
MiX cTopoHamu [lorosopy.

ABTOMaTMYHE NPOLOBXEHHS CTPOKY po3MmilleHHst Bknaay, sikiwo ue nepenbaveHo Ymoamu (napameTtpamu) Brknagis (JopaTtok
1 no [doroBopy) Ta BU3Ha4eHo y 3asBi Ha npueaHaHHs Ao [oroBopy, MOXNIUBE 32 YMOBMW BUKOHAHHS HACTYMHMUX YMOB:

SIKLO B OCTaHHI OeHb CTPOKY pO3MillleHHs Bknagy, 3 BpaxyBaHHSM KOXHOIO HOBOMO aBTOMAaTU4YHOIrO NMPOLOBXEHHSI CTPOKY
po3milleHHsa Bknaay, baHk mae TexHiYHy MOXNMBICTE HagaBaTw Lo nocnyry i B baHky AitoTb yMOBUM LWOA0 3any4veHHs Bknagy 3
aHanoriyHummn ymoBamu (BantoTta Bknagy, cTpok posmiweHHs Bknagy, miHiManbHa cyma Bknagy, nepiogudHicTe Bunnatu
NPOLEHTIB, MOXIMBICTb OCTPOKOBOro NOBEPHEHHSA Bkrnagy/ MOro 4yacTuHW, MOXIMBICTb NMOMOBHEHHST Cymn Bknagy ToLo, Kpim
NPOLIEHTHOI CTaBKK), BioHOCHO Bkrnapy, ski 3a3HaveHi y 3asBi Ha npueaHaHHa go JoroBopy, Ta KnieHT He obmexeHun B npasi
BiNIbHOrO PO3MNOPSAMXKEHHS KOLITaMy Ha BKragHOMy (4Eno3MTHOMY) paxyHKy, y Bunagkax, nepeabayeHux 3akoHOM (B TOMY
yucni, BHAcCMigoK apeLuTy, iHWux nybniyHux ob6TsbkeHb). Mpu ubomy, KnieHT caMocTiiHo BigcniakoBye Ha odiuinHomy Cawri
BaHky iHcbopmaLito Wwoao HasBHoCTI/BiACYTHOCTI B BaHky yMoB 3anyyeHHs o6paHoro HuM Bknagy;

SIKWO [0 OCTaHHbOrO [HS CTPOKY po3MilleHHs Bknagy (He BkNoYawuu Leill AeHb), 3 BpaxyBaHHSAM KOXHOFO HOBOMO
aBTOMaTMYHOrO MPOAOBXEHHSI CTPOKY po3milleHHst Bknaay, KnieHT He Bumarae noBepHeHHs1 Bknaay nicnsi 3akiH4eHHs1 CTPOKyY
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Bknapy. Bumora nosepHeHHs Bknagy nicnsa 3akiH4eHHst cTpoky Bknagy Hapaetbca KnieHTom o BaHky 3a BcTtaHoBReHow
BaHkom cpopmoto;

AKwo 3a 30 (TpuAauATb) KaneHgapHUX AHIB 4O OCTaHHBOrO AHSA CTPOKY po3MmilleHHst Bknagy, 3 BpaxyBaHHSM KOXHOroO HOBOrO
aBTOMAaTMYHOIO MPOAOBXEHHS CTPOKYy po3milleHHss Bknagy, baHk He BusiBUTb GaxaHHA BiAMOBMTMCA BiA aBTOMATUYHOTO
NPOAOBXEHHS CTPOKY po3milleHHa Bknaay.

BkasaHi B n. 8.15. Po3ainy Il uboro [JoroBopy ymMOBU aBTOMaTU4HOrO MPOAOBXEHHSI CTPOKY pO3MillleHHs Bknagy matotb OyTu
BMKOHaHI B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxkaluu Ha iHwi ymosu [orosopy, CTOPOHM AOMOBWMMUCH, LLO aBTOMAaTUYHOroO
NPOAOBXEHHSA CTPOKY po3milleHHs Bknagy He Biabysaetbcs i BaHk noseptae Bknag 6e3 HanpaBneHHs KnieHTy Oyab-skux
noBigomneHb Npo ue. KoxHe HacTynHe MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy 30iMCHIOETLCS 3 ypaxXyBaHHSAM MOPSAKY,
BCTaHOBNEHOrO B LiboMy NyHKTi [loroBopy. KinbkiCTb NPOAOBXEHb CTPOKY po3MilleHHst Bknagy He obMexyeTbes, AKLWO iHWe He
nepenbayeHo YmoBamu (napameTtpamu) Bknagis (JogaTok 1 go Jorosopy). Y pasi, AKLLIO B OCTaHHI AeHb CTPOKY PO3MILLLEHHS
Bknagy icHye obmexeHHs B npaBi BinbHOro posnopsgxeHHs KnieHToMm KkowTamu Ha BKNagHOMy (OEMO3WTHOMY) paxyHKy
BHacnigok nybniyHux obTskeHb (3okpema, apeluTy) BaHk Mae npaBo He 3AiicHIOBaTM aBTOMATUYHE MPOLOBXKEHHSI CTPOKY
poamilLeHHsa Bknagy.

CTtopoHu norogunu, LWo npu nepeaadi y 3actaBy baHky manHoBuX npaB Ha oTpumaHHA Bknaay Ta npoueHTiB Ha Bknap,
HesBaXkalouy Ha iHWwi ymoBu YactnHm 8 Po3aginy |l orosopy, CTpok po3mileHHss Bknagy 3akiH4yeTbes 3 HacTaHHAM Byab-aKkoi 3
HXYeHaBeaeHux nogin (obcrasumH):

npea'sasneHHs BuMorn Ao baHky npo AOCTPOKOBE MOBEPHEHHS BCiE cymm abo yacTuHu Bknapgy, maviHOBI npaBa 3a SKUMMK
nepepaHi baHky B 3acTtaBy (sKwo Bknag nepea6ayae MOXNMBICTb JOCTPOKOBOIO NOBEPHEHHSI Ha BUMory BknagHuka);
BUsIBNEHHS BaHKOM HefifcHOCTI ogHIiel UM OekinbKox rapaHTini abo ceigyeHb, HagaHWX | 3a3HavyeHux B goroeopi KnieHtom abo
noauyanbHUKOM 3a OyAb-akMM JoroBopoM 3 baHkom, B 3abe3neveHHs BUKOHAHHS 3060B’A3aHb 3a skuMm BaHKy nepefaHi B
3acTaBy MavHOBI MpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHKy cTano BigomMO Npo NPUMHATE CYAOM pilLEeHHS Woao obMmexeHHs UMBINbHOI adiesgaTHocTi KnieHTa abo BM3HaHHA 1oro
Hepdie3naTHUM;

BaHky cTano BigOMO Npo NodaHHs A0 CYAy MO30BHOI 3aABU/MOPYLUEHHS CyAOM CnpaBu MPO BU3HaHHSA HEAdiNCHMM B LiNoMy yu
okpemux ymoB Lporo floroBopy abo goroeopy, B 3abe3nedeHHs BMKOHaHHsS 3060B’A3aHb 3a akum baHky nepefaHi B 3actasy
MaliHOBI NpaBa Ha OTpuMaHHa Bknagy Ta npoueHTiB Ha Bknaa, abo wo TpeTiMm ocobamy po3noyato Npoueaypy 3BePHEHHS
CTArHEeHHs Ha ManHOBI NpaBa Ha oTpuMaHHsA Bknaay Ta npoueHTiB Ha Bknag, nepefaHi B 3actaBy baHky;

AeHb 3BEepHeHHs CTArHeHHss 6aHkoM Ha MaviHOBI NpaBa Ha Bknapg Ta HapaxoBaHi MpoueHTV Ha Bknag sik Ha npegmeT 3actasu
3a JOroBOPOM 3acTaBy, YKnageHuM B 3abesneveHHs BMKOHAHHA 3000B’A3aHb 3a OOroBOPOM, B 3abe3neyeHHs BUKOHAaHHS
3060B’A3aHb 3a AkuMm baHKy nepeaaHi B 3actaBy ManHOBi NpaBa Ha oTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag.

CTOpOHU AOMOBMIUCS, LLO NPU 3BEPHEHHI CTArHEHHS Ha ManHOBI NpaBa Ha oTpumaHHA Bknapy Ta npoueHTiB Ha Bknag (kpim
Bknagy, ymoBamu sikoro nepegbadeHe NOBEPHEHHS Ha nepLuy BMMOrY), Bi4NOBIAHO A0 YMOB AOrOBOPY 3acTaBW, HOPMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abesneyvyeHHs BUMOr KpeaMTopiB Ta peecTpauito o6TsXeHb» (y ToMy ymcni cT. 28 uboro 3akoHy
wopo obor’asky KnieHta nepepatn npeameT oOTsXeHHs y BomnofiHHa Banky npotarom 30 (TpuausaTtn) OHIB 3 MOMEHTY
peecTpauii B [epxaBHOMy peecTpi OOTSXeHb PYXOMOro MaivHa BiJOMOCTEN MNP0 3BEPHEHHS] CTSArHEHHs Ha npeameT
3abe3neyvyBanbHOro OOTSHKEHHSA Ta B YaCTMHI BCTAHOBIIEHHS CTPOKY ANS BUKOHAHHSA 3060B’A3aHb No3nyanbHuKa 3a byab-akum
poroBopoM 3 baHkom, sike 3abesneyeHe MalHOBMMM NpaBamMu Ha OTpuMMaHHA Bkrmagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYIOTHCA.

Y pasi, SKWO Ha MOMEHT 3aKkiH4eHHS CTPOKY pO3MillleHHs Bknapgy icHyloTb OOMEXeHHs B mnpaBsi BiflbHOrO pO3NOpPSHKEHHSA
KnieHTa kowTamu Ha BKnagHoOMy (4en0o3nTHOMY) paxyHKy BHacnigok nybniyHnx (3okpema, apewty) abo npuBaTHuX (3okpema,
3acTaBy ManHOBMX MpaB Ha OTpMMaHHa Bknagy Ta npoueHTiB Ha Bknaa) o6TskeHb, KowTK, y po3nopagkeHHi skumu KnieHta
6yno obmexeHo, BunnadyoTbcs baHkom KnieHTy He nisHilwe HacTynHoro poboyoro AHSA Micnsg AHS  MNPUNMHEHHS iCHYBaHHS
Takux obmexeHb (30kpema, 3HATTS apeLwTy Yv MPUNUHEHHS OOroBOopy 3acTaBuM MaWHOBWMX MpaB Ha oTpuMaHHsa Bknagy Ta
npoueHTiB Ha Bknap).

Y pasi 4acTKOBOro CMUCAaHHSA KOLWITIB 3 BKMAOHOrO (Aeno3nTHOro) paxyHKy KrieHta B mpyvMycoBOoMy nopsiaky abo Lufisixom
[HoroBipHoro cnucaHHs, baHk noBeptae KnieHTy 3anuwok Bknagy nicns 3akiH4eHHs CTPOKy po3milleHHs Bknagy abo nosepTtae
KnienTy 3anuwok Bknagy 4y MOro 4actuHu y BUNagaKy OOCTPOKOBOI BMUMOTM Kri€HTOM 3a3HaveHux KOLTIB, 3rigHO 3 ymoBamu
YacTtunm 8 Po3aginy Il uboro Joroeopy.

KO Ha MOMEHT 3akiHYeHHS CTPOKY po3MiwleHHA Bknagy icHyloTb obmexeHHs B mpaBi BinbHOro posnopsamxeHHs KnieHta
KOLITamn Ha BKNagHoMy (4eno3MTHOMY) paxyHKy BHacnigok nybnivyHux (3okpema, apeluTy) abo npmBaTHuUx (3okpema, 3actaBu
MaliHOBMX MpaB Ha oTpuMmaHHs Bknapy Ta npoueHTiB Ha Bknaa) o6TsxkeHb, y 3B’A3Ky 3 Yum Bknag He moxe GyTu MoOBepHYTO
KnieHTy, cTpok po3miweHHs Bknagy BBaXaeTbCs NPOAOBXEHUM Ha yMOBax BKMNagdy Ha BUMOry Ta baHk, He3Baxaroum Ha iHLLUi
ymoBwu JoroBopy, HapaxoBye KnieHTy npoueHTn Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb LinvMx ogHa coTa) NpoueHTa pidYHUX.
HapaxyBaHHS NpOLEHTIB 3a Li€l0 CTaBKOK 3AINMCHIOETbCA A0 OHA, SKUW nepeaye noBepHeHHIo Bknagy nicns npunuMHeHHs
iCHyBaHHs1 Takux obmexeHb KrieHTy abo cnucaHH KOWTiB 3 BKMagHOro (4eno3nTHoro) paxyHky KnieHta 3 nigcras,
nepenbayeHnx 3akoHOAaBCTBOM YKpaiHu 4n goroBopom mix KnieHtom Ta BaHkom (30kpema, BHacmnifoK 3BEPHEHHS CTATHEHHS).
BknagHuii (0eno3vTHWI) paxyHOK 3aKpUBAETLCA MNICNSA 3aKiHYEHHS CTPOKY po3milleHHs Bknagy ta noBepHeHHS KowTiB KnieHTy
(BiACYTHOCTI KOLITIB).

BpaxoBytouu, Lo 3akoHOAABCTBO YkpaiHu nepenbayvae neBHi 0OMeXeHHS OO0 PO3MOPSOXEHHS! KOLWTaMu Ha BiOKpUTMX B
GaHky paxyHkax (MOpsSAOK BiOKPUTTS pPaxyHKIB, PEXUM paxyHKiB), po3MilleHHsM Bknagy Ha BknagHoMy (4eno3MTHOMY) paxyHKY,
KnieHT norogxyetbcs 3 yMOBOIO, LLO Nepexia Ao iHWwoi ocobu npaBa BUMOrY NoBEpPHEHHsT Bknagy abo oro 4acTuHM (LUMsixom
AapyBaHHs, BiACTYNNEHHS TOLWO), MOXIMBUIA BUKMIOYHO 3a HasiBHOCTI NUCbMOBOI 3roaun baHky.

BaHk 30608B's3aHun 3abesneunTn TaeMHuUo Bknagy 3rigHo 3 3akoHopaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epexeHHs
©aHKIBCbKOI TaEMHML LLLOAO onepaLii, NpoBeAeHMX BigNoBiAHO A0 Lboro [lorosopy, BigoMocTten npo KnieHTa, wo crtanu Bigomi
BaHky y 3B'sA3Ky 3 yknageHHsM uboro [JoroBopy B 4acTuHi HaganHA nocnyru 36epiraHHs Bknagy, iHWKX BigoOMOCTeW, Lo
CTaHOBNSATb OaHKIBCbKY TAEMHMLIO BiOMOBIAHO [0 3aKOHYy, Ta Hece BiANOBiAanbHICTb 3@ iX HE3aKOHHE POS3rOSiIOLEHHs Ta
BUKOPWUCTAHHSA BiAMOBIOHO A0 3aKOHOAABCTBA YKpaiHM.

KnieHT, poamiwytoun Bknag Ha ymoBax uboro [loroBopy Ta nignucytoun 3asiBy Ha npuegHaHHsa oo [lorosopy, NiaTBepaxye, LWo
O3HaNOMIEHNUI 3 TUM, LLO rapaHTyBaHHA ®OHOOM rapaHTyBaHHS BkNagiB disvyHMX OCIO MOLIMPHOETLCA B MEXax rpaHU4HOro
po3mipy Ha Bknag npw BigcyTHOCTI yMOB/ BUNakiB, 3a3HayeHux Yy ctatTi 26 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHS
BKnagiB isnyHMX ocib», 3MiCT BKa3aHOi CTaTTi, @ TakoX YMOBU Ha SIKUX 3AIANCHIOETbCS po3MmilleHHs Bknagy y BaHky 3a uum
Horoeopom KnieHTy 3po3ymini.

iz IE_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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8.25. Tpwm BigmoBsi baHky Big miaTpymaHHa OinoBux BigHOCKMH 3 KnieHToM y Bunagkax, nepenbavenux n. 2.4.6., n. 2.4.7. Poaginy |
[orosopy, 3aCTOCOBYIOTbCH 3aX04u 3 ypaxyBaHHAM Toro, wo baHk Mae npaBo NpUNUHUTK Ait0 JOroBOPY, 3@ SAKUM PO3MiLLEeHO
Bknag Ta 3akpuTu BKNAgHUNA (OEMO3UTHUIN) paxyHOK (BUKIMFOYEHHST MOXYTb cknagaTtu Bknapg y iHo3emHin BantoTi Ta Bknagw,
po3MilleHi NoB’sA3aHnMK ocobamu), Npu LbOMY NepepaxyHOK HapaxoBaHux Ta crnadveHux KnieHTy npoueHTiB 3a Bknagom He
30iNCHIOETHCS.

YactuHa 9.
MNMepcoHanbHe 06cnyroByBaHHA

9.1. KnieHT, skuii y BctaHoBneHomy [oroBopom nopsigky Akuentysas [Ny6niyHy nponosuuito baHky Ha yknageHHs uporo [Jorosopy
Moxe oTpumatn nocnyry [lepcoHanbHOro o6CryroByBaHHSI Ha BCTaHOBMEHWMX [loroBopoMm ymoBax Npu BiAMNOBIAHOCTI
BM3Ha4YeHNM KpuTepismM knybHo-cepBicHOT Moaeni:

9.1.1. Persona Club:

- npwv cepegHbOMICAYHMX 3anuwkax Ha KapTkoBmx paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpuseHb go 2 500 000
rpvBeHb abo B eKBiBanNeHTi B iHO3EMHIl BanioTi;

- npwv ocpopmnenHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BantoTi TepMiHOM Bif 184 AHiB;

- npw odopmneHHi Makety nocnyr Black Platinum 3rigHo 3 Tapudammn Banky. BaHk 3anuwae 3a cobotwo npasBo BiAMOBUTU
KNieHTy y nigknoYveHHi nakeTy nocnyr Black Platinum Ta mae npaBo 3anpornoHyBaTh anbTepHaTUBHWIA MakeT Nocnyr 3rigHo
Tapudis baHky

9.1.2. Persona Elite:

- npv cepegHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micsuis Big 2 500 000 rpuBeHb abo B
eKBiBaneHTi B iHO3eMHil BanoTi;

- npw ocpopmneHHi Bknagy Ha cymy Ginbie 2 500 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BantoTi TepmiHoM Big 184 aHis;

- npw ocopmnerHi MNakety nocnyr Premiere 3rigHo 3 Tapudamn baHky . BaHk 3anuviae 3a cob6oo NpaBo BiAMOBUTU KIEHTY Y
NigKMOYeHHI nakeTy nocnyr Premiere Ta Mae npaBo 3anponoHyBaTh anbTepHAaTUBHWUIA NakeT NOCAyr 3rigHo Tapudis baHky.

9.2. MepcoHanbHe obcnyroByBaHHS 3AIMCHIOETLCA NMEPCOHANBHUM MEHEIKEPOM, SKUM € BianosiganbHUN npauiBHuK BaHky, skui
3gincHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom kny6Ho-cepsicHOi mopeni o6cnyroByBaHHs Persona Club a6o
Persona Elite.

