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Buan 6aHKIiBCbKMX mnoOCnyr, WO HagalwTbCHA KIEHTY:

OaHkiBCbKi Ta iHWIi iHaHCOBI nocnyrM BigMNOBIAHO A0

3akoHy YkpaiHn «[po BaHkn i BaHKIBCbKY AIAMBHICTbY, B IHchopMmaLlist NPO NOPSAOK PO3FNsiAY 3BEPHEHb KMiEHTIB poaMilLieHa
TOMy 4MCTi  BIOKDUTTH DaxyHkiB, HaZaHHA KpeowTi, 33 NOCANAHHSIV
3aslyyeHHs! BKNafiB (Oeno3uTiB), HafaHHs Y KOPUCTYBaHHS s

iHOMBiayanbHUX 6aHKiBCbKUX cendiB.

Po3gin  «3BepHeHHs1  rpomagsH»  oQoiliiHoro  IHTepHeT-
npencTtaBHuLTBa HauioHanbHoro 6aHKy YkpaiHu: 3a nocunaHHam

[MonepeXeHHa: npuegHaHHa  KhieHTa  [o ny6nquo'|\
npono3udii (odepTtn) nependavae HagaHHA MOro 3rogm Ha

3a3HayeHi yMOBW HafaHHs1 6aHKIBCbKMX MOCMYT; KITIEHT MOXe -
BIOMOBUTMCA Bi OTPUMAHHA peKknaMHuUX MaTepianis IHpopmaLis Npo cucTemy rapaHTyBaHHS BKNaAiB di3nvHmX ocib:
CaCOGaMI/I ONCTaHUIHMX KaHariB KOMyHikaLlii. 3a NocunaHHAM

NYBNIYHA nNrPono3nuiA
AT «MYMB» HA YKINAOEHHA
AOroBoPY KOMIMJIEKCHOIO BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
PIBUYHUX OCIB
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My6niyHa npono3uuia AT «[MYMB»
Ha yKknaaeHHsi [loroBopy KoMnsieKCHoro 6aHkiBCbKoro o6cnyroByBaHHs (pisM4HUX Ocib

AT «MYMB» BignosigHo fo ct. 641 LiuBinbHoro kogekcy YkpaiHu oroniowye nyonivyHy nponosuuito Ha yknageHHs [oroBopy
KOMMJIeKCHOro 6aHkiBCbKOro ob6cnyroByBaHHS ¢oisndHMX ocib (Hagani - «[ybniyHa npono3uuisi») 3 MeTo HadaHHs 0aHKIBCbKUX MOCNyT,
YMOBM i NOPSIAOK HaJaHHA SKMX BU3HAYeHi y Aanin MNy6niynin nponoauuii. Lia My6niyHa nponosuuis poamiweHa Ha canti AT «MYMBbB»:
pumb.ua (Hagani - «Calm BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha il NepLUiii CTOPIHLi, Ta € YAHHOK A0 AaTh PO3MilLEHHS
(onpuntogHeHHs) Ha CanTi BaHky 3asBK Npo Ti BiAKNWKaHHA B LINIOMY Y/ B YaCcTUHI abo BHeCeHHs 3MiH Ao IMy6nivHoi nponosuii.

AT «MYMB», gitoum Ha nigctasi cT.cT. 641 Ta 644 LimMBinbHOro kogekcy YkpaiHu, 3BepTaeTtbes 3 Uieto [ybnivyHoo nponosuuieto
HagaHHA nocnyr gisudHum ocobam y nepenbadveHoMmy nopsaky Ta Ha obymMOBMEHMX YMOBAaXx, i3 3aCTOCyBaHHAM BCTaHoOBreHux AT
«MYMB» Tapudis, aki onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMiEHTIB MicLAX HagaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3udii (npueaHaHHA Ao [JoroBopy KOMMnekcHoro GaHKiBCbKOro o6cryroByBaHHS idnyHMX OCiO)
3[iMcHI0ETbCA isnYHMMM ocobamm Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YKpaiHu Wnisaxom odopMrieHHs 3asiBM Ha NpUegHaHHa 0O
HdoroBopy KkommnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA i3vyHUX OCIO 3a yMOBWM MNofaHHA (HasiBHOCTI) BU3Ha4veHux baHkom
OOKYMEHTIB. AKUeNnT cBiguuTb Npo noBHe i 6e3ymoBHe MpuiiHATTS [My6nivyHoi nponosuuii BaHky Ha yknageHHs [orosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuis (pasom i3 goaatkamu), Tapudu baHky B 4acTuHi nocnyr, ki HagaTbea 3a UM [1oroBopoM, a Takox
odopmneHi KnieHtamm 3aseu Ha npuvegHaHHa A0 [loroBopy pas3oM cknagalTb €OvHUA OOKYMeHT — [lorosip KOMMIEKCHOro
HaHkiBCcbKoro ob6cnyroByBaHHs isnyHnx ocib.
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HX4YeHaBeeHi TEPMIHW BXMBAKOTLCA B TAKOMY 3HaYEeHHi:

«AemeHmudgbikayitiHi
OaHi»

«BaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[epxamernb
Kapmku»

«[ucmaHnuitiHi kaHanu
o6crly208y8aHHSI»

«[JoeipeHa ocoba»

«[Jozoeip»

«[JozosipHe
CNuUcaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHuli
cmaHdapm 3eimHocmi
CRS»

«3apnnamHuli
Kapmkoeuti paxyHOk»
«3apnnamuuli
npoekmy

«3asiea Ha
npuedHaHHs1 o
Hozoeopy»

«3asiea Ha mopeiesio
iHo3eMHoO
easiromoro»
«3YNuHeHHs1
(6n10kyeaHHs1) Oii
Kapmku»

«Kapmka»

«Kapmkoeuli
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi noriH (login) i naponb (password) KnieHTta, iHWi gaHi, WwWo HagawTb
MOXNUMBICTb aBTeHTUdiKyBaTV KnieHTa npwu 1oro 3BepHeHHi Ao banky, B TOMy u4ucni yepes
JucTtaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLUOBI KOLUTK B rOTiBKOBi abo B 6e3roTiBkoBii chopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [OroBOpoM CTpOK
36epiraHHsa 4n Ha ymoBax Buaadi Bknagy Ha nepluy BuMory.

HeMOXNuBIiCTb 3aincHeHHs KnieHtom/ [epxatenem KapTku koHTpomnio (BomnogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Byab-ske
BMOYTTS KapTku i3 posnopsmxeHHsa KnieHTa BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
Oyab-akux iHWKNX NpuumnH Ta/abo oTpMMaHHs TpeTbol ocoboto iHpopmauii woao Kaptku (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHs Kaptky i MIH go Hei Ta sdka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiLilOBaHHA nepekasy kowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gificHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanum obcnyroByBaHHA KnieHTiB, 00 gkux HanexaTb Cuctema «lHTepHeT-6aHkiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHa KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (COToBOro) 3B's3Ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi BM3HaveHi baHkom kaHanu, 3a gonomoroto akux KnieHT, 6e3
BiABiOyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouedypu igeHTudikauii/  Bepudikauii,
aBTeHTUdikauinHMx gaHux Ta/abo BignoBigHOro koAdy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTuCa 0o BaHky 3 meTow oTpuMmaHHsa nocnyr. baHk Hagae nocnyru KnieHTam 3a [onomorow
Oyab-skoro [IMcTaHuinHOro KaHany o6cnyroByBaHHS 3a HAsiBHOCTi TEXHIYHOT MOXNMBOCTI y BaHky.
disuyHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae npaBo 3AilcHioBaTU onepadii 3a KapTkoBum
paxyHkoMm KnieHTa, 3okpema 3 BukopuctaHHam [loaaTkoBOI kapTkv, eMiTOBaHOI Ha iM’a Takoi ocobu.
[loroBip KoMnnekcHoro 6aHKIBCLKOro 06CnyroByBaHHS i3V4HUX OCIO - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovaroum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca wnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baxky.

KpeouToBMI nepekas, Lo 3AJIMCHI0ETbCA 3 paxyHKy KnieHTa Ha nigcTtasi odopmneHoi baHkom 3a
KnieHta nnatikHoi iHCTpyKUii Ta oTpumaHoi BaHkom 3rogn KnieHTa Ha BUKOHaHHA KpeauTOBOro
nepekasy BiAnoBigHO A0 yMoB [JoroBopy, 30KpeMa i NOB’A3aHNX Mk coBOlo CMiNbHUMMW O3HaKamu, y
BU3HAYeHWUI nepion Yacy (Hagani — «rnoe’s3aHi Mixk coboro rnnamixxHi ornepauji» ).

3aranbHa cyma rpoLloBuX KowTiB, Ky KnieHT noBuHeH cnnatut baxky 3rigHo 3 ymosamu [lorosopy,
BKIOYaoYW, ane He BMKMYHO, cyMy OcHOBHOro 60pry, HapaxoBaHUX Ta HecnnayeHmx NpoLeHTiB 3a
KOPUCTYBaHHA KpeOUTHMMK KOLUTaMW, HapaxOBaHMX Ta HECNMavyeHuX KOMICil, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsA (pivHe, MicayHe obcnyroByBaHHs Towlo) [lakeTy nocnyr,
HeycToMkM (wTpady Ta/abo neHi), BuTpat baHKy, MOB‘A3aHUX i3 OAEPXaHHAM BUKOHAHHS,
CpUYMHEHNX 36MTKiB, iHWNX NnaTexis 3a [JoroBopom.

3aranbHU CTaHAapT 3BITHOCTI Ta HanexHol nepesipky iHpopMauii Npo iHAHCOBI paxyHKW, SKWUiA
BKIOYae KoMeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenun Papoto OpraHisauii ekoHomiyHOro cniBpobiTHMUTBa Ta
po3BuTKy 15 nunHs 2014 poky (i3 3MiHamMK Ta JONOBHEHHAMM).

KapTkoBuiA paxyHOK, BIOKPUTUI B MexXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baxky, wo HagaeTbecs Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPWUCTb
disnyHMX ocib 3 MeTow 3abe3neveHHs MexaHiaMy 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHol
nnatu/ctunenaii Ta iHWMX BunnaT Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauisHmkamu/ctygeHtamm  OpraHisauii), Ha nigctasi BiZOMOCTEW, $Ki LOMICAYHO HagalTbCs
OpraHisauieto oo baHky.

Oyab-AKUIN JOKYMEHT i3 CTaH4apTU30BaHNX opM AOKYMEHTIB BaHky, o oopMmoeTbes disnyHumMm
ocobamun (KnieHtamun) 3 metoio: (1) Akuenty [Ny6nivyHoi nponosuuii baHky; (2) oTpumaHHsa nocnyr
BaHky 3a umm floroBopom; (3) 3miHu ymos/ obcary nocnyr abo BigMoBm Big nocnyr(n) baHky.

3asBa Mpo KymiBMnio iHO3eMHOI BantoTu, 3asBa Npo MpoAaX iHO3eMHOI BaniTh, 3asBa Npo ObMiH
iHO3eMHOI BamnlTU Ha iHWY iHO3eMHy BanTy. Llei TepmiH 3acTtocoByeTbca B [loroBopi B YCix
3a3HavYeHnx 3HayYeHHsIX abo B OAHOMY 3 HUX — B 3aI€XKHOCTI Bifi KOHTEKCTY.

TMMyacoBa 3abopoHa (OOMexeHHs!) MpoBedeHHs onepauin 3 BMKOPWUCTaHHAM KapTku LLNSxom
BHeceHHA KapTkm go Cron-cnucky BHacnigok BUHUKHEHHS o6CTaBuH, nepepbadeHvx [oroBopom
Ta/abo npasunamu MINC, Ta/abo 3akoHOAaBCTBOM YKpaiHu.

OaHkiBCbka MNaTikHa KapTka - eNneKTPOHHUA nnaTikHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAQHOBJIEHOMY  3aKOHOAABCTBOM  MOpPSAKY KapTkM  (nnactukoBoi  abo  BipTyamnbHOI),  LWO
BMKOPUCTOBYETBLCSA ANA iHiLilOBaHHA NnaTihkHOI onepauii 3 MeTol onnaTyi BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHS KOLWTIB Yy rOTIBKOBIW hopMi B kacax 6aHkiB, yepes
GaHkoMaTK, a TaKoX 34iNCHEHHs iHWWX onepauin, nepeabdadveHux [oroBopom. Kaptka moxe 6ytn
nepcoHicikoBaHoto (i3 3a3Ha4YeHHsIM iMeHi Ta npisBuWA Ha nuUbOBIA cTopoHi KapTtkn) abo
HenepcoHigikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suLLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHMX onepauin BIANOBIAHO OO YMOB LOroBOpPY Ta BUMOr 3akoHoAaBcTBa YkpaiHu. Bunyck
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KapTku [0 NOTOYHOrO paxyHKy 34iCHIOETbCA Y BUNaAKy, SKWO Ue nepenGaveHo 3asiBolo Ha
npveaHaHHsa ao Jorosopy.

«Knienm» —  disnyHa ocoba (pe3anaeHT/HepesnaeHT), ska npuegHanack go lMy6niyHoi nponosuuii BaHky/yknana
Horogip i3 baHkoMm.
«KpedumHa kapmka» — KapTka, 3a gonomorot sikoi KnieHT 3giiicHioe MnaTixHi onepadii 3a KapTKoBUM paxyHKOM Ha ymoBax

BM3Ha4yeHnx [loroBopoM, B TOMY YWCHi 32 PaxyHOK KpeAWTHWX KOWTiB, Aki Hagae baHk B Mexax
BigHoBnoBanbHOi KpeauTHoi niHii. O6cnyroByBaHHA KapTkoBOro paxyHKy, A0 SKOrO BUNYLUEHO
KpeauTHy KapTKy, 34iMCHI0ETLCH 3a Ae6eTOBO-KpeaNTHO cxeMoto. BukopuctanHa KpeanTHoT KapTku
perynoeTbea 3akoHoaaBCcTBOM YkpaiHu, npasunamum MIMC i ymosamu [lorosopy.

«KpedummHa nidiss» — dopma KpeauTyBaHHs,, 3a yMOBaMu SIKOi Micnsi MOBHOro abo 4acTKOBOrO MOBEPHEHHS HadaHux
Knienty kpeantHux kowTiB baHk 3aiicHoe Ha ymoBax [JoroBopy nopanblue kpeautyBaHHs KnieHta B
MeXax BifTbHOro 3anuLuKy Ta CTpoky Aii KpeguTHoro nimity.

«KpedummHuii nimim» — makcumanbHa cyma [OCTYMHUX KpeauTHuX KowTiB 3a KpeawTHoto niHieto abo Osepapadtom, Lo
HapaeTbca baHkoM Ha ymoBax i B nopsaky, nepeabaveHomy [JoroBopom.

«MinimanbHUli — cyma kowTiB, WO nignarae 060B’A3KOBOMY LLOMICAYHOMY noraweHHo KnieHToMm, skoMy HagaHo

nnamix» KpeauTHy kapTKy, 3a HasiBHOCTI 3abGOproBaHOCTi 3a KpeAuTOM Ha KiHeub 3BiTHOro Po3paxyHKOBOro

nepiogy (6e3 BpaxyBaHHs cymu MiHiManbHOro piBHOro nnartexy).
Po3mip MiHiManbHOro nnartexy Bu3HadaeTbcs Buxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
HoroBopy, Bia cymu bakTnyHOi 3ab0proBaHOCTI Ha KiHeLb 3BiTHOrO Po3paxyHKOBOro nepioay.
«MiHiManbHull pieHuli — cyma KOWTIB, WO Nignsirae 060B’AI3KOBOMY LLLOMICAYHOMY noralleHHo KrnieHToMm, skuin ckopucTaBscs
nnamix» cepBicoM odopMreHHa nokynok «Cnnayynte yacTuHammy» 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBoro nepiogy.
Po3mip MiHiMansHOro piBHOro nnatexy po3paxoBYETbCA SK aHYITETHUM (PIBHUM) LLIOMICSYHUIA NnaTix,
Buxoasum 3 ymoB Joaatky 3 abo [oagatky 4 uboro [lorosopy.
«Mob6inbHuli — nporpaMHuii  3acib, WO BCTaHOBMNOETbCA KnieHTOM Ha nopTaTMBHUX MPUCTPOSIX 0OCOGUCTOro
nnamixHuti d00amok» KOPUCTYBaHHSA, Takmx Sk MOBinbHMA TenedoH, CMapTdOH, NNaHLWeT, CMapT-roANHHKK TOLO (Hagani —
«nopmamueHul rpucmpiti»), WO BiANOBigA€ TEXHIYHUM BUMOram mnporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLiii 3a KapTKoBUM paxyHKOM 3 BUKOPUCTaHHAM TEXHOMOriT
©e30pOTOBOr0 BMCOKOYACTOTHOrO 3B's3Ky Maroro pagiycy aii (NFC), abo B Mepexi IHTepHeT.
«He3HuxyeaHuli — WMiHimanbHa cyma kowrTiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLWOMYy paxyHKy, BiOKpUTOMY
3anuwok» BignoBiAHO J0 uboro [lorosopy, Bu3HadeHa y Tapudax baHky, sky KnieHT 3060B’a3yeTbCca po3aMicTUTH
Ha TakOMy paxyHKy Ta nigTpumyBaTtu ii NnpoTarom cTpoky Aii Jorosopy. Bumora npo BcTaHOBMEHHS
HesHmxyBaHoro sanuwwky ana KapTKOBOro paxyHKy He 3aCTOCOBYETbCH Yy pasi BCTAHOBMEHHA Ha
KapTtkoBomy paxyHky KpegmTHoro nimiTy BignosigHo Ao ymoB uboro [lorosopy.
«HecaHkyioHoeaHuli — 3aboproBaHicTb KnieHTa nepen baHkom, o He Gyna obymoBneHa [OroBopom, He € MPOrHO30BaHO
osepdpaghm» B PO3Mipi Ta 3a 4YacOM BWMHMKHEHHS Ta sIka BUHWKAE BHACMIOOK 34INCHEHHSA BMOATKOBMX onepauin 3
KapTkoBoro paxyHky Ha cymy, L0 NepeBuLLye BCTaHOBNEeHUA BaHkom poamip MnaTixHoro nimity (B
TOMY 4ucni, ane He BUWKIIOYHO, MPW BWKOHAHHI onepaujn 3a kogom Ta/ abo y BanoTi, WO
BiApi3HAETbCA Big BamoTW paxyHKy abo npu HeoOXiQHOCTI 3AiMCHEHHS OnnaTu BMHAropoau, KOMICi
TOLLIO 3a onepaLdi€eto, Aka cnradvyeTbcs nicna NpoBeAeHHs onepadii).
«Homep MO6iNbHO20 —  HOMeEP, IO HanNexuTb A0 Mepexi MobinbHUX onepaTopiB YkpaiHu Ta 3a3HadveHuit KnieHtom y 3assi Ha
mesnie¢hoHy Knienma» npuegHaHHa 0o Jorosopy Ta/ abo B AHkeTi KnieHTa, abo noBigOMMEHUn B iHLIOMY BCTaHOBMEHOMY
[oroBopoM nopsgky, Ond 3B’a3Ky Ta aBTeHTuUdikauii y [ucTaHuinHnx kaHanax o6cnyroByBaHHS.
3miHa Homepy Mob6inbHOro TenedoHy 34iMCHI0ETLCS LUNSXOM 3BEPHEHHSA A0 BiaaineHHs baHky abo B
CucTtemi «IHTepHeT-6aHKiHM» (3a HAsiBHOCTI TEXHIYHOT MOXIMBOCTI).
«06oe’a3koeull — 3aranbHa CymMa KOLWTIB, WO nignsrae oboB’sI3KOBOMY LLIOMICAYHOMY norawieHHio KnieHtom, sikomy
nnamix» HagaHo KpeauTHy kapTKy, 3a HasBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
Po3spaxyHkoBoro nepioay.
Po3mip O60B’s13KOBOro nnatexy po3paxoBYETbCS LUMSAXOM AodaBaHHs cyMy MiHiManbHOro nnartexy,
MiHiManbHOro piBHOro nNnartexy (3a HasBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHS KPEOAUTHUMU KOLUTaMW i
KOMiCin 3a 3BiTHMA Po3paxyHKOBMI Mepiod, a TakoX iHWWX nnartexis, nepeadadvyeHux ymosamu
Horosopy.
«Oeepdpaghm» —  KOPOTKOCTPOKOBWIA KpeauT, Wwo HagaeTbcs baHkom KnieHTy B mexax KpeauTHoro nimity BignosigHo
ymoB [JoroBopy Ans 34iMCHEHHs NNaTikHUX onepauii noHag 3anuvuoK BracHux kowTiB KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OeppgpadT,
3[0iACHIOETLCA 3a 4e0eTOBO-KPEOUTHOK CXEMOH).
«OnepayiliHuli yac — 4acTvHa onepauinHoro oHs baHKy, NpPOTArom siKOro 3AiINCHIETLCS 06cnyroByBaHHA KnieHTiB, y ToMy
Banky» yncni NpUMaloTbCA AOKYMEHTU Ha nepekas Ta BiAKIUKaHHS, Wwo MaTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkoMm. MNoyaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOKTHCS BiAMOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta [OBOAMTBCA OO0
Bigoma KnieHTiB Lunsaxom po3millleHHs BianoBigHoi iHdopmauii Ha CawTi BaHky Ta/abo y NnpuMmiLLeHHsIX
BigaineHb baHky.

«OpeaHizauissy — opugndHa ocoba, disnyHa ocoba - nignpuemeub, 3 sikolo baHkoMm yknageHo OOroBip NPo HafaHHS
KOMMMeKCy nocnyr 3a 3apniaTHUM NPOEKTOM.
«OCcHOBHa KapmkKka» — KapTka, BunyweHa baHkoM Ha iM’a BnacHWka paxyHKy, B TOMy Yuchi nepesunylieHa KapTka.
«OCcHo8HUll 60p2» — CyMa BMKOPUCTAHOro Ta HenoraweHoro KnieHtom KpegutHOro nimiTy, WO CKagaetbes i3 CyM ycix

BMOATKOBMX onepadii, siki 3giicHeHi KnieHtom B Mexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICI fo
HKX (y pasi AKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpegmTHoro nimity).

«lMakem nocnyzs BaHky — KoMMneKkc Nocnyr/npoaykTiB, ki HagatoTbca KnieHtam Banky y cykymHoOCTi 3rigHO ymoB [Jorosopy.
(Makem)» HanoBHeHHs/06car TMakeTy (nepenik nocnyr y [MakeTi) Bu3HavaeTbcs BignosigHO Ao Tapudis i

Hopatkis oo dorosopy.
«MiH» — nepcoHanbHWI ineHTUdIKaUiiHMA HoMep - Habip uudp abo OykB i undp, Bigomuin nuwe KnieHTy/

Oepxatento KapTku Ta npu3HayeHnin ons aBTeHTudikauii moro ocobu nig yac 3aiiCHEeHHs1 onepadin i3
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BukopucTaHHaM Kaptku. MNIH y koHBepTi Bugaeteca KnieHTy pasom i3 KapTkoio abo Hagcunaetbes
SMS-nosigomneHHsm Ha Homep mobinbHoro TenedoHy KnieHTa (3a HasiBHOCTI BignoBigHoOro 3acoby
MOGINbHOro 3B’A3Ky), B TOMYy 4umchi Ha 3anuT KnieHTa, HanpaBneHun 4vepe3 [WCTaHUiNHI KaHanu
obcnyrosyBaHHs, BU3HayeHi baHkoM, Ta He nignsarae posronoLeHHo Ta nepegadi TpeTim ocobam.
emicis HoBoi KapTku gns 3amiHn KapTtku, wo byna emitoBaHa paHilwe Ha nigcTtasi [loroBopy, y 3B'A3Ky
i3 NpUNMHEHHsAM i Aii, NowkompKkeHHsaM, BTpaToto/kpaaixkkoto KapTku Ta B iHLUMX BUMNagKax.

komnnekc nocnyr BaHKky i3 npoBefeHHA po3paxyHkiB KnieHTa nepcoHanbHUM MeHeaxepoMm Mo
CMUCAHHIO Ta 3apaxyBaHHIO MPOLLIOBMX KOLWTIB NO YCiM BWAaM pO3paxyHKiB B HauioHanbHin Ta
iHo3emHin BantoTax. [lepcoHanbHe obcnyroByBaHHA HapaeTbcs baHkom 3a kny6HO-cepBiCHMMM
mogensamu obenyrosyBaHHs Persona Club abo Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKoOH,
3060B'sI3aHUI 30IACHUTM NNATiXK y PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’'sI3KOBOro nNnarTexy.

Y BusHayeHux [Jorosopom Bunagkax (3rigHo ymoB [opatky 3 a6o Joaatky 4 no Oorosopy), KnieHT
Ma€e MOXIUBICTb camocTiiHo obpaTtu lMnatikHy aaTy i3 3anponoHoBaHux BaHkom, 3asHaumBLM i Y
BignoBigHin 3asBi Ha npueaHaHHa oo Jorosopy.

Aiq, iHiuinosaHa KnieHtom ([JosipeHoto ocoboto)/ [epxatenem KapTku 3 MeTolo BHECEHHS abo 3HATTA
roTiBkm 3 KapTKoBOro paxyHky, 34iNCHEHHS po3paxyHKiB y 6e3roTiBKoBi pOpMi 3 BUKOPUCTAHHAM
KapTkn 3a KapTtkoBum paxyHkom Ta/abo iHwi Aii 3 BukopucTtaHHaMm KapTku abo ii pekBisuTiB ans
onnartu BapTocTi ToBapiB (pobiT, mocnyr) Ta/abo nepekasy KOWTIB Ha iHWI paxyHKW, a TakoX iHLUi
onepadii, nepeabayeHi 3akoHogaBcTBOM i umm [oroBopoM. [MnaTixHi onepauii 3a4ificHIOOTECS 3a
[OMOMOroK MnaTikKHUX MPUCTPOIB (GaHKoMaTiB, MnaTikKHUX TepMiHanis, iMNPUHTEpPIB, NMpPOrpamMHo-
TexHiyHoro komnnekcy camoobcenyroyBaHHsa (IMTKC) Ta iHWuWXx nnaTikHMX npucTpois), MobinsHoro
nnaTikHOro AoAatky, a Takox 4vepe3 Cuctemy «IHTepHeT-GaHKiHr» Ta iHWi kaHanu, nepenbadyeHi
YMHHMM 3aKoHOA4ABCTBOM YkpaiHu, [loroBopom Ta npasunamm MIC.

MakcMManbHa Cyma KOLWTiB, Aka gocTynHa KnieHTy And 34iNcHEeHHs onepauin i3 BUKOPUCTaHHAM
KapTkn Ta i pekiautiB. Po3paxoByeTbCca Sk cyma 3anuiuky kowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BMpaxyBaHHAM CyMU HesHwKyBaHOro 3anuLiky Ta CymMu 3abrnoKoBaHMX, ane He CMMCaHUX KOLUTIB
(B T.4. cyMM HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy Bunagky HasiBHOCTI KpeauTHoro
nimity 3a KapTkoBMM paxyHKOM - §IK cyma 3anuuky kowTiB KnieHTa Ha KapTkoBomy paxyHKy Ta
HeBuKopucTaHoro KpegmTHOro nimity 3a MiHycoM cymu 3abrokoBaHWX, ane He CrMCaHUX rPoLUOBMX
KOLUTIB (B T.4. CYMU HapaxoBaHoi KOMicii 3a 06CnyroByBaHHS paxyHKy).

KOMicia 3a nepeka3 kowTiB cymun CMOXMBYOrO KpeauTy, sika ChnadyeTbCsi Ha KopucTb baHky 3a
paxyHOK KpeAMTHUX KOLTIB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWI i3 nepiodiB 4acy, Akui AOPIBHIOE KaneH4apHOMY MICALIO/POKY, WO PO3MNOYMHAETLCA 3 AHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skui bBaHkoM HapaxoBylOTbCS MPOLEHTU 3a KOPWCTYBaHHSA
KPEAUTHUMKM KoWwTaMu i  LWOMIcAYHI/WopivHi  BMHaropogu/koMicii, cnnaTta skux nepeabayeHa
[JoroBopoM, $€KWO iHWWA NOPSAOK BU3HAYeHHs Po3paxyHKOBOro mnepiogy He BCTaHOBMEHUN
Horosopom.

cucTema OUCTaHUiNHOro o6cnyroByBaHHSA «IHTEPHET-0aHKiHM» - NporpamMHo-anapaTHUiA KOMMIeKe, 3a
AOMNOMOrOK SKOrO 3AINCHIOETECA AMCTaHLUiIiHE PO3NopsaXeHHs paxyHkamu KnieHTiB, HagalTbes
BignoBiAHi nocnyrn BaHKy Ta BMKOHYIOTbCA iHLWI onepauii, BU3HayeHi MpaBunammn AMCTaHUiNHOIO
obcnyroByBaHHA KMieHTIB — pisnyHMx ocid B cuctemi IHTepHeT-6aHkiHr «[MYMB Online». Cuctema
«lHTepHeT-6aHkiHr»  poctynHa Ans  KnieHtTa 4epes3 wmepexy IHTepHeT 3a  noOCUmaHHAM:
https://online.pumb.ua/, abo y BianoBiAHOMY MOGINLHOMY 3aCTOCYHKY, SIKUA MPOMOHYeTbcA BaHkom
(MoGinbHMIM 3acTocyHok NMYMB).

KpeauT, wWo HagaeTbcd baHkom KnieHTy Ha ymoBax, BCTaHOBNEHUX [JOroBOpOM, i3 MOXIMBUM
LinbOBMM nNpu3HayYeHHsM: (a) Ha 3aranbHi cnoxuedi uini; (6) Ha onnaTy (NOBHy/4acTKoBy) 3a
ToBap/poboTu/nocnyru, wo npuabasaroTecst KnieHToM anga 3a40BOMNEHHSA A0ro notpeb, He NoB’si3aHNX
i3 NiANPUEMHULIBKOK Ta HE3aneXHOK NPOMECiiHOK OiAnbHICTIO; (B) HA OnnaTy CTPaxoBOro niaTtexy
(cTpaxoBoi npemii) 3a JOroBOpoM CTpaxyBaHHsi; (r) Ha noraweHHsa 3aboproeaHocTi KnieHTa nepen
noro kpegutopom(-amu) 3a yknageHuMmu porosopamu (pedpiHaHcyBaHHS); (') Ha onnaTy PasoBoi
KOMicii, SiKLo Taka nepegbayeHa ymoBamu HagaHHs: CnoXmnBYOro KpeauTy.

cnucok KapTtok (pekBi3uTiB), 3a akMMun 3abopoHeHO NpoBefeHHs onepadii. Moxe 6yTn nokanbHUM Ta
MiKHapOAHWM, B eneKTpoHHoMy abo naneposBomy Burnsgi. Kaptka moxe 6yTn 3aHeceHa y Cron-
CNUCOK SK 3a 3aaBoto KnieHTa, Tak i3 iHiuiaTnen Baxky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

AOKYMEHT, 3aTBEpAXEHW BiAMOBiAHMM KonerianbHum opraHom baHky y BcTaHoBneHomy BaHkom
nopsaky, B AKOMY HaBeeHO nepenik Mocnyr Ta BCTAHOBMEHI PO3MipU rpoLLIOBOT BUHaropoan baHky 3a
X HagaHHs nNpu oBCnyroByBaHHi KMieHTiB-idnyHMX 0Cib, B TOMy 4ucni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapudum B yacTuHi nepeniky nocnyr, siki HagarTbcs 3a uum [JoroBopom i BigNoBiAHMX BUHaropopd
BaHky, € HeBig’eMHo uvacTuHow [loroBopy, Ta onpunogHioTecs Ha Canti Banky Ta/abo
PO3MILLYIOTbCSA Y OOCTYNHUX AN KNieHTIB Micusax HagaHHs Bankom nocnyr. KnieHT onnadvye nocnyru
BaHky 3rigHo 3 Tapudamu, YMHHUMKU HA MOMEHT 3AincHeHHs [naTixHoi onepadii, HagaHHsA [MakeTy
nocnyr, OTPUMaHHs BiAMOBIAHOT MOCNYrK, AKLLO iHWe He nepeabaveHo ymoBamu [Jorosopy.
Komm'toTep abo iHWKnX 3acib, 3a AONOMOrO SKOro 34iNCHIOETLCS JOCTYN A0 Mepexi [HTepHeT.
onepauii 3 Kynieni, npoaaxy 6e3roTiBKOBOi iHO3eMHOi BanoTu 3a Oe3roTiBKOBI rpuMBHiI, OOMiHY
6e3roTiBKOBOI iHO3EeMHO| BanioTu Ha iHWY 6e3roTiBkoBY iHO3eMHy BantoTy 3a KnieHta BignosigHo 0o
ymoB [loroBopy Ta 3rigHO BUMOT 3aKOHOA4ABCTBA YKpaiHW.

cy6'ekT rocnogaproBaHHsl, SIKMIA BIAMOBIAHO OO AOroBOpY 3 ekBalMpoM abo NNnaTiXHOK opraHisaLieto
npuiMae Oo obcnyroByBaHHA KapTkum 3 MeTol MNpoBedeHHs onnatu BapTocTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauis, iHiuinoBaHa KnieHToM. TpaH3zakuis moxe OyTu piHaHcoBa (onnarta, nepekas,
MOMOBHEHHS!, 3HATTS TOTiBKM) Ta HediHaHCoBa (nepesipka cTaHy KapTtkoBoro paxyHky, 3miHa [MH
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TOLWO).
«enmp —  cTpykTypHUI nigpo3gin baHky, wo 3abesnedye aucTaHuiiie obcnyroByBaHHst KnieHTiB 3a 4onomMoroto
obcnyz2oeyeaHHsi TEeXHIYHMX 3acobiB TenedoHHOro 3B’s13Ky abo B YaTi MoGinbHoro 3actocyHky NMYMB onepatopom LIOK
Knienmie (JOK)» abo B aBTOMaTU4YHOMY PEXWMi (3 BUKOPUCTAHHSAM iHTEPAKTUBHOIO FOSIOCOBOrO MEH0) Ta 34iACHI0E

niaTpumMKy KnieHTiB 3 nuTaHb HagaHHA nocnyr baHkom.

Homepu TenedoHiB ansa 38’a3ky 3 LIOK: +380442907290 — onsa A3BiHKIB MO YKpaiHi Ta i3-3a KOpAoOHY
3a Tapudamu BignoBigHoro onepartopa. baHk He 3aificHI0e BUXigHMX A3BiHKIB KnieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«llJodeHHul niMim o —  MakcumarnbHa Cyma Ta KinbkicTb [MnaTixHux onepauiii 3 BukopuctaHHsM KapTku abo no KapTtkoBomy
Kapmui abo paxyHKy Ha noby, BusHayeHi baHkoM: No 3apaxyBaHHIO KOLWTIB HA KapTKOBWIM paxyHOK, 3HATTIO roTiBKK
Kapmkoeomy B 6aHkomarTi Ta iHwMM MnaTikHMM onepadisiM, 3 METOL yNpaBriHHA PU3nMKamu.
PaxyHKy»
«lljomicsayHul nimim —  makcumanbHa cyma Ta/ abo kinbkicTb [naTtixHux onepauin 3 BukopuctaHHAM KapTku (K OCHOBHOI,
no Kapmui a6o Tak i BCix JOAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy KaneHgapHun Mmicsaub, BU3Ha4YeHi BaHkoM no 3apaxyBaHHIO KOLITIB HA KapTKOBWI paxyHOK, 3HATTIO
PaxyHKy» roTiskm B 6aHkomatax baHky 3 MeTol ynpasniHHA pu3nkamu.
«lljokeapmanbHuli MakcumanbHa cyma Ta/ abo kinbkictb lNnaTtikHux onepauint 3 BukopuctaHHaMm KapTkm (ak OCHOBHOI,
nimim no Kapmui aéo Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHUx Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux Micsui), BU3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB HA KapTKoBWIA paxyHoK,
PaxyHKy» 3HSATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTo ynpaBniHHA pyU3nKamu.
«SMS-6aHkKiHe» —  KOMMMEKC Mocnyr (cepsic AWMCTaHUiNHOrO AOCTyMy), WO Hagae MoxnueicTb Knienty/ [epxaTtento

KapTkn oTpumyBaTu iH(popMauilo npo CTaH paxyHKy, Npo 3AilNcCHeHi onepaudii 3a [O0NOMOroto
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MoOGinbHUIA TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHSM iHLIKUX cepBiciB AocTaBku (Ak icHytoumx (Viber, WhatsApp,
nosigomneHs (B ToMy 4yucni Push-nosigomneHs) B mobinbHoMy 3acTtocyHky MYMB), Tak i Tux, wo
OyayTe pocTynHi B MambyTHboMy) Ha MOGinNbHWMN TenedpoH i3  BiANOBIAHOK MNATOPMOI0
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. BaHk 3anuwae 3a coboto
npaBo BuMbopy crnocoby i cepsicy Ans BignpaBku iHdoOpMaLii Mpo CcTaH paxyHKy, Mpo 3A4iACHEHI

onepawii.
«SMS-nosidomsieHHs1 —  €NeKTPOHHI MNOBIOOMIEHHS, siKi HanpaBnAlTbLCS/ OTPUMYKOTbCA 3a [OMOMOrOH MOBIAOMIIEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha MoGinbHWUI TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHAM iHLIUX CepBiciB AoCTaBku (SK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B Tomy 4ucni Push-nosigomneHs) B mMobinbHOMy 3acTtocyHky MYMB, Tak i Tux, wo
OyayTe pocTynHi B MambyTHboMy) Ha MobGinbHMN TenedpoH i3 BiANOBIAHOK  MNATOPMOI0
(onepauinHo cMcTeMOl0) 3a AOMOMOroK MNocnyr onepaTopa MOGINbHOrO 3B'A3Ky 3a HaSBHOCTI
BignoBigHoOro 3acoby MobinbHOro 3B’A3Ky (30kpema, MobinbHoro (CotoBoro) TenedoHy, cMapTdOHY
TOLWO).

«FATCA» — yroga Mix Ypsigom YkpaiHn 1a Ypsigom Cnonyyenux LUtaTiB AMepuku ons noninweHHs BUKOHaHHS
nofaTKoBMX MpaBun 1 3acTtocyBaHHsA nonoxeHb 3akoHy CLUA "Mpo nogaTtkoBi BUMOrM A0 iHO3EMHKX
paxyHkis" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CrnpsiMOBaHa Ha iMMMEeMEeHTaLil0 Ta BUKOHaHHS nonoxeHb 3akoHy CnonyyeHux LTatisB Amepuku
«Mpo nopgaTtkoBi BUMOrM Ao iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta Bu3Ha4ae npoueaypu ta o60B’si3km Anst BCix piHaHCOBMX yCTaHOB-y4YacHukiB FATCA.

«CRS» — 0araToCTOpPOHHS yroaa KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUIA 06MiH iHbopMaLiieto Npo diHaHCOoBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo B3aeMHy aaMiHiCTpaTuBHY
JonomMory B NoJaTKOBMX CripaBax.

Onsa uinen uporo [oroBopy BCi BULlEHaBeOEHi TEPMiHM PO3YMilOTbCA Yy 3HAYEHHSAX, HABEOEHWX BUMLUE, He3anexHo Big iX
BMKOPMCTaHHS 3a TEKCTOM [JOroBopy B OAHWHI Y4 MHOXMHI, ab0 iHLIMX rpamMaTuyHnX hopMax Ym KOHCTPYKLISX.

IHWi TepmiHN, sKi BXMBaKOTLCH B LibOMY [JOroBOpi, 3aCTOCOBYHOTLCH Y 3HAYEHHSAX, BUSHAYEHMX 3aKOHOAABCTBOM YKpaiHu, B TOMY
yYncni HOpMaTMBHO-NPaBOBMMM akTaMmu HauioHanbHoro 6aHky Ykpainv (Hagani — HBY), Ta npaBunamu, wo po3pobneHi Ta 3aTBepakeHi
MixXHapoaHow nnaTtikHoto cuctemoto Visa Ta/abo MasterCard, sik eauHi ctaHgapTv i yHKLiIOHYBaHHSA, Ta € 060B’A3KOBUMW AN BCiX
y4acHMKIB Takoi MiXXHapoAHOi NnaTixxHoi cuctemu (Hagani — «MIMCy).

TepMiHM, 3HAYEHHS SKMX HEe BW3HAYEHO 3aKOHOAABCTBOM YkpaiHM Ta npasunamu MIIC, BUKOPUCTOBYHOTLCA Y
3aranbHOBXUBAHOMY 3HAYEHHI.

YactuHa 2.
3aranbHi NONoOXeHHA

2.1. Mpeamet Joroeopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta MOPSAOK 3A4iMCHEHHs1 BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHS KnieHTa, perynioe
BigHOCMHM CTopiH npu HagaHHi Knienty nocnyr BaHky 3 BigkpuTTsi i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HagaHHa Cnoxueyoro kpeauTy, OBepapadTty, KpeautHoi niHii, BukopuctaHHa Cuctemn «IHTepHeT-6aHkiHr», cepsicy «SMS-
GaHkiHr», nocnyrn 3anyveHHsi kowTiB y Bknaa, HagaHHA y KOpPUCTYBaHHSA iHOMBIAyanbHOro OaHKIBCbKOTO cendy i
MepcoHanbHOro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty KnieHTom [My6GniyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbcs HagaBaTtu KnieHTy Bu3HayeHi [loroBopom nocrnyru, a KnieHT 3060B'A3yeTbes ix onnaTutu B po3Mipax i nopsaky,
nepenbayeHnx [Jorosopom i Tapudamu.

2.1.3 [oroBip MIiCTUTb €NeMEHTU Pi3HNX JOrOBOPIB (€ 3MiLLaHNM y PO3yMiHHI Y. 2 cT. 628 LiusinbHoro kogekcy Ykpainu). 1o BigHOCKH
CTOpiH 3acTOCOBYHOTbCA Y BIAMOBIAHMX YacTMHaX MONIOXEHHS 3akoOHOA4ABCTBA YKpaiHW Npo [OroBOpW, erieMeHTU SIKUX
MiCTATbCA B UboMy [lorosopi.

2.2.  Topspok Ta yMoBM yknapeHHA [loroBopy

2.2.1. [oroBip BBaxaeTbCs yKnageHum, a ymosu [ybnivyHoi nponosuuii AkuentoBaHuMmn KnieHToM 3 MOMeHTY odhopMneHHs 3asiBu Ha
npvegHaHHa 0o [oroBopy y NUCbMOBIV (nanepoBin abo enekTpoHHi) dopmi 3a ymoBu nogaHHs KnieHToM OOKyMEHTIB i

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
.9?* Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
L [lata nignucaHHs 17.02.2026



2.2.2.
2.2.3.

2.2.4.

2.25.

2.2.6.

2.2.7.

2.2.8.

2.3.
2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.4.
24.1.

24.2.

2.4.3.

24.4.

e

7

BigoMoCTeW, nepenik SKUX BU3HAYa€ETbCA BiANOBIOHO A0 BMMOr 3aKOHOAAaBCTBA YKpaiHW Ta/abo BHYTPILLHIX AOKYMeHTIB BaHky,
SKLWO [HWWIA NOPSIAOK He BCTAHOBMNEHUA OyAb-skMMK iHWMMKU ymoBamu [oroBopy. Y pasi HeHadaHHs isuyHo 0coboto
HeoOXxigHUX BaHKy JOKYMEHTIB UM BigomMocTel abo YyMUCHOrO HafaHHsI HenpaBaMBKX BiJOMOCTEN LWoAo cebe, BBAXAETLCS, WO
Taki aii isnyHoi ocobm nos3daenAwTb BaHK MOXNIMBOCTI HagaHHS Ui 0cobi ©aHKIBCbKMX mocnyr, y 3B’A3Ky 3 uum baHk
BiAMOBNSAE Takin isnyHin ocobi B ykragaHHi 3 Heto [loroBopy Ta ii o6cnyroByBaHHi. baHk moxe BigMoBUTM KnieHTy y HagaHHi
nocnyr(n) 3a uMm [JoroBopom y Bunagkax, nepeabayeHnx 3akoHOA4aBCTBOM YKpPaiHW, @ TAKOX SAKLIO Lie MOXe Mpu3BecTu OO
NnopyLUeHHs 3akoHofascTBa Ta/ abo HajaHHA TakMX MOCNYr YHEMOXMBMAEHO HOpMaTUMBHO-MpaBoBuMu aktamm HBY
(mopaTopin, 3abopoHa, 0bMeXeHHS TOLLO).

HoroBip HabyBae 4MHHOCTI 3 gaTu noro yknageHHsi. [atowo yknageHHs KnieHTom [oroBopy € Aata nignucaHHs 3asiBu Ha
npvegHaHHsa go [Jorosopy, sKWo iHwe He nepepbadveHo ymosamu [orosopy Ta/abo 3asiBolo Ha npuegHaHHa [o [lorosopy.
Micuem yknagaHHsa [oroBopy € micue3HaxomkeHHst baHky (npw yknageHHi [loroBopy y BigaineHHi abo iHWoMy MicLi HagaHHS
BaHkom nocnyr - agpeca BigaineHHst abo iHwWoro Micus HagaHHA baHkom mocnyr).

Yknapatoun uen [Horoeip, KnieHT Ta baHk npuiimaioTb Ha cebe BCi 060B’A3kM Ta HabyBalTb BCiX NpaB, nepepdaveHnx
[orosopom.

MpumipHuK uiei My6niyHoi nponosuuii BaHky Ha yknageHHs [JoroBopy po3MillyeTbes y OCTYNHMX Ansa KnieHta micuax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbesa Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa oo [orosopy, KnieHT 6e33actepexxHo nigTBEPOXKYE, WO Ha MOMEHT yknaaeHHs [oroBopy
KnieHT o3HaomMmBcs 3 NoBHUM TekcToM [loroBopy (B ToMy uncni Tapudamu), NOBHICTIO 3pO3yMiB MOr0 3MIiCT Ta NOrogxXyeTbcs
3i Bcima ymoBamu [JoroBopy. 3asiBa Ha npuegHaHHa 0o [oroBopy Moxe odopMIiloBaTUCs Y nanepoBoMy abo B eNeKTpOHHOMY
BUMSAAI, B TOMY YWCHi i3 MOXINMBICTIO NMPOCTaBMEHHS 3i CTOPOHU KnieHTa umMdpoBOro BMacHOPYYHOro mignucy (3a HasBHOCTI
TexHi4yHoi MoxnmBocTi y baHky) 6e3nocepenHbo y baHky (BigaineHHsx abo iHwWoMy micui HagaHHa Bankom nocnyr) abo 3a
Jornomorot 0yab-akoro [AucTaHuinHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopuctatucb Oydb-SIKOKO MOCAYrow, WO HagaeTbcs baHkom B Mexax KOMMNekcHoro 6aHKiBCbKOro
o6cnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lNMakeTy nocnyr baHky Ta obpaTu nocnyry, Wo HagaeTbes
nosa [laketamu nocnyr B nopsaky, nepeabadeHomy [loroBopom (3a HasiBHOCTI MoxnuBocTi y BbaHnky HagasBatn KnieHTy
BignoBigHy nocnyry). MNigctaBot ons HagaHHa BaHkom Tiei abo iHWOoi nocnyrn B mexax [oroBopy € odopmneHHs 3asBu Ha
npvenHaHHsa go Jorosopy abo BignoBigHe MUcbMOBe po3nopsiaxeHHs KnieHTa npu obGcnyroByBaHHI y BiggineHHi baHky, B
HWKWX Micuax HagaHHs BaHkom mocnyr uu npu 3BepHeHHi Yepe3 [ucTaHLUiliHi KaHanu o6CryroByBaHHsi, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHsI paxyHKiB ManoniTHixX i HenoBHoNITHIX KnieHTiB 3aiicHioeTbca BaHkoM 3 ypaxyBaHHAM BMMOI 3akOHO4ABCTBA
YkpaiHM Woao 34iMCHEHHs] NMPaBOYUHIB ManoniTHiMKM i HEMOBHOMITHIMM ocobamu. Bigkputta Ta 06GCnNyroByBaHHA OKPEMOro
NMOTOYHOIO paxyHKy pi3nyHin 0cobi - Hepe3anaeHTy ANs 3apaxyBaHHS AOXOAIB 3 [XEepernom iX MOXomXeHHs 3 YKpaiHu, Wwo
BUMMAYyOTbCA iHWOW i3NYHOK 0COBOK - HEepe3MaeHTOM i nignaralTb ONoAaTKyBaHHIO B Mexax uboro [oroBopy He
3iACHI0ETLCA.

KnieHT norogxyetbcd, wo B pesynbTati AkuenTyBanHA [ly6niyHoi nponosuuii (yknageHHs [orosopy), Ais OOroBopiB Ha
BiOKPUTTA Ta 0OCMyroByBaHHsI MOTOYHWUX paxyHKiB, siki paHiwe 6ynu yknageHi mix BaHkom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasi cT. 604 LinsinbHoro kogekcy Ykpainu, noganbiue obcrnyroByBaHHs KnieHTa 34iMcHIOETLCSt HAa YMOBax Liboro [loroBopy.

Mopsinok BHeceHHsA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTW 3MiHM ao [dorosopy (B Tomy uucni go Bcix Joaatkie go Oorosopy i Tapudis), nosigomusLun KnieHta
He nisHiwe Hix 3a 30 (TPuAuATb) KaneHgapHUX OHIB 00 AaTW HalyTTA YMHHOCTI 3MiHAMM LUMAXOM PO3MilLleHHS MOBIJOMIEHHS
npo BHeCeHHs 3MiH Ao [orosopy Ha CanTi baHky. Bka3aHui B LbOMY MYHKTI CTPOK ANA NOBIAOMIEHHS NMPO BHECEHHSA 3MiH A0
[loroBopy He 3aCTOCOBYETbCH Y BUMafgkax BHECEHHS 3MiH, siki MOKpallytoTb YyMOBKM ob6cnyroByBaHHA KrieHTiB (pO3LwmplooThb
nepenik nocnyr banky Ta/abo 3meHwyoTb Tapudu) abo cnpsmoBaHi Ha BUKOHaHHA BUMOI 3aKkoHOAABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 JaTW PO3MILLEHHS MOBIAOMMEHHS NPO BHECEHHS 3MiH Ao [oroBopy Ha Cawti baHky, SIKWO iHWwe He
BM3HA4YeHO y NOBiAOMMEHHi baHky.

CTOpPOHU [OMOBUNNCS, WO PO3MilLleHHs 3MiH Ha CanTi baHKky € HaneXHUMm BUKOHaHHAM BaHkoM 060B’sI3Ky LWOA0 AOAEpKaHHS
dopMM Ta nopsgky HanpaBneHHs nosigomneHHs KnieHTy npo 3miHv go [Horoeopy (Bkmioudatoum Bei [dopatku) i gaToro
HanpaeneHHs nosigoMneHHa KnieHTy B Takomy BunagKy € gata po3milleHHs 3miH Ha Canti baHky. Kpim po3smilieHHs
noeigomneHHss Ha Canti baHKy, NOBIOOMMEHHS MOXYTb HanpaenATMca y MoGinbHOMy 3actocyHky MYMB abo 6yab-akumu
iHLUMMW KaHanaMmy KomyHikadii, norogpkeHnmuy 3 KnieHToMm 3okpema ummM [Jorosopom.

KnieHT norogxyetbcs Ta npuimae Ha cebe pu3nkn Ta 060B'A30K CaMOCTIMHO BiACTEXYBaTU HAABHICTL/BiACYTHICTb NOBIAOMIEHb
BaHky npo 3miHy ymoB Jorosopy Ha Cawti BaHky.

3minn go Joroeopy € norogxeHnmu KnieHtom (BignosigHo Ao 4. 3 ct. 205 LinBinbHoro kogekcy YkpaiHu) siKWwo Ao aatu, 3 sikoi
BOHW HabyBalTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipaHHst [JoroBopy. KnieHT mae npaBo 3BepHyTUcs A0 baHky ao
[atn HabyTTa YMHHOCTI 3MiH o [JoroBopy 3 NMMCbMOBOI 3asBOO NPO posipBaHHsA Jorosopy 6e3 cnnatu 4oaaTKoBOi KOMICIAHOT
BMHAropoam 3a moro posipeaHHs, npu Lpomy KnieHT 3060B’a3aHuin noracutu 3aboprosaHicTb 3a [JoroBOpom Ta HagaTtu 3asBy
npo 3akpuTTss KapTkoBoro (Mx) paxyHky (iB) OO OHs1 posipBaHHs [OroBopy, SIKLWIO iHLWi CTPOKUM He BCTAHOBMEHI yMOBaMU
LoroBsopy.

CT1pok Aii Ta ymoBu npunuHeHHs [lorosopy

[oroBip aie NpoTsirom HEBM3HAYEHOro CTPOKY i MOxe ByTn posipBaHuMi 3a iHiliaTvBol baHky abo 3a iHiuiaTnBoto KnieHTa skwo
iHLUWIA NOPSIJOK HE BCTAHOBNEHUI ByaAb-aKMMU iHWMMK yMoBamu [JoroBopy abo 3akoHOM

3aKkpuTTA paxyHKIB i NOBEpPHEHHs1 KnieHTy 3amnuiuKy rpoLIOBMX KOLUTIB 3AINCHIOETHCA B MOPSAKY Ta CTPOKW, nepenbavei
3akoHo4aBCTBOM YkpaiHu, umm [JoroBopom Ta BCTaHOBNeHMMU Yy BaHKy npoueaypamm 3akpuUTTa paxyHKiB.

PosipBanHs [loroBopy 3a iHiuiatueoto KnieHTta He 3BinbHse KnieHTa Big 060B'A3ky noracuty B noBHOMY 06c¢s3i 3aboproBaHicTb
3a [loroBopom, B TOMYy 4MCHi CMNATUTU HapaxoBaHy A0 AaTu posipBaHHs [oroBopy BuHaropody baHky 3a obcnyroByBaHHS
(piyHe, micavHe obcnyroByBaHHA Towo) [lakety nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTmuBoio KnieHTa MoxnvBe npu
BigcyTHoCTI 3aboprosaHocTi 3a [loroBopom. PosipBaHHa [JoroBopy 3a iHiuiaTvBolo KnieHTa 34JiMCHIOETLCS LUMAXOM HafaHHS
Knientom go BaHky 3asBu 3a BcTaHoBneHow baHkom dopmoro npo BiAMOBY Bif Bcix nocnyr, siki 6ynu obpani KnieHtom B
npoueci 6aHkiBcbkoro obcnyropyBaHHsl 3a [loroBopom. BigmoBa KnieHTa Big neBHOT nocnyrv He nNpu3BoAWUTb OO0 PO3ipBaHHSA
[orosopy B Uinomy, SKLWO kpiM Takol nocnyrn KnieHtom ocpopmneHi iHwi nocnyru 3a [JoroBopom.

PosipsanHsa [oroBopy 3a iHiuiatuBolo baHky, 30okpema, ane He BUKMIOYHO Yy pasi nopyweHHs KnieHtom ymoB [orosopy,
HEBUKOHaHHS Ta/abo HeHanexHoro BUMKOHaHHSA KrieHToM 30060B’si3aHb, HasiBHOCTI niacTtae, nepeabayeHux [JoroBopom abo
3aKOHOOABCTBOM YKpaiHM abo iHWKX niacras, 30iACHIETLCA i3 nonepemkeHHsM KnieHta Oyab-skumu i3 goctynHux ansa baxky
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KaHanamu KoMmyHikauii, norogxeHumu 3 KnieHtom 3okpema uum JoroBopom. KrieHT noBMHEH BiANOBICTU Ha Take NOBIAOMMEHHA
npotsarom 30 (TpUAUSATU) KaneHZ4apHWX OHIB 3 MOMEHTY HanpaBneHHs WOMY MNOBIAOMMEHHSs. Y pasi HeoTpumaHHs BaHkom
BiAMOBIAI MPOTAroM 3a3HA4YeHOro CTPOKY BBaXKaeTbCs, WO KnieHT 3rogeH 3 posipBaHHaAM [JoroBopy. Y pasi posipBaHHs
[oroeBopy Ta 3akputta KapTkoBoro paxyHky KnieHTa Ta/ abo iHWwWuMx paxyHkiB KnieHTa, BigKpuTuX BIignoBigHO OO LbOro
[oroBopy, 3 nigcTaB BiACYTHOCTI onepaLin NpoTAromM TpbOX POKIB MiAPA4 Ta BiACYTHOCTI 3anMLLKY MPOLLIOBUX KOLITIB Ha LIbOMY
paxyHKy (3a yMOBM BIACYTHOCTI iHWMX paxyHkiB KnieHTa, Bigkputux Ha ymoBax [loroBopy), nosigomrneHHs KnieHTa mnpo
posipaHHs [loroBopy He 3aifcHoeTbCA. BkasaHun B uboMy nyHKTi [loroBopy nopsgok MOBIOOMIMEHHS 3aCTOCOBYETHCA Yy
BMNaaKax, AKLWO iHLWWN NOPSAOK HE BCTaHOBNEHUI Byab-aKuMK iHWMK ymoBamu [lorosopy.

2.4.5. PogipsaHHa [lorosopy, B TOMy 4uchi 3a iHiuiatuBolo BaHky, He 3BinbHsAe KnieHTa Big 060B’A3Ky noracuTv B NOBHOMY 06CA3i
3aboprosaHicTb 3a [JoroBopoM.

2.4.6. BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosiaHoO Ao uboro [dorosopy, y pasi
HasBHOCTI nigctas, nepenbayveHmx 3akoHoM YkpaiHm «[Mpo 3anobiraHHs Ta npoTuAilo neranisadii (BiZMMBaHHIO) [OOXOAIB,
ofepXKaHMX 3MOYMHHUM LUMAXOM, (DiHaHCYBaHHIO TEPOpU3My Ta (hiHaHCYBaHHIO PO3MOBCIOOXKEHHSI 36P0i MacoBOrO 3HULLEHHSA Y,
MopaTkoBuM kogekcom YkpaiHu (KpiMm nigctas, nepenbaveHux n. 2.4.7. Posainy | Jorosopy), npo wo nosigomnse KnieHta 3a
14 (YoTupHaOUATb) KaneHgapHUX AHIB 6yab-AkuM i3 gocTynHMX Ang baHky kaHanamu komyHikadii, noromkeHnmn 3 KnieHtom
30KkpemMa uum [oroBopom, Hanpuknaz: noLTo, eNeKTPOHHO nowwTo, SMS-noBigoMneHHAM.

2.4.7. baHk Moxe BiaMoBMTUCA BiA [loroBopy Ta 3akpuTu BCi paxyHku KnieHta, BigkpwuTi BignosigHO Ao uboro [lorosopy, y pasi
HasiIBHOCTI nigcTas, nepeadaveHunx cratreto 398 Mogartkosoro kogekcy Ykpainu, npo wo nosigomnse Knienta 3a 30 (TpuauaTts)
KaneHaapHux [AHiB Oyab-gkuM i3 OOCTYnHMX Ans baHKy kaHanmamu KOMyHikauii, norompkeHnmu 3 KrieHTOM 30kpema Lum
[OroBOpPOM, HaMpuKnaz: NoLTow, eNeKTPOHHOI MoLWTo, SMS-NoBiAOMMEHHAM.

YactuHa 3.
3aranbHi ymoBM HapaHHsA nocnyr BaHky

3.1. KnieHT mae npaBo ckopuctatucb OyAb-sSiIKOK MOCAYrow, WO HagaeTbcs baHkom B Mexax KOMMMEeKCHoro 6aHKiBCbKOro
obGcrnyroByBaHHA Ha ymoBax i B nopsgky, nepegbadeHux [oroBopom, B TOMY 4ucri, 3BepHyBWMCb A0 BbaHky 3 meToto
OTpMMaHHSA nocnyru Yyepes [ucTaHuinHi kaHanu o6cnyroByBaHHs, y nepeabadveHnx [JoroBopom Bunagkax.

3.2. YknageHHam [oroopy KnieHT moroaxyetbcs 3 ymoBaMmu GaHKIBCbKMX MOCMyr, WO HadalTbcA B Mexax [lakeTy nmocnyr, Ta
pO3MipoM BMHaropog, Lo BcTaHoBneHi baHkom 3a obcnyroByBaHHS NakeTy nocnyr. BuHaropoga baHky 3a HagaHHA mocnyr
3anexuTb Big HanoBHeHHs/00csary MakeTy nocnyr Ta Bu3HayeHa Tapudamu baxky. IHWi nocnyrn, nepeadaveri JoroBopom, ki
He BKNtoYeHi 0o BignosigHoro MNakeTy nocnyr, HagalTbCa Ta cnnadyTbes Y BignoBiaHOCTI Ao Tapudis.

3.3. 3miHa ymoB obcnyroByBaHHA (B TOMY 4uCrni 3MiHa nepeniky nocnyr, Aki HagawTbcsd B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHss KnieHToM CBO€i 3rogn LWOAO 3anponoHoBaHUX BaHkom 3MiH 34iCHIETLCA B MOpsaaKy, nepegbadeHomy
ymoBamu [loroBopy, nmpu LbOMY MOCAYrM siki He BXOAATb A0 BapTtocTi lNakeTy nocnyr, 3a skum Oyge 3gincHoBaTUCH
o6cnyroByBaHHA nicnsa 3MiHW, MOXYTb OyTn HagaHi KnieHTy nosa MakeTom nocnyr y nopsaky, nepeadadveHomy n. 3.8. Po3aginy |
uboro [loroeopy.

3.4. Onsa HaganHa nocnyr KnienTy, BaHk mMoxe BigkpuBaTM oavH abo gekinbka KapTkoBux paxyHKiB y BignoBigHi BantoTi Ta
Bunyckatn Knienty ogHy abo pekinbka KapTok 3rigHO ymoB o6crnyroByBaHHsi obpaHoro KnieHtom [Makety mocnyr. Bunyck
KapTkun go KapTkoBoro paxyHky He 34ilCHIOETLCS Y BUNaakax, aKLo Le nepegbadeHo 3assoto Ha npuegHaHHsa go [orosopy.

3.5. BaHk nponoHye HagaHHA MakeTy nocnyr, a Takox nocnyrn nosa laketamu nocnyr Ha ymosax gaHoro [orosopy. lMepenik
nocnyr He € BWYEepnHWM i B mpoueci AianbHocTi baHky moxe OyTn 3MiHeHun (po3wwmpeHun abo 3meHweHun) i KnieHnt
NoroAXyeTbCs 3 Tako YMOBOI yknagatouu florosip. MNepenik nocnyr, iCTOTHI XapakTepuCcTUKX NOCIyr Ta Tapudm posmilleHi Ha
Beb-cTopiHui BaHky: https://retail.pumb.ua/ y BianoBigHOMY po3A4ini KOXHOI nocnyru.

3.6. B mexax [JoroBopy HagalTbCa HacTynHi BUaAv nocnyr banky:

3.6.1. BigkpuTTA Ta obcnyroByBaHHs [MakeTiB nocnyr BaHKy, siki B 3anexHOCTi Big HanoBHeHHS [lakeTy mocnyr MOXyTb BKOYaTy
HacTynHi nocnyru:

- BiOKPUTTA Ta 06cnyroByBaHHst KapTKOBMX paxyHKiB B HaLiOHanbHI Ta iHO3eMHMUX BantoTax, Bunyck KapTok;

- nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

- nocnyra «SMS-6aHkiHr» (SMS Banking);

- BiOKPMTTA Ta 06CcrnyroByBaHHs BKNagHWX (AENO3UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

- OBepapad v ansa KnieHTis, siki 06CNyroByoTbCA Ha ymoBax 3apnnaTHuX NPOEKTIB;

- KpeguTHa KapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;

- MepcoHanbHe o6cnyroByBaHHA (B Mexax [MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTs NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMX nepekasiB (B Mexax lNMakeTiB nocnyr, Black Platinum ta Premiere);

- iHLWIi nocnyru, WO BKMYatoTbea Ao MakeTy nocnyr BignosiaHo Ao Tapudis.

3.6.2. nocnyrn baHky, Wwo MoxyTb 6yTn HagaHi no3a MakeTamu nocnyr:

- nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHA He nepeabadeHo MNakeTom nocnyr, B iHWKNX BUNagkax);

- nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HaaaHHst He nepenbadeHo MNakeTom nocnyr);

- BiOKPMTTA Ta 06CcrnyroByBaHHs BKNagHWX (4ENO3NTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

- BMMYCK Ta 06cnyroByBaHHs KapTok BULLIOrO Knacy, HixX 3a ymoBamu obpaHoro [NakeTy nocnyr;

- BMNYCK BinbLUOi KiNbKOCTI AOAATKOBUX KApTOK, SKLWO KiNbKiCTb Takmx KapTok nepeBuLLye KinbKiCTb, WO nepegbayeHa obpaHnm
[MakeTom nocnyr;

- HagaHHsa KpegutHoro nimiTy 3a OBepapadToM ans KnieHTis, siki 06CnyroBytoTbCa B Mexax 3apnnaTHuX NpoekKTiB;

- KpeautHa kapTka i3 BigHOBMOBanbHoW KpeamTHO niHieto;

- HapaHHa CnoXuBYOro KpeauTy;

- [oaaTkoBi kapTky Ha iM’a KnieHTa Ta [oBipeHux ocib (skwo ix HagaHHs He nepenbayeHo MNMakeToM nocnyr);

- MepcoHanbHe 06CcnyroByBaHHs;

- nocnyru 3 yknageHHs Oorosopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a JOpPYYEHHsIM CTpaxoBuka (NMOCMyrn CTPaxoBOro
nocepeaHuLTBA);

- HaflaHHs Y KOPUCTYBaHHSA iHOUBIAyanbHOro 6aHkiBcbkoro cendy, 3a HasBHocCTi y KnieHTa KapTkoBOro paxyHky, BiAKpUTOro B
BaHky B Mexax BignosigHoro lMakeTy nocnyr;

- TopriBnsi iHO3eMHOI BanioTo;

- iHLWi nocnyru, Wo MOoXyTb HagasaTuca nosa [Naketamm nocnyr, BignosigHo Ao Tapudis.
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3.7. KnieHt Mmae npaBo BigmMoBUTUCS Big NOCAYrW, HE3anexHo Bif TOro BXOAWUTb BOHA Ao [lakeTy nocnyr 4un HagaeTbCsl OKPeEMO Bif,
MakeTy nocnyr, LWNSAXOM 3anoBHEHHS BiAMNOBIAHOT 3asiBM 3a BCTaHOBNEHo BaHkom chopmoto ocobucTo y BigaineHHi baHky abo
B iHWKMX Micusix HagaHHA BaHnkom nocnyr. Mpu BigMoBi Big Oyab-akoi nocnyrn B mexax [MakeTy nocnyr, po3mip BUHaropoam
BaHky 3a 06cnyroByBaHHs (piyHe, MicsuHe ob6cnyroByBaHHS ToLLo) [MakeTy nocnyr 3anuiaeTbcs HE3MiHHUM.

3.8. KnieHT Mae npaBo npuabatum Ta ckopucTatuch Oyab-siIKOK MOCMYrow, fka He BxoauTb A0 [lakeTy mocnyr, SKWO BOHa
nepenbadeHa Tapudamu baHky (K nocnyra, Wo Moxe HagaBaTucs nosa lMakeTamu nocnyr) Ta 3a HagBHOCTI MOXIMBOCTI y
BaHky HapaBaTtu BignosigHy nocnyry. [Nocnyrm nosa [laketom nocnyr HagatoTbcs BbaHkom nicnga 34ilMcHeHHA onnatwy,
nepenbayeHoi Tapudamn BaHky.

3.9. KnieHT moxe obpaTu [MakeT nocnyr Ha BnacHUin poscyn 3 ypaxyBaHHAM HeOOXiAHOCTi KOPUCTYBaHHSA 3anpOrnoHOBaHWMMU
nocnyramu Banky. Mpu ubomy, B pasi o6paHHs NakeTy nocnyr abo nocnyru, Wo He nepeabavae MiaKNIOYEHHS OO0 MOChyru
«SMS-6aHkiHr», abo skwo obpaHun lMNMakeT nocnyr nepepbavae nigknoyYeHHs Ao nocnyrm «SMS-6aHkiHr» 3 iHOPMyBaHHSM
nvwe npo 3apaxyBaHHs KowTiB CTOpOHM po3yMitoTb Taki Aii KnieHTa gk BiOMOBY BiA OTpyMMaHHS noBigoMneHb baHky npo
3[iicHeHi onepalii 3 BUkopucTaHHAM KapTku i pusuk 30MTKIiB Bif, 30iMCHEHHS onepauii, Npy Takii BiamoBi KnieHTa, Hece KnieHT.

3.10. KnieHT Mae npaBo 3aiNCHUTK nepexig Ha obcnyroByBaHHS 3a iHWWMM [lakeTom nocrnyr nNpu LUbOMY CnnaTWBLUM BUHaropogy 3a
3miHy MNakeTy nocnyr, SKWo Taka BuHaropoga nepenbadveHa Tapudamn signosigHo Ao ymos [lorosopy. Mpu 30iNCHEHHI 3MiHN
MakeTy nocnyr KnieHTty, 3a noro 6axaHHAM, BUMYCKaOTLCA HOBI KapTkuW, Ski BiANoBigatoTb HoBoMy obpaHomy [MakeTy nocnyr.
KapTku, aki 6yno emitoBaHo B mexax nonepefHboro [lakeTy nocnyr MoxyTb OyTu aHynboBaHi abo BMKOPMUCTOBYBaTUCH B
3BMYaNHOMY PEeXUMi 40 BUMYCKY HOBMX KapTok ([lepeBunyck Takmx KapToK 34IMCHIOETLCH Y BiANOBIAHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT moxe 3aincHuTy nepexia Ha obcnyroByBaHHA 3a iHWMM [akeTom nocrnyr Npy 3BepHEHHI A0 BifaineHHs
BaHky, B sikomy 6yno Bigkputo KapTkoBuiA paxyHOK, 3 MeTOK O(OpPMIIEHHS MUCbMOBOI 3asiBU 3a BCTAHOBMEHOK bBbaHkom
dopmoto, abo yepes [ucTaHuiHi kaHann ob6cryroByBaHHs.

3.11. KnieHT 3a BnacHO iHiLiaTMBOI 3 neperiky nocnyr moxe obpaTtu nocnyry/nocnyru 3 yknageHHst 4oroBopy/iB cTpaxyBaHHs, LLIO
NponoHyoTbca BbaHkoM Bif iMeHi, B iHTepecax Ta 3a AOpYyYeHHAM cTpaxoBuka. CTOPOHW YCBIAOMIIOTb, WO BCi iCTOTHI YMOBU
[oroBopy/iB CTpaxyBaHHSl, 30KpemMa, pPO3Mip CTPaxoBOi CyMW, pO3MipuM CTPaxOBWUX BUMMAT, PO3MIipU CTPaxOBUX MNNnaTexis
(npemii), CTPOKM i NOPAAOK iX chnaTu, CTpaxoBi Tapudw, iHLWI YMOBM AOroBopy/iB CTpaxyBaHHS BM3HA4alOTbCA CTPAXOBUKOM.
Tunosi chopmMu [OroBoOpiB CTpaxyBaHHSA MOrOMAKYIOTLCA CTPaxXOBMKOM Ta MOXYTb OyTu noeaHaHi i3 3aABoO0 Ha NpUEQHaAHHA A0
HoroBopy. BaHk x04HWM YMHOM He BNNMBa€E Ha BCTAHOBIEHHS Oyab-sKMX YMOB JOrOBOPY/iB CTpaxyBaHHS; BCi CNOpW, NOB’A3aHi
3 BMKOHaHHSAM YMOB [0OroBopy/iB CTpaxyBaHHs, BUpPiLLYOTbCA Mixk KnieHTom i cTpaxoBukom. ObpaHHsa KnieHTom 3a3HaveHoi/Hnx
B LbOMY NyHKTi [loroBopy nocnyru/nocnyr He € 060B’sI3KOBOK YMOBOK HafiaHHs nocnyr 3a uum JoroBopom, npu ubomy KnieHT
caMocCTilHO obvpae cTpaxoBuka 3 neperiky TuXx, Lo BignosigaTe BCTaHOBNEHUM KpUTepism (BMMoram) baHky o CTpaxoBuKiB,
Ta cniBnpautoloTb 3 baHkom 3a BiANOBIAHOO CNINBLHOI NPOrpamMoto, Ta siki MalTb 3 baHKOM A0roBipHi NPaBOBIAHOCUHMN.

YacTtuHa 4.
3aranbHi npaBa CTopiH
4.1. KnieHT mae npaBo:
4.1.1. BwuwmaraTtu Big BaHKy cBoeyacHOro Ta NOBHOro npoBefeHHs MnaTtikHux onepadi 3a KapTkoBMM paxyHKOM Ta HafaHHS iHLIMX
nepenbayeHnx [JoroBopom Nocnyr y BiANOBIAHOCTI 0 3akoHOAABCTBa YKpaiHu, HopMaTuBHO-npaBoBux akTis HBY, [lorosopy.
4.1.2. CaMOCTiliHO pO3MopPSAAXaTUCS IPOLLOBUMM KOLUTaMW, L0 3HAXOAATbCA Ha noro KapTkoBux paxyHkax Ta/ abo iHLMX paxyHkax,
BiAKPUTMX BiANOBIAHO A0 Lboro [lorosopy, 3a yMOBU AOTPMMaHHSA BUMOT 3akoHo4aBcTBa YkpaiHu Ta uboro Jorosopy. Onepauii
3a KapTkoBumn paxyHkamu Ta/ abo iHWKMMK paxyHKamu, BiAKpUTUMK BiANOBIAHO A0 Lboro [loroBopy, MOXyTb ByTn obmexeHi
abo NpunuHeHi NuLe y BUNagkax Ta B NOpsAKy, nepeabadeHnx 3akoHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMW akTamu
HBY Ta/ato yum [JoroBopom.
4.1.3. 3Beprtatucb o baHky 3a KOHCynbTauisMu 3 npuBoAy Ailoumx OaHKiBCbKMX nocnyr, Bu3HaveHux [JoroBopom, 3 nuTaHb
iH(bOpMyBaHHSA NPO AitoYi NporpaMu NOoANbLHOCTI, a TAKOX 3 NPUBOAY OTPUMAaHHSA JOOATKOBUX NOCHYr, B TOMY YMUCHi:
- 3MiHu MNakeTy nocnyr Ha iHWWIA;
- odopMneHHsa goaaTtkosoro NakeTy nocnyr;
- ochopmneHHs nocnyru no3a NakeTom nocnyr, SKWo Taka nocnyra Mmoxe 6yTn odopMrneHa no3a mexamu NakeTiB nocnyr.
4.1.4. 3sepratucsa o baHky i3 3asBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHs M B CTON-CNMCOK.
4.1.5. IHiuitoBaTn 3akpuTTa KapTkoBOro paxyHky Ta/ abo iHWWX paxyHKiB, BiAKPWUTWX BIAMNOBIAHO A0 uUbOro [oroBopy, LUASXOM
3BEPHEHHs A0 BigdineHHs baHKy Ta nogaHHs NMCbMOBOI 3asBU MPO 3aKPUTTHA paxyHKy 3a BCTaHOBMeHoW baHkoM dopmoto, a
TaKoX iHiujtoBaTV 3akpuTTs KapTkoBOro paxyHky Ta/ abo iHWKMX paxyHKiB, KpiM BKNagHUX (4EMnO3WUTHMX), BIOKPUTUX BigmnoBigHO
[o uboro [loroBopy, wnsxom 3BepHeHHs Ao LIOK 3 meTolo odopMreHHs Ta nignucaHHs 3asiBU Npo 3aKpUTTS PaxyHKy 3a
BCTaHoBnNeHot baHkom copmoto vepe3 MobinbHuUin 3actocyHok MYMB (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI). B oeHb nogaHHsA
3asBM Mpo 3aKkpuTTa paxyHKy KnieHT cnnadvye 3aboprosaHicTe 3a [JoroBopoM (3a HasiBHOCTI). Mpu LboMy, 3a3HadeHe npaBo
KnieHTa iHiuitoBaTn 3akputTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCH Y BuNagkax, SKLWO rPOLUOBi KOWTU, WO PO3MilleHi Ha
BiONOBIAHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BigNOBIOHMM paxyHKOM 3yNWHEHi BiAMOBIAHO [0
3aKOHOAABCTBA 3 MUTaHb (PiHAHCOBOrO MOHITOPUHTY.
4.1.6. Y Bunapky BusiBneHHs KnieHTom 6GaxaHHs obpaTu nocnyry/mocnyrm 3 yknageHHs OOroBopy/iB CTpaxyBaHHsA Big iMeHi, B
iHTepecax Ta 3a JOPYYEHHSIM CTpaxoBumKa (Mocnyrn CTPaxoBoro nocepeaHvUTBa), Wo HagaeTbca baHkom, KnieHT mae npaBo Ha
CBill po3cyq obpaTu CTpaxoBy KOMMaHito 3 neperiky Tux, ki BignosigaTe BUMoram baHky Ta poawmilleHi Ha CanTi baHky.
4.1.7. BHocuTtu BaHky npono3uuii Wwoao niaBuLLeHHS sikocTi o6cnyroByBaHHsA KnieHTis.
4.1.8. TloBigomnsaTn abo 3MiHIOBaTM KOHTAKTHI AaHi, BU3HaveHi baHkom, B TOMy 4ncni OCHOBHY abo [0o4aTKOBY afpecy eneKTPOHHOI
MOLUTU 3 BUKOPUCTaHHSM [UCTaHUiNHMX KaHaniB 06¢cnyroByBaHHs, BU3Ha4eHux baHkom.
4.1.9. BigmoBuTUCS Big OTPMMaHHSA peknamHux matepianis Yepes [nctaHuivivi kKaHanu ob6cnyroByBaHHS.
4.1.10. KnieHT TakoX Mae iHWi npaBa, nepeabayveri [loroopom Ta/abo 3akoHOA4ABCTBOM YKpaiHU.
4.2. BaHk mae npaBo:
4.2.1. BwukopuctoByBatu kowTtn KnieHta Ha KapTkoBOMy paxyHKy Ta iHWWX paxyHkax, BiOKpUTUX BignoBigHO A0 uboro [dorosopy,
rapaHTyroum npu Lubomy KnieHTy npaBo 6e3nepeLlukogHoro po3nopsiiXXeHHs HUMK 3rigHo 3 [JoroBopom.
4.2.2. BctaHoBnoBatu HesHWKyBanbHUIA 3anuvLLIOK rPOLUOBMX KOWTIB Ha KapTkoBoMmy paxyHky abo iHLOMY paxyHKy, BiAKpUTOMY
BignoBigHO 4o uboro [loroeBopy, B CyMmi, BU3Ha4yeHin ymosamu Tapudis baHky.
4.2.3. OpepxyBaTu Big KnieHTa BuHaropoay 3a HafaHi nocnyru B po3mipi, Wo Bu3HaveHuin Tapudamm abo [JoroBopom, B TOMY 4uchi,
LUASIXOM 34icHeHHs [loroBipHOro cnucaHHs BignosigHo Ao ymoB [Jorosopy.
4.2.4. BHocuTu 3MiHn go [lorosopy, B TOMy uncni o Tapudis B nopsaky, nepeabayveHomy n. 2.3. Po3ainy | uboro [orosopy.
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4.2.5. Bumaratu Big KnieHTa npep'siBneHHsi/HagaHHs JOKYMEHTIB/BifoMOCTeN, HeobXigHMx ans:

- 3'sicyBaHHs 10ro ocobu, MeTn Ta xapakTepy 4inoBux BiJHOCKH Ta pPo3Mipy 40X0AiB /couianbHOro ctaHy, 4oAaTKoBOI iHdopmaLii
wopno KnieHTa, OinoBux BiAHOCUH 3 HUM;

- 3AINCHEHHS 3ax0AiB WoA0 HanNeXxHol nepeBipku/ akTyanisauii gaHnx npo KnieHta;

- BXUTTA BaHKkoM 3ax0AiB Anst 3'sicyBaHHA okepen kowTiB KnieHTa, noB’a3aHmx i3 hiHaHCOBUMM onepalisiMi, Ta 00rpyHTOBaHUX
iHaHCOBMX MOXNIMBOCTEN ANA 3[4INCHEHHS TaKNX hiHAHCOBMX onepawin;

- aHanisy noro cpiHaHCOBKMX onepauiin, BCTaHOBNEHHA dakTy HanexHocti KnieHta go nybniyHnx ocib, Ao ocibé 6nmabkmx abo
noB’si3aHMx 3 ny6nivyHMMKM ocobamm, a TakoX HafaHHSA iHLWWX OOKYMEHTIB/BIAOMOCTEN, YKMOYaluM BCTAHOBMEHHSA Oxepen
cTaTkis (baraTcTBa) Ta gXepen KOLUTiB, MOB’A3aHUX i3 diHaHCOBUMYK onepauigMy, HeoBXiAHNX ONA BUKOHaHHA BaHkoM dyHKLin
cy6’ekTa NepBMHHOIO HiHAHCOBOTO MOHITOPUHIY Y BiANOBIAHOCTI 4O 3aKOHOA4aBCTBa YKpaiHW, sike peryrioe BifHOCUHU Yy cdepi
3anobiraHHs Ta npoTuaii neranisadii (BiAMMBaHHA) 0OXOAIB, OAEPXKaHUX 3MOYUMHHUM LUMSIXOM, (hiHAHCyBaHHA TepopusMmy Ta
(hiHaHCYBaHHSI PO3MOBCIOAXKEHHS 30pOi MacoBOroO 3HULLEHHS;

- NPOXoAXeHHsA npouenypu Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILWHIX nonoxeHb BaHky npw 3gincHeHHi KnieHTom
onepaui 3a KapTkoBMM paxyHKOM;

- BMKOHAHHSA BMMOI 3aKOHOA4ABCTBa YKpaiHW, 30Kpema NnonoXeHb, CNpsiMOBaHMX Ha: BUKOHaHHSA Bumor FATCA, CRS; BUKOHaHHSs
BMMOI 3aKOHOAABCTBA B Cdpepi CaHKUi, a TakoX BUSABMEHHA Ta AOKYMEHTyBaHHSA iHdopmauii npo 3B'dasku KnieHTiB i3
OepxaBolo, WO 34iMcHI0E 30poriHy arpecito NpoTn YKpaiHu, Ta rpomagsHaMmu/pesngeHTaMmu Takoi aepxasu, ymos [lorosopy,
BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb (hiHAHCOBOIro MOHITOPUHIY, 30KpeMa, JOKYMEHTH Ta iHdopmauito woao Knienta ta/ abo
[oBipeHoi ocobu.

4.2.6. CTtopoHM ginwnu 3rogn, wo baHk mae npaBo BcTtaHoBUTU LWoaeHHi nimitu/ WowmicauHi nimitu/ WokBapTanbHi niMitn Ta
iHWi obmexeHHs no Kaptui abo KapTkoBomy paxyHKy, a came: pernaMmeHTyBaTWU KiNbKiCTb Ta CyMu onepauii, Lo
3pincHioloTecs no KapTkoBomy paxyHKy abo 3a gonomoroto KapTku Ta/abo ii pekBi3uTiB 3a BM3HA4YeHUn nepiof, a Takox
3MiHIOBaTK iX i3 po3miweHHsiM Ha CanTi baHky (6e3 goaaTkoBoro nosigomneHHst Knienta).

4.2.7. CTtopoHu ginwnu 3rogu, wo baHk mMae npaBo posipBaTtM B O4HOCTOPOHHBLOMY MopsAKy [orosip y nopsgky Ta Ha ymoBax,
BU3Ha4eHnx [1oroBopoM, Ta caMOCTiiHO 3akpuTh KapTkoBuIi paxyHok Ta/ abo iHLWWA paxyHOK, BiOKPUTUIA BiAMOBIOHO 4O LIbOro
[oroBopy, y HacCTynHMX BUNagkax:

- BiJCYTHOCTI onepaLii 3a TakuMm paxyHKOM npoTsrom 12 (gBaHaguaTv) micauiB nocninb abo sKwo npotsarom 12 (oBaHagusTw)
MicauiB He Byna cnnayeHa BUHaropoga/koMicis 3a 06cnyroByBaHHS Takoro paxyHKy;

- npoBefeHHs Yepe3 baHk, onepaliii, po3uiHeHnx BaHkom Sk Taki, Wo nNpu3BoasaTe abo MOXYTb NPU3BECTU 40 MOPYLUEHHS HOPM
3aKOHOLABCTBa (30Kpema 3 ypaxyBaHHAM MPUHLMNY eKCTpaTepuTopianbHOCTi) Ta/abo MiXKHAapOAHUX CaHKUil, B TOMY Ynchi, ane
He BUWKIMIYHO, WOAO NpoTuaii neranisadii (BiAMMBaHHIO) OXOAIB, OAEPXKaHMX 3MOYMHHUM LUNAXOM, iHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS, BeAeHHs KnieHToM nigo3pinoi AiansHOCTi;

- HacCTaHHS Y1 MOXINMBOCTI HacTaHHsa ByAb-aKoi nogji, pesynbtaty abo obcTtaBmHM BigHOCHO KnieHTa um 3aiicHioBaHnx KnieHTom
onepauin, posuiHeHnx baHkom §K Takux, WO MalTb abo MOXYyTb MaTu HeraTuBHWWA BNNMB Ha BaHk, y Tomy uucni, ane He
o6Mmexyuncb NpU3BOAUTL abo MOXe NPM3BECTN A0 MaTepianbHUX 36uTkiB Ta/abo HeraTMBHO BNNMBaTK Ha penyTauito baHky
Ta/abo npu3BoaMTe abo MoXe Npu3BecTn [0 Oyab-AkuX iHWMX HeraTMBHUX Hacnigkie anst banky Ta/abo BTpatu BaHkom
KOMepUiHOro iHTepecy Wwoao nogansLuoi cnisnpadi 3 KnieHtom;

- saKwo baHkoM camocTiHO BM3HayeHo, Wo Aii KnieHTa noe’sizaHi Ta/abo € nigospa, Wwo BOHM MOB'sI3aHi i3 34iiCHEHHS M
OISNbHOCTI, WO Ma€e O3HaKu LWaxpancTea;

- AKLLO eTn4YHa noeepjiHka KnieHTa He BignoBigae HopMam, NPUAHATAM B CyCninbCTBi Ta/abo AKLWO HOCUTL 0Opa3nNmMBU XapakTep
Ta nopyLuye rpoMacbknii MOPSAOK i CNOKIN iHWKMX rpoMagsaH, B TOMY YMCHi NpauiBHUKIB BaHKy, 30kpema, ane He BUKIIOYHO Y
pasi 3acTtocyBaHHsi KrieHTOM HeHOpMaTuBHOI Nekcuku, obpas, abo AKWwo noeefiHKka / 3BEPHEHHS MICTUTb 3aKMKU [0
po3nantoBaHHA HaLioHanbHOi, PacoBOi, peniriiHOi BOPOXHedi, abo B pasi NOpyLeHHs BCTAHOBMEHWX NPaBWM KapaHTWHY,
CaHiTapHUX Ta NPOTUENIAEMIYHMX NPaBUIT | HOPM;

- y pasi HeHagaHHa KnieHTom HeobxigHWX ANnst 34iCHEHHS HanexHoi nepesipku KnieHta Ta / abo ons BUKOHaHHA BaHkom
dyHKUiN iHaHcoBOro areHTa BignoeigHO Ao Bumor [logaTtkoBoro kogekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro crangapTy 3BiTHocTi CRS pokymeHTiB/ BigomocTten/ iHpopmalii/ nosicHeHb abo HagaHHS HeLOCTOBIPHUX
OOKymeHTiB/ BigomocTen/ iHcopmauii/ nosicHeHb abo HapaHHA OOKyMeHTIB/ BigoMocTen/ iHpopMalii/ nosiCHeHb 3 MeTOoH
BBedeHHss baHky B omaHy abo y pasi He aBku KnieHTa Ao BaHky 3 MeTOw HapaHHA 3anuTyBaHuWx BaHkoM AoKyMeHTiB/
BigomMocTen / iHdhopmalii / NosiCHEHb, B TOMY YUCTi 3 METOK HaNeXHoi nepesipku/ akTyanidadii iHgopmadii woao KnieHrta, abo
HafaHHa AOKyMeHTiB/ BigomocTen/ iHbopmalii/ NosSCHEeHb, WO He CMpOCTOBYIOTH MiAo3py baHKy woao nmia3BiTHOCTI paxyHKiB
KnienTta BignosigHo go Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo HenosigoMneHHsi KnieHTom
BaHky npo 3miHy ctaTycy nogatkoBoro pesugeHcTtsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akpwutu BCi paxyHku KnieHTa, BigkpwTi BignosigHo Ao uporo [orosopy, npwu
peanisauii npaBa baHky BiZMOBUTWCS Bifg NiATPYMaHHA OiNOBMX BIZHOCUH y BUNagkax, nepenbadeHunx MogaTkoBUM Kogekcom
YKpaiHu, 3akoHOA4aBCTBOM, LLO Perynioe BigHOCUMHWM Yy cdpepi 3anobiraHHA Ta npoTtuaii neranisauii (BigMMBaHHIO) [OXO4IB,
O4EepPXaHMX 3MOYNHHUM LUNSXOM, (piHaHCYBaHHIO TepOpU3My Ta (hiHaHCYBaHHIO PO3NOBCIOAXKEHHS 36pOi MaCcOBOrO 3HULLEHHS.
BaHk He Hece BignosiganbHOCTI 3a 36uTkn KnieHTta, nos’asaHi 3 posipBaHHaAM baHkom [loroBopy B O4HOCTOPOHHBLOMY MOPSAAKY
abo BigmoBoto baHky Big [joroBopy.

4.2.8. Poskpusatu iHdopmauio npo KnieHTa, Wo cTaHOBUTbL GaHKIBCbKY TaeMHMULIO Y BuNagkax Ta B 06csasi, BusHavyeHnx FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHocTi CRS Ta iHWMMKM MiXXHApOAHMMM OOroBOpamu, WO MICTATb NOMNOXEHHSA Npo OOMiH
iHbopmalieto ANs noaaTKoBKX Linen, 3roga Ha 000B'A3KOBICTb sIKMX HagaHa BepxoBHoto Pagoto Ykpainu, abo yknageHuMmu Ha
iX miacTasi MiXBiZOMYMMM JOroBOpaMK, a Takox obpobnsaTu nepcoHanbHi AaHi KnieHta, B Tomy uucni nepegasaTtu iHpopmallito
npo KnieHta, wo craHoBWTb GaHKIBCbKY TaEMHULIO Ta nepcoHanbHi AaHi KnieHta Tpetim ocobam, B mMexax Ta MOpsAaky,
BCTAHOBJIEHMX 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [JOorosopy.

4.2.9. Bigmosutu Knienty y BigkpuTTi KapTkoBoro paxyHky, Bunycky KapTku (3okpema [oAaTKoBOI), MPOJOBXEHHI CTPOKy i Ail,
HaJaHHI KpeauTy Ha ymoBax uboro [oroBopy 6e3 OOrpyHTYBaHHS MPUYMH TaKOro PilleHHS, SKWO Le CynepeyvnTb
3aKOHOAaBCTBY YKpaiHu abo moxe npu3secty 0o diHaHCOoBMX 30MTKIB / noriplieHHs imigKy baHky Towo.

4.2.10. Bumarat JOCTPOKOBOrO BMKOHaHHsI 3060B'A3aHb KnieHTa 3a [JoroBopom y uinomy abo y Bu3HadveHin baHkom vacTui y pasi
HeBuKoHaHHA KnieHTom Ta/abo [oBipeHot ocobot KnieHTa cBoix 3000B's3aHb y BuNagkax Ta nopsigky nepenbadeHomy
[orosopom abo npu HeBMKOHaHHI KnieHToMm iHWKX 3060B’A3aHb nepen baHkom 3a iHWWMK goroBopamu.

4.2.11. KoHTaktyBatn 3 KnieHTamu, BMKOPWUCTOBYHOYM OOCTYMHI KaHanmu KoMyHikauii: cepsic «SMS-6aHkiHr», Cuctema «IHTepHeT-
©aHKiHr», MOLITOBA PO3CUIIKa, NMOBIAOMIIEHHS €NTEKTPOHHOI MoLTor, SMS-NoBI4OMMNEHHS, NOBILOMMEHHS y/Ha GaHkoMaTax Ta
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nnaTiXHUX TepMiHanax/ NpUcTposix, Ha KBUTaHUIsX (Yekax, cninax Towo), po3Millytoym iHdopmauito Ta/abo noBigoOMNeHHs Ha
Canti baHky, 3giiicHoluM O3BiHKM Ha Homep MoGinbHOro TenedgoHy TOWO i Taki kaHanu KOMyHikauil BBaXkatoTbCs
norogxeHnmu KnieHTom LWnsixom nignucanHst 3aseu Ha NpueaHaHHs 4o Joroeopy.

4.2.12. BioMOBWTU y BCTAHOBIEHHI AiNOBUX BiQHOCWH/HagaHHI mocnyr/npoBeaeHHi onepadin y BUnagKky sikLio:

A) Taka BigmoBa Oyge obymoBrneHa HeoOXigHICTIO AOTpUMaHHA (iHAHCOBUX CaHKUin (embapro) abo iHWMx oOMeXeHb,
BCTaHOBNeHMX YkpaiHoto, Pagoto Besnekn OOH i/abo iHWMMK MiXKHapOoAHMMM OpraHisauisiMu, pilleHHs KX € 000B’A3KOBMMM
ans Ykpainu, i/abo BHyTpilWHIMKM fOKyMeHTamu BaHky;

B) BaHkom 3a pesynbTaTamyv MOHITOPUHIY AINOBWX BiHOCUH 3 KnieHTom Oyae BM3HadveHo, WO onepauisd, npoBefeHHs AKoi
iHiLitoe KnieHT, Ta/ abo gisnbHicTe KnieHTa € nigo3pinumun y BignoBigHoCTi i3 3akoHoM YkpaiHu «[1po 3anobiraHHa Ta npoTuAito
neraniszauii  (BiAMMBaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMAXOM, (piHAHCYBaHHIO TepopmaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30pOT MAacOBOIo 3HULLEHHSY;

B) pokymeHTM, HeoOXxigHi Ans BCTaHOBMEHHS [iNOBMX BiAHOCWMH/HAAAHHS nocnyrn/mpoBedeHHs onepauii BiacyTHi abo
odopMIeHi HeHanexHuM 4YuMHOM abo MICTATb He[oCTOBipHI BiAOMOCTI, abo AKWO onepauis 4u gianbHicTb KnieHTa He
BignoBigalTe 3akoHopaBcTBY YkpaiHum Ta/abo ymoBaM uboro [loroBopy, a TakoX B iHWMX Bunagkax, nependadveHux
3aKOHOOABCTBOM YKpaiHu;

) KnieHTom He HagaHi JokymeHTW BigoMocTi / iHdopmaLlia / NosiCHEeHHA Ana Bu3HadeHHA BaHkoM cTaTycy nogaTKoBOro
pesuaeHctBa KnieHTta BignosigHo ao sBumor FATCA, CRS, 3aranbHoro ctraHgapTy 3BiTHocTi CRS; KnieHTom He nosigomneHo
BaHk npo 3miHy cTaTycy nogaTkoBoro pesuaeHcTBa ang uinem FATCA Tta/abo CRS, 3aranbHoro ctaHgapTty 3BiTHocTi CRS;
HapaHi KnieHtom gokymeHTw/ BigomocTi/ iHdbopmaLis/ NosCHEHHS He CNPOCTOBYHOTE Nifo3py baHKy LWoao nia3BiTHOCTI paxyHkKiB
KnieHTa BignosigHo go Bumor FATCA Ta/abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BaHk Mae npaBo BiAMOBWTUCS BiO NpoBeAeHHs diHaHCOBMX onepadi/ obcnyroByBaHHA PaxyHKy y BuNagky HeHagaHHs/
HeHanexHoro HagaHHst KnieHtom Ha 3anuT BaHKy [OKyYMeHTiB/ BigoMocTen HeobXigHNX ANA HanexHoi nepeBipku/ akTyanisauii
iHpopmauii wopao KnieHta, B TOMy 4ncni 3 METOK BUKOHAHHA BaHKkoM yHKLiN cyb’ekTa nepBUHHOMO PiHAHCOBOTO MOHITOPUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHOcTi CRS.

4.2.13. BMKopurCTOBYBATU BCi 3aKOHHI CNOCOoOM Ansi norawleHHsa HasiBHOi y KnieHta 3aboprosaHocTi 3a [JoroBopom, B TOMY 4uchi y pasi
BUHUWKHEHHS1 NpocTpoyeHoi 3aboproBaHocTi 3a [JoroBopom.

4.2.14. baHk moxe BigmoButu KnieHTy (oro npeactaBHuky/ [loBipeHin ocobi) B 0bcnyroByBaHHi y BUNAAKy, SKWO €TUYHa NoBefiHka
KnieHTa He BignoBsigae HopmaM, NPUUAHATUM B CyCninbCTBi Ta/abo SKWO HOCUTb OOpasnvMBWUIiA XapakTep Ta MNopyLlye
rpoMaaCbkuii MOPSAOK i CMOKiM iHWKWX rpoMagsH, B TOMy uyucni npauiBHukiB BaHky, abo nopyluye BCTaHOBMEHi npasuna
KapaHTWHY, CaHiTapHi Ta NpoTuenigeMivHi npaBuna i HopMK, a Tak caMo Yy pasi 3actocyBaHHs KnieHTom (horo npeacraBHUKom/
[oBipeHot0 0c060t0) HEHOPMAaTUBHOI NTEKCUKK, 06pa3, abo AKLLO 3BEPHEHHS MICTUTL 3aKMMKM OO PO3nantioBaHHA HaLiOHANbHOI,
pacoBoi, peniriiHoi BOPOXHeui.

4.2.15. MNig 4ac 30ifcHeHHs1 CBOET AiANbHOCTI BXUBATU BCiX 3axoAiB ansa gotpumanHsa Bumor FATCA, CRS, 3aranbHoro craHgapty
3BiTHocTi CRS, BpaxoBytouu, wo baHk € ¢iHaHCOBMM areHTom (Mnia3BiTHOW (PiIHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHu, a Takox 3apeecTpoBaHui, 3okpema, Ha canti Cnyxbu BHyTpiwHiX goxoais CLUA (U.S. IRS) si
ctatycom «lHo3eMHa chiHaHcoBa ycTaHoBa, o 3BiTye no Mogeni 1» (Reporting Model 1 FFI). ns BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro craHgapty 3BiTHoCcTi CRS, a TakoX BUKOHaHHS BMMOI 3aKOHOAAaBCTBa, CMPSIMOBaHWX Ha BMKOHAHHSA BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BaHk mae npaBo y BigHocuHax CTopiH 3a [loroBopoM 3acTocoByBaTu
NOMOXEHHS LbOro NyHKTy [loroBopy, BKMOYa4uM B TOMY YMCHIi, ane He BUKITKOYHO, Taki npoueaypu:

- npoBefeHHs iaeHTudikadii KnieHTiB 3 meToo BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO KnieHTiB, Aki € rpoMagsaHamm
CLWA, maiTb nocTinHe Micue npoxuBaHHsa Ha TepuTopii CLUA abo 3 iHwwux nigctas 3060B’A3aHi cnnadvyBaTv nogaTtky
BigNoBiaHO A0 3akoHoaascTBa CLUA) Ta/abo nogaTkoBuX pe3vaeHTiB iHWnX gepkaB (OpUCOMKLIN);

- BXUTTSA 3ax0fiB HaneXHOi KOMMIIEKCHOI MepeBipkM 3 METOK BCTAHOBIIEHHSI CTaTyCy NOOATKOBOro peanaeHctBa KnieHta
BignoeigHo no Bumor lMogaTtkoBoro kogekcy Ykpainu, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS Ta BM3Ha4eHHs
aepxas (TepuTopiit), peanaeHTom skmx € KnieHT ans yinen FATCA/CRS;

- oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNeXHWM YMHOM OOKYMEHTIB CaMOCTIMHOI OLiHKW, (QOPMU SIKUX BU3HAYEHI YMHHUM
3aKOHOL,ABCTBOM Ta/abo BHYTPILLHIMW HOpMATMBHO-PO3NopsAaYMMKU AokymMmeHTamu banky (oani — FATCA/CRS-igeHTudikauis);

- HafaHHsA B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKM A0 LieHTpanbHOro opraHy
BMKOHAaBYOI Bragu, Lo peanisye AepxaBHy NOAaTKOBY MOMITUKY;

- po3kpuTTS iHpopmaLii npo pedynstatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbayeHnx YNHHNMM 3aKOHO4aBCTBOM;

- yTpumaHHs «wrtpadHoro» nogatky (withholding) B poamipi 30% Big cymu koxHoro okpemoro nepekasy KnieHta 3/y CLUA, ski He
Haganu HeobGxigHoi iHpopmauii anst npoBeneHHss FATCA-igeHTudikauii Yn He BukoHanu iHWi Bumorn FATCA, 3 HacTynHum
nepekasoM 3asHayeHux cym Ao nogaTtkosoi cnyxou CLUA.

4.2.16. Axwo KnieHt abo JosipeHa ocoba He Haaanu HeobXxigHoi iHopmauii/nokymeHTiB aAna nposeaeHHss FATCA/CRS-ipneHTudikauii
abo Oyno BMABMNEHO HELOCTOBIPHICTb YM MOPYLUEHHS 3acBiAYeHb Ta rapaHTiil, HaBegeHUX B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Jorosopy, 3 meTtoto gotpumanHs Bumor FATCA/CRS/3aranbHoro craHgapTy 3BiTHOCTi CRS, a TakoX BMKOHaHHA
BMMOT 3aKOHOAABCTBA YKpaiHK, CpAMOBaHNX Ha BUKOHaHHsS Bumor FATCA/CRS, BUMHATM HacTynHi Aii:

- 3gincHioBatn [orosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigKpuTOro BigmnoBigHO OO
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 aMepPUKaHCLKOro [Keperia 3 MeTo yTpuMmaHHs «wTpadHoro» nogatky (withholding) B
po3mipi 30% Bif CymMM KOXXHOro okpemMoro nepekasy KrnieHta 3 HacTynHWM HanpasrieHHsIM CMCaHWX CyM 3 paxyHkiB baHky Ao
nogaTkoBoi cnyx6bu CLIA B nopsgky Ta cTpoku, BuaHadeHi FATCA, ans voro KnieHT Hagae BaHky 3roay 3piiicHioBaTtu
[oroBipHe cnuncaHHs ko TiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, Biokputux BignosigHo Oo
uboro [loroBopy, B Oyab-skux BanoTax (30Kkpema 3 paxyHkiB, Wwo 6yayTb BiakpuTi KnieHToM y MaibyTHEOMY Ta PEKBI3UTK SIKMX
BaHK BM3HAUMTb CaMOCTIHO) Yy BMNagkax Ta cyMax, HeobxigHux ans BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpSAMOBAHMX Ha BMKOHaHHS BuMor FATCA, ctocoBHo KnieHTa. [JoroBipHe cnmcaHHs Moxe
3pincHioBaTnca baHkom Byab-AKy KinbKiCTb pasiB 40 NOBHOMO YTpMaHHa baHkom cym Ha BukoHaHHS Bumor FATCA.

