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MoBHe HalMeHyBaHHsA GaHKy: . .
AKUIOHEPHE TOBAPUCTBO «MEPLINN YKPAIHCBLKNI
MPDKHAPOOHU BAHK»
Kop €0PMNOY: 14282829
Kop 6aHky: 334851

MicuesHaxomkeHHA: 04070, M. KuiB. Byn. AHapiiBcbka, 4

KoHTakTHa iHdopmauia: +380442907290

Tapudu: 3a nocunaHHaM

IcTOTHI XapakTepuUCTUKM nocnyr 3 HagaHHA CNoOXMUBYOro KpeauTty:
3a nocunaHHsm

ICTOTHI XapaKTepuCTUKM NOoCcnyr 3any4eHHs GaHKIBCbKOro Bknagy
(menoanTy): 32 NocKNaHHAM

Mopsaok i npouenypa 3axucTy NepcoHanbHUX AaHnX (BUTST):
3a nocunaHHam

BnacHun Be6-canT: https://www.pumb.ua

TNiuyeHsii Ta Ao03BONM GaHKY: 32 NOCUIAHHAM

/

Buau 6GaHKiBCbKMX MOCAYr, WO HagalTbCA KMEHTY:
OaHKiBCbKi Ta iHWIi iHaHCOBIi nocnyru BiANOBIAHO A0
3akoHy YkpaiHu «lMpo 6aHkn i 6aHKIBCbKY AOiSAnbHICTE», B
TOMY uYuCRi  BIKPUTTA paxYHKIB, HagaHHA KpeawuTis,
3anyyveHHs BkNnafis (4enosuTiB), HaJaHHSA Y KOPUCTYBaHHS
iHOMBigYanbHUX 6aHKIBCbKUX cendiB.

Mopsipok A 6aHKy B pasi HEBWKOHAHHS KMieHTOM 06OB'A3KIB
3rigHO 3 [JOroBOpOM MPO HagaHHs GaHKiBCbKMX  MOCHyr:
BM3Ha4aeTbcAa nyHkToM 6.10 Posginy | Jorosopy.

IHdbopmaLia Npo NOPSAOK pPo3rnsaay 3BepHEHb KMIEHTIB po3MillieHa
32 NOCUNaHHAM

[MonepemxeHHa:  nNpuegHaHHA  KNieHTa Ao ny6nquo)
npono3uii (oceptn) nepepnbayae HagaHHst MOro 3rogu Ha
3a3HayeHi YMOBM HagaHHs 6aHKiBCbKMX MOCNYT; KNIEHT MOXe
BiOMOBUTUCSA  Bi OTPUMMaHHA  peKnamHUX marepianis

Poagin «3BEpHEHHSA rpomagsaH» odpiyinHoro  IHTepHeT-

npegctaBHULTBa HauioHanbHOro 6aHky: 3a NOCUNaHHaM

\3aco6aMM OUCTaHLIHUX KaHariB KOMyHikauii.

IHpopmaLis Npo cucTeMy rapaHTyBaHHS BKnagiB isnyHmX ocib:
3a nocunaHHAM

NYBNIYHA NPONO3UNLUIA
AT «MYMB» HA YKINNAOEHHA
AOroBOPY KOMIMJIEKCHOIO BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
®I3NYHUX OCIB

(HoBa pepakuifa Habupae umHHocTi 3 01.01.2026)

E' MipnucaHo kBanigikoBaHVM eneKkTPOHHUM MiANMCOM

v [ata nignncanna 18.11.2025
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My6niyHa npono3uuia AT «[MYMB»
Ha yknageHHsA [loroBopy KOMMMEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHA i3u4HUX ocid

AT «MYMB» BignosigHo po cT. 641 LuBinbHoro kogekcy YkpaiHu oronowye ny6niyHy npono3uuito Ha yknageHHs [orosopy
KoMnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHA disnyHMX ocib (Hagani - «[lybniyHa npono3uuis») 3 METOK HagaHHA BaHKIBCbKMX NOCnyr,
YMOBW i NOPSAOK HaJaHHSA sIKMX BU3HadeHi y faHin My6bniyHin nponoswuuii. Lis My6niyHa npono3umuis po3miwieHa Ha canTi AT «[TYMBy:
pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 4aTu, BU3HAYEHOI Ha il NepLUii CTOPIHLI, Ta € YMHHOW A0 AATW PO3MILLEHHS
(onpuntogHeHHs) Ha Canti BaHky 3asBuM nNpo i BigKNMKaHHSA B LiNOMY 41 B YacTuHi abo BHeCceHHs 3miH Ao [Ny6niyHoi nponoawii.

AT «MYMB», pitoun Ha nigcTasi cT.cT. 641 Ta 644 LusinbHoro kogekcy YkpaiHu, 3BepTaeTbes 3 wieto MNy6nivyHoi nponosuieto
HafaHHa nocnyr isuyHMm ocobam y nepepnbadeHoMy MOPSIAKY Ta HA 0DYMOBMNEHMX YMOBAaXx, i3 3aCTOCYBaHHsIM BCTaHOBREHUX AT
«MYMB» Tapudis, siki onpuntogHeHi Ha Canti BaHky Ta/abo po3milleHi y AOCTYNHKUX ANS KNiEHTIB MicLAX HagaHHA baHkom nocnyr.

Akuent uiei My6niyHoi npono3wuuii (npuegHaHHs o [JoroBopy KOMMMeKcHoro GaHKiBCbKOro obcnyroByBaHHS (i3uHHMX OCI0)
3[iNCHI0ETBCSA idndHuMKM ocobamum Ha nigcTasi cT. 634 LivBinbHOro kogekcy YkpaiHu wnaxoMm ocopmneHHs 3asBy Ha NpUEAHAHHS 4O
[loroBopy KomnnekcHoro 6aHKiBCbKkOro 06CnyroByBaHHA isndHUX oOCI6 3a yMOBM MoOAaHHA (HasBHOCTI) Bu3HaveHux baHkom
AOKYMeHTIB. AKLenT cBiguuTb Npo noBHe i 6e3ymoBHe NpuriHATTA [y6nivyHoi npono3uuii baHky Ha yknageHHs [orosopy B uinomy,
KnieHT He moxe 3anponoHyBaTtu baHky cBoi ymoBu [lorosopy.

Lis My6niyHa nponosuuia (pa3om i3 gogatkamu), Tapudu BaHky B YacTuHi nocnyr, ki HagaTbCa 3a LM [JoroBOpoM, a Takox
ocopmneHi KnieHtamn 3asiBM Ha npuegHaHHa [Jo [oroBopy pa3oM cKhnagawTb €OuHUA JOKyMeHT — [oroBip KOMMEeKCHoro
6aHKiBCbKOro oocnyroByBaHHs pisanyHMX ocib.
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PO3[lN1 | «3aranbHi 3acagu»

YactuHa 1.
BusHauyeHHA TepMiHiB

B ubomy [loroBopi HxYeHaBedeHi TEPMIHU BXUBaOTbLCS B TAKOMY 3HAYEHHI:

«AemeHmudpikayitiHi
OaHi»

«baHk»

«Bknaod»

«Bmpama/kpadixxka
Kapmku»

«[epxxamernb
Kapmku»

«JucmaHuyitini kaHanu
o6cy208y8aHHs»

«[oeipeHa ocoba»

«[Jozoeip»

«[JozoeipHe
CIUCaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHull
cmaHdapm 3eimHocmi
CRS»

«3apnnamHull
Kapmkoeuti paxyHoOk»
«3apnnamHul
npoekm»

«3asiea Ha
npuedHaHHs1 Ao
Hozoeopy»

«3asiea Ha mopeziesito
iHoO3eMHoro
8asIromoro»
«3ynuHeHHs1
(6nokyeaHHs1) Oif
Kapmku»

«Kapmka»

«Kapmkoeuti

Ly

MIH, yucnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTta, iHWi gaHi, Wo HagatoTb
MOXIUBICTb aBTeHTUdikyBatn KnieHTa npyu nMoro 3BepHeHHi o0 baHky, B TOoMy u4umcni yepes
OvcTaHuinHi kaHanyM obcnyroByBaHHS, Ta BUKOPUCTOBYHOTLCS MPU enNeKTPOHHIN B3aemogii CTopiH ans
JOCTyny Ta 34iNCHeHHN onepaLin.

topuandHa ocoba AKLIOHEPHE TOBAPUCTBO «MEPLWWA YKPAIHCHKUMA MDKHAPOOHUA
BAHK» (ckopoyeHe HalimeHyBaHHA AT «[TYMB»).

rPOLLOBI KOLWTWU B rOTIBKOBIN abo B 6e3roTiBkogin dopMi y BantoTi YkpaiHn abo B iHO3eMHili BanioTi,
pO3MilLeHi Ha BKNagHOMYy (Oerno3nTHOMY) paxyHKy Yy BbaHky Ha BusHadeHun [JoroBopom CTpOK
36epiraHHsa 41 Ha ymoBax Buaadi Bknagy Ha nepluy BUMOrY.

HEMOXNUBICTb 3aincHeHHst KnieHtom/ [epxaTtenem KapTku koHTpomto (BonogdiHHs) 3a KapTtkoto,
He3akoHHe/ HemnpaBoMipHe 3aBornofiHHA Ta/abo BuKopucTaHHA KapTku 4uu i pekBisuTiB, Gyab-ske
BMOYTTA KapTku i3 posnopsgkeHHs KnieHTa BHacnigok gin TpeTix ocib, HegbanocTi camoro KnieHTa,
6yab-aKux iHWKX NpudnH Ta/abo oTpumMaHHsi TpeTbor ocoboto iHdopMmalii woao Kaptku (Homep Ta
TepMiH gii, kog CV2/ CVC2 Towwo).

isnyHa ocoba, skin baHkom BugaHo y Tum4acoBe kopucTyBaHHA KapTky i MIH go Hei Ta sika Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE ii ANS iHiLilOBaHHS nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gircHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHa KnieHTiB, A0 sdkux Hanexatb Cuctema «IHTepHeT-6aHKiHr», GaHkomaTu
Bbanky, LleHTp obcnyroByBaHHA KnieHTiB, KaHanu TenedoHHOro, MobGinbHOro (COToBOro) 3B’A3ky (B
ToMy umcni SMS-nosigomneHHs), iHWi BM3Ha4veHi BaHkom kaHanu, 3a gonomorot fkux KnieHT, 6e3
BiABioyBaHHs BigdineHHs bBaHKky, 3 BUKOPUCTaHHAM npoueaypv igeHTudikauiil  Bepudikaui,
aBTEHTUQIKALIMHMX [aHuMX Ta/abo BignoBigHOro Koay AocTyny Ans aBTeHTudpikauii KnieHta, moxe
3BepHyTUCa A0 BaHky 3 meTow oTpumanHsa nocnyr. BaHk Hagae nocnyru KnieHtam 3a gonomoroto
Oyab-siKoro [ucTaHuiiHOro kaHany obcrnyroByBaHHs 3a HAABHOCTi TEXHIYHOI MOXITMBOCTI y BaHky .
disnyHa ocoba, fka Ha 3aKOHHMX nigcTaBax Mae MpaBoO 3AiMCHIOBATM onepauii 3a KapTkoBum
paxyHkoM KnieHTa, 3okpema 3 BuKopucTaHHAM [loaaTkoBoi KapTKu, EMITOBAHOI Ha iM’'sl Takoi ocobu.
[oroBip KomnnekcHoro ©aHKiBCbKOro 06CnyroByBaHHSA i3VHHMX OCIO - OBOCTOPOHHIA MPaBOYUH MK
BaHkom i KnieHTom (BKkntoyawouu BCi [odaTkm [0 Hboro, Tapudwm i 3asBu Ha npuegHaHHN), AKuA
yKnagaeTbcs wnaxom AkuenTyBaHHA disndHummn ocobamu MNy6nivHoi nponosuuii BaHky.

KpeouToBUA nepekas, Lo 3AIMCHIETbCA 3 paxyHKy KnieHTa Ha nigctasi odopmneHoi baHkom 3a
KnieHTa nnaTikHOi iHCTPYKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHAHHA KpeawuToBOro
nepekasy BianoBigHO A0 ymoB [oroBopy, 3okpema i MoB’si3aHMX Mk cODO CRiNbHUMK O3HaKamu, y
BM3HAYeHWUI nepiod vacy (Hagani — «rmos’s3aHi Mixx coboro rnnamixHi onepauii»).

3aranbHa Cyma rpoLioBux KowTiB, AKy KnieHT noBuHeH cnnatutu baxky 3rigHo 3 ymoBamu [lorosopy,
BKITIOYaOUW, ane He BUKIMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HecnmadYeHux NpoLeHTIB 3a
KOPUCTYBAHHA KPEAWTHMMM KOLUTaMK, HapaxoBaHMX Ta HeCnayeHux KOMICih, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsa (piyHe, MicsiyHe obcnyroByBaHHA Towo) lMakeTy nocnyr,
HeycTOMkM (wTpadpyy Ta/abo neHi), BuTpaT bBaHKy, NOB'A3aHWX i3 OfEepPXaHHAM BWKOHAHHS,
CMPUYUHEHMX 30UTKIB, iHWIMX nnaTexis 3a [JoroBopom.

3aranbHU CTaHOapT 3BITHOCTI Ta HanexHol nepeBipku iHdopMaLii Npo iHaHCOBI paxyHKKW, SKWR
BKMoYae komeHTapi 4o Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenwn Papow OpraHizauii eKoHOMIYHOro chniBpoOiTHMLTBA Ta
po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta OOMOBHEHHSAMM).

KapTkoBWi paxyHOK, BiGKpPUTUIA B MeXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baHky, wWo HagaeTbca Oprarisauii Ana BioKpUTTS KapTKOBKX paxyHKiB Ha KOpUCTb
disndHnx ocid 3 meTolo 3abesneyeHHs MexaHisMy 6e3roTiBKOBOro mnepepaxyBaHHsS 3apobiTHOT
nnatw/ctuneHgii Ta iHWwx Bunnat Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauiBHukamu/ctyaeHtamm  OpraHisadii), Ha nigcTasi BiOMOCTEN, $Ki LOMICAYHO HagalTbCs
Opranizauieto go baHky.

OyOb-SKui JOKYMEHT i3 CTaHAapTM3oBaHux hopM AOKYMeEHTIB BaHky, o odopmnioeTbes isuiHnMm
ocobammn (KnieHtamn) 3 metoto: (1) Akuenty [NMy6nivHoi npono3uuii BaHky; (2) oTpumaHHst nocnyr
BaHky 3a uum Jorosopowm; (3) 3amiHM ymoB/ obcary nocnyr abo Bigmosu Big nocnyr(n) baHky.

3asBa Mpo KyniBM iHO3EMHOI BarnoTW, 3asBa MpO MNpPoAaX iHO3eMHOI BanioTu, 3asBa Npo OOMiH
iHO3eMHOI BanioTW Ha iHWy iHo3emHy BantoTy. Lleih TepmiH 3acTtocoByeTbca B [oroBopi B YCix
3a3HaYeHNX 3Ha4YeHHsX abo B OOQHOMY 3 HMX — B 3aNEXHOCTI Bif KOHTEKCTY.

TuMyacoBa 3abopoHa (OBMexeHHs)) NpoBedeHHs onepauin 3 BUKOPUCTaHHAM KapTku Lnsxom
BHeceHHs KapTkum go Cron-cnucky BHacnigoK BWHWKHEHHS obcTaBuH, nepegbaqerux [doroBopom
Ta/abo npasunamm MIC, Ta/abo 3akoHO4ABCTBOM YKpaiHW.

GaHKkiBCbka nnaTtikHa KapTka - enekTPOHHWM NNaTtipkHWA 3acib y Burnagi emitoBaHoi baHkom vy
BCTAGHOBMEHOMY  3aKOHOA4ABCTBOM  MOPAAKY  KapTku  (nnacTtuvkoBoi abo  BipTyamnbHOI), Lo
BMKOPVCTOBYETBLCS ANS iHiLilOBaHHS MnaTihkHOI onepauii 3 METOK onnatu BapTOCTi TOBapiB, pPobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPUMaHHS KOLITIB Yy rOTIBKOBIN opMmi B Kacax OaHkiB, 4epes
GaHKoMaTh, a TaKOoX 3AIMCHEHHs HLIMX onepauin, nepenbaveHux [doroBopoM. Kaptka moxe 6yTu
nepcoHicikoBaHol (i3 3a3HayeHHsM iMeHi Ta npisBMWEA Ha nWUboBIKM cTopoHi KapTku) abo
HenepcoHicikoBaHo (6e3 3a3HayvyeHHs iMeHi Ta npi3BuLLA).

MOTOYHWUIA paxyHOK, WO BigkpvBaeTbcs baHkom KnieHTy pans 36epiraHHA KOWTIB i BUKOHaHHS

E! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
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PaxyHOK»

«Knienm»

«KpedumHa kapmka»

«Kpedummna niHisi»

«Kpedummnut nimim»

«MiHimanbHul
nnamix»

«MinimanbHul pisHul
nnamix»

«Mo6inbHuli
nnamixHuili do0amok»

«He3HuxyeaHuli
3anuwokK»

«HecaHkyioHoeaHul
osepdpagpm»

«Homep mMo6inbHo20
menegoHy KrnieHma»

«0O608’s3K08UL
naamix»

«Osepdpagpmy

«OnepayitHull 4yac
BaHky»

«OpezaHizayis»
«OCHO8Ha Kapmka»

«OcHoeHull 6opa»

«lMakem nocny2 BaHKy
(Makem)»
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MnatixHux onepauii BIANOBIAHO OO YMOB [OOroBOpy Ta BMMOr 3akOHo4aBCcTBa YkpaiHu. Bunyck
KapTkm [0 MOTOYHOrO paxyHKy 3AiMCHIOETBCH Yy BUMagaKy, fKWo ue nepepbadyeHo 3asBoio Ha
npueaHaHHs o Jorosopy.

disnyHa ocoba (pe3upeHT/HepesanaeHT), saka AkuenTyeana [ly6niyHy nponoswuuito BaHky/yknana
[Horosip i3 baHkoMm.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnatixHi onepauii 3a KapTkoBUM paxyHKOM Ha yMoBax
BM3Ha4yeHnx [loroBopom, B TOMy 4YWCHi 3@ paxyHOK KPeAMTHUX KOWTIB, SKi Hagae BbaHk B mexax
BigHoBNtoBanbHOi KpegutHoi niHil. O6cnyroByBaHHs KapTKOBOro paxyHKy, [0 $IKOrO BUMYLLEHO
KpeoutHy KapTKy, 34iACHIOETbCS 3a Ae6eTOBO-KPEAUTHOK CXxemot. BukopuctaHHa KpeauTHoi kapTku
peryneTbCs 3aKkoHOAaBCTBOM YkpaiHu, npasunamu MIC i ymoBamu [lorosopy.

dopma KpeouTyBaHHsi, 3a YMOBaMu SIKOi Nicrisi MOBHOrO abo 4acTKOBOro MOBEPHEHHS HagaHWUX
KnieHTy kpeguTHux KowTiB BaHk 3gincHioe Ha ymoBax [JoroBopy nopanblue kpeautyeaHHa KnieHTa B
MeXax BiflbHOro 3anuLKy Ta CTpoKy Ail KpegutHoro nimity.

MakcumarnbHa cyma AOCTYNHUX KpeauTHWX KowTiB 3a KpeguTHow niHielo abo Osepgpadrom, Lo
HagaeTbcs BaHkom Ha ymoBax i B nopsigKy, nepegbaveHomy [JoroBopom.

CyMa KOWTiB, WO nigndrae oOOOB’A3KOBOMY LLOMICAYHOMY mMorawieHHio KnieHTom, sikomy HagaHo
KpeoutHy kapTKy, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeauMTOM Ha KiHeub 3BiTHOro Po3paxyHKoBOro
nepiogy (6e3 BpaxyBaHHs cymun MiHiManbHOro piBHOro nnaTexy).

Po3mip MiHiManbHOro nnatexy Bu3HadaeTbcs Buxogauu 3 ymoB [opatky 3 abo [dopatky 4 uboro
[HoroBopy, Bia cymu pakTnyHOi 3aboproBaHOCTi Ha KiHelb 3BiTHOro Po3paxyHKOBOro nepioagy.

Cyma KOLWWTIiB, WO nignsrae o60B’A3KOBOMY LLOMICAYHOMY MorawleHHo KnieHTom, fkuii ckopucTaecs
cepsicom odopmreHHA MoKynok «Cnnadymnte 4acTuHamuy 3 BUKOpUCTaHHAM KpeawTHOi kapTku, 3a
HasiBHOCTi 3a00proBaHOCTi 32 KPeoMTOM Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepiogy .

Po3mip MiHiManbHOro piBHOro mnatexy po3paxoBYETbCS SK aHyiTEeTHUIA (PIBHWIA) LLIOMICAYHWIA MnaTix,
Buxoasun 3 ymoB Jopatky 3 abo [Joaatky 4 uboro [Jorosopy.

nporpaMHuin  3acib, Wo BCTaHOBMNIOETbCA KnieHTOM Ha MopTaTUBHMX MPUCTPOSIX OCOBMCTOro
KOPWCTYBaHHS!, Taknx K MOBINbHWIA TenedoH, CMapT(OH, NNaHWeT, CMapT-roAVHHUK TOLLO (Hagani —
«rnopmamusHuli  npucmpili»), WO BiANOBIJAE TEXHIYHUM BMMOram MpOrpamHoro 3acoby Ta
3abe3nevye MOXMMBICTb 3OIMCHEHHST onepaLii 3a KapTkoBMM paxyHKOM 3 BUKOPUCTAHHSAM TEXHOIOTIi
6e30p0OTOBOro BUCOKOYACTOTHOrO 3B'sA3Ky Manoro paaiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBomy paxyHKy abo iHWOMY paxyHKy, BiAKpUTOMY
BianoBigHO Ao uboro [loroBopy, BM3HaveHa y Tapudax baHky, aky KnieHT 3060B’s13yeTbCS pO3MICTUTH
Ha TakoMy paxyHKy Ta nigTpumyBsaTtu ii NpoTarom CTpoky Aii JJorosopy. Bumora npo BCTaHOBREHHS
HesHmkyBaHoro 3anuwky ans KapTKoBOro paxyHKy He 3aCTOCOBYETbCS Y pasi BCTAHOBMEHHS Ha
KapTkoBomy paxyHKy KpeauTHoro nimity BignosigHoO 40 YMOB Lboro [oroeopy.

3aboprosaHicTb KnieHTa nepen BaHkom, o He 6yna obymosneHa [JoroBopoM, He € MPOrHO30BaHO
B PO3MIpi Ta 3a YacOM BUHUKHEHHSI Ta sIka BMHWKaE BHAcNigoOK 3AIMCHEHHs BMOATKOBMX onepauin 3
KapTkoBOro paxyHky Ha CyMmy, LLO MepeBuLLy€e BcTaHoBreHu BaHkom posmip MnatikHoro nimity (B
TOMY 4uCRhi, ane He BUWKMYHO, NPU BUKOHaHHI onepauin 3a kogoMm Ta/ abo y BamioTi, WO
BiAPI3HAETLCS Bif BantoTU paxyHKy abo npu HeoOXiAHOCTI 3AiCHEHHS onnaTu BMHAaropoau, KOMicii
TOLLO 3a onepauieto, gKa CnnadvyeTbes Nicnsa NpoBeAeHHs onepadii).

HOMep, LU0 Hanexutb A0 Mepexi MobinbHMX onepaTtopiB YKpaiHn Ta 3asHadeHun KnieHtom y 3asaBi Ha
npueaHaHHss no Oorosopy Ta/ abo B AHkeTi KnieHTa, abo nosigomneHuii B iHWIOMY BCTaHOBMEHOMY
[oroBopom nopsaky, ANS 3B'A3Ky Ta aBTeHTUdikauii y [AMCTaHUiMHMX KaHanax oOCnyroByBaHHS.
3miHa Homepy MobinbHoro TenedoHy 3AiMCHIOETLCS LUMSIXOM 3BEPHEHHS A0 BiaaineHHs baxky abo B
Cuctemi «IHTepHeT-6aHKIHr» (3a HAsiBHOCTi TEXHIYHOI MOXXIMBOCTI).

3aranbHa Cyma KOWTiB, WO nignsrae obO0B’A3KOBOMY LLOMICAYHOMY MnorawlieHH KnieHTom, skomy
HagaHo KpeawTHy KapTKy, 3a HasiBHOCTI 3aboproBaHOCTi 3a KpeauTOM Ha KiHeub 3BiTHOrO
PospaxyHkoBoro nepiogy.

Poawmip O60B’s1I3KOBOro nnatexy po3paxoBYETbCS LUMAXOM AoAaBaHHs cymun MiHiManbHOro nnatexy,
MiHiManbHOro piBHOro nnartexy (3a HasBHOCTI), MPOLEHTIB 32 KOPUCTYBAHHA KPEAUTHUMU KOLITamu i
KOMICili 3a 3BiTHMA Po3paxyHKOBUIA nNepiof, a TakoX iHWKUX nnatexis, nepenbadyeHux ymoBamu
[Horosopy.

KOPOTKOCTPOKOBUI KpeauT, o HagaeTbca Bbankom KnieHTy B Mexax KpeguTHoro nimity BignoBigHO
ymoB [loroBopy AnNS 34IMCHEHHA NNaTikHWMX onepauii NoHad 3anuwoK BriacHUX KowTie KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHs KapTkoBoro paxyHky, 3a sikum BcTaHoBrieHo OBepgpadr,
3[iACHI0ETLCA 3a 1€6ETOBO-KPEOUTHOIO CXEMOL.

YacTuHa onepauiiHoro AHs BaHky, NpoTarom siKoro 34iicHIETbCst 06cnyroByBaHHSA KnieHTiB, y Tomy
Yucni NPMAMalTbCS AOKYMEHTW Ha Nepekas Ta BigKNUKaHHs, Wo MaTb 6yTn obpobneHi, nepeaaHi Ta
BMKOHaHi baHkom. NovaTok Ta KiHeub onepawiiHoro Yyacy BCTaHOBMIOTLCS BignoBigHO 40 BHYTPILLHIX
HOPMaTMBHMX akTiB BaHKy 3 ypaxyBaHHSM pexumy pobOoTM NNaTikHMX CUMCTEM Ta AOBOAMTLCA A0
Biooma KnieHTiB LWsaxoM po3MileHHs BianoBigHoi iHbopMauii Ha CaiTi baHky Ta/abo y NpUMILLEHHSIX
BigdineHb baHky.

lopuamdHa ocoba, disuyHa ocoba - mignpuvemMelb, 3 Skol BaHkoM yknageHo AOrosip Mpo HagaHHA
KoMnrekcy nocnyr 3a 3apnnartH1uM NpoeEKTOM.

KapTka, BunyLleHa baHkoM Ha iM’a BnacHUKa paxyHKy, B TOMy 4ucni nepesunyLieHa Kaptka.

CcymMa BUMKOpUCTaHOro Ta HenoraiweHoro KnieHtom KpeguTHOro nimiTy, WO CKNagaeTbes i3 CyM YCix
BMOATKOBUX onepauiii, ski 3giicHeHi KnieHtom B mexxax KpeguTHOro nimity Ta BignoBigHUX KOMICin 0o
HUX (Y pasi SKLLO KOMicii onnayeHi 3a paxyHok KowwTiB KpeguTHoro nimity).

KOMMNnekc nocnyr/npoaykTiB, Ski HagatoTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [dorosopy.
HanoBHeHHsA/06car Makety (nepenik nocnyr y [lakeTi) BuM3HayaeTbCs BignosigHo Ao Tapudis i
Hopatkis go [orosopy.
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«lMH» — nepcoHanbHWI igeHTUdIKaUiiHn Homep - Habip umdp abo Byks i uudp, sigomun nuwe KnieHty/
Oepxartento KapTkm Ta npusHadeHun ansa aBTeHTudikauii horo ocobu nig yac 34ilncHeHHs onepauin i3
BuKopucTaHHsamM Kaptku. TMIH y koHBepTi Buoaetbca KnieHTy pasom i3 KapTkoio abo HagcunaeTbcst
SMS-nosigomneHHsam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasBHOCTI BiAMoBigHOro 3acoby
MOGiNbHOrO 3B’AI3KY), B TOMy uucni Ha 3anuT KnieHTa, HanpaeneHui 4vepe3 [ucTaHUiMHI kaHanu
obcnyroByBaHHs, BU3HaveHi baHkom, Ta He mignsirae po3ronoLleHHI0 Ta nepeaadi TpeTim ocobam.

«llepesunyck — ewmicia HoBoi KapTku ans 3amibn Kaptku, wo 6yna emitoBaHa paHiwe Ha nigcTtasi [JoroBopy, y 3B'A3ky
Kapmku» i3 NpunuHeHHsaM i aii, nowkomkeHHsM, BTpaToto/kpagikkolo KapTky Ta B iHWMX BMNagKax.

«llepcoHanbHe — komnnekc nocnyr baHky i3 npoBedeHHs po3paxyHkiB KnieHTa nepcoHanbHUM MeEHeXepoMm Mo

o6cy208y8aHHs» CMUCaHHIO Ta 3apaxyBaHHIO rPOLUOBMX KOLWTIB MO YCiIM BuAam po3paxyHKiB B HalioHanbHIN Ta

iHo3eMHiln BantoTax. [lepcoHanbHe o6cCnyroByBaHHs HapgaeTbcs bBaHkom 3a kny6GHO-cepBiCHUMM
mMogensimm obcnyroeyBaHHSA Persona Club abo Persona Elite.
«lMnamixHa dama» — TepMmiH, 00 HacTaHHs sikoro KnieHT, 3a HasiBHOCTI 3aboproBaHocTi 3a KpeguTHOW KapTKoto,
3060B'A3aHNN 30INCHUTY NNaTiK y po3Mipi He MEeHLLIOMY HixX cyma OB0oB’A3KOBOro nnarexy.
Y Bu3HauyeHux [JoroBopom Bunagkax (3rigHo ymoB [oaatky 3 abo [opatky 4 go [orosopy), KnieHT
Ma€e MOXMMBICTb CaMOCTIiHO obpaTw lNMnaTikHy AaTy i3 3anponoHoBaHux BaHkom, 3asHauvBLM i y
BianoBigHii 3asBi Ha NpyveaHaHHa o [orosopy.
«llnamixHa onepayis — pis, iHiuinoBaHa KnieHtom (HdoBipeHot ocobot)/ [depxatenem KapTku 3 MeTOK BHeECEHHst abo 3HATTA
(onepauisi)» roTiBkM 3 KapTKoBOro paxyHky, 3AiiCHEHHs po3paxyHkiB y 6e3roTiBkoBii opMi 3 BUKOPUCTaHHAM
KapTkn 3a KapTkoBuMm paxyHkom Ta/abo iHWwi gii 3 BukopucTaHHaMm Kaptku abo ii peksisutiB ans
onnatu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHWI paxyHKW, @ TakoX iHLUi
onepadii, nepenbadveHi 3akoHogaBcTBOM i uum [doroBopom. [NnaTikHi onepadii 34iicHIOOTLCS 3a
JOMOMOrol0  MnaTikHUX NpuUcTpoiB (OaHkomaTiB, NNaTikHWX TepmiHamiB, IMNPUHTEPIB, MPOrpamHoO-
TexHiyHoro komnnekcy camoobcenyroByBaHHA (MTKC) Ta iHWKX nnatikHWX npuctpois), MobinbHoro
nnaTikHOro goaartky, a Takox 4depe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepenbadyeHi
YMHHUM 3aKoHoZaBCTBOM YkpaiHu, JoroBopom Ta npasunamu MIIC.

«lMnamixHut nimim» — MakcMmanbHa Cyma KOWTIB, sika AocTynHa KnieHTy ans 3aiicHeHHsa onepaudiit i3 BUKOPUCTaHHSM
KapTku Ta ii pekBi3uTiB. Po3paxoByeTbCs GK Cyma 3anuilky kowTiB KnieHta Ha KapTkoBomy paxyHKy
3a BMpaxyBaHHAM CyMu He3HwKyBaHOro 3anuviwiky Ta cymu 3abMnOKOBaHWX, ane He CMMCaHuX KOLUTIB
(B T.4. CyMMn HapaxOoBaHOi KOMICii 3a 00CnyroByBaHHA paxyHKy), a Yy BuMNagaKy HasiBHOCTi KpeantHoro
nimMity 3a KapTKoBMM paxyHKOM - fK CyMa 3anuwiky KowrTie KnieHTa Ha KapTKoBOMy paxyHKy Ta
HeBukopucTaHoro KpeautHoro mimiTy 3a MiHycoM CymMu 3abnokoBaHWUX, ane He CMMCaHUX rPOLLIOBUX
KOLTiB (B T.4. CYyMM HapaxoBaHOi KOMICii 3a 06CnyroByBaHHS paxyHKy).

«Pa3oea komicisi» —  KOMiCia 3a nepeka3 KowTiB cymyn CROXMBYOro KpeauTy, sika ChnadvyeTbCs Ha KopucTb banky 3a
paxyHOK KpeAUTHMX KOLUTIB (BKMtoveHa B CyMy CMOXMBYOro KpeauTy).
«Po3paxyHkoeuli —  KOXHWA i3 NepioAiB Yacy, SKWIN OOPIBHIOE KaneHAapHOMY MICALIO/POKY, WO PO3NOYMHAETLCS 3 AHA
nepiod» BigkpuTTa KapTkoBOro paxyHky, 3a sikui BbaHKkoM HapaxoByKTbCS MPOLEHTU 3a KOPUCTYBaHHS
KPeouTHUMK  KowTamMyM | LWOMICAYHI/WOpPIYHI - BMHaropogu/koMicii, cnnata skux nepenbadveHa
[oroBopoM, $KLWIO iHWWA MOPAAOK BM3HavyeHHs Po3paxyHKOBOro nepiogy He BCTaHOBNEHWUN
[orosopom.
«Cucmema - cucTema OUCTaHUINHOrO o6CcnyroByBaHHS «IHTEPHET-GaHKIHM» - MporpamMHo-anapaTHUA KOMMIeKe, 3a
«lHmepHem-6aHkKiH2» JOMOMOro0  SIKOro  3[JIMCHIOETLCA ANCTAHUIMHE pPO3MOpPAIKEHHA paxyHkamm KnieHTiB, HagawTbCs

BignosigHi nocnyrn baHKy Ta BUKOHYOTbCH iHWI onepauii, Bu3HayeHi [NMpaBunamu AMCTaHUiIMHOMO
06CnyroByBaHHSA KIiEHTIB — isndHUX 0OCiO B cuctemi IHTepHeT-6aHkiHr «[MTYMB Online». Cuctema
«lHTepHeT-6aHkiHr»  gocTynHa pgna  KnieHta 4epe3 Mepexy |HTepHeT 3a  MoOCUNaHHAM:
https://online.pumb.ua/, abo y BignoBigHOMY MOGINbLHOMY 3aCTOCYHKY, SKUIA NMPOMOHYeTbCst BaHkom
(MoBinbHUIA 3acTocyHok MYMB).

«Cnoxuey4ul kpeQum» — KpeaowuT, WO HagaeTbcs baHkom KnieHTy Ha ymoBax, BCTaHOBMEHWX [JOroBOpOM, i3 MOXMMBUM
LiNnbOBMM MpU3HayYeHHsM: (@) Ha 3aranbHi crnoxueui uini; (6) Ha onnaty (MoBHy/4acTkoBy) 3a
ToBap/poboTu/nocnyru, wo npuabaearTbea KnieHToM anst 3a00BONEHHs Moro notped, He NoB’si3aHnX
i3 MANPUEMHULIBKOI Ta HEe3anexHo NpodeciiHo AisNbHICTIO; (B) HA onnaTty CTPaxOoBOro nnarexy
(cTpaxoBoi npewmii) 3a 4OroBopom CTpaxyBaHHs; (r) Ha moraweHHs 3aboproBaHocTi KnieHTa nepen
noro kpegutopoMm(-amu) 3a yknageHumu pgorosopamu (pedpiHaHcyBaHHs); (') Ha onnaty Pasosoi
KOMICii, SIKLLO Taka nepegbadyeHa ymoBaMu HafgaHHS CnoXUBYOro KpeauTy.

«Cmon-cnucok» —  cnucok KapTok (pekBi3uTiB), 3a sikumy 3aO0OpOHEHO NpoBeLeHHs onepauin. Moxe ByTn nokaneHUm Ta
MiKHApOAHUM, B erneKkTpoHHoOMy abo nanepoBomy Burnsgi. Kaptka moxe 6ytm 3aHeceHa y Crton-
CMUCOK SK 3a 3asBoto KnieHTa, Tak i3 iHiyiatvBu BaHky Ta/abo MIC.
«CmopoHu» —  cninbHo 3ragyBaHi baHk i KnieHT, a okpemo CTopoHa.
«Tapugpu» — [OOKYMEHT, 3aTBEpAXeHW BiOAMOBIAHWMM KonerianbHuM opraHom Bbanky y BcTaHoBneHomy BaHkom
nopsiaKy, B IKOMy HaBedeHO nepenik Nocnyr Ta BCTaHOBMEHI po3Mipy rpoLLoBoi BuHaropoaun baHky 3a
X HagaHHsi Nnpy 06CNyroByBaHHI KNIEHTIB-pisn4HNX OCi®, B TOMy 4mMchi 3a 3apnnaTtHuMM NpoEKTaMum.
Tapudn B yYacTuHI nepeniky nocnyr, 9ki HagawTbCca 3a UMM [JOroBOpoM i BigNOBiAHWX BWHAropoA
BaHky, € HeBig'emMHoOl uYacTuHOW [loroBopy, Ta onpuntogHioTbes Ha Canti banky Ta/abo
PO3MILLYIOTBCSA Y AOCTYMHUX NS KNIEHTIB Micusax HagaHHsa Bankom nocnyr. KnieHT onnadvye nocnyru
BaHky 3rigHo 3 Tapudamu, YMHHUMKM Ha MOMEHT 3filcHeHHs naTikHoi onepauii, HagaHHs MNakeTy
nocnyr, OTpMMaHHs BiAMOBIAHOI NOCMYrK, SKLLO iHWe He nepegbadeHo ymoBamu [orosopy.

«TexHiyHUll 3aci6» — komm'toTep abo iHWKX 3acib, 3a 4ONOMOro SAKOro 34iNCHINETLCS AOCTYN A0 Mepexi IHTepHeT.
«Topeiensi iHosemHoro — onepadii 3 KyniBni, npodaxy 6e3roTiBKOBOI iHO3eMHOI BanoTK 3a 6e3roTiBKOBi rpuBHI, 0BMiHY
easlromoro» 6e3roTiBKOBOI iHO3EMHOI BanioTK Ha iHWy 6es3roTiBKkoBy iHO3eMHy BantoTy 3a KnieHTa BignosigHo Jo
ymoB [loroBopy Ta 3rigHO BUMOT 3aKOHoAaBcTBa YKpaiHu.
«Topzoegeub» — Ccyb'ekT rocnogapitoBaHHA, KM BiAMOBIAHO A0 AOroBoOpy 3 ekBavpoM abo MnaTiKHOK OpraHisaieto

npuiimMae [0 oBCnyroByBaHHs KapTku 3 MEeTOW MNPOBEAEHHS OonnaTh BapToCTi ToBapis, poGiT uu
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nocnyr.
«TpaH3akuyiss» — [lnatikHa onepauis, iHiuioBaHa KnieHTom. TpaH3akuis moxe 6yTu dhiHaHcoBa (onnarta, nepekas,
MOMOBHEHHS, 3HATTS rOTIBKM) Ta HedpiHaHcoBa (mepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH

TOLLO).
«eHmp —  CTpyKTypHuWiA nigpo3ain baxky, wo 3abesnevye anctaHuiiHe ob6cnyroByBaHHa KnieHTiB 3a JonomMoroto
obcnyzoeyeaHHs TeXHiYHMX 3acobiB TenedoHHOro 38’A3ky abo B 4aTi MobinbHoro 3actocyHky NMYMB onepatopom LJOK
Knienmie (LJOK)» abo B aBTOMaTU4HOMY PEXMMi (3 BUKOPUCTAHHAM iHTEPaKTUBHOTO rOMOCOBOrO MEHIO) Ta 3AIACHIOE

niaTpumKy KnieHTiB 3 nUuTaHb HagaHHa nocnyr baHkom.

Homepu TenedoHiB ansa 3e’a3ky 3 LIOK: +380442907290 — ansa A3BiHKIB Mo YKpaiHi Ta i3-3a KOpAoHY
3a Tapudamu BignoBigHOro onepartopa. baHk He 3pilicHE BMXigHMX A3BiHKIB KrieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«lljoBeHHutl nimim no — MakcumarnbHa cyMa Ta KinbkicTb lNnaTikHux onepauii 3 BUkopucTaHHaM KapTku a6o no KaptkoBomy
Kapmui a6o paxyHky Ha [oby, BusHaveHi baHkom: No 3apaxyBaHHIO KOLITIB Ha KapTKoBUI paxyHOK, 3HATTIO rOTIBKU
Kapmkoeomy B 6aHkomaTti Ta iHWwuM MNnaTikHnuM onepauisM, 3 METO YNpaBniHHA pU3MKamu.
PaxyHKy»
«ljomicssiyHuli nimim —  MakcvmanbHa cyma Ta/ abo kinbkicTb NMnaTikHux onepauivi 3 BuKopucTaHHsaM KapTku (ak OCHOBHOI,
no Kapmui a6o TaK i BCiX [OOATKOBMX KapToK, emiToBaHux 0o KapTkoBoro paxyHky) abo no KapTKkoBoMy paxyHKy Ha
Kapmkoeomy KaneHgapHui Micsiub, BU3HadeHi BaHkoM Mo 3apaxyBaHHIO KOLWTIB Ha KapTKOBWMI paxyHOK, 3HATTIO
PaxyHKy» rotiBku B 6aHkomaTax baHky 3 MeTOI ynpaBniHHS pusnkamu.
«lljokeapmanbsHuli MakcumarnbHa cyma Ta/ abo kinbkicTb lNnaTikHux onepauin 3 BukopucTaHHAM KapTku (k. OCHOBHOI,
nimim no Kapmui a6o Tak i BCiX AOO4aTKOBUX KApPTOK, eMiToBaHMX A0 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy kBapTan (3 kaneHgapHuX micsui), BU3HaveHi baHkom no 3apaxyBaHHIO KOLITIB Ha KapTKOBWI paxyHOK,
PaxyHKy» 3HATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTOH ynpaBniHHA py3ukamm.
«SMS-6aHkiH2» —  KoMnnekc nocnyr (cepsic AuCTaHUiHOro AocTyny), WO Hagae MoxnueicTb KnieHty/ Oepxatento

KapTkn oTpumyBaTu iHGOpMaUilo Npo CTaH paxyHKy, Mpo 3AiNcCHeHi onepauii 3a [onoMOorowo
noeigomneHb y TekcTtoBoMy cpopmati SMS (Short Message Service) Ha MobinbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHAM iHWMX cepBiciB gocTaBku (K icHytoumx (Viber, WhatsApp,
nosigomneHs (B ToMy 4mcni Push-nosigomneHb) B MoGinbHOMy 3actocyHky MYMB), Tak i Tux, wo
OyaoyTb [OOCTYMHIi B ManbyTHbOMYy) Ha MOGinbHWM TenedoH i3 BiANOBIAHOK NNATGOPMOKD
(onepauinHoto cuctemoro) 3a Homepom mobGinbHoro TenedoHy KnieHta. BaHk 3anuwae 3a coboto
npaso BubBopy cnocoby i cepeicy AN BignNpaeku iHOPMaLil NPO CTaH paxyHKy, NpPO 3AiNCHEHi

onepadiii.
«SMS-nosidomsnieHHs1 —  eneKTPOHHI MNOBIOOMIEHHS, $Ki HanpaBNATbCS/ OTPUMYHOTLCS 3a [LOMOMOrOK MOBIAOMIMEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha mobGinbHuI TenedoH ctaHaapty GSM a6o i3

3aCTOCYBaHHSAM iHLUIMX CepBICIB OOCTaBkM (SiK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHo (B ToMy umcni Push-nosigomneHb) B moGinbHOMy 3actocyHky MYMB, Tak i Tux, wo
6yaoyTb [OoCTynHi B ManbyTHbOMy) Ha MoOinbHWA TenedoH i3 BignoBigHOW nnaTdopmoto
(onepauinHoo cucTemolo) 3a JOMOMOrol Mocryr onepatopa MoOINbHOro 3B'sA3KYy 3a HAsiIBHOCTI
BianoBigHoro 3acoby MobGinbHOro 3B’A3Ky (30Kkpema, MOBinbHOro (COTOBOro) TenedoHy, CMapTOoHy
ToLo).

«FATCA» — yroga mix Ypsgom Ykpaiin Ta Ypsagom CnonydeHux LUtatiB AmMepuky ans nomninweHHs BUKOHaHHA
nogaTKoBMX MpaBwIl M 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkoBi BUMOrM 40 iHO3EMHUX
paxyHkis" (FATCA) Big 07.02.2017 (paTudpikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CMpsSiMOBaHa Ha iMMMeMeHTauUilo Ta BMKOHaHHA nornoxeHb 3akoHy Cnonydyenux LUTaTiB Amepuku
«Mpo nopaTkosi BuMmorn Ao iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta BM3Ha4ae npouenypv Ta 060B’s13km Ans Beix diHaHCOBKX ycTaHoB-y4acHukiB FATCA.

«CRS» — 0araTtoCTOPOHHS yroga KOMMETEHTHMX OpraHiB npo aBTOMaTUYHUIA OOMIH iHGopMaLieto Npo diHaHCOBI
paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignoigHo Ao ctatTi 6 KoHBeHLii npo B3aeMHy agMiHICTpaTUBHY
JonoMory B NogaTkoBUX CrpaBax.
Ona uinen uboro [doroBopy BCi BuLleHaBedeHi TEPMiHM PO3yMilOTbCSA Y 3HAYEHHSX, HaBeOEHUX BULLE, HE3anexHo Big iX
BMKOPWCTaHHS 3a TEKCTOM [JOroBOpYy B OOHWHI Y MHOXWHI, abo0 iHLINX rpaMaTuyHmX popmax Ym KOHCTPYKLsX.
[HWIi TepmiHK, SKi BXMBalOTLCSA B LibOMY [1OroBOpi, 3aCTOCOBYIOTECS Y 3HAYEHHSX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHW, B TOMY
Yucni HOPMaTUBHO-NPaBOBUMK akTamun HauioHanbHoro 6aHky YkpaiHu, Ta npaBunamu, WO po3pobrieHi Ta 3aTBepaykeHi MKHapOAHO
nnatixHoto cuctemoro Visa Ta/abo MasterCard, sik eguHi ctaHgapTu i yHKLIOHYBaHHS, Ta € 060B’A3KOBUMM AN BCiX YYaCHUKIB Takoi
MDKHaApOAHOI NNaTikHOI cuctemu (Hagani — «MTI1Cy»).
TepmiHW, 3HAYEeHHA SKMX He BW3HAYEeHO 3aKOHOZABCTBOM YkKpaiHu Ta npasunamm MIC, BWKOPUCTOBYKOTLCA Y
3ararnbHOBXNBAHOMY 3HAYEHH.

YacTtuHa 2.
3aranbHi NoNoXeHHs

2.1 Mpegmet OJoroBopy

2.1.1 [oroBip BM3Ha4ae yMOBM Ta MOpsAoOK 3aicHeHHs BaHkom kommnnekcHoro GaHkiBcbkoro obcnyroByBaHHst KnieHTa, perynioe
BigHocuHM CTopiH npu HaganHi Knienty nocnyr BaHky 3 BigkpuTTs i 06cnyroByBaHHa KapTkoBUX paxyHKiB, BUNYyCKy KapTok,
HagaHHa Cnoxus4yoro kpeauty, OsepapadTy, KpeautHoi niHii, BukopuctaHHs Cuctemun «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHKiHr», Mmocnyrn 3anyyeHHss KowTiB y Bknmag, HagaHHA y KOPUCTYBaHHSA iHOuMBIQyanbHoro 6aHkKiBCbKoro cendy i
lMepcoHanbHOro 06CnyroByBaHHs.

2.1.2 3ripHo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty Knientom [My6niyHoi nponoswuii Ha yknageHHs [orosopy,
3060B’a3yeTbCst HagaBaTy KnieHTy Bu3HadveHi [loroBopoM nocnyru, a KnieHT 3000B'si3yeTbCs X onnaTuTv B po3mipax i nopsaky,
nepenbayennx forosopom i Tapudamu.

2.1.3 [oroBip MICTUTb €MEeMEHTM Pi3HNX OOroBOPIB (€ 3MilLaHWM Y pO3yMiHHi 4. 2 cT. 628 LiuBinbHoro kogekcy Ykpainv). [lo BigHOCUH
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CTOpiH 3acTOCOBYIOTLCA Y BIAMNOBIAHWX YacTWHAX MOMOXEHHS 3aKOHOA4AaBCTBA YKpaiHWM MpO AOroBOpW, ereMEHTU SKWX
MICTATLCA B LiboMy [lorosopi.

Mopspok Ta ymoBM yknapeHHsi [loroBopy

[orosip BBaXaeTbCca yknageHum, a ymosu [My6niyHoi nponoauii AkuentoBaHumy KnieHTOM 3 MOMEHTY odhopMrieHHst 3asBu Ha
npuegHaHHs o [loroBopy Yy MUCbMOBIN (nanepoBili abo enekTpoHHi) dopmi 3a ymMoBM nogaHHs KnieHToM [OKYMEHTIB i
BilOMOCTEN, nepenik skMx BU3HA4YaeTbCH BiAMNOBIAHO A0 BMMOr 3akoHoAaBcTBa YKpaiHu Ta/abo BHYTPILLHIX OOKYMEHTIB BaHky,
SKLWO HWWA MOPSAOK He BCTAHOBMNEHUM Oyab-akumy iHWMMKM ymoBamu [oroBopy. Y pasi HeHagaHHs isuyHO 0cobor
HeoOXxigHWMX BaHKy AOKyMeHTIB 4n BigomocTel abo yMUCHOro HafaHHs HenpaBAMBKX BiAOMOCTEN oo cebe, BBaXaeTbCs, L0
Taki Agii gisnyHoi ocobu no3baBnsoTe BaHk MOXNMMBOCTI HagaHHA Ui 0cobi GaHKIBCbKMX Mocnyr, y 3B'A3Ky 3 4mMm BaHk
BiAMOBMSE Takili idnyHii ocobi B yknagaHHi 3 Heto [Jorosopy Ta ii o6cnyroByBaHHi. BaHk moxe BigMoBWUTU KnieHTy y HagaHHi
nocnyr(1) 3a uum [JoroBopom y Bunagkax, nepeabadeHnx 3akOHOAABCTBOM YKpaiHM, a TakOX SIKLLO Lie MOXe Mpu3BEeCTU 40
MOpyLUEHHS 3akoHogaBcTBa Ta/ abo HaAaHHA TakMX MOCNYr YHEMOXITMBIIEHO HOPMATUBHO-MPaBOBMMU akTamu HauioHanbHoro
BaHKy YkpaiHn (MopaTtopiin, 3abopoHa, OOMEXEHHS TOLLO).

[Horosip HabyBae YMHHOCTI 3 Aatu Koro yknageHHs. [artoio yknageHHss KnieHtom [doroBopy € gaTta nignvcaHHs 3asiBu Ha
npuegHaHHsa go [dorosopy, sKWO iHwe He nepepbayeHo ymoBamu [oroBopy Ta/abo 3asBoi Ha npuedHaHHs o [oroesopy.
Micuem yknagaHHsa [JoroBopy € micuesHaxomxeHHs banky (npv yknageHnHi [loroBopy y BigAineHHi abo iHWoMy Micui HagaHHs
BaHkom nocnyr - agpeca BigaineHHs abo iHworo micust HagaHHa BaHkom nocnyr).

Yknaparoun uen [orosip, KnieHT Ta BaHk npuiimaiotb Ha ceGe Bci 060B'sA3km Ta HabyBalTb BCix npaB, nepenbaqeHux
[orosopom.

MpumipHuk wiei My6niyHoi nponoawuuii BaHky Ha yknageHHs [JoroBopy po3MillyeTbcs y AocTynHux anst KnieHta micuax HagaHHs
BaHkom nocnyr, a Takox po3miwyetbesa Ha CanTi baHky.

MignucanHsam 3aaBu Ha npuegHaHHa 0o Jorosopy, KnieHT 6e33acTepexHo niagTBepaXye, Lo Ha MOMEHT yknaaeHHs [Jorosopy
KnieHT o3HanommnBcs 3 NoBHWMM TekcToM [orosopy (B Tomy uucni Tapudpamu), NOBHICTIO 3p03yMiB MOro 3MIiCT Ta MOroaKyeTbCs
3i Bciva ymoBamu [loroBopy. 3asiBa Ha npuegHaHHa go [Jorosopy Moxe odopMnioBaTucs y nanepoBoMy abo B €neKkTPOHHOMY
BUINSAZI, B TOMY 4YUCHi i3 MOXNMBICTIO NPOCTaBMNeHHs 3i cTopoHn KnieHTa LmcpoBoro BnacHopy4Horo nmignucy (3a HasBHOCTI
TexHiuHoi moxnuBocTi y BbaHky) 6e3nocepeaHbo y baHky (BiggineHHsx abo iHwomy micui HagaHHs BaHkom nocnyr) abo 3a
gonomorow 6yab-aKoro MctaHuinHoro kaHany ob6cnyroByBaHHs.

KnieHT Mae npaBo ckopucTatucb Oyab-sIKOK MOCNYrok, WO HagaeTbCs baHKkoM B Mexax KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHA Ha ymoBax Liboro [loroBopy B Mexax BignosigHoro MNakety nocnyr BaHky Ta o6paTtun nocnyry, Lo HagaeTbca
nosa [Maketamn nocnyr B nopsgky, nepeabadeHomy [loroBopoM (3a HasiBHOCTI MOXNMBOCTI y BbaHky HagaBatu KnieHTy
BignosigHy nocnyry). lNigctaBoo Ana HagaHHA BaHkom Tiei abo iHwoi nocnyrmu B mexax [loroBopy € odopmneHHs 3asBu Ha
npuegHaHHa o [oroBopy abo BignoeigHe mMcbMoBe po3nopsiakeHHs KnieHTa npu obcnyroByBaHHi y BigaineHHi baHky, B
iHWKX MicuaxX HagaHnHs BaHkom nocnyr 4n npu 3BepHeHHi Yepe3 [ncTaHuivHi kaHanu o6CnyroByBaHHs, Y BCTaHOBMEHWX
[orosBopom Bunagkax.

O6cnyroByBaHHS paxyHKIB MaroniTHiX i HenoBHOMITHIX KnieHTiB 3aiicHioeTbCA BaHkOM 3 ypaxyBaHHSIM BMMOI 3aKOHOOABCTBa
YKpaiHu Wwoao 34iCHEeHHA MpaBOYMHIB ManoniTHIMK i HEMOBHONITHIMM ocobamu. BigkputTa Ta 06CnyroByBaHHA OKpemoro
MOTOYHOrO paxyHKy i3nyHii ocobi - Hepe3uaeHTy Ansl 3apaxyBaHHA [LOXOAIB 3 [KEpenom iX MOXOMKEHHs 3 YkpaiHu, Lo
BMMMaYyloTbCA HWOW Di3n4HO OCOBOoK - HepesuaeHTOM i NignAralTb onogaTkyBaHHIO B Mexax Uboro [loroBopy He
30iNCHIOETLCA.

KnieHT norogxyeTbcsi, Wwo B pe3ynbTati AkuentyBaHHst [My6niyHoi nponosuuii (yknageHHs [orosopy), Ais [OroBopiB Ha
BiOKPUTTA Ta 06CNyroByBaHHA MOTOYMHUX paxyHKIiB, AKi paHiwe O6ynu yknageHi mik BaHkom Ta KnieHTOM, npunmHAETbCA Ha
nigcTasi cT. 604 LimBinbHOro kogekcy Ykpaiin, nogansiue obcnyropyBaHHs KnieHTa 34ilcHIOETbCA Ha yMmoBax Liboro [lorosopy.
Mopsiaok BHeCEHHA 3MiH Ao [loroBopy

BaHk Mae npaBo BHocuTK 3miHM Ao [JoroBopy (B Tomy umchi go Bcix Joaatkie go [orosopy i Tapudis), nosigommLun KnieHTa
He ni3Hiwe Hix 3a 30 (TpUauATb) KaneHgapHWX OHIB A0 AaTWM HabyTTS YMHHOCTI 3MiHAMM LUMSAXOM PO3MILLEHHSI NMOBIAOMITEHHS
npo BHeceHHs 3MmiH ao [loroBopy Ha Cawti BaHky. Bka3aHuii B LbOMY NYHKTi CTPOK ANS MOBIAOMIEHHSI MPO BHECEHHSA 3MiH OO
[oroBopy He 3aCTOCOBYETbCS y BUMaAKax BHECEHHSI 3MiH, siKi MOKpalLyloTb YMOBM 06cnyroByBaHHs KnieHTiB (po3LimpioloTb
nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudu) abo cnpsmoBaHi Ha BUKOHaHHS BMMOr 3akoHO4ABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 AaTu PO3MILLEHHS MOBIOOMIEHHA MPO BHECEHHA 3MiH Ao [oroBopy Ha Canti baHKy, SiKLWO iHWwe He
BM3HAYEHO Y MOBIOOMIEHHI BaHKy.

CTOpOHU OOMOBMANCH, WO PO3MILLEeHHS 3MiH Ha CawnTi BaHKky € HanexHVM BUKOHaHHAM BaHkom 00O0B’A3KY LWOAO0 A0AEpKaHHS
dopMn Ta nopsaKy HanpaereHHs nosigomneHHs KnieHty npo 3miim o [orosopy (Bkmodatoum Bci [dopatku) i gartoro
HanpaBneHHs nosigoMneHHs KnieHTy B Takomy Bunagky € gata posMiwieHHs 3miH Ha Cawti Banky. Kpim posmilleHHs
nosigomneHHs Ha Canti BaHky, NOBiQOMMNEHHA MOXYTb HanpaeBnATMCA Yy MoGinbHOMYy 3acTocyHky MYMB abo 6yab-skumum
HLWIUMK KaHanamy KoMyHikauii, norogxeHnMmu 3 KnieHTom.

KnieHT norogxyetbcsa Ta npunmae Ha cebe pusmkn Ta 060B'A30K CaMOCTIMHO BiACTEXYBaTW HAsBHICTL/BIACY THICTb MOBIGOMMEHb
BaHky npo 3miHy ymoB [JoroBopy Ha CaWiTi BaHky.

3miHn go [orosopy € norogxeHnmun KnieHtom (BignosigHo go 4. 3 cT. 205 LimBinbHoro kogekcy YkpaiHu) gKwo Ao gatu, 3 gKoi
BOHM HabyBaloTb YMHHOCTI, KnieHT He nosigomnTb BaHk npo posipsaHHa Ooroeopy. KnieHT mae npaBo 3BepHyTucs o baHky go
Aatn HabyTTsl YMHHOCTI 3MiH 0o [loroBopy 3 NMMCbMOBOK 3asIBOKO MpO po3ipBaHHsi [loroBopy 6e3 crnnatu 4oAaTKOBOI KOMICIHOT
BMHAropoAmM 3a Moro posipBaHHs, nNpu uboMy KnieHT 3000B’A3aHuin noracut 3aboproBaHicTb 3a [JOroBOpoMm Ta HadaTtu 3asiBy
npo 3akputta KapTkoBoro (Mx) paxyHky (iB) OO OHSA posipBaHHSA [1OroBopy, SKLIO iHWI CTPOKM He BCTAHOBIEHI yMOBamwu
[HoroBopy.

CT1pok pii Ta yMOBM NnpunuHeHHA [JoroBopy

[orosip gie NpoTAroMm HeBU3HAYEHOro CTPOKY i MoXe ByTu posipBaHWii 3a iHiliaTnBolo baHky abo 3a iHiyiaTmBoto KnieHTa aKkLwo
iHLIWMA NOPSAOK HE BCTaHOBMEHUA ByAb-AKuMU iHWIMMK ymoBamMu [lorosopy abo 3akoHOM

3aKpuTTA paxyHKiB i noBepHeHHst KrieHTy 3anuiiKy rpoloBUX KOLUTIB 3AIMCHIOETBCHA B MOPAAKY Ta CTPOKW, nepenbavei
3aKoHO4aBCTBOM YKpaiHu, umm [loroBopoM Ta BCTaHOBNeHMMK Y BaHky npoueaypamu 3akpuTTs paxyHKiB.

PosipsaHHsa [doroeopy 3a iHiuiaTneoto KnieHta He 3BinbHae KnieHTa Big 060B’A3Ky noracutu B noBHOMY 06cs3i 3aboproBaHicTb
3a [oroBopom, B TOMy 4YuChi CNNaTUTU HapaxoBaHy A0 AaTu posipBaHHa [JoroBopy BuHaropogy baHky 3a ob6cnyroByBaHHS
(piuHe, micayHe obcnyroByBaHHA Towo) [akeTy nocnyr. PosipaHHs [orosBopy 3a iHiuiatvBoto KnieHTa moxnuee npu
BincyTHocTi 3aboproBaHocTi 3a [oroBopom. PosipBaHHsi [JoroBopy 3a iHiuiaTvBolo KnieHTa 34iMCHIOETLCS LUMNSIXOM HadaHHs
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KnieHtom po BaHky 3asBu 3a BcTaHoBreHow BaHkom dopmoto npo BiAMOBY Bif BCiX nocnyr, ski 6ynu obpaHi KnieHtom B
npoueci 6aHkiBCbkoro obcnyrosyBaHHs 3a [orosopom. Bigmosa KnieHTa Big neBHOI nocnyru He nNpu3BoAWTbL OO0 PO3ipBaHHS
[oroBopy B LinomMy, SiKLLO KpiM Takol nocnyrun KnieHtom ocopMrieHi iHWwi nocnyru 3a JoroBopom.

PosipsanHa [oroBopy 3a iHiliaTuBolo BaHKy, 3okpema, ane He BWKMIOYHO Yy pasi nopyweHHa KnieHtom ymos [orosopy,
HEBWMKOHaHHA Ta/abo HeHanexHoro BWKOHaHHA KrnieHToM 3000B’si3aHb, HasBHOCTI MigcTae, nepeabayeHmx [doroBopom abo
3akoHogaBcTBOM YKpaiHu abo iHWuMX nigcTae, 34icHI0ETHES i3 nonepeaxeHHAM KnieHta Oyab-akumu i3 gocTynHux anst banky
KaHanamu KomyHikauii, noromkeHumn 3 KnieHtom. KnieHT noBuHEH BigMoBiCTM Ha Take noBigomneHHs npotarom 30 (TpyauaTtu)
KaneHgapHMX AHIB 3 MOMEHTY HanpaBfeHHss MOMy MOoBidOMMeHHs. Y pasi HeoTpumaHHa bBaHkom Bignosigi npoTarom
3a3Ha4yeHoro CTPOKy BBaXaeTbCsl, WO KnieHT 3rogeH 3 posipaHHaMm [oroBopy. Y pasi posipBaHHs [oroBopy Ta 3akputTs
KapTtkoBoro paxyHky KnieHTa Ta/ abo iHwux paxyHkiB KnieHTa, BigkpnTux BignoBigHO A0 Lboro [JoroBopy, 3 nigctas BigCYTHOCTI
onepadiin NPOTAroM TPbOX POKIB MiApsA Ta BIACYTHOCTI 3anuLLKy rPOLUOBMX KOLUTIB HA LbOMY paxyHKY (3a yMOBM BigCyTHOCTI
iHWKX paxyHkiB KnieHTa, BigkpuTnx Ha ymoBax [orosopy), noBigomneHHs KnieHta npo posipBaHHs [JoroBopy He 3AifCHIETHCS.
BkasaHnn B ubOoMy nyHKTI [loroBopy MOpsSAOK MNOBIAOMITEHHST 3aCTOCOBYETbLCA Y BWMNagkax, SKWO IHWWA MNOPSAOK He
BCTaHOBMEHWIN Byab-aKuMuY iHWMKW yMoBamMu [lorosopy.

PosipeaHHs [oroBopy, B TOMy uucri 3a iHidiatvBoto BaHky, He 3BinbHAe KnieHTa Big 060B’A3Ky noracuty B MOBHOMY 00cCA3i
3aboprosaHicTb 3a [lorosBopom.

BaHk moxe BigMmoBuTUCA Big [doroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHo o uboro [orosopy, y pasi
HasBHOCTI migcTaB, nepepbayeHnx 3akoHoMm YkpaiHu «[Mpo 3anobiraHHs Ta npoTvailo neranisauii (BioMvMBaHHIO) OOXOAIB,
ofepKaHMX 3MOYMHHUM LLNISAXOM, dPiHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOLXEHHST 36pOi MacOBOro 3HULLEHHS »,
MopaTtkoBuM Kopekcom YkpaiHu (kpim migctas, nepegbaverux n. 2.4.7. Po3giny | Jorosopy), npo wo noeigomnsie KnieHta 3a
14 (YoTMpHaOUATb) KaneHgapHUX AHIB Oyab-aKuM i3 AOCTYNHUX Anst BaHky kaHanamm komyHikauii, norogxeHumun 3 KriieHTom,
30KpemMa, arne He BUKITHOYHO: MOLUTOM, €NEKTPOHHOK NoLwwTor, SMS-noBigoMNeHHAM.

BaHk Moxe BigmoBuTuCs Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTta, BigkpwTi BignoBigHO Ao uboro [doroBopy, y pasi
HasBHOCTI niacTas, nepeabadennx ctarteto 393 MNogaTkoBoro kogekcy YkpaiHv, npo wo nosigomnse Knienta 3a 30 (TpuaudaTs)
KaneHgapHux OHiB Oyab-sikuM i3 gocTynHux Ans BaHKky kaHanamu komyHikauii, norogpxeHnMmmn 3 KnieHTom, 30Kpema, ane He
BUKITHOYHO: MOLUTOM, EMNEKTPOHHOI MowwTol, SMS-noBiaoMneHHsM.

YactuHa 3.
3aranbHi ymoBM HagaHHs nocnyr BaHky

KnieHT mae npaBo ckopucTatucb OyAb-AKOIO MOCNYrow, WO HapjaeTbca baHkoM B Mexax KOMMMEeKCHOro 6aHKiBCbKOro
obcnyrosyBaHHs Ha yMoBax i B nopsgky, nepegbaveHnx [JoroBopom, B TOMY 4uChi, 3BEpHYBLUMCb A0 BaHKky 3 meToro
OTpUMaHHS nocnyru vyepes AuctaHuiviHi kaHann o6cnyroByBaHHs, Y nepeabadeHnx [JoroBopom Bunagkax.

YknagenHam Jorosopy KnieHT norogxyeTbcs 3 ymoBamy GaHKIBCbKMX MOCNYT, WO HajalTbCcA B Mexax [lakeTy nocnyr, Ta
pO3MipOM BMHAropoA, Lo BcTaHoBreHi baHkom 3a ob6cnyrosysaHHsA [MakeTy nocnyr. Bunaropoga baHky 3a HagaHHs mocnyr
3anexuTb Big HanoBHeHHsA/0b6cary MNakeTy nocnyr Ta Bu3HaveHa Tapudamu banky. IHWIi nocnyru, nepeg6ayeni [loroBopom, ski
He BKITHOYeHi Ao BignosigHoro akeTy nocnyr, HagawTbCa Ta CAnavyoTbed Y BignosigHocTi Ao Tapudis.

3miHa ymoB o06cnyroByBaHHs (B TOMy 4uMCrni 3MiHa nepeniky nocnyr, siki HagalTbCca B Mexax [lakeTiB nocnyr) Ta
nigTBepaxeHHst KrnieHToM CBOEi 3rogn WWoAo 3anponoHoBaHWX BbaHkoMm 3MiH 34iMCHIOETBCA B nopsiaky, nepeabadveHomy
ymoBamu [loroBopy, mnpu LbOMY MOCNYrM siki He BXOAATb A0 BapTocTi lMakeTy nocnyr, 3a skum Oyde 3gincHioBaTUCA
obcnyroByBaHHS nicns 3miHW, MOXYTb 6yTK HagaHi KnieHTy nosa MNMaketom nocnyr y nopsaky, nepegbadeHomy n. 3.8. Posginy |
uboro [lorosopy.

Ons HapaHnHs nocnyr KnieHty, BaHk Moxe BigkpvBaTu oguH abo Aekinbka KapTKoBUX paxyHKiB Yy BignoBigHi BantoTi Ta
Bunyckatn KnieHTy ogHy abo agekinbka Kaptok 3rigHo ymoB obcnyroByBaHHsi obpaHoro KnieHtom MakeTy mocnyr. Bunyck
KapTkun oo KapTkoBoro paxyHky He 34iiCHIOETbCS y BUNagkax, skWwo Le nepegbadeHo 3asBoto Ha npuegHaHHs fo [orosopy.
BaHk nponoHye HagaHHs [lakeTy nocnyr, a Takox nocnyru nosa [aketamu mocnyr Ha ymoBax gaHoro [orosopy. lMepenik
nocrnyr He € BUYEeprnHUM i B npoueci AisnbHocTi BaHky Moxe OyTu 3miHeHu (po3wupeHuidi abo 3meHweHwn) i KnieHT
MOroAXYETLCA 3 TaKOK YMOBOIO yknagatoum [lorosip. MNepenik nocnyr, iCTOTHI XxapakTepUCTMKK NOCNYr Ta Tapndu po3MilLeHi Ha
Beb-cTopiHui BaHky: https:/retail.pumb.ua/ y BignoBigHOMY pO34ini KOXHOI MOCIYTW.

B mexax [JoroBopy HagarTbCa HAacTynHi BUAM nocnyr baHky:

BiOKpUTTA Ta obcnyroeyBaHHA [MakeTiB nocnyr baHKy, ski B 3anexHoCTi Bif HanoBHeHHs lMakeTy nocnyr MOXyTb BKMYaTh
HacTynHi nocnyru:

BiAKPUTTS Ta 06cnyroByBaHHA KapTkoBUX paxyHKiB B HaLiOHanbHil Ta iHO3eMHMX BantoTax, Bunyck Kaptok;

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiAKPUTTSA Ta 0OCnyroByBaHHA BKNagHUX (4eN03UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

OBepapadtn ang KnieHTi, siki 06CNyroByloTbCHA Ha yMoBax 3apnnartHuX NpoeKTiB;

KpeguTHa kapTka i3 BigHOBMnoBanbHo KpeautHow niHieto;

MepcoHanbHe o6cnyroByBaHHA (B Mexax [MaketiB mocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTa MOTOYHUX
paxyHkiB ans 6e3roTiBkoBMx nepekasis (B Mexax lNakeTiB nocnyr, Black Platinum ta Premiere);

iHLWI nocnyru, Wo BKItoYaTbeda Ao NakeTy nocnyr BignosigHo Jo Tapudis.

nocnyru baHky, Wwo MoxyTb O0yTu HagaHi no3a lMaketamn nocnyr:

nocnyra «lHtepHeT-6aHkKiHr» (Internet Banking) (skwo ii HagaHHa He nepenbayeHo MakeTom nocnyr, B iHWKX BUNagkax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (akwo ii HagaHHa He nepenbayeHo MNakeTom nocnyr);

BiAKPUTTSA Ta 06CnyroByBaHHA BKNagHUX (4en03nTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

BMMYCK Ta obcnyrosyBaHHst KapTok BULLIOrO Knacy, Hix 3a ymoamu obpaHoro lMakeTy nocnyr;

BMMYCK GinbLUOI KINbKOCTI 404ATKOBUX KapTOK, SKLLO KiMbKIiCTb Takux KapTok nepeBuLLye KinbKicTb, WO nepegbadveHa obpaHim
MakeTom nocnyr;

HapgaHHa KpeawuTtHoro nimity 3a OBepapadptom ansa KnieHTis, siki 06cnyroByoTbCa B Mexax 3apnnaTHuX NpOeEKTIB;

KpeoutHa kapTka i3 BigHOBMOBanbHO KpegnTHO niHieto;

HagaHHs CrnoXWBYOro KpeauTy;
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[oaaTKoBi KapTku Ha iM'a KnieHTa Ta [JoBipeHnx ocib (KLo iX HagaHHst He nepefbadveHo MakeTom nocnyr);

MepcoHanbHe 06cnyroByBaHHS;

nocnyru 3 yknaaeHHsl LOroBopy/iB cTpaxyBaHHSA Bif iMeHi, B iHTepecax Ta 3a JOpyYeHHSIM cTpaxoBuKa (MOCryru CTpaxoBoro
nocepegH1LTBAa);

HaJaHHA y KOPUCTYBaHHSA iHOMBIgyanbHoro GaHkiBCcbKoro cendyy, 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, BigKpuTOro B
BaHky B mexax BignosigHoro lMakeTy nocnyr;

TopriBns iHO3EMHOK BantoTolo;

iHWi nocnyru, Wo MOXyTb HagaBaTuca nosa lNaketamu nocnyr, BignosigHo Ao Tapudis.

KnieHT mae npaBo BiZMOBWTWCS Bif MOCMYru, HE3aANEXHO Big TOro0 BXOAMTb BOHA A0 [akeTy nocnyr 4n HagaeTbCst OKPEMO Bif
MakeTy nocnyr, WNSAXOM 3anoBHEHHS BiAMOBIAHOI 3asBU 3a BCTAHOBMEHo BaHkoM chopMoto ocobucTo y BiaaineHHi baxky abo
B iHWKX Micusx HagaHHA Bankom nmocnyr. Mpu BigmoBi Big 6yab-akoi nocnyru B Mexax [lakeTy nocnyr, po3mip BUHaropoam
BaHky 3a o6cnyroByBaHHs (pivHe, MicsuHe 06cnyroByBaHHs Towo) MNakeTy nocnyr 3anuwaeTbCs HE3MiHHUM.

KnieHT mae npaBo npupbatn Ta ckopucTatucb OyAb-sIKOKO MOCMYrol, sika He BxoauTb Ao [lakeTy mocnyr, SKWO BOHa
nepenbayeHa Tapudbamm baHky (sk nocnyra, WO MoXe HagaBaTtucsa nosa lMakeTamu nocnyr) Ta 3a HasiBHOCTI MOXITMBOCTI Y
baHky HapaBaTu BignosigHy nocnyry. [Mocnyrn nosa [laketoMm nocnyr HagawTbCs baHkoMm nicna 34iMCHEHHs onnaTw,
nepenbayeHoi Tapudamun baHky.

KnieHT moxe obpatu [NakeT nocnyr Ha BracHWW po3cyfd 3 ypaxyBaHHSAM HeOOXiOHOCTI KOPUCTYBaHHSA 3anporoHOBaHUMU
nocnyramn Bawky. Mpu ybomy, B pasi 06paHHA [MakeTy nocnyr abo mocnyru, Wo He nepefbadvae NigKkMioYeHHs 40 NOcnyru
«SMS-6aHkiHr», abo akwo obpaHui MNakeT nocnyr nepeabavae nigkNoYeHHs Ao nocnyrm «SMS-6aHKiHM» 3 IHPOPMYBaHHAM
nvwe npo 3apaxyBaHHs kowwTiB CTOpoHW po3ymitoTb Taki Aii KnieHTa sk BigMOBY Big OoTpuMmaHHsA noBigomneHb BaHky npo
3[icHeHi onepalii 3 BUkopucTaHHAM KapTku i puaunk 36MTKIB Big 34IMCHEHHsT onepaliii, npu Takin BigMoBi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 34ilcHUTU nepexig Ha obcrnyroByBaHHs 3a iHWWM [1akeTom nocnyr npu LbOMYy CNnaTyBLUM BMHAropogy 3a
3MiHy [MakeTy nmocnyr, siKWO Taka BuMHaropoaa nepenbadeHa Tapudamu BignosigHo Ao ymoB [orosopy. Mpu 34iACHEHHI 3MiHK
Makety nocnyr KnieHTy, 3a noro 6axaHHsM, BUNYyCKalOTbLCHA HOBI KapTku, SKi BianosigaloTe HoBoMy obpaHomy [MakeTy nocnyr.
KapTku, ski 6yno emitoBaHO B Mexax nonepedHboro [MakeTy nocnyr mMoXyTb OyTu aHynboBaHi abo BUMKOPUCTOBYBAaTWUCH B
3BMYANHOMY peXuMi 0O BUMYCKY HOBMX KapTok (MepeBunyck Takux KapToK 34IACHI0ETLCS Y BiAMOBIGHOCTI 4O HOBOro 06paHoro
Makety nocnyr). KnieHT mMoxe 34iMCHUTY nepexia Ha 00CnyroByBaHHs 3a iHWKMM [1akeTom Nocnyr npy 3BEPHEHHI 40 BigAineHHs
BaHky, B sikomy ©Oyno BigkpuTo KapTKoBWIA paxyHOK, 3 METO OCPOPMIIEHHSI NMMCBLMOBOI 3asiBU 3a BCTaHOBMEHOK BaHkoMm
cdopmoto, abo Yepe3d [ucTaHLilHi kaHanM 06CcnyroByBaHHS.

KnieHT 3a BnacHolo iHiLiaTMBOIO 3 Nepeniky nocnyr moxe obpartu nocnyry/nocnyru 3 yknageHHs oroBopy/iB CTpaxyBaHHs, LU0
nponoHytoTbCa baHkoM Bif, iMeHi, B iHTepecax Ta 3a AopYyYeHHAM cTpaxoBuka. CTOPOHW YCBIAOMINIOKTb, LLUO BCi iCTOTHI YMOBU
[oroBopy/iB  CTpaxyBaHHs, 30Kpema, pO3Mip CTpaxoBOi CyMW, PO3MIpU CTPaxoBWX BUMMaT, pO3Mipy CTPaxoBMX NNaTexis
(Mpewmin), cTpoku i Nopsigok X chnaty, CTpaxosi Tapudw, iHLWI YMOBM OOroBopy/iB CTpaxyBaHHSA BU3HA4alOTbCH CTPaXOBUKOM.
Tvnosi opmy JOroBOPIB CTPaxyBaHHA NOrO4XKyHTbCA CTPaxXOBMKOM Ta MOXYTb OYyTW nMOefHaHi i3 3asBol Ha npuegHaHHA [0
HoroBopy. BaHK XOOHUM YMHOM He BMIMBA€E Ha BCTAHOBIEHHS Oyab-SKUX YMOB 4OroBopy/iB CTpaxyBaHHS; BCi CMoOpW, NOB’A3aHi
3 BWKOHAHHAM yMOB [0OroBopy/iB CTpaxyBaHHS, BMpILYOTbCA Mk KnieHToMm i cTpaxoBmkoM. O6paHHsA KnieHToM 3a3HayveHoi/HMX
B LUbOMy nyHKTi [loroBopy nocnyru/nocnyr He € 060B’AI3KOBOK0 YMOBOKO HafaHHs nocnyr 3a uvum JoroBopom, npu Lbomy KnieHTt
caMocTiiHO obupae cTpaxoBuka 3 nepeniky TuX, L0 BiANOBigaloTb BCTAHOBMNEHWUM KpUTepism (BuMoram) baHky [0 cTpaxoBuKiB,
Ta cniBnpautooTb 3 baHkoM 3a BigNoBIAHOK CINLHOK NPOrpamMoto, Ta ki MalTb 3 BaHKOM [OroBipHi NPaBOBIgHOCKHW.

YactuHa 4.
3aranbHi npaBa CTopiH

KnienT mae npaBo:

Bumaratn Big baHKy cBoe4dacHoOro ta MoBHOro nposefeHHs MNnaTikHux onepauin 3a KapTKoBMM paxyHKOM Ta HadaHHS iHLWKX
nepenbayeHnx [loroBopoM Mocnyr y BignoBigHOCTI 4O 3aKkoHOAaBCTBa YKpaiHW, HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHOro
6aHKy Ykpainu, Jorosopy.

CaMoCTiHO po3nopaaXaTUCS TPOLLOBMMM KOLUTaMM, WO 3HAXOAATLCA Ha Moro KapTkoBux paxyHkax Ta/ abo iHWux paxyHkax,
BiAKPWTUX BIigNoOBiAHO 40 Uboro [JoroBopy, 3a yMOBU AOTPMMaHHA BMMOr 3aKOHOA4aBCTBa YKpaiHu Ta uboro [orosopy. Onepaduii
3a KapTtkoBumun paxyHkamu Ta/ abo iHWMMK paxyHKamu, BigKpUTMMK BignoBigHO A0 uboro [JoroBopy, MOXyTb OyTu obMexeHi
abo npunuHeHi nuwe y BunNagkax Ta B Nopsaky, nepeabadyeHnx 3akOHOO4ABCTBOM YKpaiHW, HOPMAaTWBHO-MPABOBMMU aKTamu
HauioHanbHoro 6aHKy Ykpaiim Ta/abo uum Jorosopom.

3Bepratnck o baHKy 3a KoHcynbTauismMu 3 npuBoAdy Aitoumx OaHKIBCbKMX MOCnyr, Bu3HayeHux [loroBopoM, 3 MuTaHb
iH(bOpMyBaHHSA MPO AitoYi NporpaMm NOSANbHOCTI, @ TakoX 3 NPUBOAY OTPUMAHHS AOL4ATKOBUX MOCAYT, B TOMY YUCTI:

3MiHu MNakeTy nocnyr Ha iHwwui;

ochopmneHHs gopatkosoro lNakeTy nocnyr;

ochopmneHHs nocnyrv nosa NakeTom Nocnyr, AKLWO Taka nocnyra moxe 6yTn odopmrieHa nosa mexamu lNakeTiB nocnyr.
3Bepratucs Ao baHky i3 3asBoto npo Mepesunyck, 3ynuHeHHst (6nokyBaHHsA) aii KapTku i3 3aHeceHHsmM B CTOM-CNMCOK.
IHiyitoBaTn 3akpuTTA KapTkoBOro paxyHKy Ta/ abo iHWWX paxyHKiB, BiOKPUTUX BigMOBiAHO A0 uUboro [orosopy, LINISAXOM
3BEpHEHHs1 [0 BigaineHHs BaHky Ta nogaHHs NMUCbMOBOI 3asiBU NPO 3aKpUTTS paxyHKY 3a BCTaHoBrneHow baHkom chopmoto, a
TaKoX iHiLitoBaTV 3akpUTTs KapTKoBOro paxyHky Ta/ abo iHWMX paxyHKIiB, KpiM BKNagHuX (4eno3uTHKX), BigKPUTKX BignoBigHO
[o uboro [orosopy, wnsxom 3BepHeHHss Ao LIOK 3 mMeTow odopMneHHs Ta nignucaHHst 3asBW MpO 3aKpUTTS paxyHKy 3a
BCTaHoBneHoo BaHkom chopmoto Yepe3 MobinbHWI 3actocyHok MYMB (3a HasiBHOCTi TEXHIYHOI MOXINUBOCTI). B AeHb nogaHHs
3asBM MpoO 3aKpuUTTA paxyHKy KnieHT cnnadye 3aboproBaHicTb 3a [JoroBopoM (3a HasiBHOCTI). [1pu LboMy, 3a3HaveHe npaBo
KnieHTa iHiyitoBaTn 3akpuTTa KapTKOBOro paxyHKY He 3acTOCOBYETbCS Yy BMNagkax, SKLO rPOLUOBi KOLWTK, IO PO3MILLEHi Ha
BiAMOBIQHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BIANOBIAHMM paxyHKOM 3YNWHEHi BIANOBIAHO [0
3aKOHO4ABCTBA 3 MUTaHb (HIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusiBneHHA KnieHtom GaxaHHs obpatu nocnyry/nocnyru 3 yknageHHs AOroBopy/iB CTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a AOPYyYeHHSM CTpaxoBuka (MoCcnyru CTpaxoBoro nocepenHvLTBa), LWo HagaeTbes baHkoMm, KnieHT mae npaBo Ha
CBiln po3cyn obpaTu CTpaxoBy KOMMaHito 3 neperiky TUX, ki BianosigaTe BuMoram BaHky Ta poamileni Ha Canti baHky.
BHocuTtn BaHky nponosuuii Wwoao niaBuLeHHs akocTi o6cnyroByBaHHS KnieHTiB.
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MoBinomMNATM abo 3MiHIOBATU KOHTAKTHI AaHi, BU3Ha4eHi baHkom, B TOMy 4ucni OCHOBHY abo [0AaTKOBY adpecy erneKkTPOHHOI
MOLITW 3 BUKOPUCTaHHAM [uCTaHUiiHMX KaHanis o6cnyroByBaHHS, BU3HaYeHnx baHkom.

BiogmoBWTUCS Big OTpYMaHHA peknamHuX MaTtepianis yepes [ucTaHuinHi kaHanyu o6cnyroByBaHHS.

KnieHT Takox mae iHwWi npaBa, nepegbaveHi [loroBopom Ta/abo 3akoHOA4ABCTBOM YKpaiHW.

BaHk mae npaBo:

BukopuctoByBatu kowTtn KnieHta Ha KapTkoBOMy paxyHKy Ta iHWWX paxyHKax, BiOKpUTWUX BignoBigHO Ao uboro [dorosopy,
rapaHTytoum npv ubomy KnieHTy npaBo 6e3nepeLukogHoro po3nopsgkeHHa HUMK 3rigHo 3 [1oroBOpoMm.

BcTtaHoBnioBatu HesHwxyBanbHW 3anuIOK TPOLLOBUX KOWTIB HAa KapTkoBoMy paxyHKy abo iHLOMY paxyHKy, BiOKpUTOMY
BiANoBiaHO Ao uboro [loroBopy, B CyMi, BU3Ha4eHin ymosamun Tapudis baHky.

OpepxyBaTtu Big KnieHta BMHaropoay 3a HagaHi nocnyrv B po3mipi, Lo Bu3HaveHui Tapudamm abo [JoroBopom, B TOMy 4umcHi,
LIASIXOM 34icHeHHs [loroBipHOro cnucaHHs BignosigHo 4o ymoB [orosopy.

BHocutun 3miHn oo [loroeopy, B Tomy uncni Ao Tapudis B nopsaky, nepeabadeHomy n. 2.3. Posginy | ysoro fjorosopy.
BumaraTtu Big KnieHTa npen'aBneHHsi/HagaHHA [OKYMEHTIB/BiGOMOCTEN, HEOOXigHNX ANns:

3’sicyBaHHs1 1oro ocobu, MeTu Ta xapakTepy AinoBuX BIAHOCWH Ta pO3Mipy OOXO0AIB /couianbHOro ctaHy, 4oAaTKoBOI iHchopmaLil
wopo KnieHTta, inoBux BigHOCKH 3 HUM;

3AiNCHEHHA 3aX0AiB OO0 HanexHol nepesipky/ akTyanidadii AaHnx npo KnieHta;

BXUTTS BaHkom 3axopiB Ans 3'AcyBaHHa axepen kowTiB KnieHTa, noB’a3aHux i3 diHaHCOBMMM onepauisiMun, Ta 06r'pyHTOBaHUX
iHAHCOBMX MOXMMBOCTEN ANSA 34IMCHEHHS TakMX (hiHAHCOBUX onepauii;

aHanizy 1oro iHaHCOBUX oOnepaui, BCTAHOBNEHHs (hakTy HanexHocTi Knienta go nybniyHmx ocib, o ocié 6nusbkmx abo
noB’si3aHMx 3 ny6niyHMMM ocobamu, a TakoX HadaHHS iHWMX JOKYMEHTIB/BiZOMOCTEN, YKIoYakody BCTAHOBIEHHS [Xepen
cTaTkiB (baratcTBa) Ta Axepen KOLTiB, MOB’A3aHUX i3 iHaHCOBMMM onepauigMmm, HeobXigHWX ANA BUKOHaHHA BaHkom dyHKuin
cyb’eKkTa NepBMHHOrO (PiHAHCOBOrO MOHITOPWHIY Y BIiANOBIAHOCTI 4O 3aKOHOO4ABCTBA YKpaiHuW, sike peryntoe BigHOCUHU y cdepi
3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHA) 40OXOAIB, O4EPXKaHUX 3MOYUHHUM LUMAXOM, (DiHAHCYBaHHSA TEpopu3My Ta
chiHaHCYBaHHsI PO3MOBCIOAXKEHHS 36POI MacoBOro 3HULLEHHS;

NPoXomKeHHsA npouedypu Bepudikauii KnieHTa y BignoBigHOCTI 40 BHYTPILHIX nonoxeHb BaHky npu 3gincHeHHi KnieHTom
onepadinn 3a KapTkoBUM paxyHKOM;

BMKOHAHHS BMMOI 3aKOHOA4ABCTBA YKpaiHW, 30KpeMa MoroXKeHb, CNpsiMOBaHMX Ha: BMKOHaHHS Bumor FATCA, CRS; BUKOHaHHs
BMMOI 3aKkoHodaBCTBa B cdepi CaHKUiA, a TakoX BUSBMEHHS Ta [OKYMeHTyBaHHs iHdopmauii npo 3B'a3ku KnieHTiB i3
0EepXaBoto, WO 3AINCHIOE 30pOoViHY arpecito MpoTu YkpaiHu, Ta rpomaasiHamu/pe3vigeHTaMmu Takoi gepkasu, ymoB [orosopy,
BHYTPILHIX AOKyMeHTiB BaHKy 3 nuTaHb hiHaHCOBOrO MOHITOPUHIY, 30Kpema, AOKYMEHTU Ta iHchopMauito woao KnieHta ta/ abo
[osipeHoi ocobu.

CTopoHu ainwnm 3roaun, wo baHk mae npaBo BcTaHoBUTK LWoaeHHi nimitu/ WomicayvHi nimitn/ LWokBapTanbHi nimitn Ta
iHWi obmexeHHa no Kaptui abo KapTkoBoMy paxyHKYy, a came: pernameHTyBaTu KinbKiCTb Ta CyMu onepauin, Lo
34incHoTECA No KapTkoBoMy paxyHKy abo 3a gonomorot KapTku Ta/abo i pekBi3uTiB 3a BM3HAYEHU MNepiod, a Takox
3MiHIOBaTK iX i3 po3milieHHam Ha Canti Banky (6e3 gopartkoBoro nosigomneHHs KnieHra).

CrtopoHu ainwnu 3rogun, wWo barHk mae npasBo posipBaT B OQHOCTOPOHHLOMY nopsaky [lorosip y nopsigky Ta Ha ymoBax,
BM3Ha4YeHnx [1oroBopoM, Ta CaMOCTIfHO 3akpuTu KapTkoBuid paxyHok Ta/ abo iHLWWA paxyHOK, BIOKPUTUIA BiAMOBIAHO 4O LbOro
[HoroBopy, y HacCTynHUX BUMNagKax:

BiACYTHOCTI onepauii 3a TakuMm paxyHKoM npotsarom 12 (gBaHagusatu) MicsuiB nocnine abo akwo npotarom 12 (aBaHaguaTw)
micsauiB He Byna cnnayeHa BUHaropofa/komicisi 3a 06CnyroByBaHHS TAaKOro PaxyHkKy;

npoBegeHHs yepe3 baHk, onepauii, po3uiHeHnx BaHKoM SK Taki, WO Npu3BOaATb abo MOXYTb MPU3BECTU 40 NMOPYLUEHHS] HOPM
3aKOHOOABCTBA (30KpemMa 3 ypaxyBaHHAM MPUHLMMY eKCcTpaTepuTopianbHOCTi) Ta/abo MiKHapOAHWX CaHKLii, B TOMY Yucni, ane
He BUVKITOYHO, WOAO0 npoTuAil neranisauii (BigMUBaHHIO) AOXOAIB, oAepKaHWUX 3MOYUHHUM LUNSIXOM, (DiHAHCYBaHHIO Tepopuamy
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHST 30POi MAacoBOro 3HMULLEHHS, BeaeHHA KnieHToM Migo3pinoi JianbHoCTi;

HacTaHHs1 Y4 MOXITMBOCTI HacTaHHsl Oyab-sikoi nogii, pesynbtaty abo o6cTaBmHM BigHOCHO KnieHTa un 3ailicHioBaHnx KnieHTom
onepauin, po3suiHeHnx BbaHkoM sk Takux, WO MarTb abo MOXYyTb MaTuM HeraTuBHWA BNNUB Ha BaHk, y ToMy 4ucni, ane He
obMexXy4MCb Npu3BoauTbL abo MoXe MPUM3BECTW A0 MaTepianbHUX 30MTKIB Ta/abo HeraTMBHO BNNUMBATU Ha penyTauito baHky
Ta/abo npu3BoauTb abo Moxe npu3BecTU OO0 Oyab-aKuX iHWWMX HeratuBHMX Hacnigkie ons banky Ta/abo BTpatn BaHkom
KOMepUinHOro iHTepecy Woao noganbLuoi chisnpadi 3 KnieHtom;

aKwo baHkom camocTiiHO Bu3HauyeHo, Wo Aii KnieHta noe’szaHi Ta/abo € nigospa, WO BOHM MOB’sI3aHi i3 3A4INCHEHHSAM
OiSANbHOCTI, WO Mae 03HaKuW LLaxpancTea;

SKLWO eTn4Ha nosefiHka KnieHTa He BianoBigae Hopmam, NPUAHATMAM B CYCRINbCTBI Ta/abo AKLO HOCUTbL 06pa3nuBMIA XapakTep
Ta NopyLly€e rpomMagChbkuin MOPSAOK i CMOKIN iHWWMX rpoMadsaH, B TOMy 4ucni npauiBHukiB BaHky, 3okpema, ane He BMKIIOYHO Y
pa3i 3actocyBaHHSA KnieHTOM HeHopmaTMBHOI nekcuku, obpa3, abo SKWwo noBediHka / 3BEPHEHHS MICTUTb 3aKIMKU [0
po3narntoBaHHS HauioHanbHOI, pacoBoi, PenirinHoi BopoxHeYi, abo B pasi MOpyLUEeHHst BCTAHOBIMEHVMX NpaBWUN KapaHTWHY,
CaHiTapHUx Ta NpPOTUENiAeMIYHUX NPaBWI i HOPM;

y pasi HeHagaHHa KnieHToM HeoOXigHWX Ans 34iACHEHHs HanexHoi nepesipkn KnieHta Ta / abo Ansa BMKOHaHHSA BaHkom
dyHKUiN biHaHCOBOro areHTa BignosigHO Ao Bumor [logaTkoBoro kogekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro ctangapTy 3BiTHocTi CRS pgokymeHTiB/ BigomocTew/ iHdopmauiil noscHeHb abo HagaHHs HEe4OCTOBIPHMX
DOKyMeHTiB/ BigomocTew/ iHopmaLiil nosicHeHb abo HagaHnHs OOKyMeHTiB/ BigomocTel/ iHdopmauil nosicHeHb 3 MeTo
BBeAeHHs BaHky B omaHy abo y pasi He sBku KnieHTa oo BaHky 3 meTow HagaHHsA 3anuTyBaHWX BaHkoM OOKyMmeHTiB/
BigomocTen / iHdopmaLii / NosiCHEHb, B TOMY YMCHi 3 METOI HanexHoi nepesipkn/ akTyanisauii iHdpopmauii woao Knienta, abo
HafjaHHA AOOKYMeHTIB/ BigoMocTew iHopMaLlil/ NMOsiCHEHb, LIO He CMAPOCTOBYIOTbL Migo3py baHky LWoao nia3BiTHOCTI paxyHkiB
Knienta BignoeigHo o Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapty 3BiTHOCcTi CRS abo HenoigomneHHs KnieHTom
BaHky npo 3miHy cTaTtycy nogaTtkoBoro pesugeHcTsa ans uinen FATCA Ta/abo CRS.

BaHk Moxe BigMoBuTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignoeigHo Ao uboro [orosopy, npu
peanisauii npaBa baHky BigMOBWUTUCSA Big NIATPUMaHHS OiMOBMX BiOHOCWH Y BUMagkax, nependaveHux MNogaTkoBMM KOOEKCOM
YkpaiHv, 3aKOHOO4ABCTBOM, LUO PeErymnioe BigHOCWMHM y cdpepi 3anobiraHHa Ta npoTtuaii neranisauii (BigmMvMBaHHIO) OOXOAIB,
ofepXaHMX 3MOYUHHUM LUNSXOM, (PiHAHCYBaHHIO TepopuaMy Ta (oiHAHCYBaHHIO PO3MOBCIOAKEHHST 36pOi MacOBOro 3HULLEHHS.
BaHk He Hece BignoBiganbHocTi 3a 36uTku KnieHTa, noB’s3aHi 3 posipBaHHAM BaHkom [JoroBopy B OAHOCTOPOHHLOMY MOPSAAKY
abo sigmosoto baHky Big [lorosopy.

PoskpuBaTtu iHcopmauito npo KnieHTa, WO cTaHOBMTbL GaHKIBCbKY TaEMHULO y BuNagkax Ta B 06cssi, BusHavyeHux FATCA,
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CRS, 3aranbHum ctaHgaptom 3BiTHOCTI CRS Ta iHWWMM MpKHapoOAHWMW [OroBopamMu, WO MICTATb MOMOXEHHS Mpo O6MiH
iHbopMaLlieo Ana NogaTkoBUX Linen, 3roga Ha oDOB'A3KOBICTb AkMX HagaHa BepxosHotw Pagoto YkpaiHu, abo yknageHuMu Ha
iX nigcTasi MibkBiOMYMMM JOroBOpamu, a TakoX obpobnATn nepcoHanbHi AaHi KnieHta, B Tomy ynicni nepegasatu iHopmauiio
npo KnieHTa, wo cTaHoBWUTb GaHKiBCbKY TaeMHWLIO Ta nepcoHanbHi AaHi KnieHTa TpeTim ocobam, B Mexax Ta mnopsgky,
BCTaHOBMEHNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.

BigmoButn KnieHty y BigkputTi KapTkoBoro paxyHky, Bunycky KapTku (3okpema [o[aTkoBoOi), NMPOAOBXKEHHI CTpoKy i Aii,
HagaHHi kpegutTy Ha ymoBax LuUboro [oroBopy 6e3 OOGrpyHTYBaHHS MNPUMYMH TaKOro PpilLEHHs, SKWO Le cynepednTb
3akoHoAaBCcTBY YKpaiHu abo Moxe npu3BecTu o diHaHCOBUX 36UTKIB / noriplueHHs imigxxy baHky Tollo.

Bumaratn [OCTPOKOBOro BMKOHAHHA 3060B'a3aHb KnieHTa 3a [JoroBopom y uinomy abo y Bu3HadeHin BaHkom 4vacTui y pasi
HeBWMKOHaHHA KnieHTom Ta/abo [osipeHoto ocoboto KnieHTa cBOix 3000B'A3aHb y BuMnagkax Ta nopsigky nepenbadveHomy
[orosopom abo npu HeBUKOHaHHI KnieHToM iHLWKX 3060B’s13aHb nepen BaHkom 3a iHWKMMK goroBopamu.

KoHTakTyBaT 3 KnieHTamn, BMKOPMCTOBYOYM AOCTYMHI KaHamm KomyHikauii: cepsic «SMS-6aHkiHr», Cuctema «IHTepHeT-
BaHKiHr», nowToBa PO3CUMKa, MOBIGOMMEHHSA €NEKTPOHHOI MoLwwTo, SMS-NoBiAOMNEHHS, NOBIAOMMEHHS y/Ha BaHkomaTax Ta
nNNaTikHUX TepMiHanax/ NpUCTPosiX, Ha KBUTaHLIAX (Y4ekax, crinax TOLOo), PO3Mmillyroun iHdopMmaLito Ta/abo noBifoMneHHs Ha
Canti baHky, 3giicHoluM [O3BiHKM Ha Homep MoGinbHoro TtenedpoHy TOWO | Taki KaHanu KOMyHikauii BBaXalTbCs
noromxeHummn KnieHTom wnsaxom nignucaHHa 3assu Ha npuegHaHHs o Oorosopy.

BiogmMoBWTW y BCTaHOBMEHHI OiNMOBUX BiQHOCWH/HaAaHHi Nocnyr/MpoBeaeHHi onepauin y BUNagky SKLUIo:

A) Taka BigmoBa Oyne obymoBrneHa HeoOXigHICTHO AOTPUMaHHSA (iHAHCOBMX caHKUii (embapro) abo iHWKMXx oBMexXeHb,
BCTaHoBNeHuX YkpaiHoto, Pagotw Besnekn OOH i/abo iHWuMM MiXHApOAHUMM OpraHidauisiMuy, pilleHHs SKMX € 060B’I3KOBUMU
ans Ykpaiu, ifabo BHyTpilHIMM gokyMmeHTamu BaHky;

B) BaHkom 3a pesynbTaTamu MOHITOPUHIY AinoBux BigHOocuH 3 KnieHTom Gyae Bu3HayeHo, WO onepauis, NpoBeAeHHs SKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTb KnieHTa € nigospinumn y BignoeigHocTi i3 3akoHoM YkpaiHu «[po 3anobiraHHa Ta npotugito
neranizauii (BiIMMBaHHIO) [OOXOAIB, OAEPXAHUX 3MOYUHHUM LUNSAXOM, (piHAHCYBaHHIO Tepopu3Mmy Ta DiHaHCYBaHHIO
PO3MNOBCHOOKEHHSA 36POi MAaCOBOro 3HULLIEHHSA»;

B) pokymeHTW, HeoOXigHi ANs BCTaAHOBMEHHS [AiNOBMX BiAHOCMH/HaZaHHA nocnyru/mpoBedeHHs onepauii BiacyTHi abo
odopMneHi HeHaneXHMM YMHOM abo MICTSTb HeAoCTOBIpHI BigomocTi, abo sAKWO onepauis 4M AisanbHicTb KnieHTa He
BiAMOBIQAlOTbL 3aKOHOA4ABCTBY YKpaiHM Ta/abo ymoBam Uboro [JoroBopy, a TaKOX B IiHWMX BuNagkax, nepegbayeHmx
3aKOHO4AaBCTBOM YKpaiHu;

) KnieHTom He HagaHi [okymeHTW BigomocTi / iHcbopmauis / NOACHEHHs Ans BM3Ha4YeHHss BaHkom cTaTycy nogaTKoBOro
pesngeHcTBa KnieHta BignosigHo Ao Bumor FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS; KnieHTOM He noBigomneHo
BaHk npo 3miHy cTaTycy nogaTtkoBoro pesugeHcTtBa Ans uinen FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS;
HapaHi KnieHToM gokymeHTw BigomocTi/ iHopMmaLis/ MOSCHEHHS HE CMPOCTOBYHOTL NiAo3py baHky wWwoao nia3BiTHOCTI paxyHKiB
Knienta BignosigHo ao sumor FATCA Tta/abo CRS, 3aranbHoro ctangapty 3siTHocTi CRS.

BbaHk Mae npaso BigMoBMTUCA Big nNpoBedeHHA diHaHCOBMX onepauin/ obcnyroByBaHHA PaxyHKy y BWNagky HeHapaHHs/
HeHanexHoro HagaHHa KnieHtom Ha 3anuT BaHky OoKyMeHTiB/ BigoMocTel HeoOXigHMX ANs HanexHoi nepesipku/ akTyanisauii
iHdbopmauii woao KnieHta, B TOMy 4ncni 3 METOI BUKOHaHHSA BaHkom (yHKUi cy6’ekTa nepBMHHOIO hiHaHCOBOrO MOHITOPUHTY,
Bumor FATCA, CRS, 3aransHoro ctaHgapty 3BiTHocTi CRS.

BukopucToByBaTK BCi 3aKkoHHi cnocobu Ans noralleHHs HasiBHOi y KnieHTa 3aboprosaHocTi 3a [JoroBopom, B TOMY Yuchi y pasi
BMHWKHEHHS npocTpoyeHoi 3aboproeaHocTi 3a [JoroBopoMm.

BaHk Moxe BigMoBuTU KnieHTy (oro npeactaBHuKy/ [oBipeHinn ocobi) B 06cnyroByBaHHi y BUNaaKy, SKLWO €TUYHA NoBegiHKa
KnieHtTa He BignoBigae Hopmam, NPUAHATMM B CYCNINbCTBI Ta/abo SKWO HOCUTbL OOpasnvBMiA XapakTep Ta MOpyLuye
rPOMaACHbKUA MOPAZOK i CMOKiM iHWKWX TPOMagsH, B TOMYy 4YucCni npauiBHWKiB BaHKy, abo nopyliye BCTaHOBMeHi npasuna
KapaHTUHY, CaHiTapHi Ta npoTuenigeMiyHi npaBuna i HOpMK, a Tak caMo Yy pasi 3acTtocyBaHHs KnieHTom (1Moro npegctaBHUKOM/
[oBipeHo 0co60t0) HEHOPMATMBHOI NIEKCKKKN, 06pa3, abo AKLO 3BEPHEHHS MICTUTL 3aKMWMKK OO PO3NartoBaHHs HaLiOHANbHOI,
pacoBOi, PenirinHOi BOPOXHEY.

Mig yac 3aifcHeHHs CBOET OiANbHOCTI BXMBATW BCiX 3axoaiB anst gotpumanHs sumor FATCA, CRS, 3aranbHoro ctaHgapty
3BiTHocTi CRS, BpaxoBytoun, wo baHk € diHaHcoBUM areHToM (nig3BiTHOK (HIHAHCOBOK YCTaHOBOK) BIAMOBIAHO [0
lMopaTtkoBoro Koaekcy YkpaiHu, a TakoX 3apeecTpoBaHvi, 30kpemMa, Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i
cTtatycom «lHo3emMHa ¢hiHaHCcoBa ycTaHoBa, Lo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ans BukoHaHHA Bumor FATCA,
CRS, 3aranbHoro ctaHgapty 3BiTHOCTIi CRS, a TakoX BMKOHAHHS BMMOI 3aKOHOOABCTBA, CMPSIMOBAHMX Ha BUKOHAHHS BMMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS baHk mae npaBo y BigHocuHax CTopiH 3a [JoroBopoM 3acTocoByBaTu
MONOXEHHS LibOro NyHKTYy [loroBopy, BKMOYa4M B TOMY YMCHTi, arne He BMKIOYHO, TaKi npoueaypu:

npoBeaeHHs ineHTugikadii KnieHTiB 3 meTo BuUABMNEHHs nogaTkoBux peaunaeHTiB CLUA (To6To knieHTiB, ki € rpomagaHamu
CWA, wmatoTb noctiiHe micue npoxvBaHHa Ha Teputopii CLUA abo 3 iHwux nigctae 3060B’A3aHi cnnadyBaTh NopaTku
BianoBigHo Ao 3akoHoaascTBa CLUA) Ta/abo nooaTkoBuUx pe3naeHTiB iHLWNX AepxaB (Fopucankuin);

BXWUTTSA 3ax0fiB HareXxHOI KOMMIEKCHOI MEepeBipkM 3 METO BCTaHOBIMEHHSI CTaTyCy MOOATKOBOro pe3ugeHctBa KnieHta
BignosigHo o Bumor [MopatkoBoro kopekcy YkpaiHn, FATCA/CRS/3aranbHoro ctangapty 3siTHocTi CRS Ta BU3HaYeHHs
aepxas (Teputopin), pesngeHTom akux € KnieHt gns uyinen FATCA/CRS;

oTpumaHHs Big KnieHTIB 3anmOBHEHWX HaneXHUM YMHOM [OKYMEHTIB CaMOCTIHOI OUiHKKW, hOPMU SKUX BM3HAYEHI YWMHHUM
3aKOHO4ABCTBOM Ta/abo BHYTPILLHIMW HOPMaTUBHO-pO3nopsaYMMM AokyMeHTamu banky (nani — FATCA/CRS-igeHTUdikauis);
HafaHHA B MOPSAKY Ta CTPOKW, BU3HAYEHi YMHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO NiA3BITHI paxyHKM A0 LEHTParibHOro opraHy
BMKOHABYOI BMagu, WO peanisye AepxaBHy NOOaTKOBY MOMITHKY;

po3kpuTTSa iHdopmauii npo pesynbtatn FATCA/CRS-ineHTudikauii y Bunagkax, nepegbadyeHnx YMHHUM 3aKOHOAABCTBOM;
yTpumaHHs «wrtpadpHoro» nogatky (withholding) B po3amipi 30% Bia cymun koxHoro okpemoro nepekasy Knienta 3/y CLUA, ski He
Haganu HeobxigHoi iHdpopmauii ans nposeaeHHss FATCA-igeHTudikauii us He BukoHanu iHWi Bumorn FATCA, 3 HacTynHum
nepekasoM 3a3HavyeHux cym Ao nogatkosoi cnyxou CLUA.