9.3. CTtpok, npoTtarom skoro baHnk 3ginicHioe NepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo Ao obpaHoi KnieHTom knyGHO-
cepsicHOI mogeni, ctTaHoBUTb 1 (0amWH) pik 3 AaTn odhopmneHHs NepcoHanbHOro o6cnyroByBaHHS.
lMpogoBXeHHA CTPOKy HagaHHa nocnyrn lNepcoHanbHOro 06CnyroByBaHHA, SKWO Le nepegbaveHo ymoBamu [lorosopy,
MOXIMBE 33 YMOBW BUKOHaHHSA HACTYMHUX YMOB:

- akwo 3a 30 (TpuausTb) KaneHA4apHWX AHIB A0 AHSA 3aKiHYEHHS CTPOKY HadaHHa nocnyru NepcoHanbHoro obcnyroByBaHHS,
KnieHT He BUMarae npunuHeHHs HagaHHsa nocnyru NepcoHanbHoro o6¢cnyroByBaHHs;

- akwo 3a 30 (TpuauATb) KaneHgapHUX AHIB 4O OCTaHHLOrO OHS CTPOKY HagaHHa nocnyrv lNepcoHanbHOro o6cryroByBaHHS,
BaHk He BusiBUTbL GaxaHHs BigMOBUTUCSA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro o6¢cnyroByBaHHs.

9.4. KnieHT mae npaBo BigMOBMTUCH Bif, MNepcoHanbHOro o6cnyroByBaHHa abo 3MiHUTK KiyBGHO-cepBiCHY Modenb 06CyroByBaHHS
Lnsxom nogaHHsA Ao banky 3asBu 3a BcTaHOBMNEHO B BaHky dopmoto.

9.5. BaHKk Mae npaBo AOCTPOKOBO MPUMWMHWUTK HagaHHA nocnyrm lNepcoHanbHOro obcnyroByBaHHA Yy BWNAgKy HEBIAMOBIQHOCTI
KnieHTa kpuTepiam, BkasaHum y n. 9.1 Posainy |l forosopy.

9.6. Mpn ocopmnenHi B Mexax [MakeTtiB nocnyr Premiere nocnyru Priority Pass, wo nondrae y HagaHHi KnieHTy MOXNMBOCTI
npunmatun yyactb y Nporpami Priority Pass komnanii Priority Pass Ltd, KnienT Hapgae 3rogy BaHnky B mopsiaky Ta Ha ymoBax,
BM3HadeHnx n. 3.13. Posginy Il Jorosopy, 3aivicHioBaTyh Big imeHi KnieHta onnaty nocnyr 3a [Nporpamoto Priority Pass. Mpn
LbOMY BMMYCK HOBMX KapTok Priority Pass 3 02.06.2025 He 3gincHioeTbes. MNMocnyra HagaeTbea BUKIMIOYHO KnieHTam, Ski paHiwe
oTpumanu KapTtku B Mexax Aii BignosigHux [NakeTiB nocnyr i Ao 3akiHYeHHs1 TepMmiHy aii KapTku.

YacTtuna 10.
Mopspok Ta ymoBM HapnaHHA nocnyr 3 TopriBni iHO3eMHOK BantoTolo

10.1. KnieHT Hapae BaHKky gopydeHHs 3diicHOBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOI0 BantoTok (Hagani y
yacTtuHi 10 Jorosopy — «[Jopy4eHHsi») B NOpsaKy Ta Ha ymoBax, nepegbadeHunx yactuHoto 10 [Jorosopy.

10.2. KnieHT Hagae Bbanky [opy4veHHs 3aiicHioBaTv TOpriBMo iHO3EMHOK BamnioTo 3 METO NpuAabaHHA (OTPUMAHHS) KOLUTIB Y
BantoTi 3060B’A3aHb KnieHTa nepen baHkoMm, WO BMHWMKNM Ha miagctasi [JOroBOpPY YW iHWWX [OrOBOPIB, YKNaAeHWUX MiK
CTopoHamu, a Takox 3060B’si3aHb KnieHTa nepen BaHkoM, WO BMHUKIM Ha iHWKX NigcTtaBax, nepeabdayeHnx 3akOHOO4aBCTBOM
YkpaiHu.

10.2.1. KnieHT gopyyae BaHky 3gificHioBaTK: npogax iHO3eMHOT BantoTh, 06MiH iHO3eMHOT BantoTy Ha iHLWY iHO3eMHY BantoTy, KyniBnio
iHO3eMHOI BanTK 3a Kypcom baHky, BCTaHOBREeHWM Ha AeHb 3[4IMCHEHHSA BiANOBIAHOI onepauii, 3a paxyHOK KOWTIB, L0
36epiratoTbcsl Ha KapTkoBoMy paxyHKy, Oyab-sikux iHWMX paxyHkax KnieHta B BaHKy, Ha MOMEHT BUKOHaHHS [opy4eHHs,
Ta/abo 3a paxyHOK KOLUTIB, L0 3HAXoAsiTbCA B BonofiHHi BaHky Ta nignsratoTb nepekady KnieHTy (B TOMy uucni, ane He
BMKITIOYHO, KOWTK, po3MiweHi KnieHTom B BaHky sk rpolioBe NMOKpUTTA 3 METO BMKOHAHHS 3000B’a3aHb KnieHTa nepepn
BaHkom).

10.2.2. KnieHnT Hagae baHky 3rogy Ha BUKOHaHHs [JOroBipHOro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 6yab-sKunx iHLWMX paxyHKiB
Knienta B BaHKy, kowTiB y Cymi, HEOOXiOHIM ANA HanexHoro BUKOHaHHA BaHkom [opydveHHs. Ons BukoHaHHA [JorosipHOro
cnuncaHHs, nepeabayeHoro LM nyHKTom [JoroBopy, NnaTikKHMMK onepauisimu, NoB'A3aHUMK MixX CODOI0 CMiNlbHUMK O3HaKaMMu, €
nnaTixHi onepauii 3 nepekasy KowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-skux iHWKMX paxyHkiB KnieHTa B BaHky, Ha paxyHoK
«Kpegutopcbka 3aboproBaHicTe 3a onepauisiMy KyniBni/npoaaxy iHO3eMHOI BanoTU Ta AOPOrouiHHUX MeTaniB Anst KMieHTiB
GaHKy» 3 METO NoAanbLIOro BUKOHaHHsA [opyyeHHsi. 3roaa Ha BUKOHaHHS NepLUoi NoB'A3aHoi onepalii € HagaHo 3 MOMEHTY
yknageHHss Jorosopy. Cyma KowWwTiB, 3a paxyHoOK sikmx BaHk mae BukoHaTu [dopyyeHHs i wono skux baHk Moxe BMKOHaTU
[oroBipHe cnucaHHs, po3paxoByeTbCA BaHKOM CcamMOCTIHO Npw 3AiNCHEHHI KOXHOI OkpemMoi onepadii 3 Toprieni iHO3eMHO
BasllOTOK Ha MiacTaBi po3mipy BianoBigHMx 3060B’a3aHb KnieHTa nepeq BaHkoM Ha feHb 3AiMICHEHHS BiAMOBigHOI onepadii 3
TopriBni iHO3eMHOI BarnoTo Ta Kypcy baHky, BCTAHOBNEHOro Ha AeHb 3AiCHEHHS BignoBiaHOI onepauii 3 Toprieni iHO3eMHOM
BaroToH.

10.2.3. KowTn, ogepxaHi B pe3ynbTaTi BUKOHaHHS [lopyyeHHs, nignarawTb 3apaxyBaHHO Ha po3cyd baHky: Ha KapTkoBuii paxyHOK
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Ta/abo Ha Oyab-AKMA IHLWKMIA MOTOYHWUIA paxyHOK, Bigkputui KnieHTy B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIlHO
BU3Ha4YeHUn BaHkoM, 3 MeTOK BUKOHAHHS BignoBiaHMX 3060B’'s3aHb KnieHTa.

[opy4eHHs BUKOHyeTbCst BaHkoM y Bunaakax, konu Bumorn barky fo KnieHTa He MoXyTb GyTv 3a40BONEHI 32 paxyHOK KOLUTIB
KnieHTa B nopsgky 3aiicHeHHs baHkom [1OroBipHOro cnucaHHs (B TOMy YuCHi, Y BMNagkax: BiACYyTHOCTI abo HeAOCTaTHOCTI Ha
paxyHkax KrieHTa kowTiB y BanoTi, HeOOXigHIN ANs BUKOHaHHA 3000B’A3aHb KnieHTa nepen bBaHkoM; HEMOXIMBOCTI
3aicHeHHs1 BaHKOM [OrOBIPHOrO CnMcaHHA 3 HesanexHux Big baHky npuyunH). CTpok BUkoHaHHsA JopyyeHHst baHk Bu3Hayae Ha
cBin poscya. MNpoctpoyeHHs KnieHToM BMKOHaHHA 3060B’A3aHb nepep baHkom (3a [JoroBopom 4w 3a iHWWMMK OOrOBOPaMU,
yknageHumun mixk CTopoHamu, iHWMX 3060B’3aHb) He € 6€3yMOBHOI0 NIACTaBO ANS BUKOHaHHSA [lopyyeHHs.

KnieHT mMae npaBo Bigknukatn [opydyeHHs y noBHiM abo 4acTkosin cymi y Oyab-skumi yac, ane A0 MOMEHTY BWKOHaHHS
HopyyeHHss BaHkom. [opyyeHHA Moxe OyTu BigKnNUKaHe BUKMOYHO 3a MOrofAxeHHsMm 3 BaHkom Ta 3a ymMOBM BiOCYTHOCTI
HeBMKOHaHNX 3060B’A3aHb KnieHTta nepen BaHkom (3a [JOoroBopom uu 3a iHWUMW JOroBopamu, yknageHnmu mixx CTopoHamu,
iHWKX 3060B’A3aHb). BigknukaHHa [opyyYeHHS 3AiNCHIOETBCA LWNAXOM nofaHHs KnieHtom go baHky nucta, WO Mae MicTutu
iHbopMaLito Npo onepadito 3 Topriefi iIHO3eMHO BantoTo, [JopydeHHs Woao SKOT BiAKNMKaeTbCA. JIUCT Npo BigKMMKaHHA
Hopy4deHHs mae 6yTu nignucanuin Knientom abo [osipeHot ocoboto i moxe OyTn nogaHun ao baHky Ha nanepoBomMy Hocii abo
K €NEKTPOHHUIN AOKYMEHT 3 BUKOPUCTaHHAM Cructemmn «lHTepHeT-6aHKiHM.

Kpim Bunagkis, nepepbadveHux iHWUMKW nyHKTamu YactuHu 10 [Jorosopy, abo iHWwMMK yknageHummn Mk CTtopoHamu
goroBopamu, abo 3akoHogaBcTBOM YkpaiHu, BaHk 3gificHioe 3a paxyHok Ta B iHTepecax KnieHta Toprieno iHO3eMHOO
BaroTOK Ha niactasi [Jopy4eHHst HA HaCTYMHUX YMOBAXx Ta Y HAacCTYNHOMY MOPSAAKY:

Jopy4eHHs odopMmoeTbCa 3asBOKO Ha TOPIBIIO iIHO3EMHOK BasioToH0.

3asBa Ha TOpriBMo iHO3eMHOIO BamnoTO CKNaaaeTbest 3a hopmoto, BcTaHoBneHotw y foaaTtkax 5, 6 ta 7 go forosopy. 3asBa
Ha TOpriBmM iIHO3EMHOK BamnTolo Moxe OyTu cknageHa KnieHTom 3a dopmoto, BiAMiHHOW Big BcTaHoBneHoi y JogaTkax 5, 6
Ta 7 po Jorosopy, 3a ymOBU 36epexeHHs BCiX TEKCTOBUX PEKBI3NTIB, BUKINageHUX y BianosigHomy dopaTky 5, 6 abo 7.

3asiBa Ha TOpriBNIO iHO3eMHOK BantoTow Mae OyTu nignucaHa KnieHtom abo [dosipeHot ocoboto Ta moxe OyTu nogaHa Ao
BaHky Ha nanepoBomy HoOCii abo Ak eneKTPOHHUW AOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-GaHkiHM». 3asBa Ha
TOPriBIHO iIHO3EMHOIO BasoTOK Ha NanepoBOMYy HOCii Mae OyTn nogaHa y ABOX NPUMIPHUKaX.

XKogHe 3 nonoxeHb [loroBopy He BCTaHoOBMNOE 6e3ymoBHMI 000B'A30K BaHKy mpuiiMaTyi OO BUMKOHaHHA 3asBy Ha TOPriBnio
iHO3eMHO0 BarnToH.

BaHk noBepTae KnieHTy 3asBy Ha TopriBMo iHO3eMHOK BamnoTold 0e3 BMKOHAHHSA, 30Kpema: y Bunagkax, nepegbadyeHunx
3aKOHOL4ABCTBOM YKpaiHu; KO 3asiBa Ha TOpriBM iHO3EMHOK BanoTol odopMreHa abo nogaHa 3 MopyLIEHHSIM YMOB
[HoroBopy, BUMOr 3akoHOAaBCTBa YKpaiHu abo BHYTpIiLHIX OKYMeHTIB baHky; skwo 3asiBa Ha TOPriBro iHO3EMHOI BanoTo
He Moxe OyTu BMKOHaHa 3 He3anexHux Big baHky npuumH. BignosiganbHui npauiBHuk BaHky B ycHin dopmi nosigomnse
KnienTy npuunHm noBepHeHHs 3asiBu Ha TOPriBNiO iIHO3EMHOIO BarnoTOH.

3 MeTOoI HanexHoro BMKOHaHHS [lopyyeHb (B ToMy yucni, 3adB Ha TOpriBnto iHO3eMHO BantoToo) KnieHT Hagae baxky srogy
Ha BWKOHaHHA [lorosipHOro cnucaHHsa 3 KapTkoBoro paxyHky, abo 3 Oyab-akmx iHWWx paxyHkiB KnieHta B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy uncni, B 3asABi Ha TOPriBMO IHO3EMHOK BarntoTo) paxyHKy KnieHTta, BigkpuToro y baHky,
KOLUTIB Y BIigMNOBIgHI BantoTi y po3mipi, WO NOoTpibHWMI Ans npodaxy, KyniBmi, o6miHy iHO3eMHoi BantoTu. [nsi BUKOHaHHSA
[oroBipHoro cnucaHHs, nepeg6adyeHoro LM nyHKTom Jorosopy, nnaTiKHUMKW onepauisiMy, NoB’a3aHMMK Mixx coboto cninbHUMK
03HakaMu, € nnaTikHi onepadii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWmMx paxyHkiB KnieHta B BaHky
Ha BignoBigHWN paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y [JopyyeHHi (B Tomy 4ucni, B 3asBi Ha TOPriBMO iHO3eMHOM
BartoToOl) 3 METOI NMoAanbLIOro BUKOHaHHA [lopydeHHs (B Tomy 4ucni, 3asBu Ha TOPriBMo iHO3eMHO BantoTolo). 3roga Ha
BMKOHaHHSA NepLuoi NoB'a3aHoi onepadii € HagaHo 3 MOMeHTY yknageHHs CtopoHamu [lorosopy.

BaHk 3gincHioe 3a Jopy4veHHsM KnieHTa obmiH 6e3roTiBKOBOiI iIHO3€eMHOI BanoT Ha iHWY Ge3roTiBKOBY iHO3EMHY BanoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iHO3eMHiln BanioTi, Lo NnpuabaBaeTbCA B pe3ynbTaTi Takoro 06miHy.

Akwo 3a kypcom, 3asHadeHum KnieHtom y [opydeHHi (B ToMy uucni, B 3asiBi Ha TOPriBno iHO3EMHOK BasnioTo), iHO3eMHa
BanoTa He Oyna kynneHa/mpogaHa/obmiHsHa, TO 3a3HavyeHa cyma iHO3eMHOI BamnTW BUCTaBNsETbCs baHkoMm Ha
Kynisnio/npogax/obMiH 3a UMM KypcoM Ao AHs Ti Kynieni/npogaxy/obmiHy, abo o 3miHu KnieHToM 3asiBNeHOro HUM Kypcy
Kynisni/npogaxy/obmiHy, abo 4o MOMeHTY BigknukaHHs KnieHtom [JopyyeHHs (B ToMy uuchi, 3asiBu Ha TOPriBMO iHO3EMHOI
BasTOo), abo 4O MOMEHTY noBepHeHHs KnieHTy 3asiBy Ha TOPriBMIO iHO3EMHOK BantoTo 6€3 BUKOHAHHS.

Knient mae npaso BigknukaTt [opyyeHHs (B Tomy 4mcni, 3asBy Ha TOPriBMO IHO3EMHOK BarioToO) y MOBHiM abo 4YacTKOBIl
CyMi 0O MOMEHTY WMOro BMKOHaHHA. BigknukanHa [opyyeHHs (B Tomy 4mcri, 3asBM Ha TOPFIiBMO iHO3EMHO BartoTo)
30JiNCHIOETLCS LLNAXOM noAaHHA KnieHTom go baHky nmucta npo Take BigKNyMKaHHS, WO Mae MIiCTUTK iHopMaLiio Npo paxyHoK
KnieHTa, Ha sikmin MatoTb OyTu nepekasaHi baHkom kowTn KnieHTa, abo gopyveHHs BaHky BUkopucTatv Anst BUKOHAHHS iHLINX
Jopy4yeHb (B TOMy 4umcni, 3asiB Ha TOpriBMo iHO3EMHOK BamnoTo) KOWTK KnieHTa — SKLWO KOLTW, NpU3HaYveHi Ans BUKOHAHHS
Jopy4deHHs (B ToMy umcni, 3asBU Ha TOPriBMO iHO3EMHOK BamnioTo), SKe BiOKNUKAeTbCH, BXe Oynu nepekasaHi Ha paxyHoK
BaHky. Jluct npo BigknukaHHa JopyyeHHs (B TOMy 4umcri, 3asiBu Ha TOpPriBMiO0 iHO3EMHOK BanioTol) mae OyTu mignucaHui
Knientom abo [ogipeHoto ocoboto Ta Moxe OyTu nogaHum oo baHky Ha nanepoBomy HOCii ab0 SK eNeKTPOHHWUIA OOKYMEHT 3
BMKOpPUCTaHHAM Cuctemun «lHTepHeT-6aHkiHM». KnieHT 3060B'a3aHnn y CTpoK, 3a3HadeHun baHkom, Bigwkogysatu baHky BCi
BMTPATH, O NMOHECEHI OCTaHHIM Y 3B'A3KYy 3 NPUAHATTAM [0 BUKOHaHHS BiAKIMKaHMX (B NOBHIN abo YacTKoBin cymi) [lopyyeHHs
(B TOMy yumcni, 3asBu Ha TOPriBIO iIHO3EMHOIO BarioTol0).

3asHauveHHs KnieHTom y [lopyyeHHi (B Tomy uncni, B 3asBi Ha TOPriBMo iHO3EMHOK BamntoTow), B ByAb-siKMX iHLUUX AOrOBOpaXx,
yknageHux mixk CtopoHamu, wo Topriens iHO3eMHOK BanioTolo Mae B6yTu 3gilcHeHa «3a KypcoMm BaHky», BCTaHOBMOE NpaBo
BaHky camocTinHO BU3HayaTtu Kypc Toprini iHO3eMHOI0 BanoTo, BUXOAAYM 3 CUTYaLil, WO peanbHO cknanacs Ha BantoTHOMY
pYHKY YKpaiHu abo Ha MiXkHapogHOMY BantOTHOMY PUHKY.

BaHK Mae nMpaBoO Ha BRacHU po3cyn BM3HA4YaTW YEProBiCTb 3a40BOSIEHHS BCiX HadaHux nomy [opyyeHb (B ToMy uncni, 3asaB
Ha TopriBnto iHo3eMHow BantoTol) KnieHta. Mpu HagxomkeHHi Ao BaHKy nnaTiKHOI iHCTPYKUii HA MpPUMYycOBE CMUCAHHS
(CTSAArHEHHs) KOWTIB y HaUiOHanbHIMA BantoTi 3 NpoAaXXeM iHO3eMHOI BanoTh, Ta Npu HasBHOCTI y KnieHTa gekinbkox KapTkoBumx
paxyHkiB B pi3HMX BantoTax, baHk 3acTtocoBye HAcTymHy 4eproBicTb ansa cnucanHs: (1) gonap CLWA; (2) eBpo; (3) dyHT
cTepniHris; (4) anotui; (5) iHWi BanoTn.