- 3akputmn BCi abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo oo usoro Jorosopy, Ta
posipeaTtu [loroBip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHocCTi 3 HEHaaaHHAM HeobXigHoil iHdopMaLii NS NpoBeAeHHs
FATCA/CRS-ineHTudikauii abo npu BusBMEHHi HeLOCTOBIPHOCTI abo MOpyLEeHHi 3acBigYeHb Ta rapaHTid, HaBeJeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Joroeopy, 6yae BBaxatuca CTopoHamy MpUPIBHSIHOK A0 nofadi 3asiBu Mpo
BigAMOBY Bif BCix nocnyr 3a [JoroBopowm;

- BiAMOBUTMCSA BiA HafgaHHA nocnyr 3a [JoroBopoM 4u BiA npoBedeHHst onepauinn no KapTkoBux paxyHkax KnieHTa abo iHwmx
paxyHkax KnieHTa, BigKpuTux BignosigHo Ao uboro [Jorosopy, abo TMM4YacoBO NPU3ynUHUTK onepadii No HUM.
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4.2.17. Ha 3anyyeHHs KONEKTOPCbKMX KOMMAHi [0 BperynioBaHHA MNpocTpoyeHoi 3aboproBaHocTi KnieHta nepeg baHkom 3a
[orosopom (y pasi ii BAHUKHEHHS1).

4.2.18. Y Bunagkax HasBHOCTI (pakTiB, WO AisnbHICTL KnieHTa Ta Moro diHaHCOBi onepadii MicTATb iHOUKATOpWU Migo3pinocTi,
BcTaHoBneHi HBY, BcTaHOBUTM oOMexeHHs B HagaHHi KnieHTy OGaHKiBCbKMX NpOoAyKTiB/MOCNYr, BKIHOYaK4M OGrOKyBaHHS
OaHKIBCbKMX KapTOK, NPU3YNMHEHHA HafdaHHSA nocnyr yepes3 [UCTaHUiHi kaHanym obcnyroByBaHHs. Taki OOMeXeHHs MOXYTb
TpUBaTM [0 MOMEHTY CNPOCTYBaHHA HasBHMX Nigo3p.

4.2.19. MNpu3ynnHUTK 30INCHEHHS onepaLi no paxyHky KnieHTa, BigKpUToMy Sk pe3anaeHTy/ HepeanaeHTy, npuy 3miHi ctatycy KnieHta 3
pesngeHTa Ha HepeauaeHTa i 3 HepesugeHTa Ha pesugeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa nNpo 3akpuTTs paxyHKis,
BIOKPUTMX SK pe3naeHTy/HepesnaeHTy, Ta 3asBu NpPO BiOKPUTTA paxyHKYy sK HepesnaeHTy/pesvaeHTy, Ans 3AINCHEHHSA
noganblioro obcnyroByBaHHs KrnieHTa 3 OOTPMMaHHAM BUMOT 3aKOHOAABCTBA LIOAO 34IMCHEHHsI onepauii no paxyHKy
HepeauaeHTa i pe3naeHTa, i Take NPU3YNMHEHHS 30INCHEHHS onepaLiii 3a LM nyHKTom [oroBopy He Moxe ByTn po3TnymayeHe
KnieHTom 9k nopyweHHs BaHKOM CTpOKiB BMKOHaHHA MnaTKHWMX IHCTPyKUii KnieHTa Ta npaBa 6GesnepeLukogHoOro
po3nopsmakeHHs KapTKOoBMM paxyHKOM 3 ypaxyBaHHSIM BU3Ha4YeHMX HOPMaTuBHO-NpaBoBMMM aktamn HBY obmexeHb
NPOBeAEHHS onepavwi Npu 3MiHi pe3ngeHTHOCTI.

4.2.20. MNpoTdarom nepiofy Aii BOEHHOro CTaHy He yknagatu OOroBOpW, He MPOMOoHryBaTu\ NpodoBXyBaTW Ail0 paHille YyknageHux
porosopie 3 peangeHTamu Pocicekoi ®epepadii Ta Pecnybniku binopyce.

4.2.21. MpunuHntn (6riokyBatn) BmAaTkosi onepauii 3a KapTkoBum paxyHkom KnieHTa y BMnNagky MOPYLUEHHS OAHiel 3 yMOB, SAKi
BCTAHOBIMIOKOTLCA NPU NPOXOMKeHHi KnieHTom igeHTMdikauii/ Bepudikauii 3a cnpoLleHo Moaennto, Wo nepegbavae 3rigHo i3
3aKOHOL,ABCTBOM HEOOXIQHICTb [OAEPXKaHHS HACTYMHMX YMOB: HU3bKAMA PU3NK LiNOBUX BiAHOCUH 3 KrieHTOM, OOGMEXeHHs
MakcMMarnbHOi CyMW Ha NpoBedEeHHS BWMAATKOBMX (piHAHCOBMX onepauii 3a BciMa paxyHkamu Ha MicAub Ta/ abo pik,
OOMEXEHHS MaKCMMarnbHOI CyMu 3aranbHOro 3anuilky 3a BciMa paxyHkamu, Bigkputumu Knienty B BaHky. MpunmHeHHs
(6rnokyBaHHS) BUAATKOBMX OMnepaLil MPUMNMHSETBCS Nicnsa NpoxoaXeHHs KnieHTom BepudikaLyii 3a NOBHOLHHOK MoAensnto, Aka
He nepenbayae BuLLe3a3HavYeHNX YMOB (OBMexeHb).

4.2.22. baHk TakOX Mae€ iHWi npaea, nepegbadveHi uum [JoroBopom Ta/abo 3akOHOO4ABCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayto4ummm i3 o6oB'askamu KnieHta, nepegbadeHmmm umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHW.

YactuHa 5
3aranbHi 060B’A3kn CTopiH

5.1. KnieHT 3060B'A3aHui:

5.1.1. Ha nepuwy Bumory baHky B CTpOK, BCTaHOBMNEHUI y BiAMNOBiAHIN BUMO3i BaHky, BigBigatn baHk, 3a micuem e 6yna ogopmneHa
3asiBa Ha npuegHaHHa o [Joroeopy, Ta/abo HagaTM OOCTOBIpHI AOKyMeHTW Ta/abo BigomocTi Ta/abo iHcdopmadito Ta/abo
NOSICHEHHS, HEODXIiaHI 3 MeTOH0:

- 3gincHeHHss BaHkoM npoueayp HanexHoi nepesipky KnieHTa i MOHITOpWHry AinoBux BiOHOCWMH / biHAHCOBMX onepauin.
3okpema, HagaTv AOKYMEHTW i BiGOMOCTI, HeobXiaHi Ans 3'acyBaHHA Moro ocobwu, CyTi AiSnbHOCTI, hiHaHCOBOro cTaHy, mxepen
MOXOMKEHHSA KOLWTIB, MOB’A3aHMX 3 dpiHaHCOBMMMK onepauismn, MeTu Ta nigcTaBM 34INCHEHHs biHaHCOBWMX onepauin,
BignoBigHOCTI chiHaHcoBMX onepadin KnieHTa HasBHin y 6aHKy iHdopmauii npo knieHTa, Moro AisnbHICTb Ta pu3unk / akTyanisauii
iHpopmauii wopo KnieHTa Ta iHWi 4OKYMEHTW/BIQOMOCTI, HEOOXiAHI ANst BUKOHaHHA BaHkoM dyHKUii cyB’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPUHIY y BIAMOBIAHOCTI OO 3akoHo4aBCTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranisadii (BigMumBaHHO)
[0X0AiB, 0OepPXaHNX 3MOYMHHUM LUNAXOM, abo diHaHCyBaHHIO TEPOPU3MY;

- BMKOHaHHA BaHKoOM (DYHKLUi areHTa BantoTHOrO KOHTPOIIO (30Kpema, JOKYMEHTH, WO NiATBEPOXKYIOTb 3aKOHHICTb 34iMCHEHHS
KnieHTom BanoTHMX onepauii);

- 3aincHeHHss baHkom KOHTpOMo 3a AOTpPUMaHHAM KrieHTom pexunmy pyHKUiOHyBaHHS KapTKoBOro paxyHky abo iHLIOro paxyHky,
BiJKPWTOrO BiAMOBIAHO A0 Lboro [oroBopy, BiANOBIAHO 40 3aKOHOL4ABCTBA YKpaiHW.

Y Bunagkax, BuaHadeHux FATCA Ta/abo 3aransHuMm ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’s3aHuii HapgaBaTtu baHky:

1) BOKYMEHTM CaMOCTINHOI OLiHKM cTocoBHO cebe BianosiaHo Ao Bumor [dopatka 1 go FATCA ans BcTaHOBNEHHSA (nepe.ipku)
cTaTycy 3a3HaveHoi amepuKkaHcbKoi ocobu (nogaTkoBoro pesugeHTa CLUA);

2) LOKYMEHT CaMOCTIHOT OLiHKM CcTaTycy NoAaTKOBOrO Pe3nAeHTCTBa CTOCOBHO cebe BianoBigHO [0 BuMMOr 3aranbHoro
cTaHgapTy 3BiTHOCTI CRS Ansa BCTaHOBMEHHS Aepxasn (TEpUTOPIi), NOAATKOBUM Pe3NAEHTOM SKoi € KnieHT;

3) iHWYy iHdopmauito Ta/abo AoKyMeHTU, HeobXigHI BaHky Ana BXMTTS 3axofiB HANEXHOI KOMMIEKCHOI NepeBipkn ¢iHAaHCOBMX
paxyHKiB, BCTAHOBMEHHS iX MiA3BITHOCTI Ta CknagaHHa 3BITHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aranbHoro cTaHaapTy 3siTHocTi CRS BianosigHo fo nianyHkty 392.1.3 nyHkTy 393.1 ctatTi 393 MKY.

5.1.2. TMosigomnsatn BaHk npo BCi 3MiHWM y OOKYMeHTax, BKMtovawoudu konii skmx HagaBanucsa KnieHtom Badky (3okpema, ane He
BMKIIOYHO, ANs 3AIMCHEHHS BanTHMX onepaLii Npu BCTaHOBMNEHI pOAMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo bynu HapaHi
KnieHtom npu yknagadHi uboro [JoroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpuknag: nacrnopTHi gaHi, agpecu
NPOXWUBaHHSA 3apeecTpPoBaHOi/ 3ageknapoBaHoi/ PaKTUYHOI, KOHTaKTHI PEKBI3UTM, HOMEpP MODBINbHOro TenedoHy, enekTPoHHOT
nowTn, 3a3HadveHi KnieHtom y BignoBigHii 3assi Ha npuegHaHHa o [orosopy, cTaTyCc NMO4AaTKOBOrO pe3naeHcTBa AN uinen
FATCA/CRS, paHi wopo poauvHHMX 3B’sI3KiB TOLWO), y nopsagky M obcsirax, nepenbadeHux 3akOHOAABCTBOM YKpaiHM Ta
[oroeBopom. IHpopMaLis Ta/abo AOKYMEHTW NiansraioTb HAOAHHKO HEBIAKMAAHO, He MisHiwe 15 (M’aTHaguATh) kaneHaapHux
[OHIB 3 JaTV HACTaHHA BiANOBIOHMX 3MiH Ta/abo gaTn odepXaHHs MMCbMOBOI BuMOrM Big baHky, a wopno iHdopmadii npo
3MiHY/6N0OKyBaHHS/TMMYaCOBOI HeQOCTYMHOCTI aApecy enekTPoHHOT Now T Ta Homepa MobGinbHOro TenedoHy — He nisHille aHs
Takoi 3MiHW/6NOKyBaHHSA/TUMYACOBOi HEAOCTYMHOCTI, SIKLWO iHLWMIA NOPSAOK HE BCTAHOBMEHWNM iHWMMKM ymoBamu [doroeopy, a
wopado iHdopMauii npo 3miHy cTatycy nogatkoBoro pesuaeHctBa Ang uinen FATCA/CRS - npotarom 30 (TpuaudaTtu)
KaneHgapHWX AHIB 3 AaTW HacTaHHA 3MiHW. Y BMNagKy BigcyTHOCTI iHdopmadii npo 3miHK, nonepeaHbO HagaHa iHopmalis
(macnopTHi AaHi, micue NpoXuBaHHA i peecTpauii, KOHTaKTHI PekBi3uTW, HoMep MOOGINbHOro TenedoHy, eneKTPOHHOI MOoLITH,
cTtatyc nopaTkoBoro peawvaeHctBa ansa uinem FATCA/CRS Towo) BBaxaeTbcs AincHow. [Mpu ubomy, Hagawoum Banky
iHpopmadito / BigomocTi B Byab-akOMy BUIMSAI, A€ MICTATbCA NepcoHanbHi AaHi TpeTix ocib, KnieHT rapaHTye HasaBHICTb B
HbOrO Ha Lie 3roAmn Takux TpeTix ocib (ix moiHpopmoBaHiCTL) i Hece BigMnoBiAanbHICTb 3a HASBHICTb 3roAn TakuMx TpeTix ocib Ha
06po06Ky ix nepcoHanbHUX gaHnx bBaHkom.

5.1.3. Tpu npoBefdeHHi onepauin 3a KapTkoBMM paxyHKOM, B TOMY 4uCri 3 BuUKopucCTaHHsM KapTtkm Ta/abo i1 peksisuTis,
OOTpMMyBaTUCb BUMOT Liboro [loroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHu. [pu 3aiicHerHi ineHTudikauii/ Bepudikauii KnieHT
NOBWHEH LOAEPXKYBATUCHA BCTAHOBINEHUX 3aKOHOAABCTBOM BUMOT, @ TAKOX BHYTPILLHIX NoNoxeHb BaHky.

5.1.4. CoeyvacHO Ta NOBHICTHO BigwkoAoByBaTV baHKy cnnayeHi HUM KoLTH:

5.1.4.1.MINC no onepauisx 3 BukopuctaHHAM KapTku (peksisuTie KapTtkn) Knienta/JosipeHoi ocobu KnieHTa;

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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5.1.4.2. iHwunm 6aHKamM Ha BUMOTY LWOAO ONnaTv KOMICIi/ iHWKX nnaTexis, siki BUHWKAaOTb B Npoueci BUnyyYeHHs KapTku B nnaTixHMX

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.
5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

TepMiHanax/ NpUCTPOsiX, TOYKax MPOAAxy iHWMX GaHkiB, B npoueci NiaTBepAXeHHs iHWMMKu BaHkamu neritumHocTi KapTku/
ornepawin npoBegeHUX no Hin.

OsHaviomuTh Beix [oipeHux ocib6 KnieHta 3 ymoBamm [JoroBopy. CBo€4YacHO O3HamomsntoBaTUCh 3 iHbopmauieto BaHky (B
Micusax HagaHHst nocnyr, Ha CawnTi BaHky, Towo) Wwoao 3MiH ymoB [JoroBopy Ta iHhopmyBaTtu [JoBipeHMx ocib Npo Taki 3MiHu.
CBoeyacHo Ta B MoBHOMY o6casi onnadyBaTv baHky BapTicTb nocnyr, fki HagaHi BaHkom 3a [doroBopom Ta iHWi nnartexi,
BiANOBIAHO 40 YMOB [loroBopy Ta BCTaHoBneHux Tapudis.

CnnauyBatn 3aboproBaHicTb no [JoroBopy, MPOLEHTM 3a KOPUCTYBAHHA KpeOUTHMMM KOLITamu, onnadvyBaTW KOMICii Ta
HEYCTOMKY, a TaKOX BWKOHyBaTW 3000B’A3aHHSA 3 MOBEPHEHHS KpeauTy, B TOMY 4YMCAi NPOCTPOYeHOi 3aboproBaHoCTi, Ha
ymoBax, B CTPOKM Ta B PO3Mipi, Lo nepeabadeHi uum [Jorosopom.

HapaBaTn BigomocTi mpo goxoau y BignoBigb Ha 3anut BaHky B CTpoK He nisHiwe 5 (M'aTu) kaneHgapHux OHIB 3 AaTtu
OTPUMaHHS 3anuTy.

B AeHb nogaHHs 3aaBK Npo 3akpuTTa KapTKoBOro paxyHky cnnatutin 3aboproBaHicTb 3a [JoroBopoMm (3a HasBHOCTI).
MosigomnT BaHk Npo dakT HabyTTa HUM cTaTycy iHcanaepa/noB’a3aHoi ocobu npotarom 5 (M'aTn) poboynx AHIB 3 MOMEHTY
HabyTTs Takoro ctaTycy, a TakoX [0 YKNafAeHHA MpPaBoO4YMHY MOBIAOMMATM, SKLWO LWOAO BYMHEHHS TakKoro MpaBoO4YuHY €
3aiHTepecoBaHicTb y KnieHTta (KnieHT € 3aiHTepecoBaHOI Yy BYMHEHHI MpaBoO4YMHY OCOBOI), a TaKoX MPO BUHUKHEHHS abo
HasBHi 3B'a3kn KnieHTa i3 gepxaBoto, WO 34ilNCHI0E 30porHy arpecito npotu YkpaiHn, Ta rpomagsaHamu/ pesungeHtamu Takol
aepxasun. KnieHT yknageHHsMm uboro [lorosopy niagTBepaXye, Wo BiH 03HanomneHun i3 cT. 52 3akoHy YkpaiHn «[1po 6aHkm i
6aHkiBCbKy AisnbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay», HOpPMaTUBHO-NpaBoBMMMK akTamu HBY,
30KpeMa LWoao BMMOr BUSIBNEHHS 3B'A3kiB KnieHTa i3 gepxaBoro, WO 34iMcHIOE 30poviHy arpecito mpoTn YkpaiHu, Ta
rpomagaHamu/ pesnpgeHTamu Takoi Aepxasu. [Mpu nopylieHHi 3060B'A3aHb, nepeabadeHVx UMM nyHKTOM [orosopy, Ta
HacTaHHi HeraTMBHWX HacnigkiB onsa baxky, KnieHT 3060B’A3aHuin komneHcyBaTu BaHKy BCi NOHeCeHi y 3B’A3Ky 3 LuM BUTpaTh (B
TOMY YUCHIi, ane He BUKIIOYHO, LWTpadu).

3abesneunTn HagaHHa Ha Bumory baHky Big KnieHTta Ta roro JoipeHux ocib, a Takox ocib, Ha kopucTb siknx KnieHT noroame
BaHky cuctematuyHe (aBa Ta Oinbwe pasiB) [lorosipHe cnucaHHA KowTiB 3 KapTKOBOro paxyHKy abo iHLIOrO paxyHkKy,
Bigkputoro B BaHky, iHopMaLilo Ta AOKYMEHTW, LLO CTOCYKTbCS iX MOAATKOBOro ctaTycy, y TOMy uucni Ha Bumory Banky
HagaTu 3anoBHeEHi BigNoBiAHO Ao BMMor nogaTtkoBoi cnyxou CLUA dopmu W8,W9 Towo. KnieHT Ta/abo woro JoBsipeHi ocobu
3060B’A3aHi HeramHo iHdopMyBaTu baHK nNpo 3MiHy CBOro mogaTkoBOro ctaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesugeHTa CLUA HerawHo Hapgatv go Banky dopmy W8, W9 i3 3a3HaveHHAM igeHTUdikauinHoro Homepa nnaTH1Ka nofaTkis
CLA (TIN) um iHWwy chopmy, L0 Nignsrae HagaHHIO Ha BUKOHAHHS BUMOT MoAaTKoBOro 3akoHoaascTea CLUA.

MMpu 3miHi cTaTycy pesmgeHTa Ha HepesuaeHTa, aKkwo KnieHT Buixmkae/ BMiXaB Ha NOCTIiHE MiCLe MPOXMBAHHS 3@ KOPAOH i
HabyBae/ HabyB cTaTycy HepesugeHTa, HagaTu Ao baHky 3aBy Npo 3aKpPUTTA PaxyHKIiB, BiAKPUTUX SK PE3MOEHTY, Ta 3asBy npo
BIOKPUTTA paxyHKy, SK Hepe3naeHTy, ONA 34iMCHEHHs noganblioro obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM MOro cratycy
HepesuaeHTa (micna 3MiHM CcTaTycy pesugeHTa Ha HepesumaeHTa Nno paxyHKy, BigkpuToMmy KnieHTy, 8K pesugeHTy,
06CnyroByBaHHA MOXINMBE BUWKMIOYHO 3 METOK 3AIMCHEHHs Mepekasy 3anuLKy KOLWTIB Ha paxyHok KnieHTa, Bigkputui sk
Hepe3naeHTy). AHanoriyHuin 060B’A30K BUHMKAE Npu 3MiHi cTaTycy KnieHTa 3 Hepe3maeHTa Ha pe3vaeHTa.

Y Bunagky BigmoBu BaHkoM Big [JoroBopy 3rigHo 3 [logaTkoBMM KOOEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO Peryrnoe BigHOCUHN Y
cdepi 3anobiraHHa Ta npoTuaii neraniszauii (BigMUBaHHIO) [OXOAiB, OOEPXKAHMX 3MOYUHHUM LUNAXOM, iHAHCYBaHHIO
Tepopu3aMy Ta iHaHCyBaHHIO PO3NOBCIOMKEHHS 30pOi MacoBOrO 3HWLLEHHSA, Hagaty Ao baHky 3asBy npo 3akpuTT BCiX
paxyHKiB y CTPOK, Sikuin 3a3HadeHun bankom 6e3nocepeHbO Y NOBIAOMMNEHHI NPO HEOBXIAHICTb 3aKPUTTA PaxyHKIB.

Mpu ubomy, AKLWO Ha paxyHkax KnieHTa 3HaxognTUMyTbCS rpoLuoBi KowTu, KnieHT 3060B’a3aHui:

- abo y 3agBi NPO 3aKpUTTA BCiX paxyHKiB 3a3Ha4MTW PEKBI3NTU paxyHkiB KnieHTa, BIOKPUTUX Y iHLUMX HadaBauiB MraTikHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, ONA nepepaxyBaHHA Ha HWX 3anuLukiB KowTiB. Y Takomy Bunagky baHk nepepaxoBye
3anuLIKN KOLITIB 3 paxyHkiB KnieHTa Ha nigctasi BnacHUX MAaTiXHUX iHCTPYKUIR, Y pekBi3uTi «lpu3HayYeHHa nnaTexy» SKux
3a3Havyae NpUUYUHM Takux nepekasiB Ta MpaBoBi MiACTaBU X MPOBEAEHHSA 3 MOCUMaHHAM Ha BIAMOBIAHI HOPMWU YMHHOTMO
3aKOHOLABCTBA, LLO perynioe, 30Kkpema, BigHOCuHM y cdepi 3anobiraHHa Ta npoTtudii neranisauii (BigMuBaHHIO) Ooxoais,
ofepXaHuX 3MOYUHHMM LUSXOM, (PiHaHCYBaHHIO Tepopunamy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHSI 30pPOi MacoBOro 3HULLEHHS,
MopaTtkoBOro kogekcy Ykpainu,

- abo pa3om i3 3asBOIO NPO 3aKPUTTS BCiX paxyHKiB HagaTh Ao baHKy nnaTtikHi iIHCTPYKUiT Npo nepepaxyBaHHSA 3arnuLLKIB KOLTIB
Ha paxyHku KnieHTa, BigKpWTI y iHWIMX HagaBa4iB NnaTikHWUX NOCnyr 3 06CMNyroByBaHHA paxyHKy, ANS nepepaxyBaHHS Ha HUX
3anULLIKIB KOLUTIB 3 paxyHkiB B BaHKy, siki 3akpmBalTbCsl, 3 0O0B’I3KOBUM 3a3HAYEHHAM Y PekBi3nTi «[pu3HaYeHHs nnaTexy»
NMPUYMHN TakMx nepekasiB Ta BKa3aHWX Yy MNOBIigOMINEHHI BaHKky npo HeobXigHICTb 3akpuTTA paxyHKIB MpaBoBUX nigcTas
NpoBeAeHHs nepekasy KOLTIB 3 MOCUMNaHHAM Ha BIiAMOBIAHI HOPMW 3aKOHOAABCTBA, LUO PErymniolTb, 30KpemMa, BiAHOCWMHMW y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHI) [0XOAIB, OOEPXKAHMX 3MOYUHHUM LUNSXOM, (iHAHCYBaHHIO
TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOAKEHHST 36pOi MacoBOro 3HuLLEHHS, [NogaTkoBoro kogekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbCcA A0 baHky 3 3asBOK NPO 3aKPUTTH BCIX paxyHKiB y CTPOK, BCTaHOBMNeHu baHkom y BignosigHomy
NOBIJOMMEHHI,

- abo KnieHT y cBOilA 3as1Bi MPO 3aKPUTTS BCiX PaxXyHKiB HE 3a3Ha4YMTb PEKBI3NTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWINX HagaBadiB
nnaTikHMX nocnyr 3 06CnyroByBaHHSA paxyHKy, ANs nepepaxyBaHHs BaHKOM Ha HUX 3amnULLKIB KOLUTIB,

- abo KnieHT He HagacTb A0 BaHKy HanexHWM YMHOM oOopMIIEHi NNaTiXKHI IHCTPYKLUIT NPO NepepaxyBaHHA 3arnuLUKiB KOLITIB Ha
paxyHku KnieHTa, BigKpuTi y iHWMX HagaBadiB nNnaTikHUX Nocnyr 3 06CnyroByBaHHA paxyHKy, 3 000B'I3KOBMM 3a3Ha4YeHHSIM y
pekBi3nTi «lpun3HaYeHHs1 NnaTexy» NPUYUH TakuX NepekasiB Ta BKa3aHWX y nosigomrneHHi baHky npo HeoOXiaHiCTb 3akpuTTH
paxyHKiB npaBoBMX MiACTaB NPOBEAEHHS1 MepekasiB KOoWTiB 3 MOCWUMaHHSAM Ha BiAnoBigHIi HOPMM 3aKOHOAAaBCTBa, LO
perynioTb, 30KpeEMA, BiAHOCUHM Yy cchepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) AOX04iB, 04epPXKaHUX 3MOYNUHHUM
LWnsxoMm, chiHaHCyBaHHIO Tepopuamy Ta (DiHAHCYBaHHIO PO3MOBCIOMXEHHSA 306poi MacoBOro 3HuLLeHHs, MogaTkoBoro koaekcy
Ykpainu, To baHk HabyBae npaBO CaMOCTIVHO 3aKpuTK paxyHku, a KnieHT gopydae baHky (Haginse BaHk npaBom) B nopsaky
[oroBipHOro cnucaHHs CaMOCTIMHO CNMCAaTU 3arnuLLKM KOWTIB 3 paxyHkiB KnieHTa Ha okpemwuid paxyHoK BaHky 3rigHo 3
BHYTPILLHIM nopsakom BaHKy npo 3akpuTTa HeAiloumx (HeaKTUBHMX) paxyHKiB AN ix noganblioro obniky Ta nepepaxyBaHHs Ha
BiaKpuTi KnieHTOM B iHLLIMX HagaBayvax nNnaTiKHUX Nocnyr 3 06CnyroByBaHHsl paxyHKy 3a NMMCbMOBUM 3BEPHEHHAM KnieHTa.
[oTpumyBaTUCA OOHOYACHO BCiX YMOB, SIKi BCTAHOBMIOOTLCA MNpu NpoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CNpOLLEHO MOAENIo i3 HeOBXiAHICTIO AoAep)KaHHSA BCTAHOBEHUX 3aKOHOL4ABCTBOM HAaCTYMHWUX YMOB: HU3bKUIA PU3MK OiNIOBMX
BiAHOCMKH 3 KnieHToM, 06MEXeHHS MakcumanbHOT CyMU Ha NpoBeAEHHS BUAATKOBMX hiHAHCOBUX onepauiin 3a BciMa paxyHkamu
Ha Micsaub Ta/ abo pik, OOGMEXeHHS MakcumanbHOI CyMU 3aranbHOro 3anuviKy 3a BCiMa paxyHkamwu, Bigkputummn KnieHty B
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Banky. Mpu HacTaHHi BunagkiB, siki NpM3Benu OO0 MOPYLUEHHS] 3a3HAYeHUX Yy LpbOMY MNyHKTi yMOB (0OMexeHb), KnieHT
3000B’s13aHMIA NPONTKN BepudikaLilo 3a MOBHOLiHHOW Mogenno Ans 3abe3neveHHs 3AiMCHEeHHs BUOATKOBMX onepawuin y
noganbLUOMy.

KnieHT Takox mae iHwWwi obos'askn nepenbayeHi umm [JoroBopom Ta/abo 3akoHOO4ABCTBOM YKpaiHW, a Takox 0BOB'A3kM, LLO
KopecnoHnaytoTe npaBam baHky, siki Bu3Ha4veHi LM [JoroBopom Ta/abo 3akOHOA4aBCTBOM YKpaiHu.

KnienT wnaxom yknageHHs Lboro [loroBopy Hagae HaCTYMNHi 3aneBHEHHS Ta rapaHTil:

1) KnieHT € piespatHolo ocobolo, sika Mae MOBHE MpaBO yKNacTM Ta BMKOHATKM uer [orosip Ta BignosigaTn Mo CBOiX
3060B'A3aHHAX 3a uum [loroBOpOM, a TaKOX YCBIOOMIIOE 3HAYEHHsI CBOIX [Ail, SKUMW MOXe CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM NOMUIKKU, 0OMaHy, HaCcUNbCTBA, NOrpo3u, TAXKKOT 06CTaBUHY;

2) yknapeHHsa uporo [loroBopy He npusBede A0 MOpyLlleHHs 6yab-AKoro MoroXeHHs 3akoHodascTBa YKpaiHW, WO Mae
BigHoLeHHs oo KnieHTa;

3) uen [lorosip He BCTynae y cynepeyHicTb 3 nonepeaHiMu gorosopamu KnieHTa, a Takox BiacyTHi Oyab-siki iHLWI 06CTaBmHW, WO
o6mexytoTb KnieHTa B yKnageHHi Ta BUKOHaHHI Liboro [loroBopy;

4) nepep yknageHHsam uboro [oroBopy KnieHT B MOBHiA Mipi O3HanWoMneHu 3 ymMoBamMu OOGCIyroByBaHHS, a TaKOX 3
iHpopmaLiieto, 060B’A3KOBICTb NOBIAOMIEHHS KOOI NepeadavyeHo 3akOHOAABCTBOM YKpaiHW, B TOMY 4uchi 3i 3MiCTOM [HCTpyKLUi
npo nopsdoK BIiOKPUTTA Ta 3aKpuTTA paxyHKiB KOpUCTyBayaM HajaBadamu NnaTikHWX MOChyr 3 06CnyroByBaHHS paxyHKiB
o3HanomneHun, BuMoru Akoi € Ana KnieHta obos'askosumu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHOK abo iHLWMI paxyHOK,
BiAKPUTMI BiANOBIAHO A0 Uboro [loroBopy, 3aBOpOHAETLCA BUKOPWCTOBYBATU ANA NMPOBEOEHHSA onepauin, nos'a3aHux i3
3AINCHEHHAM NIANPUEMHULLKOI Ta HEe3anexHol NPogeCinHOl AiANbHOCTI;

5) HapaHi KnieHTom BaHky [OKYMEHTU He MICTATb Oyab-AKMX HELOCTOBIPHMX BiJOMOCTEW, CKnaaeHi Ta/abo oTpumaHi B mopsaky,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHu, Ha AeHb YKNnafaeHHs [JoroBopy € YNHHUMY Ta OCTOBIPHUMU;

6) KnieHT 3acBiguye Ta rapaHTye, Lo Hi BiH, Hi Moro [loBipeHi ocobu He € nogaTkoBumn peanaeHtamu CLUA, B iHWoMy Bunagky
Knient/ JoBipeHa ocoba 3060B’a3yeTbca HagaTn Ao baHky Bclo HeoOxigHy iHdopmMaLito pa3om i3 3anoBHEHO BiAMNOBIAHO 4O
BUMOr nogatkoBoi cnyx6u CLUA dopmoro W9 i3 3a3HauyeHHAM nogaTkoBoro Homepy nnatHuka nogatkis CLUA (GIIN) KnieHnTa/
[osipeHoi ocobu;

7) Knient HapaB BaHky noBHy Ta AOCTOBIpHY iH(bopmaLilo, AOCTaTHIO Ans BCTaHOBMEHHA ocobu KnieHta, 3micTy 1oro
OisnbHOCTI Ta iHaHCOBOro CTaHy, y ToOMy Yuchi Ansa igeHTudikauii KnieHta BignosigHo Ao BUMOr 3akoHoAaBcTBa YKpaiHu Ta
npoeeneHHs FATCA/CRS-igeHTuikauiT;

8) KnieHT Bonogie ykpaiHCcbkolo MOBOK B 06C53i, 4OCTAaTHLOMY sl MOBHOMO PO3yMiHHSI YMOB Liboro [JoroBopy;

9) KnieHT 3Hae, Wo 3rigHO 3 HopmaTMBHO-NMpaBoBuMK akTamyu HBY, Ha nepiog Aii BoeHHoro crtaHy baHk mig 4ac BigkputTa
paxyHKiB MOXe 3AiMCHIoBaTH ideHTudiIKaLilo i Bepudikauito BiiCbkoBOCNY>0O0BLjB Ha nigcTasi BU3HavyeHnx HBY gokymeHTiB Ta
BiAKPUBATM paxyHOK ANs OTPMMaHHSA BMNNAT rpoLloBoro 3abesneyeHHsi, Ta NOrogKyeTbCs L0 BiH CaMOCTINHO 3abesnevye i
Hece BiAMNoBiganbHICTb 3a OTPMMAaHHA Ha Takvi paxyHOK HagXoOXeHb Y BUIMSAI BUMMAT came rpoLloBoro 3abesneveHHs,
BPaxOBYHO4M LLO AaHi NpO paxyHOK NnaTHUK oTpumye 6eanocepeaHbo Big KnieHTa abo 3a 1oro 3rogoto;

10) KnieHT posymie, wo kopuctytoumck cepsicom MIC Visa Alias, noro koHTakTHi AaHi (Homep mo6inbHOro TenedoHy) crtaiTb
[OCTynHi TpeTiM ocobam 3a MOLIYKOM Y MnaTiKHOMY 3aCTOCYHKYy Oy[b-AKOro Hagasada nnaTtikHux nocnyr - ydacHuka MIIC,
KM peanisoBaHui cepsic MINC Visa Alias. Y Takomy Bunaaky KnieHT niaTBepaxye, WO nowmpeHHs iHdopmauii y nnaTikHux
3aCTOCyHKax 3AiNCHI0ETLCA 3a iHiuiaTnBoo KnieHTa.

KnieHT niaTBepaxye, WO BCi 3aneBHEHHA Ta rapaHTii, HaBedeHi B UboMy [loroBopi, € AINCHUMW Ha OeHb YKNadeHHs LbOoro
[orosopy Ta matoTb 6yTW AINCHUMK NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, Wwo 6yab-sgKka HeQiNCHICTb LMX rapaHTii i
3aneBHeHb Oyae posuiHioBaTUCh AK HapaHHa BaHnky HepgocToBipHOI iHopMauii TarHe 3a coboto BignosiganbHicTb KnieHTta
3rifHO 3 3aKOHOL4ABCTBOM YKpaiHu.

5.2. BaHK 3060B'AA3aHUM:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

e

3picHioBaT obcnyroByBaHHs KnieHTa Ha ymoBax, nepegbadveHux umm Jorosopowm, Mpasunamm MIMC Ta 3akoHO4ABCTBOM
Ykpainu.

3abe3neunTu 3aiNCHEHHS onepaLiii 3 BUKopUcTaHHAM KapTok Ta iX pekBi3uTiB NpOTArom CTPOKY iX Aii, HagaBaTw iHWi nocnyrn B
nopsiaky Ta Ha ymoBax gaHoro [JoroBopy, B T. Y. KOPUCTYBaHHSA nocryramu «lHTepHeT-6aHkiHr», cepBicoM «SMS-6aHKiHr» Ha
ymoBax BignosigHoro MNakeTy nocnyr.

3abesneuntn KOHIAEHUINHICTL iHbopMaLii Woao pyxy Ta 3anuwKky kowTiB Ha KapTtkoBomy paxyHky KnieHta abo iHwomy
paxyHKy KnieHTa, BigkpuTtOMy BiAnoBigHO A0 Lboro [loroBopy, 3a BUHATKOM BWNaAKiB HadaHHA Uiel iHpopmauii TpeTim ocobam
y BUnNagkax, npamo nepegbayeHnx 3akoHoAaBCcTBOM YkpaiHn abo umm [JoroBopom.

PosrnspaTtu npeTeHsii, oTpumaHi Big KnieHTa BignoBigHO 40 3akoHOOABCTBa YKpaiHM | BHYTPILWHIX npoueayp baHky.
3abe3neunTy KOHCynbTaLilo Ta NpUAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 ob6cnyroByBaHHA KapTkoBOro paxyHky Ta KopucTyBaHHsi KapTkoto.

3ynMHUTU NpoBefeHHs (hiHAHCOBOI onepadii, AKWo i y4acHukom abo oTpumyBadeM 3a Helo € ocoba, sIKy BKIHOYEHO A0
nepeniky ocib, NoB’a3aHnX i3 34iINCHEHHAM TEPOPUCTUYHOI AiANBHOCTI abo LWOAO SKMX 3aCTOCOBAHO MiDKHapOAHI CaHKUii. Y pasi
TaKoro 3ynvHEHHA BWAATKOBUX oOnepauin, npubyTKOBi oOnepauii He 3ynuHATBLCH. 3yNUMHEHHS hiHaHCOBUX onepawin
30JNCHIOETLCS Ha CTPOK Ta y NopsAaky, nepeabadeHoMmy 3akOoHOAaBCTBOM YkpaiHu. [poTe, Take 3ynuHEHHS He € MiACcTaBo Ans
BMHWKHEHHS LUMBINbHO-NPAaBOBOI BiANOBiAanbHOCTI BaHKy 3a nopyLleHHs YMOB BignoBigHWX NPaBOYMHIB.

BigMoBuMTHCS Big BCTaHOBNEHHs (MiATPUMAHHS) AINOBWUX BiOHOCWMH / OGCRYroByBaHHsi, y TOMY 4YMCHi LUMSIXOM pO3ipBaHHS
[inoBMX BIAHOCWH, 3aKpUTTS paxyHKy/BiOMOBW Big npoBeAeHHs piHaHCOBOI onepauii y Bunagkax, nepeabaveHux
3aKOHOL,ABCTBOM, LLO perynoe BiAHOCUHM y cdepi 3anobiraHHs Ta npoTtuaii neranisadii (BigMmBaHHI0) 4OXOAIB, oAepXKaHUX
3MOYUHHUM LUNSIXOM, (piHAHCYBaHHIO TepOpU3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHST 36pOi MacoBOro 3HULLEHHS.

3amopos3utn 6e3 nonepeaHbOro MoBiAOMMeHHs KnieHTa akTvBW, NOB’'A3aHi 3 TepopuM3MOM Ta MOro (hiHaHCYBaHHSM,
PO3MNOBCIOAXEHHAM 36p0Oi MacoBOro 3HULLEHHSA Ta MOro piHaHCyBaHHAM y MOPSAKy, nepenbayeHoMy 3akOHOOABCTBOM, LLO
perynioe BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTuAii neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3MOYMHHUM LLFISIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 30pOi MacoBOro 3HWULLEHHA. Y pasi 3aMOPOXEHHsS! aKTUBIB
knieHta baHk npoBoauTb NpubYTKOBI (hiHAHCOBI onepauii i HeranHo 3amMOpPOXY€E aKTUBM, OTPUMaHI B pe3ynbTaTi NpoBeaeHHS
nNpubyTKOBOI (hiHAHCOBOI onepaLlji.

Po3Mopo3utu aktMBu, NOB’s3aHi i3 Tepopu3MoM Ta MOro (oiHaHCYBaHHSIM, PO3MOBCIOKEHHSIM 36pOi MacOBOro 3HULLIEHHS Ta
noro chiHaHcyBaHHSM, Y BUNagkax Ta nopsiaky, nepeadadyeHoMy 3akOHOL4ABCTBOM, LLO PErytoe BifHOCUHK y ccpepi 3anobiraHHs
Ta npoTuaii neranisauii (BigM1BaHHIO) JOXOAIB, OAepXaHUX 3NOYNUHHUM LLUFISAXOM, (PiHAHCYBaHHIO TEpOpPU3MY Ta (PiHaHCYBaHHIO
PO3MOBCOAXKEHHS 30pOi MAacOBOIo 3HMULLLEHHS.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

ks [laTta nignucaHHa 17.02.2026



15

YactuHa 6.
BignoBiganbHicTb CTOpPIiH Ta NOPAAOK BUPiLLeHHSA cnopiB

6.1 KoxxHa 3i CTopiH 3060B'si3aHa y noBHOMY 06ca3i BiglwkoayBaTh iHWIin CTOpPOHI 36UTkK, 3aBAaHi NOpyLIeHHAM ymoB [Jorosopy,
3a BUKIIIOYEHHSAM MOpanbHOI LIKOAW, WO He niansrae BiOlWKOAYBaHHIO y pasi mopylleHHs 3060B’a3aHb CTopoHamu LbOro
[oroBopy. Y pasi nputarHeHHs baHKy 00 BianoBigAanbHOCTI 3a NOPYLUEHHS BaniTHOrO 3aKOHOOABCTBA, LO CTaniocs 3 BUHU
KnieHTa (HeHagaHHA HaneXHux OOKYMEHTIB, HaAaHHA OOKYMEHTIB 3 He4OCTOBIPHUMM BigoMOCTSAMM Towo) baHk Mae npaso
BuMaraTtu, a KnieHt B Takomy Bunagky 3060B’sa3aHun Biglwkoaysatu baHky 3aBgaHi 36uTtkn (wkody) y noBHOMy 06casi Ta/abo
cnnaveHi BaHkom wTpadwm (B pasi ix 3actocyBaHHs A0 BaHky). 3a nopyweHHa CtopoHamu 3060B’A3aHb 3a LM [JoroBopom,
BiJLLUKOOYBaHHSA MOpanbHOI LUKOAW HE BCTAHOBMNEHO.

6.2 baHk He Hece BignoBiganbHOCTI:

- 3a cynepeyku Mix KnieHtom i ToproBuem/6aHkom, Wo npunmae KapTky, 30Kpema, 3a Cynepeyku, Lo BUHMKATb Y 3B'A3KY 3
HeBignoBigHO AKiCTI0O ToBapy abo obcnyroByBaHHA. baHk He BignoBiganbHU 3a ToBapu (poboTu, nocnyrun), HagaHi Knienty
BignoBigHUM ToproBueM/6aHKoM;

- 3a KOHMIKTHI cUTyaLii, WO MOXYTb BUHUKHYTU y 3B'I3Ky 3 BiamMoBO KnieHTy B npunomi KapTku ans onnatu ToBapis (pobiT,
nocnyr) y Toprosuis;

- y BUNaAKy, AKLWO nopyleHHs baHkom [JoroBopy cTano Hacrnigkom TeXHiYHMX 360iB y poboTi anapaTHMX i nporpamMHmx 3acobis,
Ak 3abesnevyloTb NpoBeAeHHs onepauin 3 KapTtkamu (BiAKMOYEHHSA/YLKOMKEHHSA E€NEKTPOXMBMIEHHS i Mepex 3B'a3Ky, 360i
nporpamHoro 3abesnevyeHHs NPOLECUHIOBOro LIEHTPY, TEXHIYHI 3601 y poboTi kaHanis 38'a3ky MIC 1 iHWi cuTyauii, aki ctanucs
He 3 BUHU baHky);

- 3a Te, WO HanpaeneHa 3a Bka3aHumu y 3asaBi Ha npuegHaHHs Ao JoroBopy abo yepes [ucTaHuiiHi kaHanu obcryroByBaHHS
KOHTaKTHUMW peKBi3nTaMm iHhopMalLlis MOXe cTaTh Bi4OMOI TPETIM ocobam;

- B pasi 3aTPMMKM B po3paxyHkax, 3a MOMWIMKU NpU nepekasax, WO BMHWKIN BHACMILOK MOMWUIIKOBMX, HEMOBHUX abo HEYiTKMX
AaHUX Y NNaTikHIA iHCTpyKUil Towo (byab-akMx AaHux, HeobXiaHuX Ans 34iIMCHEHHa nnaTtikHoi onepadii) KnieHtiB Ta/abo
©aHKiB-KOPECNOHAEHTIB;

- 3a nopyLleHHs 3000B’A3aHb BHACIIAOK HACTaHHSA BUMNAAKIB, WO 3HAaXOAsTbCS No3a MOro KOHTporemM Ta MoB'a3aHi 3i 36osiMu B
po6OTi 30BHILLHIX CUCTEM OnmaTh, po3paxyHkie, 06pobky i nepegavi AaHmx Ta/abo 3a BUHMKHEHHS iHLUMX KOHMMIKTHUX cUTyaLin
nosa cgeporo NOro KOHTPOSIO;

- 3a BiAMOBY B MNpPOBEAEHHi BWAATKOBMX ornepauii 3a KapTKoBMM paxyHKOM Yy BWNagKy MPUAHATTA LEeHTpanbHMM OpraHom
BMKOHABYOI BriagM i3 cneuianbHUM CTaTycoM 3 NUTaHb (DiHAHCOBOro MOHITOPUHIY, WO peanisye AepxaBHy MOMITUKY Y cdepi
3anobiraHHs Ta npoTtuaii neranisauii (BiAMWBaHHIO) OOXOAIB, OAEPXAHMX 3MOYMHHUM LUMASXOM, (hiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOMKEHHIO 30POi MaCOBOro 3HULLIEHHS PiLLEHHS LWOAO 3yNMUHEHHS BUAATKOBMX onepadin 3a PaxyHkom y
nopsigky Ta 3 nigcras, nepeabadvyeHnx YMHHMM 3aKOHOOABCTBOM 3 MUTaHb 3anobiraHHs Ta npoTudii neranisadii (BigMMBaHHIO)
AOXOAIB, OAEpXaHWX 3MOYUHHMM LUNSAXOM, (DiHAHCYBaHHS Tepopm3amy Ta PiHaHCYBaHHIO PO3NOBCHOAXKEHHIO 36poi MacoBoOro
3HULLIEHHS;

- 3a BigMOBY B 006CnyroByBaHHi, 3aMOpOXeHHS akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHn "MNpo 3anobiraHHs
Ta npotugilo neranizauii  (BigMUBaHHIO) [OOXOAIB, OAEPXAHMX 3MOYMHHUM LUMAXOM, iHaHCYyBaHHIO TepopuaMmy Ta
iHaHCYBaHHIO PO3MOBCIOXEHHIO 30pOi MAacoBOro 3HMWLIEHHS!" Ta BCTAHOBMEHHS iHLUMX OOMEXEHb, BCTAHOBIMEHMX 3 METOH
BMKOHaHHSA BaHKoM (yHKUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;

- 3a Oyab-AKi yTpUMaHHS, CaHKLii, 0OMeXeHHS Ta iHLWi HeraTMBHI HacnigkW, Wo obyMOBMEHI BCTAHOBIEHHSAM 3aKOHOAABCTBOM,
30Kpema, ane He BUKITHYHO, HOpMmaTuBHO-NpaBoBuMu aktamm HBY, KabiHeTy MiHicTpiB YKpaiHu, iHWWX opraHiB AepxaBHOi
BMagu Ta ynpaeniHHA YW MICLEBOro CamoOBpsiAyBaHHS YKpaiHu, ski BBOOATb MOpaToOpiv, NepeLukoaxaloTb, 3ab0pOoHSATb,
0OMEXyTb UM iHLUMM YMHOM YHEMOXIMBIIIOIOTE BMKOHAHHS BaHkom 3000B’si3aHb 3a umm [JOroBOpoMm, a Takox 3a Oyab-ski
noB’A3aHi 3 UM 36UTkKn, BUTPaTU, MOparnbHy LWKogy Ta/abo HeoTpMMaHi Aoxoau;

- 3a HeOTpMMaHHs/HECBOEYacHe OTpUMaHHs/He p[ocTtaBky SMS-noBigomneHb, WO HaacwunawTbCcs  BiANOBIAHO [0 LbOro
HoroBopy, B ToMy uucni y pasi Buisgy Knienta/ Oepxatensa KapTkum 3a mexi Teputopii YKpaiHW, 3HaxXO[mKEHHS Ha
HenigKOHTPONbHIA  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TexXHiYHUX HecnpaBHOCTEW 3acobiB
TenedoHHoro 38'a3ky Knienta/ Oepxatensa KapTku, onepatopis MobinbHOro (COTOBOro) 38’s13Ky;

- 3a 36uTkmn KnieHTa y Bunagky posipsaHHsa baHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAAKY, 3a BiaMoBy baHky Big [loroBopy, 3a
BigmoBy baHKy y HagaHHi mocnyr 3a [loroBopom y BMnaakax, BCTaHOBIEHWX [JoroBOpOM Ta 3aKOHO4aBCTBOM;

- 3a BUKOHaHHSA NNaTiKHOI IHCTPYKUIT B pasi, konun KnieHT 4onyCcTMB NOMUITKM NPW 3anOBHEHHI ii PEKBI3NTIB;

- HEBUMKOHaHHS1 abo HeHamnexHe BWKOHAHHSA NNaTKHWX onepauin, iHiuiioBaHMx KnieHTOM 4epe3 CTOPOHHBOrO HagaBauya
nnaTkKHUX MOCAyr 3a YMOBW BWKOHaHHA BaHKkoM nnaTikHuX onepauii HanexHWM YMHOM BignoBigHO A0 ymoB [loroBopy Ta
BMMOT 3aKOHOJaBCTBa;

- 3a Ail CTOPOHHIX HagaBadiB NNaTiXXHUX NOCAYr, SKi OTpUManu AocTyn Ao paxyHky KnieHTa Ha nigctasi HagaHoi KnieHtom 3rogwm,
AKWo BaHk gisiB BignoBiaHO A0 3aKkoHO4aBCTBA.

6.3 Posnogin signoeiganbHocTi CTOPiH y BMNaaKy 34iNCHEHHS HeCaHKUIOHOBAHOI TpaH3akuii BperynsoBaHun n. 3.18 Poaainy I
Horoeopy. B iHWKnXx Bunagkax KnieHT Hece BignoBiganbHiCcTb, nepeabavyeHy ymoBamy LbOro [JOroBopy Ta 3aKOHOLABCTBOM
YkpaiHu, 3a HEBUKOHAHHSA, HEHaneXHe BUKOHaHHA CBOIX 000B'A3kiB, nepenbdadeHnx [Jorosopom.

6.4 KnieHT Hece BignoBiganbHICTb 3a BiAMOBIOHICTL iHOPMaLUii, 3a3HavyeHoi B MNaTiKHIA iHCTPYKLUii, 30Kpema nogaHoi vepes
CTOPOHHLOrO HagaBada NnaTiXHUX NOCNYr, CyTi onepauii, 3a AKOK 3AINCHIOETLCA Nepekas. Y pasi BUSIBNEHHS HeBiANOBiAHOCTI
Takoi iHdopmalii, B TOMy 4ucCni Npu NpOBEeAEHHi onepauii, MNoB'a3aHuX i3 34IMCHEHHSAM NigNPUEMHULBKOI Ta He3anexHoi
npodeciiHoi agisnbHocTi, KnieHT BiawkonoBye baHky 3aBaaHi BHacnigok Lboro 36utku (Lwkoay) Ta/abo Moxnumei wtpadw (B pasi
X 3acTocyBaHHsi 4o baHky).

6.5 KnieHT Hece nepcoHanbHy BiAMNOBIAaNbHICTL 3a AOCTOBIPHICTb AaHUX Ta [OKYMeHTiB, nogaHux Ao badky. BaHk Hece
BiANOBIAANbHICTb 3@ PO3KPUTTS iHdOpPMAaLi (30kpeMa CTOPOHHLOMY HajaBady MraTKHUX MOCNYr), WO MICTUTb GaHKIBCbKY
TAEMHULKO, KOMEPLIHY TaEMHULIIO, TAEMHULIKD HagaBada nnaTtikHux nocnyr 6e3 3rogu (aossony) KnieHta ta/abo B 06¢casi, Ha
KM He Byno oTpuMmaHo 3roay (A03Bin) KnieHTa BignoBigHO A0 YMOB Lboro [lorosopy.

6.6 BaHk He Hece BignosiganbHocTi nepen KnieHtom Ta/abo oro KoHTpareHTaMmn 3a OyAb-siKi yTPUMaHHS, CaHKLii, OOMeXeHHst Ta
iHLWIi HeraTMBHI Hacnigku woao KapTkoBux paxyHkiB abo iHLWNX paxyHKiB, BIOKPUTUX BignoBigHO A0 Lboro [JoroBopy, rpoLioBmx
KOLUTIB Ta onepauiii 3a KapTkoBuMuy paxyHkamu abo iHLWMMK paxyHkamu, BiAKpUTMMM BiANOBIAHO A0 Lboro [loroBopy, SIKLIO Taki
Hacnigku noe‘asaHi i3 BMkoHaHHsAM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky CnyxOu BHYTpILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 6aHkiB-kOpeCnoHAEHTIB Ta iHWMX OCib, Wo npuimMaoTb
y4yacTb B nepekasax, a Takox 3a byab-siki NoB’s3aHi 3 M 36UTKW, BUTpaTW, MOparibHy LWKoAy Ta/abo HeoTpumaHi 4oxoaw.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
.9?* Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
L [lata nignucaHHs 17.02.2026
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Byab-aki cnopu Ta cynepeyku, Lo BUHUKaOTL Mk CTOpOHaMy BUPILLYIOTECS LUNAXOM NPOBEAEHHS B3aEMHUX neperosopis. Y
BMNaaKy HepocsirHeHHss CTopoHamu 3rogu 3a pesynbTaTamy NPOBELEHHST NMeperoBopiB, CMOpW MNepefarTbCs Ha po3rnsig
BiQNOBIAHOIO cyay YKpaiHu B nopsaky, nepeabavyeHomy 3akoHOAaBCTBOM YKpaiHu.

CTOpOHM Ainwnu 3rogun, Npo Te, Wo BignoBigHoO Ao cT. 259 LinBinbHOro kogekcy YKpaiHM no30oBHa AaBHICTb 3a Cropamu, Lo
BMHMKAOTL i3 [loroBopy, a came BiALIKOAYBaHHS 30UTKIB, CriaTh HeYCTOMKM (WTpadiB, NeHi) BCTAHOBIIOETLCA TPUBAMICTIO Y
TPU POKM.

Y Bunagkax, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHW Ta/abo MiXHapoOHMMK OOroBopamu, 3roga Ha OBOB'SI3KOBICTb SKUX
HapgaHa BepxoBHoto Papoto YkpaiHu, cnopyu mix CTOpoHamu, ofHa 3 SKMX He € pe3naeHToM YKpaiHWu, BUPILIYTbCA Ha
TepuTopii iHO3eMHOI AepKaBu i3 3aCTOCYBaHHSIM 3aKOHOAABCTBA YKpaiHu, AKLO BiANOBIAHO 00 3akoHoAABCTBa YkpaiHu Ta/abo
MiXHapogHWX OOroBopiB, 3roga Ha 06OB’sI3KOBICTb SIKMX HagaHa BepxosHoto Pagoto YkpaiHu, He nepeabayeHo ob6oB’A3koBe
3aCTOCYBaHHS npasBa iHO3eMHOI AepXaBu.

Mopspok pin BaHky B pa3i HeBUKOHaHHS KNieHTOM o06oB'A3KiB 3a [JoroBopoM nepeabaveHUi BiANOBIAHMMMU
yacTuHamu [loroBopy LWoAo0 BiANOBIAHOI NOCIYry, 30Kpema (ane He BUMKIIOYHO) HACTYNMHUMMU:

Y pasi nopyweHHsa KnieHTom ymoB 06cnyroByBaHHA KapTKOBMX paxyHKiB, nopsgok Ai baHky BusHayveHun n. 1.1.21 — 1.1.24
yacTtuHm 1 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHs OBepgpadTy, nopsagok Ain banky BuaHadeHun n. 4.1.9, 4.3.6 yactuHmn 4 Posginy I
Horosopy.

Y pasi nopyleHHa KnieHTom ymoB HagaHHs KpeOwuTHOI kapTkv 3 BigHoBnioBanbHo KpeauTHolo miHielo, nopsagok Aivi baHky
BU3Ha4veHun n. 4.2.22, 4.3.6 YactuHun 4 Po3sainy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHA CrnoXuBYOro KpeauTy, Nopsifok Ain baHky Bu3HadeHui n. 5.16 — 5.18 yactuHm 5
Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHToM yMOB KOPWCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKMM cendpom, nopspaok Ain baHKky BuaHaveHun n.
7.6.11-7.6.15, 7.15, 7.18.2 yactnHu 7 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB po3milleHHsa Bknagis, nopsagok gi banky BuaHayenui n. 8.17, 8.20 yactnHm 8 Posginy |l
LoroBsopy.

YactuHa 7.

O6cTaBMHM Henepeb6opHoi cunu (chopc-maxop)
Bank i KnieHT 3BinbHAIOTLCA Big MaHOBOI BignoBiAanbHOCTI 3a HEBMKOHAHHA abo HeHaneXXHe BMKOHaHHS 3000B'A3aHb 3a LM
[oroBopom, SIKLLO BOHO BMKINMKAHO chbakTopamu HenepebopHoi cunu (opc-maxopHMmMu obctaBuHaMm), To6To Haa3BUYaNHUMU
i HEBIABOPOTHUMU OOCTaBMHAMM, Y TOMY YUCTIi CTUXIMHUMWU SIBULLAMMW, BiHOK, BOEHHUMW LiSIMW, BOEHHUMU abo 36poiHMMM
KOHpnikTamm Ta iX Hacnigkamu, BOEHHMMWU MaHeBpamu, GovioBMMM Aismu abo 3arpo3oto GOMOBWMX i, akTamu OpraHis
OepxaBHOI BNaau, BNPOBaAXEHHAM KapaHTWHY, CaHiTapHO-TiriEHIYHNX, CaHiTapHO-NPOTUENiAEMIYHUX NpaBun, Npasun i HOpM,
BCTAHOBMNEHUX 3 METOK 3anobiraHHsA enigemMiyHnM Ta iHWUM iHEeKLinHUM XBopobam.
[Mpu BUHUKHEHHI hopc-maxopHux obctaBuH baHk Ta/abo KnieHT noBuHHI NpoiHdopMyBaTK OAMH OOHOro MPOTAroMm 2 (4BOX)
KaneHZapHux OHiB y Oyab-sikMin JocTynHui cnoci6. |Hpopmalisi noBUMHHA MICTUTM AaHi NpPO XxapakTep OOCTaBWH, a TaKoX
NPUYUHHUIA 3B'A30K MiX TaknMm o6cTaBnHamMmM Ta HeBUKOHaHHSAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum [JoroBopom.
HeBukoHaHHSA 3060B'A3aHHsA, 3a3HaveHoro B n. 7.2 Po3aginy | Jorosopy, nos6aense baHk abo KnieHTa, Wwo 3HaxoauTbes nig
BMNIMBOM OOCTaBUH HenepebopHOi cunu, npaBa nocunaTuca Ha Taki 0b6CTaBMHM $IK Ha MiACTaBM  3BiNbHEHHSA Bifg
Bi4NOBiAaNbHOCTI 3a HEBMKOHaHHsI 3060B'A3aHb 3a [JoroBopom.
3BinNbHEHHs1 3000B’A3aHOI CTOPOHM BiO BIANOBIAANBHOCTI 32 HEBUKOHAHHA YW HEHanexHe BWKOHaHHA Oyab-akoro i
3000B’A3aHHs 32 [loroBOpOM He Befe [0 3BiflbHEHHS L€l CTOPOHU Bif BUKOHAHHS HEK BCiX iHLWMX ii 3060B’a3aHb, ski CTOpOHM
He BU3Hanu TakMMu, L0 HEMOXITMBO BUKOHATK 3rigHO 3 [10roBOpOM.
[loka3om HacTaHHS BKasaHWX hopc-MaXKopHMX 06CTaBMH Ta iX TPMBArocTi € NMCbMOBI NiATBEpAKEHHST TOProBo-NpPOMMUCIOBOT
nanaTu YkpaiHu abo iHLIOoro ynoBHOBaXXEHOr0 Ha Te OpraHy Npo noyatok hopc-MaxopHUX 06CTaBuH.
Mo 3akiH4YeHHo aii hopc-MaxopHUx ob6cTaBMH CTOPOHN MOBUHHI BXUTU BCIX MOXIMBUX 3yCUMb AN YCYHEHHS 200 3MEHLLEHHS
BCiX HacnigKiB, BUKNMUKAHUX TakuMu obcTaBUHaMM.

YactuHa 8.

3aknoYHi NONOXEeHHs
CTopoHn 6esBiaKNMYHO NIOTBEPAXYIOTh, WO uen [orosip CTOpoHM yknanu y TOMy 4ucni Ha niactasi npuHumny csoboaum
[OroBopy, Bu3HayeHoro cT. 6 Ta 627 LusinbHoro koaekcy YkpaiHn. CTOpoHM Takox 0e3BigknMYHO MiATBEPOXKYHTb, LUO
NonoXeHHs Lboro [JoroBopy € 3po3yMinvMu, po3yMHUMK Ta cnpaBeanvemMMu. CTOPOHW MOTOKYHOTLCS 3 TUM, LLIO XXOOHA 3 HUX
npv yknageHHi uporo [oroBopy He no36aBnseTbcsl Npas, SKi 3BUYAWHO Mana, a Takox Wo uen [orosip He Bukniovae/ He
obmexye BignoBiganbHICTL 3a NopyLueHHs 3060B's3aHHs xoaHoi CtopoHu. KnieHT 3aneBHsie, wo [orosip He micTuTb Byab-
AKMX OOTSXKNMBUX YMOB ANS HbOTO i € NPUAHATHUM B LIiNOMY, 3i BCiMa ymoBaMu B pedakii baHky.
YxnageHHam Oorosopy CTOpoHM nigTBEpAXYHOTh, WO KnieHT 3060B’a3aHun (a baHk mae npaBo BMMarat BUKOHaHHSA Takoro
060B’A3ky) cnnatutu/komneHcyBatn baHky y noBHoMy o6c¢s3i BCi Ta Byab-aki niaTBepaeHi ButpaTty baHky (He3anexHo Bif ix
po3mipy), aki BaHk noHece nigyac Ta/abo y 3B’s3Ky 3 peanisadieto CBOiX NpaB KpeauTopa 3a uum [JoroBopom, 30KpemMa, ane He
BMKIIOYHO: MpaBa Ha 3axUCT, NpaBa Ha 3afdoBoreHHs BuMmor bBaHky 3a paxyHok Oyab-sikoro marHa KnieHTta. 3asHauveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abBOpPOHEHNX 3aKOHOM LUNsSIXiB 3axucTy BaHkoMm CBOIX MpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
yucni, ane He BUKIKOYHO, MPOLECIB: CTArHEHHsi 3aboproBaHOCTi B CyA0OBOMY nopsiaky 3 KnieHTa npumycoBOro BUKOHaHHS
pilueHb, BUNaakiB 3any4yeHHs baHkom abo iHWKMK ocobamu oLiHIOBaYiB, HOTapiyciB, AepXXaBHUX BUKOHABLB TOLLO, TPETiX OCib,
AKi TMM 4/ HWWM  YMHOM [onomaraTumyTb/HagaBaTUMYTb MOCHYrM, CNpPsIMOBaHi Ha 3a40BONeHHs bBaHkoM  CBOIX
BMMor/peani3auii baHkom cBOiX npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMmocTi, pientopw, ©Gpokepwu, 36epirauvi,
OXOPOHLIi, TPAHCNOPTHI KOMMNaHii, BAHTAXXHWUKN TOLLO).
HapaHHs KoLWTiB s noraweHHsa 3aboproBaHoCTi 3a UMM [1oroBopoM NoBMHHO ByTn BMKOHaAHO KnieHTom 6e3 byab-akux 3anikis
UM BUCTABMEHHS 3YCTPIYHMX BUMOT TaKMM YMHOM, WOO BaHK OTpMMaB HanexHy MOMYy CyMy KOLUTIB y MOBHOMY 00cs3i, 6e3
BMpaxyBaHHS 3 Hel Byab-AKkuX noaaTkiB, MUT, KOMICI Y/ iHLUMX YTPUMaHb.
MpuegHaHHam go uboro [oroBopy KnieHT niaTBepaxye, WO BiH: @) y MOBHIN Mipi 03HaMOMMeHUn 3 BUMOraMu 3akoOHO4aBCTBa
YkpaiHu, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpanctso» Ta «llUaxparctso 3
(piHaHCOBMMU pecypcamny»; 6) 4O MOMEHTY YKNazeHHs Lboro [loroBopy o3HariomneHun baHkom 3 iHdopMauieto Npo ciHaHCOBI
(baHkiBCbKi)/ nnaTikHi nocnyrn 3a uuMm [1oroBopoM, YMOBM iX HaAaHHs, MEXaHi3MOM 3axvCTy NpaB CrOXUBa4iB Ta NOPSOKOM
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yperynioBaHHsl CripHUX MUTaHb, WO BUHWKAKOTL B NPOLECi HadaHHS NOCMyr, a TakoX iHLOoK iHopMaLjielo BignoBigHO A0
3akoHy Ykpainu «[1po diHaHCOBI nocnyrn Ta giHaHCOBI komnaHii», 3akoHy YkpaiHu «[po nnaTikHi nocnyruy, 3MmiCT BKasaHoi
iHdbopmaii KnieHTy 3po3yminui.

8.5. BaHk rapaHTye 36epexeHHs 6aHKIBCbKOI TaEMHUL LLOAO onepaLi, NpoBeaeHMX BignoBiaHO A0 Lboro [JoroBopy, BioomocTten
npo KnieHta, wo ctanu Bigomi BaHky y 3B’A3Ky 3 yknageHHsM Lboro [JoroBopy, iHWKWX BiAOMOCTEN, WO CTAHOBNATbL BaHKIBCbKY
TaEMHULIO BiAMNOBIAHO A0 3aKOHY, Ta Hece BiANOBiAanbHICTb 3a IX HE3aKOHHE PO3rOfOLEHHs Ta BUKOPUCTAHHA BiAnNoBiAHO OO
3akoHogaBcTBa YKpaiHn. HagaHHs iHcbopmauii, wo cTaHoBUTE BaHKIBCbKY TAEMHULIO, iHLLIOI KOHMpiAEHUINHOT iHbopmaLiil Wwoao
KnieHTa Ta npoBeAeHMX HUM onepaui TpeTiM ocobam MOXNMBE nuwie Y BUnagkax, Nnpsamo nepeadaveHnx 3akoHOAaBCTBOM
Ykpainm abo umm [JoroBopom. Taka iHdpopmauis Mmoxe 6yTn BukopuctaHa baHkom y CBOIM AisnbHOCTI 3 MeTol 3anobiraHHs
LaxpancbkMx onepadin Ta npotuaii neranisadii (BiAMVBaHHIO) AOX0AIB, OAEPXaHUX 3MOYUHHMM LUNSAXOM abo hiHaHCYBaHHIO
TepopusMy, BiANoBiAHO A0 3aKOHOAABCTBA YKpaiHu.

8.6. KnieHT posymie, WO He3Baxaw4uuM Ha nonepeHin nyHKT, BaHk 3000B’si3aHUI po3kpmBaTU iHOPMALO, WO CTaHOBUTb
©aHKIBCbKy TAEMHWLIIO, HA BUMOTM OEPXaBHUX OpraHiB y BUNagkax Ta B Nopsiaky, nepeabavyeHoMy 3akOHOOABCTBOM YKpaiHu,
30KpeEMa, ane He BUMKIIOYHO 3rigHo i3 3Y «[1po cnoxuBye KpeauTyBaHHA» iHOPMALi LWOA0 BCiX CMOXMBYMX KpeawTiB y
nopsaky, BusHadyeHomy 3akoHom YkpaiHu «[1po opraHisauito dopmyBaHHS Ta 06iry KpeauTHUX iCTopin», xoda 6 [0 ofHoro
610po KpeauTHNUX iCTopiN, BKIOYEHOro A0 €ANHOTO peecTpy 6Iopo KpeaUTHUX ICTOPIN.

8.7. Knient posymie, wo BbaHk € cyG’ekTOM MepBUHHOrO (PiHAHCOBOrO MOHITOPWHrY i 3060B’A3aHWMIn HagasaTu BiANOBIAHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHpopmadito npo diHaHcosi onepauii KnieHTa, Wwo nianaraoTe (iHAHCOBOMY MOHITOPUHTY,
Ta 34ificHIOBaTK iHWI nepenbaveHi 3akoHOAABCTBOM YKpaiHU Aji, NoB’si3aHi 3 MOHITOPUHIOM oiHaHCOBMX onepauii KnieHta, B
TOMY YUCAi BIGMOBUTUCA BiA 3AINCHEHHSA (hiHaHCOBOT onepalil KnieHTta.

8.8. YknageHHam uboro [oroeopy KnieHT y nMcbMOBOMY BUIMSAI, LWAAXOM NignucaHHa 3asiBu Ha npuegHaHHs o [Jorosopy, Aae
6e3ymoBHy 3roay (803Bin) baHky:

8.8.1. Ha 36upaHHs, 06pobKy, PO3KPMTTSA, MNOLUIMPEHHS, PO3MNOBCIOMXEHHS, nepedadyy B OyAb-akMin  cnocib (BkNovawum ix
BMKOPUCTaHHSA Y CUMCTEMax LUTYYHOrO iHTEeneKTy) iHopmauii, WO MICTUTb BaHKiBCbKy TaeMHuUU Ta/abo nepcoHanbHi AaHi,
KOMEpUiHY TaeMHULIO, TAaEMHULUA (DiHAHCOBOI MOCMYrM, TAEMHWLIK HagaBaya MnaTiKHUX MOCAYyr, TAEMHULIO (QiHAHCOBOrO
MOHITOPWHIY, B TOMY Yncni HagaHoi KnieHTom B 3B’A3Ky 3 yknafgaHHAM Ta B NPOLECi BUKOHaHHS Liboro [lorosopy (B TOMy ynchi
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHsA o Jorosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

- 6aHkam Ta iHWKUM cyb’ekTam rocnofapioBaHHs, LWo BXoaaTb Ao baHkiBcbkoi rpynu AT «[MTYMBy;

- akuioHepam BaHKy; cy6’ekTam rocnogaploBaHHsi, B Skux npsiMo abo onocepegkoBaHo icToTHY yvacTe mae AT «CKM» (kog 3a
€OPIQY - 31227326), Ak BNAcHWK icTOTHOI y4acTi B baHky;

- PENTUHIOBUM areHTCTBaM, ayAMTOPCLKUM KOMMaHiAM, LU0 34iNCHIOBAaTUMYTb NepeBipKy/ penTuHryBaHHA baHky;

- Oyab-akum isuyHMM Ta opuamdHum ocobam 3 MeTolo peanisauii npaB baHka sk kpeguTopa, 30Kkpema, ane He BUKIIOYHO
ocobawm, ski HagaBaTuMyTb BaHKy nocnyr No CTArHeHHo 3aboproBaHOCTi 3a LM [JOroBOPOM, 3BEPHEHHIO CTATHEHHSA HA ManHO
Ta No 3AiINCHEHHIO iHLIMX AN, NoB’a3aHnX 3 peanisauieto npaB baHka 3a UMM [JoroBopowm;

- cTpaxoBwukamMm, y pasi yknageHHs abo 3auikaBneHocTi B ykrnageHHi KnieHTom goroBopy cTpaxyBaHHS 3i CTPaxXOBMKOM Bif iMeHi, B
iHTepecax Ta 3a JopYYeHHsM sKoro fie baHk;

- opraHam, sKi BIigANOBIOHO [0 3aKOHOAABCTBA 3AIMCHIOITL MepeBipky JianbHocTi banky, HBY, gepxasBHUM, cyaosum,
NpPaBOOXOPOHHUM, NOAATKOBMM OpraHam, iHWnM disu4yHUM Ta lopuandHumM ocobam 3 MeTO BMKOHAHHS BUMOT 3aKOHO4aBCTBa
Ykpainu, uboro [oroBopy Ta iHWMX [OroBopiB, yknageHux baHkom, B Tomy uwucni 3 meTow 3abesneveHHs peanisauii
nogaTkoBMX BIAHOCWH i BiAHOCWH B cdepax Oyxrantepcbkoro obniky, chiHaHcoBmMx nocnyr, 3axucty baHkom cBOiX npaB Ta
3aKOHHUX iHTEPECIB B CyJOBMX Ta iHLIMX NPABOOXOPOHHUX OpraHax, a Takox ocobam, ski nepebyBatoTb 3 KnieHTom B ciMeliHu,
POAMHHMX, TPYOOBUX BiAHOCWMHAaxX, B TOMy 4mucni HagaHHA BaHkom pobotopaBsuesi KnieHTa iHdopmauii npo BiAKPWUTI MOTOYHI
paxyHku KnieHTa ans Bunnat 3apo0biTHOT nnaTtu Ta iHWKWX nNnaTexis;

- 0o kpegutHoro peecTtpy HBY, sika Moxxe obpobnsTucst 3 MeTot cnpusiHHA hiHaHCOBIN cTabinbHOCTI, 3aiNCHEHHS GaHKIBCbKOro
Harnsgy Ta 3abe3neyeHHst 6aHKaMy OLHKM KpeauTHOrO pU3nKy ANsl 3aXUCTY iHTepeciB BKIMAAHWKIB Ta iHLWMX KpeauTopiB 6aHkiB
y Mexax peanisauii Aep»kaBHoi NoNiTUKM 3 NMTaHb HauioHanbHoi 6e3nekun YkpaiHu B eKOHOMIYHIN cdepi;

- y BunNagkax HEeBMKOHAHHS abo HecBOeYacHOro BMKOHAHHSA 3000B‘A3aHb KnieHTa nepen bankom — wnsxom nepepadi abo
onpuniogHeHHs iHdopmauii ocobam Ta y cnocib, Wo Bu3HaveHi baHkom camocTiliHO;

- npvBaTHMM ocobam Ta puandHUM ocobam / opraHisauism (B TOMy 4ncni iHO3eMHMM CyG’ekTaM BiQHOCKH), @ TakoX opraHam
BMKOHABYOI Bragu, WO 3AiNCHIOWTL: abo BuNNatM MEHCi, rPOLOBOI AOMOMOMM Ta iHWMWX couianbHUX BunnaTt Ans
3abe3neyYeHHsa BMKOHAHHS HUMM CBOiX hyHKLUiA, abo HagaHHa nocnyr baHky BignoBigHO OO yKnageHWx Mk Takmmm ocobamm
(opranisauisimn) Ta BaHkom goroBopiB, 3okpeMa i Npu BiACTyNneHHi npaBa Bumorn o KnieHta, 3a ymoBwM, WO nepenbaveHi
porosopamu dyHKLii Ta/abo nocnyrn cTocyoTbcs AisnbHOCTi BaHKy, Sky BiH 34ilCHIOE BiANOBIAHO OO 3akoHOAABCTBA YKpaiHu,
abo HapaHHsA nocnyr baHKy 3 BignpaBku NOLITOBMX BignpasneHb, Bianpasku SMS nosigomneHb 3okpema Ha MobinbHuIn Ta/abo
Micbkuin TenedoH, nocnyrn 3 obpobku iHpopmalii y cuctemax XxmapHux ob4uMcreHb, a TaKoX iHWUM ocobam y 3B'A3Ky i3
YKNaaaHHAM/BMKOHAHHAM yknageHoro 3 KrieHTom abo Ha Moro KopucTb MpPaBOYMHY, ANs peanidauii 4M 3axucTy npaeB Ta
000B‘A3KIB CTOPIH 32 TAKMMU NPaBOYNHAMU;

- Oyab-sakum pisnyHnM Ta opruanyHM ocobam y BUMagKy BiaCTynneHHs (nepepadvi) baHkom cBoix npas 3a [loroBopom TpeTim
ocobam Ta/abo y BMNaAKy BUMHWKHEHHs Yy BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepedady) A0 (DaKTUYHOrO MOro
3[iNCHEHHS;

- i3nYHMM Ta rpUANYHUM ocobam — napTHepam BaHky 3 meToto npuabaHHs KnieHTamu ToBapiB/ nocnyr WASIXOM OhOPMIIEHHSI
CnoxwuB4oro kpeauty abo 3a paxyHok KpeguTHoi niHii;

- disnyHMM Ta opuanyHMM ocobam — napTtHepam BaHky 3 mMeTol HagaHHsA KnieHTy MeBHWX 3HWKOK, BUMNMAT, MOXIMBOCTI
npuMnUMaTn y4yacTb y nporpamax NosibHOCTI TOLO 3@ YMOBM 3actocyBaHHa KnieHTom nesHoi KapTtku, emitoBaHoi BaHkom (Ko-
6peHp KapTkn), abo npu obpaHHi NeBHOI Nocnyrn Ta Ha OTpUMaHHSA Ta 06pobky BaHkom Big isnyHMX Ta LPUANYHUX OCIO —
napTHepiB, iHdopMauii npo onepadii (po3paxyHku Towo) KnieHTa, 30kpema, ane He BUKITHOYHO: doicKarmnbHi YeKu, iHLi
pPO3paxyHKOBi AOKYMeHTU abo iHbopMauito, WO MICTUTBCA Y TakMX OOKYMEHTax, AKi CKnadatoTbCsA NpuW 34iMCHEHHI onepadin 3
BMKOPUCTaHHAM Oyab-akoi KapTku, emitoBaHoi baHkowm;

- BiJ tOpManYHMX ocib, siki HagatoTb BaHky mocnyru, 3 METOK NMOKpaLLEHHS KIIEHTCHKOro cepBicy (HadaHHs nepcoHarni3oBaHuX
NPOMNO3WULLA, 3HKOK TOLLO) Ha OTPMMaHHsA Ta 06pobky BaHkom iHpopmalLii npo onepadii (po3paxyHku Towo) KnieHTa, 3okpema,
ane He BUKMKOYHO: doickanbHi Yeku, iHLi po3paxyHKoBi AOKyMeHTU abo iHdopMauito, WO MICTUTBCA Y TakMX AOKYMEHTax, sKi
cknaaarTbCsl NpY 34iNCHEHHI onepauiin 3 BUKopUCTaHHsM 6yab-sikoi KapTku, emiToBaHoi BaHkowm;

- MMC Tta/abo unenam MIC 3 meToto BuKopucTaHHs cepsiciB MIMC (B Tomy uucni Visa Alias, Click2Pay), 3giicHeHHS 06MiHy
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iHdbopMaLlieto Npo cnocobu 3A4INCHEeHHS Waxpancbkux Gil, a Takox Anst KOHMI4EHUiNHOro BUKOpUCTaHHS B iHTepecax KnieHTa 3
MeTolo 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok HecaHKUiOHOBaHOro BUKOpUCTaHHA KapTku TpeTimu ocobamu;

- ocobam, WO MpuMaloTb yvacTb y Mepekasi KowTiB, 30kpema, GaHkam-kopecrnoHAeHTaMm, HagaBavam NnaTiKHWUX MOCnyr,
NNaTikHUM cucTemam Ta iX y4YacHuKam, BignpaBHWKaMm Ta OTpMMyBayaM nepekasis, iHWMM ycTaHOBaMm, LLO 3AiACHIOTb
iaeHTudikauito, aBTOpM3aUito Y/ MPOLECIHr MnepekasiB, B TOMY YUCAi, ane He BWKIYHO, 3 METOK BXUTTA 3axonis i3
3anobiraHHss abo NPUNMHEHHSA NOMWIKOBUX Ta HEHAMNEXHWX NNAaTiXKHUX onepadiin, NOBEPHEHHS KOLUTIB 32 TakuMu onepauismu;

- HagaBayaM NNaTKHWUX NOCNYr, KNIEHTWU AKUX (NNaTHWUKW) CTBOPIOKOTL NNATIXHY iHCTPYKLiO A4NS BUKOHaHHA NnaTikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnatHuWKam, Ski CTBOPIOIOTb Taki NNaTixkHi iHCTPYKUii, B obcarax, HeobxigHMX Ans opMyBaHHSA
NNaTiKHOI IHCTPYKLIT ANA 6e3roTiBKOBOro nepekasy KOLWTIB 3 paxyHKy nnaTHMKa Ha paxyHok KnieHTa;

- npu HeOOXiAHOCTI 3AINCHEHHS NepeBipkM AOCTOBIPHOCTI OKpeMux HagaHwux KnieHTom AokymeHTiB abo iHdopMmauii cTOCOBHO
BiJOMOCTEW L0A0 PyXy KOLITIB 32 paxyHkamu KnieHTa, 30Kpema LUNAXoM 3BEPHEHHS [0 iHWMX 6aHKiB/ HagaBadiB diHaHcoBUX/
nnaTixkHMX nocnyr, y skux KnieHT mae/ mMaB BigKpuWTi paxyHku, abo npu 3BepHeHHi Ao BbaHky iHwMM 6aHkom/ HagaBayem
hiHaHCcoBMX/ NNaTiXXHUX Nocnyr, y ssikoMmy KnieHT BuABUB BaxkaHHs BigKpUTKN paxyHOK abo Mae/ MaB BiLKpUTI paxyHKW, i3 METOI
NiATBEPAKEHHA OTpUMaHuX Big KnieHTa gaHux;

- NPaBOOXOPOHHUM opraHam YKpaiHW Ha iX €NEeKTPOHHI 3anuTW, 34JINCHEHI i3 BMKOPUCTaHHAM MporpamHoro 3abesnevyeHHs,
OOCTYyN A0 SIKOro HagaeTbCsl «YKPaiHCbKO MiKOAHKIBCbKOK acouiaLlieto YneHiB nnatikHux cuctem «EMA» 3 3acToCyBaHHAM
3axMLLEHMX KaHaniB 3B’'A3KYy, a TakoX «YKpaiHCbki MixbGaHKIBCbKi acouiauii uneHiB nnatikHUX cuctem «EMA» 3 meToro
BXMWTTS 3axoAiB i3 3anobiraHHA abo NpUNUHEHHS NOMUIKOBUX, HEHaNEXHUX NNaTiXHUX onepauin Ta pearyBaHHs Ha iHUMAEHTU
6e3neku, 30iNCHEHHS] MOHITOPVHIY Ta BefeHHa 6a3n AaHux onepauinHuX iHUMAEHTIB, KibepiHUuaeHTIB Ta iHUMAeHTIB 6e3neky,
NOB’A3aHMX 3 HaJaHHAM MNaTHKHUX NOCIYT (BUKOHAHHAM NaThkHUX onepawin);

- y 3B'sI3KY i3 3[iNCHEHHAM (hiHAHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkom dyHKUi ciHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeEMa, Yy TakvMx BuMagKkax: OO LEeHTpanbHOro opraHy BWKOHaBYOi BMagu, LUO pearnisye AepXaBHy MnogaTkoBy MONITUKY,
iHpopmauii npo KnieHta Ta npo nia3eiTHi paxyHkn KnieHnTa signosigHo Ao sumor FATCA, CRS, nogaTtkosomMy ynpasniHHio CLUA
npv HagaHHi 3BITHOCTI B nopsagky Ta obcsrax, BudHadeHnx FATCA, CRS a6o 3anutamu Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), noe’aszaHumum i3 peanisauieto Bumor FATCA; ocobam, o npyvimaroTb yd4acTb B nepekasi kowTiB Ha KapTkoBun
paxyHok KnieHTa abo iHWMWI paxyHOK, BiOKpUTWIA BignoBigHO 0O uboro [orosopy, (Hanpuknag, 6aHkam-KopecrnoHAeHTaM,
nNaTbkHUM cucTemMam Ta IX y4yaCHMKaMm, BignpaBHUKaM Ta OTpUMyBayam nepekasiB, iHWUM yCTaHoOBaM, WO 3AINCHIONTb
aBTOPM3aLlito Y1 MPOLIECIHT NepekasiB), a TakoX B iHWKX BUNagkax, nepegbaveHnx CRS, nogaTtkoBum 3akoHogascTBoM CLUA,
Bkntovatoun FATCA, a Takox iHWKMM ocobam 3 METOI BMKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHu, CNPSMOBaHUX HA BUKOHaHHS
Bumor CRS, FATCA;

- onepartopam, npoBangepam TeneKOMyHikalii, WO HagaloTb MOCnyrn pyxomoro (MobinbHoro) 3B’asky Ans ix obpobku Ta
nepegadi NnepcoHanbHNX AaHMX Ta AaHUX Npo OTpUMaHi/HadaHi TenekoMyHikauiHi nocnyrm (B TOMy Yucri nepegady go 6iopo
KpeaouTHUX icTopin) 3 mMeTol nepeBipkn napameTtpiB KnieHTa sk kopucTyBaya Nocryr pyxomoro (MobinbHOro) 3B’A3ky Ta
HagaHHsa BaHky BignosigHux BigomocTew npo KnieHTa;

- y BUMNAAKaxX BYMHEHHSI NMPaBOYUHY OO0 BUYMHEHHS SIKOTO € 3aiHTePEeCOBaHICTb, BUKMHOYHO NpU HEOOXIAHOCTI BUKOHAHHSA BUMOT
ct. 107 3akoHy YkpaiHu «[lpo akuioHepHi ToBapucTBa», LUMSIXOM OMPUIMKOAHEHHS ICTOTHMX YMOB Takoro npaBoOYMHY B
nepenbayeHoMy 3aKOHOM NOPSAKY;

- disnyHMM ocobam - nignpuemusam abo opuavyHUM ocobam y BUNaAKy iHiLiloBaHHA BUMYCKY TakMmy ocobamu kopnopaTuBHOT
KapTku Ha iM’'sa KnieHTa, BUKMOYHO iHpopmalilo woao HasBHOCTI abo BigcyTHoOCTI Bigkputux Knienty B BaHky KapTkoBux
paxyHKiB;

- y Mexax HagaHHsa nocnyr BigKpuToro 6aHKiHry Hagasavy nraTikHUX NOCNYr 3 iHiLitoBaHHA NNaTikHOI onepadii Ta/abo HagaHHA
iHpopmauii no KaptkoBomy paxyHky KrnieHTa Wwogo 3anuiiky KowTiB Ha KapTKkoBomy paxyHKy Ta/abo oTpumaHHs icTopii
onepadin (3a octanHi 30 gi6) i nepegava Takoi iHpopMauii 3aincHoeTbca baHkoMm nicnsa nigTBepokeHHst KnieHTom CBOET 3roau
(HapgaHHs oo3BOMy) Ha Taky nepepady B MobinbHoMmy 3acTtocyHky MYMB 3 npoBegeHHsiM mocuneHoi aBTeHTuUdikauii. 3roga
(mo3Bin) Ha HapaHHs iHopMaLlii MOXXe BCTaHOBMIOBATUCS Ha BU3HA4YeHUn KnieHTom cTpok, ane He Ginbwe 180 kaneHgapHUx
[HiB. BigknukanHa KnieHTom Takoi 3rogm (4o3sony) 34iNcHI0ETLCA Y MOBiNbHOMY 3acTocyHky [MYMB.

8.8.2. Ha HapgcmnaHHs BaHkoM BigoMocTel Npo BUKOHAHHS/HEHanexHe BUKOHaHHst KnieHToM cBOix 3060B'si3aHb 3a [1oroBOpOM, iHLIOI
iHpopmaii, wo nos's3aHa 3 [JoroBOpoMm, a TakoX KOMEpLinHMX mpornosuuin baHky Ta/abo peknamHux MaTepianis, Takox
iH(bopmaLlii, WO CTaHOBUTb GaHKIBCbKY TaEMHULIO, 3a gonoMoroo Cuctemu «lHTepHeT-6aHkiHM, SMS-nosigoMmneHb Ha Homep
MobinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIgaNbHOCTI 3a PU3MKW, NOB’A3aHi 3
BignNpaBKo iHopmMaLii 3a BkasaHuMu B 3asBi(ax) Ha npuegHaHHA o [Jorosopy (abo B iHLLOMY JOKYMEHTI, O 0DOPMITIOETHCS
3a copmoto, BcTaHOBNeHow baHkoM) abo uvepes [ucTaHUiiHi kaHanu obCryroByBaHHs KOHTaKTHUMW PEKBi3UTamMu, B TOMY
yncni, SKWOo HanpasneHa iHdopMaLis Moxe cTaTu Bigomol TpeTim ocobam. KomepuinHi npono3auuii baHky Ta/abo peknamHi
maTtepianu/ BiJOMOCTI TOLO MOXyTb MOBiAOMNATUCA KrieHTy TakoX LUMSXOM 34iACHEHHs] KOMYyHikauii (3oKkpema A3BiHKa) Ha
Homep mobGinbHoro TenedoHy KnieHta.

8.8.3. 3giicHeHHa Bankom, 6e3 nonepeaHboro nosigomneHHs KnieHta, OTO3MOMKM i BiEO CrMOCTEPEXEHHA NPU KOPWUCTYBaHHI
NNaTiKHUMKU NPUCTPOSAMU, Y BigAineHHax baHky, B iHWMX micuax HagaHHs BaHkom mocnyr, a Takox dikcyBaHHS OyOb-siKnx
KOHTaKTiB 3 KnieHTOM, B TOMy 4ucni (ane He BMKIIOYHO) Oyab-akux TenedoHHMX neperoBopiB 3 KnieHTom (3okpema,
neperoeBopu npadiBHukiB banky, B T. 4. onepatopiB LieHTpy obcnyroByBaHHsa KnientiB (LLOK), Ta KnieHta) Ha marHiTHOMy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTti Ta BUKOPUCTOBYBaTK Taki hoTorpadii, aygio- Ta BigeomaTepianu B SKOCTi OKa3iB.

8.8.4. BignosigHo go cT. 6 3akoHy YkpaiHn «[po 3axucT nepcoHanbHUX gaHux» Ha 0OpobKy Ta BUKOPUCTAHHS NEepCOHanbHUX AaHUX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa no [Horosopy Ta/ abo B AHkeTi KnieHTa TOwWO), B TOMYy 4ucni AN HagaHHS
GaHKiBCbKMX nocnyr, sik nepeabadveHunx, Tak i He nepegbayeHux UMM [1oroBopom, 3 METOK HaAaHHA/MPONOHYBAHHS NOMY iHLLMX
nocnyr, He nepeabayeHnx umm [JOroBopoM, a TakoX Ha 06po6Ky Ta BUKOPUCTAHHSI NEPCOHANbHUX AaHux KnieHTa cTpaxoBukom
3 MeToK HagaHHA KnieHTy CTpaxoBMXx NMOCnyr, a TakoX Ha 06pobKy Ta BMKOPUCTaHHS nepcoHanbHux AaHux KnieHta B iHWMX
BUMagKax, BU3HAYEHNX Ha canTi baHky 3a nocunaHHsaMm https://about.pumb.ua/info/personal_data. CTOPOHM NOromKyTLCS, WO
KnieHT MOXe BigknukaTu CBOK 3rofy Ha o6pobKy nepcoHanbHMX AaHux BaHKOM Tinbku B pasi 0AHOYACHOro NOAaHHS 3asiBU Npo
3aKpUTTA BCiX HasBHUX KapTKOBMX paxyHKiB Ta iHLIKX, BIOKPUTUX BiAMOBIAHO Lpboro [loroBopy paxyHkiB, Ta BiAMOBW Bif YCixX
nocnyr 3a [JoroBopom npu yMoBi BiJCYyTHOCTi HEBUKOHaHKX 3000B’s3aHb KnieHTa nepen BaHkom. B iHLWOMY Bunaaky Taka 3asBa
npo BiOKNUKaHHSA 3rogyn Ha obpobKy NepcoHanbHUX OaHUX BBaXaeTbCs He nopaHoi A0 BbaHky. Mpu BigknukaHHi 3rogu Ha
06po0bKy nepcoHanbHMX OaHuX, NepcoHanbHi AaHi MOXyTb 30epiratuca B baHKy y AOKYMeEHTax, L0 BKMYEHi 40 nepeniky,
BM3Ha4YeHOMY BigMNOBIAHO OO 3aKOHOAABCTBA, HOPMATMBHO-NpaBux akTis HBY, i3 BignoBigHMM CTPOKOM.

I :'. MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
o Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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8.8.5. BignosigHo o cT. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX OaHWX» Ha nepeady 4acTkoBoro abo MOBHOro npasa
06pobkn Ta BMKOPUCTaHHSA MepcoHanbHuMX AaHnx KnieHTa iHWumM cy6'ekTamu BiOHOCWMH, MOB'A3aHWMX i3 NepcoHanbHUMU
OaHVMK, 30Kpema, arne He BUWKITIYHO, Y BUMNagkax: nepeniveHux y nyHkti 8.8.1 Poaginy | Joroeopy, BiacTynneHHs BaHkom
npaea BMMoru 3a umm [JoroBopom; nepeaadi baHkom npaB BUKOHAHHA NEBHUX OYHKLIMA, MOB’A3aHMX 3 HA4AHHSAM NOCHYT 3a LM
[oroBopoMm, WNAXOM 3anyyeHHs! 30BHILLHIX He3aneXHUX CTOPiH Ha [OroBipHiA OCHOBI; HagaHHA BaHKy KONMeKTOpCbKMX Ta
KOHCaNTWUHIOBMX NOCAYT, B iHLUMX BUNAaAKaXx.

8.8.6. Ha oTpumaHHa Big Oyab-SKkvx onepaTtopiB, NpoBangepiB TenekoMyHikauin, LWo HagalwTb Nocnyrn pyxomoro (Mob6inbHOro)
3B’A3Ky Ta 0Opo6nIoTL AaHi, WO MOB'A3aHi 3 HajaHHAM TakuMxX MOCnyr, iHdopmauii NPo TeneKoMyHiKauiiHi nocnyru, ki
HapatoTbes KnieHTy Ta npo noro napameTpu sk KopuctyBada nocnyr pyxoMoro (Mo6inbHOro) 3s8’a3ky, OTpUMaHHS Bif OyAb-akunx
6topo kpeauTHux ictopin, 3okpema: MNAT «[lleplue BceykpaiHcbke 6Opo kpeauTHUX ictopi» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa CaepcrTioka, 6yn.11) Ta/abo MNAT «MixHapogHe 6topo kpeautHux ictopini» (03062, YkpaiHa, M. Kuis, np-T Mepemorn,
Oya. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6lopo kpeauTHux ictopin» (01001, Ykpaina, m. Kuis, Byn. 'pywescekoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHpopMaLiT LWoa0 Moro KpeauTHoI icTopil.

8.8.7. Ha oTpumaHHs, 36ip, 30epiraHHsi, BAKOPUCTaHHS, nepeaady Ta NoLMPEHHsT Yepes3 61opo KpeauTHUX icTopili, BkazaHux B n. 8.8.6
Posginy | lorosopy, iHdopmauii woao KnieHta ta npasoyvHy (uboro [lorosopy), B TOMy 4mucni iHopmadii, ska MicTuTbCcs B
AepXaBHUX peecTpax Ta iHWux 6a3ax nybniyHOro KOpuCTyBaHHSA, B MNOPSAKY, Bu3HadeHoMmy 3akoHoMm YkpaiHn «[po
opraHi3adito opmyBaHHSA Ta 0biry KpeanTHUX iCTOPINY.

8.8.8. Ha 36ip, 36epiraHHsA, BUKOPUCTaHHS Ta NOLWIMPEHHs iHdopMaLii, ska cknagae kpeduTHy icTopito KnieHTa, 4epes iHWwi 6iopo

KpeauTHux icTopin, aki 6yayTe cniBnpautoBati 3 baHkom y ManbyTHeoMY.
CTOpOHU OOMOBMIUCH, L0 Y pasi 3MiHM Ha3Bu Ta/abo agpecu Byab-AKoro i3 3a3HaveHux y Lpomy [JoroBopi 610po KpeanTHMX
icTopin, abo y pasi cnienpai baHky 3 6yab-SK1uMuK iHLWIMMK BIOPO KPEAUTHMX ICTOPIN NPOTArOM CTPOKY Aii uboro [Jorosopy, baHk
nosigomnsie KnieHta npo Ha3sy Ta agpecy Olpo KpeouTHWX iCTOpiN, OO SKWX nepefaBaTtUMeTbes iHdopmauisa ans
dopmyBaHHSA KpeauTHOI icTopii KnieHta, y micuax HagaHHs BaHnkom nocnyr, Ha Canti BaHky, yepe3 [OucTaHuiHi KaHanu
ob6cnyroByBaHHA. Ha poscyn baHky Bulie3asHayeHe nncbMoBE MOBIAOMIEHHA Moxe OyTu HanpasneHe baHkom Ha agpecy
3apeecTpoBaHOro/ 3afeKknapoBaHOro Micus MpoXuBaHHs abo dakTUYHOro npoXxmeaHHA KnieHTa pekoMeH4oBaHUMM NUCTOM 3
OMNUCOM BKITAOEHHS.

8.8.9. Ha nepeBipky BaHkom y 6yab-akuii Bu3HaveHun baHkom cnocib, 3 6yab-akux [oCcTynHUX mxepen/ 6a3 AaHnx, a TakoX HaaaHHs
BaHkom 3 meTol NepeBipku TpeTiM ocobam iHpopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao JoroBopy abo B AHKETI
KnieHTa un iHWoMy aokymeHTi, abo 6ioMeTpuyHUX gaHux, 3okpeMa Lwnsxom obmiHy/ nepepavi doto KnieHTa (BigumdpoBaHoro
06pasy obnuyus). KnieHT ynoBHoBaxye baHk 3B’sdyBaTucst B Oyab-KM MOMEHT Yacy 3 pobotogaBuem KnieHTa, 3 iHWMMMK
ocobamu, nos’a3aHMMm 3 KnieHToM CiMeNHUMW, POAVHHUMU, TPYAOBMMM BiAHOCUHaMU, AN NEePEBIPKM Ta OTPUMaHHS Byab-aKol
HeobXxigHoi iHdopmauii woao KnieHta. Takox KnieHT He 3anepevye nNpoTu HagaHHa pobotoaasuesi KnieHTa, iHWMM ocobam,
noe’da3aHMM 3 KnieHToM CiMeNHUMW, POAVHHMMU, TPYAOBMMW BifHOCUHaMK, iHpopmalii, BkazaHoi B 3asBi Ha NpuMeAHaHHA A0
[Horosopy abo B AHkeTi KnieHTa uv iHLLOMY JOKYMEHTI.

8.9.  YkmageHHsm uboro [loroBopy KnieHT niaTBepaxye, Wo npoiHdopmoBaHin baHkom nNpo cBOi npaBa sk cyb’ekTta nepcoHanbHNX
AaHux (3okpemMa LINAXoM po3milleHHs iHpopmauii Ha CanTi BaHky), a Takox Lo BCi 3anuTu 4o G1Opo KpeauTHWUX iCTopin, Lo
3pincHeHHi BaHkom 3 gaTm yknageHHs uboro [oroBopy (nepepada Ao 6Opo KpeaMTHMX iCTOpi i OoTpuMaHHsA Big 6iopo
KpeauTHUX iCcTopili NepcoHanbHNX AaHnx), bynu 3gincHeHHi 3a arogoto KnieHTa.

8.10. bBbyap-aki nosigomneHHsa Ta (abo) gokyMeHTu, ski KnieHT 3060B'A3aHuin Hapgasatu BaHky 3rigHO 3 ymoBamu uboro [Jorosopy,
noBuHHI ByTn BukMageHi B nNucbmoBin opMi Ta OyAyTb BBaxaTuCb HaAaHUMW HANEXHWM YMHOM, SKLWO BOHM HagicraHi
pekomeHgoBaHMM nucTtom abo HapaHi ocobucto Ha agpecy: iHaekc 04070, m. Kwuie, Byn. AHgpiiBCcbka, 4 (3a
Micue3HaxogxeHHsM baHky) abo y BiggineHHs baHky, B skomy KnieHTom odopmneHo 3asaBy Ha npuegHaHHs oo [Jorosopy.
Byab-aki nosigomneHHs Ta (abo) AOKyMeHTW, BUKNageHi B NMCbMOBIN DOPMi Ha nManepoBOMY HOCIi, Ski HagaTeca baHkoM
KnieHTy 3rigHo 3 ymoBamu Lboro [JoroBopy, HaAcunarTbCs MOLUTOK Ha afpecy 3apeecTpoBaHOro/ 3aJeknapoBaHOro Micusi
npoxwuBaHHsA abo dakTnyHoro npoxusaHHsA KnieHTa, BkazaHum y 3asiBi Ha npueaHaHHa 0o Joroeopy abo B AHkeTi KnieHTa un
iHLIOMY [OKYMEHTI, Lo ochopMnoeTbest 3a hopmoto, BcTaHoBMNeHow baHkom, abo HapaeTbesa KnieHTom ocobucTto nig yac rioro
3BepHeHHs Ao baHky. Y Takomy pasi nosigomneHHs Ta (abo) gokymeHTU OyayTb BBaKaTWCb HagaHUMu KnieHTy HanexHum
YMHOM, SIKLLO BOHU HaAiCnaHi peKOMeHA0BaHUM NMCTOM, MMCTOM 3 OrOSIOLLEHOI0 LIiHHICTIO Ha 3a3HaYveHy agpecy.

CTopoHu norognnucb, WO MOBiAOMMEHHA Ta (abo) AOKyMEHTW BBaxalTbCd OTpMMaHumun KrieHTom uyepe3 BiggineHHs
MOLUTOBOrO 3B’AA3KY - HA CbOMUI AeHb 3 AHA peecTpauii baHkom pekomMeHOoBaHOro nN1cTa, nucTa 3 OroroLLEHOH0 LiHHICTIO abo
Tenerpamu y BigAineHHi NowToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece pyM3nk OTPUMaHHS TakuMX NUCTIB Ta Tererpam y
CTPOK, WO nepeBullye 7 (ciMm) kaneHgapHux AHIiB), abo wnsxoM HanpaeneHHs SMS-noBigomneHb, noeigomneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoHHOK MOLWTOK — B AeHb Ta 4Yac iX HanpaeneHHs BbaHkom, abo wnsxom
0CcoBUCTOro BpyYeHHs! - B A€Hb 0cObMCTOro BpydeHHs KnieHTy, BkasaHuii B NOBigOMINEHHSX Ta (abo) AOKyMeHTax.
MoBigoMNeHHs, Woao skMX BiACyTHA 06O0B'siI3kOBa MUCbMOBa opma Ha ManepoBOMY HOCii MOXyTb HagaBatucs BaHkom
KnieHTy B eneKTpoHHin opmi, B TOMy Yncni (ane He BMKIOYHO) LINSXOM po3MiweHHs Ha Cawti baHky, HanpaBneHHs SMS-
MoBIAOMIIEHb, ENEKTPOHHOIO nowTol, 3a Aonomorow Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHM». Y pasi
HagcunanHa bankom KnieHTy Oyab-aKkvMx NOBiAOMIEHb Ta AOKYMEHTIB B €MEKTPOHHIN hopMi, Taki NOBIAOMINEHHSA Ta AOKYMEHTU
OyaoyTb BBaXaTucb HagaHumu KnieHty 3 gatu ix posmiweHHs Ha CanTti Banky Ta/abo 3 gatu Ta yacy HanpasneHHs SMS-
NoOBiOOMIEHHS!, MOBIAOMMEHHSI 33 [OMOMOrOK ENEeKTPOHHOI MOoWTW, PO3MilleHHs iHdopmauii 3a gonomoroto Cuctemu
«IHTEepHeT-6aHkiHry, cepicy «SMS-6aHkiHr» 3 ypaxyBaHHsAM obpaHoro BaHkom cnocoby noBigoMIEHHS.

BkasaHuin B uUbOMy nyHKTi [JOroBopy nOpsiAoK MOBIAOMIIEHHSI 3aCTOCOBYETbCHA Y BMNagkax, SKWO [HWWA MNOPSAOK He
BCTAHOBMNEHUI Oyab-AKUMW iHLIMMK ymoBamu [JoroBopy.