Axwo KnieHT abo [dosipeHa ocoba He Haganu HeobxigHoi iHopmauii/aokymeHTiB ans npoeaeHHs FATCA/CRS -igeHTudikauii
abo 6yno BMABNEHO HeQOCTOBIPHICTL YN MOPYLUEHHS 3acBifYeHb Ta rapaHTii, HaBeAeHux B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Jorosopy, 3 metoo aotpumanHs Bumor FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHocTi CRS, a TakoX BUKOHaHHSI
BMMOT 3aKOHO4ABCTBa YKpaiHW, CNpsiMOBaHMX Ha BUMKOHaHHSA Bumor FATCA/CRS, BUMHATK HacTynHi aii:

3giicHioBatn [lorosipHe cnmncaHHa 3 KapTtkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigkpuTOro BignosigHO A0
uboro [JoroBopy, rpoLUOBMX KOLUTIB 3 aMEPUKaHCBbKOro [Xepera 3 MEeTOK yTpuMMaHHs «wTpadHoro» nogatky (withholding) B
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po3mipi 30% BiA CyMn KOXXHOrO OKpemoro nepekasdy KnieHTa 3 HacTynHWM HanpaBneHHAM CMCcaHux CyM 3 paxyHkiB BaHky Ao
nogatkoBoi cnyx6u CLUA B nopsigky Ta cTpoku, Bu3HadeHi FATCA, ana uvoro KnieHT Hapae BaHky 3rogy 3gilcHioBaTtu
HoroBipHe cnvcaHHs KowTiB 3 6yab-akux KapTkoBux paxyHkiB KnieHTa abo iHwux paxyHkiB KnieHTa, BigkpuTux BignosigHo Ao
uboro [orosopy, B 6yab-akMx BantoTax (3okpema 3 paxyHkis, Lo 6yayTb Biakputi KnieHTom y ManbyTHbOMY Ta PekBi3nTK SKUX
BaHk BM3Ha4MTb CaMOCTIiHO) Yy BUMagKkax Ta cymax, HeoOXigHWx Ansa BukoHaHHs BaHkom Bumor FATCA, a TakoX BMKOHaHHS
BMMOI 3aKoHodaBcTBa YKpaiHW, cnpsiMoBaHMX Ha BMKOHaHHSA BuMor FATCA, ctocoBHOo KnieHTa. [JoroBipHe cnvcaHHsi Moxe
3piicHioBaTuca baHkom Byab-SKy KinNbKiCTb pasiB 40 NOBHOrO yTpuMaHHs baHkom cym Ha BMKOHaHHSA Bumor FATCA.

3akputu Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpwuTi BignosigHo fo uboro [JoroBopy, Ta
posipeatn [oroBip i B Takomy pasi JaHa ymoBa [JOroBopy y CYKYMNHOCTi 3 HEHadaHHsM HeoOXigHOI iHpopmauii Ans NpoBeAEHHS
FATCA/CRS-ipneHTudikauii abo npu BuABNEHHI HeQOCTOBIPHOCTI ab0O MOpYLUEHHI 3acBifgyYeHb Ta rapaHTii, HaBedeHuX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3giny | OoroBopy, 6yne BBaxatucs CTOpoHamu MpUpIBHSHOK A0 nogadi 3asiBv npo
BiAMOBY Bif, BCix nocnyr 3a [lorosopowm;

BIAMOBMTUCA Bif HagaHHA nocnyr 3a [lJoroBopom 4w BiA npoBedeHHs onepauin no KapTtkoBux paxyHkax KnieHta abo iHwwmx
paxyHkax KnieHTa, BigkpuTux BignoBigHO Ao uboro [lorosopy, abo TMM4acoBo NpUsynuUHUTK onepadii No HUM.

4.2.17. Ha 3any4yeHHs KONeKTOPCbKUX KOMMaHin [0 BPEerynioBaHHA NpocTpoyeHoi 3aboproeaHocTi KnieHta nepeg BaHkom 3a

[Horosopom (y pasi i BUHUKHEHHS).

4.2.18. Y Bunagkax HasiBHOCTI pakTiB, WO AisanbHiCTe KnieHTa Ta Moro piHaHCOBI onepauil MICTATb iHOMKaTopu nigo3pinocTi,

BCTaHoBneHi HauioHanbHum 6aHkom YkpaiHn, BCTaHOBUTM OOMeXeHHs B HagaHHi KnieHTy GaHkiBCbKMX NpoayKTiB/mocnyr,
BKItovaoun 6rnokyBaHHA GaHKIBCbKUX KapTOK, NPU3YMWUHEHHS HafaHHa nocnyr yvepe3 [AucTaHuiviHi kaHanyu obcnyroByBaHHs.
Taki 0OMeXEHHA MOXYTb TPUBATU [0 MOMEHTY CMPOCTYBaHHS HasiBHWX Migo3p.

4.2.19. MNpun3ynuHIUTK 34INCHEHHS onepaLin No paxyHKy KnieHTa, BigkpuTOoMy siK pe3naeHTy/ HepesnaeHTy, npu 3miHi ctaTtycy KnieHta 3

pe3vaeHTa Ha HepesuaeHTa i 3 HepesugeHTa Ha pe3uaeHTa, npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akpuTTs paxyHkKis,
BIOKPUTUX K PE3NOEHTY/HEpe3naeHTy, Ta 3asiBM NPO BIOKPUTTS paxyHKY $K Hepe3uaeHTy/pe3vaeHTy, ANst 3AiNCHEHHS
noganbworo obcnyroByBaHHs KrieHTa 3 AOOTPMMaHHAM BWMMOT 3aKOHOL4ABCTBA LIOAO 34IMCHEHHsI onepauii Mo paxyHKy
Hepe3uaeHTa i peavnaeHTa, i Take NpU3yNMHEHHS 3AINCHEHHS onepaLii 3a LM nyHKToOM [loroBopy He mMoxe 6yTu po3TrnymadeHe
KnieHToM K nopylweHHs BaHKOM CTpOKIB BWKOHAHHA NNaTikHWMX HCTPyKUih KnieHTa Ta npaBa 6GesnepelukogHoro
pO3nopsaXeHHss KapTKOBMM paxyHKOM 3 ypaxyBaHHSAM BW3HAa4YeHWX HOPMaTMBHO-NPaBOBUMM akTamy HauioHanbHoro 6aHky
YkpaiHn obmexeHb NpoBeAEHHsT onepaliii Npy 3MiHi pe3naeHTHOCTI.

4.2.20. MNpoTarom nepiogy Aii BOEHHOrO CTaHy He yKknagaTu [OroBOpW, He MPOSIOHryBaTu\ MPOAOBXYBaTW Ail0 paHile yKrageHux

[oroeopiB 3 peangeHTamm Pociicekoi Peaepadii Ta Pecnybniku binopych.

4.2.21. MNpunnuutn (6nokyeaTtn) BmaaTtkosi onepauii 3a KapTkoBum paxyHkoMm KnieHTa y Bunagky MOpyLUEHHS OfHiei 3 yMOB, SKi

BCTAHOBMIOKTLCA NpY NpoxomkeHHi KnieHTom ineHTudikadii/ Bepudikauii 3a cnpoLueHo MOoAennto, Wo nepeabavae 3rigHo i3
3aKOHOOABCTBOM HEOOXIAHICTb AoAepXaHHS HACTYMHUX YMOB: HWU3bKMA PU3MK LOiNoBUX BiAHOCUH 3 KrieHTOM, OBMexXeHHs
MaKkCMMarnbHOi CyMW Ha NpoBedeHHA BMOATKOBMX (IHAHCOBUX OrMepauin 3a BciMa paxyHkamu Ha Micsaub Ta/ abo pik,
0OMEXEHHs1 MakCMMarnbHOi CyMW 3aranbHOro 3arnuiiKy 3a BciMa paxyHkamu, Bigkputumu KnieHty B Badky. lMpunuHeHHs
(6nokyBaHHs) B1AATKOBUX onepauii NPUNUHAETLCA NicnA NpoxoakeHHs KnieHTom Bepudikauii 3a NOBHOLIHHOIO MOZensto, aka
He nepenbavae BuULLE3a3Ha4YeHNX YMOB (OOMeEXeEHD).

4.2.22. baHk TakoX Mae iHwWi npaBa, nepegbadeHi umm [oroBopom Ta/abo 3akoHogaBCTBOM YkpaiHu Ta/abo npaBa, WO €

KopecnoHayuumm i3 obos'askamu KnieHta, nepegbayeHumun LM [loroBopoM Ta/abo 3aKkOHO4ABCTBOM Y KpaiHW.

YactnHa 5
3aranbHi 060B’A3kM CTOpIH

5.1. KnieHT 3060B'A3aHui:

5.1.1.

5.1.2.

Ha nepwy Bumory BaHKy B CTpok, BCTaHOBIEHWI Yy BignoBigHin BuMo3i baHky, BiaBigatn baHk, 3a micuem ge 6yna ocdopmneHa
3asiBa Ha npuegHaHHa fo [oroBopy, Ta/abo Hagatu OOCTOBIpHI AoKyMeHTM Ta/abo BigomocTi Ta/abo iHdbopmauio Ta/abo
NMOSICHEHHS, HEObXiaHi 3 MeTolo:

3giicHeHHs baHkom npouenyp HanexHoi nepesipku KrieHTa i MOHITOpUHrY [inoBux BigHOCWMH / (biHAHCOBMX onepawii.
3okpemMa, HagaTh AOKYMEHTHU i BIAOMOCTI, HeobXiaHi Ans 3'scyBaHHs 1oro ocobu, cyTi AianbHOCTI, hiHAHCOBOro CTaHy, Axepen
MOXOMXKEHHA KOLWTIB, MOB'A3aHMX 3 (piHAHCOBUMM omnepauiaMn, MeTU Ta niacTaBuM 3A4INCHEHHS hiHAHCOBUX onepauii,
BianoBigHocCTi chiHaHCcoBMX onepauin KnieHTa HasBHiN y 6aHKy iHdopMaLlii Npo KnieHTa, Moro AisnbHICTb Ta pyu3uk / akTyanisauii
iHbopmauii  wono KnieHTa Ta iHWIi OOKYMeHTW/BioOMOCTi, HeobXiaHi ANns BUKOHaHHs BaHkom QyHKUiN cy6’ekTy nepBUHHOrO
chiHAHCOBOro MOHITOPUHIY Yy BIOMOBIAQHOCTI OO 3aKoHogaBcTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranisauii (BigMUBaHHIO)
[OXOAIB, oAepXaHWX 3MOYMHHUM LUASXOM, abo (hiHaHCYBaHHIO TepopusMy;

BMKOHaHHA BaHKOM DyHKUi areHTa BartoTHOrO KOHTPOIO (30Kpema, AOKYMEHTH, LU0 MiATBEPAXYHTb 3aKOHHICTb 3AiNCHEHHS
KnieHTOM BantoTHMX onepawii);

34iicHeHHs BaHkom KOHTpoOnio 3a AoTpMMaHHAM KnieHToM pexxumMy dyHKLiOHYBaHHA KapTKOBOro paxyHKy abo iHLIOro paxyHky,
BiAKpWTOro BianoBiaHO Ao uboro [loroBopy, BiANOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

Y Bunagkax, BusHavyeHux FATCA Ta/abo 3aranbHum ctaHgaptom 3BiTHocTi CRS, KnieHT 3060B’a3aHuii HagasaTtu baHky:

1) BOKYMEHTM CaMOCTINHOI OLliHKM CTOCOBHO cebe BignosigHo oo BuMor foaatka 1 o FATCA ansa BCTaHOBMEHHS (NepeBipKku)
cTaTycy 3a3Ha4eHoi aMmepukaHcbkoi ocobu (nogatkoBoro pesuaeHta CLUA);

2) LOKYMEHT CaMOCTI/HOI OUiHKM CTaTyCcy MNOA4aTKOBOro pe3vaeHTCTBa CTOCOBHO cebe BignmoBigHO OO0 BuMMOr 3ararnbHoro
cTaHgapTty 3BiTHOCTi CRS ans BCTaHOBNEHHS gepxaBu (TepuTtopii), NoAaTKOBUM Pe3NAEHTOM SKOi € KnieHT;

3) iHWy iHdopmaLito Ta/abo AOKYMeHTU, HeobXigHi BaHKky Anst BXWTTS 3axOfiB HaNexHo! KOMNIEKCHOI Nepe.ipku ¢iHaHCOBMX
paxyHkiB, BCTaHOBMEHHS 1X MiA3BITHOCTI Ta CKnagaHHsA 3BITHOCTI 3a MiA3BITHUMM paxyHKamy Ha BUKOHaHHs Bumor FATCA
Ta/abo 3aransHoro ctangapty 3siTHocTi CRS BignosigHo Ao nignyHkTy 393.1.3 nyHkTy 393.1 cTarTi 393 MNKY.

MosigomnATM BaHk npo BCi 3MiHM y OOKYMeHTax, BKM4aloum Konii akux Hapjasanuca KnieHtom Badky (3okpema, ane He
BVKIIOYHO, ONSA 34iMCHEHHs] BanoTHUX Orepauin npy BCTaHOBIEHI pPOAWMHHUX 3B'A3KiB) Ta/abo iHdopmauii, wo 6ynu HagaHi
KnieHtom npu yknaganHi uboro [orosopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpwknag: nacnopTHi AaHi, agpecu
NPOXMBaHHA 3apeecTPOBaHOi/ 3afeknapoBaHoi/ haKTUYHOI, KOHTaKTHI PEKBI3UTU, HOMEp MOGINbHOro TenedoHy, enekTPOHHOI
nowTn, 3a3HadveHi KnieHtom y BignosigHin 3asBi Ha npuegHaHHs oo [JoroBopy, cTaTyc NoAaTKOBOro pesvaeHcTBa Ans uinen
FATCA/CRS, paHi Wo0O0 pOAMHHMX 3B’'A3KIB TOWO), y nopsaky K obcsrax, nepenbaveHnx 3akOHO4aBCTBOM YKpaiHM Ta
HoroBopom. IHdopmauis Ta/abo AOKYMEHTW MignaraTb HafaHHI0 HEBIOKNagHO, He nisHiwe 15 (M'ATHaguATW) KaneHgapHWX
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OHIB 3 OaTy HacTaHHS BIignoBigHUX 3MiH Ta/abo gaTu odepxaHHa NMMCbMOBOI BUMOru Big BaHky, a wopo iHdopmadii npo
3MiHy/610KyBaHHS/TUMYacoBOi HEAOCTYMHOCTI agpecu eneKkTPoHHOI nowTn Ta Homepa MobGinbHOro tenedoHy — He MisHiwe AHA
Takoi 3MiHW/GNOKYBaHHSA/TUMYACOBOI HEOCTYMHOCTI, SKLIO iHLWWA MOPSAOK HE BCTaHOBMEHWN iHWWMMKM ymoBamu [oroBopy, a
wopno iHdopmauii npo 3miHy cTatycy nogatkoBoro pesvpeHctBa ans uinen FATCA/CRS - nportarom 30 (Tpyausitu)
KaneHgapHuX OHIB 3 JaTW HacTaHHA 3MiHW. Y BUMNaAKy BigCYTHOCTI iHopMaLil Npo 3MiHW, nonepegHbO HagaHa iHdopmauia
(macnopTHi gaHi, Micue NPOXWBaHHA | peecTpauii, KOHTaKTHi PeKBi3UTK, HOMep MOBinbHOro TenedoHy, eneKTPOHHOI NoLTH,
cTatyc nopaTkoBoro pe3ugeHctBa ans uinem FATCA/CRS Towo) BBaxaeTbcsa gincHowo. Mpu ubomy, Hagawoum BaHky
iHopmauito / BinoMocTi B Oyab-akoMy BUIMsgi, Ae MICTATbCSA NepcoHarnbHi AaHi TpeTix ocid, KnieHT rapaHTye HasiBHICTbL B
HbOro Ha Le 3rogu Takux TpeTix ocib (ix moiHopMOoBaHICTb) i Hece BiANoBiganbHICTb 3a HAsABHICTb 3roaun TakuMx TpeTix ocib Ha
06pobKy X nepcoHanbHUx aaHux baHkom.

Mpu npoBeneHHi onepauin 3a KapTKOBMM paxyHKOM, B TOMYy 4ucni 3 BuUKOpucTaHHsiM KapTku Ta/abo i pekBisuTiB,
[OTpYMyBaTUCh BUMOr LibOro [JoroBopy Ta Aito4oro 3akoHogascTBa YkpaiHu. Mpu 3giicHeHHi ineHTudikadiil Bepudikauii Knient
NOBWHEH O0AEPXYBaTUCA BCTAHOBIEHMX 3aKOHO4ABCTBOM BMMON, @ TAKOX BHYTPILLHIX NONOXeHb BaHky.

CBoeYacHO Ta MOBHICTIO BiALLKOAOBYBATU BbaHKy cnnaderi HUM KowwTu:

5.1.4.1. MINC no onepauisx 3 BukopucTaHHsM KapTku (pekBisutie KapTtkn) KnieHta/[oipeHoi ocodu KnieHTa;
5.1.4.2. iHwuM 6aHKaMm Ha BUMOTY LLIOAO OMnaTh KOMICI/ iHWKWX nnaTexiB, sKi BUHUKaOTb B Npoueci BUny4YeHHs KapTku B nnaTikHUX

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.
5.1.10.

5.1.11.

5112

5.1.13.

TepMiHanax/ nNpucTposix, TOYKax Npodaxy iHWWX GaHkKiB, B NpoLECi NiATBEPOXKEHHS iHWKUMK GaHkamu neritumHocTi Kaptku/
onepawinn NpoBeaeHUX MNo Hii.

OsHaviomutn Beix [oBipeHnx ocib6 KnieHta 3 ymoBamu [orosopy. CBoeyacHO oO3HanommtoBaTUCh 3 iHpopmauieto BaHky (B
MicLaX HagaHHa nocnyr, Ha CanTi baHky, Towo) wopao 3MiH ymoB [orosopy Ta iHdopmyBaTh [oBipeHux oci6 npo Taki 3MiHu.
CBoeyvacHo Ta B nosHomy o6casi onnadvyBatu baHky BapTicTb mocnyr, ski HagaHi BaHkom 3a [loroBopom Ta iHWi nnarexi,
BianosigHo Ao ymos [loroBopy Ta BCTaHOBMEHUX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MNPOLEHTM 3a KOPUCTYBAHHS KPEOUTHUMMW KOLUTaMu, OMnadvyBaTu KOMicii Ta
HEeyCTOWMKY, a TaKOX BWKOHyBaTW 3000B’A3aHHS 3 MOBEPHEHHS KpeauTy, B TOMY 4YWCHi MPOCTPOYEHOI 3aboproBaHOCTi, Ha
yMOBax, B CTPOKM Ta B pO3Mipi, Lo nepeabayeHi uum [JoroBopom.

Hapaeatu BigomocTi npo goxoau y Bignosiab Ha 3anuT BaHky B CTpoK He nisHiwe 5 (n'aTu) kanenHgapHux AHIB 3 gatu
OTPUMaHHA 3anuTy.

B neHb nogaHHs 3asiBu npo 3akputTsa KapTkoBoro paxyHky cnnatutu 3aboproBaHicTb 3a [JoroBOpoM (3a HasiBHOCTI).
MoeigomnTn BaHk Npo dakT HabyTTa HUM cTaTycy iHcanaepa/noB’si3aHoi 0cobu NpoTarom 5 (M'aTu) poboynx AHIB 3 MOMEHTY
HabyTTA Takoro crTaTycy, a TakOX [0 YKNafeHHA NpaBOuYMHY MOBIOMMSTH, SKLIO LWOAO BYMHEHHS Takoro NpaBOYMHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHO0 Y BYMHEHHI MPaBO4YMHY OCOOO0I0), a TakoX MPO BUHUKHEHHSA abo
HasiBHi 3B'A3kM KnieHTa i3 OepxaBoto, L0 34iMCHI0E 30poKHY arpecito npotn YkpaiHW, Ta rpomagsiHamu/ pesvaeHTamn Takoi
Aepxasun. KnieHT yknageHHsm uboro [lorosopy niaTBeEpOXye, L0 BiH O3HavioMmneHui i3 cT. 52 3akoHy Ykpaiin «[lMpo 6aHku i
BaHkiBCbKY AianbHiCTb» Ta cT. 107 3akoHy VYkpaiHn «[lpo akuioHepHi ToBapucTBa», HOPMATUBHO-MPABOBMMW akTamu
HauioHanbHoro 6aHKy YkpaiHu, 30Kpema LWoAo BUMOr BUSIBNIEHHS 3B'si3kiB KnieHTa i3 gepkaBoto, L0 3AiCHI0E 30ponHy
arpecito npotn YkpaiHu, Ta rpomagsHamu/ pesmgeHTamu Takoi aepxasu. [pu nopylueHHi 3060B’a3aHb, nepegbayveHnx Lum
nyHKTOM [JOroBopy, Ta HacTaHHi HeraTMBHUX HacnigkiB ona baHky, KnieHt 3060B’'a3aHuii koMneHcyBaTu BaHky Bci noHeceHi y
3B’A3KYy 3 LM BUTPaTU (B TOMY YUCTi, arne He BUKITHOYHO, LUTpadu).

3abe3neunTtn HapgaHHA Ha BuMory Banky Big KnieHta Ta rioro [oBipeHnx ocib, a Takox ocib, Ha kopucTb akux KnieHT norogus
BaHky cuctematumyHe (oBa Ta 6inblwe pasie) [orosipHe cnucaHHa KowTiB 3 KapTkoBoro paxyHKy abo iHLIOro paxyHky,
BigkpuToro B BaHky, iHpopmauilo Ta AOKYMEHTH, WO CTOCYITbCA X NOAATKOBOrO CTaTycy, Y TOMY 4uCri Ha BuMmory BaHky
HagaTu 3anoBHEHI BigNOBIgHO A0 BMMOr nopatkoBoi cryxou CLUA cdopmu W8 W9 Towo. KnieHt Ta/abo oro [osipeHi ocobu
3060B’A3aHi HeranHo iHdopMyBaTM BaHk npo 3miHy CBOro nMogaTtkoBOro cCTaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesngeHTa CLUA HeraHo Hagatu go banky copmy W8, W9 i3 3a3HadeHHs M igeHTudikalinHOro Homepa nnaTtHuka nogaTtkis
CLIA (TIN) um iHWYy dpopmy, IO Niandrae HagaHHIO Ha BUKOHAHHS BUMOT nogaTtkoBoro 3akoHodascTBa CLUA.

Mpun 3miHi cTaTycy pesnaoeHTa Ha HepesugeHTa, skwo KnieHT Buikaxae/ BUiXaB Ha NOCTiMHE MiCLie MPOXMBAHHSA 3a KOPAOH i
HabyBae/ HabyB cTaTycy HepesuaeHTa, HagaTtu 0o baHky 3aBy Mpo 3aKpUTTHA paxyHKIB, BiOKPUTMX SK PE3VAEHTY, Ta 3asBy Npo
BIOKPUTTS paxyHKy, SIK HepesuaeHTy, AN 34IMCHEHHS noganblioro obcnyrosyBaHHA KnieHTa 3 ypaxyBaHHSM WOro cratycy
HepeaugeHTa (nicrms 3MiHM CcTaTycy pe3ufeHTa Ha Hepe3uaeHTa Nno paxyHky, Bigkputomy KnieHTy, sk pesugeHTy,
06CnyroByBaHHA MOXIMBE BUKIHOYHO 3 METOH 3AIMCHEHHS Nepekasdy 3anuKy KOLWTIB Ha paxyHok KnieHTa, BiOKpuTuiA sik
HepesnaeHTy). AHanoriyHnn o6oB’A30K BUHMKAE NMpuW 3MiHi cTaTycy KnieHTa 3 HepesnaeHTa Ha pesvgeHTa.

Y Bunaaky sigmosu baHkom Big [Jorosopy 3rigHo 3 NogaTkoBuUM KogeKkCcoM Y KpaiHu, 3aKOHOAaBCTBOM, LLO Perynioe BigHOCUHN Y
ccepi  3anobiraHHA Ta npoTuail neranisauii (BiAMMBaHHIO) [O0XOAiB, OAEPXaHWX 3MOYMHHUM  LUMASXOM, (iHAHCYBaHHIO
TepopnsaMy Ta iHAHCYBaHHIO PO3MOBCHIKEHHSA 30pOi MAacoBOro 3HWLIEHHs, HagaTu Ao baHKky 3asBy npo 3akputTs BCix
paxyHKiB y CTPOK, SIKUiA 3a3Ha4eHnin baHkom Ge3nocepeHb0 y NOBIAOMIEHHI NPO HEOOXIQHICTL 3aKPUTTSI paxyHKIB.

Mpu uboMy, SKLLO Ha paxyHkax KrieHTa 3HaxoanTuMyTbCs rpoLwoBi kowTw, KnieHT 3060B’a3aHuii:

- abo y 3asBi NPO 3aKPUTTHA BCiX paxyHKIB 3a3Ha4YUTU PEKBI3UTM paxyHKiB KnieHTa, BiOKpUTUX Yy iHWNX HagaBadiB NnaTikHUX
nocnyr 3 obcrnyroByBaHHsi paxyHKy, O5is1 nepepaxyBaHHs Ha HUX 3anuKiB KOWTIB. Y Takomy Bunagky bBaHk nepepaxoBye
3anuWwKn KOWTIB 3 paxyHkiB KnieHTa Ha migctaBi BMacHUX MnaTiKHUX iHCTPYKLUIN, Y pekBi3uTi «[pusHavyeHHsa nnarexy» sKux
3a3Havyae MNpuyYUHKM Takux nepekasiB Ta MNpaBoBi MiACTaBM iX NPOBEAEHHS 3 MOCUMaHHAM Ha BI4MOBiAHI HOPMW YUHHOrO
3aKOHOOABCTBA, WO PEryne, 30Kpema, BigHOCUHM y cdhepi 3anobiraHHa Ta npoTtuaii neranisauii (BigMuBaHHIO) LOXOAIB,
ofepXKaHMX 3MOYMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3my Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBOro 3HULLIEHHS,
MopaTkoBoro kogekcy YkpaiHu,

- abo pa3om i3 3a8BOK MPO 3aKPUTTSA BCIX paxyHKiB Hagatu Ao baHKy nnaTikHi iIHCTPYKLUIT Npo nepepaxyBaHHsi 3anuLLKiB KOLUTIB
Ha paxyHku KnieHTa, BigKpuTi y iHWIWX HagasadiB NNaTikHWX NOCNyr 3 06CnyroByBaHHA paxyHKY, ANS nepepaxyBaHHA Ha HUX
3anuLuIKiB KOWTIB 3 paxyHKiB B BaHky, ki 3akpvBaloTbCH, 3 OOOB’I3KOBUM 3a3HAYEHHSIM Y PEKBI3UTI «[1pu3HaYeHHs nnarexy»
NPUYMHM Takux MepekasiB Ta BKasaHUX Yy MoBigomneHHi BaHKy npo HeoOXigHICTb 3akpWUTTS paxyHKIB NpaBoOBUX NigcTaB
MPOBEAEHHS Mepekasy KOLWTIB 3 MOCUNaHHAM Ha BiAMOBIgHI HOPMW 3aKOHOAABCTBA, LLO PErymniolTb, 30Kpema, BiGHOCUHM Y
cchepi  3anobiraHHA Ta npotuaii neranisauii  (BiOMVMBaHHIO) [OOXOAiB, OAEPXaHMX 3MOYMHHMM LUNSAXOM, (iHAHCYBaHH 0
TepopuaMy Ta ¢iHaHCYBaHHIO PO3MOBCHOXKEHHS 30p0i MacoBOro 3HuLeHHs, MogaTkoBoro kogekcy YkpaiHu.

Akwo KnieHT He 3BepHeTbCA A0 baHKy 3 3asBOK MPO 3aKPUTTHA BCIX paxyHKiB y CTPOK, BCTaHOBNEHMN baHkom y BignosigHOMY
NOBiAOMINEHHI,
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- abo KnieHT y CcBOIin 3asBi NPO 3aKPUTTH BCIX PaxyHKIB He 3a3Ha4YnTb PEKBI3UTU paxyHKiB KnieHTa, BigKpUTuX Yy iHLWIMX Hagasadis
nnaTikHUX Nocnyr 3 06CcnyroByBaHHA paxyHKy, ANs nepepaxyBaHHa BaHKOM Ha HUX 3anuLLKiB KOLITIB,

- abo KnieHT He HapgacTb 00 BaHky HanexHWm YvHOM odbopMIeHi NNaTikHI IHCTPYKLIT NPO NepepaxyBaHHsi 3anuLLKIB KOLUTIB Ha
paxyHku KnieHTa, BigKpuTi y IHWIKX HagasadiB NnaTikHWX Nocnyr 3 06CcnyroByBaHHA paxyHKy, 3 0OOB'A3KOBMM 3a3Ha4YeHHs M Y
pekBi3uTi «[pM3HaYeHHs nnaTexy» NPU4YUH Takux nepekasiB Ta BKa3aHWX Yy MOBigOMIEHHI BaHKy npo HeoOXiaHICTb 3akpuTTs
paxyHKiB MpaBoBMX MiACTaB MpOBEAEHHs MepekasiB KOWTiB 3 MNOCUMaHHAM Ha BIAMOBIAHI HOPMW 3aKkOHOO4ABCTBA, LO
perynioTb, 30KkpemMa, BIOHOCUHM y cdhepi 3anobiraHHst Ta nNpoTuaii neranisauii (BigMUBaHHIO) AOXOAIB, O4EPXKaHMX 3MOYUHHUM
LWNaxoM, diHaHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MOBCIOLKEHHSI 30p0oi MacoBoro 3HuLleHHsl, IoaaTkoBoro kogekcy
Ykpainv, To baHk HabyBae nMpaBO CaMOCTIHO 3akpuTh paxyHkun, a KnieHT gopyyae baHky (Hapinse BaHk npaBom) B nopsgky
[loroBipHOro CnmMcaHHA CaMOCTIVHO CMMCaTW 3arulKM KOWTiB 3 paxyHkiB KnieHta Ha okpemuii paxyHok BaHky 3rigHo 3
BHYTPILLHIM nopsiakoM BaHKy npo 3akpuUTTS Heditoumx (HEaKTUBHKX) paxyHKiB Ans iX noganblioro obniky Ta nepepaxyBaHHs Ha
BiakpuTi KnieHTOM B iHWIMX HagaBavax nnaThkHUX nocnyr 3 06CnyroByBaHHSA paxyHKy 3a MMCbMOBUM 3BepHEHHAM KnieHTa.
[oTpumyBaTcsi OOQHOYacHO BCiX YMOB, siKi BCTaHOBIIOIOTLCHA Npu NpoxodxeHHi KnieHTom igeHTudikauil Bepudikauii 3a
CMpPOLLEHO MOAENIO i3 HEOOXIAHICTIO AoAEepPKaHHS BCTAHOBIIEHMX 3aKOHO4ABCTBOM HACTYMHUX YMOB: HU3bKUA PU3UK AiNOBMX
BiAHOCWH 3 KnieHTOM, 0OMeXeHHs MakcMMaribHOI CyMU Ha NPoBeAEeHHS BUOATKOBUX (DIHAHCOBMX Orepalin 3a BciMa paxyHkamm
Ha Micsaub Ta/ abo pik, OBMEXeHHs MakCuManbHOI CyMU 3aranbHoro 3anuiiky 3a BciMa paxyHkamu, BigkpuTumu KnieHty B
BaHky. lMpu HacTaHHi BMNagKiB, sKi Npu3Benu OO0 MNOPYLUEHHS 3a3Ha4YeHUX Yy LUbOMY MYHKTI yMOB (oOmexeHb), KrieHT
3000B’A3aHU NpoWiTK Bepudikauilo 3a MOBHOLHHOK Mogensmo Ansd 3abe3neyeHHst 3AiMCHEHHS BWOATKOBMX ornepauii y
noganbLIomy.

KnieHT Takox mae iHwi oboB'sa3kM nepenbadeHi umm [JoroBopoMm Ta/abo 3akOHOA4ABCTBOM YKpaiHW, a TakoX OOOB'A3KM, LULO
KopecnoHayTb npaeBam BaHky, siki BU3HadeHi LM JoroBopom Ta/abo 3aKkoHO4ABCTBOM Y KpaiHW.

KnieHT wnaxom yknageHHs Lboro [loroBopy Hagae HacTyMHi 3aneBHEHHSA Ta rapaHTii:

1) KnieHt € piespgatHoto ocoboto, sika Mae MNOBHE NPaBO YKNacTM Ta BUKOHATWM uel [orosip Ta Bignosigatu no CBOIX
3000B’si3aHHSAX 3a UMM [JOroBOpOM, a TaKOX YCBIJOMIIIOE 3HAYEHHs CBOIX A, SKMMU MOXEe CBIiQOMO KepyBaTWu, Ta He
nepebyBae nig BNIMBOM NOMWUITKW, 06MaHy, HAaCUNbLCTBA, MNOrpo3u, TSHKKOI 06CTaBUHY;

2) yknageHHs uboro [oroBopy He npu3Bede [0 MOpyLIeHHs Oyab-AKoro MOMNOXEHHst 3akoHogaBcTBa YKpaiHu, WO Mae
BiAHOLWEHHSA A0 KnieHTa;

3) uen [oroBip He BCTynae y cynepevHicTb 3 nonepedHiMu gorosopamu KnieHta, a Takox BigcyTHi 6yab -siki iHLWi 06cTaBuHY, WO
obmexyoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [JoroBopy;

4) nepen yknageHHsMm uboro [oroBopy KnieHT B NOBHiM Mipi O3HaomneHun 3 ymoBamMuM OOCHYroByBaHHsi, a TaKOX 3
iHdbopmaLieto, 060B’A3KOBICTb MOBIAOMIEHHSA SKOI NepefbdaveHo 3aKOHOAaBCTBOM YKpaiHW, B TOMY 4MChi 3i 3MiCTOM [HCTpyKUil
Npo MOPSAOK BiAKPUTTA Ta 3aKPUTTA paxyHKIB KOpPUCTyBayaM HafaBadamu MnaTikHWX nocryr 3 ob6CnyroByBaHHs paxyHKIiB
O3HavioMneHun, Bumorun skoi € ana KnieHta obos'askoBumuy, Ta KnieHTy Bigomo, wo KapTkoBui paxyHoKk abo iHLWWA paxyHoK,
BiOKPUTUIA BIANOBIAHO A0 UbOro [oroBopy, 3abGOpPOHAETLCS BUKOPUCTOBYBATU ANs MPOBEAEHHS onepauin, noB'a3aHux i3
30INCHEHHAM MiANPUEMHULBKOI Ta HE3anexHoi NpodeCinHOl AisnbHOCTI;

5) HapgaHi KnieHTom BaHKy AOKYMEHTU He MICTATb ByAb-aKnX HeQOCTOBIPHMX BiAOMOCTEW, CknaaeHi Ta/abo oTpymaHi B Mopsaky,
nepenbadYeHoMy 3aKOHOOABCTBOM YKpaiHW, Ha AeHb YKnaAeHHs [JoroBopy € YMHHUMU Ta AOCTOBIpHUMMY;

6) KnieHT 3acBiguye Ta rapaHTye, WO Hi BiH, Hi 1ioro [JoBipeHi ocobu He € nogaTtkoBumy pesngeHtamu CLUA, B iHwomy BUnagky
Knient/ [oipeHa ocoba 3060B'a3yeTbca Hagatu 0o baHky BClo HeobxigHy iHcbopMauito pa3om i3 3anoBHEHOK BiQMOBIGHO A0
BMMoOr nogatkoBoi cnyx6u CLUA dopmoto W9 i3 3a3HaueHHsIM nogaTtkoBoro Homepy nnartHuka nopatkis CLUA (GIIN) Knienta/
[oBipeHoi ocobu;

7) KnieHT HapaB baHky nOBHy Ta AOCTOBIpHY iHdOpMaLito, AOCTaTHIO ANS BCTaHOBMNEHHA ocobu KnieHTa, 3micTy 1ioro
JisiNbHOCTI Ta hiHAHCOBOro CTaHy, Yy TOMy 4ucni Ang igeHTudikauii KnieHta BignoBigHoO 0O BMMOr 3akOHoA4aBcTBa YKpaiHu Ta
npoBegeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonopgie ykpaiHcbkoo MOBOI B 06Cs3i, AOCTaTHbOMY 41151 MOBHOMO PO3yMiHHSI YMOB Liboro [JoroBopy;

9) KnieHT 3Hae, wWwo 3rigHo 3 HopmaTuBHO-NpaBoBuMK aktamm HBY, Ha nepiog aii BoeHHoro ctaHy BaHk nig yac BigkputTs
paxyHKiB MOXe 34iicHIoOBaTH igeHTudikauio i Bepudikauito BiiCbkoBOCYX0O0BLIB Ha MigcTasi BU3HadeHnx HBY gokymeHTiB Ta
BIAKPMBATN paxyHOK ANS OTPUMaHHSA BMMNMAAT rpoLloBoro 3abesneyveHHsi, Ta MoromKyeTbCs WO BiH CaMOCTIMHO 3abe3nevye i
Hece BiAMOBIganbHICTb 3a OTPUMAaHHA Ha TaKUWA paxyHOK HaAXOMXEHb Y BUIMSAAi BANMAT came rpoLLIOBOro 3abe3neveHHs,
BPaxOBYHUM LLIO AaHi MPO paxyHOK MraTHUK oTpumye 6esnocepenHbo Big KnieHta abo 3a rnoro 3rogoto;

10) KnieHT posymie, wo kopucTytoumch cepsicom MIMC Visa Alias, 1oro KoHTakTHi gaHi (Homep MobinsHoro TenedoHy) cratoTb
[OCTYMHi TpeTiM ocobam 3a NOLIYKOM y MraTikKHOMY 3acTOCYHKY OyAb-siKOro Hagasada nnaTikHMX nocnyr - yyacHuka MIIC,
akuMm peanizoBaHuii cepsic MIC Visa Alias. Y Takomy Bunagky KnieHT nigTBepaXye, WO NowMpeHHs iHdopmauii y nnaTikHMX
3aCTOCYHKax 3AiNCHIOETLCA 3a iHiliaTueoto KrieHTta.

KnieHT nigTBepaXye, WO BCi 3aneBHEHHs Ta rapaHTii, HaBedeHi B LboMy [oroBopi, € AiNCHAMU Ha AeHb YKNafeHHS Lboro
[orosopy Ta malTb 6yTU INCHAMKM NPOTArOM BCbOrO CTPOKY 1oro Aii. KnieHt posymie, wo byab-aka HeQincHICTb LUX rapaHTind i
3aneBHeHb Oyae po3uiHoBaTUChL SK HagaHHa baHky HemocToBipHOI iHdopMaii TarHe 3a coboto BignosiganbHicTb KnieHTa
3riQHO 3 3aKOHOAABCTBOM Y KpaiHu.

5.2. BaHK 3060B'si3aHWM:

52.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

3piicHioBaTn obcnyroByBaHHA KnieHTa Ha ymoBax, nepegbadeHunx umm [oroopom, MNpaBunamu MIMC Ta 3akoHOAaBCTBOM
YkpaiHu.

3abe3neunTn 34iNCHEHHsT onepauil 3 BUKOPUCTaHHAM KapTok Ta iX pekBi3uTiB MPOTArom CTPOKY ix Aii, HaaaeaTty iHWi nocnyru B
nopsiaKy Ta Ha ymoBax faHoro [JoroBopy, B T. Y. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHKiHr», cepicom «SMS-6aHKiHr» Ha
yMoBax BignosigHoro NakeTy nocnyr.

3abesneynTn KOHMIAEHUIMHICTL iHdOpMaLii LWoao pyxy Ta 3anuwky kowTiB Ha KapTkoBomy paxyHKy KnieHTa abo iHwomy
paxyHky KnieHTa, BigkpuTOMy BignoBigHo Ao Lboro [lorosopy, 3a BUHATKOM BUNAAKIB HapgaHHs i€l iHdopmauii TpeTim ocobam
y BUNagkax, npsMo nepegbadyeHnx 3akoHOA4aBCTBOM YkpaiHu abo uum [Jorosopom.

Posrnsgartu npeteHsii, oTpumaHi Big KnieHTa BignoBigHO A0 3akoHOA4ABCTBa YKpaiHM i BHYTpILLHIX npoueayp bawky.
3abe3ne4nTn KOHCynbTalilo Ta MpUAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KrieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 ob6CcnyroByBaHHA KapTkoBOro paxyHKy Ta KopucTyBaHHS KapTkoto.

3ynmHuTK npoBedeHHs iHaHCOBOI onepadii, SKWo ii ydacHukom abo oTpumyBadem 3a Helo € ocoba, AKy BKIHOYEHO A0
nepeniky oci6, NoB’si3aHuX i3 34INCHEHHAM TEPOPUCTUYHOI AiSnbHOCTI abo LoA0 SIKMX 3aCTOCOBAHO MKHAPOAHI CaHKUil. Y pasi
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Takoro 3ynuvHEHHs BMOATKOBWMX ornepauii, npubyTKoBi onepauii He 3ynuHATLCHA. 3ynWHEHHS hiHaHCOBKX onepaLin
3AINCHIOETBCA Ha CTPOK Ta y nopsaky, nepegbadeHoMy 3akoHogaBcTBOM YKpaiHW. [poTe, Take 3ynMHEHHs He € NigCTaBow Ans
BVHWKHEHHS LIMBINbHO-NPaBOBOI BiAnoBiganbHOCTI BaHKy 3a NOpYLUEeHHs1 YMOB BifnNoBigAHUX MPaBOYUHIB.

5.2.7. BigmoBuTUCA BiA BCTaHOBMEHHs (MiATPMMaHHA) OiNOBMX BiAHOCWMH / OBCRyroByBaHHHA, Y TOMY YWCH LUMSXOM pO3ipBaHHS
JiNoBUX BIOHOCWH, 3aKpWUTTS PpaxyHKy/BiAMOBM Big4 nNpoBedeHHA iHAHCOBOI onepauii y Bunagkax, nepenbadveHnx
3aKOHOOABCTBOM, LU0 PEryrne BiAHOCUHWM y cdpepi 3anobiraHHa Ta npoTuail neraniszauii (BigMMBaHHIO) 4OXOAIB, oAepXaHuX
3MOYUHHMM LUNAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCHOAXKEHHS 36pOi MacoBOro 3HULLIEHHS.

5.2.8. 3amopo3ntn 6e3 nonepeaHbOro noBigoMNeHHs KnieHTa akTvBu, MOB'A3aHi 3 TEpopuM3MOM Ta Moro piHaHCyBaHHSAM,
PO3MNOBCHIKEHHAM 36pOi MacOBOro 3HWULLEHHsI Ta MOro cpiHaHCYBaHHSM y MOpsiAKy, nepenbadyeHoMy 3akOHO4aBCTBOM, LUO
perynioe BigHOCWMHM Yy ccbepi 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXAHUX 3MOYUHHUM LUSISIXOM,
chiHaHCYBaHHIO Tepopu3aMy Ta hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0Oi MacoBOro 3HULLEHHsI. Y pasi 3aMOPOXEHHS akTUBIB
knieHta baHk npoBoguTb NpuOYTKOBI (hiHAHCOBI onepadii i HeraHO 3aMOpOXY€E aKTVBM, OTPUMaHi B pe3ynbTaTi NpOBEeAEHHS
npubyTKOBOI (hiHAHCOBOI onepauii.

5.2.9. Po3MOpo3uTK akTuBW, MOB’A3aHi i3 TEPOPU3MOM Ta MOro hiHaHCYBaHHAM, PO3NOBCIOAXEHHSM 306pOi MacoBOro 3HULLEHHS Ta
noro piHaHCyBaHHAM, y BUNagkax Ta nopsaky, nepenbayeHoMy 3aKOHOAABCTBOM, LLO PEryIOe BiGHOCKMHM Y cdhepi 3anobiraHHs
Ta npoTugii neranisauii (BioMMBaHHIO) 4OXOAIB, O4EPKaHWUX 3MOYMHHUM LUASXOM, (hiHAHCYBaHHIO TepopuaMy Ta (DiHaHCYBaHHIO
PO3MOBCIOOKEHHS 30pOi MAacCOBOro 3HULLEHHS.

YactuHa 6.
BignoBiganbHicTb CTOpiH Ta NOPAAOK BMpPIiLLEHHA CropiB

6.1 KoxHa 3i CTopiH 3000B'A3aHa y noBHOMY 06cA3i BigwwkoayBaTty iHWin CTOPOHI 30MTKK, 3aBAaHi nopyLueHHsam ymos [orosopy,
3a BMKIIIOYEHHSIM MoOparbHOI LUKOAW, WO He Mignsrae BiAlKOA4YyBaHHK Yy pasi nopylueHHs 3060B’si3aHb CTOpoHamMu LibOro
HoroBopy. Y pasi nputarHeHHs BaHky 00 BiANOBidanbHOCTI 3a MOPYLUEHHsT BarOTHOrO 3aKOHOA4ABCTBA, LLO CTanocsa 3 BUHU
KnieHTa (HeHagaHHsi HaneXHUX OOKYMEHTIB, HaflaHHS [OKYMEHTIB 3 HegOCTOBIpHMMM BigoMoOCTsiMM Tollo) BaHk Mae npaBo
BuMmaraTtu, a KnieHT B TakoMy Bunaaky 3060B’si3aHui BiglwkonyBaTv baHky 3aBaaHi 36utkm (Lwkogy) y noBHomy obcsasi Ta/abo
cnnadeHi baHkom wTtpadm (B pasi ix 3acTtocyBaHHA A0 baHky). 3a nopyweHHs CTopoHamu 3000B’A3aHb 3a uum [oroBopom,
BiLLIKOOYBaHHSA MOpanbHOI LWKOAM HE BCTaHOBIMEHO.

6.2 BaHk He Hece BignoBiganbHOCTI:

- 3a cynepeykn Mk KnieHTom i ToproBuem/6aHkom, WO npuiMae KapTky, 3okpema, 3a Cynepedky, L0 BUHUKAKOTb Y 3B'A3KY 3
HeBiAnoBigHO SAKiCTI0 ToBapy abo obcnyroByBaHHA. BaHk He BignosiganbHU 3a ToBapu (poboTtu, nocnyru), HagaHi KnieHty
BianosigHMM Toprosuem/6aHKoMm;

- 3a KOHMIKTHI cuTyauii, WO MOXYTb BUHUKHYTWN Y 3B'A3Ky 3 BigMoBoto KnieHTy B npuiomi KapTku gns onnatu toBapis (pobiT,
nocnyr) y Toprosuis;

- y BMNagKy, SKLO nopylueHHs BbaHkom [doroBopy cTano HacnigkoM TexHiYHMX 360iB y poboTi anapaTHux i nporpamHmx 3acobis,
AKi 3abe3nevyloTb NpoBedeHHs onepauin 3 KapTkamy (BiAKMOYEHHS/YLIKOAKEHHA €NeKTPOXMBIIEHHS | Mepex 3B'a3Ky, 360i
nporpaMHoro 3abeaneyeHHs NPOLLECMHIOBOrO LLEHTPY, TEXHIYHi 360i y poboTi kaHaniB 3B's3ky MIIC # iHwi cuTyauii, aki ctanucs
He 3 BUHU BaHky);

- 3a Te, WO HanpaeneHa 3a BkasaHumu y 3asBi Ha npuedHaHHsa Ao [Jorosopy abo yepes [ucTaHuiiHi kaHanu o6cnyroByBaHHS
KOHTAKTHUMM pekBi3uTamu iHopmaLlis MoXxe cTaTu BigoMol TpeTiM ocobawm;

- B pasi 3aTpUMKM B po3paxyHKax, 3a MOMUIIKM MpU nepekasax, WO BWHWKIIM BHACMIQOK HEMOBHMX ab0 HEYITKMX AaHuX Yy
NNaTikHIN IHCTPYKUIiT Towo (Oyab-sKux [aHux, HeoOXigHUX ANnSA 34iMCHEeHHs nnaTtikHoi onepauii) KnieHTiB Ta/abo 6GaHkiB-
KOPECMOHAEHTIB;

- 3a nopyLlueHHsa 3000B’A3aHb BHACMiAOK HAacTaHHS BMNAAKIB, IO 3HAXOAATHCS M03a MOro KOHTPOrNeM Ta noB'a3aHi 3i 36osMu B
po6OoTi 30BHILLHIX CUCTEM OMnaTh, po3paxyHkiB, 06pobku i nepeaadi gaHMx Ta/abo 3a BUHUKHEHHS! iHLIMX KOH(MIKTHUX CUTYaLin
no3a cqeporo MNOro KOHTPOSHo;

- 3a BigMOBY B MpOBedEHHi BUOATKOBMX oOrnepauinn 3a KapTKoBMM paxyHKOM Yy BUMaAKy MNPUAHATTS LEHTpanbHMM OpraHoM
BMKOHaBYOI BNaam i3 creuianbHUM CTaTycoM 3 nuUTaHb (PiHAHCOBOrO MOHITOPUHTY, LU0 peanisye AepxaBHy NONiTuky y cdepi
3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYMHHMM LUMSAXOM, (DiHAHCYBaHHIO Tepopusmy,
chiHaHCYBaHHIO PO3MOBCIOOXKEHHIO 306POI MAacOoBOrO 3HWLLEHHS PilLEHHS LWOAO 3yMNMHEHHSA BUAATKOBMX Onepaui 3a PaxyHKom y
nopsaky Ta 3 nigctae, nepeabayvyeHuMx YMHHUM 3aKOHOL4ABCTBOM 3 NMUTaHb 3anobiraHHa Ta npoTtuaii neranisauii (BigMUBaHHI0)
[OXOAIB, OfepXaHUX 3MOYUHHMM LUMAXOM, biHaHCYBaHHA Tepopvamy Ta diHaHCYBaHHIO PO3MOBCIOLKEHHIO 30poi MacoBoro
3HULLIEHHS;

- 3a BigMOBY B 06CryroByBaHHi, 3aMOpPOXeHHS akTuBiB KnieHTa y Bunagkax, nepeabadennx 3akoHom YkpaiHm "Mpo 3anobiraHHs
Ta npoTugilo neranisauii  (BiOMMBaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUNSAXOM, dpiHAHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MOBCHOAXEHHIO 36pOi MacoBOro 3HMWLLEHHS" Ta BCTAHOBMEHHS iHWNX OOMEXeHb, BCTAHOBIEHMX 3 METO
BMKOHaHHSA BaHkom by HKLUi cy6’ekTa NepBUHHOTO hiHAHCOBOrO MOHITOPUHTY;

- 3a Oyab-sKi yTpUMaHHs, caHKLUii, 0OMeXeHHs Ta iHWI HeraTuBHI Hacnigku, Lo oOyMOBMEHI BCTAaHOBIEHHSIM 3aKOHOAABCTBOM,
30KpemMa, ane He BWKIIHOYHO, HOPMAaTMBHO-MPaBOBMMWU akTamu HauioHanbHoro 6aHky YkpaiHum, KabiHeTy MiHicTpiB YkpaiHu,
iHWKMX oOpraHiB AepxaBHOI Bragu Ta YMpaBMiHHA 4YM  MICLLEBOro CaMOBpsiAyBaHHs YKpaiHu, $Ki BBOAATb MopaTopiin,
nepeLLKOXalTb, 3ab60POHSAI0Tb, 0OMEXYHTb YW iHWIMM YMHOM YHEMOXIMBMIOTL BWKOHaHHA BaHkom 30060B’s3aHb 3a UMM
[oroBopomM, a Takox 3a Oyab-sKi NOB’A3aHi 3 LM 36UTKK, BUTPaTU, MopanbHy LUKOAY Ta/abo HeoTpumaHi foxoaw;

- 3a HeOoTpVMMaHHsA/HECBOEYaCHe OTpUMaHHs/He p[octaBky SMS-noBigoMneHb, WO HaAcunalTbCsd  BiAMOBIAHO A0 LUbOro
HoroBopy, B TomMy uucni y pasi Buizgy Knienta/ [depxatena Kaptku 3a mexi Teputopii YKpaiHW, 3HaxOmXeHHs Ha
HeMiOKOHTPONbHIN  YKpaiHi  TepuTopii/TuM4acoBO OKynoBaHii  Teputopii  YKpaiHW, TexHiYHUX HecnpaBHOCTEW 3acobis
TenedoHHoro 3B’a3ky KnieHta/ JepxaTtens KapTtku, onepaTtopis MOGINbHOIO (COTOBOro) 3B’A3KY;

- 3a 36utku KnieHta y Bunagky posipBaHHA BaHkom [JoroBopy B 04HOCTOPOHHBOMY NOpsiAKy, 3a BiamoBy BaHky Big Jorosopy, 3a
BiamoBy BaHky y HagaHHi nocnyr 3a [loroBopom y Bunagkax, BCTaHOBMeHMX [1oroBopoM Ta 3aKOHOAaBCTBOM.

6.3 Posnogin BignosiganbHocTi CTOpiH y BuNagKy 34iACHEHHA HeCaHKLioOHOBaHOI TpaH3akLii BperynboBaHui n. 3.18 Poaginy I
Ooroeopy. B iHwWmMx Bunagkax KnieHT Hece BignosiganbHiCTb, nepenbaveHy ymoBamu Lboro [JoroBopy Ta 3aKOHOO4ABCTBOM
YkpaiHu, 3a HEBUKOHaHHS, HEHaneXxHe BMKOHaHHA CBOIX 000B'A3KiB, nepeabayeHmx Jorosopom.

6.4 KnieHT Hece BignoBiganbHICTb 3a BIiANOBIAHICTb iHpopMaLii, 3a3HayeHOi B MnaTKHIA iHCTPYKLUii, CyTi onepadii, 3a sKot
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30IMCHIOETbCA nepekas. Y pasi BMSBMEHHA HEBIAMOBIAHOCTI Takoi iHOpMaLii, B TOMy 4uCri Npu NpoBeAeHHi onepauin,
NoB'A3aHMX i3 3OIMCHEHHAM MIANPUEMHMLBLKOI Ta He3anexHoi npodecinHoi aisneHocTi, KnieHT BigwkopoBye BaHky 3aBaaHi
BHaCNIgoK Lboro 36MTku (Lkoay) Ta/abo moxnuei Wwtpadwm (B pasi ix 3actocyBaHHst 4o BaHky).

KnieHT Hece nepcoHanbHy BiANOBIAANBHICTE 3@ 4OCTOBIPHICTL AaHUX Ta AOKYMEHTIB, nogaHux 0o baHky.

BaHk He Hece BignosiganbHocTi nepen KnieHToM Ta/abo Moro koHTpareHTaMu 3a 6yab-sKi yTPUMaHHSA, CaHKLii, 0OMeXeHHs1 Ta
iHWi HeraTuBHi Hacnigku wopno KapTkoBux paxyHkiB abo iHLMX paxyHKiB, BiAKpUTUX BiANOBiAHO A0 Lboro [JoroBopy, rpoLoBux
KOLITIB Ta onepauin 3a KapTkoBuMmn paxyHkamy abo iHWMMKW paxyHKamu, BiGKPUTUMU BIAMOBIGHO A0 Lboro [JoroBopy, SKLLO Taki
Hacnigku nos‘A3aHi i3 BukoHaHHsaM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky Cnyx6u BHYTPpilLHIX JoxoA4iB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapty 3eiTHOCTi CRS, GaHkiB-KOpecnoHAEeHTIB Ta iHWMX OCi0, Lo npuiMaroTb
y4acTb B nepekasax, a Takox 3a 0yab-sKi NoB’A3aHi 3 UM 36UTKK, BUTPaTW, MOpanbHy LUKOAY Ta/abo HeoTpuMaHi foxoaw.
Byab-ski cnopy Ta cynepeyku, WO BMHMKAOTb MK CTOpOHaMu BUPILLYIOTBCS LUNSXOM NPOBEAEHHS B3aEMHUX neperosopis. Y
BUNaAKy HepocsirHeHHss CTopoHamy 3rogu 3a pesynbTaTamy MPOBEAEHHSI MEPEroBOpiB, CMOpPU MEPefarTbCsa Ha po3rnsg
BianoBigHoro cyay YkpaiHu B nopsaky, nependbadyeHoMy 3akoHO4aBCTBOM YKpaiHu.

CTOpoHM ginwnu 3rogu, Npo Te, WO BignoBigHo Ao cT. 259 LimBinbHOro kogekcy YkpaiHu no3oBHa AaBHICTb 3a criopamu, Lo
BMHMKaOTL i3 [1oroBOpy, a came BifLUKOAYBaHHsi 30MTKIB, CnnaTu HeyCTOMKM (WwTpadiB, NeHi) BCTAHOBMNIOETLCSA TPMBAIICTIO Y
TPU pPOKMU.

Y Bunagkax, BCTaHOBMEHMX 3aKOHOAABCTBOM YKpaiHn Ta/abo MikHapogoHWmu [goroBopamu, 3roga Ha OOOB’A3KOBICTb SKMX
HagaHa BepxoBHowo Papoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SKUX He € pe3vaeHToM YKpaiHu, BUPILLYOTbCS Ha
TepuTopii iIHO3EMHOI AepKaBK i3 3aCTOCYBaHHSAM 3aKOHOO4ABCTBA YKpaiHW, SIKLLO BiAMOBIAHO OO 3akoHoAaBCTBa YKpaiHu Ta/abo
MPKHapPOAHMX OOroBOpiB, 3roga Ha 0OOB’A3KOBICTb sSIKMX HagaHa BepxoBHoto Papoto YkpaiHu, He nepenbadeHo 060B’si3KkoBe
3acTOCyBaHHsI NMpaBa iHO3EMHOI JepXXaBMu.

Mopsipok Ain BaHKy B pasi HeBMKOHaHHA KJli€eHTOM 000B'si3KiB 3a [loroBopomMm nepenba4veHur BignoBiAHUMU
YacTMHamu [loroBopy WoAo BiANOBIAHOI NOCNyru, 30Kpema (ane He BUKITHYHO) HacTyNnHUMM:

Y pasi nopyweHHa KnieHTom ymoB obcrnyroByBaHHA KapTKOBMX paxyHKiB, nopsaok Aii baHky BuaHavenunn n. 1.1.21 — 1.1.24
yacTtuHu 1 Poaginy Il Jorosopy.

Y pasi nopyLweHHsi KnieHtom ymoB HagaHHa OBepapadTy, nopsaok i banky BusHaveHuii n. 4.1.9, 4.3.6 yactuHm 4 Posginy I
Horosopy.

Y pasi nopyweHHsi KnieHTom ymoB HagaHHa KpeauTHoi kapTku 3 BigHOBMOBanbHOW KpeauTHolo niHieto, nopsgok Ain banky
BU3Ha4YeHun n. 4.2.22, 4.3.6 yactuHn 4 Posginy |l Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB HagaHHS CnoXMBYOro KpeauTy, nopsifok A banky Bu3HaveHun n. 5.16 — 5.18 yactuHm 5
Posginy Il Jorosopy.

Y pasi nopylweHHs KnieHToOM yMOB KOpPUCTYBaHHS iHOMBIAyanbHUM GaHKiBCbKMM celrdpom, nopsaok Ain baHky BusHauveHuin .
7.6.11 —7.6.15, 7.15, 7.18.2 yactuHu 7 Posainy Il Jorosopy.

Y pasi nopyweHHa KnieHTom ymoB poamilieHHs Bknagis, nopsgok A baHky suaHavenun n. 8.17, 8.20 yactuHu 8 Posginy
Horosopy.

YacTtuHa 7.
O6cTaBuHM HenepebopHoi cunu (hopc-maxop)

BaHk i KnieHT 3BinbHAIOTLCA Bid MaHOBOI BiAMNoBiAanbHOCTI 32 HEBMKOHAHHA ab0 HeHaneXHe BUKOHaHHSA 3000B'A3aHb 3a LM
[oroBopom, SKLIO BOHO BWKINUKaHO hakTopamu HenepebopHoi cunmn (hopc-mMaxopHUMn obcTaBnHaMmu), TO6TO Haa3BUYANHNMU
i HEBIABOPOTHMMU OGCTaBMHaAMM, Y TOMY YUCNI CTUXIMHMMUW SBMLLAMW, BIHOK, BOEHHVMMU LiSIMW, BOEHHUMU abo 36pOonHMMMU
KoHMikTaMn Ta iX HacnigkamuM, BOEHHMMW MaHeBpamu, GoioBMMM Aisimm abo 3arpo3oto GoioBuX Aill, akTamy opraHis
OepXaBHOI BnaaW, BMNPOBaAXXEHHAM KapaHTMHY, CaHITapHO-TIMEHIMHMX, CaHiTapHO-MPOTMENIAEMIYHMX MpaBui, NpaBun i HOPM,
BCTaAHOBMEHMNX 3 METOK 3anobiraHHsA enigeMiyHMM Ta iHWKM iHdeKUiHUM xBopobam.

Mpyn BUHUKHEHHI cbopc-MaxopHMX obcTaBuH BaHk Ta/abo KnieHT noBWHHI npoiHcbopMyBaTU oaMH OAHOrO MPOTAroM 2 (ABOX)
KaneHgapHux AHiB y Oyab-akui JocTynHu cnocib. IHgopmauis noBvHHa MICTUTM AaHi Mpo xapakTep oOCTaBWH, a TaKoX
NPUYMHHUIA 3B'A30K MiXK TakuMu obcTaBvHaMM Ta HEBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a LM [1oroBopom.
HeBunkoHaHHSA 3000B'A3aHHA, 3a3HadveHoro B n. 7.2 Posginy | [Jorosopy, no36asnse baHk abo KnieHTa, W0 3HaxoanTbea nig
BMIMBOM 0OCTaBMH HenepebopHOi cunu, npaBa nocunatucss Ha Taki oOCTaBMHM $SIK Ha NiACTaBM 3BiNIbHEHHS Bif
BiAMNOBIAANBHOCTI 32 HEBMKOHAHHA 3060B'A3aHb 3a [JoroBopoMm.

3BinNbHEHHA 3000B’si3aHOI CTOPOHWM Bif, BiAMNOBIQANbHOCTI 32 HEBWKOHAHHA YW HEHaneXxHe BWKOHaHHA Oyab-skoro i
3060B’si3aHHA 32 [JOroBOpoM He BeAe A0 3BiflbHEHHS Li€i CTOPOHW Bif BMKOHAHHS HE BCiX iHWMX ii 3060B’A3aHb, siki CTOpOHM
He BM3HANM TakMMu, L0 HEMOXITMBO BMKOHATW 3rigHo 3 [JoroBopom.

[loka3oM HacTaHHsi BKasaHuX (hopc-MakOpHMX 0OCTaBMH Ta X TpUBANoOCTi € MMCbMOBI NigTBEpPOXKEeHHST TOpProBo-npPOMUCITOBOT
nanatn YKpaiHu abo iHOoro ynoBHOBaXKEHOr0 Ha Te opraHy npo no4YaTtok opc-MaXopHUX 06CTaBuWH.

Mo 3akiHYeHHIo Aii dhopc-MaxopHNx o6cTaBMH CTOPOHM MOBMHHI BXUTK BCIX MOXIMBUX 3yCWUrb AMs1 YCYHEHHs1 ab0 3MEeHLLEHHS
BCiX HacnigKiB, BUKNUKAHUX TakKUMN 06CTaBUHaAMMU.

YacTtuHa 8.
3aKkno4YHi NONOoXeHHSA

CTopoHM 6e3BiaknNMYHO MigTBEPAXYOTh, WO uer Oorosip CTOPOHM yknanu y TOMy 4ucri Ha nigcTtasi npuHUuMiy ceBoboau
[OroBopy, BU3HA4yeHoro cT. 6 Ta 627 LiueinbHoro kogekcy YkpaiHM. CTOpPOHM Takok Oe3BigKMMYHO NiOTBEPOXKYIOTb, LLO
nonoXxeHHs Lboro [JoroBopy € 3po3yMminumm, po3yMHUMU Ta crnipaBeanuBumn. CTOPOHM MOrOAXKYTbCHA 3 TUM, LLO XO4Ha 3 HUX
npu yknageHHi uboro [loroBopy He no3b6aBnseTbCA Mnpas, AKi 3BMYAMHO Mana, a Takox Lo uen [lorosip He Bukntoyae/ He
obMmexye BignoBiganbHICTb 3a MopyLleHHA 3000B's3aHHsA xoaHoi CTopoHu. KnieHT 3aneBHsie, wo [orosip He MicTuTb Byab-
AKNX OB TSHKNUBUX YMOB ANS HbOrO i € NPUAHATHUM B LLiNOMY, 3i BCiMa ymMoBamu B pefakuii baHky.

YknageHHam Jorosopy CTOpoHM MigTBEpAXylTb, WO KnieHT 3060B’si3aHm (a BaHk Mae npaBo BUMaratu BUKOHAHHSI Takoro
060B’A3Ky) cnnatutu/komneHcyBaTt baHky y noBHomy obcsasi Beci Ta Oyab-aki nigTBepaxeHi Butpatn baHky (HesanexHo Big ix
po3mipy), ki BaHk noHece niguac Ta/abo y 3B'A3Ky 3 peanisaiieto CBoiX NpaB kpeauTopa 3a uuM [1oroBopoM, 30Kkpema, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3aJ0BoreHHs BuMor BaHky 3a paxyHok Oyab-sikoro MaviHa Knienta. 3asHaueHe
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CTOCYETLCA BCiX 6€3 BUHATKY He 3aO0pOHEHMX 3aKOHOM LUNSAXIB 3axucTy BaHKoM CBOIX MpaB Ta 3akOHHWX iHTepecis, B TOMY
yucni, ane He BUWKIIOYHO, MPOLECIB: CTArHEHHS 3abOproBaHOCTI B CyAOBOMY Mopsaky 3 KnieHTa nmpuMycoBOro BUKOHAHHS
pilleHb, BMNaaKiB 3any4deHHs baHkom abo iHWwuMM ocobamu ouiHoBadiB, HOTapiyciB, Aep)XaBHNX BMKOHABLIIB TOLLO, TPETiX OCib,
AKi TMM Y/ HWKMM  YMHOM  AonomaraTumyTb/HagaBaTUMyTb NOCAYrM, CNpAMOBaHi Ha 3agoBoneHHd BbaHkom  cBoix
BMMoOr/peanisauii BaHkom cBOiIX npaB (KONEKTOPCbKi KOMMaHii, areHTcTBa HepyxoMocCTi, pienTopu, Opokepwu, 36epirauvi,
OXOPOHL,i, TPAHCMOPTHI KOMMaHIi, BAHTXHWKWN TOLLO).

HapaHHsa kowTiB Ans noraweHHsa 3aboproBaHoCTi 3a Lum [JoroBopom NoBMHHO ByTK BUKOHaHO KrnieHTom 6e3 6yab-skux 3anikis
YX BUCTABMEHHS 3YCTPIYHUX BUMOr TakuM YMHOM, OO BaHK OTpuMMaB HamexHy Momy Cymy KOLITIB y MOBHOMY o6cs3i, 6e3
BMpaxyBaHHs 3 Hel Oyab-sSKnx NogaTkiB, MUT, KOMICIA Y/ iHLIKMX YyTpYMaHb.

MpuegHanHam Ao uboro [orosopy KmieHT niaTBepaXye, WO BiH: @) y NOBHIN Mipi 03HAWOMIEHUIA 3 BMMOramMu 3aKOHOA4aBCTBa
YkpaiHn, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «LaxpanctBo» Ta «llaxpanctso 3
chiHaHCOBUMMK pecypcamny»; 6) 4O MOMEHTY yKnageHHs Lboro [loroBopy o3HaviomneHuin baHkom 3 iHdopmauieto npo giHaHCoBI
(6aHkiBCbKi)/ nnaTtikHi nocnyrm 3a umM [loroBopoM, yMOBW X HafaHHS, MEXaHi3MOM 3axWUCTy MpaB CNOXWBaYiB Ta NOPSAKOM
YPerynoBaHHa CMipHUX NWUTaHb, WO BMHUKaOTb B MPOLECI HaAaHHA MOCIyr, a TakoX iHLWO iHdopMmalieto BiAnoBigHO A0
3akoHy YkpaiHm «[Mpo dhiHaHcoBI nocnyrn Ta diHaHCOBI komnaHii», 3akoHy YkpaiHn «[Mpo nnaTtikHi nocnyru», 3amicT BKasaHoi
iHdbopmauii KnieHTy 3posyminuin.

BaHk rapaHTye 36epexeHHs GaHKIBCbKOI TaEMHML LWOAO onepauii, NpoBeAeHMX BignoBigHO Ao uboro [orosopy, BioMocTen
npo KnieHTa, wo ctanu Bigomi BaHKy y 3B’13Ky 3 yknaaeHHAM Lboro [JoroBopy, iHLIKX BiJOMOCTEMN, L0 CTaHOBNSATb GaHKIBCbKY
TaEMHULIIO BiANOBIAHO 4O 3aKOHY, Ta Hece BignoBiganbHICTb 3a iX HEe3aKOHHE PO3rofolleHHs Ta BUKOPUCTaHHSA BiANOBIAHO A0
3akoHogaBcTBa YkpaiHn. HaganHsa iHcpopmalii, 1wo cTaHoBUTL GaHKIBCbKY TaeMHULIIO, iHLIOT KOHpiaeHuinHoT iHdopmauii Wwoao
KnieHTa Ta npoBedeHVWX HWM onepauin TpeTim ocobaMm MOXNuBe nuwle y Bunagkax, npsamo nepeabayeHnx 3akOHOO4ABCTBOM
YkpaiHn abo uymum [doroBopom. Taka iHpopmauia moxe 6yt BukopucTaHa baHkom y CBoili OisnbHOCTI 3 MeToK 3anobiraHHs
Laxpancbkux onepauin Ta npotuaii neranisadii (BigMUBaHHIO) [OXOAIB, O4EPXKaHUX 3MOYMHHUM LUNSXOM abo hiHaHCYBaHHIO
Tepopun3My, BiAMOBIAHO A0 3aKOHOA4ABCTBA YKpaiHu.

KnieHT po3yMmie, WO He3Baxatouu Ha nonepefHii NyHKT, BaHk 3000B’si3aHWMA po3KpuBaTW iHOPMALio, WO CTaHOBUTb
GaHKIBCbKY TaEMHMLIIO, HA BUMOTM OEepXaBHUX OpraHiB y Bunagkax Ta B Mopsaky, nepeabadeHomy 3akOHOO4ABCTBOM YKpaiHw,
30Kpema, arne He BUKMOYHO 3rigHo i3 3Y «[1po cnoxuB4ve KpeguTyBaHHS» iHOPMALLiio LOAO BCIX CMOXMBYMX KPeauTiB y
nopsiaky, BuaHaveHoMmy 3akoHom YkpaiHu «[po opraHisauito dopmyBaHHS Ta 0biry KpeauTHMX icTopii», xoda 6 [0 OgHOro
OOpPO KpeauTHUX iCTOPIN, BKITHOYEHOro A0 €OMHOr0o peecTpy Oopo KPeaUTHUX iCTOPIN.

KnieHT posymie, wo BbaHk € cy6’eKTOM nepBMHHOTO (DIHAHCOBOTNO MOHITOPUHIY i 3000B’A3aHMIN HagaBaTW BignoBigQHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHopmauito npo piHaHcoBi onepauii KnieHTta, wo nignaraioTb (GiHaHCOBOMY MOHITOPUHTY,
Ta 34incHIoBaTK iHWI nepeabayeHi 3akOHO4ABCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOpUHrom chiHaHCOBKX onepauin KnieHTa, B
TOMY YMCHi BIMOBUTUCSA Bif 34iNMCHEHHA dhiHaHCOoBOI onepadii KnieHTa.

YknageHHam yboro [loroBopy KnieHT y mMCbMOBOMY BUrnsagi, WASXOM MignucaHHA 3asiBu Ha npuegHaHHsa no [orosopy, Aae
6e3ymoBHy 3rogy baHky:

Ha 30upaHHa, oOpobKy, pO3KpWUTTS, MOLUMPEHHS!, PO3MOBCIOAXKEHHS, nepegavyy B 6Oyab-akum cnocib  (Bkmwovarum ix
BMKOPWCTaHHSI Y CUCTEMAX LUTYYHOro iHTenekTy) iHcopmalii, Wwo MicTuTb GaHKIBCbKy TaeMHuLto Ta/abo nepcoHanbHi AaHi,
KOMepUiHy TaeMHULI0, TaEMHUUS iHAHCOBOI MOCMYrK, TAaEMHULIO HagasBaya nNnaTiKHUX MOCnyr, TaEMHULIO iHAaHCOBOro
MOHITOPUHTIY, B TOMY YuCni HagaHoi KnieHToM B 3B’A3Ky 3 yKknagaHHAM Ta B Npoueci BUKOHaHHA Lboro [lorosopy (B TOMy 4uchi
iHdbopmaulii, BkazaHoi B 3asBi Ha npveaHaHHa 0o Jorosopy Ta/ abo B AHKeTi KnieHTa), a Takox:

OaHkaM Ta iHWKuM cy6’ekTam rocnogapioBaHHs, LWo BxoaaTb Ao baHkiscbkoi rpynun AT «[MYMbBy;

akuioHepam BaHky; cy6’ekTam rocnogapioBaHHs, B Akux nNpaAMo abo onocepefkoBaHo iCTOTHY yyacTb mae AT «CKM» (koa 3a
€0PIOY - 31227326), sik BNacHUK iCTOTHOI yyacTi B baHky;

PENTUHIOBUM areHTCTBaM, ayaUTOPCbKMM KOMMaHisM, WO 34iACHIOBAaTUMYTb NEPEBIPKY/ PENTUHIYBaHHSA BaHky;

Oyab-akuM QisvdHUM Ta topuandHMM ocobam 3 MeTol pearnisauii npaB BaHka Sk kpeguTopa, 30Kpema, ane He BUKITHYHO
ocobam, ski HagaBaTuMyTb BaHKy nocnyr no CTArHeHH 3aboproBaHOCTi 3a LM [JoroBOpOM, 3BEPHEHHIO CTSITHEHHS! HA MalHO
Ta No 3AINCHEHHIO iHLWMX i, NOB’A3aHMX 3 peanisadieto npaB baHka 3a uum [JorosBopom;

cTpaxoBvKam, y pasi yknageHHs abo 3auikaBneHocTi B yknageHHi KnieHTom fOroBopy CTpaxyBaHHS 3i CTPaxoBWKOM Bif iMeHi, B
iHTepecax Ta 3a AopYYEHHAM sKoro Aie baHk;

opraHam, SiKi BignoBiQHO [0 3aKOHOA4ABCTBA 37iMCHIONTL NepeBipky AisnbHocTi baHky, HauioHanbHomy 6aHky YKpaiHw,
OepXaBHUM, CyAOBWUM, NPaBOOXOPOHHMM, NMOAATKOBMM OpraHaM, iHWMM i34HUM Ta topuanyHMM ocobam 3 METOH BMKOHAHHSA
BMMOT 3aKOHO4aBCTBa YKpaiHu, uboro [orosopy Ta iHWMX AOroBopiB, yknaaeHux baHkom, B ToMy yucrni 3 MeTow 3abe3neyeHHs
peanisauii NoaaTKoBMX BIAHOCUH i BiAHOCWMH B cdpepax Gyxrantepcbkoro obniky, iHaHCOBMX nocnyr, 3axucty baHkom cBoix
npaB Ta 3aKOHHMX iHTepeciB B CYAOBMX Ta iHLWMX MPaBOOXOPOHHUX OpraHax, a Takox ocobam, Aki nepebysatoTb 3 KnieHTom B
CiMEeNHNX, POAMHHMX, TPYOOBWX BigHOCWMHaX, B TOMY uucri HagaHHa BaHkom pobotogaBuesi KnieHTta iHdopMalii npo Biokpuri
NOTOYHI paxyHku KnieHTa ansa Bunnat 3apobiTHOI nnaTtu Ta iHWKX NnaTexis;

[0 KpeguTHoro peectpy HauioHanbHoro 6aHky YkpaiHu, sika Moxe 06pobnaTuca 3 MeTO CNpUsiHHA (iHaHCOBI cTabinbHOCTI,
3iicHeHHs GaHKIBCbKOro Harnsgy Ta 3abesneveHHst 6aHkamuy OLHKM KpeaUTHOTo pU3nKy ANs 3aXMCTY iHTepeciB BKNagHWKIB Ta
iHWKX KpeguTopiB GaHKiB y Mexax peanisauii AepxaBHOI MOMITMKM 3 MUTaHb HauioHanbHOI 6e3nekn YKpaiHn B €KOHOMIYHil
cdepi;

y BuWMNagkax HEBUKOHaHHs abo HecBOe4acHOro BMKOHaHHSA 3000B‘A3aHb KnieHta nepeg bBaHkom — wnsxom nepepadi abo
ONpuUNoaHeHHs iHcpbopmauii ocobam Ta y cnocib, LWwo Bu3Ha4yeHi baHkoM camocCTilnHO;

npuBaTHMM ocobam Ta lpuandHUM ocobam / opranisauism (B TOMy 4uchi iHO3eMHUM cy6’eKTam BiHOCWH), @ TakoX opraHam
BMKOHaBYOi Bnaguv, WO 34ilCHIOTL: abo BMMMIaTW MEHCi, rpoLIOBOi AOMOMOTM Ta iHWWX CcouianbHWX Bunnart Ans
3abe3neyveHHs1 BUKOHaHHS HMMK CBOIX (PyHKLUiN, abo HagaHHa nocnyr BaHky BignoBigHO OO0 yKNageHWX MK Takumu ocobamu
(opraHizauismn) Ta BaHkoM gorosopiB, 30Kpema i npu BiACTYnNeHHi npasa Bumorn Ao KnieHTta, 3a ymoBwu, WO nepenbaveHi
porosopamu yHKUiT Ta/abo nocnyru CcTocylTbCs AisnbHOCTI baHKy, SKy BiH 34IMCHIOE BiANOBIAHO A0 3aKOHOOABCTBA YKpaiHu,
abo HapgaHHs nocnyr BaHky 3 BignpaBKku NOWTOBMX BignpasneHb, Bignpasku SMS nosigomneHb 3okpema Ha MobinbHuUn Ta/abo
MiCbKMIn TenedoH, nocnyrn 3 obpobku iHopmauii y cuctemMax XmapHux ob4yucrieHb, a TakoX iHWUM ocobam y 3B‘A3Ky i3
yKnagaHHSAM/BUKOHaHHSIM ykrageHoro 3 KnieHtom abo Ha 1ioro KopucTb MpaBouYMHy, ANS peanisauii us 3axucTy npaB Ta
000B'A3KiB CTOPIH 32 TaKMMU NPaBOYNHAMMY;

Oyab-akuM isnyHMM Ta topuaudHUM ocobam y Bunagky BiACcTynneHHs (nepepadi) BaHkom cBoix npaB 3a [JoroBopoM TpeTim
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ocobam Ta/abo y BMNaAKy BWHWMKHEHHs Yy BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepegadvy) A0 (PakTUYHOrO MOro
30iICHEHHS;

- disnyHMM Ta topuandHum ocobam — naptHepam baHky 3 meToto npuabaHHsa KnieHTamm ToBapis/ nocnyr LWAsSiXoM oOpMIeHHS
CnoxuByoro kpeguty abo 3a paxyHok KpegutHoi niHii;

- disnyHM Ta topuamdHUM ocobam — naptHepam baHky 3 MeTow HagaHHA KnieHTy neBHUX 3HWKOK, BUMMaTt, MOXIMBOCTI
npuiMaT yyacTb y nporpamax nosiNbHOCTI TOLWO 3a YMOBW 3acTocyBaHHs KnieHTom neBHoi KapTku, emitoBaHoi BaHkom (Ko-
OpeHa Kaptkn), abo npu o6paHHi MEBHOI MOCMyrn Ta Ha OTpMMaHHS Ta 0b6pobky BaHkom Big isV4HMX Ta PUAMYHUX OCIO —
napTHepiB, iHdopmMauii npo onepauii (po3paxyHku Towo) KnieHTa, 3okpema, ane He BUKIYHO: hiCKanbHi Yekn, iHLWi
PO3paxyHKOBI JOKYMEHTM abo iHchopMaLito, WO MICTUTBCS Y TaKMX JOKYMEHTax, siKi CKNafgarTbCs NMpy 34IMCHEHHI onepauin 3
BMKOpUCTaHHAM Byab-sikoi KapTku, emiToBaHoi BaHkom;

- BiA topuManyHMX ocCib, siki HapaTb BaHky nocnyru, 3 METOK MOKpAaLLEHHsT KNIEHTCbKOrO CepBiCy (HagaHHsi MepCcoHarni3oBaHUX
NPONO3unLii, 3HWKOK TOLO) Ha OTPMMaHHA Ta 06pobky BaHkom iHopmauii npo onepauii (po3paxyHku Towo) KnieHTa, 3okpema,
ane He BUKIIOYHO: (piCKanbHi Yekw, iHWi po3paxyHKOBi AOKYMEHTM abo iHopmaLito, WO MICTUTLCA Y TakmxX OOKYMEHTax, sKi
CKNapalTbCs Npy 34iINCHEHHI onepauii 3 BUKOpUcTaHHAM Byab-skoi KapTku, emitoBaHoi BaHkowm;

- MMC Ta/abo yuneHam MIC 3 meTor BuKopucTaHHsa cepeiciB MIMC (B Tomy uncni Visa Alias, Click2Pay), 3giicHeHHs1 0OMiHy
iHbopMaLieto Npo cnocobu 34INCHEHHS Laxpancbkux A, a TakoX AN KOHIAEeHUINHOro BUKOPUCTaHHSA B iHTepecax KnieHTta 3
MeTow 3anobiraHHs 36uTtkie KnieHTa Ta baHka BHacnigok HecaHKLIOHOBaAHOrO BMKOpUCTaHHSA KapTkm TpeTiMu ocobamu;

- ocobam, WO npuimMaloTb yyacTb y Mepekasi KOWTiB, 30Kpema, OaHKkam-KOpecrnoHAeHTaMm, HagaBadYaM NnaTikHWX MOCNyT,
nNNaTikHUM cuUcTemMaMm Ta iX y4acHuKam, BiAnpaBHUKaM Ta OTpuMyBavam nepekasis, iHWWM yCTaHOBaM, LIO 3AIMCHIONTb
ineHTudiIkauilo, aBTOpM3aLilo YM MNPOUECIHr nepekasiB, B TOMY 4MCHi, ane He BUKIIIOYHO, 3 METOK BXWUTTA 3axoAiB i3
3anobiraHHa abo NPUNMHEHHST NMOMUITKOBUX Ta HEHaNEeXHWX NNaTikKHUX onepaLiil, MOBEPHEHHS KOLUTIB 3a TakvMK onepawisvu;

- HagaBayaM MnaTikKHUX MOCAYr, KMEHTU SKMX (NNaTHWUKM) CTBOPIOKTL NNAaTKHY IHCTPYKLiO ANS BMKOHaHHSA NNaTtikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnaTHukam, siki CTBOPIOIOTL Taki NnaTikHi IHCTPYKLUii, B obcsrax, HeobxigHux Ans chopMyBaHHS
NNaTikHOI IHCTPYKUIT ANA 6e3roTiBKOBOro nepekasy KOLWTIB 3 paxyHKy NrnaTHWKa Ha paxyHok KnieHta;

- npu HeobXiOHOCTI 3AiCHEHHs1 NepeBipkn AOCTOBIPHOCTI OKpemux HadaHux KnieHTom gokymeHTiB abo iHcopmalii cTocoBHO
BilOMOCTEN o0 pyxy KOLWTIB 3a paxyHkamu KrieHTa, 30Kpema LUNsSXOM 3BEPHEHHS [0 iHWKX GaHkie/ HapaBadiB diHaHCOoBUX/
nnaTbkHux nocnyr, y siknx KnieHT mMae/ maB BigkpuTi paxyHku, abo npu 3BepHeHHi A0 baHky iHwum 6aHkom/ HagaBadem
chiHaHCOBUX/ NNaTikHUX nocnyr, y sikomy KnieHT BusBMB GaxaHHs BiOKpUTM paxyHOK abo Mae/ MaB BiOKpWUTI paxyHKM, i3 METOO
nigTBepAXeHHs oTpuMaHux Big KnieHTa gaHux;

- NPaBOOXOPOHHUM oOpraHam YKpaiHu Ha X €NneKTPOHHi 3anuTh, 34IACHEHI i3 BMKOPWCTaHHAM MpOrpaMHoro 3abe3neyeHHs,
[OCTYyN A0 SIKOro HagaeTbCs «YKpaiHCbKOK MiKOaHKIBCLKOK acoliauieto YneHiB nnatikHux cuctem «EMA» 3 3acTOCyBaHHAM
3axMLLUEHNX KaHaniB 3B'sI3Ky, a TakoX «YKpaiHCbKi MikOaHKIBCbKi acouiauii uneHiB nnatikHux cuctem «EMA» 3 MeToto
BXUTTSA 3axofis i3 3anobiraHHa abo NPUNVHEHHSA MOMUIKOBMX, HEHANEXHWX MraThkHUX onepawin Ta pearyBaHHSA Ha iHLUOEHTK
0e3neku, 34INCHEHHS MOHITOPUHIY Ta BedeHHs1 6a3u gaHux onepauiHux iHUMAEeHTIB, KibepiHuuaeHTiB Ta iHUMOeHTiB 6e3neku,
MOB’AI3aHMX 3 HAAHHSAM NMAATPKHUX NOCNYT (BUKOHAHHSIM NNaTiKHWUX onepawin);

- y 3B'A3KY i3 3AICHEHHAM (DIHAHCOBOrO MOHITOPUHTY, BUKOHaHHAM BaHkoM yHKLin diHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeEMa, y Takux BuMagkax: A0 LeHTpanbHOro opraHy BWKOHaBYOI BMagu, LUO peanisye AepXaBHy MNodaTKoBy MOMITHKY,
iHdopmauii npo KnieHTa Ta npo nia3eiTHi paxyHku KnienTa BignosigHo go sumor FATCA, CRS, nogatkoBomy ynpasniHHio CLUA
npy HagaHHi 3BITHOCTI B nopsaaky Ta obcsarax, BusHaveHux FATCA, CRS abo 3anutammn Cnyx6u BHYTpIWwHiX goxogis CLUA
(U.S. IRS), nor’asaHumu i3 peaniszauieto Bumor FATCA; ocobam, Lo npuiimMaroTb y4acTb B nepekasi KowTiB Ha KapTkoBui
paxyHok KnieHTa abo iHWWA paxyHOK, BIOKpUTWMIA BigNoBigHO A0 uboro [oroeopy, (Hanpuvknag, GaHkam-kopecnoHAEeHTaMm,
NNaTkHUM CUCTEMam Ta iX yYyaCHuKam, BiAMpaBHUKaM Ta OTpUMyBayaMm MepekasiB, iHWWMM yCTaHoBaM, LUO 34iNCHIOTb
aBTOpM3aLlito UM NpoLECiHI nepekasiB), a TakoX B iHWNX Bunagkax, nepegbaveHux CRS, nogatkoBum 3akoHogascTBoM CLUA,
Bkrtovatoun FATCA, a Takox iHwuMm ocobamM 3 METOK BMKOHAHHS BMMOI 3aKOHOA4ABCTBa YKpaiHW, CNPSIMOBAHWNX Ha BUKOHAHHS
Bumor CRS, FATCA;

- onepatopam, npoBaigepaMm TeneKoMyHiKauii, Lo HadawTb Mocnyru pyxomoro (MobinbHoro) 3B’a3ky Anst ix obpobku Ta
nepefadi NepcoHanbHUX OaHUX Ta AaHuX Npo OTpUMMaHi/HafaHi TenekoMyHikauiliHi mocnyru (B ToMy yucni nepegady ao 6wopo
KpeauTHWX iCTopi) 3 MeTol nepesipkn napameTpie KnieHTa sk kopucTyBaya nocnyr pyxomoro (MobinbHoro) 3B’asky Ta
HapaHHa BaHky BignosigHux BigomocTen npo KnieHTa;

- y BUMNagKax BYMHEHHSA NMPaBOYMHY LLOAO BYMHEHHSA SIKOTO € 3aiHTepecoBaHICTb, BMKIMIOYHO MPW HEOOXIOHOCTI BUKOHAHHSA BMMOT
ct. 107 3akoHy YkpaiHM «[1po akuioHepHi TOBapMCTBa», LUMASIXOM OMPUMIOAHEHHS ICTOTHMX YMOB TakOro MpaBOYuHY B
nepenbayveHoMy 3aKOHOM MOPSAKY;

- disnyHMmM ocobam - nignpuemusMm abo puanyHMM ocobam y BMMaAKy iHiLitOBaHHA BUMYCKY Takumu ocobamu KopnopaTuBHOI
KapTkn Ha iM'a KnieHTa, BMKNIOYHO iHcbopmauilo wono HasBHOCTI abo BigCcyTHOCTI BigkpuTux KnieHty B BaHky KapTkoBux
paxyHkiB;

- y Mexax HafaaHHA nocnyr Bigkputoro 6aHkiHry Hapgasady (iHAHCOBMX MOCNYr 3 iHiLilOBaHHS nnaTikHOI onepauii Ta/abo
HagaHHsa iHcopmauii no KapTkoBomy paxyHKy KnieHTa wwofo 3anuvwiky KowTiB Ha KapTkoBoMy paxyHKy Ta/abo oTpvMmaHHs
icTopii onepaui (3a octanHi 30 ai6) i nepegava Takoi iHopmalLii 3aiicHeTbCa BaHkom nicnsa nigTBepaeHHs KnieHTom cBOET
3rogM Ha Taky nepepadvy B MoOinbHOMY 3acTocyHky NMYMB 3 npoBedeHHsiM nocuneHoi aBTeHTudikauii. 3roga Ha HagaHHsA
iHdbopMaLii MOXe BCTaHOBMNIOBATUCSA Ha BM3HadeHWid KnieHTom cTpok, ane He Ginbwe 180 kaneHaapHux AHIB. BigknukaHHs
KnieHToM Takoi 3roau 34iNCHIETLCS Y MOBiNbHOMY 3acTocyHKy MYMB.

8.8.2. Ha HagcunanHsa BaHkoM BigoMocTen Mpo BUKOHAHHS/HEHaneXxHe BUKOHaHHS KrieHToM cBOix 3060B'si3aHb 3a [JoroBOpoOM, iHLLOT
iHopmaulii, Wwo nos'ssaHa 3 [1oroBopoM, a TakKOX KOMEpLIMHUX npono3uuii baHky Ta/abo peknamHux marepianiB, Takox
iHcbopMalii, WO CTaHOBUTL GaHKIBCbKY TAaEMHULKO, 3@ AONOMorow Cuctemn «lHTepHeT-6aHkiHr», SMS-nosigomneHb Ha Homep
mMobinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIAanNbHOCTI 3a PU3NKK, NOB’A3aHi 3
BianpaBKoto iHpopmaLii 3a BkasaHumn B 3asBi(ax) Ha npueaHaHHa go [Jorosopy (abo B iHLOMY AOKYMEHTI, WO 0OpPMIIOETLCS
3a chopmoto, BcTaHoBreHow BbaHkom) abo yepes [ducTaHuiliHi KaHanu oBGCNyroByBaHHS KOHTAKTHMMW PEKBi3UTaMu, B TOMY
yucni, SKWO HanpasreHa iHopmalis Moxe cTaTu Bigomol TpeTim ocobam. KomepuinHi nponoswuuii Banky Ta/abo peknamui
matepianw/ BiZOMOCTi TOWO MOXyTb MOBIOMNSATUCSA KNIEHTY TakoX LUMSXOM 34INCHEHHS KOMYHiKaLii (30Kkpema A3BiHKa) Ha
Homep mobGinbHoro TenedoHy KnieHTa.

8.8.3. 3pificHeHHa BaHkom, 6e3 nonepegHboro nosigomneHHs KnieHTa, (poTO3MOMKM i BiA€O CMOCTEPEXEHHS MPY KOPUCTYBaHHI
NNaTikKHUMKM NPUCTPOSIMK, Y BiaAiINeHHsaX baHky, B iHWKWX Micusx HagaHHA BaHkoM mocnyr, a Takox piKkcyBaHHs Byab-siKnx
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KOHTakTiB 3 KnieHTom, B TOoMy u4ucni (ane He BUWKNIOYHO) Oyab-akmx TenedoHHWx neperoBopiB 3 KnieHTom (3okpema,
neperosopu npauiBHukiB baHky, B T. 4. onepatopiB LieHTpy obcnyrosyBaHHA KnieHTiB (LIOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo eneKTpoHHOMY HoCii, 30epiraT Ta BUKOPUCTOBYBATH Taki dooTorpadii, ayaio- Ta Bigeomarepianu B sSIKOCTi [,OKa3iB.
BignosigHo go cT. 6 3akoHy YkpaiHu «[1po 3axvcT nepcoHanbHUX gaHux» Ha 06pobKy Ta BUKOPUCTaHHS NEPCOHaNbHUX OaHWUX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa po [orosopy Ta/ abo B AHKeTi KnieHTa Towo), B TOMy 4ucni AN HagaHHs
GaHKiBCbKMX Mocnyr, sik nepegbaveHux, Tak i He nepeg6adveHnx LM JoroBopoMm, 3 METOKO HagaHHS/MPOMNOHYBaHHST AOMY iHLLIMX
nocnyr, He nepeabaveHnx UM [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTaHHSA NepcoHanbHuX AaHnx KnieHta cTpaxoBuKoOM
3 MEeTOl HafaHHsA KnieHTy cTpaxoBux nocnyr, a Takox Ha 06pobKy Ta BUKOPUCTAHHS MepcoHanbHUX AaHux KnienTta B iHWKMX
BUNaAKax, BM3Ha4YeHux Ha canti baHky 3a nocunanHam https://about.pumb.ual/info/personal data. CTOpOHM MOrogXKyTbCS, L0
KnieHT MoXe BigknukaTu CBO 3rogy Ha 06pobKy nepcoHanbHUX AaHux BaHkoM Tinbky B pasi oqHOMACHOro NOAAaHHA 3asiBU Npo
3aKpUTTA BCIX HasiBHMX KapTKOBMX paxyHKiB Ta iHWWX, BiOKPWUTUX BignosigHo Lboro [JoroBopy paxyHkiB, Ta BiAMOBU Bid yCixX
nocnyr 3a [JoroBopom npv yMOBIi BiICYTHOCTi HEBMKOHaHMX 3000B’A3aHb KnieHTa nepen BaHkom. B iHWoOMy Bunagky Taka 3asBa
Npo BIiAKMMKaHHA 3rogn Ha 0BpobKy nepcoHanbHWX AaHuX BBaXaeTbCs He nopaHoto A0 bawky. lMpu BigknvkaHHi 3rogm Ha
06pobKy nepcoHanbHUX AaHWX, NepcoHarnbHi AaHi MOXYTb 36epiratuca B BaHky y AOKyMeHTax, LUO BKITHOYEHI 4O Nepeniky,
BM3HA4YeHOMY BiOMNOBIAHO 00 3aKOHOA4ABCTBA, HOPMaTUBHO-NpaBux akTiB HBY, i3 BianoBigHUM CTPOKOM.

BignosigHo Ao cT1. 14, 29 3akoHy YkpaiHn «[Tpo 3aXuCT NepcoHanbHUX OaHUX» Ha nepefadvy 4acTKoBOro abo MoBHOro npasa
06pobKN Ta BUKOPWUCTaHHS MNepcoHanbHux AaHux KnieHta iHwWvMmM cy6'ekTamm BIGQHOCWH, MOB'SI3aHMX i3 MepCoHanbHUMK
JaHumK, 30KpeMa, ane He BUKITYHO, Yy BUNagkax: nepenideHux y nyHkTi 8.8.1 Posainy | Jorosopy, BigcTtynneHHs BaHkom
npaea BUMOr¥ 3a LM [JoroBopom; nepedadi baHkom npas BUKOHAHHA NEBHUX OYHKL N, NOB’A3aHWMX 3 HaJaHHAM NOCAyr 3a LM
[oroBopomMm, LUNAXOM 3anyyYeHHs 30BHILLHIX He3anexHWX CTOpiH Ha AOroBipHi OCHOBI; HadaHHA BaHKy KOneKkTopcbkux Ta
KOHCanTMHroBMX NOCAYT, B iHWMX BUNagKax.

Ha oTtpumaHnHsa Big OyAb-siknx onepaTopiB, nMpoBangepiB TenekoMyHikauil, WO HadalTb MOCryrn pyxomoro (MobinbHoro)
3B’A3Ky Ta 0Opob6mnoloTb AaHi, WO MoB'A3aHi 3 HagaHHAM Takux Mocnyr, iHgopMauii npo TenekomyHikauiiHi nocnyru, siki
HagaTbcs KnieHTy Ta npo 1oro napaMeTpu sik KOpUCTyBada nocrnyr pyXoMoro (MobinbHOro) 383Ky, OTpMaHHs Big 6yab-sKnx
6topo kpeauTHKx icTopin, 3okpema: MAT «[Mepwe BceykpaiHCcbke Otopo kpeguTHux ictopi» (02002, YkpaiHa, M. Kuis, Byn.
€sreHa CaepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6ropo kpeguTHux ictopin» (03062, YkpaiHa, M. Kuig, np-T MNepemorn,
Oyn. 65, oh.306) Ta/abo TOB «YkpaiHcbke Gopo KpeauTHux ictopi» (01001, YkpaiHa, m. Kuis, Byn. 'pywescbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHs iHdopMaLii LWoao Noro KpeauTHoi icTopil.

Ha oTtpumaHHs, 36ip, 30epiraHHs, BUKOPUCTaHHSA, nepedady Ta NoLIMPEHHsT Yepe3 Gopo KpeauTHUX icTopi, BkasaHux B n. 8.8.6
Posginy | Joroeopy, iHdopmauii woao KnieHTa Ta npaBoyunHy (uboro [JoroBopy), B TOMy 4uchi iHpopmauii, ska MicTUTbCs B
AepXaBHUX peecTpax Ta iHwWux 6Gaszax nybniyHOro KOpWUCTYBaHHS, B MNOPSAKY, BM3Ha4YeHomy 3akoHoM YkpaiHu «[po
opraHisauito opMyBaHHs Ta 0biry KpeauTHUX icTopiny.

Ha 36ip, 36epiraHHsa, BMKOPUCTaHHA Ta MOLUMPEHHS iHopmalii, ska cknagae kpeauTHy icTopito KnieHta, vepes iHWi 6opo
KpeauTHWX icTopin, ski 6yayTb cniBnpautoBatv 3 baHkoM y ManbyTHLOMy.

CTOpOHM AOMOBWMUCH, WO Y pasi 3MiHWM Ha3Bu Ta/abo agpecy Oyab-AKOro i3 3a3HadyeHux y ubomy [JoroBopi 6t0po KpeguTHMX
icTopin, abo y pasi cninpaui baHky 3 6yaAb-AKUMM HWMMK BIOPO KPEeAWUTHMX iCTOPIN NPOTArom CTPOKy Aii uboro [Jorosopy, baHk
nosigomnse KnieHta npo Ha3By Ta agpecy Olpo KpeouTHUX ICTOpi, OO SKMX nepefaBaTUMETbCs iHopmauia ans
dopmMyBaHHA KpeauTHoi icTopii KnieHTa, y micusax HapgaHHs Bankom nocnyr, Ha Canti BaHky, yepe3 OucTaHuUivHi KaHanu
obcnyroByBaHHa. Ha poscyn baHky BuwesasHadeHe nNUcbMOBe MOBIAOMIEHHA Moxe OyTu HanpaeneHe BaHkom Ha agpecy
3apeecTpoBaHoOro/ 3afeknapoBaHOro Micus npoxuBaHHA abo dakTU4HOro npoxvBaHHs KnieHTa pekomeHOoBaHMM NUCTOM 3
ONMMCOM BKMafEHHS.

Ha nepeBipky BaHkom y Oyab-akuin BU3Ha4YeHnn BaHkom cnocib, 3 6yab-akux AoCTynHMX maxepen/ 6a3 gaHuX, a TaKoX HafgaHHS
BaHkom 3 MeTol nepeBipku TpeTiM ocobam iHdopMalii, HapaHoi KnieHtom y 3asBi Ha npveaHaHHa 0o Jorosopy abo B AHKETI
KnieHTa um iHWoMy OOKyMeHTi, abo GioMeTpuyHUX AaHux, 30Kkpema Lwnsxom obmiHy/ nepegadi dpoto KnieHta (BigumdppoBaHoro
06pa3y obnu4yyst). KnieHt ynoBHoBaxye baHk 3B’A3yBatucs B Oyab-sikMA MOMEHT 4dacy 3 pobotoaaBuem KnieHTta, 3 iHwWuMM
ocobamu, noe’sa3aHuMmK 3 KnieHToM ciMeiHuMK, poavHHUMK, TPYAOBUMM BiZHOCUHAMU, ANS NEPEBIPKM Ta OTPUMaHHS 6y ab -siKoi
HeobxigHoi iHdopmauii wono Knienta. Takox KnieHT He 3anepedye npotu HagaHHs pobortopaasuesi KnieHTa, iHWMM ocobam,
nos’a3aHMm 3 KnieHTOM CiMeiHVMK, POAVHHUMMK, TPYAOBUMU BiAHOCUHaMW, iHOpMaLiii, BKka3aHoi B 3asBi Ha NpuegHaHHS [0
Horosopy abo B AHKeTi KnieHTa 4n iHLIOMY [JOKYMEHTI.

YknageHHam uboro [oroBopy KnieHT niaTBepaxye, Wo npoiHgopMoBaHuini BaHkoM npo CBoi NpaBa sik Cy6’ekTa nepcoHanbHNUX
AaHnX (3oKpema LNAXoM po3MileHHs iHdpopmauii Ha Canti baHky), a Takox Lo BCi 3annTu Ao 610po KpeauTHMX iCTOPIN, Lo
3giicHeHHi baHkom 3 gatv yknageHHs uboro [JoroBopy (mepepada oo 61opo KpeouTHUX iCcTOpi i oTpumaHHsa Big Otopo
KpeauTHWX iCTOpIN nepcoHanbHux AaHux), 6ynu 3aincHeHHi 3a srogoto KnieHta.

Byab-aki nosigomnexHs Ta (abo) gokymeHTw, ski Knient 3060B'a3aHnn HagaBaTty BaHky 3rigHo 3 ymoBamu uboro [orosopy,
NoBWHHI OYyTW BMKNageHi B MMCbMOBIA ¢hopmi Ta OyayTb BBaXaTUCb HaZaHVMW HaNEXHWM YMHOM, SIKLLO BOHWM HapicnaHi
pekomeHAoBaHMM nmMcTtom abo HapgaHi ocobucto Ha appecy: iHgekc 04070, m. Kwuie, Byn. AHgpiiecbka, 4 (3a
micLie3HaxomkeHHsIM baHky) abo y BigaineHHs BaHky, B skomy KnieHTom ocpopmneHo 3asBy Ha npuegHaHHsA go Oorosopy.
Byab-aki nosinomneHHs Ta (abo) OOKYMEHTW, BMKNaZeHi B MUCbMOBIA (bOpMi Ha ManepoBOMY HOCIi, siki HagawTbes BaHkom
KnieHTy 3rigHo 3 ymoBamu uUboro [1oroBopy, HagcunaTbCs MOLUITOK Ha agpecy 3apeecTpoBaHOro/ 3ageknapoBaHOro Micus
NpoOXMBaHHA abo hakTUYHOro npoxuBaHHa KnieHTa, BkazaHum y 3asBi Ha npuegHaHHst 0o JoroBopy abo B AHkeTi KnieHTa um
iHLLOMY [OKYMEHTI, WO 0dopMITIETLCS 3a hOPMOLD, BCTaHOBMNEHOW baHkom, abo HagaeTbes KnieHTom ocobucTo nig vac noro
3BepHeHHs 00 baHky. Y Takomy pasi nosigomneHHsa Ta (abo) AokymeHTM GyayTb BBakaTucb HagaHuMu KrieHTy HamexHum
YMHOM, SIKLLIO BOHW HaicraHi peKOMEeHAOBaHWM NUCTOM, NIMCTOM 3 OrOfOLLEHOK LIHHICTIO Ha 3a3HayYeHy agpecy.

CTOpoHM noroguMnuck, WO noBigoMneHHs Ta (abo) OOKYMeHTU BBaxalTbCA OTpumaHummn KnieHToMm uyepes BigaineHHs
MOLLTOBOrO 3B'A3KY - HAa CbOMMWIA AeHb 3 AHA peecTpauii bBaHkoM pekomMeHA0BaHOro NucTa, NUCTa 3 OrofioLEeHo LiHHICTIO abo
Tenerpamu y BifAineHHi NowToBOro 3B'Asky/Tenerpadi (Npy Lubomy, KnieHT Hece pusmk oTpUMaHHA Takux NUCTIB Ta Tenerpam y
CTPOK, L0 nepesuvwlye 7 (cim) KaneHgapHuWx AHiB), abo wnsxom HanpaerenHs SMS-nosigomneHb, nosigoMmneHs B Cuctemi
«lHTepHeT-6aHkiHr», Ha Canti baHky abo eneKkTpoHHOK MOWTOK — B AEHb Ta 4ac ix HanpasneHHs BaHkom, abo wwnsxom
0CcoBUCTOro BpyYeHHst - B J€Hb 0COOMCTOro BpyyeHHs KnieHTy, BKazaHuii B NOBIOMMNEHHSAX Ta (abo) JOKyMeHTax.
MoBimomneHHs, Wopo SkMx BiacyTHA 0OOB’A3KOBa MMCbMOBa opma Ha nanepoBOMY HOCii MOXyTb HagaBaTucs BbaHkom
KnieHTy B €nekTpoHHi ¢opmi, B TOMy 4mcrli (ane He BMKIIOYHO) LLUNSXOM po3MilleHHs Ha Canti baHky, HanpasBneHHs SMS-
MOBiOMMNEHb, ENEKTPOHHOK MoLWTOol, 3a ponomorol Cuctemn «lHTepHeT-OaHkiHry, cepsicy «SMS-6aHkiHr». Y pasi
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HagcunaHHa BbaHkom KnieHTy 6yab-akux nosigoMneHb Ta AOKYMEHTIB B €NeKTPOHHIN dopMmi, Taki NoBiAOMNEHHA Ta AOKYMEHTU
OyaoyTb BBaXatucb HagaHumu KnieHty 3 gatm ix po3miweHHst Ha Canti banky Ta/abo 3 gatu Ta vacy HanpaBneHHs SMS-
MOBIOOMINEHHS, MOBIOQOMMEHHS 3a [OOMOMOrOK EfleKTPOHHOI MNoWTK, POo3MilleHHs1 iHdopMauii 3a gonomoroio Cuctemu
«lHTepHeT-6aHkKiHr», cepsicy «SMS-6aHKiHr» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigOMMEHHS.

BkasaHun B uUboMy nyHKTI [JoroBopy nOpsAoK MOBIAOMMEHHS 3aCTOCOBYETbCHA Y BUMagkax, SKWO iHWWA MNopsgok He
BCTaHOBMEHWIN Oyab-akMMKM iHWKMKM yMoBamMu [orosopy.

Ona Bu3HaveHHs po3mipy 3aboproBaHocTi 3a [oroBopom ocCTaTovHOK nigcTaBow OyayTb Oyxrantepcbki oOnikoBi AaHi i
paxyHku BaHky. Cnnata cymu, W0 BuMaraetbcs baHkom o cnnatv 3a uum [doroBopom, He Moxe OyTu npusynuHeHa, a
cnnadyeHa KnieHTom cyma He MoXke OyTu HMM BigKINMKaHa Ha NiacTaBi BUHMKHEHHS Mk CTOpOHaMy Crnopy LOAO HanexHoi Ao
cnnaty cymu i3 36epexeHHsiM 3060B’A3aHb baHky no noBepHeHHIo KnieHTy HagMipHO nepepaxoBaHuX CyM.