KowTn, wo otpmumaHi baHkom Big KnieHta ansa BukoHaHHS [Jopy4yeHb (B TOMYy umucni, 3asB Ha TOpriBno iHO3eMHOK BasnoTol), i
KOLITW, WO oTpuMaHi baHkom BHacnigok BUKOHaHHA OCTaHHiM BignosigHux [JopyyeHb, € BnacHicTio KnieHTa.

BaHk 3060B’3aHUIA y AeHb 30iMCHEHHS BiAnoBigHOI onepauii 3 Toprieni iHO3eMHOK BanoTOK 34IACHUTM nepekas3 iHO3eMHOT
BanoTu/HaUioHanbHOI BantoTn YKpaiHu, sika oTpMMaHa BHacnigok BUKOHaHHA [lopyyeHHs (B ToMy 4umchi, 3asiBu Ha TOpriBmto
iHO3EMHOIO BarnTow), Ha paxyHok KrieHTa abo Ha paxyHOK OTpMMyBaya KOLITIB (SKLWO LUe He CynepeyvuTb 3aKOHOOABCTBY
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YkpaiHu), 3a3HaveHuin y [lopyyeHHi (B Tomy 4Yucni, B 3asiBi Ha TOPriBM iHO3EMHOK BamnTow), SKWO iHWe He nepenbaveHe
HoroBopoM, abo [JopyyeHHsiM, abo 3aKOHO4aBCTBOM YKpaiHu.

KnieHT Hagae BaHky [Jopy4eHHs1 34ilCHIOBATU B MOPSAKY Ta Ha YMOBax, BCTAHOBMEHMX YacTtuHoto 10 [JoroBopy, 3a Kypcom
BaHKy, YWIHHUM Ha AeHb BUKOHAHHSA AaHoro [lopyyYeHHs, Npogax iHO3eMHOI BamntoTu, KynneHoi Ha 3a3Hadeni KnieHtom notpebu
3rigHO 3 iHWMM [lopyyeHHaM (B TOMY unchi, 3asBOI0 Ha TOPriBIIO iHO3EMHOKO BaMOTO0), B HACTYMHUX BUNAaAKax:

10.12.1. Akwo BKka3aHa iHO3eMHa BaroTa He nepekasaHa Ha 3a3HadveHi KnieHTom noTpebu y BCTAaHOBNEHWU 3aKOHOAABCTBOM YKpaiHu

CTPOK;

10.12.2. Akwo BKasaHa iHO3eMHa BanioTa nepekasaHa Ha 3asHayeHi KnieHTom noTtpebu, ane nosepHynacb o baHky 3 Gyab-akux

10.13.

nigcTas / NPUYYH.

Yci BuTpaTt, noe’A3aHi i3 BUKOHaHHAM baHkom [lopydyeHHsa (B Tomy uucni, 3asBM Ha TOPriBMKO iHO3EMHOI BamnoTolo),
BKITHOYAOYM KOMICIHI BUMHaropoau 3rigHo 3 Tapudamu, o60B’A3KOoBI nnaTtexi Ao GloakeTy 3a onepauisiMu KyniBni-npoaaxy
iHO3eMHOI BantoTn, NnoknagatTbea Ha KnieHTa.

10.13.1.KnieHT gopyyae BaHky HanpaBnsTh Ha cnnaTy 360py Ha 0GOB’AA3KOBE [epXaBHE MEHCIiHe CTpaxyBaHHS (AKLLO crnaTta Takoro

10.14.

36opy 3a onepauismu 3 TopriBni iHO3eMHOK BanoTol nepefabavyeHa 3aKOHOAABCTBOM YKpaiHW, YUHHUM Ha OeHb 3[iNCHEHHS
onepauii) KOWTN B rPUBHSX, OAEPXaHi BiA NpoAay iHO3EMHOI BanitoTW, KOWTWM B FPUBHSAX, SKi HAnpaBnslTbCA Ha Kynismnio
iHO3eMHOI BanloT, KOLWTK, WOoAO0 Akux BbaHkoM BukoHaHe [loroBipHe cnucaHHA 3rigHO Lboro nyHKTy [loroBopy B po3mipi,
nepenbayeHoMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AiNCHEHHs onepauii, Ta gopyyae baHky nepekasyBatn A0
cneuianbHoro coHay AepxaBHOro GrOAXeTYy BkadaHy cymy 36opy. KnieHT Hapae BaHky 3rogy Ha BUKOHaHHS [OrosipHOro
cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 6yab-skux iHWMX paxyHkiB KnieHta B BaHky, kowTiB y cymi 36opy Ha o60B’A3KoBe
AepXaBHe MeHciiHe cTpaxyBaHHs. [Ina BMKOHaHHA [loroBipHOro cnucaHHsl, nepegbaveHoro UMM nyHKToM [orosopy,
nnaTiXHAMK onepauisiMi, NOB'A3aHNMKN MiXK COBO0 CMiNbHMMK 03HaKamu, € NNaTiXkHI onepadii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHKy Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHta B BaHky, ons BukoHaHHs 060B’sa3ky KnieHTa wopo crnnaty 36opy Ha
060B’A3k0oBE AepKaBHE MEHCiHe CTpaxyBaHHA. 3rofa Ha BWKOHaHHA MepLUOi MOB'A3aHOi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [lorosopy.

3a 3piicHeHHA BaHnkom TopriBni iHO3eMHOI BamntoTolo 3a paxyHok KnieHta (B TOMy uucni, B NOpPSAKY BUKOHAHHS MAaTikHOI
BMMOMY Ha CMuCaHHA KOWTiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHOM Aep)aBHOi BWKOHaBYOI Cryx6u/mpuBaTHUM
BMKOHaBLEM 3rigHO 3akoHogaBcTBa Ykpainu) KnieHT 3060B’A3aHuii cnnatutu BaHky KOMicCiHy BuHaropogy, po3mip siKoi
BU3Ha4YaeTbCA 3rigHo 3 Tapudamm baHky, YAHHUMKU Ha MOMEHT 3ailncHeHHA BbaHkom BignosigHoT onepadii.

10.14.1. KnieHT popyyae baHky nepekasyBaTu KOLITM B TPUBHSAX, OAEpXaHi Big npodaxy iHo3emHoi Baniotu (6e3 nonepedHbOro

10.15.

10.16.

10.17.

10.18.

11.1.

11.2.

3apaxyBaHHs LMX KowTiB Ha KapTKoBMI paxyHOK), KOLITU B FPUBHSAX, SIKi HANPaBnsOTLCS Ha KyniBMko iHO3EMHOI BanioTu, Ha
cnnaTty KOMICiiHOI BMHaropoau baHky, akwo [lopyvyeHHAM (B TOMy 4mcni, 3asBOIO Ha TOPriBMIO iHO3EMHOIO BamnoTol) He
BCTAHOBMNEHUIA [HLWWA MOPSAOK Cnnatu KomicinHoi BuHaropogu. KowmicinHa BuHaropoga 3a 3AivicHeHHs Bankom Toprieni
iHO3eMHOI0 BanoTol Moxe OyTu cnnaveHa B NOPSAKY BUKOHaHHSA BaHkom [lorosipHOro cnucaHHs 3rigHo 3 ymosamu [Jorosopy.
[ns BuKoHaHHSA [OroBipHOro cnucaHHs, nepeabadeHoro uMm nyHKToM [Jorosopy, nnaTikHUMKU onepauisgMuy, NoB'S3aHUMN MK
coboto0 CninbHUMK 03HaKamu, € NNaTikHi onepaLwii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky ta/abo 3 6yab-akux iHWNX paxyHKiB
Knienta B BaHky, Anst BukoHaHHA 060B’sa3ky KnieHTa Wwogo cnnaTtu KoMiCiHOT BuHaropoam 3a 3piicHeHHss BaHkom Toprieni
iHo3eMHOW BantTol. 3roga Ha BWKOHAHHSA MepLloi MOB'A3aHOi onepauii € HagaHow 3 MOMEHTY yknageHHs CTopoHamu
HoroBopy.

BaHk Hapgae KnieHTy iHdopmalito npo cymy BanmoTw, WO KynreHa, npogaHa, o6miHsgHa, Kypc, 3a SkuM iHo3eMHa BarntoTa byna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B’A3Ky 3 NpOBeAeHHAM LuX onepadiv Ta iHwWy iHpopmauio y BUrnaai BUNMCKU nNpo
pyx kowTiB 3a KapTkoBMM paxyHkom. 3a3dHadveHa iHdopMaLid HagaeTbCA OKPeMO 3a KOXHMM KapTkoBuMM paxyHKoOM Ta 3a
KOXXHMM BUAOM BanioT Ta HanpaenseTbca KnieHTy 3 BukopuctaHHaM Cuctemun «IHTepHeT-6aHkiHM abo B naneposini hopmi npu
ocobuctomy 3BepHeHHi KnieHta go badky. Ha nucemoBui 3anut KnieHta Bank Hapae iHdopmadito y Burnsai Aosigkm y
NMCbMOBI hOpMi Ha NanepoBOMY HOCii abo SK eneKTPOHHWIA AOKYMEHT (3 AOTpMMaHHAM ymoB [JoroBopy Lono obMiHy Mix
CTopoHamu enekTPOHHUMW JOKYMEHTamu).

BaHk mMae npaBo y 6yab-sikMiA Yac Ha CBil po3Cya B OLHOCTOPOHHBLOMY MOPSIAKY BiAMOBUTUCH Bif HadaHHa nocnyr 3 Toprieni
iHO3EeMHOIO BanoTol0.

Akwo pna 3gincHeHHs TopriBni iHO3eMHOK BanTo HeobxiaHe HagaHvHs KnieHTom baHky OOKYMEHTIB, MOB’si3aHMX i3
30iMCHEHHSM BiANoOBIAHOI onepadii 3 kynieni, 06miHy iHo3eMHoI BantoTn, KnieHT nogae Taki 4OkyMeHTu Ao baHky Ha nanepoBumx
HoCigx abo SK eneKTPOHHI AOKYMEHTM (3 AO0TpMMaHHAM yMoB [oroBopy woAo obmiHy mix CTOpOHamu eneKkTpOHHMMMU
OOKYMeHTamm).

BigHOCKHU, ki BUHMKaOTb Mig Yac Ta y 3B'A3Ky 3i 3AicHeHHAM TopriBni iHO3eMHOI0 BanoTo, Ta He BperynboBaHi B YacTuHi 10
Posginy Il Jorosopy, peryntotTbes iHWMMKM ymoBamu [oroBopy Ta / abo 3akoHO4aBCTBOM, 30Kpema Mpo nnatixkHi nocnyru/
BastOTHOrO onepadlii.

YacTtuHa 11.

Mocnyru i3 BuUkopuctaHHaAM Cuctemun BankiD HBY
BaHk mMoxe Hapasatu KnieHTy nocnyru i3 BukopuctaHHam Cuctemn BankID HBY (mani - nocnyra BankID), wo nonsrae B
nepegadi baHkom BigomocTen (iHdopmauii, AaHnmx Ta / abo Konin [OOKYMEHTIB), 30Kpema y BWUMMAAi €neKTPOHHOro
NiATBEPIKEHHS eNeKTPOHHOI igeHTudikauii (aani - EMMI), KnieHTa, skMi mae Hamip oTpumaTu aaMiHicTpaTtuBHy abo iHLy
nocnyry Big CTOPOHHLOrO Hagasayda Nocnyr, SK1n 3aincHioe B3aemogito 3 KnieHTom i3 3actocyBaHHAM Cuctemu BanklD HBY.
Mig Cuctemoto BanklD HBY posymieTbca TepMiH, HaBe4eHWI Y BiANOBIAHOMY HOpMaTUBHO-NpaBoBoMy akTi HBY wo Bu3Havae
3acagm i1 (pyHKLiOHYBaHHS.
Mocnyra BankID HapaeTbca Ha nigctasi yMOB Lboro [loroBopy, NofoXeHb 3aKOHOAaBCTBa, HOPpMaTUBHO-NPaBoBuX akTis HBY,
OOKYMEHTIB (cneuudikauin Towo), 3aTBepaXeHnx ynoBHoBaxeHMmn opraHamu HBY wopno B3aemopii B Cuctemi BanklD HBY
(Oani no TekcTy uiei YacTuHu - [JokymMeHTK). Y pasi BHECEHHS 3MiH 4O HOPMATUBHO-NpaBoBKx akTi HBY Lo BM3HavawTb 3acaaum
dyHkuioHyBaHHA Cuctemn BanklD HBY abo go [okymeHTiB, ymoBu Lporo [oroBopy 3aCTOCOBYHOTBCH Yy YaCTUHI, WO He
CynepeynTb TakuMm 3MiHaMm.
Mocnyra BankID HagaeTbcs ogHOpa3oBO B Mexax KOXHOI okpemoi npoueaypu EMl. BapTtictb nocnyrm BankID (y pasi
BCTaHOBIEHHS) BU3Ha4aeTbcs y Tapudax baHky.
YmMoBoto HagaHHs KnienTy nocnyrn BankiD € goTpumaHHa Ha gaTy ii HagaHHs baHkoM HacTynHoro:
AaHuin [Jorosip € Aito4um B YacTUHI nocnyru BiaKpUTTS Ta obcnyroByBaHHS KapTKOBMX paxyHKiB (BKMHOYHO 3 TUMU [0 SIKMX
BunNyLLeHo KpeanTHy kapTKy) Ta uiei YyacTuHu [loroBopy, i BiACYTHI iHiLiaTMBK Npo noro posipBaHHA 3 6oky KnieHta abo BaHky;
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11.6.

11.7.

11.8.

11.8.1.

11.8.2.

11.8.3.

11.9.

11.10.
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B BaHky HasBHuI BigkpuTun KaptkoBuin paxyHok KnieHTa Ta He nogaHo 3asBy Npo 3akputTs KapTKoBOro paxyHky;

KnieHT He BigMoBMBCSA Big HagaHHA nocnyri BankID;

KnieHT mae poctyn go Cnctemun «IHTepHeT-6aHKiHM;

B baHky BigcyTHi nigctaBu Ons 34iCHEHHsT 3axodiB WOAO akTyanisauii ineHTudikauiiiux aaHmx KnieHrta, BigcyTHi nigctaBum
0N BiAMOBM Bif NioTPUMaHHS 4inoBuX BIQHOCKH TOLLO.

KnieHT anst oTpMmaHHsa nocnyry Ha noptani nocnyr i3 BukopuctaHHam Cuctemn BankID HBY o6upae Cuctemy BanklD HBY sk
cnoci6 enekTpoHHOI igeHTUdikauii i npoxoautb GaratodakTopHy aBTeHTUdIKaLuilo B obpaHoro HUM aboHeHTa-igeHTudikaTopa.
BaHk mMoxe Hapasatu nocnyry BankID KnieHTy, skwo KnieHT obepe BaHk, sk aboHeHTa-igeHTudikatopa. Mocnyra BankID
MoXe Hagasatuca KnieHTy BUKNIOYHO Yy pasi ycniwHoi 6aratodakrtopHoi aBTeHTUdiKauii KnieHta. BaHk 36epirae enekTpoHHi
3anuTN Ha enekTpoHHy iaeHTudikauito KnieHta ta EII, 3piicHeHi i3 BukopuctaHHam Cuctemn BanklD HBY, BsignosigHo fo
BMMOT 3aKOHOAABCTBa, HOpMaTMBHO-NpaBoBux akTiB HBY, [JoKymMeHTiB, 30KkpeMa i3 OoAep)KaHHAM CTPOKY He MeHLe M'STu
POKiB Nicnsa NPUNUHEHHS Ainosux BigHocuH 3 KnieHTom abo 3aBepLueHHs pa3oBoi onepalii / HagaHHA nocnyry.

O6pobka (30kpema nepepada) BigomocTew (iHdopmauii, gaHux Ta / abo konmii gokymeHTiB) KnieHTa B npoueci HagaHnHA
nocnyrn BankID 3giiicHioeTbest BaHkom 3 MeTol Ta y 00csA3i BiOnoBiAHO 4O OTPMMAaHOro 3anuTy Bi CTOPOHHBOrO HaJaBaya
nocnyr, y skoro KnieHT mae Hamip oTpumaTtu agMiHicTpaTMBHY abo iHLWY nocnyry (3 ypaxyBaHHAM CTaHOapTM30BaHoOro Habopy
AaHux 3a cneuudikauieto B3aemogii BanklD HBY ans signosigHoro tuny nocnyrun). O6bupatoun BaHk, sk Hagasaya nocnyru
BankID, Knient Hapae BbaHky 3rogy Ha Taky o6poOky (3okpema nepegady) BigomocTer 6e3 HeoOXiQHOCTI OTpuMaHHSA
[0AaTKOBOro NiaTBEpAXeHHS. KnieHT MoXe BigKnMKaTn Taky 3rogy LUAsSXOM MPUNUMHEHHS BUKOpUCTaHHA nocnyri BankID.
KnieHT ans MoXnmBocTi oTpumaHHs nocnyr BankID 3060B’a3aHuin:

3abe3nevyBaT KOHQIAEHLIVHICTL CBOIX OOMIKOBUX AaHWX OOCTYMy (He posrofiowyBaTth iHWKMM ocobam) Ta HEMOXIMBICTb
AOCTYny A0 HUX iHWKX OCib;

HeBigknagHo nosigomnATn BaHky npo nigo3py abo cakt komnpomeTauii 06nikoBUX AaHUX AOCTyNy;

HagaBaTu AOCTOBIpHY iHopMaLito, HeobxiaHy Ana oTpuMaHHsA nocnyrn BankiD;

CBO€YacHoO, A0 BUKOpuCTaHHA nocnyrn BankID, Hagasatn BaHky iHdopmauiio Npo 3miHy CBOIX AaHMX, SKi BUKOPUCTOBYIOTLCS
ansa nepegasaHHsa 3acobamm Cuctemn BankID HBY;

He BuKopucToByBaTu nocnyry BankID B pasi He akTyanbHOCTI CBOIX AaHuX, HagaHux BaHky, a Takox CBOEYaCHO 34iNCHIOBATU
3axo4u 3 METOI0 akTyanisauii CBoiX iAeHTUdIKaLINnHNX AaHWX;

npoxoanTn NpoLeaypy akTyanisauii 4aHux B cnocib Ta CTpoku, ycTaHoBreHi LM [Jorosopi.

KnieHT Hece BignoBiganbHICTb 3a AOCTOBIPHICTb HAaAaHUX HUM AaHUX Ta 3a i, BUMHeHi 3 BukopuctaHHam lMocnyru BankiD, a
TaKoX 3a BUKOHaAHHSA nepenbdaveHnx umm JoroBopom 3060B’A3aHb. Mpu HegoTpumaHHi KnieHtom 3060B’s13aHb, BaHk Mae npaBo
BUMaraTtu, a KnieHt B Takomy Bunagky 3060B’sa3aHun BigwkoayBatn baHky 3aBgaHi 36uTtkm (wkody) y noBHOMY 06ca3i Ta/abo
cnnadeHi baHkom wTpacdwm (B pasi ix 3acTocyBaHHs A0 baHky).

