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My6niyHa npono3uuia AT «[MYMB»
Ha yKknaaeHHsi [loroBopy KoMnsieKCHoro 6aHkiBCbKoro o6cnyroByBaHHs (pisM4HUX Ocib

AT «MYMB» BignosigHo fo ct. 641 LiuBinbHoro kogekcy YkpaiHu oroniowye nyonivyHy nponosuuito Ha yknageHHs [oroBopy
KOMMJIeKCHOro 6aHkiBCbKOro ob6cnyroByBaHHS ¢oisndHMX ocib (Hagani - «[ybniyHa npono3uuisi») 3 MeTo HadaHHs 0aHKIBCbKUX MOCNyT,
YMOBM i NOPSIAOK HaJaHHA SKMX BU3HAYeHi y Aanin MNy6niynin nponoauuii. Lia My6niyHa nponosuuis poamiweHa Ha canti AT «MYMBbB»:
pumb.ua (Hagani - «Calm BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha il NepLUiii CTOPIHLi, Ta € YAHHOK A0 AaTh PO3MilLEHHS
(onpuntogHeHHs) Ha CanTi BaHky 3asBK Npo Ti BiAKNWKaHHA B LINIOMY Y/ B YaCcTUHI abo BHeCeHHs 3MiH Ao IMy6nivHoi nponosuii.

AT «MYMB», gitoum Ha nigctasi cT.cT. 641 Ta 644 LimMBinbHOro kogekcy YkpaiHu, 3BepTaeTtbes 3 Uieto [ybnivyHoo nponosuuieto
HagaHHA nocnyr gisudHum ocobam y nepenbadveHoMmy nopsaky Ta Ha obymMOBMEHMX YMOBAaXx, i3 3aCTOCyBaHHAM BCTaHoOBreHux AT
«MYMB» Tapudis, aki onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMiEHTIB MicLAX HagaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3udii (npueaHaHHA Ao [JoroBopy KOMMnekcHoro GaHKiBCbKOro o6cryroByBaHHS idnyHMX OCiO)
3[iMcHI0ETbCA isnYHMMM ocobamm Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YKpaiHu Wnisaxom odopMrieHHs 3asiBM Ha NpUegHaHHa 0O
HdoroBopy KkommnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA i3vyHUX OCIO 3a yMOBWM MNofaHHA (HasiBHOCTI) BU3Ha4veHux baHkom
OOKYMEHTIB. AKUeNnT cBiguuTb Npo noBHe i 6e3ymoBHe MpuiiHATTS [My6nivyHoi nponosuuii BaHky Ha yknageHHs [orosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuis (pasom i3 goaatkamu), Tapudu baHky B 4acTuHi nocnyr, ki HagaTbea 3a UM [1oroBopoM, a Takox
odopmneHi KnieHtamm 3aseu Ha npuvegHaHHa A0 [loroBopy pas3oM cknagalTb €OvHUA OOKYMeHT — [lorosip KOMMIEKCHOro
HaHkiBCcbKoro ob6cnyroByBaHHs isnyHnx ocib.
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HX4YeHaBeeHi TEPMIHW BXMBAKOTLCA B TAKOMY 3HaYEeHHi:

«AemeHmudgbikayitiHi
OaHi»

«BaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[epxamernb
Kapmku»

«[ucmaHnuitiHi kaHanu
o6crly208y8aHHSI»

«[JoeipeHa ocoba»

«[Jozoeip»

«[JozosipHe
CNuUcaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHuli
cmaHdapm 3eimHocmi
CRS»

«3apnnamHuli
Kapmkoeuti paxyHOk»
«3apnnamuuli
npoekmy

«3asiea Ha
npuedHaHHs1 o
Hozoeopy»

«3asiea Ha mopeiesio
iHo3eMHoO
easiromoro»
«3YNuHeHHs1
(6n10kyeaHHs1) Oii
Kapmku»

«Kapmka»

«Kapmkoeuli
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi noriH (login) i naponb (password) KnieHTta, iHWi gaHi, WwWo HagawTb
MOXNUMBICTb aBTeHTUdiKyBaTV KnieHTa npwu 1oro 3BepHeHHi Ao banky, B TOMy u4ucni yepes
JucTtaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLUOBI KOLUTK B rOTiBKOBi abo B 6e3roTiBkoBii chopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [OroBOpoM CTpOK
36epiraHHsa 4n Ha ymoBax Buaadi Bknagy Ha nepluy BuMory.

HeMOXNuBIiCTb 3aincHeHHs KnieHtom/ [epxatenem KapTku koHTpomnio (BomnogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Byab-ske
BMOYTTS KapTku i3 posnopsmxeHHsa KnieHTa BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
Oyab-akux iHWKNX NpuumnH Ta/abo oTpMMaHHs TpeTbol ocoboto iHpopmauii woao Kaptku (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHs Kaptky i MIH go Hei Ta sdka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiLilOBaHHA nepekasy kowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gificHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanum obcnyroByBaHHA KnieHTiB, 00 gkux HanexaTb Cuctema «lHTepHeT-6aHkiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHa KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (COToBOro) 3B's3Ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi BM3HaveHi baHkom kaHanu, 3a gonomoroto akux KnieHT, 6e3
BiABiOyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouedypu igeHTudikauii/  Bepudikauii,
aBTeHTUdikauinHMx gaHux Ta/abo BignoBigHOro koAdy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTuCa 0o BaHky 3 meTow oTpuMmaHHsa nocnyr. baHk Hagae nocnyru KnieHTam 3a [onomorow
Oyab-skoro [IMcTaHuinHOro KaHany o6cnyroByBaHHS 3a HAsiBHOCTi TEXHIYHOT MOXNMBOCTI y BaHky.
disuyHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae npaBo 3AilcHioBaTU onepadii 3a KapTkoBum
paxyHkoMm KnieHTa, 3okpema 3 BukopuctaHHam [loaaTkoBOI kapTkv, eMiTOBaHOI Ha iM’a Takoi ocobu.
[loroBip KoMnnekcHoro 6aHKIBCLKOro 06CnyroByBaHHS i3V4HUX OCIO - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovaroum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca wnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baxky.

KpeouToBMI nepekas, Lo 3AJIMCHI0ETbCA 3 paxyHKy KnieHTa Ha nigcTtasi odopmneHoi baHkom 3a
KnieHta nnatikHoi iHCTpyKUii Ta oTpumaHoi BaHkom 3rogn KnieHTa Ha BUKOHaHHA KpeauTOBOro
nepekasy BiAnoBigHO A0 yMoB [JoroBopy, 30KpeMa i NOB’A3aHNX Mk coBOlo CMiNbHUMMW O3HaKamu, y
BU3HAYeHWUI nepion Yacy (Hagani — «rnoe’s3aHi Mixk coboro rnnamixxHi ornepauji»).

3aranbHa cyma rpoLloBuX KowTiB, Ky KnieHT noBuHeH cnnatut baxky 3rigHo 3 ymosamu [lorosopy,
BKIOYaoYW, ane He BMKMYHO, cyMy OcHOBHOro 60pry, HapaxoBaHUX Ta HecnnayeHmx NpoLeHTiB 3a
KOPUCTYBaHHA KpeOUTHMMK KOLUTaMW, HapaxOBaHMX Ta HECNMavyeHuX KOMICil, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsA (pivHe, MicayHe obcnyroByBaHHs Towlo) [lakeTy nocnyr,
HeycToMkM (wTpady Ta/abo neHi), BuTpat baHKy, MOB‘A3aHUX i3 OAEPXaHHAM BUKOHAHHS,
CpUYMHEHNX 36MTKiB, iHWNX NnaTexis 3a [JoroBopom.

3aranbHU CTaHAapT 3BITHOCTI Ta HanexHol nepesipky iHpopMauii Npo iHAHCOBI paxyHKW, SKWUiA
BKItOYae KoMmeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenun Papoto OpraHisauii ekoHomiyHOro cniBpobiTHMUTBa Ta
po3BuTKy 15 nunHs 2014 poky (i3 3MiHamMK Ta JONOBHEHHAMM).

KapTkoBuiA paxyHOK, BIOKPUTUI B MexXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baxky, wo HagaeTbecs Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPWUCTb
disnyHMX ocib 3 MeTow 3abe3neveHHs MexaHiaMy 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHol
nnatu/ctunenaii Ta iHWMX BunnaT Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauisHmkamu/ctygeHtamm  OpraHisauii), Ha nigctasi BiZOMOCTEW, $Ki LOMICAYHO HagalTbCs
OpraHisauieto oo baHky.

Oyab-AKUIN JOKYMEHT i3 CTaH4apTU30BaHNX opM AOKYMEHTIB BaHky, o oopMmoeTbes disnyHumMm
ocobamun (KnieHtamun) 3 metoio: (1) Akuenty [Ny6nivyHoi nponosuuii baHky; (2) oTpumaHHsa nocnyr
BaHky 3a umm floroBopom; (3) 3miHu ymos/ obcary nocnyr abo BigMoBm Big nocnyr(n) baHky.

3asBa Mpo KymiBMnio iHO3eMHOI BantoTu, 3asBa Npo MpoAaX iHO3eMHOI BaniTh, 3asBa Npo ObMiH
iHO3eMHOI BamnlTU Ha iHWY iHO3eMHy BanTy. Llei TepmiH 3acTtocoByeTbca B [loroBopi B YCix
3a3HavYeHnx 3HayYeHHsIX abo B OAHOMY 3 HUX — B 3aI€XKHOCTI Bifi KOHTEKCTY.

TMMyacoBa 3abopoHa (OOMexeHHs!) MpoBedeHHs onepauin 3 BMKOPWUCTaHHAM KapTku LLNSxom
BHeceHHA KapTkm go Cron-cnucky BHacnigok BUHUKHEHHS o6CTaBuH, nepepbadeHvx [oroBopom
Ta/abo npasunamu MINC, Ta/abo 3akoHOAaBCTBOM YKpaiHu.

OaHkiBCbka MNaTikHa KapTka - eNneKTPOHHUA nnaTikHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAQHOBJIEHOMY  3aKOHOAABCTBOM  MOpPSAKY KapTkM  (nnactukoBoi  abo  BipTyamnbHOI),  LWO
BMKOPUCTOBYETBLCSA ANA iHiLilOBaHHA NnaTihkHOI onepauii 3 MeTol onnaTyi BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHS KOLWTIB Yy rOTIBKOBIW hopMi B kacax 6aHkiB, yepes
GaHkoMaTK, a TaKoX 34iNCHEHHs iHWWX onepauin, nepeabdadveHux [oroBopom. Kaptka moxe 6ytn
nepcoHicikoBaHoto (i3 3a3Ha4YeHHsIM iMeHi Ta npisBuWA Ha nuUbOBIA cTopoHi KapTtkn) abo
HenepcoHigikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suLLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHMX onepauin BIANOBIAHO OO YMOB LOroBOpPY Ta BUMOr 3akoHoAaBcTBa YkpaiHu. Bunyck
KapTkn [0 nOTOYHOro paxyHKy 3AiNCHIOETbCA Yy BuMMagKy, SKWo ue nepenbayeHo 3asBolo Ha
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«l1IH»

npuegHaHHsa o [orosopy.

isnyHa ocoba (pe3naeHT/Hepe3naeHT), ska npuedHanacek go MNybniyHoi nponosuuii BaHky/yknana
Horogip i3 baHkoMm.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnaTixHi onepauii 3a KapTkoBMM paxyHKOM Ha yMoOBax
BM3Ha4yeHnx [oroBopom, B TOMY YMCIli 33 paxyHOK KpPeAMTHUX KOLITIB, siki Hagae baHk B mexax
BigHoBMNoBanbHOi KpeguTHoi niHii. O6cnyroByBaHHA KapTkoBOro paxyHKy, OO $KOrO BWMYLLEHO
KpeauTHy KapTKy, 34iMCHI0ETLCH 3a Ae6eTOBO-KpeaNTHO cxeMoto. BukopuctanHa KpeanTHoi KapTku
perynoeTbea 3akoHoAaBCcTBOM YkpaiHu, npasunamm MINC i ymosamu [lorosopy.

dopma KpeauTyBaHHS, 3a yMOBaMu SKOI Micng MoBHOro abo 4acTKOBOrO MNOBEPHEHHS HagaHuX
KnieHTy kpeamTHuX kowwTiB BaHk 3gincHioe Ha ymosax [lJoroBopy noganblue KpeanTyBaHHsA KnieHTta B
MeXax BifTbHOrO 3anuLLKy Ta CTPoky Aii KpeguTHoro nimity.

MakcMMmarnbHa cyma OOCTYMHWX KpeauTHWMX KowrTiB 3a KpegutHow niHieto abo OsepapadTom, Lo
HapgaeTbcs baHkom Ha ymoBax i B nopsgky, nepegbadeHomy [loroBopom.

cyma KOWTiB, WO niansarae obOOB’A3KOBOMY LLIOMICAYHOMY noralleHHo KrieHTom, skomy HagaHo
KpeoutHy kapTky, 3a HasiBHOCTi 3abOproBaHOCTi 3a KpeaMTOM Ha KiHeupb 3BiTHOro Po3paxyHkoBoro
nepiogy (6e3 BpaxyBaHHs cymu MiHiManbHOro piBHOro nnartexy).

Po3mip MiHiManbHOro nnartexy Bu3HavaeTbcs Buxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
[orosopy, Big cymu akTU4HOI 3a6oproBaHOCTI Ha KiHeLb 3BITHOrO Po3paxyHKoBOro nepiogy.

cymMa KOLTiB, WO nignarae o60B’sA3KOBOMY LLIOMICAYHOMY MoOrawieHHo KnieHTom, sikuid ckopucTaBcst
cepBicoM odopMreHHs nokynok «Cnnayynrte yactuHammy» 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBOro nepiogy.

Po3mip MiHiManbHOro piBHOro nnartexy po3paxoBYETbCSA SK aHYiTETHWUIA (PIBHUI) LLIOMICSYHUIA MnaTix,
Buxoasum 3 ymoB Joaatky 3 abo [opatky 4 uboro [lorosopy.

nporpamMHMin  3acib, LWo BCTaHOBMOETbCA KMiEeHTOM Ha MOpPTaTMBHUX MPUCTPOAX oOcoBucToro
KOPUCTYBaHHSA, Takmx Sk MOBinbHM TenedoH, CMapTdOH, NNaHLWeT, CMapT-roANHHKK TOLO (Hagani —
«rnopmamueHul  npucmpiti»), WO BIANOBIAAE TEXHIYHUM BUMOram nporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLiii 3a KapTKoBUM paxyHKOM 3 BUKOPUCTaHHAM TEXHOMOTiT
©e30p0OTOBOr0 BMCOKOYACTOTHOrO 3B's3Ky Maroro pagiycy aii (NFC), abo B Mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KrnieHTa Ha KapTkoBomy paxyHKky abo iHWOMY paxyHKy, BigKpUTOMY
BignoBiaHO o uboro [loroBopy, Bu3HaveHa y Tapudax baHky, siky KnieHT 3060B’A3yeTbcs po3MicTUTH
Ha TakOMy paxyHKy Ta nigTpumyBaTtu ii NnpoTarom cTpoky Aii Jorosopy. Bumora npo BcTaHOBMEHHS
HesHmxyBaHoro 3anuwky ana KapTKOBOro paxyHKy He 3aCTOCOBYETbCH Yy pasi BCTAHOBMEHHA Ha
KapTtkoBomy paxyHky KpeamTHoro nimiTy BignosigHo Ao ymoB uboro [lorosopy.

3aboproBaHicTb KnieHta nepeg BaHkom, wo He Byna obymoBneHa [JoroBopom, He € NPOrHO30BaHOK
B PO3Mipi Ta 32 YaCOM BWHUKHEHHS Ta sika BMHMKAE BHACNIQOK 34iMCHEHHS BUOATKOBMX onepadin 3
KapTkoBoro paxyHky Ha cymy, LLO NepeBuLLye BCTaHOBNEHUA BaHkom poamip MnaTixHoro nimity (B
TOMY 4ucni, ane He BUWKIIOYHO, MPW BWKOHAHHI onepauin 3a kogom Ta/ abo y BanoTi, WO
BiApi3HAETbCA Big BamoTW paxyHKy abo npu HeoOXigHOCTI 3AiMCHEHHS OnnaTu BMHAropoau, KOMICi
TOLLIO 3a onepaLlieto, ska crnravyeTbcsi Nicna NpoBeAeHHs onepadii).

HOMEp, WO Hanexutb A0 Mepexi MOGINbHWX onepaTopiB YKpaiHW YM iHWKX KpaiH, 3a3HavyeHun
Knientom y 3adBi Ha npuegHaHHs o Jorosopy Ta/ abo B AHkeTi KnieHTa, abo nosigomnexun B
iHWoOMY BcTaHoBneHomy [loroBOpoM MOPSAKY, ANs 3B'A3Ky Ta aBTeHTudiKauii y [JmcTaHuinHmx
KaHanax o6cnyroByBaHHs. 3miHa Homepy mMob6inbHOro tenedoHy 34IMCHIOETLCH LUMSAXOM 3BEPHEHHS
po BigaineHHs baHky abo B Cuctemi «IHTepHeT-6aHKiHM» (32 HAsABHOCTi TEXHIYHOT MOXIUBOCTI).
3aranbHa Cyma KOLWWTIB, WO niansarae obOB’SI3KOBOMY LLOMICAYHOMY norawleHHio KnieHtom, sikomy
HagaHo KpeauTHy kapTky, 3a HasBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
PospaxyHkoBoro nepioay.

Po3mip O60B’s1I3KOBOro nnaTtexy po3paxoBYyETbCS LUMSAXOM AoAaBaHHs cyMy MiHiManbHOro nnartexy,
MiHiManbHOro piBHOro nNnaTtexy (3a HasBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHS KPEOAUTHUMU KOLUTaMW i
KOMiCin 3a 3BiTHMA Po3paxyHKOBMI Mepiod, a TakoX iHWWX nnartexis, nepeadadvyeHux ymosamu
Horosopy.

KOPOTKOCTPOKOBUI KpeauT, Lo HagaeTbcs baHkom KnieHTy B Mexax KpegutHoro nimiTy BignosigHoO
ymoB [JoroBopy Ans 34iMCHEHHs NnaTikHUX onepauini noHag 3anuvuok BracHux kowTiB KnieHTa Ha
KaptkoBomy paxyHky. O6cnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OeppgpaddT,
30iNCHI0ETLCS 3a e6eTOBO-KPEAUTHOK CXEMOH.

YacTuHa onepauiiHoro aHa baHkKy, NpoTArom SKOro 34iNCHIETECA 06cnyroByBaHHS KnieHTiB, y TOMy
yncni NpUMaloTbCA AOKYMEHTU Ha nepekas Ta BiAKIMKaHHS, Wo MalTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkoMm. MNoyaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOKTHCS BiAMOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta AOBOAMTBCA OO0
Bigoma KnieHTiB Lunsaxom po3millleHHs BianoBigHoi iHdopmauii Ha CawTi BaHky Ta/abo y NnpuMmiLLeHHsIX
BigaineHb baHky.

topuanyHa ocoba, isndHa ocoba - nmignpuemelp, 3 sikolo baHkoM yknageHo OOroBip MPO HagaHHS
KoMnnekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLeHa baHkoM Ha iM’a BnacHWKa paxyHKy, B TOMy 4Mchi nepesunyuieHa KapTka.

CymMa BMKOPMCTAHOro Ta HenoraweHoro KrnieHtom KpeguTHOro niMmiTy, WO CKNAgaeTbcsa i3 CyM YCixX
BMOATKOBMX onepadii, ski 3giicHeHi KnieHtom B Mexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICIn fo
HKX (y pasi AKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpegmTHoro nimity).

KOMMNMeKc nocnyr/npoaykTis, siki HagawTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [lorosopy.
HanoBHeHHs/06car TMakeTy (nepenik nocnyr y [MakeTi) Bu3HavaeTbcs BignosigHO Ao Tapudis i
Hopatkis oo dorosopy.

nepcoHanbHUi ineHTudIKaLinHMn HoMep - Habip undp abo Oyks i umdp, BigoMun nuwe KnieHty/
Oepxatento KapTku Ta npu3HayeHuin ons aBTeHTUdikauii noro ocobu nig yac 3aiicHeHHst onepakdii i3
BuKopuctaHHam KapTku. MIH y koHBepTi Bugaeteca KnieHTy pasom i3 Kaptkoo abo Hagcunaerbcs
SMS-noBigomneHHsim Ha Homep mobinbHoro TenedoHy KnieHta (3a HasiBHOCTI BignoBiaHOro 3acoby
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MOOBiNbHOro 3B's13Ky), B TOMYy uucni Ha 3anuT KnieHta, HanpaBneHui yepe3 [ucTaHuiViHi kaHanm
o6cnyroByBaHHs!, BU3HayveHi baHkom, Ta He niansirae po3ronoLleHH0 Ta nepegadi TpeTiM ocobam.
emMicis HoBoi KapTku gns 3amiHn KapTtku, wo byna emitoBaHa paHilwe Ha nigctasi [loroBopy, y 3B'A3Ky
i3 NPUNMHEHHAM ii Aii, NoWwKomKeHHsaM, BTpaToto/kpaaikkoro KapTku Ta B iHLUMX BUNagKax.

koMmnnekc nocnyr baHky i3 npoBegeHHS po3paxyHkiB KrieHTa nepcoHanbHMM MeHemXepoM Mo
CMUCaHHI0 Ta 3apaxyBaHHIO MPOLUOBMX KOLITIB MO YCIM BMAaM pO3paxyHKiB B HauioHamnbHIiN Ta
iHo3eMHin BantoTax. [lepcoHanbHe obcnyroByBaHHA HapaeTbcs baHkom 3a kny6HO-cepBiCHMMM
mogensamu obenyrosyBaHHs Persona Club abo Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKolo,
3060B'A3aHUI 3AIMCHNTM NNaTiX Yy PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’sI3KOBOro nnaTexy.

Y BusHayeHux [Joroopom Bunagkax (3rigHo ymoB [opatky 3 a6o Ooaatky 4 po Oorosopy), KnieHT
Ma€e MOXIUBICTb camocCTiiHo obpaTtu lMnatikHy aaTy i3 3anponoHoBaHux BaHkom, 3asHaumBwMK i Y
BignoBigHin 3asiBi Ha NpueaHaHHa oo Joroeopy.

Aiq, iHiuinoBaHa KnieHtom (doBipeHoto ocoboto)/ [Oepxatenem KapTku 3 MeTOl BHECEHHS abo 3HATTA
roTiBkm 3 KapTKoBOro paxyHky, 34iNCHEHHS po3paxyHKiB y 6e3roTiBKoBi pOpMi 3 BUKOPUCTAHHAM
KapTkn 3a KapTtkoBum paxyHkom Ta/abo iHwi Aji 3 BukopucTtaHHaMm Kaptku abo ii peksisuTiB ans
onnaTtu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHLI paxyHKW, a TaKOoX iHLi
onepadii, nepeabayeHi 3akoHogascTBoM i umm [doroBopom. [MnaTixHi onepauii 34ificHIOOTECS 3a
AOMOMOroK MrnaTikKHUX MPUCTPOIB (GaHKoMaTiB, MnaTikKHUX TepMiHanis, iMNPUHTEpPIB, NMpPOrpamMHo-
TexHiyHoro komnnekcy camoobcnyroByBaHHsa (IMTKC) Ta iHWuXx nnaTikHMX npucTpois), MobinsHoro
nnaTixkHoro AgopaTtky, a Takox yepe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepeabaveHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [loroBopom Ta npasunamu MIC.

MakcMManbHa cymMa KOLWTiB, fka gocTynHa KnieHTy And 34inCHEeHHs onepauin i3 BUKOPUCTaAHHAM
KapTkn Ta i pekiauTtiB. Po3paxoByeTbca Sk cyMma 3anuiuky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BMpaxyBaHHAM CymMu He3HmkKyBaHOro 3anuiiky Ta cyMmu 3abrokoBaHMX, ane He CMMCaHuX KOLUTiB
(B T.4. cymMn HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy BMnNaaky HasBHOCTI KpeauTHoro
nimity 3a KapTkoBMM paxyHKOM - sk cyma 3anuuwky kowTiB KnieHTa Ha KapTkoBomy paxyHKy Ta
HeBuKopucTaHoro KpegutHoro nimiTy 3a MiHycoM cymu 3abnokoBaHuX, ane He CnucaHux rpoLuoBKX
KowTiB (B T.4. CyMU HapaxoBaHOI KOMicii 3a 06cnyroByBaHHsi paxyHKy).

KOMicis 3a nepeka3 kowTiB cymyn CMOXMBYOrO KpeauTy, ska ChnadvyeTbCcsi Ha KopucTb baHky 3a
paxyHOK KpeAMTHUX KOLUTIB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepiodiB 4acy, Akui [AOPIBHIOE KaneH4apHOMY MICALIO/POKY, WO PO3MNOYMHAETLCA 3 AHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skun bBaHkoMm HapaxoBylOTbCS MNPOLEHTU 3a KOPWCTYBaHHSA
KPeAUTHUMKM  KOWTaMu i  LUOMICAYHI/WOpiYHI  BMHaropogu/koMicii, cnnata skux nepeabayeHa
[loroBopoM, SKLWO iHWWMA NOpPAAOK BU3HAYeHHA Po3paxyHKOBOro nepiogy He BCTaHOBIEHWN
Horosopom.

cucTema OUCTaHUiNHOro o6cnyroByBaHHSA «IHTEpPHET-0aHKiHM» - NporpamMHo-anapaTHUiA KOMMeke, 3a
AOMOMOroOl SIKOFO  34JIMCHIOETLCA AMCTaHUiMHE pPO3NOopaMKeHHS paxyHkamu KnieHTiB, HagaloTbcs
BignoBigHi nocnyrn BaHKky Ta BUKOHYIOTbCA iHLWI onepauii, BU3Ha4veHi MpaBunamu AgucTaHUIHOMO
06CnyroByBaHHS KrieHTiB — (i3nyHUX OCib B cucteMi IHTepHeT-6aHKiHr.

KpeauT, wWwo Hapaetbca BbaHkom KnieHTy Ha ymoBax, BCTaHOBNEHux [oroBopom, i3 MOXNMBUM
Linb0BMM MpU3HAYeHHAM: (@) Ha 3aranbHi cnoxueui uini; (6) Ha onmaTy (MOBHy/4acTkoOBYy) 3a
ToBap/poboTn/nocnyru, wo npuabasaroTecst KnieHToM anga 3a40BOMNEHHSA A0Oro notpeb, He NoB’si3aHNX
i3 MiANPUEMHMLBKOIO Ta HE3anexHow NpodeciiHO AiANbHICTIO; (B) HA ONNaTty CTPaxoBOro nnarTexy
(cTpaxoBoi npemii) 3a OroBopoM CTpaxyBaHHs; (r) HA norawleHHs 3aboproBaHocTi KnieHTa nepen
noro kpegutopom(-amu) 3a yknageHuMmu porosopamu (pedpiHaHcyBaHHS); (') Ha onnaTy PasoBoi
KOMICil, AIKLLO Taka nepeabaveHa ymoBamu HagaHHs CnoXmnBYOro KpeauTy.

cnvcok KapTtok (pekBi3nTiB), 3a skummu 3abopoHEHO NpoBeAeHHst onepadin. Moxe 6yTn nokanbHuM Ta
MiXXHapoOHVWM, B enekTpoHHoMmy abo nanepoBomy Burnagi. Kaptka moxe OyTtu 3aHeceHa y Cton-
CMU1COK Sk 3a 3aaBoto KnieHTa, Tak i3 iHidiatmen BaHky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepAXeHun BiANoBiAHWUM KonerianbHUM opraHom baHky y BcTaHoBneHomy baHkom
nopsiaky, B SKOMy HaBegeHOo nepenik Nocnyr Ta BCTaHOBMEHI po3Mipu rpoLLoBoi BuHaropoau baHky 3a
iX HagaHHs Npu oBbcnyroByBaHHi KNieHTIB-hidnyHMX 0OCib, B TOMy 4ucni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapudcum B yacTuHi nepeniky nocnyr, siki HagalTbcs 3a uum [JoroBopom i BigNoBiAHMX BUHaropopd
BaHky, € HeBig’emMHOl uvacTuHow [loroBopy, Ta onpuniogHioTeca Ha Canti banky Ta/abo
PO3MIiLLYIOTLCH Y AOCTYMHUX ANSA KITiEHTIB Micuax HagaHHs BaHkom nocnyr. KnieHT onnavye nocnyru
BaHky 3rigHO 3 Tapudamun, YMHHUMU Ha MOMEHT 3AiMcHeHHA MnaTikHOoi onepauii, HagaHHsa [MakeTy
nocnyr, OTPUMaHHs BiAMOBIAHOT MOCNYrK, AKLO iHLWe He nepeabaveHo ymoBamu [lorosopy.
KoMm'toTep abo iHWMX 3acib, 3a JOMOMOrol SIKOro 34iMCHIOETLCS JOCTYN A0 Mepexi [HTepHeT.
onepauii 3 kynieni, npoaaxy 6e3roTiBKOBOi iHO3eMHOI BantoTu 3a Oe3roTiBKOBI rpuUBHI, OBOMiHY
6e3roTiBKOBOI iHO3EMHOT BantoTu Ha iHWY 6e3roTiBKoBY iHO3eMHy BantoTy 3a KnieHta BignosigHo go
ymoB [JoroBopy Ta 3riAHO BUMOr 3aKOHOAABCTBa YKpaiHW.

cyb'exT rocnogaploBaHHs, SIKMA BiAMOBIOHO 4O AOroBOpY 3 eKBaMpoM abo NaTiKHOK OopraHisauieto
npuiMmae o obcnyroByBaHHA KapTkum 3 MeTOH MpPOBEAEHHS OnnaTv BapTOCTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauiq, iHiuinoBaHa KnieHtom. TpaHsakuis moxe OyTu chiHaHcoBa (onnarta, nepekas,
MOMOBHEHHS!, 3HATTS TOTIBKM) Ta HediHaHCoBa (nepesipka cTaHy KapTtkoBoro paxyHky, 3miHa [MH
TOLWO).

CTPYKTYpHUIA nigpo3ain baHky, wo 3abe3nevye avctaHLuiiHe o6cnyroByBaHHsA KnieHTiB 3a 4ONOMOro
TEXHI4YHUX 3acobiB TenedoHHOro 38’s3kKy abo B yaTti MobineHoro 3actocyHky NMYMB onepaTtopom LIOK
abo B aBTOMATMYHOMY PEXMMI (3 BMKOPUCTAHHAM iHTEPAKTMBHOIO rOMIOCOBOrO MEHH) Ta 34iMCHI0E
nigTpumKy KnieHTiB 3 nutaHb HagaHHA nocnyr baHkom.

Homepu TenedoHiB ana 3e’asky 3 LIOK: +380442907290 — anga A3BiHKIB MO YKpaiHi Ta i3-3a KOpAOHY
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3a Tapudamu BignosigHoro onepartopa. baHk He 3aincHI0e BUXigHWX A3BiHKIB KnieHTam 3 Bka3aHoro
Homepy TenedoHy LIOK.

«llJodeHHul nimim no — MakcuMarnbHa cyma Ta KinbkicTb [naTixHUX onepaduin 3 BukopuctaHHsM KapTku a6o no KaptkoBomy
Kapmui a6o paxyHKy Ha o0y, BU3Ha4eHi baHkoM: No 3apaxyBaHHIO KOLWTIB Ha KapTKOBUI paxyHOK, 3HATTIO rOTiBKU
Kapmkoeomy B 6aHkomari Ta iHwmM MNnaTibkHM onepauisiv, 3 MeTOH YNpaBiHHA PU3NKaMMu.
PaxyHKy»
«lljomicsayHul nimim —  makcumanbHa cyma Tal abo KinbkicTb [naTtixHux onepauin 3 BukopuctaHHaM KapTku (9K OCHOBHOI,
no Kapmui a6o Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHMx Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkosomy KaneHgapHun Mmicsaub, BU3Ha4YeHi baHkoM no 3apaxyBaHHIO KOLITIB HA KapTKOBWI paxyHOK, 3HATTIO
PaxyHKy» roTiskm B 6aHkomatax baHky 3 MeTol ynpaBniHHA pu3nkamu.
«lljokeapmanbHul MakcumanbHa cyma Ta/ abo KinbkicTb lNnaTtikHux onepauini 3 BukopuctaHHam KapTkm (sk OCHOBHOI,
nimim no Kapmuyi aéo Tak i BCiXx 4OAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux micsui), BU3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB Ha KapTKoBWIA paxyHoK,
PaxyHKy» 3HSATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTo ynpaBniHHA pyU3nkamu.
«SMS-6aHKiH2» — KOMNMeKC nocnyr (cepsic AMCTaHUIMHOrO AocTyny), Wo Hagae moxnueicTb KnienTy/ Oepxartento

KapTkn oTpumyBaTu iHdOpMaUilo Npo CTaH paxyHKy, Npo 3AiCHeHi onepauii 3a A0noMorot
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MOGinbHUIA TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHAM iHLWKUX cepBiciB A4ocTaBku (AK icHytoumnx (Viber, WhatsApp,
nosigomneHb (B ToMy uucni Push-nosigomneHsb) B MobinbHoMy 3acTtocyHky MYMB), Tak i Tux, wo
OyoyTe pocTymHi B MamnbyTHboMy) Ha MoOGiNbHWMIA TernedpoH i3 BignoBigHOK MNaToOpMOoto
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. baHk 3anuwae 3a coboto
npaBo BMbopy cnocoby i cepsicy Ans BignpaBky iHdoOpMaLlii Mpo CTaH paxyHKy, MpoO 3A4iACHEHI

onepadii.
«SMS-rogi0omMsiIeHHsI —  €NneKTPOHHI MNOBIJOMIEHHS, Ski HanpaBnAlTbCA/ OTPUMYIOTBCS 3a AOMOMOrOK MNOBIAOMIEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha MoGinbHWUIA TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHAM iHLIUX CepBiciB AoCTaBku (SK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHb (B Tomy 4ucni Push-nosigomneHb) B mMobinbHOMy 3actocyHky MYMB, Tak i Tux, wo
OyoyTe pocTymHi B ManbyTHbOMy) Ha MoOOINbHWMA TernedpoH i3 BigNoBigHOK MnaTopMOoto
(onepauinHol cucTeMOK) 3a AOMOMOroK MOCMAyr onepatopa MODLINbHOTO 3B'A3KY 3a HAsBHOCTI
BignoBigHoOro 3acoby MobinbHOro 3B’A3Ky (30kpema, MobinbHoro (cotoBoro) TenedoHy, cMapTdOHY
TOLLO).

«FATCA» — yroga mix Ypsgom Ykpainu Ta Ypsgom CnonydeHux LUTaTiB AMepukn Ans noninweHHA BUKOHaHHS
nogaTKoBMX MpaBun 1 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMWX
paxyHkis" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CrnpsiMOBaHa Ha iMMMNEeMEeHTaLil0 Ta BUKOHaHHS nonoxeHb 3akoHy CnonyyeHux LTatisB Amepuku
«Mpo nopatkoBi BuMOrM [o iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta Bu3Ha4ae npouenypu Ta o60B’si3kM Anst BCix oiHaHCOBMX ycTaHoB-y4YacHukiB FATCA.

«CRS» — 0araToCTOpPOHHS yroaa KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUA 0O6MiH iHdbopMaLiieto Npo diHaHCOoBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknaaeHa BignosigHo Ao ctatTi 6 KoHBeHLUii Npo B3aeMHy aaMiHiCTpaTuBHY
AonomMory B nogaTKOBMX CripaBax.

Onsa uinen uporo [oroBopy BCi BULlEHaBeOEHi TEPMiHM PO3YMilOTbCA Yy 3HAYEHHSAX, HABEOEHWX BUMLUE, He3anexHo Big iX
BMKOPMCTaHHS 3a TEKCTOM [JOroBopy B OAHWHI Y4 MHOXMHI, ab0 iHLIMX rpamMaTuyHnX hopMax Ym KOHCTPYKLISX.

IHWi TepMiHK, AKi BXXMBaKOTbCA B LbOMY [JOroBOpi, 3aCTOCOBYIOTLCH Y 3HAYEHHSX, BU3Ha4YeHUX 3aKOHO4ABCTBOM YKpaiHu, B TOMY
yYncni HopMaTMBHO-NPaBOBKMM akTaMu HaujioHanbHoro 6aHky Ykpainu (Hagani — HBY), Ta npaBunamu, wo po3pobneHi Ta 3aTBepaKeHi
MixXHapoaHow nnaTtikHoto cuctemoto Visa Ta/abo MasterCard, sik eauHi ctaHgapTv i yHKLiIOHYBaHHSA, Ta € 060B’A3KOBUMW AN BCiX
yYacHMKIB Takoi MiXXHapOoAHOiI NnaTixxHoi cuctemu (Hagani — «MICy).

TepMiHM, 3HAYEHHS SKMX He BW3HAYEHO 3aKOHOAABCTBOM YkpaiHm Ta npasunammu MIIC, BUKOPWCTOBYIOTLCA Yy
3aranbHOBXUBAHOMY 3HaYEHHi.

YactuHa 2.
3aranbHi NoNoXeHHsA

2.1. Mpenmet forosopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta MOPSAOK 3A4iMCHEHHs BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHS KnieHTa, perynioe
BiaHocMHKM CTopiH npu HagaHHi Knienty nocnyr BaHky 3 BigkpuTTsi i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HapgaHHa Crnoxwueyoro kpeauTy, OBepapadTty, KpeantHoi niHii, BukopuctanHa Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHkiHr», nocryrm 3anyveHHd kowTiB y Bknaa, HagaHHA y KOPUCTYBaHHA iHAMBIAyanbHOrO OaHKIBCbKOTO cendy i
MepcoHanbHOro o6cnyroByBaHHS.

2.1.2 3righo 3 ymoBamu uporo [loroBopy baHk, y pasi Akuenty KnieHtom [My6niyHoi nponoswuuii Ha yknageHHs [orosopy,
3060B’A3yeTbcsl HagaBaTu KnieHTy Bu3HayeHi [loroBopom nocnyru, a KnieHT 3060B'A3yeTbest ix onnaTutu B po3Mipax i nopsiaky,
nepeabadeHux Jorosopom i Tapudamm.

2.1.3 [oroBip MiCTUTb eneMeHTH pPi3HUX AO0roBopiB (€ 3MilaHUM y po3yMiHHI Y. 2 cT. 628 LinsinbHoro kogekcy Ykpainu). [1o BigHOCKH
CTOpiH 3acTOCOBYHOTbCA Y BIAMOBIAHMX YacTMHaX MONIOXEHHS 3akoHOA4ABCTBA YKpaiHW Npo [OroBOpW, erieMeHTU SIKUX
MIiCTATLCA B LbOMY [lorosopi.

2.2. Mopsaaok Ta ymoBu yknaaeHHs [lorosopy

2.2.1. [orosip BBaxaeTbCA yKkrnageHum, a ymosu [ybnivyHoi nponosuuii AkuentoBaHuMmn KnieHToMm 3 MomeHTy odopMneHHs 3asiBu Ha
npvegHaHHa 0o [oroBopy y NUCbMOBIV (nanepoBii abo enekTpoHHi) dopmi 3a ymoBu nogaHHs KnieHToM OOKyMEHTIB i
BiJOMOCTEN, Nepenik AkMx BM3HAYaeTbCs BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPILLHIX AOKYMEHTIB baHky,
SKLWO [HWWIA NOPSIAOK HEe BCTAHOBMNEHWUA OyAb-gkuMK iHWMMU ymoBamu [orosopy. Y pasi HeHagaHHs isuyHo 0coboro
HeobXiaHUX BaHKy JOKYMEHTIB 4uM BigomMocTen abo YMUCHOro HaflaHHA HenpaeAMBUX BiZOMoCTel Wwoao cebe, BBaXaeTbCs, WO
Taki Aii gisnyHoi ocobu nosbdaensloTe BaHk MOXNMBOCTI HafdaHHA Ui ocobi GaHkiBCbkMX nocnyr, y 3B's3ky 3 4um BaHk
BiAMOBNSE Takin isnyHih ocobi B yknaaaHHi 3 Heto [oroBopy Ta ii ob6cnyroByBaHHi. BaHk Moxe BiaMoBUTU KnieHTy y HagaHHI
nocnyr(1) 3a uum [JoroBopom y Bunagkax, nependbavyeHnx 3akoHOA4ABCTBOM YKpaiHW, a TakoX SKWO Le MOXe NpusBecTn o
MOpyLUEHHS 3akoHoAaBcTBa Ta/ abo HadaHHA TakuMxX MOCIYr YHEMOXIMBMEHO HOpMaTMBHO-MpaBoBuMu aktamu HBY
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(mopartopii, 3ab6opoHa, 0GMEXEHHS TOLLO).

DoroBip HabyBae YMHHOCTI 3 gaTu Moro yknageHHs. [atoto yknageHHs KnieHtom [orosopy € gaTa nignucaHHs 3asiBu Ha
npvegHaHHsa oo JoroBopy, siKWo iHwe He nepenbadveHo ymoamu [orosopy Ta/abo 3asiBoio Ha npuegHaHHs 0o [Jorosopy.
Micuem yknagaHHsa [JoroBopy € Micue3HaxomkeHHs BaHky (Mpu yknageHHi [joroBopy y BiggineHHi abo iHWoMy Mmicui HagaHHS
BaHkom nocnyr - agpeca BigaineHHs abo iHwWoro Micusa HagaHHs baHkom nocnyr).

Yknagatoun uen [Horosip, KnieHT Ta baHk npuiimaioTb Ha cebe Bci 060B’A3kM Ta HabyBalTb BCiX NpaB, nependaveHnx
Horosopom.

MpumipHuK uiei My6niyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy po3MillyeTbes y JOCTYNHMX Ansa KnieHta micuax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbes Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa oo [orosopy, KnieHT 6e33acTepexxHo nigTBEPOXKYE, WO Ha MOMEHT yknaaeHHs [oroBopy
KnieHT o3HanoMumBcst 3 noBHUM TekcToM [loroBopy (B ToMy uncni Tapudamu), NOBHICTIO 3pO3yMiB Or0 3MIiCT Ta NOrogXyeTbCs
3i Bciva ymoBamu [JoroBopy. 3asiBa Ha npuegHaHHa 0o [oroBopy Moxe odopMIiloBaTUCs Y nanepoBoMy abo B eNeKTpOHHOMY
BUMSAAI, B TOMY YWCHi i3 MOXINMBICTIO NMPOCTaBMEHHS 3i CTOPOHU KnieHTa umMdpoBOro BMacHOPYYHOro mignucy (3a HasBHOCTI
TexHi4yHoi MoxnmBocTi y baHky) 6e3nocepenHbo y baHky (BigaineHHsx abo iHwWoMy micui HagaHHa Bankom nocnyr) abo 3a
gonomoroto 6yab-akoro AuctaHuiiHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopuctatucb Oydb-SIKOK MOCAYrow, WO HagaeTbcs baHkom B Mexax KOMMNekcHoro 6aHKiBCbKOro
o6cnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lMakeTy nocnyr BaHky Ta obpaTtu nocnyry, Wo HagaeTbes
nosa [laketamu nocnyr B nopsgky, nepenbadeHomy [oroBopoM (3a HasiBHOCTI MoxnuBocTi y BaHky Hagasatu KnieHTy
BignosigHy nocnyry). lMigctaBoto anst HagaHHa BaHkom Tiei abo iHWOT nocnyrn B mexax [oroBopy € odopMrieHHs 3asBu Ha
npvenHaHHsa go [Jorosopy abo BignoBigHe MUCbMOBE po3nopsaxeHHs KnieHTa npu oGcnyroByBaHHI y BigaineHHi baHky, B
HWKWX Micuax HagaHHs BaHkom mocnyr uu npu 3BepHeHHi Yepe3 [ucTaHUiViHi KaHanu o6CryroByBaHHsi, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHSA paxyHKIB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aincHoeTbca baHkom 3 ypaxyBaHHAM BMMOI 3aKOHOAAaBCTBA
YkpaiHM Woao 34iMCHEHHs] NMPaBOYUHIB ManoniTHiMKM i HEMOBHOMITHIMM ocobamu. Bigkputta Ta 06GCnNyroByBaHHA OKPEMOro
NMOTOYHOIO paxyHKy pi3nyHin 0cobi - Hepe3anaeHTy ANs 3apaxyBaHHS AOXOAIB 3 [KEpernom iX MOXomXeHHs 3 YKpaiHu, Wwo
BUMMAYyOTbCA iHWOW i3nYHOK 0COBOK - HEepe3MaeHTOM i nignarawTb ONOAAaTKyBaHHIO B Mexax uboro [doroBopy He
3[iNCHIOETLCA.

KnieHT norogxyetbcs, wo B pe3ynbTati AkuenTyBaHnHA [ly6niyHoi nponosuuii (yknagenHs [oroBopy), Ais OOroBopiB Ha
BiOKPUTTA Ta 0OCNyroByBaHHsI MOTOYHWUX paxyHKiB, siki paHiwe 6ynu yknageHi mix Bankom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasi cT. 604 LinsinbHoro kogekcy Ykpainu, noganbiue obcrnyroByBaHHs KnieHTa 34iMcHIOETLCSt HAa YMOBax Liboro [loroBopy.

Mopsnok BHeceHHA 3MiH ao [loroBopy

BaHk Mmae npaBo BHocuTK 3MiHM o [loroBopy (B ToMy uucni go Bcix Jogatkie go Jorosopy i Tapudis), nosigommslum KnieHTa
He nisHiwe Hix 3a 30 (TpuAUATb) KaneHgapHUX OHIB 00 AaTU HalyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MilLleHHS MOBIJOMIEHHS
npo BHeCeHHs 3MiH Ao [orosopy Ha CanTi baHky. Bka3aHui B LbOMY MYHKTI CTPOK ANA NOBIAOMIEHHS NMPO BHECEHHSA 3MiH A0
[loroBopy He 3aCTOCOBYETbCH Y BUMNagkax BHECEHHS 3MiH, siki MOKpallyoTb YMOBWU ob6cnyroByBaHHA KnieHTiB (pO3LwmnplooThb
nepenik nocnyr baxky Ta/abo 3mMeHwytoTb Tapudu) abo cnpsmoBaHi Ha BUKOHaHHA BUMOI 3akoHOAABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 JaTW PO3MILLEHHS MOBIAOMMEHHS NPO BHECEHHS 3MiH Jo [oroBopy Ha Cawti baHky, SKWO iHWwe He
BM3HA4YeHO y NoBiAOMMEHHi baHky.

CTOpPOHU LOMOBUNNC, WO PO3MilLleHHs 3MiH Ha CanTi baHKky € HaneXxHum BUKOHaHHAM BaHkoM 060B’sI3Ky LOA0 AOAEp)KaHHS
dopMm Ta nopsadky HanpaeneHHs nosigomneHHa KnienTy npo 3miHm go [orosopy (Bkmioudatroum Bei [logaTku) i gaToro
HanpaeneHHs nosigoMneHHa KnieHTy B TakoMmy Bunagky € gata po3MilleHHs 3miH Ha Canti BbaHky. Kpim po3amilieHHs
nosigomneHHss Ha Canti baHKy, NOBIOOMMNEHHS MOXYTb HampaenATMca y MoGinbHOMy 3actocyHky MYMB abo 6yab-akummn
iHLUMMW KaHanaMmy KomyHikadii, norogpxeHnmu 3 KrieHToMm 3okpema umMmM [Jorosopom.

KnieHT noroaxyetbcs Ta npuiimae Ha cebe pu3nku Ta 0O0B'I30K CaMOCTIMHO BiACTEXYBaTU HAsSABHICTL/BiACYTHICTb NOBIAOMIEHb
BaHky npo 3miHy ymoB [Jorosopy Ha Cawti BaHky.

3minn go Joroeopy € norogxeHnmu KnieHtom (BignosigHo Ao 4. 3 cT. 205 LinBinbHoro kogekcy YkpaiHu) siKWwo Ao aatu, 3 sikoi
BOHW HabyBalTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipaHHst [JoroBopy. KnieHT mae npaBo 3BepHyTUcs A0 baHky ao
natn HabyTTa YMHHOCTI 3MiH 00 [loroBopy 3 MMCbMOBOK 3a8BOIO NPO po3ipBaHHs [loroBopy 6e3 cnnaTtn 4o4aTKOBOI KOMICIMHOT
BMHAropoam 3a moro posipeaHHs, npu Lpomy KnieHT 3060B’a3aHuin noracutu 3aboproBaHicTb 3a [JoroBopom Ta HagaTu 3asBy
npo 3akpuTTss KapTkoBoro (Mx) paxyHky (iB) JO AOHs1 posipBaHHs [OroBopy, SIKLWIO iHLWi CTPOKUM He BCTAHOBMEHI yMOBaMu
LoroBsopy.

CT1pok Aaii Ta ymoBU npunuHeHHsA [loroBopy

[oroBip aie NpoTsiroMm HEBM3HAYEHOro CTPOKY i Moxe ByTn posipBaHuMi 3a iHiliaTvBol baHky abo 3a iHiuiaTnBoto KnieHTta skwo
iHLLIWIA NOPSINOK HE BCTAHOBNEHUI ByAb-aKMMU iHLWIMMK yMoBamu [JoroBopy abo 3akoHOM

3aKkpuTTA paxyHKiB i NMOBEpPHEHHs1 KnieHTy 3anuiuKy rpoLIOBMX KOLUTIB 3AINCHIOETHCA B MOPSAKY Ta CTPOKW, nepenbaveHi
3aKOHOAaBCTBOM YKpaiHu, umm [loroBopom Ta BCTaHOBNEeHMMU y BaHky npoueaypammn 3akpuTTa paxyHKiB.

PosipsanHs [lorosopy 3a iHiuiatueoto KnieHTta He 3BinbHse KnieHTa Big 060B’a3ky noracuty B noBHOMY 06c¢s3i 3aboproBaHicTb
3a [loroBopom, B TOMY 4MCHi CMNaTUTU HapaxoBaHy A0 AaTu posipBaHHs [oroBopy BuHaropoay baHky 3a obcnyroByBaHHS
(piuHe, micavHe obcnyroByBaHHA Towo) [akety nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTmBoto KnieHTa moxnvBe npu
BiacyTHocCTi 3aboproBaHocTi 3a [joroBopom. PosipBaHHsa [oroBopy 3a iHiuiatvBolo KnieHTa 34iMCHIOETLCS LUMAXOM HafaHHS
KnieHtom go BaHky 3asBu 3a BCcTaHoBneHotwo baHkom dhopmoro npo BiAMOBY Bif Bcix nocnyr, siki 6ynu obpani KnieHtom B
npoueci 6aHkiBcbkoro obcnyropyBaHHsl 3a [loroBopom. BigmoBa KnieHTa Big neBHOT nocnyrv He nNpu3BOAWUTb [0 PO3ipBaHHS
[orosopy B Uinomy, SKLWO kpiM Takol nocnyrn KnieHtom ocpopmneHi iHwi nocnyru 3a [JoroBopom.

PosipBaHHsa [oroBopy 3a iHiuiaTuBold BaHKy, 30Kkpema, ane He BUKIHOYHO Yy pasi nopyweHHs KnieHtom ymoB [orosopy,
HEBUKOHAHHSI Ta/abo HeHanexXHoro BMKOHaHHA KrieHTOM 3000B’A3aHb, HasIBHOCTI MiacTtaB, nepeabayeHux [JoroBopom abo
3aKOHOOABCTBOM YKpaiHM abo iHWuX niacras, 30iACHIETLCA i3 nonepemkeHHsaM KnieHta 6yab-skumu i3 goctynHux ansa baxky
KaHarnamm KoMyHikadii, norogpkeHumm 3 KnieHtom 3okpema uum JoroBopom. KrieHT NOBMHEH BiAMNOBICTU HA Take NOBIAOMIIEHHSA
npotsarom 30 (TpUQUSTU) KaneHOapHWX OHIB 3 MOMEHTY HarnpaBlieHHS WOMY MOBIAOMIEHHS. Y pasi HeoTpumaHHs BbaHkom
BiQNOBiAI NPOTAromM 3a3Ha4YeHOro CTPOKY BBaXaeTbCs, WO KnieHT 3rogeH 3 posipBaHHaM [oroBopy. Y pasi posipBaHHS
DoroBopy Ta 3akpuTTs KapTkoBoro paxyHky KnieHTa Ta/ abo iHWwuXx paxyHkiB KnieHTa, BigkpuTux BignoBiAHO OO LbOro
[orosopy, 3 nigcTaB BiACYTHOCTI onepaduin NpoTAroM TpbOX POKIB NiApAA Ta BiACYTHOCTI 3anMLLKY rPOLUOBUX KOLUTIB Ha LbOMY
paxyHKy (3a ymMoBM BiACYTHOCTI iHWMX paxyHkiB KnieHTa, BigkpuTux Ha ymoBax [loroBopy), nosigomneHHsa KnieHTa npo
posipBaHHs [loroBopy He 3aificHIOETbCA. BkasaHuin B upomy nyHkTi [loroBopy nopsigok MOBiJOMIMEHHS 3aCTOCOBYETBHCS Yy
BMNagkax, AKLWO iHLWWA NOPSAOK HE BCTAaHOBMNEHUN Oyab-AKMMU iHWMK yMoBamu [lorosopy.
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PosipsaHHa Jorosopy, B TOMy uuchi 3a iHiuiatuBoto BaHky, He 3BinbHse KnieHTa Big 060B’3Ky noracut B MOBHOMY 06Csi3i
3aboproBaHicTb 3a [JoroBopoM.

baHk mMoxe BigMoBuTUCSA Big [JoroBopy Ta 3akpuTW BCi paxyHku KnieHTa, BigkpuTi BignosigHO 4o uboro [orosopy, Yy pasi
HasiBHOCTI niacTaB, nepenbaveHnx 3akoHom Ykpainu «[lpo 3anobiraHHs Ta npoTuAito neranisauii (BiAMMBaHHIO) J0OXoAiB,
OLEPXKaHMX 3MOYMHHMM LLUFISAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta hiHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 30POI MAaCOBOrO 3HULLIEHHS»,
MopaTkoBuM kogekcom YKpaiHu (KpiMm nigctas, nepenbaveHux n. 2.4.7. Posainy | Jorosopy), npo wo nosigomnse KnieHta 3a
14 (YoTupHaOUATb) KaneHgapHUX OHIB 6yab-akuM i3 gocTynHuMX Ang baHky kaHanamu komyHikadii, noromkeHnmn 3 KnieHtom
30KkpemMa uum [oroBopom, Hanpuknaz: noLUTo, eNeKTPOHHO nowwTo, SMS-noBigoMneHHAM.

BaHk moxe BigmoBuTucA Big [doroBopy Ta 3akputh BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao usoro [dorosopy, y pasi
HasiIBHOCTI nigcTas, nepeadadeHunx cratreto 398 Mogatkosoro kogekcy YkpaiHu, npo wo nosigomnse Knienta 3a 30 (TpuauaTs)
KaneHJapHux AHiB Oyab-gkuM i3 OOCTYnHMX Ans baHKy kaHanamu KOMyHikauii, norompkeHnmu 3 KrieHTOM 30Kkpema Lum
[OroBOPOM, Hanpukniag: nowTo, eNeKTPOHHOK NoLWTo, SMS-NoBiOMITEHHSIM.

YactuHa 3.

3aranbHi ymoBM HapaHHsA nocnyr BaHky
KnieHT mae npaBo ckopuctatucb Oydb-SIKOK MOCAYrow, WO HagaeTbcs baHkom B Mexax KOMMNekcHoro 6aHKiBCbKOro
obGcrnyroByBaHHA Ha ymoBax i B nopsgky, nepegbadeHux [oroBopoMm, B TOMY 4ucri, 3BepHyBWMCb A0 BaHky 3 meToto
OTpUMaHHSA nocnyru Yepes [ucTaHuinHi kaHanu obenyroByBaHHs, y nepeadadveHnx [JoroBopom Bunagkax.
YknageHHam [orosopy KnieHT norogxyetbca 3 ymoBamy GaHKiBCbKMX MOCHYr, LIO HadalTbca B Mexax [lakeTy nocnyr, Ta
pO3MipoM BMHaropog, Lo BcTaHoBneHi baHkom 3a obcnyroByBaHHs NakeTy nocnyr. BuHaropoga baHky 3a HagaHHA mocnyr
3anexuTb Big HanoBHeHHs/00cary MakeTy nocnyr Ta Bu3HayeHa Tapudamu baxky. IHWi nocnyrn, nepeadaveri JoroBopom, ki
He BKNtoYeHi 0o BignosigHoro MNakeTy nocnyr, HagaTbCa Ta cnnadyrTbesa Y BigNoBiAHOCTI A0 Tapudis.
3miHa ymoB obcnyroByBaHHA (B TOMY 4uCrni 3MiHa nepeniky nocnyr, ki HagawTbcs B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHss KnieHToM CBO€i 3rogn LWOAO 3anponoHoBaHUX BbaHkom 3MiH 34iMCHIETLCA B MOpsaaKy, nepegbadeHomy
ymoBamu [loroBopy, mpu LbOMY MOCAYrM siki He BXOAATb A0 BapTocTi lNakeTy nocnyr, 3a skum Oyge 3gincHoBaTUCH
o6GcnyroByBaHHA nicnsa 3MiHW, MOXYTb OyTn HagaHi KnieHTy nosa MakeTom nocnyr y nopsaky, nepeadadveHomy n. 3.8. Po3aginy |
uboro [lorosopy.
Onsa HaganHa nocnyr KnienTy, BaHk moxe BigkpuBaTM oavH abo gekinbka KapTkoBux paxyHKiB y BignoBigHi BantoTi Ta
Bunyckatn Knienty ogHy abo pekinbka KapTok 3rigHO ymoB o6crnyroByBaHHsi obpaHoro KnieHtom [Makety mocnyr. Bunyck
KapTkun go KapTkoBoro paxyHky He 34ilCHIOETLCS Y BUNaakax, aKLWo Le nepegbadeHo 3assoto Ha npuegHaHHsa go [orosopy.
BaHk nponoHye HapgaHHsa MakeTy mocnyr, a Takox nocnyru nosa [laketamu nocnyr Ha ymosax AaHoro [orosopy. [Nepenik
nocnyr He € BWYEepnHWM i B mpoueci AianbHocTi baHky moxe OyTn 3MiHeHun (po3wwmpeHun abo 3meHweHun) i KnieHnt
NoroAXyeTbCs 3 Tako YMOBOI yknagatouu florosip. MNepenik nocnyr, iCTOTHI XapakTepuCcTUKn NOCnyr Ta Tapudm posmilleHi Ha
Beb-cTopiHui BaHky: https://retail.pumb.ua/ y BignoBigHOMY po34ini KOXHOI nocnyru.
B mexax [JoroBopy HagalTbCa HacTynHi Buav nocnyr banky:
BiOKpUTTA Ta obcnyroByBaHHA [MakeTiB nmocnyr baHky, siki B 3aneXHOCTi Bii HanoBHEHHs1 [MakeTy mocnyr MOXyTb BKIOYaTU
HacTymnHi nocnyru:
BiOKPUTTA Ta 06cnyroByBaHHs KapTKOBMX paxyHKiB B HaLiOHanbHI Ta iHO3eMHMUX BantoTax, Bunyck KapTok;
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiAKPUTTA Ta 06CNyroByBaHHs BKNagHMX (OEeN03NTHNX) paxyHKiB, 3anyyYeHHs KowTis y Bknag;
OBepapad v ansa KnieHTis, siki 06CNyroByoTbCA Ha ymoBax 3apnnaTHuX NPOEKTIB;
KpeguTHa KapTka i3 BigHOBMOBaNbHOW KpeguTHO niHieto;
MepcoHanbHe o6cnyroByBaHHA (B Mexax [MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTs NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMX nepekasiB (B Mexax MNMakeTiB nocnyr, Black Platinum ta Premiere);
iHLIi nocnyru, WO BKMYatoTbea Ao MakeTy nocnyr BignosiaHo Ao Tapudis.
nocnyrn baHky, wo moxyTb 6yTn HagaHi nosa NMakeTamu nocnyr:
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHA He nepeabadeHo MNakeTom nocnyr, B iHWKNX BUNagkax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HaaaHHst He nepenbadeHo MNakeTom nocnyr);
BiOKPMTTA Ta 06CcrnyroByBaHHs BKNagHWX (4ENO3NTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;
BMMYCK Ta 06cnyroByBaHHs KapTok BULLIOrO Knacy, HixX 3a ymoBamu obpaHoro [NakeTy nocnyr;
BMNYCK BinbLUOi KiNbKOCTi AOAATKOBUX KApTOK, SKLWO KiNbKiCTb Takmx KapTok nepeBuLLye KinbKiCTb, WO nepegbayeHa obpaHnm
MakeTom nocnyr;
HapgaHHsa KpegutHoro nimiTy 3a OBepapadTom ans KnieHTis, ki 06CnyroBytoTbCa B Mexax 3apnnatHuX NpoekKTiB;
KpeawuTHa kapTka i3 BigHOBMNoBanbLHOW KpeanTHoLo niHieto;
HapaHHa CnoXuBYOro KpeauTy;
[ofaTKoBi kapTky Ha iM’a KnieHTa Ta [JoBipeHux ocib (skiwo ix HagaHHs He nepenbayeHo MNMakeToM nocnyr);
MepcoHanbHe 06CnyroByBaHHs;
nocnyru 3 yknageHHs JOroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHSM CTpaxoBuKa (NOCryru CTpaxoBoro
nocepeaHULTBAa);
HaflaHHs Y KOPUCTYBaHHSA iHOUBIAyanbHOro 6aHkiBcbkoro cendy, 3a HasBHocTi y KnieHTa KapTkoBOro paxyHky, BiAKpUTOro B
BaHky B Mexax BignosigHoro lMakeTy nocnyr;
Topriens iHO3eMHOIO BaroTol0;
iHLWi nocnyru, Wo MOoXyTb HagasaTuca nosa [Naketamu nocnyr, BignosigHo Ao Tapudis.
KnieHT mae npaBo BigMOBUTUCS Bif NMOCNYrW, He3anexHo Bi4 TOro BXoAMTb BOHa Ao NakeTy nocnyr Yu HagaeTbCs OKPEMO Big
MakeTy nocnyr, LWNSAXOM 3anoBHEHHS BiAMOBIAHOT 3asiBM 3a BCTaHOBNEHOo BaHkom chopmoto ocobucTo y BigaineHHi baHky abo
B iHWMX Micuax HagaHHs BaHkom nmocnyr. Mpu BiomoBi Big 6yab-akoi nocnyrm B mexax [lakeTy nocnyr, po3mip BuHaropoamv
BaHky 3a 06cnyroByBaHHsi (pidHe, MicsiuHe o6cnyroByBaHHS ToLLo) [MakeTy nocnyr 3anuiwaeTbcs HE3MiHHUM.
KnieHt mae npaBo npuabatu Ta ckopucTaTUCh OyAb-sIKOK MOCMYrow, dka He BxOoAuTb Ao [lakeTy nocnyr, SKWO BOHa
nepenbadeHa Tapudamm BaHky (sk nocnyra, Wo Moxe HagaBaTuca no3a lMaketamu nocrnyr) Ta 3a HagBHOCTI MOXIMBOCTI Y
BaHky HapaBaTtu BignosigHy nocnyry. [Nocnyrm nosa [lakeTtom nocnyr HagatoTbcs BaHkoM nicns 34iMCHEHHs onnatwy,
nepenbayeHoi Tapudamn baHky.
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KnieHT moxe obpaTu [MakeT nocnyr Ha BnacHUi po3cyn 3 ypaxyBaHHAM HeOOXigHOCTi KOPUCTyBaHHS 3anpOroHOBaHWMMU
nocnyramu baHky. Mpu uboMy, B pasi 06paHHs MakeTy nocnyr abo nocnyru, Wo He nepeabavae MiAKMOYEHHST 40 MOCMyru
«SMS-06aHkiHr», abo akwo obpaHun MakeT nocnyr nepenbavae NigknYeHHs Jo nocnyrm «SMS-0aHkiHM» 3 iIHGOpMYBaHHAM
nvwe npo 3apaxyBaHHSA kowTiB CTOPOHW po3yMmitoTb Taki Aii KnieHTa sik BigMOBY BiA OTpMMaHHsi noBigomneHb BaHky npo
34iNCHeHI onepadii 3 BuUkopuctaHHam KapTku i pusmk 36UTKiB Bif 34iIMICHEHHS onepadini, npu Takin Bigmosi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 3a4iicHuTi nepexig Ha o6CcnyroByBaHHsA 3a iHWMM [MakeTom nocnyr npu LbOMy ChnaTuMBLUM BUHaropoay 3a
3miHy MNakeTy nocnyr, SKWo Taka BuHaropoga nepepbadveHa Tapudamm signosigHo Ao ymos [lorosopy. Mpu 30iNCHEHHI 3MiHN
MakeTy nocnyr KnieHTy, 3a noro 6axaHHAM, BUMYCKaOTLCA HOBI KapTkuW, SKi BiANoBigatoTb HoBoMy obpaHomy [MakeTy nocnyr.
KapTku, aki 6yno emitoBaHo B mexax nonepefHboro [lakeTy nocnyr MoxyTb OyTu aHynboBaHi abo BMKOPUCTOBYBaTUCH B
3BMYaNHOMY PEXUMi A0 BUMYCKY HOBMX KapTok ([epeBunyck Takmx KapToK 34IMCHIOETLCH Y BIANOBIAHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT moxe 3aincHuTy nepexia Ha obcnyroByBaHHSA 3a iHWMM [akeTom nocrnyr Npu 3BepHEHHI A0 BifaineHHs
BaHky, B sikomy 6yno Bigkputo KapTkoBuiA paxyHOK, 3 MeTOK O(OpPMIIEHHS MUCbMOBOI 3asiBU 3a BCTAHOBMEHOK BbaHkom
dopmoto, abo yepes [ucTaHuiHi kaHann ob6cryroByBaHHs.

KnieHT 3a BnacHolo iHiuiaTMBolo 3 nepeniky nocnyr Mmoxe obpaTy nocnyry/nocnyri 3 yknageHHs 4oroBopy/iB CTpaxyBaHHS, WO
NponoHyTbca BbaHKkoM Bif iMeHI, B iHTepecax Ta 3a AOpYyYeHHAM cTpaxoBuka. CTOPOHWN YCBIAOMIIOTb, WO BCi iCTOTHI YMOBHU
JoroBopy/iB CTpaxyBaHHSl, 30Kpema, pPO3Mip CTpaxoBOi CyMu, pO3MipuM CTpaxOBWMX BMUMMAT, PO3MIipU CTPaxOBUX MNNaTexis
(npemiit), CTPOKM i NOPAAOK iX chnnaTu, CTpaxosi Tapudw, iHLWI YMOBU [OroBopy/iB CTpaxyBaHHS BM3HaA4alOTbCA CTPAXOBUKOM.
Tunosi chopmMun [OroBoOpiB CTpaxyBaHHSA MOrOMKYIOTLCA CTPaxXOBMKOM Ta MOXYTb ByTu noeaHaHi i3 3adBoOK0 Ha NpUEQHAHHA A0
Horosopy. BaHk >x04HWM YWMHOM He BNNMBa€e Ha BCTAHOBIEHHS Oyab-SKMX YMOB JOrOBOPY/iB CTpaxyBaHHS; BCi CNOpW, NOB’A3aHi
3 BMKOHaHHSAM YMOB J0OroBopy/iB CTpaxyBaHHs, BUpPILLYOTbCA Mk KnieHTom i cTpaxoBukom. ObpaHHsa KnieHTom 3a3HaveHoi/Hnx
B LbOMY NyHKTi [loroBopy nocnyru/nocnyr He € 060B’sI3KOBOK YMOBOK HafaHHs nocnyr 3a uum JoroBopom, npu ubomy KnieHT
caMocCTinHO obvpae cTpaxoBuka 3 neperiky TuX, Lo BignosigalTe BCTaHOBNEHUM KpUTepisM (BMMoram) baHky o cTpaxoBuKiB,
Ta cnisnpauotoTb 3 baHkom 3a BiANOBIAHOO CNIMLHOI NPOrpamMoto, Ta siki MaTb 3 BaHKOM A0roBipHi NPaBOBIAHOCUHM.

YactuHa 4.

3aranbHi npaBa CTopiH
KnieHT mae npaBo:
BumaraTtu Big BaHky cBoeyacHoro ta noBHOro nposedeHHs MnaTtikHux onepadi 3a KapTkoBMM paxyHKOM Ta HagaHHS iHLLMX
nepenbayeHnx [JoroBopom Nocnyr y BiANOBIAHOCTI A0 3akoHOAABCTBa YKpaiHu, HopMaTuBHO-npaBoBux akTis HBY, [lorosopy.
CaMOoCTIiHO pO3NOPSAKAaTUCSA TPOLLUOBUMM KOLITaMU, LLO 3HAXOAATECA Ha oro KapTkoBux paxyHkax Ta/ abo iHWuMX paxyHkax,
BiAKPUTMX BiANOBIAHO [0 Lboro [lorosopy, 3a yMOBU AOTPMMaHHSA BUMOT 3akOHOA4AaBCTBa YkpaiHu Ta uboro [lorosopy. Onepaduii
3a KapTkoBumn paxyHkamu Ta/ abo iHWKMMK paxyHKamu, BiAKpUTUMK BiANOBIAHO A0 Lboro [JoroBopy, MOXyTb ByTn obmexeHi
abo NpunuHeHi NuLe y BUNagkax Ta B NOpsAKy, nepeabadeHnx 3akoHOoAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMW akTamu
HBY Ta/abo uum JoroBopom.
3Beptatucb Ao baHky 3a koHcynbTauisMu 3 npuBoay Aitoumx OaHKiBCbKMX nocnyr, Bu3HaveHux [JoroBopom, 3 nuTaHb
iHpopMyBaHHA Mpo Aitodi nporpamm NoANbHOCTI, @ TaKOX 3 NPUBOAY OTPUMAHHS A0AATKOBUX NOCAYT, B TOMY YUCH:
3MiHu NakeTy nocnyr Ha iHWWIA;
odopmneHHs goaaTtkosoro MNakeTy nocnyr;
ocbopmneHHs nocnyru nosa NakeToM nocnyr, SKWO Taka nocnyra moxe 6yt odopmreHa no3a mexamu lNakeTiB nocnyr.
3BepTaTtuca o bawky i3 3asBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTkv i3 3aHeceHHs M B CTON-CNMCOK.
IHiuitoBaTn 3akpuTTa KapTkoBoro paxyHky Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiAMOBIAHO A0 UbOro [OroBopy, LWNSXOM
3BEPHEHHs A0 BigdineHHs baHKy Ta nogaHHs NMCbMOBOI 3asBU MPO 3aKpUTTHA paxyHKy 3a BCTaHOBMeHoW baHkom dopmoto, a
TaKoX iHiuitoBaTV 3akpuTTs KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, KpiM BKNagHUX (4EnO3WUTHMX), BIOKPUTUX BignoBigHO
A0 uboro [loroBopy, LNSXOM 3BepHeHHst Ao LIOK 3 meTolo ohopMmneHHst Ta MignncaHHsA 3asBu MpO 3aKpUTTS pPaxyHKy 3a
BCTaHoBnNeHot baHkom copmoto vepes MobinbHuUii 3actocyHok MYMB (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI). B oeHb nogaHHsA
3asBM NpO 3aKpUTTA paxyHKy KnieHT cnnadye 3aboproBaHicTb 3a [loroBopoMm (3a HassHOCTI). Mpu LbOMy, 3a3HayeHe npaBo
KnieHTa iHiuitoBaTn 3akputTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCH Y BuNagkax, SKLWO rPOLUOBi KOWTU, WO PO3MilleHi Ha
BiONOBIAHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BiAMNOBIOHMM paxyHKOM 3ynWHEHi BiANOBIAHO [0
3aKOHOAABCTBA 3 MUTaHb (PiIHAHCOBOrO MOHITOPUHry. Ha BukoHaHHA ymoB [orosopy, BignosigHo o n. 5.1.13. Poaginy |
Horosopy, KnieHT moxe iHiuitoBaTn 3akputTa KapTkoBOro paxyHky Tta/ abo iHWMX paxyHKiB, BigKpUTWUX BiAMOBIAHO A0 LbOro
[oroBopy, y CTPOK, AKUIA 3a3Ha4YeHni y BiANOBIAHOMY NOBIAOMNEHHI BaHKy, LUNSXOM HaAaHHsS 3asBW NPO 3aKPUTTS PaxyHKy 3a
BCTaHoBMNeHow baHkom copmoto 0 BiaaineHHst baHky abo wnsxom 3sepHeHHs o LIOK.
Y Bunagky BusiBneHHs KnieHtom GaxaHHs obpatu nocnyry/mocnyru 3 yknafgeHHs OoroBopy/iB CTpaxyBaHHSl Big iMeHi, B
iHTepecax Ta 3a AOPYYEHHSAM CTpaxoBumKa (NOocnyri CTpaxoBoro nocepeaHuUTBa), Wo HagaeTbes baHkom, KnieHT mae npaso Ha
CBill po3cyq obpaTu CTpaxoBy KOMMaHito 3 neperiky Tux, ki BignosigaTe BUMoram baHky Ta poawmilleHi Ha CanTi baHky.
BHocutn BaHky nponosuuii LWoao niaBULLIEHHA SKOCTI o6cnyroByBaHHs KriieHTiB.
MosigomnsaT abo 3miHIOBATU KOHTAKTHI AaHi, BU3Ha4yeHi baHkoM, B TOMy 4Mcni OCHOBHY abo [oAaTKOBY agpecy eneKkTpOHHOI
MOLITK 3 BUKOPUCTaHHAM [UCTaHUinHMX KaHaniB 06¢cnyroByBaHHS, BU3Ha4yeHux baHkom.
BigMoBuMTHCS Big OTPMMaHHA peknamMHux MaTepianis yepes [luctaHuinHi kaHanm o6cnyroByBaHHS.
KnieHT Takox Mae iHWi npaBa, nepeabayeHi [JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.
BaHk mae npaBo:
BukopuctoByBaT kowTtn KnieHTa Ha KapTkOBOMY paxyHKy Ta iHLIMX paxyHKkax, BigKpuUTUX BignosigHO Ao uboro [dorosopy,
rapaHTytouun npu uboMy KnieHTy npaBo 6e3nepeLukogHOro po3nopsmixXeHHs HUMK 3rigHo 3 [loroBopom.
BcraHoBnioBaTv HesHwxkKyBanbHWIA 3anMLIOK FPOLUOBMX KOWTIB HAa KapTkoBOMy paxyHKy abo iHLIOMY paxyHKy, BiOKpUTOMY
BiAnoBiaHO A0 uboro [loroBopy, B CyMmi, BU3Ha4veHin ymosamu Tapudis baHky.
OpepxysaTu Big KnieHTa BuHaropoay 3a HafaHi nocnyru B po3Mipi, Wwo Bu3HayeHun Tapmudamm abo [JoroBopom, B TOMy 4ucni,
LLUNSIXOM 3AiNCHEHHS [loroBipHOro cnnucaHHs BignoBigHo Ao ymoB [Jorosopy.
BHocuTn 3minn go Jorosopy, B ToMy yncni Ao TapudiB B nopsgky, nepegbadeHomy n. 2.3. Poaginy | uboro Jorosopy.
Bumaratu Big KnieHTa npea'siBneHHs/HagaHHA AOKYMEHTIB/BigOMOCTEN, HeOOXiaHUX ANns:
3’sicyBaHHsA Moro ocobu, MeTU Ta xapakTepy AiNoBux Bi4HOCWH Ta po3Mipy 4OX0AiB /couianbHOro ctaHy, AoAaTkoBoi iHgopmauii
wopno KnieHta, OinoBux BiAHOCUH 3 HUM;
30iICHEHHS 3aXO0AiB LWOAO HanexHoI nepesipkv/ aktyanidauii gaHux npo KnieHTa;
BXMTTS BaHkoM 3axopfiB Ans 3'acyBaHHs mxepen kowTiB KnieHTa, NoB’A3aHuX i3 hiHaHCOBMMM onepauisgMmu, Ta 0BrpyHTOBaHUX
(iHAaHCOBMX MOXXIMBOCTEN ANS 30IACHEHHST TaKMX (PiHAHCOBUX onepaLii;
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aHanisy noro ciHaHCOBMX Onepawiin, BCTaHOBNEHHs dakTy HanexHocTi KnieHta go nybniyHux ocib, oo ocié 6nusbkux abo
NnoB’si3aHMX 3 MyGniyHMMKU ocobGamu, a TaKoX HadaHHs iHLWWMX OOKYMEHTIB/BIQOMOCTEN, YKIMOYal4uM BCTAHOBIEHHS [Xepen
cTaTkiB (baraTcTBa) Ta [AXKepen KOowWTiB, MOB’A3aHuX i3 hiHaHCOBMMUK onepauisimmn, HeoOXiaHMX ANs BUKOHAHHSA BaHKoM dpyHKLi
cyb’ekTa NepBMHHOrO (PiHAHCOBOIrO MOHITOPUHIY Y BiANOBIAHOCTI 4O 3aKOHOA4ABCTBa YKpaiHW, sike perynioe BigHOCUHM y cdhepi
3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHA) OOXOAIB, OAEPXKaAHUX 3MOYMHHUM LUMSIXOM, (biHAHCYBaHHSI TepopusMmy Ta
(hiHaHCYBaHHSI PO3MOBCIOAXXEHHS 30pOi MacoBOroO 3HULLEHHS;

NPOXOAXEHHs npouedypu Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILWHIX nonoxeHb baHky npw 3giicHeHHi KnieHTom
onepauin 3a KapTkoBUM paxyHKOM;

BMKOHAHHSA BMMOr 3aKOHOA4ABCTBa YKpaiHW, 30Kpema NnonoXeHb, CNpsiMOBaHMX Ha: BUKOHaHHSA Bumor FATCA, CRS; BUKOHaHHSs
BMMOI 3aKOHOAABCTBaA B Cdpepi CaHKUi, a TakoX BUSABMEHHA Ta AOKYMEHTyBaHHA iHdopmauii npo 3B'dasku KnieHTiB i3
[epXxaBoto, WO 34iMCHI0E 30pOoNHY arpecito npoTn YkpaiHu, Ta rpoMagsHaMmu/pe3angeHTammn Takoi gepxasu, yMoB [Jorosopy,
BHYTPILLHIX OKYMeHTIB baHKy 3 nnTaHb (iHAHCOBOIo MOHITOPUHIY, 30KpeMa, JOKYMEHTM Ta iHdopmauito woao Knienta ta/ abo
[oBipeHoi ocobu.

CTopoHu ginwnm 3rogn, wo baHk mae npaBo BcTtaHoBUTKU LWoaeHHi nimitu/ WowmicauHi nimitu/ WokBapTanbHi niMitn Ta
iHWi obmexeHHs no Kaptui abo KapTkoBoMmy paxyHKy, a came: pernaMmeHTyBaTW KiNbKiCTb Ta CyMu onepauii, Lo
34iNCHI0ITLCA No KapTkoBoMy paxyHKy abo 3a gonomoroto KapTku Ta/abo i pekBi3uTiB 3a BM3HAYeHMI nepion, a Takox
3MiHIOBaTM iX i3 po3miweHHsiM Ha CanTi baHky (6e3 goaaTkoBoro nosigomneHHst Knienta).

CtopoHu ginwnu sroan, wo baHk mae npaBo posipBaTt B OQHOCTOPOHHLOMY nopsaky [orosip y nopsaky Ta Ha ymoBax,
BU3Ha4YeHnx [1oroBopoM, Ta caMOCTIiHO 3aKkpuTh KapTkoBuI paxyHOK Ta/ abo iHLWWNA paxyHOK, BiKPUTUIA BiAMOBIOHO 4O LbOro
[oroBopy, y HaCTynHUX BMNagKax:

BiJCYTHOCTI onepaLii 3@ TakuMm paxyHKOM npoTsrom 12 (oBaHaguaTv) micauiB nocninb abo skwo npotsarom 12 (aBaHagusTw)
MicauiB He Byna cnnayeHa BUHaropoga/koMmicis 3a 06CnyroByBaHHSA Takoro paxyHKy;

npoBefeHHs Yepes baHk, onepauin, posuiHeHux baHkoM sk Taki, LWo Npu3BoAATbL abo MOXyTb NPU3BECTUN A0 MOPYLUEHHS HOPM
3aKOHOOABCTBA (30KpeMa 3 ypaxyBaHHSIM MPUHLIMMY eKCTpaTepuTopianbHOCTI) Ta/abo MibkHapOAHMX CaHKUi, B TOMY YMchi, ane
He BUWKIMIYHO, WOAO NpoTuaii neranisadii (BiAMMBaHHIO) OXOAIB, OAEPXKaHMX 3MOYMHHUM LUNAXOM, iHAHCYBaHHIO TEPOPU3MY
Ta (biHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLIEHHS, BeAeHHs KnieHToM nigo3pinoi AiansHOCTi;

HaCTaHHSA Y1 MOXIMBOCTI HacTaHHsa Byab-Akoi nogii, pesynbtaty abo obcTtaBuHM BigHOCcHO KnieHTa um 3aiicHioBaHMX KnieHTom
onepadiii, posuiHeHnx BaHkom siK Takux, WO MalTb abo MOXyTb MaTU HeraTuBHWIA BNNMB Ha BaHk, y Tomy uucni, ane He
o6mexyuncb Npu3BoauTb abo Moxe NPM3BECT A0 MaTepianbHUX 36uTkiB Ta/abo HeraTMBHO BNNMBaTK Ha penyTauito BaHky
Ta/abo npu3BoaMTe abo MoXe Npu3BecTn [0 Oyab-AkuX iHWMX HeraTMBHUX Hacnigkie ans banky Ta/abo BTpatn BaHkom
KOMepLUINHOro iHTepecy Lwoao nogansLuoi cnienpadi 3 KnieHtowm;

Aakwo baHkoM camocTiHO BuM3HaveHo, wo Aii KnieHta nos’ssani Ta/abo € nigo3pa, WO BOHW MOB’'A3aHi i3 34iNCHEHHAM
OiSiNbHOCTI, WO Mae 03HaKu LaxpancTea;

AKLLO eTnYHa noeepdiHka KnieHTa He BignoBigae HopMam, NPUAHATAM B CyCninbCTBi Ta/abo AKLO HOCUTL 0Opa3NMBU XapakTep
Ta nopyLuye rpoMacbkuii MOPSAOK i CMOKIN iHWKMX rpoMagsaH, B TOMY YMCHi NpauiBHUKIB BaHKy, 30kpema, ane He BUKIIOYHO Y
pasi 3actocyBaHHsi KnieHTOM HeHOpMaTWMBHOI nekcuku, o6pa3, abo sAKWOo noBefiHKa / 3BEPHEHHS MICTUTb 3aKNUKM [0
po3nantoBaHHA HaLioHanbHOi, pacoBoi, peniriiHoi BOpoOXHedvi, abo B pasi NOpyLIeHHst BCTAHOBMEHWX NPaBWM KapaHTUHY,
CaHiTapHUX Ta NPOTUENIgEMIYHMX NPaBuUI i HOPM;

y pasi HeHagaHHa KnieHTom HeobxigHWX ANnst 34iMCHEHHS HanexHoi nepesipku KnieHta Ta / abo ons BUKOHaHHA BaHkom
dyHKUin piHaHCOBOro areHta BignosigHo Ao BuMmor [logaTkoBoro kogekcy YkpaiHm Tta/a6o Bumor FATCA Ta/abo
CRS/3aranbHoro crtaHgapTty 3BiTHocTi CRS pokymeHTiB/ BigomocTel/ iHbopmauii/ nosicHeHb abo HagaHHA HeLOCTOBIPHMX
OOKymeHTiB/ BigomocTen/ iHcopmauii/ nosicHeHb abo HapaHHA OOKyMeHTIB/ BigoMocTen/ iHpopMalii/ nosiCHeHb 3 MeTOoH
BBedeHHss baHky B omaHy abo y pasi He aBku KnieHTa Ao BaHky 3 MeTOw HapaHHA 3anuTyBaHuWx BaHkoM AoKyMeHTiB/
BigomocTew / iHdopMaLuii / NosiCHEHb, B TOMY YMCIi 3 METOK HamnexHoi nepesipku/ akTyanisauii iHdopmauii woao Knienta, abo
HafaHHA OOKYMeHTIiB/ BigomocTein/ iHpopmaLii/ NosiCHEHb, WO He CMpPOCTOBYIOThL MiAo3py BaHky wwoao nia3BiTHOCTI paxyHkKiB
Knienta BignosigHo go Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo HenosigoMneHHsi KnieHTom
BaHky npo 3miHy cTaTycy nogatkoBoro pesugeHcTtsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTuCS Big [doroBopy Ta 3akpuTu BCi paxyHku KnieHta, BigkpwTi BignosigHo Ao uporo [orosopy, npuv
peanisadii npaBa BaHky BigMOBMUTUCS Bi NigTPYMaHHA OiNOBUX BiAHOCWH y BUnagkax, nepeabayeHmx MogaTkoBUM KO4EKCOM
YKpaiHu, 3akoHOA4aBCTBOM, LLO Perynioe BigHOCWMHWM Yy cdpepi 3anobiraHHA Ta npoTtwaii neranisauii (BigMMBaHHIO) [OXO4iB,
OfEepPXaHMX 3MOYNHHUM LUNSXOM, (piHaHCYBaHHIO TepOpU3My Ta (hiHaHCYBaHHIO PO3NOBCIOAXKEHHS 36pOi MacOBOro 3HULLEHHS.
BaHk He Hece BignosigansHocTi 3a 36uTkn KnieHTta, nos’a3aHi 3 posipBaHHAM BaHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAKY
abo BigmoBoto baHky Big [loroBopy.

PoskpuBatu iHdopmauito npo KnieHTa, Wwo cTtaHoBUTbL OaHKiBCbKy TAaEMHWLIO y Bunagkax Ta B 06csAsi, Bu3HaveHnx FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHocTi CRS Ta iHWMMKM MiXHApOAHMMM OOroBOpamu, WO MICTATb MOMOXEHHSA Npo 0OMiH
iH(bopmalieto Anst nogaTkoBKX Linen, 3roaa Ha o60B'A3KOBICTb AKkMX HagaHa BepxosHoto Pagoto Ykpainm, abo yknageHumu Ha
X nigcTaBi MKBIZOMYMMM OOrOBOpaMM, a Takox 06pobnaTu nepcoHanbHi AaHi KnieHta, B TOMy uvcni nepegasatu iHhopmallito
npo KnieHta, wo craHoBWTb GaHKIBCbKYy TaEMHULIO Ta nepcoHanbHi AaHi KnieHta Tpetim ocobam, B mexax Ta MOpsAakKy,
BCTAHOBMNEHUX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

BigmoBuTn KnieHTy y BigkputTi KapTkoBoro paxyHky, Bunycky KapTku (3okpema [o[aTKOBOi), MPOAOBXKEHHI CTpoky ii Ail,
HafaHHi KpeauTy Ha ymoBax Lboro [oroBopy 6e3 06rpyHTYBaHHS MPUYMH TaKOrO pIlLEHHS, SIKWO Le CcynepeyvuTb
3aKoHOAABCTBY YKpaiHu abo Moxe npu3BecTy 0o diHaHCOoBMX 30MTKIB / noriplieHHs imigxy BaHky Towo.

Bumaratn goctpokoBoro BukoHaHHs1 3060B'si3aHb KnieHTa 3a [oroBopom y uinomy abo y BusHaueHih baHkom yacTui y pasi
HeBUKOHaHHs KnieHTom Ta/abo [dosipeHoto ocoboto KnieHTa cBoix 3000B'si3aHb y BuMnagkax Ta nopsaky nependavyeHomy
[oroBopom abo npu HeBMKOHaHHI KrieHToM iHWKnX 3060B’a3aHb nepen baHkom 3a iHWKUMK JoroBopamu.

KoHTaktyBaT 3 KnieHTamu, BMKOPUCTOBYIOUYM AOCTYMHI KaHanm KOMyHikauii: cepsic «SMS-6aHkiHr», Cucrtema «lHTepHeT-
OaHKiHr» (30kpema MobGinbHUI 3acTtocyHok [MYMB), nowToBa po3cuika, MOBIAOMMEHHS €NEKTPOHHOK nowTo, SMS-
MOBiIOOMIIEHHS, MOBIOOMITEHHST Y/HA GaHkoMaTax Ta NnaTikKHUX TepMiHanax/ NPUCTPOsX, HAa KBUTaHUiAX (Yekax, cninax ToLlo),
po3miLytoun iHdopMauiio Ta/abo nosigomneHHs Ha Canti BaHky, 3aiicHioloun A3BiHkM Ha Homep MobineHoro TenedoHy ToLo i
Taki KaHanu KOMyHikauii BBaXatoTbCa noromxkeHnmmn KnieHTom wnsaxom nignucaHHa 3assum Ha npuegHaHHa oo Jorosopy.
BiamoBUTW y BCTaHOBMEHHI AiNOBUX BiAHOCUH/HaAaHHI nocnyr/npoBeaeHHi onepadin y BUnagky sikuio:

A) Taka BigMoBa ©Oyae obymoBneHa HeoOXigHICTIO AOTpMMaHHS piHAaHCOBMX caHKuin (embapro) abo iHWux obmexeHb,
BCTaHOBNeHux YkpaiHot, Pagoto besnekn OOH i/abo iHWnMKN MiXKHApOOHMMM OpraHi3auisiMu, pilleHHs SKnX € 00O0B’'I3KOBMMMU
ans YkpaiHu, i/abo BHyTpilWHIMM OKYMeHTamu BaHky;

K E E|-r MignucaHo kBanicikoBaHMM €NEKTPOHHMM MNiZNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

% [ata nignucaHHsa 23.04.2026


https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

11

B) baHkom 3a pe3ynbTaTamy MOHITOPUHIY AinoBux BigHocuH 3 KnieHTom Oyde Bu3HauveHo, WO onepauis, NPOBeAEeHHs AKOi
iHiLitoe KnienT, Ta/ abo aisnbHicTb KnieHTa € nigospinumun y BignosigHocTi i3 3akoHom Ykpainu «po 3anobiraHHs Ta npoTuaito
neranizauii  (BiAMMBAHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (piHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30pOT MAacOBOIo 3HULLEHHSY;

B) pokymeHTW, HeobxigHi Ansi BCTAHOBMNEHHS [AiNOBMX BiAHOCWMH/HaAaHHA nocryru/npoBedeHHs onepadii BiacyTHi abo
odopMIeHi HeHanexHuM 4YuMHOM abo MICTATb He[oCTOBipHI BigoMOCTi, abo AKWoO onepauis 4u gianbHiCTe KnieHTa He
BiQNOBigalTb 3akoHOA4ABCTBY YkpaiHM Ta/abo ymoBam uUboro [loroBopy, a TakoX B iHWWX Bunagkax, nepegbayveHunx
3aKOHOOABCTBOM YKpaiHu;

) KnieHTom He HagaHi JokymeHTW BigoMocTi / iHdopmalia / NosiCHEeHHA Ana Bu3HadeHHA BaHkoM cTaTycy nogaTKoBOro
pe3vaeHcTBa KnieHTta BignosigHo ao sumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS; KnieHTom He nosigomneHo
BaHk npo 3miHy cTaTycy nogaTkoBoro peawaeHcTBa ans uinev FATCA Ta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS;
HapaHi KnieHtom gokymeHTw/ BigomocTi/ iHdbopmaLis/ NosCHEHHS He CNPOCTOBYHOTE Nifo3py baHKy LWoao nia3BiTHOCTI paxyHkKiB
KnieHTa BignosigHo go Bumor FATCA Ta/abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BaHk Mae npaBo BiAMOBWTUCS BiO NpoBeAeHHs diHaHCOBMX onepadi/ obcnyroByBaHHA PaxyHKy y BuNagky HeHagaHHs/
HeHanexHoro HagaHHs KnieHTom Ha 3anuT BbaHKy OOKYMeHTiB/ BigoMoCTen HeobXigHMX ANA HanexHOoI nepesipku/ akTyanisauii
iHpopmauii wopao KnieHta, B ToMy 4ncni 3 METOK BUKOHAHHA BaHKkoM yHKLN cyb’ekTa nepBUHHOMO PiHAHCOBOTO MOHITOPUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHaapTy 3BiTHoCTi CRS.

BukopucTtoByBaTH BCi 3aKOHHI cnocobu ans noraweHHa HaseHOI y KnieHta 3aboproBaHocTi 3a [loroBopom, B TOMy uuchi y pasi
BUHUKHEHHSI NPOCTpoYeHoi 3aboproBaHocTi 3a [Jorosopom.

BaHk moxe BigmoBuTK KnieHTy (oro npeactaBHuKy/ [oBipeHinn ocobi) B o6cnyroByBaHHi y BUNagKy, SKLWO eTMYHa MoBefiHKa
KnieHTa He BignoBsigae HopmaM, NPUIAHATUM B CyCninbCTBi Ta/abo SKWO HOCUTb OOpasnvMBWMIiA XapakTep Ta MNopyllye
rpoMagCbkuii MOPSAOK i CMOKIM iHWKWX FpoMagsH, B TOMy uyucni npauiBHukiB BaHky, abo nopyllye BCTaHOBMEHi npasuna
KapaHTWHY, CaHiTapHi Ta NnpoTuenigeMivHi npasunna i HopMK, a Tak caMo Yy pasi 3actocyBaHHA KnieHTom (horo npeactaBHUKOM/
[oBipeHol0 0c060t0) HEHOPMAaTUBHOI NTEKCUKK, 06pa3, abo AKLLO 3BEPHEHHS MICTUTL 3aKMWKM OO PO3nantoBaHHA HaLiOHANbHOI,
pacoBoi, peniriiHoi BOPOXHeui.

Mig yac 3gincHeHHA CBOET AiANbHOCTI BXMBATWU BCiX 3axogiB Ang gotpumanHa sumor FATCA, CRS, 3aranbHoro craHgapTy
3BiTHocTi CRS, BpaxoBytoun, wo baHk € diHaHCOBMM areHTom (Mia3BiTHOW hiHAHCOBOK YCTaHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHu, a TakoX 3apeecTpoBaHwUii, 30KkpeMa, Ha canTti Cnyxou BHyTpilwHix aoxoais CLUA (U.S. IRS) 3i
ctatycom «lHo3eMHa chiHaHcoBa ycTaHoBa, o 3BiTye no Mogeni 1» (Reporting Model 1 FFI). ns BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro craHgapty 3BiTHOoCcTi CRS, a TakoX BUKOHaHHS BMMOI 3aKOHOAABCTBa, CMPSIMOBaHWX Ha BMKOHAHHSA BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BaHk mae npaBo y BigHocuHax CTopiH 3a [JoroBopom 3aCTOCOBYBaTU
NMOMNOXEHHSA LbOro NyHKTY [loroBopy, BKMOYayn B TOMY YMCHi, ane He BUKIKOYHO, Taki npoueaypu:

npoBefeHHs iaeHTudikadii KnieHTiB 3 meTo BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO KnieHTiB, Aki € rpoMagsaHamu
CLWA, maiTb nocTinHe Micue npoxvBaHHsa Ha TepuTopii CLUA abo 3 iHwwux nigctas 3060B’A3aHi cnnadyBaTv nogaTtky
BigNoBiaHO 4o 3akoHoaascTBa CLUA) Ta/abo nogaTkoBuX pe3vaeHTiB iHWnX gepxaB (KOpUCOMKLIN);

BXWUTTA 3axofiB HanexHoi KOMMIEeKCHOI MepeBipkM 3 METOH BCTAHOBMEHHS CTaTycy nogaTkoBOro pesngeHctBa KnieHTa
BignoeigHo go Bumor [MopaTtkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS Ta BM3Ha4eHHs
aepxaB (TepuTopiit), peanaeHTom skmx € KnieHT ans yinen FATCA/CRS;

oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNeXHWUM YMHOM OOKYMEHTIB CaMOCTIMHOI OLiHKW, (QOPMU SKUX BU3HAYEHI YMHHUM
3aKOHOA,aBCTBOM Ta/abo BHYTPILLHIMM HOPMATMBHO-pO3nopaaYumMn gokymeHtamm banky (aani — FATCA/CRS-igeHTudikauis);
HafaHHsA B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKM A0 LieHTpansHOro opraHy
BMKOHABYOI Bragu, Lo peanisye AepxaBHy NOAaTKOBY MOMITUKY;

po3kpuTTS iHpopmaLii npo pedynstatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbayeHnx YNHHMM 3aKOHO4aBCTBOM;
yTpMMaHHs «wTtpadHoro» noaatky (withholding) B po3amipi 30% Big cymu koxHoro okpemoro nepekasy Knienta 3/y CLUA, ki He
Haganu HeobGxigHoi iHpopmauii anst npoBeneHHss FATCA-igeHTudikauii yn He BukoHanu iHWi Bumorn FATCA, 3 HacTynHum
nepekasoM 3asHayeHux cym Ao nogaTtkosoi cnyxou CLLA.

Axwo KnieHt abo [osipeHa ocoba He Haganv HeobxigHoi iHdopmaLii/aokymeHTiB ana nposeaeHHss FATCA/CRS-ineHTudikauii
abo 6yno BMABMEHO HEAOCTOBIPHICTb YM MOPYLUEHHSA 3acBiAYeHb Ta rapaHTii, HaBegeHuX B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Jorosopy, 3 meToto gotpumanHs Bumor FATCA/CRS/3aranbHoro craHgapTy 3BiTHOCTi CRS, a TakoX BMKOHaHHA
BMMOT 3aKOHOAABCTBA YKpaiHK, CpsAMOBaHMX Ha BUKOHaHHsS Bumor FATCA/CRS, BUMHATM HacTynHi Aii:

3gincHioBatn [lorosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigKpuTOro BigmnoBigHO OO
uboro [JoroBopy, rpoLLOBUX KOLUTIB 3 aMepUKaHCLKOro [pKeperna 3 MeTo yTpumaHHs «wTpadHoro» nogatky (withholding) B
po3mipi 30% Big CymMM KOXXHOro okpemMoro nepekasy KnieHta 3 HacCTynHWM HanpasfieHHsIM CNMCaHWX CyM 3 paxyHkiB baHky Ao
nogaTkoBoi cnyx6bu CLA B nopsgky Ta ctpoku, BuaHadeHi FATCA, ans doro KnieHT Hagae BaHky 3roay 3piiicHioBaTtu
[oroBipHe cnuncaHHs ko TiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, BiokpuTux BignosigHo Oo
yboro [lorosopy, B Oyab-akmx BanoTax (30Kkpema 3 paxyHkis, Wo 6yayTb BiakpuTi KnieHToM y ManibyTHbOMY Ta peKBi3nTK SKMX
BaHk BM3HauMTb CaMOCTINHO) Y BUNagkax Ta cymax, HeobxigHux Ansa BukoHaHHs BaHkom Bumor FATCA, a TakoX BUKOHaHHS
BMMOT 3aKOHOAABCTBa YKpaiHu, CpAMOBaHUX Ha BukoHaHHA BuMor FATCA, ctocoBHo KnieHTa. [loroBipHe cnucaHHs Moxe
3pincHioBaTnca baHkom Byab-AKy KinbKiCTb pasiB 40 MOBHOMO YTpMaHHa baHkom cym Ha BukoHaHHS Bumor FATCA.

3akputun Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo oo usoro Jorosopy, Ta
posipeaTtu [loroBip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHOCTi 3 HEHaAaHHsAM HeobXigHoT iHdopMauii Ans NpoBeAeHHs
FATCA/CRS-ipeHTudikauii abo npu BusBMNEHHi HeLOCTOBIPHOCTI abo MOpyLIeHHi 3acBigYeHb Ta rapaHTii, HaBeJeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Joroeopy, 6yae BBaxatucsa CTopoHamy MpUPIBHSHOK 40 nojadi 3asiBu Mpo
BiAMOBY Bif BCiX nocnyr 3a [lorosopowm;

BiAMOBUTMCA Big HapgaHHa nocnyr 3a [JoroBopom um Big npoBedeHHs onepauin no KapTtkoBux paxyHkax KnieHTa abo iHwumx
paxyHkax KnieHTa, BigKpuTuX BignosigHo Ao uboro [Jorosopy, abo TMMYacoBO NPU3yNUHWTK onepadii No HUM.

Ha 3anyyeHHA KONMEKTOPCbKUX KOMMaHii OO0 BPEeryroBaHHA MNpOCTpodeHoi 3aboproBaHocTi KnieHTa nepen baHkom 3a
[oroopom (y pasi ii BAHUKHEHHS).

Y Bunagkax HasBHOCTI hakTiB, WO AisnbHicTb KnieHTa Ta noro diHaHCOBIi onepauii MICTATb iHOMKATOpPM Migo3pinocTi,
BCcTaHoBneHi HBY, BcTaHOBUTM OOMeXeHHss B HagaHHi KnieHTy 6aHKiBCbkMX MpoAyKTiB/Mocnyr, BKOYauyM GrokyBaHHS
BGaHKiBCbKNX KapTOK, NMPU3YNWHEHHSI HagaHHSA nocnyr vyepe3 [ucTaHuiiiHi kaHanu obcnyroByBaHHSA. Taki 0GMEXeHHs MOXYTb
TpUBaTM [0 MOMEHTY CNPOCTYBaHHSA HAsIBHUX Nigo3p.

Mpu3ynuHWTK 3aiCHEeHHNA onepauin nNo paxyHky KnieHTa, BigKpUTOMy K pe3ngeHTy/ HepesuaeHTy, npu 3miHi ctatycy KnieHTa 3
pesugeHTa Ha HepeaunaeHTa i 3 HepesugeHTa Ha pe3uaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akpuTTS paxyHKiB,
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BIOKPUTUX £IK pe3uaeHTy/Hepe3naeHTy, Ta 3asBu NpOo BIOKPUTTA paxyHKYy $K Hepe3vuaeHTy/pe3vaeHTy, Ons 34iNCHEeHHs
nogansworo obcnyroByBaHHa KnieHTa 3 AOTpMMaHHSM BMMOP 3aKOHOL4ABCTBA LWIOAO 3A4IACHEHHS onepauii Mo paxyHKy
Hepes3uaeHTa i pe3ngeHTa, i Take NPU3yNMHEHHS 30iNCHEHHS onepaLii 3a UM nyHKTom [loroBopy He Moxe ByTn po3TnymayeHe
KnieHToM sk nopyweHHs BaHkoM CTpPOKIB BWMKOHAHHSA NNaTKHUX iHCTPyKuin KnieHTa Ta npaBa ©6e3nepeLukogHoro
posnopsmkeHHs KapTKOBMM paxyHKOM 3 ypaxyBaHHSIM BU3Ha4eHMX HOPMaTuBHO-NpaBoBMMM aktamm HBY obmexeHb
NPOBeAEHHS onepavi npu 3MiHi pe3ngeHTHOCTI.