8.11. [nsa BM3Ha4eHHs po3mipy 3aboproBaHoCTi 3a [JOroBOpoM OCTaTOYHOK NiacTaBot OyayTb Oyxrantepcbki o6GnikoBi AaHi i
paxyHkn Banky. CnnaTta cymu, wo Bumaraetbca baHkom go cnnatm 3a umm [doroBopom, He moxe OyTn npusynvHeHa, a
cnnayeHa KnieHTom cyma He Moxe OyTu HMM BigKNMKaHa Ha MiacTaBi BUHMKHEHHS Mk CTOpOHaMK CMOpY LWOAO HarnexHoi Ao
cnnatu cymu i3 3bepexeHHaM 3060B’A3aHb baHky no noBepHeHHIo KnieHTy HagMipHO nepepaxoBaHUx cym.

8.12. CTtopoHM [OMOBMNMCH, WO Npu HeobxigHOCTi npoBefeHHA GesnocepedHbOi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sk kpegutopa, abo B3aemopii HOBOro kpeautopa, abo KONekTopcbkoi komnaHii i3 KnieHtom npu
BperyntoBaHHi NpocTpoYveHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum Horosip KnieHT Hapae 3rogy Ha npoBefeHHs
B3aemMofii, B TOMy 4uMCri Ha NpoBeAeHHs ocobucTux 3ycTtpiven 3 9 o 19 roamHw, i uen nyHKT [JoroBopy BBaXaeTbCsi OKPEMOIO
NMCbMOBOIO 3rofoto Ha ue. Llen nyHkT [JoroBopy He Moxe BBaxaTucsa 3ab0poHO0 NpoBeaeHHs B3aemMogii i3 KnieHTom B iHLwmi
yac, SKLO Lie He cynepeydnTb 3aKoHy Ta/ abo 3AiNCHIETLCA 3a NorogXeHHAM CTOpiH.

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
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BaHky 3ab0pOHAETLCS MOBIAOMMATM iHpopMaLito Npo yknageHHs KnieHTom OOroBopy Npo CMOXUBYWIA KPeauT, WOro yMOBM,
CTaH BWKOHaHHS, HasiBHICTb MPOCTpoYeHoi 3aboproBaHoCTi Ta il po3mip ocobam, siki He € CTOPOHOK Takoro AOroBOpy, Kpim
BUMAAKiB HasiBHOCTI BoneBusiBneHHs (3rogun) KnieHta B 3asBi Ha npuegHaHHs Ao [1oroBopy Ha MOBIOOMITEHHSI 3a3HAYeHOI
iHpopmauii Ta iHdopmauii Npo NPOCTpoYeHy 3aboproBaHiCTb NpPeACTaBHWKAM, CMagKOEMUSAM, MOPYyYUTENsSM, MaNHOBUM
nopyyvTensiM cnoxueada, TpeTiMm ocobam.

8.13. B pasi, aKkwo 3 6yab-akux nNpuuvH Oyab-ske 3 MonoXeHb Lboro [JoroBopy CTaHe HeAiiCHUM, HeAilouMM, TakmMm, Lo He Mae
3aKOHHUX nigcTas, abo He3akoHHWM, Lie He TArHe 3a coB0K BU3HAHHSA HeaincHOCTI Byab-akoro abo BCiX iHLWMX MNOMOXEHb LibOro
[orosopy. BigHoCWHW, AKi BMHMKaOTL Nig 4ac Ta y 3B'A3Ky 3 yknagaHHaM uboro [loroBopy Ta He BperynboBaHi B HbOMY,
perynioTbCs 3aKOHO4ABCTBOM YKpaiHW.

8.14. bBaHK € yvacHukom PoHAy rapaHTyBaHHA Bknagie isnyHux ocib (Hapani - ®ona). Ha BukoHaHHs Bumor 3akoHy Ykpainu «[1po
CMUCTEMY rapaHTyBaHHsS BKnagiB @isnyHux ocib», baHk noeigomnse, a KnieHT, yknagatoum uen [orosip, MiATBEPOXYE, LUO
NpoiHpOpMOBaHUI NPO PO3MILLEHHS Ha OQiuinHii cTopiHui ®oHaoy www.fg.gov.ua iHdopmauii Woao YMOB rapaHTyBaHHS
®oHOoM BiALLIKOAYBaAHHSA KOLUTIB 3@ BKNAL0M.

8.15. YknageHHsm uporo foroBopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHopmoBaHuii/a BaHkoM Mpo yMOBM rapaHTyBaHHS
BiJLUKOAYBaHHS KOLWTIB, po3milleHnx y BaHky Ha ymoBax uboro [JoroBopy, 3okpema, Lo rapaHTii PoHAy noLIMpHOTLCS B
MeXax rpaHWYHOro Po3Mipy Ha KowTw, po3miweHi y baHky Ha ymoBax uboro [loroBopy, npu BiACyTHOCTI yMOB/ Bunagkis,
3a3HayeHunx y cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHSA BKNagis isnyHnx ocib», 3amicT BKasaHoi cTaTTi Ta yMOBU
Ha SIKMX 30INCHIOETBCS PO3MilleHHs1 kowTiB y BbaHky 3a uum [doroBopom KnieHTy 3po3ymini. IHcopmadito npo cuctemy
rapaHTyBaHHs BKNnagiB isnyHmx ocib poamiwieHo Ha Cawti BaHky: https://retail.pumb.ua/deposit/membership_in_organizations
B po3aini «PoHA rapaHTyBaHHSA BKIagiBy.

8.16. baHk Hapgae KnieHTy OOBiOKy Mpo cCMCTEMy rapaHTyBaHHS BKNafiB ¢isnyHMX ocib nicns yknageHHs [oroBopy He piglle Hik
OOMH pas3 Ha pik y cnocib, Bu3HaveHnin Mixx baHkom i KnieHtom y ubomy [loroBopi, a came: LUAsSXoM PO3MilLleHHs akTyanbHOi
BepCii AOBIOKN NPO CUCTEMY rapaHTyBaHHS BKnagie isndHunx ocib and il nepernagy Ta/abo 3aBaHTaxeHHs KnieHTom Ha Canri
BaHky y po3aini 3a nocunaHHaM, 3asHadeHum y n. 8.15. Posainy | Jorosopy.

PO3AIN Il «Mocnyrn BaHky»
YactuHa 1.
YmoBu o6cnyroByBaHHsi KapTKOBUX paxyHKiB

1.1. Mopsapok BiAKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHs KapTKoBMX paxyHKiB

1.1.1. BaHk BigkpmBae KnieHTy KapTkoBui paxyHOK Micns 34iMCHeHHs noro igeHTudpikauii tTa Bepudikadii. laeHTudikauia Knienrta
BaHky He € 000B'A3kOBOK Mif Yac BIOKPUTTA PaxyHKY, SAKLWO KieHT GaHKy Bxe Mae paxyHkm B baHky i 6yB paHiwe
ineHTndikoBaHM Ta BepundiKOBaHUIA BiONOBIAHO OO BMMOr 3aKOHOAABCTBA 3 NMUTaHb (PiHAHCOBOrO MOHITOPUHIY Ta BiOCYTHI
nigcTaeun AN HanexHoi nepesipkun/ akTyanisauii iHdopmauii wopo Knienta. Hem BiakpuTTs KapTKOBOro paxyHKy BBaXaeTbCs
parta nignucanHa KnieHtom 3asBu Ha npuegHaHHa Jo [oroBopy, 3a BUKMIOYEHHAM BuNagky odopMreHHs 3asiBu Ha
npvegHaHHsa go Jorosopy 3a gonomoroto Cuctemn «IHTepHeT-GaHkiHM» y nepiog 3 23:50 no 00:00, konu gaToto BigKpUTTA
BBa)Xa€eTbCsl HACTyNHa Aara nicnst gatu nignucadHa KnieHtom 3asBu Ha npyegHaHHs oo Jorosopy.

1.1.2. BaHk 3gincHioe obcnyroByBaHHA KnieHTa 3a KapTkoBMM paxyHKOM Ta Hagae nocnyru BignoBigHO Ao ymoB [oroBopy, YMHHOMO
3akoHoaaBcTBa, NMpasun MIC.

1.1.3. KnieHT mae npaBO CaMOCTIMHO po3nopsaaxaTucs kowTamu Ha KapTkoBOMy paxyHKy (3a BMHSATKOM BuNafkiB, nepeabaveHmx
3aKoHOA4aBCTBOM YkpaiHum Ta [loroBopom) LWNAXOM HadaHHa BaHKy nnatikHux iHCTpyKuin y BigdineHHi baHky unm 3
BMKOpPUCTaHHAM Cuctemn «lHTepHeT-6aHkiHM» abo Yyepe3 CTOPOHHBOrO Hadasaya MIaTKHUX MOCAYF 3 iHILiOBaHHA NNaTiKHOI
onepauin, a B OKpeMux BuUNagkax, MOroAXeHux bBaHkoMm, LWNAXOM HanpaBneHHs MAaTiKHUX HCTPYKUIR, nignucaHmux
kBanicpikoBaHMM eneKkTpoHHMM nignucom KnieHTa Ha enekTpoHHy nowTy BaHky 3a dopmoto, BcTaHoBneHow baHkoMm, abo
Wwnaxom BukopucTaHHs KapTku (i pekBisuTiB) B MOpsiAKy, BCTAHOBMEHOMY YMHHUMM 3aKOHOAABCTBOM YKpaiHu (30kpema
HOpMaTMBHO-NpaBoBuMK aktamu HBY wwono 6e3roTiBkoBMX po3paxyHkiB), ymoBamu [dorosopy, npasunamu MIMC. BaHk mae
npaeo He nmpurMaTy Big KnieHTa nnaTtikHi iHCTPYKLUIi, SKWO BOHM He BignoOBi4alTb BUMOraMm 3akOHOAaBCTBa abo MopyLlyloThb
yMoBU Horosopy. Mpuknag NNaTixkHOI  IHCTPYKUii pPO3MiLLEeHO Ha canTi BaHky 3a NoCUNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixxHa iHCTPyKUia mMoxe ByTu odopmreHa B eneKkTpPOoHHIn abo naneposii OpMi i Mae MICTUTK, SKWO 3aKOHOAaBCTBOM
YKkpaiHu (30kpema HopmMaTMBHO-NpaBoBuMK akTamu HBY oo 6e3roTiBkOBMX po3paxyHkiB) He byae nepenbadeHo iHwe, Taki
06oB'A3KoBI peksianTu: (1) gaTy cknagaHHs, HoMep; (2) yHikanbHui ineHTudikatop nnatHWka abo HanmeHyBaHHs/Npi3BuLLE,
BnacHe iMm'a, no 6aTbKoBi (3a HAsIBHOCTI), KOA4 MNnaTHWKa Ta HOMEp MOro paxyHky; (3) HalMeHyBaHHs HajaBaya NNaTiKHUX
nocnyr nnartHuka; (4) cymy umdpamu Ta crnosamu; (5) npusHadveHHs nnatexy; (6) nignuc(u) nnatHwka; (7) yHikanbHUR
ineHTnikaTop oTpuMyBada abo HanmeHyBaHHSA/Npi3BuLLE, BNAacHe im'a, No 6aTbKOBI (3a HAsSBHOCTI), KOA4 OTpUMyBada Ta HoMep
Moro paxyHky; (8) HanmeHyBaHHA HagaBada nraTKHUX NOCHyr OTpUMyBaYa.

O60B'A3KOBI PEKBI3NTU MOXYTb 3anoBHBaTUCh KnieHTom abo BbaHkoMm i3 3acTocyBaHHAM TexHiYHUX 3acobiB (B maneposi
dopmi KnieHT Takox Moxxe 3anoBHIOBATU Big pyku). MNpaBunbHICTb 3aNOBHEHHST PEKBI3NTIB NNATiKHOI iHCTPYKUii BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBoto [JoroBopy BCTaAHOBMIOETBbCS, WO Y pasi iHiuitoBaHHsA KnieHTom nnaTtikHoi onepauii i3
3acTtocyBaHHAM [ucTaHuiiHMX kaHaniB o6cnyroByBaHHs, BaHK MoOxe 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 3anOBHIOBATH
aBTOMaTMYHO PEKBI3UTU MMATKHOT IHCTPYKLUIT, 3a3Ha4eHi BuLLE y nepeniky 06oB’si3koBuMx nig Homepom (1), (2), (3).

Mpw 3nilicHeHHi KnieHToM nnaTtikHOi onepalii 3 BukopuctaHHaM KapTku 060B'I3KOBO 3aMOBHIOIOTLCS:

- ineHTndikaTop oTpumyBaya (Ans isnyHoi 0cobm - yHikanbHW Homep KapTkv / HOMep paxyHKy / yHikanbHWUI igeHTudikaTop
(3a HasBHOCTI); Ana di3nyHOi ocobu-nignpuemus Ta disuyHoi ocobu, sika NpoBagnTb HesanexHy NpodecinHy OiAnbHICTb, -
PHOKIIM abo cepis Ta HoMep nacnopTa (Ans ¢isn4HMX 0Cib, siKi MakTb BiAMITKY B MacnopTi Npo NpaBo 34iMCHIOBATU NnaTexi
3a cepielo Ta HOMEPOM NacnopTa; AN PUANYHOI 0cobu - HallMeHyBaHHA Ta kog 3a EAPIOY);

- cyma, BantoTa onepavii.

IHiLiloBaHHA nnaTixkHOI onepauii 4Yepe3 CTOPOHHBbOrO HajaBaya nMAaTiKHMX NOCMRyr 3 iHiuiloBaHHA nnaTikHOI onepauii
30iACHIOETLCA Ha NiACTaBi NNAaTKHOI IHCTPYKUIT NNaTHUKA, 9Ky CTOPOHHIM HagaBad NnaTiKHUX MNOCAYr 3 iHilitoBaHHA MNAaTiKHOT
onepadii nepefnae baHky B enekTpoHHin dopmi. BaHk 3abe3nevye HanoBHEHHS NNATKHOI IHCTPYKLIi NnaTHWKa, oTpUMaHumm
BiJ CTOPOHHBOrO HaJaBaya MnaTiKHUX NOCHYr 3 iHiLilOBaHHA NnaTikHOI onepadii, 000B’sI3KOBUMU PEKBiI3UTaMK1, 3a3HaYeHUMM
BuLLe Y nepeniky 060B’A3KOBNX pekBi3nTiB nig Homepamu (4), (5), (7), (8). baHk 3anoBHIOE aBTOMaTUYHO PEKBI3UTU NNATKHOT
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IHCTPYKLi, 3a3HauveHi BuLLE Y nepeniky 060B’A3koBUX PekBi3nTIB Nnig HoMepamu (1), (2), (3). MnatixHa iHCTpYyKLUisi, HagaHa Yepes
CTOPOHHLOrO HafdaBaya NnaThkHUX NOCMyr 3 iHILiOBaHHS NNaTixXHOI onepadii, i3 3anoBHEHMMM pekBisuTaMu HagaeTbcst baHkom
KnienTy ons os3HamomMneHHs i nignnucaHHsa y MobinbHOMY 3acTtocyHky MYMB.

BaHk He Mae npaBa 3MiHOBaTW 3anoBHeHi KnieHToM (MnaTHWKOM) pekBi3uTW, oTpumaHi Big KnieHta (nnatHuka) yepes
CTOPOHHLOrO HaJaBaya NIaTPKHUX NOCHYT 3 iHILiOBaHHA NnaTKHOI onepadii.

1.1.3.1. 3roga KnieHta Ha 3giicHeHHs nnaTikHOi onepadii 3 BukopuctaHHam KapTku (ii pekBiauTiB), B TOMy 4nChi, ane He BUKITHOYHO,

nnaTixkHoi onepauii 3 BukopucTaHHaM MobinbHoro nnatixHoro gogatky (n. 2.26 Posginy Il uboro [Jdorosopy), Cuctemu
«IHTepHeT-6aHKiHr», noB’A3aHMx MK cobor nnaTikHUMX onepauin, NNaTixHOI onepauii 3 nepekady KowTiB 3a HOMEPOM
NNaTikHOI KapTKM OTpuMyBadva, NNaTipKHOI onepauii 3 BHECEHHS/3HATTA 3 KapTKOBOro paxyHKy rOTiBKOBMX KOLWTIB 3
BMKopucTaHHam KapTku (il pekBi3uTiB), BBaXaeTbCs HafaHO Ha CyMy NMaTipkHOI onepauii OAHOYaCHO 3 iHiLjitoBaHHAM
nnaTixkHOI onepauii/nepLuoi nnaTixkHoi onepadii 3 NoB’A3aHNx Mk coboro nnaTikHMX onepauii. MNpy UbOMY, AKLLO TOYHa cyma
nnaTixkHOi onepaLii, iHiuinoBaHoi 3 BukopuctaHHAM KapTtku (ii pekBiauTiB), HeBigoma KrieHTy B MOMEHT ii iHiuitoBaHHA, KnieHT
LWMAXOM iHiLitOBaHHA MNaTiKHOI onepauii TakoXX Hafgae 3rogy Ha OnokyBaHHA KOWTIB HAa KapTKOBOMY paxyHKy y pO3Mipi
BigNoBigHO [0 iHopMaLii, oTpumaHoi baHkom Big MIC.

Mpwu 3giicHeHHi MnaTixHOT onepauii 3 BukopucTaHHsaM KapTkm (i peksianTiB) KnieHT Hagae 3rogy Ha NpoBedeHHst Ha KOpUCTb
TOoproBus/cepBicy, 3 MeTO onnaTu ToBapiB/nocnyr skoro Gyna nposegeHa [MnaTikHa onepadis, MNnaTikHUX onepauin B
ManbyTHbOMY, B TOMY Ynchi 6e3 nonepeaHboro 6rokyBaHHS KOLWTIB | 6€3 nepeBipky 3anuLLKy rpoLLoBMX KOLWTIB HA KapTkoBomy
paxyHKy Ta noHag lMnaTikHui nimiT, y cymi Ta kinbkocTi MNMnaTtikHux onepauin, BignosigHo Ao iHdopMauii, oTpuMaHoi baHkom
Big MIC. MNpu upomy, BpaxoBykun ocobnmeocTi dyHKUioHyBaHHS MIC B yacTuHi MoxnmBocTi HanpaeneHHs MINC go baHky
iHpopmauii npo HeobxigHicTe onnatu KnieHTom ToBapis/mocnyr ToproBus/cepsicy, y sikoro KnieHT paHiwe Bxe 3aiicHioBaB
onnaty ToBapis/nocnyr 3 BukopuctaHHsam KapTku (il peksisuTiB), abo BiglwkogyBaHHA ToprosLto/cepsicy 3aBaaHoi KnieHTom
LKoAW/cnnaTn HeyCcTonku, Ang BiaknukaHHa KnieHtom 3rogm Ha npoBefeHHs MnaTikHWX onepauin B MaibyTHbOMY BiAMOBIAHO
Ao iHdopMmauii, otpumaHoi baHkom Big MINC, KnieHTy HeobxigHo 3BepTatuch 6esnocepedHbO 4O TOProsus/cepBicy, Y SKOro
KnieHT 3gincHmB onnaty ToBapis/nocnyr 3 BukopuctaHHam KapTku (i peksisuTis).

BaHk He Hece BignosiganbHOCTI 3a oTpumaHy baHkom Big MIIC iHdopmauito ons npoBeaeHHs MNnaTixkHUX onepauin / npo
po3Mip WKoan, HaHeceHO! KnieHTom Toprosuto/cepsicy / Npo po3Mip HeYCTOMKM, HapaxoBaHux KnieHTy ToprosLem/cepBicoM.
BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MITC (HEMOXMMBICTb BiAKNMKaHHA NnaTikHOI onepauii 3 BukopuctaHHam Kaptku (ii
pekBi3WTIB) micns 1i iHiLitoBaHHA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLitoBaHHA NnaTikKHOT onepalii 3 BUKopuctaHHAM KapTku
(" peki3nTiB)/NepLuoi NNaTixkHOI onepaLii 3 NoB’si3aHMX Mixk COOO0K NNaTiKHMX onepawin HacTae O4HOYACHO 3 ii iHiLiloBaHHAM.
BigknvkaHHs noganblmMx MOB’si3aHMX MK COOOK MnaThKHMX ornepauii MOXNMBE LUNSXOM 3BepHeHHs KnieHTa (noro
YNOBHOBAaXEHOro npefcTtaBHuka) y poboumin yac go BigdineHHs baHKy i nogaHHs po3nopsmiKeHHS NPO BiAKMMKaHHSA 3rogu Ha
BMKOHAHHA noAanbLUmMX NnaTikHUX onepauin Ha nanepoBOMY HOCIi 3a BCTaHOBMeHo baHkom dopmoto abo wnsaxom BigMiHU
noganbLuMx NoB’A3aHmX Mixk coboto NnaTixkHMX onepauin y Cuctemi «IHTepHeT-6aHKiHM» (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI).

1.1.3.2. 3roga KnieHTa Ha 34iNCHEHHSA MnaTiKHOI onepadii, iHILiNOBaHOI WNAXOM HagaHHA BbaHky nnaTikHOI iHCTPYKUii y BigaineHHi

1.1.4.

1.1.5.

1.1.6.

1.1.7.

BaHky abo 3 BukopuctaHHam Cuctemn «IHTepHeT-6aHKiHM» Y1 Yepes CTOPOHHBLOrO HagaBaya NnaTiXXHUX NOCNYT 3 iHiLiloBaHHS
nnaTikHOi onepauii, BBaXaeTbCA HadaHOK Ha CyMy MnaTiKHOI onepauii ogHoyacHo 3 mignucaHHaM KnieHTom nnaTtikHoi
IHCTPYKLUii, 30KpemMa 3 BUKOPUCTaHHAM MPOCTOro eNeKTPOHHOro nignucy.

MomeHTOM ©e3BigKNMYHOCTI 3a NNaTiXKHOK IHCTPYKUieo, HagaHow Y BiadineHHi bavky abo 3 BuKopucTaHHsaM Cuctemu
«IHTepHeT-6aHKiHr, €:

MOMEHT crmcaHHA kowTiB 3 KapTkoBoro paxyHky KnieHTta-nnaTtHuka, abo

3aKiHYeHHs onepauinHoro Yacy onepauiviHoro aHa baHky, Wo nepenye gaTi BantoTyBaHHA BiAMOBIAHO A0 NNATIXKHOI iIHCTPYKLUIT
(y pasi 3a3HaveHHs y nnaTikHIA IHCTPYKLIT AaTh BanioTyBaHHS).

BigknvukaHHs KnieHTOM-nnaTHUKOM (AOro yMOBHOBaXEHOK OCO00K) MNaTiKHOI iHCTPYKLUIi/3rogn Ha 3AIMCHEHHA nnaTikHOI
onepaduil, iHiLinoBaHOI WNAXOM nofadi NnaTiKHOT IHCTPYKLIT, MOXINNBO LUNAXOM 3BEPHEHHs1 0 BigaineHHs baHky A0 HacTaHHs
MOMEHTY 6e3BiaKNUYHOCTI 3a NNaTiXKHOK IHCTPYKLIE Ta NoAadi po3nopsiIKEHHS NPO BiAKNMKAHHA NNaTikHOI iHCTPYKLii/3roon
(3a BcTaHoBneHot BaHkom hopMOK) 3a YMOBM MOTOAXKEHHS BiOKNMKaHHS MNaTKHOI iHCTPYKUii/3aroam 3 BaHkom (y Bunagky
BiKMMKaHHA NNaTikHOI IHCTPyKUii 3a pgebetoBum abo KpeouToBMM Nepeka3oM), a B pasi BiOKMMKAHHA MnaTikHOI
iHCTPYKUji/3roan 3a AebeToBMM nepeka3om, OTpuMyBayveM 3a kMM He € baHk, - 0oOaTKOBO 3@ YMOBU NOFOKEHHST BiAKITUKAHHS
NNaTixKHOI IHCTPYKLIi 3 oTpuMmyBayem, Skui He € baHkom. BigknukaHHa KnieHTOM-nnatHWKOM (MOro ynoBHOBaXeHO 0cob010)
NNaTiKHOI IHCTPYKLii MOXIMBE nuLLE B MOBHIW CyMi.

MomeHTOM 6e3BigKMMYHOCTI 3a NNaTiKHOK iHCTPYKUiED, nepedaHo A0 baHky 4epes CTOPOHHBOrO HagaBaya NNaTiKHUX
nocnyr 3 iHiuitoBaHHA nnaTtixkHOi onepadii, € MOMEHT nianucaHHs KnieHToM nnaTikHOT IHCTPYKUiT Yy MOBGINbHOMY 3aCTOCYHKY
MYMB.

3roga Ha BMKOHaHHSA nnaTtixHoi onepadii (NoB’A3aHnX MixX coboK NnaTiKHMX onepawii), WO 34IACHIOTECA ANst BUKOHAHHS
KnieHTom rpoluoBux 3060B’a3aHb nepea baHkom, He Moxe ByTu BigknukaHa KnieHTom.

MnaTixHy iHCTpyKuito KnieHnTa (abo iHworo iHiuiaTopa nnatexy), Wo Haaiiwna Ao baxky npotarom OnepauiiHoro yacy, baHk
3000B'A3aHUI BUKOHATW B O€Hb ii HaaXomkeHHsA. [naTixHy iHCTpykuito KnieHTa (abo iHworo iHiuiatopa nnatexy), Wo Hagiiwna
po baxky nicns 3akiH4eHHss OnepaudiviHoro yacy, baHk 3060B'A3aHMIn BMKOHATU He nisHilwe OnepauiiHoro yacy HacTymHOro
onepauinHoro AHdA. lNnatikHa iHCTpykKuis, HagaHa KrieHToM (Moro 3akoHHUM npedcTaBHMKOM), MpuiMaeTbcs baHkom go
BMKOHAHHS 332 YMOBW ii 0DOPMIMEHHS HaNeXHNM YMHOM (32 (POPMOI0, BCTAHOBMEHOK BaHKOM i3 3an0OBHEHHSIM BCiX PEKBi3UTIB)
Ta il nogadyi y BCTaHoBNeHomy Lum [oroBopom nopsigky (y BigaineHi baHky abo 3 BukopucTaHHsM Cuctemu «lHTepHeT-
GaHKiHr»), a TakoX 3a YMOBW BiCYTHOCTiI 3aKOHHUX MiACTaB Ans BiAMOBW B ii NPUIHATTI, BCTaHOBNEHMX uum [JoroBopom abo
3aKOHOOaBCTBOM.

KnieHT Moxe 3aincHioBaTK NONOBHEHHSA KapTKOBOro paxyHKy ocobucto abo vepes iHwmx ocib cnocobamu, LWo He cynepevaTb
3aKOHOAaBCTBY YKpaiHW Ta BignoBigaloTb BCTAHOBIEHOMY PEXUMY PaxyHKy, y BanoTi KapTKoBOro paxyHky B roTiBKOBiW Ta/abo
B 6e3roTiBkoBil hopmax. [na 3apaxyBaHHA roTiBKOBMX KOLITIB HA KapTkoBuiA paxyHoK, KnieHT - Hepe3naeHT oaaTkoBO HaJae
BaHKy OOKYMEHTM, L0 NiATBEPAXYIOTb AXeperna iX NOXOOXKEHHS.

BaHk mae npaBo aebetyBaTv KapTkoBMI paxyHOK Ha CyMmy onepauin, 3aincHeHnx 3a KapTKOBMM paxyHKOM, 3 ypaxyBaHHSM
BMHaropoA/komicin 3rigHo 3 Tapudamu, Wo AitoTb Ha MOMEHT NPOBEAEHHS onepaLi 3a KapTkoBMM paxyHKOM.

Mpu 3miHi Knientom lMakeTa nocnyr Ha iHwwuin MakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHS HoBuM [lakeTtom nocnyr 6yae
HapaxoByBaTuCs 3 noyaTky HOBOro Po3paxyHKOBOro nepiogy, 3a BuknodeHHAM [lakeTiB nocnyr, woao akux Tapudamu BaHky
BCTAHOBIIEHO OKPEMUI NOPSA0K BUHMKHEHHS1 3060B’13aHHS MO CrnnaTi BUHAropoAm 3a KopucTyBaHHs MakeTom nocnyr.

Y Bunagky BnpoBamkeHHs BaHkoM HesHwxkyBaHoro sanuwky KnieHT 3000B's3anuii nigTpymyBatu cyMy HesHukyBaHOro
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3anuLky 3a KapTKkoBUM paxyHKOM Y BU3Ha4YeHOMY PO3Mipi.

1.1.9. KnienT mae npaBo 3gincHioBatn [naTtixHi onepauii 3a KapTkoBuUM paxyHKOM BUKMOYHO B Mexax [naTikHoro nimity, 3a
BMHATKaMK, nepeadaveHmMmn [Jorosopom.

1.1.10. KnieHTy 3ab0poHsieTbCA BMKOpPUCTOBYBaATU KapTKOBMIA paxyHOK Onsi NpOBeAEeHHs onepaLiii, NoB's3aHMX i3 34iNCHEHHAM
NiANPUEMHULIBKOT Ta HE3aneXHOoi NPOEeCiiHOT AiSNbHOCTI.

1.1.11. MNMpoueHTM Ha 3anuLLOK KOLUTIB, WO 3HaxoaaTbea Ha KapTkoBoMy paxyHky KrieHTa, He HapaxoBylOTbCS | HE CrnadvyoTbCs, AKLWO
iHWe He nepenbadveHo [oroBopoM, Tapudpamu ta/abo ymoBamum 3apnnatHoro npoekty. Y pasi, skwo Jorosopom, Tapudamm
Ta/abo ymoBamu 3apnnaTHOro NpPoekTy nepenbayeHo HapaxyBaHHA MPOLEHTIB (4oXoady) Ha 3anuLLIOK KOLITIB, L0 3HaXOAATbCA
Ha KapTkoBomy paxyHky KnieHTa, BaHk woaeHHo HapaxoBye Ta cnnadvye KnieHTy npoueHTU (4oXid) Ha 3anuwoK KOLUTIB, Lo
3HaxoaATbcA Ha KapTkoBoMy paxyHKy KnieHTa y po3mipax, Bu3HadyeHux [JorosopoM, Tapudamum ta/abo ymoBamu 3apnnaTHOro
NPOeKTy Ta y BantoTi KapTkoBOro paxyHky, 1-ro yncna kaneHgapHoro Micsiusi, HaCTyMHOro 3a 3BiTHUM, AKLO iHLWWA TePMiH He
nepenbayeHo Tapudpamn. lNpoueHTn (Ooxig) Ha 3anMLIOK KOLWITIB, WO 3HaxoaATbcsd Ha KapTkoBomy paxyHKy KnieHTa,
HapaxoBYIOTbCA Ta BUMMAYyOTbCA 3 ypaxyBaHHAM BMMOr 3aKOHOAaBCTBa YKpaiHW LWoAO0 onodaTkyBaHHA AOXOAIB di3NYHUX
oci6. Mpu NpURHATTI BaHKkoM pilLeHHs (PO3NOPAAXEHHS TOLLO) NPOo BIAMOBY Bi NIATPMMAaHHSA AINOBUX BiAHOCKMH 3 KnieHTom y
BMNagkax, nepeabadverHunx n. 2.4.6., 2.4.7. Posgainy | [loroBopy, NpUnNnHAETLCA HapaxyBaHHs Ta BUNnaTa npoueHTiB (4oxoay) Ha
3anvLWOK KOLUTIB, L0 3HaxoAaTbea Ha KapTkoBoMy paxyHky KnieHTa.

1.1.12. KnieHT Mae npaBo iHiuitoBaT! 3MiHy BCTaHOBMeHNX BaHkom niMiTiB 3a onepauismn 3 BUKopuctaHHAM KapTtku:

— LWopaeHHun nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM: 3BepHEHHsi Jo LleHTpy o6cnyroByBaHHA KnieHTiB; nogaHHs
NMCbMOBOI 3asBM 40 BigdineHHs baHky; caMOCTiNHO BCTaHOBUTM y MOGinbHOMY 3acTocyHKy MYMB (3a HafBHOCTI TeXHi4YHOI
MOXINMBOCTi y BaHky);

—  LWowmicaynni nimit no KapTui abo KapTkoBoMy paxyHKy — LUNSIXOM NOAAHHSA MMCbMOBOIT 3asBU 40 BiaAineHHsa baHky;

— LWokBapTanbHui nimit no KapTui abo KapTkoBomy paxyHKy — LUASIXOM NOAaHHA NMCbMOBOI 3asiBu A0 BigdineHHs BaHky abo
yepes [lucTaHuinHi kaHanu obCnyroByBaHHs (3a HasABHOCTI TEXHIYHOI MOXNMBOCTI Y BaHky);

KnieHT mae npaBo BigkpuBaTW [OCTYNn ANS KOpUCTyBaHHA KapTkow 3a KOpPOOHOM LUMASXOM 3BepHeHHs [o  LleHTpy
o6cnyroByBaHHsa KnieHTiB abo o BigaineHHs baHky, a Takox 3a gonomoroto CucteMm «IHTepHET-0aHKiHM.

3miHa nimiTiB 3a onepauiamn 3 BUKOpUCTaHHAM KapTku Moxe npm3BoaunTu A0 36inblUeHHs dhiHaHcoBux pusumkiB KnieHta i B
TakoMy Bunagky baHk He Hece BignNoBiAanNbHOCTI 3@ HACTYNHI HECaHKLiOHOBaHI TpaH3aKLii 3giNcHeHi 3 BUkopucTaHHaMm KapTku/
ii peksiauTiB. JliMmiTn Ha NnpoBegeHHs KnieHTamn onepauin, 3okpema 3 BukopuctaHHam Kaptok, emitoBaHux AT «IMYMB», abo ix
pekBi3uTiB, po3milleHi Ha CaiTi baHky 3a nocunaHHsm: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

1.1.13. KnieHT noBmnHEH BYacHO 3abe3nevyBaTu HasiBHICTb KOLWITIB HA KapTkoBOMY paxyHKy Ans 30iNCHEHHST BCiX HEOOXigHWX nnaTexis
3a KapTkoBMM paxyHKOM, B TOMY 4MCHi i MOB'A3aHNX 3 BUKOHAHHAM yMOB AaHoro [JoroBopy, onnaty BuHaropoau Ta/abo ans
3aicHeHHs1 nepebaveHnx gorosopamu JOroBipHUX cnucaHb, B TOMY YWCHi AN CMMCaHHA KOMICIT, BKIOYaoYM BiALWKOAyBaHHSA
BUTpaT BaHKy, NoHeceHnx y 3B’A3Ky 3i cnnaToto KoMicii GaHKiB-KOpeCnoHAEHTIB.

1.1.14. MnaTixHi onepauii 3a KapTkoBuM paxyHkom KrieHTa MOXyTb 3AiiCHIOBATUCSt 3a PO3NOPSAMXKEHHAM (30KpemMa NnaTiKHOK
iHCTpyKuieto) KnieHTa abo 3a Moro JopyyYeHHsIM Ha NiAcTaBi AOBIPEHOCTI, 3acBiAYeHOi B YCTaHOBMEHOMY 3aKOHOLABCTBOM
nopsaky. lMpu UbOMY NMCbMOBI PO3MNOPAMAXEHHS MOXYTb OCGQOPMIOBATUCL (NignNMcyBaTUCA) BNACHUKOM paxyHky abo
HosipeHoto ocoboto. MNpu 3MiHi NoBHOBaxeHb [loBipeHoi 0cobu, BracHMK paxyHKy 3000B'A3aHWiA HEranHo NoBiAOMUTY NPO LEe B
nucbmoBiln hopmi BaHk, B iHWoMy Bunaaky baHk He Hece BignoBiganbHOCTI 3a NpoBeaeHi [loBipeHoo ocoboto onepatiii.

1.1.15. BaHk 3060B’A3aHn HagaBaTn KnieHTy BUNuCKM Npu 3BepHeHHi KnieHta go BiggineHHa BaHky, B skomy Bigkputuin KapTkoBuin
paxyHOK, Mpw 3BepHeHHi Ao LleHTpy obcnyroByBaHHs knieHTiB abo B iHWMIA norogxeHu 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHsa Bunucok KnieHty BctaHoBnoeTbea [loroBopom, Tapudamu.

1.1.16. KnieHT 3060B’A3yeTbCsA He piglle ogHOro pasy Ha Micsub OoAepXKyBaTu Y BigaineHHi baHky Bunucky 3a KapTkoBuM paxyHKoOM,
SIKLLO iHLE He BM3Ha4eHo y 3asBi Ha NpueLHAHHSA, 03HANOMIIOBATU AepXaTeniB 4oAaTKOBMX KapTok 3 onepauismu no Kaptkam
Ta KOHTpomwBaTM pyx kowTiB. KnieHT 3000B’si3aHMI LWOMiCSYHO nepeBipATM BUNKUCKY 3a KapTkoBUM paxyHkom Ta
KOHTPOINIOBATK CaHKLLiOHOBaHICTb MPOBEAEHHST onepadii, 36epiratn KBuTaHUii (4eku, cninu Towo) i npea'sBnATM ix baHky Ha
noro sBumory. B pasi Hesroan KnieHTa 3 onepauigmu BignoBigHO A0 BUNMCKM 3a KapTkoBuM paxyHKkoMm, KrnieHT mae nmcbMoBO
3BepHyTuca Ao baHky Ans ockapxeHHs Oyab-aKoi onepadii, WO BkasaHa y BuNMCLi 3a KapTKoBMM paxyHKoM, npoTsarom 15
(M'sTHagUATM) KaneHZapHUX [OHIB Big OaTM OoOepXXaHHS BUMUCKWA, a Yy BUMAOKy MOPYLIEHHS CBOro 3000B’A3aHHSA LWOAO0
OTPMMaHHS BUNWCKN 3a KapTKOBMM paxyHKOM — He nisHiwe 15 (M'aTHaguaToro) ymcna micsaus, HacTyrnHOro 3a MIiCALEM B SKOMY
Oyno npoBeaeHo onepalito, ane B byab-AKoMy 3 BULLEHaBEAEHUX BUMAAKIB, TPAaHUYHWUIA CTPOK, NPOTAromM sikoro KnieHT mae
npaBo 3BepHYTUCb 00 BaHKy Ans ockapxeHHs Oyab-skoi onepalii cknagae 60 (LWicTaecaT) KaneHaapHWUX AHIB Nicns CNMcaHHs
KOLUTIB 3 MOro paxyHKy 3a OCKapXXyBaHOM ornepaLieto BignosigHo Ao BUMOr 3akoHy YkpaiHu «[1po nnatixHi nocnyrmy. AkwWo
KnieHT He 3BepHyBCsi MpPOTArOM BCTaHOBMEHOro B [OroBOpi CTPOKYy Afsi OCKapXXeHHs MpoBedeHux onepadin, CTopoHu
BM3Ha4aloTb, WO Bci onepauii 3a KapTkoBMM paxyHKOM, MNpURHATI i noromxeHi KnieHTom 6e3 npaBa B noganbliomy
ockapxyBaTtu ix. HeotpumaHnHa KnieHTom Bunuckn 3a KapTkoBuMm paxyHkom, He 3 BUMHWM BaHky, nosbaense KnieHta npasa
ocKapXKyBaTu BKkasaHi onepadii mo3a mexamu CTPOKY, BU3HAYeHOro uvMM nyHkTom [loroBopy. Lle nomoxeHHs gie Takox y
BMNaaky, Skwo KnieHt He 3BepHyBCsA A0 baHKy 3a OTpYMaHHAM BMIWCKK, B TOMY YMCHi LLIOMICSYHOI, 3@ KapTKOBUM paxyHKOM.

1.1.17. 3akputta KapTKOBOro paxyHKy 34JiMCHIOETbCH 3 ypaxyBaHHAM HeobxigHocTi gopepxanHa npasun MMC, B TOMy uumcnhi
3abe3neyeHHs 3aiNCHEHHS OCTaTOYHMX onepaLii No KapTKoBOMY paxyHKY, NOBEPHEHHSI MOMMUITKOBUX NepeKasiB ToLo NpoTAromM
45 (copoka M'siTW) KaneHaapHUX OHiB.

1.1.18. baHk 3akpvBae KapTkoBui paxyHOK 3a BigcyTHOCTI 3aboproBaHocTi nepen baHkom, a Takox 4epe3 HacTaHHS 06CTaBuWH,
BU3HaveHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Posginy | uboro Jorosopy. baHk Bugae KnieHTy roTiBkoio 4epes kacy
BaHky abo nepepaxoBye Ha BM3Ha4yeHW KnieHTOM y nnaTikHin iHCTPyKUii (ab0 iHLIOMY JOKYMEHTI) paxyHOK BCHO CyMy 3aluLLKy
KowTiB Ha KapTkoBOMYy paxyHKy (B T.4. CcyMy He3HWKyBaHOro 3anuiuky) 3a BUKIHOYEHHAM BWMNagkiB, nependaveHnx
3aKOHOAABCTBOM YKpaiHW, KONMU KOWTWU MiANAralTb HampaBfieHHIO Ha MOBEPHEHHS Yy AepxaBHWi OtogxeT Towo. Y pasi
HacTaHHSA 0OCTaBWH, BU3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Posginy | yboro Joroeopy, KnieHT Hagae 3roay, a baHk mae
npaso, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3aincHutv [JoroipHe cnvcaHHS rpoLloBuUX KOWTiB 3 KapTKoBOro paxyHky i
noracutu 3aboprosaHicTb KnieHta nepen BaHkom, a 3a BigcyTHOCTI 3a60proBaHOCTI NepepaxyBaTu 3anuLIoK rpoLLIOBMX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilUHbOGaHKIBCbKMIA paxyHOK BaHky Ta 36epiraTi rpoLLoBi KOLITU Ha TakoOMy paxyHKy 4O
iX noBepHeHHs KnieHTy, sIKLLO iHWMIA NOpsaoK NOBEPHEHHS KOLWWTIB He nepenbadeHnii 3akoHoA4aBcTBOM abo iHWUMKU yMoBamMu

Horoeopy.
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1.1.19. VY pasi BigkpuTTs abo 3akpuTTsi KapTkoBoro paxyHky, baHk nepeBipsie HasiBHICTb iHdhopMmalLii npo BHeceHHs KnieHTa no €amHoro
peecTpy OOpXHMKIB i, AKwo KnieHT BHeceHih Jo €aMHOrO peectpy OOpPXHWKIB, MOBIAOMISE MNPO BIAKPUTTA/ 3aKPUTTA
3a3HayYeHnin y €guHoMy peecTpi GOpXKHMKIB OpraH Aep>XaBHOI BUKOHABYOI Cry6bn abo npMBaTHOMY BUKOHABLHO.

1.1.20. baHk Mae npaBo BiAMOBUTUCH Bif 34INCHEHHA BUOATKOBMX onepadin 3a KapTkoBMM paxyHKOM KnieHTa npu HagBHOCTI Nigo3pu,
wo KnieHT BukopuctoBye BaHk Ansi NpOBEAEHHS HE3aKOHHMX onepauii abo iHWKMX Nigo3p Ym nigcTaB 3rigHO 3aKOHOOABCTBA 3
nuTaHb PiHAHCOBOrO MOHITOPMHIY, abo y BMNagKy HasiBHOCTI npocTpodeHoi 3aboproBaHocTi 3a umM [JoroBopom abo iHLwoi
3aboprosaHocTi nepepn baHkom 3a iHWMMKU goroBopamu, abo y BUNagKy HasiBHOCTI dakTy HEHaneXHOro BUKOHaHHSA KnieHTom
abo TpeTiMn ocobamu, ana akux KnieHT ctaB nopyuyutenem no KpeautHUM 3060B’A3aHHSAM MO [OroBopaM, yKnageHum 3
BaHkom, Ta noyatu npoueaypy noraleHHs npoctpoyeHoi 3aboproBaHocTi 3a umum [loroBopom Ta/abo 3aboprosaHocTi 3a
iHLIMMK JgoroBopamu, 3a SkuMmn KnieHT € 6OpKHUKOM.

1.1.21. BaHk mMae nNpaBo NPU3YNVHUTU 34INCHEHHST onepauin 3a KapTtkoBum paxyHkom Ta/abo 3ynuHutu (6nokysaTn) gito Kaptkm y
Oyab-AKOMy 3 NepeniyeHnx HUXKYe BUNagKis:

-y pasi HeHagaHHsa KnieHTom gokymeHTiB abo Hes'siBneHHs y baHk, B Tomy yucni 3rigHo i3 n. 5.1.1. Po3aginy | usoro Joroeopy, a
Takox HeHapaHHA KnieHTom gokymeHTiB abo BijoMOCTeNn Mpu BUHWKHEHHI 06CTaBuH, BM3HaveHux n. 5.1.10 Posginy | usoro
Horosopy;

- Yy pasi BMSIBMEHHS HEMMaToCNpOMOXHOCTI (noripweHHa diHaHcoBoro ctaHy KnieHta abo npu HasBHOCTI ABOX i Ginblue
HecnnavyeHux 0boB’A3KOBMX MaTexis), HaAaHHSA HeJOCTOBIPHUX BifOMOCTEN abo AOKYMEHTIB, B TOMY YMCAi B pasi OTPUMaHHS
iHdbopmaLii npo ue Big MIC;

-y pasi nopylweHHsi KnieHtom ymoB uporo [loroBopy, B TOMy Yvchi HecnnaTu BuHaropogu/komicii, npoueHTiB abo MiHimanbHoro
nnartexy 3a HagaHum OepapadTom Ta/abo KpeamTHoto niHieto;

- Yy pasi BMHWKHEHHs HecaHkuioHoBaHOro oBepgpadTy 3a KapTkoBMM paxyHkoM Ta/abo nmpocTpo4veHoi 3aboproBaHoCTi 3a
OBepapadToM B IeHb BUHWUKHEHHS;

-y pasi HasBHOCTI 06CTaBMH, SKi CBigYaTb NPO HeCaHKLUioHOBaHe/ HenpaBOMipHE BUKOPUCTaHHA KapTkoBoro paxyHky ta\abo
Kaptkm Ta\abo Cwuctemun «IHTepHeT-6aHkiHr» abo BUHMKHEHHS Yy BaHky nigospy wono MMOBIPHOT 3arpo3v HE3aKOHHOro
BMKOpUcTaHHs KapTkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemun «IHTepHeT-6aHKiHM»;

- Yy pasi HagxoOXeHHst Ha paxyHok KnieHTa abo cnucaHHa 3 paxyHKy KnieHTa KOWTiB BHAcCNiAOK NpoBeAeHHA HeHanexHoi abo
NOMWIKOBOI MMaTiKHOI onepauii, y TOMY 4MUCRi, ane He BUKMNIOYHO, Y BUMaAKy OTPUMaHHS iHopmaLii Npo npoBeAeHHs
HeHanexHoi abo NOMMMKOBOI NNAaTiXXHOI onepadii Bif iHLUNX yYaCHUKIB NNAaTKHOTO PUHKY;

- SKWO onepadii 3a paxyHKOM He 3[iNCHIOBanucs NpoTAroM O4HOMO POKY;

-y iHWKX BMNagKax HecBOeYacHoro noraweHHs 3aboproBaHocTi 3a [JoroBopowm;

- HaAXOMKEeHHS AOKyMeHTanbHMX AaHuX 3 iHopMaLieto Npo Hamipu KnieHTa He noBepTaTu KOWTKW (B TOMY YMCHi KPEAMTHI KOLTK
3a HagaHum Osepgpadptom Ta/abo KpegutHoto niHieto, iHWi nnatexi no [Jorosopy), npo 3arpo3dy 3aBaaHHa baHky 36uTkis;

- HeHapgaHHsa KnieHTom OokymeHTiB/ BigomocTtel/ iHpopmalii/ nosicHeHb BignosigHo Ao Bumor FATCA a6o CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHA JoKyMeHTiB/ BigomocTew/ iHdopMaLii/ NOACHEHb, Lo He CNPOCTOBYHOTL NiAo3py BaHky
woao nig3eiTHOCTi paxyHkiB KnieHta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBigomneHHs KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesugeHTcTBa ans uinen FATCA/CRS;

- B iHWWX BMNagkax, nepegdadeHnx umm Jorosopom abo 3akoHO4ABCTBOM YKpaiHW.

1.1.22. CTOpoHM AOMOBUNNCS, WO Y pasi HecnnaTtu/HenoBHoi cnnatn KnieHtom 3aboproBaHocTi 3a [JoroBopoM abo iHLWOi KpeauTHOI
3aboproBaHocCTi y cTpoku, nepeabadeHi uum [JoroBopoM Ta iHWKMMK JoroBopamu, yknageHnumu 3 baHkom, BaHk mae npaBso 3
MeTOH 34ilcHeHHs [JoroBipHOro CnucaHHsi Takoi NPOCTPOYEHOI KpeaMTHOT 3aboproBaHOCTI NPU3YNMHUTY BUAATKOBI onepauii 3a
KapTkoBMM paxyHKOM (3a BMHSATKOM BMNafKiB MPUMYCOBOrO CMUCaHHSA, nepegbadveHux 3akoHOO4ABCTBOM YKpaiHW) B Mexax
cymn Takoi 3aboproBaHoCTi. [lomOXeHHs LUbOro nyHKTy [loroBOopy MakTb MOHOBMIOBANbHUA Xapaktep | MOXYTb
3aCcTOCOBYBaTMCS LUOpa3y Yy BUMNAAKy BUHUKHEHHSI NPOCTPOYEHOI KpeauTHOI 3aboproBaHocTi KnieHta nepes baHkoM npoTtsarom
BCbOro CTPOKY Aii Luboro [lorosopy.

1.1.23. 3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3giny Il uboro JoroBopy KnieHT norogxyeTtbcsa 3 TuM, Wo baHk mae npaBo 3ynuHWTK
(6nokyeaTu) gito KapTku abo BigmoBuTY KnieHTy B npoBeAeHHi nepekasy kowTiB 3 KapTkoBOro paxyHky B nepiof Npu3yrnuHEHHs!
Ha HbOMY BMAATKOBUX onepauii, i Taki Aii He MoXyTb OyTu posTnymayeHi KnieHTom sik nopyLlieHHA BaHKkoM CTpPOKiB BUKOHaHHSA
NNaTikHWX iHCTPYKUin KnieHTa (iHWmx pospaxyHKOBUX AOKYMEHTIB) Ta npaBa 6e3nepeLukogHoro posnopsmxeHHs KaptkosBum
paxyHKOM, B TOMY YMCIi SKLLO rPOLLIOBMX KOLLTIB Ha KapTKoBOMY paxyHKy 3 ypaxyBaHHAM cyMu 3abGoproBaHoCTi 3a [JoroBopom
He[oCTaTHbO ANS BUKOHaHHA AOKYMeHTy KnieHTa Ha nepekas KowTiB 3 KapTKOBOro paxyHky.

1.1.24. BaHKk Mae NpaBo NPU3YNUHUTU 34iNCHEHHSA onepauii 3a KapTkoBuM paxyHkom 3a gonomoroto Kaptku, B Cuctemi «lHTepHeT-
GaHkiHr», a Takox 3ynuHutn (bnokyeBaTu) Aito KapTkm npu Hagxo[XeHHi BigOMOCTEN Npo CMepTb BraCHMKAa paxyHKy
(HapxomoxeHHi oo baHky 3anuTy HOTapiycy, konii cBigouTBa Npo cMepTb abo pilleHHs cyay NpPO OrofioLEHHS MOMEPNMM TOLLO).

1.1.25. BaHk mMae npaBO MOHOBUTK 3AINCHEHHS onepauin 3a KapTkoBMM paxyHKOM, AKWO KnieHTOM yCyHeHi ob6CcTaBuHM, WO cTamm
nigctaBoto Anst 3ynuHeHHsa (brnokyeaHHA) aii KapTkn abo npusynuHeHHs BuaaTtkoBux onepauii. MNpu 3giicHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTkv 3 nigctaB HagxoaxeHHs Ao BaHky BigomocTeln nNpo cMepTb BnacHuKa paxyHKy, Lo 06yMOBMEHO n.
1.1.24. Po3giny Il uboro [lorosopy, BaHk Ma€e npaBo 34iNCHATN OOHY 3 HACTYMHWX AiN:

- MOHOBWTU 3AJIACHEHHS onepauin 3a KapTKoBMM paxyHKOM, SiKLWO NiATBEPAMTHCS, O BiAOMOCTI MPO CMePTb BNACHUKa paxyHKy
He BiAnoBigalTb AiNCHOCTI;

- 3akpuTn KapTkoBMI paxyHOK Ha NiacTaBax Ta y MopsakKy, BU3HAYEHOMY 3aKOHOAaBCTBOM YKpaiHW, HOpMaTWMBHO-NPaBOBMMMU
aktamu HBY.

1.1.26. IHdopMyBaHHS KnieHTa npo 3giicHeHi onepadii nepeabadeHo TakMm YMHOM, WO KrieHT MoXe KOHTpOmBaTW pyx KOLITIB 3a
cBOiM KapTKOBMM paxyHKOM KOPUCTYyH4MCb nocnyroto «SMS-b6aHkiHr», sika Moxe OyTu BkntodeHa Ao lMakety nocnyr abo
HapgaBaTucsa baHkom nosa lMakeTom Nocnyr B 3aneXxHOCTi Bif HanoBHeHHst obpaHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
TOro, WO iHbopMyBaHHSA Npo onepauii Ha Gyab-Aki cymn 6e3 obmexeHb KnieHTn MOXyTb OTpMMyBaTK Yepe3 CepBiC JOCTaBKu
TEKCTOBMX MoOBiAOMIeHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-GaHkiHM» (30KkpeMa MOoOGinNbHOMY 3aCTOCYHKY
MYMB), a HanpasneHHs SMS-nosigomneHb y TekctoBoMmy dopmati SMS (Short Message Service) Ha MOGiINbHUI TenedoH
ctaHgapty GSM Ta yepes cepsic Viber 3ginicHioeTeca BaHkom no onepadism: Ha cymy Big 3000 rpyBeHb Npw BiACYTHOCTI iHLIMX
KaHaniB iHpopMyBaHHS (TEKCTOBUX NOBIAOMIEHb (30kpema Push-nosigomneHb) B Cuctemi «lHTepHeT-0aHKiH» (30kpema
MobinbHomMy 3acTocyHky IMYMB). BaHk HeBigknagHo iHdopmye KnieHTa y pasi 3apaxyBaHHS KOLLTIB Ha oro KapTkoBuii paxyHok
3a NnaTikHOI onepadieto, B TOMY YMCHi 3@ MUTTEBUM KPEAUTOBUM MepeKasoMm.

KnieHT 3060B’A3aHui cnnatuTy BUHaropody 3a KOpUCTYyBaHHA mnocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha ymoBaXx,
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nepenbadeHnx Oorosopom Ta/abo Tapudamu. [na kopuctyBaHHSA nocnyroo « SMS-6aHkiHr» KrnieHT Moxe BUKOPWUCTOBYBaTU
koa(n), npo ki baHk iHbopMye KnieHTa wnaxoM posMieHHs iHdopmadii Ha CawnTi BaHky.

1.1.27. KnieHT mae npaBo BiAMOBUTUCS Bif, KOPUCTYBaHHS nocnyrot «SMS-6aHkiHry», y pasi sikwo nocnyra «SMS-6aHkiHr» BxoanTb A0
MakeTy mocnyr, NMCbMOBO MOBIAOMUBLLKM NMPO Ue BaHk, npy ubomy CTOPOHM MOFrOAXKYTLCA WO PU3UK 30UTKIB Bif, 34iNCHEHHS
onepauin nicns sigmoBu KnieHta Big nocnyrm «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BiamoBu KnieHTa Big KOpUCTyBaHHSA
nocnyroto «SMS-6aHkiHr», HagaHHA T 34IACHIOETLCA A0 OTPMMaHHA NMUCbMOBOrO NoBiAOMNeEHHs (3asBu) Big KnieHta npo
BiAMOBY.

1.1.28. Mpu 3miHi Homepa mobinbHoro tenedoHy KnieHTta, B TOMy 4vcni Ha sikMi nigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeramHo 3BepHyTMCb A0 BbaHky ocobucTto Ta 3anoBHWTM BignoBigHy 3asBy Ha npuegHaHHs Ao [oroBopy, BCTaHOBEHOro
BaHkom 3paska, abo uyepe3 [ucTaHuiViHi KaHanu o6CnyroByBaHHA (3a HAasABHOCTI TEXHIYHOI MOXNMBOCTI Yy bBaHky) 3
npoBeAeHHAM BignoBigHOI aBTeHTUdikauii. He nosigomneHHs KnieHtom Badky iHdopmadii npo 3miHy Homepy mo6inbHoro
TenedoHy KnieHta 3BinbHAe baHk Big Oyab-sKoi BiANOBIAANbHOCTI, WO MOXe BUHUKHYTW y 3B'A3KY 3 BignpaBneHHsam baHkom
Knienty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mobinsHoro tenedoHy KnieHta, wo 6ys nosigomneHui
Knientom y 3asaBi Ha npuegHaHHa po Jorosopy abo nosigomneHuin yepes JucTaHuinHi kaHanu obcnyroByBaHHs. CTOpPOHM
noroaxytTbes, Wo KnieHT moxe 3BepHyTucsa Ao baHky yepe3 [uctaHuUinHi kaHanu obcnyroByBaHHs (3a HAfBHOCTI TEXHIYHOI
mMoxnusocTi y baHky) ansa 3miHn Homepy mobGinsHoro tenedoHy KnieHTa i, nicns nposegeHHA aBTeHTUdikauii baHkom Moxe
OyTN NPUMHATO pilleHHsA Npo 3MiHy Homepy mMobinbHoro TenedoHy. Akwo KnieHT He moxe npontu aBTeHTUdikauilo (3 6yab-
SKMX Npu4mnH), BbaHk He npuimae 3BepHeHHA KnieHTa OO0 BMKOHaHHSA Ta Moxe 3arnpornoHyBaTu KnieHTy 3BepHyTucs Ao
BigAineHHa baHky ANs HagaHHA BiANOBIAHOI NMCbMOBOI 3asBuU Ha NpuegHaHHs 0o [JorosBopy, BcTaHoBneHoro baHkom 3paska.

1.1.29. 3a HasABHOCTI TexHiyHOi MoxnuBocTi y BbaHky, KapTkoBun paxyHok 3a uum [doroBopoM moxe 6yTu BigkpuTui Ha iM’s
ManoniTHLOi 0cobu Ti 3aKOHHMM MPEACTaBHUKOM Y NOPSAKY Ta Ha YMOBaX, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW Ta UMM
Oorosopom. lMpu ubOMy, Yy 3B'A3Ky 3 OCOGNMBOCTAMW 3aKOHOA4ABCTBA 3 MUTaHb PO3MOPSIKEHHSA KOowWTamMu Ta ManiHOM
ManoniTHix oci6, Ao HabyTTss manoniTHbol ocoboto HeobxigHOro o6cAry LMBINLHOT Ai€30aTHOCTI, 3aKOHHWIA MpeacTaBHMK
BBaXkaeTbCs KnieHToM B po3yMiHHi Liboro [Jorosopy.

1.1.30. Mpwu BigkpuTTi KapTkoBOro paxyHky Ha iM'ss ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu fie oro
3aKoHHUI npeacTaBHUK. O6GcnyroByBaHHA KapTKOBOro paxyHKy, BIiOKPUTOrO Ha iM'S MarnorniTHboi [0 [OCATHEHHsSI Hel
MOBHOMITTA 30INCHIOETBCS 3 ypaxyBaHHAM BWUMOr 3aKOHOAABCTBA LWIOAO 3AIMCHEHHS MpPaBOYMHIB  MarnoniTHiMM Ta
HEMNOBHOMITHIMK ocobamu.

1.1.31. He3Baxatoum Ha iHLWi yMOBM Lboro [JoroBopy, 3aKOHHWI NpeacTaBHUK ManofiTHbOI 0cobu, BigKpMBaO4YM Ha iM’' ManoniTHbOI
ocobn KapTkoBui paxyHOK MOroKyeTbCs Ta NiATBEPIKYE PO3YMiHHA Toro, wo Oyab-siki ¢hiHaHCOBI 3000B’si3aHHS, LU0
BMHMKAKOTb Ta/abo MOXYTb BUHUKHYTW y 3B’SI3KY 3 BIOKPUTTSAM Ta BUKOPUCTAHHAM KapTKOBOro paxyHKy Ta BUKOHAHHSM LbOro
[oroBopy, y TOMy u4ucni, ane He BUWKIIOYHO, 3000B’A3aHHA 3i chnnatu KOMicii Ta BuHaropog baHky, noraweHHs
HecaHkuioHoBaHoro oBepapad Ty y pasi MOro BUHMKHEHHS, MOKNafakTbCsl Ha 3aKOHHOIO NpeacTaBHMKa ManoniTHboi ocobu o
HabyTTs Heto HeobXiaHOro obcsry LMBINbLHOI A4i€e3A4aTHOCTI.

1.1.32. Mpwn JoCArHeHHi ManoniTHLOK 0cobol, Ha IM’A AKOi BIAKPUTO KapTKOBMI paxyHOK ii 3aKOHHMM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHS 3aKOHHOIO MPEeACTaBHUKA LLOAO PO3NopsiKeHHA KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM’A ManoniTHeoi ocobu
NPUNWHATBCA, @ onepauii — 3yNUHAITLCS 0 NPoBeAeHHsA npoueayp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM'a Akoi
Bigkputo KapTkoBun paxyHok. [Moganblue obcnyroByBaHHS KapTKOBOro paxyHKy 34IMCHIOETLCA Ha 3aranbHUX YMOBaXxX LbOro
HoroBsopy.

1.1.33. O6cnyroByBaHHA paxyHKIB MaroniTHiX i HEMOBHOMITHIX KnieHTiB 3aicHioeTbcs BaHkoM 3 ypaxyBaHHAM BUMOI 3aKOHOAaBCTBa
YKpaiHu LWoao 34ilNCHEHHS NpaBOYMHIB ManoniTHIMK i HeNoBHOMITHIMM ocobamu. KnieHT - HenoBHONITHA ocoba (Bikom Big 14 oo
18 poKiB) po3nopAmKAETLCA KOLITaMuU, yHeceHMMM Ha KapTKOBUi paxyHOK Byab-siKOr iHLLIOK 0COo6010, 3a 3rook opraHy oriku
Ta niknyBaHHs i 6aTbkiB (ycuHoBMTENIB) abo NiknyBanbHWUKIB, Ta CaMOCTINHO 3abe3neyye i Hece BiANOBiAaNbHICTb 3a HAsIBHICTb
Takux A03BONIB.

1.2.  OcobnuBocTi o6¢cnyroByBaHHA 3apnnatHux KapTkoBux paxyHkiB

1.2.1. 3apnnatHi KapTkoBi paxyHku BigkpmBaiTbcs KnieHTam B mexax 3apnnatHux npoekTiB. baHk Ha nigctasi nepenbaveHux
3aKOHOL4ABCTBOM [OKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisauii, 3assu OpraHizauii npo
BiAKPUTTS MOTOYHMX paxyHKiB Ha KOpUCTb i3nyHMX ocib, BigkpmBae KnieHtam KapTkoBi paxyHku, Bunyckae Ta Hagae KnieHtam
KapTku Ta MIH.

Insa BigkpuTTs 3apnnatHux KapTkoBux paxyHkiB, OpraHisauia nogae o baHky Takox naneposi NpMMipHWKK BigNoBigHMX 3asB
Ha NpueaHaHHs ao [lorosopy, nignucaHux npauiBHukamu/ctygeHtamu Opranisadii, Ta Konii JOKYMEHTIB, Ski AaloTb 3mMory baHky
ineHTnikyBatn ocib, Ha KOpUCTb SKMX BigKpuBaloTbCs KapTKoBi paxyHKM B MOPSAKY Ta HA yMOBaXx, BU3HAYeHUX JOroBOPOM 3
Opranizadieto.

BupatkoBi onepauii 3a Takumm paxyHKamu 34iNCHIOITbLCSA nicnsa 3BepHeHHs KnieHta go Badky (3okpema, Anst OTpMMaHHs
rpowen abo KapTtku), npea'siBNeHHs HAM OOKYMEHTIB, Ski AatoTb 3mory baHky ineHTudikysatn KnieHta. Y pasi BignoigHocTi
KoM [OOKYMEHTIB 1X opuriHanam Konii 3acBigvyloTbCA nNignucamu yYrnoBHOBaXKeHOro npauiBHuka baHky Ta npauiBHuka
OpraHisauii, Ha KOPUCTb AKOTrO BIAKPUTO PaxyHOK.

BusHayeHun nopsgok BigKpuTTS  3apnnatHuMX KapTKOBMX pPaxyHKIB 3aCTOCOBYETBCS, SKLIO iHLWWA nopsgok He Oyae
nepenbayeHo 3akOHO4ABCTBOM Ta/abo BHYTPILLHIMM MONOXeEHHAMN BaHky.

1.2.2. KnieHtn, akum BigkpuTo 3apnnaTHun KapTKOBMI paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHow OpraHisadieto
ob6cnyroBytoTbes 3a Tapudamu, Lo BU3Ha4eHi npu nignucaHHi Bankom 3 OpraHisauieto 4oroBopy B Mexax 06cnyroByBaHHS
3apnnaTHoro NpPoeKTY i 3 SKMMK, BNacHuk 3apnnatHoro KapTkoBoro paxyHky 03HaoMIHETLCS NPy akuenTi uboro Jorosopy.

1.2.3. KnieHT mae npaBo gopy4yatu OpraHisadii otpumyBatn y Banky noro Kaptky ta NIH go Hei, B pasi noro HagaHHs y BignoBigHOMY
KOHBepTi, B T.M. y pasi ii lNepesunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHA Ao [JoroBopy 3 MeTOK BigKpUTTS
BapnnaTtHoro KapTkoBOro paxyHky, NiATBEpOXKye HaAaHHs noBHOBaxkeHb OpraHisadii otpumysath y banky noro Kaptky Ta MIH
0o Hei, B T.4. y pasi ii MNepesunycky. lMpu HagaHHi KnieHTom Takux npae/ noBHoBaxeHb OpraHisauii, baHk He Hece
BignosiganbHOCTI nepen KnieHTOM y pasi HEOTpMMaHHSA, HECBOEYACHOTO OTPUMAHHS, MOLIKOMKEHHSA KoHBepTy 3 IMIH Ta/abo
KapTku, a Takox 3a Oyab-sKi CnMcaHHS rpowoBux kowTiB 3 3apnnaTtHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo MIH 6ynu
nepegani OpraHizauii.
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1.2.4. KnieHT, Ak BNacHWK paxyHky, Hagae baHky npaso Ha nepefady OpraHisauii Homepa KapTKoBOro paxyHky, Skuin BigKpuBaeTbCA
KnieHTy ana 3apaxyBaHHs 3apobiTHOI nnaTu, aBaHCIB Ha BIAPSAKEHHS Ta iHWMX BMNNaT 3rigHO 3akoHOoAaBCTBa YKpaiHu Ta
NPUVPIBHAHMX OO 3apnnaTy Bunnar.

1.2.5. Y BuMnagKy NOMMUIKOBOrO 3apaxyBaHHsl kowTiB OpraHizauieto, 3 sikoio BbaHk yknae [Joroeip B Mexax 0OCnyroByBaHHS
3apnnaTtHoro MpoekTy, Ha 3apnnatHui KapTkoBuii paxyHok KnieHTa, KnieHT norogXyeTbCsi Ha 3AiiCHeHHs [loroBipHOro
cnucaHHs KowTiB 3 3apnnatHoro KapTKoBOro paxyHKy Ha CyMu Takmx MOMUIIKOBO 3apaxOBaHMX KOLUTIB, Ta MOBEPHYTW iX Ha
paxyHok OpraHisaLii, 3 SKOro BOHM Haginwnu y pasi HagaHHa [o baHnky 3i ctopoHn Opranisauii HanexHWM YMHOM
0hOpPMNEHOrO NUCTa LLOAO NOBEPHEHHS KOLUTIB.

1.2.6. [Mpu obcnyrosysaHHi KnieHTa B Mexax 3apnnatHoro npoekty, baHk 3a iHiuiatmBoto KnieHTa, Lo BupaxkeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B 06paHHi HMM BigNoOBIAHOT Nocnyru nosa MakeTom nocnyr, moxe Hagasatu Takomy KnieHty OsepapadT
abo KpeauTHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHI, Ha yMOBaXx, BU3Ha4eHux UM [JoroBopom.

1.2.7. KnieHT 3000B’A3aHUI 3A4iICHATU NOBEPHEHHS BCiel cymun 3aboproeaHocTi nepen baHkom 3a Oepapadtom/KpeantHoto niHiero/
HecaHkuioHoBaHUM oBepapadToM Ta HapaxoBaHMM NpPoLEeHTaM/ KOMICIE y HAaCTYMHUX BUMagKax:

-y pasi posipBaHHs [loroBopy Ha ob6CnyroByBaHHS 3apnnaTHOro MpoekTy, yknageHoro Mix baHkom Ta OpraHisauieto, oo gatm
posipeaHHs [loroBopy Ha 06cnyroByBaHHS 3apnnaTHOro NpPoeKTy;

-y pasi npynnHeHHs TpyaoBux BigHocuH 3 OpraHisadieto;
Y 3B’a3ky 3 umm KnieHT gopydae baHKy cnpsiMoByBaTh BCi HAOXOOXKEHHS FPOLLOBMX KOLWTIB Ha KapTkoBun paxyHok KnieHta B
nepLuy Yepry Ha NMOBEPHEHHS Takoi 3a00proBaHoCTi.

1.2.8. YknageHHam [orosopy KnieHT norogxyetbcs, WO YyMOBU obcnyroByBaHHA 3apnnatHoro KapTKoBOro paxyHky 3MiHIOHOTbCS Ta
noganbLue o6cnyroByBaHHA KapTKOBOro paxyHKy 34iMCHIOETbCS 3a 3aranbHumMu ymoamu/ Tapudamu (He B Mexax 3apnnatHux
NpoeKTiB) B 06yMOBNeHOMyY AaHuM [JoroBopom MOPsSAKY Y pasi:
(a) posipBaHHs [oroBopy Ha o6cnyroByBaHHS 3apnnaTHOro NPOEKTY YknaaeHoro mik baHkom ta Opranisauieto;
(6) npunuHeHHsa Tpygosux BiogHocuH KnieHTta 3 OpraHisauieto;
() y BUNaaky BiacyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big OpraHisauii npotarom 90 (4eB’stHOCTO) KaneHAapHUX OHiB.
CTOpPOHU JOMOBWMKCH, LLO MOBiAOMEHHA BaHKy npo npunuHeHHs TpyaoBuMx BigHOCcKMH OpraHisauii 3 KnieHTom, 34iicHIoeTbea 3
norogxkeHHs KnieHTa i moxe BigbyBaTnca Sk B AaTy MOAAHHS 3as8BW NPO NPUNUHEHHS TPpyAoBWX BiAHOCUH abo aaTy Bupadi
BiANOBIAHOrO Hakasy, Tak U B AaTy NPUNMHEHHS TPYAOBUX BiQHOCHH.

1.2.9. KnieHT MOxe BiAMOBMTUCH Big 06CnyroByBaHHS Npu 3MiHi yMOB B Nopsiaky, nepegbayeHomy umvm JJoroBopom.

YacTtuHa 2.
MpaBuna kopucTyBaHHA, YMOBM BUNYCKY Ta 06cnyroByBaHHa KapTok

2.1. BaHk Bunyckae Knienty KapTky Ta 3gincHioe obcnyroByBaHHA KapTku BignoBigHo Ao ymoB Lboro [loroBopy, sk 3acib goctyny
0o KapTkoBoro paxyHky (OAepaHHS roTiBKOBUX KOLUTIB, 6€3roTiBKOBOro nepekasy KoLuTiB, 6€3roTiBkoBoi onnaTtun tosapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTtku BinbyBaeTbcs BUknoYHO nicna onnaTtu KnieHTom BuHaropoam 3a sugady Kaptku
3rigHo 3 [loroBopom, Tapudamu baHky. TUnom enekTpoHHOro NnaTikHOro 3acoby, wo suaaeTbesa KnieHty € KapTtka, SKLWo iHwe
He 3a3HayeHo y 3asiBi Ha NnpuegHaHHs 0o [JoroBopy abo B iHWNX ymoBax [JoroBopy.

2.2. BaHk Bupae Kaptky Ta MIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM'a fkoi emiToBaHo [ogaTkoBy KapTKy) CTaBUTb
BNacHWA nignuc Ha 3BOPOTHIN CTOPOHI KapTkn B MpUCYTHOCTI YMOBHOBaXeHOro npauiBHuWka baHKy, SKWo Taka 3oHa
npocTaBneHHs nignucy nepepbadeHa KapTtkolo, a Takox po3nucyeTbes 3a oTpumaHHa KapTtku Ta lNIH, B pasi oro HagaHHsa y
BignosigHomy koHBepTi. Bugaya Kaptkm T1a NIH moxe BigbysaTtuca B iHWOMYy nopsgky B pasi emicii KapTkm B mexax
BapnnaTHoro npoekTy, abo emicii BipTyanbHoi KapTkm B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto KapTku KnieHTy.
BigcyTHicTb mignucy Ha KapTtui abo HeignosigHicTb nignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepawito JOKYMeHTaXx,
Moxe OyTv niacTaBoto AN BiAMOBM Bid NpoBeAeHHs onepauii Ta/abo BunydyeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.

2.3. o opHoro KapTkoBoro paxyHky moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauit 3 BUKOpUCTaHHAM KapTtku y
[orosopi po3ymitoTbCsi onepadii 3 BUKOPUCTaHHAM Yycix KapTok, wo emitoBaHi baHkom go KapTkoBOro paxyHky.

2.4. Knient/ Oepxatenb KapTku 3060B’A3aHWUIN BXXUTU BCiX MOXITMBUX 3axodiB Ans 3anobiraHHsa BrpaTtu/ kpagikkm KapTtku, HagiiHo
36epiratn KapTky Ta/ abo nopTaTMBHUIA NpUCTPIi, TexHiYHWI 3acib, Ha sk BcTaHoBNeHo MobGinbHWI NnaTixxHWIA fogaTtok abo
micTuTbcsa BipTyanbHa Kaptka i He nepepaBaTtn KapTky/ moptaTvBHMI npucTpin/ TexHiYHWI 3acib y KOPUCTYBaHHSA TpeTiM
ocobam, He nosigomnatu peksisnTn KapTkm abo iHwy iHdopmauito, gka gae 3mory iHiuitoBatu natixHi onepadii, TpeTim
ocobam, B TOMYy 4uChi, ane He BUKIIOYHO, SKWO Ui 0COOWM npeacTaBnsoTbCA npauiBHMKamu BaHKy (OKpiM MOBiAOMMEHHS
Homepy KapTku npauiBHvkam BaHky y Bunagky camocTiiHoro 3BepHeHHs KnieHnta (JosipeHoi ocobu)/ [epxaTtens kapTku Oo
LIOK ab6o BigaineHHs baHky), npauiBHukamu nigpo3giny 6e3nekun baHky / HBY / npaBoOXOpOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM
Toro, wo baHk He 3gincHioe BuXigHUX A3BiHKIB KnieHTam 3 Homepy TenedoHy anst 38’asky 3 LLOK. Knient/ Oepxatene KapTku
3000B’A3aHMIN He noBigoMnATM TpeTiM ocobam [MIH, a Takox naponi Ta/ abo KofoBi cnoBa, ayTeHTUIKaLiNHI AaHi Towo, Ta
36epiraTy ix y TaemHumuj, o6 Hi 3a AKMX YMOB Taki BiJOMOCTI He cTanu Bigomi TpeTim ocobam, He 3anucyBaTtu IH Ha KapTtky
Ta/abo Ha iHWi npegmeTtun, fAki 30epiraloTbca pasom 3 KapTtkow, He 36epiratu [IH pasom i3 KapTkot, 3HuwiyBaTn BCi
noBigoMneHHs, ski mictaTte MNIH, ogpasy nicrns 03HaMOMIIEHHSsT 3 X 3MICTOM Ta HEramHo, y HalKopPOTLUMIA CTPOK NPOTArOM OHA 3
MOMEHTY HacTaHHs nogii, iHdopmyeaTtn baHk npo:

- BTpaty/kpagixkky KapTtku/ii peksiautiB abo iHWMX BMNagKax MOXIMBOrO HECaHKLiOHOBaHOro BukopuctaHHa KapTku Ta/abo it
PEKBI3NTIB;

- HecaHkuioHoBaHi Knientom/ [lepxxatenem KapTku Nnatikni onepadii;

- PO MOXNMBE OTPUMaHHsi TpeTiMu ocobamu peksiavTiB KapTku abo iHWOi iHdopmalii, ska gae 3mory iHiditoBaty MnatixHi
onepawii;

- npo A3BiHKM/SMS—-noBigoMneHHs Bif TpeTix OcCib Woao HamaraHHa oTpuMaTty iHbopMauito, sika Aae 3mory iHiditosaTtu MnatixHi
onepakdii, Ta BYMHUTU HeBigknagHi aii ana 3ynuHeHHs (bnokysaHHsA) gii KapTtkum i 6nokyBaHHa Cuctemun «lHTepHeT-6aHKiHM.
CTOpOHM noromxytoTbest, WO HepgoTpumanHsa KnieHtom/ [epxatenem KapTku nepembayeHux UMM nyHKTOM [loroBopy
3000B’A3aHb BBAXAETbCS iAMU (Y1 6e3qisanbHICTIO), WO Npu3BoaaTb OO0 HECaHKLiOHOBaHOro BukopucTaHHs Kaptku, MIH,
pekBisuTiB KapTkn abo iHWoi iHopmalii, sska aae 3mory iHiuitoBaTty MNnaTixHi onepauii i BignoBiganbHiCTb B TaKOMy BMNaaKy
Hece KnieHT.

2.5. KapTtkn HapatoTeca KnieHTy Ta/abo noro [oBipeHii ocobi (kpim BipTyanbHux KapTok) y TUMYacoBe KOPWUCTYBaHHsSI Ha ymMoBax
Dorosopy. MNpaBo BnacHocTti Ha KapTky 3anuwaeTtbca y BaHka. KapTku, wo BMbynu 3 posnopsigxeHHs KnieHta (BHacnigok
Btpatn/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtoM abo nnaTikHUM TepMiHanom/ NpPUCTPOEM TOLLO), HE3ANEXHO Big
npu4mHNn BUBYTTS KapTtku 3 po3nopsmkeHHs KnieHTa nignaraioTb yTunisauii BignoBigHO 40 BHYTPIWHiIX npoueayp baHky npu ix
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HaaXxoOKeHHi (NnoBepHeHHi) Ao baHky.

TepmiH Aii KapTku BkasaHo Ha nuubOBI cTopoHi y chopmati MM/PP (MM - agi umdpu nopsgkosoro Homepy micaus, PP - aBi
OCTaHHi uncpu poky). TepmiH aii KapTkn nounHae nepebir 3 aHs ewmicii (Bunycky/ MNepeBunycky) KapTku i npunuHaeTbcs B
OCTaHHIN OeHb MicsAus, 3a3Ha4YeHoro Ha nuuboBIA cTOpoHi KapTku. MpunuHenHs aii KapTkn Takox BigOyBaeTbcs npu i
aHyroBaHHI (3aKpuTTi), B TOMY YMCNi Yy pasi CniMBy CTPOKY, BiABeAeHOro Ha aktueauito KapTku, wo obnikoByeTbes 3 gatu i
3aMOBIEHHS 3 gocTaBko KnieHTy, Ta y BUNagKy BUHUKHEHHS iHWMX 06cTaBuH, nepenbayveHux [joroBopom Ta/abo npaBunamu
MIC. 3abopoHsaeTbes BukopuctaHHa KapTku Ta ii pekBisuTiB nicna MpUNUHEHHs CTpoky ii Aii. BaHk nosigomnse Knienta/
HepxaTtena KapTkvu npo 3akiH4eHHs TepMiHy Aii noro KapTkv He nisHiwe Hix 3a 10 (gecsaTtb) KaneHaapHWX OHIB A0 3aKiHYEeHHSA
CTPOKY ii Aii Byab-akuMm i3 gocTynHMX ansa baHky 3acobis komyHikauii (Hanpvknag, y MobinbHomy 3actocyHky MYMB a6o 6yab-
AKUMU iHLWIMMK KaHanamu KOMyHikauii, noromxeHumu 3 KnieHToMm 3okpema umm [dorosBopoMm), 3 iHcpopmyBaHHAM KnieHTa/
Hepxatena KapTku npo Te, WO BiH Mae npaBo 3akpuTn KapTKOBUIW paxyHOK Y BUMNAAKy BiACYTHOCTI iHLWIMX Aitounx KapTok Ao
yporo KapTkoBoro paxyHky abo npogoBxyBaTuM KopucTyBaTuca nocrnyramu baHky 3 BukopuctanHHa KapTtkm, B pasi ii
MepeBunycky, 3i cnnaTot BUHaropoau BianosigHo Ao [orosopy, Aitounx Tapudis.

BnacHuk paxyHKy MoXe iHililoBaTV eMmicito AoAaTKOBUX KapTOK ANs 34iMCHEeHHs onepauin 3a KapTKoBMM paxyHKOM SIK Ha CBO€E
iM'a, Tak i Ha im'a [JosipeHoi ocobu (kpim BipTyanbHoi KapTku), wnaxom odopmneHHs B obcnyrosytovomy BiggineHHi baHky
3asBK, 3a BCTaHoBrneHow baHkom dopmoto, abo vepes [ucTaHuinHi kaHanm obcnyroByBaHHs. Y BUNagKy HagaHHS BMaCHUKOM
paxyHKy Oopy4veHHsi [loBipeHin ocobi Ha nigcTaBi OOBipeHOCTI, 3acBigyYeHOI B YCTAHOBMEHOMY 3aKOHOAABCTBOM MOPSAKY,
posnopsaaxXaT1cs paxyHKoOM 3 NpaBoM OTPUMaHHSA AOAATKOBOI KapTKW, HAsSBHICTb TaKoi JOBIPEHOCTI NpupiBHIOETLCH CTOpOHamMu
[0 iHiLitoBaHHS BNAacHUKOM paxyHKy BUMYCKYy 0OAATKOBOI KapTku Ha im’'s [osipeHoi ocobu. MNMpu uboMy, CTOPOHU pPO3yMitoThb, LLO
HanexHVM NiATBEPIKEHHAM Ha[aHHA BNacHUKOM paxyHKy [oBipeHii ocobi npaBa 3piicHeHHS onepauin 3a KapTtkoBum
paxyHKOM i3 BMKOPUCTaHHAM [0AATKOBOI KapTKM Ta Ha OTPMMaHHA [0AaTKOBOI KapTKM € SK BiAnoBigHa 3asiBa BriacHuKa
paxyHKy, 3a BcTaHoBneHot baHkom copmolo, Tak i JOBIpeHiCTb, BuAaHa BrAacHWKOM paxyHKy Ha im's [JoBipeHoi ocobu 3
npaBoM po3nopsaXeHHs KapTkoBMM paxyHKOM i oTpumaHHs KapTkv (4oaaTkoBOi KapTku), 3acBifyeHa B YCTAHOBMEHOMY
3aKOHOAABCTBOM Mopsaky, 6e3 HeobxigHOCTI HadaHHs BracHWMKOM paxyHky/[JoBipeHow 0cobol AoAaTKkoBUX NiOTBEPAXEHb
npaea [loBipeHoi ocobu Ha OoTpuUMaHHSA OOAaTKOBOI KapTku. lHiuitoBaHHAM Bunycky KapTtkv Ha iM’a [loBipeHoi ocobu, KnieHTt
Haginse il NOBHOBaXeHHsIMM (Hagae npaBo Taki ocobi) 3aincHioBaTK onepadii 3a KapTkoBuM paxyHKOM (po3nopsgkartucs
KoLUTamM) i3 BUKOPUCTaHHSIM BUNyLLEHOI/ nepeBunyLLeHoi Ha ii im's KapTku i iHiuitoBaTu MNepeBunyck Kaptu Ha cBoe iM’sa (im’sa
HoBipeHoi ocobw), sakwo KnieHTom He Gyae iHiuiioBaHe 3BepHeHHA A0 6aHKy Npo 3ynuHeHHs (GNOKyBaHHSA) Aii KapTku Ha iM’s
HosipeHoi ocobu. Emicisa (Bunyck) nopaTkoBoi kapTku Ao KapTkoBoro paxyHky KrieHTa 34iCHIOETLCSA BUKITHOYHO 3a BifNoOBigHUM
piweHHaAM baHky. Bupgava popaTkoBMX KapToOK BigOyBaeTbCA BUMKIOYMHO Micnd onnatu BuHaropoau baHky, skwo Taka
nepenbadeHa forosopom, Tapudamu. BignosiganbHicte nepen baHkom 3a BUKOPUCTaHHS AOAATKOBUX KApTOK, Y BiAMOBIAHOCTI
[0 BCTAHOBMEHMX YMOB Ta BMMOI 3aKOHOAABCTBA, HECE BMACHWMK paxyHKy. BrmacHuK paxyHKy Takox npunmae Ha cebe BCi
PY3UKK, LLO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI 4OAATKOBUX KapTok [loBipeHnMu ocobamu.

BaHk mae npaBo nepegatn Kaptky (kpim BipTyanbHOi KapTku), emitoBaHy Ha iMm'a KnieHTa, npepctaBHuky KnieHta 3a
[OOBIPEHICTIO, L0 NocBigyYeHa B YCTAHOBNEHOMY 3aKOHOAABCTBOM Mopsiaky. Y TakoMy pasi baHk He Hece BignoBiganbHOCTI 3a
npoBefeHHs onepadin 3 BUKOpUCTaHHAM Takol KapTku, BuaaHoi npecTaBHUKY 3a OOBIPEHICTIO.

BnacHuk paxyHKy MoOXe iHiLitoBaTM €eMicito [oAaTKoBOi kapTku (KpiM BipTyanbHoi KapTku) cBoii manonithin T1a/ abo
HEMOBHOMITHIA OUTUHI, YCUHOBMEHIW AMTWHI abo nigoniyHomy. lMpu ubOMy Bci onepalii, 3AilicHeHi manoniTHeolo Ta/ abo
HENoOBHOMITHLOI 0COOOI0 3a JOMOMOrOH 4OAATKOBOI KapTKM BBaXKarTbCH 34IMCHEHMMU 3a 3rofl0H BracHMKa paxyHKy (6aTbkis,
ycuHoBnoBada abo niknysBanbHMKa) Ta i3 goaepxaHHam sumor cT. 31, 32 LiusinbHoro kogekcy Ykpaiu.

BukopucTtaHHa KapTku 3a goBipeHicTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BUKOpUCTOBYBaTH nuwie KapTKky emiToBaHy Ha
il im’a. BnacHuk paxyHky Moxe BMKOpucTtoByBaTh KapTKy, emiToBaHy Ha Oro iM's.

Ina Mepesunycky KapTkv 0o 3akiHYeHHs i TepMiHy Aii, B TOMy 4mcni npy nowkogkeHHi KapTku, KnieHT moxe iHililoBaTu emicito
Kaptkn Ha ymoBax, wo nepenbaveHi [doroBopom, nogasliv Ao BiagineHHs Bbadky, B sikomy obcnyroByeTbca KapTkoBui
paxyHoK, MUCbMOBY 3asBy abo 3BepHyBwUCb A0 baHky uYepe3 [OucTaHuiiHi kaHanu obcnyroByBaHHs. baHk 3aiicHioe
Mepesunyck KapTku nicna cnnatu KnieHTom BuHaropoawm 3rigHo 3 [loroBopoM, Tapudamu.

MepeBunyck KapTtok (3a BuHATKOM [MepeBunycky KapTku y 3B'A3ky 3 il NMOLUKOOKEHHSIM, 3a yMOBW ii NMOBEPHEHHS B BaHk)
30JNCHI0ETLCH NuLe 3a pileHHAM BbaHky 3a ymoBu goTpumanHsa KnieHTom ymoB uboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTtkoBomy paxyHky Anst onnatu nocnyr baHky 3rigHo 3 [loroBopom, Tapudamu. BaHk mae npaBo Ha CBill pO3Cya 34iNCHUTH
Mepesunyck KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy i Aii, B TOMy YMCHi HE OYiKylouM TEPMIiHY 3aKiHYeHHs i gji, i npy ubomy,
KnieHT He 3BiNbHAETBLCA BiA onNnaTn BUHaropoam 3a Hagadi nocnyru 3rigHo 3 [lorosopom, Tapudamu. Y Bunagky He 34iNCHEHHS
BaHkom lNepeBunycky KapTku y 3B'A3Ky 3 3akiH4eHHsAM TepMiHy ii Aii, KnieHT moxe iHiuitoBaTn emicito KapTku 3rigHo ymoB,
nepenbadennx n. 2.7. Poaginy Il uboro [Jorosopy.

BaHk mae npaBo BigmoBWTW Yy Buaadi, MNepesunycky KapTku 6e3 nosicHeHHs npuyvH. BaHk Mae npaBo BigMOBUTM y BuAaui,
Mepesunycky KapTku y BignoBigHocTi o 3akoHoaaBcTBa YkpaiHm Ta npasun MIC, a Takox y pasi HagaHHs HeOCTOBIPHUX
BiJOMOCTEW, HECTINKOro (piHaHCOBOro ctaHy abo HasIBHOCTI iHWKNX OBCTaBUH, SKi MOXYTb BMIIMHYTW Ha MMAATOCMNPOMOXHICTb
KnieHTa.

BaHk He Hece BiQNOBIAANbHICTL 3@ HEBYACHE OTPMMaHHsA Ta/abo akTuBauio nepesunyweHoi Kaptkmn y baHky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy yucni nepesunyLleHi, 36epiratotecs y baHky He Ginblue 3 (Tpbox) MicAUiB, NiCNA YOro MOXyTb GyTn
3HULLEHI, aHyNboBaHi Ta/abo ix aito 3ynuHeHo (6rnokoBaHo), 6e3 noBepHeHHs KnieHTy BMHaropoau 3a ii emicito (Mepesumnyck).
Mpu nepesunycky KapTku i3 3amoBneHHaM ii goctaBku KnieHTy, aktuBauis KapTtku Ta otpumanHs MIH-kogy Ao Hei Moxe GyTu
3pincHeHa KnieHTom Yyepes MobGinbHMI 3acTtocyHok MYMB.

KapTkn muTtTeBOro BMnycky Ta BipTyanbHi KapTku [NepeBunycky He nignaratTb.

BaHk mMae npaBo Bunyuntn abo 3ynunutn (6nokyeBaTn) Aito KapTkm, a Takox OOMEXWUTU BMKOPUCTaAHHSI 3apeecTPOBaHUX B
Mo6inbHoMy nnatixxHOMy gopaTky KapTok, nmpu HasBHOCTI oBCTaBuWH, siki CBigyaTb MPO HecaHKUioOHOBaHe/ HenpaBoOMipHe
BuKopucTtaHHs KapTkm abo ii pekBiauTiB abo npu BuHMKHEHHI y BaHky nigo3pu WoAo iMOBIpHOI 3arpo3n HE3aKOHHOro
BMKopucTaHHs KapTku abo ii peksianTiB.

BaHk mae npaBo aHyntoBaTtu KapTtky Ta/abo 3ynuHuTtu (6nokysatu) gito KapTku 3a 3asBoto Knienta/ JepxaTtens KapTku, B TOMy
yncni y pasi BTpaTtw/ kpagikku KapTku, a Takox B iHWWMX Bunagkax, nepegbadyeHux sakoHogascTBOM, npasunamu MIIC,
[orosopom.

Knient/ Oepxatens KapTkn mae npaBo aHynoBaTtu (3akputn) Kaptky y MobinsHomy 3actocyHky MYMB (3a HasiBHOCTi TEXHIYHOT
MOXIMBOCTi), @ TakoX Mae npaeo iHiujtoBatM 3ynuHeHHs (6nokyBaHHs1) Aii KapTok, emitoBaHux 0o KapTkoBOro paxyHky
LLMISIXOM 3BEPHEHHS A0 BigaineHHs baHky ocobucto abo cnocobamu, BkasaHumu y n. 2.19 Posginy Il Jorosopy.
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2.19. Y sunagky Brpatu/kpapixkm KapTtku/ii pekBisuTie abo iHWMX BUNagkax MOXIMBOro HeCaHKLiOHOBaHOro BukopucTaHHs KapTtku
Ta/abo ii pekBiauTiB (B TOMy umcni b6yab-akoi iHdopmauii woao Kaptkm abo noptatmeHoro npuctpoto/ TexHiuHoro 3acoby i3
BCTaHOBNEHUM MoGinbHMM nnaThkHUM 4oOaTKOM B SKOMY 3apeecTtpoBaHo KapTky), npoBedeHHst HecaHKuioHoBaHnx KnieHtom/
Oepxatenem KapTku onepauii 3a KapTtkoBum paxyHkom, KnieHt/ Oepxatenb KapTkm 3000B's3aHuii HeramHo, a came B
HaMKOPOTLUMA CTPOK MPOTAroM [AHsS, B SKUIA 3pificHoBanucs (BigbOyeBanucs) BignosigHi Aii (noaii), 3mincHUTM 3ynuHEHHs
(6nokyBaHHs) Aii KapTku wnaxom:

a) 3BepHeHHsa po LleHTpy obcnyroByBaHHs KnieHTiB (mpautoe uinogoboso, Homepw TenedoHiB BKasaHi B TepMmiHi «LleHTp
o6cnyrosyBaHHA KnieHTiB» Ta Ha CanTi baHky), abo

6) HagcunaHHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a ymoBmM KopucTyBaHHSA KnieHTom nocnyroto « SMS-6aHkiHm»)
Ha HoMep 4682 3i 3micTOM:

- BLOCK a6o BJIOK - gnsa 6nokyBaHHsi BCix KapTok;

- BLOCK a6o BJ1OK i3 3a3Ha4eHHsIM OCTaHHiX YOTUpbOX Lndp Homepy KapTku - ans 6nokyeaHHa nesHoi KapTku, abo

B) obpaHHsA B MoGinbHOMY 3acTocyHky [MYMB onuii «3abnokyBaTu kKapTKy» (3a HasiBHOCTi TEXHIYHOT MOXITUBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [naTtixHi onepadii, iHiuiioBaHi 3a pgonomorot KapTkum abo 34iMCHEHHI 3a JOMOMOrot
Mob6inbHoro nnatixHoro goaaTky, A0 3ynuHeHHs (6rnokysBaHHS) aii KapTkn abo oBMexeHHs1 BUKOPUCTaHHS 3apeecTpoBaHuX B
Mo6inbHoMy nnatixxHoMy aopatky KapTok, a Takox y pasi po3bnokyBaHHs fii Kaptkn KnieHtom. CTOpoHM norogvnuce, Lo B
pasi nigknoveHHa KnieHta po nocnyrm  «SMS-6aHKiHr», HecaHKUiOHOBaHe BWKOpUCTaHHSA KapTkv, npoBedeHHs
HecaHkuioHoBaHux KnieHtom/ [epxateneMm KapTku onepauii 3a KapTKOBUM paxyHKOM BBaXaeTbCs BUSBIEHUM KnieHTom
Bigpa3sy nicns HanpaBneHHst bBaHkom SMS npo 3aiicHeHHs Takoi onepaduii Ha Homep MobGinbHoro TenedoHy Knienta.

2.20. 3ynuHeHHs (6rokyBaHHS) fii KapTkm abo obmeXeHHs BMKOpPUCTaHHA 3apeecTpoBaHux B MobinbHOMY nnaTikHOMY AopaTtky
Kaptok moxe BigbyBaTucs 3a ycHum 3BepHeHHAM Knienta/ Oepxartenss Kaptkm go LIOK 3a ymoBM npoBefeHHst ycrilHO1
aBTeHTUdikauii Knienta/ Jepxatensa Kaptku. Axkwo Knient/ Jepxatene KapTkvu He moxe npontu aBTeHTUdIKaUito (3 Byab-aKknx
npu4uH), BaHk He 3aiicHioe 3ynuHeHHs (6rokyBaHHS) Aii KapTku Ta Moxe 3anponoHyBaTu 34iIMCHUTM iHWi cnocobu 3ynuHeHHS
(6nokyBaHHs) aii KapTku, BkasaHi B n. 2.19 Poasginy |l Oorosopy, abo 3BepHyTMCA 00 BiagineHHs Banky ansa 3ynuHeHHs
(6nokyBaHHs) iT gii Ta nogaHHs KnieHToOM 3asiBM NpO OCKapXXeHHS HeCaHKLiOHOBaHOI TpaH3akLii.

2.21. ®akT oTpumaHHsa baHkom 3asBu Big KnieHTa Ha ockapeHHS TpaH3akLuii He no3basnse Noro npasa 3BepPHYTUCS i3 BiANOBIAHO
3a51BOK0 4O NPaBOOXOPOHHMX OpraHiB.

2.22. baHk mae npaso BigHoBuUTK gjto KapTku (aktuByBatu KapTky), gito skoi 6yno 3ynuHeHo (brnokosaHo) 3 iHiuiaTven baHky, abo
NMOHOBUTW MOXIUBICTb BUKOPUCTAHHS 3apeecTpoBaHux B MobinbHoMy nnatixxHoMy aofaaTky KapTok y pasi ycyHeHHs obcTaBuH,
Lo cTanu nigctaBoto Anst Takoro 3ynuHeHHs (bnokyBaHHSA) abo obmexeHHs. BigHoBneHHs aii KapTku (aktuByBaHHSA KapTku),
Akwo 3ynuHeHHs (bnokyBaHHA) fii KapTtku iHidiioBaHo KnieHTom/ Oepxatenem KapTku, 34iACHIOETLCA BUKIHOYHO Ha MiAcTaBi
nucbmoBoi 3asBu Knienta/ Oepxatens KapTku, kpim Bunagkis 3ynuHeHHs (6nokyBaHHs) aii KapTku yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta IHWMX BUNAAKiB, BU3HAYEHUX Yy BHYTPILLHIX AOKyMeHTax baHky.

2.23. ButpaTtu, nos'asaHi i3 3aivicHeHHAM 3ynuHeHHs (bnokyBaHHs) aii KapTkm a Takox no BigHoBneHHio dii KapTku (akTvByBaHHIO
KapTkun) Hece KnieHT.

2.24. Yxknapawouu [orosip, KnieHT 6e33acTtepexHo nigTBEpAXye CBOK 3rofy 3i BCiMa ymoBamMu 3ynUHEHHs (6nokyBaHHs) Aii KapTku
BCTaHOBMNEHMMU YMoBamu [1oroBopy, BU3HaE ix sk 3A4iNCHEHI 3 NOro 3rogu.

2.25. [Ona 3abe3neveHHa nig 4ac kopuctyBaHHs KapTkoto 6e3neku, HeobxigHO p[oTpumyBaTucs ymMoB [loroBopy a TakoXx
pekomMeHOoBaHMX 3axofiB 6e3neku, K BUKNAAEHWX Y MOMOXEHHSX akTiB LMBINbHOrO 3akoHOO4ABCTBA, HOPMAaTMBHO-MPaBOBMKX
aktiB HBY, Tak i po3miweHux Ha Canti baHky, Ha 6aHkoMaTi (Ha MOHiTOpi 6aHKoMaTy) ToLO.

B tomy uucni KnieHt/ Oepxatens KapTku 30608’A3aHu:

- MepekoHaTUCb y TOMy, WO Ha 6aHkomati abo iHWOoMy MpWUCTPOI ANs BuAAYi rOTIBKW, NPUIAMAHHA KapTKW, B TOMY 4ucni Ha
KnasiaTypi, BiACYTHi Oyab-aKi 3aMBi NpWCTPOI, BiACYTHI Bideokamepu TOWO. Y BWNagKy BUHUKHEHHHA TEXHiYHMX 300iB  npwu
KopucTyBaHHi 6aHkOMaTOM (He BMAa4va 3aMOBIIEHOI CyMu FOTiBKM / He noBepHeHHs KapTtku Towo), KnieHt/ Jepxatens Kaptku
3000B’AA3aHMIN He Bigxoaauu Big GaHkomaTy 3atenedoHyBaTu Ao LleHTpy oGcnyroByBaHHS KIiEHTIB | BUKOHYBaTW BKa3iBKM
onepatopa LJOK;

- 30iMcHIOBaTM nnaTtexi B Mepexi |HTepHeT 3 BUKOPUCTAHHAM PeKBi3WTIB KapTku BMKMAOYHO 3a AOMOMOrO MOPTATUBHMX
npucTpoiB abo TexHiyHMX 3acobiB, Ha SKMX BCTAHOBMEHE TiLeH3iiHe nporpamHe 3abesneyeHHsi, B TOMy 4Mchi onepadiiHa
cucTemMa, aHTUBIPYCHe nporpamHe 3abesneveHHs Ta MixxmepexkeBun ekpaH (Brandmauer, Firewall), cnigkyBatu 3a cBoe4acHUM
OHOBINEHHSAM MporpamMHoOro 3abesneyeHHsi, aHTMBIPYCHMX 06a3 Ta NPOBOAWMTU MepioaMyHE CKaHyBaHHS BMACHOIO TEXHIYHOro
3aco0y, KN BUKOPUCTOBYETLCSA AN 30iMCHEHHS [NnaTikHMX onepauii, Ha HasiBHICTb LUKIAIMBOrO NpOrpamMmHoro 3abes3neyveHHst.
Mpu usomy, Knient/ JepxaTtenb KapTkv npuiMae Ha cebe pyanku, O MOXYTb BUHUKHYTW Y 3B’3KY 3 3apaKeHHSM TEXHIYHOro
3aco0y Bipycamu Ta iHLUMM LIKIANMBMM NporpamMHUM 3abe3neveHHsM, BHacigoK SKUX TPETi 0COOU MOXYTb OTpUMATU PEKBI3NTU
KapTku Ta 34iMCHUTM HECaHKLOHOBaHI TpaH3aKLil;

- He BWKOPUCTOBYBaTW ANSl 34JIMCHEHHsI NnaTexiB B Mepexi |[HTepHeT 3 BMKOPUCTaHHSIM pekBi3uTiB KapTku: TexHiyHi 3acobu
ny6niyHoro kopucTyBaHHs (iHTepHeT-kade ToLLo); NybnivHi Mepexi 6e3apoToBoro goctyny Ao IHTepHeT 3a TexHornorieto Wi-Fi
(y kadbe, napkax, rotensx, TOproBux LieHTpax ToLo);

- He BMKOpPMCTOBYBaTW pekBi3nTu KapTkn Ana 34iMCHEHHS nnaTtexiB B Mepexi IHTepHeT Ha CyMHIBHMX/LLaxpanCbkux cauTax,
30Kpema, ane He BMKIIOYHO, Ha LUaxpanWCbKUX canTax, nepenik SKMX PO3MIEHU Ha canTi YKpaiHCbKOi MiKGaHKIBCbKOT
Acouiauiji uneHis nnatixHux cuctem: http://ema.com.ua/;

- He BiOKpMBATM €NeKTPOHi NOBIAOMMEHHS BiA4 HEBiQOMUX BiANPaBHMKIB, MiZO3Pini eneKTPOHi MOBiAOMIMEHHS, B T.M. dannu/
NOCUNaHHA Ha CanTu y Mepexi IHTepHeT, AKi MICTATbCA B TaKMX NOBIOOMIEHHSX;

-y Bunagky Brtpatu/kpagixkn KapTku/ii pekBiautiB abo iHWINX BUMNALKIB MOXMIMBOIO HECAHKLIOHOBAHOro BMKOPUCTaHHst KapTku
Ta/abo i pekBi3uTiB (B TOMy uucni Oyab-sikoi iHpopmauii wono KapTku), npoBedeHHs HecaHKuioHoBaHWx KnieHTom/
Depxatenem KapTku onepauinn 3a KapTKkoBUM paxyHKOM 3AicHUTKM 3ynuHeHHs (6rnokyBaHHs) aii KapTku B nopsigky i CTpok,
BCTaHoBneHi n. 2.19 Posainy |l Jorosopy.

