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Buan 6GaHKiBCbKMX nOCRyr, WO HaZaloTbCs KIiEHTY:
OaHkiBCbKi Ta iHWI dpiHaHCOBI nocnyrM BiANOBIQHO A0
3akoHy YkpaiHn «[lpo 6aHkn i BaHKIBCbKy AifnbHICTbY», B
TOMY 4ucCni BIiOKPUTTA paxyHKiB, HadaHHA KpPeauTiB,
3anyyeHHs BknagiB (Aeno3unTis), HaA4aHHS Y KOPUCTYBaHHS
iHOMBiOyanbHUX GaHKIBCbKNX cendis.

Mopsipok fi GaHKky B pa3i HEBUKOHaHHS KIiEHTOM OOOB'A3KiB
3rigHO 3 [JOroBOPOM MNP0 HafaHHsA 6GaHKiBCbKMX  MOCIyT:
BU3Ha4aeTbcs NyHkToM 6.10 Po3ainy | Jorosopy.

IHbopMaLia Npo NopsaokK po3rnaay 3BepHEHb KNIEHTIB po3MilLeHa
3a NOCMNaHHAM

[MonepemkeHHa: NpUEOHaHHA  KNieHTa 4o ny6nquo'|\

npono3udii (ocpepTn) nepegdbavae HagaHHS MOro 3roaum Ha
3a3HayveHi yMoBU HafaHHSA 6aHKIBCbKUX MOCIYT; KIMEHT MOXe
BiAMOBUTUCA BiJ OTPUMaHHA peKnamHUX Matepianis
3acob0amMu AUCTaHUINHMX KaHaniB KOMYHiKaLlii.

Po3gin  «3BepHeHHs1  rpomagsH»  odpiuitHoro  IHTepHeT-

npegctaBHUUTBa HauioHansHoro GaHKyZ 3a NnocunaHHAm

IHdbopMaLis Npo cMcTeMy rapaHTyBaHHSA BKNagiB disuyHmX ocio:
3a nocunaHHAM

NYBNIYHA NMPOMO3ULIA
AT «NYMB» HA YKNAOEHHA

AOroBOPY KOMMJIEKCHOIO BAHKIBCbKOIO OBCJ1YTOBYBAHHA

DIBNYHUX OCIb
(HoBa pepakuis aie 3 «29» 6epe3Ha 2024 poky)
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My6niyHa npono3uuia AT «[MTYMB»
Ha yKknapeHHsi [loroBopy KOMMMeKCHOro 6aHkiBcbKoro o6cnyroByBaHHA (pisu4HUX ocib

AT «MYMB» BignosigHo o cT. 641 LiuBinbHOro kogekcy YkpaiHu oronollye nyoniyHy nponosuuito Ha yknageHHs [JoroBopy
KoMnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHA hisnuHnx ocib (Hagani - «[lybniyHa npornos3uyisi») 3 METO HafgaHHS GaHKIBCbKMX
MOCNyr, YMOBM i NOPSIAOK HafaHHA SIKMX BU3HaYeHi y aaHiv Myoniyrin nponosuuii. Lia MybniyHa npono3uuis po3MilieHa Ha canTi
AT «MYMB»: pumb.ua (Hapani - «Calm baHKy»), Habupae YMHHOCTI 3 AaT, BU3HAYEHOI Ha il NepLUin CTOPIiHLi, Ta € YAHHOK A0
[aTtn po3millleHHs (onpuntofgHeHHsa) Ha Canti baHky 3asBv Npo i BiOKMWKaHHA B LINOMYy Y/ B YacTuHI abo BHECEHHst 3MiH [0
My6niyHoT Npono3uuii.

AT «MYMB», pitoum Ha nigctasi cT.cT. 641 Ta 644 LuBinbHoro kopekcy YkpaiHu, 3BepTaeTbcs 3 Uit [lybnidHoro
nponoauuieto HagaHHA nocnyr ¢isuyHM ocobam y nepepbaveHoMy nopsaky Ta Ha oDyMOBMNEHMX YMOBaXx, i3 3aCTOCYBaHHSAM
BcTaHoBneHux AT «MYMB» Tapudis, ski onpuniogHeHi Ha Cawti baHky Ta/abo po3milleHi y AOCTYMHUX ONS KIEHTIB MicLax
HagaHHsa BaHkom nocnyr.

AkuenT uiei MybniyHoi npono3uuii (NpueaHaHHA 0o [oroBopy KOMMMEKCHOro GaHKIBCbKOro 06¢cnyroByBaHHSA isnyHUX Ocib)
3[iNCHI0ETLCA i3NYHUMKN ocobamu Ha niacTasi CT. 634 LinBinbHOro Koaekcy YKpaiHu Wnaxom opopMieHHs 3asBn Ha NpueaHaHHs
no [oroBopy KoMMnekcHoro 6aHKiBCbkoro ob6cnyroByBaHHS idnyHMX OCIO 3a yMOBM nodaHHS (HasBHOCTI) BU3HayeHux BaHkom
OOKYMEHTIB. AKLEeNT CBigunTb Npo noBHe i 6eaymoBHe NpunHATTA My6nivyHoi npono3uuii baHky Ha yknageHHs Jorosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu BaHky ceoi ymosu [lorosopy.

Lis My6niyHa nponosuuisa (pa3om i3 gogatkamu), Tapudum BaHky B 4YacTuHi nocnyr, siki HagawTbea 3a UMM [JoroBopom, a
Takox ogopmMmneHi KnieHtamun 3asiBu Ha npuegHaHHa o [oroBopy pa3om cknagarTb €AUHUN AOKYMEHT — [1oroBip KOMMMEKCHOro
6aHkiBcbKoro obcnyroByBaHHs isnyHux ocib.
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PO30IN1 | «3aranbHi 3acagu»

YactuHa 1.
BusHauyeHHs TepmiHiB

HWXXYEeHaBeLEeHI TEPMIHN BXUBAKOTbCS B Takomy 3HaYeHHi:

MIH, yicnosi koaw, yHikaneHi noriH (login) i napone (password) KnieHTa, iHWi AaHi, Wo HagaTb
MOXIUBICTb aBTeHTUdiKyBaTU KnieHTa npwu #oro 3BepHeHHi Ao BaHky, B ToMy uucni yepes
OvcTaHuiiHi kaHann obcnyroByBaHHs, Ta BUKOPUCTOBYIOTLCSI NMPW €NEKTPOHHIN B3aemopii CTopiH
08 JOCTyny Ta 34iIMCHEHHS onepavLin.

topuaniHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLWWNA YKPAIHCBKUAM MDKHAPOOHUIA
BAHK» (ckopoyeHe HanmeHyBaHHA AT «MYMB»).

rPOLLOBI KOLUTK B rOTiBKOBIN @60 B 6e3roTiBkOBi dhopMi y BantoTi YkpaiHu abo B iHO3EMHI BantoTi,
po3MilleHi Ha BKMagHOMYy (Oeno3nTHOMY) paxyHKy y BaHky Ha Bu3HayeHur [JoroBopoM CTPOK
36epiraHHsa 4n Ha ymoBax Bugadi Bknagy Ha nepuuy Bumory.

HEMOXNUBICTb 3aiicHeHHs KnieHTom/ [epxaTtenem KapTku koHTpomto (BonofiHHs) 3a KapTkoto,
He3aKkoHHe/ HenpaBoMipHe 3aBONOAiHHA Ta/abo BMKOpUCTaHHS KapTku un ii peksiauTi, Byab-sake
BnbyTTa KapTku i3 posnopsimpkeHHss KnieHTa BHacnigok Aid TpeTix ocib, HepbanocTti camoro
KnieHTa, 6yab-aKMX iHLWUX NpUYnH Ta/abo OTpMMaHHSA TPeTbo ocoboto iHpopmalii woao Kaptku
(Homep Ta TepmiH gii, kog CV2/ CVC2 Towo).

disnyHa ocoba, dAkin baHkom BuaaHo y TMMYacoBe kopucTyBaHHsi Kaptky i MIH go Hei Ta ska Ha
3aKOHHMX NiAcTaBax BMKOPUCTOBYE ii AN iHiLitoBaHHA nepekasy kowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3aiicHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanu obcnyroByBaHHSA KnieHTiB, 4O sikux HanexaTb Cuctema «lHTepHeT-GaHkiHr», 6aHkomaTu
BaHky, LleHTp obcnyroByBaHHs KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (COTOBOro) 3B's3Ky (B
ToMy Yucni SMS-noBigomneHHs), iHWi BU3HayeHi baHkom kaHanu, 3a gonomoroto sikux KnieHT, 6e3
BiABiAyBaHHSA BigdineHHs bBaHky, 3 BUKOPWUCTaHHAM npoueaypy igeHTudikauii/ Bepudikauii,
aBTeHTUIKaUinHMX gaHux Ta/abo BignoBigHOro Koay AoCTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTUCH 0o baHky 3 MeTolo oTpumaHHs nocnyr. baHk Hagae nocnyrn KnieHTam 3a 4OnoMorot
Oyab-akoro [AnctaHuinHoro kaHany obcnyroByBaHHsS 3a HAABHOCTI TEXHIYHOT MOXNUBOCTI Y BaHky.
disnyHa ocoba, ska Ha 3aKOHHMX MigcTaBax Mae NpaBo 3AiicCHOBaTKM onepauii 3a KapTkoBuMm
paxyHkoM KnieHTa, y TOMy 4ucni 3 BUKOpUCTaHHAM [JoaaTKoBOI KapTKW, eMiTOBaHOI Ha iM’a Takoi
i3nyHoi ocobm.

[oroBip KoMnnekcHoro GaHKiBCbKOro o6CryroByBaHHA (i3V4HUX OCIO - ABOCTOPOHHIN MpaBOYuH
Mix BaHkom i KnieHTom (Bkntovatoum BCi foaatkv Ao Hboro, Tapudm i 3assn Ha npuegHaHHs), SKuin
yKnagaetbcs LWnaxom AKuenTyBaHHSA gidnyHMMmu ocobamum MNybnivyHoi npono3udii baHky.
nebeToBui nepekas, WO 3AIACHIOETECA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi BaHkom (sik
OTpMMyBayeM) NNaTixXHOI (HCTPyKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHaAHHA
nebeToBoro nepekasy BignosigHo 40 yMoB [JoroBopy, 30Kpema i MoB’si3aHUX Mik cOBOH CninbHUMK
O3HaKamu, y BU3Ha4YeHu nepiof Yacy (Hagani — «roe’a3aHi Mixk coboro nnamixHi onepauii»).
3aranbHa Cyma rpowoBux kowTiB, AKy KnieHT noBuHeH cnnmatutu baHky 3rigHO 3 ymoBamu
[JoroBopy, BkMovarouu, ane He BUKMHOYHO, cymy OCHOBHOro 6opry, HapaxoBaHUX Ta HecnnavYeHmx
NPOLEHTIB 3@ KOPWUCTYBaHHSI KPeOUTHMMK KOLUTaMu, HapaxoBaHMX Ta HeCMnadeHuX KOMICIn,
HapaxoBaHy BuHaropogy baHky 3a obcnyroByBaHHA (piuHe, MicAYHe OOGCMyroByBaHHSI TOLLO)
MakeTy nocnyr, HeycTonku (wWTpady Ta/abo neHi), BuTpaT BaHKy, NOB'A3aHMX i3 OgepXaHHAM
BUKOHAHHS, CNPUYMHEHNX 30UTKIB, iHLLUMX nnaTexis 3a [JoroBopom.

KapTkoBWIN paxyHOK, BiAKPUTUIA B MeXax 3apnnaTHOro NpoekTy.

komnnekc nocnyr bBaHky, wo HagaeTbcs OpraHisauii gna BigkpuTTa KapTKoBUX paxyHKiB Ha
KOpUCTb (i3nyHMX ocib 3 MeTow 3abesneyeHHst MexaHiamy 6e3roTiBKOBOro nepepaxyBaHHS
3apobiTHOI NnaTu/cTuneHaii Ta iHWKX BunnaT Ha BiakpuTi B baHky KapTkoBi paxyHku KnieHTiB (ski €
npauiBHukamu/ctygeHTamm OpraHisauii), Ha nigctaei BiJOMOCTEW, fKi LIOMICAYHO HadalTbCs
Opranisauieto oo baHky.

Oyab-aKniA  OOKYMEHT i3 CTaHgapTM3oBaHuMX opM OOKyMeHTIB bBaHky, Wwo odopmnoeTbes
disnyHMmMmn ocobamu (Knientamn) 3 metoro: (1) Axuenty [y6niyHoi nponosuuii BaHky; (2)
oTpuMaHHsa nocnyr baxky 3a umm [orosopowm; (3) 3miHn ymos/ obcary nocnyr abo BigmoBu Bif,
nocnyr(n) baHky.

3aranbHU CcTaHAapT 3BITHOCTI Ta HaneXxHoi nepesipkun iHopMaLii Npo iHAHCOBI paxyHKX, KU
BKMOYae komeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxsaneHun Papgow OpraHi3auii ekoHOMiYHOro cniBpoGiTHMUTBa Ta
po3BuTKy 15 nunHa 2014 poky (i3 3MiHaMu Ta JONOBHEHHSIMM).

TuM4yacoBa 3abopoHa (0OMexeHHs) nMpoBedeHHSA onepauin 3 BUKOpUCTaHHAM KapTku wnsxom
BHeceHHs1 KapTtku oo CTon-cnmcKy BHAcnigoK BUHUMKHEHHS ob6cTaBuH, nepenbayeHnx JoroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHOAaBCTBOM YKpaiHu.

OaHKiBCbka MnaTikHa KapTka - eNeKTPOHHWI MnaTikHui 3acid y Burnsagi emitoBaHoi BaHkom y
BCTaHOBINEHOMY 3aKOHOL4ABCTBOM MNOpsiAKY KapTku  (nNnacTukoBoi abo  BipTyanbHOi), WO
BMKOPUCTOBYETLCA ANS iHiLilOBaHHA NNaTixkHOI onepadii 3 METO onnaTy BapToCTi TOBapiB, PoOOIT i
nocnyr, nepepaxyBaHHs KOLUTIB, OTPMMaHHS KOLUTIB y FOTIBKOBiA (hopMi B Kacax OaHkiB, yepes
6aHkomaTK, a TakoX 34INCHEHHs iHLWKUX onepauin, nepeabadeHnx Jorosopom. KapTka moxe Bytn
nepcoHicikoBaHoto (i3 3a3HayeHHAM iMeHi Ta npi3BMLLa Ha nMUBOBIA CcTOpoHi KapTku) abo
HenepcoHidhikoBaHow (6e3 3a3HaveHHs iMeHi Ta npi3suLLa).

NMOTOYHWMI paxyHOK, WO BiakpmBaeTbcs baHkom KnieHTy ana 36epiraHHs KOWTIB i BMKOHaHHS
MnaTikHUX onepauir BigNOBIAHO OO YMOB AOroBOpY Ta BWMMOI 3akoHodaBcTBa Ykpainu. Bunyck

[[] MignucaHo keanidikoBaHMM €NEKTPOHHUM MiBNUCOM
+ [Mignucyeau Monosa MpaenikHs AT «MYMB» YepHeHrko Ceprilt Masrosuy
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KapTkn 0O NOTOYHOrO paxyHKy 3MiMCHIOETbCS Yy BUMAAKy, SKWO Ue nepenbayeHo 3asiBoo Ha
npueaHaHHs o Oorosopy.

«Knienm» —  i3nyHa ocoba (pe3unaeHT/Hepe3naeHT), sika AkuenTtysana y6niyHy nponosuuito BaHky/yknana
Oorogip i3 BaHkoM.
«KpedumHa kapmka» — KapTka, 3a gonomorot sikoi KnieHT 3gilicHioe [MnaTtikHi onepauii 3a KapTkoBUM paxyHKOM Ha

yMmoBax BU3HayeHux [JoroBopom, B TOMY YMCHi 3a paxyHOK KpeAUTHWUX KowTiB, Ski Hagae baHk B
Mexax BigHoBmnoBanbHoi KpegutHoi niHii. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO $IKOro
BunyweHo KpeoutHy kapTKy, 34JIMCHIOETbCA 3a [e0eTOBO-KpeaWTHOK CcXemolo. BukopucTaHHs
KpeanTHOT kKapTku perynioeTbes 3akoHoA4aBCTBOM YKkpaiHu, npasunamu MIC i ymosamu [Jorosopy.

«Kpedummna niniss» — dopma KpeguTyBaHHs, 3a yMOBaMM $IKOi MiCnsi MOBHOrO abo 4YacTKOBOro MOBEPHEHHST HaAaHWX
KnieHTy kpeanTHuX KowTiB BaHk 3gincHioe Ha ymoBax [JoroBopy noganblue KpeauTyBaHHA KnieHTa
B MeXax BifIbHOro 3anuLiKy Ta CTpoky Aii KpeautHoro nimity.

«KpedummHuli nimim» — makcMManbHa cyma AOCTYMHUX KpeaWTHWUX KowwTiB 3a KpeauTHoto niHieto abo OBepapadTom, Lo
HapaeTbcs baHkoM Ha ymoBax i B nopsagky, nepeabadeHomy [lorosopom.

«MiniManbHuli — cyma KOWTIB, WO nignsrae ob60B'si3KOBOMY LLOMICAYHOMY MoralieHHo KnieHToM, sikomy HagaHo

nnamix» KpeoutHy kapTky, 3a HasiBHOCTi 3ab0oproBaHOCTi 3a KPeAMTOM Ha KiHelb 3BiTHOro Po3paxyHKOBOro

nepiogy (6e3 BpaxyBaHHs cymn MiHiManbHOro piBHOro NnaTexy).
Po3mip MiHiManbHoro nnatexy Bu3Ha4yaeTbcsl BUxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
HoroBopy, Big cymn dhakTn4HOT 3a6oproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepioay.
«MinimMmanbHul pieHUli —  Ccyma KOWTiB, WO Mignsrae 060B’a3k0OBOMY LLIOMICAYHOMY NOralleHHo KnieHToM, Skuii CKopucTascs
nnamix» cepBicom ohopMIieHHS MOKYNoK «Cnnavywte YacTuHammn» 3 BUKOpUCTaHHSM KpeauTHOI kapTku, 3a
HasBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiITHOro Po3paxyHKoBOro nepiogy.
Po3smip MiHiManbHOro piBHOrO MnaTexy pO3pPaxoBYETbCA SK aHyiTETHUW (PIBHUIA) LLOMICAYHUIA
nnaTix, Buxoasym 3 ymoB [opatky 3 a6o OopaTky 4 usoro Jorosopy.
«Mo6inbHuli — nporpamHuin 3acib, WO BCTAHOBMNOETLCS KnieHTOM Ha nopTaTMBHMX MNPUCTPOSIX 0COGUCTOro
nnamixHuli 0o0amok» KOPUCTYBaHHS, Takux siIK MOOINbHWMIN TenedoH, cMapTdOH, NNaHWeT, CMapT-TOAUHHUK TOLLO
(Hagani — «mopmamusHul npucmpili»), WO BiANOBIAAE TEXHIYHUM BMMOram nporpamHoro 3acoty
Ta 3abe3nedyye MOXIUBICTb 3AINCHEHHA onepauin 3a KapTKoBMM paxyHKOM 3 BWKOPUCTaHHAM
TexHonorii 6e34p0oTOBOr0 BMCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy gii (NFC), abo B mepexi

IHTepHeT.
«He3HwkyesaHuli — MiHimanbHa cyma kowrTiB KnieHTa Ha KapTKoBOMy paxyHKy abo iHWOMY paxyHKy, BiOKpUTOMY
3aJITUWIOK» BignoBiaHO [0 uboro [oroBopy, BuM3HadeHa y Tapudax Banky, sky KnieHT 3060B’si3yeTbcs

PO3MICTUTW Ha TakOMy paxyHKy Ta MiaTpuMyBaTu ii MpoTarom CTpoky Aii Jorosopy. Bumora npo
BCTaHOBMNEHHA HesHwxkyBaHoro 3anuviiky ans KapTKOBOro paxyHKy He 3acTOCOBYETbCS Yy pasi
BCTaHOBMNEHHA Ha KapTkoBoMy paxyHKy KpeamTHOro nimiTy BignoBigHO 40 YMOB Liboro [loroopy.
«HecaHkuyioHoeaHuli — 3aboproBaHicTb KnieHta nepeg baHkom, wWwo He O6yna obymoBneHa [loroBopom, He €
ogepdpagpm» NPOrHO30BaHOK B PO3Mipi Ta 3a 4YacOM BWHWKHEHHSI Ta SIka BWHWKAE BHACNIAOK 34iMCHEHHSI
BMAATKOBMX oOnepauii 3 KapTKoBOro paxyHKy Ha Cymy, LUO NepeBulye BCTaHOBMNeHWW BaHkom
po3Mip NnaTikHOro NimiTy (B TOMY YuCni, ane He BUKITIOYHO, NMPU BMKOHAHHI onepawin 3a Kopaom
Ta/ abo y BanioTi, WO BiOpI3HAETbCA Big BanoTU paxyHKy abo npu HeobXigHOCTI 3QINCHEHHS
onnaty BUHaropoam, KOMICii TOLLO 3a onepawieto, ska cnnadvyeTbcs nicnsi NpoBeAeHHs onepaldlii).
«Homep Mo6inbHO20 —  HOMep, L0 HaNexuTb A0 Mepexi MobinbHMX onepaTtopiB YkpaiHu Ta 3a3HadveHui KnieHtom y 3asBi
menegoHy KnieHma» Ha npuegHaHHa ao [oroBopy Ta/ abo B AHkeTi KnieHTa, abo nosigomneHun B iHWOMY
BCTaHOBNEHOMy [1oroBopoM MopsiaKy, Ons 3B'si3Ky Ta aBTeHTudpikauii y OucTaHuinHMX kaHamnax
o6cnyroByBaHHs. 3miHa Homepy mobinbHoro tenedoHy 34iNCHIOETLCS LUMSIXOM 3BEPHEHHS [0
BigadineHHsa baHky abo B Cuctemi «IHTepHeT-6aHKiHM» (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI).
«06oe’a3kosull — 3aranbHa CyMa KOLITIB, WO Mignsrae 060B’A3KOBOMY LLIOMICAYHOMY noraileHHo KnieHTom, sikomy
nnamix» HajaHo KpeauTHy KapTKy, 3a HasiBHOCTI 3aboproBaHOCTi 3a KpeauTOM Ha KiHeub 3BiTHOro
PoapaxyHkoBoro nepioay.
Poamip O60B’I3KOBOro MnaTexy po3paxoBYETbCA LUMASAXOM AoAaBaHHA cymu  MiHimanbHoro
nnaTtexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), MPOLEHTIB 3a KOPUCTYBAHHSA KPEAUTHUMN
KOLITaMW i KOMICIiln 3a 3BiTHUA Po3paxyHKOBWIA MEPiIOA, a TakoX iHWMX nnaTexiB, nepegdadeHnx
ymoBamu [lorosopy.
«Osepdpagpm» —  KOPOTKOCTPOKOBMUIA KpeauT, Wo HagaeTbes baHkom KnieHTy B mexax KpeanTHoro nimiTy BianosigHo
ymoB [loroBopy Ans 34iIMCHEHHSA NNaTikHUX onepauin NoHaa 3anuwwok BnacHux kowTie KnieHTa Ha
KapTkoBoMy paxyHky. O6cnyroeyBaHHA KapTKOBOro paxyHKy, 3a skum BcTaHoeneHo Osepapadr,
3[iACHIOETBCA 3a 1e0eTOBO-KPEANTHOK CXEMOIO.
«OnepauyiliHuti yac — 4acTuHa onepauiiHoro AHa BaHky, NpoTAroM sikoro 3aifcHEeTbes obcnyroByBaHHSA KnieHTis, y
BaHky» TOMY YuCni NPUAMAalOTbCA OOKYMEHTW Ha nepekas Ta BigKNWKaHHA, WO MakTb O6yTn obpobneHi,
nepefaHi Ta BWKOHaHi BaHkoMm. [loyaTok Ta KiHeub oOnepauinHoro 4Yacy BCTaHOBIIOKOTLCS
BiAMOBIAHO A0 BHYTPILWHIX HOPMAaTUBHUX akTiB BaHKy 3 ypaxyBaHHSAM pexumy poboTu nnaTikHUX
CcUCTEM Ta A0BOAUTLCA A0 Bigoma KrieHTiB Wnsxom po3millleHHs BianoBiaHoi iHbopmauii Ha CanTi
BaHky Ta/abo y npumileHHsAX BigaineHs baHky.

«OpeaHizauyisa» — opuanyHa ocoba, isnyHa ocoba - nignpuemeupb, 3 akoto baHkoM yknageHo OOroBip NPo HagaHHS
KoMMneKkcy nocnyr 3a 3apnnaTHUM NPOEKTOM.
«OcHO8Ha Kapmka» — KapTka, BunyweHa baHkom Ha iM’a BnacHuKa paxyHKy, B TOMY 4ucni nepesunywieHa KapTka.
«OCHOB8HUUl 60pe» — Cyma BUKOPUCTaHOro Ta HenoraweHoro KnieHToMm KpeautHoro nimiTy, WO CKNagaeTbes i3 Cym ycCix

BMAATKOBMX onepauin, ski 3giicHeHi KnieHTom B mexax KpegutHoro nimiTy Ta BignoBigHWX KOMICIn
A0 HKX (y pasi AKLLIO KOMICIT onnayeHi 3a paxyHoK kowwTiB KpeauTHoro nimiTy).

«lakem nocnyz BaHky —  Komnnekc 6aHKiBCbKMX NOCNYr/NPoAyKTiB, siki HagaTbes KnieHTam BaHky y CyKynHOCTI 3rigHO ymoB
(Makem)» Horoeopy. HanoBHeHHs/06car MakeTy (nepenik nocnyr y lMakeTi) BM3Ha4YaeTbCsA BiAMOBIAHO [0
Tapudis i JogaTkis o Jorosopy.
«lMH» — nepcoHanbHUiA ineHTUdIKaLiiHNIA HoMep - Habip umdp abo G6ykB i undp, Bigomui nuwe KnieHty/
[=lzka[m] MignucaHo kBanigikoBaHUM €NEKTPOHHUM MiAnNMCoM
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OepxaTento KapTkM Ta npusHadeHuin anst aBTeHTUdikauii horo ocobu nig 4vac 34iNcCHEeHHs
onepauin i3 BukopuctaHHam KapTku. MIH y koHBepTi Buaaetecs KnieHTy pasom i3 KapTtkotwo abo
HagcunaeTbcs SMS-noBigomneHHssiMm Ha Homep mobinbHoro TenedoHy KnieHTa (3a HasiBHOCTI
BiANOBIAHOrO 3acoby MOGINLHOroO 3B’A3Ky), B TOMY 4ucni Ha 3anuT KnieHTa, HanpaBneHui vepes
OvcTaHuiviHi kaHanu obcnyroByBaHHsl, BM3HA4yeHi BaHkOM, Ta He nignsrae po3rofioEeHHI0 Ta
nepepgadi TpeTim ocobam.

emicia Hosoi KapTtkm ansa 3amiHn KapTku, wo 6yna emitoBaHa paHiwe Ha nigctasi [lorosopy, y
3B'SI3KY i3 NPUNMHEHHSM T Aii, nowkooxXeHHsM, BTpaTtoto/kpagikkoto KapTku Ta B iHLWIMX BUNaakax.
komnnekc nocnyr baHky i3 npoBeaeHHs1 po3paxyHkiB KnieHTa nepcoHanbHUM MeHemxepoM Mo
CMMCaHHIO Ta 3apaxyBaHHIO IPOLLUOBMX KOLUTIB MO YCiM BMAAM pO3paxyHKiB B HauiOHamnbHiN Ta
iHo3eMHin BantoTax. lNepcoHanbHe obGcnyroByBaHHs HagaeTbcd BaHkom 3a knybHO-cepBiCHUMU
mMogensamu obecnyrosyBaHHs Persona Club a6o Persona Elite.

TepMiH, OO0 HacTaHHs skoro KrieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHoOw KapTkoi,
30608B'A3aHWIN 3A4INCHUTY NNATK Y PO3MIPi HE MeHLLOMY Hixx cyma OB0B’A3KOBOro nnaTexy.

Y Bu3HayeHux JoroBopom Bunagkax (3rigHo ymoB Jopatky 3 abo [opatky 4 oo Oorosopy), KnieHT
Ma€e MOXIMBICTb camMOCTiiHO obpatu MnaTikHy AaTy i3 3anponoHoBaHUX BaHkoM, 3a3HauuBLLM i Yy
BignoBiaHi 3asBi Ha NpuegHaHHs Ao Jorosopy.

4is, iHidinosaHa KnieHtom (JogipeHoto ocoboto) HdepxaTtenem KapTku 3 MeTO BHeCeHHs abo
3HATTA TOTiBKM 3 KapTKOBOro paxyHKy, 34ICHEHHSI po3paxyHkiB Yy 6esroTiBkoBi dopmi 3
BMKopucTaHHaM KapTku 3a KapTkoBuM paxyHkom Ta/abo iHwi aii 3 BukopuctaHHam Kaptku abo ii
PEKBI3WTIB ANs1 ONnaTu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWTIB Ha iHLUI paxyHKu,
a TakoX iHWi onepaduii, nepenbayeHi 3akoHogaBCcTBOM i UMM [oroBopom. [naTikHi onepadii
3[JIMCHIOIOTECA 3a [OMOMOrOK MMATPKHMX MNpUCTPOiB  (GaHKkoMaTiB, nNaTikHWX TepMiHanis,
iMNPUHTEPIB, MPOrpamMHO-TEXHIYHOTO komnnekcy camoobenyropyBaHHs (IMTKC) Ta iHWKX nnaTikHUX
npucTpois), MobinbLHOro NNaTixkHOro JoAaTKy, a Takox Yyepes Cucrtemy «lHTepHeT-6aHKiHM Ta iHLWi
KaHanu, nepenbaveHi YIHHMM 3aKOHOA4ABCTBOM YKpaiHu, [JoroBopoM Ta npasunamu MIC.
MakcMMarnbHa cyma KowTiB, sika AocTynHa KnieHTy Ansa 34iNCHEHHs onepadin i3 BUKOPUCTaHHAM
KapTkm Ta ii pekBi3uTiB. Po3paxoByeTbcs sk cyma 3anuwky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BUpPaxyBaHHSM CyMU He3HuxyBaHOro 3anuiiKy Ta CymMu 3abrioKOBaHWX, ane He
cnucaHmx KOWTiB (B T.4. CYMU HapaxoBaHOi KOMICii 3a OGCnyroByBaHHSA paxyHKy), a Yy BUNagky
HasBHOCTI KpeauTHOro nimity 3a KapTKOBMM paxyHKOM - §iK CyMa 3anuwiky kKowTis KnieHTa Ha
KapTkoBOMy paxyHKy Ta HeBukopucTaHoro KpeauTtHoro nimity 3a MiHycom cymu 3aGnokoBaHuX,
arne He CnMcaHuX rpoLIOBKX KOLWITIB (B T.4. CyMU HapaxoBaHOi KOMICii 3@ 06CnyroByBaHHS paxyHKy).
nocnyra, sika Hagaetbcs baHkom BignoBigHO 0o ymoB [doroBopy Ta nonsirae y LOMICAYHOMY
3AincHeHHi BaHkom [JoroBipHOro cnncaHHsA Cym rpoLloBumx KoLwTie 3 KapTkoBoro paxyHky KnieHTa B
HauioHanbHi BamoTi YKpaiHM Ha BKMagHWn (Oeno3vnTHWIA) paxyHok KnieHTa 3rigHo o6paHux
KnieHTom ymoB.

KOMicCia 3a nepeka3 kowTiB cymy CMnoOXMBYOIO KpeauTy, sika CrnrnadyyeTbCs Ha KopucTb BbaHky 3a
paxyHOK KpeAUTHUX KOLITIB (BKINtoYeHa B cymy CMoOXMBYOro KpeamTy).

KOXHUWI i3 NepiodiB vacy, siKMn OOPIBHIOE KaneHAapHOMY MICALIO/POKY, WO PO3MNOYMHAETLCS 3 OHA
BiOKpUTTA KapTKkoBOro paxyHky, 3a fkui BaHkoM HapaxoBYHTbCA MPOLEHTM 33 KOPUCTYBaHHSA
KPEAUTHUMKM KOoWTamMKn | LLOMICAYHI/WOpiYHI  BUHaropoawu/komicii, cnnata skux nepegbadeHa
[loroBopom, SKWO iHWWA NOpSAoK BU3HA4YeHHA PospaxyHKOBOro nepiogy He BCTaHOBMEHWM
[orosopom.

cucTema AMCTaHUiiHOro obcnyroByBaHHsi «IHTEpHET-6aHKiHM - NporpamMHO-anapaTHUii KOMMIEKC,
32 I0MOMOIOH0 SIKOTO 34iNCHIOETBCA ANCTaHUiiHE PO3NOopsMKEHHS paxyHkamu KnieHTiB, HagaTbeA
BignosiaHi nocnyr baHky Ta BUMKOHYIOTLCA iHLWI onepauii, BU3HayeHi [Npasunamm guctaHuinHoro
obcnyroByBaHHs KMieHTiB — pisanyHux ocib B cuctemi IHTepHeT-6aHkiHr «[TYMB online». Cuctema
«IHTepHeT-6aHkiHr»  gocTynHa Aans  KnieHta 4epe3 Mepexy |HTepHeT 3a agpecowm:
https://online.pumb.ua/, a6o y BignoBigHOMY MOGINbHOMY Ao4aTKy, SIKUA MPOMOHYETLCST BaHkom
(«MYMB Onliney).

KpeouT, wWo Hapaetbca BaHkom KnieHTy Ha ymoBax, BcTtaHoBneHux [1oroBopom, i3 MOXNMBUM
LiNb0BMM NPU3HAYEHHAM:

(a) Ha 3aranbHi cnoXwBYI Lini;

(6) Ha onnaTty (moBHYy/vacTkoBy) 3a ToBap/pobotu/mocnyrv, Wwo npuabdasatTbess KnieHTom ans
3a[0BOMEHHS Noro notpeb, He MoB’A3aHMX i3 NINPUEMHULLKOID Ta He3anexHo npodecinHow
OiSANbHICTIO;

(B) Ha onnaty cTpaxoBOro nnartexy (CTpaxoBoi NpeMii) 3a JOroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHs 3aboproBaHocTi KnieHTa nepen wMoro Kpeautopom(-amu) 3a  yKrageHuMu
poroBopamu (pediHaHCyBaHHS);

(r') Ha onnaTy Pa3oBoi Komicii, Ko Taka nepeabadeHa ymoBamun HagaHHA CnoXWBYOro KpeauTy.
cnmcok KapTok (pekBisuTiB), 3a sikuMn 3a00pOHEHO NpoBefeHHsT onepadin. Moxe 6yTn nokanbHUM
Ta MiXHapogHUM, B enekTpoHHoMy abo nanepoBomy Burnsagi. Kaptka moxe Oyt 3aHeceHa y
Cron-cnucok sk 3a 3asBoto KnieHTa, Tak i3 iHiuiatmeu banky Ta/abo MIIC.

cninbHo 3ragyeaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepOKeHW BianoBigHWM KonerianbHUM opraHom BaHky y BcTaHoBreHomy BaHkom
nopsaKy, B SKOMY HaBeAEeHO Meperik Nocnyr Ta BCTaHOBMNEHI pO3Mipy rpoLLIOBOi BUHaropoau baxky
3a ix HapgaHHA npu o6cnyroByBaHHI KNieHTIB-pi3anyHMX ocib, B ToMy uucni 3a 3apnnatHumu
npoektamu. Tapudu B HYacTUHI neperniky nocnyr, ski HagaTbes 3a uum [1oroBopoMm i BignoBigHMX
BuHaropog baHky, € HeBig'eMHOK 4YacTuMHO [oroBopy, Ta onpuntogHiolTbes Ha CanTi BaHky
Ta/abo po3MmilLyoTbCsa Y AOCTYMHUX AN KIIEHTIB Micusix HaaaHHs BaHkom nocnyr. KnieHT onnavye
nocnyrm baHky 3rigHo 3 Tapudamu, YMHHMMM Ha MOMEHT 3gircHeHHs [naTtikHoi onepauii,
HafaHHsa MNMakeTy nocnyr, oTpUMaHHA BiAMOBIAHOT NOCNYrK, SKWO iHWe He nepeabadYeHo ymoBamu
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HoroBopy.
«TexHiyHul 3aci6» — komm'loTep abo iHWKX 3acib, 3a AONOMOrO SIKOrO 34iNCHIOETLCS JOCTYN A0 Mepexi IHTepHeT.

«Topzoseub» — Ccyb'eKT rocnogaproBaHHsi, KU BiANOBIOHO 40 AOroBOpY 3 ekBanipoM abo nNnaTiKHO opraHisaLieto
npunmae [o obcnyroByBaHHs KapTkvu 3 MeTOl MpOBEAEHHs onnatu BapToCTi ToBapiB, pobiT uu

nocnyr.
«TpaH3akuyiss» — [natikHa onepauis, iHiuiioBaHa KnieHTom. TpaH3akuiss moxe 6yTu chiHaHcoBa (onnaTta, nepekas,
MOMOBHEHHS, 3HATTSA rOTIBKM) Ta HediHaHCOBa (MepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH

TOLLO).
«ljenmp — CTpykTypHMIA nigpo3din badky, Wo 3abe3nedyye aucTaHuiiHe obcnyroByBaHHst KnieHTiB 3a
obcnyz2oeyeaHHs! OOMOMOrOK TEXHIYHMX 3acobiB TenedgoHHOro 3B’a3ky abo B vaTti mobinbHoro gopatky «[MYMB
Knienmie (OK)» Online» onepaTtopom LIOK abo B aBTOMatM4yHOMY peXuMi (3 BMKOPUCTAHHSAM iHTEPaKTMBHOIO

rofiocoOBOr0 MEHI0) Ta 34INCHI0E NIATPUMKY KnieHTiB 3 nuTaHb HagaHHS nocnyr baHkom.

Homepun TenedoHiB ans 3s’asky 3 LIJOK: +380442907290 — gnsa A3BiHKIB No YkpaiHi Ta i3-3a
KOpPAOHY 3a Tapudamu BianosigHoro onepartopa. baHk He 3aincHoe BuxigHMX A3BiHKIB KnieHTam 3
BKasaHoro Homepy TenegoHy LIOK.

«lljodeHHul nnimim no — MakcMManbHa cyma Ta KinbkicTb [InaTbkHMX onepauin 3 BuKopucTaHHsm KapTku abo no
Kapmui abo KapTkoBoMy paxyHky Ha p[oby, BusHauveHi baHkom: no 3apaxyBaHHIO kowTiB Ha KapTtkoBui
Kapmkoeomy paxyHOK, 3HATTIO FOTIBKM B OaHkoMaTi Ta iHWumM [naTbkHMM onepaudiaMm, 3 MeTOK ynpaeniHHS
PaxyHKy» pu3nKamu.
«lljomicsiynud nimim —  makcumanbHa cyma Ta/ abo kinbkicTe MNMnaTtikHMx onepauin 3 BukopuctaHHaM KapTku (9k OCHOBHOI,
no Kapmui a6o Tak i BCiX JOOaTKOBMX KapToK, eMiToBaHMX A0 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoesomy Ha KaneHgapHun Micsub, BU3HadeHi BaHkomM Mo 3apaxyBaHHIO KOWTIB Ha KapTKoBWiA paxyHOK,
PaxyHKy» 3HATTIO roTiBKM B 6aHkomaTax baHky 3 meTolo ynpaBniHHA pu3nkamu.
«lljokeapmanbHul MakcuManbHa cyma Ta/ abo kinbkicTb MnaTikHMX onepauii 3 BukopuctaHHam KapTku (sk OCHOBHOI,
nimim no Kapmuyi a6o Tak i BCiX AOOATKOBMX KapTok, eMiToBaHMx A0 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoeomy Ha kBapTan (3 kaneHgapHux Micsui), BusHayeHi baHkom no 3apaxyBaHHO kowWTiB Ha KapTkoBui
PaxyHKy» paxyHOK, 3HATTIO roTiBkM B 6aHkomaTax baHky 3 MeToto ynpaBniHHS pusnkamu.
«SMS-6aHkiH2» —  KOMMMeEKC nocnyr (CepBic AUCTaHLUINHOrO A0CTyny), WO Hagae mMoxnueicTb KnieHTy/ [depxatento

KapTku oTpumyBaTtu iHpopMaLilo Npo CTaH paxyHKy, Npo 3A4iCHeHi onepadii 3a AOMNOMOrow
noeigomneHs y TekctoBomy dopmaTti SMS (Short Message Service) Ha Mob6inbHUI TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHSAM iHLWKUX cepBiciB AocTaBku (sK icHytounx (Viber, WhatsApp,
nosigomneHb (B Tomy uncni Push-nosigomneHb) B mobinsHomMy pogatky «[MYMB Onliney), Tak i
TUX, WO 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOOGINbHMI TenedoH i3 BiANOBIAHOK NNaTtdopmoro
(onepauinHoto cuctemoro) 3a Homepom mobinbHoro TenedgoHy KnieHta. BaHk 3anuwae 3a coboto
npaso BMBopy crnocoby i cepsicy And Bignpasku iHopMaLii Npo CTaH paxyHKy, MPO 3AiINCHEHI

onepadii.
«SMS-noegidomsieHHs1 —  eneKTPOHHI NOBIOOMIEHHS, SIKi HANpPaBnsOTLCS/ OTPUMYKOTLCST 3@ [OMOMOrol MOBIAOMMEHb Y
(SMS)» TekcTtoBoMy chopmaTi SMS (Short Message Service) Ha MmobinbHuIn TenedoH ctaHgapty GSM abo

i3 3aCTOCYBaHHSAM iHLUMX CEPBICiB 4OCTaBKM (K icHytoumnx, Hanpvknag: Viber, WhatsApp, Telegram,
, noBigomneHb (B Tomy uucni Push-noBigomnexb) B MobinbHomy gopatky «[MYMB Online», Tak i
TUX, WO 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOOBINbHMI TenedoH i3 BiANOBIAHOK NNaTtdopmoro
(onepauinHolO cMCTEMOI) 3a AOMOMOroK MOCMNyr onepatopa MOGINMbLHOro 3B'A3KYy 3@ HasiBHOCTI
BignoBsigHoro 3acoby MobinbHOro 3B'sI3Ky (30Kpema, MoGinbHOro (COTOBOro) TenedoHy,
cmMapTdOHY TOLO).
«FATCA» — yroga mix Ypsagom YkpaiHu ta Ypsgom CnonydeHux LUTatiB AMepurku ons noninweHHs BUKOHAHHS
NoAaTKoBMX MpaBui N 3acTOCyBaHHA nonoxeHb 3akoHy CLIA "lMpo nogaTtkoBi BMMOrM [o
iHo3eMHux paxyHkiB" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom Ykpainu Big 29.10.2019
Ne229-1X), wo cnpsiMoBaHa Ha iMMNNeMeHTauilo Ta BUKOHaHHS MnonoxeHb 3akoHy CnonydeHux
LWraTie Amepukn «Mpo nogatkoBi BUMOrM A0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax
Compliance Act (FATCA)) Ta Bu3Hayae npoueaypu Ta ob60oB’sA3ku Anst BCix (hiHAHCOBMX YCTaHOB-
yyacHukis FATCA.
«CRS» — 0araToCTOpPOHHSA yroga KOMMETEHTHMX OpraHiB Npo aBTOMAaTMYHMIA OOMIH iHdopMmaLielo npo
iHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignoBigHo go ctatti 6 KoHBeHuii npo
B3aEMHY afMiHiCTpaTMBHY JOMOMOry B NOAATKOBUX CripaBax.
Ona uinen uboro [oroBopy BCi BuLleHaBeOeHi TEPMiHM PO3YMitOTbCA Yy 3HAYEHHSAX, HAaBEeAEeHUX BULLE, He3amnexHo Big X
BMKOPUCTaHHS 3a TEKCTOM [JoroBopy B OOHVHI Y MHOXMHI, @00 iHLINX rpaMmaTUyHmX hopmMax Y KOHCTPYKLLSX.
IHWI TepMmiHW, AKi BXMBaOTLCA B LibOMY [JOroBOpi, 3aCTOCOBYIOTLCH Y 3HAYEHHSX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHu, B
TOMY 4MCMi HOPMAaTMBHO-MPaBOBUMK akTamu HauioHanbHoro 6aHky YkpaiHu, Ta npaBunamu, WO po3pobrieHi Ta 3aTBepaXeHi
MiXXHapOOHOW nnaTikHol cuctemMoto Visa Ta/abo MasterCard, sk eauHi ctaHgapTu i yHKUIOHYBaHHSA, Ta € 060B’A3KOBUMY ANA
BCiX Y4aCHMKIB Takoi MibXHapodHOI nnaTtixkHoi cuctemu (Hapgani — « MINCy»).
TepMiHM, 3Ha4YeHHA $KUX He BM3HAYeHO 3akoHoAaBCcTBOM YkpaiHm Ta npasunamu MIIC, BMKOPUCTOBYIOTLCS Y
3aranbHOBXVBAHOMY 3HAYEHH.

YactuHa 2.
3aranbHi NoNoXeHHA

2.1. MpeameT Jorosopy

2.1.1 [oroBip BM3Ha4yae yMOBM Ta NOPSAOK 34iNCHEHHS BaHKOM KoMnneKkcHoro 6aHkiBcbkoro obcnyroByBaHHsA KnieHTa, peryntoe
BigHOCUHM CTOpiH Npy HagaHHi KnieHTy nocnyr BaHky 3 BigkpuTTS | 06cnyroByBaHHst KapTKOBUX paxyHkiB, BUMYCKY KapTok,
HafaHHa Cnoxue4yoro kpeguty, OepgpadTy, KpeauTHoi niHii, BukopucTaHHs Cuctemu «IHTepHeT-GaHKiHr», cepsicy
«SMS-6aHkiHr», nocnyrn 3anyyYeHHst kowTiB y Bknaa, HagaHHA y KOPUCTYBaHHS iHAMBIQyanbHOro G6aHkiBCbKoro cendy i
MepcoHanbHOro 06¢cnyroByBaHHsI.

E.

[[] MignucaHo keanidikoBaHMM €NEKTPOHHUM MiBNUCOM
+ [Mignucyeau Monosa MpaenikHs AT «MYMB» YepHeHrko Ceprilt Masrosuy
[aTta nianucaHHa 27.02.2024
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3rigHo 3 ymoBamu uporo [orosopy baHk, y pasi Akuenty KnieHTom [ly6niyHoi mponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbCca HagaBaTy KnieHTy BM3HaueHi [JoroBopom nocnyrv, a KnieHT 3000B's3yeTbca ix onnaTutu B po3mipax i
nopsiaky, nepeadaverux Jorosopom i Tapudamm.

[orosip MICTUTb enemMeHTW Pi3HMX OOoroBopiB (€ 3MillaHMM Yy PO3yMiHHI Y. 2 cT. 628 LimeinbHOro kogekcy Ykpainu). [o
BigHOCMH CTOpIH 3aCTOCOBYIOTLCS Y BiAMNOBIOHMX YacTUHaX MOMNOXEHHS 3aKOHOO4ABCTBa YKpaiHM MpO AOroBOpu, €NeMEHTU
AKNX MIiCTATbCS B Lbomy [loroBopi.

Mopsaok Ta ymoBu yknaaeHHA [lorosBopy

[JoroBip BBaxaeTbCcA yknageHum, a ymoBwu [lybniyHoi mponosuuii AkuentoBaHMMKU Krni€eHTOM 3 MOMEHTY OQOPMIIEHHS
3asBu Ha npuegHaHHs fo [oroBopy y NMCbMOBIK (NanepoBit abo enekTpoHHi) cdopmi 3a ymoBu nogaHHs KnieHTom
OOKYMEHTIB i BiJOMOCTEWN, neperik sKNx BU3HAYAETLCA BIOMOBIAHO A0 BUMMOr 3aKOHOOABCTBA YKpaiHM Ta/abo BHYTPILLIHIX
OOKYMeHTIB BaHKy, SIKLO iHLWWA NOpsifioKk He BCTAHOBMNEHWI Oyab-skuMu iHWKWMKM ymoBamMu JoroBopy. Y pasi HeHagaHHs
¢i3n4HO 0Cc060I0 HeobxiaHNX BaHKy OKYMEHTIB 4M BigomMocTen abo yMUCHOrO HaaHHA HenpaBaMBUX BiQOMOCTEN LWOA0
cebe, BBaXaeTbCs, WO Taki Al disnyHOi 0cobn no3daensaTbs baHk MOXMBOCTI HaAaHHSA Ui 0cobi 6aHKIBCbKUX nocnyr, y
3B’A3Ky 3 uuMm BaHk BigMoBnsie Takin pisnyHin ocobi B yknagaHHi 3 Heto [oroopy Ta ii obcnyroByBaHHi. BaHk moxe
BigmoBuTK KnieHTy y HagaHHi nocnyr(1) 3a unm [JoroBopom y Bunagkax, nepegbaveHmx 3akoHogaBcTBOM YKpaiHK, a Takox
AKLLO Lle MOXe NPY3BECTU [0 MOpYLUEHHSA 3aKOHOoAaBCTBa Ta/ abo HagaHHSA Takux MOCNyr YHEMOXIMBIEHO HOPMaTUBHO-
npaBoBMMKM akTamu HauioHanbHoro 6aHky YkpaiHu (MopaTtopiin, 3a6opoHa, 06MeXeHHS TOLLO).

Hata HabpaHHsa umHHOCTI [JoroBopy BM3Ha4yaeTbca 3afABOK Ha npuegHaHHs Ao [orosBopy, sKWo iHWwe He nepenbayeHo
ymoBamu [doroBopy Ta/abo 3asiBoto Ha npuedHaHHs fo [orosopy. Micuem yknagaHHs [oOroBopy € MiCLe3HaxoOKeHHs
BaHky (npu yknagenHi Jorosopy y BigaineHHi abo iHwomy micui HagaHHs BaHkom nocnyr - agpeca BigaineHHs abo iHworo
Micusi HagaHHa BaHkom mocnyr).

Yknapatoun uen Jorosip, KnieHT Ta BaHk npuimatoTb Ha cebe Bci 060B’s3kM Ta HabyBatloTb BCiX nmpas, nepeadaveHmx
Horosopom.

MpumipHuk diei My6niyHoi npono3uuii baHky Ha yknageHHs [JoroBopy Ha nanepoBOMY HOCIT pO3MiLLyeTbCA Y AOCTYMHUX
ans KnieHta micusix HagaHHs BaHkom nocnyr, a B eneKTPOHHIN hopmi po3milyeTbes Ha CawTi baHky.

MignnucanHsm 3asBn Ha npueaHanHa Ao [Horosopy, KnieHT 6e33acTtepexHo NiATBEPIKYE, WO Ha MOMEHT YKMNafeHHs
[orosopy KnieHT o3HanomuBcs 3 NOBHUM TekcTom [Jorosopy (B ToMy uncni Tapudpamu), NOBHICTIO 3pO3yMiB MOro 3MIiCT Ta
noroaxyetbca 3i BCima ymoBamu [loroBopy. 3asiBa Ha npveaHaHHa o [JoroBopy moxe ogopmnioBaTvcs y nanepoBomy
abo B eneKTpoHHOMY BUIMISiAi, B TOMY YMCHIi i3 MOXIMBICTIO NPOCTaBMEHHS 3i CTOPoHU KnieHTa undpoBOro BMacHOpPy4HOro
nignucy (3a HasiBHOCTI TEXHIYHOT MOXNMBOCTI ¥ BaHky) 6e3nocepeaHbo y BaHky (BigaineHHsax abo iHWoMy Micui HagaHHs
Bankom nocnyr) abo 3a gonomoroto 6yap-sKkoro AncTaHuinHoro kaHany o6crnyroByBaHHs.

KnieHT mae npaBo ckopuctaTucb Gyab-SKOK MOCMNYrow, Lo HagaeTbcs baHKkoM B Mexax KOMMNeKCHOro 6GaHKiBCbKoro
obcnyroByBaHHA Ha ymoBax uUboro [oroBopy B mexax BignosigHoro [Makety nocnyr BaHky Ta oGpaTtu nocnyry, Lo
HapaeTbes nosa lNMaketamu nocnyr B nopsiaky, nepeabaveHomy [1oroBopoM (3a HasiBHOCTI MOXNUBOCTI y BaHky HapaBaTu
KnieHTy BignosigHy nocnyry). Nigctasoto Ans HagaHHa BaHkom Tiei abo iHWoi nocnyrn B Mexax [JoroBopy € BianosigHe
nMcbMoBe po3nopsaxeHHs KnieHta npu obcnyroByBaHHi y BigaineHHi baHky, B iHWKWX Micuax HagaHHa BaHkom nocnyr 4m
npu 3BepHEHHi Yepe3 [ucTaHuinHi kaHanu o6cnyroByBaHHS, Y BCTAHOBMNEHNX [JoroBOpoM BUNagKax.

OGcnyroByBaHHA paxyHKiB  ManoniTHiX i HenoBHONITHIX KnieHTiB 3AaiicHioETbCA BaHkom 3  ypaxyBaHHSM  BUMOr
3aKkoHoZaBcTBa YKpaiHM LWOoOO0 3AIMCHEeHHs MNPaBOYMHIB  ManoniTHiMM | HEnoBHOMITHIMM ocobGamu. Bigkputta Ta
06CnyroByBaHHSI OKPEMOIO MOTOYHOMO paxyHKY (pi3nyHin 0cobi - Hepe3naeHTy ANs 3apaxyBaHHS LOXOAIB 3 [KeperioMm ix
NOXOMKEHHA 3 YKpaiHW, O BUMNAYYOTHCS iHLWOK (hi3YHOK 0COB0 - HEPE3UOEHTOM i MiansralnTb ONOAATKyBaHHIO B
Mexax Lboro [JoroBopy He 34iNCHIOETBCS.

KnieHT norogxyeTtbcs, Wo B pesynbTtati AkuenTyBaHHA [MybnivHoi nponosuuii (yknageHHs [orosopy), Ais OOroBopiB Ha
BiOKPUTTSA Ta 06CNyroByBaHHA MOTOYHMX PaxyHKiB, AKi paHiwe Oynu yknageHi mik baHkom Ta KnieHTOM, NpuUNMHSETLCS Ha
nigctaei c1. 604 LluBinbHoro kogekcy YkpaiHu, nopansiue obcnyroByBaHHs KnieHTa 34iMCHIOETbLCS Ha ymMoOBax LIbOro
OoroBopy.

Mopsaok BHeceHHs1 3MiH Ao [loroBopy

BaHk Mae npaso BHOCUTKM 3MiHWM Ao [orosopy (B Tomy uucni Ao Bcix [oaatkie fo [orosopy i Tapudis), nosigomusLLn
KnieHTa He ni3Hiwe Hix 3a 30 (TpnAausTb) KaneHO4apHUX AHIB 4O AaTWU HAOyTTA YMHHOCTI 3MiHAMM LUNSIXOM PO3MillleHHs
NoBiAOMIEHHS NPO BHeCceHHs 3MiH o [loroBopy Ha Canti baHky. BkazaHui B LbOMY MYHKTi CTPOK AN NOBIAOMIIEHHS Npo
BHECEHHS 3MiH A0 [loroBopy He 3aCTOCOBYETLCH Y BMNaakax BHECEHHS 3MiH, SiKi MOKpaLLyloTb YMOBWM OOCMYyroByBaHHS
KnieHTiB (po3wwuptotoTe nepenik nocnyr BaHky Ta/abo 3meHwyTb Tapudm) abo cnpsiMoBaHi Ha BUKOHAHHS BUMMOT
3aKoHOAaBCTBa YKpaiHu, Lo HabyBaloTb YNHHOCTI 3 4aTU PO3MilLleHHS NOBIAOMMNEHHS NPO BHECEHHSA 3MiH A0 [loroBopy Ha
CanTi BaHky, SKLWO iHWe He BU3Ha4YeHOo Yy NoBiAOMMEHHi baHky.

CTOpOHM [OOMOBUNUCH, WO po3MilleHHs 3MiH Ha Cawnti BaHky € HanexHuMm BMKOHaHHAM BaHkoM 060B’A3Ky L0ao
AOAepXaHHA hopmn Ta NopsaKy HanpasneHHsA nosigoMneHHs KnieHTy npo amiHu go Jorosopy (Bkntovatoun Bei fopaTkm) i
0aTol HanpaBrieHHs noBigomneHHa KnieHTy B Takomy Bunagky € JdaTa po3milleHHs 3miH Ha Cawnti Bbanky. Kpim
po3MilleHHs1 noBigoMneHHs Ha CaiTi BaHky, NOBiOOMMEHHS MOXYTb HanpaBnsTUcs y mobinsHomy popatky «IMYMB
Online» abo 6yab-AKUMM iHLLIMMMW KaHanamMm KOMyHikauii, norogpkeHummn 3 KrieHTom.

KnieHT norogxyeTbca Ta npuimae Ha cebe pu3nkm Ta OOOB'SI30K CaMOCTIMHO BIACTEXYBATU HasIBHICTB/BIACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [loroBopy Ha Canti BaHky.

3miHn go fdoroBopy € noromkeHnmn KnieHtom (BignosigHo 4o Y. 3 1. 205 LiuBinbHoOro kogekcy YkpaiHu) sKwo o gatwm, 3
AIKOT BOHU HabyBatoTb YMHHOCTI, KnieHT He noBigomnTb BaHk nNpo posipeaHHsi [loroBopy. KnieHT mMae npaBo 3BepHyTUCS [0
BaHvky 0o gatu HabyTTs YMHHOCTI 3MiH Ao [loroBopy 3 NUCbLMOBOK 3asdBOK Mpo posipBaHHs [orosopy 6e3 cnnatu
OOLAaTKOBOI KOMICIiHOI BMHaropoam 3a Moro posipBaHHe, npu uboMy KnieHT 3060B’A3aHmi noracutv 3aboproBaHicTb 3a
[oroBopom Ta HagaTu 3asBy nNpo 3akputTa KaptkoBoro (Mx) paxyHky (iB) Ta noBepHyTu BaHky KapTkwu/gopaTkoBi kapTku,
emiToBaHi 4o KapTtkoBoro (nx) paxyHky (iB), B AeHb abo A0 AHSA posipBaHHA [JoroBopy, SKLO iHLUi CTPOKW HE BCTaHOBIEHI
ymoBamu [lorosopy.

CT1pok gii Ta yMoBM nNpunuHeHHs [loroBopy

[oroBip fie NpoTsArom HeEBU3HAYEHOrO CTPOKY i MOXe OyTu posipBaHui 3a iHiuiaTnBoto BaHky abo 3a iHiuiaTuBoto KnieHta
AKLLO iHLWIWMIA NOPSIAOK HE BCTAHOBMEHUIN Byab-aKMMU iHLWIMMK yMoBamu [loroBopy abo 3akoHOM

3aKpuTTS paxyHKiB i NOBepHEHHs1 KnieHTy 3anuLuKy rpolloBMX KOLUTIB 34iNCHIOETECA B MOPSAKY Ta CTPOKW, nepeabayeHi
3aKkoHOoAaBCTBOM YKpaiHu, uumM [loroBopom Ta BCTaHOBMeHUMN y BaHky npoueaypamu 3akpuUTTS paxyHKiB.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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PosipaHHsi [doroBopy 3a iHiuiaTuBoto KnieHTa He 3BinbHAe KnieHTa Big 0OO0B’A3Ky noracutu B MOBHOMY 06cCA3i
3aboproBaHicTb 3a [loroBopom, B TOMy YMCIi CANaTUTU HapaxoBaHy A0 AaTtu posipBaHHs [JoroBopy BuHaropoay baHky 3a
o6cnyroByBaHHA (piuHe, MmicsauHe obcnyroByBaHHsi Towlo) lMakeTy nocnyr. PosipBaHHs [doroBopy 3a iHiuiatvBoto KnieHTa
MOXIvBe npu BigcyTHocTi 3aboprosaHocTi 3a [loroBopom. PosipsaHHa [Jorosopy 3a iHiuiatuBolo KnieHTa 34iNCHI0ETLCS
LWNsIiXoM HapaHHs KnieHtom go baHky 3asBu 3a BcTaHoBreHowo BaHkom chopmoto npo BigMOBY Bif BCix mocnyr, siki 6ynu
06paHi KnieHTom B npoueci 6aHkiBcbkoro obcnyroByBaHHsi 3a [oroBopom. Bigmosa KnieHTa Big neBHOi nocnyrn He
npu3BoanTbL OO posipBaHHA [loroBopy B UinoMy, SKWO KpiMm Takoi nocnyrn KrieHTom odyopmneHi iHwi nocnyrn 3a
[Horosopom.

Y pasi nopyweHHs KnieHTom ymoB [lJoroBopy, HasiBHOCTI iHLWMX niacTas, nepenbadeHnx JoroBopom abo 3akOHOLABCTBOM
YkpaiHu, B TOMY YMCHi HEBUKOHAHHSA Ta/abo HeHaneXxXHoro BUKOHaHHS KnieHTom 3060B’si3aHb, BaHk Mae npaBo posipBatu
Horosip, nonepeauBwmn KnieHta Oyab-skum i3 gocTynHux ans baHky kaHanamu KoMyHikauii, noromkeHumn 3 KnieHtom .
KnieHT noBuHeH BIiANOBICTU Ha Take nosigoMneHHs npoTtarom 30 (TpuausaTu) KaneHAapHUX OHIB 3 MOMEHTY HanpaBrieHHs
MNOMY MOBIAOMSIEHHA. Y pasi HeoTpMMaHHA BaHkom BignoBiAi MPOTArOM 3a3HA4YeHOro CTPOKY BBaXaeTbCH, WO KnieHT
3rofeH 3 posipsaHHam [orosopy. Y pasi posipsaHHsa [orosopy Ta 3akputta KapTkoBoro paxyHKy KnieHta Ta/ abo iHwmnx
paxyHkiB KnieHTa, BigKpMTUX BignoBiaHO A0 uboro [JoroBopy, 3 NigcTae BiCYTHOCTI onepawii NpoTsSrom TpbOX POKIB Miapag
Ta BiACYTHOCTI 3anuLUKy rpOLLIOBMX KOLUTIB HA LbOMY paxyHKy (3a YMOBW BiACYTHOCTI iHLIMX paxyHKiB KnieHTa, BigKpuTMX Ha
ymoBax [loroBopy), nosigomneHHs KnieHTa npo posipBaHHA [loroBopy He 3AIMCHIOETbCA. BkadaHui B LbOMY MYHKTI
[oroBopy nopsifok MOBIOOMIIEHHSA 3aCTOCOBYETLCHA Y BUMNAZKax, SKLWO HLWA MOPSAOK HE BCTAHOBMEHUA Oyab-sKMMu
iHWKMK ymoBamu [Jorosopy.

PosipsaHHsa [loroBopy, B TOMy uYncni 3a iHiuiaTuBolo baHky, He 3BinbHsAe KnieHTa Big 060B’A3Ky noracutu B NOBHOMY 06cA3i
3aboproBaHicTb 3a [JoroBopom.

BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akputi BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uwsoro forosopy, y pasi
HasBHOCTI nigcta., nepenbaveHnx 3akoHom Ykpainu "Mpo 3anobiraHHa Ta npoTugito neranisauii (BioMMBaHHIO) OOXOAIB,
O0EPXAHMX 3MOYMHHMM  LUMSAXOM, (piHAHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO pPO3MOBCIOMKEHHSA 30poi MacoBOro
3HULWEeHHA", MNMogaTkoBMM KoAekCcoM YKpaiHu, npo wo nosigomnse KnieHta Oyab-skum i3 goctynHux ansa baHky 3acobis:
NOLUTO0, EMEKTPOHHOI NOLWTO, SMS-NoBiAOMNEHHAM.

YacTtuHa 3.
3aranbHi ymoBM HagaHHA nocnyr BaHky

KnieHT mae npaso ckopucTaTucb Oyab-sIKOIO MOCMNYrow, Lo HajaeTbcs baHKkoM B Mexax KOMMMeKCcHOro 6aHKiBCbKOro
obcnyroByBaHHSl Ha ymoBax i B nopsiaky, nepegbayeHunx [orosopom, B TOMY 4Mcrhi, 3BepHyBWWCb A0 BaHky 3 meToto
OTPMMaHHS Mocnyry Yyepes OucTaHuinHi kaHanu obcnyroByBaHHs, y nepeabaveHnx [JoroBopom Bunagkax.

YknageHHam [orosopy KnieHT noromxyeTecs 3 ymoBammn 6aHKiBCbKMX MOCNyr, WO HadaloTbea B Mexax lMakeTy nocnyr, Ta
pO3MipoM BMHAropog, Lo BCcTaHoBNeHi baHkom 3a o6cnyroByBaHHSA MakeTy nocnyr. BuHaropoga baHky 3a HagaHHs nocnyr
3anexuTb Big4 HanoBHeHHs/06cary [lakeTy nocnyr Ta Bu3HaveHa Tapudamu badky. IHwWi nocnyrn, nepenbadyeHi
[oroBopom, siki He BkMoYeHi 4o BignosigHoro MNakeTy nocnyr, HagalTbCs Ta CNavylTbes Y BiANoBigHOCTI 40 Tapudis.
3miHa ymoB o6cnyroByBaHHA (B TOMY u4uchi 3MiHa nepeniky nocnyr, ski HagawTbca B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHs KnieHToM CBOET 3rogu WoAo 3anpornoHoBaHuMX BbaHkom 3MiH 34ilCHI0ETBCA B Nopsaaky, nepenbayveHomy
ymoBamu [JoroBopy, Mpv LbOMY MOCRyrM siki He BXoAaTb [0 BapTocTi [NakeTy nocnyr, 3a skum Oyae 3giicHioBaTUCS
o6CrnyroByBaHHSA Micns 3miHW, MoxyTb OyTn Hagadi KnieHTy nosa [lMaketom mocnyr y nopsaky, nepepnbadveHomy n. 3.8.
Posginy | yboro Jorosopy.

Ona HapaHHa nocnyr KnieHTy, BaHk moxe BigkpvBaTn oamH abo aekinbka KapTkoBux paxyHKiB Yy BignoBigHin BanioTi Ta
Bunyckatn KnieHty ogHy abo gekinbka KapTok 3rigHo ymoB obcnyroByBaHHSA o6paHoro Knientom MakeTy nocnyr. Bunyck
KapTkn go KapTkoBOro paxyHKy He 3AIMCHIOETbCA y BuNagkax, skWwo ue nepeabadveHo 3asBO0 Ha MNpUEdHaHHS OO
OoroBopy.

BaHk nponoHye HagaHHA [MakeTy nocnyr, a Takox nocnyrn nosa lNMaketamu nocnyr Ha ymosax AaHoro Jorosopy. [Nepenik
nocnyr He € BUYEepnHWM i B mpoueci QisnbHocTi BaHky Moxe OyTu 3MiHeHWiA (po3LmpeHuin abo 3meHweHu) i KnieHt
NOroXKYETbCA 3 TaKOK YMOBOKW Yyknagatwoum [orosip. [Nepenik nocnyr, iCTOTHI XapakTepucCTUKM MOCNyr Ta Tapudwu
po3MiweHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMY po3aini KOXHOT MOCNYru.

B mexax [loroBopy HagalTbCs HacTynHi Buan nocnyr baHky:

BigKpuTTA Ta 0b6cnyroByBaHHs MNakeTiB nocnyr baHky, siki B 3aneXHOCTi Big HAanoBHeEHHS MakeTy nocnyr MOXyTb BKIOYATU
HaCTYNHi NOCNyru:

BiOKPUTTA Ta 06CcnyroByBaHHsi KapTkOBMX paxyHKiB B HaLiOHanbHiM Ta iHO3eMHMX BantoTax, BUMyck KapTok;

nocnyra «lHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiOKPUTTA Ta 06CNyroByBaHHS BKNagHUX (OEMO3UTHNX) PaxyHKiB, 3anydYeHHs KowWTiB y Bknag;

OBepagpadtv ansa KnieHTis, siki 06CnyroBytoTbCA Ha yMoBax 3apnnaTHUX NPOEKTIB;

KpeautHa kapTka i3 BigHOBNOBanbHOW KpeanTHoto niHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax [lMakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS NOTOYHUX
paxyHkiB Ansa 6e3roTiBkoBMX nepekasis (B mexax lMakeTie nocnyr, Black Platinum ta Premiere);

iHLWi nocnyru, Wwo BKNoYatoTbes o lNMakeTy nocnyr BignosigHo Ao Tapudis.

nocnyrm baHky, Wwo moxyTb 6yTn HagaHi nosa MNMakeTamu nocnyr:

nocnyra «lHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HapgaHHs He nepenbayeHo MNakeToM nocnyr, B iHWMX BUNaaKax);
nocnyra «SMS-6aHkiHm» (SMS Banking) (aKLo il HagaHHs He nepefbadeHo NakeTom nocnyr);

BIAKPMTTA Ta 06CNyroByBaHHsA BKNagHMX (GENO3NTHNX) PaxyHKIiB, 3anyyYeHHs KowTis y Bknag,;

BMMNYyCK Ta obcnyroByBaHHS KapTok BULLOTO Knacy, Hixk 3a ymoBamu obpaHoro NakeTy nocnyr;

BUMYCK OiNblIOI KiNbKOCTI OOAATKOBUX KaPTOK, SAKLIO KinMbKiCTb Takux KapTok nepeBuLLye KinbKiCTb, WO nepenbaveHa
obpaHum MNakeTom nocnyr;

HagaHHA KpeauTtHoro nimity 3a OBepapadptom ans KnieHTiB, ki 06CnyroByroTbCsl B Mexax 3apnnaTtHuX NpoekKTiB;
KpeanTHa kapTka i3 BigHOBMOBanbHo KpeamTHO MiHieto;

HapaHHs CnoXwBYOro KpeauTy;

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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0OLaTKOBI kapTky Ha iM’st KnieHTa Ta [oBipeHux ocib (Ko ix HagaHHs He nepeabadeHo NakeTom nocnyr);

MepcoHanbHe o6cnyroByBaHHS;

nocnyrm 3 yknageHHs [oroBopy/iB CTpaxyBaHHSA Bi4 iMeHi, B iHTepecax Ta 3a [OPYYEHHsM CTpaxoBuka (nocnyru
CTPaxoBOro NocepegHuLTBa);

HaZlaHHs y KOPUCTYBaHHS iHAMBIgYyanbHOro 6aHkiBcbkoro cerndyy, 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, BigkpuUToro
B baHky B Mexax BignosigHoro akeTy nocnyr;

iHWi nocnyry, Wo MOXYyTb HagasaTucd nosa Naketamu nocnyr, BignosigHo Ao Tapudis.

KnieHT Mae npaBo BiOMOBUTUCS Bif NMOCNYrA, HE3ANEXHO Bif TOr0 BXOAMTbL BOHA A0 [MakeTy nocnyr Yn HagaeTbCa OKPEMO
Big lMakeTy nocnyr, LWINSXOM 3anoBHEHHSA BIiAMOBIAHOI 3a8BU 3a BCTaHOBMeHow BbaHkom copmoto ocobucTo y BiaaineHHi
BaHky abo B iHWKX Micusx HapaHHA Bankom nocnyr. Mpu BigMOBI BiA ByAb-aKoi nocnyrn B Mexax [MakeTy nocnyr, po3mip
BMHaropoaun baHky 3a o6cnyroByBaHHs (pidHe, MicayHe obcnyroByBaHHSA Towo) [MakeTy nocnyr 3annwaeTbCa HE3MIHHUM.
KnieHT mae npaBo npugbatu Ta ckopuctaTucb Oyab-siIKOKO MOCMYrot, sika He BxoauTb Ao [MakeTy nocnyr, SKLWO BOHa
nepenbadeHa Tapudammn BaHky (sk nocnyra, WO MoXe HagaBaTuca nosa [laketamu nocnyr) Ta 3a HassiBHOCTI MOXIMBOCTI
y baHky HagaBaTu BignosigHy nocnyry. MNMocnyrn nosa NakeTom nocnyr HagawTbcs BaHkoM micnsa 34iMCHEHHSA onnatwy,
nepenbadeHoi Tapndamu BaHky.

KnieHT mMoxe obpatu [NakeT mocnyr Ha BracHW pPoO3CyA 3 ypaxyBaHHsSM HeOOXiOHOCTI KOPUCTYBaHHS 3anpornoOHOBaHUMM
nocnyramv BaHky. MNpu ubomy, B pasi o6paHHA MakeTy nocnyr abo nocnyry, Wo He nepeadavae NigknNoYeHHst 40 NOCNyru
«SMS-6aHkiHr», abo gakwo obpaHun [MakeT nocnyr nepeabadvae nigknMoYeHHs Ao nocnyrn  «SMS-6aHkiHM» 3
iHPOpMyBaHHSIM nvLle NpO 3apaxyBaHHSA kowTiB CTOpPOHM po3yMmitoTb Taki Aii KnieHTa sk BigMOBY BiA4 OTpUMAaHHS
noeigomneHb BaHky npo 3aiicHeHi onepalii 3 BUkopucTaHHaM KapTku i puamk 36MTKIB Bifg, 30iNCHEHHsT onepalLii, npu Takin
BiamMoBi KnieHTa, Hece KnieHT.

KnieHT Mae npaBo 3aiicHUTM nepexia Ha obcnyroByBaHHS 3a iHWKWM [lakeToM Mocnyr Npy LUbOMY CMnaTUBLUN BUHaropoay
3a 3miHy lMakeTy nocnyr, AKLWo Taka BuHaropofa nepenbayveHa Tapudamu BignosigHo Ao ymos [orosopy. Mpn 30iNCHEHHI
3MiHM MakeTy nocnyr KnieHTy, 3a noro 6axxaHHsIM, BUNYCKalTbCS HOBI KapTKW, siKi BignoBiaaTb HOBOMy obpaHomy MNakeTy
nocnyr. KapTku, ski Oyno emitoBaHo B Mexax nonepeaHboro [lakeTy nocnyr MoXyTb OyTuM aHynboBaHi abo
BMKOPUCTOBYBaTUCS B 3BMYANHOMY PEXMMi OO BUMYCKY HOBWUX KapTok ([lepeBunycKk Takux KapTOK 34IMCHIOETBCHA Yy
BignoBigHOCTI OO HoBoro obpaHoro [MakeTy nocnyr). KnieHT moxe 34icHUTM nepexia Ha oOCnyroByBaHHS 3a iHWWM
MakeTom nocnyr Npu 3BepHeHHi 4o BiaaineHHs baHky, B skomy 6yno BigkpuTo KapTKoBWIA paxyHOK, 3 METOH 0GOPMIIEHHS
NMCbMOBOI 3asBM 3a BCTaHoBMeHo baHkom cdhopmoto, abo yepes OucTaHUiiHi kaHanm o0cnyroByBaHHs.

KnieHT 3a BnacHolo iHiLiaT1BO 3 neperniky nocnyr moxe obpaTtu nocnyry/nocnyru 3 yknageHHs [oroBopy/iB CTpaxyBaHHS,
LLIO MponoHytoTbcA BbaHkoM Bif iMeHi, B iHTepecax Ta 3a [OpYYeHHAM cTpaxoBuka. CTOPOHW YCBIAOMIIOIOTb, WO BCi iCTOTHI
YMOBW [OrOBOpY/iB CTpaxyBaHHS, 30Kpema, po3mip CTpaxoBOi CymMu, PO3Mipu CTpaxoBWX BWMMnaTt, pPO3Mipu CTpPaxoBWX
nnatexis (Npemin), CTPOKM i NOpsAoK iX cnnaTu, CTpaxosi Tapudwu, iHWi YMOBU OOroBopy/iB CTpaxyBaHHS BU3HAYalOTbCS
CTpaxoBuMkoM. TuMoBi hOpMM OOroBOpPIB CTpaxyBaHHSA MOrO4KYHOTbCS CTPAxXOBMKOM Ta MOXYTb OyTW moefHaHi i3 3asaBoto
Ha npuegHaHHa [o [oroBopy. BaHk XOOHMM 4YMHOM He BMNMBAE Ha BCTAHOBMEHHS Oyab-sikMx yMOB [orosopy/iB
CTpaxyBaHHS; BCi Cnopu, MoB’A3aHi 3 BMKOHAHHAM YMOB [OroBopy/iB CTpaxyBaHHSA, BUMPILYIOTbCA MK KnieHToM i
cTtpaxoBukom. ObpaHHsA KnieHTOM 3a3Ha4yeHoi/HMX B LibOMY MyHKTi [JoroBopy nocnyru/nocnyr He € 0O60B’A3KOBOK YMOBOIO
HafaHHsa nocnyr 3a uum JoroBopom, npu Lubomy KnieHT camocTiliHO obupae cTpaxoBuka 3 nepeniky Tux, Lo BignosigawTb
BCTaAHOBMNEHNM KpuTepiam (Bumoram) BaHky 0o cTpaxoBukiB, Ta cniBnpauioloTs 3 baHkom 3a BigNoBIgHOK CRINbHOK
nporpamoto, Ta ki MatoTb 3 baHkoM JOroBipHi NPaBoOBIAHOCKHW.

YactuHa 4.
3aranbHi npaBa CtopiH

KnieHT mae npaBo:

Bumaratu Big BaHKy cBoevacHOro ta MoBHOro nposefeHHs MNnatikHux onepauin 3a KapTKkoBMM paxyHKOM Ta HafaHHS
iHWux nepegbayeHnx [JoroBopom nocnyr y BiANOBIAHOCTI OO 3aKOHOAABCTBa YKpaiHW, HOPMAaTWBHO-MPaBOBMX akTiB
HaujioHanbHoro 6aHky Ykpainu, Jorosopy.

CaMOcCTiiHO po3snopsaXaTncs rpoLOBMMM KOLITamK, WO 3HaxoAsaTbCa Ha noro KapTkoBmx paxyHkax Ta/ abo iHwwmx
paxyHkax, BiOKpUTMX BignoBigHO A0 uboro [oroBopy, 3a yMOBM AOTPUMAHHA BMMOr 3aKkoHOAABCTBa YKpaiHM Ta LbOro
Horoeopy. Onepalii 3a KapTkoBumn paxyHkamu 1a/ abo iHWUMK paxyHkamu, BiKpUTUMM BignoBigHo 4o uboro Jorosopy,
MOXyTb Byt obmexeHi abo nmpunuHeHi nuwe y Bunagkax Ta B Mopsgky, nepegbadveHux 3akoHOOABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBMMMK akTamun HauioHanbHoro 6aHky Ykpainu Ta/abo uum [oroBopom.

3BepTatucb Ao baHky 3a KoHcynbTauismMu 3 npuBody Aitoumx OaHKIBCbKUX MOCMyr, BU3HadeHWx [JoroBopom, 3 MuTaHb
iH(bOpMyBaHHS NPO AitoYdi NporpamMm NOSNbHOCTI, @ TAKOX 3 MPUBOAY OTPUMAHHSA JOAATKOBUX MOCIYr, B TOMY YACTII:

3MiHM [NakeTy nocnyr Ha iHWWiA;

odopmneHHsa gogaTtkosoro MNakeTy nocnyr;

odopmneHHs nocnyri no3a NakeTom nocnyr, SKWO Taka nocnyra Moxe 0yTu odopMrieHa nosa mexamu NakeTiB nocnyr.
3BepTaTtuca o baHky i3 3asBoto npo MNepeBunyck, 3ynnuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHsM B CTOM-CNMCOK.
IHiuitoBaTK 3akpuTTa KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, BIOKPUTMX BiAMNOBIAHO A0 UbOro [orosopy, LUASXOM
3BEpHEHHS [0 BiaaineHHs baHky, B skomy 6yno BiAKpUTO paxyHOK, Ta NoAaHHs NMCbMOBOI 3asiBM MPO 3aKPUTTS paxyHKy 3a
BCTaHoBneHoto baHkom copmoto. B AeHb nopaHHA 3asBM Npo 3akpuTTa paxyHky KnieHT nosepTtae y bBaHnk yci
KapTkn/gopaTkoBi kapTku, emiToBaHi 00 KapTKOBOro paxyHKy, a Takox cnnadvye 3aboproBaHicTb 3a [loroBopom (3a
HasBHocTi). pu uboMy, 3a3HaveHe npaBo KnieHTa iHiuitoBaTU 3akpuTTa KapTKOBOro paxyHKy He 3acTOCOBYETbCHA Y
BMNagKax, SKLWO rPOLUOBI KOLWITK, LIO PO3MILLEHi Ha BIiAMOBIAHOMY paxyHKy, 3amMoOpoXeHi abo diHaHCOBiI onepadii 3a
BiAMNOBIAHUM paxyHKOM 3YyNUHEHi BiANOBIAHO A0 3aKOHOAABCTBA 3 MUTaHb (PiIHAHCOBOrO MOHITOPUHTY.

Y Bunagky susiBneHHs KnieHtom 6axaHHa obpatn nocnyry/nocnyru 3 yknageHHs AOroBopy/iB CTpaxyBaHHSA Bif iMeHi, B
iHTepecax Ta 3a JOPYYEHHSM CTpaxoBuKa (MOCIyrM CTpaxoBOro nocepeaHuuTBa), Wwo HagaeTbca BbaHkom, KnieHT mae
npaBo Ha CBIil po3cyn obpaTu CTpaxoBy KOMMaHilo 3 nepeniky Tvx, siki BignosigawTb BMMoram baHky Ta po3mileHi Ha
CanTi BaHky.

BHocutn BaHky npono3uuii WoAo niaBULLEHHS SkocTi o6cnyroByBaHHA KnieHTiB.

MosigoMnaTM abo 3MiHIOBaTW KOHTaKTHi AaHi, BM3HaveHi BbaHkoM, B ToMmy umcni ocHoBHy abo [opaTkoBy agpecy
€MEeKTPOHHOI MOLWTK 3 BUKOPUCTAHHAM [AMCTaHLUINHMX KaHaniB 00CnyroByBaHHS, BU3Ha4eHnx baHkoMm.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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BigmoBuUTHCS Big OTPMMaHHA peknamMmHUX MaTepianis Yepes [ucTaHuiliHi KaHanu o6cnyroByBaHHs.

KnieHT Takox Mae iHwWi npaea, nepeabayveHi [lorosopom Ta/abo 3akOHOA4ABCTBOM YKpaiHW.

BaHk mae npaBo:

BukopuctoByBaTtu kowtn KnieHTa Ha KapTkoBOMY paxyHKy Ta iHLUIMX paxyHKax, BiOKPUTMX BiANOBIAHO 4O uboro [orosopy,
rapaHTytoum npu Uubomy KnieHTy npaBo 6e3nepeLukogHOro po3nopsimKeHHs HAMM 3rigHo 3 [1oroBoOpom.

BcTtaHoBntoBaT He3HmxyBanbHUA 3anmLLoK rpoLloBmx KowTiB Ha KapTkoBoMYy paxyHKy abo iHLIOMY paxyHKy, BigKpUTOMy
BiANoBiAHO A0 uboro [loroBopy, B CyMi, Bu3Ha4eHin ymosamu Tapudis baHky.

OpnepxyBatu Big KnieHTa BuHaropogy 3a HagaHi nocnyrv B po3mipi, Wwo BusHaveHun Tapudammn abo [JoroBopom, B TOMy
yncni, WNAxoMm 3aincHeHHs [JorosipHOro cnucaHHs BignoBigHo Ao ymoB [orosopy.

BHocuTu 3miHn go Jorosopy, B TOMy uvcni Ao TapudiB B nopsiaky, nepegbadeHomy n. 2.3. Posainy | uboro Jorosopy.
Bumaratu Big KnieHTta npen'saBneHHsi/HagaHHA JOKYMEHTIB/BigoOMOCTeN, HeobxiaHMX Ans:

3’acyBaHHs Moro ocobu, MeTM Ta xapakTepy LinoBuX BiAHOCWH Ta PO3Mipy AOXOAIB /COLianbHOro CTaHy, AOAAaTKOBOI
iHopmaii wopao KnieHta, 4inoBux BigHOCUH 3 HUM;

30iMCHEHHN 3ax0AiB LWoAo HanexHol nepesipku/ aktyanizadii aaHux npo KnieHTa;

BXUTTA BaHkom 3axogiB ans 3'acyBaHHs mkepen kowrtiB KnieHTa, noB’sA3aHux i3 iHaHCOBMMM onepauismn, Ta
06r'pyHTOBaHNX hiHAHCOBMX MOXXIMMBOCTEN ANSA 3AINCHEHHS Takux hiHaHCOBUX onepalwlii;

aHanisy noro ciHaHCOBMX onepaLii, BCTaHOBMNEHHA dakTy HanexHocTi KnieHta go nybniuHmx ocib, oo ocib 6nmsbkmx abo
NnoB’si3aHMX 3 NyoGniYHUMKM 0cobamu, a TakoXX HadaHHS IHLWKNX OOKYMEHTIB/BiAOMOCTEN, YKIOYauM BCTAHOBIEHHST AXKEper
cTaTkiB (bGaraTcTBa) Ta [MXepen KOLWTiB, MOB’si3aHUX i3 (iHaHCOBMMK onepauisiMu, HeobXigHWX Ans BUKOHaHHS BaHkom
yHKUIN cyb’ekTa NEepBUMHHOTO (PiHAHCOBOrO MOHITOPWMHIY Y BIOMNOBIOHOCTI OO 3akoHodaBcTBa YKpaiHW, SKe perynoe
BiJHOCWMHM Yy cdpepi 3anobiraHHs Ta npoTwaii neranizauii (BiAMWMBaHHS) O0XOAiB, OAEPXaHUX 3MOYUHHWUM  LUIISIXOM,
hiHaHCYBaHHS Tepopuamy Ta diHaHCYBaHHSA PO3MNOBCIOAXEHHS 306pOi MacoBOrO 3HULLEHHS;

NPOXOMKEHHS npoueaypu Bepudikauii KnieHTa y BignoBigHOCTI 40 BHYTPILHIX nonoxeHb baHky npu 3aincHeHHi KnieHTom
onepauiv 3a KapTKkoBUM paxyHKOM;

BMKOHaHHSA BMMOT 3aKOHOAAaBCTBa YKpaiHu, B TOMY YMCIi MOMOXEHb, CNPSMOBaHMX Ha: BukoHaHHs Bumor FATCA, CRS;
BMKOHAHHA BUMOI 3aKOHOAAaBCTBA B CApepi CaHKUi, a TaKoX BUSBMIEHHS Ta OOKYMEHTYBaHHSA iH(opmaLil Npo 3B'A3ku
KnieHTiB i3 gepxaBoto, WO 3A4iMCHI0OE 36PONHY arpecito NpoTu YkpaiHu, Ta rpoMagsiHaMu/pe3vgeHTamy Takoi Aepxasu,
yMoB [JOroBopy, BHYTPILIHIX AOKYMEHTIB BaHKy 3 nuTaHb hiHAHCOBOrO MOHITOPUHIY, 30KpeMa, OOKYMEHTU Ta iHdopmaLiiio
wogo KnieHTa Tta/ abo [oBipeHoi ocobu.

Crtoponu giviwnm sroaun, wo baHk mae npaso BcTtaHoBuTK LWoaeHHi nimitn/ Womicayni nimitu/ LWoksapTanbHi nimiTu
no Kaptui abo KapTkoBOMYy paxyHKy, a came: pernaMeHTyBaTW KifbKiCTb Ta CyMu onepauiii, Wo 34INCHIOTECA Mo
KapTkoBomy paxyHky abo 3a gonomoroto KapTku Ta/abo ii pekBiavTiB 3a BU3HAYEHMI NEPIOA, @ TaKoX 3MiHOBaTH iX i3
po3miweHHam Ha Canti baHky (6e3 gogaTkoBoro nosigoMneHHsa KnieHTa).

CTtopoHu pirwnu 3roau, wo baHk Mae npaBo posipBaT B O4HOCTOPOHHBOMY MOpsAKy [orosip y MopsiaKy Ta Ha ymoBax,
BM3Ha4YeHnx [JoroBopoMm, Ta CamocCTiiHO 3akpuTu KapTkoBuin paxyHOk Ta/ abo iHWwWiA paxyHoK, BiOKPUTWI BigNoBiAHO OO
uboro [1oroBopy, y HaCTyMHUX BUMAOKaXx:

BiJCYTHOCTi onepauiin 3a TakMM paxyHKoM npoTarom 12 (gBaHaguaTv) MicsuiB nocninb abo sikwo npotarom 12
(aBaHagusaTH) micauis He Byna cnnadeHa BuHaropoaa/koMicis 3a 06CnyroByBaHHsi TAakoro paxyHky;

npoBefeHHsA Yepes3 baHk, onepauin, po3suiHeHnx baHKkoM K Taki, Wo nNpu3BoasaTb abo MOXyTb MPU3BECTM A0 MOPYLUEHHS
HOpPM 3aKOHOJaBCTBa (30Kpema 3 ypaxyBaHHSIM NMPUHLMNY eKcTpaTepuTopiansHOCTi) Ta/abo MiXXHApOAHMX CaHKLUii, B TOMY
yncni, ane He BUKIYHO, LWOAO NpPOTUAil neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM  LLFISIXOM,
(piHaHCYBaHHIO TePOpU3My Ta piHaHCYBaHHIO PO3MOBCIOAKEHHSI 36pOi MacoBOro 3HULLIEHHS, BeAeHHs1 KnieHTom nigo3pinoi
DiANbHOCTI;

HaCTaHHS Y/ MOXITMBOCTI HacTaHHA Oyab-AKOi nogii, pe3ynbTaty abo o6cTaBuHM BiAHOCHO KnieHTa un 3piicHIOBaHMX
KnieHTom onepalii, po3uiHeHnx BaHkom sik Takux, Lo MatoTe abo MOXYTb MaTu HEraTUBHUIA BNNMB Ha BaHk, y ToMy Yuchi,
ane He obmexywuncb npu3BoanTb abo MoXe npM3BEeCTU OO MaTtepianbHux 30MTKIB Ta/abo HeraTMBHO BNNMBaTU Ha
penyTauito baHky Ta/abo npu3BoauTb abo MoXe Npu3BecTy A0 Oyab-AKMX IHWNX HeraTUBHWUX HacnigkiB ans baHky Ta/abo
BTpaTu BaHkoM KOMepUifHOro iHTepecy Wwoao nogansLuoi cnisnpadi 3 KnieHTom;

AKWO eTuyHa noeepfiHka KrieHTa He BignoBigae Hopmam, NPUAHATMM B CYCMiNbCTBi Ta/abo SKWO HOCUTL 06pas3nuBuUi
XapakTep Ta MopyLlye rpOMaACbKuiA MOPSIAOK i CMOKiM iHWKMX rpomMajsiH, B TOMY uncni npauiBHukiB BaHky, abo nopyliye
BCTaHOBIEHI NpaBurna KapaHTuHY, CaHiTapHi Ta NpoTUeniaemiyHi npasuna i Hopmu;

y pasi HeHagaHHA KnieHTOM HeobXxigHUX Ansa 34iMCHEeHHsT HanexHoi nepesipkn KnieHTa, ona BMKOHaHHS BaHkoM QoyHKLi
diHaHCOBOro areHTa BianoBigHO A0 BuMor [logaTkoBoro kogekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo CRS/3aranbHoro
cTtangapTy 3BiTHOCcTi CRS gokymeHTiB/ BigomocTel/ iHpopmauii/ noscHeHb abo HagaHHS HeOOCTOBIPHMX OOKYMEHTIB/
BigomocTew/ iHdopMauii/ noscHeHb abo HagaHHA OOKyMeHTIB/ BigomocTel iHdopmalii/ NosicHEHb 3 METOK BBEAEHHS
BaHky B omaHy abo y pasi He aBku KnieHTa oo baHky 3 meTol HagaHHA 3anuTyBaHux BaHkom gokymeHTie/ BigomocTten /
iHbopmalii / NosicHeHb, B TOMy YniCIi 3 METOIO HanexHoI nepeBipku/ akTyanisadii iHpopmauii wopno KnieHta, abo HagaHHA
AokyMeHTIB/ BigomocTen/ iHpopMaLlii/ NosICHeHb, Lo He CnpOoCTOBYIOTh NiA03py BaHky woao nia3BiTHOCTI paxyHkiB KnieHTa
BignosiaHo Ao Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHOCTi CRS abo HenoBigoMneHHA KnieHtom BaHky
npo 3MiHy cTaTycy nogaTkoBoro pesuaeHctea ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmosuTucA BiA [oroBopy Ta 3akputu BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uboro [orosopy, npu
peanizauii npaBa baHKy BiOMOBMTMCS BiA4 NiOTPMMaHHA LINOBUX BIiQHOCWMH y BuMagkax, nepepbadeHux [MogaTkoBuM
KofeKkcoM YKkpaiHu, 3akOHOOABCTBOM, LLUO PErynoe BigHOCUHU y cdrepi 3anobiraHHsa Ta npoTugii neranisauii (BigMnBaHH0)
[0X0fiB, OAEPXKaHMX 3MTOYUHHUM LLNAXOM, PiHaHCYBaHHIO Tepopun3My Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBoro
3HULLIEHHS.

BaHk He Hece BignosiganbHocTi 3a 36utkn KnieHTa, noe’szaHi 3 posipBaHHsM BaHkom [oroBopy B OAHOCTOPOHHLOMY
nopsaky abo sigmoBoto bawky Big [orosopy.

PoskpuBaTu iHbopmaLito npo KnieHTa, Wwo cTaHoBUTL DaHKIBCbKY TAEMHULIO Y BUNagkax Ta B 06csa3i, Bu3HaveHnx FATCA,
CRS, 3aranbHum ctaHgapTom 3BiTHOCTI CRS Ta iHWMMK MiKHapOAHMMWU JOrOBOpPaMM, L0 MICTATb NOMOXEHHSA Npo O6MiH
iHbopmalieto Ana NogaTKOBUX Linen, aroga Ha 060B'A3KOBICTb SIkMX HagaHa BepxoBHoto Pagoto YkpaiHn, abo yknageHumm
Ha ix nigcTaBsi MiXBIJOMYMMK JOroBOpamu, a Takox obpobnsATM nepcoHanbHi gaHi KnieHta, B ToMy 4yucni nepenasatu
iHdpopmauito npo KnieHTa, Wwo cTaHoBMTbL GaHKIBCbKY TaEMHULIIO Ta nepcoHanbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta
nopsiAaKy, BCTAHOBINEHUX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [JoroBopy.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
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BiamoButn KnieHTy y BigkpuTTi KapTkoBoro paxyHky i Bunycky KapTku, NpogoBXeHHi CTPOKy ii Aii, BUNYCcKy A0AaTKOBOI
KapTku, HapaHHi OBepgpadpTy Ta KpeauTHOI KapTkM i3 KpeOuTHOW fiHiel, HagaHHi CrnoxuB4yoro kpeauty 0e3
O6r'pyHTYBaHHSI NMPUYMH TaKOro PilLEHHS, SKLWO Le CynepeynTb 3akoHodaBcTBY YkpaiHm abo moxe npu3BecTu [0
hiHaHCOBMX 36UTKIB/NOripLLUEHHS iMiAKYy BaHky.

Bumarati 4OCTPOKOBOro BMKOHaHHA 3000B'A3aHb KnieHTa 3a [JoroBopoM y uinomy abo y BusHauveHin baHkom vacTui y pasi
HeBUKOHaHHs1 KnieHTom Ta/abo [loBipeHot ocoboto KnieHTa cBOix 3000B'si3aHb y BUNagkax Ta nopsiaky nepenbadeHomy
HoroBopom abo npu HeBMKOHaHHI KnieHTOM iHWKnX 3060B’a3aHb nepen baHkom 3a iHwWmMn gorosopamu.

KoHTakTyBaTh 3 KnieHTamu, BUKOPUCTOBYIOUM AOCTYMHI KaHanM KOMYHiKauii: cepBic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», nowToBa pO3CWMKa, MOBIOOMIIEHHS ENEKTPOHHOK MowTol, SMS-NoBiOOMMEHHS, NOBIOOMIMEHHST  Y/Ha
©aHKkomaTax Ta nnaTiKHUX TepmiHanax/ NPUCTPOsAX, Ha KBUTAHLIAX (Yekax, crninax Towo), po3Millyum iHdopMalito Ta/abo
nosigomneHHst Ha CawTi BaHKy TOLLO i Taki kaHann KOMyHiKaLlii BBaXatoTbCs NOromkeHUMU KnieHTOM LINsSXoM nignMcaHHs
3asBu Ha npuegHaHHA Ao [dorosopy.

BiamoBUTK y BCTAHOBMEHHI AiNOBUX BiAHOCUH/HaAaHHI nocnyr/npoBeAeHHi onepadi y BUNagaky sKLo:

A) Taka BiomoBa 6yae obymoBreHa HeOOXiAHICTIO AOTpMMaHHA iHaHCOBUX CaHKuii (embBapro) abo iHWwMX obmexeHb,
BCTaHoBneHmx YkpaiHowo, Pagoto Bbesnekm OOH i/abo iHWWMMM MDKHApOAHWMMK OpraHisauigMu, pilleHHs SKUX €
060B’A3k0BMMKU  ANs YKpaiHu, i/abo BHYTpPILLHIMKM JOKyMeHTaMun BaHky;

B) BaHkom 3a pesynbTaTaMmu MOHITOPUHIY AiNOBUX BiAHOCKH 3 KnieHTom 6yae BU3Ha4veHo, o onepawis, NpoBeAeHHS KOl
iHiuitoe KnieHT, Ta/ abo gisnbHicTe KnieHTa € nigo3pinumun y BignosigHocTi i3 3akoHom YkpaiHu «[Mpo 3anobiraHHs Ta
npotuailo neranisauii  (BigMUBaHHIO) [OOXOAIB, OAepPXaHUX 3MOYUHHMM  LIASAXOM, (OiHAHCYBaHHIO TepopusMy Ta
piHaHCYBaHHIO PO3MOBCIOAKEHHS 30POT MAacOBOIO 3HULLIEHHAY;

B) mokymMeHTW, HeoOXxigHi ONnsi BCTAHOBMEHHSI LOiNOBUX BiLHOCWH/HadaHHA Mocnyru/npoBedeHHsA onepadii BiacyTHi abo
OPOpMIEHi HeHaneXxHUM 4YMHOM abo MICTATb HedOoCTOBIPHI BIAOMOCTI, abo SKWO onepauia uM gisanbHicTe KnieHTa He
BiQNOBiAaTb 3aKOHOAABCTBY YKkpaiHM Ta/abo ymoBam Lboro [OroBopy, a TakOX B iHWMX BuNagkax, nependaveHmnx
3aKOHOLaBCTBOM YKpaiHu;

M) KnieHTomM He HapaHi AokymeHTW/ BigoMocTi / iHopmaLis / NOSICHEHHST Anst BU3HadYeHHs BaHkom cTaTtycy noaaTkoBOro
pesngeHcTBa Knienta BignoeigHo Ao BuMor FATCA, CRS, 3aranbHoro crtaHgapty 3BiTHOCcTi CRS; KnieHTom He
nosigomneHo BaHk npo 3MiHy cTaTycy nogaTkoBoro peavaeHcTBa ans uinen FATCA Ta/abo CRS, 3aranbHoro ctaHaapTy
3BiTHOCTI CRS; HagaHi KnieHTom gokymeHTw/ BigomocTi/ iHdopMauis/ NOSICHEHHA He CMPOCTOBYOTL MNiao3py baHky wono
nia3BiTHOCTI paxyHkiB KnieHTa BignosigHo o Bumor FATCA Ta/abo CRS,3aranbHoro craHaapTy 3BiTHocTi CRS.