4.2.20. MNpoTdarom nepiofy Aii BOEHHOro CTaHy He yknagatu OOroBOpW, He MPOMOHryBaTu\ NpodoBXyBaTW Ail0 paHille yknageHux

porosopis 3 peangeHTamu Pocicekoi ®epepadii Ta Pecnybniku binopyce.

4.2.21. MpunuHntn (6riokyBatn) BMAaTKoBi onepauii 3a KapTkoBum paxyHkom KnieHTa y BMNagky MOPYLUEHHS OAHiel 3 yMOB, SAKi

BCTAHOBMIOOTLCA NPU NPOXOMKeHHi KnieHTom igeHTMdikauii/ BepudikaLlii 3a cnpoLleHo Moaennto, Wwo nepegbavae 3rigHo i3
3aKOHOL,ABCTBOM HEOOXIQHICTb [OAEPXKaHHS HACTYMHMX YMOB: HU3bKWMA PU3NK LiNOBUX BiAHOCUH 3 KrieHTOM, OOGMEXeHHs
MakcMMarnbHOi CyMWM Ha NpoBedEeHHS BWMAATKOBMX (piHAHCOBMX onepauii 3a BciMa paxyHkamu Ha Micaub Ta/ abo pik,
OOMEXEHHS MaKCMMarnbHOI CyMW 3aranbHOro 3anuilky 3a BciMa paxyHkamu, Bigkputumu Knienty B BaHky. [MpunmHeHHs
(6rnokyBaHHS) BUOATKOBMX OMnepaLii MPUMNMHSIETBCS Nicns NpoxodXeHHs KnieHTom BepudikaLyii 3a NOBHOLHHOK MoAennto, Aka
He nepenbayae BuLLe3a3HavYeHNX YMOB (OBMexeHb).

4.2.22. baHk TakOX Mae€ iHWi npaea, nepeabadveHi uum [JoroBopom Ta/abo 3akOHOO4ABCTBOM YKpaiHM Ta/abo npaBa, WO €

KopecnoHayto4ummm i3 o6oB'askamu KnieHta, nepegbadeHumu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'A3aHum:

5.1.1.

5.1.2.

5.1.3.

5.1.4.

Ha nepuy Bumory baHky B CTpOK, BCTaHOBINEHWU y BiANOBIAHIN BMMO3i BaHky, BigBiaatn baHk, 3a micuem e 6yna ogopmneHa
3asiBa Ha npuegHaHHa o [JoroBopy, Ta/abo HagaTM AOCTOBIpHI AOKyMeHTU Ta/abo BigomocTi Ta/abo iHcdopmadito Ta/abo
NOSICHEHHS, HEOODXIiaHI 3 MeTOH0:

3gincHeHHss BaHkoM npoueayp HanexHoi nepesipky KnieHTa i MOHITOPWHry AinoBux BiOHOCWMH / biHAHCOBMX onepauin.
3okpema, HagaTv AOKYMEHTW i BiGOMOCTI, HeobXiaHi Ans 3'acyBaHHA MOro ocobwu, CyTi AiSnbHOCTI, hiHaHCOBOro cTaHy, mxepen
NOXOMAXKEHHS KOLITIB, MOB’sAI3aHMX 3 hiHAHCOBMMW onepauigamn, MeTM Ta MiacTaBW 34IMCHEHHA diHaHCOBMX onepawin,
BignoBigHOCTI chiHaHcoBMX onepadin KnieHTa HasBHin y 6aHKy iHdopmauii npo knieHTa, Moro AisnbHICTb Ta pu3nk / aktyanisauii
iHpopmauii wopo KnieHTa Ta iHWi 4OKYMEHTW/BIQOMOCTI, HEOOXiAHI ANst BUKOHaHHA BaHkoM dyHKUih cy6’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPUHIY y BIAMOBIAHOCTI OO 3akoHo4aBCTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranisadii (BigMumBaHHO)
[0X0AiB, 0OAepXaHNX 3MOYMHHUM LUNAXOM, abo diHaHCyBaHHIO TEPOPU3MY;

BMKOHaHHA BaHKkoM (DYHKUi areHTa BantoTHOrO KOHTPOIIO (30Kpema, JOKYMEHTH, WO NiATBEPOXKYIOTb 3aKOHHICTb 34iCHEHHS
KnieHTom BanoTHMX onepadii);

3aincHeHHs1 BaHkoM KOHTpOMo 3a AoTpUMaHHAM KrieHToM pexunmy yHKUiOHyBaHHS KapTKoBOro paxyHky abo iHLIOro paxyHky,
BiJKPUTOrO BiAMOBIAHO A0 Lboro [JoroBopy, BiANOBIAHO A0 3aKOHOL4ABCTBA YKpaiHW.

Y Bunagkax, BusHadeHux FATCA Ta/abo 3aranbHum ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’s3aHuini HapgaBaTtu baHky:

1) BOKYMEHTM CaMOCTIlNHOI OLiHKM cTocoBHO cebe BianosiaHo Ao Bumor [dopatka 1 go FATCA ans BcTaHOBNEHHSA (nepeB.ipku)
cTaTycy 3a3HaveHoi amepuKaHcbKoi ocobu (nogaTkoBoro pesugeHTa CLUA);

2) LOKYMEHT CaMOCTI/HOI OLHKM CcTaTycy NoAaTKOBOrO Pe3nAeHTCTBA CTOCOBHO cebe BignoBigHO [0 BMMOr 3aranbHoro
cTaHgapTy 3BiTHOCTi CRS Ansa BCTaHOBREHHS Aepxasn (TEpUTopii), NOAATKOBUM pe3naeHTOM SKoi € KnieHT;

3) iHWYy iHdopmalito Ta/abo ooKyMeHTH, HeobXigHI BaHky Ana BXMTTS 3axofiB HANexHOI KOMMMEKCHOI nepeBipkn ¢iHaHCOBMX
paxyHKiB, BCTAHOBMEHHS iX NiA3BITHOCTI Ta CknagaHHa 3BITHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aranbHoro cTtaHaapTy 3siTHocTi CRS BianosigHo fo nianyHkty 392.1.3 nyHkTy 393.1 ctarTi 393 MKY.

MosigomnsT BaHk npo Bci 3MiHWM y OOKyMeHTax, BKItoYaruu kKomii sikux Hagasanucs KnieHtom Badky (30kpema, ane He
BMKIIOYHO, ANs 3AINCHEHHS BanmTHMX onepaLii Npu BCTaHOBMEHI pOAMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo bynu HapaHi
KnieHtom npu yknagadHi uboro [JoroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpuknag: nacrnopTHi gaHi, agpecu
NPOXWUBaHHSA 3apeecTpPoBaHOi/ 3ageknapoBaHoi/ PaKTUYHOI, KOHTaKTHI PEKBI3UTM, HOMEpP MODBINbHOro TenedoHy, enekTPoHHOT
nowTn, 3a3HadveHi KnieHtom y BignoBigHii 3assi Ha npuegHaHHa o [orosopy, cTaTyCc NMO4AaTKOBOrO pe3naeHcTBa AN uinen
FATCA/CRS, paHi wopo poaouvHHMX 3B’sI3KiB TOLWO), y nopsgky M obcsirax, nepenbadeHux 3akOHOAABCTBOM YKpaiHM Ta
[oroeBopom. IHhopMaLisi Ta/abo AOKYMEHTW NiansratTb HAOAHHKO HEBIAKMAAHO, He MisHiwe 15 (M’aTHaguATh) kaneHaapHux
[OHIB 3 JaTV HACTaHHA BiANOBIOHMX 3MiH Ta/abo gaTn odepXaHHs MMCbMOBOI BuMOrM Big baHky, a wopno iHdopmadii npo
3MiHY/6N0OKyBaHHS/TMMYaCcoOBOI He4OCTYMHOCTI aApecy enekTPoHHOT Now T Ta Homepa mMobGinbHOro TenedoHy — He nisHille aHA
Takoi 3MiHW/6NoKyBaHHSA/TUMYACOBOi HEAOCTYMHOCTI, SKLWO iHLWMIA NOPAAOK HE BCTAHOBMEHWNM iHWWMMKM ymoBamu [doroBopy, a
woao iHdopmauii npo 3miHy cTtatycy nopaTtkoBoro pesugeHctBa ans uinen FATCA/CRS - npotarom 30 (Tpupusatu)
KaneHgapHWX AHIB 3 AaTW HacTaHHA 3MiHW. Y BMNagKy BigcyTHOCTI iHdopmauii npo 3miHK, nonepedHbO HagaHa iHopmalis
(nacnopTHi AaHi, Micue NPOXuBaHHA i peecTpauii, KOHTaKTHi PekBi3uTU, HoMep MOGINbHOro TenedoHy, eneKTPOHHOI MoLITH,
crtatyc nopaTkoBoro peawgeHctBa ansa uinem FATCA/CRS Towo) BBaxaeTbcs gincHow. [Mpu ubomy, Hagawum Banky
iHpopmadito / BigomocTi B Byab-akOMy BUIMSAI, A€ MICTATbCA NepcoHanbHi AaHi TpeTix ocib, KnieHT rapaHTye HasBHICTb B
HbOrO Ha Lie 3roAamn Takux TpeTix ocib (ix moiHpopmoBaHICTL) i Hece BignoBiAanbHICTb 3a HASBHICTb 3roan TakuMx TpeTix ocib Ha
06po6Ky ix nepcoHanbHMX aaHux baHkom.

Mpu npoBefeHHi onepauin 3a KapTkoBUM paxyHKOM, B TOMYy 4ucni 3 BuKopucTaHHsM KapTku Ta/abo 1i peksi3uTiB,
OOTpMMyBaTUCb BUMOT Liboro [loroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHu. [pu 3aiicHeHHi igeHTudikauii/ Bepudikauii KnieHt
NOBWHEH LOAEPXKYBATUCHA BCTAHOBINEHUX 3aKOHOAABCTBOM BUMOT, @ TAKOX BHYTPILLHIX NONoXeHb BaHky.

CBo€4vacHo Ta MOBHICTIO BiALLUKOAOBYBaTWM baHKy cnnmayveHi HUM KOLITW:

5.1.4.1.MINC no onepauisx 3 BukopuctaHHAM KapTku (pekisuTie KapTtkn) Knienta/OosipeHoi ocobu KnieHTa;
5.1.4.2.iHwum 6aHKaM Ha BUMOTY LLOAO OMMaTy KOMICil/ iHWKX nnaTtexis, SKi BUHMKaOTb B Npoueci BUNydeHHs KapTkv B nnaTikHux

5.15.

5.1.6.

5.1.7.

.r_:d.",;ﬂ [+

e

TepMmiHanax/ MpUCTPosX, TOYKax NMpodaxy iHWWX GaHkiB, B npoueci nigTBepAXeHHs iHWyMMK GaHkamu neritumHocTi KapTkw/
onepauin npoBegeHUX no Hin.

OsHanomntu Beix [oBipeHux oci6 Knienta 3 ymoBamu [doroBopy. CBoe4yacHO o3HamomnioBaTucb 3 iHdopmaduieto baHky (B
Micusx HagaHHs nocnyr, Ha CaiTi BaHky, Towo) woao 3miH ymoB [JoroBopy Ta iHdopmyBaTy [oBipeHnx ocid Npo Taki 3aMiHK.
CBoeyvacHo Ta B MoBHOMY 006csa3i onnadyBaTu baHky BapTicTb nocnyr, siki HagaHi BaHkom 3a [doroBopom Ta iHWi nnartexi,
BignoBigHO 4o yMOoB [loroBopy Ta BCTaHOBMEHMX Tapudis.

CnnauyBatn 3aboproBaHicTb no [JoroBopy, MPOLEHTM 3a KOPUCTYBAHHSA KPeOUTHMMM KOLTamu, OnniavyBaTW KOMICii Ta
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HEYCTOWNKY, a TaKOX BUKOHyBaTW 3000B’si3aHHS 3 MOBEPHEHHSI KpPeauTy, B TOMY 4MCMi NpOCTpPOYeHOi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B po3Mipi, Lo nepeabadeHi uum [JoroBopom.

HapaBatn BigomMocTi npo goxoaou y BignoBigb Ha 3anuT BaHky B CTPOK He MisHiwe 5 (M'siTu) kaneHgapHuWx OHIB 3 Aatu
OTPUMaHHSA 3anuTy.

B geHb nogaHHA 3asBuM Npo 3akpuTTa KapTkoBoro paxyHky cnnatutu 3aboproBaHicTb 3a [JoroBopoMm (3a HasBHOCTI).
MosigomnT BaHk Npo dakT HabyTTa HUM cTaTycy iHcaraepa/noB’a3aHoi ocobu npotarom 5 (M'aTn) poboynx AHIB 3 MOMEHTY
HabyTTs Takoro ctaTycy, a TakoX A0 YKNafAeHHA MpaBoOYMHY MOBIAOMMATM, SKLWO LWOAO BYMHEHHS Takoro MpaBoOYuHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOI Yy BYMHEHHI MpaBoO4YMHY OCOBOI), a TakoX MPO BUHUKHEHHS abo
HasBHi 3B'A3kn KnieHTa i3 gepxxasoto, WO 34iNCHI0E 30porHy arpecito npotu YkpaiHn, Ta rpomagsaHamu/ pesungeHtamy Takol
aepxasun. KnieHT yknageHHsm uboro [lorosopy niagTBepaXye, Wo BiH 03HanomneHun i3 c1. 52 3akoHy YkpaiHn «[1po 6aHkm i
6aHkiBcbKy AisnbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay», HOpMaTWBHO-NpaBoBMMMK akTamu HBY,
30KpeMa LWoao BMMOr BUSIBNEHHS 3B'A3kiB KnieHTa i3 gepxaBowo, WO 34iMCHIOE 30poviHy arpecito mpoTn YkpaiHu, Ta
roomagsHamu/ pesngeHTamu Takoi Aepxasu. [Mpu nopyweHHi 3060B’A3aHb, nepegbayveHux UMM MyHKTOM [orosopy, Ta
HacTaHHi HeraTMBHWX HacnigkiB onga baxky, KnieHT 3060B’A3aHun komneHcyBaTu BaHKy BCi NOHeCeHi y 3B’A3Ky 3 LuM BUTpaTh (B
TOMY YUCHIi, ane He BUKIMIOYHO, LWTpadu).

3abesneunTn HagaHHa Ha Bumory baHky Big KnieHta Ta noro JoBipeHux ocib, a Takox ocib, Ha kopucTb sknx KnieHT noroamse
BaHky cuctematuyHe (aBa Ta bOinbwe pasiB) [orosipHe cnucaHHA kowTiB 3 KapTKOBOro paxyHKy abo iHLIOro paxyHkKy,
Bigkputoro B BaHky, iHopMaLilo Ta AOKYMEHTW, LLO CTOCYKTbCS iX NOAATKOBOro ctaTycy, y TOMYy 4ucni Ha Bumory Banky
HaJaTu 3anoBHEH BignNoBigHO A0 BMMOr nogaTtkoBoi cnyxou CLUA dopmu W8,W9 Towo. KnieHT Ta/abo noro [osipeHi ocobu
3000B’A3aHi HeramHo iHdopMyBaTu BbaHK nNpo 3MiHy CBOro mogaTkoBOro craTycy Ta Yy pasi HabyTTa cTtaTycy nogaTkoBOro
pesugeHTta CLUA HeravHo Hapgaty go bBanky dopmy W8, W9 i3 3a3HaveHHAM igeHTudikauinHoro Homepa nnaTH1Ka nofaTkis
CLA (TIN) um iHWwy cpopmy, L0 nignsrae HagaHHIO Ha BUKOHAHHS BUMOT MOAAaTKOBOro 3akoHoaascTBa CLUA.

MMpu 3miHi cTaTycy pesmgeHTa Ha HepesuaeHTa, aKkwo KnieHT Buixmkae/ BUIXaB Ha NOCTIHE MiCLe MPOXMBAHHS 3a KOPAOH i
HabyBae/ HabyB cTaTycy HepesugeHTa, HagaTy Ao baHky 3aBy Npo 3aKPUTTA PaxyHKIiB, BiAKPUTUX SK PE3MOEHTY, Ta 3asBy npo
BIOKPUTTA paxyHKy, SK Hepe3uaeHTy, ONA 34iMCHEHHs noganblioro obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM MOro cratycy
HepesuaeHTa (micna 3MiHM CcTaTycy pesugeHTa Ha HepesuaeHTa Nno paxyHKy, BigkpuToMmy KnieHTy, 8K pesugeHTy,
06CnyroByBaHHA MOXIMBE BUWKIMOYHO 3 METOK 3[IMCHEHHSI Mepekasy 3anuLlKy KOLITIB Ha paxyHok KnieHTa, Bigkputuii sk
Hepe3naeHTy). AHanoriyHuin 060B’A30K BUHMKAE Npu 3MiHi cTaTycy KnieHTa 3 Hepe3maeHTa Ha pe3vaeHTa.

Y Bunagky sigmou BaHkoM Big [JoroBopy 3rigHo 3 [logaTkoBMM KOOEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO Peryrnoe BigHOCUHN Y
cdepi 3anobiraHHa Ta npoTuaii neranizauii (BigMUBaHHIO) OOXOAIB, OOEPXKAHMX 3MOYUMHHUM LUNAXOM, (iHAHCYBaHHIO
TepopunaMy Ta (iHAHCYBaHHIO PO3MNOBCHMKEHHS 306pOi MacoBOro 3HWLWEHHs, Hagatu Ao BbaHky 3aaBy npo 3akpuTTa BCiX
paxyHKiB y CTPOK, sSikuin 3a3HadeHun bankom 6e3nocepeHbO Y NOBIAOMMNEHHI PO HEOBXIAHICTbL 3aKPUTTA PaxyHKIB.

Mpu ubomy, AKLWO Ha paxyHkax KnieHTa 3HaxognTUMYTbCS rpoLoBi KowTu, KnieHT 3060B’a3aHuii:

- abo y 3asBi NPO 3aKpUTTA BCiX paxyHKiB 3a3Ha4MTV PEKBI3NTU paxyHkiB KnieHTa, BIOKPUTUX Y iHLUMX HadaBauiB nraTikHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, ONA nepepaxyBaHHA Ha HWUX 3anuLukiB KowTiB. Y Takomy Bunagky baHk nepepaxoBye
3anuLIKN KOLWITIB 3 paxyHkiB KnieHTa Ha nigctasi BnacHUX MAaTiXHUX iHCTPYKUIR, Y pekBi3uTi «lMpu3HayYeHHa nnaTexy» SKux
3a3Havyae NpUUYUHM Takux nepekasiB Ta MpaBoBi MiACTaBU X MPOBEAEHHSA 3 MOCUMaHHAM Ha BIiAMOBIAHI HOPMWM YMHHOTO
3aKOHOLABCTBA, LLO perynie, 30Kpema, BigHOCUHM y cdpepi 3anobiraHHa Ta npoTudii neranisauii (BigMuBaHHIO) OoxoAis,
ofepXKaHMX 3MOYUHHMM LUASXOM, (PiHAHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCIOXKEHHST 30POi MacoBOro 3HULLEHHS,
MopaTtkoBoOro kogekcy Ykpainu,

- abo pas3om i3 3asBOIO NPO 3aKPUTTS BCiX paxyHKiB HagaTh Ao baHKy nnaTtixHi iIHCTPYKUIT Npo nepepaxyBaHHSA 3amnuLLKIB KOLITIB
Ha paxyHku KnieHTa, BigKpWTI y iHWIMX HagaBa4iB NnaTikHWUX NOCnyr 3 06CNyroByBaHHA paxyHKy, ANS nepepaxyBaHHs Ha HUX
3anULLIKIB KOLUTIB 3 paxyHkiB B BaHKy, siki 3akpuBalTbCsl, 3 0O0B’I3KOBUM 3a3HAYEHHAM Y PekBi3nTi «[prM3HaYeHHs nnaTexy»
NPUYMHN TaKkMx NepekasiB Ta BKa3aHWX Yy MNOBIigOMNEHHI BaHKky npo HeobXigHICTb 3akpuUTTA paxyHKIB MpaBoBUX nigcTas
npoBefeHHs nepekasy KOLWTiB 3 NoCUNnaHHAM Ha BianoBigHI HOPMU 3aKOHOOABCTBA, WO PErymniolTb, 30Kpema, BiHOCUMHU Y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHI) [0XOAIB, OOEPXKAHMX 3MOYUHHUM LUNSXOM, (iHAHCYBaHHIO
TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOAXKEHHST 36pOi MacoBoro 3HuLLEHHS, NogaTkoBoro kogekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbCcA A0 baHky 3 3asBOK NPO 3aKPUTTH BCIX paxyHKiB y CTPOK, BCTaHOBMNeHu baHkom y BignosigHomy
NOBIJOMMEHHI,

- abo KnieHT y cBOilA 3as1Bi MPO 3aKPUTTS BCiX PaxXyHKiB HE 3a3Ha4YMTb PEKBI3NTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWINX HagaBadiB
nnaTikHMX nocnyr 3 06CnyroByBaHHSA paxyHKy, ANs nepepaxyBaHHs BaHKOM Ha HUX 3amnULLKIB KOLUTIB,

- abo KnieHT He HagacTb A0 BaHKy HanexHWM YMHOM oOopMIIEHi NNaTiXKHI IHCTPYKLUIT NPO NepepaxyBaHHA 3arnuLUKiB KOLITIB Ha
paxyHku KnieHTa, BigKpuTi y iHWMX HagaBadiB NnaTikKHMX Nocnyr 3 06CnyroByBaHHS paxyHKy, 3 0O0B'AI3KOBMM 3a3HaYEHHAM y
pekBi3nTi «lpu3HayYeHHs1 NnaTexy» NPUYUH Takux NepekasiB Ta BKa3aHUX y nosigomrneHHi BaHky npo HeobXigHiCTb 3akpuTTA
paxyHkiB npaBoBMX MiACTaB MNPOBEAEHHS MepekasiB KOWTiB 3 MOCUMaHHAM Ha BiAnoBigHI HOPMM 3aKOHOAaBCTBa, LWO
perynioTb, 30KpeEMa, BiAHOCUHM Yy cdhepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) AOX04iB, 0O4epXKaHUX 3MOYNHHUM
LWnsxoMm, hiHaHCyBaHHIO Tepopuamy Ta (hiHaHCYBaHHIO PO3MOBCIOMXKEHHS 36poi MacoBOro 3HuLeHHs, MoaaTkoBoro kogekcy
Ykpainu, To baHk HabyBae npaBO CaMOCTIHO 3akpuTh paxyHku, a KnieHT gopydae baHky (Haginse BaHk npaBom) B nopsaky
[loroBipHOro CnucaHHs CaMOCTIMHO CNMCAaTU 3amnuLLKM KOWTIB 3 paxyHkiB KnieHTa Ha okpemwui paxyHoOK BaHky 3rigHo 3
BHYTPILLHIM nopsiakom BaHKy npo 3akpuTTa HeAitoumx (HEaKTUBHMX) paxyHKiB ANns ix noganbLlioro obniky Ta nepepaxyBaHHs Ha
BiaKpuTi KnieHTOM B iHLWIMX HagaBayvax nnaTikKHUX Nocnyr 3 06CnyroByBaHHsl paxyHKy 3a NMMCbMOBUM 3BEPHEHHAM KnieHTa.
[oTpumyBaTUCA OOHOYACHO BCiX YMOB, SIKi BCTAHOBMIOKOTLCA MNpu npoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CMpOLLEHO0 MOZENNIo i3 HeobXiaHICTIO JoAepKaHHA BCTAHOBMNEHNX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3MK OiNOBUX
BiJHOCUH 3 KnieHTOM, 0OMeXXeHHs1 MakCMMarbHOI CyMU Ha NPOBEAEHHS BUAATKOBUX (hiHAHCOBUX onepaLin 3a BciMa paxyHkamu
Ha Micsaub Ta/ abo pik, OOGMEXeHHS MakcumanbHOI CyMW 3aranbHOro 3anuviiky 3a BCiMa paxyHkamwu, Bigkputumun Knienty B
BaHky. lMpu HacTaHHi BuMNagkiB, SKi NpM3Benu [0 MOPYLUEHHS 3a3HayYeHUX y LbOMYy MYyHKTi yMOB (obmexeHb), KnieHT
3000B’A3aHMA NPONTU Bepudikalilo 3a MOBHOLUIHHOK MoZennto Ans 3abe3neyeHHs 30iACHEHHS BMAATKOBUX ornepaudin y
noganbLiomy.

KnieHT Takox Mae iHWi obos'askn nepenbadeHi umm [JoroBopom Ta/abo 3akoHogaBCTBOM YKpaiHW, a Takox 0DOOB'A3kM, LLO
KopecnoHayTb npaBam baHky, siki Bu3HayeHi uum [loroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

Knient wnsaxom yknageHHs Uboro [loroBopy Hagae HacTYMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € piespgatHol ocobolo, sika Mae MoBHE MpaBO YKMacTM Ta BuWKoHaTW uel [orosip Ta BignosigaTv Mo CBOiX
3000B'A3aHHAX 3a uUuM [JOroBOpOM, a TaKOX YCBIOOMIIOE 3HAYEHHsI CBOIX [Ail, KUMKW MOXEe CBiJOMO KepyBaTW, Ta He
nepebyBae nig BNAMBOM NOMUIIKM, 0OOMaHy, HacunbCTBa, NOrPo3u, TSHKKOI 0BCTaBUHY;
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2) yknageHHsi uboro [loroBopy He npu3Bede A0 MOPYLUEHHs Byab-SKOro MOMOXeHHs1 3akoHoAaBcTBa YKpaiHW, WO Mae
BigHOLWEHHS fo KnieHTa;

3) uent [lorosip He BCTynae y cynepeyHicTb 3 nonepeaHimmn goroeopamu KnieHta, a Takox BiaCyTHi Oyab-Ski iHWi 06CTaBWHM, WO
obmexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lboro [Jorosopy;

4) nepen yknageHHsM uUboro [oroBopy KnieHT B MOBHI Mipi O3HanMomrieHWi 3 ymoBamMu OOCINYyroByBaHHsi, a TaKOX 3
iHpopmaLieto, 0O0B’sI3KOBICTb MOBIAOMIIEHHS SIKOi NepegbavyeHo 3akOHO4ABCTBOM YKpaiHW, B TOMY 4MCri 3i 3MiCTOM [HCTpyKLii
nNpo nopsdoK BIiOKPUTTA Ta 3aKpuTTA paxyHKiB KOpUCTyBayaM HajaBadamu NnaTikHWX MOChyr 3 06CnyroByBaHHS paxyHKiB
o3HanomneHun, BuMoru Akoi € Ana KnieHta obos'askosumMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHoOK abo iHLMI paxyHOK,
BiAKPUTMI BiANOBIAHO A0 LUboro [loroBopy, 3abOpOHAETLCA BUKOPWCTOBYBATU ANA NMPOBEOEHHSA onepauin, nos'a3aHux i3
30iCHEHHSAM MiANPUEMHMLBKOT Ta He3anexHoi NpodecinHoT AiAnNbHOCTI;

5) HapaHi KnieHTom BaHKy [OKYMEHTU He MICTATb Oyab-AKMX HELOCTOBIPHMX BiJOMOCTEW, CKnaaeHi Ta/abo oTpumaHi B mopsaky,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHu, Ha AeHb YKNnafaeHHs [JoroBopy € YNHHUMY Ta OCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, Lo Hi BiH, Hi noro [loBipeHi ocobu He € nogaTkoBumn peanaeHtamu CLUA, B iHWoMy Bunagky
KnienT/ [JoBipeHa ocoba 3060B’A3yeTbcst HagaTn Ao baHky BClo HeobXiaHy iHpopmaLilo pa3om i3 3anOBHEHOK Bi4NOBIAHO A0
BUMOr nogatkoBoi cnyx6u CLUA cdopmoro W9 i3 3a3HaueHHAM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (GIIN) KnieHnTa/
[osipeHoi ocobu;

7) Knient HapgaB BaHky noBHy Ta AOCTOBIpHY iHbopMmaLilo, AOCTaTHIO Ans BCTAHOBMEHHA ocobu KnieHTa, 3micTy 1oro
OisnbHOCTI Ta iHAHCOBOro CTaHy, y ToMy uucni Ans igeHtmdikadii KnieHta BignosigHo Ao BUMOr 3akoHoAdaBcTBa YkpaiHu Ta
npoeeneHHs FATCA/CRS-igeHTHikauiT;

8) KnieHT Bonogie ykpaiHCbkoo MOBOI B 06CA3i, 4OCTAaTHLOMY st MOBHOMO PO3yMiHHSI YMOB LibOro [JoroBopy;

9) KnieHT 3Hae, Wo 3rigHO 3 HOpMaTMBHO-NpaBoBuMK aktamu HBY, Ha nepiog Aii BoeHHoro crtaHy baHk mig 4ac BigkputTS
paxyHKiB MOXe 3[i/icHIoBaTH iaeHTudiKaLilo i BepudikaLito BiicbkoBOCNY>O0BUjB Ha MigcTasi BU3HavyeHnx HBY OokyMeHTiB Ta
BiAKPUBATM paxyHOK ANs OTPMMaHHSA BMNNAT rpoLloBOro 3abesneyeHHsi, Ta NOroMKyeTbCs L0 BiH CaMOCTIMHO 3abesnevye i
Hece BiAMNoOBiganbHICTb 3a OTPMMAaHHA Ha Takvi paxyHOK HagXoOXeHb Y BUIMSAI BUMMAT came rpoLloBoro 3abesneveHHs,
BPaxOBYHO4M LLO AaHi NpO paxyHOK NnaTHWK oTpumye 6e3nocepeaHbo Bif KnieHTa abo 3a 1oro 3rogoto;

10) KnieHT posymie, wo kopuctytoumck cepsicom MIC Visa Alias, noro koHTakTHi AaHi (Homep mo6insHOro TenedoHy) crtaTb
[OCTynHi TpeTiM ocobam 3a MOLIYKOM Yy MnaTiKHOMY 3aCTOCYHKYy Oy[b-AKOro Hagasada nnaTtikHux nocnyr - ydacHuka MIIC,
KM peanisoBaHui cepsic MINC Visa Alias. Y Takomy Bunaaky KnieHT niaTBepmxye, WO nowmpeHHs iHdopmauii y nnaTikHux
3aCTOCyHKax 3AiNCHI0ETLCA 3a iHiuiaTnBoto KnieHTa.

KnieHT niaTBepaxye, WO BCi 3aneBHEHHA Ta rapaHTii, HaBedeHi B UboMy [loroBopi, € AINCHUMW Ha OeHb YKNadeHHs LbOoro
[orosopy Ta matoTb 6yTW AINCHUMK NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, Wwo 6yab-sKka HeQiNCHICTb UMX rapaHTin i
3aneBHeHb Oyae posuiHioBaTUCh AK HagaHHa BaHnky HepgocToBipHOI iHopMauii TarHe 3a coboto BignosiganbHicTb KnieHTta
3rifHO 3 3aKOHOL4aBCTBOM YKpaiHu.

5.2. baHK 3060B'AA3aHUM:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

6.1

3gaincHioBaTn 06cnyroByBaHHA KnieHTa Ha ymoBax, nepegbadeHux umm JoroBopowm, Mpasunamm MIC Ta 3akoHOOaBCTBOM
Ykpainu.
3abe3neunTu 3aiNCHEHHS onepaLiii 3 BUKOpUcTaHHAM KapTok Ta iX pekBi3uTiB NpOTArom CTPOKY iX Aii, HagaBaTw iHWi nocnyry B
nopsiaky Ta Ha ymoBax gaHoro [JoroBopy, B T. Y. KOPUCTYBaHHSA nocryramu «lHTepHeT-0aHkiHr», cepBicoM «SMS-6aHKiHr» Ha
ymoBax BignosigHoro MakeTy nocnyr.
3abesneuntn KOHIAEHUINHICTL iHbopMaLii Woao pyxy Ta 3anuwky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHKy KnieHTa, BigkputOoMy BignoBigHO A0 Lboro [loroBopy, 3a BUHATKOM BMNaAKiB HadaHHA uiel iHpopmauii TpeTim ocobam
y BUnNagkax, npamo nepegbayeHnx 3akoHo4aBCcTBOM YkpaiHn abo umm [JoroBopom.
PosrnapaTtu npeteHsii, otpumani Big KnieHta BianoBigHO A0 3akoHoA4aBCcTBa YKpaiHuv i BHYTPILLHIX npoueayp baHky.
3abe3neunTn KOHCynbTaLilo Ta NPUAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 06cnyroByBaHHA KapTkoBOro paxyHky Ta KopuctyBaHHsi KapTkoto.
3ynMHUTU NpoBefeHHs (hiHAHCOBOI onepadii, AKwWo i y4acHukom abo oTpumyBadeM 3a Helo € ocoba, sKy BKIHOYEHO A0
nepeniky ocib, NoB’si3aHnX i3 34iINCHEHHAM TEPOPUCTUYHOI AisiNbHOCTI abo LWOAOo SKMX 3aCTOCOBAHO MiDKHAPOAHI caHKLUii. Y pasi
TaKoro 3ynuvHEHHA BWAATKOBUX oOnepauin, npubyTKOBIi oOnepauii He 3ynuHATLCH. 3yNUMHEHHS hiHaHCOBUX onepauin
30JNCHIOETLCS Ha CTPOK Ta y Nopsaaky, nepeabadeHoMmy 3akOoHOAaBCTBOM YkpaiHu. [poTe, Take 3ynUHEHHS He € MiACcTaBoo Ans
BMHWKHEHHS LUMBINbHO-NPAaBOBOI BiANoBiAanbHOCTI BaHKy 3a NopyLUeHHs YMOB BignoBigHMX NPaBOYMHIB.
BigmoBuTHCS Big BCTaHOBNEHHS (MiATPUMAHHS) AINOBWUX BiAHOCWMH / OBCRYroByBaHHs, y TOMY YMCHi LUMISXOM pO3ipBaHHA
LinoBMX BIOHOCWH, 3aKpUTTS paxyHKy/BioMOBUW Big npoBeAeHHs piHaHCOBOI onepauii y Bunagkax, nepeabdaveHux
3aKOHOL,ABCTBOM, LLO peryrnoe BiAHOCUHM y cdepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMmBaHHI0) 4OXOAIB, oAepXKaHUX
3MOYUHHUM LUNSIXOM, cpiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHST 36pOi MacoBOro 3HULLEHHS.
3amopo3utn 6e3 nonepeaHbOro MoBiAoMNeHHs KnieHTa akTvBW, NOB'A3aHi 3 TepopuM3MOM Ta MOro (PiHAHCYBaHHSIM,
PO3MNOBCIOAXEHHAM 36p0i MacoBOro 3HULEHHSA Ta MOro piHaHCyBaHHAM y MOPSAKy, nependavyeHoMy 3akoHOO4ABCTBOM, LLO
perynioe BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3MOYMHHUM LLFISIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOAXEHHS 306pOi MacoBOrO 3HWULLEHHA. Y pasi 3aMOPOXEHHS aKkTUBIB
knieHta baHk npoBoauTb NpubYTKOBI (hiHAHCOBI onepauii i HeranHo 3amMOpPOXY€E aKTUBMW, OTPUMaHI B pesynbTaTi NpOBeaeHHSA
npubyTKOBOI (hiHAHCOBOI onepaLlji.
Po3Mopo3uTh akTvMBu, NOB’s3aHi i3 TepopuM3MOM Ta MOro (oiHaHCYBaHHSIM, PO3MOBCIOKEHHSIM 36pOi MacOBOro 3HULLIEHHS Ta
noro chiHaHCyBaHHSIM, Y BUNagkax Ta nopsiaky, nepeadavyeHoMy 3akOHOL4ABCTBOM, LLO PEryntoe BifHOCUHU y cdpepi 3anobiraHHs
Ta npoTuaii neranisauii (BigM1BaHHIO) JOXOAIB, OAepXaHUX 3NOYUHHUM LUFISAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (piHaHCYBaHHIO
PO3MOBCIOAXKEHHS 30pOi MAacOBOIO 3HMLLIEHHS.
YacTtuHa 6.

BianoBiganbHicTb CTOpiH Ta NOPAAOK BUPILLEHHA CNOpiB
KoxHa 3i CTopiH 3060B'si3aHa y noBHOMY 06ca3i BiglwkoayBaTh iHWIin CTOpOHi 36uTkK, 3aBAaHi NopyLleHHAM ymoB [Jorosopy,
32 BUKIMOYEHHAM MOpParbHOi LUKOAMW, WO He Mianarae BiAWKOAYBaHHIO Y pasi nopylleHHs 3060B’si3aHb CTOpoHamMu LbOro
[orosopy. Y pasi nputarHeHHs baHky 00 BignoBiganbHOCTI 3@ MOpPYLUEHHS BanioTHOMO 3aKOHOA4ABCTBA, WO CTanocs 3 BUHU
KnieHta (HeHagaHHA HanexHUX OOKYMEHTIB, HadaHHS OOKYMEHTIB 3 HeJOCTOBipHMMM BigomocTsiMu Towlo) BaHk mae npaso
BuMaratu, a KnieHt B Takomy Bunagky 3060B’a3aHui Bigwkonyeatn baHky 3aBaaHi 36uTku (Lwkoay) y noBHoMy ob6csasi Ta/abo
cnnaveHi BaHkom wTpadm (B pasi ix 3actocyBaHHst 0o BaHky). 3a nopyweHHs CtopoHamu 3060B’sA3aHb 3a LM [JoroBopom,
BiJLLKOAYBaHHS MOParibHOI LUKOAW HE BCTAHOBIIEHO.
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BaHk He Hece BianoBiaanbHOCTI:

3a cynepeukn mix KnieHtom i Toprosuem/6aHkom, wo npuimae KapTky, 3okpema, 3a cynepeyku, Lo BUHWKAOTb Y 3B'A3KY 3
HEeBIONOBIQHOW SKiCTIO ToBapy abo obcnyroByBaHHs. BaHk He BignoBiganbHWiA 3a ToBapu (poboTu, nocnyru), HagaHi KnieHty
BignoBigHUM ToproBueM/6aHKoM;

3a KOHQMIKTHI cuTyaLii, WO MOXYTb BUHUKHYTU Y 3B'A3KY 3 BigMoBOl KnieHTy B npuiiomi KapTku gns onnatu ToBapiB (pobiT,
nocnyr) y ToproBuis;

y BUNaAKy, SKLWO nopyleHHs baHkom [JoroBopy cTano Hacmnigkom TexHiYHMX 360iB y poboTi anapaTHMX i NporpamMHmx 3acobis,
Ak 3abesnevyloTb NpoBeAeHHs onepauin 3 Kaptkamu (BiAKMOYEHHSA/YLKOMKEHHA E€NEKTPOXMBMIEHHS i Mepex 3B'a3Ky, 360i
nporpamHoro 3abesnevyeHHs NPOLECUHIOBOro LIEHTPY, TEXHIYHI 3601 y poboTi kaHanis 38'a3ky MIC 1 iHWwi cuTyauii, aki ctanucs
He 3 BUHU BaHky);

3a Te, WO HanpaeneHa 3a Bka3aHumu y 3asaBi Ha npuegHaHHs Ao Jorosopy abo yepes [ucTaHuiiHi kaHanu obcryroByBaHHs
KOHTaKTHUMW peKBi3UTaMm iHhopMalLlis MOXe cTaTh Bi4OMOI TPETIM ocobam;

B pasi 3aTPMMKM B po3paxyHkax, 3a MOMWIMKU NpU nepekasax, Lo BUMHWKIN BHACMILOK MOMWUIIKOBMX, HEMOBHUX abo HEYiTKMX
AaHUX y NNaTKHIA iHCTPyKUil Towo (Byab-gKkMx OaHux, HeobXigHMX Ana 34iMCHEHHs mnaTikHoi onepadii) KnieHTiB Ta/abo
©aHkiB-KOPEeCNOHAEHTIB;

3a nopyLleHHs 3060B’A3aHb BHACMIAOK HACTaHHSA BUMNAAKIB, L0 3HaXOAsiTbCS No3a MOro KOHTporemM Ta noB'a3aHi 3i 36osiMu B
po6OTi 30BHILLHIX CUCTEM onmnaTh, po3paxyHkie, 06pobku i nepeaadi AaHnx Ta/abo 3a BUHUKHEHHS iHLUMX KOHMMIKTHUX cUTyaLin
no3a cgeporo NOro KOHTPOIO;

3a BiAMOBY B MNpOBeAEHHi BMAATKOBMX ornepauii 3a KapTKoBMM paxyHKOM Yy BWNagKy MPUAHATTA LEeHTpanbHWM OpraHom
BMKOHABYOI BriagM i3 creuianbHUM CTaTycoM 3 NUTaHb (DiHAHCOBOro MOHITOPUHIY, WO peanisye AepxaBHy MOMITUKY Y cdepi
3anobiraHHs Ta npoTtugii neranisauii (BiAMWBaHHIO) OOXOAIB, OOEPXAHMX 3MOYMHHUM LUMASXOM, (hiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOIKEHHIO 36P0i MacOBOro 3HMLLIEHHS PiLLEHHS LWOAO 3yNWHEHHS! BUAATKOBMX onepadin 3a PaxyHkom y
nopsiaky Ta 3 nigcras, nepeabadvyeHnx YMHHMM 3aKOHOOABCTBOM 3 MUTaHb 3anobiraHHs Ta npoTudii neranisadii (BigMMBaHHIO)
AOXOAIB, OAEpPXaHWX 3MOYUHHMM LUNSAXOM, (DiHAHCYBaHHS Tepopu3amy Ta PiHaHCYBaHHIO PO3NOBCHOAXEHHIO 36poi MacoBOro
3HULLIEHHS;

3a BigMOBY B 006CnyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHn "MNpo 3anobiraHHs
Ta npotugilo neranisauii  (BigMMBAHHIO) [OOXOAIB, OAEPXKAHMX 3MOYMHHUM LUMAXOM, iHAaHCYyBaHHIO TepopuaMmy Ta
iHaHCYBaHHIO PO3MOBCIOKEHHIO 30POi MacoOBOro 3HMWLLIEHHS!" Ta BCTAHOBMEHHS iHLUIMX OOMEXEHb, BCTAHOBIEHMX 3 METOH
BMKOHaHHSA BaHKoM yHKUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;

3a Oyab-AKi yTpUMaHHS, CaHKLii, 0OMeXeHHS Ta iHLWi HeraTMBHI HacnigkW, Wo obyMOBMEHI BCTAHOBIEHHSAM 3aKOHOAABCTBOM,
30Kpema, ane He BUKITIYHO, HOpMaTuBHO-nNpaBoBuMu aktamm HBY, KabiHeTy MiHicTpiB YkpaiHu, iHWWX opraHiB AepxaBHOi
BMagu Ta ynpaeniHHA YX MICLEBOro CamOBpsiAyBaHHS YKpaiHu, ski BBOOATb MOpaToOpiv, NepeLukoaxaloTb, 3ab0pOoHSATb,
0OMEXyTb Y/ iHLIMM YMHOM YHEMOXIMBIIOKOTE BMKOHAHHS BaHkom 3060B’sA3aHb 3a umm [JoroBopom, a Takox 3a Oyab-ski
NoB’A3aHi 3 LM 30UTKKn, BUTPATU, MOparbHy LWKogy Ta/abo HeoTprMMaHi AOX0oAu;

32 HeOoTpMMaHHsA/HecBoevYacHe OTpUMaHHsi/He poctaBky SMS-nosigomneHb, WO HaacvMnawTbCs  BiANOBIAHO OO0 LUbOro
HoroBopy, B ToMy uucni y pasi Buisgy Knienta/ Oepxatensa KapTkm 3a mexi Teputopii YKpaiHW, 3HaxXOMKEHHA Ha
HeNigKOHTPONbHIA  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TexXHiYHUX HecnpaBHOCTEW 3acobiB
TenedoHHoro 38'a3ky Knienta/ epxatensa KapTku, onepatopi MoGinbHOro (COTOBOro) 38’si3Ky;

3a 36uTkmn KnieHTa y Bunagky posipsaHHsa BaHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAAKY, 3a BiaMoBy BaHky Big [JoroBopy, 3a
BigmoBy baHKy y HagaHHi nocnyr 3a [loroBopom y BMnaakax, BCTaHOBeHWX [JoroBOpoM Ta 3aKOHO4aBCTBOM;

3a BUKOHaHHSA NNaTiKHOI IHCTPYKLIT B pasi, konun KnieHT 4onycTMB NOMUIIKM NPW 3anoOBHEHHI ii PEKBI3NTIB;

HEBMKOHaHHS1 abo HeHamnexHe BWKOHAHHSA NNaTKHWX onepauin, iHiuiioBaHMx KnieHTOM 4epe3 CTOPOHHBOrO HagaBauya
NNaTiKHUX NOCNYr 3a YMOBW BMKOHaHHA BaHKOM nnaTikHuX onepauin HaneXxHuMm 4YMHOM BiAMOBIAHO A0 ymMoB [loroBopy Ta
BMMOT 3aKOHOJaBCTBa;

3a Ail CTOPOHHIX HagaBadiB NNaTiXXHUX NOCAYr, SKi OTpUManu AocTyn Ao paxyHky KnieHta Ha nigctasi HagaHoi KnieHtom 3rogwm,
AKWo BaHk gisiB BignoBiaHO A0 3aKkoHO4aBCTBA.

Posnogin signosiganbHocTi CTOpiH y BUMNaaKy 34iNCHEHHS HeCaHKLIOHOBaHOI TpaH3akLuii BperynboBaHui n. 3.18 Poapiny I
Horoeopy. B iHWwKnXx Bunagkax KnieHT Hece BignoBiganbHicTb, nepeabavyeHy ymoBamu LbOro [JOroBopy Ta 3aKOHOLaBCTBOM
YkpaiHu, 3a HEBUKOHAHHSA, HEHaneXHe BUKOHaHHA CBOIX 000B'A3kiB, nepenbdadeHnx [Jorosopom.

KnieHT Hece BignoBiganbHICTb 3a BiAMOBIQHICTL iHOPMaUii, 3a3Ha4yeHOi B MNaTiKHIA iHCTPYKLUii, 30Kpema nogaHoi vepes
CTOPOHHLOrO HagaBada NNaTiKHUX MOCNYr, CyTi onepauii, 3a KO 3AINCHIOETLCA Nepekas. Y pasi BUSIBNEHHS HEBIANOBIAHOCTI
Takol iHdopmalii, B TOMy 4ucni Npu NpOBEeAEHHi onepauii, NoB'a3aHuX i3 34IMCHEHHAM NigNPUEMHULBKOI Ta He3anexHol
npodeciiHoi gisnbHocTi, KnieHT BiawkonoBye baHky 3aBaaHi BHacnigok Lboro 36utku (Lwkoay) Ta/abo Moxnumei wrpadw (B pasi
ix 3acTocyBaHHs fo BaHky).

KnieHT Hece nepcoHanbHy BigMNOBiAanbHICTL 3a AOCTOBIPHICTb AaHUX Ta OOKyMeHTiB, nogaHux Ao badky. BaHk Hece
BiANOBIAANbLHICTL 3@ PO3KPUTTA iHdOpPMAaLii (30kpeMa CTOPOHHLOMY HajaBayy MnaTKHUX MOCNYr), WO MICTUTb GaHKIBCbKY
TaEMHULIKO, KOMEPLIHY TaEMHULIIO, TAEMHULIKD HagaBada nnaTtikHux nocnyr 6e3 3rogu (anossony) KnieHta ta/abo B 06¢casi, Ha
KM He Byno oTpMmaHo 3roay (A03Bin) KnieHTa BignoBigHO A0 YMOB Lboro [lorosopy.

BaHk He Hece BignosiganbHocTi nepea KnieHToM Ta/abo Moro koHTpareHTaMu 3a OyAb-sKi yTPUMaHHS, CaHKLUil, 0OMexXeHHs Ta
iHWIi HeraTMBHI Hacnigku wopao KapTkoBux paxyHkiB abo iHLWNX paxyHKiB, BIOKPUTUX BignoBigHO A0 Lboro [JoroBopy, rpoLioBmx
KOLUTIB Ta onepalii 3a KapTkoBuMuy paxyHkamm abo iHWMMK paxyHkamu, BiAKPUTMMM BiANOBIAHO A0 Lboro [loroBopy, SIKLLO Taki
Hacnigku noe‘asaHi i3 BMKoHaHHSAM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky CnyxOu BHYTPILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 6aHkiB-kOpecnoHAEHTIB Ta iHWMX OCi0, Wo npuimMaoTb
y4yacTb B nepekasax, a Takox 3a Oyab-siki NoB’s3aHi 3 UM 36UTKW, BUTpaTW, MOparbHy WKoAy Ta/abo HeoTpumaHi 4oxoaw.
Byab-aki cnopu Ta cynepeyku, Lo BUHUKaOTbL Mk CTOpOHaMy BMPILLYIOTBCS LUNAXOM NPOBEAEHHSA B3aEMHUX MeperoBopis. Y
BUMAAKy HedocsirHeHHs CTopoHamMu 3roau 3a pesynbTaTtaMu MPOBEAEHHST MEPEroBopiB, CMOPU MepefarTbCa Ha po3rnsag
BiANOBIAHOrO cyay YKpaiHu B Nopsaky, nepeabdavyeHoMy 3aKkOHOAABCTBOM YKpaiHu.

CTOpOHM Airwnu 3rogu, Npo Te, Wo BianoBigHO Ao cT. 259 LinBinbHOro kogekcy YKpaiHu no30oBHa AaBHICTb 3a Cropamu, Lo
BMHMKatOTb i3 [loroBopy, a came BiALIKOAYBaHHsI 36UTKIB, cnnatu HeycTovku (LTpadis, NeHi) BCTAHOBMIOETLCA TPUBANICTIO Y
TPU POKM.

Y Bunagkax, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapoAHVMMKM OOroBopamiu, 3roga Ha OOOB'SI3KOBICTb SIKMX
HagaHa BepxoBHoto Papoto Ykpainu, cnopu mik CTopoHamu, ogHa 3 SIKMX He € pe3vaeHTOM YKpaiHW, BUpilWyloTbCs Ha
TepUTOpIi iIHO3EMHOI AepXKaBy i3 3aCTOCYBaHHSIM 3aKOHOAABCTBA YKpaiHW, AKLLO BiANOBIAHO 4O 3akOHOA4ABCTBA YKpaiHu Ta/abo
MiKHapogHUX OOroBOpiB, 3roga Ha 0OOB’sI3KOBICTb SIKMX HadaHa BepxoBHot Pagoto YkpaiHu, He nepeabayeHo 060B’A3koBe
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3acToCyBaHHS NpaBa iHO3eMHOI AepXXaBy.

Mopspgok piv BaHky B pa3i HeBUKOHaHHS KNieHTOM o06oOB'A3KiB 3a [JoroBopoM nepeabGaveHuin BiANOBIAHMMMU
YyacTuHamu [loroBopy LWoA0 BiANOBIAHOI NOCIYry, 30Kpema (ane He BUKIIOYHO) HACTYNMHUMMU:

Y pasi nopyweHHsa KnieHTom ymoB 06cnyroByBaHHSA KapTkoBMX paxyHkiB, nopsagok Ait baHky Bu3Hayenun n. 1.1.21 — 1.1.24
yacTtuHm 1 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHtom ymoB HagaHHs OBepapadTy, nopagok A baHky BuaHavenuii n. 4.1.9, 4.3.6 yactuHm 4 Poaginy I
Horosopy.

Y pasi nopyleHHa KnieHTom ymoB HagaHHs KpeOwuTHOI kapTkv 3 BigHoBnioBanbHo KpeauTHolo miHielo, nopsgok Aivi baHky
BU3HaveHun n. 4.2.22, 4.3.6 yactuHu 4 Po3aainy |l Jorosopy.

Y pasi nopywweHHsa KnieHTom ymoB HagaHHA CrnoXvBYOro KpeauTy, Nopsaok Ain baHky BuaHadeHwun n. 5.16 — 5.18 yactuHn 5
Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHToM yMOB KOPWCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKMM cendpom, nopspaok Ain baHKky BuaHaveHun n.
7.6.11 —-7.6.15, 7.15, 7.18.2 yactuuu 7 Poaginy |l Jorosopy.

Y pasi nopyweHHs KnieHToM ymoB po3milleHHs Bknagis, nopsagok Ain baHky BuaHayvernun n. 8.17, 8.20 yactuHm 8 Posginy |l
Horosopy.

YactmHa 7.

O6cTaBMHU HenepebopHoi cunu (popc-maxop)
Bank i KnieHT 3BinbHAIOTLCA Big MaHOBOI BignoBiAanbHOCTI 3a HEBMKOHAHHA abo HeHarneXxHe BMKOHaHHS 3000B'A3aHb 3a LM
[loroBopom, SIKLLO BOHO BMKMNMKaHO hakTopamu HenepebopHoi cunu (opc-maxopHumMmu obctaBuHaMm), TO6To Haa3BUYaNHUMU
i HeBiABOPOTHMMMK OGCTaBMHaAMW, Y TOMY YMCHi CTUXIVIHUMW SIBULLAMU, BiNHOH, BOEHHWMMW AiSMW, BOEHHUMK abo 36ponHMMU
KOH(NikTamMmM Ta X Hacnigkamu, BOEHHUMW MaHeBpamMu, OoroBMMM Jismu abo 3arpos3oi OOMOBMX [Ail, akTamy OpraHie
AepxaBHOI BNaauW, BNPOBaAXEHHAM KapaHTWHY, CaHiTapHO-TiriEHIYHNX, CaHiTapHO-NPOTUENIAEMIYHNX NpaBun, Npasun i HOpPM,
BCTAHOBMNEHUX 3 METO 3anobiraHHsA enigemMiyHnM Ta iHWUM iHEeKUinHUM XBopobam.
[Mpu BUHUKHEHHI hopc-maxopHux obctaBuH baHk Ta/abo KnieHT noBuHHI NpoiHdopMyBaTK OAMH OOHOro NPOTAroMm 2 (A4BOX)
KaneHgapHux OHiB y Oyab-akun AocTynHui cnocib. |Hpopmauis noBuHHa MICTUTWM AaHi NpPO XapakTtep OOCTaBWH, a TaKoX
NPUYUHHUIA 3B'A30K MiXK TaknMm o6cTaBnHamMmM Ta HeBUKOHaHHSAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum [JoroBopom.
HeBukoHaHHSA 3060B'A3aHHsA, 3a3HaveHoro B n. 7.2 Po3sginy | JoroBopy, nos6aense baHk abo KnieHTa, Wwo 3HaxoauTbes nig
BMMBOM o6CTaBUMH HenepebGoOpHOi cwunin, npaBa nocunaTUCA Ha Taki oBCTaBMHM $SIK Ha nNigcTaBuM 3BiNbHEHHSI Big,
BiQNoBiAanbHOCTI 3a HEBMKOHaHHSI 3060B'A3aHb 3a [JoroBopomMm.
3BinNbHEHHs1 3000B’A3aHOiI CTOPOHM BiO BIANOBIAANBHOCTI 32 HEBUKOHAHHA YW HEHanexHe BUKOHaHHA Oyab-akoro i
3060B’A3aHHs 32 [loroBOpOM He Befe [0 3BiflbHEHHS L€l CTOPOHU Bif BUKOHAHHS HEK BCiX iHLWMX ii 3060B’A3aHb, ski CTOPOHM
He BM3Hanu TakMMu, L0 HEMOXITMBO BUKOHATK 3rigHO 3 [loroBopoMm.
[loka3omM HacTaHHA Bka3aHUX hOpC-MaXOpHWX O0B6CTaBWH Ta iX TPMBAnNocCTi € MMCbMOBI NiATBEPAXEHHS TOproBo-nNpoOMMUCIOBOI
nanaTy YkpaiHu abo iHWOoro ynoBHOBaXXEHOr0 Ha Te OpraHy Npo noyaTok hopc-MaxopHUX ob6CcTaBuH.
Mo 3akiH4yeHHo aii hopc-MaxxopHUx ob6cTaBuH CTOPOHN MOBUHHI BXMTW BCIX MOXIMBUX 3yCWUMb AN YCYHEHHS ab0 3MEHLLEHHS
BCiX HacnigkKiB, BUKNUKAHUX TakKuMu obcTaBUHaMM.

YactuHa 8.

3aknoYHi NONOXeHHsA
CTopoHn 6esBiaknMYHO NiATBEPAXYIOTb, WO uen [orosip CTOpoHM yknanu y TOMy 4ucni Ha nigctasi npuHumny csoboam
AOroBopy, BM3HayeHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpoHM Takox 06es3BigknMyHO MiATBEPOXKYHOTb, LUO
NMONOXeHHS Uboro [JoroBopy € 3po3yMinumu, po3yMHUMK Ta cnpaBeanuemmMu. CTOPOHU NMOFO4XYTLCSA 3 TUM, LLO XOOHA 3 HUX
npv yknageHHi uporo [oroBopy He no36aBnseTbcsl Npas, SKi 3BUYAWHO Mana, a Takox wWo uen [Jorosip He Bukniovae/ He
obmexye BignoBiganbHICTL 3a nopyLueHHs 3060B's3aHHs xoaHoi CtopoHu. KnieHT 3aneBHsie, wo [orosip He micTuTb Byab-
AKMX OBTSKNMBUX YMOB NSt HBOTO i € NPUAHATHUM B LinoMmy, 3i Bcima ymoBamMu B peakuii baHky.
YknageHHam Oorosopy CTOpoHM nigTBEepAXyoThb, Wwo KnieHT 3060B’si3aHui (@ BaHk Mae npaBo BuMarat BUKOHAHHS TaKoro
060B’A3ky) cnnatutu/komneHcyBatn baHky y noBHoMy o6c¢s3i BCi Ta 6yab-Ski niaTBepaXeHi ButpaTty baHky (He3anexHo Bif ix
po3mipy), aki BaHk noHece nigyac Ta/abo y 3B’s3Ky 3 peanisaieto CBOiX NpaB KpeauTopa 3a uum [oroBopom, 30KpemMa, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3adoBOrneHHA BuMmor baHky 3a paxyHok Oyab-sikoro mamnHa KnieHTta. 3asHadveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abOpOHEHMX 3aKOHOM LUNSXiB 3axucTy BaHkom CBOIX MpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
yucni, ane He BUKIKOYHO, MPOLECIB: CTArHEHHs1 3aboproBaHOCTi B Cy0BOMY Mopsigky 3 KnieHTa npumycoBOro BUKOHaHHS
pilueHb, BUNagkiB 3anyyeHHs baHkom abo iHWKMK ocobamu oLiHIOBaYiB, HOTapiyciB, AepXXaBHUX BUKOHABLB TOLLO, TPETiX OCiO,
AKi TMM 4M  HWKMM 4YMHOM JornomaraTMMyTb/HaJaBaTUMyTb MOCMYrM, CMAPsSIMOBaHi Ha 3aJoBoneHHs baHkom CBoiXx
BMMor/peani3auii BaHkom cBOix npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxomocTi, pientopu, OGpokepu, 36epiravi,
OXOPOHLi, TPAHCMOPTHI KOMMaHii, BAHTaXHWKM TOLLO).
HapaHHs kowwTiB ons noraweHHsa 3aboproBaHoCTi 3a UMM [1oroBopoM noBuMHHO 6yTn BMKOHaHO KnieHTom 6e3 byab-akux 3anikis
YN BMCTABIIEHHSA 3YCTPIYHUX BMMON TakMM YMHOM, Wo6 BaHK OTpMMaB HamnexHy MoMy CyMy KOLWITIB y MOBHOMY 06cAsi, 6e3
BMpaxyBaHHS 3 Hei OyAb-Akux nogatkiB, MUT, KOMICill Y/ IHLUMX YTPYMaHb.
MpuegHaHHsam o uboro [oroBopy KnieHT migTBepaXye, WO BiH: @) y NOBHI Mipi 03HaNoOMMeHnin 3 BUMOramMmy 3akoHo4aBCTBa
YkpaiHu, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpanctso» Ta «llUaxparictso 3
(biHaHCOBMMU pecypcammy»; 6) 4O MOMEHTY YKNazeHHs Lboro [loroBopy o3HariomneHun baHkom 3 iHdpopMauieto Npo iHaHCOBI
(6aHkiBCbki)/ nnaTikHi nocnyrn 3a uum [1oroBopoM, YMOBM iX HaAaHHsl, MEXaHI3MOM 3axuCTy NpaB CrOXUBa4iB Ta NOPSOAKOM
yperynoBaHHA CRipHUX MUTaHb, WO BMHUKAKOTb B MPOLECI HagaHHA NOCAyr, a TakoX iHWO iHdopMauien BignosigHO A0
3akoHy Ykpainm «[Mpo diHaHcoBi nocnyrv Ta (iHaHCOBI koMnaHii», 3akoHy YkpaiHu «[po nnaTikHi mocnyru», 3MiCT BKasaHoi
iHpopmaii KnieHTy 3po3yminuia.
BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TaEMHUL LLOAO onepaLii, NpoBeaeHuX BianoBiaHO A0 Lboro [oroeBopy, BioomocTen
npo KnieHta, wo ctanu Bigomi BaHky y 3B’A3Ky 3 yknageHHsM Lboro [JoroBopy, iHWWX BiAOMOCTEN, WO CTAHOBNATbL BaHKIBCbKY
TaEMHUWLIO BiOMOBIAHO A0 3aKOHY, Ta Hece BiANOBiAanbHICTb 3a iX HE3aKOHHE PO3rONOLEHHSI Ta BUKOPUCTAHHA BignoBigHO 40
3akoHofaBcTBa YKpaiHu. HagaHHs iHpopmalii, o cTtaHoBUTb BGaHKIBCbKY TAEMHULIO, iHLLOT KOHMiAEHUinHOT iHpopmaLii Wwoao
KnieHTa Ta npoBegeHMX HUM onepaLii TpeTiM ocobam MOXNIMBE Nuvwe Y BUMNAAKax, NpsiMo nepeadaveHnx 3aKkoHOAaBCTBOM
YkpaiHn abo umm [JoroBopom. Taka iHpopmadis Moxe ByTn BukopucTaHa BaHkom y CBOIl AisnbHOCTI 3 MeTOK 3anobiraHHst
LaxpancbKMxX onepadinn Ta npoTuAii neranisadii (BiAMMBaHHIO) 4OX0AIB, OAEPXKAHUX 3MTOYUHHMM LUNISAXOM abo (hiHAHCYBaHHIO
Tepopu3My, BiAMOBIOHO A0 3aKOHOOABCTBA YKpaiHW.
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KnieHT posymie, WO He3Baxaloum Ha rnonepepHiin nyHKT, BaHk 3060B’A3aHuii po3kpuBaTV iHOpMaLil, O CTaHOBUTb
GaHKiBCbKy TAEMHWLIKO, HA BUMOTM OEPXaBHUX OpraHiB y BuNagkax Ta B Nopsiaky, nepenbdavyeHoMy 3akOHOOABCTBOM YKpaiHu,
30KpeMa, ane He BUWKIOYHO 3rigHo i3 3Y «[Mpo cnoxmBye KpeauTyBaHHSA» iHOPMAaLi WOAO0 BCiX CMOXMBYMX KpeawTiB y
nopsiaky, BM3HayeHoMy 3akoHOM YKpaiHu «[po opraHisauilo hopMyBaHHsl Ta 06iry KpeauTHWUX icTopily, xo4a © OO OAHOro
OOpO KpeauTHUX iCTOpIN, BKIOYEHOTo A0 €4MHOMO peecTpy GIopo KpeaUTHUX iICTOPIN.

Knient posymie, wo BbaHk € cyG’ekToM nepBUHHOrO PiHAHCOBOrO MOHITOPUHrY i 3000B’A3aHWMIiA HagaBaTW BiANoOBIOQHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasw iHpopmalito npo diHaHcosi onepadii KnieHTa, Wwo nianaraoTe (iHAHCOBOMY MOHITOPUHTY,
Ta 3gificHoBaTK iHWI nepeabayveHi 3akoHOA4ABCTBOM YKpaiHU Aji, NOB’si3aHi 3 MOHITOPUHIOM oiHaHCOBMX onepaui KnieHta, B
TOMY YmnCri BiAMOBUTUCA BiA 30iMCHEHHST (hiHaHCOBOT onepadii KnieHTa.

YknageHHam upsoro Jorosopy KnieHT y nucbMOBOMY BUMNSAZI, WNASAXOM nignucaHHa 3assu Ha npuegHaHHa ao Lorosopy, Aae
6e3ymoBHy 3roay (8o3Bin) baHky:

Ha 36upaHHa, 0OpobGKy, PpO3KpUTTH, MOLUMPEHHS, PO3MOBCIOMKEHHA, nepedady B Oyab-akui cnocib (Bknwoudaroum ix
BMKOPUCTaHHS Y CUMCTEMax LUTYYHOrO iHTENeKTy) iHopmauii, Wo MIiCTUTb BaHKiBCbKy TaeMHULIO Ta/abo nepcoHanbHi AaHi,
KOMepUiHy TaeMHULIO, TAaEMHULUA DiHAHCOBOI MOCIYrM, TAEMHULIO HadaBadya MnaTiKHUX MOCAyr, TAEMHULIO hiHAHCOBOrO
MOHITOPWHIY, B TOMY Yncni HagaHoi KnieHToM B 3B’A3Ky 3 YKNagaHHAM Ta B NPOLECi BUKOHaHHS Lioro [loroBopy (B TOMy ynchi
iHpopmalii, BkasaHoi B 3aaBi Ha npueaHaHHA o forosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

©aHkaMm Ta iHWKM cyb’ekTam rocnofapioBaHHs, LWo BxoaaTb Ao baHkiBebkoi rpynu AT «[MYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaploBaHHs, B Skux npsmo abo onocepegkoBaHo icTOTHY yvacTb mae AT «CKM» (kog 3a
€OPIQY - 31227326), Ak BNAcHWK iCTOTHOI y4acTi B baHky;

PEATUHIOBUM areHTCTBaM, ayAMTOPCLKUM KOMMaHisM, L0 34iNCHIOBAaTUMYTh NepeBipKy/ pedTUHIyBaHHA baHky;

Oyab-skum isuYHMM Ta opuamMdHum ocobam 3 MeTolo peanisadii npaB bBaHka sik kpeguTopa, 30Kpema, ane He BUKITIOYHO
ocobawm, ski HagaBaTuMyTb BaHKy nocnyrv No CTArHeHH 3aboproBaHoOCTi 3a UM [JoroBOpoM, 3BEPHEHHIO CTATHEHHS HA MalHO
Ta No 3AiINCHEHHIO iHLIKX A, NoB’a3aHunX 3 peanisauieto npaB baHka 3a UMM [JoroBopowm;

cTpaxoBwukamMm, y pasi yknageHHs abo 3auikaBneHocTi B ykrnageHHi KnieHTom gorosopy cTpaxyBaHHS 3i CTPaxXOBMKOM Bif iMeHi, B
iHTepecax Ta 3a JOpYYeHHsM sKoro fie baHk;

opraHam, sKi BIiAMOBIOHO [0 3aKOHOAABCTBA 3AINCHIOTL MNepeBipKy AaisnbHocTi banky, HBY, pepxaBHUM, cyaosum,
NPaBOOXOPOHHUM, NMOAATKOBMM OpraHam, iHWUM i3uyHUM Ta topuanyHMM ocobam 3 MeTOH BUKOHAHHS BMMOT 3aKOHO4ABCTBa
Ykpainu, uboro [oroBopy Ta iHWMX [OroBopiB, yknageHux baHkom, B Tomy uwmcni 3 meTow 3abesneveHHs peanisauii
nogaTkoBUX BIAHOCWH i BiAHOCWH B cdepax Gyxrantepcbkoro obniky, ciHaHcoBmMx nocnyr, 3axucty baHkom cBoix npaB Ta
3aKOHHUX iHTEpECiB B CYI0BMX Ta iHLUNX NPaBOOXOPOHHUX opraHax, a Takox ocobam, siki nepebyBatoTb 3 KnieHToM B ciMenHux,
POAMHHMX, TPYOOBUX BiAHOCWMHAXxX, B TOMy 4mucni HagaHHa BaHkom pobotogasuesi KnieHTa iHdopmauii npo BiAKPWUTI NMOTOYHI
paxyHku KnieHTa ans Bunnat 3apobiTHOT nnaTtu Ta iHWKUX nnaTexis;

0o kpegutHoro peectpy HBY, ska Mmoxe o6pobnsatncsa 3 MeTol CnpusiHHA iHaHCOBIN cTabinbHOCTI, 34iNCHEHHS BaHKIBCbKOro
Harnagy Ta 3abesneyeHHs 6aHKaMuy OLHKM KpeaUTHOrO pU3nKy NS 3aXUCTy iHTepeciB BKIMagHWKIB Ta iHWKX KpeauTopiB 6aHkiB
y Mexax peanisauii Aep>kaBHoi NoNiTUKN 3 NUTaHb HauioHanbHOI 6e3nekn YkpaiHu B eKOHOMIYHIN cdepi;

y BunNagkax HEeBMKOHaHHS abo HecBOeYacHOro BMKOHAHHA 3000B‘A3aHb KnieHTa nepen bavkom — wnsixom nepepadi abo
onpunigHeHHs iHdopMauii ocobam Ta y cnocib, Wwo Bu3HaveHi baHkom camocTiliHO;

npvBaTHMM ocobam Ta lpuanyHUM ocobam / opraHisauisam (B TOMy 4ncni iHO3eMHMM cy6’ekTaM BiQHOCKH), @ TakoX opraHam
BMKOHABYOI Bragu, WO 3AiNCHIOWTL: abo BuNNatM MeHCid, rpoLOoBOi AOMOMOMM Ta IHLWMX couianbHUX BunnaTt Ans
3abe3nevYeHHsa BMKOHaHHS HUMM CBOiX OyHKLUiA, abo HagaHHA nocnyr baHky BignoBigHO OO yknageHWx Mk Takmmm ocobamu
(opranisauismun) Ta BaHkom gorosopis, 3okpema i nNpu BiACTyNneHHi npasa Bumorn Ao KnieHta, 3a ymoBM, WO nepeadaveHi
porosopamu yHKLiT Ta/abo nocnyru CTocyrThCsa AianbHOCTI BaHKy, sIKy BiH 34iMCHIOE BIiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu,
abo HapaHHA nocnyr baHKy 3 BignpaBku NOLWITOBMX BignpasreHb, Bianpaskm SMS nosigomneHb 3okpema Ha MobinbHuIn Ta/abo
Micbkuin TenedoH, nocnyrn 3 obpobku iHpopmalii y cuctemax XmapHux ob4uMcreHb, a TaKoX iHWUM ocobam y 3B'A3Ky i3
yKrnagaHHSM/BUKOHAHHAM yknageHoro 3 KnieHTom abo Ha MOro KopucTb MpaBouuHY, ONS peanisauii 4 3axucTy npaeB Ta
0060B'A3KIB CTOPIH 3@ TaKMMU NPaBOYMHAMU;

Oyab-skum pisnyHnM Ta topuanyHM ocobam y BUNaAKy BiacTynneHHs (nepepadvi) BaHkom cBoix npas 3a [loroBopoM TpeTim
ocobam Ta/abo y BMNaAKy BUMHWKHEHHs Yy BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepedady) A0 (PaKTUYHOrO MOro
3[iACHEHHS;

hi3nyHMM Ta IopMANYHMM ocobam — napTHepam baHky 3 meToto npuabaHHa KnieHTamum ToBapiB/ nocnyr WASXOM OPOPMIEHHs
CnoxuB4oro kpeauty abo 3a paxyHok KpeguTHoi niHii;

disnyHMM Ta opuanyHMM ocobam — naptHepam BaHky 3 mMeTol HagaHHSA KnieHTy MeBHWX 3HWKOK, BUMNMAT, MOXIMBOCTI
npuMMaTn y4yacTb y nporpamax fnosnbHOCTI TOLWO 3a YMOBW 3acTtocyBaHHA KnieHTom nesHoi KapTku, emitoBaHoi baHkom (Ko-
6peHn KapTkn), abo npu obpaHHi NeBHOI nocnyrn Ta Ha oTpuMaHHs Ta 06pobky BaHkom Big isnyHMX Ta LPUANYHUX OCIO —
napTHepiB, iHdopMaLii npo onepauii (po3paxyHku Towo) KnieHTa, 30kpema, ane He BUKIHOYHO: goicKamnbHi Yeku, iHLi
pO3paxyHKOBi AOKYMeHTU abo iHbopMmaLito, WO MICTUTBCA Y TakMX OOKYMEHTax, AKi CKnagaltTbCs Mpu 34iMCHEHHI onepadin 3
BMKOPUCTaHHAM Oyab-akoi KapTku, emitoBaHoi baHkowm;

Bi IopmManyHMX ocib, ski HagatoTb BaHky mocnyru, 3 METOK NOKPaLLEHHS KIIEHTCbKOro CepBiCy (HaAaHHA nepcoHarni3oBaHuX
NPOMO3KLi, 3HMKOK TOLLIO) HA OTPMMaHHs Ta 06pobky BaHkom iHpopmauii npo onepadii (po3paxyHku Towo) KnieHTa, 3okpema,
ane He BUKMKOYHO: doickanbHi YeKu, iHLi po3paxyHKoOBi AOKyMeHTU abo iHdopMaLito, WO MICTUTBCA Y TakMX AOKYMEHTaXx, sKi
cknaaarTbCs Npy 34iNCHEHHI onepauiin 3 BUKopUCTaHHsM 6yab-sikoi KapTku, emiToBaHoi BaHkowm;

MMC Ta/abo 4yneHam MIIC 3 meToto BukopucTaHHsl cepsicis MIC (B Tomy uucni Visa Alias, Click2Pay, Visa Request-to-Pay),
30iCHEHHs1 0OMiHY iHchbopmaLieto Npo cnocobu 3AINCHEHHS LWaxpancbkX Aiil, a TakoX AN KOHiAEHUINHOro BUKOPUCTaHHS B
iHTepecax KnieHTa 3 metow 3anobiraHHs 36uTkiB KnieHta Ta BaHka BHacnigok HeCaHKUiOHOBaHOro BMKOPUCTaHHs KapTtku
TpeTiMn ocobamu;

ocobam, WO npuMarTb y4acTb Y Mepekasi KOWTiB, 30Kkpema, OaHKaM-KOpeCrnoHAEeHTaM, HajaBayam NnaTiKHUX MOCNyT,
NNaTikHUM cucTemaMm Ta iX y4YacHuKam, BignpaBHWKaM Ta OTpMMyBayaM nepekasis, iHWMM ycTaHOBaMm, LLO 3AiNCHIOTb
ineHTudikaLio, aBTopmM3auito UM MPOLECIHT MepekasiB, B TOMYy YMCMi, ane He BUKIMIOYHO, 3 METOK BXWUTTA 3axofdiB i3
3anobiraHHst a6o NPUNUHEHHS MOMWIKOBUX Ta HEHAMNEXHUX NNAaTiXKHUX Onepadiin, NOBEPHEHHS KOLUTIB 32 Takumu onepadisimu;
HagaBavaM NnaTiKHUX NOCNYr, KMIEHTU SIKMX (NNaTHUKM) CTBOPIOOTL MAATiXKHY IHCTPYKLiO ANs BUKOHAHHA nnaTikHOI onepadii
Ha kopucTb KnieHTta, Ta/abo nnatHuWkam, siki CTBOPIOIOTb Taki NnaTixHi iHCTpyKuii, B obcsirax, HeobxiaHMXx Anst hopMyBaHHSA
nnaTixxHOI IHCTPYKLIi AN 6e3roTiBKOBOro nepekasy KOLUTIB 3 paxyHKy nnaTHMKa Ha paxyHok KnieHTa;

npu HeOoOXiOHOCTI 3AQIMCHEHHS NepeBipKM AOCTOBIPHOCTI OKpeMux HafdaHux KnieHTom AokymeHTiB abo iHdopmauii CTOCOBHO
BiJOMOCTEW 040 PyXy KOLITIB 3a paxyHkamu KnieHTa, 30Kpema LUNAXOM 3BEPHEHHS A0 iHWmMX 6aHkiB/ HagaBadiB diHaHCOBUX/
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nnaTikHMX nocnyr, y sikux KnieHT mae/ maB BigkpuTi paxyHku, abo npu 3BepHeHHi Ao BaHky iHwum GaHkom/ HapaBayem
dhiHaHcoBMX/ NnaTixHKUX nocnyr, y sikomy KnieHT BusiBUB BaxkaHHSA BiAKpUTM paxyHok abo mae/ MaB BigKpWUTI paxyHKu, i3 MeToo
NiaTBEPOXEHHS oTpuMaHux Big KrnieHTa gaHux;

- NPaBOOXOPOHHUM oOpraHam YKpaiHW Ha iX €NEeKTPOHHI 3anuTW, 34JINCHEHI i3 BMKOPUCTaHHAM MporpamHoro 3abesnedeHHs,
OOCTYN A0 SIKOro HagaeTbCsl «YKPAIHCbKO MiKOAHKIBCHKOK acoujialieto YneHiB nnatikHux cuctem « EMA» 3 3aCTOCyBaHHAM
3axXMLLEHMX KaHarniB 3B'sI3Ky, a TakoX «YKpaiHCbKii MiXOaHKIBCbKi acoujauii 4YneHiB nnaTikHMX cucteM «EMA» 3 meTor
BXMWTTS 3axoAiB i3 3anobiraHHA abo NpUNUHEHHS NMOMUIKOBUX, HEHaNEXHUX NNaTiXHUX onepalin Ta pearyBaHHS Ha iHUMAEHTU
6e3neku, 34iINCHEHHA MOHITOPUHIY Ta BeAeHHs 6a3u gaHux onepauiiHux iHUuaeHTiB, kibepiHumMaeHTiB Ta iHUMaeHTIB 6e3neku,
NoB’A3aHMX 3 HaAaHHAM MNaTHKHUX NOCMYr (BUKOHAHHAM NnaThXHUX onepawin);

- y 3B'A3KY i3 3AiNCHEHHAM PiHaHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkoM dpyHKUi iHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeEMa, Yy TakvMx BuMagkax: OO LEeHTpanbHOro opraHy BWKOHaBYOi BMagM, LUO pearnisye AepXaBHy MnogaTkoBy MONITUKY,
iHpopmaii npo KnieHta Ta npo nig3siTHi paxyHku KnieHnta BignosigHo go sumor FATCA, CRS, nogaTtkoBomMy ynpasniHHio CLUA
npv HagaHHi 3BiTHOCTI B nopsagky Ta obcsirax, BusHadeHnx FATCA, CRS a6o 3anutamu Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), noes’azaHumu i3 peanizauieto Bumor FATCA; ocobam, Lo npuimaroTb yd4acTe B nepekasi kowTiB Ha KapTkoBun
paxyHok KnieHTa abo iHWMI paxyHOK, BiAKpUTWIA BignoBigHO A0 uboro [lorosopy, (Hanpuknag, 6aHkam-KopecrnoHAeHTam,
nNNaTikHUM cucTemam Ta X yyYaCcHUKam, BiAnpaBHMKaM Ta OTpMMyBadam nepekasis, iHWWM ycTaHoBaM, WO 34iNCHIOTb
aBTOPM3aLito YM NPOLECIHI NepekasiB), a TakoX B iHWMX BUNagkax, nepeabadyeHmx CRS, nogaTkoBumM 3akoHogascTBom CLUA,
Bkntovatoun FATCA, a Takox iHWKM ocobam 3 METOI BUKOHAHHS BUMOT 3aKOHOA4ABCTBa YKpaiHU, CNPAMOBAHUX HA BUKOHaHHS
Bumor CRS, FATCA;

- onepartopam, npoBangepam TeneKOMYyHiKaLii, WO HafaloTb MOCNyrn pyxomoro (MobinbHoro) 3B’asky Anst ix obpobku Ta
nepefadi nepcoHanbHUX AaHUX Ta JaHWX Npo OTpMMaHi/HagaHi TenekoMyHikauiviHi nocnyrv (B Tomy uucni nepegady o 6wopo
KpeaouTHUX icTopiil) 3 meTol nepeBipku napameTtpiB KnieHTa sk kopucTyBaya nocryr pyxomoro (MobinbHoOro) 3B’si3ky Ta
HagaHHsa BaHky BignosigHux BigomocTew npo KnieHTa;

- Yy BUMNAAKaxX BYMHEHHSI NMPABOYUHY OO0 BUYMHEHHS SIKOTO € 3aiHTEPEeCOBaHICTb, BUKMHOYHO NpU HEOOXIAHOCTI BUKOHAHHSA BUMOT
ct. 107 3akoHy YkpaiHum «[lpo akuioHepHi ToBapuCTBa», LWIMASAXOM OMPUIOAHEHHS iCTOTHMX YMOB TakOro npaBOuYMHY B
nepenbayeHoOMy 3aKOHOM MOPSAOKY;

- disnyHMM ocobam - nignpuemuam abo opuavyHUM ocobam y BUNaAKy iHiLiloBaHHA BUMYCKY TakMmy ocobamu kopnopaTuBHOT
KapTku Ha iM’'a KnieHTa, BUKMOYHO iHpopmalilo woao HasBHOCTI abo BigcyTHoCTI Bigkputux Knienty B BaHky KapTkoBux
paxyHkKiB;

- y Mexax HagaHHs nocnyr BigKputoro 6aHkKiHry Hagaeady nnaTikHUX NOCNYr 3 iHiLitoBaHHA NnaTikHOI onepadii Ta/abo HagaHHA
iHpopmauii no KaptkoBomy paxyHky KnieHTa wWogo 3anuwiky KowTiB Ha KapTKkoBoMmy paxyHKy Ta/abo oTpumaHHs icTopii
onepadin (3a octanHi 30 gi6) i nepegava Takoi iHpopMmauii 3aincHoeTbca baHkoMm nicna nigTBepokeHHst KnieHTom cBOET 3roan
(HapgaHHs gosBony) Ha Taky nepegady B MobinbHOMy 3acTtocyHKy [MYMB 3 npoBegeHHsiM nocuneHoi aBTeHTUdikauii. 3roaa
(mo3Bin) Ha HagaHHs iHdOopMaLil MOXXe BCTaHOBMOBATUCS Ha BM3Ha4deHW KnieHTom cTpok, ane He Ginbwe 90 kaneHgapHUx
AHiB. BigknukanHa KnieHTom Takoi 3rogm (4o3Bony) 34iNCHI0ETECA Y MOBINbHOMY 3acTOCYHKY [MYMB.

8.8.2. Ha HapgcmnaHHs BaHkoM BigOMOCTEN Npo BUKOHAHHS/HEHaneXXHe BUKOHaHHsI KnieHToM cBOiX 3060B'sA3aHb 3a [1oroBOpoM, iHLIOI
iHpopmalii, wo nos's3aHa 3 [JoroBOpoM, a TakKoX KOMEpLiNHMX npono3uvuin baHky Ta/abo peknamHux MaTepianis, Takox
iHbopmalii, o cTaHOBUTL GaHKIBCbKY TaEMHULIO, 3a fornomorol Cuctemn «lHTepHeT-6aHkiHMy, SMS-nosigomneHs Ha Homep
MobinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowTy, abo nowTot. baHk He Hece BiANOBIgANbBHOCTI 3a PU3MKK, NOB’sA3aHi 3
BignpaBKoto iHopmaLii 3a BkaszaHMu B 3asBi(ax) Ha npuegHaHHA o [orosopy (abo B iHLLOMY JOKYMEHTI, O 0DOPMITIOETHCS
3a dopmoto, BcTaHoBNeHow baHkom) abo uyepes [ucCTaHUinHI kKaHanyM 0GCnyroByBaHHA KOHTaKTHMMW pEKBi3UTaMu, B TOMY
yncni, SKWO HanpaeneHa iHopMalis Moxe cTaTh BigoMmor TpeTim ocobam. KomepuinHi nponosuuii baHky Ta/abo peknamHi
maTtepianu/ BiJOMOCTI TOLWO MOXyTb MOBIAOMMATMCA Kri€HTY TakoX LUMSXOM 34IMCHEHHS KOMYyHikauii (30Kkpema A3BiHKa) Ha
Homep MobGinbHoro TenedoHy KnieHta.

8.8.3. 3giicHeHHs BaHkom, 6e3 nonepegHboro nosigomneHHs KnieHTa, OTO3MOMKM i BiJEO CMOCTEPEXEHHS NPU KOPWUCTYBaHHI
NNaTiXHUMKU NPUCTPOSIMY, Y BigaineHHax BaHky, B iHWMX Micuax HagaHHs BaHkom mocnyr, a Takox dpikcyBaHHst Oyab-siKnx
KOHTakTiB 3 KnieHTomM, B TOMy uucni (ane He BUWKMOYHO) Oyab-skmx TenedoHHuX neperosopiB 3 KnieHTom (3okpema,
neperoBopu npadiBHukiB banky, B T. 4. onepatopiB LieHTpy obcnyroByBaHHs KnieHtiB (LLOK), Ta KnieHta) Ha marHiTHOMy
Ta/abo enekTpoHHOMY HOCIi, 36epiraTtn Ta BUKOPUCTOBYBAaTK Taki poTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3iB.

8.8.4. BignosigHo go cT. 6 3akoHy YkpaiHn «[1po 3aXuCT nepcoHanbHUX gaHmx» Ha 0OpobKy Ta BUKOPUCTaHHSA NEpPCOHaNbHMUX AaHWNX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa go [Horosopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4vcCrni ANA HafaHHSA
GaHKiBCbKMX nocnyr, sik nepegbadveHunx, Tak i He nepegbayeHux umm [1oroBopom, 3 METOK HaAaHHSA/MPONOHYBaAHHSA MOMY iHLLIMX
nocnyr, He nepegbayeHux umm [JoroBopom, a TakoxX Ha 0bpobKy Ta BUKOPUCTaAHHSA NepcoHanbHUX AaHux KnieHTa cTpaxoBukom
3 MEeTO HagaHHA KnieHTy cTpaxoBux Nocrnyr, a TakoX Ha 06pobKy Ta BMKOPUCTaHHsSI NnepcoHanbHux AaHux KnieHta B iHWMX
BMNajkax, BU3HA4YeHux Ha canTi baHky 3a nocunaHHsaM https://about.pumb.ua/info/personal_data. CTopoHW NorogxyoTbes, Lo
KnieHT moxe Bigknukatn cBO 3rogy Ha 06pobKy nepcoHanbHUX AaHnx baHkom Tinbku B pasi 04HOYACHOro NoAaHHS 3asiBu Mpo
3aKpUTTA BCiX HasBHUX KapTKOBMX paxyHKiB Ta iHLIKX, BIAKPUTUX BiAMOBIAHO LbOro [loroBopy paxyHkiB, Ta BiAMOBW Bif YCiX
nocnyr 3a [JoroBopom npu ymoBi BiCyTHOCTi HEBMKOHaHMX 3000B’a3aHb KnieHTa nepen baHkom. B iHWOMY Bunaaky Taka 3asBa
npo BiOKNUKaHHA 3rogyn Ha oBpOGKy nNepcoHanbHUX OaHUX BBaXaeTbCa He nopaHol Ao banky. lMpu BigknukaHHi 3rogu Ha
06pobKy nepcoHanbHUX AaHuX, NepcoHanbHi AaHi MOXyTb 30epiratuca B baHKy y AOKYMeHTax, L0 BKMHOYEHi 40 nepeniky,
BM3Ha4YeHOMY BigMNoOBIAHO OO 3aKOHOAABCTBA, HOPMATMBHO-NpaBux akTis HBY, i3 BignoBigHMM CTPOKOM.

8.8.5. BignosigHo fo ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX AaHWX» Ha nepefady 4acTtkoBoro abo MOBHOro npaea
06pobKM Ta BUMKOPUCTAHHS MepcoHanbHMX AaHux KnieHTa iHwwmMu cyb'ekTamy BiAHOCWH, MOB'A3aHMX i3 MEepCOHanbHUMM
AaHuMu, 30Kpema, ane He BUWKIIOYHO, Y Bunagkax: nepenivyeHux y nyHkTi 8.8.1 Posginy | Jorosopy, BigcTynneHHs BaHkom
npaea BMMoOru 3a umm [JoroBopom; nepeaadi baHkom npaB BUKOHaAHHA NEBHUX DYHKLiM, MOB'A3aHMX 3 HAAAHHSAM NOCHYT 3a LM
[loroBopom, LUNAXOM 3any4YeHHs1 30BHILLHIX He3anexXHWX CTOPiH Ha [OroBipHiA OCHOBI; HadaHHA BaHKy KOnekTopcbkux Ta
KOHCaNTMHIOBUX MOCHYT, B iHLUMX BUNaaKax.

8.8.6. Ha oTpumanHa Big Oyab-SKmx onepartopiB, NMpoBangepiB TEeNeKoMyHiKalii, Wo HagalTb MOCMAyrn pyxoMoro (Mob6inbHOro)
3B’3Ky Ta 0Opo6nITL AaHi, WO MOB'A3aHi 3 HafdaHHAM TakuMx Mocnyr, iHdopmauii Npo TeneKkoMyHiKaLiiHi nocnyru, ski
HagatTbes KnieHTy Ta npo 1oro napameTpu sik KOpucTyBaya nocnyr pyxoMoro (MobGinbHOro) 3s8’sa3ky, OTpMMaHHS Bif 6yab-skux
Gtopo kpeauTHMX icTopin, 3okpema: MAT «[lleplue BceykpaiHcbke 6HOpO kpeauTHux ictopii» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa CaepcrTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6topo kpeauTHux ictopii» (03062, YkpaiHa, M. Kuis, np-T Mepemoru,
Oya. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6lopo kpeauTHux ictopin» (01001, Ykpaina, m. Kuis, Byn. 'pywescekoro, 6ya. 1-a)
Ta BMKOPUCTaHHS iHpOpMaLlii LLoao Moro KpeauTHoI icTopil.
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Ha oTpumaHHsi, 36ip, 36epiraHHs, BUKOPUCTaHHS, Nepefadvy Ta NOLUPEHHS Yepes 6opo KpeauTHUX icTopil, BkasaHux B M. 8.8.6
Posginy | lorosopy, iHdopmauii woao KnieHta Ta npaBoyvHy (uboro [lorosopy), B TOMy 4mncni iHopmadii, ska MicTuTbCcs B
AEepXaBHNUX peecTpax Ta iHWux 6a3ax nybniyHOro KOpuCTyBaHHSA, B MOPSAKY, Bu3HadeHomy 3akoHoMm YkpaiHn «[lpo
opraHi3adito opmyBaHHS Ta 06iry KpeaAUTHUX iCTOPINY.

Ha 36ip, 36epiraHHs, BMKOPUCTaAHHA Ta MOLIMPEHHs iHopMmalii, sika cknagae KpeauTHy icTopito KnieHTa, yepes iHwi 6topo
KpeauTHUx icTopin, aki 6yayTe cniBnpautoBati 3 baHkom y ManbyTHeOMY.

CTOpOHU AOMOBUIUCH, WO Y pasi 3MiHM Ha3Bu Ta/abo agpecn 6yab-AKoro i3 3asHaveHux y Lpbomy [loroBopi 610po kpeamTHUX
icTopin, abo y pasi cnisnpaui baHky 3 6yab-aKnuMuy iHLWIMMK BIOPO KPEeAUTHUX ICTOPIN NPOTArOM CTPOKY Aii Lboro [orosopy, BaHk
nosigomnse KnieHTa npo Ha3sBy Ta agpecy 6lpo KpeOuTHWX ICTOPIN, OO0 SKWMX nepedaBaTtMMeTbes iHdopmauisa Ans
dopmyBaHHA KpeauTHOI icTopii KnieHta, y micuax HagaHHs BaHnkom nocnyr, Ha Canti baHky, yepe3 [OucTaHuivHi kaHanu
o6cnyroByBaHHA. Ha po3cyn baHky Bule3asHayeHe NMcbMOBE MOBIAOMITEHHA Moxe OyTu HanpasrneHe baHkom Ha agpecy
3apeecTpoBaHOro/ 3aAeKnapoBaHoOro Micusi MpPoXMBaHHA abo dakTMyHOro npoxunsaHHA KnieHTa pekoMeHOOoBaHUM NUCTOM 3
OMNMCOM BKINaJEHHS.

Ha nepeBipky BaHkom y 6yab-sikuiA BU3HadeHuii bankom cnocid, 3 byab-aknx gocTynHux mrkepen/ 6a3 gaHux, a Takox HagaHHs
BaHkom 3 mMeTOl0 nNepeBipku TpeTiM ocobam iHbopmalii, HagaHoi KnieHTom y 3asBsi Ha npueaHaHHs Ao Jorosopy abo B AHKeTi
KnieHTa uv iHWoMy aokymeHTi, abo 6iomeTpmyHUX gaHux, 3okpemMa wnsaxom obmiHy/ nepepadi doto KnieHTa (BigumdpoBaHoro
obpa3sy obnunyus). KnieHT ynoBHoBaxye BaHk 3B’a3yBaTucsa B OyAb-kMii MOMEHT Yacy 3 pobotopasuem KnieHTa, 3 iHWMMK
ocobamu, Nos’a3aHMMm 3 KrnieHToM CiMeNHUMW, POAVHHUMU, TPYAOBMMM BiAHOCUHaMW, AN NePEBIPKM Ta OTPUMaHHS ByAb-aKol
HeobxigHoi iHpopmauii woano KnieHTta. Takox KnieHT He 3anepevye npoTy HagaHHa poboTtoaaBsueBi KrnieHTa, iHWKMM ocobawm,
noe’da3aHMM 3 KnieHTom CiMenHUMK, poavHHMMU, TPYAOBMMU BifHOCUHaMK, iHpopmalii, BkazaHoi B 3asBi Ha NpuegHaHHS 0O
Horoeopy a6o B AHkeTi KnieHTa 4 iHLLOMY JOKYMEHTI.

YknageHHam uporo Jorosopy KnieHT nigTBepmxye, Wwo npoiHdopmoBaHuii BaHkom npo cBoi npaBa sk cyb’ekta nepcoHarnbHUX
AaHnX (3oKpemMa LNAXoM po3milleHHs iHpopmauii Ha CanTti BaHky), a Takox Lo BCi 3anuTu 4o 6IOpO KpeauTHWUX iCTopin, Lo
3niicHeHHi baHkom 3 gaTtm yknageHHsa uboro [oroBopy (nepepada o GHOPO KpeauTHUX iCTOpi i oTpuMaHHs Big Gropo
KpeauTHUX iCTopi NnepcoHanbHNX AaHnx), bynu 3gincHeHHi 3a srogoto KnieHTa.

Byab-aki nosigomneHHs Ta (abo) aokymeHTw, ski KnieHT 30608B'a3aHuin HagasaTu BaHky 3rigHo 3 ymoBamu uporo [dorosopy,
NnoBuHHI ByTW BUKNageHi B nucbMoBii copMi Ta OyoyTb BBaXaTWCb HaJaHUMW HaNEXHMM YMHOM, SKLIO BOHM HagicraHi
pekomeHOoBaHMM nuMcTtom abo HapaHi ocobucto Ha apgpecy: iHoekc 04070, m. KwuiB, Byn. AHgpiiBcbka, 4 (3a
Micue3sHaxomkeHHsiM baHky) abo y BiggineHHs baHky, B skomy KnieHTom odopmMneHo 3asaBy Ha npuegHaHHst no Joroeopy.
Bypob-aki nosigomneHHs Ta (abo) AOKYMEHTW, BUKNageHi B NMCbMOBIM hOpMi HAa nNanepoBOMY HOCIi, siki HagawTecs baHkom
Knienty 3rigHo 3 ymoBamu uboro [loroBopy, HagcunarTbCa MOLITOK Ha aapecy 3apeecTpoBaHOro/ 3ageknapoBaHoOro Micud
npoxusaHHA abo dakTnyHoro npoxusaHHA KnieHTa, BkazaHum y 3asBi Ha npuegHaHHa Ao [orosopy abo B AHkeTi KnieHTa un
iHLLOMY JOKYMEHTI, Lo ochopmnioeTbes 3a hopmoto, BcTaHoBrNeHow baHkom, abo HapgaeTbea KnieHTom ocobucTto nig yac roro
3BepHeHHs Jo baHky. Y Takomy pasi nosigomneHHsa Ta (abo) AokymeHTu OyayTb BBaXaTuCb HagaHumu KnieHTy HanexHum
YMHOM, SIKLLO BOHU HaAicraHi pekoMeHA0BaHUM NIMCTOM, NIUCTOM 3 OFOSIOLLEHOH LiHHICTIO Ha 3a3HayeHy agpecy.

CTopoHu noroaunucb, WO MoBiAOMMeHHA Ta (abo) OOKYMEHTW BBaXalTbCH OTpMMaHuMu KrieHTom uyepe3 BiggineHHs
MOLUTOBOrO 3B'A3KY - HA CbOMUI [ieHb 3 AHA peecTpauii baHkoM pekoMeHOoBaHOro N1cTa, nucTa 3 OrofoLEHOH0 LiiHHICTIO abo
Tenerpamu y BifAineHHi NowToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece pu3nk oTpUMaHHS Takux NUCTIB Ta Tenerpam y
CTPOK, WO nepeBuLlye 7 (ciMm) kaneHgapHux OHiB), abo wnsxoM HanpaeneHHs SMS-noigomneHb, noeigomneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoHHOK MOLWTOK — B AeHb Ta 4Yac iX HanpaeneHHs baHkom, abo wnsxom
0CcoBMCTOro BpyYeHHs - B A€Hb 0COBMCTOro BpydeHHs KnieHTy, Bka3aHuii B NOBigOMMNEHHSAX Ta (abo) AoKymeHTax.
MoBigoMneHHs, Woao Akux BiACYTHA OOOB’A3kOBa NMUCbMOBA (hOpMa Ha ManepoBOMY HOCIi MOXyTb HagaBatucs baHkom
KnieHTy B eneKTpoHHin opmi, B TOMy Yncni (ane He BMKIOYHO) LINSXOM po3miweHHs Ha Cawti baHky, HanpaBneHHs SMS-
MoBiJOMIIEHb, EMEKTPOHHOI MowTo, 3a Aornomorow Cuctemu «IHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunanHa baHkoM KnieHTy Oyab-sKMX NOBiAOMIEHb Ta AOKYMEHTIB B €MEKTPOHHI bopMi, Taki NOBIAOMNEHHS Ta AOKYMEHTU
OynyTb BBakaTucb HagaHuMu KnieHty 3 patu ix posmiweHHss Ha CanTi Banky Ta/abo 3 gatu Ta yacy HanpasneHHs SMS-
NoOBiOOMINEHHS!, MOBIAOMMEHHS 3@ [4OMOMOrOK EeNEKTPOHHOI MOoWTW, POo3MilleHHs iHdopmauii 3a gonomoroto Cuctemu
«IHTepHeT-6aHkiHr», cepicy «SMS-6aHkiHM» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigoMMNEeHHS.

Bkasanun B ubomy nyHKTi [JoroBOpy nopsgok MNOBIAOMIIEHHS 3aCTOCOBYETbCA Y BMMagKax, SKWO iHWWA MOPSOOK He
BCTaHOBNEHUN OyAb-AKUMM iHLIMMK ymoBamu [Jorosopy.

[Ona Bu3HaveHHst po3mipy 3aboproBaHocTi 3a [JOroBopoM OCTaTOYHOK niacTtaBok OyayTb Oyxrantepcbki o6nikoBi AaHi i
paxyHkn BaHnky. CnnaTta cymu, wo Bumaraetbcs bBaHkom go cnnatu 3a umm [doroBopom, He moxe OyTu npusynuHeHa, a
cnnadveHa KnieHTom cyma He Moxe ByTv HMM BigKNMMKaHa Ha niactaBi BUHMKHEHHS Mixk CTOpOHaMu crnopy LWoAo HanexHoi Ao
cnnatu cymu i3 36epexeHHsM 3000B’A3aHb BaHky No noBepHeHHo KnieHTy HagMipHO nepepaxoBaHUx cyMm.

CTOpoHM [OMOBUNMCH, WO Npu HeobXxigHOCTi npoBefeHHs GesnocepedHboi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobwucTi 3ycTpivi) BaHka Ak kpeguTopa, abo B3aemogii HOBOro kpeauTtopa, abo KONMEeKTOPCbKOI komnaHii i3 KnieHTtom npu
BpEerynoBaHHi NPOCTPOYEHOI 3aboproBaHoCTi 3a UMM [JoroBopom, yknagatoum [orosip KnieHT Hagae 3rogy Ha npoBeOeHHs
B3aeMofii, B TOMy YMCri Ha NpoBeAeHHs ocobunctux syctpiven 3 9 o 19 roamHw, i uen nyHKT [JoroBopy BBaXKaeTbCsH OKPEMOIO
NMCbMOBOIO 3rofok Ha ue. Llen nyHkT [JoroBopy He MOxe BBaxaTucs 3abOpOoHOI NpoBeAeHHs B3aemogii i3 KrnieHToM B iHLLMIA
yac, SIKLLO Lie He CyrnepeynTb 3akoHy Ta/ abo 3AiMCHI0ETLCS 3a NOroaxeHHAM CTOpiH.

BaHky 3abopoHSIETbCA NOBIJOMASATY iHhopMaLito Npo yknageHHs KnieHTom OoroBopy Npo CNOXWBYMIA KPeauT, MOro yMOBW,
CTaH BMKOHaHHS, HasIBHICTb MPOCTPOYeHOoi 3aboproBaHOCTi Ta il po3mip ocobam, siki He € CTOPOHOK TaKoro 4OroBOpY, Kpim
BMNagkiB HasiBHOCTI BonesBusiBneHHs (3rogu) KnieHta B 3asBi Ha npueaHaHHs Ao [loroBopy Ha MOBIOOMIEHHsI 3a3HayeHoi
iHpopmauii Ta iHdopmauii Mpo npocTpoyeHy 3aboproBaHiCTb NpeAcTaBHWKAM, CMagKoEMUSM, MOpyYvTensM, ManiHOBUM
nopy4YMTensM cnoxmeaya, Tpetim ocobam.