CTopoHu norofaxytoTbcs, Wo HepoTpumanHa KnieHtom/ [Oepxatenem KapTku nepepbayveHumx UMM nyHKTOM [loroBopy
3000B’513aHb BBaXXAETbCA AiIMM UM 0e3[isinbHICTIO, HAacnigKoOM SIKMX MoOXe OyTW HeCaHKUioOHOBaHe BUKOpUCTaHHS KapTtku, i
pekBi3uTiB abo iHWOI iHopmalii, sika gae 3mory iHiujtoBaTtu MNMnaTixxHi onepadii.

2.26. OcobnuBocTi BUKOpUcTaHHA Mob6inbHMUX NnaTiXkHMX AoaAaTKiB.

2.26.1. insa 3pgiicHeHHs1 onepauin 3a KapTkoBUM paxyHKOM 3 BMKOPUCTaHHSAM TexHonorii 6e34poTOBOro BUCOKOYACTOTHOIO 3B'sI3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT moxe 3acTtocoByBaTUCb MOGINbHMI NnaTikHUA goaatok, Ans Yoro KnieHT/
HepxaTtenb KapTku noBUHEH 34iicHATU peecTpalito KapTku WNsXom BHeECeHHs1 pekBianTiB KapTkn 4o MobinbHoro nnatikHoro
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AofaTKy Bi4nNoOBIiAHO [0 MpaBwun BMKOPUCTaHHSA BignosigHoro Mo6inbHoro nnaTtikHoro gogaTtky. [Micns 3giicHeHHs BaHkom
yCnilUHOT MepeBipkN pekBiauTiB 3apeecTpoBaHoi B MobinbHomy nnatikHomy gogaTky KapTkvu Ta nmigTBepmkeHHs peectpauii
KapTkn B MobinbHOMy nnaTtikHOMy foaaTKy hOpMY€eTbCst EMEKTPOHHE NPeACcTaBneHHs A0AaTKOBUX PekBi3vTiB KapTku (Hagani
— « TokeHi3oeaHa Kapmka» abo « ToKeH») Ta OpPiEHTOBHe BidyarnbHe BigobpaxeHHs KapTku.

2.26.2. TokeHi3oBaHa KapTka MOXe BUKOPUCTOBYBATUCH 3 METOIO:

- 3[iCHEHHs onnaTtu ToBapiB, pobiT abo nocnyr ToproBusi B Mepexi IHTepHeT abo 4epe3 nnaTikHi NPUCTPOI, OCHALLEHi
TexHonorieto NFC 3 BukopuctaHHaM MobinbHOro nnatixHoro AoAaTky, 3 ypaxyBaHHAM TOro, Lo onepauii 34iNCHI0ITLCS
BiANOBIAHO A0 HanawTyBaHb MNOPTAaTUBHOrO npucTpoto abo TexHiyHoro 3acoby KnieHta/ OepxaTens KapTku, LWNsSxom
nepesipky BIAOUTKY nanbLs, BBEAEHHS napornto (rpadiyHoro abo 4YncnoBoro) Ta iHWUM LWAsSXoM, nepeabdadeHum BignoBigHUM
nopTaTMBHUM NPUCTPOEM abo TexHiYHMM 3acobowm;

- nepernagy iHdopmauii npo nonepeaHi onepadii, 3givicHeHi 3 BukopuctaHHAM MobGineHoro nnartikHoro gogaTky (gaTa, cyma
onepadii, HanveHyBaHHA ToproBus), a TakoX iHdopMauii woao cratycy TOKeHi30BaHOI KapTku, SKWO ue nependayvyeHo
TEeXHIYHUMN MoXnuBocTsiMM MobinbHoro nnartikHoro goaatky, 3 iHdopmyBaHHaM KnienTta/ [Jepxatens KapTku npo 3giicHeHi
onepadii 3 BukopuctaHHAM MoGinbHoro nnaTikHOro 4oaaTKy BignoBigHO 40 YMOB Lboro [loroeopy.

2.26.3. ina 3piicHeHHA onnatu TosapiB, pobiT abo nocnyr 3a AonoMorow TOKEeHi30BaHOI KapTW, 3 BUKOPUCTAHHAM MNaTiXHUX
npucTpoie, ocHaweHnx TexHonorieto NFC, KnieHt/ Jepxateno KapTkv, BuOpaBm BianoBigHy ToOKeHi3oBaHy KkapTKy B
Mo6inbHoMy nnaTixxHoMy AoAaTKy NOBUHEH PO3MICTUTU NOPTaATUBHUI NPUCTPIV Nopsas 3 6€3KOHTAKTHUM NNAaTiXHUM MPUCTPOEM
Toprosus Npy LbOMY 3AIMCHATU NITBEPKEHHSA onnatu y crnocib, nepegdadvyeHnin TEXHIYHUMU MOXITMBOCTAMU NOPTaTUBHOIO
npuctpoto. [1nsa 3aincHeHHA onnaTtu ToBapie, po6iT abo nocnyr 3a gonomorot TokeHi3oBaHOI kapTu B Mepexi IHTepHeT, KnieHT/
Oepxatenb KapTkm mMae obpatu BignosigHui croci6 onnatu Ha BebG-cawTi ToproBus, TOKeHi3oBaHy kapTKy Ta crigyBaTtu
iHCTPYKUiSIM Ha ekpaHi MoOpTaTUBHOIO MNPUCTPO0 abo TexHiYHoro 3acoby Ans 34iNCHeHHs onnaTu.

2.26.4. Knient/ Oepxatenb KapTtku, yknagatoum uew [orosip niaTBepa)Kye CBOE pPO3yMiHHS TOro, WO MPOBEOEHHSA onepain 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHsAM MoGinbHOro nnartikHoro pgogaTky pJonyckaetbca bBbaHkom nuwe 3a ymoBsu
BMKOPUCTaHHS MiLEeH3iNHMX nporpamMHux 3acobiB Ta MobinbHMX nnaTikHWUX AoAdaTkis, a Takox Tuny KapTok npsamMo BU3HaYeHNX
BaHkom Ha Canti BaHky, Ta onepalii, 34iNCHEHi 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKuM LUMSAXOM NepeBipKX BigbuTKy nanbus,
BBeEHHsI naponto (rpaciyHoro abo YMCNoBoro) Ta iHWKMM LWNSXoM, nepeadavyeHm BiANOBIAHUM NOPTaTUBHUM NPUCTPOEM abo
TexHiyHMM 3acoboM, i B TakoMy BUMagKy BCi onepauii, 34ilCHEHI TakuMm YMHOM, BBaXalTbCs NpoBefeHMMU Ge3nocepeHbo
KnieHToM Ta He MOXyTb BYTU OCcKapXeHi sik HecaHkuioHoBaHi KnieHTom. MNepenik Mob6inbHux nnaTtikHUX goaatkis, BU3HAYEHMX
BaHkoM Ans MOXNMBOCTI BUKOPUCTaHHSI TOKEHI30BaHOI KapTKW, € BUMEPNHUM Ta 3a3HadeHu Ha CanTi BaHky 3a nocunaHHAM:
https://retail.pumb.ua/service.

2.26.5. baHk He Hece BiAMOBIQANbLHOCTI 3a NnaTbkHi onepadii, 3aincHeHi B MoGinbHMX NnaTikHUX godaTkax, Lo He NPOMOHYHTLCA
BaHkom, 3a KOpeKkTHICTb pobOoTU MopTaTMBHOrO MPUCTPOID Ta TexHiyHoro 3acoby KnieHta/ Oepxatena Kaptku, Mob6inbHoro
nnaTixxHoro gogatky Ta 6yab-Akux nocnyr (CepsiciB), AKi NPONOHYOTLCA TpeTiMn ocobammn (onepaTopamu MOBiNbHOro 3B’A3KY,
pospobHukamu nporpamHux 3acobiB Towo) nig Yac kopucTyBaHHa MobinbHMM nnaTtikHum gopgaTkom Ta /abo mopTaTMBHUM
npucTpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopuctaHHs TokeHi3oBaHOI KapTku nepeabayae enekTpoHHY nepegaqy
ocobucToi iHdopmaLii 3a gonomoro 6e3ApoTOBOI TEXHOMOTIT TPETLOI CTOPOHMU, L0 HE MOXe KOHTpontoBaTucs baHkom, Tomy
BaHk He rapaHTye koHQigeHLUiHIiCTb i 6e3neky Takoi nepepadvi gaHux. KoHdigeHuinHictb Ta Ge3neka nepegadi AaHux
3abe3neyvyeTbCcsA BIOMNOBIQHO OO YMOB BUMKOpPUCTaHHA BignosigHoro MobinbHoro nnatikHoro gopatky. [Mpu HeobxigHOCTI
nepefadi AaHux, BusHaveHux y n. 8.8.1. Posaginy | [Joroeopy, TpeTiM ocobam B mnpoueci peecTtpadii (3 MeTolo peecTpalii)
Kaptkm B MobinbHoMy nnaTtixkHoMy popaTtky, baHk posuiHtoe pii Knienta/ Oepxatens Kaptkm no peectpauii Kaptkm B
Mo6inbHOMy nnaTixxHOMY AoAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegady.

2.26.6. KnieHnt/ Jepxatens KapTkv mae npaBo B Oyab-Akuii 4ac BiGMOBUTUCS Bif BUKOPUCTAHHS TOKEHI30BaHOT KapTKu, BUAANMBLLN ii 3
Mo6inbHOro nnaTixkHoro AoaaTky.

2.26.7. 3ynuHeHHs (bnokyBaHHs) aii KapTkn abo aHyntoBaHHsA (3akpuTTa) KapTkm BaHkom, npu3BoavTb A0 BiAnoBigHOTO 3YMNMWHEHHS
(6bnokyBaHHs) aii abo aHynoBaHHA BiAnNoBigHUX TOKEHi30BaHWMX KapTok, 3apeecTpoBaHux KnieHtom/ [depxatenem Kaptku y
MoGinsHoMy nnaTixxHoMy aoaatky.

2.26.8. ns 3piicHeHHs onepauii 3a KapTkoBMM paxyHKOM i3 3actocyBaHHAM MobinebHoro nnatixHoro gonatky «Click to Pay» BaHk
3abesnedvye peectpauito Ha cepsici «Click to Pay» Bcix gitounx KapTok, a Takox HOBMX KapTok B MOMeHT ix Buaadi KnieHTy
Ta/abo aktmBadii. Takox KnieHt/ Oepxatens KapTku moxe B 6yab-SKknii MOMEHT CaMOCTIVHO 34iMCHUTK peecTpauito KapTkm B
Mob6inbHomy nnatixxHoMmy gopaTtky «Click to Pay» wnsxom BHeceHHs peksiauTtiB KapTku o MobinbHoro nnatikHOro gogatky
BiANOBIAHO A0 npaBun BukopuctaHHa MobinbHoro nnatixHoro gogatky. Knient/ Oepxatens KapTkn mae npaso B Oyab-Akuii
Yyac BigMOBUTUCS BiJ BUKOPUCTaHHsI TOKEHI30BaHOI kapTku, BuaanuBLLK ii 3 MobinbHoro nnaTtixHoro gopatky «Click to Pay».

2.27. Knient/ Oepxatens KapTtkm 3060B’a3yeTbcs BUKopucToByBaTV KapTkv BignoBiAHO A0 BCTAHOBMEHUX YMHHMM 3aKOHOOABCTBOM
npaswun Ta npasun MINC, a Takox ymos [Jorosopy.

2.28. KnieHT ans oTpyMaHHs rpoLloBux nepekasis Ha KapTtkoBuid paxyHok 3a Homepom MobinbHoro TenedoHy abo Anst oTpUMaHHs
noBigomneHHs (3anuty) yepes cepeic Visa Request-to-Pay 3 nponosuuieto 3gincHATU nepekas KowTiB (y TOMy 4vchi, ane He
BMKITIOYHO ANs NOBHOI abo 4acTKOBOiI onnatu ToBapiB abo nocnyr TpeTboi 0ocobu) 3 KapTKoBOro paxyHky Ha KOPUCTb iHLUOI
ocobn moxe ckopuctatucb cepsicom MIMC Visa Alias ana cTBopeHHs 3B’a3ky Mix KapTkoio Ta Homepom moGinbHOro
TenedoHy. [HiuitoBaHHA CTBOpeHHSA 3B’A3Ky Mk KapTkoio Ta Homepom mobGinbHOro tenedoHy 3gincHeTbcs KnieHtom y
MobGinbHoMy 3acTocyHKy [MYMB 3a HasiBHOCTI TEXHIYHOI MOXnMBOCTI. Ansa 3miHn HoMmepy MobinbHoro TenedoHy, 3B8’si3aHoro ¢
KapTkoto 3a gonomoroto cepsicy MIC Visa Alias, KnieHT camOCTIiNHO iHiLjiloe CTBOPEHHS1 HOBOIo 3B’A3Ky MiX KapTkoto Ta HOBMM
Homepom MobinbHoro TenedoHy y MoGinbHomy 3actocyHky MYMB (3a HasiBHOCTi TEXHIYHOT MOXIMBOCTI).

2.29. [ns oTpUMaHHsi KOHCYNbTaLiin WOAO BMKOPUCTaHHS KapTku, a Takox npu HeobxigHocTi 3ynuHeHHst (6nokyBaHHs) aii KapTku
abo npu BWHUKHEHHI HewTaTHux cutyaui, Knient/ OepxaTtenb KapTkm MoOxe CKOpPUCTATUCH HACTYMHWMMW KOHTaKTHUMU
TenedoHamn LieHTpy obcnyroByBaHHa KnienTiB Banky: +38 (044) 290-7-290 ansa A3BiHKIB MO YKpaiHi Ta 3-3a KOPOOHY 3a
Tapudamy BiANOBIAHOrO onepaTtopa), a Takox 6e3nocepefHbO 3BEpHYTMCS Y BiadineHHs baHnky, B sikomy Oyno BigkpuTo
KapTkoBwuiA paxyHOK Ta BugaHo Kaptky.

YacTtuHa 3.
MopAaok 3aiMcHeHHA po3paxyHKiB Ta NnaTiXkKHUX onepadin
3.1. BaHk mae npaBo HagaBatu KnieHTy AN iHiuiloBaHHA nnaTikHux Ta/abo iHWKUX onepauin nnaTixHi iHCTpyMeHTM B Oyab-skin
dopMi, Ha Byab-sikoMy Hocii, Wo aae 3mory 36epiratn iHdopmauito, NOTpibHY Ans iHiyitoBaHHA nnaTtikHoi onepauii. Bug
NNaTi>kHOro iIHCTPYMEHTY MpW LIbOMY BU3HA4YaeTbCS 3riHO 3 3aKOHOAABCTBOM B 3amneXHOCTi Big obpaHoi KnieHTom nnatikHoi
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onepadii, 30kpemMa ue MOXyTb OyTu: npsMuin oebeT; KpeamToBU TpaHcdep; eNeKTPOHHI NnaTikHi 3acobu, a TakoxX iHWi Buan
NNaTikHWX IHCTPYMEHTIB, Ski Mae npaso Bu3HavaTn HBY.

3.2. MnaTixHi onepauii NpoBoAsATLCA B rOTIBKOBI Ta 6e3roTiBkoBI hopmax BignoBigHO 00 3akoHOA4aBcTBa YkpaiHu Ta npaBun
BignosigHoi MIMC, B TOMy 4nchi 3 ypaxyBaHHSAM HaCTYMHOrO:

3.2.1. [pwu 3gincHeHHi BuaaTkoBoi lMnaTixkHOI onepauii 3 BukopucTaHHsaM KapTkm Ta/abo ii pekBisuTiB Ha KapTkoBoMy paxyHKy Ha
cTpok ao 30 kaneHgapHWx OHIB GroKyloTbCA: cyma BuaaTkoBoi [MnaTikHOi onepauii y po3mipi BignosigHO A0 iHdopmalii,
oTpuMaHoi baHkom Big MIMC/iHworo yyacHuka MIC Ta cyma komicii BaHky, 6e3nocepegHb0 NoOB’A3aHOi 3 BMAATKOBOIO
MnaTixHOO onepauieto, y po3mipi BignoeiagHo Ao TapudiB (3a HassHocTi). MMnatikHui nimiT Ha KapTkoBoMy paxyHKy
3MEHLUYETLCA Ha Cymy G6noKyBaHHS.

3.2.2. CnucaHHsa cymu BuaaTkoBoi lNnaTtixkHoi onepauii Ta cymm Komicii baHky, 6e3nocepeaHbo nos’sa3aHoi 3 B1uaaTkoBoto MnaTikHo
onepauieto, 3 KapTkoBoro paxyHKy KnieHTa 3givicHioeTbca nicnss oTpumaHHa Bawkom Big MIMC/iHworo yvacHuka MIC
iHbopmaLii npo HeobXigHICTE cnucaHHs cymn BUAATKoBOI [naTixkHOi onepaduii Ta iHdopmauii Npo cymMy 40 CMMCaHHSA 3a Takok
BuaaTkosoto lNMnaTixHO onepadieto. Bpaxosytoun ocobnusocTi dyHKuioHyBaHHs MIC, cyma BuaaTtkoBoi NnatixHoi onepadii,
3abnokoBaHa Ha KapTkoBOMYy paxyHKy, MOXe BiApi3HATUCb Bif CyMu BMAATKoBOI [naTikHOI onepalii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY 4uCHi, ane He BUKITIOYHO, Y 3B'A3KY 3. BMHMKHEHHAM KypcoBoi pi3Huui (n. 3.8 Posginy Il uboro Jorosopy);
BuKopucTtaHHam TexHornorii MINC DCC (n. 3.19 Poaginy Il uboro [loroBopy)), a Takox He cnisnagaTtn y yaci 6rokyBaHHs Ta
cnucaHHg kowrTiB. baHk He Hece BignoBiganbHOCTI Ta He BiAwkoAoBye KnieHTy pisHMUIO MK 3aBrnokoBaHOK Ta CMMCaHo
cymamu 3a [naTtixHoto onepadieto.
3pivicHeHHsa BuaaTkoBoi lMnaTixHOi onepadii 3 KapTkoBoro paxyHky KnieHta, BpaxoBytoun ocobnmsocTi dyHkuUioHyBaHHA MIC,
Moxnvee 6e3 nonepeaHboro 6rokyBaHHA CymMy [0 CMMCaHHA Ta 6e3 nepesipku 3anuLKy rpoLlloBMX KOWTiB Ha KapTkoBomy
paxyHKy, LLO MOXe Npu3BEeCTN A0 BUHUKHEHHS HecaHkuioHoBaHOro osepapadTy Yy 3B’A3Ky 3 nNpoBefeHHAM Takoi lNnatixkHoi
onepauinn noHag MNnaTixxHWIA NiMIT, 30kpeMa y Bunagky He 3abesneyeHHsa KnieHToM gocTaTHbOI cymu kowwTiB Ha KapTkoBomy
paxyHKy Ans nposefeHHs NnatixkHoi onepaduii.

3.2.3. B pasi HeoTpumaHHs BbaHkom Big MIMC/iHworo yyacHuka MIMC iHdopmaLii npo HeobXiaHICTb cnucaHHA KowTiB 3 KapTkoBoro
paxyHKy 3a BianoBigHOKW BuaaTkoBow [InaTikHOW onepaduieto, Ha 34INCHEHHst Skoi KowTu Ha KapTkoBomy paxyHKy 6ymu
3abnokoBaHi, npotarom 30 kanenHgapHMX OHIB 3 AaTv iHiLitOBaHHS npoBefeHHs BuaaTkoBoi lMnaTikHOI onepadii, KowTh Ha
KapTkoBOoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-n AeHb npunagae Ha BUXIOHWA, HEpOOo4YMi abo CBATKOBUIM AEHb, KOLITU
pPO36MOKYyTbCS HACTYMHOrO 3a TakMM BUXiOHUM, HepobGouMM abo CBATKOBUM AHEM poboyoro aHs. lNMpoBeaeHHs naTikHOI
onepadii He Moxe GyTu ckacoBaHe OKpiM BMMNafKiB, BCTAHOBMEHWX UMM [JOroBopom (30Kkpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [doroeopy) Ta fitouum 3akoHoaaBcTBoM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTKoBOMy paxyHKy 3a
BMAaTKoBoto [naTixkHOW onepadieto, He Moxe OyTn po3bnokoBaHa AOCTPOKOBO / 4O MOMEHTY OTpuMaHHsA BaHkom iHpopmaLii
Big MIC/iHworo yyacHuka MIC npo HeobxigHICTb crnmcaHHsa KowTiB 3 KapTKOBOro paxyHKy 3a BignoOBiQHOK BWOATKOBOI
MnaTixHoto onepauieto abo Npo po3broKyBaHHS KOLUTIB.

3.2.4. Tpu 3gincHenHi lMnaTtixHnx onepauin 3 BukopucTaHHaM KapTtku Ta/abo ii pekBisuTiB, BaHKOM, 3 ypaxyBaHHAM pPU3MK-
OPIEHTOBHOrO nigxody Moxe 3acTtocoByBatuca TexHonoria 3-D Secure (3a ymOBWM 3aCTOCyBaHHS Ui€i  TexHomorii
€KBaipMHroBOK YCTAHOBOMW, LLO Hafa€e BianoBigHy nocnyry ToprosLio), Npu sKin Ans 3aBeplueHHs natikHoi onepauii 3
BMKOpUCTaHHaAM KapTku Ta/abo i pekBiauTi, KnieHTy moxe 6yTu 3anponoHOBaHO 34iICHUTM OAHE 3 HACTYMHOrO:

- BBECTM OpWriHanbHWIA YUCMOBUIA Naponb, WO Hagxoautb Ha Homep mobinbHoro tenedoHy KnieHta y Burnagi SMS-
NOBIAOMMNEHHS;

- 34iACHUTM nepeBipKy OiOMETPUYHUX [aHuX 3a [OMNOMOrOoH CKaHyBaHHS BiAOWTKY nanbusi, po3ni3HaBaHHA o6nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOIO NPUCTPOlo B MOGinbHOMY 3acTtocyHky MYMB. | B Takomy BMnaaky BcCi onepadii, NigTBepaAXeHi
TakMM YMHOM, BBaxaloTbCs npoBedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi SiKk HeCaHKLUiOHOBaHi
KnieHTtom.

B pesikux Bunagkax (NOBTOPHI nepekasu, nepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLIEHABEAEHI MeToau
nigTBepmKeHHs Towo) TexHonoria 3-D Secure Moxe He nepegbayatyM  3acTOCyBaHHS  BULLE3a3HAYEHUX MeToaiB
niagTBepAKEeHHA ANs 3aBeplueHHs NnaTixHOT onepalii, i B TakoMy pasi 3aBepLueHHs [naTtixHoi onepadii 3aincHioeTsca baHkom
nicnsa HaTtuckaHHs Knientom «Cnnatutny/ «MigTBepaxytox»/ «dani» Towwo.

3.2.5. BaHk BUKOHYE nnaTtixHi onepadii 3a KapTkoBrM paxyHKOM 3a YMOBW BiACYTHOCTI NigcTas AN BiAMOBM B NPOBEAEHHI BantoTHOT
onepadii, WO CaMOCTIHO BCTAHOBMIOWTLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTAHOBNEHUX BaHkoM Ha BnacHuii poscyn 3
ypaxyBaHHSIM PU3MK-OPIEHTOBAHOIO MiAXOAY i CNpsiMOBaHMX Ha 3abe3neyeHHs JOTPUMAaHHS BartoTHOrO 3aKOHO4AaBCTBa.

3.2.6. MakcumanbHUI CTPOK BMKOHAHHS NMATiXKHMX Ta iHLWMX Oonepavuin, SKi 34iNCHI0ITLCA 3 BUKOpUCTaHHAM KapTkn ctaHoButb 90
(meB'sHOCTO) AHiB.

3.3. 3 meToto 3anobiraHHa BMHWKHEHHS HecaHkuioHoBaHOro osepapadTy 3a onepauigmu:

3.3.1. Bupgadyi roTiBkM, AKi 34iMCHEHI He 4yepe3 GaHkomaTtun, NNaTikHi TepmiHanu, iHWi nnaTtikHi npucTpoi baHky, Ha KapTkoBomy
paxyHKy GnokyeTbCcsi cyma B po3Mipi komicii BignosigHo fo TapudiB. Akwo Takui GaHKkomat, NAaTKHWI TepMiHan, iHWWRA
NNaTixXHUIA NPUCTPI HanexuTb 6aHky-napTHepy, baHk NpoBoANTL PO3GNOKYBaHHS HAANMLWKOBO 3abnoKoBaHOi CyMy B PO3MIpi
KOMICii y A€Hb HaAXOMKEHHSA CyMM BiALLKOAYBaHHS OO CMIMCAHHS, KpiM CyMU B PO3MIipi KOMicii, sika nepenbayera Tapudamu;

3.3.2. y BantoTi, sika Bigpi3HAeTbCA Big BantoTM KapTkoBoro paxyHky, Ha KapTkoBOMY paxyHKy 4O4aTKOBO GIOKyeTbCS cyMa Y pPoO3Mmipi
Lo BM3Ha4yaeTbcs baHkom Ha BnacHWi poscyad. IHhopmauiio Npo cymy rpoLIOBMX KOLWTIB, O AogaTkoBo Oyna 3abrnokoBaHa
BaHkom 3rigHO YMOB LIbOro MyHKTY MOXHa fi3HaTvCs y BigaineHHsx baxky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.

Cyma onepadii i cymmn kowTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactvHn [doroBopy, MoXyTb OyTu 3abnokoBaHi 4O MOMEHTY
npoBeAeHHs1 MixkbaHKIBCbKMX pO3paxyHKiB. Y Takomy pasi, MNnatixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETHCS.

3.3.3. BaHkom, npu BU3HAYEHHI OaTW BWHUKHEHHSI i po3Mipy HecaHkuioHoBaHOro osepapadTy, NpUUMaeTbCa A0 yBaru, WO cyma
nepekasy y BamnioTi, ska Bigpi3HAETbCA Big BamoTM KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa Micrnsi MpPOBeAeHHS
MixxOaHKIBCbKMX po3paxyHkiB abo BigMOBiAHO OO CyMM [0 CMMCAHHS, sika BUCTaBNSIETLCA NNAaTXKHOK cucTeMor. baHk novnHae
HapaxyBaHHS BiACOTKIB Ha 3anuLlok 3aboproBaHocTi No HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBEpTMI) KaneHaapHWN
OeHb Big OHS BUHWKHEHHS HecaHkuioHoBaHoro osepapadrTy.

3.3.4. KnieHT 3000B’A3aHu noracuTn 3aboproBaHicTb 3a HecaHkuioHoBaHUM oBepAapad)ToOM B MOBHOMY 00cs3i npotsarom 15
(MWaTHagUATM) KaneH4apHUX OHIB 3 AHS WOro BUHMKHEHHS. NMpoueHTHa cTaBka 3a KOPUCTYBaHHS KowTaMmu HecaHKUioHOBaHOro
oBepapadTy ctaHoBuTb 50% (M'STOECAT) MPOUEHTIB PiYHMX Ta PO3PaxOBYETbCA BUXOAAYM 3 pospaxyHky 360 (Tpucta
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wictaecar) gHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepApaddTOM Ta MPOLIEHTU 3a KOPUCTYBAHHS KOLTaMu
HecaHkuioHoBaHoOro osepapadTy noralaeTbCs 3a paxyHOK KOLWTIB, WO Haginwnm Ha KapTkoBuin paxyHok KnieHTa, B AeHb iX
3apaxyBaHHsl. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepApadToM, O He MoBepHeHa npoTsarom 15 (n’aTHaguaTh)
KaneHgapHWX OHIB 3 AaTW MOro BUHMKHEHHS, BBAXAETbCA MPOCTPOYEHO 3aboproBaHicTio. Mpu HenoraweHHi KnieHtom y
BCTaAHOBMNEHUA CTPOK 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepapadToOM, MNPOLEHTaMuM 3a KOPUCTYBaHHSA KoLITamu
HecaHkuioHoBaHoro osepapadTy, baHk Moxe 34incHUTU [loroBipHe CNMcaHHsS rpoLLOBMX KOLLUTIB B PO3Mipi, HEOBXigHOMY Ans
norawleHHss MpOCTPOYEHOi 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepgpadToM 3 Oyab-sikMX iHWKMX paxyHkiB KnieHTa,
BiokpuTMX B BaHKy, a Takox 3 Byab-skux paxyHkiB KnieHTa, siki 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro [orosopy.
Mpwn 3pginicHeHHi onepauin vepe3 GaHkomaTtw, NNAaTPKHI TepMmiHanw/ NPUCTPOI TOWO MoXe BuMaraTuca BBedeHHs [IH. Y
BUNagky Tpbox cnpob Habopy HenpasunbHoro MNIH, KapTka Bunydaetbca Ta ii 4is npu3ynuHAETbCS.

Onnata ToBapiB (pobiT, mocnyr), OTPMMaHHS rOTIBKOBMX KOLUTIB 3a Agonomorot KapTku 34iACHIOITbCS Ha ymoBax i B
nopsaaky, wo aie y Toproeus abo B 6aHky, wo npuimae KapTtky. Y pasi BigmoBu Big npuabdaHHa Ta/abo NnoBepHEHHSI ToBapy
(BiamoOBM Bif, 34iMCHEHHS POGIT UM HagaHHs nocnyru), Wo onnadveHi 3a gonomoroto Kaptku, KnieHT He mae npaBa BumaraTtu
Bif, ToproBus NOBEPHEHHS KOLITIB rOTIBKOK, a MOXe BMMaraTu BiAWKOOQYBaHHA CyMuW onepauii Lwnsaxom 6e3roTiBKOBOro
nepekasy kowTiB Ha KapTkoBum paxyHok. ToproBeub Mae MpaBO BiAMOBUTUCA Bi4 MNPOBEAEHHSA pPO3paxyHKiB 3
BUKOpUCTaHHAM KapTku: y pasi HEMOXNMBOCTI BUKOHaHHS aBTopu3alii y 3B'A3KY 3 TEXHIYHUMMW NPUYNHAMM; OTPUMaHHS
HeraTMBHOrO KoAy BiAMOBIAI Big eMiTeHTa MNaTiKHOrO iHCTPYMEHTY; iHWKUX BMMNaAkiB, ycTaHoBneHux [orosopom abo
3aKoHOOaBCTBOM YKpaiHu.

KnieHT npu 3pgincHeHHi MNnatixxHoi onepadii 3 BukopuctaHHaM KapTkm npu HeobXigAHOCTI nignucaHHs KBUTaHUii (4Yeky,
cniny TOLLO), NOBMHEH BMEBHUTUCH Y BiANOBIAHOCTI CYMU, NPOCTaBMEHOI Ha LUMX AOKYMEHTaX, Cymi dakTuyHoi onnatu abo
BuAaHoi roTisku. Mignucaswwm uen aokymeHT, KnieHT BU3Hae NnpaBurbHICTb BKasaHO! CyMu Ta Aae BKasiBky baHKy Ha cnucaHHs
kowrTiB 3i cBoro KapTkoBoro paxyHky. lignucyBaTtu 3a3HavyeHy KBUMTaHLilO (4ek, Crin Towo), y SKi He MpocTaBreHa cyma
onepadii, KnieHT He mae npaBa. ToproBeub He Mae npasa Bumaratu Big Knienta/ Oepxatens KapTku nignucaHHsa kBUTaHLUiT
(veka, cnina Towo), AKLWO HUM BXe BBeaeHo NIH y npoueci 3aincHeHHs onepadii Ta iHWe He BcTaHoBNeHo npasunamu MIIC.
KnieHT uum Hapae BaHKy gopydeHHs (Bani B ubOMy MyHKTI — «[Jopy4YeHHs») 34iicHIOBaTU 3a paxyHOK Ta B iHTepecax
KnieHTa TopriBnto iHo3eMHO BantoTo B MOPSiAKY Ta Ha ymoBax, nepenbayeHux umMMm nyHktom Jorosopy. Bci ButpaTty,
noB'si3aHi i3 3giicHeHHsiM BbaHkom TopriBni iHO3eMHOK BanTol 3a [OpyyYeHHsAM, BKMOYa4YM (ane He BUKMHYHO)
KOMicCinHi BuHaropoau baHky (3rigHo 3 YuHHUMK B BaHky Tapudamm), noknagatoTeca Ha KnieHTa:

KnieHT popyyae BaHky 3gilicHoBaTW: MpoAax POCIACbKUX pybniB, 0OMiH pocCiicbkux pyOmiB Ha iHWY iHO3eMHy BamnoTy 3a
KypcoM BbaHky, BCTaHOBNEHUM Ha [eHb 34iNCHEHHS BiAMnoBigHOI onepalii, 3a paxyHOK yCiX KOLWITIB B POCICbKMX pybnsx, Lo
3b6epiratoTbecs Ha Oyab-Akux paxyHkax KnieHTa B baHky Ha MOMEHT BuMKOHaHHSA [JOpyyeHHs; cnucaHHa 3 Byab-Aknx paxyHkis
KnienTta B BaHky KowWTiB y Cymi, HeObXIigHIN ANa HanexHoro BUKoHaHHA BaHkom [lopyyeHHs.

YmoBa [opy4eHHs, L0 MpoAdax POCINCbKMX pybniB, obMiH pocilicbkux pybniB matoTb OyTu 3A4iicHeHi «3a Kypcom BaHky»,
BCTaHOBMOE NpaBo BaHKy caMOCTiHO BM3Ha4aTu Kypc TOPriBMi iHO3EMHOK BamntoTOK, BUXOOAYM 3 CUTyalii, WO pearnbHO
cknanacs Ha BantoTHOMY pUHKY YKpaiHn abo Ha MiXHapoAHOMY BaniOTHOMY PUHKY.

KnieHT gopy4dae baHky camocTiliHo Ta 6e3 foaaTkoBOro norogKeHHst 3 KnieHtom BupillyBaTtu: (a) SKky came onepavuiio — npogax
pocincbkmx pybnis abo obMiH pociicbkux pyOriB Ha iHLLY iHO3eMHY BanioTy — 34INCHUTU Ha BUKOHaHHS [opy4veHHs; (0) Ha aky
came 3 iHO3eMHMX BanioT 3AINCHUTM OBMIH pocincbknx pybnis Ha BUKOHAHHS [JopyyeHHs.

KowTn, ogepxaHi B pedynbTaTi BUKOHaHHA [opyyYeHHs, nignaraloTb 3apaxyBaHHIO Ha po3cyn baHky: Ha Oyab-skui paxyHoK,
Bigkputun KnieHtom B bBaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiMHO Bu3HaveHun bBaHKoM, 3 MeTol BUKOHAaHHS
3060B’A3aHb KnieHTa nepe BaHKkoM, CTPOK BUKOHAHHS IKUX HAacTaB.

[eHb, B sknii mae 6yTn BukoHaHe [opyyeHHs, baHk BM3Ha4vae Ha CBill po3CyA, BMXOOAYM, 30KpeMa, 3 cuTyauii, Wo peansHO
cknanacsi Ha BantOTHOMY PUHKY YKpaiHM abo Ha MiKHapogHOMY BaniOTHOMY PUHKY, Ta OOG’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [OpyYeHHs.

Onnarta nocnyr baHky 3 TopriBni iHO3eMHOK BarniTO Ha BWMKOHaHHA [lopydeHHs Ta HapgaHHs KnieHTy iHdopmauii npo
BMKOHaHHA [lopyYeHHSs 34iMCHI0ETLCA BiANOBIAHO A0 yMOB YacTuHu 10 Posginy |l Jorosopy.

Axkwo B baHKy BiACyTHI iHWI NOTOYHI paxyHku KnieHTa gns BnacHux notpeb, KpiM paxyHKy B POCIACBKUX pyOnsx Ta B FPUBHSX,
BaHk iHiujtoe BiakpuTTs KnieHty B BaHKy MOTOYHOrO paxyHKy Anst BnacHux noTpeb B BantoTi, HEOOXIigHin Ans 3apaxyBaHHs
KOLUTIB, OTPMMAHUX BHacmigok BUKOHaHHSA BbaHkom [Jopy4yeHHs (3 ypaxyBaHHsaM ymoB nn. 3.7.3 n. 3.7. uiei yactunm [orosopy).
Axkwo nicna BMKOHaHHA [lopydeHHs Ha nNOTOYHOMY paxyHKy KnieHTa B pociicbkux pybnsax BigcyTHi kowTwn, BaHk mae npaso
3aKpUTK BKa3aHWI paxyHok 6e3 nogaHHa KnieHToM 3asBuM Npo 3aKpUTTS paxyHKYy.

Mpw 3givicHeHHi onepauiv 3 BukopuctaHHAM KapTku abo ii pekBi3nTiB 3aCTOCOBYETLCHA HACTYMHE:

Mpw 3pivicHeHHi onepadii B iHO3eMHi BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexero NNaTixKHNX TepMiHanis,
6aHkomaTtiB abo iHWKUX NnaTikHUX NPUCTPOiIB BaHKy cnucaHHa kowTiB 3 KapTKoBOro paxyHKy, SKWA BIiOKPUTO B iHO3EMHIl
BanoTi, 3aicH0eTbes 3a kypcom MIMC Ha gaty 06pobku MIC ciHaHcoBOI onepalii.

Mpw 3pincHeHHi onepadii B iHO3eMHIV BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBiauTiB no3a mepexeto nnaTikHUX TepmiHanis,
6aHkomariB abo iHWKX NraThkHUX NPUCTPOIB BaHKy cnucaHHsa KowTiB 3 KapTKOBOro paxyHKy, SKui BiOKPUTO B HaUiOHanbHIn
BantoTi, 30iINCHIOETLCS:

Axwo santota onepadii gonap CLUA - 3a kypcom, BctaHoBneHMM BaHkom no onepadisix, 3ainCHEHUX 3 BUKOpUCTaHHAM KapTku
nosa Mepexero nnaTikHUX TepmiHanie, baHkomaTiB abo iHWKMX NNaTikHWX NPUCTPOiB BaHKy, Ha gaTy 34icHeHHSA onepaldlii.

3.8.2.2 Axwo BantoTa onepadii BigpisHaeTbca Big aonapy CLUA - 3 Bantotu onepadii B gonap CLUA 3a kypcom MIIC, 3 gonapy CLUA B

3.8.3.

e

HalioHanbHy BamnoTy 3a KypcoM, BCTAHOBMNEHUM BaHkoM no onepauisx, 34iMCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexeto
NnaTixXHUX TepMiHanis, 6aHkomariB abo iHLWNX NnaTKHUX NPUCTPOiB BaHky, Ha aaTy 34iNCHEHHs onepaLii.

Kypc BaHKy BCTaHOBMIOETLCSA NuvLle Anst KoHepTauii 3 gonapy CLUA y rpuBHio.

Mpwn 3pilicHeHHi onepauii B HauioHamnbHI BantoTi 3 BMKOPUCTaHHSAM KapTkm abo ii pekBisuTiB no3a Mepexel nnaTiKHUX
TepMmiHanis, 6aHkomaTiB abo iHWKUX nnaTiXHUx NpucTpoiB BaHky, y BUNagky 3agiicHeHHst MIMC koHBepTaLii B iHO3eMHY BanoTy
nig 4Yac npoBeAeHHs pO3paxyHKiB, CMMCaHHA KkowTiB 3 KapTKOBOro paxyHKy, SKWiA BiOKPUTO B HaLiOHamnbHii BanoTi
30JNCHIOETLCH 3 KOHBepTaLielo 3 HauioHanbHoi Bantotn B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BamnTy 3a KypcoMm, BCTaHoBneHum BaHkom no onepauisx, 34ilCHEHUX 3 BUKOPUCTaHHAM KapTkvm no3a mepexer nnaTtikHUX
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TepMiHaniB, 6aHkomaTiB abo iHWKX nnaTikHUX NpUcTpoiB BaHKy, Ha gaTy 3gincHeHHs onepauii. Kypc BaHky BCTaHOBMOETLCS
nuvwe ans koHesepTadii 3 gonapy CLUA y rpusHio.

Mpu 3pificHeHHi onepauii B HauioHanbHin BantoTi 3 BMKOpUCTaHHAM KapTku abo 1i pekBi3uTiB no3a Mepexer nnaTikHUX
TepMiHaniB, 6aHkomMaTiB abo iHWKMX MnaTikHUX NPUCTPOoiB BaHKy cnucaHHsa kowTiB 3 KapTKOBOro paxyHKy, sk BiOKPUTO B
iHO3eMHI BantoTi, 3aiNCcHI0ETLCS 3a kypcoM MIC Ha aaty 06pobkm MIMC ciHaHcoBOI onepalii.

Mpw 3aiicHeHHi onepauii 3HATTS rOTIBKOBMX KOLUTIB B HaLiOHanbHi BantoTi 3 BUKopucTaHHaM KapTku abo ii pekBisuTiB y Mepexi
nnaTikHUX TepmiHanie, 6aHkoMaTiB abo iHLWKX nnaTikXHMX NpucTpoiB BbaHky 3 KapTkoBOro paxyHky, sikuii BigKpUTO B iHO3EMHIl
BanoTi, CNMcaHHA KowTiB 3 KapTKOBOro paxyHKy 3A4IMCHIOETLCA 3a KypcoM Kynieni BaHkom BignoBigHOT iHO3eMHOI BanooTh 3a
rPVBHI, BCTaHOBNeHUM BaHkoMm no onepauisix, 34iIMCHEHWX 3 BMKOPUCTAHHAM NNaTkHWUX TepmiHanie, 6aHkomMaTiB abo iHWnx
nNaTikHWX NPUCTPOIB BaHKy, Ha AeHb 3AiNCHEeHHN Takoi onepadii.

Mpw 3gincHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BMKOopucTaHHsAM KapTku abo 1T pekBi3uTiB y Mepexi nnaTikHUX
TepmiHaniB abo iHWMX nnaTiXxHMX NpucTpoiB baHky y BanioTi, Aka BiApI3HSAETbCA Big BantoTu KapTKOBOro paxyHkKy, CnvMcaHHsA
KoLWTiB 3 KapTKOBOro paxyHKy 34iNCHI0ETLCSA 3a oQiLinHum Kypcom HBY Ha fAeHb 3aicHeHHs Takoi onepadii.

MMpu 3pincHeHHi onepauin i3 BHeceHHs/ nepekasy KOWTiB Ha KapTKoBWMI paxyHOK Yy BamnioTi, fka BiApPIi3HAETbCA Big BanoTtu
KapTkoBoro paxyHky, 3apaxyBaHHS KOLITIB Ha KapTKoBWIA paxyHOK 3AiACHI0ETbCS 3a kypcom MIMC no onepauisx, 3gincHeHNxX 3
BMKOpPUCTaHHAM KapTku nosa mepexero nnaTtixHux TepmiHanis, 6aHkomaTiB abo iHWMX nnaTtixHux npucTtpois baHky, Ha paty
06pobku dhiHaHCOBOI onepaLlii.

Mpu iHiuiloBaHHI onepauii, aka 34iNCHI0ETLCS i3 3aCTOCYBaHHSAM BiANOBIAHOMO Kypcy, BM3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
YacTuHu JloroBopy, KnieHT noroaxyeTbcs 3 TUM, LLO AaTa 34iNCHEHHS onepauii MoXxe BiAPI3HATUCA BiA AaTW CIMCaHHS KOLUTIB 3
KapTtkoBoro paxyHky (gatv obpobku MIIC diHaHcoBOI onepadii), TOMy MOXe BMHMKaTM KypcoBa pi3HWMUS, fka nignsrae
noralleHHio (BigLKoaoyBaHHI0) B NOBHOMY 06cA3i KnieHTOM Sk norofxeHa BiagnoBigHO A0 LbOro nyHKTy [lorosopy.

OnnaTa BMHaropoa/KoMicil:

3060B’'si3aHHs Mo cnnati  LWoMicsuHoi BuHaropoaw/ komicii 3a obcrnyroByBaHHs [lakeTy nocnyr Brneplle BWHUKaOTb Y
Po3paxyHkoBoMy nepiogi, B sikomy 6yno ocopmneHo i HagaHo KnieHTy BignosigHumi NMakeT nocnyr, 3a BUKMYeHHAM [akeTiB
nocnyr, woao skMx Tapudgammu baHKy BCTAaHOBNEHO OKpPEMMWI NMOPSAOK BMHWKHEHHsI 3000B’S3aHHA MO chnaTi BUHaropoau 3a
o6cnyroByBaHHsA [MakeTy nocnyr. Po3mip LwomicsyHoi BuHaropoaun/ komicii 3a ob6cnyroByBaHHs [MakeTy nocnyr BU3Ha4aeTbCA
[orosopom, Tapudamu.

LLlomicsiuHa/wopiyHa BuHaropoga/ komicis 3a o6cnyroByBaHHA obpaHoro [lakeTy mocnyr HapaxoBYeETbCs/ pO3paxOBYETbCS
BaHKkoM 3a AeHb 0O HAaCTaHHSA PO3PaxyHKOBOrO AHSA Ta CMMayvyeTbCA B HaUiOHanNbHIN BanoTi YKpaiHuW, 3a BUKNoYeHHsM [lakeTis
nocnyr, wopao sikmx Tapudamm BaHKy BCTaHOBMEHO OKpeMWUW MOpSAOK HapaxyBaHHS/ po3paxyHKy LOMICSAYHOI/ LLopiYHOT
BMHaropoawn/ komicii. Kowmicisa, HapaxoBaHa/po3paxoBaHa bBbaHkom Ha nodaTky Po3paxyHKOBOro nepiofdy, MNOBWHHa 6yTu
crnnayeHa y Hambnuxymm pospaxyHkoBui AeHb KnieHTom, a npaBo baHky Ha 3aincHeHHA [OroBipHOro CMMCaHHsS Takoi
BMHaropoaw/ Komicii BuHuKae y baHky 3 MomeHTy 1i HapaxyBaHHsA BaHkom. AKLWo womicavHa BuHaropoaa/ koMmicis He cnnayeHa
KnieHToM y Hanbnmk4unin po3paxyHKOBMI Nepiof NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCH NPOCTPOYEHOIO.

OnnaTta BMHaropog/ koMici moxe 6yTn 3gincHeHa:

yepes kacy baHky WNsaxoM BHECEHHS rOTiBKM;

3 Byab-akoro paxyHky KnieHTa wWwnsxom OMOPMIIEHOrO HaneXHWM YMHOM MNaTKHOI iHCTPYKUil (iHWOro AOKYMEHTY npo
CNUCaHHS KOWTIB y AOBINbHIN hopmi, BCTaHOBMEHIN BaHkom);

Lwnsxom [JOroBipHOro cnucaHHs Ha ymoBax Liboro [Jorosopy.

B pasi nepepaxyBaHHa KnieHTOM rpoLlOBuUX KOLWTIB Ha KapTKoBMI paxyHOK 3 iHLWMX paxyHkiB, BiAKpuTux B BaHky, abo 4yepes
iHWi 6aHkM 4n HebaHKiBCbKi (PiHAHCOBI YCTAHOBW, B T.4. BHECEHHHA 4epe3 HMX TFOTIBKOBMX KOLUTIB 3 METOK nepekasy Ha
KapTkoBuin paxyHOK, BCi pu3uKuM, B TOMY 4YMUCAi MOB'A3aHi 3 MOXIMBOK 3aTPMMKOK B HaAXOMKEHHI TakmxX KOLWTIB Ha
KapTkoBuiA paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [JoroBopy KnieHT niaTBepaxye, WO ycBifoMMOe Ta
noroaxyetbca 3 TuM, WO BbaHk He mMae MOXNMBOCTI KOHTporioBatu abo perynoBaTv LUBUAKICTb HAAXOMKEHHS TPOLLOBUX
KOWTIB 3 iHWMX 6aHKiB un HebaHKIBCbKMX (hiHAHCOBUX YyCTaHOB, abo BMMMBATM Ha PO3MipM KOMICiIA, WO CTAryTbCS 3a
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLUTIB Ha BigkpuTi B BaHKky KapTkoBi paxyHKu 30iNCHIOETLCS:

B OeHb BHeCeHHs roTiBKOBMX KOLUTIB Yepe3 kacy, 6baHKkoMaT, NporpamMmHO-TEXHIYHUIA KOMMEKC camoobcenyroByBaHHA baHky (B
TOoMy yncni napTHepiB baHky) abo 6e3roTiBkoBU nepekas 3 iHWWX paxyHKiB, BiOKpUTMX B baHKy, SKLIO onepauis npoBeaeHa Ao
18:00 noTo4HOro AHs.

Ha HacTynHuii pobounii AeHb Micnsi BHECEHHS TOTIBKOBMX KOLUTIB Yepe3 Kacy, GaHKkoMaT, MporpamHO-TEXHIYHMIA KOMMIEKC
camoobcenyrosyBaHHA BaHky (B Tomy umcni napTHepiB baHky) abo 6es3roTiBKOBWM nepekas 3 iHWWX paxyHKiB, BIOKPUTUX B
BaHky, skwo onepadia nposegeHa nicnga 18:00 noTouHOro gHS.

MpoTtarom 3 (Tpbox) pobounx OHIB 3 AHSA NPOBEAEHHS onepaLlii BHECEHHS rOTIBKOBMX KOLUTIB Yepes Kacy, MPorpamMHO-TEXHIYHWN
KOMMNMEKC camoobCnyroByBaHHs iHLWOro GaHKy, ¢iHaHCOBOI ycTaHOBM abo Ges3roTiBKOBWI Mepekas 3 paxyHKy, BiKPUTOro B
iHWoMYy 6aHKy, B TOMy 4uCni Yyepe3 CTOPOHHI CUCTEMW AUCTaHUINHOrO obcnyroByBaHHsA. B okpemux Bunagkax, BU3HAYEHUX
3akoHo4aBCTBOM, BaHk Mae npaBo 3aTpumaTty Cymy nepekasy Anst YTOYHEHHsI PEKBI3UTIB OTpUMyBaYda nepekasy Ha CTpok Ao 4
(4oTUPLOX) pobOUMX OHIB.

Y BunagKy HagxomkKeHHs B baHk 3-3a KOpAOHY nepekasy B iHO3EMHi BanioTi, WO nigndrae 3apaxyBaHHO Ha KapTkoBuw
paxyHok Knienta B BaHky, KnieHT uum Hapae baHky OopyyeHHs (Jani B UbOMYy NYHKTI — «[OpyyYeHHsi») 3dincHioBaTu
3apaxyBaHHS Ha KapTkoBWIA paxyHOK KOLUTIB B FPUBHSAX B CyMi, €KBiBaneHTHIN CyMmi 3a3HayeHoro nepekasy, a baHk BukoHye
[opyyeHHst — 6e3 oTpumaHHsa Big KnieHTa iHWWX po3nopsimkeHb / OopyyYeHb TOLWO, HiX nepegbayveHi UMM MyHKTOM, — Ha
HaCTyMHMX YMOBaXx:

Ha MmomeHT HagxoOXeHHsi nepekasy:

3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHkv B BantoTi nepekasy, abo
3.11.1.2.KnieHTy BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekady, ane KnieHT 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM»

3.11.2.

e

iHiLilOBaB 3apaxyBaHHSA CyMu JAHOro nepekasy Ha KapTKoBWI paxyHOK y rpMBHSIX.

Ha MOMeHT HagxomeHHsi nepekasy Ta Ha MOMEHT, konu [lopyYeHHsi Nignsrae BWKOHAaHHIO, B BaHKy He 3HaxogsaTbcs Ha
BMKOHaHHI JOKYMEHTMW MpO apeLT KowwTiB Ha KapTkoBoMy paxyHKy, Npo MpYMYCOBE CNncaHHA KOLTiB 3 KapTkoBoro paxyHky. Lis
ymoBa mae 0yTu BvKOHaHa oo o6ox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha SKui MignararoTb 3apaxyBaHHIO KOLITU B
iHO3eMHiIn BantoTi, Ta KapTKOBOro paxyHKy, Ha SKUI NiAnsraioTb 3apaxyBaHHIO KOLITW B TPUBHAX Ha BUKOHAHHA [lopyYeHHs.
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3.11.3. Cyma KowwTiB B rpUBHSX, EKBiBarNeHTHa CyMi nepekasy B iHO3EMHIll BantoTi, pO3paxoBYyeTbCs baHkoM 3a KypCOM, BCTaHOBMEHUM

BaHkom 6e3 norogxeHHs 3 KnieHTom, BUXoAsum 3 cuTyauii, WO peanbHO cKranacs Ha BanTHOMY PWMHKY YkpaiHu abo Ha
MiXHapOAHOMY BantoTHOMY PUHKY Ha AeHb BUKOHaHHS BaHkoM [JopyyeHHs.

3.11.4. CTpok 3apaxyBaHHSA Ha KapTKOBWMIA paxyHOK KOLUTIB B FPUBHSAX BU3HAYAETbLCA 3aKOHOLABCTBOM YKpaiHM abo BHYTPILIHIMK

L[OKyMeHTaMu BaHky.

3.11.5. JoTpumyloTbCA BUMOMM 3aKOHOAABCTBa YKpaiHW, HeOOXiaHi Ans BukoHaHHA BaHkom [lopyyeHHs.
3.11.6. BukoHaHHs BaHkom [opyyeHHst He npu3Bede [0 NOpPYLUEHHS, HEAOTPMMaHHSA 3akoHoAaBCTBa YKpaiHu i He Oyae cnpuaTu

NOpYyLeHHK, HeJOTPUMaHHIO 3aKOHOA4aBCTBa YKkpainu.

3.11.7. BukoHaHHs BaHkom [lopyyeHHsi He npu3Bede 40 NOPYLUEHHS NpaBui MiXHAPOOHOI NNaTiXHOI cUCTeMM, 3a AONOMOrOK0 SKOI LS

3.12.

nnaTtikHa onepauis 3 nepekasy iHiLiioBaHa NNaTHUKOM 3a Mexamu YKpaiHu (B TOMY 4YuMCri, NNaTHWK He HadaB AOPYYeHHS
30JiMCHNTU B rPMBHSAX BUMMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHoK KnieHTa 3a uieto onepaduieto).

KnieHT 30608B’s13aHMI noBepTatn baHky NMOMUNKOBO 3apaxoBaHi KOWTW Ha KapTkoBMI paxyHOK i NOMWMKOBO BuaaHi KrieHTy
KOLUTU y TOTIBKOBIA (pOpMi MpPOTAroM TpbOX poGOYMX AHIB 3 MOMEHTY OTpMMaHHSA KowTiB abo BiANOBIAHOrO MOBIAOMITEHHS
BbaHky npo noBepHeHHs KkowTiB. KnieHT Hapae 3rogy baHky 3gicHuTK [oroBipHe cnmucaHHs 3a MOMUIKOBUM Ta/abo
HEeHaneXHNM nepekasoM 3 ypaxyBaHHAM HaCTYMHOro:

3.12.1. KnieHT Hagae npaso baHky cnucyBaTtu LUNAXOM 34iNCHEHHs [loroBipHOro cnucaHHs 3 KapTKOBMX paxyHKiB CyMWn 3apaxOoBaHWX

abo BMAaHMX y roTiBKOBI hOpPMi KOLUTIB BHACNIAOK NOMUNKOBUX abo HeHanexHux nnaTibkHUX onepaLii, B TOMY YUCHi, ane He
BUKIMIOYHO, MPU HaAXOMKeHHi Bif 6aHKy/ diHaHCOBOI yCTaHOBW iHiuiaTopa nnaTtexy MOBiAOMMEHHA Npo noMunkosy abo
HeHanexxHy nnaTikHy onepawuito .

3.12.2. KnieHT popy4ae baHKy camocTiiHO cnucyBaTM KOWTW B [AeHb OTPUMAaHHS BIiANOBIOHOTO MOBIAOMIEHHSA Big GaHky-

KopecnoHaeHTa, cnucyeaTu 3 KapTkoBoro paxyHky KnieHTa cymu 3a nOMUNKOBMMU Nepeka3amu B iHO3EMHIN BantoTi abo AKLWo
nepekas OyB iHiLioBaHM 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHA CyMWU Takoro nepekasy 3 KOPEeCNOHAEHTCLKOrO paxyHKy
BaHky i HagxomkeHHA niaTBepAXeHHs Big HGaHKy-kopecrnoHgeHTa nNpo NMOMUMKOBICTb AAHOro nepekasy 3 HagaHHsaM KnieHToBi
OOKYMEHTIB, NiOTBEPIKYOUMX BUKOHAHHA BaHKOM Takoro cnvcaHHs i MOMWMKOBICTb AaHoro nepekasy. lNpu ubomy cyma
cnucaHHsa 3 KapTkoBoro paxyHky KnieHTa mae [OpiBHIOBAaTU CyMi CMMCaHHS 3 KOPECTNOHOEHTCbKOro paxyHKy baHky i He
nepeBuULLyBaTU CyMy NOMUIIKOBOrO nepekasy B iHO3eMHi BantoTi, 3apaxoBaHy paHile Ha KapTkoBui paxyHok KnieHTa.

3.12.3. KnieHT gopy4ae BaHKy caMOCTiiHO B AeHb BUSBMEHHs1 hakTy 3apaxyBaHHs Ha KapTkoBui paxyHok KrieHTa momMunkoBoro

3.13.

nepekasy B iHO3eMHil BantoTi, B TOMY YMCAi MOMUIKOBOrO nepekasy BMKOHaHOro 3 BUHU BaHky, cnucyBaTtu 3 paxyHky KnieHta
CYMU TaKoro NOMMUIIKOBOrO Nnepekasy.

CTOpOHM Ainwnu 3rogu, WO NPW HacTaHHI CTPOKIB BMKOHAHHS TpoloBuX 3000B'si3aHb KnieHTa nepeg bBaHkom 3a uum
[JoroBopoM, 3a iHWUMKU JoroBopamu (30KpemMa, B Mexax TpydoBMX BiAHOCUH 3 BaHkom), BaHk Mae npaBo 3gificHioBaTh
[oroBipHe cnucaHHS rpowoBMX KOWTiB B Mexax [lnaTikHoro nimiTy, B po3mipi, HeobxioHOMY ONS BWKOHAHHSA TPOLUOBUX
3060B's13aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignoBigHO A0 uboro [dorosBopy abo iHWWX OOroBOpiB, yKNageHux 3
BaHkoM, a Takox BiakpuTux B BaHky paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3.13.1. 3gincHeHHa [orosipHOro cnucaHHA 3 iHiuiatmen baHky € npaBom baHky, a He 060B’a3kom. BaHk camocTiltHO obupae YeprosicTb

3piicHeHHs [JoroBipHOro CnncaHHs 3a BciMa yKrnageHuMmn JoroBopamu, Lo nepeabayatotb 34iicHeHHS [JOroBipHOro CnvcaHHs.

3.13.2. [loroBipHe cnucaHHsA 34iMCHIETLCSA B MOPSAKY, nepenbadveHomy Lieto YyacTMHow [Jorosopy, siKWLO iHWWMIA NOPSAOK 30iNCHEHHS

[oroBipHOro cnucaHHa He BCTaHOBMNEHMI iHWKUMK ymoBamu JoroBopy abo BignosigHoto 3asBoto Ha npuegHaHHs. O3Hakamu
NnoB’A3aHMX MixX cobOK NnaTiKHMX onepauii € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-siKMX iHLIMX paxyHKiB
KnieHta B BaHky, Lo 3aiincH0TLCA A8 BUKOHaHHA KnieHTom rpoluoBmx 3000B’A3aHb nepen baHkom i BU3HayeHMM nepiogom
Yyacy € HaCTaHHSI CTPOKIB BMKOHAHHA rpoLLoBUX 3000B'A3aHb KrieHTa 3a umm [1oroBopoM, HaCTaHHI CTPOKIB BUKOHAHHS Byab-
AKMX iHLWKWX rpoloBmx 3060B’a3aHb KnieHTta nepen baHkom 3a iHWvMK goroBopamu (a Ha niagcTasi BiANoBigHoI 3asBn KnieHta —
i 4OCTPOKOBO). KnieHT Hagae 3rofy Ha 3AiNcHeHHs [loroBipHOro CMMCcaHHA Ha KOXHY MraTikHy onepadilo, a LWoAOo MOB'S3aHux
MiX coboto nnaTikHUX onepauii Ha nepluy nnaTikHy onepadito, wnsaxom akuenty My6niyHoi npono3wuii (NpuegHaHHs ao
HoroBopy koMmnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs isndHux ocib). 3roga KnieHta Ha 3giicHeHHst [loroBipHOro cnucaHHs
(30Kpema i MoB’sA3aHNX Midk CODO NnaTiXHUX onepauiin), He Moxe ByTu BigknvkaHa KnieHTom.

3.13.3. KnieHT Hagae 3roagy Ha 3gincHeHHs [oroBipHOro cnucaHHs BaHkoM KOWTiB ANs BidwkoayBaHHs BaHKy BUTpaT, MOHECEHuX y

3B’3Ky 3i CnNNaTolo KoMicii 6aHKy-KopecrnoHaeHTa.

3.13.4. MNMpaBo baHky Ha 34ivicHeHHA [JOroBipHOro CMMCaHHA BWHUKAE, B TOMY 4ucrni 3a 3000B’a3aHHAMM KnieHTa-npauiBHyka baHky

L10A0:

3.13.4.1. MNoBepHeHHs 3apobiTHOI Nnatn Ta / abo KowTiB Ha onnaTty BiANycTku, siki 6ynn baHkom Hagmipy BMnnadeHi (3apaxoBaHi Ha

KapTkoBMIN paxyHOK) BHacnigoK HeCBOeYacHOro nofaHHs abo HenopaHHs KnieHTom-npauiBHukom o Badky Bigomocten /
AOKYMEHTIB LLIOAO BiACYTHOCTI Ha poboTi (Mpo TMMYacoBy Henpaue3aaTtHICTb, BiAnycTKy No Aornsgy 3a AUTMHOK, Mobinisauito
ToWo), abo NMOBEPHEHHS KOLWITIB 32 BMKOPUCTAHHSI MOHaA BCTaHOBMNeHWi baHkom niMiT 3a nocnyrv mMobGinbHoOro 3B’A3Ky,
KOpPUCTYBaHHS nocrnyramu 3 nepeBe3eHHs Ha Takci TOLWLO, | Take NpaBo baHk MoXxe peanidyBaTu 3 OHSI BUSIBNIEHHS 3a3HAYEHMX
nigcras.

3.13.4.2.TokpuTTs BaHKy LIKOAW, 3aBAaHOI HECTa4eld KOMM'IOTEPHOI TeXHikM / 0BnagHaHHA TOLLO, HaAaHO! B KOpUCTyBaHHA KnieHTy-

npauiBHuky baHky, Ana nokpuTTs 3aboproBaHOCTi B pO3Mipi cepeaHbOPUHKOBOI BapTOCTi KOMM'IOTEPHOI TeXHikK / obrnagHaHHA
TOLLO, WO BU3HAYaeTbCs BbaHKOM Ha AeHb BUSBIEHHA HecTaui 3rigHO 3 BCTaHOBNeHMMU baHkom npouenypamu, i Take npaso
BaHk Moxe peanidyBaTu 3 OHA BUSIBNEHHS HECTa4i KOMM'IOTEPHOI TEXHIKM / 06nagHaHHS TOLO 3a YMOBM, Lo KnieHT-npauiBHUK
BaHky [0 UbOro Yacy camocTiiHO He NoBepHYB MaliHO baHky abo J0OpOBINbLHO HE NOKPUB Oro BapTICTb.

3.13.5. Mpun HacTaHHi CTPOKIB BUKOHaHHA NnaTixHWX onepauin KnieHta 3a umm [JoroBopom baHk HaGyBae npaBo 3gilicHOBaTU

[orosipHe cnucaHHsa 3 KapTKOBOro paxyHky, WO BM3HAYeHW Y BiANOBIAHIA 3asBi HA NpUEQHAHHS, rPOLLOBI KOLITKM B PO3Mipi,
HeoOXigHOMY Ansi BUKOHAHHA nnaTtikHMX onepauin KnieHta abo noro [oBipeHux ocib6. Y Bunagky obpanHs KnieHTom
nocnyru/nocnyr 3 yknafgeHHs AOroBopy/iB CTpaxyBaHHSA Big iMeHi, B iHTepecax Ta 3a [JOPYYEHHsIM CTpaxoBuka (Mocryru
CTPaxoBOro MocepefHUUTBa) Ta yKNadeHHs O0roBopy/iB CTpaxyBaHHS (KpiM BMMAOKy YKNaAeHHA OOroBOPIB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Poaginy Il uboro Oorosopy), KnieHT noromgxyetbcs Ha 3AiicHeHHsA [orosipHoro cnucaHHs baHkom npwm
HaCTaHHiI CTPOKIB/TEPMIHIB onmnaTyv CTpaxoBux NnaTtexiB (Npemiin) 3rigHO 3 yMOBamMu [OroBOpY/iB CTpaxyBaHHS 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMY paxyHKy, CaMOCTiNHO, Ha nigcTaBi HaneXHuM 4YMHOM OGOPMIIEHMX MNNATKHUX
iHCTpykUin, cnucyBaTn 3 KapTkoBoro paxyHky KnieHTa rpowoBsi KowTn B po3Mipi, HeoOXiqHOMY ONsi BUKOHAHHSI rPOLLOBUX
3060B's13aHb KnieHTa 3a 40roBOpoM/MM CTpaxyBaHHSI.

h :'. MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

2 Es [lata ninpnucanHa 17.02.2026



33

3.13.6. AKWo npu HacCTaHHiI CTPOKIB BMKOHAHHS OyAb-sikux 3060B'si3aHb KnieHTa, 30iMCHEHHS onnaTtu 3a SkuMu nepeabdbayvyeHo LWsiXxoM

[HoroBipHoro cnucaHHA BaHkom, BaHK 3 TMX 4K iHLWKMX NPUYMH HEe CKOpUCTaeTbCsl NpaBoM [OroBipHOro CnvcaHHS KOLWTIB 3
paxyHkiB KnieHTa, Le He € nigcTaBow Ans 3BinbHeHHs1 KnieHTa Big BignoBiganbHOCTI 3a NopylleHHst 3000B'A3aHb Ta He
3BiNbHsI€ KnieHTa Big 000B’A3Ky 34iCHUTU BCi HAanNeXHi nnaTexi 3a 3060B’si3aHHAMM nepen, baHkom.

3.13.7. Axkwo BaHK 3 He3anexHux Big HbOTO MPUYMH HE MOXe B MOpsSAKy [OroBipHOro cnmvcaHHA oTpumaTn Oyab-sKi 3 KOLUTIB,

BM3Ha4YeHi UMM [loroBopoMm (30Kkpema, Yepes3 BiACYTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT noBUMHEH caMOCTiiHO
cnnaTuTu Taky cyMmy BaHky LLINSXOM BHECEHHS FOTiBKM YK Oe3roTiBKOBOro nepekasy KoLTiB He nisHiwe 3 (Tpbox) pobounx AHiB 3
[aTu OTPUMaHHA NOoBiAOMIEHHS Bif baHky.

3.13.8. Y BunagKy HeOoCTaTHOCTI KOWTIB ANs BWKOHaHHA [OroeipHOro cnucaHHs B noBHOMY 06csi3i CTOPOHM MOrogXytTbes, LU0

[oroBipHe cnMcaHHsA MOXe 34iNCHIOBAaTUCH YaCTKOBO (B YACTMHI HAasiBHUX KOLUTIB). BaHK KOXHOro onepauinHoro AHA NpoBoAnTb
nepesipky ctaHy KapTkoBoro paxyHky KnieHTa, Ta, 32 yMOBU HasiBHOCTI KOLUTIB Ha HbOMY, 3iIMCHIOE NNaTik/ nnaTexi B NOBHOMY
006csa3i abo 4acTkoBO, 4O NMOBHOrO noraweHHs 3aboproBaHocTi. CnncaHHs 3aboproBaHOCTi MO cnnaTi LWOpPIYHOT KOMICiT YacTKoBO
He [oMNYyCKaeTbCSA, TiNbKM B MOBHOMY 06CA3i 38 HAABHOCTI AOCTaTHBLOI CyMM KOLUTIB HAa KapTKOBOMY paxyHKy.

3.13.9. Y Bunagky Ko paxyHku KnieHta, 3 sakmux KnieHT norogme npaso baHky 3givicHioBaTu [lorosipHe cnucaHHs, BiOKpWUTi y BamnoTi,

3.14.

BiAMIHHIV Bif BanoTn 3060B'A3aHb, 3A4iIMCHEHHSA onnaTtu Skux nepegbadeHo wnsxom JoroBipHoro cnucaHHa baHkom, a Takox y
BMNaAKy BiACYTHOCTI abo HepocTaTHOCTI Ha paxyHkax KnieHTta, 3 akmx KnieHT norogme npaso baHky 3gincHioBaTu [orosipHe
CnucaHHs, KOLWTIB Yy BamnkoTi, HEOOXIOHIN ANs BUKOHaHHA Oyab-skux 3060B'a3aHb KnieHTa nepep BaHkowm, WO BUMHWMKNM Ha
nigctasi Oyab-Akoro gorosopy, yknageHoro Mk CrtopoHamu, abo Ha Oyab-skux iHWMX nigctaBax, baHk mae npaBo Ha
3gincHeHHs [lorosipHoOro cnucaHHs kolwiTie KnieHTa y iHWIiM BantoTi HixX BanoTa 30060B’A3aHHA. Y BKasaHOMy BMLLE BMNAAKy
KnieHT umm Hagae BaHKky OOpyyYeHHs 34iMCHIOBATM 3a paxyHOK cnucaHux baHkom KowTiB TOPriBM iHO3EMHOK BanioTol B
nopsiaky Ta Ha ymoBax, nepeabadeHnx yactuHoto 10 posainy |l Jorosopy.

Oco6nuBOCTiI 3AiINCHEHHA perynAapHUX NnaTiXXKHUX onepawin:

3.14.1. PerynspHi nnatixHi onepauii (gani 3a Tekctom florosopy — PO) 3gincHiotoTeca 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin

3.15.

ocHoBi baHkom BignoBigHO [0 BM3HaveHnx KnieHTom gaHux nnatixkHoi onepadii (npu ysomy nig PO po3ymitoTbcst NoB’A3aHi Mix
cob0oto0 crinbHMMK 03HakamMu NnaTikHi onepadii) 4o MomeHTy ckacyBaHHs KnieHtom PO. [HiuitoBaHHa PO Moxe 3aiicHioBaTHCA
3a gonomoro MoGinbHOro 3actocyHky MYMB, npu ymosi wWo Taka dyHKuis Oyae goctynHa Ha gaTy nposefgeHHs PO.
MpaBunamu guctaHuinHoro obcnyroByBaHHSA KMieHTIB — dpisnyHnx ocid B Cuctemi «IHTepHeT-6aHkiHr» BaHky (4ani 3a TekcToM
LbOro NMyHKTy — «[lMpaBuna») Moxe BM3Ha4YaTUCA Nepenik NNaTiKHUX onepawii, ski AOCTYMHI ANns iHiLiloBaHHS 32 4OMOMOIoH
MobinbHoro 3actocyHky MYMB. KnieHT, npu iHiuitoBaHHi 3aiicHeHHs BaHkom PO Ta BM3HauyeHHi JaHuX nnaTikHOI onepauii,
HeobxigHux ans 3gincHeHHs PO, ceoiM nignucom, 3okpema ElM, nigTBepo)kye NnpaBUnbHICTb BU3HAYEHUX AaHUX Ta CBOKO 3rofy
Ha npoBefeHHa PO baHkom (3rogy nepef nepuioto PO).

Oco6nuBoCTi 34iNCHEHHA perynsapHUX (PeKypeHTHUX) nnaTexis:

3.15.1. KnieHT Moxe HagaTu [03BiN HagaBayy ToBapiB abo Mmocnyr Ha 34iACHEHHSA 3a Moro KapTKOBMM paxyHKOM perynsipHux

(peKkypeHTHMX) nnaTtexis 3 MeTol onnatu TosapiB abo nocnyr (NiJNMCOK Ha NnaTHi cepsicu, TOLLO), WO NPOBOAATLCA Yepe3
NeBHi iHTepBann 4acy 3 BWKOPUCTaHHSIM pekBi3vTiB KapTku, nonepenHbo HapaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTom
KOXHOIO OKPEMOrO peKypeHTHOro nnartexy npoTtaroM Aii aossony KnieHta. PekypeHTHI nnaTtexi 34iicHIoTbLCA BiANOBIgHO A0
npasun MIMC. BusHayeHHsA nepioay MpOBEeAEHHs, CyMW PEeKypPeHTHUX MraTexiB Ta BiAKIUKaHHA A03BOMNYy Ha iX NPOBEAEHHS
3aincHoeTbCs KnieHToM caMOoCTinHO Ta B NopsaKy, BCTaHOBIEHOMY Hagasadvem ToBapis abo nocnyr.

3.15.2. HagaHHaM [03BOMYy Ha NpoBedeHHs peKkypeHTHWX nnaTtexis KnieHT niaTeepa)ye, WO 3asHadveHi onepauil 34iNCHIOTLCA 3

3.16.

3.17.

3.18.

possony KnieHta i He MoxyTb OyTn ockapxeHi KnieHToM sik HecaHkuioHOBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepadii.

Y Bunagky HagaHHs KnieHToM 3as8BK NMpo OCKapXXeHHs NpoBeAeHMX onepauin, aki nepeabadvaloTb CMMCaHHA KOLUTIB 3 paxyHKy B
MeXax rpaHW4yHOro CTPOKy, BM3HayeHoro nyHkToMm 1.1.16 Po3sginy Il uboro [JoroBopy - MiHiManbHUIM CTPOK po3rnsgy 3asiBu Ta
noBepHeHHs KnieHTy cnucaHmx 3 paxyHKy KOLWTIB (3a YMOBM 3aJ0BOJIEHHS 3asiBW) cknagae 45 kaneHgapHUX OHiB, a SKWO
OMNpOTECTYBaHHS TaknMx onepauiv 3AiNcHI0eTbCS 3rigHo 3 npaBunamu MIC - 90 kaneHgapHux gxiB. MNpoTarom cTpoky posrnsay
npeTeHsii KnieHTa woao onpoTecTyBaHHS onepadin, siki nepeabayatoTe cnncaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBye Ha CyMy cnipHOi onepauii BCi HanexHi Ao cnnatu nnartexi (NMpoueHTW, KOMICii Towo), siki MatoTb OyTU crnaveHi
KnieHtom B mopsigky Ta Ha ymoBax uboro [Joroopy. NoaaHHs KnieHTom 3asiBu npo onpoTtecTyBaHHA KrieHTom onepadii no
CMUCaHHIO KOLLTIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’a3kiB 3a uvm [JoroBopom, B TOMy Ynchi Big 060B'A3Ky cnnat cymu
MiHimanbHOro nnartexy, 3a3HayeHoro y BiANOBIAHIM BUNUCLI 3rigHO 3 ymoBamMu [Jorosopy.

Mig yac posrnsay BaHkom o6cTaBvH, BUKNageHux KnieHTom B 3asBi Mpo ockapeHHs npoBeAeHnx onepadiv, baHk, BianosigHo
0o npasun MMNC moxe MOBEPHYTU KOLWITM Y CyMi OCkapXyBaHoi KnieHToOM onepauii 4O OCTaTOYHOro 3aBepLUEHHS Mpouecy
ocKkapXXeHHs1 abo [0 3aBepLUeHHs BiANOBIAHOIO eTany NpoLEecy OCKapXXeHHS, i Taki Aii 3 6oky BaHky He MOXyTb posrnsgaTmcs
SIK BU3HaHHA BaHKkoM HecaHKLioHOBaHOCTI ockapyBaHoi KnieHTom onepadii. BaHk 3anuwae 3a coboto npaBo 6nokysaTu cymy
Oockap)XyBaHoi onepalii Ha KapTkoBomy paxyHKy KnieHTa 4O OCTaTOYHOrO 3aBEpPLUEHHSA MPOLIECY OCKaPXKEHHS.

Y pasi oTpumaHHa Yepe3 MIC nigTBepOKeHHS Mpo OOrPYHTOBAHICTb CMMCAHHA KOLUTIB 3@ OCKap)XyBaHOK onepauieto, baHk
30JiNCHUTBL CMMCaHHA CyMU OCKapKyBaHoOI onepauii B nopsaky JorosipHoro cnvcanHs, nepeabadveHoro n. 3.13 Poaginy Il uboro
OoroBopy. Y pesiknx BuMNagkax, BCTaHOBreHux npasBunamu MIC, npouec ockapxeHHsi mMoxe OyTu npogoBXeHOo nicns
oTpumaHHs Yyepe3 MIC nigTBepaXeHHs Npo 06r'PYHTOBAHICTb CMIMCAHHS KOLLITIB.

Y pasi HagxomkeHHs Big OaHKy-iHiLiaTopa MOBIAOMMEHHA MPO HEeHaneXHWW nepekas KowTiB, baHk mMae npaBo 3ynWHATH
3apaxyBaHHS KOWTiB Ha KapTkoBuin paxyHok KnieHTa Ha Yac BCTaHOBMEHHsI NPaBOMipHOCTI nepekasy.

Mpn HagxomkeHHi 3aaBu Big KnieHTa Npo ockapXeHHs1 HeCaHKLiOHOBAHOI TpaH3akLii, baHk 34iicHI0e nepeBipKy BignoBiAHO A0
npasun MIMC Ta 3 gogepxaHHam Bumor MIC, BiANOBIOHO OO0 akTiB UMBINBbHOrO 3aKOHOOABCTBA YKpaiHW Ta BHYTPILIHIX
HOPMAaTMBHUX OOKyMeHTIB. baHk He komneHcye/ He noBepTae KnieHTy kowTw, siki cnucaHi 3 KapTkoBOro paxyHKy BHacnigok
onepauiin, siki ockapxytoTbcst KrieHToM, AKLo:

a) onepauis iHiuinoBaHa go MomeHTy 3ynuHeHHs (6nokysBaHHA) fii KapTkm abo nicns posbnokyBaHHs KapTku KrieHtom/
Hepxatenem KapTku, Ta/abo

6) KnieHtom/ [Oepxatenem KapTkM He BMKOHaHO/ MOpPYLUEHO MpaBuna KOpWUCTyBaHHS KapTkot, ymoBu uboro [lorosopy,
NOMOXEHHS 3aKOHOAaBCTBA YKpaiHW, B TOMY YUCHi, ane He BUKIIOYHO, MatoTb MicLe Aii 4 6e3gisnbHicTe KnieHTta/ Jepxartens
KapTkn, Hacnigkom sikmx moxe OyTu HecaHKLioHOBaHe BukopucTanHA KapTkw, ii peksiauTiB abo iHwoi iHopmauii, ska gae
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3Mory iHiditoBat MnatixkHi onepauii, B Tomy uucni, ane He BukmovHo, KnieHtom/ [OdepxaTtenem KapTku He OOTpUMaHO
060B’A3kiB, BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Posginy |l Jorosopy. CTOPOHM MOromxyroTbCs, WO OOOB’A30K [OOBEAEHHS
HanexHoro BUKOHaHHs/goTpumaHHa KnieHtom/ Oepxatenem KapTku obos’askie Knienta/ Jepxatens KapTku, BCTaHOBNEHMX
uum [oroBopom, noknagaetbcsa Ha KnieHta/ Oepxatensa Kaptku, Ta/abo

B) onepauis 3gilcHeHa 3 BMKOPUCTaHHAM TexHonorii 3-D Secure abo ii aHanory, sika nepefbayae BBeOEHHSI OpUriHanbHOro
yncnosoro napons (n. 3.2. Po3ainy Il Jorosopy), Ta/abo

r) KnieHtom He nigkntoyeHo/BigkntoyeHo TexHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikiin ockap>XyeTbes.
CTopoHu [inwnu 3roan, WO B PpoO3yMiHHI «[MONOXeHHA Npo MOPSiAOK €eMicii Ta €eKBaMpWHry NNaTiKHUX IHCTPYMEHTIBY,
3aTBepaxeHoro noctaHosoto NpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [lorosopy aBTeHTUdikauieto Kaptku i KnieHta/
HepxaTtensa KapTkv € BBeAeHHs kopekTHUX peksisnTiB KapTku Ta lNMIH 0o Hei (KWwWo B1uMaraeTbCcs Moro BBEAEHHs), HeObXigHMX
Ons 34incHeHHa NnaTtikHoT onepadii.

3.19. BpaxoBytouu, wWo baHk € yyacHukom MIC Ta emiteHToM KapTku, 3ginicHioe 06pobneHHs onepadin 3 BukopuctaHHam Kaptku/ii
pekBi3nTiB Ta pikCcyBaHHA iHdOpMaLi LWoAo onepauin 3 BukopuctaHHam KapTku/ii pekBiauTiB B nporpaMHoMy 3abesneveHHi
BaHky, CTopoHu pJinwnu go 3rogu, Wo HagaHa baHnkom KnieHTy / KOHTpontowumMm opraHam / o cyay iHdopmauis 3
nporpamHoro 3abe3neveHHs BaHKy CTOCOBHO onepalin 3 BukopucTaHHsaM KapTku/ii pekBisuTiB (kK Ha nanepoBoMy, TaK i Ha
€NEeKTPOHHOMY HOCIi/€NeKTPOHHMUM LUMSAXOM) € AOKa30M, LLO NiATBEPAKYE:

- y4ac, cymy, BanoTy onepaduii (B T.4. 4ac, cymy, BanoTy GroKyBaHHs Ta cnmvcaHHs KowTiB 3 KapTKoBOro paxyHky 3a BMAATKOBO
MnaTixHOM onepauieto), Kypcuy KyniBni-npoaaxy BarntoT, SKi BUKOPUCTOBYIOTLCS AN NepepaxyHKy CyMu onepalwlii;

- akt 3actocyBaHHs / He 3actocyBaHHs TexHororin MIMC DCC (Dynamic Currency Conversion, 3 aHrm. — «AuMHaMiyHa
KoHBepTauia saniot»), 3-D Secure abo ii aHanory npu 3giicHeHHi onepadii, akT He NigknoYeHHs / BigknioveHHa KnieHTom
TexHororii 3-D Secure no Kaptui;

- yvac 3ynuHeHHst (6nokyBaHHS)/po36noKyBaHHS Aii KapTku Ta iHwy iHdopmauio woao MNnaTtikHux onepawii, 3A4iNCHEHWX 3
BUKOpUCTaHHAM KapTku/ii pekBisuTiB.

Mpu nposefeHi KnieHtom onepauin 3 BUkopucTaHHAM KapTku, emiToBaHOi 40 KapTKOBOro paxyHKy B HaujiOHamnbHi BanioTi
YKpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YUCIi Ha canTax B Mepexi IHTepHeT, 3 BUAaYi roTiBKOBUX KOLUTIB B iHO3E€MHil BantoTi
yepe3 GaHkomaTu (iHWi NpUcTpoi), 06pPoONeHHs AKX 3AINCHIOETECA EKBAMPUHIOBMMU YCTaHOBaMy — HepeauaeHTamn YkpaiHu
(8 TOMy uucni, ane He BUWKIIOYHO, NPW MpoBeAeHi onepauii 3 BUKOpUCTaHHaM KapTkm 3a wmexamu YkpaiHu),
ToproBeub/ekBapyHroBa YycraHoBa, BukopucToBytoun TexHonorito MIMC DCC, moxe 3giicHUTM nepepaxyHok abo
3anponoHyBatu KnieHTy 34IMCHUTU nepepaxyHOK KOLWITIB 3 iHO3eMHOI BamnioTW Yy HauioHanbHy BanioTy YKpaiHW BapToCTi
TOoBapy/nocnyru, Cymu roTiBKOBUX KOLITIB (0O BuAavi/ BuoaHux Yepes baHkomar) i Binobpasutu KnieHTy opieHTOBHY BapTicTb
TOBapy/nocnyru, OPiEHTOBHY CyMy FOTIBKOBMX KOLUTIB (80 Buaadi/BMaaHnx yepes 6aHkomaT) B HaLiOHambHIN BanoTi YkpaiHu Ha
nnaTtixkHoMy TepmiHani/ 6aHkomari/ iHWOMY nnaTiXxXHOMY MPUCTPOI/ Ha KBMTAHUiAX (Y4ekax, chinax ToLo), po34pyKoBaHOMY
NNaTixkHUM TepMiHanoM, 6aHkomaTom/ iHWMM NNaTiKHUM NPUCTPOEM /Ha CalTi B Mepexi IHTepHeT, Ha sIKOMy 34iNCHIOETHCS
npogax TosapiB/mocnyr 3 BMKOpUCTaHHAM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb TOBapy/mocnyru B
HauioHanbHin BantoTi YkpaiHu iHWwum cnocobom (Hanpuknag, WNAXoM HarnpaBneHHs NoBiAOMMNEHb Ha eneKkTPOoHy nowTy abo 3
BMKOPUCTaHHAM [0AaTKiB/3aCTOCYHKiB, BCTAHOBIEHMX HA MOBINbHUIA TeNedoH, TOLLO).

KnieHT noromkyetbcst 3 TvM, Wo: (@) baHk He BnnMBae Ha 3acTtocyBaHHsi abo He3acTocyBaHHsi TOprosLeM/eKBapyHIoOBOO
yctaHoBoto TexHororii MMC DCC Ta Ha nopsaok po3paxyHKy B HauiOHanbHIW BamoTi YKpaiHW OpiEHTOBHOI BapTOCTi
TOBapy/nocnyru, OpiEHTOBHOI CyMU FOTIBKOBUX KOLUTIB (OO BuAaui/ BuoaHWx yepes3 GaHkomaT), Aki noBigoMnsoTbes KrieHTy
ToproBuem/ekBaipMHroBO ycTaHoBo; (6) opieHTOBHa BapTiCTb TOBapy/MOCInyru, OPiEHTOBHA CyMa rOTiBKOBMX KOLWITIB (OO
BMAavi/BuaaHa vepes b6aHkomar), BifobpaxeHa B HaLioHanbHi BantoTi YkpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHwomy
NNaTixkHOMY MPUCTPOI/ Ha KBUTAHLiSX (Y4eKy, crinax TOLW0) nnaTikHOro TepmiHana/baHkomarta/ iHWOoro nnaTipKHOro npucTpoto/
Ha caiTi B mepexi [HTepHeT abo nosigoMneHa KnieHTy iHWMM WNsixoM, BiApi3HAETLCS Bi4 CyM KOLITIB, Aki OyayTb 3ab6nokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BrnokyBaHHA Ta cnucaHHsi kowTiB 3 KapTkoBoro paxyHky KnieHTa
3gincHoeTbes baHkoM  BigmoBigHO A0 iHpopmauii npo cymy onepauii, oTpumaHoi bankom Big MIC y BantoTi, ska
BuKkopuctoByeTbcs MINC npu pospaxyHkax 3 BbaHvkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBIIEHUM
BaHkom Mo onepadisix, 34icHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexeto nnatikHMX TepMiHaniB, 6aHkoMaTiB Ta iHLWMX
nnaTixxkHMX nNpucTpoiB BaHKy, Ha JaTy GnokyBaHHs/CNMcaHHSA KOLWTIB BignosigHo; (B) baHk He Hece BignoBiganbHOCTI 3a
BMHWKHEHHSI | He 3AIWCHIOE BIALIKOAYBAHHA pPi3HULI MK OpPIEHTOBHOIO CyMOl0 onepadii, BigobpaxeHot KnieHTy Ha
canTti/mnatixkHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha YeKy nnaTbkHoro TepmiHana/6aHkomara/ iHWOoro
nnaTixkHoro npucTpolo, abo nosigomneHow KnieHTy ToproBuem/eKBaipyUHroBOK YCTaHOBOK iHLWMM Cnocobom, Ta Cymow
rpOLLIOBMX KOLWTIB (hakTuyHO 3abnokoBaHux/cnvcanux 3 KapTkoBoro paxyHky KnieHTa B HauioHanbHin BantoTi.

YacTtuHa 4.
YmoBwu HapaHHsa KpeauTtHoro nimity y chopmi OBepapadpty
Ta KpeauTtHoi KapTku 3 BigHOBnOBanbHOW KpeautHoto niHieto
BaHk nicna npunHaTTs Big KnieHta BignosigHoi 3asiBn Ha npuegHaHHs 0o [doroBopy abo npu 3BepHeHHI KnieHTa uyepes
[ucTaHuinHi kaHanu obcnyroByBaHHs1, 3a pe3ynbTaToM NPOBEAEHHST aHani3y, BiANOBIAHO OO BCTaHOBMEHWX B baHky npoueayp,
Moxe HapaBaTu KnieHTy kpeouT y HauioHanbHin BanioTi YkpaiHum y cdopmi OBepgpadty abo KpeauTHoi niHii Ha ymoBax,
nepenbadeHnx uum Oorosopom. Kpeaut y dopmi OepapadTy Ta KpeautHoi niHii € BigHOBNOBaHMM B MeXax BCTAHOBMEHOIO
BaHkom KpeantHoro nimity.
4.1. YmoBu HapaHHs OBepapadTy
4.1.1. KpegutHi kowTn y dopmi OepgpadpTy 3a KapTkoBMM paxyHKOM MOXyTb OyTu HagaHi baHkom KnieHTam — pesugeHTam
Ykpainu, ski AkuentyBanu NyGniyHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i obpanwu BignosigHy nocnyry uv MNaket
nocnyr, 4O HanOBHEHHS IKOro BXOAMUTL nocnyra 3 HagaHHsa OsepapadTy.
4.1.2. YwmoBu kpegnTyBaHHs 3a OBepapadtom, a came: po3mipu KpeantHux nimiTiB, MPOLEHTHI CTaBKM 3a KOPUCTYBaHHS KpeaUTHUMIN
kowTamu 3a OBepgpadTom i komicii no OBepapadTy, a Takox OpiEHTOBHMI rpadik nnaTexis, 06UMNCNEHHs 3aransHOi BapToOCTi
Ta peanbHOi piYHOI MPOLEHTHOI CTaBkuM 3a kopucTyBaHHA OBepapadToM, BMXOASYU 3 OPIEHTOBHOI CYMU BMKOPUCTaHHS
Knientom KpeamTHoro nimiTy, BU3HayeHi B «YMoBax HagaHHS Ta 06CcnyroByBaHHs « ABTOMaTUYHOrO oBepapadTy 3 hikcoBaHO
cymoto» Ta «ABTomaTtuyHoro osepgpadty» (Jogatok 2 go [orosopy), skwo CTOPOHWM HE OOMOBWIMCH MPO iHLWI PO3Mipu
KpeaunTHoro nimiTy, NPOLEHTHOI CTaBKM 32 KOPUCTYBAHHS KpeOUTHUMYM KowTamu i kKomicii no OBepapadTy LWNAXOM BU3HAYEHHS
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X po3mipy y BignosigHin 3assi Ha npuegHaHHA o Jorosopy.

4.1.3. IHdopmauito npo 064YMCreHHs1 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYEHY BUXOOAYM 3
opieHToBHOro KpegutHoro nimity, BuknageHo y [Hopatky 2 go [Horosopy. Yknagatouu uen [orosip, KnieHT nigTBepmxye
O3HaNOMIEHHS Ta PO3yMiHHS YMOB KpeauTyBaHHS, BUknagaeHux y Joaatky 2 no [orosopy.

4.1.4. KpepuTHi kowTn y popmi OBepapadTy HagaoTbca BaHkoM KnieHTy Ha cnoxueui noTpebu, a Takox - AN onnatu Ha KOpUCTb
BaHky Komicii 3a obcnyroByBaHHsi lMakeTy mocnyr (B pasi Hecnnatu Takoi Komicii KnieHToM 3a paxyHOK BMacHMX KOLWTIB 3a
HasiBHOCTiI AOCTYNHOro KpeamTHOro nimiTy).

4.1.5. Tpn BU3Ha4eHHI po3mipy KpeauTHOro nimiTy 3rigHO «YMOB HagaHHs Ta obcnyroByBaHHA «ABTOMaTW4HOro osepapadTy 3
hikcoBaHOO Cymolo» Ta «ABTOMaTtuyHoro osepapadTy» (Jopatok 2 go uboro [loroBopy), BaHk kepyeTbCA BHYTPILLHIMM
HOpMaTMBHUMU [OKyMeHTamMn BaHky Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy moxe OyTu BCTAHOBMEHO nuwie OoAuH MimiT
OBepapadTy Ha yMOBax HafjaHHA «ABTOMATU4YHOro oBepapadTy» abo «ABTOMaTMYHOrO oBepapadTy 3 hikCOBaHOK CyMOO»
Ha poscya baHky. Po3mip KpegutHoro nimiTy, BcTaHoBneHun BaHkoMm, nosigoMnseTbca KnieHTy LWNAXOM HafCuUnaHHA nomy
SMS - nosigomneHHst Ha Homep mobinbHoro TenedoHy KnieHta. Y pasi Hesroau KnieHta i3 BctaHoBneHum baHkom po3mipom
KpeauTHoro nimity, Knient npotsarom 30 (TpuausaTtn) kaneHgapHUX OHIB MOBUHEH 3BEPHYTUCH Y BiadineHHs baHky, B gkomy
Oyna ocopmneHa 3asBa Ha npueaHaHHsa oo [oroBopy Ta ocobucto mogaTw BiANOBIAHY MMCbMOBY 3asBY. Y BMNaAKy, AKLO
KnieHT npoTarom Bka3aHOro CTPOKYy He 3asBMB NPO CBOK He3rody 3 po3Mipom BCTaHoBneHoro baHkom KpeauTtHoro nimity
Ta/abo 3pgiicHuB nepwy [naTikHy onepadito Ta ckopuctascsa KpeguTHMM niMiTOM nicna OTpUMaHHs Bka3aHoro SMS-
nosigomneHHsa baHky, sroga KnieHta 3 ymoBamu HagaHHa OBepapadpTy BBaXaeTbCs NiATBEPAXKEHOIO.

4.1.6. TlpoueHTU 3a KOPUCTYBaHHA KPEAWUTHMMM KOLUTaMW HapaxOBYKOTbCS BMXOASYM 3 LUOAEHHOrO 3anuviuky 3aboproBaHOCTi 3a
OcHoBHMM 6oprom/cymolo NpoCTpoYeHoi 3aboproBaHOCTi MPOTArOM BCbOTO CTPOKY KOPUCTYBaHHS KPEOUTHUMWU KOLLTaMu,
noyMHaluM 3 OHS BUHMKHEHHS Takoi 3aboproBaHOCTi (BKMHOYauyM Lel AeHb) No AeHb (PaKkTUYHOrO MOBHOrO MoralleHHs
3aboprosaHocTi 3a OcHOBHMM Goprom/npocTpoyeHoi 3aboproBaHOCTi (He BKMOYauM Lien OeHb), BUXOAAYM 3 po3paxyHKy 360
(TpucTa WicTtaecAT) AHIB y poui.

4.1.7. 3aboprosaHicTb 3a OBepapadTOM norawlaeTbCa 3a paxyHOK KOLWITIB, WO Haginwnm Ha KapTkoBun paxyHok KnieHta go 18:00
NMOTOYHOrO AHS - B AHb iX 3apaxyBaHHs, a B pa3i HaaXxo4xeHHs kowwTie Ha KapTkoeui paxyHok KnieHta nicnsa 18:00 noTtouHoro
OHA - Ha HacTynHui poboumin AeHb nicns ix 3apaxyBaHHs Ha KapTkoBuin paxyHok. KnieHT 3060B’A3aHui noracuTu
3aboproBaHicTb 3a OBepgpadToM B MOBHOMY 006Cs3i He MisHille, Hixk Yepe3 60 (LWicToecaT) kaneHgapHUX OHIB 3 4aTW HaJaHHS
OBepopadTy (npoBefeHHs BuaaTtkoBoi [naTixkHOi onepauii 3a KapTkoBuM paxyHkom 3a paxyHok KpeguTHoro nimiTy).
MpoueHTn 3a KOPUCTYBaHHSA KPEAUTHUMM KOLUTamu i komicia no OBepapadTy NPOTAroM KOXXHOr0 KarneHaapHOro Micsus MOBUHHI
6yTun cnnaveHi KnieHtom He nisniwe 15 (M'aTHagUATOro) Yncna Micsiua HacTyMHOro 3a 3BiTHUM.

4.1.8. Tlpu HagxomKeHHi rpoloBmx KowTiB Ha KapTkoBui paxyHok KnieHTa B Cymi, HegocTaTHIN ANng noraweHHs 3aboproBaHocTi 3a
OBepapadToM B NOBHOMY 06CA3i, BUMOrM BaHKy noraluaroTbCs Yy HaCTYMHin YeproBoCTi:

4.1.8.1. ns Osepapad Ty, Akuii BctaHoBneHo baHkom nicns 10.06.2017 (BkMOYHO):
1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoOBHMM Goprom no OBepapadTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHSA
OsepapadToM y BiANOBIAHOCTI A0 Npoueayp, BU3HadYeHnx y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MoBepHeHHI cymu no OeepapadTy Ta cTpokoBa 3aboproBaHiCTb MO MNpoueHTaM 3a
kopucTyBaHHs OBepapadToM y BiANOBIAHOCTI 40 npoueayp, BU3Ha4YeHNX y BaHky;
3) HeycTOlKa 3a NopyLUeHHst 3060B'a3aHb No OBepapad Ty, NpocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 06cnyroByBaHHSA
KpeguTHoi 3aboproBaHocTi (3a ii HasBHOCTI), cTpokoBa 3aboproBaHicTb Mo chnaTti KoMicii 3a 06CryroByBaHHs KpeaWUTHOI
3aboprosaHocTi (3a il HadABHOCTI), iHWI BUTpaTK BaHKy, NOB'A3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YWCHi, ane He BUKITHOYHO,
BUTPaTK, NOB'A3aHi i3 Npea'sBMeHHAM BUMOIM, 3BEPHEHHSAM CTArHEHHS, a Takox OyAb-fAKi iHWi BUTpaTK (BignpasBka nucTis/
NoBiAOMINEHb TOLLO).

4.1.8.2. ins Oepapad Ty, Akuii BcTaHoBneHo baHkom oo 10.06.2017:
1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMmicii, nepeabaveHnx Lmum JoroBopom;
2) NpOCTpOYEHi NPOLEHTH 3a KopUCTyBaHHs OBepapadTom;
3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Boprom no OBepapadTy;
4) cTpokoBa 3aboproBaHicTb Mo cnnaTi KoMicii, nepeabadeHnx umm Jorosopom;
5) cTpokoBa 3aboproBaHiCTb MO NpOLEHTaM 3a KopucTyBaHHa OBepapadpTom;
6) ctpokoBa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OBepapadTy;
7) HeycTOMKa 3a NopyLUeHHs 3060B'A3aHb, NOB’A3aHuX 3 HagaHum OsepapadTy;
8) BuTpatu bBaHky, MOB’A3aHi i3 OdepXaHHAM BMKOHAHHHA, B TOMY 4WCMi, ane He BWKIIOYHO, BWTPaTWU, MNOB'A3aHi i3
npen'siBNeHHSM BMMOTW, 3BEPHEHHAM CTATHEHHS, @ TakoX Oyab-ski iHWi BATpaTU (BignpaBka nUCTiB/ NOBIAOMMEHb, NOCNyru
TpeTix ocib, ToLo).

4.1.9. CrtopoHu uporo [oroBopy AiALIMAM 3roAu, WO Yy pasi nopylleHHs KnieHTom 3000B’si3aHb 3 MOBEPHEHHsI KpeauTy Ta/abo
NMPOLEHTIB 3a KOpUCTyBaHHSA KpeguTom/komicii mo OBepapadTy, i skwo cyma 3aboproaHocTi KnieHta popiBHioe abo
nepesuitye cymy 100 (cto) rpmeeHb 00 koninok, BaHk mae npaBo Bumaratu, a KnieHT 3060B'a3aHui cnnatutn Ha Bumory baHky
nexto B posmipi 0,2% (Hynb uLinMx OBi AeCATUX) MPOLEHTIB Big CymMyM MPOCTPOYEHOi 3abOproBaHOCTi - 33 KOXHWUA AeHb
NPOCTPOYEHHSA, MOYMHAUM 3 7-T0 (CbOMOrO) AHSI BUHMKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTI BKIMIOYHO. MOMNOXEHHST LbOro
nyHkTy [loroBopy MaioTb MOHOBMIOBaNbHUA XapakTep Ta MOXYTb 3aCTOCOBYBAaTUCH MPOTArOM BCbOIO CTPOKY Al LbOro
[oroBsopy.

4.1.10. Kpeaut y dopmi Oepapadpty Hagaetbcst KnieHTy CTpokOM Ha 12 MicauiB 3 MOXIMBICTIO aBTOMAaTUYHOIO NMPOAOBXEHHS Ha
TaKWM caMuin CTPOK HeoBMeXeHyY KinbKicTb pasiB. 3acTocyBaHHs aBTOMaTUYHOIO NPOAOBXEHHS CTPOKY HagaHHs OepapadTy
He € 060B’sI3koM BaHkKy. PilleHHs Npo ckacyBaHHsi aBTOMaTMYHOIO NPOAOBXKEHHS CTPOKY HaaaHHs OBepapadTy npuiimMaeTbes
BaHKy caMOCTIiHO Ta Ha BnacHui po3cya. ABTOMaTUYHE NMPOAOBXEHHS MOXe OyTy CkacoBaHO 30KpeMa, ane He BUKITHYHO, Y
BUMagKax:

- Hecnnatn KnieHtom 6yab-akoi cymu, sika nignsrae cnnati Ha kopucTb baHky BignosigHo no uworo [orosopy Ta/abo
HEBUKOHAHHs1 abo HeHanexHe BMKOHaHHA KnieHTom Byab-akmx iHWmnx o6oB'a3kiB 3a uum [JOroBopom, a Takox no OyAab-sKkomy
iHLLOMY [0roBopy, yknageHomy Mixk BaHkom i KnieHTtowm;

- BignoBigHOro 3BepHeHHst KnieHTa Woao ckacyBaHHsi aBTOMaTUYHOIO NPOLOBXEHHS CTPOKY HadaHHs OsepapadTy;

- HesignosigHocTi yMoB HagjaHHsa OBepapadTy, BuM3HauyeHux y 3asBi Ha npuegHaHHa Ao [dorosopy KnieHTa gitouvm ymoBam
npoaykty OepapadT;

- BCTa@HOBIIEHHA  3aKOHOAABCTBOM, HOpMaTMBHO-NpaBoBuMu aktamm HBY  mopatopito, 3abopoH, obmexeHb, sKi
YHEMOXIMBIIOIOTL BUKOHAHHsi BaHkoM 3000B’s13aHb 3a LM [JoroBopoMm.
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Mpu He 3pificHEeHHI (ckacyBaHHi) aBTOMAaTM4HOIO MPOOOBXEHHS CTPOKY HapaHHsa OepapadTy, 4oOaTKOBE MOBiIAOMIIEHHS
KnieHTa He 34iACHI0ETLCS.