BaHk mae npaBo BigMOBUTUCS BiA NpoBedeHHSA hiHaHCOBMX onepaui/ obcnyroByBaHHs PaxyHKy y BUnagky HeHapjaHHs/
HEeHaneXxHoro HagaHHsa KnieHTom Ha 3anuT BaHky AOKyMeHTiB/ BiJOMOCTEN HeoOXiOHWX AONS HanexHoi nepesipku/
akTyanisauii iHpopmauii wopo KnieHta, B TOMy 4Mcrni 3 METOK BUKOHaHHs BaHkoMm yHKUin cyb’'ekTa nepBUMHHOIO
(hiHaHCOBOro MoHiTopuHry, Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BukopucToByBaTU BCi 3aKOHHI cnocobu ans norawleHHs HasBHoi y KnieHta 3aboprosaHocTi 3a [JloroBopoM, B TOMY 4ucni y
pasi BUHUKHEHHS1 NpocTpoyeHoi 3aboproBaHocTi 3a [JoroBopom.

Bank moxe BigmoButn KnieHTy B o6cnyroByBaHHi y BUMaaKy, SKLWO eTuYHa nosediHka KnieHTa He Bignosigae Hopmawm,
NPUAHATAM B CyCninbCTBi Ta/abo AKWOo HOocUTb 06pa3nNuMBUiA XxapakTep Ta MOPYLUYE rpOMaAChbKuUiA NOPSAOK i CMOKIN iHLWNX
rpoMagsH, B TOMy 4ucni npauiBHukie baHky, abo nopyliye BCTaHOBMEHI NpaBuna KapaHTUHY, CaHiTapHi Ta NpoTuenigeMiyHi
npaswna i HopmMu.

MMig yac 3gincHeHHsA CBOET AiSNbHOCTI BXMBaTK BCiX 3axodiB Ansa gotpumanHsa sumor FATCA, CRS, 3aranbHoro ctaHgapTty
3BiTHOCTi CRS, BpaxoBywuu, wWo baHk € diHaHCOBUM areHTom (Mia3BiTHOK (DIHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTtkoBoro kogekcy YkpaiHu, a Takox 3apeecTpoBaHuUii, 3oKkpema, Ha canTi Cnyx6u BHyTpiwHix goxogis CLUA (U.S. IRS)
3i cratycom «lHo3eMHa dpiHaHcoBa ycTaHoBa, Wo 3BiTye no Mopgeni 1» (Reporting Model 1 FFI). [ins B1UkoHaHHS BUMOT
FATCA, CRS, 3aranbHoro crtaHgapTy 3BiTHOCTi CRS, a TakoX BWKOHAHHS BMMOI 3aKOHOAABCTBA, CMPSIMOBAHUX Ha
BukoHaHHA Bumor FATCA, CRS, 3aranbHoro cTtaHgapty 3BiTHocTi CRS BbaHk mae npaso y BigHocuHax CTopiH 3a
[loroBopoM 3acTOCOBYBaTM MOJSIOXKEHHS LBbOro MNyHKTY [JOroBopy, BK/OYalOuM B TOMY 4YWCHi, ane He BUKIIYHO, Taki
npoueaypu:

npoBefeHHs igeHTudikauii KnieHtiB 3 meTolo BusiBNeHHs nogatkoBux peaugenTie CLUA (TobTo knieHTiB, siki €
rpomagsHamm CLUA, matoTb nocTiiHe Micue npoxumBaHHA Ha TepuTopii CLUA abo 3 iHwux nigctaB 3060B’A3aHi cnnavysaty
nogaTtku BignosigHo Ao 3akoHoaascTBa CLUA) Ta/abo nogaTkoBUX Pe3VAEHTIB iHLLNX AepXKaB (IOpUCAUKLIN);

BXWUTTS 3aXO0AiB HaNeXHOi KOMMMEKCHOI NepeBipkn 3 METO BCTAHOBIIEHHS CTaTyCcy NoaaTkoBOro pesvaeHctsa KnieHTa
BignoBigHo oo Bumor lMogaTtkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro ctaHaapTy 3BiTHOCTi CRS Ta BU3HAYEHHSA
aepxas (TepuTopint), peanaeHTom skux € KnieHt ans uinen FATCA/CRS;

OoTpyMaHHs Big KnieHTiB 3anoBHEHUX HaneXHUM YUHOM AOKYMEHTIB CaMOCTINHOI OLiHKM, (hOPMU SKUX BU3HAYEHi YMHHUM
3aKOHOAaBCTBOM Ta/abo BHYTPILIHIMM  HOPMAaTWBHO-PO3MNOPSAYMMU  OOKyMeHTamu banky (gani — FATCA/CRS-
ineHTndikauis);

HafaHHA B NOpsSAKY Ta CTPOKM, BM3HAYEHI YMHHUM 3aKOHOLABCTBOM, 3BIiTHOCTI MPO MiA3BIiTHI paxyHKW OO LEeHTparbHOro
opraHy BMKOHaBYOi Bnaau, Lo pearnisye AepXaBHY NogaTKoBY MOMITUKY;

po3kpuTTS iHopmauii Nnpo pedynbtatn FATCA/CRS-igeHTHdiKauii y Bunagkax, nepeadavyeHnx YHHUM 3aKOHOAaBCTBOM;
yTpUMaHHsa «wTpadHoro» nogatky (withholding) B po3amipi 30% Big cymn koxHoro okpemoro nepekasy KnieHta 3/y CLUA,
SKi He Haganu HeobxigHoi iHpopmauii ans npoBeneHHs FATCA-igeHTudikauii U He BukoHanu iHWi Bumorn FATCA, 3
HaCTYMHUM NepekasoM 3a3HayYeHnx Cym 0 NofaTkoBoi cnyxobu CLUA.

Axkwo KnieHt abo [oBipeHa ocoba He Haganu HeobxigHoi iHdopmauii/gokymeHTiB ans nposegeHHs FATCA/CRS-
ineHTudikauii abo 6yno BMABMNEHO HEOOCTOBIPHICTL YM MOPYLUEHHS 3acBidYeHb Ta rapaHTii, HaBedeHuX B MianyHKTax 6)
abo 7) nyHkTy 5.1.16. Posginy | Joroeopy, 3 meToo gotpumaHHa BuMor FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHOCTI
CRS, a TakoX BMKOHaHHA BUMOr 3akoHogaBCTBa YKpaiHW, CnpsiMOBaHUX Ha BMKOHaHHA Bumor FATCA/CRS, BUMHATH
HaCTynHi aii:

3pivicHioBaTy [JorosipHe cnvcaHHsa 3 KapTkoBoro paxyHky Knienta abo iHworo paxyHky KnieHTta, BigkpuToro BignoBigHo go
uboro [loroBopy, rpoLLOBUX KOLUTIB 3 aMEePUKaHCLKOrO Axeperna 3 METOK yTpuMmaHHa «wrtpadHoro» nogatky (withholding)
B po3mipi 30% Big Cymu KOXHOro okpemoro nepekady KnieHTa 3 HacTynmHVMM HampaBneHHAM CMUCaHMX CyM 3 paxyHKiB
Banky 0o nopaTkoBoi cnyx6u CLUA B nopsigky Ta ctpoku, BuaHadeHi FATCA, ans voro KnieHT Hapae BaHky 3rogy
3piicHioBaTt [orosipHe cnucaHHA KowTiB 3 Oyab-akux KapTkoBux paxyHkiB KnieHtTa abo iHwwux paxyHkiB KnieHTa,
BiOKpWUTMX BigNoBiaHO A0 uboro [orosopy, B 6yab-skmMx BantoTax (y TOMy Yichi 3 paxyHkiB, Wwo 6yayTb BiakpuTi KnieHTom y
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MaibyTHLOMY Ta PeKBi3UTU AKMX BaHK BM3HaA4YMTb CaMOCTINHO) y BUNagKax Ta cymax, HeobxigHux Ans BUKOHaHHSA BaHkom
Bumor FATCA, a TakoX BUKOHaHHS BUMOT 3aKOHOAABCTBA YKpaiHW, CNpsiMOBaHMX Ha BMKOHaHHA Bumor FATCA, cTOCOBHO
KnieHTa. [JorosipHe cnucaHHs Moxe 3aiiicHioBaTUcs baHkom 6yab-siKy KinbKicTb pasiB [0 NOBHOMO yTpuMaHHs BaHkom cym
Ha BUKOHaHHs Bumor FATCA.

3akpuTu Bci abo okpemi KapTkoBi paxyHkm KnieHTa Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignoBiaHo Ao uboro [oroeopy,
Ta posipsaTu [oroBip i B Takomy pasi AaHa ymoBa [10roBopy Yy CYKYMHOCTi 3 HeHagaHHsM HeobxigHoi iHdpopmauii ans
nposegeHHs FATCA/CRS-igeHTudikauii abo npu BusBReHHi HeJoCTOBIPHOCTI abo MOpYLUEHHI 3acBigyYeHb Ta rapaHTin,
HaBedeHWx B nignyHkTax 6) abo 7) nyHkTy 5.1.16. Po3giny | Jorosopy, 6yne BBaxatucss CTOpoHamMu NpUpPIBHSHOKW [0
nogaui 3asiBu Npo BiAMOBY BiA BCiX nocnyr 3a [JoroBopowm;

BiOMOBWTUCSA Bif HagaHHS nocnyr 3a [loroBopom uu Big npoBeaeHHst onepadivi no KapTtkoBux paxyHkax KnieHta abo iHwmx
paxyHkax KnieHTa, BigkpuTux BignosigHo 0o uboro [loroBopy, abo TMMYacoBO NpU3ynuHUTK onepaLii No HUM.

Ha 3any4eHHs KONMEeKTOPCbKMX KOMMNaHii A0 BperynioBaHHA npocTpoyeHoi 3aboproeaHocTi KnieHTa nepen BbaHkom 3a
Horosopom (y pasi il BAHUKHEHHS).

Y Bunagkax HasiBHOCTI pakTiB, WO AisnbHiCTb KnieHTa Ta 1oro diHaHCOBI onepadii MIiCTATb iHAMKATOpPW nNigo3pinocTi,
BCTaHoBneHi HauioHanbHuM 6aHkom YkpaiHu BCTAaHOBUTU OOMEXeHHS B HafdaHHi KnieHTy GaHKiBCbKMX MpoayKTiB/nocnyr,
BKITHOYaouy OrnoKyBaHHS! 6aHKIBCbKMX KapTOK, NMPU3YNMHEHHSA HagaHHsA nocnyr Yepe3 [ucTaHuiHi kaHanym obcnyroByBaHHS.
Taki 0bMexXeHHA MOXYTb TpMBaTU [0 MOMEHTY CMPOCTYBaHHSA HAsSBHUX Migo3p.

Mpu3ynuHUTK 34INCHEHHsT onepauii No paxyHky KnieHTa, BigkpuTOMy, sik pe3vaeHTy/ HepesuaeHTy, Mpu 3MiHi cTaTycy
KnieHTa 3 pe3vaeHTa Ha Hepe3uaeHTa i 3 Hepe3uaeHTa Ha pe3uaeHTa, Npu BiACYTHOCTI 3aaBu Big KnieHTa npo 3akputts
paxyHkiB, BIiAKPUTUX SK pe3uaeHTy/HepesngeHTy, Ta 3asiBuM Npo BIAKPUTTA paxyHKY, SK HepesnaeHTy/pe3vaeHTy, Ans
3[iiCHEHHS nNoganbLlioro obcnyroByBaHHS KnieHTa 3 4OTPMMaHHAM BUMOT 3aKOHOAABCTBA LLOAO 3A4IMCHEHHS onepaLiii no
paxyHKy HepeauaeHTa i pe3ngeHTa, i Take NpusynuHeHHs 34IMCHEHHSA onepauii 3a UMM nNyHKTom [loroBopy He moxe 6ytu
postnymayeHe KnieHTOM K mnopyweHHss BbaHKkoM CTpOKIB BMKOHaHHA MnaTikHUX iHCTpykuin KnieHta Ta npaBa
6e3nepeLlkogHOro po3nopsimKeHHs KapTKoBMM paxyHKOM 3 ypaxyBaHHSM BM3HAYEHUX HOPMAaTWMBHO-MPaBOBUMW akTamu
HaujioHanbHoro 6aHky YkpaiHm obmexeHb NpoBeAeHHs onepawiin npn 3MiHi pe3auaeHTHOCTI.

MpoTarom nepiofgy Aii BOEHHOrO CTaHy He yknagaTu LOroBOpW, He MPOJIOHryBaTu\ NPOAOBXYBATU Ail0 paHille yKknageHux
JoroeopiB 3 pe3ngeHTamum Pociicekoi ®epepalii Ta Pecny6niku Binopycs.

MpunuHnTn (6nokyBaTn) BAaTKOBI onepadii 3a KapTkoBnm paxyHkom KnieHTa y BMNagKy NOpyLUEHHS OAHIEl 3 YMOB, SiKi
BCTAHOBNIOIOTLCA MNpU NpoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a cnpoweHo Mogenntio, Wo nepeabayae
3rigHO i3 3aKOHOAABCTBOM HEOOXIOHICTb AoOepXKaHHSA HACTYMHUX YMOB: HWU3bKWMA PU3UK OiNOBUX BigHOCUMH 3 KnieHTom,
0OMEXEHHST MakCUMarbHOI CyMW Ha MPOBEAEHHS BUAATKOBMX (DIHAHCOBMX OMnepauii 3a BCiMa paxyHKaMu Ha Micsub Ta/
abo pik, 0OMeXeHHs MaKkcumarnbHOI CyMW 3arafibHOro 3amnuilKy 3a BciMa paxyHkamu, Bigkputumm KnieHTy B BaHky.
MpunuHeHHs (ONOKyBaHHS) BMOATKOBUX OMepauii NPUNVHAETBCA Micns  npoxomkeHHs KnieHTom Bepudikauii  3a
NOBHOLIHHOO MOZENNIH0, sika He nepenbavae BuLLe3a3Ha4YeHNX yMoB (OOMeXeHb).

BaHk Takox Mmae iHWi npaBa, nepepbayeHi umm [oroBopom Ta/abo 3akoHogaBCTBOM YKpaiHM Ta/abo npaBa, WO €
KOpPECNoHAyuYMMK i3 060B'siskamu KnieHTa, nepeadayeHmmm uyum JoroBopom 1a/abo 3aKkOHOAaBCTBOM YKpaiHW.

YactuHa 5
3aranbHi 06oB’a3ku CTopiH

5.1. KnieHT 30600B'A3aHnn:

51.1

51.2.

E.

o]

Ha nepwy Bumory BaHKy B CTpOK, BCTaHOBMeHW Yy BignoBigHin Bumosi baHky, BigBigatu baHk, 3a micuem ge 6yna
odopmneHa 3asBa Ha npuedHaHHs o [oroeBopy, Ta/abo HagaTu [OCTOBIPHI OOKyMeHTM Ta/abo BigomocTi Ta/abo
iHpopmalito Ta/abo NosicHeHHs1, HeobXxiaHi 3 meToto:

3picHeHHA BaHkom mpoueayp HanexHoi nepesipku KrnieHTa i MOHITOpUHry ginoBux BiAHOCWMH / chiHaHCOBKMX onepadin.
3okpeMa, HagaTu OOKYMEHTU i BigoMOCTi, HeOOXigHI Ans 3'AcyBaHHSA MoOro ocobu, cyTi AisnbHOCTI, PiHAHCOBOrO CTaHy,
[xXepen MNOXOMKEHHSA KOLWTIB, MOB’A3aHMX 3 (iHAHCOBMMM onepauismi, MeTW Ta MiACTaBu 3AIMCHEHHSA iHaHCOBMX
onepauin, BignoBiAHOCTI biHaHCOBMX onepauin KnieHTa HasBHIM y GaHKy iHdopmalii Npo KrieHTa, Aoro AissnbHICTb Ta
pu3unk / akTyanisadii iHdbopmauii wono KnieHTa Ta iHWIi AOKYyMEHTW/BIGOMOCTI, HEOOXiAHI ANs BUKOHAHHA BaHkoM dhyHKLUi
cy6’ekTy nepBMHHOrO (hiHAHCOBOIO MOHITOPUHIY Y BIiAMOBIOHOCTI OO 3akOHOAABCTBA YKpaiHM 3 nuUTaHb 3anobiraHHs
neranisauii (BigMMBaHHI0) 4OXOAIB, 04EPKaHUX 3MTOYMHHMM LUNIAXOM, abo (hiHaHCYBaHHIO TEPOPU3MY;

BUKOHaHHA BaHKoM (DyHKUi areHTa BanoTHOrO KOHTPOMK (30Kpema, AOKYMEHTW, Lo MiATBEepAXYTb 3aKOHHICTb
3[icHeHHA KnieHToM BanoTHUX onepawiin);

3[iicHeHHA BaHkoM KOHTponto 3a AoTpuMaHHAM KnieHTom pexumy dyHkuioHyBaHHA KapTkoBoro paxyHky abo iHworo
paxyHKy, BiAKPUTOro BignosiaHo Ao uboro [loroBopy, BiANOBIAHO A0 3akOoHOA4ABCTBA YKpaiHu.

Y Bunagkax, BusHayeHmx FATCA Ta/abo 3aranbHum ctaHgaptom 3BiTHocTi CRS, KnieHT 3060B’a3aHuin HagaBaTu BaHky:

1) BOKYMEHTU CaMOCTINHOT OLiHKM CTOCOBHO ceGe BignosiaHo Ao Bumor [opatka 1 go FATCA ansi BCTaHOBMEHHS
(nepeBipku) cTaTycy 3a3HavyeHoi aMepukaHCcbkoi ocobu (nogatkoBoro pesuaeHTa CLUA);

2) DOKYMEHT CaMOCTIHOI OLiHKU cTaTycy NMOoaTKOBOrO pesuaeHTCTBa CTOCOBHO cebe BianoBigHO 0O BMMOr 3aranbHoro
cTtangapTy 3BiTHOCTI CRS Ansa BCTaHOBNEHHS Aepxasu (TepUTopii), NoAaTKOBUM pPe3naeHToM AKoi € KnieHT;

3) iHWYy iHdopmauito Ta/abo AOKYMEHTWM, HeoOXxigHi BaHKy Anst BXUTTS 3axO4iB HanexHOi KOMMMEKCHOI nepeBipku
hiHaHCOBUMX paxyHKiB, BCTAHOBIEHHS IX MiA3BITHOCTI Ta CKMagaHHs 3BITHOCTI 3a NIA3BITHUMW paxyHKamMy Ha BUKOHAHHS
Bumor FATCA Ta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS BignosigHo go nignyHkTy 393.1.3 nyHkty 393.1 crarTi 398
MopaTkoBOro Kodekcy YkpaiHu.

MosigomnaTh BaHk Npo BCi 3MiHW Y OOKYMEHTaX, BKMNoYyaloumn Konii sknx Hagasanucsa KnieHtom BaHky (3okpema, ane He
BVIKIIOYHO, ANS 34iNCHEHHS BantOTHMX onepauii Npy BCTAaHOBMNEHI POAMHHMX 3B'A3KiB) Ta/abo iHdopmauii, wo 6ynn HapaHi
KnieHTom npu yknagaHHi usoro [JoroBopy abo B npoueci HagaHHs nocnyr KnieHTy (Hanpvknazg: nacnopTHi AaHi, agpecu
NPOXWBAHHSA i peecTpaLii, KOHTAKTHI PEKBi3UTU, HOMEP MOBINbLHOro TenedoHy, eneKkTPOHHOI NoWwTK, 3a3HadeHi KnieHTom y
BignoBigHii 3asBi Ha npuegHaHHa Ao [oroBopy, cTaTyc NMOAaTKOBOro pesvaeHcTea ans uinen FATCA/CRS, gaHi wono
POAMHHMX 3B’sI3KIB TOLLO), Yy Nopsigky N obcsrax, nepenbayeHnx 3akoHodaBCcTBOM YkpaiHu Ta [JoroBopom. IHopmalis
Ta/abo OOKYMEHTU MignAralnTb HagaHHK HEeBiOKNAAHO, He nisHiwe 15 (M'aTHaguAaATv) kaneng4apHUX OHIB 3 AaTW HACTaHHSA
BignoBigHMX 3MiH Ta/abo patu  opepxaHHa nucbmoBoi  Bumorn  Big BaHky, a wopo iHdopmauii npo
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3MiHYy/6NOKYBaHHA/TMMYaACOBOI HEAOCTYMHOCTI aApecu enekTpoHHOI now T Ta Homepa mobinbHoro tenedoHy — He nisHiwe
OHS1 Takoi 3MiHW/GMNOKYBaHHSA/TUMYACOBOI HEAOCTYMHOCTI, SKLIO iHLWMWA MOPSIAOK HE BCTAHOBMEHWUA iHLWMMKW yMOBaMM
JoroBopy, a woao iHopmauii npo 3MmiHy cTaTycy nogaTkoBoro pesuaeHctBa ans uinen FATCA/CRS — npotarom 30
(TPnAUATW) KaneHgapHUX AHIB 3 AaTW HacTaHHA 3MiHW. Y BUNaAKy BiACYTHOCTI iHopmauii Npo 3MiHW, nonepeaHL0 HagaHa
iHpopmauia (nacnopTHi AaHi, MicLue nNpoXMBaHHA | peecTpauii, KOHTaKTHI PEeKBi3aUTW, HOMep MODLINbHOro TenedoHy,
€NeKTPOHHOI MOLUTK, CTaTyc NoAaTKOBOro peanaeHctsa Ans uinen FATCA/CRS ToLL0) BBaXaeTbCs QiNCHOL0.

Mpwn npoBedeHHi onepauin 3a KapTKOBMM paxyHKOM, B TOMYy 4ucri 3 BUKOpuUCTaHHAM KapTku Ta/abo ii peksi3uTis,
OOTpYMyBaTUCh BUMOT Liboro [loroBopy Ta Ailoyoro 3akoHogascTBa YkpaiHwu. [Mpu 3givicHeHHi ineHTudikauii/ Bepudikauii
KnieHT noBUHEH JoaepKyBaTUCS BCTAHOBMNEHNX 3aKOHO4ABCTBOM BMMOT, @ TAaKOX BHYTPILLHIX NonoXeHb BaHky.

CBoeyacHO Ta MOBHICTIO BiALIKOAOBYBATU BaHKy cnnayeHi HUM KOLWTK:

MIC no onepauisx 3 BukopuctaHHaM KapTtku (peksisuTtiB Kaptkn) KnieHta/OosipeHoi ocobu KnieHTa;

iHwum 6aHkaMm Ha BMMOTY LLOAO ONMaTU KOMICIA/ iHWKMX nnaTtexis, ski BMHWKaKOTbL B npoueci BunyvyeHHs KapTku B
nnaTbkHUX TepMiHanax/ MpPUCTPOsiX, Toukax npoJaxy iHWMx OaHkiB, B npoueci NiaTBEpaKEHHS iHWMMKM OGaHkamu
neriTuMHocCTi KapTku/ onepauii npoBegeHux no Hii.

OsHanomuTy Beix dosipeHux ocib KnieHta 3 ymoBamu [JoroBopy. CBoeyacHO o3HavomnioBaTuCh 3 iHpopmadieto baxky (B
MicUusiX HagaHHA nocnyr, Ha odiuinHomy CaiTi BaHky, Towo) woao 3MiH ymoB [JoroBopy Ta iHpopmyBaTtu [JoBipeHnx oci6
npo Taki 3MiHW.

CBoeyvacHo Ta B NOBHOMY 06cs3i onnadyBatu baHky BapTicTb nocnyr, ski HagaHi baHkom 3a [loroBopom Ta iHLWI nnartexi,
BignoBiaHo 4o ymoB [loroBopy Ta BCTaHOBNEHUX Tapudis.

CnnayyBatn 3aboproBaHicTb no [JoroBopy, MPOLEHTU 3@ KOPUCTYBAHHA KPEAUTHUMM KOLUTaMu, onnadvyBaTh KOMiICii Ta
HEYCTOWKY, a TaKOX BWKOHYBaTW 3000B’si3aHHSA 3 MOBEPHEHHS KpeauTy, B TOMY YMCHi NPOCTpOYeHoi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B PO3Mipi, Lo nepeabaderi uum [loroBopom.

HapgaBaTtu BigOMOCTI Npo Agoxoau Yy BignoBigb Ha 3anuT BaHKy B CTPOK He MisHiwe 5 (M'sTn) KkaneHgapHWX OHIB 3 AaTtu
OTPVMaHHS 3anuTy.

B peHb nogaHHa 3asBum npo 3akputTa KapTkoBoro paxyHky noBepHyTu y baHk yci KapTku/gogaTkoBi kapTkv, emiToBaHi 4o
KapTkoBoro paxyHky, a Takox cnnatuti 3aboproBaHicTb 3a [loroBopom (3a HasiBHOCTI).

Mosigomutn BaHk npo dakT HabyTTa HWMM cTaTycy iHcaaepa/nos’asaHoi ocobu npoTtdrom 5 (M'ATn) pobounx OHIB 3
MOMEHTY HabyTTsl Takoro craTycy, a TaKoX [0 YKNaAeHHS MNpaBOYMHY MOBIAOMMATM, SKLWIO LIOAO BYMHEHHS TaKoro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOK Yy BYMHEHHI MpaBoYMHYy 0cobol), a TakoX Mpo
BUHUKHEHHS abo HasiBHI 3B'A3ku KnieHTa i3 gepxaBoto, L0 34icHI0e 30pOonHy arpecito npotu YkpaiHu, Ta rpomagaHamu/
pe3naeHTamu Takoi gepxaBu. KnieHT yknageHHaM uboro [oroBopy MiaTBepaXye, O BiH O3HANOMIEHWI i3 CT. 52 3akoHy
YkpaiHn «[Mpo 6aHku i GaHKIBCbKY AisinbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBa», HOPMaTUBHO-
npaBoBMMM akTamy HauioHanbHoro 6aHky YkpaiHu, 30Kkpema Loao BMMOT BUSIBMIEHHS 3B'A3kiB KnieHTa i3 gepxasoto, Lo
3[iMcHIOE 306pOoKHY arpecito npoTu YkpaiHu, Ta rpomagsHamu/ peangeHTamu Takoi agepxasu. [pu nopylueHHi 3060B’A3aHb,
nepegbadeHnx UMM nyHkTom [loroBopy, Ta HacTaHHi HeraTuBHWX Hacnigkis ana banky, KnieHT 30608B’a3aHun
KoMmneHcyBaTu baHKy BCi NOHeCeHi y 3B’A3Ky 3 UMM BUTpaTH (B TOMY YMCHi, ane He BUKIIOYHO, WTpadwm).

3abe3neuntn HagaHHa Ha BuMmory badky Big KnieHTa Ta noro [JoBipeHux ocib, a Takox ocib, Ha KopucTb sikux KnieHT
noroame baHky cuctematnyHe (ABa Ta Ginblwe pasiB) [orosipHe cnucaHHA kowTiB 3 KapTkoBoro paxyHKy abo iHworo
paxyHKy, BiKpUTOro BignoBigHo Ao uboro [orosopy, iHopmMadito Ta JOKYMEHTH, LLO CTOCYITLCH IX NOAATKOBOro cTaTycy,
y TOMYy uyucni Ha Bumory baHKy HagaTu 3anoBHeHi BiANoBiAHO Ao BuMoOr nogaTtkoBoi cnyxou CLUA dopmmn W8,W9 Toulo.
KnieHT Ta/abo noro [oBipeHi ocobu 3060B’A3aHi HeraHo iHdhopmyBaTu BaHk Npo 3MmiHy CBOro NogaTkoBOro cratycy T1a y
pasi HabyTTs cratycy nogatkoBoro pesuvgeHta CLUA HeraHo Hapgatm po banky cdopmy W8, W9 i3 3a3HaueHHsm
ineHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) um iHWwy copmy, WO Nignarae HagaHHIO Ha BUKOHaHHS BMMOT
nopgaTtkoBoro 3akoHoaascTBa CLUA.

Mpu 3miHi cTaTycy pe3ngeHTa Ha Hepe3naeHTa, aKwo KnieHT Bubkmkae/ BUiXaB Ha NOCTiiHE Micue NPOXMBaHHA 3a KOPAOH
i HabyBae/ HabyB cTaTycy HepeanaeHTa, HagaTu Jo baHKy 3aBy NPO 3aKPUTTHA paxyHKiB, BIAKPUTUX AK PE3UAEHTY, Ta 3asBy
npo BIOKPUTTA paxyHKy, SK HepesuaeHTy, Ans 34iNCHeHHs nojanbluoro obcnyroByBaHHA KrieHTa 3 ypaxyBaHHAM MOro
cTaTycy Hepe3augeHTa (nicns 3miHM cTaTycy pe3ueHTa Ha Hepe3uaeHTa Nno paxyHKy, BigkpuToMy KnieHTy, sik pe3vaeHTy,
00CcnyroByBaHHSA MOXIMBE BUKMOYHO 3 METO 3AIMCHEHHS Nepekasy 3anuLuKy KOLWTIB Ha paxyHok KnieHTa, BigkpuTum sik
Hepe3naeHTy). AHanoriyHui 060B’A30K BUHMKAE Npu 3MiHi cTaTtycy KnieHTa 3 HepesmaeHTa Ha pe3unaeHTa.

Y Bunagky Biomosu Baxkom Big [Jorosopy y Bunagkax, nepeabayeHmx NogaTkoBUM KOAEKCOM YKpaiHW, 3aKOHOOABCTBOM,
IO perynoe BiAHOCUMHU y cdpepi 3anobiraHHA Ta npoTtuaii neranisadii (BiAMMBaHHIO) AOXOAIB, OAEPXKAHUX 3MTOYMHHUM
LUMAXOM, (hiHaHCYyBaHHIO TepopunsMy Ta (PiHaHCYBaHHIO PO3NOBCIOAKEHHS 30POi MAacoBOro 3HUWLIEHHS, HagaTtu Ao baHky
3asBY NPO 3aKPUTTS BCiX PaxyHKiB y CTPOK, SIKMIA 3a3HayeHun BaHkom Ge3nocepeqHbOo Y NOBIAOMIEHHI MPO HEOOXIOHICTb
3aKpUTTS paxyHKiB.

Mpu LbOMY, AKLLO Ha paxyHkax KnieHTa 3HaxoauTUMyTbCS rpoLLOoBi KOLWTK, KnieHT 30608B’a3aHuit:

- abo y 3asBi Npo 3aKpUTTS BCiX paxyHKiB 3a3HAYMTN PEKBI3UTU paxyHKiB KnieHTa, BiOKpUTUX Yy iHLUMX HagaBadviB nnaTikHKUX
nocnyr 3 o6CcnyroByBaHHs paxyHKy, Ans nepepaxyBaHHsS Ha HUX 3anuLikiB KOWTIB. Y TakoMmy Bunaaky baHk nepepaxoBye
3anuLWKKN KOLWTIB 3 paxyHkiB KnieHTa Ha nigcTasi BMAcHWX MnaTikHUX IHCTPYKLUIiN, Y pekBi3nTi «pusaHaveHHsa nnaTexy» sKux
3a3Havae NpUYMHU TakWUX MepekasiB Ta NpaBoBi NIACTaBWM X NPOBEAEHHSA 3 MOCUMNAHHAM Ha BiANOBiIAHI HOPMU YUMHHOTMO
3aKOHOAABCTBA, LIO perynoe, 30Kkpema, BigHOCUMHM Yy cdepi 3anobiraHHa Ta npoTudil neranisadii (BigMuBaHHIO) Aoxoais,
OOEPXKaHMX 3MOYMHHMM LUMAXOM, piHaHCyBaHHIO TepopuaMy Ta piHaHCyBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULLEHHSA, MNogaTkoBoro kogekcy YkpaiHu,

- abo pas3om i3 3asBOI0 MPO 3aKPUTTA BCIX paxyHKiB Hagatu 0o baHky nnaTikHi iHCTPYKLUIT Npo nepepaxyBaHHSA 3anuLukis
KowTiB Ha paxyHku KnieHTa, BigKpuTi y iHWWX HagaBadiB nnaTiXHUX nOCMyr 3 OOCMNyroByBaHHA pPaxyHKy, AOns
nepepaxyBaHHsl Ha HUX 3anULLKIB KOLUTIB 3 paxyHkiB B baHky, siki 3akpmBaroTbCs, 3 000B’I3KOBMM 3a3HAYEHHSIM Y PEKBI3UTI
«lMpusHayeHHs nnaTexy» MNPUYUHM TakuMX MepekasiB Ta BKa3aHuxX y NOBIiAOMIEHHI BbaHky npo HeobXigHICTb 3akpuTTs
paxyHKiB MpaBOBUX MiACTaB MpPOBEAEHHS Mepeka3y KOWTIB 3 MOCUNaHHAM Ha BiAMOBiAHI HOPMM 3aKOHOAABCTBA, LUO
perynioTb, 30Kpema, BiOQHOCMHM Yy cdepi 3anobiraHHa Ta npoTuaii neranisaudii (BiAMMBaHHIO) LOXOAIB, OOepXaHMX
3MOYMHHUM  LUNSXOM, (piHAHCyBaHHIO Tepopuamy Ta iHaHCYBaHHIO PO3MOBCIOKEHHA 30pOi MacoBOro 3HULLEHHS,
MopaTkoBoro kogekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbcs A0 baHky 3 3asdBOK NpO 3aKpUTTHA BCiX pPaxyHKiB y CTPOK, BCTaHOBNEeHuMn BaHkom y
Bi4NoOBiAHOMY MOBIAOMINEHHI,
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- abo KnieHT y cBOii 3asBi NPO 3aKPUTTSA BCiX paxyHKiB HE 3a3Ha4MTb PEKBI3UTW paxyHKiB KnieHTa, BigKpUTMX Y iHLWINX
HafaBadiB NNaTikHWX Nocnyr 3 06CNyroByBaHHA paxyHKy, ANs nepepaxyBaHHs baHKOM Ha HMX 3anuLLKIB KOLUTIB,

- abo KnieHT He HagacTb 0o BaHky HaneXHUM YMHOM odhopMIEHi MNaTiKHI IHCTPYKLIT Npo NepepaxyBaHHA 3anuLLKIB KOLLTIB
Ha paxyHku KnieHTa, BIigKpuTi y iHWWX HagaBadiB NNaTikHWX NOCMNyr 3 OOCMNyroByBaHHS paxyHKy, 3 OOOB’A3KOBUM
3a3HayYeHHaM Yy pekBi3uTi «lMpu3HaYeHHa nnaTtexy» MPUYMH TakMX MepekasiB Ta BKaszaHMX y MOBiAOMMeHHi BaHky npo
HeoOXigHICTb 3aKpPUTTS paxyHKIB NpaBOBMX MiACTaB MPOBEAEHHSI MepekasiB KOLWTIB 3 MOCUMAHHSAM Ha BiAMNOBiAHI HOpMM
3aKOHOAABCTBA, LU0 PEryrnioTb, 30Kpema, BigHOCUHU Y cdepi 3anobiraHHA Ta npoTuaii neranisadii (BigM1MBaHHIO) OOXOAIB,
OfEPXKaHMX 3MOYMHHMM LUMSAXOM, piHaHCyBaHHIO TepopuaMy Ta piHaHCyBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro
3HULWEHHS, NogaTkoBoro koaekcy Ykpainu, To baHk HabyBae npaBo CaMOCTIMHO 3akpUTK paxyHku, a KnieHT gopyyae BaHky
(Haginge baHk npaBoM) B nopsaky [OroBipHOro CnvcaHHs CaMOCTIMHO ChucaTu 3anvKy KOWTIiB 3 paxyHkiB KnieHTa Ha
oKpemuii paxyHok BaHKy 3rigHO 3 BHyTpilLHIM nopsigkom BaHKy npo 3akpuTTst Heaitoumx (HeakTUBHMX) paxyHKiB ons ix
noganbsLlioro obniky Ta nepepaxyBaHHSA Ha BigkpuTi KnieHTOM B iHWIMX HagaBayvax NnaTikKHWX nocnyr 3 obcryroByBaHHS
paxyHKy 3a NMMCbMOBWM 3BepHeHHSM KrnieHTa.

5.1.14. foTpumyBaTUCA OOHOYACHO BCiX YMOB, SIKi BCTAHOBMIOIOTLCA NpU NPOXomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CMPOLLEHOK MOAENI0 i3 HEeOOXIOHICTIO AOAep)KaHHS BCTAHOBIIEHMX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3BKUA PU3KK
AinoBux BigHocuH 3 KnieHToM, oBMeXeHHs MakcuMarnbHOi CyMM Ha MPOBEAEHHS BMAATKOBUX hiHAHCOBMX onepadiii 3a
BCiMa paxyHkamu Ha Micsaub Ta/ abo pik, OOMEXEeHHss MakCMManbHOI CyMU 3aranbHOro 3asuliKy 3a BCiMa paxyHKamu,
BigkputumMu KnieHTy B Banky. lNMpu HacTtaHHi BMNagkiB, SKi npu3Benu A0 MOPYLUEHHSA 3a3HaYeHuX Yy LbOMY MYHKTI yMOB
(obmexeHb), KnieHT 3060B’A3aHuiA NpoliTu Bepudikauito 3a MOBHOLHHOK Moaenno ans 3abe3neyvyeHHs 3AiNCHEHHSs!
BMAATKOBMX onepaLin y nogarnbLiomy.

5.1.15. KnieHT Takox Mae iHWi 060B'A3kM nepenbaveHi umm [Jorosopom Ta/abo 3akoHO4ABCTBOM YKpaiHW, a TakoX 060B'sI3KM, LLO
KopecnoHAayTb npaBam baHky, aki Bu3HayeHi uum [loroBopom Ta/abo 3akoHOA4ABCTBOM YKpaiHW.

5.1.16. KnieHT WwnsaxoM yknageHHs uboro [loroBopy Hagae HacTYMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € piespgatHoto ocoboto, sika Mae MoBHE MpaBO YKNacTuM Ta BMKOHATM Len [lorosip Ta BignosigaTh no CBOiX
3000B’A3aHHAX 3a UMM [1oroBOpoOM, a TakOX YCBIOOMIIHOE 3HAYEHHSA CBOIX Aill, SKMMU MOXE CBiAOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM NOMUIIKM, 0OMaHy, HacuUnNbCTBa, NOrPO3u, TSHXKKOT 06CTaBUHY;

2) yknafeHHst uboro [JoroBopy He npu3Bege A0 MOpPYLUEHHS Oyab-SKOro MooXEHHs1 3akoHo4aBCcTBa YKpaiHW, Lo Mae
BigHoLWeHHNA go KnieHTa;

3) uen [oroBip He BCTynae y cynepeuyHicTb 3 nonepegHiMu poroBopamu KnieHTa, a Takox BigCYTHi Oyab-siki iHLLUi
o6cTaBuHK, WO obMexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepen yknageHHsm uboro [doroBopy KnieHT B MOBHIi Mipi O3HaAMOMIEHMIN 3 yMOBaMu OOCNYroByBaHHSA, a TakoX 3
iHhopmalieto, 060B’sI3KOBICTb MOBIAOMIEHHSA SKOI NepefbdadeHo 3aKOHOAABCTBOM YKpaiHW, B TOMY 4ucri 3i 3MiCTOM
IHCTPYKLIii NPO MOPSAOK BiAKPUTTA Ta 3aKPUTTA paxyHKIB KOPMCTyBayaM Hagasadamy nraTikHuX nocnyr 3 obcnyroByBaHHSA
paxyHKiB O3HanomneHun, BumMorn skoi € ana KnieHta obos's3koBumu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo
iHLLIMIA paxyHOK, BiOKPUTWMI BiANOBIAHO A0 Lboro [loroBopy, 3a60pOHAETLCA BUKOPUCTOBYBATM ANS1 NPOBEOEHHSA onepaLin,
NoB'A3aHuX i3 3AINCHEHHAM MiANPUEMHULBKOT Ta He3aneXxHoi NpodeCinHOI AinbHOCTI;

5) HapaHi KnieHTom BaHKy AOKYMEHTU He MICTsiTb Oyab-sikKMX HELOCTOBIpHMX BiJOMOCTEN, cknafeHi Ta/abo oTpumaHi B
nopsaky, nepeadavyeHoMy 3akoHO4ABCTBOM YKpaiHW, Ha AeHb yYKnagaeHHs [JoroBopy € YNHHUMU Ta 4OCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro [oBipeHi ocobu He € nogaTtkoBumu pe3ngeHtammn CLUA, B iHWOMY
Bunaaky Knient /[doBipeHa ocoba 3060B’si3yeTbcs HagaTu 0o baHky Bcto HeobXxigHy iHpopmalito pa3om i3 3anoBHEHO
BiANoBiAHO A0 BMMOr nogatkoBoi cnyx6u CLUA dopmoro W9 i3 3a3HaYeHHAM MOOAaTKOBOrO HOMepPY MraTHUKa noaaTkiB
CLLA (GIIN) KnieHTa /doBipeHoi ocobu;

7) KnieHT Hapae BaHky noBHy Ta [OCTOBIpHY iHpopmaLilo, 4OCTaTHIO ANS BCTAHOBMEHHA ocobu KnieHTa, 3micTy noro
OiSANbHOCTI Ta (PiHAHCOBOrO CTaHy, y TOMY Yncri Ans igeHTudikadii KnieHTa BignoBigHoO 4O BUMOT 3akOHOAaBCTBA YKpaiHu
Ta npoeefeHHs FATCA/CRS-igeHTHdikaLii;

8) KnieHT Bonogie ykpaiHCbkol MOBOK B 00Cs13i, LOCTAaTHLOMY 4SS MOBHOIO PO3yMiHHS YMOB LibOro [loroeopy;

9) KnieHT 3Hae, Lo 3rigHO 3 HopMaTMBHO-MpaBoBuMK akTamu HBY, Ha nepioa Aii BoeHHoro craHy baHk nig yac BigkpuTTs
paxyHkiB MOXe 3AiicHI0BaTK iaeHTudiKaLio i BepudikaLito BiicbkoBOCNYKO0BLiB Ha niacTasi Bu3HavyeHnx HBY gokymeHTiB
Ta BiOKpUBaTWM paxyHOK ANs OTPUMaHHA BWMNaT rpowoBOoro 3abesneyeHHs, Ta MOrOMKYETbCS LIO BiH CaMOCTIHO
3abe3neyye i Hece BiANOBIQANbHICTL 32 OTPUMAHHS Ha TaKW paxyHOK HaAXOOKEeHb Yy BWUIMMsAi BANMAT came rpoLuOBOro
3abe3neyeHHs, BpaxoByOUM O AaHi PO paxyHOK NnaTHUK oTpumye 6e3nocepenHbo Big KnieHta abo 3a 1ioro 3rogoto.

5.1.17. KnieHT nigTBEpAXYe, WO BCi 3aneBHEHHSA Ta rapaHTii, HaBeAeHi B UboMy [JOroBopi, € AiINCHUMU Ha OeHb YKIaAeHHsT Lboro
[orosBopy Ta maTb 6YyTU AINCHUMU NPOTATOM BCbOFO CTPOKY Moro Aii. KnieHT posymie, wo 6yab-ska HEeAiNCHICTb LinX
rapaHTii i 3aneBHeHb Oydge posuiHOBaTUCL $SK HagaHHA baHky HepocToBipHOI iHoOpMmauii TArHe 3a coboro
BignosiganbHiCTb KnieHTa 3rigHO 3 3aKOHO4aBCTBOM YKpaiHu.

5.2. BaHK 3060B'sAA3aHM:

5.2.1. 3piicHioBaTn obcnyroByBaHHa KnieHTa Ha ywmoBax, nepepbaveHux uum [OoroBopoM, [lpasunamm MIIC T1a
3aKOHOLaBCTBOM YKpaiHMu.

5.2.2. 3abesneuntn 3giNCHEHHS onepauii 3 BMKOpUCTaHHAM KapTok Ta ix pekBi3WTiB MPOTAroM CTPOKY iX Aii, HagaBaTW iHLi
nocnyru B Nopsaky Ta Ha yMoBax faHoro [loroBopy, B T. Y. KOPUCTYBaHHA nocnyramu «lHTepHeT-6aHkiHr», cepBicoM «SMS-
BaHkiHr» Ha ymoBax BignosigHoro MNakeTy nocnyr.

5.2.3. 3abe3neunTtn KOHMIAEHLUINHICTb iHdopMaLii Woao pyxy Ta 3anuiKy KowTiB Ha KapTkoBoMy paxyHKy KnieHTa abo iHwomy
paxyHky KnieHTa, BigkpuTOoMy BignoBigHO A0 LUboro [JoroBopy, 3a BMHATKOM BWMMagkiB HagaHHs Uiel iHpopmauii TpeTim
ocobam y Bunagkax, npsimo nepegbavyeHnx 3akoHoAaBcTBOM YkpaiHu abo umum [JoroBopom.

5.2.4. PosrnggaTtun npeTeHsii, oTpumadi Big KnieHTa BignosigHoO Ao 3akoHoAaBcTBa YKpaiHu i BHYTPILLHIX npouenyp baHky.

5.2.5. 3abe3neuyntn KOHCynbTaLilo Ta NpUOM YCHUX 3BepHeHb A0 LieHTpy obcnyroByBaHHs KnieHTiB BaHKy y pasi BUHUKHEHHSI
nuTaHb 3 06cnyroByBaHHA KapTkoBOro paxyHky Ta KOpncTyBaHHS KapTkoto.

5.2.6. 3ynuHuTK npoBefeHHs diHaHCOBOI onepalii, SKWo i y4acHUKOM abo OoTpuMyBa4yeM 3a Hel € 0coba, SKy BKIHOYEHO [0
nepeniky ocid, NoB’A3aHuX i3 34iINCHEHHAM TEPOPUCTUYHOI QiANbHOCTI abo LWOoA0 SAKMX 3aCTOCOBAHO MiKHAPOAHI caHkuii. Y
pasi Takoro 3yrnMHEeHHs1 BUOATKOBMX Onepauiii, NpuOYyTKOBI onepauii He 3ynMHAITLCA. 3ynNUHEHHS hiHaHCOBMX onepawin
3[iACHIOETBLCS Ha CTPOK Ta y nopsaky, nepegbayeHomy 3akoHo4aBcTBOM YkpaiHu. MpoTe, Take 3ynnHEHHs He € NiacTaBoto
ANs BUHVKHEHHS UMBINbHO-NPaBOBOI BiAMNOBiAanbLHOCTI baHKy 3a NOpyLIEeHHst yMOB BiAMNOBIAHWMX NPaBOYMHIB.

5.2.7. BigMoBWTUCS Bif BCTAHOBMEHHS (MiATPMMAaHHS) OiNOBWUX BiAHOCUH / 0BCNYroByBaHHsS, y TOMY YMCHi LUMISIXOM PO3ipBaHHS

E.

[[] MignucaHo keanidikoBaHMM €NEKTPOHHUM MiBNUCOM
+ [Mignucyeau Monosa MpaenikHs AT «MYMB» YepHeHrko Ceprilt Masrosuy
[aTta nianucaHHa 27.02.2024
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OiNoBUX BIOHOCWH, 3aKpUTTS PaxyHKy/BioMOBW BiA npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepenbadeHnx
3aKOHOLABCTBOM, LLO PErynioe BiAHOCKMHU Y cdhepi 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO) OOXOAIB, OAEPKaHNX
3MOYUHHUM LUNSXOM, (hbiHaHCyBaHHIO TEPOPU3MY Ta (piHAaHCYBaHHIO PO3MNOBCIOKEHHS 30p0Oi MAacOBOr0 3HULLIEHHS.
3amopo3ntn 6e3 nonepegHLOro MNOBIAOMMNEHHS KnieHTa akTuBM, NOB’A3aHi 3 Tepopu3MOM Ta MOro (PiHaHCYBaHHSM,
PO3MNOBCIOAKEHHSIM 36POi MacoBOro 3HULLIEHHS Ta MOro (oiHaHCYBaHHAM y MOPSAKY, NnepeadavyeHoMy 3aKOHOO4ABCTBOM, LLO
perynioe BiJHOCWHM y cdpepi 3anobiraHHst Ta NpoTuAii neranisauii (BigMUBaHHIO) 8OXOAIB, OAEPXKaHNX 3MI0UYMHHMM LUMSIXOM,
(hiHaHCYBaHHIO Tepopm3my Ta (PiHAHCYBaHHIO PO3MOBCIOMKEHHSA 36pOi MacoBOro 3HULLEHHS. Y pasi 3aMOPOXEHHS aKTuBIB
knieHta baHk npoBoguTb nNpubyTKOBI (biHAHCOBI oOnepauii i HerawHO 3aMOpOXye akTMBW, OTPUMaHi B pesynbTarti
npoBeaeHHs NpubyTKOBOT (hiHaHCOBOIT onepaLiii.

Po3mMopo3uTn akTueKM, NoB’si3aHi i3 TEPOPU3MOM Ta MOro (hiHAHCYBaHHSIM, PO3MOBCHOIKEHHAM 306p0Oi MAacOBOro 3HMLLEHHS
Ta noro cpiHaHCcyBaHHSAM, y BunNagkax Ta nopsiaky, nepenbavyeHoMy 3aKOHOAABCTBOM, LUO PeEryrnioe BigHOCWMHWU y cdepi
3anobiraHHs Ta npoTudii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXKaHUX 3MOYUHHUM LUAISAXOM, (DiHAHCYBAHHIO TepPOopuUsMy
Ta hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36POi MacOBOro 3HULLIEHHS.

YactuHa 6.
BignoBiganbHicTb CTOpiH Ta NOpPSAAOK BUPiLLEHHA cnopiB

KoxHa 3i CTopiH 3000B'A3aHa y noBHOMYy 00cs3i BigwkoayBaTu iHWin CTOpPOHI 30MTKM, 3aBOaHi MOPYLUEHHAM YMOB
[oroBopy, 3a BMKMYEHHAM MOpanbHOi LIKOAW, WO He nignsrae BiAWKOOYBaHHI Y pasi nopylleHHst 3000B’A3aHb
CropoHamu uporo [orosopy. ¥ pasi nputarHeHHs baHky A0 BiAnoOBiAanbHOCTI 3a NOPYLUEHHS BanTHOMO 3aKOHOA4aBCTBA,
wo cranocsa 3 BuHM KnieHTa (HeHagaHHS HamneXHUX AOKYMEHTIB, HafaHHsi JOKYMEHTIB 3 HeJOCTOBIpPHUMM BiAOMOCTAMM
Towo) baHk mae npaBo BumaraTtu, a KnieHT B TakoMmy Bunagky 306os’a3aHui BigwkogysaTn baHky 3aBaaHi 36utkum (Lukoay)
y noBHoMy o6c¢asi Ta/abo cnnaveHi BaHkom wTpadm (B pasi ix 3actocyBaHHA go badky). 3a nopyweHHs CtopoHamu
3060B’A3aHb 3a UM [JoroBopomM, BifLLIKOAYBaHHSA MOParnbHOI LLKOAW HE BCTAHOBIEHO.

BbaHk He Hece BignoBiganbHOCTI:

3a cynepeykn Mix KnieHtom i ToproBuem/6aHkoM, wo npunmae KapTKy, 3okpema, 3a cynepeuyku, Lo BUHUKaKThb Y 3B'A3KY 3
HeBigNoBIAHOW sKiCTIO ToBapy abo obGcnyroByBaHHsi. BaHk He BignosiganbHWi 3a ToBapu (poboTu, nocnyru), HagaHi
KnieHTy BignosigHum ToproBuem/6aHkoMm;

3a KOHWMIKTHI CUTyauii, WO MOXYTb BUHWKHYTW Y 3B'A3Ky 3 BiamoBot KnieHTy B mpunomi KapTku ona onnaTtu ToBapis
(pobit, nocnyr) y Toprosuis;

y BUMNAZKy, SIKWO nopyweHHs BbaHkom [oroBopy cTano Hacnigkom TexHiYHMX 360iB y poboTi anapaTHMX i MporpamHux
3acobiB, Aki 3abe3nedvyloTb NpoBeAeHHs onepauin 3 KapTkamu (BigKnoYeHHS/YLLKOOKEHHS] €NEKTPOXUBIIEHHS | Mepex
3B'A3Ky, 3601 nporpaMHoro 3abesneyeHHss MPOLIECUHIOBOrO LEHTPY, TeXHiyHi 360i y poboTi kaHanis 3B'a3ky MMC i iHwi
cuTyauii, siki ctanucs He 3 BUHU baHky);

3a Te, WO HamnpaBneHa 3a BkasaHumu y 3asBi Ha npuegHaHHa [o [oroBopy abo 4yepe3 [ucCTaHUinHI KaHanu
06CcnyroByBaHHs KOHTaKTHUMW PeKBi3nTamu iHchopmaLis MoXxe cTaTu BiJOMOK TpeTim ocobawm;

B pasi 3aTpMMKU B pO3paxyHKax, 3a MOMWIKW MpU Nepekasax, L0 BUHMKIM BHACMIAOK HEMOBHUX abo HEYiTKUX AaHux y
NNaTikHIA iHCTPyKUii Towo (byab-Akux AaHuX, HEOOXiOHWX ANs 34iNCHEHHA nnaTikHOi onepauii) KnieHTiB Ta/abo GaHkis-
KOPECNOHAEHTIB;

3a nopyLUeHHs 3060B’s13aHb BHACNIAOK HACTAHHSA BUMAAKIB, LLO 3HAXOAATLCS NO3a MOro KOHTPONEM Ta MNoB'a3aHi 3i 36osmu
B pOOOTi 30BHILLHIX CUCTEM onnaTu, po3paxyHkiB, 0Opobku i nepedadi gaHMx Ta/abo 3@ BUHWMKHEHHS iHLLIMX KOHQITIKTHUX
cuTyauin nosa ceporo Noro KOHTPOrIo;

3a BiOMOBY B MpOBEAEHHI BUAATKOBMX onepauin 3a KapTKoBUM paxyHKOM y BUNAAKy NPUNHATTA LEeHTparnbHUM OpraHoMm
BMKOHABYOI BMagM i3 crneujanbHUM CTaTycoM 3 nMuTaHb (DiHAHCOBOrO MOHITOPWHIY, WO pearnidye AepXXaBHy MOMiTUKY Y
cepi 3anobiraHHsA Ta npoTuaii neranisauii (BigMWMBaHHIO) [0OXOAIB, OAEPXKaHWX 3MOYMHHUM LUMSXOM, (OiHAHCYBaHHIO
TepopusMy, iHAHCYBaHHIO PO3MOBCIOKEHHIO 30pOi MacOBOrO 3HULLEHHSI PIleHHS LWOAO 3YMMHEHHs BUOATKOBMX
onepaluin 3a KapTkoB“M paxyHKOM y MOpsAKy Ta 3 nigctas, nepeabadeHnx YHHUM 3aKOHOAABCTBOM 3 NMUTaHb 3anobiraHHsA
Ta npoTtuaii neranizadii (BigMUBaHHIO) [0XOAiB, OAEpXaHUX 3MOYMHHUM LUASXOM, iHAHCYBaHHSA Tepopuamy Ta
hiHaHCYBaHHIO PO3MOBCIOKEHHIO 36POi MaCcOBOro 3HULLEHHS;

3a BigMOBY B 0OCMyroByBaHHi, 3aMOpOXeHHs1 akTuBiB KnieHTa y Bunagkax, nepegbayeHux 3akoHom Ykpainu "Mpo
3anobiraHHs Ta npoTuaito neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKaHUX 3MOYNHHUM LLAIAXOM, DiHAHCYBaHHIO TEPOPU3My
Ta (piHaHCYBaHHIO PO3MOBCIOMKEHHIO 30pOi MacoBOro 3HULLEHHA" Ta BCTAHOBMEHHS iHLWIMX OOMEXeHb, BCTAHOBMEHUX 3
METOI BMKOHaHHS BaHkoM yHKUiN cyb’ekTa NepBUHHOrO (PiHAHCOBOrO MOHITOPUHTY;

3a Oyab-AKi yTpUMaHHS, CaHKuii, OOMeXeHHS Ta IiHWi HeraTtuMBHIi Hacnigky, WO OOYMOBMEHI BCTAHOBMEHHSAM
3aKOHOZABCTBOM, 30KpeMma, ane He BUKMIOYHO, HOPMaTUBHO-NPaBoOBMMM akTamu HauioHanbHoro 6aHKy Ykpainu, KabiHeTy
MiHicTpiB YkpaiHu, iHWKNX opraHiB Aep>xaBHOI Bragu Ta ynpasriHHA Y1 MICLEBOrO camoBpsAyBaHHSA YKpaiHu, ski BBOASATb
MOpaTopiii, NepeLlkogXkaloTb, 3abOPOHATb, OOMEXYITb UM HLUMM YMHOM YHEMOXIUBIIOOTL BUWKOHaHHA BaHkom
3060B’A13aHb 32 Uum [loroBopom, a Takox 3a Oyab-siki MoB’sidaHi 3 uuM 30MTKM, BUTpaTW, MopanbHy Lkody Ta/abo
HeoTpUMaHi goxoau;

3a HEOTPUMaHHsI/HECBOEYacHe OTPUMaHHs/He JocTaBky SMS-noBigoMneHb, L0 HaACWMMalwTbCs  BiAMOBIAHO A0 LbOro
Oorosopy, B TOMy uucni y pasi Buisgy Knienta/ Odepxatens KapTkm 3a mexi TepuTopii YKpaiHW, 3HaXOMKEHHs Ha
HEMiAKOHTPOMNbHIN YKpaiHi TepuTopii/TMM4YacoBO OKynoBaHii TepuTopii YKpaiHW, TeXHiYHWX HecnpaBHOCTEN 3acobiB
TenedoHHoro 3B’a3ky Knienta/ JepxaTtens KapTku, onepatopiB Mo6inbHOro (COTOBOro) 3B’A3Ky;

3a 36utkn KnieHTa y Bunagky posipBaHHA BaHkom [oroBopy B OOHOCTOPOHHLOMY MNOPSAKY, 3a BiamoBy baHky Big
Oorosopy, 3a BiamoBy baHky y HagaHHi nocnyr 3a [JoroBopom y Bunagkax, BCTaHoBneHux [1orosopomM Ta 3akOHO4aBCTBOM.
Posnogin BignosiganeHocTi CTOpiH y BUNaaKy 3A4iNCHEHHS HeCaHKLiOHOBaHOI TpaH3akLuil BperynboBaHun n. 3.17 Posginy Il
Ooroeopy. B iHwnx Bunagkax KnieHT Hece BignoBiganbHicTb, nependadeHy ymoBamu Lboro [1oroBopy Ta 3akOHOOABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HEHaneXxHe BUKOHAHHSA CBOIX 0060B'A3kiB, nependaveHnx [JoroBopom.

KnieHT Hece BianoBiganbHICTL 3a BIQNOBIAHICTL iHOPMaLi, 3a3Ha4YeHOi B MMaTiXHIA IHCTPYKLii, CyTi onepauii, 3a sKow
30INCHIOETECS Nepekas. Y pasi BUMSABMEHHS HEeBiAMOBIOHOCTI Takoi iHpopMauii, B TOMy 4Mchi Npu NPOBEAEHHI onepauin,
noB'sA3aHuX i3 30iINCHEHHAM NIgNPUEMHULBKOI Ta He3anexHol npodecivHoi aianbHocTi, KnieHT Biglwkoaosye baHky 3aBaaHi
BHaCIAOK Lboro 36utku (Lwkoay) Ta/abo moxnmei wrpadum (B pasi ix 3actocyBaHHs A0 baHky).

KnieHT Hece nepcoHanbHy BignoBiganbHICTb 3a 4OCTOBIPHICTE AAaHWX Ta JOKYMEHTIB, nogaHux Ao baHky.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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BaHk He Hece BignosiganbHocTi nepen KnieHToM Ta/abo Moro koHTpareHTamMu 3a Oyab-sKi yTpUMaHHS, CaHKLil, 0OMeXeHHs
Ta iHWi HeraTMBHI Hacnigkn woao KapTKOBUX paxyHKiB abo iHWMX paxyHKiB, BigKPUTMX BiAMOBIAHO OO Lboro [orosopy,
rpOLLIOBMX KOLWITIB Ta onepauii 3a KapTkoBuMK paxyHkamy abo iHWUMWM paxyHKamu, BiOKPUTUMW BiAMNOBIAHO OO LIbOTO
[oroBopy, SKLWO Taki Hacnigku nos‘sa3aHi i3 BMkoHaHHAM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6Goky
Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTy 3BiTHOCTi CRS, GaHKiB-kOpeCnoHAEHTIB
Ta iHWMX ocCib, Lo NpuiiMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-aki MoB’si3aHi 3 LuM 30UTKKU, BUTpaTW, MopanbHy
wkony Ta/abo HeoTpMMaHi AOXoaMu.

Byab-ski cnopw Ta cynepeuyku, Lo BUHMKaOTb Mixk CTOpOHaMM BUPILLYIOTLCS LUMASXOM NPOBEAEHHS B3aEMHUX NEPEroBOpIB.
Y Bunagky HepocsrHeHHs CTopoHamu 3roaum 3a pesyrnbTaTamu NPOBEAEHHSI NEPErOBOPIB, CNOPU NepefatoTbCs Ha Po3rnsg,
BiAMOBiAHOro cyay YKpaiHu B Nopsaaky, nepeadadyeHoMy 3akOHO4ABCTBOM YKPaiHu.

CTopoHu giviunu 3rogu, Npo Te, Wo BignosigHo Ao cT. 259 LimeinbHoro kogekcy YkpaiHu no3oBHa AaBHICTb 3a Cnopamu,
WO BMHWKaTL i3 [loroBopy, a came BigwWKoAyBaHHA 30UTKIB, ChnaTtv HEycTOMkM (WwTpaddiB, MeHi) BCTAHOBMIETHCA
TpVBanicTio y TPY POKMU.

Y Bunagkax, BCTaHOBMNEHUX 3aKOHOAABCTBOM YKpaiHu Ta/abo MixHapoaHMMM JoroBopamu, 3roga Ha 06OB'A3KOBICTb SKUX
HapgaHa BepxoBHow Papoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SiKMX HE € pe3ngeHTOM YKpaiHu, BUPIWYTbCA Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3acCTOCyBaHHAM 3aKkoHoAaBCTBa YKpaiHW, SKWO BiAMOBIAHO A0 3akoHodascTBa YkpaiHu
Ta/abo MikHapoaHMX OOroBopiB, 3roda Ha OOOB’A3KOBICTb AkMX HagaHa BepxosHoto Pagoto YkpaiHu, He nepenbaveHo
000B’A3KOBE 3aCTOCYBaHHSA NpaBa iHO3EMHOI AepXXaBu.

Mopspok min BaHKky B pa3i HeBUKOHaHHs KniEHTOM 060B'sA3KiB 3a [loroBopom nepenbaveHun BignoBigHUMMU
yacTuHamu [loroBopy WoA0 BiANOBIAHOI NOCNYrK, 30Kpema (ane He BUKITHOYHO) HACTYNMHUMMU:

Y pasi nopylueHHs KnieHtom ymoB o6cnyroByBaHHA KapTkoBuX paxyHkiB, nopsgok Ain baHky BusHavennii n. 1.1.21 —1.1.24
yacTtuHu 1 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHs OepgpaddTy, nopsgok gin banky BusHavenun n. 4.1.9, 4.3.6 yactuHu 4
Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHs KpeanTHOI KapTku 3 BigHOBMNOBaNbHOK KpeanTHo niHieto, nopsigok ain baHky
BU3HaveHun n. 4.2.22, 4.3.6 yactuuu 4 Posginy |l Jorosopy.

Y pasi nopyLeHHs KnieHTom ymoB HagaHHA CnoXMBYOro kpeauTty, nopsagok Ain baHky BuaHayeHun n. 5.16 — 5.18 yactnHu
5 Posginy Il Jorosopy.

Y pasi nopylieHHst KnieHTom yMOB KOpUCTYBaHHS iHOUBIAyanbHUM OaHKIBCbkUM cerdpom, nopsinok At baHky BU3HaveHuUn
n.7.6.11 —7.6.15, 7.15, 7.18.2 yactuHumn 7 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHToMm ymoB po3milleHHs Bknagis, nopsigok gin banky BuaHayeHui n. 8.17, 8.20 yactnHm 8 Posainy
Il Jorosopy.

YactmHa 7.
O6cTaBMHM HenepebopHoi cunu (hopc-maxop)

BaHk i KnieHT 3BiNbHAIOTLCA Big MaMHOBOI BiANOBIAANbHOCTI 38 HEBUKOHAHHSA abo HeHanexHe BUKOHaHHSA 3000B's3aHb 3a
uum [oroBopom, SIKLWO BOHO BWKMMKaHO daktopamu HenepebopHoi cunu (dopc-maxopHumu obcTaBuHamu), To6TO
Haa3BMYaNHMMK | HEBIABOPOTHMMM 06GCTaBMHaAMK, Yy TOMY YUCRi CTUXIAHUMW SIBALLAMM, BIilIHOI, BOEHHUMU gisiMW,
BOEHHNMK abo 30pOMHMMMK KOHMIKTaMM Ta iX Hacnigkamu, BOEHHUMW MaHeBpamu, GonoBnMu AigsmMym abo 3arpo3or
OoMoBMX [Oji, aKkTaMu OpraHiB [epXaBHOi Bnaau, BNPOBAKEHHSM KapaHTUHY, CaHiTapHO-TirieHiYHNX, caHiTapHo-
npoTuenigemiyHMx npaswn, NpaBun i HOPM, BCTAHOBMEHMX 3 METOH 3anobiraHHs enigeMiyHuMm Ta iHWWUM iHeKUinH1M
xBopobam.

Mpu BUHMKHEHHI hopc-MaxopHMX obcTaBuH BaHk Ta/abo KnieHT noBMHHI NpoiHdopMyBaTU OAWH OQHOrO NPOTArom 2 (4BOX)
KaneHdapHux gHiB y 6yab-akun goctynHuin cnocib. IHgopmalis noBnHHa MICTUTU AaHi Npo XxapakTep 06CTaBUH, a Takox
NPUYUHHUIA 3B'A30K MiXK TakumMu OOGCTaBMHaMM Ta HEBMKOHaHHSAM BbaHkom abo KnieHTom cBoix 3060B'si3aHb 3a LM
[Horosopom.

HeBukoHaHHs 3000B'A3aHHS, 3a3HadeHoro B n. 7.2 Po3ainy | JoroBopy, no3baense baHk abo KnieHTa, Lo 3HaxoanTbCs nig
BMIMBOM 0OCTaBMH HenepebopHOi cunu, npaBa nocunaTUca Ha Taki ob6CTaBUMHWM $SIK Ha MigcTaBM 3BiNbHEHHS Big
Bi4NOBIAanNbHOCTI 3@ HEBUKOHAHHS 3000B'A3aHb 3a [loroBopom.

3BinbHEHHA 3000B’A3aHOI CTOPOHW Big BiAMOBIAANBHOCTI 32 HEBMKOHAHHS 4M HEHanexHe BUKOHaHHS Oyab-sikoro i
3060B’A3aHHA 3a [JoroBopoMm He BeAe A0 3BiNbHEHHS Li€i CTOPOHWU Bif BMKOHAHHSI HEk BCiX iHWMX 1i 3000B’A3aHb, AKi
CTOpPOHM He BU3HAMNWU TakUMMU, LLIO HEMOXXIMBO BMKOHATH 3rigHO 3 [JoroBOpoM.

[oka3om HacTaHHS BkasaHuWX OPC-MaXXOpPHUX OOCTaBMH Ta iX TpPWBANOCTi € MNUCbMOBI NIATBEPMKEHHST TOpProBo-
nNpomMmncnoBoi nanaTtu YkpaiHu abo iHWOro ynoBHOBaXKEHOTO Ha Te OpraHy npo no4vaTtok opC-MaXKOPHNX 06CTaBUH.

Mo 3akiH4eHHIO Aji dopc-maxopHUx ob6cTaBuH CTOPOHM MOBWHHI BXWTW BCiX MOXIMBUX 3yCUNb ANS YCYHEHHA abo
3MEHLLEHHS BCiX Hacnigkie, BUKNMKaAHUX TakKMMm 06CcTaBUHaMM.

YactuHa 8.
3aKkno4Hi NONoXeHHA

CTtopoHu 6e3BigknuMyYHO NigTBEpAXYOTh, Wo uen Jorosip CTOPOHM yknanu y TOMy Yvchi Ha nigctasi npuHumMny ceoboau
[0roBopy, BU3Ha4yeHoro cr. 6 Ta 627 LimeinbHoro kogekcy YkpaiHu. CTOPOHU TakoX Oe3BiAKNMYHO MigTBEPOXYIOTb, WO
MONOXeHHs! Lboro [1oroBopy € 3po3yMinvmMu, po3ymMHUMK Ta cnpaseannenMi. CTOPOHM NOrogXKylTbCs 3 TUM, LLO XO4Ha 3
HUX MpW yKNageHHi uboro [loroBopy He No36aBnsieTbCs Npag, Ski 3BUYaHO Mana, a Takox Lo uew [Jorosip He BuknoYae/
He obmexye BiONOBiAANbHICTb 3@ MOPYLUEHHS1 3000B'A3aHHs xoaHoi CTopoHu. KnieHT 3aneBHsie, Wwo [Jorosip He MiCTUTb
OyOb-KNX OBTHKIUBUX YMOB AJ151 HBOTO | € NPUNHSATHUM B LIiNOMY, 3i BCiMa ymMoBamu B pefakLii baHky.

YknageHHam [Hdorosopy CTopoHu niaTBepOXytoTb, Wwo KnieHT 3060B’a3aHui (a BaHk mMae npaBo BMMaratm BUKOHAHHS
Takoro o6oB’A3Ky) cnnatuTu/komneHcyBatu baHky y moBHOMy o06csasi Bci Ta Oyab-Aki nmiaTBepgkeHi BUTpatu baHky
(He3anexHo Big X po3mipy), siki BaHk moHece nigyac Ta/abo y 3B’A3Ky 3 peanisauieto CBOiIX MpaB kpeguTopa 3a LuMm
[orosBopomM, 30kpemMa, ane He BUKIIOYHO: NMpaBa Ha 3axUCT, NpaBa Ha 3a40BOMEHHA BUMOr BaHKy 3a paxyHok Byab-skoro
maviHa KnieHTa. 3a3HaveHe cTocyeTbCsl BCix 6€3 BUHATKY HEe 3a60pOHEHNX 3aKOHOM LUMSIXiB 3axmMcTy BaHkoM cBoix npaB Ta
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3aKOHHMX IHTEpeCiB, B TOMY YXCi, ane He BUKIIOYHO, NPOLECIB: CTArHEHHS 3aboproBaHoCTi B CyioBOMY nopsiaky 3 KnieHTa
NMPMMYCOBOIO BUKOHAHHS pilleHb, BUNaakiB 3anydeHHs baHkom abo iHwmMn ocobamm ouiHioBauiB, HOTapiyciB, AepXKaBHUX
BMKOHaBLiB TOLLO, TpeTix ocib, fki TUM YW iHWKMM 4YMHOM [JonomaraTMMyTb/HaAaBaTUMyTb MOCMYrM, CAPSIMOBaHi Ha
3agoBorneHHs baHkom cBoix BuMor/peanisauii baHkom cBOIX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HEPyXOMOCTI,
pienTopu, 6pokepwu, 36epiradi, OXOPOHLi, TPAHCMOPTHI KOMMNaHii, BaHTaXXHWKW TOLLIO).

HapaHHs1 KOWTiB ANnsi noralleHHs 3aboproBaHocTi 3a uum [1oroBopom NoBUHHO GyTW BUkOHaHO KnieHToM 6e3 Byab-sikux
3anikiB Y4 BWUCTaBMEHHS 3YCTPIYHMX BUMOI TakUM YMHOM, WoOO6 BaHk oTpumaB HanexHy Nomy Cymy KOLWITIB Yy MOBHOMY
06c¢a3si, 6e3 BupaxyBaHHS 3 Hel Oy[b-Akux nogaTtkiB, MUT, KOMICIV Y1 iHLUUX YyTPUMaHBb.

MpueaHaHHam o uboro [orosBopy KnieHT nigTBepaxXye, WO BiH: a) y MOBHI Mipi O3HaNoOMIeHW# 3 BUMOramu
3aKoHOAaBCTBa YKpaiHu, a came: 3i 3micTom cT. 190 Ta ct. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpanctBo» Ta
«WaxpancTteo 3 dciHaHCOBMMU pecypcamuy; 6) OO0 MOMEHTY yknaaeHHsi uboro [oroBopy o3HanomneHu BaHkom 3
iHpopmauieto Npo diHaHcoBi (6aHKiBCbKi)/ NNaTkHI nocnyrn 3a UMM [oroBopoM, yMOBU iX HadaHHs, MEXaHi3MOM 3axuCTy
npaB CMoXMBauiB Ta NOPAAKOM yperynioBaHHSA CMipHUX NMUTaHb, L0 BUHMKAKOTb B MPOLIECi HA4AHHSA NOCHYr, a TakoX iHLIOK
iHpopmauieto BignosiaHo Ao 3akoHy YkpaiHn «[1po ciHaHcoBi nocnyrn Ta diHaHCOBI KoMnaHii», 3akoHy YkpaiHu «[lpo
nnaTikHi MOCnyrn», 3MiCT BKa3aHoi iHdopmauii KnieHTy 3posyminuvin.

BaHk rapaHTye 36epexeHHs 6aHKIBCbkOi TaeMHULi LWOAO onepaLii, NpoBeAeHWX BIignoBigHO A0 uboro [orosopy,
BigomocTen npo KnieHta, wo cranu Bigomi baHky y 3B’si3Ky 3 yknageHHsMm uboro [orosopy, iHWWX BigOMOCTEN, L0
CTaHOBNSATb OaHKIBCbKy TAEMHULIIO BiANOBIOHO OO 3aKOHY, Ta Hece BiAMNOBiAanbHICTb 3a IX HE3aKOHHE PO3rOfoLUIEeHHS Ta
BMKOPUCTaHHS BiAMNOBIAHO 4O 3akoHOA4ABCTBa YKpaiHW. HapaHHs iHdopmaii, Wwo cTaHoBUTL BGaHKIBCbKYy TAEMHULIO, iHLIOT
KOHpigeHUinHoI iHdopmauii woao KnieHta Ta npoBegeHWx HUM onepauii TpeTim ocobam MOXnvBe nuvule y Bunagkax,
npsiMo nepeabayveHnx 3akoHO4ABCTBOM YkpaiHu abo umm [JoroBopom. Taka iHdopMauis moxe 6yt BukopuctaHa baHkom
y CBOIN JianbHOCTI 3 MeTol 3anobiraHHs LWaxpancbkux onepauii Ta npoTudil neranisadii (BiAMMBaHHIO) OOXOAIB,
OfEPXKaHMX 3MOYNHHUM LINSXOM abo chiHaHCyBaHHIO TepopM3My, BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

KnieHT posymie, WO He3Baxaruum Ha nonepefHin nyHKT, BbaHk 3060B’A3aHuMi po3kpuBaTh iHOpMaLilo, WO CTaHOBUTb
DOaHKIBCbKY TaeMHWLIO, HA BMMOIM [EpXXaBHUX OPraHiB y BuNagkax Ta B MOpsSAKy, nepeabayeHOMy 3aKOHOLABCTBOM
YKpaiHu, B TOMy 4ncni HagaeaTtu iHdopmalio Ao €4MHOI iHopMaUinHOT cuctemMn «PeecTp no3myanbHUKIBY, WO BEAETHCS
HaujioHanbHum 6aHkoM YkpaiHu.

KnieHT po3symie, wo baHk € cyb’ekTOM nepBMHHOrO (hiHAHCOBOrO MOHITOPWHIY i 3060B’Ai3aHUA HagaBaTh BiONOBIAHOMY
YNOBHOBAXXEHOMY OpraHy QfepXasu iHdopmauito npo diHaHcoBi onepadii KnieHTa, wo nigndraioTe ¢iHaHCOBOMY
MOHITOPWHIY, Ta 3AiMCHIOBaTK iHWI nepeabadveHi 3akoHOO4ABCTBOM YKpaiHW Aii, NOB'A3aHi 3 MOHITOPUHIOM (hiHaHCOBUX
onepauin KnieHTta, B TOMy 4Mchi BigMOBUTUCSA Bif 34iCHEHHs chbiHaHcoBOI onepauii KnieHTa.

YknageHHsM uboro JoroBopy KnieHT y nucbMOBOMY BUMMSAAI, LWUNSAXOM nignvcaHHa 3asiBu Ha npueaHaHHs o dorosopy,
nae 6e3ymoBHy 3rogy baHky:

Ha 36upaHHs, 06po0bKy, pO3KpUTTSH, NOLUMPEHHS, PO3MOBCIOAKEHHS, Nnepeaady B 6yab-skuii cnocid iHdopmalii, Wwo mMicTuTb
GaHKiBCbKy TaeMHuUUl Ta/abo nepcoHanbHi AaHi, KOMEepUilHy TaeMHWL0, TAaEMHULIO HajasBada nnaTpkHWX MOCNyr,
TaEMHULIKO (PIHAHCOBOIO MOHITOPUHIY, B TOMY YnCni HagaHoi KnieHTom B 3B’A3Ky 3 yknadaHHAM Ta B MPOLIECi BUKOHAHHSA
uboro [orosopy (B TomMy 4ncni iHdbopmalii, BkasaHoi B 3asBi Ha npuegHaHHst oo [loroBopy Ta/ abo B AHkeTi KnieHTa):
©6aHkam Ta iHWKM cyb’ekTam rocnogapioBaHHs, Lo BxoaaTb Ao baHkiBebkoi rpynu AT «[MYMBy;

akuioHepaMm BaHky; cyb’ekTam rocnogapoBaHHsi, B Skux npsimo abo onocepenkoBaHo icToTHy yyacTe mae AT «CKM» (kog
3a €PMNOY - 31227326), sik BNacHWUK iCTOTHOI y4acTi B baHky;

PEWTUHIOBUM areHTCTBaM, ayaAMTOPCbKMM KOMMaHiAM, Lo 34iNCHIOBATUMYTh NEepeBipKy/ peNTUHIryBaHHs baHky;

Oyab-akuM i3nyHUM Ta puandHum ocobam 3 MeTor peanisauii npaB baHka Sk KpeauTopa, 30Kpema, ane He BUKITHYHO
ocobam, ski HagasaTumyTb BaHky nocnyrm nNo cTarHeHHo 3aboproBaHOCTi 3a LM [JoroBopoM, 3BEPHEHHIO CTATHEHHS Ha
MaWHO Ta No 34iNCHEHHIO iHLIMX Ail, NOB’A3aHNX 3 peanisadieto npas baHka 3a unm [JoroBopowm;

CTpaxoBukam, Yy pasi yknageHHs abo 3auikaBneHOCTi B yknafeHHi KnieHTom 4oroBopy CTpaxyBaHHS 3i CTPaxOBUKOM Bif
iMeHi, B iHTepecax Ta 3a JOPYYEeHHAM AKoro Aie baHk;

opraHam, siKi BiAnoBigHO OO0 3aKOHOAABCTBa 3AIMCHIOTbL NEpeEBipKy AisnbHocTi baHKy, HauioHansHomy 6aHky YkpaiHu,
OEepXaBHUM, CyOOBUM, MPaBOOXOPOHHWM, MOAATKOBUM oOpraHam, iHWUMM @is4HUM Ta HpUOUYHMM ocobam 3 MeTow
BMKOHaHHS BMMOI 3aKOHOAABCTBa YKpaiHu, uboro [oroBopy Ta iHWWX AOroBopiB, yknageHwux baHkom, B TOMy umcni 3
MeTol 3abe3neveHHs peanisalii NnogaTKoBMX BiQHOCKH i BIAHOCWH B cdhepax byxrantepcbkoro obniky, diHaHCOBMX nocnyr,
3axucty baHkom CBOiX MpaB Ta 3aKOHHUX IHTEPECIB B CyAOBMX Ta iHLWMX MPaBOOXOPOHHMX OpraHax, a Takox ocobam, ski
nepebyBatoTb 3 KnieHTOM B CiMEMHMX, POOUHHUX, TPYAOBUX BiQHOCUHAX, B TOMY 4uchi HagaHHs BaHkom poboTopasueBi
KnieHTa iHdopmalLii npo BigKpuTi NOTOYHI paxyHku KnieHTa ans sunnaT 3apobiTHOI nnaTtu Ta iHWKWX nnaTexis;

00 KpeauTHoro peectpy HauioHanbHoro 6GaHky YkpaiHu, sika moxe o6pobnsaTuca 3 MeTo CrnpusiHHA  iHaHCOBIN
cTabinbHOCTI, 34iMCHEHHA GaHKiBCbKOro Harnsigy Ta 3abe3nedeHHs 6aHKaMu OLHKM KPeOWTHOro pU3UKy ONsl 3axXUCTy
iHTepeciB BKNagHWKiB Ta iHWWX KpeauTopiB GaHKiB y Mexax peanisauii Aep>XaBHOI MOMITUKM 3 MUTaHb HauioHanbHOI
6e3nekun YkpaiHu B eKOHOMIYHIl cdhepi;

y BUMagKkax HEBMKOHAHHSA abo HecBOe4YacHOro BMKOHaHHS 3060B‘A3aHb KnieHTa nepen BaHkom — wnsixom nepegadi abo
onpunitogHeHHs iHdopMmauii ocobam Ta y cnocib, Lo Bu3HayeHi baHkom camocTiliHo;

npuBaTHMM ocobam Ta pugnyHum ocobam / opradisauisM (B TOMy 4MChi iHO3EMHUM CyG’eKTam BiOHOCMH), @ TaKkoX
opraHam BMKOHaBYOI Bnagu, Lo 34iMCHI0ITE: abo BUMMaTU NEHCIN, rPOLLOBOI AOMOMOrY Ta iHLIMX COLianbHUX BUNNaT Ans
3abe3neyeHHsT BMKOHAHHA HMMM CBOIX (OyHKUiA, abo HagaHnHa nocnyr baHky BignoBiAHO A0 YKMageHUX MK Takumu
ocobamu (opraHizauismn) Ta baHkoMm goroBopiB, 30kpema i npu BiACTynneHHi npaesa BuMorn Ao KnieHta, 3a ymoBu, Lo
nepenbadeHi goroBopamu pyHKUii Ta/abo nocnyrm CTOCylTbCA AisiNbHOCTI BaHKy, Ky BiH 34iMCHIOE BIiANOBIiAHO 00
3aKkoHofaBcTBa YKpaiHu, abo HagaHHs nocnyr BaHky 3 BignpaBku MOWTOBKX BignpasneHb, BianpaBkn SMS nosigomneHb
30Kpema Ha MoGinbHUI Ta/abo Micbkuii TenedoH, nocrnyrn 3 obpobku iHbopmaLii y cucteMax XxmapHux obuucreHb, a
TakoxX iHWKM ocobam y 3B'A3Ky i3 yKrnagaHHAM/BUKOHAHHAM yknageHoro 3 KnieHTom abo Ha Moro KopucTb NpaBOYUHY, ANS
peanisadii 41 3axucty npas Ta 060B‘A3KIB CTOPIH 32 TAKUMW NPaBOYNHAMU;

Oyab-aknuM isnyHMM Ta topuamdHuMm ocobam y Bunagky BigcTynneHHs (nepefadi) BaHkom cBoix npae 3a [doroBopom
TpeTim ocobam Ta/abo y BUNagKy BUHUKHEHHS Yy BaHKy Hamipy 34iicHUTK Take BiACTynneHHs (nepegady) Ao hakTUYHOro
A0ro 3[iNCHEHHS;

dianyHMM Ta topuandHuM ocobam — naptHepam baHky 3 metowo npuabanHa KnieHTamu ToBapiB/ MOCMAYr LUMASXOM
odopmneHHsa Cnoxune4oro kpeanty abo 3a paxyHok KpeauTHOT niHii;
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MIMC Ta/abo uneHam MIC 3 meTot BukopucTaHHs cepsiciB MIMC (B Tomy uncni Visa Alias), 34iiCHEHHs OOMiHY
iHbopmalielo Npo cnocobu 3AiINCHEHHN LIAXpanCbKUX Ai, a TakoX AN KOHMIAEHUIMHOrO BMKOPUCTAHHA B iHTepecax
KnieHTa 3 meToto 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok HecaHKLioHOBaHOro BUKopucTaHHA KapTku TpeTimu
ocobamu;

ocobam, Wo npunmatoTb y4acTb Yy nepekasi KoWTiB, 30Kkpema, GaHkaMm-KopecrnoHAeHTam, HagaBayaM NnaTiKHUX MOCIyT,
nnatbkHMM cMcTeMaMm Ta iX ydacHuKam, BianpaBHWKaM Ta OTpMMyBadaM nepekasis, iHLIMM YCTaHOBaM, WO 34iACHIOITb
ineHTudikauio, aBTopusaLito Yn NpoLEeCiHr Nnepekasis;

NPaBOOXOPOHHMM OpraHam YKpaiHW Ha X eneKTPOHHI 3anuTu, 34iIACHEH i3 BUKOPUCTAHHSAM MPOrpamMHoro 3abeaneydeHHs,
JOCTYyn [0 sKOro Hagaetbecs «YKpaiHCbkow MikOaHKIBCbkOK —acouiauieto 4neHiB nnaTikHux cuctem «EMA» 3
3aCTOCYBaHHAM 3axWLLEHUX KaHariB 3B'A3Ky, a TaKoX «YKpaiHCbKi MiKOaHKIBCbKiIA acouiauii YneHiB nnaTikHMX CUCTEM
«EMA» 3 MeTol BXWTTS 3axofiB i3 3anobiraHHs abo NPUMNMHEHHST MOMWUIKOBUX, HEHaNEXHWUX MNNaTikHMX onepauiin Ta
pearyBaHHA Ha iHUMAEHTW ©0e3neku, 34INCHEHHS MOHITOPUMHIY Ta BedeHHs 6as3v gaHux onepauinHuxX iHUWAOEHTIB,
KibepiHUMAOEHTIB Ta iHUMAEHTIB 6e3neku, NOB’A3aHMX 3 HaAaHHAM MNATKHUX NOCNYr (BUKOHAHHAM NNaTKHUX onepawin);

y 3B'A3KY i3 30INCHEHHAM (DiHAHCOBOrO MOHITOPWHTY, BMKOHAHHAM BaHkom byHKLiM chiHaHcoBoOro areHta, sumor CRS,
FATCA, 3okpema, y Takmx Bunagkax: 4O LEeHTpanbHOro opraHy BMKOHABYOi Bragw, LIO pearnidye OepXaBHY MogaTKoBY
noniTuky, iHdopmadii npo KnieHta Ta npo nig3siTHi paxyHku KnieHta BignosigHo go sumor FATCA, CRS, nogaTtkoBomy
ynpaeniHHio CLUA npu HapaHHi 3BiTHOCTI B nopsaky Ta obcdrax, BusHadeHux FATCA, CRS abo sanutamu Cnyx6tu
BHyTpiwHix goxoaie CLUA (U.S. IRS), nos’asaHumu i3 peanisauieto Bumor FATCA; ocobam, WO npuiMarTb yd4acTb B
nepekasi kowTiB Ha KapTkoBuii paxyHok KnieHTa abo iHWWMA paxyHOK, BigkpuTui BignosigHO Ao uboro [orosopy,
(Hanpuknag, 6aHkaM-kopecnoHAeHTam, NnaTikHUM cucTeMam Ta iX y4acHukam, BignpaBHUKam Ta OTpuMyBadam rnepekasis,
HLIMM ycTaHOBaM, LIO 34iMCHIOITL aBTOpM3aLlilo YM NMPOLECIHT NepekasiB), a TakoX B iHWWX Bunagkax, nepenbaqeHnx
CRS, nogatkoBum 3akoHogascTBom CLUA, Bkntodatoum FATCA, a Takox iHWMM ocobam 3 METOH BUKOHAHHS BUMOT
3aKoHOAaBCTBa YKpaiHu, CNpAMOBaHNX Ha BUKOHaHHSA BUMor CRS, FATCA,;

onepartopam, npoBaigepaMm TeneKoOMyHiKaLii, Lo HagaTb MNOCHyrn pyxoMoro (MobinbHoro) 3B’sA3ky Ans ix o6pobku Ta
nepegadi NepcoHanbHUX AaHMX Ta JaHWX NPO OTPWMaHi/HadaHi TenekomyHikauiiHi mocnyrvi (B TOMy Yucni nepegady Ao
610pO KPeaMTHMX iCTOPIN) 3 METOK NepeBipkM NapameTpiB KnieHTa sik kopucTyBada Nocnyr pyxoMoro (MoGinbHOro) 3B’a3ky
Ta HagaHHsa BaHky BignosigHux BigomocTew npo KnieHTa;

y BUMNaAKax BYMHEHHS NMPaBOYMHY LOAO BUYMHEHHSA SKOrO € 3aiHTEpPEeCOBaHICTb, BUKIIOYHO MPW HEOOXiOHOCTI BMKOHAHHSA
BuMor cT. 107 3akoHy YkpaiHu «Ipo akuioHepHi ToBapMCTBay, LUMSXOM OMNPUIOAHEHHS iCTOTHUX YMOB TaKOro MPaBOYUHY
B nepeabayeHoOMy 3aKOHOM MOPSIAKY;

¢isnyHMM ocobam - nignpuemusaMm abo puanMYHUM ocobam Yy BUMNAAKY iHiLilOBAHHA BUMYCKY TakMMuM ocobamm
KOpNopaTUBHOI KapTkM Ha iM'a KnieHTa, BUKMIOYHO iHopMaLito LWoao HasBHocTi abo BigcyTHOCTI Biakputux KnieHty B
BaHky KapTkoBux paxyHkiB.

Ha HapgcunaHHs BaHkom BigoMoOCTel Npo BUKOHAHHS/HeHaneXHe BUKOHaHHA KnieHToM cBoix 3000B'si3aHb 3a [JoroBopom,
iHWOT iHdopMaLii, Wwo noe'a3aHa 3 [JoroBOpoM, a TakoX KoMepLinHWUX nponosuuin baHky Ta/abo peknamHux marepianis,
TakoX iHpopmaLii, Lo cTaHOoBUTbL HGaHKIBCbKY TAaEMHMLIO, 3a gonomorotd Cuctemm «lHTepHeT-6aHkKiHMY, SMS-nosigomneHb
Ha Homep mobinbHoro TenedpoHy KnieHTa, Ha enekTpoHHy nowTy, abo nowTot. baHk He Hece BiAgnoBiganbHOCTI 3a
pv3uKK, NoB’A3aHi 3 BignpaBkol iHopmauii 3a BkasaHuMM B 3asBsi(ax) Ha npuegHaHHs o [orosopy (abo B iHWoOMY
OOKYMEHTI, Wo ocopmMnioeTbest 3a hopMoto, BCTaHoBMNeHow baHkom) abo uyepes [ucTaHuiiHi kaHanu obcnyroByBaHHS
KOHTaKTHUMW peKBi3UTamu, B TOMY YMCHi, SKLLO HanpaBneHa iHdopmalLlis MoXe cTaTu BiJOMOK TpeTim ocobam.
3aiicHeHHs BaHkoMm, 6e3 nonepegHbOro nosigoMneHHs KnieHTa, ()OTO3MOMKM i BiA€O CMOCTEPEXEHHS NPU KOPUCTYBaHHI
NNaTKHAMK NPUCTPOSIMK, Y BiaAiNeHHAX baHky, B iHWNX Micusix HagaHHSA BaHkom nocnyr, a Takox gikcyBaHHSA Byab-siKMX
KOHTakTiB 3 KnieHTOM, B TOMy uucni (ane He BUKMOYHO) Byab-akux TenedoHHMX neperoBopiB 3 KnieHTom (30kpema,
neperoBopw npauiBHukiB baHky, B T. 4. onepatopiB LieHTpy ob6cnyroByBaHHa KnienTi (LLOK), Ta KnieHTa) Ha marHiTHOMYy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTi Ta BUKOPUCTOBYBaTU Taki poTorpadii, aynio- Ta Bigeomartepiany B siKOCTi JOKa3iB.
BignosigHo po ct. 6 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX AaHmx» Ha oBpobKy Ta BMKOPUCTaHHS NEepPCOHarbHUX
AaHux KnieHta (BkaszaHux B 3asBi Ha npuegHaHHs o [oroBopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy uucni Ans
HagaHHs OaHkiBCbkMx nocnyr, sk nepegbadveHunx, Tak | He nepegbadeHux umm  [doroBopoM, 3 METO
HadaHHA/MPOMNOHYBaHHA MOMY iHLUIMX NOCNyr, He nepeabaveHnx umm [JoroBopoM, 3 METO ydacTi B akuisx baHky Tta/ abo
napTHepiB BaHky, a Takox Ha 06pobKy Ta BMKOPUCTaHHSI NepcoHanbHUX AaHux KnieHTa cTpaxoBUKOM 3 METOK HaJaHHS
KnieHTy ctpaxosux nocnyr. CTOpOHM NOrogxXytoTbes, Wo KnieHT Moxe BigKnMKaTn CBOK 3rogy Ha 06pobKy nepcoHanbHUX
JaHux baHkoM TiNbkM B pasi 04HOYACHOro MOAaHHS 3asiBU MPO 3aKpPUTTA BCIX HadABHMX KapTKOBMX paxyHKIB Ta iHLUWX,
BIOKPMTUX BIiANOBiAHO Uboro [loroBopy paxyHkiB, Ta BiAMOBM Big ycix nocnyr 3a [JoroBopoM npu yMOBi BigCYTHOCTI
HeBMKOHaHMX 3000B’A3aHb KnieHTa nepen BaHkom. B iHWOMY BMnagky Taka 3asBa Npo BiOKMMKaHHA 3roam Ha o6pobky
nepcoHanbHUX AaHUX BBaXaeTbCA He noaaHow A0 Bbawdky. Mpu BigknukaHHi 3rogM Ha oOpobKy nepcoHanbHUX OaHuX,
nepcoHanbHi AaHi MOXyTb 36epiratuca B baHky y OOKymMeHTax, L0 BKMOYEHi A0 nepeniky, BU3HA4YeHOMY BiAMoBiAHO A0
3aKoHO4aBCTBa, HOpMaTUBHO-NpaBKX akTiB HBY, i3 BignoBigHMM CTPOKOM.

BignosigHo go ct. 14, 29 3akoHy YkpaiHn «[po 3axucT nepcoHanbHUX OaHuMX» Ha nepepadvy 4acTkoBoro abo MoBHOro
npaBa o0OpOGKM Ta BUKOPUCTAHHA MepcoHanbHUX pAaHux KnieHTa iHwuMMKM cyb'ekTamy  BIQHOCUH, MOB'A3aHUX i3
nepcoHanbHUMU JaHuMMKM, 30KpeMa, ane He BUKMIYHO, Y Bunagkax: nepenivyeHux y nyHkTi 8.8.1 Posginy | Jorosopy,
BigcTynneHHs baHkom npasa BuMory 3a Lum [loroBopoMm; nepeaadi baHkom npaB BUKOHaHHS NEBHUX OYHKLIN, NOB’A3aHUX
3 HagaHHAM nocnyr 3a uum [JoroBopom, LUMISAXOM 3aiy4eHHS 30BHILLUHIX He3anexXHnxX CTOPIH Ha JOroBIpHIN OCHOBI; HaA4aHHS
BaHKy KONeKTOpPCbKNX Ta KOHCaNTUHIOBMX MOCNYr, B iHLIMX BUMNaAKax.

Ha oTpumaHHa Big 6yAb-akux onepaTopis, NpoBanaepis TeNekoMyHikauin, Wo HagalTb NOCNyrn pyxomoro (MobinbHOro)
3B’A3Ky Ta 06pobnioloTh AaHi, WO NoB'A3aHi 3 Hag4aHHSAM Takvx Mocnyr, iHopmadii Npo TeneKoMyHikauiiHi nocnyru, siKi
HagatoTbes KnieHTy Ta npo 1oro napaMeTpu sik KOpUCTyBada Nocnyr pyxomoro (MoGinbHOro) 3B8’si3Ky, OTPUMaHHS Bif Oyab-
AKkmx 6topo kpeamTHMX icTopin, 3okpema: MAT «[epLue BceykpaiHcbke 6opo kpeauTHux ictopiny (02002, YkpaiHa, M. Kuis,
Byn. €sreHa CsepcTioka, 6ya.11) ta/ado MNAT «MixHapogHe 6topo kpeauTHux ictopin» (03062, YkpaiHa, M. Kuis, np-T
Mepemorn, 6ya. 65, o.306) Ta/abo TOB «YkpaiHcbke 6ropo kpeguTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn.
pyweBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHS iHdopMaLlii LWoJo NOro KpeauTHOI icTopil.

Ha oTpumaHHs, 36ip, 36epiraHHsl, BUKOPUCTaHHS, nepeaadvy Ta NoLUMpeHHs Yepe3 Oopo KpeanTHUX iCTOpIl, BKazaHuX B .
8.8.5 Posainy | Jorosopy, iHdopmauii woao KnieHta Ta npaBouvHy (uboro [orosopy), B TOMy 4uchi iHdopMmauii, ska

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024



8.8.8.

8.8.9.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

E.

o]

19

MICTUTbCS B AepPXKaBHUX peecTpax Ta iHWux 6a3ax nybniyHOro KOPUCTYBaHHS, B NOpPsSAKY, BU3Ha4YeHoMy 3akoHoM YkpaiHu
«[Mpo opraHizauito hopmyBaHHsi Ta 06iry KpeauTHUX ICTOpPIN».

Ha 36ip, 30epiraHHs, BUKOPUCTaHHA Ta NoLMpeHHs iHpopmalii, sika cknagae kpegutHy icTopito KnieHTta, Yepes iHwi 6topo
KpeauTHUX icTopin, aki 6yayTb cniBnpautoBati 3 baHkoMm y ManbyTHeoMy.

CtopoHu gomoBunMChb, WO Yy pasi 3miHM Haseu Ta/abo agpecu Oyab-sSIKOro i3 3asHayeHux y upomy [orosopi 6topo
KpeauTHux ictopin, abo y pasi cnienpaui baHky 3 6yab-akuMuM iHWKMK B1OpPO KpeaUTHUX iCTOPIM NPOTAroM CTPOKY Aii Liboro
Horosopy, baHk nosigomnse KnieHTa npo Has3By Ta agpecy 6lopo KpeauTHMX iCTOpIn, A0 AKUX nepedaBaTUMETbCS
iHpopmauis ans dopMyBaHHA KpeauTHOi icTopii KnieHTa, y micusx HagaHHs Badkom nocnyr, Ha Cawnti BaHky, uyepes
OucTaHuiiHi  kaHanu obcnyroByBaHHs. Ha poscyn baHky BullesasHauyeHe MMCbMOBE MOBIAOMIEHHS Moxe OyTu
HanpaBneHe baHkom Ha agpecy peecTpauii abo akTuyHoro npoxmBaHHa KnieHTa pekoMeHOOoBaHVWM NUCTOM 3 ONMCOM
BKIaJEHHS.

Ha nepesBipky BaHkom y Gyab-akui Bu3HaveHu BaHkom cnocib, 3 6yab-akux OOCTynHUX mxepen/ 6a3 gaHux, a Takox
HagaHHA BbaHkom 3 MeTol nepeBipkM TpeTiM ocobam iHdopmauii, HagaHoi KnieHTom y 3asBi Ha npuegHaHHsA oo [oroBopy
abo B AHkeTi KnieHTa un iHLWoMY AoKyMeHTi, abo 6ioMeTpruyHUX AaHuX, 30Kkpema LnsaxoM obMmiHy/ nepenadi doto KnieHTta
(BigumndpposaHoro obpady obnunyus). KnieHT ynoBHoBaxye baHk 3B’a3yBatuce B 6yab-skMin MOMEHT Yacy 3 poboToaaBLem
KnieHTa, 3 iHWMMK ocobamu, nos’a3aHumu 3 KnieHToMm ciMenHMMu, poavHHUMM, TPYAOBUMY BiQHOCMHaAMU, Ofsi NEPEBIPKM
Ta oTpuMaHHsa 6yab-akoi HeobxigHoi iHdopmauii wono KnieHta. Takox KnieHT He 3anepedvye npoTM HagaHHA
pobotopasuesi KnieHTa, iHWUM ocobam, noe’sisaHMM 3 KnieHTOM CiMenHMMW, POAVHHMMMK, TPYOOBMMW BiOHOCMHaMM,
iHcpopmaLii, BkazaHoi B 3aaBi Ha npueaHaHHsA ao Jorosopy abo B AHKeTI KnieHTa um iHLWOMY JOKYMEHTI.