B pasi, fkwo 3 Oyab-aknx npuumH 6yab-Ake 3 NONoXeHb Lpboro [JoroBopy CTaHe HeAiiCHUM, HeAilouMM, TakvM, WO He Mae
3aKOHHUX NifgcTaB, abo HE3aKOHHMM, Lie He TArHe 3a COOO0K BM3HAHHA HeAiNCHOCTI Byab-akoro abo BCiX iHLWMX MONOXEHb LibOro
[orosopy. BigHOCKMHK, SAKi BMHWKaIOTL NI Yac Ta Yy 3B'A3KY 3 yKNafdaHHAM Lboro [loroBopy Ta He BperynboBaHi B HbOMY,
perynioTbCs 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukoM ®oHAy rapaHTyBaHHsi BKNagiB gisnyHux ocib (Hagani - PoHg). Ha BukoHaHHs BuMor 3akoHy Ykpainu «[Ipo
CUCTEMY rapaHTyBaHHsi BKnagiB disnyHux ocib», baHk noeigomnsie, a KnieHT, yknagatoum uen [orosip, MiaTBEpPOXYE, LUO
NPOIHPOPMOBaHUA MPO PO3MILLLEHHs1 Ha odiuinHin cTopiHui ®oHay www.fg.gov.ua iHdopmauii Woao yMOB rapaHTyBaHHSA
doHOOM BiALWIKOOQYBAHHS KOLUTIB 3@ BKIaA0M.
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YknageHHam uboro [lorosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHkoM Npo YMOBW rapaHTyBaHHS
BiJLLUKOOQYBaHHSA KOLWTIB, po3miweHnx y baHky Ha ymoBax Lboro [loroBopy, 30okpema, Lo rapaHTii PoHAy nowmproloTbCs B
MeXaxX FPaHW4YyHOro PO3Mipy Ha KOLWTK, po3miweHi y BaHky Ha ymoBax uboro [doroBopy, mMpu BiACYTHOCTI YyMOB/ BMNagkis,
3a3HayeHux y ctaTTi 26 3akoHy YkpaiHu «[1po cnuctemy rapaHTyBaHHs BKnagiB ¢oisnyHMX ocib», 3MiCT Bka3aHOi CcTaTTi Ta yMOBU
Ha SKUX 30INCHIOETLCA PO3MilleHHsa KowTiB y baHky 3a uum [JoroBopom KnieHTy 3posymini. IHdopmauito npo cuctemy
rapaHTyBaHHs BKnagiB isnyHmx ocib poamiwieHo Ha Cawti BaHky: https://retail.pumb.ua/deposit/membership_in_organizations
B po3Aini «PoHA rapaHTyBaHHSA BKMagiB».

BaHk Hapae KnieHTy OoBigky Npo cucteMy rapaHTyBaHHSA Bknagie disvyHux ocib nicna yknageHHsa [JoroBopy He pidlle Hix
OOMH pa3s Ha pik y cnocib, Bu3HaveHn Mix BaHkom i KnieHTom y ubomy [loroBopi, a came: LNSXoM pO3MilLleHHS akTyanbHOI
BepCii AOBIAKN NPO CUCTEMY rapaHTyBaHHS BKragie isndHunx ocib ans il nepernagy Ta/abo 3aBaHTaxeHHs KnieHTom Ha Canri
BaHky y po3gini 3a nocunaHHAM, 3a3HayveHnM y n. 8.15. Poaginy | Jorosopy.

PO3AIN 1l «Mocnyrn BaHky»
YactuHa 1.
YMoBu obcnyrosyBaHHs KapTKOBUX paxyHKiB

Mopsapok BiAKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTKOBMX paxyHKiB

BaHk BigkpuBae KnieHTy KapTkoBui paxyHOK Micnsa 3gincHeHHs noro igeHTudikauil Ta Bepudikauii. loeHTudikauia KnieHTa
BaHky He € 00OB'A3kOBOK MiA Yac BIOKPUTTA PaxyHKy, SAKLWO KrieHT OaHky Bxe Mae paxyHku B baHky i OyB paHiwe
ileHTUikoBaHMN Ta BepudikoBaHW BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPWUHIY Ta BIiACYTHI
nigcTaBu AN HanexHoi nepe.ipku/ akTyanisauii iHdopmauii woao Knienta. [Hem BiokpuTTss KapTKOBOro paxyHKy BBaXKaeTbCs
parta nignucaHHa KnieHtom 3asBu Ha npuegHaHHa Jo [loroBopy, 3a BUKOYEHHAM BuNagky odopMieHHs 3asBu Ha
npvegHaHHsa go forosopy 3a gonomoroto Cuctemn «lHTepHeT-6aHkiHM» y nepiog 3 23:50 go 00:00, konu gaTolo BiAKpUTTS
BBa)KAETbCH HACTyMNHa gata nicna gatu nignucanHsa KnieHtom 3aseu Ha npueaHaHHs oo Jorosopy.

BaHk 3gincHioe obcnyroByBaHHA KnieHTa 3a KapTkoBuM paxyHKOM Ta Hagae nocryru BignoBsigHO A0 yMoB [JoroBopy, YMHHOroO
3akoHogaBcTBa, Mpasun MIMC.

KnieHT mae npaBo caMOCTIiHO po3nopsaxaTucs kowTamy Ha KapTKOBOMY paxyHKy (3a BUMHATKOM Bunagkis, nepegbaveHux
3aKoHO4aBCTBOM YkpaiHum Ta [oroBopom) LWWNAXOM HadaHHA BaHKy nnaTikHux iHCTpyKuin y BigaineHHi Banky um 3
BMKOpPUCTaHHAM Cuctemn «lHTepHeT-6aHKiHM» abo Yyepe3 CTOPOHHBOrO HajaBaya MraTKHUX MOCAYr 3 iHililoBaHHA NNaTiKHOI
onepauin, a B OKpeMux BUNagkax, MOroAKeHux baHkoMm, LWNAXoM HanpaBneHHs MNaTiKHUX IHCTPYKUIR, nignucaHmx
kBanigikoBaHMM eneKkTpoHHMM nignucom KnieHTa Ha enekTpoHHy nowTy BaHky 3a cdopmoto, BCcTaHoBReHow baHkom, abo
wnaxom BukopucTaHHa KapTku (i peksi3auTiB) B MOpsSAKy, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu (30kpema
HopmaTMBHO-NpaBoBuMn aktamyn HBY wopo 6esroTiBkoBMX po3paxyHkiB), ymoBamu [lorosopy, npasunamu MIC. BaHk mae
npaBo He npurMaTy Big KnieHTa nnaTtikHi iHCTPYKLUIi, SKLWO BOHM He BigMnoOBi4alTb BUMOraMm 3akoHOAaBCTBa abo MopyLlyoThb
yMOBU OoroBopy. Mpuknag nnaTkHOI  IHCTPYKUIT po3miLLeHo Ha caunTi BaHky 3a NOCUNAHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixHa iHCTPyKLUia Moxe OyTu odopmreHa B eneKkTPOoHHIN abo nanepoBii opMmi i Mae MICTUTU, SIKLWO 3aKOHOAaBCTBOM
YkpaiHu (30kpema HopMaTMBHO-NpaBoBuMK akTamy HBY oo 6e3roTiBKOBMX po3paxyHkiB) He byae nepenbadeHo iHwe, Taki
o6oB'A3KoBiI peksi3anTu: (1) gaty cknagaHHsA, HoOMep; (2) yHikanbHui igeHTudikatop nnatHvka abo HanmeHyBaHHsA/NpisBuLLE,
BnacHe iM'a, Nno GaTbKOBi (3a HAsABHOCTI), KOA4 MMaTHWKa Ta HOMEp MOro paxyHkKy; (3) HaMMeHyBaHHS HajaBaya NNaTiKHWX
nocnyr nnartHuka; (4) cymy umdpamu Ta crnosamu; (5) npusHayveHHs nnartexy; (6) nignuc(u) nnatHwka; (7) yHikanbHUR
ineHTnikaTop oTpuMyBada abo HanmeHyBaHHS/Npi3BuLLE, BNacHe im'a, No 6aTbKOBI (3a HAsSBHOCTI), KOA4 OTpUMyBada Ta HoMep
Moro paxyHky; (8) HaMeHyBaHHS HagaBaya NNaTiKHUX NOCyr OTpUMyBaya.

O60B'A3KOBI PEKBI3NTU MOXYTb 3anoBHBaTUCL KnieHTom abo BbaHkoM i3 3acTocyBaHHSAM TeXHiYHUX 3acobiB (B maneposii
dopmMi KnieHT Takox Moxxe 3anoBHOBaTU Big pyku). MNpaBunbHICTb 3aNOBHEHHST PEKBI3NUTIB NNaTixxHOI iIHCTpYKUil BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBoto [JoroBopy BCTaAHOBMIOETBbCS, WO Y pasi iHiuitoBaHHsA KnieHTom nnaTtikHoi onepauii i3
3acTocyBaHHAM [nCTaHUiMHUX KaHaniB ob6cnyroByBaHHs, BaHk MoOXe 3a HasiBHOCTI TEXHIYHOI MOXXIMBOCTI, 3arnoBHIOBATU
aBTOMATMYHO PEKBI3NTU MIATKHOI IHCTPYKLUIT, 3a3HaYeHi BuLe y nepeniky 06oB’s3koBux nig Homepom (1), (2), (3).

Mpw 3givicHeHHi KnieHTom nnatixHoi onepadii 3 BukopuctaHHam KapTkm 060B'3KOBO 3anOBHIOIOTLCS:

- ineHTndikaTop oTpumyBaya (ans isnyHoi 0cobm - yHikanbHW Homep KapTkv / HOMep paxyHKy / yHikanbHUI igeHTudikaTop
(3a HasiBHOCTI); Ansa disnyHOT ocobu-nianpuemust Ta cisnyHoi ocobu, sika NpoBaguUTb HesanexHy NpodeCinHy OiAnbHICTb, -
PHOKTIM abo cepist Ta Homep nacnopTa (ans ¢isnyHKx ocib, Ski MarTb BigMITKY B MacnopTi Npo npaBo 34ilicHioBaTK nnaTexi
3a cepielo Ta HOMEPOM nacnopTa; ANs LPUANYHOT 0cobu - HaMeHyBaHHs Ta kof 3a €APMOY);

- cyma, BantoTa onepadii.

IHiLilOBaHHSA NNaTikHOI onepauii 4epe3 CTOPOHHLOIO HadaBaya NNaTiXHUX MOCNyr 3 iHiLitoBaHHA nnaTkHOI onepauii
30JNCHIOETLCA Ha MiACTaBi MNaTiXKHOI IHCTPYKLIi NnaTHMKa, Ky CTOPOHHIN HagaBay MiaTikHUX MOCNYT 3 iHiLiloBaHHSA NnaTixHOI
onepauii nepenae baHky B enekTpoHHin dopmi. baHk 3abe3nevye HanoOBHEHHA NNATKHOI IHCTPYKLi NnaTHWKa, OTPUMaHumm
BiJ CTOPOHHBOrO Hagasaya MnaTKHUX NOCHYT 3 iHILilOBaHHA NnaTikHOI onepadii, 000B'S3KOBMMU PEKBI3UTaMK, 3a3HaYeHUMHN
BuLLe Yy nepeniky 0b6oB’A3KOBUX pekBi3uTiB Nig Homepamu (4), (5), (7), (8). BaHk 3anoBHIOE aBTOMaTUYHO PEKBI3UTM NNATKHOT
IHCTPYKLi, 3a3Ha4veHi BULLE Y nepeniky 060B’A3koBUX pekBi3uTiB nig HoMepamu (1), (2), (3). MnatixHa iHCTpYyKLUisi, HagaHa Yepes
CTOPOHHLOrO HafjaBaya NnaTikHUX NOCAYr 3 iHiLitoBaHHS NnaTikHOI onepadil, i3 3anoOBHEHUMU pekBi3uTaMmun HagaeTbcs baHkom
KnieHTy ons o3HamoMneHHs i nianucaHHs y MobinbHomy 3actocyHky MYMB.

BaHk He mae npaBa 3miHOBaTM 3anoBHeHi KnieHToM (nnaTHWKOM) pekBi3uTW, oTpumadi Big KnieHta (nnaTtHuka) 4depes
CTOPOHHBLOrO HagaBa4va NnaTKHUX NOCHYT 3 iHiLiloBaHHA NNaTKHOI onepakii.

1.1.3.1. 3roga KnieHTa Ha 34iliCHeHHsA NNaTiXkHOI onepadii 3 BukopuctaHHam Kaptku (i1 pekBi3uTiB), B TOMy YMCHi, ane He BUKITOYHO,

nnaTixkHOi onepauii 3 BukopucTaHHAM MobGinbHoro nnatikHoro gopatky (n. 2.26 Posginy Il uboro [forosopy), Cuctemu
«IHTEpHeT-6aHKiHr», MOB’A3aHMX MK COOOK MNaTiKHUX Onepauii, MNaTiKHOI onepadii 3 nepekasy KOLWTIB 32 HOMEPOM
nNNaTkHOI KapTKW OTpMMyBauya, NMaTiKHOI onepauii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy TrOTiBKOBMX KOWTIB 3
BukopuctaHHaMm KapTtku (il pekBi3uTiB), BBaXKaeTbCs HaAaHOK Ha CyMy nnaTbkHOI onepauii ogHoYacHO 3 iHiLitoBaHHSAM
nnaTixxHOi onepauii/nepLuoi nnaTixxHoi onepadii 3 NoB’A3aHNx Mk coboro nnaTikHMX onepauii. MNpy LbOMY, AKLLO TOYHa cyma
nnaTiXHOI onepadii, iHiuinoBaHo! 3 BUKopuctaHHaM KapTtku (i pekBi3uTiB), HeBigoma KnieHTy B MOMEHT ii iHiuitoBaHHs, KnieHT
LMAXOM iHiLitOBaAHHA MNaTKHOI onepauii TakoXX Hagae 3rogy Ha OnokyBaHHS KOWTIB HAa KapTKOBOMY paxyHKy y pO3Mipi
Bi4NOBIAHO [0 iHopMaLii, oTpumaHoi baHkom Big MIMNC.
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Mpu 3aiicHeHni MnaTikHOT onepauii 3 BUKopucTaHHsaM KapTkm (i1 pekBiaunTiB) KnieHT Hagae 3rogy Ha NpoBedEeHHsI Ha KOpUCTb
ToproBsus/cepBicy, 3 MeTOl onnaTtu ToBapi/nocnyr skoro 6yna nposegeHa [natikHa onepauis, MnaTikHux onepauii B
ManbyTHbOMY, B TOMY ymcri 6e3 nonepeaHboro 6/10KyBaHHS KOLLTIB | 6€3 nepeBipku 3anuLwKy rpoLloBuX KowTiB Ha KapTkoBomy
paxyHKy Ta noHag MnatikHuiA nimiT, y cymi Ta kinbkocTi MNMnaTixHuX onepauin, BignoBigHo Ao iHdopmauii, oTpumMaHoi BaHkom
Big MIMC. Mpu ubomy, BpaxoByr4M 0cobnMBOCTI byHKLiOHyBaHHA MIC B yacTuHi moxnueocTi HanpaeneHHs MMNC po BaHky
iHpopmaii npo HeobxigHicTe onnatu KnieHTom ToBapis/mocnyr ToproBus/cepsicy, y sikoro KnieHT paHile Bxe 3aiicHIoBaB
onnaty Tosapis/nocnyr 3 BukopuctaHHam KapTku (il peksisuTtiB), abo BiglwkogyBaHHA Toprosuto/cepsicy 3aBaaHoi KnieHTom
Lwkogu/cnnaTu HeYyCTOMKN, Ans BigknukaHHs KnieHTom 3rogn Ha npoBefeHHs [NnaTikHux onepauii B ManbyTHbOMY BianoBigHO
Ao iHdopMmauii, otpumaHoi baHkom Big MINC, KnieHTy HeobxigHo 3BepTaTuch 6esnocepedHbO 4O TOProsus/cepBicy, Y SKOro
KnieHT 3aincHmnB onnaty ToBapis/nocnyr 3 BUkopucTaHHaM KapTku (i peksisuTiB).

BaHk He Hece BignoBiganbHOCTI 3a oTpumaHy baHkom Big MIMC iHdopMauilo ons npoBedeHHs MnaTikHUX onepauii / npo
po3Mip LWKOAMW, HaHeceHoi KnieHTom ToproButo/cepaicy / Npo po3Mip HEYCTOMKM, HapaxoBaHux KnieHTy ToproBuem/cepBicoM.
BpaxoBytoun ocobnueocTi dyHkuioHyBaHHA MIMTC (HEMOXMMBICTb BiAKNMKaAHHA NNaThkKHOI onepauii 3 BukopuctaHHam Kaptku (ii
pekBi3WTIB) Micns 1i iHiLitoBaHHA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLiloBaHHA NnaTiKHOI onepalii 3 BUKopuctaHHAM KapTku
(i" peksianTiB)/NepLuoi NNaTikHOI onepadii 3 NOB’A3aHUX MK COBOI NNaTiXHMX onepawin HacTae OAHOYACHO 3 T iHiLiloBaHHAM.
BigknukaHHA noganbliMx MOB’A3aHMX MK COOOK nnaTiKHMX onepauii MoOXnuBe LWNAsSXoM 3BepHeHHA Knienta (noro
YNOBHOBaXEHOro npefAcTtaBHuka) y poboumin yac fo BigdineHHs baHky i noaaHHs po3nopsmiKeHHs Npo BiAKMMKaHHA 3rogu Ha
BMKOHaHHA noanbLlunx NnaThkHMX onepauin Ha nanepoBOMY HOCIT 3a BCTaHOBMeHo BbaHkom dopmoto abo wnsaxom BigMiHU
noganbLuMx NoB’sA3aHmnX Mixk coboto NNaTixkHMX onepadin y Cuctemi «IHTepHeT-6aHKiHM» (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI).
3ropga KnieHTa Ha 34ificHeHHs nnaTixkHOI onepalii, iHiLioBaHOI WAXoM HagaHHA BaHky nnatikHOI iHCTpyKUil y BigAdineHHi
BaHky abo 3 BukopuctaHHam Cuctemun «IHTepHET-6aHKIiHM» Y1 Yepe3 CTOPOHHBbOrO HagaBaya NnaTiKHUX NOCNYT 3 iHiLiloBaHHSA
nnaTikHOI onepauil, BBaXaeTbCA HaJaHOK Ha CyMy MraTiKHOI onepauii ogHovacHo 3 nignucaHHaM KnieHTom nnaTtikHoi
IHCTPYKLUii, 30KpemMa 3 BUKOPUCTaHHAM MPOCTOro €NeKTPOHHOro Nignucy.

MomeHTOM 6e3BiaKNMYHOCTI 3a NNaTiXHOK IHCTPYKUi€o, HagaHow Yy BiadineHHi bavky abo 3 BukopucTaHHam Cuctemu
«IHTepHeT-6aHKiHMY, €:

MOMEHT crmcaHHsA kowTiB 3 KapTkoBoro paxyHky KnieHta-nnaTtHuka, abo

3aKkiH4eHHs onepauinHoro 4acy onepauiHoro aHa baHky, Wo nepenye AaTi BantoTyBaHHA BiAMOBIOHO A0 NNATIKHOI iIHCTPYKUIT
(y pasi 3a3Ha4eHHs y NnaTikHIA IHCTPYKLUIT AaTu BanoTyBaHHS).

BigknukaHHs KnieHToM-nnaTHUKoM (AOro yrnoBHOBaXKEHOK 0C000) MNaTiKHOI iHCTPYKLUIi/3rogn Ha 34iACHEHHA nnaThKHOT
onepaduil, iHiLinoBaHOI WNAXOM nofadi NnaTiKHOT IHCTPYKLIT, MOXINNBO LUNAXOM 3BEPHEHHs A0 BigdineHHs baHky A0 HacTaHHs
MOMeHTY 6e3BiAKNUYHOCTI 3a NNaTiKHOK IHCTPYKLIED Ta Nodadi po3nopsmKeHHS NPo BiAKNMKaAHHA NNaTiXXHOI iHCTPYKLii/3rogn
(3a BcTaHoBneHoto baHkom OpMOIO) 3a YMOBW MOTOAXEHHS BiAKMNVMKaHHA MNaTpKHOI IHCTPYKUii/3aroam 3 BaHkom (y Bunagky
BiJKMMKaHHA NNaTKHOI IHCTPYKUii 3a paeGetoBum abo KpeauToBMM nepeka3oM), a B pasi BiOKIMKAHHA MnaTikHOI
iHCTPYKUii/3roan 3a AebeToBMM nepeka3om, OTpuMyBayveM 3a kMM He € baHk, - 0oOaTKOBO 32 YMOBU MOrO4XKEHHS! BiAKITUKAHHS
NNaTiKHOI IHCTPYKLIi 3 oTpuMmyBayem, Skui He € baHkom. BigknukaHHa KnieHTOM-nnatHWKOM (MOro ynoBHOBaXeHo 0cob010)
NNaTiKHOI IHCTPYKLUii MOXIMBE NuLIE B NMOBHIN CyMi.

MomeHTOM 6e3BiOKNMYHOCTI 3a NNaTiKHOK iHCTPYKLUie, nepeaaHo 00 baHky 4epe3 CTOPOHHBOrO HajdaBaya MNNaTiKHUX
nocnyr 3 iHiuitoBaHHA nnaTtixkHOi onepadii, € MOMeHT nignucaHHsa KnieHToM nnaTikHOT iHCTPYKUiT y MOBGINbHOMY 3aCTOCYHKY
MYMB.

3roga Ha BMKOHaHHSA MMaTiXKHOI onepadii (NoB’sa3aHMx Mk cobo nnaTikHUX onepawin), Wo 3A4iINCHIOTLCA ANst BUKOHAHHS
KnienTom rpowoBux 30608’a3aHb nepea baHkom, He Moxe ByTu BigknvkaHa KnieHTom.

MnaTixHy iHCTpyKuito KnieHnTa (abo iHworo iHiuiaTopa nnatexy), Wo Haaiiwna Ao baxky npotarom OnepauiiHoro yacy, baHk
3000B'3aHUI BUKOHATW B AeHb ii HaaxomkeHHsA. [NnaTixHy iHCTpykKuito KnieHTa (abo iHworo iHiuiatopa nnatexy), Wo Hagiiwna
no baxky nicns 3akiH4eHHsi OnepadiiHoro yacy, baHk 3060B'A3aHMIn BUKOHATU He nisHile OnepauiiHoro Yacy HacTymnHOro
onepadiiHoro AHsA. MNnatikHa iHCTpykuis, HagaHa KnieHToM (MAOro 3akoHHUM npeacTaBHUMKOM), MpuiiMaeTbcst BaHkom po
BMKOHAHHS 332 YMOBW ii 0DOPMMEHHS HaNeXHNM YMHOM (32 (POPMOID, BCTAHOBMEHOK BaHKOM i3 3an0OBHEHHSIM BCiX PEKBi3UTIB)
Ta il nogavi y BCTaHoBneHomy Lum [oroBopom nopsigky (y BigaineHi baHky abo 3 BukopucTaHHsM Cuctemu «lHTepHeT-
OaHKiHr»), a TakoX 3a YMOBW BiACYTHOCTI 3aKOHHMX MiACTaB Ans BiAMOBM B ii MPUAHATTI, BCTaHOBMNEeHUX LM [oroBopom abo
3aKOHOA,aBCTBOM.

KnieHT moxe 3gincHioBaT nonoBHEHHA KapTKOBOro paxyHky ocobucTto abo yepes iHwmx ocib cnocobamu, Wwo He cynepevatb
3aKOHOAABCTBY YKpaiHW Ta BignoBigaloTb BCTAHOBIIEHOMY PEXUMY PaxyHKy, Y BanoTi KapTKoBOro paxyHky B roTiBKOBiW Ta/abo
B 6e3roTiBkoBI hbopmax. [ns 3apaxyBaHHS roOTiBKOBMX KOLUTIB HA KapTkoBuiA paxyHok, KnieHT - Hepe3anaeHT 4oaaTkoBO Hajae
BaHKy OOKYMEHTH, WO NiATBEPAXYIOTb AXeperna iX NOXOAXEHHS.

BaHk mae npaBo aebetyBaT KapTkoBMI paxyHOK Ha cymy onepauin, 3aiicHeHnx 3a KapTKoBMM paxyHKOM, 3 ypaxyBaHHsM
BMHaropoz/KoMicin 3rigHo 3 Tapudamu, Wo AiloTb HAa MOMEHT NpoBeAEeHHS onepalLii 3a KapTKkoBUM paxyHKOM.

Mpu 3miHi Knientom lMaketa nocnyr Ha iHWwwi MNakeT nocnyr, BMHaropoda 3a KOpMCTyBaHHA HoBuM [lakeTtom nocnyr Gyae
HapaxoByBaTUCH 3 NOYaTKy HOBOro Po3paxyHKOBOro nepiody, 3a BuknioveHHaM [MakeTiB nocnyr, woao akmux Tapudamu baHky
BCTAHOBMIEHO OKPEMUI NOPAAO0K BUHMKHEHHS 3060B’A3aHHSA MO cnnaTi BUHAaropoAmn 3a KopuctyBaHHS [MakeTom nocnyr.

Y Bunagky BnpoBagkeHHs BaHkoM HesHwxyBaHoro sanuwiky KnieHT 3000B'a3aHuii nigTpymyBatu cymMy HesHuKyBaHOro
3anuwky 3a KapTkoBUM paxyHKOM y BU3HA4YEHOMY PO3Mipi.

Knient mae npaBo 3gincHioBaty [naTtixHi onepauii 3a KapTkoBMM paxyHKOM BUKMOYHO B Mexax [lnartikHoro nimity, 3a
BMHSATKaMK, nepeadavyeHmMm [1Jorosopom.

KnieHTy 3abopoHsieTbCcsi BMKOpUCTOBYBaTW KapTKoBWUIA paxyHOK Ansi NpOBEAEHHS onepadiii, MoB'a3aHuX i3 3AiINCHEeHHSM
NigNPUEMHMLBKOT Ta HE3aneXHoi NPodECINHOT AiSNbHOCTI.

MpoLeHTN Ha 3anNuULLOK KOLTIB, WO 3HaxoaATbes Ha KapTkoBomy paxyHKy KrieHTa, He HapaxoBYHTLCS | HE CNNaYvyThCs, SKLWO
iHWwe He nepepbayveHo [orosBopoM, Tapudamu ta/abo ymoBamum 3apnnatHoro npoekTty. Y pasi, skwo Horosopom, Tapudamm
Ta/abo ymoBamMu 3apnnaTHOro npoekTy nepeabdavyeHo HapaxyBaHHsI NPOLEHTIB (4OX0A4Y) Ha 3anMLLIOK KOLUTIB, WO 3HAXoAsTbCs
Ha KapTkoBoMy paxyHky KnieHTa, BaHk wopaeHHo HapaxoBye Ta cnnadye KnieHTy npoueHTw (4oxig) Ha 3anuLioK KowTiB, Lo
3HaxoaATbcs Ha KapTkoBoMy paxyHKy KnieHTa y po3amipax, Bu3HadeHux [JorosopoM, Tapudamum ta/abo ymoBamu 3apnnaTHOro
NpoeKTy Ta y BantoTi KapTkoBOro paxyHky, 1-ro yncna kaneHgapHoro Micsiusi, HaCTynHOro 3a 3BiTHUM, SKLIO iHLWWA TepMiH He
nepenbayeHo Tapudpamn. [NpoueHTn (Ooxig) Ha 3anMLIOK KOLWITIB, WO 3HaxoAATbcd Ha KapTkoBomy paxyHKy KnieHTa,
HapPaxoBYKTbLCS Ta BUMMAYYHOTLCA 3 YpaxyBaHHSAM BMMOI 3aKOHOAABCTBA YKpaiHWM OO0 onoAaTkyBaHHSA AOXOAIB i3NYHMX
oci6. Mpu NpuMRHATTI BaHkoM pilleHHs (PO3NOPAAXKEHHS TOLLO) NPO BIAMOBY Big MiATPMMAaHHSA AINOBUX BigHOCKMH 3 KnieHTom y

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHsa 23.04.2026



22

BMNagkax, nepeabayeHux n. 2.4.6., 2.4.7. Posginy | JoroBopy, NPUNUHSAETECA HapaxyBaHHA Ta BUNNaTa NpoueHTiB (goxoay) Ha
3anvLWOoK KOLUTIB, L0 3HaxoAaTbea Ha KapTkoBoMy paxyHky KnieHTa.

1.1.12. KnieHT Mae npaBo iHiujtoBaT 3MiHy BCTaHOBeHMX baHkoM nimiTiB 3a onepauigmun 3 BUKOPUCTaHHAM KapTku:

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

1.1.20.

1121

LLloaeHHun nimit no Kaptui abo KapTkoBOMYy paxyHKy — LUMsIXOM: 3BepHeHHs o LleHTpy obcnyroByBaHHA KnieHTiB; mopaHHs
NMUCbMOBOI 3asBU 40 BigAineHHs baHKy; caMOCTiiHO BCTAHOBUTM Yy MObGinbHOMY 3acTocyHKy MYMB (3a HasBHOCTI TeXHiYHOI
MOXIMBOCTI y BaHky);

LLlomicsyHun nimiT no KapTui abo KapTkoBoMy paxyHKy — LUASXOM NOAaHHS NMMCbMOBOI 3asBY A0 BiaAineHHs baHky;
LLlokBapTanbHui nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSXOM MOAAHHSA MMCbMOBOI 3asiBU A0 BigaineHHs baHky abo
yepes [lucTaHuinHi kaHanu obCcryroByBaHHs (3a HAasABHOCTI TEXHIYHOI MOXNMBOCTI Y BaHky);

Knient mae npaBo BigkpmBaTM [OCTyN ANA KOpPUCTyBaHHS KapTkow 3a KOpPOOHOM LUMSXOM 3BepHeHHs Ao LleHTpy
o6cnyroByBaHHsa KnieHTiB abo o BigaineHHs baHky, a Takox 3a gonomoroto Cuctemm «IHTepHeT-0aHKiHM.

3MiHa nimiTiB 3a onepauiamn 3 BUKOpUCTaHHAM KapTku Moxe npu3BoauTu A0 30inblUeHHs diHaHcoBux pusumkiB KnieHta i B
TakoMy Bunagky baHk He Hece BiAnNoOBIAaNbHOCTI 3@ HACTYNHI HECaHKLiOHOBaHI TpaH3aKLii 30iNCHeHi 3 BUkopucTaHHaM KapTku/
il pekBi3uTiB. JliMiTM Ha NpoBeaeHHs KnieHTamm onepadin, 3okpemMa 3 BUkopuctaHHsaM Kaptok, emitoBaHux AT «IMTYMB», abo ix
pekBi3uTiB, po3milleHi Ha CanTi baHky 3a nocunaHHsm: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBuHeH BYacHO 3abe3nedvyBaTn HasiBHICTb KOLWTIB Ha KapTKOBOMY paxyHKy Ansi 34iCHEHHS BCiX HEOOXiAHUX nnartexis
3a KapTkoBMM paxyHKOM, B TOMY 4MCHIi | MOB'A3aHNX 3 BUKOHAHHAM yMOB AaHoro [Joroeopy, onnatu BuHaropoau Ta/abo ans
3aiicHeHHs nepenbadeHux gorosopamu [OroBipHMX cnncaHb, B TOMY YMCHi ANst CMMCaHHS KOMICIT, BKNOYaouK BiLIKOAYBaHHS
BUTpaT BaHKy, NoOHeceHnX y 3B’A3Ky 3i cnnaToto KoMicii 6aHKiB-KOpeCnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHkoM KnieHTa MOXyTb 3AilICHIOBAaTUCS 3a PO3MNOPSOXKEHHAM (30KpemMa nnaTiKHOK
iHCTpykKuieto) KnieHta abo 3a Moro JopyyYeHHsIM Ha NiacTaBi AOBIPEHOCTI, 3acBiAYeHOi B YCTaHOBMEHOMY 3aKOHOLABCTBOM
nopsaky. lMpu UbOMY NMCbMOBI PO3MNOPAMAXEHHS MOXYTb OCGQOPMIOBATUCL (NigNMcyBaTMUCA) BNACHUKOM paxyHKy abo
HosipeHoto ocoboto. MNpu 3MiHi NoBHOBaXeHb [loBipeHoi 0cobu, BracHMK paxyHKy 3000B'S3aHWiA HEranHo NoBiAOMUTY NPO LEe B
nucbmoBin hopmi baHk, B iHWoOMY BUnagky baHk He Hece BianoBiganbLHOCTI 3a NpoBeAeHi [loBipeHoto ocoboto onepaldiii.

BaHk 30608B’A3aHun HapgaBaTu KnieHTy Bunucku npu 3BepHeHHi KnienTa go sBiggineHHs BaHky, B skomy Bigkputuin KapTkosuii
paxyHOK, Npw 3BepHeHHi Ao LleHTpy obcnyroByBaHHs knieHTiB abo B iHWWIA norogkeHui 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHA BUNUCoK KnieHTy BctaHoBMeTbCA [loroBopoM, Tapudamu.

KnieHT 3060B’A3yeTbCcA He piglle ogHOro pasy Ha Micsaub odepXXyBaTu Yy BigaineHHi baHky Bunucky 3a KapTkoBuM paxyHKOM,
SIKLLO iHLIE He BM3Ha4eHo y 3asBi Ha NpueLHAHHSA, 03HANOMIIOBATU AepXaTeniB 4oAaTKOBMX KapTok 3 onepauisgmu no Kaptkam
Ta KOHTpomwBaTM pyx kowTiB. KnieHT 3000B’si3aHMI LWOMICSYHO nepeBipATM BUNKUCKY 3a KapTkoBUM paxyHkom Ta
KOHTPONIOBaTK CaHKLiOHOBAHICTb MPOBEAEHHs onepauin, 3bepiratn KBuTaHUii (Yeku, cninu Towo) i npea'asnatn ix baHky Ha
noro sumory. B pasi Hesroan KnieHTa 3 onepauigmu BignoBigHO A0 BUNMCKM 3a KapTkoBuM paxyHKoM, KnieHT mae nucbMoBO
3BepHyTuca Ao baHky Ans ockapxeHHs Oyab-akoi onepadii, WO BkasaHa y BMNWCLi 3a KapTKoBMM paxyHKoM, npoTsarom 15
(M'aTHagUATM) KaneHJapHUX OHIB Big ATV o4epXXaHHA BUMUCKWA, a Yy BUMAAKy MOPYLIEHHS CBOro 30060B’A3aHHSA LWOAO0
OTPMMaHHS BUNWCKN 32 KapTKOBMM paxyHKOM — He nisHiwe 15 (M'aTHaguaToro) ynucna micsusi, HacTyrnHOro 3a MIiCSILEM B SIKOMY
6yno npoBeaeHo onepaljto, ane B Oyab-AKOMy 3 BULLEHaBEOEHUX BUMAAKIB, TPAaHUYHWUIA CTPOK, NPOTArom sikoro KnieHt mae
npaBo 3BepHYTUCb 00 BaHKy Ans ockapxeHHs Oyab-Akoi onepalii cknagae 60 (WicTaecaT) KaneHaapHWUX AHIB NiCns CNMcaHHs
KOLUTIB 3 MOro paxyHKy 3a OCKapXXyBaHOI ornepaLieto BignosigHo Ao BuMor 3akoHy YkpaiHu «[1po nnaTixHi nocnyrmy. Akwo
KnieHT He 3BepHyBCS MpOTArOM BCTaHOBNEHOro B [JOroBOpi CTPOKYy Ans OCKapXeHHs npoBedeHux onepadin, CTopoHu
BM3Ha4yaloTb, WO BCi onepauii 3a KapTkoBMM paxyHKOM, NpuRHATI i noromxeHi KnieHtom 6e3 npaBa B nopanbLiomy
ockapxyBaTtu ix. HeoTpumanHa KnieHTom Bunuckn 3a KapTkoBuMm paxyHkom, He 3 BUMHWM BaHky, nosbaense KnieHta npasa
ocKapXKyBaTu BKkasaHi onepadii mo3a mexamu CTPOKY, BU3HAYeHOro umMM nyHktom [loroBopy. Lle nomoxeHHs gie Takox y
BMNagaky, skwo KnieHt He 3BepHyBCsA A0 baHKy 3a OTpYMaHHAM BMNWCKK, B TOMY YMCHi LLIOMICSYHOI, 3@ KapTKOBUM paxyHKOM.
3akpuTTa KapTKOBOro paxyHKy 34iMCHIOETbCA 3 ypaxyBaHHAM HeobxigHocTi goaepxaHHs npasun MIMC, B TOMy umchi
3abe3neyeHHs 3aiNCHEHHS OCTaTOYHMX onepaLii No KapTKoBOMY paxyHKy, NOBEPHEHHSI MOMMUITKOBUX NepeKasiB ToLwo NpoTAaromM
45 (copoka n’aATu) kaneHgapHUX OHIB.

BaHk 3akpvBae KapTkoBuii paxyHOK 3a BigcyTHOCTI 3aboproBaHocTi nepes baHkom, a Takox 4yepe3 HacTaHHs oOCTaBUH,
BM3HayeHux n.n. 2.4.6., 2.4.7., 41.5., 4.2.7., 4.2.16. Posginy | usoro [loroBopy. baHk Bugae KnieHTy roTtiBkow 4epes kacy
BaHky abo nepepaxoBye Ha BM3Ha4eHW KnieHTOM y nnaTikHi iHCTPYKUii (260 iHLIOMY JOKYMEHTI) paxyHOK BCHO CyMy 3aluLLKy
kowTiB Ha KapTkoBOMy paxyHKy (B T.4. CymMy He3HWwKyBaHOro 3amnuiuLKy) 3a BWKITIOYEHHAM BWMagkis, nepeabaveHnx
3aKOHOAABCTBOM YKpaiHW, KONMW KOWTW MiANAralTb HampaBfeHHI0 Ha MOBEPHEHHS y AepxaBHuWi OtogxeT Towo. Y pasi
HacTaHHsA ob6cTaBWH, BU3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | usoro Jorosopy, KnieHT Hagae 3roay, a baHk mae
npaso, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHutu [JoroipHe CnvMcaHHS rpoLloBUX KOLWTIB 3 KapTKOBOro paxyHky i
noracutu 3aboprosaHicTb KnieHta nepen BaHkom, a 3a BigcyTHOCTI 3a6oproBaHOCTI NepepaxyBaTu 3anuLoK rpOLLIOBMX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilUHbOGaHKIBCbKMIA paxyHOK BaHky Ta 36epiraTi rpoLloBi KOLITU Ha TaKoOMy paxyHKy 40
iX noBepHeHHS KnieHTy, SKLWO iHWMI NOpsaoK MOBEPHEHHS KOWTiB He nepeabadeHnii 3akoHoA4aBcTBOM abo iHWUMKY yMOBaMu
LoroBsopy.

Y pasi BigkputTa abo 3akputTa KapTkoBoro paxyHky, baHk nepeBipse HasBHICTb iHpopMaLii Npo BHeceHHst KnieHTa go €auHoro
peecTtpy OOpXHUKIB i, skwo KnieHT BHeceHin 0o €AMHOrO peectpy OOPXHWKIB, MOBIAOMMSE MNPO BiOKPUTTA/ 3aKpUTTH
3a3Ha4YeHun y €auHomy peecTpi GOpXXHUKIB OpraH Aep)kaBHOI BUKOHABYOT cny6u abo npyBaTHOMY BUKOHABLLHO.

BaHK Mae npaBo BiAMOBUTUCH Bif 3AINCHEHHSA BUAATKOBMX onepadin 3a KapTkoBuM paxyHkoM KriieHTa npu HasiBHOCTI nigospw,
wo KnieHT BukopucToBye baHk ons npoBeAeHHs HE3aKOHHUX onepauin abo iHWKMX Nigo3p YM nigcTtas 3rigHO 3akoHOAaBCTBA 3
nuTaHb (PiIHAHCOBOrO MOHITOPUHIY, abo y BMNadKy HasiBHOCTI npocTpodeHoi 3aboproBaHocTi 3a umm [JoroBopom abo iHLwoi
3aboprosaHocTi nepen baHkom 3a iHWMMK goroBopamu, abo y BUNagKy HasiBHOCTI (dakTy HEHaneXHOro BMKOHaHHSA KnieHTowm
abo TpeTiMm ocobamu, ona skux KnieHT cTaB nopyuntenem no KpeauTHUM 3000B’A3aHHsIM MO [AOroBOpaM, YKNaaeHum 3
BaHkom, Ta novaTu npoueaypy noraweHHs NpocTpoyeHoi 3aboproBaHocTi 3a uum [doroBopoM Ta/abo 3aboproBaHOCTI 3a
iHWMMK goroBopamu, 3a akumu KnieHT € 60pKHUKOM.
. BaHk Mae npaBo MPU3YNUHUTK 3AINCHEHHS onepauin 3a KapTkoBuM paxyHkoMm Ta/abo 3ynuHuTn (6nokyeatu) gito Kaptku y
Oyab-sIKOMY 3 NepeniyeHnx HUXKYe BUNaaKis:

y pasi HeHaaaHHst KnieHTom gokyMeHTiB abo He3'siBneHHs y BaHk, B ToMy yumcni 3rigHo i3 n. 5.1.1. Poaginy | uboro Joroeopy, a
TakoX HeHapaHnHsa KnieHTom gokymeHTiB abo BijoMoCTen npu BUHWKHEHHI 06CTaBuH, BM3HaveHux n. 5.1.10 Po3aginy | upboro
HoroBopy;
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y pasi BUSIBMEHHS HEnnaTocnpoMOXHOCTI (noripweHHs diHaHcoBoro ctaHy KnieHta abo npu HasiBHOCTI ABOX i Ginblue
HecnnavyeHnx 00OB’sI3KOBMX MaTexiB), HaAaHHs He4OCTOBIPHUX BijOMOCTEN abo AOKYMEHTIB, B TOMY YMCHi B pasi OTPUMaHHS
iHdbopmalii npo ue Big MIMC;

y pasi nopyLueHHsa KnieHToM ymoB Lboro [JoroBopy, B TOMY YMCHi HECnaTh BUHAropoaw/koMicii, npoueHTiB abo MiHimanbHoro
nnatexy 3a HagaHum OBepapadTom Ta/abo KpeanTHoto niHieto;

y pasi BMHUKHEHHHA HecaHkuioHoBaHoro osepapadTy 3a KapTkoBum paxyHKOM Ta/abo npocTpodeHoi 3aboproBaHOCTi 3a
OBepapadToM B IeHb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, Siki CBigYaTb MPO HecaHKUioHoBaHe/ HernpaBOMipHEe BUKOpPUCTaHHs KapTkoBoro paxyHky Ta\a6o
Kaptkn Ta\abo Cwuctemun «lHTepHeT-6aHkiHr» abo BUHWMKHEHHS Yy BaHky nigospu wWoao MMOBIPHOT 3arpo3v HEe3aKOHHOro
BMKOpUCTaHHa KapTkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemun «IHTepHeT-6aHKiHM;

y pasi HaaxomxeHHs Ha paxyHok KnieHTa abo cnucaHHs 3 paxyHKy KnieHTa KowTiB BHacnigoK NpoBeAeHHS HeHanexHoi abo
NOMWIIKOBOI MAaTiKHOT onepauii, y TOMYy 4MUCRi, ane He BUKMIOYHO, Y BWUMaAKy OTPUMaHHS iHopmaLii Npo MNpoBeAeHHs
HeHanexHoi abo NOMMMKOBOI NNATXXHOI onepadii Bif iHWNX YYaCHUKIB NNAaTiKHOTO PUHKY;

SKLLIO onepaLlii 3a paxyHKOM He 3iNCHI0Banucs NpoTAaroM ogHOro poky;

y iHWKMX BUNagkax HecBoeyacHoro noraweHHsa 3aboprosaHocTi 3a [loroBopom;

HaAXOMKEHHSA AOKYMEHTanbHMX AaHnx 3 iHdopMauieto npo Hamipn KnieHTa He noBepTaTu KOWTKW (B TOMY YMCHi KPEAMTHI KOLITK
3a HagaHum Osepgpadptom Ta/abo KpeautHoto niHieto, iHWi nnatexi no [Jorosopy), npo 3arpo3dy 3aBaaHHa baHky 36uTkis;
HeHagaHHa KnieHTom gokymeHTiB/ BigoMocTen/ iHdopmauii/ nosicHeHb BignosigHo ao Bumor FATCA abo CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HagaHHA JoKyMeHTiB/ BigomocTew/ iHdopMauii/ NosCHEHb, Lo He CNpOCTOBYOTh Nifo3py baHky
woao nia3eiTHocTi paxyHkiB KnieHta BignosigHo o Bumor FATCA abo CRS, 3aranbHoro craHgapty 3BiTHocTi CRS abo
HenoBigomneHHs KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesugeHTcTea ans uinen FATCA/CRS;

B iHLUIMX BMMagkax, nepeabayveHnx umm [JoroBopom abo 3aKOHO4aBCTBOM YKpaiHu.

CTopoHu gomoBunmucs, WO y pasi Hecnnatu/HenosHoi crnnaty KnieHtom 3aboprosaHocTi 3a [JoroBopom abo iHLWOi KpeanuTHOT
3aboproBaHocCTi y cTpoku, nepeabadeHi uum [JoroBopoM Ta iHWKMMK JoroBopamu, yknageHnumu 3 baHkom, BaHk mae npaso 3
METOH0 34iNCHeHHS [JoroBipHOro CNUCaHHS Takoi NPOCTPOYEHOI KpeanTHOI 3aboproBaHOCTI NPU3YNMHUTM BUAATKOBI onepadii 3a
KapTkoBMM paxyHKOM (3a BMHSATKOM BMNafKiB MPUMYCOBOrO CMUCaHHSA, nepenbadveHux 3akoHOO4ABCTBOM YKpaiHW) B Mexax
cymn Takoi 3aboproBaHocTi. [lonmoXeHHst LbOro nyHKTy [oroBopy MakTb MNOHOBMIOBANbHUA XapakTep i MOXyTb
3aCcTOCOBYBaTMCS LLOpa3sy Yy BUNaAKy BUHUKHEHHSI NPOCTPOYEHOI KpeauTHOI 3aboproBaHocTi KnieHTa nepes baHkoM npoTtarom
BCbOro CTPOKY Aii Luboro [lorosopy.

3 ypaxyBaHHaM n. 1.1.21, n.1.1.22. Posginy |l yporo Joroopy KnieHT noromkyetsca 3 TuM, Wwo baHk mae npaBo 3ynuHutu
(6nokysaTu) gito Kaptku abo BigmoBuTv KnieHTy B npoBeAeHHi nepekasy kowTiB 3 KapTKoBOro paxyHky B nepiof NpuayrnuHeHHs
Ha HbOMY BMAATKOBUX onepauii, i Taki Aii He MoXyTb ByTu posTnymayeHi KnieHTom sk nopyLueHHA BaHKkOM CTPOKiB BUKOHaHHSA
NNaTikHWX IHCTPYKUiN KnieHTa (iHWmx po3paxyHKOBUX AOKYMEHTIB) Ta npaBa Ge3nepeLukogHoro posnopsagxeHHs KaptkoBum
paxyHKOM, B TOMY YMCHi SKLLO rPOLLIOBMX KOLLUTIB Ha KapTKoBOMY paxyHKy 3 ypaxyBaHHAM cyMu 3aboproBaHocTi 3a [JoroBopom
He[oCTaTHbO ANl BUKOHaHHA AOKYMeHTY KnieHTa Ha nepekas KowTiB 3 KapTKOBOro paxyHky.

BaHk mMae npaBo Npu3ynUHUTK 3AiNCHEHHS onepauin 3a KapTkoBuM paxyHkom 3a gonomoroto Kaptku, B Cuctemi «IHTepHeT-
GaHkiHr», a Takoxk 3ynuHutn (6nokyeaTu) gito KapTku npu HaaxO[KEeHHi BiJOMOCTEW MpO CMePTb BMacHUKa paxyHKy
(HapxomxkeHHi oo baHky 3anuTy HOTapiycy, konii cBigoUTBa Npo cMepTb abo pilleHHs cyay Npo OrofioLEHHS MOMEPMM TOLLO).
BaHk Mae nNpaBo MOHOBWUTU 3AiIMCHEHHSA onepauin 3a KapTkoBum paxyHkoMm, sikwo KnieHTom ycyHeHi o6CcTaBuHM, Lo cTanu
nigctaBoto anst 3ynuHeHHsa (brnokyeaHHA) Aii KapTkn abo npusynuHeHHs BuaaTtkoBux onepauii. [Npu 3giicHeHHi 3ynuHeHHs
(6nokyBaHHs) Aii KapTku 3 nigctaB HagxoaxeHHA Ao baHky BigomocTen nNpo cmepTb BnacHuKa paxyHky, Lo 0ByMOBMEHO n.
1.1.24. Po3giny Il uboro [lorosopy, BaHk Ma€e npaBo 34iNCHATN OOHY 3 HACTYMHWX AiN:

NMOHOBUTU 3[iNCHEHHS onepadin 3a KapTkoBMM paxyHKOM, SIKLO NiATBEPAUTBLCS, O BiAOMOCTI NPO CMepTb BRACHMKa paxyHKy
He BiAnoBigalTb AiNCHOCTI;

3akputn KapTKoBUI paxyHOK Ha nigcTaBax Ta y MOPSAKY, BU3HAaYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOPMaTUMBHO-MPaBOBUMM
aktamu HBY.

IHdbopMyBaHHst KnieHTa npo 3giiicHeHi onepadii nepeabadeHo Takum YMHOM, WO KrnieHT MOoXe KOHTPOmBaTW pyX KOLWITIB 3a
CBOIM KapTKOBMM paxyHKOM KOPWCTYH4MCb nocnyrolo «SMS-6aHkiHr», fka moxe OyTv BkntodeHa go [Makety nocnyr abo
HapgaBaTuca baHkom nosa MakeTom Nocnyr B 3aneXHOCTi BiA HanoBHeHHst obpaHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
TOro, Wo iHpopMyBaHHS Npo onepauii Ha 6yab-ski cymn 6e3 obmMexeHb KnieHTn MoXyTb OTpUMyBaTK Yepe3 cepBic AOCTaBKU
TEKCTOBMX MoBiAoMIeHb (3okpema Push-nosigomnenb) B Cuctemi «lHTepHeT-6aHKiHM» (30KkpeMa MOoOGinNbHOMY 3aCTOCYHKY
MYMB), a HanpasneHHs SMS-nosigomneHb y TekctoBomy dopmati SMS (Short Message Service) Ha MOGiNbHUI TenedoH
ctaHgapty GSM Ta yepes cepsic Viber 3gincHioeTsca BaHkom no onepaudism: Ha cymy Big 3000 rpyBeHb Npw BiACYTHOCTI iHLIMX
KaHaniB iHpopMyBaHHSA (TEKCTOBUX NOBIAOMIEHb (30kpema Push-nosigomneHb) B Cuctemi «lHTepHeT-0aHKiHM» (30kpema
MobinbHomy 3actocyHky MYMB). BaHk HeBigknagHo iHdopmye KnieHTa y pasi 3apaxyBaHHS KOLLTIB Ha Oro KapTkoBui paxyHoK
3a NnaTikHOIO onepadieto, B TOMY YMCHi 3@ MUTTEBUM KPEAUTOBUM MepekasoMm.

KnieHT 3060B’si3aHUiA cnnaTtuTy BUHAropody 3a KOpUCTYBaHHSA nocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha yMoBaX,
nepenbadeHnx Oorosopom Ta/abo Tapudamu. [ina kopuctyBaHHS nocnyroo « SMS-6aHkiHr» KnieHT Moxe BUKOPWUCTOBYBaTU
ko (m), npo ki baHk iHdopmMye KnieHTa wnaxom posMiweHHs iHdopmauii Ha CawnTi BaHky.

KnieHT mae npaBo BiAMOBMUTUCSA Bif KOPUCTYBaHHSA nocnyro «SMS-6aHkiHry», y pasi skwo nocnyra «SMS-6aHkiHr» BxognTb A0
MakeTy nocnyr, MMCbMOBO MoBigoMMBLUM Npo ue BbaHk, npy ubomMy CTOPOHM MOroAXyTbCS WO pU3MK 36UTKIB Bif, 34INCHEHHS
onepadi nicna BigMoBu KnieHta Big nocnyrn «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BiomoBu KnieHTa Big KOpPWUCTYBaHHSI
nocnyroto «SMS-6aHkiHr», HagaHHs i 3AINCHIOETBCA A0 OTPMMaHHS MUCbMOBOrO MOBIOOMIEHHs (3asBu) Big KnieHTa npo
BiAMOBY.

Mpu 3miHi Homepa mobinbHoro TenedoHy KnieHTa, B ToMy 4vcni Ha sikiid nigkntodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeramHo 3BepHyTMCb A0 baHky ocobucTo Ta 3anoBHWUTM BignoBigHY 3asBy Ha npuegHaHHs A0 [oroBopy, BCTAHOBIEHOrO
BaHkom 3paska, abo 4yepe3 [OucTaHUiNHIi KaHanu o6CnyroByBaHHs (3a HasBHOCTI TEXHIYHOI MoOXnmBocTi y bBaHky) 3
npoBefeHHsIM BiAnNoBiAHOI aBTeHTUdikauii. He nosigomneHHss KnieHtom Badky iHgopmauii npo 3miHy Homepy moGinbHoro
TenedoHy KnieHta 3BinbHae baHk Big Oyab-sKoi BiNOBIAAnNbHOCTI, WO MOXe BUHUKHYTU y 3B'A3KY 3 BignpaBneHHsam baHkom
Knienty SMS-noBigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mobinbHoro tenedoHy KnieHTa, wo 6yB noeigomneHun
Knientom y 3asaBi Ha npuegHaHHa go [doroBopy abo noeigomneHuin vepes [OucTaHuiiHi kaHann obcnyroByBaHHSA. CTOPOHM
noroaxytoTbesl, Wo KnieHT moxe 3BepHyTuUcs Ao baHky vepe3 [uctaHuUiiHi kaHanu oGcnyroByBaHHs (3a HAsiBHOCTI TEXHIYHOT
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MOXIMBOCTI Yy BaHky) anst amiH Homepy mMob6inbHoro tenecdoHy KnieHTa i, nicna npoBedeHHs aBTeHTUiKauii BaHkom Moxe
OyTV NPUAHATO pilleHHs Npo 3miHy Homepy mobinbHoro TenedpoHy. Akwo KnieHT He moxe npontu aBTeHTudikauito (3 Oyab-
AKUX NpuYmnH), BaHk He npuimae 3BepHeHHsA KnieHTa [0 BMKOHAHHA Ta Moxe 3anpornoHysBaTu KnieHTy 3BepHyTuCs A0
BigAineHHa baHky ANs HagaHHS BiANOBIAHOI NMCbMOBOI 3asiBU Ha NpueagHaHHs oo [JorosBopy, BcTaHoBneHoro baHkom 3paska.
3a HasABHOCTI TexHi4yHOi MoxnuBocTi y BbaHky, KapTkoBun paxyHok 3a uum [oroBopoM Moxe OyTu BigkpuTU Ha iM'a
ManoniTHLOi 0cobm Ti 3aKOHHMM MPEACTaBHUKOM Y NOPSAKY Ta Ha YMOBaX, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW Ta UMM
Oorosopom. lMpu uUbOMy, Yy 3B'A3Ky 3 OCOGNMBOCTAMW 3aKOHOA4ABCTBA 3 MUTaHb PO3MOPSIKEHHSA KOowWTamMu Ta ManiHOM
ManoniTHix ocib, Ao HabyTTs manoniTHbol ocobot HeobxigHOro o6cAry UMBINLHOT Ai€30aTHOCTI, 3aKOHHWIA MNpeacTaBHMK
BBaXkaeTbcs KnieHToM B po3yMiHHi Lioro [Jorosopy.

Mpu BiAKpUTTI KapTkoBOro paxyHKy Ha iM's ManoniTHLoi 0cobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu fie noro
3aKoHHUI npeacTaBHUK. O6GcnyroByBaHHA KapTKOBOro paxyHKy, BIiOKPUTOrO Ha iM'S MarnorniTHboi [0 [OCATHEHHSI Hel
NMOBHONITTA 3AINCHIOETLCS 3 ypaxyBaHHAM BWMOr 3aKOHOAABCTBA LWOAO 3AIMCHEHHS MNpaBOYMHIB  ManoniTHiMM Ta
HEenoBHOMITHIMK ocobamu.

HesBaxatoum Ha iHWi ymMOBW Liboro [JoroBopy, 3aKOHHWI NpeAcTaBHUK ManoniTHLOI 0cobu, BiAKpMBa4YM Ha iM's ManomniTHLol
ocobun KapTkoBui paxyHOK MOroKyeTbCA Ta NiATBEPIKYE PO3YMiHHA Toro, wo Oyab-ski ¢hiHaHCOBI 3000B’si3aHHS, WO
BMHMKAOTb Ta/abo MOXYTb BUHUKHYTW y 3B’SI3KYy 3 BIOKPUTTSAM Ta BUKOPUCTAHHAM KapTKOBOro paxyHKy Ta BUMKOHAHHSM LbOro
HoroBopy, y TOMy u4ucni, ane He BUWKIIOYHO, 3000B’A3aHHSA 3i chnnatu KOMicih Ta BuHaropon baHky, noraweHHs
HecaHkuioHoBaHoro oBepapad Ty y pasi Moro BUHMKHEHHS, MOKNafakTbCs Ha 3aKOHHOIO NpeacTaBHMKa ManoniTHboi ocobu o
HabyTTs Heto HeobXigHOro obcAry UMBINBHOT Ai€3AaTHOCTI.

[Mpu pocarHeHHi mManoniTHeo 0coboto, Ha iIM’A aKoi BIAKPUTO KapTKOBWMI paxyHOK i 3aKOHHMM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXE€HHSA 3aKOHHOIO MpeACTaBHUKA LOAO PO3NOpsmiKeHHS KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM’S ManoniTHeoi ocobu
NPUNWHAITBCA, a onepauii — 3ynNUHAITLCS 0 NPOoBeAeHHsA npouedyp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM'a Akoi
Biakputo KapTkoBun paxyHok. [Mopanblue obcnyroByBaHHss KapTKOBOro paxyHKy 34IMCHIOETbCA Ha 3aranbHUX YMOBaXx LbOro
LoroBsopy.

O6cnyroByBaHHsl paxyHkiB ManoniTHixX i HenoBHoNITHIX KnieHTiB 3aiicHioeTbca BaHkoM 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA
YKpaiHu LWoao 34iNCHEHHA NpaBOYMHIB ManoniTHIMK i HeMoBHOMITHIMM ocobamu. KnieHT - HenoBHONITHA ocoba (Bikom Big 14 oo
18 pokiB) po3nopamKAETLCS KOLITaMu, yHeceHMMM Ha KapTKoBuin paxyHoOK B6yab-sikoro iHLIOK 0Cco6010, 3a 3rook opraHy oriku
Ta niknyeBaHHsA i 6aTbkiB (ycuHoBMTENIB) ab0 niknyBanbHWUKIB, Ta CaMOCTINHO 3abesneyye i Hece BiANOBIAANbHICTb 3@ HasABHICTb
Takux A03BOMIB.

Ocob6nuBocTi o6cnyroByBaHHsa 3apnnatHux KapTkoBux paxyHkis

BapnnaTHi KapTkoBi paxyHku BigkpuBatoTbcsl KnieHTam B Mexax 3apnnaTtHux npoekTiB. baHk Ha nigctaBi nepepbayveHmx
3aKOHOLABCTBOM [OKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisauii, 3assu OpraHizauii npo
BiKPUTTS MOTOYHMX paxyHKiB Ha KOPUCTb i3nyHMX ocib, Bigkpmeae KnieHtam KapTkoBi paxyHku, Bunyckae Ta Hagae KnieHtam
KapTku Ta MIH.

[nsa BigkpuTtTs 3apnnatHux KapTkoBux paxyHkiB, OpraHisauia nogae o baHky Takox naneposi NpMMipHWKK BigNoBigHMX 3asB
Ha NpueaHaHHs ao [lorosopy, nignucaHnx npauiBHukamu/ctygeHtamu OpraHisadii, Ta Konii JOKYMEHTIB, Ski AaloTb 3mory baHky
ineHTndikyBatn ocib, Ha KOpUCTb SKMX BigKpuBaloTbCs KapTKoBi paxyHKM B MOPSAKY Ta Ha yMOBaXx, BU3HAY€HMX JOrOBOPOM 3
Opratnisadieto.

BupatkoBi onepauii 3a Takumu paxyHKamu 34ilNCHIOITbCA nicnsa 3BepHeHHs KnieHta go Badky (3okpema, Anst OTpMMaHHS
rpowen abo KapTtku), npea'sBNeHHs HAM OOKYMEHTIB, Ski AatoTb 3mory baHky ineHTudikysat KnieHta. Y pasi BignosigHocTi
KoM [OKyMEHTIB X opuriHanam Konii 3acBigvyloTbCA Nignucamu YrnoBHOBaXKeHOro npauiBHuka baHky Ta npauiBHuka
OpraHisauii, Ha KOpPUCTb SKOro BIAKPUTO PaxyHOK.

BusHayeHun nopsgok BigKpuTTs  3apnnartHuUX KapTKOBMX pPaxyHKIB 3aCTOCOBYETBCS, SKLWIO iHLWWA nopsigok He 6yae
nepenbayeHo 3akOHOAABCTBOM Ta/abo BHYTPILLHIMM NONOXeHHAMN BaHky.

KnieHtn, skvm BigkpuTto 3apnnaTHun KapTKOBMI paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHow OpraHisauieto
o6cnyroBytoTbesa 3a Tapudamu, Lo BU3HaYeHi npu nignucadHi bankom 3 OpraHisauieto 4OroBopy B Mexax 06CnyroByBaHHS
3apnnaTHoro NpPoeKTY i 3 AKMMK, BnacHuk 3apnnatHoro KapTkoBOro paxyHky 03HavOMITHOETLCA NpY akuenTi uboro [orosopy.
KnieHT mae npaBo gopydaTtu OpraHisauii oTpumyBaTtu y baHky oro Kaptky Ta MNIH go Hei, B pasi noro HagaHHs y BianosigHOMyY
KOHBepTi, B T.4. y pasi ii MNMepesunycky. KnieHt, nignucanHam 3asiBn Ha npuegHaHHs o [doroBopy 3 MeTOK BigKpuTTS
BapnnaTtHoro KapTkoBoro paxyHky, NiaTBEpOXXye HadaHHs noBHoBaxeHb OpraHisadii otpumyBatn y baHky oro Kaptky Ta MIH
0o Hei, B T.M. y pasi ii MNepeBunycky. Mpu HapaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisauii, baHk He Hece
BignosiganbHOCTI nepepn KnieHTOM y pasi HEOTpMMaHHSA, HECBOEYACHOIO OTPUMAHHS, MOLIKOMKEHHS koHBepTy 3 IMIH Ta/abo
KapTku, a Takox 3a 6yab-aKi CnMcaHHS rpowwoBux kowTiB 3 3apnnatHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo MNIH 6ynu
nepepaHi OpraHisadii.

KnieHT, sk BnacHuK paxyHky, Hagae baHky npaBo Ha nepegady OpraHisauii Homepa KapTKoBOro paxyHky, SKWn BigKpMBa€eTbCA
KnieHTy ans 3apaxyBaHHS 3apobiTHOI nnaTtu, aBaHCiB Ha BiAPAOKEHHS Ta iHWMX BMNNAT 3rigHO 3akoHoAAaBCTBa YKpaiHu Ta
NPUVPIBHAHMX OO 3apnnaTy Bunnar.

Y Bunagky MNOMUIIKOBOro 3apaxyBaHHs kowTiB OpraHisauieto, 3 sikoio baHk yknaB [oroip B Mexax 0OcCnyroByBaHHsi
3apnnartHoro npoekty, Ha 3apnnaTtHui KapTkoBui paxyHok KnieHTa, KnieHT norogxyerbcs Ha 3aiicHeHHst [orosipHoOro
cnvcaHHsa kowTiB 3 3apnnatHoro KapTKoBOro paxyHKy Ha CyMy Takux MOMMIIKOBO 3apaxOBaHMX KOLUTIB, Ta MOBEPHYTM iX Ha
paxyHok OpraHi3auji, 3 SkOro BOHM Haginwnu y pasi HagaHHa [o banky 3i ctopoHm Opranisauii HanexHWM YMHOM
0hOPMIIEHOIO NIUCTA LWOA0 MOBEPHEHHS KOLUTIB.

Mpu o6cnyrosyBaHHi KnieHTa B mexax 3apnnatHoro npoekty, baHk 3a iHiuiatmBoto KnieHTa, Lo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B 06paHHi HUM BigNoBiAHOT Nocnyru nosa MakeTom nocnyr, Moxe HagaeaTu Takomy KnieHty OepapadT
abo KpeauTHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHI, Ha yMoOBaXx, BU3Ha4eHux UM [JoroBopom.

KnieHT 3060B’A3aHWI 30iACHNTU NOBEPHEHHS BCiET cymn 3aboproBaHocTi nepes baHkom 3a OBepapadtom/KpeauTHoto ninieto/
HecaHkuioHoBaHMM oBepApadTOM Ta HapaxoBaHWM NpoLueHTam/ KOMICi€lo y HaCTyNHUX BUNagKax:

y pasi posipBaHHs [JoroBopy Ha 0OCnyroByBaHHS 3apniaTHOrO MPOeKTy, yknageHoro Mk baHkom Ta OpraHisauieto, oo gatm
posipBaHHs [loroBopy Ha 06CnyroByBaHHS 3apniiaTHOroO NPOEKTY;

y pasi npunMHeHHs TpyaoBux BigHOCKH 3 OpraHisadieto;

Y 38’a3ky 3 umm KnieHT gopydvae baHky cnpsiMoByBaTh BCi HAOXOOXKEHHS POLLIOBMX KOWTiB Ha KapTkoBun paxyHok KnieHta B
nepLuy Yepry Ha NMOBEPHEHHS Takoi 3ab0proBaHoCTi.
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YknageHHssm Jorosopy KnieHT norogyetbesi, Wwo ymoBu obcnyrosyBaHHs 3apnnaTtHoro KapTkoBoro paxyHky 3miHIOOTbCS Ta
nopanbLue obcnyroByBaHHa KapTKoBOro paxyHky 34iMCHIOETLCS 3a 3aranbHuMmn ymoBamu/ Tapudamu (He B Mexax 3apnnaTHux
NpoekTiB) B 06ymMoBNeHOMy AaHnm [loroBopoM nopsaky y pasi:

(a) posipBaHHs [JoroBopy Ha 06CnyroByBaHHsi 3apnnaTHOro NpoeKkTy yknageHoro Mix baHkom Ta OpraHisauieto;

(6) npunuHeHHst TpyaoBux BigHocKH KnieHTa 3 OpraHisauieto;

() y BMNaaky BiacyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Opranisauii npotarom 90 (4eB’ssHOCTO) KaneHAapHUX AHiB.
CTOpPOHU JOMOBWIKCB, O MOBiAOMIEeHHS BaHKy npo npunuHeHHs TpyaoBux BigHocuH OpraHisauii 3 KnieHTom, 34iicHIoeTbes 3
norogkeHHs KnieHta i moxe BigbyBatncs sk B AaTy NOAAHHA 3asBU MPO MPUNUHEHHS TPYAOBUX BiAHOCMH abo aaTty BuAaaui
BiANOBIQHOrO Haka3sy, Tak 1 B AaTy NPUNUHEHHS TPYAOBUX BiAHOCHH.

KnieHT moxe BiaMOBWTUCH Big 06CnyroByBaHHs Npu 3MiHi YMOB B NopsiaKy, nepegbayeHomy LM [JoroBopom.

YacTtuHa 2.

MpaBuna kopuctTyBaHHA, YMOBM BUNYCKY Ta 06cnyroByBaHHA KapTok
BaHk Bunyckae KnieHty KapTky Ta 3gincHioe obcnyroByBaHHA KapTku BignosigHoO Ao ymoB Liboro [loroBopy, sk 3acié goctyny
0o KapTkoBoro paxyHky (o4epaHHS roTiBKOBUX KOLUTIB, 0€3roTiBKOBOro nepekasy KoLUTiB, 6€3roTiBkoBOi onnaTtu ToBapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTtku BinGyBaeTbcst BUkntoyHo nicns onnaTtu KnieHtom BuHaropoam 3a Bugady Kaptku
3rigHo 3 [loroBopoM, Tapudamum baHky. Buaom enektpoHHoro nnaTikHoro 3acoby, wo sugaeteca KnieHty € KapTka, sKwo iHwe
He 3a3HayeHo y 3asBi Ha NnpuegHaHHs oo [JoroBopy abo B iHWNX ymMmoBax [JorosBopy.
BaHk Bnaae Kaptky Ta lMIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM’a Akoi emiToBaHO [logaTkoBy KapTKy) CTaBUTb
BMacHU/A MiANUC Ha 3BOPOTHIN CTOPOHI KapTkm B MPUCYTHOCTI YNOBHOBaXeHOro npauiBHuka baHky, skwo Taka 3oHa
npocTaeneHHs nignucy nepepbadeHa KapTkow, a Takox po3nucyeTbes 3a oTpumarHa KapTtku Ta lNIH, B pasi noro HagaHHsa y
BignosigHomMy koHBepTi. Bugaya Kaptkm T1a MIH moxe BigbysaTtuca B iHWOMYy nopsgky B pasi emicii KapTkm B mexax
BapnnaTHoro npoekTy, abo emicii BipTyanbHoi KapTku B Cructemi «IHTepHeT-0aHkiHr», abo emicii 3 goctaBkoto Kaptku KnieHTy.
BigcyTHicTe nignucy Ha KapTtui abo HeBignosigHicTe nignucy Ha KapTui i3 nignMcom Ha cynpoBigHMX onepadiio JOKyMeHTax,
Moxe ByTv nigcTaBoto A BiAMOBM Bi NpoBefeHHs onepauii Ta/abo BunydYeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.
[o opHoro KapTkoBoro paxyHky moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauit 3 BUKOpUCTaHHAM KapTtku y
[loroBopi po3ymitoTbCsa onepaldii 3 BUKOPUCTaHHAM ycix KapTok, Lo emiToBaHi baHkom o KapTkoBoro paxyHky.
Knient/ OepxaTenb KapTku 3060B’A3aHWI BXWUTU BCIX MOXIMBUX 3ax0AiB AndA 3anobiraHHa BTpaTw/ kpagikkn KapTku, HagiiHo
36epiratn KapTky Ta/ abo noptatMBHUI NpUCTpin, TexHi4yHun 3acib, Ha sk BcTaHoBneHo MobinbHWI NnaTikHU gogaTtok abo
MicTuTbcsa BipTyanoHa Kaptka i He nepepasaTtn KapTky/ noptaTvBHMI NpucCTpin/ TexHiYHWI 3acib y KOPUCTYBaHHA TpeTiM
ocobam, He nosigomnaTu peksisuTn KapTkm abo iHwy iHdopmauito, sSka gae 3mory iHiuitoBaty natixHi onepadii, TpeTim
ocobam, B TOMy u4ucChli, ane He BUKIIOYHO, SIKLO Ui 0cobu npeacTaBnsitoTbCA npauiBHMKamu BaHKy (OKpiM MoBiAOMMEHHS
Homepy KapTkm npauiBHvkam BaHky y Bunagky camocTiiHoro 3sepHeHHs Knienta (JoBipeHoi ocobu)/ [depxaTtens kapTku Oo
LIOK a6o BigaineHHs baHky), npauiBHukamu nigpo3giny 6esnekun baHky / HBY / npaBoOXOpOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM
Toro, wo baHk He 3gincHioe BUXigHUX A3BiHKIB KnieHTam 3 Homepy TenedoHy ans 38’asky 3 LLOK. Knient/ Oepxatene KapTku
3060B’A3aHun He noeigomnATK TpeTim ocobam [MIH, a Takox naponi Ta/ abo kogoBi cnoBa, ayTeHTMAIKAUINHI AaHi TOWo, Ta
30epiraty iX y TaemHuui, Wo6 Hi 3a SKMX YMOB Taki BiJOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBaTu NIH Ha KapTtky
Ta/abo Ha iHWi npegmeTn, fAki 3bepiraoTbca pasom 3 KapTtkow, He 36epiratu [IH pasom i3 KapTkoto, 3HuwyBaTh BCi
noeigoMneHHs, aki mictaTte MNIH, ogpasy nicrns 03HaMOMMEHHsT 3 X 3MICTOM Ta HEramHo, y HalKopOTLUMIA CTPOK NPOTArOM OHA 3
MOMEHTY HacTaHHs nogii, iHdopmysaTtn baHk npo:
BTpaTy/kpagixky KapTku/ii pekBiauTiB abo iHWMX BMNagkax MOXIMBOrO HECaHKLLiOHOBaHOro BuKopucTaHHs KapTtku Ta/abo ii
PEKBI3NTIB;
HecaHkKuioHoBaHi KnieHTom/ depxxaTtenem Kaptku MNnaTixHi onepadii;
Npo MOXNMBE OTPUMaHHA TpeTiMum ocobamm peksi3vTiB KapTkn abo iHWwoi iHdopmauii, ska gae 3mory iHiuitoBaty lMnatixHi
onepadif;
npo A3BiHKNM/SMS—noBigoMneHHs Big TpeTix ocib Woao HaMaraHHA oTpMMaTu iHhopMaLito, aka fae 3Mory iHiuitoBaty MNnaTikHi
onepadii, Ta BYMHUTU HeBigknagHi aii ana 3ynuHeHHs (bnokysaHHA) gii KapTtkum i 6nokyeaHHa Cuctemun «lHTepHeT-6aHKiHM.
CTOpOHU MOrofxyloTbesl, WO HedoTpuMaHHs KnieHtom/ [epxartenem Kaptku nepepbadveHux umm nyHkTom [orosopy
3000B’A13aHb BBaXaeTbCs AiAsMu (41 6e3misnbHICTio), WO Npu3BOAsATb [0 HECaHKLiOHOBaHOro BukopuctaHHs Kaptku, MIH,
pekBi3nTiB KapTku abo iHWwoi iHpopmalii, ska gae 3amory iHiuitoBatu MnaTixHi onepadii i BianoBiganbHIiCT B TakOMy BUNAaLKy
Hece KnieHT.
KapTtkn HapatoTeca KnieHty Tta/abo noro [osipeHii ocobi (kpim BipTyanbHux KapTok) y TMM4YacoBe KOPMCTYBaHHSI Ha ymoBax
Horosopy. NpaBo BnacHocTi Ha KapTky 3anuvwaeTtbca y baHka. Kaptku, wo BmGynu 3 posnopsamkeHHs KnieHta (BHacnigok
Btpatw/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtom abo nnaTikHMM TepMiHanom/ NPUCTPOEM TOLLO), HE3ANEXHO Big
npu4mHNn BUBYTTS KapTtku 3 po3nopsmxkeHHa KnieHTa nignaraioTs yTunisauii BignoBigHO 40 BHYTPILWHIX npoueayp baHky npu ix
HaZXO[XeHHi (noBepHeHHi) no BaHky.
TepmiH Aii KapTku Bka3aHo Ha nuupboBi cTopoHi y chopmati MM/PP (MM - ggi umdpu nopsigkoBoro Homepy micsausi, PP - aBi
oCTaHHi undpu poky). TepmiH aii KapTkm nounHae nepebir 3 gHs emicii (Bunycky/ MNepesunycky) KapTku i npunuHsaeTbcs B
OCTaHHIN OeHb Micsus, 3a3Ha4YeHoro Ha nuubOoBIN cTopoHi KapTku. lMpunuHeHHst gii KapTkm Takox BigbyBaeTbca npu it
aHyImBaHHI (3aKpuTTi), B TOMY YMCNi Yy pasi CNnMBy CTPOKY, BiABeAeHOro Ha aktueadito KapTtku, wo obnikoByeTbest 3 gatu i
3aMOBIEHHS 3 OCTaBKOK KnieHTy, Ta y BUNaaKy BUHUKHEHHS iHLWIMX 06CcTaBuH, nepenbaveHnx [Jorosopom Ta/abo npasunamm
MIC. 3abopoHsaeTbesa BukopuctaHHa KapTku Ta ii pekBi3uTiB nicna MPUMNUHEHHS CTPOKy ii Aii. BaHnk nosigomnsie Knienta/
Hepxatena KapTkn npo 3akiHieHHs TepMmiHy aii noro Kaptkm He nisHiwe Hix 3a 10 (gecatb) KaneHgapHUX OHIB 40 3aKiHYEHHs
CTpoky ii aii 6yab-siknm i3 goctynHmnx ansa baHky 3acobiB komMyHikauii (Hanpuknagd, y MobinbHomy 3actocyHky IMYMB a6o 6yab-
AKUMU iHWIMMK KaHanamu KOMyHikauii, norogxeHumu 3 KnieHTom 3okpema umm [dorosBopoMm), 3 iHpopmyBaHHAM KnieHTa/
Oepxatena KapTku npo Te, WO BiH Mae npaBo 3akpuTn KapTKoBUIM paxyHOK y BMNAAKy BiACYTHOCTI iHLWIMX Aitounx KapTok oo
uboro KapTkoBoro paxyHky abo npodoBxyBaTu KopucTyBaTucs nocrnyramu banky 3 BukopuctanHs Kaptku, B pasi ii
Mepesunycky, 3i cnnaTot BUHaropoau BignoeigHo Ao [orosopy, gitounx Tapudis.
BriacHuk paxyHKy MOXe iHiLitoBaTV eMmicito AOAaTKOBUX KApPTOK ANg 34iMCHEHHsT onepauin 3a KapTkoBMM paxyHKOM SIK Ha CBO€E
iM'a, Tak i Ha im'a JosipeHoi ocobu (kpim BipTyanbHoi KapTku), wnsaxom ogopmneHHs B ob6cnyroBytovomy BiggineHHi banky
3asBM, 32 BCTaHOBIEHOW baHkom dopmoto, abo yepes [ucTaHuUinHi kaHanm ob6cnyroByBaHHs. Y BUNaaKy HagaHHSA BMACHUKOM
paxyHKy Oopy4YeHHsi [loBipeHin ocobi Ha nigcTaBi OOBIpPEHOCTI, 3acBigyYeHOI B YCTAHOBIIEHOMY 3aKOHOAABCTBOM MOPSAKY,
po3nopsaXaTnucs paxyHKOM 3 NpaBoOM OTPMMaHHSA JOOATKOBOI KapTKW, HasiBHICTb Takol AOBIpEHOCTI NpUpiBHIOETbCA CTOpOHamMu
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[0 iHILjiIoBaHHA BMAaCHUKOM paxyHKy BMMYCKY AOOATKOBOI kapTkv Ha iM’'st JoBipeHoi ocobu. MNpu upomy, CTOPOHU pO3yMitoThb, LLO
HaneXxHWM NiATBEPIKEHHSM HafaHHS BNacHUKOM paxyHKy [oBipeHii ocobi npaBa 3aiicHEHHs onepauii 3a KapTkoBum
pPaxyHKOM i3 BMKOPUCTaAHHAM AOAATKOBOI KapTKM Ta Ha OTPMMaHHA OOAATKOBOI KapTKM € SK BiAmnoBigHa 3asiBa BMacHMKa
paxyHKy, 3a BCTaHOBNeHOl BaHkoM ¢hopMolo, Tak i AOBipeHiCTb, BMAaHa BNMACHWKOM paxyHKy Ha im'a [JosipeHoi ocobu 3
npaBoM Ppo3nopsaXeHHs KapTkoBuM paxyHKOM i oTpumaHHa KapTkvu (gogaTtkoBoi kapTku), 3acBigvyeHa B YCTaHOBMEHOMY
3aKOHOAaBCTBOM MOpsiAKy, 6e3 HeobxiAHOCTI HadaHHSA BMACHMKOM paxyHKy/[JoBipeHow ocobo AoAaTKoBMX MigTBEpPAXEeHb
npasa [loBipeHoi ocobu Ha OoTpuUMaHHS AOAaTKOBOI KapTku. |HiuitoBaHHAM Bunycky KapTtku Ha im’a [losipeHoi ocobu, KnieHTt
Haginse il NOBHOBaXXeHHAMW (Hagae npaso Takin 0cobi) 3aiicHioBaTh onepauii 3a KapTkoBuM paxyHKOM (po3nopsiakatucs
KoLITamu) i3 BUKOPUCTaHHSAM BUNyLLEHOI/ nepeBunyLleHol Ha ii im'a KapTku i iHiuitoBaTun MNepesunyck Kaptu Ha cBoe iM’a (iM’A
HosipeHoi ocobu), akwo KnieHTom He ByAae iHiuinoBaHe 3BepHeHHA A0 H6aHKy Npo 3ynuMHeHHs (6NOKyBaHHSA) Aii KapTkn Ha iM’a
HosipeHoi ocobu. Emicia (Bunyck) gogaTkoBoi kapTku Ao KapTkoBoro paxyHky KrnieHTa 34iCHIOETLCA BUKITHOYHO 3a Bi4NoOBigHUM
piwweHHam bBbaHky. Bugaya popatkoBux KapTok BigOyBaeTbCA BWKIMOMHO nicns omnaty BuHaropoan bawlky, sAKkwo Taka
nepenbadeHa [Jorosopom, Tapudamu. BignosiganeHicte nepe baHkom 3a BUKOPUCTaHHSA 4O4ATKOBUX KapToOK, Y BiANOBIAHOCTI
[0 BCTaHOBMEHWX YMOB Ta BMMOI 3aKOHOAABCTBA, HeCe BMACHWMK paxyHKy. BnacHuk paxyHKy Takox npuimae Ha cebe BCi
PY3UKK, LLO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI 4OAATKOBUX KapTok [loBipeHnMu ocobamu.

BaHk mae npasBo nepegatu Kaptky (kpim BipTyanbHOi KapTku), emitoBaHy Ha iM'a KnieHTa, npeactaBHuky KnieHTa 3a
OOBIpeHICTIo, WO noceigYyeHa B YCTAHOBMNEHOMY 3aKOHOAABCTBOM nopsaky. Y Takomy pasi baHk He Hece BignosiganbHOCTI 3a
NpoBeAeHHS onepadin 3 BUKOpUCTaHHAM Takoi KapTku, BUAaHoT NpeacTaBHUKY 3a [OBIPEHICTIO.

BnacHuk paxyHKy MOXe iHiuitoBaTM €eMicito [oAaTKoBOi kapTku (KpiM BipTyanbHoi KapTku) cBoii manonithin T1a/ abo
HEMOBHOMITHIN OUTUHI, YCUHOBIEHIW AMTWHI abo nigoniyHomy. lMpu ubOMy BCi onepadii, 3ailicHeHi manoniTHeolo Ta/ abo
HEMOBHOMITHLOK 0COBOI0 3a AOMOMOrOI0 AOAATKOBOI KAPTKN BBaXaOTbCH 34iMCHEHNMM 3a 3ro40H0 BfACHMKa paxyHKy (6aTbkis,
ycuHoBnoBada abo niknyBanbHWKa) Ta i3 goaepxaHHam Bumor cT. 31, 32 LiusinbHoro kogekcy YkpaiHu.

BukopuctaHHa KapTku 3a oBipeHicTio He gonyckaeTtbes. [loBipeHa ocoba Moxe BUKOPUCTOBYBaTU nulie KapTky emiToBaHy Ha
il im’a. BnacHuk paxyHky Moxe BMKOpucTtoByBaTh KapTKy, emiToBaHy Ha Oro iM's.

Ina Mepesunycky KapTkv 0o 3akiHYeHHs ii TepMmiHy Aii, B TOMy 4mcni npy nowkogxkeHHi KapTku, KnieHT moxe iHililoBaTn eMicito
Kaptkn Ha ymoBax, wo nepepbaveHi [loroBopom, nogaswuv A0 BiggineHHs badky, B sikomy obcnyroByetbca KapTkoBuin
paxyHoK, MUCbMOBY 3asBy abo 3BepHyBWUCb A0 baHky u4epe3 [OucTaHuiviHi kaHanu obcnyroByBaHHS. baHk 3giicHioe
Mepesunyck KapTkun nicna cnnatu KnieHTom BUHaropoawm 3rigHo 3 [loroBopoM, Tapudamu.

MepeBunyck KapTtok (3a BuHATKOM [epeBunycky KapTku y 3B'A3Ky 3 il MOLUKOKEHHSIM, 3a yMOBW ii MOBEPHEHHS B BaHk)
30iACHI0ETLCA NULe 3a pilleHHaM BbaHky 3a ymoBu goTpumaHHsa KnieHTom ymoB uboro [JoroBopy Ta HasiBHOCTI KOLWITIB Ha
KapTtkoBomy paxyHky Anst onnatu nocnyr baHky 3rigHo 3 [loroBopom, Tapudamu. BaHk mae npaBo Ha CBill po3Ccya 34iNCHUTH
Mepesunyck KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy i Aii, B TOMy YMCHi HE OYiKylouM TEPMIiHY 3aKiHYeHHs i 4ji, i npy ubomy,
KnieHT He 3BiNbHAETBLCA BiA onnaTn BUHaropoam 3a HagaHi nocnyru 3rigHo 3 [lorosopom, Tapudamu. Y Bunagky He 34iNCHEHHS
BaHkom TMepesunycky KapTku y 3B'A3Ky 3 3aKiHY4eHHsSIM TepMiHy ii Aii, KnieHT moxe iHiujitoBaTn emicito KapTku 3rigHO yMOB,
nepenbadennx n. 2.7. Poaginy Il usoro [lorosopy.

BaHk mae npaBo BigmoBWTW Yy Buaadi, MNepesunycky KapTku 6e3 nosicHeHHs npuyvH. BaHk Mae npaBo BigMOBUTM y BuAaui,
MepeBunycky KapTtku y BignosigHocTi o 3akoHoaaBcTBa YkpaiHu Ta npasun MIC, a Takox y pasi HagaHHs HeOCTOBiIPHUX
BiJOMOCTEW, HECTINKOro chiHaHCOBOro CTaHy abo HasfBHOCTI iHLIMX OBGCTaBWH, SKi MOXYTb BMIIMHYTM Ha NNaTOCMNPOMOXHICTb
KnienTta.

BaHk He Hece BiQNOBIAANbHICTL 3a HEBYACHE OTPMMaHHA Ta/abo akTuBauio nepesunyweHoi Kaptkvn y baHky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy uucni nepesunyLleHi, 36epiratotecs y baHky He Binblue 3 (TpboX) MicaUiB, NiCNA YOro MOXyTb GyTn
3HVLWeHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6rokoBaHo), 6e3 noBepHeHHsA KnieHTy BMHaropoawm 3a ii emicito (Mepesumnyck).
Mpu nepesunycky KapTkm i3 3amoBneHHaM ii goctasku KnieHTy, aktusauia KapTtku ta otpumanHs MIH-kogy ao Hei moxe GyTn
3pincHeHa KnieHTom Yyepes MobinbHMI 3acTtocyHok MYMB.

KapTkn MmuTtTeBOro BMnycky Ta BipTyanbHi KapTku NepeBunycky He nignararTb.

BaHk mae npaBo BunyunMTn abo 3ynuHuTK (BriokyBaTh) Aito KapTkv, a Tako OOMEXWTW BUMKOPUCTaHHSA 3apeecTpOBaHuX B
MoGinsHoMy nnatixHoMy fopaTky KapTok, npu HasBHOCTI oBCTaBMWH, siki cBigYaTb MpO HecaHKUioHOBaHe/ HenpaBoMipHe
BuMKopucTtaHHs KapTkm abo ii pekBiauTiB abo npu BuHMKHEHHI y BaHky nigo3pu LWOAo iMOBIPHOI 3arposn HE3aKOHHOro
BMKopucTaHHs KapTku abo ii peksi3nTiB.

BaHk mae npaBo aHyntoBaTtn KapTky Ta/abo 3ynuHutu (6nokysaTtu) gito KapTku 3a 3assoto KnieHta/ Oepxatensa KapTku, B TOMy
yncni y pasi BtpaTtn/ kpagikku KapTku, a Takox B iHWWMX Bunagkax, nepegbayeHux sakoHopgascTBOM, npasunamu MIIC,
[orosopom.

Knient/ Oepxatens KapTkn mae npaBo aHynoBaTtu (3akputn) Kaptky y MobinsHomy 3actocyHky [MYMB (3a HasiBHOCTi TEXHIYHOT
MOXIMBOCTi), @ TakoX Mae npa.so iHiujtoBatu 3ynuHeHHs (6nokyBaHHs1) Aii Kaptok, emitoBaHux o KapTkoBoro paxyHky
LUNSAXOM 3BEPHEHHST A0 BigaineHHs baHky ocobucto abo cnocobamu, BkasaHumu y n. 2.19 Poaginy Il Jorosopy.

Y Bunagky Btpatu/kpagikkn KapTku/ii pekBi3vTiB abo iHLWMX BUNaaKkax MOXIMBOIO HECaHKLiOHOBAHOMO BUKOPUCTaHHS KapTku
Ta/abo ii peksiauTiB (B TOMy 4mcni Byab-skoi iHdopmauii woao Kaptkn abo noptatuBHoro npuctpoto/ TexHiyHoro 3acoby i3
BCTaHOBNEeHUM MobinbHMM nnaTikHUM JoOaTKOM B SKOMY 3apeecTtpoBaHo KapTky), npoBedeHHst HecaHkuioHoBaHnx KnieHtom/
Oepxatenem KapTku onepauin 3a KaptkoBum paxyHkoMm, Knient/ OepxaTtenb KapTku 3000B'A3aHuii HeramHo, a came B
HaMKoOpOTLUMIA CTPOK MPOTArOM [HSA, B SIKMA 3dincHoBanucs (Bigbysanucs) signosigHi aii (nogii), 3miicHntn 3ynWHEHHSN
(6nokyBaHHs1) Aii KapTku wnsxom:

a) 3BepHeHHs1 o LleHTpy obcnyroByBaHHst KnieHTiB (mpautoe uinogo6oso, Homepw TenedoHiB Bka3aHi B TepMiHi «LleHTp
o6cnyroByBaHHsa KnieHTiB» Ta Ha CanTi BaHky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro tenedoHy KnieHTa (3a ymoBu kopucTyBaHHsA KnieHTom nocrnyroto « SMS-6aHkiHr»)
Ha HoMep 4682 3i 3micTOM:

- BLOCK a6o BJIOK - anst 6nokyBaHHs BCix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YOT1pboX Lndp Homepy KapTtku - anst 6nokysaHHs neBHoi KapTku, abo

B) obpaHHsA B MoGinbHOMY 3acTocyHky [MYMB onuii «3abnokyBaTu KapTKy» (3a HasiBHOCTi TEXHIYHO|T MOXITMBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [MnaTtikHi onepadii, iHiuiioBaHi 3a gonomorot KapTkum abo 34ificHEHHI 3a OOMOMOro
Mo6inbHoro nnarixxHoro goaaTky, A0 3ynuHeHHsi (6riokyBaHHS) aii KapTkn abo oBMexXeHHs1 BUKOPUCTaHHS 3apeecTpoBaHuX B
MobinbHoMy nnaTixxHoMy gopaTtky KapTtok, a Takox y pasi po3tnokyBaHHs gii Kaptku KnieHtom. CTopoHM norogmnuce, Wo B
pasi nigkntoveHHs KnieHta pgo nocnyrm  «SMS-6aHKiHM», HeCcaHKLUiOHOBaHe BWKOpPUCTaHHSA KapTkv, npoBedeHHs
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HecaHkuioHoBaHux KnieHTom/ [epxatenem KapTku onepauin 3a KapTKoBUM paxyHKOM BBaXaeTbCA BUSBNEHUM KrieHToMm
Bigpasy nicna HanpaeneHHs baHkom SMS npo 3giicHeHHs Takoi onepadii Ha Homep mobineHoro TenedoHy KnieHTa.
3ynuHeHHs (6nokyBaHHsA) Aii KapTkn abo obmexeHHs1 BUKOpPUCTaHHA 3apeecTpoBaHuMx B MobinbHOMYy nnaTikHOMY AogaTKy
KapTok moxe BigbyBatucst 3a ycHuMm 3BepHeHHsIM KnieHnta/ Oepxatensa Kaptkm go LIOK 3a ymoBM npoBegeHHsi ycCnilLHOT
aBTeHTudikauii Knienta/ Jepxatens KapTku. Akwo Knient/ Jepxatens KapTkv He Moxe npoiTu aBTeHTudikauito (3 Byab-akux
npuyuH), BaHk He 3airicHioe 3ynuHeHHs (6nokyBaHHS) Aii KapTku Ta Moxe 3anponoHyBaTy 34iIMCHUTM iHLWi cnocobu 3ynnHeHHs
(6nokyBaHHs) gii KapTku, Bkasadi B n. 2.19 Poasginy |l Jorosopy, abo 3BepHyTMCA 00 BiggineHHs baHky ans 3ynuHeHHs
(6rnokyBaHHS) ii gii Ta nogaHHs KnieHToM 3asiBM Npo OCKap)XeHHS HECaHKLiOHOBaHOI TpaH3aKLuil.

®akT oTpumaHHsa BbaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaH3akLuii He no30aBnse MOro npaea 3BEPHYTUCS i3 BigNOBIgHO
3as1BOI0 4O NPaBOOXOPOHHMX OpraHiB.

BaHk mae npago BigHoBUTK aito KapTku (akTmsyBaTu KapTky), Aito Akoi 6yno 3ynuHeHo (6rnokoBaHo) 3 iHiuiatuem Banky, abo
MOHOBUTU MOXIMBICTb BUKOPUCTAHHA 3apeecTpoBaHux B MobinbHoMy nnatixxHoMy AopaTky KapTok y pasi ycyHeHHs o6CcTaBuH,
Lo cTanu nigcraeoto Ans Takoro 3ynuHeHHs (bnokyBaHHSA) abo obmexeHHs. BigHoBneHHs aii KapTku (aktuByBaHHSA KapTku),
aKwo 3ynuHeHHs (bnokysBaHHA) Aii KapTtkuy iHiuioBaHo KnieHTom/ Oepxatenem KapTku, 34iMCHIOETLCA BUKIIOYHO Ha MiAcCTaBi
nucbmoBoi 3asBu Knienta/ Oepxartensa KapTku, kpim Bunagkis 3ynuHeHHs (6nokysaHHs) aii KapTku yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta IHWMX BUNAaAKiB, BU3HAYEHUX Yy BHYTPILLHIX AOKyMeHTax baHky.

ButpaTtun, nos'a3aHi i3 3aiicHeHHam 3ynuHeHHs1 (bnokyBaHHsA) aii KapTkn a Takox no BigHoBneHHo Aii KapTku (akTvByBaHHIO
KapTkun) Hece KnieHT.

Yknagatoun Jorosip, KnieHT 6e33acTepexHo NiaTBepaXye CBOK 3roay 3i BciMa ymoBamu 3ynuHeHHs (6nokysBaHHsA) aii KapTku
BCTaHOBMNEHMMU YMoBamu [1oroBopy, BU3HAaE ix siK 3A4iNCHEHI 3 NOro 3rogu.

Ona 3abesneveHHsa nig 4ac kopucTyBaHHA KapTkoi 6e3neku, HeobxigHo poTpumyBaTuca ymoB [loroBopy a Takox
pekoMeHOoBaHUX 3axoAdiB 6e3neku, sk BUKIMALEeHUX Y MOMOXEHHSIX aKTiB LMBINbHOrO 3aKOHOO4ABCTBA, HOPMAaTMBHO-MPaBOBUX
aktiB HBY, Tak i po3miweHunx Ha Canti BaHky, Ha 6aHkoMaTi (Ha MOHITOpi GaHKOMaTy) ToLO.

B tomy uncni Knient/ Oepxatens KapTku 3060B’A3aHWI:

nepekoHaTncb y Tomy, Wo Ha GaHkomaTi abo iHWOMYy MpuCTpoi AN BuAadi roTiBKW, NPUAMAaHHSA KapTKW, B TOMY 4YMCIi Ha
KnasiaTypi, BiACyTHi Oyab-aki 3aMBi NpUCTpOI, BiACYTHI Bigeokamepu TowWwoO. Y BUNagKy BUHUKHEHHS TEXHiYHMX 3060iB npwu
KopucTyBaHHi 6aHKkOMaToOM (He BMAa4a 3aMOBIIEHOI CyMU FOTiBKM / He noBepHeHHs KapTku Towo), KnieHTt/ Jepxatenes Kaptku
3060B’A3aHMN He Bigxoasuw Bif GaHkomaTy 3atenedoHyBaTn Ao LleHTpy oGcnyroByBaHHS KMiEHTIB | BUKOHYBATW BKa3iBKM
onepatopa LOK;

34iNcHIOBaT nnatexi B Mepexi |HTepHeT 3 BUKOPWUCTaAHHAM pPeKBi3WTiB KapTku BUWKMIOYHO 3a AOMOMOrOK MOPTaTMBHUX
npucTtpoiB abo TexHiyHMX 3acobiB, Ha AKMX BCTAHOBMEHEe nileHsiiHe nporpamMHe 3abesneyeHHsi, B TOMy 4uchi onepadiviHa
cucTema, aHTUBIpyCcHe nporpamMHe 3abesneyeHHst Ta MixxmepexxeBui ekpaH (Brandmauer, Firewall), crigkyBaTu 3a cBO€4acHUM
OHOBIEHHSIM MporpamMHoro 3abesneyeHHsi, aHTMBIPYCHMX 0a3 Ta NPOBOAWMTU MepioauMyHE CKaHyBaHHSI BNACHOrO TEXHIYHOro
3aco0y, KM BUKOPUCTOBYETLCH ANst 30iNCHEHHs [NaTixxHMX onepaduii, Ha HasiBHICTb LUKIANMBOro NporpamMmHoro 3abesneyeHHs.
Mpu ubomy, Knient/ Jepxatenb KapTku npuiiMae Ha cebe puanku, Lo MOXYTb BUHUKHYTU Y 3B’sI3KY 3 3apaKeHHSIM TEXHIYHOro
3acoby Bipycamu Ta iHWMM LWKIAMBMM NporpamMHUM 3abe3neveHHaM, BHacigoK SKUX TPeTi 0COON MOXYTb OTPUMATUN PEKBI3NTU
KapTkn Ta 34iNCHUTM HECAHKLIOHOBaHI TpaH3aKLii;

He BWKOPWCTOBYBATW ONA 34IMCHEHHA MraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekBi3aunTiB KapTku: TexHiuHi 3acobwu
ny6niyHoro KkopucTyBaHHs (iHTepHeT-kade ToLo); NybnivHi Mepexi 6e3gpoToBoro AocTyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotensax, TOproBux LieHTpax ToLo);

He BWKOPWCTOBYBAaTWU pekBi3nTu KapTku Aons 34iicHEHHS nnaTtexiB B Mepexi |HTepHeT Ha CyMHiBHMX/LUaxpanCbkux canTax,
30KpeMa, ane He BUKIYHO, Ha Laxpancbkux canTax, nepenik sSKuMx po3MillleHMn Ha canlTi YKpaiHcbkoi MikOaHkKiBCbKOT
Acouiauii YneHis nnatixHux cuctem: http://ema.com.ua/;

He BIOKPUBATU €NEeKTPOHi MOBIAOMIMEHHS Bid HEBIAOMWX BiAMPaBHMKIB, NiLO3PiNi €NeKTPOHi MOBIAOMMEHHS, B T.4. dannu/
NMOCWIaHHA Ha CauTn y Mepexi IHTEpHET, siki MICTATLCS B TAKUX NOBIAOMMEHHSX;

y Bunagky Brpatw/kpapixkn KapTku/ii peksianTiB abo iHWMX BUNAOKIB MOXIMBOrO HECAHKLIOHOBAHOIO BMKOPWUCTaHHA KapTku
Ta/abo ii pekBisuTiB (B TOMy umcni Oyab-akoi iHpopmauii wopo KapTtku), npoBedeHHs HecaHKuioHoBaHux KnieHtom/
Oepxatenem KapTtku onepauin 3a KapTkoBuM paxyHKOM 3AircHUTU 3ynuHeHHs (6rokyBaHHs) aii KapTku B nopsigky i CTpok,
BcTaHoBneHi n. 2.19 Po3aginy Il Jorosopy.

CTOpoHU norofxyloTbesl, Wo HepoTpumanHsa Knientom/ [Odepxatenem Kaptku nepepbayveHux umm nyHkTom [oroBopy
3000B’13aHb BBaXAETbCA AiMU YM 0e3aisnbHICTIO, HAacmniakoM sIKMX Moxe OyTu HecaHKLUioHoBaHe BUKOpuCTaHHA KapTtkw, ii
pekBi3uTiB abo iHLWOI iHhopmaLii, sika gae 3mory iHiujitoBaTtu MNnaTixHi onepadii.

Ocob6nuBocTi BUkopuctaHHA Mo6inbHUX nnaTtiXXHUX AoaaTkKiB.

[ns 3gincHeHHs onepauin 3a KapTKOBMM paxyHKOM 3 BUKOPUCTaHHAM TexHomnorii 6e34poToBOro BUCOKOYACTOTHOTO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT moxe 3acTtocoByBatucb MoBinbHMI nnaTikHuin goaaTok, Ans yoro KnieHt/
Hepxartenb KapTkn noBuHeH 34incHUTU peecTpauito KapTku wnsaxom BHeceHHS peksisnTiB KapTkm Ao MoGinbHoro nnaTikHOro
AofaTKy Bi4noBigHO A0 MpaBun BMKOPUCTaHHSA BignosigHoro Mo6inbHoro nnatikHoro gogaTky. [Micns 3gincHeHHs BaHkom
yCriLWHOT NepeBipkn pekBi3nTiB 3apeecTpoBaHoi B MobineHoMy nnatikHOMy gopatky KapTku Ta nigTBepmkeHHs peecTpauii
KapTtkm B MoGinsHOMy nnaTtixkHoMy AoaaTtky hOpMYETbCSt €NEKTPOHHE NPEACTaBNEeHHS OAAaTKOBUX pekBiauTiB KapTku (Hagani
— «TokeHi3oeaHa kapmka» abo « TokeH») Ta OpieHTOBHe BidyarnbHe BigobpaxeHHst KapTku.