CTopoHM [oMOBMNUCHL, WO npu HeobXigHOCTi npoBefdeHHs 6Ge3nocepenHboi B3aeMogii (TenedoHHi Ta Bigeoneperosopwu,
ocobucTi 3ycTpivi) BbaHka sk kpeawuTopa, abo B3aemopii HOBOro kpeautopa, abo KOMEKTOPCbKOI KoMnaHii i3 KnieHtom npu
BperynioBaHHi npoctpoyeHoi 3aboproBaHocTi 3a uum [loroBopom, yknagatoum [orosip KnieHT Hagae 3rody Ha npoBeneHHs
B3aeMO/ii, B TOMy 4YMCNi Ha NpoBefeHHs ocobucTmx sycTpiden 3 9 Ao 19 roauHy, i uen nyHKT [JoroBopy BBaXaeTbCA OKPEMOIO
NMCbMOBOIO 3rofok Ha ue. Ller nyHKT [JoroBopy He MoXe BBaXaTucs 3ab0OpPOHOI MpoBedeHHs B3aemopii i3 KnieHTom B iHLLW
yac, SKLO Le He cynepeynTb 3akoHy Ta/ abo 3AiNCHI0ETbCA 3a NoroaXeHHsaM CTOpiH.

BaHky 3ab0poHSETLCA MOBIOOMNATU iHGOPMAaLit0 Npo yknaaeHHA KnieHToM OoroBopy Mpo CMOXWBYMIA KPeaWT, AOro yMOBMW,
CTaH BMKOHaHHS, HasiBHICTb MpocTpodeHoi 3aboproBaHocTi Ta ii po3mip ocobam, siKi HE € CTOPOHOK Takoro AOoroBopy, KpiMm
BMNaAKiB HasiBHOCTI BoneBusaBneHHs (3rogu) KnieHta B 3asBi Ha npueaHaHHs o [1oroBopy Ha MOBiAOMMEHHS 3a3HavyeHol
iHopmauii Ta iHdopMaLil NMpo npocTpoveHy 3aboproBaHICTb MNpeACcTaBHUKAM, CMagKOEMUSIM, MOPYYMTENsAM, ManHOBUM
nopyuuTensam cnoxueaya, TpeTiM ocobam.

B pasi, akwo 3 6yab-akux npuyuuH Byab-ske 3 nonoxeHb LbOro [JoroBopy CTaHe HediNCHWM, HeAiloYMM, Takum, WO He mae
3aKOHHUX NiacTas, abo HE3AKOHHWM, Lie HE TArHe 3a coboK BM3HAHHS HefiicHOCTI 6yab-AKoro abo BCiX iHLUMX NOMOXeEHb LibOro
Horosopy. BigHOCWHW, sKi BMHMKAIOTb Nig 4Yac Ta y 3B'A3KYy 3 yKnagaHHAM uboro [loroBopy Ta He BperynbOBaHi B HbOMY,
peryniolTbCs 3aKOHO4aBCTBOM YKpaiHu.

BaHk € yyacHukom ®oHay rapaHTyBaHHS Bknagie disnyHux ocib (Hagani - ®oHa). Ha BukoHaHHs BuMor 3akoHy Ykpaiiu «[1po
CUCTEMY rapaHTyBaHHsi BknagiB isuyHmMx ocib», baHk nosigomnse, a KnieHt, yknagatioum uen [orosip, nigTBeEpOXXye, O
NPoiHOPMOBaHMA NPO  PO3MILLEHHS Ha OdilinHin cTopiHyi PoHay www.fg.gov.ua iHdopMaLii Wwoao YyMOB rapaHTyBaHHSA
®PoHOoM BigLLKOAYBaHHS KOLLTIB 3@ BKNaAOM.

YknageHHam uboro [oroeopy, KnieHT niaTBepaxye, WO BiH/BOHa MpoiH(OpMOBaHU/a BaHKOM Mpo yMOBM rapaHTyBaHHsI
BiALUKOAQYBAHHA KOLWITIB, po3miweHnx y BbaHky Ha ymoBax uLboro [JoroBopy, 3okpema, Lo rapaHTii ®PoHay MNOLMPIOTLCS B
MeXax rpPaHUYHOro PO3Mipy Ha KOLWTW, po3MmilweHi y BbaHky Ha ymoBax uboro [oroBopy, npu BiACYTHOCTI yMOB/ Bunagkis,
3a3HayeHux y cTatTi 26 3akoHy Ykpaihm «[1po cuctemy rapaHTyBaHHSA BKnagis isndyHUX ocib», 3MICT BKasaHOi CTaTTi Ta yMOBU
Ha SIKMX 30INCHI0ETBCHA PO3MileHHs1 KowTiB y baHky 3a uum [oroBopom KnieHTy 3po3ymini. IHdopmadito npo cuctemy
rapaHTyBaHHSA Bknagis isndHux ocib posmiwieHo Ha Canti baHky: https://retail.pumb.ua/deposit/membership in _organizations
B po3aini «PoHA rapaHTyBaHHSA BKNagiB».

BaHk Hapae KnieHTy OoBigKy Npo cucTemy rapaHTyBaHHSA BkMagiB isvyHux ocib nicns yknageHHs [JoroBopy He piglie Hix
OOVH pa3 Ha pik y cnocib, BU3Ha4eHun Mix BaHkom i KnieHTom y ubomy [JoroBopi, a came: LUNSAXOM PO3MILLEHHSI aKTyanbHOI
Bepcii AOBIAKM NPO CUCTEMY rapaHTyBaHHS BKNafdiB gisnyHux ocib ans i nepernsagy ta/abo 3aBaHTaxeHHA KnieHtom Ha Cawri
BaHky y po3gini 3a nocunaHHsaMm, 3asHavyeHuM y n. 8.15. Posginy | Jorosopy.

PO30IN Il «Mocnyrn BaHky»

YactuHa 1.
YMoBu o6cnyroByBaHHA KapTkoBuUX paxyHKiB

Mopspok BigKpUTTA, BUKOPUCTaHHA Ta o6cnyroByBaHHs KapTkoBuX paxyHkiB

BbaHk BigkpvBae KnieHTy KapTkoBWI paxyHOK MiCnsi 34iMCHEHHs 1oro igeHTudikauii Ta Bepudikauii. loeHTudikauia KnieHta
BaHky He € OBOB'A3KOBOK MiA 4Yac BIOKPUTTA paxyHKY, SKWO KnieHT 6aHKy Bxe mae paxyHku B baHky i 6yB paHiwe
ineHTudikoBaHMN Ta BepudikoBaHW BIAMNOBIOHO OO BUMOr 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOrO MOHITOPUHIY Ta BiACYTHI
nigcTtaBv AN HanNexHoi nepe.ipku/ akTyanidadii iHdopmauii woao KnieHta. [Hem BigkputTa KapTKOBOro paxyHKy BBaXae€TbCsl
Aara nignucanHs KnieHtom 3asiBy Ha npveaHaHHs o [loroeopy.

BaHk 3gilicHioe obcnyroByBaHHs KnieHTa 3a KapTKoBMM paxyHKOM Ta Hafae Mocnyru BignosigHo Ao yMoB [JoroBopy, YMHHOIO
3akoHogaBcTBa, Mpasun MIIC.

KnieHT mMae npaBo CaMOCTIiHO po3nopsigkaTtucs KowTamu Ha KapTkoBoMy paxyHKy (3a BMHSTKOM Bunagkis, nepenbaveHux
3akoHodaBCTBOM YkpaiHM Ta [oroBopoMm) LWNAXOM HagaHHa bBaHky nnatbkHux iHCTpyKUin y BiggineHHi baHky um 3
BMKOpUCTaHHAM Cuctemmn «lHTepHeT-6aHKiHM», a B OKpeMux Bunagkax, NorofxeHnx baHkom, nsxomM HanpaBneHHst NnaTikHUX
IHCTPYKUiA, nignMcaHux KBanicikoBaHUM enekTpoHHUM nignucom KnieHTa Ha enekTpoHHy nowTy baHky 3a dopmoto,
BCTaHoBneHolo baHkom, abo wnaxom BukopuctaHHa KapTku (il pekBisuTiB) B MOpPSAKY, BCTaAHOBIIEHOMY YMHHUM
3aKoHOA4aBCTBOM YKpaiHu, ymoB [oroeopy, npaBunamm MIMC. BaHk Mae npaBo He npunmatu Big KnieHTa nnaTtikHi iHCTpyKLUiT,
SIKLLO BOHW He BignoBiaarTb BUMOram 3akoHofaBcTBa abo nopyLuyioTb ymosu [lorosopy.

MnatikHa IHCTPYKUiA Moxe OyTu odopmiieHa B eneKTPOHHIM abo nanepoBit opMi i Mae MICTUTHK, SKLWLO 3aKOHOO4ABCTBOM He
6yae nepepbayeHo iHwe, Taki 060B'A3KOBI pekBi3nuTW: (1) AaTy cknagaHHs, HoMmep; (2) YHikanbHWIM ineHTudikaTop nnaTHuka
abo HanmeHyBaHHs/Mpi3BULLE, BrnacHe im's, no 6arTbkoBi (3a HasABHOCTI), KOA NMaTHMKa Ta HOMep Woro paxyHky; (3)
HaliMeHyBaHHA HajJaBava MnaTbkHMX MOCNnyr nnartHuka; (4) cymy uudpamm Ta cnoBamu; (5) npusHadeHHa nnartexy; (6)
nignuc(n) nnaTtHuka; (7) yHikanbHWn igeHTudikatop oTpuMmyBada abo HanmeHyBaHHs/Mpi3BULLE, BnacHe iM'a, no 6aTbkosi (3a
HasiBHOCTI), KO OTpMMyBaya Ta HOMeP MOro paxyHky; (8) HaiMeHyBaHHSA HagaBaya nnaTikKHUX Nocnyr oTpyMyBada.
OOGOB'sI3KOBI  PEKBI3UTN MOXYTb 3anoBHioBaTUCh KnieHTom abo BaHkom i3 3acTocyBaHHAM TeEXHiYHWX 3acobiB (B maneposii
dopmi KnieHT Takox Moxe 3anoBHOBaTK BiA pyku). MNMpaBumnbHICTb 3aNOBHEHHS PEKBI3UTIB NNATKHOI iIHCTPYKLUii BaHkom KnieHT
3acsigyuye nignucom. Llieto ymoBow [JoroBopy BCTAHOBIKETLCS, WO Y pasi iHiyitoBaHHA KnieHTom nnaTikHOI onepadii i3
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3acTocyBaHHAM [ucTaHUiiHUX KaHaniB o6cnyroByBaHHA, BaHk MoXe 3a HasfABHOCTI TEXHIYHOI MOXIMBOCTI, 3anoBHIOBATU
aBTOMAaTMYHO PEKBI3NTM NNATPKHOI IHCTPYKLIi, 3a3HayeHi BuLLEe Y nepeniky o6oB’s3koBmx nig HomepoM (1), (2), (3).

Mpw 3giicHeHHi KnieHTom nnaTikHOT onepauii 3 BUkopucTaHHAM KapTku 060B'sI3KOBO 3aMOBHIOIOTLCS:

- ineHTudpikaTop oTpumyBada (Ansa isn4HOi 0cobu - yHikanbHWUM Homep KapTkun / HoMep paxyHKy / yHikanbHWM igeHTudikaTop
(3a HasBHoCTI); ona disnyHoi ocobu-nignpvemua Ta isndHoi ocobu, sika NpPoBaguTb He3anexHy MpodecinHy AIANbHICTb, -
PHOKTIIM abo cepisa Ta Homep nacnopta (4ns isnyHmx oci6, siki MaloTb BigMITKY B NacnopTi Npo nNpaBo 3A4iACHIOBATU nraTexi
3a cepieto Ta HOMEPOM NacnopTa; AN pPUaNYHOI 0cobu - HalMeHyBaHHS Ta kog 3a EAPIOY);

- CyMy, BarntoTy onepaduii.

3ropga KnieHTa Ha 3gilicHeHHs nnaTikHOI onepadii 3 BMKopucTaHHsaM KapTku (il pekBi3nTiB), B TOMy YMCIi, ane He BUKITIOYHO,
nnaTikHOI onepauii 3 BuKopucTaHHaM MobinbHoro nnatikHoro gopartky (nm. 2.26 Posginy Il uboro [orosopy), Cuctemu
«lHTepHeT-6aHKiHr», noB’A3aHUX Mk CcoOOK NNaTKHUX Onepauiin, NnaTikHOI onepauii 3 nepekady KOLWTIB 332 HOMEPOM
NNaTikHOI KapTKM OTpuMMyBaya, MraThkHOi ornepauii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy TrOTiBKOBUX KOLITIB 3
BUMKOpUCTaHHAM KapTku (il pekBi3uTiB), BBaXaeTbCA HaAaHOI Ha CyMy NnaTpkHOI onepauii OAHOYacHO 3 iHiLitoBaHHAM
nnarixHoi onepadii/nepLioi nnaTikHOI onepadii 3 NoB’A3aHMX MK CODO0 MnaTikHWX onepauin. Mpu LbOMY, SKLWO TOYHA cyma
nnartikHoi onepadii, iHiLiioBaHOI 3 BMKOpUCTaHHAM KapTku (i pekBisuTiB), HeBigoMa KnieHTy B MOMEHT ii iHiLitoBaHHSA, KnieHT
LUMAXOM iHiLilOBaHHS NNaTiKHOI onepauii TakoX Hagae 3rofgy Ha OnokyBaHHS KowTiB Ha KapTKOBOMY paxyHKY Y poO3Mipi
BianoBigHoO Ao iHdbopMauii, oTpumaHoi BaHkom Big MIMC.

Mpu 3gincHeHHi MnaTtikHoi onepauii 3 BukopucTaHHam Kaptku (ii pekBiauTiB) KnieHT Hagae 3rogy Ha NpoBeAEHHs] Ha KOpUCTb
ToproBusi/cepBicy, 3 MeTOK onnartu ToBapis/mocnyr sikoro 6yna nposegeHa [MnatikHa onepadisa, MNnaTikHMX onepauin B
ManbyTHbOMY, B TOMY 4Yucni 6e3 nonepegHbLOro 610KyBaHHSA KOLWTIB | 6€3 NepeBipKy 3amnuLLKy rpoLLoBMX KOLWTIB Ha KapTkoBomy
paxyHKy Ta noHag lnaTikHui nimiT, y cymi Ta kinbkocTi MNMnaTikHux onepauii, BignoBigHoO Ao iHdopMmalii, oTpumaHoi BaHkom
Bia MIC. lMNpu ubomy, BpaxoByroun ocobnmeocTi pyHKUioHyBaHHA MI1C B 4acTuHi MoxnmBocTi HanpasneHnHs MIMNC pgo BaHky
iHdopmauii npo HeobxigHicTb onnatu KnieHTom ToBapiB/mocnyr ToproBus/cepsicy, y sikoro KnieHT paHille Bxe 3ailicHoBaB
onnarty ToBapie/mocnyr 3 BuKopucTaHHAM Kaptku (ii pekBiauTiB), abo BigLIKogyBaHHS TOproBLto/cepBicy 3aBaaHoi KnieHTom
LwKoam/cnnaTn HeyCTorKK, ANs BigknukaHHs KnieHTom 3rogun Ha npoBeaeHHs MNnatikHux onepadii B MaibyTHbOMY BiMnoBigHO
[o iHdopmauii, oTpumaHoi BaHkom Big MIC, KnieHTy HeobxigHo 3BepTatuch 6e3nocepefHbo A0 TOproBus/CEPBICY, Yy SIKOrO
KnieHT 3giicHMB onnarty ToBapie/nocnyr 3 BukopucTaHHam KapTtku (ii pekBisuTis).

BbaHk He Hece BignosiganbHOCTi 3a oTpumaHy Bankom Big MIC iHdopmauio ana nposedeHHs lMnaTixkHux onepauin / npo
po3Mip LIKOAW, HaHeceHoi KnieHTom ToproButo/cepBicy / NPO po3Mip HEYCTOMKK, HapaxoBaHux KnieHTy Toprosuem/cepsicom.
BpaxoBytoun ocobnmBocTi dyHKUioHyBaHHA MIMC (HeMOXNMBICTb BigKNMKaHHSA NAATKHOI onepadii 3 BukopucTaHHaM KapTtku (i
pekBi3uTiB) nicns ii iHiLiloBaHHA) MOMEHT 6e3BiAKNMYHOCTI Y BMNAAKY iHILilOBaHHA NNaTikHOI onepalii 3 BukopuctaHHaM KapTku
(ii pekBi3uTiB)/NepLLOi NNaTKHOI onepauii 3 NOB’A3aHMX Mk COOOK MNaTiKHUX onepauin HacTae 0gHOYACHO 3 i iHILiFOBaAHHSIM.
BigknvkaHHsa noganbluMX NOB’siI3aHMX MK CcOOOK nnaTbkHMX onepauii MOXNUBE LWNSXOM 3BepHeHHst KnieHta (vioro
YNOBHOBaXXEHOro nMpeAcTaBHvKa) y pobounit yac fo siggineHHs baHky i nogaHHA po3nopsfXeHHst Npo BiOKNUKaHHS 3roau Ha
BMKOHaHHSA nojanblumx NAaTiKHUX Ornepauiin Ha nanepoBOMY HOCIi 3a BCTaHoBreHow baHkom dopmoto abo wnsaxom BigmiHu
noganbLUMX NOB’A3aHMX Mk coboto NnaTikHMX onepauin y Cuctemi «IHTepHeT-6aHKiHM» (3a HaABHOCTI TEXHIYHOI MOXIMBOCTI).
3ropga KnieHTa Ha 3giicHeHHs nnaTikHOI onepauii, iHiLiMoBaHOI WNsSXxoM HagaHnHs BaHKy nnaTikHOI iHCTPYKUii y BigaineHHi
BaHky abo 3 BuKkopucTaHHsM CuctemMu «IHTepHeT-GaHKiHr», BBaXKaETbCSA HafaHOK Ha CyMmy MnaTiKHOI onepauii ogHoYacHo 3
nignucanHam KnieHTom nnaTtixkHOI IHCTPYKLUIi, 30Kpema 3 BUKOPUCTaHHAM NPOCTOro eMeKTPOHHOro Mignucy.

MomeHTOM 6e3BiOKNMYHOCTI 3a MNaTiKHOK IHCTPYKUiE, HadaHol Yy BigaineHHi BaHky abo 3 BukopucTaHHAM CucTemu
«IHTepHeT-6aHKiHr», €:

MOMEHT cnucaHHsA kowTiB 3 KapTkoBoro paxyHky KnieHTa-nnartHvka, abo

3aKiH4eHHs onepaLiiHoro 4acy onepadiviHoro aHs baHky, Wo nepenye Aati BantoTyBaHHA BiANOBIQHO A0 MNaTKHOI IHCTPYKLUil
(y pasi 3a3HayeHHs1 y NNaTikHIN iIHCTPYKLUii 4aTn BanOTyBaHHS).

BigknukaHHa KnieHTOM-nnaTtHMKOM (MOro yMOBHOBaXXEHOK 0C00O0) nnaTikHOI IHCTPYKUii/3rogM Ha 34iACHEHHS nnaTbkHOT
onepadii, iHiLiOBaHOI LWNAXOM nofdadi nnaTikHOI IHCTPYKLIl, MOXNUBO LUMASXOM 3BEpPHEHHs1 A0 BigAineHHs baHky 00 HacTaHHs
MOMEHTY 0Ge3BiOKNMYHOCTI 3a MNaThKHOK IHCTPYKLIE Ta nodadi po3nopsimKeHHs NPO BiOKIMKaHHS NNaTKHOI IHCTPYKLi/3roam
(3a BcTaHoBneHoto BaHkoM (HOPMOKO) 3a YMOBWM MOTOAXEHHS BIAKMMKaHHA NNaTikHOI IHCTPYKUi/3rogn 3 baHkom (y Bunagky
BiOKMMKaHHA nnaTbkHOI iHCTpyKuii 3a pebetoBum abo KpeouToBMM nNepekasoMm), a B pasi BigKNMKaHHA NnaTikHOI
IHCTpYKLii/3roan 3a ne6GeToBMM Nepeka3oM, OTpUMyBayeM 3a SKMM He € baHk, - 100aTKoBO 33 YMOBMW NMOrOXKEHHS BiAKMMKaHHSA
NNaTikHOI IHCTPYKLUIi 3 oTpuMyBayeMm, akui He € BaHkom. BigknvkaHHa KnieHTOM-nnaTHUKOM (MOro YMOBHOBaXXEHOK 0CO6O0H0)
NNaTiXHOI IHCTPYKUiI MOXNMBE NULLE B NOBHIN CYMi.

3roga Ha BUKOHaHHS MaTKHOI onepauii (NoB’A3aHMx Mixk cOOOK nnaTikHUX onepauin), Wo 34IMCHIOTLCA ANS BUKOHAHHA
KnieHTom rpowosux 3060B’s3aHb nepeq baHkom, He moxe 6yTu BigknukaHa KnieHTom.

MnaTixHy iHcTpyKuito KnienTta (abo iHWworo iHiyiatopa nnatexy), wo Hagiiwna ao banky npotsrom OnepadiiHoro yacy, baHk
30060B'A3aHNIN BUKOHaTW B A€Hb ii HaaxomxeHHs. MnatikHy iHCTpykuito KnieHTa (abo iHworo iHiuiatopa nnatexy), Wo Haginwna
po BaHky nicnsa 3akiHyeHHs OnepauiiHoro yacy, BaHk 3060B'a3aHWii BUKOHaTW He MisHiwe OnepauiiHoro Yacy HacTymnHOro
onepadinHoro AHs. lnaTibkHa iHCTpyKUisi, HagaHa KnieHToM (MOro 3akoHHWM nNpeacTaBHUKOM), MpuiMaeTbesl BaHkom ao
BMKOHaHHA 3a YMOBM ii 0DOPMMEHHSA HaneXHUM YMHOM (3a hopmoto, BCTAHOBIEHO BaHKOM i3 3anoBHEHHSM BCiX PEKBI3UTIB)
Ta ii nogayi y BcTaHoBreHomy uum [oroBopoM nopsigky (y BigaineHi Banky abo 3 BukopucTaHHaM Cuctemu «IHTepHeT-
OaHKiHr»), a TakoX 3a yMOBM BiACYTHOCTI 3aKOHHWUX MNigCTaB Ans BiAMOBM B ii NPUAHATTI, BCTaHOBNEHUX UM [JoroBopoM abo
3aKOHOOaBCTBOM.

KnieHT Moxe 3aificHioBaTU MOMOBHEHHs1 KapTKoBOro paxyHky ocobucto abo 4epes iHWmMX ocid cnocobamu, Lo He cynepevaTb
3aKoHoA4aBCTBY YKpaiHM Ta BigmnoBigatoTb BCTAHOBIEHOMY PEXUMY PaxyHKy, y BantoTi KapTKoBoro paxyHky B roTiBKOBi Ta/abo
B 6e3roTiBkoBiN hopmax. [Ana 3apaxyBaHHS roTiBKOBUX KOWTIB Ha KapTkoBui paxyHok, KnieHT - HepeanaeHT [4oaaTkoBo Hadae
BaHky AoKyMeHTH, WO NigTBEPOXXYOTh AXepena iX NOXOMAXEHHS!.

BbaHk mae npaBo gebetyBaty KapTkoBui paxyHOK Ha CyMmy onepauin, 3gincHeHux 3a KapTkoBuMM paxyHKOM, 3 ypaxyBaHHSM
BMHaropoA/Komiciv 3rigHo 3 Tapudamu, Lo AiloTb HA MOMEHT MPOBEAEHHST onepauiii 3a KapTKoBUM paxyHKOM.

Mpu 3miHi KnieHtom lMaketa nocnyr Ha iHwwWi MNakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHS HoBuM [lakeTom nocnyr 6yae
HapaxoByBaTuCs 3 noyaTtky HoBoro Po3paxyHkoBoro nepiogy, 3a BUKMYeHHAM [NakeTiB nocnyr, woao skux Tapudamu Baxky
BCTaHOBMEHO OKPEMUIA NOPSAOK BUHUKHEHHS 3060B’A3aHHsI NO CnnaTi BUHaropoau 3a KOpMCTyBaHHsA MakeTom nocnyr.

Y Bunagky BnpoBagkeHHs BaHnkom HesHwwkyBaHoro 3anuwky KnieHT 3000B'A3aHuii nigTpymyBatu cymy HesHWKyBaHOro
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3anuwky 3a KapTkoBvM paxyHKOM Yy BU3HAYEHOMY PO3MIpI.

KnieHT mae npaBso 3ainicHioBaTu MNnaTtikHi onepauii 3a KapTkoBUM paxyHKOM BUKIOYHO B Mexax [naTixHoro nimity.

KnieHTy 3abopoHsieTbCsi BukopucToByBaTW KapTKoBUIA paxyHOK ANsS MPOBEOEHHs OnepaLiil, MoB'A3aHuX i3 3AiNCHEHHSM
NiANPUEMHNLIBKOT Ta HEe3anexHoi NpodecinHOi AifnbHOCTI.

MpoLLeHTN Ha 3annLLIOK KOLWITIB, WO 3HaxoaaTbest Ha KapTkoBoMy paxyHky KnieHTa, He HapaxoBYITbCS | HE CNavyrTbCs, SAKLLIO
iHwe He nepepbadveHo [orosopom, Tapudamm Ta/abo ymoBamu 3apnnartHoro npoekTy. Y pasi, skwo [orosopom, Tapudamm
Ta/abo ymoBamu 3apnnaTHOro NpoeKTy nependayeHo HapaxyBaHHA MPOLIEHTIB (4oXoady) Ha 3anuoK KOLTIB, WO 3HAaXoaAaTbCa
Ha KapTkoBomy paxyHky KnieHTa, BaHk LloneHHO HapaxoBye Ta crnnadvye KnieHTy npoueHTu (4oxig) Ha 3anmoK KOWTiB, Lo
3HaxoaATbecs Ha KapTkoBoMy paxyHKy KnieHTa y po3mipax, Bu3HadeHunx [JoroBopom, Tapudamm Ta/abo ymoBamm 3apnnaTHOro
NpoekTy Ta y BantoTi KapTkoBoro paxyHky, 1-ro yncna kaneHgapHoOro Micsus, HacCTynMHOro 3a 3BiTHUM, SIKLLO iHLIWA TEPMIH He
nepenbadyeHo Tapudamu. [NpoueHTn (Ooxig) Ha 3anuioK KOLWTIB, WO 3HaxoasTbCcs Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYIOTbCH Ta BUMNMAYylOTbCA 3 ypaxyBaHHAM BUMOr 3aKOHOA4ABCTBa YKpaiHW LIOAO OnoAaTKyBaHHS OOXOAIB (idndHUX
oci6. Mpu NpuAHATTI BaHKOM pilleHHs (PO3NOPAAXEHHS TOLLO) MPO BiAMOBY BiA MIATPUMAHHA AiNOBWUX BiAHOCWH 3 KnieHToM y
BUNagkax, nepenbayeHux n. 2.4.6., 2.4.7. Po3giny | [loroBopy, NPpUNMHSAETLCA HapaxyBaHHs Ta BUMNMaTta npoueHTiB (goxoay) Ha
3anuLWOoK KOLWTIB, O 3HaxoaaTbCcsa Ha KapTkoBoMy paxyHKy KrieHTa.

KnieHT mae npaBo iHiuitoBaTi 3mMiHy BCTaHOBMNeHWX BaHkom MniMiTiB 3a onepauisgMn 3 BUKOpUCTaHHAM KapTku:

LLlogeHHwin nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM: 3BepHeHHst A0 LleHTpy obcnyrosyBaHHsa KnieHTiB; nogaHHsA
NMMCbMOBOI 3asiB1 [0 BigaineHHss baHky; caMocTiiHO BCTaHOBUTK y MOGiNbHOMY 3actocyHky MYMB (3a HasiBHOCTI TeXHi4HOI
MOXIMBOCTI Y BaHky);

LLlomicaunmn nimit no Kaptui abo KapTkoBoMy paxyHKy — LUASIXOM MOAaHHA NMMCbMOBOI 3asBY A0 BigdineHHs baHky;
LLlokBapTanbHuin nimiT no KapTui abo KapTkoBomy paxyHKy — LUNAXOM MOAAHHS MUCbMOBOI 3asBuW A0 BigaineHHs badky abo
yepes [IMcTaHUiiHI kaHany 06cnyroByBaHHS (3a HAABHOCTI TEXHIYHOT MOXNMBOCTI Yy BaHky);

KnieHT mae npaBo BigkpvBaTM [OOCTyn ANS KOPUCTyBaHHA KapTkow 3a KOpAOHOM LUNAXOM 3BepHeHHs f[o LeHTpy
o6cnyroByBaHHsa KnieHTiB abo ao BigaineHHs baHky, a Takox 3a gonomoroto Cuctemun «IHTepHeT-6aHKiHM».

3mMiHa nimiTiB 3a onepauismy 3 BMKOPUCTaHHAM KapTku Moxe npv3BoauTu A0 36inblueHHs diHaHCOBMX puaukie KnieHTa i B
TakoMmy BuMnagky bBaHk He Hece BiAnoBiAanbHOCTI 3@ HACTYMHI HECAHKLIOHOBaHi TpaH3akLii 3giNcHeHi 3 BUKopucTaHHAM KapTtku/
ii peksisuTiB. JliMiT Ha nNpoBegeHHs KnieHTamu onepadiin, 3okpema 3 BUKopucTaHHsaM KapTok, emitoBaHux AT «[MYMbB», abo ix
pekBi3nTiB, po3milleHi Ha Canti baHky 3a nocunaHHsam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9¢5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrvHeH BYacHO 3abe3nedvyBaTy HasiBHICTb KOWTIB HA KapTKoBOMy paxyHKy Ansi 34iMCHEHHS BCiX HEOOXigHUX mnaTexiB
3a KapTkoBuM paxyHKOM, B TOMY 4YWCHi i MOB'A3aHMX 3 BMKOHaHHAM yMOB AaHoro [oroBopy, onnatu BuMHaropoaum ta/abo ons
34iNcHeHHA nepenbayeHnx gorosopamu [OrosipHMX CnucaHb, B TOMY YMCHi NSt CNMCAHHS KOMICIi, BKMNoYaoun BigLIKOAYBaHHA
BUTpaT baHKy, NoHeceHuX y 3B’sI3Ky 3i CnnaTol KoMicii aHKiB-KOpecnoHOEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHKoMm KnieHTa MOXyTb 34IMCHIOBATUCA 3a PO3NOPSMKEHHAM (30Kpema nnaTikHOK
iHCTpyKLUieto) KnieHTa abo 3a nMoro JopyYeHHsM Ha niacTasi AOBIpEHOCTI, 3acBigyeHOi B yCTAHOBIIEHOMY 3aKOHOAABCTBOM
nopsgky. lpy UbOMy NMCBMOBI PO3MOPSAXEHHS MOXYTb OCOPMIIOBATUCL (NigNMCYBATUCA) BIIACHWMKOM paxyHKy abo
[HogipeHoto ocoboto. MNpun 3miHi noBHOBaxeHb [loBipeHOi ocobu, BMacHMK paxyHKy 3060B'A3aHUiA HeraHO MOBiAOMWUTU MPO Le B
nvcbMmoBili dopmi BaHk, B iHWoOMy BMNagky baHk He Hece BignoBiganbHoCTi 3a npoBeaeHi [JosipeHoo ocoboto onepalii.

BaHk 3000B’s3aHnn HapaBaTy KnieHTy BumMCKuM npu 3BepHeHHi KnieHTa fo BigaineHHs baHky, B skomy Bigkputun KapTkosui
paxyHOK, Npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHS KNiEHTIB abo B iHWWIA norogxeHun 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHa BunMcok KnieHTy BcTaHoBnoeTbCA [loroBopom, Tapudamu.

KnieHT 3060B’A3yeTbCA He piglie ogHOro pasy Ha Micsub OAepXyBaTtu y BiggineHHi baHky Bunucky 3a KapTkoBum paxyHkom,
SIKLLO iHWe He BU3HadeHo Yy 3asBi Ha NpueaHaHHs, O3HAOMIOBaTV AepXKaTerniB 4o4aTKOBUX KapToK 3 onepadisiMu no KapTkam
Ta KOHTponioBaTM pyx kowTiB. KnieHT 3000B'A3aHWMA  LLOMICSYHO MNepeBipsTM BUNMCKY 3a KapTKoBMM paxyHKOM Ta
KOHTPOMOBaTK CaHKLIOHOBaHICTb MPOBEAEHHSI onepawiii, 36epiratv KBUTaHUii (4eku, cninu Towo) i npeq'ssnsaTty ix baHky Ha
noro Bumory. B pasi Hesrogn KnieHTa 3 onepauismu BiAnoBigHO A0 BMNMCKKU 3a KapTkoBMM paxyHKoM, KnieHT Mae nMcbmoBO
3BepHyTMCA 00 baHky ans ockapxeHHs Oyab-sKoi onepauii, WO BkaszaHa y BMNMCLi 3a KapTKoBMM paxyHKoOM, mpoTtarom 15
(MATHaQUATWN) KaneHgapHWX AHIB Bi4 AaTW odepXaHHs BUMUCKW, a Yy BUNagKy MOpYLUEHHS CBOro 3000B’A3aHHs LWOAOo
OTPVYMaHHS BUMMMUCKM 3a KapTKkoBMM paxyHKOM — He MidHie 15 (M’aTHaauaToro) ymMcna micsius, HacTynHOro 3a MiCSLLEM B SIKOMY
6yno nposeneHo onepadito, ane B byab-SKOMy 3 BUMLLEHABELEHWUX BUNAAKIB, FPAHUYHWIA CTPOK, NPOTSrom sikoro KnieHT mae
npaBo 3BepHYTUCb A0 BaHky ansa ockapxeHHsa 6yab-sKoi onepauii cknagae 60 (WicTaecaT) kaneHgapHUX OHIB MiCNs CMcaHHs
KOLUTIB 3 MOro paxyHKy 3a OCKapXyBaHOW orepaLieto BignosigHO A0 BuMor 3akoHy YkpaiHum «[po nnatikHi nocnyrmy. Akwo
KnieHT He 3BepHyBCS MPOTArom BCTaHOBMEHOro B [loroBopi CTPOKYy AN OCKapXeHHS nposedeHux onepadii, CTOpoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTkoBMM paxyHKOM, NpurHATI i norogxeHi KnieHTom 6e3 npaBa B nogansLiomy
ockapxxyBaTtu ix. HeoTpumaHHs KnieHTom Bunucku 3a KapTKoBMM paxyHKOM, He 3 BuHW BaHky, nosbaensie KnieHta npaBa
OCKapKyBaTu BKasaHi ornepauii mo3a mexamu CTPOKy, BM3HAYyeHoro uum nyHkTom [oroBopy. Lle monoxeHHs Aie Takox y
BUNaaKy, sKwo KnieHT He 3BepHyBCcH A0 baHKy 3a OTpUMaHHAM BUMUCKKU, B TOMY YUCHI LLIOMICSAYHOI, 3a KapTKoBUM paxyHKOM.
3akputta KapTKOBOro paxyHKy 3ZAifICHIETBCS 3 ypaxyBaHHSIM HeobXigHoCTi aopepxaHHs npasun MIMC, B Tomy uyucni
3abe3neyveHHs 30iNCHEHHA OCTaTOYHMX orepauinn Nno KapTKoBOMy paxyHKy, MOBEPHEHHSI MOMUMKOBUX NepekasiB TOLO NpOTArom
45 (copoka N’ATv) KaneHgapHUX OHIB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepeg BbaHkom, a TakoX 4vepe3 HacTaHHS OOCTaBWH,
BU3Ha4YeHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Po3giny | yboro [oroeopy. BaHk Buagae KnieHTy roTiBkow 4epes kacy
BaHky abo nepepaxoBye Ha Bu3HaveHuii KnieHTom y nnaTikHin iHCTpYKLUiT (260 iHLWOMY OOKYMEHTI) paxyHOK BCH CYyMy 3aluLKy
KowTiB Ha KapTkoBoMy paxyHKy (B T.4. CyMy He3HWKyBaHOro 3anwuilKy) 3a BWKITHOYEHHSIM BWNagkiB, nepenbayveHunx
3aKOHOOABCTBOM YKpaiHW, KOMM KOWTW NiAnsaralTb HanpaBrieHHI0 Ha MOBEpPHEHHHA Y AepxaBHun OropxkeT Towo. Y pasi
HacTaHHA obCTaBuWH, BU3HayYeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | uboro [dorosopy, KnieHT Hagae 3roay, a baHk mae
npaso, npu 3akputTi KapTkoBoro paxyHky KnieHTa 3giicHutu [JoroBipHe cnvMcaHHs rpoLloBmMX KowTiB 3 KapTKoBOro paxyHky i
noracutu 3aboprosaHicTb KnieHta nepen baHkom, a 3a BiacyTHOCTI 3a60OproBaHOCTi NepepaxyBaTy 3armLLOK FPOLLOBMX KOLLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpIiLLHb0OaHKIBCbKMI paxyHOK BaHky Ta 36epiratv rpoLloBi KOLITK Ha TakOMy paxyHKYy [0
iX noBepHeHHs KnieHTy, SKLIO iHWMIA NOpsifoK MOBEPHEHHS KOLWITIB He nepeabadveHnii 3aKoHo4aBCTBOM abo iHLWIMMK yMOBaMu
[HoroBopy.
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1.1.19. Y pasi BigkputTa abo 3akpuTTsa KapTkoBoro paxyHky, baHk nepesipsie HasiBHICTb iHbopmaLlii Npo BHeceHHst KnieHTta go €anHoro

peecTpy OGOpPXHMKIB i, aKkwWoO KnieHT BHeceHin A0 €amHOro peecTpy OOPXHWKIB, NOBIAOMMSE MPO BIAKPUTTA/ 3aKpUTTS
3a3HayYeHun y €EOMHOMY peecTpi GOPXHWKIB opraH AepkaBHOI BUKOHaBYOI crny>6u abo NnpuBaTHOMY BUKOHABLHO.

1.1.20. BaHk mae npaBo BiAMOBUTUCH Bif, 34INCHEHHA BMAATKOBMX onepauin 3a KapTkoBum paxyHkoM KnieHTa npu HasgBHOCTI Nigospw,

wo KnieHT BukopucToBye BaHk Ansi npoBeAeHHS HE3AaKOHHWMX onepauin abo iHWKX nigo3p YM MigcTaB 3rigHoO 3aKkoHo4aBCTBa 3
nMTaHb (PIHAHCOBOTO MOHITOPUHIY, abo y BWNagKy HasiBHOCTI NpocTpoyeHoi 3aboproBaHocTi 3a uum [JoroBopom abo iHLWoi
3aboproBaHocTi nepen baHkom 3a iHWKUMK goroBopamu, abo y BMNagKy HasiBHOCTI (OaKTy HEHanexHOro BUKOHaHHS KrieHTom
abo TpeTiMn ocobamu, Anst skMx KnieHT cTaB nopyyuteneMm no KpeauTHMM 3000B’si3aHHSIM MO [OroBopaM, YKMadeHuM 3
BaHkom, Ta movaTv npouegypy MoraweHHss npocTpoyeHoi 3aboproBaHocTi 3a uum [oroBopom Ta/abo 3aboproBaHocTi 3a
iHLWUMK goroBopamu, 3a SkuMu KnieHT € 60pXHUKOM.

1.1.21. BaHk Mae npaBo NPU3YNUHUTK 3AINCHEHHS onepauin 3a KapTkoBum paxyHkom Ta/abo 3ynuHutun (6nokysatu) gito Kaptkum y

OyAb-sIKOMY 3 MEPENiYeHNX HbKYe BUMNaOKiB:

y pasi HeHagaHHs KnieHTom AoKyMeHTiB abo Hed'siBneHHs y BaHk, B Tomy ymcni 3rigHo i3 n. 5.1.1. Posginy | uboro [lorosopy, a
TakoX HeHagaHHs KnieHTom gokymeHTiB abo BigoOMOCTEN MpU BUHUKHEHHI o6cTaBuH, BU3HadeHux n. 5.1.10 Posginy | uboro
[orosopy;

y pasi BUABMEHHS HENNaToCMPOMOXHOCTI (noripweHHs cpiHaHcoBoro cTaHy KnieHta abo npu HasiBHOCTI ABox i Oinblie
HecnnayeHnx ob6OB’A3KOBUX MNAaTEXiB), HAAAHHA HEOOCTOBIPHMX BiJOMOCTEN ab0 OOKYMEHTIB, B TOMY YMCIi B pasi OTpMMaHHs
iHdbopmauii npo ue Big MIC;

y pasi nopyleHHa KnieHtom ymoB Lboro [lorosopy, B TOMy YuChi HecnnaTtu BuHaropogu/komicii, npoueHTie abo MiHimansHoro
nnaTtexy 3a HagaHum OBepgpadTom Ta/abo KpeauTtHoto niHieto;

y pasi BMHUKHEHHs HecaHkuioHoBaHoro osepapadTy 3a KapTkoBMM paxyHKOM Ta/abo npocTpodeHoi 3aboproBaHoOCTi 3a
OBepapadTom B feHb BUHUKHEHHS;

y pasi HasBHOCTi 06CTaBWH, §iKi CBig4YaTb MPO HecaHKLioHoBaHe/ HenpaBoMipHe BMKopucTaHHsi KapTkoBoro paxyHky Ta\abo
Kaptkm T1a\abo Cuctemn «IHTepHeT-6aHkiHr» abo BUHUKHEHHS y BaHky nigospy wWoao WMMOBIPHOI 3arpo3v HE3aKOHHOro
BMKOpUCTaHHst KapTkoBoro paxyHky Ta\abo Kaptku Ta\abo Cuctemu «lHTepHeT-0aHKiHr»;

y pasi HagxomkeHHs Ha paxyHok KnieHTa abo cnucaHnHs 3 paxyHky KnieHTa kowTiB BHaCNigok NpoBedEeHHS HeHanexHoi abo
NMOMUIKOBOI MMaTkHOI onepawii, y TOMy 4uChi, ane He BWKMYHO, Yy BUMadKy OTPMMaHHs iHcbopmauii Npo npoBedeHHst
HeHanexHoi abo NOMUNKOBOI NNaTiXkHOI onepaLil Bif iHWNX YYaCHWKIB NNaTikHOro puHKY;

AKLLO onepaLlii 3a paxyHKOM He 34iNCHIOBanunCA NpoTsaroM 04HOTO POKY;

y iHLWMX BMNagKax HecBoe4acHoro noraweHHs 3aboproeaHocTi 3a [JoroBopowm;

HaOXOMKEHHS [OKYMEHTanbHNX AaHux 3 iHdopmadieto npo Hamipn KnieHTa He noBepTaTtu KOLWTK (B TOMY YMCNi KPEAUTHI KOLUTK
3a HapgaHum OBeppapadTom Ta/abo KpeguTHoto niHieto, iHWI nnatexi no [JoroBopy), Npo 3arpo3y 3aBaaHHsA baHky 30UTKIB;
HeHagaHHa KnieHTom AokymeHTiB/ BigomocTew iHdopmadiil noscHeHb BignosigHo Ao Bumor FATCA a6bo CRS, 3aranbHoro
cTaHgapty 3BiTHOCTi CRS abo HagaHHa AokymeHTiB/ BigomocTen/ iHhopmMaLiii/ NMOACHeHb, WO He CNPOCTOBYHOTL Mifo3py baHky
wono niaseiTHocTi paxyHkiB Knienta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocti CRS abo
HenoBsigomneHHs KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro peangeHTcTea ang uinen FATCA/CRS;

B iHWMX BMNagkax, nepeabadveHnx umm [JoroBopom abo 3aKOHOAABCTBOM YKpaiHu.

1.1.22. CtopoHn gomoBunucs, Wo Yy pasi Hecnnatu/HenoBHoi cnnatyu KnieHtom 3aboprosaHocTi 3a [JoroBopom abo iHLWWOI KpeauTHoI

3aboproBaHocTi y cTpoku, nepenbayeHi uum [JoroBopom Ta iHWWMMKU foroBopamu, yknageHumu 3 Badkom, baHk mae npaso 3
METOH 37iCHEHHST [1OroBipHOro CNMcaHHs Takoi NPOCTPOYEHOI KpeaMTHOI 3aboproBaHOCTi NPU3YNMHATK BUOATKOBI onepalii 3a
KapTkoBMM paxyHKOM (32 BMHATKOM BMWMafkKiB MpYMYyCOBOro CMUCaHHS, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHM) B Mexax
cymn Takoi 3aboproBaHocTi. [lonoXeHHs UbOro nyHKTYy [loroBopy MalTb MOHOBIOBANbHUA XapakTep |  MOXyTb
3aCTOCOBYBaTUCH LUOpa3y Y BUMaAKY BMHUKHEHHSI MPOCTPOYEHOI KpeauTHoi 3aboprosaHocTi KnieHTa nepes BaHkom npotsirom
BCbOro CTPOKY Aii yboro [orosopy.

1.1.23. 3 ypaxyBaHHaM n. 1.1.21, n.1.1.22. Posginy Il uboro Jorosopy KrnieHT norogxyetbcs 3 TuMm, Wwo baHk mae npaso 3ynuHUTK

(6nokyatu) gito Kaptku abo BigMoBuTU KnieHTy B npoBeeHHi nepekasy kowTiB 3 KapTkoBOro paxyHky B nepiog Npu3ynMHeHHs
Ha HbOMY BWAATKOBMX Ornepauin, i Taki aii He MoXyTb 6yTn po3TnymadeHi KnieHTom sk nopyLueHHs BaHKkoM CTPOKiB BUKOHAHHS
NNaTiKHUX THCTPYKLUIN KnieHTa (iHWWX po3paxyHKOBWMX AOKYMEHTIB) Ta npasBa 6e3nepelukogHoro po3nopsakeHHs KapTkosum
PaxyHKOM, B TOMY YMCHi SIKLLO rPOLLIOBKX KOLWTIB HA KapTkoBOMYy paxyHKy 3 ypaxyBaHHAM cymu 3aboprosaHocTi 3a [loroBopom
HeJOoCTaTHLO ASA BUKOHaHHSA AOKyMeHTY KnieHTa Ha nepekas kowwTiB 3 KapTKoBOro paxyHky.

1.1.24. BaHk mMae npaBO MPU3YNUHUTK 34INCHEHHs onepauin 3a KapTkoBum paxyHkoMm 3a gonomoroto Kaptku, B Cuctemi «lHTepHer-

GaHKiHry, a Takox 3ynuHutn (6nokysaTu) Aito KapTkm npyv HagXO4XKeHHi BiAOMOCTEN MpO CMepTb BMacHWKa paxyHKy
(HapxopxeHHi o BaHky 3anuTy HOoTapiycy, Konii CBiAoLTBa NPo CMepPTb abo pilleHHs CyAy MPO OrofioLeHHs MOMEPIIMM TOLLO).

1.1.25. BaHk mMae npaBO MOHOBWUTU 3AINCHEHHs onepauin 3a KapTKoBuM paxyHKOM, SKLWO KnieHTOM yCyHeHi ob6cTaBuHW, WO cTanu

nigctasoto Ana 3ynuHeHHs (6nokysaHHs) Aii KapTku abo npusynuHeHHs BuaaTkoBux onepauiv. MNpu 3giicHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTkm 3 nigctaB HagxomkeHHA 00 BaHKy BigomocTen npo cMepTb BMAacHUKa paxyHKy, LU0 OOYMOBMEHO M.
1.1.24. Poaginy Il uboro Jorosopy, BaHk Mae npaBo 34INCHATU OA4HY 3 HACTYMHUX Ail:

MOHOBUTYW 34iNCHEHHS onepauii 3a KapTKoB1UM paxyHKOM, SKLIO NigTBEPAUTLCS, WO BiOMOCTI MPO CMEPTb BracHWKa paxyHKy
He BignoBigalTb AINCHOCTI;

3akputn KapTKOBWI paxyHOK Ha nigcTaBax Ta y MOpPsSAKY, BM3HAYEHOMY 3aKOHOL4ABCTBOM YKpaiHW, HOPMAaTUBHO-NpPaBOBUMM
akTamu HauioHanbHoro 6aHky YkpaiHu.

1.1.26. BaHk HeBigknagHo iHdopMmye KnieHTa y pasi 3apaxyBaHHsi KOWTIB Ha Moro KapTkoBui paxyHOK 3a MnaTikHOW onepauieto, B

TOMY 4uChi 328 MUTTEBUM KPeaUTOBMM nepekasoMm. IHpopmyBaHHS nepenbadeHo Takmm YnHoM, Wwo KnieHT Moxe KOHTpomntoBaTtu
pyXx KowTiB 3a cBOiM KapTKOBUM paxyHKOM KOpUCTYytouMCb nocnyro «SMS-6aHkiHr», ska moxe 6yTu BknioveHa o lMakety
nocnyr abo HagaBatuca baHkom nosa NakeTom nocnyr B 3anexHOCTi Bid HanoBHeHHs1 obpaHoro KnieHtom [NakeTy nocnyr, 3
ypaxyBaHHAM TOro, Lo iHpopMyBaHHSA Mpo onepadii Ha 6yab-aki cymn 6e3 obmexeHb KrieHTM MoXyTb OTpUMMyBaTu 4epes
CepBiC [OCTaBKM TEKCTOBMX MOBiAOMNEeHb (30kpema Push-nosigomneHb) B MobGinbHoMy 3actocyHky [YMB Ta Cucrtemi
«IHTepHeT-6aHkiHr», HanpasneHHs SMS-nosigomneHb y TekctoBomy dopmati SMS (Short Message Service) Ha MoGinbHWR
TenedoH ctaHaapty GSM Ta uepes cepsic Viber 3pincHioeTbca BaHkom no onepauiam: Ha cymy Big 3000 rpusBeHb npwu
BiACYTHOCTI iHLIMX KaHaniB iHPOpMyBaHHSA (TEKCTOBUX MOBIJOMMEHb (3okpema Push-noBigomneHb) B MOGINMbHOMY 3aCTOCYHKY
MYMB Ta Cuctemi «IHTepHET-6aHKiHr»).
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KnieHT 3060B’A3aHuii cnnaTtuTW BUHAropody 3a KOPUCTYBaHHA mnocnyroto «SMS-6aHkiHr» B MOpAAKy Ta Ha ymoBax,
nepenb6ayeHnx [doroBopom Ta/abo Tapudamu. [ns kopucTyBaHHA nocnyroi «SMS-6aHkiHr» KnieHT mMoxe BMKOpMUCTOBYBATU
ko (un), npo ki baHk iHdopmye KnieHTa wnsaxom po3mileHHs iHdopmauii Ha Canti baHky.

1.1.27. KnieHT Mae npaBo BiAMOBUTUCS Bif KOPUCTYBaHHA nocnyroto «SMS-6aHkKiHr», y pasi akwo nocnyra «SMS-6aHkiHr» BxoauTtb 40

MakeTy nocnyr, NMCbMOBO MoBiZOMUBLLK MPO Ue BaHk, Nnpu Lbomy CTOPOHU NOroaXKylThbCS WO PU3MK 30MTKIB Big 34IACHEHHS
onepauin nicnsa BigMoBu KnieHta Big nocnyru «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KnieHTa Big KOpUCTYyBaHHS
nocnyroo «SMS-6aHKiHr», HagaHHs 1 30INCHIOETLCA [0 OTPUMaHHS NMMCbMOBOrO MOBIAOMIEHHS (3asBu) Big KnieHta npo
BigMoBY.

1.1.28. Mpu 3miHi Homepa mobinbHoro TenedoHy KnieHTa, B TOMy 4ucni Ha sKWIA MigknioyveHo nocnyry «SMS-6aHkiHry, KnieHT mae

HeravHo 3BepHyTUcb A0 baHky ocobucTo Ta 3anoBHUTM BignoBigHy 3asiBy Ha npuedHaHHs 40 [JoroBopy, BCTaHOBMEHOrO
BaHkom 3paska, abo uepe3 [MCTaHUIMHI kaHanuM OOCNyroByBaHHSA (3a HASABHOCTI TEXHIYHOI MOXNMBOCTI y bBaHky) 3
npoBeaeHHAM BignoBigHOI aBTeHTudikauii. He nosigomnenHs KnieHTom BaHky iHdopmauii npo 3miHy Homepy moGinbHoro
TenedoHy KnieHTa 3BinbHsAe baHk Big 6yAb-sKOi BiANOBiAANbHOCTI, WO MOXE BUHUKHYTU Y 3B'sI3Ky 3 BignpaBneHHAM BaHkom
Knienty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep moGinbHoro tenecdoHy KnieHta, wo OyB nosigomneHui
Knientom y 3asiBi Ha npueaHanHa [o [dorosopy abo noBigomneHuin yepes [AMCTaHUilHI kaHanym obcnyroByBaHHs. CTOpPOHM
norofaxyoTbes, Wo KnieHt moxe 3BepHyTUcs A0 baHky yepes [OucTaHuUiliHi kaHann ob6cnyroByBaHHS (3@ HasiBHOCTI TEXHIYHOI
MoxnumBocTi y baHky) ans 3amiHn Homepy mobGinbHoro TenedpoHy KnieHta i, nicna npoBegeHHst aBTeHTUdikaLii BaHkom moxe
OyTV NPUIAHATO pilleHHst Npo 3miHy Homepy MoGinbHoro TtenedoHy. AKwo KnieHT He moxe npoinTu aBTeHTudikauilo (3 Byab-
AKMX NpudmH), BaHk He npuiMae 3BepHeHHst KnieHTa 0O BMKOHaHHA Ta MOXe 3anporoHyBaTu KnieHTy 3BepHyTuCA [0
BigaineHHs BaHky ons HagaHHA BiANOBIQHOI NMCbMOBOI 3asBuK Ha NpueaHaHHs 4o [Jorosopy, BCcTaHoBreHoro baHkom 3paska.

1.1.29. 3a HasfBHOCTI TexHi4HOi MoxnuBocTi y baHky, KapTkoBuim paxyHok 3a uvm [oroBopom moxe OyTu BigKpuTui Ha iM'sa

ManoniTHLOI 0cobu i 3aKOHHUM NpPeACTaBHVMKOM Yy MOPSAKY Ta Ha yMOBaxX, BU3HAYEeHWX 3aKOHOAABCTBOM YKpaiHM Ta LM
Horosopom. lMpu ubOMYy, y 3B'SI3Ky 3 OCOOMMBOCTAMM 3aKOHOO4ABCTBA 3 MUTaHb PO3MOPSPKEHHS KOWTaMyM Ta MalHOM
ManoniTHix ocib, Jo HabyTTa ManoniTHbOoK 0Cob0K HeobXigHOro o6CAry UMBINbHOI Ai€34aTHOCTI, 3aKOHHUIA MPEACTaBHUK
BBaXXaeTbCA KnieHTOM B po3yMiHHI Liboro [loroBopy.

1.1.30. Mpwu BigkpuTTi KapTkoBOro paxyHKy Ha iM’si ManoniTHbOi ocobu, B iHTepecax, Ha KOpUCTb Ta Bifg iMeHi Takoi ocobu pgie noro

3aKOHHWN npeacTaBHuk. O6GcnyroByBaHHs KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM'S ManoniTHbOl A0 [AOCATHEHHS Helo
NOBHONITTA 34INCHIOETBCA 3  ypaxyBaHHAM BUMOr 3aKOHO4aBCTBa LOAO 3AINCHEHHS MpaBOYMHIB - ManoniTHiMM  Ta
HEMOBHONMITHIMN ocobamu.

1.1.31. HesBaxatoun Ha iHWi ymMOBM Liboro [loroBopy, 3aKOHHWIA NPEACTaBHUK MarnoniTHLOI 0cobu, BiAKPMBaKOYM HA IM'S ManoniTHLOI

ocobn KapTkoBui paxyHOK MOromKyeTbCs Ta NiATBEPOXKYE PO3YMIHHA TOro, Wo Oyab-ski diHaHCOBI 3000B’s3aHHSA, LLO
BVHUKAIOTb Ta/abo MOXYTb BUHUKHYTU Y 3B’SI3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHSAM KapTKOBOro paxyHKy Ta BMKOHaHHSIM LibOro
HoroBopy, y TOMy u4uCni, ane He BUWKIKOYHO, 3000B'si3aHHS 3i cnnatu Komicin Ta BuHaropod baHky, noraweHHs
HecaHkuioHoBaHOro oBepapadTy y pasi MOro BUHWKHEHHSI, NMOKMagaloTbCsl HA 3aKOHHOrO NpeAcTaBHMKA ManoniTHLoi ocobu go
HabyTTA Heto HeobXigHOro obcsAry LMBINbHOI Aie3aaTHOCTI.

1.1.32. MNMpn [OCArHEeHHI ManoniTHLOI OCOBOI, Ha IM'A sKOI BigKpUTO KapTkoBuUM paxyHOK ii 3aKOHHUM npeacTaBHUkoM, 14 pokis,

NMOBHOBAXXEHHSI 3aKOHHOrO MpeAcTaBHMKa LIOAO0 PO3nopsaXeHHA KapTKOBMM paxyHKOM, BIOKPUTUM Ha iM’'S ManoniTHboi ocobu
NPUNUHAIOTBLCSA, a onepauii — 3yNUHAKTBCS [0 MPOBEAEHHS npouenyp igeHTudikauii Ta Bepudikauii ocodu, Ha iM'a akoi
Biokputo KapTtkoBuii paxyHok. MNoganblie obcnyroByBaHHs KapTKOBOro paxyHKy 34IACHIOETLCA Ha 3aranbHUX YMOBax LbOro
Oorosopy.

1.1.33. O6cnyroByBaHHA paxyHKIB ManoniTHix i HenoBHOMITHIX KnieHTiB 3aiicH0eTbcA BaHkoM 3 ypaxyBaHHSIM BUMOr 3aKOHOAaBCTBa

1.2.
1.2.1.

1.2.2.

1.2.3.

YkpaiHy LWoao 34IACHEHHS NPaBOYMHIB ManoniTHiMKU i HeNoBHONITHIMU ocobamu. KnieHT - HenoBHoMITHs ocoba (Bikom Big 14 no
18 pokiB) po3nopsaXaeTbCcs KOLTaMKu, YHeCEHUMM Ha KapTkoBuii paxyHOK 6yab-sIKOH iHLLIOK 0co00t0, 32 3roior opraHy oniku
Ta niknyBaHHsi | 6aTbkiB (ycmHoBuTENIB) abo MiknyBanbHWKIB, Ta CamMOCTIHO 3abe3nevye i Hece BiANoOBiganbHICTb 3a HasIBHICTb
Taknx 403BOSIB.

Ocob6nusocTi obcnyroByBaHHA 3apnnatHux KapTkoBux paxyHkis

3apnnatHi KapTkoBi paxyHku BigkpuBatoTbca KnieHTam B mexax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepenbaveHwx
3aKOHOOABCTBOM [JOKYMEHTIB, 30Kpema, nucta 3 nepernikom npauiBHukiB/cTyaeHTiB Opranizauii, 3assu OpraHisauii npo
BIAKPUTTS MOTOYHMX PaxyHKIB Ha KOpUCTb isnyHKX ocCib, Biakpusae KnieHtam KapTkoBi paxyHku, Bunyckae Ta Hagae KnieHtam
Kaptku ta MIH.

Ons sigkputta 3apnnatHux KaptkoBux paxyHkiB, OpraHisauis nogae no baHky Takox naneposi NpuMipHUKM BianoBigHNX 3ass
Ha npuegHaHHA o [Jorosopy, nignucaHvx npauiBHukamw/ctyaeHtTamm Opranidauii, Ta Konii AOKyMeHTIB, SKi AaloTb 3mory baHky
ineHTndikyBaTh ocib, Ha KOPUCTb SIKUX BiokpuBaloTbes KapTkoBi paxyHku B MOpsiAKY Ta Ha yMOBax, BU3HAYEHWX JOrOBOPOM 3
Opranizauieto.

BupaTkoBi onepauii 3a Takumy paxyHkamu 34INCHIOITLCA Micns 3BepHeHHs KnieHta go bBaHnky (3okpema, Oons oTpyMaHHs
rpowent abo KapTtku), npen'siBNeHHs HUM LOOKYMEHTIB, sKi AatoTb 3mory baHky ineHTudikyBatu KnieHta. Y pasi BignosigHocCTi
Koni OOKyMeHTIB X opwuriHamam Konii 3acBigyyloTbCa MignnucaMu YrnoBHOBAaXEHOro npadiBHvka baHky Ta npauiBHuKa
OpraHizaLuii, Ha KOpPUCTb SIKOro BiOKPUTO paxyHOK.

BusHaueHWin nopsiaok BigKpWUTTSt 3apnnaTHUX KapTKOBUX paxyHKIB 3aCTOCOBYETHLCSH, SKLIO iHWMWA nopsipok He Oyae
nepenbayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMM BaHky.

Knientn, skum Bigkputo 3apnnatHui KapTkoBuW paxyHOK, B Mexax 3apnnartHoro npoekTy 3 BusHadeHoio OpraHisauieto
obcnyroBytoTbcs 3a Tapudamu, WO Bu3HadveHi npu nignucaHHi baHkom 3 OpraHisalieto 4oroBopy B Mexax o6CryroByBaHHS
3apnnartHoro MpOeEKTY i 3 sKMMK, BnacHuk 3aprnatHoro KapTKoBOro paxyHKy O3HaMOMIETbCS Npu AKLENTyBaHHI LbOro
[Horosopy.

KnieHT mae npaBo gopyyatu Opranisauii otpumyBath y baHky rioro Kaptky Ta MNIH go Hei, B pasi rioro HagaHHs y BignosigHoMy
KOHBepTi, B T.M. Yy pasi ii MNepesunycky. KnieHT, nignucaHHam 3asBu Ha npuedHaHHs 0o [loroBopy 3 METOH BigKpuUTTS
3apnnartHoro KapTkoBoro paxyHky, nigTBEpAXXye HagaHHs noBHoBaxeHb Opranisauii oTpumysatn y BaHky vioro Kaptky Ta MIH
[o Hei, B T.M. y pasi ii MNMepeunycky. MNpu HagaHHi KnieHTom Takux npae/ noBHoBaxeHb Opranidauii, baHk He Hece
BignoBsiganbHocTi nepen KnieHTOM y pasi HEOTPMMaHHSA, HECBOEYACHOrO OTPVMMAaHHS, MOLIKOAXeHHS KoHeepTy 3 [IH Ta/abo
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KapTku, a Takox 3a Byab-siki CnMcaHHs rpoLuoBmx KowTiB 3 3apnnaTtHoro KapTkoBoro paxyHky, sikwo Kaptka Ta/abo MNIH 6ynu
nepefani OpraHisaui.

1.2.4. KnieHT, SiK BNacHUK paxyHKy, Hagae baHky npaBo Ha nepepayvy Opranisauii Homepa KapTKOBOro paxyHky, sk BiAKpUBaeTbCA
KnieHTy Onsa 3apaxyBaHHS 3apobiTHOI nnaTtu, aBaHCiB Ha BIAPSAXEHHS Ta iHWWX BWNNAT 3rigHO 3akoHoAaBCTBa YKpaiHu Ta
NPVPIBHAHMX A0 3apnnaTty Bunnar.

1.25. Y Bunagky NOMWIKOBOro 3apaxyBaHHs KowTiB OpraHizauieto, 3 sikoio BbaHk yknae [oroBip B Mexax 06CnyroByBaHHSs
3apnnartHoro npoekTy, Ha 3apnnartHun KapTtkoBun paxyHok KnieHnta, KnieHT norogxyetbcs Ha 34iMcHeHHs [orosipHOro
cnucaHHa kowTiB 3 3apnnaTtHoro KapTkoBOro paxyHKy Ha CyMW TakvMx MOMMUIKOBO 3apaxOBaHWX KOLUTIB, Ta MOBEPHYTW iX Ha
paxyHok OpraHisadii, 3 SKOro BOHM Haginwnwu y pasi HagaHHs Oo banky 3i ctopoHu Opranidauii HanexHuMm 4YuHOM
ochopmneHoro nUCTa LWoAO NOBEPHEHHST KOLLITIB.

1.2.6. [Mpwn obcnyroByBaHHi KnieHTa B Mexax 3apnnaTHoro npoekTy, baHk 3a iHiuiaTueoto KnieHTa, Wwo BupaxeHa B 0OpaHHi 0CTaHHIM
MakeTy nocnyr, abo B o6paHHi HMM BignoBigHOI Nocnyru nosa NakeTom nocnyr, Moxe HagasaTu Takomy KnieHty Osepgpadt
abo KpegutHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHi, Ha yMoBax, BU3Ha4YeHux LM JJoroBopom.

1.2.7. KnieHT 3060B’A3aH1A 34iNCHUTM NOBEPHEHHS BCiei cymun 3aboproBaHocTi nepen baHkom 3a Osepgpadtom/KpeanTtHoto niHieto/
HecaHkuioHoBaHMM oBepapad TOM Ta HapaxoBaHUM MPOLLeHTaM/ KOMICIEK Y HAaCTYMHWX BUMagKax:

-y pasi posipBaHHsa [oroBopy Ha oOCnyroByBaHHSI 3apnnaTHOro MpoekTy, yknageHoro Mix BaHkom Ta OpraHisauieto, 4o gatu
posipBaHHs [JoroBopy Ha 06CnyroByBaHHs 3apnnaTHOro MNPOEKTY;

-y pasi NpUnnuHeHHs TPyaoBuX BigHOCKH 3 OpraHisauieto;
Y 3B'A3Kky 3 umm KnieHT gopydae baHky cnpsiMoByBaTW BCi HAAXOOXKEHHSI POLLOBMX KOWTIB Ha KapTkoBui paxyHok KnieHTa B
nepLuy Yepry Ha NoOBEpHEHHsT Takoi 3aboproBaHoCTi.

1.2.8. YknageHHsm [orosopy KmieHT morogxyeTtbcs, WO yMOBU 06cnyroByBaHHs 3apnnaTtHoro KapTkoBoro paxyHKy 3MiHIOIOTbCS Ta
noganblue obcnyroByBaHHA KapTKoOBOro paxyHKy 34iMCHIOETbCS 3a 3aranbHumy ymosamu/ Tapudamm (He B Mexxax 3apnnatHux
npoekTiB) B 06ymMoBneHoMy gaHum [JoroBopoM nopsigky y pasi:
(a) posipBaHHs [JoroBopy Ha 06cnyroByBaHHs 3apnnaTHOrO NPOEKTY yknageHoro Mk baHkom Ta OpraHisauieto;
(6) npynuHeHHA TpyaoBwmx BigHOCWH KnieHTa 3 OpraHisadieto;
(B) y BMNaaKy BiACYTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big OpraHisauii npotarom 90 (4eB’sstHOCTO) KaneHgapHUX OHIB.
CTOpPOHM JOMOBUANCH, IO MOBiAOMITEHHS BaHKy Npo NpunMHEHHst TpyAoBuUX BigHOCKMH OpraHisauii 3 KnieHToM, 34ifCHIETbLCS 3
norogxeHHs KnieHta i moxe BigbyBaTucs ik B gaTy nogaHHsA 3asiBW MpOo NPUNWHEHHS TPyAOBUX BiQHOCWH abo gaTty Bupadi
BiQNOBIAHOro Hakasy, Tak U B AaTy NPUNMHEHHSA TPYAOBUX BiAHOCHH.

1.2.9. KnieHT MOXe BiAMOBUTUCH Bif 06CNyroByBaHHS Npu 3MiHi yMOB B Nopsiaky, nepeabayeHomy Lum [oroBopom.

YactuHa 2.
MpaBuna KopuctyBaHHA, YMOBU BUNYCKY Ta obcnyroByBaHHA KapTok

2.1. BaHk Bunyckae KnieHty KapTky Ta 3aincHioe obcnyrosyBaHHs KapTku BianosigHO Ao ymoB Lboro florosopy, sk 3acié goctyny
0o KapTkoBoro paxyHKy (ofepxaHHsi roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KowTiB, 6€3roTiBKOBOI onnaTy ToBapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTku BigbyBaeTbcs BUKNIOYHO nicnsa onnaty KnieHTom BuHaropoam 3a sugady Kaprtku
3rigHo 3 [JoroBopom, Tapudgamm BaHky. Tunom enekTpoHHOro nnaTtikHoro 3acoby, wo BuaaeTees KnieHty € KapTka, Ko iHwe
He 3a3HadeHo y 3asBi Ha NpueaHaHHs o Jorosopy abo B iHWKNX ymoBax [Jorosopy.

2.2. BaHk Bugae Kaptky Tta lIH, npu ubomy KnieHt (abo [osipeHa ocoba, Ha iM's sKkoi emiToBaHO [lJooaTKOBY KapTKy) CTaBUTb
BNacHWMW nignuc Ha 3BOPOTHIM CTOpoHi KapTkm B MPUCYTHOCTI YMOBHOBaXEHOro npauiBHWKa baHky, SKWO Taka 30Ha
npocTaBneHHa nignucy nepegbayeHa KapTkow, a Takoxk posnucyeTbcs 3a oTpumanHa Kaptku Ta lMIH, B pasi noro HagaHHs y
BignosigHomMy KoHBepTi. Bupgaya KapTtkm Ta [IH moxe BigbyBaTncs B iHWOMY nopsaky B pasi emicii KapTkum B mexax
3apnnartHoro npoekTy, abo emicii BipTyansHoi Kaptku B Cuctemi «lHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto KapTtku KnieHTy.
BigcyTHicTb nignucy Ha Kaptui abo HeignosigHicTb mignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepauito JOKYyMEeHTaXx,
Moxe OyTu nigcTaBoto ANs BiAMOBY Big NpoBeaeHHst onepauii Ta/abo Buny4deHHs KapTku npy npoBeaeHHi onepadii y Toprosus.

2.3. Jo opHoro KapTkoBoro paxyHky Moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HaueHHi onepauit 3 BUMKOpUCTaHHAM KapTtku y
[loroBopi po3ymitoTbca onepadii 3 BUKOpUCTaHHSAM ycix KapTok, Wwo emitoBaHi baHkom fo KapTkoBoro paxyHky.

2.4. Knient/ [Oepxatenb KapTku 3060B’A3aHWN BXUTU BCIX MOXMMBMX 3axofiB Ans 3anobiraHHa BTpaTtu/ kpagikku KapTtku, HagiiHO
30epiratn Kaptky Ta/ abo nopraTtvBHUIA NpUCTpIA, TexHiYHUI 3acib, Ha sikuiA BcTaHoBNeHo MobinbHuMiA nnaTikHWM gogaTtok abo
micTuTbCcsa BipTyanbHa KapTka i He nepepaBatu KapTky/ mopTaTuBHWM NpUCTpi/ TexHiuHWM 3acib y KopucTyBaHHSI TpeTiM
ocobam, He nosigoMnATM pekBiduTn KapTku abo iHwy iHdopmauiio, ska gae 3mory iHiditoBatun NnaTtikHi onepauii, TpeTim
ocobam, B TOMy 4uChi, ane He BUMKIOYHO, SKLO Ui ocobu npeacTaBnsoTbCA npauiBHMKamMu baHky (OkpiM MoBigOMMEHHS
Homepy KapTku npauisHukam BaHky y Bunagky camocTiiHoro 3sepHeHHs KnieHta ([osipeHoi ocobu)/ Oepxatens kapTku Ao
LIOK a6o BigaineHHsa baHky), npauiBHykamu nigpo3ainy 6e3neku banky / HBY / npaBOOXOPOHHUX OpraHiB TOLLO, 3 ypaxyBaHHSAM
Toro, wo baHk He 3pilicHoe BuxigHWX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 3s’asky 3 LIOK. Knient/ Oepxartens KapTtku
3060B’si3aHUI He nosigomnATy TpeTiM ocobam [MIH, a Takox naponi Ta/ abo kogoBi cnoBa, ayTeHTudikauinHi gaHi Towo, Ta
3bepiratn ix y TaemHuLi, Wo6 Hi 3a AKMX YMOB Taki BiiOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky
Ta/abo Ha iHWi npegmeTu, siki 36epiraoTbcst pa3om 3 Kaptkoto, He 36epiratu TNIH pasom i3 KapTkoto, 3HuwyBaTu BCi
noBigoMNeHHs1, ski mictaTe MIH, ogpa3sy nicna 03HanoMMeHHs 3 iX 3MICTOM Ta HerawmHo, y HaMKOPOTLLMIA CTPOK MPOTSroM AHS 3
MOMEHTY HacTaHHA nogii, iHcpopMmyBaTu baHk npo:

- BTpaty/kpagikky KapTku/ii pekBi3uTiB abo iHWKNX BUNagkax MOXMIMBOrO HECaHKLOHOBAHOTO BUMKOPUCTaHHA KapTku Ta/abo ii
PEKBI3NTIB;

- HecaHkuioHoBaHi KnieHtom/ depxatenem Kaptku NnatikHi onepauii;

- NpO MOXIUBE OTPUMaHHS TpeTimu ocobamu peksisuTiB KapTkm abo iHWoi iHdopmalii, ska gae 3mory iHigitoBatn MnarikHi
onepadii;

- npo A3BiHKW/SMS—noBigomneHHs Big TpeTix ocib Woao HamaraHHs oTpumatu iHpopmauito, sika Aae 3Mmory iHiditoBatu MnatikHi
onepauiii, Ta BUMHUTK HeBigknagHi aii ansa 3ynuHenHs (6nokyBaHHs) Aii KapTku i 6nokyBaHHa Cuctemn «IHTEpHET -6aHKiHr».
CTopoHM noromxytoTbes, Wo HegoTpumaHHs Knientom/ [epxatenem Kaptkm nepepbadennx uum nyHktom [lorosopy
3000B’A3aHb BBaXaeTbCsa AigMU (Y1 6e3disinbHICTI0), WO Npu3BOAATb [0 HECaHKLIOHOBaHOro BukopucTaHHs Kaptku, MIH,
pekBi3uTiB KapTku abo iHWoi iHdopmauii, sika gae 3mory iHiyitoBatu MNMnaTtikHi onepadii i BignoBiganbHICTb B TakoMy BuUnagky
Hece KrieHT.
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KapTkn HapatoTbea KnieHnty Ta/abo ioro [oipeHin ocobi (kpiMm BipTyansHux KapTok) y TMMYacoBe KOPUCTYBAHHS Ha yMoBax
Horosopy. MNpaBo BnacHocTi Ha KapTky 3anuvwaeTbcs y banka. KapTku, wo Bubynu 3 posnopsagxeHHs KnieHta (BHacnigok
Btpatu/ kpapikkn KapTku, npy kopucTyBaHHi GaHkoMaTtom abo nnaTikHMM TepMiHanom/ MpUCTPOEM TOLLO), HEe3arnexHo Bia
npuynHn BUGYTTA KapTkn 3 posnopsamxkeHHs KnieHTa nignaraioTb yTunidauii BignoBigHO A0 BHYTPIWHIX npouenyp baHky npm ix
HagXoOKeHHi (MoBepHeHHI) Ao BaHky.

TepmiH fii KapTku BkasaHo Ha nuvuboBid cTopoHi y dopmati MM/PP (MM - aBi uudpu nopsigkoBoro Homepy Micsusi, PP - aBi
ocTaHHi uudpun poky). TepmiH gii Kaptkm nodvHae nepebir 3 gHs emicii (Bunycky/ lMNMepesunycky) KapTku i npunuHSeTLCA B
OCTaHHIi OeHb MicAUs, 3a3Ha4yeHoro Ha nuuboBin cTopoHi KapTku. lMpunuHenHs aii KapTku Takox BigOyBaeTbcsa npu i
aHyJTHOBaHHI (3aKpuTTi), B TOMY YMChi Y pasi CinvBy CTPOKY, BigBeAeHOro Ha aktueauito KapTtku, wo obnikoByeTbca 3 gatw ii
3aMOBJIEHHS 3 [OCTaBko KrieHTy, Ta y BMNagKy BUMHUKHEHHS iHLWIMX obcTaBuH, nepeabayerHmx OoroBopom Ta/abo npasunamm
MIMC. 3abopoHsieTbcs BUkopUcTaHHA KapTku Ta 1i pekBisuTiB nicns npunuHeHHst cTpoky ii gii. BaHk nosigomnsie KnieHta/
Hepxatena KapTku npo 3akiH4eHHs TepMiHy Aii noro Kaptku He nisHiwe Hix 3a 10 (gecaTb) KaneHgapHUx AOHIB 0O 3aKiHYEHHSI
CTpoKy i Aii 6yab-akmm i3 goctynHux Ans baHky 3acobiB: MOLWTON, €NeKTPOHHOK MNowTow, vepe3 [McTaHuUilHI kaHanu
obcnyroByBaHHA TOLWO, 3 iHbopMmyBaHHaM KnienTa/ epxartens KapTku npo Te, WO BiH Mae npaBo 3akpuTn KapTkoBui paxyHoK
y BUMaAKy BigCYTHOCTI iHWMX Aitoumx KapTok o uboro KapTkoBoro paxyHKy abo mMpoAoBXyBaTu KOPUCTyBaTUCH MOCyrammu
BaHky 3 BukopucTaHHs KapTtku, B pasi i [Mepesunycky, 3i cnnatoio BMHaropoam BignosigHo o [orosopy, Aitoumx Tapudis.
BnacHuk paxyHKy MoXe iHiLiloBaTK eMicilo 4O0aTKOBUX KapTOK ANS 34IMCHEHHs onepauit 3a KapTKoBMM paxyHKOM §iK Ha CBOE
iM'a, Tak i Ha iM's [dosipeHoi ocobu (kpim BipTyanbHoi KapTku), wnsxom odopmneHHs B obcryroBytovomy BigaineHHi BaHky
3asBu, 3a BcTaHoBneHow bBaHkom dopmoto, abo yepes OucTaHuiliHi kaHann o6CnyroByBaHHA. Y BUNagKy HagaHHA BNACHUKOM
paxyHKy gopyyeHHst [oBipeHin ocobi Ha nigcTaBi 4OBIpeHOCTI, 3acBigyeHOi B yCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY,
po3nopsaaXaTUCs PaxyHKOM 3 NpaBOM OTPUMaHHSA [04AaTKOBOI KapTKW, HasBHICTb Takoi AOBIPEHOCTI NpupiBHIOETLCA CTOpoHaMM
[0 iHiLiloBaHHS BNACHWKOM paxyHKy BUMYCKY OOAATKOBOI kapTku Ha iM’a [osipeHoi ocobu. MNpu ubomy, CTOPOHW po3yMitoTb, L0
HaneXxHUM MigTBEPAXXEHHSIM HafaHHS BracHWKOM paxyHKy [loBipeHii ocobi npaBa 3piicHeHHs1 onepadin 3a KapTkoBum
paxyHKOM i3 BMKOPWCTaHHSAM [0AATKOBOI KapTKM Ta Ha OTPUMaHHSA 404AaTKOBOI KapTKM € 9K BignoBigHa 3asiBa BracHUKa
paxyHKy, 3a BcCTaHoBreHow BbaHkoM chopMolo, Tak i AOBIpEHICTb, BuAaHa BMACHMKOM paxyHKy Ha iMm's [JoBipeHoi ocobu 3
npaBoM pO3nopsiAXeHHs1 KapTKoBMM paxyHKOM i OTpumaHHs KapTku (4ogaTtkoBoi KapTku), 3acBigyeHa B yCTaHOBIEHOMY
3aKOHOOABCTBOM MopsaKy, 6e3 HeoOXigHOCTI HagaHHA BracHWMKOM paxyHKy/[oBipeHoio ocoboi [oaaTKoBMX MiATBEpOXEeHb
npaea [oBipeHoi ocobM Ha OTpUMaHHSA [04aTKOBOI KapTku. IHiLitoBaHHSM Bunycky KapTku Ha im’s [JosipeHoi ocobu, KnieHT
Haginse i NOBHOBaXXEHHsIMM (Hadae npaBO Takin ocobi) 3aincHioBaTy onepadii 3a KapTkoBum paxyHKOM (po3nopsioxaTuca
KoLUTamMu) i3 BUKOPUCTaHHAM BUMyLLEHOI nepeBunyLweHoi Ha ii im'a KapTku i iHiditoBaTn MepeBunyck Kaptn Ha cBoe iM's (im'a
[osipeHoi ocobu), akwo KnieHtom He 6yAe iHiuiioBaHe 3BepHeHHs 00 6aHKy npo 3ynuHEHHs (6110KyBaHHA) Aii KapTku Ha iM’a
[HogipeHoi ocobu. Emicist (Bunyck) agoaatkoBoi kapTku Ao KapTkoBoro paxyHky KnieHTa 34iiCHIOETLCS BUKITHOYHO 3a BigMOBiAHUM
piwweHHam BaHky. Bupgava popartkoBux KapTok BigOyBaeTbCs BUKIIOYHO MiCAsS onnatu BuHaropogn baHky, sKwo Taka
nepeabayerHa Jorosopom, Tapudamu. BignosiganbHicTb nepen baHkoM 3a BMKOPUCTaHHS 40OAATKOBMX KapTOK, Y BiAMOBIAHOCTI
00 BCTaHOBIIEHMX YMOB Ta BMMOP 3aKOHOOABCTBA, HECE BMNAacCHWK paxyHKy. BmacHuk paxyHKy Takox npuiimae Ha cebe BCi
PU3MKK, WO MOXYTb BUHWMKHYTM NPU BUKOPUCTaHHI AOAaTKOBMX KapToK JoBipeHmn ocobamu.

BaHk mae npaBo nepepatn Kaptky (kpim BipTyanbHoi KapTtku), emitoBaHy Ha iM'a KnieHTa, npegctaBHuKy KnieHTa 3a
AOBIPEHICTIO, Lo MocBigYeHa B yCTaHOBNEHOMY 3aKOHOA4ABCTBOM MOPSAKY. Y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
npoBeAeHHs onepaui 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoi npeacTaBHUKY 3a AOBIPEHICTIO.

BnacHuk paxyHKy MoXe iHilitoBaTU emicito gopaTtkoBoi KapTku (kpim BipTyanbHOi KapTku) cBoii manoniTHii Ta/ abo
HEMOBHONMITHI OWUTUHI, YCWHOBMEHIW AuTuHI abo nigoniyHomy. [py ubOMy BCi onepauii, 3gilcHeHi ManoniTHbol Ta/ abo
HEMOBHOIMITHLOK 0COBO0I0 3a 4OMOMOroK 4OAATKOBOI KAPTKM BBaXaKTbCS 34IMCHEHMMM 3a 3rofo0 BriacHMKa paxyHKy (6aTtbkis,
yCuHOBIMoBaYa abo niknyBanbHvKa) Ta i3 gogepxaHHam Bumor cT. 31, 32 LiuBinbHoro kogekcy YkpaiHu.

BukopuctaHHa KapTku 3a OOBIipeHICTiO He gonyckaeTbes. [JoBipeHa ocoba Moxe BMKOpUCTOBYBaTM nuwie KapTky emiToBaHy Ha
il iM’s. BnacHuk paxyHKy Moxe BUKOpUCTOBYBaTU KapTky, eMiToBaHy Ha MOro iMm'si.

Onsa Mepesunycky KapTku 4o 3akiH4eHHs it TepMiHy Aii, B TOMy 4Mcni npy nowkoaxeHHi Kaptku, KnieHT moxe iHilitoBaTy emicito
KapTkm Ha ymoBax, wWo nepenbadyeni [orosopom, nopasluv OO0 BigaineHHa badky, B akomy obcnyroByeTbcs KapTkoBuii
paxyHoK, nucbMoBY 3asBy abo 3BepHyBlUMCb A0 baHky uyepes [ucTtaHuinHi kaHanu obcnyrosyBaHHA. BaHk 3aivicHioe
Mepesunyck KapTtku nicna cnnatu KnieHtom BuHaropoawu 3rigHo 3 [lorosopom, Tapudamu.

MepeBunyck Kaptok (3a BuHATKOM [lepeBunycky KapTku y 3B'\3Ky 3 ii MOLUKOOKEHHSIM, 332 YMOBM ii NOBEPHEHHs1 B BaHk)
3AIMCHIOETLCA nuwe 3a piweHHsm baHky 3a ymoBu goTpumanHsa KnieHTom ymoB uLboro [loroBopy Ta HasiBHOCTi KOLWITIB Ha
KapTkoBoMy paxyHKy Ans onnatu nocnyr baHky 3rigHo 3 [JorosBopoM, Tapudamu. BaHk mae npaBo Ha CBill po3cyd 34INCHUTH
Mepesunyck KapTku y 3B'A3Ky 3 3aKiH4E€HHAM TepMiHy ii Aii, B TOMy YMCNi HE OYiKyo4M TEPMiHy 3akiH4eHHs ii Aii, i npy ubomy,
KnieHT He 3BiNbHAETLCA Big OnMnaTy BUHAropoam 3a HapaHi nocnyru 3rigHo 3 florosopom, Tapudamu. Y Bunagky He 3AiCHEHHS
BaHkom [lMepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHsSM TepMmiHy ii aii, KnieHT moxe iHiuitoBaTu emicito KapTku 3rigHo yMoB,
nepenbayennx n. 2.7. Posginy Il uboro [Jorosopy.

BaHk mae npaBo BigmoBuTWM y BuAaadi, MepeBunycky KapTkum 6e3 nosicHeHHs npuuuH. BaHk mMae npaBo BigMOBWTW Yy Buaadi,
Mepesunycky KapTku y BignoBigHOCTi A0 3akoHogaBcTBa YkpaiHu Ta npasun MIC, a Takox y pasi HagaHHs HeAOCTOBIPHUX
BiJOMOCTEN, HECTINKOro (hiHAHCOBOro CTaHy ab0 HAABHOCTI iHWMX ODCTaBWH, siKi MOXYTb BMIMHYTM Ha MiaTOCMPOMOXHICTb
KnieHTa.

BaHk He Hece BignoOBiAaNbHICTE 3@ HEBYACHE OTpMMaHHA Ta/abo akTuBauito nepesunyweHoi Kaptku y Banky. 3amoBneHi, ane
He oTpuMaHi KapTku, y TOMy umncni nepeBunyLueHi, 3depiratotbest y baHky He Ginblie 3 (Tpbox) MicsauiB, NiCAs Yoro MoXyTb 6yTn
3HWLLEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHs KnieHTy BMHaropoam 3a ii emicito (Mepesunyck).
Mpwn nepesunycky KapTku i3 3amoBneHHsM i goctaBku KnieHTy, aktuBauia Kaptku Ta otpumanHs MIH-kogy Ao Hei moxe 6yTn
3aincHeHa KnieHtom yepe3 MobinbHWM 3actocyHok MNMYMB.

KapTku MUTTEBOrO BMMYCKY Ta BipTyanbHi KapTku MNepeBunycky He nignaraoTb.

BaHk mae npaBo Bunyuntn abo 3ynuHutu (6nokyeatun) gito KapTku, a Takox OOMEXMTM BUKOPUCTAHHSA 3apeecTpoBaHWUX B
Mo6inbHomMy nnaTikHoMy pdopatky KapTok, npu HasBHOCTi o6CTaBWH, SKi cBigYaTb MpPO HeCaHKLioHOBaHe/ HenpaBOMipHe
BUMKopuCTaHHst KapTku abo ii pekBisutiB abo npu BUHUKHEHHI y bBaHKy nigo3pu Wwoao iMOBIPHOI 3arpo3v He3aKOHHOro
BUKopucTaHHsa KapTku abo i pekBisuTiB.

BaHk mae npaso aHyntoBatn KapTky Ta/abo 3ynunntu (6nokysatn) aito Kaptkm 3a 3assoto Knienta/ Jepxartens Kaptku, B Tomy
yucni y pasi Btpatw/ kpagikkm KapTkm, a TakoX B iHWMX Bunagkax, nepenbadeHux 3akoHopgaBcTBoM, npasunamu MIIC,
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[orosopom.

Knient/ Jepxatenb KapTkun mae npaso aHyntoBatu (3akputn) KapTky y mMoGinbHOMy 3acTocyHky MYMB (3a HasgBHOCTI TEXHIYHOI
MOXITMBOCTI), @ TakoX Mae MpaBo iHilitoBaTn 3ynuHeHHs (6nokyBaHHs) Aii KapTtok, emiToBaHMx [0 KapTkoBoro paxyHky
LUNSAXOM 3BEPHEHHS A0 BigdineHHs baHky ocobucto abo cnocobamu, BkazaHumu y n. 2.19 Posginy |l Jorosopy.

Y Bunagky Btpatu/kpagixku KapTkw/ii pekBiavTiB abo iHWMX BUNagkax MOXIMBOrO HECaHKLLiOHOBAHOro BUKOPUCTaHHSA KapTku
Ta/abo i peksisuTiB (B ToMy 4umcni Oyab-akoi iHdopmauii wono Kaptkm abo noptatveHoro npuctporo/ TexHidHoro 3acoly i3
BCTaHOBMNeHMM MoGinbHMM mnaTikHMM [04aTKOM B SKOMY 3apeecTpoBaHO KapTky), NpoBeAeHHs HecaHKuioHoBaHMX KnieHTom/
Oepxatenem KapTtku onepauii 3a KaptkoBum paxyHkom, Knient/ Oepxatenb KapTku 30060B'A3aHuii HeravHo, a came B
HaNKOPOTLUMIA CTPOK MPOTAroM [AHsl, B sIKUIA 3piicHioBanucsa (BigOyBanucs) BignosigHi Aii (noaii), 3giicHutn 3ynuHEHHs
(6nokyBaHHs) aii KapTku wnsaxom:

a) 3BepHeHHs Ao LleHTpy obcnyroByBaHHs KnieHTiB (npautoe uUinogoboBo, Homepu TenedoHiB Bka3aHi B TepMiHi «LleHTp
obcnyroByBaHHs KnieHTiB» Ta Ha CanTi banky), abo

6) HagcunanHa SMS 3 Homepy mobinsHoro TenedoHy KnieHTa (3a yMoBu kopucTyBaHHA KnieHToMm nocnyroto «SMS -6aHkiHr»)
Ha Homep 4682 3i 3amicToMm:

- BLOCK abo BJTOK - ans 6nokyBaHHsi BCix KapTok;

- BLOCK ab6o BJ10K i3 3a3Ha4eHHAM OCTaHHIX YOTMPbOX Lndp Homepy KapTku - ansa 6rnokyBaHHA neBHoi KapTtku, abo

B) 06paHHA B MobinbHOMy 3acTocyHky MYMB onuii «3abnokyBaTtu KapTky» (3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI).

BbaHk He Hece BignosiganbHocTi 3a [NnaTikHi onepauii, iHiyioBaHi 3a gonomoroo KapTkm abo 3A4iiCHEeHHI 3a A0MNoMOroto
Mob6inbHoro nnatikHOro godatky, Ao 3ynuHeHHst (bnokyBaHHs) Aii KapTkn abo oBMexeHHs BUKOPUCTaHHA 3apeecTpoBaHuX B
Mo6GinbHomy nnaTikHoMy gopatky KapTok, a Takox y pasi po36nokysaHHs gii Kaptku KnieHtom. CTopoHu norogunuce, Wwo B
pa3i nigkntoyeHHs KnieHta pgo nocnyrm  «SMS-6aHKiHr», HeCaHKUiOHOBaHe BUKOPUCTaHHA  KapTku, npoBeAeHHs
HecaHkuioHoBaHnx KnieHtom/ Oepxatenem KapTku onepauinn 3a KapTKOBMM paxyHKOM BBaXaeTbCs BusiBNeHWM KnieHTom
Biapasy nicns HanpaBneHHs BbaHkom SMS npo 3ailicHeHHs Takoi onepadii Ha Homep MobinbHoro TenedoHy KnieHTa.
3ynuHeHHs (6nokyBaHHs) Aii KapTku abo oBMeXeHHs BUKOPUCTaHHA 3apeecTpoBaHux B MobGinbHOMy nnaTikHOMY goparky
KapTtok Moxe BinOyBaTncs 3a ycHum 3BepHeHHam Knienta/ Oepxartens Kaptku go LIOK 3a ymoBM npoBefeHHst yCRilLHOI
aBTeHTUdikauil Knienta/ Oepxatena Kaptku. Akwo KnieHt/ Jepxatens KapTku He Moxe npoiTn aBTeHTUdikauio (3 byab -sakmx
npuynH), BaHk He 3piicHioe 3ynuHeHHsA (6nokyBaHHs) Aii KapTkvm Ta Moxe 3anponoHyBaTh 34iIMCHUTY iHWi cnocobun 3ynuHEHHSs
(6nokyBaHHsa) gii Kaptku, BkasaHi B n. 2.19 Posginy Il OoroBopy, abo 3BepHyTucs [0 BigdineHHs baHky anst 3ynuHeHHs
(6nokyBaHHs) ii aii Ta nogaHHA KnieHTOM 3asiBM NPO OCKapXKeHHs1 HECAHKLLIOHOBaHOI TpaH3akLii.

dakT oTpuMaHHsa BaHkom 3asBu Big KnieHTa Ha ockapXeHHsi TpaH3akLii He No30aBnsie Moro npaBa 3BEPHYTUCS i3 BiANOBIOHOK
3asBOI0 0 NPaBOOXOPOHHWNX OpraHis.

BbaHk mae npaBo BigHoBUTW fito KapTkm (aktuByBaTtu Kaptky), aito sikoi 6yno 3ynuHeHo (6rnokoBaHo) 3 iHiuiatveu BaHky, abo
MOHOBUTW MOXITUBICTb BUKOPUCTaHHS 3apeecTpoBaHunx B MobGinbHoMy nnatikHoMy gopatky KapTok y pasi ycyHeHHst 06CcTaBuH,
WO cTanu nigctasBol Ans Takoro 3ynuHeHHsA (6nokyBaHHs) abo obmexeHHs. BigHosneHHs gii KapTku (aktuByBaHHa KapTtku),
aKkwo 3ynuHeHHs (6nokyBaHHs) il KapTtku iHiinoBaHo KnienHtom/ [depxatenem KapTku, 30INCHIOETLCSA BUKITOYHO Ha nigcTasi
nucbmoBoi 3asBu Knienta/ Oepxatens KapTku, kpim Bunagkis 3ynmHeHHs (6nokyBaHHs) aii KapTku yepes Cuctemy «lHTepHeT-
BaHKiHr» Ta IHWKWX BUMaAKIB, BU3HAYEHUX Y BHYTPILLHIX AOKYMeHTax baHky.

ButpaTn, nos'asaHi i3 3giicHeHHaM 3ynuHeHHst (6rokyBaHHSA) aii KapTku a Takox no BigHOBReHH Aii KapTku (akTvMByBaHHIO
KapTku) Hece KnieHT.

Yknapatoun [dorosip, KnieHT 6e33acTepexHo niaTBepa)kye CBOK 3rogy 3i BciMa ymoBamu 3ynuHeHHst (6nokyBaHHs) aii KapTtku
BCTaHOBMEHNMM ymoBamu [1oroBopy, BU3HaE iX SK 34IMCHEHi 3 Moro arogu.

Onsa 3abesneyeHHs nig 4ac kopucTtyBaHHA KapTkoto 6e3nekn, HeobxigHO [oTpumyBatucs yMoB [loroBopy a Takox
pekoMeH0BaHNX 3axofiB 6e3neku, sk BUKNaAEeHVX Y MOMOXEHHSIX aKTiB LUBINbHOrO 3aKOHO4ABCTBA, HOPMAaTUBHO-MPaBOBUX
akTiB HauioHanbHoro 6aHky YkpaiHu, Tak i po3miweHnx Ha Canti baHky, Ha 6aHkomari (Ha MoHiTopi 6aHKkomaTy) ToLlo.

B Tomy umncni KnieHnt/ Jdepxatenb KapTku 3060B’si3aHWiA:

nepekoHaTUCb y TOMy, WO Ha GaHkomaTi abo iHWOMYy NpUCTPOl ANs BuAaadi roTiBKW, NPUAMaHHA KapTkW, B TOMY 4uChi Ha
knaBiaTypi, BiACyTHi Oyab-siki 3aMBi NpUCTPOI, BiACYTHI Bideokamepu TOWO. Y BUNAOKY BWHUKHEHHS] TEXHIYHWMX 300iB npu
KopucTyBaHHi 6aHkomaToM (He Buaava 3aMOBMEHOI CyMU FOTiBKM / He noBepHeHHs KapTku Towo), KnieHt/ JepxaTtenb KapTku
3060B’A3aHMN He Bigxoasuwn Big GaHkomaTty 3atenedpoHyBatu Ao LleHTpy o6cnyroByBaHHA KMiEHTIB | BUKOHYBaTU BKasiBKM
onepartopa LIOK;

34iicHIOBaTU nnaTexi B Mepexi IHTepHeT 3 BMKOPUCTaHHSAM pPekBi3uTIB KapTkM BMKMIOYHO 3a AOMOMOro MOPTaTUBHMX
npuctpoid abo TexHiyHMX 3acobiB, Ha SKUX BCTAHOBMEHE MNiLEH3iHE MporpamHe 3abe3neyeHHsi, B TOMy 4ucri onepadiiHa
cucTema, aHTMBIpyCHe nporpamHe 3abesneyeHHs Ta MikmepexeBuin ekpaH (Brandmauer, Firewall), cnigkyBaTtu 3a cBoe4acHuM
OHOBIIEHHSAM MNporpaMHoro 3abesneyeHHs, aHTuBIpyCHWX 6a3 Ta MpoBOAUTM MepioanyHE CKaHyBaHHA BMACHOr0 TEXHIYHOro
3acoby, SKUA BUKOPUCTOBYETLCH ANSA 34iNCHEHHs [naTikHMX onepauii, Ha HasiBHICTb LUKIANMBOro NporpaMHoro 3abeaneyeHHs.
Mpu ubomy, Knient/ Nepxatens KapTku npuimae Ha cebe pu3nku, Lo MOXYTb BUHUKHYTU Y 3B’A3KY 3 3apaXKEHHAM TeXHIYHOro
3acoby Bipycamu Ta iHLIMM LUKIANVBAM NporpaMH1M 3abesneveHHsM, BHAcNiAoK SKUX TpeTi 0cobu MOXyTb OTPMMATH PeKBi3UTH
KapTkun Ta 34iNCHATN HECaHKLiOHOBaHI TpaH3aKLi;

He BMKOPWCTOBYBATM AONSA 3AIMCHEHHS NnaTexiB B Mepexi IHTepHeT 3 BMKOPWCTaHHAM pekBi3uTiB KapTku: TexHivHi 3acobu
ny6niyHoro KopuctyBaHHs (iHTepHeT-kade Towlo); ny6nivHi mepexi 6e3gpoToBoro goctyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotensix, TOproBux LleHTpax TOLLO);

He BUKOPWUCTOBYBATU PeKBi3UTM KapTku Onsi 34iNCHEHHs1 nmnaTexiB B Mepexi |HTepHeT Ha CyMHIBHUX/LWaxpanWCbKux canTtax,
30KpeEMa, arne He BUKMYHO, Ha LlaxpalCbKux canTax, nepenik siKMX po3MilleHUid Ha cawTi YKpaiHCbKOl MikOGaHKIBCHKOI
Acouiauii Ynenis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpVMBATU €neKTPOHi MOBIAOMMEHHS Bi4 HEBIAOMMX BiAMNpaBHWKIB, MNiQO3pini enekTPoHi MOBIAOMIMEHHs, B T.4. dannu/
MOCUNAaHHA Ha CanTu y Mepexi IHTEepPHET, AKi MICTATLCSA B TaKuX NOBIAOMITEHHSIX;

y Bunagky Brtpatu/kpapikkn KapTkw/ii pekBi3vTiB abo iHWMX BMNagKiB MOXIMBOrO HECaHKLiOHOBAHOro BUKOpUCTaHHA KapTku
Ta/abo i pekBisuTiB (B TOMYy uwncni Oyab-akoi iHdopmauii wopo KapTku), npoBegeHHs HecaHkuioHoBaHux KnieHTom/
Hepxatenem KapTku onepauii 3@ KapTkoBuM paxyHKOM 3AiMcHUTU 3ynuHeHHs (6nokyBaHHs) Aii KapTku B nopsaky i CTpok,
BCTaHoBreHi n. 2.19 Pozginy Il Jorosopy.

CTopoHM noromxyloTbes, WO HepgotpumaHHa KnieHtom/ Oepxatenem KapTkm nepepgbadveHux uum nyHkTom [orosopy
3000B’A3aHb BBaXAETbCS AiMU 4M 6e3aisinNbHICTI0, HacnigkoMm sikux Moxe OyTu HecaHKuioHOBaHe BMKOpuCTaHHst KapTkuw, ii
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pekBi3uTiB abo iHLWOI iHpopMaLii, sika Aae 3mory iHiditoBaTu [NnaTikHi onepaduii.
OcobnuBocTi BUKOpucTaHHA MobGinbHMX NnaTiXkKHUMX AoaaTkKiB.

2.26.1. ina 3piicHeHHsA onepalii 3a KapTKOBMM paxyHKOM 3 BUKOPUCTaHHAM TexHonorii 6e34poToBOro BUCOKOYACTOTHOMO 3B'A3KY

manoro pagiycy gii (NFC) abo B mepexi IHTepHeT Moxe 3acTocoByBatuCb MobinbHUA nnaTikHUiA AodaTtok, Ans voro KnieHt/
Oepxartenb KapTku NoBMHEH 34iACHUTK peecTpauito KapTku WnsaxoM BHeceHHs1 pekBi3nTiB KapTku go MobinbHoro nnatikHOro
JofaTky BiAMoOBIQHO OO MpaBWI BUKOPUCTaHHA BignoBigHoro MobinbHoro nnatikHoro gopatky. lMicnsa 3gincHeHHss BaHkom
YCiLLUHOI NepeBipkn PekBi3uTiB 3apeecTpoBaHoi B MoGinbHOMY nnaTtikHOMy Aopatky KapTku Ta nigTBepmKeHHs peecTpauii
KapTkn B MobGinbHoMy nnaTikHoMy foaaTtky hopMyeTbCs eneKTPOHHE NpeAcTaBlEeHHS 4OAATKOBUX PeKBiauTiB KapTku (Hagani
— «TokeHizo8aHa Kapmka» abo « TOKeH») Ta OpIEHTOBHE Bi3dyarbHe BinobpaxeHHs KapTku.

2.26.2. TokeHi3oBaHa KapTka MOXe BMKOPWUCTOBYBATUCS 3 METOHO:

34iicCHeHHs onnatu ToBapiB, pobiT abo nmocnyr ToproBusi B Mepexi IHTepHeT abo 4epe3 nnaTtixHi NPUCTPOI, OCHaLLEeHi
TexHonorieto NFC 3 BukopucTaHHaM MoBGinbHOro nnatikHOro AodaTtky, 3 ypaxyBaHHAM TOro, WO onepauii 34iMCHIoTLCS
BiAMOBIOHO A0 HanawTyBaHb MNoOpTaTMBHOrO npucTpoo abo TexHiyHoro 3acoby KnieHta/ [epxatens KapTku, Lwnsxom
nepesipkM BiAOWUTKY nanbLs, BBEAEHHS naponto (rpadiyHoro abo 4ncnoBoro) Ta iHWUM LWNAxXoM, nepeabadvyeHnm BignosigHUM
nopTaTMBHUM NpUcTpoem abo TexHiYHUM 3acobom;

nepernsaay iHopmauii Npo nonepeaHi onepadii, 34iNCHeHi 3 BMKopucTaHHaM MobinbHoro nnartikHoro godartky (garta, cyma
onepadii, HanmeHyBaHHsi ToproBuUsi), a TakoX iHcpopmauii woao cratycy ToOKeHi3oBaHOI KapTku, SKWO ue nepenbayveHo
TEeXHIYHUMKM MOXNMBOCTAMU MobGinbHoro nnartixHoro gogatky, 3 iHgopmyBaHHAM KnieHta/ Oepxatens KapTku npo 3giicHeHi
onepadii 3 BuUkopuctaHHamMm Mob6inbHOro nnaTikHOro Ao4aTky BignoBigHoO 40 yMOB Lboro [Jorosopy.

2.26.3. [ina 3pgiicHeHHs onnaTtu ToBapiB, pobiT abo nocnyr 3a [OMoOMOrol TOKEHI30BaHOI KapTu, 3 BMKOPWUCTaHHSAM MNAATRKHUX

npucTpois, ocHaleHux TexHonorieto NFC, Knient/ [Oepxatenb KapTtku, BubpaBwim BignoBigHy TOKeHi30BaHy KapTKy B
Mo6inbHOMy nnaTtikHOMY A04aTKy NOBWHEH PO3MICTUTU MOPTATUBHWIM NPUCTPIN NOpAa 3 6E3KOHTAKTHUM NNaTiKHUM NPUCTPOEM
ToproBusi Npy LbOMY 34IACHWUTM NIATBEPAXEHHA onnaTtu y cnocib, nepeabavyeHnin TEXHIYHUMU MOXIMBOCTAMW MOPTATUBHOIO
npuctpoto. [Ing 3gincHeHHa onnaTtu ToBapis, pobiT abo nocnyr 3a AonoMorol ToKeHi30BaHOI KapTu B Mepexi IHTepHeT, KnieHT/
Oepxatenb KapTtkm mae obpatu BignosigHui croci6 onnatv Ha BeG-cawiti Toprosusi, TOKeHi3oBaHy KapTky Ta crigyBatiu
IHCTPYKLisSIM Ha ekpaHi NopTaTUBHOIO NPUCTPOI abo TexHiYHoro 3acoby Ans 34iNCHEHHst onnaTu.

2.26.4. Knient/ [Oepxatenb Kaptku, yknagawoum uen [oroeip nigTBepa)ye CBOE PO3YMiHHSA TOro, WO MNPOBEAEHHS ornepauin 3a

KapTkoBMM paxyHKOM 3 BUKOpUCTaHHAM MobinbHoro nnatikHoro pAopaTtky pJonyckaetbcsl baHkoMm nuwe 3a ymoBM
BMKOPUCTAHHSA NiLEH3IHNX NporpamMHmx 3acobiB Ta MobinbHMX nnaTikHUX gopaTkiB, a Takox Tuny KapTok npsiMo BU3HAYeHMX
BaHkom Ha CanTi baHky, Ta onepauii, 34iMICHEHI 3 BUKOPUCTaHHAM TOKEHI30BaHOI KapTKM LUNSIXOM NEPEBIPKM BiAOUTKY nanbLs,
BBEAEHHS naponto (rpacpiyHoro abo 4McrnoBoro) Ta iHWKUM LWAsxoM, nepegbadeHnmM BiANOBIAHMM NOPTATUBHUM NPUCTPOEM abo
TexHiYHMM 3acobom, | B TakOMy BMMagKy BCi onepauii, 34iCHEHI TakMM YMHOM, BBaXalOTbCsl NMpoBeaeHMMKU Ge3nocepenHbo
KnieHTom Ta He MOXyTb ByTu ockapxeHi sk HecaHkuioHoBaHi KnienTom. lMepenik MobBinbHWX nnaTikHuX Ao[atkis, BUSHAYEHUX
BaHkom Ana MOXNMBOCTI BUKOPUCTaHHA TOKEHI30BaHOI KapTKW, € BUYEPNHUM Ta 3a3HadveHu Ha Canti baHky 3a nocunaHHsm:
https://retail.pumb.ua/service.

2.26.5. baHk He Hece BigMOBiOanbHOCTI 3a NNaTikHi onepauii, 34incHeHi B MOGINbHNX NNaTikHUX AoAaTkax, WO He MPOMOHYHThLCS

BaHkom, 3a KOpekTHICTb poboTu mopTaTMBHOrO MpUCTpol Ta TexHiyHoro 3acoby KnienTta/ Oepxatens Kaptku, Mo6inbHoro
nnaTikHoro goaatky Ta Oyab-sikx Mocnyr (CepsiciB), siki NPOMOHYOTLCS TPETiMKU ocobamm (onepaTopamm MobinbLHOro 3B’s3Ky,
po3pobHuKkamy nporpamHux 3acobiB TOWO) nig 4Yac KopucTyBaHHA MoGinbHUM nnaTikHuMm AodaTkom Ta /abo mopTaTtUBHUM
npuctpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopucTaHnHsi ToOKeHi3oBaHOI kapTku nepenbavae enekTpoHHy nepepavy
ocobucToi iHpopmauii 3a gonomoroo 6e34pOTOBOI TEXHOMOTiT TPEThOI CTOPOHK, O HE MOXE KOHTpomntoBaTucs baHkom, Tomy
BaHk He rapaHTye KoHgigeHuinHicTb i 6e3neky Takoi nepepadvi gaHux. KoHgigeHUiHiCTb Ta Ge3neka nepegayi gaHux
3abe3neyvyeTbCcs BiAMOBIOHO A0 YMOB BWMKOPUCTaHHSA BignoBigHoro MobGinbHoro nnatikHoro gopatky. [pu HeobXxigHOCTI
nepegadi gaHunx, BusHadeHmx y n. 8.8.1. Posginy | [oroBopy, TpeTim ocobam B npoueci peecTtpalii (3 MeTol peecTpauii)
KapTkm B MoGinbHomMy nnatikHoMy pfopatky, Bbadk posuiHioe aii Knienta/ Oepxartens KapTku no peectpauii Kaptku B
MoGinbHoMy nnaTikHOMy godaTKy HagaHHAM 6e3yMOBHOI 3roau Ha Taky nepegaqy.