4.2. YmoBu HapgaHHA KpeauTHOI KapTku 3 BigHoBNtoBanbHo KpeanTtHoo niHiero

4.2.1. KpeguTtHa kapTka i3 BigHoBntoBanbHoto KpeguTHoto niHielo moxe Oyt HagaHa KnieHTam — pesugeHTam YkpaiHu, ki y
BCTaHOBNeHoMmy [JoroBopom nopsiaky obpanu gaHy nocrnyry yu lMakeT nocnyr, 4O HanoBHEHHSI SIKOrO BXOAWUTb LS Mocnyra, i
AxkuenTyBanu ybniyHy nponoauuito baHky Ha yknageHHs uboro [Jorosopy. Bpaxosytouw, wo obcnyroByBaHHs KapTtkoBoro
paxyHKy, 4O SIKOro BunyLieHo KpeanTHy KapTKy, 34iMCHIOETbCSA 3a Ae0eTOBO-KPeaMTHO CXEMOL0, A0 AocArHeHHs KnieHtom 18
pOKiB KpeauTyBaHHS He 3AicHioeTbes (KpeoutHui nimit gopisHioe 0 rpuBeHb), NnaTikHi onepadii 3a KapTKoBUM paxyHKOM,
30kpema i 3 BukopuctaHHam KpeauTHoi kapTku (i pekBisuTiB, JaHMX TOLLO), NPOBOAATLCA 3@ paxyHOK rPOLUOBUX KOLUTIB, LLO
3HaxoaATbcsa Ha KapTkoBoMy paxyHky KnieHTa.

4.2.2. KpegoutHa kapTka i3 BigHoBnioBanbHow KpeaouTHow niHielo Hapaetbest KnieHTam bBaHky Ha «YMoBax HagaHHa Ta
ob6cnyroByBaHHA «KpeauTHOT KapTKM 3 NinNbroBMM Nepiogom Ta cepsicOM OOPMIEHHS MOKYNnok «Cnnadynte 4yactmHamu»
3rigHo 3 fogatkom 3 abo Ha «YMoBax HagaHHA Ta o6cnyroByBaHHS «KpeauTHOT KapTku 3 NinbroBMM Nepiogom Ta cepBicoM
ohopmneHHs NoKynok «CnnavynTe YacTMHaMm», WO 3aCTOCOBYIOTLCA ANA KpeauTHux KapTok, ski opopMnioTsCa 0gHOYacHO
3i CNoXuBYMM KpeaMTOM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeauTHOI kapTKM 3 MiNbroBuM nepiogoM Ta CepBicOM
ocopmneHHs nokynok «Cnnayymrte 4acTvHamu», WO 3acToCoBYKOTbCA Anst KpeauTHux KkapTok, Ha ymoBax MpOAyKTy
BCEMOXY «JlosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rigHo 3 JoaaTtkoMm 4, siKwo iHwe He nepenbayveHo 3asiBoto Ha
npuegHaHHAa oo forosopy. Tvn KpeauTHOI KapTku 3anexuTb Big po3mipy AoXoAiB KnieHTa Ta Bu3HavaeTbes y BiAnoBigHOCTI A0
napameTpiB NPOAYKTY.

4.2.3. IHdopmauis npo 3aranbHy BapTiCTb Ta pearnbHy piYHY NPOLEHTHY CTaBKy, BU3Ha4YeHa BUXOAAYM 3 po3mipy KpeauTHoro nimiTy,
BkaszaHoro KnieHtom B 3asdBi Ha npuegHaHHa [o [orosopy, abo npu 3BepHeHHi KnieHTa 4depe3 [ucTaHuinHi KaHanu
ob6cnyroByBaHHs, HagaetTbea KnieHTy y BigaineHHi banky, B akomy KnieHT oTpumye KpeauTHy kapTky 3 BiAHOBIHOBaNbHOK
KpeauTHoto niHieto (y Bunagky, skwo KnieHT 3BepHyBca Ao bBaHky yepes OucTaHuinHi kaHanu obcryroByBaHHs). 3asHayeHa
iHpopmauiss Mmoxe OyTu HagaHa KnieHTy Sk y BMINSIAi OKpemoro OOKYMeHTY, Tak i 6e3nocepegHbo BuknageHa B 3asBi Ha
npvenHaHHs oo Joroeopy.

4.2.4. BctaHoBneHHst KpeguTHoro nimity Knientam, siki obpanu nocnyry u4u [Naket nocnyr 3 HagaHHsMm KpeguTHoi KapTku 3
BigHOBMOBanbHOW KpeanutHoto niHieto, moxe 6yTu 3aiicHeHo 3a iHiliaTueolo baHky abo 3a 3anMTom KnieHTa nicnsa gocarHeHHs
octaHHiM 18 pokiB. lpyn NpURHATTI pileHHs npo BcTaHoBneHHs KpegwTHoro niMiTy BaHK KepyeTbCs BHYTpILWHIMU
HOpMaTMBHMMU OOKyMeHTamu baHky Ta 3akoHogaBcTBOM Ykpainu. MNpueaHanHsa KnieHta go My6niyHoi nponosuuii banky Ha
yKnageHHsa uboro [loroBopy € npsiMoto Ta 6e3ymoBHOW 3rofoto KnieHTa wopo npumnHAtTa 6yab-akoro posmipy KpeauTtHoro
niMiTy, BCTaHOBrneHoro Ta nosigomneHoro KnieHTy wnsxom HagicnaHHa SMS-nosigomneHHam Ha Homep Mo6GinbHoro
TenedoHy KnieHTa.

4.2.5. KpeauTHa kapTka BUKOPUCTOBYETbCA KnieHTOM Ans 3giicHeHHs MnaTtikHux onepadiin.

4.2.6. KpegutHi kowTn y cdopmi BigHoBNoBanbHoi KpeguTHoi niHii HapgatTeca BaHkom KnieHTy Ha cnoxumByi noTpebu, a Takox Ans
onnaTtu Ha KOpUCTb CTPaxoBMKa CTPaxoBKX NaTexiB 3rigHO 3 yKnageHUM/HUMK Mix KrieHToM Ta cTpaxoBMKOM JOroBopomM/amu
CTpaxyBaHHS Ta onnaTtu Ha kopucTb baHky Komicii, nepeabadveHnx 3asHavyeHumn ymosammn obcnyroyBaHHa KpeauTHOI kapTku
(y pasi ix Hecnnatu KnieHTOM 3a paxyHOK BriacHMX KOLUTIB 3@ HasABHOCTI AocTynHoro KpeautHoro nimity). KpeguTtHi kowTu, Wwo
HagalTbesa Yy dopmi BigHoBMoBanbHOI KpeauTHoi niHii BignosigHo Ao fAopatky 3 Ta [opgaTky 4 MOXyTb OyTW BUMKOpPUCTaHi
TakoX Ans 34iMcHeHHst [JoroBipHOro cnucaHHa 3 MeTol cnnatu 6yab-akmx Komicin BaHky, 3060B’si3aHHA MO cnnaTti sikux
nepenbadyeri um JoroBopom, y po3mipi, BctaHoBneHomy [oroBopom, Tapudamu, B TOMy YMCHi, ane He BUKITOYHO KOMICIT 3a
KOpPUCTYBaHHA CUCTEMOK «IHTepHeT-OaHKiHr», MOMMNKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK KowTu. BukopucTaHHs
KpeaouTHUX KowTiB B Mexax KpegutHoro nimity Moxe 6yt o6mexeHo ans nesHoro Tuny (Buay Towo) MNnaTixHWMx onepauin 3a
piweHHAM BaHky.

4.2.7. TlpoueHTn 3a KOPUCTYBaHHA KowTamu KpeguTHOro miMiTy i KOMICiT cnnadyoTbca no AeHb (DaKTUYHOTO MOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpeautHum niMitoMm B po3mipax, Bu3HadeHux JoaoaTtkom 3 abo 4 go uboro [JoroBopy 3 BpaxyBaHHAM YMOB
o6paHoro KrnieHTOM KpeanTHOro NpoayKTy, SKWO iHWwe He nependadeHo 3asBok Ha npuegHaHHsA o [Jorosopy.

4.2.8. KpegutHa kapTka 3 BigHOBMOBanbHOW KpeauTHow niHield nepenbavae HasBHICTb MINbroBoro nepiogy KOPUCTYBaHHS
KpeauTHUMK KoLiTamu, NpoTarom sikoro KnieHTy HagatTbea HACTYMHI cnelianbHi YMOBY KOPUCTYBaHHSA KPEAUTHUMW KOLUTaMMU:

- MNPOLEHTU 3a KOpUCTyBaHHA kowTamu KpegutHoro nimity Ha cymy OcHOBHOro 6opry HapaxoBylTbCA MO MiNbrosii cTasLi,
BM3HaueHin Jogatkom 3 abo JonaTtkom 4 0o uboro [Jorosopy;

- MakcumarnbHWi TepMiH ninbrosoro nepiogy no KpeauTHin kapTui BU3HavaeTbes BignosigHo o Ooaatky3 abo [dopatky 4 oo
uboro [loroBopy, Lo pO3MNOYMHAETLCS 3 NepLuoro AHa Po3paxyHKoBoro nepiofly Ta 3akiHdyeTbcs B [naTtikHy oary.
[ns KpedumHux Kapmok pospaxyHkosul repiod eu3HayaembCsi CIMPOKOM, WO PO3roYyuHaembcs 3 OHSl, HacmyrnHoz2o 3a
oCmaHHIM po3paxyHKo8UM OHEM | 3aKiH4yembCsi 8 HacmyrnHul po3paxyHkosull OeHb (8Kmo4YHO). [Jamoto rnoyamky rnepuiozo
po3paxyHkoeo20 nepiody 3a [Jozosopom € dama siOkpummsi baHkom Kapmkogoz2o paxyHKy. Po3paxyHkogum OHem € OeHb,
konu baHk 30iliCHIOE HapaxyeaHHsI NPOUeHMI8 3a KOpuCmy8aHHs1 KpedUMHUMU Kowmamu, KOMICitl ma npoeodums po3paxyHOK
O6oe’s13k08020 namexy 3a 38imHuli Po3paxyHkosul nepiod.
MpoueHTn 3a kopncTyBaHHS kowwTamu KpeamTHoro nimiTy Ha cymy OCHOBHOro 60pry HapaxoByHTbCS MO MiNbrogin cTaBui y pasi
NnoBHOro noratweHHs KnieHtom cymu 3aboproBaHOCTi 3a AOroBOPOM 3a 3BiTHUM Po3paxyHKOBUI nepiod, B TOMY 4MCHi CyM
HEeyCTOMKM (AKWO Taka maTume micue), go lMnatixkHoi gatu, y pasi HegOTPUMaHHA 3a3HayeHoi yMoBUM — Ha cyMy OCHOBHOrO
Gopry 34iMCHIOETLCSI NepepaxyHOK CyMU MPOLIEHTIB 3a 3BiTHUIA Po3paxyHKOBUI nepiog No cTaH4ApPTHIN NPOLIEHTHIN cTaBLj.
Ocob6nuBocCTi HapaxyBaHHS MPOLIEHTIB 3a CTaHAApTHOK MPOLIEHTHOK CTaBkow Ha cymy OcHoBHoOro 6opry Bu3Ha4vaeTbCst
ymoBamMu obpaHoro KnieHTom kpeanMTHOro npoaykTy BignosigHo no dogatky 3 abo JopaTtky 4 fo uboro Jdorosopy.

4.2.9. TMpoueHtn Ha cymy OcHoBHOro 60pry HapaxoBylOTbCA B 3anexHOCTi Big Tuny onepadii, npoBegeHoi KnieHtom Ta 3 gatm ii
npoBeAeHHs. NpoLeHTn 3a AeHb, WO Crigye 3a po3paxyHKOBUM AHEM, HapaxoBYOTbCSA Ha 3anunwok OCHOBHOro Gopry ctaHoMm
Ha KiHeUb PO3PaxyHKOBOIO AHA, B SIKMA BMKOHYETbCS po3paxyHok OOOB’A3KOBOro mnnatexy Ta BKIHOYAKTbCA A0 CKragy
O60B’'s1I3KOBOrO NnaTexy.

4.2.10. basa ans po3paxyHKy NpoLeHTiB 3a kpeanToM - 365 (TpucTa LWicTAeCcaT N'ATb) AHIB Y poui.

4.2.11. Cxema noraweHHs1 3aboproeaHocTi 3a KpeouTHow kapTkolo nepenbavae obOOB’sI3kOBe LLOMICSYHE He Mi3Hille HacTaHHS
MnaTixxHOi AaTn noraweHHss cymm OBGOB’A3KOBOro Nnartexy, L0 pO3paxOBYETbCHA LUMSAXOM AofdaBaHHa cymy MiHimanbHoro
nnatexy, MiHiManbHOro piBHOroO nnaTexy (3a HasBHOCTI), MPOLUEHTIB 32 KOPWUCTYBaHHS KpeOUTHMMMW KOLTamMu i KOMICii 3a
3BiTHUIA Po3paxyHKOBMI Mepiod, a TakoxX iHWWx nnartexis, nepenbayeHnx ymoBamu [orosopy. KnieHT mae 3abesneunTn
HasBHICTb kowTiB Ha KapTkoBOMY paxyHKy B CyMi, JOCTaTHIi Ans noraweHHs 3aboproBaHocTi 3a KpeauTHOH KapTKow He
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nisHilwe AHA, Wo nepegye lMnatixHii gati. 3aboproBaHicTb 3a KpeauTHOO KapTKOK NorawaeTbCA 3a paxyHOK KOLUTIB, L0
Haginwnm Ha KapTtkoBui paxyHok KnieHta go 18:00 noTo4HOro AHs - B A€Hb iX 3apaxyBaHHs, a B pasi HaAXOOKEeHHS KOLUTIB Ha
KapTkoBuii paxyHok KnienTta nicna 18:00 noTOYHOro gHSA - HA HACTyNHMI pobounii AeHb nicns ix 3apaxyBaHHA Ha KapTkoBui
paxyHOK.
. Knientn matotb moxnuBicTe kopucTtyBaTncst Cepsicom odopMmneHHs NoKynok « CnnadynTte YactnHamuny, wo fo3sonse KnieHty
30iMCHIOBATK 3a paxyHOK JocTynHoro KpeauTtHoro niMiTy onnarty ToBapiB/MOCHyr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT YacTtuHamu. MNpu npuabaHHi KnieHTom ToBapiB/3AiMCHEHHS ONnaTtn NOCNYr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mmepexi
IHTepHeT, kpeauTHa 3aboproBaHiCTb, WO BWMHUKMA B pes3ynbTaTti 34iNCHEHHs Takoro npwuabaHHa Tosapis/onnatu Nocnyr,
nignarae nosepHeHHo KnieHTOM LWnsaxom 3AincHeHHs MiHimanbHUX piBHUX MnaTexiB 3 HapaxyBaHHAM Ha CyMmy Takoi
3a60proBaHOCTI LLOMICSAYHOI KOMICIT.
Cymoto kpeauTy y pasi, kKonun KnieHT ckopuctascsi cepBicoM ohOpMIIeHHS NOKyNoK «Cnnavyrte YacTHaMm», € cyma rpoLLOBUX
KOLITIB B pO3Mipi BapToCTi ToBapis/mocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
noKynku, HeobxigHa onsa 3actocyBaHHA CepBicy odopMIeHHsA Nokynok «Cnnayynte YyactTuHaMmy, po3Mipy LLIOMICSYHOT KOMICiT
BaHky 3a BegeHHsi nnaTexiB Bu3HaveHi y lonaTtky 3 abo JopaTky 4 go uporo [joroBopy.
BaHk Moxe HagcwunaTh Mponosuvuilo Npo 3actocyBaHHA Cepsicy oopMneHHs nokynok «Cnnayynte yacTuHamu» LWoA[o
MOKyMNoOK 3AIMCHEHMX Yy BamnTax BigMiHHMX Big BanoTn KapTkoBoro paxyHky. Cepsic odopMneHHs nokynok «Cnnadynte
YacTUHaMM» y TakoMy BUNadKy 3acTOCOBYETLCS Y HaUiOHarbHI BantoTi HA CyMy BkasaHy B nponosuuii baHky 3 ypaxyBaHHAM
ymoB [lorosopy, Lo peryntoTb 34iMCHEHHS onepaLii B iHO3eMHI BantoTi.
Y Bunagky npuabaHHa KnieHTom ToBapiB/mocnyr 3a paxyHOK KOLWWTIB BigHoBmnoBanbHoi KpeautHoi niHii Cepsic odopmneHHs
nokynok «Cnnayvynte 4yacTMHamu» MoXe 3acCTOCOBYBAaTWUCb OOHMM i3 HACTYMHMX cnocobiB:
(1) aBTOMaTM4HO — Y BM3Ha4YeHNXx BaHkoM MianprveMCcTBax TopriBenbHO-CEPBICHOI MepeXxi;
(2) 3a npornosuuieto baHky — LWINSXOM HampaBneHHsa BignoBigHOI nponoauuii y SMS-nosigomneHHi Ha Homep Mo6inbHoro
TenedoHy KnieHTa;
(3) 3a iHiuiaTmBoto KnieHTa — wnaxom 3BepHeHHs Ao LIOK BaHky i3 3asBoto nmpo 3acTocyBaHHSA Takoro cepsicy LIOAO
3aboproBaHoCTi, ika BUHWKNA B pe3ynbTaTi npuabaHHA ToBapiB/Mocnyr 3a paxyHoK KOLITIB BigHOBNoBanbHOI KpeauTHoi niHii,
a, npu obcnyrosyBaHHi KpeantHoi kapTku 3rigHo 3 [JogaTtkom 3, TakoX LUNAXOM 3BepHeHHsi KriieHTa 0o kacvpa nignpuemMcrea
TopriBenbHO-CepBICHOI Mepexi nig Yac NnpuabaHHs ToBapiB/MOCnyr 3 BUKOPUCTaHHSM NNaTikKHOro TepMiHany/ npuctpoto baHky.
Mpo 3acTocyBaHHsA cepBicy odopMIeHHs NoKynok «Cnnavynte yactuHamuy baHk iHdopmMye KnieHTa wunsxom HanpaBneHHs
BignosigHoro SMS-noBigomneHHs Ha Homep mMobGinbHoro TenedoHy KnieHTa.
KnieHT mae npaso BiamoBuTUcs Big Cepgicy opopmMneHHs nokynok «CrnnavynTe YacTuHaMmuy LWNsxoM 3BepHeHHs o LIOK a6o
0o BigaineHHa banky, abo 3a gonomoroto Cuctemu «IHTepHeT-GaHkiHr». Mpy ubomy, 3 OHA BigmoBu KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeauToM Miansarae MOBEPHEHHIO LUMAXOM LOMICAYHOI cnnatm MiHimanbHOro nnatexy Ta Ha Taky
3a60proBaHiCTb He PO3MNOBCIOAXYETLCA Ais NiNbroBOro nepiogy KOPUCTYBaHHA KpeauTHUMK kowTamu (n. 4.2.8 uiei yacTuHu
Horosopy) y pasi BigmoBu KnieHta nicna cnnuBy 1 (0AHOrO) kaneH4apHOro Mmicaus 3 AHA nosigomneHHs badky npo
3aCTOCYBaHHS CepBicy.
BaHk iHopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBUM paxyHKOM Ta pO3Mip MOTOYHMX MNaTexiB LUMSAXOM HaAaHHs
LLIOMICAYHOT BUNUCKU. HagaHHA LLOMICAYHOT BUMUCKU MOXe 3AiNCHI0BaTUCh Y BigdineHHi baHky, SKWO iHWe He BU3HayeHo B
3asnBi Ha npuegHaHHsa. JoaatkoBo baHk Ha Homep mobinbHoro TenedoHy, womicaua Hagcunae KnieHty SMS—noBigomneHHs,
B sIKOMY 3a3Ha4aeTbcsl po3Mip OB0OB’A3KOBOro nnaTexy.
[MoBepHeHHs 3aboproBaHoCTi 3a KpeanTHO NiHIE0 30INCHIOETLCS 3@ paxyHOK POLLOBUX KOLUTIB, WO Hadinwnu Ha KapTkoBuin
paxyHok KnieHTa 6yab-akum cnocobom, B TOMY Ymuchi i3 3acTocyBaHHSAM [JOroBipHOro cnmcaHHs, 3 ypaxyBaHHam n. 4.2.11 uiei
yactuHu [orosopy. baHk HabyBae nmpaso, a KnieHT umm 6GesBigknmyHo gopyyae BaHky camocCTiHO, 3 OHS HAcTynHoro 3a
pO3paxyHKOBUM AHEM, Ha NiACTaBi HANEXHUM YMHOM odopmMneHnx BaHkoM nnaTikHUX JOKYMEHTIB, CMCYBaTW MPOLLOBI KOLUTH
B po3mipi, HeobxigHoMy Ans noraweHHs OBGOB’A3kOBOro nnartexy (B TOMY YMCIi CyMWM HEYCTOMKM), 3 paxyHkiB KnieHTa,
BiaKpuTMX B BaHKy, a Takox 3 Byab-skunx paxyHkis KnieHta, siki 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro Jorosopy.
Y BMNagky HenoralleHHs 3aboproBaHoCTi y BCTAHOBEHI LM [JoroBOPOM CTPOKU, BUHUKAE NPOCTpOYeHa 3ab0proBaHicTb.
Y Bunagky nopylleHHs 3060B’a3aHb 3i cnnatv OBGOB’A3KOBOro nnaTtexy, Ha cymy 3aboproBaHocTi 3a OcHOBHUM 6Goprom
HapaxoBYHOTbCA MPOLEHTW i3 3aCTOCYBaHHSAM MPOLEHTHOI cTaBkM Ha cymy OCHOBHOro Gopry y Bunagky BWHWKHEHHS
NPOCTPOYEHOi 3a60OProBaHOCTI LLIOAEHHO, 3 PO3PaxXYHKOBOrO AHA HACTynHoro 3a lNMnaTixxHot AaTol nepioay, y SIKOMY BUHMKIIA
npocTtpodeHa 3aboproBaHictb no cnnati OOOB’AA3KOBOro MnaTexy no OeHb (akTUYHOTO MOBHOro noraweHHsa KnieHtom
NpOCTPOYEHOi 3ab6oproBaHOCTi, KPiM BUMAAKIB BUHUKHEHHSI NPOCTPOYEHOi 3a60proBaHOCTi y APYromMy Ta HacTyMHMX nepiogax
nocninb, KONMM MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y BWNagKy BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHOCTi
3acTocoByeTbcs 0 cyMu OCHOBHOro 6opry 4O MOMEHTY ii OCTaTOYHOrO hakTUYHOrO NMOBHOTO MOraLLEHHS.
CTopoHu aiviwnu 3rogm, Wo npu obcnyroByBaHHi KpeanTHOI KapTku Ha «YMoBax HafaHHa Ta obcnyroByBaHHst «KpeauTHoi
KapTku 3 MiNbroBMM MNepiogoMm Ta cepBiCOM OOpPMIEHHsT Mokynok «Cnnadynte vacTuHamu» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HapaHHa Ta obcnyroByBaHHSA «KpeauTHOI kapTkuM 3 NiNbroBMM nepiogoM Ta CepBiCOM OMOPMIIEHHS MOKYMNOK
«Cnnayuynte yactnHamn» 3rigHo 3 flogatkom 4, KnieHT 3a BMacHOH iHiLiaTMBO 3 nepeniky nocnyr, LWo NponoHyoTLCs baHkom,
mMoxe obpaTn nocnyry/nocnyru 3 yknageHHsi [loroBopy/iB CTpaxyBaHHS 3 ypaxyBaHHAM nonoxeHb n. 3.11. Posginy | [Jorosopy.
Y Bunagky obpanHsa KnieHTom nocnyrin/nocnyr, BkasaHux B nonepeaHbLOMy MyHKTi Lboro [loroBopy, Ta yknageHHs gorosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo fopyyvae baHKy npu HacTaHHi CTPOKIB/TEPMIHIB onnaTv CTPaxoBuX
nnartexis (Mpemii) 3rigHO yMOB 4OroBopy/iB CTpaxyBaHHsi 32 paxyHOK BnacHux kowwTie KnieHta Ha KapTkoBomy paxyHky abo, 3a
YMOBW BiICYTHOCTi YM HegocTaTHOCTI Ha KapTKOBOMY paxyHKy BnacHux kKowTiB KnieHTa ans onnaTtu B NOBHOMY 06cs3i cymu
CTpaxoBuX nNnaTexiB (npemin), - 3a paxyHOK BCTaHOBNEeHoro Ha KapTkoBomy paxyHKy KpeguTHoro nimiTy, 3gincHioBaTu
NpOTAromMm CTPOKy Aii AoroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHO 3 [OroBopoM/amu CTpaxyBaHHSA, YKrageHoro/mx  3i
CTPaxOBMKOM, LUMSXOM nepekady 3 KapTkoBoro paxyHky KnieHTa rpolioBMx KOLUTIB HA KOPUCTb CTpPaxoBuka, 3 SkuMm KnieHTom
yKrageHun gorosip/pu cTpaxyBaHHs. O6oB’a3ok baHky HagaTy KnieHTy KpeauTHi KOLWTK 32 paxyHOK Ta B Mexax BCTaHOBMEHOro
Ha KapTtkoBomy paxyHky KpeawuTHOro nimiTy Ha onnaTty CTpaxoBUX MIaTeXiB BUHUKAE 3 MOMEHTY HacTaHHS CTPOKYy/TEpMiHy
ChnaTtu CTpaxoBUX MMaTexiB 3riAHO YMOB AOroBopy/iB CTpaxyBaHHSA 3@ yMOBM BifCYTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHky KnieHTa BnacHux KoWTiB ANns onnatv B MOBHOMY 06CS3i CyMu CTpaxoBuX nraTtexis (Npemilt) 3rigHo yMOB JoroBopy/iB
cTpaxyBaHHs. CnvcaHHsa 3 KapTkoBoro paxyHky KnieHTa rpoLloBmx KOLWTIB (o nepepaxoBaHi Ha KapTkoBun paxyHok KnieHTom)
abo 3a paxyHOK KpeAMTHMX KOLUTIB B MeXxax BCTAHOBMeHoro KpeamTHoro nimiTy 3gincHioeTscs BaHkom wnsxom [dorosipHoro
cnucaHHs, Ha niacTaBi HaNeXHUM YMHOM odopmneHnx BaHkoM nNnaTikHUX IHCTPYKLUiA, B po3Mipi, HeobXxigHOMY Ansi BUKOHAHHS
rpowoBmx 30608B's3aHb KrieHTa 3a goroBopom/Mu cTpaxyBaHHs. Po3Mip/mopsaok po3paxyHKy i CTPOKW/TEpMiHM onnatu
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CTpPaxoBWX NnaTexiB, HaMeHyBaHHSI CTpPaxOBWKa, PEKBI3UTU paxyHKy CTpPaxoBMKa BM3HAYalOTbCA Yy [AOroBoOpi/AoroBopax
cTpaxyBaHHs. PekBisanTu KapTkoBoro paxyHky KnieHTa, 3 AKOro 34iMCHIOETLCS Nepekas KOLTIB Ha KOPUCTb CTpaxoBuKa, BKasaHi
B BignoBigHin 3asBi Ha NpueaHaHHs 0o uboro [loroBopy. Y BMMNAAKy HEOOCTATHOCTI KOWTiB Ha KapTKOBOMY paxyHKy, B T.4.
KpegutHoro nimity, KpeautHun nimit 36inbwyetbes i KnieHT 6e3BigknnyHo Ta 6e33anepeyHo gopyyae baHky 3giicHuTn onnaty
CTpaxoBWX NnaTtexiB (Npemii) 3rigHO 3 JOrOBOpPOM/amMu CTpaxyBaHHS, YKNafAeHWX 3i CTPaxoBUKOM, 3a paxyHOK 36inbLueHoro
KpeauTHoro nimity wnsxom nepekady 3 KapTkoBoro paxyHky KnieHTa KpeOuTHMX KOLUTIB Ha KOPWUCTb CTPaxoBuWKa, Npu LbOMY
Taka onnara MOXNMBa BUKMIOYHO 3a YMOB BIACYTHOCTI y KnieHTa npocTpoyeHoi 3aboproBaHOCTi MO cnnati/4acTkoBin cnnari
O60B’s13KOBOrO NNaTexy, WO BWHUKMIA MNPOTArOM TPbOX MepiodiB MOCNiNb, @ TakoX BUKMIOYHO B MeXax MakcumarnbHOI Cymu
KpeauTtHoro nimiTy, nepeg6ayeHoro ana obpaHoro KnieHtom npoaykTty. CTOpOHM OOMOBMAMUCH, IO Y BUNaaKy 36inblUueHHSs
cymu KpeguTHoro nimiTy ans onnatu KnieHToM cTpaxoBux nnatexis (Mpemii), BpaxoByrouu, Wwo KnieHT npu yknageHHi 4orosopy
CTpaxyBaHHS O3HaNOMIEeHWU/ MOroaMBCcs 3 PO3MIPOM CTpaxoBMX MnaTexis (npemii), goaaTkoBe nosigomneHHst Knienta npo
Take 30inblUEHHA He 30iNCHIOETLCS.

4.2.19. KnieHt mae npaBo BigkpuTu gogatkoBy KapTky Ao coro KapTkoBoro paxyHky Ha im’s [oipeHoi (JoipeHnx) ocobu (ocib)
LUMAXOM MOAAHHA BiANOBIAHOI NMCbMOBOI 3asBu y baHk. PiweHHa npo BigkputTa gogatkoBoi (Mx) Kaptku (KapTok) npunmae
BaHk Ta mae npaBso BigmMoBuUTM y BuAadi goaatkoBoi KapTku 6e3 noscHeHHs npuuvH. BignosiganbHicTe nepepn baHkom 3a
BMKOPUCTaHHS JOAATKOBMX KapTOK HECe BITACHUK PaxyHKYy.

4.2.20. Y BMnNagky 3akiH4eHHs TepMmiHy Aii KpeauTtHoi kapTkn, KnieHT gopydae BaHky camocTinHo iHijtoBaTy Nepesunyck KpeauTHoi
KapTku Ta Jopyyae yTpumaTtu KOMICilo 3a NepeBunycK 3a paxyHOK rpOLLOBUX KOLLTIB B Mexax KpeanTHoro nimiTy (3a yMoBM Moro
[OCTYMHOCTI).

4.2.21. Y pasi HepgocTaTHOCTI Cymu, O 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa ansi noraweHHst 3060B's3aHb 3a KpeautHum
nimitom no KpeauTHin kapTui, yMmoBu obcnyroByBaHHs Akoi Bu3HayeHi B [logatky 3 abo [Jonatky 4 oo uboro [JoroBopy, BUMOTA
BaHKy norawalTbCs Yy HacTynHin YeproBocCTi:

4.2.21.1.Ans KpeauTHoro niMiTy no KpeauTHin kapTui, skuii BctaHosneHo baHkom nicns 10.06.2017 (BkMOYHO):
1) npocTpoyeHa o nosepHeHHsA cyma OCHOBHOro 6opry Ta NPOCTPOYEHi NPOLEHTU 38 KOPUCTYBAHHS KPeAUTOM Y BiAMOBIAHOCTI
00 npoueayp, BUu3HaYeHux y baHky;
2) cTpokoBa 3aboproBaHiCTb MO NMOBEPHEHHIO CyMU KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a KOPUCTYBaHHS
KpeauToMm Yy BignoBiAHOCTI A0 npoueayp, BU3HadeHux y baHky;
3) HeycToMKa 3a MopyLUeHHs 3000B'si3aHb MO KpeauTy, NpocTpodeHa 3aboproBaHicTb MO cnnati KOMicii 3a ob6cnyroByBaHHst
KpeauTHoi 3aboproBaHoCTi (3a ii HasiBHOCTI), CTpokoBa 3aboproBaHiCTb MO cnnaTi Komicii 3a obcnyroByBaHHSA KpeouTHOI
3aboproBaHocTi (3a ii HasBHOCTI),) iHWi BUTpaTn BaHky, NoB'A3aHi i3 ogepkaHHSM BUKOHaHHS, B TOMY YWCHIi, ane He BUKITHOYHO,
BMTPaTW, NOB'A3aHi i3 Npea'sBNEeHHAM BMMOTU, 3BEPHEHHAM CTATHEHHSA, a TakoxX OyAb-aki iHWi BATpaTn (Bignpaska nucTis/
noBigoMneHb Towo)saki 6ynu noHeceHi baHkom i ski 3rigHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akoHOO4ABCTBOM YKpaiHu,
MatoTb OyTu BigwkoaoBaHi KnieHTom.

4.2.21.2.Ans KpeauTHoro nimiTy no KpeauTHin kapTui, Akuin BctaHoBneHo baHkom o 10.06.2017:
1) NpoCcTpoYeHi NPOLEHTHN 38 KOPUCTYBAHHS KPeaUTOM;
2) npocTpoyeHa 3aboproBaHicTb Mo crnaTi KOMICil;
3) npocTpoyeHa 3aboproBaHicTb no crnati OcHoBHoro 6opry;
4) cTpokoBa 3aboproBaHiCTb MO CnnaTi NPOLEHTIB 3@ KOPUCTYBaHHSA KPEAUTOM;
5) cTpokoBa 3aboproBaHiCTb MO crnaTi KOMICil;
6) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHOro 6opry;
7) Butpatu baHky, NoB'a3aHi i3 ogepxaHHAM BUKOHaHHS 3a UMM [JoroBopom, a Takox Oyab-AKi iHLWi BUTpaTh, ski 6yny noHeceHi
BaHkowm i ki 3riaHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akoHOA4aBCTBOM YKpaiHW, MatTb OyTu BigwkogoBaHi KnieHtom.

4.2.22. CtopoHn uporo [loroBopy Aivwnu 3rogu, WO y pasi nopylweHHs KnieHTom 3060B’A3aHb 3 MOBEPHEHHs KpeauTy Ta/abo
NMPOLEHTIB 3a KOPUCTYBaHHA KpeaMToM/KOMICin npu obcnyroByBaHHi KpeauTHOI kapTku, 3a yMOBM L0 cyma 3aboproBaHoCTi
KnienTta gopisHioe abo nepesuiye cymy 100 (cto) rpuseHb 00 koniiok, BaHk mae npago:

- HapaxyBsaTu wrpad y poamipi 100 (cTo) rpmBeHb 3a nepiog 3 3 (TPeTbOro) No 4 (YeTBEpPTUIA) KAanNeH4apHUI AeHb (BKMOYHO) Big
[OHS1 BUHVKHEHHS MPOCTpOYeHoi 3a6oproBaHoCTi;

- HapaxyBaTtu wTpad y po3mipi 10 (gecsTn) BIACOTKIB BiA NPOCTPOYEHOI CymMu 3 5 (N'ATOro) kaneHgapHoro AHsS (BKIOYHO)
BMHWKHEHHSI NPOCTPOYEHOi 3abOproBaHOCTI 3a KOXHWI BMNAAOK MPOCTPOYEHHS, @ TaKOX 338 KOXHWUWA MicAUb MPOCTPOYEHHS
BCTAHOBNEHOrO TepMmiHy. lMonoxeHHs uboro nyHkTy [oroBopy KapTKoBOro paxyHKy MarTb NMOHOBMIOBaNbHUA Xapaktep Ta
MOXYTb 3aCTOCOBYBAaTWCS MPOTATOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEAUTHMMM KOLLTAMU.

4.2.23. YMOBW HagaHHs nocnyr 3a NpoaykToM «KpeauTHi KaHiKynu»:

4.2.23.1.bank moxe nponoHyBatu KnieHTy npoayktn «KpeauTHi kaHikynu» 3a KpeguTHum nimiTom no KpeguTHi kapTui Ha ymoBsax,
BM3HaveHux y [ogatky 3 abo fonatky 4 usoro [JoroBopy.

4.2.23.2.MorogxeHHa yMoB npoaykTy «KpeawTtHi kanikynuy» KnieHTom 3giicHIOETbCA Y BigaineHHi baHky, B iHWMX Micuax HagaHHSA
BaHkom nocnyr 4v npu 3BepHeHHi Yepe3 [ucTaHuiviHi kaHanu o6cnyroByBaHHSA, SKWO iHWe He 3as3HavyeHo baHkom y
BigNoOBiAHOMY MoBigomrieHHi Ha CawnTi baHky. CTOpoHM AiMwnu 3roau, Wo A0AAaTKOBUM NiTBEPMKEHHSIM norogxeHHs KnieHtom
YMOB npoaykTy «KpeauTHi KaHikynm» € BHeceHHa KnieHTom nnaTtexis, BiANOBIAHO A0 YMOB BULLE3a3Ha4YE€HUX NPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npogykty «KpeguTHi kaHikynuy», BCi YMOBM 3aCTOCOBaHWX CEPBICIB 0HOPMIIEHHSA
nokynok «Cnnadyynte 4yacTUHaMu» CKacOBYIOTbCS, a 3ab0oproBaHiCTb 3a KpeaUTOM MianNsArae NOBEPHEHHIO LUNSAXOM LLOMICAYHOI
cnnatu MiHiManbHOro nnaTexy BignoBiAHO OO YMOB, BU3HaveHux y Odoaatky 3 abo OoaaTky 4 uboro Jorosopy.

4.2.23.4.3piicHeHHs BuaaTkoBMX onepauin 3 KpeauTHO KapTKO MNpOTAroMm CTPOKY Aii nNpoaykTy «KpeawuTHi KaHikynuy» He
[onyckaeTbCs.

4.2.23.5.PiwweHHa npo noHoBneHHs obcnyroByBaHHs KpeawTHoi kapTku KrieHTa Ha cTaHgapTHUX ymoBax npuiMaeTbcs baHkom 3
ypaxyBaHHSIM HaCTYMHOrO:

- MO 3aKiH4YeHHI CTpoky naii npoaykty «KpeauTHi KaHikynvM» noHOBNeHHs obcnyroByBaHHs KpeawTHoi kapTku KnieHTa
3[0iINCHIOETBLCA aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeanTtHoi kapTky 3 BigHoBntoBanbHot KpeguTHoto niHiero

4.3.1. 3aboproBaHicTb 3a KpeanTHMM niMiTOM BUHWMKAE y BUNaAKy MPOBEAEHHS BMOATKOBUX onepauinn 3a KapTKoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMYLLEHUX A0 Hboro KapTok (iHLWMX 3aKOHO4aBYO BCTAHOBMEHUX MNaTiKHUX iHCTPYMEHTIB) abo iX peksianTis,
Ha CyMy, WO NepeBuLUyE 3anuoK BrnacHux rpowoBux kowTiB KnieHTa Ha KapTtkoBomy paxyHky. HapganHs kpeguTy
BinOyBaeTbCa 6e3 3apaxyBaHHS KpeauTHMX KowTiB Ha KapTtkoBui paxyHok KnieHta. Poawmip KpeauTHoro nimity, HagaHoro
npotarom AHsA (sk no OepapadTy Tak i no KpeauTHi niHii), OOpPiBHIOE CyMi BCiX BMOATKOBMX oOnepawid, NpoBedeHUX 3a

MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
.9?* Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
L [lata nignucaHHs 17.02.2026



39

KapTtkoBum paxyHkom 3 nimitom OBepapadTy abo ao sikoro BunyleHa KpegutHa KapTka, NPOTAroOM LibOro AHS NMOHaZ 3anmwoK
BnacHux rpowosux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy. [JHEM HafaHHSA KpeauTy/4acTUHWU KpeauTy € AeHb 3AINCHEHHS
Knientom nepLuoi MnaTixHOI onepauii 3a paxyHOK KOLWTiB KpeauTHOro niMiTy nicns BCTAHOBMEHHS/3MiHM KpeauTHoro nimity
3rigHo ymoB uboro [Jorosopy.

4.3.2. TlpoueHTHa cTaBKa 3a KOPUCTYBaHHS KpeauToM € bikcoBaHow. HapaxyBaHHs Ta cnnaTta KnieHToM NpoueHTIB 3a KOPUCTYBaHHS
kowTamn KpegutHOro nimiTy, KOMICi, 3AIMCHIOETLCA B NOPSAKY, nepepbadveHomy uum [orosopom. HactynHum CTopoHM
Oinwnu 3rogn, wo baHk nNpunuHsie HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHA KpeautoMm, kowmicii no OBepapadTy, a Takox
Komicin, onnarta KnieHTom skux nepegbadeHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeawnTHux kaptok (Oopatok 3 abo
Hopatok 4 fo usoro floroeopy), 3 AHA cmepTi KnieHTa.

Mpu odopmneHHi kpeanty y dopmi OepapadTty abo KpeauTHoi niHii MOxe 3a3HavaTMCa AEeHHa MpoueHTHa CcTaBka, SK
3aranbHi BATPATU 3a KPEAMTOM 3a KOXHWUA [OeHb KOPUCTYBaHHSA KPeAMTOM, BMpPaXKeHi y MpoLeHTax Big 3aranbHOro poawipy
BMAAHOrO KpeauTy, Lo pO3paxoBYETbCS 3a POPMYIIOH 3rigHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHSA».

4.3.3. Crtpok gii KpegntHoro nimity npu obcnyrosysBaHHi KpegutHoi kapTkm Ha «YMoBax HagaHHa Ta obcnyroByBaHHA «KpeauTHoi
KapTku 3 NiNbroBMM nepiogom Ta cepsicom oopmneHHs nokynok « CnnavynTte yactuHamn» (JoaaTtok 3) gopisHioe 240 (aBicTi
COpOK) MmicsauiB, Ta nNpu obcnyroByBaHHi KpeauTHOT KapTku Ha «YMoBax HagaHHs Ta obcnyroByBaHHS «KpeauTHOI kapTku 3
NiNnbroBUM MNepiogoM Ta cepBiCOM OGOPMIEHHS MOKYnok «Cnnadvynite 4acTMHamMu» LWO 3acTOCOBYHOTbCA Ansa KpeouTHux
KapToK, siKi OhOpMIIOTECA OAHOYAcHO 3i CnoXMBYMM KPeauTOM Ha onnaTy ToBapy, pobiT, nocnyr» Ta «KpeauTHOI KapTku 3
ninbroBuM nepiogom Ta cepBicOM OGOPMIIEHHS MOKYNok «CnnadvyiTe YacTuHaMuy, WO 3acTtocoByloTbeA Ans KpeantHux
KapTok, Ha ymoBax npogykty BCEMOXY «JlosnbHicte» Ta npogykty BCEMOXY «Online» (Qoaatky 4) - 240 (4BicTi copok)
MicAUiB 3 AHA HagaHHA KpeauTHOro niMmity. 3i CNAMBOM BKa3aHOro CTPOKY, Aig KpeauTHOro niMiTy npoaoBXYeETbCA KOXHOIO
pasy Ha Takui camui CTPOK Yy pasi BiACYTHOCTI 3anepeveHb Oyab-skoi i3 CtopiH. Ctpok gii KpegutHoro nimity moxe 6ytu
CKOpOYEeHO Y NopsaKy, Bu3HadeHomy LM [loroBopom. Y pasi Hesroam KrieHTa Wwoao nogoBXeHHS CTPOoKy Ail KpeguTtHoro niMity
i BigcyTHocTi 3aboproBaHocTi 3a KpegutHum nimitom, KnieHT mae 3BepHyTUch Ao baHky i3 BiagnoBiaHOK NMCbMOBOI 3asiBOK He
nigHiwe Hix 3a 30 (TpuAUSTb) KaneHAapHUX AHIB A0 3aKiHYEHHS YeproBoro CTPOKy Aii KpeauTtHoro nimiTy.

4.3.4. ToBepHeHHs 3aboproBaHocTi 3a OBepapadTom/KpeauTHoto niHielo 3AiNCHIOETECA 3@ paxyHOK rPOLUOBUX KOLUTIB, L0 HaZiALLmM
Ha KapTtkoBui paxyHok Gyab-skum crniocoboM, nepenbaveHVM 3akoHOO4ABCTBOM YKpaiHW. [JOCTPOKOBE MOBEPHEHHSI KpeauTy
Moxe BiabyBaTuChb 3a iHiuiatueoto KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbayverHunx uum [lorosopoM. KnieHT mae
npaeo y 6yab-aKniA 4ac JOCTPOKOBO MOBHICTHO ab0 YaCTKOBO MOBEPHYTU KpeauT.

4.3.5. Ha Bumory KnieHta BaHkom HagaeTbcs AoBiaka Npo 3anuLuok 3aboprosaHocTi 3a KpeautHum niMitom. Mpu 3miHi icTOTHUX yMOB
HagaHHa OBepgpadTy abo KpeantHoi kapTku 3 BigHOBMoBanbHo KpeauTHo niHieto, BKNOYayy BUNaaKv, Kony taka 3aMiHa
BiAOyBaeTbCA BHACNIAOK HACTaHHA yMOB, BU3HadYeHnx JJorosopom, KnieHTy noBigoMnseTbes iHpopmauis Npo NOTOYHWI PO3Mip
noro 3aboproBaHOCTi, PO3MIp CyMUM BHECEHMX MnaTexiB 3 MeTow cnnatu 3aboproBaHOCTi, HAOAETLCA BUMNUCKA 3
paxyHKy/paxyHKiB (3a HasIBHOCTI) OO norawleHHs 3aboproBaHoCTi, iHopMaLis Npo cnnayeHi nnaTexi Ta Ti, SKi HanNexuTb
cnnaTtuTu, gatm cnnaTtyn abo nepiogn y Yaci Ta yMOBM CNaTty TakMx CyM (3a MOXMMBOCTI 3a3HAY€HHSA TakMxX YMOB Y BUNUCL), a
TakoX iHWa iHdopMmauia, HagaHHA sKoi nepeabadyeHo 3akOHOL4ABCTBOM, Mpu 3BepHeHHi KnieHTa Ao baHky 3a KoHTakTHUMMK
TenedoHamm LieHTpy o6cnyroByBaHHA KnieHTiB BaHky abo npu 3BepHeHHI 0o BigaineHHs baHky.

4.3.6. CTOpOHM ginwnum 3rogn, wo baHk mae npaeo:

4.3.6.1.BigmoButn Knienty B HagaHHi KpeguTHoro nimity 6e3 oObGrpyHTYBaHHS MPUYMH TaKOrO PilLEHHS, B TOMY YMCIi, SKWO Le
cynepeynTb 3aKOHOAaBCTBY YKpaiHu abo y BMnagKy, SKwo byab-aki 4OKyMeHTU Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom
BaHky 3 MEeTOK OTpUMaHHSI KpeauTy, BUSIBNSATLCA TaknMK, L0 He BignoBigatoTb AiNCHOCTI, Oyab-ski rapaHTii Ta 3aneBHEHHS,
HagaHi Knientom BaHky 3a umum [JoroBopom OyayTb nopylleHi abo BUSIBNSATHCA HEQINCHUMU, a TakoX BUHWKHEHHST Byab-sKMX
iHWKWX oBCTaBuH, AKi ABHO CBigYaTb NPO Te, WO HajaHuM KpeauT CBoevacHo He Byae nosBepHeHun (Mpussege A0 diHaHCOBUX
36uTkiB BaHky);

4.3.6.2.BumaraTtn Big KnieHTa [OCTPOKOBOro MOBEPHEHHSI HaJaHOro KpeauTty y Bunagkax, nepepbadveHux uum [JoroBopom Ta/abo
3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsaky, Bu3HayeHomy LM [JOroBopom, CaMOCTIHO CNMCyBaTW FPOLLIOBI KOLWITW B po3Mipax, HEOOXiAHWMX ANns BUKOHaHHS
3060B's13aHb KnieHTa 3a unm [JoroBopowm, 3 6yab-akux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHNTU (3MeHWMTK, 36inbwnTN) po3mip HagaHoro KpeautHoro nimity abo 3akputn KpeguTHuin nimiT B3arani 3a ymoBwu
iHpopmyBaHHa KnieHTa wnaxom HanpaeneHHs SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy Ta/abo BigobpakeHHs
iHpopmauii npo 3miHeHun/3akpuTtnin KpegutHui nimit B MobinbHomy 3actocyHky MYMB. B SMS-nosigomneHHi npo 3miHy
po3mipy KpeautHoro nimity BaHk nosigomnsie KnieHty HoBuiA po3mip KpeauTtHoro nimiTy. Y pasi Hesrogn KnieHTa i3 aMiHeHUM
posmipom KpegutHoro nimity, 3a BUHSATKOM Bunagky, nepegbayeroro n. 4.2.18. Posginy Il usoro [Jorosopy, KnieHT npotsarom
30 (TpnALATM) KaneHa4apHUX OHIB NOBUMHEH 3BePHYTUCHA A0 baHKy Ta ocobucTo nogaTtu BiANOBIAHY MMCLMOBY 3asBy. Y BUNaaKy,
SAKWOo KnieHT NpoTsiroMm BKazaHOro CTPOKY He 3asiBUB MPO CBOK He3roay 3i 3miHow po3mipy KpeguTHoro nimiTy Ta/abo 3aiicHus
nepwy MnatixHy onepadito nicns 3miHM po3mipy KpegutHoro nimity abo 3akputTst KpegutHoro nimity, 3roga KnieHTa 3i 3miHoto
ymoB [1oroBopy BBaaeTbCH NiATBEPAKEHOIO;

4.3.6.5. TM4yacoBO NpPU3YNUHUTM NOAarnblue HaAaHHS KPEeOMTHMX KOLUTIB, 3 HACTYMHUM MOBiOOMIIEHHAM npo ue KnieHTa wnsaxom
BiagnpaBkn SMS-nosigomneHHss Ha Homep Mo6inbHoro TenedoHy Ta/abo BigobpaxeHHs iHdopmauii npo TuM4Yacose
NPU3YNMHEHHS HAJAHHST KPeQUTHUX KOLITIB B MOGinbHoMY 3acTtocyHky MYMB abo Ha CaiiTi baHky, B pasi HacTaHHsi Oyab-skoi 3
Taknx noain:

- Hecnnata KnieHTom Gyab-sikoi cymu, sika nianarae cnnaTti Ha kopucTb baHky BignoBigHo [o uboro [Joroeopy;

- NPUAHATTS oOpraHamu [epxaBHOi Bnagu/micueBoro camoBpsayBaHHSA YkpaiHu, HBY akTtiB, fki BBOAATb MOpaTopiw,
3a60pOHAITL, 06MEXYI0TL ab0 IHLIMM YMHOM pOONATE HEMOXITMBMM BUKOHAHHS BaHkom 3000B’A3aHb 3a uum [JoroBopowm;

- 3MiHM Ha chiHaHCOBOMY pUHKY YKpaiHn abo Ha MixkHapoaHMX PiHAHCOBUX PUHKaX MPOLEHTHUX CTABOK Ha KOLUTK, LLO BMOAKTHCS
abo 3anydatoTbcst baHkoMm, 3miHM 06nikoBoi cTaBkM HBY, HECNpMATNMBOro KONMBaHHS BApTOCTi TOBApiB UM KypcCiB iHO3EMHUX
BantT, 3MiHM y GaHKIBCbKOMY 3aKOHOAABCTBI, SIKi BMNAMBAOTb Ha CTaH KPeOWTHOro puHKY YkpaiHu, abo npuiHATTS BaHkom
Bi4NOBIAHOrO PilLeHHs LWoA0 NeBHOro (B1Ay TOLW0) onepaLii;

- HegincHocTi iHdopmauii Ta/abo gokyMeHTiB, wo 6ynu HapaHi KnieHtom npu yknaganHi [JoroBopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpvknaa: nacnopTHi AaHi, peecTpauinHin Homep 0BNiKOBOI KapTku NnaTHWKa NoaaTkiB TOLO);
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6yap-aki nogii, o6ctaBuHn Ta/abo iHopmaLis, SKi MOXYTb MaTU HacniOKOM HEMOXIMBICTb HaNeXHOro BMKOHaHHSA KnieHTom
noro 3060B’s13aHb 3a LM [loroBopowm;

HeHafaHHs KnieHTom gokymeHTiB/ BigoMocTel/ iHdopmauii/ nosicHeHb BignoeigHo Ao sumor FATCA ab6o CRS, 3aranbHoro
ctaHpapTy 3BiTHocTi CRS abo HapgaHHs 4OKyMeHTIB/ BigoMocTen/ iHdhopmMalii/ NosicCHeHb, WO He CMPOCTOBYHOTL Nifo3py BaHky
woado nia3eiTHOCTi paxyHkiB KnieHTta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHcTsa ans uinen FATCA/CRS.

TumyacoBe NpU3YNMHEHHS MOAANbLIOTO HAaZaHHA KPeaUTHUX KOWTiB O3Hayae npaBo baHky He HagaBaTu B nopanblUomy
KpeouTHi kowTn KnieHTy, npu LbOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa Bu3HayaeTbCA Ha 3aranbHUX YMOBax,
nepenbadeHnx uum [oroBopom. 3a pesynbTaTamMy BMBYEHHS OOCTaBMH, WO MNPUBENU OO0 TUMYACOBOrO MNPU3YMUHEHHS
nogansLioro kpeauTyBaHHA KnieHTa, baHk Ha BnacHW poscyd MOXe NPUNHATY PilLEHHSI NPO NPUNWHEHHS HaJaHHS KpeauTy Ta
3akputTa KpegmTtHoro nimity abo npo BiAHOBNEHHA HadaHHS KpeawuTy Ha ymoBax, nepepbadeHnx umm Lorosopom. [Mpo
npunHaTe piweHHa baxk nosigomnsae KnieHta B TOMy X NOPSAAKY, WO A NPO NPU3YNUHEHHS KpeaUTyBaHHS.

4.3.6.6.3akputn KpeauTtHui nimiT 3i CNAMBOM CTPOKY Moro Aii abo npu HacTaHHi Gyab-aKOi 3 nepenivYeHuX HWwk4e BigknaganbHUX

4.3.7.

4.3.8.

o6CTaBMH 3 HacTynmHUM MoBigoMrneHHAM npo ue KnieHta wnaxom BignpaeBkun SMS-nosigomneHHss Ha Homep MoGinbHOro
TenedoHy Ta/abo BigobpaxeHHs iHdopMauii npo 3akputTa KpeantHoro nimity B MobinbHoMmy 3actocyHky MYMB:

Hecnnata KnieHTom 6yab-Akoi cymu, fka nignarae cnnati Ha kopucTb baHky BignosigHO o uboro [orosopy Tta/abo
HEBWKOHaHHSA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-sikMX iHWKX 000B'A3kiB 3a uum [loroBopom, a Takox no byab-skomy
iHLLOMY AoroBopy, yknageHomy Mix BaHkom i KnieHTowm;

npen'asneHHs Ao KaptkoBoro paxyHky abo no 6yab-skoro iHworo paxyHky KnieHTta, Bigkputoro B baHKy, nnaTikHMX BUMOT Ha
NPUMYCOBE CMNCAHHS (CTATHEHHS) FPOLLOBMX KOLUTIB (HE3anexHo Bif, CyMW KOLLTIB, LLO CMUCYIOTHCS), apewT Byab-aKnx KOLUTIB
Ha Oyab-Akmx paxyHkax KnieHTa B BaHKy, BUHWKHEHHSI MOAATKOBOI 3acTaBW BiAHOCHO akTuBiB KnieHTa abo HaknageHHs
agMiHicTpaTMBHOro apewty Ha 6yab-aki aktuem KnieHnTa. MNpu ubomy, BaHk MoXe 3A4iMCHIOBaTU NPUMYCOBE CMMCAHHS TinbKu
ocobuctmx kowrtiB KnieHta. KpeauTHuin nimit moxe OyTn BIiOHOBMEHWM NiCNA 3HATTS apewTy 3 rpPoLOBUX KOLWTIB Ha
KapTkoBoMy paxyHky KnieHTa;

BUSIBIEHHS TakMMM, LLIO He BignoBigatTb AiNCHOCTI, AOKyMeHTIB Ta/abo iHdopmalii, wo 6ynu HapaHi KnieHtom BaHky 3 meToto
OTPVMMaHHSA KpeauTHMX KowTiB 3a umm [JoroBopom abo BusBneHHs BaHkom Toro, wo nacnopt KnieHta Gyno BTpayeHo,
BMKpPaAEHO M iHWMM cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;

HasBHICTb Y BaHky 06r'pyHTOBaHOI Nigo3pun WoA0 HeCaHKLIOHOBAHOMO BMKOopucTaHHSA KapTku, emiToBaHoi 3a [JoroBopom, abo
iHWKx KapTok, emiToBaHMx BaHkowm;

ofepxaHHa BbaHkoM Bif iHWKNX (PiHAHCOBO-KPEAUTHUX YCTaHOB, iHLWINX KPeauTopiB, AepXaBHMX OpraHis BNagu HeraTuBHOI
iHcpopmauii npo KnieHTa, WO CBif4YMTbL NPO HEBUKOHAHHS (HeHanexHe BukoHaHHSA) KnieHTom cBoix 3060B's3aHb nepeq TpeTiMu
ocobamm abo npo HapaHHa KnieHTomM HepgocToBipHOi abo cdanbcudikoBaHoi iHdopmalii 3 MeTol OTPUMAaHHS iHLLMX
KpeauTiB/Mo3nK, a TakoX iHWOI iHdopMauii, Wo [ae niactaBM CYMHIBATUCA Yy HamneXHoOMy BWKOHaHHI KnieHTom cBOiX
3060B's13aHb 3a UMM [JoroBopom;

NPURHATTSA Cy0M PiLLEHHS MPO 0OMEXEHHS UMBINbHOT Aie3gaTHocTi KnieHTa abo BU3HaHHA Oro Hedie3aaTHUM;

HasIBHICTb NPOCTPOYEHMX NnaTexiB no 30608 A3aHHsAx OpraHisadii, B skin npautoe KnieHTt, nepen baHkom no kpeauty Ta/abo
npoueHTax 3a KOPUCTYBaHHS KpeanTHUMK KowTamu noHag 30 (TpnauaTh) kaneHgapHUx aHis;

3aboprosaHicTb OpraHisauii, B Ak npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepesullye oHa
onnaTy Npaui 3a OCTaHHi 2 3BiTHI MicsALi;

06’em Bupy4kmn OpraHisauii, B skii npautoe KnieHT, ckopoTtuscs Ginblue Hix Ha 20% 3a nigcyMkamu kBapTtany, niBpivys, Tpbox
KBapTanis, poky (KpiMm HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HMXEHH dboHay onnaTtu npadi B Opranisauii, ae npautoe KnieHT, 6inbLw Hix Ha 10% Ao nonepedHbLOro kBapTany;

3 [jaTV OCTaHHbOro 3apaxyBaHHa OpraHisauieto, B sk npavtoe KnieHT, KowTiB Ha paxyHku 3a 3apnnaTHUM NPOEKTOM NMPOMLLIIO
GinbLue 45 (copoka N'ATK) KaneHaapHUX AHiB;

3HMxeHHa OpraHisadieto, B skin npautoe KnieHT, obcsry 3apaxyBaHHS KOLWTiB Ha 3apnnatHi KapTkosi paxyHku 3a 3aprnnatHum
npoexkTom BinbLu Hixx Ha 50%;

opraHisauis, B skii npautoe KnieHT, He Hagae wwokBapTanbHy iHopMaLilo hiHaHCOBO-€KOHOMIYHOro xapaktepy npotsarom 30
(TpnausTn) kaneHgapHux gHiB nicng 01 ciyHA NMOTOYHOro poky, abo wopivHy npotarom 60 (wicToecsaTn) kaneHgapHUX AHiB
nicna 01 ciYHA NOTOYHOrO POKY;

NPUNUHEHHS Aii goroBopy 3apnnaTHOro NpoekTy, yknageHoro Mk BaHkom Ta OpraHisadieto, e npautoe/HaByaeTbecs KnieHT,
woao Bunnaty 3apobiTHOI nNnaTu npauiBHMKaM/CTygeHTaM Ha paxyHku, Bigkputi B BbaHky, abo Oyab-aki iHWi nogii Ta
obcTaBuHM, AKi MOXYTb MaTW HacnigKOM HEMOXNMBICTb HaneXHoro BUKOHaHHs KnieHTom #oro 3060B’A3aHb 3a LUM
Joroeopowm;

BCTAHOBMNEHHS  3aKOHOAABCTBOM, HOpMaTMBHO-MpaBoBuMu aktamyu HBY  mopatopito, 3abopoH, oOMexeHb, ki
YHEMOXIMBIIOIOTb BUKOHaHHA BaHkoM 3060B’s13aHb 3a LM [1oroBopom;

HeHagaHHs KrnieHToMm gokymeHTiB/ BigomocTel/ iHpopMmalii/ nosicHeHb BignosigHo ao Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHSA AokyMeHTiB/ BinoMocTel/ iHdopmalLii/ NosCHEHb, WO He CMpPOCTOBYOTL Mifo3py baHky
woao nias3BiTHOCTI paxyHkiB KnieHta BignosigHo no Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3eiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peanaeHcTsa ans uineh FATCA/CRS;

BiomMoBa baHky Big niaTpUMaHHs AOiNOBMX BIiOHOCMH Yy BuNagkax, nepepbadveHux [logaTkoBUM KoAEKCOM  YKpaiHu,
3aKOHOAaBCTBOM, LLO PErymnoe BiQHOCUHM Yy cdpepi 3anobiraHHs Ta npoTtuaii neranisadii (BiAMMBAHHIO) AOXOAIB, OAEPXaHUX
3MOYNHHUM LUMSIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS] 30P0Oi MACOBOIO 3HULLIEHHS.

BakpuTTa KpeauTHoro nimity o3Havae npunuvHeHHs 3060B'a3aHb BaHky Hapasatu KnieHTy kpeaut y dopmi OsepapadTy um
BigHOBMOBanbHOi KpeguTtHoi niHii 3a KapTkoBMM paxyHkom Ha ymoBax uporo [orosopy. [Mpu HacTaHHi Oyab-skoi 3
BigknaganbHUx obcTaBuH, 3a3HayeHux y ubomy [orosopi, baHk mae nosigomutn KnieHta npo 3akputta KpeawuTtHoro mimity
oaHuM 3i cnocobiB, nepeadaveHnx umm JoroBopoMm. Y Bunaaky 3akputTs KpeauTHOro niMiTy no 3akiH4eHHH CTPOKY Ail, CTPOK
noralleHHs1 3aboproBaHocTi 3a UMM [JOroBOPOM HacTae B AeHb TakKOro 3aKkpuTTS, B iHWWX BUMNAgkax - CTPOK MoralleHHs
3aboproBaHoCTi 3a uum [JoroBopomM Bu3HavaeTbCs BignoeigHo Ao n. 4.3.8. Pozginy |l uboro Jorosopy.

KnieHT 3060B’A3aHui:

KopuctyBatucsa HagaHum BaHkom KpegutHum nimiTom BignosigHo Ao yMOB Lpboro [JoroBopy, CBOEYacHO Ta B MOBHOMY 06CA3i
norawatn 3aboproeaHicTb 3a [1oroBopom.

B CTPOK He ni3Hiwe 30 (TpuausaTn) KaneHgapHux OHIB 3 MOMEHTY OTpMMaHHs MoBigomrneHHs bBbaHky npo goctpokose
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NPUNVHEHHSA NOAAnbLUOro HaAaHHS KpeaWTHMX KOWTIB Ta 3akpuTTs KpeguTHoro nimiTy, moracutu y noBHOMy o6cCA3i KpeanTHy
3aboproBaHicTb 3a LM [JoroBopom.

- cnnatutu/komneHcyBaTn BaHky y noBHomy 06cs3i BCi Ta 6yab-aki nigTBepaXeHi BUTpaTu baHky (HesanexHo Big ix po3mipy), siki
BaHk noHece nig 4ac Ta/abo y 3B'A3ky 3 peanisaui€lo CBOiX NpaB KpeauTopa 3a uum [1oroBopoM, 30Kpema, ane He BUKITHYHO:
npaea Ha 3axucT, NpaBa Ha 3a40BONeHHS BUMOr baHky 3a paxyHok Oyab-akoro ManHa KnieHta. 3asHayeHe CTOCYeTbCH BCiX
6e3 BUHATKY He 3abOpOHEHUX 3aKOHOM LUMAXiB 3axMcTy BaHKOM CBOiX MpaB Ta 3aKOHHWUX iHTepeciB, B TOMY 4uCri, ane He
BMKITHOYHO, MPOLIECIB: CTSArHEHHsS1 3aboproBaHoOCTi B CyfoBOMY nopsaaky 3 KnieHta, npumycoBOro BUKOHaHHS pilleHb, BUNaaKiB
3anyyeHHs baHkom abo iHWWMMKM ocobamu oOuiHIOBaYiB, HOTapiyciB, OepPXXaBHUX BUKOHaBLIB, BOPO TeXHIYHOI iHBeHTapu3aauii
TOLLO, TPETIX OCiB, AKi TMM YK iHWKMM YMHOM JonomaraTMMyTb/HagaBaTUMyTb MOCIYrK, CNPSIMOBaHI Ha 3a40BOMEHHS baHkom
CBOIX BMMoOr/peani3auii baHkom cBOiX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMmocTi, pientopu, 6pokepwn, 36epiradi,
OXOPOHLLi, TPAHCNOPTHI KOMMNaHii, BAHTaXXHMUKWN TOLLLO;

- Ha Bumory baHky npoTaroMm cTpoky Aii uboro [oroBopy He pidwe OAHOro pasy Ha pik, a npu HasBHOCTI MPOCTPOYEHOT
3aboprosaHocTi KnieHTa 3a umm [loroBopom - He piglle Hix 1 (oauH) pa3 B kBapTan, Hagasatu baHky Aosiaky npo 3apobiTHy
nnarty, OOBiAKY NpO OOXOAM Ta iHLWi OOKYMEHTU, BuaaHi TpeTimm ocobamu, Wwo nigTBepoxyoTe Aoxoam KnieHTta, a Takox (3a
HasIBHOCTi) OOBIAKkM i3 GaHKiB-KpeouTopiB Mpo CTaH Ta 3anuvLLIoK 3aboproBaHOCTi MO KpeawuTam; BuNMcku/posigkM 6GaHkiB 3
paxyHKiB NPO pyXx KOLWTIB Ta iHWY iHdopMmauijio, HeobxiaHy BaHky AN BU3Ha4YeHHs hiHaHCOBOrO CTaHy (NIaToCNPOMOXKHOCTI)
KnienTta. 3a3HaveHi JokymeHTU Ta iHopmMaLis MoxyTe 6yTn BuTpebyBaHi BaHKkoM B iHLUi CTPOKM 3a MOro BUMOroK Ta MalTb
6yTn HapaHi KnieHtom npotarom 5 po6ounx aHiB 3 4aTv BUMOTW.

Y BUMNAOKy BUHMKHEHHS CNIpHMX TpaH3akuin Ta nopaHHA KnieHToM 3asBu Ha onpoTecTyBaHHS/ npeTeHsii 4o baHky woao
He3roau i3 3asHayeHuMn y BUMUCLi Cymamu TpaHsakuiv, KnieHT He 3BinbHAETbCA Big 000B'sAI3Ky cnnaTu 3aboproBaHOCTi 3a
KpeauToMm i3 BpaxyBaHHAM CYM CMipHUX TpaH3akuii, 3a3HadyeHunxX y BUNUCLi 3a BigNoOBIAHWI Nepiof, Ta CyM KOMICIl, NPOLEHTIB,
MOB’A3aHMX 3 MPOBEAEHHSM LMX onepadwiin.

4.3.9. KnieHT mae npaBo:

- BuMMaratu Big baHKy HanexHoro BUKOHaHHA B3SATUX Ha cebe 3060B'A3aHb 3a [JoroBopomM;

- [0OCTPOKOBO MOBEPHYTU KPeauUT B Nopsaky, nepegbadveHomy Lum [JOoroBopom, BiAMOBUTUCS Bi HaAaHHs/ ofepXXaHHA KpeguTy
B NOpsSAKY Ta Ha yMOBaXx, BU3HAYeHUX 3aKOHOAaBCTBOM;

- oTpumyBaTtu Big BaHky iHpopmauio npo po3mip goctynHoro KpeguTtHoro nimiTy, HapaxoBaHUX MPOLIEHTIB 3@ KOPUCTYBaHHA
KpeauMTom Ta CyM KOMicin 3a gornomoroto Cuctemu «IHTepHeT-6aHkiHr» abo 3a noro 3BepHeHHAM Ao baHky;

- iHiuiloBaTM 3miHy abo BiAMOBY BiA BCTaHOBNeHoro baHkom posmipy HagaHoro KpeguTHOro miMiTy LUMASXOM 3BEPHEHHSA [0
BigaineHHa banky abo LleHTpy obcnyrosyBaHHA KnieHTiB 3a TenedoHamu, 3a3HaveHnmun Ha Canti BaHky, abo 3a gonomoroto
Cnctemun «IHTepHeT-6aHKiHM» (32 HasIBHOCTI TEXHIYHOI MOXNMBOCTI y BaHky), npu ubomy, 3meHweHHs KpeguTHoro mnimiTy
MOXMBE 3a YMOBM, WO cyma 3aboproBaHocTi 3a KpeguTHuM niMiToMm He nepeBuwye po3Mmip KpeautHoro nimity,
BCTaHOBIEHHSA sIKOro 3anutyeTbes KnieHTom, a npu BigMoBi Big KpeanTHoro nimiTy — 3a yMOBM BiCyTHOCTI 3aboproBaHocCTi 3a
KpeantHum nimitom.

YacTtuHa 5.
YMoBu HagaHHA CnoOXUBYOro KpeguTty

5.1. CnoxuBumin kpeaut moxe 6yTn HagaHun KnieHTam — pesuvageHTam YKpaiHu, fki y BCTaHOBNEHoMy [OroBopom nopsaky
AkuenTyBanu lMybniyHy npono3uuito BaHky Ha yknageHHs uboro [oroBopy i o6panu gaHy nocnyry. baHk nicng npuiHATTA Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa go [oroBopy, y ToMmy uuchni yYepe3 [ducTaHuiviHi kaHanu o6cryroByBaHHs, 3a
pesynbTaTOM MPOBEAEHHsI aHanidy, BiANOBIAHO A0 BcTaHoBneHwux B baHky npouenyp, moxe HagasaTu KnieHTy kpegut y
HauioHanbHi BantoTi YkpaiHu y dhopmi CnoxmBYOro kpeauTy i3 3acTOCyBaHHsIM YMOB, nepeadaveHunx YactuHowo 5 Poaginy I
JoroBopy, a KnieHT 3000B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CrnoXuByoro KpeamTy Ta ChiaTUTK NPOLEHTU, KOMICIT Ta iHLWi
nnartexi 3 Takoi cymu, nepeabadeHri lorosopom/ Tapudamum.

5.2. CnoXuBYMIN KpPeauT HagaeTbCHa LINAXOM nepepaxyBaHHA baHkom cymm CRoXuWBYOro KpeawuTy BigMOBIAHO OO 3a3HaYeHuX
Knientom B 3asBi Ha npuegHaHHa Ao [loroBopy pekBi3uTiB/ npusHayeHHs abo wnsaxom Buaadi vyepes kacy baHky. CTOpoHm
NoroXXytTbCsl, WO 3060B’A3aHHA BaHky Hapgatu CnoXvBYWMA KpeaWUT BWHUKAE BUKIKOYHO Micnsi 3BepHeHHst KnieHta wopo
HagaHHa oMy CnoxuByoro Kpeauty Ta HapaHHi KnieHTom Bcix nepegbayveHux 3akoHO4ABCTBOM [OKYMEHTIB (iHpopmalii,
BiJOMOCTEW), B TOMY YWCHi, ane He BUWKM4YHO, ANs OUiHKM (biHaHCOBOro cTaHy KrieHTa Ta KpeauTOCMpPOMOXKHOCTI, Ans
npoBefeHHs igeHTudikauii/ Bepudikauii KnieHta, a Takox nicns npuiHATTS BaHkom BigNOBIAHOrO pIlLEHHS | BUKIMHOYHO Y
BUMAAKy, SKWO HagaHHsa KnieHTy ChnoXMBYOro KpeauTy He CynepeynTb BCTAHOBMEHUM 3aKOHOOABCTBOM, HOPMATUBHO-
npaBoBvMu akTamy HBY Bumoram (obmexeHHAM).

5.3. CTOpPOHU MOrOAKYHOTLCS, WO HeHaaaHHA bankom KnieHTy CnoxumByoro kpeamTy 3 6yab-SKoi NPUYMHY (HE NPUNHSATO pilueHHs/
He HagaHO OOKYMEHTU Towo), TOOTO BiACYTHICTb (haKTUYHUX AN, NIATBEPAXYHOUMX BUKOHAHHA BaHkom 3000B’A3aHHA Hagatu
Knienty Cnoxusunii kpegut npotsrom 30 (TpuMausaTtn) KanenHgapHuWx OHIB, 3 AaTh odopMrieHHs 3asiBu Ha MpuegHaHHa [o
HoroBopy B 4acTuHi HagaHHsi CMOXWBYOrO KpeauTy, € HaneXHUM [0oKa3oM HasiBHOCTi O0OCTaBWH, LU0 YHEMOXMUBMOWTb
HagaHHa KnienTy CnoxuvByoro kpeguty i ue He noTpebye AO4aTKOBOrO [OKa3yBaHHS (HaJaHHsi NOBIiLOMIIEHb, Bianosigen Ta
iHWWM YnHOM iHdopMyBaHHs KnieHTa um Oyab-akoi iHWoi ocobu) 3 Goky Banky. [dorosip B 4acTuHi HapgaHHa KnieHTy
CnoXXMBYOro KpeauTy BBaXKaeTbCst MPUNUHEHMM, SKLWO BaHkom He HagaHo CnoXmnBYMIA KPeaUT NPOTATOM MOTrOAXKEHOIO Y LbOMY
NyHKTi [loroBopy CTPOKY.

5.4. Jartoto HagaHHs CrnoXuBYOro KpeauTy € Aarta CnMCaHHA KowTiB Yy cyMi CnoXXMBYOro KpeauTy 3 MO3MYKOBOrO PaxyHKy, SKUR
BigkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHa KnieHTy CnoXvBYoro Kkpeaury.

5.5. Cyma CnoXuBYOro KpeauTy, CTPOK KOPUCTYBaHHS CHOXMBYMM KpeauToM, LUINbOBE MNPU3HAYEHHsl, PO3MIp MPOLEHTIB 3a
KopucTyBaHHsI CnOXMBYMM KpeauToM Ta KoMicih (3a ymoBu obpaHHs KnieHTomM ymoB HapaHHs CroXWBYOrO KpeauTy 3
KoMicieto), nepioan cnnaTtu nnaTtexis Bu3HavyawTbesa CTopoHamu B 3asBi Ha npuegHaHHa oo [Jdorosopy.

Mpu odopMneHHi CNoXMBYOro KpeauTy MOXe 3a3HadaTUCsl AeHHa MpOoLEHTHA CTaBKka, siK 3aranbHi BUTpaTK 3a KpeauToMm 3a
KOXHWA [eHb KOPWUCTYBaHHS KPEeOMTOM, BWpaXKeHi Yy MNpoLeHTax Big 3aranbHOro po3mipy BMAAHOTO KpeauTy, Lo
pO3paxoByeTbCA 3a POPMYFOHD 3rigHO 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[po cnoXxuBYe KpeauTyBaHHSA».

5.6. [MoBepHeHHst CnoXMBYOro KpeauTy Ta crrata NpPOLUEHTIB 32 KOPUCTYBaHHS CnoXvBYMM KpeamMTom/ KOMICI  3AIMCHI0ETbCS 3a
3BMYaNHOKO (3MEHLIyBanbHNUMK NnaTexamm) abo aHyiTeTHO (piBHUMYK nnaTexamu) cxemoro. Cxema noBepHeHHst CNoXMBYOro
KpeouTy Ta cnnaTtu MpOUEHTIB 3a KopucTyBaHHA CroXvBYMM KpeauToM/ KOMICIA 3a3HayaeTbca B 3asBi HA NpUEAHAHHA [0
Horosopy. CTpok/ TepMiHM noBepHeHHs1 CNOXMBYOro KpeauTy Ta cnnaTtu NpoueHTiB 3a KopuctyBaHHA CnoXueuuM KpeauTom/
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KOMICI1 3 3a3HaYeHHsIM PO3Mipy LLOMICAYHOrO nnaTexy BCTAHOBMNIOWTLCA Y rpadiky nnaTexis, WO BUKNageHun y 3asBi Ha
npvegHaHHs Ao forosopy (4ani 3a TekcToM uiei YactuHm Poaginy Il — «padik nnatexis»).

5.7. MpoueHTn 3a kopucTyBaHHS CNoOXMBYMM KpeauTOM Ta KOMICIT BCTAHOBMIOKTLCA Yy hiKCOBaHOMY po3Mipi i mignaratoTe cnnari
KnieHToM 3 ypaxyBaHHSM HaCTYMHOro:

5.7.1. TlpoueHTn 3a KOpUCTyBaHHs CNOXMBYNM KPEAMTOM HApaxoBYHTLCH LLOAEHHO Ta PO3PaxoBYOTLCS:

- Npuv 3BMYalHIN (3MEHLLYyBanbHUMK NraTexamu) cxemi noBepHeHHs CnoXMBYOro Kpeouty Ta chnnaTu MpoOUEHTIB/ KOMIcih —
BMXOAAYM 3 LOAEHHOro 3anuiky 3aboprosaHocTi 3a CROXMBYMM KPeaMTOM MNPOTArOM BCbOIO CTPOKY KOPUCTYBaHHS
CnoXvnB4YMM KpeamuToMm, MOYMHaouM 3 AHA HagaHHSa CnoXuBYOro KpeauTy (BKNoYadm AeHb HagaHHa CnoXxunsB4oro KpeauTty) no
OeHb (hakTMYHOro MOBHOrO MOBEPHEHHs 3aboproBaHOCTi 3a CNOXMBYMM KPeAMTOM (He BpaxoBYKUM LW OeHb) BUXOASYN 3
haKTUYHOT KiNbKOCTI AHIB Y poLi, SKLLO iHWe He BU3HaveHo y 3asaBi Ha npueaHaHHa fo forosopy;

- NpuW aHyiTeTHIA (PIBHUMW NnaTexamn) cxeMi noBepHeHHs CnoXMBYOro KpeauTy Ta chnath NPOLEHTIB/ KOMICI — BUXO4AYM 3
3anuwky 3aboproBaHocTi 3@ CNOXWBYMM KPEOUTOM Ha MoYaToK KOXHOro po3paxyHKOBOro nepioay 3rigHo 3 padhikom nnaTexis
Ta BUXOOAYM 3 (PaKTUYHOI KINbKOCTI AHIB Y poui Ta OAHaKOBOI KifIbKOCTI AHIB Y KOXXHOMY pPO3paxyHKOBOMY nepiodi, NpoTArom
BCbOr0 CTPOKY KOPWUCTYBaHHSA CMOXWBYMM KpeouToOM, MoYMHaKuYM 3 OHS HagaHHa CnoXvByoro KpeauTty (BKMOYawuu AeHb
HagaHHa CnoXxuBYyoro Kpeauty) no AeHb (PakTUYHOro MOBHOMO MOBEpHEHHS 3aboproBaHocTi 3a CNOXWBYMM Kpeautom (He
BPaxoBYIO4M Lien AeHb), SKWO iHWe He BU3Ha4veHo y 3assi Ha npueagHaHHs oo [lorosopy.

Y uit yactuHi floroBopy nig pospaxyHKOBUM MepiofoM, MaeTbCa Ha yBasi nepiod, SKui BU3HAYAETLCH Bifd MONepeaHboro Ao
HaCTynHoro TepMiHy (4atu) nnaTexy 3rigHo 3 Mpadikom nnartexis.

5.7.2. Y Bunagky nopylweHHs 3000B's3aHb 3 noBepHeHHS CnoXuB4oro kpeauTy Ta/abo cnnatu MpoOUEHTIB 3a KOPUCTYBaHHS
CnoxuB4mMMm KpeguToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4Mcni Npyv HegoAepKaHHi/ NOpyLUEHHi CTpokiB/ TepMiHiB), a
TakoX y BMNagkax, nepeabaveHux nyHktom 5.18. Poaginy Il JoroBopy, HapaxyBaHHSA/po3paxyHOK NPOLEHTIB 3@ KOPUCTYBaHHS
CnoXuB4MM KpeouTom Ha Cymy NpoCcTpoyveHoi 3aboproBaHocTi 3a CNOXMBYMM KpeauTom (4acTuHoro CnoXMBYOro KpeauTy, sKy
He 6yno noBepHyTO BianoBigHO [Mpadiky nnartexis), 3aincHeTbCA 3a ctaBkoto 0,01 (Hynb Linux ogHa coTa) NPOLEHTIB PiYHKX i
Takui po3mip npoueHTiB Oyae 3actocoByBaTMCh BaHkoM A0 Tiei gaTu, KOnM 3a3HayeHi 3060B'a3aHHsA/ yMoBU OyayTb BUKOHAHI/
AOTPVMaHi HaneXxHUM YMHOM. MonoXeHHs uboro NyHKTy [loroBopy MatoTb NOHOBMOBaHUIA XapakTep.

5.7.3. Kowmicis 3a obcnyroByBaHHA KpeawuTHOI 3aboproBaHoCTi 3a CnoXvBYMM KpeauTOM BCTaHOBMIOETLCH 3a nocnyrm baxky wopo
cnucaHHS Ta 3apaxyBaHHS KOLUTIB 3 METOK NoBepHEHHs1 CNOXMBYOro KpeaMTY; pO3paxyHKOBO-KacoBe OOCMyroByBaHHsI LLOO0
CnoXuB4Oro KpeauTy; BigobpakeHHs iHpopmalii woao 3aboprosaHocTi 3@ CnoXuBYMM KPeaAUTOM B MOBINIBHOMY 3aCTOCYHKY
MYMB Ta 3a ponomorow iHwux [MCTaHUiHMX KaHamniB KOMYyHiKalii; HagaHHs MOXIMBOCTI cnnatutu 3aboproBaHicTb 3a
CnoXuWBYMM KpeauToM 4epes3 anbTepHaTUBHI KaHanu (30Kpema, y NporpaMHO-TEXHIYHUX KOMMIEKcax camoobCnyroByBaHHS,
ancTaHuiHoO y mMobinbHoMy 3acTocyHky [MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B mepexi IHTepHeT). Komicis 3a
o6CcrnyroByBaHHA KpeAuTHOI 3aboproBaHOCTi CMMavyeTbCsd LOMICAYHO B TEpMiH Chnatu MNPOLUEHTIB 3@ KOPWUCTYBaHHS
CnoxunB4MM KpeAMTOM 3a BiAMOBIAHMI PO3paxyHKOBUIA NepioA y po3mipi, BkasaHoMy B 3asBi Ha npveaHaHHsa Ao [orosopy, Bif
noyaTtkoBoi (HagaHoi) cymm CnoxumByoro kpeauty (6a3a pospaxyHKy KOMICii), SKWO iHWMWMA MOPSAOK PO3paxyHKy He
BCTaHOBNEeHU Byab-akmmu iHWKMK ymoBamu [loroBopy abo B 3asBi Ha npuegHaHHa oo [orosopy. Kowmicia 3a o6cnyroByBaHHSA
KpeauTHoi 3aboproBaHocTi 3a HagaHuM CHOXWBYMM KpPeouTOM pO3paxOBYETbCS 3a MOBHUIA MicAUb Y siKOMY BigbyBaeTbcs
NoBepHEHHS1 3ab60pProBaHOCTi, AKLLO iHLIWI NOPSA0K HE BCTAaHOBNEHU Byab-sikuMu iHWMMK ymoBamu [JoroBopy abo B 3asBi Ha
npuegHaHHa o forosopy. [lig noBHMM Micauem, y uin YactuHi 5 Posginy Il uboro [JoroBopy, po3yMmieTbCA nepiod, sKui
BM3HAYaETLCS Bi4 MOMNEPEAHbOro [0 HacCTynHOro TepMmiHy (aatu) nnatexy 3rigHo 3 [padikom nnaTexiB. Kowmicia He
BCTAHOBIMIOETbCS 3a HadaHHA OAMH pa3 Ha Micaub iHopMauii 3a CNoXuMBYMM KpeauToM, sika 3rigHO 3 BUMOramu
3aKOHOAABCTBA He YacTilue OAHOro pasy Ha Micsub nosigoMnseTbcs KnieHty 6es3onnaTtHo (iHopmauis npo NOTOYHWMI PO3MIP
noro 3aboproBaHOCTi, PO3MIp CyMW KpeauTy, MOBEPHYTOI KPeAMTOAaBLIO, OTPMMaHHS BUMUCKM 3 paxyHKy/paxyHkiB (3a ix
HasiBHOCTI) LUOAO MOralleHHs 3aboproBaHoOCTi, 30Kkpema iHdopmauid npo nnartexi 3a umm [JoroBopom, Ski Cnnadedi, Ak
HanexwuTb CNnaTuTu, gaTu cnnatn abo nepiogm y Yaci Ta yMOBM CnnaTy Takmx Cym (3a MOXIUBOCTI 3a3HAYEHHS Taknx yMOB Y
BMNUCL), @ TAKOX iHWa iHdopMmaLisi, HagaHHsA sikoi 6e3onnaTHo nepeabdavyeHo YMHHUM 3aKOHOAABCTBOM.

5.7.4. Pa3oBa komicia cnnadyetbca y aaty nepekady CrnoXvBYOro KpeouTy Ta po3paxoBYETbCS Y BiACOTKax Big cymu CnoxvByoro
KpeauTy, SIKWO iHWe He Bu3HayeHo Yy 3asBi Ha npueaHaHHsa ao [Jorosopy. MNpu uboMy AaHum nyHkTom [orosopy KnieHT
ynoBHoBaxye baHk 3gincHUT nepekas cymy Pa3oBoi kowmicii, BU3HayeHoi y 3asBi Ha npuegHaHHa A0 [JoroBopy Ha KOpWCTb
BaHky (yTpumatm i3 cymmn CnoxunB4oro KpeauTy).

5.7.5. Kowmicia 3a BHeECEHHS roTiBKOBUX KOLUTIB 3@ CnoXnBuMM KpeauToM B Kaci 6aHky 6e3 BukopuctaHHa KapTtkm B cymi go 10 000
(mecaTn TMcAY) rpuBEeHb BCTaHOBMNIOETLCHA B po3Mmipi 1 (ogHOro) BigcoTka BiA4 Cymu nnaTtexy, ane He meHwe 20 (gBagusitv)
rpvBeHb. Taka KoMicis He nignarae cnnati y pasi BiACYTHOCTi TEeXHIYHOI MOXIMBOCTI 3QIMCHEHHs nnaTtexy y nnaTtiXHoMy
TepmiHani baHky abo y pasi 34iliCHEHHS NnaTexy 3 MeTO NMOBHOMO NnoralleHHs 3aboproBaHocTi N0 CNoXWBYOMY KpeauTy.

5.7.6. Kowmicisi 3a HapaHHs kpeanTy 3a CnoXnBYum KpeamMToM po3paxoByeThbes (6a3a po3paxyHky) 3a cdopmynoto: K* C * T, e
K — cyma cnoxuByoro KpeauTy y rpuBHsiX,

C — CTpOK, Ha KM HAOAETBLCSA CNOXUBYNIA KPEAUT, Y MiCALSIX,

T — koemiliEHT, AKMIN BUKOPUCTOBYETBLCS NPU PO3paxyHKy KOMiCii, Ta cknagae 1,99% Big no4aTKOBOT CyMM CMOXUBYOIrO KPeauUTy.
Kowmicia 3a HapgaHHs kpeanTy 3a CnoXMBYMM KpeaUTOM HapaxoBYeETbCA Nif, Yac Buaadi CnoxueB4oro Kpeguty Ta cnnadvyerbes
KnieHToMm B cknagi WOoMICAYHOro nraTexy B TEPMiH, L0 BU3Ha4YeHn B 3asBi Ha npueaHaHHsa Ao forosopy.

Mpu poctpokoBomy noBepHeHHi CnoXMBYOrO KpeawTy, KOMICisi 3a HafaHHS KpeaouTy ChnayvyeTbCsl B MOBHOMY PO3Mipi,
BkasaHoMy Yy 3asBi Ha npuegHaHHA 00 [loroBopy, HesanexHo Big (PaKTUYHOI KiNbKOCTi MicsUiB, NMPOTArOM SKUX icHyBana
3aboproBaHicTb 3a CNoOXUBYMM KpeauToMm.

5.7.7. CTtopoHu ginwnu 3rogu, wo baHk npunuHsae HapaxyBaHHS MPOLEHTIB 3a KOpMCTyBaHHS CROXUBYMM KpeaMTOM i KOMiIcii 3a
o6GcrnyroByBaHHA KpeauTHOI 3aboproBaHocTi (y Bumagky il HasABHOCTI Ta HapaxyBaHHs B Mpoueci 00CnyroByBaHHS
3aboprosaHocTi 3@ CnoXvBYnM KpeamToMm) 3 AHSA cmepTi KnieHTa.

5.8. [MoBepHeHHst CNOXUBYOro KpeauTy, cnnaTa NpPOLEHTIB 3a kKopucTyBaHHA CNOXUBYMM KPEAMTOM Ta KOMICii 3a 06CnyroByBaHHs
KpeAanTHOI 3a60proBaHOCTi / KOMICIi 3a HagaHHSA KpeauTy 34INCHIOETECS BUKITHOYHO Y BasntoTi CNOXMBYOro KpeauTy LUMSXOM:

(1) BHeCeHHst TrOTIBKOBMX FpOLUOBUX KOLITIB 4Yepe3 Kacy Oyab-akoro BigaineHHs BbaHKy Ans 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHA o [lorosopy;

(2) nepekasy 3 paxyHky KnieHta, BigkpuToro B baHky abo B iHWOMY GaHKy, a TakoX LUMSAXOM BHECEHHS FOTIBKOBUX FPOLLOBUX
KOLUTIB Yepes Kacy Oyab-sikoro iHWoro 6aHKy, Ha paxyHoK 3a3HadeHuii B 3asBi Ha npueaHaHHs 0o [loroBopy (Npu 34iMCHEHHI
nepekasy KOLUTIB 3 paxyHKy, BiAKPUTOro B iHWOMY OaHKy Npu3Ha4YeHHsl Takoro nepekasy NoBUHHO MICTUTM HACTYMHI PEKBI3UTU:
«KowTn ong noBepHeHHS KpeauTy, CNNatu MPOLEHTIB 3a KOPUCTYBaHHSA KPeAMTOM i KOMICii 3a obcnyroByBaHHA KpeauTHOI
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3aboproBaHocTi / komicii 3a HagaHHa kpeauTy, [M.1.6. KnieHTa] 3rigHo i3 3asBoto Ha npueaHaHHsa go Jorosopy Ne[Homep] Big
[nata]»);

(3) wnsixom [oroeipHOro cnmcaHHss BaHKOM rpoLIoBUX KOLUTIB B PO3Mipi, HEOOXiAHOMY A1l BUKOHAHHSA 3000B’3aHb 3rigHO 3
Mpadhikom nNnaTexis Woa0 NOBEPHEHHS YacTUHM CrOXUBYOro KpeauTy Ta cnnaty NpoueHTiB/ / KOMICii 3a HagaHHs kpeauTy (3a
HasIBHOCTI Takoi) / KOMicii 3a 06cnyroByBaHHsi KpeAUTHOI 3a60ProBaHOCTI 3a BiANOBIAHWI PO3paxyHKOBUI Nepioa, SKLO iHWwe He
BM3HayeHo y 3agBi Ha npuegHaHHa [o [orosopy, i3 3actocyBaHHam n. 3.13. Posginy Il [OoroBopy (Take cnucaHHs
3aincHoeTbes baHkom Ha nigcTasi uboro nyHkTy [loroBopy Ta 3asiBu Ha npueaHaHHa Ao [JoroBopy, 3a HasiBHOCTI MPOLLOBMX
KOLITIB Ha paxyHky/ax KnieHTa).

Mpu UbOMY rpoLIOBI KOLWITK, CnnadveHi noHad cymu BuaHadeHi y padhiky nnaTexis, 3apaxoBylTbCA BaHKoM sk JOCTpOKoBe
nosepHeHHss CnoXxmBYOro Kpeauty B MOPSAKY Ta Ha ymoBax, BcTaHoBrneHux n. 5.9. Pospginy |l [loroBopy, SKLWO iHWe He
BM3Ha4eHo y 3asBi Ha NnpuegHaHHs Ao [orosopy.

5.9. HocTtpokoBe noBepHeHHs1 CnoxuB4oro Kpeauty Moxe BiabyBaTucb 3a iHiuyiatvBow KnieHta abo Ha Bumory bBadky vy
BCTaHOBMNEHNX [JOroBOPOM BUMaAKax 3 ypaxyBaHHAM 3a3Ha4eHOro HukYe, SKWO iHWe He BU3HaveHo y 3asBi Ha NpuegHaHHS
no Jorosopy:

5.9.1. fAkwo 3srigHo 3aaBM Ha npueaHaHHa o [loroBopy obpaHO 3BMYalHY (3MEHLUYBanbHUMW Nnatexamu) CXemy MOBEPHEHHS
3aboproBaHOCTi — rpoLUIOBi KOLWITK, CNNayeHi NoHag cymu BusHadeHi y [padiky nnaTexis, B AeHb HaAXOOXKEHHSI Ha paxyHOK
3a3HayveHun y 3asBi Ha NnpuegHaHHa 4o [loroBopy CnpsiIMOBYHOTLCS Yy paxyHOK NoBepHEHHS CNoXMBYOro KpeauTy BiANOBIAHO A0
ymMOB Uboro [loroBopy, nNpv LbOMY NPOMOPLINHO 3MEHLUYIOTLCA BCi HACTYMHi YacTuHW CNOXWBYOro KpeauTy, BU3HAYEHi Y
Ipacpiky nnartexiB, 6e3 ocdopmneHHsa padiika NnaTexis B HOBIN pefakLii. Y BMnNagKy, SKWO AOCTPOKOBO MOBEPTAETLCH BCH
cyma 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeamToMm, KnieHT 3000B's3aHuii ogHOYacHO 3i chnaTol KowTiB  Ans
noBepHeHHsi cymyn CnoXuBYOro KpeauTy CnnaTWTX HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NpouLeHTM Nno AaTty MOBHOMo
AOCTPOKOBOIrO MOBEPHEHHS BCi€i cymn CMOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWI MicHALb KOMICi0 3a
o6crnyroByBaHHA KpeauTHOT 3ab0proBaHOCTi (3a HasBHOCTI Takoi), B AKOMY BigbyBa€ETbCA AOCTPOKOBE MOBEPHEHHS AKLLO iHLIE
He BM3HayeHo y 3asBi Ha npuegHaHHa Ao Jorosopy / KOMICilo 3a HagaHHs KpeauTy (3a HasiBHOCTI TaKoi).

5.9.2. Axwo 3rigHo 3asBuM Ha npuegHaHHa Ao [orosopy o6paHO aHyiTeTHy (piBHUMWM nnatexamu) Cxemy MOBEPHEHHS
3aboproeBaHoCTi, NPy OOCTPOKOBOMY MOBEPHEHHI CNOXWBYOro KpeauTy, rpOLLOBI KOLITW, CMfadYeHi NnoHag CyMu BU3HAYeHi y
padiky NnaTexiB, CMIPSMOBYIOTECS Yy pPaxyHOK MOBEepHEHHs1 CNoXMBYOro KpeauTy Ans YacTKOBOMO JOCTPOKOBOIO MOBEPHEHHS -
BMKITIOYHO B AaTy/ TepMiH YeproBoro nnaTexy, Bu3HaveHoro padikom nnaTexis (a ANs NOBHOMO A4OCTPOKOBOIO NMOBEPHEHHS
6e3 obmexeHHs1 B AaTi), NPy LUbOMY 3 LbOro AHsi MPOMOPUIMHO 3MEeHLUYTbCS BCi HacTynHi YacTuHM CnoXuBYOro KpeauTy,
BM3HauveHi y padiky nnaTtexis, 6e3 odopmneHHa [padiika nnatexie B HOBI pepakuii. 3 MeTO NOBHOrO LOCTPOKOBOIO
NMOBEPHEHHS BCiei Cymn 3anuwky 3aboproBaHocTi 3a CnoxusBdmMMm kpeauToMm, KnieHT 30060B’A3aHMI ogHOYaCHO 3i crnaToro
KOLUTIB ANS noBepHeHHSA cyMy CnoXuBYOro KpeamnTy CNnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPOLEHTU Ta KOMICio
3a HagaHHA KpeauTy (3a HasiBHOCTI Takoi) / KOMICito 3a 06CnyroByBaHHA KpeauTHOI 3a60proBaHOCTI (3@ HASBHOCTI TaKoi), AKLLO
iHWe He BM3HayeHo y 3asBi Ha NpuegHaHHa o [loroBopy, No AaTy NOBHOrO 4OCTPOKOBOrO NOBEPHEHHS BCiEi CyMn CnoXmMBYOro
KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICito 3a 0OCnyroByBaHHS KpeOMTHOI 3abOproBaHOCTI (3a HasiBHOCTI Takoi) Lo
po3paxoBaHa 3a MOBHUIM MicAlb, B SKOMY BiAOyBa€TbCA AOCTPOKOBE MOBEPHEHHS, Ha BU3HA4YeHWN BaHKOM TpaH3UTHWI
paxyHok (2909), i B TakoMy BMNagKy, KOLITW, cnnadeHi KnieHTom ansi NoBHOro 4OCTPOKOBOro MOBEPHEHHS cyMu CnoXvBYoro
KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta HecnfadeHux NpPOLEHTIB Ta / KOMICii 3a HagaHHA KpeauTy (3a HasiBHOCTI Takoi) /
KOMiCii 3a 06CnyroByBaHHsi KpeauTHOI 3ab0proBaHOCTi (3a HAsABHOCTI TaKOI), CNPSIMOBYHOTHCSA B PaxXyHOK NOBEPHEHHS B AEHb iX
HaOXOMKEHHSA Ha Takui TPaH3UTHWUIA paxyHok (2909) , akwo iHwe He BM3HaveHo y 3asBi Ha npuegHaHHa o [dorosopy. [ns
OTpUMaHHA iHopMaLii Woao CyMy KOLWITIB Ansi NMOBHOrO OOCTPOKOBOro MoBepHEeHHst Cnoxwue4doro kpeauty, KnieHT moxe
3BepHyTMCb A0 baHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyroByBaHHA KnieHTiB BaHky abo oTpumaTtun 3asHayeHy
iHpopmalito y BigadineHHi baHky.

5.9.3. fAkwo, 3aiicHI0YM 4OCTPOKOBE MoBepHeHHs CnoXuBYOro Kpeauty B MoBHOMY o6cs3i, KnieHT nepepaxye Ha kopucTe baHky
CyMmy, WO nepeBuLlye po3Mip 3aranbHoi 3aboproBaHocTi KnieHta nepepn Badkom BignosigHo go Yactunm 5 Poaginy I
Horoeopy, baHk noBepTae oTpumaHi Big KnieHta HagnuvwkoBi cymu Ha Byab-akuii paxyHok KnieHta B BaHky, y Tii camin BanoTi,
Wo n BanoTa CnoXnBYOro KpeauTy, 3a BUKIMIOYEHHAM BKIaAHOro (4eno3UTHOro) paxyHKy, MpoTarom 7 (cemu) KaneHgapHuX
OHIB 3 4aTW HaAXOKEHHS HaaMNMLLKOBUX cyM. Y pasi BiacyTHoCTi B baHky paxyHky KnieHTa, Ha skvin BaHk moxe nepepaxyBaTu
oTpumaHi Big KnieHTa HagnuwkoBi cymn, BaHK 3AIMCHIOE NOBEPHEHHA TakMxX HaAMWLLIKOBUX CYM MpOTAroM 7 (cemwu)
KaneHgapHux AHiB 3 AaTm oTpuMmaHHsa Big KnieHTa BignoBigHOi BuMoOrM. B Takomy pasi MOBEpHEHHS HaAMMWLLKOBUX CyMm
30JNCHIOETLCH B 3amnexHOCTi Big BuMorn KnieHTa Wnsxom BuAadi MOMY rpoLIOBMX KOWTIB 4epesd kacy baHky abo wnsxom
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB HA 3a3HadeHuni KnieHTom paxyHok, BigkpuTuii B BantoTi CNOXMBYOro KpeauTy.

5.9.4. baHk HabyBae npaBo BMMaraTtu Big KnieHTa 4OCTPOKOBOro NoBepHEeHHst BCboro Cnoxue4oro kpeauty abo yactmHn CnoxmByoro
KpeauTy pa3oM i3 po3paxoBaHMMK MPOLIEHTaMU, HECMNIIAYeHO CyMOK KOMiCIi 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi /
KOMicii 3a HagaHHsA kpeauTy, a KnieHT, BignoBigHo, 3000B's3aHuii BUKOHATW Taky BuMoOry BaHky npu HacTaHHi Oyab-sikoi 3
NoAiv, NepeniyeHnX HNMXYe, KOXKHa 3 KX BU3HAETLCH ICTOTHUM nopyLlueHHAM KnieHTom ymoB YactuHu 5 Po3aginy Il Jorosopy:
(1) nopylweHHs 3060B'A3aHb 3 NMOBepHEeHHs1 CnoXmB4oro kpeauty Ta/abo cnnaty NpoUEeHTIB 3a KOpPUCTyBaHHA CnoXuneuMMm
KpeaouTom/ KOMiCii 3a 06CnyroByBaHHsi KpeAMTHOT 3ab0proBaHOCTI / KOMICIlO 3a HagaHHsa KpeauTy 3rigHo 3 Mpadbikomy nnaTexis
(B TOMY Ymcni Npy HeAOAEpKaHHI/ NOPYLUEHHi CTPOKIB/ TEPMIHIB):

- bBinbwe Hix Ha 1 (oguH) micAub; Ta/abo

-y cymi, Wwo nepesuLye 5 (M'siTb) BigcoTkiB cymmn CnoXMBYOro kpeauty; Ta/abo

- slke NpPM3BOAWTb A0 BMHUKHEHHS 3aboproBaHocCTi 3@ CnoXMBYMM KpeauToM Yy CyMi, Wo nepesuLlye cyMmy CrnoXmBYOro kpeguty
Ha 10 (gecsiTb) i Binblue BiACOTKIB;
(2) BUsIBNEHHNA TakMMK, WO He BiOMNOBIAaTb AiNCHOCTI, 4OKYMEHTIB Ta/abo iHdopmalii (BigomocTen), wo 6ynu HagaHi baHky 3
MeTOH OoTpuMaHHs CnoXunB4Oro kpeauTy 3a uum [JoroBopom; BUsiBNeHHs baHkom Toro, o nacnopt (abo iHWWIA AOKYMEHT, WO
noceigyye ocoby) KrnieHta go ocdopmneHHs 3asiBu Ha NpueAHaHHs 40 [JoroBopy 3 METO OTpuMMaHHs CnoXuWBYOro KpeauTy
Oyno BTpayeHo, BUKPaAEHO Yu iHWKnM cnocobom BiH BUOYB 3 BonogiHHsA KnieHTa;
(3) NpUIAHATTA CyaOM pilleHHS NPO 0OMeXeHHS UMBINbHOI Aie3aatHocTi KnieHTa abo BU3HAHHSA 0ro HedieagaTHUM;
(4) npep'sBneHHs go Gyab-akoro BigkpuToro B BaHky paxyHky KnieHTa po3paxyHKOBWMX LOKYMEHTIB, WO MICTATb BUMOrY
cTaryBava 3fiicHutn 6e3 noromkeHHs 3 KnieHTOM nepekas BU3HAYEHOI CyMM KOLWITIB 3 paxyHKy KnieHTa Ha paxyHok
oTpuMyBaya (NnaTiKHMX BMMOT, iHKaCOBUX AOPYYEHb TOLLO), HE3anexHo BiA CyMW KOLUTIB, WO CMMCYIOTbCS, apewT 0yab-aKmMx
KOLWTIB Ha Oyab-skmx paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHo fo ymoB [dorosopy),
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BMHWKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHiCTpaTUBHOIO apeluTy Ha Oyab-siki akTuBM
KnieHTa;

(5) ogepxaHHsA BaHkom Bif iHWKWX hiHAHCOBKX YCTAHOB (KPEAUTHUX CMINOK TOLLO), iHLLIMX KPeanuTopiB, BI0pO KpeanTHUX icTopin,
OepXaBHMX OpraHiB Briagu HeratuMBHOI iHpopMauii npo KnieHTa, Wo CBiguYMTb NPO HEBUKOHAHHSA (HEHAneXHe BUMKOHaHHS)
KnieHToM cBOiX 3000B'si3aHb neped TpeTiMM ocobamu abo npo HagaHHst KnieHTom HedocToBipHOI abo cdpanbcudikoBaHoOi
iHpopmaLii 3 MeTol OTPUMAaHHS IHWWX KPeaMTIB/MO3WK, a TakoX iHWOi iHdopMauii, Wo [ae MiagcTtaBuM CyMmHIBaTUCA Yy
HanexHoMy BMKOHaHHI KnieHTom cBOiX 3060B'a3aHb 3a uum [JoroBopom, B Uinomy, Ta 3a YactuHoto 5 Poaginy |l Jorosopy,
30Kpema;

(6) opepxaHHA BaHkom 3 Byab-akux Sxepen iHdopMmauii Wwoao noripweHHs diHaHcoBoro ctany KnieHta, B TOMy 4ucni byepes
HeBunnaty abo 3meHLeHHs BunnaTth 3apobiTHoi nnatu KnieHTy, abo y 3B’a3Ky 3i 3BinbHeHHAM KnieHTa 4n HamipoMm LWoao
3BifTbHEHHS 3 Micus pob0OTH, UM iHLWOT iHopMaLil, Lo Aa€e NiACTaBu CYMHIBAaTUCS B HANEXHOMY BUKOHAHHI HUM 3000B'si3aHb 3a
uum Jorosopom B Linomy, Ta 3a HYactuHoto 5 Poaginy Il Jorosopy, 3okpema;

(7) nopyweHHs BumMor, BcTaHoBneHnx y n. 5.12.5. Poaginy Il Jorosopy, Ta/abo BigmoBa BaHky Big nigTpMmaHHsA aOinoBux
BiOHOCWH y Bunagkax, nepenbaveHnx ogaTkoBMM KOAeKCOM YKpaiHW, 3aKOHOOABCTBOM, LLO Peryrioe BigHOCUMHM y cdepi
3anobiraHHs Ta npoTuail neranisauii (BigMVBaHHIO) JOXOAIB, OAePXaHMX 3MOYUHHUM LLNIAXOM, (DiHAHCYBAHHIO TepopusmMy Ta
(hiHaHCYBaHHIO PO3NOBCIOAXEHHS 36P0Oi MacoBOro 3HULLEHHS;

(8) noBepHeHHs (BiAMOBa Bif OTpUMaHHS) ToBapy, pobiT 4n nocnyr Ha npuabaHHa skux baHkoMm HagaHo CnoXvBuUMA KpeawuT,
He 3anexHo Bif NPUYNHM NOBEPHEHHS (BiAMOBM BiA OTPUMaHHS);

(9) iHworo ictoTHOro nopylleHHs ymoB [loroBopom B uinomy, Ta 3a YactuHoto 5 Po3sginy Il JoroBopy, 3okpema, Ta B iHLUUX
BMNagkax, nepegbayeHnx 3aKkoHOAABCTBOM YKpaiHu.