TokeHi3oBaHa kapTka MOXe BMKOPUCTOBYBaTUCS 3 METOLO:

3[0iiCHEHHS onnaTtu ToBapiB, pobiT abo nocnyr ToproBusi B Mepexi IHTepHeT abo 4yepe3 nnatikHi NPUCTPOI, OCHALLEHi
TexHornorieto NFC 3 BukopucTaHHsM MobGinbHOro nnaTtikHoro AOAaTKy, 3 ypaxyBaHHAM TOro, WO onepauii 34iNCHIoTbCA
BiAMOBIAHO [0 HamnawTyBaHb MNOpPTAaTUBHOrO npucTpoto abo TexwiyHoro 3acoby KnieHta/ OepxaTtens KapTku, Lunsxom
nepeBipky BiAOWTKY nanbLs, BBeAEHHs1 naponto (rpadiyHoro abo YMcrnoBoro) Ta iHWKMM LWNSXOM, nepeabdavyeHrM BianoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHi4HMM 3acobowm;

nepernagy iHdopMauii npo nonepeHi onepadii, 3aicHeHi 3 BUKopucTaHHAM MobinbHoro nnatikHoro gopaTky (gaTa, cyma
onepadii, HanmeHyBaHHA Toprosus), a Takox iHdopMauii woao cratycy TOKeHi30BaHO! KapTku, SKWO ue nependayveHo
TEeXHIYHUMN MoXnuBocTMM MobinbHOro nnartikHoro goaatky, 3 iHdopmyBaHHaM KnienTta/ [Jepxatens KapTkm npo 3giicHeHi
onepadii 3 BUkopnctaHHAM MoGinbHOro nnaTikHOro 4oAaTKy BiAnoBiAHO A0 YMOB Lboro [loroBopy.

Ona 3gincHeHHs onnatyv ToBapiB, pobGiT abo nocnyr 3a AonoMorow TOKEHI30BAHOI KapTu, 3 BUKOPUCTAHHAM MIATDKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, Knient/ Jepxatenb KapTkv, BuOpaBwu BianoBigHy TOKeHi3oBaHy KapTKy B
MoGinsHoMy nnaTixxHOMy AoAaTKy NOBUHEH PO3MICTUTU NOPTATUBHMI NPUCTPI Nopsa 3 6€3KOHTAKTHUM NNaTiXXHUM MPUCTPOEM
ToproBus Npy LUbOMY 34IACHATU NIATBEPIKEHHS onnaTtu y crnocib, nependayeHnin TEXHIYHUMIU MOXITMBOCTSIMU NMOPTaTUBHOIO
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npuctpoto. [ins 3gifcHeHHst onnaTty ToBapie, pobiT abo nocnyr 3a gonomoroto TokeHi3oBaHoI kKapTu B Mepexi IHTepHeT, KnieHT/
Oepxatene KapTkm mae obpatu BignosigHui cnocib onnatn Ha Beb-canti ToproBus, TOKeHi3oBaHy KapTKy Ta crigyBaTu
iHCTPYKLUiSIM Ha ekpaHi MoOpPTaTUBHOIO MPUCTPO0 abo TexHiYHoro 3acoby Ans 3AiNCHeHHs onnaTu.

Knient/ OepxaTtenb KapTku, yknagatouv uer [oroeip niaTBepa)Kye CBOE PO3YMiHHSI TOro, WO MPOBEAEHHsI onepaudin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MoGinbHOro nnaTikHOro popatky [onyckaeTbcs baHkoMm nuvwe 3a ymoBwu
BMKOPUCTaHHS MiLeH3iNHMX nporpamMHux 3acobiB Ta MobinbHMX nnaTikHMX AoAdaTkiB, a Takox Tuny KapTok npsMo BU3HaYeHUX
BaHkom Ha Cawnti BaHky, Ta onepalii, 34iNCHEHI 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKM LUMSAXOM NepeBipkX BigbuTKy nansus,
BBEEHHs naponto (rpadivyHoro abo YMCNOBOro) Ta iHWKMM LINSXoM, nepeadadyeHum BiANOBIAHUM NOPTaTUBHUM NPUCTPOEM abo
TexHiyHMM 3acobom, | B TakoMy BUMAAKy BCi onepauii, 34iNCHEHI TakuMm YMHOM, BBaXalTbCA NpoBefeHuMu 6esnocepeiHbo
KnieHToM Ta He MOXyTb BYTWU ockapXeHi sk HecaHkuioHoBaHi KnieHToMm. MNepenik MobinbHuX nnatikHux goaatkis, BU3HAYEHUX
BaHKoM Anst MOXNMBOCTiI BUKOPUCTaHHS! TOKEHI30BaHOI KapTku, € BUYEPNHUM Ta 3a3HayeHuin Ha CanTi baHky 3a nocunaHHam:
https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a nnaTtikHi onepauii, 3aiicHeHi B MobBinbHMX NnaTikHWX goAaTKax, Lo He MPOMOHYHTbCA
BaHkoM, 3a KOpekTHiCTb poboT nMopTaTMBHOrO MpUCTpPol Ta TexHiyHoro 3acoby Knienta/ Odepxatens Kaptkv, MobGinbHoro
nnaTikHoro goaatky Ta 6yab-akux nocnyr (CepsiciB), SKi NPONOHYOTLCA TpeTiMn ocobammn (onepaTopamu MOBiINbHOIO 3B’A3KY,
pospobHukamu nporpamHuX 3acobie Towo) nig Yac kopucTyBaHHA MobinbHMM nnatikHum gopaTkom Ta /abo nopTaTUBHUM
npucTpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopuctaHHs TokeHi3oBaHOI KapTku nepeabayae enekTpoHHy nepepady
ocobucToi iHdopmaLii 3a Jonomoro 6e3ApoTOBOI TEXHOMOTIT TPETLOI CTOPOHM, L0 HE MOXe KOHTporntoBaTuca baHkom, Tomy
BaHk He rapaHTye KkoHQigeHUiVHIiCTL i Oe3neky Takoi nepepadvi gaHux. KoHdigeHuinHictb Ta Gesneka nepegadi AaHWX
3abe3neyvyeTbCA BIOMNOBIOHO [0 YMOB BUMKOPMCTaHHS BignoeigHoro MobinbHoro nnatikHoro gopatky. [Mpu HeobxigHOCTI
nepefadi AaHux, BusHauveHux y n. 8.8.1. Poaginy | [Jorosopy, TpeTiM ocobam B npoueci peecTtpadii (3 MeTol peecTpalii)
Kaptkm B MobGinbHoMy nnaTikHomy popatky, bawk posuiHtoe pii Knienta/ Oepxartensa Kaptkm no peecrtpauii Kaptkm B
Mo6inbHoMy nnaTixHOMY AoAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegady.

Knient/ NepxaTtenb KapTkn mae npaso B 6yAb-aKkuii Yac BiOMOBUTUCS Bif BUKOPUCTaHHSA TOKEHI30BaHOI KapTkW, BUaanvBeLWm ii 3
Mo6inbHOro nnaTixkHoro goaaTky.

3ynuHeHHs (6nokyBaHHsA) aii KapTkm abo aHynoBaHHs (3akputTs) Kaptkm BaHkom, npu3soamTb A0 BiANOBIAHOMO 3YNWHEHHS
(6bnokyBaHHs) fii abo aHymnoBaHHSA BiANoBIiAHUX TOKEHi30BaHWMX KapTok, 3apeecTtpoBaHux KnieHtom/ [depxatenem Kaptku y
MoGinsHoMy nnaTixxHoMy Joaarky.

[Ons 3pincHeHHa onepalin 3a KapTkoBnM paxyHKOM i3 3acTocyBaHHAM MobGinbHoro nnatixHoro gogatky «Click to Pay» BaHk
3abe3nedvye peectpauito Ha cepsici «Click to Pay» Bcix gitoumx Kaptok, a Takox HoBux KapTok B MOMeHT ix Buaadi KnieHty
Ta/abo aktmBadii. Takox KnieHt/ Jepxatens KapTkm moxe B O6yab-aKknii MOMEHT CaMOCTIVHO 34JiMCHUTM peecTpauito KapTku B
Mo6inbHomy nnatixxHoMy popaTtky «Click to Pay» wnsaxom BHeceHHs peksiauTtis KapTku o MobinbHoro nnatikHOro gogatky
BiANOBIAHO A0 Npasun BukopucTtaHHa MobinbHoro nnatixHoro goaatky. Knient/ Oepxatens KapTkn mae npaso B Oyab-Akuii
Yac BigMOBUTUCS Bif BUKOPUCTaHHS TOKEHI30BaHOI kapTku, BuaanveLLm ii 3 MobinsHoro nnaTtixkHoro goaatky «Click to Pay».
Knient/ Qepxatens KapTku 3060B’A3yeTbcs BUKOpucToByBaT KapTku BiAgnoBiAHO A0 BCTAHOBEHMX YMHHUM 3aKOHOAABCTBOM
npaewun Ta npasun MINC, a Takox ymos [Jorosopy.

KnieHT ona oTpMMaHHs rpooBmx nepekasiB Ha KapTkoBui paxyHok 3a HomepoM mobinbHoro TenedoHy abo aAns oTpMMaHHS
noBigomneHHst (3anuTy) Yyepes cepeic Visa Request-to-Pay 3 nponosauuieto 3giicHATU nepekas KowTiB (y TOMy 4uchi, ane He
BMKITIOYHO ANsi NOBHOI abo 4YacTKOBOi onnaTtu ToBapiB abo nocnyr TpeTboi ocobu) 3 KapTKoBOro paxyHky Ha KOPUCTb iHLUOT
ocobn moxe ckopuctatucb cepsicom MIMC Visa Alias ana cTBopeHHs 3B’a3ky Mix KapTkoio Ta Homepom MmoGinbHOro
TenedoHy. lHiuitoBaHHA CTBOpeHHSA 3B’A3Ky Mk KapTkoio Ta Homepom mobGinbHOro tenedoHy 3gincHeTbes KnieHtom y
MOGinbHoMy 3acTtocyHky MYMB 3a HasBHOCTI TeXHIYHOI MoXnuBOCTi. [Anga 3miHM Homepy MoGinbHOro TenedoHy, 3B’a3aHOro ¢
KapTkoto 3a ponomoroto cepsicy MIMC Visa Alias, KnieHT caMOCTINHO iHiLiloe CTBOPEHHS HOBOIO 3B’A3Ky MiXk KapTkolo Ta HOBUM
Homepom MobinbHoro TenedoHy y MobinbHomy 3actocyHky MYMB (3a HassBHOCTi TEXHIYHOI MOXXIMBOCTI).

[ns oTpyMaHHA KOHCYnbTaLii Wwoao BUKopucTaHHa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (BnokyBaHHs) Aii KapTku
abo npu BWHUWKHEHHI HewTaTHUX cutyauin, Knient/ OepxaTtenb KapTku Moxe cKOpUCTaTUCS HACTYNMHWMMW KOHTaKTHUMU
TenecdoHamun LleHTpy obcnyroByBaHHa KnieHTiB BaHky: +38 (044) 290-7-290 gnsa A3BiHKiB Mo YkpaiHi Ta 3-3a KOpAOHY 3a
Tapudamy BiANOBIAHOrO onepaTtopa), a Takox 6e3nocepefHbO 3BEPHYTMCA Y BiadineHHs baHky, B skomy Oyno BigkpuTO
KapTkoBuiA paxyHOK Ta BugaHo Kaptky.

YacTtuHa 3.

MopsApok 3aiMcHeHHA po3paxyHKiB Ta NnaTiXkKHUX onepadin
BaHk mae npaBo HagaBatu KnieHTy AnS iHiuiloBaHHA nnaTikHux Ta/abo iHWKWX onepauin nnaTixHi iHCTpyMeHTn B Oyab-skin
dopmi, Ha Byab-skoMy HoOCi, Wo Aae 3mory 3bepiratn iHdopmauito, NOTpibHy Ang iHiyitoBaHHA nnaTtikHoi onepauii. Bug
NNaTi>kHOro iIHCTPYMEHTY MpW LIbOMY BU3HA4Ya€eTbCS 3riAHO 3 3aKOHOAABCTBOM B 3aneXHOCTi Big obpaHoi KnieHTom nnaTtikHoi
onepadii, 30kpeMa ue MoXyTb OyTu: npsmuin aebeT; KpeamToBun TpaHcdep; eNeKTPOHHI NnaTikHi 3acobu, a TakoxX iHWi BMan
NNaTikHWX IHCTPYMEHTIB, SKi Mae npaso Bu3HavaTn HBY.
MnatixHi onepauii NpoBoAsTbLCA B roTiBKOBI Ta Ge3roTiBKOBI dhopMax BignoBiAHO A0 3aKOHOOABCTBA YKpaiHM Ta npasBun
BignosigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHSAM HaCTYMHOrO:
Mpw 3piricHeHHi BupaTtkoBoi lMnaTtixHoi onepadii 3 BukopuctaHHaMm KapTtku Ta/abo ii pekBisuTiB Ha KapTKOBOMY paxyHKy Ha
ctpok go 30 kaneHgapHMx OHIB GrOKylOTbCA: cymMa BuAaTkoBoi lnaTikHOi onepauii y po3wmipi BignoeigHO A0 iHdopmalii,
oTpuMaHoi BbaHkom Big MMC/iHworo yyacHuka MIC Ta cyma komicii BaHky, Ge3nocepeaHbO NOB’I3aHOI 3 BMAATKOBOIO
MnatixHolo onepauieto, y po3mipi BignosigHo Ao Tapudis (3a HasiBHOCTi). [natikHui nimiT Ha KapTkoBOMY paxyHKy
3MEHLUYETBLCS HAa CyMy OMOKyBaHHS.
CnmcaHHs cymu BuaaTkoBoi MnaTixHoT onepadii Ta cymu komicii BaHky, 6e3nocepeHb0 NOB’si3aHOi 3 BUAATKOBOK [naTixHo
onepauieto, 3 KaptkoBoro paxyHky KnieHTa 3gincHioeTbCsl nicna oTpumanHa Bbankom Big MIMC/iHworo yyacHuka MIC
iHpopmaLii npo HeobXigHICTE cnucaHHs cymn BUAATKOBOI [naTixkHOi onepaduii Ta iHdopmauii Npo cymy 40 CMMCaHHSA 3a Tako
BuaaTkoBoto lNMnaTixHO onepadieto. BpaxoBytoum ocobnueocTi dyHKuioHyBaHHs MIC, cyma BugaTtkoBoi lNnatixkHoi onepadii,
3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BiApi3HATUCb Bif cyMu BMAaTkoBoi [naTixHOi onepalii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY 4MUCri, ane He BUKIOYHO, Y 3B’A3KY 3: BUHUKHEHHSIM KypcoBoi pisHuui (n. 3.8 Poaainy |l uboro Jorosopy);
BUkopuctaHHam TexHonorii MMC DCC (n. 3.19 Po3aginy |l uboro [loroBopy)), a Takox He crniBnagatu y 4aci 6rokyBaHHS Ta
cnucaHHa KowrTiB. baHk He Hece BIiANOBIAANBHOCTI Ta He BiAWKOAOBYE KnieHTy pisHMUI MK 3abroKoBaHOK Ta CMMCaHO
cymamu 3a [naTtixxHolo onepadieto.
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3aincHeHHs BuaaTkoBoi MNnaTikHOT onepauii 3 KapTkoBoro paxyHky KnieHta, BpaxoBytumn ocobnuBocTi dyHkuioHyBaHHS MIIC,
MoxnuBe 6e3 nonepeaHbOro GrokyBaHHS CymMy [0 CrMcaHHs Ta 6e3 nepeBipku 3anuLlKy rpoLLIOBMX KOLWTIB Ha KapTkoBomy
paxyHKy, Lo MOXe Npu3BecT! A0 BUHWKHEHHS1 HecaHkLioHoBaHOro oBepapadTy y 3B’A3Ky 3 npoBefeHHAM Takoi MnatikHoi
onepauinn noHag MNMnatikHui NiMiT, 30Kkpema y BUNaaky He 3abesneveHHss KnieHTom [ocTaTHbOi cyMu KowTiB Ha KapTkoBomy
paxyHKy Ans npoBefeHHst MnatikHoi onepauii.

B pasi HeoTpumaHHs Bankom Big MIMC/iHworo yyacHuka MIMC iHdopmaLii npo HeobXiaHICTb cnucaHHsA KowTiB 3 KapTkoBoro
paxyHKy 3a BiAnoBigHOKW BuaaTkoBow [InaTikHOW onepauielo, Ha 34INCHEHHst AKoi KowTu Ha KapTkoBOoMy paxyHKy 6ymu
3abnokoBaHi, npotarom 30 kanenHgapHMX AOHIB 3 AaTv iHiLitOBaHHS npoBefeHHs1 BuaaTkoBoi lMnaTikHOI onepadii, KowTh Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-n AeHb npunagae Ha BUXIOHWA, HepoGouMin abo CBATKOBUIN AeHb, KOLITU
pPO36MOKyOTbCS HACTYMHOrO 3a TakMM BUXiOHUM, HepobGouMm abo cBATKOBUM AHEM poboyoro AHs. lNMpoBeaeHHs naTikHOI
onepauii He Moxe GyTn ckacoBaHe OKpiM BMMNafkKiB, BCTAHOBMEHWX UMM [JOroBopom (30Kpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [doroeopy) Ta fitouum 3akoHoaaBcTBoM YkpaiHu. Cyma kowrTiB, 3abnokoBaHa Ha KapTKoBOMYy paxyHKy 3a
BuaaTkosoto lNMnaTixHoW onepadieto, He Moxe ByTn po3briokoBaHa [OCTPOKOBO / 4O MOMEHTY OTpuMaHHA BaHkoM iHdopmauii
Big MIC/iHworo yyacHuka MIC npo HeobxigHiCTb cnmcaHHs KowTiB 3 KapTKOBOro paxyHKy 3a BignoBiQHOK BWAATKOBOI
MnatixHoto onepauieto abo Npo po36rIoKyBaHHSA KOLUTIB.

Mpu spicHeHHi MnaTikHMX onepauin 3 BuKopucTaHHAM KapTku Ta/abo i1 peksisuTiB, BaHkOM, 3 ypaxyBaHHAM PU3UK-
OPIEHTOBHOIO nigxody MoOXe 3acTtocoByBatuca TexHonoria 3-D Secure (3a ymOBM 3aCTOCyBaHHS Ui€i  TexHomnorii
€KBapUHroBOK YCTAHOBOMW, WO Hafa€ BiAnoBigHy nocnyry TOprosuio), Npu sKi Ans 3aBeplueHHs naTtikHoi onepauii 3
BMKOpUCTaHHaAM KapTku Ta/abo ii pekBisuTis, KnieHTy moxxe 6yTu 3anponoHOBaHO 3A4iINCHUTM OAHE 3 HACTYMHOrO:

- BBECTM OpWriHanbHWA 4YUCMOBUM Naponb, WO Hagxoautb Ha Homep mobinbHoro tenedoHy KnieHta y Burnagi SMS-
NOBIAOMMNEHHS;

- 34iACHUTM nepeBipKy OiOMETPMYHMX [aHuX 3a [OMOMOroH CKaHyBaHHSA BiAOWTKY nanbus, po3nidHaBaHHA o6nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOIO NPUCTPOlo B MoGinbHOMY 3acTtocyHKy MYMB. | B Takomy BMnaaky Bci onepadii, NigTBEpaAXeHi
TakMM YMHOM, BBaxaloTbCs nposedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi siKk HeCaHKUiOHOBaHi
KnieHTtom.

B pesknx Bunagkax (NOBTOPHI Mnepekasu, nepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLIEHABEAEHi MeToau
nigTBepmxeHHst Towo) TexHonoria 3-D Secure Moxe He nepegbayatyM  3acTOCyBaHHSA  BuULLE3a3HaAYeHUX MeTofaiB
nigTBepAKeHHA ANns 3aBeplueHHs MNnaTixHOT onepalii, i B TakoMy pasi 3aBepLueHHs [naTtixHoi onepadii 3aicHioeTbca baHkom
nicnga HaTtuckaHHa Knientom «Cnnatutny/ «MigTBepaxyto»/ «dani» Towo.

BaHk BUKOHYEe nnaTiXHi onepaduii 3a KapTkoBMM paxyHKOM 3a yMOBM BiACYTHOCTI NiACTaB AN BiAMOBKU B NpOBeAeHHi BantoTHOT
onepadii, WO CaMOCTIHO BCTaAHOBMNIOKTbLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTAHOBMNEHUX baHkoM Ha BnacHuii poscyn 3
ypaxyBaHHAM pU3MK-OPIEHTOBAHOrO NiAXoAy i CNpsiMOBaHMX Ha 3abe3neyeHHs JOTPMMaHHA BanioTHOMO 3aKOHOAaBCTBa.
MakcumanbHUIn CTPOK BMKOHAHHA NaTiKHMX Ta iHWMX onepavwin, SKi 34iNCHI0ITbLCA 3 BUKOpUcTaHHAM KapTkn ctaHoButb 90
(meB'sHOCTO) AHiB.

3 meToto 3anobiraHHa BMHWKHEHHS HecaHkuioHoBaHOro osepapadTy 3a onepauigmu:

BMOaAYi roTiBKW, sKi 34iMCHEHI He yepe3 GaHkomaTtun, NNaTtikHi TepmiHanu, iHWi nnatikHi npucTpoi baHky, Ha KapTkoBomy
paxyHKy GNokyeTbCsi cyma B po3Mipi komicii BignosigHo fo TapudiB. Akwo Takui 6aHKkomat, NAaTiKHWUI TepMiHan, iHWWRA
NNaTiKHUIA NPUCTPI HanexuTb 6aHky-napTHepy, baHk NpoBoAWNTL PO3GNOKYBaHHS HAANMLWIKOBO 3abnokoBaHOi CyMy B PO3MIpI
KOMICii y A€Hb HaAXOMKEHHSA CYMM BiALWKOAYBaHHS OO CNCAHHS, KpiM CyMU B PO3MIpi KOMiCii, ika nepegbayena Tapudamu;

y BanioTi, Ska BiOpi3HsETbCA Big BantoTn KapTkoBOro paxyHky, Ha KapTKoBOMy paxyHKy [OAaTKOBO GrOKYETLCA CyMa y po3Mipi
Lo BM3Ha4yaeTbca baHkom Ha BnacHWi poscyad. IHbopmauiio Npo cymy rpoLIOBMX KOLUTIB, O AogaTkoBo Oyna 3abrnokoBaHa
BaHkom 3rigHO YMOB LIbOro MyHKTY MOXHa fi3HaTvcs y BiggineHHsax banky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.

Cyma onepadii i cymmn kowwTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactvHn [doroBopy, MoXyTb OyTu 3abnokoBaHi 4O MOMEHTY
npoBefeHHs1 MixkbaHKIBCbKMX po3paxyHkiB. Y Takomy pasi, MNnatixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETHCS.

BaHKkoM, Mpu BU3HAYEHHI AAaTW BMHUKHEHHS i po3Mipy HecaHkuioHoBaHOro osepapadTy, NpUMaeTbca OO0 yBaru, WO cyma
nepekasy y BamnioTi, Ska Bigpi3HAETbCA Big BamoTM KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa mMicrnsi MPOBeAeHHS
Mi>xGaHKIBCbKMX po3paxyHkiB abo BigMoOBiAHO JO CyMM OO CMMCAHHS, sika BUCTaBMSIETLCA NNATKHOK cucTeMor. baHk novnHae
HapaxyBaHHS BIiACOTKIB Ha 3anuLlok 3aboproBaHocTi No HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBEepTUI) KaneHaapHWN
OeHb Big OHA BUHUKHEHHS HecaHkuioHoBaHoro osepapadrTy.

KnieHT 3000B’A3aHui noracutu 3aboproBaHiCTb 3a HecaHkuioHOBaHMM oBepgpadToM B MOBHOMY 06csasi npotarom 15
(M'sATHAgQUATU) KaneH4apHUX OHIB 3 AHA NOro BUHUKHEHHS. NpoLEeHTHa CTaBka 3a KOPUCTYBaHHS KolliTaMu HecaHKuioHoBaHOro
oBepapadTy ctaHoBuTb 50% (M'ASTOECAT) MPOUEHTIB PiYHMX Ta pPO3PaxOBYETbCA BUXOAAYM 3 pospaxyHky 360 (Tpucta
WwicTaecAT) AHiB y poui. 3aboproBaHicTb 3a HecaHKUiOHOBaHMM oBepapadTOM Ta MPOLEHTW 3a KOPUCTYBaHHSA KOLITaMu
HecaHkuioHoBaHOro osepgpadTy norallaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnm Ha KapTkoBun paxyHok KnieHta, B AeHb iX
3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepApadToMm, Lo He MoBepHeHa npoTsarom 15 (n’aTtHaguaTwh)
KaneHaapHuUX AHIB 3 OaTW MOro BUHWKHEHHS, BBaXaeTbCA NpocTpoyeHol 3aboprosaHicTio. MNpu HenoraweHHi KnieHtom y
BCTAHOBMNEHU CTPOK 3aboproBaHOCTi 3a HecaHkuioHOBaHuMM oBepapadTOM, MNPOLEHTaMuM 3a KOPUCTYBaHHSA KoLITamu
HecaHkuioHoBaHoro osepapadTy, baHk Moxe 3aiicHUTM [loroBipHe CnmMcaHHsi rpoLLIOBMX KOLLUTIB B pO3Mipi, HEOOXigHOMY Ans
noralleHHsi npocTpodeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepgpadToM 3 Oyab-sikMx iHWMX paxyHkiB KnieHTa,
BiokpuTnX B BaHKy, a Takox 3 6yab-saknx paxyHkiB KnieHTa, ski 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro [lorosopy.
Mpwn 3piicHeHHI onepadinn 4yepe3 GaHkoMaTW, NNaTkHi TepmiHanu/ NPUCTPOi TOWO Moxe BumaraTucsa BBegeHHs [MIH. Y
BMNaAKy Tpbox cnpob Habopy HenpaswnbHoro MIH, KapTka BunyyYaeTbes Ta ii gis npu3ynuHAETLCS.

Onnarta ToBapiB (po6GiT, Nnocnyr), OTPMMaHHS TOTIBKOBMX KOLUTIB 3a JONOMOrow KapTku 34iACHITBCA Ha yMOBax i B
nopsaky, wo aie y Toproeus abo B 6aHky, wo npuimae KapTtky. Y pasi BigmoBw Big npuabaHHa Ta/abo NoBepHEHHS ToBapy
(BigMOBM Bif 34iMCHEHHS PObIT YM HagaHHSA nocnyru), Wo onnadeHi 3a gonomorot Kaptku, KnieHT He Mae npaBa BumaraTtu
BifL TOproBus NOBEPHEHHS KOLITIB rOTIBKOK, @ MOXe BMMaraTu BiALKOOQYyBaHHA CyMu onepauii wnsaxom 6e3roTiBKOBOro
nepekasdy kowrTiB Ha KapTkoBui paxyHok. ToproBeub Ma€e npaBo BiQMOBMTWUCSA BiO MPOBEAEHHS PO3pPaxyHKiB 3
BUKOpUCTaHHAM KapTku: y pasi HEMOXIMBOCTI BUKOHAHHS aBTopu3alii y 3B'A3Ky 3 TEXHIYHUMMW NPUYNHAMM; OTPUMaHHS
HeraTMBHOro KoAy BiAnoBidi BiA eMmiTeHTa MNaTiXKHOro iHCTPYMEHTY; iHWMX BMNagkiB, yctaHoBneHux [orosopom abo
3aKOHOaBCTBOM YKpaiHu.
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KnieHT npu 3gincHeHHi MnaTixkHoi onepauii 3 BMKOpUCTaHHAM KapTkm npu HeoOXigHOCTI mignvMcaHHA KBUTaHUIT (Yeky,
cniny TOLWO0), NOBMHEH BNEBHWUTUCH Y BiAMNOBIAHOCTI CyMW, NPOCTABMEHOI Ha LUMUX AOKYMEHTax, CyMmi dpakTuyHoi onnatu abo
BuAaHoi roTisku. Mignucaswwum uen aokymeHT, KnieHT BU3Hae NpaBurbHICTb BKasaHO! CyMu Ta Aae BKasiBky baHKy Ha cnucaHHs
KowTiB 3i cBoro KapTtkoBoro paxyHky. lMignucyBatn 3asHayeHy KBUTaAHLUitO (YeK, Cnin TOWwo), y AKi He npocTaBneHa cyma
onepadii, KnieHT He mae npaBa. ToproBeub He mMae npaea Bumaratu Big Knienta/ Oepxatens KapTkv nignucaHHsa kBUTaHLUii
(veka, cnina Towo), AKLWO HUM Bxe BBeaeHo NIH y npoueci 3gincHeHHs onepadii Ta iHWe He BcTaHoBNeHo npasunamu MI1C.
KnieHT uum Hapae BaHKy gopydeHHs (Bani B ubOMy MyHKTI — «[JopydYeHHSA») 34iicHIOBaTU 3a paxyHOK Ta B iHTepecax
KnieHTa TopriBnto iHo3eMHO BantoTo B MOPSAKY Ta Ha ymoBax, nepenbayeHux UMM nyHktom [loroBopy. Bci ButpaTty,
nos'aA3aHi i3 3giNCHeHHAM BaHkom Toprieni iHO3eMHOK BanTol 3a [opyYyeHHAM, BKIYaw4yu (ane He BUKIYHO)
KOMicCinHi BuHaropoau baHky (3rigHo 3 YuHHUMK B BaHky Tapudamm), noknagatotecsa Ha KnieHTa:

KnieHT popyyae BaHky 3gilicHoBaTW: MpoAax POCIACbKUX pybniB, 0OMiH poCicbkMx pybmiB Ha iHWY iHO3eMHy BamnoTy 3a
KypcoM BbaHky, BCTaHOBNEHUM Ha [eHb 34iNCHEHHS BigMnoBigHOI onepalii, 32 paxyHOK yCiX KOLWTIB B POCICbKMX pybnsx, o
3b6epiratoTbcs Ha Byab-Akux paxyHkax KnieHTa B baHky Ha MOMEHT BWKOHaHHSA [JOpy4eHHs; cnnucaHHA 3 ByOb-AKnx paxyHkis
KnienTta B BaHky KoOLWTiB y Cymi, HEOBXIigHIN ANa HanexHoro BUKOHaHHA BaHkom [lopyyveHHs.

YmoBa [JopyyeHHs, L0 MpoAaX POCINCbKMX pybniB, oOMiH pocilickkux pybniB matoTb OyTu 3A4iicHEHi «3a Kypcom BaHky»,
BCTaHOBMNOE npaBo BaHKy caMOCTiHO BM3Ha4aTu Kypc TOPriBni iHO3EeMHOK BamnioTol, BUXOOAYM 3 CUTyalii, WO peanbHO
cknanacs Ha BantoTHOMY pUHKY YkpaiHn abo Ha MiXHapoAHOMY BanioTHOMY PUHKY.

KnieHT gopy4yae baHky camocTiliHo Ta 6e3 fogaTkoBOro norogXeHHsi 3 KnieHtom BupilyBaTtu: (a) Ky came onepavuiio — npogax
pocincbkmx pybnis abo 0bMiH pociicbkux pyOriB Ha iHLLY iHO3eMHY BanioTy — 34INCHUTU Ha BMKOHAHHS [opy4yeHHs; (6) Ha aky
came 3 iHO3eMHMX BanioT 3AINCHUTM OBMIH poCiNcbKNX py6riB Ha BUKOHAHHS [JopyyeHHs.

KowTn, ogepxaHi B pedynbTaTi BUKOHaHHA [opyyYeHHs, nignaraloTb 3apaxyBaHHIO Ha po3cyq baHky: Ha Oyab-skuin paxyHok,
Bigkputun KnieHtom B BaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiNHO Bu3HaveHWn bBaHKoM, 3 MeTO BUKOHAHHS
30608B’A3aHb KnieHTa nepe BaHKkoM, CTPOK BUKOHAHHS IKUX HacTaB.

[eHb, B akunii mae 6yTn BukoHaHe [JopyyeHHs, BaHk BM3Ha4ae Ha CBill po3CyA, BMXOOAYM, 30KpeMa, 3 cuTyauii, Wo peansHo
cknanacs Ha BantoTHOMY PUHKY YKpaiHM abo Ha MiKHapogHOMY BaniOTHOMY PWHKY, Ta 06’€EKTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [JopyYeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3eMHOK BanlTO Ha BUKOHaHHA [lopydeHHs Ta HapgaHHs KnieHTy iHdopmauii npo
BMKOHaHHA [lopyYeHHs 34iMCHI0ETLCA BiANOBIAHO A0 yMOB YacTuHu 10 Poasginy |l Jorosopy.

Axkwo B baHKy BiACyTHI iHLWI NOTOYHI paxyHku KnieHTa ons BnacHux notpeb, KpiM paxyHKy B POCIACBKUX pyOnsAx Ta B FPUBHSX,
BaHk iHiujtoe BiakpuTTs KnieHty B BaHKy MOTOYHOro paxyHKy Ans BnacHux noTpeb B BantoTi, HEOOXIigHIN Ana 3apaxyBaHHs
KOLUTIB, OTPMMAHUX BHacnigok BUKOHaHHSA BbaHkom [Jopy4yeHHs (3 ypaxyBaHHsam ymoB nn. 3.7.3 n. 3.7. uiei yactuHu [orosopy).
Akwo nicna BMKOHaHHA [lopydeHHs Ha NOTOYHOMY paxyHKy KnieHTa B pociicbkux pybnsax BigcyTHi kowTwn, BaHk mae npaso
3aKpUTK BKa3aHWI paxyHoK 6e3 nogaHHsa KnieHToM 3asBuM Npo 3aKpUTTS paxyHKYy.

Mpwu 3pivicHeHHi onepauiv 3 BuUkopuctaHHAM KapTku abo ii pekBi3nTiB 3aCTOCOBYETLCHA HACTYMHE:

Mpw 3aivicHeHHi onepadii B iHO3eMHi BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexeto NNaTikHUX TepMiHanis,
6aHkomaTtiB abo iHWKUX NNaTikHUX NPUCTPOIB BaHKy cnucaHHa kowTiB 3 KapTkoBOro paxyHKy, SKWA BIiOKPUTO B iHO3EMHIl
BarnoTi, 3aicH0eTbeA 3a kypcom MIMC Ha gaTty 06pobku MIC ciHaHcoBOI onepalii.

Mpw 3pincHeHHi onepadii B iHO3eMHIV BantoTi 3 BUKopucTaHHAM KapTku abo i1 pekBiauTiB no3a mepexero nnaTikHMX TepmiHanis,
6aHkomariB abo iHWKX NnaTikHUX NPUCTPOIB BaHKy cnucaHHsa KowTiB 3 KapTKOBOro paxyHKy, SKui BiOKPUTO B HaLUiOHanbHIn
BantoTi, 30iINCHIOETLCS:

3.8.2.1 Axwo BantoTta onepadii gonap CLA - 3a kypcom, BcTaHOBNeHMM BaHkom no onepauisix, 30inCHEHNX 3 BUKOpUCTaHHAM KapTku

nosa Mepexero nnaTikHUX TepmiHanie, 6aHkomaTiB abo iHWMX NNaTikHUX NPUCTPOiB BaHKy, Ha AaTy 3AiCHeHHSA onepaldlii.

3.8.2.2 Axwo BantoTa onepadii BiapisHseTbes Big gonapy CLA - 3 Bantotu onepauii B gonap CLUA 3a kypcom MIC, 3 ponapy CLUA B

3.8.3.

3.8.4.

3.8.5.

3.8.6.

3.8.7.

3.8.8.

HauioHanbHy BarntoTy 3a KypcoM, BCTaHOBMeHNM BaHkoM no onepadisix, 30iMCHEHNX 3 BUKOPUCTaHHAM KapTku nosa mepexetro
nnaTixxHMX TepMiHanis, 6aHkomartiB abo iHWNX NaTKHUX NPUCTPOiB BaHKy, Ha AaTy 34iNCHEHHS onepaLii.

Kypc BaHky BcTaHoBnoeTbCS nuiie ans koHesepTauii 3 gonapy CLUA y rpusHio.

Mpwn 3pificHeHHi onepauii B HauioHamnbHIN BantoTi 3 BMKOPUCTaAHHSAM KapTkm abo 1i pekBisuTiB no3a Mepexet MnaTiKHUX
TepMmiHanis, 6aHkomaTiB abo iHWKUX nnaTiXHux NpucTpoiB baHky, y BUNagky 3agiicHeHHst MIMC koHBepTaLii B iHO3eMHy BanioTy
nig Yac npoBeAeHHs pO3paxyHKiB, CMMCaHHA KowTiB 3 KapTKOBOro paxyHKy, SKWA BiOKPUTO B HaLiOHamnbHii BanioTi
30JNCHIOETLCH 3 KOHBepTauielo 3 HauioHanbHOi Bantotn B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BamnTy 3a KypcoMm, BCTaHOBMeHUM BaHkOM no onepauisx, 34inCHeHUX 3 BUKOpUCTaHHAM KapTku no3a mepexero nnaTikHUX
TepmiHanis, 6aHkomartiB abo iHWK1X nnaTikHMX NpucTpoiB baHky, Ha AaTy 3gincHeHHs onepadii. Kypc baHKy BCTaHOBMIOETLCA
nvwe ansa koHsepTadii 3 gonapy CLUA y rpmsHio.

Mpwn 3piicHeHHi onepauii B HauioHamnbHI BantoTi 3 BMKOPUCTaAHHSAM KapTku abo 11 pekBi3uTiB Mo3a Mepexer nnaTikHuX
TepmiHanis, 6aHkomartiB abo iHWMX nnaTikHUX NpUCTpoiB baHKy crnucaHHsA KowTiB 3 KapTKOBOro paxyHKy, SIKMI BigKpuTO B
iHO3eMHiIn BantoTi, 3aincHIoeTbCA 3a Kypcom MIC Ha gaty 06pobkm MINC diHaHcoBOT onepatiii.

Mpw 3givicHeHHi onepauii 3HATTS rOTIBKOBMX KOLUTIB B HaLiOHanbHil BantoTi 3 BUKopucTaHHam KapTku abo ii pekBi3nTiB y Mepexi
nnaTixxHUX TepMiHanie, 6aHkomaTiB abo iHWKX NnaTixkHUX NPUCTPOiB BaHky 3 KapTkoBOro paxyHky, sikuii BiAKPUTO B iHO3EMHIN
BanoTi, cnucaHHsA kowTiB 3 KapTKOBOro paxyHKy 34IMCHIOETbCSA 3a KypcoM Kynini BaHkom BignoBigHOi iHO3eMHOI BanoTh 3a
rPVBHi, BCTaHOBNeHUM baHkoMm no onepauisix, 34IMCHEHMX 3 BMKOPUCTAHHSAM NNaTikHWMX TepmiHanie, 6aHkomaTiB abo iHwWnx
nnaTiXHUX NpUCTpoiB baHky, Ha AeHb 3AINCHEHHS Takol onepadii.

Mpwu 3gincHenHi onepadii Kynieni ToBapis, pobiT abo nocnyr 3 BMKopucTaHHsM KapTku abo 11 pekBi3uTiB y Mepexi nnaTikHUX
TepmiHaniB abo iHWWX nnaTixHMX NpucTpoiB baHky y BanioTi, Aka BiAPI3HAETLCA Big BantoTu KapTKOBOro paxyHKy, CnvMcaHHSA
KowWTiB 3 KapTKOBOro paxyHKy 34iNCHIOETLCS 3a oQiLinHum Kypcom HBY Ha AeHb 3AiicHeHHs Takoi onepadii.

Mpwn 3gicHeHHi onepauin i3 BHeCeHHs/ nepekasy KowWTiB Ha KapTKoBUIM paxyHOK Yy BanioTi, ska Bigpi3HAETbCA Big BamoTu
KapTkoBoro paxyHky, 3apaxyBaHHS KOLITIB Ha KapTkoBuI paxyHOK 34iNcHI0eTbCA 3a kypcom MIC no onepadisix, 3giicHeHnx 3
BMKOPUCTaHHAM KapTkv nosa mepexero nnaTtixkHMx TepmiHanis, 6aHkomaTiB abo iHWMx nnaTtikHux npucTtpoiB baHky, Ha paty
06pobkM hiHaHCOBOI onepallii.

Mpu iHiuiloBaHHI onepauii, sika 3QiNCHI0ETECS i3 3aCTOCYBaHHSAM BiANOBIAHOIMO Kypcy, BM3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTuHu [loroBopy, KnieHT noroaxyetbca 3 TUM, L0 AaTa 34iNCHEHHS onepauii MoXxe Bipi3HATUCS Big AATW CMMCAHHS KOLUTIB 3
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KapTkoBoro paxyHky (gatm obpobkm MIMC dpiHaHCOBOI onepadii), TOMy MOXe BMHMKATWU KypcoBa pPi3HMUSA, ska nignsirae
noratleHHto (BiALWKOOYyBaHHIO) B NOBHOMY 06cs3i KnieHTOM sik norofpkeHa BiANOBIAHO A0 LbOoro nyHKTy [loroBopy.
Onnata BUHaropoa/KoMmiciu:
3060B’A3aHHA No cnnaTi WoMmicavHoi BuHaropoawn/ komicii 3a obcnyroByBaHHS [lakeTy nocnyr Brneplle BUWHMKAKTb Y
Po3paxyHkoBoMy nepiofi, B sikomy 6yrno ocdopmreHo i HagaHo KnieHTy BignoBigHui MakeT nocnyr, 3a BUKMOYEHHSAM akeTiB
nocnyr, Wwoao sakvx Tapudammn BaHky BCTAaHOBNEHO OKpPeMuI NopsaoK BUHUKHEHHsi 30060B’A3aHHA No chnaTi BUHaropoau 3a
o6cnyroByBaHHA [MakeTy nocnyr. Po3mip LwomicsyHoi BuHaropoawn/ komicii 3a obcnyroByBaHHsa [MakeTy nocnyr BU3Ha4aeTbCA
[orosopom, Tapudamu.
LLlomicsiuHa/wopiyHa BuHaropoga/ komicia 3a oGcnyroByBaHHSA obpaHoro [lakeTy mocnyr HapaxoBYeTbCs/ pO3paxOBYETbCS
BaHKkom 3a AeHb 4O HAaCTaHHA PO3pPaxyHKOBOroO AHSA Ta CMMadvyeTbCA B HaLiOHanNbHIM BanoTi YKpaiHuM, 3a BUKNoYeHHsM [NakeTis
nocnyr, woao sikmx Tapudamm BaHKy BCTAHOBMEHO OKpeMWUW MOPSAOK HapaxyBaHHS/ po3paxyHKy LLOMICAYHOI/ LLOpiYHOT
BMHaropoawn/ komicii. Kowmicisa, HapaxoBaHa/po3paxoBaHa baHkom Ha nodaTky Po3paxyHKOBOro nepiody, MOBWMHHa OyTu
cnnayeHa y Hambnuxumm pospaxyHkoBui AeHb KnieHTom, a npaBo baHky Ha 3aincHeHHA [OroBipHOro CrMCaHHs Takoi
BMHaropoau/ Komicii BuHuKae y baHky 3 MomeHTy ii HapaxyBaHHA BaHkom. AKWo womica4Ha BuHaropogal/ kKoMicis He cnnayeHa
KnieHToM y Hanbnmk4uin po3paxyHKOBUI Nepiof NOBHICTIO, Taka 3aboproBaHiCTb BU3HAETLCSA NPOCTPOYEHOLO.
OnnaTta BMHaropog/ koMicin moxe 6yTn 3gincHeHa:
yepes Kkacy baHKy LNAXOM BHECEHHS rOTiBKYU;
3 Oyab-akoro paxyHky KnieHTa Lwnsixom OgOpMIIEHOrO HaneXHWM YMHOM MNaTKHOI iHCTPYKUil (iHWOro OOKYMEHTYy npo
CNUCaHHS KOLWTIB y AOBINbHIN (hopMmi, BCTaHOBMEHIN BaHkom);
Lwnsxom [JOrosipHOro cnucaHHs Ha ymoBax Liboro [lorosopy.
B pasi nepepaxyBaHHa KnieHTOM rpoLioBux KowWTiB Ha KapTkoBWIiA paxyHOK 3 iHLIMX paxyHKiB, BigkpuTux B baHky, abo yepes
iHWi 6aHKkM 4n HebaHKiBCbKi (hiHAHCOBI YCTAHOBW, B T.4. BHECEHHHA 4Yepe3 HMX TFOTIBKOBMX KOLUTIB 3 METOK nepekasy Ha
KapTkoBuin paxyHOK, BCi pu3vku, B TOMY YMUCAi MOB'A3aHi 3 MOXIMBOK 3aTPMMKOK B HAAXOMKEHHI TakMX KOLWITIB Ha
KapTkoBuiA paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [JoroBopy KnieHT niaTBepaxye, WO ycBiOMMOE Ta
noroaxyetbcs 3 TUM, Wo BaHk He Mae MOXNMBOCTI KOHTpontoBatTu abo perynoBaTv LUBUAKICTb HAAXOMKEHHS TPOLLOBUX
KOWTIB 3 iHWMX 6aHKiB 4n HebaHKIBCbKMX (PiHAHCOBUX YyCTaHOB, abo BMMMBATM Ha PO3MipM KOMICiW, WO CTAryTbCS 3a
nepepaxyBaHHs rpOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLUTIB Ha BigkpuTi B BaHKky KapTkoBi paxyHKu 34iNCHIOETLCS:

. B neHb BHECEHHSs rOTIBKOBMX KOLUTIB Yepes Kacy, 6aHKoMaT, MporpamMHO-TEXHIYHMI KOMMNeKc camoobcenyroByBaHHA bBaHky (B
ToMy Yncni napTHepiB baHky) abo 6e3roTiBkoBUi Nepekas 3 iHWWX paxyHKiB, BiOKpUTMX B BaHKy, AKLLO onepauis npoBeaeHa Ao
18:00 nOTOYHOrO AHS.

3.10.2. Ha HacTynHuin pobounii AeHb Nicns BHECEHHSA TOTIBKOBMX KOLUTIB 4Yepe3 Kacy, 6aHkomat, nporpamHO-TEXHIYHUIA KOMMIEKC

camoobcnyropyBaHHA BaHky (B Tomy umcni napTHepiB BaHky) abo 6e3roTiBKOBWUI nepekas 3 iHLWWUX paxyHKiB, BIOKPUTUX B
BaHky, akwo onepadia nposegeHa nicnga 18:00 noTo4HOro gHS.

3.10.3. MNpoTarom 3 (Tpbox) pobounx AHIB 3 AHA NPOBeAEHHS onepauii BHECEHHS rOTIBKOBMX KOLUTIB Yepes Kacy, NPOrpamMHoO-TEXHIYHNIA

3.11.

KOMMNMEKC camoobCnyroByBaHHs iHLWOro 6aHKy, diHaHCOBOI ycTaHOBM abo 6e3roTiBKOBWI Mepekas 3 paxyHKy, BiKPUTOro B
iHWoMy 6aHKy, B TOMY 4uMCili Yepe3 CTOPOHHI CUCTEMU AUCTaHLiNHOIO ObCryroByBaHHs. B okpeMux Bunagkax, BU3HAYEHMX
3akoHofaBCcTBOM, BaHk Mae npaBo 3aTpumaTtu Cymy nepekasy Anst YTOYHEHHs! PEeKBi3UTiB OTpUMyBaYda nepekasy Ha CTpok Ao 4
(4oTUpPbOX) pobOUMX OHIB.

Y BunNagky HagxomxkeHHs B BaHk 3-3a KOpOoHy nepekasy B iHO3eMHiM BanioTi, WO niansarae 3apaxyBaHHO Ha KapTtkoBun
paxyHok Knienta B BaHky, KnieHT uum Hapae Banky OopydYeHHsA (dani B ubOMy NyHKTI — «[JopyyeHHsi») 3aincHioBaTu
3apaxyBaHHs Ha KapTkoBui paxyHOK KOLUTIB B IPMBHSIX B CyMi, €KBIiBAneHTHI CyMi 3a3Ha4eHoro nepekasy, a baHk BUKOHye
HopyyeHHst — 6e3 oTpumaHHsa Big KnieHTa iHWWX po3nopsimkeHb / opyyYeHb TOLWO, HiX nepegbayveHi UMM MyHKTOM, — Ha
HacTyMHMX yMOBaXx:

3.11.1. Ha MOMEHT HagXOOXXEeHHs nepekasy:
3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHkv B BantoTi nepekasy, abo
3.11.1.2.Knienty Bigkputi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, ane KnieHT 3a gonomoroto Cuctemu «IHTepHeT-GaHKiHM»

iHiLilOBaB 3apaxyBaHHSA CyMu OAHOro nepekasy Ha KapTKOBWI paxyHOK y rpUBHSX.

3.11.2. Ha MOMEHT HaaxOomKeHHs1 nepekasdy Ta Ha MOMEHT, Konu [JopyyeHHs niansrae BMKOHaHHIO, B BaHky He 3HaxoasaTbcsi Ha

BMKOHaHHI JOKYMEHTMW MpO apeLuT KowwTiB Ha KapTkoBoMy paxyHKy, Npo MPUMYCOBE CnCaHHA KOLTiB 3 KapTkoBoro paxyHky. Lis
ymoBa mae ByTn BMKOHaHa Lwoao obox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha iKW NignaraioTb 3apaxyBaHHIO KOLWTU B
iHO3eMHiIn BantoTi, Ta KapTKOBOro paxyHKy, Ha SKUI NignaraioTb 3apaxyBaHHIO KOLWITW B TPUBHAX Ha BUKOHAHHA [lopy4eHHS.

3.11.3. Cyma KkowTiB B rpMBHSAX, €KBiBaneHTHa CyMi nepekasy B iHO3eMHili BantoTi, po3paxoByeTbcA baHkoM 3a kypcoMm, BCTaHOBNEHUM

BaHkom 6e3 noromxeHHs 3 KnieHTom, BMxogs4M 3 cuTyauii, WO pearnbHO cKnanacsa Ha BamntoTHOMY PUHKY YkpaiHu abo Ha
MiXXHapO4HOMY BantoTHOMY PVHKY Ha A€Hb BUKOHAHHSA BaHkom [lopy4eHHs.

3.11.4. Ctpok 3apaxyBaHHA Ha KapTKOBMI paxyHOK KOLWITIB B FPUBHSX BU3HAYa€TbCA 3aKOHOAABCTBOM YKpaiHM abo BHYTPILLHIMM

LLOKyMeHTamu BaHky.

3.11.5. JoTpumyloTbCA BUMOTY 3aKOHOA4ABCTBA YKpaiHW, HeOOXiaHI Ans BUkoHaHHA BaHkom [Jopy4yeHHs.
3.11.6. BukoHaHHs BaHkom [lopydeHHs He npu3Bede OO0 MOPYLUEHHS, HeJOTPUMaHHS 3akOHOAaBCTBa YKpaiHu i He Oyae cnpusAtu

MOpPYLUEHHI0, HEAOTPUMAHHIO 3aKOHOAABCTBa YKpaiHu.

3.11.7. BukoHaHHa BaHkom [Jopy4eHHs1 He npu3Beae A0 NOpYLUEHHS NPaBuUIl MidKHAPOAHOI NNaTiKHOI CUCTEMM, 3a OMOMOro0 SKOI Lsi

3.12.

3.12.1.

nnaTtikHa onepauis 3 nepekasy iHiuioBaHa NNaTHUKOM 3a Mexamu YKpaiHu (B TOMYy 4uchi, NnaTHUK He HagaB OOpPYYEHHS
30JiMCHUTU B rPUBHAX BUMMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHoK KnieHTa 3a uieto onepaduieto).

KnieHT 30608B’s3aHuin noBeptatn baHky NMOMUNKOBO 3apaxoBaHi KOWTW Ha KapTKoBMI paxyHOK i NOMWUMKOBO BuaaHi KrieHTy
KOLITW Yy TOTIBKOBIA pOPMi MPOTArOM TPbOX POOOYMX AHIB 3 MOMEHTY OTPMMaHHsS KoWTiB abo BiAMOBIAHOrO MOBIAOMIIEHHS
BaHky npo noBepHeHHs kowTiB. KnieHT Hagae 3rogy baHky 3piicHutn [loroBipHe cnuvcaHHA 3a noMunkoBuMm Ta/abo
HEHamNeXHNM NepekasoM 3 ypaxyBaHHSIM HACTYMHOrO:

KnieHT Hagae npaBo BaHky cnvcyBaTu WINAXOM 34iMcHeHHst [JoroBipHOro cnucaHHs 3 KapTkoBMX paxyHKiB CyMu 3apaxoBaHuX
abo BMOaHWX y roTiBKOBIN hopMi KOLUTIB BHACNIAOK MOMUINKOBUX abo HEHaNEXHWX NNaTiXHUX onepaii, B TOMY YucChi, ane He
BVKIIOYHO, MPU HaAXOMKeHHi Bif GaHky/ diHaHCOBOI yCTaHOBM iHiuiaTopa nnaTexy MOBiAOMIMEHHA MpPO MOMUIKOBY abo
HeHanexHy nnaTiKHy onepadito .
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KnieHt popyyae bBaHKy camMoCTiiHO cnucyBaTh KOWTWM B [AeHb OTPMMaHHSA BIiAMOBIAHOMO MOBIAOMIMEHHS Big OaHKy-
KopecnoHaeHTa, cnucyeaTu 3 KapTkoBoro paxyHky KrnieHTa cymu 3a nOMUNKOBMMU Nepeka3amu B iHO3EMHIN BantoTi abo sKLWo
nepekas OyB iHiuinoBaHM 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHS CyMWU Takoro nepekasy 3 KOPEeCNOHAEHTCLKOrO paxyHKy
BaHky i HagxomXXeHHs niaTBepAXeHHSs Big GaHKy-KOpecrnoHgeHTa Npo NMOMWIIKOBICTb AAHOro nepekasy 3 HagaHHsaM KnieHToBi

OOKYMEHTIB, NiATBEPIKYIOUNX BUKOHAHHA BaHKOM Takoro crnvcaHHs i NMOMUMKOBICTb AaHoro nepekasy. lNpu ubomy cyma
cnucaHHa 3 KapTkoBoro paxyHky KnieHTa mae [opiBHIOBaTM CyMi CMMCaHHSA 3 KOPECMNOHAEHTCbKOro paxyHKky baHky i He
nepeBuLLyBaTU CyMy NMOMUIIKOBOrO nepekasy B iHO3EeMHii BantoTi, 3apaxoBaHy paHille Ha KapTkoBui paxyHok KnieHTa.

Knient gopyyae BaHky camocCTiiHO B AeHb BUSBMEHHA akTy 3apaxyBaHHs Ha KapTkoBui paxyHok KnieHTa nomMunkoBOro
nepekasy B iHO3eMHill BantoTi, B TOMYy Y/CHi NOMUIKOBOIO nepekasy BWKOHaHOro 3 BUHU BaHky, cnucyBaTtu 3 paxyHky KnieHta
CYMW Takoro NOMWUIIKOBOrO nepekasy.

CTOpOHM Ainwnu 3rogu, WO NPW HaCTaHHI CTPOKIB BUKOHAHHSA rpolioBmx 3000B's3aHb KnieHTa nepeg BaHkom 3a uum
HdoroBopoM, 3a iHWUMKU JoroBopamu (30Kpema, B Mexax TpydoBMX BigHOCUH 3 BaHkom), BaHk Mae npaBo 3givicHioBaTh
[JoroBipHe cnucaHHS rpoLIOBMX KOLWTIB B Mexax [lnaTikHoro nimiTy, B po3mipi, HeoOXioHOMY AN BWKOHAHHSA TPOLUOBUX
3060B's3aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignosigHO A0 uboro [dorosBopy abo iHWWX OOroBOpiB, yKNageHux 3
BaHkoM, a Takox BiakpuTux B baHky paxyHkie KnieHTa B MabyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:
3aincHenHsa [JorosipHoro cnucaHHs 3 iHiuiatueu baHky € npaBom BaHky, a He 060B’a3kom. BaHk camocTiiHo obupae YeprosicTb
3aincHeHHA [loroBipHOro cnucaHHA 3a BCiMa ykrnageHnuMmn Aorosopamu, LWo nepeadayaroTb 34iiCHEHHS [LJoroBipHOro CrmncaHHs.
[oroBipHe cnvucaHHA 34iACHIOETLCA B NOPsiAKY, nepegbadeHomy Lieto YacTuHow [oroBopy, SKLIO iHLWIWA NOPAAOK 34iIMCHEHHS
[oroBipHOro cnucaHHa He BCTaHOBNEHWN iHWnMK ymoBamu [loroBopy abo BignosigHoto 3asBoto Ha npuegHaHHs. O3Hakamu
noB’aA3aHnX MixX coDOK MNaTiKHMX onepauii € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-siKMX iHLIMX paxyHKiB
KnienTta B BaHky, o 3aiicH00TECA AnA BUKOHAHHS KnieHTom rpoloBux 30608’s3aHb nepef baHkom i Bu3HayeHuM nepiogom
Yyacy € HacTaHHsI CTPOKIB BMKOHaHHA rpoloBmx 3060B'a3aHb KrieHTa 3a uvMM [JoroBOpoMm, HacTaHHi CTPOKIB BUKOHaHHSA Byab-
SKMX iHLWKMX rpolioBumx 3060B’a3aHb KnieHTta nepen baHkowm 3a iHWMMK goroBopamu (a Ha niacTasi BianoBigHoi 3asBu KnieHta —
i JOoCTpoKOBO). KnieHT Hagae 3rofy Ha 3AiNcHeHHs [loroBipHOro CnMcaHHA Ha KOXHY MraTikHy onepadilo, a LWOoAOo MOB’s3aHux
MK coBOK nmnaTikHUX onepauii Ha nepLuy nnaTikHy onepadito, wnaxom akuenty [yGniyHoi nponoawuuii (NpMeaHaHHS Ao
[oroBopy komnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHA idnyHmnx ocib). 3roga KnieHta Ha 3gincHeHHa [JoroBipHOro CnvcaHHsi
(3okpema i NoB’A3aHNX Midk cOBO NnaTiXHUX onepauin), He moxe ByTu BigknmMkaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3gincHeHHs [oroBipHOro cnucaHHs BaHkoMm KoWwTiB Ans BidwkoayBaHHs BaHky BUTpaT, MOHECEeHUX y
3B’513Ky 3i CnnaToo KoMicii 6aHKy-KopecrnoHAeHTa.

MpaBo baHky Ha 3ailicHeHHs [oroBipHOro crnvcaHHsA BMHWKAE, B TOMY umucni 3a 3060B’A3aHHAMK KnieHTa-npauisHuka BaHky
wopao:

1. MNoBepHeHHs 3apobiTHOT NnaTh Ta / abo KoWTiB Ha onnaTy BiAnNycTkuM, ski 6ynyu BaHkoM HagMipy BunnayeHi (3apaxoBaHi Ha
KapTkoBMIn paxyHOK) BHAacnifoK HecBOeyacHOro nopgaHHs abo HenopaHHsA KnieHTom-npauisHukom o badky Bigomocten /
OOKYMEHTIB LWoA0 BiACYTHOCTI Ha poboTi (Npo TMMYacoBy HenpauesgaTHICTb, BigNYyCTKy No gornagy 3a ouTuHow, mobinisauito
TOowWo), abo MOBEpPHEHHSA KOLITIB 3a BUKOPWUCTAHHA MOHa4 BCTaHOBMNEHWA BaHkoM nimiT 3a nocnyru MoOOinbHOro 3B’A3KY,
KOpPUCTYBaHHSA NocryraMmu 3 nepeBe3eHHs1 Ha Takci TOLLO, | Take NpaBo baHk Moxe peanidyBaTu 3 AHSA BUSBNEHHS 3a3Ha4YeHuX
nigcras.

2.MokpuTTa BaHky Wwkoaw, 3aBoaHOT HecTayelo KOMN'IOTEPHOT TeXHiKM / obnagHaHHS Towo, HaAaHoi B KOpUCTYBaHHS KrieHTy-
npauiBHuky baHky, ons nokpuTTs 3aboproBaHOCTi B pO3Mipi cepeHbOPUHKOBOT BapTOCTi KOMM'IOTEPHOI TEXHikM / obrnagHaHHSA
TOLWO, WO BM3HAYaeTbCcA BaHkOM Ha OeHb BMABMNEHHSA HecTadi 3rigHO 3 BCTaHoBNeHMMU BbaHkom npoueaypamu, i Take npaBo
BaHk MOXxe peanidyBaTu 3 OHsI BUSIBNEHHSI HECTaui KOMM'IOTEPHOI TEXHikK / 0BnagHaHHA TOLWO 3a YMOBM, WO KnieHT-npauiBHMK
BaHKy [0 UbOoro Yacy camocTiiHO He NoBepHYB MalriHO BaHKy abo J06BpPOBINLHO HE MOKPWB MOro BapTICTb.

Mpy HacTaHHi CTPOKIB BMKOHAHHA nNnaTtikHux onepauii Knienta 3a uum [doroBopom BaHk HabyBae npaBo 3gificHOBaTU
HoroBipHe cnvcaHHsA 3 KapTKOBOro paxyHky, WO BU3HA4YeHWI y BiANOBigHIA 3asBi HA NpueaHaHHS, rPOLUOBI KOLWTK B PO3MIpi,
HeobOXiAHOMY ANnsi BMKOHAHHA nnaTikHMX onepauin KnieHta abo woro [osipeHux ocib. Y Bunagky obpaHHa KnieHTom
nocnyru/nocnyr 3 yknageHHsi OOroBOpYy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a LOPYYEHHSAM CTpaxoBuka (nocrnyru
CTPaxoBOro nocepefHuLTBa) Ta YKNaAeHHs O0roBopy/iB CTpaxyBaHHsI (KpiM BUMAOKy YKNaAeHHs OOroBOPIB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Poaginy Il uboro Oorosopy), KnieHT norogxyetsca Ha 3AaiicHeHHsA [orosipHOro cnucaHHs baHkom npwu
HaCTaHHiI CTPOKIB/TEPMIHIB onmnaTyv CTpaxoBux NnaTtexiB (Npemin) 3rigHoO 3 ymMOBamMu [OroBOpY/iB CTpaxyBaHHS 3a paxyHOK
BnacHux kowTtiB KnieHTa Ha KapTkoBOMY paxyHKy, CaMOCTIMHO, Ha NiACTaBi HaNEXHUM YMHOM OMOPMMEHUX MNaTKHUX
iHCTpyKUin, cnucyBaTn 3 KapTkoBoro paxyHky KmieHTa rpowoBsi KOWTW B po3Mipi, HEOOXigHOMY ONS BMKOHAHHS FPOLLOBUX
30608B's3aHb KnieHTa 3a 4OroBOpoM/Mun CTpaxyBaHHS.
£AKWO Npy HacTaHHi CTPOKIB BUKOHaHHSA Oyab-skux 3060B'A3aHb KrnieHTa, 34iNCHEHHS onnaTtu 3a SkumMu nepegbadyeHo LWnsaxom
HorosipHoro cnucaHHa BaHkom, BaHk 3 TUX YW iHWKX NPUYMH HE CKOPUCTAETbCs npaBoM [OroBipHOrO CNMCAHHS KOLWWITIB 3
paxyHkiB KnieHTa, ue He € nigctaBow Ans 3BinbHeHHS KrnieHTa Big BignoBiganbHOCTI 3a NopylleHHs 3000B'A3aHb Ta He
3BinbHsie KnieHTa Big 060B’A3Ky 34iIMCHUTM BCi HANeXHi nnaTtexi 3a 306oB’a3aHHAMU nepes baHkom.

Axkwo BbaHk 3 HesanexHUx Bif, HbOrO MPUYMH HE MOXe B Mopsaky [OroBipHOro CnNmMcaHHa oTpumaTtu Oyab-siki 3 KOLTIB,
BM3Ha4yeHi UMM [loroBopom (30kpema, yepes3 BiACyTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT noBUHEH camoOCTiiHO
cnnaTtuTy Taky cyMmy BaHky LINsXoM BHECEHHS FOTiBKM Y/ 6e3roTiBKOBOro nepekasy KoLTiB He nisHie 3 (Tpbox) pobounx AHiB 3
[aTu OTPUMaHHA NoBiAOMIIEHHS Bif baHky.

Y BUNAAKy HeOOCTaTHOCTI KOWTIB Anst BUKOHAHHS [OroipHOro crnucaHHs B NoBHOMY 06csizi CTOPOHM MOrogXytoTbesl, LU0
[oroBipHe cnucaHHA MOXe 34iMCHIOBATUCS YaCTKOBO (B YaCTUHI HAsiBHUX KOLWWTIB). BaHK KOXHOro onepauifHoro gHs npoBoauTb
nepesipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTI KOLUTIB HA HbOMY, 34iMCHIOE NaTik/ nnaTexi B MOBHOMY
06csa3i abo 4acTKkoBO, 4O NMOBHOrO noraweHHs 3aboproBaHocTi. CnncaHHs 3aboproBaHOCTI MO cnnaTi LWOPIYHOT KOMICiT 4acTKOBO
He OOMyCKaeTbCA, TiNlbkn B MOBHOMY 06CA3i 32 HAsiBHOCTI AOCTaTHBOT CyMM KOLUTIB Ha KapTKOBOMY paxyHKY.

Y BuMnagky sKwo paxyHku KnieHta, 3 akux KnieHT noroame npaso baHky 3givicHioBaTu [orosipHe cnvcaHHs, BiAKpUTI y BanioTi,
BiAMIHHI Big BantoTn 3060B'A3aHb, 3AINCHEHHS ONnaTu SkMx nepeabaveHo Wwnsaxom [JoroBipHOro cnucaHHs baHkoM, a Takox y
BMNaZKy BigcyTHoOCTi abo HepocTaTHOCTI Ha paxyHkax KnieHta, 3 skmx KnieHT noroave npaBo BaHky 3giicHioBaTu [orosipHe
cnucaHHs, KOWTIiB Yy BamntoTi, HEOOXIAHIN ANst BUKOHaHHA Oyab-akux 3000B'a3aHb KnieHTa nepen BaHkowm, WO BMHWUKMM Ha
nigctasi Oyab-Akoro Aorosopy, yknageHoro mik CrtopoHamu, abo Ha Oyab-Akux iHWMX nigctaBax, baHk mae npaBo Ha
3gincHeHHst [lorosipHoro cnucaHHs kowwTie KnieHTa y iHWIiM BanioTi HiX BanoTa 3000B’'A3aHHSA. Y BKasaHOMy BULLE BMNaAKy
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KnieHT uMm Hagae BaHky OOpyYeHHS 34iMCHI0BATM 3a pPaxXyHOK ChMCaHWX BaHKOM KOLUTIB TOPriBflO iHO3EMHOK BamnoTo B
nopsiaky Ta Ha ymoBax, nepeabadeHnx yactuHoto 10 po3sginy Il Jorosopy.

Oco6nuMBOCTI 3AINCHEHHA perynapHUX NNaTiXHUX onepawin:

PerynsapHi nnaTixHi onepauii (aani 3a Tekctom [orosopy — PO) 3giicHiotoTbes 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin
ocHoBi baHkom BignoBiAHO A0 BU3HaveHUx KnieHTom aaHux nnaTikHOi onepadii (mpu ubomy nig PO po3ymitoTbea NoB’sidaHi Mix
coboto cninbHMMK 03HakamMun NNaTikHi onepauii) 4o MomMeHTy ckacyBaHHsA KnieHtom PO. lHiditoBaHHa PO Moxe 3aivicHioBaTUCS
3a pgonomoro MobinbHoro 3actocyHky MYMB, npu ymoBi wWo Taka dyHKUis Oyae poctynHa Ha gaTy npoBefgeHHs PO.
MpaBunamu guctaHuUinHoro o6cnyroByBaHHSA KMieHTiB — pisnyHmnx ocid B Cuctemi «IHTepHeT-6aHkiHr» baHky (4ani 3a TekcToM
LbOro NyHKTy — «[lMpaBuna») Moxe BM3Ha4YaTUCA nepenik NNaTiKHUX onepawin, Aki AOCTYMNHI ANs iHiLiloBaHHSA 3a 4OMOMOrOH
MOGinbHoro 3actocyHky NMYMB. KnieHT, npu iHiuitoBaHHi 3giicHeHHs BaHkom PO Ta BM3Ha4yeHHi AaHux nnaTtiXHoi onepauii,
HeobXxigHux ans 3gincHenHs PO, ceoimM nignucom, 3okpema ElN, nigTBepaxye npaBUNbHICTb BU3HAYEHUX AaHMX Ta CBOK 3rogy
Ha npoBefeHHs PO baHkom (3rogy nepef nepuoto PO).

Oco6nuBOCTi 3A4INCHEHHA perynsapHUX (PeKypeHTHUX) nnaTexis:

KnieHT moxe HapaTu [03Bin Hagasady ToBapiB abo nocnyr Ha 34iNCHeHHs 3a 1oro KapTKOBUM paxyHKOM perynspHuX
(peKypeHTHMX) nnaTtexis 3 MeTol onnatu ToBapiB abo nocnyr (NiJNMCoK Ha NnaTHi cepBsicu, TOLLO), WO NPOBOASATLCA Yepes
NneBHi iHTepBanu 4acy 3 BWKOPUCTaHHAM pekBisuTiB KapTku, nonepefHbo HapaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTOM
KOXXHOrO OKPEMOrO PeKypeHTHOro nnaTtexy npotarom Aii gossony KnieHta. PekypeHTHI nnaTtexi 3AifcHIoTLCA BignoBigHoO Ao
npaeun MIC. BusHayeHHs nepiogy MpOBEAEHHS, CyMW PEKYPEHTHUX MaTexiB Ta BiAKMUKaAHHA LO3BONY Ha iX MPOBEAEHHS
3aincH0eTbCs KnieHToM caMoCTilHO Ta B NOpsiAKy, BCTAHOBIIEHOMY HagaBavem ToBapiB abo nocnyr.

HapaHHsaM [o03BONy Ha NpoBedeHHs1 pekypeHTHMX nnaTtexiB KnieHT nigTBepaxye, WO 3a3HayeHi onepauii 34iMCHIOTLCS 3
possony KnieHta i He MoxyTb OyTu ockapxeHi KnieHTOM sk HecaHkuioHoBaHi Ta baHk He Hece BignoBiganbHOCTI 3a Taki
onepawii.

Y Bunagky HagaHHs KnieHToM 3asBM Npo OCKapXKeHHS NpoBeAeHMX onepadin, ki nepefdavaloTb CMMCaHHSA KOLUTIB 3 paxyHKy B
MeXax rPaHNYHOro CTPOKY, BM3Ha4eHoro nyHkTom 1.1.16 Posginy Il uboro [orosopy - MiHiManeHWiA CTPOK po3rnsagy 3aseu Ta
noBepHeHHs1 KnieHTy cnmcaHux 3 paxyHKy KOLWITIB (3a YMOBW 3aJ0BOSMIEHHS 3asiBUW) cknagae 45 kaneHdapHuX OHiB, a sKWO
OMNpOTECTYBaHHS TakMx onepadiii 34iAcHI0eTbCS 3rigHo 3 npaBunamy MIC - 90 kaneHgapHux gHie. MNpoTarom cTpoky posrnsay
npeTeHsii KnieHTa woao onpoTecTyBaHHS onepadin, ski nepegbayatoTe cnncaHHs kowTiB 3 KapTkoBoro paxyHky KnieHnTa, baHk
HapaxoBy€E Ha CyMy CMipHOi onepauii BCi HanexHi Ao cnnatu nnartexi (MpoueHTW, KOMICii Towo), aki MatoTb OyTu crnnadeHi
KnieHTom B nopsgky Ta Ha ymoBax uboro Jorosopy. [NogaHHa KnieHToM 3asBW npo onpoTecTyBaHHA KnieHTom onepaduii no
CNUCaHHIO KOLLTIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’a3kiB 3a uum [JoroBopom, B TOMy Yuchi Big 060B'A3Ky cnnatu cymu
MiHimanbHOro nnartexy, 3a3Ha4eHoro y BiAnoBiAHiN BUNMCL 3rigHo 3 ymoBamu [lorosopy.

Mig yac posrnagy baHkom o6cTaBuH, BUKNageHux KnieHTom B 3asBi MPO OCKapXXeHHA npoBedeHnx onepadivi, baHk, BignosigHo
no npasun MIC moxe NoOBEpPHYTU KOLITW Yy CyMi ockapXyBaHoi KnieHToM onepaljii 4O OCTaTO4YHOro 3aBepLUEHHS MpoLecy
ockapxeHHs1 abo A0 3aBepLUeHHS BiANOBIAHOrO eTany NpoLecy OCKapXeHHs, i Taki Aii 3 6oky baHKky He MOXyTb posrngaaTmcs
AIK BU3HaHHA BaHKOM HecaHKLioOHOBaHOCTI ockapxyBaHoi KnieHTom onepadii. BaHk 3anuwae 3a coboto npaso 6nokysaTtu cymy
ockapXyBaHoi onepaluii Ha KapTkoBoMy paxyHKy KnieHTa 4O 0CTaTOYHOro 3aBEpLUEHHS NPOLLECY OCKapXKEHHS.

Y pasi oTpumaHHs 4epe3 MIC nigTBepaxeHHs Npo OOr'pyHTOBaHICTb CMMCaHHSA KOLUTIB 3a OCKapXyBaHOW onepadieto, baHk
30JiNCHUTL CMMCaHHA CyMU OCKapKyBaHOi onepauii B nopsaky JorosipHoro cnucanHs, nepeabadeHoro n. 3.13 Poaginy Il usoro
Horosopy. Y peskux Bunagkax, BCTaHOBReHuX npasunamu MIC, npouec ockapxeHHA moxe OyTu npogoBXeHO nicrns
oTpuMaHHs Yepe3 MIMC nigTBepaXeHHS NPo O06I'PYHTOBAHICTL CMIMCAHHSI KOLUITIB.

Y pasi HagxomkeHHs Big OaHKy-iHiLiaTopa MOBIAOMMEHHS MPO HEeHaneXHW nepekas KowTiB, baHk Mae npaBo 3ynWHATH
3apaxyBaHHs kowTiB Ha KapTkoBui paxyHok KnieHTa Ha Yac BCTaHOBNEHHS NPaBOMiPHOCTI nepekasy.

[Mpu HagxopkeHHi 3aaBu Big KnieHTa Npo ockapXXeHHs1 HecaHKLioHOBaHOT TpaH3akuii, baHk 34iicHoe nepesipKy BignoBiaHO A0
npasun MMNC Tta 3 gogepxaHHam Bumor MIC, BignoBigHO [0 akTiB UMBINbLHOIO 3aKOHOA4ABCTBA YKpaiHM Ta BHYTPILLHIX
HOpMaTMBHMX OOKYMEHTIB. baHk He komneHcye/ He nosepTae KmieHTy KowTW, Aki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepauin, siki ockapXytoTecst KrieHToM, SKLwo:

a) onepauis iHiyinoBaHa 0o MomeHTy 3ynuHeHHs (bnokyeaHHs) aii KapTkm abo nicnsi po3bnokyBaHHs KapTku KnieHTom/
Hepxatenem KapTku, Ta/abo

0) Knientom/ [Oepxatenem KapTkm He BUKOHAHO/ MOpyLIEHO MpaBuna KOpUCTyBaHHA KapTkow, ymoBu uboro [orosopy,
NONOXEHHSA 3aKOHOAABCTBA YKpaiHM, B TOMY YUCHIi, ane He BUKIOYHO, MalTh Micue Aii um 6e3pisnbHicTe KnieHta/ OepxaTtens
KapTkn, Hacnigkom sikmx moxe OyTu HecaHKLioHoBaHe BukopucTanHs KapTkw, ii peksisuTiB abo iHWOI iHbopmauii, sika nae
3mory iHigitoBat lnatixHi onepauii, B TOMy 4ucni, ane He BukmtovHo, KnieHtom/ [depxatenem KapTkm He poTpyvmaHo
o6oB’A3kiB, BcTaHoBneHux n.n. 2.4, 2.19, 2.25 Posginy |l Oorosopy. CTOPOHM MOromKyroTbCH, WO OOOB’A30K OOBEAEHHS
HanexHoro BUKOHaHHA/goTpuMaHHsa KnieHTom/ OdepxaTtenem KapTku obor’siskiB Knienta/ depxaTens KapTku, BCTaHOBNEHUX
uum JoroBopom, noknagaetbcs Ha KnieHta/ depxaTtens KapTku, Ta/abo

B) onepauisi 3aiicHeHa 3 BMKOpucTaHHaM TexHororii 3-D Secure abo ii aHanory, ska nepeabavae BBeOEHHS OpUriHanbHOro
yncnosoro napons (n. 3.2. Posainy Il Joroeopy), Ta/abo

r) KnieHTom He nigkntoyeHo/BigkntoyeHo TexHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikiit ockapxxyeTbes.
CTOpOHM Aiiwnn 3roau, Wo B PO3yMiHHI «[MONOXeHHsa npo MNOopsAoK eMicii Ta eKBaWpuHry MnaTidKHUX iHCTPYMEHTIBY,
3aTBepaxeHoro nocraHosoto NpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [orosBopy aBTeHTUdikauieto KapTtku i KnieHta/
DepxaTtensa KapTku € BBeAeHHs1 KOpeKTHUX pekBi3nTiB KapTku Ta IMIH 0o Hei (SKWwo B1uMaraeTbcst Moro BBEAEHHST), HEOOXigHNX
Ons 3gincHeHHsa NnaTtikHoi onepadii.

BpaxoBytoun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTku, 34iicHi0e 06pobneHHs onepauini 3 BUkopuctaHHam KapTtku/ii
pekBi3uTIB Ta pikCyBaHHSA iHdOpMaLii LWoAo onepauin 3 BMKopucTaHHsaM KapTku/ii pekBisaunTiB B nporpaMHoMy 3abe3neveHHi
Banky, CTopoHu aiviwnu go 3rogu, wo HagaHa badkom KnieHTy / koHTponiolouMm opraHam / o cygy iHgopmauis 3
nporpamHoro 3abe3neveHHs BaHKy CTOCOBHO onepalii 3 BukopucTaHHsM KapTku/ii pekBisuTiB (sik Ha nanepoBoMy, Tak i Ha
€NEeKTPOHHOMY HOCIi/€NEeKTPOHHUM LLFISIXOM) € JOKa30M, LLO NiATBEPLXKYE:

yac, cymy, BantoTy onepadii (B T.4. Yyac, cymy, BantoTy 6JIOKyBaHHS Ta CMUCaHHS KOLWITIB 3 KapTKOBOro paxyHky 3a BUAATKOBO
MnaTixHolo onepauieto), Kypcu KyniBni-npoAaxy BantoT, siKi BUKOPUCTOBYIOTLCS AN nepepaxyHKy cymu onepadwir;

K E E|-r MignucaHo kBanicikoBaHMM €NEKTPOHHMM MNiZNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

% [ata nignucaHHsa 23.04.2026



4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

34

¢akT 3actocyBaHHs / He 3actocyBaHHs TexHornorin MIMC DCC (Dynamic Currency Conversion, 3 aHrn. — «AuHaMiyHa
KoHBepTauisa BantoT»), 3-D Secure abo ii aHanory npu 3aiicHeHHi onepadii, dakT He nigknoyeHHs / BigknioyeHHs KnieHTom
TexHororii 3-D Secure no Kaptui;

yac 3ynuHeHHs (bnokyBaHHs)/po3bnokyBaHHA Aii KapTkm Ta iHWy iHpbopmauio wopo MnaTikHux onepauin, 34iMCHEHUX 3
BUKOpUCTaHHAM KapTku/ii pekBisuTiB.

Mpu nposefeHi KnieHtom onepauin 3 BUKOpUCTaHHSAM KapTku, emiToBaHOi 40 KapTKOBOro paxyHKy B HauiOHarmnbHi BanioTi
YKkpaiHu, 3 onnaTtu ToBapiB/Mmocnyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BUAaYi roTiBKOBUX KOLUTIB B iHO3E€MHi BantoTi
yepes GaHkomaTu (iHWi NpUCTpoi), 06pPOBNEHHs AKX 3AINCHIOETECA EKBAMPUHIOBMMU YCTaHOBaMy — HepeauaeHTamn YKpaiHu
(8 TOMy uucni, ane He BUWKIIOYHO, NPW MNpoBeAeHi onepauii 3 BUKOpUCTaHHAM KapTkm 3a mexamu YkpaiHwu),
ToproBeub/ekBanpuHroBa YycraHoBa, BukopucToBytoun TexHonorito MIMC DCC, moxe 3giicHUTM nepepaxyHok abo
3anponoHyBatn KnieHTy 3AiMCHUTU nepepaxyHOK KOLWITIB 3 iHO3eMHOI BamnioTW Y HauioHanbHy BanioTy YKpaiHu BapToCTi
TOBapy/nocnyr1, CymMmn roTiBKOBUX KOLITIB (0O BuAavi/ BuoaHux yYepes 6aHkomar) i Binobpasutu KnieHTy opieHTOBHY BapTicTb
TOBapy/nocnyrn, OPiEHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BuAavi/BuaaHmx Yyepes 6aHkomaT) B HaUioHanbHin BantoTi YkpaiHu Ha
nnaTtikHoMy TepmiHani/ 6aHkomari/ iHWOMY nnaTixXHOMY NPUCTPOI/ Ha KBMTAHUiAX (Y4ekax, chinax ToLo), po3dpyKoBaHOMY
NNaTtixkHUM TepMiHanoM, 6aHkomaTom/ iHWKMM NNaTiKHUM NPUCTPOEM /Ha CalTi B Mepexi IHTepHeT, Ha SIKOMY 34iNCHIOETBLCS
npogax Tosapis/mocnyr 3 BMKoOpuCTaHHAM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToOBapy/mocnyru B
HauioHanbHin BantoTi YkpaiHu iHWMM cnocobom (Hanpuknag, WNAXoM HarnpaBneHHs NoBiAOMMNEHb Ha eneKkTPoHy nowTy abo 3
BMKOPUCTaHHAM [0AaTKIB/3aCTOCYHKiB, BCTAHOBIIEHMX HA MOBINbHUIA TeNedOoH, TOLLO).

KnieHT noromkyetbcst 3 TvM, Wo: (@) baHk He BnnMBae Ha 3acTtocyBaHHsi abo He3acToCyBaHHsi TOprosLieM/eKBapyHIOBOO
yctaHosoto TexHororii MIMC DCC Ta Ha nopsaok po3paxyHKy B HauioOHanbHiM BamoTi YKpaiHW OpiEHTOBHOI BapTOCTi
TOBapy/nocnyru, OpiEHTOBHOI CyMU FOTIBKOBUX KOLUTIB (OO0 BuAaui/ BuoaHWx yepes3 GaHkomaT), Aki noBigoMnsoTbes KrnieHTy
ToproBuem/ekBaipMHroBol0 ycTaHoBO; (6) opieHTOBHa BapTiCTb TOBapy/MOCIyru, OPIiEHTOBHa CyMa rOTiBKOBMX KOLWITIB (OO
BMAadi/BugaHa vepes baHkomar), BinoOpaxeHa B HauioHamnbHi BantoTi YkpaiHu Ha nnaTikHOMYy TepMiHani/6aHkomari/ iHwomy
nnaTikHOMY MPUCTPOI/ Ha KBUTaHLiSX (Y4eKy, crinax Towo) nnaTikHOro TepmiHana/6aHkomata/ iHWoro nnaTiPKHOro npuctpoto/
Ha caiTi B mepexi [HTepHeT abo nosigoMneHa KnieHTy iHWMM WNsxoM, BiApi3HAETLCA Bid CyM KOLITIB, Aki OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BriokyBaHHA Ta cnmucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
3gincHoeTbes baHkoM  BignoBigHO A0 iHpopmauii npo cymy onepauii, oTpumaHoi bankom Big MIC y BanioTi, ska
BuKkopuctoByeTecs MIMNC npu pospaxyHkax 3 BaHvkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBIIEHUM
BaHkom no onepadisix, 34iNCHEHUX 3 BMKOPUCTaHHAM KapTkm nosa mepexero nnatikHMX TepMiHaniB, 6aHkoMaTiB Ta iHWMX
nnaTixkHMX nNpucTpoiB BaHKy, Ha gaTy GnokyBaHHs/CNMCcaHHA KOLWTIB BignosigHo; (B) baHk He Hece BignoBiganbHOCTI 3a
BMHWKHEHHS | He 3AIWCHIOE BIiALIKOAYBAHHA pPi3HULI MK OpPIEHTOBHOI CyMOl0 onepauii, BigobpaxeHot KnieHTy Ha
canTti/mnatikHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha YeKy nnaTikHoro TepmiHana/6aHkomara/ iHLWOoro
nnaTixkHoro npucTpoto, abo nosigomneHow KnieHTy ToproBuem/eKBaipUHroBOK YCTaHOBOK iHLWMM crnocobom, Ta Cymor
rpOLLIOBMX KOLWTIB hakTuyHO 3abnokoBaHux/cnmcaHmx 3 KapTkoBoro paxyHky KnieHTa B HauioHanbHin BantoTi.

YacTtuHa 4.
YmoBu HapaHHa KpeauTtHoro nimity y coopmi OBepapadpty
Ta KpeauTtHoi KapTku 3 BigHOBnoBanbHOW KpeautHoto niHieto
BaHk nicna npunHaTTs Big KnieHTa BignosigHoi 3asiBu Ha npuegHaHHs 0o [oroBopy abo npu 3BepHeHHi KnieHTa 4depes
OucTaHuinHi kaHanu obcnyroByBaHHs1, 3a pe3ynbTaToM NPOBEAEHHST aHani3y, BiANOBIAHO OO BCTaHOBMEHWX B baHky npouenyp,
Moxe HapasaTu KnieHTy kpeguT y HauioHanbHin BanioTi YkpaiHm y cdopmi OBepgpadty abo KpeauTHoi niHii Ha ymoBax,
nepenbadeHnx unm Oorosopom. Kpegut y dopmi OepapadTy Ta KpeautHoi niHii € BigHOBNOBaHMM B MeXax BCTAHOBMEHOIO
BaHkom KpegutHoro nimity.
YmoBu HagaHHA OBepgpadTy
KpeauTHi kowtn y copmi OsepapadTy 3a KapTkoBuM paxyHKOM MOXyTb OyTn HapaHi BaHkom KnieHtam — pesnpgeHTam
Ykpainu, ski AkuentyBanu NyGniyHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i obpanwu BignosigHy nocnyry uu MNaket
nocnyr, 4O HaMOBHEHHS SIKOTrO BXOAWTL nocnyra 3 HagaHHa OepapadTy.
YMoBM KpeanTyBaHHsi 3a OBepapadToM, a came: po3mipy KpeamTHMX NiMiTiB, NPOLEHTHI CTaBKM 32 KOPUCTYBAHHS KPeaUTHUMU
kowTamu 3a OBepapadTom i komicii no OBepapadTy, a Takox OpiEHTOBHMI rpadik nnaTexis, 064YMCNEHHs 3aranbHOi BapToOCTi
Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadToMm, BUXOAsYM 3 OPIEHTOBHOI CyMW BUKOPWUCTaHHS
Knientom KpeamTHoro nimiTy, BU3HayeHi B «YMoBax HagaHHS Ta 06CnyroByBaHHs « ABTOMaTUYHOTO oBepapadTy 3 pikcoBaHO
cymoto» Ta «ABTomaTtuyHoro osepgpadty» (Jogatok 2 go [orosopy), skwo CTOPOHW HE OOMOBWIMCL MPO iHLWI PO3Mipn
KpeaunTHOro nimiTy, NPOLEHTHOI CTaBKu 32 KOPUCTYBaHHS KPeOUTHUMUM KowTamu i komicii no OBepapadTy LWNAXOM BU3HAYEHHS
X po3mipy y BignosigHin 3assi Ha npuegHaHHA o Jorosopy.
IHdbopmaujto Mpo 0BYMCNEHHA 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYEHY BUXOAAYM 3
opieHToBHOro KpegwutHoro nimity, BuknageHo y JopaTtky 2 go [orosopy. Yknagatwoun uen [orosip, KnieHT nigTBepaxye
03HaOMIEHHA Ta PO3YMiHHS YMOB KpeAuTyBaHHS, BUKknageHux y flonaTtky 2 oo [lorosopy.
KpeauTHi kowTtn y dopmi OBepapadty HagatoTbest bankom KnieHTy Ha cnoxuBdi noTpebu, a Takox - Ans onnaTh Ha KOpUCTb
BaHky Komicii 3a obcnyroByBaHHs MakeTy mocnyr (B pasi Hecnnatu Takoi Komicii KnieHToM 3a paxyHOK BMacHUX KOLWTIB 3a
HasiBHOCTi AOCTYNHOro KpeamTHoro nimiTy).
Mpu BM3HayeHHi po3mipy KpegutHoro mimiTy 3rigHO «YMOB HagaHHA Ta obcnyroByBaHHA «ABTOMAaTMYHOrO oBepapadTy 3
chikcoBaHOO Cymolo» Ta «ABTOMaTuU4HOro osepapadTy» (Jopatok 2 go uboro [loroBopy), BaHk kepyeTbCA BHYTPILLHIMM
HOpMaTMBHUMU [OKyMeHTamMu baHKky Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy Moxe OyTu BCTAHOBMEHO nuwlie oauH MimiT
OBepapadTy Ha yMOBax HafjaHHS «ABTOMATUYHOro oBepapadTy» abo «ABTOMATMYHOrO oBepapadTy 3 hikCOBAHOK CyMOO»
Ha poscya banky. Po3mip KpegutHoro nimity, BctaHoBneHun bBaHkom, nosigoMnseTbcs KnieHTy LWNSAXOM HaacunaHHa nomy
SMS - nosigomneHHst Ha Homep mobinbHoro TenedoHy Knienta. Y pasi Hesrogu KnieHta i3 BctaHoBneHum BaHkom po3mMipom
KpeauTHoro nimity, KnieHt npotarom 30 (TpuausaTtun) kaneHgapHuX OHIB NOBUHEH 3BEPHYTUCH Y BiadineHHs baHky, B gkomy
Oyna ocopmneHa 3asBa Ha npueaHaHHsa oo [loroBopy Ta ocobucTo mogaTv BiOMNOBIAHY MMCbMOBY 3asBY. Y BMNAAKy, AKLO
KnieHT npoTarom Bka3aHOro CTPOKYy He 3asiBMB NMPO CBOK He3rody 3 po3Mipom BCTaHoBneHoro bankom KpeawTtHoro nimity
Ta/abo 3piichuB nepwy [naTikHy onepadito Ta ckopuctaBcsa KpeguTHMM niMiTOM nicna OTpUMaHHs BkasaHoro SMS-
noeigomneHHs baHky, sroga KnieHta 3 ymoBamu HagaHHa OBepapadTy BBaXXaeTbCs MiATBEPOXKEHOH.
MpoueHTn 3a KOPUCTYBaHHSA KPEOUTHUMWU KOLUTAaMW HApPaxOBYHTbCA BUXOAAYM 3 LIOAEHHOro 3anuiiky 3aboproBaHocTi 3a
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OcHOBHUM GoOprom/cymoro NpOCTPOYeHOi 3aboproBaHOCTI MPOTArOM BCbOIO CTPOKY KOPUCTYBaHHSI KPEOUTHUMWU KOLUTaMu,
noyMHalun 3 OHS BUHMKHEHHSI Takoi 3aboproBaHOCTI (BKMHOYauM Lel AeHb) No AeHb (PakTUYHOrO MOBHOrO MoralleHHs
3aboproBaHocTi 32 OCHOBHUM 60prom/MpocTpoYveHoi 3abOproBaHOCTI (He BKIOYAKOUM LIV OeHb), BUXOASUN 3 po3paxyHKy 360
(TpucTa wWicTaecaT) OHiB Y poui.

3aboproBaHicTb 3a OBepapadTOM MOralaeTbCa 3a paxyHOK KOLUTIB, WO Haginwnm Ha KaptkoBui paxyHok KnieHta go 18:00
NOTOYHOrO AHS - B AEHb IX 3apaxyBaHHs, a B pasi HaOXOKEeHHS KowTiB Ha KapTkoBuin paxyHok KnieHta nicns 18:00 notovHoro
OHA - Ha HacTynHui pobounin AeHb nicns ix 3apaxyBaHHs Ha KapTkoBuin paxyHok. KnieHT 3060B’A3aHui noracutu
3aboproBaHicTb 3a OBepapadToM B NOBHOMY 06CA3i He Mi3Hilwe, Hix Yepes 60 (wictaecaT) kaneHaapHUX OHIB 3 4aTV HafaHHS
OsepapadTy (nNpoBeaeHHA BuaaTtkoBoi [naTikHOi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHok KpeguTHoro nimiTy).
[MpoueHTn 3a KOpUCTYBaHHA KpeAUTHUMM KOLITamu i komicia no OsepapadTy NPOTAroM KOXHOrO KaneHaapHOro Micaus NOBUHHI
6yTu cnnaveHi KnieHtom He nisniwe 15 (M'ATHagUATOro) Yncna Micsiua HacTyMHOro 3a 3BiTHUM.

Mpu HapxodXKeHHi rpoloBux KowTiB Ha KapTkoBui paxyHok KnieHTa B cymi, HegocTaTHil Ans noraweHHs 3aboproBaHoCTi 3a
OBepapadToM B NOBHOMY 06CA3i, BUMOrM BaHKy noraluaroTbCa y HaCTYMHiln YeproBoCTi:
. ns OeepapadTy, skuii BctaHoBneHo baHkom nicns 10.06.2017 (BkroYHO):

1) npocTtpouyeHa 3aboproBaHicTb 3a OcHoBHUM 6Goprom no OBepapadpTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHSA
OseppapadToM y BiANOBIAHOCTI A0 Npoueayp, BU3HadYeHnx y baHky;

2) cTtpokoBa 3aboproBaHiCTb MO noBepHeHHIO cymu no OeepapadpTy Ta cTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
kopucTysaHHa OBepapadToM y BIANOBIAHOCTI A0 npouenyp, BU3HadYeHnx y baHky;

3) HeycTOMKa 3a NnopyLueHHst 3060B'a3aHb No OBepapad Ty, NpocTpoyeHa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHS
KpegouTHoi 3aboproBaHoCTi (3a ii HasBHOCTI), cTpokoBa 3aboproBaHiCTb MO chnaTti KOMiCii 3a 06CryroByBaHHS KpeauTHOI
3aboproBaHocCTi (3a il HasABHOCTI), iHWI BUTpaTK BaHKy, NOB'A3aHi i3 ogepXaHHAM BMKOHAHHS, B TOMY YWCHI, ane He BUKITHOYHO,
BMTPATW, NOB'A3aHi i3 NpPea'siBNEeHHAM BUMOIM, 3BEPHEHHSIM CTATHEHHS, a Takox Oyab-fAki iHWI BUTpaTK (BignpasBka nucTis/
noBiAOMNEHb TOLLO).

4.1.8.2. ins Oepapad Ty, Akuii BcTaHoBneHo baHkom go 10.06.2017:

4.1.9.

4.1.10.

4.2.
4.2.1.

4.2.2.

1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMmicin, nepeabayeHnx UM [Jorosopom;

2) NpoCTpOYEHi NPOLEHTH 3a KOpUCTYBaHHA OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadTy;

4) ctpokoBa 3aboproBaHicTb Mo cnnaTi KoMicii, nepeabadeHnx umm Jorosopowm;

5) cTpokoBa 3aboproBaHicTb MO NpoLieHTam 3a kKopucTyBaHHA OBepapadToMm;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepapadTy;

7) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb, NOB’sA3aHuX 3 HagaHum OsepapadTy;

8) BuTpatu baHKy, MOB’A3aHi i3 odepXaHHAM BWKOHAHHHA, B TOMY 4WCHi, ane He BWKIIOYHO, BUTPaTWU, MNOB'A3aHi i3
npea'saBneHHSIM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-aki iHWi BATpaTU (BignpaBka nuMCTiB/ NOBIAOMMEHb, NOCNyru
TpeTix oci6, ToLo).

CTtopoHu uporo [JoroBopy AWM 3roam, WO Yy pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHs kpeauTy Ta/abo
NMPOLEHTIB 3a KOpUCTyBaHHSA KpeauTom/komicii mo OBepapadTy, i sSkwo cyma 3aboproBaHocTi KnieHta popiBHioe abo
nepesuLLye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk Mae npaBo Bumaratu, a KnieHT 3060B'a3aHuiA cnnatuTy Ha Bumory baHky
neHo B po3amipi 0,2% (Hynb uinMx OBi 4ecATUX) NPOLEHTIB Bi CyMyM NPOCTPOYEHOi 3abOpProBaHOCTI - 33 KOXHWUA [OEHb
NMPOCTPOYEHHS, MOYMHaYM 3 7-ro (CbOMOro) AHS BMHWKHEHHSI MPOCTPOYEHOI 3ab6OproBaHOCTi BKIMOYHO. [MOMNOXEHHSA LbOro
nyHkTy [loroBopy MaioTb MOHOBMIOBaNbHUIA XapakTep Ta MOXYTb 3aCTOCOBYBAaTUCHA MPOTArOM BCbOrO CTPOKY Al LbOro
LoroBsopy.

Kpeaut y dopmi OepapadTy HagaeTbca KnieHTy CTpokoM Ha 12 MicAuiB 3 MOXIMBICTIO aBTOMATUYHOrO MPOAOBXEHHSA Ha
Takui caMmnii CTPOK HEOOMEXEHY KiNbKiCTb pasiB. 3aCTOCYBaHHS aBTOMAaTUYHOIO NMPOAOBXEHHS CTPOKY HadaHHsa OBepapadTy
He € 060B’sA3koM BaHkKy. PilleHHs Nnpo ckacyBaHHsi aBTOMaTMYHOrO NPOAOBXKEHHS CTPOKY HaaaHHs OsepapadTy npuiimMaeTbes
BaHky camocTiiHO Ta Ha BnacHui po3cys. ABTOMaTUYHE NPOLOBXEHHS MOXe OyTn ckacoBaHO 30KpeMa, arne He BUKIHYHO, Y
BMNagKax:

Hecnnatu KnieHtom 6yab-Akoi cymu, sika nignarae cnnati Ha kopucTb badky BignoeiaHO go uboro [orosopy Ta/abo
HEBWMKOHaHHSA abo HeHanexHe BUKOHaHHsi KnieHToM Gyab-skux iHWKMx o6oB'A3kiB 3a uum [JoroBopom, a Takox no 6yab-skomy
iHLWOMY AoroBopy, yknageHomy Mk BaHkom i KnieHTowm;

BiAMNOBIAHOrO 3BepHEHHS KnieHTa oo ckacyBaHHS aBTOMAaTUYHOIO NPOAOBXEHHST CTPOKY HagaHHs OBepapadty;
HeBignoBigHOCTI yMoB HagaHHa OBepgpadTy, BuM3HaveHux y 3asBi Ha npuegHaHHa fo [Jorosopy KnieHTa pitouMm ymoBam
npoaykty Osepapadr;

BCTAHOBMNEHHS  3aKOHOAaBCTBOM, HOPMaTMBHO-NpaBoBMMM aktamum HBY  mopaTtopito, 3abopoH, oOmexeHb, SKi
YHEMOXIMBIIOIOTb BUKOHaHHSA BaHkoM 3060B’s13aHb 3a LM [1oroBopom.

Mpu He 3piCHEHHI (CkacyBaHHiI) aBTOMATMYHOIO MPOJOBXEHHS CTPOKY HagaHHa OBepapadTy, [OAATKOBE MOBIOOMIIEHHS
KnieHTa He 3a0iNcHI0ETLCA.

YmoBu HagaHHA KpeauTHOI KapTKu 3 BigHOBNOBanbHOW KpeauTtHolo niHieto

KpeauTtHa kapTka i3 BigHoBmoBanbHow KpeauTHow niHieto Moxe OyTu HapgaHa KnieHTam — pesugeHTam YkpaiHu, ski y
BCTaHoBNeHoMy [JoroBopom nopsaky obpanu gaHy nocrnyry um [NakeT nocnyr, 4O HanoOBHEHHSI SIKOFO BXOAWTb UdA Mocnyra, i
AkuentyBanu [My6bniyHy nponosuuito baHky Ha yknageHHs uboro [oroeopy. BpaxoBytouu, wo obcnyroByBaHHs KapTkoBoro
paxyHKy, 4O sikoro BunyLleHo KpeanTHy kapTKy, 34iNCHIOETECS 3a e6EeTOBO-KPeANTHOK CXEMOK, A0 AOCArHeHHs KnieHTom 18
pOKiB KpeauTyBaHHS He 3AiicHioeTbea (KpegutHui nimit gopisHioe 0 rpuBeHb), nNnatikHi onepadii 3a KapTKoBUM paxyHKOM,
30KpeMa i 3 BUKopucTaHHAM KpeautHoi kapTku (il pekBi3uTiB, OaHWX TOLLO), MPOBOAATHCA 3a paxyHOK rPOLUOBUX KOLUTIB, LLO
3HaxoaATbcsa Ha KapTkoBoMy paxyHky KnieHTa.