BaHk npu HagaHHi nocnyru BanklD 30608’a3aHuii:

npu3ynuHUTK HagaHHsa Knienty nocnyr BanklID B pasi:

BTPATU aKTyanbHOCTI iaeHTudikauiinux gaHnx KnieHta BHacnigok ix 3miHu abo BU3HAHHA HEAINCHUM /| HEYMHHUM OOKYMEHTY,
wo noceiguye ocoby, Ta BiANOBIOHO 4O 3akOHOO4ABCTBA MOXe OyTW BMKOPUCTaAHWIA Ha TepuTopii YKpaiHu AN yKnageHHs
NpaBOYMHIB, SKLLO iHLWIE He BCTAHOBMNEHO [JOKyMeHTamu;

He npoxomkeHHs KnieHTom mpouedypu akTyanisaudii gaHux y BCTaHoBMeHi [JoroBOpOM CTPOKW, SKLLO iHLWE He BCTaHOBMEHO
3aKoOHOOAaBCTBOM, HOpMaTUBHO-MpaBoBuMKU akTamn HBY, [lokymeHTamu;

3BepHeHHs KrieHTa;

3amiHn, paHiwe 36epexeHoro Homepy mobinbHoro TenedpoHy KnieHTa, SKMA BUKOPUCTOBYETBHCA Mg 4ac aBTeHTudikauii
Knienta 6e3 dianyHoi npucyTHocTi Knienta abo 6e3 BMKOPUCTaHHAM OAHOro 3 He obMexeHux nimitTamm cnocobis Bepudikauii,
BM3Ha4eHnx NonoxeHHAM Npo 34iNcHeHHst 6aHkamu piHaHCOBOro MoHiTopuHry, 3atBepmxkeHum MM HBY Big 19.05.2020 Ne 65;
NpunNuHeHHs Aii uboro [JoroBopy, 30kpemMa B YacTUHi NOCNyrv BiAKPUTTSA Ta oO6cnyroByBaHHs KapTKOBMX paxyHKiB (BKMHYHO 3
TUMU OO0 SKMX BunyweHo KpeouTHy kapTky) Ta uiei YactuHu [doroBopy, HasiBHOCTI iHiLiaTMBM Npo MOro posipBaHHA 3 GOKy
Knienta abo baHky;

HacTaHHS iHWKNX 0OCTaBWH, BU3HAYEHMX 3aKOHOAABCTBOM, HOPMaTUBHO-NpaBoBuMKU aktamu HBY, dokymeHTamu, Ta/abo uum
Jorosopowm;

3abesneyvyBaTn iHOpMyBaHHS KnieHTa npo nopyLlieHHA KOHMIAeHUIMHOCTI Ta/abo uinicHOCTi iHdopMauii, Wo BNAnBaKTb Ha
HagaHHA oMy nocnyrm BanklD abo ctocytoTbea gaHux KnieHta, 6€3 HeobrpyHTOBaHOI 3aTpUMKKU, NPOTArOM ABOX FOAMH i3
MOMEHTY, konn BbaHky cTano BiJOMO Mpo Take nopylleHHs OyAb-akum i3 AocTynHux Ans banky cnocobom / kaHanamwu
KOMyHiKaUii, norogxeHummn 3 KnieHtom 3okpema uum [JoroBopom, a Takox nosigomnsatiu HBY npo Taki iHunageHTu y Bunagkax
Ta NOPSAKY, BU3HAYEHMUX HOPMATUMBHO-NPaBoBUMY akTamu HBY;

noiHdopmysaTu KnieHTa npo gaty Ta npuymHy nNpuaynuHeHHs HagaHHa nocnyrm BankID (6rnokyBaHHS (BigknukaHHs) obnikoBux
AaHux KnieHnTa), byab-sikum i3 goctynHux ans baHky cnocobom / kaHanamu KoMyHikauii, noromkeHumn 3 KnieHtom 3okpema
umm [loroBopom:

He MeHLLEe HiX 3a 72 roavHn OO HacTaHHA AaTh Npu3ynuHeHHs HadaHHa nocnyr BankID (6nokyBaHHSA (BiaKnMKaHHS) 06nikoBux
AaHnx pgoctyny KnieHTta), SKWo nnaHoBa gaTa Npu3ynuHEeHHA HagaHHA nocnyr (6nokyBaHHA (BiOKMMKaHHS) OOMikOBUX OaHMX
KnieHTa) 3aByacHo Bigoma baHky;

Y AeHb NPUNWHEHHSs / NpU3yNUHEHHSA HagaHHs nocnyr BankID.

BukntoyeHHs 3 060B’A3Ky Mo iH(OPMYBaHHIO 3a LM MYHKTOM CKMagae BUMNagoK oTpumaHHs iHdopmadii npo cmepTtb KnieHTa.
BaHk 3abe3nedye 3axucT BigomocTel KnieHTa, Wwo obpobnsTecs B Mexax HagaHHst nocnyrn BankID, BignosigHo oo Bumor
3aKoHO4aBCTBa, HOpMaTuBHO-nNpaBoBux akTiB HBY, [okyMeHTiB Ta BHYTpIWHiIX AOKyMeHTiB BaHky wono iHdopmauinHoi
6eaneku.

BigHocWHK, Aki BMHMKaOTL Mig Yac Ta y 3B'A3Ky 3i HagaHHa nocnyru BankID, ta He BperynboBaHi B yactuHi 11 Posginy I
[oroBopy, perynoTbcsa iHWUMKM ymoBamu [JoroBopy Ta / abo 3aKOHOAABCTBOM, HOPMaTUBHO-MpaBOBUMU akTamu HBY,
[okymeHTamu.

PO30IN lll «Micue3HaxoaXeHHA Ta peKkBi3uTn BaHky»
AKLUIOHEPHE TOBAPUCTBO «MEPLUMA YKPATHCbKUA MDKHAPOOHUW BAHK»

Micue3HaxomxeHHs: 04070, m. KuiB. Byn. AHgpiiBcbka, 4, KOHTakTHa iHpopMmauis: +380442907290,

BNacHum Be6-canT: https://www.pumb.ua; Kog €OPMNOY: 14282829 Koa 6aHKy: 334851;

KopecnoHpgeHTcbkni paxyHok: UA613000010000032005104101026 B HBY.

BkntouyeHo go ,El,epmaBHoro peecTpy 6aHkiB 23.12.1991 3 peecTpadiiHum Homepom 73, nigeHsia HBY: Big 06.10.2011 Ne8.
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HopaTtok 1 go [loroBopy koMnnekcHoro GaHkiBCbkoro o6cnyroByBaHHs (isnyHMX OCiO

YmoBu inaiameTiui BknagiB*

1 CTpoK po3MmiLLieHHS BcraHoBntoeTbest BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoT iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta

3a3HavaeTbes y 3asiBi Ha npuegHaHHs oo Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiuHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npveagHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLEHHS - 3 aBTOMpOSOHradieto, - 3 aBTOMpPOIOHradieto, KinbkicTb aBTONpONoOHrauin He
(aBTONPOMOHrauis) - 6e3 aBTONPOMOHrayji. - 6e3 aBTONPONOHraLji. obmexyeTbesi. MoXnuBICTb

KinbkicTb aBTONPONOHrauin He KinbkicTb aBTONPOnOHrauin He aBTOMPOIIOHravii He Moxe ByTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHTom.

MoxnmBiCTb aBTONPOOHravii MoxnmBicTb aBTONPONOHravii 30iNCHI0ETLCS NPU HAasABHOCTi YMOB,
Moxe byTu 3miHeHa KnieHTom go Moxe 6yTn 3miHeHa KnieHTom go BU3Ha4yeHux y [lorosopi
OCTaHHbLOrO AHSA CTPOKy Aii Bknaay OCTaHHbLOrO AHS CTPOKy Aii Bknaay

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaoYM Liew AeHb).

30iNCHIOETLCS NPY HasIBHOCTI 30iNCHIOETLCS NPU HAsIBHOCTI

YMOB, BU3Ha4eHux y [JoroBopi. YMOB, BM3Ha4eHux y [loroBopi.

6 Kanitanisauis npoueHTiB He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npviegHaHHsA go cymu Bknagy) LLIOMICSIYHO.

MoxnuBicTb kaniTanisawii He Mmoxe
OyTu 3miHeHa KrnieHTom.

7 Monu1BIiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 fonyckaeTbes 6e3 [MNonoBHeHHA gonyckaeTbesa 6e3
obMexeHb MakcuMarnbHOI Cymu obMexeHb MakcUMarnbHOT Cymu
NMOMOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi banky — 100 - y BiggineHHi baxky — 100 rpuBeHb/
rpmBeHb/20 gonapis CLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cucremy «IHTepHeT- - yepes Cucremy «IHTepHeT-
GaHKiHrM» - He BCTAHOBIIOETHLCS. BaHKiHM» - He BCTAHOBHETLCS.

8 MonuBiCTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTS ponyckaeTbcs 6e3 obmexeHb, B
MeXax sanuwky Bkragy.
MNepepaxyHOK NpoLEHTIB He
3[iICHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6aveHo. He nepen6aveHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHky
iHiLiaTuBOt KnieHTa NPOLEHTIB.

10 | CTpok BHECEHHS CyMu 6 KaneHaapHUX OHIB 3 AHSA B momeHT ochopmnieHHsi | B momeHT 6 kaneHJapHUX OHIB 3 AHSA novaTky | 6 kaneHAapHUX OHIB 3 [AHSA novaTky
No4YaTKOBOro BHECKY 4O CYyMU noyaTky nepebiry cTpoky 3asBu Ha NpUeaHaHHS odpopmneHHst Bknagy nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
Bknagy npv po3MilLeHHi po3milLieHHs Bknaay (BKHOYHO). no Jorosopy B Cuctemi «IHTEpHeT- Bknagy (BKMHOYHO). Bknagy (BKmo4HO).

Bknapgy y BiggineHHi baHky BaHKiHr»
[NpoueHTHa cTaBkKa, Y T.u. BcraHoBnoeTbes BignosiaHuM piweHHsM AT «[MYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHpopMalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes Y 3asBi Ha npuegHaHHst Ao Jorosopy.
NOSANBHOCTI
12 | Kanan npogaxy Bknagy BigaineHHs baHky Ta Cuctema Cunctema «lHTepHeT- Cuctema «lHTepHeT- BigaineHns banky Ta Cuctema BigaineHns banky Ta Cuctema
«IHTepHeT-6aHKiHM» GaHKiHM BaHKiHM «|HTEepHEeT-6aHKiHM «|HTEepHEeT-6aHKiHM

* - nepiod oghopmrieHHs1 Bkrnadie 8cmaHO8/110I0MbCS OKPeMUM PilueHHSIM BaHKy.

** - Bknad (0enosum) «[oxioHul MJIFOC» moxe 6ymu oghopmeHul sukmoyHo 6 [Nepiod nposedeHHs Akuii «denosum [oxioHul MNJIKOC» knieHmamu, siki € YyacHukamu Akuii eidrnogidHo 0o [Mpasun Akuii
(Mpasuna Akuii, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x - Birnad (0erno3um) «BantomHuly Moxe bymu oghopmieHUl 8UKIHOYHO WsixoM npodaxy KrieHmy be3eomigkosoi earmromu USD/EUR 3a paxyHok kowmie knieHma 6 UAH 32idHo 3 [Tocmarosoro HBY Ne 18
8i0 24.02.2022.
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HopaTok 2 no [loroBopy KOMMnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX OCi6
YMoBuM HagaHHA Ta o6¢cnyroByBaHHA «ABTOMaTu4yHoOro osepapadTty 3 cbikcoBaHol cymoro» Ta «<ABToOMaTUyHOro osepapacdty»**

HalimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekty Ta/abo SKMM 34iMCHIOTBCA BUMNNATU MEHCIN,
couianbHi BunnaTtn Yepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeantHoro nimity, B Mexax_akoro Hagaetbca OBepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHA: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax skoro Hagaetsca Oepapadr.

[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnmMcaHHs rpoLLoBKX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma Osepapadty.

Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: ikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM 6OProM NPOTArOM BCbOIrO CTPOKY KOPUCTYBAHHA KPEAUTHUMM KOLUTaMMW, MOYMHAKYM 3 AHS BUHWUKHEHHST 3aboproBaHocTi 3a OCHOBHMM Goprom (BKMioYaroum Len geHb) no
AeHb MOBHOrO noralueHHst 3aboproeaHocTi 38 OcHOBHUM BOprom (He BKHOYao4K Liew AeHb), BUXOAAYN 3 po3paxyHKy 360 gHis y poui.

CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BcTaHoBneHun [JoroBopom TepMiH, BBaXaeTbCs npocTpoyeHot. O6cnyrosyBaHHs KapTkoBOro paxyHky, 3a SiKUM
BcTaHoBneHo OsepapadT, 3aiicHioeTbea 3a [le6eTHO-KPeaNTHO CXEMOIO.

[NepeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CoUianbHun»
«BCceKAPTAY, Mosa
«BCeKAPTA o . o «lMnaTtuHoBwMIA - «bnek ,
«BrogxeTHUK» [«pocTuiny| «MigyHnii» («3 BepLLUKaMmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPiBHUK» MnatuHym» nocryr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $Koro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbCA - He
nocnyr), rpyuBeHb HagaeTbes
Posmip KpegutHoro nimity, B Mexax sikoro | o 45% Big po3Mipy cepeaHboMicsiiHOT 3apobiTHOI nnatu abo couianbHWx BuMnaTt, B T.M. neHcia KnieHta (ane He Ginbwe 8000
HagaeTbesa OBepapadr, no MpoaykTy | rpuBeHb), WO nepepaxoByeTbcs OpraHizauieto abo opraHamu [eHciiHoro coHay YkpaiHu/couianbHOro 3axucTy HacerneHHs Ha
«ABTOMaATU4YHMI oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuin B Mexax 3apnnaTtHoro npoekty abo Ha SIKMI 3AiACHIOITLCA couianbHi BUNNaTtu, B T.4. MNEHCIs
KnieHta

MpoueHTHa cTaBKka 3a KOPUCTYBaHHSA KpeauTHuMu | 49% pidHMX (NpOLEeHTHA CTaBka Ha CTPOKOBY 3abOproBaHicTb)*
Kowutamu no MpoaykTam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivyHMX (NpoLEHTHa CTaBKa y BMNaAKy BUHMKHEHHS NPOCTPOYEHOi 3a6oproBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTHUMU | 12,5% pidHuX (NpOLEHTHa CTaBKka Ha CTPOKOBY 3a00proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB O0mKeTHUX ycTaHoB | 58% pidHUX (NpOLEHTHa CTaBka Y BUNaAKy BUHUKHEHHSI MPOCTPOYEHOT 3a60proBaHoCTi)
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a YMOBH,
wo KpeguTHuin niMiT, B MeXax SIKOro HaJaeTbCs
OeepgpadtT, He wMeHwe HiX 50%  Big
cepefHboMIcAYHOI 3apobiTHOI naTtn KnieHTa)
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[ocTpokoBe noBepHeHHst OBepapadTy: AOCTPOKoBe noBepHeHHs OBepapadTy Moxe BiabyBaTuCh 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
[Jorosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO MOBHICTIO abo 4YacTkoBo noBepHyTM OBepapadT 6e3 cnnatu Komicii 3a noBepHeHHA OepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer:

BaprTicTb:

KOMicia no OBep;l,pad)Ty1 (HapaxoBy€eTbCS LLOMICAYHO B AEHb BUHUKHEHHS
3aboproBaHOCTi MO BCTaHOBMEHOMY MiMiTy oBepapadTa Ginbwe Hix 50
(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHgapHUX OHIB 3 AaTW 3aKiHYeHHs KaneHaapHoro Micaus )

7 rpMBeHb
(ans npauiBHUKiB BlomKkeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

Po3paxyHkoBo-kacoBe 06CnyroByBaHHS:

BignoBigHo Jo Aitounx y barky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis mo osepgpadTy - Le LWOMICAYHA KOMicis 3a nocnyrv BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLTIB 3 MeTow noBepHeHHs OepapadTy, po3paxyHKOBO-Kacose
o6cnyroByBaHHs woao OBepapadTy, HagaHHS KOHCYNbTaUinHUX Ta iHopmauiiHux nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyooBux BigHocuHax 3 BaHkom, BpaxoBytoum MoxnuBicTb BaHKy npoTsarom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV hiHaHCOBUIA
cTaH KnieHTa (CykynHuin YicTuii goxia, couiansHy cTabinbHICTb TOLO) Ta NOB'A3aHE 3 UMM 3MEHLUEHHS KpeaAUTHOro pU3unKy, Ha yac Aii TpygoBoro aoroBopy Mix baHkom Ta KnieHtom
NPOLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBaHHSA KPEOUTHUMW KOLITaMu MO MpoAaykTy «ABTOMaTUYHWUIA oBepapadT» Ans npauiBHWKIB BaHky BCTaHOBMIOETLCS B

po3Mipi 37% pivHnX, Komicia no OBepapadTy He HAPaxOBYETLCS.

Y BuNagKky NpWNUHEHHS Aii TpygJoBoro gorosopy Mk baHkom Ta KnieHToM, 3 AHSA, HAcTymHOro 3a OHEM MPUMNVHEHHS TPyAOBOro AOroBopy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTaHOBNIOETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig ymoBamun 06¢cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCcs Ha yBasi o6cnyroByBaHHs no npoaykty «Osepapadt».pacbik nnatexiB, o064ncneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKMX 3a KOPUCTYBaHHsA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MpocTuiny
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00| 0,00 | 0,00 214,97% | 240,32"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «BrogxeTHUK»

— - o Buav nnatexis 3a kpegmMTom .
> . . > O nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru o 0
= -
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KPemTY | om KpeanToM 2 3 =8 g8a6 =TF | E ~ Io2 * °© G| z¥
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |139,49% | 230,34™
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHun»
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1 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |138,59% | 574,82™
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Mpaddik nnaTtexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA niMmitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «3 BeplIKamMmu»

Buau nnartexis 3a kpegntom
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1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 | 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16" 0 699,00™ |14,00 0,00 | 0,00 00| 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «3 BepwKamuy
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1 2 31 ] 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42™ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0 50,00™ | 14,00 0 0,00 0,00 0 0,00 | 0,00 ,0 140,15% | 804,84"
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Mpaddik nnaTexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MnaTtuHOBUN-KEPiBHUK»
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16* | 700,00 | 57,16™ 0,0 0,00™ 14,00 0,00 | 0,00| 0,00 | 0,00| 0,00|0,00 | 0,00 | 81,97% | 771,16"
Fpadbik nnaTexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y MNaketi nocnyr «bnek NMnatuHym»
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1 2 31 32 4 5 6 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 50%0'0 X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
4 30072020 | 60 X 5000,00 50%0'0 X X x | x | x| «x x | x | x| x X X
5 | 15.08.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34™ 0,00 5000,00™ |14,00| 0,00 00’0 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom
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1 2 31 & 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 |0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapaHHa Osepapadty: 01 yepeBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OBepapadT Bignosigae po3Mipy BignoBigHO OO yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNCHI0ETECA KieHTOM B CTPOKM Ta Nopsiaky, nepeadadeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntoveHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe GyTv 3MiHe HUi BignoBigHO A0 Aitoumx y baHky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICii BignoBigHo A0 fitovunx TapudiB baHKy (3a 3HATTS rpoLLOBKX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikHUX NPUCTPOIB; 3a 34iNCHEHHST 6e3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
rotiekun yepes kacy AT «[TYMB» ToLo).
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpucTyBaHHA OBepapadTom
Ha ymoBax npoAykty «ABToMaTU4HUM oBepapadT», Wo HapaeTbca no3a NMaketamu nocnyr ansa KnienTis, 3a BuknioveHHam npadisHukis AT «[TYMB» Ta 6roaxeTHUX
yCcTaHoOB
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"
pacbik nnatexiB, 06YMCNeHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTu4Hu oBepapadT», Wo HagaeTbesa nosa Makeramu nocnyr ana KnieHTiB-npauwiBHUKIB 6100XXeTHUX YCTaHOB
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1 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42* | 500,00 | 10,42™ 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |77,10% | 548,42"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha ymoBax npoaykty «ABToMaTu4Huin oBepapacdT», Wo HapgaeTbea nosa Maketamu nocnyr ana Knientis-npadisHukis AT «[MYMB»
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1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84* | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMeHHs Ta 0GCNyroByBaHHs NakeTy Nocnyr

2 mocnyra BKIMOYAE KOMICiO No oBepapadTy

** Mpacbik nnaTexis, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta pearnbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadToM 3pobrneHo BUXOAsYM 3 HACTYNHOro Npuknagy: gata
HapgaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mnimiTy, B Mexax sikoro Hagaetbcs Oseppapadt: 500 rpusenb; nimit Oepgpadty
BCT@HOBIEHO Ha pPaxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm JorosBopom.