Axwo baHk Habys npaso BuMaraTu BiA KrieHTa AOCTPOKOBOro NOBEpHEHHS BCbOro CMOXMBYOro KpeauTy abo 4yacTuHu
CnoXunBYOro KpeauTy pasoM i3 po3paxoBaHWMK MPOLIEHTaMK, HECMMavyeHoK CyMOK KOMICii 3a o6CcnyroByBaHHS KpeauTHOI
3aboprosaHocCTi/ KOMICii 3a HagaHHS KpegouTy Ta BUCYHYB BIAMOBIAHY BMMOry MpO [AOCTPOKOBE MNOBEPHEHHH, KnieHT
3060B'A3aHMI BUKOHaTW Taky BUMOry B CTPOK He nisHiwe 30 (TpMALATM) KaneHaapHux OHIB 3 AHA 1 OTpMMaHHSA. FAKLWo
NPOTAroM BKa3aHOro CTpoky KnieHT ycyHe MopyLueHHs, ke € NiACTaBo Ans HanpaBneHHs baHkom 3asHayveHoi BUMOru, Taka
BMMora baHKky BTpayae 4YvHHICTb. 3i CNNMBOM BCTAHOBMEHOrO LIMM MYHKTOM [lOroBOpy CTPOKY BMKOHAHHA BuMMOrM BaHky,
OCTaHHIN HabyBae MpaBO pPO3MoYaTV CTAFHEHHS CyMW 3abOproBaHOCTI B CYy4OBOMY MOPSAKY 3 METOH 33a40BOMEHHA BUMOMU
BaHKy npo gocTpokoBe NoBepHeHHS BCboro CnoXmB4oro Kpeamty abo yactmHm CnoxmBYOro KpeauTy pas3oMm i3 po3paxoBaHnMm
npoLueHTaMu, HECNayeHo CyMOK KOMicii 3a obcryroByBaHHA KpeaWTHOI 3aboproBaHOCTi/ KOMICii 3a HagaHHSA KpeouTty Ta
HEYCTOWKOIO (B pasi HasiBHOCTI).

Axkwo npu HagaHHi CnoXmBYOro KpeauTy 3 UINbOBUM MpM3HAYeHHAM Ha norawleHHs 3aboprosaHocTi KnieHTa nepep 1oro
Kpeoutopom/amu 3a iHWUMKU yKNageHUMU Mk HUMu gorosopamu (PediHaHCyBaHHS), BUSBUTBCS, WO CyMa HafaHOi YacTUHM
CnoxXunB4Oro KpeauTy 3 npusHayveHHsM PediHaHCyBaHHS nepesuLlye po3Mip peanbHoi 3aboprosaHocTi KnieHTa nepepg 1ioro
KpeoutopoM/amu 3a HWUMW YKNageHMMK MK HuMu goroBopamu, KnieHT 3060B’A3yeTbcsi moBepHyTu baHKky Taky cymy
nepeBuULLIEHHS 3 HanpaBneHHsM ii Ha AOCTPoKoBe MoBepHeHHs CnoXuBYoro kpeguTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
Horosopom.

Akwwo, 3aiicHoYM JOCTpoKoBe NoBepHeHHA CnoxuBYoro kpeanty, KnieHT nepepaxye Ha kopucTb BaHky cymy, gocTaTHio Ans
noBHOro norateHHs CnoXvBYOro KpeauTy BUMOrM baHky norawatoTbCs y HaCTYMHIA YeproBoCTi, AKWO iHLWE He BU3HAYeHO Y
3asnBi Ha npuegHaHHA o Jorosopy:

Ons Cnoxueyoro kpeauty, [orosip woao HagaHHs skoro yknageHun nicns 10.06.2017 (Bkrto4HO):

(1) npocTtpoyeHa [0 noBepHeHHs cyma CrnoXMBYOro KpeawuTy Ta NPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CROXWMBYUM
KpeauToM y BiAMOBIAHOCTI A0 Npoueayp, BU3Ha4YeHnX y baHky;

(2) cTtpokoBa 3aboproBaHiCTb NO NOBEPHEHHIO CyMy CnOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoueHTam 3a
KopucTyBaHHs CNoOXWBYMM KpEAMTOM Y BiQMOBIAHOCTI A0 nNpoueayp, BU3Ha4yeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb Mo cnnati Komicii 3a obcnyroByBaHHSA KpeauTHOi 3aboproBaHoCTi / KOMicii 3a HagaHHs
KpeouTy (3a il HasiBHOCTI);

(4) cTpokoBa 3aboproBaHicTb Mo cnnati KoMmicii 3a 06cnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi / KOMICIT 3a HafaHHA KpeauTy
3a il HasABHOCTI);

5) noBHe JoCcTpokoBe NOBEPHEHHS CyMU CnOXMBYOro KpeamTy CTPOK onnaTh SKOi He HacTas;

6) HeycToMKa 3a NopyLleHHs 3000B'A3aHb N0 CNoXMBYOMY KpeauTy;

7) BuTpatn bBaHKy, noB'A3aHi i3 odepXaHHAM BWKOHAHHSA, B TOMY 4WCMi, ane He BWKIYHO, BUTpaTW, MOB'A3aHi i3
npen'sasBNeHHsSM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMcTie/ NOBigOMIEHb TOLLO).

—~ e~ o~ —~

. Onsa Cnoxwue4yoro kpeauTty, [orosip Woao HagaHHsA sikoro yknageHun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHocTi (3a i HasABHOCTI);

) NPOCTPOYEHI NPOLEHTH 3a KOPUCTYBaHHA CNOXMBYNM KPeaUTOM;

) NpocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMn CNOXMBYOTO KpeauTy;

) CTpokoBa 3aboproBaHiCTb MO crnaTi KOMICii 3a 06CnyroByBaHHs KpeauTHOI 3ab0oproBaHoCTi (3a i HasgBHOCTI);

) CTPOKOBa 3ab0pProBaHiCTb NO NPOLEHTaM 3a KOpUCTyBaHHA CnoXnBYMM KPEeOUTOM;

) CTPOKOBa 3a00pProBaHiCTb NO NOBEPHEHHIO CyMU CMNOXUBYOro KpeauTy;

) NOBHE JOCTPOKOBE NMOBEPHEHHS CyMU CNOXMBYOro KpeamTy CTPOK onnaTh SIKOi He HacTas;

) HeyCTOIKa 3a nopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeaUTY;

(9) Butpatm bBaHky, noB's3aHi i3 oAepXaHHAM BWKOHaHHSl, B TOMY 4MCMi, ane He BUKIIOYHO, BUTPATW, MNOB'A3aHi i3
npea'siBNeHHSM BUMOTU, 3BEPHEHHSIM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).
AKWo, 34iMCHIOYM LOCTPOKOBE MOBEPHEHHs1 CnoxuByoro kpeauTy, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHo
ANsi NOBHOro noratleHHs CnoxmBYoro KpeauTty BUMOrM baHky norawatoTbCs Y HaCTYMHIN YeproBOCTi, SKLO iHLE He BU3HAYeHO
y 3asBi Ha npuegHaHHa go Jorosopy:

Ona Cnoxwue4yoro kpeauTy, [Jorosip WwWoao HagaHHsA skoro yknagenu nicnst 10.06.2017 (BKHOYHO):

(1) npocTtpoyeHa [0 noBepHeHHs cyma CnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CHOXWBYUM
KpeauToMm Yy BignoBiAHOCTI 4O npoueayp, Bu3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO cyMu CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoueHTam 3a
KopucTyBaHHs CNOXUBYMM KpeaAUTOM Y BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb Mo cnnaTti Komicii 3a obcnyroByBaHHS kpeauTHOT 3aboproBaHOCTi / KOMICii 3a HagaHHs
KpeouTy (3a il HassBHOCTI);

(2
(3
(4
(5
(6
(7
(8
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4) ctpokoBa 3aboproBaHicTb No cnnati koMicii 3a 0bcrnyroByBaHHSI KpeaUTHOT 3aboproBaHOCTI / KOMICIT 3a HagaHHsA kpeauTy
3a il HasiBHOCTI);

5) HeycToONKa 3a nopyLueHHs 30608B'A3aHbL N0 CNOXUBYOMY KpeauTy;
6) BuTpatn bBaHKy, noB's3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YMCHi, ane He BUKIOYHO, BUTpPATW, MNOB'A3aHi i3
npea'ssBNeHHAM BUMOTM, 3BEPHEHHSAM CTATHEHHS!, @ TakoX Oyab-sKi iHWI BUTpaTu (Bignpaeka NMCTiB/ NOBIAOMIEHb TOLLO);
(7) yacTkoBe JoCTPOKOBE MNOBEPHEHHSA CyMU CMOXMBYOro KpeamTy CTPOK OMnaTh SKOi He HacTas.

Ona Cnoxwue4oro kpeauTy, [orosip woao HagaHHA gkoro yknageHuin ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMiCii 3@ 06cnyroByBaHHA KpeauTHOT 3aboproBaHoCTi (3a i HassBHOCTI);
(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CMNOXMBYOroO KpeauTy;
(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);
(5) cTpokosa 3aboproBaHiCTb MO NPOLEHTaM 3a KopUcTyBaHHS CNoXUBYMM KpeanuToM;
(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CnoOXMBYOro KpeauTy (3aboproBaHiCTb CTPOK ONaTtu siKoi HacTaB);

(7) HeycTOVKa 3a NopyLUEHHs1 3000B'A3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOro KpeauTy;
(8) BuTpatTm BaHKy, noB'A3aHi i3 OfEepXaHHAM BWKOHaHHSA, B TOMY YMUCRi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'saBneHHSM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX ByAb-aKi iHLWi BUTpaTK (Bignpaska NUCTiB/ NOBIAOMMNEHb TOLWO);

(9) yacTkoBe [OCTPOKOBE NOBEPHEHHS CyMU CNOXMBYOro KpeauTy CTPOK ONNaTtu SiKOi He HacTaB.
[octpokoBe noeBepHeHHs CNOXWBYOro KpeauTy 3LINCHIOETLCS NPW NOBEPHEHHI (BiAMOBI Big OTpUMaHHS) ToBapy, pobiT un
nocnyr Ha npuabaHHs skux baHkom HagaHo CrnoOXuMBYMIA KpeauT, He 3anexHo Bif MPWYMHWM NOBEPHeHHS (BiAMOBW Bif
oTpumaHHs). KowTtu 3a ToBap, poboT 4m mocnyrM nNpu NOBEPHEHHi (BiAMOBI BiA OTPMMaHHsS) MoBepTalTbCcs ToprosueM
LLUNSXOM nepekasy Ha paxyHOK BbaHky 3 MeTowo [OCTPOKOBOrO BMKOHAHHS 3000B’s3aHb 3 nMoBepHeHHs CMoXMBYOro KpeauTty
BaHky i gaHun nyHKT [JoroBopy € niagTBepaAXeHHAM 3roam KnieHTa 3 Takot YMOBOKO.
Y pasi HegocTaTHOCTI cymu, oTpumaHoi BaHkom B paxyHOK noBepHeHHsi 3aboproBaHocTi 3a CnoxuByMM KpeauToMm, Ans
BMKOHaHHA 3060B’si3aHb B MOBHOMY 06¢s3i, BUMOrn baHky noralatloTbCs y HAaCTYMHIN YeproBOCTi, AKLO iHWeE He BU3HAYeHOo y
3asBi Ha npueaHaHHA go forosopy:
[ns Cnoxwueyoro kpeauty, [lorosip Woao HagaHHS sikoro yknageHui nicng 10.06.2017 (Bkno4vHO):
(1) npocTpoyeHa OO0 noBepHeHHS cyma ChOXMBYOrO KpeauTy Ta MNPOCTPOYEHi NPOLEHTU 3a KopucTyBaHHA CnoXvByvM
KpeauToMm Yy BignoBiAHOCTI 40 npoueayp, BU3HadeHux y baHky;
(2) ctpokoBa 3aboproBaHiCTb MO MoBepHEHHIO cyMu CMoXMBYOro KpeauTy Ta CTPOKOBa 3abOproBaHicTb MO MpoueHTaMm 3a
KopucTyBaHHs CNOXWBYMM KPEAMTOM Y BiMOBIAHOCTI A0 nNpoueayp, BU3Ha4yeHux y baHky;
(3) HeycTolMka 3a nopyweHHs 3000B'A3aHb Mo CNOXMBYOMY KpeauTy, NMpocTpodeHa 3aboproBaHiCTb MO chnaTi KOMicii 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi / KOMICIi 3a HajaHHS kpeauTy (3a ii HasiBHOCTI), CTpokoBa 3aboproBaHiCTb Mo
cnnati KoMicii 3a obcnyroByBaHHS KpedWTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHA KpeauTy (3a il HasBHOCTI), iHLWi BUTpaTH
BaHky, noB'a3aHi i3 ogepXaHHAM BMKOHAHHS, B TOMY YMCHi, ane He BUKIIOYHO, BUTPATH, NOB'A3aHi i3 Npea'sBneHHaM BUMOrHK,
3BEPHEHHSAM CTAMHEHHS, @ TakoX Oyab-aKi iHWi BUTpaTK (Bignpaska NUCTiB/ NOBIAOMMEHb TOLLO).
Ons Cnoxwueyoro kpeauty, [Jorosip LWoao HagaHHA sikoro yknageHui go 10.06.2017:
(1) npoctpoyeHa 3aboproBaHiCTb MO crnnaTi KOMICii 3a 06CcnyroByBaHHs KpeaUTHOI 3aboproBaHocCTi (3a i HAagBHOCTI);
(2) npocTpoyeHi NpoLeHTH 3a KopUCTyBaHHA CMOXMBYMM KPEAUTOM;
(3) NnpocTpoyeHa 3aboproBaHiCTb N0 MOBEPHEHHIO Cymy CnOXMBYOro KpeauTy;
(4) cTtpokoBa 3aboproBaHiCTb NO cnnaTi KOMicii 3a 06¢cnyroByBaHHSA KpeaMTHOI 3aboproBaHOCTi (3a i HasiBHOCTI);
(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHS CNOXMBYMM KPEOUTOM;
(
(

,\,\,\,—\

6) cTpokoBa 3abOpProBaHiCTb MO NOBEPHEHHIO CyMI/I CnoXMBYOro KpeauTy;

7) HeyCcTOMKa 3a nopyLueHHﬂ 30060B's13aHb, NOB’A3aHMX 3 HagaHUM CNOXMBYOro KpeauTy;

(8) BuTpatu BaHky, noB'asaHi i3 ogepxaHHAM BUKOHaHHS!, B TOMY YWCHIi, ane He BUKIIOYHO, BUTPATU, NOB'A3aHi i3
npea'ssBNeHHsIM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-aKi iHLWi BUTpaTy (Bignpaska NMcTie/ NOBiAOMIEHb TOLLO).
KnieHT, npu yknageHHi [loroBopy Lnsixom ocpopmneHHst 3asiBu Ha npueaHaHHsA Ao [oroBopy 3 yMoBaMu HagaHHs CnoxuByoro
KpeauTy, Kpim 3a3HaveHux y n. 5.1.16. Poaginy | JloroBopy, Hagae HacCTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT ocdopmrieHHA 3asBu Ha MpuegHaHHa A0 [oroBopy 3 MeTow HagaHHA CnoXuBYOro KpPeauTy He iCHYe XXOAHOro
pilLEeHHS CyAaly, iHLWOro opraHy LOAO apeLuTy, KOHicKauii, MPUMYCOBOro CTArHEHHs akTueiB KnieHTa, He iCHye XOAHOi CyaoBOI
cnpasu (B TOMy unchi i cnpaem npo 6aHKpyTcTBO KnieHTa sik cyb’ekTa nignpueEMHULBKOT AiSNBHOCTI), Aka MOXe MaTu HeraTuBHI
ans Knienta Hacnigkv Ta/abo npvBecTu o apeLuTy, KoHdickaLii, NpMMyCOBOro CTArHEHHSA akTuBiB KnieHTa;

CTaHOM Ha aaty odopmneHHst 3asBu Ha npueaHaHHA o [oroBopy 3 MeTow HagaHHs Crnoxue4voro kpeauTy, KnieHt He mae
KpeouTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HadaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NMCbMOBO
NoBiAOMMNEHUN;

Ha aaTy ocopMneHHs 3asBu Ha nNpuegHaHHs Ao Jorosopy 3 MeTok HaaaHHst Cnoxueyoro kpeauTy KnieHT He mae nogaTkoBux
6opris, akTnen KnieHTa He nepebyBaloTb Nig aAMiHICTPAaTUBHUM apeLwuToM 41 y NoAaTKOBIN 3acTasi;

npu BigYyXXeHHI ToBapy, Ha npuabaHHA skoro baHkom HapaHo CnoxuBunmi kpeguT, KrieHT 3000B’A3y€TbCs MNOBIAOMUTU
HabyBaya, WO KOLWTU MNPV MOBEPHEHHI TaKoro TOBapy (He 3anexHo BiA MPUYMHMA MOBEPHEHHS) MOBEPTAalTbCH LUMSXOM
nepekasdy ToproBuem Ha paxyHOK BaHKy 3 MeTow BMKOHAHHs 3000B’si3aHb (B TOMY 4MCni JOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxwuB4oro kpeauty bBaHky.

KnieHT posymie, wo B pasi HagaHHa ChoXuBYOro kpeauTy Ha npugbanHa ToBapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4aTu cnocié oTpumanHsa ToBapy (pobit, nocnyr), baHk He BNNMBae Ha MOPSIAOK, CMOCIO YM YMOBM OTPMMaHHS TOBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHisauii MOro OOCTaBKW, HafaHHs, BuAadi, OTpMMaHHS Towo. Tomy, y BUNagky
BMHWKHEHHs1 0bCTaBuWH, yHacnigok fkux KnieHT He oTpumaB abo He 3mir oTpumartu ToBap (poboTy, mocnyry), Taki MMTaHHS
KnieHT 3060B’s13aHMIA BperynboByBaT camocCTilnHO (6e3 yyacTi baHky), Tomy o baHk He Hece 3a e BignoBiAanbHIiCTb i Lie He €
npegmMeTom uboro [lorosopy.

KnienT, kpimM iHWNX 3060B'A3aHb, NnepegdaveHnx uum JoroBopom, Takox 3060B’'si3aHNIA:

BMKOpUCTOBYBaTM CnOXMBYMIA KpeauT BIOMNOBIAHO OO MOro UiNbOBOrO MpM3HAYeHHs 3 HagaHHsaM [0 BaHky BignoBigHMX
NNaTkHUX IHCTPYKUiN Ha nepeka3d cymy CRNOXMBYOIO KpeauTy, SKLWO HeOoCTaTHbO PekBi3wuTiB, 3as3HaveHux y 3asiBi Ha
npuegHaHHa o [orosopy;

3pificHioBaTM noBepHeHHs ChoXMBYOrO KpeauTy B po3Mipi Ta B CTpoku/ TepmiHW, nepepbaveHi [padhikom nnartexis,
cnnavyBaTn BaHKy NpoLeHTn 3a kopucTyBaHHs CnoXMBYMM KpeauToM Ta chnadvyBaTu KOMICilo 3a 06CnyroByBaHHS KpeauTHOI
3aboproBaHOCTi / KOMICil0 32 HafaHHA KpeauTy y CTPOKW/ TEepMiHW 1 y pO3Mmipi, WO Bu3HayeHi y 3asBi Ha npuegHaHHA 00
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Horosopy/ Npadpiky nnatexis, B NOPsSAKY N Ha ymoBax 3rigHo 3 YactuHoto 5 Posginy |l JoroBopy, B TOMy Yvchi BigLwkogyBaTu
BUTpaTy baHky, NoB'A3aHi i3 ogepaHHSAM BUKOHAHHS, B TOMY YWCHi, ane He BUKIMIOYHO, BUTPATK, NOB'A3aHi i3 npe'aBrneHHs M
BMMOTM, 3BEPHEHHSAM CTATHEHHS, @ TakoX Oyab-sKi iHWI BUTpaTH (Bignpaeka NMCTiB/ NOBIAOMIIEHb TOLLO);

5.12.3. npn oTpuMaHHi Big baHKy BUMOru Mpo OOCTPOKOBE MoBepHEeHHsi CMoXMBYOro KpeamuTy CBOEYACHO BMKOHATU BuUMOry baHky
BignosigHo go n. 5.9.5. Poaginy |l Jorosopy;

5.12.4. KnieHT 3060B’'A3yeTbCA HagaBaTh Ha neplly BuMory baHky fokymeHTu Ta/abo BigoMocTi, HeoOXigHI Ans 3aiicHeHHs BaHkom
ineHTudikauii/ Bepudikauii/ normmbneHoi nepesipkn/ yTOYHEHHSA/ [OAATKOBOrO YTOYHEHHs iHdopmalii wodo igeHtudikauii
KnieHTa, ouiHk1 Moro hiHaHCOBOrO CTaHy, MOHITOPUHrY Woro onepadin. I[Hdpopmauis Ta/abo AokyMeHTU MaloTb ByTW HapaHi
Knientom npotsrom 10 (gecAatn) kaneHgapHUX AHIB 3 AT OTPUMaHHS NMMCbMOBOI BUMOTY BaHky;

5.12.5. nosigomnaTM baHk NMCbEMOBO MpO:

- 3MiHy CBOro bakTM4YHOro Micsiusd NPOXMBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3a4eKnapoBaHOro MiICLS MPOXMBaHHS,
HOMepY KOHTaKTHOro TenedoHy, MicLus poboTu, 3MiHWM y cknagi cim'i - He nisHiwe 14 (YoTMpHaZUSaTU) KaneHa4apHUX OHIB 3 Yacy
HacTaHHA Oy[b-AKOi 3 TAKUX 3MiH LUMAXOM 3aM0OBHEHHS Bi4NOBIAHOI 3asiBM BCTaHOBMEHOI BaHkom dopmu;

- BWHUKHEHHSA Oyab-sKMX OOGCTaBWH, LIO MOXYTb TUM YM iHWMM YMHOM HEraTMBHO BMIMHYTW Ha BMKOHaHHA KnieHToM cBoix
3060B'si3aHb 3a UMM [loroBopom, abo Ha Moro NNaToCnpoOMOXHICTb - HEFaMHO MPU BUHUKHEHHI Takux 06CTaBuMH.

5.12.6. HanexHum YnHOM BMKOHYBaTK 3060B'A3aHHSA 3a iHLUMMUW KpeaUTHUMMK JoroBopamu, yknageHumm KnieHtom 3 baHkom.

5.13. bBaHk, kpim iHWKX 3060B'A3aHb, nepeabayeHnx UM [1oroBopom, Takox 3060B’a3aHuUN:

5.13.1. nicna BukoHaHHA KnieHTOM BCiX YMOB, fKi 3rigHO Lboro [loroBopy MatoTb 6yTn BMKOHaHI A0 Buaadi CnoXunB4Oro KpeauTy, 3a
ymoBu goTtpumarHa n. 5.2. Posginy Il Oorosopy, Hagatn KnieHToBi CnoxuBunid KpeauT B Nopsaky, OOYMOBMEHOMY LM
Horosopowm;

5.13.2. Ha BuMory KnieHTa HagaBaTu JOBiAKy NpO 3anuLLok 3aboproBaHocTi 3a CNOXUBYMM KPEAMTOM CTAHOM Ha AaTy Takoi BUMOTH,
3a YMOBW cnnaTtu BiANOBIAHOT BUHaropoau 3rigHo Tapuais.

5.14. KnieHT, KpiM iHWKXX NpaB, nepeadadveHnx uum [JoroBopom, Takox Mae npaso:

5.14.1. BumaraTyu Big BaHKy HanexHoro BUKOHaHHA B3ATMX Ha cebe 3000B'A3aHb;

5.14.2. BigmoBuUTUCSA Bif HagaHHsA/ ogepxaHHs CnoXvBYOro KpeauTy B NOPSAKY Ta HA YMOBAX, BU3HaYEHNX 3aKOHOAaBCTBOM;

5.14.3. focTpokoBo noBepHyTV CNOXMBYUIA KPEAMUT NOBHICTI0 abo YacTKOBO B nopsaKy, nepegbayeHomy umm [loroBopom.

5.15. bBaHK, kpim iHLWIKX npaB, nepeabaveHnx uum JoroBopom, Takox Mae npaso:

5.15.1. BigmoBuTtu KnieHTy y Buaadi CnoxumByoro kpeauTy (HaBiTb Y pasi BUKOHaHHS ymoBU, nepeabadeHoi n. 5.2. Poaginy Il Jorosopy)
y BMNagKy, SKWo Oyab-aki AoKyMeHTU Ta/abo iHopmauis, wo 6ynu HagaHi KnieHtom BaHky 3 mMeToto oTpumanHsa Kpeguty,
BUSIBMATLCS TakMMuy, WO He BiAMOBiAalTb AiVCHOCTI, Oyab-aki rapaHTii Ta 3aneBHeHHs, HagaHi KnieHtom Banky 3a uum
[Jorosopom, 6yayTb nopylueHi abo BUABMATLCA HEOINCHMMM, @ TakoX NPU BMHUKHEHHI Oyab-AKMX iHWWX OOCTaBWH, SKi SIBHO
cBigyaTh Npo Te, Wo HagaHun KnieHtosi Cnoxuneunii KpeamT CBOEHAcHO He Byae NoOBEPHEHWIA.

5.15.2. Bumaratn Big KnieHTa [JOCTPOKOBOro MOBEPHEHHS HagaHoro CnoxuBYOro KpeauTy Yy Bunagkax, nepegbadyeHnx
3aKOHOA4ABCTBOM YKpaiHW, @ TakoX MPU HASIBHOCTI iHWMX BM3HA4YeHMx UMM [oroBopom OGCTaBMH, B TOMY YUCHi, ane He
BMKMOYHO B N. 5.9. Po3giny |l Jorosopy.

5.15.3. y pasi nopyleHHs KnieHTom 3000B's3aHb 3a Oyab-sKMM JOroBOpOM, YKnageHuMm 3 baHkoM (Lo € iCTOTHUM MopyLUEHHSIM YMOB
uboro [JoroBopy), BumaraTy Big KnieHTa JOCTPOKOBOro noBepHeHHs Bcboro CnoxuByoro kpeanty abo vacTnHu CnoxuByoro
KpeauTy pa3oM i3 po3paxoBaHMMK NPOLEHTaMM, HECTIaYeHO CyMOK0 KOMICIT 3a 06CcnyroByBaHHsl KpeaMTHOT 3aboproBaHocTi /
KOMicii 3a HagaHHS KpeauTy, B MOPsiAKY Ta Ha ymoBax, nepenbayeHux nyHktamu 5.9.4., 5.9.5. Poaginy |l Jorosopy.

5.16. CtopoHn OOMOBMMMCH, WO nopyleHHs KnieHTom cBOiXx 3060B'A3aHb, nepepbadeHux 4vactuHow 5 Posginy Il Joroeopy €
nigcTaBoo AN 3MiHW YMOB KpeaWTYBaHHS, BU3HaYeHWX Lieto yacTuHoto Poaginy |l Jorosopy Ha Bumory BaHky (B Tomy unchi
Ans 3actocyBaHHs n. 5.9.5. Posginy Il [JorosBopy) Ta BUHMKHEHHA O0OB'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKW Yy PO3MIpi,
BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHu.

5.17. CtopoHu gomoBunuck, wo baHk mae npaBo 3actocyBatu wrpad, a KnieHT Ha Bumory baHky 3060B’si3aHuii cnnatutn baHky
wTpad BigNOBIAHO OO0 UbOro NyHKTy [doroBopy i Take nonoxeHHs [JOroBopy Mae MOHOBMIOBANbHUM XapakTep Ta MoXxe
3aCTOCOBYBATMUCA MPOTArOM BCbOIO CTPOKY HagaHHs CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
noBepHeHHs1 CnoXuB4YOro kpeauTy Ta/abo cnnatu npoueHTiB Ta/abo Komicii 3a ob6cnyroByBaHHA KpeauTHoi 3aboproBaHocTi /
KOMICii 3a HapjaHHSA KpeauTy y TepMmiHu, Wo nepeabadveHi padikom nnartexis Ta/abo iHWKMM YMHOM BM3HAYEHi BigMOBIOHO OO0
YacTtuHm 5 Posginy Il Joroeopy. BaHk, 3a ymoBu Lo cyma 3aboproBaHocTi KnieHta popisHioe abo nepesuwye cymy 100 (cT0)
rpYBEHb, Ma€e NPaBO 3aCTOCYBaTU HACTYMHI WTpadu:

5.17.1. 3a nepiog 3 3 (TpeTbOro) no 4 (4eTBEpPTMIN) KaneHaapHW AeHb (BKMOYHO) Bi4 AaTW NPOCTPOYEHHS, nepeabadeHoi padikom
nnatexis, y po3amipi 100 (CTo) rpuBeHb;

5.17.2. 3a nepiog 3 5 (N’ATOro) kaneHaapHoOro AHs Big AAaTW NPOCTPOYEHHs, nepefnbadeHoi Mpadikom nnaTexis i 4O KiHUA Micausd, B
SIKOMY BUHMKIA NPOCTPOYeHa 3ab0proBaHiCTb, a TAKOX 3a KOXEH HAaCTYMHWUI MiCALb MPOCTPOYEHHSA BCTAHOBMEHOIO TEPMIHY, Y
po3mipi:

5.17.2.1. 10 (pecsatun) BIACOTKIB BiA MNPOCTPOYEHOI Cymn, SKwo CnoxvBumi KpeauT (MOro YacTMHa) HagaHo 3  LinboBMM
NpU3HaYeHHsIM: Ha 3aranbHi CNOXWBYI Uini; Ha onnaTy (MOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wo npuabaBatoTbes
KnieHTom anst 3agoBoneHHs noro notpeb, He NOB’A3aHMX i3 NiANPUEMHULIBKOK Ta He3anexXHOoK MPOdECiNHOK OisiNbHICTIO; Ha
onnarty CTpaxoBOro nnartexy (CTpaxoBoi NpeMii) 3a 4OrOBOPOM CTpaxyBaHHS; Ha onnaTty Pa3oBoi KoMmicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBapgusaTn) BIACOTKIB Big NPOCTPOYEHOI CyMMu, SKWO ChOXuBYMIA KpeauT (MAOro YacTMHa) HagaHo 3 UinboBUM
NPU3Ha4YeHHAM Ha noBepHeHHst 3aboproBaHocTi KnieHTa nepeg 1Moro kpeavTopom/amMmu 3a  iHWWMK  yKNageHuMu
porosopamu(pediHaHCyBaHHS).

5.18. CTOpPOHM JOMOBWMMUCD, LLO Y BUNAAKY MOPYLUEHHS (HEBUKOHAHHS Y/ HEHANEXHOro BUKOHaHHSA) KnieHTom 3 6yab-akmx nigcras
(B T.4. dhopc-MaxopHOro xapakTepy) OAHOro i3 (YM OOQHOYACHO OeKiNbkox) 3000B'A3aHb, nepenbaveHunx nyHktamm 5.12.1.-
5.12.4. Pozginy Il Jorosopy, He3Baxatumn Ha nonoxeHHs n. 5.7.1 Posginy |l JoroBopy B YacTuHi CTaBKK, sika 3aCTOCOBYETLCA
npu po3paxyHKy MPOLEHTIB 3a KopucTyBaHHA CnoxuByunM kpegutoMm, KnieHT 3060B's3aHuin cnnadvyBatu BbaHky wTtpad
BignosigHo o n. 5.17. Posginy |l Jorosopy, B ToMy Bunagky, siKwo baHK cKOpUCTYyeTbCA CBOIM NPaBOM iX 3aCTOCOBYBaTMU.
MonoxeHHs uporo NyHKTY [JOroBOpy MakTb MOHOBIIOBANbHUI XapaKkTep i MOXyTb 3aCTOCOBYBaTUCS MPOTSArOM BCbOrO CTPOKY
HagaHHa CnoX1BYOro KpeauTy.

5.19. Tpwu 3MiHi iCTOTHUX ymMOB Mo CnoXnBYOMY KpPeauTy, BKITHOYAKOYM BMNAaAKW, KONW Taka 3MiHa BigOyBaeTbCsl BHACIAOK HACTaHHS
yMOB, BU3Ha4yeHux JoroBopom, KnieHTy noeigomnsieTbcs iHopmaLis Npo NOTOYHWIA po3Mip Moro 3aboproBaHOCTi, PO3Mip CyMu
BHECEHUX NNaTexXiB 3 METO CrnnaTn 3aboproBaHOCTi, HAAAETLCS BUMUCKA 3 paxyHKy/paxyHKiB (3a HasiBHOCTI) LLIOAO MOralleHHs
3aboproBaHOCTi, iHbopMaLlisi MPO cnnadeHi nnaTexi Ta Ti, AKi HANeXxuTb cNNaTuTK, 4aTy cnnatv abo nepiogun y Yaci Ta yMoBu
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cnnaTtu Takux cym (3a MOXIMBOCTI 3a3HAYEHHST TakMx YMOB Y BUMUCLL), @ TakoxX iHWa iHdopmalLisi, HagaHHs sikoi nepeabdavyeHo
3aKOHOAaBCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a koHTakTHMMKM TenedoHamu LleHTpy obcnyroByBaHHst KnieHTiB BaHky
abo npwu 3BepHeHHi A0 BiadineHHs baHky.

YactuHa 6.

YMoBM eneKkTpoHHOI B3aemogii
3aranbHi yMOBU eNeKTPOHHOI B3aEmoaii
CTOpOHM Ha ymoBax, BM3HaA4YeHUX UMM [OroBOpoM, AOMOBMUIIMCb NPO MOXMMBICTb €NEKTPOHHOI B3aeMogii 3a [OOMOMOrot
ABTEHTUDIKALINHNX JaHUX.
Byob-aki odopmneHi nocnyru, 30Kpema, ane He BMWKMYHO, iHiLioBaHi onepauii, NiATBEPMIKEHHA 3MiH aHKeTHuXx/
ineHTMikauinHMx aaHnx KnieHta towo (gani — nocnyrun), 34iicHeHi 3 BUKOpUCTaHHAM ABTEHTUIKaLINHWX AaHUX, BU3HAKOTLCA
3gincHeHuMn KnieHTOM Ta He NignsaralTb OCKapXXeHHHo, 3a BUKIIOYEHHSAM BUNaakKiB, nepegbayveHnx 3akoHo4aBCTBOM YKpaiHu.
KnieHT noromkyeTbes, WO BUKOPUCTaHHA ABTEHTUMIKaUIMHMX AaHuX, SKi HanpaensaiTbeda Ha Homep mMobGinbHOro TenedoHy
KnieHTa, € HanexHow i gocTaTHbO aBTeHTudikauieto KnieHta, nigTBepaxeHHAM BonesusBneHHs KnieHTa Ha odopmneHHs
nocnyru y micusax HagaHHs bankom nocnyr abo Yepes [iuctaHuinHi kaHann obcnyroByBaHHs.
BaHk Mae npaBo 3MiHIOBaTK 3MICT MOCIYr Ta BCTAHOBIMIOBATM OOMEXEHHS Ha HafaHHA nocnyr, JOCTynHMUX KnieHTy Ha ymoBax
€reKTPOHHOI B3aeMOAil, B TOMY 4uChi, ane He BUKIIOYHO, Y pasi BiACYTHOCTI Y BaHKy TeXHi4HOI MOXNMBOCTI X HadaHHS,
HasIBHOCTi MiJoO3pu HECaHKLiOHOBaHOro AOCTyny TpeTix ocié Ao ABTeHTudiKauiiHMx gaHux KnieHta, a Takox y Bunagkax,
nepenbayeHnx BHYTpIWHIMK AokymeHTamu BaHky 3 MeTolo 3anobiraHHs Ta npoTuAii neranizauii (BiMMBaHHIO) OOXOAIB,
OfEpPXKaHNX 3MTOYUHHUM LLIAXOM, dPiHaHCYBaHHIO TepopmaMy Ta (diHaHCYBaHHIO PO3MOBCIOAKEHHSI 36pOi MacoBOro 3HULLEHHS
Ta B iHWWX BUNagkax, nepeabadveHnx 3aKkoHOAABCTBOM YKpaiHW.
KnieHt camocTiiHO Mae 3abe3neuntv HeQOCTYMHICTb AN TpeTix oci® ABTEHTUMIKAUINHMX OaHWUX, WO BMKOPUCTOBYETHCS 3
METOI0 3AIMCHEHHS onepadii, B TOMY Y1cni HagicnaHux Ha Homep mobinsHoro TenedoHy KnieHta.
KnieHT camocTiiiHo i B noBHOMY 06CsA3i Hece pu3uK Ta BiANOBiAaNbHICTb 3@ BCi HACNIAKM, WO CMPUYUHEHI OTPUMAHHAM JOCTyny
Ta/abo 34iicHeHHsAIM onepali TpeTiMm ocobamu y pasi OTpUMaHHs HUMKU JOCTyny 00 ABTEHTUMIKaUINHUX AaHWX, 30KpeMa iy
BMNaakax 6e3nocepeqHbOro HEOGEPEXHOIO Y HABMUCHOMO NOBIAOMIEHHST AaHux KnieHTom B Byab-akuii cnocib, Hanpuknag,
npu TEXHIYHOMY MepexonsneHHi iHdopmalii, HanpaeneHoi Ha Homep mobinbHoro TenedoHy KnieHTa abo 3aBonofiHHi
MobinbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTi), B TOMY YMCHi, ane He BUKIIOYHO, Y 3B’S3KY 3 BUKOPUCTAHHAM
3HeocobneHo Homepy aboHeHTa, Akui BignoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi KOMyHikauii» HagaeTbca Ans Joctyny
aboHEHTY [0 eneKTPOHHMX KOMYHiKaLiiHUX Mepex i nocnyr (3aicHeHHs i KnieHtom anst oro igeHTudpikauii sk aboHeHTa
Noro Homepy 3anobirae BUKOPUCTaHHIO HOMepY aboHeHTa TpeTiMu ocobamu).
BaHk He Hece BignNoOBiAANbBHOCTI 3a BiACYTHICTb AOCTYNY ab0 HEKOpPEKTHY poboTy AucTaHUinHMX kaHaniB 00CnyroByBaHHS y pasi
BMKOPUCTaHHs KnieHToM npu oMy TEXHIYHMX Ta NporpaMHmnx 3acobis, WO He BianoBiaaTs BUMoram baHky.
BaHk He Hece BiANOBIgANbHOCTI 32 HEKOPEKTHY pOoBOTY eNeKTPOHHOI MOLITN, MepeXi IHTEPHET, MEepPeX 3B’A3KY LU0 BUHWKIN 3
o6cTaBuH, HesanexHux Big baHky Ta npu3BenuM [0 HECBOEYACHOrO OTPMMaHHA abo He oTpumaHHa KnieHtom SMS-
nosigomneHs/ BUNuUcok/ JOBIAOK Towo Big BaHKy. BaHK 3BiNbHAETHCA Bi4 MaWHOBOI Bi4NOBIAANBHOCTI Yy BUNAAKy TEXHIYHUX
360iB (BiAKNIOYEHHS/ MOLLKOMKEHHSA €neKTPOXMBIIEHHS Ta Mepex 3B'A3Ky, 36in B poboTi nporpamHoro 3abesneveHHs
NPOLIECMHIOBOro LeHTpy Ta/abo 6a3 gaHmx BaHKy, TexHiYHuM 36ii y nnaTikHUX cucTemax), a TakOX B iHLIMX BMNagkax, Lo
3HaxoOATbCA No3a Mexamu BNnuey BaHky, Lo Npmu3BoasiTb 40 HEBUKOHAHHA abo HEHaNEXHOro BUKOHaHHA BaHkom yMOB LibOro
Horoeopy. BaHk He Hece BignosiganbHOCTI 3a crnoTBopeHHs SMS-nosigomneHb/ Bunucok/ gosigok Towo Big BaHky, abo
HeCaHKLiOHOBaHMI [0CTyNn OO0 HMX TpeTix ocib y Bunagky HanpaBreHHs Ha ajpecy enekTpoHHoi nowTtu Knienta, wo
3a3HayeHun y 3asBi Ha npuegHaHHa Ao Joroeopy abo iHWoMY AOKyMeHTi, nepeabadeHomy BaHkom.
CTOpoHU noroaunu, Lo npu enekTpoHHii Baemogii CTopiH, BaHk Moxe BukopucToByBaTV Byab-SKuii €NeKTPOHHWUIA Nignuc nig
Yyac CTBOpeHHs, 0bpobneHHst Ta 30epiraHHs eneKTPOHHWX [OOKYMEHTIB abo BUKOPUCTOBYBaTWU (pakCHMMINbHE BiOTBOPEHHS
nignucy y signosigHocTi Ao ctatTi 207 LiueineHoro kogekcy Ykpainu. [Jorosip (3MiHM o AOroBopy), Wo yknagaetbca baHkom 3
KnieHTtom, iHWi gokymeHTn abo AaHi/BigOMOCTI, siki HagalTbCa KNieHTOM BaHKy, 30kpema Ha BMKOHaHHA 3aKOHOOABCTBa 3
nuTaHb (PiHAHCOBOrO MOHITOPUHIY, B ENEKTPOHHIN hopmi MOXyTb nignucyBaTucb KnieHTOM kBanichikoBaHMM €neKTPOHHWUM
nignucom abo undpoBMM BNACHOPYYHUM MIANMCOM, SKUWA MNPUPIBHIOETBCA OO0 BMACHOPYYHOrO NIANWCY Ha OOKYMEHTI Yy
naneposii cdopmi. Ons KnieHTiB, ski oTpumytoTb abo MarTb HaMip OTpMMaTW MOCMyrK, He MOB'A3aHi 3 NiANPUEMHULILKOK
fisanbHicTio, BaHKOM BNpOBaaXXeHO TakoX BUKOPUCTaHHS NPOCTOro eNeKTPOHHOrO Nianucy.
BukopucTaHHsA NPOCTOro efNeKTPoHHOro nignucy
[Mpu enekTpoHHin B3aemodii KnieHT Moxe BuKOpucTOBYBaTW ABTEHTUIKAUIVHI AaHi B €neKTPOHHIN ¢opmi 3 MmeTolo iX
npuegHaHHA abo CTBOPEHHS NOrYHOro 3B’A3Ky 3 iHWMMMK AAaHVMMMW B €NEKTPOHHIN opMi ANS nignvcaHHa umx AaHux. Taki
ABTeHTUIKaLiNHI OaHi B eneKTPOoHHI dopmi Bu3HaoTbcd CTOpOHaMM MPOCTMM €NEKTPOHHMM NiANMCOM (Hagani 3a TeKCTOM
uiei yactnHu Jorosopy — «El»). BukopuctaHHa npoctoro ElM 3aincHioeTsea 3 goaepxaHHAM BUMOr 3aKOHOA4aBCTBa, 30KpeMa
HOpMaTMBHO-NpaBoBux akTis HBY.
KnieHnT, Haknagatoun ElN, moxe nigTBepaXysBaTu BnacHe BONEBUSIBNEHHS Ha 3AiNCHEHHS onepalii Ta/abo niaTBEpPIKEHHSA
dakTiB cknagaHHs/ o3HaWoMNEeHHs/ NignMcaHHA enekTPOHHUX MNOBiAOMIEHb/ MPaBOYMHIB TOLWO (Hagamni 3a TekcToM Uiel
YaCTUHMN — «ENEKTPOHHI JOKYMEHTU») y Micusix HaaHHa BaHkom nocnyr abo vepes [AnctaHuiviHi kaHanu ob6cnyroByBaHHS.
CTOpPOHM MOroMXKYKTHCS, WO Neperik enekTpoHHMX AOKYMEHTIB (B TOMy 4uchni 3pasku 3asB Ha npuegHaHHa go [dorosopy,
AHkeTn TOWO), AKi MOXyTb OyTn nmignucaHi Knientom EIN BusHavaeTbca bBaHkoM BMXOAAYM 3 MOXIMBOCTEN 3acobis
iHpbopmaLiiHOT cMcTeMu, sika 3aCTOCOBYETbCA BaHkoM 3aans CTBOPEHHS, 06pobneHHsi, 30epiraHHst eNeKTPOHHMX JOKYMEHTIB.
EM mictuTe BigomocTi npo KnieHTa (mpisBumile, iM'a Ta no 6aTbkoBi) i AaTy MiaNnnMcaHHSA enekTPOHHOro AOKyMeHTa i 3acBiguye
dakT dpopmyBaHHS i mignucaHHs KnieHToM OOKyMeHTa B enekTpoHHoMy Burnsgi. EMN reHepyetbeca 3acobamu iHdopMauinHoi
cuUcTEMU, sika 3acTocoBYeTbCs BaHkoOM 3aans cTBOPeHHs, 06pobneHHs, 36epiraHHst eNeKTPOHHMX OOKYMEHTIB, sk andasiTHO-
undpoBa MOCNIAOBHICTL O4HOPA30BOr0 BUKOPWUCTAHHS, Ta HanpaensieTbcst HA Homep MobinbHoro TenedoHy Knienta abo go
Cuctemu «IHTepHeT-6aHkiHr» KnieHTa y mobinbHomy 3actocyHky MYMB. ENM reHepyeTbes npu iHiditoBaHHi KnieHTom 3anuTy Ha
CTBOPEHHS €NeKTPOHHOro AOKYMEHTY Npu AOTPMMAaHHI MOro KoHMiaeHUIMHOCTI nicns npoBeAeHHs aBTeHTudikauii KnieHta, B
TOMY 4YMChi 32 JONOMOrOK BCTAHOBIEHHSI (hakTy KOPEKTHOro BBeAeHHs1 KnieHTom ABTeHTUdiKaUiiHNX AaHuX Yepe3 obpaHui
[OucTaHuinHmi kaHan obcnyroByBaHHS abo npep'aeneHHsa KnieHTom npefctaBHuKy baHky 4OKyMEHTa, Lo NocBigyye ocoby.
EnekTpoHHWMIA OOKyMeHT BBaaeTbcs nignvcaHum ENM KnieHTta skwo 3reHepoBanui ElN 36iraetbca 3 BBegeHum Ta/ abo
HagaHuM KrnieHToM 3a ymoBwM, W0 yac 1oro dii He MuHyB. MNepeBipka ElN Ta goBegeHHs UiNiCHOCTI eNEeKTPOHHMX OAHUX, Ha SKi
HaknageHun El 3givicHioeTbca BaHKOM 3 BUKOPUCTaHHAM MOro MPOrpamMHO-TEXHIYHUX Ta iHWKMX 3acobiB LUNSAXOM BCTAHOBMEHHS
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hakTy 4OTPUMaHHS YMOB AaHoro nyHkTy [lorosopy. Y pasi HeraTueHoOro pesynetaty nepesipku ElM, BaHk sBigmosnse KnieHTy B
NPUNOMi  eneKkTPoHHOro AokymeHTa. [okymeHTu, nignucadi EM KnieHTa, BW3HalOTLCS PiBHO3HAYHUMU [OKYMEHTaM Ha
nanepoBOMY HOCIT, NignMcaHnMm BriacHOpy4HUM nignucom KnieHTa.

6.2.5. KnieHT 3060B'A3aHui 36epirati B TaemHuui ENM i Hi 3a aknx ob6cTaBuH He nepedaBaTth noro TpeTiM ocobam. Y pasi nopyLleHHs
YMOBMW, 3a3HA4YeHOI y UboMy MyHKTi [loroBopy, KnieHT Hece BianoBiganbHICTb 3a MOXIMBI HEFATUBHI HAcHigKu.

6.2.6. TMignucaHxi EMN Knienta gokymeHTn 36epiraoTecs baHkom B eneKkTpoHHOMY BUMMsAAi i HanpaensawTees KnieHty Ha agpecy noro
enNeKTPOHHOI nowTn, Aka byna HagaHa baHky y 3asBi Ha npveaHaHHa o [loroBopy, abo B iHLLMIA NOrogXKeHun cnocib, a Takox
MOXyTb 6yTn HapaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-akuin Yyac 3a 3anutom KnieHTa.

6.2.7. EnekTpoHHi AOKyMeHTW, copMOBaHi Ta nignucaHi nig Yac enekTpoHHOI B3aemopfii Bu3HaloTbCcA AiicHumu ans CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsaky Ta Ha yMoBax, BU3Ha4YEHMX L€t YacTMHOo [lorosopy.

6.2.8. Haknagenun KnieHTom nig Yyac enekTpoHHoi B3aemogii ElM:

(1) nigTBepaxye BoneBusiBneHHs KnieHta Ha iHiUiloBaHHS onepauin 3a KapTKOBMM paxyHKOM, YKNaAeHHsI MpaBOYuHIB, dakT
03HaMOMMEHHSA Ta norogxeHHst KnieHTom 3i cpopmoBaHMmMm BaHKoM eneKkTpoOHHUMM JOKYMEHTaMM,

(2) 3acBigyye wo KnieHT o3HanoMuBCHA 3 YCiM TEKCTOM ENEKTPOHHOrO AOKYMEHTa, MOBHICTIO 3p0O3yMiB MOro 3MiCT, HE Mae
3anepeyeHb OO TEKCTY eNeKTPOHHOro AOKyMeHTa i cBijoMo Haknas cBin El y koHTekcTi, nepeabadyeHoMy enekTpoHHUM
AOKYMEHTOM (nianucas, Noroame, 3acBigynB TOLLO).

6.2.9. CropoHu ginwnu go sroawm, wo EM, akuii BukopuctoByeTbcA KNiEHTOM Mpu eneKTPOHHIN B3aEMOAIi, Mae lopuanyHy cuny npu

OOTPMMaHHI HaCTYMHUX YMOB:

- EM, wo HaknagaeTtbest KnieHTOM Ha eneKkTpOHHWI JOKYMEHT, HanpaeneHnii Ha Homep mobinbHoro TenedoHy KnieHTa;

- 3a pesynbTaTamu nepeBipkM BiANOBIAHO A0 3aTBepaxeHoro B baHKy nopsgKy CTBOPEHHSA €NEeKTPOHHOrO [OKYMEHTY,
nignucaHoro ElN KnieHta, BigcyTHi 6yab-aKi 3MiHW Y eNnekTpoHHOMY AOKyMeHTi Ta 'y ElN, akuii noriyHo NoB’si3aHuin 3 HUM;

- Nig Yac nignucaHHa eneKkTpoHHoro AokymeHTa KnieHT koHTpontoe BnacHui EN Ta enekTpoHHW OOKYMEHT, Ha SKun
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 03HAMOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHs Ell.

6.2.10. Yknagatoum uen [Horosip KnieHT posymie, IO enekTpOHHi AOKYMEHTW, CTBOPEHi Ta NignucaHi BiAnoBiAHO 4O YMOB LbOro
[oroBopy He MOXyTb OyTU 3anepeyeHi, BiaMiHEHi, po3ipBaHi, BU3HaHI HEAINCHMM, BiQKNUKaHI TOLIO nuLe Ha Tin nigcTasi, Wo
BOHW NiANUCaHI/BYMHEHI B €NEKTPOHHIN hopMi.

6.2.11. CTopoHn BM3HalOTb, WO npouec reHepadii EMN 3acobamu iHdopmauiiHOi cucteMu, sika 3acTtocoByeTbcst baHkom 3aans
CTBOpPEHHS, 00pobneHHs, 3bepiraHHa enekTPOHHUX LOKYMEHTIB, BUKIoYae MOXNMBICTb nigpobku ENM KnieHta Ta 3giicHeHHs
onepauin Ta/abo nigTBepmKeHHs akTiB cknagaHHsA/ 03HaMOMMEHHs/ NiANMCaHHSA eNeKTPOHHMX MOBiAOMIIEHb/ NMPaBOYMHIB Bif,
imeHi KnieHTa HemoxnuBe B Oyab-akun cnocib kpim nepegavi ENM (BigomocTewn wopo ENM, B Tomy yncni Hocist ENM) KnieHtom
TpeTiM ocobam (B TOMY 4mchi 3 HEOBEPEXHOCTI TOLLO).

6.2.12. CTOPOHN MOrOAXyHOTbCH, WO ABTEeHTUMIKaUiNHI AaHi, WO BUKOPUCTOBYIOTbCA 3 MeTow HaknageHHa KnieHtom EM npwu
CKrnafaHHi/ 03HanoMIeHHi/ NignMCaHHi eneKTPOHHUX OOKYMEHTIB LO3BONAKTb LOCTOBIPHO BCTaHOBUTW, WO EIM HanexuTb
KnieHTy Ta € [oCcTOBipHUM.

6.3. YMoBwu HapaHHsa gocTyny Ao Cuctemun «lHTepHeT-6aHKiHM

6.3.1. BaHK, 3a yMOBW HasiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HaZaBaTu NOCMyry no KopucTyBaHHIO Cuctemoto «IHTepHeT-0aHKiHM»
ONS OTpMMaHHA nocnyr Ta iHiuitoBaHHA onepauin KnieHTom Ha nigctasi AucTaHUiiHux posnopsaxeHb KnieHTa (3okpema 3
BMKOPUCTaHHAM NNAaTiXKHUX IHCTPYKLIA B €NMEKTPOHHIN dopMi), MiaTBepoKeHHS hakTiB cknagaHHs / 03HaNoOMINEHHs! / nignMcaHHs
€INeKTPOHHMX MoBiAOMIeHb / NpaBouYMHiB Ta/abo 3piicHeHHs onepadin. MNpu UbOMY, KOPWUCTYBaHHsi nocnyramu Cuctemmu
«IHTepHeT-6aHKiHr» He CKacoBYE MOXMMBOCTI BWKOPUCTAHHSA MNanepoBMX OOKYMEHTIB, L0 HadalTbCA Yy BCTaHOBNEHOMY
3aKOHOA4ABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [orosopy. KnieHT 3060B’a3aHuii cnnatuTu BuHaropogy 3a
kopuctyBaHHsa Cnctemoro «IHTepHeT-6aHKiHM» B NOpsAaKy Ta Ha yMoBax, nepeabadennx Tapudamm.

6.3.2. Knient 3giicHioe goctyn go Cuctemm «lHTepHeT-OaHkiHM» 4epe3 Mepexy IHTepHeT, a came 4epe3 cTopiHky Cucrtemmn
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxmBLIKM MOGINbLHUIA 3acTocyHok MYMB BignosigHO
[0 onepauiiHoi cuctemmn obpaHOro NOPTaTMBHOIO MPUCTPOKD 3a MOCUNAHHSAMM, onybnikoBaHnmu Ha CanTi BaHky, Ha ymoBax,
BM3Ha4deHux MpaBunamu amctaHuiiHoro obcnyroByBaHHS KMieHTiB — gisnyHMx ocib B Cuctemi «IHTepHeT-6aHkiHM» BaHky (aani
3a TeKkcToMm uiei YacTnHu Po3giny Il — «lMpaBunax), siki po3miweHHi Ha CanTi baHky.

6.3.3. [ocTtyn OO0 Mepexi IHTepHeT, a TakoX [0 iHWMX TEeXHIYHMX 3acobiB Ta nMporpamHOro 3abesneyeHHsi, Wo € HeobxigHuMK ans
30iCHEHHS JOCTYNYy Ha CTOPiHKY Cuctemn «lHTepHeT-6aHKiHM», He € npeamMeToM Uboro [loroBopy, i 3abesnevyetbca KnieHTom
CaMOCTIHO i 32 NOro BNacHWM KOLLT.

6.3.4. Knient 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHMY iHiLiloe, a baHk Hagae nocnyrn Ta BUKOHYE onepadii BignosiaHo o MNMpasun
3 Akumu KnieHT o3HarioMnioeTbes nepes 3aicHeHHAM goctyny Ao Cuctemun «lHTepHeT-6aHKiHM Ta nepep, iHilitoBaHHsSM Oyab-
siKoi onepauii yepe3d Cuctemy «IHTepHeT-6aHkiHr». KnieHT noromkyeTtbes, LIO iHiuitoBaHHA HUM Oyab-skoi onepauii yepes
Cuctemy «IHTepHEeT-6aHKiHM» € AOCTaTHIM NiATBEPAXEHHAM TOro, Wo KnieHT 03HanoMMBCSt 3 YAHHMMM Ha BiANOBIAHUA MOMEHT
MpaBunamu, BOHU WOMY 3pO3yMiri, BiH MOrOMKYETLCS 3 HUMU (NpuMae ixX) Ta NigTBEpAXye CBOK 3rody 3 HUMWU Ta CBOH
FOTOBHICTb | 6axaHHsi BuKopuctoByBat Cuctemy «lHTepHeT-BaHKiHM.

6.3.5. BukopuctaHHsa KnieHtom Cuctemun «lHTepHeT-6aHKiHM» B XOAHOMY pasi He no36aBnsie Noro MOXIMBOCTI 3AINCHUTY BiAMNOBIAHY
onepadito 6yab-9KMM iHLWMM YMHOM, nepeabadveHMM 3akoHogaBcTBOM Ta [loroBopom. KmieHT, y pasi BukopuctaHHa Cuctemu
«IHTepHeT-6aHKiHr», 3a3ganerigb NOroAXyeTbCs 3 TUMU pU3nKamu, AKi npuTaMaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Onsa 3giicHeHHs poctyny Ao Cucrtemu «lHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep Mmob6inbHoro tenedoHy KnieHTa,
3a3Ha4yeHun B 3asBi Ha npueaHaHHA o [oroBopy abo NoBiAOMMeHWl B iHLWOMY BCTaHOBReHoOMY [JOroBOpoM MOpsiaKy, Ta 3a
ponomoroto SMS-nosigomneHHsa Hanpaensie Maponb 1, a KnieHT BUKOPUCTOBYE Taki napaMeTpu aBTeHTUdiIKauil 3 ypaxyBaHHAM
HaCTYMHOro:

6.3.6.1.J1oriH, WO BMKOpPMCTOBYETBCA pa3om 3 [Maponem 1 ana aBTeHTudikauii KnieHta npw 3gincHenHi HUM pgoctyny go Cucrtemm
«IHTEepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHdoOpMaUis, WO nepBiCHO HagaHa BbaHkom y TekcTi SMS-noBigomneHHss abo Ha ckpeTy-kapTLui
BignoeigHo p[o [oroBopy, BignoBigae BuMoram umx [paBun, Bigoma BUKIOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA ANs aBTeHTudiKkauii KnieHta npu 3giicHeHHi HuMm goctyny Ao Cuctemu «IHTepHeT-6aHkiHM. Maponb 1 moxe
Oyt 3miHeHun KnieHTom 3 BuMKopucTaHHsM Cuctemu «IHTepHeT-6aHkiHr». HoBuin Mapons 1 mae Bignosigatn BCTaHOBNEHUM
MpaBunamn Bumoram. beanocepeaHbo nepen 3miHoto lMaponsa 1 KnieHT mae o3HanioMuTUCh 3 pekomeHgauismn baHky oo
BMGOpy naponis, BUuknageHux Ha Cawti Cuctemu «IHTepHeT-0aHKiHM».

6.3.6.3. baHk Hagae KnieHTty goctyn ao Cuctemu «lHTepHeT-6aHKiHr» BUKIMIOYHO Y pasi 3ailicHeHHs ycnilHoT aBTeHTUdikauii KnieHTa.
ABTeHTUdiKaLia KnieHTa BBaXkaeTbCs yCMILLHOK BUKITHOYHO Y pasi BBeaeHHsA KnieHtom npasunbeHux foriHy Ta MNapons 1.

I :'. MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
o Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
ks [laTta nignucaHHa 17.02.2026



https://online.pumb.ua/

49

6.3.6.4.3a posipeHicTio, BugaHoto KnieHTom Ta noceigyeHol Yy BCTAHOBMEHOMY 3aKOHOAaBCTBOM Mopsiaky, baHk moxe nepepatu
[oBipeHii ocobi (abo 3akoHHOMY nMpeacTaBHUKY) KnieHTa iHOMBIQyanbHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmadito, LWwo
[ae 3Mory iHiljitoBaTK NnaTixkHi onepauii 3a KapTkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
NnpoBeAEeHHS onepaLin 3 BUKOPUCTaHHAM Takoi iHpopMalii, BuaaHoi [JoBipeHii ocobi KnieHTa 3a JoBipeHicTo.

6.3.7. Ons odopmneHHs nocnyr Ta iHiuitoBaHHA onepauin B Cuctemi «IHTepHeT-OGaHKiHM», NIATBEPAXEHHSA 3MiH aHKEeTHUX/
ineHTudikauinHmx aaHmnx KnieHta (3okpema, ane He BUKIOYHO, LOAO MOro ctaTycy iHO3eMHOro MofaTkoBOrO pesvaeHTa),
KnieHT moxe BukopuctoyBatu ElN - Maponb 2 abo 3gincHnTK gito Ha niaTBepakeHHs 6axaHHs KnieHTa, wob noro Ais Habyna
cratycy El, Hanpuknag, wnsxom HatuckaHHs «[liaTBepmxyto»/ «[ani» Towo, i Takui cnocib BoneBusiBneHHA KnieHTa
CTtopoHu ginwnwu 3roam Beaxatu EIN gna uinen, BuaHaveHnx unm nyHktom [orosopy Ta MNpasun. Mpu ubomy:

a) BignosigHo pno cr. 207 UwueineHoro kopekcy YkpaiHm CTOpoHM AiNwnu 3rogu LWoAO MOXMIMBOIO (4OMYCTMMOrO,
npaBoMipHOro) BukopucTaHHs ElM: (1) npu yknagaHHi B noganbiiomy mixxk CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHeT-
GaHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHH, ToWwo 3a gonomorot Cuctemn «lHTepHeT-6aHkiHr» KnieHTom moxnusoi
onepauil 3a paxyHkoM KnieHTa, Biakputum B BaHky;

©) cTopoHM Aiviwnu 3roau, LWo BCi onepadii, yroan, AoKyMeHTW/iHiLuiaTuBKY, nignucaxi/3aceigveHi B enektpoHHomy surnsai El
BBaXaloTbca nignucadnmu KnieHtom 3 BukopuctanHsam ElM. EMN He moxe 6yTn BM3HAHWM HediCHUM 4epes MOro eneKkTPOHHY
dopmy, abo 4epes Te, LLIO HE Ma€E CTaTycy KBanichikoBaHOro eneKTPOHHOro MiAnucy;

B) BCi onepauii, yroau, iHWi AoKyMeHTW/iHiLiaTuBKN, 34JiACHEHI B €NEKTPOHHOMY BUIMS4i, € €NeKTPOHHUMW OOKYMEHTamu i
BBa)XXalTbCA TakUMW, LIO YKNafeHi i3 AoaepaHHAM MUCbMOBOI hopmMu, i HE MOXYTb OyTW OCKapXeHi Yyepes iX enekTpoHy
topmy;

r) py3uK i BCIO BiANoBiganbHICTb 3a HeCaHKLiOHOBaHe BUKopucTaHHA ElNM Hece BUKNIOYHO KnieHT;

r') ocoby, sika Bukopuctana ElN B Cuctemi «IHTepHeT-6aHkiHr», BaHk 6e3ymoBHO BBaxae KnieHTom i He Hece BignoBiganbHOCTI,
SIKLLIO LUe He BignoBigae aivicHocTi. byab-sika onepauis, yroga Towo He Moxe OyTu BigMiHeHa, posipBaHa, BM3HaHa HefiicHOH,
BiQKINMKaHa TOLLO, AKLLO BOHA byna 3gincHeHHa 3 BUKOpUCTaHHaM ElM;

o) ctpok gii Mapona 2, HagaHoro SMS-noBigoMneHHsAM, Bu3Ha4vaeTbca 3a obnikom 4vacy Cuctemu «IHTEepHeT-GaHKiHM.
CTOpOoHM Ainwnm 3rogu, wo obnik yacy Cuctemu «lHTepHeT-6aHKiHM» Moxe He 3biratucsa 3 obnikom Yacy 3a 4acoBUM MOSACOM
«KwniB (GMT + 2 rognHun)» He 6inbLu, Hix Ha 10 cekyHA B Byab-akun momeHT. BaHk He Hece BignoBiganbHOCTI 3a PO36iXKHOCTI B
0o6niky yacy KnieHtom Ta obniky 4acy 3a 4acoum nosicom «Kuis (GMT + 2 roguHun)» abo 3a 6yab-aki MOXIMBI NepenoHu, Ak He
no3eonaTe KnieHTy cBoeyacHo Bukopuctatu Naponb 2, HagaHui SMS-noBigoMNEeHHsIM.

6.3.8. Bbyab-skui HoBuii MNaponk 1 Ta/abo Maponb 2, HagaHwi Knienty BaHkom abo 3miHeHui KnieHTom BignosigHo Ao ymos [JoroBopy
Ta Mpaeun, BM3HaOTLCA BignoBigHo, sik Maponb 1 Ta Maponb 2. MNMonepeaHi Maponi 1 Ta/abo Maponi 2 BU3HaOTLCS HeQiRCHUMM
(HenpaBunNbHUMN).

6.3.9. KnieHT camocTiiHO mMae 3abe3neynTn HeJOCTYMNHICTb ANnA TpeTix ocid BukopucTaHHA JloriHa, Mapons 1 T1a Maponsa 2. KnieHTt
CaMOCTIlHO i B MOBHOMY 06CA3i Hece BignoBiAanbHICTb 3a BCi HACNIOKN, CPUYMHEHI 30iINCHEHHSIM A0CTYNY Ta/abo iHilitoBaHHAM
onepadin Tpetimm ocobamu, y pasi oTpMMaHHA HUMK iHcpbopmauii npo JloriH, Maponb 1 Ta/abo Maponb 2 B Byab-akuii cnocio,
30KpeMa arne HeBMKIIOYHO Yepes3 Be3nocepeaHe 3 HeobepeXxHOCTi UM 3 BigoMa nosigomneHHs KnieHTom 3a3HadeHoi B LibOMY
NYHKTi KOHMIAEHUINHOT iHdopMmauii TpeTim ocobam, nigdopy TpeTimu ocobamu foriHy, Maponto 1 Ta/abo Maponto 2 Towwo.

6.3.10.KnieHT Hece p13nK Ta HeraTMBHI HaCMiaK1 BTPATU, HE3AKOHHOIO 3aBOSOAIHHA MOGINbHUM TenedoHoMm (BignosigHoi SIM-kapTu),
Homep skoro Bu3HadeHui B 3asBi Ha npueaHaHHa 0o [oroBopy abo MoBiAOMMEHWIA B iHLIOMY BCTaHOBMEHOMY [JOroBopom
nopsiaKy, a TakoX pU3MK TEXHIYHOrO NepexonneHHs iHpopmalii HanpaeneHoi Ha Homep mMobinbHoro TenedoHy KnieHta, B Tomy
yncni, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPUCTaAHHAM 3HEOCOONeHO HoMepy aboHeHTa, KM BianoBiAHO A0 3akoHy YKpainu
«Mpo enekTpOHHI KOMYHIKaLii» HagaeTbCca Ana AOCTYny abOHEHTY A0 eNeKTPOHHUX KOMYHIKaLinHUX Mepex i nocnyr (3A4iCHEeHHS
ain KnieHtom ans ioro ineHTudikauii sk aboHeHTa noro Homepy 3anobirae BUKOPUCTAHHIO MEPCOHANbHOrO HoMepy aboHeHTa
TpeTimu ocobamu).

6.3.11.Tpu 3miHi Homepa mobGinbHoro TenedoHy KnieHT 3060B’A3aHuin Hagaty 0o baHky BignoOBiAHY MMCbMOBY 3asBy MpO 3MiHY
Homepy mobGinbHoro TenedoHy KnieHta. 3a noromxeHHsM 3 BaHkoM knieHT moxe nosigomutu Bank npo 3miHy Homepy
MobBinbHoro TenedoHy LUNAXOM BiAnpaBreHHs BiANOBIAHOrO MOBiAOMMEHHS 3a gonomoro Cuctemn «lHTepHeT-6aHkiHM. Mpu
HanpasneHHi KnieHtom nosigomneHHs npo 3MiHy Homepy mobineHoro tenedoHy 3a gonomMoroto Cuctemu «IHTepHeT-0aHKiHM,
BaHk npoBoauTb aBTEHTUIKALO ANS NPUAHATTS pilleHHst Npo 3MiHy Homepy MoGinbHOro TenedoHy, i skwo KnieHT He moxe
nNponTn aBTeHTudiKauito (3 OyAab-Akmx npuudvH), BaHKk He npuriMae Take 3BepHeHHA KnieHTa OO0 BUKOHaHHA Ta MOXe
3anpornoHyBatu KrieHTy 3BepHyTMUCSl A0 BigdineHHs baHky Ans HagaHHs BignoBiAHOI NMMCbMOBOI 3asfBM Ha MpUEAHAHHS OO0
[Horosopy, BcTaHoBneHoro baHkom 3paska, 3 NoBiAOMIIEHHAM Npo 3miHy Homepy MobinbHoro TenedoHy KnieHra.

6.3.12. Mopapok 3aiicHeHHs1 onepalii B CucteMi «lHTepHeT-0aHKiHM:

6.3.12.1.MNepenik onepauin, yroa, OOKYMEHTIB (Hagani — «onepauiiiy), Wwo MoxyTb OyTu iHiuioBaHi/nignucaHi/yknageHi KnieHtom 3a
pornomoroto Cuctemu «lHTepHeT-6aHKiHIM», a TakoX MOpsiAoK X 3AiMCHEeHHS Bu3HavawTbes [paBunamu. HepocTynHicTb
iHiLitoBaTN 3a gonomMorot Cuctemn «IHTepHeT-6aHKiHM (Yepe3 Mepexy IHTepHeT abo y MobinbHoMy 3acTocyHky MYMB) 6yab-
sIKOi onepadii He noTpebye okpemoro nosigomneHHs baHkom KnieHTa Ta He no36aBnsie 0OCTaHHLOro Npaga iHilitoBaTu onepadii
iHLUMMW JOCTYMHUMU KaHanamu o6CcnyroByBaHHsI.

6.3.12.2.baHk B Oyab-Akui Yac Ha CBii po3Cyd Ta 3a BIACHOK iHiLiaTMBOK MOXe 3MiHuTM [lpaBuna, 3a ymOBM OOTPUMAaHHS
HaCTYMHOro:

1)MNopsagok Ta/abo ymoBM 3gincHeHHs Oyab-aKoi onepadii, Bu3HavawTbca NpaBunamm B Tii pepakuii, ska gie abo gisna Ha

MOMEHT i iHiLitoBaHHSA, SKLWO iHWe 6e3nocepeaHbo He nepeadayeHo Ailoyoto Wwoao Uiei onepauii pegakuieto MNpasun.

2)BaHk 3abe3nedvye yepes Cant Cuctemu «IHTepHeT-6aHKiHM» Ta/abo y npumilleHHi BaHky goctyn go MNpaewun Ta gitoyoi woao

Oyab-sikoi onepadii pegakuii Mpaeun npotsarom 5 (M'ATW) pokiB 3 MOMEHTY iHiLilOBaHHS BignoBigHOI onepaLiii.
6.3.12.3.IHiuitoBaHHsA KnieHTom 6yab-sikoi nepepbadeHoi NpaBunamu onepadii BBaXaeTbCsi 3AINCHEHHUM 3@ HACTaHHSA  BCiX

3a3HaYeHMX HXKYE YMOB:

1)3gincHeHHs ycniwHoro goctyny KnieHta go Cucrtemu «lHTepHeT-6aHKiHM»;

2)BusHadeHHsa KnieHToM BCix HEOOXigHUX napaMeTpiB BiAMOBIAHOI onepaLwii;

3)3gpincHeHHs baHkom ycniwHoOi aBTeHTUdIKauii KnieHta y pasi BBeaeHHs KnieHTOM npaBunbHOro 3HayeHHsi Mapons 2, kpim

onepauin, 3a SkumMu BeedeHHs Maponsa 2 He BUMaraeTbCes.

6.3.12.4. baHk Mae NpaBo He BUKOHATW iHiLiioBaHy KnieHTOM onepalito 3a HacTaHHs Oyab-siKOT i3 3a3Ha4YEHNX HUXKYE YMOB:

1) HepoctaTtHocTi Ha KapTkoBoMmy (Mx) paxyHKy (ax) KnieHTa kowwTiB Ans 34incHeHHs BigNoBigHOI onepadii;
2) HesginicHeHHst KnienTom onnatu goctyny no Cuctemu «lHTepHeT-GaHKiHM», SKWO Taka onnata nepenbaveHa Tapudamu
Ta/abo 6e3nocepeaHbLO UMM [JoroBopom;
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3) 3a HacTaHHs iHWKX yMoB, nepeabaveHux Mpasunamu;

4) HasiBHiCTb NpoGnem TeXHIYHOro XapakTepy;

5) YyacHukom BignoBigHOI onepauii € ocoba, Wwo BKOYeHa A0 nepeniky ocib, noB’a3aHuMx i3 3AiINCHEHHS TEPOPUCTUYHOI

OiSiNbHOCTI;

6) MNpu3HaveHHs NnaTexy He A4a€e 3MOry YiTKO BU3HAYMTU METY 3AINCHEHHS hiHaHCOBOI onepauii Ta il EKOHOMIYHWIA CEHC.
6.3.12.5.be3nocepeaHbo nopsagok obcnyroByBaHHA KnieHta B Cuctemi «lHTepHeT-0aHKiHM», B TOMY u4uchi iHiujtoBaHHA Oyab-Akoi

onepadii Bu3Hayaetbca lNMpasunamu.

6.3.13. BuHaropoga baHky Ta nopsaok po3paxyHkis npu ob6cnyrosyBaHHi B Cuctemi «|HTepHeT-6aHKiHM»:

6.3.13.1.3a HagaHHA KnieHTy goctyny Ao Cuctemu «IHTepHeT-6aHKiHM 3rigHo 3 ymoBamu Uboro [loroBopy npoTAroM nepiogis yacy,
BM3HadyeHnx Tapudamu, KnieHT nonepegHbO cnnadye KOMicilo, Yy BiAMOBIAHOCTI A0 YWHHWMX Tapudis, 3 sakumu KnieHt
O3HanoMuBCS A0 YknageHHs upboro Jorosopy. Tapudu 3a 3gincHeHHs onepadin B Cuctemi «IHTepHeT-6aHKiHM», BU3Ha4arTbCA
Tapudgamu, Wwo AitoTb HA MOMEHT iHiLitoBaHHA BigNoBiAHOI onepadii.

6.3.13.2.KnieHT iHiuitoBaHHAM Oyab-Akoi onepaduii 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM» NigTBEPAXYE, O O3HANOMIEHUA 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHa Tapudamu Wwoao uiei onepadii, i TOroAXKyeTbCa Ha 34IMCHEHHA onepadil BiAnoBigHO
0o umx Tapuais.

6.3.13.3.Bignik nepiogis 4ocTyny 34iMCHIOETBCS, NOYMHAOYM 3 AHA npuegHaHHa Knienta go uboro JoroBopy, abo y pasi BigHOBNEHHS
poctyny go Cuctemu «lHTepHeT-6aHkiHM» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uboro [Jorosopy. TpvBanicTb KOXHOro
HacTynHoro nepiogy AOCTyny Ta po3Mmip BiAnoBiAHOI KOMICIT BU3HavaoTbes Tapudamu, wo byayTe LiATM Ha Aaty noyartky
Bi4NoOBiAHOro nepiogy AoCTyny.

6.3.13.4.Y pasi Hecnnatu KnieHtom 3a3HadveHoi B n.6.3.13.1. Posginy |l uboro Oorosopy kowicii, BaHk 6nokye goctyn KnieHta go
Cuctemun «lHTepHET-0aHKiHM».

6.3.13.5.4na BigHoBneHHa focTyny Ao Cuctemu «lHTepHeT-6aHkiHr» KnieHT mae cnnatuty Komicito, 3a3HaveHy B n. 6.3.13.1. Poaginy
Il yuboro [lorosopy. Y pasi BigHoBneHHa [octyny Ao Cuctemun «lHTepHeT-6aHKiHr», He BpaxoBylouM MonoxeHb n. 6.3.13.1.
Posginy Il usoro forosopy, KnieHT cnnavye KOMiCito, Lo BU3HAYaETLCA YMHHMMUN Ha AaTy cnnaTu Takoi Komicii Tapudamu, npu
LUbOMY BiANiK HOBOroO i moganbLUMX nepiogiB AOCTYNy MOYMHAETbCS 3 gaTtn cnnatu KnieHToM komicii, 3a3HayeHoi n. 6.13.1.
Posginy Il uboro Joroeopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBaTi goctyn Ao Cuctemu «IHTepHeT-6aHKiHM» B Oyab-sKMIA Yac 3a BNacHUM BaxkaHHSIM 24 roavHu 7 OHIB Ha TMXKOEHD.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemun «IHTepHeT-6aHKIHM» onepaLii Ha BU3Ha4YEHUX yMOBaX.

6.3.14.3.Bumaratv Big BbaHka HagaHHs OOKYMEHTanbHOro NiaTBEpPIKEHHS 3AiicHeHHA KnieHTom onepauii B Cuctemi «lHTepHeT-
GaHkiHr» He nisHiwe 5 (M’aTK) pokiB Nicnsa NpoBeAeHHNA onepakdlii.

6.3.14.4.1Hwi npaBa, nepenbaveHi lNpaBmunamm BigHocHO KnieHTa i wopno onepadin, 3giicHioBaHux KnieHtom B Cuctemi «lHTepHeT-
OaHKiHr».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyab-sikuin Yyac 3a BnacHO iHILiaTUMBOIO Ta Ha BMACHUI po3cyn 3MIHUTU YMOBMK OOCTyny Ta/abo KopucTyBaHHA CucTemMor
«IHTEepHeT-6aHKiHr» 3 NoBIQOMMNEHHsIM Npo Taki 3aMiHW KnieHTa y nopsaky, nepeabdaveHomMy [JoroBopom.

6.3.15.2.Bumaratn Big KnieHTa pogatkoBi OOKYMEHTI Ta BiQOMOCTI, WO AalTb 3MOry BU3HAYUTM METY Ta EKOHOMIYHUM CeHC
iHaHCOBMX onepaLin.

6.3.15.3.3ynMHNTU npoBefdeHHst iHaHCOBUX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT BaHKy YyTOYHEHHs
iHpopmaii 3rigHO BUMOT 3aKOHOA4aBCTBa YKpaiHW.

6.3.15.4.3abnokyBatun goctyn KnieHta go Cuctemn «lHTepHeT-6aHKiHM» Y pasi HacTaHHsA Byab-AKOi 3 HACTYMHUX YMOB:
3gincHeHHs 3 (TpbOX) nocnink Heeaanmx cnpob seoay Mapons 1;

- 3gincHenHs 3 (TpbOXx) nocninb HeBganux cnpob seogy MNMapons 2;

- 3piicHeHHs KnieHTom Ain, Lo nepeLkogkaoTe BUKOPUCTaHHI0 CucTeMmn «IHTepHET-6aHKIHMY iHWWMMKX KnieHTaMmu;

- Hecnnatu 3a nocnyru baHky, Wwo matwTb 6yT HaaaHi y HacTynHoOMy nepiogi JocTyny;

- Ha nigcTaBi 3anBW/3BepHeHHs KnieHTa;

-y pasi HeBMKOHaHHs1 KnieHTom 000B’s13Ky 3 HafaHHsl LOKYMEHTIB Ta /abo 3'aABneHHs Ao baHky y Bunagkax, nepegbaveHux n.
5.1.1. Poaginy | usoro florosopy;

- He HagaHHs iHdopmaLlii, nepeabaveHoi LM [JoroBopom.

6.3.15.5.brokyBatn goctyn oo Cucrtemn «lHTepHeT-6aHKiHr» y pasi BukopuctaHHa KnieHTom Ons 34iMCHEHHS AO0CTYyMny TeXHiYHMX Ta
nporpamHmMx 3acobi., WO He BignoBigalTe BUMoram baHky, abo BUMHEHHSA KnieHTOM iHLWMX Ail, Wo He BignoBiaaTb BMMOram
MpaBun, a TakoXx 3 METO 3AINCHEHHSI NPOdINaKTUYHMX Ta PeMOHTHUX pobiT. Kpim Toro BaHk Mae npaBo 6rokyBaTtu JocTyn oo
Cuctemn «lHTepHeT-GaHKiHM» NpM HasiBHOCTI oOCTaBMH, siki cBig4YaTb NPO HecaHKUioHOoBaHe/ HemnpaBOMIpHE BUKOPWUCTaHHS
Cunctemu «IHTepHeT-6aHKiHM» abo BUHUKHEHHS Y BaHKy nifo3pu Lwoao WMOBIPHOT 3arpo3n HE3aKOHHOTO BUKOPUCTaHHst Cuctemu
«IHTepHeT-6aHKiHM.

6.3.15.6.I1Hwi npaBa, nepeanbayeHi NpaBunamu 3okpema i WOAO onepauii, 3giicHioBaHux KnieHtom B CucteMi «lHTepHeT-6aHKiHM».

6.3.16. KnieHT 3060B’a3aHnin He 3aincHoBaTh B CucteMi «IHTepHeT-0aHKiHM» Aji, WO MOXyTb NPU3BECTU A0 HEMOXMMBOCTI NOCTINHOIO
abo TumyacoBoro BukopuctaHHA Cuctemu «IHTepHeT-O6aHKiHMY iHWKMK KnieHTamu baHky. Y pasi nopyleHHsa KnieHTom upboro
3060B's3aHHS, KOMNeHCcyBaTn baHky, iHLWUM KrieHTam, CNpUYMHEHi BiANOBIAHNMY Sismn KnieHTa 36UTKn B MOBHOMY PO3MIpi.

6.3.17. baHk 3000B'sA3aHuI 3abe3nevyBaTi B MeXax CBOEI MOXIMBOCTiI KOH(piAEHUiNHICTb iHpopmaLii npo KnieHTa Ta noro onepadisx,
3piicHeHux Ta/abo iHiuinoBaHux B CucteMi «IHTepHeT-6aHKiHM».

6.3.18. baHKk He Hece BignoBiganbHICTb 3a BiACYTHICTL AocTyny Ao Cuctemn «lHTepHeT-6aHkiHr» abo HekopekTHy poboTy Cuctemu
«IHTEepHeT-6aHKiHr» y pasi BUkopucTaHHst KnieHTom ans 34ilCHEeHHS Takoro AOCTYMy TEXHIYHMX Ta NporpaMHuMx 3acobiB, WO He
BignoBigawTb BUMoram baHky, abo BUMHEHHS KnieHTOM iHWMX Jii, Wwo He BianosigaloTb BUMoram paBun a Takox y BUNaAKy
OoTpuMaHHSA TpeTimn ocobamu iHdopmauii npo JoriH, Maponk 1, Maponb 2 B 6yab-skvid cnocib, 3okpema, Yepes GesnocepeaHe
HeobepexHe Yn HaBMucHe nosigoMreHHs KnieHtom abo ninbopom Jlorika, Maponsa 1, Maponsa 2 TpeTiMu ocobamu ToLwo.

6.3.19. KnieHT ycBigoMmoe BignoBiAHWMIA PU3NK CAaMOCTINHO i B MOBHOMY 00OCs3i Hece BignoBiAanbHICTb 3a BCi HAcnigky, CrpUYMHEHI
BM3HadeHnmu B . 6.3.18. Poaginy |l uboro Jorosopy nogigmu.

6.3.20. baHk Mae npaBo B O4HOCTOPOHHBOMY NOpsiAKYy po3ipeaTtu [lorosip y YacTuHi HagaHHs gocTyny Ao Cuctemu «lHTepHeT-6aHKiHM»
y pasi, akwo KnieHT He kopucTyBaBcsi Cuctemoto «IHTepHeT-6aHKiHr» NpOTArom LUEeCTU MiCAUiB Mocninb, a TakoXx 3a YMOBWU
BiJCYTHOCTI BigKpWTUX BignosiaHo Ao [JoroBopy paxyHkiB y baHky Ta / abo BiACYTHOCTI YMHHMX OOrOBOPIB LLOAO iHLWMX Nocnyr
BignosigHo Ao [orosopy, i CTOPOHM NOrOAXykTbCH, WO MNpu LbOMY iHopMyBaHHs KnieHTa npo posipBaHHs [dorosopy y
YacTuHi HagaHHs goctyny Ao Cncrtemun «IHTepHeT-6aHKiHM» He 34iNCHI0ETLCS.
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YactuHa 7.

YMOBM KOPUCTYBaHHSA iHAUBIAyanbHUM GaHKIBCLKUM celichom
BaHk MOXe HagaBaTu MOCIyry KOPUCTYBAHHS iHOMBIQyanbHUM OaHKiBCbkMM celldpoM (Hagarni 3a TEeKCTOM LUiel YyacTuHu —
Cend), 3a HasBHOCTi Yy KnieHTa KapTkoBoro paxyHky, Bigkputoro B BaHky B mexax BignosigHoro MakeTy mocnyr. Mocnyra
kopuctyBaHHs Celidpom HagaeTbecsa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.
Cend HagaeTbCca B TMMYacoBe NnaTHe KOPWUCTYBAHHA ANS PO3MilleHHs Ta 36epiraHHs HanexHux KnieHty uiHHocTen Ta/abo
OOKYMEHTIB (Hapani 3a TeKCToM Uiei YacTuHn — MaiHo) nicnsa 3gincHeHHs ineHTudikauii/ Bepudikauii KnieHta BignosigHo fo
BMMOT 3aKoHoAaBcTBa YkpaiHu y pasi HasBHOCTI BinbHoro Cendpy y cxosuui banky. Ana goctyny go Cewndy baHnk Buaae
KnienTy kntou(i) Big Ceridpy BUKIIIOYHO Nicns onnat BUHaropoau.
Micue postallyBaHHS celidoBOro cxoBuila, Homep Ta po3mip Celdy, CTPOK KOPUCTYBaHHS, KinbKicTb KkntouiB Big Cewndy
3a3HavalTbes Yy 3asBi Ha npuegHaHHa o [orosopy, sika odopMMETECA y BigdineHHi baHKky ge posTtawoBaHo ceidoBe
CXOBULLE.
KnieHT He moxe 36epiratn B Cendi peyoBuHu, martepianv, npeaMeTn, 3asHadveHi y n. 7.7. Poaginy |l JoroBopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu AK Taki, WO BUNyYeHi 3 LMBiINbHOro obiry abo obmexeHi B LumBinsHoMy obiry.
BuHaropopa 3a kopuctyBaHHsA Cendhom Ta 3acTaBHa BapTiCTb:
BuHaropoaa BaHky 3a kopuctyBaHHs CelnidooM cnnadvyetbcs KnieHToM ogHOpa3oBO 3a BECb CTPOK kopucTyBaHHA Ceindom B
AeHb opopmneHHs 3asaBn Ha npueaHaHHA Ao [JoroBopy 3 METOK OTPMMaHHS y KopucTyBaHHA Ceidbom, a Npu NPOJOBXKEHHI,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KopucTyBaHHsi Celdom (Hagani 3a TEKCTOM L€l YaCTUHU — NPOLOBXEHHS CTPOKY) — B
OeHb NPOAOBXEHHS CTPOKY, BIAMOBIAHO A0 YWMHHMX Ha AaTy crnnaTtv Tapudis B 3anexHOCTi Bia po3mipy Cendy.
3 meToro 3abesneveHHss BMKOHaHHS 3000B’A3aHHa KnieHTom, B TOMy uuchi 3 BiflwKkogyBaHHs BaHky BuTpaT, nos’asaHux i3
3amiHoto 3amka Cendpy, KnieHT cnnadye BaHky cymy kowrTiB 3rigHo Tapudis, sik 3actaBHy BapTicTb 3amka Cendpy (Hapani 3a
TEKCTOM LUjel YacTMHM — 3acTaBHa BapTicTb). Cyma 3acTtaBHOi BapTOCTi MoBepTaeTbCs KnieHTy nicns 3akiHYeHHS CTPOKY
KOPUCTYBaHHSA, y pasi SKWOo NpOTAroMm LbOro CTPOKy 3amiHa 3amka Ceindy He BigbyBanacb 3a YMOBU BWKOHAHHSA HUM
3060B’A3aHb WoAo0 nosepHeHHs Cendpy Ta knioya(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY AN BUKOPUCTAHHA 3@ NPU3HAYEHHAM,
nepeabadeHnM Uieto YyacTuHow [JoroBopy. Y pasi 3amiHu 3amka Cendpy abo npoBedeHHs iHWKWX Ai no npuseneHHo Cendy Ta
kntoyva(iB) y cnpaBHuiA cTaH, baHk BMKOpUCTOBYE KOwWTK, WO Oynu cnnadeHi KnieHTom y sKOCTi 3acTaBHOi BapToCTi, Ta sk
o6nikoBylOTbCS Ha BIQNOBIOHOMY paxyHKy BaHka. Y pasi nepeBulUeHHS cymu BUTpaT, noHeceHux baHkom, Hag cymoto
3acTaBHOI BapToCTi, yci BUuTpaTu baHky KnieHT 3000B’A3aHuMi BigwkogyBaTn B NOBHOMY 06cA3i Ha neplly Bumory baHky. Y pasi
SIKLLO CyMa 3acTaBHOI BapTOCTi NepeBuLLye BUTpaTK baHky, 3anuwwok cymu 3actaBHoi BapTocTi baHk nosepTae KnieHTy.
BuHaropoga 3a kopuctyBaHHA Cendpom, 3actaBHa BapTiCTb Ta BUTpaTW, AKki NnoHeceHi baHkom y pasi 3amiHn 3amka Cewndy, B
TOMY u4uChi y BMNagKax poO3KPUTTA cendy Ha NiAcTasi BiAMOBIAHOrO Cy4OBOrO pilleHHs (LWOAO BMIMKM, KOHdpickauii ToLo)
YNOBHOBaXXEHUM NpeACcTaBHMKOM BigMoOBIOHOIO AepXKaBHOro opraHy, NpMBaTHMM BUKOHaBLEM, BCTaHOBMNEHHS BMicTy Ceindy 3a
BiCYTHOCTI knieHTa abo npoBeAeHHs iHWKWX Ain no npuseaeHHo Cendy Ta knmova(iB) y CnpaBHUI CTaH, CNnadyeTbCs LUAXOM
OesroTiBKOoBOro nepekasy abo y nopsaaky [orosipHoro cnucaHHsa, nepeabaderoro n. 3.13 Poaginy Il Jorosopy.
HocTtyn po Cenndy HapaeTbCA 3 ypaxyBaHHAM HacTYMHOro:
KnieHT oTpumye npaso kopuctyBaTuch Cendom (goctyn go Ceidy) 3 MOMEHTY BHECEHHS BMHAropogu 3a KOPUCTYBaHHS
Ceiicdom Ta 3acTaBHOI BapTOCTi.
[ocTyn HagaeTbCcsa y cynpoBofi yNnoBHOBaXeHOi ocobn baHKy npoTArom BCTAHOBEHOro poboyoro 4acy ceidoBOro CXoBuLLa,
posmiweHoro y BiaaineHHi baxky, iHdbopmauis woao skoro nybnikyetsca Ha Canti BaHky.
KnieHT 30608B’s3aHuin kopuctyBaTncs Cendom BignosigHO A0 MOro NpusHaveHHsa Ta yMOB Liel YacTuHu [loroBopy, B TOMy Ynchi
BMKopuctoByBaTh dyTnap Cendy ansa 3bepiraHHs ManHa.
Okpim GesnocepenHbo KnienTta, goctyn ao Cendpy moxe OyTn HagaHui iHWIA 0cobi BUKMIOYHO LINSXOM BuAaui Takin ocobi
[oBipeHoCTi Bif, iMeHi KnieHTa npy LUboMy nepefadvy Krtova ynoBHOBaXeHin ocobi KnieHT 3aiicHioe camocTinHo 6e3 peectpauii
Takoi fii B baHky. Npo ckacyBaHHS (aHynoBaHHSA) AOBIPEHOCTi, BUAaHoi KnieHTom ynoBHoBaxeHin ocobi KnieHT 3060B’'s3yeTbes
Hanpaeutn BaHky B nucbMoBIli cbopmi BignosigHe NoBigoMneHHs. Y pasi HenoBigoMneHHs abo HECBOEYACHOrO MOBIAOMIEHHS
BaHky npo ckacyBaHHs (aHymnoBaHHS) AoBipeHocTi, baHk He Hece BignoBiganbHOCTI 3a HagaHvHsA goctyny Ao Ceindy ocobi,
npaeo Akoi Ha goctyn ao Cendy 6yno npunuHeHo KnieHtom.
Knient abo ynoBHoBaxxeHa HMM ocoba malTb MiATBEpAUTVM CBOE npaBo Ha goctyn o Cendy, npen’siBMBLIM nacnopt abo
OOKYMEHT, Lo Noro 3amiHoe Ta kitod Big Cendy. MNpy HemMoxXnuBOCTI 3aincHeHHs BaHkom BepudikaLii ocobu, ska mae npaso
Ha kopucTyBaHHsA Ceridom, Ta/ abo akwo kntoy Big Cendyy He cniBnagae i3 3amkom Cendyy, gonyck go Cendpy He HapgaeTbes.
BaHk 3anuvwae 3a coboto npaBo BiAMOBUTM y [03BONMi YBITU y celcpoBe cxoBulle Binbll HiX OAHIN 0cobi, 3HaxXo4UTUCh Y
cxoBuLWi Ginblle M'ATU XBUNWH Ta Moxe BumaraTtu Big KnieHta abo ynoBHOBaXeHO! HUM OCOOM MepemMicTUT yTnsp Horo
Celidpy y cneuianbHe NpUMILLEHHS 32 MeXaMu ceindpoBOro CXoBMLLA.
CTtopoHu He 3ginicHioloTb onuc BmicTy Cendyy (MaviHa) | ynoBHoBaxkeHa ocoba BbaHky He o3HamommnoeTbes 3i amictom Cendy.
BaHk He Hece BignoBiganbHOCTI 3a ncyBaHHA MaviHa, ske Bigbynocs He 3 BUHM BaHky (XimiyHa peakuis, koposia meTtany,
CTUXiHe nnxo, 6ooBi aii abo 3arpo3a 60MoBKX Al TOLWO).
3amok Big Cendyy BigKpMBaeTbCS ABOMA KIOYaMM OOHOYACHO: MEPLUMM KIioYeM (OCHOBHMM) Ta Opyrum Knioyem (mancrep-
knodem). MNepwmin knod (OCHOBHWUIA) BUFOTOBMSAETLCA Yy ABOX MPUMIPHMKAX, OOWH 3 HUX yTunidyetbca baHkom, 3rigHO 3
BHYTPILWIHIMKN JOoKymMeHTamy BbaHky, a iHwWwiA npumipHuk Hapaetbest KnienTy. Opyrvid knmod (MancTep—kniod) KnieHty He
HagaeTbes, BiH 3HaxoauTbes Y Banky. [1Bepi cercpoBoro cxosuLla BiakpuBae ynoBHoBaxeHa ocoba baHky, notim KnieHT cBoim
Kntoyem Bigkpusae cBii Cendy, HOMep AKOro iAEHTUYHUI 3 HOMepoMm Krtoda KnienTa.
BeanocepenHbo Npu BMILLEHHI Ta BUIyYeHHi BMicTy Celdpy ynoBHoBaxeHa ocoba baHky He npucyTHs.
Y pasi HasBHOCTI Nigo3pn y nopyLeHHi Knientom ymoB [lorosopy wwono kopuctyBaHHsi Cendpom, BaHk mae npaBo BumaraTu, a
KnieHT 3060B’a3aHni 3a6e3neunT MOXIMBICTb NpoBeaeHHs ornsaay Manna, wo 36epiratotecs y Cendi y npucyTHocTi KnieHTa.
Honyck no Cendyy 3giNCHIOETLCS NPOTArOM CTPOKY, 3a Akuii KnieHTom cnnaveHo BuHaropoay baHky 3a kopuctyBaHHsa Cendom.
Mpwu BigmoBi KnieHTa BMKoHaTK CBill 060B’A30K MO cnnati BUHaropoau 3a kopuctyBaHHa Cendom, baHk Moxe BiAMOBMTUCH Bif
BMKOHaHHA cBoro o60B’a3ky HagaTtu goctyn ao Cendy 4o MOMeHTY cnnaty BuHaropoamn banky 3rigHo 3 Tapudamu.
Axkwo KnieHTom nowkomkeHo abo BTpayeHo kntod Big Cendyy, KnieHT 3060B’A3aHMIn noBigomMnt Npo BTpaTy baHk npotarom 3
(TpbOX) poBGOUMX OHIB LUNSAXOM HaJaHHS MUCbMOBOI 3asiBM Ta B [€Hb il HaJaHHs BiglwKogyBaTM BUTPATU BaHKy, NoHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BigMNoBiaAHO 00 YMHHMX Tapudis baHky Ha AeHb BiALLKOAYBaHHS.
Y BMNagKy HacTaHHsi o6CTaBuWH, BU3HaYeHUx n. 7.6.13. uiei yacTuHyn [oroBopy, a TakoX y BUNaZKy MOLUKOMKEHHS Krtoda abo
3amka Celidpy He 3 BuHU KnieHnTa, BaHk 3aivicHioe poskpuTta Cendpy y npucyTHocTi KnieHTa, npu upomy, Ha Yac 3aMiHu 3aMka
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Cendy, KnieHT 30608’s13aHmin nepemictutn dytnap Cendy y cnevianbHe NpUMILLEHHS 3a Mexamu ceindoBoro cxosuia. baHk
Hagae KnieHty HoBui kntou Big Cendpy nicns 3aBepLueHHs 3aMiHn 3amka Cendy.

KnieHT, wnsxom nignucaHHsa 3asBu Ha npuegHaHHa 4o [loroBopy, NOrogxyerbca 3 npaBoMm baHky (He 3anepeuvye) oOMexuTn
poctyn go Cendy y BuMMAgKy 3aMOPOXEHHS aKTUBIB BiOMOBIAHO [0 3akoHOA4aBCTBa YkpaiHM B cdepi hiHaHCOBOro
MOHiTOpuHry, 6e3 nonepegHbLOro noeigomneHHs npo ue Knienta. MNpu ubomy, Take OOMEXEHHS He € MOPYLUEHHAM YMOB
HoroBopy 3 60Ky baHky Ta He npu3ynuHse obuncneHHs CTpoky kopucTyBaHHs Cendpom. BaHk noHosnioe goctyn KnieHta go
Celidy B AeHb PO3MOPOXEHHS aKTUBIB.

Y BMNagKy HacTaHHA 4M PU3MKY HacTaHHS o6CcTaBumH HenepebopHOi cunu (noxexa, nosiHb, 6onosi aii abo 3arposa 6onosux
Ain, iHwnx obctaBuH, BU3HaveHnx n. 7.1. Posainy | usoro [orosopy, Towo), goctyn Ao Cendy 3QiMCHIOETLCS B NOPSAAKY,
BM3HayeHoMmy baHkoM y BignoBiAHOMY MOBIOOMITIEHHI.

[o pevyoBuH, maTepianiB, npeaMeTiB, 36epiraHHs sIkKWX 3a60POHEHO, BiAHOCATbLCA:

36pos, 6oenprnacy Ta BUOYxOBi MaTepianu, cnewianbHi Mmatepiany i yctaTKyBaHHsi ANs iX BATOTOBMEHHS;

HapPKOTUYHI PEYOBUHU;

BiliCbKOBa TEXHiKa, 3anacHi YaCTMHW, KOMMIEKTYIYi BUpoOu, Mpubopu Ta ycTaTKyBaHHA [0 BiiCbKOBOT TEXHIKM;

OTPYWHi, TOKCUYHI, Nerko3anMucTi pe4oBMHN, pagioakTUBHI PEYOBMHW, MaTepiany Ta BUPOOW 3 HWUX, CTUCHYTI rasu, iHpeKuinHi
mMaTtepianu Ta piavH1, PE4OBUHM LLIO MatOTb Pi3KMI 3anax, B TOMY YMCHi B aepO30SibHUX yNaKkoBKaXx;

npeameTy, siKi CTBOPIOKOTb CUMbHE €NEeKTPUYHE Ta MarHiTHe none;

LLIBUAKOMCYBHI MaTepianu Ta pe4oBMHU, Y TOMY YMCHi NPOOYKTU XapyyBaHHS;

POCIIMHW, TBaApUHW;

mMartepianu, pe4oBUHN Ta NPeAMETH Lo 34aTHI 3OINCHUTY LWKIAAMBUIA BNAIMB HA OpraHiam NguHu;

MaWHO, WO npoTunpaBHO HabyTe abo Buny4veHe y BrnacHuWka abo NpaBO BMACHOCTI Ha sike OCKapXyeTbCs (3'COBYETbCH) y
CyO0BOMY MOPSAKY;

LWwmndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIA Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

OyAb-AKi iHLWI NnpeaMeTw, WO BUITyYeEHi 3 LUMBINbHOro obiry.