2.26.6. Knient/ Oepxatenb KapTkm mae npaBo B 6yab-aKkuii Yac BiAMOBUTUCS Bifg BUKOPUCTaHHSA TOKEHI30BaHOI KapTKu, BUAANUBLLN ii 3

MobinbHoro nnaTikHOro AoaaTky.

2.26.7. 3ynuHeHHs (6rokyBaHHS) Aii KapTku abo aHynoBaHHS (3akputTa) KapTkm BaHkom, npusBoauTbh A0 BiAMOBIGHOMO 3YMUHEHHS

(6riokyBaHHs1) Aii abo aHynoBaHHA BignoBigHUX TOKEHI30BaHUX KapToK, 3apeecTpoBaHux KnieHtom/ Oepxatenem Kaptku y
Mo6inbHoMy nnaTikHoMy AoAaTky.

2.26.8. [ins 3pgiicHeHHs onepaliii 3a KapTKoBMM paxyHKOM i3 3acTocyBaHHAM MobinbHoro nnatixHoro goaatky «Click to Pay» BaHk

2.27.

2.28.

2.29.

3abesneyvye peecTpauito Ha cepsici «Click to Pay» Bcix gitounx Kaptok, a Takox HoBMX KapTok B MOMEHT ix Bugadi KnieHTy
Ta/abo aktmBauii. Takox Knient/ Oepxatens KapTkn moxe B 6yAb-SKuiA MOMEHT CaMOCTIMHO 34iNCHUTM peecTpadito KapTtkn B
Mo6inbHomy nnatikHomy gopatky «Click to Pay» winsixom BHeceHHs pekBi3uTiB KapTku go MobinbHoro nnatikHoro gopartky
BiAMOBIgHO A0 npasun BuKopucTaHHA MobinbHoro nnatikHoro gopatky. KnieHt/ Oepxatens KapTkm mae npaBo B Byab-skui
yac BigMOBUTUCS Bif BUKOpPUCTaHHA TOKeHi3oBaHOI kapTku, BuaanueLum ii 3 MobinbHoro nnatikHoro goaatky «Click to Pay».
Knient/ Oepxatenb KapTkn 3060B’'A3yeTbCsl BUKOpUcTOBYBaTH KapTku BiANOBiAHO 4O BCTAaHOBMEHWMX YMHHUM 3aKOHOOABCTBOM
npasun Ta npasun MIMC, a Takox ymos [Jorosopy.

KnieHT ona oTpymaHHsa rpoLloBux nepekasiB Ha KapTkoBui paxyHok 3a Homepom mobinbHoro TenedoHy abo onsi oTpyMaHHs
noBigomMneHHs (3anuTy) 4epes cepsic Visa Request-to-Pay 3 nponosuuieto 34iicHUTK nepekas KowTiB (y TOMy 4uchi, ane He
BUKITIOYHO ANS NOBHOI abo YacTKOBOI onnaty ToeapiB abo nmocnyr TpeTboi ocobu) 3 KapTKOBOro paxyHKy Ha KOPUCTb iHLIOT
ocobu moxe ckopuctatucb cepBicom MIC Visa Alias ansi cTBopeHHs 3B’A3ky Mik KapTkoo Ta Homepom MoGinbHoro
TenedoHy. IHiLiloBaHHS CTBOpeHHS 3B'sA3Ky Mik KapTtkowo Ta Homepom MmoGinbHoro TenedoHy 3aiicHioeTbes KrnieHTom y
Mob6inbHOMY 3acTocyHKy MYMB 3a HasBHOCTI TexHi4HOi MoxnumBocTi. [Anga 3miHn Homepy mMobinbHOro TenedoHy, 38’a3aHoro ¢
KapTtkoto 3a gonomoroto cepaicy MIC Visa Alias, KnieHT camOCTiNHO iHILiloE CTBOPEHHSI HOBOrO 3B’3Ky MK KapTkol Ta HOBUM
Homepom mobinbHoro TenedoHy y MobinbHOMy 3acTocyHKy IMYMB (3a HasgBHOCTI TEXHIYHOI MOXITMBOCTI).

[N oTpyMaHHA KOHCYNnbTaLin LWoAo BUKOpPUCTaHHA KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6nokysaHHs) aii KapTku
abo npyu BUWHUKHEHHI HewTaTHux cwutyauin, Knient/ OepxaTtenb KapTkum MoOxXe CKOPUCTaTUCH HACTYMHUMW KOHTaKTHUMM
TenedoHamn LieHTpy obcnyroByBaHHA KnieHTiB BaHky: +38 (044) 290-7-290 pns A3BiHKIB No YKpaiHi Ta 3-3a KOpaoHy 3a
Tapudamun BIANOBIAHOrO onepaTtopa), a Takox 6e3nocepenHbO 3BEpHYTWUCS Y BigaineHHA baHky, B skomy 6yno Bigkputo
KapTkoBui paxyHok Ta BugaHo KapTky.
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YactuHa 3.
Mopspok 3giicHeHHA po3paxyHKiB Ta NNaTbhkHUX onepauin

BaHk mae npaBo HagaBaTu KnieHTy ans iHiuitoBaHHS nnaTikHMX Ta/abo iHWKUX onepauin nnaTikHi iHCTPYMeHTU B Oyab-sKil
dopmi, Ha Oyab-Akomy Hocii, wo gae 3mory 36epiratu iHdopmauito, NOTpiOHY ANS iHiuitoBaHHA nnaTikHoi onepauii. Bug
NNaTiKHOro iHCTPYMEHTY MpU LIbOMY BM3HA4YaeTbCs 3rigHO 3 3aKOHOO4ABCTBOM B 3amneXHOCTI Big oOpaHoi KnieHTom nmnaTikHOI
onepaLlii, 3okpemMa Le MOXyTb OyTu: npsamuin gebeT; KpeauToBUIN TpaHCcep; eneKTPOHHI NNaTikHi 3acobu, a TakoxX iHWi Buan
NNaTiKHUX IHCTPYMEHTIB, AKi Mae npaBo BM3Ha4YaTu HauioHanbHui 6aHK YkpaiHu.

MnaTixHi onepauii NpoBOAATLCA B rOTIBKOBIM Ta 6e3roTiBKOBIi hopmax BiAMOBIQHO OO 3akOHOO4ABCTBAa YKpaiHW Ta npasun
BignosigHoi MINC, B TOMy Yncni 3 ypaxyBaHHAM HaCTyMHOro:

Mpwn 3giicHeHHI BMaaTkoBoi lMnatikHOI onepauii 3 BUKopucTaHHaM KapTkm Ta/abo i pekBi3nTiB Ha KapTKOBOMY paxyHKy Ha
cTpok o 30 kanengapHux [OHiB GNOKylTbCA: cyma BuaaTkoBol lMnaTtikHOI onepauii y po3mipi BignosigHO o iHdopmaLii,
oTpumaHoi BaHkom Big MIC/iHworo yyacHuka MIC Ta cyma kowmicii BaHky, 6e3nocepegHbO MOB’A3aHOI 3 BWOATKOBOH
MnatixHol onepauieto, y po3mipi BignosigHo Ao Tapudie (3a HasBHocTi). lMnaTikHui niMiT Ha KapTKoBOMYy paxyHKy
3MEHLLYETHLCS Ha CyMy BroKyBaHHS.

CnucaHHa cymu BuaaTtkoBsoi lNnaTikHoi onepauii Ta cymn komicii BaHky, 6esnocepeHbL0 noe’a3aHoi 3 BuaaTkosowo MnaTikHo
onepadieto, 3 KaptkoBoro paxyHky KnieHTa 3giiicHoeTbcsa nicna oTpumaHHa bankom Big MIMC/iHworo yyvacHuka MIIC
iHdbopmaLii Npo HeOBXiAHICTL cnucaHHA CyMu BMAATKOBOI [naTikHOI onepauii Ta iHdopmMaLii npo cymMy [0 CNMCaHHA 3a Tako
BuaaTtkosoto lNMnaTixHo onepauieto. BpaxoBytoun ocobnusocTi dyHkuioHyBaHHa MIC, cyma BupaTkosoi lNnaTtikHoi onepauii,
3abnokoBaHa Ha KapTkoBOMYy paxyHKy, MOXe BiApi3HATWUCb BiA Cymu BMAATKoOBOI [naTtixHOI onepadii, cnucaHoi 3 KapTkosoro
paxyHKky (B TOMy 4MCRi, ane He BUKITOYHO, y 3B’'A3KY 3. BUHUKHEHHAM KypcoBoi pisHuui (n. 3.8 Posginy Il uboro Oorosopy);
BuKopucTaHHaMm TexHonorii MIMC DCC (n. 3.19 Posginy |l yboro [Joroeopy)), a Takox He cniBnagatv y vaci 65oKyBaHHSA Ta
cnucaHHa KowTiB. BaHk He Hece BignoBiganbHOCTI Ta He BigwkogoBye KnieHTy pisHMU0 Mk 3abrokoBaHOK Ta CNUcaHow
cymamu 3a [naTixHoto onepauieto.

3pilicHeHHs BuaaTkoBoi MnatixHoi onepauii 3 KapTkoBoro paxyHky KnieHTa, BpaxoBytoumn ocobnmBocTi dyHKLioHyBaHHs MIIC,
MoxrnuBe 6e3 nonepegHboro GNOKyBaHHS CyMy [0 ChiucaHHA Ta 6e3 MepeBipku 3anuilKy rpolloBMX KowTiB Ha KapTkoBomy
paxyHKy, LLO MOXe MNpu3BecTU A0 BWHUKHEHHS HecaHkuioHoBaHoro oeepapadTy y 3B'si3Ky 3 npoBedeHHAM Takoi [1natikHoi
onepauin noHag lNnatikHui NimiT, 3okpema y BuNagky He 3abesnedeHHs KnieHTOM AocTaTHbOI cymu KowTiB Ha KapTkoBomy
paxyHKy Ans npoBefeHHs MnatikHoi onepadii.

B pasi HeoTpumaHHa Bankom Big MIC/iHworo yyacHvuka MIIC iHdopmauii npo HeobXxigHICTb cnucaHHa KowTiB 3 KapTkosoro
paxyHKy 3a BiAnoBigHOI BuAAaTKOBOW [naTixHOW onepauicto, Ha 3L4INCHEHHS AKOI KowTu Ha KapTKoBOMY paxyHKy Oynu
3abnokoBaHi, npotarom 30 KaneHgapHUX OHIB 3 4aTW iHiLilOBaHHS NpOBeAEHHs1 BMAATKOBOI [naTikHOI onepauii, KOWTK Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-1 AeHb npynagae Ha BUXiQHWA, HepoOoumin abo CBATKOBWUIM [AEHb, KOLITU
pO36MOKYOTECS HACTYMHOrO 3a TakUM BUXiOHWM, Hepobouum abo cBATKoBUM HeM pobodoro AHA. MposegeHHs MnaTikHoi
onepauii He mMoxe ByTu ckacoBaHe OKpiM BUMaAKiB, BCTAHOBMEHWX UuM [1oroBopom (30Kkpema, ane He BUKIYHO n. 4.2.12
Posginy | uboro JoroBopy) Ta AilouMm 3akoHogaBcTBOM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTKoBOMy paxyHKy 3a
BuaaTtkoBoto lNMnaTikHo onepalieto, He Moxe OyTu po3briokoBaHa LOCTPOKOBO / 4O MOMEHTY oTpuMaHHs BaHkom iHdopmauii
Bin MIMC/iHworo yyacHuka MIC npo HeobXxigHiCTb cnucaHHsA kowTiB 3 KapTkoBoro paxyHKy 3a BiaMoBigHOK BMOATKOBOI
MnaTixHo onepaLieto abo Npo po36roKyBaHHSA KOLUTIB.

Mpun 3gilicHenHi MnatikHMx onepauin 3 BUKOpUCTaHHAM KapTku Ta/abo i pekBisuTiB, BaHkoMm, 3 ypaxyBaHHSM pU3MK-
OpPIEHTOBHOrO MigXo4y MOxe 3acTocoByBaTucs TexHonoris 3-D Secure (3a yMOBM 3acTOCyBaHHsi Liei TexHonorii
€KBaMpPUHroOBOK YCTAHOBOW, O Hapae BianoBigHy nocnyry ToproBuio), nMpu sKin ons 3aBeplueHHs [naTtikHoi onepadii 3
BMKopuCTaHHAM KapTku Ta/abo i pekBisuTiB, KnieHTy Moxe OyTu 3anponoHOBaHO 34iIACHUTY Of4HE 3 HAaCTYMHOrO:

- BBECTW OpMriHanNbHWIA YUCNOBWUIA Mapofb, WO HagxoouTb Ha Homep mobinbHoro TenedoHy Knienta y Burnsai SMS-
MOBIAOMJIEHHS;

- 30iMCHUTN nepeBipKy 6GIOMETPUYHMX [aHUX 3a [OMOMOroK CKaHyBaHHSA BifOWTKY nanbls, po3nisHaBaHHA obnuyus 3
BMKOPWUCTaHHSIM MOPTaTUBHOIO NMPUCTPO0 B MOBiNbHOMy 3acTtocyHky MYMB. | B Takomy BunagKy BCi onepalii, nigTBepaKeHi
TakvuM YMHOM, BBaXaloTbCH npoBefeHnMu 6esnocepenHbo KnieHTOM Ta He MOXYTb OYyTM OCKapXeHi sIKk HeCaHKLiOHOBaHi
KnieHTom.

B peskux Bunagkax (NOBTOPHI nepekasw, nepekasn, 3a SKMMW paHille 3acTOCOBYBanuCb BULLEHaBEAEHI MeToau
nigTBepaXeHHs Towo) TexHonoria 3-D  Secure Moxe He nepegbavatu  3acTOCYBaHHS  BUMLLE3a3HAYEHMX METOAIB
niaTBepOKeHHs ANns 3aseplueHHs naTikHOi onepauii, i B TakoMy pasi 3aBepLueHHs NnaTtikHoi onepauii 3giicHioeTbes baHkom
nicns HatuckaHHa KnieHtom «Cnnatutmny/ «Migteepmxyto»/ «dani» ToLwo.

BaHk BukOHye nnaTikHi onepadii 3@ KapTKkoB/M paxyHKOM 3a yMOBW BigCYTHOCTI NiAcTaB ANs BiGMOBW B NPOBEAEHHI BantoTHOI
onepaLlii, WO CaMOCTIHO BCTaHOBMNIOKTLCA BaHKOM B Mexax BXWTTS 3axOAiB, BCTAHOBMEHUX BaHKoM Ha BnacHuiA poscyn 3
ypaxyBaHHSAM PU3UK-OPIEHTOBAHOrO MiAXOAY i CNPSIMOBAHMX Ha 3abe3nevyeHHs JOTPMMaHHST BartoTHOro 3aKkOHO4aBCTBA.
MakcumanbHUA CTPOK BUKOHAHHS MaTDKHMX Ta iHLWWX onepauin, SKi 30iNCHIITLCA 3 BUKOpUCTaHHAM KapTtku ctaHoButb 90
(OeB'AHOCTO) AHiB.

3 MeToto 3anobiraHHs BUHUKHEHHSI HecaHKLioHoBaHOro oBepapadTy 3a onepauisimu:

BMOadi rOTiBKM, siKi 34ilCHeHi He 4epe3 GaHkoMaTW, MnaTikHi TepmiHanwy, iHWi nnatikHi npuctpoi BaHky, Ha KapTkoBomy
paxyHKy 6rokyeTbCs cyma B po3Mmipi KoMicii BignoBigHO Ao Tapudi. Akwo Takui 6aHKomaT, NnaTbkHUA TepMiHan, iHWun
nNNaTikHUA NPUCTPIN Hanexutb 6aHky-napTHepy, baHk NpoBoAMTbL Po36NOKyBaHHA HaANULIKOBO 3a6rOKOBaHOI CyMy B pO3Mipi
KOMICIii y A€Hb HaOXOMKEHHS CyMM BiALLKOAYBAHHS A0 CNUCaHHSA, KpiM CyMu B PO3Mipi KOMICii, aka nepegbadverHa Tapudamu;

y BanoTi, 9Ka BiApi3HAETbCSA Big BantoTn KapTkoBoro paxyHky, Ha KapTkoBoMy paxyHKy 4OAaTKOBO 6110Ky€eTbCs cyma y po3Mipi
WO BM3Ha4aeTbCcA baHkom Ha BnacHum poscyn. IHdopmauito Npo CyMmy rpoLIoOBMX KOLWITIB, WO AodaTkoBo Gyna 3abnokosaHa
BaHkom 3rigHO YMOB LibOro NyHKTY MOXHa AidHaTucs y BigdineHHsx banky abo y LieHTpi o6cnyroByBaHHs KMi€HTIB.

Cyma onepauii i cymn kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactuHu [oorosBopy, MOXyTb GyTn 3abnokoBaHi O MOMEHTY
NpoBeAeHHs1 MixOaHKIBCbKMUX po3paxyHKiB. Y Takomy pasi, [natikHui nimit 3a KapTKoBUM paxyHKOM 3MEHLLYETbLCS.
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BaHkom, npu BM3Ha4YeHHi A4aTW BUHUKHEHHS | po3Mipy HecaHkuioHoBaHOro osepapadTy, NpuAMaeTbCs OO yBaru, WO cyma
nepekasy y BankTi, sika BiOpi3HAeTbCs Bia BamoTy KapTkoBoro paxyHky Mmoxe OyTu BigkopuroBaHa mnicns MpoBeOEHHS
MiKOaHKIBCbKMX po3paxyHKiB abo BignoBiaHO 4O CyMM A0 CMMCaHHS, sika BUCTaBNSIETLCS NNaTikKHOK cuctemoro. baHk nounHae
HapaxyBaHHs1 BiOCOTKIB Ha 3anuwok 3aboproBaHocTi no HecaHkuioHoBaHOMy oBepapadTy Ha 4 (4eTBEPTUIA) KarneHZapHUiA
AeHb Bif OHS BUHUKHEHHs1 HecaHKuioHoBaHoro oBepapadTy.

KnieHT 3000B’s13aHMIn noracutu 3aboproBaHicTb 3a HecaHkuioHoBaHUM oBepgpadToM B noBHOMYy o06casi npotsarom 15
(M'ATHaQUATY) KaneHa4apHUX OHIB 3 AHSA AOro BMHUKHEHHS. [poueHTHa cTaBka 3a KOPUCTYBaHHSA KolwTaMu HecaHKuioHoBaHOro
oBepapadTy cTaHoBUTL 50% (M'ATOECSAT) MPOLEHTIB PiMHMX Ta PO3paxoBYETbCS BMXOASYM 3 po3paxyHky 360 (TpucTa
wictaecsT) gHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepapaddTOM Ta MPOLLEHTM 3a KOPUCTYBaHHS KOLUTamMu
HecaHkuioHoBaHOro osepapadTy norawaeTbCA 3a paxyHOK KOLTIB, WO Hagivwnu Ha KapTkoBui paxyHok KnieHTa, B AeHb i
3apaxyBaHHsa. Cyma 3aboproBaHocCTi 3a HecaHkuioHOBaHVMM oBepapadToMm, Lo He noBepHeHa npotsarom 15 (m’ATHaguaTh)
KaneHgapHux OHIB 3 AaTU MOro BUHMKHEHHS, BBAaXAETbCSA MPOCTPOYEHO 3aboproBaHicTio. MNpu HenoraweHHi KnieHtom y
BCTaHOBMEHWN CTPOK 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, MpoueHTaMu 3a KOPWUCTYBaHHS KoLiTammu
HecaHkuioHoBaHoro oeepapadTty, baHk mMoxe 3aiicHUTM [OoroBipHE CMMCaHHS FPOLUOBMX KOLUTIB B PO3Mipi, HEOOXigHOMY Onsi
norawleHHs NpoCTpoYeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM 3 Oyab-SKMX HWKUX paxyHkiB KnieHTa,
BiokpuTux B baHky, a Takox 3 Oyab-sikunx paxyHkiB KnieHta, siki Oyae Bigkputo oMy B BaHky nicns yknageHHs uboro [loroBopy.
Mpwn 3gificHeHHI onepauin 4Yepe3 GaHkomaTn, NnaTbkHI TepMiHanW/ NPUCTPOI TOWO MOXe Bumaratucs BBedeHHs TMIH. Y
BMNagKy Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka BunyyaeTbes Ta i Aist npu3ynnHSETLCS.

Onnarta ToBapiB (pobiT, nocnyr), OTPMMaHHSA rOTIBKOBMX KOLUTIB 3a AonoMoro KapTku 34ilcHIoITbCA Ha yMoBax i B
nopsaky, wo gie y Toproeus abo B 6aHky, Wwo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHa Ta/abo noBepHeHHS ToBapy
(BinmMOBW Big, 34iMCHEHHA POOIT YM HadaHHSA Nocnyru), Wo onnadeHi 3a gonomoroto Kaptku, KnieHT He mae npaBa Bumaratu
BiA ToproBuUSA MOBEPHEHHs] KOLUTIB TOTIBKOK, a MOXE BUMarat¥ BiALIKOAYBaHHSA CyMu orepauii Wwnaxom Oe3roTiBKOBOro
nepekady KkowrTiB Ha KapTkoBui paxyHOK. ToproBeub Mae npaBO BiAMOBUTUCSA BiJ NPOBEAEHHHA pPO3paxyHKiB 3
BUKOPUCTaHHAM KapTku: y pasi HEeMOXIUBOCTIi BAKOHAHHA aBTopu3aliiy 3B'3Ky 3 TEXHIYHUMWU NPUYUHAMMW; OTPUMAHHS
HeraTMBHOIO KOAY BiAMOBIAiI Big eMiTeHTa NNaTiXKHOro iHCTPYMEHTY; iHWNX BUNagkiB, ycTaHoBneHux Jorosopom abo
3aKOHO4aBCTBOM YKpaiHu.

KnieHT npu 3giicHeHHi MnaTixHoOT onepauii 3 BukopucTaHHAM KapTku npu Heo6XigHOCTI nignvMcaHHs KBUTaHLT (YeKy,
cniny TowWo), MOBUHEH BMEBHWUTWUCH Yy BIAMOBIAHOCTI CyMW, MPOCTABMEHOI Ha LMX AOKYMEHTax, cyMi chakTuyHoi onnatn abo
BMAaHoI roTiBku. lignucasLum Len AoKyMeHT, KnieHT BU3Hae nNpaBunbHICTL BKa3aHoi CyMu Ta Aae BkasiBky baHky Ha cnmcaHHs
KowTiB 3i cBoro KapTkoBoro paxyHky. llignucyBaTy 3asHaydeHy KBWUTaHLiIO (Y€K, Cnin TOWO), Y SKiM He npocTaBneHa cyma
onepadii, KnieHT He mae npaBa. ToproBeub He Mae npasa Bumaratu Big Knienta/ Oepxartens KapTku nignucaHHs KBuTaHLi
(4eka, cnina ToLwwo), AKWO HUM BXe BBeadeHo IH y npoueci 3aiicHeHHs onepauii Ta iHWwe He BcTaHoBneHo npasunavun MIIC.
KnieHT yum Hapae baHky fopyyeHHA (4ani B LbOMY NYHKTI — «[Jopy4yeHHA») 34iMCHIOBATM 3a paxyHOK Ta B iHTepecax
KnieHtaToprisnio iHO3eMHO BanioTO B NOPAAKY Ta Ha yMmoBax, nepeabaveHmx uum nyHkTom [lorosopy. Bei ButpaTtwm,
noB'si3aHi i3 3gincHeHHaM BaHkoM TopriBni iHO3eMHOKW BantoTow 3a [JopyUYeHHAM, BKIHOYaKyun (ane He BUKITHOYHO)
KOMicCiiHi BuHaropoau baHky (3rigHo 3 YuHHMMK B Banky Tapudamu), noknagawTbca Ha KnieHTa:

KnieHT gopydvae BaHky 3gincHioBaTV: NpoAaaXK POCIMCbKMX pybrniB, oOMiH poCiicbkux pybrniB Ha iHWY iHO3eMHy BamTy 3a
Kypcom baHKy, BCTaHOBNEHUM Ha [AeHb 34iNCHEHHsI BiAMOBIQHOI onepauii, 3a paxyHOK YCiX KOLWTIB B POCIACbKMX pyOnsix, Lio
36epiratotbecsl Ha Oyab-akux paxyHkax KnieHta B BaHky Ha MOMEHT BMKOHaHHSA [lopy4eHHsi; cnncaHHsa 3 Oyab-aKux paxyHkKis
KnieHta B BaHKy KOLWTIB y CyMi, HEOOXIaHI Ans HANeXHOro BUKOHaHHs1 BaHkoM [Jopy4eHHs.

YmoBa [opy4deHHsi, Lo npogax pociicbkux pybnis, oOMIH pociicbkux pybniB mawoTb 6yTW 3aiCHEHi «3a Kypcom BaHky»,
BCTaHOBMOE NpaBO baHKy caMOCTiiHO BM3HayaTW KypC TOpPriBfi iHO3eMHOI BamnioTol, BMXOASYM 3 CUTyalil, WO peanbHO
cknanacsl Ha BantoTHOMY puHKY YkpaiHu abo Ha MixHapogHOMYy BartOTHOMY PUHKY.

KnieHT nopyyae BaHky camocTiiHo Ta 6e3 gogaTtkoBoro noroakeHHs 3 KnieHTom BupillyBaTtu: (a) siky came onepalito — npoaax
pocincbkmx py6nis abo obmiH pociicbkux py6niB Ha iHLY iHO3EMHY BamnoTy — 34IMCHATU Ha BUKOHaHHA [lopyyeHHss; (6) Ha aky
came 3 IHO3EMHMX BanioT 34INCHUTM OBMIH POCICbKMX py6niB Ha BUKOHaHHA [opyYeHHs.

Kowitn, ogepxaHi B pe3ynbTaTi BUKOHaHHS [JOpyYeHHs, NignsratloTb 3apaxyBaHHI0 Ha po3cyn BaHky: Ha Oyab-sikuii paxyHok,
Biakputui KnieHtom B bBaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BU3HadYeHu BaHkom, 3 MeTOl BUKOHaHHA
3060B’a3aHb KnieHTa nepes BaHKOM, CTPOK BUKOHaHHSI SIKMX HacTaB.

OeHb, B siknii Mae 6yTu BukoHaHe [opyyeHHs, baHk BuM3Hayae Ha CBili po3cyf, BUXOAsHM, 30Kpema, 3 cuTyalii, Lo pearnbHO
cKknamnacsl Ha BaniTHOMY pWHKY YKpaiHu abo Ha MiKHapogHOMy BartOTHOMY PWMHKY, Ta OO’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTV [lopyYeHHs.

Onnarta nocnyr baHKy 3 TopriBni iHO3eMHOK BaniTOK Ha BUKOHaHHS [opyyeHHs Ta HagaHHs KnieHnTy iHdopmauii npo
BUKOHaHHA [lopyyeHHs 34iNCHI0ETHCA BignoBigHo 40 yMoB YacTuHn 10 Posginy Il Jorosopy.

Akwo B baHKy BigCyTHI iHWI NOTOYHI paxyHku KnieHTa ans BnacHux notpeb, KpiM paxyHKy B POCIACbKMX pybnsix Ta B FPUBHSIX,
BaHk iHiuitoe BigkpuTTa KnieHTy B BaHKy MOTOYHOro paxyHky Ansd BnacHux notpeb B BamioTi, HeoOXigHin Ans 3apaxyBaHHS
KOLUTIB, OTPUMaHMX BHACIigoOK BUKOHaHHS Bankom [opy4deHHs (3 ypaxyBaHHaM ymoB nn. 3.7.3 n. 3.7. uiei yacTtuHu Jorosopy).
AKWo nicns BUKOHaHHA [JOpyYeHHs1 Ha MOTOYHOMY paxyHKy KrieHTa B pociicbkmx pybnsix BigCyTHi kowTu, BaHk mae npaBo
3aKpUTU BKa3aHWi paxyHok 6e3 nogaHHs KnieHToM 3asBu Mpo 3aKpUTTSA PaxyHKy.

Mpw 3giicHeHHi onepadin 3 BUkopucTaHHAM KapTku abo i pekBi3uTiB 3aCTOCOBYETLCSA HACTYMHE:

Mpwn 3piicHeHHI onepadii B iHO3eMHili BantoTi 3 BUKOpUCTaHHSM KapTku abo i pekBi3uTiB No3a Mepexeto NnaTikHUX TepMiHanis,
H6aHkomatiB abo iHWKUX NNaTikKHUX NpucTpoiB BaHKy cnucaHHs kowTiB 3 KapTKoBOro paxyHKy, SIKWA BiOKPWUTO B iHO3EMHIN
BantoTi, 3aiicHeTbLCA 3a kypcom MIC Ha aaty 06pobku MINC diHaHCOBOI onepadii.

Mpwn 3picHeHHi onepadii B iHO3eMHi BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexero NnaTikHUX TepMiHanis,
H6aHkomaTiB abo iHWKX nnaTikHuX NpUcTpoiB BaHky cnucaHHa kowTiB 3 KapTKoBOro paxyHky, SIKWil BiOKPUTO B HaLiOHanbHin
BartoTi, 30iNCHIOETLCS:

Axwo santoTta onepauii gonap CLUA - 3a kypcom, BCTaHOBreHMM baHkom no onepauisix, 34iCHeHNX 3 BUKOpUCTaHHAM KapTku
no3a Mepexelo nnaTtixHUX TepmiHaniB, 6aHkomartie abo iHWWX nnaTbkHMX NpucTpoiB baHky, Ha aaTy 3aincHeHHs onepalulii.
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3.8.2.2 Akwo BantoTa onepauii BigpisHaeTbCs Big aonapy CLUA - 3 Bantotu onepaduii B gonap CLUA 3a kypcom MTIC, 3 gonapy CLUA B

3.8.3.

3.84.

3.8.5.

3.8.6.

3.8.7.

3.8.8.

3.9.
3.9.1.

3.9.2.

3.9.3.

3.10.

3.10.1.

3.10.2.

3.10.3.

3.11.

HaujioHanbHy BamnTy 3a KypcoM, BCTaHOBMNEHWM BaHkom no onepauisix, 34iicHeHUX 3 BMKOpUCTaHHAM KapTku nosa mepexero
nnaTikHUX TepMmiHanis, 6aHkomatiB abo iHWKNX NNaTikHUX NPUCTPOIB BaHKy, Ha AaTy 34iCHEHHS onepadii.

Kypc baHky BCTaHOBMIOETLCA NnuLLe A koHBepTauii 3 gonapy CLUA y rpusHio.

Mpun 34ifcHeHHI onepauii B HauioHanbHIM BantoTi 3 BUKOpUCTaHHAM KapTku abo i pekBisuTiB nosa Mepexero nnatikHuX
TepMiHanie, 6aHkomatiB abo iHWKUX NnaTikHUX NpucTpoiB BbaHky, y Bunagky 3giicHeHHs MIMC koHBepTaLii B iHO3eMHY BantoTy
nig 4ac npoBedeHHs pO3paxyHKiB, CnucaHHA KowTiB 3 KapTKoBOro paxyHKy, SKWMA BigKPWUTO B HauioOHamnbHin BantoTi
30iACHIOETBCA 3 KOHBepTaliel 3 HauioHanbHoi Bantotu B gonap CLUA 3a kypcom MIC Ta 3 gonapy CLUA B HauioHanbHy
BaniTy 3a KypcoM, BCTaHOBNEHMM BaHkom no onepauisx, 34iCHEHWX 3 BMKOPUCTaHHsIM KapTku nosa Mepexeto nnaTiKHUX
TepMiHanie, 6aHkomMatiB abo iHWKMX nnaTikHMX NpUcTpoiB BaHky, Ha gaTy 3adincHeHHs onepadii. Kypc BaHKy BCTaHOBMIOETLCS
nvwe ans koHseptauii 3 gonapy CLUA y rpusHio.

Mpwn 34iNcHeHHI onepauii B HauioHanbHIA BantoTi 3 BMKOpUCTaHHAM KapTku abo i pekBi3uTiB nosa Mepexero nnatikHux
TepmiHanis, 6aHkomaTiB abo iHWMX NNaTikHMX NpUCTPOiB BaHKy cnucaHHsA kowTiB 3 KapTKOBOro paxyHKy, SIKWMI BigkpuTo B
iHO3eMHIln BantoTi, 3AiNCHIETLCS 3a kypcom MINC Ha gaty 06pobkn MIMC diHaHCOBOI onepaLii.

Mpwn 3piMCHEHHI onepalii 3HATTA roTIBKOBMX KOLUTIB B HaLiOHamnbHil BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBisuTiB y mepexi
nnaTikHUX TepmiHanis, 6aHkomaTiB abo iHWKX nnaTixHMX NpUcTpoiB BaHky 3 KapTkoBoro paxyHky, SiKMA BigKPWUTO B iHO3EMHIl
BaroTi, CN1CaHHS KowTiB 3 KapTKOBOro paxyHKy 34IMCHIOETLCS 3a KypcoM Kynisrni BaHkom BignoBigHOI iHO3eMHOI BanoTu 3a
rPVBHI, BCTaAHOBNEeHMM BaHKoM Mo onepauisix, 34INCHEHMX 3 BMKOPUCTAHHSAM MMATDKHUX TepMmiHanie, GaHkomartiB abo iHLmMX
nnaTixHux NpucTpoiB baHky, Ha AeHb 34INCHEHHN Takol onepaLii.

Mpw 3gincHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopucTaHHaM KapTku abo ii pekBisuTiB y Mepexi nnaTikHuX
TepMiHanie abo iHWKX nnaTikHWX NpucTpoiB baHKy y BamioTi, Ska BigpPI3HAETLCA Big BanoTn KapTKoBOro paxyHky, CincCaHHs
KowwTiB 3 KapTkoBOro paxyHKy 34iMCHIOETbCSA 3a odiliiHm Kypcom HBY Ha aeHb 3aincHeHHs Takoi onepatii.

Mpu 3picHeHHI onepauin i3 BHeceHHs/ nepekasy KOwWTiB Ha KapTKoBWI paxyHOK Yy BanioTi, sika BiApi3HAETbCS Bifg Barnoty
KapTkoBOro paxyHky, 3apaxyBaHHs KowTiB Ha KapTKoBuM paxyHOK 34iNCHIETECA 3a kypcom MIC no onepauisx, 3A4iNCHEHNX 3
BMKOpMCTaHHsAM KapTku nosa Mepexel nnaTikHux TepmiHanis, 6aHkomatiB abo iHWuWX nnaTikHux npuctpoiB baHky, Ha paty
06pobkuM hiHaHCOBOI onepaLii.

Mpwu iHiLitoBaHHI onepauii, gka 34INCHI0ETLCS i3 3aCTOCYBaHHSAM Bi4NOBIAHOrO Kypcy, BM3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTtuHu [oroBopy, KnieHT norogxyeTbca 3 TUM, WO AaTa 34iMCHEHHS onepauii MOXe BigpisHATUCA Big AATW CNUCAHHS KOLWTIB 3
KapTkoBoro paxyHky (gatm obpobkm MIIC cpiHaHCOBOI onepauii), TOMy MOXe BWHMKaTM KypcoBa pi3HUUSA, fKa nignsrae
noralleHHIo (BiAWwKoayBaHHIO) B NOBHOMY 06c¢A3i KnieHToM sik morogkeHa BignoBigHO A0 Lboro nyHKTy [lorosopy.

Onnara B1Haropoa/koMmicin:

3060B’A3aHHs No chnaTti WoMicsa4Hoi BuHaropogwu/ Komicii 3a obcnyroByBaHHs [lakeTy nocnyr Brneplle BUHUKaKTb Yy
PospaxyHkoBomy nepiogi, B skomy G6yno ocpopmneHo i HagaHo KnieHTy BignosigHui lMakeT nocnyr, 3a BMKNoYeHHAM [lakeTis
nocnyr, woAo akux Tapudamy BaHky BCTAHOBNEHO OKpEMUIA MOPSAOK BUMHUKHEHHS 3060B’A3aHHA MO chnaTti BUHaropoau 3a
obcnyroByBaHHsa [NakeTy nocnyr. Po3mip Lomicsa4HOI BUHaropoamn/ Komicii 3a o6cnyroByBaHHs [MakeTy nocnyr BU3Ha4aeTbCcA
Horosopom, Tapudamu.

LLlomicayHa/wopiyHa BuHaropoga/ Komicis 3a obcnyroByBaHHs obpaHoro [lakeTy nocnyr HapaxoByeTbCs/ pO3paxoByETbCS
BaHkom 3a geHb [0 HacTaHHSA POo3paxyHKOBOro AHSA Ta CNNayvyeTbCs B HauioHanbHiM BantoTi YKpaiHW, 3a BUKNOYeHHsM [MakeTiB
nocnyr, woao sikmx Tapudpamm BaHKky BCTaAHOBNEHO OKpeEMUM MOPSAOK HapaxyBaHHs/ po3paxyHKY LLOMICSYHON LopivHOT
BuMHaropogw/ kowmicii. Kowmicis, HapaxoBaHa/po3paxoBaHa baHkoM Ha nodaTky Po3paxyHkoBoro nepiogy, MOBUHHa OyTu
chnnayeHa y Hanbnuxymin po3paxyHKoBWi AeHb KnieHToMm, a npaBo baHky Ha 3piicHeHHs [JoroBipHOro CrAMCaHHsi Takoi
BUHaropoaw/ Komicii BuHuMKae y baHky 3 MOMeHTY ii HapaxyBaHHs BaHkoM. AKwWwo womicauHa BuHaropoga/ Komicis He cnnadeHa
KnieHTOM y Hanbnwx4min po3paxyHKoBUIA Nepios MNOBHICTIO, Taka 3aboproBaHiCTb BU3HAETLCS MPOCTPOYEHOHO.

Onnarta BuHaropoga/ KoMmicinn moxe 6yTu 3aiicHeHa:

yepes Kacy baHKy LnsixoM BHECEHHS rOTiBKY;

3 B6yab-akoro paxyHky KnieHTa Lwnsxom ogopMNEHOro HamneXxHMM YUMHOM NAaTKHOI IHCTPYKUIi (IHWOro AOKYMEHTY npo
CMUCaHHA KOLWITIB y AOBINbHI hopmi, BCTaHOBNEHIN BaHkom);

Lwnsaxom JoroBipHOro cnMcaHHs Ha yMoBax Liboro [loroopy.

B pasi nepepaxyBaHHsi KnieHToM rpoluoBmx kowTiB Ha KapTkoBui paxyHOK 3 iHLUMX paxyHKiB, Biakputux B BaHky, abo 4epes
iHWi 6aHKM 4 HeGaHKIBCbKi (PiHAHCOBI yCTaHOBW, B T.4. BHECEHHS 4epe3 HMX TOTIBKOBUX KOLUTIB 3 METOK nepekasy Ha
KapTkoBuii paxyHOK, BCi pu3WKW, B TOMY YUCRi MOB'A3aHi 3 MOXIMUBOK 3aTPUMKOI B HAAXOMKEHHI Takux KOLITIB Ha
KapTkoBuin paxyHok, npuiimae Ha cebe KnieHT. YknageHHsm uboro [orosopy KnieHT nigTBepaxye, WO YycBigommnoe Ta
MOrOAXYETLCA 3 TUM, WO BaHk He Mae MOXNUBOCTI KOHTponioBatu abo perynioBatv LUBUAKICTb HAAXOMKEHHSI TPOLLOBMX
KoWwTiB 3 iHWKMX ©OaHkiB unm HebaHKiBCbKUX (piHAHCOBMX YyCTaHOB, abo BMAMBATM HA PO3MIpM KOMICiM, LIO CTArYHOTbCS 3a
nepepaxyBaHHs FPOLLOBUX KOLUTIB. 3apaxyBaHHs KOLWTIB Ha BiakpuTi B BaHky KapTkoBi paxyHKu 34ilNCHIOETLCS:

B peHb BHeCEHHS roTiBKOBUX KOLUTIB Yyepes3 kacy, 6aHkomaT, NporpamHO-TEXHIYHWUIA KOMMeKe camoobcenyroByBaHHA BaHky (B
ToMy uncni napTHepiB baHky) abo 6e3roTiBKOBWI Nepekas 3 iHWKNX paxyHKiB, BiOKpUTUX B BaHKy, AKLIO onepauis npoBegeHa Ao
18:00 noTOYHOrO AHS.

Ha HacTynHuii poGounii OeHb Nicnsa BHECEHHS TOTIBKOBMX KOLWTIB 4epe3 kacy, O6aHKomaT, NMporpamHO-TEXHIYHWUIA KOMMIIEKC
camoobcnyroByBaHHa BbaHky (B Tomy 4ucni napTHepiB baHky) abo 6e3roTiBkoBUIA Mepekas 3 iHWWX paxyHKiB, BIOKPUTUX B
BaHky, sikLwo onepauis npoBeaeHa nicns 18:00 NOToYHOro AHS.

MpoTarom 3 (Tpbox) pobounx AHIB 3 AHS NPOBeAEHHS onepaLii BHECEHHS rOTIBKOBMX KOLLTIB Yepes Kacy, NporpaMHO-TEXHIYHWNA
KOMMIeKC camMoobCnyroByBaHHS iHLWOro GaHKy, ¢iHaHCOBOI ycTaHoBM abo ©e3roTiBKOBMI nepekas 3 paxyHKy, BiAKpUTOro B
iHWoMy 6aHKy, B TOMY 4MCHi Yepe3 CTOPOHHI CUCTEMM AWCTaHLiMHOrO ob6crnyroByBaHHA. B okpemux Bunagkax, BU3HAYEHUX
3akoHodaBcTBOM, baHk Mae npaBo 3aTpumaTti cymy nepekasy Ans YTOMHEHHS PEeKBi3UTIB OTpYMyBaya nepekasy Ha CTpok Ao 4
(4oTMpbOX) pobo4mx OHIB.

Y Bunagky HagxogxeHHA B baHK 3-3a KOpAOHY nepekasy B iHO3eMHIN BanioTi, WO Mignarae 3apaxyBaHHIO Ha KapTtkosun
paxyHok KnieHta B bBaHky, KnieHT uum Hapae BaHky popyyeHHs (gani B UbOMy MyHKTI — «[Opy4YeHHsi») 3aiicHioBaTty
3apaxyBaHHsl Ha KapTKkoBWI paxyHOK KOLUTIB B FPUBHSAX B CyMi, €KBiBaneHTHii CyMi 3a3HayeHoro nepekasy, a baHk BMKOHye
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[opy4yeHHs — 6e3 oTpumaHHs Big KnieHTa iHWMX po3nopsmkeHb / AOpyYeHb TOLO, HdK nepegbayveHi LyMMm NyHKTOM, — Ha
HacTyMHMX yMOBaXx:

3.11.1. Ha MOMEHT HagXxO[XeHHs nepekasy:
3.11.1.1.KnieHTy He BigkpuTi B Banky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.Knienty Bigkputi B BaHky KapTkoBi paxyHku B BamtoTi nepekasy, ane KnieHT 3a gonomoroto Cuctemn «IHTepHeT-OaHKiHr»

iHiLitoBaB 3apaxyBaHHSA CyMW AaHoro nepekasy Ha KapTKoBWiA paxyHOK Y FPUBHSX .

3.11.2. Ha MOMEHT HagXOmXEHHsi nepekasy Ta Ha MOMEHT, Konu [opyyeHHs niansrae BMKOHaHHIO, B BaHKy He 3HaxoasTbcs Ha

BMKOHaHHI JOKYMEHTM NPO apeLuT KOWTiB Ha KapTKoBOMy paxyHKy, NpO NpUMYyCOBE CMMCaHHs KOLWTIB 3 KapTkoBoro paxyHky . Lis
ymMoBa Mae OyTu BMKOHaHa oo 060x KapTkoBux paxyHkiB: KapTkoBOro paxyHky, Ha sikui nignsiraloTb 3apaxyBaHHIO KOLWTU B
iHo3eMmHin BantoTi, Ta KapTKOBOro paxyHky, Ha SIKUI NigNaraioTb 3apaxyBaHHIO KOLITU B FPUBHSAX HA BUKOHAHHSA [JOpyYeHHs .

3.11.3. Cyma KOLUTIB B FPUBHSIX, EKBiBaneHTHa CyMi nepekasy B iHO3eMHili BartoTi, po3paxoByeTbCA BaHkoM 3a KypcoM, BCTaHOBMNEHNM

BaHkoM 6e3 noromkeHHa 3 KnieHToM, BMXOAAYM 3 cuTyallii, O peanbHO cKnanacs Ha BanTHOMY PUHKY YKpaiHu abo Ha
MiDKHapOaHOMY BarntOTHOMY PUHKY Ha [leHb BUKOHAHHSA BaHkom [opy4eHHs.

3.11.4. CTpok 3apaxyBaHHA Ha KapTKOBMI paxyHOK KOLITIB B TPUMBHSIX BM3HAYaETbCHA 3aKOHOO4ABCTBOM YKpaiHM abo BHYTPILLHIMK

JOKyMeHTamMu BaHky.

3.11.5. JoTpyMyOTbCSt BUMOTM 3aKOHOA4ABCTBA YKpaiHW, HeoOXIiaHi Ans BUKOHaHHA BaHkom [JopyyeHHs.
3.11.6. BukoHaHHs BaHkom [dopy4eHHs He npu3Bede [0 MOPYLUEHHS, HEAOTPUMAaHHS 3akoHoA4aBCTBa YKpaiHu i He Oyae cnpuatu

NOpyLEeHHID, HeAOTPUMaHHIO 3aKOHOA4aBCTBa YKpaiHu.

3.11.7. BukoHaHHa Bankom [lopydeHHsi He npu3Bede A0 MOPYLUEHHS NpaBun MKHapOAHOI NMnaTiXHOI cMcTemMn, 3a JOMOMOroK SKOI LS

3.12.

nnaTikHa onepauis 3 nepekasy iHiliioBaHa NMaTHMKOM 3a Mexamu YKpaiHu (B TOMY 4YvChi, NNATHWK He HagaB [OpYYeHHSs
34IMCHATU B rPMBHAX BUNNaTy/3apaxyBaHHA Ha NOTOYHMI paxyHok KnieHTa 3a uieto onepauieto).

KnieHt 3060B’a3aHmin noseptatM baHky nomunkoBo 3apaxoBaHi Ha KapTkoBuv paxyHOK i oTpuMmaHi KnieHTom KowTu B
TPUOEHHUA CTPOK 3 MOMEHTY OTpuMMaHHs kowTiB abo BignosigHoi Bumorn BaHka. KnieHT Hapae 3rogy BaHky 3aiicHUTM
[orosipHe cnmcaHHsi 38 NOMUINKOBMM Ta/abo HeHanexXHUM nepekasoM 3 ypaxyBaHHAM HaCTYMHOrO:

3.12.1. Knient Hapae npaBo BbaHky cnucyBatu 3 KapTKOBWMX paxyHKiB 3apaxoBaHi CyMW KOLUTIB BHAacnigoK MOMMIIKOBMX abo

HEHaNeXHUX nepekasie, B TOMy YMCHi, arne He BUWKITYHO, MPU HaOoXOMXKeHHi Big GaHKy/ (hiHaHCOBOI yCTaHOBM iHiLjiaTopa
nnaTexy NoBiJOMITEHHsI NPO NOMWUIKOBUIA ab0 HEHANEXHMWIA Nepekas KOLUTIB 3 paxyHKy ninaTHuKa.

3.12.2. KnieHt popy4vae baHKy camoOCTiMHO CcrnMcyBaTM KOWTW B [eHb OTPMMaHHS BigMnoBiAHOrO MOBILOMMNEHHS Big 6aHky -

KopecnoHaeHTa, cnncysatn 3 KapTkoBoro paxyHky KnieHta cymu 3a MOMWUMKOBMMM Nepekasamu B iHO3EMHIN BantoTi abo SKLO
nepekas OyB iHiLiilOBaHMN 6€3 3aKOHHMX MiACTaB B pasi CNMCaHHA CyMW Takoro nepekasy 3 KOPeCNOHAEHTCbKOro paxyHKy
BaHKy i HagxomkeHHs nigTBepaKeHHS Big 0aHKy-KOpecnoHA4EeHTa Npo NMOMUIKOBICTL AAHOro nepekasy 3 HagaHHAM KnieHToBi
AOKYMEHTIB, MiATBEPAXYHYMX BUKOHAHHS BaHKOM Takoro CMAMCaHHS i MOMMWIKOBICTb AaHoro nepekasy. [pu ubomy cyma
cnucaHHs 3 KapTkoBoro paxyHKy KmnieHTa mae OopiBHIOBaTW CyMi CMMCAHHA 3 KOPECMOHAEHTCbKOro paxyHKy BbaHky i He
nepesuLLyBaT CyMy NMOMWIKOBOrO nepekasy B iHO3EeMHin BantoTi, 3apaxoBaHy paHille Ha KapTkoBui paxyHok KnieHTa.

3.12.3. KnieHT gopyyae BbaHKy camoCTiHO B AeHb BUSBMEHHS bakTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KnieHTa nomwunkosoro

3.13.

nepekasy B iHO3eMHi/i BantoTi, B TOMY YMCIli MOMWUIKOBOrO nepekasy BMKOHAHOro 3 BUHU BaHky, cnucyBaTu 3 paxyHky KnieHTa
CyMU Takoro MOMUIKOBOTO Mepekasy.

CTOpOHM Jinwnum 3roan, WO MpU HACTaHHI CTPOKIB BWKOHaHHSA rpoloBMx 3000B's3aHb KnieHTa nepen BaHkom 3a uum
JoroBopoM, 3a iHWMMKM JoroBopamy (30Kkpema, B Mexax TpyAoBuMX BigHOCWMH 3 Bankom), BaHk Mae npaBo 3gificHoBaTu
[oroBipHe cnucaHHa rpoOLWOBMX KOWTIB B Mexax [lnaTtikHOro mniMiTy, B poO3mipi, HEOOXigHOMY ANS BWKOHAHHS TPOLLOBUX
3000B's3aHb KnieHTa 3 paxyHky/iB KnieHTa, Bigkputux BignoBigHO A0 Uboro [JoroBopy abo iHLWMX LOroBOpIiB, YKNageHux 3
BaHkom, a Takox Bigkputux B BaHky paxyHkiB KnieHTa B ManbyTHbOMY, 3 ypaxyBaHHSAM HACTYMHOro:

3.13.1. 3gincHeHHst [loroBipHOro cnucaHHs 3 iHiliatven baHky € npaBom BaHky, a He 060B’A3koM. BaHk camocCTiiHO obupae YeproBicTb

3iCHeHHs [JOroBipHOro CNUCaHHA 3a BCiMa yKnageHMU AoroBopamu, Wo nepenbdayaroTb 34iicHeHHS [JoroBipHOro CnmcaHHs.

3.13.2. [loroBipHe cnuncaHHs 34iMCHIOETLCSA B MOpsaKy, nepeabadeHomy Lieto YacTuHOW [loroBopy, SIKLLO iHLIWMIA MNOPSAOK 3AIMCHEHHS

[loroBipHOro cnucaHHa He BCTaHOBMEHWM iHLWMMKM ymoBamu [oroBopy abo BignoBigHot 3asBow Ha npuegHaHHs. O3Hakamm
NoB’sA3aHMX MK CcOBO nnaTikHWMX onepauin € nepekas KowTiB 3 KapTkoBOro paxyHky Ta/abo 3 6yAb-AKkuX iHWWX paxyHKIiB
KnieHta B BaHKy, L0 34iACHIOITECA ANs BUKOHAHHA KnieHToM rpolloBux 3060B’a3aHb nepes BaHkom i BU3HayeHum nepiogom
Yyacy € HacTaHHS CTPOKIB BMKOHAHHS rpoLloBux 3000B'A3aHb KnieHTa 3a umm [JoroBopom, HacTaHHi CTPOKIB BUKOHAHHSA Oyab-
AKUX HLWKX rpoloBux 3060B’s13aHb KnieHTa nepen baHkom 3a iHWMMK aoroBopamu (a Ha nigcTasi BianoBiaHOI 3asBu KnieHta —
i JocTpokoBO). KnieHT Hapgae 3rogy Ha 34iMcHeHHS [JOroBipHOTO CMMCaHHS Ha KOXHY NnaTikHy onepawiio, a LWoAo MoB’a3aHux
MK cODOK NNaTikKHUX ornepauii Ha nepLly nnaTtikHy onepadito, wnsxom akuenty [My6nivHoi nponosuuii (NpuegHaHHs Ao
[oroBopy KOMMMNEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHA dhisnyHux ocib). 3roga KnieHTa Ha 3aicHeHHs [JOroBipHOro CnvMcaHHs
(30Kkpema i NoB’A3aHUX Mixk COBOK NNATKHUX onepauin), He moxe 6yTu BiaknukaHa KnieHTom.

3.13.3. KnieHT Hagae 3rogy Ha 3gincHeHHs [lorosipHoro cnvcaHHs BaHkom kowTiB Ang BiglwkogyBaHHSA BaHKy BUTpaT, NOHECEHWX y

3B’A3Ky 3i CNNaTolo KOMICii 6aHKy-KopecnoHaeHTa.

3.13.4. MNMpaBo baHky Ha 3AiicHeHHs [JOroBipHOrO CMUCAHHA BUHWKAE, B TOMY 4ucni 3a 3000B’s3aHHs MU KnieHTa-npauiBHuka BaHky

Lwoao:

3.13.4.1. lMoBepHeHHs 3apobiTHoi Nnatu Ta / abo kowTiB Ha onnaTty BiANycTkuW, siki 6ynu baHkom Hagmipy BunnadveHi (3apaxoBaHi Ha

KapTkoBWiA paxyHOK) BHacnifgok HecBoeyacHoro nogaHHa abo HenogaHHs KnieHTom-npauiBHMkom go Banky BigomocTen /
OOKYMEHTIB OO0 BiACYTHOCTI Ha pobOTi (Mpo TMMYacoBY Henpaue3aaTHICTb, BignyCTKy No AOrnsaay 3a AUTMHORK, Mobinisauito
ToWwo), abo MNOBEPHEHHSI KOLUTIB 3a BWKOPUCTaHHS MOHAa4 BCTaHOBNEHW BaHkom nimiT 3a nocnyru MoGinbHOro 3B’A3KY,
KOPWCTYBaHHsI NMocryramv 3 NepeBe3eHHs1 Ha TaKCi Towo, i Take npaBo baHk Moxe peanisyBaTu 3 [HSA BUSIBNEHHSA 3a3HaYeHUX
nigcTas.

3.13.4.2.MNokpuTTa BaHKy LWKOAKW, 3aBOaHOI HECTayelo KOMM'IOTEPHOI TEXHIKM / oBnagHaHHA TOLWWO, HaAaHO! B KOPUCTYBaHHA KnieHTy -

Ly

npauiBHuKy BaHKy, Ans NOKpuTTs 3a6OproBaHOCTI B pO3Mipi cepefHbOPMHKOBOI BApTOCTi KOMM'IOTEPHOI TEXHikM / obnagHaHHs
TOLWWO, WO BU3Ha4aeTbcs baHKoM Ha AeHb BUSIBNEHHA HecTadi 3rigHo 3 BcTaHoBneHumn BaHkom npouegypamu, i Take npaBo
BaHk Moxe peanidyBaTu 3 OHS BUSIBIIEHHS HeCTadi KOMN'IOTEPHOI TeXHIKKM / obrnagHaHHs TOLWO 3a yMOBW, WO KnieHT-npauiBHMK
BaHKy [0 UbOro Yacy camocTilHO He MOBEPHYB MavHO BaHKy abo Jo6poBiNbHO HE MOKPWB MOro BapTiCTb.
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3.13.5. Mpu HacTaHHi CTPOKIB BMKOHaHHA nnaTikHux onepauin KnieHta 3a uwmm [orosopom baHk HabyBae npaso 3gincHoBaTh
[orosipHe cnucaHHa 3 KapTKOBOro paxyHKy, LU0 BU3Ha4YeHWi Yy BignoBigHin 3asBi Ha NPUELHAHHSA, FPOLUOBI KOLWTW B PO3MIpi,
HeoOXigHOMY AN BWKOHaHHA nnaTbkHux onepauii Knienta abo noro [oBipeHux oci6. Y Bunagky obpaHHs KnieHTom
nocnyru/nocnyr 3 yknageHHs AOroBopy/iB CTpaxyBaHHA Bifd iMeHi, B iHTepecax Ta 3a AOpyYeHHAM cTpaxoBuka (mocnyru
CTPaxoBOro MocepefHuLTBa) Ta YKNafgeHHs [0roBopy/iB CTpaxyBaHHs (KpiM BUMaaKy YKMaJeHHs OOroBOpiB CTpaxyBaHHS,
BkasaHux B Nn. 4.2.18 Poaginy Il yboro Oorosopy), KnieHT norogxyetbca Ha 3aiicHeHHs [dorosipHoro cnucaHHs BaHkom npu
HacTaHHi CTPOKIB/TEpPMiHIB OnnaTtyv CTpaxoBMX MnaTexiB (Mpemii) 3rigHo 3 ymoBamu OOroBoOpy/iB CTpaxyBaHHA 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTKOBOMY paxyHKy, CaMOCTIHO, Ha nigcTaBi HaneXHWM YMHOM O(OPMMAEHWUX NnaTiKHUX
iIHCTpyKLUiA, cnucyBaTn 3 KapTkoBoro paxyHKy KnieHTa rpooBi KOWTW B pO3Mipi, HEOOXigHOMY ONS BMKOHAHHSA rPOLLOBUX
30608B'a3aHb KnieHTa 3a 4OroBopomM/Mu CTpaxyBaHHS.

3.13.6. KO Npu HacTaHHI CTPOKIB BUKOHAHHsI Byab-sikux 3000B'si3aHb KnieHTa, 34iCHEHHS onnaTty 3a SkuMu nepegbayvyeHo LsXoMm
[HorosipHoro cnucaHHa BaHkom, BaHK 3 TUX UM iHWKX NPUYMH HE CKOPUCTAETbCS MpaBoMm [OroBipHOro CNMCaHHS KOLWTIB 3
paxyHkiB KnieHTa, ue He € nigctaBow AnsA 3BiNbHeHHst KnieHTa Big BignoBiganbHOCTI 3a MOpyLUeHHs 3060B'A3aHb Ta He
3BiNbHse KnieHTa Big 060B’s3Ky 34IMCHUTU BCi HAnNeXxHi nnatexi 3a 3060B’a3aHHSMU nepen baHkom.

3.13.7. Akwo BbaHK 3 HesanexHux Bif, HbOrO NPUYMH He Moxe B nopsaky [orosipHOro cnucaHHa oTpumaTtn ByAb-sKi 3 KOLUTIB,
BM3HadeHi umm [oroBopom (3okpema, 4yepe3 BIiACYTHICTb KOWTIB Ha KapTkoBomy paxyHKy), KnieHT noBWHEH CamOCTifHO
cnnaTuTh Taky cyMy BaHKy Lunsixom BHECEHHS rOTIBKM Y 6€3roTiBKOBOro nepekasy KOLUTIB He MisHiwe 3 (Tpbox) po6oumnx AHIB 3
[aTu OTPUMaHHA MOBIAOMMEHHs Big BaHky.

3.13.8. Y BMNagKy HeOOCTaTHOCTI KOWTIB ANA BUKOHaHHS [OroipHOro crnucaHHs B noBHOMy 06csa3i CTOPOHM MOrofXykTbCs, LU0
[loroBipHe cnvcaHHs MOXe 3AiMCHIOBATMCS YaCcTKOBO (B YaCTWHI HAABHMX KOLWTIB). BaHK KOXHOro onepauinHoro AHS NPOBOAUTL
nepeBipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTi KOLUTIB Ha HbOMY, 34iACHIOE NNaTk/ nnaTexi B NOBHOMY
06cs3i abo YacTKOBO, A0 MOBHOMO MnoralleHHs 3aboproBaHocTi. CnncaHHsA 3aboproBaHOCTI MO cnnaTi LWOopiYHOI KOMICii YacTKoBO
He [onyCcKaeTbCs, TiNbKM B MOBHOMY 06CA3i 3@ HaABHOCTI AOCTaTHBOI CyMM KOLWTIB Ha KapTkoBOMY paxyHKy .

3.13.9. Y Bunagky skwo paxyHku KnieHta, 3 akux KnieHT norogus npaso baHky 3givicHioBaTu [JoroBipHe cnvucaHHs, BIOKpUTI y BantoTi,
BiAMiHHIM Bin BanoTu 3060B'A3aHb, 3OINCHEHHS onnaTh skux nepegbayeHo wnsaxoM [oroBipHOro cnucaHHs baHkom, a Takox y
BMNaAKy BiacyTHOCTi abo HegocTaTHOCTI Ha paxyHkax KnieHta, 3 sikux KnieHT noroguB npaeo BaHky 3gilicHioBaTtu [JorosipHe
CMUCaHHA, KOWTIB y BantoTi, HeoOXiaHIN Ans BWKOHaHHA Oyab-skmx 3000B's3aHb KnieHTa nepen BaHkom, WO BUHUKNM Ha
nigctasi Oyab-Akoro gorosopy, yknageHoro Mk CTtopoHamu, abo Ha Oyab-skux iHWMWX nigctaBax, baHk mae npaBo Ha
3[iNCHeHHA [JOroBipHOro cnucaHHst kowTiB KnieHTa y iHWIiM BantoTi Hik BanoTa 3000B’si3aHHS. Y BKa3aHOMY BULLE BUMNagKy
KnieHT umm Hapae BbaHKy [OpyYeHHs 34iMCHIOBaTW 3a paxXyHOK CnucaHmx BbaHKoM KowTiB TOpriBnt iHO3eMHOK BasioTol B
nopsiAKy Ta Ha ymoBax, nepeabayerHnx yactuHoto 10 posainy Il Joroeopy.

3.14. Ocob6nuBocCTi 30iNCHEHHA perynsapHUX NiaTtiXKHUX onepauin:

3.14.1. PerynspHi nnatixHi onepauii (aani 3a Tekctom Jorosopy — PO) 3givicHioloTbcst 3 KapTkoBoro paxyHky KrieHTa Ha perynsipHin
ocHoBi baHkom BignoBigHO 00 BU3HaveHux KnieHTom gaHux nnatikHoi onepadii (npy ubomy nig PO po3ymiloTbCa NoB’A3aHi Mix
cob60t0 ChinbHUMK 03HaKaMun MraTikHi onepauii) 4o MomMeHTy ckacyBaHHa KnieHtom PO. IHiuitoBaHHa PO moxe 3gificHioBaTucs
3a gonomMorol mobinbHoro 3actocyHky MYMB, npu ymoBi wo Taka dyHkuia Oyne goctynHa Ha gaty npoBefeHHs PO.
MpaBunamy gMcTaHUinHOro o6CcnyroByBaHHS KrieHTIB — didndHUX ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (aani 3a TekcTom
Uboro nNyHkTy — «[paBunax») mMoxe BM3HAYaTMCA Neperik nnaTtikHUX onepauin, Aki GOCTYMNHI ANS iHiUiloBaHHA 3a AOMNOMOro
MoGinbHOro 3actocyHky MNMYMB. KnieHT, npwu iHiditoBaHHi 34iicHeHHs BaHkom PO Ta BM3HaYeHHi JaHux MnaTikHOI onepauii,
HeobXigHMXx ansa 3piicHeHHa PO, ceoiv nignucom, 3okpema ElM, nigTBepa)Kye npaBunbHICTb BU3HAYEHMX OAHMX Ta CBOK 3roay
Ha nposegeHHA PO Bbankom (3roay nepen nepuwoto PO).

3.15. OcobGnuBocTi 3QiNCHEHHA perynsipHUX (PeKypPeHTHUX) nnaTtexis:

3.15.1. KnieHT MoXe HagaTu [03BiN HagaBady ToBapiB abo Mmocnyr Ha 34iACHEHHSA 3a Moro KapTKOBUM paxyHKOM PerynsipHuMx
(pekypeHTHMX) nnartexis 3 MeTow onnartu ToBapie abo nocnyr (nNiANMCOK Ha NnaTHi cepsicu, TOLWO), WO NPOBOAATHLCS Yepes
NneBHi iHTepBanM 4acy 3 BWKOPUCTaHHAM peKBi3MTIB KapTku, nonepeaHbo Hagauux KnieHTom, 6e3 iHiuitoBaHHA KrieHToM
KOXXHOTO OKPEMOro pPeKkypeHTHOro nnatexy npotsarom Ail Aossony KnieHta. PekypeHTHI nnaTexi 34iNCHIoITLCS BiANoBIiAHO A0
npasun MMNC. BusHaveHHs nepiogy NpoBeAEeHHS, CYMW PEeKYPEHTHWX NNaTexiB Ta BiAKNUKaHHSA [O03BOMy Ha iX NpoBeAeHHS
34icH0eTbCA KnieHTOM CaMOCTiNHO Ta B NOPSAKY, BCTAHOBNEHOMY HadaBavem Tosapis abo nocnyr.

3.15.2. HapgaHHssM [03BOMy Ha NPOBEAEHHS PEKYPEeHTHMX nnartexiB KnieHT nigTBepaxye, WO 3a3HayeHi onepauii 34iMCHI0TLCA 3
possony KnieHta i He MOXyTb OyTu ockapxkeHi KnieHTOM sik HecaHKUioHOBaHi Ta BaHk He Hece BiAMOBiAanbHOCTI 3a TaKi
onepadlii.

3.16. Y Bunagky HagaHHA KnieHTOM 3asiBM NpO OCKapXEHHS NpoBeAeHVX onepauin, Aki nepeabaqaloTb CCAaHHSA KOLWTIB 3 paxyHKy B
MeXax rpaHW4HOro CTPOKY, BM3HayeHoro nyHkToMm 1.1.16 Posginy Il yboro [JoroBopy - MiHiManbHWA CTPOK pPO3rnsay 3assu Ta
noBepHeHHs1 KnieHTy cnucaHuMx 3 paxyHKy KOWTIB (3a YMOBW 33[0BONEHHS 3asiBW) cknapae 45 kaneHgapHux AHIB, a AKLWO
OMNpoTECTYBaHHA TaKMX onepauin 34incHeTbeA 3rigHo 3 npaBunamu MINC - 90 kaneHgapHWX OHIB. [poTAroMm CTpoky po3rnsay
npeTeHsii KnieHTa woao onpotecTyBaHHA onepauin, ski nepegbavatoTb cnncaHHs KowTie 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBye Ha CyMmy cnipHOi onepauii BCi HanexHi Ao cnnatu nnartexi (MpoueHTW, KOMICIT ToLo), Ski MaiTb OyTn crnnadeHi
KnieHTom B nopsigky Ta Ha ymoBax uboro [orosopy. NMogaHHa KnieHToM 3asBM npo onpotecTyBaHHs KnieHToM onepauii no
CMMNCaHHIO KOLWITIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’A3kiB 3a umm [JoroBopoM, B TOMY 4ucni Big 060B'A3Ky cnnatu cymu
MiHiManbHOro nnaTexy, 3a3Ha4yeHoro y BiAnoBiAHIA BUNUCL 3rigHO 3 ymoBamu [lorosopy.

Min yac posrnsigy baHkom ob6cTaBuH, BUKNageHux KnieHTom B 3asiBi Npo ockapXKeHHs NpoBeaeHux onepadii, baHk, BianosigHO
no npasun MIMC moxe NOBEpPHYTW KOLWTW Yy CyMi OCKapXyBaHoi KnieHToM onepaiii 4O OCTaTOYHOro 3aBepLUEHHsI mpouecy
ockapeHHs abo [0 3aBeplLUeHHs BiANOBIAHOro eTany Npouecy OcKapKeHHs, i Taki Aii 3 6oky baHky He MoXyTb posrnsgarucs
SIK BM3HaHHA BaHkom HecaHKuUioHOBaHOCTI ockapxyBaHoi KrieHTom onepadii. BaHk 3anvwae 3a coboto npaBo 6nokysatu cymy
OocKapxyBaHoI ornepadii Ha KapTkoBoMy paxyHKy KnieHTa [0 OCTaTOYHOro 3aBepLUEHHsT NPOLECY OCKaPKEHHS.

Y pasi otpumaHHa 4epe3 MIIC ninTBepaXeHHS Npo 06rpyHTOBAHICTbL CMMCAaHHSI KOLITIB 3a OcKapXyBaHok onepadieto, baHk
30IACHUTL CMMCaHHS CYyMW OCKapXKyBaHoi onepadii B nopsigky [loroipHoro cnucanHs, nepegbadveroro n. 3.13 Posginy Il uboro
OoroBopy. Y pOeskux Bunagkax, BCTaHoBneHux npasunamm MIIC, npouec ockapkeHHs Moxe OyTu MpogoBXKeHo nicns
oTpumaHHs Yepe3 MIC nigTBepaXeHHs Npo 06r'pyHTOBAHICTb CMUCAHHS KOLUTIB.
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3.17. VY pasi HagxomxeHHs Big OGaHky-iHiLiaTopa NOBIAOMIMEHHS MPO HeHanexHu nepekas KowrTie, BaHk Mae npaBo 3ynUHATU
3apaxyBaHHs KoWTiB Ha KapTkoBui paxyHok KnieHTa Ha Yyac BCTaHOBIIEHHS NPaBOMIPHOCTI nepekasy.

3.18. [pu HagxopdxeHHi 3aaBu Big KnieHTa Npo ockapXeHHS HecaHKLioHoBaHOI TpaH3akLuil, baHk 3fincHioe nepeBipKy BiAnoBigHO 40
npasun MIMC Ta 3 pogepxaHHsm Bumor MIIC, BignoBigHO 4O akTiB LMBINBHOrO 3aKOHO4ABCTBA YKpaiHW Ta BHYTPILLHIX
HOPMaTMBHMX OOKYMeHTIB. baHk He komneHcye/ He nosepTae KnieHTy KowTw, siki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepadin, siKi ockapxyTbcs KnieHToMm, SKLLO:

a) onepauia iHiuiMoBaHa A0 MoMeHTy 3ynuHeHHs (6nokyBaHHs1) Aii KapTkm abo nicns posbnokyeaHHs KapTku KnieHTom/
Hepxatenem Kaptku, Ta/abo

6) Knientom/ [Oepxatenem KapTku He BMKOHAHO/ MOPYLUEHO npaBura KopuUCTyBaHHA KapTkow, ymoBu uboro [orosopy,
MONOXEHHsT 3aKOHOAABCTBA YKpaiHW, B TOMY YMCHi, ane He BMKIOYHO, MaloTb Micle il um 6e3gisnbHicTe KnieHta/ OepxaTtens
KapTkn, Hacnigkom skuMx moxe OyTu HecaHKUioHOoBaHe BMKOpUCTaHHs Kaptkw, ii peksiauTtiB abo iHwoi iHopmauii, ska nae
3Mory iHiditoBatn [lMnatikHi onepauii, B TOMy u4ucni, ane He BukM4HO, KnieHTom/ [epxatenem KapTkm He [OTpMMaHO
oboB’sA3KiB, BCTaHoBNeHux n.n. 2.4, 2.19, 2.25 Posginy Il OoroBopy. CTOpPOHM MOrogXytTbCs, WO OOOB’A30K AOBEAEHHSI
HarnexHoro BUKOHaHHs/goTpumanHs KnieHtom/ [depxartenem Kaptku obos’siskie KnieHta/ Oepxatenst KapTku, BCTaHOBNEHMX
umm JoroBopom, noknapaetbesi Ha Knienta/ Oepxartensa Kaptku, Ta/abo

B) ornepauisi 34iicHeHa 3 BuKopucTaHHsaM TexHonorii 3-D Secure abo ii aHanory, gka nepegbavae BBeLEHHS OpuriHanbHOro
yucnosoro napons (n. 3.2. Po3ainy Il Joroeopy), Ta/abo

r) KnieHtom He nigkntoyeHo/BigkntoveHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepauis no sikin ockapXyeTbcsl.
CTopoHM p[inwnu 3rogwn, WO B PO3yMiHHI «[MONOXEHHs MPO MOPSAOK eMicii Ta eKBaWpuHry MNNaTiKHUX iHCTPYMEHTIBY,
3aTBepgkeHoro noctaHosoto [NpasnibHa HBY Big 29.07.2022 Ne164, Ta uboro [orosopy aBTeHTudikauieto KapTtku i KnieHta/
Hepxartena KapTkn € BBeAeHHs1 KOPEeKTHUX pekBiuTiB KapTkm Ta lMIH go Hei (SKwo BMMaraeTbCs MOro BBEAEHHS), HEOOXigHUX
Ons 30incHeHHs MNnaTikHoI onepadii.

3.19. Bpaxosytouu, Wwo baHk € yyacHukom MIIC Ta emiteHTom KapTku, 3aiicHioe o6pobneHHsa onepauin 3 BMKopucTaHHam KapTtku/ii
pekBi3unTiB Ta pikCcyBaHHsa iHpopmaLii Woao onepauin 3 BMKOpUCTaHHaM KapTku/ii pekBisuTiB B mporpamHomy 3abesnedeHHi
Banky, CTopoHu piiwnn po 3roau, WO HagaHa baHkom KnieHTy / KOHTpontowumMm opraHam / o cygy iHdopmadia 3
nporpaMHoro 3abesneyeHHs BbaHKy CTOCOBHO onepauiii 3 BUKOpucTaHHAM KapTkw/ii pekBi3uTiB (SK Ha nanepoBoMy, TakK i Ha
€NEeKTPOHHOMY HOCI/eNEeKTPOHHMM LUIIAXOM) € A0Ka30M, Lo NiATBEPOXKYE:

- vac, cyMy, BanTy onepaduii (B T.4. Yac, cymMy, BantoTy GIOKyBaHHS Ta CNUCaHHA KOWTiB 3 KapTKOBOro paxyHKy 3a BUOATKOBOK
MnaTixHOKO onepaLieto), Kypcu Kynieni-npogaxy BantoT, SKi BUKOPUCTOBYOTLCA ANA NepepaxyHKy CyMu onepalwiii;

- akT 3actocyBaHHa / He 3acTtocyBaHHa TexHororin MMC DCC (Dynamic Currency Conversion, 3 aHrn. — «AvHamivHa
KoHBepTauia BantoT»), 3-D Secure abo ii aHanory npu 3aincHeHHi onepauii, bakT He NiaknoYeHHs / BiaknoYeHHs KnieHTom
TexHonorii 3-D Secure no Kaprui;

- vac 3ynuHeHHs (6nokyBaHHs)/po3bnokyBaHHa aii KapTku Ta iHWwy iHdopmauio wopo MNnaTikHMX onepauin, 34IMCHEeHMX 3
BMKOpUCTaHHAM KapTku/ii peksisuTiB.

Mpun nposepeHi KnieHTom onepauin 3 BukopucTaHHaM KapTku, emiToBaHOi 40 KapTKkoBOro paxyHKy B HauiOHanbHivi BantoTi
YkpaiHu, 3 onnartu ToBapis/nocnyr, B TOMy YMChi Ha calTax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBUX KOLUTIB B IHO3EMHIi BantoTi
yepe3 HaHkomaTu (iHWi NpUCTPOI), OOPOBNEHHS SKUX 3AINCHIOETBCA €KBAMPUHIOBMMMW YCTaHOBAMM — Hepe3vaeHTammn YKkpaiHm
(8 TOMy wuucnhi, ane He BMWKMOYHO, NPV MpOBeAEHi onepauin 3 BukopucTaHHAM KapTkm 3a mexamm Ykpaidn),
ToproBeLb/ekBaipMHroBa ycTaHoBa, BuKopucToBytodn TexHomorito MIMC DCC, moxe 34iicHuTM nepepaxyHok abo
3anponoHyBatu KnieHTy 3AiMCHUTU nepepaxyHOK KOLWTIB 3 iHO3eMHOI BamioTW y HauioHanbHy BanioTy YKpaiHu BapToCTi
TOBapy/nocnyru, Cymun roTiBKOBMX KOLWITIB (00 BuAadi/ BugaHWx Yepe3 GaHkomar) i Binobpasutu KnieHTy opieHTOBHY BapTicTb
TOBapy/nocnyru, OpiEeHTOBHY CYMy FOTIBKOBUX KOLUTIB (40 BuAaadi/BugaHux Yyepe3 6aHkomaT) B HalioHanbHin BantoTi YkpaiHy Ha
nnaTikHoMy TepMmiHani/ GaHkomarti/ iHLWOMy nnaTikHOMY NPUCTPOI/ Ha KBUTaHLiAX (Yekax, cninax ToLo), po3gpyKoBaHOMY
nNNaTikHUM TepMiHanom, GaHkomaTom/ iHLWMM NNaTiKHUM NPUCTPOEM /Ha cailTi B Mepexi IHTepHEeT, Ha siIkoMy 34iINCHIETLCS
npogax Tosapis/nocnyr 3 BuKopuUcTaHHaM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrn B
HauioHanbHiM BanioTi YKpaiHW iHWKYM cnocobom (Hanpuknag, WNAXOM HanpasfeHHs MOBiAOMMEHb Ha enekTPoHy nowTy abo 3
BMKOPUCTAHHSAM [04aTKiB/3aCTOCYHKIB, BCTAHOBMEHNX HA MOBIiNbHUI TenedoH, ToLwo).

KnieHT norogxyetbca 3 Tum, Wwo: (a) baHk He BNnvBae Ha 3acTocyBaHHA abo He3acTocyBaHHS ToproBuUeM/eKBalpUHIOBOD
yctaHoBot TexHonorii MIMC DCC Ta Ha nopsigok po3paxyHKy B HauiOHanbHii BantoTi YKpaiHM OpieHTOBHOI BapToCTi
TOBapy/nocnyru, OpiEHTOBHOI CyMM TOTIBKOBMX KOLWTIB (4O Buaadi/ BuoaHux yepes GaHkomar), siki nosigomnsoTbcs KnieHTy
ToproBLeM/ekBaipyHroBolo ycTaHoBow; (6) opieHTOBHa BapTicTb TOBapy/mocnyrv, OpieHTOBHAa Cyma FOTIBKOBUX KoOWTIB (4O
BMOavi/BugaHa vepes 6aHkomar), BigoOpaxeHa B HauUioHanbHIN BamntoTi YkpaiHn Ha nnaTtikHOMy TepmiHani/6aHkomarTi/ iHwomy
NNaTiKHOMY MPUCTPOI/ Ha KBWUTaHLiAX (4eKy, crinax TOoLWo) nnaTikHOro TepmiHana/6aHkomarta/ iHWOoro nnaTikHOro npucTpoto/
Ha caWTi B Mepexi [HTepHeT abo nosigomneHa KnieHTy iHWUM WnsxoMm, BigpisHSETbLCSA BiA CyM KoOLWTIB, AKi OyayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BnokyBaHHs Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta
3giicHioeTbea  BaHkom BignoBigHO Ao iHbopmauii npo cymy onepadii, oTpumaHoi Bbankom Big MIMC y BanioTi, ska
BukopuctoByetTbcst MIMNC npu pospaxyHkax 3 baHkom (gonap CLUA aGo eBpo), nepepaxoBaHOi 3@ KypCOM, BCTaHOBMEHUM
BaHkom Mo onepauisix, 30iIMCHEHUX 3 BUKOPUCTaHHAM KapTkyM Mmo3a Mmepexero nnatikHux TepMiHaniB, 6aHKkomaTiB Ta iHLIMX
nnatbkHux npuctpoid baHky, Ha paTty OnokyBaHHsi/CMMCaHHA KOWTIB BignosigHo; (B) BaHk He Hece BignoBiganbHOCTI 3a
BUHWKHEHHS] | He 3[iiCHIOE BIiALWKOAYBAHHA Pi3HWLI MK OpPIEHTOBHOK CyMOK onepadii, BigobpakeHot KnieHTy Ha
caunTi/nnaTtikHoMy TepMiHani/6aHkomMarTi/ iHWOoMYy nnaTikHOMY MPUCTPOI, Ha YeKy MnaTiPKHOro TepMiHana/baHkomara/ iHWoro
nnaTikHOro npuctpoto, abo nosigomreHow KnieHTy ToproBLem/eKBalpuHIoBOK YCTaHOBOK iHLWKWM crnocobom, Ta CyMoto
rPOLLIOBUX KOLWITIB hakTUYHO 3abnokoBaHux/cnucaHnx 3 KapTkoBoro paxyHky KrieHTa B HaLioHanbHi BantoTi.

YactuHa 4.
YMmoBu HapaHHsA KpegutHoro nimity y chopmi OBepapadcdty
Ta KpeauntHoi kapTku 3 BigHoBRtoBanbHot KpeauTtHoto niHieto

BaHk nicna npunHaTTa Big KnieHta BignosigHoi 3asBun Ha npuegHaHHa go [JoroBopy abo npu 3BepHeHHi KnieHTa uyepes
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[vcTtaHuinHi kaHann obcnyroByBaHHs, 3a pe3ynbTaToM NPOBEAEHHS aHarnisy, BiAnoBigHO A0 BCTaHOBMNEeHWX B baHky npouenyp,
MoxXe HagaBaTu KnieHTy KpeauT y HauioHanbHin BantoTi Ykpaiin y dopmi OBepapadty abo KpegutHoi niHii Ha ymoBax,
nepenbayennx uum Jorosopom. Kpeaut y cdopmi OBepapadty Ta KpeguTHoI MiHil € Bi4HOBMNIOBAHNM B MeXax BCTaHOBIIEHOrO
BaHkom KpegutHoro nimity.

YmoBu HapaHHs OBepapadTty

KpeauTHi kowTn y dopmi Oepapadpty 3a KapTkoBuM paxyHKOM MOXyTb OyTu HagaHi BaHkom KnieHTam — pe3ugeHTam
Ykpainu, ski Akuentysanu [Ny6nivyHy nponosuuito BaHky Ha yknageHHsi uboro [JoroBopy i o6panu BignosigHy nocnyry yum MNaket
nocnyr, A0 HAaMOBHEHHS SKOro BXOAWTL nocnyra 3 HagaHHa OsepgpadTy.

YmMoBu kpeauntyBaHHsA 3a OBepapadtom, a came: po3Mipu KpeanTHux nimiTiB, NPOLEHTHI CTaBKM 3@ KOPUCTYBaHHS KpeaAUTHUMU
kowTamum 3a OBepagpadToM i kKomicii no OBepapadTy, a Takox OpIEHTOBHUIA rpadik nnaTexis, 064YUCNeHHs 3aranbHoi BapToCTi
Ta peanbHOI PIYHOI MPOLEHTHOI CTaBKM 3a KopucTyBaHHs OBepapadToM, BUXOASYM 3 OPIEHTOBHOI CYMM BUKOPUCTAaHHS
KnieHtom KpeanTtHoro nimity, BUu3HayeHi B «YMOBax HaaHHs Ta 06cnyroByBaHHA «ABTOMATUYHOrO oBepapadTy 3 dikCOBaHO
cymolo» Ta «ABTOMaTM4HOro oBepapadTy» (Hdomatok 2 go [HdoroBopy), skwo CTOPOHM He OOMOBWUAMCH MPO iHLWI po3Mipu
KpegutHoro nimity, NpoLeHTHOI CTaBKM 3a KOPUCTYBaHHA KPEAUTHUMM KowwTamu i Komicii no OBepapadTy LWNAXOM BU3HAYEHHS
X po3mipy y BignosigHin 3assi Ha npuegHaHHA Ao [orosopy.

IHcpopmauito npo oBunMcneHHA 3aranbHOi BapTOCTi Ta pearnbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HA4YeHy BUXOASHYM 3
opieHToBHOro KpegutHoro nimiTy, BuknageHo y [opatky 2 go [orosopy. Yknagatouum uew [orosip, KnieHT nigTBepaxye
O3HaVOMMEHHS Ta PO3yMIHHA YMOB KpeauTyBaHHs, BuknageHux y fJoaaTky 2 no [orosopy.

Kpeouthi kowTun y dopmi OBepapadTy HapawTbcs BaHkom KnieHTy Ha cnoxwuByi noTpebu, a Takox - Ans onnaTtv Ha KOpUCTb
BaHky komicii 3a ob6cnyroByBaHHsa [NakeTy nocnyr (B pasi HecnnaTy Takoi KOoMicii KnieHTomM 3a paxyHOK BriacHMX KOLWTIB 3a
HassBHOCTI AOCTynHOro KpegutHoro nimity).

Mpun Bu3Ha4veHHi po3mipy KpegwTHoro nimiTy 3rigHo «YMOB HagaHHs Ta obcrnyroByBaHHA «ABTOMaTWYHOro oBepapadTy 3
chikcoBaHoO cyMmoo» Ta «ABTOMatnyHoro osepapadTy» (Hdogatok 2 o uboro [loroBopy), BaHk KepyeTbCcs BHyTpPILIHIMK
HOPMaTMBHMMKN [OKyMeHTamun bBaHky Ta 3akoHogaBcTBOM YkpaiHu. KrieHTy Moxe OyTu BCTaAHOBMNEHO nuLle OAWH MiMIT
OBepgpadpTy Ha ymoBax HapgaHHA «ABTOMaTUYHOrO oBepapadTy» abo «ABTOMaTM4HOro oBepapadTy 3 (iKCOBaHOK CyMO»
Ha poscyn banky. Po3wmip KpegutHoro nimity, BcTaHoBneHun BaHkom, noBigoMnseTbCa KnieHTy LUNAXOM HaACWIaHHS oMy
SMS - nosigomneHHst Ha Homep mMo6GinbHoro TenedoHy KnieHta. Y pasi Hearogu KnieHTa i3 BcTaHOBNeHnM BaHkom po3mipom
KpeantHoro nimity, KnieHT npotsarom 30 (TpuausaTv) KaneHgapHux AHIB MOBMHEH 3BEPHYTUCS Y BigAineHHs baHky, B sikomy
6yna odopmneHa 3asBa Ha npuegHaHHs 0o [JoroBopy Ta ocobucTo nogaTtu BignoBigHy NMCbMOBY 3asBy. Y BUNagky, sIKLLO
KnieHT npoTarom BKasaHOro CTPOKY He 3asBMB MPO CBOIO HE3rody 3 po3MipoM BcTaHoBneHoro baHkom KpegutHoro nimity
Ta/abo 3pincHuB nepwy [natikHy onepauito Ta ckopuctaeBcs KpeguTHUMM niMIiTOM nicnst OTpUMaHHs BkasaHoro SMS-
nosigomneHHs baHky, sroga KnieHta 3 ymoBamun HagaHHa OBepgpadTy BBaXKaeTbCA NiTBEPOXKEHOHO.

MpoLeHTN 3a KOPWUCTYBaHHSI KPEOUTHMMU KOLUTaMW HapaxoBYHTbCA BMXOASYM 3 LUOAEHHOrO 3anwuiky 3aboproBaHoCTi 3a
OcHoBHVMM ©0prom/cymol0 MpOCTPOYEHOI 3ab0pProBaHOCTI MPOTArOM BCbOr0 CTPOKY KOPUCTYBAHHS KPEAWUTHUMM KOLLTaMMu,
MoYMHaluM 3 AHA BUMHVKHEHHS Takoi 3aboproBaHOCTi (BKrtoYawuu Lel AeHb) No AeHb (PakTUYHOTrO MOBHOMO MOralleHHSs
3aboproBaHocTi 3a OcHOBHUM 60prom/mMpocTpoYeHoi 3aboproBaHoOCTi (He BKMOYaUK Liel AeHb), BUXOAAYN 3 po3paxyHKy 360
(TpucTa wictaecaT) AHIB Y poui.

3aboprosaHicTb 3a OBepapadToM MOralwaeTbCa 3a paxyHOK KOWTIB, WO Haginwnmn Ha KapTtkosui paxyHok KnieHta go 18:00
MOTOYHOrO AHA - B AeHb X 3apaxyBaHHSA, a B pa3i HaaXo4xeHHs KowTie Ha KapTkosui paxyHok KnieHta nicnga 18:00 noto4Horo
OHA - Ha HacTynHui pobouui fAeHb nicna ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’d3aHuMin noracutu
3aboproBaHicTb 3a OBepapadTomM B NOBHOMY 06CA3i He Ni3Hille, Hix Yepe3 60 (WicTAecsT) kaneHgapHUX OHIB 3 AaTW HaJaHHS
OBepgpadpty (nMpoBegeHHs BuaaTkoBoi [naTikHoi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHok KpegwuTHoro nimity).
MpoLeHTn 3a KOPUCTYBaHHA KPEAUTHUMM KowwTamu i Komicis no OBepapadTy NpOTAroM KOXHOrO KarneHaapHoro Micaus noBUHHI
6yTn cnnadeHi KnieHTom He nisHiwe 15 (MATHaAUSTOro) YmMcna MicsiLst HaCTYMHOroO 3a 3BiTHUM.

Mpn HagXxomKeHHi rpowoBux KOLWTIB Ha KapTkoBuin paxyHok KnieHTa B CyMmi, HeQoCcTaTHI Ansl noraweHHst 3aboproBaHoCTi 3a
OBepgpadtom B noBHOMY 06cs3i, BUMOrM baHKy noralatoTbCs Yy HAaCTYMHi 4eproBocTi:

Ons OsepapadTy, Skuii BctaHoBneHo baHkom nicnsa 10.06.2017 (Bknto4HO):

1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM Ooprom no OBepgpadTy Ta NPOCTPOYEHI MPOLEHTU 3a KOPUCTYBaHHA
OBepapadpTom y BiANOBIAHOCTI 40 NPOLLEAYP, BU3HAYEHNX y BaHky;

2) cTpokoBa 3aboproBaHiCTb MO NOBepHEHH cyMu no OBepgpadTy Ta cTpokoBa 3aboproBaHiCTb MO MpoueHTam 3a
KopucTyBaHHst OBepapadToM y BiANOBIAHOCTI A0 npoueayp, BU3HaYeHnx y baHky;

3) npocTpoyeHa 3aboproBaHiCTb NO cnnarti KoMmicii 3a 06cnyroByBaHHSA KpeauTHOI 3aboproBaHoCTi (3a il HaABHOCTI);

4) cTpokoBa 3aboproBaHiCTb NO CnnaTi KOMICii 3a 06CryroByBaHHS KpeaUTHOT 3ab0oproBaHoCTi (3a ii HasBHOCTI);

5) HeycToMKa 3a nopyLeHHs 3060B'a3aHb No OBepapadTy;

6) BuTpatM bBaHKy, nNOB'A3aHi i3 OAEpPXaHHAM BWKOHaHHSA, B TOMY 4WCMi, ane He BUWKIIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'siBNEHHSM BUMOTM, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTis/ NOBiZOMMNEHb TOLLO).

Ons OepapadTy, Skui BcTaHoBneHo baHkom o 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnarti KoMiciiA, nepegdadveHnx Lmm [JoroBopowm;

2) NpocTpoYeHi npoueHTH 3a kopucTtyBaHHa OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OeepapadTy;

4) cTpokoBa 3aboproBaHicTb No cnnaTi komicii, nepeabadeHnx LM [Jorosopom;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTam 3a kopucTyBaHHa OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy;

7) HeycTOWiKa 3a NOpyLUEHHST 3060B'A3aHb, NOB’A3aHMX 3 HagaHum OBepapadTy;

8) BuTpatM bBaHKy, noB’d3aHi i3 ogepXaHHAM BWKOHAHHS, B TOMY YMCIi, ane He BWKIOYHO, BWTpaTW, MOB'A3aHi i3
npea'sBMeHHSAM BUMOTW, 3BEPHEHHAM CTAMHEHHs,, a Takox OyAb-ski iHWi BUTpaTK (BignpaBka NWCTiB/ NOBiAOMMNEHb, NOCAYrK
TPeTiX 0Cib, TOLLO).

CTtopoHu uboro [orosopy AiAWNW 3rofu, WO Yy pasi nopyweHHs KnieHtom 3000B’A3aHb 3 MOBEPHEHHst Kpeauty Ta/abo
MPOLEHTIB 3a KOpUCTYBaHHA kpeguTom/komicii no OsepapaddTy, i AKwo cyma 3aboproBaHocTi KnieHTa  popisHioe abo
nepesuwye cymy 100 (cto) rpueeHb 00 koniiok, BaHk Mae npaBo BumaraTtu, a KnieHT 3000B'si3aHui cnnatuTu Ha BUMory baHnky
neHio B po3mipi 0,2% (Hynb UiNuXx AOBi AEeCATWX) MPOLIEHTIB Bid CyMM MPOCTPOYEHOI 3abOproBaHOCTi - 3@ KOXHUA [EHb
NMPOCTPOYEHHS, MOYUHAYU 3 7-TO (CbOMOrO) AHS BUHUKHEHHS MPOCTPOYEHOi 3abOproBaHOCTI BKIHOYHO. [MONMOXEHHS LbOro
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nyHKTy [loroBopy MmaloTb MOHOBMNIOBANbHUN XapakTep Ta MOXYTb 3acTOCOBYBATMCSA MNPOTArOM BCbOTO CTPOKY Ail LibOro
HoroBopy.

4.1.10. Kpeant y dopmi OBepapadty HagaetTbest KnieHTy cTpokoM Ha 12 MicAUiB 3 MOXIUBICTIO aBTOMaTU4HOrO MPOOOBXKEHHS Ha

4.2.

4.2.1.

4.22.

4.2.3.

4.2.4.

4.25.
4.2.6.

4.2.7.

4.2.8.

Ly

Takui caMmuin CTPOK HEOOMEXEHY KiNbKiCTb pasiB. 3acTOCyBaHHA aBTOMATUYHOIO MPOAOBXEHHS CTPOKY HagaHHa OsepapadTy
He € 060B’A3KoM BaHKy. PilleHHst Npo ckacyBaHHSA aBTOMATMYHOrO MPOLOBXEHHSI CTPOKY HagaHHA OBepapadTy npuiiMaeTbes
BaHky camocTiliHO Ta Ha BnacHui po3cyd. ABTOMaTUYHE MPOLOBXEHHS MOXe OyTu CKacoBaHO 30Kpema, ane He BUKITHYHO, Y
BUNaAKax:

Hecnnatn KnieHTom Oyab-sikoi cymu, sika nignarae cnnaTi Ha kopucTb baHky BignosigHo ao uboro [oroBopy Ta/abo
HEBMKOHaHHS abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikmx iHWMX 060B'A3KiB 3a LM [OroBopom, a Takox no 6yab-skomy
iHLWOMY Aorosopy, YknageHoMmy mik baHkom i KnieHTowm;

BiNOBIQHOro 3BepHeHHs1 KnieHTa Wo4o ckacyBaHHSA aBTOMATMYHOIO MPOAOBXKEHHS] CTPOKY HadaHHs OBepapadTy;
HeBignoBigHocTi yMoB HapaHHa OeppapaddTy, BusHayeHunx y 3asBi Ha npuegHanHHa Ao Horosopy KnieHTa gitounm ymosam
npoaykTy Osepapadr;

BCTaHOBIMEHHA 3aKOHOAABCTBOM, HOPMAaTUBHO-MPaBOBMMK akTamu HauioHaneHoro 6aHKky YkpaiHu mopaTtopito, 3abopoH,
obMmexeHb, siKi YHEMOXIMBIIOTbL BUKOHaHHA BaHkom 3060B’si3aHb 3a LM [JoroBOpoMm.

Mpun He 3pAiicHEHHI (ckacyBaHHI) aBTOMAaTWYHOrO MPOAOBXEHHS CTPOKYy HapaHHs OBepgpadTy, 4oaaTKoBe MOBIAOMITEHHS
KrnieHTa He 3[iNCHI0ETLCS.

YmoBu HapaHHA KpeauTHOI KapTku 3 BigHOBNoBanbHow KpegutHoto niHiero

KpeoutHa kapTka i3 BigHoBmntoBanebHot KpeauTtHoto niHiero moxe 6yTu HapgaHa KnieHTam — pesugeHTam YkpaiHu, siki y
BCTaHoBneHomy [oroBopom nopsigky obpanu gaHy nocnyry um lakeT nocnyr, 4O HaNnOBHEHHSA SIKOrO BXOAUTb LS MOCNyra, i
Akuentysanu lybniyHy nponosuuito BaHky Ha yknageHHs uboro Jorosopy. Bpaxosytouwn, wo obcnyroByBaHHS KapTkoBoro
paxyHKy, 4O fKoro BunyweHo KpeauTHy KapTKy, 34ilNCHIOETbCA 3a Ae6eTOBO-KPeAUTHOK CXEMOLD, [0 JoCArHEHHS KnieHTom 18
POKiB KpeauTyBaHHSA He 3aincHeTbesa (KpeauTHui nimit gopiBHioe 0 rpuBeHb), NnaTikHi onepauii 3a KapTKoBMM paxyHKOM,
30Kpema i 3 BMKOpUCTaHHAM KpeauTHoi kapTku (ii pekBisuTiB, AaHuX TOLLO), MPOBOOATLCSA 3a paxyHOK FPOLIOBMX KOLUTIB, LLO
3HaxoaATbCs Ha KapTkoBoMy paxyHKy KrieHTta.

KpeantHa kapTka i3 BigHoBntoBanbHo KpeautHow niHielo HapaeTbca KnieHTam bBaHky Ha «YMoBax HagaHHa Ta
o6cnyroByBaHHA «KpeauTHOI KapTku 3 MinbroBMM nepiogoM Ta cepBicOM OopMIEHHS Mokynok «Cnnadynte YacTuHammy
3rinHo 3 [Jopatkom 3 abo Ha «YMoBax HagaHHs Ta obcnyroByBaHHS «KpeguTHOI kapTku 3 MinbroBUM NeEpIofoM Ta CEPBICOM
ochopmneHHs NOKynok «Cnnadvywte yacTuHammy, O 3aCTOCOBYHOTbCA ANs KpeauTHUX KapTokK, siki OhOpMITIOITLECA OAHOYACHO
3i CnoXvBYMM KpeouToM Ha onnaty ToBapy, pobit, nocnyr» Ta «KpeguTHoi KapTKu 3 nNiNnbroBuMm nepiogoM Ta CEpBiCOM
ochopmneHHs nokynok «Cnnadvyite vacTuHamuy», WO 3acTocoByTbCA Ans KpeauTHuMx KapTok, Ha yMoBax NpoaykTy
BCEMOXY «JosnbHicTby Ta npoaykTy BCEMOXKY «Online» 3rigHo 3 [logaTkoM 4, KO iHWe He nepeabadeHo 3asBow Ha
npueaHaHHs Ao forosopy. Tun KpeauTHOI KapTku 3anexuTb Bif po3Mipy aoxoais KnieHTa Ta BU3HavaeTbCA y BignNoOBIAHOCTI 40
napameTpiB NPOAYKTY.

IHdpopmaLis npo 3aranbHy BapTiCTb Ta pearnbHy pidHY MPOLEHTHY CTaBKy, BU3HA4YeHa BMXOASYM 3 po3Mipy KpeawTHoro nimity,
BkaszaHoro KnieHtom B 3asBi Ha npuegHaHHs o [orosBopy, abo npu 3BepHeHHi KnieHTa uepes [ucTaHuinHi kaHanwm
obcnyroByBaHHs, HajaeTbecs KnieHTy y BigaineHHi baHky, B sikomy KnieHT oTpumye KpeauTHy kKapTky 3 BigHOBIOBanbHOK
KpegutHoto niHieto (y Bunagky, skwo KnieHT 3BepHyBcs Ao baHky uepes [AuctaHuiviHi kaHann obcnyroByBaHHs). 3a3HadeHa
iHpopmauia mMoxe OyTn HagaHa KnieHTy K y BWrmsgi oKpemoro OOKYMeHTY, Tak i 6esnocepegHbo BuKNageHa B 3asBi Ha
npueaHaHHs o [Jorosopy.

BcraHoBnenHs KpegutHoro nimity  Knientam, €ki obpanu nocnyry 4m [MakeT nocnyr 3 HagaHHaMm KpegouTHoi kapTku 3
BigHOBNIOBanbHO KpeauTHoto niHieto, Moxe OyTu 34iicHeHO 3a iHiliaTueol BaHky abo 3a 3anutom KnieHTa nicns gocsirHeHHs
ocTaHHiM 18 pokiB. [py NPUAHATTI  pilleHHs Npo BCTaHoBNEeHHA KpegutHoro nimiTy BaHk KepyeTbCcsa BHYTPILLHIMK
HOpMaTMBHUMK OOKyMeHTamyn BaHky Ta 3akoHogaBcTBOM YkpaiHu. MpueaHanHa Knienta go My6nidyHoi nponosuuii baHky Ha
yknageHHs uboro [doroBopy € npsimoto Ta 6e3yMoBHOW0 3rofot KnieHTa woao npuiHaTTs 6yab-sikoro po3mipy KpeauTtHoro
nimMiTy, BCTaHOBMEHOro Ta noeigomneHoro KrnieHTy wnaxom HagicrnanHHa SMS-nosigomneHHsasM Ha Homep MobGinbHoOro
TenedoHy KnieHta.

KpeanTtHa kapTka BMKOpUCTOBY€ETbCS KnieHTOM Ans 3aincHeHHs MNnaTikHux onepauin.

KpeouTHi kowTn y cdopmi BigHoBNtoBanbHOi KpeautHoi niHii Hagatotbea bavkom KnieHTy Ha cnoxuByi notpebu, a Takox Ans
onnaTn Ha KOPUCTb CTpaxoBMKa CTPaxXOBMX MraTexiB 3rigHo 3 yknageHnM/Humu Mixx KnieHTom Ta CTpaxoBMKOM [0roBopomM/amm
CTpaxyBaHHS Ta onnartu Ha kopucTb BaHky kowmicii, nepegbaveHnx 3azHavyeHMn yMmoBamm o6cryroByBaHHA KpeautHoi kapTku
(y pasi ix Hecnnaty KnieHTOM 3a paxyHOK BracHMX KOLUTIB 3@ HasBHOCTI AocTynHoro KpeauTHoro nimity). KpeautHi kowTw, Wwo
HagjalTbca y dopmi BigHoBNtoBanbHOI KpegutHoi niHii BignosigHo oo Oogatky 3 Ta Joaatky 4 MOXyTb 6yTWM BMKOPUCTaHI
TaKoX Ans 34icHeHHs [oroBipHOro cnucaHHs 3 MeTow cnnatu Oyab-skux KoMmicii BaHky, 3000B’si3aHHA MO chnaTti sKux
nepenbayeHi umum [orosBopom, y po3mipi, BcTaHoBneHomy [doroBopom, Tapudamu, B TOMY YMCHi, ane He BUKITIKYHO KOMICIi 3a
KOPUCTYBaHHS CUCTEMOIO «IHTepHeT-GaHKiHr», MNOMWMKOBO 3apaxoBaHi Ha KapTKoBWMM paxyHOK KOwWTW. BukopucTaHHs
KpeauTHUX kowTiB B Mexax KpegutHoro nimity moxe OyTu obmexeHo Anst neBHoro tuny (Bugy Towo) MnaTikHux onepauin 3a
pilieHHAM BaHky.

MpoueHTN 3a KOpUCTYBaHHSA KowTamu KpeguTHoro RiMiTy i KOMICii cnnadytoTbCsa no AeHb PakTUYHOro MOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpegntHum nimiTom B po3mipax, Bu3HaveHux OopgaTtkom 3 abo 4 oo uboro [oroBopy 3 BpaxyBaHHSIM yMOB
obpaHoro KnieHToM KpeguTHOro NpoaykTy, SKLWO iHwe He nepeabadeHo 3asBolo Ha npuegHaHHA ao Jorosopy.

KpeonTHa kapTka 3 BigHoBMioBanbHo KpeouTHotoo niHielo nepepbavae HasiBHICTb MiNbroBoro nepiogy KOpWUCTYBaHHS
KpeauTHUMK KoLiTamu, NpoTAroM sikoro KnieHTy HagarTbCsa HAaCcTYMHi cnelianbHi YMOBU KOPUCTYBaHHA KPEAUTHUMMW KOLLUTaMM:
NPOLIEHTN 3a KOpUCTYyBaHHA KowTamu KpegwuTtHoro nimity Ha cymy OCHOBHOro 60pry HapaxoBYKTbCHA MO MiMbrogiii cTaBLi,
BM3HayeHin Jogatkom 3 abo [JogaTkom 4 oo uboro [lorosopy;

MaKkcvMarbHWUA TepMiH MinbroBoro nepiogy no KpeauTHin kapTui Bu3HayYaeTbcsa BignoeigHo Ao [Hopatky3 abo Jopatky 4 no
uboro [loroBopy, L0 po3nodnHaeTbCcsa 3 nepLuoro AHA Po3paxyHkoBoro nepiogy Ta 3akiHiyyeTbcs B [TnaTikHy aaTty.

Ans KpedumHux kapmok po3paxyHKosul mnepio0 6u3HayaembCsi CMPOKOM, WO PO3rNOYUHAEMbCH 3 OHS, HacmyrnHo2o 3a
OCMaHHIM po3paxyHKo8UM OHeM | 3aKiH4yembCsi 8 HacmyrnHul pospaxyHkosull OeHb (8KIHOYHO). [Jamoto nodamky nepuiozo
po3paxyHkogo2o rnepiody 3a [Jozosopom € dama sidkpummsi baHkom Kapmkogozo paxyHKy. PospaxyHkogum OHeM € OeHb,
Konu baHk 30ilicHI0e HapaxyeaHHS MPoUeHmig 3a KopucmyeaHHsI KpeOUumHUMU Kowmamu, KoMicili ma rnposoOums po3paxyHoK

E! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM

> MNignucyBay MNonoea MpaeniHHs AT «MYMB» YepHeHko Ceprint MNaBnosuy
Lata nignucanHs 18.11.2025



37

0608’s3k08020 nnamexy 3a 38imHul PospaxyHkosul repioo.

MpoueHTn 3a kopucTyBaHHsA KowTamm KpeauTtHoro nimity Ha cymy OCcHOBHOro 60opry HapaxoByTbCS MO NiNbro.ivi CTasLi y pasi
noBHoro noratwleHHs KrnieHtom cymy 3aboproBaHOCTi 3a [OroBOpoM 3a 3BiTHUA Po3paxyHKOBWI Mepiod, B TOMY YUCIi CyM
HeyCTOMKM (SKLWO Taka maTtume Micue), go nartikHoi Aatw, y pasi HeJoTpUMMaHHA 3as3HadyeHoi yMoBU — Ha cymy OCHOBHOro
6opry 34iMCHI0ETLCSA NepepaxyHOK CyMU NPOLLEHTIB 3a 3BITHWUI Po3paxyHKOBWIA nepiog Mo cTaH4APTHIN NPOLLEHTHIM CTaBLi.
OcobnrBOCTi HapaxyBaHHsi MPOLEHTIB 3a CTaH4aApPTHOK MPOLEHTHOK CTaBKkow Ha cyMy OCHOBHOro Gopry BU3Ha4aeTbcs
yMoBamu obpaHoro KnieHTom KpeguTHOro npoaykTy BianosiaHo Ao opatky 3 abo Joaatky 4 0o uboro [lorosopy.

4.2.9. TlpoueHTn Ha cymy OCHOBHOro 60pry HapaxoBYKTbCHA B 3anexHocTi Big Tuny onepadii, npoBeaeHoi KnieHtom Ta 3 gatm i
npoBeAeHHs. MpoLeHTn 3a AeHb, Lo chigye 3a po3paxyHKOBMM AHEM, HAPaxoBYOTbCA Ha 3anuvwwok OcHoBHOro 6opry ctaHom
Ha KiHeLb pO3paxyHKOBOro AHS, B SIKMA BMKOHYETbCHA po3paxyHok OBGOB’A3KOBOro mnaTexy Ta BKMYalTbLCA A0 CKnagy
OB60B’sI3KOBOrO NNaTeXy.

4.2.10. basa gns po3paxyHKy NPOLEHTIB 3a KpeauTom - 365 (TpucTa WICTAECAT MSThb) AHIB Y poLi.