YknageHHam uboro [orosopy KnieHT nigTBepaxye, wWo npoiHdopmoBaHui BaHkoM npo cBoi nmpaBa sk cyb’ekta
nepcoHanbHUX  AaHux  (30Kpema  LWsSXOM  po3MillleHHs  iHdopmauii Ha Cainti  baHky 3a  nocunaHHsaM
https://about.pumb.ua/info/personal data), a TakoXx LIO BCi 3anUTW A0 KpeauTHWUX Bopo, WO 3aincHeHHi baHkom 3 aatu
yKrageHHs uboro [JoroBopy, 6ynu 3gincHerHi 3a arogoto KnieHTa.

Bynb-saki noBigomneHHs Ta (abo) 4OKyMeHTH, ski KnieHT 3000B's3aHuii HagasaTtu baHky 3rigHo 3 ymoBamu Lporo [loroBopy,
MOBWHHI OyTW BUKNageHi B NUCbMOBI hopMi Ta ByayTb BBaXaTWCb HaAaHVMM HANEXHWM YMHOM, SKLLO BOHW HagicraHi
pekoMeHOoBaHMM nuctom abo HapaHi ocobucto 3a apgpecoto: iHaekc 04070, m. KuiB, Byn. AHapiiBcbka, 4 (3a
micuesHaxomxeHHsM BbaHky) abo y BigaineHHs baHky, B skomy KnieHTom ocopmneHo 3asBy Ha npuegHaHHs go [orosopy.
Byab-aki noBigoMmneHHs Ta (abo) 4OKYMEHTU, BUKNaAeHi B MMCbMOBIN hopmi Ha manepoBOMy HOCIi, ki HagalTbes baHkom
KnieHTy 3rigHo 3 ymoBamu Lboro [JoroBopy, HaacunatTbCst MOWTOK Ha agpecy peecTpadii abo hakTM4HOro NpoXxmBaHHS
KnieHTa, BkasaHum y 3asBi Ha npuegHaHHA Ao [loroBopy abo B AHkeTi KnieHTa 4m iHLIOMY JAOKYMEHTI, WO 0hOopMIIoETLCS
3a dhopmoto, BcTaHoBNeHo baHkom, abo HagaeTbesa KnieHTom 0cobucTo nig Yac noro 3BepHeHHst o baHky. Y Takomy pasi
noBigoMrneHHst Ta (abo) OokymMeHTU OyayTb BBaxaTuCb HagaHMMK KnieHTy HaneXHUM YMHOM, SIKWO BOHW HaficnaHi
pekomMeHA0BaHVMM FTMCTOM, JIMCTOM 3 OroJIOLIEHO0 LiHHICTIO 3a 3a3Ha4eHOol0 agpecolo.

CTopoHu norogunuck, WO MNOBIOOMIEHHST Ta (abo) OOKYMEHTU BBaXalTbCA OoTpumaHumu KnieHTom yepes BiaaineHHs
NOLLUTOBOrO 3B’A3KY - Ha CbOMWI AeHb 3 AHA peecTpauii baHkoM pekoMeHA0BaHOro nncTa, NUCTa 3 OrofioLLIEHO LiHHICTIO
abo Tenerpamu y BigAineHHi nowToBoro 3B'asky/Tenerpadi (Npu ubomy, KrieHT Hece pu3nk OTPMMaHHSA Takvx NUCTIB Ta
Tenerpam y CTpOK, LO nepeBuwye 7 (cim) kKaneHgapHux [AHiB), abo wnsixom HanpasneHHs SMS-noigomneHb,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHM», Ha CanTi BaHky abo enekTpOHHOK MOLUTOK — B AeHb Ta Yac iX HanpaBneHHs
BaHkoM, abo Wwnsxom ocobncToro Bpy4YeHHs - B €Hb OCOOMCTOro BpyveHHs KnieHTy, Bka3aHuii B NoBigoMneHHsx Ta (abo)
OOKyMEHTax.

MoBigoMMeHHs!, Woao AKMX BiACYTHA 06OB’si3kOBa nMMCbMOBa hOpMa Ha ManepoBOMY HOCii MOXYTb HagaBaTuca baHkom
KnieHTy B eneKkTpoHHi hopmi, B TOMY YncChi (ane He BUKIIOYHO) LUNSXOM po3MmilleHHs Ha CanTi baHky, HanpaBneHHs SMS-
NoBiJOMIEHb, E€MEKTPOHHOK MOLWTOo, 3a gonomoro Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHM». Y pasi
HagcunaHHa BaHkom KnieHTy Oyab-Skux MOBiAOMMEHb Ta [AOKYMEHTIB B EeNEeKTPOHHIM (hopMi, Taki MOBiAOMMEHHA Ta
OOKyMeHTU 6yayTb BBaxaTucb HagaHumu KnieHTy 3 gatu ix posmiweHHs Ha CaiTi banky Ta/abo 3 patm Ta vacy
HanpaeneHHs SMS-NoBiAOMIMEHHS, MNOBIAOMIEHHSA 3a [OOMOMOrOK ENIEKTPOHHOI MOLITU, PO3MILLEHHSA iHdopmauii 3a
ponomoroto  Cuctemn  «lHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby
NOBIAOMINEHHS.

BkasaHun B ubomy nyHkTi [doroBopy nopsgok NOBIQOMIEHHA 3aCTOCOBYETBCH Yy BMMAAKaX, SKWO iHWMWMWA NOPSAOK He
BCTaHOBMNEHUN Byab-akuMuy iHLIMMK ymoBamu [loroBopy.

[nsa Bu3HauveHHs1 po3mipy 3aboproBaHocTi 3a [JOroBOpOM OCTATOYHOK MNiACTaBow OyayTb GyxranTepcbki o6nikoBi AaHi i
paxyHkn Banky. Cnnata cymu, Wwo Bumaraetecs baHkom o cnnatv 3a uum [JoroBopom, He Moxe OyTu npu3ynuHeHa, a
cnnayeHa KnieHTom cyma He Moxe 6yTu HUM BigKnMKaHa Ha NiacTaBi BUHUKHEHHS Mk CTOpOHaMu Cropy LWoAo0 HanexHoi
A0 cnnatu cymu i3 36epexxeHHsM 3000B’a3aHb baHky Mo noBepHeHHo KnieHTy HagmipHO nepepaxoBaHuX CyM.

CTopoHu foMOBUNUCH, WO Npy HeobXigHOCTI NpoBefAeHHst 6e3nocepeaHbOI B3aeMogii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) baHka sik kpeguTopa, abo B3aemogaii HOBOro kpeautopa, abo KONeKTopcbKoi kKoMnaHii i3 KnieHtom npu
BperyrnoBaHHi NpocTpoYeHoi 3aboproBaHocTi 3a LM [loroBopom, yknagatoun Jorosip KnieHT Hagae 3rogy Ha NpoBeAeHHs!
B3aeMofji, B TOMy 4uChi Ha NpoBefeHHs1 ocobucTux 3yctpiven 3 9 oo 19 roguHu, i Lel NyHKT [OroBopy BBaXaeTbCsl
OKPEMOK MUCbLMOBOK 3rofol Ha ue. Llen nyHkT [JoroBopy He MOXe BBaxaTucsa 3abOpPOHOK MpOBeAEHHSs B3aemogii i3
KnieHToM B iHLWNIA Yac, SKLWO Lie He cynepeynTb 3akoHy Ta/ abo 3AiNCHI0ETLCS 3a NOroaxeHHAM CTOpiH.

BaHky 3a60poHSIETLCS NOBIAOMNATH iHPOPMAaLito NPO yknageHHs KrnieHTom [oroBopy Npo CMNOXUBYMIA KPEAUT, NOTr0 YMOBM,
CTaH BMKOHaHHS, HasfBHICTb NPOCTPOYEHOI 3a6oproBaHOCTI Ta ii po3Mip ocobam, siKi He € CTOPOHOK Takoro JOroBopy, Kpim
BMNaKiB HAsBHOCTI BONEBUSABNEHHS (3roamn) KnieHTa B 3asBi Ha npuegHaHHsa 0o [JoroBopy Ha MoBiJOMMEHHS 3a3HadeHoi
iHdpopmauii Ta iHdopMauii Npo NpocTpoyeHy 3aboproBaHiCTb NpeAcTaBHUKaM, CNagKoeMUsSM, MOPyYUTENsSM, MaHOBUM
nopy4mTensm crioxusaya, TpeTim ocobam.

B pasi, skwo 3 6yab-skux npuymH Oyab-sike 3 NoNoXeHb Lboro [1oroBopy cTaHe HedincHUM, HELilYMM, TakuUM, WO HEe Mae
3aKOHHMX NiacTaB, abo HE3aKOHHUM, Lie He TArHe 3a cobOK BU3HAHHS HEAINCHOCTI Byab-akoro abo BCiX iHLUMX MONOXEHb
uboro floroBopy. BigHOCUHW, SKi BUHUKaIOTbL Mig Yac Ta y 3B'A3KYy 3 yKknafjaHHsaM uboro [JoroBopy Ta He BperynboBaHi B
HbOMY, PEryrnoTbCA 3aKOHOAaBCTBOM YKpaiHu.

BaHk € yyacHukoM PoHay rapaHTyBaHHSA BKNagiB disnyHux ocib (Hagani - ®oHa). Ha BUKkoHaHHst BUMOr 3akoHy YkpaiHu
«lMpo cuctemy rapaHTyBaHHA BKnagiB gisnyHux ocio», BaHk nosigomnsie, a KnieHT, yknagatoum uen [Jorosip, nigTBepaXye,
WO MpOiH(POPMOBaHUA NPO PO3MILLEHHs Ha odiuinHin cTopiHui PoHay www.fg.gov.ua iHdpopmauii wono ymos
rapaHTyBaHHst ®OHOOM BifLLKOAYBaHHSA KOLLTIB 3@ BKNagoM.
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YknageHHam upboro [orosopy, KnieHT nigTBepaxye, Lo BiH/BOHa npoiHdopmoBaHuit/a BaHkoM Npo yMOBU rapaHTyBaHHS
BiJLLUKOOQYBAHHA KOLWTIB, po3milleHnx y baHky Ha ymoBax uboro [JoroBopy, 3okpema, Lo rapaHTii PoHay nowmnproTbes B
MeXax rpaHM4YHOro po3Mipy Ha KowTK, po3milleHi y baHky Ha ymoBax uboro [oroBopy, npu BiACYTHOCTI yMOB/ BMNafKis,
3a3HadveHux y ctaTTi 26 3akoHy YkpaiHu «[lpo cuctemy rapaHTyBaHHSA BKNaaiB disvyHUX ocCib», 3MICT BkasaHoi cTaTTi Ta
YMOBW Ha AKMX 34INCHIOETLCA pO3MilLleHHA kowTiB y baHky 3a uum [JoroBopom KnieHTy 3po3ymini. IHdopmauito npo cuctemy
rapaHTyBaHHSA BKNagis i3nyHMX oci6 pPO3MiLLEHO Ha Canti BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3aini «PoHA rapaHTyBaHHs BKNagis».

BaHk Hagae KnieHTy oBigKy Npo cuctemy rapaHTyBaHHS BKnagiB isnyHmnx ocib nicns yknageHHs [JoroBopy He piglle Hixk
OOMH pas Ha pik y cnocib, Bu3HaveHuin Mix barnkom i KnieHTom y ubomy [JoroBopi, a came: LUNsiXOM pPO3MILLEHHST aKTyarnbHOI
BepCii AOBIAKM NPO CMCTEMY rapaHTyBaHHSA BknagiB gisnyHux ocib ans ii nepernagy Ta/abo 3aBaHTaxeHHs KnieHTom Ha
CanTi BaHky y po3gini 3a nocunaHHsM, 3asHadveHum y n. 8.15. Poaginy | [Jorosopy.

PO30iN Il «<Nocnyrn BaHky»

YactuHa 1.
YMmoBu obcnyroByBaHHs KapTkoBuX paxyHkis

Mopsanok BiAKpUTTA, BUKOPUCTaHHA Ta 06cnyroByBaHHA KapTkoBuX paxyHKis

BaHk BigkpuBae KnieHTy KapTkoBuin paxyHoOK micnsi 3AiiCHEHHS 1oro ineHTudikauii Ta Bepudikauii. laeHTudikauis Knienta
BaHKky He € 00OB'A3kOBOK MiA Yac BIOKPUTTS paxyHKy, sIKLWO KNieHT 6aHKy BXe Mae paxyHku B baHky i OyB paHiwe
ineHTudikoBaHM Ta BepndikoBaHMI BiANOBIAHO A0 BUMOr 3aKOHOAABCTBA 3 NUTaHb (PiHAHCOBOrO MOHITOPUHIY Ta BIACYTHI
nigcTaBn Ans HamnexHoi nepesipkw/ akTyanidauii iHdopmauii wono KnieHta. [OHem BigkputTa KapTkoBOro paxyHKy
BBaXkaeTbCH AaTa nignucaHHsa KnieHtom 3asBu Ha npuegHaHHs go Jorosopy.

BaHk 3givicHioe o6cnyroByBaHHA KnieHTa 3a KapTkoBMM paxyHKOM Ta Hajae mocrnyrv BignosigHO A0 ymoB [lorosopy,
YMHHOrO 3aKoHoAaBcTBa, [pasun MIIC.

KnieHT mae npaBo camOCTIilHO po3nopsmKkaTncst kowtammn Ha KapTkoBoMy paxyHKy (3a BUHSTKOM Bunagkis, nepegbaveHnx
3aKOHOAaBCTBOM YkpaiHM Ta [loroBopom) WnAXoM HadaHHsa baHky nnatikHux iHCTpyKuii y BigaineHHi baHky um 3
BMKOPUCTaHHAM Cuctemn «IHTepHeT-baHKiHM», a B OKpeMux BuUMagkax, NOrofpkKeHnx BaHKoM, LWNsSxoMm HanpaBneHHs
NNaTPKHUX IHCTPYKLUIN, NignMcaHnx keanipikoBaHMM enekTpoHHWM nignucom KrieHTa Ha enekTpoHHy nowTy BaHky 3a
dopmoto, BcTaHoBMNeHow baHkom, abo wnaxom sukopuctanHs KapTku (ii pekBisauTiB) B NOpsiAKY, BCTAHOBNEHOMY YMHHUM
3aKOHOAaBCTBOM Ykpainu, ymoB [orosopy, npasunamu MIMC. BaHk mae npaBo He npunmatu Big KnieHTa nnatikHi
iHCTPYKLUi, SKLLO BOHM He BigMnoBiAaTb BMMOraM 3akoHoAaBcTBa abo nopyLyoTbs yMoBu [JoroBopy.

1.1.3.1. 3roga KnieHTa Ha 3giicHeHHs nnatikHoOi onepadii 3 BukopucTaHHaM Kaptku (il pekBi3uTiB), B TOMy uucni, ane He

BUKITHOYHO, NNaTiKHOI onepauii 3 BuKopucTaHHaM MoGinbHoro nnaTtikHoro gopatky (n. 2.26 Posginy |l usoro Jorosopy),
Cunctemu «lHTepHeT-6aHKiHr», MOB’A3aHUX MK CODO NNaTiKHWX onepauin, NnaTikHOI onepauii 3 nepekasy KOLWTIB 3a
HOMEpOM MNNaTiKHOI KapTKM OTPMMYyBaYa, NNaTiXKHOT onepauii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy roTiBKOBUX KOLUTIB
3 BuKopucTaHHaM KapTku (il pekBi3uTiB), BBaXKAeTbCSl HAaAAHOK Ha CyMy MNaTikHOI onepauii 0gQHOYACHO 3 iHiLiloBaHHAM
nnaTiKHOI onepadii/neploi NnaTixkHOI onepaduii 3 NoB’A3aHMXx Mk cobor nnaTtikHux onepauini. [Npu LbOMy, SKLWO TOYHA
cyma nnaTtikHOi onepauii, iHiuiioBaHOI 3 BuKopuCTaHHAM KapTkm (il pekBi3uTiB), HeBigoma KnieHTy B MOMEHT il
iHiLitoBaHHS, KnieHT Wnsxom iHilitoBaHHS nNnaTtikHOI onepauii TakoxX Hagae 3rogy Ha OrnokyBaHHs kowTiB Ha KapTkoBomy
paxyHKy y po3Mipi BianoBigHo Ao iHgopmalii, oTpumaHoi BaHkom Big MIC.

BpaxoBytoun ocobnueocTi yHkUioHyBaHHA MIC (HEMOXNMBICTL BIAKNMKAHHA MNAaTKHOI onepauii 3 BMKOPUCTaHHAM
Kaptkn (ii pekBisauTiB) micnsa i iHiLitOBaHHA) MOMEHT ©e3BigKNMMYHOCTI Yy BMNAAKy iHILitOBAHHS MnaTiKHOI onepauii 3
BMKopucTaHHsaM KapTku (iT pekBiauTiB)/nepLuoi nnaTikHOI onepadii 3 NoB’A3aHnx Mixx cobo NnaTikHMX onepauin HacTae
oHoYacHO 3 ii iHiLitoBaHHAM.

BigknvkaHHs nopanblinx MOB’A3aHMX MK CODOOK NNaTiKHWX onepauii MOXNMBE LUMAXOM 3BepHeHHs KnienTta (Moro
YNOBHOBa)XEHOIo NpeAcTaBHUKA) y pobounii Yac o BiaaineHHs baHKy i nogaHHSA po3nopsiMKEHHS NPO BiAKNMKAHHS 3roam
Ha BMKOHAHHA NOAanbLUMX MIaTKHUX onepauii Ha nanepoBOMY HOCIi 3a BCTaHOBMeHo BbaHkom ¢opmoto abo LunsixoM
BiAMIHM noJanbluMx NoB’sI3aHNX Mk coboto nnaTtikHMX onepauinn y Cuctemi «IHTepHeT-6aHKiHM» (32 HasiBHOCTI TEXHIYHOI
MOXTMBOCTI).

1.1.3.2. 3roga KnieHTa Ha 3giicHeHHs nnaTtikHOI onepalii, iHiLiioBaHOI WWNSXOM HagaHHSA BaHky nnaTikHOT iHCTPYKUiT Y BigaineHHi

1.1.4.

E.

Banky abo 3 BukopuctaHHaMm Cuctemu «lHTepHeT-6aHKiHM», BBaXaeTbCA HAa4aHOo Ha CyMy NnaTikHOI onepauii ogHoYacHO
3 nignucaHHam KnieHTOM nnaTikHOI iHCTPYKUii, 30KpemMa 3 BUKOPWCTaHHAM MPOCTOrO €nekTPOHHOro nignucy. dopma
NnaTikHOI IHCTPYKLii i OBOOB'sI3KOBI AN 3anOBHEHHS PEKBI3WTW, BCTaAHOBMIOTbCA BaHKOM 3 ypaxyBaHHSM BUMOT
3aKoHO4aBCTBa.

MomeHTOM 6e3BiOKNMMYHOCTI 3a MnaTikKHOK IHCTPYKUiE, HaaaHow Yy BiaaineHHi baHky abo 3 BukopuctaHHaM Cuctemu
«IHTepHeT-6GaHKiHr, €:

MOMEHT crnmcaHHs kowwTiB 3 KapTkoBoro paxyHky KnieHta-nnatHuka, abo

3aKkiH4YeHHs1 onepauinHoro 4acy onepadinHoro AHA baHky, Wo nepegye Aati BanmoTyBaHHA BiAMNOBIAHO A0 NNAaTKHOI
IHCTPYKUIT (Y pasi 3a3Ha4YeHHs y NNaTiKHIN iIHCTPYKUIT AaTn BanoTyBaHHS).

BigknukaHHsa KnieHTOM-NnaTtHUKOM (MOro YNOBHOBAXXEHOK OCOOO0K) MNaTiXKHOT iHCTPYKLI/3roam Ha 34iIMCHEHHS nnaTikHOI
onepaduil, iHiLiMOBaHOI LWINAXOM Modadi NNaTikKHOI IHCTPYKLUii, MOXMIMBO LUNSAXOM 3BEPHEHHs A0 BigdineHHs baHky go
HaCTaHHs MOMeHTY 6e3BiOKMMYHOCTI 3a NNaTiXKHOK IHCTPYKUIED Ta nodadi pos3nopsamKeHHs Mpo BiOKMMKaHHA MnaTikHOI
iHCTpyKUji/3rogn (3a BcTaHOBNeHow BaHkom hOpMOID) 3a YMOBM MOFOMKEHHS BiAKMMKaHHSA NnaTkKHOI iHCTPYKLUii/3rogn 3
BaHkoM (y BMNagKy BigknuMkaHHSA NnaTikHOI IHCTPYKUii 3a ebeToBUM abo KpeauToBMM NepekasoM), a B pasi BiAKMUKaAHHS
NNaTikHOI iHCTPyKUii/3rogn 3a OeGeToBMM nepekasoM, OTpuMyBaydeM 3a skMM He € baHk, - [odaTKoBO 3a YMOBM
NOroMKEeHHS BIOKNMKaHHSA MRaTiKHOT IHCTPYKUIT 3 oTpuMyBadeM, skui He € Bankom. BigknukaHHs KnieHToM-nnaTHUKOM
(Moro ynoBHOBaxkeHOI 0CO00I0) NNAaTPKHOI iIHCTPYKUIT MOXNUBE NWLe B MOBHIN CyMi.

3roaa Ha BUKOHaHHSA NNaTikHOI onepadii (NoB’A3aHMX Mk coBO NNaTiXXHUX onepawiii), Wo 3AIKNCHIOITLCS ANS BUKOHAHHSA
KnieHTom rpowioBux 3060B’13aHb nepen baHkom, He Moxe ByTu BigknukaHa KnieHTom.

MnatixHy iHCTpykuito KnieHTa (abo iHworo iHiyiaTopa nnatexy), wo Hagivwna ao baHky npotarom OnepauiviHoro yacy,
BaHk 3060B'A3aHWIn BUKOHATK B AeHb 1i HaaxomkeHHs. [NnaTikHy iHCTpykuito KnieHTa (abo iHworo iHiliaTopa nnartexy), wo
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Hagiiwna o banky nicns 3akiH4eHHs OnepadinHoro 4Yacy, baHk 3000B'A3aHWii BMKOHATM He Mi3Hille HacTyMHOro
onepauiviHoro gHs. MNnartikHa iHCTpyKUis, HagaHa KnieHTom (Moro 3akoHHUM MpeacTaBHMKOM), npuiMaeTbcst baHkom oo
BMKOHAHHS 32 YMOBW ii OPOPMIIEHHS HaNEXHUM YMHOM (3a POpPMOI, BCTAHOBMEHOK BaHkoM i3 3anoBHEHHAM BCiX
pekBi3nTiB) Ta ii nogadi y BCTaHOBReHoMy Lum [JoroBopoM nopsaky (y Bigaineri Barky abo 3 BukopuctaHHam Cuctemu
«IHTepHeT-6aHKiHr»), a TakoX 3a YMOBMW BiACYTHOCTI 3aKOHHMX MiACTaB AMS BiAMOBWU B ii MPUIHSTTI, BCTAHOBMEHUX LM
HoroBopom abo 3akOHO4ABCTBOM.

KnieHT Moxe 3aincHioBaTM NOMOBHEHHSA KapTKOBOro paxyHky ocobucto abo 4epes iHWuX ocib cnocobamu, WO He
cynepeyaTb 3aKOHOAABCTBY YKpaiHW Ta BiANOBi4alOTb BCTAHOBIIEHOMY PEXWMY paxyHKy, Y BantoTi KapTkoBoro paxyHky B
roTiBkoBin Ta/abo B 6e3roTiBkoBili popmax. [Ans 3apaxyBaHHsi roTiBKOBUX KOLWTIB Ha KapTkoBui paxyHok, KnieHT -
HepesnaeHT A0AaTKOBO Hadae baHKy OOKYMEHTH, WO NiATBEPMKYOTb MKeperna iX MOXOMKEHHS.

BaHk mae npaBo nebetyBati KapTkoBuii paxyHOK Ha Cymy onepadii, 3aiicHeHnx 3a KapTKoBUM paxyHKOM, 3 ypaxyBaHHSIM
BMHaropoa/komicin 3rigHo 3 Tapudamu, Wwo AitoTb Ha MOMEHT NPOBeAEHHS onepadin 3a KapTkoBUM paxyHKOM.

Mpu 3miHi KnieHTom MakeTa nocnyr Ha iHWWA MakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHS HoBMM [lakeTom nocnyr 6yae
HapaxoByBaTUCH 3 MoYaTKy HOBOro PospaxyHKOBOro nepiody, 3a BUKMOYEHHsAM [lakeTiB nocnyr, WoAo sakux Tapudamu
BaHKy BCTaHOBMEHO OKpeMUI MOpsSAOK BUHMKHEHHSA 3000B’A3aHHS MO chnaTi BUHaropogu 3a KOpucTyBaHHA [lakeTom
nocnyr.

Y Bunagky BnpoBagxeHHs BaHkom HesHwxkyBaHoro sanuwky KnieHT 3060B'a3aHun nigTpumysatu cymy HesHuxyBaHOro
3anuwky 3a KapTkoBUM paxyHKOM Yy BU3HA4YE€HOMY PO3MIpi.

KnieHT mae npaBo 3gincHioBaTtu NnatixHi onepauii 3a KapTKOBUM paxyHKOM BUKIMIOYHO B Mexax [naTtikHoro nimity.
KnieHTy 3abopoHsiETLCS BUKOpMCTOBYBaTM KapTkoBuUW paxyHOK ANs NPOBEAEHHS ornepauin, noB'a3aHux i3 34iNCHEeHHAM
NiANPUEMHULBKOT Ta HEe3anexHoi NPoeCinHOI AiANbHOCTI.

MpoLEeHTM Ha 3anuLLOK KOLLTIB, LU0 3HaxoAsaTbCa Ha KapTKoBOMY paxyHKy KnieHTa, He HapaxoBYHOTbCS i HE CnnavyoTbes,
AKWO iHWe He nepepbadeHo [JoroBopom, Tapudamu Ta/abo ymoBamu 3apniaTHOro NpoekTy. Y pasi, skwo [JoroBopom,
Tapudamn Ta/abo ymoBamm 3apnnaTHOro NPoeKTy nepeabaveHo HapaxyBaHHsA NPOLEHTIB (4OX0A4y) Ha 3anuLOK KOLUTIB,
Lo 3HaxogATbes Ha KapTkoBomy paxyHky KnieHTa, BaHk woaeHHo HapaxoBye Ta cnnadvye KnieHTy npoueHTu (goxig) Ha
3anuLIoK KOLUTIB, WO 3HaxogaTbcsl Ha KapTkoBoMmy paxyHKy KrieHTa y poamipax, Bu3HayeHux [orosopom, Tapudamu
Ta/abo ymoBamu 3apnnaTHOro nNpoekTy Ta y BantoTi KapTKoBOro paxyHky, 1-ro ymcna kaneHgapHoro Micsild, HacTyrmHOro
3a 3BITHUM, SIKLLO iHLWIMI TepMiH He nepeabaveHo Tapudamu. MNpoueHTn (goxia) Ha 3anULLIOK KOLUTIB, O 3HaxXo4AaTbCcs Ha
KapTkoBoMy paxyHky KrieHTa, HapaxoBylOTbCA Ta BUMMA4YylOTbCA 3 ypaxyBaHHsIM BUMMOI 3aKkoHOAABCTBa YKpaiHu Lioao
onoagaTtkyBaHHs goxogdiB ¢i3nyHmx ocib.

KnieHT mae npago iHiuitoBaTK 3MiHy BCTaHOBMNeHMX baHkoM MiMiTiB 3a onepauisiMy 3 BUKOPUCTaHHAM KapTku:

WoneHHui nimit no KapTui abo KapTkoBOMy paxyHKy — LUMASXOM: 3BepHeHHsi Ao LleHTpy obGcrnyroByBaHHsA KnieHTiB;
nogaHHA NMCbMOBOI 3as8BW OO BiadineHHs banky, B skoMy BigKpuTO KapTKOBWMI paxyHOK; CaMOCTIHO BCTaHOBUTW Y
mobineHomMy gopatky «MYMB onliney;

LomicayHui nimit no Kaptui abo KapTKoBoMy paxyHKy — LUMSIXOM MOAaHHS MUCbMOBOI 3asiBU 40 BiaAineHHs baHky, B
AKOMY BiAKPUTO KapTKOBWIA paxyHoOK;

LlokBapTanbHun nimit no Kaptui abo KapTkoBOMy paxyHKy — LUASXOM MOAaHHSA NMCbMOBOI 3asBU A0 BigdineHHa bBaHky, B
SIKOMY BigKpuTO KapTkoBui paxyHok abo yepes [ucTaHuinHi kaHanu obcnyroByBaHHA (3a HAABHOCTi TEXHIYHOI MOXITMBOCTI
y BaHky);

KnieHT mae npaBo BigkpvBaTh AOCTYN AN KOPUCTYBaHHA KapTKO 3a KOPOOHOM LUMSIXOM 3BEpPHEHHsA Ao LleHTtpy
obcnyroByBaHHa KnieHTiB abo go BipgineHHs BaHky, B skomy BigkpuTo KapTKoBMIA paxyHOK, a TakoX 3a LOMOMOroH
Cunctemu «lHTepHeT-BaHKiHM».

3miHa nimiTiB 3a onepauismu 3 BUKOpUCTaHHAM KapTku Moxe nNpu3BoaMTU 0 36inblueHHsT dhiHaHcoBMX puamkie KnieHTa i B
Takomy Bunagky baHk He Hece BiQNOBIAANbHOCTI 3@ HACTYMHI HECaHKUiOHOBaHI TpaH3akuii 34iMCHEHI 3 BMKOPUCTaHHSM
KapTtku/ i peksiauTiB. JlimiTn Ha npoBeaeHHs KnieHTammn onepadin 3 BukopuctaHHaM KapTtok, emitoBaHux AT «[MYMbB», abo
iX peksisuTiB posmiwieHi Ha Caiti Banky 3a nocunanHsm: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-
4956-a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBmHeH BYacHO 3abesnevyyBaTy HasiBHICTb KOWTIB Ha KapTKoBOMY paxyHKy ANs 3AIMCHEHHS BCiX HeobXiaHux
nnaTtexis 3a KapTkoBUM paxyHKOM, B TOMY YMCHIi i MOB'A3aHNX 3 BUKOHAHHAM YMOB AaHoro [loroBopy, onnaTu BUHaropoam
Ta/abo ans 3aicHeHHs1 nepenbadveHnx goroBopamu JOroBipHUX cnncaHb, B TOMY YMCHi AN CMMCAHHSA KOMICIT, BKIOYak4m
BiALKOOYyBaHHSA BUTPAT baHKy, MoOHeceHuX y 3B’A3Ky 3i CNnaTol KOMICiT 6aHKiB-KOPeCnoHAEHTIB.

MnatixHi onepauii 3a KapTkoBuM paxyHkom KnieHTa MOXyTb 3fiMCHIOBaTMCA 3a po3nopsigxeHHsam KnieHta abo 3a ioro
OOPYYEHHAM Ha MiAcTaBi AOBIPEHOCTI, 3acBiAYeHOl B yCTaHOBNEHOMY 3aKOHOAABCTBOM MnOpsAky. lNpy LbOMY NUCbMOBI
PO3MOPSMAKEHHA MOXYTb NiANUCYBATUCS BNACHUKOM paxyHKy abo [osipeHoto ocoboto. Mpu 3miHi noBHOBaXkeHb [oBipeHOI
ocobu, BrnacHWK paxyHKy 3060B'A3aHMIA HEranHo NOBIAOMUTU NPO Le B NMCbMOBIN dopMi BaHk, B iHWOMY Bunagky baHk He
Hece BignoBiganbHOCTI 3a npoBeaeHi [JoBipeHoto ocoboto onepalii.

BaHk 3000B’si3aHMI HapgaBaTu KnieHTy Bunucku npu 3BepHeHHi KnieHTa po BiggineHHs BaHky, B sikomy BigKkpuTui
KapTkoBuin paxyHOK, npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHA knieHTIB abo B iHWWM norogkeHun 3 KnieHtom cnoci6.
BuHaropopga 3a HagaHHs Bunucok KnieHTy BcTaHoBnoeTbes JorosopoMm, Tapudamu.

KnieHT 3000B’A3yeTbCA He pidlwe ofgHoro pasy Ha Micaub ogepxysBaTu y BiadineHHi baHky Bunucky 3a KapTkoBum
paxyHKOM, SKWO iHWe He Bu3HavyeHo y 3adABi Ha MpuWEdHaHHS, O3HaNOMMIOBATU AepxaTeniB O0OaTKOBUX KapToOK 3
onepauismMum no KapTkam Ta KOHTponoBaTu pyx KowTiB. KnieHT 3000B’s3aHMI LLOMICAYHO NEPEBIPATM BUNWUCKY 3a
KapTkoBMM paxyHKOM Ta KOHTPONOBATK CaHKLIOHOBaHICTb NpoBeAeHHs onepauin, 3bepiratv KBUTaHLUii (4eku, cninv Towo) i
npea'sBnNsatn ix baHky Ha noro Bumory. B pasi Hesrogn KnieHTa 3 onepauismu BignoBigHO Ao BunMCKM 3a KapTkoBuM
paxyHkoM, KnieHT mae nucbMoBO 3BepHyTUCS A0 BaHky ans ockapeHHst Oyab-sikoi onepadii, Wo BkasaHa y BUNUCL 3a
KapTkoBMM paxyHkOM, npoTarom 15 (M'aTHapguaTv) kanenHgapHUX [OHIB Big OaTM OOEpXKaHHA BWUMUCKW, a y BUMNAOKY
NopYyLLEHHST CBOro 3000B’si3aHHS LLOA0 OTPMMAaHHS BUMUCKM 3a KapTKoBUM paxyHKOM — He misHiwe 15 (m’ATHagusToro)
yucna Micsaus, HacTymHoOro 3a micduem B sikomy 6Gyrno npoBefeHo onepadito, ane B OyAb-AkoMy 3 BULLEHaBEAEHWUX
BMNaZKIB, rPaHWYHUIA CTPOK, NPOTArom Akoro KnieHT mae npaBo 3BepHyTUCh 00 BaHky Ans ockapkeHHsA Oyab-akoi onepauii
cknagae 60 (wictaoecATt) kaneHAapHUX AHIB MICNs CMMCAHHSA KOLWITIB 3 MOro paxyHKy 3a OcCKapXyBaHOK onepauieto
BigNoBiaHO A0 BuMoOr 3akoHy YkpaiHu «[po nnatikHi nocnyrm». Axkwo KnieHT He 3BepHYBCS NMPOTArOM BCTAHOBIIEHONO B
[oroBopi CTPOKy A1s ockapXXeHHs1 NpoBeAeHnx onepauin, CTOpoHM BU3HAYatoTh, L0 BCi onepadii 3a KapTkoBUM paxyHKoM,
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npunHATI | norogxeHi KnieHTom 6e3 npaBa B noganbLliOMy oOckapxyBaTu ix. HeoTpumaHHa KnieHTOM Bunucku 3a
KapTkoBMM paxyHKkoM, He 3 BUHM BaHKy, no3baensie KnieHTa npaBa ockapxXyBaTu BKasaHi onepadii no3a mexamu CTPOKY,
BM3HA4YeHoro uum nyHktom [oroBopy. Lle nonoxeHHst gie Takox y Bunagky, skwo KnieHT He 3BepHyBcs o Banky 3a
OTPMMaHHAM BUMMCKW, B TOMY YMCIi LLIOMICSAYHOI, 3@ KapTKOBUM paxyHKOM.

Mpw iHibitoBaHHI 3akpuTTa KapTkoBOro paxyHky, KnieHT 3000B’a3aHuin noBepHyTu 4o baHky yci KapTku, BunyweHi 4o Lboro
KapTkoBoro paxyHky. KnieHT 3060B’13aHMIn 3akpuT KapTkoBWIN paxyHOK y pasi npunuHeHHs aii Kaptku Ta y pasi BigMoBu
BaHky y lMepesunycky KapTku 3 gogepxaHHaM nopsaky, nepeabadeHoro umm nyHktom Jorosopy. 3akpuTts KapTkosoro
paxyHKy 34IACHIOETBCS 3 ypaxyBaHHAM HeobxigHocTi goaepxaHHsa npasun MIC, B Tomy uncni 3abe3neyeHHs 3aiiCHEHHS
OCTaToYHUX onepauin no KapTKkoBOMY paxyHKY, NMOBEPHEHHS NMOMWIIKOBUX MepekasiB Towo npoTarom 45 (copoka m'saTu)
KaneHgapHux gHiB.

BaHk 3akpuBae KapTkoBuI paxyHoOK 3a BigcyTHOCTI 3aboproBaHocTi nepeq baHkoM, a Takox yYepe3 HacTaHHs 06CTaBUH,
BU3HaveHux n.n.4.1.5., 4.2.7., 4.2.16. Po3giny | uboro [dorosopy. baHk Buaae KnieHTy roTiBkoto yepes kacy Banky abo
nepepaxoBye Ha BU3Ha4YeHWU KnieHTom y nnatiXkHin iHCTPYKLUiT (200 iHLIOMY AOKYMEHTI) paxyHOK BCIO CyMY 3anULLIKYy KOLUTIB
Ha KapTkoBoMmy paxyHKy (B T.4. cymy HesHwxyBaHOro 3anuiuky). Y pasi HactaHHa obCcTaBuH, BU3HAYeHux n. 4.2.7., 4.2.16
Posginy | usoro forosopy, KnieHT Hagae 3roay, a baHk mae npaBo, npw 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHutu
[oroBipHe crnycaHHs rpoLloBmMx KoWTiB 3 KapTKoBOro paxyHky Ta nepepaxyBaTy 3anuLLOK rpoLLIOBMX KOLWTIB 3 KapTkoBoro
paxyHky KnieHTa Ha BHYTpilWHbOOAHKIBCbKMIA paxyHOK BaHky Ta 36epiraTy rpowioBi KOLWTWM Ha TakOMy PaxyHKy A0 iX
noBepHeHHs KnieHTy, AKLO iHLLWIA NOPSAOK NOBEPHEHHS KOLITIB He NepeabayeHnin 3akOHO4ABCTBOM.

Y pasi BigkpuTTsi abo 3akputTsa KapTkoBoro paxyHky, BaHk nepeBipsie HasiBHiCTb iHpopmauii Nnpo BHeceHHs KnieHTa no
€anHoro peectpy GopxXHUKIB i, AKWO KnieHT BHeceHin 0o €auHoro peectpy GOpXHMKIB, NOBIAOMNSE NpPO BiAKPUTTS/
3aKpUTTA 3a3HavYeHuin y EanHoOMYy peecTpi OOpXKHUKIB opraH AepkaBHOI BUKOHaBYOiI crnyou abo npnBaTHOMY BUKOHaBLO.
BaHk mMae npaBo BiAMOBWUTUCH Bif 3AINCHEHHS BMAATKOBMX onepauin 3a KapTkoBum paxyHkoM KnieHTa npu HasBHOCTI
nigo3pwn, wo KnieHT BukopucTtoBye BaHk Ons npoBeAeHHS He3akoHHMX onepauii abo iHWMx migo3p um nigctae 3rigHo
3aKOHOAABCTBa 3 NUTaHb (hiHAHCOBOrO MOHITOPWHIY, abo y BuMNaaKy HasiBHOCTI NMpocTpoyeHoi 3aboproBaHoCTi 3a UUM
HoroBopom abo iHwoi 3aboprosaHocTi nepen baHkom 3a iHwWumKW goroBopamu, abo y BMNagky HasBHOCTI dakTy
HeHanexHoro BWKOHaHHA KnieHTom abo TpeTivm ocobamu, Ans skux KnieHT cTaB nopyyuTeneM no KpeauvTHUM
3060B’sA3aHHAM M0 JoroBopam, yknageHum 3 baHkom, Ta noyatu npoueaypy norawieHHs npocTpodeHoi 3aboproBaHocTi 3a
umm [loroBopom Ta/abo 3aboproBaHoOCTI 3a iHLWIMMM JOrOBOpamMu, 3a AkuMmu KrieHT € 60pXXHUKOM.

BaHk Mae npaBo Npu3ynUHUTK 30iINCHEHHS onepaliii 3a KapTkoBuM paxyHkoMm Ta/abo 3ynuHutu (6nokyeaTtu) gito KapTtku y
Oyab-KOMY 3 NepeniyeHnx HUXYe BUNaaKis:

y pasi HeHagaHHsa KnieHToM gokymeHTIiB abo Hes'sieneHHs y BaHk, B Tomy uucni 3rigHo i3 n. 5.1.1. Posginy | yboro
HoroBopy, a Takox HeHagaHHA KnieHToM JOKyMeHTiB abo BiJOMOCTEN Npu BUHUKHEHHI 06CTaBuH, BU3HaYeHux n. 5.1.10
Posginy | ysoro Jorosopy;

y pasi BUSIBNEHHSI HEMMATOCNPOMOXHOCTI (moripieHHs chiHaHcoBoro ctaHy KnieHta abo npu HasiBHOCTI ABoX i Ginblie
HecnnayeHnx OOGOB’A3KOBMX MnaTexiB), HadaHHS HeOOCTOBIPHWX BigomMocTen abo AOKYMEHTIB, B TOMY 4vcni B pasi
OTpyMaHHs iHcopmaLii npo ue Big MIMC;

y pasi nopyweHHss KnieHTom ymoB uboro [oroBopy, B TOMYy 4uCni Hecnnatv BuHaropoaw/komicii, npoueHTiB abo
MiHimanbHoro nnatexy 3a HagaHum Osepgpadptom Ta/abo KpeguTHoto niHieo;

y pasi BUHMKHEHHs HecaHkuioHoBaHoro osepapadTy 3a KapTkoBum paxyHkom Ta/abo mpocTpoyeHoi 3aboproBaHoCTi 3a
OBepapadToM B A€HL BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBUH, AKi CBigYaTb NPO HeCaHKLioHOBaHe/ HenpaBOMipHe BMKOPUCTaHHA KapTkoBOro paxyHky ta\abo
KapTtkm Ta\abo Cuctemu «lHTepHeT-0aHKiHr» abo BMHWKHEHHS1 Yy BaHKy nigo3pu woao MMOBIPHOT 3arpo3n HE3aKkoOHHOro
BMKOpUCTaHHA KapTkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemun «lHTepHeT-6aHKiHM;

y pasi HagxomkeHHA Ha paxyHok KnieHta abo cnucaHHst 3 paxyHKy KnieHTa kowTiB BHaCMiAOK NPOBEAEHHS HEHaneXHoil
abo NnoMUNKoBOI NNaTiKHOI onepaLii, y TOMy YMchi, ane He BUKMIOYHO, Y BUNAAKY OTPUMaHHS iHhopmalLlii npo npoBeAeHHst
HeHanexHoi abo NOMMIKOBOI NNaTiKHOI onepawii Bif iHWIMX YY4aCHUKIB NNaTiKHOTO PUHKY;

AKLLO onepaLii 3a paxyHKOM He 3[iNCHI0OBanucs NpoTAroM O4HOMO POKY;

y iHLIMX BUNagakax HeCBOe4YacHOro noratleHHst 3aboprosaHocTi 3a [loroBopowm;

HaOXOOXKEHHS1 AOKYMEHTanbHUX AaHux 3 iHdopmadieto npo Hamipy KnieHTa He noBepTaTy KOWTWU (B TOMY YMCHi KPEAUTHI
KowTwn 3a HapaHum OBepapadpTom Ta/abo KpeauTHot niHieto, iHWI nnatexi no Jorosopy), npo 3arpo3y 3aBaaHHs BaHky
30UTKiB;

HeHafaHHa KnieHTom gokymeHTiB/ BigoMocTel/ iHgpopMalii/ nosicHeHb BignosiaHo Ao Bumor FATCA a6o CRS, 3aranbHoro
cTtaHgapTy 3BiTHOCTi CRS abo HagaHHs AokymeHTIB/ BigomocTew/ iHdopmadii/ NosicHeHb, WO He CNpOCTOBYIOTb MiAo3py
BaHky won0 nig3BiTHOCTI paxyHkiB KnieHTa BignosigHo fo Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHoCTi CRS
abo HenosigomneHHs KnieHTom BaHKy npo 3miHy cTaTycy nogaTkoBoro peavaeHcTBa ans uinen FATCA/CRS;

B iHLUIMX BUNagkax, nepeabdayeHmx umm [Jorosopom abo 3aKkoHOAaBCTBOM YKpaiHu.

CtopoHu gomoBunucs, Wo y pasi HecnnaTu/HenoBHoi cnnatu Knientom 3aboproBaHocTi 3a [oroBopoM abo iHWOi
KpeauTHoi 3aboproBaHoCTi y CTpokM, nepenbayeHi umm [JoroBopoM Ta iHWKUMK JOroBopamMu, yknageHumn 3 bankom, baHk
Mae npaBo 3 MeTOW 3AiACHeHHS [oroBipHOro crnucaHHsA Takoi MPOCTPOYEHOI KpeAMTHOI 3aboproBaHOCTi MPU3YMUHUTU
BMAATKOBI onepauii 3a KapTkoBMM paxyHKOM (3@ BWHATKOM BWNaAKiB MNPUMYCOBOrO CMMCaHHSA, nepenbadeHnx
3aKOHOAABCTBOM YKpaiHM) B Mexax Cymu Takoi 3aboproBaHocTi. [lonoxeHHs uporo nyHkTy [oroBopy MawTh
NMOHOBIIOBANbHUI XapaKTep i MOXYTb 3aCTOCOBYBaTWCS  LWOpa3y Yy BUNAOKYy BWHUKHEHHSA MNPOCTPOYEHOI KPeauTHOI
3aboproBaHocTi KnieHTa nepeg baHkom NpoTAroM BCbOro CTPOKY Aii Lboro [oroeopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Posainy Il usoro forosopy KnieHT norogxyeTtscsa 3 TuM, Wo baHk mae npaBo 3ynuHUTH
(bnokyBatu) pito Kaptkm abo BigmoButn KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTkoBoro paxyHKy B nepioa
NPU3YNUHEHHST HA HBOMY BUAATKOBMX Onepadin, i Taki aii He MoxyTb B6yTn po3TnymadeHi KnieHTom sik nopylueHHst baHkom
CTPOKIB BWKOHaHHSI MNaTiKHWMX iHCTPYKUiN KnieHTa (iHWWX po3paxyHKOBMX AOKYMEHTIB) Ta npaBa 6e3nepeLukogHoro
po3nopsiaxeHHs KapTKoBMM paxyHKOM, B TOMY YMCHIi SIKLLO rPOLLIOBKX KOLUTIB HA KapTKOBOMY paxyHKy 3 ypaxyBaHHSM CyMu
3aboproBaHocTi 3a [1oroBopoM HeAOCTAaTHbO ANS BUKOHAHHS AOKYyMeHTy KrieHTa Ha nepeka3 kowTiB 3 KapTkoBoro
paxyHKy.

BbaHk Mae npaBo nNpu3yNnMHUTU 30IMCHEHHA onepauii 3a KapTkoBuM paxyHkom 3a gonomoroto Kaptku, B Cucremi
«IHTepHeT-6aHKiHM», a Takox 3ynuHuTn (6nokysaTw) Aito KapTkv npy HagXOMmKeHHi BiAOMOCTEN MpO CMEepTb BracHMKa
paxyHKy (HagxomkeHHi fo BaHky 3anuTy HoTapiycy, konii cBigouTBa NMpo cMepTb abo pilleHHsI cyQy NpO OroroLLEHHS
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noMepnvM ToLLO).

BaHk Mae npaBO NOHOBUTU 3A4iINCHEHHS onepauir 3a KapTkoBuM paxyHKOM, SKLLO KnieHTOM yCcyHeHi 06CTaBMHM, WO cTanm
nigctasoto Ana 3ynuHeHHs (bnokyBaHHs) Aii KapTkn abo npusynnHeHHs BuaaTkoBux onepauint. Mpu 3gincHeHHi 3ynnHeHHs
(6nokyBaHHS) aii KapTku 3 nigctaB HagxomkeHHS Ao baHky BigomMoCTen Npo cMepTb BNacHUKa paxyHKy, Lo 06ymoBneHo n.
1.1.24. Posginy Il uboro [lorosopy, baHk mae npaBo 3AIMCHUTY OOHY 3 HACTYMHUX Aii:

NMOHOBUTK 3AINCHEHHSA onepauii 3a KapTKoBUM paxyHKOM, SKWO NiATBEPAMTLCSH, LWO BiAOMOCTI MPO CMEepPTb BraCHMKa
paxyHKy He BiAnoBigatTb AiCHOCTI;

3aKkpuTn KapTKoBMIN paxyHOK Ha nigctaBax Ta y Nopsaky, BUSHa4YeHOMY 3aKOHO4ABCTBOM YKpaiHW, HOpMaTUBHO-NPaBOBMMMU
aktamu HauioHansHoro 6aHky YkpaiHu.

KnieHT Moxe KOHTpOmMoBaTu pyx KOWTiB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYKUMCb nocnyro «SMS-6aHkiHr», ska
moxe Oyt BkntoveHa go lMakeTy nocnyr abo HapgaBatuca BaHkoM nosa lMakeTom mocnyr B 3aneXHOCTi Bii HANOBHEHHS
obpaHoro KnieHTom [MakeTy nocnyr, 3 ypaxyBaHHsM TOro, Wo iHOopMyBaHHA Npo onepauii Ha Oyab-ski cymun 6e3
obmexeHb KnieHTn MOXyTb OTpMMyBaTW 4epe3 cepBiC AOCTaBKM TekCToBMX nosigomneHb Viber, Push-nosigomneHb B
mobinsHomy gopatky «[MYMB Online» Ta Cuctemy «IHTepHeT-6aHkiHr», HanpaBneHHss SMS-noBijoMNeHb y TEKCTOBOMY
dopmati SMS (Short Message Service) Ha mobinbHUIN TenedoH ctaHaapTy GSM 3gilicHioeTbea BaHkom no onepauism: Ha
cymy Big 1000 rpmBeHb Npu BiACYTHOCTI iHWMX KaHanis iHpopmyBaHHA (Viber, Push-nosigomneHs Ta Cuctemy «lHTepHeT-
GaHKiHr»).

KnieHT 3060B’A3aHWI CNnaTuTW BMHAropody 3a KOPWUCTYBaHHS nocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha ymoBax,
nepenbaveHnx [LoroBopom Ta/abo Tapudbamn. [Ons kopucTyBaHHs mnocnyrolo  «SMS-6aHkiHr»  KnieHT  Moxe
BUKOPUCTOBYBATK KoA(K), Npo ski BaHk iHgopmye KrieHTa WwnsxoM po3mieHHs iHgopmadii Ha Caviti baHky.

KnieHT mae npaBo BiOMOBWUTUCS Bi KOPUCTYBaHHA Mocnyrolo «SMS-0aHkiHr», y pasi skwo nocnyra «SMS-6aHKiHM
BxoauTb Ao NakeTy nocnyr, MIMCbMOBO MOBiAOMUBLUM Npo Le BaHk, npu usomy CTOPOHM MOTOMKYIOTLCH LLO PU3NK 30UTKIB
Bi 3AiicHEHHSA onepadin nicna BigMoBu KnieHTa Big nocnyrm «SMS-6aHkiHr» Hece KnieHT. Y Bunagky Bigmosu KnieHTa Big
KOpMCTYBaHHA nocrnyroto « SMS-6aHKiHM», HagaHHs ii 30iNCHI0ETLCA A0 OTPUMAaHHS MUCbLMOBOTO MOBIAOMITEHHS (3asBU) Big
KnieHTta npo BigmoBy.

Mpw 3miHi Homepa mobinbHoro TenedoHy KnieHta, B TOMy 4Mcri Ha Skui migknioyeHo nocnyry « SMS-6aHkiHry, KnieHt mae
HeramHo 3BepHyTUCb 00 BaHky 0cobucTo Ta 3anoBHWUTKM BiAnoBigHy 3asBy Ha npuegHaHHA Ao [oroBopy, BCTAHOBIEHOMO
BbaHkom 3paska, abo 4yepe3 [AMCTaHUiMHI kaHanm oOCnyroByBaHHsi (3a HASABHOCTI TEXHIYHOI MOXNMBOCTI y BbaHky) 3
npoBedeHHAM BianoBiaHOI aBTeHTUdikauii. He nosigomnenHs KnieHtom BaHky iHdopmaii npo 3amiHy Homepy mob6insHoro
TenedoHy KnieHta 3BinbHAe baHk Big Oyab-AKOI BiONOBIAANbHOCTI, WO MOXE BUHUKHYTW Yy 3B'SI3KY 3 BignpaBneHHAM
Bankom Knienty SMS-nosigomneHs npo ctaH KaptkoBoro paxyHky Ha Homep mobGinbHoro TenedoHy Knienta, wo 6ys
nosigomnenuit KnieHtom y 3asiBi Ha npuegHaHHs [o [oroBopy abo nosigomneHwui 4Yepe3 [ucTaHUiHI kaHanm
o6cnyroByBaHHsA. CTOPOHM nOromxytoTecs, Wo KnieHT Moxe 3BepHyTuca Ao bBaHky 4yepe3 [ucTaHuinHi  kaHanm
obcnyroByBaHHs (3a HasBHOCTI TEXHIYHOT MOXIMBOCTI y BaHky) Ansa 3amiHn Homepy mobinsHoro TenedoHy KnieHTa i, nicns
npoBeaeHHs aBTeHTUIKaLii BaHkoM Moxe OyTM MPUIAHATO pilleHHs npo 3MiHy Homepy mobGinbHoro TenedoHy. Akwo
KnieHT He MOXe nNponTu aBTeHTUikauio (3 Byab-sakux nNpuuuH), BaHk He npuiiMae 3BepHeHHst KnieHTa 40 BUKOHAHHSA Ta
MOXe 3anponoHyBaTu KnieHTy 3BepHyTMCA [0 BigdineHHs bBaHky Ana HagaHHA BignoBigHOI NMCbMOBOI 3asiBM Ha
npuenHaHHs 0o [Joroeopy, BcTaHoBneHoro baHkom 3paska.

3a HasIBHOCTi TexHi4HOi MoxnumBocTi y BaHky, KapTkoBuin paxyHok 3a uvMM [JoroBopom MoXe OyTu BigKpuTui Ha iM’s
ManoniTHbOI 0cobu i 3aKOHHUM NPELCTABHWKOM Yy NOPSAKY Ta HA YMOBaX, BU3HAYEHMX 3aKOHO4ABCTBOM YKpaiHM Ta LM
Horosopom. MNpy ubOMy, y 3B'siI3Ky 3 OCOGNMBOCTSIMU 3aKOHOAABCTBA 3 NUTaHb PO3MNOPSOXKEHHS KOWTaMy Ta MarHOM
ManoniTHix ocid, o HabyTTa mManoniTHeOK 0cobo HeobxiaHOro o6CcsAry UMBINBHOT OiE30ATHOCTI, 3aKOHHWUIA NPeACTaBHUK
BBaXaeTbcA KnieHToM B po3yMiHHI Lboro [lorosopy.

Mpw BigkpuTTi KapTkoBOro paxyHKy Ha iM's ManoniTHeoi ocobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu aie noro
3aKOHHMI npeacTaBHUK. O6GcnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOro Ha iM’s ManoniTHbOi 4O OOCSTHEHHS Heto
NMOBHOMITTA 3AINCHIOETBCA 3 YypaxyBaHHAM BMMOI 3aKOHOOABCTBA LWOAO0 34IMCHEHHS MNPaBOYMHIB MasnosniTHiMM Ta
HEMOBHOMITHIMKN ocobamu.

HesBaxawum Ha iHWi ymoBuM uporo [loroBopy, 3akOHHWI MPEeACTaBHWK MaroniTHbOI 0cobW, BigKpMBaK4YM Ha iM’s
ManoniTHeoi ocobu KapTkoBMI paxyHOK MOrOMXYeETbCA Ta NOTBEPAXYE PO3YMiHHA Toro, wWo Oyab-ski diHaHCOBI
3000B’A3aHHS, L0 BUHMKAOTb Ta/abo MOXYTb BUHMKHYTW Y 3B’A3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHAM KapTKOBOro paxyHky Ta
BMKOHaHHAM Lboro [loroBopy, y TOMy 4uCrli, ane He BUKIIOYHO, 3000B’A3aHHA 3i cnnaTtu KoMici Ta BuHaropop baHky,
noraweHHsa HecaHkuioHoBaHOro oBepapadTy Yy pasi MOro BMHUKHEHHS!, MOKNafalTbCsi HA 3aKOHHOrO npeacTaBHUKA
MarnoniTHbOI ocobu Ao HabyTTa Heto HeobxigHOro obcAry LMBINbHOI Aie3naTHOCTI.

Mpw gocarHeHHi manoniTHLO 0coboto, Ha IM’A AKOT BIAKPUTO KapTKOBWI paxyHOK 1i 3aKOHHWUM npeacTaBHMKOM, 14 pokis,
NMOBHOBAaXXEHHA 3aKOHHOIO NPeACTaBHMKA LLOAO PO3NOPSMKEHHA KapTKoBUM paxyHKOM, BiAKPUTUM Ha iM’s ManoniTHLOI
0Cco6U NpUNUHSATLCSA, a onepauii — 3yNnMHAKTLCS 0 NPOBeAEHHS Npoueayp iaeHTudikauii Ta Bepudikadii ocobu, Ha iM’sa
sIKOT BiakpuTo KapTkoBuii paxyHok. Moganbiue o6cnyroByBaHHs KapTKOBOro paxyHKy 34iIMCHIOETLCS Ha 3aranbHUX YyMOBax
uboro [lorosopy.

OGcnyroByBaHHA paxyHKiB  MarnoniTHix i HenoBHoniTHix KnieHTiB 3gilicHioeTbcs BaHkoM 3 ypaxyBaHHAM BMMOT
3aKoHoAdaBCTBa YKpaiHM Wo[o0 3AiIMCHEHHS NMPaBOYMHIB ManoniTHIMK i HeNoBHOMITHIMK ocob6amu. KnieHT - HenoBHOMITHSA
ocoba (BikoM Big 14 po 18 pokiB) po3nopsaXaeTbCs KOWTamu, YHeCeHUMy Ha KapTkoBui paxyHOK Oy[b-sIKOH iHLLOK
ocoboto, 3a 3roo opraHy onikv Ta nikryBaHHs | 6aTbkiB (ycuHOBUTENIB) abo NiknyBarnbHUKIB, Ta CaMOCTINHO 3abe3neyye i
Hece BiAnoBiganbHICTb 3a HAsiBHICTb TaKMX A03BONMIB.

Oco6nuBocTi o6¢cnyroByBaHHs 3apnnatHux KapTtkoBux paxyHkis

BapnnaTtHi KapTkoBi paxyHku BigkpuBatoTbecs KnieHTam B Mexax 3apnnatHux npoektiB. baHk Ha niactasi nepenbaveHnx
3aKOHOAABCTBOM [AOKYMEHTIB, 30Kpema, nucTa 3 nepenikoMm npauiBHukie/ctygeHTiB Opranisauii, 3assu Opranisadii npo
BiKPUTTS MOTOYHMX PpaxyHKiB Ha KOpuUCTb (isnvHUX ocib, Bigkpuae KrnieHTam KapTkoBi paxyHku, Bunyckae Ta Hagae
Knientam KapTtku Ta MIH.

Onsa BigkputTs 3apnnatHmux KapTkoBux paxyHkiB, OpraHisauis nogae no baHky Takox nanepoBi NMPUMIPHMKKU BiOMOBIgHUX
3asB Ha npuegHaHHa oo Jorosopy, nignucaHux npaudiBHukamu/ctyaeHTamm OpraHisadii, Ta Konii JOKyMeHTIB, Ski AaloTb
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amory baHky igeHTudikyBatM ocib, Ha KOpUCTb SIKUX BigkpuBaroTbcs KapTKoBi paxyHku B MOpsigKy Ta Ha ymoBaXx,
BM3Ha4YeHux gorosopom 3 OpraHisauieto.

BupaTkoBi onepaduii 3a Takumy paxyHkamu 34ilcHI0TECA nicns 3BepHeHHs KnieHTa o Banky (3okpema, Ans OTpMMaHHS
roowen abo KapTku), npea'sBNeHHS HUM [OOKYMEHTIB, Ski AatloTb 3mory badky igeHTudikysatn KnieHta. Y paasi
BiNOBIAHOCTI KON JOKYMEHTIB iX opwuriHanam Konii 3acBigvyloTbCA MignMcaMy YNoBHOBAaXEHOro npauiBHUKa baHky Ta
npauiBHuka OpraHi3adii, Ha KOPUCTb KOO BiAKPUTO paxyHOK.

BusHaveHnn nopsgok BiAKpUTTA 3apnnaTHUX KapTKOBMX PaxyHKIB 3aCTOCOBYETLCH, SKLIO iHWMWA nopsgok He 6Oyae
nepenbaveHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMM NOMOXEHHSAMMN BaHky.

KnieHtun, sikum Bigkputo 3apnnatHun KapTkoBui paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HadeHow OpraHisauieto
obcnyroBytoTbCst 3a Tapudamu, WO BU3HaYeHi npu nignucaHHi BaHkom 3 Opraxisauielo OOroBopy B Mexax
0o6CnyroByBaHHA 3apnnaTHOrO MPOEKTY i 3 skMMU, BriacHWk 3apnnatHoro KapTkoBOro paxyHKy O3HaWOMIOETLCSA Npu
AkuenTyBaHHi Lboro [lorosopy.

KnieHT Mae npaBo gopydatn OpraHisauii otpumyBatn y banky noro Kaptky Ta MNIH go Hei, B pasi moro HagaHHs y
BiANOBIAHOMY KOHBEpTI, B T.4. y pasi ii [Mepesunycky. KnieHT, nignucaHHam 3asBu Ha npueaHaHHSa Ao [JoroBopy 3 MeTor
BiakpuTTa 3apnnaTtHoro KapTKoBOro paxyHky, nigTBepaXye HagaHHs noBHoBaxeHb OpraHisauii oTpumyBaTtu y baHky noro
KapTky Ta MNIH go Hei, B T.4. y pasi ii [NepeBunycky. MNpu HagaHHi KnieHTom Takmnx npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignosigansHocTi nepes KnieHTOM y pasi HEOTPYMaHHS, HECBOEYACHOTO OTPUMAaHHS, MOLLKOMKEHHSA KoHBepTy 3 [IH
Ta/abo KapTku, a Takox 3a 6yap-sAki cnucaHHs rpolloBux KowTiB 3 3apnnartHoro KapTkoBoro paxyHky, skwo KapTtka Ta/abo
MIH 6ynu nepepaxi OpraHisauii.

KnieHT, 9k BnacHuk paxyHKy, Hapgae bBaHky npaBo Ha nepepadvy OpraHisauii Homepa KapTKoBOro paxyHKy, SKUi
BiakpuBaeTbca KnieHTy Ona 3apaxyBaHHS 3apobiTHOI nnaTu, aBaHCiB Ha BiAPAOKEHHS Ta iHWUX BUAMAT 3rigHO
3aKoHoAaBCTBa YKpaiHu Ta NPUPIBHAHUX A0 3apnnaTtu Bunnart.

Y BuNagKy NMOMUIIKOBOrO 3apaxyBaHHA KowTiB Opranisauieto, 3 gkoto baHk yknae [orosip B Mexax 06CnyroByBaHHSA
3apnnaTtHoro npoekty, Ha 3apnnatHun KapTkoBuin paxyHok KnieHTa, KnieHT norogxyeTrbcsi Ha 3AilcHeHHst [oroBipHOro
cnucaHHA kowTiB 3 3apnnatHoro KapTkoBoro paxyHKy Ha CymMun Takmx MOMWUIKOBO 3apaxOBaHUX KOLUTIB, TA MOBEPHYTH iX Ha
paxyHok OpraHisauii, 3 SIKOro BOHM Hagiwnu y pasi HagaHHa Jo banky 3i ctopoHu OpraHisauii HanexHuM 4YMHOM
0hOpPMIIEHOTO NUCTA LLOAO NOBEPHEHHSI KOLLTIB.

Mpn obcnyroByBaHHi KnieHTa B mexax 3apnnatHoro npoekTy, baHk 3a iHiuiatuBoto KnieHTa, WO BupakeHa B OOpaHHi
ocTaHHim NakeTy nocnyr, abo B 06paHHi HUM BiAMOBIAHOT Nocnyry no3a MakeTom nocnyr, MoXe HagaBaTu TakoMy KnieHTy
OBepapadt abo KpeauTHy niHito B HaLioHanbHi BantoTi YKpaiHW - rpUBHI, HA yMOBax, BU3HayeHuX LM [JoroBopom.

KnieHT 3000B’A3aHMI 34iNCHUTU NMOBEPHEHHsT BCiel cymu 3aboproBaHocTi nepen baHkom 3a OeepapadpTom/KpeanTHoto
niHieto/ HecaHkuioHoBaHMM oBepApadToM Ta HapaxoBaHWM NPOLEeHTam/ KOMICIE Yy HACTYNHUX BUNagKax:

y pasi posipBaHHsi [JoroBopy Ha oOGCryroByBaHHS 3apniaTHOrO NpPOEKTYy, yknageHoro Mk BaHkom Ta OpraHisadieto, 0o
Aatu posipBaHHs [loroBopy Ha o6cnyroByBaHHS 3apnnaTHOroO NPOEKTY;

y pasi npynuHeHHs TpygoBux BiaHOCUH 3 OpraHi3aui€to;

Y 3B’a3ky 3 uum KnieHT gopyyae baHky cnpsimoByBaTu BCi HAOXOOXKEHHS rpoLLOBMX KOWTiB Ha KapTkoBuii paxyHok KnieHTa
B MepLuy Yepry Ha NOBEPHEHHS Takoi 3aboproBaHoCTi.

YknageHHam [oroopy KnieHT norogxyeTtbes, Wo yMOBM 00CnyroByBaHHs 3apnnatHoro KapTkoBoro paxyHKy 3MiHIOOTbCS
Ta noganble obcrnyroByBaHHS KapTKOBOro paxyHKy 34IMCHIOETbCA 3a 3aranbHumu ymoBamu/ Tapudamu (He B mexax
3apnnaTHux NpoekTiB) B 06yMOBNeHOMy faHuM [JoroBOpOM MopsaKy y pasi:

(a) posipsaHHs [JoroBopy Ha 06CnyroByBaHHA 3apniaTHOro NPOEKTY yknaaeHoro Mk baHkom Ta OpraHisauieto;

(6) npunuHeHHs TpynoBux BigHocuH KnieHta 3 OpraHisadieto;

(B) y BMNagKy BiOCYTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big OpraHisadii npotarom 90 (geB’sHOCTO) KaneHgapHuUxX
[OHiB.

CTopoHn pomoBMAMCH, WO MoBigomMneHHs baHky npo npunuvHeHHa Tpydosux BigHocuH Opradisaudii 3 KnieHTom,
3[iMCHI0ETbCA 3 norofkeHHs KnieHTa i moxe BigbyBaTucsa sk B AaTy NOAAHHS 3asBU NPO MPUMUHEHHS TPYAOBUX BigHOCKH
abo paTy Buaadi BiANoBigHOrO Haka3sy, Tak U B AaTy NPUNMHEHHSI TPYAOBUX BiJHOCWH.

KnieHT Mmoxe BiaMOBMTUCH Big 06CnyroByBaHHS Npu 3MiHi yMOB B Nopsiaky, nepegbayeHomy ummM JoroBopom.

YactuHa 2.
MpaBuna KopucTyBaHHs, YMOBM BUNYCKY Ta o6¢cnyroByBaHHA KapTok

Bank Bunyckae KnieHTy KapTky Ta 3gincHioe obcnyroByBaHHs KapTku BignosigHO A0 yMOB Lpboro [lorosopy, sk 3aci6
pocTtyny Ao KapTkoBoro paxyHKy (OgepaHHs roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KOLWWTiB, 6€3roTiBkoBoOi onnaTtu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Buaaya KapTku BinbyBaeTbcs BUKtOYHO nicns onnaty KnieHTom BuHaropoam
3a Bugadvy Kaptku 3rigHo 3 [orosopom, Tapudamu BaHky. Tunom enekTpoHHOro nnaTikHOro 3acoby, Lo BMOAETbCHA
KnieHTy € KapTka, Ko iHWwe He 3a3HadveHo y 3asBi Ha npuegHaHHa oo JorosBopy abo B iHWMX ymoBax [Jorosopy.
Bank Bugae Kaptky Ta MIH, npu ubomy KnieHt (abo OoBipeHa ocoba, Ha iM’'st sikoi emiToBaHO [JoaaTKoBY KapTKy) CTaBUTb
BMacHU/A MiANMC Ha 3BOPOTHIM CTOPOHI KapTkm B MPWCYTHOCTI YMOBHOBAaXEHOro npauiBHMKa bBaHKy, KO Taka 30Ha
npocTaBneHHs nignucy nepenbaveHa KapTkoto, a Takox po3nucyetbcs 3a oTpumaHHsa Kaptku Ta IMIH, B pasi ioro HagaHHs
y BignosigHomy koHBepTi. Bupava Kaptku Ta lNMIH moxe BigbyBatuca B iHWOMY nopsagky B pasi emicii KapTku B mexax
BapnnatHoro npoekTy, abo emicii BipTyanbHoi KapTku B Cuctemi «lHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto KapTku
Knienty. BigcyTHicTb nignucy Ha KapTui abo HeBignoBigHicTb nignucy Ha KapTui i3 nignMcom Ha cynpoBigHMX onepadito
OOKyMeHTax, moxe 6yTu nigctasolo AN BiAMOBW BiA NpoBeAeHHs onepauii Ta/abo BunyyeHHs KapTkv npu npoBefeHHi
onepaduil y Toprosus.
o ogHoro KapTkoBoro paxyHky mMoxe 6yTn emiToBaHO Aekinbka KapTok. Y 3HaueHHi onepauin 3 BUKOpUcTaHHsaM KapTku y
[orosopi po3ymiloTbcsa onepadii 3 BUKOPUCTaHHAM ycix KapTok, Lo emiToBaHi baHkom o KapTkoBoro paxyHky.
Knient/ [depxaTenb KapTku 3060B’si3aHWiA BXUTU BCiX MOXNMBUX 3axodiB Ansa 3anobiraHHs Btpatu/ kpagikku KapTku,
HaginHo 36epiratn Kaptky Ta/ abo nopTtaTuBHMI NPUCTPIN, TexHiYHUIM 3acib, Ha sikniA BCcTaHoBNEeHO MobinbHMI nnaTikHUR
aopatok abo mictutbest BipTyanbHa KapTtka i He nepemaBatv KapTtky/ noptatvBHUM npucTpi/ TexHiyHui 3acib y
KOpUCTYBaHHS TpeTiM ocobam, He noBigoMnaTv pekBiauTn KapTkm abo iHwy iHopmauilo, ska gae 3mory iHiuitoBatu
MnaTixHi onepaduii, TpeTim ocobam, B TOMy YWCIi, ane He BUKIMOYHO, SKLWO Ui 0cobn npeacTtaBnsalTbCs npauiBHUKaMu
BaHky (okpim nosigomneHHst Homepy KapTku npauiBHukam BaHky y BMnagky caMmocTiniHoro 3sepHeHHs KnieHta (JoBipeHoi
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ocobn)/ Oepxartens kaptkm go LIOK abo BigaineHHs baHky), npauiBHukamu nigpo3giny 6e3neku bawky / HBY /
NPaBOOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM Toro, wo baHk He 3gincHioe BMXiOHUX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ans 38’a3ky 3 LIOK. Knient/ OepxaTtenb KapTkm 3060B’a3aHuin He nosigomnaty TpeTim ocobam [MIH, a Takox
naponi Ta/ abo kogoBi crnoBa, aBTeHTUdikaLiiHi OaHi Towo, Ta 30epiratv X y TaemHuui, WO6 Hi 3a sSKMX YMOB Taki
BiJOMOCTi He cTanu BigoMi TpeTim ocobaM, He 3anucyBatu MIH Ha KapTky Ta/abo Ha iHwWwi npegmeTn, siki 3b6epiraloTbes
pasom 3 KapTkot, He 36epiratu MNIH pasom i3 KapTkoto, 3HULLYyBaTU BCi NoBigoMmneHHs, siki Mictatb MIH, ogpa3sy nicns
O03HaNOMIEHHs 3 iX 3MiCTOM Ta HeramHo, y HanlKOPOTLUMI CTPOK MPOTArOM OHS 3 MOMEHTY HacTaHHsa nogii, iHpopmyBaTh
baHk npo:

BTpaTy/kpanixky KapTku/ii pekBiauTiB abo iHLIMX BUNagkax MOXMMBOrO HECaHKLIOHOBAHOrO BUKOpUCTaHHst KapTku Ta/abo ii
PEeKBi3UTIB;

HecaHkuioHoBaHi KnieHTom/ [epxxatenem KapTtku MnaTixHi onepauii;

Npo MOXINUBE OTPUMaHHSA TpeTiMM ocobamu peksiauTiB KapTkn abo iHwoi iHdopMmauii, ska aae 3mory iHiditoBaTtu MNnaTikHi
onepawuii;

npo A3BiHKM/SMS—noBigoMneHHs Big TPeTiX OCiO LWoA0 HamaraHHs oTpumatun iHdopMauilo, sika Aae 3Mory iHiuiroBaTm
MnatixHi onepaudii, Ta BYMHWTK HeBigknagHi Aii ana 3ynuHeHHs (6rokyBaHHS) Aii Kaptkm i 6nokyBaHHA Cuctemu
«IHTepHeT-6aHKiHM.

CTOpOHU MOromKytloThbCH, WO HedoTpuMaHHa KnienTom/ [epxaTtenem Kaptkv nepegbadeHnx umMm nyHKToMm [lorosopy
3000B’AA3aHb BBAXaETbCA AigMU (M 6e3qisanbHICTIO), WO NpM3BOASATb A0 HECAHKLIOHOBAHOrO BUKopucTaHHs Kaptku, MIH,
pekBiauTiB KapTkn abo iHwoi iHdopmalii, ska aae 3mory iHiuitoBaty lNnaTtikHi onepauii i BignosiganeHiCTb B TakoMy
BuNaaky Hece KnieHr.

KapTkn HapatoTbest KnieHTy Ta/abo noro [oBipeHinn ocobi (kpim BipTyanbHux KapTok) y TMM4acoBe KOPWUCTYBaHHSA Ha
ymoBax [orosopy. lNpasBo BnacHocTi Ha KapTky 3anuwaeTtbca y BbaHka. o 3akiH4eHHo TepmiHy Aii KapTtok, npu ix
NOLLKOMXKEHHI abo y Bunagky posipaHHa [orosBopy Ta 3akpuTta KapTkoBoro paxyHky, KnieHt/ Oepxatenb KapTok
3060B’'A3aHNI HeranHo noBepHyTU KapTkm y BaHk, Kpim BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3
posnopsamxeHHs Knienta (BHacnigok Btpatwu/ kpagikkm KapTku, npu KopucTyBaHHi 6aHkomaTom abo nnaTikHUM
TepmiHanomMm/ NpUCTPoeEM TOLLO), HE3amnexHo Big NpuunMHKM BUBYTTA KapTkm 3 posnopsgxkeHHss KnieHTa, He nignsaraioTb
noeepHeHHo KnieHTy BaHkoMm, BOHW nignaraioTb yTunisauii BigNOBIAHO A0 BHYTPIWHIX npouedyp baHky npu ix
HaAXOOXEeHHi (noBepHeHHi) 0o baHky.

TepMiH aii KapTku BkazaHo Ha nNuuboBin cTopoHi y chopmati MM/PP (MM - aBi undpu nopsigkoBoro Homepy micsausi, PP -
ABi OCTaHHi uudpn poky). TepmiH aii KapTkn novnHae nepebir 3 gHa emicii (Bunycky/ MNepesunycky) KapTku i npynuHaeTsea
B OCTaHHI AeHb MicsLs, 3a3HA4YeHOro Ha N1LUbOBIN cTOpoHi KapTku. MpunuHeHHs gii KapTku Takox BigOyBaeTbes npwm i
aHynoBaHHi, B TOMY 4ucni y pasi cnnmBy 60 eHHOro CTpOKy, BigBeAeHOro Ha akTueauito KapTku, wo obnikoByeTbcs 3 Aatu
il 3amoBrneHHa 3 gocTaBkolo KmieHTy, Ta y BUMAAKY BUHMKHEHHS iHWMX obcTaBuH, nepenbadeHnx [orosopom Ta/abo
npasunamu MIMNC. 3abopoHsaeTbcs BukopucTaHHs KapTku Ta i pekBisuTiB nicns npunmMHeHHs cTpoky ii aii. BaHk nosigomnsie
KnieHTa/ [lepxaTtens KapTku npo 3akiH4eHHs TepMmiHy Aii noro KapTku He nisHiwe Hix 3a 10 (gecaTb) kaneHaapHWX AHiB o
3akKiH4YeHHs1 CTPOKY i aii 6yab-akum i3 goctynHux ans baHky 3aco6iB: NOWTO, €MEKTPOHHOK MOLUTO, Yepe3 [AMcTaHuinHi
KaHanu obcnyroByBaHHS Towo, 3 iHpopmyBaHHsSM KnienTa/ Oepxatens KapTkum npo Te, WO BiH Mae MnpaBoO 3aKpuUTh
KapTkoBMIn paxyHOK y BMNaAKy BiACYTHOCTI iHWWMX Aitounx KapTok Ao uboro KapTkoBoro paxyHky abo npoposxyBaTu
KopucTyBaTucs nocnyramv baHky 3 BukopuctaHHA KapTku, B pasi ii lMepeBunycky, 3i cnnatoro BMHaropoau BignoBigHO 0
HoroBopy, gitounx Tapudis.

BnacHuk paxyHKy MoXe iHiLiloBaTK eMicilo 40OaTKOBMX KapTOK Ans 3AIMCHEHHSA onepadin 3a KapTKoBMM paxyHKOM siK Ha
CBOE iM'q, TaK i Ha im'a JoBipeHoi ocobu (kpim BipTyanbHoi KapTku), Wwnsxom ogopmneHHss B 06CnyroBytouoMy BiaaineHHi
BaHky 3asBu, 3a BcTaHoBneHoto BaHkom copmoto, abo vepes [ucTaHuiHi kaHanu obcnyroByBaHHS. Y BUNAAKy HajaHHS
BMACHUKOM paxyHKy AopyyeHHs [oBipeHin ocobi Ha niacTasi 4OBIPEHOCTI, 3acBig4eHOi B YCTAHOBNEHOMY 3aKOHOA4aBCTBOM
nopsaky, po3nopsmKaTnMca paxyHKOM 3 MNpaBoOM OTPMMaHHA [A0AaTKOBOI KapTKM, HasIBHICTb Takol [AOBipEeHOCTI
npupiBHoeTbCA CTOPOHaMU OO iHiLilOBaHHSA BIIACHWKOM paxyHKy BUMYCKY AOAATKOBOI KapTku Ha iM'a [loBipeHoi ocobw. Mpu
ubomy, CTOPOHU PO3YMIilOTb, L0 HaNeXHWM MiATBEPXKEHHSM HafaHHA BMacHUKOM paxyHKy [oBipeHin ocobi npasa
34iNcHeHHs onepaui 3a KapTKoBUM paxyHKOM i3 BUKOPUCTaHHAM AOAATKOBOI KapTKM Ta HA OTPMMaHHS 40AaTKOBOI KapTku
€ SK BignoBigHa 3asdBa BriaCHMKa paxyHKy, 3a BCTaHOBEHOK baHkoM ¢opMolo, Tak i AOBIpPEHICTb, BUAaHa BNACHUKOM
paxyHKy Ha im's [oBipeHOi ocobu 3 npaBoM po3nopsiaxeHHs KapTKoBUM paxyHKOM i OTpuMaHHs KapTku (goaaTkoBoi
KapTku), 3acsigyeHa B YCTAHOBMEHOMY 3aKOHOOABCTBOM Mopsaky, ©6e3 HeobxigHOCTIi HagaHHs  BNACHUKOM
paxyHky/[loBipeHo ocobok [oaaTkoBUX NIATBEPMAXEHb npaBa [oBipeHOT 0coOM Ha OTPMMaHHSA [04AaTKOBOI KapTKM.
IHiuitoBaHHAM Bunycky KapTtku Ha iM'a [loBipeHoi ocobu, KnieHT Haginse il noBHOBaXeHHAMW (Hajae npaso Takin ocobi)
3giicHioBaT  onepauii 3@ KapTkoBuM paxyHKOM  (PO3MOpsSmKaTuCs  KOWTamu) i3  BUKOPWUCTaAHHAM  BUMYLLEHOI/
nepesunyLLeHoil Ha ii im’'a KapTku i iHiuitoBaTty MNMepeBunyck Kaptn Ha cBoe iM’a (im’a JoBipeHoi ocobu), Akwo KnieHTom He
Oyae iHiuinoBaHe 3BepHEHHs A0 H6aHKy Npo 3ynuHeHHs (bnokysBaHHA) Aii kKapTkm Ha iM’a [losipeHoi ocobu. Emicia (Bunyck)
JoaaTtkoBoi kapTku Ao KapTkoBoro paxyHKy KnieHTa 3AiNCHIOETLCS BUKIIOYHO 3a BignoBiaHMM pilleHHsaM BaHky. Bupada
[O[aTKOBMX KapTOK BigOyBaeTbCA BWKIIOYHO Micnst onnatu BuHaropoan badky, skwo Taka nepegbadeHa [JoroBopowm,
Tapudamu. BignosiganeHicTb nepes baHkoM 3a BMKOPWUCTaHHA OOAATKOBMX KApTOK, Y BiAMOBIOHOCTI A0 BCTAHOBMEHMX
YMOB Ta BMMOT 3aKOHOOABCTBA, HECE BIACHWK paxyHKy. BrnacHuK paxyHKy Takox npunmae Ha cebe BCi puUsmKu, Lo MOXYTb
BUMHWKHYTW NPU BUKOPUCTaHHI AoAaTKoBUX kapTok [loBipeHnMmn ocobamu.

BbaHk mae npaBo nepepatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM'ss KnieHTa, npeactaBHuky KnieHta 3a
[OOBIpEHICTIO, WO NOCBiAYeHa B YCTaHOBMEHOMY 3aKOHOAABCTBOM nopsAky. Y TakoMy pasi baHk He Hece BignoBiganbHOCTI
3a NpoBeeHHs onepauivi 3 BUKOPUCTaHHAM Takoi KapTku, BWAaHOT NpeacTaBHUKY 3a AOBIPEHICTIO.

BnacHuk paxyHKy MoXe iHiLitoBaTM eMicito [oAaTKOBOI KapTku (Kpim BipTyanbHoi KapTku) cBoii ManoniTHii Ta/ abo
HEMOBHOMITHIA AWTUHI, YCUHOBMEHIN aUTWHI abo nigonidyHomy. Mpu LbOMy Bci onepadii, 3ailicHeHi manoniTHbLol Ta/ abo
HEMOBHOMITHLOKD OCODOK 3a LOMOMOrol A0AAaTKOBOI KApTKM BBAXaKTbCS 3AINCHEHMMM 3a 3rOfO0H BIIACHMKA PaxyHKY
(baTbKiB, ycuHoBMOBaYa abo niknysarnbHWKa) Ta i3 goaepaHHsam Bumor cT. 31, 32 LiusinbHoro kogekcy YkpaiHu.
BukopucTtaHHs KapTku 3a goBipeHicTio He gonyckaeTbesd. [loBipeHa ocoba Moxe BUKOpMCTOBYBaTH nuwe KapTky emiToBaHy
Ha ii im’a. BnacHuk paxyHKy Moxe BUKOpPUCTOBYBaTK KapTKy, eMiToBaHy Ha Moro im’s.

Onga MNepesunycky KapTkn 40 3akiHY4eHHS il TepMiHy Aii, B TOMY Yicni npy NowKogXeHHi KapTku, KnieHT moxe iHiuitoBaTtu
emicito KapTkm Ha ymoBax, wo nepeabadveHi [oroBopom, nogaswimn [0 BigdineHHs baHky, B sikomy o06CnyroByeTbCs
KapTkoBuin paxyHOK, MMCbMOBY 3asBYy abo 3BepHyBLUMCb A0 BaHky yepe3 [ucTaHuUiHi kaHanu obcnyroByBaHHsl. BaHk
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3gincHioe Mepesunyck KapTtku nicna cnnatu KnieHtom BuHaropoau 3rigHo 3 [JorosBopom, Tapudamu.

MepeBunyck KapTtok (3a BUHATKOM [epeBunycky KapTku y 3B'A3Ky 3 il NMOLUKOMKEHHSIM, 32 YMOBM ii NOBEpHEHHS B BaHk)
30INCHI0ETBCSA NuLe 3a piweHHAM BbaHky 3a ymoBu gotpumarHa KnieHTom ymoB Lboro [JoroBopy Ta HasBHOCTI KOWWITIB Ha
KapTkoBOMy paxyHKy Ans onnatu nocnyr baHky srigHo 3 [orosopom, Tapudamu. baHk mMae npaBo Ha cBin poscyn
3ainicHnTY Mepeunyck KapTku y 3B's3Ky 3 3aKiHYEHHSIM TEPMIiHY ii i, B TOMY Y/ACHi HE OYiKyrUM TePMiHY 3akiH4eHHs 1i aii, i
npy uboMy, KrnieHT He 3BiNbHAETLCA Big onnaTu BMHAropoau 3a HapaHi nocnyru 3rigHo 3 [orosBopoM, Tapudamu. Y
BMNaAKy He 3aiicHeHHs BbaHkom [Nepesunycky KapTku y 3B'A3Ky 3 3akiHYeHHsM TepmiHy ii Aii, KnieHT moxe iHiuitoBaTu
emicito KapTtku 3rigHo ymoB, nepenbayenux n. 2.7. Po3giny Il uboro [Jorosopy.

BaHk mae npaso BigMoBUTY y Buaaui, MNepesunycky Kaptku 6e3 nosicHeHHs1 npuynH. BaHk Mae npaBo BiAMOBUTU Yy BUAadi,
Mepesunycky KapTku y BignoBiaHOCTI 4O 3akoHoAaBcTBa Ykpainu Ta npasun MINC, a Takox y pasi HaaaHHs HEAOCTOBIPHUX
BiJOMOCTEWN, HECTINKoro hiHaHCOBOro CTaHy abo HasBHOCTI iHLUMX OOCTaBUWH, siKi MOXYTb BMAIMHYTM Ha NaTOCNPOMOXHICTb
KnieHTa.

BaHk He Hece BignoBiganbHICTbL 3@ HEBYACHE OTpPUMMaHHs Ta/abo akTuBauilo nepesunyleHoi Kaptku y BaHky. 3amoBneHi,
ane He oTpumaHi KapTkn, y Tomy 4ucni nepesunylueHi, 36epiraiotbca y baHky He Ginbwe 3 (Tpbox) Micsauis, nicns 4oro
MOXYTb OyTW 3HWLEHi, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHo), 6e3 nosBepHeHHsA KnieHTy BuMHaropoau 3a ii
ewmicito (Mepesunyck). Mpu nepesunycky KapTku i3 3amoBneHHAM 1i goctaBku KnieHTy, aktuBauis KapTkm Ta oTpMmaHHs
MIH-koay oo Hei Moxe 6yTn 3aincHeHa KnieHTom yepes MobGinbHu gogaTtok MYMB Online.

KapTkn MMTTEBOrO BMMYCKY Ta BipTyanbHi KapTku MNepesunycky He nignaratoTb.

BaHk Mae npaBo Bunyuntn abo 3ynuHuTu (bnokysaTn) gito KapTku, a TakoXX 06MEXUTU BUKOPUCTaHHSI 3apeecTpOBaHUX B
Mob6inbHomy nnaTixHOMYy AopaTky KapTok, npu HasiBHOCTI 0GCTaBWH, SKi CBiAYaTb NMPO HeCaHKLUioHOBaHe/ HenpaBOMipHe
BuKopucTaHHa KapTku abo ii pekBiauTiB abo npu BMHUKHEHHI y BaHky nigo3pu woao iMoBipHOI 3arpo3n He3aKOHHOro
BMKOpUCTaHHA KapTku abo ii pekBisuTiB.

BaHk mae npaBo aHyntoBatu KapTtky Ta/abo 3ynuHutn (6nokysatu) gito KapTku 3a 3asBoto KnieHta/ depxatens KapTtku, B
ToMy uucni y pasi BrpaTtu/ kpagikkm KapTku, a Takox B iHWMX BuNagkax, nependaveHnx 3akoHOA4ABCTBOM, MpaBunamu
MIMC, Oorosopom.

Knient/ Oepxatene KapTkm mae npaBo iHiuitoBatn 3ynuHeHHs (6nokyBaHHsA) aii Kaptok, emitoBaHux o KaptkoBoro
paxyHKy LUNSIXOM 3BEpHEHHS A0 BigaineHHs BaHky ocobucTto abo cnocobamu, BkasaHumu y n. 2.19 Po3giny |l Jorosopy.

Y Bunagky Btpatw/kpagixkkn KapTkw/ii peksi3uTiB abo iHWMX BUMagkax MOXIMBOIO HECaHKLiOHOBAHOrO BUKOPWUCTaHHS
KapTkn Ta/abo ii peksisuTiB (B TOMy umcni Oyab-akoi iHdopmMauii woao Kaptkn abo noptatMBHOro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHoBneHUM MoGiNnbHUM MnNaThkHUM  JOAATKOM B SKOMY 3apeecTpoBaHo KapTky), npoBeAeHHs
HecaHkuioHoBaHUXx KnieHtom/ [epxatenem KapTtkm onepauin 3a KaptkoBum paxyHkom, KnieHT/ OdepxaTtenb KapTku
3000B'AA3aHMIN HErANHO, @ caMe B HaWKOPOTLUMIA CTPOK NPOTSAroM OHsI, B SIKMIA 34ilicHioBanucs (Binbysanucs) BignosigHi gii
(mogii), 3gincHuTn 3ynuHeHHs (6rokyBaHHS) aii KapTku wnaxom:

a) 3BepHeHHs1 0o LleHTpy obcnyroByBaHHs KnieHTiB (npautoe uinogo6oBo, Homepu TenedoHiB BkaszaHi B TepMiHi «LleHTp
ob6cnyroByBaHHs KnieHTiB» Ta Ha CanTi baHky), abo

0) HagcunaHHsa SMS 3 Homepy Mo6inbHoro TenedoHy KnieHta (3a ymoBu kopucTyBaHHA KnieHToM nmocnyroio « SMS-
GaHkKiHr») Ha Homep 4682 3i 3micTom:

- BLOCK a6o BJ1OK - anst 6nokyBaHHs BCix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4yeHHsIM OCTaHHiX 4oTupbox undp Homepy KapTkn - anst 6rokyBaHHsi neBHoi KapTku, abo

B) BUKopucTaHHa Cuctemu «IHTepHeT-6aHKiHM» (3a HAassBHOCTI TEXHIYHOI MOXNMNBOCTI).

BaHk He Hece BignosiganbHoOCTI 3a [naTixHi onepadii, iHiLinoBaHi 3a gonomoro KapTku abo 3A4iiCHEHHI 3@ 4OMOMOroH
MobGinbHoro nnaTixxHoro gogaTtky, Ao 3ynuHeHHs (6nokyBaHHs) gii KapTkn abo 0GMeXeHHs BUKOPUCTaHHS 3apeecTpoBaHmX
B Mob6inbHoMy nnatixHoMmy gopatky KapTtok, a Takox y pasi po3bnokysaHHA Aaii KapTku KnieHtom. CTOpOHM norogmnuce,
Wwo B pasi nigknoyeHHs Knienta go nocnyrm «SMS-6aHkiHr», HecaHKUioHOBaHe BWKOpUCTaHHSA KapTku, npoBeaeHHsi
HecaHkuioHoBaHux KnieHtom/ [depxaTtenem KapTku onepauin 3a KapTKOBUM paxyHKOM BBaXXaeTbCH BUsiBNeHUM KnieHTom
Bigpasy nicnsa HanpaeneHHa baHkom SMS npo 3giicHeHHs Takoi onepadii Ha Homep mobinbHoro TenedoHy KnieHta.
3ynrHeHHs (6riokyBaHHs) Aii KapTkun abo oOGMexeHHsi BUKOPUCTaHHS 3apeecTpoBaHux B MobinbHOMy nnatikHoMy goaatky
KapTok Moxe BigbyBatucsa 3a ycHum 3BepHeHHaM Knienta/ Oepxatens Kaptku go LIOK 3a ymoBu npoBeAeHHs1 ycnilluHol
aBTeHTudikauii Knienta/ Oepxartensa Kaptku. Akwo KnieHt/ Oepxatens KapTkn He Moxe npontu aBTeHTudikauio (3 6yap-
AKMX Npu4mnH), baHk He 3gincHioe 3ynnHeHHs (6nokyBaHHsA) Aii KapTku Ta Moxe 3anponoHyBaTh 34JIMCHUTK iHLWI cnocobu
3ynuHeHHs (6nokysaHHs) Al KapTtku, BkasaHi B n. 2.19 Poaginy |l Jorosopy, abo 3BepHyTUcA Ao BigaineHHa baHky ans
3ynuHeHHs (6nokyBaHHS) i gii Ta nogaHHA KnieHTom 3asBM NPO OCKap)KEHHS HECaHKLIOHOBAHOI TpaH3aKLii.

dakT oTpuMaHHa BaHkoM 3asBu Big KnieHTa Ha ockapXeHHs TpaH3akuii He no3baBnsie Woro npaeBa 3BEpPHYTUCH i3
BiNMOBIAHOIO 3aABOI0 A0 MPABOOXOPOHHNX OPraHiB.

BaHk mae npaBo BigHOBUTK gito KapTku (akTmByBaTh KapTky), Aito sikoi 6yno 3ynuHeHo (b6nokoBaHo) 3 iHiuiaTueu BaHky,
abo MOHOBUTU MOXNMBICTb BMKOPUCTaHHSA 3apeecTpoBaHnx B MobGinbHoMy nnaTikHOMYy goaaTtky KapTok y pasi ycyHeHHs
obcTaBuMH, WO CcTanu nigctaBow Ana Takoro 3ynuMHeHHsi (6rokyBaHHSA) abo obMexeHHsi. BigHoeneHwHs aii KapTtku
(aktvByBaHHA KapTku), skwo 3ynuHeHHs (6nokyBaHHsA) Aii KapTtku iHiuiioBaHo KnienTom/ [epxatenem Kaptku,
3[iNCHIOETBCA BUKMIOYHO Ha niactaei nucbMoBol 3aseu KnieHta/ [epxatena KapTku, KpiM Bunagkie 3ynuHEHHS
(6nokyBaHHs) fji KapTku yepes Cuctemy «IHTepHeT-GaHKiHM» Ta iHWKWX BUNAAKIB, BU3HAYEHMX Y BHYTPILIHIX OOKYMEHTax
BaHky.

Butpatn, nos'asadi i3 3gincHeHHsm 3ynuHeHHsa (6nokyBaHHsa) Aii KapTkm a Takox no BigHoBrneHHwo Aii KapTku
(akTmByBaHHI0 KapTkun) Hece KnieHT.

Yknagatoun [orosip, KnieHT 6e33acTepexHo MigTBepaxye CBOK 3rody 3i BciMa ymoBamu 3ynmHeHHs1 (6nokyBaHHs) Aii
KapTku BcTaHOBNEHMMM ymoBaMu [JOroBopy, BU3HAE iX SIK 3AiINCHEHI 3 MOro 3rogu.

Ona 3abe3neyeHHs nig 4ac kopucTyBaHHs KapTkoto 6e3neku, HeobxigHO [oTpumyBaTMcs yMoB [OroBopy a TakoXx
pekomeHAoBaHWX 3axodiB 6esnekun, SK BUKNAAEHWUX Y TMOMOXEHHSX akTiB LUMBINbHOrO 3aKkOHOA4ABCTBA, HOPMAaTUBHO-
npaBoBKX akTiB HauioHaneHoro 6aHky YkpaiHu, Tak i po3miweHnx Ha Canti baHky, Ha 6aHkomari (Ha MoHiTopi 6aHKomaTy)
TOLLO.

B Tomy umcni Knient/ Jepxatens KapTku 3060B’a3aHWMii:

nepekoHaTUCb y ToMy, Lo Ha BaHkomarti abo iHLWOoMy NpUCTPOi AN BuAadi roTiBkW, NPUAMAHHS KapTKW, B TOMY Yuchi Ha
KnasiaTypi, BiACYTHi Byab-aKi 3amBi NPUCTPOI, BIACYTHI Bideokamepun Towo. Y BUNaaKy BUHWKHEHHS TEXHIYHMX 360iB npu
KopucTyBaHHi 6aHkomaTom (He Buaava 3aMOBMEHOI Cymu roTiBku / He moBepHeHHs KapTku Towo), Knient/ Oepxartenb
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KapTku 3000B’si3aHMI He Bigxoasuum Big 6aHkomaTty 3aTtenedoHyBaTu go LleHTpy obcnyroByBaHHS KNIEHTIB i BUKOHYBaTU
BKasiBku onepaTopa LJOK;

34iNCHIOBATK nnaTtexi B Mepexi IHTEpHET 3 BUMKOPUCTaAHHAM PEekKBi3UTIB KapTku BMKIOYHO 3a LOMOMOrOH MOPTaTUBHUX
npuctpoiB abo TexHiYHUX 3acobiB, Ha AKMX BCTAHOBMEHE MiLleH3iiHe nporpamHe 3abes3neyveHHsi, B TOMY Y1Chi onepauiniHa
cucTema, aHTUBIPYCHe nporpamMHe 3abesneyeHHs Ta MikmepexeBun ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHNM OHOBIIEHHSIM MPOrpamMHOro 3abesnedeHHsi, aHTUBIpYyCHMX ©6a3 Ta NPOBOAMTU NEPIOOUYHE CKaHyBaHHS
BMacCHOro TEXHIYHOro 3acoby, SIKM BUKOPUCTOBYETLCS AN 3AiNCHEeHHs [naTixHUX onepaui, Ha HasfBHICTb LUKIAIUBOrO
nporpamHoro 3abe3neyeHHs. MNpu ubomy, Knient/ Oepxatens KapTku npuiimae Ha cebe puanku, L0 MOXYTb BUHWUKHYTU Y
3B’A3KY 3 3apaXeHHsIM TEXHIYHOro 3acoby Bipycamu Ta iHLWMM LUKIAMMBMM NporpamMHuM 3abesneyeHHsiM, BHACMIOOK sIKMX
TpeTi 0cobUu MOXYTb OTPUMATKN PEKBI3UTK KapTku Ta 34iNCHUTU HECaHKLIOHOBaHI TpaH3aKLii;

He BMKOPMCTOBYBATW ANS 30INCHEHHS NnaTexiB B Mepexi IHTepHEeT 3 BUKOPUCTaHHSAM PEKBi3MTIB KapTku: TexHi4Hi 3acobu
nybniyHoro KOpucTyBaHHA (iHTepHeT-kade ToLlo); nybniyHi Mmepexi 6e34poTOBOro AOCTyny A0 IHTEepHET 3a TEeXHOOorien
Wi-Fi (y kadpe, napkax, rotensx, TOproBux LieHTpax ToLwo);

He BMKOPUCTOBYBATU PEKBI3UTM KapTku AN 34iNCHEHHA nnaTtexiB B Mepexi [HTepHeT Ha CyMHiBHUX/LLAaxpancbknx cantax,
30Kpema, ane He BUMKIMIOYHO, Ha LUaxXpanCbkuxX canTax, nepenik Skux po3MilleHWA Ha cawTi YKpaiHCbKOI MiKOaHKIBCbKOT
Acouiauii yneHiB nnaTixxHUx cuctem: http://ema.com.ua/;

He BiOKpMBaTW €NeKTPOHi NOBIAOMMNEHHS Big HEBIAOMWX BiANpaBHMKIB, NiQO3pPiNni eneKkTpoHi NoBiAOMNEHHS, B T.4. channu/
NOCUNAaHHA Ha calTn y Mepexi IHTepHeT, AKi MICTATLCA B TakMX NOBIOOMITEHHSIX;

y Bunagky Brpatu/kpagikku KapTku/ii pekBi3uTiB abo iHLWIMX BUNAOKIB MOXIMBOrO HECaHKLiOHOBAHOrO BUKOPUCTAHHS
KapTku Ta/abo ii peksiauTis (B ToMy uncni 6ygb-akoi iHdopmauii woao KapTtku), npoBedeHHs HecaHKuioHoBaHnx KnieHtom/
Oepxatenem KapTku onepauii 3a KapTkoBMM paxyHKOM 34iACcHUTU 3ynuHeHHs (bnokyBaHHSA) Aii KapTku B nopsgky i CTPOK,
BCTaHoBneHi n. 2.19 Posgainy |l Jorosopy.