KpeoutHa kapTka i3 BigHoBnioBanbHo KpeauTHolo niHielo Hapaetbca KnieHTam bBaHky Ha «YMoBax HafaHHs Ta
ob6cnyroByBaHHA «KpeauTHOT KapTkM 3 NinNbroBMM Nepiogom Ta cepBicCOM OOPMIIEHHSI MOKYNoK «Cnnayynte 4YactuHamus
srigHo 3 JopaTtkom 3 abo Ha «YMoBax HagaHHs Ta o6cnyroByBaHHS «KpeauTHOT KapTku 3 NinbroBMM Nepiogom Ta CepBicoM
oopmneHHs MOKynok «CnnavynTe YacTMHaMmy, WO 3aCTOCOBYOTECA Ana KpeauTtHux kapTok, ski 0popMIioTeCs 04HOYaCHO
3i CnoxuBynm KpeauToM Ha omnnaTty ToBapy, pobiT, nocnyr» Ta «KpeouTHOI KapTKM 3 MinbroBMM MNEpPiogoM Ta CEepBiCOM
odhopMneHHs MOKynok «Cnravyite 4YacTMHamMu», WO 3acTOCOBYHOTbCA Ans KpeauTHMX KapTok, Ha ymoBax NpoOAyKTy
BCEMOXY «JosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rigHo 3 JoaaTtkoMm 4, sikwio iHwe He nepenbadveHo 3asiBoto Ha
npuegHaHHsa oo Jorosopy. Tun KpeauTHOI kapTku 3anexuTb Big po3mipy AoxoAaiB KnieHTa Ta Bu3HavaeTbCs y BiANoOBIigHOCTI A0
napameTpiB NPOAYKTY.
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IHdopmaLis npo 3aranbHy BapTiCTb Ta pearnbHy piYyHY MNPOLEHTHY CTaBKy, BU3HayYeHa BMxo4s4uM 3 po3mipy KpegutHoro nimity,
BkasaHoro KnieHTom B 3asBi Ha npuegHaHHa po [orosopy, abo npwu 3BepHeHHi KnieHTa uyepe3 [ucTaHuUiViHi kaHanu
obcnyroByBaHHS, HapgaeTbca KnieHTy y BigaineHHi Banky, B sikomy KnieHT oTpumye KpeanTHy KapTKy 3 BigHOBMHOBarbHOK
KpeoutHoto ninieto (y Bunagky, skwo KnieHT 3BepHyBcsa Ao BaHky yepes [ucTaHUiiHi kaHanu obcnyroByBaHHs). 3a3HayeHa
iHbopmauia moxe OyTv HagaHa KnieHTy sK y BUrnsgi OKpemMoro AOKYMeHTy, Tak i ©6e3nocepefHbO BuknageHa B 3asiBi Ha
npvenHaHHs oo Jorosopy.

BcTtaHosneHHsa KpegutHoro nimity KnieHtam, ki obpanu nocnyry um [llakeT nocnyr 3 HagaHHAM KpeauTHOI kapTku 3
BigHoBMOBanbHo KpeanTtHoto niHielo, Moxe ByTu 3aiicHeHo 3a iHiuiaTneoto baHky abo 3a 3anutom KnieHTa nicnsa gocArHeHHs
octaHHiM 18 pokiB. lpyv NpURHATTI pilleHHs npo BcTaHoBneHHs KpeawuTHoro niMiTy BaHK KepyeTbCcs BHYTpIWHIMU
HOpMaTMBHMMU OOKyMeHTamu baHky Ta 3akoHogaBcTBOM Ykpainu. MNpueaHaHHsa KnieHta go My6nivHoi nponosuuii BaHky Ha
ykrnageHHs uporo [loroBopy € npsmoto Ta 6e3ymoBHow 3rogoto KnieHta wono npuinHaTTs 6yab-akoro poavipy KpegutHoro
nimiTy, BCTaHoBreHoro Ta nosigomneHoro KnieHTy wnaxom HagicnaHHa SMS-nosigomneHHsm Ha Homep mobinbHoro
TenedoHy KnieHTa.

KpeaoutHa kapTka BukopucTtoByeTbCcs KnieHTom Ans 3gincHeHHs MNnaTixkHux onepauin.

KpeauTHi kowTtn y dopmi BigHoBMOBanbHOI KpeantHoi niHii HagatoTbes BaHkom KnieHTy Ha cnoxumeyi noTpebu, a Takox Ans
onnaTtn Ha KOpUCTb CTpaxoBMKa CTPaxXOBKX NnaTexis 3rigHO 3 yKnageHUM/HUMK Mix KnieHToM Ta CTpaxoBMKOM AOrosopom/amm
CTpaxyBaHHS Ta onnaTtu Ha KopucTb baHky Komiciin, nepeabadveHnx 3asHavyeHumn ymosammn obcnyropyBaHHs KpeanTHOI kapTku
(y pasi ix Hecnnatu KnieHTOM 3a paxyHOK BriacHMX KOLUTIB 3@ HasBHOCTI AOCTYNHOro KpeautHoro nimity). KpeauTtHi kowTu, Wwo
HagawTbcsa Yy dopmi BigHoBMoBanbHOI KpeanTHoi niHii BignosigHo go Oopatky 3 Ta OopgaTky 4 MOXyTb OyTW BMKOPUCTaHi
TakoX Ans 34icHeHHst [JoroBipHOro cnucaHHs 3 MeTol chnnath byab-akux Komicin BaHky, 3060B’si3aHHA MO cnnati sikux
nepenbadyeri um JoroBopom, y po3mipi, BctaHoBneHomy [JoroBopom, Tapudamu, B TOMy YMCHIi, ane He BUKITIOYHO KOMICIT 3a
KOPUCTYBaHHA CUCTEMOK «IHTepHeT-OaHKiHr», MOMMIKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK KowTu. BukopucTaHHs
KpeauTHUX KOLWTiB B Mexax KpeanTtHoro nimity moxe 6yt obmexeHo ans nesHoro Tuny (BuMAy Towlo) MnaTtikHmx onepadin 3a
pilweHHAM BaHky.

[MpoueHTn 3a kopucTyBaHHA KowTamu KpeauTHOro niMiTy i KOMICii cnnavytoTbCa No AeHb (HakTUYHOTO MOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpeguTHuM nimitoMm B po3mipax, Bu3HadyeHux JogaTtkom 3 abo 4 fo uboro [JoroBopy 3 BpaxyBaHHAM YMOB
o6paHoro KnieHToM KpeguTHOro NpoayKTy, SKLWO iHWwe He nepeabdaveHo 3asBoto Ha npueaHaHHsA Ao Jorosopy.

KpeauTtHa kapTka 3 BigHoBnoBanbHow KpeauTHow niHielo nepenbavae HasABHICTb MiNbroBoro nepiogy KopUCTyBaHHS
KpeaouTHUMK KoLiTamu, NpoTArom sikoro KnieHTy HagaTbCca HACTYMHI cnewianbHi YMOBY KOPUCTYBaHHA KPEAUTHUMMW KOLUTaMMU:
NPOLUEHTN 3a KOpPWUCTyBaHHA kowTamn KpeauTHoro nimiTy Ha cymy OCHOBHOrO 6opry HapaxoBYKTbCA MO MiNbrosi cTasuj,
BM3HaueHin JogaTtkom 3 abo JoaaTtkom 4 fo uporo [loroBopy;

MakcMmanbHWiA TepMiH MinbroBoro nepiogy no KpeawTHin kapTui Bu3HavaeTbecsa BignosigHo fo Hopatky3 abo Oopatky 4 no
uboro floroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHa Po3paxyHKoBOro nepiody Ta 3akiHdyeTbes B [naTtikHy gary.

[Ans KpedumHux Kapmok pospaxyHkosul rnepiod eu3HayaembCs CMPOKOM, WO PO3roYyuHacmbcs 3 OHSl, HacmyrnHoz2o 3a
OCMaHHIM po3paxyHKo8UM OHEM i 3aKiHYyembCsi 8 HacmyrnHul po3paxyHkosuli OeHb (8KOYHO). Jamoto noyamky nepuwozo
po3paxyHkoeo2o nepiody 3a [Jozosopom € dama siOkpummsi baHkom Kapmkogozo paxyHKy. PospaxyHkogum OHem € OeHb,
Kkonu baHk 30iliCHI0E HapaxyeaHHsI NPOUeHMI8 3a Kopucmye8aHHs1 KpedUMHUMU Kowmamu, KOMIcitl ma npoeodums po3paxyHOoK
O6oe’s13k08020 nnamexy 3a 38imHuli Po3paxyHkosut nepiod.

MpoueHTn 3a kopucTyBaHHA kowwTamu KpeamTHoro nimiTy Ha cymy OcHOBHOro 6opry HapaxoByHTbCS MO MiNbrogin cTasLi y pasi
noBHoro noraiweHHs KnieHtom cymu 3aboproBaHoCTi 3a JOroBOpOM 3a 3BiTHWMI Po3paxyHKoBui nepiog, B TOMYy 4uchli Cym
HEYCTOMKM (SIKLWO Taka MaTume Micue), Ao NnatixHoi gaTtw, y pasi HeooTpMMaHHS 3a3HaveHoi yMoBM — Ha cymy OCHOBHOrO
Bopry 34iMCHIOETLCSI NepepaxyHOK CyMU MPOLEHTIB 3a 3BiTHUIA Po3paxyHKOBUI nepiof No cTaH4apTHIN NPOLIEHTHIN cTaBLj.
OcobnmBOCTi HapaxyBaHHSA MPOLEHTIB 3a CTAHAAPTHOK MPOLEHTHOK CTaBko Ha cymy OcHoBHOro 6opry Bu3HavaeTbcs
ymoBamu ob6paHoro KnieHTom KpeamMTHOro npoAaykTy BignosiaHo Ao Oopatky 3 abo dogatky 4 o uboro [lorosopy.

MpoueHTn Ha cymy OCHOBHOro Gopry HapaxoBylOTbCS B 3aneXHOCTi Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBeaeHHs. MNMpoueHTn 3a AeHb, WO cnigye 3a po3paxyHKOBMM AHEM, HApaxoBYHOTbCHA Ha 3anunwok OcHOBHOro 6opry craHom
Ha KiHeUb PO3PaxyHKOBOIro [Hsi, B SIKMA BUKOHYETbCSt po3paxyHok OOOB’A3KOBOro mnaTexy Ta BKIHOYATbCA [0 ckriagy
O60B’s1I3KOBOrO NnaTexy.

Basa ans po3paxyHKy NpoLEHTIB 3a KpeauTom - 365 (TpucTta LWicTaecaT M'aTb) AHIB Y poLi.

Cxema noralleHHs 3aboproBaHocTi 3a KpeauTHow kapTkol nepenbadae OOOB'sI3KOBE LLUOMICSYHE He Mi3Hille HacTaHHSA
MnaTixxHOi AaTn noraweHHs cymyn OBGOB’A3KOBOro nnartexy, WO pO3paxOBYETbCHA LWMAXOM AofdaBaHHa cymy MiHimanbHoro
nnartexy, MiHimanbHOro piBHOrO nnatexy (3a HasiBHOCTI), NMPOLEHTIB 3@ KOPUCTYBaHHA KPEOUTHUMK KOLITaMu i KOMICi 3a
3BiTHUIA Po3paxyHKOBMI Mepiod, a TakoxX iHWwx nnartexis, nepenbadyeHnx ymosamu [orosopy. KnieHT mae 3abesneunTn
HasBHICTb kowTiB Ha KapTkoBOMY paxyHKy B CyMi, JOCTaTHI Ans noraweHHs 3aboproBaHocTi 3a KpeauTHOH KapTKow He
nisHiwe aHsA, wo nepeaye lMnatikHin gaTi. 3aboproBaHicTb 3a KpeauTHOH KapTKOK MorallaeTbCa 3a paxyHOK KOLITIB, WO
Haginwnm Ha KapTtkoBui paxyHok KnieHta go 18:00 noTo4HOro AHs - B A€Hb iX 3apaxyBaHHs, a B pasi HaAXOOKEeHHS KOLTIB Ha
KapTkoBuii paxyHok KnieHta nicns 18:00 NnoTOYHOro AHSA - Ha HaCTynMHWIA pobo4unin AeHb nicns ix 3apaxyBaHHs Ha KapTkoBui
paxyHOK.

KnieHTn marTb MOXnMBICTbL KopucTyBaTmuca Cepsicom opopMreHHst MOKynok « CnnadvyinTe yacTMHamu», Wwo o3sonse KnieHty
3[iCHIOBATM 3@ paxyHOK AocTynHoro KpeguTHOro nimiTy onnaTy ToBapiB/MOCNyr y TOPriBENbHO-CEPBICHIN Mepexi Ta Mepexi
IHTepHeT YactuHamu. Mpu npuabanHi KnieHTom ToBapiB/3AiiCHEHHS ONNaTn NOCNYr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHeT, kpeauTHa 3aboOproBaHiCTb, WO BWHUKMA B pesynbTaTti 3AiNCHEHHS Takoro npuabaHHa Tosapis/onmaty Nocnyr,
nignarae noBepHeHHIO KnieHTOM WNASaxoM 3AincHeHHs MiHiManbHUX piBHWX nnaTtexiB 3 HapaxyBaHHSM Ha Cymy Takoi
3a60proBaHOCTi LWOMICSAYHOI KOMICiT.

CyMoto KpeauTy y pasi, konu KnieHT ckopucTaBcsi cepBicoM 0popMeHHs Nokynok «Cnnavyrte YacTuHamu», € cyMa rpoLLoBumx
KOLITIB B pO3Mipi BapToCTi ToBapis/mocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
nokynku, HeobxigHa ons 3actocyBaHHs CepBicy odopMeHHs Nokynok «Cnnadynte YactTuHaMmny, po3mipy LLIOMICSYHOT KOMICIT
BaHky 3a BegeHHs nnartexis Bu3HayeHi y [logaTtky 3 abo Joaatky 4 oo uboro [loroeopy.

BaHk MOXe Hagcunatu nponosuuitd Npo 3actocyBaHHs Cepsicy 0gopMIeHHs nokynok «Cnnadynte 4acTuHamMu» LOAO
MOKyMOK 3AIMCHEHMX Yy BamnTax BigMiHHMX Big Bantotn KapTkoBoro paxyHky. Cepgic odopMreHHs nokynok «Cnnavywnre
YacTUHaMMy» y TakoMy BUNadKy 3aCTOCOBYETbCS Y HaLUiOHambHi BamntoTi HA CyMy BKka3daHy B npono3suuii baHky 3 ypaxyBaHHAM
ymoB [lorosopy, L0 peryntoTb 34iMCHEHHS onepaLii B iHO3eMHi BantoTi.

Y Bunagky npuabaHHa KnieHTom ToBapiB/nocnyr 3a paxyHOK KOLWTIB BigHoBnoBanbHoi KpeautHoi ninii CepBic odopmneHHst
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nokynok «CnnavynTe 4yacTMHamMmu» MOXe 3acTOCOBYBaTUCb OOHMM i3 HACTYMHMX CNocobiB:

(1) aBTOMaTM4HO — y BM3Ha4YeHNx BaHkoM MignpueMCTBax TopriBenbHO-CEPBICHOI Mepexi;

(2) 3a nponosuuieto BaHky — LWNAXOM HanpaBreHHst BignoBigHOI nponosuuii y SMS-nosigomnernHi Ha Homep mob6inbHOro
TenedoHy KnieHTa;

(3) 3a iHidiaTMBoto KrnieHTa — wnsxom 3BepHeHHs Ao LIOK BaHky i3 3asBO Mpo 3acTOCyBaHHSA Takoro cepsicy LWo0A0
3aboproBaHoCTi, ika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLITIB BigHOBNoBanbHoi KpeautHoi niHii,
a, npun obcnyrosyBaHHi KpeauTHOI kapTku 3rigHO 3 JlogaTkoM 3, TakoX LUNAXOM 3BepHeHHsA KnieHTa fo kacupa nignpuemcrea
TOpriBenbHO-CepBICHOT Mepexi Nif Yac NnpuabaHHs ToBapiB/MOCNyr 3 BUKOPUCTAaHHAM NNaTikHOro TepmiHany/ npuctpoto baHky.

[Mpo 3acTocyBaHHA cepBicy odopMIieHHst NoKynok «Cnnavynte YyactmHamu» baHk iHpopmye KnieHTa wnsxom HanpaBneHHs
BignosigHoro SMS-nosigoMneHHss Ha Homep Mo6inbHoro TenedoHy KnieHra.

KnieHT mae npaso BiamoBuTUucs Big Cepgicy opopMneHHs nokynok «CrnnavynTe YacTMHaMuy LWNAxoM 3BepHeHHs o LIOK a6o
no BigaineHHs banky, abo 3a ponomorot Cuctemn «IHTepHeT-GaHkiHM». Mpu ubomy, 3 OHs BigmoBu KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeauTOM Miansrac MOBEPHEHHIO LUMAXOM LOMICAYHOI cnnatym MiHiManbHOro nnartexy Ta Ha Taky
3ab0proBaHiCTb He PO3MOBCIOAXYETLCA Ais NiNbroBOro nepiofy KOPUCTYBaHHSA KpeauTHUMK KowTamu (n. 4.2.8 uiei yacTuHu
Horosopy) y pasi BigmoBu KnieHta nicna cnnuBy 1 (0AHOrO) KaneH4apHOro Mmicaus 3 AHA nosigomneHHs banky npo
3aCTOCYBaHHS CepBicy.

BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta PO3Mip MOTOYHMX MNNaTexiB LUMASAXOM HadaHHs
LLIOMICAYHOT BUNUCKU. HagaHHA LLOMICAYHOT BUMMCKM MOXe 34iNCHIOBaTUCh Y BigdineHHi baHky, sKWO iHWe He BU3HayeHo B
3asnBi Ha npuegHaHHsa. JoaatkoBo baHk Ha Homep mobinbHoro TenedoHy, womicaua Hagcunae KnieHty SMS—noBigomneHHs,
B IKOMY 3a3HavaeTbcs po3Mip OB0B’A3KOBOro nnaTexy.

lMoBepHeHHs1 3aboproBaHocTi 3a KpeanTHO NiHie 30iNCHIOETBCS 32 paxyHOK FPOLLOBUX KOLUTIB, WO Hadivwny Ha KapTkoBun
paxyHok KnieHta 6yab-akum cnocobom, B TOMY Ymuchi i3 3acTocyBaHHSIM [JOroBipHOro cnvcaHHs, 3 ypaxyBaHHsaMm n. 4.2.11 uiei
YactuHu [orosopy. baHk Habyeae npaso, a KnieHT umm 6e3BigknmyHo Aopyyae BaHky caMOCTiHO, 3 OHS HAcTynHoro 3a
pO3paxyHKOBUM AHEM, Ha NiACTaBi HANEXHUM YMHOM odopMneHnx baHkoM nnaTiXHUX JOKYMEHTIB, CMCYBaTW rPOLLIOBI KOLUTH
B po3mipi, HeobxigHOMy Ansa noraweHHs OBoB’A3koBOro nnartexy (B TOMY YMCHi CyMW HEYCTOMKM), 3 paxyHkiB KnieHTa,
BiAKpUTMX B BaHKy, a Takox 3 6yab-akunx paxyHkis KnieHta, ski 6yae Bigkputo nomy B banky nicnsa yknageHHs usoro [lorosopy.

Y BMNagKy HenoralleHHs 3aboproBaHoOCTi y BCTAHOBIEHI LM [JoroBOpOM CTPOKU, BUHUKAE NPOCTpOYeHa 3ab0oproBaHicTb.

Y Bunagky nopylueHHsa 3060B’A3aHb 3i cnnatv OBGOB’A3KOBOro nnaTtexy, Ha cymy 3aboproBaHocTi 3a OcHOBHUM 6Goprom
HapaxoBYHTbCA MPOLEHTW i3 3aCTOCYBaHHSIM MPOLIEHTHOI cTaBkM Ha cymy OcHoBHOro Gopry y Bunagky BWHWKHEHHS
NpPOCTPOYEHOI 3a60ProBaHOCTI LLOAEHHO, 3 PO3paxyHKOBOrO AHSA HACTYMHOro 3a naTixHow AaTor nepiody, y SKOMy BUHMKNA
npoctpodeHa 3aboproBaHictb no cnnati OGOB’A3KOBOro MnarTexy no OeHb (akTUYHOrO MOBHOro noraweHHa KnieHtom
NpOCTPOYeHOi 3aboproBaHOCTi, KPiM BUMAAKIB BUHUKHEHHSI NPOCTPOYEHOi 3a6oproBaHOCTi y ApYromy Ta HacTynHUX nepiogax
nocninb, KOMM MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y BWNagKy BWHUKHEHHS NPOCTPOYEeHOi 3aboproBaHOCTi
3acTocoBYyeTbCst 40 cyMy OCHOBHOro 6opry 10 MOMEHTY ii OCTaTO4HOro PaKTUYHOIO MOBHOIO MOrallEeHHS.

CTopoHu aivwnu 3rogu, Wo npu obcnyroByBaHHi KpeanTHOI KapTkn Ha «YMoBax HapaHHa Ta obcnyroByBaHHs «KpegwTHoi
KapTku 3 MiNbroBMM MNepiogoMm Ta cepBicOM OOpMIEHHsT MoOKynok «Cnnadynte vacTuHamu» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HafaHHs Ta obcnyroByBaHHA «KpeauTHOI kapTKM 3 NinbroBMM NepiogoM Ta cepBiCOM OMOPMIIEHHS MOKYMOK
«Cnnauynte YactuHamuy» 3rigHo 3 [logatkom 4, KnieHT 3a BNacHOIo iHiLiaTMBO 3 nepeniky Nocnyr, Lo NponoHyTbea baHkom,
Moxe obpaTu nocnyry/nocnyru 3 yknageHHsi [loroBopy/iB cTpaxyBaHHs 3 ypaxyBaHHSAM nonoxeHb n. 3.11. Poaginy | Jorosopy.

Y Bunagky obpaHHa KnieHTom nocnyru/nocnyr, BkasaHux B nonepeaHbLOMy MyHKTi Lporo [loroBopy, Ta yknageHHs gorosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo fopydvae baHKy npu HacTaHHi CTPOKiB/TEPMIHIB onnaTv CTPaxoBuX
nnartexis (Mpemin) 3rigHO yMOB AOroBOpY/iB CTpaxyBaHHs 3a paxyHOK BnacHux kowTie KnieHta Ha KapTkoBomy paxyHky abo, 3a
YMOBW BiAICYTHOCTI Y1 HefoCTaTHOCTI Ha KapTKOBOMY paxyHKy BnacHux KowTiB KnieHTa ans onnaTty B NOBHOMY 06cCA3i cymu
CTpaxoBWX nnaTexiB (NMpemin), - 3a paxyHOK BCTaHOBMNEeHoro Ha KapTkoBomy paxyHky KpegwuTHoro nimity, 3givicHioBaTu
NpoTSAroM CTPOKY Aii  AoroBopy/iB CTpaxyBaHHSA iX onnaTty 3rigHO 3 [OroBopom/amMu CTpaxyBaHHS, YKrageHoro/mx  3i
CTPaxoBWKOM, LUMSIXOM nepekady 3 KapTkoBoro paxyHky KnieHTa rpolioBux KOLUTIB HA KOPUCTb CTpaxoBuka, 3 sikuM KnieHTom
yKnageHun aorosip/pu cTpaxyBaHHsi. O6oB’sa30k baHky HagaTu KnieHTy KpeauTHi KOLWTK 32 paxyHOK Ta B Mexax BCTaHOBMEHOro
Ha KapTtkoBomy paxyHky KpegauTHOro nimiTy Ha onnaTty CTpaxoBMX MMaTeXiB BUHUKAE 3 MOMEHTY HacCTaHHSA CTPOKY/TEpMiHy
cnnaTv CTpaxoBUX MraTexiB 3rigHO YMOB OOroBOpY/iB CTpaxyBaHHA 3a YMOBM BiACyTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHux KOWTIiB NS onnatv B MOBHOMY 06CHA3i Cymu CTpaxoBux nnaTtexis (Npemil) 3rigHo yMOB AOroBopy/iB
cTpaxyBaHHsA. CnvcaHHsA 3 KapTkoBoro paxyHky KnieHTa rpoluoBmx KOLWTIB (L0 nepepaxoBaHi Ha KapTkoBui paxyHok KnieHTom)
abo 3a paxyHOK KpeAMTHMX KOLUTIB B MeXax BCTaHOBMeHoro KpeamTHoro nimiTy 3gincHioeTecs BaHkom wnsxom [dorosipHoro
cnucaHHs, Ha niacTaBi HaNEeXHUM YMHOM odpopmIeHnMx BaHKkoM nNnaTiKHMX IHCTPYKLUiA, B po3Mipi, HeoBXigHOMY Anst BUKOHAHHS
rpowoBmx 3000B's3aHb KrnieHTa 3a goroBopom/Mu cTpaxyBaHHs. Po3Mip/mopsaok po3paxyHKy i CTPOKW/TepMiHM onnatu
CTpPaxoBWX NnaTexiB, Ha¥MeHyBaHHS CTpaxOBWKa, PEKBI3WTU paxyHKy CTpaxoBMKa BM3HAYalOTbCA Yy [AOroBoOpi/AoroBopax
cTpaxyBaHHs. PekBianTu KapTkoBoro paxyHky KnieHTa, 3 SKOro 3gifCHIOETLCA Nnepekas KOLITIB Ha KOPUCTb CTPaxoBKMKa, BKa3aHi
B BiAMOBiAHIM 3asBi Ha npvegHaHHa o uboro [orosopy. Y BuUMaaKy HeAOCTaTHOCTI KOWTIB Ha KapTKoBOMY paxyHKy, B T.u.
KpegutHoro nimity, KpeautHun nimit 36inbwyetbes i KnieHT 6e3BigknmnyHo Ta 6e33anepeyHo gopyyae baHky 3giicHuTtn onnaty
CTpPaxoBWX NnaTexiB (Npemin) 3rigHO 3 JOrOoBOpPOM/amMu CTpaxyBaHHSA, YKNafAeHWX 3i CTPaxOoBUKOM, 3a paxyHOK 36inbLueHoro
KpeauTHoro nimity wnsxom nepekady 3 KapTkoBoro paxyHky KnieHTa KpeOuTHMX KOLUTIB Ha KOPWUCTb CTPaxoBuKa, Npu LbOMY
Taka onnarta MOXIMBa BUKMOYHO 33 YMOB BIiACYTHOCTI y KnieHTa npocTpodeHoi 3aboproBaHoCTi MO cnnati/4acTKoBin cnnari
O6OB’'s1I3kOBOrO MMaTexy, WO BWHUKMIA MPOTArOM TPbOX MEPioAiB MOCNiNb, @ TaKoX BUKMHOYHO B MeXax MakcumarbHOI cymu
KpeauTHoro nimity, nepeg6adeHoro ans obpaHoro KnieHtom npoaykTy. CTOpOHM OOMOBWAMCH, LIO Y BUNagky 36inblueHHSs
cymn KpeaumTHoro nimiTy anst onnaty KnieHTom cTpaxoBux nnartexis (Mpemii), BpaxoBytouu, Wwo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHSA O3HaNoMIeHu/ MnoroaMecs 3 PO3MIpOM CTpaxoBMX MnaTexis (npemii), goaaTkoBe nosigomneHHs Knienta npo
Take 30inbLUEeHHSA He 3AiINCHIOETLCS.

KnieHT mae npaBo Bigkputn gopatkoBy KapTky go cBoro KapTtkoBoro paxyHky Ha im'a [osipeHoi (JoBipeHux) ocobu (ocib)
LUMSIXOM MOAaHHA BiAMOBiAHOI MMCbMOBOI 3asBu y baHk. PiweHHs npo BigkpuTTs gogatkoBoi (nx) KapTtku (KapTok) npunmae
BaHk Ta mae npaBo BigMoOBUTM Yy Buaadi gopatkoBoi KapTku 6e3 nosicHeHHs npuyvH. BignosiganbHicTb nepen baHkom 3a
BMKOPUCTaHHS JOAATKOBMX KapTOK HECE BITACHMK PaXyHKY.

Y BUNagKy 3akiH4eHHs1 TepMiHy aii KpeguTHoi kapTku, KnieHT gopyyae BaHky camocTinHo iHiuitoBatu MNepesunyck KpegutHoi
KapTKu Ta gopy4vae yTpMMaTu KOMICilo 3a NepeBuMnycK 3a paxyHOK rpoLLIOBMX KOLUTIB B Mexax KpeamTHoro nimity (3a ymoBu noro
[OCTYMHOCTI).

Y pasi HepocTaTHOCTI Cymu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KrieHTa ansi noraweHHsi 3000B'A3aHb 3a KpeguTHum
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nimitom no KpeawuTHili kKapTui, ymoBu obcnyroByBaHHs sikoi BusHadveHi B Jogatky 3 abo JogaTky 4 o uporo [Jorosopy, BUMOru
BaHKy norawalTbCca y HaCTYMHin 4eproBocCTi:

4.2.21.1.4na KpeguTHoro nimiTy no KpeauTHin kapTui, sikuin BcTaHoBneHo bankom nicns 10.06.2017 (BKITHOYHO):

1) npocTpoyeHa oo noBepHeHHs cyma OCHOBHOro Gopry Ta NpOCTPOYEHi NPOLEHTU 38 KOPUCTYBAHHS KPeaUTOM Y BigMOBIAHOCTI
[0 npouenyp, BU3HayeHunx y baHky;

2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU KpeauTy Ta CTPOKOBa 3abOproBaHiCTb MO MPOLEHTaM 3a KOPUCTYBaHHS
KpeauToMm Yy BiAMOBIAHOCTI A0 Npoueayp, BU3Ha4YeHnX y baHky;

3) HeycTOMKa 3a nopylleHHs 3000B's3aHb MO KpeauTy, NpocTpodeHa 3aboproBaHiCTb Mo cnnaTti KoMicii 3a 06cnyroByBaHHSA
KpeouTHoi 3aboprosBaHOCTi (3a Ti HasBHOCTI), CTpokoBa 3aboproBaHiCTb MO cnnaTi KoMicii 3a ob6cnyroByBaHHA KpeauTHOI
3aboprosaHocTi (3a ii HasaBHOCTI),) iHLWi BUTpaTn baHky, NoB'A3aHi i3 ogep>KaHHAM BUKOHaHHS, B TOMY YXCHIi, ane He BUKIIOYHO,
BMTPaTW, NOB'A3aHi i3 Mpea'sBNEHHAM BMMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoX Oyab-ski iHWi BATpaTu (Bignpaska nucTis/
noBigomMneHb Towo)ski 6ynu noHeceHi baHkom i ki 3rigHO 3 ymoBamu Uboro [dorosopy, Ta/abo 3akoOHOAaBCTBOM YKpaiHu,
matoTb 6yTu BifLkogoBaHi KnieHTom.

4.2.21.2.ina KpeauTHoro nimiTy no KpeauTHin kapTui, Skuin BctaHoBneHo baHkom go 10.06.2017:

1) NnpocTpoYeHi NPOLEHTN 38 KOPUCTYBAHHS KPeanToMm;

2) npocTtpoyeHa 3aboproBaHicTb Mo cnnaTi KOMICii;

3) npocTtpoyeHa 3aboproBaHicTtb no cnnati OcHoBHOro Gopry;

4) ctpokoBa 3aboproBaHicTb MO cnnaTi NPOLEHTIB 38 KOPUCTYBaHHSA KPeaUTOM;

5) cTpokoBa 3aboproBaHiCTb MO crnaTi KOMICIl;

6) cTpokoBa 3aboproBaHicTb no crnnati OcHoBHoOro 6opry;

7) Butpatu baHky, NoB'sA3aHi i3 ogepxaHHAM BUKOHaHHS 3a UMM [JoroBopoMm, a Takox Oyab-Aki iHLWi BUTpaTh, sKi Bynu noHeceHi
BaHkowm i ki 3rigHO 3 ymoBamu upboro [loroBopy, Ta/abo 3akoHog4aBCcTBOM YKpaiHu, MatoTb O6yTu BiglwkogoBaHi KnieHTom.

4.2.22. CtopoHn uporo [loroBopy Aivwnu 3rogu, WO y pasi nopyleHHs KnieHTom 3060B’A3aHb 3 MOBEPHEHHs KpeauTy Ta/abo
NMPOLEHTIB 3a KOPUCTYBaHHA KpeauToM/KOMICin npu obcnyroByBaHHi KpeauTHOI kapTku, 3a yMOBM WO Cyma 3aboproBaHoCTi
KnienTta gopisHioe abo nepeswuye cymy 100 (cTo) rpuseHb 00 koniiok, bBaHk mae npago:

- HapaxyBaTu wTpad y po3mipi 100 (cTo) rpuBeHb 3a nepioa 3 3 (TPeTboro) nNo 4 (4eTBEPTUIA) KaneHgapHUIA AeHb (BKIHOYHO) Bif
[OHS1 BUHVKHEHHS MPOCTpOoYeHoi 3a6oproBaHoCTi;

- HapaxyBaTtu wTpad y po3mipi 10 (gecsiTn) BiACOTKIB BiAd NpoCTpoYeHoi cymu 3 5 (N'ATOro) kaneHgapHoro AHs (BKIHOYHO)
BMHWKHEHHSI NPOCTPOYEHOi 3a6OproBaHOCTI 3a KOXHWIA BMNAZAOK MPOCTPOYEHHS, @ TAKOX 33 KOXHWWA MicsLb MPOCTPOYEHHS
BCTaAHOBMNEHOrO TepMiHy. lMonoxeHHs Lboro nyHkTy [doroBopy KapTKOBOro paxyHKy MarTb NMOHOBMIOBANbHUIA Xapaktep Ta
MOXYTb 3aCTOCOBYBAaTUCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEAUTHMMM KOLLTaMU.

4.2.23. YMOBM HagaHHA nocnyr 3a npoAaykToM «KpeaunTHi kaHikynuny»:

4.2.23.1.baHk moxe nponoHyBaTn KnieHTy npogyktu «KpeauTHi kaHikynu» 3a KpegutHum nimitom no KpeguTHid kapTui Ha ymoBax,
BU3HaveHux y flogatky 3 abo Joaatky 4 uboro [lorosopy.

4.2.23.2.MNoropxkeHHa yMmoB npoaykTy «KpeawTHi kaHikynu» KnieHToM 3A4iACHI0ETLCS Y BigdineHHi baHky, B iHWKWX Micuax HagaHHS
BaHkom nocnyr 4uM npu 3BepHeHHi yepe3 [ucTaHUiiHi KaHanu obcnyroByBaHHSA, SIKWO iHWeE He 3a3HayeHo BbaHkom y
BignosigHomy nosigomneHHi Ha Canti BaHky. CTopoHwu Aiwnm 3rogu, Wo AoAaTKOBUMM NiATBEPIPKEHHAM NOromkeHHs KrieHtom
yMOB npoaykTy «KpeauTHi KaHikynn» € BHeceHHsa KnieHTom nnaTexis, BiANoBiAHO A0 YMOB BULLe3a3Ha4YeHUX NpoaYKTiB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npoaykTy «KpeauTHi KaHikynu», BCi YMOBM 3aCTOCOBaHUX CepBiciB 0OPMIIEHHS
nokynok «Cnnavynte 4yacTuHaMu» CKacoBYIOTbCS, a 3ab60proBaHiCTb 3a KpeaUTOM MiaNArae NOBEPHEHHIO LUNAXOM LLOMICAYHOI
cnnaTu MiHiManbHOro nnaTexy BignoBigHO OO YMOB, Bu3HadveHux y flogatky 3 abo JopaTky 4 uboro [orosopy.

4.2.23.4.3piNcHeHHs BMAaTKkoBUX onepauin 3 KpeauTHOK KapTKoW NpPOTAromM CTPOKy Aii npoaykTy «KpeawTHi KaHikynu» He
[OMyCKaeTbCs.

4.2.23.5.PilweHHsa npo noHoBneHHs obcnyroByBaHHst KpeanTHoi kapTku KnieHTa Ha cTaHgapTHUX ymMoBax npuiMaeTbcs baHkom 3
ypaxyBaHHsIM HaCTYMHOrO:

- N0 3aKiHYeHHI CTpoky paii npoaykTy «KpeauTHi KaHikynm» NOHOBNEHHs obcnyroByBaHHA KpeauTHoi kapTku KrieHta
30iNCHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeauTHoi kapTku 3 BigHoBntoBanbHoto KpeguTHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeanTHMM MiMITOM BUHWMKAE y BUNaAKy MPOBEAEHHS BMOATKOBUX onepauin 3a KapTKoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMYLLEHUX A0 HbOoro KapTok (iHWwWX 3aKOHOA4aBYO BCTaHOBMEHUX MNaTKHUX IHCTPYMEHTIB) abo iX peksi3nTis,
Ha CyMy, L0 NepeBuLUye 3anuoK BMacHUxX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHky. HapganHa kpeguTy
BinOyBaeTbca 6e3 3apaxyBaHHSl KpeaWUTHMX KowTiB Ha KapTtkoBui paxyHok KnieHTta. Poawmip KpeauTHoro nimity, HagaHoro
npotarom gHs (kK no OsepapadTy Tak i mo KpeawTHi niHiT), AOPIBHIOE CyMmi BCix BMOATKOBMX Omnepawii, npoBegeHux 3a
KapTtkoBumM paxyHkom 3 nimitom OBepapadTy abo fo sikoro BunylieHa KpegutHa KapTka, NPOTAroM LibOro AHS NOHazA 3anmLok
BnacHux rpowosBux kowTiB KnieHta Ha KapTkoBomy paxyHKy. [JHEM HafaHHS KpeauTy/4acTUHWU KpeawuTy € AeHb 3[iNCHEHHS
KnieHtom nepuwoi MnaTikHOI onepauii 3a paxyHOK KOLWTiB KpeanTHOro niMiTy micns BCTAHOBMEHHs/3MiHM KpeautHoro nimity
3rigHO yMOB Liboro [lorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeaUTOM € chikcoBaHo. HapaxyBaHHs Ta cnnata KnieHToM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamu KpegutHoro nimiTy, KOMICi, 34iACHIOETbCA B MOpsiAKy, nepegbadveHomy uum [[dorosopom. HactynHum CTopoHwm
Oinwnu 3rogn, wo baHk npunuHsae HapaxyBaHHsS MPOLIEHTIB 3a KOPUCTYBaHHA KpeauToMm, Komicii no OBepapadTy, a Takox
Komicin, onnata KnieHToOM sikux nepepbaveHa ymoBamMu HajaHHA Ta obcnyroByBaHHA KpeawnTHux kaptok (Oopatok 3 abo
HopaTtok 4 go uboro forosopy), 3 4HA cmepTi KnieHTa.

Mpu odopmneHHi kpeanty y cdopmi OepapadTty abo KpeouTHoi niHii MOxe 3a3HavyaTMcs OEeHHa MpoLeHTHa CTaBka, K
3aranbHi BUTPaTW 3a KPEeAMTOM 3a KOXHUM [eHb KOPUCTYBAHHSA KpeauTOM, BUPAXeHi Yy npoueHTax Bif 3aranbHoOro poamipy
BMAAHOMO KpeauTy, Lo po3paxoBYETLCS 3a (hOpMYynoto 3rigHo 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHsS».

4.3.3. Crtpok gii KpeagntHoro nimity npu obcnyrosyBaHHi KpeautHoi kapTkm Ha «YMoBax HafdaHHs Ta obcnyroByBaHHs «KpegutHoi
KapTku 3 NiNbroBMM nepiogom Ta cepsicom opopmMneHHs nokynok « CnnadvyinTte yactnHamun» (Joaatok 3) gopisHioe 240 (aBicTi
COpOK) MmicsauiB, Ta npu obcnyroByBaHHi KpeauTHOI KapTkM Ha «YMoOBax HagaHHsA Ta obcnyroByBaHHA «KpeawuTHoi kapTkm 3
NiNnbroBUM nNepiogoM Ta cepBiCOM OGOPMNEHHS MOKynok «CnnadvynTe 4acTMHamMu» LWO 3acTOCOBYHOTbCSA Ana KpeauTHux
KapToK, siki 0ChOpMIIOTECA OfHOYaCHO 3i CNoXMBYMM KpeouToM Ha onnaTy ToBapy, pobiT, nocnyr» Ta «KpegutHoi kapTku 3
ninbroBUM MepiogomM Ta CepBiCOM OGOPMIIEHHS MOKYNnok «CnnadvyiTe 4YacTuHamuy, WO 3acTocoByloTbcA Ans KpeanTHmx
KapTok, Ha ymoBax npoaykty BCEMOXY «JloanbHicTe» Ta npogykty BCEMOXY «Online» (Jogatky 4) - 240 (aBicTi copok)
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MicauiB 3 AHA HagaHHs KpeguTtHoro nimity. 3i cnnMBom BKasaHOro CTPOKy, Ais KpeauTHOro niMitTy npoaoBXYETbCS KOXHOIo
pasy Ha Takuii camuii CTpOK Yy pasi BiacyTHOCTI 3anepeyeHb Oyab-sikoi i3 CtopiH. Ctpok aii KpegutHoro nimity moxe 6ytum
CKOpPOY€EHO Yy nopsiaky, Bu3HavyeHoMy Lmm [loroBopoM. Y pasi Hesroam KnieHTa woa0 nogoBXeHHs cTpoky Aii KpeautHoro nimity
i BiacyTHocTi 3aboproBaHocTi 3a KpeguTHum nimitom, KnieHT mae 3BepHyTUchb 40 baHky i3 BianoBigHOW0 NMCbLMOBOK 3asIBOK0 He
nisHiwe Hix 3a 30 (TPMALATL) KaneHa4apHUX OHIB OO 3aKiHYEHHs1 YeproBoro CTpoky Aii KpeguTHoro nimity.

4.3.4. TlosepHeHHsA 3aboproBaHocTi 3a OBepapadTom/KpeanTHO MiHIED 3AINCHIOETECA 3@ paxyHOK rPOLLOBKX KOLUTIB, O HaAinLLmm
Ha KapTtkoBui paxyHok Gyab-skum crniocoboM, nepenbaveHVM 3akoHOO4ABCTBOM YKpaiHW. [JOCTPOKOBE MOBEPHEHHS KpeauTy
Moxe BigbyBaTuch 3a iHiuiatueoto KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbayeHnx uum JorosopoM. KnieHT mae
npaeo y 6yab-aKnii 4ac JOCTPOKOBO MOBHICTIO B0 YaCTKOBO MOBEPHYTU KpeauT.

4.3.5. Ha sumory KnieHta BaHkom HagaeTbcs AoBiAka Npo 3anuLiok 3aboprosaHocTi 3a KpeauTHum nimitom. Mpun 3MiHi iCTOTHUX yMOB
HagaHHa OepgpadTy abo KpeantHoi kapTku 3 BigHOBMoBanbHoW KpeauTHO NiHielo, BKOYayy BUNaaKky, Kony taka 3aMiHa
BiAOyBaeTbCA BHACNIOOK HACTaHHA yMOB, BU3HadYeHnx Jorosopom, KnieHTy noBigoMnseTbes iHpopmaLis Npo NOTOYHWIA po3Mip
noro 3aboproBaHOCTi, PO3MIp CyMM BHECEHMX MnaTexiB 3 MeTow cnnatu 3aboproBaHOCTi, HAO4AETLCA BUMNMUCKa 3
paxyHKy/paxyHKiB (3a HasiBHOCTI) LLOAO noralleHHs 3a6oproBaHoCTi, iHopMaLis Npo cnnadeHi nnatexi Ta Ti, SKi HaneXxuTb
cnnaTtuTtu, Aaty cnnaTtn abo nepiogn y Yaci Ta yMOBU CNaTy TakMx CyM (3a MOXMMBOCTI 3a3HAYEHHSA TaKMX YMOB Y BUNUCL), a
TakoX iHWa iHdopMauia, HagaHHA sKoi nepeabadyeHo 3akOHOL4ABCTBOM, MpW 3BEepHeHHI KnieHTa Ao BbaHky 3a KoHTakTHUMMK
TenedoHamu LieHTpy o6cnyroByBaHHA KnieHTiB BaHky abo npu 3BepHeHHi 0o BiaaineHHs baHky.

4.3.6. CTOpOHM ginwnum 3rogn, wo baHk mae npaeo:

4.3.6.1.BigpmoButn Knienty B HapaHHi KpeguTHoro nimity 6e3 oOGrpyHTYBaHHsi MPUYMH TaKOrO PilLEHHS, B TOMY YMCIi, SKWO Ue
cynepeynTb 3aKoHOAaBCTBY YKpaiHu abo y Bunagky, SKkwo byab-aki 4oKyMeHTH Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom
BaHKy 3 MeTO OTPUMaHHS KPEeauTy, BUSBNSATHCA TakvMu, WO He BiANoBiAaloTb AIMCHOCTI, 6yAb-AKi rapaHTii Ta 3aneBHEHHS,
HagaHi Knientom baHky 3a umm [JoroBopom OyayTb nopylueHi abo BUSIBNSATHCA HEQINCHUMU, a TaKoX BUHWKHEHHST Byab-AKuX
iHWKX oBCcTaBuH, K ABHO CBigYaTb NPO Te, WO HajaHWi KpeauT CBoevacHo He Byae noBepHeHun (Mpussene Ao diHaHCOBUX
36uTkiB baHky);

4.3.6.2.Bumaratn Big KnieHTa [OCTPOKOBOro MOBEPHEHHSI HaJaHOro KpeauTty y Bunagkax, nepepbayveHux uum [JoroBopom Ta/abo
3aKoHO4aBCTBOM YKpaiHu;

4.3.6.3.B nopsaky, Bu3HayeHomy LM [JoroBopom, CaMOCTIMHO CnnCyBaTW FPOLLOBI KOLITU B po3Mipax, HeoOXiAHMX Ans BUKOHaHHS
30608B'a3aHb KnieHTa 3a unm [JoroBopom, 3 6yab-akux paxyHkis KnieHta, Bigkpntux B baHky;

4.3.6.4.3MiHNTU (3MeHWMTK, 36inbwKTK) po3mip HagaHoro KpeautHoro nimity abo 3akputn KpeguTHui nimiT B3arani 3a ymoBwu
iHpopmyBaHHsA KnieHTa wnsxoMm HanpaeneHHs SMS-nosigomneHHst Ha Homep mobinbHoro TenedoHy Ta/abo BigobpaKeHHst
iHpopmauii npo 3miHeHun/3akpuTnin KpegutHuii nimit B MobinbHoMy 3actocyHky MYMB. B SMS-nosigoMneHHi npo 3miHy
po3mipy KpeauTHoro nimity bank nosigomnse KnieHty HoBuin poamip KpegutHoro nimiTy. Y pasi Hesroam KnieHTa i3 3MiHEHUM
po3mipom KpegutHoro nimity, 3a BUHSTKOM BMNazgky, nepegbayeHoro n. 4.2.18. Po3ainy Il uboro [Joroeopy, KnieHT npotsarom
30 (TpnAuATK) KaneHa4apHUX AHIB NOBUMHEH 3BepHYTUCHA A0 baHKy Ta ocobucTo nogaTtu BiANOBIAHY MMCLMOBY 3asBy. Y BUNaaKy,
AKWo KnieHT npoTaroM BKa3aHoro CTPOKY He 3asiBMB MPO CBOK He3rody 3i 3amMiHo po3mipy KpegutHoro nimiTy Ta/abo 3aincHuns
nepwy MNnatixxHy onepaLito nicrnsa 3miHM po3mipy KpegutHoro nimity abo 3akputTst KpegutHoro nimity, 3roga KnieHta 3i 3miHot
ymoB [1oroBopy BBaxa€eTbCs NigTBEPAKEHOID;

4.3.6.5. TmM4yacoBO NpU3YNUHUTM Nofarnblue HaAaHHS KPEeOMTHUX KOLUTIB, 3 HACTYMHUM MOBIOOMIIEHHAM MNpo ue KnieHTa wnsaxom
Bignpaskn SMS-nosigomneHHs Ha Homep MobGinbHoro TtenedgoHy Ta/abo BigobpaxeHHs iHdopMauii npo TuMyacose
NPU3YNMHEHHS HAJaHHSI KpeOUTHUX KOLITIB B MOGinbHOMY 3acTtocyHky MYMB abo Ha CaiiTi baHky, B pasi HacTaHHst Oyab-akoi 3
Takux noain:

- HecnnaTta KnieHtom Oyab-akoi cymu, sika niansrae cnnati Ha kopucTb baHky BignosigHo 4o uboro Jorosopy;

- NPURHSTTA oOpraHamu [epxaBHOi Bnagu/micueBoro camoBpsifyBaHHS YkpaiHu, HBY akTiB, ski BBOASTb MopaTopii,
3a60poHATL, 06MEXY0Tb abo IHLINMM YNHOM pOGNATL HEMOXITMBMM BUKOHaHHS BaHkom 3060B’A3aHb 3a LM [JoroBopomM;

- 3MiHu Ha hiHaHCOBOMY pUHKY YkpaiHn abo Ha MixkHapoaHMX PiHaHCOBUX PUHKaX MPOLEHTHUX CTABOK Ha KOLUTK, LLO BMOAKTHCS
abo sany4aloTbca baHkom, 3miHM 06nikoBoi cTaBkn HBY, HecnpmaTnIMBOro KonvBaHHSA BapTOCTi TOBApIiB YM KypCiB iHO3EMHMX
BaroT, 3MiHM y GaHKiBCbKOMY 3aKOHOAABCTBI, AKi BMNNMBAKOTb Ha CTaH KPeOWTHOro puHKY YKpaiHn, abo npuiHATTa baHkom
BiNOBIZAHOIO PiLLIEHHSI OO0 NEBHOrO (B1Ay TOLWO) onepaLii;

- HegincHocTi iHdopmauii Ta/abo gokyMeHTiB, wo 6ynu HapaHi KnieHtom npu yknaganHi [JoroBopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpvknaa: nacnopTHi AaHi, peecTpauiiiHin Homep 06NIKOBOI KapTku NNaTHWKa NoaaTkiB TOLLO);

- Oyab-ski nogii, obctaBuHK Ta/abo iHdopMaLis, siki MOXYTb MaTWM HaCMNiAKOM HEMOXMMBICTb HANEXHOro BUKOHaHHsSI KnieHTom
noro 3060B’s13aHb 3a UMM [1oroBopom;

- HeHapaHHsa KrnieHTOM gokymeHTiB/ BigomocTewn/ iHgopmadii/ nosicHeHb BignoeigHo Ao Bumor FATCA a6o CRS, 3aranbHoro

cTaHgapTy 3BiTHocTi CRS abo HagaHHs gokymeHTiB/ BigomocTen/ iHdopmadii/ MoOSCHeHb, WO He CNpOCTOBYHOTL Nifo3py baHky
wopado nia3eiTHOCTI paxyHkiB KnieHta BignosigHo po Bumor FATCA abo CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHcTsa ans uinen FATCA/CRS.
TumyacoBe MPU3YNMHEHHST MOAAnNbLIOr0 HALAHHS KPEeOMTHMX KOLUTIB O3Havae npaBo baHKy He HagaBatv B noganbLUOMy
KpeauTHi kowTu KnieHTy, mpu UbOMYy CTPOK MOralleHHst 3aboproBaHocTi KrieHTa BM3HAYaeTbCA Ha 3aranbHUMX YMOBaX,
nepenbadeHnx uvm [oroBopom. 3a pesynbTaTaMu BMBYEHHsI 0OCTaBWMH, WO MpUBENW OO TMMYacOBOrO MNPU3YMUHEHHS
nogansLioro kpeauTyBaHHsa KnieHTa, baHk Ha BnacHWiA po3cyq MOXe NPUIAHSITU PilLEHHsT NPO NPUMNMHEHHS HAAAHHS KpeauTy Ta
3akputTa KpegmTtHoro nimity abo npo BiAHOBNEHHA HadaHHS KpeawuTy Ha ymoBax, nepepbadeHnx umm [orosopom. [Mpo
npunHaTe pileHHa baHk nosigomnsie KnieHta B TOMy > MOPSAKY, WO 1 NPO NPU3YNUHEHHS KPeAUTYBaHHS.

4.3.6.6.3akputn KpegutHuii nimiT 3i cnnMBOM CTPOKy Moro Aii abo npu HacTaHHi Oyab-siKOi 3 nepenivyeHnX HWXKYe BigknaganbHUx
o6CTaBMH 3 HacTynmHUM MoBigOMMeHHAM npo ue KnieHta wnaxom BignpaeBkn SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy Ta/abo BinobpaxkeHHs iHdopmadii npo 3akputTa KpeantHoro nimity B MoGinbHOMY 3acTtocyHky [MYMB:

- Hecnnata KnieHToM Oyab-akoi cymu, sika nignsrae cnnati Ha kopucTb bBaHky BignoeigHO Ao uboro [oroBopy Ta/abo
HEBWKOHaHHSA abo HeHanexHe BMKoHaHHA KnieHTom Oyab-skux iHWKuX 0B60B'A3kiB 3a uum [loroBopom, a Takox no byab-aKkomy
iHLLOMY [0roBoOpy, yknageHomy Mixk BaHkom i KnieHTowm;

- npea'sBrneHHa 0o KaptkoBoro paxyHky abo fo 6yab-sKoro iHWworo paxyHky KnieHTa, BigkpuToro B baHky, nnaTiXHUX BUMOT Ha
NPUMYCOBE CMUCaHHSI (CTSATHEHHS1) FPOLLOBMX KOLUTIB (HE3aNneXHO Bif CyMW KOLUTIB, LLIO CMMUCYIOTLCSA), apeLwuT Oyab-sKnx KOLTIB
Ha Oyab-akux paxyHkax KnieHta B BaHKy, BUMHMKHEHHSI MoAaTKoBOi 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHs
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agMmiHicTpaTuBHOrO apeluTy Ha Oyab-ski akTveu KnieHTta. MNpu ubomy, BaHk Moxe 3AiiCHIOBATM NMPUMYCOBE CMMUCAHHS TiMNbKu
ocobucTtmux kowTiB KnieHTa. KpeguTHui nimit mMoxe OyTu BigHOBMEHWW MiCNs 3HATTA apewTy 3 rPoOLIOBMX KOLWITIB Ha
KapTtkoBoMy paxyHKy KnieHTta;

BUSIBNIEHHS TakUMM, LLIO HE BigNoOBiAaTb AINCHOCTI, 4OKYMEHTIB Ta/abo iHpopMalii, wo 6ynu HagaHi KnieHtom BaHky 3 meToro
OTPUMAHHSA KPeAMTHMX KowTiB 3a uum [JoroBopom abo BusiBneHHss BaHkom Toro, wo nacnopt KnieHTa ©yno BTpayeHo,
BMKpPaZEHO YM iHWMM cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;

HasBHICTb Y BaHky 06r'pyHTOBaHOI Nifo3pun WoA0 HeCaHKLiOHOBAHOMO BUKOpUCTaHHA KapTku, emiToBaHoi 3a [loroBopom, abo
iHWKnx KapTok, emiToBaHMx BaHkowm;

ofepxaHHa BaHkoM Bif iHWWX (PiHAHCOBO-KPEAUTHUX YCTaHOB, iHLIWX KPeauTopiB, AepXaBHWUX OpraHiB BNagu HeraTuBHOI
iHpopmauii npo KnieHTa, WO CBifYMTL NPO HEBUKOHAHHS (HeHanexHe BuKoHaHHA) KnieHTom cBoiX 3060B'A3aHb nepeq TpeTiMu
ocobamm abo npo HapaHHa KnieHToM HepgocToBipHOI abo cdanbcudikoBaHoi iHdopMaLii 3 MEeTol OTPUMAaHHSA iHLLIMX
KpeauTiB/Mo3nK, a TakoX iHWOI iHdopMauii, WO [ae niactaBM CYMHIBATUCA y HarneXHOMYy BWKOHaHHI KrieHTom cBOiX
3060B's13aHb 3a UMM [JoroBopom;

NPUIHATTSA Cy0M PiLLEHHS MPO 0OMEXEHHS UMBINbHOI Aie3gaTHocTi KnieHTa abo BU3HaHHA MOro Hedie3aaTHUM;

HasiBHICTb NPOCTPOYEHMX nnatexiB no 30608 A3aHHAx OpraHisadii, B skin npautoe KnieHt, nepen baHkom no kpeauty Ta/abo
npoueHTax 3a KOPUCTYBaHHS KpeanTHUMK KowTamu noHag 30 (TprauaTh) kaneHgapHUx aHis;

3aboprosaHicTb OpraHisauii, B Ak npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepesullye oHa
onnaTy Npaui 3a OCTaHHi 2 3BiTHI MicsALi;

06’em Bupy4kmn OpraHisauii, B skii npautoe KnieHT, ckopoTtuscs Ginblue Hixk Ha 20% 3a nigcyMkamu kBapTtany, niBpivys, TpbOX
KBapTanis, poky (kpim HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HMXEHHA dooHay onnaTtu npadi B Opranisauii, ae npautoe KnieHT, 6inbL Hix Ha 10% Ao nonepedHbLOro KkBapTarny;

3 [jaTV OCTaHHbOro 3apaxyBaHHa OpraHisauieto, B sk npautoe KnieHT, KowTiB Ha paxyHKM 3a 3apnnaTHUM NPOEKTOM MPOMLLIIO
GinbLue 45 (copoka N'ATH) KaneHaapHWUX AHiB;

3HMxeHHa OpraHisadieto, B skin npautoe KnieHT, obcary 3apaxyBaHHS KOLWTiB Ha 3apnnatHi KapTkosi paxyHku 3a 3apnnatHum
NpoexkTom BinbLu Hixx Ha 50%;

opraHisauis, B skii npautoe KnieHT, He Hagae wwokBapTanbHy iHbopMaLilo iHaHCOBO-eKOHOMIYHOro xapaktepy npotsarom 30
(TpnaousTn) kaneHgapHux gxiB nicng 01 ciyHA NMOTOYHOro poky, abo wopivyHy npotsrom 60 (wicTtoecsTn) kaneHgapHUX OHIB
nicna 01 ciYHA NOTOYHOrO POKY;

NpUNUHEHHS Aii goroBopy 3apnnaTHoOro NpoekTy, yknageHoro Mk BaHkom Ta OpraHisadieto, e npautoe/HaByYaeTbecs KnieHT,
wono Bunnatu 3apobiTHOI nNnaTu npauiBHMKaM/CTyoeHTaM Ha paxyHku, Bigkputi B baHky, abo Oyab-aki iHWi noaii Ta
0oOCTaBuMHU, SAKi MOXYTb MaTW HacCnigKOM HEMOXIMBICTb HANeXHOro BMKOHAHHs KrieHToM #oro 3060B'si3aHb 33 UUM
Jorosopowm;

BCTAHOBMEHHS  3aKOHOA4ABCTBOM, HOpMaTMBHO-MpasBoBumu aktamu HBY  mopatopito, 3abopoH, oOMmexeHb, SKi
YHEMOXIMBIIOIOTb BUKOHaHHA BaHkoM 3060B’s13aHb 3a LM [loroBopom;

HeHagaHHs KnieHToM gokymeHTiB/ BigomocTel/ iHpopMmalii/ nosicHeHb BignosigHo go Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHSA AokymeHTiB/ BinoMocTel/ iHdopmalLii/ MoSCHEeHb, WO He CMpOCTOBYOTL Migo3py baHky
wono nias3BiTHOCTI paxyHkiB KnieHta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3eiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peanaeHctsa ans uine FATCA/CRS;

BiomMoBa baHky Big niaTpUMaHHs [OiNOBMX BIiOHOCMH Yy BuNagkax, nepepbayeHux [logaTkoBUM KOOEKCOM  YKpaiHu,
3aKOHOAaBCTBOM, LLO perymnoe BiQHOCUHM Yy cdhepi 3anobiraHHs Ta npoTtuaii neranisadii (BioMMBaHHIO) AOXOAIB, OAepXaHUX
3MOYNHHUM LUASIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS] 30P0Oi MACOBOrO 3HULLIEHHS.

BakpuTTa KpeanTtHoro nimity o3Havae npunuvHeHHs 3060B'a3aHb BaHky HagasaTtu KnieHTy kpegut y dopmi Osepapadty um
BigHOBMOBanbHOi KpeguTtHoi niHii 3a KapTkoBMM paxyHkoM Ha ymoBax uporo [orosopy. [Mpu HactaHHi Oyab-skoi 3
BigknaganbHUx obcTaBuH, 3a3HadyeHux y ubomy [orosopi, baHk mae nosigomutn KnieHta npo 3akputta KpegwuTtHoro mimity
oaHuM 3i cnocobiB, nepenbavenHnx umm JoroBopoMm. Y Bunaaky 3akputTs KpeauTHOro niMiTy no 3akiH4eHHH CTPOKY Aii, CTPOK
norawleHHs1 3aboproBaHocTi 3a UMM [JOroBOPOM HacTae B [eHb TakOro 3aKkpuTTS, B iHWWX BUMNAAkax - CTPOK MoralleHHs
3aboproBaHoCTi 3a uum [JoroBopomM Bu3HavaeTbCs BignosigHo Ao n. 4.3.8. Posginy |l uboro Jorosopy.

KnieHT 30608B’a3aHuii:

KopuctyBaTtucsa HagaHum Bankom KpegutHum nimiTom BignosigHo Ao yMOB Lporo [JoroBopy, CBOEYacHO Ta B MOBHOMY 06CA3i
norawatun 3aboproBaHicTb 3a [loroBopom.

B CTPOK He ni3Hiwe 30 (TpuausaTtn) KaneHgapHux OHIB 3 MOMEHTY OTpMMaHHs MoBigoMneHHs bBaHky npo goctpokose
NPUNVHEHHSA NOAANbLUOrO HaJaHHsS KpeaUTHUX KOLWTIB Ta 3akpuTTs KpeguTHoro niMmiTy, noracutn y noBHoMy ob6cs3i KpeanTHy
3aboproBaHicTb 3a LM [1oroBopoMm.

cnnatutu/komneHcysaTh baHky y noBHOMy 06ca3i BCi Ta Oyab-ski niagTBepakeHi BuTpatn baHky (HesanexHo Big ix po3mipy), Aki
BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauieto CBOIX npaB KpeauTopa 3a uum [JoroBopoMm, 30Kpema, ane He BUKITHOYHO:
npaBa Ha 3axucT, NpaBa Ha 3a4o0BONeHHs BUMoOr baHky 3a paxyHok Oyab-sikoro manHa KnieHTta. 3a3HaveHe CTOCYeTbCsi BCiX
6e3 BNHATKY He 3abOpOHEHUX 3aKOHOM LUMAXiB 3axMCTy BaHKOM CBOiX MpaB Ta 3akOHHWUX iHTEpeciB, B TOMY 4uMCri, ane He
BMKITHOYHO, MPOLIECIB: CTArHEHHs 3aboproBaHoOCTi B CyAoBOMY nopsaaky 3 KnieHta, npumycoBOro BUKOHaHHSA pilleHb, BUNaaKiB
3anyyeHHss baHkom abo iHWMMKM ocobamu ouiHOBaYiB, HOTapiyciB, OepPXXaBHUX BUKOHaBLIB, BOPO TEXHIYHOI iHBeHTapu3aauii
TOLLO, TPETIX 0Ci6, SKi TMM YK iHWKMM YMHOM JonomaraTMMyTb/HagaBaTUMyTb MOCIYrU, CNPSIMOBaHi Ha 3a0BOMEHHS BbaHkom
CBOIX BMMOr/peani3auii BaHkoMm cBOiIX nNpaB (KONMEKTOPCbKi KOMMAHii, areHTCTBa HEepyxXoMOCTi, pienTopu, 6pokepwu, 36epiradi,
OXOPOHLi, TPAHCMOPTHI KOMMNAHii, BAHTAXKHUKN TOLLO;

Ha Bumory baHky npoTarom cTpoky Aii uboro [oroBopy He pigwe ogHoro pasy Ha pik, a Mpu HasiBHOCTI MPOCTPOYEHO!
3aboprosaHocTi KnieHTa 3a uMm [JoroBopoM - He piglle Hix 1 (oavH) pa3 B kBapTan, Hagasatu baHky foBigky npo 3apobiTHy
nnarty, OOBiOKY MPO AOXOAM Ta iHWi OOKYMEHTU, BuaaHi TpeTimm ocobamu, Wwo nigTBepmkytoTe Aoxoam KnieHTta, a Takox (3a
HasIBHOCTI) OOBiAkM i3 GaHKiB-KpeguTopiB Mpo CTaH Ta 3anuvlok 3aboproBaHoOCTi Mo KpeawuTam; Bunucku/posiokm GaHkiB 3
paxyHKiB MPO pyx KOLWTIB Ta iHWY iHdopMauijto, HeobxiaHy BaHKky Ans Bu3HayYeHHs1 hiHaHCOBOro cTaHy (MNaTOCNPOMOXHOCTI)
KnienTta. 3a3HaveHi gokymeHTU Ta iHopmaLis MoxyTe 6yt BUTpebyBaHi BaHKOM B iHLWi CTPOKM 3a MOro BUMOrOK Ta MarTb
6yt HagaHi KnieHtom npotarom 5 po6ounx aHiB 3 AaTv BUMOTW.

Y BuMNagKy BWHUKHEHHS CRIpHWX TpaH3akuin Ta nogaHHa KnieHTom 3adBM Ha onpoTtecTyBaHHs/ npeTeHsii 0o baHky wopo
Hes3roau i3 3asHayeHUuMM y BUMMUCLI Cymamy TpaH3akuii, KnieHT He 3BinbHSAETbCA Big 06OB'si3Ky cnnaTu 3aboproBaHOCTi 3a
KPEeAWTOM i3 BpaxyBaHHSIM CyM CMipHUX TpaH3aKLil, 3a3HayeHnX y BUNUCLi 3a BiAMOBIOHWUIA Nepiod, Ta CyM KOMICIl, NPOLIEHTIB,

K E E|-r MignucaHo kBanicikoBaHMM €NEKTPOHHMM MNiZNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

% [ata nignucaHHsa 23.04.2026



4.3.9.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.7.1.

5.7.2.

41

MOB’A3aHMX 3 MPOBEAEHHSAM LMX onepadwiin.

KnieHT mae npaBo:

BMMaraTu Big baHKy HanexxHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopowm;

[OCTPOKOBO MOBEPHYTU KpeauT B MOpsaKy, nepegbadyeHomy uym [JOroBopoMm, BiAMOBUTUCA BiA HadaHHs/ ogepaHHs KpeauTy
B NOpsiAKY Ta Ha yMOBaXx, BU3HAYeHUX 3aKOHOAaBCTBOM;

oTpumyBaTtu Big BaHky iHopmauio npo po3mip AocTynHoro KpeauTHOro niMiTy, HapaxoBaHUX MPOLIEHTIB 3a KOPUCTYBaHHS
KpeauMTom Ta CyMm KOMicin 3a gornomoroto Cuctemu «lHTepHeT-6aHkiHM» abo 3a noro 3BepHeHHAM A0 baHky;

iHiLitoBaTM 3miHY abo BiAMOBY BiA BCTaHOBMNeHoro baHkom po3mipy HagaHoro KpeguTHOro mimiTy LUMASXOM 3BEPHEHHSA [0
BiaaineHHa banky abo LleHTpy obcnyrosysaHHsA KnieHTiB 3a TenedoHamu, 3a3HaveHnmun Ha Canti BaHky, abo 3a gonomoroto
Cuctemn «lHTEpHeT-GaHKiHM» (3a HasSBHOCTI TEXHIYHOI MOXIMBOCTI y BaHKy), npu UbOMY, 3MeHLIeHHs KpeguTHoro nimity
MOXIMBE 3a YMOBM, WO cyma 3aboproBaHocTi 3a KpeguTHuM niMiToMm He nepeBuwye po3Mmip KpeauTtHoro nimity,
BCTAHOBIEHHA AKOro 3anutyeTbeca KnieHTom, a npu BigMoBi Big KpeanTHoro nimiTy — 3a yMOBM BifCyTHOCTiI 3ab0proBaHoCTi 3a
KpeantHum nimitom.

YactuHa 5.

YMoBM HagaHHs CnoXMNBYOro KpeauTy
CnoxuB4umn kpegut Moxe OyTn Hapjanwi KnieHTam — pesugeHTam YkpaiHu, SKi y BCTaHOBNeHoMmy [1oroBopomM Mopsioky
AkuenTyBanu lMybniyHy npono3udito BaHky Ha yknageHHs uboro [JoroBopy i obpanu gaHy nocnyry. baHk nicng npuiHATTA Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa o [orosopy, y Tomy uuchni yYepe3 [ucTaHuiviHi kaHanu o6cryroByBaHHs, 3a
pesynbTaToOM MpOBEAEHHS] aHanidy, BiAMOBIAHO A0 BcTaHoBneHwux B baHky mpouenyp, moxe HagaBaTu KnieHTy kpeaut y
HauioHanbHin BantoTi YkpaiHu y dopmi CnoxmBYOro kpeauTy i3 3acTOCyBaHHSAM YMOB, nepeabaveHnx YactuHoto 5 Poasginy I
HoroBopy, a KnieHT 3000B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CrnoXuBYOro KpeauTy Ta CnnaTUTK NPOUEHTU, KOMICIT Ta iHLWi
nnartexi 3 Takoi cymu, nepeabayeri lorosopom/ Tapudamu.
CnoxXuBYMN KpeauT HagaeTbCHa LINAXOM nepepaxyBaHHA BbaHkom cymm CRoXuBYOro KpeauTty BigNOBIAHO OO 3a3HaYeHMX
Knientom B 3asBi Ha npuegHaHHa ao [JoroBopy pekBi3uTiB/ npuaHayeHHs abo Lwnsxom Buaadvi vyepes kacy baHky. CTopoHm
NoroXKytTbCsl, Lo 3060B’A3aHHA BaHky Hapgatn CnoXvBYWiA KpeAWT BWHUKAE BUKIKOYHO Micnsi 3BepHeHHst KnieHTa wopo
HagaHHa nomy CnoxuByoro KpeauTty Ta HapaHHi KnieHTom Bcix nepepgbayveHux 3akoHO4ABCTBOM [OKYMEHTIB (iHpopmalii,
BiJOMOCTEW), B TOMY 4YWCMi, ane He BUWKM4YHO, ANS OUiHKM (biHaHCOBOro cTaHy KrieHTa Ta KpeauTOCMPOMOXKHOCTI, Ans
npoBefeHHs igeHTudikauii/ Bepudikadii KnieHTa, a Takox nicna npuAHATTS BaHKOM BiAMOBIAHOMO PILUEHHA | BUKIOYHO Y
BMNaAKy, SKWO HapaHHA KnieHTy ChoXvBYOro KpeauTy He CynepeynTb BCTAaHOBMEHWM 3aKOHOL4ABCTBOM, HOPMAaTUBHO-
npasoBvMu akTamu HBY Bumoram (obmexeHHAM).
CTOpPOHU NOroAXKyHTLCH, WO HeHaaaHHA Bankom KnieHTy CnoxumByoro kpeamTy 3 6yab-aKoi NPUYMHU (HE NPUNHATO pilueHHs/
He HaJaHoO JOKYMEHTW TOLLO), TOBTO BiACYTHICTb (hbaKTUYHMX Aii, NiGTBEPIKYIOYMX BUKOHAHHS BaHkoMm 3060B’A3aHHA HagaTtu
Knienty Cnoxusunii kpegut npotsarom 30 (TpuausaTtn) KanenHgapHuWx OHIB, 3 AaTh odopMrieHHs 3asiBu Ha MpuegHaHHA [0
HoroBopy B 4acTuHi HagaHHs CroXWBYOrO KpeauTy, € HaneXHUM [0Ka3oM HasiBHOCTi O0O6CTaBWH, LU0 YHEMOXIUBMIOWTb
HagaHHa KnienTy CnoxuvByoro kpeguty i ue He noTpebye AO4aTKOBOrO [OKa3yBaHHSA (HaJaHHsi NMOBIiLOMIEHb, Bignosigen Ta
iHLWWMM YnHOM iHopMyBaHHA KnieHTa um Oyab-akoi iHwoi ocobu) 3 Goky Bbanky. [orosip B 4acTuHi HapaHHa KnieHTy
CnoX1BYOro KpeanTy BBaXKAETbCA NPUNUHEHUM, AKLWO BaHkoM He HagaHo CnoXnBYMIA KpeauT NPOTAroM MOTO[XKEHOrO Y LibOMY
nyHKTi [loroBOpy CTPOKY.
Hatoto HagaHHA CnoXvBYOro KpeauTy € garta CrnucaHHSA KOWTIB Yy cymi CnoXuBYOro KpeamTty 3 MO3WYKOBOrO PaxyHKy, SKUi
BiakpuBaeTbca baHkom anst obniky onepadii 3 HagaHHA KnieHTy CnoXuBYoro Kpeaury.
Cyma CnoXvBYOro KpeauTy, CTPOK KopucTyBaHHA CROXMBYMM KPeouTOM, LiNbOBE MPU3HAYEHHsl, PO3Mip MPOLIEHTIB 3a
KopucTyBaHHs CnOXMBYMM KpeauToM Ta KoMicih (3a ymoBu obpaHHsa KnieHTomM ymoB HagaHHs ChoXWBYOro KpeauTy 3
KOMicieto), nepiogm cnnatu nnaTexis Bu3HavatoTbest CTopoHamu B 3asBi Ha npuegHaHHsA fo Jorosopy.
Mpu odopmneHHi CnoXnBYOro KpeanTy MOXe 3a3HadyaTuCs AeHHa MpouEeHTHa CTaBka, SK 3aranbHi BUTpaTh 3a KpeauToMm 3a
KOXHWN [eHb KOPWUCTYBaHHA KPEAMTOM, BWpaXeHi Yy npoueHTax Big 3aranbHOro po3mipy BWMAAHOTO KpeauTy, Lo
pPO3paxoBYETLCA 3a POPMYFOH0 3rigHO 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[po cnoxuBYe KpeauTyBaHHSA».
[MoBepHeHHs CnoXuMBYOro KpeauTy Ta crrata NpPOLUEHTIB 38 KOPUCTYBaHHS CnoXvBYMM KpeamTom/ KOMICI  3AINCHI0ETBCS 3a
3BMYaNHOK (3MEHLIYBanbHUMK Nnatexamu) abo aHyiTeTHo (piBHUMYK nnaTexamu) cxemoro. Cxema noBepHeHHst CNoXMBYOrO
KpeaouTy Ta cnnaTtu MpOLEHTIB 3a KOpUCTyBaHHS CroXvMBYMM KpeouToM/ KOMICIA 3a3HadYaeTbcs B 3asiBi HA NpUEdHAHHSA OO
Horoeopy. CTpok/ TepmiHM noBepHeHHst CNOXMBYOro KpeauTy Ta cnnaTy NPOLEHTIB 3a KopucTyBaHHA CnoxuBymMM Kpeautom/
KOMICill 3 3a3Ha4YeHHsIM PO3Mipy LLOMICSYHOrO MnaTexy BCTAHOBMOWTLCA Y rpadiiky nnaTtexis, WO BuknageHun y 3asBi Ha
npvenHaHHs go Ooroeopy (oani 3a TekcToM uiei YactuHm Poaginy Il — «padik nnatexisy).
MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpPeOUTOM Ta KOMICii BCTAaHOBMIOTLCA Y hikCOBaHOMY pPO3MIpi i nignsaraioTb cnnarTi
KnieHToM 3 ypaxyBaHHSM HaCTYMHOro:
MpoueHTn 3a kopmcTyBaHHA CNOXUBYMM KPEOUTOM HapaxoByOTbCS LLOAEHHO Ta PO3PaxoBYOTHCA:
npu 3BMYAMHIN (3MEHLWYBanNbHUMK MraTexammn) cxeMi noBepHeHHs CnoXuBYOro KpeauTy Ta cnnaty NpoUeHTiB/ KoMicin —
BMXOOSAYM 3 LOAEHHOro 3anuiky 3aboproBaHocTi 3a CHOXWBYMM KPEAMTOM MNPOTSrOM BCbOTO CTPOKY KOPUCTYBaHHS
CroXv1BYMM KpeamuToMm, MOYMHa4M 3 AHSA HagaHHs CnoXuBYOoro kpeauTty (Bknoyarum AeHb HagaHHa CnoXuB4oro kpeauTty) no
OeHb (hakTUYHOrO MOBHOTO MOBEPHEHHS1 3aboproBaHocTi 3a CnoXuMBYMM KpeauToM (He BpaxoBYHUM Lel AeHb) BUXOAsUM 3
daKTMYHOT KiNbKOCTI AHIB y poui, SKLWO iHWe He BU3Ha4veHo y 3asBi Ha npueaHaHHs go Jorosopy;
npu aHyiTeTHI (piBHUMYK MnaTexamu) cxemi noBepHeHHA CrnoXMBYOro KpeguTy Ta CnnaTtu NpoueHTIB/ KOMICIA — BMXOOSYM 3
3anuwky 3aboproBaHocTi 3@ CNOXWBYMM KPEOUTOM Ha MOYaToK KOXHOIO po3paxyHKOBOro nepioay 3rigHo 3 padhikom nnaTexis
Ta BMX0OAAYM 3 DAKTUYHOI KiNbKOCTI AHIB y poLi Ta OOHaKOBOI KiNbKOCTi AHIB Y KOXXHOMY PO3paxyHKOBOMY Mepiodi, MpoTsaroM
BCbOr0 CTPOKY KOPWUCTyBaHHSA CMOXWBYMM KpeouToOM, MOYMHAaKuYM 3 OHS HagaHHs CnoXvBYyOro KpeauTty (BKMOYawuu AeHb
HagaHHa CnoXuBYoro KpeauTty) no AeHb (aKTUYHOro MOBHOMO MOBEPHEHHS 3aboproBaHocTi 3a CNOXWBYMM Kpeautom (He
BpaxoBYlOUM Liel AeHb), SKLWO iHWe He BU3HayeHo Yy 3asBi Ha npuegHaHHa oo Jorosopy.
Y uin yactuHi Jorosopy nig po3paxyHKOBMM MepiogoM, MaeTbCs Ha yBasi nepiod, SKMM BU3HAYaETbCA Big nonepegHboro Ao
HaCTYMNHOro TepMiHy (gaTun) nnatexy 3rigHo 3 ["padpikom nnaTexis.
Y Bunagky nopyleHHs 3000B'A3aHb 3 MoBepHeHHs CnoxuByoro kpeawuTty Ta/abo chnaTv NPOLEHTIB 33 KOPUCTYBaHHA
CnoxuB4mm kpeauToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4Mcni Npyv HegoAepKaHHi/ NOpyLUEHHi CTpokiB/ TepMiHiB), a
TakoX y BuMnagkax, nepeabadvenHux nyHktom 5.18. Po3aginy || Jorosopy, HapaxyBaHHSA/po3paxyHOK NPOLEHTIB 3@ KOPUCTYBaHHS
CnoXuBYMM KpeauToM Ha Cymy NpOCTpoYeHoi 3aboproBaHocTi 3a CNOXMBYMM KpeamuTom (4acTuHor CnoXmMBYOro KpeauTy, sKy
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He 6yno noeepHyTO BignoBigHo "padiky nnaTexis), 3aiicHETbCA 3a cTaBkoto 0,01 (Hynb UinMx ogHa coTa) NPOLEHTIB PIUHMX i
Takuii po3Mip NpoLeHTiB Byae 3acTocoByBaTUCh BaHkoM OO TiET 4aTh, Konw 3a3HayeHi 3060B'A3aHHsA/ yMoBY ByayTe BUKOHaHI/
AOTPVMaHi HaneXHUM YMHOM. MonoXeHHst Uboro NyHKTY [loroBopy MatoTb MOHOBMOBaHWUIA XapakTep.

Kowmicis 3a obcnyroByBaHHA KpeaWTHOI 3aboproBaHoCTi 3a CNOXMBYMM KpeaWTOM BCTaHOBMIOETLCH 3a nocnyrm bawky wopo
CrucaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK NoBepHeHHs1 CNOXMBYOro KpeaMTY; PO3paxyHKOBO-KacoBe OOCMYyroByBaHHS LLOOO
CnoXunB4Oro KpeauTy; BigobpaxkeHHs iHpopmalii woao 3aboproeaHocTi 3@ CnoXuBYMM KPeaAUTOM B MOBINIBHOMY 3aCTOCYHKY
MYMB Ta 3a gonomorow iHwWmMx [WUCTaHUiNnHUX KaHamniB KOMYHiKalii; HagaHHA MOXMMBOCTI cnnatuth 3aboproBaHicTb 3a
CnoXvnBYMM KpeauToM Yepes anbTepHaTUBHI KaHanu (30Kkpema, y NporpaMHoO-TEXHIYHUX KOMMNekcax camoobcenyroByBaHHS,
ancTaHuiHo y mobinbHomMy 3acTtocyHky [MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B mepexi IHTepHeT). Komicis 3a
o6crnyroByBaHHA KpeAauTHOI 3aboproBaHOCTi CMMavyeTbCs LOMICAYHO B TEpMiH Chnatu MNPOLEHTIB 3a KOPWUCTYBaHHS
CnoXuB4MM KpeoMTOM 3a BiAMOBIAHMI po3paxyHKOBWUIA Nepiof y po3mipi, BkazaHoMy B 3asBi Ha npveaHaHHa Ao [dorosopy, Bif
noyaTtkoBoi (HagaHoi) cymum CnoxuByoro kpeauTy (6a3a pospaxyHKy KOMICii), SKWO iHWMWMA MOPSAOK pO3paxyHKy He
BCTaHOBNEHU Oyab-akumu iHWKMK yMoBamu [loroBopy abo B 3asBi Ha npuegHaHHsa o [Jorosopy. Kowmicia 3a o6cnyroByBaHHSA
KpeauTHoi 3aboproBaHocCTi 3a HagaHuM CroXWBYMM KPeOUTOM pPO3PaxOBYETbCS 3a MOBHUIA MicAUb Y sSiKOMY BigbyBaeTbCs
noBepHeHHs 3ab60oproBaHOCTI, AKLLO IHLWWIN NOPSAOK He BCTaHOBNEeHU byab-akMMm iHWmMMKn ymoBamu [lorosopy abo B 3asBi Ha
npvegHaHHsa go Jorosopy. Mg noBHUM micauem, y uin YactuHi 5 Posginy |l usoro [oroBopy, po3yMmieTbCa nepiod, SKvn
BM3HaYaeTbCA Bif4 MONEpeaHbOro [0 HacTynHOro TepMmiHy (Aatu) nnatexy 3rigHo 3 [pacdikom nnaTexis. Komicia He
BCTAHOBMIOETLCA 3a HadaHHA OOMH pa3 Ha Micdaub iHdopMaLil 3a CNOXMBYMM KPEeAUTOM, fKa 3rigHO 3 BMMOramu
3aKOHOOABCTBA He YacTille O4HOro pasy Ha Micaub nosigomnsieTbes KnieHTy 6e3onnatHo (iHopmauis Npo NOTOYHWUIA PO3MIp
noro 3aboproBaHOCTi, PO3MIp CyMW KpeauTy, MOBEpPHYTOI KpeauTodaBL, OTPMMAaHHSA BUMUCKM 3 paxyHKy/paxyHkiB (3a ix
HasIBHOCTI) OO0 MoraweHHss 3aboproBaHOCTi, 30kpema iHdopmauisa npo nnaTtexi 3a uMMm [1oroBopoM, siki cnnadeHi, ski
HanexuTb CNNaTuTu, gaTyu cnnatn abo nepiogm y Yaci Ta yMOBM CnnaTy Taknx CyM (3a MOXITMBOCTI 3a3HAYEHHS Taknx yMOB Y
BUMUCLL), @ TakoX iHWa iHpopMmaLis, HagaHHA sikoi 6e3onnaTHo nepeabavyeHo YNHHUM 3aKOHO4ABCTBOM.

PasoBa komicia cnnavyeTtbca y AaTty nepekady CnoXvByoro Kpeauty Ta po3paxoBYETbCS Y BiACOTKax Bif cymu CnoxmByoro
KpeauTy, SKWO iHWe He Bu3HayeHo y 3asBi Ha npueaHaHHa ao [Jorosopy. MNpu uboMy gaHum nyHkTom [orosopy KnieHT
ynoBHoBaxye baHk 3aincHUT nepekas cymy Pa3oBoi komicii, BU3HayeHoi y 3asBi Ha npuegHaHHa A0 [JoroBopy Ha KOpUCTb
BaHky (yTpumatm i3 cymmn CnoXxunB4oro KpeauTy).

Kowmicisi 3a BHeCeHHs1 roTiBKOBUX KOLITIB 3a CnoXuBYMM KpeauTtoM B Kaci 6aHky 6e3 BukopuctaHHa Kaptku B cymi go 10 000
(mecaTn TMcAY) rpuBeHb BCTaHOBIIOETLCHA B po3mipi 1 (ogHOro) BigcoTka BiA cymu nnaTtexy, ane He meHwe 20 (oBagusitu)
rpvBeHb. Taka KoMicis He nignarae cnnati y pasi BiACYTHOCTI TEeXHIYHOI MOXIUBOCTI 3QIMCHEHHS nnatexy y nnaTtiXHoMmy
TepmiHani BaHky abo y pasi 3ginCHeHHs nnaTexy 3 MeTOK NOBHOrO noralleHHs 3aboproaHocTi No CNoXMBYOMY KpeauTy.
Kowmicis 3a HagaHHA kpeguTy 3a CnoXnMBYMM KPeAUTOM po3paxoByeTbCA (6a3a po3paxyHky) 3a coopmyrnoto: K* C * T, ge

K — cyma cnoxuByoro KpeauTy y rpuBHsX,

C — CTpOK, Ha KM HAJAETbCA CNOXUBYNIA KPEAUT, Y MiCALSIX,

T — KoediliEHT, AKUIN BUKOPUCTOBYETLCS NPU PO3paxyHKY KOMICii Ta BCTaHOBMNIOETLCA Y 3aTBepAxeHOMy baHkom po3smipi.
Komicis 3a HapgaHHst kpegnTy 3a CnoOXMBYMM KpPeouTOM HapaxoBYeTbCs Nif, vyac Buaadi CnoxueB4oro Kpeguty Ta cnnadvyeTbes
KnieHToM B cknagi Womica4Horo nnaTtexy B TEPMiH, WO BU3Ha4YeHul B 3asBi Ha npueaHaHHsA ao Jorosopy.

Mpu poctpokoBoMmy noBepHeHHI CroXMBYOro KpeawTy, KOMICisi 3a HafaHHA KpeauTy ChnayvyeTbCs B MOBHOMY PO3MIpi,
BkazaHoMy y 3asiBi Ha npueaHaHHA 00 [doroBopy, Hes3anexHo BiA (haKTU4YHOI KiNbKOCTi MiCSLiB, MPOTAroM SKWX icHyBana
3aboproBaHicTb 3a CNoOXuBYMM KpeauTom.

CTtopoHu ainwnn 3rogu, Wo baHk npunuHae HapaxyBaHHA MPOLEHTIB 3a KOopucTyBaHHA CrnoXMBYMM KPEeAMTOM i KOMICii 3a
o6GcrnyroByBaHHA KpeauTHOI 3aboproBaHocTi (y Bumagky il HasfABHOCTI Ta HapaxyBaHHsS B Mpoueci 0bcnyroByBaHHS
3aboprosaHocTi 3@ CnoXxvBYnM KpeamToMm) 3 AHSA cmepTi KnieHTa.

MoBepHeHHst CNOXUBYOro KpeauTy, cnnaTa NpoLEHTIB 3a kopucTyBaHHA CNOXUBYMM KPEAMTOM Ta KOMiIcii 3a 06CnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi / KOMICIT 328 HalaHHSA KPeaUTY 3AINCHIETLCS BUKITHOYHO Y BantoTi CNOXMBYOIo KpeaUTY LUNSXOM:

(1) BHeCeHHsi TOTIBKOBMX FpOLUOBUX KOLITIB 4Yepe3 Kacy Oyab-akoro BigaineHHs baHKy Ans 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3asBi Ha NpuegHaHHa o Jorosopy;

(2) nepekasy 3 paxyHky KnieHta, BigkpuToro B baHky abo B iHWOMY 6aHKy, @ TakoX LUMSAXOM BHECEHHS FOTIBKOBUX FPOLLOBUX
KOLUTIB Yepe3 kacy Oyab-siKoro iHLWOoro 6aHKy, Ha paxyHOK 3a3HadyeHun B 3asBi Ha npuegHaHHa o JoroBopy (Npwv 34iNCHEHHI
nepekasy KOLUTIB 3 paxyHKy, BiAKPUTOro B iHLWIOMY 6aHKy Mpu3HaYeHHs Takoro nepekasy NoBMHHO MICTUTM HaCTYMHI PEKBI3NTU:
«KowTn ong noBepHEHHS KpeauTy, CNnatu MPOLEHTIB 3@ KOPUCTYBaHHA KPeAMTOM i KOMICii 3a o6cnyroByBaHHA KpPeauTHOI
3aboprosaHocTi / komicii 3a HagaHHsa kpeauTy, [M.1.6. KnieHTa] 3rigHo i3 3asBoto Ha npueaHaHHsa fo Oorosopy Ne[Homep] Bia
[pata]»);

(3) wnsaxom JorogipHoro cnucaHHs BaHkoM rpoLoBMX KOLWITIB B pO3Mipi, HeobxigHOMY Ans BMKOHaHHA 3000B’A3aHb 3rigHo 3
pachikom NnaTexis LWO4O NOBEPHEHHST YacTMHM CNOXMBYOro KpeauTy Ta cnnaTtu NpoueHTiB/ / KOMicii 3a HaaaHHs kpeauTy (3a
HasIBHOCTI Takoi) / Komicii 3a o6cnyroByBaHHS KpeauTHOI 3ab60proBaHOCTi 3a BiAMOBIAHUA PO3pPaxXyHKOBUIA NePioA, AKLLO iHLe He
BM3HayeHo y 3asBi Ha npuegHaHHa [o [Horosopy, i3 3actocyBaHHam n. 3.13. Posginy Il [dorosopy (Take cnucaHHs
3pincHoeTbes baHkom Ha nigcTasi uboro nyHkTy [oroBopy Ta 3asBu Ha npueaHaHHa Ao [oroBopy, 3a HasiBHOCT MPOLLOBMX
KOLTIB Ha paxyHky/ax KnieHTa).

Mpy ubOMyY rpoLLOBi KOLWITK, CAMayeHi NoHaa cymMu Bu3HadeHi y padiky nnaTtexis, 3apaxoByloTbcs BaHkoM Kk gocTpokose
nosepHeHHs CMNOXMBYOrO KpeauTy B MOpsgKky Ta Ha ymoBax, BCTaHoBneHux n. 5.9. Pospginy Il JoroBopy, SKWO iHWe He
BU3Ha4yeHo y 3asBi Ha npuegHaHHAa ao [orosopy.

HocTtpokoBe noBepHeHHs1 CnoXuB4YOro Kpeauty Moxe BiabyBaTucb 3a iHiuiaTvBol KnieHta abo Ha Bumory Badky vy
BCTaHOBNeHux [1oroBopoM BuNagkax 3 ypaxyBaHHAM 3a3Ha4YeHOro Hmk4e, SiKLWO iHWe He BU3HayeHo y 3asiBi Ha npuegHaHHs
no Jorosopy:

Akwo 3ripHo 3asBu Ha npueaHaHHA 0o [JoroBopy obpaHo 3BMYalriHy (3MEHLUYBanbHUMU MnaTtexamu) CXemy MOBEPHEHHS
3aboproBaHOCTi — rpoLIOBi KOLITK, CNayeHi NoHah Cymu BusHaueHi y [padiky nnaTexis, B AeHb HaOXOOXXEHHSI HAa paxyHOK
3a3HayeHun y 3asBi Ha NnpuegHaHHa 0o [loroBopy CNpsiIMOBYHOTBECS Yy paxyHOK NoBepHeEHHs CNoXXMBYOro KpeauTy BiAMOBIAHO A0
ymMoB uUboro [loroBopy, npu LbOMY MPONOPLINHO 3MEHLUYIOTbCA BCi HaCTynHi YyacTuHW CnoXWBYOrO KpeauTy, BU3HAYeEHi Y
Ipacbiky nnatexiB, 6e3 ocdopmneHHs padhika NnaTexiB B HOBIN peaakuii. Y BunagKy, sIKLO JOCTPOKOBO MOBEPTAETLCS BCS
cyma 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeauToMm, KnieHT 3060B'si3aHuiA ogHOYAcHO 3i chnaTok KowTiB  Ans
NnoBepHEHHs1 cyMu CroOXMBYOro KpeauTy CnnaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecnnadeHi NpoueHTU no gaTy MOBHOro
AOCTPOKOBOrO MOBEPHEHHS BCi€i cymyn CNOXMBYOrO KpeawuTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUWM MICALb KOMICilo 3a
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obcnyroByBaHHsl KpeAUTHOI 3ab0OProBaHOCTI (3a HAsBHOCTI TaKoi), B AKOMY BigbyBa€eTbCs JOCTPOKOBE NMOBEPHEHHS AKLLO iHLe
He BM3HayeHo y 3asBi Ha npueaHaHHa 4o Jorosopy / KOMICito 3a HaAaHHS KpeauTy (3a HasBHOCTI TaKoT).

5.9.2. Axwo 3rigHo 3asBuM Ha npuegHaHHa Ao [oroBopy o6paHo aHyiTeTHy (PiBHMMKM nnatexamu) CXemy MOBEPHEHHS
3aboproBaHoOCTi, NPy OOCTPOKOBOMY MOBEPHEHHI CNOXUBYOro KpeauTy, rpOLLOBi KOLITW, CMMadeHi NoHah CyMU BU3HAYEH: Y
pacbiky nnaTexis, CNPSAMOBYIOTLCS Y paxyHOK NoBepHeHHS1 CNoXMBYOro KpeauTy AN YaCTKOBOro JOCTPOKOBOIO NMOBEPHEHHS -
BMKIIOYHO B AaTy/ TepMiH YeproBoro nnartexy, BusHayeHoro padikom nnaTexis (a ANst NOBHOIMO AOCTPOKOBOrO MOBEPHEHHS
6e3 obmexeHHs B AaTi), Npy LUbOMY 3 LbOro AHS MPOMOPUINHO 3MEHLUYIOTLCS BCi HACTYMHI YacTuHM CnOXWBYOro KpeauTy,
BM3Ha4yeHi y [padiky nnaTtexis, 6e3 odopmneHHa [padika nnatexis B HOBIN pepakuii. 3 MeTO NOBHOrO AOCTPOKOBOrO
NOBEPHEHHS BCiei Cymn 3anuwiky 3aboproBaHocTi 3a CnoxuBymMMm kpeauToMm, KnieHT 3060B’A3aHWMI ogHOYacHO 3i crnaToro
KOLUTIB AN noBepHeHHSA cyMu CnoXUBYOro KpeamuTy CNnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPOLEHTU Ta KOMICito
3a HafaHHA KpeauTy (3a HasiBHOCTI Takoi) / KOMICito 3a 06CnyroByBaHHsA KpeauTHOT 3aboproBaHOCTi (3a HASBHOCTI TaKoi), AKLLO
iHWe He BM3HayeHo y 3asBi Ha NpuegHaHHa 4o [loroBopy, No AaTy NOBHOrO OCTPOKOBOMO NMOBEPHEHHS BCiEi cyMu CnoXmBYOro
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMICilo 3a 06CryroByBaHHsi KpeauTHOI 3aboproBaHOCTi (3a HasfBHOCTI Takoi) Lo
po3paxoBaHa 3a MOBHWIA Micsilb, B SKOMY BiAOyBaeTbCA [OOCTPOKOBE MOBEPHEHHSI, Ha BU3HA4YeHU BaHkomM TpaH3WUTHWN
paxyHok (2909), i B Takomy BMNagKy, KOLITW, cnnadeHi KnieHTom ansi noBHOro A4OCTPOKOBOrO MOBEPHEHHS cyMu CnoXumBYoro
KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta HecnnadeHnx NpPOLEHTIB Ta / KOMICii 3a HapjaHHA KpeauTy (3a HasBHOCTI Takoi) /
KOMiCii 3a 06CcnyroByBaHHs KpeAuTHOT 3aBoproBaHOCTi (3a HAABHOCTI TaKol), CNPSIMOBYHOTLCA B PaXYHOK NOBEPHEHHS B AEHb iX
HaOXOMKEHHSA Ha Takui TPaH3UTHWUI paxyHok (2909) , akwo iHwe He BM3HaveHo y 3asBi Ha npuegHaHHa o [dorosopy. [ns
OTpMMaHHSA iHdopMmaLii LWoAo Cymm KOLWTIB ANs MOBHOrO [AOCTPOKOBOrO MoBepHeHHs Croxue4yoro kpeauty, KnieHT moxe
3BepHyTUCb 00 baHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyroByBaHHA KnieHTiB BaHky abo oTpumaTtu 3asHayeHy
iHdbopmaLito y BiaaineHHi baHky.

5.9.3. fAkwo, 3aiicHI0YM JOCTPOKOBE NoBepHeHHs CnoXuBYOro Kpeauty B MOBHOMY o6cs3i, KnieHT nepepaxye Ha KopucTe baHky
CyMmy, LLO nepeBullye po3Mip 3aranbHoi 3aboproBaHocTi KnieHTa nepen bankom BignosigHo o YactuHu 5 Posginy |l
[Horosopy, baHk noBepTae oTpumaHi Big KnieHta Hagnuwkosi cymun Ha Byab-akui paxyHok KnieHta B baHky, y Tin camin BanoTi,
wo n Banota CnoXuBYOro KpeauTy, 3a BUKMOYEHHAM BKMNAgHOMO (AEMNO3UTHOMO) paxyHKy, NPOTArom 7 (Cemu) kaneHgapHuX
AHIB 3 4aTW HaAXOMKEHHS HaANWLLKOBUX cyM. Y pasi BiacyTHocCTi B baHky paxyHky KnieHTa, Ha skvuin BaHk moxe nepepaxysaTu
oTpumaHi Big KnieHTa HagnuwkoBi cymu, BaHk 3AiCHIOE NOBEPHEHHSA TakMX HaAMMWLIKOBUX CYM MpoTAroM 7 (cemu)
KaneHgapHux AHiB 3 gaTtu oTpumaHHsa Big KnieHTa BignosigHoi BMMOrM. B Takomy pasi NMoBepHEHHS HaAMWLIKOBUX CYM
30JMCHIOETLCS B 3amnexHOCTi Big BuMorn KnieHTa wnsixom Buaadi MOMY rpoLIOBMX KOLWTIB 4epe3 kacy baHky abo unsixom
nepepaxyBaHHs FPOLLIOBMX KOLUTIB HA 3a3HadeHui KnieHTom paxyHok, BigkpuTuii B BantoTi CNOXMBYOro KpeauTy.

5.9.4. BbaHk HabyBae npaBo BMMaraTtu Big KnieHTa JOCTPOKOBOro NoBEPHEHHSI BCbOro Cnoxumeyoro kpeauty abo yactnHm Cnoxmeyoro
KpeauTy pa3oM i3 po3paxoBaHNMK MPOLeHTaMK, HECNIIaYeHo CyMOK0 KOMICIi 3a o6cnyroByBaHHSA KpeauTHOI 3aboprosBaHocTi /
KoMmicii 3a HagaHHA kpeauTy, a KnieHT, BignoBigHO, 3060B'A3aHM BUMKOHATW Taky BMMOry BaHKy mpu HacTaHHi Oyab-akoi 3
NoAiv, NnepeniyeHnX HMXYe, KOXXHa 3 SKNX BU3HAETLCH ICTOTHUM nopyLueHHAM KnieHTom ymos YactuHu 5 Po3aginy Il Jorosopy:
(1) nopylweHHs 3060B'A3aHb 3 NOBepHeHHs1 CnoXme4yoro kpeauty Ta/abo cnnaty NpoUEeHTIB 3a KOpUcTyBaHHA CnoXxuneuMM
KpeauTom/ KoMicii 3a 06cnyroByBaHHsi KpeAMTHOT 3ab0proBaHOCTi / KOMICilO 32 HaJaHHsA KpeauTy 3rigHo 3 padikomy nnaTexis
(B TOMY Yncni Npy Heao4epKaHHi/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

- bBinbwe Hix Ha 1 (oguH) micAub; Ta/abo

-y cymi, Wwo nepesuLye 5 (M'sTb) BigcoTkiB cymn CnoXunB4oro kpeaguty; Ta/abo

- AKe Npu3BOAWTb A0 BUHUKHEHHS 3aboproBaHOCTi 3a CNOXMBYMM KPEAMTOM y CyMi, WO nepesullye cyMy CnoxuByoro kpeguty
Ha 10 (gecatb) i Binblue BiACOTKIB;
(2) BUABNEHHS TakMMu, WO He BiANOBIAaloTb AiNCHOCTI, AOKYMEHTIB Ta/abo iHopmalii (BinomocTten), wo 6ynu HagaHi baxky 3
MEeTOI oTpuMaHHs CnoXunB4Oro kpeauTy 3a uum [JoroBopom; BUsiBneHHs baHkom Toro, o nacnopt (abo iHWWA AOKYyMEHT, WO
noceigyye ocoby) KnieHta go odopmneHHs 3asBu Ha npuegHaHHa 0o oroBopy 3 MeTol OTpuMaHHst CMoXWBYOTO KpeauTy
Oyno BTpayeHo, BUKpaZAEHO Yu iHWnM cnocobom BiH BUOYB 3 BonogiHHA KnieHTa;
(3) NpUIAHATTS cyooM pilleHHs Npo oBbMexeHHs LMBINbHOI aiesgatHocTi KnieHta abo BM3HaHHSA MOro HediesgaTHnM;
(4) npep'saBneHHs go Gyab-Akoro BigkpuToro B BaHKy paxyHky KnieHTa po3paxyHKOBWMX LOKYMEHTIB, WO MICTATb BUMOrY
cTaryBava 3aiicHutn 6e3 noromkeHHs 3 KrnieHTOM nepekas BU3HA4YeHOI CyMu KOLWTIB 3 paxyHKy KnieHTa Ha paxyHOK
oTpuMyBaya (MnaTiXHUX BMMOT, iHKACOBUX AOPYYEHb TOLLO), HE3anexXHo Bif, CyMMW KOLUTIB, LLO CMMCYHOTbCS, apewT byab-aKkux
KowTiB Ha Oyab-Akmx paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHo o ymos [dorosopy),
BUHMKHEHHS1 NOOATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTPaTMBHOIO apelwTy Ha Oyab-Aki akTuBu
KnieHTa;
(5) onepxaHHs baHkoM Bif, iHWNX hiHAHCOBUX YCTaHOB (KPEAMTHMX CMINOK TOLLO), iHWNX KpeauTopis, 6I0po KpeanTHUX icTopin,
AepXaBHUX OpraHiB Bnagu HeraTvBHOI iHdopmauii npo KnieHTa, wo cBig4MTe NPO HEBMKOHAHHS (HEHANeXHe BUKOHAaHHS)
KnieHToM cBOiXx 30060B'si3aHb nepea TpeTiMM ocobamu abo npo HagaHHst KnieHTom HegocToBipHOI abo cdpanbcudikoBaHoi
iHpopmauii 3 MeTol OTPUMAaHHS HWWX KPeaMTIiB/MO3WK, a TakoX iHWOi iHdopMauii, WO [ae MiagcTaBuM CyMHIBaTUCA Yy
HanexHoMy BMKOHaHHI KnieHTom cBOiX 3060B'a3aHb 3a uum [JoroBopom, B Uinomy, Ta 3a YactuHow 5 Posginy Il Jorosopy,
30KpeMa;
(6) opepxaHHA baHkom 3 Byab-akux gxepen iHdopMadii Woao noripweHHsa diHaHcoBoro ctany KnieHta, B ToMy yucni vyepes
HeBunnaty abo 3MeHLIeHHs BunnaTn 3apobiTHoi nnaty KnieHty, abo y 3B’s3ky 3i 3BinbHeHHAM KrnieHTa 4n HamipoM wono
3BiNbHEHHSI 3 MicLs poBGOTK, UM iHWOT iIHbopMaLi, Lo Aae NiaCcTaBn CyMHIBAaTUCA B HANEXHOMY BMKOHAHHI HUM 3000B'A3aHb 3a
uum Jorosopom B Linomy, Ta 3a YactuHoto 5 Poaginy Il Jorosopy, 3okpema;
(7) nopyweHHs BuMor, BcTaHoBneHux y n. 5.12.5. Poaginy Il Jorosopy, Ta/abo BigmoBa BaHky Big nigTpMmaHHs dinosux
BiJHOCUH Yy Bunagkax, nepeabadeHmx lMogaTkoBMM KOAEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO PEryre BiAHOCMHM Yy cdepi
3anobiraHHA Ta nNpoTuaii neranisauii (BigMMBaHHIO) 4OX0AIB, OAEPXKaHUX 3MOYMHHUM LUNAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3NOBCIOAXEHHS 306p0Oi MacoBOrO 3HULLEHHS;
(8) noBepHeHHs (BiAMOBa BiA OTpUMaHHS) ToBapy, pobiT 4m nocnyr Ha npuabaHHa skux baHkom HagaHo CnoXvBuUwMA KpeawuT,
He 3arnexHo Bif, MPUYMHM NOBEPHEHHS (BiAMOBM BiJ OTPMMaHHS);
(9) iHworo icToTHOro nopylweHHa ymoB [JoroBopom B uiniomy, Ta 3a YactuHoto 5 Posginy Il [JoroBopy, 30kpeMa, Ta B iHLUKX
BMNagkax, nepegbadveHnx 3akoHOoAaBCTBOM YKpaiHu.