4.2.11. Cxema noraweHHs 3aboproeaHocTi 3a KpeauTHow kapTkol nepenbadae 06OB’A3KOBE LLIOMICAYHE HE MNisHille HacTaHHA
MnaTixHoi Aatn norawexHs cymn OBGOB’A3KOBOro mnatexy, Lo po3paxoBYETbCs LUASXOM AofasBaHHa cymu MiHiManbHOro
nnarexy, MiHiManbHOro piBHOro nnaTtexy (3a HasBHOCTI), MPOLEHTIB 3@ KOPUCTYBAHHS KPEAWTHUMM KOLITAMW i KOMICiA 3a
3BiTHUA Po3paxyHKOBWMI nepiof, a TakoX iHWMX nnartexis, nepeabadeHux ymosBamu [orosopy. KnieHT mae 3abesneunTn
HasBHICTb kowTiB Ha KapTkoBOMy paxyHKy B CyMi, AOCTaTHii Ana noraweHHs 3aboproBaHocTi 3a KpeawTHOW KapTKOw He
nisHiwe aHsA, wo nepegye lNMnatikHin gati. 3aboproBaHicTb 3a KpeguTHOW KapTKOK MOrallaeTbCs 3a paxyHOK KOLTIB, LU0
Haginwnn Ha Kaptkoeun paxyHok KnieHta o 18:00 noTo4HOro AHs - B AeHb iX 3apaxyBaHHS, a B pa3i HaAXOMXKEHHs KOLWTIB Ha
KapTkoBuin paxyHok KnieHTa nicnst 18:00 noTo4HOro AHA - Ha HacTynHUA poboynid AeHb nicns X 3apaxyBaHHs Ha KapTkoBui
paxyHoK.

4.2.12. KnieHTn mMaloTb MOXNMBICTbL KopucTyBaTmuca CepsicoM ohOpMIIeHHs Nokynok «Cnnavywvte yacTuHaMmuy, Wwo fo3sonse KnieHty
34iiCHIOBaTN 3a paxyHOK AocTynHoro KpeguTHoro nimity onnarty ToBapiB/mocnyr y TOpriBenbHO-CEpBICHI Mepexi Ta Mepexi
IHTepHeT yacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/3AiiCHEHHA onnaTtu Nocnyr y TOPriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT, kpeguTHa 3abOproBaHiCTb, LU0 BWMHWKNA B pe3ynbTaTi 3AIMCHEHHS Takoro npuabaHHA ToBapis/onnaTtu nocnyr,
nignarae nosepHeHHO KrieHTOM WnaxoMm 3aiicHeHHs MiHiManbHuX piBHMX nMnaTexiB 3 HapaxyBaHHAM Ha CyMy Takoi
3ab0oproBaHoOCTI LOMICAYHOI KOMICii.

Cymoto KpeauTy y pasi, konu KnieHT ckopucTascs cepBiCoM 0dopMIeHHs NoKynok «CnnayynTte YyacTuHaMmmy», € Cyma rpoLLoBux
KoWTiB B PO3Mipi BapTOCTi ToBapie/mocnyr, npugbaHux KnieHTom 3a paxyHok kowTiB KpeauTtHoro nimity. MiHiManbHa cyma
noKynku, HeobxigHa ansa 3actocyBaHHSA CepBicy 0popMneHHs NoKynok «Cnnavynte YacTuHaMmy, PO3Mipn LLIOMICAYHOI KOMICIT
BaHky 3a BegeHHs nnartexiB Bu3HadeHi y Joanatky 3 abo Joaatky 4 oo uboro [Jorosopy.

BbaHk Moxe Hagcwnatv nponoauuilo npo 3actocyBaHHs Cepgicy odopmneHHs nokynok «Cnmadvywte 4acTMHamuy LIoAo
MOKYMNOK 3AIMCHEHWX Yy BamTax BigMiHHUX Big Baniotu KaptkoBoro paxyHky. Cepgic odopmneHHs nokynok «Cnnadymnre
YacTvHamu» y TakOMy BWMagKy 3aCTOCOBYETLCS y HauiOHamnbHi BantoTi HA CyMy BKasaHy B nponosuuii baHky 3 ypaxyBaHHAM
yMoB [Jorosopy, L0 perynioTb 34IMCHEHHA onepaui B iIHO3eMHin BamnioTi.

Y Bunagky npuabanHa KnieHTom ToBapiB/MoOCnyr 3a paxyHOK KOLWTiB BigHoBMoBanbHoi KpeautHoi niHii Cepsic odopmnieHHs
nokynok «Cnnayyinre 4yacTuHaMu» MoXe 3aCTOCOBYBAaTWCb OOHWM i3 HACTYMHMX cnocobiB:

(1) aBTOMaTM4HO — Y BU3Ha4YeHMX BaHKkoM mignprMeMcTBax TOpriBenbHO-CEPBICHOI Mepexi;

(2) 3a nponosuuieto baHky — WNAXOM HanpaeneHHs BiAMoOBIgHOI nponosuuii y SMS-nosigomneHHi Ha Homep Mob6inbHoro
TenedoHy KnieHTa;

(3) 3a iHiyiatmBoo KnieHta — wnsaxom 3BepHeHHA Ao LIOK BaHky i3 3asBOK Npo 3acTOCyBaHHS Takoro CepBicy LWoAo
3aboproBaHoCTi, 9Kka BUMHWKNA B pe3ynbTaTti NpuabaHHs ToBapiB/MOCHyYr 3a paxyHOK KOLWTIB BigHOBMOBanbHOI KpeautHoi miHii,
a, npu obcnyrosyBaHHi KpegutHoi kapTky 3rigHo 3 [logaTkoM 3, TakoX LUMSXOM 3BepHEHHs1 KnieHTa Ao kacupa nignpuemcTsa
TOpriBernbHO-CEPBICHOI Mepexi Mg Yyac NnpuabaHHA ToBapiB/MOCAYT 3 BUKOPUCTAHHAM MaTiKHOro TepmiHany/ npuctpoto baHky.
[Mpo 3acTtocyBaHHs cepBicy OoOpMMEHHs1 Nokynok «CnnadyinTte YacTuHamm» BaHk iHdopmye KnieHTa Wwnsaxom HanpaBneHHs
BignoBigHoro SMS-noBigomnenHs Ha Homep MoGinbHoro TenedoHy KnieHTa.

KnieHt mae npaBso BigmoButucs Big Cepsicy odopmreHHs Nokynok «Cnnavynte YyacTuHamm» nsxom 3sepHeHHs go LIOK a6o
no BigaineHHss banky, abo 3a gonomoroto Cuctemu «lHTepHeT-6aHkiHr». [Npu ubomMy, 3 AHa BiamoBu KnieHTa Big cepsicy,
3aboproBaHicTb 3a KpeguToM Miansrae MOBEPHEHHI0 LUMASXOM LIOMICAYHOI cnnat MiHimanbHOro nnatexy Ta Ha Taky
3ab0oproBaHiCTb He PO3MOBCIOAXKYETLCA AiA NiNbroBOro nepiogy KOPUCTYBaHHA KPeAUTHMMM kowTamu (n. 4.2.8 uiei yacTuHu
Horosopy) y pasi sigmoBu KnieHTa nicns cnnuey 1 (OQHOro) KameHgapHoro micaus 3 AHA nosigomneHHs baHky npo
3aCTOCyBaHHSs! CEpBICY .

4.2.13. baHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTKOBMM paxyHKOM Ta PO3Mip MOTOYHMX NMAaTEXIB LUMSAXOM HagaHHSA
LLIOMICSIYHOI BUMMCKM. HagaHHsi LWOMICAYHOI BUMUCKU MOXeE 3AIMCHIOBATUCHL Y BiadineHHi BaHky, sIKLWO iHWe He BU3HA4eHo B
3asBi Ha npuegHaHHs. JogaTtkoBo BaHk Ha Homep mMobGinbHoro TenedoHy, womicsausa Hagcunae KnieHty SMS—noBigomneHHs,
B IKOMY 3a3HavaeTbcs po3mip OBOB’A3KOBOro nnaTexy.

4.2.14. ToBepHeHHs1 3aboproBaHocTi 3a KpeauTHO MiHiElo 3AiMCHIOETBCS 3a paxyHOK MPOLLIOBUX KOLUTIB, WO Hagidwnu Ha KapTkosuii
paxyHok KnieHTa 6yab-skum cnocobom, B TOMY 4umcri i3 3acTocyBaHHSAAM [JOroBipHOro crnvcaHHsi, 3 ypaxyBaHHsm n. 4.2.11 uiei
yacTuHm [orosopy. baHk HabyBae npaso, a KnieHT uum 6esBigknnyHo gopyyae baHKy camOCTilHO, 3 OHSi HAcTyMHOro 3a
pO3paxyHKOBMM OHEM, Ha MigcTaBi HaNeXHUM YMHOM odbopmreHnx BaHKoM nnaTikHWMX JOKYMEHTIB, CUCYBaTU MPOLLOBI KOLWITH
B po3Mmipi, HeobxigHoMy ansa noraweHHss OOGOB'AI3KOBOro nnatexy (B TOMy YMCHi CyMM HEYCTOWKM), 3 paxyHkiB KnieHTa,
BiOKpUTUX B BaHKy, a Takox 3 byab-aknx paxyHkiB KnieHTa, siki 6yae Bigkputo nomy B BaHky nicnsi yknageHHs Lboro [Jorosopy.

4.2.15. Y BMNagKy HenoralleHHsi 3ab0oproBaHOCTi y BCTaHOBIEHi LM [10oroBOpOM CTPOKM, BUHMKAE NPOCTPOYEHaA 3ab60proBaHicTb.

4.2.16. Y Bunagky nopylleHHs 3000B’'A3aHb 3i cnnatm O6GOB'A3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OCHOBHMM Goprom
HapaxoBYIOTbCH MNPOLLEHTM i3 3acTOCYyBaHHAM MPOLEHTHOI cTaBkn Ha cymy OcHoBHOro 6opry y Bunagky BWHUKHEHHS
NPOCTPOYEHOI 3ab0pProBaHOCTI LLIOAEHHO, 3 PO3PaxyHKOBOro AHs HacTynHoro 3a [naTikHOW gaTor nepiody, y SIKOMy BUHUKNA
npoctpoyeHa 3aboproBaHicTb no cnnati OBOB'A3KOBOro nnatexy Mo AeHb (haKTUYHOro MOBHOro noraweHHs KnieHtom
npocTpoyeHoi 3aboproBaHOCTi, KpiM BMNaAKIB BMHUKHEHHS NMPOCTPOYeHOi 3aboproBaHOCTi Yy ApYyromMy Ta HacTynHUX nepiogax
nocninb, KonW npoueHTHa cTaBka Ha cymy OcCHOBHOro 6Gopry y BuNagKy BWHUKHEHHSI MPOCTPOYeHOi 3aboproBaHOCTi
3acTocoByeTbCsA A0 cymMy OCHOBHOro 60pry 40 MOMEHTY i OCTaTO4YHOro hakTUYHOro NMOBHOTO MOraLllEHHS.

4.2.17. CTOpOHM AiAWnm 3roan, Wwo npu obcnyroByBaHHi KpeauTHOI kapTkm Ha «YMoBax HagaHHA Ta obcnyroByBaHHA «KpeguTtHoi
KapTku 3 NiNbroBuMMm nepiogoM Ta cepBicoM OdopMneHHs nokynok «Cnnadvywnte vacTuHamuy 3rigHo 3 [opatkom 3 abo Ha
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«YMoBax HapaHHa Ta obcnyroByBaHHA «KpeawuTHOI KapTKu 3 MiNbroBuM MepiogoM Ta CepBicCOM OMOPMIIEHHS MNOKYMNOK
«CnnavywTe YactuHammny» 3rigHo 3 flogatkom 4, KnieHT 3a BNAcHOH iHiLiaTMBOO 3 nepeniky NoCnyr, Lo NPONoHyTbCa BaHkom,
Moxe obpatu nocnyry/nocnyru 3 yknageHHs [JoroBopy/iB CTpaxyBaHHs 3 ypaxyBaHHsM nonoxeHb n. 3.11. Po3giny | Jorosopy.
Y Bunagky obpaHHs KnieHTom nocnyru/nocnyr, BkasaHux B MonepeaHboMy MyHKTI Lboro [lorosopy, Ta yknageHHs Aorosopy/is
cTpaxyBaHHs, KnieHT unm 6e3BigknuyHo Ta 6e33anepeyvHo gopyyvae BaHKy npu HacTaHHiI CTPOKIB/TEPMIHIB OnnaTn CTpaxoBux
nnaTexis (npemii) 3rigHO YMOB A0roBopy/iB cTpaxyBaHHS 3a paxyHOK BriacHux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy abo, 3a
YMOBW BiACYTHOCTi 4/ HegoCTaTHOCTI Ha KapTKoBOMy paxyHKy BracHux KowTiB KnieHTa gns onnatu B NOBHOMY OGCS3i cymu
CTpaxoBMX nNnarTexis (npemiii), - 3a paxyHOK BcTaHoBneHoro Ha KapTkoBomy paxyHKky KpegutHoro nimiTy, 3gilicHioBaTu
MpoTAroM CTPOKY nAii [oroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHo 3 [OroBopom/amu CTpaxyBaHHS, YKNageHoro/ux  3i
CTpPaxoBMKOM, LLNAXOM nepekady 3 KapTkoBoro paxyHky KnieHTa rpoloBMx KOWTIB Ha KOPUCTb CTPaxoBuKa, 3 Akum KrieHTom
yKknazeHuin norosip/pu cTpaxyBaHHsi. 0608’30k BaHky HagaTu KnieHTy KpeauTHi KOLTK 3a paxyHOK Ta B MeXax BCTAHOBIEHOrO
Ha KapTtkoBomMy paxyHKy KpeguTHOro miMiTy Ha onnaTty CTpaxoBWUX MraTexiB BMHWMKAE 3 MOMEHTY HaCTaHHS CTPOKY/TEpMiHy
cnnaTu CTpaxoBMX NNaTexis 3rigHoO YMOB 40roBopy/iB CTpaxyBaHHA 3a YMOBM BiACYTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHky KnieHTa BnacHWX KOWTiB AN onnaTty B NOBHOMY 0OCA3i CyMu CTpaxoBMX NnaTexis (npemin) 3rigHo ymoB Aorosopy/is
cTpaxyBaHHs. CnncaHHs 3 KapTkoBoro paxyHky KrieHTa rpowwoBmux KowWTiB (Lo nepepaxoBaHi Ha KapTkoBui paxyHok KnieHTom)
abo 3a paxyHOK KpeOuTHMX KOLWITIB B Mexax BCcTaHoBneHoro KpegutHoro nimiTy 3gincHioetbeca Barkom wnsxom [dorosipHoro
CMUCaHHs, Ha MigcTaBi HaNEXHUM YMHOM odpopMneHnx BaHkom nmnaTtikHMX IHCTPYKUi, B po3Mmipi, HEOOXiQHOMY AN BUKOHaHHS
rpowoBux 3060B's3aHb KnieHTa 3a goroBopoM/mMy cTpaxyBaHHs. Po3mip/mopsgok po3paxyHKy i CTPOKW/TEPMiHWM onnartu
CTpaxoBMX NMNaTexis, HaMMEHyBaHHS CTpPaxOBWKa, PEKBI3UTW paxyHKYy CTpaxoBuKa BU3HAYalOTbCA Yy [OOroBopi/gorosopax
CTpaxyBaHHs. PekBianTun KapTkoBoro paxyHky KrieHTa, 3 SKoro 34iNnCHIOETLCS Nepekas KOLITIB Ha KOPUCTb CTPaxoBUMKa, BKa3aHi
B BiANOBiAHIN 3asBi Ha nNpuegHaHHa 0o uboro [lorosBopy. Y BMNagKy HeO4OCTaTHOCTI KOWTIB Ha KapTkoBOMy paxyHKy, B T.M.
KpeawutHoro nimity, KpegutHuin nimit 36inbwyetbes i KnieHT 6e3BigknuyHo ta 6e33anepeydHo gopyyae baHky 3gincHutu onnarty
CTPaxoBWX MnaTexiB (Npemii) 3rigHO 3 JOroBopom/amu CTpaxyBaHHS, yKNageHuX 3i CTPaxoBWKOM, 3a paxyHOK 36ifnbLLeHoro
KpegutHoro nimity wnsxom nepekasdy 3 KapTkoBOro paxyHky KrieHTa KpeguTHUX KOLITIB Ha KOPUCTb CTpaxoBuKa, Mpy LibOMY
Taka onfnara MOXMVBa BUKITIOYHO 3@ YMOB BifcyTHOCTi ¥ KnieHTa npocTpoyeHoi 3aboproBaHOCTi Mo cnnarti/dacTKoBil cnnari
O60B’A3KOBOr0 Nnatexy, WO BUHMKIA MPOTArOM TPbOX MepiodiB MOCMiNb, @ TakoX BUKOYHO B MeXax MakcumaribHOI Cymu
KpeawuTHoro nimity, nepegbadeHoro ansa obpaHoro KnieHtom npogykty. CTOPOHWM AOMOBUMMCH, WO Yy BUNAAKy 36inbLUeHHs
cymu KpegutHoro nimity anga onnatun KnieHToM cTpaxoBux nnaTtexis (npemii), Bpaxosytouun, Lo KnieHT npu yknageHHi Jorosopy
CTpaxyBaHHs O3HaMOMIIEHMI/ MOroAvBCA 3 PO3MIPOM CTPaxoBMX Nnatexis (npemii), gogatkoBe noBigoMrieHHs KnieHTa npo
Take 36inblUEeHHA He 3[iNCHIOETLCA.

KnieHT mae npaso Bigkputn gopartkoBy KapTky Ao cBoro KapTkoBoro paxyHky Ha iM'a [losipeHoi (JosipeHnx) ocobu (ocib)
LWMSIXOM MOAaHHSA BiANOBIAHOI NMCbMOBOI 3asiBM Y BbaHk. PiweHHs npo Bigkputta aogatkoBoi (Mx) Kaptku (KapTtok) npuimae
BaHk Ta mae npaBo BigmoBuTM y Bugadi gogatkoBoi KapTkm 6e3 nosicHeHHs npuuuvH. BignosiganbHicTe nepen BaHkom 3a
BMKOPWCTaHHS [OAATKOBUX KApTOK HECE BMACHUK PaxyHKY.

Y Bunagky 3akiHieHHs TepMiHy Aii KpegutHoi kapTku, KnieHT gopyyae BaHky camocTivHo iHiuitoBaTu Mepesunyck KpegutHoi
KapTKn Ta Aopyvae yTpMmaTu KOMICilo 3a MepeBunyCK 3a paxyHOK FPOLLOBKX KOLUTIB B Mexax KpeauTHoro nimity (3a ymoBm 1oro
OOCTYMHOCTI).

Y pasi HegocTaTHOCTI CyMu, WO 3apaxoBaHa Ha KapTkoBuii paxyHok KnieHTa gns noraweHHsi 3060B'a3aHb 3a KpeguTHum
nimitom no KpegutHin kapTui, ymoBu ob6cnyroByBaHHs Akoi Bu3HadeHi B [JogaTtky 3 abo [Jopatky 4 oo usoro [orosopy, BUMOru
BaHky norawaloTbCs y HaCTYMHIN YeproBocCTi:

4.2.21.1. Ana KpegutHoro nimity no KpeauTHin kapTui, Akuii BctaHoBneHo bankom nicng 10.06.2017 (BkntoYHO):

1) NnpocTpoyeHa Ao noBepHeHHss cyma OCHOBHOro 6opry Ta NPOCTPOYEHi MPOLEHTH 38 KOPUCTYBaHHA KPEAWUTOM Y BiAMNOBIAHOCTI
[0 npouenyp, BU3HaYeHux y bamky;

2) cTpokoBa 3aboOproBaHiCTb MO MOBEPHEHHIO CYMW KpeAWTYy Ta CTPOKOBa 3abOproBaHiCTb MO MPOLLEHTaM 3a KOPUCTYBaHHSA
KpegouToM Yy BigNOBIgHOCTI 4O npoueayp, BU3HaYeHux y baHky;

3) npocTpoyeHa 3aboproBaHicTb No cnnarti Komicii 3a 06cnyroByBaHHS KpeauTHOT 3aboproBaHoCTi (3a il HassBHOCTI);

4) cTpokoBa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CryroByBaHHSA KpeaUTHOT 3ab0oproBaHoCTi (3a ii HasgBHOCTI);

5) HeycToMKa 3a NOpyLLEeHHS 30060B'A3aHb MO KPeauTy;

6) BuTpatM bBaHKy, noB'd3aHi i3 ogepXaHHAM BWKOHAHHS, B TOMY YMCIHi, ane He BWKIYHO, BWTpaTW, MNOB'A3aHi i3
npea'siBeHHAM BUMOTM, 3BEPHEHHSIM CTSATHEHHS, a TakoX Oyab-sKi iHWi BATpaTK (BianpaeBka NUCTIB/ NMOBIOOMIEHb TOLLO)SKI
6ynun noHeceHi baHkom i Ski 3rigHO 3 ymoBamum Lboro [loroBopy, Ta/abo 3akoHOAaBCTBOM YKpaiHW, MaloTb OyTW BiALLUKOAOBaHI
KnieHTom.

4.2.21.2. ina KpegutHoro nimity no KpegutHin kapTui, akun BctaHoBrneHo bankom o 10.06.2017:

4.2.22.

4.2.23.

1) NPOCTPOYEHI NPOLIEHTM 3@ KOPUCTYBAHHSA KPeauToM;

2) npocTpoyeHa 3aboproBaHicTb Mo crnati KOMICilA;

) npocTpoyeHa 3aboproBaHicTb no crnati OcHoBHOro 6opry;

) cTpokoBa 3aboproBaHiCTb NO cnnaTi NPOLEHTIB 32 KOPUCTYBaHHS KpEAUTOM;

) cTpokoBa 3aboproBaHicTb MO cnnaTi KOMICIl;

) CTpokoBa 3aboproBaHicTb no cnnati OcHoBHOro 6opry;

7) BuTpaTn baHKy, NoB's3aHi i3 ogepxaHHsIM BUKOHAHHS 3a LM [JoroBopoM, a Takox Oyab-ski iHwWi BUTpaTu, siki 6ynun noHeceHi
BaHkom i ski 3rigHO 3 ymoBamu Liboro [lJoroBopy, Ta/abo 3akoHO4aBCTBOM YKpaiHu, MatoTb 6yTu BiglwkogoBaHi KnieHTom.
CtopoHu uboro [oroBopy AWM 3rogn, WO Yy pasi nopyweHHs KnieHTom 3060B’A3aHb 3 MOBEpPHEHHSA KpeauTy Ta/abo
MPOLLEHTIB 3a KOPUCTYBaHHA KpeauTom/KoMicin npu obcnyroByBaHHI KpeouTHOI kapTku, 3a YMOBM LLO cymMa 3aboproBaHOCTI
KnieHTa gopiBHioe abo nepeuilye cymy 100 (cTo) rpmBeHb 00 koniok, BaHk mae npaBo:

- HapaxyBaTu wrpad y po3mipi 100 (cTo) rpuseHb 3a nepiod 3 3 (TPETLOro) no 4 (4eTBepTuin) KaneHgapHU AeHb (BKMOYHO) Bif,
OHS1 BAHVKHEHHS1 NpOCTPOoYeHOi 3a60oproBaHoCTi;

- HapaxyBaTu wTtpad y po3mipi 10 (gecaTn) BigCOTKIB Big MPOCTPOYEHOi CyMu 3 5 (M'ATOro) kaneHgapHoOro AHS (BKIHOYHO)
BVMHWKHEHHSI MPOCTPOYEHOi 3ab0proBaHOCTi 3a KOXHWA BWNAAOK MPOCTPOMEHHS, a TaKoX 3a KOXHWA MICALb MPOCTPOYEHHS
BCTaHOBMEHOro TepMiHy. lMonoxeHHst Lboro nyHKTy [oroBopy KapTKoBOro paxyHky MarTb MOHOBIIOBaNbHWIA XapakTep Ta
MOXYTb 3aCTOCOBYBaTUCH NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMMU.

YMOBU HagaHHa nocnyr 3a NpoaykTom «KpeauTHi KaHikynunx»:

3
4
5
6

4.2.23.1.baHk moxe npornoHyBaTn KnieHTy npoayktn «KpeauTHi kaHikynuy» 3a KpeguTHum niMmitom no KpeguTHi kapTui Ha ymoBax,
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Bu3HadeHux y foaatky 3 abo doaatky 4 uboro [lorosopy.

4.2.23.2.MorogxeHHss ymoB npoaykTy «KpeguTHi kaHikynu» KnieHToM 3AiicH0ETbCA Y BigAineHHi baHky, B iHWKWX MiCUAX HagaHHA
BaHkom nocnyr 4uM npu 3BepHeHHi Yepe3 [MCTaHUiMHI kaHanu O6CNyroByBaHHs, SKWO iHWeE He 3a3HavyeHo BbaHkom vy
BianosigHoOMy nosigomneHHi Ha CaTi Banky. CTopoHu Aiwnu 3roaun, Wo 04AaTKOBMM MiATBEPAKEHHAM NorogxeHHs KnieHtom
YMOB NpoayKTy «KpeauTHi kKaHikynu» € BHeceHHs KnieHToM nnaTexis, BignoBigHO 40 YMOB BULLE3a3HaYeHUX MPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npogykTy «KpeauTHi KaHikynuy», BCi YMOBM 3aCTOCOBaHUX CepBiciB 0hopMIEeHHS
nokynok «CnnavynTte YyacTMHamun» CKacOBYHOTbCS, a 3ab0proBaHiCTb 3a KPeauToM MiAnsrac NOBEPHEHHIO LUMSAXOM LLIOMICAYHOI
cnnatv MiHiManbHOro nnartexy BignoBigHO 0 YMOB, BU3HaveHux y Joaatky 3 abo Jogatky 4 uboro [Jorosopy.

4.2.23.4.30incHeHHA  BMaaTkoBUX onepauin 3 KpeawTHOW KapTKOK MpOTAroM CTPOKY Ail npoaykTy «KpeauTHi KaHikynuy» He
[OMYyCKaeTbCs.

4.2.23.5. PilweHHa npo noHoBneHHs obcnyroByBaHHs KpegouTHoi kapTku KnieHTa Ha cTaHgapTHMX yMoBax npuimMaeTbcsi baHkom 3
ypaxyBaHHAM HacCTYMHOrO:

- N0 3aKiHYeHH CTpoKy Aii npoaykTy «KpegouTHi KaHikynu» noHoBneHHa obcnyroByBaHHa KpegutHoi kapTkm KnieHta
3[iNCHI0ETBCH aBTOMAaTU4YHO.

4.3. 3aranbHi ymoBu HagaHHa OBepapad 1y Ta KpeanTtHoi kapTku 3 BigHOBNoBanbHow KpegutHor niHiero

4.3.1. 3aboproBaHicTb 3a KpeguTHum mniMiTOM BMHUKaE y BUMafKy NPOBEAEHHA BMOATKOBMX ornepauiii 3a KapTKoBMM paxyHKoOM 3
BMKOPVCTaHHSIM BUMYLLEHNX A0 Hboro KapTok (iHWMX 3aKoHOO4aB4O BCTAHOBMEHWMX MNATDKHMX IHCTPYMEHTIB) abo iX pekBisuTiB,
Ha CyMy, LWO MEepeBULLyE 3arnuwoK BracHWX rpowoBux kowTiB KnieHta Ha KapTkoBomy paxyHKy. HapaHHs Kkpeguty
BinOyBaeTbca 6e3 3apaxyBaHHA KpeaWTHMX KOwWTiB Ha KapTkoBun paxyHok Knienta. Po3mip KpeguTHoro nimity, HagaHoro
npotarom AHs (sk no OBepgpadTy Tak i no KpeawTHin niHii), AOpIBHIOE CyMi BCiX BMOATKOBWX ornepaLiii, NpoBeAeHMX 3a
KapTkoBum paxyHkoM 3 nimitom OBepgpadTy abo oo skoro BunylleHa KpegutHa kapTka, MPOTAroM LbOro OHsi NoHaz, 3anuiok
BMacHUX rpowoBmx kowTiB KnieHTa Ha KapTkoBomy paxyHKy. [IHEM HagaHHsi KpeauTy/dacTUHW KpeawuTy € AeHb 3AiMCHEHHS
KnieHtom nepuwoi MnaTikHOi onepadii 3a paxyHok kowTiB KpegutHoro nimiTy nicns BCTaHOBMEHHs/3MiHM KpeguTHOro nimity
3rigHo yMoB Liboro [Jorosopy.

4.3.2. TlpoueHTHa CTaBka 3a KOPUCTYBaHHSA KpeauToM € dikcoBaHow. HapaxyBaHHsa Ta cnnarta KnieHToM NpoueHTIB 3a KOPUCTYBaHHS
kowTamm KpeguTHOro nimity, KOMICii, 3OIMCHIOETbLCA B nopsigky, nepeabaveHomy uum [orosopom. HactynHum CTopoHM
Oinwnu 3rogn, wo baHk npunuHsae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHA KpeguToM, komicii mo OBepapadTy, a Takox
Komicin, onnata KnieHTom sikux nepepbayeHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeguTHux kapTok (Hdopatok 3 abo
Hopatok 4 po yboro [Joroeopy), 3 oHA cmepTi KnieHTa.

Mpn odopmnerHi kpeouty y ¢opmi OeepapadTy abo KpeguTHoi niHii MOXe 3asHayaTMCsl AE€HHa NPOLEHTHa CTaBKa, §K
3aranbHi BUTPaTU 3a KPEOWTOM 3a KOXHWM [EHb KOPUCTYBaHHS KPeauTOM, BUPAaXEHi Y MpoLeHTax Bid 3aranbHOro posmipy
BMAAHOrO KpeauTy, Lo po3paxoByeETbCA 3a opMy ot 3rigHo 3 4. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxvBye KpeauTyBaHHSA».

4.3.3. Crtpok gaii KpegutHoro nimiTy npu obcnyroByBaHHi KpeanTHOI KapTkm Ha «YMoBax HagaHHA Ta obcnyroByBaHHA «KpeguTtHoi
KapTku 3 MinbroBuM nepiogomM Ta CepBicOM OdgopMneHHs nokynok «Cnnadvywte 4vactuHamu» (Oopatok 3) gopiHioe 12
(aBaHagusaTn) micauam, a npu obcnyroByBaHHi KpeauTHOI kapTkm Ha «YMoBax HagaHHs Ta obcnyroByBaHHA «KpeauTHoi
KapTku 3 niNbroBMM nepiogoM Ta CepBiCOM OMOPMIIEHHS Mokynok «Cnnadyymte yacTuHamu» WO 3acTOCOBYIOTbCHA ANS
KpeoutHunx kapTok, siki opopMniolTbCsa ogHOYacHO 3i CnoxuBYMM KpeauToM Ha onnaTy Tosapy, pobit, nocnyr» (Oopatky 4) -
60 (wicTaecaT) kaneHaapHUX AHIB 3 AHA HapaHHs KpeguTHoro nimiTy. 3i CNNMMBOM BKasaHOro CTPoky, Ais KpeguTHoro nimity
NMPOAOBXYETbCHA KOXHOrO pa3dy Ha TakMi camMui CTPOK Yy pasi BiACYTHOCTI 3anepedyeHb Oyab-skoi i3 CtopiH. Ctpok Aii
KpegutHoro nimity Moxe OyTW CKOPOYEHO Yy mnopsaky, BusHadeHomy uwmM [oroBopom. Y pasi He3drogm KnieHTa wopo
NnoJoBXeHHs cTpoky Aii KpeauTHoro nimity i BigcyTHocTi 3aboproBaHocTi 3a KpegutHum nimitom, KnieHT Mae 3BepHyTUCb [0
BaHky i3 BiONOBiAHOI NMCBMOBOIO 3asBOK He Mi3Hiwe Hik 3a 30 (TpuauaTb) KaneHgapHuxX OHIB OO0 3aKiHYEeHHS 4eproBoro
CTpoOKy aii KpeautHoro nimiTy.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OBepapadToM/KpeauTHow niHielo 34iNCHI0ETLCSA 32 PaxXyHOK MPOLLOBUX KOLUTIB, LU0 Haginwnm
Ha KapTkoBuin paxyHOK Gyab-sikum cnocobom, nepenbadeHym 3akoHo4aBCTBOM YKpaiHu. [10CTPOKOBE MOBEPHEHHSI KpeawuTy
Moxe BiabyBaTuChb 3a iHiliaTueoo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadenux uum [lorosopoM. KnieHT mae
npaeo y 6yab-aKuin Yac AOCTPOKOBO MOBHICTIO 860 YaCTKOBO MOBEPHYTU KPEAMUT.

4.3.5. Ha sumory KnieHta BaHkom HagaeTbca AoBigka nNpo 3anuwok 3aboprosaHocTi 3a KpeantHum nimitom. Mpy 3MiHi iCTOTHWUX yMOB
HapgaHHa OBepgpadTy abo KpeawTtHoi kapTku 3 BigHOBMNIOBanbHOK KpeauTHOW niHieo, BKNHOYaouM BMNagKW, KON Taka 3MiHa
BinOyBaeTbCA BHACNIAOK HAacTaHHs YMOB, BM3HayeHux [oroBopom, KnieHTy nosigomnseTbcs iHdopMaLlist MPo NOTOYHMIA po3Mip
noro 3aboproBaHOCTi, PO3MIp CyMM BHECEHUX nNnaTexiB 3 MeTow cnnatu 3aboproBaHOCTi, HagaeTbCsl BuMMCKa 3
paxyHKy/paxyHkiB (3a HasiBHOCTI) Llogo noralleHHs 3aboproBaHocCTi, iHopMaLia Npo chnadveHi nnatexi Ta Ti, SKi HanexuTb
cnnaTtuTu, gatm cnnatn abo nepiogu y Yaci Ta yMOBM Chnath Takux CyM (3a MOXIMBOCTI 3a3HaYeHHst TakMx YMOB Y BUNWCLL), @
TaKoX iHWa iHpopMmaLisi, HagaHHs sKoi nepenbadeHo 3akoHOA4ABCTBOM, Mpu 3BepHeHHi KnieHTa o BaHky 3a KOHTakTHUMMK
TenedoHamu LleHTpy ob6cnyroByBaHHst KnieHTiB BaHky abo npu 3BepHeHHi [0 BigaineHHs BaHky.

4.3.6. CTOpOHM ginwnu 3rogu, Wwo baHk mae npaBo:

4.3.6.1.BigpmoButn KnieHty B HapaHHi KpegwuTtHoro nimity 6e3 0Or'pyHTYBaHHSI MPUYMH Takoro pilleHHsl, B TOMY YMUCIi, SKLWO Le
cynepeynTb 3aKoHoAaBCTBY YKpaiHu abo y BMNagKy, skwo Oyab-saki AoKyMeHTH Ta/abo iHdopmauis, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTol OTpUMaHHA KpeauTy, BUSIBNATLCSA TakMMW, WO He BigMnoBigatoTb AIMCHOCTI, OyAb-AKi rapaHTii Ta 3aneBHEHHS,
HapaHi KnieHtom BaHky 3a umm [JoroBopom 6yayTb nopylueHi abo BUABNSATLCA HELICHUMW, @ TaKOX BUHUKHEHHSI OyAb -SKuX
iHWKUX o6CTaBuWH, sIKi ABHO CBigyaTb Npo Te, WO HaJaHUM KpeauT CBOeYacHO He Gyae noBepHeHWn (npu3Bene A0 (PiHAHCOBUX
36uTkiB BaHky);

4.3.6.2.Bumaratun Big KnieHTa [OCTPOKOBOro MOBEPHEHHS] HAaAaHOro KpeawuTy y Bunagkax, nepenbaveHux uwmm [JoroBopom Ta/abo
3aKOHO4AaBCTBOM YKpaiHu;

4.3.6.3.B nopsigky, BuM3HayeHoMy uUuMm [oroBopomM, CamOCTIMHO CMMCYBaTW FPOLUOBI KOLWTWM B pO3Mipax, HEOOXigHMX ANS BUMKOHaHHA
30608B'a3aHb KnieHTa 3a uum Jorosopom, 3 Byab-siknx paxyHkiB KnieHta, Bigkputux B BaHky;

4.3.6.4.3MiHUTU (3MeHWWTK, 30inblumTK) po3mip HagaHoro KpeputHoro nimity abo 3akputu KpeguTHuid nimiT B3arani 3a ymMoBwu
iHbopmyBaHHs KnieHTa wnsaxom HanpaeneHHs SMS-nosigomneHHs Ha Homep mobinbHoro TenedoHy Ta/abo BigoGpaeHHs
iHopmauii Npo 3miHeHw/3akpuTun KpegutHuin nimit B MobinbHOMy 3actocyHky [MYMB. B SMS-nosigomneHHi npo 3miHy

EEEEE Nignucaqo KkBanigikoBaHUM eneKTPOHHUM NiANMCoM
0 X - . -
b v Mignucysay Monoea MpaeniHHig AT «MYMB» YepheHko Ceprint MNaBrnoBuy

i [ata nignucanna 18.11.2025




40

po3mipy KpeautHoro nimity BaHk nosigomnse KnieHTy HoBuin po3mip KpegutHoro nimity. Y pasi Hesrogw KnieHta i3 3MiHeHum
po3mipom KpegutHoro nimiTy, 3a BUHATKOM Bunagky, nepeg6aveHoro n. 4.2.18. Poszginy |l uboro Jorosopy, KnieHT npotsirom
30 (TpuauATK) KaneHgapHUX AHIB NOBUMHEH 3BEpHYTUCS A0 BaHky Ta ocobucTo nogatu BignoBigHy NMCbMOBY 3asBy. Y BUMNaAKy,
AKWO KnieHT npoTsiroMm BKasaHOro CTPOKY He 3asiBUB NPO CBOK He3roAy 3i 3MiHow po3mipy KpeguTtHoro nimity Ta/abo 3gincHus
nepwy lMnaTixHy onepauito nicns 3miHM po3mipy KpeauTHoro nimity abo 3akputta KpegutHoro nimity, 3roga KnieHTa 3i amiHoto
ymoB [1oroBopy BBaXaeTbCsl NigTBEPLAKEHOIO;

4.3.6.5. TMm4yacoBO NpU3YNUHWUTU NOAanblue HafaHHs KPeaWTHMX KOLUTIB, 3 HacTyMHMM MOBigOMMEeHHAM npo ue KnieHta wnsxom
BinnpaBkn SMS-nosigomneHHs Ha Homep mobinbHoro TtenedoHy Ta/abo BigobGpaxeHHs iHdopMauii npo TumMyacose
NPU3YNUHEHHS HAOAHHSI KPEOUTHUX KoWTiB B MoBinbHoMy 3actocyHky MYMB abo Ha Cainti baHky, B pasi HacTaHHs 6yab-5Koi 3
Takux nogain:

- Hecnnata KnieHtom 6yab-akoi cymu, sika nignarae cnnati Ha kopucTb baHky BignoBigHoO 4o Lboro [Jorosopy;

- MPUAHATTA oOpraHamn [JepxaBHOi Bnagu/MicLeBOro camoBpsidyBaHHA YKpaiHu, HauioHanbHum 6aHkom YKpaiHu akTiB, SKi
BBOAATb MOpPAaTopiil, 3a60pOHAIOTE, 0OMEXYIOTh abo iHWMM YMHOM pOBNATE HEMOXIMBUM BUKOHaHHS BaHkom 3060B’'s3aHb 3a
umm [Jorosopowm;

- 3MiHM Ha biHaHCOBOMY pUHKY YKpaiHn abo Ha MixHapoaHMX (DiHAHCOBMX PUHKAX MPOLIEHTHWX CTABOK Ha KOLUTK, LLO BMAAKTLCS
abo sany4yatwoTbca BaHkowm, 3MiHM 0bnikoBoi cTaBku HauioHanbHoro 6aHKy YKpaiHu, HECMPUATIMBOIO KONMBAHHS BapTOCTI
TOBapIB Y1 KypcCiB iHO3EMHUX BanioT, 3MiHW Y BaHKIBCbKOMY 3aKOHOAABCTBI, SKi BMNMBaKOTb HA CTaH KPEAMTHOro PUHKY YKpaiHu,
abo npuHATTA BaHkom BiAMOBIQHOMO piLLEHHS o0 NEBHOrO (BMAY TOLLO) onepawil;

- HepincHocTi iHopMmaLii Ta/abo AokymeHTiB, Wwo 6ynu HagaHi KnieHToMm npu yknagadHi JoroBopy abo B npoueci HagaHHsi
nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, peecTpauiiHiin Homep 06ikoBOi KapTKu NnaTHWKa NoAaTKiB TOLLO);

- 6yab-ski nogii, obcTaBuHM Ta/abo iHdopMaLisa, SKi MOXYTb MaTy HacIiLKOM HEMOXIMBICTb HaNeXHOro BUKOHaHHS KnieHTom
noro 3060B’si3aHb 3a LM [loroBopom;

- HeHapaHHA KnieHTom pokymeHTiB/ BigomocTel/ iHgopmauiil nosicHeHb BignosigHo o Bumor FATCA a6o CRS, 3aranbHoro
cTaHgapty 3BiTHOoCcTi CRS abo HagaHHa OoKyMeHTiB/ BigomocTel/ iHdopMaLiil MOsiCHEHb, L0 HE CNPOCTOBYIOTbL MNifo3py BaHky
wono nia3eiTHOCTI paxyHkiB KnieHta BignoeigHo o Bumor FATCA abo CRS, 3aranbHoro ctanHgapty 3BiTHocTi CRS abo
HenosigomneHHs KnieHTom BaHky npo 3miHy cTaTtycy nogaTtkoBoro pesugeHctsa ans uinen FATCA/CRS.

TvmMyacoBe NpU3YNMHEHHS MOAANbLUOr0 HaJaHHA KpeAWTHMX KOLWTIB Oo3Hadae npaBo baHky He HagaeaTuM B noganbLiomy
KpeauTHi KowTu KnieHTy, npy LbOMy CTPOK MorawleHHsi 3aboproBaHocTi KnieHTa BM3HA4YaeTbCsl Ha 3aranbHUMX YMOBaXx,
nepenbayeHux uum [oroBopom. 3a pesynbTatamy BMBYEHHS OOCTaBWMH, WO MNpUBENM A0 TUMYACOBOrO MNPU3YNUHEHHA
noganbLIoro KpeautysaHHs KnieHta, baHk Ha BNacHWin po3cys MOXe MPUNHATKU PiLLEHHS NPO MPUMNWHEHHS HaJaHHA KpeauTy Ta
3akputTa KpegutHoro nimity abo npo BiQHOBNEHHA HadaHHA KpeauTy Ha ymoBax, nepepabadverux umm [dorosopom. [Mpo
npunHATe pileHHa BaHk nosigomnse KnieHTa B TOMy X MOPSAAKY, LUO A NPO NPU3YMUHEHHS KPeaWTYyBaHHS.

4.3.6.6.3akputn KpeauTHuii nimiT 3i CnnvBOM CTPOKY MOro Aii abo npu HacTaHHi OyAb-SKOi 3 nepeniyeHnx HwxkYe BigknagarnbHUX
obctaBuH 3 HacTynHuM nosigomMneHHsam npo ue KnieHta wnsxom Bignpasku SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy Ta/abo BigobpaxeHHs iHdopmauii npo 3akpuTTa KpeguTtHoro nimity B MobinsHOMy 3acTocyHky MYMB:

- Hecnnata KnieHtom Oyab-akoi cymw, ska nignsdrae cnnati Ha kopucTb BaHky BignosigHo o uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-skux iHWMX 06oB'askiB 3a uuM [oroBopom, a Takox no 6yab-sakomy
iHLWOMY Aorosopy, YknageHoMmy Mk BaHkom i KnieHTowm;

- npeg'aeneHHa Ao KaprtkoBoro paxyHky abo Ao 6yab-gKkoro iHworo paxyHky KnieHTa, sigkputoro B baHky, nnatixHMX BMMOr Ha
NPUMYCOBE CMNCaHHA (CTATHEHHS) rPOLLIOBUX KOLUTIB (HE3aneXHo Bif, CyMM KOLUTIB, LLO CAUCYIOTbCS), apewT 6yab-aKuxX KowTiB
Ha 6yab-akux paxyHkax KnieHTa B BaHKy, BMHWMKHEHHSI MOAATKOBOI 3acTaBW BigHOCHO akTuBiB KnieHTa abo HaknageHHsi
agMmiHicTpaTMBHOro apewTy Ha Oyab-aki aktvBm KnieHta. MNpu ubomy, BaHk Moxe 3gilicHIOBaTVM NPYMYyCOBE CMMUCAHHS TiNbKK
ocobuctmx kowrTie KnieHta. KpeguTHuin nimit Moxe OyTu BIigQHOBMEHWIA Nicns 3HATTS apewTy 3 rpoLIOBMX KOLUTIB Ha
KapTtkoBomy paxyHky KnieHTa;

- BMSIBIIEHHS TaKMMW, LLO HE BiAMNOBigalTb OIMCHOCTI, AOKYMEHTIB Ta/abo iHdopmauii, wo 6ynu HagaHi KnieHtom BaHky 3 meToto
OTPUMaHHS KpeauTHWX KowTiB 3a uum [JoroBopom abo BusiBneHHA BaHkom Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKPaAEHO YU iHWKM CMOocoboM nacnopT B1OYB 3 0ro BOMOAiHHS;

- HasBHiCTb y BaHKy 0GrpyHTOBaHOi Migo3pu OO0 HEeCaHKLiOHOBaAHOro BMKOpUCTaHHA KapTku, emiToBaHoi 3a [Jorosopom, abo
iHwmnx KapTok, emiToBaHux BaHkowm;

- ogepxaHHs BaHkom Big iHWMWX PiHAHCOBO-KPEAUTHUX YCTaHOB, iHLWIMX KpeauTopiB, AepXaBHWX OpraHiB Bnagu HeraTusBHOI
iHcbopmauii npo KnieHTa, Wo CcBiAYMTbL NPO HEBMKOHAHHSA (HEHanexHe BMKOHaHHSA) KnieHTom cBOiX 3060B'A3aHb nepen TpeTimu
ocobamn abo npo HagaHHa KnieHToM HegocToBipHOI abo cdanbcudikoBaHoi iHopmauii 3 METO OTPUMaHHSA  HLWKX
KpeauTiB/No3uk, a TaKoX iHWOi iHdopMauii, WO [ae MigcTaBM CyMHIBAaTUCA Y HamneXxHoMy BWKOHaHHI KnieHTom cBoix
3060B's3aHb 3a LM [Jorosopowm;

- MPUAHATTSI CyO0M pilleHHs Npo 06MeXeHHs1 LMBINbHOI Aie3gatHocTi KnieHta abo BU3HaHHA 1oro Hedie3aaTHuM;

- HasIBHICTb MPOCTPOYEHUX NnaTexiB no 30608 s3aHHAX Opranizauii, B sikin npautoe KnieHT, nepen BaHkom no kpeguty Ta/abo
NPOLEHTax 3a KOPUCTYBAHHSA KpeguTHUMKU KowTamu noHag 30 (TpuausaTv) KaneHgapHUx OHIB;

- 3aboproBaHicTe Opraniszauii, B skin npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepeBullye ¢OoH,
onnartu npawi 3a OCTaHHi 2 3BiTHI Micaui;

- 06°em Bupyukm OpraHisauii, B ki npautoe KnieHT, ckopoTuscs binblue Hixx Ha 20% 3a nigcymkamu KBapTarny, niBpivysi, TpbOX
KBapTaniB, poky (kpim HenpubyTkoBmx OpraHisauii);

- MPUCYTHE 3HWXKeHHS doHay onnaTtu npaui B OpraHisauii, Ae npautoe KnieHT, 6inbww Hix Ha 10% Ao nonepeaHLOro KBaprany;

- 3 [aTu ocTaHHbOro 3apaxyBaHHa OpraHisauieto, B AKi npautoe KnieHT, KOWTIB Ha paxyHku 3a 3apnnaTHUM NPoEeKTOM NPOMLLNIO
Ginblue 45 (copoka M'ATW) KaneHgapHUX OHIB;

- 3HwkeHHa Opranisadieto, B ki npautoe KnieHT, obcsary 3apaxyBaHHs KowTiB Ha 3apnnaTtHi KapTkoBi paxyHkun 3a 3apnnatHum
NPOeKTOM GinbLu HiX Ha 50%;

- opraHisauis, B Sk npautoe KnieHT, He Hagae LWwoKBapTanbHy iHopMaLito iHaHCOBO-EeKOHOMIYHOrO xapaktepy npotarom 30
(TprauaTK) kaneHaapHux AHiB nicns 01 ciYHS NOTOYHOro poky, abo LWopiyHy npoTsarom 60 (WiCTAeCATN) kaneHaapHux OHIB
nicnsa 01 CiYHA NOTOYHOrO POKY;

- NpunuHeHHs aii goroBopy 3apnnartHoro NpoekTy, yknageHoro Mk BaHkom Ta Opranizauieto, Ae npautoe/HaB4yaeTbes KnieHT,
woao BumnatM 3apobiTHOI mMnaTv npauiBHUKaM/CTygeHTaM Ha paxyHku, Bigkputi B baHky, abo Oyab-aki iHwi nogii Ta
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o6CcTaBMHKU, SKIi MOXYTb MaTu HacnigKOM HEMOXIUBICTb HaNexXHoro BMKOHaHHA KrieHToM 1oro 3000B’A3aHb 3a LuMm
Horosopowm;

- BCTaHOBIEHHS 3aKOHOA4ABCTBOM, HOPMAaTMBHO-MPaBOBMMW akTamu HauioHanbHoro 6aHKy YkpaiHM Mopatopito, 3abopoH,
0BMexeHb, AKi YHEMOXITMBIIOWTb BUKOHAHHA BaHkom 3060B’a3aHb 3a umm [JoroBopowm;

- HeHapaHHsi KnieHTom pokymeHTiB/ BigomocTten/ iHdopmaliil nosicHeHb BignosigHo Ao Bumor FATCA ab6o CRS, 3aranbHoro
cTtangapty 3BiTHocTi CRS abo HagaHHs [oKyMeHTiB/ BinomocTei/ iHpopmalLii/ NosicHEHb, Lo He CNPOCTOBYHOThL Nifo3py BaHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo 0o Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBigomneHHs KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro pesuaeHcTsa ans uinenn FATCA/CRS;

- BigmoBa baHKy Big nigTpMMaHHA AOiNOBUX BIOHOCWMH y Bunagkax, nepegbayeHux [logaTkoBuM KogeKkcom  YKpaiHw,
3aKOHOAABCTBOM, LLO PErymne BigHOCUHM Yy cdhepi 3anobiraHHs Ta npoTwgii neranisauii (BigMMBaHHIO) [OX0AIB, OOEpKaHMX
3MI0YMHHMM LLNSAXOM, (piHaHCYBaHHIO TEpPOpM3My Ta (PiHaHCYBaHHIO PO3MOBCHXKEHHST 30pOi MacoBOro 3HULLEHHS.

4.3.7. Bakputta KpegutHoro nimiTy o3Havae NpunuHeHHst 3000B'A3aHb baHky Hapaeatu KnieHTy kpeaut y dopmi OBepapadty um
BiaHoBNtoBanbHOI KpeautHoi niHii 3a KapTkoBMM paxyHKOM Ha ymoBax Uboro [oroBopy. [Mpu HacTaHHi Oyab-sikoi 3
BioKkNnaganbHUX 0OGCTaBWH, 3a3HadeHnx y ubomy [oroBopi, BaHk mae noeigomutn KnieHta npo 3akputta KpegutHoro nimity
ofHuM 3i cnocobis, nepegbadeHnx umm JoroBopom. Y BUNagKy 3akputts KpeauTHOro nimiTy no 3akiH4eHHH CTPOKY Aii, CTPOK
noraweHHs 3aboproBaHocTi 3a UMM [loroBOpOM HacTae B AeHb TaKoro 3aKpuTTs, B iHLWMX BUNagkax - CTPOK MOralleHHs
3aboproBaHocTi 3a uum [JoroBopom BM3Ha4aeTbcs BignosigHo Ao n. 4.3.8. Po3ainy Il uboro Jorosopy.

4.3.8. KnieHT 3060B’A3aHui:

- KopucTyBaTucsa HagaHum BaHkom KpeguTHum nimiTom BignosigHO Ao yMOB Liboro [1oroBopy, CBOEYACHO Ta B MOBHOMY 0OOCA3i
norawatn 3aboproBaHicTb 3a [1oroBopom.

- B CTpoK He nigHiwe 30 (TpmauATn) KaneHgapHWX [OHIB 3 MOMEHTY OTpUMaHHs MoBigoMreHHs baHky npo gocTpokose
NPUNVHEHHA NOAANbLUOTO HaAaHHA KPeAMTHUX KOLWTIB Ta 3akpuTTa KpeguTHOro nimity, moracutu y noBHOMY OGCS3i KpeauTHY
3aboproBaHicTb 3a Lum [JoroBopom.

- cnnartutu/komneHcyBaTu baHKy y noBHomy obcasi BCi Ta Oyab-saki ninTBepaxeHi BuTpatn baHky (HesanexHo Big ix po3mipy), ski
BaHk noHece nig 4ac Ta/abo y 3B'A3ky 3 peanisauieto CBOIX nNpaB kpeguTopa 3a Lum [JoroBopoMm, 30KpeMa, ane He BUKITHOYHO:
npaeBa Ha 3axMCT, NpaBa Ha 3340BOreHHst BUMor baHky 3a paxyHok Oyab-sikoro manHa KnieHta. 3asHaueHe cTocyeTbes BCiX
6e3 BMHATKY He 3abOpOHEHMX 3aKOHOM LUNSAXIB 3axMcTy BaHKOM CBOIX NpaB Ta 3aKOHHUX iHTEpeciB, B TOMy 4uchi, ane He
BMKIOYMHO, MPOLIECIB: CTArHEHHS1 3ab0proBaHOCTI B CyZ40BOMY nopsiaky 3 KnieHTa, npMMycOBOro BUKOHAHHS pilleHb, BUMaaKiB
3any4yeHHs baHkom abo iHwMMKM ocobamn oOuiHIOBaYiB, HOTapiyciB, AepXaBHWX BWKOHaBLIB, GIOPO TEXHIYHOI iHBEHTapu3auii
TOLWO, TPeTiX Ocib, AKi TMM YM iHWMM YMHOM JonomaraTvMyTb/HagaBaTUMyTb NOCAYrK, CNPSMOBAHI Ha 3af40BONeHHA baHkom
cBOIX BMMor/peanisauii baHkom cBOIX npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMmocTi, pientopu, 6pokepu, 36epiradi,
OXOPOHL,i, TPAHCMOPTHI KOMMaHii, BAHTaXHUKW TOLLO;

- Ha Bumory bBanky npotarom cTpoky pAii uboro [JoroBopy He pidlle ogHOro pasdy Ha pik, a Mpu HasBHOCTI MPOCTPOYEHOI

3aboproBaHocTi KnieHTa 3a umm [JoroBopom - He pigwe Hixx 1 (o4vH) pa3 B KBapTan, HagaBaTu baHky foBigKy npo 3apobiTHy
nnaTy, AOBiOKY MpO OOXOAM Ta iHWi AOKYMEHTW, BuAaaHi TpeTiMm ocobamu, Wwo nigTBepaxyoTe fgoxoan KnieHta, a Takox (3a
HasiBHOCTI) [OBiOKM i3 GaHKiB-KpeauTopiB Npo CTaH Ta 3anuwok 3aboproBaHOCTI MO Kpeautam; BUMNUCKW/OoBIOkM GaHkiB 3
paxyHKiB Npo pyx KOWTIB Ta iHWy iHopmauio, HeobxiaHy BaHky Ans Bu3HaveHHsi chiHAaHCOBOro cTaHy (NMnaTtocCnpoOMOXKHOCTI)
KnieHta. 3asHadeHi foKyMeHTM Ta iHopmauis MoxXyTb OyTn BUTpebyBaHi BaHkoM B iHLUI CTPOKM 3a MOro BUMOrOH Ta MarTb
6yTn HapaHi KnieHtom npotsarom 5 pobouunx AHIB 3 AaTu BUMOTW.
Y BUNagKy BUHUKHEHHS CRipHWMX TpaH3akuin Ta nogaHHs KnieHToM 3asBu Ha onpoTecTyBaHHs/ npeTeHsii 4o BaHky Lono
He3rogm i3 3asHavyeHUMK y BUMMCLI CymMaMu TpaH3akuiii, KnieHT He 3BinbHSeTbCA Big 060B'A3Ky cnnaty 3aboproBaHoCTi 3a
KpeauToM i3 BpaxyBaHHSAM CYM CRIpPHMX TpaH3akuin, 3a3Ha4vyeHuX y BUMMCLi 3a BiONOBIOAHWI nepiod, Ta CyM KOMICi, MPOLEHTIB,
MOB’AI3aHMX 3 NPOBEAEHHAM LMX onepawin.

4.3.9. KnieHT mae npaso:

- BuMmaratu Big baHKy HanexHoro BUKOHaHHS B3SATUX Ha cebe 3000B'si3aHb 3a [loroBopom;

- [OCTPOKOBO MOBEPHYTW KpeauT B Mopsaky, nepeabadeHomy umm [JoroBopom, BiAMOBUTUCS BiA HagaHHsA/ ogepXaHHsA KpeauTy
B NopsiAgKy Ta Ha YMOBaXx, BU3HAYEHMX 3aKOHOOABCTBOM;

- oTpumyBaTtu Big BaHky iHopmauito npo po3mip goctynHoro KpeawuTHoro nimiTy, HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYBaHHS
KpeaouToM Ta cyM KOMICin 3a gonomoroto Cuctemn «IHTepHeT-6aHKiHr» abo 3a Moro 3BepHeHHsIM 4o baHky;

- iHiuitoBaTM 3MmiHYy abo BigMOBY BiO BCTaHOBreHoro baHkom po3mipy HagaHoro KpeguTHOro nimiTy LUNSXOM 3BEPHEHHST A0
BinaineHHa Banky abo LleHTpy obcnyrosyBaHHs KnieHTiB 3a TenedpoHamu, 3a3HadeHnmu Ha Caiti BaHky, abo 3a ponomoroto
Cuctemn «IHTepHeT-6aHKiHr» (33 HasiBHOCTI TEXHIYHOT MOXNMBOCTI y BaHKky), npu uboMy, 3MeHLeHHs KpeawuTHoro nimity
MOXIMBE 3a YMOBW, WO cyma 3aboproBaHocTi 3a KpeguTHum nimiToMm He nepesuwye po3mip KpegutHoro nimiTy,
BCTAHOBIEHHS SIKOro 3anutyeTbcs KnieHtom, a npu Bigmosi Big KpeguTHoro nimity — 3a yMoBM BigCcyTHOCTI 3aboproBaHoCTi 3a
KpeoutHum niMiTom.

YactuHa 5.
YMoBu HapaHHA CnoxunBYOro Kpeguty

5.1. CnoxvBunin kpegut Moxe OyTu HapaHuii KnieHTam — pesvgeHTam YkpaiHu, siki y BcTaHoBneHoMy [loroBopoM nopsigky
AkuenTyBanu MyoniyHy nponosuuito BaHKy Ha yknageHHst uboro [Jorosopy i obpanu gaHy nocnyry. baHk nicns npuiHATTS Big
KnieHta BignosigHoi 3asiBu Ha npuedHaHHs o [oroeopy, y TOMy uucri vepe3 [ucTaHuinHi kaHanu obcrnyroByBaHHs, 3a
pe3ynbTaToM MPOBEAEHHs1 aHanisy, BiAMOBiAHO A0 BcTaHoBneHux B baHky npouenyp, Moxe Hapjasatu KnieHTy kpeguT y
HauioHanbHi BantoTi Ykpaiin y cpopmi CnoxuB4Oro KpeguTty i3 3acTocyBaHHsM yMOB, nepegbayeHnx yactuHow 5 Posginy I
HoroBopy, a KnieHT 3060B’3yeTbCA NOBEPHYTU CyMy HagaHoro CnoXMBYOro KpeauTy Ta CNNaTtuTU NPOLLEHTW, KOMICIT Ta iHLLUi
nnaTexi 3 Takoi cymu, nepeabaveHi [Jorosopom/ Tapudamu.

5.2. CnoXvBYMA KpeouT HadaeTbCs LUNSAXOM nepepaxyBaHHs BaHkoMm cymm CnoXuBYOro KpeawuTy BiAnOBIiAHO [0 3a3HaYeHuX
KnieHtom B 3asBi Ha npuegHaHHs A0 [JoroBopy pekBi3vTiB/ Mpu3HaveHHs abo wnsaxom Buaadi yepes kacy baHky. CTOpoHM
MOrofXyTbCH, WO 30060B'A3aHHA BbaHky Hagatn ChnoXvBYMIA KpeauT BUHUKAE BUKITOMHO Micnsi 3BepHeHHs Knienta wopo
HagaHHa nomy CnoxvByoro KpeauTy Ta HaganHi KnieHTom Bcix nepegbaveHux 3akOHOOABCTBOM [OKYMEHTIB (iHdopmalii,
BidOMOCTEN), B TOMy 4UCINi, ane He BUWKIIOYHO, AN OUuiHKM hiHaHcoBOro crtaHy KnieHTa Ta KpeauTOCNPOMOXKHOCTI, AnS
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npoBegeHHs igeHTudikauii/ Bepudikauii KnieHta, a Takox nicna npuiHATTa BaHkom BiANOBIAHOrO PILLEHHS | BUKMOYHO Y
BUNadKy, AKWwo HagaHHA KnieHTy CnoxuB4Oro KpeauTy He CynepevuTb BCTaHOBIEHUM 3aKOHOAABCTBOM, HOPMAaTMBHO-
npaBoBMMU akTamu HauioHanbHoro 6aHky YkpaiHM BMMoram (0bMeXeHHsIM).

5.3. CTOpOHM MorogxytoTbes, WO HeHagaHHa baHkom KnieHTy Cnoxusyoro kpeguty 3 6yAb-AKoi NpuymHY (HEe NPUIHATO pPilLeHHs/
He HaJaHO JOKYMEHTU ToLlo), TOBTO BiACYTHICTb haKTUYHWX Ail, NiATBEPOXKYOYMX BUKOHAHHA BaHkom 3060B’A3aHHA HagaTtu
Knienty Cnoxusuuii kpegut npotsirom 30 (TpyaousTu) KaneHgapHux OHiB, 3 AaTn odopMrieHHst 3asiBU Ha NpuegHaHHa [0
HoroBopy B 4acTuHi HagaHHA CnOXMBYOro KpeauTy, € HaneXHUM [OKa3oM HasiBHOCTI OOCTaBWH, WO YHEMOXIMBIIOKTb
HagaHHa Knienty CnoxuB4yoro kpeauty i ue He notpebye Ao4aTKOBOro [oKa3yBaHHS (HagaHHs MOBiLOMIEHb, BiAMOBigen Ta
iHWKUM YuHOM iHpopmyBaHHSA KrieHTa um Oyab-Akoi iHwoi ocobun) 3 G6oky Bbanky. [Joroeip B 4acTuHi HagaHHa KnieHTy
CnOXUBYOro KpeauTy BBKAETLCSA NPUNMHEHUM, AKLWO BaHkom He HagaHo CnoXMBYMIA KPEAUT NPOTArOM MOrOAXKEHOrO Y LibOMY
nyHKTi [loroBOopy CTPOKY.

5.4. Hatoto HagaHHA CroXMBYOro KpeguTy € farta CnMCaHHs KOWTIB Yy cyMi CnoXuBYOro KpeguTy 3 MO3MYKOBOrO paxyHKy, SKWi
BiaKpnBaeTbCca baHkom Ansa obniky onepauii 3 HagaHHs KnieHTy CnoXmBYOro KpeauTy.

5.5. Cyma CnoxuB4oro KpeawTy, CTPOK KOpUCTyBaHHs ChOXMBYMM KpPEAWUTOM, LiINbOBE MPU3HAYEHHS, PO3MIp MPOLEHTIB 3a
KopucTyBaHHst CnOXUBYMM KpeguToM Ta KOMICin (3a ymoBu o0b6paHHs KrieHTomM ymoB HagaHHs CnoXuB4Oro Kpeguty 3
KoMicieto), nepiogun cnnatu nnatexis Bu3HadvaTbca CTopoHamu B 3asBi Ha npuedHaHHs A0 [lorosopy.

Mpy odopmneHHi CNoXnBYOro KpeauTy MOXe 3a3HayaTUCHd [EeHHa MpOLEeHTHa CTaBKa, SK 3aranbHi BUTpaTW 3a KpeauTom 3a
KOXHWA [eHb KOPWUCTYBaHHS KPEOWUTOM, BMPaXeHi Yy MNpoueHTax Big 3aranbHOro po3mipy BWAAHOrO KpeauTy, Lo
po3paxoByeTbCS 3a PopMyNoto 3rigHo 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxunBYe KpeanuTyBaHHSY.

5.6. MoBepHeHHA CMNoOXMBYOro KpeauTy Ta cnnarta MpOoLEHTIB 3a KOpUCTyBaHHA CrnoXuBYMM KpeouTom/ KOMICI  3AiACHIOETBCS 3a
3BMYaANHOI (3MEHLLYBanbHUMK nNnartexamu) abo aHyiTeTHo (piBHMMK nnaTtexamu) cxemor. Cxema nosepHeHHs CnoXune4oro
KpeguTy Ta chnaTtv MPOLEHTIB 3a KOpUCTYBaHHA CNOXMBYMM KpeouTom/ KOMICIn 3a3HadaeTbCHa B 3asiBi Ha NpuegHaHHA OO
Ooroeopy. CTpok/ TepMiHM noBepHeHHst CMOXMBYOro KpeauTy Ta CniaTu NPOLEHTIB 3a KOpUCTyBaHHA CnoXvBYUM KpeguTom/
KOMICi1 3 3a3Ha4YeHHsIM pPO3MIpYy LLOMICSYHOrO MraTexy BCTAHOBMIOKTLCA Yy rpadiky nnarexis, WO BuKNageHun y 3asaBi Ha
npueaHaHHs 0o [Joroeopy (oani 3a TekcTom Uiei YacTuHm Po3giny Il — «Mpadik nnatexis»).

5.7. MpoueHTn 3a kopucTyBaHHA CMOXMBYMM KpeaWTOM Ta KOMiICii BCTAHOBMNIOTLCS Y (hikCOBaHOMY pO3Mipi i mignsraloTe cnnari
KnieHTOM 3 ypaxyBaHHsIM HacTyMHOro:

5.7.1. TpoueHTn 3a KopncTyBaHHsE CNOXMBYUM KPEAUTOM HapaxoBYHTLCS LLOAEHHO Ta PO3PaxoBYHOTLCS:

- MpW 3BUYAMHIN (3MEHLWYyBanbHUMM NnaTexamm) cxemi NoBepHeHHst CNOXMBYOro KpeauTy Ta Cnnatyv NpOLEHTIB/ KOMIcih —
BMXOOAYM 3 LIOOEHHOro 3anuwky 3aboproBaHocTi 3a CnOXMBYMM KPeQUTOM MpOTArOM BCbOTO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KPeaMTOM, NOYMHAOYM 3 AHA HagaHHa CnoXmBYOro KpeauTy (BKMoYaumn AeHb HagaHHA CnoxXuB4Oro KpeauTy) no
OeHb (PaKTUYHOrO MOBHOTO MOBEPHEHHA 3aboproBaHoCTi 3a CNOXMBYMM KpeauToM (He BpaxoBYylOYM LN AeHb) BMXOOSYM 3
PaKTUYHOI KiNbKOCTi AHIB Y poui, AKLUO iHLEe He BM3Ha4eHo y 3asBi Ha npueaHaHHa o [dorosopy;

- NpW aHyiTeTHIN (PIBHUMW NNaTexamu) cxemi noBepHeHHs CnoXMBYOro KpeauTy Ta Cnnatu NpouEHTIB/ KOMICI — BUXOAAYM 3
3anuwky 3aboproBaHocTi 3a CNOXMBYMM KPEQMTOM Ha MOYaToOK KOXHOrO po3paxyHKOBOro nepiogy 3rigHo 3 Mpadikom nnatexis
Ta BUXOAAYM 3 (PAKTUYHOI KiNbKOCTi AHIB Y poLi Ta O4HAKOBOI KiflbKOCTi AHIB Y KOXXHOMY PO3paxyHKOBOMY MepioAi, NpoTAarom
BCbOrO CTPOKY KOpPUCTYyBaHHA CMOXMBYMM KpPeauToM, MouYuHakuM 3 OHA HagaHHa ChnoXvByoro kpeauty (BKNoYaloun AeHb
HagaHHa CnoXuBYOro KpeauTy) Mo AeHb (hakTUYHOro MOBHOMO MOBEPHEHHS 3aboproBaHocTi 3a CNOXUBYMM KpeauToM (He
BPaxOBYHOUU Lier AeHb), AKLLIO iHLE He BU3HaveHo y 3asBi Ha npuegHaHHa Ao [orosopy.

Y uin yacTuHi Jorosopy nig po3paxyHKOBMM MepiofoM, MaeTbCHA Ha yBasi nepiod, SIKUM BU3HAYaeTbCHA Bid MOnepenHLoro Ao
HacTyMHOro TepMiHy (aaTu) nnaTtexy 3rigHo 3 [pacpikoMm nnaTexis.

5.7.2. Y Bunagky nopylieHHs 3000B's3aHb 3 noBepHeHHA CnoXuB4Oro KpeawTy Ta/abo chnaTtv NPOLEHTIB 3a KOPUCTYBaHHS
CnoxuBumnMm Kpegutom/komicin 3rigHo [Mpacbiky nnatexis (B TOMy uyuchi Npy HeAoAepXaHHI/ nopyLleHHi CTpokis/ TepMiHiB), a
TakoX y Bunagkax, nepegbayeHnx nyHkTom 5.18. Posginy Il [JoroBopy, HapaxyBaHHS/po3paxyHOK MPOLLEHTIB 3@ KOPUCTYBAHHS
CnoXvBYMM KpeauToMm Ha cyMy NpoCTpoYveHoi 3a6oproBaHocTi 3a CNOXUBYMM KpeauToM (YacTuHo CnoXMBYOro KpeguTy, siky
He Gyno noBepHyTO BignoeiaHo Mpadiky nnartexis), 3giicHeTbCA 3a cTaBko 0,01 (Hynb WiNuX ogHa coTa) NPOLEHTIB PiYHUX i
Takui po3Mip npoueHTiB 6yae 3actocoByBaTnch BaHkoM [0 Tiei AaTu, konu 3a3HaveHi 3060B'a3aHHs/ yMoBU 6yayTb BUKOHaHI/
[OTPVMaHi HanexHMM YMHOM. MOoNoXeHHs Lboro NyHKTY [loroBopy MaloTb NOHOBMIOBAHWUI XapakTep.

5.7.3. Kowmicia 3a obcnyroByBaHHA KpeouTHOi 3aboproBaHocTi 3a CnoXuBYMM KpPeouToM BCTaHOBMIOETLCS 3a nocnyru baHky woao
CMUCaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK NOBEPHEHHS CNOXUBYOro KpeauTy; po3paxyHKOBO-KacoBe 0OCIyroByBaHHS LLOAO
CnoxuBYoro KpeauTy; BigobpaxeHHs iHdopmauii wono 3aboproBaHocTi 3a CNOXUBYMM KPEeAUTOM B MOGINMbHOMY 3aCTOCYHKY
MYMB Ta 3a gonoMorow iHWux [WCTaHUiMHWMX KaHaniB KoMyHiKauii, HagaHHs MOXNMMBOCTI ChnaTtuTyh 3aboproBaHicTb 3a
CnoXvBYMM KpPeaMTOM 4Yepes anbTepHaTVBHI kaHanu (30Kpema, Y NporpamHO-TEXHIYHMX KOMMNeKkcax caMoobcnyroByBaHHS,
OUCTaHUiHO Yy MobGinbHOMY 3acTocyHky MYMB, Ha canti Banky Ta / abo napTHepiB BaHky B mMepexi IHTepHeT). Komicia 3a
obcnyroByBaHHA KpeouTHOI 3aboproBaHOCTi CMNayyeTbCst LWOMICAYHO B TEPMiH CNnatu MpOLEHTIB 32 KOPUCTYBaHHS
CnoXvBYvMM KpeauToM 3a BiANOBIQHWIA PO3paxyHKOBWUI nepiofd y po3Mipi, BkadaHoMy B 3asiBi Ha npueaHaHHs 4o [orosopy, Big
novatkoBoi (HagaHoi) cymu CnoxuB4doro kpeauty (6a3a po3paxyHKy KOMICI), SKLIO iHWWA NOpsAoOK pPoO3paxyHKy He
BCTaHOBMNEHWN Byab-skuMu iHWKMKM yMoBamu [JoroBopy abo B 3asBi Ha npuegHaHHa no Oorosopy. Komicisa 3a ob6cnyroByBaHHS
KpeauTHOi 3aboproBaHoCTi 3a HagaHuMm CrnoXvBYMM KpeaWTOM pO3paxoBYETbCS 3a MOBHUMA MiCSUb Y AKOMY BiabyBaeTbCs
NoBepHEHHS 3ab60proBaHOCTI, AKLLO iHLLWA NOPAAOK He BCTAHOBMNEHWUN Byab-sKUMM iHWMMKU yMoBamu Jorosopy abo B 3asiBi Ha
npuegHanHa o dorosopy. [Mig noBHum micauem, y uin YactuHi 5 Posginy Il uboro [orosopy, po3yMieTbCs nepiog, SKun
BM3HA4YaeTbCA Big MNonepeaHLoro A0 HACTynMHOro TepMiHy (datu) nnatexy 3rigHo 3 [padikom nnartexie. Kowmicis He
BCTAHOBMIOETLCA 3a HagaHHA OAMH pa3 Ha Micaub iHdopmauii 3a CNOXMBYMM KPeauToM, sika 3rigHO 3 BUMOramu
3aKOHOAABCTBA He YacTille O4HOro pady Ha Micsub nosigomnseTbcs KnieHty 6esonnartHo (iHbopMauis Mpo MOTOYHMIA po3Mmip
noro 3aboproBaHOCTi, PO3MIp CyMW KpeauTy, MOBEpHYTOI KpeauTodaBLio, OTPUMAaHHS BUMMUCKU 3 paxyHKy/paxyHkiB (3a iX
HasIBHOCTI) LLUOA4O MoralleHHss 3aboproBaHOCTI, 30Kkpema iHdopmauis npo nnatexi 3a umm [oroBopom, sKi cnnadvedi, ski
HanexuTb CnnatuTy, Aatu cnnati abo nepiogm y yaci Ta yMOBM CNnaTtu Takux cym (3a MOXNMBOCTI 3a3HAaY€HHS TakUX YMOB Y
BMMMCL,), @ TAKOX iHWa iHpopmauia, HagaHHA sikoi 6esonnatHo nepenbaqyeHo YMHHUM 3aKOHOOABCTBOM.

5.7.4. PasoBa Kkomicia crnnayyetbcs y gaty nepekady CnoXuBYOro KpeauTy Ta po3paxoBYETbCA Y BiAcOTKax Big cymun CnoXuBYoro
KpeauTy, SIKWO iHWe He Bu3HayeHo Yy 3asBi Ha npuegHaHHa Ao Horosopy. MNpu ubomy gaHum nyHkTom [oroBopy KnieHT
ynoBHoBaxye baHKk 3gincHuTM nepekas cymu Pas3oBoi Kowmicii, Bu3HaveHoi y 3asBi Ha npveaHaHHs go [loroBopy Ha KopucTb
BaHky (yTpymatu i3 cymm CnoXunBYOro Kkpeguty).
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5.7.5. Kowmicis 3a BHeCeHHs1 roTiBKOBMX KOWTIB 3a CnoxmBumMm kpegmTtom B Kaci 6aHky 6e3 BukopuctaHHs Kaptku B cymi go 10 000
(Becsatn Tncad) rpMBeHb BCTAHOBMNIOETHCS B PO3Mipi 1 (ogHOro) BigcoTka Big cymu nnatexy, ane He meHwe 20 (gBagusatu)
rpyBeHb. Taka KoMmicis He nignarae cnnati y pasi BigCYTHOCTI TEeXHIYHOI MOXIMBOCTI 34IMCHEHHSA nnaTexy y nnatbkHoMy
TepmiHani baHky abo y pasi 34iNCHEHHsT MnaTexy 3 METOK MOBHOrO noralleHHst 3aboproBaHocTi N0 CNOXUBYOMY KpPeauTy.

5.7.6. CtopoHu Ainwnu 3rogw, wo baHk npunuHse HapaxyBaHHA MPOLEHTIB 3a KOPUCTyBaHHA CMOXMBYMM KpeouTOM i KoMmicii 3a
obcnyroByBaHHA KpeauTHoi 3aboproBaHocTi (y Bunagky i HasBHOCTI Ta HapaxyBaHHA B MNpoueci 06CnyroByBaHHsi
3aboproeaHocTi 3a CnoXuBYMM KpeamToMm) 3 AHA cmepTi KnieHTa.

5.8. MoBepHeHHA CNOXWBYOro KpeauTy, cnnata NpoLEHTIB 3a KopUcTyBaHHA CNOXMBYMM KPeoUTOM Ta KoMicii 3a 06¢cnyroByBaHHS
KpeauTHOI 3ab0proBaHoCTi 34INCHIOETLCS BUKITIOYHO y BantoTi CNOXMBYOro KPEAUTY LLISAXOM:

(1) BHeceHHs TrOTIBKOBMX TpPOLLUOBUX KOLWTIB 4epe3 kacy Oyab-akoro BigaineHHs baHky and 3apaxyBaHHA Ha paxyHOK
3a3HaveHun y 3asaBi Ha NpueaHaHHa Ao Jorosopy;

(2) nepekasy 3 paxyHky KnieHta, Bigkputoro B baHky abo B iHWOMy 6aHKy, a TakoX LUMSIXOM BHECEHHS FOTIBKOBMX POLLIOBUX
KOLUTiB Yepes kacy byAb-aKoro iHWoro 6aHKy, Ha paxyHoK 3a3HadeHur B 3asBi Ha nNpueaHaHHs 40 [loroBopy (Npw 34iNCHEHHI
nepekasy KoLWTIiB 3 paxyHKY, BiOKPUTOro B iHLWOMY GaHKy Npu3HaveHHst Takoro nepekasy MOBMHHO MICTUTM HACTYMHi PEKBI3UTK:
«KowTn ansa noBepHeHHS KpeawTy, CnnaTv MPOLEHTIB 33 KOPUCTYBaHHA KpeawuToM i KOMicii 3a o6cnyroByBaHHA KpeauTHOI
3aboprosaHocTi [[.1.6. KnieHra] 3rigHo i3 3asiBoto npo npueaHaHHa go Jorosopy Ne[Homepy] Bia [aara]»);

(3) wnsixom [orosipHoro cnucaHHsi BaHkom rpoLoBMX KOLTIB B po3Mipi, HEOOXiAHOMY AN BUKOHaHHS 3060B’A3aHb 3rigHo 3
padhikom nnatexiB LWoAo MOBEpPHEHHS YacTvHUM CMoXMBYOro KpeauTy Ta cnnaTu npoueHTiB/ Komicii 3a obcnyroByBaHHS
KpeauTHOi 3aboproBaHOCTi 3a BIOMNOBIAHUA PO3paxyHKOBUW Mepiod, SKLWO iHWe He BM3HayeHo Yy 3asBi Ha npuegHaHHa [0
Horosopy, i3 3actocyBaHHaM n. 3.13. Posaginy Il JoroBopy (Take cnucaHHs 34iicHIETbCA BaHkom Ha nigcTaBi LbOro nyHKTY
[orosopy Ta 3asBu Ha NpuveaHaHHA 40 [oroBopy, 3a HasBHOCTI FPOLLOBMX KOLUTIB HA paxyHKy/ax KnieHta).

Mpn ubOMY rpoLIOBI KOWTW, CNNaveHi NoHag cymu BusHadeHi y [padhiky nnartexis, 3apaxoByloTbcs baHkom sik gocTpokose
noBepHeHHs CROXWBYOro KpeauTy B Mopsgky Ta Ha ymoBax, BcTaHoBneHux n. 5.9. Poaginy Il Jorosopy, SKWO iHWe He
BM3Ha4yeHo y 3asBi Ha npuegHaHHsa Ao [Jorosopy.

5.9. HocTtpokoBe noBepHeHHst CMOXMBYOro KpeauTy Moxe BigbyBaTucb 3a iHidiatuBoio KnieHta abo Ha Bumory bBanky y
BCTaHOBMNeHMX [JOroBOpoM Bunagkax 3 ypaxyBaHHAM 3a3Ha4YeHOro HWXkKYe, SIKLO iHWe He BU3HaveHo y 3asiBi Ha npuegHaHHs
no Horosopy:

5.9.1. Akwo 3rigHo 3asBM Ha npueaHaHHs 0o [oroBopy o6paHO 3BMYaiiHy (3MEHLUYBanbHUMKW MnaTtexammn) CXemy MOBEPHEHHSI
3ab0oproBaHOCTi — rPOLLOBI KOLUTW, CMfayeHi NoHag Cymu Bu3HadeHi y padiiky nnartexiB, B A€Hb HAOXOLKEHHS Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHSa o [JoroBopy CnpsMOBYIOTBCS Yy paxyHOK NnoBepHeHHs CNoXXMBYOro KpeauTy BignoBigHo A0
yMOB UbOro [loroBopy, npu LibOMY MPOMOPLIHO 3MEHLLYIOTLCA BCi HACTYMNHi YacTuHW CrnOXWMBYOro KpeauTy, BU3HAYEH: y
Ipacbiky nnaTexiB, 6e3 odopmneHHs Mpacdika nnaTtexiB B HOBIN pedakuii. Y BUMagKy, SIKWO AOCTPOKOBO MOBEPTAETLCS BCS
cyma 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpegutoMm, KnieHT 3000B'A3aHMi OOHOYACHO 3i ChMnarTol KowTiB Ans
noBepHeHHA cymMu CrOXMBYOro KpeauTy Cnnatutu HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU Mo AaTty MOBHOro
[OCTPOKOBOrO MOBEPHEHHS BCiEi cymMu CNOXMBYOrO KpeouTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWIA Micsb KOMICHo 3a
obcnyroByBaHHA KpeauTHOI 3a60proBaHOCTi (3@ HasBHOCTI Takoi), B AKOMY BiAbyBaeTbCA AOCTPOKOBE NMOBEPHEHHS SKLLO iHLWe
He BM3Ha4veHo y 3asiBi Ha npvegHaHHa Ao Jorosopy.

5.9.2. Akwo 3rigHo 3asBuM Ha npuegHaHHs p[o [oroBopy o00paHO aHyiTeTHy (piBHMMW nnaTtexamu) CXemy MOBEPHEHHS
3aboproBaHoCTi, MPY AOCTPOKOBOMY MOBEPHEHHI CNOXWBYOro KPeauTy, rPOLUOBi KOLUTW, CNnadyeHi NoHag CyMu BU3HAYeHi y
padiky nnaTtexis, CNpsIMOBYOTLCS Y paxyHOK NOBepHEHHst CNOXMBYOro KpeauTy Ansi YacTKOBOro JOCTPOKOBOrO NOBEPHEHHS -
BUKITIOYHO B AaTy/ TEPMIH YeproBoro nnarexy, Bu3HadeHoro [padhikom nnatexis (a Ans MOBHOrO LOCTPOKOBOrO NMOBEPHEHHSI
6e3 obmexeHHA B Aarti), Npy UbOMYy 3 LIbOrO OHS MPOMOPLIMHO 3MEHLUYIOTBCHA BCi HAcTymnHi YacTuHu CnoXMBYOro KpeauTy,
BM3Ha4eHi y [padiky nnatexis, 6e3 odopmneHHs [padhika nnatexiB B HOBi pepakuii. 3 MeTOl MOBHOrO 4OCTPOKOBOIO
MOBEPHEHHSA BCi€l cymn 3anuiiky 3aboproBaHocTi 3a CnoxuBumm kpegutom, KnieHT 3060B’A3aHWIn OQHOYAcHO 3i ChnaTo
KowTiB ANns noBepHeHHs cymu CnoXmBYOro KpeauTy CnnatuTy HapaxoBaHi/ po3paxoBaHi Ta HecnnayveHi NpoueHTn Ta KOMiICito
3a 0obcnyroByBaHHS KpeaWTHOI 3ab0oproBaHOCTi (3a HasiIBHOCTI Takoi), SKLWO iHWe He BM3HA4YeHo Yy 3asiBi Ha NpueHaHHS [0
[Horosopy, Mo gaty NoBHOro JOCTPOKOBOrO NMOBEPHEHHS BCiEi cymy CNOXMBYOro Kpeauty Ta HapaxoBaHy/ po3paxoBaHy KOMICito
3a obcnyroByBaHHA KpeguTHOI 3aboproBaHOCTi (3a HasIBHOCTI TakOl) WO po3paxoBaHa 3a MOBHUM Micslb, B SIKOMY
BinOyBa€eTbCA OOCTPOKOBE MOBEPHEHHS, Ha BM3HaveHun BaHkom TpaH3uTHWI paxyHok (2909), i B Takomy BuUMagKy, KOLITH,
crnnayeHi KnieHTOM AnS NOBHOrO [LOCTPOKOBOrO MOBEPHEHHA CyMy CrOXWBYOrO KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta
HecnnayeHvx MpoLEHTIB Ta KoMicii 3a obCcnyroByBaHHS KpeAauTHOI 3a00OproBaHOCTI (3a HAsBHOCTI Takoi), CNPAMOBYIOTLCS B
paxyHOK MOBEPHEHHS B AEHb X HAaOXOMXEHHS1 Ha TaKWA TPaH3UTHUIM paxyHok (2909) , Ko iHWwe He BM3HayeHo y 3asBi Ha
npuedHaHHs o [forosopy,. [Ona oTpumaHHA iHdOopMauii WoAO0 CyMM KOWTIB AfS MOBHOrO [AOCTPOKOBOrO MNOBEPHEHHS
Cnoxue4yoro kpeguty, KnieHT moxe 3BepHyTUCb 00 BaHky 3a koHTakTHUMKM TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB
BaHky abo oTpumaTty 3a3HaveHy iHdopmauio y BioaineHHi baHky.

5.9.3. fKuwo, 34IMCHIOYM AOCTPOKOBE MOBEepHEHHS CMoXMBYOro Kpeauty B MoBHOMY 06csasi, KnieHT nepepaxye Ha KopucTb baHky
CyMy, WO nepeBullye po3mip 3aranbHoi 3aboproBaHocTi KnieHta nepen Bankom BignosigHo o Yactuhm 5 Posginy I
Horoeopy, BaHk noBepTae oTpumaHi Big KnieHTa HaanuwkoBi cymu Ha 6yab-akuin paxyHok KnieHta B BaHky, y Tiln camin BantoTi,
wo 1 BanoTa CnoXmMBYOro KpeauTy, 3a BUKITHOYEHHSIM BKIaAHOro (4EM03MTHOr0) paxyHKy, NPOTAroMm 7 (Cemu) KareHgapHuX
OHIB 3 aTn HagXOo4XeHHs1 HaANULIKOBMX CcyM. Y pasi BigcyTHocTi B baHky paxyHky KnieHTa, Ha sikuih BaHk Moxe nepepaxysaTu
oTpyMaHi Big KnieHTa HagnuvwkoBi cymu, BaHK 3[4IACHIOE MNOBEPHEHHsI TakuUX HaOfMLWKOBMX CYM MNpOTAroM 7 (cemwn)
KaneHgapHux [OHiB 3 gatu oTpuMaHHA Big KnieHta BignoeigHOi BMMOrn. B Takomy pasi MOBEPHEHHSI HagfMLLIKOBMX CYM
30iACHIOETLCA B 3anexHOCTi Big BuMorn KnieHTa wwnsixom Bupadi Momy rpoLlloBMX KowTiB vepe3 kacy baHky abo insixom
nepepaxyBaHHS FPOLLIOBMX KOLITIB Ha 3a3HayeHun KnieHToM paxyHoK, Bigkputuin B BantoTi CNOXMBYOro KpeauTy.

5.9.4. BaHk HabyBae npaso BumaraTtu Big KnieHTa 4OCTPOKOBOro NMOBEPHEHHSA BCbOro Cnoxmeyoro kpeauty abo yactuHm Cnoxmeyoro
KpeouTy pa3oMm i3 po3paxOBaHUMK NPOLEHTaMW, HeCnnadveHo CYMOK KOMiICii 3a o6cnyroByBaHHA KpeauTHOI 3aboproBaHocCTi,
a KnieHt, BignoBigHo, 3060B'A3aHUIA BUKOHATM TaKy BMMOry baHKy npu HacTaHHi Oyab-gKOi 3 Nogin, neperniyeHnx HwkYe, KoXHa
3 AKX BM3HAETbCS iICTOTHUM nopyLueHHsam KnieHtom ymos YactuHu 5 Posginy |l Jorosopy:

(1) nopylweHHs 3060B'A3aHb 3 nNoBepHeHHs CMNoXuBYOro Kpeauty Ta/abo cnnaTv MpOUEHTIB 3a KOpUCTyBaHHA CROXUBYMM
KpeguTom/ KoMicii 3a obcnyroByBaHHSA KpeauTHOI 3aboproBaHocTi 3rigHo Mpadiky nnaTexis (B TOMy YMChi Npy Hedo4epKaHHI/
MOPYLUEHHI CTPOKIB/ TEPMIHIB):

- OinbLue Hix Ha 1 (oanH) Micsub; Ta/abo
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y CyMi, Lo nepesuLLye 5 (MATb) BiACOTKIB cymn CnoxusB4oro kpeauty; Ta/abo

siKe NPU3BOAUTb A0 BUMHUKHEHHS 3aboproBaHoCTi 3a CNOXMBYMM KPEQMTOM Y CyMi, Lo nepesuLlye cymy CnoXvnBYOro Kpeauty
Ha 10 (gecaTb) i BinbLue BigCOTKiIB;

(2) BUsIBNEHHSA TakMmy, WO He Bi4nNoBiAalTb OINCHOCTI, AOKyMeHTIB Ta/abo iHdopmalii (BigomocTen), wo 6ynu HapgaHi BaHky 3
MeTO oTpuMaHHa CnoxuB4Oro kpeguty 3a Luvm [oroBopoMm; BUsiBneHHA baHkom Toro, wo nacnopt (abo iHWWA JOKYMEHT, Lo
noceigvye ocoby) KnieHta go odopmneHHs 3asBu Ha npuegHaHHs 0o [JoroBopy 3 MeTOH OTpuMMaHHsS CrnoXuWBYOro Kpeguty
6yno BTpayeHo, BUKPaAEHO YU iHWMM Cnocobom BiH BMOYB 3 BonodiHHs KnieHTa;

(3) NPUAHATTS Cya0M pilleHHs NPo 0BMeEXEHHS LMBINbHOI Aie3gaTtHocTi KnieHTa abo BM3HaHHA MOro Hepdie3gaTHUM;

(4) npen'sBneHHs go 6yab-sikoro Bigkputoro B baHky paxyHKy KnieHTa po3paxyHKOBMX OOKYMEHTIB, WO MICTATb BUMOrY
cTAaryBaya 3aiicHutu 6e3 noromxeHHss 3 KrieHToM nepekas BM3HAYeHOI CyMM KOWTIB 3 paxyHKy KnieHTa Ha paxyHOK
oTpuMyBaya (NNaTikHWX BUMOr, IHKACOBMX AOPYYEHb TOLLO), HE3anexHo Big CyMM KOLUTIB, LLO CNMUCYHTbCS, apeluT byab-saKkmx
KowWTiB Ha Oyab-akux paxyHkax KnieHta B baHKy (3okpema Ha paxyHkax KnieHta, BigkpuTux BignosigHo oo ymos [orosopy),
BMHWKHEHHS1 NMOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHa agMiHICTpaTMBHOIO apeluTy Ha 6yab-sKi akTuBum
KnieHTa;

(5) opgepxaHHs BaHkoM Bif iHWKMX (DiIHAHCOBMX YCTAHOB (KPEAWUTHUX CMINOK TOLO), iHWWX KpeauTopiB, 610po KpeauTHUX icTOpil,
OepXaBHUX OpraHiB Bnagu HeratuBHOI iHopmauii npo KnieHTa, WO CBiAYMTb NPO HEBWUKOHAHHS (HEHanexHe BUKOHaHHS)
KnieHTom cBoix 3000B'i3aHb nepen TpeTiMm ocobamm abo npo HapgaHHa KnieHTom HepocToBipHOi abo cdanbcudikoBaHoi
iHbopmaLii 3 METO OTPUMAaHHST HLWIMX KPeaMWTiB/MO3WK, a TakoX iHwWoi iHcopmauii, wo fae nigctaBu cymHiBatucs y
HanexHoMy BUKOHaHHI KnieHTom cBoOix 30008B'a3aHb 3a umm [orosopom, B uWinomy, Ta 3a YactuHow 5 Posginy Il Jorosopy,
30KpEMa;

(6) onepxxaHHa BaHkom 3 Byab-akMX Axepen iHOPMAaLii LWoAo noripleHHs diHaHcoBoro ctaHy KnieHta, B ToMy 4ymcni yepes
HeBunnaty abo 3meHweHHA Bunnaty 3apobiTHoi nnatn KnieHTy, abo y 3B’a3Ky 3i 3BinbHeHHAM KnieHTa 4v Hamipom oo
3BiNbHEHHSA 3 Micus pobOoTK, YM iHWOT iHhopMaLii, Lo Aae niacTaBU CYMHIBAaTUCS B HANEXHOMY BMKOHaHHI HUM 3060B'A3aHb 3a
uum foroBopom B winomy, Ta 3a YactuHoto 5 Posginy Il Jorosopy, 3okpema;

(7) nopylweHHa Bumor, BcTaHoBneHux y n. 5.12.5. Posginy Il [Joroeopy, Ta/abo BigMoBa BaHky Big niaTpumaHHsi OinoBux
BiOIHOCWH Yy BuMNagkax, nepenbadeHux lMogaTkoBMM kodekcoM YKpaiHW, 3aKOHO4ABCTBOM, LUO PEryNOE BiOHOCWMHM Yy cdoepi
3anobiraHHa Ta npoTuail neranisadii (BiaMMBaHHIO) 4OX04IB, OAEPKAHMX 3MTOYMHHMM LUMISAXOM, (biHAHCYBaHHK TepopusMmy Ta
chiHaHCYBaHHIO PO3MNOBCIOAKEHHSI 36 PO MAaCOBOr0 3HULLEHHS;

(8) noBepHeHHs1 (BioMOBa BiA OTpUMaHHS) ToBapy, PoOIT YM nocnyr Ha npuadaHHa skmx BaHkom HagaHo CnoXuMBYMIA KpeawT,
He 3anexHo Big MPWUYMHM NOBEPHEHHS (BIOMOBW Bif, OTPUMAHHS);

(9) iHworo icToTHOro nopyLueHHss ymos [lorosopom B uinomy, Ta 3a YactuHoio 5 Posginy |l Jorosopy, 30kpema, Ta B iHLINX
BMNagKax, nepegbadyeHnx 3akoHO4aBCTBOM YKpaiHu.

Axkwo bank Habys npaso BuMaraTtu Big KnieHTa [OCTPOKOBOrO MOBEPHEHHs BCbOro CMOXWMBYOro Kpeauty abo 4YacTuHu
CnoXuBYOro KpeauTty pa3oMm i3 po3paxoBaHUMK MPOLLEHTaMU, HECMMayeHo CYMOK KOMICii 3a 06CnyroByBaHHA KpeguTHOI
3aboproBaHoCTi Ta BUCYHYB BiAMOBigHY BMMOry npo AOCTPOKOBE NMOBEpPHEHHSs, KnieHT 3060B'A3aHuii BUKOHATU Taky BMMOTY B
CcTpok He nisHiwe 30 (TpUALATW) KaneHaapHWX OHIB 3 AHSA 1i OTpUMaHHSA. SKLWO NpoTAromM BKasaHoro CTpoky KnieHT ycyHe
MOPYLUEHHS, sike € NiACTaBol ANs HanpaBneHHs BbaHkom 3asHadeHoi BMMOrW, Taka BuMora baHKy BTpayae YuHHICTb. 3i
CMIIMBOM BCTaHOBIIEHOrO LMM MyHKTOM [1OroBopy CTPOKY BMKOHaHHSI BMMOrM BaHKy, ocTaHHin HabyBae npaBo po3noyaru
CTAHEHHS CyMu 3aboproBaHOCTi B Cy[0OBOMY MOPSAKY 3 METOK 3a[40BOfiEHHS BUMOrn baHky npo AocTpokoBe MOBEPHEHHS
BCbOro Cnoxueyoro kpeauty abo yacTuHyu CnoXmnBYOro Kpeguty pasoM i3 po3paxoBaHMMM MPOLEHTaMU, HECMNA4YeHO CYMOH0
KOMICii 3a 00CnyroByBaHHs KpeauTHOI 3ab0proBaHOCTi Ta HEYCTOMKOHO (B pasi HAsiBHOCTI).

Akwo npu HagaHHi CnoXvBYOro Kpeguty 3 LiNbOBMM MPU3HAYeHHsSM Ha noraweHHs 3aboprosaHocTi KnieHTa nepen noro
KpeguTopoM/amn 3a iHWUMW YKNadeHUMuU MK HUMKW goroBopamu (PecdpiHaHCyBaHHS), BUSBUTBLCS, WO CyMa HagaHoi YacTuHU
CnoxuBYOro Kpeauty 3 npusHaveHHsM PecdpiHaHCyBaHHsI nepeBuLlye po3Mip pearnbHoi 3aboproBaHocTi KnieHTa nepen 1ioro
Kpegutopom/amMn 3a iHWUMK YKNageHMM MK HUMKM goroBopamu, KnieHT 3060B’s3yeTbcsi noBepHyTM BaHky Taky cymy
NMEepeBULLEHHS 3 HanpaBreHHsIM ii Ha OOCTPOKOBE MOBEPHEHHst CMOXMBYOro Kpeauty B CMOCIO Ta Ha ymMoBax, BM3HAYEHUX
[orosopom.

AKLwo, 34iMCHI0IYN AOCTPOKOBE NOBEPHEHHA CnoxmeB4oro kpeauty, KnieHT nepepaxye Ha kopucTb baHky cymy, goctatHio ans
MOBHOro noratleHHst CnoXuB4Oro KpeauTty BUMOrM BaHKy noralualTbCsi Y HAcTYMHIN YeproBoCTi, SKLWO iHLIE HE BU3HAYeEHO Y
3anBi Ha npueaHaHHA go [doroBopy:

5.9.7.1. ina Cnoxwe4oro kpeauty, [lorosip Wwoao HagaHHs skoro yknageHun nicns 10.06.2017 (BKMOYHO):

(1) npocTpoyeHa A0 noBepHeHHs cyMa CnoXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpPUCTYBaHHS CnOXUBYMM
KpeauToM y BiAnoBIigHOCTI A0 npouenyp, BU3HavyeHnx y bawky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CROXUBYOrO KpeauTy Ta CTpoKoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, Bu3HadYeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO cnnati KOMICii 3a 06CNyroByBaHHA KPEAUTHOI 3a00pProBaHOCTI (3a il HAsSBHOCTI)

(4) cTpokoBa 3aboproBaHiCTb Mo cnnarti Komicii 3a 06cnyroByBaHHs kpeguTHOI 3aboproBaHocTi (3a 1i HasBHOCTI)

(5) noBHe gocTpokoBe NoBepHeHHs cyMu CNoXMBYOro KpeauTy CTPOK onnaTtu siKoi He HacTas;

(6) HeycToWKa 3a NOpPYLUEHHS1 3000B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) ButpatM bBaHKy, noB'a3aHi i3 ogepXaHHAM BWKOHaHHS, B TOMY 4MUCHi, ane He BUWKITOYHO, BUTPaTK, MNOB'A3aHi i3
npea'siBeHHAM BMMOTU, 3BEPHEHHSIM CTATHEHHS, a TakoX OyAb-sKi iHLWi BUTpaTh (BignpaBka nucTiB/ NOBIAOMIEHb TOLO).

5.9.7.2. Oina CnoxuBYoro kpeauTy, [Jorosip Woao HagaHHa sikoro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTti KoMicii 3a 06CcnyroByBaHHsi KpeAUTHOI 3aboproBaHocTi (3a il HasiBHOCTI);

(2) npocTpoyeHi npoLeHTH 3a KopucTyBaHHA CNOXMBYMM KpeauTom;

(3) npocTpoyveHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOro Kpeguty;

(4) cTpokoBa 3aboproBaHiCTb NoO cnnaTi Komicii 3a 06¢cnyroByBaHHsA KpeauTHOI 3aboproBaHoCTi (3a il HasABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NPOLEHTaM 3a KOPUCTYBaHHS CMNOXUBYMM KPEeaUTOM;

(6) cTpokoBa 3abOproBaHICTb MO MOBEPHEHHIO CyMM CNOXMBYOro KpeauTy;

(7) noBHe JoOCTpOKOBe NMOBEPHEHHSI CyMU CMNOXMBYOrO KPeAMTY CTPOK OMNaTtu SIKOI He HacTas;

(8) HeycTOMKa 3a NopyLUeHHs1 3060B'A3aHb N0 CNOXUBYOMY KpeauTy;

(9) ButpatM bBaHKy, nOB'A3aHi i3 OOEpPXKaHHAM BMKOHAHHHA, B TOMY 4MCHi, ane He BUWKITYHO, BWUTPATK, MNOB'A3aHi i3
npea'siBNEHHSM BUMOTM, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTie/ NOBiZOMMNEHb TOLLO).
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Akwo, 3aincHIoYM JoCTpoKkoBe NnoBepHeHHs Cnoxueyoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHio
455 NoBHOro norawleHHst CnoXXmMB4Yoro Kpeguty BMMorn baHky norawatoTbCs y HAaCTYMHIN YeproBoCTi, SKLLO iHLWE He BU3HAYeHO
y 3asBi Ha npuegHaHHA ao Jorosopy:

5.9.8.1. Aina Cnoxwmeyoro kpeauTy, [orosip wono HagaHHs sikoro yknageHun nicnsa 10.06.2017 (BkMOYHO):

(1) npocTpoyeHa OO MoBepHeHHs1 cymMa CnoXuWBYOrO KPeAuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOopUCTyBaHHA CHOXUBYMM
KpeguToM Yy BignoBigHOCTI 4O npoueayp, BU3HaYyeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHs CnoXvMBYMM KPeauTOM Y BIigNOBIAHOCTI A0 Npoueayp, BU3Ha4YeHnX y baHky;

(3) npocTpoyveHa 3aboproBaHicTb MO cnnati KOMICii 3a 06CNyroByBaHHA KPeAUTHOI 3a00ProBaHOCTI (3a ii HAABHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 00CNyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a il HAsABHOCTI);

(5) HeycTOMKa 3a NOpYLUEHHsT 3060B'sA3aHb N0 CNOXUBYOMY KpPeauTy;

(6) BuTpatM bBaHKy, nOB'A3aHi i3 OAEpPXKaHHAM BMKOHAHHSA, B TOMY YMCHi, ane He BUWKITYHO, BUTPATK, MOB'A3aHi i3
npea'sBNeHHSM BUMOrM, 3BEPHEHHSAM CTAMHEHHS, a Takox 6yAb-Ki iHLWI BUTpaTK (Bignpaska nNuCTiB/ NOBIAOMINEHb TOLLO);

(7) yacTkoBe AOCTPOKOBE NOBEPHEHHS CYyMU CNOXUBYOIO KpEeaUTy CTPOK ONnaTu SKOi He HacTas.

5.9.8.2. ina CnoxmByoro kpeauty, [orosip Woao HagaHHa akoro yknageHun go 10.06.2017:

5.9.9.

5.10.

(1) npocTpoyeHa 3aboproBaHicTb NO cnnaTi KOMiCii 3a 06CnNyroByBaHHA KPeAUTHOI 3a60proBaHoCTi (3a i HasiBHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KopUCTyBaHHs CNOXMBYUM KPELUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHID CyMU CNOXWBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb No cnnaTi Komicii 3a 06cnyroByBaHHsA KpeauTHOI 3aboproBaHoCTi (3a il HasABHOCTI);

(5) cTpokoBa 3aboproBaHICTb MO MpoLEeHTaM 3a KOpUcTyBaHHA CNOXUBYMM KpEAUTOM;

(6) cTpokoBa 3abOproBaHICTb MO MOBEPHEHHIO CyMM CNOXMBYOro KpeauTty (3aboproBaHiCTb CTPOK ONMaTtu SKoi HacTas);

(7) HeycTOMKa 3a NopyLLEHHs 3060B'A3aHb, NOB’A3aHNX 3 HagaHUM CrnoXWBYOro KpeauTy;

(8) Butpatu bBaHKky, noB'a3aHi i3 ogepXKaHHSM BWKOHAHHS, B TOMY 4UCIHi, ane He BUWKIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'sBNEeHHAM BUMOTM, 3BEPHEHHAM CTAMHEHHS, a Takox OyAb-sKi iHLWI BUTpaTK (BignpaBka NuCTiB/ NOBIAOMIEHb TOLLO);

(9) yacTkoBe [OCTPOKOBE MOBEPHEHHS CyMM CNOXMBYOro KpeauTy CTPOK ONnnaTu sikoi He HacTaB.

HocTtpokoBe noBepHeHHst CMOXMBYOrO KpeauTy 3A4JIMCHIOETLCS MpW MOBEPHEHHI (BiAMOBI Big OTpMMaHHs) ToBapy, pobiT uu
nocnyr Ha npugbaHHs sakux BaHkom HapaHo CnOXMBYMIA KPEAWT, He 3amnexHOo Big MpUYMHM MOBEpHeHHS (BigMOBM Big
oTpumaHHs). KowTu 3a ToBap, pobGOTWM 4YuM nocrnyru npy NOBEPHEHHI (BIAMOBI Big OTpUMaHHs) MoBepTalTbCs TOproBLEM
LUMAXOM Mepekady Ha paxyHOK baHKy 3 MeTow [OCTPOKOBOrO BWMKOHAHHS 3000B’A3aHb 3 MOBepHeHHs CnoXuBYOro Kpeauty
Banky i gaHun nyHkT JoroBopy € niaTBepoXeHHAM 3rogm KnieHta 3 Takok yMOBOHO.

Y pasi HepocTaTHOCTI CyMW, OTpuMaHoi BaHkoM B paxyHOK noBepHeHHs 3aboproBaHocTi 3a CnoXuBYMM KpeauToMm, Ans
BMKOHaHHSA 3060B’A3aHb B MOBHOMY 00Cs3i, BUMOrK baHKy norawalTbCsl Y HacTyMHIN YeproBoCTi, SKLO iHLIE He BU3HAYeHO Y
3adBi Ha npveaHaHHa [o Jorosopy:

5.10.1. Ansa Cnoxumeyoro kpeauty, [orosip Wwogo HagaHHa skoro yknageHun nicnsa 10.06.2017 (BKNIOYHO):

(1) npocTpoyeHa A0 noBepHeHHs cyMa CnoXWMBYOrO KpeauTy Ta MPOCTPOYEHi MPOUEHTU 3a KOpUCTYBaHHS CnOXUBYMM
KpeauToM y BiAnoBIigHOCTI A0 npouenyp, BU3HavyeHnx y bawky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMu CNOXMBYOIO KpeauTy Ta CTPoKoBa 3abOproBaHiCTb MO MpoueHTaMm 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, BU3HadYeHux y baHky;

(3) npocTpoyveHa 3aboproBaHicTb Mo cnnati KOMICii 3a 06CnyroByBaHHA KpeAUTHOI 3a00ProBaHOCTI (3a ii HAABHOCTI);

(4) cTpokoBa 3aboproBaHicTb Mo cnnari Komicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocCTi (3a i HasiBHOCTI);

(5) HeycTOMKa 3a NopyLUEHHs1 3000B'A3aHb MO CNOXUBYOMY KPeauTy;

(6) BuTpatM bBaHKy, nOB'A3aHi i3 OOEPXKAHHAM BMKOHAHHSA, B TOMY YMCHi, ane He BUWKITOYHO, BWUTPATK, MOB'A3aHi i3
npea'siBNEeHHSM BUMOTM, 3BEPHEHHSIM CTSITHEHHS!, @ TaKoX Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTie/ NOBiZOMINEHb TOLLO).

5.10.2. Onsa CnoxuByoro kpeguTy, [Jorosip Woao HagaHHa sikoro yknageHun go 10.06.2017:

5.11.