CTOpOHU MOromKyloThbCH, WO HedoTpumaHHs Knientom/ [epxatenem Kaptkn nepegbadeHux umm nyHkTom [lorosopy
3060B’A3aHb BBaXAETLCS AiIMU UM 6e3aisnbHICTI0, HAcMiAKOM SKUX MoXe OyTU HecaHKLioHOBaHe BMKOPUCTaHHA KapTku, i
pekBi3nTiB abo iHWOI iHpopmaLii, Aka Aae 3mory iHiuitoBaTtu NnatixHi onepadii.

Oco6nuBocTi BuUkopuctaHHa Mo6inbHUX nnaTtixXHUX gopaTkiB.

[ns 3piicHeHHs onepauin 3a KapTkoBMM paxyHKOM 3 BUKOPUCTaHHSIM TeXHororii 6e34poTOBOro BUCOKOYACTOTHOIO 3B'SI3KY
manoro pagiycy gii (NFC) abo B mepexi IHTepHeT moxe 3actocoByBaTuCb MoGinbHWIA NNaTixxXHUA OOAATOK, ANA YOoro
Knient/ depxaTenb KapTku noBUHEH 34iMCHUTK peecTpauito KapTkm Wnsaxom BHeceHHs peksisnTiB KapTkn oo Mob6inbHoro
nnaThkHOro AoAdaTtky BiOQMOBIAHO [0 MpaBuMn BUKOPUCTaHHA BignosigHoro Mo6inbHoro nnatikHoro gopaTky. [licns
34ifcHeHHs BaHkoM ycnilwHOT nepeBipkM pekBi3wUTIB 3apeecTpoBaHoi B MobinbHoMy nnaTikHOMy gogatky KapTtkm Ta
niaTBepmkeHHs peecTpauii Kaptkm B Mo6GinbHoMy nnatikHomy popatky popMyeTbCs enekTpoHHE MpeacTaBMeHHs
popaTkoBux peksisuTiB KapTku (Hagani — « TokeHizogaHa Kapmka» abo « TokeH») Ta OpiEHTOBHE BidyarbHe BigoOpaxeHHs
KapTku.

TokeHizoBaHa KapTka MOXe BMKOPUCTOBYBATUCS 3 METOHO:

30iCHEHHsA onnaTu ToBapiB, pobiT abo mocnyr ToproBus B Mepexi IHTepHeT abo 4yepe3 mnaTikHi NPUCTPOI, OCHALLEHi
TexHonorieto NFC 3 BMkopucTaHHsiM MoGinbHOro nnaTixkHoro [odaTky, 3 ypaxyBaHHSM TOro, Lo onepawii 34iNCHI0TLCS
BiANOBIAHO OO0 HanawTyBaHb MOpTaTUBHOro npuctpor abo TexHiyHoro 3acoby KnieHta/ Oepxatens KapTku, WNaxom
nepeBipkM BiAOWTKY nanbusi, BBeAeHHA naponto (rpacpiyHoro abo 4MCnoBOro) Ta iHWWUM LIMSAXOM, nepeadavyeHum
BiQNOBIAHMM NOPTaTUBHMM NPUCTPOEM abo TexHiYHUM 3acobom;

nepernagy iHpopmadii npo nonepeHi onepadii, 3giNcHeHi 3 BUKopuctaHHsam Mo6inbHOro nnatixkHoro goaaTky (garta, cyma
onepalii, HamMeHyBaHHs1 ToproBus), a Takox iHdopMaLii woao cratycy TOKEHI30BaHOI kapTKu, SiKWO ue nepenbadeHo
TEXHIYHUMK MOXNMBocTaAMM MobGinbHoro nnaTikHOro Aopatky, 3 iHdopmyBaHHAM KnieHta/ [depxartens KapTtku npo
3ificHeHi onepalii 3 BukopuctaHHam MobGinbHoro nnaTtikHOro 4oaaTtky BiAnoBigHO A0 YMOB LibOro [1oroBopy.

Onsa 3giicHeHHs onnaTu ToBapiB, pobiT abo mocnyr 3a AONOMOro TOKEHI30BaHOI KapTW, 3 BUKOPUCTAHHSAM NNATiKHUX
npucTpoiB, ocHawleHnx TexHonorieto NFC, KnieHt/ Oepxatenb KapTku, BubGpaBwm BignoBigHy TOKeHi30BaHy KapTKy B
MoG6inbHOMY nnaTtiXHOMy AoAaTKy MOBUHEH PO3MICTUTU MOPTATUBHWUMA MPUCTPIA Mopsa 3 Oe3KOHTAKTHUM NnaTiKHUM
npucTpoeM Toproeus Npu LbOMY 34INCHATY MiATBEPAXEHHSA onnaTtu y cnocib, nepegbaveHunii TEXHIYHMU MOXITMBOCTAMM
nopTaTMBHOIO MpUCTpo0. [ns 34ilNcCHeHHst onnaTtu ToBapiB, pobiT abo mocnyr 3a gonomorol TOKEHI30BaHOI KapTu B
mepexi IHTepHeT, KnieHt/ [epxatenb KapTkm mae obpatu BignosigHum cnocié onnatm Ha BebG-canTti Toprosus,
TokeHi30BaHy KapTKy Ta CrigyBaTu [HCTPYKUiAM Ha eKkpaHi nopTaTMBHOrO npucTpol abo TexHiyHoro 3acoby Aans
30iNCHEHHSA onnaTu.

Knient/ Oepxatens KapTtku, yknagatoum uen [lorosip niaTBepa)Kye CBOE PO3YMiHHS TOro, WO MPOBEAEHHs onepauin 3a
KapTkoBrM paxyHKkOM 3 BMKOpPWUCTaHHAM MoGinbHOro nnaTtixxHOro AodaTtky AOonyckaeTbcs baHkom nwuwe 3a ymoBwu
BMKOPUCTaHHS MNiLEH3INHMX nporpamHuMx 3acobiB Ta MobinbHUx nnaTtikHux JgopatkiB, a Takox Tuny KapTok npsiMo
BM3HadeHnx baHkom Ha CanTi baHky, Ta onepaLii, 34iCHEHi 3 BUKOPUCTaAHHAM TOKEHI30BaHOI KapTKW LUMISAXOM NepeBipku
BiOOWTKY nanbud, BBeAeHHs naponto (rpadpiyHoro abo umcnoBoro) Ta iHWMM LWNSXOM, nepegbadeHnM BiAnoOBIAHUM
nopTaTUBHUM NPUCTPOeEM abo TexHi4HMM 3acoboM, i B TakoMy BUMNAAKY BCi onepadii, 34iiCHEHi TakuM YYHOM, BBaXatoTbCsl
npoBegeHumn 6e3nocepeHbo KnieHTOM Ta He MOXYTb BYTV OCKapXeHi ik HecaHKuioHoBaHi KnieHtom. MNepenik MobinbHmx
nnaTikHux AopaTkiB, BU3Ha4YeHUX BaHkoM Ans MOXNMBOCTI BUKOPUCTAHHA TOKEHI30BAHOI KapTkWM, € BWYEprnHUM Ta
3a3HaveHun Ha Canti baHky 3a nocunanHam: https://retail.pumb.ua/service.

BaHk He Hece BigNoBiganNbHOCTI 3a NNaTikHi onepadii, 3aincHeHi B MobinbHMX NnaTikHUX godaTtkax, Wo He NPOMOHYTLCSA
BaHkoM, 3a KOpPeKTHICTb po60OTM NOPTaATMBHOIO NPUCTPOIO Ta TexHivyHoro 3acoby Knienta/ Oepxatens KapTtku, Mo6insHoro
nnaTikHOro gopdaTtky Ta OyAb-Aakux nocnyr (cepsiciB), SKi NPOMNOHYHOTbCA TpeTiMu ocobamu (onepatopamu MOBiINbLHOro
3B’A3KY, PO3pOOHMKaMM MporpamHMx 3acobiB ToLlo) nig 4Yac KopucTyBaHHs MobGinbHUM nnaTtixHum gopatkom Ta /abo
nopTaTMBHUM NPUCTPOEM Ta /abo TexHiyHum 3acobom KrnieHTa. BukopuctaHHs TokeHizoBaHOi kapTku nepepnbavae
eNeKTPOHHY nepeady ocobucToi iHgopmalii 3a gonomorowd 6e34pOoTOBOI TEXHOMOTiT TPETbOI CTOPOHU, O HE MOXe
KoHTpontoBaTuca baHkom, Tomy BaHk He rapaHTye KoHdiAeHUiMHICTb | 6e3neky Takoi nepefavi gaHux. KoHdigeHUinHicTb
Ta 6e3neka nepepavi gaHux 3abe3neyyeTbCs BIAMNOBIAHO OO YMOB BUMKOPUCTaHHA BignoBigHoro MoGinbHOro nnaTixkHOro
poaatky. MNpu HeobxigHOCTI nepefayi gaHux, Bu3HaveHux y n. 8.8.1. Posginy | HdoroBopy, TpeTim ocobam B MpoOLECi
peecTpauii (3 MeTolo peecTpadii) Kaptkn B MobinbHomy nnaTtixxHoMy gopaTky, baHk posuiHioe aii Knienta/ Oepxartens
KapTkm no peecrtpauii KapTkn B MobGinbHOMY nnaTtikHOMy AoAaTKy HagaHHsaM 6e3yMOoBHOI 3rogm Ha Taky nepegavy.

2.26.6. Knient/ [Oepxateno KapTkm mae npaBo B Oyab-skuii yac BiAMOBUTUCA BiJ BMKOPUCTaHHA TOKEHI30BaHOI KapTKu,
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BuaanueLm ii 3 MobinbHoro nnaTtikHoro goaarky.

3ynuHeHHs (6nokyBaHHA) Aii Kaptkm abo aHynoBaHHs KapTkm BaHkom, npu3BoguTb 00 BIiAMNOBIAHOMO 3YMUHEHHS
(6nokyBaHHs) fji abo aHynoBaHHSA BigNoBiAHNX TOKEHI30BaHMX KapTokK, 3apeecTtpoBaHux KnieHtom/ Jepxatenem KapTtku y
MobGinbHoMY nnaTikHOMY JoAaTky.

Knient/ [epxatenb KapTkum 3000B’A3yeTbCs BUKOpUCTOBYBaTM KapTky BIignoBiAHO [0 BCTAHOBMEHUX YUMHHUM
3akoHogaBcTBOM npasun Ta npasun MIC, a Takox ymoB [lorosopy.

[na oTpvMaHHA KOHCynbTaui WoAo BUMKOpUCTaHHS KapTku, a Takox npu HeobxigHoCTi 3ynuHeHHst (GnokyBaHHs) gii
KapTkm abo npu BWHUKHEHHI HewTaTHux cuTyauin, KnieHt/ [Odepxartene KapTkm Moxe ckoOpucTaTtucs HacTynHUMU
KOHTaKkTHUMK TenedoHamu LieHTpy obcnyroByBaHHs KnieHTiB BaHky: +38 (044) 290-7-290 ans A3BiHKIB No YkpaiHi Ta 3-3a
KOpOOHY 3a Tapvd)amu BiANOBIAHOrO onepartopa), a Takox 6e3nocepefHbO 3BEPHYTUCS Y BigAineHHs baHky, B skomy 6yno
BigKkpuTo KapTkoBui paxyHok Ta BuagaHo KapTky.

KnieHT ana oTpuMaHHsA rpowoBux nepekasiB Ha KapTkoBui paxyHok 3a Homepom MoOGinbHOro TenegoHy Moxe
ckopuctatuck cepsicom MIC Visa Alias ons ctBopeHHs1 3B’'A3Ky Mk KapTkoto Ta Homepom MoGinbHoro TtenedoHy.
IHiLilOBaHHA CcTBOpEeHHS 3B’A3Ky Mix KapTkoto Ta Homepom mobinsHoro tenedoHy 3aincHioeTbea KnieHTom y MobinsHomy
popatky «[MYMB Online» 3a HasBHOCTI TEXHIYHOI MOXIMBOCTI. [nst 3amMiHM Homepy mobGinbHOro tenedoHy, 3B’si13aHOM0 ¢
KapTkoto 3a gonomoroto cepsicy MINC Visa Alias, KnieHT camocTiliHO iHiLitoe CTBOpeHHs1 HOBOro 3B’A3Ky Mixk KapTkoto Ta
HoBUM Homepom mMobinbHoro TenedoHy y mobinsHomy goaatky «[MYMB Online» (3a HaABHOCTI TEXHIYHOT MOXITUBOCTI).

YactuHa 3.
Mopsapnok 3ailcHeHHA po3paxyHKiB Ta NnaTiXXHMX onepauin

BaHk mae npaBo Hagasatn KnieHTy AN iHiLiloBaHHS nnaTixHUX Ta/abo iHWmnX onepauivi NnaTikHi iIHCTPYMEHTU B ByAb-AKin
dopmi, Ha Byab-aKoMy HoCIi, Wo Aae 3mory 3b6epiratv iHdopmaduito, NoTpibHY ANS iHiuiloBaHHA nnaTikHOI onepauii. Bug
NNaTiKHOro IHCTPYMEHTY NPV LbOMY BM3HAYaeTbCA 3rigHO 3 3aKOHOAABCTBOM B 3anexHOCTi Big obpaHoi KnieHTom
nnaTikHOI onepauii, 3okpema ue MoXyTb OyTu: npamui gebet; kpeamToBui TpaHcdep; enekTPOoHHI mnaTikHi 3acobu, a
TaKOX iHLWi BUAM NNATKHUX IHCTPYMEHTIB, siki Mae nNpaBo BU3Ha4aTu HauioHanbHui 6aHk YkpaiHu.
MnaTixHi onepalii NnpoBoasiTLCA B roTiBKOBI Ta 6e3roTiBKOBI hopmax BiAnoBiAHO 40 3akoHoA4ABCTBa YKpaiHu Ta npasBun
BignosigHoi MINC, B ToMy 41cni 3 ypaxyBaHHSIM HACTYMNHOro:
Mpw 3gincHeHHi BuaaTkoBoi MnaTtixHoi onepalii 3 BukopuctaHHam KapTku Ta/abo ii pekBiautiB Ha KapTkoBOMY paxyHKy Ha
ctpok o 30 kaneHgapHux OHIB GMokyloTbCs: cymMa BMaaTkoBoi [naTixHoi onepadii y po3mipi BignosigHo Ao iHbopmaLii,
oTpumMaHoi bankom Big MIMC/iHworo yvacHuka MIMC Ta cyma komicii BaHky, 6e3nocepeHb0 NOB’A3aHOT 3 BMAATKOBOO
MnaTtixHot onepadieto, y po3mipi BignosigHo 0o TapudiB (3a HassHocTi). MNnaTtikHWiA niMiT Ha KapTKoBoMy paxyHKy
3MEHLUYETbCS Ha cymy BroKyBaHHS.
CnucaHHsa cymn BupaaTtkoBoi [naTtikHoi onepauii Ta cymmn komicii baHky, 6e3nocepefHbO MOB’A3aHOI 3 BUAATKOBOW
MnatixHoto onepauieto, 3 KapTkoBoro paxyHKy KnieHTa 3aificHioeTbes nicns oTpumanHs barkom Big MINC/iHwWworo y4acHuka
MIC iHdopMauii npo HeOBXiAHICTb cnMcaHHA cyMun BMaaTkoBoi NnaTtixkHoi onepauii Ta iHdpopmaLlii npo cymy 0O cnvcaHHs
3a Takow BupgaTtkoBow [InaTixkHoOlw onepauieto. BpaxoBytoun ocobnuBocTi dyHkuioHyBaHHsa MIIC, cyma BugaTKoBOI
MnatixHoi onepadii, 3abnokoBaHa Ha KapTkoBOMYy paxyHKy, MOXe BifApi3HATUCh Big CyMu BUAATKOBOI [naTixHoi onepauii,
cnucaHoi 3 KapTkoBoro paxyHky (B TOMy YMCHi, ane He BUKITIOYHO, Y 3B’A3KY 3: BMHWKHEHHSIM KypcoBOi pisHuui (n. 3.8
Pozginy Il uboro [oroBopy); BukopucTaHHaM TexHonorii MMC DCC (n. 3.19 Posginy Il uboro [joroBopy)), a Takox He
cniBnagatu y Yaci 6rnokyBaHHA Ta CNUCaHHs KOwWTiB. BaHk He Hece BiQNOBIAanNbLHOCTI Ta He BiAwkonoBye KnieHTy pisHMUo
Mixk 3a6rOKOBaHO Ta CNMcaHoK cymamu 3a NnaTixxHoK onepadieto.
B pasi HeoTpumaHHs Bankom Big MIC/iHworo yvacHuka MIC iHdopmauii Nnpo HeobXiaHICTb CnMcaHHA KowTiB 3
KapTkoBOro paxyHky 3a BignoBigHOW BuaaTkoBot [naTikHOK onepadieto, Ha 34INCHEHHA SKoi kowTu Ha KapTkoBomy
paxyHky O6ynu 3abnokosaHi, npotsrom 30 kKaneHoapHUX OHIB 3 AaTW iHILiOBAHHA NpoOBeAEeHHs BMAATKOBOI [naTikHOI
onepauii, kowTn Ha KapTkoBomy paxyHKy po3bnokoBytoTbes. Akwo 30- AeHb npunagae Ha BuxigHun, Hepoboumn abo
CBATKOBWI [ieHb, KOLUTU PO36IOKYOTLCS HACTYNHOIO 3a TakMM BUXiOHWMM, Hepoboym abo CBATKOBUM AHEM POBOYOro AHS.
MposeaeHHs MnaTixHOI onepauii He Moxe ByTn ckacoBaHe OKpiM BUNaaKiB, BCTAHOBMNEHNX LM [JoroBopoMm (3okpema, ane
He BuKNOYHO N. 4.2.12 Po3giny | yboro Jorosopy) Ta Ailounum 3akoHodaBCcTBOM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha
KapTkoBoMy paxyHKy 3a BugaTkoBoto [naTtikHolo onepauieto, He Moxe OyTu po3brokoBaHa [OCTPOKOBO / 4O MOMEHTY
oTpuMaHHs BaHkom iHdpopmalii Big MIMC/iHworo yyacHuka MIMNC npo Heo6XigHICTb cnncaHHs KOLWTIB 3 KapTKOBOro paxyHKy
3a BignoBigHow B1aaTkoBoi MNMnaTtixkHoto onepadieto abo Npo po36roKyBaHHs KOLUTIB.
Mpw 3gincHenHi MnaTixHWX onepauin 3 BukopucTaHHAM KapTku Ta/abo ii peksisutiB, BaHkoMm, 3 ypaxyBaHHAM pU3MK-
OPIEHTOBHOIO nMigxo4y MOXe 3acTocoByBaTUCA TexHornoris 3-D Secure (3a ymMOBM 3acToCyBaHHA Liei TexHomorii
€KBaPUHIOBOK YCTAHOBOM, WO Hajae BiAnoBigHY nocnyry ToprosuU), Npu ki Ansa 3aBeplueHHst MnaTixHoi onepaduii 3
BMKOpUcTaHHsaM KapTku Ta/abo i peksisuTi, KnieHTy Mmoxe 6yTu 3anponoHoBaHO 34ilCHUTU OfHE 3 HaCTYMHOro:
- BBECTW OpMriHaNbHUA YNCMOBUIA Napofb, WO HagxoauTb Ha Homep mobGinbHoro TenedoHy Knienta y Burnagi SMS-
MOBiJOMMNEHHS;
- 30JiNCHUTK nepeBipKy GiOMETPUYHMX AaHWX 3a OOMOMOrOK CKaHyBaHHSA BigOWTKy nanbus, po3ni3HaBaHHA obnuyus 3
BUKOPUCTAHHAM MOPTATUBHOIO NPUCTPol B MobinbHomy poaatky «MYMB Online». | B TakoMy BuUnaaky BCi onepaldii,
NiaTBEPPKEHI TakUM YMHOM, BBaXalTbCs NpoBefdeHMMM Oe3nocepefHbo KnieHTOM Ta He MOXyTb OyTWM OCKapXeHi SK
HecaHKLUioHOoBaHiI KnieHToMm.
B peskux Bunagkax (NOBTOPHI nepekasw, nepekasn, 3a SKMMU paHille 3acTOCOBYBanuCb BULLEHaBeAdeHi meTtoau
nigTBEpMKEHHs1 Towo) TexHonoria 3-D Secure Moxe He nepepbavaTm 3acTOCYBaHHS BULLE3a3HAYeHMX METOAIB
niagTBepMKeHHA AnA 3aBeplueHHs [MnaTikHoI onepadii, i B TakoMy pasi 3aBeplueHHs [naTikHOI onepauii 34icHI0ETLCA
BaHkom nicns HaTuckaHHsa KnieHtom «Cnnatutn»/ «Migreepoxyto»/ «dani» Towo.
BaHk BWMKOHYe nnaTikHi onepauii 3a KapTKoBMM paxyHKOM 3a yMOBM BIACYTHOCTI NigcTaB ANSA BiAMOBW B MPOBEAEHHI
BanTHOI onepadii, WO CaMOCTINHO BCTaHOBMNIOKTbCA BaHkoM B Mexax BXUTTA 3axofiB, BCTaHOBNeHUX baHkom Ha
BMacHW poscy 3 ypaxyBaHHSIM pU3NK-OPIEHTOBAHOTO MiAXOAY i CNPAMOBaHNX Ha 3abe3nevyeHHs 4OTPMMaHHSA BantoTHOrO
3aKoHOAaBCTBaA.
3 meToto 3anobiraHHst BUHWKHEHHS1 HecaHKuioHOBaHOro oBepapadTy 3a onepauismu:
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BMOaui roTiBku, SKi 34JiACHEHI He Yepe3 GaHkomaTu, nnaTikHi TepMiHany, iHWi nnaTtixkHi npuctpoi BaHky, Ha KapTkoBomy
paxyHKy OrnoKkyeTbCsl cyma B po3Mipi KOMicii BignosigHo Ao Tapudis. Akwo Takui 6aHkomat, NNaTikHUMA TepMiHan, iHWWiA
NNaTKHUA NPUCTPIN Hanexutb GaHKky-napTHepy, BaHk npoBoaWTb pO36MNOKyBaHHS HAAMULLKOBO 3abOKOBaHOI CymMu B
pO3Mipi KOMicii Yy AeHb HAOXOMKEHHS CyMW BifLLUKOAYBAHHS A0 CMMCAHHSA, KpiM CyMU B PO3Mipi KOMicii, sika nepenbadeHa
Tapudamu;
y BanwoTi, Sika BigpisHsaeTbeA Big BantoTu KapTkoBoro paxyHky, Ha KapTkoBomy paxyHKy A04ATKOBO ONOKYeTbCA cyma Y
po3mipi WO Bu3HavaeTbcad baHkom Ha BrnacHwi po3cyd. IHopmaliio npo cyMy rpowoBMX KOLUTIB, WO goaaTtkoBo Oyna
3abnokoBaHa BaHKOM 3rigHO YMOB LIbOrO MyHKTY MOXHa Ai3HaTucsa y BigaineHHsx Banky abo y LleHTpi ob6cnyroByBaHHs
KnieHTIB.
Cyma onepalii i cymn kowTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uboro nyHkTy [oroBopy, MoxyTb 6yTu 3abrnokoBaHi JO MOMEHTY
npoBeAeHHs1 MibkOaHKIBCbKMX po3paxyHkKiB. Y Takomy pasi, MNnaTixHuni nimit 3a KapTkoBMM paxyHKOM 3MEHLLYETbCS.
BaHkoMm, Npu BU3HAYeHHi JaTn BUHUKHEHHS | po3Mipy HecaHkuioHoBaHOro osepapadTy, NPUUMaETbLCA 4O yBaru, WO cyma
nepekasy y BarnTi, sika Bigpi3HAETbLCA Bid BantoTM KapTkoBOro paxyHky Moxe OyTu BigkopuroBaHa nicrsi NpoBeOeHHs
MiXkOaHKIBCbKMX po3paxyHkiB abo BignoBiAHO A0 CyMM [0 CMMCAHHS, sika BUCTABMSETbCS MNNaTiXkHOW cuctemMol. BaHk
noyvMHae HapaxyBaHHS BiACOTKIB Ha 3anuvwok 3aboprosaHocTi Mo HecaHkuioHoBaHOMy oBepgpadTy Ha 4 (4eTBepTuiA)
KaneHgapHWi AeHb Bif AHS BUHUKHEHHSA HecaHkuioHoBaHoro osepapadrty.
KnieHT 30608B’A3aHuin noracutn 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapadToM B MoBHOMY 06cdA3i mpoTtsrom 15
(MSATHaOUSATW) KaneHOapHUX [fHIB 3 OHA  MOro BWHUKHEHHS. [lpoueHTHa cTaBka 3a KOpPUCTYBaHHSA KowTamu
HecaHkuioHoBaHoro osepapadTy cTaHoBuTb 50% (M°ATAECAT) NPOLEHTIB PiYHMX Ta pO3PaxoBYETbCA BUXOAAYM 3
po3paxyHky 360 (TpucTa wictaecar) gHiB y poui. 3aboproBaHicTe 3a HecaHkuioHoBaHMM oBepapadTOM Ta MPOLIEHTM 3a
KOpPUCTYBaHHSA KolTamn HecaHkuioHoBaHOro osepapadTy norawaeTbCs 3a paxyHOK KOLWTIB, WO Haginwnm Ha KapTtkosui
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboprosaHocTi 3a HecaHkuioHoBaHMM oBepapadToMm, L0 HE NOBEPHEHa
npotarom 15 (M’ATHagUATK) KaneHaapHUX AHIB 3 AaTW MOro BUHWKHEHHS, BBAXaETbCA MPOCTPOYEHO 3abO0proBaHIcTio.
Mpn HenorawweHHi KnieHTom y BCTaHOBREHUIA CTPOK 3aboproBaHOCTi 3a HecaHkuioHoBaHUM oBepapadToM, npoLeHTaMu 3a
KOpUCTYyBaHHS KowwTamun HecaHkuioHoBaHoro osepapadTy, baHk moxe 3aiicHUTM [oroBipHe CNMCaHHS rpoLLOBMX KOLUTIB B
po3Mipi, HeobxioHOMY Ans MoralleHHs1 NPoCTpoYeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTom 3 Byab-siKux
iHWKX paxyHkiB KnieHTa, BigkpuTunx B BaHky, a Takox 3 6yab-siknx paxyHkis KnieHta, ski 6yae Biakputo nomy B baHky nicns
yknageHHs usoro [lorosopy.
Mpw 3pificHeHHi onepadin Yyepe3 HGaHkoMaTw, MnaTikHI TepMiHanu/ NpucTpoi Towo Moxe BuMaratTucs BBegeHHs MIH. Y
BMNaZKy Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka BunyvaeTbea Ta ii 4is npyu3ynuHAETbCS.
OnnaTta ToBapiB (po6iT, nocnyr), OTpUMaHHs rOTIBKOBUX KOLUTIB 3a gonomoroto KapTku 3aiicHIOITBCS Ha ymoBax i B
nopsiaky, wo aie y Toprosus abo B 6aHky, wo npunmae KapTky. Y pasi BigMoBu Big npuabaHHsa Ta/abo noBepHEHHS
ToBapy (BigMOBWM Bif, 34INCHEHHST POGIT Y4 HadaHHA Nocnyri), Wo onnaveri 3a gonomoroto Kaptku, KnieHT He mae npaBa
BUMaratu Bif ToproBus MOBEPHEHHS KOLWITIB FOTIBKOK, @ MOXe BuMMaraTu BiOLWKOAYBaHHA CyMW onepauii LUfsSXoMm
0e3roTiBkOBOro nepekasy KowTiB Ha KapTkoBuin paxyHok. ToproBeub Mae npaBo BiAMOBUTUCS BiA NPOBEAEHHS
pO3paxyHKiB 3 BMKOPUCTaHHAM KapTku: y pasi HEMOXNMBOCTI BMKOHaHHA aBTopu3auii y 3B'A3Ky 3 TeXHIYHUMU
npuynHamMmn; OTPUMaHHSA HeraTMBHOrO KOOy BIiAMOBIAI Big eMiTeHTa NnaTiKHOro IHCTPYMEHTY; iHWWX BUNaAKiB,
ycTaHoBneHux Jorosopom abo 3aKkOHOAABCTBOM YKpaiHu.
KnieHT npu 3aincHeHHi MNnaTixxHoi onepauii 3 BuKopuctaHHam KapTku npu HeoOXigHOCTI nignucaHHsa KBUTaHUii (4eky,
cniny TOLWO), NOBUHEH BNEBHUTUCH Y BIAMOBIOHOCTI CyMW, NPOCTaBMNEHOi Ha LMX AOKYMEHTax, CyMi pakTU4HOi onnaTu
abo BuaaHoi roTiBku. lignucasBum Len AoKyMeHT, KnieHT BU3HaE nNpaBunbHICTb BKa3aHoi Cymu Ta Aae BkasiBky baHky Ha
cnucaHHA kowTiB 3i cBoro KapTtkoBoro paxyHky. [lignmcyBatu 3as3HayeHy KBUTaHLiO (Yek, crin Towo), y SKin He
npocTaBneHa cyma onepadii, KnieHT He mae npasa. Toproseub He mae npasa Bumaratu Big KnieHta/ [epxatens KapTku
nignucaHHa KBUTaHLUii (Y4eka, cnima Towo), SKWwo HuM Bxe BBeAdeHo [MIH y npoueci 3gincHeHHs onepadii Ta iHWe He
BCTaHoBneHo npasunamu MIC.
KnieHT umm Hapae bBaHKy popydveHHs (4ani B ubOMYy MYHKTIi — «[lopyyYeHHa») 3A4iNCHIOBaTM 3a paxyHOK Ta B
iHTepecax KnieHTa TOpriBnio iHO3eMHOW BaniloTo B MOPSAKY Ta Ha ymoBax, nepeabadyeHux UMM MYyHKTOM
Oorosopy. Bci Butpatu, nos'a3aHi i3 3gincHeHHAM bBaHkom TopriBni iHO3emMHOW BaniTol 3a [dopyyvyeHHAM,
BKMIOYa4M (ane He BUKIHOYHO) KOMICiHI BuHaropoan baHky (3rigHO 3 YuHHUMKW B banky Tapudamm),
noknagatTbcsa Ha KnieHTa:
KnieHT popydvae baHky 3aiicHiOBaTU: Npofax pOCINCbKUX pybniB, 06MiH pPOCINCbKMX pybniB Ha iHWWY iHO3eMHy BanoTy 3a
Kypcom BaHky, BCTaHOBMEHMM Ha [AeHb 34iCHEHHS BiANOBIAHOI onepaLii, 3a paxyHOK YCixX KOLUTiB B POCICbKMX pyonsx, Wo
36epiratoTbcs Ha byab-skux paxyHkax KnieHta B BaHky Ha MOMeHT BUKkoHaHHS [opy4eHHs; cnMcaHHsA 3 Oyab-SKUX paxyHkiB
KnieHTta B BaHky KOWWTIB y CyMi, HEOOXiOHI AN HanexHoro BUKOHaHHSA baHkom [JopydeHHs.
YMoBa [opy4eHHs, Wo NpoAax pociicbkmx pybniB, obMiH pocincbknx pybni mMatoTb OyTu 34iicHEHi «3a KypcoM BaHky»,
BCTaAHOBNIOE NpaBo baHKy camoCTiMHO BM3HayaTu Kypc TOPriBni iHO3eMHOK BarnoTol, BUXOAAYM 3 cuTyadii, WO pearnbHO
cKranacsi Ha BantTHOMY PUHKY YKpaiHn abo Ha MibkHapoOHOMY BanOTHOMY PUHKY.
KnieHT gopyyae BaHky camocTiiHO Ta 6e3 404aTKOBOro MoromxeHHsa 3 KnieHTom BupiwyBaTu: (a) siky came onepadito —
NPOAaX POCINCBbKNX pyoniB abo 06MiH POCIACEKMX pyOniB Ha iHLWY iIHO3eMHY BanTy — 3A4INCHUTY HA BUKOHAHHST [JOPYYEHHS;
(6) Ha Aky came 3 iHO3eMHMX BantoT 34iINCHUTM OBMiH POCINCBKNX pybniB Ha BUKOHAHHS [opy4eHHs.
KowTwn, opepxaHi B pesynbTaTti BMKOHaHHA [opydYeHHs, nignsaralTb 3apaxyBaHHO Ha po3cyd baHky: Ha Oyab-skvn
paxyHoK, BigkpuTuii KnieHtom B BaHky; Ha KopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BW3HadeHun baHkom, 3 meTor
BMKOHaHHS 3060B’a3aHb KnieHTa nepeq BaHkom, CTPOK BUKOHAHHS SKUX HacTasB.
[eHb, B akmun mae 6ytn BukoHaHe [lopyyeHHs, BaHk BU3Ha4a€ Ha CBill po3cyd, BUXOAAYN, 30Kpema, 3 cuTyallii, Wo pearnbHO
ckranacsi Ha BanioTHOMY PUHKY YkpaiHu abo Ha MiXHapo4HOMY BaroTHOMY PUHKY, Ta OG’E€KTMBHOI MOXNUBOCTI BaHky
BMKOHaTW JOpydeHHs.
OnnaTa nocnyr baHky 3 TOpriBni iHO3eMHOIO BanTO Ha BUWKOHaHHA [JopydeHHs Ta HapjaHnHa KnieHTy iHdopmauii npo
BMKOHaHHS [lopyYeHHs 34iMCHI0ETECA BigNoBiaHoO Ao ymoB nyHkTY 3.13.11 yactuHm 3 posginy Il Jorosopy.
Axkwo B BaHky BigcyTHi iHWI noTouHi paxyHku KnieHTa gns BnacHux noTpeb, KpiM paxyHKy B pOCICbKuMX pybnsix Ta B
rpvBHsAX, BaHk iHiuitoe BiokpuTTa KnieHTy B BaHKy MOTOYHOro paxyHKy Ansi BMacHUx notpe® B BanioTi, HEOOXigHin ans
MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
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3apaxyBaHHs KOLWTIB, OTPUMaHUX BHACNIAOK BUKOHaHHA BaHkom [lopyyeHHs (3 ypaxyBaHHaAM ymoB nn. 3.7.3 n. 3.7. uiei
YacTuHu [orosopy). AKWO nicna BUKOHaHHA [JOpyYEHHs Ha MOTOYHOMY paxyHKy KnieHTa B pOCIMCbKUX pyonsax BigCyTHI
kowTKn, BaHk Mae NpaBo 3aKpUTK BKazaHWU paxyHOK 6e3 nogaHHsi KnieHTom 3asiBv Npo 3akpUTTst PaxyHKYy.

3.8. Mpw 3giicHeHHI onepalii 3 BUkopucTaHHAM KapTku abo i pekBi3anTiB 3aCTOCOBYETLCS HACTYMHE:

3.8.1 T[pu 3pificHeHHi onepauii B iHO3eMHin BantoTi 3 BMKOpUCTaHHAM KapTku abo il pekBisuTiB nosa Mepexer nnaTiKHMX
TepmiHanis, 6aHkomartiB abo iHWKX nnaTikHUX NpUCTPoiB BaHKy cnncaHHs kol TiB 3 KapTKOBOro paxyHky, sIKUii BigKpuTo B
iHO3eMHiIn BantoTi, 3aiNcHI0ETLCS 3a KypcoM MINC Ha gaty 06pobku MIMC ciHaHcoBOI onepali.

3.8.2 Tpu 3pificHeHHi onepauii B iHO3eMHin BantoTi 3 BUMKOPUCTaHHAM KapTku abo il pekBisuTiB no3a Mepexer nnaTiKHMX
TepmiHanis, 6aHkomariB abo iHWKWX NnaTiXHUX NpUCTPOiB BbaHKy cnncaHHs kowwTiB 3 KapTKOBOro paxyHky, sIKUi BigKpUTO B
HauioHanbHIN BantoTi, 3OINCHIOETLCS:

3.8.2.1 Axwo BantoTa onepadii gonap CLUA - 3a kypcom, BcTaHOBneHuM baHkoM Mo onepauisix, 34iNCHEHNX 3 BUKOPUCTaHHAM
KapTku nosa mepexelo nnatikHux TepMiHanis, 6aHkoMaTiB abo iHWKMX NnaTikHMX NpUcTpoiB BaHky, Ha AaTty 34iNCHEeHHs
onepadii.

3.8.2.2 Axwo BantoTa onepadii BigpisHseTbesa Big gonapy CLUA - 3 BanmoTu onepauii B gonap CLUA 3a kypcom MIIC, 3 gonapy
CLUA B HauioHanbHy BanioTy 3a Kypcom, BCTaHOBreHMM baHkom no onepauisix, 3AiiCHEHNX 3 BUKOpUCTaHHAM KapTkun nosa
Mepexeto NNaTixXHUX TepmiHanis, 6aHkomartiB abo iHWKWX NnaTikHUX NpucTpoiB baHky, Ha gaTy 34iNcHeHHs onepauii.

Kypc BaHKy BCTaHOBMIOETLCA NuLIe Anst KoHBepTauii 3 gonapy CLUA y rpusHio.

3.8.3. Tlpm 3airicHeHHi onepadii B HauioHanbHi BantoTi 3 BUKOpUCTaHHAM KapTku abo il pekBiauTiB no3a Mepexel nnaTiKHMUX
TepmiHanis, 6aHkomMaTiB abo iHWKX nnaTtixkHUX npucTpoiB baHky, y Bunagky 3gincHeHHs MIC koHBepTauii B iHO3EMHY
BanioTy Mg 4Yac NPOBEAEHHS PO3paxyHKiB, CNMCaHHSA KowwTiB 3 KapTKOBOro paxyHKy, SiKMI BiOKPUTO B HaLiOHarnbHin BamntoTi
3[iMCHIOETBLCA 3 KOHBEpTaUielo 3 HauioHanbHoi BantoTy B gonap CLA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHansHy
BanioTy 3a KypcoM, BCTaHoBNeHUM baHkoM no onepauisix, 30inCHEHNX 3 BUKOPUCTaHHAM KapTku no3a mepexero nnaTikHuX
TepmiHanis, 6GaHkomaTtiB abo iHWWX nnatikHux npucTpoiB baHky, Ha paty 3pincHeHHs onepauii. Kypc Badky
BCTaHOBMNIOETLCA NuLLE ANs KoHBepTauii 3 gonapy CLA y rpusHio.

3.8.4. Tlpu 3piiicHeHHi onepauii B HaLioHanbHi BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBisuTiB no3a mepexero nnaTiKHUX
TepmiHanis, 6aHkomartiB abo iHWKX nnaTikHUX NpUCTPoiB BaHKy cnncaHHs kowwTiB 3 KapTKOBOro paxyHky, sikUiil BigKpUTO B
iHO3eMHiIn BantoTi, 3ailcH0eTLCS 3a Kypcom MINC Ha gaTy 06pobku MIMC diHaHcoBOT onepadii.

3.8.5. Tlpwu 3ailicHeHHi onepalii 3HATTA rOTIBKOBMX KOLUTIB B HaLiOHamnbHil BantoTi 3 BUKOpUCTaHHsM KapTku abo ii pekBisnTiB y
Mepexi nnaTikHux TepmiHania, 6aHkoMaTiB abo iHLWMX NnaTikHWUX NPUCTPOIB BaHKy 3 KapTKkoBOro paxyHky, sSikKMin BioKpuTo B
iHO3eMHiIN BantoTi, CMMCaHHA KOLWTIB 3 KapTKOBOro paxyHKy 34iMCHIOETLCA 3a KypCcoM Kynisni baHkom BignoBigHOT iHO3eMHOT
BaslloTK 3a rpMBHI, BCTaHOBNeHMM BaHkOM Mo onepauisix, 30iNCHEHNX 3 BUKOPUCTAHHAM MnaTiKHUX TepMiHaniB, 6aHKkomaTiB
abo iHWMX nnaTixxHux NpucTpois baHKy, Ha AeHb 3AiNCHEHHS Takoi onepaLii.

3.8.6. [pwu 3pilicHeHHi onepauii kyniBni ToBapis, po6iT abo nocnyr 3 BukopucTaHHAM KapTku abo ii pekBisuTiB y Mepexi nnaTikHUX
TepmiHaniB abo iHWUX nnaTixkHMX npucTpoiB BaHky y BanioTi, sika BiApI3HSAETLCS Big BanoTn KapTKOBOro paxyHky,
cnmcaHHA KowTiB 3 KapTKoOBOro paxyHKy 34iNCHIOETbCS 3a odilinHuM Kypcom HBY Ha geHb 3aiincHeHHs Takoi onepadii.

3.8.7. Tlpwm 3givicHeHHi onepali i3 BHeCeHHS/ nepekasy KowTiB Ha KapTkoBui paxyHOK y BanioTi, SKa BiApI3HAETLCS Big BanoTu
KapTkoBOro paxyHKy, 3apaxyBaHHA KOLWITIB Ha KapTkoBui paxyHOK 3AilcCHI0ETbCA 3a kypcom MIC no onepauisix,
3[iCHEHMX 3 BUKOPUCTaHHAM KapTkv no3a mMepexelo nnaTikHWUX TepmiHanie, 6aHkomartiB abo iHWnX nnaTikHUX NPUCTPOIB
BaHky, Ha gaTy 06pobku ciHaHCOBOT onepauii.

3.8.8. Tlpwm iHiuitoBaHHI onepauii, Ska 34iNCHIOETLCH i3 3aCTOCYBaHHAM BIiAMNOBIOHOIO Kypcy, BUM3HaveHoro y nyHkrax 3.8.1-3.8.7
uboro [loroBopy, KnieHT norogxyeTbecst 3 TUM, L0 AaTa 34IMCHEHHsT onepauii MoXe Bigpi3HATUCS Bif AaTW CNMCAHHS KOLWTIB
3 KapTkoBoro paxyHky (gatn obpobkun MINC ciHaHCOBOI onepaLii), TOMy MOXe BUMHWKaTW KypCOBa Pi3HWLSA, SKa nignarae
norawleHHo (BigLkooyBaHHIO) B NoBHOMY 06ca3i KnieHToM sik noromxeHa BignoBigHoO A0 Lboro nyHkTy [orosopy.

3.9.  Onnata BUHaropoa/KoMmiciu:

3.9.1. 3060B’A3aHHSA NO cnnati LoMiCAYHOI BUHaropoawu/ Komicii 3a obcnyroByBaHHa [lakeTy nmocnyr Bneplue BUHWKAKOTb Y
PospaxyHkoBomy nepiogi, B skomy 6yno odopmneHo i HagaHo KnieHTy BignosigHui akeT nocnyr, 3a BUKMOYEHHSM
MakeTiB nocnyr, wono skux Tapudamm BaHky BCTaHOBNEHO OKpemwuii MOPSAOK BUMHWKHEHHS 3060B’A3aHHA no cnnarTi
BMHaropogu 3a obcnyroByBaHHs [MakeTy nocnyr. Po3amip LomicsyHoi BMHaropoaw/ Kowmicii 3a obcnyroByBaHHs [lakeTy
nocnyr Bu3Hadaetbca [lorosopom, Tapudamu.

3.9.2. LUlomicsayHa/wopiyHa BuHaropoaal koMicist 3a obcnyroByBaHHA obpaHoro lNMakeTy nocnyr HapaxoBYeTbCsI/ PO3paxoBYETLCSH
BaHkoM 3a OeHb [0 HacTaHHSA pPOo3paxyHKOBOrO AHSA Ta ChnayvyeTbCs B HaLUioHanbHi BanoTi YKpaiHM, 3a BUKMOYEHHAM
MakeTiB nocnyr, wono skux Tapudamu BaHKy BCTaHOBNEHO OKpeMuii MOPSAOK HapaxyBaHHS/ pO3paxyHKy LLOMICAYHOI/
LopivHoi BMHaropoaw/ komicii. Komicisi, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky Po3paxyHKoBOro nepiogy, noBuHHa
OyTn cnnaveHa y Hanbnwk4uin po3paxyHkoBuin aeHb KnieHTom, a npaBo baHKy Ha 3gificHeHHs [JoroBipHOro cnncaHHs Takoi
BMHaropoaun/ KoMicii BMHWKae y baHky 3 MOMeHTy ii HapaxyBaHHa BaHkom. AKWo wWoMicsyHa BuHaropoga/ Komicis He
cnnayeHa KnieHToM y Hanbnmxumin po3paxyHKoBWIA Nepiof NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS MPOCTPOYEHOIO.

3.9.3. Onnarta BuHaropog/ koMicii Moxxe byTu 3aircHeHa:

- 4epes Kacy BaHky Wnsaxom BHECEHHSA rOTiBKY;

- 3 Oyob-akoro paxyHky KnieHTa wnsixom ocopMieHOro HanexHWM YMHOM MNNaTiKHOI iHCTPYKUii (iHWOro AOKYMEHTY npo
CMUCaHHSA KOLUTIB Yy AOBINbHIN hopMi, BCTAHOBMEHi BaHkom);

- wnsaxom [orosipHOro cnucaHHst Ha ymoBax Lboro [Jorosopy.

3.10. B pasi nepepaxyBaHHs KnieHTOM rpoloBux kowWTiB Ha KapTKoBMI paxyHOK 3 iHLWIMX paxyHkiB, Biakputux B BaHky, abo
Yyepe3s iHWi 6aHkM UM HebaHKiBCbKi (hiHAHCOBI YCTaHOBU, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBMX KOLUTIB 3 METO nepekasy
Ha KapTkoBui paxyHOK, BCi pU3MKW, B TOMY YUCHi NOB'A3aHi 3 MOXIUBOK 3aTPUMKOIO B HAAXOMKEHHI TaKMX KOLWTIB Ha
KapTkoBui paxyHok, npuiimae Ha cebe KnieHT. YknageHHsIM uboro JoroBopy KnieHT niaTBepaxye, WO yCBIAOMIOE Ta
NorofXyeTbcs 3 TUM, WO BaHk He Mae MOXINUBOCTI KOHTpOMoBaT abo perynioBaTu WBMAKICTb HAOXOMKEHHS TPOLLOBMX
KOLITIB 3 iHWMX BaHKiB 4M HebGaHKIBCbKMX (PIHAHCOBMX YCTaHOB, abo BMNNMBATM Ha PO3MIPW KOMICIW, L0 CTAryIOTbCSA 3a
nepepaxyBaHHs FPOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLUTIB Ha BiakpuTi B baHky KapTkoBi paxyHku 34iiCHIOETBCSA:

E.
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3.10.1. B oeHb BHECEHHS TOTIBKOBMX KOLUTIB Yepe3 kacy, 6aHkoMaT, NporpamMmHO-TEXHIYHUIA KOMMIEKC caMooOCnyroByBaHHst BaHky
(8 Tomy umcni naptHepiB baHky) abo GesroTiBKOBUMA Mnepekas 3 iHWWX PaxyHKiB, BiakpuTux B BaHky, AKWoO onepauis
nposeaeHa 4o 18:00 NOTOYHOro AHA.

3.10.2. Ha HacTynHuiA pobounii feHb Micnsi BHECEHHS! FOTIBKOBMX KOLUTIB Yepe3 kacy, 6HaHKkoMaT, NporpamMHO-TEXHIYHUIA KOMMEKC
camoobcnyroByBaHHst baHky (B ToMy umncni napTHepiB baHky) abo 6e3roTiBkoBUI nepekas 3 iHLWNX paxyHKiB, BIOAKPUTMX B
BaHky, sKkwo onepauia nposegeHa nicns 18:00 NOTOYHOro AHSA.

3.10.3. MNpoTsrom 3 (Tpbox) pobounx AOHIB 3 OHS NPOBEAEHHS onepaLii BHECEHHS TOTIBKOBMX KOLUTIB Yepes3 Kacy, MporpamHo-
TEXHIYHUIA KOMMeKC caMoobCcnyroByBaHHsi iHWOro 6aHky, giHaHCOBOI ycTaHOBM abo 6e3roTiBKOBWI Nepekas 3 paxyHKy,
BiAKPUTOrO B iHWOMY 6aHKy, B TOMY Y/CHi Yepe3 CTOPOHHI CUCTEMW AMCTaHLiiHOro obcnyroByBaHHs. B okpemux Bunagkax,
BM3HAYEHUX 3aKoHOA4aBCTBOM, BaHk mae npaBo 3aTpymaTn Cymy nepekasy Ans YTOUYHEHHS PEKBI3WTIB OTpuMyBaya
nepekasy Ha CTPOK A0 4 (YOTMPbOX) pOBOYMX OHIB.

3.11. KnieHT popy4ae baHky npoaaTtu Ha MixxGaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu iHO3eMHyY BamntoTy, NpuabaHy 3rigHo 3 LM
[loroBopom, AKWo nicnsa gHsA il 3apaxyBaHHA Ha KapTkoBui paxyHok abo Ha OyAb-AKWWA iHWWIA MNOTOYHWUA PaxyHOK,
BigkpuTun KnieHty B BaHky, Bka3aHa iHO3emMHa BanioTa He Oyae nepepaxoBaHa 3a MPU3HAYEHHAM MPOTArOM CTPOKY,
BCTaAHOBMEHOro 3aKOHOAABCTBOM YKpaiHu.

3.12. KnieHT 3060B’A3aHMn noBepTatun BaHKy nomunkoBo 3apaxoBaHi Ha KapTkoBuI paxyHOK i oTpumaHi KnieHTom kowTu B
TPUOEHHWIA CTPOK 3 MOMEHTY OTpUMaHHs KowTiB abo BignosigHoi BuMorn BaHka. KnieHT Hagae 3rogy BaHky 3giicHuTn
[oroBipHe cnMcaHHA 3a NOMUNKOBUM Ta/abo HeHanexHWM nepekasom 3 ypaxyBaHHSAM HaCTYMNHOrO:

3.12.1. KnieHT Hapae npaBo baHky cnucyBaTu 3 KapTKOBUX paxyHKiB 3apaxoBaHi CyMW KOLUTIB BHAcMiJOK MOMMIIKOBMX abo
HeHanexHux nepekasis, B TOMy Y/CIi, ane He BUKIIOYHO, NPU HaOXOomKeHHi Big GaHky/ cbiHaHCOBOI ycTaHOBM iHiliaTopa
nnaTexy NoBiAOMIEHHS NPO NMOMUITIKOBMI ab0 HEHaNEXHU Nepekas KOLLTIB 3 paxyHKy nnaTHuKa.

3.12.2. KnieHT popyyae baHky camocCTilHO cnucyBaTW KOWTW B [EHb OTPMMaHHS BIiAMNOBIOHOrO MOBIAOMIMEHHs Big OaHky-
KOpecnoHAeHTa, cnncyeBath 3 KapTkoBoro paxyHky KnieHTa cymu 3a NOMWIKOBMMM Nepeka3aMmu B iHO3EMHin BantoTi abo
AKWO nepekas OyB iHiLinoBaHMI 6e3 3akOHHUX NiACTaB B pasi CMMCAHHSA CyMW Takoro nepekasy 3 KOpecrnoHAEHTCbKOro
paxyHky BaHKy i HaaxomKeHHs NigTBEPAKEHHSI Bif 6aHKy-KOpecnoHAeHTa Npo NOMUIIKOBICTb AAHOr0 nepekasy 3 HafaHHAM
KnieHTOBi OOKyMEHTIB, NiATBEPMKYHOUYMX BWKOHAHHA BaHKOM Takoro CrnvcaHHs i MOMMUIIKOBICTb AaHoro nepekasy. [pu
LUbOMYy cymMa cnucaHHs 3 KapTkoBoro paxyHKy KnieHTa mMae AopiBHIOBaTU CyMi CNMCAHHS 3 KOPECMNOHAEHTCbKOrO paxyHKy
BaHky i He nepeBwuLyBaTN CyMy NOMMUIIKOBOrO nepekasy B iHO3EMHI BantoTi, 3apaxoBaHy paHiwe Ha KapTkoBui paxyHOK
KnieHTa.

3.12.3. KnieHT gopydae baHky caMOCTINHO B [eHb BUSBIMEHHSA (hakTy 3apaxyBaHHA Ha KapTkoBui paxyHok KnieHTa noMunkosoro
nepekasy B iHO3EMHil BamnioTi, B TOMY YMCIli MOMUIKOBOrO nepekasy BMKOHaHOro 3 BUHW BaHKy, cnucyeBatu 3 paxyHKy
KnieHTa cymu Takoro noMmmkoBOro nepekasy.

3.13. CTopoHM p[inwnu 3rogun, WO MNPV HACTaHHI CTPOKIB BUKOHAHHS rpowoBux 3o060B'a3aHb KnieHTa 3a umum [doroBopom,
HaCTaHHi CTPOKIB BUKOHaHHSA OyAb-AKuX iHWKX rpowwoBnx 3060B’a3aHb KnieHta nepen baHkom 3a iHWmMMK goroBopamu (a
Ha nigcTasi BignosigHoi 3asaBu KnieHTa — i goctpokoBo), baHk Mae npaBo 3givicHioBaTy [oroBipHe CNMCAHHSA rpPOLLOBUX
KowTiB B Mexax [naTikHoro nimiTy, B po3mipi, HeoBxigHOMY ANs BUKOHaHHS rpoLloBux 3060B'a3aHb KnieHTa 3 paxyHky/iB
KnieHTa, BigkpuTux BignosigHo 0o uboro [oroBopy abo iHWWX goroBopiB, ykrnageHux 3 BaHkom, a Takox BigKpUTMX B
BaHky paxyHkie KnieHTa B ManbyTHLOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3.13.1. 3piicHeHHsa [oroBipHOro cnucaHHsl 3 iHiyiatem baHky € npaBom BaHky, a He o6oB’si3kom. BaHk camocTiliHo obupae
YeproeiCTb 3AiNCHeHHs [OroBipHOro CMNWCaHHA 3a BCiMA YKMageHUMKU [OoroBopaMu, WO nepeabavaroTb 3AIMCHEHHA
[oroBipHOro cnMcaHHs.

3.13.2. JoroBipHe CNWCaHHS 3AJIMCHIOETLCA B NOpsAAKY, nepeabadeHoMy Uieto 4YacTuHoo [loroBopy, SKWO iHWWA MNOpsgok
34iicHeHHs [1OroBipHOro CnucaHHa He BCTAHOBMEHWW iHWMMKM ymoBamu [oroBopy abo BignoBigHoOw 3asiBow Ha
npuegHaHHs. O3Hakamy NoB’A3aHMX MK cobOolo MnaTikHUX onepaLii € nepekas KowTiB 3 KapTkoBoro paxyHky Ta/abo 3
Oyab-sIKMX iHWKX paxyHkiB KnieHTa B BaHKy, WO 34iNCHI0ITBCS Ana BUKOHAHHA KrieHTOM rpolioBmx 3060B’si3aHb nepep,
BaHkoM i BU3Ha4YeHNM NepiooM Yacy € HacTaHHA CTPOKIB BUKOHAHHS rpolloBux 3060B's3aHb KnieHTa 3a uum [Jorosopowm,
HaCTaHHi CTPOKiB BUKOHaHHSA OyAb-AKuX iHWKX rpowloBunx 306os’a3aHb KnieHTa nepen baHkom 3a iHWMMK forosopamu (a
Ha nigcTasi BigNoBigHOI 3asBu KnieHTa — i gocTpokoBo). KnieHT Hagae 3rogy Ha 34incHeHHst [JoroBipHOro cnmcaHHs Ha
KOXHY NnaTikHy onepawito, a Wodo NoB’sA3aHux Mixk cobok NnaTixkHUX onepawini Ha nepLly nnaTikHy onepadito, LASXoM
akuenty MybniyHoi nponosuuii (npueaHaHHa 4o [oroBopy KOMMnekcHoro 6aHKiBCbKOro o6cnyroByBaHHS i3dnyHMX oCib).
3roga KnieHTta Ha 3airicHeHHs [JoroipHOro cnncaHHsi (3okpema i MoB’a3aHux Mixk cobo nnaTikHMX onepadii), He Moxe
Oyt BigknukaHa KnieHTom.

3.13.3. KnieHT Hapae 3rogy Ha 3aiicHeHHs1 [JoroBipHoro cnmcaHHsa BaHkom kowTiB Ansa BigwkogyBaHHS BaHKy BUTpaT, NOHECEHMX
y 3B’sI3Ky 3i CnnaTo KoMicii 6aHKy-KopecnoHAeHTa.

3.13.4. MNpaBo baHky Ha 3gincHeHHs [JoroBipHOro cnMcaHHsA BUHMKAE B TOMY Ynchi 3a 3060B’a3aHHAMM KnieHTa-npauiBHuka BaHky
LLOAO MOBEPHEHHS HaaMipy BMKOPUCTaHUX KOLUTIB, OTPMMaHWX Ha BigpsgkeHHs Ta/abo mig 3BiT. [MpaBo Ha cnucaHHsA 3
paxyHky KnieHTa-npauiBHuka baHky cym HaaMipy BUKOPUCTaHWX KOLUTIB, OTPMMaHKX Ha BiapsaxeHHs Ta/abo nig 3BiT, baHk
MOXe peanidyBaTu npotsaroM 5 (m'ATv) onepauinHux AHiB, 3 AHS, Yy Akomy KnieHT-npauiBHuk baHky 3aBepluvB Take
BiApsOKeHHs1 abo 3aBepLlUMB fji, HA BWKOHaHHSA SKMX BiH OTPUMAaB KOLITW Mif 3BiT, MPU YMOBI HAasBHOCTI 3BiTy Mpo
BMKOPUCTAHHS KOLUTIB, OTPMMaHMX Ha BiapsgKeHHs Ta/abo nig 3BiT, a Takox 3a ymoBW, Wo KnieHT-npauiBHuk BaHky go
LLbOro Yacy caMoOCTIiHO He NOBEPHYB HaAMIpy BUTPaAYeHi KowTn baHky.

3.13.5. Mpun HacTaHHi CTPOKIB BUKOHAHHA NnaTikHWMX onepauii KnieHta 3a uvmm [OoroBopom BbaHk HabyBae npaBo 3gilicHOBaTU
[oroBipHe cnucaHHs 3 KapTKOBOro paxyHKy, WO BW3HayeHWn y BiAnoBiAHIM 3asBi Ha NPUEAHAHHSA, TPOLLOBI KOLITU B
po3Mmipi, HeobXigHOMY ANs BUKOHAHHS MnaTikHUX onepauin KnieHta abo oro [osipeHux ocib. Y Bunagky obpaHHs
KnieHToM nocnyru/nocnyr 3 yknageHHs OoroBopy/iB CTpaxyBaHHS Bi iMeHi, B iHTepecax Ta 3a OOPYYeHHsIM CTpaxoBuMKa
(mocnyrn cTpaxoBOro nocepefHuWUTBa) Ta yKNaaeHHs [OroBopy/iB CTpaxyBaHHSA (KpiM BMMNaAKy yKnageHHs OOroBopiB
CcTpaxyBaHHsl, BKa3aHux B N. 4.2.18 Po3aginy Il uyporo Jorosopy), KnieHT noromxyeTbcs Ha 3aiicHeHHs [oroBipHOro
cnucaHHA BaHKoM npu HacTaHHI CTPOKIB/TEPMIHIB ONnaTh CTpaxoBWX NnaTtexis (Npemin) 3rigHO 3 ymoBamu OOrosopy/is
CTpaxyBaHHS 3a paxyHOK BnacHux kowTis KnieHTa Ha KapTkoBOMY paxyHKY, CaMOCTINHO, Ha MigcTaBi HaNeXHUM YMHOM
ochopMNEHUX NNATiKHUX IHCTPYKLIiN, cnucyBaTtu 3 KapTkoBoro paxyHky KnieHTa rpoloBi kowwTv B po3mipi, HeobxigHoMy ans
BMKOHaHHS rpoLloBux 3060B'a3aHb KnieHTa 3a 4OroBopoM/My CTpaxyBaHHS.

E.
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AKWO Npu HacTaHHi CTPOKIB BUKOHAHHA Oyab-Akux 30060B's3aHb KnieHTa, 3giicHeHHs onnaTtu 3a skumu nepegbadveHo
wnsxom forosipHoro cnncaHHa baHnkom, BaHK 3 TUX YK iHLWKWX NPUYKMH HE CKOPUCTAETbCHA NpaBoM [OroBipHOro CNMCaHHs
KOLWTIiB 3 paxyHkiB KnieHTa, e He € niacTaBow Ans 3BiNbHEHHA KnieHTa Big BignosiganbHOCTI 3a NopyLleHHs 3000B'si3aHb
Ta He 3BinbHsie KnieHTa Big 000B’A3Ky 30iNCHUTY BCi HAnNexHi nnaTexi 3a 3060B’a3aHHAMN nepen, baHkom.

Axkwo baHk 3 He3anexHuX Big HbOro MPUYMH He MOXe B nopsiaky [OroBipHOro cnucaHHsa oTpumatu Oyab-siki 3 KOLITIB,
BM3HayeHi uum [JoroBopomM (30Kpema, Yepes3 BiACYTHICTb KOLWTIB Ha KapTkoBomy paxyHKy), KnieHT noBmHeH caMocTilHO
cnnaTtuT Taky cymy BaHKy LUNSXOM BHECEHHS OTIBKM YK Ge3roTiBKOBOro nepekasy KowTiB He MisHiwe 3 (Tpbox) pobounx
OHIB 3 AaTW OTPUMAaHHS NOBIAOMIMEHHS Big BaHky.

Y BMNagKy HeQOCTaTHOCTI KOWTIB ANsl BUKOHAHHSA [JOroBipHOro cnucaHHsa B MOBHOMY 06cs3i CTOPOHM MOrOpKyHThCS, Lo
[oroBipHe cnucaHHA MOXe 3AiNCHI0BATUCHA YacTKOBO (B YaCTUHI HasiBHUMX KOWTIB). BaHK KOXHOro onepauiiHoro AHsi
npoBOAUTL MepeBipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBW HasiBHOCTI KOLUTIB HA HbOMY, 3A4JIMCHIOE nnaTik/
nnaTtexi B noBHOMy 06csA3i abo 4acTKkoBO, 10 MOBHOrO noraileHHs 3aboproeaHocTi. CnucaHHsA 3aboproBaHocTi No cnnarTi
LLIOPIYHOI KOMICii 4YaCTKOBO He [OMYCKAETbCH, TiNMbkM B MOBHOMY OOCS3i 3a HasiBHOCTI [OCTaTHbOI CyMM KOLUTIB Ha
KapTkoBOMY paxyHky.

Y Bunagky skwo paxyHku Knienta, 3 akux KnieHT norogvms npaso baHky 3aivicHioBaTw [JOroBipHe CnuCaHHs, BIOKPUTI Y
BanioTi, BiOMiHHIA Big BanioTn 3000B'A3aHb, 34IMCHEHHA onnaTh Akux nepeabadeHo LWNAXoMm [OroBipHOro CnucaHHs
BaHkoM, BaHk Mae npaBo Ha 3ailicHeHHs [oroBipHOro cnMcaHHs KowTiB KnieHTa y iHLWil BantoTi Hik BantoTa 3060B’A3aHHS.

3.13.10.Y Bunagky BigcyTHocTi abo HepocTaTHOCTi Ha KapTkoBOMY paxyHKy KOLWITIB Yy BamntoTi, HEOOXIOHIN ONsi BUKOHaHHS

BionoBigHMX 3000B'A3aHb 3a uum [doroBopoM abo 3a Oyab-sikMM iHLIMM [OrOBOPOM, yknageHum Mixk CTopoHamu, KnieHTt
unm Hapae baHky fopyyeHHs (gani — «[Jopy4eHHs») 34iicHIOBaTH 3a paxyHoK Ta B iHTepecax KnieHTa Topriento iHo3eMHoto
BanioToK B NMOpsAKy Ta Ha ymoBax, nepeadaveHux LM nyHKToM [oroBopy, 3 MeTol npuabaHHs (OTPMMaHHS) KOLWTIB Y
BantoTi 3060B’A3aHb KnieHTa 3a [oroBopom. Bci Butpatu, nos'sisaHi i3 3giicHeHHsIM BaHKkoMm BULLEBKa3aHMX onepadii 3
npoaaxy/ Kynieni / obMiHy iHo3emMHoi BantoTh 3a [lopy4eHHsIM, BkItoyatoum (ane He BMKIYHO) KOMICilHI BUHaropoam baHky
(3rigHo ynHHUX B Banky TapudiB), nnatexi, nepegbadeHi 3akoHO4ABCTBOM YKpaiHM (B TOMY umcni iHWi nogatku Ta/abo
3060pu), noknagaTbes Ha KnieHTa.

3.13.11. KnieHT gopyyae BaHky 3giicHOBaTW: NpoAaXK iHO3eMHOI BanioTh, 0OMiH iIHO3EMHOI BanioTW Ha iHLWY iHO3EMHY BasntoTy,

3.14.
3.14.

E.
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KyniBro iHO3eMHOI BarnioTh 3a rPUBHI 3a Kypcom baHKy, BCTaHOBMEHMM Ha AeHb 3AiCHEHHs BiOMoBigHOI onepauii, 3a
paxyHOK KOLUTIB, Wwo 36epiraoTbca Ha byab-sakux paxyHkax KnieHta B BaHKy Ha MOMeHT BUKOHaHHsS [JopyyeHHs, Ta/abo 3a
paxyHOK KOLITIB, O 3HAaxXoOATbCA B BONMOAiIHHI BaHky Ta nignaraioTe nepekasy KnieHTy (B TOMy uncri, ane He BUKITHYHO,
KOLTK, po3milleHi KnieHTom B BaHKy SiK rpolloBe MOKPUTTS); CnMcaHHA 3 Oyab-Akux paxyHkiB KnieHTa B BaHky kowTiB y
CyMi, HEOOXiHIN ANS HanexHoro BUKOHaHHs baHkom [opy4yeHHs. 3asHaveHHsA KnieHTom y [lopyyeHHi, B 6yab-akux iHWnX
porosopax, yknageHux Mk CTopoHamu, B 3asBi Npo KyniBnio/npoaax/obMiH iHO3eMHOT BantoTK, WO TOPriBsA iHO3EMHOIO
BanioTol Mae OyTu 3dilicHeHa «3a Kypcom baHky», BCTaHoBnioe npasBo baHKy CaMOCTIMHO BM3HavaTu Kypc TOpriBmi
iHO3EMHOIO BamnOTO, BUXOOAYN 3 CUMTYyaLil, WO peanbHO cknanacs Ha BanioTHOMY pUHKY YKpaiHu abo Ha MixXHapogHOMy
BanOTHOMY PUHKY.
Cyma KkoLTiB, 3a paxyHOK sikux baHk mae BukoHaTu [JopyyeHHs i siki BaHk mMoxe cnucaTtu 3 paxyHkiB KnieHTa B BaHky,
po3paxoByeTbcA BaHkOM camocCTiiHO Npu 34INCHEHHI KOXKHOT OKpeMoi onepadii Ha niacTasi po3mipy 3060B’a3aHb KnieHTa
nepen baHkom, po3paxoBaHOro Ha AeHb 3[iMCHEHHSA BIAMNOBIAHOI onepadii, Ta Kypcy baHKy, BCTaHOBMEHOro Ha AeHb
34icCHEeHHA BiANOBIAHOT onepaldlii.
KowTwn, opgepxaHi B pesynbTaTi BUKOHaHHA [Oopy4YeHHs, nignaraloTb 3apaxyBaHHO Ha po3cyn baHky: Ha Oyab-sikvn
paxyHok, BigkpuTui KnieHtom B BaHKy; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIMHO Bu3HayeHw BaHkoM, 3 MeTolo
BUKOHaHHS BignoBigHMxX 3060B’a3aHb KnieHTa.
Jopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu Bumorn banky go KnieHta He MoOXyTb OyTu 3agoBONEHi 3a paxyHoOK
kowTiB KnieHTa B nopsigky 3aificHeHHst BaHkom [OroBipHOro crnucaHHs (B TOMy 4uchi, Y Bunagkax: BigcyTHOCTi abo
HeJoCTaTHOCTI Ha paxyHkax KrieHTa KowTiB y BantoTi, HeOOXigHIN Ans BUKOHaHHA 3060B’a3aHb KnieHTa nepepn BaHkowm;
HEMOXNMBOCTI 34ilCHeHHA BbaHkoM [loroBipHOro cnucaHHA 3 HesanexHux Big baHky npuumH). CTPOK BWKOHAHHS
HopyyeHHa BbaHk BuM3Hadae Ha cBi po3cyn. lNpocTpoyeHHst KnieHToM BMKOHaHHA 3000B’s3aHb 3a [oroBopom Ta/abo
iHWWMK goroBopamu, yknageHumu mix CTopoHamu, He € 6e3ymMOBHOK MiACTaBoOl ANA BUKOHaHHA [opydeHHs. KnieHT
cnnavye KOMICiiHy BMHaropody 3a 34iCHEeHHS TOPriBfi iHO3EeMHOK BarnioTo Ha BUKOHaHHA [lopyveHHs 3rigHo Tapudis
BaHka, ymos [loroBopy. KnieHT gopy4ae baHky nepekasyBaTtu KOLITW B IPUBHSIX, OOEPXaHi Bid NpoAaxy iHO3eMHOI BarnioTy,
KOLUTW B FPUBHSAX, SKi HANPaBnstoTbCA Ha KyniBnio iHO3EMHOI BanioTW, KOLUTW rPOLLOBOrO MOKPUTTS, KOLUTU, SKi HA MOMEHT
BMKOHaHHSA BaHkom [lopyveHHs 3HaxogAaTbecs Ha OyAb-AkuxX NOTOYHUX paxyHkax KnieHta B BaHky, Ha cnnaty KomiciHOl
BUHaropoan baHka, skwo KnieHT He cnnaTtme KOMICiIMHY BUHaropoay 3rigHo ymos [Jorosopy.
B pasi HeMOXnMBOCTI BUKOHaHHs1 BaHkom [lopyyYeHHs1 3anuLLIOK KOLWTIB Y rpMBHSIX Mae O6yTn nepepaxoBaHuin baHkom Ha
KapTkoBuiA paxyHok, Bigkputui KnieHTy B BaHky.
KnieHT gopyyae baHky HanpaBnsiTu Ha cnnaty 36opy Ha 060B’A3k0BE AepKaBHE NeHCiiHe cTpaxyBaHHSA abo iHwWKnx 36opis
(skwo cnnata Takux 36opie nepenbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AIMCHEHHS onepauii) KowTun B
TPVBHSAX, OAEepXaHi Big MpoAaxy iHO3eMHOI BantoTu, KOLUTW B TPUBHSX, SIKi HANPaBnsTbCA Ha KyniBMo iHO3EMHOT BanoTy,
KOLUTK, SIKi HA MOMEHT BMKOHaHHsI BaHkom [lopyyYeHHs 3HaxoasTbest Ha Byab-Akux NOTOYHUX paxyHkax KnieHTa B BaHky, B
po3Mipi, nepeabadeHoMy 3akOHOAABCTBOM YKpaiHM, YMHHUM Ha [eHb 3[AilNCHEeHHSa onepaudii, Ta popyyvae baHky
nepekasyBaTu 4o crieuianbHOro oHay AepaBHOro OloaxeTy BKasaHy cymy 36opy.
IHdopmauito nNpo 3gincHeHi baHkom 3a paxyHok KnieHTa onepadii 3 Toprieni iHo3eMHOIO BantoToro (iHopmaLio npo cymy
BasoTK, WO KynrneHa, npogaHa, oOMiHAHa, Kypc, 3a SKuMM iHO3eMHa BantoTa Oyna KynneHa, npogaHa, cymy Butpat KnieHta
y 3B'sI3Ky 3 MPOBEAEHHSIM LMX onepadii Ta iHwa iHpopmauis) bank Hagae KnieHTy y BUrnagi BUNMCKU MPO pyx KOLUTIB 3a
NOTOYHMM paxyHKoM. 3a3HayeHa iHopMmaLis HaJaETLCA OKPEMO 3a KOXHMM MOTOYHUM paxyHkoM KnieHTa Ta 3a KOXHUM
BMAOM BanioT Ta HanpaenseTbcs KnieHTy 3 BuMkopucTaHHam Cuctemu «lHTepHeT-0aHkiHr» abo B maneposin dopMi npu
ocobuctomMy 3BepHeHHi KnieHta go Banky. Ha nucbmoBwuid 3anut KnieHta baHk Hagae iHdopMadiio y Barmsiai goBiaku y
NMCbMOBIN POPMi Ha NanepoBOMY HOCIi ab0 AK eneKTPOHHUIA AOKYMEHT (3 JOTPUMaHHAM yMOB [JoroBopy LoAo 06MiHY Mixk
CTopoHamu eneKkTpOHHMMUW JOKYMEHTaMK).
Oco6nuBoOCTi 3AIMCHEHHA PEryNAPHUX (PEKYPEHTHMUX) NNaTexis:
KnieHT moxe Hapatu [03Bin Hagasady ToBapiB abo nocnyr Ha 3AiNCHEHHS 3a Moro KapTKOBMM paxyHKOM perynsipHux
(pekypeHTHMX) nnaTexis 3 MeTol onnatn TosapiB abo nocnyr (NiANMCOK Ha NnaTHi CepBsicu, TOLO), WO NPOBOAATLCA

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
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Yyepe3 MNeBHi iHTepBanu 4Yacy 3 BMKOpPWUCTaHHAM pekBi3uTiB KapTkv, nonepedHbo HagaHwux KnieHTom, 6e3 iHiuitoBaHHSA
KnieHTOM KOXXHOro OKPEMOro peKkypeHTHOro nnaTexy npoTarom Aii Ao3sony KnieHTa. PekypeHTHi nnatexi 34iNcHIoTbLCA
BignosigHo go npasun MIC. BuaHayeHHs nepiogy NpoBedeHHs, CyMU PEKYPEeHTHUX NnaTexiB Ta BiAKNUKaHHA OO3BOMY Ha
X NnpoBeAeHHs 3aicHoeTbes KnieHToM camocTiiHO Ta B nopsifKy, BCTAHOBIIEHOMY HaaBa4deM ToBapiB abo nocnyr.
HapaHHAM go3BOMy Ha NpoBefeHHS pekypeHTHUX nnaTtexis KnieHT niaTBepaxye, Wo 3a3HayeHi onepauii 3gincHiolTbes 3
possony KnieHTta i He MoxyTb 6yTn ockapxkeHi KnieHToM sik HecaHKuUioHoBaHi Ta BaHk He Hece BiAMOBiAanNbHOCTI 3a Taki
onepavii.
Y Bunagky HapgaHHA KnieHTOM 3asBM Npo OockapXeHHs NpoBedeHMX onepauii, fki nepegbavaloTb CMMCaHHSA KOLWTIB 3
paxyHKy B Mexax rpaHU4HOro CTPOKY, BU3HayeHoro nyHktoMm 1.1.16 Posginy Il uboro [oroBopy - MiHiManbHUM CTPOK
po3rnsany 3asiBu Ta MoBepHeHHs KrieHTy cnmMcaHmx 3 paxyHKy KOLUTIB (3a yMOBW 3a[OBONieHHS 3asiBu) cknajae 45
KaneH4apHWX OHIB, a SKLLO ONpOTECTYBaHHA TakMX onepauin 3A4iicHIETbCA 3rigHo 3 npasunamu MIMC - 90 kaneHaapHWX
AOHiB. MpoTsarom cTpoKy po3rnsaay npeTeHsii KnieHta woao onpoTecTyBaHHA onepadii, ski nepeabavatoTe CIMCAaHHS KOLUTIB
3 KapTtkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha Cymy CMipHOi onepauii BCi HanexHi o cnnaTtu nnatexi (NpoueHTw,
KOMicii Towo), ski MatoTb 6yTK cnnadeHi KnieHTom B nopsiAky Ta Ha ymoBax Lboro [JoroBopy. MNMogaHHs KnieHTom 3asBu npo
onpoTecTyBaHHs KnieHTOM onepauii Mo cnucaHH KOWTIB 3 paxyHKy He 3BinbHAe KnieHTa Big ob6oB’'A3kiB 3a UMM
[orosopom, B TOMy umuchi Big 060B'si3Ky cnnat cymu MiHiManbHOro nnaTexy, 3a3HadeHoro y BignoBigHIM BUNMCLI 3rigHO 3
ymoBamu [loroeopy.
Mig yac posrnagy baHkom obcTtaBuH, BuKNageHux KnieHToM B 3asBi Npo OCKapXeHHs npoBedeHux onepauin, baHk,
BignosigHo Ao npasun MIC Moxe nOBEpHYTM KOWTM Yy CyMmi OckapxyBaHoi KnieHTOM onepauii 4O OCTaTO4HOro
3aBepLUEHHS NpoLecy ockapxeHHs abo [0 3aBepLUeHHS BignoBiAHOMO eTany NpoLecy OCKapXeHHs, i Taki gii 3 6oky baHky
He MOXYTb PO3rnagaTncs sk BU3HaHHS BaHkoM HecaHKUioHOBaHOCTI ockapXyBaHoi KnieHTom onepadii. baHk 3anvwae 3a
coboto npasBo 6rnokyBaTn Cymy ockapxyBaHoi onepauii Ha KapTkoBoMy paxyHKy KnieHTa OO0 OCTaTOYHOro 3aBepLUeHHS
NpPOLECY OCKapPXXEHHS.
Y pasi oTpumaHHsi Yepe3 MIC niaTBepmkeHHs1 Npo 0BI'PYHTOBAHICTb CNMCaHHS KOLUTIB 3a OckapiKyBaHoto onepakdieto, baHk
30iNCHUTb CMCaHHA CyMU OCKapXXyBaHOi onepauii B nopsiaky [orosipHoro cnucaHHs, nepegbaveHoro n. 3.13 Posginy I
uboro [orosopy. Y Aesikux Bunagkax, BCTaHOBMNeHUx npasunamu MIMC, npouec ockapXeHHsi Moxe OyTu NpoaoBXEHO
nicns oTpuMaHHs Yepe3 MIC niaTBepaXeHHs1 NPo 06I'PYHTOBAHICTb CMNCAHHS KOLUTIB.
Y pasi HagxomkeHHs Big GaHKy-iHiLiaTopa MOBiAOMMNEHHSA MPO HEHANEeXHW nepekas KowTiB, baHk Mae npaBo 3yNUHATU
3apaxyBaHHS KowwTiB Ha KapTkoBuin paxyHok KnieHTa Ha 4Yac BCTaHOBMNEHHS NPaBOMIPHOCTI nepekasy.
Mpu HapgxooxeHHi 3asBu Big KnieHTa Npo ockapXeHHs1 HecaHKLiOHOBaHOT TpaH3akuil, baHk 3aincHioe nepesipKy BiANoBiAHO
po npasun MIMC Ta 3 gogepxaHHam Bumor MIIC, BignoBigHO A0 akTiB UMBINBHOrO 3aKOHOAABCTBA YKpaiHW Ta BHYTPILLHIX
HOpPMaTMBHMX JOKYMeHTIB. BaHk He koMneHcye/ He noBepTae KnieHTy KowTu, ski cnucaHi 3 KapTkoBOro paxyHky BHacnigok
onepavin, aki ockapXxytoTbca KnieHToM, SKLLO:
a) onepauis iHiuioBaHa 40 MoMeHTYy 3ynuHeHHsi (6nokyBaHHsA) aii KapTkm abo nicna po3bnokyBaHHs KapTku KnieHTom/
OepxaTtenem KapTtku, Ta/abo
6) Knientom/ Oepxartenem KapTkum He BMKOHaHO/ MOpyLleHO MpaBuna KopucTyBaHHA KapTkow, ymoBu Lboro [Jorosopy,
NMOSIOXKEHHSA 3aKOHOAABCTBA YKpaiHW, B TOMY YWCHi, ane He BUKIIIOYHO, MalwTb Micue Aii um GesgianbHicTb KnieHta/
Oepxatens KapTku, Hacnigkom €kmx Moxe OyTn HecaHkuioHoBaHe BuKopucTaHHs KapTku, i peksisuTiB abo iHWOi
iHdbopmalii, sika gae 3mory iHiuitoBaTtu NnatixHi onepadii, B ToMmy 4ncni, ane He BuknioyHo, Knientom/ epxatenem KapTtku
He JOTpMMaHo 060B’A3KiB, BCTaHOBNEHUX Nn.n. 2.4, 2.19, 2.25 Posginy |l Jorosopy. CTOPOHU NOrogKyoTbCs, Lo 000B’A30K
OOBE[EHHS HanexHoro BUKOHaHHa/goTpumanHs Knientom/ depxartenem Kaptkn obos’saskiB KnieHta/ [Jepxatens Kaptku,
BCTaHoBneHux umm [loroBopom, noknagaetbca Ha Knienta/ Jepxatens Kaptku, Ta/abo
B) onepauis 3aiicHeHa 3 BukopuctaHHam TexHonorii 3-D Secure abo il aHanory, sika nepegbayae BBeAeHHSA opuriHansHOro
uncnosoro napong (n. 3.2. Posginy Il Jorosopy), Ta/abo
r) KnieHTom He nigkntodeHo/BigkntoyeHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepauis no sikin ockapXyeTbCs.
CTopoHu Aiviwnu 3rogn, WO B PO3yMiHHI «[OMOXeHHS Npo MNOPSAOK eMicii Ta eKBanmpuHry NNaTiXHUX iIHCTPYMEHTIBY,
3aTBepmxeHoro noctaHosoto [MpasniHHa HBY Big 29.07.2022 Ne164, ta usoro [loroBopy asTeHTudikauico KapTku i
Knienta/ depxatens KapTku € BBegeHHs1 KOpekTHUX pekBi3uTiB KapTku Ta MNIH go Hel (SKLWwo BuMaraeTbCsl MOro BBeAEHHS),
HeobxigHux ons 3aincHeHHs MNMnaTixHoOT onepauii.
BpaxoBytouun, wo baHk € ydacHukom MIC Ta emiteHToM KapTku, 3giiicHioe obpobneHHs onepauii 3 BUKOPUCTAHHAM
KapTku/ii pekBianTiB Ta dikcyBaHHS iHdopMmaUii Wwoao onepauinn 3 BuKopuctaHHsam KapTku/ii pekBisuTiB B nporpamHoOMy
3abesneyeHHi baHky, CTopoHu giiwnu go 3rogu, Wo HagaHa baHkom KnieHTy / KOHTpontoouMMm opraHam / oo cyny
iHopmauis 3 nporpamHoro 3abesneyeHHss BaHky CTOCOBHO onepalii 3 BUMKOpUCTaHHsM KapTku/ii peksisuTiB (K Ha
nanepoBoOMY, TaK i Ha NeKTPOHHOMY HOCIi/€NEKTPOHHUM LUIIAXOM) € A0Ka30M, WO MiATBEPOXKYE:
yac, cymy, BamoTy onepadii (B T.4. yac, Cymy, BanioTy ONOKyBaHHS Ta CNMCaHHA KoWTiB 3 KapTKkoBoro paxyHKy 3a
BuaaTkoBot [naTtikHoK onepadiet), Kypcu KymiBni-npoAaxy BarnioT, siki BUKOPUCTOBYIOTbCS ONA MepepaxyHKy Cymu
onepaduit;
cakT 3actocyBaHHs / He 3acTtocyBaHHA TexHonorin MMNC DCC (Dynamic Currency Conversion, 3 aHrm. — «guHaMivyHa
KOHBepTauist BantoT»), 3-D Secure abo ii aHanory npu 3aincHeHHi onepadii, hakT He NiaknyYeHHs / BigkntoveHHst KrieHTom
TexHonorii 3-D Secure no KapTuj;
yac 3ynuHeHHs (6rokyBaHHSA)/po3bnokyBaHHsA aii KapTkm Ta iHwy iHdopmauiio woao MNnatikHux onepauin, 34iRCHEeHMX 3
BMKOpUCTaHHAM KapTku/ii peksiauTis.
Mpu nposBeaeHi KnieHTom onepauiii 3 BUKOpucTaHHAM KapTku, emiToBaHoi 4o KapTKOBOro paxyHky B HaUiOHarnbHi BantoTi
YkpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YMCHi Ha calTax B Mepexi IHTepHeT, 3 Buaayi roTiBKOBMX KOLUTIB B iHO3EMHIN
BanoTi 4epe3 OaHkomaTu (iHWI NPUCTPOI), OOPOBMEHHA SKMX 3AOINCHIOETBCA EKBaWpPUHrOBMMWU YCTaHOBaMM —
HepesuaeHTamun YKpaiHu (B TOMY YMCHi, ane He BMKITIOYHO, Npu NpoBeAeHi onepawin 3 BUKOpucTaHHAM KapTku 3a mexamu
Ykpainu), Toproseub/ekBapuHroa yctaHoBa, BUKopucToBytoum TexHonorito MMNC DCC, moxe 3gincHUTU nepepaxyHoK
abo 3anponoHysaTy KnieHTy 34iNCHUTM nepepaxyHOK KOLUTIB 3 iHO3EMHOI BantoTh Y HauioHanbHy BanoTy YKpaiHn BapTOCTi
TOBapy/nocnyri, Cymu ToTiBKOBUX KOLITIB (00 Buaadi/ BuaaHux yepe3 GaHkomaT) i Bigobpa3utn KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MoCrnyri, OpPiEHTOBHY CyMYy FOTIBKOBMX KOLWITIB (OO0 Buaadi/BuaoaHux yepe3 GaHKkoMaT) B HaLioHamnbHil
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BantoTi YkpaiHn Ha nnatixHoMy TepmiHani/ 6aHkomaTi/ iHLOMY MNaTiXKHOMY MPUCTPOI/ Ha KBUTAHLIisX (Y4ekax, crninax ToLuo),
po3apyKkoBaHOMY MMaTiXXHUM TepMiHanom, 6aHkoMaTom/ iHWWUM NNaTiXHUM MPUCTPOEM /Ha canTi B Mepexi IHTepHeT, Ha
AIKOMY 30iMCHIOETLCS NPOAAX ToBapiB/MOCHyr 3 BUKOPUCTaHHAM KapTku, abo nosigomuty KnieHTa npo opieHTOBHY BapTiCTb
TOBapy/nocnyri B HauioHanbHi BantoTi YkpaiHu iHWKWM cnocobGom (Hanpuknag, LsXoOM HanpaBneHHs1 NMoBiAOMIIEHb Ha
€IeKTPOHY MoLUTY abo 3 BUKOPUCTAHHAM A04ATKiB, BCTAHOBIEHMX HA MOBINbHWIA TeNedOoH, TOLLO).

KnieHT noromxyeTbest 3 TUM, LWo: (a) baHk He BNnMBae Ha 3acTocyBaHHA abo HesacTocyBaHHS ToproBLeM/eKBapUHIOBO
ycTaHoBoto TexHonorii MIMC DCC Ta Ha nopsgoK po3paxyHKy B HauioHanbHil BanoTi YKpaiHW OpieHTOBHOI BapTOCTi
TOBapy/nocnyru, OpiEHTOBHOI CyMU FOTIBKOBMX KOLUTIB (40 Buaadi/ BuaaHux yepes 6aHkomar), siki nosigomnsaoTeca KnieHTy
ToproBuem/ekBaipMHroBol ycTaHoBo; (6) opieHTOBHa BapTiCTb TOBapy/Mocnyru, opieHTOBHa Cyma roTiBKOBMX KOLUTIB (80
BMAavi/BngaHa 4vepe3 OaHkomart), BigobpaxeHa B HauioHanbHin BamtoTi YkpaiHm Ha nnaTikHOMy TepmiHani/6aHkomari/
iHLWOMY MnaTihKHOMY MPUCTPOi/ Ha KBUTaHLiAX (4eKy, crinax Towo) nnaTikHOro TepmiHana/6aHkomarta/ iHLWoro nnaTikHoro
npucTpoto/ Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KrieHTy iHWKUM LWAsSiXOM, BiApi3HAETbCS Bif CyM KOLITIB, SKi
OynyTb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BrnokyBaHHS Ta cnvcaHHs kowTiB 3 KapTkoBoro
paxyHky KnieHTa 3piiicHioeTbca BaHkoM BignoBigHO Ao iHpopmauii npo cymy onepauii, oTpumaHoi baHkom Big MINC y
BantoTi, sika BukopuctoByetTbcsi MIMC npu po3paxyHkax 3 BaHkom (monap CLUA abo eBpo), nepepaxoBaHOi 3a Kypcowm,
BCTaHoBneHum baHkoM no onepauisix, 34iMCHEHUX 3 BUKOpUCTaHHAM KapTkvu nosa mepexer nnatikHuxX TepmiHanis,
fGaHkomaTiB Ta iHWKX MnaThkHMX NpucTpoiB BaHky, Ha aaTy GnokyBaHHs/CnMcaHHA KowTiB BiAMoBigHO; (B) baHk He Hece
BiNOBIAANbHOCTI 3@ BUHUKHEHHSA i HE 3[iACHIOE BiALLKOAYBAHHS Pi3HUL MidK OPIEHTOBHOIO CyMOK0 onepallii, BigobpaxeHoto
Knienty Ha canTi/mnatikHomy TepmiHani/6aHkomaTi/  iHWOMY MnaTikHOMY MPUCTPOI, Ha Yeky NnaTiKHOro
TepmiHana/6aHkomaTtal iHWOoro nnaTiXHOro NpMUcTpoto, abo nosigomneHol KnieHTy ToprosBuem/ekBanprHroOBOK YCTAHOBO
iHWKMM cnocobom, Ta CyMOK TpOLLOBMX KOLWITIB hakTU4HO 3abnokoBaHux/cnucaHux 3 KapTkoBoro paxyHky KnieHTa B
HauioHanbHiN BanoTi.

Y Bunagky HagxomkeHHsa B baHk 3-3a KOpPAOHY nepekasy B iHO3eMHiN BanioTi, WO niansarae 3apaxyBaHHIO Ha KapTkoBui
paxyHok KnieHTa B BaHnky, KnieHT uum gopyyae BaHky (posnopsaxaeTbcs) 3filicHioBaTU 3apaxyBaHHs Ha KapTkoBui
paxyHOK KOLUTIB B FPMBHSIX B CyMi, €KBiBaneHTHii Cymi 3a3HavyeHoro nepekasy, a baHk BUKOHYE BUKNageHe B LibOMY MYHKTI
[OpYyYeHHs (po3nopsimkeHHs) 6e3 oTpumaHHs Big KnieHTa iHWmWX 3asB/0opyYeHb, Ha HAaCTYMHUX yMOBaXx:

Ha MomeHT HagxoaxeHHs nepekasy KnieHT He mae B BaHky KapTkoBux paxyHkiB B BantoTi nepekasy.

Ha MOMeHT HaaxomkeHHs nepekasy B baHKky He 3HaxXoAATbLCSA Ha BUKOHaHHI JOKYMEHTU Npo apeLuT kowwTiB Ha KapTkoBomy
paxyHKy, MPO NPMMYCOBE CNM1CAHHS KOLTIB 3 KapTKOBOro paxyHky.

Cyma kowTiB B TpUBHSAX, €KBiBaneHTHa CyMmi nepekady B iHO3eMHi BanioTi, po3paxoByeTbcs baHKkoM 3a Kypcowm,
BCTaHoBneHum baHkom 6e3 norogkeHHst 3 KnieHTom, BMXoasuM 3 cuTyalii, Lo peanbHO CKianacs Ha BantoTHOMY PUHKY
YkpaiHu abo Ha MiXXHapO4HOMY BanOTHOMY PUHKY Ha AeHb BUKOHAHHA BaHKoM JopyyYeHHSs (PO3MOpAKEHHS).

CTtpok 3apaxyBaHHS Ha KapTKoBWMIA paxyHOK KOLUTIB B IPUBHSAX BM3HAYaETbCS 3aKOHOO4ABCTBOM YKpaiHu abo BHYTPILLHIMK
OOKymMeHTamu baHky.

JoTpyMyloTbCa BUMOIM 3aKoHoAaBCTBa YKpaiHu, HeobXiaHi Anst BUKOHaHHA BaHkoM JopyYeHHS (PO3NOpSaXKEHHS).