5.9.5. Axwo baHk Habye npaBo BuMMaratu Big KnieHTa [OCTPOKOBOro MoOBEPHEHHs1 BCbOro CMoXMBYOro kpeauty abo 4acTuHu
CnoOXWBYOro KpeauTy pas3oM i3 po3paxOoBaHUMK NPOLIEHTaMW, HECMayYeHo CyMOK KOMicii 3a o6cnyroByBaHHS KpeauTHOI
3aboproBaHoCTi/ KOMICii 3a HagaHHS KpegouTy Ta BUCYHYB BIiAMOBiAHY BMMOry MpoO [AOCTPOKOBE MNOBEpHEHHH, KmieHT
3000B'A3aHUI BMKOHaTW Taky BUMOrY B CTPOK He misHiwe 30 (TpMAudATW) KaneHaapHux OHIB 3 OHA i OTpMMaHHSA. FAKLWo
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NPOTSIrOM BKa3aHOro CTpoky KnieHT ycyHe MopyLUEeHHS, ke € NiACTaBo Ansi HanpaBneHHs baHkom 3a3HayeHol BUMOrK, Taka
BuMora bBaHky BTpayae 4YMHHICTb. 3i CNNMBOM BCTAHOBMEHOrO LIMM MYHKTOM [lOroBOpY CTPOKY BMKOHAHHS BuMMOrM BaHky,
OCTaHHIn HabyBae MpaBoO po3noyaTn CTATHEHHS CyMu 3aboproBaHOCTI B CyJOBOMY MOPSOKY 3 METOK 3a[40BOJSIEHHS BUMMOTM
BaHKy npo 4oCTpoKOBE NOBEPHEHHSI BCbOro CnoXumBYoro kpeanty abo yactuHm CnoXXmMBYOro KpeauTy pasoMm i3 po3paxoBaHUMM
npoLeHTamKn, HECNIIa4YeHo CyMOK KOMICii 3a 06cnyroByBaHHA KpeAMTHOI 3aboproBaHOCTI/ KOMICii 3a HagaHHA KpeguTy Ta
HEYCTOMKOIO (B pasi HasiBHOCTI).

5.9.6. fAkwo npu HagaHHi CnOXWBYOro KpeauTy 3 LiNbOBMM MPU3HAYeHHsSM Ha noraweHHs 3aboprosaHocTi KnieHTa nepep noro
Kpegutopom/amu 3a iHWUMKW yKNageHUMU MK HUMK gorosopamu (PediHaHCyBaHHS), BUSBUTBCS, WO CyMa HafaHOI YacTUHM
CnoxXunB4Oro KpeauTy 3 npusHayveHHsM PediHaHCyBaHHS nepesuLlye po3Mip peanbHoi 3aboprosaHocTi KnieHTa nepepn 1oro
KpeoutopoM/ammn 3a HWUMW YKNageHUMU MK HuMK goroBopamu, KnieHT 3060B’A3yeTbCs MoBepHyTM BaHky Taky cymy
NnepeBULLIEHHS 3 HanpaBneHHsIM ii Ha JOCTPOKOBe MoBepHeHHs CrnoXuBYOro KpeauTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
Horosopom.

5.9.7. fkwo, 3aifcHI0YM 4OCTPOKOBe NoBepHeHHs Cnoxuneyoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHKy cymy, goctaTtHio ans
NoBHOro noraweHHs CnoXmBYOro KpeauTy BMMOrM baHKy moralaroTbCa y HaCTYMHIN YeproBOCTi, AKLLO iHLWEe He BM3HAYeHOo Y
3asBi Ha npuegHaHHA oo Jorosopy:

5.9.7.1. na Cnoxwue4yoro kpeauTy, Jorosip woao HagaHHA akoro yknageHun nicnga 10.06.2017 (BKOYHO):

(1) npocTtpoyeHa OO0 noBepHeHHs cyma CrnoXMBYOro KpeawuTy Ta NPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CROXWBYUM
KpeauToM Yy BiAMOBIAHOCTI A0 Npoueayp, BU3Ha4YeHNX y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMy CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHA CnoXUBYMM KpeaUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb Mo cnnati komicii 3a obcnyroByBaHHA KpeauTHOi 3aboproBaHoOCTi / KOMicCii 3a HagaHHS
KpeouTy (3a il HasBHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHs KpeauTHoi 3aboproBaHoCTi / KOMICIT 3a HagaHHa KpeauTy
(3a ii HasiBHOCTI);

(5) noBHe focTpoKOBE NOBEPHEHHSI CyMU CnNOXKMBYOro KpeauTy CTPOK ONnaTtu SKOi He HacTaB;

(6) HeycToOMKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KPeauTy;

(7) BuTpatTn baHKy, noB's3aHi i3 OfepXaHHAM BWKOHAHHA, B TOMY YMCNi, ane He BMWKIOYHO, BWUTPATW, MOB'A3aHi i3
npen'sasBneHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIiAOMIEHb TOLLO).

5.9.7.2. Ana CnoxwuByoro kpeauTy, JoroBsip LWoao HagaHHA skoro yknaaeHui o 10.06.2017:

(1) npoctpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHocCTi (3a i HasABHOCTI);

2) NpoCTPOYEHi NPOLEHTUN 3a KOPUCTYBaHHS CNOXMBYMM KPEANTOM;

) NpocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMn CNOXMBYOTO KpeauTy;

) CTpokoBa 3aboproBaHiCTb NO crnaTi KOMICii 3a 06CnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HasgBHOCTI);

) CTpPOKOBa 3ab0pProBaHiCTb NO NPOLEHTaM 3a KOpUCTyBaHHA CnoXnBYMM KPeOUTOM;

) CTpOKOBa 3ab0OpProBaHiCTb NO NOBEPHEHHIO CyMU CNOXUBYOro KpeauTy;

) NOBHE JOCTPOKOBE NMOBEPHEHHS CyMU CNOXMBYOro KpeauTy CTPOK onnaTh SIKOi He HacTas;

) HEeyCcTOIKa 3a nopyLUeHHs 3060B'A3aHb Mo CNoXMBYOMY KpPeaMUTY;

(9) BuTpatTu baHKy, nNoB'H3aHi i3 OfepXaHHAM BWKOHAHHA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATW, MOB'A3aHi i3
npen'sasBneHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-Ki iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBiAOMIEHb TOLLO).

5.9.8. fkwo, 34iNCHI0IYM JOCTPOKOBE NOBepHEeHHs Cnoxueyoro kpeauty, KnieHT nepepaxye Ha kopucTb baHky cymy, HegocTaTHIO
Ansi NOBHOro noratleHHs CnoxmBYoro Kpeanty BUMOrn baHky norawatoTbCs Y HACTYMHIN YeproBOCTi, SKLO iHLE He BU3HAYeHO
y 3asBi Ha npuegHaHHa go Jorosopy:

5.9.8.1. inga Cnoxweyoro kpeauty, [lorosip Woao HagaHHS skoro yknageHun nicng 10.06.2017 (Bkno4HO):

(1) npocTpodeHa [0 nNoBepHeHHs cyma CnoXMBYOro KpeawuTy Ta MNPOCTPOYEHI MPOLEHTM 3a KOpPUCTyBaHHA CROXWMBYUM
KpeauToM Yy BignoBiAHOCTI Ao npoueayp, Bu3HadeHux y baHky;
(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoueHTaMm 3a
KopucTyBaHHs CNoOXUBYMM KpeaUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;
(3) npocTtpoyeHa 3aboproBaHiCTb MO Cnnati KOMICii 3a 0OCryroByBaHHA KpeauTHOI 3ab0OproBaHOCTi / KOMICIT 3a HagaHHSA
KpeouTy (3a il HasBHOCTI);
(4) cTtpokoBa 3aboproBaHiCTb NO cnnaTi KOMicii 3a 06CnyroByBaHHS KpeauTHOI 3aboproBaHOCTi / KOMICIT 3a HagaHHA KpeauTy
(3a ii HasiBHOCTI);
(5) HeycTOlKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeaUTY;
(6) BuTpatTu baHKy, NOB'A3aHi i3 OOEepXaHHAM BWKOHAHHSA, B TOMY YMUCNi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'sasBneHHsSM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTie/ NOBIiAOMIEHb TOLLO);
(7) yacTkoBe AOCTPOKOBE NOBEPHEHHS CyMU CMOXMBYOro KpeauTy CTPOK ONnaTtu siKoi He HacTaB.
5.9.8.2. Ina CnoxwuB4yoro kpeauty, [orosip Wwoao HagaHHa akoro yknageHun o 10.06.2017:
(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3@ 06cnyroByBaHHSA KpeauTHOIT 3aboproBaHoCTi (3a i HasABHOCTI);
(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;
(3) npocTpoyeHa 3ab0OpProBaHiCTb MO NOBEPHEHHIO CyMU CMNOXUBYOrO KpeauTy;
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHocCTi (3a i HasBHOCTI);
(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KOpUCTYBaHHSA CNOXUBYMM KpEeaUTOM;
(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CnoOXMBYOIo KpeauTy (3aboproBaHicTb CTPOK ONaTtu sikoi HacTaB);
(7) HeycTOlKa 3a NOpYLUEHHS1 3000B'sI3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOro KpeauTy;
(8) BuTpatTm bBaHKy, noB'A3aHi i3 OOEpXaHHAM BWKOHAHHHA, B TOMY YMUCNi, ane He BUWKIOYHO, BWUTPATWU, MOB'A3aHi i3
npea'saBneHHSIM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-sKi iHLWi BUTpaTy (Bignpaska nMCTiB/ NOBIAOMIEHb TOLLO);
(9) yacTkoBe JOCTPOKOBE NOBEPHEHHS CyMU CNOXUBYOrO KPeAUTY CTPOK ONnaTh sIKOi He HacTaB.

5.9.9. [ocTpokoBe noBepHeHHs CMOXMBYOro KpeauTy 3AIACHIOETbCA MpU MOBEPHEHHI (BiOMOBI Big OTpMMaHHSA) ToBapy, pobiT 4m
nocnyr Ha npuabaHHa saknx BbaHkom HapaHo CnoOXMBYMIA KPEOMT, He 3anexHo Bi4 MPUYMHM MOBEPHEHHS (BiOMOBU Bif
oTpuMaHHs1). KowTu 3a ToBap, poboTu 4M mocnyry npu MnoBepHeHHi (BiAMOBI Big OTpMMaHHS) nMoBepTarTbCA TOProsBLEM
LWNAXOM nepekasy Ha paxyHok BaHKky 3 MeTow OOCTPOKOBOrO BMKOHAHHS 3000B’si3aHb 3 NMOBepHEHHs CMoXMBYOro KpeauTy
BaHky i aaHun nyHkT [JoroBopy € niaTBepaXeHHAM 3roam KnieHTa 3 Takor YMOBOKO.

5.10. VY pasi HegocTaTHOCTi CymMu, OTpMMaHoi BaHkOM B paxyHOK MOBEpHEHHsi 3aboproBaHocTi 3a CnoXvBYMM KpeauToMm, Ans
BMKOHaHHA 3060B’si3aHb B MOBHOMY 00cs3i, BUMOrn baHky norawwaloTbCs y HAaCTYMHI YeproBOCTi, AKLIO iHWeE He BU3HAYEeHO y
3asBi Ha npyueaHaHHsA go Jorosopy:
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Onsa Cnoxwue4oro kpeauTy, Jorosip woao HagaHHs skoro yknageHun nicnst 10.06.2017 (BKNOYHO):

(1) npocTtpoyeHa Oo noBepHeHHA cyma CMOXMBYOro KpeauTy Ta MNPOCTPOYEHi MPOLEHTUM 3a KopucTyBaHHs Cnoxue4vMMm
KpeauToM Y BigNOBIOHOCTI 40 npoueayp, BUsHaydeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMoXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHsA CnoOXUBYMM KpeaUTOM Yy BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHux y baHky;

(3) HeycTOMKa 3a MopylleHHA 3000B's3aHb Mo CnoXmBYOMY KpeawTy, MpocTpodeHa 3aboproBaHicTe MO chnaTti Komicii 3a
obcnyroByBaHHA KpeaMTHOI 3aboproBaHOCTi / KOMiICii 3a HagaHHS kpeauTy (3a ii HasiBHOCTI), CTpokoBa 3aboproBaHiCTb Mo
cnnati KoMmicii 3a obcnyroByBaHHS KpeaWUTHOI 3aboproBaHOCTi / KOMICIT 3a HapgaHHA KpeauTy (3a il HasBHOCTI), iHLWi BUTPaTH
BaHky, nNoB'a3aHi i3 ogepXaHHAM BUMKOHAHHS, B TOMY YMCHi, ane He BUKIIOYHO, BUTPATK, NOB'A3aHi i3 npea'sBneHHaM BUMOrH,
3BEPHEHHAM CTAMHEHHS, @ TakoxX OyaAb-aKi iHWi BUTpaTK (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLLO).

Ons Cnoxwueyoro kpeauty, [orosip LWoao HagaHHa sikoro yknageHui go 10.06.2017:

(1) npoctpoyeHa 3aboproBaHiCTb MO crnnaTi KOMICii 3a 06CnyroByBaHHsS KpeaUTHOI 3aboproBaHoCTi (3a i HagBHOCTI);

(2) npocTpoyeHi npoLeHT 3a KOPUCTYBaHHSE CNOXMBYMM KPEAMNTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXUBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHiCTb N0 cnnaTi KOMicii 3a o6¢cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTi (3a i HasiBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHS CNOXMBYMM KPEOUTOM;

(6) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOIo KpeauTy;

(7) HeycTOMKa 3a NnopyLUeHHs 3060B'A3aHb, NOB’A3aHUX 3 HagaHNM CNOXUBYOro KPeauTy;

(8) BuTpaTtun baHky, noB'asaHi i3 ogepxaHHAM BUKOHaHHS, B TOMY YWCHIi, ane He BUKITIOYHO, BUTPATU, NOB'A3aHi i3
npen'saBneHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
KnieHT, npu yknageHHi [loroBopy wnsixom ocpopmneHHs 3asBu Ha npueaHaHHA o [JoroBopy 3 yMoBaMu HagaHHs CnoxuByoro
KpeauTy, Kpim 3asHaveHux y n. 5.1.16. Po3giny | JloroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTil:

Ha MOMEHT odopMrieHHs 3asBu Ha npuegHaHHa Ao [JoroBopy 3 MeTow HafaHHA CnoXuBYOro KpeauTy He iCHYe XOAHOoro
pilLEeHHSA cyAay, iHLWOro opraHy LOAO apeLuTy, KOHicKauii, MPUMYCOBOro CTArHEHHsS akTueiB KnieHTa, He iCHye >KoaHOi CyAoBOI
cnpasu (B TOMy uvchi i cnpasu npo 6aHKpyTCTBO KnieHTa sk cyb’ekTa nignpMeEMHULBKOT AiSNbHOCTI), Aka MOXe MaTu HeraTuBHI
ans Knienta Hacnigkv Ta/abo npyvBecTu o apeLuTy, KoHdickaLii, NpMMyCOBOro CTArHEHHSA akTuBiB KnieHTa;

CTaHOM Ha aaty odopmneHHst 3asBu Ha npuegHaHHA o [oroBopy 3 MeTol HagaHHs Crnoxus4voro kpeauTy, KnieHT He mae
KpeouTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HadaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NMCbMOBO
NoBiAOMMNEHUN;

Ha aaTy ocopMneHHs 3asaBu Ha NpuegHaHHs Ao Jorosopy 3 MeTok HagaHHs Crnoxueyoro kpeauTy KnieHT He mae nogaTkoBux
6opris, akTneu KnieHTa He nepebyBatoTb Nig aAMiHICTPaTUBHUM apeLwuToM 41 y NoAaTKOBIN 3acTasi;

npu BiOYYXXeHHi ToBapy, Ha npuabdaHHA skoro BbaHkom HapaHo Cnoxuunmi kpeuT, KrieHT 3000B’A3y€TbCs MNOBIAOMUTU
HabyBaya, WO KOLWTW MNPV MOBEPHEHHI Takoro ToBapy (He 3anexHo Bi4 MPUYMHM MOBEPHEHHS) NOBEpPTAalTbCH LUMSXOM
nepekasdy ToproBuem Ha paxyHoK BaHKy 3 MeTow BMKOHAHHs 3060B’sidaHb (B TOMYy 4MChi JOCTPOKOBOrO) 3 MOBEPHEHHS
Cnoxwue4oro kpeauty baHky.

Knient posymie, wo B pasi HagaHHa CnoXuB4Yoro kpeauTy Ha npugbanHa ToBapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4aTu cnocib oTpumanHsa ToBapy (pobiT, nocnyr), baHk He BNMMBae Ha MOPSIAOK, CMOCIO YN YMOBM OTPMMaHHA ToBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHisauii MOro OOCTaBKW, HafaHHs, BuAadi, OTpMMaHHSA Towo. Tomy, y BUNagky
BMHWUKHEHHs1 0BCTaBuWH, yHacnigok skux KnieHT He oTpumaB abo He 3mir oTpumaTtu ToBap (poboTy, mocnyry), Taki MMTaHHA
KnieHT 3060B’s13aHMIA BperynboByBaT camocTinHo (6e3 yyacTi baHky), Tomy o baHk He Hece 3a e BignoBiAanbHIiCTb i Lie He €
npeameToM Lboro [Jorosopy.

KnienT, kpim iHWNx 30608B'A3aHb, NnepegdaveHux uum JoroBopom, Takox 3060B’si3aHMIA:

BMKOpUCTOBYBaTM CnOXMBYMIA KpeauT BIOMNOBIAHO OO MOro UiNbOBOrO MpM3HAYeHHs 3 HagaHHsaM [0 BaHky BignoBigHMX
NNaTiKHUX IHCTPYKUiN Ha nepeka3 cymMu CROXWMBYOIO KpeauTy, SIKWO HEeAOoCTaTHbO PEKBI3WTIB, 3a3HayeHux y 3asiBi Ha
npueaHaHHst no [Jorosopy;

3pificHioBaTM noBepHeHHs ChoXMBYOro KpeauTy B po3Mipi Ta B CTpokw/ TepMmiHW, nepenbaveHi [padhikom nnartexis,
cnnavyBaTn BaHKy npoLeHTn 3a kopucTyBaHHS CnoXMBYMM KpeauToM Ta crnadvyBaTu KOMICilo 3a 0OCnyroByBaHHS KpeauTHOI
3aboproBaHOCTi / KOMICilO 32 HafaHHA KpeauTy y CTPOKW/ TEepMiHW 1 Yy pO3Mmipi, WO BU3HayeHi y 3asBi Ha npuegHaHHA 00
Horoeopy/ Npadiky nnaTtexis, B NOpsiAKy ¥ Ha yMoBax 3rigHo 3 YactuHot 5 Po3aginy |l Jorosopy, B TOMy Yncni BigwkoayBaTtu
BUTpaT baHKy, NOB'A3aHi i3 0fepKaHHAM BUKOHaHHS, B TOMY YWCHi, ane He BUKIMIOYHO, BUTPATK, NOB'A3aHi i3 Npea'aBrneHHAM
BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoxX OyAb-AKi iHWIi BUTpaTK (Bignpaska nMCTiB/ NOBIAOMIMEHb TOLO);

npu OTpMMaHHi Big BaHKy BUMOrM npo OOCTPOKOBE NOBEPHEHHs CMOXMBYOrO KpeamuTy CBOEYaCHO BMKOHATU BUMoOry BaHky
BignosigHo o n. 5.9.5. Posginy || Jorosopy;

KnieHT 3060B’'s3yeTbcA HagaBaTh Ha neplly BuMory BaHky fokymeHTu Ta/abo BigomocTi, HeoOXigHi ans 3aicHeHHs BaHkom
ineHTudikauii/ Bepudikauii/ normmbneHoi nepesipkn/ yTOYHEHHS)/ [OAATKOBOrO YTOYHEHHs iHdopMmalii wono igeHtudikauii
KnieHTa, ouiHKn Moro hiHaHCOBOrO CTaHy, MOHITOPUHIY Woro onepadivi. I[Hdopmadis ta/abo gokymeHTU MaloTb OyTW HapaHi
Knientom npotsarom 10 (gecAatn) kaneHaapHWX OHIB 3 AT OTPUMaHHS MMCbMOBOI BUMOTY BaHky;

noeigoMnsitTu baHk NMCbMOBO Npo:

3MiHy CBOro (pakTMYHOro MicsLsi NPOXMBaAHHA Ta/abo 3MiHy agpecy 3apeecTpoBaHOro/ 3a4eKnapoBaHOro MiCLS NMPOXMBAHHS,
HOMepY KOHTaKTHOro TenedoHy, Micus poboTu, 3MiHWM y cknagi cim'i - He nisHiwe 14 (YoTMpHaZUSaTU) KaneHaapHUX AHIB 3 vacy
HacTaHHs Oyab-AKOi 3 TAKUX 3MiH LUMSAXOM 3aN0OBHEHHS Bi4NOBIAHOI 3asiBM BCTAHOBEHOT BaHkom chopmu;

BUHUKHEHHS Oyab-SIkuX 0OCTaBWH, WO MOXYTb TUM YU iHLMM YMHOM HEraTMBHO BMSIMHYTM Ha BUKOHAHHS KnieHTOM CBOiX
3060B's13aHb 3a UMM [loroBopomM, abo Ha Moro NNaTocnpoOMOXHICTb - HEFalHO MPU BUHUKHEHHI Takux o6CTaBuH.

HaneXXHum YMHOM BUKOHYBaTU 3000B'A3aHHS 3a iHLUMMMW KpeauTHUMK AoroBopamu, yknageHumm KnieHtom 3 baHkom.

BaHK, kpiM iHWKX 3060B'A3aHb, NnepeabayeHnx UM [JoroBopom, Takox 3000B’A3aHUI:

nicnst BUKOHaHHA KnieHTom BCix yMOB, siki 3rigHO uboro [oroBopy matwTb OyTn BMKOHaHI A0 BuAadi CnoXuMBYOro kpeauty, 3a
ymoBu gotpumarHa n. 5.2. Posginy Il Oorosopy, Hagatn KnieHToBi CnoxuBuniA KpeauT B nopsigky, OOYMOBMEHOMY LM
Horosopowm;

Ha BuMory KnieHTa HagaBaTu JOBiAKy Npo 3anuiiok 3aboproBaHocTi 3a CNOXUBYMM KPEAMTOM CTAHOM Ha AaTy Takoi BUMOTH,
3a yMOBW cnnaTtu BiANOBIAHOT BUHaropoau 3rigHo Tapuais.

KnieHT, Kpim iHWKX npaB, nepegdadeHnx umm [oroBopom, Takox Mae npago:

BMMaraTu Big BaHKky HanexHoro BUKOHaHHS B3STUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ ogepxxaHHa CNoXMBYOro KpeauTy B NOPSAKY Ta Ha yMOBaX, BUSHAYEHUX 3aKOHOA4ABCTBOM;
[OCTPOKOBO NMOBEPHYTM CNOXMBYMIA KpeauT NOBHICTIO abo 4acTKOBO B NopsAKy, nepeabdadeHoMy LM [loroBopom.
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BaHk, kpim iHWKX npaB, nepegbayveHnx UMM [JoroBOpoM, TakoX Mae Npaso:

BiamMoBuUTK KnieHTy y Buaayi Cnoxueyoro kpeguTy (HaBiTb y pasi BUKOHaHHSI yMoBW, nepegbadeHoi n. 5.2. Poaginy Il Jorosopy)
y BUMNAAKy, AKWO Oyab-aki AOKYMeHTU Ta/abo iHdopmauis, wo Oynu HagaHi KnieHtom BaHky 3 meTow oTpumanHs Kpeguty,
BUABNATLCA TakMMW, WO HE BiOMNOBiAalTb AiNCHOCTI, Oyab-Aki rapaHTii Ta 3aneBHeHHsl, HagaHi KnieHtom BaHky 3a umm
[oroeBopom, 6yayTb nopylueHi abo BUSABMATLCA HEQIACHMMM, @ TakoX NMPU BMHUKHEHHI OyAb-AKMX iHWWX OOCTaBWH, siKi SIBHO
cBig4aTh Npo Te, Wwo HagaHun KnieHtosi CnoXuBYMIN KpeaMT CBOEYACHO He Oyaie MOBEPHEHWIA.

Bumaratu Big KnieHTa [JOCTPOKOBOro MOBEPHEeHHs HagaHoro CnoxuByoro Kpeauty Yy Bunagkax, nepegbadeHnx
3aKOHOAaBCTBOM YKpaiHW, @ TakoX MPU HasIBHOCTI iHLWMX BM3HA4YeHuUx UMM [oroBopom OGCTaBMH, B TOMY YUCHi, ane He
BMKMoYHO B . 5.9. Po3giny |l Jorosopy.

y pasi nopyLeHHs KnieHTom 3060B'A3aHb 3a 6yAb-AKMM AOrOBOPOM, YKNageHuM 3 baHkom (Lo € iCTOTHUM NOpPYLUEHHAM YMOB
uboro [JoroBopy), BumaraTy Big KnieHTa JOCTPOKOBOro noBepHEHHS BCboro CnoxuByoro kpeanty abo vacTnHu CnoxuByoro
KpeauTy pa3oM i3 po3paxoBaHMMM NPOLeHTaMM, HECTIaYeHO CyMOK0 KOMICIT 3a 06CcnyroByBaHHs KpeauMTHOT 3aboproBaHocTi /
KOMiCii 3a HagaHHS KpeauTy, B MOPSiAKY Ta Ha ymoBax, nepeabayeHux nyHktamu 5.9.4., 5.9.5. Po3giny || Jorosopy.

CTOpOHM OOMOBUNUCH, WO MopyLlueHHs KnieHTom cBoix 3000B'A3aHb, nepeabaveHux yvactvHow 5 Posginy Il Jorosopy €
nigcTaBoo AN 3MiHU YMOB KpeauTYBaHHS, BU3HaYeHWX Lieto yacTuHoto Posginy Il Jorosopy Ha Bumory BaHky (B ToMy ynchi
Ans 3actocyBaHHs n. 5.9.5. Poaginy Il [JoroBopy) Ta BUHUKHEHHA 00O0B'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKU Yy PO3Mipi,
BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu.

CTtopoHun gomosunuce, Wo baHk mae npaBo 3actocyBatu wrpad, a KnieHT Ha Bumory baHky 3060B’a3aHuin cnnatutu baHky
wTpad BiANOBIAHO OO0 UbOro NyHKTy [doroBopy i Take nonoxeHHs [JoroBopy Mae MOHOBMOBANbHUI XapakTep Ta MoOXe
3aCTOCOBYBATUCA MPOTATOM BCbOTO CTPOKY HagaHHsa CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
noBepHeHHss CnoxuB4oro kpeauTy Ta/abo cnnatv npoueHTiB Ta/abo Komicii 3@ o6cnyroByBaHHA KpeanTHoi 3aboproBaHocTi /
KOMICii 3a HagjaHHSA KpeauTy y TepMiHu, Wo nepenbadveHi Mpadikom nnartexis Ta/abo iHWKMM YMHOM BM3HAYeEHi BignoBigHO 00
YacTtuHn 5 Posginy Il Joroeopy. BaHk, 3a ymoBu Lo cyma 3aboproBaHocTi KnieHta popisHioe abo nepesuye cymy 100 (cT0)
rpvBEeHb, Ma€e NPaBOo 3acTOCYyBaTN HACTYMHI WTpadwu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTvi) KaneHgapHUN OeHb (BKMOYHO) Big AaTy NPOCTPOYeHHSA, nepeabadeHoi padgikom
nnatexis, y poamipi 100 (CTo) rpuBeHb;

3a nepiog 3 5 (N’ATOro) kaneHaapHOro AHS Big AaTh NPOCTPOYeHHs, nepeabadveHoi Mpadikom nnatexis i 4O KiHUSA Micausd, B
SIKOMY BUHMKIA NPOCTPOYEHA 3a00ProBaHiCTb, @ TAKOX 3a KOXEH HACTYMHUIA MiCSiLlb MPOCTPOYEHHS BCTAHOBMEHOIO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (pecsitn) BIiOCOTKIB BiA MNpPOCTpoOYEHOi cymu, sKwo CnoxuBumi KpeauT (AOro YacTvHa) HagaHo 3  LinboBMM

NPU3HaAYeHHsIM: Ha 3aranbHi CMNOXMBYI Uini; Ha onnaTy (NOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, LWo npuabaBaoTbes
KnieHTom anst 3agoBoneHHs noro notpeb, He NOB’A3aHUX i3 NiGNPUEMHULIBKOK Ta He3anexHoK NPOodeCiNHO OisiNbHICTIO; Ha
onnarty CTpaxoBOro nnartexy (CTpaxoBoi NpeMii) 3a 4OrOBOPOM CTpaxyBaHHS; Ha onnaTty Pa3oBoi KoMmicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBaguaTW) BIACOTKIB Bid MNPOCTPOYEHOI Cymu, AKkwo CnoxumBuMn KpegauT (AOro 4YacTuHa) HagaHo 3 LinboBUMM

5.18.

5.19.

6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

Npu3Ha4YeHHsaM Ha noBepHeHHs 3aboproBaHocTi KnieHTa nepeg Moro kpeavTopom/amMu 3a  iHWWMW - yKNageHUMu
porosopamu(pediHaHCyBaHHS).

CTOpPOHN AOMOBUNNC, L0 Y BUNAAKY NOPYLUEHHS (HEBMKOHAHHA YN HEHaNeXHOro BMKOHaHHS) KnieHTom 3 Byab-akux nigcras
(B T.4. dhopC-MaxoOpHOro xapakTepy) OAHOro i3 (44 OOHOYACHO OeKiNbkoX) 3000B'A3aHb, nepeabaveHunx nyHkTamm 5.12.1.-
5.12.4. Posginy Il Jorosopy, He3Baxatoumn Ha nonoxeHHs n. 5.7.1 Posginy Il JoroBopy B YacTuHi CTaBKK, sika 3aCTOCOBYETLCA
npu po3paxyHKy MpOLEHTIB 3a KopucTyBaHHA CnoxuBusM kpegutoM, KnieHT 306o0B's3aHun cnnadvyBatu BbaHky wTtpad
BignosigHo go n. 5.17. Posginy Il Jorosopy, B TOMy Bunagky, sKkwo baHk ckopucTyeTbCsi CBOIM MpaBOM iX 3acTOCOBYBATMU.
MonoxeHHs uporo NyHKTY [JoroBOpy MakTb MOHOBMIOBANBHUI XapaKkTep i MOXyTb 3aCTOCOBYBaTUCS MPOTSArOM BCbOrO CTPOKY
HagaHHa CnoXuBYOro KpeauTy.

Mpu 3MmiHi iCTOTHMX ymoB No CnoxmBYOMY KpeawTy, BKMHOYa4M BUNaaKKU, KONKU Taka 3MiHa BiAbyBaeTbCs BHACMAOK HACTaHHSA
YMOB, BU3HadeHux [loroBopom, KnieHTy noBigoMnseTbcs iHopmauis Npo NOTOYHMIA PO3Mip MOro 3aboproBaHOCTi, pO3Mip Cymu
BHECEHMWX nnaTexiB 3 MeToto cniaTh 3aboproBaHOCTi, HAAAETLCA BUMUCKA 3 paxyHKy/paxyHKIiB (3a HasiBHOCTI) 04O MoralleHHs
3aboproBaHOCTi, iHbopMaLlisi MPo cnnadeHi nnaTexi Ta Ti, AKi HaNeXxuTb cNNaTuTK, 4aTy cnnaTtyv abo nepiogun y vaci Ta yMoBu
cnnaTtu Takux cym (3a MOXIMBOCTI 3a3HaY€HHS Taknx yMOB Yy BUMUCLI), @ TakoxX iHWa iHdopmaLisi, HagaHHsa skoi nepeadavyeHo
3aKOHOZaBCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a koHTakTHMMM TenedoHamu LleHTpy obcnyroByBaHHs KnieHTiB BaHky
abo npu 3BepHEeHHi A0 BiaaineHHs baHky.

YacTtuHa 6.

YMOBM eneKTPOHHOI B3aemogii
3aranbHi yMOBM eneKTPOHHOI B3aemogaii
CTOpOHM Ha ymOBax, BU3HA4YeHMX UMM [JoroBOpoM, OOMOBWMMCL MPO MOXIUBICTbL €NEKTPOHHOI B3aEMOAiI 3a [0MOMOror
ABTEHTUIKALINHMX AaHUX.
Byob-aki odopmneHi nocnyru, 30Kpema, ane He BUWKM4YHO, iHiLioBaHi onepauii, NiATBEPMKEHHA 3MiH aHKeTHuXx/
ineHTudikauiiHux gaHmx KnieHta Towo (gani — nocnyru), 34iNCHEHi 3 BUKOPUCTAHHAM ABTEHTUMIKAUIMHMX OAaHWX, BU3HAOTLCS
3aiicHeHuMK KnieHToM Ta He NignaratoTb OCKapXKeHHH0, 3a BUKIMIOYEHHAM BUMakiB, nepeadayeHmx 3aKOHO4ABCTBOM YKpaiHu.
KnieHT norompxyeTbes, WO BUKOpUCTaHHSA ABTEHTUIKAUIMHUX AaHWX, siki HanpaensoTbes Ha Homep MoGinbHOro TenedgoHy
KnieHTa, € HanexHow i [ocTaTHbLO aBTeHTudikauieto KnieHTa, niaTBepaXeHHsM BoneBusiBNEeHHA KnieHTa Ha odopMneHHs
nocnyru y micusx HagaHHs baHkom nocnyr abo Yepes [ucTaHuiiHi kaHanu o6cryroByBaHHs.
BaHk Mae npaBo 3MiHOBaTX 3MIiCT MOCIyYr Ta BCTAHOBMIOBATM OOMEXEHHS HA HafaHHA Nocnyr, JOCTYNHUX KnieHTy Ha ymoBax
€IeKTPOHHOI B3aemMopji, B TOMY 4uCHi, ane He BUKMIOYHO, Yy pasi BiACYTHOCTI y BaHKy TexHiYHOi MOXMMBOCTI iX HagaHHs,
HasIBHOCTI MiJ03pW HECaHKLiOHOBAHOrO OOCTYny TpeTiX ocib Ao ABTeHTUdikauinHMX AaHux KnieHTa, a TakoX y Bunagkax,
nepeabayeHnx BHYTPILWIHIMM OOKymeHTamu BaHky 3 MeTow 3anobiraHHs Ta npoTuaii neranisadii (BioMMBaHHIO) LOXOAIB,
OLEPXKaHMX 3MOYUHHMM LUNAXOM, (hiHAHCYBAHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOAXEHHSA 30pOi MacOBOr0 3HULLIEHHSA
Ta B iHLIMX BUNagkax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.
KnieHT camocTiiHo mae 3abe3neunty HeJoCTYNHICTb Ans TpeTix ocib ABTEeHTUdIKaUIHUX OaHMX, L0 BUKOPUCTOBYETLCS 3
METOH 3INCHEHHS onepadii, B ToMy Yucni HagicnaHux Ha Homep mobinbHoro tenedoHy KnieHra.
KnieHT camoctTiiiHo i B noBHOMY 06Cs13i Hece pu3uK Ta BiANOBiAanNbHICTb 3a BCi HACNIAKM, LIO CMPUYUHEHI OTPUMAHHSAM JOCTyny
Ta/abo 34iicHeHHAM onepauivi TpeTimm ocobamu y pasi OTPUMaHHS HUMKU JOCTyny 00 ABTeHTUMIKaUiNHUX AaHuX, 30KpeMa iy
BUnagkax 6esnocepeaHbLOro HEO6EPEXHOro YN HABMUCHOTO MOBIAOMIMEHHS AaHux KnieHTom B Oyab-akui cnocib, Hanpuknag,
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npu TexHIYHOMY nepexonsieHHi iHdopmauii, HanpaBneHoi Ha Homep MobGineHoro TenedoHy KnieHTa abo 3aBonogiHHi
MobinbHuM TenedoHoM/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMY YnCHi, ane He BUKIIOYHO, Y 3B’SI3Ky 3 BUKOPUCTaHHAM
3HeocobneHo HoMepy aboHeHTa, sikui BiaNoBiAHO A0 3akoHy YkpaiHu «[po enekTpOoHHI KOMYHikauii» HagaeTbcsa ons goctyny
aboHEHTY [0 eNEeKTPOHHMX KOMYHIKaLiMHUX Mepex i nocnyr (3aiicHeHHs i KnieHtom ans roro igeHTudikauii sik aboHeHTa
noro Homepy 3anobirae BUKOPUCTaHHIO HOMepY aboHeHTa TpeTimun ocobamm).

BaHk He Hece BiANOBIgAaNbHOCTI 3a BiACYTHICTb AOCTYNy abo HeKopeKTHy poboTy [MCTaHuinHMX KaHaniB 06CcnyroByBaHHs y pasi
BMKOPUCTaHHSA KnieHTOM nNpu LbOMY TEXHIYHMX Ta NporpaMHmnx 3acobis, LLO He BiANOBiAalTb BUMoram baHky.

BaHk He Hece BiANOBIAANBHOCTI 32 HEKOPEKTHY pobOTYy eNeKTPOHHOI MOLITWU, Mepexi IHTEPHET, Mepex 3B’A3KY L0 BUHWUKNA 3
o6cTaBuH, HesanexHux Big baHky Ta npusBenn OO0 HECBOEYACHOrO OTPMMaHHA abo He oTpumaHHa KnieHtom SMS-
nosigomneHb/ BUNUCOK/ AoBiaok Towo Biag BaHky. BaHk 3BiNbHAETLCA Bid MarWHOBOI BiANOBIAANBHOCTI Y BUMNAAKY TEXHIYHUX
360iB (BiOKMIOYEHHS/ MOLLKOMKEHHSA €ENEKTPOXMBIIEHHST Ta Mepex 3B'A3Ky, 36i B poboTi nporpamMHoro 3abesneqeHHs
NMPOLECUHIOBOro LieHTpy Ta/abo 6a3 gaHmx BaHky, TexHiuyHui 306i y nnaTtikHMX cucTemax), a TakoX B iHLWWX BuNagkax, Lo
3Haxo4ATbCA No3a Mexamu BnnvBy baHky, Wo Npr3BoasaTb 4O HEBMKOHAHHA abo HEHaneXHOro BUKOHaHHA baHkom yMOB Lboro
Horosopy. baHk He Hece BignosiganbHOCTI 3a cnoTBopeHHss SMS-nosigomneHs/ Bunucok/ OoBigok Towo Big BaHky, abo
HeCaHKLioHOBaHM [O0CTYNn A0 HMX TpeTiX ocib y Bunagky HanpaBneHHs Ha agpecy enekTpoHHoi nowTtu KnieHta, wo
3a3HaveHun y 3asBsi Ha npuegHaHHa Ao [lorosopy abo iHWoMY AOKYMeHTi, nepeabadeHomy BaHkom.

CTOpOoHU noroamnu, Lo npu enekTpoHHin B3aemogii CTopiH, BaHk moxe BrkopucToByBaTV ByAb-AKniA €NeKTPOHHWUI NigNUC nig
Yac CTBOpeHHs, obpobneHHs Ta 36epiraHHA eneKTPOHHWX AOKYMeHTIB abo BMKOpUCTOBYBaTW (pakCMMiNbHE BiOTBOPEHHS
nignucy y eBignosigHocTi go ctatTi 207 LueinbHoro kogekcy Ykpainu. Jorosip (3MiHM 4o OoroBopy), Wo yknagaeTbca baHkom 3
KnieHTom, iHWi gokymeHTM abo AaHi/BiooMocTi, Ski HagalTbea KnieHToM BbaHKy, 30kpema Ha BUKOHaHHS 3aKOHOAaBCTBA 3
NUTaHb (PiHAHCOBOrO MOHITOPUHIY, B €MEKTPOHHIN hopMi MOXYTb MignucyBatuUcCb KrieHTOM kBarnicikoBaHUM enekTPOHHUM
nignucom abo uMdpPOBMM BNACHOPYYHUM MIANWCOM, SKUWA MNPUPIBHIOETBCA OO0 BMACHOPYYHOrO NIANWCY Ha [OOKYMEHTI Yy
naneposii cdopmi. Onsa KnieHTiB, Aki oTpumytoTb abo MalTb HaMip OTpMMaTW MOCnyrK, He NOB'A3aHi 3 NiANPUEMHULILKOO
LisnbHicTio, BaHkOM BNPOBaMKEHO TaKOX BMKOPUCTAHHA NPOCTOr0 €nekTPOHHOro mignucy. CTOPOHM NOrogKylThCs, WO Ans
KnieHTiB, aki npuegHanuce Ao uboro [loroBopy, i oTpumyioTb abo MalTb Hamip OTpMMaTK MOCyr1, 30Kpema 3 BigKpuTTS B
BaHKy paxyHkiB Ans 34iNCHEeHHSA NiANPUEMHULBLKOI AiSnbHOCTI, Ha MNiACTaBi OKPEMOro OOroBopy, MOXe BWKOPUCTOBYBaTUChb
NPOCTUA EeNeKTPOHHI mignuc Ha nigctasi uboro [orosopy (uiei ymoBu B [doroBopi Ta iHLWKMX YMOB LOAO BMKOPUCTaHHS
NMPOCTOro EenekTPoHHOro nignucy), TobTto 6e3 HeobXigHOCTI yKNageHHs OKPemMoro AOroBOpYy MNP0 BWKOPUCTAHHSI MPOCTOro
€NeKTPOHHOrO nignucy.

BukopucTaHHsi NPOCTOro efieKTPOHHOro nignucy

Mpu enekTpoHHin B3aemopdii KnieHT moxe BMKOPWUCTOBYBaTU ABTEHTMIKaUiNHI AaHi B €neKkTPOHHIN ¢opMi 3 MeTo iX
npuegHaHHA abo CTBOPEHHS NOMYHOro 3B’A3Ky 3 iHWMMMKM AAHMMKW B €MEKTPOHHIN opMi ANg nignucaHHa umx AaHux. Taki
ABTeHTUIKaLiNHI AaHi B eNeKTPOHHI dopMmi BM3HaOTbC CTOpOHaMM MPOCTMM €NEKTPOHHMM NiANUCOM (Hagani 3a TeKCTOM
uiei yactnHu Jorosopy — «El»). BukopuctaHHa npoctoro ElN 3giincHioeTsea 3 goaepaHHAM BUMOr 3aKOHOA4aBCTBa, 30KpeMa
HOpMaTMBHO-NpaBoBux akTis HBY.

KnieHnT, Haknagatoun ElN, Moxe nigTBepaxysBaTu BnacHe BONEBUSABNEHHSA Ha 34iNCHEHHS onepalii Ta/abo niaTBEpIKEHHSA
dakTiB cknagaHHsA/ o3HaoMIeHHs/ nignMcaHHA enekTPOHHUX MOBiAOMIEHb/ MPaBOYMHIB TOLWO (Hagami 3a TekcToM Uiel
YaCTUHU — «ENEKTPOHHI JOKYMEHTU») y Micusix HaaHHa BaHkom nocnyr abo 4epes [nctaHuiviHi kKaHanu ob6cnyroByBaHHS.
CTOpPOHU MOroXylTbCs, WO Mepernik enekTpoHHUX OOKYMEHTIB (B TOMYy 4ducri 3pasku 3asiB Ha npuedHaHHa no [Jorosopy,
AHkeTn TOWO), AKki MOXyTb OyTn nignucaHi Knientom EIN Bu3HavaeTbca bBaHkoM BMXOAAYM 3 MOXNMBOCTEN 3acobis
iHpopmaLiiHOT cMcTemu, sika 3acTOCOBY€ETbCA BaHkoM 3aans CTBOPEHHS, 06pobneHHs:, 36epiraHHst eNeKTPOHHNX JOKYMEHTIB.
ElM mictuTe BigomocTi npo KnieHnTa (mpisBuwle, iM'a Ta no 6aTbkoBi) i AaTy MiANnMCaHHSA eneKkTPOHHOro AOKyMeHTa i 3acBiguye
akT dpopmyBaHHS i mignucaHHs KnieHToM OOKyMeHTa B enekTpoHHoMy Burnsgi. EMN reHepyetbeca 3acobamu iHdopMauinHoi
cuUcTEMU, siKa 3acTocoBYETbCS BaHkoM 3aans cTBOpeHHs, 0O6pobneHHs, 36epiraHHst eNeKTPOHHMX OOKYMEHTIB, Sk andasiTHO-
undpoBa MOCNIAOBHICTL OQHOPA30BOr0 BUKOPWUCTAHHSA, Ta HanpaBnsieTbcst HAa Homep MobinbHoro TenedoHy Knienta abo go
Cuctemu «IHTepHeT-6aHkiHr» KnieHTa y mobinbHomy 3actocyHky MYMB. ElM reHepyeTbest npw iHiljtoBaHHI KnieHTom 3anuTy Ha
CTBOPEHHS €NeKTPOHHOro AOKYMEHTY Npu AOTPUMAaHHI MOro KoHMiaeHUIMHOCTI nicns npoBeAeHHs aBTeHTudikauii KnieHta, B
TOMY 4MChi 3a AONOMOrO0 BCTAHOBIMEHHS )akTy KOPEeKTHOro BBeAeHHs KnieHTom ABTeHTudikauiiHnx AaHux 4yepes obpaHui
OucTaHuinHmi kaHan obcnyroByBaHHs abo npen'aeneHHsa KnieHTom npefctaBHuKy baHky 4OKyMeHTa, Lo nocBigyye ocoby.
EnekTpoHHWIA OOKyMeHT BBaxaeTbcsl nignvcaHum ENM KnieHta skwo 3reHepoBanui ENN 36iraetbca 3 BBegeHum Ta/ abo
HagaHuM KnieHToM 3a ymoBwM, o yac 1oro gii He MuHyB. MNepesipka ElN Ta goBegeHHs UiNiCHOCTI eNEeKTPOHHMX OAHUX, Ha SKi
HaknageHun ENM 3giicHioeTbes BaHkoM 3 BUKOPUCTaHHSAM MOFO NPOrpaMHO-TEXHIYHUX Ta iHWKX 3aco0iB LUNSXOM BCTAHOBMEHHS
dakTy JOTpMMaHHS yMOB AaHoro nyHKTy [loroBopy. Y pasi HeraTuBHOro pesynbtaty nepesipku ElN, baHk BiamoBnse KnieHTy B
NpuMOMi enekTPoHHOro AokyMeHTa. [okymeHTwn, nignucaHni EMN KnieHTa, Bu3HaOTbCA PiBHO3HAYHUMW [OKYMEHTaM Ha
nanepoBoOMY HOCIT, NignucaHnMn BriacHopy4HumM nignucom KnieHTa.

KnieHT 30608B'a3anuin 36epiratm B TaemHuui ElN i Hi 3a skmx o6cTaBuH He nepegasaTy Woro TpeTim ocobam. Y pasi nopyLleHHS
YMOBW, 3a3Ha4eHOI y UboMy NyHKTi [loroBopy, KnieHT Hece BianoBiganbHICTb 3@ MOXMMBI HEFATUBHI HACHiaKW.

Mignucani EM KnieHta gokymeHTn 36epiratoTbca baHkom B eneKkTpoHHOMY BUMAAi i HanpaensaoTeea KnieHTy Ha agpecy noro
€NeKTPOHHOI nowTn, Aka byna HagaHa baHky y 3asBi Ha npueaHaHHa o [loroBopy, abo B iHLLMIA NOrogXKeHU crnocid, a Takox
MOXyTb ByTW HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-skuid Yac 3a 3anutom KnieHTa.

EnekTpoHHi OOKyMeHTH, copMoBaHi Ta nianucaHi nig 4Yac enekTpoHHOI B3aeMOAil Bu3HatoTbca AiicHumu ans CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsiaky Ta Ha yMOBax, BU3HaYeHuUX i€t YacTuHot [Jorosopy.

Haknagenun KnieHTom nig yac enektpoHHoi B3aemogii ElM:

(1) nigTBepaxye BoneBusiBneHHs KnieHta Ha iHiUiloBaHHS onepauin 3a KapTKOBMM paxyHKOM, yKradeHHsI MpaBOYuHIB, (hakT
O3HaNOMIEHHs Ta norogXeHHs KnieHtom 3i copmoBaHmMu BaHKOM eneKTPOHHUMY LOKYMEeHTamu,

(2) 3acBigyye wo KnieHT o3HanoMuBCH 3 YCiM TEKCTOM E€NEKTPOHHOrO AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, HEe Mae
3anepeyeHb OO TEKCTY EeNeKTPOHHOro AOKyMeHTa i cBigoMO HaknaB cBil EI y koHTekcTi, nepenbadeHOMy enekTpOHHUM
AOKYMEHTOM (nignvcas, NOroAamB, 3acBifyvB TOLLO).

CTopoHu ginwnu go 3rogu, wo EM, akun BukopuctoByeTbCst KNiEHTOM Npu enekTpoHHI B3aEMOAil, Mae opuanyHy cuny npu
[OTPUMaHHI HacTyMNHUX YMOB:

EMM, wo Haknagaetbea KnieHTOM Ha enNekTpoHHUI JOKYMEHT, HanpasneHuin Ha Homep MobGinbHoro Tenedony KnieHta;

3a pesynbTatamy MNepeBipkM BiANOBIAHO A0 3aTBepakeHoro B BaHKy nopsigky CTBOPEHHSI €NeKTPOHHOro [JOKYMEHTY,
nignucaHoro ElN KnieHta, BigcyTHi 6yab-aKi 3MiHW y enekTpoHHOMY AOKyMeHTi Ta 'y El, aknin noriyHo noB’s3aHuii 3 HUM;

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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nig 4ac nianucaHHsa eneKkTPOHHOro AokymMeHTa KnieHT KkoHTpomnoe BnacHun ElM Ta enekTpoHHWN [OKYMEHT, Ha SKuR
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 03HAMOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHs Ell.
Yknagatoum uen [Jorosip KnieHT poaymie, O enekTPOHHI OOKYMEHTW, CTBOPeHi Ta nignucadi BignoBigHO OO YMOB LbOroO
[loroBopy He MOXyTb OyTW 3anepeuyeHi, BiaMiHEHI, po3ipBaHi, BU3HaHI HEAINCHMM, BiQKIMKaHI TOLLO NvLe Ha TiK nigcTasi, Wo
BOHM MNignuncaHi/BYUNHEHI B €NEKTPOHHIN hopMi.

CTOopoHM BM3HaAKTb, WO npouec reHepauii EIMNM 3acobamn iHdopmauiiHOi cuctemn, ska 3actocoByeTbcsi baHkom 3aans
CTBOpPEHHS, 06pobneHHs, 36epiraHHs enekTPOHHUX AOKYMEHTIB, BUKNoYae MoxnueicTb nigpobku ENM KnieHta Ta 3gincHeHHs
onepauin Ta/abo nigTBepmKeHHs hakTiB cknagaHHsA/ 03HaNOMMEHHs/ NiANMCaHHA eNeKTPOHHMX MOBIAOMIMEeHb/ NPaBOYMHIB Bif,
imeHi KnieHTa Hemoxnvee B Byab-akun cnocib kpim nepegavi ENM (BigomocTten wopo ENM, B Tomy yncni Hocis EMM) KnieHtom
TpeTiM ocobam (B TOMY 4mchi 3 He0BEPEXHOCTI TOLLO).

CTOpOHU MOrofxyloTbes, WO ABTEHTUMIKAUiNHI AaHi, WO BMKOPUCTOBYKOTbCA 3 MeTow HaknageHHws Knientom EIM npu
cknafaHHi/ o3HanoMIEHHI/ MianucaHHi eneKkTPOHHMX OOKYMEHTIB [03BOMATb AOCTOBIPHO BCTaHOBMTW, wWo EIM HanexuTb
KnieHTy Ta € JOCTOBIpHUM.

YMoBu HagaHHA goctyny Ao Cucrtemu «lHTepHeT-6aHKiHM»

BaHk, 3a yMOBM HasBHOCTiI TEXHIYHOI MOXMMBOCTI, MOX€e HagaBaTu NOCAyry no KOpUcTyBaHHO CucTemolo «IHTepHeT-6aHKiHM»
Ons oTpMMaHHA Nocnyr Ta iHiuiloBaHHA onepaui KnieHTom Ha nigcTaBi AucTaHUiiHMX po3nopsamkeHb KnieHTa (3okpema 3
BMKOPUCTaHHAM NNAaTiKHWUX IHCTPYKLIA B €NEKTPOHHIN dopMi), NiaTBEpMKEHHS aKTiB CKNagaHHs / 03HaNoMnNeHHs / nignMcaHHs
€NeKTPOHHMX MoBiAOMIEHb / NpaBo4YMHIB Ta/abo 3AaiMcHeHHs onepadin. MNpu UbOMY, KOPUCTYBaHHS nocnyramu Cuctemmu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BWKOPUCTAHHS ManepoBMX [OOKYMEHTIB, L0 HadalTbCA Yy BCTaHOBIEHOMY
3aKOHOL4ABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [oroBopy. KnieHT 3060B’a3aHuii cnnatuTu BuHaropogy 3a
kopuctyBaHHA Cnctemoro «IHTepHeT-6aHKiHM» B NOpsAAKy Ta Ha yMoBax, nepeabadveHnx Tapudamu.

KnienTt 3pivicHioe poctyn go Cuctemn «IHTepHeT-OaHkiHr» 4yepe3 mepexy |HTepHeT, a came 4epe3 cTopiHky Cuctemu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua (3a HasBHOCTI TEXHIYHOI MOXNMBOCTI) abo 3aBaHTaXMBLUK
MOGinbHUA 3acTtocyHok MYMB BignoBigHO A0 onepauiiHoi cuctemyn o6paHoOro MOpTaTUBHOMO MPUCTPOIO 33 MOCUMAHHSMM,
ony6nikoBaHnmu Ha Cawti BaHky, Ha ymoBax, BU3Ha4eHux lMpaBunamy AMCTaHLiINMHOrO 0BCNYroByBaHHA KMIEHTIB — (Pi3UYHMX
oci6 B Cuctemi «IHTepHeT-6aHkiHr» BaHky (gani 3a TekcToMm uiei YyactuHn Po3aginy Il — «lMpasunax), Aki posmiweHHi Ha CanTi
BaHky.

Hoctyn no Mepexi [HTepHeT, a TakoX A0 iHWMX TEXHIYHMX 3acobiB Ta NporpamMHoro 3abesneyeHHs, Wo € HeobxiagHuMu ans
30iNCHEHHST JOCTYNy Ha CTOPiHKY Cuctemun «lHTepHeT-0aHKiHM», He € NpeamMeToM Lboro [loroBopy, i 3abesnevyetbca KnieHTom
CaMOCTIWHO i 3a NOro BRACHW KOLUT.

Knient 3a gonomoroto Cuctemu «IHTepHeT-6aHkKiHMy iHiLiloe, a baHk Hagae nocnyrn Ta BUKOHYE onepadii BignosiaHo o MNMpasun
3 kMK KnieHT o3HarioMnioeTbea nepes 3AicHeHHAM goctyny Ao Cuctemun «lHTepHeT-6aHKiHM» Ta nepep iHilitoBaHHaM Oyab-
akoi onepauii yepe3 Cuctemy «lHTepHeT-6aHkiHr». KnieHT norogxyerbcs, WO iHiUitoBaHHSA HUM Oyab-sikoi onepauii yepes
Cuctemy «lHTepHeT-6aHKiHM» € 4OoCTaTHIM NiATBEPMKEHHSIM TOro, Lo KrnieHT 03HanoMMBCS 3 YNHHUMU Ha BiMNOBIAHMIA MOMEHT
[MpaBunamu, BOHM WOMY 3pO3yMirni, BiH MOTOMKYETLCS 3 HUMU (NpunMmae ixX) Ta NiATBEPAXYyE CBOK 3rody 3 HUMW Ta CBOKO
rOTOBHICTb | 6axaHHsi BUKopuctoByBaTt Cuctemy «IHTEpHET-0aHKiHM».

BukopucTtanHsa KnieHTom Cuctemun «IHTepHeT-0aHKiHM» B XKOAHOMY pasi He No30aBnsie MOro MOXIMBOCTI 3AINCHUTY BiAMNOBIAHY
onepadito 6yab-aKMM iHLWMM YMHOM, nepenbaveHVMM 3akoHogaBcTBOM Ta [orosopoM. KnieHT, y pasi BukopuctaHHa Cuctemu
«IHTepHeT-6aHKiHr», 3a3ganeriob NOroaXyeTbCs 3 TUMU pU3nKamu, AKi npuTaMmaHHi poboTi B Mepexi IHTepHeT.

Ona 3gincHeHHa goctyny o Cuctemu «lHTepHeT-6aHkiHM» BaHk BukopucTtoBye Homep mobGinbHoro tenedoHy KnieHTa,
3a3HayeHun B 3adBi Ha npuegHaHHA o [loroBopy abo MoBiAOMMEHWI B iHLWOMY BCTaHoBneHomMy [JoroBopom MOpsiAKy, Ta 3a
pornomoroto SMS-nosigomneHHs Hanpaensie Mapone 1, a KnieHT BukopncToBye Taki napameTpu aBTeHTUdikauii 3 ypaxyBaHHAM
HACTYMHOro:

6.3.6.1.J1oriH, WO BMKOpUCTOBYETHCA pa3oM 3 [Maponem 1 ansa aBTeHTudikauii KnieHta npu 3giicHenHi HUM pgoctyny go Cucrtemm

«IHTepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHopmaLia, Lo nepBicHO HagaHa BbaHkom y TekcTi SMS-nosigomneHHs abo Ha ckpeT4y-kapTLui

BignosigHo no [orosopy, Bignosigae Bumoram umx [lpaBun, Bigoma BuUKMOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA Ans aBTeHTudikauii KnieHta npu 3giicHeHHi HuMm goctyny Ao Cuctemu «IHTepHeT-6aHkiHM». Maponb 1 moxe
Oyt 3miHeHn KnieHTom 3 BukopucTaHHaM Cuctemu «lHTepHeT-6aHkiHM». HoBui Maponb 1 mae Bignosigatn BCTAaHOBNEHUM
Mpasunamn Bumoram. besnocepenHbo nepen 3miHowo lMaponsa 1 KnieHT mae o3HaoMuTUCh 3 pekoMeHaauisamn banky wopo
BMbOpy naponis, BuknageHux Ha Cawnti Cnctemun «IHTepHeT-0aHKiHM.

6.3.6.3. baHk Hagae KnieHTty goctyn go Cuctemu «lHTepHeT-6aHKiHM» BUKIMIOYHO Y pasi 3aificHeHHs ycnilwHoT aBTeHTUdikauii KnieHTa.

ABTeHTUIKaUia KnieHTa BBaXaeTbCs YCNILIHOK BUKINIOYHO y pasi BBeaeHHSA KnieHTom npasunbHux JloriHy Ta Mapons 1.

6.3.6.4.3a pgoBipeHicTio, BaaHot KnieHTOM Ta MOCBIAYEHO Yy BCTAHOBMEHOMY 3aKOHOAABCTBOM MOPsiAKYy, BaHk Moxe nepegatu

6.3.7.

HoBipeHiii ocobi (abo 3akoHHOMY npepacTaBHKKy) KnieHTa iHouBiayanbHy obnikoBy iHdopmaLito Ta/abo iHwy iHdopMmadito, Lo
[ae 3Mory iHililoBaTK nnatixHi onepauii 3a KaptkoBum paxyHkom KnieHTa, i y TakoMmy pasi baHk He Hece BignoBiganbHOCTi 3a
npoBeAEeHHSA onepadin 3 BUKOPUCTaHHAM Takoi iHpopmalii, BuaaHoi [losipeHinn ocobi KnieHTa 3a AoBipeHicTio.

[Ona odopmneHHa nocnyr Ta iHiuitoBaHHA onepauin B Cuctemi «lHTepHeT-6aHKiHr», niaTBEepMIKEHHS 3MiH aHKeTHuX/
ineHTudikauiiHux gaHux KnieHta (3okpema, ane He BUKI4YHO, LWOoAO0 MOro craTycy iHO3eMHOro MoAaTKOBOro pes3ungeHTa),
KnieHT moxe BukopuctoByBaTtu ElN - Maponb 2 abo 3giicHUTY fjto Ha niaTBepaXeHHst 6axxaHHs KnieHTa, wob roro gis Habyna
ctatycy EI, Hanpuknag, wnsaxom HatuckaHHs «[lligTBepmkyto»/ «Oani» Towo, i Takuin cnoci6 BoneBusiBneHHs KnieHta
CTtopoHu ginwnu 3roam Beaxatu EN gnsa uinen, BusHaveHnx umm nyHktom [dorosopy Ta lMpasun. MNpu Lubomy:

a) signoeigHo go c1. 207 UwmeinbHoro kopekcy YkpaiHm CTOpPOHM AidwnM 3rogv LWono MOXAMBOrO  (4OnycTUMOrO,
npaBoMipHOro) BukopucTaHHs ElM: (1) npu yknagaHHi B noganbiiomy mixk CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHeT-
OaHkiHr» Ta/abo (2) npu iHiUitoBaHHI, NigTBEPAXEHHI, TOWO 3a gonomorot Cuctemn «lHTepHeT-6aHkiHM» KrieHToM MoXnuBeoi
onepadii 3a paxyHkomM KnieHTa, Bigkputm B BaHky;

6) cTopoHu Ainwnu 3roawu, LWo BCi onepawii, yroan, 4OKYMeHTW/iHiLiaTuBy, nignucaxi/3aceigveri B enektpoHHomy Burnsigi ENM
BBaXkaloTbcs nignucaHumu KnieHtom 3 BukopucTtaHHsm ElM. EMN He moxe 6yTu BM3HAHWM HEAiCHUM 4epes3 MOro eneKkTpoHHY
dopmy, abo 4epes Te, L0 HE MA€e cTaTycy KBanichikoBaHOro eneKTPOHHOro Mianucy;

B) BCi onepauji, yrogu, iHWi OOKYMeHTW/iHiLiaTuBW, 30iACHEHI B €NEeKTPOHHOMY BUMMSAAI, € €NeKTPOHHUMMU OOKYMEHTaMMU i
BBaXXAIOTbCA TakUMW, WO YKNaAeHi i3 AOAEPKaHHSM NMUCbMOBOI hopMM, i HE MOXYTb ByTU OCKapXXeHi Yyepes iX eneKTpoHy
opmy;

r) pU3uK i BClO BiAMNOBIAanbHICTb 3a HecaHKuUioHoBaHe BukopuctaHHs ElN Hece BuknoyYHO KnieHT;
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r') ocoby, sika Bukopuctana ElN B Cuctemi «IHTepHeT-6aHkiHr», BaHk 6e3ymoBHO BBaxkae KnieHTom i He Hece BignosigansbHOCTI,
SIKLLO Le He BianoBigae AincHocTi. byab-aka onepadisi, yroga Towo He Moxe OyTu BiaMiHEHa, po3ipBaHa, BU3HaHa HEZiNCHOM,
BigKIMKaHa TOLLO, AKLLO BOHA Oyna 3aincHeHHa 3 BUKOpUCTaHHaM ElM;
n) ctpok gii Maponst 2, HagaHoro SMS-noBigOMNEHHAM, BU3HAYaeTbca 3a 06nikoM yacy CucrtemMu «lHTepHeT-6aHKiHM».
CTopoHu giviwnu 3rogu, wo obnik yacy Cucrtemun «IHTepHeT-6aHKiHM Moxe He 3biratuca 3 obnikom yacy 3a YacoBMM MOSICOM
«KniB (GMT + 2 rogunHu)» He BinbLu, Hix Ha 10 cekyHa B Oyab-sakun MmomeHT. BaHk He Hece BignosiganbHOCTI 3a po36iXKHOCTI B
o6niky yacy KnieHtom Ta obniky 4acy 3a 4acosum nosicom «Kuis (GMT + 2 roguHun)» abo 3a 6yab-aki MOXMMBI NepenoHu, sk He
no3eonaTb KnieHTy cBoeyacHo Bukopuctatu Naponb 2, HagaHuin SMS-noBigoMMeHHsIM.
6.3.8. byab-akuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHun KnieHty BaHkom abo 3miHeHuit KnieHTom BignosigHo Ao ymos [loroBopy
Ta MNpasun, BU3HaTLCA BiANoBiaHo, sk Maponek 1 Ta Maponk 2. MNonepegHi Maponi 1 Ta/abo Maponi 2 BU3HaTLCA HeAiNCHUMN
(HenpaBunbHUMN).
6.3.9. KnieHT camocTiiHO mae 3abe3neynTn HeJOCTYMNHICTb ANnA TpeTix ocid BukopucTaHHA JloriHa, Mapons 1 Ta Maponsa 2. KnieHT
CaMOCTIlHO | B NOBHOMY 06C3i Hece BignoBiganbHiCTb 3a BCi HACNiOKW, CNPUYMHEH 34iIMCHEHHSM A0CTyny Ta/abo iHilitoBaHHAM
onepadin TpeTiMm ocobamu, y pasi oTpuMaHHsa HUMK iHdbopmauii npo JloriH, Maponb 1 Ta/abo Maponb 2 B 6yab-Akui cnocio,
30KpeMa arne HeBUMKINIOYHO Yepes3 BesnocepeaHe 3 HeobepexHOCTi UM 3 BigoMa nosigomneHHs KnieHTom 3a3HadeHoi B LibOMY
NYHKTi KOHMIAEHUiNHOT iHdopMmauii TpeTim ocobam, nigdopy TpeTimu ocobamu foriHy, Maponto 1 Ta/abo Maponto 2 ToLwo.
6.3.10.KnieHT Hece pM3nK Ta HeraTMBHI Hacniakn BTPATU, HE3AKOHHOIO 3aBONOAIHHA MOBINbHUM TenedoHoMm (BignosigHoi SIM-kapTn),
Homep sakoro Bu3HadeHun B 3asBi Ha npueaHaHHa o [orosopy abo MoBiAOMMEHWI B iHLWOMY BCTaHOBREHOMY [JOroBopom
nopsiaKy, a TakoX pU3MK TEXHIYHOrO NepexonneHHs iHpopmalii HanpaeneHoi Ha Homep mobinbHoro TenedoHy KnieHta, B Tomy
yncni, ane He BUKITIOYHO, Y 3B’'A3KY 3 BUKOPUCTaAHHAM 3HEOCOONeHO HoMepy aboHeHTa, KM BignoBiAHO A0 3akoHy YKpainu
«[Mpo enekTpoHHI KOMYHiIKaLjii» HagaeTbCca Ana AOCTYny aboHEHTY 10 eNEKTPOHHUX KOMYHIKaLiMHUX Mepex i nocnyr (34iCHEHHA
ain Knientom gna rioro igeHTudikauii ak aboHeHTa Moro Homepy 3anobirae BUKOPUCTaHHIO NMepPCOHanbHOro HoMepy aboHeHTa
TpeTiMu ocobamu).
6.3.11.Tpu 3miHi Homepa MmobGinbHoro TenedoHy KnieHT 3060B’A3aHuin Hagatu 0o baHky BigNOBiAHY MMCbLMOBY 3asBY MPO 3MiHY
Homepy mobGinbHoro TenedoHy KnieHta. 3a norogxeHHAM 3 BaHkom knieHT moxe nosigomutn BaHk npo 3miHy Homepy
MOGiNbHOro TenedoHy LINAXOM BigNpaBneHHs BiANOBIAHOrO NOBiAOMMEHHSA 3a fonomorol CucteMun «IHTepHeT-6aHkiHM». Mpu
HanpasneHHi KnieHtom nosigomneHHs npo 3MiHy Homepy mobineHoro tenedoHy 3a gonomMoroto Cuctemu «lHTepHeT-6aHKiHM,
BaHk npoBoauTb aBTEHTUIKALO ANS NPUAHATTS pilleHHst Npo 3MiHy HoMepy MoGinbHoro tenedoHy, i skwo KnieHT He moxe
NponTM aBTeHTUdiKauito (3 Oyab-sAkux npuuvH), BaHk He npuiiMae Take 3BepHeHHs KnieHTa [0 BUKOHaHHA Ta MOXe
3anponoHyBaTu KnieHTy 3BepHyTUcsa [0 BiadineHHs baHky onsa HagaHHs BignoBigHOT MMCbMOBOI 3asiBU Ha NPUELHAHHS [O
[Horosopy, BcTaHoBneHoro baHkom 3paska, 3 NoBiAOMIIEHHAM Npo 3miHy Homepy MobinbHoro TenedoHy KnieHta.
6.3.12. Mopanok 3aiicHeHHst onepalii B CuctemMi «lHTepHeT-6aHKiHM:
6.3.12.1.MNepenik onepaduin, yrog, AOKYMEHTIB (Hagani — «onepauii»), Wo MoXyTb O6yTu iHilinoBaHi/nignucaHi/yknageHi KnieHtom 3a
pornomoroto Cuctemun «lHTepHeT-6aHKiHM», a TakoX MOpsAoK X 3AiIMCHEeHHA Bu3HavawTbea [pasBunamu. HepocTynHicTb
iHiLitoBaTK 3a gonomoroto Cucremun «lHTepHeT-6aHkiHMY (Yepe3 mepexy IHTepHeT abo y MoGinbHOMy 3acTocyHky [MYMB) 6yab-
sIKOi onepadii He noTpebye okpemoro nosigoMneHHs baHkom KnieHTa Ta He no36aBnsie ocTaHHLOro Npaga iHilitoBaTu onepadii
iHLUMMK JOCTYNMHUMU KaHanamu o6CnyroByBaHHsI.
6.3.12.2.baHk B Oyab-AkuiA Yac Ha CBii po3cyg Ta 3a BIacHOK iHiliaTMBOW MoOxe 3MiHUTM [MpaBuna, 3a ymMOBU [OTPUMAaHHS
HaCTynHOro:
1)Mopsagok Ta/abo ymoBM 3gincHeHHs Oyab-akoi onepauii, Bu3HavawTeca NpaBunamn B Ti pegakuii, ska gie abo gisna Ha
MOMEHT i iHiLitoBaHHSA, AKLWO iHWe 6e3nocepeaHbO He nepeabdayeHo Aioyoto Wwoao Uiei onepadii pegakuieto MNpasun.
2)baHk 3abe3nevye yepe3 Cant Cuctemun «lHTepHeT-6aHkiHMY Ta/abo y npumiweHHi baHky goctyn go MNpaeun Ta gioyoi woao
Oyab-akoi onepadii pegakuii MNMpasun npotarom 5 (M'ATW) poKiB 3 MOMEHTY iHiLilOBaHHS BiANOBIAHOI onepaLiii.
6.3.12.3.IHiuitoBaHHA  KnieHTom 6yab-sikoi nepepbadeHoi NpaBunamu onepadii BBaXaeTbCst 3AINCHEHHUM 3@ HACTaHHSA  BCiX
3a3HaYeHNX HXYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «IHTepHeT-6aHKiHM»;
2)BusHaudeHHs KnieHTom Bcix HeoOXigHUX napaMeTpiB BiANOBIAHOI onepaLwlii;
3)3aincHeHHs baHkom ycniwHoi aBTeHTUdIKauii KnieHta y pasi BBeaeHHS KnieHTOM npaBunbHOro 3HadeHHst Mapons 2, kpim
onepadin, 3a akumMu BBeaeHHs Maponsa 2 He BUMaraeTbCes.
6.3.12.4. baHk Mae npaBo He BUKOHATW iHiLiioBaHy KnieHTOM onepauito 3a HacTaHHA Oyab-5KOi i3 3a3HaY€HNX HUXKYE YMOB:
1) HepocTtaTHOoCTi Ha KapTkoBoMy (1x) paxyHKy (ax) KnieHTa kowTiB Ans 34iNCHEHHs BiANOBIAHOI onepalwlii;
2) HespginicHeHHst KnienTom onnatu goctyny no Cuctemu «lHTepHeT-GaHKiHM», SKLWO Taka onnata nepenbadveHa Tapudamu
Ta/abo 6e3nocepeaHbLO UMM [JoroBopom;
3) 3a HacTaHHs iHWKX ymMoB, nepeabaveHux Mpasunamu;
4) HasiBHiCTb Npo6nem TEXHIYHOro XapakTepy;
5) YuacHukom BignoBigHOi onepadii € ocoba, Wwo BkAYeHa [0 nepeniky ocib, MoB’A3aHuX i3 34INCHEHHS TEPOPUCTUYHOI
DisAnbHOCTI;
6) Mpu3HaveHHsA nnaTexy He Aae 3MOry YiTKO BU3HAYUTU MeTY 3AiNCHeHHs (piHaHCOBOI onepaLii Ta il EKOHOMIYHUIA CEHC.
6.3.12.5. be3nocepeaHbo nopsgok obcnyroByBaHHA KnieHTa B CucteMi «lHTepHeT-6aHkiHr», B TOMYy 4umcri iHiuitoBaHHA Oyab-akoi
onepav,ii Bu3Ha4aeTbca Npasunamm.
6.3.13. BuHaropoga baHky Ta nopsigok po3paxyHkiB npu o6cnyroByBaHHi B CucTeMi «IHTEpHET-0aHKiHM»:
6.3.13.1.3a HagaHHsa KnieHnTy goctyny Ao Cuctemn «lHTepHeT-6aHKiHM» 3rigHO 3 ymMoBamMu Liboro [JoroBopy NpoTsiroM nepiodis vacy,
BU3HavyeHnx Tapudamu, KnieHT nonepedHbO cnnayvye KOMICilO, Yy BiANoOBIOHOCTI OO0 YMHHWUX Tapudis, 3 akumm KnieHT
0O3HanoMMBCSH A0 YknageHHs upboro floroBopy. Tapudwm 3a 3gincHeHHs onepadii B Cuctemi «IHTepHeT-6aHKiHM», BU3Ha4arTbCA
Tapwucamu, Lo AiloTb HA MOMEHT iHiLitOBaHHSA BiANOBIAHOI onepaLlii.
6.3.13.2.KnieHT iHiditoBaHHsAM Oyab-Akoi onepauii 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHMY MiaTBEPOXKYE, O O3HANOMITEHUNA 3
YUMHHUMM Ha MOMEHT TaKoro iHilitoBaHHs Tapudamu Wwoao uiei onepadii, i TOrogKyeTbCa Ha 34iINCHEHHSA onepadii BianoBigHO
0o unx Tapudis.

6.3.13.3.Bignik nepiogiB AoCTyny 34iACHIOETLCS, MOYMHAOYM 3 AHA NpueaHaHHsa KnieHTa go uboro [Jorosopy, abo y pasi BigHOBMNEHHS
poctyny go Cuctemu «IHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posaginy Il uboro Oorosopy. TpuBanicTb KOXHOro
HacTynHoro nepiogy AOCTyny Ta po3Mmip BignoBigHOI KOMicii BU3HavaoTbest Tapudamu, wo byayTe LiATM Ha gaty nodartky
BiQNOBiAHOro nepiogy AoCTyny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3asHayeHoi B n.6.3.13.1. Posginy |l uboro [doroBopy kowmicii, BaHk 6nokye goctyn KnieHta go

Cunctemu «lHTepHeT-6aHKiHM.
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6.3.13.5.[1ns BigHoBneHHs JocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» KnieHT mae cnnatuTu komicito, 3a3HaveHy B n. 6.3.13.1. Poaginy
Il uboro [oroeopy. Y pasi BigHoBneHHs [doctyny oo Cuctemu «lHTepHeT-6aHKiHr», He BpaxoBytouM nonoxeHb n. 6.3.13.1.
Posginy Il uboro Jorosopy, KnieHT cnnavye KoMicito, WO BU3HAYAETLCSA YMHHMMM Ha AaTy crnaTu Takoi Komicii Tapudamu, npu
LUbOMY BiANiK HOBOro i moganblUnX nepiodiB AOCTYNy MOYMHAETbCs 3 gaTtu cnnatu KnieHToM komicii, 3asHayeHoi n. 6.13.1.
Posaginy Il usoro Jorosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBatn goctyn Ao Cuctemn «lHTepHeT-6aHKiHM» B Oyab-AKMI Yac 3a BNACHUM BaxaHHsM 24 roavHu 7 OHIB HA TXKOEHb.

6.3.14.2. IHiuitoBaTn 3a gonomoroto Cuctemmn «IHTepHeT-6aHKiHM» onepadii Ha BU3Ha4YeHUX yMOBaXx.

6.3.14.3.Bumaratn Big baHka HagaHHA OOKyYMeHTanbHOro NiaTBepAXeHHs 3AincHeHHs KnieHTom onepadii B Cuctemi «lHTepHeT-
6aHkiHr» He nisHiwe 5 (M’aTn) pokiB Nicns NpoBeAeHHs onepakwlii.

6.3.14.4.IHwi npaBa, nepenbaveHi MNMpaBunamu BigHocHO KnieHTa i wopno onepadin, 3giicHioBaHux KnieHtom B CucteMi «lHTepHeT-
OaHKiHr».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Gyab-akuii Yac 3a BMacHOH0 iHILiaTUMBOK Ta Ha BNacHW po3cyn 3MiHUTW YMOBW OOCTyny Ta/abo kopucTyBaHHA Cuctemoto
«IHTepHeT-6aHKiHr» 3 NOBIAOMMNEHHSAM Npo Taki 3aMiHM KnieHTa y nopsgky, nepeabadeHomy [loroBopom.

6.3.15.2.Bumaratn Big KnieHTa pogatkoBi OOKYMEHTI Ta BiQOMOCTI, WO AalTb 3MOry BU3HAUUTM METY Ta EKOHOMIYHUI CeHC
hiHaHCOBMX onepaLin.

6.3.15.3.3ynMHnTK npoBefdeHHs iHaHCOBUX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT baHky yTOYHeHHs
iHdbopMaLii 3rigHO BUMOT 3aKOHOAABCTBA YKpaiHu.

6.3.15.4.3a6nokyBatun goctyn KnieHta o Cuctemn «lHTepHeT-6aHKiHM» y pasi HacTaHHsA Oyab-AKOi 3 HACTYMHNX YMOB:
3pincHeHHs 3 (Tpbox) nocnink HeeBaanmx cnpob seoay Mapons 1;

- 3gincHenHs 3 (TpboXx) nocninb HeBaanux cnpob Beoay MNMapons 2;

- 3piicHeHHs KnieHTom Ain, WO nepeLukogKaoTb BUKOPUCTaHHI0 Cuctemun «IHTepHeT-6aHKiHM iHWWMKX KnieHTamu;

- Hecnnatu 3a nocnyrn baHky, Wo matwTb ByT1 HagaHi y HacTynHOMY nepiogi AoCTyny;

- Ha nigcTasi 3asBun/3BepHeHHs KnieHTa;

-y pasi HeBMKOHaHHS KnieHTom 000B’A3Ky 3 HagaHHS AOKYMeHTIB Ta /abo 3'aABneHHs Ao baHky y Bunagkax, nepeabadveHux n.
5.1.1. Poaginy | uboro florosopy;

- He HagaHHs iHdbopmauii, nepegbaveHoi LM [oroBopom.

6.3.15.5.brokyBatn goctyn o Cucrtemun «lHTepHeT-6aHKiHr» y pasi BUKopucTaHHa KrieHToM Onst 30iMCHEHHSI AOCTYNy TEXHIYHMX Ta
nporpamHmx 3acobis, WO He BiANOBiAaTbL BUMoram baHky, abo BUMHEHHS KnieHTom iHWMX Aji, Wo He BignosigaTe BUMOram
MpaBun, a TakoX 3 METO0 3AINCHEHHS NPOMINAKTUYHMX Ta PeMOHTHMX pobiT. Kpim Toro baHk mae npaBo 6rokyBaTtu Joctyn Ao
Cnctemun «IHTepHeT-6aHKiHM» Npyu HasBHOCTI 06CTaBWH, AKi cBigYaTb NPO HeCaHKLUioHOBaHe/ HenpaBOMIpHE BWKOPUCTaHHS
Cunctemu «lHTepHeT-6aHKiHM» abo BUHUKHEHHS Yy BaHKy nigo3pu woao WMOBIPHOT 3arpo3n HE3aKOHHOTO BUKOPUCTaHHs Cuctemu
«IHTEepHeT-6aHKiHM.

6.3.15.6.IHwi npaBa, nepeabayeHi NpaBunamu 3okpema i WoOAO onepauii, 3giicHioBaHux KnieHtom B CucteMi «lHTepHeT-6aHKiHM».

6.3.16. KnieHT 3060B’A3aHMI He 3giicHioBaTn B CucTeMi «IHTepHeT-6aHKiHM» Aii, WO MOXYTb NPU3BECTU OO HEMOXIMBOCTI NOCTIAHOrO
abo TMM4acoBOro BMKopUCTaHHs Cuctemn «IHTepHEeT-6aHKiHM» iHWUMK KnieHTamy BaHky. Y pasi nopylieHHs KnieHtom uporo
3060B's13aHHS, KOMNeHcyBaTn baHky, iHLWWM KrieHTaM, CnpUYMHEH BignoBigHMuy gismn KnieHta 36Utk B MOBHOMY pO3MIpi.

6.3.17. baHk 3060B'A3aHui 3abe3neyyBaTi B MeXax CBOEI MOXIMBOCTI KOH(piAEeHUiNHICTb iHpopmaLii npo KnieHTa Ta noro onepadisx,
3piicHeHux Ta/abo iHiuinoBaHux B Cuctemi «lHTepHeT-6aHKiHM».

6.3.18. baHKk He Hece BignoBiganbHICTb 3a BIACYTHICTL AocTyny Ao Cuctemn «lHTepHeT-6aHkiHr» abo HekopekTHy poboTy Cuctemu
«IHTepHeT-6aHKiHr» y pasi BukopuctaHHs KnieHToM Ans 34iNCHEeHHS Takoro AOCTYMy TEXHIYHMX Ta NporpaMHmnx 3acobis, WO He
BignoBigawTb BUMoraMm baHky, abo BUMHEHHS KnieHToM iHWMX JiR, Wwo He BianoBigaloTb BUMoram [NpaBun a Takox y BUNagky
OTpUMaHHs TpeTimn ocobamu iHdopmauii npo JoriH, Maponk 1, Maponb 2 B Oyab-sikuiA cnocib, 3okpema, Yepes GesnocepenHe
HeobepexxHe Yn HaBMUCHe noBigomneHHst KnieHtom abo nigbopom JloriHa, Mapons 1, Mapons 2 TpeTiMn ocobamu ToLLO.

6.3.19. KnieHT ycBigomnioe BioMOBIAHWIA pU3UK CaMOCTIMHO i B MOBHOMY 06CS3i Hece BiAMOBiAanbHICTb 3a BCi HACMiAKW, CMPUYUHEHI
BU3Ha4veHumu B n. 6.3.18. Posainy Il uboro [orosopy nogismu.

6.3.20. baHk mae npaBo B O4HOCTOPOHHBOMY NopsAKy posipeaTtu [orosip y YacTuHi HagaHHs gocTyny Ao Cuctemu «lHTepHeT-6aHKiHM
y pasi, akwo KnieHT He kopucTyBaBcsi CUCTEMOKO «lHTepHEeT-6aHKiHM» NPOTArOM LUECTU MICSLiB MOCMiNb, @ TakoX 3a YMOBM
BiJCYTHOCTI BiAKpWUTMX BignosigHo Ao [oroBopy paxyHkiB y baHky Ta / abo BiACYTHOCTI YMHHMX OOrOBOPIB LLOAO iHWMX NOCAyr
BignoBigHo Ao [oroeopy, i CTOPOHM MOroaXykTbCs, O NpY LbOMy iHopMyBaHHs KnieHTa npo posipBaHHs [orosopy y
YacTuHi HagaHHa gocTyny Ao Cuctemun «IHTepHET-6aHKiHM» He 3AiNCHIETBCS.

YactuHa 7.
YMoBU KOpUCTyBaHHSA iHAUBIAYyanbHUM 6aHKiBCbKUM ceidom
7.1. BaHk mMoXe HapgaBaTu MOCIYry KOPWUCTYBaHHS iHAMBIQyanbHUM 6GaHKiBCbkuMm cendpom (Hagani 3a TEKCTOM L€l 4acTHu —
Cend), 3a HasBHOCTI y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakety nocnyr. lNocnyra
kopuctyBaHHs Cendom HagaeTbcsa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.
7.2. Cend HapgaeTbCca B TMMYacoBe NriaTHe KOPWUCTYBAHHA AN PO3MilleHHst Ta 36epiraHHs HanexHux KnieHty uiHHocTen Ta/abo
OOKYMEHTIB (Hafani 3a TekCToM Uiei yacTuHn — MaliHo) nicnsa 3gincHeHHs ineHTudikauii/ Bepudikauii KnieHta BignosigHo no
BMMOrI 3aKOHOAaBCTBa YKpaiHn y pasi HasBHOCTI BinbHoro Cendpy y cxosuwi banky. Ans goctyny go Cendy baHk Buaae
Knienty kntoy(i) Big Cendpy BMKMNOYHO nicnsa onnaTtn BUHAropoau.

7.3. Micue posTalwlyBaHHSA cendoBoro cxosuila, Homep Ta po3mip Celdyy, CTPOK KOPUCTYBaHHS, KinbKicTb KrtodiB Big Cendy
3a3HavatTbca y 3aaBi HA NpuegHaHHa o [loroBopy, sika odhopMItoeTbea Yy BigaineHHi baHky oe postawoBaHo ceridhoBe
CXoBuLLE.

7.4. KnieHT He moxe 36epiratn B Cendi peyoBuHu, martepianv, npeaMmeTn, 3asHadveHi y n. 7.7. Posginy |l JoroBopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu AK Taki, WO BUIyYeHi 3 LUBiINbHOro 06iry abo obmexeHi B uMBinsHoMy obiry.

7.5. BuHaropopa 3a kopuctyBaHHA Cendpom Ta 3acTaBHa BapTiCTb:

7.5.1. BuHaropoga baHky 3a kopuctyBaHHs CeindpomM cnnadyetbca KnieHToM 0gHOpa3oBO 3a BeCb CTPOK KopucTyBaHHSA Celidom B
OeHb opopmneHHsa 3asBu Ha NpueaHaHHs 00 [JoroBopy 3 METOH OTPUMAaHHS Y KopucTyBaHHS Cendom, a npu NpogoBXKeHHI,
aBTOMaTM4YHOMY MPOOOBXEHHI CTPOKY KopucTyBaHHA Celndom (Hagani 3a TeKCTOM Ujiel YaCTUHM — NPOAOBXEHHS CTPOKY) — B
OeHb NPOAOBXEHHS CTPOKY, BiAMNOBIAHO A0 YMHHUX Ha AaTy cnnaty Tapudis B 3anexHocTi Big po3Mipy Cendy.

7.5.2. 3 meTo0 3abesneyeHHs BUKOHaHHS 3000B’A3aHHs KnieHTom, B TOMy 4mcni 3 BigwkogyBaHHA BaHky BuTpaT, moB’a3aHux i3
3amiHoto 3amka Cendpy, KnieHT cnnadye BaHky cymy kowrTiB 3rigHO Tapudi, sik 3actaBHy BapTicTb 3amka Cendpy (Hapani 3a
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TEKCTOM Ujel YacTMHM — 3acTaBHa BapTicTb). Cyma 3acTtaBHOI BapTOCTi MoBepTaeTbCs KnieHTy nicns 3akiHYeHHs CTPOKy
KOPUCTYBaHHS, Yy pasi siKLWO MNpPOTSIroM LbOro CTPOKYy 3amiHa 3amka Celidy He BigOyBanacb 3a YMOBW BUKOHaHHS HUM
3060B’'A3aHb Woao nosepHeHHs Celdy Ta kntova(iB) y cnpaBHOMY CTaHi, NpuaaTHOMY Anst BUKOPUCTaHHS 3a MPU3HAYEHHSIM,
nepeabayeHuM Uieto YacTuHow [loroBopy. Y pasi 3amiHu 3amka Cendpy abo npoBeaeHHs iHWKWX Ai no npueaeHHio Cendyy Ta
kntoya(iB) y cnpaBHUM cTaH, baHKk BMKOPWUCTOBYE KOLITK, WO Gynu cnnadeHi KnieHTom y SIKOCTi 3acTaBHOI BapTOCTi, Ta siKi
0o6nikoBylOTbCS Ha BIANOBIAHOMY paxyHKy bBaHka. Y pasi nepeBulleHHs cymu BUTpaT, noHeceHux baHkom, Hag cymoto
3acTaBHOI BapTOCTi, yci BUTpaTn baHky KnieHT 3060B’a3aHni BigwkoQyBaTn B NOBHOMY 06CA3i Ha neplly Bumory BaHky. Y pasi
SIKLLIO Cyma 3aCTaBHOI BapTOCTi NepesuLLye BUTpaTh baHky, 3anuwwok cymu 3actaBHoi BapTocTi baHk noBepTae KnieHTy.
BuHaropoaa 3a kopuctyBaHHa Cendpom, 3actaBHa BapTicTb Ta BUTpaTW, AKi NoHeceHi baHkom y pasi 3amiHn 3amka Cewndy, B
TOMY 4uChi y BMNaaKax PO3KPUTTA cendy Ha NiAcTasi BiAMNOBIAHOrO CyAOBOrO pilleHHs (LWOAO BWIMKM, KOHdickauii ToLo)
YNOBHOBaXXEHUM NpeACcTaBHMKOM BifMOBIOHOIO AEPXKaBHOrO opraHy, NpMBaTHMM BUKOHAaBLIEM, BCTAaHOBMNEHHS BMicTy Cewndy 3a
BiACYTHOCTI knieHTa abo NpoBeAeHHs iHWWX Ai no npuBeaeHHo Celdyy Ta knmo4a(iB) y CnpaBHUI CTaH, CNadyeTbCs LUMAXOM
6esroTiBKOBOro nepekasy abo y nopsaky JorosipHoro cnucaHHs, nepeadavexoro n. 3.13 Po3giny || Jorosopy.

Hoctyn po Ceidy HagaeTbcA 3 ypaxyBaHHAM HacTYMHOrO:

KnieHT oTpumye npaso kopuctyBatuck Cewndom (goctyn go Cendy) 3 MOMEHTY BHECEHHS BMHAropoau 3a KOPUCTYBaHHSA
Ceicbom Ta 3aCTaBHOI BapTOCTi.

[ocTtyn HagaeTbCca y CynpoBOAi YNOBHOBaXeHOi ocobu baHky npoTarom BCTaHOBNEHOro pobo4yoro vacy cerndoBoro CXoBuLLa,
posmiweHoro y BiaaineHHi baxky, iHdopmauis woao skoro nybnikyetsca Ha Canti BaHky.

KnieHT 30608B’s13aHui kopucTyBaTncs Celdom BignoBigHO 4O MOro NpusHayeHHsa Ta YMOB Liel YacTuHu [JoroBopy, B TOMy Ynchi
BMKopucTtoByBaTh dyTnsap Cendpy ans 36epiraHHs MaiHa.

Okpim 6e3nocepeaHbo KnieHta, goctyn no Cendpy moxe OyTu HagaHui iHWIN ocobi BUKIIOYHO LUMSIXOM BUAadi Takii ocobi
[oBipeHOCTi Bif, iMeHi KnieHTa npy LuboMy nepefadvy Krtova ynoBHOBaXeHin ocobi KnieHT 3aiicHioe camocTinHo 6e3 peectpadii
Takoi aii B baHky. Npo ckacyBaHHs (aHynoBaHHSA) AOBipeHOCTi, BUuAaHoi KnieHTom ynoBHoBaxeHin ocobi KnieHT 3060B’a3yeTbes
HanpaeuTn baHky B NMCbMOBI hopMi BiAMOBIgHE NMOBIAOMMEHHA. Y pasi HEMOBIOMITEHHs @60 HECBOEYACHOrO MOBIAOMITEHHS
BaHKy Npo ckacyBaHHs (aHynoBaHHSA) gosipeHocTi, baHk He Hece BignoBiganbHOCTI 3a HagaHHs gocTtyny o Cendy ocobi,
npaeo Akoi Ha goctyn go Cendy 6yno npunuHeHo KnieHTom.

KnieHT abo ynoBHoBaxeHa HUM ocoba MaloTb MiATBEPAUTM CBOE MpaBo Ha goctyn ao Cendyy, npen’sisuBuM nacnopT abo
[OOKYMEHT, Lo Noro 3amiHioe Ta krtod Big Cendy. MNpy HeMoxXnuBOCTI 3aiicHeHHs BaHkom BepudikaLii ocobu, sika Mae npaso
Ha kopucTyBaHHs Ceridom, Ta/ abo skwio kntod Big Cendpy He cniBnagae i3 3amkom Cendyy, gonyck go Ceidpy He HagaeTbes.
BaHk 3anuvwae 3a coboto NpaBo BiAMOBUTM y [03BOMi YBIATU y celdpoBe cxoBulle Binbll HiXX OAHIN 0cobi, 3HaxXo4UTUCH Y
CcX0BMLLi Ginblie M'ATM XBUNWH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaXeHO! HMM 0COOM nepemicTuTM yTnap Moro
Cendy y cneuianbHe NpUMILLEHHS 32 MeXaMu CendOBOro CXoBULLA.

CTOpOoHM He 3airicHIoTb onuc BMicTy Cendy (MaiHa) i ynoBHoBaxkeHa ocoba baHky He o3HamomntoeTbes 3i 3mictom Cendy.
BaHk He Hece BignosiganbHOCTI 3a ncyBaHHA MaviHa, ske Bigbynocs He 3 BUHM BaHky (XimiyHa peakuis, koposia meTany,
CTUXiHe nnxo, 6ooBi aii abo 3arpo3a 601MoBKX A TOLO).

3amok Big Celdyy BigKpvMBaeTbCcsl ABOMA KIOHYamMy OOHOYACHO: MEPLUMM KIoYeEM (OCHOBHMM) Ta OpYyrMMm Krnoyem (MancTep-
kntodem). MNepwmnii knod (OCHOBHWUIA) BUFOTOBMSIETLCA Yy ABOX MPUMIPHMKAX, OOWH 3 HUX yTunidyetbca BbaHkom, 3rigHO 3
BHYTPILWIHIMW JoKymMeHTamy BbaHky, a iHWwwiA npumipHMK Hapaetbes KnienTy. Opyruid kmod (MancTep—kniod) KnieHty He
HagaeTbCes, BiH 3HaxoauTbes Y banky. [1Bepi cenpoBoro cxosuLla BiakpuBae ynoBHoBaxeHa ocoba BaHky, notim KnieHT cBoim
knoyeM Bigkpusae caivi Cend, HoOMep SKOro iAeHTUYHMI 3 HOMepOoM knitoya KnieHTa.

Be3anocepenHbO Npu BMiLLEHHI Ta BUydeHHi BMicTy Cendpy ynoBHoBaxeHa ocoba baHky He npucyTHs.

Y pasi HasBHOCTI Nigo3py y nopyLeHHi Knientom ymoB [loroBopy wwono kopuctyBaHHsi Cendom, baHk mae npaBo BumaraTu, a
KnieHT 30608B’a3aHuni 3abe3neqnT MOXIMBICTb NpoBeaeHHs ornsaay ManHa, wo 36epiratotecs y Cendi y npucyTtHocTi KnieHTa.
Oonyck no Celndyy 34iNCHIOETLCS NPOTSrOM CTPOKY, 3a sikuii KnieHTom cnnaveHo BuHaropoay baHky 3a kopuctyBaHHs Cerndhom.
Mpwu BigmoBi KnieHTa BvKoHaTK CBill 060B’A30K N0 cnnati BUHaropoau 3a kopucTtyBaHHa Cendom, baHk Moxe BiAMOBUTUCH Bif
BMKOHaHHS cBoro o6oB’s3ky Hagatu goctyn ao Cendy 4o MOMeHTy cnnatu BuHaropoamn banky 3rigHo 3 Tapudamu.

Axkwo KnieHTom nowkomkeHo abo BTpayeHo kntod Big Cendy, KnieHT 3060B’A3aHMIn noBigomnt Npo BTpaTy baHk npotarom 3
(TPbOX) pobOUMX OHIB LUNSXOM HadaHHA NMMCbMOBOI 3asiBM Ta B AeHb ii HaAaHHA BigLlkogyBaTy BUMTpaTu BaHKy, moHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BigMNoOBIAHO 00 YMHHMX Tapudis baHKy Ha AeHb BiALLKOAYBAHHS.

Y BMNagKy HacTaHHs obCTaBuWH, BU3Ha4YeHux n. 7.6.13. uiei yactuHn [oroBopy, a TakoX y BUNaAKy MOLUKOMKEHHSA Krnoya abo
3amka Cendpy He 3 BuHU KnieHnTa, BaHk 3airicHioe poskpuTta Cendpy y npucyTtHocTi KnieHTa, npu upomy, Ha Yac 3aMiHm 3aMka
Ceidpy, KnieHT 3060B’a3aHuIn nepemictutn dytnap Ceindy y cneuianbHe NpUMILLEHHS 32 MeXaMu cerndpoBoro cxosuLla. baHk
Hapae KnieHTy HoBui kntod Big Celidby nicnsi 3aBepLUeHHs 3amiHn 3amka Cendy.

KnieHT, wnsixom nignucanHsa 3asBu Ha npuegHaHHs o [loroBopy, Norogxyerbcsa 3 npaBoMm baHky (He 3anepevye) o6MexuTn
poctyn po Cendy y Bunagky 3aMOPOXEHHS akTMBIB BI4MOBIAHO [0 3aKkoHO4ABCTBa YKpaiHM B cdpepi dhiHaHCOBOro
MOHITOpMHry, 6e3 nonepegHLOro nosigomneHHs npo ue Knienta. MNpy ubomy, Take OOMEXEHHS He € MOPYLUEHHAM YMOB
HoroBopy 3 60Ky baHky Ta He npuaynuHse obuncneHHs cTpoky kopucTyBaHHs Cendpom. BaHk noHosnioe goctyn KnieHta go
Celidy B A4EHb PO3MOPOXEHHS aKTUBIB.

Y BUNaAKy HAaCTaHHS YN PU3MKY HacTaHHS obcTaBuMH HenepebopHOi cnnu (Noxexa, noBiHb, 6oroBi Aii abo 3arpo3a GoroBmx
4in, iHwWmx obcTaBuH, BU3HaveHux n. 7.1. Po3aginy | uboro [dorosopy, Towo), goctyn Ao Ceindpy 30iACHIOETLCS B NOPSAKY,
BM3Ha4yeHoMy BbaHkoM y BignoBiAHOMY MOBIOOMIIEHHI.

Lo pevoBuH, maTepianiB, npeamMeTiB, 36epiraHHs SIKWX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenprnacy Ta BUOYXOBi MaTepianu, crnelianbHi Mmatepiany i yctaTkyBaHHsi Ansl iX BATOTOBMEHHS;

HAPKOTUYHI PEYOBUHY;

BilICbKOBa TEXHiKa, 3anacHi YaCTMHW, KOMMNIEKTYIoYi BUpobu, Mpubopu Ta ycTaTKyBaHHA A0 BiICbKOBOT TEXHIKM;

OTPYVHi, TOKCUYHI, NEerko3anMucTi pe4oBMHK, PagioakTMBHI PEYOBMHW, MaTepiany Ta BUPOOW 3 HWMX, CTUCHYTI rasu, iHpeKuinHi
mMaTepianu Ta piAvHN, PeYOBUHM L0 MatoTb Pi3KMI 3anax, B TOMY YMCIi B @epO30SIbHUX YNaKoBKaXx;

npeaMeTH, siKi CTBOPIOKOTb CUMbHE €MEKTPUYHE Ta MarHiTHe none;

LUBWMAKOMCYBHI MaTepianu Ta pe4oBuMHU, Y TOMY YMCIi NPOSYKTU XapyyBaHHS;

pOCNVHU, TBAPWHU;

mMartepianu, pe4oBUHWN Ta NPEeAMETH LLO 34aTHI 34INCHUTY LKIAAVBWIA BNAUB HA OpraHiam NguHu;

MaWHo, WO npoTunpaBHO HabyTe abo Buny4veHe y BrnacHuWka abo nNpaBoO BNAacHOCTI Ha sike OCKapXyeTbCsl (3'ICOBYETbCH) Y
CyOOBOMY MOPSIAKY;

WwmndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIS Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;
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Oyab-siKi iHLWI NpeaMeTy, WO BUITyYeHi 3 LMBINbHOro ooiry.