CTtopoHwu ginwnm 3rogm, wo baHk 3abe3nevye winicHiCTb Ta oxopoHy Cendy Ta cendoBoro cxosuLLa, KpiM BUNaAKiB HAaCTaHHS
obcTaBvH HenepebopHOI cnnu (NoXexa, NoBiHb, HenpaBoMIpHI Aii Ta / abo waxpancteo TpeTix ocib, 6orosi aii abo 3arposa
6ornoBwux i, iHWKX 06cTaBuH, BU3HadYeHux n. 7.1. Poaginy | uboro Jorosopy, ToLo).

BaHk He Hece BignosiganbHocTi 3a BmicT Cewndy (ManHo) Ta He 3060B’sA3aHui cTtpaxyBaTu BMIicT Cendpy. KnieHT moxe
3actpaxyBatu BmicT Celdpy okpemo Ta 3a paxyHOK BnacHux KowTiB. BaHk He Hece BignosiganeHiCTb 3a 36UTKY, LLIO CNPUYMHEHI
KnieHTy B pe3ynbTaTi He3akoHHMX Aivi Ta / abo waxparcTea TpeTix ocib abo BHacnigok nopyLueHHs KnieHtom [JoroBopy ToLuo.
MpaBo kopuctyBaTMcAa CendpoM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHAM
KOXXHOrO HOBOTO MPOAOBXEHHs1 CTPOKY. KnieHT 3060B’s3aHuii npotarom pobo4yoro yacy baHKky He ni3Hille OCTaHHbOro AHSA
cTpoky kopuctyBaHHa Cendom 3BinbHUTU Celnid Ta noBepHyTu Banky kntou(i) Big Cendpy. Y pasi AKWO OCTaHHIW AeHb
KopucTyBaHHA Cendom npunagae Ha BUXiOHMI abo CBATKOBUIA AeHb, KnieHT 3060B’si3aHui 3BiNbHUTM Celd Ta NOBEpHYTH
kntoy(i) Big HbOrO He ni3Hile neporo pobo4vyoro AHSA, HACTYMHOro 3a BMXIOHMM abo CBATKOBMM AHEM, 3a BUKITHOYEHHAM
BMNaZKy OOCTPOKOBOro po3sipBaHHs [lorosopy Ha nigctasi n. 7.21.3. Po3aginy Il Jorosopy, konu KnieHT 3060B’A3aHWI 3BiNbHUTY
Celid Ta noeepHyTV kmtou(i) Big HbOro B A€Hb Takoro posipBaHHsa. Akwo KnieHT He 3'9BuTbcs Ans oTpumaHHsa MaiiHa B
OCTaHHI AeHb CTPOKy KopucTyBaHHA CeldoM i BiACyTHI yMOBM (nigcTaBu) Ans NPOAOBXKEHHS CTPoKy, CTOPOHU MOroAamnucs,
WO 32 YMOBW MPOJOBXEHHS LiANbHOCTI celdoBOro cxoBuwa (SKWO He Bigbynocb NPUNUHEHHS AisnbHOCTI cendoBOro
cxosuwa) BuHaropoga baHky, nepegnbayerHa Tapudammn 3a kopucTyBaHHA CendoM NpoaoBXKye HapaxoByBaTUCh Y PO3MIpI,
nepenbadyeHomy Tapudamu 3a koxeH AeHb 30epiraHHs ManHa nicna 3akiHYeHHs CTpoky kopucTyBaHHa Cendom 6e3
0hOpPMNEHHSA MPOAOBXEHHS CTPOKY, AKWO He Oyno poskputTs Celndy y BusHaveHux umm [JoroBopom Bunagkax. [octyn go
Cendpy B Takomy Bunagky Hagaetbcs KnieHty nicns cnnatn 3aboprosaHocTi nepeq baHkom.

CTOpPOHU AOMOBUIUCH, WO CTPOK KOopucTyBaHHA CelichoM BBaXKaeTbCs NPOAOBKEHUM (aBTOMaTU4YHO NPOAOBXYETLCS)
Ha TakKui camMui CTPOK, SIKLLO:

KnieHT 0o 3akiH4eHHs ocTaHHbOi [0OWM OCTaHHLOro AHSA CTPOKY KopucTyBaHHS Celdpom, 3 BpaxyBaHHSIM KOXHOMO HOBOro
NPOOOBXEHHS CTPOKY, HE MOBIAOMMWB NPO MPUMNWHEHHS KOpUCTyBaHHs Celdpom Ta 3aiicHMB onnaTy BuHaropoau BaHky 3a
kopuctyBaHHA Cendom Ha NPOAOBXKEHWI CTPOK abo 3abe3neynB HasIBHICTb KOLUTIB HA paxyHKy B baHky B cymi, gocTaTtHin ans
30iiCHEHHS [lOroBipHOro CnmMcaHHa BMHAropoau 3a kopucTtyBaHHA CendoM Ha NpPOOOBXEHUM CTPOK. AKWO Ha aarty
NPOAOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOiI BapTocTi, KnieHT mae 3gincHutu onnaTty abo 3abesneunTn
HasBHICTb KOLITIB Ha paxyHKy B BaHky B cymi, goctaTHii Ans 3gincHeHHs [JOroBipHOro CNMCaHHsS pi3HULi CyMW KOLITIB Ans
OOCSAMHEHHS BU3HAYeHOro YMHHMMU Tapudamm 3HadeHHs 3actaBHOl BapTocTi. Mpu LUbOMY BMHaropoga Ta pi3HUUA Cymu
3acTaBHOI BapTOCTi CnfnayyeTbca 3a Tapudamu, YMHHUMU Ha AaTty NPOAOBXKEHHS CTPOKY, 3 akuMmu KnieHT mae 3mory
o3HanomuTucs Ha Cawti BaHky Ta B pasi HEMOroMKEHHS NMPUNUHUTK KopucTyBaHHSA Celidhom, B TOMY YuChi He gomnyckatu
NPOOOBXEHHS (aBTOMATUYHOTO NPOJOBXKEHHSA) CTPOKY KOpucTyBaHHSA Celdom;

B OCTaHHIN AeHb CTPOKY KOpUCTyBaHHA Cendom, 3 BpaxyBaHHSAM KOXHOIO HOBOFO NMPOAOBXEHHSA CTPOKY, BaHK Mae MOXIUBICTb
HagaBaTw U0 nocnyry i B baHky AiloTb yMOBM HagaHHA B TMMYacoBe nnatHe KopucTyBaHHA Celndhi Ta KnieHT He oOmMexeHuii B
npaei BiNbHOrO po3nopsaxeHHs ManHom y Bunagkax, nepenbadveHvx 3akOHOM (B TOMY YuChi apewuTy, iHWux nyoniyHnx
o6TspkeHb). Mpy upomy, KnieHT camocTinHO BigcnigkoBye iHdopmauilo y BignosigHoMy BigdineHHi banky Ta LleHTpi
ob6cnyroByBaHHA KnieHTiB BaHKy wono HasBHoCTI/BigcyTHOCTI B BaHky MoxnuBocTi HagaBaTu B kopucTyBaHHst Ceild y
CXOBMULLi, B IKOMY po3mieHo Cend;

3a 30 (TpuausaTb) KaneHaapHWX OHIB 4O OCTaHHbOrO AHS CTPOKY kopucTyBaHHA Cendpom, 3 ypaxyBaHHSM KOXHOMo HOBOO
NPOOOBXEHHS CTPOKY, BbaHk He BuMSABUTL GaxaHHS BiAMOBMTUCH Bii aBTOMATUYHOIO MPOAOBXEHHSI CTPOKY KOPUCTYBaHHS
Celidoom.

Bkasani B n. 7.11 Posginy Il JoroBopy yMOBM aBTOMaTU4YHOro MpOAOBXEHHS CTPOKy KOpucTyBaHHs Ceidom MawTb ByTu
BMKOHaHIi B CYKYMHOCTI, B iHLLOMY pas3i, He3BaXkatoum Ha iHwi ymoBu [oroBopy, CTOPOHU JOMOBUIIUCh, LLIO NMPOAOBXKEHHS CTPOKY
He BiobyBaeTbcA i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Posginy |l Jorosopy. MNpu gogepaHHi B CyKyMmHOCTi yMOB
AN aBTOMaTU4HOrO NPOAOBXKEHHSI CTPOKY KOpucTyBaHHSA Cendpom Ha Takuin camui CTpok, 3asiBa Ha npuegHaHHs Ao Jorosopy
[00aTKoBO He 0POPMIIOETHCS.

MpoaoBxeHHs CTPoKy kopucTyBaHHs Cendpom Ha HOBUIA CTPOK, KU € BiAMIHHUM Big NOTOYHOrO CTPOKY, MOXe 3AiNCHIoBaTUCA
wnsxoM ocopmneHHs KnieHtom BignosigHoi 3asBun Ha npuegHaHHa oo [Jorosopy.

BaHk 3abe3neuvye 36epexeHHs 6aHKiBCbKOI TaeMHMLI oo onepalin KnieHTa BignoBigHO 40 3akoHy, Ta Hece BignosigansHicTb
3a iX He3aKOHHe PO3roSIOLLIEHHST Ta BUKOPUCTAHHSA BigNoOBiAHO 4O 3aKOHOOABCTBA YKpaiHW. BbaHk He Hece BignoBiganbHOCTI 3a
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4ii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHS pilLeHHs cyay Y BigHowweHHi Ceidyy Ta Aoro BMICTY.

7.15. Po3skputta Cendpy 3a BigcyTHocTi KnieHta moxe 3aiicHIOBaTMCS Y HAaCTYNHUX BUNagKax:

- gakwo KnieHT He 3’aBuBCs Anst oTpumaxHs BMicTy Celidoy npotarom 30 (TpMAausaT) KaneHgapHUX OHIB 3 AaTK 3aKiHYEHHS CTPOKY
kopuctyBaHHa Cendom abo OOCTPOKOBOrO po3ipBaHHA LpbOro [oroBopy, a TakoX y pasi, SKLWO MPOAOBXEHHS CTPOKY He
MOXIVBE;

- nopyuweHHst KnieHtom ymoB kopucTyBaHHA Celdom, Lo CTBOPHOE 3arpo3y 3aBAaHHs baHky matepianbHux 30MTKIB BHACNigoK
TaKoro NOpyLUEHHS;

-y pasi, aKwo KnieHT He 3aincHMB 3a4nMHeHHs Cendpy CBOIM KnoYeMm;

- iCHye 3arpo3a MOLWKOMAXeHHs1 abo 3HuWweHHss ManHa, wo 36epiraetbca y Cendi (noxexa, nosiHb, 6onosi Aii abo 3arposa
BbonoBux Ain TOLWO);

- MpOBEAEHHs Ha NiAgcTaBi BigMnoBiQHOMO CyaoBOro pilleHHs (1) Wwoao BMIMKM (KOHGICKaLi) yNMOBHOBaXXEHUM MpeacTaBHUKOM
BiAMOBIAHOrO AepkaBHOro opraHy, NPMBaTHUM BUKOHaBLEM, (2) BcTaHOBMNEHHS BMicTy Celdyy (CKknageHHs akTy onucy ToLo)
Ha BUMory cnagkoemusi/iB KnieHTa;

- npvnuHeHHs [JoroeBopy 3 nigcTtas, nepen6advyeHnx 3aKkOHOA4ABCTBOM YKpaiHu, B TOMy unchi y pasi cmepTi KnieHTa;

- B iHWMX BMNagkax, nepeabayeHnx 3akOHOAABCTBOM YKpaiHu Ta umm [JoroBopom, B TOMY 4MChi Y BUNaAKy posipBaHHA BaHkom
[orosopy B 00HOCTOPOHHBOMY NMOPSIAKY.

7.15.1. Y pasi HacTaHHs obcTtaBuH Ans po3kputta Cendyy, nepepnbayenHux n. 7.15 Posginy Il Jorosopy, BaHk nosigomnse KnieHta
NMMCbMOBO LLUMAXOM HamnpaBneHHs NoBiAOMMeHHs Y BignosigHocTi Ao sumor n. 8.10 Posaginy | [JoroBopy He ni3Hiwe Hix 3a 3
(Tpw) KaneHaapHux gHi 0o AHA po3kpuTTs Cendy.

7.15.2. Y pasi HasBHOI 3arpo3u 3aBAaHHs baHKky maTepianbHux 36uTtkiB Bmictom Celidy abo SKWO iCHye 3arpo3a NoLKOoKeHHsT abo
3HMWeHHA ManHa, wo 36epiraetbca y Cenddi (noxkexa, noeiHb, 6owosi Aii abo 3arpo3u GoMOBMX Ajd TOWO), a TakoX Yy
Bunagkax po3kputtsa Cendpy Ha migctasi cygoBoro pieHHs Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepenbadeHnx
3aKOHOAaBCTBOM YkpaiHu, ymoBamu [loroBopy, baHk moxe 3aiicHioBaT po3kputTa Celidy 3 HanpaBneHHAM MOBiOOMMEHHS
KnieHTy (akwo Ao aHa poskputta Cendpy KnieHTy He HanpaBnsnoch NoBiJOMIIEHHs, 30KpeMa npo posipeaHHs [orosopy) He
ni3Hiwe Tpbox AHIB, nicna AHA po3kputTa Celndy abo B iHLWNI CTPOK, SKWO BiH Oyae BKazaHW B CyAOBOMY pilLEHHi, JOKYMEHTI
YNOBHOBAXEHOro opraHy/ ocobu, BUKMOYEHHS (KONM MOBIAOMIEHHS B3arani He 3A4INCHI0ETbCSA) CTAHOBNATbL BUMAOKM
BCTaHOBIEHHs1 3a00poHn baHky (npauiBHyKkam baHky) 3giicHioBaTv noBigomneHHs KnieHTa.

7.15.3. Y Bunagky nowukomkeHHsa Ceridy He 3 BUHM KrieHTa Ta 3a yMOBM NPOAOBXEHHSA LiSANbHOCTI CEMdOBOro CXoBuLLa (SKLWO He
BiAOynocb NpuNMHEHHS [isnbHOCTI cerdoBOoro cxosuuia), baHk 3000B’A3aHMI YCYHYTU Take MOLUKOAXEHHS abo 3aMiHUTh
Celid 3 noeigomneHHsm KnieHTa.

7.15.4. Mpw poskpuTTi Cendy y KnieHta BMHWKae 3060B’s3aHHs cnnatnuti nnaTy baHky, HapaxoBaHy 3a 36epiraHHa ManHa y Cendi oo
Aatn po3kputta Cendy.

7.15.5. Y pasi poskpuTTa Cewndy 3a BiacyTHocTi KnieHTa, BaHk 3aivicHioe BunyveHHs MainHa 3 Ceindy, ske B noganbLloMy NpoTArom
TPbOX pokiB 36epiraeTbca B BaHKy, KpiM peden, ski BunyYeHi 3 uuBinbHoro obiry abo obmexeHi B umBinbHoMy o6iry, siki
nepepatoTbca baHkOM BIAMNOBIAHVMM AepXXaBHVMM OpraHam Ta OpraHi3auigm BigMOBIAHO OO0 3akoHodaBcTBa. [MuMTaHHA MNpo
noganslwy gonto ManHa (npo noro 30epiraHHsi, peanisadito, BigWKOAYBaHHS 3a paxyHOK MOro BapTocTi 30uTkiB BaHky ToLo)
BUPILLYETbCA BaHKoM camMoCTiiHO 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA.

7.16. KnieHT, kpim iHLWIMX 060B’A3KIB, Nnepef6ayeHnx uum [loroBopoM, TakoX 3000B’A3yETbLCA:

7.16.1. CnnaTtuTtn BUHaropogy baHky B nopsgky Ta Ha ymoBax, BU3Ha4YeHUX Lieto YacTuHow [Jorosopy.

7.16.2. BigwkogysaTu B NnoBHOMY 06cA3i 36uTkW, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactmeoctamu BmicTy Cendy.

7.16.3. He posBondatn Gyab—skin 0cobi, KpiM HamnexHMM YMHOM YNOBHOBaxeHOi ocobu, Bonogit kntovem Big Cendy, He 3anuwatu
kntoy y 3amky Celidpy Ha yac CBOE BiACYTHOCTi y CEMPOBOMY CXOBMULL.

7.16.4. Y pasi nopyLueHHs 3060B’A3aHHA kopucTyBaTucsa Cendpom BiANOBIAHO A0 MOro NpusHaYeHHs Ta yMOB Ljiei YacTnHu [loroBopy Ta
3a HasBHOCTI BUMoru baHky, cnnatutu wrpad, y po3mipi cnnayeHoi BuHaropoau baHky 3a Becb CTpok kopucTyBaHHsi Cendhom.

7.17. bBaHk, kpim iHLWIMX 060OB’A3KIB, Nnepea6ayeHnx UM [JoroBopom, Takox 3060B’A3yETbCA:

7.17.1. HapaTtn y kopucTyBaHHs Cewnd y cTaHi, npugatHoMy ans 36epiraHHs MaiHa.

7.17.2. 3apaxyBaTu KOWTM 3acTaBHOi BapTocTi 3amka Cendy y BuNagKy 3amiHM 3amka Ha kopucTb BaHky y cymi, goctaTHii ans
MOBHOrO BiAWwKoAyBaHHA BaHKy BMTpaT, NoB’A3aHux i3 3aMiHO 3amMka. Y pasi, SKWO Cymu 3acTaBHOI BapTOCTi, BHECEHOI
Knientom y 3abe3nevyeHHs1 BUKOHaHHSA 3000B’si3aHb 3a uum [JoroBopom HepocTaTtHbO, BaHk BiamoBnsie KnieHTy y gocTyni go
Celidpy 8O MOMEHTY MoralleHHs 3aboproBaHOCTi NO BiALIKOAYBAHHIO BUTPAT, MOB'A3aHMX i3 3amiHoto 3amka Cendy.

7.18. [OocTtpokoBe po3ipBaHHA [loroBopy B YacTuHi kopuctyBaHHA Cendom MmoxnmBe:

7.18.1. 3a iHiuiatuBoto KnieHta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HadaHHa Ao Bbadky BignosigHoi 3asBu 3a
BCTaHoBNeHow baHkom copmolo;

7.18.2. 3a iHiuiaTvBoto BaHky npu nopylieHHi KnieHTom 3060B’a3aHHsA kopucTyBatucsa CelidhoM BignoBigHO 4O MOro NpusHa4veHHs Ta
yMOB Ui€l YacTuHu [oroBopy 3 nonepegHiM nonepemkeHHAM npo ue KnieHTa B nucbMoBiN opMi He MeHWw Hix 3a 30
(TPMAUATL) KaneHAapHWX AHIB 4O AATW Takoro po3ipBaHHS;

7.18.3. 3a iHidiaTuBOIO BaHKy Npu NPUNUHEHHI AiSNbHOCTI CeNoBOro CxoBMLLA, 30KpeEMa SKLWO Lie BUKIMKAHO 3arpo3oto 6onosux Ain
(6orioBnmn  gismmu TOwo) Ta/abo HacTaHHSAM iHWUX OOCTaBMH, BM3HadeHux n. 7.1. Posginy | uboro [oroBopy, 3 OHA
3a3Ha4yeHoro y BignoBiAHOMY MOBIAOMIMEHHI BaHkom, HanpaBneHomy OyAb-AKMMU AOCTYMHUMW KaHanamu 3B’A3Ky Ha pO3Cyn
BaHky;

7.18.4. 3a iHiyiaTuBolo baHky B iHLLIMX BUNagkax, BU3HayeHux [Jorosopom.

7.19. [OocTtpokoBe po3ipBaHHsi [loroBopy B YacTuHi kopucTyBaHHa Ceindpom TarHe 3a coboto 30608’a3aHHsA KnieHTa 3BinbHUTM Celid
He nisHille AaTn Takoro posipBaHHsA Ta noBepHyTu knod(i) Big Cendpy. CTOpOHW Noroavnuchb, WO Yy BMNaAKy HEBUMKOHAHHS
KnieHTom 3060B’sizaHb WoAo0 3BinbHeHHA Ceindy Ta noBepHeHHs banky kmwouya(iB) Big Cendy 00 AaTu AOCTPOKOBOrO
po3ipBaHHsi [JOroBopy B YacTWHI kopucTyBaHHs Celidom, 3a3HavyeHoi BaHKOM y MOBiOMITEHHI MPU JOCTPOKOBOMY PO3ipBaHHi
[oroBopy 3 npuuMH MPUNUHEHHS AiNbHOCTI  BignoBigHOro cendoBoro cxosuuwa, baHk 3BiNbHAETbCA Big OyAb-AKOT
BignoBiganbHocTi 3a [oroBopoM woao 36epexeHHs Cendy, 3 AHA, HACTYMHOro 3a gHem, B sikomy Yy KnieHTa BMHUKNIM
3060B’a3aHHsA 3BinbHUTK Celid Ta noBepHyTH BaHky kntou(i) Big Cewndy; B TakoMy BMNaaKy 3acTaBHa BapTiCTb MOBEPHEHHIO He
nignsarae.

7.20. Tpwu gocTtpokoBoMy posipBaHHi [JoroBopy B 4acTuHi kopucTyBaHHsA Cencom, cnnaveHa KnieHTom BuHaropoga baHkom He
NoBEPTAETLCS, 3@ BUKIIOYEHHSIM BUNaKiB po3ipBaHHSA 3 iHiliaTnen BaHky He 3 npuunHM nopyleHHs KnieHTom 3060B’s13aHHS
kopuctyBatucs Cendom BignoBiAHO OO MOro Npu3HavYeHHsa Ta YMOB i€l YacTuHn [loroBopy, a TakoX 3a iHiuyiatmem KnieHTa 3
MPUYMH TMMYaCOBOro 3YMNMHEHHS OiSNIbHOCTI CedOBOro CxoBuLa, y skoMy poamilieHo Cend. MNpu OCTPOKOBOMY pPO3ipBaHHI
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[HoroBopy B YacTuHi kopucTyBaHHs Celidhom, KnieHT 3060B’A3aHuii BUMHWUTY Aji, BU3Ha4deHi n. 7.10 Posginy Il uboro Jorosopy.

7.21. YMOBM TMMYaCOBOFO 3yNMUHEHHS, MOHOBIIEHHS, a TaKOX NPUMNUHEHHA AiANbHOCTI cerMd)OBOro cxoBuLla.

7.21.1. BaHK MOXe MPUNHATU PiLUEHHS MPO TUMYacoBe 3YMMHEHHS (Y BUMNAOKy NPOBEAEHHS PEMOHTHMX, aBapilHMX abo iHWKWX pobiT
TMMYaCcOBOro xapakTtepy) abo NPUMNUHEHHS OiSNbHOCTI CeNOBOro CXOBULLA, MPO WO PO3MilLye BiAMNOBiAHE MOBIAOMIIEHHS Ha
Cawiti BaHky Ta 3abe3neuye HanpaBneHHs SMS-nosigomneHb KnieHTam 3a 7 (CiMm) kaneHgapHUx QHiB 4O noyaTtky BignosigHOro
TUMYacOBOrO 3YMUHEHHS abo MPUNMHEHHS. 3asHayeHu CTPOK He 3aCTOCOBYETbCA Y BUMNaAKax, KOMW MPUMMHEHHs abo
TUMYacoBe 3YMUHEHHS BUKNMKAHO 3arposot 6onosux A (6ornoBumn adismu Towo) Ta/abo 3ynuHEHHS 3AINCHIOETbCA Ha
nigctaBi HacTaHHA iHWMX obcTaBuH, Bu3HadeHux n. 7.1. Posginy | uboro [oroBopy, i B Takomy pasi npunuHeHHa abo
TMMYaCOBOro 3yMUWHEHHS AiSNbHOCTI cendpoBOro CxoBuLLa 34INCHIOETLCA 3 AHS, 3a3HA4YEHOro y BiANOBIAHOMY MOBIOOMITEHHS,
Lo HanpaBnseTbca baHkom Byab-aknMMM OCTYNHMMUK KaHanamu 3B’A3Ky KnieHtam Ha poscyn baHky.

7.21.2. KnieHT, y pasi TMM4acoBOro 3ynnHeHHs AinbHOCTI CEMdOBOro CXoBMLLa, MOXe iHiLjitoBaTU JOCTPOKOBE posipBaHHSA [JoroBopy B
YacTUHI kopucTyBaHHS Celdom LUNAXOM MOAAHHS BigMnoBiAHOT 3asiB 3a BCTaHOBEHOW BaHkom cdhopmoto. MNpu LboMy, SKLLO
KnieHT oo noyaTtky BiAnoBiAHOrO TMMYaCcOBOrO 3YMWHEHHS He 3AIMCHUTL iHiLiloBaHHA OOCTPOKOBOro posipBaHHs [lorosopy,
poctyn o Celdpy 6yne obmexeHo Ha nepio Bi4NOBIAHOrO TUMYaCOBOrO 3YMNMUHEHHS.

7.21.3. Axwo BbaHKOM MPUIAHATO PillEHHA MPO MPUMNMHEHHS AiSnbHOCTI cendoBoro cxosuwia, [orosip B 4acTWHi KOPUCTYBaHHS
Celichom [OCTPOKOBO pO3pMBaETbCS BignoBsiaHo Ao ymoB n. 7.18.3., 7.19., 7.20 Posginy Il usoro Jorosopy.

7.21.4. MNpw gocTtpokoBoMy posipBaHHi [orosopy, nepeabadeHomy n. 7.21.2, 7.21.3.Po3ainy Il usoro forosopy, KnieHT 3060B’A3aHWI
B J€Hb TaKOro posipBaHHA BUMHUTK Aii, nepenbaveHi n. 7.10 Posginy Il usoro JoroBopy. baHk npotarom 5 (m’'stn) poboumx
[OHiB 3 AHSA posipaHHAa [orosopy nosepTtae KnieHTy cymy KOLWITIB 3a (pakTUYHY KifbKiCTb KaneHOapHUX OHiB, He BUKOPUCTaHMX
KnieHTom BignosigHo oo ymos [Jorosopy.

7.21.5. Y BunagKky npuaHATTA BaHKOM pilleHHst NpO MOHOBMNEHHSI AISNbLHOCTI CendoBOro CxoBuLLa, LIOAO AiSANbHOCTI gKoro Gyrno
piweHHa BaHKky npo TumyacoBe 3ynuHeHHsi, BbaHk poamiwye BignosigHe nosigomneHHa Ha Canti BaHky Ta 3abesneuye
HanpaeneHHs SMS-nosigomneHs KnieHtam 3a 30 (TpnausTb) kaneHAapHUX AHIB A0 NOYATKY Takoro NOHOBMEHHS. Mpu usomy,
CTpok kopuctyBaHHSA Ceridom KnieHTiB, WO He iHiuiloBanu JoCTpokoBe posipeaHHa [orosopy BiAnoBigHO A0 ymoB n. 7.21.2.
Posginy |l [oroBopy, NOOOBXYETbCA Ha KiNbKICTb KaneHAapHUX [OHIB (PakTUYHOrO TUMYACOBOrO 3YMUHEHHS LisNbHOCTI
cendoBoro cxoBuLa 3 AHA MOHOBMEHHS OiNbHOCTI CeMoBOro CxoBuLa, 3a3Ha4eHoro y BiANOBIAHOMY pilleHHi BaHky.

YacTtuHa 8.
PosmiweHHa Bknagis

8.1. BaHk, 3a ymoBu HasiBHOCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, moxe HagasaTu KnieHTy nocnyry po3MiieHHs
Bknagy Ha BkmagHoMmy (4eno3WTHOMY) paxyHKy, BkadaHomy Yy 3asBi Ha npuegHaHHa Ao [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (OogaTtok 1 go [orosopy). NpoTtarom nepiogy Aii BoeHHoro ctaHy baHk He yknagae
[OroBOpu, He MPOMOHrye (He NPOLOBXYE) A0 paHile yknageHux [oroBopiB 3 pesugeHTamu Pocivicbkoi Pepepadii Ta
Pecny6niku bBinopyce.

8.2. BaHk BigkpuBae KnieHTy BknagHui (0ENO3WTHUI) paxyHOK 3a YMOBW npen'aBneHHss KnieHToM OOKYMEHTIB, WO MOCBigYylThb
ocoby. baHk moxe BigMoBUTM KnieHTy y BigKpUTTI BKNagHoro (OEno3vMTHOrO) paxyHKy Yy Bunagkax, nepegnbaveHux
3aKOHOAaBCTBOM YKpaiHu. [IHemM BigKpUTTS BKNagHOro (4eno3vMTHOrO) paxyHKy BBaXaeTbCs Aata nignucaHHa KnieHtom 3assu
Ha npuegHaHHs go [oroBopy, 3a BMKMOYEHHAM BuUnNagky odopmMneHHs 3asBu Ha npuegHaHHs Ao [orosopy 3a AOMOMOrowo
Cuctemn «lHTepHeT-0aHkiHM nicna 20:00, konu [aTol BIAKPUTTS BBaXaeTbCA HaCTynHa Aarta nicns Aaty nignMcaHHA
KnieHtom 3asBun Ha npuegHaHHs oo [orosopy.

8.3. BanioTta, cyma, cTpok po3miweHHs Bknagy Ta npoueHTHa ctaBka Ha Bknap BusHavaloTbest y 3asBi Ha NpuedHaHHS OO0
Horosopy Ta/abo B YmoBax (napameTpax) po3miweHHss Bknagis (Jogatok 1 go [Horosopy). MNepebir cTpoky po3milieHHs
Bknagy nounHaeTbesa 3 AHA odopMIieHHs 3asBu Ha NpueaHaHHa 0o [JoroBopy 3a BUKIOYEHHSIM BUNaaky odopmMneHHs 3asBu
Ha npuegHaHHs o [oroBopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicns 20:00, i B Takomy pasi nepebir cTpoky
po3miweHHs Bknagy nounHaeTbCcA 3 OHS, HACTyMHOro 3a AHeM Takoro odpopmneHnHs. pu poawiweHHi Bknagy 3asBa Ha
npvegHaHHa go [orosopy moxe 6yt odopmneHa sk npy 3BEepHEHHI OO0 BiadineHHs baHky, iHWWX Micub HagaHHs nmocnyr
BaHkom, Tak i yepes [iucTaHuinHi kaHanu o6cnyroByBaHHSA (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTPOHHI chopmi.
OdopmrnieHa B MMCbMOBIN (eNekTpoHHIN) copmi 3asBa Ha npuegHaHHa Ao [JoroBopy Ta 3A4IMCHEHWIM nepekas KowTiB 3
KapTkoBoro Ha BknagHun (0eno3vTHui) paxyHok KnieHTa, BignosigHo po n. 8.5.1. Posginy 1l [JoroBopy, € HanexHum
nigTBEepAXeHHAM aoaepxaHHsa CTopoHaMu NMCbMOBOI hopmu foroBopy 6aHKIBCHKOro BKraay.

8.4. [OHem po3miweHHA Bknaay € neHb 3apaxyBaHHsi POLLIOBMX KOLUTIB Y BM3HaYeHin B 3asBi Ha npuveaHaHHsa 0o [oroBopy cymi
Bknapgy Ha BknagHun (4ENO3UTHUI) paxyHOK.

8.5. Bknap po3millyeTbca Ha BKNagHOMy (Aeno3UTHOMY) paxyHKy 3 ypaxyBaHHAM HaCTYyMHOro:

8.5.1. Bknap po3millyeTbCca LWINAXOM nepekady cymun Bknagy 3 KaptkoBoro paxyHky KnieHTa (3 KapTkoBoro paxyHky, OO SIKOrO
BMnyLieHo KpeanTHy KapTky, 3 ypaxyBaHHaMm . 8.5.2. Poaginy Il uboro Jorosopy), ansa yoro KnieHT 6e3BigknuyHo Hagae srogy
BaHky 3aincHnTK [oroBipHe CNUCaHHS rPOLLOBUX KOLLTIB 3 METOHO iX Nepekasy Ha BRacHWUA BKITAOHUN (BENO3UTHUN) PaxyHOK y
CTPOK BHECEeHHs cymu Bknagy abo no4aTkoBOro BHECKY, BU3HA4YeHun YmoBamu (napameTtpamu) Bknagis (Jogatok 1 go
Horosopy), WnaxoMm nignucaHHsa 3asBu Ha npuedHaHHA Ao [oroBopy 3 MeTow po3milleHHs Bknapgy. [orosipHe cnvcaHHs
BiANOBIAHO 00 LbOro NyHKTY [loroBopy 34iMCHIOETLCS 3a YMOBW, LLO CyMa KOLTiB HAa KapTKOBOMY paxyHKy He MeHLUa (LOpiBHIOE
abo 6inblwe) cymn Brnagy. Akwo Ha KapTkoBoMy paxyHKy BiACYTHi KOLITK y 3a3HauyeHin y 3asBi Ha npueaHaHHsa go Jorosopy
cyMmi Bknagy, [lorosipHe CNMCaHHA He 34INCHI0ETLCS. FAKLWO HA MOMEHT 3akiHYeHHS OCTaHHbOrO AHS CTPOKY ANSA 34iINCHEHHS
[orosipHOro cnncaHHsi, BU3HadYeHoro Ymoamu (napameTtpamu) Bknagis (Jogatok 1 go [Jorosopy), 3apaxyBaHHs cymun Bkrnagy
Ha BKMagHUN (0EnO3UTHUI) paxyHOK He 3aincHeHo, KnieHT gopydae baHky 3akputy BKNagHWiA (OENO3UTHWUM) paxyHOK (He
ni3HiLle HaCTYMHOro AHSA MiCns 3akiHYeHHS 3a3HaYeHOoro CTPOKY ANS 34iNCHEHHs [JoroBipHOro CNncaHHs);

8.5.2. posmileHHa Bknagy He Moxe 34iMCHIOBATMCA 3a paxyHOK KowTiB KpeauTHOro niMiTy i Moxe 34iMCHIOBaATUCS 3a paxyHOK
BNacHMX KOWTiB Ha KapTKOBOMY paxyHKy, A0 siIKOro BunyLeHo KpeauTHy KapTky;

8.5.3. po3MmiweHHs Bknagy He Moxe 34iCHIOBATUCS LLUMNSIXOM 3apaxyBaHHS! KOLUTIB, SIKi HaAiwny Ha im's KnieHTa Big iHWoi ocobw;

8.5.4. 3 meTol po3miweHHs KnieHTom 3a gonomoroto Cuctemun «lHTepHeT-OaHkiHry Bknagy, ymoBamu (napameTpamu) SIKOro
nepenbadeHa kynins KnieHtom 6e3roTiBkOBOI iHO3eMHOT BantoTu Ans ii po3miwieHHs Ha Bknaa, KnieHT umm Hapae Badky
AopydeHHs (oani — «[Jopy4eHHs») 34iNCHIOBATU 3a paxyHOK Ta B iHTepecax KrnieHTa KyniBnio iHO3eMHOI BanioTh B NOpsiaKy Ta
Ha ymoBax, nepeabadeHnx UMM nyHKTom [JoroBopy, 3 MeTow npuadaHHsa (OTpuMaHHS) KowWTiB y BantoTi Bknaay. Bci Butpatu,
noe'asaHi i3 3aiicHeHHaM baHkom onepauin 3 KymiBni iHO3eMHOI BamTh 3a [lopyyeHHsM, nnaTexi, nepeabayeHi
3aKOHOAABCTBOM YKpaiHu (B TOMY Ynichi iHWi nogaTtkm Ta/abo 36opwu), noknagatTecs Ha KnieHTa.
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KnieHt popyyae BaHky 3pivicHioBaTh: KyniBnio iHO3EMHOI BamnioTW 3a rPUBHI 3a KypcoMm baHKy, BCTaHOBNEHWM Ha [eHb
30iMCHEHHsT BiANOBIAHOT onepadii, 32 paxyHOK KOLUTIB, L0 HA MOMEHT BUKOHaHHsi [JopyyeHHsi 36epiraloTbCsl Ha NOTOYHOMY
paxyHky KnieHTa B BaHKy, 3a3HauyeHOMy KMi€HTOM 3 METOH BWKOHAHHA [JOpy4YeHHs, Ta CMMCAHHA 3 BKa3aHOro MOTOYHOMY
paxyHky KnieHTa B BaHKy KOLWITiB Yy CyMi, HEOOXiaHIM ANs HaneXHOro BUKOHaHHA BaHkom [lopy4yeHHsi. 3a3HadyeHHs KnieHTom y
[opyyeHrHi, Wo KyniBnsi iHO3eMHOI BanoTM Mae OyTu 3dilicHeHa «3a KypcoM BaHky», BCTaHoBMe npaBo BaHKy caMocTiiHO
BM3Ha4aTu Kypc TOPriBni iHO3EMHOIO BanoTo, BUXOAAYN 3 CUTyalil, Lo peanbHOo CKnanacs Ha BanioTHOMY PUHKY YkpaiHu abo
Ha MiXHapogHOMYy BanoTHOMY puHKY. Cyma KowTiB, 3a paxyHOK skux BbaHk mae BukoHatu [lopyveHHs i ski BaHk mMoxe
cnucaTtu 3 NOTOYHOro paxyHky KnieHTa, po3paxoByeTbcs BaHkoM CaMOCTIMHO Mpu 34IMCHEHHI KOXHOI OKpemoi onepauii Ha
nigctasi cymu Bknagy, Ta kypcy baHky, BCTaHOBREHOro Ha AeHb 34iNCHEHHs BiANoOBIAHOT onepadii.

KowTun, ogepxaHi B pesynbTaTi BUKOHaHHS [JopyYeHHs, NianaraioTb 3apaxyBaHHIO Ha Bka3aHui KnieHTom KapTkoBuii paxyHok.
KnienT popyyae baHky HanpaBnsTu Ha cnnaTy 360py Ha 00OOB'sI3KOBe [AepXaBHe MeHCiiHe CTpaxyBaHHA abo iHwux 36opis
(skwo cnnarta Takux 360piB nepepbayeHa 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 34IMCHEHHSs ornepadii) KowTu B
FPUBHSIX, SIKi HA MOMEHT BUKOHaHHSA BaHkom [Jopy4YeHHs1 3HaxoAATbCA Ha ByAb-AKUX NOTOYHMX paxyHkax KnieHta B BaHky, B
po3mipi, nepegbadeHOMy 3aKOHO4ABCTBOM YKpaiHW, YAHHUM Ha AeHb 34iNCHEHHs onepaldii, Ta gopyyvae baHky nepekasyBaTu
00 cneuianbHOro poHAy AepaBHOro 6oaxeTy BkasaHy cymy 360py.

Cyma Bknaagy moxe 3MiHIOBaTUCb 3 ypaxyBaHHSIM HacTYMNHOro:

[Kwo Ymosamu (napametpamun) Bknagis (JogaTtok 1 go [loroBopy) Ta/abo 3asBoto Ha npueaHaHHa ao Jorosopy nepenbayveHo
MOXIMBICTb MOMOBHEHHs1 cymu Bknapgy Ta/abo makcumanbHa cyma Bknagy, 170 cyma Bknagy npoTsrom BCbOro CTpPOKY
po3mileHHs Bknagy He mMoxe nepesullyBaTW MakcumarnbHy cymy Bknagy, mpu LubOMy MOMOBHeHHS Bknady 3AiNcHI0ETbCA
wnaxom nepekady KnieHTom cymm nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, OO0 SIKOro
BunyeHo KpeauTHy kapTky), 3a3HadeHnn y 3aasi Ha npuegHaHHsa 4o [Jorosopy, 3 moAanblUMM nepekasoM CyMW NMOMOBHEHHS
Bknagy 3 uporo KaptkoBoro paxyHky (3 KapTkoBoro paxyHKky, A0 SKOro BunyLieHo KpeguTHy KapTky, 3 ypaxyBaHHaM n. 8.5.2.
Posginy Il uboro [loroBopy) Ha BKnagHWM (GENO3UTHUIN) PaxyHOK 3 ypaxyBaHHAM OBMexeHb (MiHiManbHa/ MakcMmanbHa cyma
nonoBHeHHs1), nepeabayeHnx Ymosamu (napameTtpamu) Bknagis (JoaaTok 1 o Jorosopy);

AKWwo 3asBol0 Ha npuegHaHHsa 0o [orosopy nepepbadeHO AOCTPOKOBE MOBEPHEHHA 4acTvHu Bknagy, To cyma Bknagy
NPOTAromM BCbOro CTpoKy Bknagy moxe GyTv 3ameHwweHa 3 ypaxyBaHHAM obmexeHb, nepeabadeHnx YMoBamu (napametpamu)
Bknapis (DogaTok 1 go Oorosopy);

onepauii 3 MeTO MOMOBHEHHS i 4acTKOBOro 3HATTA Bknagy (3miHM cymm Bknapgy), iHiuinosadi KnieHtom nicnsa 20:00,
BMKOHYIOTbCSt BaHKOM HacTynmHVUM gHem.

KnieHT npuiimae Ha cebe 060B’A30K CaMOCTINHO OTpuMyBaTV B 06CryroByrovoMy BiadineHHi baHky po3paxyHKOBUI JOKYMEHT
abo enekTPOHHUA PO3PaxyHKOBWUIA AOKYMEHT npu po3milieHHi Bknagy 3a gonomoroto Cuctemn «IHTepHeT-GaHKiHM», Lo
nigTBepAXXye nepekas (BHECEHHS) rPOLLOBUX KOLUTIB HA BKNagHWA (OEnO3UTHUW) paxyHOK Ha yMOBax, BU3Ha4YeHnx y 3asBi Ha
npvegHaHHa Ao [Jorosopy.

MpoueHTn Ha cyMmy Bknagy HapaxoByoTbCs i3 po3paxyHKy 365 OHIB y poLi 3a NPOLEHTHOK CTaBKOK, 3a3HayeHo y 3asaBi Ha
npvegHaHHa oo Jorosopy. Mpy NpoaoBXeHHi CTpoKy po3MieHHs Bknagy abo npu goctpokoBoMy noBepHeHHi Bknagy, skwo
Taki ymoBu nepepnbadeHi y 3asBi Ha npueaHaHHa go [orosopy Ta/ abo YmoBamu (napameTtpamu) Bknagis (Jogatok 1 po
[Horosopy), npoueHTV Ha cymy Bknagy HapaxoBytoTbCs 3 ypaxyBaHHSM 0COBNMMBOCTEN BU3HAYEHHS PO3MipY NMPOLIEHTHOI CTaBKK
BignoBiagHO J0 Aitounx YmoB (napameTpis) Bknagis (Joaatky 1 go [loroBopy), WO € YNHHUMM Ha AaTy Takoro NpoAoBXeHHsA abo
[OCTPOKOBOTrO MOBEPHEHHSA Bknagy.

BaHk HapaxoBye npoueHTM 3a Bknagowm y BignosigHin BantoTi Bknagy Ha cymy Bknagy WoOAHSA, NOYMHaK4YM 3 HACTYMHOMO AHS
nicna 3apaxyBaHHa Bknagy Ha BknmagHuWM (OEno3vTHWI) paxyHOK, OO AHS, WO nepeaye AHO noBepHeHHs Bknagy abo Ao
CNUCaHHS KOLWTIB 3 BKIMAZHOro (4eno3nTHOro) paxyHky KnieHTa 3 iHwux nigcrtas, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.
MpoueHTN HapaxoByHTLCA Ta BUMMAYYHOTBCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKPAiHM OO0 ONoAaTKyBaHHA OOXOAiB
di3nyHux ocib.

MpoueHTn Ha cymy Bknagy BunnavytoTbcs baHkoM 3 nepiognyHicTio, BU3HaveHot B 3asBi Ha npueaHaHHsa go Oorosopy Ta/
abo YmoBamu (napameTtpamun) Bknagis (Qoaatok 1 go JoroBopy), a Takox nNpv noBepHeHHi Bknagy no 3akiH4eHHI0 CTPOKy 1Moro
po3milweHHs. YmoBamu (napameTtpamu) Bknagis (Qogatok 1 go Oorosopy) Ta/abo 3asiBoto Ha npuegHaHHs Ao [JoroBopy Moxe
OyTn nepenbaveHa Bunnarta NPOLEHTIB LUNSXOM MPUEQHAHHS iX po3Mipy A0 cymu Bknagy (wnsxom kanitanidadii). B Takomy
BMNaJKy HapaxoBaHi Ta HeBMMMaYeHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNnaTi npoueHTiB Ta/abo npu aBTomaTn4yHOMy
NPOAOBXKEHHI CTPOKY PO3MillleHHA Bknagy nepepaxoBylOTbCA Ha BKMNagHUW (OEenO3UTHWUIA) paxyHOK, BKa3aHui B 3asBi Ha
npvegHaHHsa o [orosopy, Ta 36inbwyoTe cymy Bknagy, Ha Siky HapaxoBYKTbCA MPOLEHTW, 3 ypaxyBaHHSAM ocobnmnsocTen,
3a3HaveHux y Joaatky 1 no [JoroBopy Ta B 3asBi Ha npuegHaHHa Ao Jorosopy.

3i cnnueom cTpoky Bknagy BaHk nosepTae KnienTy Bknag pasom i3 HapaxoBaHMMM Ta HecCnnayeHMMU MpoueHTamu 3a
Bknagom Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTkoBuWI paxyHOK, 40 SIKOro BunyLLeHo KpeanTHy kapTKy), 3a3HayeHui
y 3asBi Ha npuvegHaHHa go [Lorosopy. [nsi BM3HA4YeHHS OCTAHHBOIO [HS CTPOKY po3MilieHHs Bknagy npasuna cr. 254
LinBinbHOro kopekcy YKpaiHu He 3aCTOCOBYHOTbCHA (MPO NEpPeHEeCEeHHs OHS 3akiHYeHHs CTPOKy, WO Mpunagae Ha BUXiQHUN,
CBATKOBUA abo0 iHWMIN Hepobouni OeHb, Ha MNepwui 3a HUM pobounii OeHb), 3 ypaxyBaHHAM 3a3HayeHHs y 3asBi Ha
npvegHaHHs Ao [lorosopy kaneHgapHoi Aatu (TEpMiHy), A0 K0T po3millyeTbea Bknag (gatw noBepHeHHs Bknagy).
DocTtpokoBe noBepHeHHA Bknapy (YactuHm Bknapgy) mMoxnuBe BMKIIONHO Y BUMAAKy, AKWO ue nepeabayveHo 3asBoio Ha
npvenHaHHs oo Joroeopy 3 ypaxyBaHHsAIM YMoB (napameTpis) Bknagis (JogaTky 1 no Jorosopy) Ta HacTyMHOro:

AKwo KnieHT BuMarae noBepHeHHs Bknagy (4n MOro 4actuHW), WO nepeBuLlye MiHiManbHy CyMy (HE3HWXYBaHUM 3arumLUIOK)
Bknapy 0o 3akiH4eHHs CTpoKy po3MilleHHs Bknagy, baHk 3gincHioe nepepaxyHOK NpoLEeHTiB, HapaxoBaHux Ha cyMmy Bknaay, 3a
NPOLIEHTHOIO CTaBKOK NpW AOCTPOKOBOMY NMOBEPHEHHi Bknagy, 3asHaveHoto y 3asBi Ha npueaHaHHsa go Jorosopy;
nepepaxyHoK npoueHTiB 3a Bknagom 3AiMCHIOETBCA 3a BeCb CTPOK, NouYMHarouu 3 AaTtm posmiweHHa Bknagy oo patum
noBepHeHHs Bknagy, a y Bunagky, sKLWo nepegbavyeHo aBTOMaTnyYHe NPOAOBXKEHHSA CTPOKY po3MillleHHs Bknagy, nepepaxyHok
NPOLIEHTIB 3[INCHIOETLCA BUKIMIOYHO 3@ OCTaHHIN nepio aBTOMaTUYHOrO NPOAOBXKEHHSA CTPOKY po3milleHHs Bknaay;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MpPOLEHTIB i3 3aCTOCYyBaHHAM MPOLIEHTHOI CTaBkM 3a Bknagom, y Bunagky
[OCTPOKOBOro noBepHeHHst Bknaay, 6yae BussneHo, wo KnieHty paniwe 6yno BunnayeHo npoueHTy y po3Mipi GinbLiomy, Hixk
ue HeobxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHt 6e3sigknunyHo gopyyae baHky, a baHk HabyBae npaBo camoCTiliHO, Ha
BnacHui BMGip (y po3mipi, WO niansrae NnoBepHEHHO Ha kopucTb BaHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIIO) B NOPSIAKY
[OroBipHOrO cnucaHHst 3 6yab-sikoro paxyHky Knienta B BaHky, abo yTpumatu kowTu i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHs HagMipHO crnnadyeHnx cym Byab-akuM YuHoM, nepeabayeHM 3aKoHOAABCTBOM YKpaiHu;
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8.13.4. baHk nosepTae Bknag npoTsarom 2 (ABOX) pobounx AHIB 3 OHA OTpumaHHa BbaHkom BignosigHoi 3asBu KniewTa, 3a
BMKITIOYEHHAM KONW [OOCTPOKOBE MoBepHeHHs Bknagy nepepbaveHo 3a okpemoto yrogoto CTOpiH i B LbOMYy BuUMagky
noBepHeHHs Bknapgy 34iNcHIOETLCA NpoTaroM 2 (OBOX) pobounx AOHIB 3 OHS yknafeHHss baHkoM BignoBigHOI okpemoi yroam 3
KnieHnTom, akwo iHwe He Oyae nepeabayeHo Uieto yrogoto, npy uboMy baHk 3anuwae 3a coboto npaBo BigMoBUTU KnieHTy B i
YKNageHHi.

8.14. ABTOMaTU4He MPOAOBXEHHA CTPOKY po3miuwleHHs Bknagy. CTOpOHM OOMOBMNUCH, WO CTPOK PO3MilleHHs Bknagy moxe
OyTn aBTOMaTU4YHO NPOAOBXEHWI Ha TakU camuiA CTPOK, SKLWO Le nepeabaveHo YmoBamu (napametpamn) Bknagis (JogaTok
1 no [orosopy) Ta 3asBoto Ha NpueaHaHHS Ao [lorosopy, Npu LbOMY:

8.14.1. npoueHTHa CTaBKa Ha KOXXHWUI HOBWUI CTPOK PO3MilLleHHS Bknagy BCTAHOBMETHCS Y PO3MIpI, LLO BU3HaYeHnn baHkom Ha gaTy
noyaTKy KOXXHOro HOBOro CTPOKy posmiwieHHs Bknagy aons Bknagis disavyHMX oci® 3 aHanoriYHMmm ymoBamun pPO3MIlLEHHS, a
came: BantoTow Bknagy, cTpokoM po3amileHHs Bknagy, MiHiManbHo/MakcMansHow cymoto Bknagy, nepioguyHicTio BunnaTu
MPOLIEHTIB, MOXIMBICTIO AOCTPOKOBOIro NOBEPHEHHS Bknagy/ Moro 4actuHU, MOXIMBICTIO MOMOBHEHHSA cymu Bknagy Towo (npu
LlbOMY MNpOLIEHTHa CTaBka 3a Bknagom, BCTaHOBMEHA y KOXXHOMY BUMaAKy aBTOMaTWYHOIrO NPOJOBXEHHS CTPOKY PO3MilLeHHSs
Bknagy, moxe ByTu sk 6inbLUOIO Tak i MEHLLOK HiX NPOLEHTHa CcTaBka, Lo Gyna BCTaHOBMEHa B MOMEHT po3MilleHHs Bknagy
3rigHoO yMOB 3a3HayeHux B 3asBi Ha npuegHaHHa Ao Jorosopy). CTOPOHM AOMOBUNUCH, WO PO3MilleHHA BaHkom iHdopmauii y
BigdineHHax Ta/abo Ha odiuivHomy Cawti BaHky B Mepexi IHTepHeT LWoao po3Mipy MPOLEHTHOI CTaBku, 3rigHO 3 SKOH
BM3HAYaETbCA PO3MIp MPOLEHTHOI CTaBkM 3a Bkmagom Ha KOXHWA HOBWWA CTPOK pO3MilleHHs Bknapy, € HanexHum
nosigomneHHsm baHkom KrieHTa npo npoueHTHy cTtaeky 3a Bknagom. KnieHT npuiimae Ha cebe o60B’330K CaMOCTIMHOrO
O3HaNOMIIEHHS i3 pO3MIpOM MPOLEHTHOI CTaBKku 3a Bknagom Ta NorogyeTbCs, O BU3HAYEHMI BULLEBKa3aHWM CMocoOom
pPO3Mip MPOLEHTHOI CTaBkM 3a Bknagom Ha KOXHWUIA HOBUIA CTPOK pO3MilleHHs1 Bknagy He noTpebye [oOaTKOBOrO MOro4KeHHs
Mi>XX cTopoHamu [Jorosopy.

8.15. ABTOMaTM4HE NPOOOBXKEHHSI CTPOKY pO3MillleHHs Bknagy, skwo ue nepegbayeHo YmoBamu (napametpamu) Bknagis (Jogatok
1 no [orosopy) Ta BU3Ha4eHo y 3asBi Ha npueaHaHHA Ao [JoroBopy, MOXNUBE 38 YyMOBW BUKOHaHHS HacTymnHUX YMOB:

- SKWO B OCTaHHIN AeHb CTPOKY po3miwleHHs Bknagy, 3 BpaxyBaHHAM KOXHOMO HOBOrO aBTOMAaTMYHOrO MPOAOBXEHHS CTPOKY
posmiweHHs Bknagy, BaHk mae TexHiYHy MOXNMBICTb HagaBaTtu Lo nocnyry i B baHky AiloTb ymMoBM LWOAO 3anyyeHHs Bknagy 3
aHanoriyHumn ymosamu (BantoTta Bknagy, cTpok posmiweHHs Bknagy, miHiManbHa cyma Bknagy, nepiogudHicte Bunnatu
NPOLEHTIB, MOXIMBICTb JOCTPOKOBOIro NOBEPHEHHSA Bkragy/ MOro 4acTuHW, MOXIUBICTb NMOMOBHEHHS cymn Bkragy ToLLo, Kpim
NPOLEHTHOI CTaBKW), BigHOCHO Bknapy, siki 3a3HayeHi y 3asBi Ha npuegHaHHs oo Jorosopy, Ta KnieHT He obmexeHui B npasi
BiNIbHOrO PO3MOPSAAXEHHS KOWTaMu Ha BKMNagHOMY (AenOo3UTHOMY) paxyHKy, Y Bunagkax, nepeabadeHux 3akoHoM (B TOMy
yucni, BHAcMigoK apeLuTy, iHWux ny6niyHux obTsbkeHb). Mpy ubomy, KnieHT camocTinHo BigcnigkoBye Ha odiuinHoMy Cawri
BaHky iHdbopMmaLito Woao HasBHOCTI/BIACYTHOCTI B BaHky yMOB 3anyyeHHs o6paHoro HuM Bknagy;

-  SKWO A0 OCTaHHLOro [HS CTPOKYy po3MiweHHs Bknagy (He BkmoYawouM Uen OeHb), 3 BpaxyBaHHAM KOXHOMO HOBOMO
aBTOMAaTMYHOrO MPOAOBXEHHSA CTPOKY po3milleHHst Bknagy, KnieHT He Bumarae nosepHeHHs Bknagy nicns 3akiH4eHHS CTPOKy
Bknagy. Bumora nosepHeHHs Bknagy nicnsa 3akiH4eHHs cTpoky Bknagy Hapaetbca KnieHtom go BaHky 3a BcTaHoBReHow
BaHkom cpopmoto;

- akwo 3a 30 (TpnAauATb) KaneHgapHUX OHIB 4O OCTaHHLOTO OHSA CTPOKY Po3MillieHHst Bknagy, 3 BpaxyBaHHSIM KOXHOroO HOBOIO
aBTOMaTMYHOIO MPOJOBXEHHS CTPOKY po3MmilleHHss Bknagy, baHk He BusiBUTb GaxaHHA BiAMOBMTMCH BiA aBTOMAaTUYHOTO
NPOAOBXEHHS CTPOKY po3MilLieHHs Bknaay.

8.16. BkasaHi B n. 8.15. Po3giny Il uboro [JoroBopy yMOBU aBTOMaTU4HOrO NMPOOOBXKEHHSI CTPOKY po3MillieHHs Bknagy matotb OyTu
BMKOHaHi B CYKYMHOCTI, B iHLWIOMY pa3i, He3Baxawuu Ha iHwi ymosu [orosopy, CTOPOHM AOMOBWIMUCH, LLO aBTOMAaTU4HOroO
NPOAOBXEHHSA CTPOKY po3milleHHs Bknagy He Bigbysaetbcs i BaHnk noseptae Bknag 6e3 HanpasneHHs KnieHTy Oyab-skvx
noBigomneHb nNpo ue. KoxHe HacTynHe MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy 34iNCHIOETbCS 3 ypaxyBaHHSAM MOPSAKY,
BCTAHOBMNEHOTO B LiboMy NyHKTi [loroBopy. KinbkiCTb NPOAOBXeHb CTPOKY pOo3MilleHHs Bknagy He obMexXyeTbCs, AKLWO iHWe He
nepenbadeHo Ymoamu (napametpamu) Bknagis (DogaTok 1 go Jorosopy).

8.17. CTtopoHu norogunu, Wo npu nepepadi y 3actaBy baHky maiiHoBuX npaB Ha oTpumaHHA Bknapy Ta npoueHTiB Ha Bknag,
He3BaXkalouy Ha iHWi ymoBu YactuHm 8 Po3aginy |l JoroBopy, CTpok po3mileHHst Bknagy 3akiH4yeTbcsl 3 HacTaHHAM Byab-AKkoi 3
HXYeHaBeaeHUx nogin (obcrtaBumH):

- npep'aBneHHs BuMorn Ao baHky npo OocTpokoBe MOBEPHEHHs BCi€i cymm abo yacTuHu Bknagy, maviHOBI npaBa 3a Skumun
nepenaHi baHky B 3actaBy (siKwo Bknag nepenbavae MOXIMBICTb JOCTPOKOBOrO NOBEPHEHHA HA BUMOry BknagHuka);

- BuSBMeHHst baHKkom HefiicHOCTI OgHiEl UM oekinbkox rapaHTii abo cBigyeHb, HagaHMX i 3a3HadeHux B goroopi KnieHtom abo
nosuyanbHNKOM 3a byab-skum goroBopom 3 BaHkom, B 3abe3neyeHHs1 BMKOHaHHSA 3000B’si3aHb 3a sikum baHky nepepaHi B
3acTaBy MaviHOBI MpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

- bBaHky cTano BigoMO Npo NpUIHATE CyQOM PilleHHs LoAo 0OMeXeHHst uMBinbHOI giesgatHocTi KnieHTa abo BU3HaHHS 1oro
Hepie3gaTHUM;

- baHky cTano Bigomo npo nogaHHsA A0 Cydy NO30BHOI 3aABW/MOPYLUEHHS CyAOM CMpaBu NPO BU3HAHHSA HEAiNCHUM B LiNIoMYy yn
okpemux ymoB Lpboro floroBopy abo gorosopy, B 3abe3neveHHs BUKOHaHHsS 3000B’a3aHb 3a akum baHky nepefaHi B 3actasy
MaWHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamy po3noyato Npoueaypy 3BEPHEHHS
CTArHEHHHA Ha MalnHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknaga, nepeaaHi B 3actaBy baHky;

- [OeHb 3BEepHEeHHs CTArHeHHs 6aHKOM Ha MalrHOBI MpaBa Ha Bknag Ta HapaxoBaHi NpoueHTn Ha Bknap sk Ha npegmeT 3acTasu

3a JOroBOpPOM 3acTaBy, YKnageHuMm B 3abesneyveHHs BUKOHaHHS 3000B’A3aHb 3a AOroBOpoM, B 3abe3neyeHHs BUKOHAHHS
3060B’s13aHb 3a kUM BaHky nepeaaHi B 3actaBy MalHOBI MpaBa Ha OTpUMaHHsa Bknagy Ta npoueHTiB Ha Bknaa.
CTOpPOHN AOMOBUNUCS, IO NPWU 3BEPHEHHI CTArHEHHS Ha MaWHOBI NpaBa Ha oTpumaHHsa Bknagy Ta npoueHTiB Ha Bknaa (kpim
Bknagy, ymoBamu sikoro nepeabayeHe NoOBEPHEHHS Ha nepLuy BUMOrY), BiANOBIAHO 4O YMOB AOroBOPY 3acTaBu, HOPMMU CT. CT.
27-32 3akoHy Ykpainu «[po 3abe3neyvyeHHs BUMOr KpeaMTopiB Ta peecTpauito o6TsxKeHb» (y ToMy ymcni cT. 28 uboro 3akoHy
wopo obor’asky KnieHta nepepatn npeameT oOTsKeHHs y BomnofiHHa Banky npotarom 30 (TpuausTn) OHIB 3 MOMEHTY
peectpauii B [epxaBHOMy peecTpi OOTHXeHb PyXOMOro MawviHa BiJOMOCTEN MNpPO 3BEPHEHHSI CTArHEHHs Ha npeameTr
3abe3neyvyBanbHOro O6TSXKEHHS Ta B YaCTMHI BCTAHOBIEHHSA CTPOKY ANA BUKOHaHHsS 3000B’A3aHb nosuyanbHuka 3a 0yab-gkum
poroBopom 3 baHkom, sike 3abesneyeHe ManHOBMMM MpaBamMuM Ha OTpuMMaHHA Bknagy Ta npoueHTiB Ha Bknap) He
3aCTOCOBYHOTbCS.

8.18. VY pasi, AKWO Ha MOMEHT 3aKiH4YEeHHSI CTPOKy po3MiweHHs Bknagy icHytoTb oOMexeHHsI B npasi BiNbHOro pPO3NopsiaKeHHS
KnieHTa kowTtamu Ha BKNagHOMYy (OEenOo3uTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHUX (30Kpema,
3acTaBy MaWHOBMX NMpaB Ha OTpMMaHHs Bknagy Ta npoueHTiB Ha Bknaa) ob6TsbkeHb, KOWTK, y po3nopsaakeHHi sikumu KnieHta
Oyno obmexeHo, BunnadyoTbcs baHkom KnieHTy He nisHilwe HacTynHoro poboyoro AHSA Micns OAHA MNPUNMHEHHS iCHYBaHHS
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TakMx oOMeXeHb (30Kpema, 3HATTS apeLluTy YM MPUMNMHEHHS] LOrOBOPY 3acTaByM MaWHOBMX MpaB Ha OTpUMaHHs Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHSA KOLITIB 3 BKNAZHOrO (4En03WTHOro) paxyHky KmieHTa B mpumycoBomy nopsigky abo Lnsxom
[oroBipHoro cnncaHHs, baHk noBepTae KnieHTy 3anuwok Bknagy nicns 3akiHieHHs CTpoky po3MilleHHst Bknagy abo nosepTae
KnienTy 3anuwok Bknagy uv MOro 4actvHu y BUNAAKy LOCTPOKOBOI BMMOrM KnieHToOM 3a3HadeHuX KOLITIB, 3rigHO 3 ymMoBaMu
YacTtuHm 8 Posginy Il uboro fJorosopy.

AKWO Ha MOMEHT 3aKiHYEeHHS CTPOKY po3MillleHHs Bknagy icHytoTb OOMeEXeHHs B npaBsi BiflbHOrO posnopsaxeHHs KnieHTa
KOWTamn Ha BKNagHoOMY (4eno3MTHOMY) paxyHKy BHacnifok nybnivyHux (3okpema, apeluTy) abo npuBaTHuUX (30Kpema, 3acTaBu
MalHOBMX MpaB Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag) o6TsxeHb, y 38’A3Ky 3 Yum Bknag He moxe ByTu noBepHyTo
KnieHTy, cTpok posmiweHHs Bknagy BBaXaeTbCs NPOAOBXEHWM Ha yMOBax Bknagy Ha BuMory Ta baHk, He3Baaluu Ha iHLi
ymoBwu [JoroBopy, HapaxoBye KnieHTy npoueHTu Ha cyMmy Bknagy 3a crtaekoto 0,01 (Hynb Winux ogHa coTa) NpoueHTa PivHuX.
HapaxyBaHHsi MpoOLEHTIB 3a L€l CTaBKOK 3AINCHIOETECA A0 OHA, SKMW nepedye MoBepHeHH Bknagy nicns npunvHeHHs
iCHyBaHHs1 Takux obmexeHb KnieHTy abo cnucaHHO KOWTIB 3 BKNagHoro (4eno3vTHoro) paxyHky KnieHta 3 nigcras,
nepenbayeHnx 3akoHoAaBCTBOM YKpaiHu Un goroBopom Mik KnieHtom Ta BaHkom (30kpema, BHacriioK 3BEPHEHHS CTATHEHHS).
BknagHui (0eno3nTHWI) paxyHOK 3aKpuBAaETLCA MNiCNSA 3akiHYEeHHs1 CTPOKY po3MmillleHHs Bknagy Ta noBepHeHHs KowTiB KnieHTy
(BiACYTHOCTI KOLUTIB).

BpaxoBytoun, W0 3akoHOAABCTBO YKpaiHW nepenbadvae neBHi 0OMEXEeHHs LoAo pO3nOopsaKEeHHS KOLTaMu Ha BiOKpUTUX B
6aHKy paxyHkax (MOpsSAOK BiOKPUTTA paxyHKIiB, peXuM paxyHkis), po3MilleHHsM Bknagy Ha BknagHoOMy (4eno3MTHOMY) paxyHKYy,
KnieHT norogxyeTbcsa 3 yMOBOIO, LLIO nepexig 4o iHWoi ocobu npaBa BUMOru noBepHeHHs Bknagy abo oro yactvHu (Lunsxom
[apyBaHHs, BiACTYMNEHHSA TOLLO), MOXIMBUI BUKITOYHO 3a HAABHOCTI NMCbMOBOI 3roan baHky.

BaHk 3060B's3aHui 3abe3neunTn TaemHuLo Bknagy 3rigHo 3 3akoHogaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epexeHHs
©aHKIBCbKOI TaEMHML LLLOAO onepalin, NpoBeAeHMX BianoBigHO Ao uboro [loroBopy, BigoMocTten npo KnieHTa, wo ctanu Bigomi
BaHky y 3B'A3Kky 3 yknageHHsM uboro [loroBopy B 4acTwuHi HagaHHA nocnyru 36epiraHHs Bknagy, iHWWX BiOMOCTeW, Lo
CTaHOBMATb OaHKIBCbKY TAEMHMLIO BIOMOBIAHO OO0 3aKOHy, Ta Hece Bi4NoOBiAanbHICTb 3a iX HE3aKOHHE PO3rofioleHHs Ta
BUKOPWUCTaHHSA BiAMOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW.

KnieHT, poamiwytoun Bknag Ha ymoBax uboro [loroBopy Ta nignucytoum 3asBy Ha npuegHaHHs Ao Jlorosopy, NigTBEpAXyeE, Wo
O3HaNOMMEHNI 3 TUM, LLO rapaHTyBaHHA ®OHOOM rapaHTyBaHHS BKNagiB di3vyHMX OCiO MOLIMPHOETLCA B MEXax rpaHU4HOro
po3mipy Ha Bknag npwv BigcyTHocTi ymMoB/ BuNagkiB, 3a3HadveHux y ctaTti 26 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHS
BknagiB isnyHMX ocib», 3MiCT BKa3aHOi CTaTTi, @ TaKoX YMOBU Ha AKUX 3AINCHIOETbCA po3MmillleHHs Bknagy y baHky 3a uum
[orosopom KnieHTy 3po3ymini.

Mpun BiamoBi BaHky Big nigTpymaHHA OinoBux BigHOcuH 3 KnieHToMm y BuMnagkax, nepeabadeHmx n. 2.4.6., n. 2.4.7. Po3giny |
[oroBopy, 3aCTOCOBYIOTbLCSA 3aX0AM 3 YpaxyBaHHsIM TOro, Wo baHk Mae npaBo NpUNMHUTK Ai0 4OroBOPY, 3a SKMM PO3MilLleHO
Bknap Ta 3akpuTu BKNagHWi (AEeN0O3NTHWIA) paxyHOK (BMKIIOYEHHS MOXYTb cknagatu Bknag y iHosewmHivi BantoTi Ta Bknagw,
po3milleHi nos’a3aHnMn ocobamm), Npu LBOMY NepepaxyHoK HapaxoBaHux Ta chnadveHux KnieHTy npoueHTie 3a Bknagom He
30iACHIETLCS.

YacTtuHa 9.

MNepcoHanbHe 06cnyroByBaHHs
KnienT, akui y BctaHoBneHomy [loroBopom nopsgaky Akuentysas lNyGniyHy nponosuuito baHky Ha yknageHHs uporo [Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro o6GCryroByBaHHsi Ha BCTaHOBMNEHMX [loroBopoMm ymoBax Mpu BigmnoBigHOCTI
BM3HaAYEHNM KpUTEpisiM KNyBHO-cepBicHOT Moaeni:
Persona Club:
npu cepeaHbOMICAYHUX 3anuwikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpuseHb go 2 500 000
rpvBeHb abo B eKBiBanNeHTi B iHO3eMHIl BanioTi;
npu odopmreHHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BantoTi TepmiHoM Big 184 OHiB;
npu ocpopmnenHi Makety nocnyr Black Platinum 3srigHo 3 Tapudamu baHky. baHk 3anuwae 3a coboi npaBo BiAMOBUTU
KNieHTY Y nigknioyeHHi nakeTty nocnyr Black Platinum Ta mMae npaBo 3anponoHyBaTW anbTepHaTUBHWUIA MakeT nocnyr 3rigHo
TapudiB baHky
Persona Elite:
npu cepeaHbOMICAYHUX 3anuvwkax Ha KapTkoBux paxyHkax KnieHta 3a ocTtanHi 6 micauiB Big 2 500 000 rpuseHb abo B
eKBiBaneHTi B iHO3eMHil BanioTi;
npu odopmreHHi Bknagy Ha cymy 6inbie 2 500 000 rpvBeHb abo B eKkBiBaneHTi B iHO3eMHI BantoTi TepmiHOM Big 184 aHis;
npu ocopmreHHi Makety nocnyr Premiere 3rigHo 3 Tapudamun Banky . BaHk 3anuwae 3a coboto npaBo BiAMOBUTK KIEHTY Y
nigknioYeHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTh anbTepHATUBHUIA NakeT NOCnyr 3rigHo Tapudis baHky.
MepcoHanbHe obcnyroByBaHHS 3AINCHIOETLCA NEPCOHANBHUM MEHEIKEPOM, SKUM € BianosigansHWN npauiBHuK BaHky, skui
3pincHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knyGHo-cepBicHoi mopeni o6cnyroByBaHHst Persona Club a6o
Persona Elite.
CTtpok, npotarom skoro baHk 3gincHioe NepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo go obpaHoi KnieHTom knyGHO-
cepsicHOT Moaeni, ctTaHoBUTL 1 (0auWH) pik 3 AaTn odhopmneHHs MNepcoHanbHOro o6¢cnyroByBaHHs.
MpopoBXeHHs CTPOKy HagaHHa nocnyru lNepcoHanbHOro o6cnyroByBaHHA, SKWO Le nepenbaveHo ymoBamu [lorosopy,
MOXIMBE 3a YMOBW BUKOHAHHSA HACTYMHUX YMOB:
Akwo 3a 30 (TpuausiTh) KaneHdapHWX AHIB 4O AHS 3aKiHYEHHs1 CTPOKY HafaHHs nocnyru NepcoHanbHoro obcnyroByBaHHS,
KnieHT He BUMarae npunuHeHHs HagaHHsa nocnyrv NepcoHanbHoro o6¢cnyroByBaHHs;
akwo 3a 30 (TpyauATb) KaneHg4apHWX AHIB 4O OCTAaHHBbOrO AHSA CTPOKY HagaHHs nocnyrv MepcoHanbHOro o6enyroByBaHHS,
BaHk He BUsiBUTb GaxkaHHs BiaMoBUTUCS Big HagaHHsA KnieHTy nocnyru MNepcoHansHOro o6enyroByBaHHs.
KnieHT mae npaBo BiamoBuTUCH Bia MepcoHanbHoro o6cnyroByBaHHst abo 3MiHUTK knyBHO-cepBicHY Moaenb 06CcnyroByBaHHs
LWnsixoM noganHsa oo baHky 3asBu 3a BctaHoBneHow B baHky dhopmoto.
BaHk mMae nmpaBo OOCTPOKOBO MPUMWMHWUTU HagaHHA nocnyru [lepcoHanbHoro obcrnyroByBaHHA Y BMMNaAKy HEBiAMOBIAHOCTI
Knienta kputepiam, BkasaHum y n. 9.1 Posginy || Jorosopy.
Mpn odopmnenHi B mexax [MlaketiB nocnyr Premiere nocnyru Priority Pass, wo nondrae y HagaHHi KnieHTy MOXNMBOCTI
npuimatun yyactb y lNporpami Priority Pass komnanii Priority Pass Ltd, KnieHT Hagae 3rogy BaHky B nopsigky Ta Ha ymoBax,
BusHadeHux n. 3.13. Poaginy |l JoroBopy, 3aiicHioBaTh Big iMeHi KnieHta onnaty nocnyr 3a [Nporpamoto Priority Pass. Mpu
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LbOMY BUNycK HOBMX KapTok Priority Pass 3 02.06.2025 He 3gincHioeTbea. Mocnyra HagaeTbesa BUKMIOYHO KnieHTam, ski paHiwe
oTpumanu KapTku B mexax Aii BignosigHux NakeTiB nocnyr i 40 3akiHYeHHs1 TepMiHy Aii KapTku.

YactuHa 10.
Mopspok Ta ymoBM HagnaHHA nocnyr 3 TopriBni iHO3eMHOK BantoTow

10.1. KnieHT Hapgae BaHKy gopydeHHs 3dilicHIOBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOW BantoTok (Hagani y
yactuHi 10 Jorosopy — «[JopyyeHHsi») B NopagKy Ta Ha ymoBax, nepegbayeHnx yactuHoto 10 [orosopy.

10.2. KnieHnT Hagae BaHnky [opydveHHs 3giicHioBaT TOpriBno iHO3EeMHOK BarnioTo 3 MeTo NpuadaHHA (OTPUMAHHS) KOLTIB Y
BantoTi 3060B’si3aHb KnieHTa nepen baHkom, WO BUHWKAM Ha nigctasi [OroBopy 4w iHWWX OOroBOPIB, YKMNaAeHUX Mix
CtopoHamu, a Takox 3060B’si3aHb KnieHTa nepea BaHkoM, WO BMHUKIM Ha iHWKX nigcTtaBax, nepeabdayeHmx 3akoHOA4aBCTBOM
Ykpainu.

10.2.1. KnieHT gopyyae baHky 3aificHioBaTK: npogax iHO3eMHOT BantoTh, 06MiH iHO3eMHOT BamntoTy Ha iHLWY iHO3eMHY BantoTy, KymniBio
iHO3eMHOI BanTW 3a KypcoMm baHKy, BCTaHOBMEHWM Ha AeHb 3[iMCHEHHs BiAnNOBIAHOI onepauii, 3a paxyHOK KOWTiB, L0
36epiratotbcsl Ha KapTkoBomy paxyHKy, Oyab-skux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHA [opyyeHHs,
Ta/abo 3a paxyHOK KOLUTIB, L0 3HaxXoAsiTbCA B BonofiHHi BbaHky Ta nigndaratoTe nepekady KnieHTy (B ToMy uucni, ane He
BMKIIOYHO, KOWTK, po3MiweHi KnieHTom B BaHky sk rpoluoBe NOKpUTTA 3 METO BMKOHAHHS 3000B’a3aHb KnieHTa nepepg
BaHkom).

10.2.2. KnieHT Hagae baHky 3rogy Ha BUKOHaHHS [oOrosipHOro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 6yab-skux iHLWWX paxyHKiB
Knienta B BaHKy, kowTiB y Cymi, HEOBXiOHIN ANA HanexHoro BUKOHaHHA BaHkom [opydveHHs. Ons BukoHaHHA [JorosipHoro
cnucaHHs, nepegbayeHoro uum nyHkTom [oroBopy, nnaTiXHUMK onepauisgMu, NoB'a3aHUMK Mk COB0I0 CMiNMbHUMU O3Hakamu, €
nnaTixxHi onepauii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHta B BaHky, Ha paxyHOK
«Kpeaoutopcbka 3aboproBaHicTe 3a onepauisMy KyniBni/npoaaxy iHO3eMHOI BanoTU Ta AOPOrouiHHUX MeTaniB anst KieHTiB
6aHKy» 3 METOI NoAanbLIOro BUKOHaHHsA JopyyeHHsi. 3roaa Ha BUKOHaHHSA NepLUOi NoB'A3aHoi onepalii € Ha4aHo 3 MOMEHTY
yknageHHsa [dorosopy. Cyma KowTiB, 3@ paxyHOK sikux BaHk mae BukoHaTu [opyyeHHs i wono akux baHk Moxxe BMKOHATU
[oroBipHe cnucaHHs, po3paxoByeTbCa BaHkoM camMOCTIHO nNpw 3AINCHEHHI KOXHOI okpeMoi onepadii 3 Toprieni iHO3eMHo
BasoTOK Ha MiagcTaBi po3mipy BianosigHMx 3060B’a3aHb KnieHTa nepeq BaHkoM Ha feHb 3A4iiCHEHHA BiANoBigHOI onepadii 3
TopriBni iHO3eMHOI BarnoTo Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iCHEHHS BignoBiaHOI onepauii 3 Toprieni iHO3eMHO
BanoToH.

10.2.3. KowTn, ogepxaHi B pesynbTaTi BUKOHaHHA [lopyyeHHs, nignarawTb 3apaxyBaHHO Ha po3cyd baHky: Ha KapTkoBui paxyHOK
Ta/abo Ha Oyab-SKUA HWWMIA NOTOYHWUIA paxyHokK, Biakputuin KnienTy B BaHky; Ha kopuctb BaHKy Ha paxyHOK, CaMOCTiiHO
BM3Ha4YeHul BaHkom, 3 MeTo BUKOHaHHSA BianoBigHUX 3060B’a3aHb KnieHTa.

10.2.4. [opy4yeHHsi BUKOHYeTbCS BaHkom y Bunagkax, konu sumoru baHky o KnieHta He MoxyTb ByTv 3a4,0BONEHI 32 paxyHOK KOLUTIB
KnieHTta B nopsiaky 3gincHeHHst BaHkom [JorosipHOro cnucaHHsa (B TOMy 4ucri, y BUnagkax: BigCyTHOCTI abo HedoCTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BanoTi, HeOOXiOHIN ANs BUKOHaHHA 30060B’A3aHb KnieHTa nepen baHkoMm; HEMOXIUBOCTI
3aincHeHHss BaHKOM [OroBipHOro cnmMcaHHA 3 HesanexHux Big baHky npuymnH). CTpok BUkoHaHHsA [JopyyeHHs baHk Bu3Havae Ha
cBin po3cyn. MNpocTpoyeHHst KnieHTom BrKoHaHHSA 3060B’A3aHb nepen baHkom (3a [JoroBopom 4w 3a iHWMMK OOrOBOpaMu,
yknageHumu mixk CTopoHamu, iHWMX 3000B’s13aHb) He € 6E3YMOBHOI NIACTaBO A4S BUKOHaHHSA [JopyyeHHs.

10.2.5. Knient mMae npaBo Bigknukatu [dopyyeHHst y MOBHiM abo 4acTkoBi cymi y Oyab-skuiA 4ac, ane OO MOMEHTY BUKOHaHHS
Hopy4deHHs BaHkom. [opyyeHHs Moxe OyTu BiOKNMMKaHe BUKMOYHO 3a MOrofXeHHsaM 3 BaHkom Ta 3a yMOBM BIiACYTHOCTI
HeBWKOHaHWX 3060B’A3aHb KnieHTta nepen baHkom (3a [JOroBopom uu 3a iHWUMKW JOroBopamu, yknageHnmu mix CTopoHamu,
iHLWMX 3000B’s13aHb). BigknukaHHa [oOpydYeHHSA 3OIMCHIOETLCA LINSAXOM nodaHHa KnieHtom go Banky nucrta, wo mae mictutm
iHpopmauito npo onepaduito 3 TopriBni iIHO3eMHOI BanoTo, [opyyeHHs Woao AKOi BigKNMKaeTbCs. JIMCT npo BigKmMKaHHSA
Hopy4deHHa mae 6yTu nignucanun Knientom abo [osipeHoto ocoboto i moxe ByTn nogaHwn Ao baHky Ha nanepoBoMy Hocii abo
AIK €NEKTPOHHWIN AOKYMEHT 3 BUKOPUCTaHHAM Cnctemm «IHTepHeT-6aHKiHM.

10.3. Kpim Bunagkis, nepepbaveHux iHWUMKU nyHkTamu dvactuHm 10 [orosopy, abo iHwWumu yknageHnmu Mk CTopoHamu
porosopamu, abo 3akoHoOaBCTBOM YkpaiHW, BaHk 3ailicHioe 3a paxyHok Ta B iHTepecax KnieHTa TopriBnio iHO3eMHO
BanoTol Ha niactasi [Jopy4yeHHs HA HacTYMHUX YMOBAaXx Ta Y HacTynHOMY MOPSAAKY:

10.3.1. Jopy4yeHHst ohopMMOETHCA 3asiBOIO Ha TOPFIBMO iHO3EMHOK BasnoTo0.

10.3.2. 3agBa Ha TOpriBMO iIHO3EMHOK BamnTO CKIadaeTbCsi 3a POpMOK0, BCTaHoBneHow y [logaTtkax 5, 6 Ta 7 go Joroeopy. 3asea
Ha TOPriBmMO IHO3EMHOK BanoTo Moxe byt cknageHa KnieHTom 3a cdhopmoto, BigMiHHOK Big BCTaHOBNeEHOI y [loaatkax 5, 6
Ta 7 no [oroBopy, 3a yMOBU 30epexXeHHs BCiX TEKCTOBUX PEKBI3WTIB, BUKNaAeHWX Yy BignosigHomy Joaatky 5, 6 abo 7.

10.3.3. 3agBa Ha TOpriBnto iHO3eMHOK BanTo Mae OyTu nmignucaHa KnieHtom abo [dosipeHot ocoboto Ta moxe OyTv nogaHa Oo
BaHky Ha nanepoBoMy HocCii abo Sk €neKTPOHHUA OOKYMEHT 3 BMKOpUCTaHHAM Cuctemn «lHTepHeT-GaHkiHr». 3asiBa Ha
TOPriBMtO iIHO3EMHOIO BasoTOK Ha NanepoBOMYy HOCii Mae ByTn nogaHa y ABOX NPUMIpHUKaX.

10.3.4. XKogHe 3 nonoxeHb [oroBopy He BCTaHOBMOE 6e3ymoBHUI 000B'A30Kk BaHky mpuiiMaT OO BMKOHaHHSA 3asiBy Ha TOPriBnio
iHO3EeMHOIO BantoTolo.

10.3.5. Bank noeeptae KnieHty 3asBy Ha TOpriBnio iHO3eMHOK BantoTold 6e3 BMKOHAHHA, 30KpeMa: y Bunagkax, nependaveHux
3aKOHOA4ABCTBOM YKpaiHu; SKWO 3asBa Ha TOPriBM iHO3EMHOK BanoTow odopmrieHa abo nogaHa 3 MopyLeHHsSM YMOB
[orosopy, BUMOr 3akoHoAaBCTBa YKpaiHn abo BHYTpILWHIX AOKyMeHTiB baHky; akwo 3asBa Ha TOpriBM iHO3EMHOK BasoTo
He Moxe OyTu BMKOHaHa 3 He3anexHux Big baHky npuumH. BignosiganbHui npauiBHuk BaHky B ycHin dopmi nosigomnsie
Knienty npmunHu noBepHeHHsi 3asiBM Ha TOPTiBMIO IHO3EMHOIO BaroTO0.

10.4. 3 meTOol HanexHoro BMKOHaHHs [lopyyeHb (B TOMy uucni, 3asB Ha TOpriBnto iHO3eMHOlo BanioTow) KnieHT Hagae baHky 3roay
Ha BWKOHaHHSA [oroipHoro cnucaHHst 3 KapTkoBoro paxyHky, abo 3 Oyab-skux iHWKUX paxyHkiB KnieHta B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy 4ducni, B 3asBi Ha TOpriBnio iHO3eMHOK BantoTow) paxyHky Knienta, BigkpuToro y baHky,
KOLITIB Yy BigMOBIOHIN BanioTi y poO3Mmipi, WO NOTPIOHWMI AnA npoAdaxy, Kynismi, 06MiHy iHO3eMHOi BantoTu. [ns BWKOHaHHSA
[oroBipHOro cnucaHHs, nepeadavyeHoro UMM nyHKToM [oroBopy, NnaTikHXMK onepalisiMu, NoB’A3aHNMK MiXk COBOI0 CRiNbHUMMA
O3HakaMmu, € nnaTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHwmx paxyHkiB KnieHta B BaHky
Ha BiANOBiOHWMA paxyHOK BaHky abo Ha ymoBax, 3a3HadeHux Yy [lopydeHHi (B Tomy uucni, B 3asBi Ha TOPriBM iHO3EMHOK
BaroTO) 3 METOI MOAAanbLIOro BUKOHaHHS [lopyyeHHs (B ToMy 4ucni, 3asiBM Ha TOPriBMIO iHO3eMHOK BantoTolo). 3roga Ha
BMKOHAHHS MepLUOi NOoB'A3aHoi onepadii € HagaHol 3 MOMEHTY yknaaeHHst CtopoHamu [lorosopy.

10.5. BaHk 3giiicHioe 3a JopyyeHHsm KnieHTa o6MiH 6e3roTiBKOBOI iHO3eMHOI BantoTh Ha iHLWY 6e3roTiBkoBY iHO3eMHy BanoTy 6e3
HasBHOCTi y KnieHTa 30608B’s13aHb B iHO3EMHIlA BantoTi, Lo npuabaBaeTbes B pedynbTaTi Takoro 06MmiHy.

10.6. Akwo 3a KypcoM, 3as3HaveHuM KnieHtom y [lopyyeHHi (B Tomy uncni, B 3asBi Ha TOpriBMo iHO3EMHOI BanTow), iHO3EMHa
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Banota He Oyna KynneHa/npogaHa/obMmiHsiHa, TO 3a3HayeHa Ccyma iHO3eMHOi BamnioTuM BuUcTaBnseTbcs baHkom Ha
Kynisnto/npogax/obMiH 3a UMM KypcoM Ao AHsi 1 KyniBni/npogaxy/obmiHy, abo Ao 3MiHM KnieHTom 3asiBNeHOro HWM Kypcy
KyniBni/npogaxxy/obmiHy, abo oo MoMeHTy BigknukaHHs KnieHTom [opydeHHs (B TOMy 4umchi, 3asBM Ha TOPriBMAO iHO3EMHOK
BantoTol0), abo 4O MOMEHTY noBepHeHHs KnieHTy 3asBu Ha TopriBnio iHO3eMHOI BanioTo 6e3 BUKOHaHHS.

KnieHT mae npaBo Bigknukatn [OopyyeHHs (B TOMy 4umchi, 3asBy Ha TOPriBMniO iHO3EMHOK BasnioTOK) Yy MOBHi abo 4acTKOBIN
CyMi 0O MOMEHTY WMOro BMKOHaHHS. BigknukanHa [opyyeHHs (B TOMy 4ucri, 3asBM Ha TOPriBMiO iHO3EMHOK BarioTo)
30iNCHI0ETLCS LWNAXOM noAaHHsA KnieHTom go BaHky nmucta npo Take BigKNMKaHHS, WO Mae MIiCTUTK iHdopMaLiio Npo paxyHoK
KnieHTa, Ha akui matoTe 6yTn nepekasaHi baHkom kowTtn KnieHta, abo gopyyeHHs baHky BukopuctaTy ONA BUKOHAHHS iHLUUX
[opy4eHb (B TOMy uncri, 3asB Ha TOPriBMO iHO3EMHOIO BantoTo) KowTu KnieHTa — AKWO KOLWTK, NPU3HAYeHi ANS BUKOHAHHS
[opyyeHHs (B Tomy 4ucni, 3asBu Ha TOPriBMNIO iIHO3EMHOIO BanioTo), AKke BiOKNUKAETLCA, BXe Bynn nepekasaHi Ha paxyHOK
BaHky. Jluct npo BigknukaHHa JopyyeHHs (B TOMy 4umcri, 3asiBu Ha TOPriBMiO iHO3EMHOK BanioTow) mMae OyTu mignucaHui
Knientom abo [dosipeHoto ocoboro Ta Mmoxe OyTn nogaHui Ao baHky Ha nanepoBoMy Hocii abo SK eNeKTPOHHWUI JOKYMEHT 3
BMKOpPUCTaHHAM Cuctemu «lHTepHeT-6aHKiHM». KnieHT 3060B'A3aHni y CTpok, 3a3HadeHuii baHkom, BigwkoagyeBatu baHky BCi
BMTPATH, LLO MOHECEHI OCTaHHIM Yy 3B'A3Ky 3 MPUAHATTAM [0 BUKOHaHHS BiAKNUKaHMX (B NOBHiN abo YacTKoBiv cymi) [JopyyeHHs
(B TOMy yucni, 3asBK Ha TOPriBMIO IHO3EMHOIO BarioTol0).

3asHaueHHst KnieHtom y [lopyyeHHi (B ToMy yucni, B 3asBi Ha TOPriBnio iHO3eMHOK BanoTo), B OyAb-sKnX iHWNX A0roBopax,
yknageHux mix CtopoHamu, wo Topriensa iHO3eMHOK BantoTolo Mae ByTn 3aiicHeHa «3a KypcoM baHky», BCTaHOBMOE NpaBo
BaHky camocCTinHO BU3Ha4yaTtn Kypc Toprieni iHO3eMHOI0 BanioTo, BUXOAs4M 3 CUTyalil, WO pearnbHO cknanacs Ha BanioTHOMY
pVHKY YKpaiHu abo Ha MiXKHapogHOMY BantoTHOMY PUHKY.

BaHk Mae npaBo Ha BnacHWi po3cy BM3Ha4YaTW YeproBiCTb 3a0BONEHHSA BCiX HagaHux nomy [opyyeHb (B Tomy uyucni, 3ass
Ha TOpriBMto iHO3eMHO BantoTow) KnieHTa.

KowTu, wo otpumani baHkom Big KnieHta ansa BukoHaHHA [Jopy4yeHb (B TOMy ynchi, 3asiB Ha TOpPriBMiO iHO3EMHOK BaroTow), i
KOLUTW, WO oTpuMaHi baHkom BHacnigok BUKOHaHHA OCTaHHIM BignoBiaHux [JopyyeHb, € BnacHicTio KnieHTa.

BaHk 3060B’s13aHWIA ¥ OeHb 3A4iMCHEHHA BigNoOBiAHOI onepadii 3 Toprieni iHO3eMHOK BanioTOK 3AINCHUTU Nepekas3 iHO3eMHOI
BanoTW/HaUioHanbHOI BantoTh YKpaiHu, sika oTpumaHa BHAcniAoK BUKOHaHHA [lopyyeHHst (B TOMy 4yucni, 3asBu Ha TopriBmio
iHO3EMHOIO BarnTow), Ha paxyHok KrieHTa abo Ha paxyHOK OTpMMyBaya KOLITIB (SIKLLO LUe He CynepeyvuTb 3aKOHOOABCTBY
Ykpainu), 3a3HaveHuin y [lopyyeHHi (B Tomy 4ucni, B 3asBi Ha TOPriBMO iHO3EMHOK BamnTow), SKLWO iHWe He nepenbaveHe
Horosopom, abo [opyyeHHsM, abo 3akoHO4ABCTBOM YKpaiHW.

Knient Hapgae BaHky [lopyyeHHS 3giicHIiOBaTM B MOPSAKY Ta Ha ymoBax, BCTaHoOBReHWx yactuHoto 10 [dorosopy, 3a Kypcom
BaHKy, YMHHMM Ha OeHb BUKOHAHHS AaHoro JopyyeHHsi, npogax iHO3eMHOT BarntoTh, KynneHoi Ha 3a3HadveHi KnieHtom notpebu
3rigHo 3 iHWKUM JopydeHHAM (B TOMY Ymncri, 3asBOO Ha TOPTiBMO IHO3EMHOK BarOTOK), B HACTYMHMX BUNaaKax:

1. Axwo BkazaHa iHO3eMHa BanioTa He nepekasaHa Ha 3asHadeHi KnieHtom notpebu y BCTaHOBNEHUI 3aKOHOAABCTBOM YKpaiHu
CTPOK;

2. Akwo BKasaHa iHO3eMHa BarnioTa nepekasaHa Ha 3asHadeHi KnieHtom noTtpebu, ane nosepHynacb Ao baHky 3 Oyab-skmx
nigcTas / NPUYKH.

Yci BuTpaTt, noB’A3aHi i3 BUKOHaHHAM BbaHkom [opyyeHHs (B Tomy uucni, 3asiBU Ha TOPriBMO iHO3EMHOK BamnoToM),
BKIIHOYAOYM KOMICIHI BUHaropoau 3rigHo 3 Tapudamu, o60B’A3KOoBI nnaTtexi Ao GloakeTy 3a onepauisiMu KyniBni-npoaaxy
iHO3eMHOI BantoTn, NnoknagatTbed Ha KnieHTa.

1.KnieHT gopyyae baHky HanpaBnaTh Ha cnnaty 36opy Ha 06oB’si3kOBe AepkaBHe MEeHCiIMHe CTpaxyBaHHS (SKLWO crnarta Takoro
300py 3a onepadisgmu 3 Toprieni iHO3eMHOK BanoTo nepeabavyeHa 3aKOHO4ABCTBOM YKpaiHW, YNHHUM HA AeHb 3AINCHEHHA
onepauii) KOWTN B rPUBHSX, OAEpXaHi BiA NPoAaKy iHO3EMHOI BantoTW, KOWTW B FPUMBHSAX, SKi HAnpaBnslTbCA Ha KyniBmio
iHO3eMHOI BanioT, KOWTK, WoAo Akux baHkoMm BukoHaHe [loroBipHe cnucaHHsa 3rigHO Lboro nyHkTy [loroBopy B poO3mipi,
nepenbayeHoOMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AiNCHEHHs onepauii, Ta gopyyae baHky nepekasyBatn 00
cneuiansHoro coHay aepxaBHOro GrHAXKeTy BkasaHy cymy 36opy. KnieHT Hapae BaHky 3rogy Ha BukoHaHHs [OroBipHOro
cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 byab-sikmx iHWmxX paxyHkiB KnieHta B BaHky, kowTiB y cymi 360py Ha o6oB’A3koBe
AepXaBHe MeHciiHe cTpaxyBaHHs. [Ina BukoHaHHa [loroBipHOro cnucaHHsl, nepegbaveHoro UMM nyHkToM [orosopy,
NNaTiXxHUMK onepauisiMui, NoB'a3aHUMK Midk cobOoto CniNnbHUMK 03HaKaMu, € NNaTikHI onepadii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHKy Ta/abo 3 Oyab-Akux iHWKX paxyHkiB KnieHta B BaHky, ana BvkoHaHHA 060B’A3ky KnieHTa wopo crnnatu 36opy Ha
060B’A3k0OBE AepKaBHE MEHCiNHe CTpaxyBaHHA. 3rofja Ha BWKOHaHHSA MepLUOi MOB'A3aHOi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [lorosopy.
3a 3piicHeHHa BbaHkom TopriBni iHO3eMHOIO BamoTO 3a paxyHok KmieHTa (B TOMy uucni, B NOpsaKy BUMKOHAHHSA MNATKHOI
BMMOMM Ha CnUCaHHA KOWTiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHoM Aep)kaBHOI BWKOHaBYOI Cryx6u/mpuBaTtHUM
BMKOHaBLEM 3rigHO 3akoHogaBcTBa Ykpainu) KnieHT 3060B’a3aHuii cnnatutu BaHky KoMiciiHy BuHaropofy, po3mip siKoi
BM3Ha4YaeTbCA 3rigHo 3 Tapudamm baHky, YAHHUMKU Ha MOMEHT 3ailncHeHHs BbaHkom BignosigHoT onepadii.

1. Knient popydvae BaHky nepekasyBaTu KOLWTW B FPUBHSIX, OJepXaHi BiA npopaxy iHo3emHoi BanoTn (6e3 nonepeaHbOro
3apaxyBaHHS LUmMX KowTiB Ha KapTKOBMI paxyHOK), KOLITW B FPUBHSAX, SKi HANPaBMsSOTLCS Ha KyniBMko iHO3eMHOI BanioTu, Ha
cnnaTty KOMiICiiHOT BMHaropoau bawky, akwo [opyvyeHHAM (B TOMy 4ucni, 3asBOI0 Ha TOPFiBMIO iHO3EMHOIO BamnoTol) He
BCTAHOBMNEHUA [HLIWA MOPSAOK Cnnatu KomicinHoi BuHaropogu. KomicinHa BuHaropoga 3a 3aivicHeHHs Bankom Toprieni
iHO3eMHOI BanoTo MoXe OyTn cnnaveHa B NOPSAKY BMKOHAHHS BaHkom [lorosipHOro cnucaHHs 3rigHo 3 ymoBamu [Jorosopy.
[nsi BUKOHaHHS [JOroBipHOro cnucaHHsi, nepeabaveHoro UMM nyHkToM [orosopy, NnaTikHUMKU onepauisMu, NoB's3aHUMN Mixk
coboto cninbHUMKU 03HaKaMu, € NNaTikHi onepawii 3 nepekasy KowWTiB 3 KapTkoBoro paxyHky ta/abo 3 6yab-skux iHLINX paxyHKiB
Knienta B BaHky, Anst BUkoHaHHA 060B’si3ky KnieHTa wogo cnnaTtu KoMicCiHOT BuHaropoam 3a 3piicHeHHss BaHkom Toprieni
iHO3eMHOO BantoTol. 3roda Ha BMKOHAHHA MepLUOil MoB'A3aHoi onepadii € HagaHok 3 MOMeEHTY yknageHHs CTopoHamu
[Horosopy.

BaHk Hapgae KnieHTy iHpopmalio Nnpo cymy BanmoTw, WO KynreHa, npogaHa, oomiHgHa, Kypc, 3a SkuM iHo3eMHa Barntota byna
KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpoBeAeHHAM LuxX onepadii Ta iHwWy iHpopmaLilo y BUrnSai BUNMCKU Npo
pyx kowTiB 3a KapTkoBMM paxyHkom. 3a3HadveHa iHdopMauid HagaeTbCA OKPEMO 3a KOXHMM KapTkoBuMM paxyHKOM Ta 3a
KOXXHMM BUAOM BarnioT Ta HanpaenseTbca KnieHTy 3 BukopmctaHHsaM Cuctemu «IHTepHeT-6aHkiHM abo B naneposini chopmi npu
ocobuctomy 3BepHeHHi KnieHta pno Banky. Ha nucbmoBuin 3anuT KnieHta BaHk Hapae iHdopmadito y BUIMsAi OOBIgKM Y
nMCbMOBI hopMi Ha NanepoBOMY HOCii abo Sk eneKTPOHHWUIA AOKYMEHT (3 AOTpMMaHHAM ymoB [JoroBopy LoAo oOMiHy Mix
CTopoHamu eneKkTPOHHUMMN JOKYyMEHTaMW).

BaHk mae npaBo y 6yab-sikMiA Yac Ha CBill po3cya B OLHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bif HagaHHa nocnyr 3 Toprieni
iHO3eMHO0 BarnToH.

h :'. MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

2 Es [lata ninpnucanHa 17.02.2026



60

10.17. Axwo ans 3giicHeHHs Toprieni iHO3eMHOK BamnoTol HeobxigHe HapanHs KnieHTom BaHky [OOKyMeHTiB, MoB’si3aHuX i3
30iMCHEHHsIM BignoBigHOI onepadii 3 kynieni, o6MiHy iHo3eMHoI BantoTu, KnieHT noaae Ttaki JokyMeHTU go BbaHky Ha nanepoBumx
HoCiaXx abo $SIK eneKkTPOHHI AOKYyMeHTM (3 AOTpuMaHHAM ymMoB [loroBopy wWoAo o6bmiHy Mk CTOpoHamMy erneKkTpoHHMMM
[OKYMEHTaMM).

10.18. BigHoCUHWM, siKi BUHMKAIOTB Nif Yac Ta 'y 3B'A3KY 3i 3aiiCHEHHsIM TopriBni iHO3eMHOK BarTO, Ta HE BperynboBaHi B YacTuHi 10
Posginy Il Jorosopy, peryntotoTbes iHWKMMKM ymoBamu [JoroBopy Ta / abo 3akoHO4aBCTBOM, 30Kpema Mpo nnaTikHi nocnyru/
BaroTHOro onepadii.

PO3aI 1l «Micue3HaxomKeHHs Ta peKBi3auTn BaHky»

BaHk: AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOOHUN BAHK»

Micue3HaxomxeHHs: 04070, m. KuiB. Byn. AHgpiiBcbka, 4, KOHTaKTHa iHpopMmauis: +380442907290,

BnacHum Be6-canT: https://www.pumb.ua; Kog €OPMOY: 14282829 Koa 6aHKy: 334851;

KopecnoHpgeHTcbknn paxyHok: UA613000010000032005104101026 B HBY.

BknitoveHo ao [epxasHoro peectpy 6aHkiB 23.12.1991 3 peectpauinHum Homepom 73, niueH3sia HBY: sig 06.10.2011 Ne8.

_E_]! MignucaHo kBanicikoBaHUM eNeKTPOHHWUM NigNMCOM
S Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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HopaTtok 1 go [loroBopy koMnnekcHoro GaHkiBCbkoro o6cnyroByBaHHs (isnyHMX OCiO

YmoBu inapameTpui BknapgiB*

1 CTpoK po3MmiLLieHHS BcraHoBntoeTbest BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoT iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta

3a3HavaeTbes y 3asiBi Ha npuegHaHHs oo Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiuHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npveagHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLeHHS - 3 aBTOMpOoHradieto, - 3 aBTOMpOIoHradieto, KinbkicTb aBTONpOMnoHrawin He
(aBTONPOMOHrauis) - 6e3 aBTOMNpOsIoHraLlii. - 6e3 aBTONpOOHraLlii. obmexyeTbes. MoxnuBicTb

KinbkicTb aBTONPOOHrauin He KinbKicTb aBTONPONOHrauin He aBTOMPOIIOHraLii He Moxe ByTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHTom.

MoxnmBiCTb aBTONPOOHravii MoxnmBicTb aBTONPONOHravii 30iNCHI0ETLCS NPU HAasABHOCTi YMOB,
Moxe byTu 3miHeHa KnieHTom go Moxe 6yTn 3miHeHa KnieHTom go BU3Ha4yeHux y [lorosopi
OCTaHHbLOrO AHSA CTPOKy Aii Bknaay OCTaHHbLOrO AHS CTPOKy Aii Bknaay

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaoYM Liew AeHb).

30iNCHIOETLCS NPY HasIBHOCTI 30iNCHIOETLCS NPU HAsIBHOCTI

YMOB, BU3Ha4eHux y [JoroBopi. YMOB, BM3Ha4eHux y [loroBopi.

6 Kanitanisauis npoueHTiB He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npviegHaHHsA go cymu Bknagy) LLIOMICSIYHO.

MoxnmBicTb kaniTanisawii He moxe
OyTun 3miHeHa KnieHTom.

7 Mo)nu1BiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 gonyckaeTbes 6e3 [NonoBHeHHA gonyckaeTbes 6e3
obmexeHb MakcuMarnbHoI Cymu obMexeHb MakcUMarnbHOi Cymu
NMOMOBHEHHS. NMOMOBHEHHSA.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi banky — 100 - y BiggineHHi baxky — 100 rpuBeHb/
rpmBeHb/20 gonapis CLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cucremy «IHTepHeT- - yepes Cucremy «IHTepHeT-
GaHKiHrM» - He BCTAHOBIIOETHLCS. BaHKiHM» - He BCTAHOBHETLCS.