YactuHa 4.
YmoBu HapaHHa KpeauTtHoro nimity y ¢popmi OBepapacTy
Ta KpeauTtHoi kapTku 3 BigHOBNoBanbHot KpeauTtHoto niHielo

BaHk nicns npuiiHaTtTa Big KnieHta BignosigHoi 3asBu Ha npueaHaHHsa o OoroBopy abo npu 3BepHeHHi KrieHTa yepes
OncTaHuivHi kaHanu obcnyroByBaHHSA, 3a pe3ynbTaTOM MPOBEAEHHSA aHanidy, BignoBiAHO A0 BCTaHOBNEeHMx B BaHky
npoueayp, Moxe HagaBaTu KnieHTy kpeauT y HauioHanbHin BantoTi Ykpainu y dopmi OBepapadTy abo KpeauTtHoi niHii Ha
ymoBax, nepegbayenHux uum Jorosopom. Kpeaut y copmi OBepapadpty Ta KpeamTHOI niHii € BiAHOBNIOBaHUM B MexXax
BCTaHoBneHoro bankom KpeguTHoro nimity.
YmoBu HapaHHa OBepapadty
KpeouTtHi kowTun y dopmi OBepapadTy 3a KapTkoBuM paxyHKOM MOXyTb OyTu HapaHi BaHkom KnieHTam — pesungeHTam
Ykpainu, ski Akuentysanu [MybniyHy nponosuuito banky Ha yknageHHs uboro [loroBopy i obpanu BignoBigHy Nocnyry um
MakeT nocnyr, 4O HAaNOBHEHHS AKOro BXOAWUTb nocnyra 3 HagaHHa OsepapadTy.
YMmoBu KkpeauTyBaHHs 3a OBepgpadToM, a came: po3mipy KpeguTHux nimiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
KpeauTHUMK kowTamm 3a OsepapadToMm i komicii no OsepapadTy, a Takox OpPIEHTOBHMI rpaddik nnarexis, 064YMCreHHs
3aranbHOi BapTOCTi Ta pearnbHOi PiYHOi MPOLIEHTHOI CTaBkM 3a KopucTyBaHHA OBepapadToM, BUXOOAYM 3 OpIEHTOBHON
cymn BukopuctaHHs KnienTom KpeguTHoro nimiTy, Bu3HayeHi B «YMoBax HagaHHa Ta obcnyroByBaHHsi «ABTOMAaTU4YHOIO
oBepgpadTy 3 dikcoBaHo cymol» Ta «ABTOMaTu4Horo osepapadTy» (dopmaTtok 2 go OoroBopy), Akwo CTOpoHWM He
OOMOBUIUCH MNPO iHWi po3mipn KpeauTHOro nimiTy, NPOLIEHTHOT CTaBku 3a KOPUCTYBAHHSA KPEAUTHUMU KoLTaMu i KOMicii no
OBepapadTy LWNSXOM BU3HAYEHHS iX po3Mipy Yy BiANoBigHiIM 3asaBi Ha npveaHaHHA Ao Jorosopy.
IHbopmaLito Npo oBuMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBKW, BU3HAYeHy BMXOOAYM 3
opieHToBHOro KpeautHoro nimity, BuknageHo y Ooaatky 2 go Horosopy. Yknagatoum uewnt Jorosip, KnieHT nigtBepoxye
O03HaNOMIIEHHSI Ta PO3YMiHHS YMOB KpeAuTyBaHHS, BUKnageHux y foaatky 2 go Jorosopy.
KpeouTtHi kowTtn y dopmi OBepapadty HapaoTbest BaHkom KnieHTy Ha cnoxusdi notpebu, a Takox - onsg onnaty Ha
KopucTb BaHky Komicii 3a obcnyroByBaHHs MakeTy nocnyr (B pasi HecnnaTtn Takoi KoMicii KnieHTom 3a paxyHOK BMacHUX
KOLUTIB 3@ HAfABHOCTi JOCTYNHOro KpegMTHOro nimiTy).
Mpu BU3Ha4eHHi po3mipy KpegutHoro nimiTy 3rigHO «YMOB HafaHHsS Ta o6CcnyroByBaHHA «ABTOMATUYHOrO oBepapadTy 3
hikcoBaHOI cymolo» Ta «ABTOMaTMYHOro oBepapadTy» (Joaatok 2 oo uboro foroBopy), baHk kepyeTbCs BHYTPILLHIMM
HOpMaTMBHMMUN OoKymeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHW. KrieHTy moxe GyTuM BCTaHOBMNEHO NWLIE OOWH NMiMiT
OsepgpadTy Ha ymoBax HapaHHA «ABTOMaTM4HOro osepapadTy» abo «ABTOMaTU4HOro osepapadTy 3 hikcoBaHoOO
cymoto» Ha poscyn banky. Posmip KpegutHoro nimiTy, BCTaHoBneHui bBaHkom, noBigoMnsaetbcs KnieHTy wnsixom
HagacunaHHa oMy SMS - nosigomneHHss Ha Homep MobGinbHoro TenedoHy KnieHta. Y pasi Hesrogu KnieHTta i3
BCTaHoBneHum baHkom posmipom KpeguTtHoro nimity, KnieHT npotsrom 30 (Tpuauatv) KaneHOapHWX AOHIB MOBUHEH
3BepHyTUCH Y BinaineHHs baHky, B skomy Oyna odopmneHa 3asBa Ha npuegHaHHs 0o [oroBopy Ta ocobucTto nopatu
BiQNOBIAHY NUCbMOBY 3asBYy. Y Bunagky, akwo KnieHT npoTarom BKa3aHOro CTPOKY He 3asiBUB MpPO CBOK Hesrody 3
po3Mipom BcTaHoBneHoro baHkom KpeguTtHoro nimity Ta/abo 3gincHmB nepwy [naTixHy onepauiilo Ta ckopucTascs
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KpegutHum nimiToM nicna oTpumaHHsa Bka3aHoro SMS-nosigomneHHs baHky, 3roga KnieHTa 3 ymoBamu HapaHHs
OBepapad Ty BBaXa€ETbCH NiATBEPIKEHOH.
MpoLeHTM 3a KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW HApaxoBYHTbLCA BUXOASYM 3 LLOAEHHOMO 3anuiuky 3aboproBaHocTi 3a
OcHOBHMM Goprom/cCymoro MpocTpoUveHoi 3ab0proBaHOCTI NPOTArOM BCbOMO CTPOKY KOPUCTYBaHHS KPEOUTHUMMU KOLUTaMMu,
NoYMHaKyM 3 OHSA BMHWKHEHHSI Takoi 3ab0proBaHoCTi (BKMOYaun Len AeHb) Mo AeHb (DaKTUYHOIO MOBHOMO MOralleHHs
3aboproeaHocTi 3a OcHOBHMM Goprom/npocTpoyeHoi 3aboproBaHoCTi (He BKIOYAUM Liel AeHb), BUXOOSYN 3 PO3PaAXYHKY
360 (TpucTa wictaecaT) AHiB y poui.
3aboproBaHicTb 3a OBepapadToM MorawaeTbCa 3a paxyHOK KOLITIB, WO Hagiiwnm Ha KapTkoBui paxyHok KnieHTa go
18:00 noTtoyHOro AHA - B AeHb iX 3apaxyBaHHSs, a B pa3i HaaxomkeHHs kowTiB Ha KapTkoBun paxyHok KnienTta nicna 18:00
NMOTOYHOrO AHSA - Ha HacTynHui pobouni AeHb nicng iX 3apaxyBaHHs Ha KapTkoBui paxyHok. KnieHT 3060B’s3aHui
noracutu 3aboproeaHicTb 3a OBepapadTom B NOBHOMY 006Csi3i He ni3Hille, Hixk Yepes3 60 (LWicTaecaT) KaneHaapHUX AHIB 3
Aatn HapgaHHa OsepgpadTy (npoBedeHHs BuaaTtkoBoi [naTipkHOI onepauii 3a KapTKoBMM paxyHKOM 3a paxyHOK
KpeanTtHoro nimiTy). MNMpoueHTM 3a KOPUCTYBaHHS KpeauTHMMK KowTamu i komicia no OBepapadTy NpPOTArOM KOXHOro
KaneHaapHoro Mmicaus noBumHHI ByTn cnnadeHi KnieHToM He nisHiwe 15 (M’ATHaguaToro) yvicna Micsaus HacTymHoro 3a
3BiTHUM.
Mpu HagxomKeHHi rpolloBux KowTiB Ha KapTkoBuii paxyHok KnieHTa B cymi, HegocTaTHi Ans noralleHHs 3aboproBaHoCTi
3a Oseppapadtom B noBHOMY 06¢A3i, BUMOrn baHky norawalTbCs Y HaCTyMHiN 4eproBocCTi:
Ons OsepapadTy, Skuin BctaHoBrneHo baHkom nicns 10.06.2017 (BKMOYHO):
1) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM Goprom no OeepapadTy Ta MPOCTPOYEHi MPOLIEHTM 3a KOPUCTYBAHHS
OsepgpadToM y BiANOBIAHOCTI A0 Npoueayp, BU3HaYeHNX y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MoBepHeHH cymyn no OeepapadTy Ta cTpokoBa 3abOproBaHicTe MO NpoLeHTam 3a
kopuctyBaHHsa OBepapadToM Y BiANOBIAHOCTI A0 npoueayp, BU3HaYeHux y banky;
3) npocTpoyeHa 3aboproBaHiCTb NO chnaTi KOMICii 3a 06CnyroByBaHHS KpeaUTHOT 3ab0proBaHoCTI (3a ii HasABHOCTI);
4) cTpokoBa 3aboproBaHicTb No cnnaTi KoMicii 3a 06cnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a i HAABHOCTI);
5) HeycToNnKa 3a nopyLueHHs 3060B'a3aHb no OsepapadTy;
6) BuTpaTu baHKy, NoB'A3aHi i3 ogepXaHHAM BMKOHAHHHA, B TOMY YMCHi, ane He BUKMIOYHO, BUTPaTW, MOB'A3aHi i3
npea'siBNIeHHSM BUMOTW, 3BEPHEHHSIM CTATHEHHS!, @ Takox Oyab-siKi iHLWi BUTpaTwh (BignpaBka nUCTiB/ NOBiZOMIEHb TOLLO).
Ona OsepapadTy, Akun BctaHoBrneHo bankom o 10.06.2017:
1) npocTpoyeHa 3aboproBaHicTb NO cnnati KoMicin, nepegbayveHux UM JoroBopom;
2) npocTpoYeHi NpoLeHTn 3a kopucTyBaHHs OBepapadTom;
3) npocTpoyeHa 3aboproBaHicTb 3a OcHOBHMM 6oprom no OBepapadTy;
4) cTpokoBa 3aboproBaHicTb No cnnaTi KoMicii, nepeadaveHnx Lum JoroBopom;
5) cTpokoBa 3aboproBaHicTb N0 NpoLeHTaM 3a KopuctyBaHHs OsepapadTom;
6) cTpokoBa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy;
7) HeycToOMKa 3a nopyLueHHs 3060B'A3aHb, NoB’A3aHNX 3 HagaHum OsepapadTy;
8) Butpatu BaHKy, noB’'si3aHi i3 ofepXaHHAM BUKOHAHHsS, B TOMY YMUCHi, ane He BWKIKOYHO, BUTPATW, MOB'A3aHi i3
npea'sBNeHHsIM BUMOTW, 3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-siki iHLWI BUTpaTK (Bignpaska NMCTiB/ NOBIAOMIEHb, NOCMYII
TPETIiX 0OCib, TOLWO).
CTtopoHnu uboro [orosopy Aivwnu 3roam, Wo y pasi nopyweHHs KnieHTom 3060B’A3aHb 3 MOBepHEHHS kpeauTy Ta/abo
NPOLEHTIB 3a KOPUCTYyBaHHSA kpeauTom/komicii no OBepapadTy, i skwo cyma 3aboproBaHocTi KnieHTa popiBHioe abo
nepesuwye cymy 100 (cto) rpmeeHb 00 konmiiok, BaHk Mae npaBo BMMaratu, a KnieHT 3060B'A3aHui cnnatut Ha BUMOTY
BaHky neHo B po3amipi 0,2% (Hynb LinuMx ABi A4eCATMX) NPOLEHTIB Bid CyMWU MPOCTPOYEHOI 3ab0ProBaHOCTI - 3a KOXHUMN
A€Hb NPOCTPOYEHHS, MOYMHAKUN 3 7-r0 (CbOMOr0) AHA BUHUKHEHHS NPOCTPOYEHOi 3aboproBaHOCTi BKMOYHO. [onoxeHHs
LbOro NyHkTy [OroBopy MalTb NMOHOBIIOBAsNIbHUA XapakTep Ta MOXYTb 3aCTOCOBYBATUCS MPOTArOM BCbOrO CTPOKY Aii
uboro [lorosopy.
Kpeaout y dopmi OepapadTy HagaeTbca KnieHTy CTpOKOM Ha 12 micAUiB 3 MOXIUBICTIO aBTOMaTUYHOIO NMPOAOBXEHHS Ha
TakMi caMuii CTPOK HeoOMeXeHy KinbkicTb pasiB. 3acTocyBaHHS aBTOMaTUYHOIO MPOAOBXKEHHSI CTPOKY HafaHHS
Oeepgpadhty He € o060B’si3koM bBaHky. PiweHHs npo ckacyBaHHS aBTOMATWYHOIO MPOLAOBXEHHSI CTPOKY HafaHHS
OBepapadTy NnpuriMaeTbecs baHKy camMOCTIAHO Ta Ha BnacHUi poscyd. ABTOMaTU4He NPOAOBXKEHHS MOxe OyTu ckacoBaHO
30Kpema, ane He BUKITKOYHO, Y BUNaAKax:
Hecnnatu KrnieHTom Oyab-skoi cymu, sika nignarae cnnaTi Ha kopucTb BaHky BignosigHO o uboro [oroBopy Ta/abo
HEeBWKOHaHHA abo HeHanexHe BMKOHaHHS KnieHTom Oyab-skux iHWMX 0BO0B'A3kiB 3a uum [JoroBopom, a Takox no 6yab-
SKOMY iHLLOMY [OrOBOPY, yKnageHomy mix baHkom i KnieHTowm;
BiANOBiAHOroO 3BepHeHHs KnieHTa Woao ckacyBaHHA aBTOMAaTUYHOIO NPOAOBXEHHS CTPOKY HagaHHsa OsepapadTy;
HeBiAnoBigHOCTI ymMoB HapgaHHA OepapadTy, BusHayeHux y 3assi Ha npuegHaHHa fo Jorosopy KnieHTa gitounm ymosam
npoaykty OBepapadrT;
BCTAHOBMEHHSA 3aKOHOAABCTBOM, HOPMAaTMBHO-NpaBoBUMU akTamu HauioHanbHoro 6aHky YkpaiHu mopaTopito, 3a60poH,
0oBOMexeHb, SIKi YHEMOXMBIOWTb BUKOHaHHA BaHkom 3060B’s13aHb 3a LM [JoroBopom.
[Mpu He 3aiNCHEHHI (CkacyBaHHI) aBTOMaTUYHOrO NPOAOBXKEHHS CTPOKY HagaHHs OBepapadTy, AoAaTKOBE NOBIAOMIEHHS
KnieHTa He 34iCHI0ETBCS.
YmoBu HapaHHA KpeauTHOI KapTky 3 BigHoBRoBanbHOW KpeauTtHoto niHielo
KpeoutHa kapTka i3 BigHoBmnoBanbHow KpeauTHot niHielo moxe OyTu HapgaHva KnieHtam — pesupeHTam YkpaiHu, sikiy
BCTaHoBneHomMy [loroBopomM nopsaky obpanu gaHy nocnyry 4u [NakeT nocnyr, 4O HAaNOBHEHHS AKOro BXOAWUTb LS NOCNyra, i
AkuenTtysanu NMybniyHy npono3uuito baHKy Ha yknageHHs Lboro [Jorosopy.
KpeantHa kapTka i3 BigHosnioBanbHol KpeauTHow niHielo HapgaeTbca KnieHTam bBaHky Ha «YMoBax HagaHHA Ta
o6cnyroByBaHHA «KpeaWTHOI KapTku 3 MinbroBMM NepiogoM Ta cepBiCOM 0OPMIIEHHS NOKYNokK « Cnnadvynte YactuHamu»
3rigHo 3 [lonaTkoM 3 abo Ha «YMoBax HafaHHs Ta obcnyroByBaHHs «KpeguTHoi kapTky 3 NinbroBMM Nepiogom Ta cepeicoM
odopmneHHsa nokynok «Cnnayywte vacTuHamu», LWO 3acToCoBYOTbCA AN KpeauTHuxX KapTok, ki 0OopMMOITLCH
ogHoyacHo 3i CnoXvBYMM KpeauToM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeguTHoi KapTku 3 MinbroBum nepiogomM Ta
cepBicoM odopMIneHHs Mokyrnok «CnnavyiTe 4YacTMHamuy», WO 3acTOCOBYHOTbCH Ans KpeauTHuMX KapTok, Ha ymoBax
npoaykty BCEMOXY «JlosnbHicTb» 3rigHo 3 [dogaTtkom 4, aKWoO iHWwe He nepenbadeHo 3asiBOO Ha NpUEOHaHHS OO0
OoroBopy. Tun KpeanTtHoi KapTkm 3anexuTb Big po3mipy goxoais KnieHTa Ta BU3Ha4YaeTbes Y BiAnoBiAHOCTI 4O NapameTpis
NpoayKTYy.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM

Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy

[aTta nianucaHHa 27.02.2024
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IHdopmaLis npo 3aranbHy BapTiCTb Ta pearnbHy piYHY NPOLEHTHY CTaBKy, BU3HayeHa BuMxoasuu 3 po3Mipy KpegutHoro
nimiTy, BkazaHoro KrieHTom B 3asiBi Ha npuegHaHHA oo [JoroBopy, abo npu 3BepHeHHI KnieHTa yepes OucTaHUinHi kKaHanm
o6cnyroByBaHHS, HapaeTbest KnieHTy y BigaineHHi BaHky, B skomy Bigkputo KapTkoBuiA paxyHOK 3 BigHOBMHOBanbHO
KpeautHoto niHieto abo y BigaineHHi baHky, B akomy KnieHT oTpumye KpeamTHy KapTKy 3 BigHoBrioBansHow KpeauTHo
ninieto  (y Bunagky, skwo KnieHT 3BepHyBcsa Oo0 baHky 4yepe3 [ucTaHuiiHi kaHanu o6cnyroByBaHHs). 3asHayeHa
iHhopmaLis Mmoxe 6yt HagaHa KnieHTy sk y BUrnsigi OKpeMOro JOKYMeEHTY, Tak i 6e3nocepeHbo BuknageHa B 3asBi Ha
npuegHaHHa go [orosopy.

Mpn NpURHATTI pilleHHa npo BcTaHoBneHHA KpeauTHoro nimiTy BaHKk KkepyeTbCs BHYTPILUHIMW  HOPMaTUBHUMMU
nokymeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHu. MNMpuegHaHHs KnieHta go My6nivHoi nponosuuii BaHky Ha yknageHHs
uboro forosopy € npsmMoto Ta 6e3ymoBHoOl 3rogot KnieHTa wono npuiHATTA 6yab-Akoro po3mipy KpegutHoro nimity,
BCTaHOBINEHOro Ta nosigomneHoro KnieHty wnsxom HagicnanHs SMS-nosigomneHHsm Ha Homep MobGinbHoro TenedoHy
KnieHTa.

KpeauTHa kapTka BUKOpUCTOBYETLCA KnieHToM aAng 3aincHeHHs MNMnaTtikHux onepavuin.

KpeauTHi kowTn y copmi BigHoBntoBanbHoi KpeanTHoI niHii HagatoTbes bankom KnieHTy Ha cnoxueyi notpebu, a Takox
ONa onMnaTu Ha KOpPUCTb CTpaxoBMKa CTPaxoBMX NMaTexiB 3rigHO YKNageHoro/Hux Mk KnieHToM Ta CcTpaxoBMKOM
JoroBopy/iB cTpaxyBaHHsl Ta onnaTtu Ha kopucTb baHky komicin, nepegbayeHnx 3asHayeHnMyM yMoBamMu OOCIyroByBaHHS
KpeautHoi kapTku (y pasi ix HecnnaTtn KnieHToM 3a paxyHOK BriaCHWX KOLUTIB 3a HasiBHOCTI AOCTynHoro KpeautHoro nimity).
KpeauTHi kowTn, Wwo HapawTbca y dopmi BigHoBMoBanbHOi KpeanTtHoi niHii BignoeiaHo oo Hdopatky 4 mMoxyTb 6ytn
BMKOPUCTaHI TakoX ANns 34iAcCHEHHS [1oroBipHOro cnvucaHHst 3 MeTow cnnaTtn Byab-sikux Komicin baHky, 3060B’s13aHHsI no
cnnaTi akux nepegbadeHi umm [oroBopom, y po3mipi, BcTaHoBneHomy [oroBopom, Tapudamu, B TOMY 4uchni, ane He
BUMKITIOYHO KOMICIT 32 KOPUCTYBaHHSA CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUIKOBO 3apaxoBaHi Ha KapTKoBUI paxyHOK KOLLTH.
MpoLeHTH 3a KopuCTyBaHHA KowwTaMmy KpeamTHOro niMiTy i KOMICii cnnavytoTbes No AeHb hakTUYHOrO NOBHOIO MNOBEPHEHHS
3aboproBaHocTi 3a KpegutHum niMiTom B posmipax, Bu3HaudeHux [Oopatkom 3 abo [dogatkom 4 go uboro [dorosopy 3
BpaxyBaHHAM yMOB obpaHoro KnieHToM KpeauTHOro npogykTy, siKWO iHwe He nepegbayeHo 3asBok Ha NpuegHaHHs a0
HoroBopy.

KpeoutHa kapTka 3 BigHOBMoBanbHOW KpeauTHow niHielo nepepbadae HasBHICTb MiNbroBOro nepiogy KOpUCTyBaHHS
KpPeouTHUMK KoLliTamu, npoTaromM sikoro KnieHTy HagaloTbCs HACTYMHI creuianbHi YMOBWM KOPUCTYBaHHSI KpPeOUTHUMMU
KoLTaMmu:

NPOLEHTU 3a KOPUCTYBaHHSA KolwTamun KpeamTHoro nimity Ha cymy OCHOBHOro 6opry HapaxoBYyTbCsl MO MiNbroiii cTaBsLy,
BM3HauveHin JogaTtkom 3 abo [Jopatkom 4 oo uboro [loroBopy;

MakcMManbHWUIiA TepMiH Ninbrosoro nepiogy no KpeautHin kapTui BUu3HavaeTbesa BignosiaHo oo Joaatky3 abo OoaaTky 4 oo
uboro [loroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHA Po3paxyHKoBOro nepiogy Ta 3akiHuyeTbcs B NnaTtikHy aaty.

Ans KpedumHux kapmok po3paxyHKosul nepiod 8usHa4ac€mbCsi CMPOKOM, W0 PO3MNOYUHAEMbCS 3 OHSl, HACMYMHO20 3a
oCmaHHIM po3paxyHKo8UM OHeM | 3akiHYyembcsi 8 HacmyrnHul po3paxyHkosul OeHb (8Kmo4yHo). [amoto nodamky
nepwozo pospaxyHkoeozo rnepiody 3a [Jozoeopom € Oama ei0kpumms baHkom Kapmkogoz2o paxyHKy. PospaxyHkosum
OHeM € OeHb, konu baHk 30ilicHIOE HapaxyeaHHsi MPoueHmMie 3a KopucmyeaHHs1 KpeOUMHUMU Kowmamu, KOMIcCil ma
nposodume po3paxyHok Ob608’s13k08020 nnamexy 3a 38imHuli Po3paxyHkosul nepioo.

MpoueHTn 3a kopucTyBaHHsA KowTamu KpeautHoro niMity Ha cymy OcHOBHOro 60pry HapaxoByloTbCS MO MiNbroBiv cTaBLi y
pasi NnoBHOro noraileHHst KnieHtom cymy 3aboproBaHoCTi 3a OrOBOPOM 3a 3BiTHUI Po3paxyHKoBWIA nepiod, B TOMY YuCHi
CYM HEeyCTOMKM (SKWOo Taka matume micue), Ao lMnaTikHOI Aatv, y pasi HeAOTPUMaHHA 3a3Ha4yeHOi YMOBU — Ha Cymy
OcHoBHOro 6opry 34iNCHIOETLCA MepepaxyHOK CyMM MpPOLEHTIB 3a 3BiTHUA Po3paxyHKOBUI nepiog NoO CTaHOapTHIN
NPOLIEHTHIN CTaBLi.

OcobnuBocCTi HapaxyBaHHSA MPOLEHTIB 3@ CTaHOAPTHOI MPOLIEHTHOI CTaBKOK Ha cymy OcHOBHOro 6opry Bu3HayaeTbcs
ymoBamu obpaHoro KnieHTom KpeauTHOro npoaykTy BignosigHo Ao Joaatky 3 abo JoaaTky 4 oo uboro [Jorosopy.
MpoueHTn Ha cymy OcHoBHOro 6opry HapaxoByTLCS B 3aneXHOCTi Bif Ty onepadii, npoBeaeHoi KnieHTom Ta 3 gatw ii
npoBeneHHsA. MNpoueHTU 3a AeHb, WO crigye 3a po3paxyHKOBUM [OHEM, HapaxoBylTbCA Ha 3anuwok OcHoBHoro 6opry
CTaHOM Ha KiHellb pO3paxyHKOBOro AHS, B SIKU BUKOHYETLCA po3paxyHok OBO0B’A3KOBOro nnaTtexy Ta BKNOYaTbCA A0
cknagy OBO0B’A3KOBOro NnarTexy.

Basa anst po3paxyHKy NpoLeHTiB 3a kpeautom - 365 (Tpucrta LWicTAecAT M[Tb) AHIB Y poui.

Cxema noraweHHs 3aboprosaHocTi 3a KpeanTtHot kapTkoto nepeabadae 0O6O0OB’A3KOBE LLUOMICAYHE HE Mi3Hille HacTaHHS
MnatixHoi aaTn noraweHHs cymun OBOB’A3KOBOro nnarTexy, WO po3paxoBYETbCS LUNSXOM AoAaBaHHS cymun MiHimanbHoro
nnatexy, MiHimanbHoOro piBHOro nnaTexy (3a HasiBHOCTI), NPOLEHTIB 32 KOPUCTYBaHHA KPeAUTHUMM KOLUTaMu i KOMICii 3a
3BiTHMIM PospaxyHKOBWI nepiof, a TakoX iHWuX nnaTtexis, nepegbadyeHnx ymosamu [orosopy. KnieHT mae 3abesneunTtu
HasiBHICTb KowWTiB Ha KapTKOBOMY paxyHKy B CyMmi, JOCTaTHilA Ans norawleHHs 3aboproBaHocTi 3a KpeanTHOO KapTKo He
nisHiwe gHsA, wo nepeaye MNnatixHin paati. 3aboproBaHicTe 3a KpeaMTHOK KapTKOK MorallaeTbCsl 3@ paxyHOK KOLUTIB, LLO
Haginwnm Ha KapTtkosui paxyHok KnieHta go 18:00 noTo4HOro gHS - B A€Hb iX 3apaxyBaHHs!, @ B pasi HaAXO4KEHHS KOLUTIB
Ha KapTkoBun paxyHok KnieHTa nicns 18:00 mOTOMHOro OHst - Ha HacTynHWA pobounin AeHb Micnsa iX 3apaxyBaHHSA Ha
KapTkoBuin paxyHoK.

KnieHTn maiTb MoOXnuBicTb kopucTyBaTuca CepsicoM odopMIieHHS MoKynok «Cnnavynte yacTvHamuy», Lo [03BOMSE
KnieHTy 3gificHioBaTK 3a paxyHoOK gocTynHoro KpeauTHoro nimiTy onnaTty ToBapiB/MOCMyr y TOpriBeribHO-CEePBICHIN Mepexi
Ta mepexi |HTepHeT yacTuHamu. MNpu npuabanHi KnieHTom ToBapiB/34iNCHEHHS OnnaTu Nocnyr y TOPriBenbHO-CEPBICHIN
Mepexi Ta mepexi IHTepHeT, KpeauTHa 3aboproBaHiCTb, LO BMHWUKNA B pe3ynbTaTi 34IACHEHHS Takoro npuabaHHs
ToBapis/onnatu nocnyr, nignarae noBepHeHHo KnieHToM wWnaxoM  3AincHeHHs MiHiManbHux piBHMX nnatexis 3
HapaxyBaHHSIM Ha CyMy Takoi 3a00proBaHOCTI LLIOMiCAYHOI KOMICii.

Cymoto kpeguty y pasi, konu KnieHT ckopucTaBcs cepBicoM 0OpMIeHHst NMoKyrnok «Cnnadvyite YacTuHamu», € cyma
rpOLLIOBMX KOLWITIB B PO3MIpi BapTocTi ToBapie/mocnyr, npuabaHux KnieHTOM 3a paxyHOK KowTiB KpeguTHOro nimity.
MiHimanbHa cyma nokynku, HeobGxigHa Ansi 3actocyBaHHA CepBsicy 0OpMIIEHHS MOKYMok «CnnadyiTe 4YacTuHamuy,
po3mipu LLioMicaYHOT KoMmicii BaHKy 3a BegeHHs nnaTtexis Bu3HayeHi y flogatky 3 abo Ooaatky 4 oo uboro [JoroBopy.

BaHk Moxe HagcunaTtu Mpono3uuilo Npo 3acTtocyBaHHA CepBicy 0OpMIEeHHs MOKynok «CnnavynTe vyacTMHamMu» oo
NMOKYNOK 34iNCHEeHNX Y BamnTax BiAMiHHWUX Big BantoTn KapTtkoBoro paxyHky. Cepgic odopmneHHs nokynok «Cnnadywnte
YaCTMHaMM» y TakoOMy BWNAAKy 3aCTOCOBYETbCS Y HaUiOHamnbHIM BamTi Ha Cymy BkasaHy B nponosuuii baHky 3
ypaxyBaHHAM yMOB [JOroBopy, L0 perynoTb 34INCHEHHSA onepaLii B iHO3EMHI BasntoTi.

Y Bunagky npuabanHs KnieHToM ToBapiB/mocnyr 3a paxyHOK KowWTiB BigHoBnoBaneHoi KpegutHoi niHii Cepsic

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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0hopMINEHHS NOKYNoK «Crnavynte 4YacTUHaMu» MOXe 3aCTOCOBYBaTMCb OHUM i3 HACTYNHUX CMOCobiB:

(1) aBTOMaTNYHO — y BU3HAYeHUX BaHkoM nignpuemcTBax TOpriBenbHO-CEPBICHOT Mepexi;

(2) 3a npono3uieto baHky — LUNSIXOM HanpaBneHHs BiANOBIAHOT Npono3uuii y SMS-nosigomneHHi Ha Homep mobineHoro
TenedgoHy KnieHTa;

(3) 3a iHiuiaTMBO KnieHTa — wnaxom 3BepHeHHs 0o LIOK BaHky i3 3asBO0 MpO 3acTOCyBaHHSA TaKOro CepBicy LWOAO
3ab0oproBaHoOCTI, sika BUHUKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLITIB BigHOBMOBanbHoi KpeanTtHoi
niHii, a, npn obcnyroByBaHHi KpeanTHoi kapTku 3rigHO 3 [logatkom 3, Takox Lnsxom 3BepHeHHA KnieHTa go kacwpa
niagnpuemcTBa TOpPriBenbHO-CEePBICHOI Mepexi Mia Yac npuadaHHsA ToBapiB/NOCNyr 3 BUKOPUCTaHHAM NNaTiKHOro TepmiHany/
npuctpoto baHky.

Mpo 3acTtocyBaHHsA cepBicy OQOpMNeHHA MokKynok «Cnnadvyite 4vactuHamu» baHk iHgopmye KnieHTa wnsxom
HanpaBneHHsi BianoBiaHoro SMS-noBigomneHHs Ha HoMmep MoGinbHoro TenedoHy KnieHta.

KnieHT mae npago BigmoBuTHCS Big Cepsicy odopMneHHs nokynok «CnnavynTe YacTuHammn» WNSxXom 3BepHeHHs o LIOK
abo fo BigaineHHs baHky, B skoMy BiakpuTto KapTkoBui paxyHok, abo 3a gonomoroto CucteMu «IHTepHeT-6aHkiHM. Mpu
uboMy, 3 OHs BiamoBu KnieHTa Big cepsicy, 3aboproBaHiCTb 3a KpeaMTOM NiAnsrac NMOBEPHEHHIO LUMSXOM LLOMICAYHOI
crnnatn MiHimanbHOro nnaTexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCIOMKYETHCSA Aid MiNbroBoro nepiogy KOpucTyBaHHA
KpeoutHumn kowTamm (n. 4.2.8 uiei yactnHu [doroBopy) y pasi BigmoBu KnieHTa nicns cnnvey 1 (ogHOro) kaneHgapHoro
Micsus 3 gHA noeigomneHHs baHky Npo 3acTocyBaHHA cepBicy.

BaHk iHbopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoOBMM paxyHKOM Ta PO3Mip MOTOYHWUX MIaTeXiB LUMSXOM HadaHHS
LLIOMiCAYHOT BUNUCKN. HajaHHS LWOMICAYHOT BUNMCKN MOXe 3AiNCHI0BaTUCh Y BigdineHHi baHky, SKLWo iHWe He BU3Ha4eHo B
3asBi Ha npuegHaHHa. [opatkoBo bavk Ha Homep wmobGinbHoro TtenedoHy, womicsaua Hagcunae KnieHty SMS-
NOBIJOMIIEHHS!, B IKOMY 3a3HayaeTbcst po3Mip O6OB’A3KOBOro nnaTexy.

MoBepHeHHs 3aboproBaHocTi 3a KpeauTHOW niHIE0 30INCHIOETLCS 3a PaxyHOK FPOLUOBMX KOLWITIB, LO HaAinWmM Ha
KapTkoBuin paxyHok KnieHTa 6yab-sikuM cnocobom, B TOMY YUCHi i3 3aCTOCYBaHHAM [JOroBipHOro CnmcaHHs, 3 ypaxyBaHHAM
n. 4.2.11 uiei yvactnHn Jorosopy. baHk Habysae npaBo, a KnieHT uum 6e3BigknuyHo gopyyae baHky camocTiiHo, 3 OHSA
HACTYMHOrO 3a PO3PaxXyHKOBUM [HEM, HA MiACTaBi HaNEXHUM YMHOM Od)opmMneHuMx BbaHkoM nnaTikHUX OOKYMEHTIB,
crnucyBaTy TpOLUOBI KOWTW B po3Mipi, HeobxiogHoMmy ansi noraweHHss O6oB’sA3koBoro nnaTtexy (B TOMY 4YMCHi Cymu
HeycTomnkK), 3 paxyHkis KnieHTta, Bigkputux B BaHky, a Takox 3 Oygb-sikmx paxyHkiB KnieHta, siki Oyge Bigkputo Momy B
BaHky nicnsa yknageHHst uporo florosopy.

Y BMNaaky HenoralleHHsi 3aboproBaHOCTi y BCTAHOBIEHI LM [JOrOBOPOM CTPOKM, BUHMKAE NPOCTPOYEHa 3ab60proBaHicTb.
Y Bunagky nopylleHHs1 3060B’a3aHb 3i cnnatn OBOB’A3KOBOro nnaTexy, Ha cymy 3aboproBaHocTi 3a OcHoBHUM Goprom
HapaxoBYKTbCA MPOLEHTU i3 3aCTOCYBaHHAM MPOLIEHTHOI CTaBkum Ha cymy OCHOBHOro Gopry y BMMNagKy BUHWUKHEHHS
NPOCTPOYEHOi 3a00OProBaHOCTi LWOAEHHO, 3 PO3paxyHKOBOro AHSA HacTynHoro 3a [lnaTtikHow gatow nepiogy, y sKOMy
BMHMKIA MpocTpoyeHa 3aboproBaHicTe no cnnati O60B’A3KOBOro nnatexy no AeHb (QakTUYHOIO MOBHOMO MOralleHHs
KnieHTom npocTpoyeHoi 3aboproBaHOCTi, KpiM BuNagkiB BMHWKHEHHS MpOCTpoyveHoi 3aboproBaHocTi y Apyromy Ta
HaCTYNHWUX nepiogax Nocninb, KOnM NpoueHTHa cTtaBka Ha cymy OcHOBHOro 6opry y Bunagky BUHWKHEHHS NPOCTPOYEHOT
3ab0proBaHOCTi 3aCTOCOBYETLCA A0 cyMyn OCHOBHOrO 6GOpry 40 MOMEHTY ii OCTaTOYHOro hakTUYHOIO MOBHOMO MOraLleHHS.
CTopoHwu ginwnu 3rogw, wo npu obcnyrosyBaHHi KpeanTHoi kapTkmn Ha «YMoBax HagaHHS Ta obcnyroByBaHHst «KpeauTHot
KapTKK 3 NiNbroBuUM nepiogom Ta cepsicoM oopMIIEHHS NOKyrnok «CnnavynTte YyactuHammy» 3rigHo 3 [logatkom 3 abo Ha
«YMoBax HagaHHs Ta obcnyroByBaHHSA «KpeaMTHOI KapTKM 3 MiNbroByM MepiofoM Ta cepBiCOM O(OPMIEHHSI MOKYMOK
«Cnnavyrte yactuHammy» 3rigHo 3 [Joaatkom 4, KnieHT 3a BNacHO0 iHiLiaTMBOO 3 neperiky Nocnyr, Lo NPOMOHYTbCS
BankoM, mMoxe ob6patu nocnyry/mocnyru 3 yknageHHs [JoroBopy/iB CTpaxyBaHHSl 3 ypaxyBaHHsSM nonoxedb n. 3.11.
Posginy | Jorosopy.

Y Bunagky obpaHHsa KnieHToMm nocnyru/nocnyr, BkasaHUX B nonepeaHbOMY NyHKTI uboro [oroBopy, Ta yknageHHs
porosopy/iB cTpaxyBaHHA, KnieHT umm 6e3BigknuyHo Ta 6e33anepeyHo gopydvae baHky npu HacTaHHi CTpOKiB/TEPMIHIB
onnaty CTpaxoBux Nnatexis (Npemiin) 3rigHO yMOB OOroBopy/iB CTpaxyBaHHA 3a paxyHOK BriacHUX KowTiB KnieHTa Ha
KapTkoBOMy paxyHKy abo, 3a yMOBU BiACYTHOCTI Y4 HefocTaTHOCTI Ha KapTKOBOMY paxyHKy BnacHux kowTiB KnieHta ans
onnaTtn B NOBHOMY 06CHA3i Cymu CTpaxoBWUX MraTexiB (Mpemiit), - 3a paxyHOK BCTAHOBMEHOro Ha KapTKOBOMY paxyHKy
KpegutHoro nimiTy, 3AiMcHIOBaTM MPOTArOM CTPOKY Aii AOroBOpY/iB CTpaxyBaHHA iX onnaty 3rigHo 3 [oroBopom/amu
CTpaxyBaHHS, YKIaJeHoro/mx 3i CTpaxoBWMKOM, LUMSXOM nepekasy 3 KapTkoBoro paxyHKy KnieHTa rpolloBux KOLITIB Ha
KOpUCTb CTpaxoBuKa, 3 sikuM KnieHTom yknageHun gorosip/pu cTpaxyBaHHSA. O6oB’si3ok BaHky Hagatu KnieHTy KpeauTHi
KOLUTK 3a paxyHOK Ta B Mexax BCTaHOBMNEHOro Ha KapTkoBomy paxyHKy KpeauTHOro nimitTy Ha onnarty CTpaxoBuX nnartexis
BVHUKAE 3 MOMEHTY HaCTaHHSl CTPOKY/TEPMIiHY CMnaTu CTpaxoBWX MraTeXiB 3rigHO YMOB [OroBOpY/iB CTpaxyBaHHS 3a
yMOBM BifcyTHOCTi abo HepgocTaTHOCTI Ha KapTkoBomy paxyHKy KnieHTa BrmacHWX KOLWITIB AN onnatu B NOBHOMY 06Cs3i
CyMU CTpaxoBuX nnaTexiB (Npemin) 3rigHO ymMOB AoroBopy/iB cTpaxyBaHHA. CnucaHHs 3 KapTkoBoro paxyHky KnieHta
rpoOLLIOBMX KOWTIB (Lo nepepaxoBaHi Ha KapTtkoBui paxyHok KnieHTom) abo 3a paxyHOK KpeAMTHMX KOLUTIB B Mexax
BCTaHoBneHoro KpeantHoro nimity 3gincHioeTbcs baHkoM winsxom [orosipHOro cnucaHHsi, Ha niacTtaBi HANeXHUM YMHOM
ocopmneHnx baHkom mnaTikHUX IHCTPYKUIiNA, B po3Mmipi, HEOOXiAHOMY ANs BUKOHAHHS rpoOLLIOBMX 3000B'si3aHb KnieHTa 3a
A0roBOpoM/MY CTpaxyBaHHS. Po3mip/nopsagok po3paxyHKy i CTPOKM/TEPMiHW onnaty CTpaxoBUX MnaTexis, HalMeHyBaHHSA
CTpaxoBWKa, PEKBI3UTU paxyHKy CTpaxoBMKa BU3HA4alTbCs Yy OOroBopi/goroBopax cTpaxyBaHHs. Peksisutn KapTtkosoro
paxyHky KrieHTa, 3 SKOro 3AifCHIOETbCA Nepekas KOLITIB Ha KOPWUCTb CTPaxoBMKa, BKasaHi B BignosigHin 3asBi Ha
npuegHaHHsa Ao usoro [orosopy. Y BMNaaky HeOoOCTaTHOCTI KOWTiB Ha KapTkoBOMY paxyHKy, B T.4. KpeauTHoro nimity,
KpeantHun nimit 30inbwyetbea i KnieHT 6e3BigknnyHo Ta 6e33anepeyvHo gopydvae BaHKy 34iicCHUTM onnaTty CTpaxoBuX
nnaTtexis (npemin) 3rigHO 3 [OOroBopom/amMu CTpaxyBaHHsi, YKnaJeHuX 3i CTpaxoBWKOM, 3a paxyHOK 306inblueHoro
KpeautHoro nimity wnsxom nepekasdy 3 KapTkoBoro paxyHky KnieHTa KpeauMTHMX KOLUTIB HA KOPUCTb CTpaxoBuKa, Npu
LbOMY Taka onniata MOXNuBa BMKIOYHO 3a YMOB BiACYTHOCTI Y KnieHTa npocTpoyeHoi 3a6oproBaHOCTi NO Cnnati/4yacTKoBil
crnnati OGOB’AI3KOBOro nnaTexy, L0 BWHUKMA MPOTATOM TPbOX MEpPio4iB MOCMifb, @ TaKOX BUKIYHO B Mexax
MakcumManeHoi cymn KpegurtHoro nimiTy, nepegbayeHoro ana obpaHoro KnieHtom npoaykty. CTOPOHU AOMOBUNUCH, WO Y
BMNaaky 36inbweHHs cymy KpegutHoro nimiTy ans onnatv KnieHToM cTpaxoBux nnaTtexiB (nNpemii), BpaxoBykuu, LWO
KnieHT npv yknageHHi OoroBopy CTpaxyBaHHS O3HavioMIeHui/ norogMBcs 3 PO3MIPOM CTPaxoBMX nnaTtexis (npemii),
AoJartkoBe noBigoMieHHs KnieHTa npo Take 36inblueHHs He 34iMCHIETLCS.

KnieHT Mae npaBo Bigkputn gogatkoBy KapTky oo csoro KapTkoBoro paxyHky Ha iM'st [JoBipeHoi (JoBipeHux) ocobu (ocib)
LIMSIXOM MOAAHHS BiANoBigHOI NMMCbMOBOI 3asBu Yy BbaHk. PiweHHA npo BigkputTa gopaTtkoBoi (ux) Kaptkm (KapTtok)
npunmae baHk Ta mae npaBo BiAMOBWTU Yy Buaadi goaaTtkoBoi KapTku 6e3 nosicHeHHs npuynH. BignosiganeHicTe nepepn
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BaHkoM 3a BUKOpPUCTaHHS 4OAATKOBUX KAPTOK HECE BMACHUK PaxyHKYy.

4.2.20. Y Bunapky 3akiHieHHs TepMiHy Aii KpegutHoi kapTku, KnieHT gopyvae BaHky camocTiiHo iHiuitoBatn [NepeBunyck
KpeauTHOT KapTkun Ta gopydae yTpyMaTi KOMICito 3a MepeBMnycK 3a paxyHOK rpoLIOBUX KOLITIB B Mexax KpegutHoro nimity
(3a ymoBwM 10Oro gOCTYMNHOCTI).

4.2.21. Y pasi HegocTaTHOCTI cyMmu, WO 3apaxoBaHa Ha KapTtkoBui paxyHok KnieHTa onsa noraweHHs 3000B's3aHb 3a KpeautHum
nimitom no KpeauTHin kapTtui, ymoBu obcnyroByBaHHs sikoi Bu3HadeHi B [ogatky 3 abo [OoaaTky 4 go uboro [orosopy,
BMMOrM BaHky norawatoTbCs y HaCTYMHI YeproBocCTi:

4.2.21.1.Ans KpegutHoro nimiTy no KpeauTHin kapTui, sikuin BctaHoBneHo barkom nicnsa 10.06.2017 (BKMOYHO):
1) npoctpoyeHa A0 noBepHeHHs cyma OCHOBHOro 6Gopry Ta MNPOCTPOYEHiI MPOLIEHTM 3a KOPUCTYBAHHS KpeauTom Yy
BiAMNOBIAHOCTI 4O npoueayp, BU3HadeHux y baHky;
2) cTpokoBa 3aboproBaHiCTb N0 MOBEPHEHHIO CYMU KpeaUTY Ta CTPOKOBa 3ab0OProBaHicTb MO NPOLEHTaM 33 KOPUCTYBaHHS
KpeauToM Yy BiANOBIAHOCTI A0 npoueayp, BU3HaYeHnX y baHky;
3) npocTpoyeHa 3aboproBaHiCTb MO crnaTi KOMicii 3a 06CNyroByBaHHsS1 KpeAUTHOI 3a00pProBaHOCTI (3a il HaABHOCTI);
4) cTpokoBa 3aboproBaHicTb No cnnaTi KOMICii 3a 06CnyroByBaHHA KpeaUTHOI 3aboproeaHocCTi (3a i HAaABHOCTI);
5) HeycToMKa 3a NopyLleHHs 3000B'A3aHb NO KpeauTy;
6) BuTpaTn BaHKy, NoB's3aHi i3 ogepXaHHAM BUKOHAHHSA, B TOMY YWCHi, ane He BUWKIMYHO, BUTpaTW, MOB'sA3aHi i3
npea'sBneHHsM BUMOTMW, 3BEPHEHHSIM CTAMHEHHS, a TakoX Byab-aKi iHWi BUTpaTu (Bignpaska NUCTiB/ NOBIAOMMEHb TOLLO)SKi
Oynn noHeceHi BbaHkoM i ski 3rigHO 3 ymoBamu uUboro [oroBopy, Ta/abo 3akoHO4ABCTBOM YKpaiHW, MaloTb OyTu
BigLKoaoBaHi KnieHTom.

4.2.21.2.ins KpeautHoro nimiTy no KpeauTHin kapTui, skuin BctaHoBneHo baHkom go 10.06.2017:
1) NPOCTpPOYEHi MPOLIEHTU 33 KOPUCTYBaHHSI KpEAUTOM;
2) npocTpoyeHa 3aboproBaHiCTb Mo cnnati KOMICin;
3) npocTpoyeHa 3aboproBaHicTb no crnnati OcHoBHOro 6opry;
4) cTpokoBa 3ab0proBaHicTb MO CnnaTi NPOLEHTIB 32 KOPUCTYBAHHSI KpeanToM;
5) cTpokoBa 3aboproBaHiCTb MO cnnaTti KOMICilA;
6) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHOro Gopry;
7) BuTpaTn bBaHKy, noB'a3aHi i3 ogepXaHHSM BMKOHAHHS 3a UuM [JoroBopoMm, a Takox Oyab-aki iHWi BUTpaTn, siki Oynu
noHeceHi baHkom i fki 3rigHO 3 ymoBamu Lboro [Jorosopy, Ta/abo 3akOHOA4ABCTBOM YKpaiHM, MakTb OyTW BiOLLKOAOBaHI
KnieHToMm.

4.2.22. CTopoHu uboro [loroBopy AivwnM 3rogu, Wo y pasi nopyweHHs KnieHTom 3060B’3aHb 3 NOBEpPHEHHSA KpeauTy Ta/abo
NPOLEHTIB 3@ KOPUCTYBaHHSA KpeaUTOM/KOMICi npy o6cnyroByBaHHi KpeauTHOT kapTku, 3a yMOBM L0 cyMa 3aboproBaHoCTi
KnieHTta gopisHioe abo nepesuiiye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk Mae npaBo:

- HapaxyBatu wTtpad y po3mipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpeTboro) Mo 4 (4eTBepTU) KaneHOapHWUA OeHb
(BKMIOYHO) BiA AHA BUHWMKHEHHS NPOCTPOYEHOi 3a60proBaHoCTi;

- HapaxyBaTu wTpad y po3mipi 10 (aecaTn) BiACOTKIB Bif NPOCTPOYEHOI CyMu 3 5 (M’ATOr0) KaneHa4apHoOro AHA (BKMHOYHO)
BMHUKHEHHS NMPOCTPOYEHOI 3a00ProBaHOCTI 3a KOXHUIA BUMAAO0K NMPOCTPOYEHHS, @ TaKoX 3a KOXXHUA MiCSALb MPOCTPOYEHHS
BCT@HOBMNEHOrO TEPMiHY. NonoXeHHs Lpboro nyHkTy [loroBopy KapTKoBOro paxyHKy MaitoTb MOHOBMOBANbHWUIA XapakTep Ta
MO>XYTb 3aCTOCOBYBATUCHA MPOTSrOM BCbOIO CTPOKY KOPUCTYBAHHA KPEAUTHUMM KOLLTaAMM.

4.2.23. YMOBW HagaHHs nocnyr 3a npoAykToM «KpeauTHi KaHikynun»:

4.2.23.1.baHk moxxe nponoHyBaTtu KnieHTy npoayktn «KpeautHi kaHikynu» 3a KpeautHum nimitom no KpeauTtHin kapTui Ha ymoBax,
BM3HaveHux y flogatky 3 abo JoaaTtky 4 uboro [lorosopy.

4.2.23.2.MorogxeHHsa ymoB npoaykTy «KpeauTHi kaHikynuy» KnieHTom 34iMCHI0ETLCS Y BigaineHHi baHky, B iHWNX MicUAaX HagaHHA
BaHkoM mocnyr 4v npu 3BepHeHHi Yepes3 [ucTaHUiHI kaHanu o6CnyroByBaHHSA, SKWO iHWeE He 3a3HadYeHo BbaHkom y
BigNoOBiAHOMY noBigoMneHHi Ha Canti Banky. CTOpoHM Aivwnu 3rogn, WO AOAATKOBUM MIATBEPMKEHHSIM MOrOKEHHS
KnieHtoMm ymoB npoaykty «KpeauTHi KaHikynv» € BHeceHHsi KnieHTomM nnaTtexis, BiAnoBiAHO A0 YMOB BULLEe3a3HAYeHUX
NPOAYKTIB.

4.2.23.3.Y Bunagky norogkeHHs KnieHToM yMoB npoaykTy «KpeauTHi KaHikynu», BCi YMOBW 3aCTOCOBaHMX CEPBICiB OYOPMIIEHHS
nokynok «CnnayvyiTe 4acTMHamu» CKacOBYIOTbCH, a 3aboproBaHiCTb 3a KpeaAWTOM MiaNsira€ MOBEPHEHHIO  LLUMSIXOM
LLIOMICSIYHOI cnnaTty MiHiManbHOro nnaTexy BiAMOBIAHO OO YMOB, BU3HayYeHux y flogaTtky 3 abo JoaaTtky 4 uboro [lorosopy.

4.2.23.4.30iicHeHHs BMOATKOBUX onepauin 3 KpeOuTHOK KapTKO MpoTAroM CTpoky Ail npoAaykTy «KpeauTHi KaHikynu» He
OOMYCKaETbCS.

4.2.23.5.PilweHHsa npo noHoBneHHs obcnyroByBaHHA KpeanTHoT kapTku KnieHTa Ha cTaH4apTHUX ymoBax npuiiMaetbcs BaHkom 3
ypaxyBaHHSIM HaCTYMNHOro:

- Mo 3aKiHYeHHI CTPOKy Aii mpoaykTy «KpeAuTHi KaHikynm» noHoBrneHHA obcnyroByBaHHs KpeauTHoi kapTku KnieHta
30INCHI0ETBCS aBTOMaTUYHO.

4.3. 3aranbHi ymoBu HagaHHsA OBepapad Ty Ta KpeanTtHoi kapTku 3 BigHoBNoBanbHo KpeauTtHoto niHiero

4.3.1. 3aboprosaHicTb 3a KpegutHum niMiTOM BUHWKaE y BUNadKy NPOBEAEHHS BUOATKOBMX onepauin 3a KapTKoBUM paxyHKOM 3
BMKOPUCTAHHAM BUMYLLEHUX A0 Hboro KapTok (iHWWX 3aKkoHO4ABYO BCTAHOBMEHWX MNMaTKHWUX IHCTPyMeHTiB) abo ix
PEeKBi3NTIB, Ha CyMY, LLIO NEpeBULLYE 3anuLLIOK BriacHWX rpowosBux kowwTie KnieHTa Ha KapTkoBomy paxyHKy. HapgaHHs
KpeauTy BiabyBaeTbCs 6e3 3apaxyBaHHA KpeOUTHWUX KOLWWTiB Ha KapTkoBui paxyHok KnieHta. Posmip KpeguTtHoro nimity,
HagaHoro npoTdroM AHs (K no OsepapadpTy Tak i no KpeawTHi niHii), OOPiBHIOE CyMmi BCIX BMAATKOBUX onepauin,
npoBeaeHnx 3a KapTkoBum paxyHkoMm 3 nimitom OBepapadTy abo oo sikoro BunylleHa KpeauTHa kapTka, NpoTSromM Liboro
OHS MOHaZ 3anuoK BMACHUX rpolloBux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy. [JHEM HagaHHS KpeauTy/4acTuHU
KpeauTy € fOeHb 3fdincHeHHs KnieHTom nepwoi [MnatikHoi onepauil 3a paxyHok kowTiB KpeauTHoro nimity nicns
BCTaHOBMNEHHS/3MiHK KpeguTHoro nimity 3rigHo ymoB uboro Jorosopy.

4.3.2. TlpoueHTHa CTaBka 3a KOpPUCTYBaHHA KpeauMToM € dpikcoBaHow. HapaxyBaHHA Ta cnnata KnieHToM npoueHTiB 3a

KOpUCTyBaHHSA KowTamu KpeaMTHOro nimiTy, KOMICiiA, 34iACHIOETbCA B MNOpSAKy, nepenbadeHomy uum [JoroBopom.
HacTtynHum CTopoHu Aifwnm 3rogu, wo BaHk NpunuHsie HapaxyBaHHS NPOLEHTIB 3a KOPUCTYBAHHSA KPEAUTOM, KOMICIi no
OBepgpadTy, a Takox Komicii, onnata KnieHTom sikux nepepbadeHa ymoBaMu HadaHHsi Ta obcnyroByBaHHst KpeauTHmx
kapTok (JonaTtok 3 abo OopaTok 4 fo uporo foroBopy), 3 aHa cmepTi KnieHTa.
Mpu odopmneHHi kpeaunTy y cdopmi OBepapadTy abo KpeouTHoi niHii MOxe 3a3HayaTucs AeHHa MPOLEeHTHa CTaBka, sk
3aranbHi BUTpaTH 3a KPEAMTOM 3a KOXHUIN OEHb KOPUCTYBAHHS KPEAMTOM, BUPaXeHi y NMpOoLeHTax Bif 3aranbHOro po3mipy
BMOAHOMO KpeauTy, WO pO3PaxoBYETbCA 3@ hOPMYIOH 3rigHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxmnB4ye KpeanTyBaHHNA».
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Ctpok gii KpeauTHoro nimity npy ob6cnyroByBaHHi KpeaUTHOI KapTku Ha «YMOBax HadaHHs Ta obcnyroByBaHHs «KpeguTHoi
KapTKu 3 NiNbroBuM nepiogom Ta cepsicoM oopMneHHs nokynok «Cnnadvynte vactuHamuy (Jopatok 3) gopisHioe 12
(aBaHagusTn) micausMm, a npy obcnyroByBaHHi KpeauTHOT kapTkm Ha «YMoBax HafaHHs Ta obcnyroByBaHHS «KpeauTHoT
KapTkuM 3 MiNbroBMM Nepiogom Ta cepBicoM OOPMIEHHS MOKYNok «CnnavynTte 4YacTMHamMu» Lo 3aCTOCOBYHOTbLCS AnNs
KpeoutHux kapTok, siki 0hopMIiolTbCSt ofHo4YacHO 3i CNoXmBYMM KpeauTom Ha onnaTy ToBapy, pobiT, nocnyr» (JoaaTtky
4) - 60 (wicToecaT) kaneHgapHUX OHiB 3 AHSA HagaHHA KpegutHoro nimiTy. 3i cnnuBom BkasaHoro ctpoky, Ais KpegutHoro
NiMITY NPOJOBXYETLCS KOXXHOMO pa3y Ha TakvMi camuid CTPOK y pasi BiACyTHOCTI 3anepeyveHb 6yab-akoi i3 CtopiH. CTpok aii
KpeoutHoro nimity moxe OyTu CKOpOYeHO y nopsiaky, BuaHavyeHoMmy umMm [oroBopom. Y pasi Hesrogu KnieHTa wopno
NoAOBXEHHSA CTPOKy Aii KpegutHoro nimiTy i BigcyTHoCTi 3aboproBaHocTi 3a KpeautHum nimiToM, KnieHT mae 3BepHyTUCh
po baHky i3 BignoBigHOK MMCbMOBOIO 3asiBOK He MnisHiwe Hik 3a 30 (TpMauATb) KaneHgapHuUX OHIB A0 3aKiHYEHHSI
4YeproBoro CTPOKy Aii KpeguTHOro nimiTy.

MoBepHeHHs1 3aboproBaHocTi 3a OBepapadToM/KpeauTHOK niHIE 3AINCHIOETLCS 3@ PaxXyHOK FPOLUOBUX KOLUTIB, LLO
Hagiviwnm Ha KapTkoBun paxyHok Oyab-gkum crnocobom, nepepbayvyeHuM 3akoHOA4aBCTBOM  YkpaiHw. [ocTpokoBe
NOBEpPHEHHS KpeauTy Moxe BiabyBaTuCh 3a iHidiaTuBol KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepenbayeHux
uum [doroBopom. KnieHT mae npaBo y 6yab-skMin Yac OCTPOKOBO MOBHICTIO abo 4acTKOBO MOBEPHYTU KpeauT.

Ha Bumory KnieHta BaHkom HagaeTbcst JoBigka npo 3anuwiok 3aboprosaHocTi 3a KpeautHum nimitom. Mpu 3MiHi iCTOTHMX
yMoB HagaHHsa OBepgpadTy abo KpeauTHoi kapTku 3 BigHOBMNOBanbHOW KpeauTHO MiHiElo, BKOYayy BUMadKW, KOmm
Taka 3MiHa BiAbOyBaETbCS BHACMIAOK HacTaHHA YMOB, BU3HadveHux [oroBopom, KnieHTy nosigomnseTbecs iHpopmaLis npo
NOTOYHMI PO3MIp MOro 3abOpProBaHOCTI, PO3Mip CyMU BHECEHMX MnaTexiB 3 MeTow cnnaty 3aboproBaHOCTi, HAOAETLCA
BMNWCKa 3 paxyHKY/paxyHKiB (3a HasiBHOCTI) LLOAO noralleHHs 3aboproBaHOCTi, iHopmaLis Npo cnnadveHi nnatexi Ta Ti, sKi
HanexwTb cnnaTutu, gaTn cnnat abo nepiogu y yaci Ta yMOBM ChnaTh TakMx CyMm (3a MOXIMBOCTI 3a3HaYeHHS TaKkunx
YMOB Yy BUMUCLi), @ Takox iHwWa iHdopmMaLia, HagaHHA sKoi nepefbavyeHo 3aKkoHOO4ABCTBOM, NMpu 3BepHeHHi KnieHta go
BaHky 3a koHTakTHUMK TenedoHamu LieHTpy o6cnyroByBaHHs KnieHTiB BaHky abo npu 3BepHeHHi Ao BigdineHHsa baHky.
CTtopoHu ginwnu 3rogu, wo baHk mae npaso:

BigmosuTtn Knienty B HagaHHi KpeguTtHoro nimiTy 6e3 obr'pyHTyBaHHS MPUYMH TaKOro PillEHHs, B TOMY YMCHi, SIKLIO Le
cynepeunTb 3akoHopaBcTBY YkpaiHu abo y Bunagky, skwo Oyap-siki JOKymMeHTM Ta/abo iHcopmauis, wo 6ynu HagaHi
KnieHTom BaHKy 3 METO0 OTpUMaHHs KpeauTy, BUSBMSITbCA TakMMK, WO He BiAnoBigatoTb AiNCHOCTI, Oyab-aki rapaHTii Ta
3aneBHeHHs, HagaHi KnieHtom Banky 3a uvm [oroBopom 6yayTb nopyweHi abo BUSIBNATLCS HEAIICHUMW, a TaKoX
BVHUKHEHHS Oyab-sKMX iHWKNX 06CTaBWH, siKi ABHO cBigYaTb Npo Te, WO HaJaHWi KpeauT cBoevacHo He Byae noBepHEHWN
(npnsBene o diHaHcoBMX 30UTKIB BaHky);

Bumaratu Big KnieHTa 4OCTPOKOBOro NoBEPHEHHSA HaZAHOro KpeauTy y BUnagkax, nependbadveHmx umm JoroBopom Ta/abo
3aKOHOL,aBCTBOM YKpaiHu;

B nopsigky, BusHadeHomy LM [10roBOpoM, CaMOCTIHO CMMCYBaTK FPOLLIOBI KOLUITU B pO3Mipax, HEOOXigHUX ANsi BUKOHAHHS
30608B'a3aHb KnieHTa 3a unm [JoroBopom, 3 6yab-akux paxyHkis KnieHta, Bigkputux B BaHky;

3MiHUTU (3MeHWNTK, 36inbWwKTN) po3mip HagaHoro KpeauTtHoro nimiTy abo 3akputu KpeauTHuid nimiT B3arani 3a ymoBu
iHpopmyBaHHA KrieHTa wnaxom HanpaeneHHa SMS-noeigomneHHs Ha Homep wobinbHoro TenedgoHy. B SMS-
noBigOMIEHHi Npo 3miHy po3mipy KpeguTtHoro nimity Bank nosigomnse Knienty HoBui poawmip KpeguTtHoro nimity. Y paasi
Hesrogn KnieHTa i3 3miHeHum po3amipom KpegutHoro nimiTy, 3a BUHSTKOM Bunagaky, nepeadadveHoro n. 4.2.18. Posginy |l
uboro forosopy KnieHT npotarom 30 (TpnauaTy) KaneHgapHWX AHIB NOBUHEH 3BepHyTMCA Ao BaHky Ta ocobucto nogatu
BiANOBIAHY NMUCbMOBY 3asBYy. Y BMNaAKy, AKLWO KnieHT NpoTarom Bka3aHOro CTPOKY He 3asiBMB MPO CBOK HE3rogy 3i 3MiHO
po3Mmipy KpeauTHoro nimity Ta/abo 3gincHue nepuwy lnatikHy onepauito micns 3MiHum po3amipy KpegutHoro nimiTy abo
3akputTa KpegutHoro nimiTy, 3roga KnieHTta 3i 3MiHoo ymoB [JoroBOpy BBaXa€eTbCs MiATBEPOKEHOIO;

TumyacoBo NpU3YNMHUTK Nodanblue HadaHHA KpeaUTHUX KOLUTIB, 3 HACTyMHMM MoBigoMneHHAM npo ue KnieHTa wnsxom
Bignpasku SMS-nosigomneHHa Ha Homep MoGinbHoOro TenedoHy, B pasi HacTaHHsA ByAb-AKOi 3 TaKMX NOAiN:

Hecnnata KnieHTom Byab-sKoi cymu, sika nignsarae cnnati Ha kopucTb baHky BignosigHo Ao uboro Jorosopy;

NPUIHATTS opraHamMu AepXaBHoi Briagwn/MicLLEeBOro camoBpsaayBaHHs YKpaiHu, HauioHanbHum G6aHkoM YKpaiHu akTiB, ki
BBOASITb MOPATOPIiA, 3a60POHATL, 0OMEXYIOTE ab0 IHLIMM YMHOM POBNATE HEMOXIMBUM BUKOHaHHsi BaHkoM 3060B’A3aHb
3a uum joroBopowm;

3MiHM Ha (QiHAHCOBOMY PUHKY YKpaiHM abo Ha MiKHapOAHMX (PiHAHCOBUX PUHKaX MPOLIEHTHUX CTaBOK Ha KOLUTW, LLO
BugaloTbcs abo 3anyyaroTbcs BaHkom, 3MiHM 06nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu, HecnpuaTivMBOro
KONMMBaHHSA BapTOCTi TOBapiB Yv KypCiB IHO3EMHMX BanioT, 3MiHW Y 6aHKIBCbKOMY 3aKOHOAABCTBI, Siki BNNMBAOTb Ha CTaH
KPEeAUTHOrO PUHKY YKpaiHu;

Oyab-siki nmofii Ta OOCTaBWMHM, $IKi MOXYTb MaTu HacnigKoM HEMOXNMBICTb HamneXHOro BUKOHaHHSA KnieHToM noro
3060B’A3aHb 3a uum [JoroBopom;

HeHaaaHHs KnieHTom gokymeHTiB/ BigomocTew/ iHdopmalii/ nosicHeHb BignosiaHo oo Bumor FATCA abo CRS, 3aranbHoro
cTtangapTy 3BiTHocTi CRS abo HagaHHA OoKymeHTiB/ BigomocTel/ iHdopMmauii/ NOACHEHb, Lo He CNpOCTOBYHOTb NiJo3py
BaHky wopo niassiTHOCTI paxyHkiB KnieHTa BignosigHo Ao Bumor FATCA a6o CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS
abo HenosigomneHHs KnieHToMm BaHky npo 3miHy cTaTycy NnogaTkoBoro pesvaeHcTea ans uinen FATCA/CRS.

TumyacoBe Npu3yNMHEHHSI NOAAnbLUOr0 HafaHHA KPeAMTHMX KOLWTIB O3Havae npaBo baHky He HagaBaTw B nopanbLLOMYy
KpeaouTHi kowTn KrieHTy, npu upOMy CTPOK norawleHHs 3aboproBaHocCTi KnieHTa Bu3Ha4aeTbCs Ha 3aranbHUX YMOBaXx,
nepenbadeHux umm [oroBopom. 3a pesynbTaTamu BMBYEHHA OOCTaBMH, WO MpUBENM OO TUMYacCOBOroO MPU3YNMUHEHHS
nopanblioro KpeautyBaHHA KnieHTa, BaHk Ha BnacHui poscyd MOXe MPUIHATW PILLEHHS MPO MPUMUHEHHS HafaHHSA
Kpeouty Ta 3akputta KpegutHoro nimity abo npo BiAHOBNEHHA HagaHHA KpeauTy Ha yMoBax, nepegbadveHux uum
[Horosopom. NMpo npuinHsaTe piweHHs baHk nosigomnsae KnieHTa B TOMY X NOPSAKY, WO W NPO NPU3YNUHEHHSI KpeOUTYBaHHS.
3akpuTn KpegntHuii niMiT 3i CNMBOM CTPOKY Moro Aii abo npu HacTaHHi Byab-AKoi 3 nepeniyeHnx HWx4Ye BigknaganbHUX
06CTaBUH 3 HacTynHWM MOBIAOMMEHHAM MNpo ue KnieHTta wnsxom Bignpaeku SMS-nosigomneHHs Ha Homep mobinbHoro
TenedoHy:

Hecnnata KnieHTom 6yab-sikoi cymu, sika nignsrae cnnati Ha kopucTb BaHky BignosigHo go uvoro [Joroeopy Ta/ato
HEBMKOHaHHA abo HeHanexHe BMKOHaHHA KnieHTom Oyab-sikux iHWKMX 00O0B'A3KiB 3@ UMM [JOroBopoM, a Takox no Oyab-
AIKOMY iHLLOMY JOroBOpY, yKnageHoMy Mk baHkom i KnieHTowm;

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
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npen'sBneHHs o KaptkoBoro paxyHky abo o Oyab-akoro iHworo paxyHky KnieHTa, BigkpuTtoro B BaHky, nnatixHux Bumor
Ha NMPUMYCOBE CMUCaHHS (CTArHEHHS) rPOLLOBUX KOLUTIB (HE3anexHo Big CyMM KOLUTIB, O CNMUCYTLCA), apewT Oyab-aKmx
KOWTIB Ha Oyab-skmx paxyHkax KnieHta B BaHKy, BUHMKHEHHSI MOOATKOBOI 3acTaBu BigHOCHO akTueiB KnieHta abo
HaknageHHs agMmiHiCTpaTMBHOMO apewTy Ha 6yab-aki aktmen KnieHta. MNpu ubomy, BaHk Moxe 3dicHioBaTW NpuMycoBe
CMMCaHHSA TiNbkn ocobucTux kowTiB KnieHTa. KpegutHui nimit moxe OyTu BiGHOBMEHWI MNICNA 3HATTA apeLuTy 3 rPOLLIOBUX
KowwTiB Ha KapTkoBoMy paxyHKy KnieHTa;
BUSIBNEHHS TakMMK, LLO He BIAMOBIAAOTb AiNCHOCTI, JOKYMeHTiB Ta/abo iHdpopmauii, wo 6ynu HagaHi KnieHtom Banky 3
METOI OTPMMaHHS KPeAUTHMX KOLWITIB 3a uum [oroBopom abo BusiBneHHs BaHkom Toro, wo nacnopt KnieHta 6Gyno
BTpPaYeHO, BUKPAAEHO Y iHLWIMM cnocobom nacrnopTt BUOYB 3 MOro BOMOAIHHS;
HasBHICTb y BaHky obrpyHTOBaHOI NiAO3pK LWOAO0 HECAHKUIOHOBaAHOro BUKOPUCTaHHA KapTku, emiToBaHOi 3a [JoroBopom,
abo iHwnx KapTok, eMiToBaHMx BaHkowM;
ofepxaHHs baHkoMm Bif iHWNX PiHAHCOBO-KPEANTHUX YCTaHOB, IHLWMX KPeaUTOPIB, AepKaBHUX OpraHiB Bragun HeraTuBHOI
iHpopmauii npo KrieHTa, WO CBiAYMTb NPO HEBMKOHAHHA (HEHaneXHe BUKOHaHHS) KnieHTom cBoix 3000B'si3aHb nepepn
TpeTimn ocobammn abo npo HagaHHA KnieHTOM HepocToBipHOT abo canbcndikoBaHoi iHopmaLii 3 METO OTPUMaHHSA
iHLIMX KpeauTiB/MO3UK, a TakoX iHLOI iHdopmaLil, o Aae niacTaBn CyMHIBaTUCS Y HaNexHOMy BUKOHaHHI KnieHToM cBoix
3060B's13aHb 3a UMM [JoroBopowm;
NPUAHATTSA CYOOM pilleHHs Npo obmexeHHs uMBinbHOI aiedgaTtHocTi KnieHTa abo BU3HaHHS MOro Hefjie3gaTHUM;
HasIBHICTb MPOCTPOYEHMX MnaTexiB no 3060B A3aHHsAX OpraHisauii, B ki npautoe KnieHt, nepea BaHkom no kpeauty
Ta/abo nNpoueHTax 3a KOPUCTYBAHHSA KpeaAUTHUMM KowwTamu noHag 30 (TpuausiTn) kaneHgapHUX OHIB;
3aboprosaHicTb OpraHisauii, B skii npautoe KnieHT, no Bunnati 3apobiTHOI nnaTu y 3BiTHOMY KBapTani nepesuiye oHA
onnaTu npaui 3a ocTaHHi 2 3BiTHI MicALj;
06’em Bupyykn OpraHisauii, B akii npautoe KnieHT, ckopoTtusca binblue Hixk Ha 20% 3a nigcymkamu kBapTany, niBpivys,
TpbLOX KBapTanis, poky (kpim HenpubyTtkoBux OpraHisauin);
NPUCYTHE 3HWXKEHHs1 oHAy onnaTtu npaui B OpraHisauii, ge npaute KnieHt, Ginbw Hix Ha 10% OO nonepeaHboro
KBapTany;
3 [aTu OCTaHHbOro 3apaxyBaHHsi OpraHisauieto, B sikiin npautoe KnieHT, KowTiB Ha paxyHKu 3a 3apnnaTtHUM NpPOEKTOM
npownwno GinbLle 45 (copoka M'ATW) kKaneHgapHUX AHiB;
3HmxeHHa OpraHisauieto, B sk npautoe KnieHT, obcary 3apaxyBaHHA kowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTHMM NpoekToM GinbLu Hix Ha 50%;
opraHi3auis, B sk npautoe KnieHT, He Hagae WwokBapTanbHy iHpopmaLito hiHaHCOBO-EKOHOMIYHOIO XapakTepy NpoTsarom
30 (TpupuaTn) kaneHaapHux gHie nicna 01 ciyHA MOTOYHOrO POKy, abo LWOopiYHY NpoTsrom 60 (WicTaecsaTn) KaneHaapHUX
AHiB nicns 01 ciYHA NOTOYHOro POKY;
NPUNUHEHHS Ajii AoroBopy 3apnnaTHOro MpOEKTy, yknageHoro Mik BbaHwkom Ta Opranisauielo, ge npautoe/HaB4yaeTbCs
KnienT, wopo Bunnaty 3apobiTHOT nNnatu npauiBHMKam/CTyAeHTam Ha paxyHku, BiakpuTi B baHky, abo 6yap-ski iHWi nogii
Ta 06CTaBMHU, AKi MOXYTb MaTW HACNIAKOM HEMOXIUBICTb HaNeXHOro BMKOHaHHA KnieHTom moro 3060B’A3aHb 3a UMM
Horosopowm;
BCT@HOBIIEHHS 3aKOHOOABCTBOM, HOPMaTWBHO-MpPaBOBUMK akTamu HauioHanbHoro 6aHKy YkpaiHu mopatopito, 3a60poH,
0OMexeHb, SIKi YHEMOXIMBIIOTbL BUKOHAHHSA BaHkom 3060B’A3aHb 3a uum [JoroBopom;
HeHaaaHHs KnieHTom gokymeHTis/ BigomocTten/ iHdopmadii/ noscHeHb BignosiaHo oo Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHoCTi CRS abo HagaHHs OOKyMeHTiB/ BinoMocTel/ iHdopMauii/ NOsSICHEHb, WO He CMPOCTOBYHOTL Nigo3py
BaHky wopno nig3eiTHOCTI paxyHkiB KnieHTta BignosiaHo oo Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS
abo HenosigomneHHs KnieHToM BaHky npo 3miHy cTaTycy nogaTkoBoro pesvaeHcTea ans uinen FATCA/CRS.
B pasi HecBoeyacHoi cnnaTu rpowoBmx 3060B‘A3aHb 3a KpeautHum nimitom HagasaTtu iHpopmadito npo KnieHta Ta noro
npocTpoyeHy 3aboprosaHicTb nepen baHkom go €auHoi iHopMauinHoi cuctemun "PeecTp no3nyanbHUKIB", WO BeaeTbes
HauioHanbHuM 6aHkoM YkpaiHu.
BakputTs KpeautHoro nimiTy o3Hayae npunuHeHHs 3000B'a3aHb baHky HagasaTtun KnieHTy kpegut y dpopmi Oepgpadty
yn BigHoBnoBanbHOI KpeautHoi niHii 3a KapTkoBum paxyHkom Ha ymosax uboro [orosopy. [Npu HacTaHHi Byab-akoi 3
BiAKnaganbHMx 06CTaBuH, 3a3HaveHuX y ubomy [loroBopi, BaHk mae nosigomutu KnieHta npo 3akputta KpeauTHoro nimity
oAHuM 3i cnocobis, nepeabadeHnx uum [orosopoM. Y Bunagky 3akputta KpeaumTHOro nNiMiTy no 3akiHYeHHIO CTPOKY Al
CTPOK noralleHHsi 3aboproBaHocTi 3a UMM [JOroBOpoM HacTae B [eHb TaKoro 3aKpuTTs, B iHWMWX BUMNagkKax - CTPOK
noraileHHsi 3aboproBaHocTi 3a uum [JoroBopom BU3Ha4aeTbes BignosigHo Ao n. 4.3.8. Po3giny Il uboro dorosopy.
KnieHT 3060B’a3aHuiA:
KopucTyBaTucsa HagaHum baHkom KpeauTHum nimiTom BignosigHO OO yMOB Lboro [JOroBopy, CBOEYacHO Ta B MOBHOMY
06csa3i norawarty 3aboproBaHicTb 3a [JoroBopoM.
B CTPOK He ni3Hiwe 30 (TpuMAuATM) KaneHgapHUX OHIB 3 MOMEHTY OTPUMAaHHS MoBiAOMMeHHs BbaHky npo JocTpokoBe
NPUMNWHEHHS NOAAnbLUOrO HafaHHSA KPEeAMTHMX KOWTiB Ta 3akpuTTa KpeguTHoro nimiTy, moracutu y MOBHOMY OOGCA3i
KpeauTHy 3aboproBaHicTb 3a uum [JoroBopom.
crnnatutu/komneHcyBatu baHky y noBHomy o6casi Bci Ta Oyab-Aki nigTBepaxeHi BUTpatu baHky (HesanexHo Big ix
po3Mipy), ski BaHk noHece nig yac Ta/abo y 3B'A3Ky 3 peanisauieto CBOIX NpaB KpeauTopa 3a umMm [JoroBopom, 3oKpema,
ane He BWKIIOYHO: MpaBa Ha 3axuUCT, MpaBa Ha 3a40BOfMEHHs BUMOr baHky 3a paxyHok Oyab-skoro mawviHa KnieHTa.
3a3HayeHe CTOCyeTbCH BCix 6€3 BUHATKY He 3ab0OpOHEHWX 3aKOHOM LUNSAXiB 3axucTy BaHkom CBOiX mMpaB Ta 3aKOHHMX
iHTepeciB, B TOMy 4uChi, ane He BMKIIOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B cydoBoMy nopsaky 3 KnieHTa,
NPMMYCOBOrO BMKOHAHHSA pillieHb, BUNaAkKiB 3anyyeHHs baHkom abo iHwmMmn ocobamu ouiHoBaYiB, HOTapiyCiB, AepXaBHUX
BMKOHaBL,iB, O10pO TEXHIYHOI iHBEHTapm3auii Towo, TpPeTix OCib, AKi TUM YK iHLIKMM YMHOM AonomaraTuMyTb/HagaBaTUMyTb
nocnyru, CnpsiMoBaHi Ha 3ag0BorieHHs baHkom cBOiX BMMOr/peanisauii baHkom CBOIX npaB (KONMEKTOPCbKi KOMMaHii,
areHTCTBa HEPyxXOMOCTi, pientopwu, 6pokepu, 36epiradi, OXOPOHLIi, TPAHCMOPTHI KOMMNaHii, BAHTaXXHWKN TOLLO;
Ha BuMoOry baHky mpoTarom cTpoky Aii uporo [JoroBopy He pigle ogHOro pasy Ha pik, a Mpu HasBHOCTI MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a uum [oroBopom - He pigwe Hix 1 (oguH) pa3 B kBapTtan, Hagasatu baHky OoBigky npo
3apobiTHy nnaTty, AOBIAKY NPO AOXOAM Ta iHLWi AOKYMEHTMW, BUAAHI TpeTiMn ocobamu, WO nigTBepayoTh goxoan KnienTa,
a TakoxX (3a HasBHOCTI) AOBIAKM i3 GaHKiB-KkpeaUTOPIB NPO CTaH Ta 3anuLLok 3aboproBaHOCTi MO KpeavTam; BUNMUCKU/ AOBIAKN
BGaHKiB 3 paxyHKiB MpO pyx KOWTIB Ta iHWY iHdopmauio, HeobxiaHy BaHky Ans BM3HAYeHHs iHaHCOBOro CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3azHayeHi JOKYMEHTM Ta iHdopMaLis MoXyTb O6yTu BuTpebyBaHi BaHKkoM B iHLUI CTPOKM 3a
MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
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1oro BMMOroto Ta MatoTb OyTn HagaHi KnieHTom npoTsrom 5 pobounx gHIB 3 4aTW BUMOTU.

Y BUMNagKy BUHUKHEHHS CRipHUX TpaH3akuii Ta nogaHHA KnieHTom 3asBuW Ha onpoTecTyBaHHA/ npeTeHsii Ao baHky wono
Hesroau i3 3a3Ha4yeHNMM y BUMNUCL CymMaMmn TpaH3akuii, KnieHT He 3BinbHSETLCS Big 000B’A3Ky cnnaTtu 3aboproBaHocCTi 3a
KpeauMToM i3 BpaxyBaHHSM CyM CRIpHWX TpaH3aKuii, 3a3HayeHux y BUMNUCLI 3a BigNOBIigHWWA nepiod, Ta CyM KOMICIW,
NPOLEHTIB, NOB’A3aHMX 3 MPOBEAEHHAM LMX onepawin.

KnieHT mae npaBo:

BMMaraTu Bif BaHKy HanexHoro BUKOHaHHSA B3ATUX Ha cebe 3060B'A3aHb 3a [JoroBopowm;

OOCTPOKOBO MOBEPHYTU KpeauT B Mopsaky, nepegbadeHomy umm [OroBopom, BiAMOBUTUCS Bif HadaHHSA/ ofepaHHs
KpeauTy B NopsiaKy Ta Ha yMOBaXx, BU3HAYEHMX 3aKOHO4ABCTBOM,;

oTpuMyBaTH Bia BaHky iHdopmauito npo po3mip gocTynHoro KpeantHOro niMiTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHSA
KpeaouTom Ta cyM KOMicin 3a gornomoroto Cuctemm «IHTepHeT-6aHkiHr» abo 3a 1ioro 3BepHeHHAM J0 baHky;

iHiLitoBaTK 3MiHy abo BigMOBY Big BCTaHOBMNeHoro baHkoM po3Mipy HagaHoro KpegutHoro niMiTy LUNSXOM 3BEPHEHHS [0
BigaineHHa baHky abo LleHTpy obcnyroByBaHHSA KnieHTiB 3a TenedoHamu, 3asHavyeHumm Ha Cawnti baHnky, abo 3a
ponomoroto Cuctemun «lHTEpHeT-6aHKiHM» (32 HasSIBHOCTI TEXHIYHOI MOXNMBOCTI y bBaHky), npu LbOMY, 3MEHLLEHHS
KpegutHoro nimity MOXnveBe 3a ymMOBW, WO Cyma 3aboproBaHocTi 3a KpeauTHMM niMITOM He nepeBuLlye Po3Mip
KpeouTHOro nimitTy, BCTaAHOBMEHHS SKOro 3anutyetbcsa KnieHTom, a npu BigmoBi Big KpeauTHoro nimity — 3a ymoBu
BiACYTHOCTI 3aboprosaHocTi 3a KpeauTHum nimiToMm.

YactuHa 5.
YmoBM HagaHHA CnoXuBYOro KpeguTy

CnoxvBunii kpegut Moxe 6yTn HapjaHun KnieHTam — peangeHTam YkpaiHu, ki y BCTaHOBReHoMy [loroBOpoM nopsaky
AkuenTyBanu My6niyHy nponosuuito baHky Ha yknageHHs upsoro [orosBopy i 06panu gaHy nocnyry. baHk nicns npunHATTA
Big KnieHTta BignoBigHoi 3asBu Ha npyvegHaHHa fo Jorosopy, y TOMy Ynchi yepes [uMcTaHuUiiHi kaHann o6ecnyroByBaHHs, 3a
pes3ynbTatoM NPOBEAEHHS aHanisy, BiAnoBigHO OO BCTaHoBneHux B baHky mpoueayp, moxe Hagasatu KnieHTy kpeauT y
HauioHanbHi BantoTi YkpaiHu y popmi CnoxmBYOro KpeauTy i3 3acTOCyBaHHSIM yMOB, nepeabayeHnx YactuHoto 5 Poaginy
Il DoroBopy, a KnieHT 3060B’A3yeTbCst MOBEPHYTU CyMy HagaHoro CnoXMBYOro KpeauTy Ta CnnatuTy NPOLEHTH, KOMICii Ta
iHWIi nnaTexi 3 Takoi cymu, nepenbaveri florosopom/ Tapudamm.
CnoXvBYUiA KpeOUT HAZAETLCA LUMNAXOM nepepaxyBaHHs BbaHkom cymu CRoXMBYOro KpeauTy BiAnNOBIOHO OO 3a3HaYeHMX
KnieHTom B 3asBi Ha npuegHaHHs Ao [JoroBopy pekBi3uTie/ NpusHaveHHsa abo WnsaxoM Buaadi Yepes kacy baHky. CTopoHu
MOrO[KYHThCS, WO 3060B’A3aHHA BaHky Hagatv CnoXvBuMiA KpeauT BUMHWMKAE BUKIMIOYHO Micns 3BepHeHHst KnieHTa wopo
HagaHHs oMy CrnoXMBYOro KpeauTy Ta HadaHHi KnieHTom Bcix nepeabaveHnx 3aKkoHOA4aBCTBOM LOKYMEHTIB (iHpopmalii,
BiJOMOCTEWN), B TOMYy Y/CHi, ane He BUKIIOYHO, Ans OUiHKM ¢hiHaHCOBOro ctaHy KnieHTa Ta KpeauToCnpOMOXHOCTI, Ans
npoBefeHHs ineHTudiKaLii/ Bepudikauii KnieHTa, a Takox nicrns npuiHATTS BaHKoM BignoBIAHOrO PILLEHHS | BUKIIOYHO Y
BUNagKy, SKWo HagaHHa KnieHTy CnoxuB4Oro KpeauTy He cynepeyvuTb BCTaHOBEHMM 3aKOHOOABCTBOM, HOPMAaTUBHO-
npaBoBMMU aktamu HauioHanbHoro 6aHky YkpaiHvm BuMoram (O6MexXeHHsaM).
CTOpOHM MOrompxytoTbes, WO HeHaaaHHs BbaHkom KnieHTy Cnoxus4voro kpeauty 3 Oyab-skoi NpuYMHU (HE NPURHATO
pilueHHA/ He HagaHO [AOKYMEHTW TOWo), TOOTO BIiACYTHICTb (haKTUYHWX AiN, NiGTBEPAXYIOYMX BUKOHaHHS bBaHkom
3060B'a3aHHs Hagatu Knienty CnoxuvBunmii kpeaut npotarom 30 (TpuausaTtu) kaneHgapHWX OHiB, 3 AaTu OpOpMIIEHHS
3asiBu Ha npueaHaHHs o [JoroBopy B YacTWHI HagaHHS CnoXWUBYOrO KPeauTy, € HanexHUM J0Ka3oM HasiBHOCTi 06CTaBuH,
O YHEMOXNMBNIOWTL HagaHHs KnieHTy CnoxumByoro kpeguty i Le He noTpebye [0AaTKOBOro AOKa3dyBaHHA (HagaHHA
noBigoOMMeHb, BiANOBIAEN Ta iHWUM YMHOM iHpopmMmyBaHHSA KnieHTa um Gyap-sikoi iHWoi ocobu) 3 6oky Banky. [orosip B
YacTuHi HagaHHa KnieHTy CnoXuBYOro KpeauTy BBaXKaeTbCA MPUNUHEHWM, AKwo BaHkom He HapgaHo CrnoxuBuni KpeauTt
MPOTSroM NOropKEHOro y LbOMY MyHKTi [loroBopy CTPOKy.
[atoto HagaHHa CnoXmBYOro KpeauTy € AaTa CicaHHS KOWTIiB y cyMi CNOXUBYOro Kpeauty 3 NO3MYKOBOIO PaxyHKy, SIKUN
BigkpunBaeTbca baHkom ans obniky onepauii 3 HagaHHA KnieHTy CnoXmBYOro kpeamTy.
Cyma CnoXuBYOro KpeauTty, CTPOK KOpUCTyBaHHA CMOXWBYMM KpeauTOM, LinboBe MpU3HaYeHHs, po3Mip MPOLEHTIB 3a
KopuCTyBaHHA CnoOXMBYMM KpPeauTOM Ta KOMICii (3a ymoBu obpaHHsi KnieHTom ymoB HagaHHA CnoXuBYOro kpeauty 3
KoMicieto), nepioam cnnaTtu nnaTtexis Bu3HavyaoTbca CTopoHamu B 3asiBi Ha npuegHaHHA oo [Jorosopy.
Mpu ocpopmneHHi Cnoxmne4oro KpeauTy Moxe 3a3HayaTUCs OeHHa NpPOoLeHTHa CTaBka, sk 3arafibHi BUTpaTh 3a KpeanTtoM
32 KOXHWMN AeHb KOPWUCTYBaHHS KPEOMTOM, BMpaXeHi y MpoueHTax Bif 3aranbHOro po3Mipy BUAAHOrO KpeauTy, Lo
po3paxoByeTbCs 3a hOPMYrOoH 3riAHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po CnoXuBYe KpeauTyBaHHSA».
MoBepHeHHa CNoOXWBYOro KpeauTy Ta cnnaTta NPOoLEHTIB 3a KOpUcTyBaHHSA CnoXnBYMM KpeauToMm/ KOMICIn  3AiINCHIOETLCA
3a 3BUYAVHOK (3MEHLUyBanbHUMK nnaTtexamu) abo aHyiTeTHOW (piBHMMM nnatexamu) cxemoro. Cxema NnoBepHEHHS
CnoXuBYOro KpeauTy Ta chnatv MpOLEHTIB 3a kopucTyBaHHA CnoXvBYMM KpeauToMm/ KOMICi 3a3HadaeTbesl B 3asBi Ha
npuegHaHHs o forosopy. CTpok/ TepMiHW noBepHeHHst CNoXMBYOro KpeauTy Ta cnnaTv MPOLIEHTIB 3a KOPUCTYBaHHSA
CnoXvBYMM KpeauToM/ KOMICI 3 3a3Ha4eHHAM PO3Mipy LLIOMICAYHOro nnaTtexy BCTaHOBMIOTLCS Y rpadiky nnaTexis, Lo
BUKnageHun y 3asBsi Ha npuegHaHHa oo Jorosopy (gani 3a TekcToM uiel YactnHu Posginy Il — «[Mpadik nnatexisy).
MpoueHTn 3a KopucTyBaHHA CMOXMBYMM KpPeOWTOM Ta KOMICii BCTAHOBMIOWTLCH Y DiKCOBAHOMY pO3MIpi i miansraioTb
cnnati KnieHToM no geHb akTUYHOro MOBHOrO NMOBEPHEHHSA 3aboproBaHOCTi 3a CNOXMBYMM KPEAMTOM (HE BPaxoBYHOUU
Len AeHb) 3 ypaxyBaHHAM HacTYMHOrO:
MpoLeHTn 3a KopucTyBaHHA CNOXWBYUM KPEOAUTOM HapaxoBYHTHCS LWOAEHHO Ta PO3PaxoBYHOTbCA:
npu 3BUYalHINA (3MEHLLYBanbHUMK NraTexamu) cxemi noBepHeHHs CNoXMBYOro KpeauTy Ta chnatv NpoLeHTiB/ KOMIcin —
BMXOOSYM 3 LUOAEHHOro 3anuwky 3aboproBaHocTi 3a CnOXMBYMM KPEAMTOM MPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS
CrnoXvBYMM KpeouToM, MOYMHauM 3 AHA HagaHHa CroXuBYoro kpeauTy (BKMYaruu AeHb HagaHHsa CnoXuBYOro
KpeauTy) no AeHb (hakTUYHOrO MOBHOIO NOBEPHEHHST 3aboproBaHoCTi 3a CNoXXMBYMM KPeaMToM (He BPaXOBYHOUN LIEN AeHb)
BMXOOA4M 3 PaKTUYHOI KiNbKOCTi AHIB Y poLi.
npv aHyiTeTHIN (piBHMMY NnaTexamm) cxeMi noBepHeHHs CNOXMBYOro KpeauTy Ta CnnaTtu NpoLeHTiB/ KOMICii — BUXoasaum 3
3anuwiky 3aboproBaHocTi 3a CNoOXMBYMM KPEOWTOM Ha MOYaTOK KOXHOrMO PO3paxyHKOBOro nepioay 3rigHo 3 [padpikom
nnaTexiB Ta BUXOAsUM 3 DaKTUYHOI KiNbKOCTi AHIB Y pOLi Ta OAHAKOBOI KiNbKOCTI AHIB Y KOXXHOMY pO3paxyHKOBOMY MNepioAi,
NPOTArOM BCbOFO CTPOKY KOPUCTYBaHHs CMOXMBYMM KpeauToMm, fnoumHarouM 3 AHs HagaHHa ChoXuBYOro Kpeauty
(Bkmovatoum AeHb HapgaHHs CroXvBYOro KpeauTy) Mo AeHb (DakTUYHOrO MOBHOMO MOBEPHEHHHA 3aboproBaHOCTi 3a
CnoXvBYMM KPEAMTOM (HE BPaxoBYHOUM LIEN OEHD).
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Y uin yactuHi [JoroBopy nig po3paxyHKOBUM NepiofoM, MaeTbCA Ha yBasi nepiod, SKUn BU3HAYaETLCS Bif nonepeaHbLoro Ao
HaCTYMHOro TepMiHy (gaTn) nnatexy 3rigHo 3 Mpadhikom nnaTexis.

Y BMNagKy nopyleHHs 3000B'A3aHb 3 noBepHeHHS CrnoXuBYOro KpeawuTty Ta/abo crnnatv NpoLEeHTIB 38 KOPUCTYBAaHHS
CnoxvBunm kpegmTomM/Komicin 3rigHo Mpadpiky nnatexis (B TOMy uicni Npy HegoAepXaHHi/ NOpYyLUEeHHi CTPOKiB/ TepMiHiB),
a TakoX Yy Bunagkax, nepenbadveHunx nyHkTtom 5.18. Posginy Il JoroBopy, HapaxyBaHHS/pO3paxyHOK MPOLIEHTIB 3a
KOpMCTyBaHHA CMOXMBYMM KpeaMTOM Ha Cymy NpocTpoyeHoi 3aboproBaHocTi 3a CnOXMBYUMM KpeauTom (4aCcTUHO
CnoxwuByoro kpeguTy, siky He 6yno noBepHyTo BignosigHo padiky nnartexis), 34iNcH0eTLCH 3a cTaskoto 0,01 (Hynb Linux
OofHa coTa) MPOLEHTIB piYHUX i TakMn po3mip npoueHTiB Byne 3actocoByBaTuck BaHkoM [o Tiei Aatu, konu 3asHayeHi
30060B'AA3aHHA/ yMOBM OyayTb BWKOHaHI/ OOTPUMAHi HaneXHUM 4YuHOM. [onoXeHHs Lboro nyHKTy [OoroBopy MaroTb
NMOHOBMOBaHUIN XapakTep.

Kowmicis 3a obcnyroByBaHHsi kpeauTHOI 3aboproBaHocTi 3a CnoXMBYMM KpeaWTOM BCTAHOBIIOETLCA 3a nocnyrn banky
LWoAO0 CMUCaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTO MoBepHeHHs ChnoXuByoro KpeauTy, po3paxyHKOBO-Kacose
obcnyroByBaHHs WwWodo0 CnoXMBYOIO KpeauTy, HadaHHSA KOHCYNbTauiMHMX Ta iHpopmMauiinnx nocnyr wofo Cnoxms4oro
kpeauTy. Komicia 3a o6cnyroByBaHHA KpeaMTHOI 3a60proBaHOCTI CNNavyeTbCs LWOMICAYHO B TEPMIH ChnaTh NpPOLEHTIB 3a
KopucTyBaHHSA CMOXMBYMM KPEAMTOM 3a BiAMOBIAHWI PO3paxyHKOBUI Nepiog Y po3mipi, BkazaHOMy B 3asBi Ha NpUEAHaHHSA
no JoroBopy, Big noyaTkoBoi (HagaHoi) cymmn Cnoxue4yoro kpeauTy (6a3a po3paxyHKy KoMicii). Komicis 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHocTi 3a HagaHM CNoOXMBYMM KPEAUTOM PO3PaxoBYETLCH 3a MOBHUIM MicALb Y AKOMY BiabyBaeTbCA
noBepHeHHS 3aboproeaHocTi. IMig noBHUM Micsiuem, y uin YacTtuhi 5 Po3giny Il uboro [JoroBopy, po3ymieTbCsa Nepio, sKui
BM3HAYaETLCA Big MONepefHbOro A0 HACTYMHOro TepMmiHy (4atv) nnatexy 3rigHo 3 [padikom nnatexis. Kowmicia He
BCTAHOBIMIOETBCA 3@ HaJaHHA OAMH pa3 Ha Micaub iHopMmauii 3a CMOXMBYMM KPeaUTOM, Sika 3rigHO 3 BMMOrammu
3aKOHOJaBCTBa He YacTille OJHOro pasy Ha Micsub nosigomnsaetbcs KnieHTy 6e3onnaTHo (iHpopmalisi Npo NMOTOYHMI
po3mip noro 3aboproBaHoCTi, PO3MIp CYMU KpeauTy, NOBEPHYTOI KpeanToAaBLIo, OTPUMAHHSA BUMNUCKA 3 paxyHKY/paxyHKis
(3a iX HasABHOCTI) WoO[0 noraweHHs 3aboproBaHOCTi, 30KpeMa iHhopMauis npo nnatexi 3a UMM [JoroBopom, siKi crnnavei,
AKi HanNeXxuTb CNnaTuTK, Aati cnnati abo nepiogu y Yaci Ta yMOBM CMNAaTU TakMx CyMm (3a MOXIMBOCTI 3a3HaYeHHS Takmx
YMOB y BUMUCLIi), @ TAKOX iHLWa iHopMaLis, HagaHHS [koi 6esonnatHo nepegbayvyeHo YMHHUM 3aKOHOAABCTBOM.

Pa3oBa komicia cnnayyetbcsa y gaty nepekasy CnoxwnByoro KpeauTy Ta po3paxoByeTbCs Y BiAcoTKax Big cymun CnoxuBYoro
KpeauTy, SKLWO iHWe He BU3Ha4veHo Yy 3asBi Ha npueaHaHHa o Jorosopy. Npu usomy gaHum nyHkTom [orosBopy KnieHT
ynoBHOBaXye baHk 3aiicHUTK nepekas cymmn Pa3oBoi Komicii, BU3Ha4eHoi y 3asBi Ha npuegHaHHa 0o [JoroBopy Ha KOpUCTb
BaHky (yTpumatm i3 cymmn CnoxunB4oro Kpeguty).

Kowmicis 3a BHeCeHHS roTiBkoBux kowTiB 3a CnoxunBuMM KpeauTom B kaci 6aHky 6e3 BukopuctaHHsa Kaptkm B cymi oo 10 000
(oecaTn TMcsY) rpyBeHb BCTAHOBIIOETLCS B po3Mipi 1 (0AHOro) BiAgcoTKa Bif Cymu nnartexy, ane He meHwe 20 (ABagusaTu)
rpvBeHb. Taka KoMmicia He nignsrae cnnati y pasi BiCYTHOCTI TEXHIYHOI MOXIUBOCTI 34INCHEHHA NNaTexy y nnaTbkHOMY
TepmiHani BaHky abo y pasi 3giNCHeHHs1 nnaTexy 3 MeTOK MOBHOMO NMoralleHHs 3aboproBaHoCTi N0 CNoXMBYOMY KpeauTy.
CrtopoHu givinm 3rogun, wo baHk npunnHsie HapaxyBaHHs MPOLIEHTIB 3a KOPUCTYBaHHS CNoOXUBYMM KpeauToM i KOMICii 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (y BMNagKy ii HAsBHOCTI Ta HapaxyBaHHA B npoueci o6cnyroByBaHHS
3aboprosaHocTi 3@ CnoxunBYuM KpeauTom) 3 aHA cmepTi KnienTa.

lMoBepHeHHss CnoXMBYOro KpeauTy, chnaTta MpoueHTiB 3a KopucTyBaHHS CRoOXuBYMM KpeauToM Ta Komicii 3a
06cnyroByBaHHsA KpeaUTHOI 3a60proBaHOCTi 3AINCHIOETHCA BUKITIOYHO Y BantoTi CNOXMBYOro KpeauTy LUNSXOM:

(1) BHeCeHHs1 roTiBKOBMX FpPOLLOBMX KOLUTIB Yepe3 kacy Oyab-aKkoro BigdineHHs BaHKy ans 3apaxyBaHHS Ha paxyHOK
3a3HadveHu y 3asBi Ha npuegHaHHa oo [Jorosopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B baHky abo B iHWOMY 6aHKy, @ TakoX LUMSAXOM BHECEHHS TOTIBKOBMX
rPOLLOBMX KOLUTIB Yepes3 kacy OyAb-siKoro iHworo 6aHKy, Ha paxyHOK 3a3HayeHur B 3asBi Ha npuegHaHHa Ao [orosopy
(Npw 3aicHeHHI Nepekasy KOLITIB 3 paxyHKy, BIAKPUTOrO B iHWIOMY BaHKy NPU3HAYEHHS Takoro nepekasy noBMHHO MICTUTU
HacTynHi peksianTn: «KowTn AnA MOBEPHEHHS KpeauTy, CnnaTu MpOLEHTIB 3a KOPUCTYBaHHA KpeauMToM i KOMICii 3a
ob6cnyroByBaHHsA kpeauTHoi 3aboprosaHoctTi [[1.1.6. KnieHTa] 3rigHo i3 3asBoto npo npueaHaHHs go Jorosopy Ne[Homepy]
Big [maTa]»);

(3) wnsaxom HorosipHoro cnucaHHs baHkoM rpoLloBMX KOLWTIB B pO3Mipi, HEOOXiAHOMY Anst BUKOHAaHHSA 3000B’A3aHb 3rigHO
3 [pachikom nnaTexis WoA0 NOBepHEHHS YacTHN CNOXMBYOro KpeauTy Ta cnnaTi NpoueHTiB/ KoMicii 3a o6cnyroByBaHHs
KpeauTHOI 3a00proBaHOCTI 3a BiAMOBIAHUIA PO3paxyHKOBUI nepiof i3 3actocyBaHHaM n. 3.13. Poaginy Il Joroeopy (Take
CnucaHHe 3aiicHIioeTbca BbaHkoM Ha nigctasi Uboro NyHkTy [oroBopy 3a HasiBHOCTI FPOLLOBMX KOLUTIB Ha paxyHKy/ax
KnienTa).

Mpn ubOMY rpOLLUOBI KOLUTW, CANaYeHi NoHaa CyMy BU3HaYeHi y 'padiky nnatexis, 3apaxoBytoTbCs baHKoM gk AOCTpoKoBe
noeepHeHHss CNoXMBYOro KpeauTy B NOpsAKy Ta Ha ymoBax, BcTaHoBneHwx n. 5.9. Posgainy Il Jorosopy.

HocTtpokoBe noBepHeHHss CnoXMBYOro KpeauTy Moxe BigbyBaTucb 3a iHiuiaTmBow KnieHTa abo Ha Bumory baHky y
BCTaHOBMNeEHNX [JoroBopom BMNagkax 3 ypaxyBaHHSAM HACTYMHOrO:

Akwio 3rigHo 3asBu Ha npuegHaHHA Ao Jorosopy obpaHo 3BMYaNHY (3MEHLLYBanbHUMU NraTexamu) CXeMy NoBEpPHEHHS
3aboproBaHOCTi — rPOLLIOBI KOLUTK, CNNlayYeHi NoHaa cyMu BU3HadeHi y padiky nnatexis, B 4eHb HAOXOMKEHHS Ha paxyHOK
3a3HayeHnn y 3asBi Ha npuegHaHHA A0 [loroBopy ChPsIMOBYIOTBCA Y PaxyHOK MOBepHeHHs CnoXuBYOro Kpeauty
BiAMOBIAHO A0 YMOB Lboro [JoroBopy, nNpu LibOMY NPOMOPLiNHO 3MEHLLYIOTLCS BCi HACTYMHI YacTuHN CnoXWBYOrO KpeauTy,
BM3HaueHi y padpiky nnaTtexiB, 6e3 odopmneHHsa padiika nnaTexiB B HOBi pefakuii. Y BMNagKy, sIKWO AOCTPOKOBO
NnoBePTaETbCHA BCA Cyma 3anuiuky 3aboproBaHocTi 3a Cnoxueunm kpegntom, KnieHT 30608B'a3aHMin ogHOYACHO 3i cnnaToro
KOLUTIB ANs NOBEPHEHHS cymy CMOXMBYOro KpeamTy CniaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecrnnaYveHi NpoLeHTn no gaTy
MOBHOrO AOCTPOKOBOrO MOBEPHEHHS BCiEi cymu CrnoXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWN Micsub
KOMiCitlo 3a oOcrnyroByBaHHA KpeAauTHOI 3aboproBaHOCTi (3a HasfBHOCTI Takoi), B SkOoMy BiAOyBaeTbCa [OCTPOKOBE
MOBEPHEHHS.