CropoHu ginwnu 3rogu, wo baxk 3abe3neuvye LinicHicTb Ta oxopoHy Ceiidy Ta ceiidhoBOro CxoBULLA, KPiM BUNaaKiB HaCTaHHS
o6cTaByH HenepebopHOi cnnu (NoXexa, NoBiHb, HenpaBoOMIpHI Aii Ta / abo waxpancTeo TpeTix ocib, 6orosi Aii abo 3arposa
©onoBuX Ain, iHWKX o6CcTaBuH, BU3HadYeHux n. 7.1. Poaginy | uboro [Jorosopy, TOLO).

BaHk He Hece BignosiganbHoOCTi 3a BMicT Cendy (MalHO) Ta He 3060B’A3aHuin cTpaxyBaTu BmicT Celdpy. KnieHT moxe
3actpaxyBatu BmicT Cendpy okpemo Ta 3a paxyHOK BnacHux KowwTiB. BaHk He Hece BignosiganbHiCTb 3a 36UTKK, LLIO CNPUYMHEHI
KnieHTy B pesynbTaTi He3akoHHWX Aivi Ta / abo waxpanctea TpeTix ocib abo BHacnigok nopyLeHHs KnieHtom [lorosopy ToLuo.
MpaBo kopuctyBaTMca CendpOM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHSAM
KOXXHOrO HOBOIO MPOAOBXEHHs1 CTPOKY. KnieHT 3060B’a3aHuii npotarom pobo4yoro yacy baHKky He ni3dHille OCTaHHLOro AHS
CTpoKy kopuctyBaHHA Cendom 3BinbHUTU Celid Ta noBepHyTu BaHnky kntoud(i) Big Cendpy. Y pasi AKWO OCTaHHIM AeHb
kopuctyBaHHa Cendpom npunagae Ha BuXigHWMI abo CBSATKOBUMIA AeHb, KnieHT 3060B'A3aHuii 3BinbHUTM Ceind Ta NoBepHyTU
kntod(i) Big HbOro He MisHille neplioro pobo4voro AHSA, HACTYMHOro 3a BMXiAHUM abo CBATKOBMM [HEM, 32 BUKITHOYEHHSM
BMNaZKy OOCTPOKOBOro posipBaHHs [lorosopy Ha nigctasi n. 7.21.3. Po3giny Il Jorosopy, konu KnieHT 3060B’A3aHWI 3BiNbHUTY
Celid Ta nosepHyTV kmtou(i) Big HbOro B A€Hb Takoro posipBaHHsa. Akwo KnieHT He 3'aBuTbcs Ana oTpumaHHsa MaviHa B
OCTaHHIN AeHb CTPOKY KopucTyBaHHA CendoM i BiACYTHI yMOBM (NiACTaBun) ANA NPOAOBXKEHHA CTPoKy, CTOPOHU MOroAmnucs,
O 3a YMOBW MPOJOBXEHHSA LiANbHOCTI cendoBOro cxosuwa (AKWO He Biabynocb NPUNUHEHHS AiSnbHOCTI cendoBOro
cxosuwa) BuHaropoga baHky, nepenbayerHa Tapudammn 3a kopucTyBaHHA CendomM NpoaoBXKye HapaxoByBaTUCh Y PO3MIpI,
nepenbadyeHomy Tapudamu 3a koxeH AeHb 36epiraHHs MainHa nicna 3akiHYeHHs CTpoky kopucTyBaHHa Ceindom 6e3
0hOPMINEHHS MPOAOBXEHHS CTPOKY, AKWO He Oyno po3kputTs Celidy y Bu3HaveHux umMm [JoroBopom Bunagkax. [octyn Oo
Celidpy B Takomy Bunaaky HagaeTtbcs KnieHty nicna cnnatn 3aboprosaHocTi nepes baHkom.

CTOpPOHU AOMOBUIUCH, WO CTPOK KopucTyBaHHA CelichomM BBaXKaeTbCs NPOAOBKEHUM (aBTOMaTU4YHO NPOAOBXYETLCS)
Ha TaKu caMui CTPOK, AKLLO:

KnieHT 0o 3akiH4eHHs1 ocTaHHbOI JO06W OCTaHHLOrO OHA CTPOKY KOpUCTyBaHHs Cendom, 3 BpaxyBaHHAM KOXHOrO HOBOrO
NPOAOBXEHHSA CTPOKY, HE MOBIAOMMB NPO MNPUMNWHEHHHA KOpUCTyBaHHs Cendpom Ta 3aicHMB onnaTy BuHaropoau baHky 3a
kopuctyBaHHa Ceindom Ha NPOAOBXKEHWI CTPOk abo 3abe3neynB HasiBHICTb KOLUTIB HA paxyHKy B baHky B cymi, goctaTtHin ans
30iicHeHHs [lOroBipHOro cnmMcaHHs BMHAropoau 3a kopucTyBaHHA CendoM Ha NpPOOOBXKEHUM CTPOK. AKWO Ha aarty
NPOJOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOi BapTocTi, KnieHT mae 3gincHutu onnaTty abo 3abe3neunTn
HasIBHICTb KOLUTIB Ha paxyHKy B BaHKy B cymi, gocTaTHin Ans 3AincHeHHA [JOroBipHOro CnmMcaHHA PisHULi CyMU KOWTiB Ans
OOCAMHEHHS BU3HAYeHOro YMHHMMU Tapudamm 3HaueHHs 3acTaBHOi BapTocTi. Mpu LbOMY BMHaAropoga Ta pi3HUUA Cymu
3acTaBHOI BapTOCTi CnnayyeTbca 3a Tapudamu, YMHHUMU Ha AaTty NPOAOBXKEHHS CTPOKY, 3 akuMn KnieHT mae 3mory
o3HanomuTnca Ha Cawti baHky Ta B pasi HEnoromKeHHs NPUNUHUTK KopucTyBaHHA Celidom, B TOMY Yuchi He gomnyckatu
NPOAOBXEHHS (aBTOMaTUYHOTO NPOJOBXEHHSA) CTPOKY KopucTyBaHHA Celndom;

B OCTaHHIl AeHb CTPOKY KOpUCTyBaHHA Celidom, 3 BpaxyBaHHSM KOXHOrO HOBOIO NMPOAOBXEHHA CTPOKY, BaHk Mae MOXNuBICTb
HagaBaTw uto nocnyry i B baHky 4iloTb yMOBM HagaHHA B TUMYacoBe nnatHe KopucTyBaHHA Cendi Ta KnieHT He oOmexeHui B
npaei BiNbHOrO posnopsaxeHHs ManHom y Bunagkax, nepenbadveHvx 3akOHOM (B TOMY YMUChi apewuTy, iHWWX nyoniyHnx
0o6TspkeHb). Mpu upomy, KnieHT camocTinHo BigcnigkoBye iHdopmauiio y BignosigHoMy BiaaineHHi banky Ta LleHTpi
ob6cnyroByBaHHA KnieHTiB BaHKy wWono HasBHOCTI/BiACYTHOCTI B BaHky MoxnuBocTi HagaBaTu B kopucTyBaHHst Ceind y
CXOBWLLj, B sKOMY po3milleHo Celid;

3a 30 (TpmAuATb) KaneHJapHWUX OHIB 0 OCTaHHLOrO AHS CTPOKY KOpucTyBaHHA Cendom, 3 ypaxyBaHHSAM KOXHOIO HOBOrO
NPOAOBXEHHA CTPOKY, BbaHk He BuABUTL GaxaHHA BIAMOBWMTUCH Bif aBTOMATWYHOIO NPOAOBXEHHS CTPOKY KOPUCTYBaHHS
Cenidom.

Bkasani B n. 7.11 Posainy Il JoroBopy yMOBM aBTOMaTW4HOro MPOAOBXEHHS CTPOKy KOpWUCTyBaHHs Cendom mawTb ByTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxatuu Ha iHwWi ymosu [lorosopy, CTOPOHU AOMOBUWITUCH, LLIO NPOJOBXKEHHSA CTPOKY
He BiobyBaeTbes i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Po3giny |l Jorosopy. MNpu gogepxaHHi B CyKyrnHOCTi YMOB
ONsi aBTOMaTU4HOro NPOJOBXKEHHSI CTPOKY KOpUCTyBaHHS CelndpoM Ha Takui camuin CcTpok, 3asiBa Ha npueaHaHHs 4o Jorosopy
[0aTKOBO He 0(POPMMHETHLCS.

MpoaoBXeHHs1 CTPOKy KopucTyBaHHA CetdhoM Ha HOBWUIA CTPOK, SIKUI € BiAMIHHMM BiJ MOTOYHOIO CTPOKY, MOXe 34ilCHIOBaTUCS
wnsgxom odopmneHHs KnieHtom BignosigHoi 3asBu Ha npuegHaHHa o Jorosopy.

BaHk 3abe3neuye 36epexeHHs 6aHKiBCbKOI TaEMHWLI LWOAO onepali KnieHTa BignoBigHO 40 3akOHy, Ta HeCe BianoBiAanbHICTb
3a iX He3aKOHHe PO3roSIOLLIEHHST Ta BUKOPUCTAHHSA BigNoOBiAHO 4O 3aKOHOOABCTBA YKpaiHW. baHk He Hece BignoBiganbHOCTI 3a
Aii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHS PilleHHs cyay Y BigHoweHHi Cendy Ta oro BMICTy.

PoskputTs Cenddy 3a BiacyTHocTi KnieHTa Moxe 3aiicHIOBaTUCS Y HAacTyNnHUX BUNagKax:

skwo KnieHT He 3'siBMBCS Ans oTpumMaHHsa BMicTy Celidy npotarom 30 (TpMausTn) KaneHaapHUX OHIB 3 aTh 3aKiHYEHHS CTPOKY
kopuctyBaHHs Cendom abo OOCTPOKOBOrO po3ipBaHHA Lpboro [JoroBopy, a TakoxX Yy pasi, SKWO MPOAOBXKEHHS CTPOKY He
MOXIMBE;

nopyLweHHs KnieHtom ymoB KopucTyBaHHS Celrdom, L0 CTBOPHE 3arpo3y 3aBaaHHA baHky maTepianbHux 36uTkiB BHAcnigok
TaKOro NOpPYyLUEHHS;

y pasi, akwo KnieHT He 3aincHmB 3a4mHeHHst Cendpy CBOIM Knoyem;

iCHye 3arpo3a MOLIKOMXKeHHA abo 3HuwieHHs ManHa, wo 36epiraetecst y Cendi (moxexa, noBiHb, 6oKoBsi Aii abo 3arposa
6onoBuKX Ai ToLw);

npoBefeHHs Ha nigcTasi BiANoBigHOrO CyaoBOro pilleHHs (1) woao BWiMKM (KOHpicKaLii) ynoBHOBaXXeHUM NpeacTaBHUKOM
BiQMNOBIAHOIO AepXXaBHOro opraHy, NnpMBaTHUM BUKOHaBLEM, (2) BCTaHOBMEHHs1 BMicTy Cendpy (cknageHHs akTy onucy ToLo)
Ha BuMmory cnagkoemusi/iB KnieHta;

npunuHeHHs [oroeopy 3 niacras, nepeabdbavyeHnx 3akoOHOAaBCTBOM YKpaiHu, B TOMY umchi y pasi cmepTi KnieHTa;

B iHWMX BUNagkax, nepeabayeHmx 3akOHOAABCTBOM YKpaiHu Ta uum [JoroBopom, B TOMY YMCHi Y BUNAAKY Po3ipBaHHA BaHkom
[oroBopy B 0AHOCTOPOHHBOMY MOPSALAKY .

7.15.1. Y pasi HacTaHHs obcTtaBuH Ans po3kputta Cendy, nepenbaveHux n. 7.15 Po3aginy Il Jorosopy, BaHk nosigomnse KnieHTa

NMMCbMOBO LLUMISAXOM HanpaBfieHHs MOBiAOMIEHHS Y BignosigHocTi oo Bumor n. 8.10 Posginy | [JoroBopy He ni3Hiwe Hix 3a 3
(Tpun) kKaneHgapHUX AHi Ao AHA po3kpuTTa Cendy.

7.15.2. Y pasi HasiBHOI 3arpo3u 3aBAaHHst baHKky maTepianbHux 36uTtkiB BmicTom Celidy abo SKLWo iCHye 3arpo3a NoLKOOKEHHs1 abo

3HMWEeHHs MairHa, wo 36epiraetbes y Cenddi (noxexa, noBiHb, Gowosi Aii abo 3arpo3u GoMoBWMX Ajd TOWO), a TakoX Yy
BuMnagkax po3kputTs Celdpy Ha niactasi cygoBoro pieHHs Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepenbadeHnx
3aKOHOAaBCTBOM YkKpainu, ymoBamu [orosopy, baHk moxe 3aivicHioBaT po3kputta Celidy 3 HanpaBneHHAM MOBiJOMMEHHS
KnieHTy (Kkwo ao gHa poskputta Cendpy KnieHTy He HanpaBnsnoch NoBigOMIIEHHS, 30KpeMa Npo posipBaHHs [loroBopy) He
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ni3Hie TpboX AHIB, nicns AHs po3kputTsa Celidy abo B iHLWNIA CTPOK, SKWO BiH Oyae BKazaHW B CYJOBOMY pilLIEHHi, JOKYMEHTI
YyNOBHOBaXXEHOro opraHy/ ocobu, BUKMIOYEHHSI (KONMW MOBiOOMIMEHHS B3arani He 3AiNCHIOETbCSA) CTaHOBMNSATb BuUNaaKu
BCTaHOBIEHHS 3abopoHu baHky (NpauiBHUkam BaHky) 3ginicHioBaTV noBigomneHHst KnieHTta.

7.15.3. Y Bunagky nowkomkeHHs Cendyy He 3 BMHU KrieHTa Ta 3a yMOBM NMPOAOBXEHHST OisNIbHOCTI CEMGOBOro CXOBULLA (SIKLWO He

BiAOYNOCb NMPUMUMHEHHNA AiSNbHOCTI cendoBoro cxosuwa), baHk 3000B’si3aHWMIA yCYHYTM Take MOLUKOAXKEHHSA abo 3amiHUTh
Ceid 3 nosigomneHHsm KnieHTa.

7.15.4. Mpwu poskpuTTi Cendy y KnieHTa BuHMKae 3060B’s13aHHA cnnatutu nnaty baHky, HapaxoBaHy 3a 36epiraHHs MawiHa y Cendi oo

Aatn po3kputta Cendy.

7.15.5. Y pasi poskpuTTa Ceiddy 3a BiacyTHocTi KnieHTa, BaHk 3aivicHioe BunyveHHs MaiHa 3 Ceidy, ske B noganbLloMy NpoTArom

7.16.

TPLOX pokKiB 36epiraeTbca B BaHKy, KpiM pedven, ski BunyYeHi 3 uuBinbHoro obiry abo obmexeHi B uuBinbHOMy o6iry, siki
nepefatloTbCad baHKOM BIigMOBIAHMM OepXaBHUM OpraHaMm Ta oOpraHisauisMm BignosigHO 4O 3akoHogaBcTBa. [uTaHHs npo
noganblwy gonto ManHa (npo noro 30epiraHHsi, peanisadito, BigLWKOAYBaHHSA 3a paxyHOK MOro BapTocTi 30uTkiB BaHky ToL0)
BUPILLYETbCA BaHKoM camMOCTiiHO 3 ypaxyBaHHAM BMMOT 3aKOHOOABCTBA.

KnieHT, kpim iHLWIMX 06OB’A3KIB, Nnepeag6ayeHnx uum [loroBopoM, TakoX 3000B’A3YETLCA:

7.16.1. CnnaTuTtn BuHaropody baHky B nopsagky Ta Ha ymoBax, BU3Ha4YeHUX Lieto YacTuHoto [lorosopy.
7.16.2. BigwkoagyBaTu B noBHOMY 06cA3i 306UTKM, 3aBaaHi baHky Ta/ abo TpeTim ocobam BnacTMBocTsiMm BMIcTy Cendy.
7.16.3. He posBondatn Gyab—Akin ocobi, KpiM HaNexHM YMHOM YNOBHOBaxeHOoi ocobu, Bonogit kntovem Big Cendy, He 3anuwatu

kntod y 3amky Cendpy Ha Yac CBOEi BiACYTHOCTI Y CENPOBOMY CXOBMULL.

7.16.4. Y pasi nopyLueHHs 3060B’A3aHHsA kopucTyBaTncsa Celichom BiANOBIAHO A0 MOro NpusHaveHHs Ta yMOB Ujiei YacTnHu [loroBopy Ta

7.17.

3a HasgBHOCTI BUMoru baHky, cnnatutu wrpad, y po3mipi cnnayeHoi BuHaropoau baHky 3a Becb CTpok kopucTyBaHHsi Cendhom.
BaHk, kpim iHLWIMX 060B’A3KIB, Nnepea6ayvyeHnx um [loroBopoM, TakoX 3000B’A3YETLCA:

7.17.1. HapaTtn y kopucTyBaHHsa Cend y cTaHi, npugatHoMy ans 36epiraHHs MainHa.
7.17.2. 3apaxyBaTu KOWTK 3acTaBHOI BapTocTi 3amka Cendy y Bunagky 3amiHM 3amka Ha kopucTb BaHky y cymi, goctaTHii ans

7.18.

MOBHOMO BidWwKoAyBaHHA BaHKy BMTpaT, NoB’s3aHMX i3 3aMiHO 3aMka. Y pasi, SKWO Cymu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHtom y 3abes3nevyeHHs BUKOHaHHSA 30060B’si3aHb 3a uum [JoroBopom HegocTaTtHbO, BaHk BiamoBnse KnieHTy y gocTyni go
Celidpy 4O MOMEHTY noralleHHs 3aboproBaHOCTi NO BiALLIKOAYBAHHIO BUTPAT, MOB'A3aHMX i3 3amiHoto 3amka Cendy.
HocTpokoBe po3ipBaHHA [loroBopy B YacTWHi kopucTyBaHHA Cendhom MoXnumBe:

7.18.1. 3a iHiuiaTuBoto KnieHTa npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HadaHHa Ao Bbadky BignosigHoi 3asBu 3a

BCTaHoBnNeHot baHkom cbopmolo;

7.18.2. 3a iHiuiaTvBoto BaHky npu nopyleHHi KnieHTom 3060B’a3aHHA kopucTyBatuca CelidomM BignoBigHO 4O MOro NMpusHayveHHs Ta

ymOB Ui€i YyacTnHu [loroBopy 3 nonepegHiM nonepemkeHHaM npo ue KnieHta B nMcbMoBin opMi He MeHWw Hik 3a 30
(TPMAUATb) KaneHaapHWUX AHIB 4O AATW Takoro posipBaHHS;

7.18.3. 3a iHidiaTuBOlO BaHKy Npw NPUNUHEHHI AiANbHOCTI CendoBOro CxoBMLLa, 30KpeMa SKLWO Lie BUKIMKaHO 3arpo3oto 6onosux Ain

(6oroBnmn  gismmn Towo) Ta/abo HacTaHHAM iHWUX OOCTaBMH, BM3HadeHux n. 7.1. Posginy | uboro [oroBopy, 3 OHA
3a3Ha4yeHoro y BignoBiAHOMY MOBiAOMIMNEHHI BaHkom, HanpaeneHomy OyAb-AKMMW AOCTYMHUMW KaHamnamu 3B’A3Ky Ha pO3CyA
BaHky;

7.18.4. 3a iHiuiaTmuBolo BbaHky B iHLLIMX BUNagkax, BU3HayeHux [Jorosopom.

7.19.

7.20.

7.21.

HocTtpokoBe posipBaHHsi [loroBopy B YacTuHi kopucTyBaHHA Ceindpom TarHe 3a coboto 30608’a3aHHsA KnieHTa 3BinbHuTKM Celnd
He Mi3Hile faTu Takoro posipBaHHA Ta noBepHyTw kntod(i) Big Ceindy. CTOpOHM norogunuck, WO Y BUNaAKy HEBUKOHaHHS
KnieHTom 3060B’sizaHb Woao 3BinbHeHHA Ceindy Ta noBepHeHHa banky kmouya(iB) Big Cendy 0o gatu AOCTPOKOBOrO
posipeaHHsa [loroBopy B YacTuHi kopucTyBaHHS Cendpom, 3a3HaveHoi baHkoM y NOBiJOMMEHHI Npy A4OCTPOKOBOMY PO3ipBaHHI
[oroBopy 3 npuYMH MPUNUHEHHS OiNbHOCTI  BignoBigHOro cendoBoro cxosuua, baHk 3BiMbHAETbCA Big Oyab-AKOT
BignosiganbHOCTi 3a [oroBopom wonAo 36epexeHHs Cendpy, 3 OHSA, HAacTynHOro 3a AHem, B Skomy y KnieHTa BWHUKM
3060B’a3aHHsA 3BiNbHUTK Celid Ta noBepHyTU BaHky kntou(i) Big Ceidy; B TakoMy BMNaaKy 3acTaBHa BapTiCTb NOBEPHEHHIO HE
nignsarae.

Mpu poctpokoBomy posipBaHHi [JoroBopy B 4YacTuHi kopucTyBaHHA Cendom, cnnadeHa KnieHtom BuHaropoga BaHkom He
NoBepTAETLCS, 3@ BUKIIOYEHHSIM BUNaJKiB po3ipBaHHA 3 iHiliaTnBu BaHky He 3 npuunHM nopyleHHs KnieHTom 3060B’s13aHHS
kopuctyBatuca Cendom BignoBigHO A0 MOro NPM3HAYEHHs Ta yMOB Ui€i YacTuHu [loroBopy, a TakoX 3a iHiuiatmueu KnieHTta 3
MPUYMH TMMYACOBOro 3YMNMHEHHS OiSANbHOCTI CedOBOro CxoBuLa, y SkoMy poamilieHo Cend. MNpu 4OCTPOKOBOMY PO3ipBaHHI
[HoroBopy B 4YacTuHi kopuctyBaHHsa Ceridom, KnieHT 3060B’a3aHWIn BUMHUTK gii, Bu3HadeHi n. 7.10 Poaginy Il uboro Jorosopy.
YMOBU TUMY4aCOBOIO 3yNUHEHHs!, MOHOBJIEHHS, a TAaKOX NPUNUHEHHS AiANbLHOCTI ceMcpoBOro cxoBuLa.

7.21.1. BaHKk MOXe MPUAHATU PILLEHHS NPO TUMYacoBe 3YNMUHEHHS (Y BUMNAAKY NPOBELAEHHS PEMOHTHUX, aBapiiHMX abo iHWKX pobiT

TUMYacoBOro xapaktepy) abo NpUNMHEHHST QisNbHOCTI CendoBOro CXoBMLLA, MPO IO PO3Millye BiAMNOBIAHE MOBIAOMITEHHS Ha
CanTi baHky Ta 3abes3nevye HanpasneHHs SMS-nosigomneHb KnieHtam 3a 7 (cim) kaneHgapHUx OHIB 4O NoYaTKy BignosigHoOro
TUMYaCcOBOrO 3YNMUHEHHS abo MPUMNMHEHHS. 3a3HayeHu CTPOK He 3aCTOCOBYETbCA Y BUMNaAKax, KOMW MPUMNMHEHHs abo
TUMYacoBe 3YMUHEHHS BUKNMKAHO 3arpos3ok 6onosux A (6oroBumn aigmu Towo) Ta/abo 3ynuHEHHS 3AINCHIOETbCA Ha
nigcTaBi HACTaHHA iHWKMX o06CTaBWH, Bu3HadeHux n. 7.1. Posginy | uboro [oroBopy, i B Takomy pasi npunuHeHHs abo
TMMYACOBOrO 3YMMHEHHS AiNbHOCTI CendpoBOro CxoBULLA 34INCHIOETLCA 3 OHSI, 3a3HAYEHOro y BiANOBIAHOMY MOBIOOMITEHHS,
L0 HanpaBnseTbca baHkom Byab-aknMMM OCTYNHMMMK KaHanamu 3B’A3ky KnieHtam Ha poscyn bawky.

7.21.2. KnieHT, y pasi TMM4acoBOro 3ynnHeHHs AinbHOCTI CeMdOBOro CXoBuLLa, MOXe iHiLitoBaTU JOCTPOKOBE posipBaHHS [JoroBopy B

7.21.3.

7.21.4.

7.21.5.

YacTuHi kopucTyBaHHS Cendom LINAXOM NofaHHs BignoBiaHoT 3asiBu 3a BCTaHoBReHow baHkom cpopmoto. MNpu Lbomy, SKLLO
KnieHT oo noyaTtky BianoBiAHOrO TMMYacOBOrO 3YMWHEHHS He 34IMCHUTL iHiLiloBaHHA OOCTPOKOBOro posipBaHHs [lorosopy,
poctyn o Celidpy 6yae obmexeHo Ha nepio BiANOBIAHOrO TUMYACOBOMO 3YMNMUHEHHS.

Axkwo BaHKOM NPUIHATO pillEeHHA NPOo MNPUMUHEHHSA AiSnbHOCTI cendoBoro cxosuwa, [oOroeip B YaCTUHI KOPUCTYBAHHS
Celichom [OCTPOKOBO PO3pMBAETLCS BiANOBIAHO A0 yMoB M. 7.18.3., 7.19., 7.20 Pozginy Il usoro Joroeopy.

Mpu gocTpokoBoMy posipBaHHi [loroBopy, nepeabayeHomy n. 7.21.2, 7.21.3.Po3giny Il usoro forosopy, KnieHT 3060B’A3aHuin
B J€Hb TAKOro po3ipBaHHA BUMHUTK Aii, nepenbaveHi n. 7.10 Posginy Il uboro JoroBopy. baHk npotarom 5 (m'stn) poboumx
OHiB 3 AHsA posipBaHHs [JoroBopy nosepTae KnieHTy cymy KOLWITIB 3@ dakTUYHY KiMbKiCTb KaneHAapHWUX OHIB, HE BUKOPUCTaHUX
KnieHTom BignosigHo ao ymos [lorosopy.

Y Bunagky npuiHATTA BaHKOM pilleHHst NPO MOHOBMNEHHST AiSNbHOCTI CendoBOro CxoBULLA, LWOAO AisNbHOCTI fkoro 6yno
piweHHs BaHky npo TumuacoBe 3ynuHeHHsi, BaHk poamiwye BignosigHe nosigomneHHs Ha Canti BaHky Ta 3aGesnedye
HanpaeneHHa SMS-nosigomneHb KnieHtam 3a 30 (TpyausTb) KaneHaapHUX AHIB A0 noyaTky Takoro noHoBreHHs. pu ubomy,
CTpok kopucTyBaHHS Ceridom KnieHTiB, WO He iHiuiloBanu JOCTPOKoBe posipBaHHa [oroBopy BignoBigHO A0 ymoB n. 7.21.2.
Posginy |l [oroBopy, NOOOBXYETbCA Ha KiNbKICTb KaneHAapHUX [OHIB (haKTMYHOrO TUMYACOBOTO 3YMUHEHHS LisNIbHOCTI
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CendoBOro cxoBuLa 3 AHS MOHOBMEHHSA AiANbHOCTI CenoBOro cxoBuLLa, 3a3Ha4YeHoro y BiANoBigHOMY pilleHHi BaHky.

YacTtuHa 8.

Po3miweHHs Bknaais
BaHk, 3a ymoBu HasiBHOCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, Moxe HagasaTu KnieHTy nocnyry posMileHHs
Bknagy Ha BknagHoMy (4eno3vTHOMY) paxyHKy, BkasaHomy Yy 3asBi Ha npuegHaHHa Ao [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (OopaTtok 1 go [orosopy). NpoTsarom nepiogy Aii BoeHHOro ctaHy baHk He yknagae
[OroBOpu, He MPOMOHrye (He NPOAOBXYE) A0 paHille yknaaeHWx [oroBopiB 3 pesugeHTamu Pocivicbkoi Pepepadii Ta
Pecny6niku bBinopyco.
BaHk BigkpuBae KnieHTy BknagHui (0Eno3WTHUI) paxyHOK 3a yMOBW npen'aBneHHs KnieHToM OOKYMEHTIB, WO MOCBigYylTh
ocoby. baHk moxe BigMoBUTM KnieHTy y BigKpuTTI BKNagHoro (OEno3vTHOrO) paxyHKy Yy Bunagkax, nependaveHux
3aKOHOAaBCTBOM YKpaiHu. [IHeM BiAKpUTTS BKNagHOro (4eno3vMTHOro) paxyHKy BBaXaeTbca Aata nignucaHHa KnieHtom 3assu
Ha npuegHaHHs go [loroBopy, 3a BMKMOYEHHAM BUNagky odopMreHHs 3asBu Ha npuegHaHHs Ao [orosopy 3a AOMOMOroro
Cuctemn «lHTepHeT-6aHkiHM» nicna 20:00, konu JaTol BIAKPUTTS BBaXaeTbCA HaCTynHa AdaTta nicns Aatu nignMcaHHA
KnieHTom 3aaBun Ha npuegHaHHs oo [orosopy.
BanioTta, cyma, cTpok po3miweHHs Bknagy Ta npoueHTHa ctaBka Ha Bknap BusHavaloTbesl y 3asBi Ha NpyeQHaHHS OO0
Horosopy Ta/abo B YmoBax (mapameTpax) posmiweHHs Bknagis (Jopatok 1 go [Horosopy). Nepebir cTpoky po3milieHHs
Bknagy nounHaeTbcsa 3 AHA odopMIieHHs 3aaBu Ha NpueaHaHHA 4o [JoroBopy 3a BUKIHOYEHHSIM BUNagky odopMneHHs 3asasu
Ha npuegHaHHs o [orosopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicns 20:00, i B Takomy pasi nepebir cTpoky
po3miweHHs Bknagy nouvHaeTbCca 3 OHS, HAcTyMHOro 3a AHeM Takoro odpopmneHHs. pu poamiwienHi Bknagy 3asBa Ha
npvegHaHHsa go [orosopy moxe 6yt odopmreHa sk npy 3BepHEHHi A0 BiadineHHs BbaHky, iHWWX Micub HagaHHa nocnyr
BaHkom, Tak i Yepes [iucTaHuinHi kaHanu o6cnyroByBaHHSA (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTPOHHI dopmi.
OdopmneHa B NMMCbMOBIN (ENEKTPOHHIN) copmi 3asBa Ha npuegHaHHA Ao [oroBopy Ta 3A4IMCHEHWIM nepekas KowTiB 3
KapTkoBoro Ha BknagHun (0eno3vTtHui) paxyHok KnieHTa, BignosigHo go n. 8.5.1. Posginy 1l [JoroBopy, € HanexHum
nigTBEepAXXeHHAM goaepaHHsa CTopoHaMu NMCbMOBOI hopmy foroBopy GaHKIBCHKOro BKraay.
[OHem po3miweHHA Bknaay € neHb 3apaxyBaHHsi rPOLLIOBMX KOLUTIB Y BM3HaYeHin B 3asBi Ha npyveaHaHHsa 0o [JoroBopy cymi
Bknapgy Ha BknagHun (ENO3UTHUI) paxyHOK.
Bknap po3millyeTbca Ha BKIagHOMY (4eMO3MTHOMY) paxyHKY 3 ypaxyBaHHSIM HacTyMNHOro:
Bknag poawmiwlyeTtbecsa wnsaxom nepekady cymu Bknagy 3 KapTtkoBoro paxyHky KnieHTa (3 KapTkoBOro paxyHky, OO SIKOro
BunyLieHo KpeanTHy KapTky, 3 ypaxyBaHHaMm n. 8.5.2. Poaginy Il usoro Jorosopy), ansa yoro KnieHT 6e3BigknuyHo Hagae srogy
BaHky 3gincHnTK [orosipHe CNUCaHHS rPOLLIOBUX KOLLTIB 3 METOHO iX Nepekasy Ha BRacHWUA BKITAOHUA (AENO3UTHUIN) paxyHOK y
CTPOK BHeCeHHs cymu Bknagy abo nmo4aTkoBOro BHECKy, BW3HadeHuin YmoBamu (napametpamu) Bknagis (Jogatok 1 go
HoroBopy), Wnaxom nignucaHHsa 3asiBuM Ha nNpuedHaHHA Ao [oroBopy 3 mMeTow po3milleHHs Bknagy. [oroBipHe cnvcaHHs
BiANOBIAHO 0O LbOro NyHKTY [loroBopy 34iMCHIOETLCS 3a YMOBW, LLO CyMa KOLTiB Ha KapTKOBOMY paxyHKy He MeHLUa (LOpiBHIOE
abo 6inbwe) cymn Brnagy. Akwo Ha KapTkoBoMy paxyHKy BiACYTHI KOWITK y 3a3HadeHin y 3asBi Ha npueaHaHHa no Jorosopy
cymi Bknagy, [JoroBipHe cnncaHHsA He 3AiNCHIETbCA. AKLWO HA MOMEHT 3aKiHYEeHHSI OCTaHHLOro AHS CTPOKY ANS 34IMCHEeHHS
[orosipHoro cnncaHHs, BU3HadYeHoro Ymosamu (napameTtpamu) Bknagis (Joaatok 1 go [Jorosopy), 3apaxyBaHHa cymun Bknagy
Ha BKNagHWW (OenO3WTHWIA) paxyHOK He 3aincHeHo, KnieHT gopydvae baHky 3akputu BknagHui (GEnO3WTHUIN) paxyHOK (He
ni3HiLle HaCTYMHOro AHSA Micns 3akiHYeHHS 3a3Ha4YeHOoro CTPOKY ANS 34iNCHEHHs [JoroBipHOro CnucaHHs);
posmiweHHs Bknagy He moxe 3A4iCHIOBaATMCA 3a paxyHOK KOWTiB KpeauTHOro niMiTy i Moxe 34iNCHIOBaTUCH 3a paxyHOK
BMacHUX KoLUTiB Ha KapTkoBOMY paxyHKy, [0 Sikoro BunyLieHo KpeautHy KapTky;
po3mMileHHs1 Bknagy He MoXe 34iNCHIOBaTUCS LUMSAXOM 3apaxyBaHHS KOLWTIB, ki HaAiwnm Ha im'a KnieHTa Big iHWwoi ocobu;
3 MeTol po3milleHHs KnieHTom 3a pgonomoroto Cuctemu «lHTepHeT-OaHkiHr» Bknagy, ymoBamu (napameTpamu) SIKOro
nepenbadeHa kyniens KnieHTom 6e3roTiBKOBOI iHO3eMHOT BanoTu Ans ii po3miwleHHs Ha Bknag, KnieHT umm Hapae Badky
AopydeHHs (gani — «[Jopy4eHHsA») 34iNCHIOBATK 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnio iHO3eMHOI BanioTh B NOpsaKy Ta
Ha ymoBax, nepegbayeHvx UMM nyHKTom JoroBopy, 3 MeTo nNpuadaHHsa (OTpUMaHHS) KOwWTiB y BantoTi Bknaay. Bci Butpatu,
noe'asaHi i3 3aiicHeHHaAM bBbaHkom onepauin 3 KymiBni iHO3eMHOI BamoTM 3a [lopyyYeHHsM, nnaTexi, nepeadayeHi
3aKOHOAABCTBOM YKpaiHu (B TOMY Ynichi iHLWi nogaTtky Ta/abo 36opwu), noknagarTecs Ha KnieHTa.
KnieHt popydvae BaHky 3giicHioBaTW: KyniBnio iHO3EeMHOI BamnioTW 3a rpuMBHI 3a KypcoM baHky, BCTaHOBNEeHWM Ha OeHb
30iMCHEHHs1 BiANOBIAHOT onepadii, 32 paxyHOK KOLUTIB, L0 HA MOMEHT BUKOHaHHsi [JopyyeHHsi 36epiraloTbCs Ha MOTOYHOMY
paxyHky KnieHTa B BaHky, 3a3HayeHOMY KNIEHTOM 3 METOK BUKOHAHHsI [JOPYy4YeHHsl, Ta CMMUCaHHA 3 BKa3aHOro NOTOYHOMY
paxyHky KnieHTa B BaHky kowwTiB y cyMmi, HEOOXigHIN ANa HanexHoro BukoHaHHA BaHkom [JopyyeHHsi. 3aszHayeHHst KnieHtom y
Jlopy4yeHHi, Wo KyniBnsa iHO3eMHOI BanTn mae OyTu 3aicHeHa «3a Kypcom baHky», BCTaHOBMOE npaBo baHKy camocTiiHO
BM3HA4YaTU KypC TOPTiBIi IHO3EMHOI BanOTOK, BUXOAAYMN 3 CUTYaLi, L0 peanbHO cKrnanacsl Ha BaroTHOMY PUHKY YKpaiHu abo
Ha MiXHapogHOMYy BamTHOMY puHKY. Cyma KowTiB, 3a paxyHOK sikux baHk mae BukoHatu [Jopy4veHHs i ski BaHk mMoxe
cnucaTtu 3 MOTOYHOro paxyHky KmieHTa, po3paxoByeTbca BaHkomM CaMOCTIMHO Mpu 3AIMCHEHHI KOXHOI OKpemoi onepadii Ha
nigcrasi cymu Bknagy, Ta kypcy baHky, BCTaHOBMNEHOro Ha AeHb 3[iNCHEeHHs BiAnoBigHOT onepadii.
Kowitun, ogepxaHi B pedynbTati BUKOHaHHA [JopyveHHs, nianaraTb 3apaxyBaHHI0 Ha BkasdaHuin KnieHtom KapTkoBuin paxyHok.
KnieHT popyyae BaHky HanpaBnsTu Ha cnnaTy 36opy Ha 00OB’sI3KOBE JepXaBHe MNeHCiiHe cTpaxyBaHHA abo iHwux 36opis
(skwo cnnata Takux 360piB nepepbayeHa 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 34IWCHEHHs onepadii) KowTu B
FPVBHSAX, SKi HA MOMEHT BMKOHaHHA BaHkom [JopyyeHHs 3HaxoasTbcs Ha Oyab-sKMX NOTOYHUX paxyHkax KnieHTa B BaHky, B
po3mipi, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW, YWHHUM Ha AeHb 3AiNCHEHHs onepaLlii, Ta gopyvae baHky nepekasyBaTu
[0 cneuianbHoro poHAy AepxaBHOro OromkeTy BKkasaHy cymy 36opy.
Cyma Bknagy moxe 3MiHIOBaTUCb 3 ypaxyBaHHSIM HacTYMHOroO:
sKkwo YmoBamu (napametpamu) Bknagis (JogaTtok 1 go [oroeopy) Ta/abo 3asiBoto Ha npuegHaHHs go Jorosopy nepeabaveHo
MOXIMBICTb MOMNOBHEHHS cyMu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTsroM BCbOro CTPOKY
po3mMileHHss Bknagy He Moxe nepeBulLyBaTW MakcumarnbHy cymy Bknagy, npu ubomy nonoBHeHHsi Bknagy 3givicHioeTbes
wnsaxoMm nepekasdy KnieHtom cymu nonoBHeHHsi Ha KapTkoBum paxyHok KnieHTa (3okpema KapTkoBuiA paxyHOK, OO SIKOro
BunyLweHo KpeoutHy kapTky), 3a3HaveHuin y 3asBi Ha npuegHaHHa Ao [orosopy, 3 nodanbluvMM Nepeka3om CyMu NMOMOBHEHHS
Bknagy 3 uboro KaptkoBoro paxyHky (3 KapTkoBoro paxyHky, A0 Skoro BunyweHo KpeoutHy kapTky, 3 ypaxyBaHHAM n. 8.5.2.
Posginy Il uboro [loroBopy) Ha BKnagHWM (GEMNO3UTHUI) PaxyHOK 3 ypaxyBaHHAM OOMeXeHb (MiHiManbHa/ MakcMmanbHa cyma
nonoBHeHHs1), nepeabayeHnx Ymosamu (napameTtpamu) Bknagis (QoaaTok 1 go Jorosopy);
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SKWo 3asiBO0 Ha npuedHaHHs fo [oroBopy nepenbayeHo OOCTPOKOBE MOBEPHEHHSI YacTuHM Bknagy, To cyma Bknapgy
NpOTSIrOM BCbOro CTpoky Bknagy moxe GyTu 3MeHLIeHa 3 ypaxyBaHHAM OoOMeXeHb, nepeadaveHnx YMoBamu (napametpamu)
Bknagie (Joaatok 1 oo [lorosopy);

onepauii 3 MEeTOK MOMOBHEHHSI i 4acTKoBOro 3HATTA Bknagy (3miHum cymu Bknagy), iHiuinoaHi KnieHtom nicns 20:00,
BMKOHYHOTbCA BaHKOM HacTymHUM AHEM.

KnieHT npuiimae Ha cebe 060B’A30K CaMOCTINHO OTpuMyBaTV B 0GCIyroByrovoMy BiadineHHi baHky po3paxyHKOBUI JOKYMEHT
abo eneKkTpOHHWUI PO3paxyHKOBMI AOKYMEHT npu po3miweHHi Bknagy 3a gonomorowo Cuctemu «IHTEpHeT-OaHKiHM», Lo
nigTBepAXXye nepekas (BHECEHHS) rPOLLOBUX KOLUTIB HA BKNaAHWA (OEnO3UTHUI) paxyHOK Ha yMOBax, BU3HaYeHUX y 3asBi Ha
npvegHaHHa Ao Jorosopy.

MpoueHTn Ha cyMmy Bknagy HapaxoByoTbCs i3 po3paxyHky 365 OHIB y poLi 3a NPOLEHTHOK CTaBKOM, 3a3HayeHow y 3asaBi Ha
npvenHaHHsa 0o Jorosopy. Mpy NpogoBxeHHi CTpoKy po3milleHHs Bknagy abo npu gocTtpokoBoMy noBepHeHHi Bknagy, sikiwo
Taki ymoBu nepepnbayeHi y 3asBi Ha npueaHaHHa go [orosopy Ta/ abo YmoBamu (napameTtpamu) Bknagis (Qogatok 1 po
[oroBopy), NpoueHTH Ha cymy Bknagy HapaxoByOTbCS 3 ypaxyBaHHAM 0COBNUBOCTEN BU3HAYEHHS PO3Mipy MPOLIEHTHOT CTaBKu
BignoBigHO J0 Aitounx YmoB (napameTpis) Bknagis (Joaatky 1 ao [loroBopy), WO € YHHUMM Ha AaTy Takoro NpoAOBXeHHS abo
[OCTPOKOBOro NoBepHeHHs Bknagy.

BaHk HapaxoBye npoueHTM 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy wWoaHs, nodmMHaloum 3 HaCTYMHOro AHS
nicna 3apaxyBaHHa Bknagy Ha BknagHuWM (OEnO3WTHUI) paxyHOK, OO AHS, WO nepeaye AH noBepHeHHs Bknagy abo AHiwo
CNUCaHHS KOLWTIB 3 BKMAAHOro (4eno3nMTHOro) paxyHky KnieHTa 3 iHwux nigctas, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.
MpoueHT HapaxoBylOTLCS Ta BUMMAYYOTLCS 3 ypaxyBaHHSM BUMOI 3aKOHOL4ABCTBA YKpaiHW LOAO ONofaTKyBaHHS J0XOL4iB
di3nyHux ocib.

MpoueHTn Ha cymy Bknagy BunnavytoTbca baHkoM 3 nepiognyHicTio, BU3Ha4veHot B 3asaBi Ha npueaHaHHsa go Oorosopy Ta/
abo YmoBamu (napameTtpamu) Bknaais (Qoaatok 1 go [joroBopy), a Takox npv noBepHeHHi Bknagy no 3akiH4eHHI0 CTPOKy Moro
posmiweHHs. YmoBamu (napameTtpamu) Bknagis (JogaTtok 1 o forosopy) Ta/abo 3assoto Ha NnpueaHaHHS Ao [JoroBopy Moxe
OyTn nepeanbaveHa Bunnarta NPOLEHTIB LUNSAXOM MPUEQHAHHS iX po3Mipy Ao cymu Bknagy (wnsxom kanitanidadii). B Takomy
BMNaJKy HapaxoBaHi Ta HeBMMMaYeHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNnaTu npoueHTiB Ta/abo npu aBTomaTn4yHoOMy
NPOAOBXEHHI CTPOKY PO3MillleHHA Bknagy nepepaxoBylOTbCA Ha BKNagHUW (OEenO3UTHWUIA) paxyHOK, BKasaHui B 3asBi Ha
npvegHaHHsa o Hdorosopy, Ta 36inblyoTb cymy Bknagy, Ha siky HAapaxoBYHTbCA MPOLEHTW, 3 ypaxyBaHHSIM 0cobnmnBocTen,
3a3HayeHux y floaaTtky 1 no [JoroBopy Ta B 3asBi Ha npuegHaHHa Ao Jorosopy.

3i cnnueom cTtpoky Bknagy BaHk nosepTae KnieHTy Bknag pasom i3 HapaxoBaHMMM Ta HeCnnayeHMMU MpoueHTamu 3a
Bknagom Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTkoBuWI paxyHOK, 40 SIKOro BunyLLeHo KpeanTHy kapTKy), 3a3HayeHui
y 3asBi Ha npwegHaHHA go [orosopy. [ns BM3Ha4YeHHA OCTaAHHBOIO AHSA CTPOKY po3MilieHHs Bknagy npasuna ct. 254
LinsinbHoro kopekcy YKpaiHu He 3acTOCOBYHOTbCHA (MPO NEepeHEeCeHHs OHS 3akiHYeHHs CTPOKy, WO Mpunagae Ha BUXiQHUNA,
CBATKOBUIA abo iHWMIN Hepobouni OeHb, Ha Nepwui 3a HUM pobounii OeHb), 3 ypaxyBaHHAM 3a3HayeHHs y 3asBi Ha
npvegHaHHs Ao [lorosopy kaneHgapHoi Aatu (TepMiHy), A0 KO po3millyeTbes Bknaa (gatm nosBepHeHHs Bknagy).
[DocTtpokoBe noBepHeHHA Bknagy (YactuHm Bknagy) mMoxnuee BMKIIOYHO Y BUMAAKY, AKWO ue nepeabayveHo 3asBoio Ha
npvenHaHHs oo Joroeopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (JogaTky 1 go Jorosopy) Ta HacTyMHOro:

AKwo KnieHT Bumarae noBepHeHHs Bknagy (4v MOro 4acTuHM), WO NepeBuLLye MiHIManbHy CyMy (HE3HWXKYBaHWI 3anuLLOK)
Bknapgy 0o 3akiHYeHHs CTpoKy po3MillleHHs Bknagy, baHk 3gincHioe nepepaxyHOK NpoLUEeHTiB, HapaxoBaHuX Ha cyMmy Bknagy, 3a
NPOLEHTHO CTaBKO NpW JOCTPOKOBOMY NOBEpHEHHI Bknaay, 3a3HaveHow y 3asBi Ha npuegHaHHsa o Jorosopy;
nepepaxyHok npoueHTiB 3a Bknagom 34iMCHIOETBCA 3a BeCb CTPOK, MOYMHaKuM 3 aatv posmilleHHs Bknagy oo gatum
noesepHeHHs Bknagy, a y Bunagky, SKLWo nepegdadyeHo aBToMaTnyHe NPOAOBXEHHSA CTPOKY po3MillieHHs Bknagy, nepepaxyHok
MPOLEHTIB 3AiMCHIOETLCH BUKIMKOYHO 3@ OCTaHHIN Nepiof aBTOMaTUYHOro NPOAOBXEHHS CTPOKY po3MilleHHs Bknaay;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MpPOLEHTIB i3 3aCTOCYBaHHAM MPOLIEHTHOI CTaBkM 3a Bknagom, y Bunagky
[OCTPOKOBOro NoBepHeHHs1 Bknaay, 6yae BusiBneHo, wo KnieHty paniwe 6yno BunnadeHo npoueHTy y po3Mmipi GinbLiomy, Hixk
ue HeobxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHt 6e3sigknuyHo gopyyae baHky, a baHk HabyBae npaBo camoCTiliHO, Ha
BnacHui BMGip (y po3mipi, WO niansarae NnoBepHEHHO Ha kopucTb BaHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIIO) B NOPSIAKY
[OroBipHOro cnucaHHst 3 6yab-sikoro paxyHky KnieHta B BaHky, abo yTpumatu kowTu i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHSA HagMipHO cnnaveHnx cym Byab-akMM YMHOM, nepeabadyeHnM 3akOHOAaBCTBOM YKpaiHu;

BaHk noeseptae Bknag nportdrom 2 (aBox) pobounx AHiB 3 AHA oTpumaHHA Bankom BignosigHoi 3asBu KnieHTta, 3a
BUKITIOYEHHSAM KOMW [OOCTPOKOBE MNOBepHeHHA Bknagy nepepbaveHo 3a okpemoto yrogow CTOpiH i B UbOMY BuUNagKy
noBepHeHHs Bknapgy 3gincHIoeTbCs NpoTarom 2 (4Box) poboumx AHiB 3 AHS yknageHHs baHkom BignoBigHOT okpemoi yroam 3
KnieHTom, sikwo iHwe He Byae nepenbaveHo Uieto yrogoto, npu ubomy baHk 3anvwae 3a coboto npaeo BiamMoBUTK KnieHTy B 1i
YyKNaaeHHi.

ABTOMaTM4YHe NPOAOBXEHHs1 CTPOKY po3MmiweHHA Bknagy. CTOpoHM [OMOBUNMCH, WO CTPOK po3milleHHst Bknagy moxe
OyTn aBTOMaTU4HO NPOAOBXEHWUI HA TaKU CaMUIA CTPOK, SIKLLO Le nepenbdaveHo YMoBamu (napametpamu) Bknagis (DogaTok
1 oo Joroeopy) Ta 3aaBoto Ha NnpuegHaHHsA Ao [lorosopy, Npy LbOMY:

NMPOLEHTHa CTaBKa Ha KOXHWIN HOBWUI CTPOK pO3MillleHHs Bknaay BCTaHOBMOETHCS Y PO3MIpI, WO BU3HaYeHun baHkom Ha gaTy
noyaTKy KO>XXHOro HOBOrO CTPOKy po3miwieHHs Bknagy aons BknaaiB i3vyHMX OcCi® 3 aHanmoriYHMmm ymoBamun PO3MILLEHHS, a
came: BanioTol Bknagy, cTpokoM po3smilieHHs Bknagy, MiHimanbHo/MakcMansHo cymoto Bknaay, nepioguyHicTio BunnaTu
NPOLEHTIB, MOXIUBICTIO JOCTPOKOBOIO NOBEPHEHHSI Bknaay/ Oro 4acTuHW, MOXIUBICTIO NMOMOBHEHHST cymu Bknagay Tolwo (npu
LbOMY MpOLEHTHa CTaBka 3a Bknagom, BCTaHOBMEHa Y KOXHOMY BUMaAKy aBTOMAaTUYHOIO MPOAOBXEHHSI CTPOKY PO3MIiLLeHHS
Bknagy, moxe OyTu sk GinbLUO TaK i MEHLLOK HiXK NPOLIEHTHA CTaBka, LWo Oyna BCTAaHOBMEHa B MOMEHT po3MilleHHst Bknaagy
3rifHO YMOB 3a3HayeHux B 3asBi Ha npueaHaHHs ao Oorosopy). CTOpOHU 4OMOBUAKCH, WO po3MillleHHa baHkom iHdopmalii y
BigAineHHsAx Ta/abo Ha odiuiiHomy Canti baHky B mepexi IHTepHeT wWoao po3Mipy MPOLEHTHOI CTaBKW, 3riAHO 3 SKOH
BM3HA4YaETbCS PO3MIp MPOLIEHTHOI CTaBkM 3a Bkrmagom Ha KOXHWMA HOBWIA CTPOK pO3MilWleHHs Bknagy, € HanexHum
nosigomneHHsm baHkom KrieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiimae Ha cebGe 06O0OB’A30K CaMOCTINHOIO
03HaMOMIIEHHS i3 PO3MIPOM MPOLEHTHOI CTaBKM 3a Bknagom Ta Morogxyerbesi, WO BM3HAYEHUI BULLEBKA3aHMM CMOCOOOM
pO3Mip MPOLIEHTHOI CTaBKku 3a Bkrnagom Ha KOXHWIA HOBWIA CTPOK po3milleHHst Bknagy He noTtpebye 40AaTKOBOrO MOrOMKEHHS
M cTopoHamu [lorosopy.

ABTOMaTMYHE NPOLOBXEHHS CTPOKY po3MmilleHHst Bknagy, skwo ue nepenbaveHo Ymosamu (napameTtpamu) Brknagis (JoaaTok
1 no [doroBopy) Ta BM3Ha4eHo y 3asBi Ha NpueaHaHHs 40 [JoroBopy, MOXNIUBE 32 YMOBU BUKOHAHHS HACTYMHUX YMOB:

SIKLLO B OCTaHHIN AeHb CTPOKYy pO3MillleHHs1 Bknaay, 3 BpaxyBaHHsIM KOXHOIO HOBOrO aBTOMAaTU4YHOIO NMPOLOBXEHHSI CTPOKY
posmiweHHs Bknagy, baHk mae TexHiYHy MOXNMBICTb HagaBaTtu Lo nocnyry i B baHky AitloTb ymoBM WWoao 3anydeHHs Bknagy 3
aHanorivHummn ymoBamu (BanioTta Bknagy, cTpok posmiweHHs Bknagy, miHivanbHa cyma Bknagy, nepiogudHicTe BunnaTtu
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NPOLEHTIB, MOXIMBICTb A4OCTPOKOBOIro NOBEPHEHHS Bkragy/ MOro 4acTuHW, MOXIUBICTbL NMOMOBHEHHS CyMu Bknagy Towo, Kpim
NPOLIEHTHOI CTaBku), BigHOCHO Bknagy, siki 3a3HaveHi y 3asBi Ha npuegHaHHs o [orosopy, Ta KnieHT He obmexeHui B npasi
BiNIbHOr0 PO3MNOPSAMXKEHHSA KOWTaMy Ha BKragHoOMYy (4Eno3MTHOMY) paxyHKy, y Bunagkax, nepegbayvyeHux 3akoHOM (B TOMy
yucni, BHAcnigok apewTy, iHWKX nyonivyHnx ob6TskeHb). Mpu ubomy, KnieHT camocTiinHo BigcnigkoBye Ha odpiuintHomy Canri
BaHky iHdhopmalito Wwoao HasaBHOCTI/BIACYTHOCTI B BaHKy yMOB 3any4yeHHs o6paHoro HuM Bknagy;

SKWO [0 OCTaHHbOrO [JHS CTPOKY pO3MilleHHs Bknagy (He Bkniovawuu Leil AeHb), 3 BpaxyBaHHAM KOXHOFO HOBOTMO
aBTOMaTMYHOrO MPOAOBXEHHSA CTPOKY po3milleHHs Bknaay, KnieHT He Bumarae nosepHeHHs Bknagy nicns 3akiH4eHHS CTPOKY
Bknagy. Bumora nosepHeHHs Bknagy nicnsa 3akiH4eHHs cTpoky Bknagy Hapaetbca KnieHTom o BaHky 3a BcTtaHoBneHow
BaHkom dpopmoto;

qakwo 3a 30 (TpnausiTb) KaneHgapHUX OHIB 4O OCTaHHbOrO AHS CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXHOIO HOBOrO
aBTOMaTMYHOrO MPOJOBXEHHSI CTPOKY po3MmilleHHs Bknagy, baHk He BusiBUTb GaxkaHHS BiAMOBWTWUCS BiJ aBTOMAaTU4HOrO
NPOOOBXEHHSA CTPOKY po3MmilleHHs Bknagy.

Bkasani B n. 8.15. Posainy Il uboro [JoroBopy ymMOBU aBTOMaTU4HOrO MPOAOBXEHHSI CTPOKY PO3MillleHHs Bknagy matotb OyTu
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxawuu Ha iHwi ymoBu [doroBopy, CTOPOHM OOMOBWIMUCH, LIO aBTOMAaTU4HOro
NPOAOBXEHHS CTPOKY po3milleHHs Bknagy He Biabysaetbcs i BaHk noseptae Bknag 6e3 HanpasneHHs KnieHTy Oyab-sakux
noBigomneHb Npo ue. KoxHe HacTynHe MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy 34iMCHIOETLCS 3 ypaxyBaHHSAM MOPSAKY,
BCTaHOBMNEHOTO B LiboMy NyHKTi [loroBopy. KinbkicTb NPOAOBXEHb CTPOKY pOo3MilleHHst Bknagy He obMexyeTbes, AKLWO iHWe He
nepenbayeHo Ymosamu (napametpamu) Brknagie (JogaTok 1 go Jorosopy).

CTtopoHu norogunu, LWo npu nepeaadi y 3actaBy baHKy maiiHoBuX npaB Ha oTpumaHHA Bknagy Ta npoueHTiB Ha Bknag,
He3Bakalouy Ha iHWi ymoBu YactuHm 8 Po3aginy |l JoroBopy, CTpok po3mileHHs Bknagy 3akiH4yeTbcs 3 HacTaHHAM Oyab-AKkoi 3
HX4YeHaBeaeHux nogin (obcrtaBumH):

npen'saBneHHs BuMorn A0 baHKy npo JOCTpOKOBE MOBEPHEHHS BCi€l cymmn abo yacTuHu Bknagy, maviHOBI npaBa 3a SKUMM
nepenaHi baxky B 3actaBy (skwo Bknag nepeabadae MOXNMBICTb 4OCTPOKOBOIO NOBEPHEHHSA Ha BUMOry BknagHuka);
BUsIBNEHHS BaHKOM HefincHOCTI ogHIiel UM AekinbKoxX rapaHTin abo ceigyeHb, HagaHWX i 3a3HavyeHnx B gorosopi Knientom abo
nosuyanbHNKOM 3a 6yab-skum goroBopom 3 BaHkom, B 3abe3neyeHHs BMKOHaHHSA 3000B’si3aHb 3a sikum baHky nepefaHi B
3acTaBy ManHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHky cTano BigOMO MpO NPUIHATE CyOOM PilleHHS Logo 0OMEeXeHHst UMBINbHOI giesgatHocTi KnieHTa abo BU3HaHHS 1oro
Hepie3gaTHUM;

BaHky cTano BiZoMO Npo noAaHHst 40 CyAy MO30BHOI 3aABU/MOPYLUEHHS CyJOM CMpaBu MPO BU3HaHHSA HEAiNCHMM B LiNoMy yu
okpemux ymoB uUpboro [JoroBopy abo goroBopy, B 3abe3neveHHs1 BUKOHaHHsi 3000B’A3aHb 3a akum baHky nepefaHi B 3actaBy
MaWnHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMum ocobamu posnoyato npoueaypy 3BEPHEHHS
CTArHEeHHHA Ha ManHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTie Ha Bknaga, nepeaaHi B 3actaBy baHky;

O€eHb 3BEPHEHHSA CTArHEHHs1 6aHKOM Ha MaMHOBI NpaBa Ha Bknag Ta HapaxoBaHi NpoueHTV Ha Bknag sik Ha npegmeT 3acTasu
3a JOroBOpOM 3acTaBu, yknageHuMm B 3abe3neveHHs BMKOHaHHA 3000B’si3aHb 3a 4OroBopoM, B 3abesneyeHHs BUKOHaHHS
3060B’A3aHb 3a AkuM baHKy nepeaaHi B 3actaBy ManHOBI MpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag.

CTOpOHU AOMOBUIUCS, LLO NPY 3BEPHEHHI CTArHEHHSI HA MaNHOBI NMpaBa Ha oTpumaHHA Bknagy Ta npoueHTiB Ha Bknag (kpim
Bknagy, ymoBamu sikoro nepeabadeHe NOBEPHEHHS Ha NepLUy BUMOrY), BiANOBIAHO 0 YMOB JOrOBOPY 3acTaBW, HOPMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abe3neyvyeHHs BUMOr KpeaMTOpiB Ta peecTpaLito oOTsKeHb» (y TOMy 4ucni cT. 28 Luboro 3akoHy
wopo obor’sisky KnieHTa nepepatn npeameT oOTsKeHHs y BomnofiHHA Banky npotarom 30 (TpuausTn) OHIB 3 MOMEHTY
peecTtpauii B [epxaBHOMY peecTpi OOTs>keHb PyxOMOro MarviHa BiAOMOCTEN MNP0 3BEPHEHHS CTArHEHHs Ha npeamer
3ab6e3nedvyBanbHOro O6TAXKEHHA Ta B YAaCTUHI BCTAHOBIEHHSI CTPOKY AMsl BUKOHAHHS 3000B’A3aHb No3uyarnbHuKa 3a Oyab-akum
poroBopom 3 baHkom, sike 3abesneyeHe MalHOBMMM MpaBamMu Ha OTpuMMaHHA Bknagy Ta npoueHTiB Ha Bknap) He
3aCTOCOBYIOTHCS.

Y pasi, SKLO0 HAa MOMEHT 3aKiHYEHHSI CTPOKY pO3MillleHHs Bknapgy icHyloTb OGMEXeHHst B mnpaBsi BiflbHOro poO3nopsiiKeHHS
KnieHTa kowTamu Ha BKnagHOMYy (OEeNO3UTHOMY) paxyHKy BHacnigok nybniyHux (3okpema, apeluTy) abo npuBaTHUX (30Kpema,
3acTaBy MaWHOBMX MpaB Ha OTpMMaHHs Bknagy Ta npoueHTiB Ha Bknaa) ob6TsbkeHb, KOWTK, y po3nopsagkeHHi sikumu KnieHta
6yno obmexeHo, BunnadytoTbest baHkom KnieHTy He nisHilwe HacTtynHoro poboyoro AHS micnst AHA  NPUNMHEHHS iCHYBaHHS
Taknx obMeXeHb (30Kpema, 3HATTA apeLuTy 4v NPUMUHEHHS OOrOBOPY 3acTaBu MAWHOBMX MpaB Ha OTpuUMaHHs Bknagy Ta
npoLeHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHSA KOLUTIB 3 BKNAAHOro (4Eno3WTHOro) paxyHky KmieHTa B mpumycoBomy nopsgky abo Lnsxom
HorosipHoro cnucaHHs, barnk noBepTae KnieHTy 3anuwok Bknagy nmicns 3akiH4eHHs CTPOKy po3milleHHs Bknagy abo nosepTtae
Knienty 3anuwok Bknagy uvm Moro 4actuHu y BUNaAKy AOCTPOKOBOI BUMOrK KnieHTOM 3a3HadeHuX KOLUTIB, 3rigHO 3 ymoBaMu
YacTtuHn 8 Posginy Il uboro Jorosopy.

AKWO Ha MOMEHT 3aKiHYEHHSI CTPOKY po3MillleHHs Bknagy icHytoTb OOMeXeHHsi B npaBi BifbHOro po3nopsiakeHHs KnieHta
KOLUTamMW Ha BKNagHoMmy (Oeno3MTHOMY) paxyHKy BHacnigok nybnivyHux (3okpema, apeluTy) abo npuBaTHUX (30Kpema, 3acTaBu
MaWHOBMX MpaB Ha OTpumaHHs Bknagy Ta npoueHTiB Ha Bknag) o6TsxeHb, y 38’'A3ky 3 yum Bknag He moxe OyTu noBepHyTO
KnieHTy, cTpok posmiweHHs Bknagy BBakaeTbCs NMPOAOBXEHWM Ha yMOBax BKnagy Ha BMMOry Ta baHk, He3Baaiuu Ha iHLi
ymoBwu [loroBopy, HapaxoBye KnieHTy npoueHTn Ha cymy Bknapgy 3a crtaekoto 0,01 (Hynb Winux ogHa coTa) NpoueHTa PivHuX.
HapaxyBaHHA MpoOUEHTIB 3a Li€t0 CTaBKOK 3AINCHIOETbCA A0 AHA, SKMW nepegye NoBepHeHHo Bkmagy nicns npunuHeHHS
iCHyBaHHs1 Takux obmexeHb KnieHTy abo cnucaHH KOWTIB 3 BKNagHoro (4eno3vnTHoro) paxyHky KnieHta 3 nigcras,
nepenbayeHnx 3akoHoAaBCTBOM YkpaiHu 4n fgoroBopom Mixx KnieHtom Ta BaHkom (30kpema, BHacCMiioK 3BEPHEHHS CTSATHEHHS).
BknagHuin (4eno3nTHMIA) paxyHOK 3aKpUBaETbCA NiCNs 3akiHYeHHs1 CTPOKY po3milleHHst Bknagy Ta noBepHeHHst kowTiB KnieHTy
(BiACyTHOCTI KOLUTIB).

BpaxoBytoun, WO 3akOHOOABCTBO YKpaiHW nepenbavae neBHi 0OMEXEHHs LOoAO PO3MNOpSAKEHHS KOLTaMu Ha BiOKPUTUX B
OaHKy paxyHkax (MopsaokK BiKPUTTSA paxyHKIB, PEXMM paxyHkiB), po3milleHHaAM Bknagy Ha BknagHoOMYy (Oeno3nTHOMY) paxyHKy,
KnieHT norogxyeTbcs 3 yMOBOHO, LLIO Nepexia Ao iHWOoT 0cobu npaBa BMMOrM NoBepHEHHS Bknagy abo Aoro YyacTuHM (LUMsiXoM
[apyBaHHs, BiACTYMNEHHSA TOLLO), MOXIMBWI BUKITOYHO 32 HASBHOCTI NMCbMOBOI 3roan baHky.

BaHk 30608B's3aHun 3abes3neunTn TaemHuUo Bknagy 3rigHo 3 3akoHogaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epexeHHs
GaHKiBCbKOI TAEMHML LLOAO onepaLiii, npoBegeHMX BianosiaHo Ao uboro Jorosopy, BigomocTten npo KnieHTta, wo cranu Bigomi
BaHky y 3B'si3ky 3 yknageHHsM uboro [JoroBopy B 4acTuHi HagaHwHs nocnyru 36epiraHHs Bknagy, iHWKx BigomocTen, Lo
CTaHOBNSATb GaHKIBCbKY TaEMHULIO BiAMOBIAHO OO 3aKOHY, Ta Hece BiANOBI4ANbHICTb 3@ iX HE3aKOHHE PO3rONiOLIEHHsI Ta
BUKOPUCTAHHS BigMOBIAHO 4O 3aKOHO4ABCTBA YKpaiHu.

KnieHT, posmiwytoun Bknag Ha ymoBax uboro [loroBopy Ta nignucytoum 3asBy Ha npuegHaHHs Ao [loroeopy, NigTBepaXyeE, Wo
O3HaNOMMEHU 3 TUM, WO rapaHTyBaHHA POHAOM rapaHTyBaHHSA BKNadiB di3vyHMX OCiO MOLIMPIOETLCA B MEXax rpaHN4HOro
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posmipy Ha Bknag npwv BigcyTHOCTi yMOB/ BMNafkiB, 3a3HadeHux y ctaTti 26 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHSA
BKnagiB isnyHMX ocib», 3MiCT BKa3aHOi CTaTTi, @ TakoX YMOBU Ha SIKMX 3AINCHIOETLCS po3MmilleHHs Bknagy y BaHky 3a uum
[orosopom KrieHTy 3po3ymini.

Mpun BiamoBi BaHkKy Big nigTpyMaHHA OinoBux BigHOCUH 3 KnieHToM y BuMnagkax, nepeadadeHux n. 2.4.6., n. 2.4.7. Pozginy |
[loroBopy, 3aCTOCOBYIOTLCS 3aXOAM 3 ypaxyBaHHAM Toro, Wwo baHk mae npaBo NpUNUHUTK Ail0 4OrOBOPY, 3a SKUM PO3MiLLEHO
Bknap Ta 3akpuTu BKNagHWi (0eno3nTHWIA) paxyHOK (BMKIOYEHHS MOXYTb cknagatu Bknag y iHosewmHiv BantoTi Ta Bknagw,
po3mMilleHi nosB’a3aHnMn ocobamm), Npu LbOMY NepepaxyHoK HapaxoBaHuX Ta chnadveHux KnieHTy npoueHTie 3a Bknagom He
30iNCHIOETHLCS.

YactuHa 9.

MNepcoHanbHe 06cnyroByBaHHs
KnieHT, skuii y BctaHoBneHomy [oroBopom nopsigky Akuentysas lNy6niyHy nponosuuito baHky Ha yknageHHs uporo [Jorosopy
Moxe oTpumatn nocnyry [lepcoHanbHOro o6CryroByBaHHSI Ha BCTaHOBMEHWX [loroBopoMm ymoBax Npu BiAMNOBIAHOCTI
BM3HaAYEHNM KpUTEpPIsiM KNyBHO-cepBicHOT Moaeni:
Persona Club:
npu cepeaHbOMICAYHUX 3anuwikax Ha KapTkoBux paxyHkax KrnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpuseHb o 2 500 000
rpmBeHb abo B eKkBiBaneHTi B iHO3eMHIi BantoTi;
npu odopmreHHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BantoTi TepmiHoM Big 184 OHiB;
npn odpopmnenHi lMakety nocnyr Black Platinum 3srigHo 3 Tapudamu baHky. baHk 3anuwae 3a coboio npaBo BiAMOBUTK
KNieHTy y nigknoyveHHi nakeTy nocnyr Black Platinum Ta mae npaBo 3anpornoHyBaTu anbTepHaTUBHWWA NakeT Nocrnyr 3rigHo
Tapudis baHky
Persona Elite:
npn cepeaHbOMICAYHUX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTtaHHi 6 micauiB Big 2 500 000 rpuseHb abo B
eKBiBaneHTi B iHO3eMHiln BanoTi;
npu odopmnerHi Bknagy Ha cymy Ginbie 2 500 000 rpmvBeHb abo B ekBiBaneHTi B iHO3eMHI BantoTi TepmiHOM Big 184 aHis;
npu odopmreHHi Makety nocnyr Premiere 3rigHo 3 Tapudamu Banky . BaHk 3anuwae 3a coboto npaBo BiAMOBUTU KIiEHTY Y
nigknioYeHHi nakety nocnyr Premiere Ta Mae NpaBo 3anponoHyBaTh anbTepHATUBHUIA NakeT NOocnyr 3rigHo Tapudis baHky.
MepcoHanbHe ob6cnyroByBaHHSA 3AINCHIOETLCA MEPCOHANbHUM MEHeKepoM, SKUM € BianosiganbHWUN npauiBHuK baHky, skui
3gincHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom kny6Ho-cepsicHOi mopeni o6cnyroByBaHHs Persona Club a6o
Persona Elite.
CTtpok, npoTsrom sikoro baHk 3giiicHioe NepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo fo obpaHoi KnieHTom knyGHO-
cepsicHOI Mogeni, ctTaHoBUTb 1 (0AMH) pik 3 AaTn odopmneHHs NepcoHanbHoro o6cnyroByBaHHS.
[MpogoBxeHHss CTPOKYy HagaHHa nocnyrn [lepcoHanbHOro o6CnyroByBaHHs, SKWO Ue nepeabadeHo ymosBamu [orosopy,
MOXIMBE 33 YMOBW BUKOHaHHSA HACTYMHUX YMOB:
Akwo 3a 30 (TpMAUATb) KaneHgapHUX AHIB A0 AHSA 3aKiHYeHHA CTPOKY HadaHHa nocnyrv MepcoHanbHOro obcnyroByBaHHS,
KnieHT He BUMarae NnpunuHeHHs HagaHHa nocnyrm MNepcoHanbHOro ob6cnyroByBaHHs;
akwo 3a 30 (TpyauATb) KaneH4apHWX AHIB 4O OCTaHHBLOrO AHSA CTPOKY HadaHHs nocnyru MepcoHanbHOro o6cnyroByBaHHS,
BaHk He BUsiBUTb GaxkaHHs BiaMoBUTUCSA Big HagaHHsA KnieHTy nocnyru MNepcoHanbHOro o6¢cnyroByBaHHs.
KnieHT mae npaBo BiamoBuTUCE BiA NMepcoHanbHoro obenyroByBaHHs abo 3MiHMTK knybHO-cepBicHY Moaens 06CnyroByBaHHS
Lwnsixom noganHHa oo baHky 3asaBu 3a BctaHoBneHow B baHky dhopmoto.
BaHKk Mae npaBo AOCTPOKOBO MPUMMHWUTK HapaHHa nocnyru lNepcoHanbHoOro obcnyroByBaHHA Yy BWNagKy HEBIAMOBIQHOCTI
Knienta kputepiam, BkasaHum y n. 9.1 Posaginy || Jorosopy.
Mpu odpopmnenHi B mexax MakeTiB mocnyr Premiere nocnyrn Priority Pass, wo nonsrae y HagaHHi KnieHTy MOXNMBOCTI
npunmatun yvactb y MNporpami Priority Pass komnanii Priority Pass Ltd, KnienT Hagae 3rogy BaHky B mopsaky Ta Ha ymoBax,
BusHa4veHux n. 3.13. Poaginy |l Jorosopy, 3aiicHioBaTh Bia iMeHi KnieHTa onnaty nocnyr 3a [Nporpamoto Priority Pass. Mpu
LbOMY BUMYCK HOBUX KapTok Priority Pass 3 02.06.2025 He 3giiicHioeTbes. Nocnyra HagaeTbCs BUKMOYHO KnieHTam, ki paHiwe
oTpumanu KapTtku B mexax Aii BignosigHux NakeTiB nocnyr i 4o 3akiHYeHHs1 TepMiHy aii KapTku.

Yactuna 10.
Mopspok Ta ymoBM HapaHHsA nocnyr 3 TopriBni iHo3eMHOIO BantoToto

Knient Hagae BaHKy gopydeHHs 3dilcHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHOIO BanioTol (Hagani y
yactuHi 10 Jorosopy — «[JopyyeHHsi») B NOpsAKy Ta Ha ymoBax, nepegbayeHnx yactuHoto 10 [orosopy.

KnieHT Hapae banky [dopydeHHs 3givicHioBaTi TOpriBno iHO3EMHOK BamoTo 3 MeTol npuabaHHa (OTPpMMaHHSA) KOLWTIB y
BantoTi 3000B’A3aHb KnieHTa nepen baHkoMm, WO BUMHWMKNM Ha niactasi [OroBopy u4u iHWWX [OrOBOPIB, YKMNaAeHWUX Mix
CropoHamu, a Takox 3060B’a3aHb KnieHTa nepeq baHkom, WO BUHUKNM Ha iHLWKNX NigcTaBax, nepeabavyeHnx 3akoHOAABCTBOM
Ykpainu.

KnieHT popyyae BaHky 3givicHioBaTK: npogax iHO3eMHOT BantoTh, 0OMiH iHO3eMHOT BantoTy Ha iHLWY iHO3eMHY BarntoTy, KyniBnio
iHO3eMHOI BamnoTK 3a Kypcom BaHKy, BCTAHOBMEHWM Ha AeHb 3A4iMCHEHHSA BiANOBIOAHOI onepauii, 3a paxyHOK KOLWTIB, LU0
36epiraotbcs Ha KapTkoBomy paxyHKy, OyAb-Akux iHWMX paxyHkax KnieHtTa B BaHKy, Ha MOMEHT BUKOHaHHS [opyyeHHs,
Ta/abo 3a paxyHOK KOLUTIB, WO 3HAxXoASTbCA B BOMoAiHHI BaHky Ta nigndaratoTb nepekady KnieHTy (B ToMy uucni, ane He
BMKITIOYHO, KOWTK, po3MiweHi KnieHTom B BaHky siKk rpolioBe NMOKpUTTA 3 METO BMKOHAHHS 3000B’a3aHb KnieHTa nepepn
BaHkom).

KnieHT Hagae baHky 3rogy Ha BUKOHaHHsi [JOroBipHOro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 6yab-sikux iHLIMX paxyHKiB
Knienta B BaHKy, kowTiB y cymi, HEOBXiOHI AN HanexHoro BUKOHaHHA BaHkom [dopy4yeHHs. [ns BUkoHaHHA [1orosipHOro
cnuncaHHs, nepeabayeHoro LM nNyHKTom [JoroBopy, NnaTikKHMMK onepauisimu, NoB'A3aHUMK MixX CODOI0 CMiNlbHUMK O3HaKaMMm, €
nnaTixHi onepauii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-skux iHWKMX paxyHkiB KnieHTa B BaHky, Ha paxyHoK
«Kpegutopcbka 3aboproBaHicTe 3a onepauisMy KyniBni/npoaaxy iHO3eMHOI BanoTh Ta AOPOrouiHHUX MeTaniB ans KieHTiB
©aHKy» 3 METOH NOAanbLIOro BUKOHAHHS [lopyyeHHs. 3roga Ha BUKOHAHHSA NepLloi NOB'siI3aHOI onepaLlii € HagaHo 3 MOMEHTY
yknageHHsa [dorosopy. Cyma KowTiB, 3@ paxyHOK sikux BaHk mae BukoHaTu [opyyeHHs i wono skux baHk Moxe BMKOHATU
[oroBipHe cnucaHHs, po3paxoByeTbCA BaHkOM CcamMOCTIHO Npw 3AiNCHEHHI KOXHOI OkpeMoi onepadii 3 Toprieni iHO3eMHO
BarTOK Ha niacTasi po3mipy BianoBiaHMX 3000B’s13aHb KnieHTa nepen BaHkom Ha AeHb 34iACHEHHS BignoBigHOI onepadii 3

K E E|-r MignucaHo kBanicikoBaHMM €NEKTPOHHMM MNiZNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

% [ata nignucaHHsa 23.04.2026



58

TopriBni iHO3eMHOO BantoToto Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iMCHEHHS BignoBiaHOIT onepadii 3 Toprieni iHO3eMHOO
BanoToH0.

10.2.3. KowTKn, ogepxaHi B pe3ynbTaTti BUKOHaHHSA [opyveHHs, nignaratoTb 3apaxyBaHHIO Ha po3cyn baHky: Ha KapTkoBui paxyHok

Ta/abo Ha OyAb-sSIKUIA HWMWIA MOTOYHWUIA PaxyHOK, Biakputui KnieHTy B BaHky; Ha kopucTb BaHky Ha paxyHOK, CaMOCTiiHO
BM3HaYyeHuln BaHkoMm, 3 MeTo BMKOHaHHSA BignoBiaHUX 3060B’a3aHb KnieHTa.

10.2.4. Oopy4yeHHsi BUKOHYeTbCA BaHkom y Bunagkax, konu BuMoru baHky fo KnieHta He MoxyTb OyTu 3a10BOMEHi 3a paxyHOK KOLUTIB

KnieHTta B nopsiaky 3gincHeHHs baHkom [JorosipHOro cnucaHHsa (B TOMy 4ucri, y BUnNagkax: BigcyTHOCTI abo HegocTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BanoTi, HeOOXigHiN Ans BUKOHaHHA 30060B’A3aHb KnieHTa nepen baHkom; HEMOXNUBOCTI
3aiNcHeHHss BaHKoOM [OroBipHOro cnmMcaHHA 3 HesanexHux Big baHky npuymnH). CTpok BUkoHaHHA [JopyyeHHs baHk BU3Havae Ha
cBin poscya. MNpoctpoyeHHs KnieHToM BMKOHaHHA 3060B’A3aHb nepep baHkom (3a [JoroBopom 4w 3a iHWWMMKM OOrOBOPaMMU,
yknageHumm mixk CTopoHamu, iHLWKNX 3060B’A3aHb) He € 6e3yMOBHOI0 NiACTaBO AN BUKOHaHHS [opyYeHHs.

10.2.5. Knient mMae npaBo Bigknukatu [dopyyeHHs y MOBHIM abo 4acTkoBi cymi y Oyab-akuiA 4ac, ane OO MOMEHTY BUKOHaHHS

10.3.

Hopy4deHHs BaHkom. [lopyyeHHs Moxe OyTu BigKNMKaHe BUKMIOYHO 3a MOrofKeHHsaMm 3 BaHkom Ta 3a yMOBM BiACYTHOCTI
HeBMKOHaHMX 3060B’a3aHb KnieHTta nepen BaHkom (3a [JOoroBopom um 3a iHWUMW JOroBopamu, yknageHnmu mixx CTopoHamu,
iHLWKX 3000B’s13aHb). BigknukaHHa [opyyeHHSA 30IMCHIOETLCA LINSAXOM noaaHHA KnieHtom go Badky nwucrta, wo mae mictuTm
iHpopmauito npo onepadito 3 TopriBni iIHO3eMHOI BanoTo, [opydYeHHs Woao AKOi BigKIMKaeTbes. JIMCT npo BigKnmMKaHHA
Hopy4deHHa mae 6yTu nignucaHun Knientom abo [losipeHoto ocoboto i moxe ByTn nogaHun Ao baHky Ha nanepoBoMy Hocii abo
K €NEKTPOHHUIN AOKYMEHT 3 BUKOPUCTaHHAM Cructemmn «lHTepHeT-6aHKiHM.

Kpim BunagkiB, nepenbayveHux iHWUMKM nyHkTamyu 4vactuHn 10 [Horosopy, abo iHwumu yknageHnmu Mk CTopoHamu
porosopamu, abo 3akoHo4aBCcTBOM YkpaiHW, BaHk 3ailicHioe 3a paxyHok Ta B iHTepecax KnieHta TopriBnio iHO3eMHO
BaroTO Ha niacTasi [lopy4eHHs Ha HaCTyMHUX yMOBax Ta y HacTyrnHOMY MOPSAKY:

10.3.1. Jopy4yeHHst ohopMMOETECA 3asiBOIO Ha TOPFIBMIO iHO3EMHOK BasnoTol0.
10.3.2. 3agaBa Ha TOpriBMo iIHO3EMHOK BamnTO CKNnagaeTbesi 3a opmMoto, BcTaHoBneHotw y [logaTtkax 5, 6 Ta 7 go Jorosopy. 3asBa

Ha TOPriBMo iHO3EMHO BanoTo Moxe Byt cknageHa KnieHTom 3a cdopmoto, BigMiHHOK Big BCTaHOBNeHOI y [loaatkax 5, 6
Ta 7 no [oroBopy, 3a yMOBU 30epexXeHHs BCiX TEKCTOBUX PEKBI3WTIB, BUKNaAeHWX Yy BignosigHomy Joaatky 5, 6 abo 7.

10.3.3. 3agBa Ha TOpriBnto iHO3eMHOK BantTo Mae OyTu nignucaHa KnieHtom abo [osipeHot ocoboto Ta moxe OyTy nogaHa Oo

BaHky Ha nmanepoBoMmy Hocii abo Ak €neKTPOHHUA OOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-GaHkiHr». 3asBa Ha
TOPriBMtO iIHO3EMHOIO BasoTOK Ha nanepoBOMYy HOCii Mae ByTn nogaHa y ABOX NPUMIpHUKaX.

10.3.4. XKogHe 3 nonoxeHb [oroBopy He BCTaHOBMOE 6e3ymoBHUI 000B'A30K BaHky mpuiiMaT 0O BMKOHaHHA 3asiBy Ha TOPriBMio

iHO3EMHOI0 BanoToL0.

10.3.5. Baxk noeptae KnieHty 3asBy Ha TOpriBnio iHO3eMHOK BantoTold 6e3 BMKOHAHHA, 30KpeMa: y Bunagkax, nependaveHux

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

3aKOHOAABCTBOM YKpaiHu; AKWO 3asBa Ha TOPriBM iHO3EMHOK BanoTol odopmreHa abo nogaHa 3 NOpyLIeHHsSM YMOB
[orosopy, BUMor 3akoHoAaBcTBa YKpaiHu abo BHYTPILWHIX AOKyMeHTiB BaHky; aKkwo 3asBa Ha TOpriBM iHO3EMHOK BasoTo
He mMoxe OyTu BMKOHaHa 3 He3anexHux Big baHky npuumH. BignosiganbHui npauiBHMk BaHky B ycHin dopmi nosigomnse
KnieHTy npu4nHM noBepHeHHst 3asBK Ha TOPriB0 iIHO3EMHOO BanoToH.

3 MeTOoI HanexHoro BMKoHaHHS [opy4deHb (B ToMy uucni, 3asB Ha Topriento iHO3eMHo BantoToto) KnieHT Hagae baHky 3rogy
Ha BMKOHaHHA [orosipHoro cnucaHHs 3 KapTkoBoro paxyHky, abo 3 6yab-skux iHWKUX paxyHkiB KnieHta B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy uucni, B 3asBi Ha TOPriBM iHO3EMHOK BanoTow) paxyHKy KnieHTta, BigkpuToro y baHky,
KOLUTIB Yy BigMNOBIgHIA BanioTi y po3mipi, WO NOTPiGHWMI AnA npoAdaxy, KyniBmi, o6miHy iHO3eMHoi BantoTu. [ns BUKOHaHHSA
[orosipHoro cnucaHHs, nepeadavyeHoro UMM nyHKToM [loroBopy, NnaTikH1MK onepalisiMmn, NoB’a3aHNMK MiXk COBOI0 CRinNbHUMN
O3Hakamu, € nnaTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHwmx paxyHkiB KnieHta B BaHky
Ha BignoBiAHWN paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y [lopyyeHHi (B Tomy 4ucni, B 3asBi Ha TOPriBMO iHO3EMHOIO
BaritoToOK) 3 METOI NMoAanbLIOro BUKOHaHHA [lopy4eHHs (B Tomy 4ucri, 3asBu Ha TOPriBMO iHO3eMHO BantoTolo). 3roga Ha
BMKOHAHHS NepLuoi NoB'si3aHoi onepadii € HagaHo 3 MOMEHTY yknaaeHHss CtopoHamu [loroBopy.

BaHk 3ginicHioe 3a [JopyyeHHsm KnieHTa o6miH 6e3roTiBKOBOi iHO3EMHOT BanioTh Ha iHLWY 6e3roTiBkoBY iHO3eMHy BantoTy 6e3
HasBHoCTi y KnieHTa 3060B’s13aHb B iHO3eMHIl BantoTi, Lo npuabaBaeTbecs B pe3ynbTaTi Takoro 0bMmiHy.

Akwo 3a kypcom, 3asHadeHum KnieHtom y [opydeHHi (B ToMy uucni, B 3asBi Ha TOpriBno iHO3EMHOK BasnoTo), iHO3eMHa
BanwTa He Oyna kynneHa/npogaHa/obOMiHAHA, TO 3a3HayeHa CyMa iHO3EeMHOI BaniTM BUCTaBNAeTbca baHkoM Ha
Kynisnio/npogax/obmMiH 3a UMM KypcoM A0 AHs 1i Kynieni/mpogaxy/obmiHy, abo Ao 3miHn KnieHTOM 3asiBNEHOro HUM Kypcy
KyniBni/npogaxy/obmiHy, abo 4o MomeHTy BigknukaHHs KnieHtom [JopyyeHHs (B TOMy uucni, 3asBu Ha TOPriBMO iHO3EMHOIO
BasoTO), 260 4O MOMEHTY noBepHeHHS KnieHTy 3asBu Ha TOPriBMIO iHO3EMHOK BantoTO 63 BUKOHAHHS.

KnieHT mae npaBo Bigknukatu JopyyeHHst (B TOMy 4uchi, 3asiBy Ha TOpPriBMio iHO3EMHOK BanioTol) Y MOBHIN abo 4acTKoBil
CyMi 0O MOMEHTY WMOro BMKOHaHHs. BigknukanHs [opydeHHs (B ToMy 4umcri, 3asBM Ha TOPriBM iHO3EMHOK BankoTo)
30IACHI0ETLCA WNAXOM nogaHHa KnieHTom Ao BaHky nucTta npo Take BigKMMKaHHS, WO Mae MIiCTUTK iHopmMaLito Npo paxyHoK
KnieHTa, Ha sikuii matoTe ByTn nepekasaHi baHkom kowTtn KnieHta, abo gopyyeHHst BaHky BukopucTtaTy AN BUKOHAHHS iHLLMX
[opy4eHb (B TOMy uucri, 3asB Ha TOPriBM iHO3EMHOK BantoTo) KowTu KnieHTa — AKWO KOLWTK, NPU3HAYeHi ANg BUKOHAHHS
[opyyeHHs (B Tomy 4mcri, 3asBu Ha TOPriBMIO iIHO3EMHOIO BanioTo), AKe BiOKNMUKAETbCS, BXe Oynun nepekasaHi Ha paxyHOK
BaHky. Jlnct npo BigknukaHHa JopyyeHHs (B TOMy 4umcri, 3asiBM Ha TOPriBMIO iHO3EMHOK BanioTol) mae OyTu mignucaHui
Knientom abo [loBipeHot ocobot Ta moxe OyTv nogaHui o BaHky Ha nanepoBOMy HOCii abo sik eNeKTPOHHUIN JOKYMEHT 3
BMKOPUCTaHHAM Cuctemu «lHTepHeT-6aHKiHM». KnieHT 3060B'A3aHui y CTpok, 3a3HadeHuii baHkom, Bigwkoaoyeatu BaHky Bci
BMTPATH, LLO NOHECEHI OCTaHHIM Yy 3B'A3Ky 3 NPUAHATTAM [0 BUKOHAHHS BiAKNUKaHWX (B NOBHIN abo YacTkoBiv cymi) [lopy4eHHst
(B TOMY Yuncni, 3asBK Ha TOPriBMO IHO3EMHOIO BanioTolo).

B3asHauveHHs KnieHTom y [lopydeHHi (B Tomy yncni, B 3asBi Ha TOPriBMo iHO3EMHOK BamnoTow), B ByAb-siKMX iHLUUX AOroBOpax,
yknageHux mix CtopoHamu, wo TopriBns iHO3eMHOK BanioTol Mae OyTu 3aiicHeHa «3a KypcoM baHky», BCTaHOBMOE NpaBo
BaHKy camocCTiHO BU3Ha4aTtu Kypc Toprieni iHO3eMHOI BankTO, BUXOAAYM 3 CUTYaLil, L0 peanbHO cknanacs Ha BantoTHOMY
pVHKY YKpaiHu abo Ha MiXKHapogHOMY BantOTHOMY PUHKY.

BaHK Mae nNpaBO Ha BracHUW Po3Cyd BM3HAYaTU YEProBiCTb 3aJ0BONEHHS BCiX HagaHux oMy [lopydeHb (B TOMy uumchi, 3asiB
Ha TOpriBMto iHO3eMHO BantoTow) KnieHTa.

10.10. KowTwn, wo otpmumaHi BaHkom Big KnieHta ansa BukoHaHHs [Jopy4yeHb (B TOMy yYucni, 3asB Ha TOPriBMo iHO3eMHOK BasnoTol), i

KOLWTW, Wo oTpumaHi baHkom BHacnigok BUKOHaHHA OCTaHHIM BignosigHux [JopyyeHb, € BnacHicTio KnieHTa.

10.11. BaHk 3060B’si3aHU Yy [eHb 3OIACHEHHS BiANOBiAHOI onepauii 3 Toprieni iHO3eMHOK BanoTOK 34INCHUTM Nepekas3 iHO3eMHOT

BanoTW/HaUioHanbHOI BantioTn YKpaiHu, sika oTpMMaHa BHacnigok BUKOHaHHA [lopyyeHHs (B ToMy 4uchi, 3asiBu Ha TopriBnto
iHO3EMHOI BarTol), Ha paxyHok KrieHTa abo Ha paxyHOK OTpMMyBaya KOLWITIB (SIKLLO LUe He CynepeyvuTb 3aKOHOOABCTBY
YkpaiHu), 3asHaveHni y [JopydeHHi (B TOMy uucni, B 3asBi Ha TOPriBMtO iHO3EMHOIO BasoToR), SIKLWO iHWe He nepenbaveHe
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[orosopom, abo [Jopy4eHHsiM, abo 3akoHO4ABCTBOM YKpaiHU.

10.12. KnieHT Hapae BaHky [lopyyeHHs 3piicHIoBaTM B NOpsAKy Ta Ha yMoBax, BCTAHOBMEHWX vacTuHoto 10 [orosopy, 3a Kypcom
BaHKy, YMHHMM Ha OeHb BUKOHAHHS AaHoro [JopyyeHHs, npogax iHO3eMHOT BartoTh, KynneHoi Ha 3a3HadveHi KnieHtom notpebu
3rigHo 3 iHWKuM [opydeHHAM (B TOMY Ymucni, 3asiBOO Ha TOPriBMO iHO3EMHOK BanioTo), B HACTYMHUX BUNAaAKax:

10.12.1. Akwo BKka3aHa iHO3eMHa BaroTa He nepekasaHa Ha 3a3HadveHi KnieHTom noTpebu y BCTAaHOBIEHWU 3aKOHOAABCTBOM YKpaiHu
CTPOK;

10.12.2. Akwo BkasaHa iHO3eMHa BanioTa nepekasaHa Ha 3asHayeHi KnieHTom noTtpebu, ane nosepHynacb Ao baHky 3 Oyab-akmx
nigcTas / NPUYKH.

10.13. Yci ButpaTtn, nos’a3aHi i3 BMKOHaHHAM Bankom [dopydeHHs (B TOMy w4umcni, 3asBuM Ha TOPriBNIO iHO3EMHOK BasnoTow),
BKIMOYAOUM KOMICiMHI BuHaropoan 3rigHo 3 Tapudamu, 060B’A3KoBi nnaTtexi 40 GroopkeTy 3a onepauigmu Kynisni-npogaxy
iHO3eMHOI BantoTH, NnoknagatTbed Ha KnieHTa.

10.13.1.KnieHT gopy4ae baHky HanpaBnaTh Ha cnnaty 36opy Ha 000B’siI3KOBe [iepXXaBHE MEHCIHE CTpaxyBaHHS (SKLLO crnaTa Takoro
36opy 3a onepauismu 3 TopriBni iHO3eMHOK BanoTol nepefbaveHa 3aKOHOAABCTBOM YKpaiHW, YUHHUM Ha OeHb 30iNCHEHHS
onepaluii) KOWTN B rPUBHSIX, OAEPXaHi BiA NpoAaxy iHO3EMHOI BanitoTW, KOWTW B FPUBHSAX, SIKi HAnpaBrnslOTbCA Ha KyniBmio
iHO3eMHOI BanloT, KOLWTK, WOoAOo Akux BbaHkoM BukoHaHe [loroBipHe cnucaHHsA 3rigHO Lboro nyHKTy [loroBopy B po3mipi,
nepenbayeHoMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AiNCHEHHs onepauii, Ta gopyyae baHky nepekasyBatn A0
cneuianbHoro coHay AepxaBHOro GrOAXKETYy BkadaHy cymy 36opy. KnieHT Hapgae BaHky 3rogy Ha BUKOHaHHS [OrosipHOro
cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 byab-akux iHWMX paxyHkiB KnieHta B BaHky, kowTiB y cymi 36opy Ha oboB’A3koBe
AepXaBHe MNeHCiiHe cTpaxyBaHHsA. [Ans BMKOHaHHSA [oroBipHOro cnucaHHs, nepegbadeHoro uum nyHkTom [orosopy,
nnaTiXHUMK onepauisiMi, NOB'A3aHNMKN MiXK CODOO CMiNbHMMK 03HaKaMu, € NNaTikHI onepadii 3 nepekasy kowTiB 3 KapTkoBOro
paxyHKy Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHta B BaHky, onsa BukoHaHHs 060B’sa3ky KnieHTa wopo crnnaty 36opy Ha
060B’A3k0BE [EepKaBHE MEHCIiHe CTpaxyBaHHA. 3roja Ha BWKOHaHHSA MepLUOi MOB'A3aHOi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [lorosopy.

10.14. 3a 3gincHeHHs baHkom Toprini iHO3eMHOK BanioTol 3a paxyHok KnieHTa (B TOMy 4ucri, B MOPSAKY BWKOHAHHSA NNaTiXKHOI
BMMOMY Ha CMUCaHHA KOWTiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHOM AepaBHOI BWKOHaBYOI Cryxou/mpuBaTtHUM
BMKOHaBLEM 3rigHO 3akoHogaBcTBa Ykpainu) KnieHT 3060B’a3aHuii cnnatutu BaHky KoMicCiHy BuHaropody, po3mip SKoi
BM3HA4YaeTbCA 3rigHO 3 Tapudamm baHky, YAHHUMKU Ha MOMEHT 3ailncHeHHA baHkom BignosigHoT onepadii.

10.14.1. KnieHT popyyae baHky nepekasyBaTu KOWITWM B TPUBHSAX, OAEpXaHi Big npoAdaxy iHo3emHoi Baniotu (6e3 nonepedHbOro
3apaxyBaHHsl LMX KowTiB Ha KapTKOBMI paxyHOK), KOLITU B FPUBHAX, SIKi HANPaBnsaOTbLCS Ha KyniBMko iHO3eMHOI BanioTu, Ha
cnnaTty KoMiciiHoi BMHaropogu baHky, akwo [lopyYyeHHAM (B TOMy 4umcri, 3asiBOK Ha TOPriBMIO iHO3EMHOIO BamnTol) He
BCTAHOBMNEHUIA [HLWWA MOPSAOK Cnnatu KomicinHoi BuHaropogu. KowmicinHa BuHaropoga 3a 3aivicHeHHs Bankom Toprieni
iHO3eMHOI0 BantoTol Moxe OyTu cnnaveHa B NOPSAKY BUKOHaHHS BaHkom [lorosipHOro cnvucaHHs 3rigHo 3 ymosamu [Jorosopy.
[ns BuKoHaHHSA [JOroBipHOro cnucaHHs, nepeabaveHoro UMM nyHKToM [Jorosopy, nnaTikHUMKU onepauisgMu, NOB'S3aHUMKN MK
cob0to0 CninbHUMK 03HaKamu, € NNaTikHi onepaLwii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky ta/abo 3 6yab-akux iHWNX paxyHKiB
Knienta B BaHky, Ana BukoHaHHA 060B’A3Ky KnieHTa Wwogo cnnaTtu KOMICIMHOT BMHAropoau 3a 3aincHeHHs Bankom Toprieni
iHo3eMHOW BantoTol. 3roga Ha BWKOHAHHSA MepLloi MOB'A3aHOi onepauii € HagaHow 3 MOMEHTY yknageHHs CTopoHamwu
Horosopy.

10.15. BaHk Hagae KnieHTy iHdopMaLiito Npo cymy BanoTu, LWO KynneHa, npofgaHa, oOMiHsHa, Kypc, 3a SikUM iHO3eMHa BanoTa 6yna
KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpoOBeAEeHHAM LMX onepadin Ta iHwy iHdopmauiio y BUrnaai BUNUCKUA Npo
pyx kowTiB 3a KapTkoBMM paxyHkom. 3a3dHadveHa iHdopMalid HagaeTbCA OKPEMO 3a KOXHMM KapTkoBuM paxyHKoOM Ta 3a
KOXXHVMM BUAOM BanioT Ta HanpasnseTbea KnieHTy 3 BukopmuctaHHaM Cuctemu «IHTepHeT-6aHkiHM abo B naneposint chopmi npu
ocobuctomy 3BepHeHHi Knienta go badky. Ha nucemoBui 3anut KnieHta BaHk Hapae iHopmadito y Burnsgi Oosigkm y
NMCbMOBIN (HOPMi Ha NanepoBOMY HOCii abo SK eneKTPOHHWI AOKYMEHT (3 AOTpMMaHHAM ymoB [loroBopy wono obmiHy Mmixxk
CTopoHamu eneKTPOHHMMM JOKYMEHTaMW).

10.16. BaHk mMae npaBo y Oyab-SKuiA Yac Ha CBill po3cy B OAHOCTOPOHHBOMY MOPSAKY BiAMOBUTUCH BiA HagaHHs nocnyr 3 Toprieni
iHO3eMHO0 BanToH.

10.17. Axwo ans 3giicHeHHs Toprieni iHO3eMHOK BamnoTol HeobxigHe HaganHa KnieHTom BaHky [OKymMeHTiB, MoB’si3aHuX i3
30iNCHEHHSIM BignoBigHOI onepadii 3 kynieni, 06miHy iHo3eMHoi BantoTn, KnieHT nogae Taki 4okyMeHTu Ao baHky Ha nanepoBumx
Hocigx abo SK eneKkTPOHHI AOKYMEHTM (3 AO0TpMMaHHAM yMoB [oroBopy woAo obmiHy mixx CTOpoOHamu enekTpOHHUMMU
OOKyMEHTamu).

10.18. BigHOCKHN, SKi BUHMKAIOTb Mif Yac Ta y 3B'A3Ky 3i 3gincHeHHsAM TopriBni iHO3eMHOK BanoTol, Ta He BperynboBaHi B YacTuHi 10
Posginy Il Jorosopy, peryntotoTbes iHWKMMKM ymoBamu [oroBopy Ta / abo 3akoHO4aBCTBOM, 30Kpema Mpo nnaTixkHi nocnyru/
BanOTHOro onepadii.

PO34IN 1l «Micue3HaxoaeHHA Ta peKkBi3uTu BaHky»

BaHk: AKLIOHEPHE TOBAPUCTBO «MNEPLUUA YKPAIHCbKUA MDKHAPOOHUN BAHK»

Micue3naxomxeHHs: 04070, M. KuiB. Byn. AHgpiiBcbka, 4, KOHTakTHa iHpopMauis: +380442907290,

BnacHun Be6-canT: hitps://www.pumb.ua; Kog €OPMNOY: 14282829 Kop 6aHky: 334851;

KopecnoHpeHTcbkui paxyHok: UA613000010000032005104101026 B HBY.

BkntouyeHo go OepxaBHoro peectpy 6aHkiB 23.12.1991 3 peecTpauitHum HoMmepom 73, niueHsia HBY: Big 06.10.2011 Ne8.

K E E|-r MignucaHo kBanicikoBaHMM €NEKTPOHHMM MNiZNMCOM
h [ignucyeauy Monosa MpasniHHa AT «MYMB» YepHeHnko Cepriit MaBnoeuy
% [ata nignucaHHsa 23.04.2026
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HopaTtok 1 go [loroBopy koMnnekcHoro GaHkiBCbkoro o6cnyroByBaHHs (isnyHMX OCiO

YmoBu inapameTpui BknapgiB*

1 CTpoK po3MmiLLieHHS BcraHoBntoeTbest BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoT iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta

3a3HavaeTbes y 3asiBi Ha npuegHaHHs oo Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiuHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npveagHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLeHHS - 3 aBTOMpOoHradieto, - 3 aBTOMpOIoHradieto, KinbkicTb aBTONpOMnoHrawin He
(aBTONPOMOHrauis) - 6e3 aBTOMNpOsIoHraLlii. - 6e3 aBTONpOOHraLlii. obmexyeTbes. MoxnuBicTb

KinbkicTb aBTONPOOHrauin He KinbKicTb aBTONPONOHrauin He aBTOMPOIIOHraLii He Moxe ByTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHTom.

MoxnmBiCTb aBTONPOOHravii MoxnmBicTb aBTONPONOHravii 30iNCHI0ETLCS NPU HAasABHOCTi YMOB,
Moxe byTu 3miHeHa KnieHTom go Moxe 6yTn 3miHeHa KnieHTom go BU3Ha4yeHux y [lorosopi
OCTaHHbLOrO AHSA CTPOKy Aii Bknaay OCTaHHbLOrO AHS CTPOKy Aii Bknaay

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaoYM Liew AeHb).