*** 3a3HavyeHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao Makety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe OyTu 3MiHEHWI BiAMNoOBIgHO A0 Ai0YKX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MakeTi nocnyr 4oaAaTKOBO MOXYTb CTAryBaTMCh iHLUI KOMICIT BignoBigHo o ditoumx Tapudis baHky (3a 3HATTA
rpoLioBumx ko TiB 3 KapTkoBOro paxyHky roTtiBkoto Yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpuUCTpOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCeHHs roTiBku yepes kacy AT «MYMB» Towo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHA AoxoAdiB KnieHTa Ta He Hagae npaBo Ha OTPUMAaHHS AepKaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWUIA oBepapadT 3 hiKCoBaHOK CyMOIO» Ta «ABTOMaTUYHWUIA OBepApaddT» MOXIMBO ofepXxaTu:

- y 6yab-akomy BiggineHHi AT «MYMB», nepenik Ta MicLie3HaxoaXeHHs sknx po3MillieHi Ha Be6-canti AT «MYMB» B mepexi [HTepHeT 3a nocunanHam: pumb.ua;

- 3BepHYBLUMCH 3a TenedoHoM A0 LieHTpy o6cnyroByBaHHSA knieHTiB: +380442907290 — aonsa A3BiHKIB MO YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBigHOro onepaTopa.

IE_|1 MignucaHo kBanicikoBaHMM €NeKTPOHHUM NigNMCOM
Nignucyeay MNonosa MpaeniHHa AT «[MYMB» YepHeHko Ceprili MNasnosuy
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Jopatok 3 go foroBopy KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs 4isuyHUX ocio

YMoBM HaAaHHA Ta o6cnyroByBaHHs
«KpeauTHOI KapTKu 3 NiNbroBUM nepiogom Ta cepBicoM opopMIIeHHS NOKYMNOK
«CnnayynTte YacTUHaMMn»

MasterCard/Visa MasterCard MasterCard/Visa
MasterCard/Visa (nnacTukoBal/BipTya MasterCard/Visa MasFt)Ie?tCI:r;Lrj(rjr/]\,/isa (""aCT"K°B%B'pTya”"“a
(nnacTukoBal/BipTyansHa)?® nbHa)?! (nnacTukoBa/BipTyanbHa)?° -
20 (nnacTtukoBa/BipTya
nbHa)*°

PALIO EMOLIO BCEMOXY? SOLOManapwu BCEMOXY?

YMOBM KpeauTyBaHHA 3 BAKOPUCTAHHAM MIATiXKHOI KapTKKU

Po3mip KpeanTHoro nimiTy (rpmBeHb) BiA 500 BiA 500 Bia 0 Bia 10 000 gic?ooooo
Ao 500 000 Ao 500 000 Ao 500 000 Ao 500 000 Ao
JTiMiT Ha 3HATTSA roTiBkM 4 0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHsI 8I0HO8J1108aJIbHOIO KPeOUMHOHO JliHiE0

MNMinbzoea npoyeHmMHa cmaeka, pidyHux >

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW1 y TOPriBeNbHO-CEPBICHI Mepexi Ta 0% 0% 0%
Mepexi IHTepHeT®

3a onepauissMn 3HATTA roTIBKM B NAATKHUX . . .
pau . Minbroea npoueHTHa . Minbroea npoueHTHa Minbroea npoueHTHa
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a 0% CTABKA He Minbroea npowueHTHa cTaBka CTAaBKA He CTAaBKA He
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA He 3aCTOCOBYETLCS
. - A 3aCTOCOBYETLCS 3aCTOCOBYETLCS 3aCTOCOBYETLCS
nnaTixHOI kapTku abo ii peksisnTiB
MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB 46 56 62

CmaHdapmHa npoyeHmHa cmaeka, pi4YHux
3a onepauisiMm po3paxyHKy NnaTiXHOI KapTKOo
Y TOpriBesIbHO-CEPBICHIl Mepexi Ta Mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTepHeT
3a onepauissMy 3HATTA FOTIBKA B MNATKHUX
npucTposix (POS-Tepwitan, Garkomar Toulo), 46% 7 48% 44%7 46% 49%7 58% 41,88% 47,88%
onepadisMu 6e3 is3nyHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB
3a onepauisimu 3 BUKOPUCTaHHAM NaTiXkHOI
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta

Mepexi IHTepHeT, ohopMINEeHMM B MeXax 0% 0% 0%
Cepsicy ochopmneHHs nokynok «Cnnadynte
YacTMHaMm»
MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BUNaAKy BUHUKHEHHSI NPOCTPOYEHOT 62% 62%

3aboproBaHoCTi 3a KPEQUTOM, PiUHMX

"'-. MignucaHo kBanidikoBaHNM eneKTPOHHUM MignMcoM
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Posmip MiHimanbHoro nnartexy, Wo onnavyyeTrscs
LLIOMICSIYHO Y BUMaKy HasiBHOCTi 3a6oproBaHoCTi

: 4 . - 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHkoBoro nepiogy) 8
. . . Pospax . . . Po3pax . |
MnaTixHa PoapaxyHkoBui| [MnatixHa HKOF;WIV MnaTtixkHa |Po3paxyHkoBun| [naTtikHa HKO?BVIVIy MnaTtixkHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
A it a neHb it a it neHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 uncno A 10 uncno
yncna yncna yncna
KOXHOro KOXHOro KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
: : KO>XXHOTO : : : KOXXHOTO : KOXXHOTO :
Micaus micaus : micaus Micaus Micsius . Micaus : micaua
Micsus Micsus Micsus
28,29,30 015 020 020
po 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yucno A 20 yucno
. , yncno yucna yncna yucna
MnaTixHa parta - gata onnatn O6oB'a3koBOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
: ; 10 : KOXHOro KOXXHOrO : : : KOXXHOrO : KOXXHOrO :
nnartexy (4o BKMYHO), Ha BMOIp KrieHTa Micsus : X micaus Micsius Micsaus : Micsaus : Micaus
Micaus Micaus Micaus Micaus
o oo
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uucna 10 uncro A A 28,29,30 28,29,30
yucna yncno yucna yncno yncrno yncro
KOXXHOro KOXXHOro yncna yncna
: : KOXXHOIO | KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
Micsus micaus X : : : KOXXHOrO : KOXXHOrO :
Micsius micaus Micsius Micsaus : Micsaus : Micaus
Micaus Micaus
Mnata 3a He BHeceHHs1 OBOB A3KOBOro NNaTexy B
. 100 rpmBeHb
MnatixHy gaty
Cepeic oghopmeHHs nokynok «Crnnadvylime yacmuHamu»
[ocTtynHa KinbkicTb nepioais ceps.icy
odopMneHHs Nokynok «CnnavynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Bigo 3 no 36
(Ha BUGIp knieHTa), micsauiB
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
0o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu - Big 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMOoK
«Cnnavynte yactuHammy 13
. - . . . 20% Big cymu
LLlomicsiuHa KoMmicist 3@ BejeHHs1 nnaTexis npu 15% Big CymMu LLIOMICAYHOrO LIJ,O/I(\)/IngHH)({)FO
BUkopucTaHHi Knientom Cepgicy ohopMmeHHA MiHimanbHoro piBHoro MiHIMATTbHOO -
nokynok «CnnavynTe 4yactTuHamu» nnarexy ;
piBHOrO NnaTexy
LLlomicsiyHa komicis 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHoOCTi, NPV BUKOPUCTAHHI
Knientom Cepgicy 0opMreHHs MOKynok ) 3% 3%
«Cnnayynte YyacTMHamMmu» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 4
LLlomicsiuHa komicist 3a ob6cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
pBicy ochop y . 0% 0%

«CnnavyiTte YacTMHamMu» B Mexax nepiogy,
NpPoOTArom Akoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 13

i 'E_|1 MignucaHo kBanidikoBaHNM eneKTPOHHUM MignMcoM
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MiHimManbHa cyMa nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOPMEHHs MOKYNOK
«Cnnavyvite YacTHaMmn»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Sk Moxxe OyTn 0dOPMIIEHNI MPOAYKT

) g Pt - - 3
«KpeauTHi kaHikynu» °, micauis
Posmip MiHimanbHoro nnatexy, Wo onnavyeTrscs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
(Big cymu dpakTuyHoi 3aboproBaHOCTi Ha KiHeLb - - 0,5%

po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeanTHi kaHikynun»®

Tapudu no Bunycky i o6¢cnyroByBaHHIO NIaTiXKHUX KapTOK
OcHosHi mapucghu

CTpoK Aii NNaTikHUX KapToK

3 poku

Bunyck, nepeBunnyck nNo 3akiH4eHHI0 TepMiHy aii
Ta o6CcryroByBaHHs OCHOBHOI NnaTiKHOT
KapTku'®

BxoanTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoawuTs y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLIKy BNacHUX
KOLTIB

BxoawuTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKM, B MEXax
3anuLLIKy BMACHKX KOLUTIB

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTta
BaHky Ha KopuCTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
nnaTiXHOi KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00cnyroByBaHHsi O4Hi€i 4OAATKOBOI NNaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

150 rpuBeHb 150 rpmBeHb

250 rpmBeHb

150 rpnBeHb

Bunyck, nepeBunyck No 3akiH4eHHIo TepMiHy Ail
Ta 06CcryroByBaHHsl OfHIEl 4OAATKOBOI MNaTKHOT
KapTku TMny MasterCard/Visa

- 150 rpuBeHb

150 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OfHi€l MnaTikHOI
KapTku MUTTEBOrO BUNycky MasterCard 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anvLWKy BNacHMX KoLwwTiB -

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00CnyroByBaHHS HACTYMHVX JOAATKOBUX
NNaTiXXHNX KAPTOK TOro X TUMy, LLO i OCHOBHA, 3a
KOXHy'®

150 rpuBeHb 150 rpuBeHb 150 rpuBeHb

250 rpmBeHb

150 rpmBeHb

Bunyck, nepeBunyck Ta 06cnyroByBaHHsi
[O0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMNY
MasterCard Platinum , 3a KOXHy

- 250 rpmBeHb

250 rpmBeHb

Bunyck Ta o6cnyroByBaHHsl OgHi€l NnaTikHOT
kapTku Tuny MasterCard a6o Visa, 3amoBneHHs y
MOOGinbHOMY 3acTocyHky [TYMB 3 goctaBkoro
«HoBot nowTo»

- 150 rpuseHb

150 rpvBeHb

Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sikuii 3HaxoauTbCs 3a
KOpPOOHOM

- 300 rpuseHb

300 rpuBeHb

i 'E_|1 MignucaHo kBanidikoBaHNM eneKTPOHHUM MignMcoM
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MepeBunyck ogHiel 4OAATKOBOI NNaTKHOI
KapTKW NPOTArOM CTPOKY ii Aii, 33 KOXHy!S:

- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpmBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

- 3a iHiuiaTnBOIO BaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

MepeBunyck HAaCTYNHUX BOAATKOBUX NNATKHUX
KapTOK NPOTArOM CTPOKY iX Aif, 32 KOXHY!S :

- 3a iHiuiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpmBeHb

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLUKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTkn

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta kacax iHWnx 6aHkiB Ha
TepuTopil YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLIOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITi€EHTa iHWOro
GaHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta Kkacax iHLWnx 6aHkiB 3a
Mexamm YKkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPWUCTAHHSA MNaTiXKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI nnaTiHoi
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHSA
NNaTiXHOI KapTKn

3HATTA roTiBKK, B MeXax 3anuLLKy BMacHUX KowTis'®;

e [JaTa nignucanHs 21.08.2026
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- B baHkomaTax [MYMB Ta iHwWnx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKK

- B kacax [MYMbB 3 BukopucTaHHAM nnaTiXkHOT
KapTKn

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXKHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI nnaTiXkHOT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
nnaTi>kHOI KapTKn

- B kacax MYMB 6e3 BMKOpUCTaHHS nnaTipkHOI
KapTKu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- B Kacax iHWnx GaHkiB Ha Teputopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- B baHkoMaTax Ta kacax iHWunx 6aHkiB 3a
mexamu Ykpainue

1,5% + ekB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B Kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKX

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI
NNaTixXHOi KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

- ©es BUKOpUCTaHHA NnaTikHOI kapTkn'’

1 % Big cymu nnartexy ane He MeHwe 20 rpMBeHb,
AIKLLO BHOCUTBCS rOTiBKOI Yepes kacy baHky cyma oo
10000 (gecaTtn TucaY) rpMBeHb 6€3 BUKOPUCTAHHSA
KapTku, B iHWNX BUNagkax — BxoauTb y BapTicTb
Tapudy 3a 3HATTS FrOTIBKKU, B MeXax 3aruLLKy BracHUX
KOLUTiB

1 % Big cymu nnatexy ane
He meHwwe 20 rpMBeHb, SIKLLO
BHOCUTbLCS TOTIBKOI Yepe3
kacy baHky cyma go 10000
(mecaTtu Tncay) rpuBeHb 6e3
BMKOpUCTaHHsa KapTku, B
IHLIWX BMNagKax — BXOAUTb y
BapTiCTb Tapudy 3a

1 % Big cymmn
nnaTtexy ane He
MeHLe 20 rpuBeHb,
SKLLO BHOCUTBCS
roTiBKOK Yepes Kacy
Banky cyma go 10000
(oecatn Tucav)
rpvBeHb 6e3

1 % Big cymun nnatexy ane
He meHwe 20 rpmBeHb, SKLQ
BHOCUTLCS FOTIBKOI Yepes
kacy baHky cyma go 10000
(oecatn Tucay) rpueeHb 6e3
BUKOpUCTaHHs KapTku, B
iHWMX BMNagkax — BXOAUTb
BapTiCTb Tapudy 3a
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nepepaxyBaHHsi FPOLLIOBMX
KOLUTIB 3 paxyHky KnieHTa
BaHKy Ha KopuCTb KrieHTa
iHWworo G6aHky 6e3
BUKOPUCTAHHSA NaTiXkKHOI
KapTku

BMKOPUCTaHHS
KapTku, B iHWINX
BMNagkax — BXOAUTb
y BapTiCTb BUMYCKy Ta
o6cnyroByBaHHs
OCHOBHOI KapTKW.

nepepaxyBaHHsI FPOLLOBUX
KowTiB 3 paxyHky KnieHTa
BaHKy Ha KOpUCTb KrieHTa
iHworo GaHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BesroTiBkoBa onnaTa ToBapis Ta nocnyr 3
BMKOPUCTaHHAM MNaTKHOT KapTKu

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anu1LLKy BiaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

MepepaxyBaHHSA rPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KrieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS NNaTiXKHOI KapTKu 32 paxyHo

K KPeAUTHMX KOLUTIB:

- MNaTKHO IHCTPYKLUIEO Yepes BiggineHHs
nymb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaUiB, 3 kMU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKKU, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
TPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

MepepaxyBaHHS rpoLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS NNaTixXHOI Kap

TKMU B Me€XaX 3alinKy BiaCcHUX KOLUTIB:

- MATKHO IHCTPYKLUIEO Yepes BiggineHHs

nyMB 1,5% 1,5% 1,5% 1,5%
- yepes Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 1,5% 1,5%

- Ha KOPUCTb OTPUMYBauiB, 3 kMU y BaHka
yKnageHi 4oroBopu Npo NpuMMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKW, B MeXax
3anuLLIKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTa iHWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHS rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta baHky (y TOMy yncni Midk BnacHMMmn paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MnaTikHOT

KPEAUTHUX KOLUTIB:

KapTK1 3a paxyHoK

- MNaTKHO IHCTPYKLUIEO Yepes BigaineHHs
nymMmb

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3aruLLKy BNacHMX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
FPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKu

BMKOPUCTAHHSA MAaTiXHOT

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLWOro
6GaHKy 6e3 BUKOPUCTaHHS
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KapTKu

NNaTiXHOI KapTKn

- yepe3 Cucrtemy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKn

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBKMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIi€EHTA iHLWWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

- Ha KOPWCTb OTPUMYBaUIB, 3 kMU y BaHka
yKnageHi 4oroBopu Npo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKK

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTa BaHky (y ToMy yncni Midk BnacHummn paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA nnaTipkHOT

BMaCHMX KOLLTIB:

KapTKN B MeXXaX 3alnunLiky

- MNaTiKHO IHCTPYKLIEO Yepes BiggineHHs
nymb

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- yepes Cucremy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anu1LLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 pPaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NAaTiXXHOI KApPTKK

- Ha KOpUCTb OTpUMYBadiB, 3 aknmn y baxka
yKnageHi 4oroBopu Npo NpuMMaHHs nnaTexis B
CucteMi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anuLLKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTi>KHOI KapTKn

Mepekas rpoLLOBKX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO0 CepBiCiB iHWMX Hagasadie nocnyr (He AT "MYMB")?:

- 32 PaxyHOK KPEAUTHUX KOLUTIB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLWKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLUTIB 3 PaxyHKY
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWoro
6aHKky 6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn
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- B MeXaXx 3almLuKy BnacHuxX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

BHeceHHs roTiekn B Cash-in 6aHkomari /
TepMiHani camoobenyrosyBaHHs (MTKC) NMYMB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

BHeceHHs roTiBku yepe3 TCR baHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHOK

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3aru1LLKYy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaAHHS NnaTiXHOT
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpPUCTaHHS
nnaTiXkKHOI KapTKn

[odamkoei mapuchu

HapaHHs nocnyrm « SMS-6aHkiHr»
(iHdopMyBaHHSA NPO PyX KOLLTIB MO PaxyHKy
Knienta 3a gonomoroto SMS)

HapaHHsa nocnyrm «lHTepHeT-6aHkiHM» (cuctema
OMCTaHUINHOro AOCTYNy A0 paxyHKy KnieHTa)

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nNnaTi>kHOI KapTKn

HapaHHa womicayHoi Bunucku no paxyHky:

- y BigaineHHi baxky Ta B Cnctemi «IHTepHeT-
GaHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOI
KapTKn

BxoauTb y BapTiCcTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

HapanHsa miHi-Bunucky no paxyHky B 6aHKoMaTax
MYMB (ocTanHi 10 onepauin)

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anuLLKy BAaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBKX KOLLTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI NnaTi>HOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KrieHTa iHWOoro
6aHKky 6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn

Kowmicis 3a npoBeeHHs1 po3paxyHKiB Mo
HeaKTMBHUX paxyHkax KnieHTis®

30 rpvBeHb B MicsLb
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1 — Tapudu Ans icHytoUnX KNIEHTIB, AKi odopmmnnm NnpodykT Ao 16.11.2015.