Akwo 3rigHo 3asiBM Ha npuegHaHHsa Jo [doroBopy obpaHo aHyiTeTHy (PiBHUMK nnaTexamu) cxemy MNOBEepPHEHHS
3aboproBaHOCTI, NP1 AOCTPOKOBOMY NOBEPHEHHI CMOXMBYOro KpeauTy, rPOLLOBI KOLITW, CRNavyeHi MoHaza CyMU BU3HAYEHI y
padbiky mnaTtexis, CNPSMOBYIOTLCA Yy PaxyHOK MoBepHeHHst CMoXMBYOrO KPeauTy AN 4acTKOBOrO [JOCTPOKOBOMO
MOBEPHEHHS - BUWKMIOYHO B JdaTy/ TepMmiH 4eproBoro nraTexy, Bu3HadyeHoro [padpikom nnatexis (a Ans MNOBHOrO
[OCTPOKOBOrO MOBEPHEHHS1 6e3 obmexeHHs B AaTi), nMpu LbOMY 3 LibOrO AHS NPOMOPLINHO 3MEHLUYIOTBCA BCi HacTYMHi
YacTMHM CnoXMBYOro KpeauTy, Bu3HadeHi y Mpadpiky nnaTtexis, 6e3 ocdopmneHHs Mpadika nnatexis B HOBIN peaakuii. 3
METOI0 MOBHOrO0 AOCTPOKOBOrO MOBEPHEHHSA BCi€i CymMu 3anuwky 3aboproBaHocTi 3a CnoxuBunm kpegutom, KrieHT
30060B'13aHMIN  OAHOYACHO 3i CNNaTol KOLWTIB ANsi MOBEPHEHHs cymyn CnoXuBYOro KpeauTy cnnatuTu HapaxosaHi/
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pO3paxoBaHi Ta HecnnayeHi NPoLEeHTH Ta KOMicito 3a 0b6cnyroByBaHHS KpeaUTHOI 3a00proBaHOCTi (3a HasiBHOCTI Takoi) Mo
AaTy MOBHOrO [OCTPOKOBOTO MOBEPHEHHS BCi€i cymy CroXuWBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICito 3a
0o6cnyroByBaHHs KpeaMTHOI 3aboproBaHOCTi (32 HAsSBHOCTI Takoi) L0 po3paxoBaHa 3a MOBHMI Micsiub, B SIKOMY
BiabyBaeTbCA AOCTPOKOBE NOBEPHEHHS, Ha BU3Ha4YeHUN BaHKOM TpaH3UTHUI paxyHok (2909), i B TakomMy BMNaaKy, KOLITH,
cnnaveHi KnieHTom 415 NoBHOrO J4OCTPOKOBOIO MOBEPHEHHS CyMn CnOXMBYOro KpeamTy, HapaxoBaHux/ po3paxoBaHUX Ta
Hecnna4yeHnx NPoLEHTIB Ta KoMicii 3a 0bcnyroByBaHHs KpeaMTHOT 3a60proBaHOCTi (32 HAsiBHOCTI TaKoi), CNPSIMOBYHOTLCS B
paxyHOK NOBEPHEHHHA B AE€Hb iX HAOXOMKEHHS Ha TakWi TPaH3UTHUMIA paxyHok (2909). [na oTpumaHHs iHpopmauii woao
CYyMW KOLUTIB A/19 MOBHOIO AOCTPOKOBOrO MoBepHeHHs Cnoxueyoro kpeauTy, KnieHT moxe 3BepHyTucb A0 banky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHs KnieHTiB BaHky abo oTpumaty 3asHadeHy iHopmalio y BiogineHHi
BaHky.

AKWwo, 34iCHI0IYM OOCTpOKOBE MoBepHeHHs CrnoXMBYOro KpeduTy B MOBHOMY 06ca3i, KmieHT nmepepaxye Ha KopucTb
BaHky cymy, o nepeuLLye po3Mip 3aranbHoi 3aboproBaHocTi KnieHTa nepea baHkom BignosigHo fo YactuHu 5 Posainy
Il JoroBopy, BaHk noBepTae oTpmmaHi Big KnieHTa HaonuLKOBI cymu Ha Byab-sikmnii paxyHok KnieHta B BaHky, y Tinn camin
BanioTi, Wwo 1 Bantota CnoxXmMBYOro KpeauTy, 3a BUKMOYEHHAM BKMaZHOrO (AENO3UTHOrO) paxyHKy, npoTsaroMm 7 (cemu)
KaneHgapHuX OHIB 3 AaTW HAAXOOXKEHHS HaAnuvLLIKOBUX CyM. Y pasi BigcyTHOCTI B BaHky paxyHky KnieHTa, Ha skuin BaHk
MOXe nepepaxyBaTh OoTpumaHi Big KnieHTa Hagnuwkosi cymn, BaHK 3[iNCHIOE MOBEPHEHHS TakUX HaAnWLIKOBUX CyM
npoTaroM 7 (cemu) KaneHaapHux OHIB 3 AaTu oTpumaHHsa Bia KnieHTa BignosigHoi Bumorn. B Takomy pasi noBepHeHHs
HaOJ IMLWKOBMX CYM 3[INCHIOETBCA B 3anexHoOCTi Big BuMorn KnieHTa wnisxoMm Buaadvi NOMy rpoLLOBMX KOLUTIB Yepes Kacy
BaHky abo Lnsixom nepepaxyBaHHsi FPOLLIOBMX KOLUTIB Ha 3a3HaveHuin KnieHTom paxyHok, BigkpuTuii B BantoTi CnoXuB4oro
KpeauTy.

BbaHk Habysae npaBo BumaraTu BiA KnieHTa OOCTPOKOBOrO MOBEePHEHHs BCbOro CnoxvBYoro kpeguTty abo 4acTuHu
CnoXMBYOro KpeauTy pa3oMm i3 po3paxoBaHVMK NPOLEHTaMu, HECMNaYeHo CyMO KOMICii 3a 06CnyroByBaHHS KpeauTHOI
3aboprosaHocTi, a KnieHT, BignosigHO, 3000B's3aHuMii BMKOHATKM Taky BuMory bBanky npu HacTaHHi Oyab-sikoi 3 nopin,
neperniyeHnx HK4Ye, KOXHa 3 AKUX BU3HAETLCH ICTOTHUM nopyleHHAM KnieHTom ymoB YacTtuHu 5 Posginy |l Jorosopy:

(1) nopyweHHs 3060B'A3aHb 3 noBepHeHHA CnoXMBYOro KpeauTty Ta/abo cnnaT NpouUeHTIB 3a KOPUCTYBaHHA CnoXWBYUM
KpeauTom/ Komicii 3a obcnyroByBaHHS KpeaouTHOI 3aboproBaHocTi 3rigHO [paddiky nnatexiB (B TOMy 4ucni npu
HefoaepXXaHHi/ NOpyLLEHHI CTPOKiB/ TEPMIHIB):

Ginble Hix Ha 1 (oguH) Micsaub; Ta/abo

y CyMmi, o nepesuLlye 5 (M'siTb) BiAcoTKiB cymy CnoxuBYoro kpeauty; Ta/abo

sike MPU3BOAUTbL OO0 BMHUKHEHHs1 3aboproBaHoCTi 3a CNOXMBYMM KPeaUTOM Yy CyMi, WO nepesullye cymy ChoXuBYOro
KpeauTy Ha 10 (gecatb) i Binblue BiACOTKIB;

(2) BUSIBNEHHSA Takumu, LLO He BigMnoBigawTb LINCHOCTI, JOKYMEHTIB Ta/abo iHdopmauii (BigomocTen), wo 6ynn HagaHi
BaHky 3 meTo oTpumaHHs CnoXXMBYOro KpeauTty 3a LuMm [oroBopom; BUSBNEeHHs baHkoM Toro, wo nacnopT (abo iHwwi
AOKYMEHT, Wo nocsigvye ocoby) KnieHta Ao odopmneHHsA 3asiBu Ha npuegHaHHA Ao [oroBopy 3 MeTO OTPUMaHHS
CnoxwmByoro kpeguTty 6yno BTpayeHo, BUKPaAEHO YM iHLLIUMM crnocobom BiH BUBYB 3 BOMNOAiHHA KnieHTa;

(3) NpUIHATTA cyoom pilleHHs Npo obmexeHHs UMBINbHOI Aie3naTHocTi KnieHTa abo BU3HaHHSA A0ro Hepdie3aaTHUM;

(4) npen'siBneHHs oo Gyab-sikoro Bigkputoro B BaHky paxyHky KnieHTa po3paxyHKOBMX OOKYMEHTIB, LIO MICTSiITb BUMOrY
cTAryBaya 34iNcHUTK 6e3 noromkeHHs 3 KnieHToM nepekas BM3HA4YeHOi Cymm KOWTiB 3 paxyHKy KnieHTa Ha paxyHok
oTpuMyBaya (NNaTiKHUX BUMOT, iHKACOBKX AOPYYeHb TOLLO), HE3anexHo Bi4 CyMW KOLUTIB, LLO CNCYIOTbCS, apewT byab-
SIKMX KOWTIB Ha Oyab-sikmx paxyHkax KnieHTa B BaHKky (3okpeMa Ha paxyHkax KnieHTa, BigkpuTux BignoBigHO 0O yMOB
[loroBopy), BUHMKHEHHSA NOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTPaTMBHOIO apeLuTy Ha
6ynb-siki aktneu KnienTa;

(5) ogepxaHHA BaHKOM Bif iHWWX (hiIHAHCOBUX YCTaHOB (KPEAWTHWX CMINOK TOLLO), iHWWX KpeauTopis, 61opo KpeauTHUX
iCTOpIN, AepXXaBHWX OpraHiB Bnagu HeraTvMBHOI iHdopmadii npo KnieHTa, WO CBiAYMTb NMPO HEBUKOHaHHS (HeHanexHe
BMKOHaHHS) KnieHToM cBoOix 3000B'fi3aHb nepen TpeTiMu ocobamu abo npo HagjaHHa KnieHTom HepocToBipHOi abo
chanbcndikoBaHoT iHpopMaLii 3 METOK OTPUMAHHS IHLIMX KPEeAMTIB/MO3MK, a TaKoX iHLWOI iHdopmalii, Wo Aae niacrasu
CYMHIiBaTuUCs y HanexHomy BMKOHaHHiI KnieHTom cBOix 3000B'A3aHb 3a uuMm [JoroBopom, B Uirnomy, Ta 3a YactuHow 5
Posginy Il Jorosopy, 30kpema;

(6) opepxaHHs BaHkom 3 Oyab-akMx mxepen iHdopMauii WoAo NoriplweHHs giHaHcoBoro ctany KnieHta, B Tomy uucnhi
Yepes HeBunnaTty abo 3MeHLUEHHsI BUMnaTh 3apobiTHoi nnatu KnieHTy, abo y 3B’A3Ky 3i 3BinbHEHHsM KnieHTa 4yn Hamipom
LLOAO 3BiNlbHEHHS 3 Micua poboTu, Ym iHWOI iHpopmalii, Wo Aae niacTaBM CyMHIBAaTUCA B HaNEXHOMY BUMKOHAHHI HUM
3000B'sA3aHb 3a uymM [JoroBopom B LinomMy, Ta 3a YactuHoto 5 Posginy Il JoroBopy, 30kpema;

(7) nopyweHHst BuMor, BcTaHoBneHux y n. 5.12.5. Posainy |l forosopy;

(8) noBepHeHHs1 (BioMOBa Bif OTpUMaHHHA) TOBapy, po6iT uM nocnyr Ha npuabaHHs skux baHkom HagaHo CnoxuBuMn
KPeauT, He 3anexHo Bid NPUYMHN NOBEPHEHHS (BiOMOBM B OTPUMAaHHS);

(9) iHWoro icTOTHOro NopyLueHHs ymoB [loroBopom B uinomy, Ta 3a YactuHoto 5 Posaginy Il [JoroBopy, 3okpema, Ta B iHLIKX
BMMagkax, nepeabayeHnx 3akOHOAABCTBOM YKpaiHu.

Axkwo baHk Habys npaBo BumaraTtu Big KnieHTa AOCTPOKOBOro NoBepHeHHs BCbOro CMoXMBYOro Kpeauty abo YacTuHM
CnoXMBYOro KpeauTy pa3oMm i3 po3paxoBaHMMK NMPOLEHTaMK, HECMITA4YeHO CYMOK KOMICii 3a 06CnyroByBaHHS KpeauTHOI
3aboprosaHoOCTi Ta BUCYHYB BigMOBIAHY BUMOTY NMPO AOCTPOKOBE NMOBEpHeHHs, KnieHT 3060B'a3aHWi BUKOHATW Taky BUMOTY
B CTPOK He nisHiwe 30 (TpmausaTtun) KaneHaapHUX OHIB 3 OHS Ti OTPUMaHHS. FKLLO NPOTAroM BKasaHoro cTpoky KnieHT ycyHe
MOPYLUEHHS, sike € NiACTaBoK AN HanpasneHHs baHkom 3a3HaveHoi BUMOrM, Taka BMMora baHky BTpayae YMHHICTb. 3i
CNAMBOM BCT@HOBMEHOro UMM MyHKTOM [1oroBopy CTPOKY BMKOHaHHS BMMOrM baHky, ocTaHHin HabyBae npaBo po3noyaTtu
CTArHEeHHSA cymy 3aboproBaHOCTi B CyAOBOMY NOPSAKY 3 METOI 3a40BOMEHHS BUMOrK baHky npo JOCTpOKOBE NOBEPHEHHS
BCbOro CnoxuByoro kpeanty abo yactuHm CRoXMBYOro KpeauTy pasoM i3 po3paxoBaHUMK MPOLEHTaMW, HecnrayeHo
CYMOI0 KOMiCIiT 32 06CnyroByBaHHS KpeaAUTHOI 3ab0pProBaHOCTI Ta HEYCTONKO (B pasi HAsiBHOCTI).

Akwo npy HagaHHi CNOXMBYOro KpeauTy 3 LiNbOBUM MPU3HAYEHHSM Ha noraweHHsa 3aboprosaHocTi KnieHTa nepea noro
KpeguTopoM/amu 3a iHWMMM YKNageHUMU MiX HuMn goroBopamun (PedbiHaHCyBaHHS), BUSBMTBCS, WO CymMa HafaHoi
yacTuHM CnoXnBYOro KpeauTy 3 npusHayeHHsMm PecbiHaHcyBaHHA nepeBuLLye po3mip peanbHoi 3aboproBaHocTi KnieHTa
nepen Moro kpegutopoM/amy 3a iHWMMWU YKNageHUmmn Mixk Humu gorosopamu, KnieHT 3060B’A3yeTbCcst NoBepHyTM BaHky
Taky CyMy NepeBULLEHHS 3 HanpaBneHHsM ii Ha JOCTPOKoBe MoBepHeHHsT CMOXMBYOro KpeauTy B Crocib Ta Ha ymoBsax,
BM3HayeHnx [JoroBopom.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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5.9.7. SKwWwo, 34iiiCHIOYM AOCTPOKOBE NoBepHeHHst CNoXMBYOro kpeauTty, KnieHT nepepaxye Ha KopucTb BaHky cymy, ocTaTHIO

5.9.7.1

5.9.7.2.

5.9.8.

5.9.8.1

5.9.8.2.

5.9.9.

5.10.

5.10.1.

5.10.2.

E.

o]

Ansi NOBHOro noratleHHs CnoXue4oro Kpeauty Bumorn baHky norawwalTbCs y HAaCTYMHIN YeproBoCTi:

Ons Cnoxueyoro kpeauty, Jorosip woao HagaHHsA sikoro yknageHui nicns 10.06.2017 (BknOYHO):

(1) npocTpoyeHa [0 noBepHeHHA cyma ChoXMBYOro KpeauTy Ta MPOCTPOYEHi NPOLEHTU 3a KOpUCTyBaHHA CnoxmeynM
KpeauToMm Yy BiAnoBIAHOCTI 4O npoueayp, BUu3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHicTb MO NOBEPHEHHIO cyMn CMoOXMBYOro KpeauTy Ta CTPOKoBa 3aboproBaHicTb MO MpoLeHTam 3a
KopucTyBaHHSA CNoXMBYMM KpeaMTOM Y BigMnoBigHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(3) mpocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHocCTi (3a i HasABHOCTI)

(4) cTpokoBa 3aboproBaHicTb No cnnaTi KOMICii 3a 06CNyroByBaHHsi KpeanTHoi 3aboproBaHoCTi (3a ii HasiBHOCTI)

(5) noBHe gocTpoKkoBe NoBepHEHHS cyMy CnoXXMBYOro KpeamuTy CTPOK ONnaTtu SKOi He HaCTaB;

(6) HeycToOlKa 3a nopyLeHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpatn BaHKy, nos'AsaHi i3 ogepXaHHAM BUKOHAHHSA, B TOMY YWCHi, ane He BWKIIOYHO, BUTPaTW, MOB'A3aHi i3
npea'siBNeHHAM BUMOTU, 3BEPHEHHSAM CTArHEHHS, a TakoX Oyab-siKi iHWi BUTpaTH (BignpaBka NMCTiB/ NOBIAOMITEHb TOLLO).
Ons Cnoxusyoro kpeauty, [orosip woao HagaHHA sikoro yknageHui ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCcTb MO cnnaTi KOMICii 3a 06cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTI (3a il HAssBHOCTI);

(2) npocTpoYeHi NpoLeHTH 3a KOpUCcTyBaHHsE CNOXXMBYMM KPEAUTOM;

(3) npocTpoyeHa 3abOproBaHiCTb MO NOBEPHEHHIO CyMn CNOXMBYOro KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb NO crnnaTi KOMICiT 3a 06CnNyroByBaHHs1 KpeAUTHOT 3aboproBaHoCTi (3a il HasiBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NpoLEHTaM 3a KOpUCTyBaHHSA CNOXUBYMM KPEOUTOM;

(6) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMM CMNOXMBYOro KpeauTy;

(7) noBHe JOCTPOKOBE MOBEPHEHHS CyMy CMOXMBYOro KpeauTy CTPOK onnaTtu SKoi He HacTas;

(8) HeycTOMKa 3a NopyLLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(9) BuTtpatn BaHKy, NOB'A3aHi i3 oAepKaHHAM BMKOHAHHSA, B TOMY YMCHi, ane He BUKIYHO, BUTpATK, MOB'sA3aHi i3
npea'siBNEeHHsIM BUMOTU, 3BEPHEHHSAM CTSAFHEHHS, a Takox Oyab-ski iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).
Akwo, 3gincHIYM  OOCTPOKOBE MoBepHeHHs Cnoxus4voro kpeauty, KmieHT nepepaxye Ha kopuctb bBaHky cymy,
HeLOCTaTHIO AN MOBHOro noratleHHst CnoXyBYoro KpeanTy BUMorM baHKy norawatoTbCsl y HaCTYMHi 4eproBocCTi:

Ons Cnoxusyoro kpeauty, [oroip Woao HagaHHsA gkoro ykrnageHun nicns 10.06.2017 (BkMOYHO):

(1) npoctpoyeHa o noBepHeHHA cyma ChOXMBYOrO KpeauTy Ta MPOCTPOYEHi NMPOLEHTU 3a KOPUCTyBaHHA CnoXvBynM
KpeauToM Yy BiAMOBIAHOCTI A0 npoueayp, BU3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO cyMn CNOXMBYOro Kpeauty Ta CTpokoBa 3aboproBaHiCTb No npoueHTam 3a
KopucTyBaHHSA CMOXMBYMM KpeAMTOM Y BignoBigHOCTI A0 nNpoueayp, BusHaveHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHoCTi (3a ii HAsiBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb NO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeAMTHOI 3a60ProBaHOCTi (3a il HAABHOCTI);

(5) HeycTOlKa 3a NopyLLUEeHHs 3060B'A3aHb N0 CNOXMBYOMY KPEeauUTY;

(6) BuTpatn BaHKy, noB'AsaHi i3 ogepXaHHAM BUKOHAHHSA, B TOMY YWCHi, ane He BWKIIOYHO, BUTPAaTW, MNOB'A3aHi i3
npea'sBNeHHsIM BUMOTW, 3BEPHEHHSAM CTATHEHHS, a Takox Oyap-AKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIJOMIEHb TOLLO);
(7) yacTkoBe JOCTPOKOBE MOBEPHEHHS CyMy CMNOXMBYOro KpeanuTy CTPOK OMnaTh SKoi He HacTaB.

Ons Cnoxueyoro kpeauty, [Jorosip Woao HagaHHA akoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KOMiCii 3a 06CcnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a ii HasABHOCTI);

(2) npocTpoYeHi NpoueHTU 3a KOpUCTyBaHHS CNOXUBYMM KpeauTom;

(3) NnpocTpoyeHa 3abopProBaHiCTb MO NOBEPHEHHIO CyMM CMNOXMBYOro KPeauTy;

(4) cTpokoBa 3aboproBaHicTb No cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHoCTi (3a il HAasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLEHTaM 3a KopucTyBaHHA CNOXUBYMM KpeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb NO NOBEPHEHHIO cyMu CMNoXMBYOro KpeauTy (3aboproBaHiCTb CTPOK OnrnaTh SKOi HacTaB);

(7) HeycToOlKa 3a NopyLUeHHs 3060B'A3aHb, NOB’'sI3aHUX 3 HaAaHUM CNOXUBYOrO KpeauTy;

(8) BuTpatn BaHKy, MOB'A3aHi i3 ogepKaHHAM BWMKOHAHHSA, B TOMY YMCHi, ane He BUKIYHO, BUTPATM, MOB'A3aHi i3
npea'siBNEHHsIM BUMOTU, 3BEPHEHHSAM CTATHEHHS, a Takox 6yab-SKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBiJOMIEHb TOLLO);
(9) yacTkoBe gocTpoKkoBe NoBepHEHHS cymMn CnoXMBYOro KpeauTy CTPOK OnnaTtu sIKkoi He HacTasB.

HocTpokoBe noBepHeHHSs CNOXUBYOro KpeauTy 34INCHIOETLCS NPY NOBEPHEHHI (BiAMOBI Bif, OTPMMaHHs) ToBapy, poobiT un
nocnyr Ha npuabaHHsa skux BaHkom HagaHo CNOXUWBYMIA KpeauT, He 3aneXxHo Bif NMPUYMHM NMOBEPHEHHS (BiAMOBMW Bif
oTpuMaHHs). KowTu 3a ToBap, poboTn 4m nocnyru npu noBepHeHHI (BiAMOBI Big OTPUMaHHS) NoBepTalnTbCa ToprosLem
LUNAXOM nepekasy Ha paxyHoK baHKy 3 MeToK JOCTPOKOBOro BUKOHaHHS 3060B’s3aHb 3 NoBepHEHHA CNOXUBYOTO KpeauTy
Banky i paHui nyHkT [loroBopy € niaTBepmKeHHAM 3roam KnieHTa 3 Takol yMOBOIO.

Y pasi HegocTaTHOCTI cymMu, OTpMMaHoi BaHkom B paxyHOK noBepHeHHs1 3aboproBaHOCTi 3a CnoXuWBYMM KpeauMToMm, Ans
BMKOHaHHS 3060B’A3aHb B NOBHOMY 00Cs3i, BUMOrM baHky noraiuatTbCst y HaCTYrMHiA YeproBocCTi:

Ons Cnoxumsyoro kpeauty, [oroeip woao HagaHHsA gkoro ykrageHun nicns 10.06.2017 (BkMOYHO):

(1) npoctpoyeHa o noBepHeHHs cyma ChoXMBYOro KpeauTy Ta MPOCTPOYEHi NMPOLEHTU 3a KOpUCTyBaHHA CnoXvByYnM
KpeauToM Yy BiAMOBIAHOCTI A0 npoueayp, BU3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMu CNOXUBYOro KpeauTy Ta CTpoKoBa 3aboproBaHiCTb Mo npoueHTam 3a
KopucTyBaHHSA CNoOXMBYMM KpEOMTOM Y BigMnoBigHOCTI 40 Npoueayp, Bu3HavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO cnnati KOMicii 3a 06cnyroByBaHHSA KpeanTHOI 3aboproBaHoCTi (3a i HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb NO cnnaTi KOMiIcii 3a 06CryroByBaHHsi KpeAUTHOT 3ab0proBaHoOCTi (3a i HasABHOCTI);

(5) HeycToOlKa 3a NopyLLIEHHS1 3060B'A3aHb N0 CNOXMBYOMY KPeauTy;

(6) BuTpatn BaHKy, nos'AsaHi i3 oAepXaHHAM BUKOHAHHS, B TOMY YXCHi, ane He BUKIOYHO, BUTPaTW, MOB'A3aHi i3
npea'ssBNEHHsIM BUMOTU, 3BEPHEHHSAM CTATHEHHS, a TakoX Oyab-SKi iHLWi BUTpaTy (BignpasBka NMCTiB/ NOBIAOMIEHb TOLLO).
Ons Cnoxusyoro kpeauTty, [Jorosip Woao HagaHHA sikoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 06CnNyroByBaHHs1 KpeAUTHOT 3a00ProBaHoOCTI (3a il HAABHOCTI);

(2) npocTpoyeHi NpoLEeHTU 3a KOPUCTYBaHHA CNOXMBYMM KPEaUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMy CNOXMBYOIO KpeauTy;

(4) ctpokoBa 3aboproBaHicTb Mo cnnaTi KOMIcii 3a 06CryroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a il HaABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOpUCTyBaHHS CNOXUBYUM KpeaUToM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMu CnoXMBYOro KpeauTy;

(7) HeycToOMKa 3a nopyLUeHHs 3060B'A3aHb, MOB’sI3aHUX 3 HAaAaHUM CNOXUBYOrO KPeauTy;

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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(8) BuTpaTtu BaHky, noB'a3aHi i3 ogepxaHHAM BUKOHAHHS!, B TOMY YMCHIi, ane He BUKIHOYHO, BUTPATU, MOB'A3aHi i3
Nnpea'siBNeHHAM BMMOTU, 3BEPHEHHSAM CTArHEHHS, a TakoX Oyab-SKi iHWi BUTpaTK (BignpaBka NMCTiB/ NOBIJOMITEHb TOLLO).
KnieHT, npu yknageHHi [oroBopy Lnsixom odopmneHHs 3asiBu Ha npuegHaHHs fo [doroBopy 3 ymMoBaMu HafaHHS
CnoxuBYOro KpeauTy, KpiM 3asHadveHux y n. 5.1.16. Posginy | JoroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT odopmneHHs 3asBu Ha nNpuegHaHHs o [doroBopy 3 MeTow HagaHHA CroXMBYOro KpeauTy He iCHYE XXOAHOro
pilleHHsA cyay, iHLWOro opraHy LoAo apewTy, KOoHdpickaulii, NpMMycoBOro CTarHeHHs akTusiB KnieHTa, He icHye >XoAaHOi
CynoBOi cnpasu (B TOMy yuchi i cnpasu nNpo 6aHkpyTcTBO KnieHTa sk cyb’ekTa nignpueEMHULLKOI OiSNbHOCTI), Ska Moxe
maTtu HeraTuBHi Ana KnieHta Hacnigku Ta/abo npuBecTy 4o apeLuTy, KoHJicKaLii, NPUMYCOBOro CTArHeHHs akTueiB KnieHTa;
CTaHOM Ha AaTy odopMreHHs 3asBu Ha NnpueaHaHHs ao Jorosopy 3 MeTol HaaaHHs CrnoxuByoro kpeauTy, KnieHT He mae
KpeamTiB B iHLLIKX BaHKax, NO3KK, a TakoX Mopyk, HagaHnx KnieHTom 3a TpeTix ocib, okpiM TuX, Npo ki baHk 6yB NMMCbEMOBO
MoBiAOMMNEHNN;

Ha paty odopmMmneHHs 3asBu Ha npuedHaHHa Ao [oroBopy 3 MeTow HagaHHs Cnoxusyvoro kpeauty KnieHT He mae
nogaTtkoBux 6opri, akTuemu KnieHta He nepebyBatoTh nig agMiHICTpaTMBHMM apeLLToOM Yu Y NOAATKOBIN 3acTaBi;

npu BigYyXeHHi ToBapy, Ha npuabaHHs skoro BaHkom HapjaHo CnoxumBuni kpeauT, KnieHT 3060B’A3yeTbCsA NOBIOOMUTH
HabyBaya, LIO KOWTK MpU MOBEPHEHHI Takoro ToBapy (He 3amnexHO BiA MPWYVMHU MOBEPHEHHS) MOBEPTAKTLCS LUMAXOM
nepekasy ToproBLeMm Ha paxyHOK BaHKy 3 MeTOow BUKOHaHHsSI 3060B’si3aHb (B TOMY YMCIi JOCTPOKOBOIO) 3 NMOBEPHEHHSA
CnoxwByoro kpeauty baHky.

KnieHT, kpiM iHWNX 3000B's13aHb, NnepeabaveHnx umm oroBopoM, Takox 30608’ A3aHNIA:

BUkopucTtoByBaTM CRNOXUBYMA KpeaWT BiANOBIAHO OO MOro LiNbOBOro NpusHadeHHs 3 HagaHHaMm o badky BignosigHMx
NNaTiKHUX IHCTPYKUi Ha nepekas cymu CRNOXWBYOrO KpeamTy, SKLO HeOoCTaTHbO PEeKBIi3WTIB, 3a3HadveHux y 3asBi Ha
npuenHaHHs oo dorosopy;

34icHioBaTN NoBepHeHHA ChoXWBYOro KpeauTy B pO3Mipi Ta B CTpoku/ TepmiHW, nepepbaderi padikom nnatexis,
cnnadyBatm BaHKy npoueHTU 3a KopucTyBaHHSA CMOXMBYMM KpeouTom Ta CchfadyBaTu KOMiCilo 3a obcryroByBaHHS
KpeanTHoi 3aboproBaHOCTi y CTPOKW/ TEPMIHU 1 Yy po3Mipi, Lo BU3HaYeHi y 3asBi Ha npuegHaHHa o Jorosopy/ Mpadiky
nnaTexis, B NOPSAKY W Ha ymoBax 3rigHo 3 YacTtuHow 5 Posginy Il Jorosopy, B TOMy unchi BigwKkoayBaTn BuTpaTn baHky,
noB'A3aHi i3 ofepXXaHHAM BMKOHaHHSA, B TOMY YWCHi, ane He BUKIIYHO, BUTPATK, MOB'A3aHi i3 npen'sBANeHHSM BUMOTY,
3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-sKi iHLWI BUTpaTK (Bignpaska NMCTiB/ NOBI4OMMNEHb TOLWO);

npu oTpMmaHHi Big BbaHky Bumorn npo goctpokoBe noBepHeHHA CnoXMBYOro KpeauTy CBOEYaCHO BMKOHATW BUMOry baHky
BignosigHo go n. 5.9.5. Poaginy Il Jorosopy;

KnieHT 3060B’A3yeTbca HagaBaTu Ha nepwy BuMory baHky AokymeHTM Ta/abo BigoMOCTi, HeoOXigHi Ans 3AiNCHeHHSN
BaHkom igeHTMikauii/ Bepudikauii/ nornmbneHoi nepesipkn/ YTOYHEHHS/ [0OOATKOBOro YTOYHEHHS iHdopmadii oo
ineHTudikauii KnieHta, ouiHku 1horo ¢hiHaHCOBOro cTaHy, MOHITOPMHIY Moro onepadiii. IHdopmauis Ta/abo LOKYMEHTM
matoTb 6yt HagaHi KnieHtom npoTtarom 10 (gecaTv) kaneHgapHUX AHIiB 3 4aTh OTPMMaHHA NMCbMOBOI BUMOrK BaHky;
nosigoMnsaTu baHk NMCbMOBO Mpo:

3MiHy CBOro (hakTU4HOro MicAUsS NPOXMBaHHA Ta/abo 3MiHy agpecu peecTpauii MicLus NPOXMBaHHS, HOMEPY KOHTaKTHOro
TenedoHy, micua poboTu, 3MiHM y cknagi ciM'i - He ni3Hiwe 14 (YOTMpHaALUATW) KaneHAapHUX OHIB 3 Yacy HacTaHHs Oyapb-
SIKOT 3 TAKMX 3MiH LUNISAXOM 3aMOBHEHHS BigMNOBIAHOI 3asiB1 BCTaHOBMEHOI baHkom dhopmu;

BUHUKHEHHS Byab-sIKMX 06CTaBUWH, WO MOXYTb TUM YM iHLUMM YUHOM HEraTMBHO BMNIMHYTU Ha BMKOHaHHA KnieHTOM CBOiX
3060B's13aHb 3a UMM [JoroBopom, abo Ha MOoro NNaTocnpPOMOXHICTb - HEFaNHO MPU BUHUKHEHHI Taknx 0b6CTaBuH.

HaneXH1Um YMHOM BMKOHYBaTW 3060B'A3aHHS 3a iHLUMMUW KpeaUTHUMK JoroBopamu, yknageHumu KnieHtom 3 BaHkom.

BaHk, Kpim iHLWKMX 3060B'A3aHb, NepeabaveHnx UM [JoroBopom, Takox 30060B’si3aHNIA:

nicns BMKOHaHHA KrnieHToM Bcix yMOB, siki 3rigHO Lporo [JoroBopy MatoTb ByTu BUKOHaHI A0 Buaadi CnoXvMBYOro kpeauTy,
3a ymoBM goTpumanHs n. 5.2. Posainy |l Jorosopy, Hagatn KnieHToBi CnoXxue4uin KpeauT B Nnopsaky, o6ymMoBneHoMy Lum
Horosopowm;

Ha Bumory KnieHTa HapaBaTu OOBigKy Npo 3anuok 3aboproBaHocTi 3a CnoXuMBYMM KPEAMTOM CTAHOM Ha AaTy Takoi
BMMOTM, 32 YMOBM CNNaTu BiANOBIAHOI BUHaropoau 3rigHo Tapudis.

KnieHT, kpim iHWKX NpaB, nepeadayeHnx uum [oroBopom, TakoX Mae nNpaBo:

BMMaraTu Big BaHKy HanexHoro BUKOHaHHS B3SiTUX Ha cebe 3060B'A3aHb;

BiOMOBWTUCS Bif HagaHHsA/ ogepkaHHs CnoXMBYOIo KpeauTy B NMOPSAAKY Ta Ha YMOBaX, BU3HAYEHNX 3aKOHOAABCTBOM;
OOCTPOKOBO NOBEPHYTU CNOXMBYMIA KpeauT NOBHICTIO abo YacTkoBO B Nopsiaky, nepeabdadeHomy Lmm [JoroBopom.

BaHk, kpim iHWKX npas, nepegbayeHnx umm [JoroBopom, Takox Mae npago:

BigMoBuTK KnieHTy y BMaadi CnoxumByoro kpeauTty (HaBiTb y pasi BUKOHAHHS ymoBW, nepeabadeHoi n. 5.2. Posginy Il
HoroBopy) y Bunagky, skwo Oyab-Aki AoKymeHTu Ta/abo iHdopmauid, wo 6ynu HapgaHi Knientom BaHky 3 meToto
oTpumaHHs Kpeouty, BUMABNATLCA TakMMu, WO HEe BiAMNOBIgalOTb AINCHOCTI, Oyab-siKi rapaHTii Ta 3aneBHEHHS, HagaHi
KnieHTom BaHky 3a uum [JoroBopom, OyayTb nopyLueHi abo BUSIBNATLCA HEAINCHUMU, @ TakoX MPpU BUHWKHEHHI Byab-siKnX
iHLMX 0BCTaBUH, AIKi ABHO cBigYaTb Npo Te, Wo HagaHun KnieHtosi CnoxuBunii Kpeaut CBOEYacHO He Byae NnoBepHEHUIA.
BMMaraTu Big KnieHTa [OCTPOKOBOro mnoBepHEHHA HagaHoro ChnoXuBYOro KpeauTy y Bunagkax, nepenbdbadveHux
3aKOHOAaBCTBOM YKpaiHW, a TakoX MpW HasiBHOCTI iHLWMX BU3HA4YeHMX UMM [JoroBopomM o6CTaBUH, B TOMY YWChi, ane He
BMKIMOYHO B Nn. 5.9. Posginy |l Jorosopy.

y pasi nopyweHHsa KnieHTom 3000B'si3aHb 3a Oyab-AKMM LOrOBOPOM, yKnageHuM 3 BaHkom (Lo € iCTOTHMM NOpYyLUEHHSAM
ymoB uporo [loroBopy), Bumaratu Bif KnieHTa AOCTPOKOBOro NoBepHEHHA BCbOro CroXWBYOrO KpeauTy abo 4acTuHM
CnoXMBYOro KpeauTy pasoMm i3 po3paxoBaHNMK MPOLIEHTaMK, HECMTaYeHo CYMOK KOMICii 3a o6cnyroByBaHHSA KpeauTHOI
3aboproBaHOCTI, B NOPSAAKY Ta Ha ymoBax, nepeabaveHux nyHkramum 5.9.4., 5.9.5. Pozginy Il Jorosopy.

CTopoHM gomoBUnAKChH, WO nopylleHHs KnieHTom cBoix 3060B'a3aHb, nepeabadveHnx YactuHoto 5 Posginy |l Jorosopy €
nigcTaBoo Ans 3MiHW YMOB KpeauTyBaHHS, BU3HAYeHMX Uit yacTuHow Po3sginy |l JoroBopy Ha BuMory BaHky (B Tomy
yncni ans 3actocyBaHHs n. 5.9.5. Posginy Il JoroBopy) Ta BUMHUKHEHHSI 000B'si3ky KnieHTa wopo cnnatu HeycTOWKM y
pO3Mipi, BCTAHOBNEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

CTopoHu gomoBunuch, Wo baHk Mae npaBo 3actocyBatu wTpad, a KnieHT Ha Bumory BaHky 3060B’a3aHui cnnatutu
Banky wTpad BigNoBIAHO A0 ULOro MyHKTYy [loroBopy i Take nonoxeHHs [JoroBopy Mae MOHOBMIOBANbHWUI XapakTep Ta
MOXE 3aCTOCOBYBaTUCH NMPOTHArOM BCbOrO CTPOKY HagaHHA Crnoxueyoro kpeauTy. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
noBepHeHHst CnoxmnB4yoro kpeauty Ta/abo cnnatu npoueHTiB Ta/abo komicii 3a 06cnyroByBaHHS KpeaMTHOT 3a00pProBaHoCTi
y TepMiHu, wWo nepenbaveHri padhikom nnatexie Ta/abo iHWMM YMHOM BM3Ha4eHi BignoBigHO Ao YactuHm 5 Posginy Il

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
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Horoeopy. BaHk, 3a ymoBM Lo cyma 3aboproBaHocTi KnieHTa popiBHioe abo nepesuwlye cymy 100 (cTo) rpuBeHb, mae
npaBo 3acToCyBaTW HACTYMHi WTpadwu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTwUil) kaneHgapHW AeHb (BKMOYHO) Bi4 AaTu MPOCTPOYEHHS, nepenbayeHoi
Mpadikom nnaTexis, y po3mipi 100 (CTO) rpMBeEHb;

3a nepiog 3 5 (M'sATOro) KaneHA4apHOro AHs Bi4 AaTW NPOCTPOYEHHS, nepeabaveHoi Mpadikom nnaTexis i 4O KiHUA Micaus,
B SIKOMY BWHMKIA NPOCTpPOYeHa 3abOproBaHiCTb, @ TAKOX 3a KOXEH HacCTYMHWUIA Micsib MPOCTPOYEHHSI BCTAaHOBIEHOMO
TEPMIiHY, Y pO3Mipi:

. 10 (pecdatu) BigcoTkiB Big MNPOCTPOYEHO! CymW, SKWO CROXMBYMIA KpeauT (MOro YacTuHa) HagaHo 3 ULiNboBUM

NpU3HaYeHHAM: Ha 3aranbHi CMoXMBYI Lini; Ha onnaTy (NOBHYy/4acTKoBY) 3a ToBap/poboTw/nocnyru, wo npuabaBarTbes
KnieHToM ans 3agoBoneHHs horo notped, He NOB’A3aHuX i3 NIANPUEMHNLIBKOK Ta He3arexHoH NpodeciiHo AisnbHICTHO;
Ha onnaTty CTPaxoBOro nnartexy (CTpaxoBOi MpeMii) 3a OOroBOpOM CTpaxyBaHHs; Ha onnaTy PasoBoi komicii (3a ii
HasBHOCTI);

. 20 (oBapusiTW) BIACOTKIB Big MpPOCTpPOYeHOi cymu, fKkwo CnoxmeuMn KpeauT (MOro YacTuHa) HagaHo 3 LinbOoBUM

npu3Ha4YeHHAM Ha  MOBEpHeHHs 3aboproBaHocTi KnieHTa nepen Moro Kpegutopom/amu 3a iHWUMW  yKNageHWMu
aorosopamMu(pediHaHCcyBaHHS).

CTOpPOHM OOMOBUNUCH, WO Y BUMNALKY MOPYLIEHHS (HEBMKOHAHHSA YM HEHANEXHOro BUKOHaHHS) KnieHTom 3 6yab-sikux
nigctae (B T.4. OPC-MAXKOPHOIO XapakTepy) OAHOrO i3 (Y OAHOYACHO OEKINbKOX) 3060B'A3aHb, nepeabayeHnx nyHKTamm
5.12.1.-5.12.4. Po3giny |l Jorosopy, He3Baxawun Ha nonoxeHHsa n. 5.7.1 Posginy Il JoroBopy B YacTuHi cTaBku, sika
3aCTOCOBYETBLCS MPU pO3paxyHKy NPOLIEHTIB 3@ KOPUCTYyBaHHS CnoxuBumm kpegutom, KnieHT 3060B'a3aHui cnnadysBatu
Banky wrpad signosigHo go n. 5.17. Posginy || Jorosopy, B TOMy BMNagky, SKWO baHK CKOPUCTYETbCA CBOIM NPaBoOM iX
3acTocoByBaTh. [1ONOXeEHHs1 LpbOro nyHkTy [oroBopy MawTb MOHOBMIOBANbHUIA XapakTep i MOXYTb 3acTOCOBYBaTUCS
NPOTArOM BCbOro CTPOKY HagaHHst CNOXMBYOrO KpeauTy.

Mpu 3MiHi icToTHUX yMoB no CnoXMBYOMY KpeawTy, BKIOYAK4M BUMAAKW, KONMW Taka 3MiHa BiaOyBa€eTbCsl BHACNIOOK
HacTaHHa YMOB, Bu3HadeHux [oroBopom, KnieHTy noBigoMNseTbCSA iHpopMaLis npo NOTOYHMI PO3MIp  WMOro
3aboproBaHOCTi, PO3MIp CyMM BHECEHUX MraTexiB 3 MeTow cnnatu 3aboproBaHOCTi, HagaeTbCA BUMMCKA 3
paxyHKy/paxyHKiB (3a HasIBHOCTi) LloAO noralleHHs 3aboproBaHOCTi, iHpopMauis npo cnnadeHi nnartexi Ta Ti, SKi
HanexuTb cnnaTuTu, Aatu cnnatv abo nepioau y yaci Ta yMOBM Cnnath TakMX CYM (3@ MOXIMBOCTI 3a3HAYEHHs Takux
YMOB Y BUMUCLL), @ TaKOX iHWa iHpopMaLisi, HaJaHHS SIKOi nepegbavyeHo 3aKOHOOABCTBOM, Mpu 3BepHeHHi KnieHTa go
BaHky 3a kOHTaKkTHUMUK TenedgoHamu LieHTpy o6cnyroByBaHHs KnieHTiB BaHky abo npu 3BepHeHHi A0 BiaaineHHst baHky.

YactuHa 6.
YMoBM eneKTPOHHOI B3aemMogii

3aranbHi yMOBM eneKkTPOHHOI B3aemogaii

CTopoHM Ha ymoBax, BU3Ha4YeHUX LM [Jorosopom, 4OMOBUMUCE NPO MOXIMBICTb €NEKTPOHHOI B3aEMOAii 3a AOMOMOror
ABTEHTUIKALINHNX OaHWX.

Byab-ki onepauii, 34iNCHEHi 3 BUKOPUCTaHHAM ABTEHTUIKaUIMHMX OaHUX BU3HaKOTbCA 3diNcHeHuMu KnieHToM Ta He
NiaNsAralTb OCKaPXKEHHIO, 3a BUKIMIOYEHHAM BUMNaaKiB, NPSMO nepeadavyeHnx 3akoHO4AaBCTBOM YKpaiHu.

KnieHT noroaxyeTbes, Wo BUKOPUCTaHHA ABTEHTUIKaLIMHUX AaHuX, SKi HanpaensawTbes Ha Homep MobinbHoro TenedoHy
KnieHTa, € HanexHol i ocTaTHLOK aBTeHTudiKkauieto KnieHTa, nigTBepaXeHHAM npasa 3A4icHIoBaTU onepauii y Micusax
HagaHHa BaHkom nocnyr abo Yepes AuctaHuiHi kaHanu o6cnyroByBaHHS.

BaHk mMae npaBo 3MiHIOBaTM 3MICT MOCNYr Ta BCTAHOBMIOBATU OOMEXEHHSA Ha HaAaHHS nocnyr, AoCTynHUX KnieHTy Ha
yMOBax erekTPOHHOI B3aeMO/ii, B TOMY 4YMCAi, ane He BUKIIOYHO, Y pasi BiACYTHOCTI y BaHKy TexHi4YHOT MOXNIMBOCTI iX
HaJaHHSA, HAsfABHOCTI NigO3pWM HEeCaHKLiOHOBAHOrO AOCTYNY TpeTix ocCib Ao ABTeHTMdiKauinHux aaHux KnieHTta, a Takox y
BMNagkax, nepeabadyeHnx BHyTPIiLIHIMKM JokyMeHTaMu BaHKy 3 meTol 3anobiraHHs Ta npoTuail neranisauii (BigMUBaHHIO)
[0X0fjiB, OAEPXKaHMX 3MOYNUHHUM LLNAXOM, PiHaHCYBaHHIO TepopmnaMy Ta (hiHaHCYBaHHIO PO3NOBCIOAXEHHS 36poi MacoBoro
3HULLIEHHSA Ta B iHLIMX BUMNagkax, nepeabadvyeHnx 3akoHO4aBCTBOM YKpaiHu.

KnieHT camocTiiHO Mae 3abe3nevnT HeOOCTYMHICTb ANs TpeTix ocib ABTEHTMMIKALINHMX AaHUX, L0 BUKOPUCTOBYETLCS 3
METO0 3AINCHEHHS onepaLii, B TOMy YMchi HagicrnaHnx Ha Homep mobinbHoro TenedoHy Knienta.

KnieHT camocTinHo i B moBHOMY 06cCAA3i Hece pu3uKk Ta BiAnoBiganbHICTb 3a BCi HACNIOKW, WO CNPUYMHEHI OTPUMaHHSM
pocTtyny Ta/abo 3aiNCHEHHsaM onepauin TpeTimm ocobamn y pasi OTpUMaHHA HUMKU AOCTYNY A0 ABTEHTUMdIKALINMHUX AaHUX,
30Kkpema i y BuMnagkax 6esnocepedHbOro HeobepeXHOro YM HaBMWMCHOrO MOBIAOMIIEHHA AaHuX KnieHTom B Oyab-sikui
cnoci6, Hanpuknazg, npyu TEXHIYHOMY MepexonseHHi iHdopmadii, HanpaeneHoi Ha Homep mMobGinbHoro TenedoHy KnieHta
abo 3asonopiHHi MobinbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMY 4MCRli, ane He BUKIIHOYHO, Y
3B’A3KY 3 BMKOPUCTAHHSAM 3HEOCOGneHo Homepy aboHeHTa, siKMi BignoBiAHO A0 3akoHy YkpaiHu «[po eneKTpOHHI
KOMYHiKaLii» HagaeTbcs ONnst AocTyny abOHEHTY [0 eneKTPOHHUX KOMYHIKaUiiHUX Mepex i nocnyr (34iCHEHHsT il
KnieHTom gna noro igeHTudikauii sk aboHeHTa Moro Homepy 3anobirae BMKOPUCTAHHIO HOMepy aboHeHTa TpeTiMu
ocobamn).

BaHk He Hece BignoBiganbHOCTI 3a BiACYTHICTb JOCTYNY abo HekopekTHY poboTy AncTaHuinHmx KaHanis 06CcnyroByBaHHs y
pasi BMKOpUCTaHHA KrieHTOM [nis 34iMCHEHHS Takoro AOCTYMy TEXHIYHMX Ta MmporpamMHux 3acobiB, WO He BignosigawTb
BuMoram baHky.

BaHk He Hece BiANOBIAANbHOCTI 3@ HEKOPEKTHY POBOTY €NEKTPOHHOI NOLUTU, MepeXi IHTEPHET, MEPeX 3B’A3KY O BUHUKIU
3 obcTaBuWH, He3amnexHux Big baHKy Ta mpu3Benu OO HeCBOEYacHOro oTpumaHHa abo He oTpuMmaHHsA KnieHtom SMS-
noBigomMneHb/ BUNncok/ AoBiaok Towo Big baHky. BaHk 3BiNbHAETLCA Big ManHOBOI BiANOBIAANbLHOCTI Y BUNAAKY TEXHIYHNX
300iB (BigKNtOYEHHs/ MOLUKOMKEHHSI €NEKTPOXMBIIEHHA Ta Mepex 3B’a3Ky, 30in B poOoTi nporpamHoro 3abesneveHHsi
NPOLECUHIOBOro LIeHTpY Ta/abo 6a3 aaHux BaHky, TexHiuHMI 36ii y nnaTikHUX cMcTeMax), a TakoX B iHLIMX BUMaAKax, Lo
3HaxoQATbCA Mo3a Mexamu BnnvBy BaHky, WO Npu3BOAATb OO HEBUKOHAHHA abo HeHanexHoro BUKOHaHHA BaHkom ymoB
uboro [oroBopy. baHk He Hece BiAMOBiAanbHOCTI 3a CNOTBOPEHH SMS-noBigoMneHb/ BUNUCOK/ AOBIAOK TOWO Bif BaHky,
abo HecaHKLioOHOBaHWA [OCTYN A0 HMX TPeTiX ocib y BUnagKy HanpasreHHs Ha agpecy enekTpoHHoi nowTu KnieHTa, wo
3a3HadveHun y 3asBi Ha npuegHaHHs 0o [loroBopy abo iHWoMy AOKyMeHTi, nepegbayeHomy baHkom.

BukopucTaHHA NpocToro enekTPoHHOro nignucy

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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[Mpn enekTpoHHIN B3aemogii KnieHT mMoxe BukopucToByBaTM ABTEHTUIKAUINHI OaHi B €neKTPOoHHin dopMi 3 MeTot iX
npueaHaHHA abo CTBOPEHHS FOMYHOro 3B’sI3KY 3 IHLWWMKW JAaHMMU B €NEeKTPOHHIA hopMi Ana MignMcaHHA UMX AaHux. Taki
ABTeHTUIKaLUIHI [aHi B enekTpoHHi dopmi Bu3HaTbcst CTOpOHaMM MPOCTMM EMEKTPOHHWM nignucoM (Hagani 3a
TEKCTOM L€l YacTuHm [Jorosopy — «ElM»).

KnieHT, Haknagatoum ElM, moxe nigTBepaxyBaTy BnacHe BONEBUSIBIIEHHST HA 34iMCHEHHS onepaliin Ta/abo nigTBepmKEHHSs
akTiB cknagaHHs/ o3HanoOMNeHHs/ MiANUCaHHA €neKTPOHHMX MOBigOMIIeHb/ NMPaBOYUMHIB TOLWO (Hadani 3a TEeKCTOM Uiel
YaCTUHWN — «ENEeKTPOHHI JOKYMEHTU») y Micusax HagaHHs baHkom nocnyr abo Yepes [ucTaHuinHi kaHanu 06CryroByBaHHS.
CTOpOHU NOrogXyoThCs, WO nepenik enekTpoHHWX AOKYMEHTIB (B TOMy 4mucri 3pas3ku 3asB Ha npveaHaHHsa go [orosopy,
AHKeTM TOLO), SKi MOXyTb OyTu nignucani KnieHtom EIN Bu3HauyaeTbcs BaHkom Buxoasuu 3 MOXIMBOCTEN 3acobiB
iHpopmauiiHoi cuctemun, ska 3acTocoByeTbCA baHKOM 3agnd CTBOPEHHsi, 0Opo6neHHs, 36epiraHHs enekTPOHHMX
OOKYMEHTIB.

EM wmictute BigomocTi npo KnieHTa (nmpisBuwie, iM'a Ta no 6aTbkoBi) i AaTy MiANMCAHHA ENEKTPOHHOro AOKyMeHTa i
3acBigyye akt opmMyBaHHs i nignMcaHHa KnieHToM QoKymeHTa B enekTpoHHomy Burnsai. ElNM reHepyetbca 3acobamu
iHpopmauiiHoi cuctemun, ska 3actocoByeTbCs baHkoM 3agns CcTBOpeHHs, obpobneHHs, 36epiraHHA enekTPOHHUX
OOKYMEHTIB, $K andasiTHO-UMdppoBa MOCMIAOBHICTL OAHOPA30BOr0 BUKOPWUCTaHHA, Ta HanpaBnseTbca Ha Howmep
mobinbHoro TenedoHy KnieHta abo go Cuctemmn «lHTepHeT-6aHkiHM» KnieHTa y mobineHomy gogatky MYMB Online. EIN
reHepyetTbCs npu iHiuitoBaHHI KnieHTOM 3anuTy Ha CTBOPEHHS ENEKTPOHHOro [AOKYMEHTY npu AOTPUMaHHI 1Moro
KOH(MIAEHUINHOCTI nicna npoBeAeHHSA aBTeHTMdikauii KnieHTa, B TOMy uucni 3a [OMOMOrol BCTAHOBIEHHS hakTy
KopekTHoro BBefeHHs1 KnieHTom ABTeHTUIKaUIMHUX AaHWX Yepe3 obpaHui [ucTaHuiiHMin kaHan obcnyroByBaHHsS abo
npea'ssneHHs KnieHTom npeactaBHuKy baHky 4OKyMeHTa, Lo NocBigyye 0cooby.

EnekTpoHHWI OOKyMeHT BBaxaeTbcsa nignucaHum ElM KnieHTta skwo 3reHepoBaHuin ElN 36iraeteca 3 BBegeHuM Ta/ abo
HagaHuM KnieHToM 3a ymoBM, Lo Yac 1oro aiji He MuHys. MNepesipka ElN Ta goBeaeHHs LiNiCHOCTI eNeKTPOHHUX AaHuX, Ha
AKki HaknageHwn EIM 3pincHioeTbcs baHKOM 3 BMKOPUCT@HHSAM MOro0 MpOrpamHO-TEXHIYHUX Ta iHWMX 3acobiB LUMSAXOM
BCTAHOBMNEHHA akTy AOTpUMaHHA YMOB AaHoro nyHkTy [oroBopy. Y pasi HeraTuBHoro pesynbtaTy nepesipku ElM, BaHk
BiamMoBnse KnieHTy B Npuinomi eneKkTpoHHOro AokymeHTa. [lokymeHTu, nignucani EM KnieHta, BU3HaOTLCA PiBHO3HAYHUMM
OOKYMeHTaMm Ha nanepoBOMY HOCIT, NignMcaHumMmn BRacHoOpy4YHUM nignucom KnieHTa.

KnieHT 30608B'si3aHuin 36epiratv B TaeMHuui EIM i Hi 32 sikMx obcTaBMH He nepefaBaTu Moro TpeTiM ocobam. Y pasi
NOpyLUEHHS YMOBM, 3a3HA4YeHOI Y LboMy MyHKTi [loroBopy, KnieHT Hece BigNoOBiganbHICTb 3@ MOXNMBI HEraTUBHI HACNiaKu.
Mignucani EMN Knienta gokymeHTn 36epiratoTbcsl BaHkoM B eneKTpoHHOMY BUMMsAAi | HanpasnsoTbest KnieHTy Ha agpecy
MOro enekTpPoHHOI MowTn, ska Oyna HapaHa baHky y 3asBi Ha npuegHaHHa po [orosopy, abo B iHWWIA cnocib,
BCTaHOBNEHWI baHkoM, a Takox MOXyTb 6yTn HafaHi KnieHTy Ha nanepoBoMy HOCii B OyAb-skuiA Yac 3a 3anutom KrieHta.
EnekTpoHHi [OKyMEHTU, cchopMOBaHi Ta mignucaHi nig Yac enekTpoHHOi B3aemofii BU3HalTbea AiicHuMy anst CTopiH 3
MOMEHTY HaknageHHs KnieHtom ElNM B nopsgky Ta Ha ymoBax, BU3HaYeHUX L€t YacTuHot [orosopy.

HaknageHun KnieHTom nig yac enekTpoHHoi B3aemogii ElM:

(1) nigTBepaxye BonesunseneHHa KnieHta Ha iHiuitoBaHHA onepauin 3a KapTkoBMM paxyHKOM, yKnageHHs NPaBoyvHIB, akT
03HaNOMIIEHHS Ta norogXXeHHsi KnieHtom 3i cchoopmoBaHmMu BaHKOM enekTpoOHHUMK AOKyMEeHTaMmu,

(2) 3aceigyye wo KnieHT 03HaiOMMBCA 3 YCIM TEKCTOM €MEeKTPOHHOro JOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb A0 TEKCTY eNeKTPOHHOro AOKYMEHTa i CBiAOMO HaknaB cBin Ell y koHTekcTi, nepegbayeHomy enekTpoHHUM
OOKyMeHTOM (mignucas, NOroAmB, 3acBigunB TOLLO).

CTtopoHu ginwnu go 3roam, wo El, akuin BukopuctoByeTbCs KnieHTOM Npu eneKkTpoHHI B3aeMoAii, Mae opuanyHy cuny
npv 4OTPUMaHHI HaCTYMHUX YMOB:

EN, wo HaknapgaeTbca KnieHTOM Ha enekTpoHHWI JOKYMEHT, HanpaBneHun Ha Homep MobinbHoro TenedoHy KnieHTa;

3a pesynbTaTamu Mepesipku BIAMOBIAHO [0 3aTBepikeHOro B baHKy nopsaky CTBOPEHHS €NeKTPOHHOTO [OKYMEHTY,
nignucaroro El KnieHta, BiacyTHi Oyab-5ki 3MiHW Yy eneKkTpoHHOMY AOKYMeHTi Ta 'y El, akui noriyHo noB’s3aHuii 3 HUM;

nig 4ac nignucaHHa enekTpoHHOro AokymeHta KnieHT koHTponioe BnacHui EN Ta enekTpoHHW OOKYMEHT, Ha siKui
HaknagaeTbes ENM; KnieHT Mae MOXNMBICTE 03HAMOMUTUCH 3i 3MICTOM €MeKTPOHHOrO AOKYMEHTa A0 HaknageHHst ET.
Yknagatouun uen [orosip KnieHT posymie, WO eneKTPOHHI AOKYMEHTW, CTBOPEHi Ta nmignvcaHi BignoBiAHO 4O YMOB LIbOrO
[oroBopy He MOXyTb OyTW 3anepedeHi, BiAMIHEHI, po3ipBaHi, BU3HaHI HediCHUM, BigKNMKaHi TOLWO nuile Ha Til nigcTasi,
LLIO BOHW MiANUCAHI/BYMHEHI B €NTEKTPOHHIN hopMi.

CTopoHu BuU3HaOTb, WO npouec reHepadii EMN 3acobamn iHdopmauiiHoi cuctemun, sika 3acTocoByeTbcsl BaHkom 3aans
CTBOpEHHSA, 00pobneHHs, 30epiraHHs enekTPOHHMX [OKYMEHTIB, BUWKIOHMaE MOXNMBICTb nigpobkn EIM KnieHta Ta
34iCHEHHA onepauin Ta/abo niaTBepaKeHHA dakTiB ckragaHHs/ 03HAMOMMEHHS/ NiANMCaHHA eNeKTPOHHMX NoBIAOMITEHL/
npaBoYuHIB Bi4 iMeHi KnieHTa Hemoxnuee B Byab-akui cnocib kpim nepepadi ElNM (BigomocTten wopo El, B Tomy yucni
Hocisa ElM) KnieHtom TpeTim ocobam (B TOMy Yncni 3 HeOBEepeXHOCTi TOLLO).

CTopoHU norogxyrTbcs, WO ABTEHTUMIKALiNHI AaHi, WO BMKOPUCTOBYIOTBCA 3 MeTOl HaknageHHs KnieHtom EIM npwu
CKnagaHHi/ o3HanomreHHi/ nignMcaHHi enekTPOHHUX OOKYMEHTIB A03BONSATbL AOCTOBIpHO BCTAHOBUTU, Wwo El HanexuTb
KnieHTy Ta € 4OCTOBIpHUM.

YMoBu HapaHHA gocTyny Ao Cuctemmn «lHTepHeT-6aHKiHM»

BaHk, 32 yMOBM HasiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HaJaBaTW MOCIYry MO KOPWUCTYBaHHWO CuUCTEMOK «IHTEpHeT-
BaHKiHr» Ana OTpUMaHHsS Nocnyr Ta iHilitoBaHHA onepauii KnieHTom Ha migctaBi gucTaHuUiiHuX po3nopsgkeHb KnieHTta 3
BMKOPUCTAHHAM €NEKTPOHHMX PO3PaxXyHKOBUX AOKYMEHTIB, NiATBEPAKEHHS hakTiB cknagaHHsa/ 03HanoMneHHs/ NignucaHHs
€NeKTPOHHUX MOBIAOMMEHb/ MPaBOYMHIB Ta 34iMCHEHHS onepadii. [Npy UbOMY, KOPUCTYBaHHsi nocryramum Cuctemm
«IHTepHeT-6aHKiHM» He CKacoBYE MOXIMBOCTI BMKOPWCTaHHS ManepoBUX AOKYMEHTIB, LUO HadalTbCA Yy BCTaHOBIEHOMY
3aKOHOAABCTBOM YKpaiHW Mnopsaky Ta Ha ymoBax uboro [orosopy. KnieHT 3060B’A3aHuin cnnatuTh BUMHAropopy 3a
KopucTyBaHHsA Cuctemoto «IHTepHeT-6aHKiHM» B NOPSIAKY Ta Ha ymoBax, nepefbaveHmx Tapudamu.

KnieHT 3pginicHioe pgoctyn go Cuctemu «lHTepHeT-GaHKiHr» 4Yepe3 Mepexy IHTepHeT, a came 4vepe3 CTOpiHKY Cuctemu
«IHTepHeT-6aHKiHM» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBWKM MOGINBLHWI OOOATOK BiAMOBIAHO OO
onepadiiHoi cuctemyn obpaHOro NOPTaTUBHOIO NMPUCTPOID 3a NocunaHHAMK, onybnikoBaHnmu Ha CaiTi baHky, Ha ymoBax,
BM3Ha4YeHux MNpaBunamun OUCTaHuUinHOro obcnyroByBaHHS KieHTIB — didnyHMX ocib B Cuctemi «IHTepHeT-6aHkiHM» BaHky
(mani 3a Tekctom uiei yactuHmn Po3giny Il — «MpaBunay), sk poamilieHHi Ha Caiti BaHky.

HocTtyn oo mepexi IHTepHET, a TakoXk A0 iHWMX TEXHIYHMX 3acobiB Ta NporpamMHoro 3abesneyeHHs, Wo € HeobxiagHMMKu ans
3[iNCHEHHA [OCTYny Ha CTOpiHKY Cuctemn «lHTepHeT-6aHkiHr», He € npeameTom Uboro [orosopy, i 3abe3nevyeTbcs
KnieHToM caMOCTifHO i 3a MOro BNacHWM KOLLT.

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024
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6.3.4. KnieHT 3a pgonomoroto Cuctemu «lHTepHeT-6aHKiHr» iHiulitoe, a baHk Hagae nocnyrm Ta BMKOHYe OGaHKIBCbki onepauii
BignoBiaHo 4o MNpaeun 3 skumm KnieHT 03HanoMnioeTbCs nepes 34inCHeHHsaM goctyny Ao Cuctemu «IHTepHeT-0aHKiHM» Ta
nepeg iHiuitoBaHHAM Oyab-aKkoi onepadii yepe3 Cuctemy «lHTepHeT-6aHKiHr». KnieHT noromxyeTbes, WO iHiLitoBaHHA HUM
Oyab-akoi onepauii yepes Cuctemy «lHTepHeT-6aHKiHM» € AOCTaTHIM MiATBEPOKEHHSAM Toro, wo KnieHT o3HanomuBecs 3
YMHHMMK Ha BIAMOBIAHWA MOMeHT [lpaBunamu, BOHW WOMY 3pO3yMifli, BiH MOrOMKYETbLCA 3 HUMKU (NpurAMae ix) Ta
niaTBEPPKYE CBOIO 3rofy 3 HUMU Ta CBOK FOTOBHICTb i 6axxaHHs BUkopucToByBaTn Cuctemy «IHTEpHET-OaHKiHM».

6.3.5. BukopuctaHHs KnieHTom Cucrtemu «IHTepHeT-6aHKiHr» B XOAHOMY pasi He no30aBnsie MOro MOXIMBOCTI 3AINCHUTK
BiANoBiaHy 6aHKIBCbKy onepadito Oyab-SkUM iHLIMM YMHOM, nepeabavyeHM 3akoHogaBcTBOM Ta [loroBopoM. KnieHT, y paasi
BMKOpUCTaHHSA Cuctemn «IHTepHeT-OaHKiHM», 3a3ganeriib MOroMKYETbCS 3 TUMU pu3ukamu, ki npuTamaHHi poboTi B
Mepexi IHTepHeT.

6.3.6. [Ons 3giicHeHHs pocTtyny no Cuctemu «IHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep mobinbHoro tenedoHy KnieHTa,
3a3HadveHun B 3asBi Ha npueaHaHHA fo [Jorosopy abo nosigomMneHuin B iHWOMY BCTaHOBNEHOMY [JoroBopom mopsaky, Ta
3a ponomoroto SMS-nosigomneHHst Hanpaense Maponb 1, a KnieHT BUMKOPUCTOBYE Taki mapameTpu aBTeHTUdikauii 3
ypaxyBaHHSIM HaCTYMNHOro:

6.3.6.1.J1oriH, WO BMKOPMCTOBYETLCA pa3om 3 MNaponem 1 gnsa aBTeHTMdikauii KnieHTa npw 3giicHeHHi HUM goctyny no Cuctemum
«IHTepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHdoOpMaLis, WO nepBiCHO HajaHa BbaHkom y TekcTi SMS-nosigomneHHs abo Ha ckpeTy-KapTui
BignosigHo fo [oroBopy, Bignosigae Bumoram uux [lpasBun, Bigoma BUKMOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCSA AN aBTeHTuUdikaLii KnieHTa npu 3giicHeHHi HuUMm goctyny no Cuctemu «lHTepHeT-6aHkiHr». Maponb 1
Moxe OyTu 3miHeHun KnieHTom 3 BukopucTaHHam Cuctemu «lHTepHeT-6aHkiHM». Hoewui Maponb 1 Mae Bignosigatu
BCTaHoBneHum [lpaBunamu Bumoram. beanocepeaHbo nepen 3miHoto [lapona 1 KnieHT mae o3Hanomutuch 3
pekomeHaauismm barky wopno Bubopy naponis, BuknageHunx Ha Canti Cuctemu «lHTepHeT-6aHKiHM».

6.3.6.3. baHk Hapgae KnieHnty goctyn o Cuctemu «IHTepHeT-GaHKiHM» BUKMIOYHO Yy pasi 34iNCHEeHHS YCnilHOi aBTeHTudikauii
KnieHta. ABTeHTudikauisa KnieHTa BBaXXaeTbCHA YCMILWHOK BUKMOYHO Yy pa3i BBeAeHHs KnieHToM npasunbHux JloriHy Ta
Mapons 1.

6.3.6.4.3a posipeHicTio, BuaaHotw KnieHTom Ta nocBigyYeHo y BCTAaHOBNIEHOMY 3aKOHOLABCTBOM Mopsiaky, baHk moxe nepepatu
[oBipeHin ocobi (abo 3akoHHOMY NpeacTaBHWKY) KnieHTa iHamBigyanebHy obnikoBy iHhopmauito Ta/abo iHwy iHdopmaLito,
WO Aae 3Mory iHiuitoBaTuM nnatixkHi onepaudii 3a KapTkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece
BiQNOBiAanbHOCTI 3a NpoBedeHHs1 ornepadin 3 BUKOPUCTAHHAM Takoi iHdopmauii, BuaaHoi [doBipeHin ocobi KnieHTa 3a
OOBIPEHICTIO.

6.3.7. Ana odopMneHHa nocnyr Ta iHilitoBaHHSA 6OaHKiBCbkux onepaudin B Cuctemi «lHTepHeT-6aHkiHM»  KnieHT moxe
BuKkopucToByBaTu ElMN - Maponb 2 abo 3gincHUT Aito Ha niaTBepmkeHHs 6axaHHs KnieHTa, wob roro ais Habyna ctaTycy
EN, Hanpuknag, wnsaxom HaTuckavHsa «MigtBepaxyo»/ «dani» Towo, i Takui cnocibd BonesBusasneHHa KnieHta CTopoHm
Ainwnu arogy seaxatu EN ans uinen, BusHavdeHux uum nyHkTom fJorosopy Ta MNpasun. Mpu ubomy:

a) signosigHo po ct. 207 UwusinbHoro kopekcy YkpaiHu CTOpPOHM AiNWwnM 3rogyM WwoAo MOXIMBOro (4OnycTUMOrO,
npaBoMipHoro) BukopuctaHHs EM: (1) npu yknagaHHi B noganbwomy Mk CTtopoHamu yrog 3a gonomoroto Cuctemu
«IHTepHeT-6aHkiHr» Ta/abo (2) npu iHiUiloBaHHI, NiATBEpOXXEHHI, Towo 3a gonomorol Cucrtemu «lHTepHeT-6aHKiHM»
KnieHTom MoxnmBoi 6aHKiBCbKOI onepalii 3a paxyHkom KnieHTa, Bigkputomy B BaHky;

©) cTopoHM Ainwnu 3rogu, Wo BCi onepalii, yrogn, OoKyMeHTW/iHiLiaTMBK, nignucaHi/3acsBigyeHi B eneKTpoHHOMY BUMMAAi
EM BeaxawTbca nignucaHumu KnieHtom 3 BukopuctaHHam EM. EMN He moxe 6yTu BM3HaHUM HediicHUM 4epes noro
€nekTpPoHHYy hopMy, abo Yepes Te, Lo He Mae cTaTycy kBanichikoBaHOro eneKTpoHHOro Nianucy;

B) BCi GaHKiBCbKi onepauii, yroaw, iHWi AOKyMeHTW/iHiuiaTuBK, 3AINCHEHI B €NeKTPOHHOMY BWUMSAAI, € eNeKTPOHHUMMU
OOKYMEHTaMM i BBaXalOTbCsl TAKUMW, LLO YKNaAeHi i3 JoaepKaHHAM NMMCbMOBOI hopmMu, | He MOXYTb ByTr OckapkeHi Yepes
X enekTpoHy opmy;

r) pU3uK i BClO BignoBiganbHiCTb 3a HeCaHKLioHOBaHe BUkopucTaHHs ElN Hece BMkno4HO KnieHT;

r') 6yab-aky ocoby, sika Bukopuctana El, BaHk 6e3ymMOBHO BBaxkae KnieHTOM i He Hece BiAMOBIOANbHOCTI, SKWO Le He
BignoBigae AincHocTi. byab-sika GaHkiBCbka onepauis, yroga Towo He Moxe OyTu BigMiHeHa, posipBaHa, BW3HaHa
HeAicHOI, BiKNMKaHa TOLLO, sIKLOo BoHa byna 3ailicHeHHa 3 BUKopucTaHHaM ErT;

) cTpok aii Mapons 2, HagaHoro SMS-noBigoOMNeHHAM, BU3HaA4YaeTbCca 3a obnikom yacy Cuctemn «IHTepHeT-BaHKiHM.
CTtopoHu giviwnu 3rogm, wo obnik yacy Cuctemun «lHTepHeT-6aHkiHr» Moxe He 36iratuca 3 obnikom 4vacy 3a 4acoBuM
nosicom «Kuis (GMT + 2 roguHu)» He 6GinbL, Hix Ha 10 cekyHa B Byab-sikuin MOMeHT. baHk He Hece BignoBiAanbHOCTI 3a
po3bixxHOCTI B 0bniky yacy KrnieHTom Ta 06niky yacy 3a dacoBum nosicom «Kuie (GMT + 2 roguHu)» abo 3a Oygb-siki
MOXIMBI NepenoHu, ki He fo3BonaTek KnieHTy ceBoevacHo BukopucTatu Maponb 2, HagaHuin SMS-noBigoOMNEHHSIM.

6.3.8. byab-akui HoBun Maponb 1 Ta/abo Maponb 2, HagaHun KnienTy BaHkom abo 3miHeHun KnieHTom BignosigHO A0 ymoB
Ooroeopy Ta [paBun, BM3HawTbCA BignoBigHo, sk [Maponb 1 Ta MMaponb 2. MonepepHi Maponi 1 Ta/abo Maponi 2
BU3HAKOTbCS HEQINCHUMW (HENPaBUMbHUMU).

6.3.9. KnieHT caMocCTiiHO Mae 3abe3neunT HeAOCTYNHICTb ANs TPETiX 0cid BMKopucTaHHs JloriHa, Maponsa 1 ta Mapons 2. KnieHt
CaMOCTIHO i B NOBHOMY 06cCs3i Hece BiAMOBiOanbHICTL 3a BCi HacNigKW, CMNpUYMHEHi 34iNCHEHHAM aocTyny Ta/abo
iHiLiloBaHHSAM GaHKiBCbKMX onepauin TpeTiMu ocobamu, y pasi oTpuMaHHA HUMK iHdopMmauii npo JloriH, Maponb 1 Ta/abo
Maponb 2 B Oyab-AkuI cnocid, 30KpeMa arne HEBUKMYHO 4Yepe3 6Ge3nocepegHe 3 HeobepexHoCTi 4M 3 Bigoma
noBigoMneHHst KnieHTom 3a3HayveHoi B LibOMY NYHKTi KOHdiAeHLUiHOT iHdopMauii TpeTim ocobam, nigbopy TpeTimm ocobamu
Toriny, Maponto 1 Ta/abo Maponto 2 Towo.

6.3.10.KnieHT Hece pu3nK Ta HeraTtMBHI Hacrigku BTPATW, HE3AKOHHOIO 3aBOMNOAiHHA MOOGinbHUM TenedoHom (BignosigHoi SIM-
kapTu), Homep sikoro BusHauveHuin B 3asBi Ha npuegHaHHst 0o [doroBopy abo NoBigOMMEHUI B iHWOMY BCTaHOBIEHOMY
[loroBopoM NopsiaKy, a TakoX PU3MK TEXHIYHOTO nepexonneHHs iHbopmauii HanpaeneHoi Ha Homep MoGinbHoro TenedoHy
KnieHTa, B TOMy uMchi, ane He BUKMIOYHO, Y 3B’A3KY 3 BUKOPUCTAHHSAM 3HEOCOONeHo Homepy aboHeHTa, sikMi BiANOBIAHO A0
3akoHy YkpaiHn «[1po enekTpoHHi KOMyHikaLii» HagaeTbca Ana JocTyny aboHEHTY A0 eNeKTPOHHUX KOMYHIKaUiHUX Mepex
i nocnyr (3miicHeHHs pin KnieHtom ans moro igeHTudikauii sk aboHeHTa WMoro Homepy 3anobirae BUKOPUCTaHHIO
nepcoHanbLHoOro Homepy aboHeHTa TpeTiMu ocobamum).

6.3.11.Mpwn 3miHi Homepa mobinbHoro TenedoHy KnieHT 3060B’s3aHuin Hagatu Ao baHky BignoBigHy NMCbMOBY 3asBYy NpPO 3MiHY
Homepy mobinbHoro TenedoHy KnieHta. 3a noromkeHHsM 3 BaHkom knieHT moxe nosigomuty BaHk npo 3miHy Homepy
MOGinbHOro TenedoHy LUNSXOM BiAnNpaBreHHs1 BiANOBIAHOrO MOBIOOMIIEHHsST 3@ Aornomoro Cuctemu «lHTepHeT-6aHKiHM.
Mpwn HanpaeneHHi KnieHTom noBigomneHHst Npo 3miHy Homepy mMobinbHoro tenedoHy 3a gonomoroto Cucremun «IHTepHeT-

E.

[[] MignucaHo keanidikoBaHMM €NEKTPOHHUM MiBNUCOM
+ [Mignucyeau Monosa MpaenikHs AT «MYMB» YepHeHrko Ceprilt Masrosuy
[aTta nianucaHHa 27.02.2024
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GaHkiHr», BaHk NpoBoaMTbL aBTeHTMIKaLID ANA NPUAHATTSA pilleHHsa npo 3MiHy Homepy MobinbHoro tenedoHy, i sKLwo
KnieHT He MOXxe NpovTK aBTeHTMdiIKaUilo (3 Byab-akMx NpuumH), BaHk He npuiiMae Take 3BepHeHHS KnieHTa 40 BUKOHAHHSA
Ta MoOXe 3anpornoHyBatu KnieHTy 3BepHyTucs 00 BiadineHHs BbaHky Ons HagaHHs BignoBigHOI nNucbMoBOl 3asBu Ha
npuegHaHHsa oo [orosopy, BcTaHoBreHoro BaHkom 3paska, 3 noBigoMMneHHsM nNpo 3miHy Homepy mMobinbHoro tenedoHy

KnieHTa.
6.3.12. Mopsgok 3aiicHeHHs 6aHkiBCbKUX onepadint B Cuctemi «IHTepHeT-6aHKiHM:
6.3.12.1.MNepenik GaHKIBCbKMX oOnepauin, yrod, [AOKYMEHTIB (Hapgani — «bBaHKiBCbKMX onepauiny), LWo MOXyTb 6yTu

iHiLioBaHi/nignucani/yknageHi Knientom 3a gonomoroo Cuctemun «IHTEpPHET-0aHKIHM, a TakoX MOPSAOK iX 3OINCHEHHS
BM3HavatoTecs [MpaBunamu. HepocTynHicTh iHiuitoBaTM 3a gonomorod Cuctemn «IHTepHeT-6aHKiHM (4epe3 mepexy
IHTepHeT abo y mobinsHomy goaatky «[MYMB Online») 6yab-skoi onepadii He noTpebye okpemoro noeigomneHHss baHkom
KnieHTa Ta He no36aBnsie 0OCTaHHLOro Mpaea iHilitoBaTn onepawii iHWUMK OCTYNHUMMW KaHanamu o6CcnyroByBaHHS.

6.3.12.2.baHk B Byab-9KMIM Yac Ha CBi po3Cyd Ta 3a BfacHOKW iHiLiaTUBO Moxe 3MiHWTKU [pasuna, 3a yMOBW OOTPUMaHHS
HaCTYMHOro:
1)Mopsipok Ta/abo ymoBM 3aincHeHHs 6yab-akoi 6aHKiBCbKOI onepadii, Bu3HavatTbea MpaBunamu B Ti pegakuii, ska gie
abo gisina Ha MOMEHT i iHilitoBaHHS, SKLLO iHWe 6e3nocepeHbo He nepeabayeHo Aitoyor Wwoao Liel onepadii pegakuieto
MpaBun.
2)BbaHk 3abe3neuvye yepes Cait Cuctemun «IHTepHeT-6aHkiHM» Ta/abo y npumilieHHi BaHky goctyn po Mpasun Ta gitovoi
wono Oyab-sikoi onepauii pegakuii Mpaeun npotsrom 5 (N'ATy) pokiB 3 MOMEHTY iHiLitOBaHHS BignoBiAHOT onepadlii.

6.3.12.3. IHiuitoBaHHA KnieHTom Byab-akoi nepenbaveHoi Mpasmnamm 6aHKiBCbKOT onepauii BBaXKaeTbCsl 30iINCHEHHMM 32 HACTaHHS
BCiX 3a3Ha4YeHNX HKYE YMOB:
1)3pincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «IHTepHET-6aHKiHM;
2)BusHayeHHs KnieHTom BCix HeobXxiaHUX napamMeTpiB BiANOBIAHOT 6aHKIBCLKOT onepalulii;
3)3pincHeHHs BaHkom ycniwHOi aBTeHTMdikauii KnieHTa y pasi BBegeHHA KnieHToM npaBunbHOro 3HayveHHs lMapons 2,
KpiM onepauii, 3a akMMu BBeAeHHS [aponsa 2 He BuMaraeTbCsl.

6.3.12.4.baHk Mae NpaBo He BUKOHATH iHiUinoBaHy KnieHTOM onepauito 3a HacTaHHs Byab-sKOi i3 3a3HaYEHUX HMKYE YMOB:
1) HegoctaTtHocTi Ha KapTkoBomy (Mx) paxyHKy (ax) KnieHTa kowTiB Ans 34iicHeHHs BignoBigHOT onepauii;
2) HespgiicHeHHs KnieHTom onnatu goctyny no Cuctemu «lHTepHeT-6aHKiHM», SIKLWO Taka onnarta nepenbaveHa Tapudamm
Ta/abo 6e3nocepeaHbO UMM [JOroBopowMm;
3) 3a HacTaHHs iHWKX ymoB, nepeabayeHux MNpaBunamu;
4) HasBHicTb NpobrneM TEXHIYHOro XapakTepy;
5) YyacHukom BignoBigHOI onepadii € ocoba, Wwo BkoYeHa A0 nepeniky ocid, NoB’A3aHuX i3 34iINCHEHHS TePOPUCTUYHOI
OisANbHOCTI;
6) MNpr3HayeHHa nNnaTexy He Ja€ 3MOry YiTKO BU3HAYNTK METY 34iNCHEHHS diHaHCOBOI onepadii Ta ii EKOHOMIYHWIA CEeHC.

6.3.12.5.be3nocepeaHbo nopsaok obcnyrosyBaHHA KnieHTa B Cuctemi «lHTepHeT-6aHKiHM», B TOMY Yucni iHiLiloBaHHSA Oyab-siKoi
6aHkiBCcbKkoi onepaldii Bu3HavyaeTbes [MpaBunamu.

6.3.13. BuHaropoga baHky Ta nopsaok po3paxyHkiB npu o6cnyroByBaHHi B Cuctemi «IHTepHeT-6aHKiHM:

6.3.13.1.3a HapaHHsa KnieHty goctyny o Cuctemu «lHTepHeT-6aHKiHr» 3rigHO 3 ymoBamu Lboro [JoroBopy npoTsaroM nepiodis
yacy, BusHaveHux Tapudamu, KnieHT nonepeaHbo cnnayye KOMIcCito, y BiANOBIAHOCTI A0 YMHHMX Tapudis, 3 skummn KnieHT
0O3HaNoMMBCA A0 yknageHHsa uboro [dorosopy. Tapudm 3a 3aiicHeHHs GaHkiBCbkux onepauin B Cuctemi «lHTepHeT-
6aHkiHr», BU3Ha4atoTbes Tapudamu, Wo AitoTb Ha MOMEHT iHilitoBaHHS BignoBiaHOT GaHKiBCbKOT onepaldlii.

6.3.13.2.KnieHT iHiuitoBaHHAM Oyab-akoi GaHKIBCbKOI onepauii 3a gonomorotd Cuctemu «lHTepHeT-6aHKiHM» nigTBEpIKYE, WO
O3HaMOMMEHUN 3 YUHHUMW HA MOMEHT TaKoro iHiuitoBaHHA Tapudamu Wwoao uiei onepadii, i TOroaXyeTbCsl Ha 34iINCHEHHS
©aHkiBCcbKOi onepadii BianosigHo Ao umx Tapudis.

6.3.13.3.Bignik nepiofiB O0CTyny 34IACHIOETBCS, MOYMHAKOuYM 3 OHA NpuegHaHHa KnieHta go uboro [oroBopy, abo y pasi
BiAHOBNEHHst gocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uboro [orosopy.
TpvBanicTb KOXHOro HaCTYMHOroO nepiody AOCTyMy Ta po3Mmip BigMnoBigHOI KOMICii BU3HavaTbes Tapudamu, wo 6yaytb
AiaTV Ha gaTy novaTky BiAMOBIAHOro nepiogy AOCTyny.

6.3.13.4.Y pasi Hecnnatu KnieHTom 3a3HadeHoi B n.6.3.13.1. Po3aginy Il yporo Aorosopy komicii, bBaHk 6rnokye goctyn KnieHta go
Cuctemn «IHTepHeT-0aHKiHM.

6.3.13.5.1ns BigHoBneHHs [ocTtyny o Cuctemu «lHTepHeT-6aHkiHr» KnieHT mae cnnatuTu Komiciio, 3a3HadveHy B n. 6.3.13.1.
Pospiny Il uboro [orosopy. ¥ pasi BigHoBneHHa JocTtyny Ao Cuctemun «lHTepHeT-6aHKiHM», HE BPaxOBYUM MOMOXKEHb M.
6.3.13.1. Po3aginy Il uboro [oroBopy, KnieHT cnnayvye KOMiCito, WO BM3HAYAETLCA YMHHMMM Ha ATy CnnaTu Takoi KOMicil
Tapudbamn, npu LbOMY BiANIK HOBOrO i NOAanbLUMX MepioaiB AOCTyny noyvHaeTbca 3 gatu cnnatu KnieHTom KoMicil,
3a3HayveHoi n. 6.13.1. Posginy Il uboro Joroeopy.

6.3.14. KnieHT mae npaBo B CucTeMi «|HTEepHET-0aHKiHM»:

6.3.14.1.3gincHioBatn goctyn o Cuctemn «lHTepHeT-0aHKiHM» B OyaAb-sikMiA Yac 3a BnacHUM 6axaHHAM 24 roavHu 7 AOHIB Ha
TUXKOEHb.

6.3.14.2.IHiuitoBaTn 32 gonomorot Cuctemn «IHTepHeT-6aHKiHM GaHKIBCbKi onepadii Ha BU3Ha4YeHMX yMoBax.

6.3.14.3.Bumaratn Big BaHka HagaHHs B npumiweHHi baHky abo B iHWw cnocib 3a gomosneHicTio CTOpiH AOKYMEHTanbHOro
niaTBepKeHHsN 3aiicHeHHA KnieHTom GaHkiBcbkoi onepadii B Cuctemi «IHTepHeT-6aHKiHM» He nisHiwe 5 (M'sTu) pokis nicns
npoBefeHHs onepallii.

6.3.14.4.lHwi npaBa, nepepnbaveHi MNpaBunammu BigHOCHO KnieHTa i Wwoao GaHKIBCbKMX onepadin, 3giincHioBaHuMx KnieHTom B
Cuctemi «IHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyaob-sikuii Yac 3a BMacHOK iHiLiaTMBOK Ta Ha BMAacHWW po3cyd 3MIHUTM YMOBM AOCTyny Ta/abo KOpUCTyBaHHS
Cuctemoto «IHTepHeT-6aHKiHM» 3 NOoBIQOMMNEHHsIM Npo Taki 3aMiHW KnieHTa y nopsiaky, nepegbaveHomy [JoroBopoMm.

6.3.15.2.Bumaratn Big KnieHTa goaaTkoBi AOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAYNTM METY Ta EKOHOMIYHUIA CEHC
cbiHaHCOBMX onepaLin.

6.3.15.3.3ynuHnT npoBegeHHsA hiHaHCOBMX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3amuT baHKy yTOYHEeHHS
iHgbopmaLii 3rigHO BUMOT 3aKoHOA4ABCTBA YKpaiHw.

6.3.15.4.3abnokyBatun goctyn KnieHta 0o CucteMu «IHTepHeT-6aHKiHr» y pasi HacTaHHS 6yab-sIKOi 3 HACTYMHUX YMOB:

- 3A4iicHeHHs 3 (TpbOoX) nocninb HeBaanux cnpob eeoay MNapons 1;
- 3piicHeHHs 3 (TpboX) nocninb HeBaanux cnpob Beoay Mapons 2;

E.
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3aiicHeHHs KnieHTom gjld, Wo nepeLwkompkaTb BUKOPUCTaHHIO CucteMun «IHTepHET-0aHKiHM iHLWMMM KnieHTamu;

HecnnaTtu 3a nocnyru banky, Wwo matTb 6yTV HagaHi y HacTynHOMY nepiodi JocTyny;

Ha nigcTaBi 3asBK/3BepHeHHs KnieHTa;

y pasi HeBMKOHaHHA KnieHTom 060B’A3Ky 3 HajaHHSA AOKYMeHTIB Ta /abo 3’aBneHHs Ao baHky y Bunagkax, nepegbadyeHux n.
5.1.1. Posginy | uboro loroopy;

He HagaHHs iHdbopMmalLii, nepegbadveHoi LM [JoroBopom.

6.3.15.5.bnokyBatu goctyn Ao Cucremun «IHTepHeT-6aHkiHr» y pasi BukopuctaHHa KnieHTOM ONns 30iNCHEHHsT OCTYNY TeXHIYHMX

Ta nporpamHux 3acobiB, WO He BignoBigaloTb BuMoram baHky, abo BYMHeHHS KnieHTOM iHWMX Aii, Wo He BignosigalTb
Bumoram [lpaBun, a TakoX 3 MeTOH 34iNCHEeHHS1 NpodinakTUYHUX Ta pPeMOHTHMX pobiT. Kpim Toro BaHk Mae npaso
6rnokyBatun pgoctyn go Cuctemm «IHTepHeT-GaHkiHM» Mpu HasBHOCTI 0OCTaBWMH, SKi CBiAYaTb MNPO HeCaHKLioHOBaHe/
HenpaBoMipHe BuKopucCTaHHS Cuctemu «lHTepHeT-6aHkiHM» abo BUHUKHEHHS Y BaHky nifo3pu Logo AMOBIPHOT 3arposu
HEe3aKOHHOro BUKOpUCTaHHA Cuctemn «IHTepHeT-GaHKiHM.

6.3.15.6.IHwi npaBa, nepenbaveHi MNpasunamu BigHOCHO baHka i Woao 6aHkiBCbkMX onepauin, 3aiicHioBaHux Knientom B Cucremi

6.3.16.

6.3.17.

6.3.18.

6.3.19.

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

7.5.3.

7.6.
7.6.1.

7.6.2.
7.6.3.

7.6.4.

E.

o]

«IHTepHeT-6aHKiHM.

KnieHT 3000B’A3aHun He 3pinicHioBatM B CucTemi «IHTepHeT-GaHkiHr» Aii, WO MOXyTb MPU3BECTM A0 HEMOXIUBOCTI
nocTiiHoro abo TMMYacoBOro BUMKOPUCTaHHA CuctemMu «IHTepHeT-0aHKiHM iHWuMK knieHTamy BaHky. Y pasi nopylueHHs
KnieHToM uboro 3060B'si3aHHS, KOMNEHCyBaTh baHky, iHWMM KnieHTam, CnpuYuHeHi BignoBiaHuMu gismu KnieHta 36uTku B
NOBHOMY PO3MIpi.

BaHk 3000B'A3aHMin 3abe3nevyBaT¥ B MeXax CBOEi MOXMMBOCTI KOHiAeHLUiHicTb iHdopmauii npo KnieHta Ta noro
onepauisix, 3giicHeHnx Ta/abo iHiuinosaHux B Cuctemi «IHTepHeT-GaHKiHM.

BaHk He Hece BignoBiganbHiCTb 3a BiACYTHICTb gocTyny Ao Cucrtemu «IHTepHeT-6aHkiHr» abo HeKOpekTHy poboTy
Cuctemn «lHTepHeT-6aHKiHM» y pasi BUKOpUCTaHHA KnieHToM Ans 34iINCHEHHS Takoro AOCTYNY TEXHIYHWX Ta NporpaMHux
3acobiB, WO He BignoBigawTb BUMoraM baHky, abo BUMHEHHs KnieHTom iHWuxX Ain, Wwo He BignosigatoTb BMMoram MNpasun
a TaKkoX y BMNagKy OTPUMMaHHA TpeTiMu ocobamu iHdpopmauii npo INoriH, Maponb 1, Maponb 2 B Oyab-akuii cnocib,
30KkpemMa, yepe3 be3nocepegHe HeobepexHe un HaBMUCHE noBigoMneHHsa KnieHtom abo nigbopom JloriHa, Mapons 1,
Mapons 2 TpeTimn ocobamm ToLLO.

KnieHT ycBigomntoe BiAnNoOBiAHUIA pU3MK CaMOCTIAHO | B NOBHOMY 06CA3i Hece BiAMoBiAanbHICTb 3a BCi HACMiAKW, CNPUYNHEHI
BM3Ha4YeHumu B M. 6.3.18. Po3giny Il uboro [orosopy nogigmu.

YactmHa 7.
YMOBM KOpPUCTYBaHHS iHAUBiAyanbHUM 6aHKIBCbKUM cenchom

BaHk mMOxe HagaBaTV MOCNYry KOPUCTYBaHHS iHOUBIAyanbHUM GaHKIiBCbkMM cendpom (Hagani 3a TEeKCTOM i€l YacTuHU —
Celidb), 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakeTty nocnyr. MNocnyra
kopuctysaHHsa CelnidoM HagaeTbes 6e3 BignosigansHocTi baHky 3a Bmict Cendy.

Celid HapjaeTbCA B TMMYacoBe MraTHE KOPUCTYBaHHS ANA po3MiweHHA Ta 36epiraHHa HanexHux KnieHTy uiHHocTen
Ta/abo [oKyMeHTIB (Hagani 3a TeKCToM Uiei YacTuHu — MaiiHo) nicnsi 3giicHeHHst ineHTudikauii/ Bepudikauii Knienta
BiQMNOBIAHO 0O BMMOr 3aKOHOA4ABCTBA YKpaiHuM Y pasi HassBHOCTI BinbHoro Cewndy y cxoBuuli banky. Anga goctyny ao Cewndy
BaHk Buagae KnieHTy kntou(i) Big Cendyy BUKIMHOYHO Nicns onnatu BUHaropoau.

Micue posTawyBaHHs ceidoBOro cxosuLla, Homep Ta po3Mip Cerdy, TepMiH KOPUCTYBaHHS, KiNbKiCTb Kntovis Big Cendy
3asHavatTbes y 3asBi Ha npuegHaHHs Ao [oroBopy, sika ohopMMETLCS Yy BiaaineHHi baHky ae postawoBaHo cendose
CXOBULLE.

KnieHT He moxe 36epiratn B Ceindi pevoBmHN, MaTepianu, npegmeTy, 3asHadeHi y n. 7.7. Posainy |l Jorosopy Ta/ abo ski
BM3HAYEHi 3aKOHO4ABCTBOM YKPAiHW AK Taki, L0 BUITyYEeHi 3 LUBINbHOro 06iry abo obmexeHi B LuBinsHOMYy 00iry.
BuHaropopa 3a kopuctyBaHHA Ceindpom Ta 3acTaBHa BapTiCTb:

BuHaropoga BaHky 3a kopuctyBaHHs Cerdpom cnnavyetsca KnieHTom ogHOpa3oBo 3a BeCb TePMiH KopucTyBaHHst Cendhom
B AeHb odopmreHHA 3asBn Ha npuedHaHHs A0 [loroBopy 3 MeTOl OTpMMaHHsA Yy kopucTyBaHHs Cendom, a npwu
MOHOBIIEHHI, aBTOMaTUYHOMY MPOJOBXEHHI TepMiHy KopucTyBaHHsA Cendom (Hapgani 3a TeKCTOM LUiel 4acTuHM —
NMOHOBIEHHSA TEPMiHY) — B A€Hb MOHOBIIEHHSI TEPMiHY, BiAMNOBIAHO 4O YMHHUX HaA AaTy chnaTtn TapudiB B 3aneXxHOCTi Bif,
po3mipy Cendy.

3 meTotlo 3abesneyeHHss BUKOHaHHS 3060B’a3aHHs KnieHTom, B TOMy 4ucni 3 BiglikogyBaHHS BaHky BuTpaT, nos’a3aHux i3
3amiHoto 3amka Cendpy, KnieHT cnnadye BaHky cymy kowwTiB 3rigHO Tapudis, sik 3acTaBHy BapTicTb 3amka Cendy (Hagani
3a TEKCTOM L€l YaCTUHW — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbeca KnieHTy nicnsa 3akiH4eHHs TepMiHy
KOPUCTYBaHHS, y pasi SKWO MpOTAroM LbOro TepMmiHy 3amiHa 3amka Celidyy He BigbyBanacb 3a YMOBU BMKOHAHHSA HUM
3060B'A3aHb WoAo noeepHeHHA Cendpy Ta knwoua(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY [Ans BWKOPUCTaHHA 3a
npu3HadeHHam, nepegbadeHnm uieto vactuHoto [orosopy. Y pasi 3amiHn 3amka Cericy abo npoBeAeHHs iHWWX Ain no
npuBeneHHio Celdy Ta knova(iB) y cnpaBHuiA cTaH, BaHk BukopucToBYe kowTw, Wo Oynu cnnadveHi KnieHTom y skocTi
3acTaBHOI BapTOCTi, Ta siki 06NiKOBYOTLCSI Ha BigNoBIiAHOMY paxyHKy BaHka. Y pasi nepeBuLLEHHSI CyMU BUTpPaT, MOHECEHNX
BaHkoM, Hag cymol0 3acTaBHOI BapTocTi, yci BuTpaTn baHky KnieHT 3060B’A3aHui BigwkogyBaTtv B MOBHOMY 06CA3i Ha
nepwy Bumory baHky. Y pasi fKWwo cyma 3acTaBHOI BapTOCTi nepesuwye BUTpaTW BaHKy, 3anuwiok cymu 3acTaBHOI
BapTocTi baHk nosepTae KnieHTy.

BuHaropoga 3a kopucTyBaHHa Ceidom Ta 3acTaBHa BapTiCTb CnnadvyeTbCcs Wwnsaxom 6es3roTiBkoBOro nepekasy abo y
nopsiaky JorosipHoro cnucaHHs, nepeadaveHoro n. 3.13 Posginy Il Jorosopy.

DocTyn po Ceicy HagaeTbLCA 3 ypaxyBaHHAM HacTYMHOrO:

KnieHT oTpumye npaso kopuctyBaTucb Cendpom (goctyn o Cevidy) 3 MOMEHTY BHECEHHSI BUHAropoau 3a KOpPUCTYBaHHS
Cendom Ta 3acTaBHOi BapTOCTI.

[ocTyn HagaeTbCcs y CynpoBoAi YNOBHOBaXeHOI ocobu BaHky npoTsirom BCTaHOBREHOro poboyoro yacy cendoBOro
cXxoBwLa, po3MillieHoro y BigaineHHi baHky, iHpopmauis wopno skoro nyonikyetbcs Ha CawTi baHky.

KnieHT 3060B’A3aHui kopucTyBaTncs Ceindom BignoBigHO OO MOro NpusHaveHHs Ta YMOB Liei YyactuHn [loroBopy, B TOMY
uncni BukopuctoByBatu yTtnsap Cendyy ana 3bepiraHHa ManHa.

Okpim 6e3nocepeaHbo KnieHTa, goctyn o Celidhy Moxe 6yTn HagaHui iHWIiN ocobi BUKMIOYHO LUNSXOM BuAadi Takin ocobi
HOTapianbHO MNOCBIAYEHOI AOBIPEHOCTI Bi4 iMeHi KnieHTa npu ubOMy nepegadvy knioya YnoBHOBadkeHii ocobi KnieHT
3[iicHIoE camocTiiHo 6e3 peecTtpauii Takoi aii B baHky. NMpo ckacyBaHHsi (aHyntoBaHHA) OOBIpEHOCTI, BuaaHoi KnieHTom

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
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YNOBHOBaXeHin ocobi KnieHT 3060B’A3yeTbcs HanpaButu baHKy B MMCbMOBI ¢hopMi BignoBigHe MNoBigOMMeHHs. Y pasi
HenoBigomneHHa abo HecBoe4acHOro MoBiAoOMeHHS BaHKy Mpo ckacyBaHHSA (aHynioBaHHS) AoBipeHoCTi, baHk He Hece
BignoBiaanbHOCTI 3a HagaHHst goctyny Ao Cendy ocobi, npaeo sikoi Ha gocTyn o Ceridy 6yno npunuHeHo KnieHTom.
KnieHT abo ynoBHoBaxeHa HUM ocoba MaloTb NiaTBEpAUTM CBOE npaBo Ha gocTtyn Ao Cendy, npen’ siBMBLUM nacnopT abo
OOKYMEHT, WO Noro 3amiHoe Ta koY Big Celdoy. MNpyn HEMOXNMBOCTI 3aiicHeHHs1 BaHkom Bepudikadii ocobu, ska mae
npaBo Ha kopuctyBaHHsi Celcbom, Ta/ abo skwo knioy Bia Cendpy He cniBnagae i3 3amkoM Ceiidpy, gonyck o Cendy He
HaJaeTbCs.