30iNCHIOETLCS NPY HasIBHOCTI 30iNCHIOETLCS NPU HAsIBHOCTI

YMOB, BU3Ha4eHux y [JoroBopi. YMOB, BM3Ha4eHux y [loroBopi.

6 Kanitanisauis npoueHTiB He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npviegHaHHsA go cymu Bknagy) LLIOMICSIYHO.

MoxnmBicTb kaniTanisawii He moxe
OyTun 3miHeHa KnieHTom.

7 Mo)nu1BiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 gonyckaeTbes 6e3 [NonoBHeHHA gonyckaeTbes 6e3
obmexeHb MakcuMarnbHoI Cymu obMexeHb MakcUMarnbHOi Cymu
NMOMOBHEHHS. NMOMOBHEHHSA.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi banky — 100 - y BiggineHHi baxky — 100 rpuBeHb/
rpmBeHb/20 gonapis CLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cucremy «IHTepHeT- - yepes Cucremy «IHTepHeT-
GaHKiHrM» - He BCTAHOBIIOETHLCS. BaHKiHM» - He BCTAHOBHETLCS.

8 MonuBiCTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTS ponyckaeTbcs 6e3 obmexeHb, B
MeXax sanuwky Bknagy.
MepepaxyHOK NpoLeHTIB He
34iNCHI0ETBCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6ayeHo. He nepen6ayeHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHky
iHiLiaTuBOt KnieHta NPOLEHTIB.

10 | CTtpok BHECEHHS cymu 6 KaneHaapHUX OHIB 3 OHSA B momeHT ocpopmneHHs | B momeHT 6 kaneHJapHUX OHIB 3 AHSA novaTky | 6 kaneHJapHWUX OHIB 3 AHSA novaTky
No4YaTKOBOro BHECKY 4O CYyMU noyaTky nepebiry cTpoky 3asBu Ha NpUeaHaHHS odpopmneHHst Bknagy nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
Bknagy npv po3MilLeHHi po3milLieHHs Bknaay (BKHOYHO). no Jorosopy B Cuctemi «IHTEpHeT- Bknagy (BKMHOYHO). Bknagy (BKmo4HO).

Bknapgy y BiggineHHi baHky BaHKiHr»
[NpoueHTHa cTaBkKa, Y T.u. BcraHoBnoeTbes BignosiaHuM piweHHsM AT «[MYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHpopMalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes Y 3asBi Ha npuegHaHHst Ao Jorosopy.
NOANBHOCTI
12 | Kanan npogaxy Bknagy BignineHHs Baxky Ta Cuctema Cuctema «IHTEpHeT- Cuctema «lHTEepHeT- BignineHHs BaHky Ta Cuctema BignineHHs Baxky Ta Cuctema
«IHTepHeT-6aHKiHr» BaHKiHM BaHKiHM «IHTepHeT-6aHKiHM» «IHTepHeT-6aHKiHM»

* - nepio0 oghopmrieHHs1 Bknadie 8cmaHoe/110imbCsi OKpeMUM PilleHHsIM baHkKy.

** - Bknad (0eno3um) «doxidHul M/TOC» moxe 6ymu ogopmneHul sukmo4dHo 8 [Mepiod nposedeHHs1 Akuii «deno3um [HoxidHul TM/TKOC» knieHmamu, siki € YyacHukamu Akuii 8idrnosioHo 0o [lMpasun Akuii
(Mpasuna Akuii, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

*** . Bknao (Oerno3um) «BantomHuliy Moxe 6ymu ogbopmieHull BUKIIHOYHO WITSIXOM ripodaxy krieHmy 6e3zomiskosoi santomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 [NocmaHosoro HEY Ne 18
8i0 24.02.2022.
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HopaTok 2 no [loroBopy KOMMnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX OCi6
YMoBM HaAaHHA Ta 06¢cnyroByBaHHsA «ABTOMaTU4YHOro oBepapadTy 3 (hikcoBaHOK Cymoo» Ta «KABTOMaTU4YHOro oBepapadty»**

HalimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekty Ta/abo SKMM 34iMCHIOTBCA BUMNNATU MEHCIN,
couianbHi BunnaTtn Yepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeantHoro nimity, B Mexax_akoro Hagaetbca OBepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHA: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax skoro Hagaetsca Oepapadr.

[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnmMcaHHs rpoLLoBKX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma Osepapadty.

Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: ikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM 6OProM NPOTArOM BCbOIMO CTPOKY KOPUCTYBAHHA KPEAUTHUMM KOLUTaMMW, MOYMHAKOYM 3 AHS BUHWUKHEHHST 3aboproBaHocTi 3a OCHOBHMM Goprom (BKMOYaroum Len geHb) no
AeHb MNOBHOro noralueHHst 3aboproeaHocTi 38 OcHOBHMM 60Oprom (He BKMHOYa4K Lie AeHb), BUXOAAYN 3 po3paxyHKy 360 gHis y poui.

CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BcTaHoBneHun [JoroBopom TepMiH, BBaXaeTbCs npocTpoyeHot. O6cnyrosyBaHHs KapTkoBOro paxyHky, 3a SiKUM
BcTaHoBneHo OsepapadT, 3aiicHioeTbeA 3a [le6eTHO-KPeaNTHO CXEMOO.

[NepeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CoUianbHun»
«BceKAPTAY, MHosa
«BCeKAPTA . . . «lMnatuHoBUN - «bnek ,
«BrogxeTHUK» [«pocTniny| «MiyHnii» («3 BepLLUKamMmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPIBHUK» MnatuHym» nochyr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $Koro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HajaeTbcA - He
nocnyr), rpyuBeHb HagaeTbes
Posmip KpegutHoro nimity, B mMexax skoro | o 45% Big po3Mipy cepeaHbOMicsiHHOI 3apobiTHOI nnatu abo couianbHWX BuMMaTt, B T.M. neHcia KnieHta (ane He Ginbwe 8000
HagaeTbea OBepapadr, no MpoaykTy | rpuBeHb), WO nepepaxoByeTbes OpraHizauieto abo opraHamu [leHciiHoro coHay YkpaiHu/couianbHOro 3axucTy HaceneHHs Ha
«ABTOMaTU4HMI oBepapadT» paxyHok KnieHta B BaHky, Bigkputuin B Mexax 3apnnatHoro npoekty abo Ha SIKMI 3AIACHIOITBCA couianbHi BUNNaTtu, B T.4. NEHCIs

KnienTa

MpoueHTHa cTaBKka 3a KOPUCTYBaHHS KpeauTHumMu | 49% pidHmx (NpOLEHTHA CTaBka Ha CTPOKOBY 3ab0OproBaHicTb)*
KoLuTamu no Mpoayktam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivHMX (NpoLEHTHA CTaBKa y BUNaAKy BUHUKHEHHS NPOCTPOYEHOi 3aboproBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTHUMU | 12,5% pidHuX (NpoLEHTHa CTaBKa Ha CTPOKOBY 3ab0proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB OomxeTHUX ycTaHoB | 58% pidHuX (NpoLEeHTHa cTaBka y BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT 3a60proBaHoCTi)
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a YMOBH,
wo KpeautHun nimit, B Mexax sIKOro HagaeTbest
OBepgpadT, He MeHwe Hix 50% Big
cepegHboMicaYHOI 3apobiTHoi nnaTtun KniexHTa)

MignucaHo kBanicikoBaHUM €nNeKTPOHHWUM NigNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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[ocTpokoBe noBepHeHHst OBepapadTy: AOCTPOKoBe noBepHeHHs OBepapadTy Moxe BiabyBaTuCh 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
HorosopomM. KnieHT mae npaBo y byab-skuii Yac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTn OBepapadT 6e3 cnnatu Komicii 3a noBepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprTicTb:

KoMicis no OBep;l,pad)Ty1 (HAPaXOBYETLCS LLIOMICAYHO B [jeHb BUHUKHEHHs | / TPVBEHb. . . .
3a60proBaHoCTi N0 BCTAHOBNEHOMy MiMiTy oBepapacTa Ginblue Hix 50 (ans npauiBHUKiB BlomKkeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHAapHWX AHiB 3 ATy 3aKiHYEeHHS KaneHaapHoro micsaus )
PospaxyHkoBo-kacoBe 06CnyroByBaHHS: BignoBigHo Jo Aitounx y barky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis no osepgpadTy - Le LWOMiCAYHA KoMicis 3a nocnyrv BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLWTIB 3 MeTow noBepHeHHs OepapaddTy, po3paxyHKOBO-Kacose
o6cnyroByBaHHs woao OBepapadTy, HagaHHS KOHCYMbTauinHMX Ta iHopmauiHux nocnyr woao OsepapadTy.
* Y pasi nepebyBaHHs KnieHTa y TpyooBux BigHocuHax 3 BaHkom, BpaxoBytoum MoxnuBicTb BaHKy npoTsarom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV hiHaHCOBUIA
cTaH KnieHTa (CykynHuin YicTuii goxia, couiansHy cTabinbHICTb TOLO) Ta NOB'A3aHE 3 UMM 3MEHLUEHHS KpeaAUTHOro pU3unKy, Ha yac Aii TpygoBoro aoroBopy Mix baHkom Ta KnieHtom
NPOLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBaHHSA KPEOUTHUMW KOLITaMWu MO MPoAykTy «ABTOMaTUYHWUIA oBepapadT» Ans npauiBHWKIB BaHky BCTaHOBMOETLCS B
po3Mipi 37% pivHnX, Komicia no OBepapadTy He HAPaxOBYETLCS.
Y BuNagKky NpWNUHEHHS Aii TpygJoBoro gorosopy Mk baHkom Ta KnieHToM, 3 AHSA, HAcTymHOro 3a OHEM MPUMNVHEHHS TPyAOBOro AOroBopy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTaHOBNIOETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig ymoBamun 06¢cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCcs Ha yBasi o6cnyroByBaHHs no npoaykty «Osepapadt».pacbik nnatexiB, o064ncneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKMX 3a KOPUCTYBaHHsA nimitom OBepapadTy,
BcTaHoBneHoro y MNMaketi nocnyr «MpocTuiny
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_ Kinwsicro ariny | § s | = KpeAuTHOTO 8 =

E po3paxyHKOBOMY nepioAi E % §. § Batky noce;z;aéuHMKa TpeTix oci6 ; s

0o . T )

3% T &L = e HasiBHOCTI) £ g

S e gaoc = s 2 Q £

N =0 Q © 3 o x = > o «© © o x = [

3 5 S oo Pt ok I - | = & a S o T s = [} o
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=] > >a E‘ T O ., 3 o T [ 8 (e} [ B= ] S m o o cC o

: § o |mouewrax | JEF| 5| 88 29% 8.8 g S| 2| gs: f| 2| §| & g 3

© 2 | norawieHHo 3a 5k 8 EY| 858 Z3zl Z5| 5| 3| ®3F ¢| T| 2| s8¢ z ©

© cymu KOpUCTYBa S g g o) S22 XSo| 83 5 S | EX¥al ° © 5o o i

= Jc @ =l 588 35| =g/ © S|l a8 & = = o g c

KpeouTty HHAM o s 4] S8 g El % < e s 3 58 > = -% e T @

Kpeantom s o = o © 8 V| = = o = = 5] ) = c T

1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTtaHoBneHoro y MakeTi nocnyr «BbrogXeTHUK»

— - o Buav nnatexis 3a kpegmMTom .
P KinbKicTe aHiB y Pl _% nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru °\ 2
= z R ) ® KpeamMTHOro o g o L
o pospaxyHkoBomy nepioai | & > ¢ g o & . . T E &
o @ g 3s > | o5 BaHky nocepegHuka TpeTix oci6 3@ o
N o E3zd S8 |s®0° (3a HasiBHOCTI) @ © o X
a/n = S228 §9|z>S o .. Cod = ©soOd o] = 79 gs
S no no SE I go | §65F > o% 282, oy | = S '—§'5§ <8 | sF| s 58 = 5 g
o npoueHTax o > S o = 4l oOxEOFE S00® IF C>| I ‘“:I.:[ c3| Cm c3 =] © I c 38
@ oL | noraieH 3a © =3 S| 259 gSIssg | X§SI| Bas| 8| S&| coElu| 25| 25| 22| 8x| &5 o=
o Q © 59 2 = C® 9 o < O® o o e o @©
& |y | oovenaw | SEE |5\ 75| Tg8ag% | Bg8| B9 58| ) 50RE) 85| B3| 2F) 53 B S
KpemTY | om KpeauToM e 0 *m amo = =z ~ Io2 * °© G| zF
1 31 = 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |139,49% | 230,34™
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHun»
— - o Buan nnatexis 3a kpegmMTom .
Py KinbkicTs aHis P _g_ nnaTtexi 3a gogaTkosi Ta/ abo cynyTHi nocnyrm o 2
x> y 520 © KpeAMTHOro g 9o
o X po3paxyHKOBOMY Mepioai | g > £ g o & . . F o 3
g S35 > = o s Banky nocepegHuka TpEeTiX oci6 3@ o=
N =8 b3z =8| =830 (3a HasiBHOCTI) o © @ =
aln & £ 22298 38| A5 @ .. o ) T=O0 @ o 1% es
e no no npoueHTax|  E I go | $6¢F > 5g8 202 | Sxv| < S EC53T <8| <T| <= s5| ©E 5 d
a5 Co > o SE--Y SxFoe| 390% IE| .- T =25 3| E®| E&3|.=-53 o T E g
e noratueH 3a © =3 Sg| eg8¢% mgzgas <otz | IS | 32% 52| EcEQg| 25 28| 26 |592% &% © 2
= HIO CyMU | KopucTyBaHH | Q O & > oz "E5gge §=I=5§ S gi 38 2% mEé@x S®| 8| 83| =85 g &
= kpeanty | amkpegutom| T 8 g gg S8 oz E ) g g ‘é’_g £Q| £3| E g =1 =
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |138,59% | 574,82™

: E|-r MignucaHo kBanicikoBaHMM €NEKTPOHHMUM MNiZNMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
« [JaTa nignucaHHsa 23.04.2026




64

Mpaddik nnaTtexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA niMmitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «3 BepwKamMmm»

Buau nnartexis 3a kpegntom

- - 5 g & nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g E
E KinbkicTb gHiB y o E g EE §- § KpeauTHoOro GI:)r §
> =
5 2 po3paxyHKOBOMY nepioAi 324 o = Bakky nocepeaHuka TpeTix oci6 8 . <
g e S ?S 2 g S s (sa SN =
= B S © g8 HasiBHOCTI) c ¢ ez
g no =53 > =5 [ x50 | & = 8 .o < za g -
o >E o Py © o TQ0 @ 4 O« | = = O ox © © ) o) O o
a5 no npoueHTax 3 = o a5 ofI Qoo [y > s osoS| =8| =7 | s=s£| =6 @ © pu
= = s X >< @ < = I C> T [ =S =@ = [=%s)
© = noratueHHto 3a E S o) = L@ I20% | &5 S| So| oxEg =2 2a| 28| S 5 z
B S S I Sogor 8>F |osa S9I| B6| 5552 55| Se| 59| ox g =
o cymu Kopuctyea T 2 x o =04 TGS | 579 o | =° e} 351 © 5| @ | o8| =& @ ®
KpeanTy HHAM 8| 3 Sx6 | &8 |e%¥9 3 | & |3Fg8 F2| S3| t§| 2| & 8
KpeamTom > c oLy g = I *c z
1 2 31 5 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 | 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16" 0 699,00™ |14,00 0,00 | 0,00 00| 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKamMmm»
z Buau nnartexis 3a kpegnutom =
- - & 2 & nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyrm g £
E Kinekicte ariBy E g o §- § KpeanTHOro OI:’r ‘E_
> B
5 2 po3paxyHKOBOMY nepioAi 528 S = Bakky nocepeaHuka TpeTix oci6 3 <
S g5 2 0 5 (3a e | g
5 B o kS © ge HasiBHOCTi) o g 2z
g < no =3 2 =5 [ I o[ ¢ 2 < 8 oo < I8 | §°F
S 2>E o b © o T oo @ ®© c = ™ ox ®© © file) S P o
25 no npoLeHTax ©g £ s o 8 MmTI Py §§N> > S ©s53 s8| s7| s& =5 © O s
o g noraLueHHo 3a o E, > g = x E‘E 3 I &It G2 é ol © IS-E g > 'S.EE S\ Go I I
5 2o g 3 z BoFOoF XO6O%F |o3d °F| o6 | E5S8| 58| 52| 3%| °X| & =
s cywt | ropucrysa | F U 8| 2 6] S85"| 5857 |53% S8 S8 c3ag 8f| 8Z| 83| Sh| & 5
KpeauTY HHSM g g 3 S =8 § é gT¥ 2 e | 3-g§| F2| 3| F5| 2e 5 g
KpeamTom oy c 8 es 8 8 = I ¥ =
1 2 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42™ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84" 0 50,00™ |14,00 00| 0,00| 0,00 00| 0,00 | 0,00 0 140,15% | 804,84™
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Mpaddik nnaTexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MnaTtuHOBUN-KEPiBHUK»

- Buau nnatexis 3a kpegnutom © i‘
i~ ~ £ s nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru T 5
E_ KinbkicTb AHiB Y E g 5{ E KpPEeOUTHOro OIj)_ Q
o3 ® POSPaXYHKOBOMY eploal g 2] 2 s o @ BaHky rocepeanka TpeTix ocib ) A
S = e 3 g (3a E° 5
N T 5 © &S x g Ex HasIBHOCTI) g =
3/n ®© = 25 0 @ s I IS0 o T © zo o
S © no >E90| g0 $z | 329| & & oo | = s | 8502 © g| So apQ 8
35 no npoueHtax | o @ % © © 8o | 2Em| 285 | oFH 2.| T | ®503F| ES| E3%| E3| 2% @ © g
© X noraLeHHIo 3a 55| =H EP |o3a84 I9%% | &I5l S¥| so| S5l 23| 2ao| 28| S 5 I
= o m > o oo 2H <OpP T o®Dg oL S0 I:OS‘D [ Eo |:>< o.Xx o
& oymm | Kopuctyea | 3 T G| O = ["zeg| 8827 |55g S8| 5| s23g| 88| S| 88| Z5| ¢ 5
KpeauTy HHAM 2 S| 88| &5 oI 3 IS 80| EQ| £F| 2| Fg P 5
KpeanToM a ¥~ | 8rg| 8§ = " =0ER ° o IF ™
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16" 0,0 0,00™ 14,00| 0,00 | 0,00| 0,00 | 0,00| 0,00 0,00 | 0,00 | 81,97% | 771,16"
Fpadbik nnaTtexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «bnek NnatnHym»
a’ Buau nnatexis 3a KpeguTom ® ,2»
~ ~ = 5 H H s
> KinbKicTb AHiB y > - 2 nnartexi 3a gogaTtkosi Ta/abo cynyTHi nocnyru = &
Egd = KpeaMTHOro o g
x> PO3paxyHKOBOMY 5028 © s pea = g
o X . F>9o ® g nocepeaHu S ¢ 5
oo nepiopi Lxo > = 89 BaHK TpeTix oci6 SN =
N| 2B S| E3| =g ! @ (32 5§ B
a/n é = ‘é ‘é s § ) % = HaﬂBHOCTiZ‘ I E é g
© no o o = I o ._T SoQ o = |80 ®© T le) a
2k no npoLeHTax §g§ s & o 3 z 28 Iga, SFY s | 5 556z | =8 sZ| == =5 © O o
© = noratueH 3a 5> s = gp E9ZEQ xoPfw: SIS 52%| S2|E5Ed, =2 | 22| 23| 32% z z
§ | tooyw )| wopromea | 378 | T S 2835 8353 |58 I58 2°|ze5s] S¢| S| S8( %85 & 3
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PeRITY KpEeOUTOM 2 e |8 g 28% grs F 9 E 8ge| “T| “3| 5| 9 o &
3
1 2 31 32 4 5 6 8 9 10 | 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 50%0'0 X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0’0 X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34" 0,00 5000,00™ [14,00| 0,00 00’0 0,00 | 0,00 | 0,00|0,00 |0,00 | 49015,49% | 10422,34**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom

R
KinbkicTs avie y E nnartexi 3a JoAaTKOBI Taéagz :z:g::l nocnyru § é
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3 g § T o % HasiBHOCTI) E g
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S5 23 & S S 3 2 g v | x g o
N 5 5 no g g 8 ge | £ 3 3 e g 8| 2| 2| £ S S
/ © C S ® 0 “ £ S I = [SIN T I ol 5 Q © = P % =
3/ g © no npoLeH >3 > o I T._ 9 gz © @ 6| 808 = @ 8| 2 S 5
sf |noawe| Taxa | JFF | 5 ) 8% ) 892l .5 | §¢| S| 2585 F| E| §|E. O 3
© HHIO | KOpWCT 5 g £ St 2 = Is S| $|®E® 9| 5| 2| s8¢ kS ®
! CYyMU | YBaHHS 3 E 2 ) > g_ £0 ® § G S S5 S = 2 °| &9 o E
kpeaut | M o g g | 8e8| xg | 8% 2| s|288 =| =| 5|8 3 S
y KpeauT < 3 = ° g3 2 © 2 3 2l s 5 8 S 513 3 @

oM © 3 é ° g = 3 = e | I o
1 2 31 : 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 (0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapgaHHa Osepgpadty: 01 yepBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OepapadT Bignosigae posmipy BignoBigHO OO yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNcHI0ETECA KrieHTOM B CTPOKM Ta nopsiaky, nepeadadeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntodeHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3MiHe HUiA BignoBigHO A0 Aitoumx y banky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTty nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICIT BignoBigHo Ao Aitovunx TapudiB baHKy (3a 3HATTS rpoLLOBMX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikKHUX NPUCTPOIB; 3a 34iCHEHHS Ge3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
roTiBku 4epes kacy AT «[MYMB» ToLo).
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpucTyBaHHA OBepapadTom
Ha yMoBax npoAykTy «ABTOMaTU4HU oBepapadT», Wo HagaeTbcA nosa Maketamu nocnyr ansa KnieHTie, 3a BUknioYeHHsM npaudiBHukiB AT «[TYMB» Ta 6r0axeTHUX
yCcTaHoOB

) Buau nnatexis 3a Kpegutom o
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> N . nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru
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S no npoueHTax | & g I, g0 qo:’r z % S5 %Sﬁ% 8 =y '§~>‘ ’% <'g§<'3§ =8 5% s3 E% S g 23
o& |rnorawewmwo | s | @=F | 28| 88 |o5xESy 280k 2x5 9| 52|55EH 25| 25| 28| gx| ¢ s 2
= cymu kopuctysa | @ © & > S5 | °2Tg8Y 88>F Sug EZ| 26 |02848 98| S 2| 8% £ = A
= KpeauTy HHAM T 8 3| & 200|388 | 218 3 8 |Fesdg9 £2| 7| 2| Fo 3
KpeauToMm 2 o ®|a o z x |Eoxzg © o| I*F o
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84
Ipacbik nnatexiB, 06YMCneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTu4Hui oBepapadT», Wo HagaeTbesa nosa Makeramu nocnyr ana KnieHTiB-npauwiBHUKIB 6100XXeTHUX YCTaHOB
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P KinbKicTb HiB y Pl _g nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru EN o
= ;‘ po3paxyHKOBOMY nepioAi =i °>°, o ] ® KpeamTHoro . . g2 .% I
23 L x ; > s T BaHky nocepeaHuka TpeTix ocib g o 2
N = E 205 ; ::E[ S| =& 5 (3a HasiBHOCTI) 5 8 =
T
© C no sCcC Qo8 o 9 I > = © ,_Q S0 = , mom ®© = I © © <
3/n S w© no npouewTax | 3 E I eo| $6& % gg:\; §§§= SEL = % 5§5§ §§ E% == E‘% é E é%
@ g | noraweHto 3a © 3 X oS | 25¢|g0%50n 250 SIS| S¥| 52| E5:ER| 25| 25| 28 Sz 8¢ s 2
e cywr | vopuerysa | 63 & | 27| € | ©2EF8Y 8223 Sqg)| 8| 29| o232 8¢ 83| 88| S| “ 3| &
KpeauT HHAM o S aio 09 o o| E cI| £
= peanty KpeanToMm 7 a g Tg |gog | =TT E 2 I8g9 * ° S E 5 =
3
1 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |77,10% | 548,42"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha yMoBax npoaykty « ABToMaTu4Hui oBepapadT», Wo HagaeTbcA no3a Nakeramu nocnyr ansa KnienrtiB-npaudiBHukis AT «[TYMB»

=< Buan nnatexis 3a kpegmMTom @ -
KinbkicTb gHiB y = nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm o <
- po3paxyHKOBOMY -2 2 3 KpeauTHoro g =
2 nepioai > ; S I BaHky nocepeaHuvka TpeTix ocib © g
52 =8 3 o (3a HasiBHOCTI) E §
:é e qé § = g 'g = = @ = > é @ @ g | x Y P
N 5 2 o g w g2 |f ¢ O& | % | 2| & S| | 3|5 8 5
aln T no =80 "’ S5 |m._g &2 T T| 6| 808 2| = | & £ ° =
S g no | meouewta | S2gl 2| 8% | 59F o8| $B| 5| 5| g0z| £| £| 5| 5. ¢ g
o5 noraLeHH X 3a ©oE 5 E% s;g g = ;'5[ S| 3| 8€F| ¢ 5 a| g9l z @
= locymm | kopuctysa | 2 @ S z >F5 Z° © 9| g S g 35 s - S| 89 4 T
= KpeauTy HHAM Jc © > sgg g | 5% 2 S| 288| 2 5 S| e T =
KpeauTom g =3 § ° g &8¢ 2 3 el s | 8 g 8|3 g 5
) © 3 3 © e I 3 c e e I g ™
o I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84* | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMeHHs Ta 0GCNyroByBaHHs NakeTy Nocnyr

2 mocnyra BKIMOYAE KOMICiO No oBepapadTy

** Mpacbik nnaTexis, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta pearnbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadToM 3pobrneHo BUXOAsYM 3 HACTYNHOro Npuknagy: gata
HapgaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mnimiTy, B Mexax sikoro Hagaetbcs Oseppapadt: 500 rpusenb; nimit Oepgpadty
BCT@HOBIEHO Ha pPaxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm [lorosopom.

*** 3a3HaveHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao Makety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe OyTn 3MiHEHWI BiANoOBIgHO A0 AioYnX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4oAaTKOBO MOXYTb CTAryBaTMCh iHLUI KOMICIi BignoBigHo o Aitoumx Tapudie baHky (3a 3HATTA
rpoLoBumx kowwTiB 3 KapTkoBOro paxyHky roTiBkoto Yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpUCTPOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeceHHS roTiBku Yepes kacy AT «MYMB» ToLo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHA AoxoAdiB KnieHTa Ta He Hagae npaBo Ha OTPUMAaHHS AepKaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWUIA oBepapadT 3 hiKCoBaHOK CyMOIO» Ta «ABTOMaTUYHWUIA OBepApaddT» MOXIMBO ofepXxaTu:

- y 6yab-akomy BiggineHHi AT «MYMB», nepenik Ta MicLie3HaxoaXeHHs sknx po3MillieHi Ha Be6-canti AT «MYMB» B mepexi [HTepHeT 3a nocunanHam: pumb.ua;

- 3BepHYBLUMCH 3a TenedoHoM A0 LieHTpy o6cnyroByBaHHSA knieHTiB: +380442907290 — aonsa A3BiHKIB MO YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBigHOro onepaTopa.

5 IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
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Jopatok 3 go foroBopy KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs 4isuyHUX ocio

YMoBM HagaHHSA Ta OGCJ’IerBYBaHHﬂ

MasterCard/Visa

(nnactukoBa/BipTyansHa)?°

PALIO

YMOBM KpeauTyBaHHSI 3 BUKOPU

«KpeauTHOI KapTKu 3 NiNbroBUM nepiogom Ta cepBicoM opopMIIeHHS NOKYMNOK

«CnnayynTte YacTUHaMMn»

MasterCard/Visa
(nnacTukoBa/BipTya
nbHa)?!

20

EMOLIO

MasterCard/Visa

(nnacTukoBa/BipTyanbHa)?°

BCEMOXY?

CTaHHAM NNaTiXHOI KapTKN

MasterCard
Platinum,
MasterCard/Visa
(nnactukoBa/BipTya
nbHa)*°

SOLOMaHgpu

MasterCard/Visa
(nnacTukoBa/BipTyanbHa
20

BCEMOXY?

Po3mip KpeanTHoro nimiTy (rpmBeHb)

Big 500
no 500 000

Big 500
no 500 000

Big 0
go 500 000

Big 10 000
no 500 000

Big O
no 500 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHsI 8I0HO8J1108aJIbHOIO KPeOUMHOHO JliHiE0

Minb2oea npouyeHmMHa cmaeka, piYHux °

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW y TOpPriBENbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnaTixxHoi kapTkn abo ii peksi3nTiB

0%

Minbrosa npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

MinbroBa npoueHTHa cTaBka

He 3aCTOCOBYETbLCA

Minbroea npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

Minbrosa npoueHTHa
cTaBKa He
3aCTOCOBYETLCS

MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB

56

62

CmaHOapmHa npoyeHmHa cmaseka, pidYHux

3a onepauismMm po3paxyHKy NnaTiKHOK KapTKO
y TOPriBENbHO-CEPBICHIN Mepexi Ta mepexi
IHTEepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauissMy 3HATTSA FOTIBKA B MNATKHUX
npuctposx (POS-tepminan, 6aHkomat ToLo),
onepadisMu 6e3 is3n4yHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisimu 3 BUKOPUCTaHHAM NaTiXkHOI
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT, ohopMINEeHMM B MeXax
Cepsicy odopMrneHHs nokynok «Cnnadvyire
YacTMHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y
BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT
3aboproBaHoCTi 3a KPEAUTOM, PiYHMX

62%

62%

e+ [laTa nignucanHs 23.04.2026
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Posmip MiHimanbHoro nnartexy, Wo onnavyyeTrscs
LLIOMICAYHO Yy BMNAAKy HasiBHOCTI 3a00proBaHoOCTi

: 4 . - 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHkoBoro nepiogy) 8
. . . Pospax . - . Pospax . |
MnaTixHa PoapaxyHkoBui| [MnatixHa HKOF;WIV MnaTtixkHa |Po3paxyHkoBun| [naTtikHa HKOpBVIl7Iy MnaTtixkHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
a a a AeHb a a a AeHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 umcno A 10 uncno
yncna yncna yncna
KOXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
: : KO>XXHOTO : : : KO>XHOTO : KOXXHOTO :
Micaus micaus : micaus Micaus Micsius . Micaus : micaua
Micsus Micsus Micsus
28,29,30 015 020 020
no 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yncno A 20 yucno
. , yncno yncna yucna ynucna
MnaTixHa garta - gata onnatn O60B'a3KoBOro KOXXHOTO KOXXHOro KOXXHOro KOXXHOro KO>XHOTO KOXXHOTO
. ; 10 : KOXHOro KOXXHOrO . . : KOXXHOrO : KOXXHOrO :
nnartexy (0o BKMOYHO), Ha BMOIp KrieHTa Micsus : X micaus Micsus Micsus . Micsus : Micaua
Micaus Micaus Micaus Micaus
o oo
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
10 25 uncna 10 uncro A A 28,29,30 28,29,30
yncna yncno yncna yncno yncno yncno
KOXXHOro KOXXHOro yncna yncna
: : KOXXHOTO | KOXHOrO KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
Micsus micaus X : : : KO>XXHOTO : KOXXHOTO .
Micsius micaus Micsius Micsius : Micsius : Micaus
Micaus Micaus
MnaTa 3a He BHeceHHs OB0B A3KOBOro NnaTexy B
. 100 rpmBeHb
MnatixHy gaty
Cepeic oghopmneHHs nokynok «Crnnayylme yacmuHamu»
[ocTtynHa KinbkicTb nepioais ceps.icy
odopMneHHS Nokynok «CnnayvynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 go 36
(Ha BUGIp knieHTa), micsauiB
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
0o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu - Big 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMOoK
«Cnnavynte yactuHammy 13
. - . . . 20% Big cymun
LLlomicsyHa koMmicist 3a BeAeHHSA nnaTexis npu 15% Big cymu LWoOMiCSYHOTO LIJ,O/I(\]/IngLIH{)FO
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHimanbHOro piBHoro MiHiMansHOTO -
nokynok «CnnavynTe yactTuHamm» nnaTexy ;
piBHOrO NnaTexy
LLlomicsyHa komicis 3a o6cnyroByBaHHSA
KpeauTHoi 3ab0oproBaHoOCTi, NPV BUKOPUCTaHHI
Knientom Cepgicy 0opMreHHs MOKynok ) 3% 3%
«Cnnayynte YyacTMHamMmu» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 4
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeauTHoi 3aboproBaHoOCTi, NPV BUKOPUCTaHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
pBicy ocop y ) 0% 0%

«CnnayyviTe YacTMHaMn» B Mexax nepiogy,
npoTarom skoro baHk He HapaxoBye KOMiCito 3a
o6cnyrosyBaHHs KpeauTHoI saGoprosaHocTi 3

b 1 IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
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MiHimManbHa cyMa nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOPMIEHHs MOKYNOK
«Cnnavyvite YacTHaMmn»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Sk Moxxe OyTn 0dOPMIIEHNI MPOAYKT

) g Pt - - 3
«KpeauTHi kaHikynu» °, micauis
Posmip MiHimanbHoro nnatexy, Wo onnavyeTrscs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
(Big cymu dpakTuyHoi 3aboproBaHOCTi Ha KiHeLb - - 0,5%

po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeauTHi kaHikynun»®

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NaTiXKHUX KapTOK
OcHosHi mapucghu

CTpoK Aii NNaTikHUX KapToK

3 poku

Bunyck, nepeBunnyck nNo 3akiH4eHHI0 TepMiHy aii
Ta o6CcryroByBaHHs OCHOBHOI NnaTiKHOT
KapTku®®

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoawuTs y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLKy BNacHMxX
KOLTIB

BxoawuTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKM, B MEXax
3anuLLKy BMACHKX KOLUTIB

Bxoauntb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopuCTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
nnaTiXXHOi KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00cnyroByBaHHsi O4Hi€i 4OAATKOBOI NNaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

150 rpuBeHb 150 rpmBeHb

250 rpmBeHb

150 rpnBeHb

Bunyck, nepeBunyck No 3akiH4eHHIo TepMiHy Ail
Ta 06CcryroByBaHHsl OfHIEl 4OAATKOBOI MNaTKHOT
KapTku TMny MasterCard/Visa

- 150 rpuBeHb

150 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OAHIET MnaTikHOI
KapTku MUTTEBOrO BUNycky MasterCard 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax
3aMu1LLKy BNAacHWX KOLTIB -

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00CnyroByBaHHS HACTYMHVX JOAATKOBUX
NNaTiXXHNX KAPTOK TOro X TUMy, LLO | OCHOBHA, 3a
KOXHy'®

150 rpuBeHb 150 rpuBeHb 150 rpuBeHb

250 rpmBeHb

150 rpmBeHb

Bunyck, nepeBunyck Ta 06cnyroByBaHHsi
[O0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMNY
MasterCard Platinum , 3a KOXHy

- 250 rpmBeHb

250 rpmBeHb

Bunyck Ta obcnyroByBaHHA OgHI€l MnaTikHOI
kapTku Tuny MasterCard a6o Visa, 3amoBneHHs y
mMobinbHoMy 3acTtocyHky MYMB 3 gocraBkoro
«HoBoto nowtowo»

- 150 rpyvBeHb

150 rpuBeHb

Bunyck Ta Buagaya goaaTkoBoi KapTku
MasterCard knieHTy, sikuii 3HaxoauTbCs 3a
KOPAOHOM

- 300 rpmBeHb

300 rpuBeHb

b 1 IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
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MepeBunyck ogHiel 4OAATKOBOI NNaTKHOI
KapTKWU NPOTArOM CTPOKY i Aii, 3a KoxHy1S:

- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpmBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

- 3a iHiuiaTnBOO BaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

[MepeBunyck HAaCTyNHMUX AO0AATKOBUX NIATKHUX
KapTOK NPOTSArOM CTPOKY iX Aif, 32 KOXHY!®:

- 3a iHiuiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpmBeHb

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLUKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTkn

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta kacax iHwnx 6aHkiB Ha
TepuTopil YkpaiHu

4,9%+15 rpnBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXkHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta Kkacax iHLWnx 6aHkiB 3a
Mexamu YKpaiHm

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLUTIB 3 paxyHKy
KnieHnta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NNaTiXXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

3HATTA roTiBKK, B MeXax 3anuLLIKy BMacHUX KowTis'®;

b 1 IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM

s [aTa nignucaHHs 23.04.2026
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- B baHkomaTax [MYMB Ta iHwWnx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKK

- B kacax [MYMbB 3 BukopucTaHHAM nnaTiXkHOT
KapTKn

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI nnaTiXkHOT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

- B kacax MYMB 6e3 BMKOpUCTaHHS nnaTipkHOI
KapTKu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- B Kacax iHWnx GaHkiB Ha Teputopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 paxyHKY
KnieHTa BaHky Ha KOopUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- B baHkoMaTax Ta kacax iHWunx 6aHkiB 3a
mexamu Ykpainue

1,5% + ekB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B Kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKX

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B Mexax
3anuLLKy BNIACHNX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI
NNaTixXHOi KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

- ©es3 BUKOPUCTaHHSA NnaTikHOT kapTku’

1 % Big cymun nnatexy ane He MeHwe 20 rpmMBeHb,
SIKLLO BHOCMTbLCS FOTIBKOIO Yepes kacy baHky cyma ao
10000 (mecATn TMcaY) rpyBeHb 6€3 BUKOPUCTaHHA
KapTku, B iHWKWX BUNagkax — BxognTs y BapTicTb
Tapudy 3a 3HATTA rOTIBKM, B MeXax 3anuLUKy BlacHUX
KOLUTIB

1 % Big cymu nnatexy ane
He meHwwe 20 rpMBeHb, SIKLLO
BHOCWTbCS FOTIBKOIO Yepes
kacy baHky cyma go 10000
(mnecatn Tncad) rpusBeHb 6e3
BMKOpUcTaHHsa KapTku, B
IHLLIWX BMNagKax — BXOAUTb y
BapTiCTb Tapudy 3a
nepepaxyBaHHs rPOLLIOBUX

1 % Big cymmn
nnaTtexy ane He
mMeHwwe 20 rpuBeHb,
SIKLLIO BHOCUTBLCSA
roTiBKOIO Yepes kacy
Banky cyma o 10000
(necatn Tncsad)
rpuBeHb 6e3
BMKOPUCTaHHS

1 % Big cymun nnatexy ane
He meHwe 20 rpmBeHb, SKLQ
BHOCUTbLCS FOTIBKOIO Yepes
kacy banky cyma go 10000
(necaTtn Tncay) rpuBeHb 6e3
BUKOpUCTaHHs KapTku, B
iHWMX BMNaaKkax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs! rPOLLOBUX
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KOLUTIB 3 paxyHky KnieHTa
BaHky Ha KOpWCTb KnieHTa
iHWworo G6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

KapTku, B iHWINX
BMNagkax — BXOAUTb
y BapTiCTb BUMNYCKy Ta
o6cnyroByBaHHs
OCHOBHOI KapTKW.

KowTiB 3 paxyHky KnieHTa
BaHky Ha KopuCTb KnieHTa
iHworo GaHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BesroTiBkoBa onnaTa ToBapis Ta nocnyr 3
BUKOPUCTAHHAM MNaTKHOT KapTKu

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
nnaTiXkHOI KapTKn

MepepaxyBaHHSA rpoLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb krieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHA NNaTiKHOI KapTK1 3a paxyHo

K KpeaAUTHUX KOLUTIB:

- MNaTiXKHOIO IHCTPYKLUIEIo Yepes BiadineHHs
MyMb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaUiB, 3 AkMMKU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anu1LLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
nnaTiXkKHOI KapTKn

MepepaxyBaHHS rpoLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS NNaTiKHOI Kap

TKMU B Me€XaX 3alinKy BriaCcHUX KOLUTIB:

- MNATKHO IHCTPYKLUIEO Yepes BiggineHHs

nYMB 1,5% 1,5% 1,5% 1,5%
- yepes Cuctemy «IHTepHeT-6aHKiHM» 1,5% 1,5% 1,5% 1,5%

- Ha KOPUCTb OTPUMYBaUiB, 3 kMU y BaHka
yKnageHi 4oroBopu Npo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B Mexax
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiXHOI

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHS rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta baHky (y TOMy ynicni Midk BnacHMMu paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MnaTikHOT

KPEAUTHUX KOLUTIB:

KapTK1 3a paxyHoK

- MNaTiXKHOK IHCTPYKLUIEID Yepes BiaaineHHs
nymb

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax
3anuLLKy BTACHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs1
OCHOBHOI NnaTi>HOI
KapTKn

KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
GaHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku
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- yepes3 Cucrtemy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBKMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NNaTiKHOI KapTku

- Ha KOPUCTb OTPUMYBaUIB, 3 kMU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta BaHky (y ToMy yncni Midk BnacHumMmn paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA nnaTipkHOT

BMaCHMX KOLUTIB:

KapTKKU B MeXax 3alnLUKy

- MNaTiKHO IHCTPYKLIEO Yepes BiggineHHs
nymb

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KIiEHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- yepes Cuctemy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anu1LLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAPTKK

- Ha KOPWCTb OTPUMYBauiB, 3 AkMMKU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

Mepekas rpoLLOBKX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO0 CepBiciB iHLWMX Hagasadis nocnyr (He AT "MYMB")?:

- 32 PaxyHOK KPEAUTHMX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anuLLKy BriaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAPTKK

- B MeXaXx 3almLiKy BnacHuxX KOLLTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy

BxoguTb y BapTicTb
BUWMYCKY Ta
obcnyroByBaHHs

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
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Knienta BaHky Ha KOpUCTb

KnieHTa iHworo 6aHky 6e3

BUKOPUCTaHHS NnaTikHOT
KapTku

OCHOBHOI NnaTiXHOi
KapTKu

paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

Mepekas rpowwoBux kowwTiB B 6aHkomarti [MYMB 3
KapTkoBoro paxyHky KnieHTa, 4o skoro BunyLieHa
nnaTixHa KapTka, Ha iHLLi paxyHKv B
HauioHanbeHin BantoTi, BigkpuTi B NMYMB, go sikux
BUMYLLEHi He KpeaWUTHI KapTKu.

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTku

BxoauTk y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

BHeceHHs roTiBkm B Cash-in 6aHkomari /
TepMmiHani camoobcnyroByBaHHsi (MTKC) MYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLWOro
GaHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

BHeceHHs roTiBku Yyepe3 TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBuin paxyHoK

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

Mnatexi yepe3 6aHkomaTu:

Ha KOPUCTb OTPMMYBa4a, 3 AkuUM y BaHky
yKraieHo JOroBip Npo NpUoM MnaTexis (Kpim
nnatexis Ha kopucTb MNpAT «Kuisctapy, NMPAT

«B® YKPAIHA», TOB «TANDCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

Ha KopuCTb onepaTopiB MobinbHoOro 38'a3ky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"NAVSCENN", VEGA telecom, TOB
"lHTepTenekom" Tya TOB "TpuMoG")

1,5% Big cymu, miH. 0,5 rpyBeHb

Ha KOpUCTb OTpMMyBaya, 3 kUM y baHky He
yKnageHo orosip Npo NpumioM nnaTtexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baxky Ha kopucTb MiHicTepcTBa
060pOoHM YKpaiHu

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKW, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

b 1 IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
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MoNoOBHEHHS! paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHAM

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBKMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NNaTiKHOI KapTku

Lodamkoei mapuchu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdopMyBaHHSA NPO PyX KOLUTIB MO paxyHKy
KnieHta 3a gonomoroto SMS)

HapaHHsa nocnyrm «IHTepHeT-6aHkiHM» (cuctema
OMCTaHUINHOro JoCcTyny A0 paxyHKy KnieHTa)

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTk y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKku

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTKu

HapaHHsa womicayHoi Bunucku no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
BGaHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTikHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOi
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

HapaHHa miHi-Bunuckm no paxyHky B 6aHKkoMaTax
MYMB (octaHHi 10 onepauin)

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

Kowmicis 3a npoBegeHHs po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis!®

30 rpyBeHb B MicsLb

1 — Tapudwn ans icHyounx KNIEHTIB, AKi odopmmnnm NnpogykT Ao 16.11.2015.
2 — Tapudu ans iCHyr4mMX KIieHTiB, ki ocbopmunu npoaykt Ao 16.07.2018.
3 — Tapudu ans knieHTiB, ski ocbopmunu npoaykT nicna 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKW i€ NPOTSIrOM BCbOro CTPOKY Aii KpeanTHoro nimity i He Moxe 6yTun 3miHeHUi 3a iHiuiaTnBoto KnieHTa. baHk 3a BrMacHOH0 iHiLiaTUBOI MOXe 3MIHWUTK (3MEHLLUTH,
36inbWNTX) PO3Mip HaJaHOro MiMITYy Ha 3HATTSA roTiBkKM 6e3 foaaTkoBoro iHpopMyBaHHS KnieHTa.
5 — MNinbroBa nNpoLEeHTHa CTaBka 3aCTOCOBYETbLCH 32 YMOBW MOralleHHsi yCiei cymun 3aboproBaHocTi 3a KpeauTHow niHieto, BCTAHOBMNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOFO €MiTOBaHO
KpeaouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBMW AeHb, Ao MnaTtikHoi gatv (BkntoyHo). MMinbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTi 3a onepadisiMu,
odopmneHnMmn B Mexax Cepaicy oopmMneHHs Nokynok « Crnnavynte yacTuHaMmm». baHk mae npaBo BCTAHOBIOBATY iHLUi YMOBW 3aCTOCYBaHHSI MiflbroBOi NPOLIEHTHOI CTaBKM B MeXax aKLii,
Lo nepeabayaroTb NOKpaLLEeHi YMOBU KOPUCTYBaHHA KpeauTHOI KapTKOK (30KkpeMa ue Moxe OyTu 30inbweHnn MakcumanbsHuin cTpok MinbroBoro nepioay, po3wmvpeHnii nepernik onepadin
AN 3aCTOCYyBaHHA MiNbroBOi MPOLEHTHOI CTaBKM TOLLO) BiAMOBIOHO OO YMOB Ta MpaBuMIi BiAMOBIOHOI akuii, Aki BU3Ha4YatoTbca BaHkoM Ta onpuntogHiolTbea Ha Canti Banky. Taki ymosu
MOXYTb 3aCTOCOBYBaTMCS 3a yMOBM y4yacTi KnieHTa B akuii.
6 — lMig gaHnMmKn onepauisgmn cnig po3yMiTv onepauii onnaTh ToBapiB Ta NOCNYr y TOPriBenbHO-CEPBICHIA Mepexi (B T. 4. onnaTy ToBapiB Ta NOCnyr B Mepexi IHTEpHeT 3 BUKOPUCTAHHAM
peKBianTiB MNaTixHOi kapTku Ta onepauii 3 onnaTth nocnyr B Cuctemi «lHTepHeT-6aHkiHM», BusHadeHi Bavkom B MPABWMNAX OUCTAHLUIMHOIO OBCMYIOBYBAHHSA KNIEHTIB —

;
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®IBNYHNX OCIBE B CUCTEMI IHTEPHET-BAHKIHI AKLIIOHEPHOIO TOBAPUCTBA «MEPLWWA YKPAIHCBKUWA MDKHAPOOHWA BAHK», wo posmiuweHi Ha Caitti Bauky), 3a
BUKIIOYEHHSIM OnepaLii nepekasy rpoLloBUX KOLLTIB 3 KapTKM Ha KapTKy, onepawin Ans Kynisni LiHHMX nanepis (ko4 KkaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TopriBensHo-
CEPBICHI MepeXi Ta iH. onepauin B Mepexi iHTepHeT 6e3 BUKOPUCTAHHS PEKBI3UTIB NNaTiKHOI KapTKW.

7 — lNpoueHTHa cTaBKa 3acTOCOBYETbCA Yy BUMaaKy npuabaHHs KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), obpaHum 3 nepeniky TWX, LLO BiAMNOBIAaOTb BCTAHOBIEHUM KpuTepiaM (Bumoram) baHky [0 cTpaxoBukiB Ta Ski yknanu 3 baHkom BignoBigHi
[0roBopy A0PYYEHHS B Mexax CNifibHOI NporpamMun KpeauTyBaHHS.

8 — [lopaTkoBO LWOMica4HO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbes cymu MiHiManbHOro piBHoro nnartexy (y Bunagky KOpUCTyBaHHS cepBicOM O0dOpMIIeHHs Nokynok «Cnnavynte
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHUM NiMiTOM, KOMICi, NpOCTpOYeHoi 3aboproBaHoCTi (y pasi BUHMKHEHHS), B T.4. CymMa noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymosamu [loroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.

9 — MpoaykT «KpeauTHi KaHikynn» MoXe 3acTocoByBaTUCb A0 Ailo4nx AOroBopiB KapTkoBoro paxyHky, Ao siKoro emitoBaHo KpeauTHy KapTKy, B BUMaAKy MepLloro npocTpoYeHHs onnatu
Lwomics4Horo nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 METOI 3aCTOCYBaHHA YMOB NPoAayKTy «KpeauTHi KaHiKynmy LUMSXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo LWnsxom 3BepHEHHS
[0 KOHTaKT-LeHTy. [lo MOMEHTY 3acTOoCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracuTtu npocTpodeHnii o6oB’a3koBuiA nnaTipk. YMOBOI 3acTocyBaHHS “KpeautHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvynTe 4yacTuHamuy». BigmiHa BuKoOHyeTbcs BaHkom camocTiiHO. B Bunmagky sacTtocyBaHHS YMOB npoaykTy «KpeguTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AiMicHI0BaTM HOBI BUAATKOBI onepaldii. YmMoBwu gii npoaykTy «KpeauTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsLj.
Mo 3aKkiHYeHHIo Lboro TepMiHy BiAOYyBaETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuwiaTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTarom CTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWI nepiod - nepiog Mk po3paxyHKOBUMW OHAMU, SKWN
BCTAHOBIIOETHCS B 3aNexXHOCTi Big obpaHoi KnieHtom MNnaTtixHoi agatn: 3 10 yncna notovHoro no 10 yncno HactynHoro micaus, 3 20 yicna notovHoro no 20 4mcno HactynHoro micausd, 3 30
abo 28, 29 uucna notoyHoro no 30 abo 28, 29 yucno HaCTYNHOro MicAus BiAMOBIAHO (B 3aneXHOCTI Bif KiNbKOCTI AHIB y micaui). [naTikHa faTa Ta po3paxyHKoBW AeHb dikcytoTbesa B 3asBi
Ha npueaHaHHa oo Jorosopy.

11 — Cepsic odopMreHHs NoKynok «Cnnayynte YacTuHaMu» MOXe 3aCTOCOBYBaTWCh aBTOMaTU4YHO abo 3a npono3uuieto baHky, y Bunagky npuadanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KoLWTiB BigHOBMOBanbHOI KpeauTHOT niHii, y BiANOBIiAHOrO MiANPMEMCTBA TOPriBENbHO-CEPBICHOT MepeXi YM MOro 3aCTOCyBaHHS MOXe 34iNCHIOBATUCh 3a iHiuiaTuBol KnieHTa caMocTiliHO,
LUNISAXOM 3BEPHEHHS [0 Kacupa nignpuemMcTBa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapis/mocnyr 3 BUKOpUCTaHHAM NnaTtikHoro TepmiHany BaHky abo wnsxom 3BepHEeHHs 0
LIOK BaHky i3 3asiBO0 NpO 3aCTOCYBaHHS Takoro CepB.icy Woao 3aboproBaHOCTi, Ska BUHWKNA B pe3ynbTaTti npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLUTIB BigHOBNIOBaNbHOI KpeanTHOI niHil.
3BepHeHHs Knienta go LleHTpy obcnyroByBaHHA knieHTiB baHky 3 meToto 3actocyBaHHS Cepsicy oopmMneHHs nokynok «CnmadvynTe YacTMHamu» MOXNMBE 4O HAaCTaHHS Hanbnwk4oro
PospaxyHKkoBOro gHsi, HaCTyrnHOro 3a AHeM onnaTtu ToBapis/nocnyr, 3aiNCHeHoI 3 BUKOpUCTaHHAM KpeanTHOI kapTku abo ii pekBi3unTiB.

Cyma nokynku po3BuBaeTbCA Ha PiBHI YacTUHM (WwomicayHi MiHimanbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HadveHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepef OOCTYNHWX ANS
odopmneHHsa Cepaicy opopmMneHHs nokynok «Cnnavynte YactnHamu» cTpokis. [lata cnnati MiHiManbHOro piBHoOro nnartexy 3a onepadismu, opopmneHnmm B mexkax Cepsicy 0popMIieHHs
nokynok «Cnnavynte yacTuHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMW KOLUTaMM Ta LLOMICAYHOI KOMICii 3a BegeHHs nnaTtexiB npu BukopucTaHHi KnieHtom Cepsicy
odopmneHHs nokynok «CnnavyinTe YactuHamuy Bignosigae MNnatixHin gari.

CTpok norawleHHs1 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepicy opopmMneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBIi4AE CTPOKY ChnaTtv ocTaHHboro MiHimanbHoro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, ocdopmreHnm B mexax Cepeicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHA
knieHTiB baHky abo go BigaineHHa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuToM BiAMOBM Bif cepBicy 0OpMMeHHs NoKynok «Cnnavynte yactnHammy.. MNpu LUboMy, 3 AHS
BigMoBwM KnieHTa, 3a00proBaHicTb 3a KpeaUTOM NiANsrae NOBEPHEHHIO LUIAXOM LLOMICAYHOI cnnatv MiHimanbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb He PO3MOBCHIKYETLCS Ais NiNbroBOro
nepiogy KOPUCTyBaHHSA KpeauTHumn kowTtamu (n. 4.2.8. Posginy Il usoro [loroBopy) y pasi Bigmosu KnieHTta nicns cnnmey 1 (04HOrO) kaneHa4apHOro micaus 3 AHA NoBigoMneHHs banky npo
3acTocyBaHHS cepBicy.

12 - OcTaTo4yHui po3mip KoMicii sika Byae HapaxoBaHa Mo onepauisiM 3HSTTS FOTIBKM (B 3aNeXHOCTI Bif, HAsiBHOCTI BNACHUX KOLUTIB Ha paxyHKy KpeOWTHOI KapTku) BU3HAYAETbCA B MOMEHT
34iNCHEHHA onepadlii.

13 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIiEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux bankoM. lMpo 3actocyBaHHa CepBsicy odopmneHHss nokynok «Cnnadvyirte
yacTmHamm» BaHk nosigomnsie KnieHTy wnaxoM HanpaeneHHss SMS-noBigoMneHHs.

14 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, npu BukopuctaHHi KnieHtom Cepgicy ocopmneHHs nokynok «CrnnadvynTe YyacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Woa0 cnyucaHHa Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeAWMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaLiMHMX Ta iH(OpPMAaUiMHUX NOCNYr LOAO BMKOPUCTaHHA KnieHToMm
Cepsicy ochopmneHHs nokynok «Crnnadynte 4yactuHammuy.

15 — MNepeBunyck No 3akiH4eHHI0 TepMiHy Aii abo npoTsrom TepMiHy Aii kapTok MasterCard/Visa He 30iACHI0ETLCS.

16 — BxoauTb y BapTiCTb BUMYyCKy Ta 06CnyroByBaHHs OCHOBHOI NNaTiKHOI KapTKW Y BUNaAKy 3HATTA/NepepaxyBaHHS KIMIEHTOM BNACHMX KOLUTIB 3 paxyHKY, 3 METOI 3aKpUTTS paxyHKY, 3rigHo
3asBW KNiEHTA, B AeHb 3iINCHEHHS TaKoro 3HATTA/Nepekasy abo nepepaxyBaHHs BMACHUX KOLUTIB, WO Bynn NOMWUIKOBO 3apax0BaHi KMiEHTOM, 3 paxyHKy Ha iHLIMI paxyHoK KrieHTa B baHky
3rigHO 3a8BU KNieHTa.

17 — He nignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXINMBOCTI 3AiNCHeHHA nnatexy y lMnaTikHomy TepmiHani Banky abo y pasi 34inCHEeHHS nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOrO BMMNyLLEHa NnaTixkHa KapTka.

18 — OnnaTta KoMicCii 3AiNCHIOETLCH B IPUBHSX 3a kypcom HBY Ha gaty onnaTu Kowmicii.
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19 — HeakTMBHUM BBaXa€eTbCA MOTOYHUIN PaxyHOK, A0 SKOro eMiToBaHo KpeauTHy KapTKy, 3anvLok BracHuX kowTiB KnieHta Ha sikomy He nepesuiyye 1000 rpH Ha gaTy npoBefdeHHs aHanisy
HEeaKTMBHOCTI paxyHKy, 3a SKUM MpPOTAroM ocTaHHiX 12 i Ginble MicsAuiB He NPOBOAWMMCH Taki onepauii: 3HATTA / BHECEHHs roTiIBKOBUX KOLWTIB, 6e3roTiBkOBa onnaTta ToBapiB i MOCNyT,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHS! KOLUTIB / YyTPUMaHHS KOMICi,
wiTpadis, NeHi). Y BMNagKax sKLO 3anyLwoK KOLWTiB Ha NOTOYHOMY paxyHKy MeHLe 30 rpH, KOMiCi BCTaHOBMNIOETLCA B PO3MIpi 3aNULLKY Ha JaHOMY paxyHKy.

20 - KapTka BUNycKaeTbCA KnieHTam, ski gocsarnum 18 pokis.
21 - B Tomy yucni onepadii ong Kynisni LiHHKUX nanepis (ko4 kaTeropii ToproBusi 6211), onepauin 3HATTA roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHI MepeXxi.
* I ull 4w \ y MK A ANHA N4 ) \/ \/ KNna 4 i A

D num alactiva AOM a) 14 M a d old =

Mocnyrn He nepepaxoBaHi B LboMy [loaatky HagalTbes BignosiaHo Ao Tapudis MYMB Ha obcnyroByBaHHSA disuyHmX ocib, onybnikoBaHmx Ha caiTi BaHky pumb.ua.

LeHmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — onsi A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamm BignoBigHoro onepaTopa.

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
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HopaTok 4 go [oroBopy koMnnekcHoro 6aHkiBcbkoro o6¢cnyroByBaHHs 4oisnyHMX oci6

YMoBM HaiaHHA Ta 06cnyroByBaHHs
«KpeauTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicoM opOopMIEeHHSA NOKYNOK
«CnnayvyiTe YyacTUHaMM», O 3aCTOCOBYIOTbCA ANA KpeAUTHUX KapToK, siKi 0hopMIo0TLCA ogHOYacHO 3i CNoXUBYMM KpeAUTOM Ha onnaTy ToBapy, pob6iTt, nocnyr! Ta «KpeguTtHoi
KapTKX 3 NiNbroBMM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynok «CnnayyinTe 4YacTMHaMuy, WO 3acTocoBYlOThCs Ans KpeautHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JNosinbHicTbL»? Ta npoaykty BCEMOXY «Online»

MasterCard/Visa
(nnacTtukoBa/BipTyansHa)'®

MasterCard/Visa

. . G
MasterCard/Visa (nnactukoBa/BipTyanbHa) (nnacTukosaleipTyanbHa)™s

BCEMOXY! BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauUTyBaHHS 3 BUKOPUCTAHHAM NNaTKHOT KApTKX

Poawmip KpeguTHoro nimity (rpuBeHb) Big 0 go 500 000 Big 0 go 500 000

0% - 100 % Big cymun BCTaHOBNEHOTO

JlimMiT Ha 3HATTS roTiBkK® 0% - 100 % Big cymun BcTaHoBneHoro KpegutHoro nimity s
KpeauTHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs1 8iI0HO8J1108aJIbHOIO KPeOUMHOHO JliHieto

NMinb2oea npoueHmHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTikHOI KapTku y TOpriBenbHO- 0% 0%
cepBicHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnatixHnx npuctposix (POS-tepmiHarn, MinbroBa NPOLEHTHA CTaBKa He

6aHkomarT ToLLO), 3a onepauismu 6e3 Minbroea npoLeHTHa CTaBka He 3aCTOCOBYETLCS 0%
. . - 3aCTOCOBYETHLCA
Pi3nYHOro 3acToCcyBaHHA NNAaTIXKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHuin cTpok NinbroBoro
P [0 62 Lo 62

nepiogy, gHis

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismu po3paxyHKy NnaTixxHOK
KapTKO Y TOpPriBernbHO-CEPBICHIN 499% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauissMy 3HATTSA FOTIBKY B
nnatixHux npuctposix (POS-tepminHan,
6aHkoMarT ToLo), onepauismu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXXHOI
KapTku abo ii pekBi3uTiB

3a onepauissmun 3 BAKOPUCTAHHAM
NNaTiKHOI KapTKW1 y TOpriBenbHO-
CEepBICHIV Mepexi Ta Mepexi IHTepHeT,
ochopmneHumn B mexax Cepsicy
odopmMneHHs nokynok «Cnnavymnte
YacTMHaMmn»

0% 0%
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MpoueHTHa cTaBka Ha cymy OCHOBHOro
6opry y BUNAAKY BUHNKHEHHS 49% 5 580 62% 62%
npocTpoYeHoi 3aboproBaHoCTi 3a
KpeauToM, pivyHmX

Po3mip MiHimanbHOro nnarexy, Lo

ONnavyeTbCs WOMICAYHO Y BUNaaKy

HasBHOCTiI 3aboproBaHoCTi (Big cymu 3%
akTMyHOI 3aboproBaHOCTI Ha KiHeLb

2,99%
po3paxyHkoBoro nepiogy) ’
. PoapaxyHkoBui . o . .
MnaTixHa gaTta [6Hb MnaTixHa pata Po3paxyHkoBuiA feHb MnaTixHa pata Po3paxyHkoBuin AeHb
Mnari o 5,10,15,20,25,

naTtixkHa gaTa - garta onnatu no 28,29,30 uicna 28,29,30 yncno 30(28,29) uMcna KOXHOrO 10,20,30(28,29) uncro 0o 28,29,30 yncna 28,29,30 uncno
O60B'A3k0BOro NNaTexy (40 BKITHOYHO) KOXXHOrO Micsius KOXHOro Micsius ’ MicsLs KOXXHOro Micsius KOXXHOro Micsius KOXHOro Micsius
Mnata 3a He BHeceHHs1 OG0B A3kOBOro

. - - 100 rpuBeHb 100 rpuBeHb
nnatexy B lNnaTixHy gaty

Cepsic oghopmrieHHs1 MoKynok «Crinadydme yacmuHamu»®
JocTynHa KinbkKicTb nepioais cepsicy

odopMneHHs nokynok «Cnnavynte Big 3 go 36
yacTnHamm» (Ha BMOIp KnieHTa), Micsauis
[ocTynHa KinbKicTe Nepioais, Mmicauis,
npoTArom siknx baHk He HapaxoBye
Komiclto 3a OGC.HVFOByBaHHH KpeaunTHol Big 0 po 24 micsauis Big 0 pno 24 micsauis
3aboproBaHocCTi Npu oTpumanHi Cepsaicy
odopMneHHs nokynok «Cnnavynte
YyacTuHamm»®
LLlomicsiuHa komicist 3a obcnyroByBaHHS
KpeauTHOi 3aboproBaHoCTi, npu
BUkopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavymnte 3% 39
YacTMHaMM» Mo3a Mexamu nepiogy,
npoTtarom skoro baHk He HapaxoBye
KOMICit0 32 00CnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi'?
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeanUTHOI 3aboproBaHoCTi, npu
BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavynte 0% 0%
YacTMHaMmM» B MexXax nepioay,
npoTarom skoro baHk He HapaxoBye
KOMICito 32 0OCnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi*?

MiHimanbHa cyma nokynku, HeobxigHa
ans 3actocyBaHHsa Cepsicy

Big 3 no 36

500 rpuBeHb 500 rpuBeHb
K IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
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odopmMneHHs nokynok «Cnnavymnte
YacTUHaMm»

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Skuin Moxe ByTu
odopmMmneHu NpoaykT «KpeanTHi
KaHikynu» &, micauis

3

Po3mip MiHimanbHoro nnarexy, Lo
ONnavyeTbCs WOMICAYHO Y BUNaAKy
HasiBHOCTi 3aboproBaHoCTi (Big cymMu
akTMYHOI 3aboproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiody) Ans NpogyKTy

«KpeauTHi kaHikynun»®

0,5%

0,5%

Tapudu no BUNycKy i o6cnyroByBaHHIO NaTiXKHUX KApPTOK
OcHosHi mapucpu

CTpok gii nnaTiXHMUX KapToK

3 pokun

3 poku

Bunyck Ta obcnyroByBaHHSi OCHOBHOI
nnaTi>XHOI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi MPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS

nnaTiXkKHOI KapTKn

Bunyck Ta ob6cnyroByBaHHS ofHiel
[04aTKOBOI MNATKHOT KapTKK

150 rpuBeHb

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX
[0[aTKOBVX NNaTiKHMX KapTok:

- TOro X Tuny, WO i OCHOBHA
MWUTTEBOO BUMYCKY

150 rpuBeHb

150 rpuBeHb

- ImeHHi kapTku TUNY
MasterCard/Visa 150 rpuBeHb 150 rpuBeHb
MepeBunyck Mo 3aKiHYEHHIO TEPMiHy Aiji
150 rpuBeHb 150 rpuBeHb

HaACTynHUX 0OOAaTKOBUX KApTOK Tuny
MasterCard/Visa

Bunyck, nepeBunyck Ta o6cnyroByBaHHsi
[0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMY
MasterCard Platinum, 3a KOxHy

250 rpuBeHb

250 rpuBeHb

Bunyck Ta o6cnyroByBaHHA OgHi€l
nnarixxHoi kapTku Tuny MasterCard abo
Visa, 3aMOBNeHHs y MOBiNbHOMY
3actocyHky NMYMB 3 goctaskoto «HoBoto

MOLLTOMO»

150 rpuBeHb

Bunyck Ta Buaaya goaaTkoBoi KapTku
MasterCard knieHTy, sSkuin 3HaxoguTbes

300 rpmBeHb

3a KOpAOHOM
MepeBunyck NpOTAroM TepMiHy Aii
O[HIiET 4OOATKOBOI KapTKu TUNy
MasterCard/Visa

- 3aiHiuiaTmeoto KnieHta y
BigaineHHi baHky

150 rpmBeHb

- 3a iHidiaTnBoto BaHky

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

nnaTiXkHOi KapTKn

s [aTa nignucaHHs 23.04.2026
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MepeBunyck NpoTArom TepmiHy Aaii
HaCTYMHWX AOAATKOBUX KapTOK TUMy
MasterCard/Visa:

- 3aiHiuiaTuBoto KnieHta y
BigAineHHi baHky

150 rpuBeHb

150 rpuBeHb

- 3aiHiuiaTmBoto BaHky

nnaTi>kHOI KapTKn

BxoguTb y BapTiCTb Tapndy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHUX KOLUTIB:

Mpw BiacyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpegntHuin*

Mpw HasiBHOCTI
BiKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpuBeHb

BxoawuTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KrieHTa
BaHky Ha kopuCcTb
KnieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLOBMX KOLITIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

3,99%

- B baHkoMaTax Ta kacax iHWnx 6aHkiB
Ha TepuTopii YKpaiHu

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopuCcTb
KNi€HTa iHLWOro
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KapTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoOLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNi€eHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

3,99%

- B baHKoMaTax Ta kacax iHWux 6aHkiB
3a Mexamu YKpaiHu

4,9%+15 rpuBeHb

BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopuCcTb
KnieHTa iHWoro
GaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KAPTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkHOi KapTKn

3,99%

3HATTA roTiBKK, B MeXax 3anuLIKy BnacHu

X KOLLTIB:

- B 6aHkomaTtax MYMB Ta iHwWwmnx 6aHkiB
Ha TepuTopii Ykpainuni0

NNaTixXHOi KapTKu

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

BxoauTb y BapTicTb Tapudy 3a

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KrieHTa iHWworo 6aHky 6€3 BUKOPUCTaHHS

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpOLLOBMX KOLWITIB 3 paxyHky KnieHTa BaHky Ha
KOPWCTb KnieHTa iHLworo 6aHky 6e3

- B kacax [MYMbB 3 BukopucTtaHHAM

NaTKHOT KapTKM 10 nepepaxyBaHHA rpoLoBUX KOLUTIB 3 paxyHKy

KnieHta BaHKy Ha KOpWCTb KnieHTa iHWOoro
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6aHKy 6e3 BUKOPUCTaAHHSAMMATIKHOT KapTKX

NNaTiXHOI KapTKn

BUKOPUCTaHHANNATXKHOT KapTkM Ans 2
TpaH3akuin Ha Micsub B cymi meHwe 500
000,01 UAH, noHapg - 1,5%

- B kacax NMYMB 6e3 BMKOpPUCTaHHSs
nnaTixHOI kapTku 10

BxogouTb y BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb Kni€eHTa iHLWOro
6aHKy 6e3 BUKOPUCTaAHHAMMIATIXKHOI KapTK/

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLUOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

1,5%

- B Kacax iHwmnx 6aHkiB Ha TepuTopii
Ykpainmio

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa BaHky Ha KOpUCTb KnieHTa
iHWworo 6aHKy 6e3 BMKOPUCTaHHSA NnaTikHOI
KapTKu

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBKMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA
nnaTiXkHOI KapTKn

1,5%

- B baHkoMaTax Ta kacax iHLnX baHkiB
3a Mexamu YkpaiHm4

1,5% + eks. 4 USD?°

1,5% + eks. 4 USD?°

2%

MepepaxyBaHHSA rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA NNAaTiKHOI KapTKX 38 paxyHOK KPEAUTHUX KOLUTIB:

- NNATKHOK IHCTPYKLIE Yepes
BigaineHHa NMyYMb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Yyepe3 MobinbHUIM 3acTocyHok NMYMB

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Ha KOPUCTb OTPUMYBaYIB, 3 SIKUMU Y
BaHka yknageHi gorosopu npo

npuiiMaHHsa nnaTexis B Cuctemi
«IHTEpHEeT-6aHKiHM»»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHLworo 6aHKy 6e3 BUKOpUCTaHHA

NnaTiXkHOI KapTKu

MepepaxyBaHHS rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHA NNaTiXKHOI KapTKM B MeXax 3anuLlKy BNacHUX KOLUTIB:

- NNaTXHOIO IHCTPYKLUieo Yepes 1,5% 1,5% 1,5%
BiaaineHHs NMNYMb
- yepe3 Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHM»

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

KPeaAUTHUX KOLLTIB:

MepepaxyBaHHSA rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y TOMy ynicni Midk BnacHumu paxyHkamu KnieHta) 6e3 BUKOPUCTaHHSA MaTiKHOI KapTKX 3a paxyHOK

- MNaTiKHOO IHCTPYKLUIE Yepes
BiaaineHHs NMNYMb

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBMX KOLITIB 3 paxyHky KnieHta BaHky Ha
KOPUCTb KrieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXXHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS
rpoLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiXKHOI KAapTKK

3,99%

- yepes Cuctemy «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rpoLoBmMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKn

3,99%

- Ha KOPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npunMaHHa nnatexis B Cucrtemi
«|HTepHeT-6aHKiHM»

BxoagwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

nnaTiXkHOi KapTKn

MepepaxyBaHHSA rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y Tomy umcni Mk BnacHumm paxyHkamm KnieHta) 6e3BUKOPUCTaHHSA NNaTiKHOI KapTKU B MeXax 3armLuky

i

Yord

s [aTa nignucaHHs 23.04.2026
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BNACHNX KOLLITIB:

- NNAaTKHOIO IHCTPYKLIi€Eo Yepes
BigaineHHs NMYMBb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKX

- yepe3 Cucremy «IHTepHeT-0aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky HakopucTb knieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKX

- Ha KOPUCTb OTPUMYBaYiB, 3 AKUMU y BaHka
yKnageHi 4oroBopy Npo NpuiMaHHs
nnatexiB B CucteMi «lHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS
NNaTiXKHOI KapTKu

Mepekas rpoLLOBMX KOLLTIB 3 KApTKM Ha KapTKy 3a JOMOMOro CEepBICiB iHLWMX HaaaBavis nocnyr (He AT "MYMB")Y":

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS
rpoLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 PaxyHKy

- 3@ paxyHOK KpPeaUTHMX KOLUTIB ) . : ; .
paxy pea KOPUCTb KINiEHTA iHWOro 6aHKy 6e3 BUKOPUCTaHHSI KnieHTa BaHKy Ha KOPUCTb KIiEHTA iHLLIOro 3,99%
NNaTiXHOI KapTKu 0aHKy 6e3 BUKOPUCTAHHSA MNaTiKHOI KApPTKK
B)g)'qub y %apT.'CT: T:pmq)y ;alzep:%aaxyBaH:ﬂ BxoauTb y BapTicTb Tapudy 3a
rPOLLOBMX KOLUTIB XYHKY KnieHT HKY H .
- B MEXax 3aruLLKy BriaCHWX KOLUTIB P paxyniy Y nepepaxyBaHHs rPOLLIOBMX KOLITIB 3 PAXyHKY 05%

KOPUCTb KrieHTa iHWworo 6aHKy 6e3 BUKOpUCTaHHS

o KnienTta BaHKy Ha KOPUCTb KIiEHTa iHLLIOrO
nnaTixHOT KapTKM

HaHky 6e3 BUKOPUCTaHHSA NnaTiXkHOI KapTkn

[Mepekas rpoLoBmx KOLWTIB B OaHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHta,
[0 SIKOro BMNyLLleHa nNnaTixHa KapTka,

Ha iHLi paxyHK1 B HaUioHanbHin BanoTi,
BigkpuTi B MYMB, go skux BunyLueHi He

KPEeAUTHI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWWTIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KknieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS
NnaTiXkHOI KapTKn

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa kapTka:

- 3 BUKOPUCTaHHAM MraTikHOT

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

KapTKm
- 0e3 BUKOPMCTaHHA NNaTixXHOI 1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb, KO BHOCUTLCH roTiBKOK Yepes kacy baHky cyma go 10000 (gecatun Tucad) rpuseHs 6e3
KapTku'4 BMKOPUCTaHHA KapTku, B iHWIMX BMNaaKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHKky Ha KOpucTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS NNaTiXXHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomaTi /
TepmiHani camoobcnyrosyBaHHs (MTKC)
MyYMb

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixkHOi KapTKu

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBun
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NnaTi>kHOI KapTKn

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

Mnatexi Yepes GaHkomaTu:

Ha KOPUCTb OTPMMYBa4a, 3 AkuUM y BaHky
yKnageHo A0orosip Npo NpuioM nnatexis
(kpim nnaTexiB Ha kopucTb MpAT
«Kuisctapy, MpAT «B® YKPAIHA»,
TOB «JIAUDCEN», VEGA telecom,

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

)

for-

s [aTa nignucaHHs 23.04.2026
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TOB «lHTepTenekom» Ta TOB
"TpuMo6")

Ha KoOpUCTb onepaTopiB MobGirbHOro

3'asky MpAT "Knisctap”, MpAT "B® o) .
YKPATHA", TOB "AMGCENNT", VEGA 1,5% Bip cymu, miK. 0,5 UAH
telecom, TOB "IHTepTenekom" Ta TOB

"TpuMo6")
Ha KOPUCTb OTpMMYBa4a, 3 Akum y baH . .
p prMyBaH: y Ky 1% Big cymu, miH. 0,5 UAH
He yKnageHo JOrosip Npo Npumom
nnarTexis
nnatexi Knienta baHky Ha KopucTb BxoguTb y BapTiCTb Tapmdy 3a nepepaxyBaHHsi FPOLLOBMX KOLWTIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KrieHTa iHLWoro 6aHky 6e3 BMKOpMCTaHHS
MiHicTepcTBa 060pOHU YKpaiHu nnaTi>kHOI KapTKn
[MonoBHEHHS paxyHKy 6e3roTiBKOBUM . . . . .
nepepaxyBaHHsM BxoguTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

Lodamkoesi mapucpu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdbOpMyBaHHSI NPO PyX KOLITIB NO
paxyHky KnieHTta 3a gonomoroto SMS)

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

HapaHHs nocnyru «IHTepHEeT-6aHKiHM
(cucTema gucTaHuUinHOro JOCTyny Ao
paxyHky KnieHta)

BxoguTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

HapaHHs womicsyHoi Bunncku no

paxyHKy:
- y BigainenHi baxky Ta B Cuctemi BxoaguTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
«IHTEepHeT-6aHKiHM» NNaTixXHOi KapTKu

HapaHHsa miHi-Bunncky no paxyHky B
6aHkomatax MYMB (ocTaHHi 10
onepawuin)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixkHOi KapTKu

Kowmicia 3a npoBegeHHs po3paxyHkiB no

_ 30 rpuBeHb B MicALb
HeaKTUBHUX paxyHkax KnieHTie® P 4

1 — Tapudu ang icHyro4MX KNIEHTIB, SKi ocopmunu npodykT go 11.07.2016 poky.

2 — Tapudm gnsa knieHTiB, ski MaroTb odopmMneHy KpeautHy kapTy Ta ons sikmx baHk 3MiHMB ymoBu o6cnyroByBaHHA KpeauTHOI kapTku, 3acTocyBaBLUM Tapud Ha yMOBax MpOAYyKTY
BCEMOXY «JlosinbHicTby», BigNOBIAHO 4O pe3ynbTaTiB BUNaAKOBOro BiAbOpy KrieHTIB, LWo BiAbyBCa B Mexax AOCMIQKEHHSI CNOXMBYOro nonuTy. 3acTocyBaHHSA Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepenbadae nignucaHHsS okpemoi 3asiBu Ha npueaHaHHs 0o [loroBopy Ta 3AIMCHIETBCA SK TMUMYacoBe NepeBefeHHs Ha oOCrnyroByBaHHS 3 MOMEHTY
iHdopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXY «JloanbHICTb» WNSXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMo6inbHOro
TenedoHy i3 3a3HaYEHHAM NPOLIEHTHOI CTaBKU, 3a sIKOK BbaHkoM 3aicHIOBaTUMETLCA noAanblue obcnyroByBaHHs KnieHTa.

MpunuHeHHst o6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JlosnbHICTb» MOXe 34iACHIOBATMCS y HACTYMHUX BUNagKax:

(a) 3a piweHHAM BaHky Woa0 NPUNUHEHHA HagaHHS nocnyr 3a Tapudgom Ha ymoBax npoaykty BCEMOXY «JlosnbHicTe» ik Ans okpemoro KnieHTta, Tak i B winomy;

(6) sikwo KnieHT ckopucTaeTbcsi CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHWM yMOB 06CMnyroByBaHHsi Ta 3acTOCyBaHHS Tapudy Ha ymoBax npogykty BCEMOXY «JlosnbHicTb».

Mpu HacTaHHi BULLe3a3HauYeHNX BuUMaAKiB noganblue obcryroByBaHHA KnieHTa 34ificHIOETbCA Ha ymoBax, LIO MnepefyBanu 3acTocyBaHHO Tapudy Ha ymoBax npoaykty BCEMOXY
«JlosiNbHICTEY» 3 HACTYMHOrO po3paxyHKOBOro nepiofy Bia AHst iHopMyBaHHS BaHkom KnieHTa wnsxom HanpasneHHs BignosiaHoro SMS-noeigomneHHs Ha Homep mMobinsbHoro TenedoHy i3
3a3HaYeHHSIM NPOLIEHTHOI CTaBKW, 3a skolo baHkoMm 3ailicHioBaTMMETbCS nodanblue obcnyroByBaHHs KnieHTa.

3 — JliMIT Ha 3HATTA roTiBKM di€e NPOTAroM BCbOro CTPOKY Aii KpeantHoro nimiTy i He moxe 6yt 3MiHeHun 3a iHiuiaTneolo KnieHTa. baHk 3a BNACHOH0 iHiLiaTMBOK MOXe 3MiHUTU (3MEHLUUTH,
36inbWNTX) PO3MIp HaAaHOro MiMITYy Ha 3HATTH roTiBku 6e3 gogaTkoBoro iHpopmyBaHHSA KnieHTa

4 — TinbroBa NpoLeHTHa CTaBka 3aCTOCOBYETbLCS 3@ YMOBM MOTalLEHHs1 yCiei cymmn 3aboproBaHoCTi 3a KpeamTHOW niHieto, BCTAHOBIMEHOK Ha KapTKOBOMY paxyHKy, OO SIKOrO eMiTOBaHO
KpeauTHy KapTKy, po3paxoBaHOi B pO3paxyHKOBUI AeHb, Ao MNnaTtikHoi gatu (BkNoyHO). BaHk Mae npaBo BCTAHOBIIOBATU iHLLi YMOBM 3aCTOCYBaHHS MiNbroBOi MPOLEHTHOI CTaBKM B Mexax
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akuin, Wwo nepenbavaloTb NOKpaLleHi YMOBU KOPUCTYBaHHst KpeauTHOK kapTko (3okpeMa Le Moxe Oyt 36inblieHunii MakcumansHuii cTpok [MinbroBoro nepiogy, po3wmMpeHuin nepenik
onepadin Ans 3acTocyBaHHA NiNbroBoi NPOLEHTHOI CTaBKM TOLLO) BiANoOBiAHO 4O YMOB Ta MpaBwi BiAnNoBiAHOI akuii, ki BU3HayaTbca baHkoM Ta onpuntogHioloTecs Ha Cawnti BaHky. Taki
YMOBU MOXYTb 3aCTOCOBYBaTUCS 3a YMOBW y4acTi KnieHTa B akuii.
5 — MNig gaHvMmn onepauismu cnig po3ymiT onepadii onnatu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
PEKBI3NTIB NNATHKHOT kKapTKk1 Ta onepauii onnatu nocnyr B Cuctemi «IHTepHeT-6aHKiHM, Bu3HayeHi Bankom B MPABUNAX OVCTAHLIMHOMO OBCNYTOBYBAHHSA KINIEHTIB — ®ISUYHUX
OCIB B CUCTEMI IHTEPHET-BAHKIHIT AKLJJOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKA MXXHAPOLOHUW BAHK», Lo poamileHi Ha CaiTi BaHKy), 3a BMKIMIOYEHHAM ornepaLin
nepekasy rpoLIOBMX KOLUTIB 3 KapTK1 Ha KapTKy, onepawin Ans Kynisni WiHH1X nanepis (koA kaTteropii Toprosusa 6211), onepauin 3HATTA roTiBKM Ha Kaci y TOPriBeribHO-CEPBICHIN Mepexi Ta iH.
onepadin B mepexi iHTepHeT 6e3 BUKOPUCTaHHA PEKBI3WTIB MNaTiXHOI KapTKu.
6 — lNpoueHTHa cTaBka 3acTOCOBYETbCA Yy BUMaAKy npuabaHHa KnieHTomM nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHSA xuTTa («Ocobucte ctpaxyBaHHs») 3i CTpaxoBukom (BiA iMeHi, B
iHTepecax Ta 3a AopydeHHaM sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAaOTL BCTAHOBMEHUM KpuTepiaM (Bumoram) baHky A0 cTpaxoBukiB Ta ski yknanu 3 baHkom BianoBigHi
[0roBopy A0PYYEHHSA B Mexax CNifibHOI NporpamMun KpeauTyBaHHS.
7 — OopaTkoBO LWOMics4HO pa3oM 3 MiHimanbHMM nnatexem crnadvytoTbes cymu MiHiManbHOro piBHOro nnartexy (y BUMagKy KOpUCTYBaHHS cepBiCOM O0OpPMIIEHHS MOKynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM niMiTOM, KOMICii, NpOCTpOYeHOi 3aboproBaHocTi (y pasi BUHMKHEHHS), B T.4. cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabayveHi ymoBamu [JoroBopy, Lo B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.
8 — MpopaykT «KpeauTHi KaHikynn» Moxe 3acToCOBYyBaTWUCb A0 Ailo4nx AOrosopiB KapTkoBoro paxyHky, 4O siKoro emitoBaHo KpeauTHy KapTKy, B BUMaAKy MepLloro NpocTPOYEHHS onnatu
LwomicayHoro nnartexy. KnieHT Mmoxe 3BepHyTUCb B baHk 3 MeTOl 3acToCyBaHHA YMOB NPOAYKTY «KpeauTHi KaHiKynmn» LUNSXOM pO3MilLeHHs 3asiBKM Ha canTi baHky abo naxom 3BepHeHHSA
00 KOHTakT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracutu npocTpodeHnii o60oB’a3koBmiA nNnaTipk. YMOBOIO 3acTocyBaHHSA “KpeantHunx
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvynTe YactuHamu». BigmiHa BuKOHyeTbCa BaHkom camocTinHO. B Bumagky 3acTtocyBaHHS yMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbesi ¢ 3% A0 0.5% Ta 3abopoHsAeTbCA 3AiicHIOBaTM HOBI BUAATKOBI onepalii. YMoBwu aii npoaykty «KpeauTHi KaHikynv» BCTaHOBMIOOTLCA HA CTPOK 3 MicsLj.
Mo 3aKkiHYeHH!O LibOro TepMiHy BiAOYyBa€ETbCSt MOBEPHEHHS HA CTaHAAPTHI YMOBM. [HLWi yMOBW, SIKi HE 3a3HaYeHO, 3anuLLalTbest 6e3 3MiH.
9 — Cepsic ohopmrieHHs Nokynok «Cnnadynte YyacTuHaMu» MOXe 3acTOCOBYBaTUCb aBTOMaTuU4HO abo 3a nponosuuieto baHky y Bunagky npuabanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KOLWTIB BigHOBMNOBanbHOI KpeauTHOI niHii, y BignoBigHOro nignpMemMcTea TopriBenbHO-cepBicHOI Mepexi abo wnaxom 3BepHeHHst Ao LIOK BaHky i3 3asBoo Npo 3acTocyBaHHSA TaKoro cepsicy
Loao 3aboproBaHOCTI, Aka BUHMKNa B pe3ynbTati npyabdaHHA ToBapiB/Nocnyr 3a paxyHoK KOLWTiB BigHOBMOBanbHoi KpeanTtHoi niHii. 3BepHeHHa KnienTta fo LieHTpy o6cnyroByBaHHS KiieHTiB
BaHky 3 meToto 3actocyBaHHA Cepsicy odopmrieHHs nokynok «Cnmadynte yacTMHaMu» MOXMIMBE [0 HACTaHHA Hanbnvkyoro Po3paxyHKOBOro AHA, HACTYMHOro 3a AHeM onnaTtu
ToBapiB/nocnyr, 34iNCHeHOI 3 BUKOPUCTaHHAM KpeanTHOI KapTku abo i pekBisuTiB.
Cyma nokynku po3BuBaeTbCA Ha PiBHI YacTUHM (WwomicayHi MiHimanbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HadveHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepef OOCTYNHWX ANS
odopmneHHsa Cepaicy opopmMneHHs nokynok «Cnnavynte YactnHamu» cTpokis. [lata cnnati MiHiManbHOro piBHoOro nnartexy 3a onepadismu, opopmneHnmm B mexkax Cepsicy 0popMIieHHs
nokynok «Cnnavynte yacTuHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMW KOLUTaMM Ta LLOMICAYHOI KOMICii 3a BegeHHs nnaTtexiB npu BukopucTaHHi KnieHtom Cepsicy
odopmneHHs nokynok «CnnavyinTe YactuHamuy Bignosigae MNnatixHin gari.
CTpok norawleHHs1 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepicy opopmMneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBIi4AE CTPOKY ChnaTtv ocTaHHboro MiHimanbHoro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, ocdopmreHnm B mexax Cepeicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHA
knieHTiB barky abo fo BiggineHHs baHky abo camocTinHo B Cructemi «IHTepHeT-6aHKiHM» i3 3anMTOM BigMOBMU Bif cepBicy 0pOpPMMEHHs NoKynok «CnnadvynTe yactuHammy. MNpu ubomy, 3 OHA
BigMoBwM KriieHTa, 3ab0proBaHiCTb 3a KpeguToM Miansrae NOBEPHEHHIO LUMNSXOM LLOMICAYHOT 060B’A3KOBOI crnnatn MiHiManbHOro nnaTexy Ta Ha Taky 3a00proBaHiCTb HE PO3MOBCIOAXKYETHCS
Aig ninbroBoro nepiogy KopucTyBaHHA kpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [oroBopy) y pasi BigmoBu KnieHTta micns cnnvBy 1 (OQHOrO) KanmeHZapHOro Micaus 3 OHS
nosigomneHHsa baHky Npo 3acTocyBaHHA CepBicy.
10 - OcTtaToyHMI po3mip KOMiICii sika Byae HapaxoBaHa Mo onepalisiM 3HATTSA FOTIBKM Ta Nepekasy 3 KapTKuM Ha kapTy (B 3aneXHOCTi Bif HAsiBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTK1) BU3HAYa€eTbCS B MOMEHT 3AiiCHEHHS onepadii.
11 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIiEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux bankoM. lMpo 3actocyBanHa CepBsicy odopmneHHss nokynok «Cnnadvyirte
yacTmHamm» BaHk nosigomnsie KnieHTy wnaxoM HanpaeneHHss SMS-noBigoMneHHs.
12 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocCTi, Mpu BukopuctaHHi KnieHtom Cepgicy ochopmneHHs nokynok «CrnnadvynTe YyacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Woa0 cnyucaHHa Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeAWMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaLiMHMX Ta iH(OpPMAaUiMHUX NOCNYr LOAO BMKOPUCTaHHA KnieHToMm
Cepsicy ochopmneHHs nokynok «Crnnadynte 4yactuHammuy.
13 — He nignsrae cnnaTi y pasi BiACYTHOCTI TEXHIYHOT MOXINMBOCTI 34ilicHeHHs nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34iiCHEHHsSI nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 40 SIKOrO BUMNyLLEHa NnaTixHa KapTka.
14 — OnnaTa KOMiCii 34iNCHIOETECS B FPMBHSAX 3a Kypcom HBY Ha gaty onnaTu KoMmicil.
15 — HeakTBHMM BBaXa€eTbCs NOTOYHMI paxyHOK, A0 SKOro eMiToBaHo KpeguTHy KapTKy, 3anmwok BnacHux kowTiB KnieHTa Ha skomy He nepesuilye 1000 rpH Ha gaTy npoBeAeHHs aHanisy
HEeaKTMBHOCTI paxyHKy, 3a SKUM NPOTArom ocTaHHix 12 i Ginblwe micAuiB He MpPoBOAMNMCA Taki onepauii: 3HATTS / BHECEHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnaTta TOBapiB i nmocnyr,
6esroTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepauin iHidiioBaHnx baHkom, B ToMy uncni wnsaxom [OroBipHOro cnmcaHHs (3apaxyBaHHS KOLITIB / YTPUMAaHHS KOMICi,
wrpadis, NeHi). Y Bunagkax AKLIO 3anmLLIOK KOLWTIB Ha MOTOYHOMY paxyHKy MeHLwe 30 rpH., KOMICisi BCTAHOBMIOETLCS B PO3MIpi 3anuLKy Ha AaHOMY PaxyHKY.

K IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
:rl [Nignucysady MNonosa lNpaeniHHa AT «[MYMB» YepHerko Ceprin MNaBnosuy
%~ [ata nionucaHHs 23.04.2026




88

16 — KapTka BunyckaeTbCs KnieHTam, ski gocarnum 18 pokis.

17 - B Tomy uncni onepadii 4ns Kynisni LiHHMX nanepis (koA kaTeropii Toprosus 6211), onepawin 3HATTS roTiBKM Ha Kaci y TopriBenbHO-CEepBICHIN Mepexi.

* 3 14.11.2016 O6cnyroBytoTbCcs Ha ymoBax nakety "KpeamTtHun" srigHo po3ainy 1.1. Tapudis NMYMB ansa disuyHmnx ocié no npogyktam, siki He 0hOpMIIOTHCS.
Mocnyrn He nepepaxoBaHi B LboMy [loaatky HagalTbes BignosiaHo Ao Tapudis MYMB Ha ob6cnyroByBaHHSA disuyHmX ocib, onybnikoBaHmx Ha caiTi BaHky pumb.ua.
Lenmp o6cny2oeyeaHHsi knieHmie - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BiAnoBigHOro onepartopa.

K IE|Jr MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigIMCOM
:rl [Nignucysady MNonosa lNpaeniHHa AT «[MYMB» YepHerko Ceprin MNaBnosuy
« [JaTa nignucaHHsa 23.04.2026
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HopaTok 5 go [loroBopy KoMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs (oisnyHMX ocio
3asBa npo KyniBnio iHO3eMHOI BantoTu (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKWUA MDKHAPOOHUNA BAHK»,
ineHTUdikauiiHun kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hagani — «baHk»)

PA3QEN 1.01 3ASIBA MPO KYMNIBMIO IHO3EMHOI BANIOTU N

Bif, « » 20___ p. (Hapani — «3asBa»)

Mpi3BuLLe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHunii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepis, Homep nacnopTta
rpomMagsHuHa YKpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnieHTta Big npuiinatTa PHOKMM
MpisBuLle, im'a, no 0aTbKkoBI
npeacraBHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
LWoao KyniBni iHO3eMHOI BanioTu (3a
HasieHOCMi)

MigpctaBa Aans  KyniBni  iHO3eMHOT
BanTu (3a HasisHOCMI)

KnieHT popyyae baHky KynuTu iHO3eMHY BanioTy Ha yMOBaX, LLO 3a3HayYeHi HK4Ye.

HanmeHyBaHHS Cyma kyniBni iHo3eMHoi Kypc kynieni B rpH.
iHO3eMHOI BanoTn BanooTh uudpamum (Moxnuee 3a3sHa4yeHHs
(uina yacmuHa «3a Kypcom baHky»)

8i00KPEMITIIOEMBCST KOMOIO,
mae 6ymu po3nodin 3a
po3psidamu) Ta cnoBamu
(sukopucmosyemscsi
8esiuKull po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KJIIEHTA B NPUBHAX] kowTiB y cymi, HeobXxigHin ona Kynieni iHO3eMHOi BanoTh 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCa nepepaxyBaTu KOLWTW Yy CyMmi, HEOOXiAHIN AN KyniBmi iHO3eMHOI BanioTu 3a KypcoMm, 3asHaveHum y 3asBi, Ta
cnnatu baHky KoMmiCinHOI BUHaropoam, Ha paxyHok B banky [HOMEP PAXYHKY MYMB].

KnieHT gopyyae BaHky nepepaxyBatu KOWTW y TPUBHSAX, WO 3anULLUINCA HEBUKOPUCTAHUMW MiCAs KyniBni iHO3eMHOI BanmoTw, Ha
noTouHun paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KMIEHTA B TPUBHSAX], [OBPATV HEOBXIOHWU/A BAPIAHT]
[BAPIAHT 1: HAUMEHYBAHHSA TA IDEHTU®DIKALIMHWN KOO BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B BaHky].

Knient gopyuae Banky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KJTIEHTA B BAJIIOTI, WO KYTMNEHA] [[BAPIAHT 2: Ha paxyHok ans
nokpuTTs 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKITKOYNTU 3A HEOBXIOHOCTI]
KnieHT nigTBepaxye, wo 3assa moxe Oyt BukoHaHa baHkom y nicnsgonepauinHmi yac.

KnienT

BiamiTkn 6aHKy
[MicnsonepadinHuii Yac

O£ & Elr MignucaHo kBanicikoBaHMM €NEKTPOHHUM MNiZNMCOM
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Hopatok 6 go [loroBopy KOMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHs disnyHNX OCio
3asBa npo npoAax iHo3eMHOI BantoTu (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKUA MDKHAPOOHUIMA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hapani — «baHk»)

3asBa npo npoaax iHozeMHoi BantoTu Ne
Bif « » 20 p. (Hagani — «3asaBay)

Mpi3BuLle, iM'sa, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepiqa, Homep nacnopTta
rpoMagsaHuHa YkpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnienTta Big npuiinatta PHOKMM
Mpi3BuLue, im's, no 0aTbKoBI
npencrasHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
o0 Npoaaxy iHO3eMHOT BantoTH (3a
HasigHocmi)

KnienT nopyyae baHky npogaTtu iHO3eMHy BanioTy Ha yMOBaXx, L0 3a3HaveHi HuxYe.

HalimeHyBaHHS iHO3eMHOI BanoTy, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpoAaeTbes iHO3eMHOi BantoTu umudpamu (yina 3a3HaqyeHHs «3a Kypcom baHKy»)
YacmuHa 8i00KpPEeMITIOEMbCS KOMOK, Mae
6ymu po3rodin 3a pospsdamu) Ta
CrnoBaMu (8UKOPUCMOBYEMbLCS
8es1uKUL po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro crnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BANKOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii Ans npojaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HaveHum y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCs nepepaxyBaTh KOWTK y CyMi, HEOOXIigHin Ana npogaxy iHO3eMHOI BanoTu 3a KypcoMm, 3asHayeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToyHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUBHAX] kowTiB y cyMmi, HeobxigHin anst cnnatu baHky KoMicinHoi BuHaropogu.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCA NepepaxyBaTy KOWTK Yy CyMi, HeobxigHin ansa cnnatm BaHky KOMICIHOT BMHAropoau, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnienT gopyyae BaHky yTpumatum 3 kowTiB, OTpUMaHUX Big NpoAaxy iHO3eMHOI BanioTW, KOMICiiHy BuMHaropogy 6e3 3apaxyBaHHA
KOLUTIB y PO3Mipi L€l KOMICIIHOT BUHAropoam Ha NOTOYHWUIA paxyHOK KrieHTa B HaLioOHarnbHil BanioTi.

KnieHT fopyyae BaHky nepepaxyBaTu KOLUTU B IPUBHSX, OfepXaHi Bif npoaaxy iHO3eMHOI BantoTh, Ha NOTOYHWIA paxyHok Krnienta
[HOMEP MOTOYHOI'O PAXYHKY KINIEHTA B NrPUBHAX], [OBPATV HEOBXIAHVW BAPIAHT] [BAPIAHT 1: HAUMEHYBAHHSA TA
IDEHTUDIKALIMHUW KO BAHKY — AKLLO LE HE MYMB] [BAPIAHT 2: B BaHky].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
Knient niaTBepaxye, wo 3asiBa Moxe OyTu BUkOHaHa baHkom y nicrnisonepauinHuni yac.

KnienT

BiamiTkn 6aHKy
Micnsonepaudivinnii Yac

O£ & Elr MignucaHo kBanicikoBaHMM €NEKTPOHHUM MNiZNMCOM
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HopaTok 7 no [loroBopy KoMmnnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX Oci6

3asBa npo KyniBfk iHO3eMHOI BastoTH 3a iHWY iHO3eMHy BankoTy (MPUMipPHUK)

AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPATHCbKUA MDKHAPOOHUA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4
(Hapani — «BaHk»)

3asiBa nNpo KyniBmno iHO3eMHOI BanioTu 3a iHWy iHo3eMHy BantoTy Ne
Bi « » 20 p. (Hapani — «3asBa»)

MNpisBuLle, iM’s, No 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep 06nikoBOT KapTKu
nnatHuka nogartkis (PHOKIIM) KnieHta abo
cepisi, Homep nacnopTa rpoMagsHuHa
YKpaiHu, y AkoMmy NpoCcTaBneHo BiaMITKY Npo
BigmoBy KnieHTa Big npuinattas PHOKIMN
Mpi3BuLLe, iM’a, no 6aTbKOBI NpeAcTaBHKKA
KnieHTa, skMin ynoBHOBaXeHWU BUpiLLYBaTH
NUTaHHA Woao obmiHy iHO3eMHOI BantoTu
(3a HasisHocmi)

MigcTaBa onsa KyniBni iHO3eMHOT BantoTu 3a
iHWY iHO3eMHy BantoTy (3a HasieHOCMi)

KnieHT popydae baHky Kynutin iHO3eMHY BanioTy 3a iHLLY iHO3eMHy BarnioTy Ha YMOBaX, LLO 3a3HayveHi HK4e.

HaimeHyBaHHs Cywma iHo3eMHOI BanoTy, LWo Kypc kynieni, | HanmeHyBaHHs Cyma iHo3eMHOI BantoTu, LWo
iHO3eMHOI KynyeTbcs, undpamum (yina (moxrnuse iHO3eMHOT npoaaeTbCs, BiANOBIAHO A0
BanoTy, Lo yacmuHa 8i00KpeMIoemMbCs 3Ha4yeHHs BanoTH, Lo BKasaHoro B 3asBi Kypcy, uudpamu
KynyeTbest Komoro, mae bymu po3mnodin 3a «3a Kypcom npoaaeTbcs (yina yacmuHa 8iGoKpeMIeEMbCS
po3psidamu) Ta cnoBamu BaHky») Komor, mae 6ymu po3nodin 3a
(s8ukopucmosyembcs eenuKkul pospsidamu) Ta cnosamu
po3mip wpugmy) (s8ukopucmosyembcs 8enuKull
po3mip wpugpmy)
L{ss KornoHKa Moxe He LIs konoHka moxe He
3arnosHK8amucs, sSIKUWO0 8 3arogHr8amucs, Kwo 8 opyaiti
ocmaHHil KOroHui eka3aHa KOJIOHUi 8Ka3aHa cyma easnomu, Wo
cyma gasnromu, wo npodaemacs. Kyryemacsi.

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHKky 3rogy Ha BMKOHaHHS [JOroBipHOro cnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B BANIOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii AnA npoAaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HayeHuM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCsi nepepaxyBaTh KOLWTK y CyMi, HEOOXIigHIN onsa npogaxy iHO3eMHOI BanoT 3a KypcoMm, 3a3HadveHuM y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATWV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NOToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMmi, HeobxigHin ans cnnatu baHky KoMicinHoi BuHaropogu.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbca nepepaxyBaTy KOWTK Y CyMi, HeobOxigHin ana cnnatm baHky KOMICINHOI BMHAropoamn, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient gopydae BaHky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok Knienta B banky [HOMEP NMOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYMNYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTs 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
KnieHT niaTBepaxye, Wwo 3asisa moxe 6yTv BUkoHaHa baHkoM y nicnsionepadinHuin Yac.

KNIEHT

BiamiTkn 6aHKy
MicnaonepauinHnin yac

- MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy