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi koMmicii 3a 06cnyroByBaHHS KpeauTHoT 3aboproBaHocTi (3a il HassBHOCTI);

(2) npocTpoyeHi npoueHTn 3a KopucTyBaHHA CrnoXMBYMM KPEAUTOM;

(3) mpocTpoyeHa 3aboprosaHicTb N0 MOBEPHEHHIO CyMM CrOXMBYOro KpeauTy;

(4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMICii 3a 06CnyroByBaHHS KpeaUTHOI 3aboproBaHocTi (3a il HasBHOCTI);

(5) cTpokoBa 3abOproBaHiCTb NO NPOLEHTaM 3a KOpUCTyBaHHA CnoXvWBYMM KPEanTOM;

(6) cTpokoBa 3ab0OpProBaHiCTb N0 NOBEPHEHHIO Cymu CNOXMBYOro Kpeauty;

(7) HeycToOMKa 3a NopyLUeHHs1 3060B'A3aHb, NOB’A3aHMX 3 HagaHUM CnoXMBYOro KPeauTy;

(8) BuTpaTh baHKy, NoB'A3aHi i3 ofepkaHHsIM BUKOHAHHS, B TOMY YWCHi, arne He BUKIKYHO, BUTPAaTK, NOB'A3aHi i3
npea'sBNeHHAM BUMOrW, 3BEPHEHHAM CTATHEHHS, a Takox OyAb-sKi iHWi BUTpaTy (BignpasBka NuCTIB/ NOBIAOMITEHb TOLLO).
KnieHT, npn yknageHHi [JoroBopy Lwnsxom odopmrieHHs 3asBu Ha npuegHaHHsa Ao [Jorosopy 3 ymoBamu HagaHHs CnoXunBYoro
KpeauTy, KpiM 3a3HadyeHux y n. 5.1.16. Posginy | [JoroBopy, Hagae HacTyMHi 3aneBHeHHs Ta rapaHTil:

—_ o —

5.11.1. Ha MOMeHT odopMrieHHst 3asBu Ha npuegHaHHa Ao [oroBopy 3 mMeTo HagaHHA CnoXUBYOrO KpPeauTy He iCHYE >XOAHOro

pilueHHsa cyay, iHWOoro opraHy LWOA0 apeLwuTy, KoHickauil, MpuMycoBOro CTArHeHHs akTueiB KnieHTa, He iCHye >KoaHOI cyaoBol
cnpasu (B ToMy Yuchi i cnpaeu npo 6aHkpyTcTBO KnieHTa sik cy6’ekTa NignpMeMHULbKOIT OiANBHOCTI), ika MOXe MaTu HeraTuBHI
ansa KnieHta Hacnigky Ta/abo npuBecTy Ao apeLuTy, KoHdicKaLii, IPMMyCOBOro CTArHEHHsS akTuBiB KnieHTa;

5.11.2. cTaHOM Ha gaTy odopMIieHHs1 3asiBu Ha npuedHaHHs 0o [doroBopy 3 MeTow HagaHHa Cnoxueyoro kpeauty, KnieHT He Mae

KpeouTiB B iHWKMX GaHKax, MO3uK, a TakoX NOpyk, HagaHux KnieHTom 3a TpeTix ocid, okpim Tux, npo aki baHk 6yB NMcbMOBO
NOBIAOMIMNEHNIA;

5.11.3. Ha paTy odhopmrieHHst 3asBK Ha NpueaHaHHs 4o [oroBopy 3 MeTo HadaHHA CrnoXuBYOro KpeauTy KnieHT He Mae nogaTKoBuX

Ooprie, aktvem KnieHta He nepebyBatoTb Nig agMiHICTPAaTUBHMM apeLLTOM YW y NOAATKOBIN 3acTaBi;

5.11.4. npu BigYy>xXeHHi ToBapy, Ha npuabaHHa skoro baHkom HapaHo Cnoxwveuui kpeawt, KnieHT 3060B’A3yeTbCHA MOBIJOMUTU

HabyBaya, O KOWWTW MpPW MOBEPHEHHI Takoro TOBapy (He 3anexHo Bi4 MPUYMHM MOBEPHEHHS) NOBEPTaloTbCH LUMSXOM
nepekasy ToproBuem Ha paxyHok BbaHKy 3 MeTol BMKOHaHHSA 3000B’A3aHb (B TOMY YWCHi AOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxvB4yoro kpeauty baHky.

5.11.5. KnieHT po3ymie, Wo B pasi HagaHHa CnoxuByoro kpeguty Ha npuabaHHa ToBapiB (pobiT, nocnyr), konu KnieHT moxe

BM3Ha4aTK cnocib oTpumaHHs ToBapy (pobit, mocnyr), baHk He BRnMBae Ha MOPSAOK, CMOCIG YM YMOBU OTPUMaHHS ToBapy
(pobit, nocnyr) Ta He Gepe yyacTi B opraHisauii MOro OOCTaBKW, HadaHHs, BuAadi, OTPUMaHHA Towlo. Tomy, Yy Bunagky
BMHUKHEHHS1 OGCTaBWH, yHacnigok sikux KnieHT He oTpumae abo He 3mir oTpumaTtn ToBap (poboTy, Nocnyry), Taki MMTaHHs
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KnieHT 3060B’a3aHnin BperynbLoByBaTh camocTinHO (6e3 yyacTi baHky), ToMy o BaHk He Hece 3a Le BiANoBiAaNbHICTh i Lie He €
npegmMeTom Lboro [Jorosopy.

5.12. KnieHT, kpim iHWKMX 3060B'A3aHb, NepegbaveHnx LM [1oroBopoM, TakoX 3000B’A3aHWIA:

5.12.1. BukopucTtoByBat CRNOXUBUMA KpegouT BIiAMOBIAHO OO0 MOro UiNbOBOro npu3HavyeHHs 3 HagaHHaM Ao badky BignoBigHMX
NNaTiKHUX IHCTPYKUiIN Ha nepeka3 cymu CnOXWMBYOrO KpeawTy, SKLIO HeAoCTaTHbO PEeKBI3WTIB, 3a3HavyeHux y 3asBi Ha
npuegHaHHa Ao Jorosopy;

5.12.2. 3piicHioBaTM noBepHeHHss ChoXMBYOro KpeawTy B po3mipi Ta B CTpoku/ TepMmiHW, nepepbadeni [pachikom nnarexis,
cnnadvyBatu baHky npoueHTu 3a KopucTyBaHHst CNoXMBYMM KpeauTOM Ta crnnavyBaTy KOMICito 3a 06CnyroByBaHHsS! Kpe4UTHOI
3ab0proBaHoCTi y CTPOKW/ TepMiHM M y po3Mipi, WO BM3HAYeHi y 3asaBi Ha npueaHaHHa o Hdorosopy/ Mpadiky nnatexis, B
nopsiAaKy W Ha ymosax 3rigHo 3 YactuHoto S Posginy Il Jorosopy, B TOMy 4uchi BiglkogyBaTn BuTpatn baHky, nos'asaHi i3
OEePXKaHHAM BUKOHAHHSl, B TOMY 4UCIi, ane He BWKIIIOYHO, BWUTPaTW, MOB'A3aHi i3 Mpen'siBEeHHsIM BMMOTM, 3BEPHEHHSIM
CTAITHEHHS, a Takox Oyab-Ki iHWIi BUTpaTK (BignpaBka nWCTiB/ NOBiAOMMNEHb TOLLO);

5.12.3. npn oTpumaHHi Big BaHKy BMMOrM npo AOCTPOKOBE MOBEPHEHHA CROXMBYOro KpeauTy CBOEYaCHO BUKOHaTWM BUMOTY BaHky
BignosigHo go n. 5.9.5. Poaginy Il Jorosopy;

5.12.4. KnieHT 3060B’A3yeTbCA HadaBaTu Ha nepwy Bumory baHky OokymeHTu Ta/abo BigoMOCTi, HeoOXigHi ons 3aiicHeHHs BaHkom
ineHTudikauiil Bepudikauii/ nornubneHoi nepesipkW/ YTOYMHEHHs/ [0OATKOBOro YTOYHEHHs1 iHdopmauii woao igeHTudikauii
KnieHTa, OuiHKM MOro ¢hiHaHCOBOro CTaHy, MOHITOPMHrY KMoro onepadiii. IHpopmauis Ta/abo fOKyMEHTM MaloTb OyTu HagaHi
Knientom npotarom 10 (gecsatu) kaneHgapHUX OHIB 3 4aTU OTPYMaHHS MUCbMOBOI BUMOTU BaHky;

5.12.5. nosigomnaty BaHk nucbMoBO Npo:

- 3MiHy cBOro hakTU4HOro MicsLsa MpoXuBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3aAeKnapoBaHOro MICLS MPOXUBAHHS
MiCLSi NPOXMBaHHSA, HOMEPY KOHTaKTHOro TenedoHy, micus poboTtun, 3miHu y cknagi ciM'i - He nisHiwe 14 (YOTMpHaOUSTH)
KaneHgapHUX OHiB 3 4yacy HacTaHHS Oyab-AKOi 3 Takux 3MiH LUNSAXOM 3aroBHEHHS Bi4MOBiAHOI 3asBM BCTAHOBIEHOI BaHkom
thopmu;

- BUWHVKHEHHS1 Oyab-siKMX OOCTaBWH, WO MOXYTb TMM UM iHWMM YUMHOM HEraTMBHO BMIIMHYTU HA BMKOHAHHA KrnieHTOM CBOiX
3000B's13aHb 3a UMM [JoroBopom, abo Ha Moro NNaTtocnpPOMOXHICTb - HEramHO NPY BUHMKHEHHI Takux 06CTaBuH.

5.12.6. HanexHum YnHOM BMKOHYBaTV 3000B'A3aHHS 3a iHUMMW KPEAUTHUMMK OOroBopamu, yknageHumm KnieHtom 3 BaHkom.

5.13. BaHK, KpiM iHLIKX 3060B'sA3aHb, NepeabaveHnx Luum [JoroBopoM, TakoX 3060B’I3aHWIA:

5.13.1. nicnst BMKOHaHHs1 KnieHTOM Bcix yMOB, siki 3rigHO Lboro [oroBopy matoTb 6yTu BukoHaHi 40 Buaadi CnoxuB4Oro kpeguty, 3a
yMOBM poTpumaHHa n. 5.2. Posginy Il Jorosopy, Hagatu KnieHToBi CnoXuB4YMiA KpeauT B MNOPsiAKy, 0OYMOBNEHOMY LM
[orosopowm;

5.13.2. Ha Bumory KnieHTa HagaeaTu AOBIAKY Npo 3anuwok 3aboproBaHocTi 3a CNOXUBYMM KPEOUTOM CTaHOM Ha AaTy Takoi BUMOrW,
3a yMOBM CnnaTtu BiANOBIAHOI BMHAropoau 3rigHo Tapudis.

5.14.  KnieHT, KpiM iHWIKXX NpaB, nepeabadeHnx Lym [JoroBopoM, Takox Mae npaeo:

5.14.1. Bumaraty Big BaHky HanexHoOro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

5.14.2. BigMoBUTUCS Bif HapaHHs/ ofepxaHHs CnoXMBYOro KpeauTy B MOPSAKY Ta Ha yMOBaX, BU3HA4YEHMX 3aKOHOO4aBCTBOM;

5.14.3. BOCTPOKOBO NoBepHyTM CNOXMBYMIN KpeauT MOBHICTIO abo 4acTKoBO B NopsAky, nepegbadveHomy uum [lorosopom.

5.15. BaHK, KpiM iHWKX npae, nepeabadveHnx LM [JoroBopoM, TaKoX Mae npaso:

5.15.1. BigmoBuTK KnieHTy y Buaadi CnoxvByoro kpeauty (HaBiTb y pasi BUKOHaHHS yMoBM, nepeabadeHoi n. 5.2. Po3giny Il Jorosopy)
y BuUnagky, skwo 6yab-ski AokymeHTn Ta/abo iHdopmauis, wo 6ynu HapaHi KnieHtom BaHky 3 metolo oTpumaHHs KpeauTy,
BUSIBNATLCA TakMMWK, WO He BignosigawTb AiACHOCTI, OyAb-sKi rapaHTii Ta 3aneBHeHHs,, HagaHi KnieHTom BaHKky 3a uum
JoroBopom, 6yayTb nopyLlleHi abo BUABMASATLCA HEQINCHUMM, @ TAKOX MPU BUHMKHEHHI Oyab-AKMX iHWMX OOCTaBUH, SIKi SBHO
cBig4aTb Npo Te, Wwo HagaHun KnieHToi CNoXmMBYMA KpeanuT CBOeYaCcHO He Byae NOBEPHEHUIA.

5.15.2. Bumaratu Big KnieHTa [J0OCTpOKOBOro mMoOBEpHEeHHs HagaHoro ChoxuBYOro Kpeouty y Bunagkax, nepegbaveHux
3aKOHOAABCTBOM YKpaiHW, a TaKoX MpU HAasiBHOCTI iHWMWX BM3HaveHux uum [doroBopom 06CTaBuH, B TOMy 4ucCri, ane He
BUKMoYHO B N. 5.9. Po3giny Il Jorosopy.

5.15.3. y pasi nopyLeHHst KnieHTom 3000B'si3aHb 3a Oyab-sikM 4OrOBOPOM, yKknaaeHum 3 baHkoM (Lo € iCTOTHUM NOpYLUEHHSIM YMOB
uboro [loroBopy), Bumaratu Big KrieHTa 4OCTPOKOBOro NMoBEpHEHHs1 BCboro CrnoxmB4oro kpeauty abo yactuHu CnoxuB4Oro
KpeauTy pasoM i3 po3paxOoBaHWMK MPOLEHTaMK, HECMNNayYeHo CYMOK KOMiIcii 3a 06CcnyroByBaHHS KpeauTHOI 3a60proBaHoCTi,
B Nopsiaky Ta Ha ymoBax, nepeabadeHnx nyHktamm 5.9.4., 5.9.5. Poaginy Il Jorosopy.

5.16. CTOpOHM OOMOBUNUCH, WO MopylleHHs KnieHTom cBoix 3060B'A3aHb, nepeabaveHnx 4vactuHow 5 Posginy |l Jorosopy €
niacTaBolo AN 3MiHM YMOB KPeAMTyBaHHS, BU3HAYeHWX Lieto YactuHot Posainy Il JloroBopy Ha Bumory BaHky (B Tomy yucnhi
ansa 3actocyBaHHs n. 5.9.5. Posginy Il JoroBopy) Ta BWMHMKHEHHst 060B'A3ky KnieHTa Wwogo chnnatyv HeYyCTOWKM Yy po3Mipi,
BCTaHOBMEHOMY 3aKOHOOABCTBOM YKpaiHu.

5.17. CtopoHn gomoBunuch, WO baHk mae npaso 3actocyBatu wrpad, a KnieHt Ha Bumory BaHky 3060B’A3aHuii cnnatutn baHky
wTpad BiANOBIAHO OO0 UbOro MNyHKTY [oroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBaNbHUIM XapakTep Ta Moxe
3aCTOCOBYBAaTMUCSl MPOTArOM BCbOro CTPOKY HagaHHA CrnoxmB4yoro kpeguty. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
noBepHeHHs1 CnoXvBYoro kpeouty ta/abo cnnaTt npoueHTiB Ta/abo Komicii 3a o6cnyroByBaHHsl KpeauTHOI 3ab0oproBaHoCTi Y
TepMiHu, Wo nepenbaveHi pacikom nnaTtexis Ta/abo iHWMM YMHOM BM3HaYeHi BianoBigHo Ao YactuHmn 5 Posginy Il Jorosopy.
BaHk, 3a ymoBwM Wo cyma 3aboproeaHocTi KnieHta fgopiBHioe abo nepesuye cymy 100 (CTO) rpyBeHb, Mae NpaBo 3acToCcyBaTh
HacTynHi WTpadu:

5.17.1. 3a nepiog 3 3 (TpeTboro) no 4 (4eTBEpPTUIA) KaneHaapHUA AeHb (BKMOYHO) Big AaTW NPOCTPOYeHHs, nepeabadeHoi padikom
nnarexis, y po3mipi 100 (CTO) rpuBeHb;

5.17.2. 3a nepiog 3 5 (M'siTOro) KaneHgapHoro AHSA BiA AaTW NPOCTpoYveHHs, nepeabayeHoi pacikoMm nnaTtexis i 4o KiHUSA Micsaus, B
AKOMY BMHMKNA NPOCTPOYEHa 3abOproBaHiCTb, a TaKoX 3a KOXEH HaCTYNHUIA MiCALb NPOCTPOYEHHSI BCTAHOBINEHOIO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (pecdAtn) BigcoTkiB Big MpoOCTpodeHOi cymu, sKWo CrnoxvByYuiA KpeauT (MOoro 4YacTuMHa) HagaHo 3 LiNbOBUM
NpU3HaYeHHsAM: Ha 3aranbHi CMoXMBYI UiNni; Ha onnaty (noBHy/dacTkoBy) 3a Tosap/poboTtw/nmocnyru, Wo npuabasaroTbes
KnieHToM onsi 3ag0BOfEeHHst Moro noTpeb, He MOB’A3aHMX i3 NigNPUEMHULIBKOI0 Ta He3anexHo NpodecinHOW AiSNbHICTIO; Ha
onnaTy CTPaxoBOro nnaTtexy (CTpaxoBoi nNpemii) 3a 4OroBOPOM CTpaxyBaHHS; Ha onnaty Pa3oBoi Komicii (3a ii HasgBHOCTI);
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5.17.2.2. 20 (gBaguATn) BIACOTKIB BiA NpPOCTpPOYEHOi cymu, SKWwo ChoXuBYMA KpeawuT (MAOro 4acTtvHa) HagaHo 3 LinboBUM

5.18.

5.19.
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6.1.5.
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6.1.9.

6.2.
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NpU3Ha4YeHHAM Ha noBepHeHHs 3aboproeaHocTi KnieHTa nepeg 1Moro kpegutopom/amMn 3a  iHWWMK  YKNageHUMu
Jorosopamu(pediHaHCyBaHHS).

CTOpOHM AOMOBUMKUCH, WO Y BUNAAKY MOPYLUEHHS (HEBUKOHAHHS YN HEHaNeXHOro BUKOHaHHSA) KnieHTom 3 6yab-akux nigctas
(B T.4. chopc-mMaxkopHOro xapakTepy) OOHOro i3 (4M ofHOYaCHO AeKinbkox) 3060B'A3aHb, nepenbadeHux nyHkTamu 5.12.1.-
5.12.4. Posginy Il Jorosopy, He3Baxarouu Ha nonoxeHHs n. 5.7.1 Po3giny Il JoroBopy B 4acTuHi CTaBKW, sika 3aCTOCOBYETbLCS
npu pPO3paxyHKY MPOLEHTIB 3a KOopucTyBaHHA Cnoxwusumm kpegutoM, KnieHT 3000B'a3anumn cnnadyBatm baHky wTtpad
BignosigHo o n. 5.17. Posginy Il JoroBopy, B ToOMy BMNagKy, SKWO baHK CKOpPUCTYETbCHA CBOIM MpaBOM iX 3aCTOCOBYBaTW.
MonoxeHHst uboro MyHKTY [JoroBOpy MaltTb MOHOBIOBANbHWN XapakTep i MOXYTb 3aCTOCOBYBAaTUCS MPOTSArOM BCbOrO CTPOKY
HagaHHs CroXMBYOro KpeguTy.

Mpy 3MiHi iCTOTHMX yMOB Mo CNoXMBYOMY KpeauTy, BKMOYaouM BUMaAKKW, KONW Taka 3MmiHa BinOyBaeTbCs BHACNIQOK HACTaHHS
yMOB, BusHadeHux [JoroBopoM, KnieHTy nosigomnsieTbcs iHhopmauis npo NoTo4HUI po3mip oro 3aboproBaHoCTi, po3Mip Cymu
BHECEHWX NNaTexXiB 3 METOK cnnaTtn 3aboproBaHOCTI, HAAAETLCA BUNMUCKA 3 PaxyHKY/paxyHKiB (3a HAasBHOCTI) LOAO NOralleHHs
3aboproBaHoCTi, iHhopMaLlia NPo cnnayeHi nnaTexi Ta Ti, SKi HaNeXuTb cnNnaTuTW, AaTtn cnnatn abo nepiogm y yaci Ta yMoBu
ChnaTtn Taknx CyM (3a MOXIMBOCTi 3a3HaY€HHSA TakMx YMOB Y BMMUCLI), @ TaKoX iHLa iHcbopmauis, HagaHHa skoi nepegbadeHo
3aKOHOOABCTBOM, Mpu 3BepHeHHi KnieHta go baHKy 3a KoHTakTHMMuU TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB BaHky
abo npu 3BepHeHHi 80 BigAineHHs baHky.

YactuHa 6.

YMOBM eneKTpPOHHOI B3aemogaii
3aranbHi ymoBM enekTPOHHOI B3aEMogii
CTOpoHM Ha yMmoOBax, BM3HA4YeHWX UUM [JOroBOpOM, AOMOBWIMCL MPO MOXMMBICTb €NEKTPOHHOI B3aemopii 3a [0MNoMOoro
ABTEHTUIKALINHMX OaHKX.
Byab-aki odopmnieHi nocnyrv, 3okpema, ane He BUKITHOYHO, IHiUiOBaHi onepauii, MiATBEPAXEHHS 3MiH  aHKeTHuX/
ineHTudikauinHnx aanmnx Knienta Towo (aani — nocnyru), 3QiicHeHi 3 BUKOPUCTaHHSAM ABTEHTUIKALINHNX OaHUX, BU3HAKOTLCS
34incHeHMMKM KnieHTOM Ta He MignsararoTb OCKaPKEHHI0, 3a BUKITHOUYEHHAM BUNaAKiB, nepefdadeHnx 3akOHOA4ABCTBOM YKpaiHu.
KnieHT norogxyeTtbCsi, WO BMKOPUCTAHHA ABTEHTUIKAUIHUX AaHWX, SKi HanpaenswTbcs HA Homep MoGinbHOro TenedoHy
KnieHTa, € HanexHow i AocTaTHbOK aBTeHTUdiKauieto KnieHTa, nigTBepakeHHAM BoneBusiBieHHs KrnieHTa Ha odhopMIeHHst
nocnyrun y mMicusix HagaHHst bBaHkom nocnyr abo yepes [nctaHuinHi kaHann o6cryroByBaHHS.
BaHk Mae npaBo 3MmiHIOBaTV 3MICT NOCNYr Ta BCTAHOBIIOBATU OOMEXEHHSA Ha HadaHHsA nocnyr, AOCTynHMX KnieHTy Ha ymoBax
€neKTPOHHOI B3aeMogii, B TOMy YMCIi, ane He BWKIIOYHO, Y pasi BiACYTHOCTI Yy BaHKy TexHi4HOI MOXNMBOCTI X HadaHHs,
HasIBHOCTi Nigo3py HeCaHKLiOHOBaHOro AOCTyny TPeTiXx ocib Ao ABTeHTMdikauiiHMX AaHux KnieHTa, a TakoX y Bunagkax,
nepenbayeHnx BHYTPIWHIMM AOKymMeHTamn BaHky 3 meTolo 3anobiraHHa Ta npoTtugii neranisauii (BigMMBaHHIO) A0XOAiB,
ofepXKaHMX 3MOYUHHUM LUNSAXOM, (DiHAHCYBaHHIO TepopuaMmy Ta hiHaHCYBaHHIO PO3MOBCIOAXKEHHS] 30pOi MacoBOro 3HULLEHHS
Ta B iHWKX BUNagkax, nepeabadveHmx 3akoHOO4aBCTBOM YKpaiHu.
KnieHT camocTiiHO mae 3abe3neunTn HeQoCTYMHICTb Ans TpeTix ocib ABTeHTUdiIKauiNHMX OaHMX, WO BUKOPUCTOBYETHCHA 3
METO 3[iMCHEHHS onepalLliin, B TOMy Yucni HagicrnaHmx Ha Homep mo6inbHoro TenedoHy KnieHTa.
KnieHT camocCTiliHO i B NOBHOMY 00CS3i Hece pusuK Ta BignoBiAanbHICTb 3a BCi HACNIAKW, O CAPUYMHEHI OTPUMaHHAM AOCTyny
Ta/abo 34iicHeHHAM onepauin TpeTimn ocobamu y pasi OTPUMaHHA HUMK JOCTyny A0 ABTEHTUIKAUIiHUX AaHuX, 30Kkpema iy
BMNagkax 6e3nocepenHbOro HeOOEPEXKHOrO YN HABMUCHOTO MOBIAOMIMEHHS AaHux KnieHtom B Oyab-sikuii crnocib, Hanpuknag,
npy TEexHiYHOMY nepexonseHHi iHdopmauii, HanpaeBneHoi Ha Howmep wobinbHoro TenedoHy KnieHta abo 3aBonogiHHi
MoGinbHUM TenedoHom/ SIM-kapTtoto (nepesunycky SIM-kapTu), B TOMy 4uchi, ane He BUKIHOYHO, Y 3B’A3KY 3 BUKOPUCTaHHSIM
3HeocobneHo Homepy aboHeHTa, skui BianoBigHO A0 3akoHy YkpaiHu «[po enekTpoHHI KoMyHiKaLii» HagaeTbCs Ansg AocTyny
abOHEHTY [0 erneKTPOHHUX KOMYHIKaLiiHUX Mepex i nocnyr (34iicHeHHs gin KnieHTom ans 1oro igeHTudikadii sk aboHeHTa
oro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMu ocobamum).
BaHk He Hece BiONOBIAANbLHOCTI 3a BIACYTHICTL AOCTYny abo HEKOPEKTHY poboTy [ucTaHUiiHNX KaHarniB 00CnyroByBaHHs y pasi
BMKOpPUCTaHHs1 KrieHTOM Npu LbOMy TEXHIYHUX Ta MpOrpamMHMX 3aco0iB, WO He BignosigaTb BUMoraMm bakky.
BaHk He Hece BignoBiAanbHOCTI 3a HEKOPEKTHY POBOTY eneKTPOHHOI MOLWTW, Mepexi iIHTEPHET, Mepex 3B’A3Ky LU0 BUHUKNN 3
ob6cTaBuH, HesanexHux Big baHKy Ta npusBenn [0 HECBOEYacHOro OTpMMaHHA abo He oTpumaHHs KnieHtom SMS-
nosigomneHs/ BUNMCOK/ A0BIAOK TOWO Big BbaHky. BaHK 3BiNbHAETLCA Bid ManHOBOI BiAMOBIAANbHOCTI Y BUMAAKY TEXHIYHUX
360iB (BiAKMIOYEHHS/ MOLIKOAXEHHS ENneKTPOXMBMNEHHA Ta Mepex 3B'As3ky, 36 B poboTi nporpamHoro 3abesnedyeHHs
MPOLLECMHIOBOro LeHTpy Ta/abo 6a3 gaHux baHky, TexHiYHWi 36in y nnaTikHMX cucTemax), a TakoX B iHLIMX BMNagkax, Lo
3Haxo4ATbCs No3a Mexamu BrnvBy BaHky, o npu3BoaaTb 40 HEBMKOHAHHA ab0 HEHaneXHOro BUKOHaHHS BaHkoM yMOB Lboro
HoroBopy. BbaHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHst SMS-nosigomneHb/ Bunucok/ OoBigok Towo Big Badky, abo
HecaHKLiOHOBaHUA [OCTYN [0 HUX TPeTiX ocibé y Bunagky HanpaBneHHs Ha agpecy enekTpoHHoi nowTu Kniewta, wo
3a3HayeHun y 3asBi Ha npuegHaHHa Ao Jorosopy abo iHWoMy AoKyMeHTi, nepegbayveHomy BaHkom.
CTOpoHM morogunu, Lo Npu enekTpoHHin B3aemopii CTopiH, BaHk mMoxe BMKOpUCTOBYBaTW OyAb-AKUA €NEKTPOHHWIA Nignuc nig
yac CTBOpEHHsi, 00pobrneHHss Ta 36epiraHHs eneKkTPOHHWX [AOKYMEHTIB abo BMKOPMCTOBYBAaTU (DakCUMINbHE BiOTBOPEHHSA
nianucy y BignosigHocTi Ao ctatTti 207 LueinbHoro kogekcy YkpaiHu. [Joroip (3MiHM Jo 4OroBopy), WO yknagaetbca baHkom 3
KnieHToM, iHWI OoKymMeHTM abo AaHi/BigoMocTi, siki HagalTbes KrieHToM BaHKy, 3okpemMa Ha BMKOHaHHS 3akoHoAaBCTBa 3
nuTaHb (IHAHCOBOrO MOHITOPUHIY, B €eKTPOHHIN dopMi MOXYTb nignucysatucb KnieHToM kBanidhikoBaHUM eneKTPOHHUM
nignucom abo UMpPOBMM BNACHOPYYHUM MNiAMMCOM, SIKUA MPUPIBHIOETLCA [0 BMACHOPYYHOro MigNUCY Ha LOKYMEHTI Y
naneposin dopmi. Ona KnieHtie, fki oTpumyloTb abo MalTb Hamip OTpUMaTW MOCIyYrv, He MOB'A3aHi 3 MigNPUEMHULIBKOIO
OisnbHicTio, BaHKOM BNPOBa)KeHO TaKOX BUKOPUCTaHHS MPOCTOro €fIeKTPOHHOMo nignucy.
BukopucTaHHA NpocToro enekTPOHHOro nianucy
Mpu enekTpoHHin B3aemodil KnieHT Moxe BUKOpUCTOBYBaTW ABTEHTUIKaUiNHI OaHi B €neKTPOHHIN dopMi 3 MeTo X
npueaHaHHS abo CTBOPEHHSI NOFMYHOro 3B'sI3KY 3 iHWMMW JaHMMW B €NEKTPOHHIN dopmi ANSA nianMcaHHa umMx daHux. Taki
ABTeHTUpiKaLiMHI AaHi B enekTpoHHi chopmi BU3HaoTbcsa CTOpOHaMM NPOCTUM EeneKTPOHHUM NianMcoM (Hapani 3a TeKCTOM
uiei yactuHm Oorosopy — «ElM»). BukopuctanHs npoctoro ENM 3aiicHIOETbCA 3 AoAepKaHHAM BUMOr 3aKOHOAABCTBA, 30KpeMa
HOpMaTMBHO-NpaBoBMX akTiB HBY.
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Knient, Haknagatoun ElN, Moxe nigTBepaXyBaTu BnacHe BOMEBUSIBIIEHHSI Ha 3AIMCHEHHS onepauii Ta/abo niaTBepaXeHHs
dakTiB cknagaHHsa/ O3HaWOMIMEHHs)/ MiAMUCAHHA ENEKTPOHHWX MOBiAOMMEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM Uiel
YaCTUMHU — KENEKTPOHHI JOKYMEHTMY) Y Micusax HagaHHa BaHkom nocnyr abo yepes [McTaHuinHI kaHann 06CnyroByBaHHs.
CTOpOHM NOroaxyrTbCs, WO nepenik enekTPoHHWX AOKYMEHTIB (B TOMy 4wucni 3paskum 3asB Ha npuegHaHHs go [orosopy,
AHKeTM TOWO), SKi MOXyTb OyTu nignucaHi KnieHtom EMN BusHayaeTbca bBaHkOM Buxogsunm 3 MOXNMBOCTEW 3acobis
iHdbopmaLinHoi cucTemu, sika 3acTocoBYeTbCS BaHkoM 3aanis CTBOpPEHHs, 00pobneHHs, 36epiraHHsA eneKTPOHHUX [OKYMEHTIB.
EM mictute BigomocTi npo KnieHTta (mpisBuile, iM'a Ta no 6aTbKOBI) i AaTy NignNMcaHHa enekTPOHHOro AOKYMEHTa i 3acBigJvye
akT chopmMyBaHHs i nignucaHHa KnieHToM OoKyMeHTa B enekTpoHHomy Burnsgi. EIMN reHepyeTbcst 3acobamu iHdopMauiiHoi
cuUcTeMHM, sika 3acTOCOBYETbCA BbaHkoM 3aans cTBOpeHHsi, 06pobneHHs, 36epiraHHs eneKTPOHHMX AOKYMEHTIB, SK andasiTHO-
umcpoBa NOCNIQOBHICTE OAHOPA30BOr0 BUKOPUCTAHHSA, Ta HanpaenseTbcs Ha Homep mobGinbHoro TenedoHy KnieHta abo go
Cuctemun «IHTepHeT-6aHkiHr» KnieHTta y mob6inbHoMmy 3acTocyHky MYMB. ElM reHepyeTbecs npu iHilitoBaHHI KnieHTom 3anuty Ha
CTBOPEHHSI €ITEKTPOHHOrO0 JOKYMEHTY NpY OOTPUMAaHHI MOro KOHMIAEHLUIMHOCTI nmicns npoBedeHHst aBTeHTudikauii KnieHta, B
TOMY 4MCrli 3a AOMOMOrOK BCTaHOBIEHHS (hakTy KOpekTHOro BeBedeHHA KnieHTom ABTeHTuUdIKauinH1X AaHuX Yepe3 obpaHuii
OncTaHuinHmn kaHan obcnyrosyBaHHA abo npea'sBneHHs KnieHTom npeacTtaBHuKy BaHky [OKyMeHTa, Lo nocBigyye ocoby.
EnekTpoHHWMiA JOKyMeHT BBaxaeTbcs nignucanHum ENM KnieHta skwo 3reHepoBaHun EM 36iraetbcs 3 BBegeHum Ta/ abo
HagaHum KnieHTom 3a yMOBWM, WO Yac wmoro Aii He MmuHyB. lNepesipka ElN Ta goBegeHHs LiniCHOCTI eNeKTPOHHUX AaHuX, Ha SKi
HaknageHun ENM 3gincHioeTbecs BaHKoOM 3 BUKOPUCTaHHSAM MOro MPOrpamMHO-TEXHIYHUX Ta iHWMX 3acobiB LWASIXOM BCTAHOBIIEHHS
dakTy OOTPUMAHHS YMOB AaHoro nyHKTy [lorosopy. Y pasi HeraTuBHoro pesynbstaty nepesipku ElN, BaHk Biamosnsae KnieHTy B
NpuMoMi  enekTpoHHOro AokymeHTa. [okymeHTw, nignucani EIM  KnieHTa, BU3HAOTLCA PIBHO3HAYHUMKU [OKYMEHTam Ha
nanepoBoMy HOCIi, NignucaHMmmn BriacHopy4HUM nignucom KnieHta.

KnieHT 3060B'a3aHui 36epiratv B TaeMHuui EIM i Hi 3a sknx obcTaBuH He nepefasaTh MOro TpeTim ocobam. Y pasi nopyLUeHHs
YMOBW, 3a3Ha4yeHoi y LboMy NyHKTi [loroBopy, KnieHT Hece BiANOBiAaNbHICTE 3@ MOXMMBI HEraTUBHI HACMiaKW.

Mignucani ENM KnieHta gokymeHTn 36epiraiotbea BaHkom B enekTpoHHOMY BWUrnsgi i HanpaensoTecs KnieHty Ha agpecy 1ioro
€IeKTPOHHOI MoWWTK, ka Oyna HagaHa baxky y 3asBi Ha npyueaHaHHa 4o Jorosopy, abo B iHWMI NOrogXeHun cnocib, a Takox
MOXyTb OyT HapaHi KnieHTy Ha nanepoBomy Hocii B 6yab-akuii Yac 3a 3anutom KnieHra.

EnekTpoHHi OOKyMeHTW, ccdopmoBaHi Ta nignucadi nig 4ac enekTPOHHOI B3aemogii BU3HalTbcsa AiicHumy ans CTopiH 3
MOMEHTY HaknageHHsa KnieHtom El1 B nopsiaKy Ta Ha ymoBax, BU3Ha4YeHMX L€t YacTuMHO [Jorosopy.

HaknageHuin KnieHTom nig yac enekTpoHHoi B3aemogii ElM:

(1) nigTBEpoXye BONeBusiBreHHs KnieHTa Ha iHiuitoBaHHA onepadin 3a KapTKOBUM paxyHKOM, YKNaAeHHs1 NMpaBOuYMHIB, dakT
O3HaMOMIIEHHA Ta Noroa)keHHs KnieHTom 3i copmoBaHumMm BaHKOM enekTPOHHUMKU JOKYMEHTamu,

(2) 3acBigyye wWo KnieHT 03HaioMMBCH 3 YCiM TEKCTOM €MEeKTPOHHOrO AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb [0 TEKCTY €EneKTPOHHOrO AOKYMEeHTa i CBiAOMO HaknaB cBit EIM y KOHTeKCTi, nepenbGadeHoMy eneKTPOHHUM
OOKyMeHTOM (mignucas, Noroaus, 3acBiAyumB TOLLO).

CTtopoHu givwnu o 3rogu, wo EM, skuin BUKOPMCTOBYETLCS KniEHTOM Npu eneKkTPOoHHIN B3aEMOAIl, Mae IopuandHy cuny npu
OOTPUMaHHI HacTyMHKX YMOB:

EM, wo HaknapgaeTbcs KNiEHTOM Ha enekTpOHHWI AOKYMEHT, HanpasneHu Ha Homep mobGinbHoro TenedoHy KnieHTa;

3a pesynbTaTamy MeEPEBIPKU BIiANOBIOHO [0 3aTBepmkeHoro B BaHKy nopsiaKy CTBOPEHHS ENEKTPOHHOrO [OKYMEHTY,
nignucaxoro EIM KnieHta, BiacyTHi Oyab-siKi 3MiHM y eNeKTPoOHHOMY AOKyMeHTi Ta 'y El, skuii noriyHo noB’si3aHnii 3 HAM;

nig 4ac nignuMcaHHs enekTPoOHHOro AokymeHTa KnieHT koHTpontoe BnacHui ElM Ta enekTpoHHWM [OKYMEHT, Ha SKuh
Haknagaetbcs ENM; KnieHT mae MOXNUBICTb 03HAMOMUTUCH 3i 3MICTOM €NEeKTPOHHOro AOKYMeHTa 00 HaknageHHst Ell.
Yknagatoum uen [orosip KnieHT po3ymie, WO €neKkTPoHHi OOKYMEHTW, CTBOPEHi Ta MignucaHi BignoBiAHO 4O YMOB LbOro
HoroBopy He MOXyTb OyTu 3anepeuveHi, BiAMiHEHI, po3ipBaHi, BU3HaHI HEOINCHUM, BiOKIMKaHI TOLO NMWe Ha Tik nigcTasi, LWo
BOHM MignNMUCaHi/BUNHEHI B €MEKTPOHHIN dhopMi.

CTOpoHM BU3HalOTb, WO npouec reHepauii EM 3acobamm iHopmauiiHOI cucTemun, sika 3acTtocoByeTbcs bBaHkom 3aans
CTBOpPEHHS!, 06pobneHHs, 36epiraHHst eneKTPOHHUX [OKYMEHTIB, BMKIoMae MoXnuBicTb ninpobku EM KnieHta Ta 3giicHeHHs
onepauii Ta/abo nigTBepmxeHHs akTiB cknagaHHs/ 03HaMOMIEHHs)/ MignucaHHsa enekTPOHHUX MOBigOMITeHb/ NMPaBOYMHIB Bif
imeHi KnieHta Hemoxnuee B 6yab-skuin cnocib kpim nepepadi ENM (BigomocTten wopo EIM, B Tomy uncni Hocis ElNM) KnieHtom
TpeTim ocobam (B TOMy 4mcCni 3 HEOBEPEXKHOCTI TOLLO).

CTOpoHM noroaxyrTbCs, WO ABTeHTUdIKaUiAHI [AaHi, WO BUKOPUCTOBYIOTbCA 3 MeTow HaknageHHa Knientom EM npwu
cKnagaHHi/ 03HanoMMeHHi/ nignucaHHi eneKkTPOHHUX [OKYMEHTIB [03BONAOTL [OCTOBIPHO BCTaHOBMTW, WO EM HanexuTb
KnieHTy Ta € 4OCTOBIPHUM.

YMoBu HapaHHsa goctyny Ao Cuctemu «lHTepHeT-6aHKiHM»

BaHk, 3@ yMOBU HasBHOCTI TEXHIYHOI MOXINMBOCTI, MOXe HagasaTu MOCNyry no KOpUcTyBaHHIO CUCTEMOIO «IHTEepHET-BaHKiHr»
ONs OTPUMMaHHSl MOCIyr Ta iHiLiloBaHHS onepauin KnieHTom Ha migcTaBi AUCTaHUiMHUX po3nopsgkeHb KnieHta (3okpema 3
BMKOPVCTaHHSIM NAATKHUX iHCTPYKLIA B €NeKTPOHHI dopmi), niaTBEpOXKEHHS (haKTiB CknagaHHs / 03HaoMIeHHs / nianucaHHs
€NeKTPOHHMX noBigoMIeHb / npaBoyuHiB Ta/abo 3fincHeHHs onepauivi. [pu UbOMy, KOpUCTyBaHHA nocnyramui Cuctemmu
«lHTepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BMKOPWUCTaHHSI ManepoBMX [OOKYMEHTIB, LU0 HaJalTbCsl y BCTaHOBMEHOMY
3aKOHOOABCTBOM YKpaiHM nopsiaky Ta Ha ymoBax uboro [orosopy. KnieHT 3060B’'A3aHuiA cnnaTtuTh BuHaropody 3a
KopucTyBaHHsA Cnctemoto «IHTepHeT-6aHKiHM» B NOpsSAKY Ta HAa yMoBax, nepeabayeHnx Tapudamu.

KnieHt 3piiicHioe pgoctyn o Cwuctemu «IHTepHeT-OaHKiHry 4epe3 mMepexy IHTepHeT, a came 4epe3 cTopiHky Cuctemmu
«IHTepHeT-6aHKiHrY B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxvBLUM MOGiINbHWMIA 3acTocyHok NMYMB BignosigHO
[0 ornepauiiHoi cucteMu obpaHoro MopTaTMBHOIO MPUCTPOK 3a MocunaHHamu, onybnikoBaHumu Ha Cawti BaHky, Ha ymoBax,
BM3Ha4YeHUx lMpaBunamy gucCTaHUiNHOro o6CnyroByBaHHs KMieHTiB — disnvHUX ocib B Cuctemi «IHTepHeT-6aHKiHr» BaHky (gani
3a TeKCTOM uiei yacTuHm Posginy Il — «MpaBunay), aki po3miweHHi Ha Canti BaHky.

HocTyn 0o mepexi IHTepHeT, a TakoX A0 IHWMX TeXHiYHMX 3acobiB Ta nporpaMHoOro 3abesnedeHHsi, Wo € HeobXigHuMK onsg
3AINCHEHHA OOCTYMNYy Ha CTOpiHKY Cuctemmn «lHTepHeT-6aHKiHM», He € npeameToMm uboro [lorosopy, i 3abesneyyeTtbca KnieHTom
CaMOCTIVHO i 3a Oro BriaCHUM KOLUT.

KnieHT 3a gonomorot Cuctemn «lHTepHeT-6aHKiHM» iHiLitoe, a BaHk Hagae nocnyru Ta BUKOHY€E onepaldii BianosiaHo Ao MNpasun
3 AkMKn KnieHT o3HaioMmnoeTbes nepes 34iMCHEHHAM aocTyny Ao Cuctemn «IHTepHeT-6aHKiHr» Ta nepes iHilitoBaHHAM Oy ab-
sKoi onepauii yepe3a Cuctemy «IHTepHeT-6aHKiHr». KnieHT norofxyeTbcs, WO iHilitoBaHHA HUM Oyab-siKoi onepauii vepes
Cuctemy «IHTEpHET-0aHKiHr» € AOCTaTHIM NigTBEPAXKEHHAM TOro, o KrnieHT 03HaloMMBCS 3 YMHHUMM Ha BiANOBIOHUA MOMEHT
MpaBunamu, BOHWM KoMy 3pO3yMini, BiH MOrO4XYeTbCst 3 HUMMK (MpUAMae ix) Ta MiATBEPAXYE CBOK 3rofy 3 HUMWU Ta CBOH
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roTOBHICTb | 6axaHHs BuKopucToByBaTM CucteMy «IHTepHeT-GaHKiHr».

6.3.5. BukopuctanHa KnieHtom Cuctemmn «lHTepHeT-6aHKiHM» B XOA4HOMY pasi He no3baBnsie Moro MOXIUBOCTI 34INCHUTY BigNOBIAHY
onepadito 6yab-aKuUM iHWKNM YmHOM, nepenbadveHnM 3akoHopaBcTBoM Ta [oroBopom. KnieHT, y pasi BukopucTaHHst Cuctemu
«lHTepHeT-6aHkKiHr», 3asganerigb NOroAXXyeTbCs 3 TUMM pU3UKamuy, SKi npUutaMaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Onsa 3pincHeHHss pgocTtyny fo Cwuctemn «lHTepHeT-6aHkiHr» BaHk BukopucToBye Homep mobinbHoro TtenedoHy KnieHTa,
3a3HayeHun B 3asBi Ha npvegHaHHa ao [doroBopy abo noBigoMreHui B iHWOMY BCTaHoBreHoMy [oroBopom nopsigky, Ta 3a
ponomoroo SMS-nosigomneHHsa Hanpaense Maponb 1, a KnieHT BUKOpUCTOBYE Taki napaMeTpy aBTeHTudIKaLii 3 ypaxyBaHHAM
HacTyMHOro:

6.3.6.1.J1oriH, WO BMKOPUCTOBYETLCA pas3om 3 [laponem 1 ansa aeTeHTudikauii KnieHta npu 3aiicHeHHi Hum goctyny o Cuctemu
«lHTEepHeT-6aHKiHM».

6.3.6.2.Maponb 1 — cekpeTHa iHopMaLisi, Lo nepBicCHO HagaHa baHkom y TekcTi SMS-noBigomneHHs abo Ha cKpeTy-KapTui
BianosigHo po [orosBopy, BignoBigae Bumoram uux [paBun, Bigoma BuWKNOYHO KnieHTy, i wWo pasom 3 JloriHom
BMKOPUCTOBYETLCA ANg aBTeHTudikauii KnieHta npu 3gincHeHHi Hum goctyny Ao Cuctemun «lHTepHeT-6aHKiHr». MNaponb 1 moxe
6yTn 3MiHeHuWn KnieHToM 3 BuKopucTaHHsaM Cuctemun «lHTepHeT-6aHkiHr». Hosui Maponb 1 Mae Bignosigaty BCTaHOBNEHWM
MpaBunammn BuMoram. BesnocepeaHbo nepen 3miHoto Mapons 1 KnieHT mae o3HanoMutch 3 pekomeHngauigsmu BaHky wopo
Bubopy naponis, BuknageHux Ha Canti Cuctemn «IHTepHeT-GaHKiHr».

6.3.6.3. baHk Hagae KnieHTy gocTtyn go Cuctemn «lHTepHeT-6aHKiHr» BMKIIOYHO Yy pasi 34iNCHEHHs ycnilHoi aBTeHTudikauii KnieHTa.
AsTeHTUiKauia KnieHTa BBaXaeTbCs YCNILLHOK BUKMOYHO Y pasi BBeAeHHs KnieHTom npaBunbHKX Jlorivy Ta MNaponsa 1.

6.3.6.4.3a posipeHicTio, BuaaHoto KrnieHTOM Ta MOCBiAYEHOW Yy BCTaAHOBMEHOMY 3aKOHOAABCTBOM nopsaaky, BaHk moxe nepepatwu
[OogipeHin ocobi (abo 3akoHHOMY npeAcTaBHWKY) KnieHTa iHovBioyanbHy obnikoBy iHdopmalito Ta/abo iHwy iHdopmauito, Lo
Aae 3Mory iHiuitoBaT nnaTikHi onepadii 3a KapTkoBum paxyHkoM KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
NPOBEeAEHHS onepauii 3 BUKOPMCTaHHAM Takoi iHdopmauii, BuaaHoi [osipeHii ocobi KnieHTa 3a AoBipeHICTHo.

6.3.7. [Ona ocdopmneHHa nocnyr Ta iHiyitoBaHHs onepauin B Cuctemi «IHTepHeT-6aHKiHr», MigTBEPAXEHHS 3MiH aHKeTHuX/
ineHTudikauinHx gaHux KrnieHta (3okpema, ane He BUWKITHOYHO, LIOAO WMOro CTaTycy iHO3eMHOro nodaTkoBOro pesvaeHTa),
KnieHT moxe BukopucTtoByBaTtu EIlN - Maponb 2 abo 3aiicHWUTY gito Ha ninTBepaxeHHs 6axaHHst KnieHTa, wob rnoro gis Habyna
ctatycy EM, Hanpuknag, wnaxom HaTtuckanHsa «[ligTBepmxyto»/ «[Hani» Towo, i Takmm cnocié BoneBusiBneHHs KnieHta
CTtopoHu ginwnu 3roam Beaxatu EMN ana uinen, Bu3HaveHnx umm nyHktom [Jorosopy Ta lMpasun. MNpu ubomy:

a) BignosigHo Ao cT. 207 UwusinbHoro kogekcy VYkpaiHu CTOpPOHM JiMwnM 3rogu LWOAO MOXIMBOro (ZonycTUMOoro,
npaBoMipHoro) BukopuctanHsa El: (1) npu yknaganHi B noganswomy mik CTopoHamu yrog 3a gonomoroto Cuctemu «lHTepHer -
OaHkiHr» Ta/abo (2) npu iHiUitoBaHHI, NiATBEPOAXEHHI, ToWwo 3a gonomoro Cuctemn «lHTepHeT-6aHkiHr» KnieHToMm mMoxnusoi
onepaluiii 3a paxyHkom KnieHta, Biokputum B BaHky;

0) CTOpOHM AWM 3roaw, WO BCi onepauii, yroan, AOKyMeHTW/iHiLiaTMBK, nignvucani/3aceigyeHi B enektpoHHomy surnsaai EN
BBaXaloTbCA nignucaHnmun KnieHtom 3 BukopucTaHHam El. ElM He moxe 6yTu BM3HAHUM HEAINCHUM 4epes MOoro enekTpoHHY
dopmy, abo 4epes Te, WO He Mae cTaTycy KBanicikoBaHOro enekTPoHHOro Nianucy;

B) BCi onepauii, yrogw, iHWi OOKyMeHTW/iHiLiaTuBK, 34iCHEHI B €neKTPOHHOMY BWUrnsadi, € eneKTPOHHUMW OOKYMEeHTaMu i
BBaXalOTbCHA TaKuMW, LIO yKNafeHi i3 goaepXaHHAM MUCbMOBOI opMu, i HE MOXYTb OyTu OCKapKeHi 4yepes iX enekTpoHy
copmy;

I) pU3uK i BCIO BigMNOBIAanbHICTb 3a HeCaHKLioHOBaHe BukopucTaHHsa ElNM Hece BukNioYHO Kni€eHT;

') ocoby, sika BukopucTtana ElN B Cuctemi «IHTepHeT-0aHkiHr», BaHk 6e3yMoBHO BBaxkae KnieHTOM i He Hece BiaMnoBiganbHOCTI,
SKLWO Lie He BianoBigae AaiicHocTi. Byab-aka onepadis, yroga Towo He moxe OyTw BigMmiHeHa, posipBaHa, BU3HaHa HEdiicHOH,
BiIKNMKaHa TOLLO, SKLWO BOHa Gyna 3ailicHeHHa 3 BUKOpUCTaHHsaM ETT;

n) cTtpok pii Mapons 2, HagaHoro SMS-noBiOOMMEHHAM, BM3HA4YaeTbCsl 3a 06Mikom 4yacy Cuctemu «lHTepHEeT-HaHKiHr».
CTopoHM finwnu 3rogun, wo obnik Yyacy Cuctemu «lHTepHeT-6aHKiHr» Moxe He 3biraTucs 3 o6nikom Yacy 3a 4acoBUM MOSICOM
«KwviB (GMT + 2 roguHn)» He OinbLu, Hixk Ha 10 cekyHA B Oyab-skuii MOMeHT. BaHk He Hece BignoBiganbHOCTI 3a pO30iKHOCTI B
o6niky yacy KnieHtom Ta obniky 4Yacy 3a yacosum nosicom «Kuvie (GMT + 2 roanHn)» abo 3a 6yab -ski MOXITMBI NEPENOHM, SIKi HE
po3eonATb KnieHTy cBoevacHo Bukopuctatu MNMaponb 2, HagaHuin SMS-noBigoMneHHsM.

6.3.8. byab-sikuii HoBun Maponk 1 Ta/abo MNaponb 2, HagaHu Knienty baHkom abo amiHeHuin KnieHTom BignosigHo fo ymoB [oroBopy
Ta lMpaswn, BM3HaOTLCA BiANOBIAHO, Ak MNaponb 1 Ta Maponb 2. MNonepepHi Maponi 1 Ta/abo MNaponi 2 BU3HalOTLCA HEQINCHUMN
(HenpaBuNbHUMM).

6.3.9. KnieHT camocTinHo mae 3abe3neuntn HeAOCTYMHICTb AN TPeTiX ocié BMKopucTaHHs JloriHa, Mapons 1 Ta Mapons 2. KnieHT
CaMOCTIViHO | B NOBHOMY 06CA3i Hece BigNoBiganbHICTb 3@ BCi HACMIAKW, CNPUYMHEHI 34INCHEHHAM JOCTYyny Ta/abo iHilitoBaHHSAM
onepauin TpetiMm ocobamu, y pasi oTpyMaHHs HuMKM iHdpopmalii npo JloriH, Mapone 1 Ta/abo Maponb 2 B Byab-akuin cnoci6,
30KpeEMa ane HeBUWKIOYHO Yyepe3 GesnocepenHe 3 HeOOEpeXHOCTI YM 3 BigoMa MoBigoMreHHs KnieHToMm 3a3HayeHoi B LboMy
MYHKTi KOHMIAEHUIHOT iHdopmauii TpeTim ocobam, ninbopy TpeTimu ocobamu JloriHy, Maponto 1 Ta/abo Maponto 2 Too.

6.3.10.KnieHT Hece pu3uk Ta HeraTuMBHI HacnigKky BTpaTW, HE3AKOHHOTO 3aBONOAIHHS MOGINbHMM TenedoHoM (BignosigHoi SIM -kapTw),
Homep fkoro BusHayeHnn B 3asBi Ha npuegHaHHA o [oroBopy abo nosigoMneHun B iHWOMY BCTaHoBneHomy [orosopom
nopsaKy, a TakoX PU3MK TEXHIYHOrO nepexonneHHs iHdopmauii HanpaeneHoi Ha Homep MobinbHoro TenedoHy KnieHTa, B Tomy
yucni, ane He BUWKIIOYHO, Y 3B'sI3KY 3 BUKOPUCTaHHSIM 3HeOocobneHo Homepy aboHeHTa, sikui BianoBigHO 00 3akoHy YkpaiHu
«[po enekTpoHHi KOMYyHiKaLii» HagaeTbCa ANa JOCTyny aboOHEHTY A0 eNEKTPOHHUX KOMYHIKaLIMHUX Mepex i ocnyr (3AiNCHEHHS
4in KnieHtom gns voro igeHTudikauii sk aboHeHTa Moro Homepy 3anobirae BUKOPUCTaHHIO NepcoHaribHOro Homepy aboHeHTa
TpeTiMn ocobamu).

6.3.11.Mpu 3MiHi Homepa mobGinbHoro TenecdoHy KnieHT 3000B’A3aHui Hagatu o bBanky BignoBigHY MUCbMOBY 3asiBy MpPO 3MiHY
Homepy moGinbHoro TenedpoHy KnieHta. 3a norogkeHHsiM 3 BaHkoM KnieHT Moxe nosigomuTn BaHk npo 3MmiHy Homepy
MOGiNbHOro TenedoHy LUMASXOM BignpaBneHHs BignoBiAHOrO MOBiAOMMNEHHA 3a Aonomorow Cuctemu «lHTepHeT-6aHkiHry. Mpu
HanpaBneHHi KnieHTom noBigomneHHs npo 3miHy Homepy mobinbHoro TenedoHy 3a gonomorotd Cuctemun «IHTEpHET-6aHKiHr»,
BaHk npoBoauTb aBTeHTUMIKaLII0 ANA NPUAHATTS pilleHHs npo 3MiHY Homepy Mo6GinbHoro tenedoHny, i akwo KnieHT He Moxe
nponTn aeTeHTudiKauilo (3 Oyab-sknx npudvH), BaHk He npuiimae Take 3BepHeHHA KrieHTa [0 BMKOHaHHA Ta MoOXe
3anponoHyBatu KnieHTy 3BepHyTUCA A0 BigAineHHs BaHky AnA HagaHHa BignoBigHOI NMCbMOBOI 3asBM Ha MpUegHaHHS 00
Horosopy, BcTaHoBneHoro baHkom 3paska, 3 noBigoMNeHHsaM npo 3miHy Homepy moGinbHoro TenedoHy KnieHta.

6.3.12. Mopsiaok 3aincHeHHs1 onepauii B Cuctemi «IHTepHeET-6aHKiHM»:

6.3.12.1.MNepenik onepauin, yroa, OOKYMEHTIB (Hagani — «onepauiiiy), Wo MOoXyTb OyTW iHilinoBaHi/nignucani/yknageHi KnieHtom 3a
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ponomoroto Cuctemn «IHTepHeT-6aHKiHr», a TakoX nopsdoK iX 3AIMCHEHHA Bu3HavawTbes [pasunamun. HepocTynHicTb
iHiLiroBaT 3a gonomorot Cuctemn «lHTepHeT-6aHKiHM» (Yepe3 mepexy IHTepHeT abo y MobinbHOMy 3acTocyHky MYMB) 6yab-
sIKOI onepalii He noTpebye okpemoro nosigomneHHs BaHkom KnieHTa Ta He no3baBnse ocTaHHbOro Mpaga iHilitoBaTn onepadii
HLUUMW OOCTYNHMMW KaHanamm o6CnyroByBaHHS.
6.3.12.2.baHk B Oyab-gKuiA 4Yac Ha CBii po3cyd Ta 3a BRacHOK iHiliaTuBol Moxe 3MiHuTK [NpaBuna, 3a yMOBW LAOTPUMAaHHS
HacTyMHOro:
1)MNopspok Ta/abo ymoBM 3aiicHEHHA Oyab-aKoi onepauii, Bu3HavatoTbea lNpaBunamu B Ti pedakuii, Ska aie abo gisna Ha
MOMEHT i iHiLitoBaHHSs, sIKLLO iHWe 6e3nocepenHbo He nepeabadveHo aitoyoto Wwoao uiei onepauii pegakuieto Mpaeun.
2)baHk 3abesnevye yepes Cant Cuctemun «lHTepHeT-6aHKiHr» Ta/abo y npumilieHHi banky goctyn go Mpaeun Ta Aitoyoi woao
6yab-akoi onepadii peaakuii MNpaBun npotarom 5 (N'ATK) pokiB 3 MOMEHTY iHILiIlOBaHHA BignoBigHOI onepaldlii.
6.3.12.3. IHiuitoBaHHA KnieHTom 6yab-sikoi nepepbadeHoi [MpaBunamu onepauii BBaXaeTbCs 34IACHEHHUM 3a HAaCTaHHs  BCiX
3a3Ha4YeHNX HUXKYe YMOB:
1) 3piicHeHHs ycniwHoro goctyny KnieHta go Cuctemun «IHTepHeT-6aHKiHM»;
2)BuaHayeHHs KnieHToM BCix HeobXigHWX napameTpiB BignoBigHOI onepauii;
3)3ginicHeHHa BaHkom ycniwHoi aBTeHTMdikauii KnieHta y pasi BBegeHHss KnieHTom npaBunbHOro 3HadeHHs Mapons 2, kpim
onepadin, 3a skumn BBeaeHHs Maponsa 2 He BMMaraeTbCs.
6.3.12.4. BaHk Mae NpaBO He BUKOHATM iHilinoBaHy KnieHToM onepauito 3a HacTaHHa Oyab-AKOi i3 3a3Ha4YEHUX HUXKYE YMOB:
1) HepocTtatHocTi Ha KapTkoBomy (ux) paxyHky (ax) KnieHTa KowTiB Ans 34iicHEHHS BigNoBiaHOI onepallii;
2) HesgincHenHs KnieHtom onnatu goctyny o Cuctemu «lHTepHeT-6aHKiHM», SKWO Taka onnarta nepegbadeHa Tapudamum
Ta/abo 6e3nocepeaHsLo LM [JoroBopowm;
3) 3a HacTaHHs iHWKx ymoB, nepeabadennx MNMpasunamu;
4) HasBHicTb npobnem TexXHIYHOro xapakrepy;
5) YuacHukom BignoBigHoi onepauii € ocoba, Wo BkNoYeHa 00 nepeniky ocib, NoB’sidaHuX i3 3AINCHEHHS TEpPOPUCTUYHOI
OiANbHOCTI;
6) MNpusHayeHHs NnaTexy He Aae 3MOry YiTKO BU3HAYUTU METY 3A4IMCHEHHS diHaHCOBOI onepadii Ta ii EKOHOMIYHUIN CeHC.
6.3.12.5. be3nocepenHbo nopsiaok obcnyropyBaHHA KnieHta B Cuctemi «lHTepHeT-6aHKiHr», B TOMYy 4uchi iHilitoBaHHA Oyab-siKoi
onepadii BU3Ha4aeTbcsa MpaBunamm.
6.3.13. BuHaropoga BbaHky Ta nopsijok po3paxyHkis npy obcnyroByBaHHi B CucTemi «IHTepHeT-6aHKiHr»:
6.3.13.1. 3a HagaHHA KnieHTy goctyny go Cuctemu «lHTepHeT-0aHKiHM» 3rigHO 3 ymMoBamu Lboro [loroBopy nNpoTsirom nepiogis vacy,
BM3HavyeHux Tapudpamun, KnieHT nonepegHbO cnfiadye KoOMicito, y BiONOBIAHOCTI OO0 YMHHWMX TapudiB, 3 sakumMu KnieHT
O3HanoMmBCH A0 yknageHHs uboro Jorosopy. Tapudu 3a 3gincHeHHst onepadin B CucteMi «lHTepHeT-6aHKiHM», BU3Ha4YaTbCs
Tapudamu, WO Ail0Tb HA MOMEHT iHiLiloBaHHA BiAMoOBiAHOI onepauii.
6.3.13.2.KnieHT iHiuitoBaHHAM Oyab-Akoi onepadii 3a gonomoroid Cuctemu «IHTepHeT-OaHKiHr» MiATBEepAXYE, WO O3HaNoOMneHun 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHA Tapudamuy Wwoao uiei onepadii, i NOroaXxyeTbCa Ha 34IMCHEHHsT onepadii BianoBigHO
0o umx Tapuais.
6.3.13.3.Bignik nepiogis [ocTyny 34iMCHIOETLCS, NOYMHAOYM 3 OHA npuegHaHHsa KnieHta go uboro [oroBopy, abo y pasi BigHOBMNEHHsI
poctyny no Cuctemn «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il yboro Oorosopy. TpuBanicTb KOXHOMO
HacTynHoro nepiogy AOCTyny Ta po3Mip BigMoBiAHOI KoMmicii BU3Ha4atTbcst Tapudamu, wo 6yayTe AiATM Ha AaTy novatky
BiAMoBigHOro nepiogy AocTyny.
6.3.13.4.Y pasi Hecnnatu KnieHTom 3a3HadeHoi B n.6.3.13.1. Po3giny Il uboro Ooroopy kowmicii, BaHk 6nokye goctyn KnieHta go
Cwnctemn «IHTEpHeT-GaHKiHr».
6.3.13.5. [insa BigHoBneHHs doctyny o Cuctemu «lHTepHeT-6aHKiHr» KnieHT Mae cnnaTtuTy Komiciio, 3a3HadeHy B . 6.3.13.1. Posginy
Il uboro Horosopy. Y pasi BigHoBneHHs Ooctyny Ao Cuctemu «lHTEpHET-OaHKiHr», He BpaxoBytouM MnornoxeHb n. 6.3.13.1.
Posginy Il yboro dorosopy, KnieHT cnnayye KOMicCito, L0 BU3HAYAETLCA YMHHMMUW HA AaTy CnnaTtu Takoi Komicii Tapudbamu, npm
UbOMY BIAMiK HOBOro i ModanbluMX nepiodiB AOCTYyny nodMHaeTbCA 3 Aatu cnnatu KnieHtom kowmicii, 3a3HadveHoi n. 6.13.1.
Pozginy Il uboro Jorosopy.
6.3.14. KnieHT mae npaBo B CucTtemi «IHTepHeT-6aHKiHM»:
6.3.14.1. 3gincHioBaTtn goctyn 0o Cuctemn «lHTepHeT-6aHKiHM» B ByAb-siKuiA Yac 3a BnacHUM 6axaHHAM 24 roauHn 7 AHIB HAa TWXKOEHb.
6.3.14.2. IniuitoBaTtun 3a gonomMoroto Cuctemm «lHTepHeT-6aHKiHr» onepawii Ha BU3Ha4YEeHMUX YMOBaXx.
6.3.14.3.Bumaratn Big baHka HagaHHsi OOKYMEHTanbHOro MiATBEpPAKEeHHS 34ilicHeHHs KnieHToMm onepauii B Cuctemi «IHTepHeT-
BaHKiHr» He nisHie 5 (N'aTK) pokiB MiCNsA NPOBEAEHHs onepaldii.
6.3.14.4. lHwi npaBa, nepenbayeHi MpaBunammn BigHocHO KnieHTa i wWoAo onepauii, 3gincHioBaHuX KnieHTom B CucTtemi «IHTepHeT-
OaHKiHr».
6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.15.1.B Oyab-skuin Yac 3a BNACHOK iHILiaTUBOIO Ta Ha BNacHWi po3cys 3MiHUTU yMOBWM AOCTyny Ta/abo kopucTyBaHHS CucTemoro
«lHTepHeT-6aHKiHr» 3 NOBIAOMMNEHHAM NpPO Taki 3aMiHM KnieHta y nopsaky, nepeabadeHomy [oroBopom.
6.3.15.2.Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTi, WO AaloTb 3MOry BU3HAYUTU METYy Ta EKOHOMIYHMA CeHC
iHaHCOBMX onepawin.
6.3.15.3.3ynuHnT npoBedeHHs iHAaHCOBMX oOrnepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3amuT BaHky yTo4HeHHs
iHpopMaLii 3rigHO BUMOr 3akoHod4aBcTBa YKpaiHu.
6.3.15.4. 3abnokyeatu goctyn KnieHta o Cuctemn «IHTepHeT-6aHKiHM» y pasi HacTaHHA Oyab-AKOi 3 HACTYMHUX YMOB:
- 3fiicHeHHsa 3 (TpbOX) nocninb HeBganux cnpod seogy Mapons 1;
- 3piicHeHHs 3 (TpbOX) Mocnink HeBoanux cnpob Beoay lMapons 2;
- 30ilcCHeHHs KnieHToMm AilA, WO NepeLwlKogXaoTb BUKOPUCTAHHID CncTeMu «IHTepHET-0aHKIHM» iHLWUMK KrieHTamu;
- HecnnaTtu 3a nocnyru baHky, wo MaTbe 6yTn HagaHi y HacTynHoMy nepiogi JocTyny;
- Ha nigcTasi 3asBu/3BepHeHHa KnieHTa;
- Yy pasi HeBMKOHaHHS KrieHToM O0DOOB’siI3Ky 3 HapaHHsi JOKYMeHTIB Ta /abo 3'sBneHHs o baHKy y Bunagkax, nepegbaveHux n.
5.1.1. Po3aginy | uboro [lorosopy;
- He HafaHHs iHdopmalii, nepeabadveHoi LM [1oroBopom.
6.3.15.5.bnokyBatn goctyn go Cuctemu «IHTEepHeT-0aHKiHr» y pasi BUkopucTaHHa KnieHToM Ans 3giicHEeHHst JOCTYNy TEXHIYHMX Ta
nporpamMHux 3acobis, WO He BignoBigawTb BMMoram baHky, abo BUMHEHHs1 KnieHTOM iHWKX Ain, Wo He BianoBiaalTb BMMOram
MpaBwn, a TakoX 3 METO 3AINCHEHHS NPOMINAKTUYHUX Ta PEMOHTHUX pobiT. Kpim Toro baHk mae npaBo 6nokyBatu focTyn 4o
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Cuctemn «lHTepHeT-6aHKiHM» npu HasBHOCTI o6CTaBWH, SKi CBig4aTb NPO HeCaHKLioHOBaHe/ HenpaBOMIPHE BUKOPUCTAHHSA
Cuctemn «lHTepHeT-6aHKiHr» abo BUHUKHEHHS y BaHKy Migo3pu Woao MMOBIPHOI 3arpo3n HE3aKOHHOTO BUKOPUCTaHHS Cuctemm
«lHTEepHeT-6aHKiH».

6.3.15.6. IHwi npaBa, nepeabadyeHi NpaBunamm 3okpema i Woao onepauin, 3aincHoBaHux KnieHtom B CucteMi «lHTepHeT-6aHKiHM».

6.3.16.

6.3.17.

6.3.18.

6.3.19.

6.3.20.

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

7.5.3.

7.6.
7.6.1.

7.6.2.

7.6.3.

7.6.4.

7.6.5.

KnieHT 3060B’A3aHWin He 3ailicHioBaTN B CuUCTEMi «IHTepHEeT-6aHKiHr» Aji, o MOXyTb NMPU3BECTU A0 HEMOXIMBOCTI NOCTIAHOIO
abo TMM4acoBOro BMKOPUCTaHHSE CuCTEMU «IHTepHeT-GaHKiHr» iHWKMMK knieHTamu Baxky. Y pasi nopylueHHs KnieHToMm uboro
3060B'A3aHHsA, KOMMNeHCcyBaTn baHky, iHWKWM KnieHTaM, CcnpuyvHeHi BignosigHWMmu Aismu KnieHta 36MTkM B NTOBHOMY pO3Mipi.
BaHk 3060B'a3aHUI 3ab6e3neyyBaTn B MeXax CBOET MOXIMBOCTI KOHIAEHLINHICTL iHdopMaLii npo KnieHTa Ta noro onepauisx,
3iNCHeHNX Ta/abo iHiLiioBaHMx B Cuctemi «IHTepHeT-BaHKiHM».

BbaHk He Hece BignoBiganbHICTL 3a BiACYTHICTE gocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» abo HekopekTHy poboty Cuctemu
«lHTepHeT-6aHKiHr» y pasi BUkopucTaHHa KnieHToM Ans 34iMCHEHHsI Takoro AOCTYMNYy TEXHIYHMX Ta NporpamMHuUX 3acobiB, Lo He
BianosigaTb BMMoram BaHky, abo BUMHEHHSI KnieHTOM iHWKUX Ai, WO He BignoBigaTb BUMoram lMpaBumn a Takox y BUNagky
OoTpUMaHHs TpeTimmn ocobamu iHdopmauii npo JloriH, Maponk 1, Maponb 2 B 6yab-akuin cnocib, 3okpema, Yepes 6esnocepeHe
HeobepexHe 4n HaBMUCHe nosigomMneHHs KnieHtom abo nigbopom JloriHa, Maponsa 1, MNMapons 2 TpeTimn ocobamm ToLLo.
KnieHT ycBigoMmnoe BignoBigHWA pU3MK CaMOCTINHO i B MOBHOMY 0OCs3i Hece BignoBiganbHICTb 3a BCi HACMiAKW, CPUYUHEHI
BMU3Ha4YeHumun B Nn. 6.3.18. Posginy Il uboro Jorosopy nogisimMu.

BaHk mMae npaBo B 04HOCTOPOHHLOMY MOPSAKY posipBaTi [oroeip y YacTuHi HagaHHsA goctyny Ao Cuctemn «IHTepHET-6aHKiHr»
y pasi, akwo KnieHt He kopucTyBaBcsi CucTeMoro «IHTepHEeT-BaHKiHr» NPOTAroM LWEeCTU MICALIB NOCMiNb, a TakoX 3a YMOBU
BiACYTHOCTI BigKpuTMX BignosigHo Ao [loroBopy paxyHkiB y BaHky Ta / abo BigCyTHOCTI YNHHMX OOroBOpPIB LLOAO iHLIMX MOCNyr
BignosigHo o [Horosopy, i CTOpOHM NOrogxyrTbCs, WO Npu LbOMY iHdopMyBaHHA KrieHTa npo posipBaHHs [doroBopy y
YacTuHi HagaHHA gocTtyny Ao Cuctemn «IHTepHEeT-GaHKIHM» He 34INCHI0ETLCS.

YactuHa 7.

YMOBM KOpPUCTYBaHHS iHAMBIAYanbHUM GaHKiBCbKMM cendhom
BaHk MoXe HagaBaTu MOCHyry KOPUCTYBaHHS iHOMBIgyanbHUM OaHKiBCbkMM ceidom (Hagani 3a TEeKCTOM L€l YacTuHK —
Cendp), 3a HasBHocTi y KnieHta KapTkoBoro paxyHky, Bigkputoro B BaHky B mexax BignosigHoro Makety nocnyr. MNocnyra
KopucTyBaHHsA Celidpom HagaeTbes 6e3 BianosiganbHocTi baHky 3a BmicT Celidpy.
Celicp HafaeTbCcsl B TUMYacoBe MnaTHe KOPUCTYBaHHS ANsi PO3MilLeHHs Ta 30epiraHHst HanexHux KnieHTy uiHHocTel Ta/abo
OOKYMEHTIB (Hagani 3a TekCToM uiel yacTuHu — MaliHo) nmicna 3aiicHeHHs ineHTudikadiil Bepudikauii KnieHta BignosigHo ao
BMMOT 3aKoHoAaBCTBa YKpaiHu y pasi HasBHOCTI BinbHoro Cendy y cxoBuwi Banky. Ona goctyny po Ceidy baHk Bupae
KnieHTy kntou(i) Big Celidpy BUKIIOYHO MiCNS onnaTtu BUHaropoau.
Micue posTalwyBaHHS CengoBOro cxoBuila, Homep Ta po3mip Celdpy, CTPOK KOPUCTYBaHHS, KinbkKicTb kntouiB Big Cewndy
3a3HavaloTbea y 3asBi Ha npuegHaHHa o [oroBopy, fka odopMmleTbCA Yy BigdineHHi baHky ge posTawwoBaHo cendose
cxoBuLLe.
KnieHT He Moxe 36epiratn B Celdi peyoBuHW, MaTepianu, npeamety, 3a3HadeHi y n. 7.7. Posginy Il Jorosopy Ta/ abo ski
BM3HAYeHi 3aKOHOAABCTBOM YKpaiHW SK Taki, WO BUINyYeHi 3 LuBinbHOro obiry abo obmexeHi B LMBinbHOMY 06iry.
BuHaropopa 3a kopuctyBaHHsi CeiichoM Ta 3acTtaBHa BapTiCTb:
BuHaropoga BaHky 3a kopucTyBaHHa Celicbom cnnadyetbcs KnieHTom ogHOpa3oBO 3a Becb CTPOK KopucTyBaHHsi Cendom B
AeHb odopmneHHs 3asBu Ha npuegHaHHa Ao [loroBopy 3 MeTOH OTpUMaHHs Yy KopucTyBaHHa Ceidoom, a npyu NpoaoBXKeHHi,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KopucTyBaHHSA Celndom (Hagani 3a TEKCTOM L€l YaCTUHU — MPOAOBXKEHHS CTPOKY) — B
OeHb NPOAOBXEHHsI CTPOKY, BIAMOBIOHO A0 YMHHMX Ha AaTty cnnatv Tapudis B 3anexHocTi Big po3mipy Cendy.
3 meTol0 3abe3nevyeHHss BUKOHaHHA 3000B’si3aHHA KrnieHToM, B TOMy 4ucni 3 BiglwkoayBaHHA BaHky BuTpaT, nos’a3anux i3
3amiHoto 3amka Cendpy, KnieHT cnnadye BaHky cymy kowTiB 3rigHo Tapudis, sik 3acTaBHy BapTicTb 3amka Cendy (Hagani 3a
TEKCTOM L€l YacTMHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbCca KnieHTy micna 3akiHYeHHs CTPOKy
KOPUCTYBaHHs, Yy pasi SKWO MNpoTAroM LbOro CTpoky 3amiHa 3amka Cendy He BiobyBanacb 3a YMOBM BUKOHaHHS HUM
3060B’A3aHb LLoA0 noBepHeHHs Celidpy Ta kntoya(iB) y cnpaBHOMY CTaHi, MpUAATHOMY ANS BUKOPUCTaHHS 3@ MPU3HAYEHHSIM,
nepenbayeHnm uieto yacTuHoto [JoroBopy. Y pasi 3amiHn 3amka Celndy abo npoBegeHHst iHWLUX Aivi no npyveeneHHo Cendy Ta
kntoya(iB) y cnpasBHWM cTaH, BaHK BMKOPWUCTOBYE KOLITW, WO Bynu cnnadeHi KnieHToOM y SKOCTi 3acTaBHOI BapTOCTi, Ta SKi
0o6nikoBylOTbCS Ha BIigNoBiAHOMY paxyHKy BbaHka. Y pasi nepeBulleHHS cymu BuUTpaT, noHeceHux baHkom, Hag cymoio
3acTaBHOI BapTOCTi, yci BuTpaTn baHky KnieHT 3060B’A3aHuMiA BigLWKoAyBaTh B NOBHOMY 00Cs3i Ha neplly Bumory baHky. Y pasi
SIKLLO CyMa 3acTaBHOI BapTOCTi nepesuLlye Butpat baHky, 3anvwok cymum 3actaBHoi BapTocTi baHk noBeptae KnieHTy.
BuHaropoga 3a kopucTtyBaHHs Celidhom, 3acTaBHa BapTiCTb Ta BUTPaTW, ki noHeceHi baHkom y pasi 3amiHn 3amka Celidy, B
TOMY 4uChi y BuMagkax po3KpWUTTS cendpy Ha niacTasi BignoBiAHOrO CyAOBOro pilleHHS (LWoAOo BUIMKKM, KOHiICKaUii ToLwo)
YNOBHOB&XXEHNM NPEACTaBHMKOM BiAMOBIOHOTO AEepXXaBHOro opraHy, NpuBaTHMM BMKOHaBLeM, BCTaHOBMEHHS BMICTY Cendy 3a
BiACYTHOCTI krnieHTa abo npoBefeHHs iHWKX Air no npuBeaeHHo Cendy Ta kntoya(iB) y CnpaBHWUIA CTaH, CNNadvyeTbCs LUMASIXOM
6e3roTiBkoBOro nepekady abo y nopsaky [JoroBipHOro cnucanHsi, nepegbaveHoro n. 3.13 Posginy || Joroeopy.
Hoctyn po Cendy HapaeTbeca 3 ypaxyBaHHAM HacTynHOroO:
Knient oTpumye npaBo kopuctyBaTucb Cendom (goctyn go Cendpy) 3 MOMEHTY BHECEHHS BMHAropoau 3a KOPWUCTYBaHHS
Celidhom Ta 3acTaBHOI BapTOCTI.
JocTyn HagaeTbcs y cynpoBoai YNoBHOBaXeHO! ocobu BaHKy npoTsarom BCTaHOBNEHOro poboyoro Yacy cerndoBoro cxosuLla,
po3MmilLieHoro y BigdineHHi baHky, iHdhopmauis wopao sikoro ny6nikyetbcs Ha CanTi baHky.
KnieHT 3000B’A3aHuin kopucTyBaTucs Cendom BiANOBIAHO 4O MOro nNpu3HavyeHHs Ta YMOB Li€i YacTuHm [JoroBopy, B TOMy Yuchi
BMKopucToBYyBaTuK oyTnsip Cendy ans 36epiraHHs MaiiHa.
Okpim 6e3nocepenHbo KnieHTa, goctyn go Ceiidpy moxe 6yTyM HagaHui iHWI ocobi BMKITHOYHO LUNIAXOM BMaadi Takin ocoli
AoBipeHoCTi BiA iMeHi KnieHTa npu LboMy nepegady Knioya ynoBHoBaxeHin ocobi KnieHT 3aincHioe camocTinHo 6e3 peecTtpauii
Takoi aii B baHky. NMpo ckacyBaHHs (aHyntoBaHHA) AOBIPEHOCTI, BuAaHoi KnieHTom ynoBHoBaxeHi ocobi KnieHT 3060B’a3yeTbes
HanpaBuTu BaHKky B NUCbMOBIN hopMi BignoBigHe NOBIOOMIEHHS. Y pasi HEMoBiAOMITEHHS1 ab0 HECBOEYACHOro MOBIAOMIIEHHSI
BaHky npo ckacyBaHHs (aHyntoBaHHA) OoBipeHOCTi, baHk He Hece BignoBiganbHOCTI 3a HagaHHsa goctyny o Cendy ocobi,
npaBo sikoi Ha gocTyn Ao Cewidpy 6yno npunuHeHo KnieHTom.
KnieHT abo ynoBHoBaxeHa HMM ocoba MaloTb NiATBEPAUTM CBOE NpaBo Ha Aoctyn o Celdy, npen’sievBlIM nacnopt abo
OOKYMEHT, Lo 1oro 3amiHioe Ta kntod Big Cendpy. MNpu HemoxnueocTi 3aiicHeHHs BaHkom Bepudikauii ocobu, sika mae npaso
Ha kopucTyBaHHs Celdom, Ta/ abo ko kntod Big Cendy He cniBnagae i3 3amkom Cendpy, gonyck go Cendy He HagaeTbes.
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BaHk 3anuwae 3a coboto npaso BiAMOBWUTW Yy [03BOMi YBINTK Yy cendoBe cxoBuLle Binblu HXK OAHIN 0cobi, 3HaxoguTUCh Y
cxoBuWi Ginble MSTU XBUINUMH Ta MoXe BumaraTtu Big KnieHta abo ynoBHOBaXkeHOi HUM OcoOu nepemicTutn pyTnsap moro
Cendy y cneuianbHe NpUMILLEHHS 3a MeXaMuK CechoBOro CXOBMLLA.

CTOpoHU He 3gincHiooTb onuc BmicTy Cendyy (MarHa) | ynoBHoBaxeHa ocoba BaHky He o3HanommnoeTbea 3i amictom Cendy.
BbaHk He Hece BignoBiganbHOCTI 3a ncyBaHHA MaiHa, ske Binbynocs He 3 BUHWM BaHKy (ximiyHa peakuis, Koposia meTany,
CTUXiliHE NUXO0 Ta iH.).

3amok Big Ceindpy BigKpuBaeTbCA ABOMA KoYaMy OOHOYACHO: MEPLUMM Ktoyem (OCHOBHMM) Ta APYruMM Krtodem (MancTep-
kntoyem). lMepwnin knod (OCHOBHWIA) BWUrOTOBMSIETLCSA Yy ABOX MPUMIPHUKAX, OOMH 3 HUX yTunidyeTbcs BaHkoMm, 3rigHo 3
BHYTPIWHIMM AOKyMeHTamu bBaHky, a iHwwi npumipHvk Hapaetbes KnieHty. Opyruv kntod (mManctep—kniod) KnieHty He
HagaeTbCs, BiH 3HaxoauTbes y BaHky. [1Bepi ceindoBoro cxoeulla BigkpvBae ynoBHoBaXkeHa ocoba baHky, noTiM KnieHT cBoim
Kroyem Bigkpueae cBin Ceid, HOMep AKOro igEHTUYHMI 3 HOMEPOM KIltoda KnieHTa.

BesnocepenHbo npu BMilLEHHI Ta BUnyYeHHi BMicTy Celdpy ynoBHoBaxeHa ocoba baHky He mpucyTHS.

Y pasi HasBHOCTI nigo3pu y nopyllenHi KnieHtom ymos [lorosopy Lwono kopuctysaHHa Cendom, BaHk mae npaso Bumaraty, a
KnieHT 3060B’A3aHu 3a6e3neunt MOXNMBICTb NpoBeAeHHs ornagy MaviHa, wo 36epiratotbes y Cendi y npucyTHocTi KnieHTa.
Oonyck go Cendyy 34iNCHIOETLCSA NPOTArOM CTPOKY, 3a skui KnieHTom cnnayeHo BuHaropoay BaHky 3a kopuctyBaHHsA Celidhom.
Mpw BigmMoBi KnieHTa BukoHaTK cBih 060B’A30K NO chnaTti BUHaropoAm 3a kopuctyBaHHa CendoM, BaHk Moxe BiAMOBUTUCH Bif
BMKOHaHHSA CcBOro oboB’sisky HagaTtu goctyn ao Cevdy 4O MOMEHTY crnatu BuHaropoau baxky 3rigHo 3 Tapudamu.

Akwo KnieHtom nowwkomkeHo abo BTpayeHo kntod Big Cendy, KnieHT 30608’a3aHuiA nosigomuty npo BTpaTty baHk npotsirom 3
(TppOX) pobounx AOHIB LUASXOM HadaHHs MMCbMOBOI 3asiBM Ta B AeHb ii HagaHHA BigllkogyBaTu Butpatu baHky, noHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BiAnoBiaHO A0 YMHHUX Tapudis baHKy Ha OeHb BiALKOAYBaHHS.

Y BUNagKy HacTaHHA 0O6CTaBuWH, BU3Ha4YeHUx n. 7.6.13. uiei yactuHm [JoroBopy, a TakoX y BMNagKy MOLIKOMKEHHS knova abo
3amka Cewidpy He 3 BuHM KnieHTta, BaHk 3aivicHioe po3kputta Ceindy y npucyTHocTi KnieHTa, npu ubomy, Ha Yyac 3amiHu 3amka
Cendy, KnieHT 30608B’a3aHWin nepemictutn pytnsp Celidpy y cneuianbHe NpUMILLEHHS 3a Mexamu ceridoBoro cxosuila. baHk
Hapae KnieHTy HoBui kntod Big Celidpy nicns 3aBepLueHHs 3amiHu 3amka Cendy.

KnieHT, wnsxom nignucaHHsa 3asBu Ha npyegHaHHA Ao [loroBopy, NMOroaXyeTbCcs 3 npaBoM baHky (He 3anepevye) o6MexuTn
poctyn po Cendy y BMNagKy 3aMOpPOXEHHS aKTMBIB BiOMOBIQHO [0 3akoHogaBcTBa YkpaiHu B cdepi diHaHCOBOro
MOHITOpWHry, 6e3 nonepegHboro noeigomneHHs npo ue KnieHta. MNpu ubomy, Take OOGMEXEHHS He € MOpYLUEHHAM YyMOB
HoroBopy 3 60Ky baHky Ta He nNpu3ynuHsie ob4YMcneHHst cTpoky kopucTyBaHHs Celicpom. BaHk noHoBntoe goctyn KnieHta go
Celichy B A€Hb PO3MOPOXEHHS aKTUBIB.

Y BUMAOKYy HaCTaHHS YW PU3MKY HAcTaHHs 0OCTaBMH HenepebopHoi cunm (noxexka, NoBiHb, ©OMOBI Aii abo 3arpo3a GonMoBUX
Ain, iHWwux obcTasuH, BU3HadveHux n. 7.1. Posginy | usoro [orosopy, Towo), Aoctyn Ao Cendy 3AIMCHIOETLCA B MOPSAAKY,
BU3Ha4YeHomy baHkOM y BignoBigHOMY MOBIOOMITEHHI.

[o peyoBuH, maTepianiB, npeameTiB, 306epiraHHA AKMX 3a60POHEHO, BiQHOCATLCA:

36pos, 6oenpunacu Ta BMOYXOBi MaTepianu, cnewianbHi Matepianu i ycTaTkyBaHHA A4S iX BUTOTOBMNEHHS;

HapKOTWYHi PEYOBUHY;

BIiCbKOBa TEXHika, 3anacHi YaCTVHW, KOMNIEKTYtoYi BUpobu, npmbopn Ta ycTaTkyBaHHSA 40 BiINCbKOBOI TEXHIKY;

OTPYWHi, TOKCWYHI, NEerko3anmMmncTi pe4oBWHW, pafioakTVBHI PevyOBUHWU, MaTepiany Ta BMPoOOW 3 HUX, CTUCHYTI rasu, iHpekLiiHi
marepianv Ta piguHW, PeYOBUHU LLO MatloTb Pi3KuUiA 3anax, B TOMY YKCIi B @epO30SIbHNX YMaKoBKax;

npegMeTu, sKi CTBOPIOIOTb CUNMbHE eNnekTpUYHE Ta MarHiTHe rnone;

LUBMAKOMNCYBHI MaTepianu Ta peYoBuHW, y TOMY YMCTHTi NPOAYKTU XapyyBaHHS;

POCIUHW, TBAPVHW;

mMartepianu, pe4oBUHN Ta NPeaMETM WO 34aTHi 3A4INCHUATU LWKIANMBUIA BMITMB HA OPraHiaM Ni0auHY;

ManHO, WO MpoTUnpaBHO HabyTe abo BunyyeHe y BnacHuka abo MpaBO BNACHOCTI Ha sIKE OCKapXyeTbCsl (3'ICOBYETHCS) Y
Cy[0BOMY MOPSAKY;

wmndpyBarnbHa TeXHika Ta HOPMaTMBHO-TEXHIYHA [OKYMEHTaUis Ha il BUPOGHULTBO Ta BUKOPUCTaHHS;

Oyab-SKi iHWi NpeamMeTy, Lo BUNyYeHi 3 LMBINbHOro obiry.

Ctoponu ginwnu 3rogn, wo baHk 3abesnedvye winicHicTb Ta oxopoHy Cendy Ta cerndoBOro CxoBuLla, KpiM BUMNaAKiB HACTaHHS
obcTaBuH HenepebopHOi cunu (Noxexxa, MoBiHb, HenpasBoMipHI Aii Ta / abo waxpancTeo TpeTix ocib, 6owosi Aii abo 3arposa
6oroBux Aiw, iHWKX 06cTaBuH, BU3HaveHux n. 7.1. Posginy | uboro Jorosopy, ToLO).

BbaHk He Hece BignosiganbHocTi 3a BMmicT Cendy (MalHo) Ta He 3000B’si3aHU cTpaxyBaTu BMICcT Cendyy. KnieHT Moxe
3actpaxyBaTu BMIiCT Celichy OKpeMo Ta 3a paxyHOK BMacHMX KowTiB. BaHk He Hece BianoBiganbHICTb 3a 36UTKK, L0 CPUYUHEHI
KnieHTy B pe3ynbTaTi He3aKoHHUX Ai Ta / abo waxpaincTBa TpeTix ocib abo BHacnigok nopyeHHs KnieHtom [Jorosopy ToLuo.
MpaBo kopuctyBatucA CeichoM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHAa Ceindom, 3 ypaxyBaHHSM
KOXXHOTO HOBOrO NPOAOBXEHHHA CTPOKy. KnieHT 3060B’A3aHuii npotsrom poboyoro yacy baHky He nisHille OCTaHHbOro AHS
cTpoky kopucTyBaHHA Cencom 3BinbHUTM Ceid Ta nosepHyTu Banky kniod(i) Big Celidpy. Y pasi SKWO OCTaHHIN OeHb
kopucTtyBaHHa Celdpom npunagae Ha BuxigHW abo CBATKOBUM AeHb, KnieHT 3000B’A3aHui 3BinbHUTU Cendy Ta NOBEPHYTH
kntoy(i) Big HbOro He Mi3Hiwe nepworo poboyoro AHs, HAcTynHoro 3a BuxigHMM abo cBsATKoBMM AHeM. Akwo KnieHT He
3'ABUTLCA ANA OoTpuMaHHs MariHa B OCTaHHIM OeHb CTpoKy KopucTyBaHHs Ceidpom i BigcyTHi ymoBM (nigctasu) Ans
NPoJoOBXEHHA CTpoKy, CTOpOHM noroawnuch, WO BuHaropoga baHky, nepenbadveHa Tapudamu 3a kopucTyBaHHst Cendoom
NPOLOBXY€E HapaxoByBaTMUCb Yy po3Mipi, nepenbaveHomy Tapudamu 3a KoxeH OeHb 30epiraHHs MaviHa nicns 3akiH4eHHs
CTPOKy kopucTyBaHHsi Celidhom 6e3 ochopMrieHHs1 npodoBxeHHs cTpoky. doctyn go Cendy HapgaeTbes KnieHTy micnsa cnnatu
3aboproeaHocTi nepen BaHkom.

CTOpPOHM AOMOBUIUCH, LLO CTPOK KOPUCTYBaHHsS CeilchoM BBaXKAETHLCA NPOAOBXKEHUM (aBTOMaTU4HO NPOAOBXKYETHCA)
Ha TakKUM caMUI CTPOK, SKLLO:

KnieHT [0 3aKiH4eHHA ocTaHHbOI A0OM OCTaHHLOrO AHA CTPOKY KopucTyBaHHSA Celdom, 3 BpaxyBaHHAM KOXHOMO HOBOrO
NPOAOBXEHHST CTPOKY, He MOBIAOMMB MNPO MPUNWHEHHA KopucTyBaHHs Cendpom Ta 3AiicHMB onnaty BuHaropoau badky 3a
KopucTyBaHHst CelndoM Ha NPOAOBXEHU CTPOK abo 3abe3neynB HasBHICTb KOLITIB HA paxyHKy B BaHky B cymi, ocTaTHin ons
34iNCcHeHHa [oroBipHOro CnuMcaHHs BWMHAropoauM 3a KopucTyBaHHA CendoM Ha MNpPOOOBXEHMA CTPOK. HAKWO Ha aarty
NPOLOBXEHHSI CTPOKY YMHHMMMK Tapudamu 3MiHEHO CyMy 3acTaBHOI BapTocTi, KnieHT mae 3giicHntu onnaty abo 3abe3neuntun
HasiBHICTb KOLWTIB Ha paxyHKy B BaHky B cymi, gocTaTHin Ansa 34iicHeHHs [1OroBipHOro CNUCaHHA PisHWLi CyMu KowTiB Ans
OOCATHEHHS BU3HAYeHOro YMHHMMKM Tapudamm 3HadYeHHs 3acTaBHOi BapTocTi. lMpyu UbOMY BuHaropoga Ta pPi3HULA CyMu
3acTaBHOI BapTOCTi chnavyetbcsd 3a Tapudamu, YMHHUMKM Ha [aTy NPOAOBXEHHS CTPOKY, 3 akumu KnieHT mae 3mory
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o3HaviommTucs Ha Canti baHKy Ta B pasi HEnmorofXeHHs MPUNMHUTKM KopucTyBaHHA Ceidom, B TOMy 4uCni He JonyckaTtu
NPOJOBXEHHSA (aBTOMATMYHOrO NMPOAOBXKEHHS) CTPOKY kopuUCTyBaHHA Cendom;

B OCTaHHin eHb CTPOKY KopucTyBaHHA Celidom, 3 BpaxyBaHHAM KOXHOrO HOBOTrO NPOAOBXEHHS CTPOKY, baHk Mae MOXnuMBICTb
HagaBaTu uto nocnyry i B baHky giloTb YMOBM HagaHHA B TMMYacoBe nnatHe kopucTyBaHHa CelidiB Ta KnieHT He obmexeHni B
npasi BiNbHOro po3nopsaXeHHs ManHoMm y Bunagkax, nepegbavyeHux 3akoHOM (B TOMY YMCHi apewTy, iHWux nyo6nidHux
o6TsxeHb). Mpu ubomy, KnieHT camocTiHO BigcnigkoBye iHdopMaito y BignosigHoMmy BigaineHHi banky Ta LeHTpi
obcnyroByBaHHa KnieHTiB BaHky Wwoao HassHoCTI/BiACYTHOCTI B BaHKy moxnuBocTi HagaBatu B KopucTyBaHHs Cend y
CXO0BMULLi, B IKOMY po3milLieHo Cend;

3a 30 (TpuausaTb) KaneHgapHUX AHIB OO OCTaHHbOTO AHS CTPOKY KopucTyBaHHs Cendom, 3 ypaxyBaHHSM KOXHOMO HOBOMO
NPOOOBXEHHA CTPOKYy, BaHk He BusiBUTbL OGakaHHs BiAMOBWUTMCH BiO aBTOMATMYHOTO MPOAOBXKEHHS CTPOKY KOPUCTYBaHHA
Cendoom.

Bkasani B n. 7.11 Posginy Il [JoroBopy ymMOB/M aBTOMaTW4YHOrO MPOOOBXEHHA CTPOKY KopucTyBaHHs Cendom makTb 6yTn
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxaroun Ha iHwi ymosu [lorosopy, CTOPOHU JOMOBUNUCH, LLO NPOJOBXEHHS CTPOKY
He BiabyBaeTbcs i B Takomy Bunagky CToponu kepytotbes n. 7.10. Posginy Il Jorosopy. MNpu gogepxaHHi B CyKynHOCTI yMOB
ANA aBTOMaTU4HOro NPOAOBXEHHSA CTPOKY KOpUCTyBaHHA Ceidom Ha Takui camuin CTPOK, 3asBa Ha npueHaHHsa 0o Jorosopy
A0AaTKOBO HE OCHOPMITHOETLCH.

MpoaoBXeHHs1 CTPOKY kopucTyBaHHA CeldpoM Ha HOBWIA CTPOK, SIKUIA € BiAMIHHMM Bi NMOTOYHOrO CTPOKY, MOXeE 3[iCHIOBaTUCS
Lwnsaxom ocpopmnenHs KnieHtom BignosigHoi 3asBu Ha npuegHaHHst Ao Jorosopy.

BaHk 3abes3neuye 36epexeHHss 6aHKIBCbKOI TaEMHMUI LWoA0 onepauint KnieHTa BignoBigHO 40 3aKOHY, Ta Hece BiANoBiganbHICTb
3a iX HEe3aKOHHe PO3rorioLeHHs Ta BUKOPUCTaHHS BignoBigHO 4O 3aKoHodaBcTBa YKpaiHu. baHk He Hece BignosiganbHOCTI 3a
Aii TpeTix ocib, cnpsiMOBaHi Ha BUKOHAHHS piLLeHHS cyAy Y BigHoweHHi Cendpy Ta noro BMICTY.

Po3kputTa Cendyy 3a BigcyTHocTi KnieHTa moxe 3aincHioBaTUCA y HaCTynHUX BUnagkKax:

sKkwo KnieHT He 3'aBuBcs Anst oTpumanHs BmicTy Cendy npotsirom 30 (TpUaLaTh) KaneHgapHUX OHIB 3 4aTh 3aKiHYEHHS! CTPOKY
kopucTtyBaHHA Cencom abo OOCTPOKOBOro posipBaHHSA LbOro [OroBopy, a TakoX Yy pasi, SKLWO MPOAOBXEHHSI CTPOKY He
MOXITMBE;

nopyLueHHs KnieHtom ymoB kopucTyBaHHs Celichom, L0 CTBOPHOE 3arpo3y 3aBAaHHs BaHky maTepianbHux 36UTKiB BHacnigok
TaKoro NnopyLUEHHS;

y pasi, aKwo KnieHT He 3aiicHMB 3a4mHeHHs Celdpy CBOIM KrtoyewMm;

iCHY€e 3arpo3a NoLKoXeHHs1 abo 3HuLeHHA MawiHa, wo 36epiraeTbea y Cendi (noxexa, noBiHb, 6OMOBI Al TOLLO);

npoBeaeHHs Ha niacTasi BiANOBIAHOrO CyAoBOro piweHHs (1) Woao BUIMKKM (KOHGICKALLii) YNOBHOBaXXEHUM NpenCcTaBHUKOM
BiAMOBIQHOrO AepXaBHOro opraHy, NPUBaTHVM BUMKOHaBLIEM, (2) BCTaHOBMNEHHSA BMICTY Celdy (CknageHHs akTy Onucy TOLLO)
Ha BMMoOry crnagkoemus/iB KnieHTa;

npunuHeHHa Jorosopy 3 niacTtas, nepeabadyeHnx 3aKkOHOA4aBCTBOM YKpaiHW, B TOMY Ynchi'y pasi cMepTi KnieHTa;

B iHWMX BMNagkax, nepenbadeHnx 3akOHOAABCTBOM YkpaiHu Ta umm [1oroBopom, B TOMy YuChi Yy BUNaaKy posipBaHHA BaHkom
[oroBopy B OJHOCTOPOHHBOMY MOPSAKY .

Y pasi HacTaHHa o6cTaBuH ana po3kputtsa Cendpy, nepegbavennx n. 7.15 Posginy Il JoroBopy, BaHk noBinomnsie KnieHta
NMCbMOBO LUMSIXOM HanpaBIieHHs1 NOBIAOMITEHHs y BignosigHocTi go Bumor n. 8.10 Po3aginy | Oorosopy 3a 3 (Tpu) kaneHaapHux
OHi oo oHst po3kpuTTst Celdpy.

Y pasi HasiBHOI 3arpo3un 3aBgaHHs BaHky matepianbHux 36uTkiB BmicTom Cendyy, a Takox y Bunagkax pos3kputta Cendpy Ha
niacTaei cyoBoro piweHHs Ta/ abo npu npunvHeHHi Jorosopy 3 nigctas, nepeabdadeHnx 3akoHo4aBCcTBOM YkpaiHu, [lorosopy,
BaHk 3piricHioe poskpuTTa Cendy 3 HanpasreHHAM noBigoMneHHs KnieHTy He nisHile TpbOX AHIB, MiCNA OHS PO3KPUTTS
Cendy abo B iHWWMA CTPOK, SKWO BiH Oyde BkasaHW B Cy[OBOMY DilL€HHi, JOKYMEHTI YMOBHOBaXXeHOro opraHy/ ocobw,
BVKIIOYEHHS (KONMM MOBIOOMIMEHHS B3arani He 30IMCHIETbCS) CTaHOBMATb BUMAAKW BCTaHOBMEHHS 3abopoHu BaHky
(npauiBHukam baHky) 3gincHioBaTy noigomneHHst KnieHrta.

Y Bunagky nowikomxkeHHs Ceindy He 3 BUMHM KnieHTa, baHk 3060B’A3aHUIA yCyHYTU Take MOLIKOAXeHHs1 abo 3amiHntu Ceind 3
nosigomneHHam KnieHra.

Mpwu po3kputTi Cendy y KnieHTa BMHMKae 3060B’A3aHHs cnnatutu nnaty baxky, HapaxoBaHy 3a 36epiraHHa MaiiHa y Cevidi oo
Aatu po3kputta Cendy.

Y pasi po3kputta Cewndy 3a BigcyTHocTi KnieHnta, BaHk 3aificHioe BunyyeHHs MariHa 3 Cendyy, sike B noganbLIOMy MPOTSrom
TpbOX pokiB 36epiraeTbcsi B BaHKy, KpiM pedven, siki BUNydeHi 3 UuMBiNbHOro obiry abo obmexeHi B uMBiNbHOMY 00iry, siKi
nepegatoTbca bBaHkoM BigNOBIOHMM AepXaBHMM oOpraHam Ta OpradisauisgMm BignoBigHO A0 3akoHogaBcTBa. [luTaHHA npo
noganblly gonto MaiiHa (npo voro 36epiraHHsi, pearnisadito, BiALLKOQYBaHHS 3@ paxyHOK MOro BapTocTi 36utkiB BaHky ToLLo)
BMpiLLYyETbLCA BaHKOM CamMOCTIMHO 3 ypaxyBaHHAM BUMOr 3aKOHOAaBCTBaA.

KnieHT, Kpim iHLWIMX 060B’A3KiB, NnepeabdavyeHnx uum [1oroBopom, TakoX 3060B’A3YETLCA:

Cnnatutn BuHaropogy BaHky B nopsiiky Ta Ha yMoBax, BU3Ha4YeHUX Liieto YacTuHo [orosopy.

Bigwkoagysaty B noBHOMY 06c¢43i 36uTtkn, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactusoctsamu BmicTy Cendy.

He posonsAtn Oyab—skih ocobi, KpiM HanexHWM YMHOM YMOBHOBaXkeHOi ocobu, BonoAditu kntodvem Big Ceiidy, He 3anuwaru
knto4 y 3amky Celdpy Ha yac CBOE€i BiACYTHOCTi y CeNhOBOMY CXOBMULL.

Y pasi nopyLueHHsa 3060B’a3aHHS kopucTyBaTuca Cendom BiANOBIAHO A0 MOro Npus3HayYeHHs Ta yMoB Liei yacTuHu [loroBopy Ta
3a HasiBHOCTI BMMOrKn baHky, cnnatutu wrpad, y po3Mipi cnnadeHoi BuHaropoau baHky 3a Becb CTpok kopucTyBaHHS Cendom.
BaHk, Kpim iHWIMX 000B’A3KiB, NnepeabavyeHnx uMm [1oroBopoMm, TakoX 3000B’A3YETLCA:

Hapatu y kopucTtyBaHHsa Ceind y cTaHi, npuaatHoMmy ans 36epiraHHs MaiHa.

3apaxyBaTy KOLWTKM 3acTaBHOi BapTocTi 3amka Celdy y BuNagky 3amiHM 3amka Ha kopucTb BaHky y cymi, goctatHin ans
MOBHOrO BiglWKoAyBaHHA BaHKy BUTpaT, MOB'si3aHMX i3 3aMiHOK 3amKa. Y pasi, SKWO CyMU 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neveHHs1 BMKOHaHHS 3000B’A3aHb 3a umM [loroBopom HemocTaTHbo, baHk Biamosnse KnieHty y goctyni go
Cendy 4O MOMEHTY MoralueHHsi 3aboproBaHOCTi MO BiALWIKOAYBAHHIO BUTPAT, MNOB’A3aHMX i3 3aMiHOO 3amka Cendy.
HoctpokoBe po3ipBaHHsA [loroBopy B YacTuHi kopuctyBaHHA Cendom moxnuee:

3a iHidiatuBolo KnieHta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HapjanHa o banky signosigHoi 3asBu 3a
BCTaHoOBMEHO baHkoMm ¢hopMoto;

3a iHiyiatvBoo baHky npu nopylieHHi KnieHTom 3000B’si3aHHA kopucTyBaTucst Ceidom BignoBiaHO 4O WOro nNpusHadeHHs Ta
yMOB Uiei YacTuHn [oroBopy 3 nonepegHiM nonepemkeHHsam npo ue KnieHta B nucbMoBin cdopmi He meHw Hix 3a 30
(TpUaUSTL) KaneHaapHUX OHIB 4O 4ATW TaKoro po3ipBaHHS;
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7.18.3. 3a iHiuiaTBOIO BaHKy npu NPUNUMHEHHI OiANbHOCTI Ced)oBOro CXOBWLLA BHAacMiAoK HacTaHHA O6CTaBWH, BU3HaYeHux n. 7.1.

Pozginy | uboro [JoroBopy, 3 AHA 3a3HA4Y€HOro Yy BignoBigHOMY noBigomreHHi baHkom, HanpaesneHoMy Oyab -AKUMKM OCTYNMHUMA
KaHanamu 3B’si3Ky Ha po3cy bahky;

7.18.4. 3a iHiyiaTnBo BaHKy B iHLUINX BUNagkax, BU3HaYeHux [oroBopom.

7.19.

7.20.

7.21.

HocTtpokoBe posipBaHHsa [JoroBopy B 4acTuHi kopucTyBaHHst Cendom TarHe 3a coboto 30608’a3aHHSA KnieHTa 3BinbHUTH Ceiid
He ni3Hille gaTy Takoro posipBaHHA Ta nosepHyTu kntou(i) Big Celidpy. CTOpOHM norogwnucb, WO Yy BUMAAKY HEBUKOHAHHS
KnieHTom 3060B’A3aHb WoAo 3BinbHeHHA Cendy Ta noBepHeHHA bBanky kniova(iB) Big Cendy 40 Oatm LOCTPOKOBOro
posipBaHHsa [doroBopy B 4YacTuHi kopucTyBaHHa Ceidhom, 3a3HayeHoi baHkoM y MOBiAOMMEHHI Npy AOCTPOKOBOMY PO3ipBaHHI
[oroBopy 3 npuYMH MPUMNUHEHHS OiSNbHOCTI  BignoBigHOro cerdoBoro cxoBuwa, bBaHk 3BinNbHsAETbCS Big OyAb-Akoi
BignoBsiganeHocTi 3a [JoroBopom woao 36epexeHHs Cewndy, 3 AHA, HACTYMHOro 3a AHEM, B sikoMmy y KnieHTa BMHUKNIW
3000B’s13aHHsA 3BiNbHUTK Celich Ta noBepHyTU Banky kntou(i) Big Cendy; B TakoMy BUNaaKy 3acTaBHa BapTiCTb NMOBEPHEHHIO HE
nignsarae.

Mpn goctpokoBoMy posipBaHHi [loroBopy B 4acTuHi kopucTyBaHHA Cendom, cnnadeHa KnieHtom BuHaropoga baHkom He
NoBepPTaETbCS, 3@ BUKMIOYEHHSAM BUMAAKIB pos3ipBaHHA 3 iHiuiaTvBm BaHky He 3 npuuuHu nopylieHHs KnieHTom 3060B’A3aHHs
kopucTtyBaTtucsa Celdom BignoBiAHO OO MOro nMpu3HavyeHHs Ta yYMOB Li€i yacTuHM [JoroBopy, a Takox 3a iHiuiatvem KnieHta 3
NPUYNH TUMYaCOBOrO 3YMUHEHHS AiANbHOCTI CENGOBOro CXoBuLLa, Y SkoMy posmiieHo Ceind. Npn JOCTPOKOBOMY PO3ipBaHHi
[JoroBopy B 4acTuHi kopucTyBaHHa Celndom, KnieHT 3060B’s13aHMI BUMHUTYM dii, BU3HaYeHi n. 7.10 Po3ainy Il uboro Jorosopy.
YMOBU TUM4Y4acoOBOro 3yNnUHEHHS, MOHOBIEHHSA, a TAKOX NMPUNUHEHHSA AiANbHOCTI ceichoBOro cxoBuLa.

7.21.1. BaHK MOXe MPUNHATK PILLEHHS MPO TUMYacoBe 3YMUHEHHS (Y BUNaAKy MPOBEAEHHS PEMOHTHWX, aBapiiHuX abo iHWmX pobiT

TMMYacoBOro xapakTtepy) abo NPUMUHEHHS AiSNbHOCTI CendoBOro CXoBULLA, MPO L0 PO3MiLLy€E BignoBiaHe MOBIOOMMEHHS Ha
Canrti baHky Ta 3abesnedvye HanpaBneHHa SMS-nosigomneHb KnieHtam 3a 7 (Cim) kaneHgapHux AHIB 4O NOYaTKy BignNoOBigHOMO
TUMYaCOBOro 3ynuHEeHHA abo MNpUMUHEHHS. 3a3HayYeHu CTPOK HEe 3aCTOCOBYETbCSA Y BWMNadkax, KOMW MpUMNMHEHHs abo
TMMYacoBe 3YMNWHEHHSI 3IMCHIOETBCS Ha MiACTaBi HacTaHHs o6cTaBuH, BuM3HaveHux n. 7.1. Posginy | uboro Jorosopy, i B
TakoMy pasi MPUNUHEHHs abo TMMYacoBOro 3YMUHEHHS AiANbHOCTI CEM(OBOro CXOBMLLA 3AIMCHIOETECS 3 OHS, 3a3HA4YeHOro y
BiAMOBIAHOMY MOBIOOMIEHHS, WO HanpaBnseTbcs baHkom Oyab-SKUMM OOCTYMHUMKU KaHanamu 3B’'a3ky KnieHTam Ha poscyn
BaHky.

7.21.2. KnieHT, y pasi TMM4acoBOro 3ynUHEHHs OisfbHOCTI Cernd)oBOro CXOBULLA, MOXeE iHilitoBaTh LOCTPOKOBE po3ipBaHHSA [orosopy B

YacTuHi KopucTyBaHHA Cendom LLNSAXOM NofaHHs BianosigHO! 3asBu 3a BCTaHoBreHo baHkom copmoto. MNpu LbOMy, SKLLO
KnieHT o noyaTky BignoBiQHOrO TMMYAcCOBOro 3YMMHEHHS He 34IMCHUTL iHILilOBaHHSA LOCTPOKOBOro posipsaHHA [orosopy,
aoctyn go Cendy 6yne obmexeHo Ha nepiof BiAMOBIAHOrO TMMYacOBOrO 3YMNMHEHHS.

7.21.3. Akwo BbaHKoM NPUAHATO pILLEHHA MNPO NPUMUHEHHS AiSnbHOCTI cendoBoro cxoswiia, [oroBip B 4acTWHI KOPUCTYBaHHS

Celihom [OCTPOKOBO pO3pMBaAETHLCA BiANOBIAHO Ao ymoB n. 7.18.3., 7.19., 7.20 Poaainy Il yboro Jorosopy.

7.21.4. Tpu poctpokoBoMy posipBaHHi [lorosopy, nepegbaveromy n. 7.21.2, 7.21.3.Po3giny Il usoro Jorosopy, KnieHT 30608’A3aHui

B AE€Hb TaKoro posipBaHHA BUMHWUTK Aii, nepegdaderi n. 7.10 Po3giny Il yboro forosopy. baxk npotsirom 5 (n’atu) poboumx
OHIB 3 AHA posipBaHHA [orosopy noBepTtae KnieHTy cymy KOWTIB 3@ (PaKTUYHY KinbKiCTb KaneHaapHux OHiB, He BUKOPUCTaHNX
KnieHtom BignosigHO 80 ymoB [oroBopy.

7.21.5. Y Bunagky NpuMHATTA BaHKOM pilleHHs Npo MOHOBMEHHS AisNbHOCTI CerndoBOro CxXoBuLLa, LWOAO AisNbHOCTI sikoro BaHkom

8.1.

8.2.

8.3.

8.4.

8.5.
8.5.1.

Oyno npuWMHATO pilleHHS Npo TWM4YacoBe 3ynuHeHHs, BaHk poamiwye BignosigHe nosigomneHHss Ha Canti Banky Ta
3abe3nevye HanpasneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpyausaTb) kaneH4apHWX OHIB 4O NovaTKy Takoro MOHOBMEHHS.
Mpu ubomy, cTpok kopucTyBaHHa Cendom KnieHTiB, WO He iHiuiloBanu AocTpokoBe posipBaHHs [oroBopy BignosigHo 4O YMOB
n. 7.21.2. Po3giny |l uboro [oroBopy, NogoBXyETbLCA Ha KiNbKiCTb KaneH4apHWX AHIB PakTUYHOrO TUMYAacOBOrO 3YMUHEHHS
OiSANbHOCTI CeNndoBOro CxoBMLA 3 OHsSI MOHOBIEHHA AiSNbHOCTI CENGOBOro CXOBMLLA, 3a3HAYEHOro Yy Bi4MOBIAHOMY PilLEHHI
BaHky.

YactuHa 8.

Po3miweHHsa Bknagis
BaHk, 3a ymoBuM HasBHoCTI y KnieHTa Bigkputoro B BaHky KapTkoBoro paxyHky, Moxe HagaBaTu KrnieHTy nocnyry po3milleHHst
Bknagy Ha BKnagHoMmy (Oemno3vTHOMY) paxyHKy, BkadaHoMmy y 3asBi Ha npuegHaHHs fo [dorosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) po3miweHHs Bknapie (Oogatok 1 go [Horosopy). lNMpoTsrom nepiogy Aii BoeHHOro cTaHy baHk He yknagae
[OroBopu, He MpoOnoHrye (He NPOAOBXKYE) A0 paHille yknageHux AorosopiB 3 pesuvaeHTamun Pocincbkoi Pepepadii Ta
Pecny6niku Binopycs.
baHk BigkpvBae KnieHTy BKknagHui (0eno3uTHWUIA) paxyHOK 3a YMOBM npen'siBneHHs KnieHToM OOKYMEHTIB, WO NOCBigYYHOTh
ocoby. BbaHk Moxe BigMoBuTM KnieHTy Yy BIiOKpUTTI BKNagHOro (OEeno3WTHOro) paxyHKy Yy Bunagkax, nepenbaqeHvx
3aKoHO4aBCTBOM YKpaiHu. [JHEM BioKpWUTTst BKNagHOro (4eno3uTHOro) paxyHKy BBaxaeTbecsi Aata nignucaHHa KnieHtom 3assu
Ha npuegHaHHA o [oroBopy, 3a BUKITIOYEHHsIM BuUnagky odopmreHHs 3asBu Ha npueaHaHHs fo [oroBopy 3a 4OMOMOro
Cuctemn «lHTepHeT-6aHkiHr» nicnsa 20:00, konu OaTol BiOKPUTTS BBaXAETbCHA HACTynMHa AaTta nicns gatv nianvMcaHHs
KnieHTom 3asBu Ha npuegHaHHs go Jorosopy.
BantoTta, cyma, cTpok po3milleHHss Bknaay Ta npoueHTHa cTtaBka Ha Bknap Bu3HavaiTbeda y 3asiBi Ha npuegHaHHSA [0
HoroBopy Ta/abo B YmoBax (mapameTtpax) po3miwleHHs Bknagie (dopatok 1 go [oroeopy). MNepebir cTpoky po3MmilieHHS
Bknagy nounHaeTbcst 3 oHst odbopMieHHs 3asiBU Ha nNpyeHaHHA 0 [JoroBopy 3a BMKITIOMEHHSIM BUMaAKy odopMneHHs 3asisu
Ha npvegHaHHa o [oroBopy 3a gonomorotd Cuctemu «IHTepHeT-0aHkiHr» nicna 20:00, i B TakoMy pasi nepebir cTpoky
po3milleHHs Bknagy novvHaeTbCA 3 OHSA, HACTYMHOro 3a AHeM Takoro odopmneHHs. [Npu posmiweHHi Bknagy 3asBa Ha
npvegHaHHs o [oroeopy moxe OyTu odopmneHa sik npy 3BepHeHHi OO BigdineHHs BaHky, iHWWX Micub HagaHHs mocnyr
BaHkom, Tak i yepes [ucTaHUinHI kaHanyn o6cnyroByBaHHs (3a HassBHOCTI TEXHIYHOI MOXITMBOCTI Y BaHKy) B enekTpoHHin dopmi.
OcbopmrieHa B MMCbMOBIN (€NEKTPOHHIN) chopmi 3asBa Ha npueaHaHHa Ao [loroBopy Ta 3AIMCHEHWM nepekas KOLWTiB 3
KapTkoBoro Ha BknagHwWi (Oeno3wTHui) paxyHok KniewTta, BignosigHo go n. 8.5.1. Posginy |l [doroBopy, € HanexHum
niaTBepaXeHHAM gogepkaHHa CTopoHaMu NMMCbMOBOI hopmy [OroBopy HaHKIBCbKOro Bknagy.
[Hem po3miweHHA Bknaay € AeHb 3apaxyBaHHsS rPOLLIOBUX KOLUTIB y BM3HadveHin B 3asABi Ha npueaHaHHs Ao Jorosopy cymi
Bknapgy Ha BKnagHWi (0EN03UTHWIA) paxyHOK.
Bknag po3MmilllyeTbcsl Ha BKNagHoOMY (4en03MTHOMY) paxyHKy 3 ypaxyBaHHAM HacTYMHOro:
Bknap poamilyeTbCs Wwnsaxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnieHta (3 KapTkoBOro paxyHky, AO SIKOro
BunyLieHo KpeantHy kapTky, 3 ypaxyBaHHam n. 8.5.2. Po3giny Il yboro Jorosopy), anst yoro KnieHT 6e3BinknnyHo Hagae 3rogy

' b E| MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM

-, L

v Mignucysay Monoea MpaeniHHig AT «MYMB» YepheHko Ceprint MNaBrnoBuy
i [ata nignucanna 18.11.2025



8.5.2.

8.5.3.
8.5.4.

8.6.
8.6.1.

8.6.2.

8.6.3.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

55

BaHky 3gincHuTK [orosipHe CnucaHHSA rpoLloBMX KOLUTIB 3 METOH IX Mepekasy Ha BriacHWM BKNagHUi (GEnO3UTHNUIN) paxyHOK Y
CTPOK BHeCeHHA cymu Bknagy abo noyaTkoBoro BHECKy, BuM3HadeHun YmoBamu (napametpamu) Bknagis (Jogatok 1 go
OoroBopy), wnsaxoMm nignucaHHs 3asiBM Ha npuvedHaHHs Ao [JoroBopy 3 MeTow po3milleHHs Bknagy. [oroBipHe cnucaHHs
BiAMOBIAHO A0 UbOro NyHKTY [OroBopy 34IMCHIOETLCS 3@ YMOBMU, L0 CyMa KOWTIB Ha KapTKoBOMY paxyHKy He MeHLUa (QOpiBHIOE
abo 6inblwe) cymn Bknagy. Akuwo Ha KapTKoBOMy paxyHKy BiACYTHI KOWTK y 3a3HayeHin y 3asaBi Ha npueaHaHHst o [JoroBopy
cymi Bknagy, [oroBipHe cnvcaHHA He 3[INCHI0ETBCA. FAKWO HA MOMEHT 3aKiHYEeHHs OCTaHHbOro AHSA CTPOKY Ans 34INCHEHHS
[oroBipHoro cnucaHHs, BU3Ha4eHoro YMosamun (napametpamu) Bknagie (JogaTtok 1 go [orosopy), 3apaxyBaHHa cymun Bknagy
Ha BKMagHWA (OEno3uTHWI) paxyHOK He 3aiicHeHo, KnieHT gopyyae BaHKy 3akpuTu BKNagHWM (4EenO3WTHUIA) paxyHOK (He
ni3Hille HaCTyMHOro AHS NICrs 3aKiHYeHHSA 3a3HaYeHoro CTPOKY Ans 34INCHEHHS [oroBipHOro CnMcaHHs);

po3miweHHs Bknagy He MoOXe 34iNCHIOBaTUCS 3a paxyHOK KowTiB KpeguTHOro niMiTy i mMoXe 3AiMCHIOBATUCH 3a paxyHOK
BMacHWUX KOLTIB Ha KapTKoBOMY paxyHKy, 4O SIKOro BunyLleHo KpeautHy kapTky;

po3milleHHs Bknaoy He MOXe 3AiMCHIOBATUCS LUNSIXOM 3apaxyBaHHs KOLUTIB, sIKi Hagiiwnm Ha im's KnieHTta Big iHWwoi ocobu;

3 MeTol po3miweHHs KnieHtom 3a pgonomorod Cuctemu «lHTepHeT-6aHkiHr» Bknagy, ymoBamu (napameTpamu) SKOro
nepenbayeHa kyniBna KnieHtom 6e3roTiBKOBOI iHO3eMHOI BantoTu Ang ii po3miweHHs Ha Bknaa, KnieHT umm Hapae BaHky
[opyYeHHs (gani — «[opy4eHHs») 34iACHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa kyniBn iHO3eMHOI BantoTu B NOPSIAKY Ta
Ha ymoBax, nepegbayeHvx uumM nyHKTom [JoroBopy, 3 MeTow npuabaHHs (oTpMMaHHs) KowTiB y BantoTi Bknagy. Bci Butpaty,
noB'sA3aHi i3 3piicHeHHAM bBaHkom onepauin 3 KkyniBni iHO3eMHOi BamTu 3a [opyyeHHsMm, nnartexi, nepenbadyeri
3aKOHO4ABCTBOM YKpaiHv (B TOMy Yuchi iHWi nogatku Ta/abo 36opu), noknagaTecs Ha KnieHTa.

KnieHT popyyae bBaHky 3gincHioBaTW: KyniBio iHO3EMHOI BanioTW 3a rpuBHI 3a KypcoMm bBbaHKky, BCTaAHOBNEHWM Ha AeHb
30iiCHEHHS BIi4NOBIAHOI onepalii, 3@ paxyHOK KOLWTIB, L0 HAa MOMEHT BMKOHaHHS [dopy4yeHHsi 36epiraloTbcs Ha MOTOYHOMY
paxyHky KnieHta B BaHky, 3a3HayeHOMy KMIiEHTOM 3 METOK BMKOHaHHA [Opy4yeHHsl, Ta CMUCaHHA 3 BKA3aHOro MoTOYHOMY
paxyHky KnieHta B BaHky kowTiB y CyMmi, HeOBXifgHin Ana HanexHoro BUKOHaHHA BbaHkom [opydeHHs. 3a3HaveHHs KnieHTom y
[opy4eHHi, Wo KyniBns iHO3eMHOT BantoTu Mae OyTu 3ailicHeHa «3a Kypcom BaHky», BcTaHoBMNioe npaBo BaHky camocTilHO
BM3HAYaTK KypC TOPriBIi iHO3EMHOI BarnoTO, BUXOOAYM 3 CMTYyalii, WO peanbHO CKnanacs Ha BanioTHOMY PUHKY YKpaiHu abo
Ha MDKHApoAHOMY BantoTHOMY puHKY. CyMa KOLWTIB, 3a paxyHoK sikux BbaHk mae BukoHaTu [opyyeHHs i siki BaHk Moxe
cnuMcatu 3 NOTOYHOro paxyHky KnieHTa, po3paxoByeTbcsi BaHKOM CaMOCTIMHO Npu 3AINCHEHHI KOXHOI OKpeMoi onepauii Ha
niactaei cymu Bknagy, Ta kypcy baHky, BCTAHOBMEHOro Ha AeHb 3AIMCHEHHS BiAMNOBIAHOI onepadli.

Kowitn, opgepxaHi B pe3ynbTaTi BUKOHaHHS [opy4veHHs, niandraloTb 3apaxyBaHHIO Ha BkasaHun KnieHTom KapTkoBun paxyHOK.
KnieHt pgopydae baHky HanpaensaTu Ha cnnaty 36opy Ha OOOB’siI3KOBe Aep)KaBHE MeEHCiiHe cTpaxyBaHHA abo iHwWwux 36opis
(sKwo cnnata Takux 300piB nepenbadeHa 3aKOHOAABCTBOM YKpaiHM, YMHHUM Ha [OeHb 3AIMCHEHHs onepauil) KowTu B
FPMBHSAX, SIKi HA MOMEHT BWKOHaHHA BaHkom [lopy4veHHs 3HaxoaaTbecsa Ha ByAb-aKux NOTOYHUX paxyHkax Knienta B BaHky, B
po3mipi, nepenba4YeHoOMy 3aKOHOA4ABCTBOM YKpaiHW, YMHHMM Ha [AeHb 3AIMCHEHHS onepauii, Ta Aopyvae baHky nepekasysatu
00 cneuianbHOro hoHAy AepxaBHOro 6roaxeTy BkasaHy cymy 36opy.

Cyma Bknapy Moxe 3MiHHOBaTUCb 3 ypaxyBaHHAAM HACTYMHOrO:

AKWo Ymoamu (napameTtpamu) Bknagis (Qogatok 1 go Jorosopy) Ta/abo 3asiBoto Ha npveaHaHHa oo [orosopy nepen6ayeHo
MOXNMBICTb MOMOBHEHHA cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTarom BCbOro CTPOKY
po3milleHHs Bknagy He MoXe nepesullyBaTM MakcuManbHy cymy Bknagy, npu ubomy nonoBHeHHS Bknapgy 3pificHoeTbes
wnaxom nepekasy KnieHToM cymu nonoBHeHHst Ha KapTkoBuin paxyHok KnieHTa (3okpema KapTkoBuiA paxyHOK, A0 SIKOro
BunyLeHo KpeanTHy kapTky), 3a3HaveHun y 3asBi Ha npuegHaHHA ao [orosopy, 3 noganbLluvM nepekasoM CyMW MOMOBHEHHSA
Bknagy 3 uboro KaptkoBoro paxyHky (3 KapTkoBoro paxyHky, 4o sikoro BunyLieHo KpeautHy kapTky, 3 ypaxyBaHHsM n. 8.5.2.
Posginy Il uboro JoroBopy) Ha BKNagHWi (OEMO3UTHUIA) paxyHOK 3 ypaxyBaHHAM obmexeHb (MiHiManbHa/ MakcumarbHa cyma
MONoBHeHHS), nepeabadveHnx YmoBamu (napametpamun) Bknagis (Jogatok 1 go [Jorosopy);

saKkwo 3asBol Ha npuegHaHHs no [oroBopy nepeabadyeHo LOCTPOKOBE MOBEPHEHHS YacTuHM Bknagy, To cyma Bknagy
MpoTAroM BCbOro CTpoky Bknagy moxe 6yTu 3meHLleHa 3 ypaxyBaHHAM obmexeHb, nepegbayeHnx YmoBamu (mapametpamm)
Bknagis (Qopatok 1 go Jorosopy);

onepadii 3 MeTOol MOMOBHEHHA | 4acTKoBoro 3HATTA Bknagy (3miHM cymu Bknagy), iHigiioBaHi KnieHtom nicna 20:00,
BMKOHYIOTbCSA BaHKOM HacTymnHUM gHEM.

KnieHt npuimae Ha cebe 0BOB’A30K CaMOCTIMHO OTpUMyBaTU B OBCNyroBytoHOMy BigdineHHi baHky po3paxyHKOBUI OOKYMEHT
abo eneKkTPOHHUI pPO3paxyHKOBUIA [OOKYMEHT npu po3miweHHi Bknagy 3a pgonomoro Cuctemn «lHTEpHeT-GaHKiHr», Lo
niaTBepaXXye nepekas (BHECEHHS) rPOLLUOBUX KOLUTIB HA BKNagHUA (OENO3WUTHWIA) paxyHOK Ha yMOBax, BM3HayeHux y 3asBi Ha
npuegHaHHsa 4o [orosopy.

MpoueHTM Ha cymy Bknagy HapaxoByrTbCS i3 po3paxyHKy 365 AHIB y poLji 3@ NPOLLEHTHOK CTaBKO, 3a3HaveHo y 3asBi Ha
npuegHaHHsa go Jorosopy. MNpy NpoaoBXeHHi CTPOKy po3milieHHs Bknagy abo npu 4ocTpokoBoMy nosepHeHHi Bknagy, sKwio
Taki ymoBu nepepbaveni y 3asBi Ha npvegHaHHs o Jorosopy Ta/ abo YmoBamu (napametpamu) Bknapis (Qogatok 1 go
HoroBopy), npoLeHTn Ha cymy Bknagy HapaxoBylTbCsi 3 ypaxyBaHHsIM 0COBNMBOCTEN BU3HAYEHHS PO3MIpY MPOLLEHTHOI CTaBKU
BiANoBiAHO A0 aitoumx YMoB (napameTpiB) Bknagis (Qoaatky 1 o [JoroBopy), WO € YUHHMMM Ha AaTy TaKoro NpPoAOBXKEHHsT abo
[OCTPOKOBOroO NoBepHeHHs Bknaay.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy WogHsi, NOYMHa0UYM 3 HACTYMHOro AHs
nicna 3apaxyBaHHs Bknagy Ha BknagHun (Oeno3wWTHWNM) paxyHOK, OO OHs, WO nepedye AHI noBepHeHHs Bknagy abo gHo
CMUCaHHA KOLUTIB 3 BKMagHOro (4eno3ntHoro) paxyHky KnieHta 3 iHwux nigctas, nepeabadeHnx 3akoHOA4aBCTBOM YKpaiHu.
MpoLeHTN HapaxoByTLCA Ta BUNMNAYyHTbCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpaiHW LOAO OrnogaTkyBaHHS OOXOAIB
i3ndHMX 0Cib.

MpoueHTn Ha cymy Bknagy sunnadyioTbcsi BaHkoM 3 nepiognyHiCTIO, BM3HavYeHoto B 3asBi Ha npueaHaHHa go Jorosopy Ta/
abo YMoBamu (napameTtpamu) Bknagis (JogaTtok 1 oo [JoroBopy), a Takox npu noBepHeHHi Bknagy no 3akiHYeHHI0 CTPOKY Moro
po3mileHHs. YMmoBamu (napameTtpamu) Brknagis (Jopaatok 1 go forosopy) Ta/abo 3asBoto Ha npuedHaHHs fo [JoroBopy moxe
O6yTn nepepbayeHa BunnaTta NPOLEHTIB LUASXOM MPUELHAHHA iX po3Mipy A0 cymu Bknagy (wnsxom kanitanisadii). B Takomy
BMNaKy HapaxoBaHi Ta HeBUMMayeHi NpoLeHTn 3a Bknagowm wopasy, y AeHb BUNNaTu NpoueHTiB Ta/abo npu aBToMaTtuyHOMY
NMPOAOBXEHHI CTPOKY po3MilleHHss Bknagy nepepaxoBylOTbCA Ha BKMagHWA (OEnO3UTHWIA) paxyHOK, BKa3aHun B 3asBi Ha
npuegHaHHs no Jorosopy, Ta 36inblwyloTe cymy Bknagy, Ha siky HapaxoBYKOTbCH NPOLLEHTU, 3 ypaxyBaHHsIM 0COBMMBOCTEW,
3a3HayeHux y Joaatky 1 go [orosopy Ta B 3asiBi Ha npveaHaHHA [0 [orosopy.

3i cnnmBom cTpoky Bknagy BaHk noseprtae KnieHTy Bknag pa3om i3 HapaxoBaHUMM Ta HeCMnavyeHuMu npoueHTamu 3a
Bknagowm Ha KapTtkoBui paxyHok KnieHTa (3okpema Ha KapTkoBuid paxyHoK, 4o siKoro BunyLieHo KpeautHy kapTky ), 3a3HaveHui
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y 3asaBi Ha npuegHaHHa Ao [lorosopy. [ns BM3HAYEHHS OCTaHHLOTO AHA CTPOKY po3milieHHs Bknagy npasuna ct. 254
LimBinbHOro kogekcy YkpaiHn He 3acTOCOBYIOTbCH (MPO MEepeHeCEeHHs AHSA 3aKiHYeHHA CTPOKy, LIO Mpunagae Ha BUXIOHWA,
CBATKOBUMA abo iHWMWA Hepobounin OeHb, Ha Meplwuii 3a HUM poOOYMIA OeHb), 3 ypaxyBaHHsAM 3a3HadyeHHs y 3asBi Ha
npuegHaHHs Ao [loroBopy kaneHgapHoi Aatu (TepMiHy), 4o SKoi po3miwyeTbesa Bknag (aatv nosepHeHHs Bknagy).
HocTtpokoBe noBepHeHHAA Bknapy (4actuHu Bknapy) MoXnvBe BUKMOYHO Y BMNAagKy, SKLWO ue nepenbadeHo 3asiBolo Ha
npueaHaHHs o [JoroBopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (Jogatky 1 oo JoroBopy) Ta HacTynHOro:

akwo KnieHT Bvmarae noBepHeHHs Bknagy (4u MOro 4acTvHM), WO NEPeBULLYE MiHIManbHY CyMy (HE3HWXYBaHUMA 3amnuLloK)
Bknagy 0o 3akiH4eHHs1 CTpOKy po3MileHHs Bknagy, baHk 34incHioe nepepaxyHoOK NpoLeHTIB, HapaxoBaHux Ha cyMmy Bknaay, 3a
NMPOLIEHTHOIO CTaBKOK MpY JOCTPOKOBOMY MOBEPHEHHI Bkragy, 3a3HaveHow y 3asBi Ha npuegHaHHSa oo [orosopy;

nepepaxyHok npoueHTiB 3a BknagoMm 34iMCHIOETBCA 3a BeCb CTPOK, MOYMHaKuM 3 Aatn posmiweHHa Bknagy gno pgatwm
nosepHeHHs1 Bknaay, a y Bunagky, sikwo 3a Bknagom nepenbadveHo aBTOMaTUYHE NMPOAOBXKEHHS CTPOKY po3MilleHHst Bknaay,
nepepaxyHoK MPOLEHTIB 3AINCHIOETLCS BUKITIOMHO 3@ OCTaHHIN nepiog aBTOMAaTUYHOrO MPOLAOBXEHHS CTPOKY PO3MILLEHHS
Bknagay;

y pasi, SKWO 3a Hacnigkamum nepepaxyHKy MpOLEHTIB i3 3acTOCyBaHHAM MNPOLEHTHOI CTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro noBepHeHHs Bknaay, 6yae BuaBneHo, wo KnieHTy paHile 6yno BMnnayeHo NpoLEeHTU Y po3Mipi OinbLuomy, Hix
ue HeobxigHo 3a pesynbTaTamu nepepaxyHky, KnieHt 6essigknuyHo gopydvae baHky, a baHk HabyBae npaBo CaMOCTIHO, Ha
BnacHui BMBIip (y po3mipi, Lo niansarae noBepHEHHIO Ha KopucTb BaHky) abo cnvcaty kow Ty (BiGNoBigHY Pi3HULIIO) B MOPSAKY
[OroBipHOro cnucaHHa 3 Oyab-akoro paxyHky KnieHta B banky, abo yTpumaTu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHA HaaMipHO cnnadeHux cym 6yab-aKkuM YmHOM, nepeabadveHnM 3akoHOAaBCTBOM YKpaiHu;

BbaHk noeeptae Bknag npotarom 2 (oBox) poboumx AHIB 3 AHA oTpuMaHHa BaHkoM BignosigHoi 3asBu KnieHta, 3a
BUKITIOYEHHAM KONMM [OCTPOKOBE MNOBepHeHHst Bknagy nepenbayeHo 3a okpemoro yrogot CTOpiH i B LUbOMY Bunagky
noBepHeHHA Bknagy 3AificHIOETBCS NpoTArom 2 (ABOX) poboumnx OHIB 3 AHS yknageHHs BbaHkom BignosigHOi okpemoi yroan 3
KnieHTom, sikuWlo iHWe He 6yae nepegbaveHo Uieto yrogoto, npu LboMy baHk 3anuwae 3a coboto npaso BigMoBUTK KnieHTy B i
yKIageHHi.

ABTOMaTM4YHe MPOAOBXEHHA CTPOKY po3milleHH Bknagy. CTOpOHM LOMOBWMUCH, WO CTPOK PO3MilleHHs Bknagy moxe
OyTV aBTOMATMYHO NPOAOBXEHUIA HA TakU CaMWiA CTPOK, SIKLLO Lie nepenbadveHo YMoBamu (napameTtpamu) Bknagis (Jopatok
1 po Ooroeopy) Ta 3asBot Ha npuegHaHHA o [Jorosopy, Npy LbOMY:

MpoLEeHTHa CTaBKa Ha KOXHWUA HOBUW CTPOK po3MilleHHs Bknagy BCTAHOBMIOETLCS Y PO3Mipi, WO BM3Ha4YeHu baHkom Ha gaty
no4yaTky KOXHOrO HOBOrO CTPOKY PO3MilleHHs Bkragy ans BknagiB isnyHMx ocib 3 aHanoriyHMMmM ymoBaMu pO3MILLEHHS, a
came: BanoTo Bknagy, cTpokoM po3milleHHs Bknagy, MiHiManbHoW/MakcumanbHOK cymoto Bknagy, nepiognyHicTio Bunnatm
MPOLLEHTIB, MOXIMBICTIO AOCTPOKOBOro NOBEPHEHHSA Bknagy/ Moro 4acTuHW, MOXIMBICTIO NONOBHEHHS cyMu Bknagy Towwo (npu
LbOMY MpOLIEHTHa cTaBka 3a Bknagom, BCTaHOBNEHa y KOXHOMY BWUNaAKy aBTOMAaTUYHOMO MPOAOBXEHHSI CTPOKY PO3MILLEHHS
Bknapgy, moxe 6yTu Ak GiNbLUOK TaK i MEHLLIOK HK NPOLIEHTHA CTaBka, Lo 6yna BCTaHOBMEHa B MOMEHT PO3MillleHHs Bknaay
3rigHo ymoB 3a3HayeHux B 3asBi Ha npuedHaHHs Ao [orosopy). CTOPOHM 4OMOBWIUCH, IO po3MmilleHHs BaHkom iHdopmalii y
BiogineHHax Ta/abo Ha odiuitHomy Cawti BaHky B Mepexi IHTepHeT LWo4o po3mipy MPOLEHTHOI CTaBKW, 3rigHO 3 KO
BM3HAYaeTbCs PO3MIp MPOLIEHTHOI CTaBkM 3a Bknagom Ha KOXHWA HOBWMM CTPOK po3MmiwleHHs Bknagy, € HanexHum
nosigomneHHam BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiimae Ha cebe 06OB’A30Kk CaMOCTIMHOro
O3HaOMIEHHS i3 PO3MIpPOM MPOLEHTHOI CTaBku 3a Bknagom Ta norogXyerbes, WO BM3HAYEHWA BULLIEBKa3aHUM crocobom
pO3Mip MPOLEHTHOI CTaBku 3a Bkrnagom Ha KOXHWI HOBUWA CTPOK po3milleHHs Bknagy He noTpebye [oAaTKOBOrO MOrOAKEHHS
MK cTopoHamu [lorosopy.

ABTOMaTMYHE MPOAOBXKEHHS] CTPOKY pOo3MilleHHs Bknagy, skwo ue nepegbadeHo YmoBamu (napameTtpamu) Bknagis (Jopatok
1 oo [oroBopy) Ta B1u3Ha4yeHo y 3asBi Ha NpuegHaHHSA 40 [oroBopy, MOXIMBE 3a YMOBU BUKOHAHHSA HAcCTYMHUX YMOB:

SIKWO B OCTaHHI AeHb CTPOKY po3MilweHHs Bknagy, 3 BpaxyBaHHSIM KOXHOMO HOBOFO aBTOMAaTUYHOIO MPOAOBXEHHSI CTPOKY
po3milleHHs Bknagy, baHk Mae TexHiYHy MOXNUBICTb HagaBsaTth U0 nocnyry i B baHky AitoTb yMOBM WoA0 3anyyeHHs Bknaay 3
aHarnoriyHuMmn ymoBamu (BantoTa Bknagy, cTpok posmilleHHs Bknagy, miHiManbHa cyma Bknagy, nepiogmyHicTb Bunnatu
MPOLLEHTIB, MOXIMBICTb JOCTPOKOBOro NMoBepHeHHs1 Bknaay/ Moro YyacTuHM, MOXMMBICTb MOMOBHEHHS cyMu Bknagy Towo, Kpim
MPOLLEHTHOI CcTaBKu), BigHOCcHO Bknagy, siki 3a3HayeHi y 3asBi Ha npuegHaHHs fo Ooroeopy, Ta KnieHT He obmexeHuii B npas.i
BINMbHOTO PO3MNOPSMKEHHA KOLUTaMW Ha BKNagHOMY (OEeno3nTHOMY) paxyHKy, y Bunagkax, nepeabaveHux 3akoHOM (B TOMY
yucni, BHacMigoK apeLuTy, iHwMx ny6niyHMx obTskeHb). Mpu ubomy, KnieHT camocTiiHO BigcnigkoBye Ha odiuinHomy CawTi
BaHky iHdbopmaLito Wwoao HasBHOCTI/BIACYTHOCTI B BaHKy YMOB 3anyyeHHs obpaHoro HuM Bknagy;

SIKWO A0 OCTaHHbOrO [AHS CTPOKY po3MiweHHss Bknagy (He Bknwoyawuu Len AeHb), 3 BpaxyBaHHSM KOXHOrO HOBOro
aBTOMaTMYHOrO MPOAOBXEHHS CTPOKY po3MiieHHss Bknagy, KnieHT He BuMarae noBepHeHHs Bknagy nicns 3akiHYeHHsi CTPOKY
Bknapy. Bumora nosepHeHHs Bknagy nicns 3akiH4eHHs CcTpoky Bknagy Hapaetbca KnieHtom o BaHky 3a BcTaHoBneHowo
BaHkom dhopmoto;

AKkwo 3a 30 (TpyauaTb) KaneHaapHWX OHIB 4O OCTAHHBLOrO OHsI CTPOKY pPO3MilleHHst Bknagy, 3 BpaxyBaHHsIM KOXHOTO HOBOIO
aBTOMAaTWMYHOrO MPOAOBXEHHA CTPOKY po3milleHHs Bknagy, BaHk He BuSBWUTb OaxaHHS BiAMOBUTUCSA BiA aBTOMaTWYHOrO
NPOOOBXEHHSA CTPOKY po3MilleHHs1 Bknagy.

BkasaHi B n. 8.15. Po3ainy Il uboro [loroBopy ymMOBM aBTOMaTU4YHOIO MPOJOBXKEHHS CTPOKY PO3MilleHHs Bknagy matoTb OyTu
BMKOHaHi B CYKYMHOCTi, B iHLIOMY pa3i, He3Baxatoun Ha iHwi ymosu [oroBopy, CTOPOHM AOMOBMIUCH, O aBTOMaTUYHOroO
NPOLOBXEHHs1 CTPOKY po3MmilleHHs Bknagy He BinbyBaeTbes i BaHk noBepTae Bknag 6e3 HanpaBneHHs KnieHTy 6yab-skux
nosigomneHb nNpo ue. KoxHe HacTynHe MpOAOBXEHHs CTPOKY PO3MilleHHs Bknagy 3AIMCHIOETLCS 3 ypaxyBaHHAM Mopsaky,
BCTAHOBIIEHOr0 B LibOMY NyHKTi [loroBopy. KinbKicTb NPOAOBXEHb CTPOKY PO3MilLleHHss Bknagy He oOMexyeTbes, SKLO iHWe He
nepenbayeHo YMoamu (napametpamun) Bknagis (Jogatok 1 go Jorosopy).

CTtopoHu norogvnu, Lo npyu nepepadi y 3actaBy BaHky maiiHOBMX npaB Ha oTpumaHHA Bknaay Ta npoueHTiB Ha Bknag,
He3Baxkatoun Ha iHWi ymoBu YactuHu 8 Posginy Il Jorosopy, CTpok po3milleHHs Bknagy 3akiH4yeTbcs 3 HacTaHHAM 6y b -aKoi 3
HWKYeHaBeadeHX nogiv (obcTasuH):

npea'sBneHHa BuMorn o baHKy npo [OCTPOKOBE MOBEpHEHHst Beiel cymMm abo yacTuHu Bknagy, mairHOBI nMpaBa 3a SKMMUK
nepedani baHky B 3acTaBy (kLo Bknaa nepegbavae MOXNUBICTL JOCTPOKOBOrO NOBEPHEHHA Ha BMMOry BknagHuka);
BUSIBNEHHA BaHKoM HeniiCHOCTI OgHiel UM OeKinbkox rapaHTii abo cBigyeHb, HagaHuX i 3a3HadeHnx B goroopi KnieHTom abo
nosv4anbHUKoM 3a Oyab-skuM goroBopoM 3 BaHkom, B 3abesneqeHHs BUKOHaHHS 3000B’A3aHb 3a skvm BaHky nepepadi B
3acTaBy ManHOBI Npasa Ha oTpuMaHHa Bknapgy Ta npoueHTiB Ha Bknag;

' b E| MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM

-, L

v Mignucysay Monoea MpaeniHHig AT «MYMB» YepheHko Ceprint MNaBrnoBuy
i [ata nignucanna 18.11.2025



8.18.

8.19.

8.20.

8.21.

8.22.

8.23.

8.24.

8.25.

9.1.

9.1.1.

9.1.2.

57

BaHky cTano BigoOMO Npo MpUIHATE CYAOM pilleHHs Wwoao obMexXeHHs UmBInbHOI giedgatHocTi KnieHTa abo BM3HaHHSA 1oro
Heaie3gaTHUM;

BaHKy cTano BiAOMO Npo NMoAaHHA 4O CyAy MO30BHOI 3asBW/MOPYLUEHHA CYAOM CNpaBu MPO BU3HAHHS HEAiiCHUM B LLifloMy Y
oKkpemmx yMoB Lboro [loroBopy abo Aorosopy, B 3abesnedyeHHs BMKOHaHHS 3000B’si3aHb 3a skvM baHky nepefaHi B 3acTtasy
MalHOBi MpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamu posnoyato npoueaypy 3BepHEHHs
CTArHEHHS Ha MalrHOBI NpaBa Ha oTpumaHHa Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

O€Hb 3BEPHEHHS CTArHeHHs 6aHKOM Ha ManHOBI nNpasa Ha Bknapg Ta HapaxoBaHi NpoueHTV Ha Bknapg sk Ha npegmet 3acTaBu
3a [JOroBOPOM 3acTaBW, ykiageHum B 3abe3neyeHHs BMKOHaHHA 3000B’A3aHb 3a [OrOBOPOM, B 3abe3neyeHHs] BUKOHaHHS
3060B’A3aHb 3a SkuM baHKy nepegaHi B 3acTaBy MalHOBI NpaBa Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknap;

CTOpOHM OOMOBWIUCS, LLO MPW 3BEPHEHHI CTAMHEHHS Ha MalHOBI NpaBa Ha oTpumaHHa Bknagy Ta npoueHTiB Ha Bknag (kpim
Bknapy, ymoBamu sikoro nepegbayeHe nNoBepHEHHS Ha MepLuy BMMOTY), BiAnoOBiAHO 4O YMOB AOroBOpY 3acTaBu, HOPMMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abesneyeHHs BUMOTr KpeauTopiB Ta peecTpauito oBTsxeHb» (y TOMYy 4uchi CT. 28 Lboro 3akoHy
wono oboe’sa3ky KnieHTa nepepatn npeameT OOTSXeHHS y BonodiHHa banky npotarom 30 (TpuausTu) OHIB 3 MOMEHTY
peecTpauii B [lepxaBHOMy peecTpi OOTsXKEHb PyXOMOro MalHa BiQOMOCTEV NpPO 3BEpPHEHHS CTAMHEHHA Ha npegmeT
3abesnevyBanbHOro o6TSXKEHHS Ta B YaCTWHI BCTAHOBMEHHSA CTPOKY ANS BUKOHaHHsS 3060B’A3aHb Mo3uyanbHyka 3a 0yab-akum
poroBopom 3 baHkom, ke 3abe3neyeHe MaWHOBMMWM MpaBamy Ha OTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYHOTbCS.

Y pasi, SKWO Ha MOMEHT 3aKkiHY4eHHS CTPOKY po3MilleHHs Bknagy icHytoTb OBMeXeHHs B Mpasi BiflbHOro pPoO3nopsiaXeHHS
KnieHTa kowTammn Ha BknagHoMy (4eno3MTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHMX (30Kpema,
3acTaBM MariHOBMX NpaB Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag) o6TskeHb, KOWTW, Yy po3nopsagxeHHi akummn Knienta
6yno obmexeHo, BunnadvytoTbca BaHkoM KnieHTy He nidHiwe HacTynHoro poboyoro AHA nicns AHA  NPUMUHEHHS iCHYBaHHS
TakMx OoOMexeHb (30Kpema, 3HATTA apeluTy YvM NPUMUHEHHS! LOrOBOpY 3acTaBW MalHOBKMX MpaB Ha OTpuMaHHA Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHSA KOLUTIB 3 BKMNagHOro (Oeno3uTHoro) paxyHky KnieHTa B npumycoBomy nopsigky abo Lnsixom
HorosipHoro cnucanHs, baHk noseptae KnieHTy 3anuwok Bknaay nicns 3akiH4eHHst CTpoKy po3milleHHs Bknagy abo noseptae
KnieHTy 3anuwok Bknagy 4um moro 4acTvHM y BUNaaKy AOCTPOKOBOI BMMOrM KnieHTOM 3a3HayYeHux KOLUTIB, 3rigHO 3 ymMoBamu
YacTtuHu 8 Posginy Il uboro Jorosopy.

AKLWO HA MOMEHT 3aKiHYEeHHS CTPOKY po3MilleHHs Bknagy icHytoTb OOMEXeHHs1 B MpaBi BiNbHOro poanopsigxeHHs KnieHta
KOLUTaMu Ha BKIagHOMY (OEemno3nTHOMY) paxyHKy BHacmnigok nybniyHux (3okpema, apeluTy) abo npuBaTHMX (30Kkpema, 3acTaBu
ManHOBUX MpaB Ha oTpuMmaHHa Bknagy Ta npoueHTiB Ha Bknaa) obTsxeHb, y 3B’a3Ky 3 yum Bknag He moxe 6yTu noBepHyTO
KnieHTy, cTpoKk po3miweHHa Bknagy BBaaeTbCs NPOOOBXEHUM Ha YMOBaX BKMNady Ha BMMOry Ta baHk, HesBaalouun Ha iHLi
ymoBu [Jorosopy, Hapaxosye KnieHTy npoueHTu Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb Uinvx ogHa coTa) NpoueHTa PivHuX .
HapaxyBaHHs MpOLIEHTIB 3a Li€l0 CTaBKOKW 3AIMCHIOETLCA A0 AHA, SKMM nepedye NOBEPHEHHIO Bknagy nicns npunuHEHHS
icHyBaHHA Takux obmexeHb KnieHTy abo cnucaHH KowTiB 3 BKnagHoro (4enosutHoro) paxyHky Knienta 3 nigcras,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHM Yn JOroBopom Mixk KnieHTom Ta BaHkom (3okpema, BHaCmifoK 3BEPHEHHSI CTAMHEHHS).
BknagHui (0eno3uTHUIA) paxyHOK 3aKpuBaETbCH NICMs 3aKiHYEHHS CTPOKY po3MilleHHs Bkrnagy Ta noBepHeHHst kowTiB KnieHTty
(BigCyTHOCTI KOLUTIB).

BpaxoBytoun, L0 3aKOHOOABCTBO YKpaiHM nepenbavae neBHi 0OMEXEHHS LOAO PO3MOPSOKEHHS KolwTaMu Ha BigKpUTUX B
GaHKy paxyHkax (MopsiAoK BiOKPUTTS paxyHKIB, PEXUM paxyHKIB), po3MilleHHsIM Bknagy Ha BknagHOMy (4eno3vTHOMY) paxyHKY,
KnieHT norogxyeTbCcsa 3 YMOBOIO, LLIO Nepexin Ao iHWOoi 0cobu npaBa BUMOrM NoBepHeEHHst Bknagy abo 1oro 4acTuHu (LWAsiXxoMm
[apyBaHHS, BIACTYMNMEHHS TOLWO), MOXIMBUA BUKMOYHO 3a@ HasiBHOCTi NMCbMOBOI 3roau baHky .

BaHk 3000B'si3aHWi 3abe3neunty TaemMHuLo Bknagy 3rigHo 3 3akoHogaBcTBOM YKpaiHu. Bank rapaHtye KnieHTy 36epexeHHs
OaHKIBCbKOI TAaEMHWML LLIOAO onepaLiin, NpoBeaeHMX BiANoBiAHO A0 uboro [orosopy, BigomocTel npo KnieHTta, wo ctanu Bigomi
BaHky y 3B’si3Ky 3 yknageHHsM Lboro [oroBopy B 4acTWHi HagaHHs nocnyru 36epiraHHst Bknagy, iHWKWX BigoMocTel, Lo
CTaHOBMATL GaHKIBCbKY TaEMHWLIO BiAMOBIOHO [0 3aKOHy, Ta Hece BiAMNOBiAanbHICTb 3a X HE3aKOHHE PO3rONoLIEHHs Ta
BMKOPUCTaHHS BiAMNOBIAHO A0 3aKOHO4aBCTBa YKpaiHW.

KnieHT, po3millytoun Bknag Ha ymoBax Lboro [lorosopy Ta nignucytoun 3assy Ha npuegHaHHA o [lorosopy, NiATBEPAXYE, WO
O3HaVOMIMEHWI 3 TUM, Lo rapaHTyBaHHs POHOOM rapaHTyBaHHSA BKNadiB (isV4HMX OCIO MOLUMPIOETBCHA B MeXax FpaHU4YHOro
po3mipy Ha Bknag npwu BigcyTHOCTI yMoB/ BMNagkKiB, 3asHadeHux y cTatTi 26 3akoHy YkpaiHu «[po cucTtemy rapaHTyBaHHs
BKragiB isnyHMX OCiG», 3MICT BKa3aHOi CTaTTi, @ TaKOX YMOBU Ha SKUX 3AINCHIOETHCS po3milleHHs Bknagy y banky 3a uvm
[Horosopom KnieHTy 3po3ymini.

Mpwn BiomoBi Baxky Big niaTpMmaHHa AinoBux BigHOCWH 3 KnieHTom y Bunagkax, nepegbayeHux n. 2.4.6., n. 2.4.7. Po3giny |
[oroBopy, 3aCTOCOBYIOTbCA 3aXOAM 3 ypaxyBaHHSAM TOro, Wwo baHk Mae npaBo NMpUNMHWTK Ail0 JOrOBOPY, 3@ SKUM PO3MILLIEHO
Bknapg Ta 3akpuTu BKNagHWiA (OEeno3WTHUIA) paxyHOK (BMKIOYEHHS MOXYTb cknagatu Bknag y iHo3zemHin BantoTi Ta Bknaaw,
po3MilLeHi nos’a3aHnMmn ocobamu), Npy LbOMY MepepaxyHOK HapaxoBaHWX Ta cnnadveHux KrieHTy npoueHTiB 3a Bknagom He
3[iACHI0ETLCS.

YactuHa 9.

MNMepcoHanbHe 06cnyroByBaHHA
KnieHT, skui y BcTaHoBreHoMy [JoroBopom nopsiaky AkuenTysaB [My6niyHy nponosumuito BaHKky Ha yknageHHst uboro [Jorosopy
MoxXe oTpumatu nocnyry [lepcoHanbHOro oGCNyroByBaHHsi Ha BCTaHOBNEHUX [loroBopom ymoBax npu  BigmnoBiAHOCTI
BM3HAYEHUM KpUTepisiM KNyBHO-cepBicHOI Moaeni:
Persona Club:
npu cepeaHbOMICAYHNX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTtaHHi 6 Micauis Big 1 000 000 rpueeHb o 2 500 000
rpyBeHb abo B eKBiBaneHTi B iHO3eMHIlA BantoTi;
npu ochopmneHHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHIn BantoTi TepmiHoM Big 184 aHis;
npu odpopmnenHi MNakety nocnyr Black Platinum srigHo 3 Tapudamun Banky. BaHk 3anuwae 3a coboto npasBo BiAMOBUTK
KNiEHTY y nigknodenHi nakety nocnyr Black Platinum Ta mae npaBo 3anponoHyBaTu anbTePHATUBHWI NakeT NOCnyr 3rigHo
Tapugis BaHky
Persona Elite:
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npu cepeaHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTanHi 6 micauis Big 2 500 000 rpueeHb abo B
€KBiBaneHTi B iIHO3EeMHiIl BanioTi;

npu odopmreHHi Bknagy Ha cymy Ginblue 2 500 000 rpvBeHb abo B eKBiBaneHTi B iIHO3eMHi BantoTi TepmiHoM Big 184 fHis;
npu odpopmnenHi MNakety nocnyr Premiere 3rigHo 3 Tapudamn banky . BaHk 3anuwae 3a coboto nNpaBo BiAMOBUTU KNIEHTY Y
nigknoveHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTy anbTepHaTUBHUIM NakeT Nocnyr 3rigHo Tapudis baHky.
MepcoHanbHe 06CNyroByBaHHSA 34IMCHIOETLCA MEPCOHANbHUM MEHEKEepPOM, SKUM € BiAMOBiganbHWA npauiBHUK BaHky, skunn
3pificHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knyGHo-cepsicHoi mogeni obcnyroByBaHHss Persona Club abo
Persona Elite.

Ctpok, npotsrom sikoro baHk 3piiicHioe lMepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo [o obpaHoi KnieHTom kny6Ho-
cepBicHOI Mogeni, cTaHoBUTb 1 (0AMH) pik 3 AaT odhopmieHHst MepcoHanbHOro 06CnyroByBaHHS.

MpoOoBxeHHs CTPOKY HapaHHa nocnyru [NepcoHanbHOro ob6crnyroByBaHHs, SKWO Le nepegbaveHo ymoBamu [lorosopy,
MOXIMBE 3@ YMOBW BUKOHAHHS HAcTyMHUX YMOB:

skwo 3a 30 (TpuausTb) KaneHaapHUx OHIB A0 OHS 3aKiHYeHHSI CTPOKY HagaHHs nocrnyru MepcoHanbHOro obcryroByBaHHs,
KnieHT He BMMarae npunuHeHHs HagaHHa nocnyru lNepcoHanbHOro o6cnyroByBaHHS;

AKwo 3a 30 (TpuAuUsATb) KaneHAapHWX AHIB [0 OCTaHHLOrO AHA CTPOKY HagaHHsA nocnyru MNepcoHanbHoro o6cnyrosyBaHHs,
BaHk He BUABUTL BaxaHHA BigMOBUTUCA Big HadaHHA KnieHTy nocnyru MNepcoHanbHoro o6cnyrosyBaHHs.

KnieHT mae npaso BiaMOBUTUCH BifA MepcoHanbHOro obcnyroByBaHHA abo 3MiHUTK KNyBHO-cepBiCHY MoAenb 06CnyroByBaHHs
wnsxom nogaHHa 0o baHky 3asBu 3a BcTaHoBneHow B baHky dopmoto.

BaHK Mae npaBo [OCTPOKOBO MPUNWHWUTW HapgaHHa nocnyrn [NepcoHanbHOro ob6CryroByBaHHSA y BWUMaAKy HEBIiQMOBIGHOCTI
KnieHTa kputepism, BkasaHum y n. 9.1 Posginy |l Jorosopy.

Mpn ocopmnieHHi B mexax [lakeTiB nocnyr Premiere nocnyru Priority Pass, wo nonarae y HagaHHi KnieHTy MOXNMBOCTI
npuimaTn yyactb y lMporpami Priority Pass komnanii Priority Pass Ltd, Knient Hagae 3rogy BaHky B nopsgky Ta Ha ymoBax,
Bu3HayeHnx n. 3.13. Posainy Il Oorosopy, 3giicHioBaty Big imeHi Knienta onnaty nocnyr 3a lNMporpamoto Priority Pass. MNpu
LubOoMy BUMYCK HOBMX KapTok Priority Pass 3 02.06.2025 He 3aificHioeTbes. [locnyra HagaeTbCa BUKIMIOYHO KnieHTam, siKi paHiwe
oTpumanu KapTku B mexax aii BignosigHux lMakeTiB nocnyr i 4o 3akiHYeHHs1 TepMiHy Aii KapTku.

YactuHa 10.

Mopsaok Ta ymoBM HapaHHA nocnyr 3 TopriBni iHO3eMHOK BanoTowo
KnieHT Hagae BbaHKy OOpyYeHHs1 3AiMCHIOBATM 3a paxyHoOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BanoTol (Hagani y
yacTuHi 10 [loroeopy — «[JopyyeHHs») B NOpsAKY Ta Ha ymoBax, nepefbaveHnx yactuHoto 10 [Jorosopy.
KnieHT Hapgae Banky [lopyyeHHs 3pincHioBaTu TOpriBflo iHO3EMHOK BarioTolo 3 METo npuadaHHs (OTPMMaHHA) KOWTiB y
BantoTi 3060B'A3aHb KnieHTa nepeg BaHkowm, wWo BuHWMKNM Ha niacTtasi [JoroBopy 4u iHWMX [OroBOPIB, YKNaAeHWX MiX
CtopoHamu, a Takox 3060B’a3aHb KnieHTa nepen BaHkoM, WO BUHUKAM Ha iHWKX nigcTaBax, nepegdadyeHnx 3akoHOO4aBCTBOM
YKpaiHu.
KnieHT popyyae BaHky 3giicHioBaTK: npogax iHO3eMHOI BantoTh, 0OMiH iHO3EMHOI BanoTH Ha iHWWY iHO3eMHY BantoTy, KymniBIio
iHO3eMHOI BanTu 3a Kypcom baHKy, BCTaHOBNEHMM Ha AeHb 34INCHEHHsT BiQMOBIAHOI onepauii, 3a paxyHOK KOLWTIB, LU0
36epiratoTbcsl Ha KapTkoBOMy paxyHKy, 6yab-skux iHWMX paxyHkax KnieHta B BaHky, Ha MOMEHT BUKOHaHHS [OpyYeHHs,
Ta/abo 3a paxyHOK KOLWTIB, LU0 3HaxogATbCcs B BONoAiHHI baHky Ta nignsaratwoTb nepekady KnieHTy (B TOMy 4ywucni, ane He
BMKIIOYHO, KOWTW, po3miweHi KnieHTom B BaHKy €K rpowoBe noKpuTTs 3 METOH BUKOHaHHS 3060B’a3aHb KnieHTa nepen
BaHkom).
KnieHT Hapae BbaHky 3rogy Ha BuKoHaHHs [dorosipHoro cnucanHsa 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-sKuX iHLLMX paxyHKiB
KnieHta B BaHky, KOWTiB y cymi, HEOOXIaHIN ANs HanexHoro BuKoHaHHs BaHkom [opydeHHsl. [Ons BMKOHaHHSA [orosipHOro
cnucaHHs, nepenbadeHoro UMM nNyHKToM [Jorosopy, NnaTikKHUMK onepalisiMi, NoB'A3aHUMM MK COBO0 CNiNbHUMK O3HaKamu, €
nnaTtikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky ta/abo 3 0yab-akux iHWKX paxyHkiB KnieHta B BaHKy, Ha paxyHok
«KpeanTtopcbka 3aboproBaHiCTe 3a onepauisiMu KyniBni/npogaxy iHO3eMHOI BanioTu Ta AOPOrouiHHMX MeTaniB A KMieHTiB
6aHKy» 3 MEeTOK NodanbLIOro BUKOHaHHA [dopyyeHHsi. 3roaa Ha BUKOHaHHS MepPLLOi NMOB'A3aHOi onepalii € HagaHo 3 MOMEHTY
yknageHHs [HoroBopy. Cyma KoOWTiB, 3a paxyHoK sikmx BbaHk mae BukoHaTu [opyyeHHs i wono skvx baHk moxe BUKOHaTW
[oroBipHe cnucaHHsA, po3paxoBYETbLCA BaHKOM CaMOCTIHO NpuW 34JIMCHEHHI KOXHOI okpemoi onepauii 3 Toprieni iHO3eMHO0
BaniTOK Ha MigcTasi po3mipy BignoBiaHUX 3060B’'A3aHb KnieHTa nepen BaHKoOM Ha [eHb 34iiCHEHHsT BiAMOBIgHOI onepalii 3
TopriBni iHO3eMHOIO BantoTol Ta Kypcy baHKy, BCTAHOBNEHOro Ha AeHb 3AIMCHEHHN BiAnNoBigHOI onepaldii 3 Toprisni iHO3eMHO
BanioToto.
KowTwn, ogepxaHi B pesynbTaTi BUKOHaHHS [Jopy4yeHHs, nignaratoTb 3apaxyBaHHIO Ha po3cypn baHky: Ha KapTkoBuin paxyHOK
Ta/abo Ha Oyab-AKMI iHWKWIA NOTOYMHWIA paxyHoK, BiakputTui KnieHty B BaHKy; Ha KopucTb BaHKy Ha paxyHoK, CaMOCTiMHO
BU3Ha4YeHU BaHKkoM, 3 METO0 BUKOHaHHA BignoBiaHUX 3000B’A3aHb KnieHTa.
Hopy4eHHsi BukoHyeTbcst bBaHkom y Bunagkax, konv Bumorn banky oo KnieHta He MoxyTb 6yTV 3a10BONEHI 3@ paxyHOK KOLUTIB
KnieHta B nopsgky 3gincHeHHa BaHnkom [JOroBipHOro cnvcaHHs (B TOMy YuCni, Y BuNagkax: BidCyTHOCTi abo HegoCTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BantooTi, HeoOXigHIN Ons BuWKOHaHHA 3000B’si3aHb KnieHTa nepen BaHkoM; HEMOXNUBOCTI
34iicHeHHs BaHkom [OroBipHOro cnncaHHs 3 HesanexHux Big baHky npudmH). CTpok BUKoHaHHSA JopyyeHHs BbaHk Bu3Hayae Ha
cBili po3cya. MNpocTpoyeHHs KnieHTom BMKOHaHHSA 3060B’si3aHb nepen badkom (3a [JoroBopoM 4u 3a iHWUMKM JOroBOpamu,
yknageHumm mick CTopoHamy, iHWMX 3060B’A3aHb) He € 6e3yMOBHOI MiACTaBOK ANS BUKOHAHHS [JopyYeHHs!.
KnieHT mae npaBo Bigknukatv [JOpyYeHHst y MOBHiW abo 4acTKOBi CyMmi y Oyab-sIkMii 4ac, ane 4O MOMEHTY BUKOHAaHHS
DopyyeHHss BaHkoM. [dopydeHHsi Moxe OyTu BiAKNMKaHe BUKIHOYHO 3a MOroMkeHHsMm 3 BaHkoM Ta 3a yMOBW BiACYTHOCTI
HeBMKOHaHMX 3060B’a3aHb KnieHTa nepen BaHkom (3a [JoroBopom 4w 3a iHWKWMK OroBopamu, yknageHummn Mk CtopoHamu,
iHWKX 3000B’s13aHb). BigknukaHHs [Jopy4veHHs 34ilCHIOETbCA WNAXoMm nopaHHs KnieHtom go baHKy nucta, wo mae micTutu
iHdbopmauito npo onepauito 3 TopriBni iHO3emMHo BantoTol, [opyveHHs LWOoAo AKOI BigknNukaeTbed. JIMCT npo BiAKNMKaHHA
Hopy4yeHHs mae 6yTu nignucanuii KnieHtom abo [JoBipeHoto ocoboto i Moxe 6yTy nogaHuii oo baHky Ha nanepoBomy Hocii abo
SIK €NEKTPOHHWUIA JOKYMEHT 3 BUKOPUCTaHHAM CucteMu «lHTepHeT-0aHKiHr».
Kpim Bunagkie, nepegbayeHnx iHWWMK nyHkTamym 4Yactueu 10 [orosopy, abo iHwumu yknageHumm Mk CTopoHamm
porosopamu, abo 3akoHo4aBCTBOM YkKpaiHW, BaHk 3piicHioe 3a paxyHok Ta B iHTepecax KnieHta TopriBnio iHo3emHoO
BanioTol Ha niacTasi [JopyYeHHss HA HaCTYMHUX yMOBaXxX Ta y HacTyrnHOMY MOPSAKY:
JopyyeHHsa odopMIoeTbCst 3asiBOKO Ha TOPTiBMHO IHO3EMHOKO BaroTo.
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10.3.2. 3asiBa Ha TOpriBMo IHO3EMHOIO BarnTO CKNnagaeTbcs 3a hopmoto, BcTaHoBMneHow y [logaTtkax 5, 6 Ta 7 oo Jorosopy. 3asiBa
Ha TopriBno IHO3EMHOK BanTo Moxe b6yTu cknageHa KnieHtom 3a dpopmoto, BigMiHHOW Big BcTaHoBneHoi y [JogaTtkax 5, 6
Ta 7 po JoroBopy, 3a ymMOBY 36epexeHHs BCiX TEKCTOBMX PEKBI3UTIB, BUKNageHux y BignosigHomy Joaatky 5, 6 abo 7.

10.3.3. 3asBa Ha ToOpriBnto iHO3eMHOO BantoTol Mae 6yTu nignucaHa KnieHtom abo [osipeHoto ocoboto Ta Moxe OyTu nogaHa Ao
BaHky Ha nanepoBoMy Hocii abo Sk eneKTPOHHWI LOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «IHTepHeT-OaHkiHr». 3asBa Ha
TOPriBNio iIHO3EMHOKO BamnoTOK Ha NanepoBoMy Hocii Mae GyTu nogaHa y ABOX NPUMIpHUKaX.

10.3.4. XogHe 3 nonoxeHb [oroBopy He BCTaHOBMNIOE Ge3ymMoBHUIA 060B'A30Kk BaHKy npuimaTtu 00 BUKOHaHHS 3asiBy Ha TOPriBrO
iHO3EMHOIO BaroToH.

10.3.5. baHk noeepTtae KnieHTy 3asBy Ha TOpriBn iHO3EeMHOK BanTo 6€e3 BMKOHaHHS, 30Kpema: y Bunagkax, nepepdadeHmnx
3aKOHOAABCTBOM YKpaiHu; SKWwo 3asBa Ha TOpriBMi iHO3EMHOW BanioTow odopmneHa abo nogaHa 3 MOPYLUEHHAM YMOB
[Jorosopy, BUMOr 3akoHopaBcTBa YKpaiHu abo BHYTPILWHIX AOKYMEHTIB baHky; sKkwo 3asBa Ha ToOpriBnto iHO3EMHOK BartoTow
He Moxe OyTWM BMKOHaHa 3 HesanexHux Bia BbaHky npuuvH. BignosiganbHwi npauiBHuk BaHky B ycHii dopmi nosigomnse
KnieHTy npuynHy noBepHeHHs1 3asBun Ha TOPriBI0 iHO3EMHOIO BarnioToH0.

10.4. 3 MeTOI HanexHoro BMKOHaHHA [lopyyeHb (B TOMy 4ywuchi, 3asB Ha TOpriento iHo3emHot BantoTol) KnieHT Hagae bBaxky srogy
Ha BUWKOHaHHs [OroBipHOro cnucaHHs 3 KapTKkoBOro paxyHky, abo 3 OyAb-skux iHWMX paxyHkiB KnieHTa B BaHky, abo 3
BkasaHoro y [lopy4eHHi (B Tomy 4ucni, B 3asBi Ha TOpPriBMtO iHO3EMHOIO BarntoTow) paxyHky KnieHTta, Bigkputoro y baHky,
KOLWTIB y BIiAMNOBIOHIN BanoTi Yy pPoO3Mipi, WO MOTPiOHWMA AnA npopaxy, Kyniemi, o6MiHy iHO3emHOi BanioTu. [ns BUKOHaHHS
HorosipHoro cnucaHHs, nepenbaveHoro LM nyHKToM [orosopy, nnaTikHUMM onepauismu, NnoB’s3aHMmn Mixk cobOor ChiNbHUMM
O3Hakamu, € nnaTtixkHi onepawii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akmx iHWKMX paxyHkiB KnieHta B BaHky
Ha BignoBigHWIA paxyHok baHky abo Ha ymoBax, 3a3HayeHux Yy [opy4eHHi (B TOMy uucni, B 3asBi Ha TopriBnio iHO3eMHO
BanioTo) 3 METOK MOAanbLIOro BUKOHaHHS [opyyeHHs (B TOMy 4ywmchi, 3asBu Ha TOPriBMio IHO3EMHOK BanioTow). 3roga Ha
BMKOHaHHA NepLUoi NoB'A3aHOi onepalii € HagaHo 3 MOMeHTY YknageHHs CTopoHamu [lorosopy.

10.5. bBaHk 3gincHioe 3a JopyyeHHam KnieHTa o6MiH 6e3roTiBkoBOi iHO3eMHOI BantoTu Ha iHWy 6e3roTiBKOBY iHO3eMHy BantoTy 6e3
HasaBHOCTI y KnieHTa 3060B’A3aHb B iHO3eMHil BantoTi, Lo NpuabaBaeTbCA B pe3dynbTaTi Takoro o6MiHy .

10.6. Akwo 3a Kypcom, 3a3HavyeHum KnieHtom y [opyyeHHi (B TOMy uyucni, B 3asBi Ha TOpriBnio iHO3eMHOK BartoTow), iHO3EMHA
Banita He Oyna kynneHa/mpogaHa/obmiHsHa, TO 3a3HayeHa cyma iHO3eMHOI BanioTW BUCTaBnseTbcA baHkom Ha
KyniBnio/npogax/odMiH 3a UMM KypcoMm OO0 AHA i KyniBni/npogaxy/odmiHy, abo go 3miHM KnieHToMm 3asiBNEHOro HUM Kypcy
Kynisni/npogaxy/obmiHy, abo 40 MOMeHTY BiaknukaHHa KnieHtom [dopyyeHHst (B ToMy 4ucni, 3asiBu Ha TOpriBntoo iHO3eMHO
BanioTo), abo [0 MOMeHTY noBepHeHHst KnieHTy 3asiBu Ha TOpriBIito iIHO3EMHOIO BanioTo 6e3 BUKOHaHHS.

10.7. KnieHT mae npaso Bigknukatu [lopyyeHHs (B TOMy 4ucni, 3asBy Ha TOPriBMio iHO3EMHOI BamnoTow) Y MOBHIN abo YacTKoBin
CyMi OO MOMEHTY WOro BWKOHaHHs. BigknukaHHa [opy4veHHs (B TOMy u4umchi, 3asiBu Ha TOpriBnio iHO3EMHOK BankTOR)
3AINCHIOETLCA LINAXOM nofaHHa KnieHtom o BaHky nvcTta npo Take BigKNUKaHHS, WO Mae MICTUTK iHbopMaLito Npo paxyHoK
KnieHTa, Ha skuin maoTb ByTu nepekasaHi bankom kowTu Knienta, abo gopyyeHHs BaHky BukopucTaTv ANst BUKOHAHHS iHLLNX
Hopy4eHb (B ToMy yucni, 3asiB Ha TOpPriBMnio iHO3EMHOK BanioTow) KowTu KnieHta — 9KLWOo KOWTW, NpU3HayeHi ANs BUKOHAHHS
[opy4eHHs (B Tomy umcni, 3asB/ Ha TOPriBMiO0 iHO3EMHOIO BarnoTow), SKe BiAKNUKAETLCH, BXe Oynu nepekasaHi Ha paxyHOK
BaHky. Jluct npo BigknukaHHa [opydeHHs (B ToMmy 4ucni, 3asiBu Ha TOpPriBMni0 iHO3EMHOK BarnoTow) Mae OyTu nignucaHui
Knientom abo [oipeHoto ocoboo Ta moxe 6yTu nogaHwn fo BaHky Ha manepoBoMy HOCii ab0 SIK €NeKTPOHHWUIA JOKYMEHT 3
BMKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHr». KnieHT 3060B'A3aHnn y CTPOK, 3a3HaveHun BaHkowm, Bigwkopysatu baHky BCi
BUTPATK, LLO NMOHECEHI OCTaHHIM Yy 3B'A3KY 3 NPUAHATTAM 00 BUKOHAHHS BiAKMMKaHMX (B NOBHin abo 4YacTKoBi cymi) [lopyyeHHs
(B TOMy 4mcni, 3asBM Ha TOPriBNIO IHO3EMHOI BamToH)).

10.8. 3asHadveHHA KnieHTom y [lopyyeHHi (B ToMy 4ymcni, B 3asBi Ha TOPriBMnio iHO3EMHO BanoToo), B OyAb-AKMX iHLWMX AOroBopax,
yknageHux mik CTopoHamu, wo TopriBnsi iHO3eMHOI BamntoTol Mae OyTu 3paiicHeHa «3a KypcoM BaHKy», BCTaHOBMIOE NpaBo
BaHky camocTiinHO BM3Ha4aTtu Kypc TopriBmi iHO3eMHOI BaroTO, BUXOAAYM 3 CUTYaUil, WO peanbHO CKnanacsa Ha BanioTHOMY
pUHKY YKpaiHn abo Ha MiXKHapo4HOMY BartoTHOMY PUHKY.

10.9. bBaHk mae npaBO Ha BracHW po3cyp BM3HAYaTW YeproBiCTb 3a40BONIEHHS BCiX HagaHux vomy [opydeHb (B ToMmy uuchi, 3asB
Ha TopriBnto iHo3eMHo BantoTow) KnieHTa.

10.10. KowTu, wo otpumaHi baHkom Bia KnieHTa Ans BvkoHaHHA [Jopy4yeHb (B TOMy 4mcri, 3asB Ha TOPriBMto iHO3EMHOIO BanioTolo), i
KOLUTK, Lo OTpumaHi BaHKkom BHaAcnigoK BUKOHAHHA OCTaHHIM BignoBigHux Jopy4deHb, € BnacHicTio KnieHTa.

10.11. BaHk 3060B'A3aHuiA Y OeHb 3A4iACHEeHHs BignoBigHOI onepauii 3 Toprieni iIHO3eMHOK BanioTOK 34INCHUTU NMepekas iIHO3eMHOI
BanioTu/HaLioHanbHOI BanioTu YKpaiHu, fka OoTpuMaHa BHacrifgok BUKOHaHHS [JopyyeHHs (B TOMy 4ucni, 3asBu Ha TOpriBmio
iHO3eMHOI0 BarntoTo), Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLWTIB (SKWO Lie He CynepevnTb 3aKoHOAaBCTBY
Ykpainu), 3a3HaveHuri y [lopyyeHHi (B Tomy umcri, B 3asBi Ha TOPriBMiO iHO3EMHOI0 BartoTo), SKWO iHwe He nepegbaveHe
Horosopom, abo [JopyyeHHsiM, abo 3aKOHOAABCTBOM YKpaiHu.

10.12. KnieHT Hapae BaHky [opy4veHHs 3dilcHIOBaTM B MOPSAKY Ta Ha yMoOBax, BCTaHOBNeHuXx yacTuHoto 10 [orosopy, 3a Kypcom
BaHKy, YMHHMM Ha OeHb BMKOHAHHSA AaHoro [opy4eHHs, NpoAaak iHO3eMHOI BanioTu, KynneHoi Ha 3as3HadeHi KnieHTom notpebu
3rigHo 3 iHWMMm [Jopy4eHHsM (B ToMy Yuchi, 3asBOO Ha TOPriBIi0 iHO3EMHOI BartoTo), B HACTYMHUX BUNa4Kax:

10.12.1. Akwo BKasaHa iHO3eMHa BaroTa He rnepekasaHa Ha 3a3HadeHi KnieHTom notpebu y BCTaHOBEHMWIA 3aKOHO4ABCTBOM YKpaiHu
CTPOK;

10.12.2. Akwo BkasaHa iHO3eMHa BamnioTa nepekasaHa Ha 3a3HadveHi KnieHTom notpebw, ane mosepHynacbk Ao baHky 3 Oyab-sikmx
niacta. / NPUYMH.

10.13. Yci BuTpatu, noB’A3aHi i3 BMKOHAHHAM bBaHkom [lopydeHHs (B TOMy u4ucri, 3asBM Ha TOPriBM iHO3EMHOK BasnioTow),
BKITIOYAOUM KOMICIilHI BMHaropoawu 3rigHo 3 Tapudamu, oboB’si3koBi nnaTtexi Ao OlomkeTy 3a onepauismy KyniBni-npogaxy
iHo3eMHOI BanoTK, noknagaTbesa Ha KnieHTa.

10.13.1.KnieHT pgopydae BaHky HanpaBnaTu Ha cnnaty 360py Ha 060B’A3KOBe AepXaBHe MEeHCIiHe CTpaxyBaHHSA (SKLWO cnnaTta Takoro
36opy 3a onepauisgmm 3 TopriBni iHO3eMHOIO BanioTolw nepegbadeHa 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 34INCHEHHS
onepalviii) KOWTN B TPUBHSIX, OAEPXaHi Big npogaxy iHO3eMHOI BanioTW, KOWTW B FPUBHSX, AKi HANpaBNATbCA Ha KyniBmo
iHO3eMHOi BanioTh, KOWTW, WoAo skux BbaHkom BukoHaHe [loroBipHe cnucaHHA 3rigHO Lboro nyHkTy [oroBopy B po3mipi,
nepenbayeHoMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha [OeHb 34IACHEHHs onepauii, Ta gopydvae baHky nepekasyBatu o
cneuianbHoro doHay AepxaBHoro OromkeTy BkaszaHy cymy 36opy. KnieHT Hapae Banky 3rogy Ha BuKOHaHHS [JoroBipHoOro
crnucaHHa 3 KapTkoBoro paxyHky Tta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B BaHKy, KOWTiB y cymi 360py Ha o6oB’a3koBe
JepxaBHe TMeHCiiHe cTpaxyBaHHs. [na BMKOHaHHA [lOroBipHOro cnucaHHs, nepepbadveHoro uuM MnyHKToM [orosopy,
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nnaTixHUMK onepawisiMuy, NoB's3aHUMK MixX coBO0 CRiNbHUMK O3HaKamu, € NNaTkHi onepauii 3 nepekasy kowTie 3 KapTkoBoro
paxyHky Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHta B baHky, Ans BuMKOHaHHA 06oB’s3ky KnieHTa wopo cnnatu 36opy Ha
000B’A3KOBE [epXaBHE MNEHCINHe CTpaxyBaHHsA. 3roda Ha BMKOHAaHHSA MepLUoi MoB'A3aHoi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamun [lorosopy.

3a 3pinicHeHHa BaHkom Toprieni iHO3eMHOWO BantoTol 3a paxyHok KnieHTa (B TOMy 4uchi, B MOPSAKY BUKOHAHHS MaThKHOI
BMMOTM Ha CMUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nmogaHoi opraHom [AepXaBHOi BUKOHABYOI CryxOu/npuBaTHUM
BMKOHaBLIeM 3rifHO 3akoHoAdaBcTBa YkpaiHu) KnieHT 3060B’A3aHuii cnnatutu baHky KomiciHy BuHaropogy, posMmip SKoi
BMU3Ha4YaeTbCA 3rigHo 3 Tapndamum baHky, YUHHUMKM Ha MOMEHT 3aiicHeHHs BaHkom BignoBigHOT onepaduii.

10.14.1. KnieHt gopydvae baHKky nepekasyBaTu KOWTW B TPWBHAX, OAEpXaHi Big npopaxy iHo3emHoi Bamtotn (6e3 nonepedHbLOro

10.15.

10.16.

10.17.

10.18.

BaHk:

3apaxyBaHHsl LMX KOLWWTiB Ha KapTKoBUIA paxyHOK), KOLWITW B FPUBHSIX, SIKi HanpaBnsitOTbCA HA KyniBrto iHO3EMHOI BantoTh, Ha
cnnarty KomicinHoi BuHaropoaum baHky, skwo [lopydeHHsam (B TOMy u4ucni, 3asBOK Ha TOPriBrio iHO3EMHOK BanioTol) He
BCTAHOBMEHWI HWWA MNOPSAOK CnnaTv KOMICiHOI BuHaropoau. KowmicinHa BuHaropopga 3a 3piicHeHHA Bbadkom Toprieni
iHO3eMHOI0 BanoTol MoXe B6yTu cnnadeHa B NopsAKy BMKOHaHHA BaHkom [lorosipHOro cnmcaHHs 3rigHo 3 ymosamu [Jorosopy.
[nsa BuKoHaHHA [lorosipHOro cnucaHHs, nepeg6adveHoro umm nyHKToM [loroBopy, nnaTikHUMK onepauisMu, MoB'A3aHUMK MK
Cco00K CNiNbHUMK O3HAKamW, € MnaTkHi onepauii 3 nepekady KowTiB 3 KapTKOBOro paxyHky Ta/abo 3 6yab-saKux iHLWNX paxyHKiB
Knienta B BaHky, onga BukoHaHHA 060B’A3ky KnieHTa LWoAo cnnatu KOMICiHOI BUHaropoaw 3a 3aincHeHHst bankom Toprieni
iHO3eMHOI BarntoTol. 3roga Ha BUKOHaHHS MepLUoi MOB'A3aHOoi onepauii € HagaHow 3 MOMEHTY yknageHHs CTopoHamu
[HoroBopy.

BaHk Hapae KnieHTy iHdopmaLiio npo cymy BamoTy, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a skuM iHo3emHa BantoTta byna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B'A3Ky 3 NpOBEAEHHSAM LMX onepauin Ta iHWYy iHdopmaLilo y BUrnagi BUNUCKU Npo
pyx kowTiB 3a KapTkoBum paxyHkom. 3a3HaveHa iHopmaLis HagaeTbCs OKpEMO 3a KOXHMM KapTKoBMM paxyHKOM Ta 3a
KOXXHVMM BMOOM BarnioT Ta HanpaensetTbes KnieHTy 3 BukopucTaHHaM Cuctemu «lHTepHeT-6aHkiHM» abo B naneposin dropMi npm
ocobuctomy 3BepHeHHi KnieHta go Banky. Ha nucbmoBuii 3anut KnieHta Bank Hapae iHopmauiio y Burnsgi OOBigkW y
NMMCbMOBI (DOPMi Ha NanepoBOMY HOCIii ab0 SK €neKTPOHHWIA AOKYMEHT (3 AOTpuMaHHaM yMoB [lorosopy Lwogo o6MiHy Mik
CTopoHamy eneKTPOHHUMK [OKYMEHTaMu).

BaHk mae npaBo y 6yab-sikuii Yac Ha CBili po3cys B OQHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Bif HapgaHHsa nocnyr 3 Toprieni
iHO3EMHOI0 BarntoToH.

Akwo ans 3pincHeHHss Toprieni iHO3eMHOK BantoTow HeobxigHe HagaHHa KnieHTom BaHKy [OKYMEHTIB, NOB’si3aHuX i3
34iNCHEHHAM BiANOBIAHOI onepadii 3 Kynieni, o6miHy iHo3eMHoI BantoTy, KnieHT nogae Taki AokymeHTu Ao baHky Ha nanepoBumx
HOCifX ab0 $IK EneKTPOHHI [OKYMEHTM (3 AOTpMMaHHaM YyMmoB [loroBopy LwWwoAo o6miHy Mk CTopoHamym eneKkTPOHHUMMU
[OKYMEHTamu).

BigHOCKHKW, SiKi BUHUKAIOTB Mid Yac Ta y 3B'A3Ky 3i 3OiCHeHHAM Toprisni iHO3EMHOIO BasoTo, Ta He BperynboBaHi B YacTuHi 10
Pozginy Il OJorosopy, peryntoioTbcs iHWMMKM ymoBamu [JoroBopy Ta / abo 3akOHOAABCTBOM, 30Kpema npo MnaTikHi nocnyru/
BanioTHOro onepakwii.

PO30IN Il «<Micue3Haxom)xeHHs1 Ta pekBi3auTn BaHky»
AKLIOHEPHE TOBAPUCTBO «MEPLUMA YKPATHCbKUA MDKHAPOOHUW BAHK»

Micue3HaxomkeHHs: 04070, m. Kvis. Byn. AHapiiBcbKa, 4, KOHTaKTHa iHpopmauis: +380442907290,

BnacHumn Be6-canT: https://www.pumb.ua; Kog €EAPMNOY: 14282829 Kop 6aHKy: 334851;

KopecnonpeHTcbkumn paxyHok: UA613000010000032005104101026 B HauioHanbHOMy GaHKy YkpaiHu.

BkntoyeHo oo [epxaBHoro peectpy 6aHkiB 23.12.1991 3 peecTpauintHum Homepom 73, niueHsia HBY: Big 06.10.2011 Ne8.
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Hopnatok 1 go [JoroBopy kommnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disv4HUX OCiO

YmoBu inaiameTiui Bknapis*

1 CTpOK pO3MiLLEeHHS BcTtaHoBnoeTbeA BignoBigHUM piweHHsam AT «MMYMB» 3 onpuntogHeHHsM BignoBigHoiT iHopMauii y Micusx HagaHHs nocnyr bavkom Ta/abo Ha Cawti Banky Ta

3a3HavaeTbesa y 3asBi Ha npueaHaHHs fo [orosopy.

2 Bantota BcTaHoBnNOETHCA BiANOBiAHMM pileHHAaM AT «MYMB» 3 onpuntogHeHHAM BignoBigHOT iHdopMmauii y Micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbea y 3assi Ha npuegHaHHs Jo [orosopy.

3 Cyma no4aTKoBOro BHECKY BcTtaHoBnoeTbes BignoBigHnM pieHHsam AT «MTYMB» 3 onpuntogHeHHsM BianoBigHoi iHopMauii y Micusix HagaHHs nocnyr Bavkom Ta/a6o Ha Caiiti BaHky Ta

3a3HavaeTbea y 3asaBi Ha NpregHaHHa Ao Joroeopy.

4 MepioanyHicTb BUNNaTn LLlomics4Ho. LLlomicsyHo. LLlomicsiuHo. LLlomicayHo wnaxom kanitanisauji LLlomicsyHo.

NPOLEHTIB (npvegHaHHa Ao cymu Bknagy).

5 ABTOMaTUYHE MPOAOBXEHHS Ha Bubip KnienTa: He nepenbaueHo. He nepenbayeHo. Ha Bubip KnienTa: Bknag 3 aBTonponoHrauieto.
CTPOKY PO3MilLeHHS - 3 aBTOMpPONOHravjieto, - 3 aBTOMpPONOHraujieto, KinbkicTb aBTONpPONOHrawin He
(aBTOMpOMOHravjs) - 6e3 aBTONpPOSIOHraLi. - 6e3 aBTONpOOHrauji. obmexyeTbcs. MoxnusicTb

KinbkicTb aBTONpONOHrayin He KinbkicTb aBTONpONOHrawin He aBTOMpOMOHravii He Moxe ByTn

obmexyeTbCs. obMmexyeTbCs. 3MiHeHa KnieHToM.

MoxnumBicTb aBTONpPOOHrauii MoxnumBicTb aBTONpPOOHrauii 3AiNCHI0ETECA NPY HAasiBHOCTI YMOB,

Moxe 6yTu 3amiHeHa KnieHTom o Moxe 6yTu 3amiHeHa KnieHTom oo BU3Ha4veHux y [lorosopi

OCTaHHbLOTO AHA CTPOKY Aii Bknagy OCTaHHbLOTO AHS CTPOKY Aiil Bknagy

(He BKNOYaO4M Uel AeHb). (He BKItOYa4UM Lei OeHb).

30iACHI0ETLCS NPYU HASABHOCTI 30iACHI0ETLCS NPY HASABHOCTI

YMOB, BU3Ha4yeHunx y [oroBopi. YMOB, BU3Ha4yeHunx y [JoroBsopi.

6 Kanitaniszauis npoueHTiB He nepenbaueHo. He nepenbaueHo. He nepenbayeHo. Kanitanizauja 3giicHioeTbCa He nepenbauveHo.
(NnpregHaHHsa go cymu Bknagy) LLIOMICSYHO.
Mo>xnuBicTb kaniTanisauji He Moxe
6yTn 3miHeHa KnieHToM.
7 Mo>nuBiCTb NOMOBHEHHS He nepenbaueHo. He nepenbayeHo He nepenbayeHo. MonoBHeHHst gonyckaeTbcs 6e3 MonoBHeHHs1 AonyckaeTbcs 6e3

o6MexeHb MakcMMarnbHOT CyMu o6MexeHb MakcMMarnbHOT CyMu
NOMNOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma NnonoBHEHHS: MiHiMmanbHa cyma NnonoBHEHHS:
-y BigainenHi baxky — 100 -y BigainenHi banky — 100 rpuseHb/
rpuseHb/20 ponapis CLLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cuctemy «IHTepHeT- - yepes Cuctemy «IHTepHeT-
6aHKiHM» - He BCTAHOBIETLCS. 6aHKiHM» - He BCTAHOBITHETHLCS.

8 MoxnusicTb YacTKOBOro He nepenbayeHo. He nepen6ayeHo. He nepen6ayero. He nepen6ayeHo. YacTtkoBe 3HaTTS Bknagy
3HATTA ponyckaeTbcsl 6e3 oOMexeHb, B

MeXax sanuwky Bknagy.
MepepaxyHOK NPOLEHTIB He
30INCHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. He nepenbaveHo. HonyckaeTtbcs, 6e3 nepepaxyHky
iHiujaTMBOtO KnieHTta NPOLEHTIB.

10 | CTpOK BHECEHHS CyMmu 6 KaneHOapHUX OHIB 3 OHS B MOMEHT ohopMneHHs B momeHT 6 kaneHgapHuWx AHIB 3 AHS noyaTtky | 6 kaneHgapHWX OHIB 3 OHS NOYaTKy
noYyaTKoBOro BHECKY [0 CyMu noyarky nepebiry cTpoky 3asBu Ha NpueaHaHHA odopmMneHHs Bknagy nepebiry CTPOKy pO3MiLLEeHHS nepebiry CTPOKy pO3MiLLEeHHS
Bknagy npuv po3milLieHHi po3milLeHHs1 Bknagy (BKIMOYHO). oo forosopy B Cuctemi «IHTepHeT- Bknagy (BKIOYHO). Bknagy (BKIOYHO).

Bknaay y BigainenHi banky B aHKiHr»
[MpoueHTHa cTaBka, y T.u. BcTaHoBnoeTbCS BignoBigHUM pieHHAM AT «MYMB» 3 onpuntogHeHHAM BiANoBiAHOT iHopMmauii y micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti BaHky Ta
11 | 3acTocyBaHHS YMOB 3a3HavaeTbCs Y 3asBi Ha npueaHaHHs 0o Jorosopy.
NOSANbHOCTI
12 | Kanan npopgaxy Bknagy BigaineHHs baxky Ta Cuctema Cuctema «IHTEepHeT- Cuctema «IHTepHeT- BigaineHHs banky Ta Cuctema BinaineHHs baHky Ta Cuctema
«lHTepHeT-6aHKiHr» 6aHKiHr» GaHKiHr» «lHTepHeT-6aHKiHr» «lHTepHeT-6aHKiHr»

* - iepiod oghopmrieHHs Bknadie 8cmaHO8MOMbCS OKPeMUM PilueHHAM BaHKy.

** - Bknad (Oerosum) «[oxiOHut [M/TKOC» moxe 6ymu ogbopmneHuli sukmoyHo & [lepiod nposedeHHs Akuii «[erno3um [oxidorul M/1HOC» knieHmamu, siki € YuacHukamu Akuii eidnosioHo 0o [Mpasun Akuil

(Mpasuna Akuji, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x _ Bkriad (0erno3um) «Banomuully moxe 6ymu oghopmrieHUl BUKITIOYHO WISXoM rpodaxy kriieHmy 6e3zomiskogoi samomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 lNocmaHosoro HBY Ne 18

8i0 24.02.2022.
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Hopatok 2 0o [loroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHsA (i3u4HNX OCi
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTU4YHOro osepapadTy 3 chikcoBaHO cymoro» Ta «KABTOMaTM4YHOro osepapadTy»**

HarmeHyBaHHA Ta micuesHaxomxkeHHss banky: AKUIOHEPHE TOBAPUCTBO «MEPLWWNIN YKPAIHCBbKY MIXHAPOOHWIA BAHK»; YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.
OBepgpadt mMoxe HagaBaTuca Ha cnoxwuedi uini: KnieHtam — ¢isndyHum ocobam, ski 06CcrnyroBytoTbCs B Mexax 3apnnatHoro npoekTy Ta/abo sKvM 34INCHIOITLCA BUMNATK NEHCIN,
couianbHi BUnnaTu Yepes KaptkoBun paxyHok KnieHta, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_akoro Hagaetbcs Osepapadt: 12 micAuUiB (3 MOXIUBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHka MaiHa: BiCYTHE.

Popma KpeauTyBaHHA: BCTAHOBMEHHSA Ha KapTkoBuin paxyHok KpeguTHoro niMiTy, B Mexax sikoro Hagaetbca Osepapadr.

[MepeBarn Ta HegonikM MPOMOHOBAHOI (POPMM KPeaWUTYBaHHSA: MOXIMBICTb ©OaraTopasoBOro BUKOpUCTaHHs kowTiB KpeguTtHoro nimity 3a OBepapadTom, 3ailicHeHHs BaHkom
[loroBsipHOro cnncaHHs rpoloBMX KOLTIB 3 paxyHkiB KnieHTa B BaHKy 3 MeToto norawueHHsi 3aboprosaHocTi 3a OBepgpadTom; rpaHMdHa MakcumanbHa cyma OsepapadTy.

Tvn NpoLeHTHOI CTaBkK 3a KopUcTyBaHHA OBepapadToM Ta NOPAAOK HapaxyBaHHA MPOLEHTIB: (hiKCOBAHA; MPOLIEHTN HAPaxXOBYOTbCA BUXOAAYM 3 LLOAEHHOro 3anuLLKy 3aboproBaHoOCTi
3a OCHOBHUM GOProm MPOTArOM BCbOIO CTPOKY KOPUCTYBAHHSA KPeAWTHUMM KOLUTaMW, MOYMHAKOYM 3 AHS BUHWMKHEHHsi 3aboproBaHocTi 3a OCHOBHUM Goprom (BKMoYakoum Len AeHb) no
AeHb NOBHOro noratleHHs 3aboprosaHocTi 3@ OCHOBHMM HOProm (He BKMNYarouu Lien AeHb), BUXo4A4M 3 po3paxyHKy 360 AHiB y poLi.

Cxema KpeauTyBaHHs, Nopsaok noBepHeHHss OBepapadTy: KnieHT 3060B'A3aHuMi noracutn B noBHOMY 06csi3i 3aboproBaHicTe 3a OBepapadToM He nidHile, Hixk Yepes 60 (wictaecar)
KaneHgapHUX OHIB 3 JaTW MOro HadaHHs. [poueHTM 3a KOpUCTYBaHHS KPEAUTHMMM KOLUTaMM MPOTArOM KOXXHOrO KarneHAapHOro Micsius noBuHHI 6yTu cnnadveri KnieHTom He nisHiwe 15
yucna HacTynHoro micaud. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHui [JoroBopom TepMiH, BBaxaeTbCa npocTpodeHot. O6cny rosyBaHHs KapTKOBOro paxyHky, 3a Skum
BcTaHoBneHo OBepapadT, 34ilcHI0eTbCA 3a [1e6eTHO-KPeaUTHOK CXEMOIO.

[MepeBarn Ta HeJoONiKW NPONOHOBAHOI CXEMWN KPEAUTYBAHHS: MOXMMBICTb OTPUMAaTK FPOLLOBI KowTh 6e3 HagaHHs MalriHa y 3acTaBy baHky; MOXNMBICTL GaraTopasoBOro BUKOPUCTAHHSA
KpeauTHWX KOLLUTIB B MeXax BCTaHOBMNEeHOoro KpeautHoro niMiTy; po3mip Nimity 3anexutb Big 3apobiTHoi nnatn KnieHTta, po3Mipy OTpuMy BaHWX couianbHux Bunnart abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CouianbHuin»
«BCeKAPTAY,
«BCeKAPTA o . . «MNnatuHoBMA - «bnek Mosa
«BrogxeTHUKY [«MpocTui» | «MiuHWU» («3 BepLUKaMmy . «Mpem’ep» [NakeTom
MnatnHay, KEpiBHUK» MnatuHym»
«BCeKAPTA rocnyr
CouianbHa»
Posmip KpeguTHoro nimiTy, B MeXax £Koro 10 000
HagaeTbes Osepapadr, no MpoaykTy 5000 3 He
«ABTOMaTU4YHWIA oBepApadT 3 (PIKCOBAHOK CYyMOHO» He HagaeTbes 200 200 500 700 700 3 11/06/2019 - |11/06/2019 HanaEThCS
(B 3anexHocTi Big obpaHoro KnieHtom [lakety He HagaeTbCsA - He
nocnyr), rpMBeHb HagaeTbecs
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3mipy cepegHbOMICAYHOI 3apobiTHOI nnatn abo couianbHWx BuNnat, B T.4. neHcia Knienta (ane He Ginbwe 8000
HagaeTbCca OBepapadr, no MpooykTty | rpvBeHb), wWo nepepaxoByeTbca OpraHizauielo abo opraHamu [eHcinHoro coHay YKpaiHu/couianbHOro 3axvcTy HaceneHHs Ha
«ABTOMaTUYHUIA oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuii B Mexax 3apnnarHoro npoekTy abo Ha SKM 3AIACHIOITLCS couianbHi BUNnaTh, B T.4. NeHCia

KnieHTta

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHst kpeguTHuMKU | 49% pivyHMX (NpoLleHTHA CTaBka Ha CTPOKOBY 3abOproBaHICTb)*
KowTamm no Mpogyktam «ABTOMaTUYHUN
oBepapadT 3 (hikcoBaHoOO cymoto»  Ta | 58% piyHMX (NpoLleHTHa CTaBKa y BUNaAKy BUHWKHEHHS MPOCTPOYeHOi 3aboproBaHoCTi)
«ABTOMaTM4HMIN oBepapadpT»

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHsI KpeguTHUMKU | 12,5% pivHMX (NpOLIEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiICTb)
KoLTamu no Mpoaykty «ABTOMaTU4HUI
oBepapadT» ANS npauiBHUKIB O04KeTHNX ycTaHoB | 58% pidHuX (MpouEeHTHa cTaBka y BUNagKy BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHoCTi)
Ta/abo y lMakeTi nocnyr «blogxeTHUK» (3a yMOBWY,
wo KpeautHun niMiT, B Mexax SKOro HagaeTbCs
Oepagpacpt, He meHwe Hix 50%  Big
cepegHboMicaYHOI 3apobiTHoi nnaTtu KnieHta)

.E! MignucaHo ksanidikoBaHNMM eneKTPOHHUM MiANUCoM
> Mignucysay MNonosa MpaenivHg AT «MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaxnsa 18.11.2025
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HocTtpokoBe noBepHeHHs OBepapadTy: JocTpokoBe noBepHeHHA OBepapadTy Moxe BiabyBaTuchk 3a iHiuiatueoro KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadeHvx uum
[orosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO NOBHICTIO abo vYacTkoBo nosepHy T OBepapadT 6e3 cnnaTtu Komicii 3a nosepHeHHss OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npegmert:

BapricThb:

Komicia no OBep,chachy1 (HapaxoBy€eTbCHA LOMICAYHO B A€Hb BUHUKHEHHS
3aboproBaHocTi No BCTaHOBReHoOMy niMiTy oBepapadTa Ginbwe Hixx 50
(WsaToecaT) rpuBeHb | nignarae  onnaTi  NPOTAroM  MSATHagUsTU
KaneHgapHWX OHIB 3 0aTu 3aKiHYeHHs1 kaneHgapHoro Micsius )

7 rpuBeHb
(ansa npauiBHukiB BrogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogxeTHUK» — 19 rpmBeHb*)

Po3paxyHKoBo-kacoBe 06CnyroByBaHHS:

BianoBigHo Ao aitoumx y baHky Tapudis Ta obpaHoro KnieHtom MNakeTy nocnyr

1 Kowmicia no osepgpadpTy - Ue LwWoMicayHa Komicia 3a nocnyrm bBaHKy WWOoAO chnucaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTol noBepHeHHst OBepapadTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwoao OsepapadTy, HaAaHHA KOHCYNbTauinHuX Ta iHdopMauiviHix nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHa KnieHTa y TpyaoBuX BigHOCMHax 3 BaHkom, BpaxoBytoun MOXNMBICTb BaHKy npotarom gii Tpygosoro gorosopy 3 KnieHTOM agekBaTHO OuiHoBaTh (hiHaHCOBWIA
cTaH KnieHTa (CyKynHWiA YncTuin goxia, couianbHy CTabinbHICTL TOLLO) Ta NOB'A3aHe 3 LM 3MEHLLEHHST KpeOMTHOro pu3uky, Ha vac Aii TpyZ4oBoro Aorosopy Mk baHkom Ta KnieHTom
MPOLlEeHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEAWUTHUMM KOLITamy MO NpoaykTy «ABTOMaTWYHWIA oBepapaddT» AN npauiBHUKIB BaHKy BCTaHOBMIOETLCS B

po3mipi 37% pivHKX, Komicia no OBepapadTy He HapaxOBYETLCS.

Y BunagKy npunuHeHHs Aii Tpy[oBoro gorosopy Mixk BaHkoMm Ta KnieHTOM, 3 AHSA, HacTynHOro 3a AHEeM MNPWNWHEHHS TPYAOBOro AOroBoOpy, MPOLEHTHa CTaBka Ha CTPOKOBY
3ab0proBaHiCTb 3a KOPUCTYBAHHSA KPEOAUTHVMMM KOLLTaMU N0 NPoAayKTy «ABTOMAaTUYHUIA oBepApadT» BCTAHOBMIOETHCS B po3mipi 49% pivHuX, a komicia no OepgpadTy - 7 rpvBeHb.
** nig ymoBamn o6cnyrosyBaHHA «ABTOMaTUYHOro oBepApadTy» MaeTbCs Ha yBasi obcnyroByBaHHs no npoaykty «Osepapadt».Mpadik nnartexis, 064McneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHA niMitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «Mpoctuiny

< Buam nnartexis 3a KpeguTom S
o . 3 nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru ] 5
KinbkicTb OHiB ¥ o = = KPeAWTHOro « =
= 03paxyHKOBOMY MepioAi Zz . . 5 E
E po3spaxy y nepioq E > § § BaHKy noce?:a,qHMKa TpeTix oci6 : =
o0 > @© . o i I [}
Q3 § § z 5 E < HasiBHOCTI) £ g
—_
N 5 =4 o 25| = L = - o © © g | x s =
/ T E s g I ™ 2 s I — \ = I % o [e) o T s = o o
3/n & no 2229 NS = = 5 o) | X & S T I g > T o [ =3 [
Jo >>a - © O =05 @ I gN S 9 ©E ¥ a 5] o o g
5 & no | meouewtax | o F®) & | S8 9% 208 FYH | S| ca3 S| 2| &| s g 3
@ X | noraweHHio 3a 5k o = BEZ| 8> Z5 5| S| =83 ¢| S| | te ks ©
& cyMm kopuctysa | 3 E < qI::r > 2l ¥8¢e| o g 5 S| EZa s 2 ° 58 o 5
KpeauTy HHSIM g % 3 ¢8| 878 8% 2| €| 388 z| | 5| 8 5 8
KpeauTom s %) c © T & ¢g| = = S| T{E 3] 3 5 = = @
p %) g o 8| 3 E 4 Lé S 8 § E § (]
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34 0,00 9,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 [ 0,00 214,97% | 240,32"
i .E! MignucaHo kBanidikoBaHNM €neKTPOHHUM MiANUCOM

o > Mignucysay MNonosa MpaenivHg AT «MYMB» YepHeHnko Ceprin MNaBnosuy
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMaketi nocnyr «BrogXeTHUK»

- - Buan nnatexis 3a kpegutom .
> S . > O nnarexi 3a JoaartkoBi Ta/abo cynyTHi nocnyru s 0
E © -
s > KinekicTb gHiB y o ES g © KPEAVTHOTO o g 5 .
o X po3paxyHkoBomy nepiogi | F > £ ® o & . . F m E 3
S o o 5 = >z o I o BaHky nocepeaHuka TpeTix ocid ag % =
N = @ il = § 1 3 §_ =89 (3a HasiBHOCTI) g © 22
© = C jm () I > L ' = 8 ! = S
R T no o oI | ©8|%G68 Z 98 | 2Bm.| Syl 5| % | BE8E | s8| =8| s2| 28| s:| %
S E npoueHTax T > 6| @239 BxIOF o0& I2| &> = O>2 5 ctS| tm| 3| E8 S T [=ge)
@ o | norawen 2 P8 | Sa| 2§59 sSIs55| x85%| S&s| 8I| 55| cses8s| 25| 28| 29| 8x| &% | £°%
Q ™I o ® =2 ) o x X el
© HIO CYMU - oprcTyBanH ; ° 3 ) * 3® §L8 T %Z 33 §§3 bt 7| 3533 é g é% §8 hat §- &
= KPEAMTY | am kpepuTom = 8 =8 823 =t 3 = | Z8&2 - °© 5| ¢
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34 0,00 0,00 14,00 [ 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 139,49% | 230,34™
pacbik nnarexiB, 064YNCNEeHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y Maketi nocnyr «MiyHnn»
- - i Bugmn nnartexis 3a kpeguTom .
fan Kinbki . > w8 nnaTexi 3a Aogartkosi Ta/ abo cynyTHi nocnyru °\ 0
x> NbKICTb AHIBY =°g @ KpeauTHoro © g S -
o X po3paxyHKOBOMY nepiofi o >c ® c & . . e E S
g =3 5 = > g ® T s BaHky nocepegHvka TpeTix ocid 5 0© gc
|>l E: ‘é e E é z % g E gg (3a HasBHOCTI) © : g E
3/n o Cowl ) .
S o no |nonpouerntax FEE | ©5| 35§ 9% | 8% | Sxu| = | F | BE8% | =8 =2 =E| 9 E:E| 8
© G | norawen 3a © = X 3| 889 2%:8%| %82%| =IE| 52§ =So| 55e8q| 22| 28| 25|32Y £¢ g8 g
£ HIO CymMM | KopuCTyBaHH| & & & > =z ® g% g§g 8= (EJE 2 %§ 183l 28| o2 %%x So| 82| Sx| = Sk 3 8
= kpeanty | smkpegutom| I & g £g §g\8 gTx| E e g s g%é =2 3| E g =9 =
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 9,99 X X X 9,99%** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84" 0,00 19,98 | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 138,59% | 574,82™
[=]g MignucaHo ksanidikoBaHNMM eneKTPOHHUM MiANUCoM

Mianucysay MNonosa lMNpasniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»

. Buan nnartexis 3a kpeguTom -
- - § = = nnarexi 3a JoaartkoBi Ta/abo cynyTHi nocnyru g £
E KinbkicTe AiBy E 5 BE § § KpeauTHOro aI:’r §
g % po3paxyHKOBOMY nepiofi % > .GEJ_ g E Bakiky I'Ioce?:nglllKa TpeTiX 0Ci6 S . =
o s c°. =
N e & z ks o el HasBHOCTI) R 2z
3/n ® E no Stca N = = & o s 8 .o s -E% %8
g © 5 C o © © O © % o o ; © [ = ® Ox © © S ={le} Q o
= no npoueHTax T x = ™ o [ O qy o X > = OGS =0 =T Ss =5 8}
o © © s I =3 s X >S5 © xmom 3:'2' [ T ECET c3 Cm© = =8 © ©
© o noraLleHHo 3a 523 2 o = o3 2. ;g I .g IS g¥| =g| ¢ EE 3 25 E’S 20 S = I
© cymu kopuctya | = = & z o nsls XSET | Sg9g 3| 28| c8agl S°| SF| 8&| ck 5 =
= 7 3 c 3 5x0 8=8@ | 5%9 5°| 3 s208 Bo| 25| 22| 359 5] o
Kpeauty HHAM g S 3 o) 878 oxg % ) 3528 2 3 5 % <3 2 3
KpeaUTOM & S 8= 3 = I °E =
1 2 31 E 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16** | 700,00 | 57,16™ 0,00 699,00™ |14,00| 0,00| 0,00| 0,00 | 0,00 | 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
Ipadbik nnarexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»
. Buamn nnatexis 3a kpegutom =
- - 5 g & nnarexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g £
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P &2l & | g3 (2 E% | B
N s g =g p g b HasiBHOCTI) o 8 =
3in ® E no = Ctca 2 <5 IO | & & < S _m < Ig g
gm 3': o - © O ToO m ®© © i = @ ox © © o [=te) Q= m
= no npoueHTax o x = M 9 oI T Ol &Y > s OsgS| SO s7 == =5 o
o ® @S I =) s ¥ >E® Z 8> Ig S| I ECEI| CS| Cm| Ca c3 g ©
© T | norawerio | 3 55%| 8 | £ |sBs8d I8%:|&&s 8%| So| °2c§ 23| 23| 28| 82| 2 3
S cymm kopuctysa | 3 & = o PSgs| X85t | S3g EZ| 29| 339 S| 8| S| E: 5 S
® © =1 =20 axE %9 5 3 [LR=X0 =0 cCT cCQ 58 o] it
Kpeauty HHAM S P <3 Sxe | g 8 gT= 3 2 3 2o I o 51 P o 8
KpeauTom 3 c 8™s | 8 8 = I 7c x
3
1 2 31 37 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42~ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84~ 0,00 50,00" [14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 0,00 | 0,00 |140,15% | 804,84"
[=]g MignucaHo ksanidikoBaHNMM eneKTPOHHUM MiANUCoM
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «MlnatMHOBUM-KepPiBHUK»

z Bugm nnartexis 3a KpeguTom © =
- — e s nnarexi 3a gogartkosi Ta/abo cynyTHi nocnyru = £
E KinbkicTb gHiB y E o 5{ o KPeaAuTHOro qI:;r §
= > . . o (o] S . .
8 ?JE POSPAXYHICORONY mieplon! g’ % § ; s g g BaHky FIOCGF():a,ﬂHVIKa TpeTix ocib §°\° E
7 = -
N 5 B o = §- - HasIBHOCTI) g =
3/n © C Sca O @ I I I=0 o = F Q (o=
5 e o g8l ©8| 2% | 82%| 8,8 |see S |z |pE2f (s| 9| E| Be| BE| B
S o mpouentax | © S ¥| g5 | 38 | SE&| 232 [ %Y 2| 3 | 5553 =8| =z| =3| 25| s°| o
o = MoraLleHHIo 3a Es»l =H E |o8a3%] Zo8% | =I§ 8%| so| S5 22| 2ao| 28| S° 3 3
© cymu kopuctysa | = ° & 3 © [»585] X857 | 233 2&| 99| go58| o®| °2| ox| 2% 5 =
oI T g 3 | 228| g2 =g% -o| = ScFdol o5| o | o8| =o 3 ®
Kpeguty HHAM 3 © S xO ® O 2Ty 3 ) $898 cQ :g c2 EE_ e 5
KpeauTom e * 8 I g 'Y Z =0 E o| I ™
1 2 31 & 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00 0,00| 0,00 0,00 | 0,00 0,00| 0,00 [ 0,00 | 81,97% | 771,16™
pacbik nnarexiB, 064YNCNEHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lNakeTi nocnyr «bnek NnatMuHym»
5 Bugm nnartexis 3a KpeguTom © i‘
2 N . = = = nnaTtexi 3a gogatkosi Ta/abo cynyTHi nocnyrm E S
oy KinbkicTb AHIB y Do o o 208 =~ I/ITHO}I/'Oy y g g
g 2 03paxyHKOBOM e © s pen s g
T % PO3paxyHKOBOMY T>2a ® o X nocepenHm - Q . =
g0 nepiogi S 52 i o8 BaHky ka (3 TpeTix ocib 2 E
S .
N F B o § S 3 5 E g HasiBHOCTI) 22 B &
3fn gf; no E,Eg 38 °I’§ [} T Qoo CsOX © %‘% %‘_
= o) N = g O o
2k no npoLieHTax o 8 E o O 38 |70y faz |Szy =% |556%| =8 E% =3| §o g © ©
© < | noraweH 3a 5> =~ B2 [g2ZEQ xof% | =If 5> So55EF] 22| 22| 28| 52° 5 z
s 03X s 5 BSEIs5 XcS5 | oo 35I S6|ES58d 52| o 52| 5% 2 )
@ HIO CYMU | KopuMCTyBa S°g o g P2Ea8 82z | Sgf Idm 28| coxF| 8T | 82| 8X| ISE = =
= KpeauTy HHSIM T & S | 878o g58° | 3%¥g 29 3 |3588| 25| 25| 23| 29 3 ©
KPEAMTOM 2 S |8 =§ 8a8 = 2 |[Z®8R T S G F o S
1 2 31 5 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -5000,00 50%0’0 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0‘0 X X X X X X X X X X X X X
5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34" 0,00 5000,00"* |[14,00( 0,00 Odo 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
[=]g MignucaHo ksanidikoBaHNMM eneKTPOHHUM MiANUCoM
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pacbik nnarexiB, 064YNCNEHHA 3aranbHOI BapTOCTi Ta pearbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMakeTi nocnyr «Mpem’ep»

Buam nnartexis 3a KpeguTom 2
KinbKicTb AHIB % nnartexi 3a 4oOaTKoBI Ta{(a(io ;::grr: nocnyrm S §
- po3paxyHKOBOMY e = ® PeA g <5
> nepioai >z 3 T BaHk MOCEPEARNK TpeTiX ocib 3} g
e Z > o ® y a (3a p =
s o s & @ @ ) @ F
g x ST < > HasBHOCTI) = ¥
(0] O & o = I~
g gg e S s 0 = m o 2
N T no T g o 3 SE g _ S % g < ol B 8 g £ 2 3 G
anl &G no | npouen | £ 9.9 = 2% | & G| 8% z 5| /8.9 2| &| E| & 2 5
s 0 o g E T © @z 0 %z o o © ol 224 o Q S| £ ol
3k norawue Tax 3a ma&m = ®q 2o ¢?F ., ®© PR 5 S © X © o

o F g = X o LT oa T E = S| 8 &k z | = T
© = HHIO KopucT 55 Qo = oOEm Q2 P s, S| ®E § 2 S e ;% Es @©
& cymn | ysauHa | 3 E z S =88 f¢ °g| 5| 5|8539 =| =| 2|89 & 5
KpeauT M o = 3 S 28 >z S £ = HEEE S % S| 8 3 ©
y KpeauT S 3 S ° g 89 = 5 Sl s 9 8 g S| 3 3 @

om © S g o 2 I 3 = 2 °| I o

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™* | 14,00 0,00 00’0 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** ['pachik NnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOI CTaBKM 3a kopucTyBaHHss OBepapadTomM 3pobneHo BUXoAs4M 3 HaCcTyNHOro Npuknagy: gata
HagaHHa Oseppapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro nimiTy, B Mexax sikoro Hagaetbca OepapadT Bignosigae po3mipy BiAnoBigHO 4O yMOB
ob6paHoro knieHTom MNakeTy nocnyr; noraweHHsa 3aboprosaHocTi 3a OBepapadTom 34ilcHI0eTbCA KnieHTOM B CTPOKM Ta nopsigky, nepeabdaveHomy LM [oroBopom.