BaHk 3anuwae 3a cobot nNpaBo BiAMOBWUTU Y A03BONI YBIATU Y ceindoBe cxoBuLle BinbLl HiXK OAHIN 0cobi, 3HaXoaUTUCh Y
cxoBuLi Binblie M'aTM XBUNWH Ta Moxe BumaraTtu Big KnieHta abo ynoBHOBaxeHOT HUM 0cobu nepemicTuth yTnsap noro
Cenidpy y cneuianbHe NpUMILLIEHHS 3@ MeXaMu CenchoBOro CXoBuLLa.

CTtopoHu He 3gincHioloTb onnc BmicTy Cendy (MawiHa) i ynoBHoBaxeHa ocoba BaHky He 03HanoMMETbCS 3i 3MiCTOM
Cendy.

BaHk He Hece BignoBiganbHOCTI 3a NcyBaHHSA MaliHa, sike Biabynocs He 3 BMHM BaHky (ximiyHa peakuisi, Kopo3sisa meTtany,
CTUXiIHE NNXO Ta iH.).

3amok Big Cendpy BigkpvBaeTbCcs ABOMa Khovamu ogHovacHo. [lMepwnidi kmov (OCHOBHMI) BUFOTOBMSIETLCS Yy OBOX
NpuMipHMKax, oauH 3 akux Hapaetbcs Knienty. Opyrui kniod (manctep—kniod) KnieHTy He HagaeTbes, 3HaxoauTbes Y
BaHky. [1Bepi ceidoBoro cxosulia BiakpuBae ynoBHoBakeHa ocoba BaHky, noTiMm KnieHT cBOiM Knovem BiAKpuBae CBIn
Celidh, HOMEp SIKOro iAEHTUYHUIA 3 HOMEPOM Kintova KrieHTa.

BesnocepeaHbo Npu BMiLLEHHI Ta BUyYeHHi BMicTy Celdpy ynoBHoBaxeHa ocoba baHKy He NpucyTHsI.

Y pasi HasBHOCTI nmigo3pu y nopyweHHi KnieHtom ymos [orosopy wopo kopucTtyBaHHA Cendom, BaHk mae npaso
BuMaratu, a KnieHt 3060B’a3aHuii 3a6e3neuntu MOXNMBICTb NpoBefeHHs ornsay MaiHa, wo 36epiratoteca y Celdpi y
npucyTHocTi KnieHTa.

Honyck no Cewndyy 30iNCHIOETLCA NPOTArOM TEPMiHY, 3a Akui KnieHTom cnnayeHo BuHaropogy baHky 3a kopucTyBaHHSA
Ceidpom. Mpu BiamoBi KnieHTa BukoHaTH CBili 060B’A30K Mo cnnaTi BuHaropoau baHky 3a kopuctyBaHHs Ceidoom, BaHk
MOXe BiAMOBWTUCH Bif BMKOHaHHA CBOro obos’asky Hagatu goctyn o Cendy 0o MOMeEHTY crnatv BuHaropoau badky
BignosigHo ao Tapudis.

Axwo KnieHtom nowkomkeHo abo BTpayeHo knod Big Celidpy, KnieHT 3060B’s3aHui nosigomutn npo BTpaTy BaHk
npotsarom 3 (Tpbox) pobo4mx OHIB LUNSAXOM HagaHHA NMCbMOBOI 3a8BM Ta B AeHb il HAAaHHA BigwkogyBaTn BUTpaTh baHky,
NMOHEeCeHi y 3B’A3KY i3 3aMiHOI0 3aMKa BigMNoBiAHO A0 YnMHHMX Tapudis baHky Ha AeHb BiAlIKOQYBaHHS.

Y BuNagky HacTaHHA 00CTaBuH, BU3HadyeHux n. 7.6.13. uiei yactnHm [oroBopy, a Takox y BMNaAKy MOLUKOMKEHHS Kroya
abo 3amka Celidpy He 3 BUHM KnieHTa, BaHk 3gincHioe poskputta Cendpy y npucyTHocTi KnieHTa, npu ubomy, Ha yac
3amiHn 3amka Cewndy, KnieHT 30608B’si3aHuin nepemictutn dytnsp Cendpy y cneuianbHe NPUMILLEHHS 3a MeXamu
cendposoro cxosuwa. baHk Hagae KnieHTy HoBui kntoy Big Cendpy nicnsa 3aBeplueHHs 3amiHy 3amka Cendy.

KnieHT, wnsxoM nignucaHHs 3asBu Ha npuegHaHHa ao [doroBopy, MOroaXyeTbcsi 3 npaBoM baHky (He 3anepeuvye)
obmexuntn poctyn go Ceindy Yy BuMnagKky 3aMOPOXEHHS akTUBIB BiOMOBIAHO A0 3akoHoOaBCTBa YKpaiHM B cdepi
(hiHaHCOBOro MOHITOpUHry, 6e3 nonepegHbOro noeigomneHHs npo ue KnieHta. MNpu ubOMy, Take OOMEXeHHS He €
nopyweHHsm ymoB [oroBopy 3 6oky BaHKy Ta He npuaynuHsie oG4YMCrieHHst CTPOKy KopucTyBaHnHsi Ceidpom. BaHk
noHosntoe goctyn KnieHta go Celidby B AeHb PO3MOPOXEHHSA aKTMBIB.

Y BMNagKy HacTaHHSA Yv pU3KKy HacTaHHA o6CcTaBuH HenepebopHoi cunn (Noxexa, NoBiHb, 601MoBI Aii abo 3arpo3a 6oroBMx
4in, iHWwnx ob6cTaBuH, BU3HadYeHux n. 7.1. Poaginy | uboro Jorosopy, Towo), goctyn Ao Cendy 34iIACHIOETLCA B NOPSAKY,
BU3Ha4yeHoMy BaHkoM y BigNOBIAHOMY MOBIAOMIIEHHI.

Lo pe4yoBUH, MaTepianiB, npeaMeTiB, 36epiraHHs IKMX 3a00pPOHEHO, BiQHOCATLCSA:

36pos, 6oenpunacu Ta BUbyxoBi maTtepianu, cneuianbHi MaTepiany i yctaTKyBaHHS ANS iX BUTOTOBMEHHS;

HaPKOTUYHI PEYOBUHM;

BiliCbKOBa TeXHika, 3anacHi YacTWHWU, KOMMNEKTYoYi BUpobu, Npubopu Ta ycTaTkyBaHHS 40 BiiCbKOBOI TEXHIKY;

OTPYMHi, TOKCWYHi, NErko3anmmucTi peyvoBWHW, pafioaKTWBHI PEYOBMHW, MartepianM Ta BMPOOM 3 HUX, CTUCHYTI rasw,
iHdbeKUiHI MaTepianu Ta piguHW, PEYOBMHU LLIO MaloTb Pi3KUIA 3anax, B TOMY YUCITi B aepo30SibHMX YNaKkoBKax;

npeameTH, siKi CTBOPIOOTb CUMNbHE eNEKTPUYHE Ta MarHiTHe norne;

LLBUAKOMNCYBHi MaTepiany Ta pevyoBMHK, Y TOMY YUCHi MPOAYKTU XapyyBaHHS;

POCIIVUHW, TBApUHU;

MaTepianu, pe4oBUHN Ta NPEAMETU WO 30aTHI 34INCHUTY LIKIANNBMIA BMAIMB HA OPraHiaM NMauHuy;

MaWHo, Lo NpoTunpaBHO HabyTe abo BunyyYeHe y BnacHuka abo npaBo BRACHOCTI Ha SIKe OCKapXyeTbCH (3'SICOBYETHLCS) Y
CyO0BOMY MOPSAKY;

WwmndpyBanbHa TEXHIKa Ta HOPMAaTUBHO-TEXHIYHA JOKYMEHTAUI Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-SKi iHWI NpegMeTw, Lo BUMyYeHi 3 LUMBINbHOro obiry.

Croponu ginwnun 3rogm, wo baHk 3abesnevye uinicHicTb Ta oxopoHy Cendpy Ta cendpoBoro cxoswiia, KpiM Bunaakis
HacTaHHs obcTaBuH HenepebopHOi cunu (noxexa, NoBiHb, HEMPaBOMIPHI Aji TpeTix ocib, 6orosi Aii abo 3arpo3a 6onoBmx
4in, iHwnx obcTaBnH, BU3HaYeHux n. 7.1. Po3gainy | yuporo [orosopy, ToLo).

BaHk He Hece BignosiganbHOCTI 3a BMICT Cendy (MainHO) Ta He 3060B’A3aHui cTpaxysBaTy BMIiCT Cendy. KnieHT moxe
3acTpaxyBaTu BmicT Celdpy okpeMo Ta 3a paxyHOK BriacHMX KOLUTIB.

MNpaBo kopuctyBaTtncs CeinchoM NPUNMHAETLCA B OCTaHHIN AeHb TepMiHy KopucTyBaHHA Cendoom, 3 ypaxyBaHHAM
KOXXHOTO HOBOFO MOHOBIEHHSA TepMiHy. KnieHT 3060B’a3aHuin npoTarom poboyoro yacy baHky He MisHile O0CTaHHBbOro AHS
TepMiHy kopucTyBaHHsi Cericom 3BinbHUTK Celid Ta noBepHyTn Banky kmtou(i) Big Ceridy. Y pasi siKLWO OCTaHHIN OeHb
kopucTyBaHHA Cendom npunagae Ha BuxigHun abo cBATKOBUI AeHb, KnieHT 3060B’s13aHuIA 3BinbHUTU Celid Ta NoBEpHYTU
knoy(i) Bi4 HBOrO He nisHille nepLluioro poboyoro AHSA, HAcCTyMHOro 3a BUXiOHUMM abo CBATKOBMM AHeM. Akwo KnieHT He
3'9BUTbCA AN OoTpMMaHHA MaliHa B OCTaHHin OeHb TepMiHy kopucTyBaHHsa Cendpom i BigcyTHi ymoBu (migctaBu) Ans
NOHOBINEHHSA TepMiHy, CTOpPOHM norogunuce, Wo BuHaropoga baHky, nepenbayerHa Tapudamum 3a kopuctyBaHHsA Cendbom
NpoJoOBXYe HapaxoByBaTUCh Y po3mipi, nepeabadeHomy Tapudamu 3a KoxeH AeHb 30epiraHHss ManHa nicns 3akiH4eHHS
TepMiHy kopucTyBaHHA Cendom 6e3 odhopmneHHs noHoBneHHs TepMiHy. Ooctyn go Cendpy Hagaetbca KnieHTy nicns
cnnatu 3aboproBaHocTi nepea baHkom.

CTOopoHM AOOMOBMNUCbL, WO TepMmiH KopuctyBaHHA Cendom BBaxaeTbCsi MNOHOBNEHUM (aBTOMaTU4HO
NPOAOBXYETLCA) HA TaKUA CaMUW TePMiH, AKLIO:

KnieHT [0 3aKiHYeHHs1 OCTaHHbOI 406U OCTaHHBOrO OHS TepMiHy KopucTyBaHHSA Cendpom, 3 BpaxyBaHHAM KOXHOIO HOBOTO
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NMOHOBIEHHSA TEPMiHY, HE MOBIJOMMB MPO NPUMNMHEHHSI KOpUCTyBaHHs1 Celdbom Ta 3aiicHMB onnaty BuHaropoam baHky 3a
KopucTyBaHHA CeldoM Ha NOHOBMEHMIA TEPMiIH abo 3abe3neynB HasBHICTb KOLWITIB Ha paxyHKy B BaHKy B Cymi, AOCTaTHiN
Ans 34iicHeHHs [oroBipHOro CnMcaHHs BMHAropoau 3a kopucTyBanHA Celdom Ha MOHOBMEHWI TepMiH. AKLWOo Ha aaTy
NMOHOBMEHHA TEPMiHY YUHHUMW Tapudamu 3MiHEHO Cymy 3acTaBHOi BapTocTi, KnieHT mae 3giicHutn onnaty abo
3a6e3neynTn HasBHICTb KOLUTIB Ha paxyHKy B BaHKy B cymi, JOCTaTHIN Ansa 34incHeHHs [JOroBipHOro CNncaHHs pisHULi cymu
KOLITIB ANS OOCATHEHHA BM3HAYEHOro YMHHUMU Tapudamu 3HayeHHs 3acTaBHOi BapTocTi. [lpy UbOMY BuHaropoga Ta
Pi3HMLA CyMW 3aCTaBHOI BapTOCTi CninadyeTbes 3a Tapudamm, YAHHUMK Ha AaTy NOHOBIEHHS TEPMIHY, 3 akumMu KnieHT mae
3Mory osHavomutuca Ha CawTti baHky Ta B pasi HEemorogxeHHsi NpUNUHUTM KopucTyBaHHA Cendom, B TOMY 4ucri He
AornyckaTy NOHOBMEHHA (aBTOMaTUYHOrO NPOAOBXKEHHS) TePMiHY KopucTyBaHHS Ceindom;

B OCTaHHIN OeHb TepMiHy KopucTyBaHHA Ceidom, 3 BpaxyBaHHSM KOXHOrO HOBOFO MOHOBIIEHHA TepMmiHy, BaHk mae
MOXIMBICTb HagaBaTu Lo nocnyry i B baHky filoTe yMOBM HajaHHsI B TMMYacoBe nriaTHe KopucTyBaHHs Cendis Ta KnieHT
He obMexeHun B Mpasi BiNbHOro posnopsmkeHHs MarHoM y Bunagkax, nepeadavyeHux 3akOHOM (B TOMY YMCHi apeLuTy,
iHWKX Ny6nivyHnx obTskeHb). Mpu ubomy, KnieHT camocTinHo BiacniakoBye iHpopMauio y BignoBigHOMy BiaaineHHi baHky
Ta LleHTpi obcnyroByBaHHA KnieHTiB BaHKy LWOAO HasBHOCTI/BIACYTHOCTI B BaHKy MOXNMBOCTI HagasaTu B KOPUCTYBaHHSA
Ceind y cxoBuLui, B Akomy po3milieHo Cend;

3a 30 (TpmauAaTb) KaneHgapHUX OHIB 40 OCTAHHBOMO AHSA TEPMiHY KOpucTyBaHHSA CelidhoM, 3 ypaxyBaHHSIM KOXHOrO HOBOTO
NOHOBIEHHA TepMiHy, BaHk He BUABUTbL BaxaHHs BiAMOBMTUCH Bif aBTOMaTUYHOIO NPOAOBXEHHS TEPMiHY KOPUCTYBaHHS
Ceiicom.

npy MOHOBMEHHI TepMiHy kopucTyBaHHA Celdom Ha Takum camui TepMiH 3asBa Ha npuegHaHHA o [oroBopy He
0POPMITHOETHCS.

BkasaHi B n. 7.11 Po3giny Il JoroBopy ymMOBM aBTOMaTU4HOro NpOJOBXKEHHSA TEPMIHY KOopucTyBaHHA CelidoM matoTb 6yTn
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pasi, He3Baxaloun Ha iHwWwi ymosu [orosopy, CTOPOHM AOMOBUNNCH, LLO MOHOBIEHHSA
TepMiHy He BiabyBaeTbCs | B TakoMy Bunaaky CtopoHu kepytotbed n. 7.10. Posainy |l Jorosopy.

MopoBXeHHA TepMiHy kopucTyBaHHA CeldoM Ha HOBWUWA TEPMiH, SKMA € BiOMIHHMM Bif MOTOYHOIO TEPMIHY, MOXE
3pincHioBaTmcs wnsaxom odopmneHHs KnieHTom BignosiaHoi 3asBu Ha npueaHaHHs Ao [Jorosopy.

BaHk 3abesneyye 36epexeHHs OGaHKIBCbKOI TaeMHUUi LWofo onepauin KnieHTa BIignoBigHO [0 3aKoHy, Ta Hece
BiQNoOBiAanbHICTb 3a iX HE3aKOHHEe PO3rONiOLLIEHHS Ta BUKOPUCTaHHS BignoBiAHO A0 3akoHoAaBcTBa YkpaiHu. baHk He Hece
BiANOBIAanNbHOCTI 3a Aii TPeTix 0Cib, CNPAMOBaHI Ha BUKOHAHHS pilleHHS cyay Y BigHoweHHi Celdyy Ta 1oro BMICTY.
Po3kputTta Cendpy 3a BiacytHocTi KnieHTa Moxe 3paiicHIOBaTUCA Y HAaCTYNHUX BMNagKax:

AaKkwo KnieHT He 3'aBuBcs Ana oTpumanHsa BMicTy Cendyy npotarom 30 (TPMALATW) KaneHgapHUX OHIB 3 AaTW 3aKiHYeHHS
TepmiHy kopuctyBaHHa Ceindom abo OOCTPOKOBOrO posipBaHHSA Lboro [1oroBopy, a TakoxX y pasi, AKLWO MOHOBMEHHS
TepMiHy He MOXIUBE;

nopyweHHs KnieHtom ymoB kopuctyBaHHA Cendom, Lo CTBOPHOE 3arpo3dy 3aBaaHHs baHky maTepianbHux 36uTkiB
BHaCnNigoK Takoro nopyLUeHHS;

y pasi, akwo KnieHT He 3aincHmnB 3a4nHeHHs Cendpy CBOIM Kroyem;

iCHye 3arpo3sa noLukoaxeHHs abo 3HuwweHHa MawHa, wo 36epiraetbea y Cendi (noxexa, noBiHb, 6OMOBI Aii TOLWO);
npoBefeHHs Ha niacTasi BignoBigHOro cygoBoro piweHHs (1) woao BUIMKK (KOHICKaLT) yNOBHOBaXEHUM NpeacTaBHUKOM
BiAMOBIAHOrO AepXXaBHOrO OpraHy, NpuMBaTHWMM BMKOHaBLEM, (2) BcTaHoBneHHsA BmicTy Cendyy (cknageHHs akTy onucy
TOLWO) Ha BUMory cnagkoemusi/is Knienra;

npunuHeHHs Jorosopy 3 nigctas, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHu, B TOMY Yuchi y pasi cmepTi KnieHTa;

B iHWWX Bunagkax, nepegbayeHnx 3akoHOAABCTBOM YKpaiHu Ta uum [JoroBopom, B TOMY YuChi y BUMNAAKy poO3ipBaHHA
BaHkom [JoroBopy B 0QHOCTOPOHHBOMY NOPSAKY.

Y pasi HacTaHHsA obcTaBuH Ans po3kpuTTa Cendyy, nepeabadennx n. 7.15 Posginy Il Joroeopy, baHk nosigomnse KnieHTa
MMCbMOBO LUMSXOM HanpaBneHHs MoBiAoOMIeHHs Yy BignosigHocTi Ao Bumor n. 8.10 Pospiny | HOorosopy 3a 3 (Tpw)
KaneHgapHuUx AHi 4o AHs po3kputta Cendy.

Y pasi HasBHOI 3arpo3u 3aBAaHHsa baHKy maTtepianbHux 36uTkiB Bmictom Ceridy, a Takox y Bunagkax poskputts Cendy
Ha nigcTasi cynoBoro pieHHsA Ta/ abo npv npunuHeHHs [dorosopy 3 nigctas, nepenbayeHnx 3akoHOA4ABCTBOM YKpaiHu,
BaHk 3gincHioe poskputta Cendpy 3 HanpaBrneHHsM MoBigoMreHHA KnieHTy He nisHille AHSA, HacTyrmHoOro 3a AHeMm
po3kputTs Cendoy.

Y Bunagky nowkomkeHHs Cendpy He 3 BuHU KnieHTa, BaHk 3060B’A3aHWIA YCyHYTW Take NoLuKoaXeHHs abo 3amiHuTi Ceid
3 noeigomneHHaMm KnieHTa.

Mpu poskpuTTi Celidpy y KnieHTa BuHMKae 3060B’A3aHHA cnnatuty nnaty baHky, HapaxoBaHy 3a 36epiraHHa ManHa y
Cenidi oo patn poskputts Cendy.

Y pasi poskputta Cendy 3a BigcytHocTi KnieHTa, BaHk 3givicHioe BunydeHHss MaiiHa 3 Ceidby, sike B noganbLUOMy
NPOTSIrOM TPbOX POKiB 30epiraeTbest B BaHKy, KpiM peyen, ski BUNyYeHi 3 UuBinbHOro obiry abo obmexeHi B LMBINbHOMY
obiry, ski nepepatoTbca BaHkom BigNOBIAHUM AepxaBHUMM OpraHam Ta oOpradisauisam BignoBiAHO OO 3aKOHOAABCTBA.
MuTtanHa npo noganbwy pgonto MawHa (npo Koro 36epiraHHs, peanisauio, BiAWKoOOQyBaHHA 3a paxyHOK MOro BapToCTi
36uTkiB BaHky TOLO) BUpiWyeTbc BaHKOM caMOCTIMHO 3 ypaxyBaHHsIM BUMOT 3aKOHOAaBCTBa.

KnieHT, kpim iHWKMX 060B’A3KiIB, NnepegdbavyeHnx uum [loroBopom, TakoX 3000B’A3YETLCA:

CnnatuTn BuHaropogy baHky B nopsiaky Ta Ha yMOBaXx, BU3HAYeHMX L€ YacTuHo [orosopy.

Biawkoaysatn B noBHOMY 06¢ca3i 36utku, 3aBaaHi baHky Ta/ abo Tpetim ocobam BnacTusoctamu BmicTy Cendy.

He posBonatn Oyab—skiin 0cobi, KpiM HanmeXHWMM YMHOM YMOBHOBaXXeHOi ocobu, Bonofitu kntodem Big Cendy, He
3anuwatu koY y 3amky Ceridy Ha Yac CBOET BiACYTHOCTI y CedOBOMY CXOBMULL.

Y pasi nopylweHHss 3000B’A3aHHA kopucTyBaTuca Ceidom BigNOBIAHO OO0 WOro MpU3HAYeHHA Ta YMOB L€l YacTuHMU
[oroBopy Ta 3a HasiBHOCTi BMMorn baHky, cnnatntu wrtpad, y po3Mipi cnnadveHoi BuHaropoan baHky 3a BeCcb TepMiH
KopucTyBaHHsa Cercom.

BaHK, Kpim iHWKX 060B’A3KIB, NepeadavyeHnx LM JJoroBOpoMm, TakoX 3060B’A3YETLCA:

HapaTtu y kopuctyBaHHsi Celdp y cTaHi, npuoatHomy ans 36epiraHHst MainHa.

3apaxyBaTy KOLWITK 3acTaBHOiI BapToCTi 3amka CeNndpy y BMNagKy 3amiHu 3amka Ha kopucTb BaHky y cymi, gocTaTtHin ans
NMOBHOrO BiALWIKOAYBaHHA BaHKy BUTpaT, NOB’si3aHMX i3 3aMiHOK 3aMka. Y pasi, AKWOo CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs1 BUKOHaHHA 3060B’si3aHb 3a LM [JoroBopoM HepocTaTHbO, baHk BigmoBnsie KnieHTy y goctyni
po Celdy 4O MOMEHTY noralueHHs 3a6oproBaHOCTi NO BiALLIKOAYBaHHIO BUTPAT, NMOB’A3aHMX i3 3amiHoo 3amka Cendy.
[ocTpokoBe po3ipBaHHs [loroBopy B YacTUHi kopucTyBaHHA Ceicbom Moxnuee:
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3a iHiuiatmeoto KnieHta npu BiacytHocTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HadaHHs Ao baHky BignosigHoi 3assu 3a
BCTaHoBeHow baHkom opmoto;

3a iHiuiaTmBoto BaHky npu nopyweHHi KnieHtom 3060B’a3aHHsA kopucTyBaTuca Celidom BignoBiaHO 40 MOro NpuaHaveHHs
Ta yMOB Uiel YacTuHu [loroBopy 3 nonepeaHiM nonepeaxeHHam npo ue KnieHta B NUCbMOBIN popmi He MeHL Hix 3a 30
(TPUAOUATL) KaneHaapHWUX AHIB 40 AATW TAaKOro po3ipBaHHS;

3a iHiuiaTnBol BaHKy Npy NPUNUHEHHI AiSNbHOCTI CeNOBOro CxoBULLA BHACNIAOK HACTaHHS 06CTaBWH, BU3Ha4YeHux n. 7.1.
Posginy | uboro [oroBopy, 3 AHA 3a3Ha4eHoro y BigMnoBiAHOMY nMoBigoMneHHi baHkom, HanpaBneHomy Oyab-sKMMU
OOCTYMHUMW KaHanamu 3B’a3Ky Ha po3cyq baHky;

3a iHiuiaTMBo baHKy B iHWMX BUNaakax, Bu3HavyeHnx [lorosopom.

HocTpokoBe posipBaHHA [oroBopy B 4YacTuHi kopucTyBaHHS Cendom TsrHe 3a coboro 3060B’A3aHHA KnieHTa 3BinbHUTK
Celid He nisHiwe gaty Takoro posipBaHHA Ta noBepHyTu kntod(i) Big Cendy. CTOpOHWM MOroaMnuch, WO y BUNAAKY
HeBuMKOHaHHA KrnieHToM 3060B’aA3aHb wWoao 3BinbHeHHs Ceidpy Ta noBepHeHHA Badky kniouva(iB) Big Cenidy go gatm
OOCTPOKOBOro po3ipBaHHs [loroBopy B 4acTuHi kopucTyBaHHs Ceindom, 3asHayvyeHoi baHkoM y noBigOMAEHHI npu
AOCTPOKOBOMY po3ipBaHHi [JoroBopy 3 NPWUYMH MPUMNUHEHHS AiSnbHOCTI BignoBigHOro cewndosoro cxosuwia, baHk
3BIiNbHAETLCA Big Oyab-sKOi BignosiganbHOCTI 3a [JoroBopom wopo 36epexeHHs Ceindyy, 3 OHA, HACTYNHOro 3a AHEM, B
akomy y KnieHTa BUHMKNM 3000B’si3aHHA 3BiNbHUTKU Celidp Ta noBepHyTu BaHnky kntou(i) Big Ceridy; B Takomy Bunagky
3acTaBHa BapTiCTb MOBEPHEHHIO He niansrae.

Mpu pocTpokoBOMyY po3ipBaHHi [JoroBopy B YacTuHi kopucTyBaHHSA Celdom, cnnadeHa KnieHTom BuHaropoga baHkoM He
NnoBepTaeTbCsl, 3a BUKMIOYEHHAM BWUNagkiB posipBaHHA 3 iHiuiaTMBM bBaHKy He 3 npuuMHU nopyweHHs KnieHTom
3060B’A3aHHA KopucTyBatuca Cendom BiANOBIAHO A0 MOro Npu3HavYeHHs Ta YMOB Liei yacTvHu [loroBopy, a Takox 3a
iHiLiaTMBK KnieHTa 3 NpUYMH TUM4YacoBOroO 3YMUHEHHS AISNBHOCTI CeNdOBOro CxXoBuLLa, Y AkoMy po3miweHo Cend. Mpu
AOCTPOKOBOMY po3ipBaHHi [JoroBopy B 4acTuHi kopucTyBaHHs Cendom, KnieHT 3060B’3aHNI BUMHUTU Aji, BUSHAYEHI M.
7.10 Pogzginy |l uboro Jorosopy.

YMOBU TMMYacOBOro 3ynuHeHHs1, MOHOBIEHHS, a TaKOX NPUNUHEHHA AiANbHOCTI cendoBOro cxoBuLua.

BaHk MOXe NPUIHATK PiLLEeHHS NPO TUMYacoBe 3yMWHEHHS (y BMNAAKy NPOBEAEHHS PEMOHTHUX, aBapiiHWx abo iHLwmX
pobiT TMM4YacoBoro xapaktepy) abo nNpUNMHEHHS AiSNbHOCTI CEeWdOBOro CXOBULLA, MPO L0 po3Millye BignosigHe
nosigomneHHs Ha CanTi BaHky Ta 3abe3neuye HanpaBneHHs SMS-nosigomneHb KnieHTam 3a 7 (CiM) kaneHgapHuUX AHiB 4o
noyaTtky BiAMOBIAHOrO TMMYACOBOrO 3yNMUHEHHST abo MPUNMHEHHs. 3a3HavyeHnii CTPOK He 3aCTOCOBYETLCS Y BUMAAKax, Komnm
NPUNMHEHHST ab0 TMM4YacoBe 3YMMHEHHS 34JIMCHIOETLCSA Ha MIACTaBi HAcTaHHA OOCTaBWH, BM3HadeHux n. 7.1. Poaginy |
uboro floroBopy, i B TakoMy pasi NpUNMHEHHS abo TMMYacoBOro 3ynMHEHHS AiSnbHOCTI CEMOBOro CxoBuLLa 34iNCHIOETLCA
3 [HS, 3a3Ha4yeHoro y BigMOBIAHOMY MOBIAOMMEHHS, WO HanpaBnseTbcsd baHkom Oyab-AkuMKM JOCTYMHUMMK KaHanamu
3B’A3Ky KnieHTam Ha poscyg baHky.

KnieHT, y pasi TMM4YacoBOro 3ynuHEHHS LisnbHOCTI CendoBOro CXoBWLA, MOXE iHIiLiloBaTU [OCTPOKOBE PO3ipBaHHA
[oroBopy B 4YacTuHi kopucTyBaHHa CeldoM LIMSXOM ModaHHs BianoBigHoi 3asiBu 3a BcTaHoBMeHow BaHkom dopmoto.
Mpyu ubomy, akwo KnieHT 4o noyaTKy BiAMOBIOHOrO TMMYACOBOrO 3YMMHEHHSI He 34INCHUTL iHiLiloBaHHS AOCTPOKOBOMO
posipBaHHs [JoroBopy, goctyn ao Cendy 6yae o6mexeHo Ha nepiof BiANOBIAHONO TMMYACOBOIO 3YMUHEHHS.

Akwo BaHKOM NPUNHATO PiLLEHHSA NPO MPUMMHEHHS AiSNbHOCTI cendoBoro cxosuila, [orosip B YaCTUHI KOPUCTYBaHHS
CeincomM OOCTPOKOBO pO3pMBAETHLCH BiAMOBIAHO A0 ymoB n. 7.18.3., 7.19., 7.20 Posginy Il uboro Jorosopy.

Mpu poctpokoBomy posipBaHHi [orosopy, nepepbaveHomy n. 7.21.2, 7.21.3.Poszginy Il uworo [orosopy, KnieHT
3060B’A13aHMIA B JeHb TaKoro posipBaHHSA BYMHUTK Aii, nepeabaveHi n. 7.10 Po3giny Il usoro OJorosopy. baHk npotsirom 5
(m’'aTn) poboumx AHIB 3 AHA posipBaHHA [oroBopy nosepTae KnieHTy cymy KoOWTIiB 3@ DaKTUYHY KiNbKICTb KaneH4apHUX
OHiB, He BuKopucTaHux KnieHTom BignosigHo Ao ymoB [Jorosopy.

Y BuNaaky NPUAHATTA BaHKoOM pilleHHSA NPO NMOHOBMEHHS AiANbHOCTI CENgOBOro CxoBuLLa, WOoAo AiSnbHOCTI gkoro baHkom
Oyno MPUIHATO PpillEeHHs MpPO TUMYacoBe 3ynuHeHHs, baHk poamiwye BignoeigHe noeigomneHHs Ha Cawnti baHky Ta
3abe3nedye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpuAuATb) kaneHOapHUX OHIB OO MOYaTKy Takoro
noHoBsneHHsA. MNpu ubomy, TepmiH kopucTyBaHHA Cendom KnieHTis, WO He iHililoBanyM JOCTPOKOBe po3ipBaHHsa [orosopy
BignosigHo Ao ymoB n. 7.21.2. Posainy Il yboro [JoroBopy, NOAOBXYETLCA Ha KiMNbKiCTb KaneHaapHUX AHIB akTU4HOro
TUMYACOBOro 3YNMUHEHHS AifnbHOCTI CendpoBOro cxoBulla 3 [AHS MOHOBIEHHsSI LisNbHOCTI CendoBOro CxoBuLLa,
3a3HayeHoro y BiAMOBIAHOMY pilleHHi BaHky.

YactuHa 8.
Po3miweHHsa Bknagis

BaHk, 3a ymoBu HasBHOCTI y KnieHTa Bigkputoro B BaHky KapTkoBoro paxyHKy, moxe HagasaTu KnieHTy nocnyry
po3mileHHss Bknagy Ha BknagHomy (4emno3vTHOMY) paxyHKy, BkasaHomy y 3asBi Ha npuegHaHHs do [orosopy, 3
ypaxyBaHHAM YMOB (napameTpis) poamileHHs Bknaais (JogaTtok 1 oo [orosopy). MNpoTarom nepioay Aii BOEHHOrO CTaHy
BaHk He yknagae goroBopu, He MPOMOHrye (He MPOOOBXKYE) Ail0 paHille yknaaeHnx AOroBopiB 3 pe3ugeHTamu Pociicbkol
depepadii Ta Pecnybniku binopyce.

BaHk BigkpvBae KnieHTy BknagHui (4eno3nTHMI) paxyHOK 3a yMOBM npea'saBreHHs KnieHToM AOKyMEHTIB, WO NoCBiAYYoTh
ocoby. baHk Moxe BigMoBUTM KnieHTy y BiOKpWTTi BKMagHOro (Oeno3WTHOro) paxyHKy Yy Bumagkax, nepepbadeHmx
3aKOHOAaBCTBOM YKpaiHu. [lHem BiAKpUTTS BKMagHOro (OEeno3MTHOrO) paxyHKy BBaXKaeTbca gata nignucaHHa KnieHTom
3asBu Ha npuedHaHHa Ao [loroBopy, 3a BUKMIOYEHHAM Bunagky odopmieHHs 3asiBu Ha npuedHaHHs Ao [orosopy 3a
ponomoroto Cuctemu «lHTepHeT-6aHkiHr» nicna 20:00, konv gaTol BiOKPUTTS BBaXaeTbCsl HAcTynHa garta nicnsg gatu
nignucarHsa KnieHtom 3asBu Ha npuegHaHHa ao [orosopy.

BantoTa, cyma, cTpok po3milieHHA Bknaagy Ta npoueHTHa ctaBka Ha Bknag BusHavatoTbes y 3asBi Ha NpYeaHaHHA o
Horoeopy Ta/abo B YMoBax (nmapameTtpax) po3milieHHs Bknagis (JomaTtok 1 go [dorosopy). Mepebir cTpoKy po3milieHHs
Bknagy nounHaeTbca 3 AHA oopMreHHs 3asBu Ha NpuegHaHHs A0 [JoroBopy 3a BUKITIOYEHHAM BMMNaAKy OOPMIEHHS
3asBu Ha npuegHaHHA o [orosopy 3a gonomorot Cuctemu «lHTepHeT-0aHkiHr» nicnga 20:00, i B Takomy pasi nepebir
CTPOKY po3MilleHHs Bknagy nounMHaeTbCcs 3 AHA, HAcTynHOro 3a AHem Takoro odopmneHHs. lMpu poamiweHHi Bknagy
3asBa Ha npuegHaHHA go [JoroBopy Moxe 6yTn ocdopmIieHa sk Npy 3BEPHEHHI A0 BigdineHHs baHky, iHWMX Micub HagaHHS
nocnyr baHkom, Tak i 4yepe3 [ucTaHuUiiHi KaHanu obGcnyroByBaHHSA (3a HASBHOCTI TEXHIYHOT MoOXnuBoOCTi y BaHky) B
enekTpoHHin cdopmi. OcopmneHa B NMCbMOBIN (eNeKTPOHHiIN) cdopmi 3asBa Ha npuegHaHHA o Jorosopy Ta 34iMCHEHUN
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nepekas KowTiB 3 KapTkoBoro Ha BKNagHui (4eno3utHuin) paxyHok KnienTa, BignosigHo o n. 8.5.1. Poaginy Il Jorosopy, €
HanexHVM NiaTBepMKEeHHAM goaepkaHHa CTopoHammn NMCbMOBOT (hopMK AoroBopy 6aHKiBCbKOro BKaay.

[OHem po3miweHHA Bknany € aeHb 3apaxyBaHHS rpoOLLOBMX KOLUTIB Yy BU3HayeHi B 3asaBi Ha npuegHaHHa oo [orosopy
cymi Bknagy Ha BknagHui (4eno3mTHUIN) paxyHOK.

Bknag po3milyeTbcs Ha BKNagHoOMYy (AenO3UTHOMY) paxyHKY 3 ypaxyBaHHAM HaCcTyMHOrO:

Bknap posmillyeTtbcsa wnsxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnieHTa (3 KapTkoBoro paxyHky, 4O SIKOro
BunyweHo KpeantHy kapTky, 3 ypaxyBaHHam . 8.5.3. Posginy Il uboro Jorosopy), Ans 4oro KnieHT 6e3BigknuyHO Hagae
3rogy baHky 3gincHuTK [JoroBipHe cnvMcaHHs rpoLIOBKX KOLUTIB 3 METOH iX Nepekasy Ha BriacHWiA BKNagHWi (0eno3nTHUIA)
paxyHOK y CTPOK BHeCeHHsi cymu Bknagy abo no4yaTkoBOro BHECKy, BM3HaueHWi YmoBamu (napameTpamu) Bknagis
(ODopatok 1 po [oroeopy), WNAXOM MignucaHHa 3asiBu Ha npuegHaHHs o [JoroBopy 3 MeTow po3milleHHs Bknagy.
[JoroBipHe cnucaHHS BiANOBIAHO OO0 LbOro NyHKTY [JoroBopy 34INCHIOETLCHA 3a YMOBM, WO cyMa KowTiB Ha KapTkoBomy
paxyHKy He MeHLwa (gopiBHioe abo binblie) cymn Bknagy (0ns Bknady «CkapbHuyka+» — cyma kowmie Ha Kapmkogomy
paxyHKy rnosuHHa 6ymu He MeHwa cymu rornosHeHHs Bknady «CkapbHudka+»). Akwo Ha KapTKoBOMY paxyHKy BiCYTHI
KOLWTK Yy 3a3HayeHin y 3aaBi Ha npueaHaHHa o [loroBopy cymi Bknapy (cymi nornoeHeHHsi — 0nsi Bknady « CkapbHu4ka+ts),
[oroBipHe cnucaHHsA He 3AiNCHI0ETLCS. AKLO HA MOMEHT 3aKiHYEHHS] OCTAHHBbOTO AHSI CTPOKY ANs 34iCHEHHs [loroBipHOro
crnucaHHsl, BM3HadeHoro Ymosamu (napameTtpamu) Bknapis (Oogatok 1 go [JoroBopy), 3apaxyBaHHs cymu Bknagy Ha
BKMaAHWIA (OEenO3NTHUIA) paxyHOK He 3fincHeHo, KnieHT gopydae BaHky 3akpuTu BKNagHWM (OEenO3UTHUA) paxyHoK (He
ni3HiLLe HACTYMHOro AHs Nicnsi 3aKiHYEeHHS 3a3Ha4YeHOro CTPOKY Ans 34iMCHEHHS [JOroBipHOrO CMNUCAHHS);

3 MeTo NonoBHeHHs1 Bknagy «CkapOHuuka», «CkapbHuyka+» KnieHT obupae MNocnyry perynsipHoro nepekasy KOLTIB i3
3a3HayeHHaM Yy 3asBi Ha npuegHaHHs o [oroBopy HomepiB KapTkoBoro i BknagHOro (4emno3uTHOro) paxyHKiB, Cymu
LLIOMiCAYHUX NepepaxyBaHb, AHA (4aTh) WOMICAYHOro nepepaxyBaHHS KOLITIB. AKLWO Ha BU3HaveHun KnieHtom aeHb (aaty)
3[iNCHEHHA nepekasy KOLWTIB, Cyma KowTiB Ha KapTkoBoMy paxyHKy (CymMa Ha KapTKoBOMY paxyHKy, 4O SIKOrO BUMYLLEHO
KpeautHy kapTky, Bu3HayaeTbcA 3 ypaxyBaHHam n. 8.5.3. Posginy Il uyboro [orosopy) KnieHTa MeHwa, Hix cyma
LLIOMiCAYHUX nepepaxyBaHb, 3a3HadyeHa KnieHTom B 3asiBi Ha npuegHaHHs po [Horosopy, BaHk npotarom 7 (cemwu)
KaneH4apHWX AHiB, MOYMHAK4M 3 AHSA (AaTh) WOMICAYHOrO NepepaxyBaHHS KOLWTIB, 34INCHIOE LOAEHHY NepeBipKy 3anuLuKy
kowTiB Ha KapTkoBomy paxyHky KnieHTa Ta y pasi ii BignoBigHOCTI cymi, 3a3HaveHi y 3asBi Ha npuegHaHHs go Jorosopy, —
BaHk 3aincHioe 1i nepekas Ha BKNagHWM (Oeno3nTHU) paxyHok KnieHTa. 3a BigcyTHICTIO KowTiB Ha KapTKoBOMY paxyHKY
npoTarom 7 (Cemu) kaneHgapHUX AHiB, MOYMHAKOYM 3 AOHA (OaTw) LLOMICAYHOrO nepepaxyBaHHSA KOLUTIB, Y BU3HAYeHIn
KnieHToM cyMmi LLloMiCAYHMX NepepaxyBaHb, nepekas KowTiB baHkoM y BignoBigHOMY MicsLi He 34iMCHI0ETLCA. KnieHT Moxe
BigmoButMca Big MNocnyrn perynsapHOro nepekasy KOLWTIB LUMAXOM 3MiHM ymMoB o6crnyroByBaHHS y BigdineHHi baHky, a
TakoX Yyepes BU3HadeHi baHkom [ucTaHuiHi kaHanu o6cnyroByBaHHS (3@ HAsIBHOCTI TEXHIYHOT MOXIMBOCTI y BaHky);
po3milleHHa Bknagy He moxe 3iicHIOBaTUCS 3a paxyHoK kowTiB KpeauTHOro niMiTy i MoXe 34iMCHIOBaTUCS 3a paxyHOK
BMNacHuUX KoLTiB Ha KapTkoBOMY paxyHKy, A0 SKOro BunyLieHo KpeauTtHy KapTky;

po3milleHHs Bknagy He Moxe 34iMCHIOBATUCS LUMSAXOM 3apaxyBaHHSA KOLWTIB, SKi Haginwnu Ha iM's KnieHTa Big iHWOI
ocobu.

3 MeToH po3milleHHs KrnieHTom 3a gonomorotd Cuctemu «IHTepHeT-OaHkiHM» Bkragy, ymoBamu (napameTpamu) SKOro
nepeabaveHa kyniens KnieHtom 6e3roTiBkoBOT iHO3eMHOI BantoTy Ans i po3millieHHs Ha Bknag, KnieHT uum Hagae bBaHky
AopydeHHs (aani — «[JopyyeHHs») 34iNCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnto iHO3eMHOI BanioTu B NopsaKy
Ta Ha ymoBax, nepegbayeHnx uum nyHkTom [loroBopy, 3 meTol npuabaHHs (oTpumaHHsA) kowTiB y BantoTi Bknagy. Bci
BUTPaTK, NOB'A3aHi i3 3aiicHeHHsiM BaHkoM onepauin 3 kyniBni iHo3emMHOoT BantoTy 3a JopyveHHsM, nnaTexi, nepeabaveHi
3aKOHOAABCTBOM YKpaiHu (B TOMy uncri iHWi nogaTtku Ta/abo 36opu), noknagaTbea Ha KnieHTta.

KnieHT pgopyyae baHky 3givicHoBaTW: KyniBrw iHO3eMHOI BantioTW 3a rpuBHi 3a KypcoM baHKy, BCTaHOBMEHWM Ha AeHb
3[iNCHEHHSA BiAMNOBIAHOI onepadii, 3a paxyHOK KOLUTIB, WO Ha MOMEHT BUKOHaHHS [lopy4eHHst 36epiraloTbCa Ha NOTOYHOMY
paxyHKy KnieHTa B BaHKy, 3a3HayeHOMy KNiEHTOM 3 METOK BMKOHAHHSA [JOPYYEHHSs, Ta CNMUCaHHsS 3 BKa3aHOro MOTOYHOMY
paxyHky KnieHta B BaHky KowTiB y cymi, HEOOXigHIN Ans HaneXHOro BUKOHaHHS BaHkom [opydeHHsi. 3a3HaudeHHs
KnieHTom y [lopy4eHHi, Wwo KyniBns iHO3eMHOI BanioTu mae 6yTu 3aiicHeHa «3a Kypcom baHky», BcTaHOBMOE npaBo baHky
CaMOCTINHO BU3HayaTu KypC TOPriBMi iHO3EMHOK BanioToOK, BUXOASYM 3 CUTYyauii, WO peanbHO cknanacsl Ha BanmtoTHOMY
PVHKY YKpaiHu abo Ha MiXXHapo4HOMY BarmtoTHOMY puHKY. CymMa KOLTIiB, 3@ paxyHoK Skux baHk Mae BukoHaTu [JopyyeHHs i
sKki BaHk MoXe cnucaTu 3 MOTOYHOro paxyHky KnieHTa, po3paxoByeTbcs BaHkoM caMOCTiIMHO NpwU 34JIMCHEHHI KOXHOT
oKkpeMmoi onepauii Ha nigctasi cymu Bknagy, Ta kypcy baHky, BCTaHOBMEHOro Ha AeHb 3[iNCHEeHHS BiAMOBIAHOT onepaLii.
KowTun, opepxaHi B pe3ynbTaTi BUKOHaHHA [lopydeHHs, nignaraloTb 3apaxyBaHHO Ha BkadaHun KnieHtom KapTtkoBui
paxyHOK.

KnieHT gopyyae baHky HanpaBnsatu Ha cnnaty 36opy Ha 060B’a3koBe AepaBHE NEHCiINHEe cTpaxyBaHHA abo iHWwmMX 360piB
(skwo cnnata Takux 360piB nepeabaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 34INCHEHHSA onepauii) KOWTu B
TPUBHSIX, SKi HA MOMEHT BUKOHaHHS BaHkom [lopyyeHHs 3HaxoAATbCS Ha Byab-AKnx NOTOYHMX paxyHKkax KnieHTa B baHky,
B po3Mipi, nepenbavyeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AIMCHEHHs onepauii, Ta gopydae baHnky
nepekasysaTtu A0 cnewjianbHoro oHAy AepxaBHOro 6oaxeTy BKasaHy cymy 36opy

Cyma Bknaay moxe 3MiHHOBaTUCh 3 ypaxyBaHHSIM HacTYMHOroO:

AKwo YmoBamu (napametpamu) Bknagie (OJopatok 1 go [oroeopy) Ta/abo 3asBoio Ha npuegHaHHa no [oroBopy
nepenbayeHo MOXMUBICTb NMOMOBHEHHS cymu Bknagy ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npotsrom
BCbOr0 CTPOKY pO3MillieHHs Bknagy He Moxe nepesuLlyBaTM MakcumanbsHy cymy Bknagy, npu LbomMy nonosHeHHs Bknagy
3OINCHIOETBCS WNAXOM nepekasy KnieHToM cymu nmonoBHeHHs Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBuii
paxyHoK, A0 sikoro BunyweHo KpeauTHy kapTky), 3asHadeHuin y 3asBi Ha npuegHaHHa o [orosopy, 3 nmoganbluvm
nepekasoMm Cymu nonoBHeHHs Bknagy 3 uboro KapTkoBoro paxyHky (3 KapTkoBoro paxyHky, Ao sikoro sunyleHo KpegutHy
KapTKy, 3 ypaxyBaHHaM n. 8.5.3. Poaginy Il uboro [doroBopy) Ha BKNagHUM (OENO3UTHUW) paxyHOK 3 ypaxXyBaHHSIM
obmexeHb (MiHiManbHa/ MakcrMarbHa cyMa MOMOBHEHHS), nepeadaveHnx YmoBamu (napameTtpamum) Bknagis (Jogatok 1
Ao [Joroeopy);

AKWO 3asBol0 Ha NpuedHaHHs Jo [orosopy nepegbaveHO AOCTPOKOBE MOBEPHEHHs YacTuHW Bknagdy, To cyma Bknagy
npoTAroM BCbOro CTPOKy Bknagy Moxe OyTu 3meHweHa 3 ypaxyBaHHAM obmexeHb, nepegbaveHnx YmoBamu
(napameTtpamwn) Bknagie (Qogatok 1 go Jorosopy);

KnieHT npuiimae Ha cebe 06OB’SI30K camoCTiiHO oTpumyBaTM B o6cCnyroBytouoMy BigdineHHi BaHky po3paxyHKoBuWI
OOKYMEHT abo eneKkTpOHHUI po3paxyHKOBWUW AOKYMEHT npu po3miwieHHi Bkrnagy 3a gonomoroo Cuctemu «lHTEpHeT-
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OaHKiHr», WO niaTBEepaAXye nepeka3 (BHECEHHS) TPOLUOBMX KOLWITIB Ha BKMAgHWN (OENO3UTHUI) paxyHOK Ha yMOBaXx,
BM3HaYeHux y 3asBi Ha npuegHaHHs 0o [lorosopy.

MpoueHTn Ha cyMmy Bknagy HapaxoBylOTbCs i3 po3paxyHKy 365 AHIB y poui 3a NPpOLEHTHOIO CTaBKO, 3a3HayeHoto y 3asBi
Ha npueaHaHHa ao Jorosopy Ta/abo B YMoBax (napameTtpax) po3miweHHs Bknaais (Joaatok 1 go Oorosopy) ans Bknagis
«CkapbHnykay i «CkapbHunyka+», 3a SKMMU NPOLEHTM HapaxOBYIOTbCA 3a MPOLIEHTHOK CTaBKOW, WO Aidna Ha gaty
BiOKPUTTS BKMagHOro (4eno3WTHOro) paxyHky. Npu NpoOoBXeHHI CTPOKy po3MillieHHs Bknagy abGo npu OocTpokoBOMy
noBepHeHHi Bknagy, skwo Taki ymoBu nepepbaveHi y 3asBi Ha npuegHaHHa o [oroBopy Ta/ abo YmoBamwu
(napametpamun) Bknagis (Oopatok 1 po [doroeopy), npoueHTM Ha cymy Bknagy HapaxoBylTbCA 3 ypaxyBaHHAM
0cobNMBOCTEN BU3HAYEHHST PO3MIpY MPOLIEHTHOI CTaBKM BiANOBIAHO A0 Aitoumx YMoB (napameTpiB) Bknagis (QoaaTky 1 no
[orosopy), WO € YUHHUMW Ha AaTy Takoro NPoAOBXeHHs abo JOCTPOKOBOro NoBepHeHHs Bknagy.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHivi BantoTi Bknagy Ha cymy Bknagy WoaHs, noYMHaumM 3 HacTyMHOro
OHSA nicnsa 3apaxyBaHHs Bknagy Ha BknagHun (4eno3vTHUI) paxyHOK, A0 OHSA, WO nepeaye AH0 nosBepHeHHs Bknagy abo
OHIO CMMCaHHS KOWTIB 3 BKMAagHOro (4eno3vTHOro) paxyHky KnieHta 3 iHwwux nigctas, nepeabayeHnx 3aKOHOAaBCTBOM
Ykpainu.

MpoueHTM HapaxoBYyHTbCA Ta BUMIAYYTLCSA 3 ypaxyBaHHSM BMMOI 3aKOHOAABCTBA YKpaiHW LWOAO OMNOAAaTKyBaHHS
aoxogiB dianyHMX ocib.

MpoueHTn Ha cymy Bknagy sunnavyiotbcs baHkom 3 nepiognyHicTIo, BU3Ha4YeHoto B 3asBi Ha npueaHaHHsa 4o [orosopy
Ta/ abo YmoBamu (napametpamun) Bknagis (Jogatok 1 no [loroBopy), a Takox npu MOBEpPHEHHi Bknaay no 3akiH4eHHHo
CTPOKY MOro po3mileHHsl. YmMoBamu (napameTtpamu) Bknagis (Jopatok 1 oo [oroBopy) Ta/abo 3asiBoto Ha NpuegHaHHs 4o
JoroBopy moxe 6yt nepepbadveHa BunnaTa MPOLEHTIB LUNAXOM MNPUEAHAHHA X po3Mipy o cymu Bknagy (wnsxom
kaniTanisauii). B Takomy Bunagky HapaxoBaHi Ta HeBMNadeHi NpoLeHTn 3a Bknagom Lwopasy, y AeHb BUMnaTh NpoLeHTiB
Ta/abo Npn aBTOMaTUYHOMY MPOAOBXEHHI CTPOKY PO3MillleHHss Bknagy nepepaxoBylOTbCA Ha BKNagHUA (O4ENO3UTHWI)
paxyHOK, BKa3aHui B 3asBi Ha npuegHaHHs Ao [orosopy, Ta 36inbwyoTs cymy Bkragy, Ha siKky HapaxoBYyTbCS NPOLEHTH,
3 ypaxyBaHHsIM ocobnuBocTen, 3a3HaveHux y doaatky 1 go [JoroBopy Ta B 3asiBi Ha npuegHaHHs no Jorosopy.

3i cnnueBom cTpoky Bknagy Bank nosepTae KnieHTy Bknag pa3om i3 HapaxoBaHWMK Ta HECNnayYeHuMy npoueHTamu 3a
Bknagom Ha KaptkoBuin paxyHok KnieHTa (3okpema Ha KapTkoBui paxyHOK, OO sKoro BunywieHo KpeawTHy kapTky),
3a3HaveHun y 3asBi Ha NpuegHaHHs oo [lorosopy.

[docTpokoBe noBepHeHHs1 Bknaagy (WactmHu Bknagy) MoxnvBe BUMKIIOYHO Y BMNAAKy, SKWO ue nepegbadeHo 3asBoro
Ha npveaHaHHsA ao JoroBopy 3 ypaxyBaHHsM YMoB (napameTpiB) Bknagis (Jogatky 1 o OoroBopy) Ta HacTynHoro:

AKkwo KnieHT Bumarae noBepHeHHs Bknagy (41 Moro 4acTuHM), WO nepesuLLye MiHIManbHy Cymy (HE3HMKYBaHWUI 3anuLLOK)
Bknagy 0o 3akiH4eHHs CTPOKYy po3MilleHHs Bknagy, BbaHk 34iNcCHIOE nepepaxyHOK MPOLEHTIB, HapaxOBaHWX Ha Cymy
Bknagy, 3a npoueHTHOH CTaBKOKW NPV OOCTPOKOBOMY MOBepHeHHi Bknaay, 3asHauveHolo y 3asBi Ha npuegHaHHa [0
Horosopy;

nepepaxyHoK MpoueHTiB 3a Bknagom 34iiCHIOETLCS 3a BeCb CTPOK, MOYMHAOuM 3 fatv po3milleHHs Bknagy oo patu
noesepHeHHs Bknagy, a y Bunagky, fkwo 3a Bknagom nepenbaveHo aBTOMaTWYHE MPOAOBXEHHS CTPOKY PO3MILLEHHS
Bknagy, nepepaxyHOK MpOLEHTIB 3AIMCHIOETLCA BUKIMIOYHO 3@ OCTaHHIW nepiof aBTOMatUYHOro MPOOOBXEHHSA CTPOKY
po3milleHHs Bknaay;

y pasi, SKWOo 3a Hacnigkamy nepepaxyHKy MNPOLIEHTIB i3 3aCTOCYBaHHSAM MPOLIEHTHOI CTaBkuM 3a Bknagom, y Bunagky
[OOCTPOKOBOrO NMoBepHeHHs Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BMnnayeHo npoueHTn y po3mipi GinbLuomy,
HXK Ue HeoOxiAHO 3a pesynbTaTamu nepepaxyHky, KnieHT 6esBigknuuHo Aopydae baHky, a BaHk HabyBae npaBo
CaMOCTIlNHO, Ha BriacHui Bubip (y po3Mipi, Lo niansrae noBepHEHHI0 Ha KopucTb BaHky) abo cnmncatu kowTw (BignNoOBIgHY
Pi3HMLII0) B MOpPSAKY AOrOBIpHOro cnucaHHs 3 byab-akoro paxyHky KnieHta B BaHky, abo yTpumaty kowwTw i3 cymu Bknagy,
abo Bumaratu Big KnieHTa NoBepHEHHS HaAMIpHO chnaYeHux cyMm OyAb-AKUM YMHOM, nepeabaveHnM 3aKOHOAaBCTBOM
YkpaiHu;

BaHk noeepTae Bknag npotarom 2 (ABox) pobounmx OHIB 3 OHA oTpumaHHs BbaHkom BignosigHoOi 3asBu KnieHTa, 3a
BMKITIOYEHHSIM KON OOCTPOKOBE NoBepHeHHA Bknagy nepepbayeHo 3a okpemoro yrogoto CTOpiH i B LbOMY BUNagKy
noBepHeHHs1 Bknaay 3AiicHIOETBCA NPOTArom 2 (4BOX) pobounx AHIB 3 OHS yknaaeHHs baHkom BignosigHOi okpemMoi yrom
3 KnieHTom, sKkwo iHwe He Gyae nepepbadveHo uieto yrogow, npv uboMy BaHk 3anuwae 3a coboi npasBo BigMOBUTU
KnieHTy B il yknageHHi.

ABTOMaTU4YHE NMPOAOBXEHHA CTPOKY po3milweHHs Bknapgy. CTOpoHVM OOMOBWMMMCH, LWO CTPOK po3MiwieHHs Bknagy
Moxe 6yTn aBTOMaTMYHO NPOAOBXEHUW Ha TakMi caMuin CTPOK, AKLIO Le nepeabadeHo YmoBamu (napametpamu) Bknaais
(Jopatok 1 go dorosopy) Ta 3asiBoto Ha npueaHaHHsA Ao [orosopy, Npu LbOMY:

NPOLEHTHa CTaBKa Ha KOXHWIA HOBWI CTPOK PO3MilleHHs Bknagy BCTaHOBMIOETLCH Y PO3MIpi, WO BM3Ha4YeHUn baHkom Ha
OaTy noyaTKky KOXHOro HOBOro CTPOKY po3MilleHHss Bknagy gns BknagiB isvdHMX oci® 3 aHanoriyHumm ymoBamm
po3MileHHsl, a came: BanoTol Bknagy, cTpokom poamilleHHs Bknagy, miHimanbHo/MakcMmaneHow cymoto Bknapy,
NepioanYHICTIO BUMMAaTM MNPOLEHTIB, MOXIUBICTIO [OCTPOKOBOrO MNOBEPHEHHSA Bknapy/ MOro 4acTvHW, MOXMUBICTIO
NMOMoBHEHHs1 cymu Bkragy Towo (Mpu UbOMYy MpoOUEHTHa cTaBka 3a Bknagom, BCTaHOBMNEHa y KOXHOMY BUNaAKy
aBTOMaTMYHOrO NPOAOBXEHHS CTPOKY po3MilleHHs Bknaay, moxe 6yTu sik BinbLUo Tak i MEHLLOK HiXX NPOLEHTHa CTaBka,
wo Oyra BCTaHOBNeHa B MOMEHT po3MiweHHA Bknagy 3rigHO ymoB 3a3HadveHux B 3asBi Ha npvegHaHHa o [orosopy).
CTopoHu JOMOBUNUCH, WO po3MillileHHs BaHkom iHdbopmalii y BiagineHHsax Ta/abo Ha odiuinHoMy CanTi BaHKky B mepexi
IHTEepHeT Wwoao po3Mipy NPOLEHTHOI CTaBKW, 3rigHO 3 AKOK BM3HAYaeTbCA PO3MIP MPOLEHTHOI cTaBku 3a Bknagom Ha
KOXXHU HOBUW CTPOK po3MmilleHHs Bknagy, € HanexHuMm nosigomsieHHAM BbaHkom KnieHTa npo npoueHTHy CTaBKy 3a
Bknagom. KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIMHOrO 03HaNOMIEHHS i3 pO3MipOM MPOLIEHTHOT CTaBkn 3a Bknagom
Ta NOroXyeTbCH, L0 BU3HAYEHUIN BULLEBKa3aHUM CMOCOOOM pO3Mip MPOLIEHTHOI CTaBku 3a Bknagom Ha KOXHUIM HOBUN
CTPOK po3MileHHs Bknagy He noTpebye [oAaTKOBOro NOrofpkKeHHS Mk cTopoHamu [Jorosopy.

ABTOMaTU4YHE NPOOOBXEHHS CTPOKY po3MiwleHHs Bknagy, sikwo ue nepepnbaveHo YmoBamu (napametpamu) Bknagis
(Jopatok 1 go [loroBopy) Ta BM3HayeHo y 3asBi Ha npueaHaHHA A0 [JoroBopy, MOXIUBE 38 YMOBM BUKOHAHHSI HacTYMHUX
YMOB:

SKLLO B OCTaHHIN AeHb CTPOKY po3MileHHs1 Bknagy, 3 BpaxyBaHHSIM KOXXHOrO HOBOrO aBTOMAaTUYHOIO NMPOOOBXEHHSA CTPOKY
poamiweHHs Bknagy, baHk mae TexHiYHy MOXNUBICTb HagaBaTu U0 nocnyry i B baHky AiloTb yMOBM WOAO0 3anyyeHHs
Bknapgy 3 aHanoriyHuMy ymoBamu (BantoTa Bknagy, cTpok po3miwieHHs Bknagy, miHimaneHa cyma Bknagy, nepiognyHicTb
BMNNATU NPOLEHTIB, MOXNMBICTb [OCTPOKOBOIO MOBEPHEHHs Bknagy/ MOro 4acTWHW, MOXNMBICTb MOMOBHEHHS CyMU
Bknagy ToLo, KpiM NpouUeHTHOI cTaBku), BigHOCHO Bknaay, ski 3a3HadveHi y 3asiBi Ha npuegHaHHst Ao Ooroeopy, Ta KnieHTt
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He oOMeXeHun B npaBi BINbHOrO PO3MNOPSIKEHHS KOLTaMW Ha BKMagHOMY (OEMO3UTHOMY) paxyHKy, Yy BuMNagkax,
nepenbadeHnx 3akoHOM (B TOMY YMCHi, BHACNiQOK apeLuTy, iHWmnx nyoniyHnx obTshkeHb). Mpu ubomy, KrieHT camocCTilnHO
BiacnigkoBye Ha odiuiiHomy CanTti baHky iHdopMaLio LWoao HasBHOCTI/BIACYTHOCTI B BaHKy yMOB 3anyyeHHsi o6paHoro
HuUm Bknagy;

AKWO [0 OCTaHHbOrO AHSA CTPOKY pO3MilleHHs Bkragy (He Bkmodaoum Len AeHb), 3 BpaxyBaHHSAM KOXHOMO HOBOIO
aBTOMaTMYHOIO MPOAOBXEHHSI CTPOKY po3MiwleHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicnsi 3akiHYeHHs
cTpoky Bknagy. Bumora nosepHeHHs Bknagy nicns 3akiHieHHs cTpoky Bknagy Hapaetbca KnieHTom go badky 3a
BCTaHoBeHo baHkoMm hopmoto;

akwo 3a 30 (TpuaudATb) kaneHgapHUX AHIB OO OCTaHHLOro AHS CTPOKY po3MiweHHst Bknagy, 3 BpaxyBaHHSM KOXHOMO
HOBOTO aBTOMAaTUYHOIrO MPOAOBXKEHHSA CTPOKY po3MmiweHHsi Bknagy, BaHk He BusBUTH OaxaHHs BiAMOBUTUCH Bifg
aBTOMaTUYHOIO NPOAOBXEHHSA CTPOKY po3MillleHHs Bknagy.

BkasaHi B n. 8.15. Posginy |l uboro [loroBopy ymMOBM aBTOMaTUYHOrO NPOAOBXEHHSA CTPOKY PO3MilleHHs Bknagy matoTb
OyTM BUMKOHAHI B CYKYMHOCTI, B iHWOMY pasi, He3Baxawuum Ha iHwi ymoBu [oroBopy, CTOpPOHM [OOMOBUIUCH, LLO
aBTOMAaTMYHOrO MPOAOBXEHHS CTPOKY po3MmilieHHs Bknapy He BiabysaeTbes i baHk noseptae Bknaag 6e3 HanpaBneHHs
KnieHnty Oyab-skmx nosigomneHb npo ue. KoxHe HacTynHe MpOAOBXEHHs CTPOKY pO3MilleHHs Bkragy 3aincHIETbCS 3
ypaxyBaHHSIM NOPSIAKY, BCTAHOBNEHOro B LUboMy NyHKTI [JoroBopy. KinbkicTb NPOAOBXKEHb CTPOKY po3miweHHs Bknagy He
06MexXyeTbCs, AKLO iHWe He nepeabadeHo Ymosamu (napametpamu) Bknagis (QopaTok 1 o forosopy).

CTtopoHu norogunu, Wo npv nepepavi y 3actaBy baHky maiHOBMX npaB Ha oTpumaHHA Bknagy Ta npoueHTIB Ha
Bknap, He3Baxatoun Ha iHWi ymoBu YyacTuHu 8 Posainy |l [loroBopy, CTpOK po3millieHHs Bkrnagy 3akiH4yeTbCs 3 HACTaHHAM
Oyab-aKoi 3 HKYeHaBedeHux nogin (ob6cTaBuH):

npea'sBneHHs Bumorn Ao baHky npo gocTpokoBe NOBEpPHEHHSA BCi€l cymy abo yacTuHu Bknagy, maHOBI npaBa 3a SkuMu
nepegaHi baHky B 3actaBy (skwo Bknaa nepegbayae MOXIUBICTb JOCTPOKOBOrO NOBEPHEHHS Ha BUMOry BknagHwka);
Hecrnata KnieHTom npoTtarom 3 (TpbOX) KaneHgapHWX AHIB 3 MOMEHTY HacTaHHS CTPOKy cnnatu Oyab-aKkux nnaTtexis,
nepenbaveHnx 4OroBopomM, B 3abe3neveHHs1 BUKOHaHHSA 3060B’s3aHb 3a sikuMm BaHKy nepefaHi B 3actaBy MalHOBiI NpaBa
Ha oTpMMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BUSIBNEHHS1 BaHKoM HeAiicHOCTI OfHiel UM AekinbkoX rapaHTin abo cBigYeHb, HagaHWX i 3a3HayveHnx B gorosopi KnieHTom
abo nosuyanbHUkOM 3a byab-sikum goroBopoMm 3 BaHkom, B 3abe3nedeHHsi BMKOHAHHS 3000B’si3aHb 3a sikuM BaHky
nepegaHi B 3acTaBy ManHOBI NpaBa Ha oTpumaHHA Bknagy Ta npoueHTiB Ha Bknag;

HaCTaHHs1 HECMPUATIIMBUX NOAiN abo NopyLUEeHHS (HEBMKOHAHHS Y1 HEHaneXHe BUKOHaHHSA) KnieHTom abo no3nyanbHUKom
3a Oyaob-sikMM goroBopom 3 baHkoM, Oyab-sikmx YMOB iHLWIMX 3000B'si3aHb, BM3HAYEHWX OOrOBOPOM, B 3abesnedveHHs
BMKOHaHHS 3000B’sidaHb 3a fkum BaHky nepedaHi B 3actaBy mMaviHOBI MpaBa Ha oTpumaHHsa Bknagy Ta npoueHTiB Ha
Bknag, npo ske ctano Bigomo baHky;

BaHky cTano BiZoMO Npo BMHWKHEHHSI MOAATKOBOI 3acTaBu, iHWOro nybnivyHoro obTseHHs BiAHOCHO akTueiB KrnieHTa abo
Npo NPUAHATE CYAO0M PiLLEHHST LWOA0 OOMeXeHHS UMBINbHOI aie3aaTtHocTi KnieHTa abo BU3HaHHS Moro Hefie3naTtHuM;
BaHky cTano BigoMo npo nogaHHsA A0 CyAy NO30BHOI 3asBW/NMOPYLLEHHSA CYAOM Cnpasu NPO BM3HaHHA HEAIVICHUM B Linomy
4Yn okpemux ymoB Lporo [lorosopy abo goroBopy, B 3abe3neveHHs BMKOHaHHA 3000B’A3aHb 3a sikuMm baHky nepepaHi B
3acTaBy MalHOBI NpaBa Ha OTpuMaHHsi Bknaay Ta npoueHTiB Ha Bknag, abo wo TpeTtiMm ocobamu po3snodaTo npoueaypy
3BEpHEHHS CTArHEHHs1 Ha ManHOBI NpaBa Ha oTpuMaHHa Bknagdy Ta npoueHTiB Ha Bknag, nepepaHi B 3actaBy baHky;

[O€EHb 3BEPHEHHS CTSArHeHHs 6aHKoM Ha MarHoBi MpaBa Ha Bknag Ta HapaxoBaHi npoueHTn Ha Bknag sk Ha npegmert
3acTaBu 3a [OrOBOPOM 3acTaBW, yKnageHuM B 3abe3neveHHs1 BUKOHaHHsi 3000B’si3aHb 3a [LOrOoBOPOM, B 3abe3neyqeHHs
BMKOHAHHA 3000B’si3aHb 3a sikMM BaHKy nepedaHi B 3acTaBy MalHOBI NMpaBa Ha OTpMMaHHA Bknagy Ta npoueHTiB Ha
Bknag;

HeBuKOHaHHA KrieHTom 3060B'A3aHHA, nepenbaveHoro OOroBopoM, B 3abe3neyeHHs BUKOHaHHS 3000B’si3aHb 3@ AKUM
BaHky nepefaHi B 3acTaBy MaviHOBI NpaBa Ha OTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag, wopo 36inbweHHs cymu Brnagy
abo noralweHHst 3aboOproBaHoOCTi, sika NepeBuLLyE pPO3MIp MNiMITY KpeauTyBaHHs MNpU MOro 3MEHLUEHHi (SKWwo ue
nepenbayeHo TakMM AOroOBOPOM).

CTopoHu OOMOBWMMCS, WO NPU 3BEPHEHHI CTArHEHHSA HA MaWHOBI MpaBa Ha oTpumaHHA Bknagy Ta npoueHTiB Ha Bknag
(kpim Bknagy, ymoBamu sikoro nepepbadveHe NMOBEPHEHHSI HA MepLly BUMOrY), BigmnoBigHO OO YMOB [OrOBOpY 3acTaBw,
HOpMM CT. CT. 27-32 3akoHy YkpaiHu «[po 3abe3neyeHHst BUMOT KpeauTopiB Ta peecTpauito 06TskeHb» (Y TOMY YMCHi CT.
28 uporo 3akoHy oo obos’asky KnieHTa nepenatv npegmet obOTsKeHHst y BonofiHHSA BaHnky npotsrom 30 (Tpuauatw)
OHIB 3 MOMeHTY peecTpadii B [lepxaBHOMY peecTpi 06T KEHb PyXOMOro MaiHa BiJOMOCTEN NPO 3BEPHEHHSI CTATHEHHS Ha
npegmeT 3abeanevyBanbHOro O6TSAXKEHHS Ta B YaCTUHI BCTAHOBIEHHS CTPOKY AN BUKOHAHHSA 3000B’A3aHb Mo3uyarnbHuUKa
3a Gyab-akum gorosopom 3 baHkom, sike 3abesneyeHe mManHOBUMW MpaBamMu Ha OTpMMaHHa Bkragy Ta npoueHTiB Ha
Bknapa) He 3acTOCOBYOTbLCS.

Y pasi, axkwo KnieHt 0yB oOMexxeHui B npaBsi BiNbHOIO pPO3MOPsAKEHHST KOLUTaMU Ha BKNagHOMY (0EMO3UTHOMY) PaxyHKy, y
BMNagkax, nepeadadvyeHux 3akoHOM (B TOMY 4uMCHi, BHACNfOK apewTy, iHWWx nybniyHMx OBTSXKEHb), KOWTW, Yy
posnopsimxeHHi skumu KnieHta Oyno obmexeHo, BunnadyoTbess BbaHkom KnieHTy nuwe nicns ckacyBaHHS Takux
obMmexeHb.

Y pasi 4acTKOBOro CnMCaHHS KOLUTIB 3 BKIAZHOrO (Aeno3nTHOro) paxyHky KnieHta B npumycoBoMy nopsaky abo Lwnsxom
HorosipHoro cnuncaHHs, BaHk noseptae KnieHTy 3anuwok Bknagy nicns 3akiHY4eHHs CTPOKy po3milleHHst Bknagy abo
nosepTae KnieHTy 3anuwok Bknagy y4v Oro YacTvHM y BUNaaKy AOCTPOKOBOI BUMOTM KrieHTOM 3asHayeHuX KOLTIB, 3rigHo
3 ymoBamu YactunHm 8 Posginy Il uboro [lorosopy.

KO Ha MOMEHT 3aKkiHYEHHS CTPOKY po3MilleHHs Bknaay icHytoTb 0OMeXeHHs B nNpaBi BiNbHOro posnopsaxeHHs KnieHta
KoWTamMn Ha BKMagHoOMYy (Oeno3WTHOMY) paxyHKy (y 3B’'A3ky 3 uum Bknap He moxe OyTn nosepHyTo KnieHTy), CTpok
po3milleHHs Bknagy BBaXaeTbCsl MPOOOBXEHUM Ha ymMoBaxX Bknagy Ha BuMory Ta baHk, He3dBaxawuu Ha iHWi yMOBU
HoroBopy, HapaxoBye KnieHTy npoueHTn Ha cymy Bknagy 3a crtaBkoto 0,01 (Hynb uinux ogHa coTa) nNpoueHTa pivHUX.
HapaxyBaHHSA MPOLIEHTIB 3a L€ CTaBKOI 3AiNCHIOETLCA A0 OHSA, AKUWA Nepeaye noBepHeHHIo Bknagy nicns ckacyBaHHS
Taknx obmexeHb KnieHTy abo mpvMycOBOMY CNMCaHHIO KOLITIB 3 BKMagHOro (4eno3unTHoro) paxyHky KnieHta 3 nigcras,
nepenbavyeHnx 3akOHOAABCTBOM YKpaiHu.

BknagHuin (Beno3nTHUI) paxyHOK 3aKpUMBAETBLCS MICNSA 3aKiHYEHHS CTPOKY po3MilieHHs Bkrmagy Ta noBepHEHHS KoLTiB
KnieHTy (BiacyTHOCTI KOLUTIB).

BpaxoBytoun, Wo 3akoHOAaBCTBO YKpaiHu nepenbayae neBHi 0OMEXEHHS LWOoA0 pPO3NOPSIMKEHHST KOLUTaMU Ha BigKPUTUX B
OaHKy paxyHKax (NOpSAOK BIiOKPUTTS paxyHKiB, PeXMM paxyHKiB), po3milleHHAM Bknagy Ha BknagHomy (Oeno3uTHomy)

MipnucaHo kBanicikoBaHNM eNeKTPOHHUM MNiAMUCOM
Mipnucysay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
[aTta nianucaHHa 27.02.2024



8.23.

8.24.

9.1.

9.11

9.2

9.3.

9.4.

9.5.

9.6.

BaHk:
AKUIOHEPHE TOBAPUCTBO «MEPLIWIA YKPAIHCbKUA MDKHAPOOHUA BAHK»
Micue3HaxomxeHHsA: 04070, m. KviB. Byn. AHgpiiBcbka, 4

KopecnoHgeHTcbkui paxyHok: UA613000010000032005104101026 B HauioHansHoMy 6aHKy YkpaiHu
Kon €0PMNOY: 14282829 Kog 6aHky: 334851

KoHTakTHa iHcpopmauisn: +380442907290 BnacHum Be6-canT: https://www.pumb.ua

NMiuensisa HBY: Big 06.10.2011 Ne8 CBigouTBo yyacHuka ®PIrBdO: Big 02.09.1999 Ne102

E--
I
=

o]

57

paxyHky, KnieHT noromkyeTbcsi 3 yMOBOW, L0 Mepexig A0 iHWoi ocobu npaBa BMMOrM noBepHeHHs Bknagy abo 1ioro
YacTUHM (LLNSAXOM OapyBaHHS, BiACTYMEHHS TOLLO), MOXITMBUIA BUKITFOYHO 3@ HAsiBHOCTI NMMCbMOBOI 3roan baHky.

BaHk 3000B'si3aHuin 3abe3neunTy TaemHuulo Bknagy 3rigHo 3 3akoHogaBcTBOM YKpaiHu. BaHnk rapaHTtye KnieHty
30epexeHHs GaHKIBCbKOT TaEMHUL LLLOAO onepaLiin, NpoBeAeHUX BignoBiaHo Ao uboro Jorosopy, BigomocTen npo KnieHTa,
o cTtanu BigoMi BaHKy y 3B’A3Ky 3 yknageHHaAM Uboro [1oroBopy B YacTWHI HagaHHs nocnyrm 36epiraHHa Bknagy, iHWnx
BiJOMOCTEWN, L0 CTAHOBNATL OaHKIBCbKY TAaEMHULIIO BigMOBIAHO OO0 3aKOHy, Ta Hece BiAnoBiganbHICTb 3a iX He3aKoHHe
PO3ronoLIEeHHS Ta BUKOPUCTAHHS BiAMOBIOHO A0 3aKOHOAABCTBA YKpaiHW.

KnieHT, poamiwytoum Bknag Ha ymoBax uboro [JoroBopy Ta nignucyroun 3asBy Ha npuegHaHHa o [Joroeopy, MiaATBEPOXKYE,
O O3HAWOMIEHUI 3 TWUM, WO rapaHTyBaHHs POHOOM rapaHTyBaHHS BknagiB pisMyHMX oci® NOLIMPIOETLCA B Mexax
rpaHn4YHoOro po3mipy Ha Bknag npu BigCyTHOCTI yMOB/ BUMaAkiB, 3a3HayeHux y cTatTi 26 3akoHy Ykpainu «[po cuctemy
rapaHTyBaHHs BKnagiB pisvyHux ocib», 3MIiCT BKa3aHoi CTaTTi, @ TaKOX YMOBU Ha SKUX 3AINCHIOETLCA po3MileHHs Bknagy
y BaHky 3a uum [Jorosopom KnieHTy 3po3ymini.

YactuHa 9.
MepcoHanbHe 06cnyroByBaHHA

KnieHT, sikmn y BcTaHoBneHomy [doroBopom nopsgky AkuenTysBaB [My6GnivHy nponosuuito BaHky Ha yKnageHHs Lboro
HoroBopy moxe oTpumaTu nocnyry [lepcoHanbHOro obcnyroByBaHHA Ha BCTaHOBNeHux [loroBopom ymoBax npu
BiAMOBIAHOCTI BU3HAYEHNM KpUTEPIsiM KINyOHO-cepBiCHOT Mozeni:

Persona Club:

npu cepefHbOMICAYHUX 3anuiikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micsauis Big 300 000 rpueeHb o 2 500
000 rpvBeHb abo B ekBiBaneHTi B iIHO3EMHIN BanioTi;

npu ocdopmMneHHi Bknaay Ha cymy Big 300 000 rpvBeHb abo B ekBiBaneHTi B iHO3EMHIl BantoTi TepMiHOM Bif 184 fHiB;

npu ocdopmnenHi MNakety nocnyr Black Platinum 3rigHo 3 Tapudamu banky. OcdopmnenHs MNakety nocnyr Black Platinum
3giicHioeTbes ans KnieHTis, ski MatoTb cTanuii cepeaHbomicsauHuin goxig Biga 50 000 rpyBeHb /pOAMHHI 3B’A3KM 3 Aito4nMMm
Knientamn Persona Club /3a piweHHaM BignosiganbHux oci6 baHky. [ns niaTBepaXeHHA cepeaHbOMICAYHOro A0Xoay
Ta/abo poAnHHOro 3B’A3Ky baHk Moxe 3anpocut y KnieHTa niaTBepaxyodi JOKYMEHTMU.

Persona Elite:

npu cepeaHbOMICAYHUX 3anuwikax Ha KapTkoBux paxyHkax KnieHTa 3a ocTtanHi 6 micauis Big 2 500 000 rpvBeHb abo B
eKBiBaneHTi B iHO3eMHil BanoTi;

npu ocopmneHHi Bknagy Ha cymy Ginbwe 2 500 000 rpuBeHb abo B eKBiBaneHTi B iHO3eMHiIl BanoTi TepmiHoMm Big 184
[OHiB;

npn odopmnenHi Makety nocnyr Premiere 3rigHo 3 Tapudamm banky. OdopmneHHsa [lakety nocnyr Premiere
3gincHioeTbea ansa KnieHTiB, ski MaloTb CcTanuin cepegHboMicsyHui goxig Bia 100 000 rpuBeHb /pPOAMHHI 3B'A3KM 3
KnieHtamm Persona Elite /3a piweHHaM BignosiganbHux oci6 Banky. Ona nigTBEpOKEeHHs CepefHbOMICAYHOro aoxony
Ta/abo poAnHHOro 3B’A3Ky baHk Moxe 3anpocut y KnieHTa niaTBepaxyodi OKYMEHTU.

MepcoHanbHe 06CnyroByBaHHA 3AiINCHIOETLCS NEPCOHaNbHUM MEHeMKEPOM, SKUM € BiAnoBiganbHWM npauiBHuk BaHky,
AKUIA 3[iNcHI0E 0bcnyroByBaHHs Ha ymoBax obpaHoi KnieHTom knybHo-cepgicHoOi mogeni obcnyroByBaHHsA Persona Club
abo Persona Elite.

CTtpok, npoTtsirom sikoro baHk 3aivicHioe MNepcoHanbHe obcnyroByBaHHA KnieHTa BignoBigHO Ao o6paHoi KnieHTom knyGHo-
cepBicHOi Mogeni, ctTaHoBUTb 1 (0aWH) pik 3 4aTtv odopMneHHs MNepcoHansHOro 06¢nyroByBaHHs.

MpoaoBXeHHA CTPOKY HafaHHs nocnyru NepcoHanbHoro obcnyroByBaHHSA, SKWO Le nepegbaveHo ymoBamu [orosopy,
MOXJIMBE 32 YMOBW BUKOHAHHS HAcTYMHUX YMOB:

akwo 3a 30 (TpuauaTb) KaneHAapHUX AHIB A0 OHS 3aKiHYEeHHS CTPOKY HadaHHs nocnyru [epcoHanbHOro 06CnyroByBaHHs,
KnieHT He BMMarae npunuHeHHs HagaHHs nocnyrv MNepcoHanbHOro 06¢cnyroByBaHHs;

akwo 3a 30 (TpuausTb) KaneHaapHUX OHIB O OCTAHHBOIO OHA CTPOKY HagaHHA nocnyrm MNepcoHanbHOro 06CnyroByBaHHS,
BaHk He BUsiBUTb GakaHHs BiaMOBUTUCSA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro o6¢cnyroByBaHHs.

Knient mae npaBo BigmoBuTUChb BiA [lepcoHanbHoro obcnyroByBaHHsA abo 3MiHWTM  knyBHO-CepBiCHY Mogenb
0o6CnyroByBaHHS LUNAXOM nofaHHsa o baHky 3asBu 3a BcTaHoBReHo B baHky dhopmoto.

BaHk Mae npaBo AOCTPOKOBO NPUMNMHUTK HadaHHA nocnyri MNepcoHanbHOro 06CnyroByBaHHs y BMNaaKy HEBiAMOBiAHOCTI
KnieHTa kpuTepiam, BkazaHum y n. 9.1 Poaginy |l JJorosopy.

Mpn odopmneHHi B mexax [MakeTiB nocnyr Black Platinum a6o Premiere nocnyru Priority Pass, Wo nonsrae y HagaHHi
KnieHTy moxnmBocTi npunmaty ydacTtb y [Mporpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyyae BaHky B
nopsigky Ta Ha ymoBax, Bu3HayeHux n. 3.13. Posginy |l Jorosopy, 3giincHioBaTu Big iMeHi KnieHTa onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO34IN 1l «Micue3HaxomXeHHA Ta pekBi3uTn BaHky»
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Hopatok 1 oo [loroBopy KOMMMEKCHOro OaHkKiBCbKOro ob6cnyroByBaHHA 4i3nyHMX ocib
YmoBu (napameTtpu) Bknagis

1 CTpOoK po3MiLlLieHHst BcraHoBnoeTbes BignosigHUM pieHHam AT «MYMB» 3 onpuniogHeHHAM BignosigHoi iHdopmaLii y Micuax HagaHHs nocnyr bankom Ta/abo Ha Canti BaHky Ta 3a3HavaeTbes y 3asBi Ha

npuegHaHHsa o Oorosopy.

2 Baniota BcraHoBntoeTbes BignoBigHUM pieHHaM AT «MYMB» 3 onpuniogHeHHsiIM BignosigHoi iHpopmauii y Micusix HagaHHst nocnyr baHkom Ta/abo Ha Caiiti BaHky Ta 3a3HayaeTbes y 3asiBi Ha

npuegHaHHa Ao Jorosopy.

3 CymMa no4yaTkoBOro BcraHoBntoeTbes BignoBigHUM pieHHam AT «MYMB» 3 onpuniogHeHHsM BignosigHoi iHpopmauii y Micusx HagaHHst nocnyr baHkom Ta/abo Ha CaiiTi BaHky Ta 3a3HavaeTbcs y 3asBi Ha
BHECKY npuegHaHHa o Oorosopy.

4 MepiognyHicTb LLlomicsauHo. LLlomicsayHo. LLlomicsayHo. LLlomicsyHo. LLlomicsayHo. LLlomicsiyHo wnsixom LLlomicsiuHo.
BUNMATW NPOLIEHTIB Kanitanizauii (npueaHaHHs

no cymu Bknagy).

5 ABTOMaTUYHE Ha BuGip KnieHta: He nepenb6aveHo. He nepenb6aveHo. He nepenbaveHo. He nepeabaveHo. Ha BubGip KnieHta: Bknag 3
NPOAOBXEHHS - 3 aBTOMpPOSOHrauieto, - 3 aBTOMpOoOHradieto, aBTOMpPOSIOHraLi€eto.
CTPOKY PO3MiLLEHHSI - 6e3 aBTONPOMOHrauii. - 6e3 aBTONPOMOHrauii. Kinbkictb
(aBTOMpOMOHrauis) Kinbkictb Kinbkictb aBTOMPOSIOHraLin He

aBTOMPONOHrauin He aBTOMPOSOHraLin He obmexyeTbes.
obmexyeTbes. obmexyeTbes. MoxnuBicTb
MoxnuBicTb MoxnuBicTb aBTOMPOSIOHrauii He
aBTonponoHradii Mmoxe aBTOMNpONOHraLii Mmoxe Moxe ByTu 3miHeHa
OyTn 3miHeHa KnieHTom OyTn 3amiHeHa Knievtom go | KnieHtom.

[0 OCTaHHLOro AHSA OCTaHHbOrO AHS CTPOKY Ail | ABTONpOroHrauis
cTpoky aii Bknagy (He Bknagy (He Bknovaroum 3AINCHI0ETLCA NpK
BKITIOYAKOYN LieN AEHD). Len OeHb). HasiBHOCTi yMOB,
ABTOMNpOSOHrauis ABTONpOSOHrauis BU3HaveHunx y [lorosopi
34iCHI0ETLCA NpY 34iMCHI0ETLCA NpY

HasBHOCTi yMOB, HasBHOCTi yMOB,

BU3HaveHux y [lorosopi. BM3Ha4yeHux y [lorosopi.

6 Kanitanisauis 3a Bknagom 3 He nepeab6ayeHo. He nepen6aveHo. He nepenbaveHo. He nepeabaveHo. Kanitanizauis Bes moxnuBocTi
NPOLIEHTIB aBTOMNPOJIOHraLielo Ha 30IMCHIOETLCA LOMICAYHO. | KaniTanisauii NpoLeHTiB.
(npviegHaHHA fo Bubip KnieHTa: MoxnuBicTb kaniTanisauii
cymu Bknagy) - 3 Kanitanisauieto, He Moxe ByTu 3MiHeHa

- 6e3 kaniTanisauii. KnieHToM.
3a Bknagom 6e3
aBToONpOsoHrauii
KanitTanisauis He
30INCHIOETBCA.
Kanitanisauisi npoueHTis
3AINCHIOETLCS TiNbKK 3a
OCTaHHIN MicsiLlb CTPOKY
aii Bknagy (B AeHb
aBTonposnoHraduii).
MoxnusicTb
kanitanizauii moxe 6yTn
3MiHeHa KnieHTom
YNPOAOBX CTPOKY Ail
Bknagy.
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7 MoxxnuBicTb He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenb6ayeHo He nepeabaveHo. [MonoBHeHHS [NonoBHEHHS

NOMOBHEHHS ponyckaetbes 6e3 nonyckaetbcs 6e3
obmMexeHb MakcumarnbHoi obMexeHb
CYMM MOMOBHEHHS. MakcuMarnbHoi cymu
MiHimanbHa cyma NMOMNOBHEHHS.
NOMNOBHEHHSA: MiHimanbHa cyma
- y BigaineHHi baHky — NOMNOBHEHHS:
100 rpuseHb/ 20 gonapis - y BigAineHHi baxky —
CLA/ 20 eBpo; 100 rpuBeHb/ 20
- yepes Cuctemy nonapis CLUA/ 20 eBpo;
«IHTepHeT-6aHKiHr» - He - yepes Cucremy
BCTaHOBIIOETLCS. «IHTepHeT-6aHKiHM» - He

BCTaAHOBIIOETbLCS.

8 MoxnusicTb He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepea6aveHo. He nepenb6aveHo. YacTkoBe 3HATTA

YaCTKOBOFO 3HATTSA Bknagy gonyckaetbcs
6e3 obmexeHb, B
MeXax 3anuLiky
Bkragy.
[NepepaxyHOK nNpoueHTiB
He 3[iNCHI0ETLCS.

9 [ocTpokoBe He nepenbaveHo. He nepenbaveHo. He nepenb6aveHo. He nepenbaveHo. He nepeabaveHo. He nepenb6ayeHo. DonyckaeTbces, 6e3
NMOBEPHEHHS 3a nepepaxyHky NpPOLEHTIB.
iHiyiaTnBOO KnieHTa

10 | CTpok BHECEHHSI 6 KaneHgapHUX OHIB 3 6 KaneHaapHUX OHIB 3 6 KaneHOapHWX OHIB 3 AHA | 6 kaneH4apHUX OHIB 3 AHSA BHeceHHs cymu 6 KaneHaapHUX OHIB 3 OHs | 6 KaneHO4apHUX OHIB 3
CYMM MOYaTKOBOro [OHs novaTky nepebiry OHS novaTky nepebiry noyatky nepe6iry cTpoky noyvaTtky nepebiry cTpoky NMoYaTKOBOro BHECKY novaTtky nepebiry cTpoky OHS novaTky nepebiry
BHECKY Ha BKMagHWN | CTPOKY PO3MilLleHHs! CTPOKY PO3MilLeHHS po3miweHHs Bknagy po3wmileHHs Bknagy BiaOyBaeTbCA B MOMEHT po3miweHHst Bknagy CTPOKY PO3MIiLLEHHSI
(Beno3nTHWiA) Bknagy (BkmoYHO). Bkriagy (BKMOYHO). (BKIOYHO). (BKITOYHO). ocbopmneHHs Bknagy B (BKITOYHO). Bkragy (BkmMtoYHO).
paxyHOK npu CucTtemi «IHTEpHeT-
po3milleHHi Bknagy OaHKiHr»

y BipgineHHi Banky
MpoueHTHa cTaBka, BcraHoBmoeTbes BignoBigHMM pileHHam AT «MYMB» 3 onpuniogHeHHAM BignosigHoi iHdopmauii y Micuax HagaHHs nocnyr baHkom Ta/abo Ha Cawti BaHky Ta 3a3HavaeTbes y 3asBi Ha
11 | y T.4. 3acTOCYBaHHSA npueaHaHHs ao forosopy.
YMOB NOSASIbHOCTI
12 | Kanan npogaxy BiggineHHsa baHky Ta BiggineHHsa baHky Ta BiggineHHsa baHky Ta Cwuctema «lHTepHeT- BiggineHHsa baHky Ta BigaineHHa baHky Ta

Bknagy

Cuctema «IHTepHeT-

Cuctema «IHTepHeT-

BGaHKiHr»

6aHKiHr»

BigoineHHs BaHky

Cuctema «IHTepHeT-
HaHKiHr»

BOaHKiHr»

Cunctema «IHTepHeT-
BaHKiHr

Cuctema «IHTepHeT-
GaHKiHr»

* - nepiod oghopmrieHHs1 Bknadie 8CmaHo8/1H0I0MbCs OKPEMUM PilUeHHSIM baHKy.
** - [leno3um «HadidHutli» moxe 6ymu oghopmneHuli minbku Knienmamu, siki ompumaru dyepe3 AT «[TYMbB» sidwkodysaHHs1 3 ®oHOy eapaHmyeaHHS eknadie gisuyHuXx ocib.
**x - [Henosumu «[oxioHut ITTIOC» moxyme 6ymu oghopmreHi sukmoyHo 8 epiod nposederHHs Akuii «denosum [oxiOHul MNTKOC» knieHmamu, siKi € YdacHukamu Akuii 8idnosioHo 0o

lpasun Akuyii (lMpasuna Akuii, wio po3miweHi Ha catimi baHky 8 po30ini: https://about.pumb.ua/presscenter/promo).

MipnucaHo kBanidikoBaHVM €NeKTPOHHUM NiANMCOM
Mignucysay MNonoea MpaeniHHa AT «MYMB» YepHerko Ceprint [MaBnosuy
[ata nignucanns 27.02.2024
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HopaTtok 2 go [JoroBopy KOMMMEKCHOro GaHKiBCbKOro 06¢cnyroByBaHHS i3nyHNX OCi
YMoOBM HagiaHHA Ta 06CnyroByBaHHA «ABTOMaTU4YHOro osepapadty 3 pikcoBaHo cyMmolo» Ta « ABTOMaTU4HOro oBepapadty»**

HaliMeHyBaHHSA Ta Micue3HaxomkeHHst banky: AKLLIOHEPHE TOBAPUCTBO «MEPLUNY YKPATHCBKUA MPKHAPOOHUIA BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHApiiBcbka, 4.
OBepapadT MOxe HagaBaTUcs Ha cnoxuedi uini: KnieHtam — disnyHum ocobam, siki o6cnyroBytoTbCs B Mexax 3apnnaTHOro NpoekTy Ta/abo SkUM 34IMCHIOITLCS BUNNATU NEHCIN,
couianbHi Bunnatu Yyepes Kaptkosun paxyHok KnieHTa, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_skoro Hagaetbca OBepapadT: 12 micsAUiB (3 MOXIMBICTIO NPOOOBXEHHS).

3abesneyeHHs / ouiHka ManHa: BiACYTHE.

dopma KpeauTyBaHHS: BCTAaHOBMNEHHA Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax sikoro Hagaetbcs Oepapadr.

MepeBarn Ta Hegoniku NpPONOHOBAHOT (HOPMU KPEAMTYBAHHA: MOXIMBICTb GaraTopa3oBOro BUMKOpUCTaHHS kowTiB KpegutHoro nimity 3a OepgpadTom, 3aidcHeHHst BaHkom
[loroBipHOro cnmcaHHs rpoLwoBMX KOLWTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraweHHs 3aboproBaHocTi 3a OBepgpadToM; rpaHMyHa MakcmmansHa cyma OsepapadrTy.

Twvn NpoLIEeHTHOT CTaBkM 3a KOpUCTyBaHHA OBepapadTOM Ta NOPAAOK HapaxyBaHHA NPOLEHTIB: dikCOBaHa; NPOLEHTN HapaxoBYTbCA BUXOASUM 3 LLLOAEHHOIO 3anuLLKy 3aboproBaHoCTi
3a OcHoBHUM 6OProm NPOTArOM BCbOro CTPOKY KOPUCTYBAHHSA KPEAUTHUMU KOLLITaMU, MOYMHAOYM 3 OHS BUHWKHEHHS 3aboproBaHocTi 3a OCHOBHMM 6oprom (BKroYaum uen geHb) no
AeHb MOBHOrO MnoralleHHst 3aboproaHocTi 3@ OCHOBHMM O0Oprom (He BKITHOYAUM Liel AeHb), BUXoAsuM 3 po3paxyHky 360 OHIB y poui.

Cxema kpeamnTyBaHHS, Nopsiaok noBepHeHHs OBepapadiTy: KnieHT 3060B'A3aHuMii noracuT B NoBHOMY 06csA3i 3aboproBaHicTb 3a OBepapadToM He nisHilwe, Hix Yyepes 60 (wictaoecsr)
KaneHgapHWx OHIB 3 AaTu MOro HagaHHs. MNMpoueHTU 3a KOPUCTYBAHHSA KPEAUTHUMM KOLUTAMU NPOTATOM KOXHOMO KaneHOapHOro Micsiud NoBuHHI 6yTu cnnadveHi KnieHtom He nisHiwe 15
yncna HacTynHoro Micsius. 3aboproBaHicTb, He noraweHa KnieHToM y BcTaHoBneHun [JoroBopom TEPMiH, BBaXaeTbCa NpocTpodeHotn. O6cnyroByBaHHst KapTKOBOro paxyHky, 3a siKUM
BcTaHoBneHo OBepapadT, 34iNcHI0eTbCA 3a [1le6eTHO-KPeAMTHOK CXEMOLO.

[epeBaru Ta HeOONIKM NPOMNOHOBAHOI CXEMMW KPEAWUTYBAHHA: MOXIMBICTb OTPUMATK rPOLLOBI KoWwTK 6€3 HaJaHHA MaiHa y 3acTaBy baHkKy; MOXnuBICTb HaraTopasoBOro BUKOPUCTaHHS
KpeaouTHUX KOLUTIB B Mexax BCTaHoBNeHoro KpeautHoro nimiTy; po3mip nimity 3anexutb Bif 3apob6iTHoi nnaTtun KnieHTa, po3aMipy oTpumyBaHUX couianbHuX Bunnat abo nakeTy nocnyr B
MeXax sIKoro BiH 0BCnyroByeTbCs.