8 MonuBiCTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTS ponyckaeTbcs 6e3 obmexeHb, B
MeXax sanuwky Bknagy.
MepepaxyHOK NpoLeHTIB He
34iNCHI0ETBCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6ayeHo. He nepen6ayeHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHky
iHiLiaTuBOt KnieHta NPOLEHTIB.

10 | CTtpok BHECEHHS cymu 6 KaneHaapHUX OHIB 3 OHSA B momeHT ocpopmneHHs | B momeHT 6 kaneHJapHUX OHIB 3 AHSA novaTky | 6 kaneHJapHWUX OHIB 3 AHSA novaTky
No4YaTKOBOro BHECKY 4O CYyMU noyaTky nepebiry cTpoky 3asBu Ha NpUeaHaHHS odpopmneHHst Bknagy nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
Bknagy npv po3MilLeHHi po3milLieHHs Bknaay (BKHOYHO). no Jorosopy B Cuctemi «IHTEpHeT- Bknagy (BKMHOYHO). Bknagy (BKmo4HO).

Bknapgy y BiggineHHi baHky BaHKiHr»
[NpoueHTHa cTaBkKa, Y T.u. BcraHoBnoeTbes BignosiaHuM piweHHsM AT «[MYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHpopMalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes Y 3asBi Ha npuegHaHHst Ao Jorosopy.
NOANBHOCTI
12 | Kanan npogaxy Bknagy BignineHHs Baxky Ta Cuctema Cuctema «IHTEpHeT- Cuctema «lHTEepHeT- BignineHHs BaHky Ta Cuctema BignineHHs Baxky Ta Cuctema
«IHTepHeT-6aHKiHr» BaHKiHM BaHKiHM «IHTepHeT-6aHKiHM» «IHTepHeT-6aHKiHM»

* - nepio0 oghopmrieHHs1 Bknadie 8cmaHoe/110imbCsi OKpeMUM PilleHHsIM baHkKy.

** - Bknad (0eno3um) «doxidHul M/TOC» moxe 6ymu ogopmneHul sukmo4dHo 8 [Mepiod nposedeHHs1 Akuii «deno3um [HoxidHul TM/TKOC» knieHmamu, siki € YyacHukamu Akuii 8idrnosioHo 0o [lMpasun Akuii
(Mpasuna Akuii, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

*** . Bknao (Oerno3um) «BantomHuliy Moxe 6ymu ogbopmieHull BUKIIHOYHO WITSIXOM ripodaxy krieHmy 6e3zomiskosoi santomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 [NocmaHosoro HEY Ne 18
8i0 24.02.2022.
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HopaTok 2 no [loroBopy KOMMnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX OCi6
YMoBM HaAaHHA Ta 06¢cnyroByBaHHsA «ABTOMaTU4YHOro oBepapadTy 3 (hikcoBaHOK Cymoo» Ta «KABTOMaTU4YHOro oBepapadty»**

HalimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekty Ta/abo SKMM 34iMCHIOTBCA BUMNNATU MEHCIN,
couianbHi BunnaTtn Yepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeantHoro nimity, B Mexax_akoro Hagaetbca OBepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHA: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax skoro Hagaetsca Oepapadr.

[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnmMcaHHs rpoLLoBKX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma Osepapadty.

Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: ikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM 6OProM NPOTArOM BCbOIMO CTPOKY KOPUCTYBAHHA KPEAUTHUMM KOLUTaMMW, MOYMHAKOYM 3 AHS BUHWUKHEHHST 3aboproBaHocTi 3a OCHOBHMM Goprom (BKMOYaroum Len geHb) no
AeHb MNOBHOro noralueHHst 3aboproeaHocTi 38 OcHOBHMM 60Oprom (He BKMHOYa4K Lie AeHb), BUXOAAYN 3 po3paxyHKy 360 gHis y poui.

CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BcTaHoBneHun [JoroBopom TepMiH, BBaXaeTbCs npocTpoyeHot. O6cnyrosyBaHHs KapTkoBOro paxyHky, 3a SiKUM
BcTaHoBneHo OsepapadT, 3aiicHioeTbeA 3a [le6eTHO-KPeaNTHO CXEMOO.

[NepeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CoUianbHun»
«BceKAPTAY, MHosa
«BCeKAPTA . . . «lMnatuHoBUN - «bnek ,
«BrogxeTHUK» [«pocTniny| «MiyHnii» («3 BepLLUKamMmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPIBHUK» MnatuHym» nochyr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $Koro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HajaeTbcA - He
nocnyr), rpyuBeHb HagaeTbes
Posmip KpegutHoro nimity, B mMexax skoro | o 45% Big po3Mipy cepeaHbOMicsiHHOI 3apobiTHOI nnatu abo couianbHWX BuMMaTt, B T.M. neHcia KnieHta (ane He Ginbwe 8000
HagaeTbea OBepapadr, no MpoaykTy | rpuBeHb), WO nepepaxoByeTbes OpraHizauieto abo opraHamu [leHciiHoro coHay YkpaiHu/couianbHOro 3axucTy HaceneHHs Ha
«ABTOMaTU4HMI oBepapadT» paxyHok KnieHta B BaHky, Bigkputuin B Mexax 3apnnatHoro npoekty abo Ha SIKMI 3AIACHIOITBCA couianbHi BUNNaTtu, B T.4. NEHCIs

KnienTa

MpoueHTHa cTaBKka 3a KOPUCTYBaHHS KpeauTHumMu | 49% pidHmx (NpOLEHTHA CTaBka Ha CTPOKOBY 3ab0OproBaHicTb)*
KoLuTamu no Mpoayktam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivHMX (NpoLEHTHA CTaBKa y BUNaAKy BUHUKHEHHS NPOCTPOYEHOi 3aboproBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTHUMU | 12,5% pidHuX (NpoLEHTHa CTaBKa Ha CTPOKOBY 3ab0proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB OomxeTHUX ycTaHoB | 58% pidHuX (NpoLEeHTHa cTaBka y BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT 3a60proBaHoCTi)
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a YMOBH,
wo KpeautHun nimit, B Mexax sIKOro HagaeTbest
OBepgpadT, He MeHwe Hix 50% Big
cepegHboMicaYHOI 3apobiTHoi nnaTtun KniexHTa)

MignucaHo kBanicikoBaHUM €nNeKTPOHHWUM NigNMCOM
oy Nionucysady Monosa Mpaenitka AT «MYMB» YepreHko Ceprin Masnosuy
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[ocTpokoBe noBepHeHHst OBepapadTy: AOCTPOKoBe noBepHeHHs OBepapadTy Moxe BiabyBaTuCh 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
HorosopomM. KnieHT mae npaBo y byab-skuii Yac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTn OBepapadT 6e3 cnnatu Komicii 3a noBepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprTicTb:

KoMicis no OBep;l,pad)Ty1 (HAPaXOBYETLCS LLIOMICAYHO B [jeHb BUHUKHEHHs | / TPVBEHb. . . .
3a60proBaHoCTi N0 BCTAHOBNEHOMy MiMiTy oBepapacTa Ginblue Hix 50 (ans npauiBHUKiB BlomKkeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHAapHWX AHiB 3 ATy 3aKiHYEeHHS KaneHaapHoro micsaus )
PospaxyHkoBo-kacoBe 06CnyroByBaHHS: BignoBigHo Jo Aitounx y barky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis no osepgpadTy - Le LWOMiCAYHA KoMicis 3a nocnyrv BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLWTIB 3 MeTow noBepHeHHs OepapaddTy, po3paxyHKOBO-Kacose
o6cnyroByBaHHs woao OBepapadTy, HagaHHS KOHCYMbTauinHMX Ta iHopmauiHux nocnyr woao OsepapadTy.
* Y pasi nepebyBaHHs KnieHTa y TpyooBux BigHocuHax 3 BaHkom, BpaxoBytoum MoxnuBicTb BaHKy npoTsarom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV hiHaHCOBUIA
cTaH KnieHTa (CykynHuin YicTuii goxia, couiansHy cTabinbHICTb TOLO) Ta NOB'A3aHE 3 UMM 3MEHLUEHHS KpeaAUTHOro pU3unKy, Ha yac Aii TpygoBoro aoroBopy Mix baHkom Ta KnieHtom
NPOLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBaHHSA KPEOUTHUMW KOLITaMWu MO MPoAykTy «ABTOMaTUYHWUIA oBepapadT» Ans npauiBHWKIB BaHky BCTaHOBMOETLCS B
po3Mipi 37% pivHnX, Komicia no OBepapadTy He HAPaxOBYETLCS.
Y BuNagKky NpWNUHEHHS Aii TpygJoBoro gorosopy Mk baHkom Ta KnieHToM, 3 AHSA, HAcTymHOro 3a OHEM MPUMNVHEHHS TPyAOBOro AOroBopy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTaHOBNIOETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig ymoBamun 06¢cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCcs Ha yBasi o6cnyroByBaHHs no npoaykty «Osepapadt».pacbik nnatexiB, o064ncneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKMX 3a KOPUCTYBaHHsA nimitom OBepapadTy,
BcTaHoBneHoro y MNMaketi nocnyr «MpocTuiny
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTtaHoBneHoro y MakeTi nocnyr «BbrogXeTHUK»

— - o Buav nnatexis 3a kpegmMTom .
P KinbKicTe aHiB y Pl _% nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru °\ 2
= z R ) ® KpeamMTHOro o g o L
o pospaxyHkoBomy nepioai | & > ¢ g o & . . T E &
o @ g 3s > | o5 BaHky nocepegHuka TpeTix oci6 3@ o
N o E3zd S8 |s®0° (3a HasiBHOCTI) @ © o X
a/n = S228 §9|z>S o .. Cod = ©soOd o] = 79 gs
S no no SE I go | §65F > o% 282, oy | = S '—§'5§ <8 | sF| s 58 = 5 g
o npoueHTax o > S o = 4l oOxEOFE S00® IF C>| I ‘“:I.:[ c3| Cm c3 =] © I c 38
@ oL | noraieH 3a © =3 S| 259 gSIssg | X§SI| Bas| 8| S&| coElu| 25| 25| 22| 8x| &5 o=
o Q © 59 2 = C® 9 o < O® o o e o @©
& |y | oovenaw | SEE |5\ 75| Tg8ag% | Bg8| B9 58| ) 50RE) 85| B3| 2F) 53 B S
KpemTY | om KpeauToM e 0 *m amo = =z ~ Io2 * °© G| zF
1 31 = 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |139,49% | 230,34™
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHun»
— - o Buan nnatexis 3a kpegmMTom .
Py KinbkicTs aHis P _g_ nnaTtexi 3a gogaTkosi Ta/ abo cynyTHi nocnyrm o 2
x> y 520 © KpeAMTHOro g 9o
o X po3paxyHKOBOMY Mepioai | g > £ g o & . . F o 3
g S35 > = o s Banky nocepegHuka TpEeTiX oci6 3@ o=
N =8 b3z =8| =830 (3a HasiBHOCTI) o © @ =
aln & £ 22298 38| A5 @ .. o ) T=O0 @ o 1% es
e no no npoueHTax|  E I go | $6¢F > 5g8 202 | Sxv| < S EC53T <8| <T| <= s5| ©E 5 d
a5 Co > o SE--Y SxFoe| 390% IE| .- T =25 3| E®| E&3|.=-53 o T E g
e noratueH 3a © =3 Sg| eg8¢% mgzgas <otz | IS | 32% 52| EcEQg| 25 28| 26 |592% &% © 2
= HIO CyMU | KopucTyBaHH | Q O & > oz "E5gge §=I=5§ S gi 38 2% mEé@x S®| 8| 83| =85 g &
= kpeanty | amkpegutom| T 8 g gg S8 oz E ) g g ‘é’_g £Q| £3| E g =1 =
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |138,59% | 574,82™
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Mpaddik nnaTtexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA niMmitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «3 BepwKamMmm»

- Buau nnartexis 3a kpegntom =
- - g 2 & nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm g £
E . KinbkicTb gHiB y o E g EE §- § KpeauTHoOro GI:)r §
@ X POSPAXYHKOBOMY neploAl T o [ BaHky rocepeanika TpeTix ocib 9 .o -
g 58 9| ¢z (33 g2 5
N =0 ks © 3 o HasBHOCTI) o9 Q
n|  EE 283 8 | S5 FopT o s 5 &
3in = no >c & Py oo 503 g c = o of © g| 2o a3 2
S E no npoueHTax Og = < o B oIl P x| = s os55| =8| s7| s¥| >5 o
0 © o s I 0 s £ >-'§LTS ::CDOU: IF Co> T I—|.%I c3 C® |_§ =) @© [0
© = noraLlueHHo 3a 5> I3, E o0 | IIST | XISl G%| S| ©>fd| 27| 2o| 28| S 5 <
5 IS o I Sogor 8> |o®mg ©IX| Go| EESQ| § Eo| EQ| ox 2 )
S cywn | kopuctysa | - &| ¥ | & SEET £85% | =93 58| 28| =338 S®| SE| S3| E%| & 5
KPeAUTY HHSIM 3 g 5] S ed goe gTx o ) S§=8g| =2| FZ| FB| 3e g T
KpeanToMm < & g 8=g 2 = I *c °| = «
1 2 31 5 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 | 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16" 0,00 699,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00]|0,00 | 0,00 | 51493,69% | 1470,16**
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 BepwKamMmm»
z Buau nnartexis 3a kpegnutom =
- - & 2 & nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyrm g £
E KinbkicTb gHiB y E © Bf §- § KpeaUTHOro z ‘E_
> i i ® O =)
§ 5 po3paxyHKOBOMY nepioAi 5 =8 g E BaHky I'IOCEF();Ea,EI,HMKa TpeTix oci6 g . 2
= Q s cC°. =
N s @ ze = o 80 HasiBHOCTI) T g 2z
s ™ Q = T I | | = o Q
3/n g: no E‘E o > = 0 IT.—0Q o T = g (0] = Z % © =
S e no npoueHTax g & < 89 TogQ 2 g T | S S c<oZ I © g| 5w ap @
0 © pou © s I = < g CET ZO> I E>| T FoQT| 29| Sm| == £9 @ © @©
£ noratueHHto 3a E S @ B msa_| IZ@d- | EIS| O%| 52| ©xfd| >2| 2o | 8 c° I I
= (ST by T TSogor >80%x | omg O©I| S| EESo| E2| Eo =¥} o.x 4 2
5 cymu KopucTysa 3 3 2 o] ® S5 | s85T | = 39| ES ‘E’ | E8a2| ST | SX| 8 s| E E 5 5
KpeanTy HHSIM 3 g ) 528 | 875 | exT¥ 3 o | §F&g| =8| FF| FE&| 32| & s
KpeauToM < > g S*s | 8 '8 = I ¥t °| = ©
1 2 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84" 0,00 50,00™ |14,00| 0,00| 0,00f 0,00 | 0,00| 0,00|0,00 | 0,00 |140,15% | 804,84™
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Mpaddik nnaTexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MnaTtuHOBUN-KEPiBHUK»

- Buau nnatexis 3a kpegnutom © i‘
i~ ~ £ s nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru T 5
E_ KinbkicTb AHiB Y E g 5{ E KpPEeOUTHOro OIj)_ Q
o3 ® POSPaXYHKOBOMY eploal g 2] 2 s o @ BaHky rocepeanka TpeTix ocib ) A
3 E o E (=] < g— (3a c°. 5
N T 5 © &S x g Ex HasIBHOCTI) g =
3/n ®© = 25 0 @ s I IS0 o T © zo o
S no ol 2o 3| 822 8,8 |oxy S |5 | E39F _g| (8| 8| S| BSE | B
35 no npoueHtax | o @ % © © 8o | 2Em| 285 | oFH 2.| T | ®503F| ES| E3%| E3| 2% @ © g
© X noraLeHHIo 3a 55| =H EP |o3a84 I9%% | &I5l S¥| so| S5l 23| 2ao| 28| S 5 I
= o m > o oo 2H <OpP T o®Dg oL S0 I:OS‘D [ Eo |:>< o.Xx o
S oymm | Kopuctyea | 3 T G| O = ["zeg| 8827 |55g S8| 5| s23g| 88| S| 88| Z5| ¢ 5
KpeauTy HHAM 2 S| 88| &5 oI 3 IS 80| EQ| £F| 2| Fg P 5
KpeauTom o | 838| 8% I i~ °l °] ¢ ®
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16" 0,00 0,00™ 14,00| 0,00 | 0,00| 0,00 | 0,00| 0,00 0,00 | 0,00 | 81,97% | 771,16"
Fpadbik nnaTtexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «bnek NnatnHym»
a’ Buau nnatexis 3a KpeguTom ® ,2»
~ ~ = 5 H H s
> KinbKicTb AHiB y > - 2 nnartexi 3a gogaTtkosi Ta/abo cynyTHi nocnyru = &
Egd = KpeaMTHOro o g
x> PO3paxyHKOBOMY 5028 © s pea = g
T X e T>a ® g nocepeaHu 8. "
oo nepiopi Lxo > = 89 BaHK TpeTix oci6 SN =
-3 2| S8 &8 ' " g | 2s
a/n é = ‘é ‘é s § ) % = HaﬂBHOCTiZ‘ I E é g
© no o o = I o ._T SoQ o = |80 ®© T le) a
2k no npoLeHTax §g§ s & o 3 z 28 Iga, SFY s | 5 556z | =8 sZ| == =5 © O o
© = noratueH 3a 552 =< B2 LOFEQ xol%w |xIsi 53¢ 595587 25| 22| 28| 328 3 5
§ | tooyw )| wopromea | 378 | T S 2835 8353 |58 I58 2°|ze5s] S¢| S| S8( %85 & 3
KpeaunT HHAM ) Q 3] te o LO ol o0 5 .= S o
PeRITY KpEeOUTOM 2 e |8 g 28% grs F 9 E 8ge| “T| “3| 5| 9 o &
3
1 2 31 32 4 5 6 7 8 9 10 | 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 50%0'0 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,177 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0’0 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,177 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34" 0,00 5000,00™ [14,00| 0,00 00’0 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom

R
KinbkicTs avie y E nnartexi 3a JoAaTKOBI Taéagz :z:g::l nocnyru § é
- PO3paxyHKOBOMY _2 3 = ngcepep,an( E -
2 nepiogi > ; s z BaHky a (3a TpeTix ocib o ':§[

s = o ]
3 g § T o % HasiBHOCTI) E g
o= g0og S Qs ® = o "
S5 23 & S S 3 2 g v | x g o
N 5 5 no g g 8 ge | £ 3 3 e g 8| 2| 2| £ S S
/ © C S ® 0 “ £ S I = [SIN T I ol 5 Q © = P % =
3/ g © no npoLeH >3 > o I T._ 9 gz © @ 6| 808 = @ 8| 2 S 5
sf |noawe| Taxa | JFF | 5 ) 8% ) 892l .5 | §¢| S| 2585 F| E| §|E. O 3
© HHIO | KOpWCT 5 g £ St 2 = Is S| $|®E® 9| 5| 2| s8¢ kS ®
! CYyMU | YBaHHS 3 E 2 ) > g_ £0 ® § G S S5 S = 2 °| &9 o E
kpeaut | M o g g | 8e8| xg | 8% 2| s|288 =| =| 5|8 3 S
y KpeauT < 3 = ° g3 2 © 2 3 2l s 5 8 S 513 3 @

oM © 3 é ° g = 3 = e | I o
1 2 31 : 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 (0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapgaHHa Osepgpadty: 01 yepBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OepapadT Bignosigae posmipy BignoBigHO OO yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNcHI0ETECA KrieHTOM B CTPOKM Ta nopsiaky, nepeadadeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntodeHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3MiHe HUiA BignoBigHO A0 Aitoumx y banky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTty nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICIT BignoBigHo Ao Aitovunx TapudiB baHKy (3a 3HATTS rpoLLOBMX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikKHUX NPUCTPOIB; 3a 34iCHEHHS Ge3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
roTiBku 4epes kacy AT «[MYMB» ToLo).
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpucTyBaHHA OBepapadTom
Ha yMoBax npoAykTy «ABTOMaTU4HU oBepapadT», Wo HagaeTbcA nosa Maketamu nocnyr ansa KnieHTie, 3a BUknioYeHHsM npaudiBHukiB AT «[TYMB» Ta 6r0axeTHUX
yCcTaHoOB

) Buau nnatexis 3a Kpegutom o
> < g = nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm £
= KinbkicTb gHIB Yy Ba © Ao8 Y J i =
g | Se © < KpeauTHoro o 5 _
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g ?g_) po3paxyHKoBOMY nepiogi 3 ;); ; < 5 § Bariky I'IOCgp(gg,HVIK TpeTix oci6 §-o\° é‘ 3
N Zao =gs 4 59 s = HasIBHOCTI) g @ X
3/n & C no E‘é’ge &'fg E% © oo < c<oZ « = - gE
1= - b} X i —
S no npoueHTax | & g I, g o £z S om | 235 Sz > s 5§5§ <8 | <3| <=| =8 5@ 5
0 © © s X @ O S m D EQ | Lo | xTE| 52| ZolcEZg S| 58 S GO @ © © &
© o rnoratueHHIo 3a PE® S o B> |g2TsO0H x92% Smy oI| B |ESEQ ES| E9| B2| ox 5 &
= cymu kopuctya | 2 © & > o | 2THSY Z82T| S J9| E8 .gm o239 ST | S= S& =25 2 S
= KpeauTy HHAM T 8 3| & 200|388 | 218 3 S |2g89 £g| =3| =8| 3Ze 3
KpeauToMm 2 o ®|a o z x |Eoxzg o| I*F o
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84™ 0,00 0,00™ [14,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00|0,00 | 0,00 90,32% 554,84™
Ipacbik nnatexiB, 06YMCneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTu4Hui oBepapadT», Wo HagaeTbesa nosa Makeramu nocnyr ana KnieHTiB-npauwiBHUKIB 6100XXeTHUX YCTaHOB
- - = Buan nnatexis 3a kpegmMTom R
P KinbKicTb HiB y Pl _g nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru EN o
= ;‘ po3paxyHKOBOMY nepioAi =i °>°, o ] ® KpeamTHoro . . g2 E I
23 L x ; > s T BaHky nocepeaHuka TpeTix ocib g o 2
N z E 205 ; ::E[ S| =& 5 (3a HasiBHOCTI) 5 8 =
© C no sCcC Qo8 o 9 I > = © ,_Q S0 = , mom ®© = I® © <
3/n S w© no npouewTax | 3 E I eo| $6& % gg:\; §§§= SEL = % 5§5§ §§ E% == E‘% é E é%
@ g | noraweHto 3a © 3 X oS | 25¢|g0%50n 250 SIS| S¥| 52| E5:ER| 25| 25| 28 Sz 8¢ s 2
g cymu KopucTyBa 'g Tg 2 =2 ©STFHSY T >3 S (E“Eg ES %8 E °52| 8T | S%| S& £ o 3 8
KpeauT HHAM o © S a6 | 8698 o 3 o | Q| 3| 2| 37
= peanty KpeanToMm 7 a g Tg |gog | =TT E 2 I8g9 * ° S E 5 =
3
1 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |77,10% | 548,42"
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[ Mignucysay MNonosa MpaeniHHs AT «[MYMB» YepHerko Cepriit MNaBnoBuy
i [lata nignucanHa 17.02.2026
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha yMoBax npoaykty « ABToMaTu4Hui oBepapadT», Wo HagaeTbcA no3a Nakeramu nocnyr ansa KnienrtiB-npaudiBHukis AT «[TYMB»

=< Buan nnatexis 3a kpegmMTom @ -

KinbkicTb gHiB y = nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm o <

- po3paxyHKOBOMY -2 2 3 KpeauTHoro g =

2 nepioai > ; S I BaHky nocepeaHuvka TpeTix ocib © g

52 =8 3 o (3a HasiBHOCTI) E §

:é e qé § = g 'g = = @ = > é @ @ g | x Y P

N 5 2 o g w g2 |f ¢ O& | % | 2| & S| | 3|5 8 5
aln T no =80 "’ S5 |m._g &2 T T| 6| 808 2| = | & £ ° =

S g no | meouewta | S2gl 2| 8% | 59F o8| $B| 5| 5| g0z| £| £| 5| 5. ¢ g

o5 noraLeHH X 3a ©oE 5 E% s;g g = ;'5[ S| 3| 8€F| ¢ 5 a| g9l z @

= locymm | kopuctysa | 2 @ S z >F5 Z° © 9| g S g 35 s - S| 89 4 T

= KpeauTy HHAM Jc © > sgg g | 5% 2 S| 288| 2 5 S| e T =
KpeauTom g =3 § ° g &8¢ 2 3 el s | 8 g 8|3 g 5

) © 3 3 © e I 3 c e e I g ™

o I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84* | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMeHHs Ta 0GCNyroByBaHHs NakeTy Nocnyr

2 mocnyra BKIMOYAE KOMICiO No oBepapadTy

** Mpacbik nnaTexis, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta pearnbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadToM 3pobrneHo BUXOAsYM 3 HACTYNHOro Npuknagy: gata
HapgaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mnimiTy, B Mexax sikoro Hagaetbcs Oseppapadt: 500 rpusenb; nimit Oepgpadty
BCT@HOBIEHO Ha pPaxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm [lorosopom.

*** 3a3HaveHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao Makety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe OyTn 3MiHEHWI BiANoOBIgHO A0 AioYnX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4oAaTKOBO MOXYTb CTAryBaTMCh iHLUI KOMICIi BignoBigHo o Aitoumx Tapudie baHky (3a 3HATTA
rpoLoBumx kowwTiB 3 KapTkoBOro paxyHky roTiBkoto Yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpUCTPOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeceHHS roTiBku Yepes kacy AT «MYMB» ToLo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHA AoxoAdiB KnieHTa Ta He Hagae npaBo Ha OTPUMAaHHS AepKaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWUIA oBepapadT 3 hiKCoBaHOK CyMOIO» Ta «ABTOMaTUYHWUIA OBepApaddT» MOXIMBO ofepXxaTu:

- y 6yab-akomy BiggineHHi AT «MYMB», nepenik Ta MicLie3HaxoaXeHHs sknx po3MillieHi Ha Be6-canti AT «MYMB» B mepexi [HTepHeT 3a nocunanHam: pumb.ua;

- 3BepHYBLUMCH 3a TenedoHoM A0 LieHTpy o6cnyroByBaHHSA knieHTiB: +380442907290 — aonsa A3BiHKIB MO YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBigHOro onepaTopa.

| |E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
; -"E.PJ- Mignucysay MNonosa lMpaeninHa AT «[TYMB» YepHerko Ceprin MNasnosuy
1F [ata nignucanHs 17.02.2026



Jopatok 3 go foroBopy KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs 4isuyHUX ocio

YMoBM HaaHHA Ta o6cnyroByBaHHs
«KpeauTHOI KapTKu 3 NiNbroBUM nepiogom Ta cepBicoM opopMIIeHHS NOKYMNOK

MasterCard World?/
MasterCard Debit Virtual?®

PALIO

YMOBM KpeauTyBaHHSI 3 BUKOPU

«CnnayynTte YacTUHaMMn»

MasterCard World 1
/ MasterCard Debit
Virtual?°

EMOLIO

Visa Credit\MasterCard
World/ MasterCard World
Virtual / Visa Rewards
Vitrual / MasterCard Debit
Virtual?®

BCEMOXY?

CTaHHAM NNaTiXHOI KapTKN

MasterCard
Platinum Chip Pay
Pass/ MasterCard

Debit Virtual®

SOLOMaHgpu

Visa Credit\MasterCard
World/ MasterCard World
Virtual/ Visa Rewards
Vitrual/ MasterCard Debit
Virtual?°

BCEMOXY?

Po3mip KpeanTHoro nimiTy (rpmBeHb)

Big 500
no 500 000

Big 500
no 500 000

Big 0
go 500 000

Big 10 000
no 500 000

Big O
no 500 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHsI 8I0HO8J1108aJIbHOIO KPeOUMHOHO JliHiE0

Minb2oea npouyeHmMHa cmaeka, piYHux °

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW y TOpPriBENbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnaTixxHoi kapTkn abo ii peksi3nTiB

0%

Minbrosa npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

MinbroBa npoueHTHa cTaBka
He 3aCTOCOBYETbCS

Minbroea npoueHTHa
cTaBKka He
3aCTOCOBYETLCS

Minbrosa npoueHTHa
cTaBKa He
3aCTOCOBYETLCS

MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB

56

62

CmaHOapmHa npoyeHmHa cmaseka, pidYHux

3a onepauismMm po3paxyHKy NnaTiKHOK KapTKO
y TOPriBENbHO-CEPBICHIN Mepexi Ta mepexi
IHTEepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauissMy 3HATTSA FOTIBKA B MNATKHUX
npuctposx (POS-tepminan, 6aHkomat ToLo),
onepadisMu 6e3 is3n4yHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisimu 3 BUKOPUCTaHHAM NaTiXkHOI
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT, ohopMINEeHMM B MeXax
Cepsicy odopMrneHHs nokynok «Cnnadvyire
YacTMHaMn»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y
BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT
3aboproBaHoCTi 3a KPEAUTOM, PiYHMX

62%

62%

Iy [lata nignucanHs 17.02.2026
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Posmip MiHimanbHoro nnartexy, Wo onnavyyeTrscs
LLIOMICAYHO Yy BMNAAKy HasiBHOCTI 3a00proBaHoOCTi

: 4 . - 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHkoBoro nepiogy) 8
. . . Pospax . - . Pospax . |
MnaTixHa PoapaxyHkoBui| [MnatixHa HKOF;WIV MnaTtixkHa |Po3paxyHkoBun| [naTtikHa HKOpBVIl7Iy MnaTtixkHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
a a a AeHb a a a AeHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 umcno A 10 uncno
yncna yncna yncna
KOXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
: : KO>XXHOTO : : : KO>XHOTO : KOXXHOTO :
Micaus micaus : micaus Micaus Micsius : Micaus : micaua
Micsus Micsus Micsus
28,29,30 015 020 020
no 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yncno A 20 yucno
. , yncno yncna yucna ynucna
MnaTixHa garta - gata onnatn O60B'a3KoBOro KOXXHOTO KOXXHOro KOXXHOro KOXXHOro KO>XHOTO KOXXHOTO
. ; 10 : KOXHOro KOXXHOrO . . : KOXXHOrO : KOXXHOrO :
nnartexy (0o BKMOYHO), Ha BMOIp KrieHTa Micsus : X micaus Micsus Micsus . Micsus : Micaua
Micaus Micaus Micaus Micaus
o oo
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
10 25 uncna 10 uncro A A 28,29,30 28,29,30
yncna yncno yncna yncno yncno yncno
KOXXHOro KOXXHOro yncna yncna
: : KOXXHOTO | KOXHOrO KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
Micsus micaus X : : : KO>XXHOTO : KOXXHOTO .
Micsius micaus Micsius Micsius : Micsius : Micaus
Micaus Micaus
Mnata 3a He BHeceHHs1 OBOB A3KOBOro NNaTexy B 100 rovBeHs
MnatixHy gaty p
Cepeic oghopmneHHs nokynok «Crnnayylme yacmuHamu»
[ocTtynHa KinbkicTb nepioais ceps.icy
odopMneHHS Nokynok «CnnayvynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 go 36
(Ha BUGIp knieHTa), micsauiB
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
0o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu - Big 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMOoK
«Cnnavynte yactuHammy 13
. - . . . 20% Big cymun
LLlomicsyHa koMmicist 3a BeAeHHSA nnaTexis npu 15% Big cymu LWoOMiCSYHOTO LIJ,O/I(\]/IngLIH{)FO
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHimanbHOro piBHoro MiHiMansHOTO -
nokynok «CnnavynTe yactTuHamm» nnaTexy ;
piBHOrO NnaTexy
LLlomicsyHa komicis 3a o6cnyroByBaHHSA
KpeauTHoi 3ab0oproBaHoOCTi, NPV BUKOPUCTaHHI
Knientom Cepgicy 0opMreHHs MOKynok ) 3% 3%
«Cnnayynte YyacTMHamMmu» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 4
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeauTHoi 3aboproBaHoOCTi, NPV BUKOPUCTaHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
pBicy ocop y ) 0% 0%

«CnnayyviTe YacTMHaMn» B Mexax nepiogy,
npoTarom skoro baHk He HapaxoBye KOMiCito 3a
o6cnyrosyBaHHs KpeauTHoI saGoprosaHocTi 3

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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MiHimManbHa cyMa nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOPMIEHHs MOKYNOK
«Cnnavyvite YacTHaMmn»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Sk Moxxe OyTn 0dOPMIIEHNI MPOAYKT

) g Pt - - 3
«KpeauTHi kaHikynu» °, micauis
Posmip MiHimanbHoro nnatexy, Wo onnavyeTrscs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
(Big cymu dpakTuyHoi 3aboproBaHOCTi Ha KiHeLb - - 0,5%

po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeauTHi kaHikynun»®

Tapudu no BUNycKy i o6¢cnyroByBaHHIO NaTiXKHUX KapTOK

OcHosHi mapucghu

CTpoK Aii NNaTikHUX KapToK

3 poku

Bunyck, nepeBunnyck nNo 3akiH4eHHI0 TepMiHy aii
Ta o6CcryroByBaHHs OCHOBHOI NnaTiKHOT
KapTku®®

BxoawuTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKM, B MEXax
3anuLLKy BMACHKX KOLUTIB

BxoawuTs y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLKy BNacHMxX
KOLTIB

BxoanTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopuCTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
nnaTiXXHOi KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTku

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00cnyroByBaHHsi O4Hi€i 4OAATKOBOI NNaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpnBeHb

Bunyck, nepeBunyck No 3akiH4eHHIo TepMiHy Ail
Ta 06CcryroByBaHHsl OfHIEl 4OAATKOBOI MNaTKHOT
kapTku Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

150 rpmBeHb

150 rpnBeHb

Bunyck Ta obcnyroByBaHHS ogHiei nnaTtikHoi
KapTKn MUTTEBOrO BUNycky MasterCard
World PayPass 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKK, B MeXax

3annMKy BfacHuUX KOLUTIB

Bunyck, nepeBnnyck No 3aKkiHYEHHIO TEPMiHY Aiji
Ta 00CnyroByBaHHS HACTYMHWX JOAATKOBUX
NNaTiXXHNX KAPTOK TOro X TUMy, LLO | OCHOBHA, 3a
KOXHy'®

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpmBeHb

150 rpmBeHb

Bunyck, nepeBunyck Ta 06cnyroByBaHHsi
[opaTKoBUX MnaTixxHuX kapTok Tuny MasterCard
Platinum Chip Pay Pass, 3a KOXHY

250 rpmBeHb

250 rpmBeHb

Bunyck Ta obcnyroByBaHHSA OgHI€l MnaTikHOI
kapTku Tuny MasterCard World PayPass,
3aMOBIEHHS Y MOGinbHoMy 3acTocyHky MYMB 3
AocTaBkoto «HoBoto nowtoo»

150 rpyvBeHb

150 rpuBeHb

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sikuii 3HaxoauTbCA 3a
KOPAOHOM

300 rpuseHb

300 rpuBeHb

MepeBunyck ogHiel 4OAATKOBOI NnaTKHOT
KapTKW NPOTAroM CTPOKY Ti Aii, 3a KoxHy1S:

- 3a iHiyiaTmBoto KnieHTa y BigaineHHi baxky

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpmBeHb

- 3a iHiuiaTnBolo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXKHOI KapTKn

MepeBunyck HacTyNHUX [O[/AaTKOBUX NNaTiKHUX
KapTOK NPOTSAroM CTPOKY iX Aif, 3a KOXHy!®

- 3a iHiuiaTmBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:

- B baHkomaTax Ta kacax NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NnaTiXKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXXHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

- B baHkoMaTax Ta kacax iHWmMX 6aHkKiB Ha
TepuTopil YkpaiHu

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta bBaHky Ha KOpWCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTi>kKHOI KapTKu

- B baHkoMaTax Ta kacax iHLWunx 6aHkiB 3a
Mexamu YKpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpWCTb
KnieHTa iHworo 6aHky 6e3
BMKOPWUCTAHHA NAaTiXXHOI

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs1
OCHOBHOI NNnaTiXXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
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KapTKu

NNaTiXHOI KapTKn

3HATTA roTiBKK, B MeXax 3anuLLKy BMacHMUX KoWTiB!®;

- B baHkomaTax [MYMB Ta iHwWnx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

- B kacax [MYMB 3 BukopucTaHHAM nnaTikHOI
KapTKm

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI nnaTiXHOoT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B kacax MYMB 6e3 BMKOpUCTaHHS nnaTipkHOI
KapTKu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NAaTiXXHOI KApTKK

- B Kacax iHwux GaHkiB Ha TepuTopii YKpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTAHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- B 6aHkomaTax Ta Kacax iHLMx 6aHkis 3a
mexamu Ykpainue

1,5% + exB. 4 USD 1,5% + exB. 4 USD

1,5% + eks. 4 USD12

1,5% + ekB. 4 USD*?

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKX

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BMMYCKy Ta
o6cnyroByBaHHs
OCHOBHOI
nNnaTiXkHOi KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXKHOI KapTKK

- 6e3 BUKOpUCTaHHA MnaTikHOT KapTkul’

1 % Big cymun nnatexy ane He MeHwwe 20 rpmBeHb,
SIKLLO BHOCMTbLCS FOTIBKOIO Yepes kacy baHky cyma go
10000 (mecATn TMcaY) rpuBeHb 6€3 BUKOPUCTaHHA
KapTku, B iHWMX BUNagkax — Bxoguts y BapTicTb

1 % Big cymu nnatexy ane
He meHwe 20 rpMBeHb, SIKLLO
BHOCUTbCS FOTIBKOK Yepes
kacy baHky cyma go 10000

1 % Big cymmn
nnaTtexy ane He
MeHLwe 20 rpuBeHb,
AKLLO BHOCUTbCA

1 % Big cymun nnatexy ane
He meHwe 20 rpmBeHb, SKLQ
BHOCUTbLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
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Tapmd:)y 3a 3HATTS rOTiBKKU, B MEXaX 3annLiKy BracHuX

KOLUTIB

(mecatn Tncad) rpuseHb 6e3
BMKOPUCTaHHSA KapTku, B
iHLIMX BMNagKkax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHS rpOLLIOBUX
KOLITIB 3 paxyHKy KriieHTa
BaHky Ha kopuCTb KnieHTa
iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

rOTiBKOIO Yepes Kacy
Banky cyma go 10000
(oecatn Tucay)
rpyBeHb 6e3
BMKOPWCTaHHSA
KapTku, B iHLLKX
BMMNagkax — BXoOANUTb
y BapTiCTb BUNYCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

(necaTtn T1csd) rpuBeHb 6e3
BMKOPUCTaHHA KapTku, B
iHLUMX BUNaAKax — BXOANUTD Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs FPOLLOBUX
KoL TiB 3 paxyHKy KnieHTa
BaHky Ha KopuCTb KnieHTa
iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BUKOPUCTAHHAM MNaTKHOT KapTKu

BxoauTb y BapTicTb Tapuddy 3a 3HATTS roTiBKWU, B MeXax

3aJIMLKy B1aCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHS rpoLLIOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpMCTaHHA NNaTiKHOI KapTK1 3a paxyHo

K KpeAUTHUX KOLUTIB:

- MNaTiXXHOIO IHCTPYKLUIEI0 Yepes BiadineHHs

nymb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Yyepes Cucremy «IHTepHeT-6aHKiH»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPWCTb OTPUMYBauiB, 3 AkMMu y BaHka
yKrageHi JOroBopu Npo NpuUMMaHHS NnaTexis B
Cuctewmi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax

3alIMLIKy Bf1aCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTAHHS NNaTiKHOI

BxoauTb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

KapTku

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

MepepaxyBaHHSA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA NnaTikHOI kap

TKM B MeXaX 3aliniKy BriacHUX KOLUTIB:

- MNaTiXKHOIO IHCTPYKLUIEIO Yepes BiadineHHs

nyMB 1,5% 1,5% 1,5% 1,5%
- yepes Cucrtemy «IHTepHeT-6aHKiHM» 1,5% 1,5% 1,5% 1,5%

- Ha KOpUCTb OTpUMYyBadiB, 3 aknmn y baxka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
CucteMi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax

3anuLLKy BriaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOiI
KapTKn

BxoauTb y BapTiCcTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

MepepaxyBaHHs rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta BaHky (y ToMy Yncni Midk BnacHMMM paxyHkamu KnieHTa) 6e3 BUKOpUCTaHHS NnaTikKHOT

KPEeOMTHUX KOLUTIB:

KapTKK 3a paxyHOK

- MNaTiKHOK IHCTPYKLUIEID Yepes BiaaineHHs

nymb

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax

3aM1LLIKY BNIACHUX KOLUTIB

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTicTb
BMNYCKY Ta

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
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rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

o6cnyroByBaHHS
OCHOBHOI NnaTiXXHOi
KapTKn

rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKK

- Yyepes Cucremy «IHTepHeT-6aHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

- Ha KOPUCTb OTPUMYBaUiB, 3 AkMMKU y BaHka
yKrnageHi OroBopu Npo NpuMMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTk y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKku

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHKy 6e3 BUKOpUCTaHHS
nNnaTiXKHOI KapTKn

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTta BaHky (y ToOMy yncni Midk BnacHMMU paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MnaTikKHOT

BJTACHMX KOLUTIB:

KapTKN B MeXaXx 3aJInLLKy

- MNaTiXKHOIO IHCTPYKLUIEIO Yepes BiadineHHs
NYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAapTKK

- yepes Cucremy «IHTepHeT-6aHKiH»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXXHOI KApTKK

- Ha KOPWCTb OTPUMYBauiB, 3 AkMMu y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 pPaxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoguTb y BapTicTb
BMNYCKy Ta
o6cnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKu

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITi€EHTa iHWOro
6aHKy 6e3 BMKOPUCTaHHS
nNnaTiXkHOI KapTKn

Mepekas rpoLLOBMX KOLUTIB 3 KApTKW Ha KapTKy 3a AOMOMOrOI0 CEepBICiB iHLWMX Hagasadie nocnyr (He AT "MYMB"):

- 3@ PaxyHOK KpeAUTHUX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax
3anuLLKy BTACHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpUCTb

BxoauTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHs
OCHOBHOI nnaTiXHOi

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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KknieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTku

KapTKu

KOPUCTb KrieHTa iHWOoro
6aHKky 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKK

- B M€XXax 3almLuKy BnacHUX KOLUTIB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKK

Mepekas rpoLoBmx KoLwwTiB B 6aHkomaTi MYMB 3
KapTkoBoro paxyHky KnieHTta, 4o skoro sunyLieHa
nnaTixHa KapTka, Ha iHLLi paxyHKv B
HauioHanbHin BantoTi, BigkpuTi B NMYMB, go sikux
BMNYLLIEHI He KpeaWTHI KapTKu.

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

BHeceHHs roTieku B Cash-in 6ankomari /
TepMmiHani camoobcnyroByBaHHsi (MTKC) MYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLUKy BNaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLOro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBuin paxyHok

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B Mexax
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTAHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiKHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

Mnatexi Yepes GaHkomaTu:

Ha KOpUCTb OTpUMyBaya, 3 kUM y baHky
yKrageHo JOroBip Npo NPUAOM MraTexis (Kpim
nnatexiB Ha kopuctb MpAT «Kuisctap», MPAT

«B® YKPAIHA», TOB «TAVDCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B Mexax
3anuLLKy BNIACHNX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
GaHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

Ha KopucTb onepaTopiB MobinbHoOro 38'a3ky MpAT
"Kuiisctap”, MpAT "B® YKPAIHA", TOB
"NANSCENN", VEGA telecom, TOB
"lHTepTenekom" T»a TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpyBeHb

Ha KOPUCTb OTpMMYBaYa, 3 kUM y baHky He
YKNaZeHo A0roBip Npo NpuUiioM nnaTexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baxky Ha kopucTb MiHicTepcTBa
060pOoHM YKpaiHu

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKU, B MeXax
3arnu1LLKy BTACHUX KOLUTIB

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTicTb
BMMYCKy Ta

BxoagwuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
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rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

o6cnyroByBaHHS
OCHOBHOI NnaTiXXHOi
KapTKn

rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

[MonoBHeHHs paxyHKy 6e3roTiBkoBUM
nepepaxyBaHHsIM

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

LHodamkoesi mapucpu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdopMyBaHHSA NPO PyX KOLUTIB NO PaxyHKy
Knienta 3a gonomoroto SMS)

HapaHHsa nocnyrm «lHTepHeT-6aHkiHM» (cuctema
OMCTaHUINHOro AOCTYNY A0 paxyHKy KnieHTa)

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 paxyHKY
KnieHTa BaHky Ha KOopUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTKu

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHS
OCHOBHOI nnaTikHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpPUCTaHHS
nnaTiXkHOI KapTKn

HapaHHs womicsayHoi Bunmucku no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

HapaHHs miHi-Bunuckm no paxyHky B 6aHKkoMaTax
MYMB (octaHHi 10 onepauin)

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BIACHNUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTku

BxoguTb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXKHOI KapTKK

Kowmicis 3a npoBegeHHs po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis!®

30 rpmBeHb B MicsiLpb

1 — Tapudu ans icHyrO4MX KNieHTiB, Aki odopmunn npoaykt Ao 16.11.2015.
2 — Tapudu ans iCHyr4mMX KIieHTiB, ski ocbopmunu npoaykt ao 16.07.2018.
3 — Tapudu ans knieHTiB, ski ocbopmunu npoaykT nicna 16.07.2018.

4 — nNiMIT Ha 3HATTS TOTIBKM i€ NPOTSAroM BCbOro CTPOKY Aii KpeanTHoro nimiTy i He Moxe 6yt 3MiHeHu 3a iHiliaTnBoto KnieHTa. BaHk 3a BracHO iHiLiaTMBOK MOXE 3MiHUTK (3MEHLUUTY,
36inbWNTU) PO3MIP HaAaHOro MiMITYy Ha 3HATTHA roTiBkn 6e3 gogaTkoBoro iHopMmyBaHHA KnieHTa.
5 — MNinbroBa npoLeHTHa CTaBka 3aCTOCOBYETbLCHA 3a YMOBW MOralleHHsi yCiei cymun 3aboproBaHocTi 3a KpeauTHO niHieto, BCTAHOBMNEHO Ha KapTKOBOMY paxyHKy, 4O SKOro eMiTOBaHO
KpeaouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBWMW AeHb, Ao MnaTtikHoi gatv (BkntoyHo). MMinbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTi 3a onepadisiMu,
odopmneHnmun B mexax Cepaicy opopMneHHs Nokynok « Cnnavynte YacTuHaMm».
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6 — lMig gaHnMmK onepauigmn cnig po3yMiTv onepawii onnaTh ToBapiB Ta NOCNYr y TOpriBenbHO-CEPBICHIA Mepexi (B T. 4. onnaTy ToBapiB Ta NOCrnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBianTiB MnaThxHOi kapTku Ta onepauii 3 onnaTti nocnyr B Cuctemi «lHTepHeT-6aHkiHr», Bu3HayeHi Bavkom B MPABWMNAX OUCTAHLUIMHOIO OBCMYTOBYBAHHSA KNIEHTIB —
®IBNYHUX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPWCTBA «MEPLINM YKPATHCBKUM MIXHAPOOHWA BAHK», wo poamileni Ha CaifTi
BaHKy), 3a BMKMIOYEHHAM Onepadi nepekasy rpoLIOBMX KOLUTIB 3 KAPTKM Ha KapTKy, onepauin Ans KyniBni WiHHMX nanepis (koa kaTteropii Toproeus 6211), onepauin 3HATTS roTiBKM Ha Kaci y
TOpriBeflbHO-CEPBICHI Mepexi Ta iH. onepadin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3WTIB NNaTiXKHOT KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETbCH y BMNAAKy npuabaHHa KnieHTom mocnyru 3 yknageHHs AoroBopy cTpaxyBaHHs xuTTsa («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukom (BiA iMeHi, B
iHTepecax Ta 3a AopyyeHHaM sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAaOTL BCTAHOBMEHUM KpuTepisaM (Bumoram) baHky A0 cTpaxoBukiB Ta ski yknanu 3 baHkom BianoBigHi
[0roBOPY AOPYHEHHSA B MEXax CrifibHOI NporpamMmn KpeamTyBaHHS.

8 — [lopaTkoBO LWOMica4HO pa3oM 3 MiHiManbHUM nnatexem crnadvytloTbes cymu MiHiManbHOro piBHoOro nnartexy (y Bunagky KOpUCTyBaHHS cepBicOM O0OpMIIeHHs Nokynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHUM NiMiTOM, KOMICi, NpOCTpoYeHoi 3aboproBaHocCTi (y pasi BUHMKHEHHS), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTtexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

9 — lMpoaykT «KpeauTHi KaHiKynn» MOXe 3acTOCOBYBATUCh 4O Ail04MX OOroBOpiB KapTkoBOro paxyHky, 4O SIKOro emitoBaHO KpeAwTHy kapTKy, B BUMaAKy MepLUoro NMpoCTPOYEHHS onnaTu
Lwomics4Horo nnartexy. KnieHt moxe 3BepHyTMCb B BaHk 3 METOI 3aCTOCYBaHHA YMOB NpoAayKTy «KpeauTHi KaHiKynmy LUMSAXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo wnsxom 3BepHEHHS
00 KOHTaKT-LeHTy. [lo MOMEHTY 3acTOoCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracuTtu npocTpodeHnii o6oB’a3koBuiA nNnaTipk. YMOBOI 3acTocyBaHHS “KpeautHux
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvynTe YyactuHamu». BigmiHa BuKOHyeTbCa BaHkom camocTinHO. B Bumagky 3acTtocyBaHHS YMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4yetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AiCHIOBaTM HOBI BUAATKOBI onepadii. YmMoswu gii npoaykTy «KpeguTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsL,.
Mo 3aKkiHYeHHIo LbOoro TepMiHy BiAOyBaETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuwiaTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTarom CTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWI nepiod - nepiog Mk po3paxyHKOBUMW OHAMU, SKWR
BCTaHOBIIOETLCA B 3anexHOCTi Big obpaHoi KnieHtom MnatikHoi gatu: 3 10 ymcna notoyHoro no 10 yncno HacTtynHoro micaus, 3 20 ymcna noToyHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 yucna notoyHoro no 30 abo 28, 29 yMcno HacTynHoro MicsAus BiAMOBIAHO (B 3aneXHOCTI Bif KINbKOCTI AHIB y Micaui). MNnaTikHa faTa Ta po3paxyHKoBWI AeHb dikcytoTbesa B 3asBi
Ha npvegHaHHA fo [lorosopy.

11 — Cepsic opopmMrneHHsi nokynok «CnnadynTe YyacTMHaMu» MOXe 3acToCoByBaTMChb aBToMaTMyHO abo 3a nponosuuieto baHky, y Bunagky npuabarnHsa KnieHTom ToBapis/mocnyr, 3a paxyHok
KowWwTiB BigHOBMOBanNbLHOI KpeauTHOI niHii, y BiANOBIAHOrO NigNpMEMCTBa TOPriBENbHO-CEPBICHOI MEePeXi UM MOro 3acToCyBaHHA MOXe 3AiNCHIOBaTUCh 3a iHiuiatmBoto KnieHTa camocTiiHo,
LUNIAXOM 3BEPHEHHS 40 Kacupa nignpuemcTsa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHa ToBapis/mocnyr 3 BUKOpUCTaHHAM NnaTtikHoro TepmiHany baHky abo wnsxom 3BepHeHHS Ao
LIOK BaHky i3 3asiBO0 NpO 3aCTOCYBaHHS Takoro CepB.icy Woao 3aboproBaHOCTi, Ska BUHWKNA B pe3ynbTati npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLWTIB BigHOBNIOBaNbHOI KpeanTHOI NiHil.
3BepHeHHs Knienta go LleHTpy obcnyroByBaHHA knieHTiB baHky 3 meToto 3actocyBaHHs Cepsicy oopmMneHHs nokynok «CnmadvynTe YacTMHamu» MOXNMBE 4O HAaCTaHHS Hanbnwk4oro
Po3paxyHKoBOro AHsi, HaCTyrnHoOro 3a HeM onnaTtu ToBapis/nocnyr, 34iNcHeHoI 3 BUKopycTaHHAM KpeanTHoi kapTku abo ii pekBi3uTiB.

Cyma nokynku po3buBaeTbCs Ha PiBHI YacTuHM (WomicayvHi MiHiManbHi piBHI nnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOm CTpoKy cepef OOCTYMHUX AN
odopmneHHs Cepaicy obopmMneHHs nokynok «Cnnavyinte YactnHamu» cTpokis. [lata cnnati MiHiManbHOro piBHoOro nnartexy 3a onepadisimu, opopmneHnmm B mexkax Cepsicy 0popMreHHs
nokynok «Cnnavynte yacTuHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMW KOLUTaMMU Ta LLOMICAYHOI KOMICii 3a BegeHHs nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
odopMIeHHs NoKynok «Cnnavynte YactMHamuy Bignosigae MnatixkHii gari.

Ctpok noraweHHsa 3aboproBaHoCTi No onepauisM, opopmneHnm B Mexax Cepsicy opopmneHHs nokynok «CnnadvynTe YyacTMHaMuy, BiANOBIAAE CTPOKY ChnaTv OCTaHHbOro MiHimanbHOro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi MO onepauism, ocdopmreHnm B mexax Cepeicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHA
knieHTiB baHky abo go BigaineHHa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anMToM BiAMOBM Bif cepBicy 0OpMMeHHs NoKynok «Cnnavynte yactnHammy.. MNpu LUboMy, 3 AHS
BigmoBu KnieHTa, 3aboproBaHicTb 3a KpeauTOM Niansarae NOBEPHEHHIO LUMAXOM LLOMICAYHOI cnnaty MiHiManbHOro nnartexy Ta Ha Taky 3ab0proBaHiCTe HE PO3NOBCHOAXKYETLCA Aist NiNbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHUmu kowTtamu (n. 4.2.8. Posginy Il uboro [oroeopy) y pasi Bigmosu KnieHTta nicnsi cnnuey 1 (0QHOro) kaneHaapHOro micsust 3 AHSA NoBigoMneHHst baxky npo
3acToCyBaHHSA CepBicy.

12 - OcTaTouyHuii po3mip KoMicii sika Byae HapaxoBaHa Mo onepawisiM 3HSTTS FOTIBKM (B 3aNeXHOCTI Bif, HAsiBHOCTI BMACHUX KOLUTIB Ha paxyHKy KpeAWTHOI KapTku) BU3HAYAETbCA B MOMEHT
3[0iMICHEHHS onepallii.

13 — [ocTynHO 3a YMOBW 34iNCHEHHS KIIEHTOM onepaLii B TOPriBerbHO-CEPBICHNX Mepexax Bu3HaveHux baHkom. lMpo 3actocyBaHHs Cepsicy odopmMIeHHs nokynok «CnnavyiTe
yactmHamn» BaHk nosigomnsie KnieHTy wnaxomM HanpaeneHHs SMS-noBigoMneHHs.

14 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ochopmneHHs nokynok «CnnadvynTe YyacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Loa0 cnucaHHa Ta 3apaxyBaHHS KOLUTIB 3 METOK MOBEPHEHHSI KPeAWUTHOI 3ab0proBaHOCTi, HAAAaHHS KOHCYMbTaLiMHUX Ta iHOpMaUiMHUX NOCNYr LIOAO BUMKOPUCTaHHS KnieHTom
Cepsicy ocopmneHHs nokynok «Cnnadynte 4yactuHammuy.

15 — MNepeBunyck No 3akiH4eHH TepMiHy aii abo npoTsrom TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 3aiicHI0eTbCS.

16 — BxoauTb y BapTiCTb BMMYCKY Ta 06CrnyroByBaHHsi OCHOBHOI NNATKHOT KapTKW Y BUNAAKy 3HATTA/NnepepaxyBaHHs KIMIEHTOM BNACHUX KOLUTIB 3 PaxyHKY, 3 METOI0 3aKpUTTS paxyHKy, 3rigHO
3asBW KNiEHTA, B AeHb 3INCHEHHA TAKoro 3HATTA/Nepekasy abo nepepaxyBaHHS BNACHUX KOLUTIB, WO Gynv NOMWIKOBO 3apax0BaHi KMIEHTOM, 3 paxyHKy Ha iHLIMI paxyHOK KrieHTa B baHky
3rigHO 3asiByY KrlieHTa.

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy




80

17 — He nignsarae cnnati y pasi BiACYTHOCTi TEXHIYHOI MOXNMBOCTI 34iiCHEeHHs nnaTexy Yy MNnaTikHomy TepmiHani BaHky abo y pasi 34iiCHEeHHs nNnaTexy 3 MeTOl MOBHOrO MoralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, 40 SIKOro BUNYLLEHa NnaTixxHa KapTka.

18 — OnnaTta KoMicii 34iACHIOETbCA B IPUBHSIX 3a kypcom HBY Ha gaty onnaTu Komicii.

19 — HeakTVBHMM BBaXaeTbCs NOTOYHUI PaxyHOK, 0 SKOro eMiToBaHo KpeouTHy KapTKy, 3anvok BnacHux kowTie KnieHta Ha skomy He nepesulye 1000 rpH Ha gaTy npoBefeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM MNpPOTSArom ocTaHHix 12 i BGinblwe micAuiB He MpoBoAMNMCA Taki onepauii: 3HATTS / BHECEHHS TroTiBKOBMX KOLUTIB, 6e3roTiBkoBa onnata TOBapiB i nmocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHSATKOM onepauin iHiuiioBaHnx baHkom, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHS! KOLITIB / YTPUMAaHHS KOMICI,
wTpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLWTIB Ha NOTOYHOMY paxyHKy meHLe 30 rpH, KOMICisi BCTAHOBMIOETLCS B PO3MIPi 3aNuLLKY HAa OAaHOMY paxyHKY.

20 - KapTka BunyckaeTbCs KnieHTam, ski gocarnu 18 pokis.

21 - B Tomy yucni onepaduii 4ns Kynisni LiHHMX nanepis (ko4 kaTeropii Toproeus 6211), onepauin 3HATTA roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHI Mepexi.

* Bci knieHTn, aki go 01.05.2015 poky kopuctyBanuca KpeautHumu kaptkamy Ha «YMoBax HagaHHs Ta obcnyroByBaHHA «KpeauTHOT KapTku 3 ninbroum nepiogom», 3 01.05.2015 poky
06CrnyroByloTbCA BiANOBIAHO OO «YMOB HadaHHs Ta obcnyroByBaHHA «KpeauTHOI kapTKM 3 NinbroBum nepiogom Ta cepsicoM odopMIeHHs nokynok «Cnnadynte YactnHamn» (Jogatok 3 oo
uboro forosopy). Mpu ubomy obcnyroByBaHHA KpeamTHux kapTtok oo MoMeHTy [Mepesunycky Kaptok Ta lNepeBunyck KapTok no 3akiH4eHHH CTPOKy iX Aii 3AifCHIoETbCSA BignoBigHO A0
HaCTYMHWUX YMOB:

- 3 Tunom Kaptkm Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTtku Visa Classic CHIP;

- 3 Tnom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy logatky HagawTbes BianosiaHo Ao Tapuais MYMB Ha obcnyroByBaHHS disnyHmx ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

LjeHmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — onsi A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoBigHoro onepaTopa.
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HopaTok 4 go [oroBopy koMnnekcHoro 6aHkiBcbkoro o6¢cnyroByBaHHs 4oisnyHMX oci6

YMoBM HaiaHHA Ta 06cnyroByBaHHs
«KpeauTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicoM opOopMIEeHHSA NOKYNOK
«CnnayvyiTe YyacTUHaMM», O 3aCTOCOBYIOTbCA ANA KpeAUTHUX KapToK, siKi 0hopMIo0TLCA ogHOYacHO 3i CNoXUBYMM KpeAUTOM Ha onnaTy ToBapy, pob6iTt, nocnyr! Ta «KpeguTtHoi
KapTKX 3 NiNbroBMM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynok «CnnayyinTe 4YacTMHaMuy, WO 3acTocoBYlOThCs Ans KpeautHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JlosinbHiCTb»? Ta NpoAyK

Visa Credit/ MasterCard World/
MasterCard World Virtual/ Visa Rewards
Vitrual/ MasterCard Debit Virtual®

BCEMOXY!

BCEMOXY «JlosinbHicTb»?

BCEMOXY «Online»

Visa Credit/MasterCard World/ MasterCard World
Virtual/Visa Rewards Vitrual/ MasterCard Debit

Virtual®

YMOBM KpeauUTyBaHHA 3 BUKOPUCTAHHAM NNaTiKHOT KApTKY

Visa Credit/ MasterCard World/ MasterCard

World Virtual/ Visa Rewards Vitrual/
MasterCard Debit Virtual®

BCEMOXY «Online»

Poawmip KpeguTHoro nimity (rpuBeHb)

Big 0 go 500 000

Big 0 go 500 000

JTimMiT Ha 3HATTSA roTiBkK®

0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

0% - 100 % Big cymn BCTaHOBNEHOTO
KpeauTHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1108aJIbHOIO KPeOUMHOHO JliHieto

MNMinbzoea npoueHmHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTikHOI KapTKu y TOpriBenbHO-
CEepBiCHIN Mepexi Ta Mepexi IHTepHeT®

0%

0%

3a onepauisiMy 3HATTS FOTIBKU B
nnaTixHnx npuctposix (POS-TepminHarn,
6aHkomarT ToLLO), 3a onepauismu 6e3
i3nYHOro 3acToCyBaHHA NnaTiXXHOI
KapTku abo ii pekBi3nTiB

MinbroBa npoueHTHa cTaBka He
3aCTOCOBYETLCA

MinbroBa NpoLeHTHa cTaBka He 3aCTOCOBYETbCA

0%

MakcumanbHui cTpok MNinbroBoro
nepiogy, gHiB

[o 62

[o 62

CmaHOapmHa npouyeHmHa cmaseka, pidYHux

3a onepauismu po3paxyHKy NnaTixxHOK
KapTKOI Y TOpriBernbHO-CEPBICHIN
Mepexi Ta mepexi [HTepHeT

49% 6 58%

35,88%

41,88%

35,88%

3a onepauisiMy 3HATTS rOTIBKM B
nnatixHux npuctposix (POS-tepmiHarn,
6aHkoMarT ToLwo), onepauismu 6e3
i3MYHOro 3aCTOCyBaHHS NNAaTKHOI
KapTku abo ii pekBi3uTiB

49% © 58%

35,88%

41,88%

35,88%

3a onepauisiMun 3 BUKOPUCTaHHAM
NNaTixXHOI KapTKW y TOpriBenbHO-
CEepBICHIV Mepexi Ta Mepexi IHTepHeT,
ochopmneHumn B mexax Cepsicy
odopmMIeHHs nokynok «Cnnavymnte
YacTMHaMmn»

0%

0%

Iy [lata nignucanHs 17.02.2026
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6opry y BUnagaKy BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI 3a
KpeauToM, pivyHmX
Po3mip MiHimanbHOro nnarexy, Lo

49% 5

58%

62%

62%

onnayvyeTbCs LWOMICAYHO Y BUNagKy

HasiBHOCTI 3aboproBaHoCTi (Big cymMu

akTMyHOI 3aboproBaHOCTI Ha KiHeLb
po3paxyHkoBoro nepiogy) ’

3%

2,99%

MnaTixHa gaTta

PoapaxyHkoBui
OeHb

MnaTtixHa pata PospaxyHkoBui AeHb

MnaTixHa pata

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uicna
KOXXHOro micsus

28,29,30 yncno
KOXXHOro micsus

0o 5,10,15,20,25,
30(28,29) uncna koxHoOro
micsaius

10,20,30(28,29) uncro
KOXXHOro micausi

0o 28,29,30 yncna
KOXXHOro micausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHH OG0B A3KOBOrO
nnatexy B lNnaTixHy gaty

100 rpuBeHb

100 rpuBeHb

JocTynHa KinbkKicTb nepioais cepsicy

Cepsic oghopmrieHHs1 MoKynok «Crinadydme yacmuHamu»®

odpopmMneHHst nokynok «Cnnavynte
yacTnHamm» (Ha BMOIp KnieHTa), Micsauis
[ocTynHa KinbKicTe Nepioais, Mmicauis,

Big 3 no 36

Big 3 no 36

npoTArom siknx baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaQUTHOI
3aboproBaHocCTi Npu oTpumanHi Cepsaicy
odopMneHHs nokynok «Cnnavynte
YyacTuHamm»®
LLlomicsiuHa komicist 3a obcnyroByBaHHS

Bin 0 oo 24 micsuis

Big 0 go 24 micsuis

KpeauTHOi 3aboproBaHoCTi, npu
BUkopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavymnte
YacTMHaMM» Mo3a Mexamu nepiogy,
npoTtarom skoro baHk He HapaxoBye
KOMICit0 32 00CnyroByBaHHsi KpeaUTHOI

3aboprosaHocTi'?
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS

3%

3%

KpeanUTHOI 3aboproBaHoCTi, npu

BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavynte

YacTuHaMM» B MexXax nepioay,
npoTarom skoro baHk He HapaxoBye
KOMICito 32 0OCnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi*?

MiHimanbHa cyma nokynku, HeobxigHa

0%

0%

ans 3actocyBaHHsa Cepsicy

500 rpuBeHb

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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odopmMneHHs nokynok «Cnnavymnte
YacTMHaMm»
YmoBu npoaykty «KpeauTHi kaHikynn»
CTpokK, Ha Skuin Moxe ByTu
odopmMmneHu NpoaykT «KpeanTHi 3 3
KaHikynu» &, micauis
Po3mip MiHimanbHoro nnarexy, Lo
OnNnayvyeTbCs LWOMICAYHO Yy BUNAOKy
HasBHOCTiI 3aboproBaHoCTi (Big cymu
| 33bop  (BiA cy 0,5% 0,5%
akTMYHOI 3aboproBaHOCTI Ha KiHeLb
po3paxyHKOBOro nepioay) AN NPOAYKTY
«KpeauTHi kaHikynun»®
Tapudu no BUNycKy i o6cnyroByBaHHIO NaTiXKHUX KApPTOK
OcHosHi mapucpu
CTpok gii nnaTiXHMUX KapToK 3 pokun 3 poku
BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi MPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS
nnaTiXkKHOI KapTKn

Bunyck Ta obcnyroByBaHHSi OCHOBHOI

nnaTi>XHOI KapTKn

Bunyck Ta ob6cnyroByBaHHS ofHiel
[04aTKOBOI MNATKHOT KapTKK

150 rpuBeHb

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX

150 rpuBeHb

[04aTKOBUX NNATKHMX KapTOK:

- TOro X Tuny, WO i OCHOBHA
MWUTTEBOO BUMYCKY

150 rpuBeHb

150 rpuBeHb

ImeHHi kapTkn Tuny MasterCard
World Pay Pass\Visa Credit
Chip PayWave

150 rpuBeHb

150 rpuBeHb

MepeBunyck Mo 3aKiHYEHHIO TepMiHy Aiji
HacTyMHWUX AOAATKOBUX KapTOK TUMy

MasterCard World Pay Pass\Visa Credit
Chip PayWave

150 rpuBeHb

250 rpuBeHb

Bunyck, nepesunyck Ta 06cnyroByBaHHs
AO0AAaTKOBUX MNaTiXHWUX KAPTOK TUMY

MasterCard Platinum Chip Pay Pass, 3a
KOXHY

250 rpuBeHb

Bunyck Ta o6cnyroByBaHHs OgHi€el
nnaTixHoi kapTkn Tuny MasterCard
World PayPass, 3amoBrneHHs1 y
MOGinbHOMy3acTocyHky MYMB 3
poctaskoto «HoBoro
MOLUTOO»

150 rpuBeHb

Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sSkuin 3HaxoguTbes

300 rpmBeHb

32 KOpPAOHOM

MepeBunyck NpoTArom TepmiHy Aaii
O[HIiEl 4OAAaTKOBOI KapTKu TUNy

MasterCard World Pay Pass\Visa Credit

Chip PayWave

y 2]
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- 3aiHiyiaTusoto KnieHta y
BigaineHHi baHky

150 rpuBeHb

- 3aiHiuiaTuBoto BaHky

BxoauTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

nnaTi>kKHOI KapTKn

lMepeBunyck NpoTArom TepMiHy Aaii
HaCTYMHWX A0OATKOBUX KApTOK TNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiyiaTusoto KnieHta y
BigaineHHi baHky

150 rpuBeHb

150 rpmBeHb

- 3aiHiuiaTuBoto BaHky

BxoaguTb y BapTicTb Tapundy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTiXXHOI KapTKu

3HATTSA roTiBkK, 3a paxyHOK KpeaOUTHNUX KOLUTIB:

Mpwu BiacyTHOCTI
BiJKPUTOro nakeTy
nocnyr KpegntHun*

Mpw HasBHOCTI
BiJKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KNi€HTa iHWOoro
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KAapTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

3,99%

- B baHkoMaTax Ta kacax iHWunx 6aHkiB
Ha TepuTopii YkpaiHu

4,9%+15 rpuBeHb

BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHWoro
6aHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KApPTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

3,99%

- B 6baHkoMaTax Ta Kacax iHLUX GaHkiB
3a Mexamu YKpaiHm

4,9%+15 rpuBeHb

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHworo
GaHky 6e3
BMKOPUCTaHHS
NNaTixKHOI KapTku

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPMWCTb KnieHTa iHWoro 6aHky 6e3 BUKopucTaHHs
NNaTixXHOi KapTKu

3,99%

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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3HATTSA roTiBKKM, B MeXax 3anuLLKy BrIaCHUX KOLUTIB:

- B 6aHkomaTtax MYMB Ta iHwWwmnx 6aHkiB
Ha TepuTopii Ykpainuio

nnaTi>kHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

- B kacax NMYMB 3 BukopucTaHHaMm
nnaTiXHoi KapTkm 10

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHS! IPOLLOBKX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOPUCTb Kni€HTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHAMMATIKHOT KapTK/

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

NNaTiXXHOI KapTKu

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLOBMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha
KOPUCTb KnieHTa iHLworo 6aHky 6e3
BMKOPUCTAHHANMNATIKHOI KapTku Ans 2
TpaH3aKLin Ha Micsaub B cyMi MmeHwwe 500
000,01 UAH, noHapg - 1,5%

1,5%+ 5 rpuBeHb

: - 0
- B kacax MYMB 6e3 BUKOPUCTaHHS BxoguTb y BapTicTb Tapudy 3a ' Bxogutb y BapTiCTL Tapudy 3a nepepaxyBsaHHs 1,5%
NAATIKHOT KapTKM 10 nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy rpOLLIOBKMX KOLWTIB 3 paxyHKy KnieHta baHky Ha

KnieHta baHKy Ha KOpUCTb Kni€eHTa iHLWOro KOPMCTb KIlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

GaHKy 6€3 BUKOPUCTaHHANIIATXKHOT KapTKK NnaTiXkKHOI KapTKn

) ) BxoawuTb y BapTicTb Tapudy 3a BxoauTb y BapTiCTb Tapndy 3a nepepaxyBaHHs 1,5%
- B Kacax iHLMX bakkis Ha TepuTopii nepepaxyBaHHS rPOLLOBMX KOLUTIB 3 rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
Vkoa im0 pepaxy p . p . 1B 3 paxyHKy y
kpaihm paxyHky Knienta BaHky Ha KOpUCTb KrieHTa KOPUCTb KIieHTa iHLLOro 6aHKy 63 BUKOPUCTaHHS!
iHWoro 6aHKy 6e3 BUKOPUCTaHHSA MnaTikHOI NNaTixXHOI KapTKu
KapTKu
- B baHkoMaTax Ta Kkacax iHWmnx GaHkiB
gyt 1,5% + eks. 4 USD 1,5% + eks. 4 USD™ 2%
3a Mexamu YKpaiHu
MepepaxyBaHHSA POLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpPUCTb KiieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHSA NNaTiKHOI KapTKX 32 paxyHOK KPEAUTHMUX KOLUTIB:
. . . 0,
- MNaTKHOIO IHCTPYKLIiEH Yepes 1,5%+ 5 rpuBeHb
- pyku P 1,5%+ 5 rpuBeHb 3,99%
BiggineHHs NMYMbB
- yepe3 MobinbHUIM 3acTocyHok NMYMB 1,5%+ 5 rpuBeHb 3,99%

- Ha KOPUCTb OTPUMYBaYIB, 3 SIKUMU Y
BaHka yknageHi oroBopu npo

npuiiMaHHs nnaTexis B Cuctemi
«IHTepHeT-6aHKIHM» »

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs pOLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KrieHTa iHLWoro 6aHKy 6e3 BUKOpUCTaHHS

NnaTiXkHOI KapTKu

MepepaxyBaHHSA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHSA NNaTiXKHOI KapTKM B MeXax 3anuLUKy BMACHUX KOLUTIB:

- NNaTXHOIO IHCTPYKLUIiEo Yepes 1,5% 1,5% 1,5%
BiaaineHHs NMNYMb
- yepe3 Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHMY

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

KPEeOUTHUX KOLUTIB:

MepepaxyBaHHS rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTa baHky (y TOMy Ynicni Midk BnacHMMU paxyHkamu KnieHta) 6e3 BUKOPUCTaHHSA MMaTiKHOT KapTKM 3a paxyHOK

- MNaTiKHO IHCTPYKLUiE Yepes

Bxoauntb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha

KOPUCTb KrieHTa iHworo 6aHky 6e3

KOPWUCTb KnieHTa iHworo 6aHky 6e3

BiggineHHsa NMYMb KOPUCTb KIieHTa iHWworo 6aHky 6e3 KOPWUCTb KNieHTa iHWworo 6aHky 6e3 3,99%
BMKOPUCTaHHS NNaTiKHOI KapTku BMKOPUCTaHHSA NNaTiKHOI KapTKn
BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
- yepes Cucremy «IHTepHeT-6aHKiHM» rpoLoBmMx KOLWTiB 3 paxyHKy KnieHTa baHky Ha rpoLLIOBUKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 3,99%

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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BUKOPUCTAHHSA MNaTiXKHOT KapTKu BUKOPWUCTaHHSA NaTiKHOI KapTKu

- Ha KOPUCTb OTPUMYBAUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi

«IHTEepHeT-6aHKiHMY

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS
nnaTiXkKHOI KapTKn

BNACHWNX KOLUITIB:

MepepaxyBaHHSA rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y ToMy yvcni Mk BnacHUMK paxyHkamum KnieHta) 6e3BUKOPUCTaHHA NNaTikHOI KapTKU B MeXax 3aruLuky

- NNAaTKHOIO IHCTPYKLUIi€Eo Yepes
BigaineHHs NMYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKu

- yepe3 Cucremy «IHTepHeT-0aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLUTIB 3 paxyHKy KnieHta BaHky HakopucTb KknieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKX

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMN y BaHka
yKnageHi 4oroBopy Npo npuiMaHHs
nnatexiB B CucteMi «lHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTta BaHky Ha kopucTb knieHTa iHWworo 6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKu

Mepekas rpoLLOBMX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO CEepBICiB iHLWMX Haaasadis nocnyr (He AT "MYMB")Y":

BxoauTb y BapTicTb Tapudy 3a

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 PaxyHKy

rpoLIOBMX KOLTIB 3 paxyHKy KnieHTa BaHky Ha

- 32 PaxyHOK KPeAUTHUX KOLUTIB ) . . . .
paxy pea KOPUCTb KNi€EHTa iHWOro 6aHKy 6e3 BUKOpMUCTaHHS KnieHTa BaHKy Ha KOPUCTb KMiEHTa iHLLIOro 3,99%
NNaTiXHOI KapTKu 0aHKy 6e3 BUKOPUCTAHHSA MNaTiKHOI KAapTKK
i’fﬂgm y %apT!CT:;:p“q)y Ealzep:pézxyBaH:ﬂ BxoauTb y BapTicTh Tapudy 3a
, rPOLLOBWMX KOLLITIB XYHKY KnieHT HKY H ;
| B Mexax 3anuLLKy BIIACHMX KOLUTIB YHKY Ky nepepaxyBaHHs rPOLLOBIX KOLUTIB 3 paxyHKy 0.5%

KOPWCTb KIlieHTa iHLWOoro 6aHKy 6e3 BUKOpUCTaHHS

o KnieHTa BaHKy Ha KOPUCTb KIiEHTa iHLLIOrO
NAaTKHOT KapTKn

6aHKy 6e3 BUKOPUCTaHHSA NnaTikHOI KapTKn

Mepekas rpoLoBmx KOLWWTIB B 6aHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SIKOro BMNyLLIeHa NnaTixHa KkapTka,

Ha iHLi paxyHKW B HaUioHamnbHin BanoTi,
BigkpuTi B MYMB, g0 skux BunyLueHi He

KpeauTHi KapTku

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

BHeceHHs roTiBku B Kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM MraTikHOT

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

KapTKM
- 0e3 BUKOpMCTaHHA NNaTixXHOI 1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb, KO BHOCUTLCH rOTIBKOK Yepes kacy baHky cyma no 10000 (gecatun tucay) rpyseHs 6e3
kapTkut4 BMKOPUCTaHHA KapTku, B iHLWIMX BUNagKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS NNaTiXXHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomarti /
TepmiHani camoobcnyroyBaHHs (MTKC)
MyMb

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkHOi KapTKn

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBun
PaxyHOK 3 MOXNMBICTIO BUKOPUCTAHHS

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KknieHTa iHworo 6aHky 6e3 BUKopuCTaHHS
NNaTixXHOi KapTKu

=
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nNaTiXHOI KapTKn

Mnatexi yepe3 6aHkomaTu:

Ha KOpUCTb OTpUMyBaya, 3 AkuMm y BaHky
yKrageHo JOroBip nNpo Npuiom nnaTexis
(kpim nnaTexis Ha kopucTb MNpAT
«Knisctapy», MpAT «B® YKPATHA»,
TOB «JIADCENST», VEGA telecom,
TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpWCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKK

Ha KopUCTb onepaTopiB MOBINbLHOro
3B'a3ky MpAT "Kuisctap", MpAT "B®
YKPAIHA", TOB "NAW®CENN", VEGA
telecom, TOB "lnTeptenekom" Ta TOB
"TpuMo6")

1,5% Big cymn, miH. 0,5 UAH

Ha KOpUCTb OTpUMyBaya, 3 kUM y baHky
He yKrnageHo OoroBip Npo npuiomM
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta baHky Ha kopucTb
MiHicTepcTBa 060pOHM YKpaiHu

BxoguTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTixXHOi KapTKu

[MonoBHeHHs paxyHKy 6e3roTiBKkoBUM
nepepaxyBaHHAM

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KknieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS
NnaTiXkHOI KapTKn

LHodamkoei mapuchu

HapanHs nocnyrn « SMS-6aHkiHr»
(iHdbOpMyBaHHSI NPO PyX KOLUTIB MO
paxyHky KnieHTta 3a gonomoroto SMS)

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

HapaHHsa nocnyrm «IHTepHeT-6aHKiHM
(cuctema ancraHuiiHoOro goctyny oo
paxyHky KnieHta)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

HapgaHHsa womicsyHoi Bunucku no
paxyHKy:

- y BigainenHi Baxky Ta B Cuctemi
«IHTepHeT-6aHKiHM»

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

HapaHHA MmiHi-Bunucku no paxyHky B
6aHkomatax MYMB (ocTanHi 10
onepawuin)

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

Kowmicis 3a npoBegeHHs1 po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis®

30 rpuBeHb B MicsLb

1 — Tapudm ons icHyounx KnieHTiB, ki odpopmmnm npogykT Ao 11.07.2016 poky.

2 — Tapudm ana knieHTiB, Ski MaroTb odopmneHy KpeaoutHy kapTy Ta and skux baHk 3miHMB ymoBuM 06crnyroByBaHHA KpeauTHOI KapTku, 3acTOCyBaBLUM Tapud Ha yMOBax MpodyKTy
BCEMOXY «JlosinbHicTby, BigNOBIAHO A0 pe3ynbTaTiB BUNaAKOBOro BiAbopy KIiEHTIB, WO BiabyBca B Mexax AOCHiOKEHHS CMOXMBYOro nonuty. 3acTocyBaHHA Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepepbadae nmignucaHHa okpemoi 3asBu Ha npueaHaHHs 00 [loroBopy Ta 3AINCHIETBCA SK TMMYacoBe MepeBefdeHHS Ha OOCnyroByBaHHA 3 MOMEHTY
iHopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXY «JlosinbHICTb» LUNSIXOM HanpaBneHHs BignosigHoro SMS-nosigomneHHst Ha Homep mMobinbHoro
TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOT CTaBKK, 3a koo baHkoM 3ailicHIOBaTUMETbLCS noganslue obcnyroByBaHHs KnieHTa.

MpunuHeHHst o6cnyroByBaHHS Ha ymoBax npoaykTy BCEMOXKY «JlosinbHICTb» MOXe 34icHIOBaTUCS Y HACTYMHUX BUNagKax:

(a) 3a pileHHsaM baHky Woao NnpunuHEHHs HagaHHs nocnyr 3a TapndoM Ha ymoax npoaykty BCEMOXKY «JlosinbHicTb» sk Ans okpemoro KnieHTa, Tak i B Winomy;
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(6) sikwo KnieHT ckopucTaeTbesi CBOIM NPaBoOM BiAMOBUTUCH Bif 3MiHWM yMOB 06CnyroByBaHHsi Ta 3acTocyBaHHA Tapudy Ha ymoBax npogykty BCEMOXKY «JlosinbHiCTb».

Mpy HacTaHHi BULE3a3HayYeHVX BUMaAKiB nopanblie obcnyroByBaHHSA KnieHTa 34ilCHIOETbCA Ha yMOBaXx, WO NepegyBany 3acTOCyBaHHIO Tapudy Ha ymoBax npoaykty BCEMOXY
«JToANbHICTb» 3 HACTYMHOrO pPo3paxyHKOBOro nepiofy Big AHS iHopMyBaHHSA BaHkom KrieHTa wnaxom HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3HayYeHHAM NPOLIEHTHOI CTaBKW, 3a skolo baHkom 3ailicHIoBaTMMETbCA nogarnbLue obcnyroByBaHHsA KnieHTa.

3 — JliMiT Ha 3HATTSA roTiBKM Aie NPOTAroM BCbOro CTPokKy Aii KpeguTHoro nimiTy i He Moxe OyTu 3miHeHMI 3a iHiuiaTnBoo KnieHTa. baHk 3a BracHOH0 iHILiaTUBO MOXE 3MIHUTK (3MEHLLNTH,
36inbWNTX) PO3MIp HaAaHOro MiMITYy Ha 3HATTA roTiBku 6e3 gogaTkoBoro iHpopmyBaHHSA KnieHTa

4 — MinbroBa NpoLEeHTHa CTaBKa 3aCTOCOBYETLCH 3a YMOBW MoralleHHs yciei cymu 3aboprosaHocTi 3a KpeauTHoto niHieto, BCTaHOBNEHOW Ha KapTKoBOMY paxyHKy, AO SIKOTO eMiTOBaHO
KpeaunTHy KapTKy, po3paxoBaHoi B pO3paxyHKOBUI AeHb, o [naTixHoi gaTu (BKMOYHO).

5 — MNig AaHMMK onepauiamu cnig po3ymiTi onepadii onnatu ToBapis Ta Nocnyr y TOpriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBi3NTiB NNaTKHOI KapTku Ta onepauii onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLIMHOIO OBCNYTOBYBAHHA KNIEHTIB — ®I3UYHNX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPWUCTBA «MEPLUVA YKPAIHCBKMIA MIPKHAPOOHWIA BAHK», wo poamiweni Ha Caiiti Barky), 3a
BUKITIOYEHHSIM OMnepaLivi nepekasy rpoLLoBUX KOLLTIB 3 KAPTKWU Ha KapTKy, onepawin Ans KyniBni LiHHMX nanepis (koA kaTeropii Toprosusi 6211), onepauiin 3HATTS roTiBKM Ha Kaci y TopriBenbHo-
CEPBICHI MepeXi Ta iH. onepauin B Mepexi iHTepHeT 6e3 BUKOPUCTAHHS PEKBI3UTIB NNaTiKHOI KapTKW.

6 — lMpoueHTHa cTaBka 3acTOCOBYETbCH y BMNAAKYy npuabaHHa KnieHTom mocnyru 3 yknageHHs AoroBopy cTpaxyBaHHs xuTTsa («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a AopydeHHaM sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAaOTL BCTAHOBMEHUM KpuTepiaM (Bumoram) baHky 40 cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi
[0roBOPY AOPYYEHHSA B MeXax CMifbHOI NporpamMmn KpeamTyBaHHS.

7 — NopaTkoBO LWOMicS4HO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbes cymu MiHiManbHOro piBHOro nnartexy (y BunagKy KOpUCTYBaHHS cepBiCOM O0dOpMIIeHHs Nokynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM niMiTOM, KOMICii, NPOCTPOYeHOi 3aboproBaHoCTi (y pasi BUHMKHEHHS), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeadaveHi ymoBamu [JoroBopy, Lo B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

8 — MpopaykT «KpeauTtHi KaHikynn» MoXxe 3acTocoByBaTWUCb A0 Ailoumx AoroBopiB KapTkoBoro paxyHky, 0o sikoro emitoBaHo KpeouTHy KapTKy, B BUMAAKy MepLIOro NpoCTPOYEHHS onnatu
LwomicsyHoro nnartexy. KnieHT moxe 3BepHyTUCb B BaHk 3 MeETOH 3acTOCyBaHHS YMOB NpoAayKTy «KpeauTHi KaHiKynmy LUMSXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo Lnsixom 3BepHEHHS
[0 KOHTakT-LeHTy. [lo MOMEHTY 3acToCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO noracutu npocTpodeHnii o6oB’a3koBuiA nNnaTipk. YMOBOI 3acTocyBaHHS “KpeantHux
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvynTe YactuHamu». BigmiHa BuKOHyeTbCa BaHkom camocTinHO. B Bumagky 3acTtocyBaHHS yMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AiCHIOBaTM HOBI BUAATKOBI onepadii. YmMoswu gii npoaykTy «KpeguTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsL,.
Mo 3aKkiHYeHHIo Lboro TepMiHy BiAOYyBaETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuwiarTbes 6e3 3MiH.

9 — Cepsic ohopmrneHHs nokynok «Cnnavynte YyacTHaMuy» MOXe 3acTOCOBYyBaTUCb aBTOMaTU4HO abo 3a nponosuuieto baHky y Bunagky npuabaHHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KOLTIB BigHOBMNOBanbHOI KpeauTHOI niHii, y BignoBigHOro nignpMemMcTea TopriBenbHO-cepBicHOI Mepexi abo Lwnaxom 3BepHeHHst Ao LIOK BaHky i3 3asBoo Npo 3acTocyBaHHSA TaKoro cepsicy
wono 3aboproBaHOCTi, Aka BUHMKNA B pe3ynbTaTi npuabdaHHsA ToBapiB/Nocnyr 3a paxyHoK KOLITIB BigHOBMoBanbHoi KpeanTHoi niHii. 3BepHeHHsa KnienTta go LleHTpy o6cnyroByBaHHS KieHTIB
BaHky 3 meTow 3acTtocyBaHHsi CepBicy OMOpMIIEHHst Mokynok «CnnadyiTe YacTuHamu» MOXIMBE [0 HACTaHHA Hanbnukyoro Po3paxyHKOBOrO [HS, HAcTyMHOro 3a AHEeM onnatu
ToBapiB/nocnyr, 3a4iNCHeHoI 3 BUKopucTaHHAM KpeanTHOI KapTku abo i pekBi3nTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTUHM (WwomicayHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpOKy cepen OOCTYMHMX ANS
odopmneHHa Cepsicy odopMneHHs nokynok «Cnnadynte 4vactuHamuy» cTpokiB. [aTta cnnatm MiHimanbHOro piBHOro nnatexy 3a onepauismu, odopmneHumn B mexax Cepsicy
odopMIeHHSA MOKYNoK «CnnavynTe YacTMHaMny», HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTaMM Ta LLOMICAYHOI KOMICIiT 3@ BEEHHS nnaTtexis npu BUKOPUCTaHHI KnieHTom
Cepsicy ochopmneHHs nokynok «Cnnadyinte yactuHamuy Bignosigae MnatixHin aari.

Ctpok noraweHHsa 3aboproBaHoCTi No onepauisM, opopmneHnm B Mexax Cepsicy opopMneHHs nokynok «CnnadvynTe YyacTMHaMuy, BiANOBIAAE CTPOKY ChnaTv OCTaHHbOro MiHimanbHOro
piBHOrO nnartexy no onepadism «CnnadyiTe YactuHamuy. [JOCTpokoBe MoralleHHsi 3aboproBaHOCTi Mo onepauisam, odopmneHum B mMexax Cepsicy odopMneHHs nokynok «CnnavynTe
YacTMHaMMy, 30INCHIOETLCS abo 3a YMOBM MOralleHHs KNIEHTOM MOBHOT CyMu 3aboproBaHoCTi Mo paxyHKy KpeautHoi kapTku abo 3a ymoBu 3BepHeHHs1 KnieHta go LieHTpy o6cnyroByBaHHS
knieHTiB barky abo fo BigaineHHs BaHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBU Bif cepBicy 0pOpMIEHHS NOKynok «CnnadvynTe yactuHaMmmy. MNpu Lbomy, 3 OHA
BigmMoBu KnieHTa, 3ab6oproBaHiCTb 3a KpeaUTOM Miansirae NOBEPHEHHIO LUNSAXOM LLOMICAYHOI 060B’sA3koBO1 cnnatu MiHiManbHOro nnaTexy Ta Ha Taky 3aboproBaHiCTe HE PO3MOBCHOAXKYETLCS
Ais ninbroBoro nepiogy KoOpucTyBaHHA kpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [oroBopy) y pasi BigMoBu KnieHTta micns cnnvBy 1 (OQHOrO) KaneHZapHOro Micaus 3 OHS
nosigomneHHa baHKky Npo 3acTocyBaHHA CepBicy.

10 - OcTtaToyHMI po3mip KOMiICii Aka Obyae HapaxoBaHa Mo onepauisM 3HATTHA rOTIBKM Ta Mepekasy 3 KapTKu Ha kapTy (B 3ameXHOCTi Bif HAsBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTKN) BU3HAYAETLCA B MOMEHT 3[iACHEHHST onepaLlii.

11 — [JocTynHO 3a YyMOBW 3[iNCHEHHS KNIEHTOM onepaLii B TopriBenbHO-CEPBICHNX Mepexax BuaHauveHux baHkom. lMpo 3acTtocyBaHHs Cepsicy odopmneHHs nokynok «Cnnauyinte
YactTuHamm» baHk nosigomnsie KnieHTy wnsxoMm HanpaeneHHs SMS-nosigomneHHs.

12 — UlomicsivHa Komicis 3a ob6cnyroByBaHHS KpeauTHOI 3aboproBaHocTi, Npu BukopuctanHi KnieHtom Cepgicy ocdbopmneHHs nokynok «CnnavyinTe YacTuHamuy, BCTaHOBIIOETLCS 3a NOCMyru
BaHKy Lo40 cnucaHHa Ta 3apaxyBaHHS KOLUTIB 3 METOK MOBEPHEHHSI KPeAWUTHOI 3ab0proBaHOCTi, HAAAaHHSA KOHCYMbTaLiMHUX Ta iHOpMaUiMHUX NOCNYr LOAO BUMKOPUCTaHHS KnieHTom
Cepsicy ochopmneHHs Nokynok «Crnnadynte 4yactuHammuy.

13 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34ilcHeHHs nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34iiCHEHHs nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOrO BMMNyLLEHa NnaTixkHa KapTka.

MignucaHo KBanicikoBaHUM enNeKTPOHHUM MiANCOM
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14 — OnnaTta KoMicCii 3A4iNCHIOETLCH B FPUBHSX 3a Kypcom HBY Ha gaTy onnaTtu Komicii.

15 — HeakTMBHUM BBaXa€eTbCA MOTOYHUIN paxyHOK, OO SKOro eMiToBaHo KpeauTHy KapTKy, 3anvLok BracHux kowTiB KnieHta Ha sikomy He nepesuiyye 1000 rpH Ha gaTy npoBefdeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM NPOTSArom ocTaHHix 12 i Binblwe micAuiB He MpoBoAMNMCA Taki onepauii: 3HATTS / BHECEHHS TroTiBKOBMX KOLUTIB, 6e3roTiBkoBa onnaTta TOBapiB i nmocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHS! KOLUTIB / YyTPUMAaHHS KOMICi,
wrpadis, NeHi). Y BUNagkax AKLLO 3anmLLIOK KOLTIB HA MOTOYHOMY paxyHKy MeHLwe 30 rpH., KOMICisi BCTAHOBMIOETHCSA B PO3MIpi 3anuLIKy Ha AaHOMY paxyHKY.

16 — KapTka BMnyckaeTbCs KrieHTam, ski gocsarnm 18 pokis.

17 - B Tomy uncni onepadii 4ns Kynieni LiHHMX nanepis (KoA kaTeropii Toprosus 6211), onepauin 3HATTS roTiBKM Ha Kaci y TOpriBenbHO-CEepBICHIN MepeXxi.

*314.11.2016 O6cnyroBytoTbecsA Ha ymoBax nakety "KpeantHuin" srigHo posainy 1.1. Tapudis NMYMB ansa disuyHmx ocié no npogyktam, siki He 0dOopMIITLCS.

Mocnyrn He nepepaxoBaHi B LboMy logatky HagawTbes BianosiaHo Ao Tapuais NMYMB Ha obcnyroyBaHHS disuydHMX ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmie - +380442907290 — onsi A3BiHKIB NO YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoBigHoro onepaTopa.

|E_|1 MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
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HopaTok 5 go [loroBopy KoMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs (oisnyHMX ocio
3asBa npo KyniBnio iHO3eMHOI BantoTu (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKWUA MDKHAPOOHUNA BAHK»,
ineHTUdikauiiHun kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hagani — «baHk»)

PA3QEN 1.01 3ASIBA MPO KYMNIBMIO IHO3EMHOI BANIOTU N

Bif, « » 20___ p. (Hapani — «3asBa»)

Mpi3BuLLe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHunii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepis, Homep nacnopTta
rpomMagsHuHa YKpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnieHTta Big npuiinatTa PHOKMM
MpisBuLle, im'a, no 0aTbKkoBI
npeacraBHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
LWoao KyniBni iHO3eMHOI BanioTu (3a
HasieHOCMi)

MigpctaBa Aans  KyniBni  iHO3eMHOT
BanTu (3a HasisHOCMI)

KnieHT popyyae baHky KynuTu iHO3eMHY BanioTy Ha yMOBaX, LLO 3a3HayYeHi HK4Ye.

HanmeHyBaHHS Cyma kyniBni iHo3eMHoi Kypc kynieni B rpH.
iHO3eMHOI BanoTn BanooTh uudpamum (Moxnuee 3a3sHa4yeHHs
(uina yacmuHa «3a Kypcom baHky»)

8i00KPEMITIIOEMBCST KOMOIO,
mae 6ymu po3nodin 3a
po3psidamu) Ta cnoBamu
(sukopucmosyemscsi
8esiuKull po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KJIIEHTA B NPUBHAX] kowTiB y cymi, HeobXxigHin ona Kynieni iHO3eMHOi BanoTh 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCa nepepaxyBaTu KOLWTW Yy CyMmi, HEOOXiAHIN AN KyniBmi iHO3eMHOI BanioTu 3a KypcoMm, 3asHaveHum y 3asBi, Ta
cnnatu baHky KoMmiCinHOI BUHaropoam, Ha paxyHok B banky [HOMEP PAXYHKY MYMB].

KnieHT gopyyae BaHky nepepaxyBatu KOWTW y TPUBHSAX, WO 3anULLUINCA HEBUKOPUCTAHUMW MiCAs KyniBni iHO3eMHOI BanmoTw, Ha
noTouHun paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KMIEHTA B TPUBHSAX], [OBPATV HEOBXIOHWU/A BAPIAHT]
[BAPIAHT 1: HAUMEHYBAHHSA TA IDEHTU®DIKALIMHWN KOO BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B BaHky].

Knient gopyuae Banky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KJTIEHTA B BAJIIOTI, WO KYTMNEHA] [[BAPIAHT 2: Ha paxyHok ans
nokpuTTs 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKITKOYNTU 3A HEOBXIOHOCTI]
KnieHT nigTBepaxye, wo 3assa moxe Oyt BukoHaHa baHkom y nicnsgonepauinHmi yac.

KnienT

BiamiTkn 6aHKy
[MicnsonepadinHuii Yac
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Hopatok 6 go [loroBopy KOMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHs disnyHNX OCio
3asBa npo npoAax iHo3eMHOI BantoTu (MPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKUA MDKHAPOOHUIMA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hapani — «baHk»)

3asBa npo npoaax iHozeMHoi BantoTu Ne
Bif « » 20 p. (Hagani — «3asaBay)

Mpi3BuLle, iM'sa, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepiqa, Homep nacnopTta
rpoMagsaHuHa YkpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnienTta Big npuiinatta PHOKMM
Mpi3BuLue, im's, no 0aTbKoBI
npencrasHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
o0 Npoaaxy iHO3eMHOT BantoTH (3a
HasigHocmi)

KnienT nopyyae baHky npogaTtu iHO3eMHy BanioTy Ha yMOBaXx, L0 3a3HaveHi HuxYe.

HalimeHyBaHHS iHO3eMHOI BanoTy, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpoAaeTbes iHO3eMHOi BantoTu umudpamu (yina 3a3HaqyeHHs «3a Kypcom baHKy»)
YacmuHa 8i00KpPEeMITIOEMbCS KOMOK, Mae
6ymu po3rodin 3a pospsdamu) Ta
CrnoBaMu (8UKOPUCMOBYEMbLCS
8es1uKUL po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro crnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BANKOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii Ans npojaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HaveHum y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCs nepepaxyBaTh KOWTK y CyMi, HEOOXIigHin Ana npogaxy iHO3eMHOI BanoTu 3a KypcoMm, 3asHayeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToyHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUBHAX] kowTiB y cyMmi, HeobxigHin anst cnnatu baHky KoMicinHoi BuHaropogu.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCA NepepaxyBaTy KOWTK Yy CyMi, HeobxigHin ansa cnnatm BaHky KOMICIHOT BMHAropoau, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnienT gopyyae BaHky yTpumatum 3 kowTiB, OTpUMaHUX Big NpoAaxy iHO3eMHOI BanioTW, KOMICiiHy BuMHaropogy 6e3 3apaxyBaHHA
KOLUTIB y PO3Mipi L€l KOMICIIHOT BUHAropoam Ha NOTOYHWUIA paxyHOK KrieHTa B HaLioOHarnbHil BanioTi.

KnieHT fopyyae BaHky nepepaxyBaTu KOLUTU B IPUBHSX, OfepXaHi Bif npoaaxy iHO3eMHOI BantoTh, Ha NOTOYHWIA paxyHok Krnienta
[HOMEP MOTOYHOI'O PAXYHKY KINIEHTA B NrPUBHAX], [OBPATV HEOBXIAHVW BAPIAHT] [BAPIAHT 1: HAUMEHYBAHHSA TA
IDEHTUDIKALIMHUW KO BAHKY — AKLLO LE HE MYMB] [BAPIAHT 2: B BaHky].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
Knient niaTBepaxye, wo 3asiBa Moxe OyTu BUkOHaHa baHkom y nicrnisonepauinHuni yac.

KnienT

BiamiTkn 6aHKy
Micnsonepaudivinnii Yac

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigNMCOM
: ¥ [Ninnucysau lonosa MpaenitHg AT «MYMB» Yeprenko Ceprint Masnosuy
mE5EE Oara ninnucanHa 17.02.2026




92
HopaTok 7 no [loroBopy KoMmnnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX Oci6
3asBa npo KyniBfk iHO3eMHOI BastoTH 3a iHWY iHO3eMHy BankoTy (MPUMipPHUK)

AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPATHCbKUA MDKHAPOOHUA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4
(Hapani — «BaHk»)

3asiBa nNpo KyniBmno iHO3eMHOI BanioTu 3a iHWy iHo3eMHy BantoTy Ne
Bi « » 20 p. (Hapani — «3asBa»)

MNpisBuLle, iM’s, No 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep 06nikoBOT KapTKu
nnatHuka nogartkis (PHOKIIM) KnieHta abo
cepisi, Homep nacnopTa rpoMagsHuHa
YKpaiHu, y AkoMmy NpoCcTaBneHo BiaMITKY Npo
BigmoBy KnieHTa Big npuinattas PHOKIMN
Mpi3BuLLe, iM’a, no 6aTbKOBI NpeAcTaBHKKA
KnieHTa, skMin ynoBHOBaXeHWU BUpiLLYBaTH
NUTaHHA Woao obmiHy iHO3eMHOI BantoTu
(3a HasisHocmi)

MigcTaBa onsa KyniBni iHO3eMHOT BantoTu 3a
iHWY iHO3eMHy BantoTy (3a HasieHOCMi)

KnieHT popydae baHky Kynutin iHO3eMHY BanioTy 3a iHLLY iHO3eMHy BarnioTy Ha YMOBaX, LLO 3a3HayveHi HK4e.

HaimeHyBaHHs Cywma iHo3eMHOI BanoTy, LWo Kypc kynieni, | HanmeHyBaHHs Cyma iHo3eMHOI BantoTu, LWo
iHO3eMHOI KynyeTbcs, undpamum (yina (moxrnuse iHO3eMHOT npoaaeTbCs, BiANOBIAHO A0
BanoTy, Lo yacmuHa 8i00KpeMIoemMbCs 3Ha4yeHHs BanoTH, Lo BKasaHoro B 3asBi Kypcy, uudpamu
KynyeTbest Komoro, mae bymu po3mnodin 3a «3a Kypcom npoaaeTbcs (yina yacmuHa 8iGoKpeMIeEMbCS
po3psidamu) Ta cnoBamu BaHky») Komor, mae 6ymu po3nodin 3a
(s8ukopucmosyembcs eenuKkul pospsidamu) Ta cnosamu
po3mip wpugmy) (s8ukopucmosyembcs 8enuKull
po3mip wpugpmy)
L{ss KornoHKa Moxe He LIs konoHka moxe He
3arnosHK8amucs, sSIKUWO0 8 3arogHr8amucs, Kwo 8 opyaiti
ocmaHHil KOroHui eka3aHa KOJIOHUi 8Ka3aHa cyma easnomu, Wo
cyma gasnromu, wo npodaemacs. Kyryemacsi.

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHKky 3rogy Ha BMKOHaHHS [JOroBipHOro cnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B BANIOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii AnA npoAaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HayeHuM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCsi nepepaxyBaTh KOLWTK y CyMi, HEOOXIigHIN onsa npogaxy iHO3eMHOI BanoT 3a KypcoMm, 3a3HadveHuM y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATWV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NOToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMmi, HeobxigHin ans cnnatu baHky KoMicinHoi BuHaropogu.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbca nepepaxyBaTy KOWTK Y CyMi, HeobOxigHin ana cnnatm baHky KOMICINHOI BMHAropoamn, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient gopydae BaHky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok Knienta B banky [HOMEP NMOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYMNYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTs 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
KnieHT niaTBepaxye, Wwo 3asisa moxe 6yTv BUkoHaHa baHkoM y nicnsionepadinHuin Yac.

KNIEHT

BiamiTkn 6aHKy
MicnaonepauinHnin yac
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