2 — Tapudm ons icHy4nX KieHTiB, ki ocbopmunu npogykt go 16.07.2018.

3 — Tapudm ang knieHTiB, ki opopmunu npoaykT nicna 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKWU i€ NPOTSAroM BCbOro CTPOKY Aii KpeanTHoro nimiTy i He Moxe 6yTn 3miHeHu 3a iHiyiaTMBoto KnieHTa. baHKk 3a BracHOM0 iHiLiaTMBO MOXe 3MIHWUTK (3MEHLLUTH,
36inbWNTN) PO3MIp HaAaHOro MiMITYy Ha 3HATTA roTiBkn 6e3 foaaTkoBoro iHopMyBaHHA KnieHTa.

5 — MinbroBa nNpoLeHTHa CTaBka 3aCTOCOBYETLCHA 3a YMOBW MOralleHHsi yCiei cymun 3aboproBaHoCTi 3a KpeauTHO niHieto, BCTAHOBMNEHO Ha KapTKOBOMY paxyHKy, 4O SKOro emiToBaHO
KpeauTHy KapTKy, po3paxoBaHOi B pO3paxyHKOBMN AeHb, Ao [natikHoi gatu (BknioyHo). [linbroBa npoueHTHa cTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTi 3a onepauismMu,
odopmneHnMmun B Mmexax Cepaicy odopmneHHs nokynok « Cnnavynte yactuHamm». baHk mae npaBo BCTAHOBMNIOBATY iHLUi YMOBW 3aCTOCYBaHHS MiflbroBOi NPOLIEHTHOI CTaBKM B MeXax akLii,
Lo nepenbavatoTb NOKpaLLEHi yMOBU KOpUCTyBaHHA KpeOuTHO KapTKow (3okpema ue moxe 6yTu 36inbweHnn MakcumansHui cTpok [Minbrosoro nepioay, po3wmnpeHnii nepenik onepawin
ONs 3acToCyBaHHA MiNbroBoi NPOLIEHTHOI CTaBKM TOLLO) BigMOBIAHO A0 YMOB Ta MpaBwui BiAMOBIAHOI akuii, Ski BU3HavawoTbcst baHkom Ta onpuntogHioTecs Ha Canti baHky. Taki ymoBu
MOXYTb 3aCTOCOBYBaTUCA 3@ YMOBM y4yacTi KnieHTa B akuii.

6 — MNig naHMMK onepauismu cnig po3ymiT onepadii onnatu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
peKBi3NTiB MNaThKHOT KapTkM Ta onepalii 3 onnaTy mocnyr B CucTtemi «IHTepHeT-6aHKiHM», BuaHaueHi Bankom B MPABUIAX OVWCTAHLIMHOIO OBCIYTOBYBAHHA KIIEHTIB —
®IBNYHMX OCIB B CUCTEMI IHTEPHET-BAHKIHI AKLIOHEPHOIO TOBAPUCTBA «MEPWWA YKPATHCBKUW MDKHAPOOHWA BAHK», wo posmiweHi Ha Caiiti Banky), 3a
BUKIIOYEHHSM OnepaLivi nepekasy rpoLloBUX KOLLTIB 3 KapTKM Ha KapTKy, onepawin Ans Kynieni LiHHWX nanepis (koA kaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TopriBenbHo-
CepBICHIN Mepexi Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3MTIB NNATIXXHOI KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETbCHA Y BUMaAKy npuabaHHa KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHs») 3i CTpaxoBukom (Bia iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), obpaHum 3 nepeniky TWX, LLO BiANOBiAaOTb BCTAHOBIEHUM KpuTepisM (Bumoram) baHky o cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOpY JOPYYEHHS B MEXax CiNbHOI NporpamMu KpeanMTyBaHHS.

8 — [opaTkoBO LWOMics4HO pa3oM 3 MiHimanbHUM nnatexem crnadvytoTbes cymu MiHiManbHoOro piBHoro nnartexy (y BUMagKy KOPUCTYBaHHS cepBicOM 0dOpMIIeHHs NoKynok «Cnnavynte
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHSA KpeanTHMM niMiTOM, KOMICii, NpOCTpoYeHoi 3aboproBaHocTi (y pasi BUHWMKHEHHS), B T.4. cymMa noHag KpeguTHoro nimity, a Takox
iHWi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.

9 — MpopaykT «KpeauTtHi KaHikynn» MoXxe 3acTOoCOBYyBaTWUCb A0 Ailounx AOroBopiB KapTkoBoro paxyHky, OO SiKOro emitoBaHo KpeauTHy KapTKy, B BUMaAKy MepLloro NpoCTPOYEHHS onnatu
LomicayHoro nnartexy. KnieHT Mmoxe 3BepHyTUCb B BaHk 3 MeTOI 3acTOCyBaHHA YMOB NPOAYKTY «KpeauTHi KaHiKynm» LUNSXOM pO3MILLEHHS 3asiBKM Ha canTi baHky abo naxom 3BepHeEHHS
OO0 KOHTaKT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO nmoracutu npocTpodeHnii o60B’A3KoBMIA nnaTipk. YMOBOIO 3acTocyBaHHSA “KpeantHnx
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvyiTe 4acTuHamuy. BigmiHa BukoOHyeTbcs BaHkom camocTiiHO. B Bunmagky 3acTtocyBaHHS YMOB npoaykTy «KpeguTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbesi ¢ 3% Ao 0.5% Ta 3abopoHsAeTbCA 3AiicHIOBaTM HOBI BUAATKOBI onepaldii. YmMoBwu aii npoaykTy «KpeauTHi KaHikynvu» BCTAHOBMIOIOTLCSA HA CTPOK 3 MicsL.
Mo 3aKkiHYeHH!O LIbOro TepMiHy BiAOYyBa€ETbCSt MOBEPHEHHS HA CTaHAAPTHI YMOBM. |HLWi yMOBW, SIKi HE 3a3HaYeHO, 3anuLLalTbCst 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTarom cTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWIA nepioa - nepiog Mk po3paxyHKOBUMW OHSMU, SIKWN
BCTAHOBIIOETLCS B 3aNeXHOCTi Big obpaHoi KnieHtom MNnaTikHoi gatn: 3 10 yncna notovHoro no 10 Yncno HactynHoro micaus, 3 20 yicna notovHoro no 20 4meno HactynHoro micaus, 3 30
abo 28, 29 yucna notoyHoro no 30 abo 28, 29 yucno HaCTYNHOro MicAUs BiAMOBIAHO (B 3aneXHOCTI Bif KiNbKOCTI AHIB y micaui). [naTikHa gaTa Ta po3paxyHKOBWUM AeHb dikcytloTbesa B 3asBi
Ha npueaHaHHs oo Joroeopy.

11 — Cepsic ohopMneHHs Nokynok «Cnnadyinte yactmHaMmy» MOXe 3aCTOCOBYBaTMCb aBTOMAaTUYHO abo 3a nponosuuieto banky, y Bunagky npuadaHHa KnieHTom ToBapiB/nocnyr, 3a paxyHoK
KoWTiB BigHOBMOBanbLHOI KpeauTHOi niHii, y BiANOBIAHOrO NignprMeMCcTBa TOPriBENbHO-CEPBICHOI MEPEeXi UM MOro 3acToCyBaHHA MOXe 3AiNCHIOBATUCh 3a iHiuiatmBow KnieHTa camocTinHo,
LUNSIXOM 3BEPHEHHS 4O Kacupa nignpuemMcTBa TopriBenbHO-CepBICHOT Mepexi nig vYac npuabaHHs ToBapis/nocnyr 3 BUKOpUCTaHHSAM NnaTtikHoro TepmiHany baHky abo Wnsixom 3BepHEHHS! 0
LIOK BaHky i3 3asiBOt0 Npo 3aCTOCYBaHHSI TAKOro CEpBicy LWoA0 3aboproBaHOCTi, ika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHoK KOLWTIB BigHOBNOBanbHOT KpeanTHOT niHil.
3BepHeHHs1 KnienTa go LleHTpy obcnyroByBaHHs knieHTiB baHky 3 meToro 3actocyBaHHs CepBicy opopMmeHHs nokynok «CnnavyiTe YacTMHamMmm» MOXIMBE 4O HACTaHHs Hanbnwmx4oro
Po3paxyHKoBOro gHsi, HaCTyrnHOro 3a AHeEM OnnaTtu ToBapis/nocnyr, 34iNcCHeHoI 3 BUkopucTaHHAM KpeanTHoi kapTku abo ii pekBi3nTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHM (WwomicayHi MiHiManbHi piBHI nNnaTexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpOKy cepen OOCTYMHMX AnNS
ogopmneHHs Cepaicy oopmMieHHs Nokynok «Crnnadynte YyactmHammuy CTpokiB. [Jata cnnatn MiHimanbHOro piBHOro nnaTtexy 3a onepadisgmun, odhopmreHumm B mexax Cepaicy ohopMieHHs
nokynok «Cnnavynte yacTHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHA KPEAMTHUMM KOLITaMU Ta LLOMICAYHOI KOMICii 3a BegeHHsA nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
0opMIIEHHS NOKYMNok «Cnnayvynte YacTMHamuy Bignosigae MnatixkHii gari.

CTpok norawueHHs1 3aboproBaHoCTi No onepadisM, ocpopmneHnm B Mexax Cepicy opopMreHHst Nokynok «CnnadvyiTe YyacTMHaMuy, Bi4NOBI4AE CTPOKY ChnaTtv ocTaHHboro MiHimanbHoro
piBHOro nnatexy no onepadism «CnnadyiTe YacTuHamuy. [JOCTpokoBe MoralleHHsi 3a6oproBaHOCTI Mo onepauism, odopmneHum B Mexax Cepsicy odopMneHHs nokynok «CnnavynTe
YacTnHaMmny, 3AJINCHI0ETbCS abo 3a yMOBM NoralleHHs! KIieHTOM NOoBHOI cymu 3aboproBaHocTi No paxyHKy KpeguTHoi kapTkm abo 3a ymoBu 3BepHeHHsi KnieHTa go LleHTpy o6cnyroByBaHHS
knieHTiB baHky abo Ao BigaineHHs BaHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3annTom BigMOBM Bif cepicy obopMieHHs NoKynok «Cnnavynte yactuHammy.. Mpu LboMy, 3 OHS
BigMoBwu KnieHTa, 3ab0oproBaHicTb 3a KpeaUTOM NiAnsrae NOBEPHEHHIO LUIAXOM LLOMICAYHOI cnnatv MiHiManbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb He PO3MOBCHIKYETLCA Ois NiNbroBoro
nepiogy KOPUCTYBaHHS KpeauTHMMK kowTtamu (n. 4.2.8. Posainy Il uboro Jorosopy) y pasi Bigmosu KnieHTta nicnst cnnmey 1 (O4HOM0) kaneH4apHoOro micausa 3 AHA nosigomneHHs baHky npo
3acTOoCyBaHHSA CEpBICy.
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12 - OcTaToyHuii po3mip KoMicii sika 6yae HapaxoBaHa Mo onepalisiM 3HATTSI FOTIBKM (B 3a5eXHOCTI Bi HAasiBHOCTI BNAcHMX KOLUTIB Ha paxyHKY KpeAMTHOI KapTKW) BU3HAYaETbCA B MOMEHT
34iNCHEHHA onepallii.

13 — [ocTynHO 3a yMOBW 3[iMICHEHHS KITIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux bankoM. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadvywrte
YactmHamuy» BaHk nosigomnsie KnieHTy wnaxomM HanpaeneHHss SMS-noBigoMneHHs.

14 — UomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ocbopmneHHs nokynok «CrnnavyinTe YacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Loa0 cnucaHHA Ta 3apaxyBaHHSA KOLUTIB 3 METOK MOBEPHEHHS KpeAWMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaLiMHMX Ta iHOpMaUiMHUX NOCNYr LOAO BUMKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte 4yactuHammy.

15 — NepeBunnyck No 3akiHYeHHIo TepMiHy Aii abo npoTarom TepMiHy Aii kapTok MasterCard/Visa He 30iNCHI0ETLCS.

16 — BxoauTb y BapTiCTb BUMYCKy Ta 06CnyroByBaHHA OCHOBHOI NNaTKHOI KapTKu Yy BUNaaKy 3HATTA/NepepaxyBaHHS KIMiIEHTOM BNACHMX KOLUTIB 3 paxyHKY, 3 METOI0 3aKpUTTS paxyHKY, 3rigHo
3asBW KNiEHTAa, B AeHb 3AINCHEHHA TaKoro 3HATTA/Nepekasy abo nepepaxyBaHHS BNACHUX KOLUTIB, LLO ByNn NOMMUIKOBO 3apax0BaHi KMiEHTOM, 3 paxXyHKY Ha iHLIMIN paxyHOK KnieHTa B baHky
3riHO 3a8BU KnieHTa.

17 — He nignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXINMBOCTI 3AiNCHEHHA nnatexy y lMnaTikHomMy TepmiHani baHky abo y pasi 34inCHEHHS nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 40 SIKOrO BMMNyLLEHa NnaTixkHa KapTka.

18 — OnnaTta KoMicii 34iCHI0ETbCA B IPUBHSIX 3a kypcoMm HBY Ha aaTty onnaTu Kowmicii.

19 — HeakTMBHMM BBaXaeTbCs NOTOYHMI PaxyHOK, 40 SIKOro eMiToBaHo KpeauTHy KapTKy, 3anmok BnacHux kowTiB KnieHta Ha skomy He nepesuilye 1000 rpH Ha gaTy npoBeaeHHs aHanisy
HEeaKTMBHOCTI paxyHKy, 3a SKUM NpPOTArom ocTaHHiX 12 i Ginblwe micAuiB He NpoBoAMNMCA Taki onepauii: 3HATTS / BHECEeHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnata TOBapiB i nMocnyr,
GesroTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B TOMy yncni Wwnsaxom JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / YTPUMAaHHS KOMICI,
wTpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLWTIB Ha NOTOYHOMY paxyHKy meHLwwe 30 rpH, KOMICisi BCTAHOBMIOETLCS B PO3MIPi 3aNuLLIKy Ha OAaHOMY paxyHKY.

20 - KapTka BUNycKaeTbCA KnieHTaMm, ski gocsrnum 18 pokis.

21 - B Tomy yucni onepalii ons Kynisni LiHHKMX nanepis (ko4 kaTeropii ToproBusi 6211), onepauin 3HATTA roTiBKM Ha Kaci y TopriBenbHO-CEPBICHI MepeXxi.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagalTbes BianosiaHo Ao Tapudis MYMB Ha ob6cnyroByBaHH:A disuyHMX ocib, ony6nikoBaHux Ha caiTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — ons A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamm BignoBigHoro onepaTopa.

T [® TMionvucaHo kanichikoBaHUM €NeKTPOHHUM MiANUCoMm
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HopaTok 4 go [oroBopy koMnnekcHoro 6aHkiBcbkoro o6¢cnyroByBaHHs 4oisnyHMX oci6

YMoBM HaAaHHA Ta o6¢cnyroByBaHHs
«KpeauTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicoM opOopMIEeHHSA NOKYNOK
«CnnavyiTe YyacTUHaMM», O 3aCTOCOBYIOTbCA ANA KpeAUTHUX KapToK, siKi 0hopMIo0TLCA ogHOYacHO 3i CNoXUBYMM KpeAUTOM Ha onnaTy ToBapy, po6iTt, nocnyr! Ta «KpeguTtHoi
KapTKX 3 NiNbroBMM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynok «CnnayyinTe 4YacTMHaMuy, WO 3acTocoBYlOThCs Ans KpeautHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JNosinbHicTbL»? Ta npoaykty BCEMOXY «Online»

MasterCard/Visa
(nnacTtukoBa/BipTyansHa)'®

MasterCard/Visa

(nnacTukogalsipTyaniHa)i® MasterCard/Visa (nnactukoBa/BipTyanbHa)'®

BCEMOXY* BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauUTyBaHHS 3 BUKOPUCTAHHAM NNaTKHOT KApTKX

Poawmip KpeguTHoro nimity (rpuBeHb) Big 0 go 500 000 Big 0 go 500 000

0% - 100 % Big cymun BCTaHOBNEHOTO

JlimMiT Ha 3HATTS roTiBkK® 0% - 100 % Big cymun BcTaHoBneHoro KpegutHoro nimity s
KpeauTHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs1 8iI0HO8J1108aJIbHOIO KPeOUMHOHO JliHieto

MNMinb2zoea npoyeHmMHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTiKHOI KapTKu y TOpriBenbHO- 0% 0%
CEepBiCHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnatixHnx npuctposix (POS-tepmiHarn, MinbroBa NPOLEHTHA CTaBKa He

6aHkomarT ToLLO), 3a onepauismu 6e3 Minbroea npoLeHTHa CTaBka He 3aCTOCOBYETLCS 0%
. . - 3aCTOCOBYETHLCA
Pi3nYHOro 3acToCcyBaHHA NNAaTIXKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHuin cTpok NinbroBoro
P [0 62 Lo 62

nepiogy, gHis

CmaHd@apmHa npoyeHmHa cmaeka, pidyHux

3a onepauisiMv po3paxyHKy nnaTikHO
KapTKOI Y TOPriBernbHO-CEPBICHIN 499% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauisiMy 3HATTS rOTIBKM B
nnatixHux npuctposix (POS-tepminHan,
6aHkoMarT ToLo), onepauismu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXXHOI
KapTku abo ii pekBi3uTiB

3a onepauismMn 3 BUKOPUCTaHHAM
NNaTiXHOI KapTKWN y TopriBenbHo-
CepBICHI Mepexi Ta mepexi [HTepHeT, 0% 0%
odopmneHmMmn B mexax Cepsicy
odopmMneHHs nokynok «Cnnavymnte
YacTMHaMn»
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6opry y BUNaaKy BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI 3a
KpeauToM, pivyHmX
Po3mip MiHimanbHOro nnarexy, Lo

49% 5

58%

62%

62%

onnayvyeTbCs LWOMICAYHO Y BUNagKy

HasiBHOCTI 3aboproBaHoCTi (Big cymMu

akTMyHOI 3aboproBaHOCTI Ha KiHeLb
po3paxyHkoBoro nepiogy) ’

3%

2,99%

MnaTixHa gaTta

PoapaxyHkoBui
OeHb

MnaTtixHa pata PospaxyHkoBui AeHb

MnaTixHa pata

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uicna
KOXXHOro micsus

28,29,30 yncno
KOXXHOro micsus

0o 5,10,15,20,25,
30(28,29) uncna koxHoOro
micsaius

10,20,30(28,29) uncrno
KOXXHOro micausi

0o 28,29,30 yncna
KOXXHOro micausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHH OG0B A3KOBOrO
nnatexy B lNnaTixHy gaty

100 rpuBeHb

100 rpuBeHb

JocTynHa KinbkicTb nepioais cepsicy

Cepsic oghopmrieHHs1 MoKynok «Crinadydme yacmuHamu»®

odopMneHHs nokynok «Cnnavynte
YacTuHamMmny (Ha BMGIp KnieHTa), micsauis
[ocTynHa KinbKicTe nepioAais, Mmicauis,

Bin 3 no 36

Big 3 no 36

npoTArom siknx baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaQUTHOI
3aboproBaHocCTi Npu oTpumanHi Cepsaicy
odopMneHHs nokynok «Cnnavynte
YyacTuHamm»®
LLlomicsiuHa komicist 3a obcnyroByBaHHS

Bin 0 oo 24 micsuis

Big 0 go 24 micsuis

KpeauTHOi 3aboproBaHoCTi, npu
BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavymnte
YacTuHaMu» Nnosa Mexamu nepioay,
npoTArom skoro baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaUTHOI

3aboprosaHocTi*?
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS

3%

3%

KpeanUTHOI 3aboproBaHoCTi, npu

BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavynte

YacTMHaMM» B MexXax nepiogy,
npoTarom sikoro baHk He HapaxoBye
KOMiCito 32 06CnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi'?