*** 3asHadyeHa cyMa BiAnoBigHO 40 YMOB nigkntoveHHs ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe 6yTu 3amiHe HUIA BignoBigHo Ao Aitounx y baxky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom Makety nocnyr. Y lNMakeTi nocnyr 4o4aTKOBO MOXYTb CTAryBaTUCH iHLUI KOMICIT BinnoBigHo Ao Aitoy nx TapudiB baHky (3a 3HATTSA rpoLLoBMX KOLTIB
3 KapTkoBoro paxyHky rotiBkoto yepe3 kacy AT «[MYMB» abo 3a [onomorow nnaTikHMX NpUCTpOiB; 3a 3A4iicHeHHs 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHS
rotiBkm yepes kacy AT «[MYMB» Towwo).

[ E| MignucaHo kBanichikoBaHNM €NeKTPOHHUM MiANMCOM
Mignucysau Monosa MpaeniHHa AT «MYMB» YepHenko Ceprii MNaBnosuy
v [ata nignucanHsa 18.11.2025
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Ipacbik nnatexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKMX 3a KopucTtyBaHHA OBeppapadTom
Ha yMOBax NpoayKTy «ABTOMaTUYHUIA oBepapacdT», Wo HapaeTbcA no3a MNaketamn nocnyr ans KnieHTiB, 3a BUKNtoYeHHsM npadiBHukiB AT «[MYMB» Ta 6rogkeTHUX
yCTaHoB

A Buam nnatexis 3a KpeguTom z
> L . 2 g = nnartexi 3a JogaTtkoBi Ta/abo cynyTHi nocnyru =
> o
'E_r . Kineicte avisy | £ @ g o g KPEAUTHOTO "I:’r g
o 3 po3paxyHKOBOMY nepioAi g ;.; ; L 3 g Barky I'IOCgp(ggHI/IK TpeTix oci6 §_ 2 E 5
N ; <:§ z g ?g z '§[§_ s = HasiBHOCTI) g g E =
3/n © no = 5 g [ I T T o m @© = , © = T o =
g no npoueHTax | 3 g . go £z > 05 | 235 | Sy = | 3 Eégx s8| s2| =% ‘%‘g g ég
gl noraLleHHto 3a © = g 82 | o8kl 538%| &z5 9g| Seo|c55Eg 22 E’g =8| g° © s <
cywn | vopervea | 85 | 5 | TG | 2Egsd 8%a% 29y T8 29| g23f oF| 82| 8§ Rl o 3
o KpeauTy HHSIM T 8 3 S 20 | @y8 | 9T T 8 |2e8g £Q| EF| EL| Fa 3
KpeaUTOM ) 8 ¥§18°8 |~ I 2 |Zeoxg T ° G| z*F g
1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** x X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%**  x X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84" 0,00 0,00™ | 14,00 0,00 | 0,00| 0,00 [ 0,00 0,00 0,00 | 0,00 90,32% 554,84™
padbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi pPiYHOI NPOLIEHTHOI CTaBKX 3a KopucTyBaHHA OBepapadToMm,
Ha yMOBaXx NpoaykTy «ABTOMatuYHU oBepapadT», Wo HagaeTbcAa no3a Maketamu nocnyr ans KnieHTiB-npauiBHMKIB 6100XeTHUX yCTaHOB
- - o Buaum nnatexis 3a kpeguTom .
> A ; > O nnarexi 3a 4ogartkosi Ta/abo cynyTHi nocnyru EN 0
£ KinbkicTb gHIB y E o35 P
=g pO3paxyHKOBOMY nepioai | ot = 2 3 KpEAMTHOT o o ge -
) Q%o > s ) g BaHky nocepenHuka TpEeTiX ocib 8 58
N 25 =254 §8| =% S (3a HasBHOCTI) s g -
= no €SPcgd Fo| ELS] © _o¢,CT = o = Ig @&
I &g o |moemax | SEET 88| 255 £ of (8% | seu| 5| % | 2288 s s3] S| 38| 2E| i
3 © MOraLLeHHIo aa o 2% @ © 23 2| cOxEDH 00| &I5| S2| =o| cS5Ex| >2| >a| >8] 89| 85 8 g
o X E S s 2 25 ScISEH 305f o®g| ©I| Go| E8sSQ| E9| | 52| ox o = C X
E cymu Kopuctysa | © G & > i~ 2T F59 8= 2T = %3 EZ| 2o mgg% QE ST Bé r:,q_) 3 3
KpeguT HHSAM o S Qo | 960 e E o) 3 co| | 2| 37
= peAuTyY egrom |~ g “g|g£3g | =7F| = | Z8gg| "= © 5| 2F -
1 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 521" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42" 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00|0,00 | 0,00 |77,10% | 548,42™

WE MNignucaHo keanidikoBaHUM enekTPOHHUM MiANUCOM
Mianucysay MNonosa lMNpasniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
v [ata nignucanHa 18.11.2025




T

69

Ipacbik nnatexis, 064MCNEeHHA 3aranbHOI BapTOCTi Ta peanbHOI Pi4YHOI NPOLIEHTHOI CTaBKM 3a KopuctyBaHHsa OBepapadtom
Ha yMOBax NpoaykTy «ABTOMaTuYHUM oBepapadT», Wwo HagaeTbcA no3a Maketamu nocnyr ana KnienriB-npauiBHukis AT «[MTYMB»

< Buamn nnatexis 3a KpeguTom S

KinekicTb gHiB y = nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru b ;f:_

- pO3paxyHKOBOMY -2 2 3 KpPEeAUTHOro g <5

> nepioai > ; g z BaHky nocepegHvka TpeTix ocid © E:

qﬁ) > 53 - g 2 (3a HasiBHOCTI) E o

e ﬂé_ § = 8[ 'g = x 2 x > § © ®© Y] x & E

N - © N © 30 I . 9 % T < a c o s £ = 0 o =
J B no T @© ) o E T = 8 T I I = [S] © > @ o (O] Q X S}

3/n g E no n i ® 9 > = o g = 8 x I g «~ 8 % 8 9 x Q. 8 o E- = 5_
g pouerta | 2al £ | g8 | 29F F| §%| S| <o| SeE| | 2| 5| S| ¢ 8

=g noratueHH X 3a © o 5 s | okg 22 o g s == 3 e =% I @

E 10 CyMU KopucTyBa e e S 'O:EJ >g5 =2 ® g 5 5 E 35 = - °| §o° g ‘%

= KpeauTy HHSAM 7 c < = S £8 QE’ S = 2 s| s5¢8| 2 E- S| 8 5 =
KpeauTom = = S S 3 %‘8 2 El e s - 8 g § 3 3 @

) ] S < I E = c c = & ™

1 2 31 = 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

Ycboro X X 530,84** | 500,00 | 30,84 0,00 0,00™ 0,00 0,00 [ 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1 nocnyra BkntoYae nnaty 3a opopMIeHHs Ta 06CnyroByBaHHS! NakeTy nocnyr

2 mocnyra BKYae KOMiCito no oBepapadty

** [pachik NnaTexiB, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta peanbHoi NPOLEHTHOI CTaBku 3a kopucTyBaHHA OBepapadTom 3pobneHo BMXOASUM 3 HACTYNHOro Npuknagy: nara
HagaHHs Oseppapadty: 01 uepsHa 2020 poky; cyma BukopucTaHoro KnieHtom KpegutHoro nimity, B Mexax sikoro Hapaetbcsi Oepgpadt: 500 rpueHb; nimit Oepapadty
BCTaHOBMEHO Ha paxyHOK, sikui Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHs 3aboproBaHocTi 3a OBepapadTom 34ilcHI0eTbCSA KnieHT oM B CTPOKM Ta NopsaKy, nepeabadyeHomy
umm [Jorosopom.

*** 3a3HaveHa cyma BianoBigHO 40 yMOB nigkntoveHHsa Ao lMakety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. Bkasanuin po3amip moxe OyTu 3MiHEHWI BignoBigHO A0 Ai04nX Y
BaHnky TapudiB Ta 3anexutb Big obpaHoro KnieHtom Makety nocnyr. Y lMakeTi nocnyr 4oaaTtkoBO MOXYTb CTAryBaTUCh iHLWI KOMICIT BignoBigHo Ao Aitoumx TapudiB baHky (3a 3HATTA
rpowoBux kowTiB 3 KapTkoBOro paxyHky rotiskoto yepes kacy AT «[MYMB» abo 3a gonomorot nnaTtixxHUX npucTpoiB; 3a 34iNCHeHHA 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCEeHHs roTiBku Yyepes kacy AT «[MYMB» Towo).

[lodamkoea iHghopmayis: crnnaTta NpoLEHTIB 3a KOPUCTYBaHHA 0BepApadhTOM He BMIMBAE Ha onodaTtkyBaHHA goxoais KnieHTa Ta He Hagae npaBo Ha OTPUMaHHSA AepKaBHUX cybcuain.
BinbLw getanbHy iHpopMaLito cTocoBHO poaykTiB «ABTOMATUYHUI oBepapadT 3 PiKCOBaHOK CyMO» Ta «ABTOMaTUYHUI oBepApadT» MOXIMBO OAepXaTu:

-y 6yab-akomy BigainerHi AT «[MYMB», nepenik Ta MiCLLe3HaXOMXXeHH AK1X po3millieHi Ha BeG-canTi AT «[MYMB» B Mepexi IHTepHeT 3a nocunanHam: pumb.ua;

- 3BepHyBLUUCH 3a TenedoHoM Ao LleHTpy o6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB Mo YkpaiHi Ta 3-3a kopaoHy 3a Tapudamuy BignoBigHOro oneparopa.

E! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
5 Nignucysay Monoga MpaeniHia AT «MYMB» YepHenko Ceprin MNMasnosuy
e [ata nignucanHs 18.11.2025



Dopatok 3 go [JoroBopy KoMmnneKkcHoro 6aHkiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib

YMOBU HapaHHs Ta 06CNyroByBaHHS
«KpeauTHOI KapTku 3 NiNbroBMMm nepiogqom Ta cepBicoM ohOpMITIeHHS NOKYNOK

MasterCard World/
MasterCard Debit Virtual2°

«CnnayynTte yactuHammn»

MasterCard World 1
/ MasterCard Debit
Virtual20

Visa Credit\MasterCard
World/ MasterCard World
Virtual / Visa Rewards
Vitrual / MasterCard Debit
Virtual20

MasterCard
Platinum Chip Pay
Pass/ MasterCard

Debit Virtual20

Visa Credit\MasterCard
World/ MasterCard World
Virtual/ Visa Rewards
Vitrual/ MasterCard Debit
Virtual20

PALIIO EMOLIIO BCEMOXY? SOLOMaHapw BCEMOXY?
YMOBM KpeauTyBaHHSA 3 BUKOPUCTaHHAM NNaTiXkKHOI KapTKu
. - Big 500 Big 500 Big 0 Bia 10 000 Big 0
Poswmip KpeauTHoro nimity (rpvsens) 10 300 000 1o 300 000 10 300 000 uf 300 000 A0 300 000

JliMIT Ha 3HATTA roTiBkKM 4

0% - 100 % Big cymum BcTaHoBneHoro KpeauTHoro nimity

lpoyeHmMHi cmaeku 3a KopucmyeaHHs1 8i0HO8/1108aJIbHOI0 KPeAUMHOH0 JliHiE0

Minb2oea npoueHmHa cmaeka, piyHux >

3a onepauismMn 3 BUKOPUCTAHHAM MaTiKHOI
KapTKW Yy TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauiaMu 3HATTA rOTIBKM B NNATKHMX
npuctposx (POS-TepmiHan, 6aHkomaT ToLLO), 3a
onepauismn 6e3 gisn4HOro 3acTocyBaHHs
nnartikHoOi KapTkn abo ii pekBi3nTiB

0%

Minbrosa npoueHTHa
CTaBKa He
3aCTOCOBYETbLCS

[inbroea npoueHTHa cTaBka
He 3aCTOCOBYETbLCS

Minbrosa npowueHTHa
CTaBKa He
3aCTOCOBYETbLCS

Minbroea npoueHTHa
CTaBKa He
3aCTOCOBYETbLCS

MakcumanbHuin cTpok lNinerosoro nepioay, AHIB

56

62

CmaHdapmHa npoyeHmHa cmaeka, pivyHuUx

3a onepauisgmMm po3paxyHKy NnaTikKHOK KapTKOK
y TOPriBenbHO-CEPBICHIN Mepexi Ta Mepexi
IHTepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMm 3HATTSA FOTIBKM B NNaThKHUX
npuctposax (POS-tTepmiHan, 6aHkoMaT ToLO),
onepauisMn 6e3 gisn4HOro 3acTocyBaHHS
nNaTikHOI KapTku abo i pekBi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauigMm 3 BUKOPUCTAHHSAM MIaTiKHOI
KapTKWN y TOPriBeribHO-CEPBICHIN Mepexi Ta
Mepexi IHTEepHET, 0hOPMIEHMMN B MEXaX
Cepsicy odopmneHHs nokynok «Cnnavyirte
YacTUHaAMNY

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BMNaAKy BUHUKHEHHSI MPOCTPOYEHOI

62%

62%

v [Nata nignucanHsa 18.11.2025
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3aboproBaHoCTi 32 KPEAUTOM, PIMHUX
Poswmip MiHiManbHOro nnarexy, Lwo onnavyeTsca
LLIOMICSIMHO Y BMMNaAKy HasiBHOCTI 3a60proBaHoCTi 3%
(Big, cymun chakTuyHOI 3a6OproBaHOCTI Ha KiHeL b
po3paxyHKoBOro nepiogy) 8
MnaTtikHa PoapaxyHkoBui| [MnatikHa :?("z)p;dxﬁy MnatikHa |PospaxyHkoBur| [MnaTikHa z?(%iz);y MnatikHa |Po3paxyHkoBui
para O€eHb aara N6Hb para OeHb fpara N6Hb aata O€eHb
0o 5 uncna 20 yncno po 5 10 yncno | po 10 yncna 10 yncno po 10 10 yucno po 10 10 yucno
KOXHOro KOXHOro ngl(?:)?o KOXHOro KOXHOro KOXHOTO K::'(%’;?O KOXHOro K:)T((I:-E)?O KOXHOro
micaus Micaus : Micsius micaus Micsus : micaus : micaus
Micsus Mmicaus micaus
no 15 yncna 28,29,30 po 15 20 yncno | go 20 ymicna 20 yncno po 20 20 yncno po 20 20 yncno
MnaTtixHa gata - gara onnatu OG0B'A3KOBOroO KOXXHOro Hneno nena KOXXHOro KOXXHOTO KOXXHOTO Hnena KOXXHOTO nena KOXXHOTO
nnartexy (4o BKITHOYHO), Ha BUOIp knieHTa 10 micaus KoXHOro KOXHOro micaus Mmicaus micaus KOXHOro Mmicaus KOXHOro Mmicaus
Micaus Micsus Micaus micaus
1025 uncna 10 aeno [o25 | 282930 | 00282930 | 28,29,30 28‘28130 28,29,30 2828’30 28,29,30
yucna 4ncno yucna yncno yuncno 4ncno
KOXHOTO KOXHOTO KOXHOTO | KOXHOro KOXXHOro KOXXHOTO Hncna KOXXHOTO Hmrcna KOXXHOTO
MICALS MICSLISA micsaius micsaus Mmicsaus micsaius KOXHOro Mmicsaus KOXHOro Micsaus
Mmicaus micaus
Mnara 3a He BHECEHHA O60B sA3kOBOro NNAaTexy B 100 rpuseHs
MnatixHy gaty
Cepsic ogpopmrieHHs1 nokynok «Crnnadytime yacmuHamuy 11
[ocTynHa KinbKiCTb nepiogis cepaicy
0hOpMIEHHsST NOKYMOK «Cnnavynte 4yactuHaMmm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 po 36
(Ha BUBIp KnieHTa), Micauis
[ocTynHa KinbKiCTb Nepiofis, MicsLiB, TPOTArom
AKknx baHk He HapaxoBye KOMICIitO 3a
06cnyroByBaHHS KpeaUTHOI 3a60proBaHOCTI Npu - Big 0 no 24
oTpumaHHi Cepsicy 0hOpMIEeHHS NOKY MoK
«Cnnavywvre yactmHamuy» 13
. - . . . 20% Big cymun
LLlomicayHa koMicia 3a BeAeHHs nnartexis npu 15% Big cyMm LLOMICAYHOro .
BuKopucTaHHi Knientom Cepgicy odopmneHHs MiHiManbHoro piBHoro I\L;l-ﬁ ?::;T—l:c:)rr% -
nokynok «Cnnavyinre YyacTuHamm» nnaTexy DIBHOrO NNaTexy
LLlomicauHa komicist 3a o6cnyroByBaHHsi
KpeauTHOI 3aboproBaHOCTi, MpW BUKOPUCTaHHI
Knientom Cepgicy ochopMneHHst MoKynok ) 3% 3%
«CnnauywnTte YacTMHamMn» No3a Mexamu nepioay,
npoTaromMm skoro baHk He HapaxoBye KOMICito 3a
obcnyrosyBaHHA KpeauTHOI 3aboproBaHocTi 14
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LLlomicauHa komicis 3a o6cnyroByBaHHsi
KpeauTHOI 3ab0oproBaHoCTi, NPW BUKOPUCTaHHI
Knientom Cepgicy ocopMneHHs noKymnok
«Cnnadvy¥Te yacTmHaMu» B Mexax nepiogy,
npoTarom gkoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHS kKpeguTHoi 3aboproBaHocTi 13

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa ons
3actocyBaHHs Cepsicy 0OpMIIeHHS MOKYMNOK
«Cnnayynre YacTuHaMm»

500 rpuBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpok, Ha akuii Moxe OyTvn 0OPMITEHMIA NPOAYKT

. 4 P - - 3
«KpeguTHi kaHikynn» 9, micauis
Po3mip MiHiManbHoOro nnarexy, Lo onnadyyeTbes
LLIOMICSIYHO Y BUMAAKY HasiBHOCTiI 3ab60proBaHoCTi
(Big, cymun chakTuYHOI 3a6OproBaHOCTI Ha KiHeL b - - 0,5%

pPO3paxyHKOBOro nepiogy) Ansi NpoayKTy
«KpeauTHi kaHikynm»®

Tapudu no BuNycky i o6cnyroByBaHHIO NNaTiXHUX KapTOK

OcHosHi mapughu

CTpokK aii nnaTbkHUX KapTok

3 poku

Bunyck, nepeBunyck Mo 3aKkiH4eHHIO TEPMIHY Ail
Ta 00CcryroByBaHHs OCHOBHOI NNaTikHOI
KapTKnls

Bxogutb y BapTicTb Tapudy 3a
3HATTA rOTIBKW, B MEXax
3anuLLKy BNacHUX KOLITIB

Bxogutb y BapTicTb
Tapudy 3a 3HATTS
roTiBKW, B MeXax
3anuLLKy BRacHMX
KOLITIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha Kop1CTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKn

Bxoautb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3
paxyHky KnieHta
BaHky Ha KopucTb
KInieHTa iHWworo 6aHky
6e3 BUKOpUCTaHHSA
NNaTiXHOi KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6€e3 BUKOpPUCTaHHSI
NNaTikHOT KapTKn

Bunyck, nepeBunyck no 3akiH4eHHI0 TepMiHy Aii
Ta 06CcnyroByBaHHsA OOHIET A,O0A/AaTKOBOI NNATKHOI
KapPTKW TOrO X TWNYy, L0 i OCHOBHA

150 rpvBeHb

150 rpvBeHb

250 rpuBeHb

150 rpuBeHb

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Ail
Ta obcnyroByBaHHS OAHIET J,0[/AaTKOBOI NNATKHOI
kapTkm Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

150 rpmBeHb

150 rpuBeHb

Bunyck Ta 06¢cnyroByBaHHSA OgHIET nnaTikHOI
KapTKun MUTTEBOrO BUNycky MasterCard
World PayPass 15

BxoguTb y BapTicTb Tapudyy 3a 3HATTS roTiBKKU, B MeXax

3anuLKy BraCHUX KOLITIB

Bunyck, nepeBunyck no 3akiH4eHHIo TepMiHy aii
Ta 06cnyroByBaHHA HAaCTYMHUX A,0AATKOBUX
MAaTPKHUX KapTOK TOrO X TWMy, L0 i OCHOBHA, 3a
KOXHY15

150 rpuBeHb

150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpuseHb
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Bunyck, nepesunyck Ta o6cnyroByBaHHS
AoAAaTKOBUX nnaTtixHux kaptok Tuny MasterCard
Platinum Chip Pay Pass, 3a KoXHy
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250 rpvBeHb

250 rpvBeHb

Bunyck Ta 06cnyroByBaHHSA ogHiel nnaTixHol
kapTku Tuny MasterCard World PayPass,
3aMOBMEHHS Y MObinbHoMy 3acTocyHky MYMB 3
AocTaBkol «HoBsoto nowiToto»

150 rpuBeHb

150 rpvBeHb

Bunyck Ta Bugaya nogaTkoBoi KapTku
MasterCard knieHTy, sikuii 3HaxoguTbCS 3a
KOpAOHOM

300 rpuBeHb

300 rpuBeHb

MepeBunyck ogHiel ;oaaTKoBOI MnaTixHOI
KapTKW NPOTAroM CTPOKY ii i, 3a KOxHy15:

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb 150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpuBeHb

- 3a iHiLiaTmBo bBaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax

3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHSA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTikHOI KapTKn

MepeBunyck HaCTYyMNMHUX [OAATKOBUX MaThKHUX
KapTOK NPOTAroM CTPOKY iX Aii, 32 KOXHy15 :

- 3a iHiuiaTuBoto KnieHTta y BigaineHHi baxky

150 rpuBeHb 150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpuBeHb

- 3a iHiLiaTmBo bBaHky

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeEXax

3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUNYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
nnartikHoOi KapTKu

3HATTHA roTiBKW, 3a pPaxyHOK KPEAUTHUX KOLUTIB:

- B baHkomaTtax Ta kacax NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KopuUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNAATDKHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BUKOPUCTaHHSI
NNaTiKHOI KapTKK

- B baHkomaTax Ta Kacax iHWmux 6aHKiB Ha
TepuTopii YKpaiHu

4,9%+15 rpvBeHb

4,9%+15 rpvBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb

BxoguTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHS
OCHOBHOI MNaTiKHOI

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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knieHTa iHworo 6aHky 6e3
BMKOPWCTaHHS NNaTikHOI
KapTKu

KapTKu

KOPUCTb KMiEHTA iHLLIOro
6aHky 6e3 BUKopUCTaHHA
NNaTikHOI KapTKu

- B 6aHKoMaTax Ta kacax iHWKX GaHkiB 3a
Mexamu YkpaiHm

4,9%+15 rpuBeHb

4,9%+15 rpuseHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTa iHLLOoro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtiXHOI KapTKu

3HATTA roTiBKK, B MeXax 3arnuLuKy BriacHuX KowTisl6:

- B 6aHkomaTax [MYMB Ta iHWwunx 6aHkiB Ha
TepuTopii YKpaiHu

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMi€HTA iHLLOro
GaHky 6e3 BUKOpUCTaHHS
NNaTtiXHOI KapTKu

- B kacax [MYMB 3 BukopucTaHHAM NnaTikHOT
KapTKu

1,5%+ 5 rpuseHb

1,5%+ 5 rpuseHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOT
KapTku

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- B kacax [MTYMBbB 6e3 BukopucTaHHs nnaTikHOT
KapTKu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuCTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyroesyBaHHS
OCHOBHOI MnaTiHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs!
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMIEHTA iHLIOro
©aHKy 6e3 BMKOpPUCTaHHS
NNarixXHoi KapTKn

- B Kacax iHWux GaHkiB Ha TepuTopii YKpaiHn

1,5%+ 5 rpueeHb

1,5%+ 5 rpuseHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKn

Bxoautb y BapTicTb
BUNYCKY Ta
obcrnyroByBaHHA
OCHOBHOI MnaTtikHoI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTKHOI KapTKn

- B GaHKomaTax Ta kacax iHwmx 6aHkiB 3a
Mexamu YkpaiHnlé

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + exB. 4 USD1?

1,5% + exB. 4 USD12

BHeceHHs roTiBku B Kaci baHky Ha KapTKoBWUIA paxyHOK A0 SIKOro BUMyLLEeHa nnaTtikHa KapTka:

LaTta nignucanHsa 18.11.2025
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- 3 BUKOPUCTAHHAM MraTikHOI KapTKu

3anuLKy BriaCHMX KOLLTIB

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI
NNaTiKHOI KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHSA
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLLOro
6aHky 6e3 BUKOpUCTaHHS
NNaTKHOI KapTKn

- 6e3 BYKOpUCTaHHA NnaTikHOI KapTkml?

KOLTiB

1 % Big cymn nnatexy ane He meHwe 20 rpuMBeHb,
AKLLO BHOCUTLCS FOTIBKOK Yepe3 kacy baHky cyma no
10000 (gecsTn TMCAY) rpyBEHb 6e3 BUKOPUCTaHHS
KapTtku, B iHWKX BUnagkax — Bxogute y BapTicTb
Tapudy 3a 3HATTS FOTIBKMW, B MEXaX 3auLLIKy BIaCHUX

1 % Big cymn nnatexy ane
He MeHLwe 20 rpyBeHb, SKLLO
BHOCUTLCS FOTIBKOKO Yepes
kacy baHky cyma go 10000
(mecsaTn TncsaY) rpueseHb 6e3
BUKOPUCTaHHsS KapTku, B
iHWIMX BMNagKax — BXOAUTb y
BapTICTb Tapudy 3a
nepepaxyBaHHS POLLOBUX
KOLUTIB 3 paxyHky KnieHta
BaHky Ha KopuCTb KnieHTa
iHWoro 6aHky 6e3
BUKOPUCTaHHSA MNaTidKHOI
KapTku

1 % Big cymn
nnaTexy ane He
MeHLe 20 rpmBeHb,
SIKLLO BHOCUTBCS
roTiBKOK Yepe3 Kacy
Banky cyma go 10000
(oecatn Tncay)
rpvBeHb 6e3
BUKOPUCTaHHS
KapTkn, B iHLWKNX
BUMNagKax — BXOAUTb
y BapTiCTb BUMNYCKY Ta
obcnyrosyBaHHA
OCHOBHOI KapTKMW.

1 % Big cymu nnatexy ane
He MeHLwe 20 rpyBeHb, SKLJ
BHOCUTLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(oecsaTn TncsaY) rpuBeHb 6e3
BUKOpPUCTaHHsS KapTku, B
iHLIMX BMNagKax — BXOOUTb
BapTICTb Tapndy 3a
nepepaxyBaHHS POLLOBUX
KOLUTIB 3 paxyHKy KnieHta
BaHKy Ha KopuCTb KnieHTa
iHWworo 6aHky 6e3
BUKOPUCTaHHSA NNaTiKHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BUKOPUCTaHHAM MNaTihKHOI KapTKu

3anuLKy BriaCHUX KOLLTIB

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKW, B MeXax

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHWworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHS
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMi€HTa iHLLOoro
6aHKy 6e3 BUKOpUCTaHHSI
NNaTiKHOI KapTKu

MepepaxyBaHHs FPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWOoro GaHKy 6e3 BUKOPUCTaHHS! NIaThkHOI KapTKM 3a paxyHo

K KpeaAUTHUX KOLUTIB:

- NNAaTPKHO IHCTPYKLIE Yepes BigaineHHs
nymMmb

1,5% + 5 rpuseHb

1,5% + 5 rpuseHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKIageHi 4oroBopy Npo NPUAMaHHSA MraTexis B
Cuctemi «IHTepHeT-6aHKiHr»

3arnuLLIKy BriaCHUX KOLWTiB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTK1

BxoauTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTiXHOI
KapTKK

Bxogutsb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHSA
nnaTtikHOI KapTKu

[MepepaxyBaHHSA rpoLIOBKX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA NNaTikHOI KapTKy B MeXax 3anuLlky BNacHUX KOLUTIB:

- NNATDKHOIO IHCTPYKUiEo Yepes BiadineHHs
nymb

1,5%

1,5%

1,5%

1,5%

o
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- yepe3 Cuctemy «lHTepHeT-6aHKiHr»

1,5%

1,5%

1,5%

1,5%

- Ha KOpUCTb OTpUMYBauiB, 3 AkuMKn y baHka
yKnaaeHi 4orosopy Npo NpUAMaHHA nnaTexis B
Cuctemi «IHTepHeT-6aHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKu

Bxogutsb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTa iHLLOro
0aHKy 6e3 BUKOpPUCTaHHS
nnaTikHOI KapTKu

MepepaxyBaHHst rpoLIOBUX KOLWWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHta BaHky (y ToMy uncni mix BnacHMmm paxyHkamu Knienra) 6e3

KpPeaUTHUX KOLUTIB:

BUKOPUCTaHHS NNaTiKHOI

KapTKu 3a paxyHOK

- MNaTPKHOK IHCTPYKLIE Yepes BiaaineHHs
nymMb

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx
3arnuLIKy BriaCHUX KowTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKK

Bxoautb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsl
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWCTb KMi€HTAa iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTKHOI KapTKn

- yepe3 Cuctemy «lHTepHeT-6aHKiHr»

BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNacHMX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KrnieHTa iHworo 6aHky 6e3
BUKOPWUCTaHHA NNaTiKHOI
KapTKn

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKn

- Ha KOPUCTb OTpUMyBadiB, 3 Akumun y baHka
yKnageHi 4OroBopu npo NpuiMaHHa nnaTexis B
Cuctemi «IHTepHeT-6aHKIHr»

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx
3anuLKy BNacHMX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyroesyBaHHS
OCHOBHOI MnaTiXHoi
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMIEHTA iHLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtiXHOI KapTKu

MepepaxyBaHHsi rpoLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb Knienta BaHky (y ToMy uncni mix BnacHmm paxyHkamu KnieHrta) 6e3

BTACHUX KOLLTIB:

BUKOPUCTaHHSA NNaTiKHOI

KapTKM B MEXax 3anuLiky

- MNaTPKHOK IHCTPYKLIEH Yepes BiaaineHHs
nyMb

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKK, B MeXax
3anuLLIKy BMacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWCTb KMi€HTAa iHLLIOro
6aHKky 6e3 BUKOpUCTaHHS
nnartibKHOI KapTKn

Bxogutb y BapTicTb Tapudy

Bxogutb y BapTicTb

Bxogutb y BapTicTb

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKKW, B MEXax 3a nepepaxyBaHHA BUMYCKY Ta Tapudy 3a nepepaxyBaHHs
- yepe3 Cuctemy «lHTepHeT-6aHKiHr» 3anuLLKy BNacHWX KOLITIB rPOLUOBUX KOLUTIB 3 paxyHKy obcnyrosyBaHHA rPOLUOBUX KOLUTIB 3
KnieHTa baHky Ha KopuCTb OCHOBHOI MnaTikHOI paxyHky KnieHTa baHky Ha
KnieHTa iHworo 6aHky 6e3 KapTKu KOPWCTb KMi€HTA iHLLOro

o
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BUKOPUCTaHHS MnaTibkHOI
KapTKK

©6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKn

- Ha KOpUCTb OTpUMyBauiB, 3 AkumMun y baHka
yKnaaeHi 4orosopy Npo NpUAMaHHA nnaTexis B
Cuctemi «IHTepHeT-6aHKiHr»

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeEXax
3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHA
OCHOBHOI MnaTikHoI
KapTKn

Bxogutsb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb Kri€HTa iHLLOro
6aHKky 6e3 BUKOpUCTaHHSI
nnaTtikHOI KapTKu

[Mepekas rpoLloBmX KOLWTIB 3 KAPTKM Ha KapTKy 3a AONOMOro cepBiciB iHWMX Hagasauis nocnyr (He AT "TTYMB'

"21;

- 32 paxyHOK KpeaMTHMX KOLLTIB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTIBKKU, B MeXax
3arnuLIKy BriaCHUX KowTiB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
POLLOBMX KOLLTIB 3 PaxyHKy
Knienta baHky Ha KopuCTb
KrnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTiKHOI
KapTKn

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI MnaTikHoI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKn

- B MeXax 3alimiky BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLKy BracHWX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnNaTiKHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHSI
NNaTikHOI KapTKu

Mepekas rpowoBux kowTiB B 6aHkomarti MYMB 3
KapTkoBoro paxyHky KnieHTa, 40 SKOro BunyLueHa
nnaTikHa KapTKa, Ha iHLWi paxyHKn B
HauioHanbHIn BantoTi, BigkpuTi B [MTYMB, o sikux
BUMYLLEHI HE KPeOMUTHI KapTKu.

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeEXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyrosyBaHHSA
OCHOBHOI MnaTiXHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsl
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BMKOPUCTaHHS
NNaTikHOI KapTKn

BHeceHHs roTtiBku B Cash-in 6aHkomari /
TepMiHani camoobcnyroByBaHHs (MTKC) MYMB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roOTiBKK, B MeXax
3aNULLKY BNACHWUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI NNaTikHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
06aHKy 6e3 BUKOpUCTaHHSI
NNaTikHOI KapTKu

BHeceHHs roTiBku Yepes TCR BbaHky
(enekTpoHHOro kacupa) Ha KapTkoBuin paxyHok

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeEXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MnaTibkHOI

KapTKu

BxoauTb y BapTicTb
BWMYCKY Ta
obcnyrosyBaHHs
OCHOBHOI NNaTikHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTA iHLLOro
©aHKy 6e3 BUKOpPUCTaHHSI
nNaTiKHOI KapTKu
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Mnartexi yepes 6aHkomaTu:

Ha KOpUCTb OTpMMyBa4a, 3 sikium y BaHky
yKNafeHo AOroBip Npo NpuMoM nnaTexis (Kpim
nnatexis Ha kopucTb MNMpAT «KuiscTap», NMPAT

«B® YKPAIHA», TOB «JTANDCENN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKu

Bxogutsb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTa iHLLOro
0aHKy 6e3 BUKOpPUCTaHHS
nnaTikHOI KapTKu

Ha KopucTb onepaTopiB MobinbHoro 3e's3ky MNMpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANOCENN", VEGA telecom, TOB
"IHTeprenekom” Tva TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpUCTb OTpMMyBa4a, 3 kUM y baHky He
YKIageHo A0roBip Npo NpuinoM nnarexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi Knienta baxky Ha kopucTe MiHicTepcTBa
060poHM YkpaiHu

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BNacHMX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuCTb
KrnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKn

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6€e3 BUKOpUCTaHHA
NNaTtiXHOI KapTKu

[MonoBHeHHA paxyHKy 6e3roTiBKOBMM
nepepaxyBaHHSM

BxoauTb y BapTiCTb Tapudpy 3a 3HATTA rOTIBKKU, B MeXaXx
3anuLLIKy BNacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 PaxyHKY
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiXHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHsl
rPOLUOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHSA
NNaTKHOI KapTKK

Jodamkosi mapughu

HapanHsa nocnyrn «SMS-6aHKiHr»
(iHdopMyBaHHSA NPO pPyX KOLUTIB MO paxyHKy
KnieHta 3a gonomoroto SMS)

HapaHnHsa nocnyru «lHTepHeT-6aHkiHM» (cnuctema
AVCTaHLIHOro AocTyny Ao paxyHky KnieHra)

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3aNULLKY BNACHMUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHA
OCHOBHOI NNaTikHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPWCTb KMi€HTA iHLLOro
6aHky 6e3 BUKOpUCTaHHS
nNaTiKHOI KapTKn

HapaHHs womicayHoi Bunmckn no paxyHky:

Bxogutb y BapTicTb Tapudy

Bxogutb y BapTicTb

Bxogutb y BapTiCTb

o . . Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKU, B MEXax 3a nepepaxyBaHHA BUNYCKY Ta Tapudy 3a nepepaxyBaHHS
- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT- ANTE Yy Bap Py . ’ pepaxy ycKy pucy pepaxy
BAHKIH 3anuLLKy BRaCHUX KOLUTIB rPOLLIOBUX KOLUTIB 3 PaxyHKy obcrnyroByBaHHA rPOLLIOBMX KOLUTIB 3
KnieHTa baHky Ha KopuCTb OCHOBHOI nnaTtikHOI | paxyHKy KnieHta baHky Ha
KnieHTa iHworo 6aHky 6e3 KapTKu KOPWCTb KMi€HTA iHLLOro
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BUKOPUCTaHHS MnaTibkHOI
KapTKu

©aHKy 6e3 BUKOpUCTaHHSI
NNaTiKHOI KapTKn

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi

Bxogutb y BapTicTb

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHs

.- . . FPOLLIOBUX KOLUTIB 3 paxyHKy BUMYCKY Ta POLUOBUX KOLUTIB 3
HapaHHsa MiHi-Bunuckn no paxyHky B 6aHkomatax | BxoawTb y BapTicTb Tapudpy 3a 3HATTSA roTiBKK, B Mexax KnicHTa BaHKY Ha KODUCTE 0BCHYIOBYBAHHS axvHKY KnieHTa BaHKy Ha
MYMB (ocTaHHi 10 onepadii) 3arnuLLKy BriacHUX KowTiB . . y P yroByBaHHs | paxyHKy ; arKy
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTiKHOI KOPUCTb KMi€HTA iHLIOoro
BUKOPUCTaHHSA NiaTikHOI KapTKK 0aHKy 6e3 BMKOPUCTaHHSI

KapTKu

nnarixHOI KapTKn

Kowmicisi 3a npoBefeHHs po3paxyHKiB no

N 30 rpvBeHb B MicsiLb
HeakTUBHUX paxyHkax KnieHris1®

1 — Tapudu ans icHyo4nxX KnieHTiB, sKi odpopmunu npogykt ao 16.11.2015.

2 — Tapudu ans icHy4mMX KNieHTIB, ki opopmunm npogykTt Ao 16.07.2018.

3 — Tapudpmn ons knieHTiB, ski odbopmunu npoaykT nicnsa 16.07.2018.

4 — niMiT Ha 3HATTS TrOTIBKWU A€ NPOTAroM BCbOro CTPOKy Ail KpegutHoro niMiTy i He moxe 6yTy 3miHeHuIA 3a iHiliaTmuBoo KnieHTa. baHk 3a BrnacHOM iHILiaTUBOK MOXe 3MIHUTK (3MEHLLMTH,
30inNbLINTM) PO3MIP HALAHOro MiMITY Ha 3HATTS roTiBKWM 6e3 AoAaTKOBOro iHhopMyBaHHst KnieHTa.

5 — MinbroBa NpoLeHTHa CTaBKka 3aCTOCOBYETHLCS 3a YMOBW MOralleHHs yciei cymu 3aboproBaHocTi 3a KpeguTHow niHieto, BCTaHOBMNEHo Ha KapTkoBOMYy paxyHKY, 4O SIKOrO eMiTOBaHO
KpeoutHy KapTKy, po3paxOBaHOi B pO3paxyHKOBUW AeHb, Ao [naTtikHoi gatu (BknwoudHo). MinbroBa npoueHTHa CTaBka He 3aCTOCOBYETbCA A0 CyMu 3abOproBaHOCTI 3a onepauisvu,
odhopmneHnmmn B Mexxax Cepaicy odopMIieHHsT MoKynok « Cnnavynte 4acTuHaMmmy.

6 — Mig fgaHMmK onepauismu cnig Po3yMiTU onepadii onnaTtyh ToBapiB Ta MOCNYr y TOPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
PeKBiauTIB NNaThkHOI KapTku Ta onepauii 3 onnati nocnyr B Cuctemi «lHTepHeT-6aHkiHr», BusHadyeHi Bankom B MPABUIIAX OVUCTAHLIMHOIO OBCIYFOBYBAHHSA KMIEHTIB —
®I3NYHMX OCIBE B CUCTEMI IHTEPHET-BAHKIHI NMYMB ONLINE AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLWWA YKPAIHCBKA MIXHAPOOHWA BAHK», wo posmilleHi Ha CaiiTi
BaHky), 3a BUKNIOYEHHAM Onepawin nepekasy rpoLioBUX KOLUTIB 3 KapTKW Ha KapTKy, onepaui Ans Kynieni LiHHWX nanepis (koA kaTteropii Toprosus 6211), onepauin 3HATTA roTiBKM Ha Kaci y
TOpriBenbHO-CEpBICHIA Mepexi Ta iH. onepalii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS pPekBi3uUTIB NNaTikHOI KapTKu.

7 — lNpoueHTHa cTaBKa 3acTOCOBYETbCS y BMNadky npuabaHHa KnieHTom nocnyru 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoMm (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsIM sikoro gie baHk), obpaHum 3 nepeniky Tux, WO BignoBigaTb BCTAHOBMEHWM KpuTepiaM (BMMoram) baHky 0o cTpaxoBUKIB Ta siki yknanu 3 baHkoM BignoBiaHi
[OroBOpPU JOPYYEHHS B MEXaX CMiNbHOI Nporpamy KpeauTyBaHHS.

8 — [looaTKkoBO LIOMICSAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbesi cyMu MiHiManbHOro piBHoro nnatexy (y BUNaaKy KOPUCTYBaHHsI CepBiCOM OOpMITEHHS MOKYMoK «Cnnavynte
YacTMHaMWy), HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYyBaHHA KpeauTHuM niMiTOM, KOMICiiA, NpocTpo4eHoi 3aboproBaHoCTi (y pasi BUHWMKHEHHS), B T.4. cyMa noHazg KpeawTHoro nimiTy, a Takox
iHWIi nnaTexi, nepenbayeHi ymoBamu [1oroBopy, WO B CYKYMHOCTi cknagatoTe OB0B’A3KOBMIA NNaTix.

9 — Mpoaykt «KpeauTHi KaHiKynu» Moxe 3acTOCOBYBaTMCb A0 Ai04MX A0roBopiB KapTKoBoro paxyHky, 4O SKoro emitoBaHo KpeauTHy KapTKy, B BWMagKy NEPLUOro NpoCTPOYEHHS onnartu
LoMicsiHHOro nnartexy. KnieHT mMoxe 3BepHyTUCb B BaHk 3 MeTol 3acTocyBaHHA YMOB NpoaykTy «KpeguTHi KaHikynuy LUNSXoM po3MilLleHHs 3asBKu Ha canTi baHky abo LwnsaxoM 3BepHEHHsI
[0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHsi YMOB nponykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO nmoracuty npocTpoyeHuin 060B'A3koBUIA NnaTiK. Y MOBOK 3acTocyBaHHA “KpeauTHux
KaHikyn” € BigmiHa akTvBHUX cepsiciB «Cnnavynte yacTuHamu». BigmiHa BukOHyeTbCcs BaHkoM camocTiiHO. B Bunmagky 3acTtocyBaHHS YMOB MpoaykTy «KpeauTHi KaHikynu» po3mip
MiHIManbHOro nnaTtexy ckopoyyetbes ¢ 3% [0 0.5% Ta 3ab0opoHsETLCA 3AiNCHIOBATM HOBI BUAATKOBI onepalii. YMoBu Aii npoaykTy «KpeguTHi KaHiKyim» BCTAHOBMIOTHCH Ha CTPOK 3 MicsL,.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOyBaETbCHA NOBEPHEHHS Ha CTaHAapPTHI YMOBMW. IHLi yMOBW, siKi HE 3a3Ha4yeHo, 3anuialoTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa TiNnbkM ogHa 3 AaT, fka He Moxe OyTu 3miHeHa npoTarom CTpoky Aii KpegutHoro nimity. PospaxyHkoBuWi nepiog - nepiog Mk po3paxyHKOBUMW OHAMM, SKWA
BCTaHOBMIOETLCA B 3anexHocTi Bia obpaHoi KnieHtom MnatikHoi gatu: 3 10 ymcna notoyHoro no 10 Yncno HacTynHoro micsus, 3 20 yucna notovHoro no 20 Yncno HacTynHoro micsiust, 3 30
abo 28, 29 yncna noto4Horo no 30 abo 28, 29 yncno HacTyMHOro Micsiusa BiAMOBIOHO (B 3aneXHOCTI Bif KiNbKoCTi AHIB y Micaui). MnatikHa gata Ta po3paxyHKOBUIN AeHb (ikcytoTbes B 3anBi
Ha npuegHaHHA 0o [orosopy.

11 — Cepgic odopmMreHHst NoKynok «CnnadvyiTe YyacTMHaMu» MOXe 3acTOCOBYBaTUChL aBTOMATMYHO abo 3a npono3suuieto baHky, y Bunagky npuabanHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KowTiB BigHOBNIOBanNbLHOI KpeauTHOI MiHil, y BignosigHoro nignpuemMcTBa TOpriBerbHO-CEPBICHOI Mepexi Yn MOro 3acTocyBaHHSA MOXe 3AiMCHIOBaTUCL 3a iHiuiaTvBolo KnieHTa camocTinHo,
LUMAXOM 3BEPHEHHST 4O Kacupa nignpuemcTBa TOpriBenbHO-CEPBICHOI Mepexi nig Yac npuabdaHHa ToBapiB/mocnyr 3 BUKOpUcTaHHaM [naTtikHoro TepmiHany bBaHky abo Lnsaxom 3BepHEHHS [0
LIOK BaHky i3 3asiB0I0 NpO 3aCTOCYBaHHSA Takoro Cepaicy LOAO 3ab0proBaHOCTI, Ska BUHMKNA B pe3ynbTati npuabaHHs ToBapiB/Nocnyr 3a paxyHoK KOLWTIB BigHOBMOBanbHoi KpeautHoi niHi.
3BepHeHHst KnieHTa Ao LleHTpy obcnyroByBaHHs knieHTiB BaHky 3 meTol 3acTtocyBaHHA CepBicy oopMrieHHs MoKymok «Cnnadvyite YyacTMHaMu» MOXIUBE A0 HaCTaHHA Hanbrmkyoro
PospaxyHKoBOro AHs, HaCTynHOro 3a AHeM onnaTy ToBapis/nocnyr, 34iNCHEHOI 3 BUKOpUCcTaHHAM KpeanTHOI kapTku abo ii pekBisnTiB.
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CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHimanbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadveHoro BbaHkom abo obpaHoro KnieHTOM CTpoky cepen OOCTYMNHUX ANS
ochopmnenHa Cepgicy odopMneHHs nokynok «Cnnadynte yacTuHamuy» cTpokiB. [Jata cnnatv MiHimanbsHOro piBHOro nnarexy 3a onepauismuy, odopmreHnmn B mexax Cepsicy odopmmneHHs
nokynok «Cnnadyinte 4yacTMHamuy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA KPEeOUTHMMM KOLWTaMM Ta LLOMICSYHOI KOMICii 3a BedeHHs nnartexiB npu BuKopucTaHHi KnieHtom Cepsicy
0chopMeHHsT NOKynok «Cnnavynte YyactuHammy Bignoeiaae MNnaTikhin aari.

CTpok noraiueHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMneHHst nokynok «Cnnadyinte yacTuHaMuy», Bignosigae CTPOKY ChnaTtyv ocTaHHboro MiHiManbHoro
piBHOro nnatexy no onepaudism «Cnnadynte yYactvHamuy. [JocTpokoBe norawieHHst 3aboproBaHocTi no onepadisiM, odopmneHm B Mexax Cepsicy odopmreHHs nokynok «CnnavyiTe
YacTMHaMWy, 3OJINCHI0ETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTta go LieHTpy ob6cnyroByBaHHA
knieHTiB BaHky abo o BioaineHHs baHky abo camocTiliHo B CucTemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bif cepBicy odopMneHHs nokynok «Cnnayyinte yacTuHammy.. Mpu Lbomy, 3 AHS
BigMoBM KnieHTa, 3a60proBaHiCTb 3a KpeaUTOM Mignsirae NOBEPHEHHIO LUSXOM LLOMICAYHOT cnnat MiHiManbHOro nnatexy Ta Ha Taky 3ab0proBaHiCTb He PO3MOBCIOAXYETHCA Ais NiNbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHUMK KowTamu (n. 4.2.8. Po3giny Il uboro JoroBopy) y pasi BiamoBu KnieHta nicnsa cnnuey 1 (oaHOro) kaneHgapHoro micaus 3 OHs noigoMrneHHst banky npo
3aCTOCYBaHHS CepBicy.

12 - OcTaTo4Huin po3Mip KOMiICIi sika Byae HapaxoBaHa Mo onepauisiM 3HATTS rOTiBKM (B 3aneXHOCTi Bif, HASBHOCTI BMACHUX KOLUTIB HA paxyHKY KPeOUTHOI KapTKu) BU3HAYaETbCS B MOMEHT
30iCHEHHN onepauii.

13 — [ocTynHO 3a yMOBM 3[iNCHEHHsI KIIEHTOM onepauii B TOPriBernbHO-CepBICHNX Mepexax BuaHadeHux Bankom. lMpo 3actocyBanHa Cepsicy odopmneHHs nokynok «CnnavyinTe
YacTuHamuy» BaHk noBigomnsie KnieHTy Wwnsxom HanpaeneHHst SMS-noBigoMneHHs.

14 — UWomicayHa Komicis 3a 06cnyroByBaHHSA KpeaWuTHOI 3aboproBaHoCTi, Npu BuKkopucTaHHi KnieHtom Cepaicy odopMneHHst nokynok «CnnayynTte yacTuHaMmu», BCTAHOBMIOETLCS 3@ MOCMNyrn
BaHKy LWoA0 cnucaHHsA Ta 3apaxyBaHHsS KOLUTIB 3 METOH MOBEPHEHHSI KpeAWTHOI 3ab0oproBaHOCTi, Ha4aHHS KOHCYMbTauilHUX Ta iHcpopmauiiHMX nocnyr WoAOo BUKOPUCTaHHA KnieHTom
Cepsicy odopmneHHsa nokynok «CnnayynTte YyacTuHamm».

15 — MepeBuUnyck No 3akiH4eHHIo TepMiHy Aii abo npoTarom TepmiHy Aii kaptok Visa Credit\MasterCard World PayPass He 30iACHIOETbCS.

16 — BxoauTb y BapTiCTb BUNYCKY Ta 06CNyroByBaHHS OCHOBHOI NNATPKHOI KapTKU Y BUNAAKY 3HATTS/NepepaxyBaHHA KMIEHTOM BIACHUX KOLUTIB 3 paxyHKY, 3 METOI0 3aKpUTTHA paxyHKY, 3rigHo
3asiBM KIiEHTA, B A€Hb 30INCHEHHS TaKoro 3HATTA/nepekasy abo nepepaxyBaHHs BriacHMX KOLUTIB, O Oynv NOMUMKOBO 3apaxOBaHi KMIEHTOM, 3 paxyHKy Ha iHLIWIA paxyHOK KnieHTa B baHky
3rigHo 3asBu KnieHTa.

17 — He nignsarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34iNCHEHH nnaTtexy Yy [natikHomy TepmiHani BaHky abo y pasi 34iiCHEHHs nnaTtexy 3 MeTOl MOBHOrO MoralleHHst
KpeauTHoi 3aboproBaHocTi No KapTkoBoMy paxyHKy, O SKOro BUMyLLEHa NnaTtikHa KapTka.

18 — OnnaTta KoMicii 3AiNCHI0ETLCA B FPUBHSAX 3a Kypcom HBY Ha pgaTty onnatu Komicii.

19 — HeakTMBHUM BBa)KaeTbCS NMOTOYHWUIA paxyHOK, 4O KOro eMmitoBaHo KpeguTHy KapTKy, 3anuwok BriacHux kowTiB KnieHTa Ha skomy He nepesuiiye 1000 rpH Ha gaTty NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKMM MPOTSAroM OoCTaHHiX 12 i Ginblie MicsAuiB He MPOBOAUNUCS Taki onepauii: 3HATTS / BHECEHHsI TOTiIBKOBMX KOLUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBkOBE MepepaxyBaHHA / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM ornepaui iHiuinosaHnx BaHkom, B ToMy ymcri wnsaxom [JOorosipHOro CnucaHHs (3apaxyBaHHSA KOLUTIB / yTPUMaHHS KOMICIi,
wTpadis, neHi). Y BMNagkax sKLWO 3anmnLLOoK KOLTIB HA MOTOYHOMY paxyHKY MeHwe 30 rpH, KOMICisi BCTAHOBMIOETLCA B PO3MIpi 3aruLLKy Ha AaHOMYy paxyHKY.

20 - KapTka BUNycKaeTbCA KrieHTaMm, siki gocarnuv 18 pokis.

21 - B Tomy ymcni onepadii ons Kynieni WiHHMX nanepie (kog, kateropii Toprousi 6211), onepauiin 3HATTSI FOTIBKM Ha Kaci y TOpriBenbHO-CEPBICHIN Mepexi.

* Bei knieHtn, aki go 01.05.2015 poky kopuctyBanucs KpeguTHMKM KapTkamy Ha «YMOBax HajaHHs Ta obcnyroByBaHHs «KpeauTHOI kapTku 3 ninbrosum nepiogom», 3 01.05.2015 poky
obcnyroByoTbCA BiAMNOBIAHO A0 «YMOB HafaHHs Ta 06cnyroByBaHHSA «KpeauTHOI KapTku 3 MiNbroBMM nepiogom Ta cepBicoMm ocopMIieHHs NoKynok «CnnadyiTte YactuHaMmuy (Jopatok 3 o
uboro foroeopy). Mpu ubomy obcnyroByBaHHA KpeauTHux kaptok Ao mMomeHTy [lepesunycky Kaptok Ta lMepeBunyck KapTok no 3akiH4eHHI CTpoky X Aii 3A4iNCHI0ETLCSA BignoBigHO A0
HacTyMHWX YMOB:

- 3 Tunom Kaptku Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tinom Kaptkn Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyru He nepepaxoBaHi B LboMy [ogaTky HagatoTbes BianosigHo o Tapudgis MYMB Ha o6cnyroByBaHHs gi3nvHMX ocib, ony6nikoBaHux Ha canti BaHky pumb.ua.

LleHmp o6cny2oeyeaHHsi KiieHmie - +380442907290 — ans A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamy BignoBigHOro oneparopa.
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Dopatok 4 o JoroBopy KoMmnneKkcHoro 6aHkiBCbKoro o6cnyroByBaHHst isnvHUX OCib

YMoBM HapaHHA Ta 06CnyroByBaHHs
«KpeauTtHoi KapTkM 3 NiNbroBUM nNepiogom Ta cepBicom oOpPMITEHHA MOKYNOK
«CnnayvynTe YacTMHaMM», L0 3acTOCOBYIOTLCA AnA KpeaUTHMX KapTok, AiKi ohopMnioloTbes ogHo4YacHo 3i CnoxnMBYMM KpeauMToM Ha onnarty ToBapy, pobiTt, nocnyr! Ta «KpeauTtHoi
KapTKW 3 NiNbroBMM nepiogom T1a cepBicoM ocopMneHHA Nokynok «CnnadvymTe YyacTuHammy, WO 3acTOCOBYHOTbLCA Ans KpeautHux KapTok, Ha ymoBax npoaykty BCEMOXY
«JlosanbHicTb»? Ta npoaykty BCEMOXY «Online»

Visa Credit/ MasterCard World/ Visa Credit/MasterCard World/ MasterCard World Visa Credit/ MasterCard World/ MasterCard
MasterCard World Virtual/ Visa Rewards Virtual/Visa Rewards Vitrual/ MasterCard Debit World Virtual/ Visa Rewards Vitrual/
Vitrual/ MasterCard Debit Virtuall6 Virtuall® MasterCard Debit Virtuall6
BCEMOXY! BCEMOXY «JlossnbHicTb»?2 BCEMOXY «Online»

YMOBU KpeauTyBaHHsl 3 BUKOPUCTaHHSAM NNaThKHOT KapTKu

Poswmip KpegutHoro nimity (rpvBeHb) Big 0 go 300 000 Big 0 go 300 000

0% - 100 % Big cymu BCTAHOBMEHOrO

JliMIiT Ha 3HATTA roTiBkK3 0% - 100 % Big cymn BcTaHoBneHoro KpeantHoro nimit s
7 Bif CY PeA y KpeawuTtHoro nimity

[IpoyeHmHi cmaeku 3a KopucmyeaHHs1 8i0HO8/1108aJIbHOI0 KPeAUMHOH JliHIEO

lMinb2oea npoueHmMHa cmaeka, piyHux*

3a onepauiamm 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKn y TopriBenbHo- 0% 0%
CEpBICHIl Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMm 3HATTSA rOTIBKU B

nnatikHux npuctposix (POS-TepmiHan, MiNbroBa NpoLIEHTHa CTaBKa He

©aHkomaT ToLLO), 3a onepadiamm 6e3 [inbroea npowueHTHa cTaBka He 3aCTOCOBYETLCS 0%
: L 3aCTOCOBYETbLCS
i3NYHOro 3aCTOCYBaHHSA MNATKHOI
KapTku abo i pekBisuTiB
MakcumanbHuiA cTpok [inbrosor
akcuma CTpOl OBOro Mo 62 Mo 62

nepiogy, 4His

CmaHdapmHa npoyeHmHa cmaeka, pivyHux

3a onepauisMn po3paxyHKy NNaTikHO
KapTKOI Y TOPriBefbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi IHTepHeT

3a onepauisiMm 3HATTSA rOTIBKU B
nnatikHux npuctposix (POS-Tepminan,
GaHkoMaT Towlo), onepauiamn 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3NYHOro 3aCTOCYBaHHS MAaTKHOI
KapTku abo ii pekBi3uTiB

3a onepauisMm 3 BUKOPUCTaHHSIM
NNaTikHOI KapTKW y TopriBenbHo- 0% 0%
CEpBICHIN Mepexi Ta mepexi IHTepHeT,
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ochopmneHnmmn B Mexxax Cepsicy
ochopmneHHsa nokynok «CnnavywTe
YacTMHaMK»

MpoueHTHa cTaBka Ha cymy OCHOBHOMO
6opry y BUNagKy BUHUKHEHHS!
NMPOCTPOYEHOI 3ab0OproBaHoOCTI 3a
KPeguToM, PivHMX

49% 5

58%

62%

62%

Poamip MiHiManbHoro nnarexy, Lo
ONnavyeTbCs LWOMICAYHO Y BUNaaKy
HasiBHOCTi 3aboproBaHocTi (Big cymu
akTn4HOi 3aboproBaHOCTi Ha KiHeLb
po3paxyHKoBOro nepiogy) ”

3%

2,99%

MnaTixkHa garta PospaxyHkoBuWin oeHb

MnatikHa gaTa

Po3paxyHkoBui
AeHb

lMnaTikHa paTta PospaxyHkoBuin AeHb

MnaTikHa gaTta - garta onnatu
O60B'sI3k0BOro NNaTexy (40 BKMHYHO)

0o 28,29,30 uncna
KOXXHOro micsausa

28,29,30 uucrno
KOXXHOro micsaus

o 5,10,15,20,25,
30(28,29) umcna KoXXHOro
micsaus

10,20,30(28,29) uncno
KOXHOro micsius

28,29,30 yucrno

0o 28,29,30 yucna
KOXXHOro micsaus

KOXXHOro micsaus

lMnata 3a He BHeceHHs O60B 513k0BOro
nnatexy B [NnatixHy aaty

100 rpuBeHb

100 rpuBeHb

Cepesic ogpopmneHHss nokynok «Crnadydme yacmuHamu»®

JocTynHa KinbKicTb nepiogis cepsicy
odpopmMneHHs nokynok «Cnnavynte

Big 3 oo 36

Bin 3 no 36

YacTuHamuy» (Ha BMGip knieHTa), micauis
HocTynHa KinbKiCcTb nepiogis, Micauis,
npoTsirom siknx baHk He HapaxoBye
KOMICito 32 06CryroByBaHHS KpeaUTHOI
3aboproBaHocTi Npy oTpuMaHHi Cepsicy
ochopmneHHs nokynok «Cnnavywre
YacTUHaMm»®

Bin 0 0o 24 micsuis

Big 0 oo 24 wmicsuis

LLlomicsiuHa Komicia 3a o6cnyroByBaHHs
KpeauTHOI 3aboproBaHoCTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy

odopMneHHs nokynok «Cnnavyinte
YacTMHaMu» Mo3a Mexamu nepioagy,
npoTsirom sikoro baHk He HapaxoBye
KoMicito 3a 06CnyroByBaHHS KpeauTHOT

3aboproBaHocTil?

3%

3%
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LLlomicsiuHa Komicia 3a o6cnyroByBaHHs
KpeauTHOI 3aboproBaHoCTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy

ocbopmneHHs nokynok «Cnnavyire
yacTuHammM» B Mexax nepiogy,
npoTsirom sikoro baHk He HapaxoBye

KoMicito 3a 06CnyroByBaHHS KpeauTHOI

0%

0%

3aboproBaHocTil?
MiHimanbHa cyma nokynku, HeobxigHa
ans 3actocyBaHHsi Cepsicy
odopMneHHs nokynok «Cnnavyinte
YacTMHaMKy

500 rpuBeHb

500 rpuBeHb

YmoBu npoaykTty «KpeauTHi kaHikynu»
CTpok, Ha sKkui Moxe ByTun
odhopmneHut npoaykTt «KpeguTHi 3 3

KaHikynu» 8, micsuis
Po3mip MiHiManbHOro nnarexy, Lo
ONMavyeTbCs WOMICAYHO Y BUNAaKy
HasiBHOCTi 3aboproBaHoCTi (Big cymu
haKTUYHOI 3860‘[))FOBaHOCTi f—la KiHyeLl,b 0.5% 0,5%

pO3paxyHKOBOro nepioay) Ans NpoAayKTy
«KpeauTHi kaHikynu»8
Tapudu no Bunycky i o6cnyroByBaHHIO NNaTiXXHUX KapTOK
OcHosHi mapugu
3 poku

CTpok aii nnaTikHUX KapTok

3 poku

Bunyck Ta 06cnyroByBaHHS OCHOBHOI
NNaTiKHOI KapTKu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KiieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS

NNaTikHOI KapTKu

Bunyck Ta 06¢cnyroByBaHHs ogHIeT
[00aTKOBOI NNaTiKHOI KapTKu

150 rpuBeHb

Bunyck Ta 06CcnyroByBaHHs HACTYMHUX

[00aTKOBMX NNaTiKHUX KapTOK:

- TOro X Tuny, LIO i OCHOBHA
MWUTTEBOrO BUMYCKY

150 rpuBeHb

150 rpuBeHb

- ImenHi kapTku Tuny MasterCard
World Pay Pass\Visa Credit
Chip PayWave

150 rpuBeHb

150 rpuBeHb

MepeBunyck No 3akiH4eHHI0 TepMiHy Ail
HacTyMHWX AOOATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit

150 rpvBeHb

150 rpuBeHb

Chip PayWave

Bunyck, nepeBunyck Ta 06CnyroByBaHHs
[OAATKOBUX MMATDKHUX KApTOK TUMy
MasterCard Platinum Chip Pay Pass, 3a

KOXKHY

250 rpvBeHb

250 rpuBeHb
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Bunyck Ta o6cnyrosyBaHHs OgHiel
nnaTikHoi kapTku Tuny MasterCard
World PayPass, 3aMoBreHHs y
Mo6inbHoMmy3acTocyHky [MYMB 3
AocTaskoto «Hosowo
MOLLTOO»

150 rpvBeHb

Bunyck Ta Bugaya 4ogaTkoBOi KapTku
MasterCard knieHTy, siKui 3HaxoauTbCs
3a KopaoHOM

300 rpuBeHb

MepesBunyck NpoTarom TepmiHy Aii
OfHIET 4OOATKOBOI KapTKy TNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHidiaTmBoto KnieHtay
BigaineHHi baHky

150 rpvBeHb

- 3aiHiyiaTuBoo baHky

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS

NNaTiKHOI KapTKu

[MepeBunyck npoTarom TepmiHy Aii
HaCTYNHWUX AO4ATKOBUX KapTOK Tuny
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHidiatmBoto KnieHtay
BigaineHHi baHky

150 rpvBeHb

150 rpuBeHb

- 3aiHidiatvBoto BaHky

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHSA

NnaTiKHOI KapTKn

3HATTS roTiBKW, 3a paxyHOK KPEeAUTHUX KOLUTIB:

Mpw BigcyTHOCTI
BiAKpUTOro nakety
nocnyr KpegutHuin*

Mpn HasBHOCTI
BiOKPUTOro nakety
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha KopucTb
KIi€HTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTKu

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHky Ha
KOPWCTb KMi€HTa iHWoro 6aHky 6e3 BUKopUCcTaHHA
NNaTiKHOI KapTKu

3,99%

- B baHkomaTax Ta kacax iHwux 6aHkis
Ha TepuTopii YKpaiHu

4,9%+15 rpvBeHb

Bxoautb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa
BaHKy Ha KopucTb

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha

3,99%

' h E| MipnucaHo kBanicikoBaHVM enNeKTPOHHUM MiANMCOM
FARE Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy

i [ata nignucanHa 18.11.2025




85

KnieHTa iHWoro
OaHky 6e3
BUKOPUCTAHHS
NnaTiKHOI KapTKn

KOPUCTb KrieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTikHOI KapTKu

- B ObaHKkomaTax Ta Kacax iHLIMX 0aHKiB
3a Mexamu Ykpaiiu

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHta
BaHky Ha KopuCTb
KrieHTa iHWworo
GaHky 6e3
BUKOPUCTAHHSA
naaTiKHOI KapTKu

4,9%+15 rpvBeHb

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLOBUX KOLWWITIB 3 paxyHKy KnieHta BaHky Ha
KOPUCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

3,99%

3HATTS roTiBKKW, B MeXax 3aruLLKy BriaCHUX KOLUTIB:

- B 6aHkomaTax MYMB Ta iHWwux 6aHkiB
Ha TepuTopii Y KkpaiHulo

NNaTiKHOI KapTKu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb kIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS

- B kacax NMYMB 3 BukopucTaHHAM
nnartikHoi kapTku 10

Bxogutb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBUX KOLUTIB 3 paxyHKY
KnieHTa BaHky Ha KOpUCTb Kni€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHAMMATIKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWCTb KrlieHTa iHWoro 6aHky 6e3 BUKopucTaHHs
NNaTikHOI KapTKn

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KnieHTa iHWworo 6aHky 6e3
BUKOPUCTaHHAMMATDKHOI KapTku Ans 2
TpaH3aKLin Ha Micaub B cyMi meHwwe 500
000,01 UAH, noHag - 1,5%

i i 0,
- B kacax MYMB 663 BUKOPUCTaHHS Bxogutb y BapTicTb Tapudyy 3a . Bxogutb y BapTicTh Tapudy 3a nepepaxyBaHHs 1,5%
MNATIKHOT KapTKM 10 nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 paxyHKY rPOLLIOBMX KOLUTIB 3 paxyHky KnieHTa BaHky Ha
KnieHta baHKy Ha KOPUCTb KNieHTa iHWOoro KOPUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
6aHKy 6e3 BUKOPUCTaHHAMMATIKHOI KapTKu NNaTiKHOI KapTKu
. . Bxogutb y BapTicTb Tapu 3a Bxogutb y BapTicTb Tapu 3a nepepaxyBaHHS 1,5%
- B Kacax iHWux GaHkiB Ha TepuTopii Y Bap pucby . ¥ BapTH pucby Kni P pE y
Vkpaiipl0 nepepaxyBaHHA rPOLLIOBIX KOWITiB 3 rPOLLOBIX KOLTIB 3 paxyHKy Knienta baHky Ha
KpaiHu paxyHky Knienta BaHKy Ha KOpUCTb KrieHTa KOPWCTb KIiEHTa iHLIOro 6aHKy 6e3 BUKOPUCTaHHS
iHWoro 6aHKy 6e3 BUKOPUCTaHHSA nnaTtikHOI nnaTikHOI KapTKn
KapTKu
- B ObaHkomaTax Ta Kacax iHLWuxX 6aHkis
L 1,5% + ekB. 4 USD10 1,5% + ekB. 4 USD10 2%
3a Mexamu YKpaiiu
[MepepaxyBaHHsi rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHSA NNaTikHOI KapTKX 3@ paxyHOK KpeAUTHMX KOLUTIB:
. . . 0,
- INaTHKHOIO IHCTPYKLEo Yepes 1,5%+ 5 rpuBeHb
L pyKu P 1,5%+ 5 rpmBeHb 3,99%
BigainenHs NMNYMb
- yepe3 MobinbHUIA 3acTocyHok NMYMB 1,5%+ 5 rpuBeHb 3,99%

1,5%+ 5 rpuBeHb

- Ha KOpPUCTb OTPUMYBaYiB, 3 SKUMUY
BaHka yknageHi gorosopu npo
npuiMaHHa nnatexis B Cuctemi
«IHTEepHeT-6aHKiHr»»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS

nNnaTiKHOI KapTKu

MepepaxyBaHHsA rpOLLIOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KnieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHSA NNaTiKHOI KapTKM B MeXax 3aruLUKy BracHWX KOLITIB:
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- MNaTPKHOK IHCTPYKLIE Yepes o 0 0
BigaineHusa NMNYMb 1,5% 1,5% 1.5%
- yepe3 Cuctemy «lHTepHeT-6aHKiHr» 1,5% 1,5% 0,5% Big cymn, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaYiB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuMMaHHa nnatexis B Cuctemi
«IHTEepHeT-6aHKiHr»

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KrieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS
NnaTiKHOI KapTKn

MepepaxyBaHHS rpoLLOBMX KOLWWTIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTa BaHky (y Tomy uncni Mk BnacHumu paxyHkamu KnieHta) 6e3 BUKOpUCTaHHS NnaTikHOI KapTKM 3a paxyHOK

KpeaUTHUX KOLUTIB:

- MNaTPKHOK IHCTPYKLiEto Yepes

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHta baHky Ha rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha

. . . . . . 0
BigainexHs MNYMb KOPUCTb KrieHTa iHWworo 6aHky 6e3 KOPUCTb KrieHTa iHWworo 6aHky 6e3 3,99%
BUKOPUCTaHHS MnaTiKHOI KapTKu BUKOPUCTaHHS MNaThKHOI KapTKu
BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs
- 4epes CHcTeMy «IHTEpHET-BaHKIH» rPOLLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 3.99%

KOpWCTb Krli€HTa iHworo 6aHky 6e3
BUKOPUCTaHHS MNaTikHOI KapTKu

KOpWCTb KrieHTa iHworo 6aHky 6e3
BUKOPUCTAaHHS MNaTikHOI KapTKu

- Ha KOPUCTb OTPUMYBaYiB, 3 SIKUMUN Yy
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cuctemi
«IHTEepHeT-6aHKiHr»

Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOpMCTaHHSA
nnaTbkHOI KapTKn

MepepaxyBaHHsi rpoLLIOBMX KOLWITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTa BaHky (y Tomy yncni Mixx BnacHnMu paxyHkamu KnieHta) 6e3BMKOpUCTaHHs NNaTiKHOI KapTKM B MeXax 3arnuiiky

BJ1IACHMX KOLUTIB:

- NNaTiKHO IHCTPYKLUiEto Yepes
BigaineHHsa NMNyYMb

BxoguTb y BapTicTb Tapudyy 3a nepepaxyBaHHS rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- yepe3 Cuctemy «lHTepHET-GaHKiHr»

BxoauTb y BapTicTb Tapudyy 3a nepepaxyBaHHs FpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS
NNaTibkHOI KapTKK

- Ha KOpWUCTb OTpMMyBadiB, 3 Skumn ybaHka
yKnageHi JoroBopy npo npuiMaHHs
nnartexie B Cuctemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpPUCTb KNieHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
nnaTtikHOI KapTKu

[Mepekas rpoLoBmX KOLWWTIB 3 KAPTKM Ha KapTKy 3a A0NOMOro CepBiciB iHWMX HagasadiB nocnyr (He AT "TTYMB")17:

Bxoawutb y BapTicTb Tapudy 3a
nepepaxyBaHHs1 FPOLLOBUX KOLUTIB 3 paxyHKy

Bxogutb y BapTicTb Tapudyy 3a nepepaxyBaHHSA
rpoLLoBUX KOWTIB 3 paxyHKy KnieHTa baHky Ha

- 33 paxyHOK KPEeAWTHUX KOLITIB ) . . . . 0
paxy pea KOPUCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS KnieHTa BaHky Ha KOpUCTb Kni€HTa iHLWOoro 3,99%
NNaTikHOI KapTKu 6aHKy 6e3 BUKOPUCTaHHA MaTiKHOI KapTKu
SRS Y SEPTICTS TIpADY S TGRSR | Boaurs  sapricrs rapudy
- B M&Xax 3arnuLuKy BriaCHUX KOLWTIB P paxynky y nepepaxyBaHHA rPOLLIOBMX KOWITIB 3 paXyHKY 05%

KOPUCTb KrieHTa iHLWoro 6aHKky 6e3 BUKOpUCTaHHS

R KnieHta BaHKy Ha KOpPWCTb Kri€HTa iHLWOoro
nnaThkHOI KapTKu

6aHKy 6€3 BUKOPUCTaHHA MaTihkHOI KapTKn

Mepekas rpooBmx KowTiB B 6aHKoMaTi
MYMB 3 KapTtkoBoro paxyHky KnieHTa,

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHsA FPOLUOBUX KOLUTIB 3 paxyHKY KnieHTa baHKy Ha KOpUCTb KIieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu
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BHeceHHsi roTiBku B Kaci baHky Ha KapTKoBuiA paxyHOK A0 SIKOro BUMyLLeHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM MNiaTibKHOI

BxoauTtb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpoLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKky Ha KopuCTb KnieHTa iHWworo 6aHky 6e3 BUKOpW CTaHHsi

KapTKu nnaTbkHOI KapTKn
- 6e3 BUKOpUCTaHHA MnaTikHOI 1 % Big cymu nnatexy ane He MeHLwwe 20 rpvBeHb, SKLLO BHOCUTBCS rOTiBKOK Yepe3 kacy baHky cyma go 10000 (gecatu Tucay) rpveeHb 6e3
KapTkul4 BMKOPUCTaHHS KapTku, B iHLWIMX BUNaakax - BXOAWUTb Y BapTiCTb Tapudyy 3a nepepaxyBaHHs rpOLLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb

KrnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiKHOI KapTKu

BHeceHHs roTtiBku B Cash-in 6aHkomari /
TepMiHani camoobcnyroByBaHHs (IMTKC)
nymb

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

BHeceHHsi roTiBku yepe3d TCR BaHky

(enekTpoHHOro kacupa) Ha Kaptkosui

paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS
NNaTiKHOI KapTKu

BxogwuTb y BapTiCTb Tapudyy 3a nepepaxyBaHHs FPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KOp1CTb KrlieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

Mnartexi yepe3 6aHkomaTw:

Ha KOpUCTb OTpMMyBa4a, 3 kM y baHky
yKrageHo 4orosip npo NpuMnoM nnatexis
(kpim nnaTexis Ha kopucTb MpAT
«KviscTap», MpAT «B® YKPAIHAY,
TOB «JTADCENNN», VEGA telecom,
TOB «IHTepTtenekom» Ta TOB
"TprMo6")

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS FPOLUOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHworo 6aHky 6e3 BUKOpWCTaHHS
NNaTikHOI KapTKu

Ha KOPWCTb onepaTopiB MOGINLHOro
3B'a3ky lNMpAT "Kuisctap", MNpAT "B®
YKPAIHA", TOB "NMAN®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TprMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpMCTb OTpUMyBa4a, 3 AkuM y baHky
He yKnaaeHo AOrosip npo npuinomM
nnaTexis

1% Big cymn, miH. 0,5 UAH

nnatexi Knienta baHky Ha kopucTb
MinicTepcTBa 060poHM YkpaiHu

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

IMonoBHeHHA paxyHKy 6e3roTiBKOBMM
nepepaxyBaHHsAM

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS
NNaTikHOI KapTKu

Jlodamkoei mapughu

HapaHnHs nocnyru «SMS-6aHkiHr»
(iHbopmMyBaHHSA Npo pyX KOLUTIB MO
paxyHky KnieHTa 3a gonomoroto SMS)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKky Ha KopuCTb KnieHTa iHWworo 6aHky 6e3 BUKOpW CTaHHst
NNaTiKHOI KapTKu

HapaHHsa nocnyrun «IHTepHET-6aHKiH»
(cuctema gucTaHUinHOro JocTyny Ao

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS MPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu
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paxyHky KnieHra)

HapaHHs womicsayHoi Bunmckn no

paxyHKy:
- y BigaineHHi baxky Ta B Cuctemi BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOp1CTb KrieHTa iHWoro 6aHky 6e3 BUKOpuCTaHHS
«IHTepHeT-6aHKiHr» NnaTiKHOI KapTKn

HapgaHHsa MiHi-Bunncku no paxyHky B
6aHkomartax MYMB (octaHHi 10
onepawin)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHA FPOLUOBMX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

Kowmicis 3a npoBefeHHs1 po3paxyHKiB no

L 30 rpuBeHb B MicALb
HEeaKTUBHMX paxyHkax KnieHriB15 P

1 — Tapudwm Ans iCHyr4UX KNieHTiB, ski ocbopmmnu npoaykT go 11.07.2016 poky.

2 — Tapudwm ansa knieHTiB, ski maioTb ocopmneHy KpeawuTtHy kapTy Ta Ans skmx baHk 3miHumB ymoBu obcrnyroByBaHHA KpeguTHOI KapTku, 3acTOCyBaBLIM Tapud Ha yMoBax MPOJYKTY
BCEMOXY «JlosinbHicTb», BignoBiaHO 40 pe3ynbTaTiB BUNAAKoBOro Bigbopy KNieHTiB, Wo BiabyBcsa B Mexax AOCMIAXEHHS CNOXMBYOro nonuTy. 3acTocyBaHHSA Tapudy Ha yMOBaX NpoayKTy
BCEMOXY «JlosanbHicTb» He nepegbavae nignucaHHs okpemMoi 3asBu Ha npuveaHaHHs o [loroBopy Ta 34iMCHIOETbCH K TUMYAcOBe NepeBefeHHSA Ha ODOCIyroByBaHHA 3 MOMEHTY
iHdbopmyBaHHsi BaHkoM KriieHTa npo 3actocyBaHHsi Tapudy Ha ymoBax npoaykTy BCEMOXY «JlosnbHiCTb» LIASIXOM HanpaBneHHs BianosigHoro S MS-nosigomnerHst Ha Homep mMo6inbHOro
TenedgoHy i3 3a3Ha4YeHHsIM MPOLLEHTHOI CTaBKW, 3a sikoto baHkom 3aiicHioBaTUMETbCS noganblue o6cnyroByBaHHs KnieHTa.

MpunuHeHHs obcnyroByBaHHs Ha ymoBax NpoaykTy BCEMOXY «JlosinbHICTb» MOXe 34IMCHIOBAaTUCS Y HACTYMHUX BUNaAKax:

(a) 3a pilweHHsM baHKy WoAo NPUNUMHEHHS HadaHHA nocnyr 3a TapudoM Ha ymosax npogykty BCEMOXY «JlosnbHiCTe» sk Ans okpemoro KnieHTa, Tak i B Linomy;

(6) sKWO KnieHT ckopuCTaeTbLCst CBOIM MPaBOM BiAMOBUTUCH Bif, 3MiHM YMOB 00CNyroByBaHHS Ta 3acTOCYyBaHHS Tapudy Ha ymoBax npoaykty BCEMOXKY «JlosanbHicTb».

Mpu HacTaHHi BuLe3a3HayeHux BuNagkiB nopanble obcnyroByBaHHA KnieHTa 34iMCHIOETBCA Ha yMoBax, WO nepegyBany 3acToCyBaHHIO Tapudy Ha ymoBax npogykty BCEMOXY
«JlosAnNbHICTE» 3 HACTYMHOro PO3paxyHKOBOro NepioAy BiA AHSA iHOpMyBaHHA BaHkom KnieHTa wnsxom HanpaeneHHs BignosigHoro SMS-noeigoMneHHs Ha Homep mMobinbHOro tenedoHy i3
3a3Ha4YeHHsIM NPOLIEHTHOI CTaBKW, 3a kol baHkoMm 3aiicHIoBaTMMETLCS nofarnblue obcnyrosyBaHHst KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Oi€ NPOTSAroM BCbOro CTPOKYy Aii KpeautHoro nimiTy i He Moxke OyTu 3MmiHeHWI 3a iHidiatvBoto KnieHTa. BaHk 3a BnacHoHo iHiLiaTMBOK MOXe 3MIHUTK (3MEHLUUTH,
36inbLUXTK) PO3MIP HaZaHOro MiMITY Ha 3HATTSH roTiBkM 6e3 AogaTkoBoro iHhopMyBaHHa KrieHTa

4 — TinbroBa npoLeHTHa CTaBKa 3aCTOCOBYETLCS 3a YMOBM MOralleHHsi yciei cymn 3aboproBaHocTi 3a KpeanTHot niHieto, BCTaHOBMNEHOW Ha KapTKOBOMYy paxyHKy, [0 SIKOFO eMiTOBaHO
KpeouTtHy KapTKy, po3paxoBaHoi B pO3paxyHKOBWUI AeHb, A0 [naTikHOI AaTn (BKIOYHO).

5 — lNig gaHnmun onepadisgmu cnig po3yMmiTy onepauii onnatu ToBapiB Ta MOCMYr y TOpriBenbHO-CEPBICHI Mepexi (B T. Y. onnaTy TOBapiB Ta NOCnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
PeKBI3UTIB MNATHKHOI KapTKV Ta onepauii onnat nocnyr B CucteMi «lHTepHeT-6aHKiHM», BraHadveHi BaHkom B MPABUMNAX JUCTAHUIMHOMO OBCNYTOBYBAHHSA KINEHTIB — ®ISUYHNX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPUCTBA «MEPLINNA YKPATHCBKM MDKHAPOOHUM BAHK», wo poamiieri Ha Caiti Barky), 3a
BMKIIOYEHHAM onepauin nepekasy rpoLLoBKX KOLUTIB 3 KApTKW Ha KapTKy, onepaui A4ns Kynieni LiHHWX nanepis (ko4 kaTeropii Toprosus 6211), onepauii 3HATTA roTiBKW Ha Kaci y TopriBenbHo-
CEpPBICHIN Mepexi Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NNaTihKHOI KapTKu.

6 — lNMpoueHTHa cTaBka 3acTOCOBYETbCH y BMNadky npuabaHHa KnieHTom nocnyru 3 yknageHHs [oroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoMm (Bif iMeHi, B
iHTepecax Ta 3a Aopy4eHHAM sKkoro gie baHk), obpaHnm 3 nepeniky Tux, WO BiANOBiAaOTb BCTAHOBMEHWM KpuTepiam (Bumoram) BaHky 0o cTpaxoBukiB Ta ki yknanu 3 baHkom BignoBsigHi
[OroBOpU JOPYYEHHS B MEXax CMiNbHOI Nporpamy KpeauTyBaHHS.

7 — OopatkoBo LOMICAYHO pa3om 3 MiHiManbHUM nmnartexeM cnnadyroTbes cymu MiHiManbHOro piBHOro nnatexy (y BUNagKy KOPUCTYBaHHS CEpBiCOM OOPMIEHHS MOKyMnok «CnnavyiTe
YacTMHaMW»), HapaxoBaHMX MPOLIEHTIB 3@ KOPUCTYyBaHHA KpeauTHuM niMiTOM, KOMICiiA, NpocTpo4eHoi 3aboproBaHoCTi (y pasi BUHWMKHEHHS), B T.4. cyMa noHazg KpeawTHoro mimiTy, a Takox
iHWi nnaTexi, nepenbaveHi ymoBamu [Joroeopy, Lo B CyKyNHOCTi cknagatTe O60B’'A3koBUIA MNaTix.

8 — MpoaykT «KpeauTHi KaHiKynu» MoXxe 3acTOCOBYBaTMCb A0 Ai04MX A0rosopiB KapTKoBoro paxyHky, 4O SKoro emitoBaHo KpegwuTHy KapTKy, B BWMagKy NeEpLUOro NMpoCTPOYEHHS onnartu
womicsiqHoro nnartexy. KnieHT moxe 3BepHyTUCb B BaHk 3 MeTO 3acTocyBaHHS yMOB NpoayKTy «KpeauTHi KaHiKynu» LINSXOM po3MILLEHHsT 3asiBKM Ha caiTi baHky abo LUnNsiXoM 3BEpHEHHSI
00 KOHTakT-UeHTy. [lo MOMEHTY 3acTOCyBaHHs YMOB NpoaykTy «KpeguTHi kaHikynuy» KrnieHTy HeobXxigHO moracuty npocTpoYeHuin 060B’sI3KOBUI MNaTiK. Y MOBOK 3acTOCyBaHHs “KpeanTHux
KaHikyn” € BigMiHa akTMBHUX cepBiciB «Cnnadynte yactuHamm». BigmiHa BMKOHyeTbCcsi BaHkom camocTinHo. B BuMnagky 3acTtocyBaHHs YMOB NpoaykTy «KpeawTHi KaHikynu» po3mip
MiHIMansHoro nnaTtexy ckopoyyetbes ¢ 3% [0 0.5% Ta 3abopoHseTLCA 3AiNCHIOBaTM HOBI BUAATKOBI onepaluii. YMoBu Aii npoaykTy «KpeguTHi KaHikyimy BCTAHOBMNIOKTLCHA Ha CTPOK 3 MicsL.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOyBaETbCHA NOBEPHEHHSA Ha CTaHAapTHI YMOBMW. IHLi yMOBW, SiKi HE 3a3Ha4vyeHo, 3anuialTbesa 6e3 3MiH.

9 — Cepsic ohopmrieHHss nokynok «Cnnavynte yacTuHamu» MOXe 3acTOCOBYBaTUCh aBTOMaTM4HO abo 3a nponosuuieto banky y Bunagky npuabaHHa KnieHTom ToBapis/nocnyr, 3a paxyHoK
KoLWTiB BigHOBMOBanbHoi KpeouTHOI niHii, y BignNoBigHOro nignprvemcTBa TopriBenbHO-cepBiCHOI Mepexi abo wnsixom 3BepHeHHs Ao LIOK BaHky i3 3asBo0 Npo 3aCTOCyBaHHA Takoro cepaicy

' f E| MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
L7 Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
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oo 3aboproBaHoCTI, ika BUHUKNA B pe3ynbTaTi npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLUTIB BigHOBMoBanbHOI KpeanTHoi niHii. 3Be pHeHHsa KnieHta o LleHTpy obcnyroByBaHHSA KNi€HTIB
BaHky 3 MmeTo 3acTtocyBaHHA Cepsicy odopMIieHHs Mokynok «Cnnavyynte 4acTvHaMuMy» MOXIIMBE L0 HACTaHHSA Hambnwmxyoro Po3paxyHKOBOro AHs, HACTYMHOro 3a AHeM onnartu
TOBapiB/nocnyr, 3aiNCHEHOI 3 BUKOpUCTaHHAM KpeauTHoi kapTku abo i pekBisuTiB.

CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHimanbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro baHkom abo obpaHoro KnieHTOm CTpoKy cepen OOCTYMNHUX ANS
odopmneHHss Cepsicy odopMreHHs nokynok «Cnnayynte 4acTuHamuy» cTpokiB. [aTta cnnatu MiHiManbHOro piBHOro nnartexy 3a onepaudismu, odopmneHnmmn B Mexax Cepsicy
odhopmMneHHst nokynok «Cnnayynte YacTuHaMmy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBAHHS KPEAUTHMMU KOLITaMU Ta LLOMICAYHOI KOMICIi 3a BefeHHs nnaTtexiB npu BUKopucTaHHi KnieHTom
Cepsicy ogopmneHHs nokynok «CnnayyinTte yacTuHammy Bignosigae MnatixHin garti.

CTpok noraileHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMineHHst nokynok «Cnnadyinte yacTuHaMuy», Bignosigae CTPOKY chnaty ocTaHHboro MiHiManbHoro
piBHOro mnarexy no onepaudigm «Cnnayynte yacTuHammy». [OCTPOKOBE MOralleHHsi 3a60oproBaHOCTI MO onepadisM, odopmineHum B Mexax Cepicy oopMreHHst nokynok «Cnnadyinte
YacTMHamWy, 30INCHIOETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI Cymu 3aboproBaHoCTi Mo paxyHKy KpeawTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTta go LieHTpy obcnyroByBaHHA
knieHTiB BaHky abo o sigaineHHs baHky abo camocTiiHO B CucTemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bif cepsicy odopmneHHs nokynok «Cnnadynte YactuHammy. [pu ubomy, 3 AHA
BiamoBu KnieHTa, 3aboproBaHicTb 3a KpeguToM Mignsira€ NoBEPHEHHIO LUNAXOM LLOMiICSYHOT 060B’A3KoBOI cnnatn MiHiManbHOro nnaTtexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCIOLXKYETbCS
Ai9 NiNbroBoro nepiogy KoOpucTyBaHHA KpeguTHuMun kowTamu (n. 4.2.8. Posainy Il uboro [Oorosopy) y pasi BigmoBu KnieHTa nicns cnnvBy 1 (0QHOro) kamneHgapHOro micAus 3 AHs
nosigomneHHs baHky Npo 3acTocyBaHHA CepBicy.

10 - OcTaTo4HuiA po3Mip KoMicii sika Byae HapaxoBaHa Mo onepauisM 3HATTS FOTIBKM Ta nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi BiA HasiBHOCTI BMACHWX KOLUTIB HA paxyHKY KpeauTHOI
KapTKKN) BU3HA4YaETLCHA B MOMEHT 34iMCHEHHS onepaulil.

11 — [ocTynHO 3a yMOBM 3[iNCHEHHsI KIIEHTOM onepauii B TOpriBenbHO-CepBiCHNX Mepexax BusHadeHux BaHkom. [Mpo 3acTtocyBaHHa Cepsicy odopmrneHHs nokynok «CnnavyinTe
yacTuHamm» baHk nosigomnse KnieHTy wnsaxom HanpasneHHs SMS-noBigoMneHHs.

12 — UWomicayHa Komicist 3a 06cnyroByBaHHSA KpeaAWUTHOI 3ab0oproBaHoCTi, Npu BuKopucTaHHi KnieHtom Cepaicy odopMneHHst nokynok «CnnayynTte yacTHaMu», BCTAHOBMIOETLCS 3@ MOCIyrn
BaHKy wWoA0 cnucaHHA Ta 3apaxyBaHHA KOLUTIB 3 METOH MOBEPHEHHS KpeaWTHOI 3ab0oproBaHOCTi, HaAaHHSA KOHCYIbTauiMHUX Ta iHopmauinHuxX nocnyr WoAo BUKOPUCTaHHA KnieHTom
Cepaicy odopmneHHs nokynok «CnnayynTte YyacTUHammy.

13 — He nignarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNUBOCTI 3AIMCHEHHA nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34ilCHeHHS nnaTexy 3 METOI MOBHOrO MOorallueHHst
KpeauTHoi 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa nnaTtixHa KapTka.

14 — OnnaTta KoMicii 34iCHI0ETLCA B FPUBHSX 3a Kypcom HBY Ha gaty onnatu komicii.

15 — HeakTBHUM BBaXaeTbCSA NMOTOYHUIA PaxyHOK, OO SIKOro eMitoBaHo KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHta Ha sakomy He nepesuiye 1000 rpH Ha gaTy NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKKMM MPOTAroM oCTaHHiX 12 i Ginblie micsAuiB He MpPoBOAUNWCS Taki onepauii: 3HATTS / BHECEHHsI TOTiIBKOBMX KOLUTIB, 6€3roTiBkoBa onrnata ToBapiB i nocnyr,
6e3roTiBkOBE MepepaxyBaHHs / 3apaxyBaHHs KOLITIB, 3a BUHATKOM ornepauii iHiuinoBaHux BaHkom, B Tomy 4ucni wnsixom [JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICii,
wrpadi, nexi). Y Bunagkax sKLO 3anuwoK KOLWTiB Ha MOTOYHOMY paxyHKy MeHLwe 30 rpH., KOMICia BCTaHOBMIOETLCS B PO3MIPI 3amuLLKy Ha AaHOMY paxyHKY.

16 — KapTka BunyckaeTbcs KnieHTam, ski gocarnu 18 pokis.

17 - B Tomy umucni onepadii 4nsa Kynieni WiHHKX nanepie (kog kaTteropii Toproeus 6211), onepauii 3HATTA roTIBKM Ha Kaci y TOpriBenbHO-CEPBICHI Mepexi.

*314.11.2016 O6cnyroBytoTbesa Ha ymoBax nakety "KpegutHui" srigHo posginy 1.1. Tapudie MYMB ana gisndHmx ocié no npogykTam, siki He 0hOpMITIOTLCS.

Mocnyru He nepepaxoBaHi B Lbomy [logaTky HagatoTbea BianosiagHo Ao Tapudis MYMB Ha o6cnyroByBaHHs disndHKX ocib, onybnikoBaHux Ha canti baHky pumb.ua.

Lenmp o6cnyzoeyearHsi knienmie - +380442907290 — ans A3BiHKIB MO YkpaiHi Ta 3-3a KOpAoHY 3a Tapudamu BignoBigHOro onepartopa.

' h " MipnucaHo kBanicikoBaHVM enNeKTPOHHUM MiANMCOM
i > Mignucysay MNonosa MpaeniHHa AT «MYMB» YepHenko Ceprin MNaBnosuy
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Oopnatok 5 no [JoroBopy KOMMIEKCHOro 6aHKiBCbKoro o6cnyroByBaHHA i3ndHUX OCib
3asBa npo KyniBmno iHO3eMHOI BantoTu (MPUMipHUK)
AKLUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHn kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

PA3OEN 1.01 3AABA MPO KYNIBNIO IHO3EMHOT BANIOTU Ne

Big « » 20___ p. (Hapgani — «3anBa»)

lMpisBuwe, im’'a, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep ob6nikoBoi
KapTku nnatHuka nogarkis (PHOKIIIM)
KnieHTta abo cepisi, Homep nacnoprta
rpomMagsHuHa YkpaiHu, y skomy
npocTaBfeHo BiAMITKY Npo BigMOBY
KnieHTa Big npuiHatta PHOKII
Mpi3BuLe, iMm'sa, no 6aTbKOBI
npeacTaBHVKa KnieHTa, AKUN
YNOBHOBZXXEHWNIA BUPILLYBaTN NMUTAHHS
Wwoao Kynieni iHO3eMHOI BanioTh (3a
HasigHoCmi)

MipctaBa pana  Kynieni  iHO3eMHOI
BanoTU (3a HasieHOC M)

KnieHT gopyyae baHky KynuTu iHO3eMHy BamnioTy Ha YMOBaX, LLO 3a3Ha4YeHi HuxYe.

HanmeHyBaHHs Cywma kyniBni iHO3eMHOi Kypc kyniBni B rpH.
iHO3eMHOI BanoTu BanoTn Ludpamm (Moxruee 3a3Ha4YeHHs
(uina yacmuHa «3a Kypcom baHky»)

8IOOKPEMITIOEMBCST KOMOIO,
mae 6ymu poarnodin 3a

po3psidamu) Ta crioBamu
(s8ukopucmosyembcs

senukuli po3mip wpugpmy)

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [JOroBipHOro CMMCaHHA 3 NOTOoYHOro paxyHky KnieHta B banky [HOMEP NMOTOYHOIO
PAXYHKY KJIIEHTA B TPUBHAX] kowTiB y Cymi, HEOOXigHIn Ansa KyniBmni iHO3eMHOI BantoTK 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KomicinHOI BUHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’A3yeTbCA nepepaxyBaTu KOWTK Yy CyMi, HEODXigHiM Ansa KyniBni iHO3eMHOI BarntoTK 3a KypcoMm, 3a3HavyeHnM y 3asBi, Ta
cnnatu baHky komicinHoi BuHaropoan, Ha paxyHok B baHky [HOMEP PAXYHKY MYMB].

KnieHT gopydae BbaHKy nepepaxyBaTu KOWTW Y TPUBHSX, LUO 3aruvLWIUIUCA HEBUKOPUCTaAHUMK MiCNS KyniBMi iHO3eMHOI BanioTu, Ha
noTouHMin paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B MPUBHSAX], [OBPATU HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAMMEHYBAHHSA TA IDEHTUDIKALIMHUN KOJ BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B Banky].

Knieut gopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATW HEOBXIOHWM BAPIAHT] [BAPIAHT 1: Ha noTouHMiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KIIEHTA B BAJIHOTI, WO KYMNEHA] [[BAPIAHT 2: Ha paxyHok onsi
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKIMKOYNT 3A HEOBXIOHOCTI]
KnieHT nigTBEepaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkoMm y nicnsionepadinHni vac.

Knient

BigmiTkn 6aHKy
MicnaonepadinHmin Yac

' f " MignucaHo kBanidikoBaHNMM eneKTPOHHUM MiANUCoM
i~ Mignucysay Monosa MpaeniHHa AT «MYMB» YepHenko Cepriii Maenosuy
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Oopnatok 6 oo JoroBopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3asBa npo npogax iHoO3eMHOI BantoTu (MPUMIpPHUK)
AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

3asiBa npo npoaax iHo3eMHoi BantoTu Ne
BiO « » 20___ p. (Hapgani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hapgani — «KnieHT»)
PeecTtpauinHuin Homep ob1ikoBoi
KapTku nnatHuka nogatkis (PHOKTIIT)
KnieHTta abo cepis, Homep nacnoprta
rpoMagsiHuHa YkpaiHu, y skomy
NpocTaBneHo BiAMITKY MPO BiMOBY
KnieHta Big npuiHaTTa PHOKIMMN
MpisBuLe, im'a, no 6aTbKOBI
npeacTaBHMKa KnieHTa, AKNN
YNOBHOB&XXEHNN BUPILLYBATN NUTaHHSA
LWoAo Npofdaxy iHO3eMHOI BanoTh (3a
HasigHoCcMi)

KnieHT popyyae baHky npogaTtui iHO3eMHy BamnoTy Ha YMOBaX, O 3a3HaYeHi HDKYe.

HalnmeHyBaHHS iHO3eMHOI BamnoTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpPOAaEeTbCs iHo3emHoI BantoTu uudpamu (yina 3a3HayeHHs1 «3a Kypcom baHKy»)
yacmuHa 8i00KPeMITIOEMBbCS KOMOIK, Mae
6ymu po3nodin 3a po3psidamu) Ta
CrnoBaMm (8UKOPUCIMIO8YEMbCS
8enuKul poamip wpugpmy)

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHsi [JOroBipHOro cnmncaHHs 3 MoTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIIEHTA B BAJIOTI, WO MNPOOAETbCA] kowTiB y cymi, HeoOXigHin ANs npogaxy iHO3eMHOI BanioTW 3a KypcoM,
3a3HayeHnM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCA nepepaxyBaTu KOWTK Y CyMi, HEODXIigHi Ana nNpoAaxy iHO3eMHOi BanioTu 3a KypcoM, 3a3HavyeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHs [JOrOBipHOrO CnMCaHHA 3 MOTOYHOro paxyHky KnieHta B BanHky [HOMEP NMOTOYHOIO
PAXYHKY KNIEHTA B TPUBHAX] kowTiB y cymi, HeoOXigHivi ansa cnnatv baHky KomicinHoi BuHaropogw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTKM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoauW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnieHT popyyae baHKy yTpumaTu 3 KOLWTIB, OTPMMaHWX Bif MpOAaxy iHO3eMHOI BantoTu, KOMICiiHY BuHaropofy 0e3 3apaxyBaHHS
KOLUTIB y pO3Mipi Lli€i KOMICIIHOI BUHaropoAu Ha NoTOYHUIA paxyHOK KnieHTa B HauioHanbHIn BanoTi.

KnieHT popyyae BaHky nepepaxyBaTu KOWTW B FPUBHAX, OAEPXaHi BiA npodaxy iHO3eMHOI BamntoTW, Ha NOTOYHUV paxyHoK KnieHta
[HOMEP MOTOYHOIO PAXYHKY KNIEHTA B NrPUBHAX], [OBPATV HEOBXIAHUW BAPIAHT] [BAPIAHT 1: HAMUMEHYBAHHA TA
IDEHTUSIKALINHNW KOO BAHKY — AKLWO UE HE MYMB] [BAPIAHT 2: B BaHky].

[BKITFOYUNTW 3A HEOBXIOHOCTI]
KnieHT nigTBEpaxye, Wwo 3asBa moxe 6yTn BUkoHaHa BaHkom y nicrnsionepauinHnin Yac.

Knient

BigmiTkn 6aHKy
MicnsaonepadinHmin Yac

f .E! MignucaHo kBanidikoBaHNM €neKTPOHHUM MiANMCOM
i~ Mignucysay Monosa MpaeniHHa AT «MYMB» YepHenko Cepriii Maenosuy
e Oarta nignvcanHa 18.11.2025
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Oopnatok 7 o Joroopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3afBa Npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BanioTy (NMPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPATHCbKUA MDKHAPOOHUW BAHK»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4
(Hapani — «baHk»)

3asiBa npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BantoTy Ne
Bif « » 20___ p. (Hapani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnin Homep obnikoBOi KapTku
nnatHuka nopatkis (PHOKIIM) Knienta abo
cepis, HoMep nacnopTa rpoMagsiHuHa
YkpaiHu, y KoMy NpocTaBreHo BiAMITKY Npo
BinmoBy KnieHTa Big npunHatTas PHOKIM
MpisBue, iM's,, No 6aTbKoBI NpeagcTaBHMKA
KnieHTa, kil ynoBHOBaXXeHWI BUpiLLYyBaTH
NUTaHHA LWoA0 06MiHY iHO3EMHOI BanioTu
(3a HasigsHocmi)

MigcTaBa ons Kynieni iHo3emMHoI BantoTh 3a
iHLWY iHO3eMHy BantoTy (3a HassigHOCMI)

KnieHT popyyae baHKy KynuTv iHO3eMHy BartoTy 3a iHLY iHO3eMHy BamnioTy Ha yMOBaX, LLO 3a3Ha4yeHi HUXYe.

HanmeHnyBaHHsS Cyma iHo3eMHOI BanioTu, Lo Kypc kyniBni, | HaimeHyBaHHSA Cyma iHo3eMHOi BanoTu, Lo
iHO3eMHoOI KynyeTtbcs, umdpamu (yina (moxriuge iHO3eMHoI npoaaeThbCs, BiANoBiAHO A0
BanioTK, LWo yacmuHa 8i00KpEMITIOEMbCS 3Ha4YeHHs BanioTu, LWo BKasaHoro B 3asBi Kypcy, undpamm
Kyny€eTbCs Komoro, mae bymu po3nodin 3a «3a Kypcom npogaeTbes (yina yacmuHa e8iGoKpemIeMbCS
po3psidamu) Ta crioBamu BaHky») KoMoro, mMae 6ymu po3nodin 3a
(sukopucmosyemscs 8eruKuli po3psidamu) Ta crioBamm
po3mip wpugpmy) (s8ukopucmosyembcsi enukuli
po3mip wpugpmy)
L{a kortoHka Moxe He L{s KorloHka mMoxe He
3aroeH8amucs, sIKU0 8 3arnoeH8amucs, sKU,0 8 opyeaili
ocmaHHiIl KOJoHUi eKka3aHa KOJIOHUi 8Ka3aHa CyMa easiomu, Wo
cyma earmomu, Wo rnpodaemscs. KyrnyembCsi.
[OBPATU HEOBXIOHWIA BAPIAHT]
[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHS [JOroBipHOro CAMCaHHA 3 NoTovHoro paxyHky KnieHta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BAJIOTI, WO MNMPOOAETbCA] kowTiB y cymi, HeoOXigHin AN npogaxy iHO3eMHOI BanioTn 3a KypCoM,
3a3HaveHvM y 3asiBi.

[BAPIAHT 2]

KnieHT 3060B’s13yeTbCA NepepaxyBaTh KOLWTU Yy CyMi, HEOOXiaHI ANnst npofaxy iHO3eMHOI BastoTh 3a KypcoMm, 3a3HadeHnM y 3asBi, Ha
paxyHok B bBaHky [HOMEP PAXYHKY MYMB].

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHsi [JOroBipHOro cnmucaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B TPUBHAX] kowTiB y cymi, HeobxigHivi aAnsa cnnaty baHky KoMmicinHoi BuHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTWM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoamW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient nopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATU HEOBXIOHWW/ BAPIAHT] [BAPIAHT 1: Ha noTouHuii
paxyHok Knienta B Banky [HOMEP NOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYTMYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKINMKOYNTN 3A HEOBXIOHOCTI]
KnieHT nigTBEpaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkom y nicnsionepadinHni vac.

KNEHT

BigmiTkn 6aHKy
[MicnsonepauinHun Yyac

f .E! MignucaHo kBanidikoBaHNM €neKTPOHHUM MiANMCOM
i~ Mignucysay Monosa MpaeniHHa AT «MYMB» YepHenko Cepriii Maenosuy
e Oarta nignvcanHa 18.11.2025