MiHimanbHa cyma nokynku, HeobxigHa

0%

0%

ans 3actocyBaHHs Cepsicy

500 rpuBeHb
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odopmMneHHs nokynok «Cnnavymnte

YacTHaMm»
YmoBu npoaykty «KpeauTHi kaHikynu»
CTpokK, Ha Skuin Moxe ByTu
odopmMmneHu NpoaykT «KpeanTHi 3 3
KaHikynu» &, micauis
Po3mip MiHimanbHoro nnarexy, Lo
ONnavyeTbCs WOMICAYHO Y BUNaAKy
HaﬂBHOCT!.3a6ODFOBaHOCTI. (BiA cymu 0.5% 0.5%
akTN4YHOT 3a6oproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiody) Ans NpoayKTy
«KpeauTHi kaHikynn»®
Tapudu no BUNycKy i o6¢cnyroByBaHHIO NaTiXKHUX KapPTOK
OcHosHIi mapucpu
3 poku

CTpok gii nnaTiXHMUX KapToK

3 pokun

Bunyck Ta obcnyroByBaHHSi OCHOBHOI
nnaTi>XHOI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi MPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS

nnaTiXkKHOI KapTKn

Bunyck Ta ob6cnyroByBaHHS ofHiel
[04aTKOBOI MNATKHOT KapTKK

150 rpuBeHb

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX
[0[aTKOBWX NNaTiKHMX KapTok:

- TOro X TWny, WO i OCHOBHA
MWUTTEBOIO BUMYCKY

150 rpuBeHb

150 rpuBeHb

- ImeHHi kapTkun TUNY
MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

MepeBunyck Mo 3aKiHYEHHIO TEPMiHy Aiji
HaCTYNHWX A0OATKOBUX KApTOK TUMy
MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

Bunyck, nepeBunyck Ta o6cnyroByBaHHsi
[0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMY
MasterCard Platinum, 3a koxHy

250 rpuBeHb

250 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OgHi€l
nnatixxHoi kapTku Tuny MasterCard a6o
Visa, 3aMOBNeHHs y MOBiNbHOMY
3actocyHky NMYMB 3 goctaskoto «HoBoto

MOLLTOMO»

150 rpuBeHb

Bunyck Ta Buaaya goaaTkoBoi KapTku
MasterCard knieHTy, sSkuin 3HaxoguTbes

300 rpmBeHb

3a KOpAOHOM
MepeBunyck NpOTAroM TepMiHy Aii
O[HIi€El 4OOAaTKOBOI KapTKu TUNy

MasterCard/Visa

- 3aiHidiaTueBoto KnieHta y
BigAineHHi baxky

150 rpuBeHb

- 3aiHidiaTnuBoto baHky

BxoguTb y BapTiCTb Tapuddy 3a nepepaxyBaHHsi FPOLLOBMX KOLTIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

nNNaTiXHOI KapTKn
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MepeBunyck NpoTArom TepmiHy Aaii

HaACTYMHUX A0OATKOBUX KApTOK TUMYy
MasterCard/Visa:

3a iHiuiaTneoto KnieHta y 150 rovBeHs
BigAineHHi baHky P

3a iHiuiaTmBoto baHky

150 rpuBeHb
BxoguTb y BapTiCTb Tapndy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS
nnaTi>kHOI KapTKn

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHUX KOLUTIB:

Mpw BiacyTHOCTI Mpw HasiBHOCTI
BiAKPUTOro nakeTy BiKPUTOro nakeTy
nocnyr Kpegnthun® | nocnyr KpegntHui *
BxogwuTb y BapTicTb
Tapudyy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
- B GaHKomaTax Ta kacax MYMB paxyHky KrieHTa Bxogutb y BapTif:Tb Tapudy 3a nepepaxyBaHHa
4,9%+15 rpuBeHb BaHky Ha kopucTb rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha 3,99%
KIlieHTa iHwWoro KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
6aHky 6e3 NNaTixXHOi KapTKu
BMKOPUCTaHHS
NNaTiKHOI KapTku
BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
- B 6baHkomaTax Ta kacax i|_4_umx GaHkiB 4,9%+15 rpuseHs paxyHky KnieHta Bxogntb y BapTipr Tapuady 3a nepepaxysaHHa 3.99%
Ha TepuTopii YKpaiHu BaHky Ha kopuCcTb rpoOLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
Kni€eHTa iHLworo KOPWUCTb KNi€eHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
6aHky 6e3 NNaTixkHOi KapTKu
BMKOPUCTaHHS
NNaTiXXHOI KapTKK
BxoguTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
- B baHkomaTax Ta Kacax iHLWINX GaHkiB 4,9%+15 rpuseHs paxyHky KnieHta _ 3.99%
3a Mexamu YKpaiiu BaHky Ha kopucTb BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
KnieHTa iHWoro rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
GaHky 6e3 KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
BUKOPUCTaHHS nnaTiXkKHOi KapTKn
NNaTiXXHOI KAPTKK
3HATTS roTiBKM, B MeXax 3anuLKy BNaCHUX KOLUTIB:
- B 6aHkomaTax MYMB Ta iHWnX 6aHkis BxoguTb y BapTiCTb Tapuddy 3a NepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrieHTa BaHky Ha KOpUCTb KIieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS
Ha TepuTopii YkpaiHu!® NaTixKHOT KAPTKA
- B kacax NMYMB 3 BUKOPUCTAHHSIM BxoauTb y BapTicTb Tapudy 3a _ Bxoautb y BapT.iCTb Tapudy 3a nepepaxyBaHHs Bxoautb y BapTiC.Tb Tapudy 3a nepepaxyBaHHs
NNATIKHOT KApTKY 10 nepepaxyBaHHs POLLOBMX KOLUTIB 3 PaXyHKY | FPOLLOBMX KOLLTIB 3 paxyHKy KnieHta BaHky Ha FPOLLIOBMX KOLUTIB 3 PaXyHKy KnieHta BaHky Ha
KnieHTa BaHKy Ha KOPUCTb KNi€HTa iHLWOro KOPUCTb KrieHTa iHWworo 6aHky 6€3 BUKOPUCTaHHS KOPWCTb KIieHTa iHLworo 6aHky 6e3
e 'E_|1 MignucaHo kBanidikoBaHNM eneKTPOHHUM MignMcoM
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6aHKy 6e3 BUKOPUCTaAHHSAMMATIKHOT KapTKX

NNaTiXHOI KapTKn

BUKOPUCTaHHANNATXKHOT KapTkM Ans 2
TpaH3akuin Ha Micsub B cymi meHwe 500
000,01 UAH, noHap - 1,5%

- B kacax NMYMB 6e3 BMKOpPUCTaHHSs
nnaTixHOI kapTku 10

BxogouTb y BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb Kni€eHTa iHLWOro
6aHKy 6e3 BUKOPUCTaAHHAMMIATIXKHOI KapTK/

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLUOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

1,5%

- B Kacax iHwmnx 6aHkiB Ha TepuTopii
Ykpainmio

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa BaHky Ha KOpUCTb KnieHTa
iHWworo 6aHKy 6e3 BMKOPUCTaHHSA NnaTikHOI
KapTku

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBKMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA
nnaTi>kHOI KapTKn

1,5%

- B baHkoMaTax Ta Kacax iHLIMX baHkiB
3a Mexamu YkpaiHul4

1,5% + eks. 4 USD?°

1,5% + eks. 4 USD1°

2%

MepepaxyBaHHSA rPOLLOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KieHTa iHLWOoro 6aHky 6e3 BUKOPUCTaHHSA NNAaTiKHOI KapTKX 38 paxyHOK KPEAUTHUX KOLUTIB:

- NNATKHOK IHCTPYKLIE Yepes
BigaineHHa NMyYMb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Yyepe3 MobinbHUIM 3acTocyHok NMYMB

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Ha KOPUCTb OTPUMYBaYIB, 3 SIKUMU Y
BaHka yknageHi gorosopu npo

npuiiMaHHs nnaTexis B Cuctemi
«IHTepHeT-6aHKIHM» »

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHLworo 6aHKy 6e3 BUKOpUCTaHHA

NnaTiXkHOI KapTKu

MepepaxyBaHHS rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHSA NNaTiXKHOI KapTKM B MeXax 3anuLKy BNaCHUX KOLUTIB:

- NNaTXHOIO IHCTPYKLUIiEo Yepes 1,5% 1,5% 1,5%
BiaaineHHs NMNYMb
- yepe3 Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHM»

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

KPeAUTHUX KOLUTIB:

MepepaxyBaHHSA rpoLLIOBMX KOLITIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHTta baHky (y TOMy ynicni Midk BnacHumMu paxyHkamu KnieHta) 6e3 BUKOPUCTaHHSA MMaTiKHOT KapTKX 3a paxyHOK

- NNAaTXKHOK IHCTPYKUiEo Yepes
BigaineHHs NMNYMb

BxoaunTb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLWITIB 3 paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXXHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiXKHOI KAapTKK

3,99%

- yepes Cuctemy «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rpoLoBmMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKn

3,99%

- Ha KOPWCTb OTPMMYBAYIiB, 3 AKUMU Y
BbaHka yknageHi gorosopu npo
npunmMaHHa nnartexis B Cuctemi
«IHTEepHeT-6aHKiHM

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

NNaTiXHOI KapTKn

i 'E_|1 MignucaHo kBanidikoBaHNM eneKTPOHHUM MignMcoM
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BNACHWNX KOLLITIB:

MepepaxyBaHHSA rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy yvcni Mk BnacHuMm paxyHkamu KnieHta) 6e3BUKOPUCTaHHA NNaTiKHOI KapTKU B MeXax 3aruLuky

- NNATKHOIO IHCTPYKLUi€Eo Yepes
BigaineHHs NMYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA

NNaTikHOI KapTKu

- yepe3 Cucremy «IHTepHeT-0aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky HakopucTb knieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS

naaTiXkKHOI KapTKu

- Ha KOPUCTb OTpMMYBaYiB, 3 kMK ybaHka
yKnaaeHi 4oroBopy Npo NpuiiMaHHs
nnatexis B Cuctemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha kopucTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

NNaTikHOI KapTku

Mepekas rpoLLOBUX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO0 CepBiciB iHLWMX Hagasadis nocnyr (He AT "MYMB")Y:

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBYMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

BxoawuTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLIOBUX KOLUTIB 3 paxyHKY

NnaTkHOI KapTKn

KnienTa BaHKy Ha KOPUCTb KMiEHTa iHLLIOrO
HaHky 6e3 BUKOPUCTaHHSA NraTikXHO| KapTKn

- 32 paxyHOK KpPeAUTHUX KOLUTIB . . : : .
paxy pea KOPUCTb KNi€EHTa iHWOro 6aHKy 6e3 BUKOpUCTaHHS KnienTa BaHKy Ha KOPUCTb KMiEHTa iHLLIOro 3,99%
NNaTikKHOI KapTKu 0aHKy 6e3 BUKOPUCTAHHSA MNaTiKHOI KAapTKX
BxognTb y BapTICTL Tapudy I2a.nepepEaxyBaHH;| BxoauTb y BapTiCTh Tapudy 3a
i FPOLLIOBUX KOLLITIB 3 paxyHKy RJli€HTa bakky Ha nepepaxyBaHHs FPOLLIOBMX KOLUTIB 3 paxyHK
- B MEXax 3anuLLky BracHUX KOLITIB KOPUCTb KIIEHTA IHLLOrO BaHKy 6e3 BUKOPUCTaHHS! bepaxy P pen Yy 0,5%

BHeceHHs roTiBku B kaci baHky Ha KapTkoBumin paxyHOK 0O SIKOrO BUMyLLEHa nnaTiXkHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiXKHOI KapTKu

KapTKu
- 6e3 BUKOpPUCTaHHS NnaTihKHOI 1 % Bia cymu nnaTexy ane He meHLe 20 rpmBeHb, AKLLO BHOCUTBCS roTiBKO Yepes kacy baHky cyma go 10000 (aecAt Tncay) rpmeeHb 6e3
KapTku'4 BMKOPUCTaHHA KapTku, B iHWIMX BMNagKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHKky Ha KOpucTb

BHeceHHs roTieku B Cash-in 6ankomari /
TepmiHani camoobcnyrosyBaHHs (MTKC)
nymMmb

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

BHeceHHs roTiBku yepe3 TCR baHky
(enekTpoHHOro kacupa) Ha KapTtkosui
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NNaTixXHOi KapTKu

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

Lodamkoei mapucpu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHcbopmyBaHHS NPO pyX KOLUTIB NO
paxyHky KnieHTta 3a gonomoroto SMS)

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

HapaHHsa nocnyrm «IHTepHeT-6aHKiHM»
(cucTema gucTaHuUinHOro JOCTyny A0
paxyHky KnieHTa)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KknieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nNNaTiXHOI KapTKn

HapaHHs womicsayHoi Bununcku no
paxyHKy:

- y BioaineHHi baxky Ta B Cuctemi
«IHTEepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KrieHTa BaHky Ha KOpUCTb KIieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

nNNaTiXHOI KapTKn

e [JaTa nignucanHs 21.08.2026
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HapaHHa miHi-Bunucku no paxyHky B
6aHkomatax MYMB (ocTaHHi 10
onepadin)

BxoauTb y BapTicTe Tapudy 3a nepepaxyBaHHSA rpoOLLOBUX KOLUTIB 3 paxyHKy KnieHTta BaHKky Ha KopuCTb KrieHTa iHWworo 6aHKy 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKu

Kowmicia 3a npoBegeHHs po3paxyHkiB no

o 30 rpBeHb B MicsiLib
HeaKTUBHUX paxyHkax KnieHTis® P

1 — Tapudm ansa icHyro4MX KNIiEHTIB, SKi odopmunu npodykt go 11.07.2016 poky.

2 — Tapudm gna knieHTiB, ski MatoTb odopmMneHy KpeoutHy kapTy Ta onga sikux baHk 3MmiHMB ymoBuM o6cnyroByBaHHA KpeauTHOI kKapTku, 3acTOCyBaBLUM Tapud Ha yMOBax MpPOOYKTY
BCEMOXY «JlosinbHicTby», BigNOBIAHO 4O pe3ynbTaTiB BUNaAKoOBOro Bigbopy KIieHTIB, LWo BiabyBCca B Mexax JOCHIOKEHHS CMOXMBYOro nonuTy. 3acTocyBaHHSA Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepepbadae nignucaHHA okpemoi 3asBu Ha npuegHaHHa 00 [loroBopy Ta 3AIMCHIETBCA SK TMMYacoBe MepeBefeHHS Ha OOCnyroByBaHHA 3 MOMEHTY
iHdpopmyBaHHa BaHkom KnieHTa npo 3actocyBaHHA Tapudy Ha ymoax npogykty BCEMOXY «JloanbHICTb» LWNSXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep Mo6inbHoro
TenedoHy i3 3a3HayYeHHsIM NPOLIEHTHOI CTaBKK, 3a sIKo baHkom 3giicHioBaTUMETbCA noaanblue obcnyroByBaHHs KnieHTa.

MpunnHeHHs o6cnyroByBaHHA Ha ymosax npoaykTy BCEMOXY «JloAnbHICTb» MOXe 3AiMCHIOBATMCS Yy HACTYMHUX BUNagKax:

(a) 3a piweHHAM BaHky Wo[o0 NPUNUHEHHA HagaHHS nocnyr 3a Tapudgom Ha ymoax npogykty BCEMOXY «JlosnbHicTe» Sk Ans okpemoro KnieHta, Tak i B winomy;

(6) sikwo KnieHT ckopucTaeTbcst CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM yMOB 0OCMyroByBaHHsl Ta 3acToCyBaHHA Tapudy Ha ymoBax npoaykty BCEMOXY «JlosanbHicTe».

Mpu HacTaHHi BULe3a3Ha4YeHNX BuUMafkiB noganblue o6cryroByBaHHA KnieHTa 34ificHIOETbCA Ha ymoBax, LIO nepefyBanu 3acTocyBaHHO Tapudy Ha ymoBax npogykty BCEMOXY
«JTosiNbHICTbY» 3 HACTYMHOrO po3paxyHKOBOro nepiofy Big AHs iHopMyBaHHSA BaHkom KnieHTa wnsaxom HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3HayYeHHSAM NPOLIEHTHOI CTaBKW, 3a skolo baHkom 3ailicHioBaTMMETbCS nodanblue obcnyroByBaHHsA KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Aie NPOTAroM BCbOro CTPOKY Aii KpeanTHOro nimiTy i He Moxe 6yt 3amiHeHu 3a iHiujiaTueoto KnieHTa. baHk 3a BNacHO0 iHiLiaTVBOK MOXE 3MIHUTK (3MEHLLNTH,
36inbLWNTX) PO3MIp HaJaHOro NiMITy Ha 3HATTA roTiBku 6e3 gogaTkosoro iHpopmyBaHHA KnieHTa

4 — MNinbroBa NpoLeHTHa CTaBKa 3aCTOCOBYETbLCHA 3@ YMOBW MoOralleHHs yciei cymu 3aboprosaHocTi 3a KpeautHoto niHieto, BCTaHOBNEHOW Ha KapTKoBOMy paxyHKy, AO SIKOTO eMiTOBaHO
KpeaunTHy kapTky, po3paxoBaHOi B pOo3paxyHKOBU AeHb, Ao MNnaTtikHoi gatu (BkNoYHO). BaHk Mae npaBo BCTAHOBOBATU iHLLi YMOBM 3aCTOCYBaHHS MiNbroBOi MPOLEHTHOI CTaBKM B Mexax
akuin, wo nepepbavaloTb MOKpaLlleHi YMOBKU KOpUCTYBaHHs KpeauTHow kapTko (3okpeMa Le Moxe 6yt 36inblieHnii MakcumansHuii cTpok MinbroBoro nepiofgy, po3wuvMpeHuin nepenik
onepadin ana 3actocyBaHHA MNiNbroBoi NPOLEHTHOI CTaBKM TOLLO) BiAMNOBIAHO 4O YMOB Ta NpaBuIn BiAMNOBIAHOI akLii, Ski Bu3HavatoTbest baHkom Ta onpuntogHiooTbea Ha CanTi BaHky. Taki
YMOBM MOXYTb 3aCTOCOBYBaTUCS 3a YMOBW y4acTi KnieHTa B akuii.

5 — MNig gaHMMuK onepauismu cnig po3ymiT onepadii onnati ToBapiB Ta Nocnyr y TOpriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta nocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
PeKBi3NTiB NNaTKHOI KapTku Ta onepauii onnat nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLINHOIO OBCYTOBYBAHHSA KNIEHTIB — ®I3UYHKX
OCIB B CUCTEMI IHTEPHET-BAHKIHI AKLLIOHEPHOIO TOBAPUCTBA «MEPLINM YKPATHCBKNM MDKHAPOOHWM BAHK», wio posmilleHi Ha CaiiTi baHky), 3a BUKMIOYEHHAM onepalii
nepekasy rpoLIOBMX KOLUTIB 3 KapTK1 Ha KapTKy, onepawin ans Kynisni LiHH1X nanepis (koA kaTeropii ToproeBusa 6211), onepaduin 3HATTA roTiBKM Ha Kaci y TOPriBeribHO-CEPBICHIN Mepexi Ta iH.
onepadin B Mepexi iHTepHeT 6e3 BUKOPVCTaHHSA PEKBI3WTIB MNaTiXXHOI KapTKu.

6 — lNpoLeHTHa cTaBka 3acTOCOBYETbCHA Yy BUMaAKy npuabaHHs KnieHTom nocnyry 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), obpaHum 3 nepeniky TvX, LLO BiANOBIAAKOTb BCTAHOBMEHUM KpuTepisM (Bumoram) baHky o cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOpY LOPYYEHHS B MEXax CMiNbHOI NporpamMu KpeanTyBaHHS!.

7 — opaTkoBO LWOMiCAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadytoTbes cymn MiHiManbHoOro piBHoro nnartexy (y Bunagky KOpUCTYBaHHS CepBiCOM OohopMMeHHs Mokynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTYBaHHS KpeanTHMM niMiTOM, KOMICiA, NpoCTpoYeHoi 3aboproBaHocTi (y pasi BUHMKHEHHS1), B T.4. cyma noHag KpeauTtHoro nimity, a Takox
iHWi nnaTexi, nepeabayeHi ymosamu [JoroBopy, L0 B CyKyNHOCTI ckragaioTs O60B A3KOBUI NNaTixk.

8 — MpopykT «KpeauTHi KaHikynn» Moxe 3acTOCOBYBaTWUChb A0 Ailo4mx OOroBopiB KapTkoBoro paxyHky, OO sSiKOro emitoBaHo KpeouTHy KapTKy, B BUMaAKy MepLioro NpoCTPOYEHHS onnatu
Lomicsa4Horo nnartexy. KnieHt moxe 3BepHyTMCb B BaHk 3 METOI 3aCTOCYBaHHA YMOB NPoAyKTy «KpeauTHI KaHiKynmy LUMAXOM pO3MIlLleHHs 3asBKu Ha canTi banky abo Wwnsxom 3BepHEHHS
00 KOHTaKT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NMpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO nmoracuTtu npocTpodeHnii o6oB’a3KoBuIiA nNnaTipk. YMOBOI 3acTocyBaHHSA “KpeantHnx
KaHikyn” € BiAMiHa akTMBHUX cepsiciB «Cnnadvynte 4actuHamuy. BigmiHa BuKOHyeTbcsi BaHkoM camocTinHO. B Bunagky 3actocyBaHHsi YMOB MNpoAykTy «KpedwuTHi kaHikynu» poamip
MiHiManbHoro nnaTtexy ckopo4vyetbest ¢ 3% Ao 0.5% Ta 3abopoHseTbCS 3AiiCHI0BaTM HOBI BUAATKOBI onepadii. YmMoBu aii npoaykTy «KpeauTHi KaHikynv» BCTAHOBMIOIOTLCS HA CTPOK 3 MicsLj.
Mo 3aKkiHYeHH!O LibOro TepMiHy BiAOYBa€ETbCSt MOBEPHEHHS HA CTAHAAPTHI YMOBM. |HLWi yMOBW, SiKi HE 3a3HAYeHO, 3anuLLalTbCst 6e3 3MiH.

9 — Cepsic ohopMrieHHs1 Nokynok «Cnnadyite YyacTMHaMuy» MOXe 3acTOCOBYBaTUCb aBTOMaTuU4HO abo 3a nponosuuieto baHky y Bunagky npuabanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KOLLTIB BigHOBMoBanbHOi KpeamTHOI niHii, y BianoBigHoOro nianpmemcraea TopriBenbHO-CepBiCHOT Mepexi abo wrnsxom 3BepHeHHs 0o LIOK BaHky i3 3asBOt0 Npo 3acTOCyBaHHSA Takoro cepaicy
LoAo 3aboproBaHOCTI, sika BUHMKITA B pe3yrbTaTi npuabdaHHa ToBapiB/MOCMyr 3a paxyHOK KOLWTIB BigHOBMOBanbHOI KpeanTHoi ninii. 3Be pHeHHs KnieHTa o LieHTpy o6cnyroByBaHHS KiEHTIB
BaHky 3 meTow 3actocyBaHHs CepBicy OdopmieHHs nokynok «CnnadywTe 4YacTuHamum» MOXIMBE OO0 HaCTaHHA Hanbnwkyoro Po3paxyHKOBOrO AHS, HAcTynmHOro 3a AHeM onnatu
ToBapiB/MOCNyr, 34iNCHEHOI 3 BUKOPUCTaHHAM KpeauTHOI kapTkm abo 1i pekBi3nTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHK (WwomicsavHi MiHiManbHi piBHI nnaTexi) B 3anexHocTi Big BU3HayeHoro BaHkom abo obpaHoro KnieHToM CTpoky ceped AOCTYNHUX Ans
odopmneHHs Cepsicy odopmneHHs nokynok «Cnnadynte yactuHamuy» cTpokis. [lata cnnatn MiHimansHOro piBHOro nnaTtexy 3a onepadismun, ocopmneHumm B mexax Cepgicy ohopMreHHs
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nokynok «Cnnayymte 4yacTMHamuy», HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHS KPEeAMTHUMW KOLITamu Ta LLIOMICAYHOI KOMICIi 3a BefeHHs1 nnatexis npu BukopucTaHHi KnieHtom Cepsicy
odopmMneHHs Nokynok «Cnnadvynte YactuHamu» Bignosigae MnatixkHii gari.

Ctpok norawweHHs 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepsicy opopmMneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBIi4AE CTPOKY chnaTtv OocTaHHboro MiHimanbHoro
piBHOrO nnartexy no onepadism «CnnadyiTte YactuHamuy. [JOCTpokoBe MoralleHHs 3aboproBaHOCTi No onepauisam, odopmneHum B mexax Cepsicy odopMneHHs nokynok «Cnnavyinte
YacTMHaMMWy, 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOT CyMu 3aboproBaHoCTi MO paxyHKy KpeautHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHSA
knieHTiB baHky abo o BiggineHHs baHky abo camocTinHo B Cructemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBU Bif cepBicy opopMIeHHs Nokynok «CnnadvynTe yactuHammy. MNpu Lbomy, 3 OHA
BigMoBwu KriieHTa, 3aboproBaHicTb 3a KpeguToM nianarae NoOBEPHEHHIO LUNSXOM LLOMICAYHOT 060B’a3KoBOI cnnatn MiHiManbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb HE PO3MNOBCIOAXYETHCS
Ais ninbroBoro nepiogy KopucTyBaHHA KpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [orosopy) y pasi Bigmou KnieHTa nicns cnnveBy 1 (O4HOrO) KaneHZapHOro Mmicaus 3 OHS
nosigomneHHs baHky nNpo 3acTocyBaHHA cepBicy.

10 - OcTtaToyHMI po3mip KOMiICii Aka Byae HapaxoBaHa Mo onepauisM 3HATTA FOTIBKM Ta Nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi BiA HAsBHOCTI BMACHWUX KOLUTIB Ha paxyHKy KpeauTHOI
KapTK1) BU3HAYa€eTbCA B MOMEHT 3AiiCHEHHS onepauii.

11 — [ocTynHO 3a yMOBW 3[iMICHEHHS KITIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHaveHux bankoMm. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadvywrte
YacTtuHamuy» BaHk nosigomnsie KnieHTy wnsaxomM HanpaeneHHst SMS-noBigoMneHHs.

12 — Uomica4Ha Komicis 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Npu BukopuctaHHi KnieHtom Cepgicy ocbopmMneHHs nokynok «CnnavynTe YacTuHamu», BCTaHOBIIOETLCS 3a NOCMyru
BaHKy LWoao cnucaHHa Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHS KpeaWUTHOI 3aboproBaHOCTi, HaAaHHSA KOHCYMbTauiMHMX Ta iH(OpMaLUiNHUX NOCNYr LOAO BMKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte YyactuHammy.

13 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34ilNCHeHHa nnatexy y lNnatikHomy TepmiHani baHky abo y pasi 34iiCHEeHHs nnaTexy 3 METOK MOBHOMO MorallueHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKkOBOMY paxyHKy, A0 SKOro BMNyLLEeHa NnaTixkHa KapTka.

14 — OnnaTta KoMicii 34iCHI0ETLCA B FPUBHSAX 3a Kypcom HBY Ha paty onnaTtu komicii.

15 — HeakTBHMM BBaXaeTbCs NOTOYHUI PaxyHOK, A0 SKOro eMiToBaHo KpeguTHy KapTKy, 3anvok BnacHux kowTie KnieHta Ha skomy He nepesulye 1000 rpH Ha gaTy npoBedeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM MPOTSArom ocTaHHix 12 i BGinblwe MmicAuiB He NpoBoaMnMCA Taki onepalii: 3HATTS / BHECEHHS TroTiBKOBUX KOLWITIB, 6e3roTiBkoBa onnata ToBapiB i nmocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHSATKOM onepauin iHiuiioBaHnx BaHkoMm, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHSI KOLUTIB / YTPUMAaHHS KOMICI,
wrpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLTIB Ha MOTOYHOMY paxyHKy mMeHLe 30 rpH., KOMICis BCTAHOBMETLCA B PO3MIpIi 3anuLKy Ha AaHOMY PaxyHKY.

16 — KapTka BUMyCKaeTbCA KIieHTaMm, ki gocarnm 18 pokis.

17 - B Tomy uncni onepauii 4ns Kynieni LiHHWX nanepis (KO kaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHIN MepeXi.

*314.11.2016 O6cnyroBytoTbCcA Ha ymoBax nakeTy "KpeantHuin" srigHo posainy 1.1. Tapudis MYMB ansa disuyHmnx ocié no npogyktam, siki He 0OpPMITIOTHCS.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagakTbes BianosiaHo Ao Tapudgis MYMB Ha obcnyroByBaHHS disuyHmx ocib, ony6nikoBaHmx Ha caiTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmis - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignosigHoro onepaTopa.

T [® TMionvucaHo kanichikoBaHUM €NeKTPOHHUM MiANUCoMm
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HopaTok 5 fo [loroBopy koMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs ¢isnyHMX Oci6
3asBa npo KyniBmnko iHO3eMHOI BantoTy (NPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKWUA MDKHAPOOHUNA BAHK»,
ineHTUdikauiiHun kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hagani — «baHk»)

PA3QEN 1.01 3ASIBA MPO KYMNIBMIO IHO3EMHOI BANIOTU N

Bif, « » 20___ p. (Hapani — «3asaBa»)

Mpi3BuLLe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHunii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepis, Homep nacnopTta
rpomMagsHuHa YKpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnieHTta Big npuiinatTa PHOKMM
MpisBuLle, im'a, no 0aTbKkoBI
npeacraBHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
LWoao KyniBni iHO3eMHOI BanioTu (3a
HasisHOCMi)

MigpctaBa Aans  KyniBni  iHO3eMHOT
BanTu (3a HasisHOCMI)

KnieHT popyyae baHky KynuTu iHO3eMHY BanioTy Ha yMOBaX, LLO 3a3HayYeHi HK4Ye.

HanmeHyBaHHS Cyma kyniBni iHo3eMHoi Kypc kynieni B rpH.
iHO3eMHOI BanoTn BanooTh uudpamum (Moxnuee 3a3HaqyeHHs
(uina yacmuHa «3a Kypcom baHky»)

8i00KPEMITIIOEMBCST KOMOIO,
mae 6ymu po3nodin 3a
po3psidamu) Ta cnoBamu
(sukopucmosyemscsi
8esiuKull po3mip wpughmy)

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KJIIEHTA B NPUBHAX] kowTiB y cymi, HeobXxigHin ona Kynieni iHO3eMHOi BanoTh 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCa nepepaxyBaTu KOLWTW Yy CyMmi, HEOOXiAHIN AN KyniBmi iHO3eMHOI BanioTu 3a KypcoMm, 3asHaveHum y 3asBi, Ta
cnnatn baHky KoMmiCinHOI BUHaropoam, Ha paxyHok B banky [HOMEP PAXYHKY MYMB].

KnieHT gopyyae BaHky nepepaxyBatu KOWTW y FPUBHSAX, WO 3anULLUINCS HEBUKOPUCTAHUMM MiCAs KyniBni iHO3eMHOI BanmoTw, Ha
noTouHun paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B TPUBHSAX], [OBPATV HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAUMEHYBAHHSA TA IDEHTU®DIKALIMHUN KOO BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B BaHky].

Knient gopyuae Banky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KJTIEHTA B BAJIIOTI, WO KYTMNEHA] [[BAPIAHT 2: Ha paxyHok ans
nokpuTTS 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKITKOYNTU 3A HEOBXIOHOCTI]
KnieHT nigTBepaxye, wo 3assa moxe Oyt BukoHaHa baHkom y nicnsgonepauinHmi yac.

KnienT

BiamiTkn 6aHKy
[MicnsonepadinHnii Yac
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Hopatok 6 go [loroBopy KOMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHs disnyHNX OCio
3asBa npo npoAax iHo3eMHOI BantoTu (NPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPAIHCbKUIA MDKHAPOOHUIMA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hapani — «BaHk»)

3asBa npo npoaax iHozeMHoi BantoTu Ne
Bif « » 20 p. (Hagani — «3asaBa»)

Mpi3BuLle, iM'sa, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepiqa, Homep nacnopTta
rpoMagsaHuHa YkpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnienTta Big npuiinatta PHOKMM
Mpi3BuLue, im's, no 0aTbKoBI
npencrasHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
o0 Npoaaxy iHO3eMHOT BantoTH (3a
HasigHocmi)

KnienT nopyyae baHky npogaTtu iHO3eMHy BanioTy Ha yMOBaXx, L0 3a3HaveHi HuxYe.

HalimeHyBaHHS iHO3eMHOT BanioTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxriuee
LLIO NpoAaeTbes iHO3eMHOi BantoTu umudpamu (yina 3a3Ha4yeHHs «3a Kypcom baHKy»)
YacmuHa 8i00KpPEeMITIOEMbCS KOMOK, Mae
6ymu po3rodin 3a pospsdamu) Ta
CrnoBaMu (8UKOPUCMOBYEMbLCS
8es1uKUL po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro crnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BANKOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobXxigHii Ans npojaxy iHO3eMHOI BamniTh 3a KypCoM,
3a3HaveHum y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCs nepepaxyBaTh KOWTK y CyMi, HEOOXIigHin Ana npogaxy iHO3eMHOI BanoTu 3a KypcoMm, 3asHayeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToyHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMi, HeobxigHin ans cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCA NepepaxyBaTy KOWTK Yy CyMi, HeobxigHin ansa cnnatm BaHky KOMICIHOT BMHAropoau, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnienT gopyyae BaHky yTpumatum 3 kowTiB, OTpUMaHUX Big NpoAaxy iHO3eMHOI BanioTW, KOMICiiHy BuMHaropogy 6e3 3apaxyBaHHA
KOLUTIB y PO3Mipi L€l KOMICIIHOT BUHAropoam Ha NOTOYHWUIA paxyHOK KrieHTa B HaLioOHarnbHil BanioTi.

KnieHT fopyyae BaHky nepepaxyBaTu KOLUTWU B PUBHSX, OfepXaHi Bif npoaaxy iHO3eMHOI BantoTh, Ha NOTOYHWIA paxyHok KnieHta
[HOMEP MOTOYHOI'O PAXYHKY KINIEHTA B NrPUBHAX], [OBPATV HEOBXIAHVW BAPIAHT] [BAPIAHT 1: HAUMEHYBAHHSA TA
IDEHTUDIKALIMHUW KO BAHKY — AKLLO LE HE MYMB] [BAPIAHT 2: B BaHky].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
Knient niaTBepaxye, wo 3asiBa Moxe OyTu BUkOHaHa baHkom y nicrnisonepauinHuni yac.

KnienT

BiamiTkn 6aHKy
Micnsonepaudivinnii Yac
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HopaTok 7 no [loroBopy KoMmnnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX Oci6
3asiBa npo KyniBfk iHO3eMHOI BasltoTK 3a iHWY iHO3eMHy BanoTy (NPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPATHCbKUA MDKHAPOOHWUNA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4
(Hapani — «BbaHk»)

3asiBa nNpo KyniBmno iHO3eMHOI BanioTu 3a iHWy iHo3eMHy BantoTy Ne
Bi « » 20 p. (Hapani — «3asBay)

MNpisBuLle, iM’s, No 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep 06nikoBOT KapTKu
nnatHuka nogartkis (PHOKIIM) KnieHta abo
cepisi, Homep nacnopTa rpoMagsHuHa
YKpaiHu, y AkoMmy NpoCcTaBneHo BiaMITKY Npo
BigmoBy KnieHTa Big npuinattas PHOKIMN
Mpi3BuLLe, iM’a, no 6aTbKOBI NpeAcTaBHKKA
KnieHTa, skMin ynoBHOBaXeHWU BUpiLLYBaTH
NUTaHHA Woao obmiHy iHO3eMHOI BantoTu
(3a HasisHocmi)

MigcTaBa onsa KyniBni iHO3eMHOT BantoTu 3a
iHWY iHO3eMHyY BantoTy (3a HasieHOCMi)

KnieHT popydae baHky Kynutin iHO3eMHY BanioTy 3a iHLLY iHO3eMHy BarnioTy Ha YMOBaX, LLO 3a3HayveHi HK4e.

HanmeHyBaHHs Cywma iHo3eMHOI BanoTy, LWo Kypc kynieni, | HanmeHyBaHHs Cyma iHo3eMHoI BanoTu, LWo
iHO3eMHOI KynyeTbcs, undpamum (yina (moxrnuee iHO3eMHOT npoLaceTbCs, BignoBiAHO A0
BanTH, Wo yacmuHa 8i0oKpeMoembscs 3Ha4YeHHs BasntoTu, Wo BKasaHoro B 3asiBi Kypcy, undpamu
KynyeTbest Komoro, mae bymu po3mnodin 3a «3a Kypcom npoaaeTbcs (yina yacmuHa 8i0oKpeMIeEMbCS
po3psidamu) Ta cnoBamu BaHky») Komoro, mae 6ymu po3nodin 3a
(s8ukopucmosyembcs eenuKkul pospsidamu) Ta cnosamu
po3mip wpughmy) (s8ukopucmosyembcs 8enuKull
po3mip wpugpmy)
L{ss KornoHKa Moxe He LIs konoHka moxe He
3arnosHK8amucs, sSIKUWO0 8 3arogHr8amucs, Kwo e opyeaiti
ocmaHHil KOroHui eka3aHa KOJIOHUi 8Ka3aHa cyma earnomu, Wo
cyma gasnromu, wo npodaemacs. Kyryemacsi.

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BbaHKky 3rogy Ha BMKOHaHHS [JOroBipHOro cnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B BANIOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii AnA npoAaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HayeHuM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCsi nepepaxyBaTh KOLWTK y CyMi, HEOOXIigHIN onsa npogaxy iHO3eMHOI BanoT 3a KypcoMm, 3a3HadveHuM y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATWV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NOToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMi, HeobxigHin ans cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbca nepepaxyBaTy KOWTK Y CyMi, HeobOxigHin ana cnnatm baHky KOMICINHOI BMHAropoamn, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient gopydae BaHky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok Knienta B banky [HOMEP NMOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYMNYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTs 3a akpeautnsom B banky [HOMEP PAXYHKY]].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
KnieHT niaTBepaxye, Wwo 3asisa moxe 6yTv BUkoHaHa baHkoM y nicnsionepadinHuin Yac.

KNIEHT

BiamiTkn 6aHKy
MicnaonepauinHnin yac
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