«CouianbHumn»
«BCeKAPTAY, Mosa
«BCEKAPTA «BrogxeTHUKY |«MpocTuiin | « MiLHun» [«3 BepLUKaMm» «MnatnHosu# - «brek «lMpem’ep»| TMakeTom
MnatuHa, KEPIBHUK» MnatuHym»
«BCceKAPTA nocryr
CouianbHa»
Poamip KpegutHoro niMiTy, B Mexax $KOro 10 000
HagaeTbes Osepapadr, no Mpoaykty 5000 3 He
«ABTOMaTNYHMIN oBepapadT 3 PiKCOBAHO CyMOHO» He HaJaeTbCs 200 200 500 700 700 3 11/06/2019 - |11/06/2019
(B 3anexHocTi Big ob6paHoro KnieHtom [lakety He HagaeTbcA - He HajlaeTbCA
nocnyr), rpyuBeHb HapjaeTbCs
Poavip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3Mipy cepeaHbOMiCSiMHOI 3apobiTHOI nnaTtn abo couianbHUX BUNNAT, B T.4. neHcia KnieHta (ane He 6inbwe 8000
HaJaeTbCs OBepapadr, no MpooykTy | rpuBeHb), WO nepepaxoByeTbcsi Opraridauieto abo opraHamu [MeHciiHoro ¢oHay YkpaiHu/couianbHOro 3axucTy HaceneHHs Ha
«ABTOMaTUYHUI OBEpApaddT» paxyHok KnieHTta B BaHky, Bigkputuini B Mexax 3apnnaTtHoro npoekTy abo Ha SKui 34JIMCHIOTLCSA couianbHi BUNMaTh, B T.4. MEHCis

KnieHta

MpoueHTHa cTaBka 3a KOPWUCTYBaHHSA KpeauTHUMK | 49% pivHuX (MPOLEHTHa CTaBKa Ha CTPOKOBY 3ab6OproBaHicTb)*
KoLTamum no Mpoayktam «ABTOMaTHUYHUN
oBepapadT 3 cikcoBaHotO CyMO0» Ta | 58% pivHMX (MpPOLIEHTHa CTaBka y BUNaAKy BUHUKHEHHS NPOCTPOYEHOi 3aboproBaHOCTi)
«ABTOMaTNYHMI OBepAPadT»

MpoueHTHa cTaBka 3a KOPWUCTYBAHHA KpeauTHuMK | 12,5% piyHuX (MpoUEHTHA CTaBKka Ha CTPOKOBY 3a00pProBaHiCTb)
KoLiTamu no MpoaykTy «ABTOMaTUYHUN
oBepapadT» ANns npauiBHUKIB GoakeTHMX ycTaHoB | 58% pivHUX (NpoueHTHa CTaBka Y BUNaAKy BUHMKHEHHSI NMPOCTPOYeHoi 3aboproBaHocTi)

MignucaHo kBanicpikoBaHNM €NEKTPOHHMM NiZNMCOM
Mignucyeay Nonosa lMNpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnoBuy
[ata nignucanns 27.02.2024
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Ta/abo y MakeTi nocnyr «BlOMKETHNK» (33 YMOBM,
wo KpeguTHuii nimiT, B MeXax SKOro HagaeTbcs
OBepapadrT, He MEHLLEe HiX  50% BiO
cepeaHboMicsi4HOT 3apobiTHoT nnaTtn KnieHTa)

JocTtpokoBe noBepHeHHs1 OBepapadTy: AOCTPOKOBE NoBepHeHHs OBepapadTy Moxe BigbyBaTUCh 3a iHiliaTnBo KnieHTa, a Takox Ha BuMory baHky y Bunagkax, nepeadavyeHnx LUmm
Horosopom. KnieHT mae npaBo y 6yab-akuin Yac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTn OBepapadt 6e3 cnnatu Komicii 3a noBepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprticTb:

KoMicisi no onaep,z:lpaany1 (HapaXOBYETLCS LLOMICSIYHO B f1eHb BUHUKHEHHs | / PUBEHb. ] ] .
3a60proBaHoCTi Mo BCTAHOBMEHOMy NiMiTy oBepapadTa Ginblue Hix 50 (ans npauiBHMKiB BlOmpKETHUX yCTaHOB Ta/abo y MakeTi nocnyr «BomkeTHUK» — 19 rpuBeHb*)

(matpecat) rpuvBeHb i nignArae  onnati  NpPOTArOM  MATHAOUSATU
KaneHgapHuX OHiB 3 AT 3aKiHYeHHs kaneHgapHoro Micaus )
PospaxyHKkoBo-kacoBe 06CnyroByBaHHS: BianoBiaHo Ao gitounx y baHky Tapudis Ta o6paHoro KnieHtom MakeTy nocnyr

1 Kowmicis no oBepgpadTy - uUe LOMICAYHaA KOMicia 3a mocnyrM baHKky LWo[o CnucaHHA Ta 3apaxyBaHHsSl KOLWTIB 3 MeTow noBepHeHHs OBepapadTy, po3paxyHKOBO-KacoBe
ob6cnyroByBaHHs Woao OeepapadTy, HaAaHHS KOHCYNbTaUiHUX Ta iHdopmauiiHux nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpygoBux BigHOCKMHax 3 BaHkom, BpaxoByloUM MOXNMBICTL BaHKy NnpoTarom Aii TpyAoBoro gorosopy 3 KnieHTom afgekBaTHO oOuiHioBaTH dhiHaHCOBUIA
cTaH KnieHTa (CykynHui YnucTuid goxia, couianeHy cTabinbHIiCTb TOLWO) Ta NOB'A3aHe 3 UMM 3MEHLLEHHS KPEAUTHOMO pU3KKy, Ha Yac Aii TpygoBoro goroBopy Mk BaHkom Ta KnieHTom
NpoLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHA KPEAMTHUMU KOLTaMu MO NpoAykTy «ABTOMaTUYHUI oBepapadT» ANA npauiBHWKIB BaHKy BCTAHOBMIOETHCS B
po3Mipi 37% pivHnx, Komicisa no OBepapadTy He HAapPaxoOBYETLCS.

Y BunNagky NPUNUHEHHs Aii TpyAoBOro AoroBopy Mix BaHkoMm Ta KnieHTOMm, 3 AHS, HacTynMHOro 3a AHEM MPWNUHEHHS TPyOoBOro [OroBopy, MPOLIEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 3a KOPUCTYBaHHS KPEOAUTHMMM KOLUTaMM MO NPOAYKTY «ABTOMATUYHWIA oBepapadT» BCTAHOBMIOETLCSA B po3mipi 49% piyHux, a komicis no OBepapadTy - 7 rpmMBeHb.
** nig ymoBaMu o6CnyroByBaHHsS « ABTOMaTUYHOTO oBepapadTy» MaeTbca Ha yBasi o6cnyroByBaHHs No npoaykTy «OBepapadT».

padbik nnaTtexiB, 064McneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKX 3a KOPUCTYBaHHs nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «Mpoctnn»
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3.1 3.2
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32™

[mzk[E] MignucaHo keanigikoBaHUM €MNEKTPOHHNUM MiANMCcoM
| * [Mignucysay Fonoea MpaeniHks AT «MYMB» YepHerko Cepriit Masnosuy
= [ata nignucanns 27.02.2024
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y lNMakeTi nocnyr «BrogXeTHUK»

Bugm nnaTtexis 3a kpegntom e
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 139,49% 230,34

[mzk[E] MignucaHo keanigikoBaHUM €MNEKTPOHHNUM MiANMCcoM
| * [Mignucysay Fonoea MpaeniHks AT «MYMB» YepHerko Cepriit Masnosuy
= [ata nignucanns 27.02.2024
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padbik nnaTtexiB, 064McneHHA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHs nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «MiuHun»
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N = - © o o x Q x > = © ® ) X =1 =
J 5 S oI & okt I = 8 & I < a | © O 7 = = o o
3/n % [~ no i ™ O - 2 é I 5 ® T I % =2 3] ®© > © o [} Q =
© T>a b T @ ST g I © S Q S o x a P o o c o
& o |mpouewtax | UEE| 5 | S8 89% .f | §u ¢ Z|SeF £ 2| | & o 3
© S | noraiweHHo 3a 5 @ ET |8E8 @z |5 S| = SEgE o §| e 59 kS ©
S cymm KopucTya | 3 5 3 3 E- o g Z 0 ® § 3 S | B g = 2 o 50 s 3
KpeauTy HHSAM o g 3 gegyg = E>)‘ T2 B 2 g é)- 8l E» 5| 8 5 E

= © = = =

KpeanTom S ) = ° 3 a9 g E! g < = § & § E! § &
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o I
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 0,00 | 0,00| 0,00| 0,00 | 0,00 138,59% | 574,82"
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «3 BepLlwKamMny»

< Bugm nnatexis 3a kpegnTom <
s - - - ) T
KINbKICTb AHIB y 3 a nraTexi 3a 4oaaTKoBi Ta CynyTHI nocnyru & g
- P -2 2 = KpeauTHoro i =
> po3paxyHKOBOMY nepiopi S 3 z Bank noce . i6 o >
Z > g z y peAHuka TpeTix oci © s
= > =g . a Q (3a HasBHOCTI) E o
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ee e88| g OSs | & 8 5 | = g o| o x g P
] o o) O - < © 4
N T g © g g o SR | E o & I I 2| 3 S T 2| b g G
3/n © C no S o0 @ e s T, Q g I © © © 0o 8 5 id] o Q c ° =
S0 o |npouentax | Z2gl B | g3 |28 .§ | Fy S| S| Se: £ 2| %% ? &
= noraleHHIo 3a ©0E % s g | SE g % > z ::E[ 5, S| 8 EF ¢ El S| g9 z @
5 cymu KopucTyBa S = 5 2 g5 % g ° 9 g = g g g = < ;’ 5o . I
= Kpeauty HHAM T ; s = 828 > 5 B ¥ 2 3 g 8 > E. 5| 8 z =
KpeauTom 3 2 S o g ) s = o s g 3} 5| 5 5 =
3 o 8 g° | g = 3 S| 2| g | = 2 ®
e I
1 2 31 ° 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16™ ,0 699,00™ | 14,00 0,00 0,00 00| 0,00| 0,00 | 0,0 51493,69% | 1470,16**
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «3 BepLlwKamMny»

Buam nnatexis 3a kpegutom

=2
o . 3 nnartexi 3a 4oA4aTKOBI Ta CynyTHi nocnyru S z
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a/m ® E no =00 2 25 | % SE T z 2138 o 2 © 3| o < =
= > >3 > X | 8.8 g =z © t Q| 9o x| & a o Q c Q
5 5 o |mpouewrax | OX® | 5 | S8 | 292 .F | F% C| 2|coF £ % §| % o 3
© < | roraweHHio 3a 5k @ EC | BER % > ISl g S| SEg 9 El o | go z ©
S cymm kopuctysa | > & g aI:>r 'gs 59 £0 8 g S S s % S s 2 ° 58 o é
Kpeauty HHAM o g 3 8 QchU gg :g 2 2 'g E §.§ = E‘ '% e é g
KpeanTom g 3 = °c g SRS = 3 | w 8 S s | 3 ® »
o © ® O o T o o
') le) x = 3 = c [y z 6‘3
e I
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00| 0,00| 0,00 | 0,00| 0,00|0,00 | 0,00 |140,15% | 804,84
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHs nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «MnaTuHoBUM-KepiBHUK»

Buam nnatexis 3a kpegutom 2
3 nnartexi 3a 4oAaTKOBI Ta CynNyTHi nocnyru S z
KinbkicTb aHiB y 2 < U: KpeauTHOro § =
- i i - X o >
> po3paxyHKOBOMY nepioai > ; g % BaHky noce;z:éuHMKa TpeTix oci6 5 ':§[
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o O o 5 <
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Nz 8 seg| § | 82 |% 8+ | F | ¥ 2 5| 2| £ % 3 5
3/n &c no S®0 N 2 = T 5 g I I o | 3 o ES ®© 3 o a =
© >0 2 ca | 8:=3 gz © S Q| 0oz & a o Q = o
5 & o |npouentax | OXE| 5 | S8 2% .F | Fy S§| 2 |Sef g £ §| % 9 3
© T | noraweHHIo 3a 5k g E “ | 853 2> | IT5 § S| SEg 9 El 2| 5 z ©
S cymu Kopuctysa | 3 E < o) > = £0 ® g 3 S | B S s 2 2] §o o i
KpeauTy HHAM T g ] S 28 > g z 2 e g E ﬂé_ g 5 % g S z E
KpeauToMm g 3 S °© @ S = 3 el s | 8 3 3| 3 3 S
© g ° g ©° g = 3 g 2 e | T o @

e I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16 0,00 0,00™ 14,00| 0,00| 0,00 0,00 | 0,00| 0,00|0,00 | 0,00 | 81,97% | 771,16™
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapady,

BcTaHoBneHoro y MNakeTi nocnyr «bnek MNnatuHym»

KinbkicTb AHIB y

Bugu nnatexis 3a kpegnTom

nnaTexi 3a 4oAaTKOBI Ta CyMyTHI NOCnyrun
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: g 3
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> nepiopi >z aQ I BaHk MOCEpEAHnK TpeTix oci6 5 E
E 3 S 5 y a (sa P o %
s m
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S o NpoLEeHT > >0 > o & ©._ 9 ) © T © | 308 = m 2 2 2 5
Sk noraLue pou S g s 9 25 @ T = © ®» |l eEcs & Q % | F ®© ©
0 © ax 3a © o C = S > T O m T > = = c @I o I ®© < T il
© = HHIO 5 e @ = =] a > TE| g S| 83 o 5 al| cwo 5 ©
= KOpWCTYB Qwm I o es3 g @ © 2 I So =T E | 205 o T

@ cymu P Y! S < ) S o < O » e = = @© ol o o [=res o
= Y aHHAM J e © = E9ga g = al 8 S| ka@ © = = | 8 © =
Kpeaut © s 9] S 28 < 8 % E = | cg8 2 s S| B2 z 8
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1 2 31 S 35 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34**| 5000,00 408,34™ 0,00 5000,00™ |[14,00| 0,00 | 0,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «Mpem’ep»

Bugm nnaTtexis 3a kpegnTom

2

= 1 i i -
KinbKicTb e S nnaTexi 3a 4oAaTKOBI Ta CynyTHI mocnyru g :fl
- pO3paxyHKOBOMY -2 2 ® KpeanTHoro & -
i T nocepeaHuK . . e Z
> nepiogi >z 3 I BaHky a (sa TpeTix ocib o s
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a/n g no npoueH $09 2 =5 T 5 g % T P | Sog 2= o § Q o E
35 norawe | Tax3a O %0 g o 8 o5 ¢ . © Ty © ®l c5% & g x| = © T

© 2 HHIO KopucT g o = =] 2 s Tk = SI8SZy 6 = 3| S F
© p o [0} E osm 23 = s, I E o 2 =1 = S = z o]
< Q. I = © I = K o S [e) [3) cQ o T
& CyMM | yBaHHA T E < o 20 & 0 © o 5} S| 538 s < <| 8° © 2
kpemuT | M T g 3 88 xE §=| 2| 5/8¢8 2| 5| 5|82 I 8
y kpeamT = & = ° 8 89 = 3] 8| | 8| 8| 8|3 3 S

oM © P 8° 2 = 3 = e o | I o

a I
1 2 31 ) 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 /0,00 | 0,00 [48787,49% |20830,66**

** [padik nnaTexis, po3paxyHoK CykynHoi BapTocTi OBepapadTy Ta peanbHoi NPOLEHTHOI CTaBku 3a kopucTyBaHHS OBepapadToM 3pobreHo BUXOAAYM 3 HACTYMHOro Npuknagy: Aarta
HapaHHa Osepapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTHoro nimiTy, B Mexax akoro Hagaetbca OepapadT Bignosigae po3mipy BignoBigHO A0 YMOB
obpaHoro knieHToMm lMakeTy nocnyr; noraweHHs 3aboprosaHocTi 3a OBepapadTom 34iNcHI0ETLCS KnieHTOM B CTPOKKM Ta nopsiaky, nepedbaveHomy LM [loroBopom.

*** 3asHayeHa cyma BignoBigHO A0 YMOB nigkntodeHHst oo MakeTy nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip Moxe 6yTu 3miHeHui BignoBigHo 4o aitoumx y baHky Tapudis
Ta 3anexwvTb Big obpaHoro KnieHTom lMNakeTy nocnyr. Y MNakeTi nocnyr 4OAATKOBO MOXYTb CTAryBaTMCh iHLLI KOMICii BianoBigHO Ao Aitouunx TapudiB baHky (3a 3HATTS rpOLLOBUX KOLLITIB
3 KapTkoBoro paxyHky rotiBkoto yepes kacy AT «MYMB» abo 3a gonomorow nnaTtikHUX NPUCTPOIB; 3a 34iicHEeHHS 6e3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHKy, 3a BHECEHHSA
rotiekun 4yepes kacy AT «[TYMB» Towo).
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pachik nnaTexiB, 064YMCNeHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHsA OBepapadTom
Ha ymMoBax nNpoayKty «ABToMaTU4YHMI oBepapadT», Wo HagaeTbcsa no3a NMaketamu nocnyr ansa KnieHTis, 3a BukntovyeHHsAM npaudiBHukiB AT «[MYMB» Ta GromxeTHUX

yCcTaHOB

Buam nnatexis 3a kpegMTom 2
3 nnartexi 3a 4oAAaTKOBI Ta CYMyTHI Nocnyru S T
KinbkicTb AHIB y o s = KpeauTHoro é %
- ioni - X o >
> po3paxyHKOBOMY nepiogi > ; g % Bakky nocey:(>§a,uHV|Ka TpeTix oci6 5 ,EE[
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S cymu KopucTya | 3 5 =2 3 =g g 2o | @ § ) S | B8 s 2 °| 8¢9 s 5
KpeauTy HHSIM T g ] g8 = E>)‘ g 8 % % :'é sl = E, S| g I E
= o ®© @ ‘s = e E Q G 3 @ S
KpeanTom = 3 S ° 8 g = % ) g 8 S S g g 3

(] o) < = c cC = o

o I
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00| 0,00| 0,00 | 0,00 90,32% 554,84
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Mpadbik nnarTexiB, 064YNCNIEHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI MPOLIEHTHOI CTaBKU 3a KOpUcTyBaHHsS OBepapadTom,
Ha ymMoBax npoayKTty «ABToMaTu4HUA oBepapadT», Wo HapgaeTbcs nosa Maketamu nocnyr Aans KnieHTiB-npauiBHUKIB 6104XeTHUX yCTaHOB

71

Bugm nnatexis 3a kpegnTom
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=) KpeauTy HHAM =) ; g = S €8 % 5 S % c s 5Eg S z > S| e 5 S
KpeauTom S g e °© 3 3 = 3 e o 8 S s |35 3 T
) © = o 3 ° e =z 3 = e Q I o) %)
a = o
1 2 31 32 4 5 6 7 8 9 11 12 3 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X 0,00*** X X X X X X X X
3 | 15.07.2020 X 30 24,21 X X X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X 0,00*** X X X X X X X X
6 | 15.08.2020 X 30 24,21 X X X X X X X X X X X
Ycboro X X 548,42** | 500,00 ,0 0,00™ 0,00 0,00 00| 0,00| 0,00 | 0,0 77,10% | 548,42
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padbik nnarexiB, 064YMCNeHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI MPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom
Ha ymMoBax nNpoayKty «ABToMaTU4YHMI oBepapadT», Wo HagaeTbcsa no3a NMaketamu nocnyr ansa KnieHnrtis-npauisHukiB AT «[TYMB»
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a z
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1 nocnyra BkntoYae nnaty 3a 0popMIEHHsI Ta 0GCNyroBYBaHHS NakeTy nocnyr
2 nocnyra BKro4ae KoMicito no osepapadTy
** [pagik nnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLEHTHOI CTaBky 3a kopucTyBaHHs OBepapadpTomM 3pobneHo BUXoasayun 3 HaCTyNnHOro Npuknagy: aata
HagaHHa Osepapadpty: 01 yepBHsA 2020 poky; cyma BukopuctaHoro KnieHTom KpegutHoro nimity, B Mexax sikoro HapaeTbcss OepgpadT: 500 rpuseHb; nimit OBepapadty
BCT@HOBIIEHO Ha paxyHoOK, sikui BiakpuTto y MakeTi nocnyr «BceKAPTA; noraweHHs 3aboproeaHocTi 3a OBepapadTom 34ilcHI0eETLCSt KNiEHTOM B CTPOKM Ta nopsiaky, nepegbayeHomy

uum [Jorosopom.

*** 3a3HadeHa cyma BignoBigHO 40 YyMOB MigkntodeHHsa o Makety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3MiHEHWUI BignoBiAHO OO Ai0uYMX Y
BaHky Tapudie Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4OAaTKOBO MOXYTb CTAryBaTUCh iHLWI KOMicii BianoBigHo oo gitounx Tapudie BaHky (3a 3HATTS
rPOLLOBMX KOLUTIB 3 KapTKOBOro paxyHky roTiBkoto yepes kacy AT «[MYMB» abo 3a 4ONMOMOrow nnaTtiKHUX NPUCTPOIB; 3a 34iCHEHHsT 6e3roTiBKOBOro nepekasy 3 KapTKOBOro paxyHky, 3a
BHeCeHHS roTiBku Yepes kacy AT «[MYMB» ToLo).

Jodamkosa iHghopmayisi: cnnaTa NPOLEHTIB 3a KOPUCTYBaHHS OBepApadTOM He BMNMMBAE Ha onoaaTkyBaHHA AoxoAiB KnieHTa Ta He Hagae NpaBo Ha OTPUMAHHS AepXXaBHUX CyOCUaiN.
BinbLw getanbHy iHpopMaLilo cTocoBHO NpoaykTiB «ABTOMaTUYHUIA 0BepapadT 3 hiKCOBAHOK CyMOO» Ta «ABTOMaTUYHWUIA oBepApadT» MOXIIMBO ofepxaTu:
- y byaob-sikomy BigaineHHi AT «MYMB», nepenik Ta MicLie3Haxo4KeHHs kux po3millieHi Ha Beb-canti AT «MYMB» B Mmepexi IHTepHeT 3a agpecoto: pumb.ua;

- 3BEpHYBLUMCH 3a TenedoHoM Ao LieHTpy obcnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignosigHoOro oneparopa.

[aTta nignucaHHa 27.02.2024

MipnucaHo kBanicikoBaHVM €NEKTPOHHMM NiANMCOM
Mipnucysay N'onosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
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HopaTtok 3 go orosopy KoMnnekcHoro 6aHkiBCbKoro 06¢nyroByBaHHs (isuyHKX ocib

YMOBM HalaHHA Ta 06CnyroByBaHHsA
«KpeanTHOI KapTKu 3 NiNbroBMM NepiogomM Ta cepBicoM 0hOpPMITeHHA NOKYNOK
«Cnnayvynte YacTUHaMMn»

Visa Credit\MasterCard MasterCard Visa Credit\MasterCard
MasterCard World* MasterCard World * World Platinum Chip Pay World
Pass
PALIO EMOLUIO BCEMOXY? SOLOMaHapu BCEMOXY:3

YmoBu KpeaAuTyBaHHA 3 BUKOPUCTAHHAM nnaTbkHoi KapTKu

Posmip KpeamTHoro nimiTy (rpuBeHb) Bid 500 8iA 500 Bia 0 BiA 10 000 om0
P Rped yirp fi0 30 000 o 50 000 f0 200 000 0 200 000 Ao 200 000
JTiMIT Ha 3HATTA roTiBkK 4 0% - 100 % Big cymu BcTaHoBreHoro KpeguntHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHs 8iOHO8J1108aJIbHOK KPeOUMHOO JiHiero
lMinb2o0ea npoueHmHa cmaeka, piyHux °

3a onepauisiMy 3 BUKOPUCTAHHAM NNaTikKHOT
KapTKW y TOpriBenbHO-CEPBICHI Mepexi Ta 0% 0% 0%
Mepexi IHTepHeT®

3a onepauisiMy 3HATTA roTiBKK B MNATKHUX . . .
pau . MinbroBa nNpoueHTHa . MinbroBa nNpoueHTHa Minbroea npoueHTHa
npuctposix (POS-Tepminan, 6aHkomar ToLlo), 3a 0% CTABKA HE Minbrosa npoueHTHa cTaBka CTABKA HE CTABKA HE
onepauisgMm 6e3 hisnyHOro 3acTocyBaHHs He 3aCTOCOBYETbLCS
; - S 3aCTOCOBYETHLCS 3aCTOCOBYETLCS 3aCTOCOBYETLCS
nnaTixHoi kapTku abo ii peksianTiB

MakcumanbHuit cTpok NinbroBoro nepioay, AHiB 46 56 62
CmaHOapmHa npoyeHmHa cmaeka, pi4YHux
3a onepauismn po3paxyHKy NnaTiKHOK KapTKO
y TOpriBenbHO-CEPBICHIN Mepexi Ta mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTepHeT

3a onepauisiMy 3HATTSA FOTIBKM B MNATDKHUX

npuctposx (POS-TepmiHan, 6aHkomaT ToLLO),
onepauisgmu 6e3 isn4HOro 3acTocyBaHHA

nnaTtiXHoi KapTku abo ii peksiaunTiB

3a onepauisiMy 3 BUKOPUCTAHHAM NNaTikHOI
KapTKW y TOpriBenbHO-CEPBICHI Mepexi Ta

mMepexi I[HTepHeT, ohopMIIEHMMU B MeXax 0% 0% 0%

Cepsicy odopMreHHs1 nokynok «CnnadvyiTe

YacTMHaMmy

46% 7 48% 44% 7 46% 49% 7 58% 41,88% 47,88%

[=lzka[m] MignucaHo kBanigikoBaHUM €NEKTPOHHUM MigNMCoM
| * [Mignucyeau Monosa Mpaeninks AT «MMYMB» YepHerko Ceprilt Masnosuy
= [aTta nignucaHHa 27.02.2024
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MpoueHTHa cTaBka Ha cymy OcHoOBHOro 6opry y
BMNAaAKY BUHUKHEHHSI MPOCTPOYEHOI 62% 62%
3aboproBaHOCTi 3a KpeauToMm, pivyHKX
Po3mip MiHimanbHOro nnaTexy, Lo onnayyerbca
LLIOMiCSIYHO Y BUMaKy HAasiBHOCTi 3ab0proBaHoCTi 3%
(i@ cymmn chakTmyHoi 3aboproBaHoOCTI Ha KiHeub
po3paxyHKkoBoro nepioay) 8
. o . Pospax . o . Pospax . .
MnaTixHa PospaxyHkosuii| [MnatixHa HKomey MnaTtixHa |Po3paxyHkoBui| [MnaTixHa HKOpBI/II7Iy MnaTtixHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
a a a eHb a a a eHb a a
1 1
0o 5 uucna 20 yncno po S5 10 yncno | go 10 yncna 10 yncno po 10 10 yncno po 10 10 yncno
ymcna yncna yncna
KO>XXHOTO KOXXHOTO KOXXHOro KOXXHOro KOXXHOro KO>XXHOTO KOXXHOro
. : KOXHOro : : : KOXXHOrO : KOXHOro :
Micsius micsius : Micsus Micsius Micsius . Micsus : Micsus
Micsus micsus Micsius
28,29,30 o015 0 20 020
no 15 uncna A 20 yucno | po 20 uucna 20 uncno A 20 yucno A 20 yncno
. , yucro yncna yncna yucna
MnatixHa gata - gata onnatn O60B'A3KOBOro KO>XXHOTO KOXXHOro KOXXHOro KOXXHOro KO>XXHOTO KOXXHOro
. . 10 : KOXXHOrO KOXHOro . : . KOXXHOTO . KOXHOro :
nnarexy (4o BKIOYHO), Ha BMOIp KnieHTa micsaua - : Micsaus Micsaus Mmicsaus : micsaua : Micsaus
Micsius Micsus micsius Micsius
no no
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uncna 10 uncro A A 28,29,30 28,29,30
ymcna yncno yncna yncno yncno yncno
KO>XXHOTO KOXXHOTO yncna yncna
: : KOXHOIO | KOXHOro KOXHOro KOXHOro KOXXHOrO KOXHOro
MICALA MICALA Mmicaus micaus Mmicaus Micaus KOXHOTO micausa KOXHOTO micaus
u H 5 H micsausa H micsausa H
MnaTta 3a He BHeceHHs1 OG0B A3KOBOro NnaTexy B
. 100 rpvBeHb
MnatixkHy pgaty
Cepsic ochopmneHHs nokyrnok «Cnnadyldme yacmuHamuy 11
HocTynHa KinbKicTb nepioais cepsicy
odbopMneHHs Nokynok «CnnavynTe YacTuHamuy 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 no 36
(Ha BMGip KnieHTa), mMicsauiB
JocTynHa KinbKkicTb nepioAais, MicALiB, NPOTArOM
aknx baHk He HapaxoBye KOMICito 3a
obcnyroByBaHHs1 KpeaAMTHOT 3aboproBaHoCTi Npu - - Big 0 po 24
oTpyMaHHi CepBicy 0pOpMMAEHHS MOKYMOK
«Cnnayyiite yactuHammy» 13
. - . o) i . 20% Big cymu
LLlomicsyHa komicis 3a BeAeHHs nraTexis npu 15% Big cymun LOMICAYHOTO LLIOMICSIUHOTO
BUKopucTaHHi KnieHtom Cepsicy ocpopMneHHs MiHimanbHoro pisHoro MiHIMATTbHOM -
nokynok «Cnnavyvite YyacTuHamm» nnarexy .
piBHOrO NnaTexy
LLlomicsiuHa komicist 3a o6cnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi, MPW BUKOPUCTaHHI ) ) 3% 3%
KnieHTom CepBicy odopMneHHs NOKynok
«Cnnavyrte YyacTHamMmuy no3a Mexamu nepioay,

[=]; MipnucaHo kBanicikoBaHVM €NEKTPOHHMM NiANMCOM
Mipnucysay N'onosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
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NpoTAroM sikoro baHk He HapaxoBye KOMICio 3a
o6cnyroByBaHHS KpeaUTHOI 3aboproBaHocTi 14

LLlomicsiyHa komicist 3a o6cnyroByBaHHSA
KpeanTHOI 3a00proBaHOCTi, MpU BUKOPUCTaHHI
KnieHTom Cepsicy oopMreHHs NOKYNnoK
«Cnna4vyiTe YacTMHaMM» B Mexax nepioay,
NpoTAroM sikoro baHk He HapaxoBye KOMICio 3a
06cnyroByBaHHs KpeauUTHOI 3aboproBaHocTi 13

0%

0%

MiHiManbHa cyma nokymnku, HeobxigHa ans
3acTocyBaHHs Cepgicy 0OpMIEHHS MOKYMNOK
«CnnayvyrTte YacTtMHamm»

500 rpuBeHb

YMoBu npoaykTy «KpeaunTHi kaHikynm»

CTpok, Ha Akuin Moxxe ByTn odpopMNEHNN NPOAYKT

. f C - - 3
«KpeaunTHi kaHikynu» 9, micauis
Poawmip MiHimansHOro nnaTtexy, Lo onnavyeTscs
LLIOMiCSIYHO Y BUMadKy HasiBHOCTi 3aboproBaHoCTi
(Big cymmn dhakTnyHOi 3aboproBaHoCTi Ha KiHeub - - 0,5%

PO3paxyHKOBOro nepiony) Ans NpoaykTy
«KpeaunTHi kaHikynun»®

Tapudu no BUNycKy i o06cnyroByBaHHIO NnaTiXXKHUX KapToK

OcHosHi mapucghu

CTpok gji nnaTiXHMX KapToK

3 poku

Bunyck, nepeBmnyck No 3akiH4eHHIO TEPMIHY Aaii
Ta 06CnyroByBaHHsi OCHOBHOI MNaTiKHOI
KapTknld

BxoauTb y BapTiCTb Tapudy 3a
3HATTHA FOTIBKK, B MEXax
3anuLuKy BMacHMX KOLLTIB

BxoauTtb y BapTiCTb
Tapudy 3a 3HATTA
roTiBKM, B MeXax
3anuLUKy BnacHmnx
KOLTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKy Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA NNaTiKHOI
KapTK1

BxoauTb y BapTiCTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3
paxyHky KnieHTta
BaHky Ha KopucTb
KrieHTa iHWoro 6aHky
6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPWUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOpPUCTaHHS
NAaTiXKHOI KapTKn

Bunyck, nepeBunyck no 3akiH4eHHto TepMiHy Aail
Ta 06CnyroByBaHHsi OOHIEl 4OA/ATKOBOI NNaTKHOI
KapTKuM TOrO X TWNy, Lo i OCHOBHA

BxoanTb y BapTiCTb Tapuddy 3a 3HATTS rOTIBKW, B MeXax
3anuLuKy BNacHMX KOLLTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXkHOT
KapTKu

150 rpuBeHb

Bxoauntb y BapTiCcTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBKX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKu

Bunyck, nepeBmnyck No 3akiH4eHHIo TEPMIHy Aii
Ta obcnyroByBaHHsi O4HIi€l 4OAATKOBOI NNaTiKHOI

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoauTtb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs

P

[aTta nignucaHHa 27.02.2024

MipnucaHo kBanicikoBaHVM €NEKTPOHHMM NiANMCOM
Mipnucysay N'onosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
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kapTku Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

TPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXkHOT
KapTku

rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTK1

Bunyck Ta ob6cnyroByBaHHSA OgHI€l MnaTikHOI
KapTkn mutTEBOro BuUnycky MasterCard
World PayPass 1°

BxoaunTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKM, B MEXax

3aJIMLIKy BacHUX KOLITIB

Bunyck, nepeBmnyck no 3akiH4eHHIo TEPMIHY Al
Ta 06CnyroByBaHHS HAaCTyNHUX AOAATKOBUX
NNaTiXHUX KapTOK TOro X TWMy, WO i OCHOBHA, 3a
KOXHY®

150 rpuBeHb 150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

Bunyck, nepesunyck Ta o6cnyroByBaHHs
AoAaTKOBMX MnaTikHMX kapTok Tuny MasterCard
Platinum Chip Pay Pass, 3a koxHy

250 rpuBeHb

250 rpuBeHb

Bunyck Ta ob6cnyroByBaHHS ogHieil nnaTikHOT
kapTku Tuny MasterCard World PayPass,
3aMOBIIEHHS Y MOBiNbHOMY foAaTKy 3 AOCTaBKOO
«Hogoto nowutoo»

150 rpmBeHb

150 rpuBeHb

Bunyck Ta Buaaya 4oAaTKOBOI KapTKu
MasterCard World PayPass knieHTy, akui
3HaxXoaMTbCs 3a KOPAOHOM

200 rpuBeHb

200 rpvBeHb

MepeBunyck ofHiei Ao/aTKOBOI MnaTikHOI
KapTKW NPOTSIrOM CTPOKY i Aii, 3a koXHYy1®:

- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky

150 rpuBeHb 150 rpuBeHb

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KopuCTb
KnieHTa iHworo G6aHky 6e3
BMKOPUCTAHHS NAaTiXKHOT
KapTK1

BxoguTtb y BapTicTb
BUMYCKY Ta
0o6CrnyroByBaHHs
OCHOBHOI NnaTiXKHOI
KapTKn

BxoaunTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTa iHWOoro
6aHKy 6e3 BUKOPUCTaHHSA
NIaTiXXHOI KApPTKM

- 3a iHiuiaTnBoo BaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax

3alMLKy BrnacHUX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUcTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXkHOT
KapTKu

BxoguTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoaunTtb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
nNaTikHOI KapTKu

MepeBunyck HAaCTYNHWUX BOAATKOBMUX MNaTKHUX
KapTOK NMPOTSArom CTPOKY X Aii, 33 KOXHYS :

- 3a iHiuiaTnBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb 150 rpuBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb
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- 3a iHiuiaTmBolo baHky

BxoanTb y BapTiCTb Tapuddy 3a 3HATTS rOTiBKK, B MeXax
3anuLLIKy BNACHUX KOLWUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOopuCTb
KnieHTa iHworo G6aHky 6e3
BUKOPUCTaHHS nnaTikHOT
KapTKu

BxoguTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTa iHWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTKu

3HATTS roTiBKW, 32 PaxXyHOK KPeaUTHUX KOLUTIB:

- B 6baHkomaTax Ta kacax NMYMB

4,9%+15 rpuBeHb 4,9%+15 rpuBeHb

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS nnaTikHOT
KapTKu

BxoguTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoanTtb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
nNaTikHOI KapTKu

- B 6aHkoMaTax Ta kacax iHwux 6aHKiB Ha
TepuTopii YKpaiHu

4,9%+15 rpmBeHb 4,9%+15 rpueeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTK1

Bxoantb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI nnaTiXkHoT
KapTKu

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOpUCTaHHSA
NNaTixXHOI KapTKu

- B 6baHkomaTtax Ta kacax iHWux 6aHkiB 3a
mMexamu YkpaiHn

4,9%+15 rprBeHb 4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
0o6CrnyroByBaHHs
OCHOBHOI NNaTiXKHOI
KapTKu

BxoaunTtb y BapTicTb
Tapudpy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOpPUCTaHHS
NIaTiXXHOI KApPTKM

BHATTSA roTiBKW, B MEXax 3anuLLKy BMACHUX Ko TiB'é:

6

- B 6baHkomartax Ta kacax NMYMb

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBUX KOLUTIB 3 paxyHKy
KnienTa baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA NNaTiKHOI
KapTK1

BxoouTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHSA
OCHOBHOI NNaTiXKHOI
KapTKn

BxoanTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NIaTiXXHOI KapTKM

- B baHKoMaTax Ta Kkacax iHwmx 6aHkiB Ha
TepuTopii YKpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHsl
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KopuCTb

BxoouTb y BapTicTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NNaTiXHOI

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

KapTKu

KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOpPUCTaHHS
NAaTiXKHOI KapTKM

- B baHkomaTax Ta Kacax iHLMX OaHKiB 3a

mMexaMu YkpaiHn1s

1,5% + ekB. 4 USD 1,5% + ekB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B kaci baHky Ha KapTkoBuWIn paxyHOK OO SIKOro BUMYLLEHa NnaTikHa KapTka:

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTicTb

BxoanTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs

o BxoaunTb y BapTicTb Tapudy 3a 3HSATTS rOTIBKYW, B MeXax | rPOLLUOBMX KOLUTIB 3 paxyHKy BUMYCKY Ta rPOLLIOBMX KOLUTIB 3
- 3 BUKOPUCTaHHAM NnaTiKHOT KapTku . . -
3aMLLKY BACHMX KOLUTIB KnieHta BaHKy Ha KopuCTb obcnyroByBaHHs paxyHky KnieHTa baHky Ha
KnieHTa iHworo 6aHky 6e3 OCHOBHOI KOPWUCTb Kri€HTa iHLWOoro

BUKOPUCTAHHA MAaTiKHOT
KapTKu

NAaTiXKHOI KapTKM

6aHky 6e3 BMKOPUCTaHHS
NNaTiXXHOI KapTKn

6e3 BUKOPUCTaHHSA NNaTiKHOT KapTknul?

1 % Big cymn nnatexy ane He meHwe 20 rpuBeHb,
SIKLLIO BHOCUTBCS roTiBKOK Yepe3 kacy baHky cyma o
10000 (gecsT TMCAY) rpuBeHb 6e3 BUKOPUCTaHHS
KapTku, B iHWKX BUNagkax — Bxogute y BapTiCTb
Tapugy 3a 3HATTS FOTIBKU, B MEXXax 3anULLKy BlaCHUX
KoLTiB

1 % Big cymn nnatexy ane
He meHwe 20 rpyvBeHb, AKLLO
BHOCUTbCS rOTiBKOK Yepes
kacy baHky cyma go 10000
(oecatn Tucay) rpmeeHb 6e3
BUKOopucTaHHsa KapTku, B
iHLIMX BUNagKax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs1 FpOLLOBUX
KowTiB 3 paxyHky KnieHTa
BaHky Ha kopuUCTb KnieHTa
iHWworo 6aHky 6e3
BUKOPUCTAHHS nnaTikHOT
KapTKu

1 % Big cymun
nnaTtexy ane He
MeHLwe 20 rpuBeHb,
SIKLLIO BHOCUTBCS
rOTiBKOIO Yepes Kacy
BaHky cyma no 10000
(aecatn Tucav)
rpvBeHb 6e3
BUKOPUCTaHHSA
KapTku, B iHLLIMX
BMMNagkax — BXoAnTb
y BapTiCTb BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

1 % Big cymn nnatexy ane
He meHwe 20 rpuBeHb, AKLQ
BHOCUTbCS FOTIBKOI Yepes
kacy baHky cyma go 10000
(oecatn Tucay) rpueeHb 6e3
BUKOpUCTaHHSA KapTku, B
iHLIMX BMNagkax — BXOAUTb
y BapTiCTb Tapudy 3a
nepepaxyBaHHs1 rpOLLOBUX
KowTiB 3 paxyHKy KnieHTa
BaHky Ha kopuUCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTAHHA MNaTKHOT
KapTKu

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoguTb y BapTicTb

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHS

. . BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKW, B MeXax | rPOLUOBKX KOLLUTIB 3 paxyHKY BUMYCKY Ta rPOLLIOBMX KOLUTIB 3
BesroTiBkoBa onnata ToBapis Ta NOCnyr 3 : . :
e 3aruLuKy BMacHMX KOLLTIB Knienta BaHky Ha KOpUcTb 06CcnyroByBaHHS paxyHky KnieHTa BaHky Ha
BMKOPVCTaHHAM NNaTiXHOI KapTku . . N N - .
KnieHTa iHworo 6aHKy 6e3 OCHOBHOI MMAaTiXHOI | KOPUCTb KIi€HTa iHLLOro
BMKOPUCTAHHSA MNAaTiKHOI KapTKu 6aHKy 6e3 BUKOPUCTaHHS

KapTKu

NNaTiKHOI KapTKu

[MepepaxyBaHHS rPOLLIOBUX KOLLTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb KrieHTa iHWOoro 6aHky
6e3 BMKOPWCTaHHA NNaTikHOI KapTku:16

- MNaTKHO IHCTPYKLiEto Yepes BiaaineHHs

NnymMb

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb
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- Ha KOpWCTb OTPMMYBauiB, 3 kMK y baHka
yKriaZieHi 4OroBopu Npo NpUNMaHHs NnaTexis B
CucteMmi «IHTepHeT-6aHKiHM»

BxoanTb y BapTiCTb Tapuddy 3a 3HATTS rOTIBKW, B MeXax
3anuLLIKy BNACHUX KOLWUTIB

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MAAaTiKHOT
KapTKu

BxoguTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTa iHWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKu

[MepepaxyBaHHS rPOLLOBUX KOLLTIB 3 paxyHKy
Knienta BaHky Ha kopuctb KnieHTa BaHky (y Tomy
yucni Mk BnacHUMUK paxyHkamu KnieHta) 6e3
BMKOPWCTAHHS MNaTixXHOI kapTku :16

- MNaTKHO IHCTPYKLIED Yepes BiggineHHs
nymMb

- yepes Cucremy «lHTEepHET-OaHKIHM»

BxoaunTb y BapTicTb Tapudyy 3a 3HATTS roTiBKK, B MeXax
3aM1LLKY BMACHMX KOLUTIB

BxoanTtb y BapTicTb Tapudy
3a nepepaxyBaHHS rPOLLOBUX
kowTiB 3 paxyHKy KnieHTa
BaHky Ha kopuCTb KknieHTa
iHWworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOpUCTaHHSA
NNaTikHOI KapTKu

- Ha KOpPUCTb OTpMMYyBauiB, 3 SKMMK Y baHka
yKnafeHi 4oroBopu nNpo NpurMMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM

BxoaunTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKKW, B MEXax
3aM1LLKY BACHWX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NNaTiKHOI
KapTKu

Bxooutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHSA
OCHOBHOI NNaTiXXHOI
KapTKu

BxoanTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPWUCTb KNi€HTa iHLLIOro
6aHky 6e3 BMKOpPUCTaHHS
NIaTiXKHOI KApPTKM

Mepekas rpowwoBumx kowwTiB B 6aHkomati MYMB 3
KapTkoBoro paxyHky KnieHTa, 4O SKoro BunyLleHa
nnaTtikHa KapTka, Ha iHLi paxyHK1 B HaLiOHanbHin

BantoTi, BigkpuTi B [MTYMB, 00O SIKUX BMNYLLEHI He

KpeauTHI KapTKu.

BxoanTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKK, B MeXax
3aMLLKY BACHWX KOLUTIB

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHta BaHky Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA MAaTKHOT
KapTKu

BxoguTb y BapTicTb
BWMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€HTa iHLWOro
OaHKy 6e3 BUMKOPUCTaHHS
NNaTiXHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepmiHani camoobenyrosyBaHHs (MTKC) MYMB

BxoanTb y BapTiCTb Tapuddy 3a 3HATTS rOTIBKK, B MeXax
3anuLuKy BMacHMX KOLLTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUcTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NAATKHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHS
OCHOBHOI nnaTiXHOT
KapTKu

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBKX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKX

BHeceHHs roTiBku yepe3 TCR BbaHky
(enekTpoHHoOro kacupa) Ha KapTkoBuin paxyHOK

BxoaunTb y BapTicTb Tapudy 3a 3HATTS rOTIBKKW, B MEXax
3aMLLKY BMACHWX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHA NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHSA
OCHOBHOI NNaTiXXHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KNi€HTa iHLIOro
6aHky 6e3 BMKOpPUCTaHHS
NIaTiXXHOI KapTKM
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Mnatexi yepe3 6aHkoMaTH:

Ha KOPUCTb OTpMUMYyBaYa, 3 kUM y BaHky
yKnageHo A0roBip Npo NpuioM nraTexis (Kpim
nnatexis Ha kopuctb MNMpAT «KuiscTapy», MPAT

«B® YKPATHA», TOB «TAVGCENI», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpnuMo6")

BxoanTb y BapTicTb Tapudy 3a 3HATTS rOTiBKK, B MEXax
3aMLLKY BACHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxysaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
0o6CrnyroByBaHHs
OCHOBHOI NnaTiKHOI
KapTKn

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTa iHWOoro
6aHky 6e3 BMKOpPUCTaHHS
NAaTiXXHOI KApPTKM

Ha KopuCTb onepaTopiB MobinbHoro 38's3ky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANOCENN", VEGA telecom, TOB
"lHTepTenekom” T»a TOB "TpuMob6")

1,5% Big cymn, miH. 0,5 rpuBeHb

Ha KOpUCTb OTpUMYyBaya, 3 Skum y baHky He
yKrnageHo AOroBip Npo NpuMnom nnartexis

1% Big cymu, miH. 0,5 rpuBeHb

nnartexi Knienta baHky Ha kopucTb MiHicTepcTBa
060poHM YKpaiHu

BxoanTb y BapTiCTb Tapudpy 3a 3HATTS rOTiBKM, B MeXax
3aMLLKY BACHWX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHA NNaTiKHOI
KapTku

Bxooutb y BapTicTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKn

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KNi€HTa iHLLIOro
6aHky 6e3 BMKOpPUCTaHHS
NIaTiXKHOI KAPTKM

MonoBHEHHS paxyHKY 6e3roTiBKOBUM
nepepaxyBaHHAM

BxoanTb y BapTiCTb Tapuddy 3a 3HATTS roTiBKKU, B MeXax
3anuLLIKy BNACHUX KOLWUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NAaTiKHOT
KapTKu

BxoguTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLUOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb Krli€eHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTikHOI KapTKK

[odamkosi mapughu

HapaHHsa nocnyrn «SMS-6aHKiHr»
(iHdbopMyBaHHS NMPO PyX KOLUTIB MO paxyHKy
KnienTa 3a gonomorot SMS)

HapaHHs nocnyrn «IHTepHeT-6aHKiHM» (cucTtema
AVCTaHUiHOro goctyny Ao paxyHky Knienta)

BxoanTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKK, B MeXax
3anuLuKy BMacHMX KOLLTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHSA
POLLUOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUcTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NAATKHOT
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHS
OCHOBHOI nnaTikHoT
KapTKn

BxoaunTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTa iHWOoro
6aHky 6e3 BUKOPUCTaHHS
nNaTikHOI KapTKn

HapaHHs womicayHoi Bunnckn no paxyHky:

- y BigaineHHi baHky Ta B Cuctemi «IHTepHeT-
OaHKiHM»

BxoanTb y BapTiCTb Tapuddy 3a 3HATTS rOTIBKW, B MeXax
3anuLIKy BMacHMX KOLLTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS

BxoguTb y BapTicTb
BUMYCKY Ta

BxoanTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
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rPOLLIOBMX KOLUTIB 3 paxyHKy 06CnyroByBaHHs rPOLLIOBMX KOLUTIB 3
KnieHTa BaHKy Ha KOpuCTb OCHOBHOI nnaTtikHOi | paxyHky KnieHTa BaHky Ha
KnieHTa iHworo 6aHky 6e3 KapTKn KOPUCTb KNi€HTa iHLIOro

BUKOPUCTAHHSA NAATiKHOT
KapTKu

6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTK1

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoouTb y BapTicTb

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

o . . rPOLLOBMX KOLUTIB 3 paxyHKy BUMYCKY Ta rPOLLOBMX KOLUTIB 3
HapaHHs miHi-Bunuckn no paxyHky B 6aHkomaTax | BxoguTb y BapTicTb Tapudy 3a 3HATTSA rOTiBKK, B MeXax . .
. .o . Knienta BaHky Ha KOpUCTb obcnyroByBaHHS paxyHky KnieHTa BaHky Ha
MYMB (octanHi 10 onepauin) 3anuLLKy BNacHUX KOLWTIB . . " . . ! .
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTiKHOI KOPWUCTb KIlieHTa iHLWOoro
BUKOPUCTAHHSA NMNaTiXKHOI KapTKu OaHKy 6e3 BUKOPUCTaHHSA

KapTKn NNaTiXXHOI KapTKn

Komicis 3a npoBeeHHSA po3paxyHKiB no

L 10 rpmBeHb B MicsiLb
HeaKTUBHUX paxyHkax KnieHTis1®

1 — Tapucm ons icHyroumMx KnieHTiB, siki ocdbopmunm npoaykt go 16.11.2015.
2 — Tapudum Ans iCHyI4YMX KIieHTIB, siki ocpopmunu npoaykt o 16.07.2018.
3 — Tapudm ans knieHTiB, Ski ocbopmmnu npoaykT nicna 16.07.2018.
4 — niMIT Ha 3HATTH rOTIBKM i€ NPOTAroM BCbOro CTPOKY Aii KpeanTHoro nimiTy i He moxe 6yTn 3MiHeHMn 3a iHiuiaTueoto KnieHTa. baHk 3a BMacHOH0 iHiLiaTMBOIO MOXEe 3MIHUTU (3MEHLLUTMH,
36inbLINTK) pO3Mip HA4AHOro MNiMITY Ha 3HATTSA roTiBkM 6e3 goaaTkoBoro iHpopMyBaHHA KnieHTa.
5 — MNinbroBa npoueHTHa CTaBka 3aCTOCOBYETLCH 3@ YMOBW MoOralleHHsl yciei cymu 3aboproBaHocTi 3a KpeguTHow niHieto, BCTaHOBNEHO Ha KapTKOBOMY paxyHKy, OO SIKOFO €MiTOBaHO
KpeouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBWUW AeHb, Ao [MnaTtixHoi aatu (BkModHO). linbroBa MpoOLIEHTHA CTaBka He 3aCTOCOBYETbCA [0 CyMM 3aboproBaHOCTI 3a onepauisivu,
ochopmneHumun B mexax Cepsicy opopmneHHs nokynok «Cnnavynte 4yactuHammuy.
6 — Mig gaHMK onepauismMu cnig po3ymiTi onepauii onnaTty ToBapiB Ta MNOCNYr y TOPriBeNbHO-CEPBICHIM Mepexi (B T. 4. onnaTty ToBapiB Ta MOCNyr B Mepexi [HTEpHET 3 BUKOPUCTAHHAM
PeKBI3UTIB NNaTihkHOI kapTku Ta onepauii 3 onmatu nocnyr B Cuctemi «lHTepHeT-6aHkiHr», BusHaueHi Bavkom B MPABUMAX OVWCTAHLUIVMHOIO OBCNYTOBYBAHHSA KNIEHTIB —
®IBNYHMX OCIE B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPWUCTBA «MEPLWWA YKPATHCBKUWA MPKHAPOOHUW BAHK», wo posmiweHi Ha CaiiTi
BaHKy), 3a BUKMOYEHHSIM onepaLiii nepekasy rpoLIOBMX KOLUTIB 3 KAapTKW Ha KapTKy, Ta iH. onepaLiii B Mepexi iHTepHeT 6€3 BUKOPUCTaHHSI PEKBI3UTIB NNaTiKHOI KapTKW.
7 — lNpoueHTHa cTaBKa 3acTOCOBYETbCHA Yy BUNaaKy npuabaHHa KnieHTom nocnyrm 3 yknageHHs OOoroBopy cTpaxyBaHHA XutTta («Ocobucte ctpaxyBaHHA») 3i CTpaxoBukom (Big iMeHi, B
iHTepecax Ta 3a Jopy4YeHHsM sikoro Aie baHk), obpaHum 3 nepeniky TWX, WO BiAMOBiAalOTE BCTAHOBMEHUM KpUTepisam (BMMoraM) baHky 4o cTpaxoBuKIiB Ta fki ykrnanu 3 baHkom BignoBigHi
[OroBOpuY AOPYYEHHS B Mexax CriflbHOi Nporpamun KpeauTyBaHHS.
8 — [logaTkoBO LWOMiCAYHO pa3om 3 MiHiManbHUM nmnaTexem cnnadvyloTbes cymn MiHiManbHOro piBHOro mnartexy (y BUnagKy KOpUCTYBaHHS CepBiCOM OOPMIEHHs Mokynok «Cnnavynte
YacTUHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHMM niMiTOM, KOMICIli, NpocTpoYeHoi 3aboproBaHocTi (y pasi BUHUKHEHHS), B T.4. cyma noHazg KpeauTHoro nimiTy, a Takox
iHWIi nnaTtexi, nepeabadveHi ymoamm [lorosopy, Lo B CYKynHOCTi ckrnagatoTs O6oB’A3KkoBUi NnaTix.
9 — lMpoaykT «KpeauTHi kaHikynu» MoXe 3acTOCOBYBaTMCb [0 LiH04MX OOroBopiB KapTKOBOro paxyHKy, A0 SIKOro eMitoBaHO KpeauTHy kapTky, B BUMaAKy NepLUOro NpoCTPOYEHHS onnatu
LomicsiyHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTO 3acTOCyBaHHsl YMOB NpoAyKTy «KpeanTHi KaHikynm» LUNsaxoM po3MilleHHS 3asiBKM Ha canTi BaHKy abo WnsxoM 3BepHEHHS
00 KOHTaKT-LeHTy. [1o MOMEHTY 3acTocyBaHHsi yMOB npoaykTy «KpeauTHi kaHikynu» KnieHTy HeobxigHO noracutu MpoCTpoYeHun 060B’A3KoBUIA NnaTik. YMOBOI 3acTocyBaHHA “KpeanTHux
KaHikyn” € BiAMiHa akTUBHUX cepBiciB «Cnnadvynte 4acTuHamuy. BiamiHa BMKOHyeTbcs BaHkom camocTiiHo. B Bunagky 3acTtocyBaHHsi yMOB npoaykTy «KpeouTHi kaHikynu» po3mip
MiHiManbHoro nnaTexy ckopoudyetbest ¢ 3% A0 0.5% Ta 3abopoHAETLCA 3AIMCHIOBaTW HOBI BUAATKOBI onepadii. YMoBu Aii npoaykTy «KpeauTHi KaHikynv» BCTaHOBMIOKTLCA Ha CTPOK 3 MicAL,.
Mo 3aKiHYEHHO Liboro TEPMiHy BiaOyBa€eTbCA MOBEPHEHHSI HA CTAHAAPTHI YMOBMW. |HLLII yMOBM, SKi HE 3a3HA4YeHO, 3anMLIalTbCA 6e3 3MiH.
10 — Moxe 6yTn obpaHa TinbkM ogHa 3 Aat, sika He Moxe OyTu 3MiHeHa npoTsirom cTpoky Aii KpeauTHoro nimity. Po3paxyHkoBuii nepiof - nepiog MiXX po3paxyHKOBUMW OHSIMU, SIKWUIA
BCTAHOBIIOETBLCS B 3aNeXHOCTI Big obpaHoi KnieHtom MnatixHoi aatu: 3 10 yicna notovHoro no 10 umMcno HactynHoro micaud, 3 20 yicna notoyHoro no 20 4yMcno HacTynHoro micaud, 3 30
abo 28, 29 uncna noto4yHoro no 30 abo 28, 29 yMcno HacTyNHOro MicALs BiAMOBIAHO (B 3anMeXHOCTI Bif, KiNbKOCTi AHIB y Micsui). MNnaTixHa gata Ta po3paxyHKoBuUiA AeHb dikcyloTbecs B 3asBi
Ha npuegHaHHsa oo [Jorosopy.
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11 — Cepsic ocopmneHHs nokynok «Cnnayynte YacTMHaMMy» MOXe 3aCTOCOBYBaTUCb aBToMaTu4HO abo 3a nponosuuieto baxky, y Bunagky npuabaHHa KnieHTom ToBapis/nocnyr, 3a paxyHok
kowTiB BigHOBNtOBanbHOI KpeaMTHOI niHii, y BiANOBIQHOrO MignpueMcTBa TOPriBeNbHO-CEPBICHOT Mepexi YM MOro 3acToCyBaHHS MOXe 3AiMCHIOBaTUCh 3a iHiuiaTneolo KnieHTa caMocTinHo,
LUMSIXOM 3BEPHEHHS 10 Kacupa nignpuemcTea ToOpriBenbHO-CEPBICHOI Mepexi nig Yac npuabaHHsa ToBapiB/nocnyr 3 BUKOpUCTaHHAM lMnaTikHoro TepmiHany baHky abo LunsxoMm 3BepHEHHS [0
LIOK BaHky i3 3a8BOt0 NpO 3aCTOCYBaHHS TAaKOro CepB.icy LWoA0 3aboproBaHoOCTi, Aka BUHMKNA B pe3ynbTaTi NpuadaHHA TOBapiB/MOCNyr 3a paxyHOK KOLUTIB BigHOBNOBanbHOI KpeanTHOT niHil.
3BepHeHHs KnieHta go LUeHTpy obcnyroByBaHHsA knieHTiB BaHky 3 meToto 3acTocyBaHHsi CepBicy ohopMIeHHs MOKynok «ChnavyiTe YyacTMHaMu» MOXMUBE [0 HacTaHHA Hanbnukyoro
PospaxyHKoBOro gHsi, HaCTyrNHOro 3a AHeM onnaTtun ToBapis/nocnyr, 34inCHeHoi 3 BUkopuctaHHAam KpeanTHoi kapTkm abo il pekBisnTiB.

Cyma nokynku po30uMBaeTbCs Ha PiBHI YacTMHU (WomicsuHi MiHiManbHi piBHIi nnartexi) B 3aneXxHoCTi Bid BM3HayeHoro baHkom abo obpaHoro KnieHTom cTpoky cepen AOCTYMHMX Anst
odpopmneHHs Cepaicy ochopmreHHs Nokynok «Cnnavyrte yactuHamm» cTpokis. [lata cnnatu MiHimansHOro piBHoro nnaTtexy 3a onepauismu, odopMneHnmmn B mexax Cepsicy 0popMNeHHs
nokynok «Cnnayyrte YacTMHaMMy», HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA KPEAMTHVMMM KOLUTaMM Ta LLUOMICSAYHOI KOMICii 3a BedeHHs nnaTexiB npu BukopucTanHi KnieHtom Cepsicy
ochopmMneHHst Nnokynok «Cnnavyvte YacTuHamuy» Bignosigae MNnaTixHin aari.

CT1pok norawieHHs 3aboproBaHOCTi No onepadisM, opopmneHnm B mexax Cepsicy odopmneHHs nokynok «Cnnadynte yactuHamuy», BiANOBiAae CTPOKY cnnatu octaHHboro MiHimansHoro
piBHOro mnaTtexy no onepauiam «Cnnavynte 4YacTMHamuy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, odopmMneHum B Mmexax Cepsicy 0opMneHHs nokynok «Cnnavyite
YacTUHaMMy, 30iNCHI0ETLCA abo 3a YMOBU MOralleHHs KNiEHTOM MOBHOI cyMM 3aboproBaHOCTi MO paxyHKy KpeanTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHs
knieHTiB barky abo go BiggineHHs baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuToM BigMOBU Bif cepBicy 0hOpMIIeHHs MOKynok «Cnnavynte YactnHammy.. MNpu Lubomy, 3 aHSA
BiomoBwu KnieHTa, 3aboproBaHicTb 3a KpeauToM niansrac NOBEPHEHHIO LUMSXOM LLIOMICSYHOI cnnatu MiHiManbHOro nnaTtexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOAXYETLCS Ais NiNbroBoro
nepiogy KOpuCTyBaHHSA KpeauTHUMK kowTamu (n. 4.2.8. Poaainy Il uboro Jorosopy) y pasi Biamosu KnieHTa nicns cnnuey 1 (0AHOro) KaneHaapHOro micaus 3 AHS nosigoMneHHs Baxky npo
3acTOCyBaHHA CEPBICY.

12 - OcTaTo4Huii po3Mip KoMmicii ska Byae HapaxoBaHa Mo onepauisM 3HATTS rOTiBKM (B 3aNneXHOCTI Big, HAsBHOCTI BMACHUX KOLUTIB Ha paxyHKY KpeaWTHOI KapTku) BU3HAYAETLCA B MOMEHT
34iNCHEHHs onepauii.

13 — [locTynHO 3a YMOBW 3[ilICHEHHSI KMiEHTOM onepauii B TOpriBenbHO-CEPBICHUX Mepexax BusHaveHux baHkom. [Npo 3actocyBaHHs Cepsicy odopMneHHs nokynok «Cnnauynte
YacTuHammy» baHk nosigomnsie KnieHTy wnsaxom HanpaBneHHs SMS-noBigoMneHHs.

14 — UowmicayHa komicis 3a 06CcnyroByBaHHSA KpeanTHOI 3aboproBaHoCTi, Npu BukopucTaHHi Knientom Cepsicy obopmneHHs nokynok «CnnadvynTe YyacTuHaMuy, BCTAHOBIIOETBCS 3@ NOCNyru
BaHKy LloAo cnvcaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK MOBEPHEHHSI KpeauTHOI 3ab0proBaHOCTi, HaAaHHA KOHCYNbTauiMHUX Ta iHOPMaUiNHMX NOCMYr WoA0 BMKOPUCTaHHs KnieHTom
Cepsicy odopMneHHs nokynok «CnnadynTte yactuHaMmm».

15 — MepeBurnyck no 3akiH4eHHo TepMiHy Aii abo npoTaroM TepMiHy aii kaptok Visa Credit\MasterCard World PayPass He 34iCHIOETbCS.

16 — BxoauTb y BapTiCTb BUMYCKY Ta 06CNyroByBaHHS OCHOBHOI NNAaTKHOI KAPTKM Y BUNAAKY 3HATTA/NepepaxyBaHHs KINIEHTOM BITACHUX KOLUTIB 3 PaxyHKy, 3 METOI 3aKpUTTS paxyHKy, 3rigHO
3as1BU KIiEHTA, B AeHb 34iNCHEHHS Takoro 3HATTs/nepeka3y abo nepepaxyBaHHsi BMACHUX KOLUTIB, Lo Oynu NOMUIKOBO 3apaxoBaHi KMNiEHTOM, 3 paxyHKy Ha iHLIWIA paxyHoK KnieHTa B BaHky
3rifiHO 3asBW KIieHTa.

17 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34IMCHEHHs nnaTtexy y natikHoMmy TepmiHani BaHky abo y pasi 34iiCHEHHS nnaTexy 3 MEeTOH MOBHOMO MoralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, [0 SKOro BUMyLLEeHa nnaTikHa KapTka.

18 — OnnaTa KoMiCii 3AiNCHIOETBCA B rPUBHSAX 3a Kypcom HBY Ha gaTy onnaTtu komicii

19 — HeakTBHMM BBaXaeTbCsl NOTOYHUI paxyHOK, A0 SKOro eMiToBaHO KpeauTHy KapTKy, 3anuwok BracHux kowTiB KnieHTa Ha sikomy He nepesuiyye 1000 rpH Ha aaTy npoBeAeHHs aHanisy
HeaKTMBHOCTiI paxyHKy, 3a SIKMM MPOTHAroM OCTaHHIX 12 i Binblie MicAUiB He NPOBOAUNMUCH Taki onepauii: 3HATTS / BHECEHHS rOoTiBKOBMX KOLWTIB, Oe3roTiBkoBa onnara ToBapiB i NOCMyr,
0e3roTiBkOBE NepepaxyBaHHs / 3apaxyBaHHSA KOLUTIB, 3@ BUHATKOM onepaui iHilinoBaHnx baHkoM, B TOMy 4uchi Wsixom [JOroBipHOro CNMCaHHS (3apaxyBaHHSA KOLUTIB / YTPMMaHHSA KOMICIT,
WwiTpadis, NeHi). Y BMNagKax sKLLO 3anmLLoK KOLWTIB Ha MOTOYHOMY paxyHKy MeHLie 10 rpH, KOMicisi BCTAHOBMIOETLCS B PO3MIpi 3anuLLIKy Ha AaHOMY paxyHKYy.

* Bci knieHTun, aki go 01.05.2015 poky kopucTtyBanucsa KpeantHuMM kapTkamu Ha «YMoOBax HadaHHs Ta obcnyroByBaHHs «KpeauTHOI KapTku 3 ninbrosum nepiogom», 3 01.05.2015 poky
o6cnyroByOTbCS BIiANOBIAHO A0 «YMOB HafaHHsA Ta obcnyroByBaHHA «KpeauTHOT KapTku 3 NinbroBnM nepiogomM Ta cepBicoMm odopMIieHHs Mokynok «Cnnavynte yactuHamuny» (OogaTok 3 oo
uboro [orosopy). MNpu ubomy obcnyroByBaHHs KpeantHux kapTok Ao MoMeHTy [Nepesunycky KapTtok Ta lNMepeBunyck KapTok no 3akiHY4eHHI CTpOKy iX Aii 34iMCHI0ETBCSA BiAnoBiAHO A0
HaCTYMHUX YMOB:

- 3 Tnom Kaptku Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tunom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptku MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B UboMy [loaaTky HagalTbest BignosiaHo Ao Tapudis MYMB Ha obcnyroByBaHHs dhisnyHux ocib, onybnikoBaHux Ha caiTi BaHky pumb.ua.
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Lenmp o6cnyz2oeyeaHHs knieHmie - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAoHY 3a Tapudamm BiANoBigHOro onepaTopa.
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HopaTtok 4 go Jorosopy koMnnekcHoro 6aHkiBCbkoro obcnyroyBaHHs 4isny4HMX OCib

YMOBM HapiaHHA Ta 06CnyroByBaHHs
«KpeouTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicomMm o)OpMIEHHA NOKYNOK
«CnnavyitTe YacTUHaMM», WO 3aCTOCOBYIOTLCA AN KpeaUTHUX KapTOK, SiKi 0pOpMIIOITLCA 0AHOYACHO 3i CNOXMBYMM KpeauMToM Ha onnaTty ToBapy, po6iT, nocnyr! ta «KpeguTHoi
KapTK1 3 NiNbroBUM nepiogom 1a cepBicom ohOpMITIEHHS NMOKYNOK «CnnayvynTe YyacTMHaMM», WO 3acTOoCcOBYHOTLCA Ansa KpeantHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JlosinbHicTb»? Ta npoaykty BCEMOXY «Online»

. TwnocuosWoimnatixWoixapmws

Visa Credit\MasterCard World\ MasterCard

Visa Credit\MasterCard World Visa Credit\MasterCard World -
World Virtual
BCEMOXY? BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»
YMOBM KpeauTyBaHHA 3 BUKOPUCTaHHAM NaTiKHOI KapTKu
Posmip KpeamTHoro nimiTy (rpuBeHb) Bia 0 go 200 000 Big 0 go 200 000

0% - 100 % Bia cymun BCTaHOBMEHOIO

TiMiT Ha 3HATTA roTiBkK3 0% - 100 % Big cymu BcTaHoBneHoro KpegutHoro nimity 7 C
KpeauTtHoro nimity

TpouyeHmMHi cmaeku 3a KopucmyeaHHs 8iOHO8J1108aJIbHOI0 KPeOUMHOIO JliHiE0

linb2oea npoyeHmHa cmaeka, piyHux*

3a onepauismun 3 BUKOPUCTAHHSAM
NNaTiKHOI KapTKWU y TOPriBenbHO- 0% 0%
cepBicHit Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTA rOTIBKM B

nnatixHux npuctposix (POS-tepmiHan, .
Minbroea npoueHTHa cTaBka He

6aHkomar ToLo), 3a onepauisvu 6e3 MinbroBa NpoLeHTHa CTaBKa He 3aCTOCOBYETLCH 0%
. e 3aCTOCOBYETbLCS
i3N4HOro 3aCTOCYBaHHSA MNATIKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHui cTpok lNinsrosoro
P [o 62 Lo 62

nepiogy, AHIB

CmaHdapmHa npoyeHmHa cmaeka, piyHux

3a onepauisamn po3paxyHKy nNnaTikHOK
KapTKO0 Y TOPriBEeNbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta mepexi IHTepHeT

3a onepauisiMu 3HATTSA rOTiBKK B
nnaTikHMX npucTtposx (POS-TepmiHan,
6aHkomar Towo), onepauisgmu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3M4YHOro 3aCTOCyBaHHSA NMNATiXKHOT
KapTku abo ii pekBi3nTiB

3a onepauisiMv 3 BUKOPUCTaHHAM 0% 0%

[=lzka[m] MignucaHo kBanigikoBaHUM €NEKTPOHHUM MigNMCoM
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NNaTikHOI KapTKW y TopriBenbHO-

CepBICHIN Mepexi Ta Mepexi IHTepHeT,
ochopmMmneHnmMmu B mexax Cepsaicy

odhopMreHHs Nokynok «CnnavynTte

YacTUHaMMn»

MpoueHTHa cTaBka Ha cymy OCHOBHOMO
Gopry y BUNaaKy BUHUKHEHHSI

NpOCTPOYEHOi 3aboproBaHoCTi 3a

49% 5

58% 62%

KpeamToMm, pivyHuX
Poamip MiHimanbHoro nnatexy, Lo
onnadvyeTbCsl LOMICAYHO Y BUNaaKy
HasBHOCTI 3aboproBaHoOCTi (Big cymu
dakTM4HOI 3aboproBaHOCTI Ha KiHeLb

3%

2,99%

po3paxyHKoBoro nepiogy) ’

MnaTixHa gata

Po3spaxyHkoBun
AeHb

MnatixHa gata PospaxyHkoBuii feHb

MnatixxHa gata

Po3paxyHkoBuWIn OeHb

MnatixxHa gaTa - gata onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

0o 28,29,30 uncna
KOXXHOro micsaus

o 5,10,15,20,25,
30(28,29) uncna KoXHoOro
Micsaus

10,20,30(28,29) uucno

28,29,30 uucno
KOXXHOro Micsius

KOXXHOro micsius

0o 28,29,30 uncna
KOXXHOro micsius

28,29,30 uncno
KOXXHOro micsaus

Mnata 3a He BHeceHHs O60B A3KOBOrO
nnaTexy B [natixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepsic ochopmneHHs1 NoKynok « Crnadydme yacmuHamu»®

[ocTynHa KinbKicTb Nepioais cepsicy
odhopmneHHs nokynok «Cnnavynte
YacTMHaMmy (Ha BMOip knieHTa), Micsuis

Big 3 po 36

Bin 3 oo 36

[ocTynHa KinbKicTe nepioais, micauis,
npoTsirom siknx baHk He HapaxoBye
KOMICito 3a 06CnyroByBaHHsi KpeauTHOI
3aboproBaHoCTi Npu oTpumaHHi Cepsicy

odhopmneHHs nokynok «Cnnavynte

Big 0 no 24 wmicsuis

Big 0 oo 24 micauis

YacTMHaMmn»®

LLlomicsiuHa komicist 3a ob6cnyroByBaHHA
KpeauTHoi 3aboproBaHoCTi, npwu
BUkopucTaHHi KnieHtom Cepsicy

ocbopMneHHs Nokynok «CnnavyviTte

YacTMHaMM» No3a Mexamu nepioay,

npoTsArom sikoro baHk He HapaxoBye

KOMicito 3a 06CcnyroByBaHHsi KpeauTHOI

3%

3aboproeaHocCTi!?

E.
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LLlomicsiuHa komicist 3a ob6cnyroByBaHHSA
KpeauTHOI 3aboproBaHoCTi, npwu
BUkopucTaHHi KnieHtom Cepsicy

odhopMreHHs Nokynok «CnnavynTte

YacTMHaMM» B Mexax nepiogy,
npoTsrom sikoro baHk He HapaxoBye

KOMiCito 3a 06CnyroByBaHHsi KpeauTHOI

0%

0%

3aboproeBaHoCTi!?
MiHiManbHa cyma nokynku, HeobxigHa
ans 3actocyBaHHsi Cepsicy
odhopmneHHs nokynok «Cnnavynte

500 rpuBeHb

500 rpuBeHb

YacTUHaMM»
YmoBu npoaykty «KpeauTHi kaHikynu»
CTpok, Ha skuii Moxe ByTn
ocbopMneHnn NpoaykT «KpeanTHi 3 3
KaHikynu» 8, micsuis
Po3wmip MiHimanbHoro nnaTexy, Lo
onnayvyeTbes WOMICAYHO Yy BUNaaKy
HasABHOCTI 3a6oprosaHOCT|_ (Big cymu 0.5% 0.5%
pakTN4YHOT 3a6oproBaHOCTi Ha KiHeLb
pO3paxyHKOBOro nepioay) AN NPOAYKTY
«KpeauTHi KaHikynu»®8
Tapudu no BUNycKy i 06cnyroByBaHHIO NnaTiXXHUX KapTOK
OcHosHIi mapucghu
3 poku

CTpokK gii nnaTiKHMUX KapToK

3 poku

Bunyck Ta ob6cnyroByBaHHsi OCHOBHOI
NNaTiXXHOI KapTKn

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa baHKy Ha KOpWCTb Kni€eHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA

NNaTiKHOI KapTKn

Bunyck Ta o6cnyroByBaHHS ogHi€l

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS

nnaTiXkHOT KapTKn

004aTKOBOI NNaTiXkHOT KapTkn
Bunyck Ta o6cnyroByBaHHS HACTYMHUX

[04aTKOBUX NNAaTKHUX KapTOK:

- TOro X TWMy, WO i OCHOBHA
MUTTEBOTO BUMYCKY

150 rpuBeHb

150 rpuBeHb

- ImeHHi kapTku TNy MasterCard
World Pay Pass\Visa Credit
Chip PayWave

150 rpuBeHb

150 rpmBeHb

MepeBnnyck No 3akiHYeHHO TepMiHy Aii
HacTynHWX AOAATKOBMX KapTOK TUMY
MasterCard World Pay Pass\Visa Credit

150 rpuBeHb

150 rpmBeHb

Chip PayWave

E.
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Bunyck, nepeBunyck Ta 06cryroByBaHHs
AoAaTKOBUX nnaTikHUX KapToK Tuny
MasterCard Platinum Chip Pay Pass, 3a
KOXHY

250 rpuBeHb

250 rpuBeHb

Bunyck Ta 06cnyroByBaHHSA ogHi€el
nnaTtixHoi kapTku Tuny MasterCard
World PayPass, 3aMOBNeHHS Yy
MOGinbHOMyaoAaTKy 3 4OCTABKOK
«HoBoto
MOLUTOK»

150 rpuBeHb

Bunyck Ta Bugaya goaaTKoBOl KapTku
MasterCard World PayPass knieHTy,
KM 3HAXOOMTbCS 3a KOPAOHOM

200 rpuBeHb

MepeBunyck NpoTArom TepMiHy Aaii
OfHiET A0AaTKOBOI KapTKu TUMNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHiyiatneoto KnieHta y
BioAineHHi baHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

NNaTiKHOI KapTku

- 3aiHidiaTmBot BaHky

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

NNaTKHOI KapTKK

[MepeBunyck NpoTAroMm TepMiHy Aii
HACTYMHUX 0OOATKOBUX KapTOK TUMY
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiuiatmBoto KnieHtay
BigaineHHi baHky

150 rpuBeHb

150 rpuBeHb

- 3aiHiuiaTuBoto baHky

BxoguTb y BapTicTb Tapudy 3a NnepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS

NNaTiKHOI KapTku

3HATTA roTiBKK, 3@ paxyHOK KPeAMTHUX KOLUTIB:

- B 6aHkomaTax Ta kacax [MYMB

Mpw BigCyTHOCTI Mpw HasBHOCTI
BiAKPUTOro nakeTy BiAKPMTOro nakeTy
nocnyr KpeautHun* | nocnyr KpegutHun *
BxoguTtb y BapTicTb BxoauTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs
Tapudy 3a rPOLLIOBUX KOLITIB 3 paxyHKy KnieHTa baHky Ha
nepepaxyBaHHs KOPMWCTb KrieHTa iHWOoro 6aHky 6e3 BUKopucTaHHs

rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
Kni€eHTa iHLWOoro
GaHky 6e3
BMKOPUCTaHHSA

4,9%+15 rpuBeHb

NNaTiKHOI KapTKu
2,99%
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NNaTiXKHOI KapTKn

BxoanTtb y BapTiCcTb BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
Tapudy 3a rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
nepepaxyBaHHS KOPMUCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHA
rPOLLIOBUX KOLUTIB 3 NMaTiXKHOI KapTKn

- B baHkomaTtax Ta kacax iHwunx 6aHkiB
Ha TepuTopii YKpaiHn

paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KapTKn

4,9%+15 rpuBeHb 2,99%

BxoguTtb y BapTicTb BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs
Tapundy 3a rpoOLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

nepepaxyBaHHs KOPWUCTb KrlieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

rPOLLIOBMX KOLUTIB 3 nNaTikHOI KapTKn

- B baHKOMaTax Ta kacax illl-|LUVIX OaHkiB 4,9%+15 rpuBeHb paxyHKy KnieHta

3a MexaMmu YkpaiHu BaHky Ha kopucTb
Kni€eHTa iHWoro
6aHky 6e3

BMKOPUCTaHHSA

NNaTikHOI KapTKK

2,99%

3HATTS roTiBKU, B MeXaX 3a5uLKy BMlACHUX KOLWTIB13;

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS

- B 6aHkomarax Ta kacax [MYMB10 - .
NNaTi>KHOT KapTKu

- B baHkomaTax Ta kacax iHwux 6aHkiB BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoOLLIOBMX KOLITIB 3 paxyHKy KnieHTa baHKy Ha KOpWCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHSA
Ha TepuTopii YkpaiHn1o NNaTiKHOI KapTKn

- B 6baHkomaTax Ta Kacax iHWKnX GaHkiB

3a MexxamMu YKpaiHu'® 1,5% + exs. 4 USD*0 1,5% + exs. 4 USD10

MepepaxyBaHHs rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha kopucTb
KMieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS
nnaTiXHoi KapTku: 13

- MNaTiXXHOIO IHCTPYKLiEO Yepes

9 0
BinaineHHs NMNYMB 1,5% + 5 rpuseHb 2,99%

- yepes Cuctemy «lHTepHeT-6aHKiHM 1,5% + 5 rpyBeHb 2,99%

- Ha KOPWCTb OTPMMYBaYiB, 3 SKUMK Y

BaHka yknapeHi gorosopu npo BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NnpurMMaHHs nnartexis B Cuctemi nnaTiXkHOT KapTKn

«IHTepHeT-6aHKiHM»
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MepepaxyBaHHSA rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha kopucTb
Knienta BaHky (y TomMy yncni mixx
BnacHumu paxyHkamu KnieHTta) 6e3
BMKOPWCTaHHA MNaTikHOI KapTku :13

- MNAaTKHO IHCTPYKLIE Yepes BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHsi rpOLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 299%
BiggineHHsa NMYMb KOPWUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku ’
- 4epea CHcTeMy «IHTEPHET-BaHKIH» BxoguTb y BapTicTb Tapl/.ld)y 3a nepepaxysaHHsA rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha 2.99%
KOPWUCTb KrieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHSA NNaTiKHOI KapTKu

- Ha KOPUCTb OTPUMYBaYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuMaHHs nnaTexis B Cucremi
«IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTi>KHOI KapTku

Mepekas rpoLLoBMX KOLUTIB 3 KAPTKU Ha
KapTKy 3a paxyHOK KpeOUTHUX KOLUTIB

BxoanTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi rpOLLIOBMX KOWTIB 3 paxyHKy KnieHta BaHky Ha

; f ST 2,99%
KOPUCTb KNIEHTAa IHWOro 6aHKy 6e3 BUKOPUCTAHHA NNATDKHOI KapTKU

Mepekas rpoLLOBUX KOLLITIB 3 KAPTKWU Ha
KapTKy B MeXax 3anuLKy BNacHUX
KowTigl0

BxoguTb y BapTicTb Tapudy 3a
nepepaxyBaHHs FPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOPUCTb KNiEHTAa iHLLIOrO
6aHKy 6e3 BMKOPUCTaHHS NNaTiKHOI KapTku

BxoaunTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku

[Mepekas rpoLLoBmMX KOLWTIB B OaHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SKOro BUMyLLEHa nnaTikHa KapTka,
Ha iHLWIi paxyHKW B HaLliOHanbHi BantoTi,
BigkpwTi B NMYMB, 00 sikux BUnyLleHi He
KPEeAUTHI KapTKn

BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIieHTa iHWworo 6aHky 6e3 BMKOpUCTaHHS
NNaTKHOI KapTKK

BHeceHHs roTiBku B Kaci baHky Ha
KapTkoBWin paxyHOK [0 SIKOro BUMyLLeHa
nnaTikHa KapTka:

- 3 BUKOPUCTaHHAM MnaTikHOI
KapTku

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKky Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOT KapTKn

- 6e3 BUKOpUCTaHHS NnaTiXXHOT
KapTkul4

1 % Big cymu nnatexy ane He meHwe 20 rpyBeHb, SKLLO BHOCUTLCS FOTiBKO Yepes kacy baHky cyma go 10000 (gecstv TucaY) rpuBeHb 6e3
BMKOpUCTaHHA KapTku, B iHLIMX BUNaaKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHS rpoLLIOBKX KOLWWTIB 3 paxyHKy KnieHTa BaHky Ha kopuctb
KnieHTa iHworo 6aHKy 6e3 BUKOPWUCTaHHSA MnaTikKHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepmiHani camoobenyrosyBaHHs (MTKC)
MYMB

BxoanTtb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWworo 6aHKky 6e3 BUKOPUCTaHHS
NNaTKHOI KapTKn

BHeceHHs roTiBku yepe3 TCR BaHky
(enekTpoHHoOro kacupa) Ha KapTkoBuii
paxyHOK 3 MOXIMBICTIO BUKOPUCTAHHSA

NNaTiXXHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
nnaTiKHOI KapTku

Mnatexi Yepes GaHkoMaTH:
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Ha KOpUCTb OTpUMyBaya, 3 kum y baHky
yKnageHo A0roBip nNpo NpUMoM MraTexis
(kpim NnaTexiB Ha kopucTb MNMpAT
«Kuisctap», MpAT «B® YKPAIHAY,
TOB «JTAMOCENN», VEGA telecom,
TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

Ha KOpMCTb onepaTopiB MOBINbHOro
3B'asky MpAT "Knisctap", MNpAT "B
YKPATHA", TOB "NAV®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpuMo6")

1,5% Big cymun, miH. 0,5 UAH

Ha KOpWCTb OTpMMYBaya, 3 kUM y baHky
He yKnageHo AOoroBip Npo NpuMmnom
nnaTexis

1% Big cymu, miH. 0,5 UAH

nnartexi Knienta baHky Ha kopucTb
MiHicTepcTBa 060pOHM YKpaiHu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOT KapTKn

MonoBHEHHs paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsAM

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpWUCTb knieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
nnaTikKHOI KapTku

[odamkosi mapughu

HapanHs nocnyrn «SMS-6aHKiHr»
(iHdopMyBaHHS MPO pyx KOLWTIB NO
paxyHky KnieHTa 3a gonomoroto SMS)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHSA
nnaTiKHOI KapTku

HapaHHs nocnyrn «IHTepHeT-6aHKiHM
(cuctema gucTaHUiiHOro AocTyny Ao
paxyHky KnieHTta)

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb Kri€eHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

HapaHHs womicsyHoi Bunucku no
paxyHKy:

- y BigaineHHi banky Ta B Cucremi
«IHTepHeT-6aHKiHM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi r[pOLLIOBMX KOLWTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

HapaHHs MiHi-Bunuckn no paxyHky B
6aHkomatax MYMB (octanHi 10
onepakdin)

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

Kowmicis 3a npoBeaeHHSA po3paxyHkKiB Mo
HeaKTMBHMX paxyHkax KnieHTiels

10 rpmBeHb B MicsALb

1 — Tapudu ans icHyloumx KNieHTIB, Ski odopmunu npoaykT Ao 11.07.2016 poky.

2 — Tapudu gna knieHTiB, ski maTb odopmneHy KpeaoutHy kapTy Ta ang sikmx baHk 3miHMB ymoBu obcnyroByBaHHA KpeOwTHOI kapTkM, 3acTOCyBaBLUM Tapud Ha yMoBax MpPOAYKTY
BCEMOXY «JloanbHicTby, BiANoBiAHO A0 pesynbTaTiB BUNagKoBOro BiAbOpY KMiEHTIB, WO BiAOYBCS B MexXax AOCHIMKEHHSA CNOXMBYOro NonuTy. 3acToCyBaHHA Tapndy Ha ymoBax NpoaykTy
BCEMOXY «JlosnbHicTb» He nepepbadae nignucaHHa okpemoi 3asBu Ha npuegHaHHs Ao [oroBopy Ta 3AJIMCHIOETBCA AK TUMYacoBe NepeBefeHHS Ha OOCMyroByBaHHS 3 MOMEHTY
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iHpopmyBaHHA BaHkom KnieHTa npo 3actocyBaHHs Tapudy Ha ymoBax npoaykty BCEMOXY «JlosnbHiCTb» LWNAXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro
TenedoHy i3 3a3Ha4YeHHAM NPOLEHTHOI CTaBKK, 3a skolo baHkoMm 3ailicHioBaTMMeETbCS noganblue obcnyroByBaHHS KnieHTa.
MpunuHeHHs obcnyroByBaHHSA Ha ymoBax npoaykTy BCEMOXKY «JlosnbHIiCTb» MoXe 34iiCHIOBaTUCS Y HACTYMHUX BUNAAKax:
(a) 3a piweHHAM BaHKy LW0A0 NPUNMHEHHS HadaHHS nocnyr 3a Tapndom Ha ymoBax npogykty BCEMOXY «JlosnbHicTb» sk ana okpemoro KnieHTa, Tak i B Linomy;
(6) sixwo KnieHT ckopucTaeTbcsl CBOIM NpaBOM BiAMOBUTUCH Bi 3MiHM YMOB 0OCMNyroByBaHHs Ta 3aCTOCyBaHHs Tapudy Ha ymosax npoaykty BCEMOXY «JlosnbHicTb».
lMpn HacTaHHi BULle3a3HayeHMX BuUMNagkie noganblie obcnyroByBaHHA KnieHTa 34iMCHIOETLCA Ha ymMoOBax, LIO nepedyBanu 3acToCyBaHHO Tapudy Ha ymoBax npoaykty BCEMOXKY
«JlosiNbHICTb» 3 HACTYMHOrO PO3pPaxyHKOBOro nepioay Big AHNA iHhopMyBaHHA BaHkom KnieHTa Wwnsxom HanpaeBneHHs BignoeigHoro SMS-noeigomneHHs Ha Homep Mo6inbHOro TenedoHy i3
3a3HavYeHHAM NPOLIEHTHOI CTaBkK, 3a Ko baHkom 3aiicHioBaTMETLCA nodanblue obenyroByBaHHs KnieHTa.
3 — JliMiT Ha 3HATTA rOTIBKM Ji€ NPOTArOM BCbOro CTPOKY Aii KpeantHoro nimity i He Moxxe OyTn 3MiHeHMI 3a iHiuiaTuBoto KnieHTa. BaHk 3a BMacHOM iHiLiaTUBOO MOXE 3MiHUTK (3MEHLLMTH,
36iNbWNTK) PO3MIp HaJaHoro NiMITY Ha 3HATTA roTiBku 6e3 gogaTkoBoro iHdopmyBaHH:A KnieHTa
4 — lMinbroBa MpoLEeHTHa CTaBka 3acTOCOBYETLCHA 3a YMOBW MoralleHHs yciei cymmn 3aboproBaHocTi 3a KpeauTHOW MiHielo, BCTAHOBNEHO Ha KapTkoBOMY paxyHKy, 4O SIKOro emiToBaHO
KpeantHy kapTKy, po3paxoBaHOi B pO3paxyHKOBUIA AEeHb, A0 [naTikHOi AaTun (BKMOYHO).
5 — lig gaHumKn onepaduismu cnig po3ymiTM onepadii onnaTu ToBapiB Ta NOCAYr y TOpPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta nocnyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
PeKBi3NTIB NNATKHOI KapTku Ta onepauii onnaty nocnyr 8 Cuctemi «IHTepHeT-6aHKiHM, BusHadeni bankom B MPABUMAX OVCTAHLUIMHOIO OBCNYFOBYBAHHA KMNIEHTIB — ®ISUYHUX
OCIBE B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPUCTBA «MEPLMN YKPATHCBKAM MDKHAPOOHWM BAHK», wo poamiweni Ha Caiiti Barky), 3a
BUKIIOYEHHSIM ornepaLi nepekasy rpoLLloBMX KOLUTIB 3 KAPTKW Ha KapTKy, Ta iH. onepawin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PeKBI3UTIB MNaTiKHOI KapTKu.
6 — lNpoueHTHa cTaBKa 3acTOCOBYETbCA Yy BUNaaKy npuabaHHs KrieHTom nocnyrm 3 yknageHHs OoroBopy ctpaxyBaHHSA Xutta («Ocobucte cTpaxyBaHHA») 3i CTpaxoBukom (Big iMeHi, B
iHTepecax Ta 3a JAopy4YeHHsM sikoro Aie baHk), obpaHum 3 nepeniky TWX, WO BiAMOBiAaKOTL BCTAHOBMEHUM KpUTepisam (BMMoram) baHky 4o cTpaxoBukiB Ta ski yknanu 3 baHkoMm BignoBigHi
[0roBOpY AOPYYEHHSA B MEXax CnifbHOi NporpamMu KpeamnTyBaHHS.
7 — OopgaTkoBO LWOMicsHHO pa3oM 3 MiHiManbHUM nnatexem cnnadvyloTbcs cymn MiHiManbHOro piBHOro nmnartexy (y BUNagKy KOpUCTYBaHHsSI CepBiCOM O0OpPMIIEHHs NoKynok «Cnnavynte
YacTUMHaMM»), HapaxoBaHUX MPOLEHTIB 3a KOpUCTyBaHHSA KpeauTHMM niMiTOM, KOMICIli, npocTpoyeHoi 3aboproBaHocTi (y pasi BUHWKHEHHST), B T.4. cyma noHazg KpeguTHoro nimiTy, a Takox
iHWIi nnaTtexi, nepeabaveHi ymoamm [Jorosopy, Lo B CYKynHOCTi ckrnagatTe OB0B’A3KoBUIA NNaTix.
8 — MpoaykT «KpeauTHi kaHikynu» MoXe 3acTOCOBYBaTWUCb [0 Ai0YMX LOroBopiB KapTKOBOro paxyHky, [0 SIKOro eMitoBaHO KpeauTHy kapTky, B BUMAAKy NEPLUOro NPOCTPOYEHHS onnatu
WwomicayHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 METO 3aCTOCYyBaHHSA YMOB NPOAYKTY «KpeauTHI KaHiKynu» LWNSXoM po3MilLleHHsT 3asBKM Ha calTi baHky abo Wnsaxom 3BepHEHHA
0O KOHTaKT-LeHTy. [1o MOMEHTY 3acToCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynu» KnieHTy HeobxigHO noracutu MpoCcTpoYeHun 060B’A3KoBUIA NNaTik. YMOBOW 3acTocyBaHHA “KpeanTHux
KaHikyn” € BigMiHa akTMBHUX cepsiciB «Cnnavynte 4dactuHamuy. BigmiHa BukoHyeTbcsi BaHkoM camocTinHOo. B Bunagky 3actocyBaHHsi YMOB MNpoaykTy «KpeauTHi kaHikynu» poamip
MiHiManbHoOro nnaTexy ckopoudyetbes ¢ 3% A0 0.5% Ta 3abopoHAETHCA 3AIMCHIOBaTH HOBI BUAATKOBI onepadii. YMoBu fji npoaykTy «KpeaouTHi KaHikynvM» BCTaHOBMIOKTBLCA Ha CTPOK 3 MiCsL.
Mo 3akiH4YeHH!0 LbOro TepMiHy BiOYBaETLCS MOBEPHEHHSI HA CTaHAAPTHI YMOBW. [HLWIi yMOBM, ki HE 3a3HAYeHO, 3anuLLalTLCst 6e3 3MiH.
9 — Cepsic ohopMneHHsa Nokynok «Cnnavynte YacTMHaMM» MOXe 3aCTOCOBYBaTUCb aBToMaTMYHO abo 3a nponosuuicto baHky y Bunaaky npmabaHHsa KnieHTom ToBapis/mocnyr, 3a paxyHok
KoLTiB BigHOBMNOBanbHOI KpeanTHOI niHii, y BiANOBIgHOrO nignpuemMcTBa TOpriBeNbHO-CEePBICHOI Mepexi abo wrsxom 3BepHeHHs Ao LJOK BaHky i3 3asiBot0 Npo 3acTOCyBaHHSA TaKOro Cepaicy
LoAo 3aboproBaHoCTi, AKa BUHMKNA B pe3ynbTaTti npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLUTIB BigHoBNoBanbHoi KpeanTHoi niHii. 3BepHeHHs KnieHta go LieHTpy obcnyroByBaHHS KNiEHTIB
BaHky 3 meTow 3actocyBaHHA Cepsicy odopmneHHs nokynok «CnnadyiTe yacTuHamu» MOXNMBE OO0 HacTaHHA Hanbnwkvoro Po3paxyHKOBOro OHsl, HACTYMHOro 3a AHEeM Oonnatu
ToBapiB/nocnyr, 3aincHeHoi 3 BukopuctaHHam KpegutHoi kapTku abo ii peksisnTiB.
Cyma Mokynku po3buBaeTbcs Ha piBHI YacTuHWU (WwomicsiuHi MiHiManbHi piBHI nnaTexi) B 3anexHocTi Big Bu3HayeHoro BaHkom abo obpaHoro KnieHTOM CTpoky ceped AOCTYMHWUX ANS
odhopmneHHss Cepgicy ogopMneHHs Mokynok «Cnnadynte vacTuHamuy» CTpokiB. [ata cnnatm MiHiManbHOro piBHOro nnaTtexy 3a onepauismu, odopmMrieHumn B Mexax Cepsicy
odhopMreHHs Nokynok «Cnnayvynte YacTMHaMUy, HApaxoBaHWUX MPOLEHTIB 3a KOPUCTYBaHHS KPeAUTHMMM KOLUTaMM Ta LLIOMICSYHOT KOMICIT 3a BeQeHHs nnatexiB npu BUKOpUCTaHHi KnieHTom
Cepgicy ocopmrieHHst nokynok «Cnnadynte YyactuHammy Bignosigae MNnatixHin aari.
CTpok norawieHHs 3aboproBaHoCTi No onepadisgM, opopmneHum B Mexax Cepsicy odopmneHHs nokynok «CnnadyiTte yacTuHamuy», BiANOBiAae CTPOKY cnnatu octaHHboro MiHimanbsHoro
piBHOro nnaTtexy no onepauiam «Cnnayynte vYactuHamun». [JlocTpokoBe noralleHHs 3aboproBaHOCTi MO onepauisam, odopmneHum B Mexax Cepsicy odopmneHHsa nokynok «Cnnavynte
YacTUHaMMy, 30iNCHIOETLCS abo 3a YMOBU NoralleHHs KNiEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta fo LleHTpy o6cnyroByBaHHs
knieHTiB baHky abo 0o BigaineHHst baHky abo camocTiiHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuMToM BigMOBMU Bif cepBicy 0pOpMIIEHHs NOKYNoK «Cnnayvynte YyactuHaMmmy. Mpu LuboMy, 3 OHS
BigMoBu KnieHTa, 3aboproBaHiCTb 3a KpeauToM niansrae NOBEPHEHHIO LUMSIXOM LLIOMICAYHOT 060B’a3K0BOI cnnatn MiHiManbHOro nnatexy Ta Ha Taky 3aboproBaHiCTb He PO3NOBCIOAXYETLCS
[ ninbroBoro nepiogy KopucTyBaHHA KpeauTHumm kowTtamu (n. 4.2.8. Poaginy Il yboro [dorosopy) y pasi BigmoBu KnieHTa nicna crnnuBy 1 (ogHOro) kaneHgapHoro Micsaus 3 OHS
nosigoMneHHsa BaHky Npo 3acTocyBaHHA CepBicy.
[=lzka[m] MignucaHo kBanigikoBaHUM €NEKTPOHHUM MigNMCoM
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10 - OcraToyHMI po3mip KOMiICii ska Byae HapaxoBaHa No onepauisM 3HATTS rOTiIBKM Ta nepekasy 3 KapTKku Ha KapTy (B 3anexHOCTi Big HasiBHOCTI BMACHUX KOLUTIB HA PaxyHKY KPeauTHOI
KapTK1) BU3HAYaETLCS B MOMEHT 3[iiCHEHHS onepallii.

11 — [ocTynHO 3a YMOBW 30iNCHEHHSI KIieHTOM onepaLii B TOpriBernbHO-CEPBICHUX Mepexax BuaHaveHux baHkom. [po 3actocyBaHHs Cepsicy odopmneHHs nokynok «CnnadyinTe
YacTuHammny» BaHk nosigomnse KnieHTy wnsxom HanpaBneHHss SMS-noBigoMneHHs.

12 — UomicsyHa komicis 3a 06cnyroByBaHHS KpeaUTHOI 3aboproBaHOCTi, Npu BUKopucTaHHi Knientom CepBicy obopmMneHHst nokynok «Cnnadynte 4yacTuHamMuy, BCTAHOBIHOETHCS 3@ NOCNyru
BaHky Logo cnucaHHA Ta 3apaxyBaHHSA KOLWTIB 3 METOK MOBEPHEHHSI KpeaWTHOI 3ab0oproBaHoCTi, HaAaHHA KOHCYNMbTaUinHUX Ta iHOpPMaUiNHUX NOCMyr WOoAO0 BMKOPUCTaHHS KnieHTom
Cepgicy ochopmneHHst Nokynok «Cnnadynite YyacTuHammny.

13 — BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA FPOLUOBUX KOLWWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KknieHTa iHworo 6aHky 6e3 BUMKOPUCTaHHSA NNaTipKHOI KapTKW y BUNagaky
3HATTS/NepepaxyBaHHA KITIEHTOM BITACHUX KOLWUTIB 3 PaxyHKy, 3 METOH 3aKpUTTS paxyHKy, 3rigHO 3asBMW KIiEHTA, B A€Hb 34INCHEHHS TAKOro 3HATTA/nepekasy abo nepepaxyBaHHS BracHMX
KOLUTIB, Lo Oynn NOMUIKOBO 3apaxoBaHi KNiEHTOM, 3 paxyHKY Ha iHLUMIA paxyHOK KrieHTa B BaHKy 3rigHo 3asBu knieHTa.

14 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOT MOXNMBOCTI 3AINCHEHHA nnaTexy y MnaTbkHoMy TepmiHani BaHky abo y pasi 34iNCHEHHSA nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi No KapTkoBOMY paxyHKy, 0 SKOro BUMyLLeHa nraTikHa KapTka.

15 — OnnaTa KOoMicii 30iNCHIOETLCA B FPUBHSIX 3a KypcoMm HBY Ha gaTy onnatu Komicii.

16 — HeakTBHMM BBaXaeTbCsl MOTOYHUIA PaxXyHOK, A0 SIKOrO eMiToBaHO KpeanTHy KapTKy, 3anuwwok BracHux kowTiB KnieHta Ha sikomy He nepesuiyye 1000 rpH Ha gaTy npoBeAeHHst aHanidy
HEeaKTMBHOCTI paxyHKy, 3a SKUM MPOTAroM ocTaHHiX 12 i BGinblie MmicAUiB He MpoBoOAWNMCA Taki onepadii: 3HATTS / BHECEHHSA rOTIBKOBMX KOLUTIB, 6e3roTiBkOBa ornrarta ToBapiB i nmocnyr,
6esroTiBkoBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3a BUHATKOM onepauiv iHiuinosaHmx baHkom, B TOMy uncni wnsaxom [JOroBipHOro cnvcaHHs (3apaxyBaHHSA KOLUTIB / yTPUMaHHSA KOMICIl,
wTpadis, NeHi). Y BMnagkax sKWo 3anmwoK KOLWTIB Ha NOTOYHOMY paxyHKy MeHLe 10 rpH, KOMiCisi BCTAHOBIIOETLCS B PO3MIpi 3a5MLLKY HA AaHOMY PaxXyHKy.

* 3 14.11.2016 O6cnyroBytoTbest HAa ymoBax nakety "KpegutHuin" arigHo po3ainy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagatTbest BianosiaHo o Tapudis MYMB Ha ob6cnyroByBaHHs disuyHMX ocib, onybnikoBaHMx Ha cawTi baHky pumb.ua.

Lenmp o6cnyzoeyeaHHs knieHmie - +380442907290 — ons A3BiHKIB Mo YKpaiHi Ta 3-3a KOpAoHY 3a TapudamMu BiAMNoBigHOro onepaTopa.

[=]; MipnucaHo kBanicikoBaHVM €NEKTPOHHMM NiANMCOM
Mipnucysay N'onosa lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
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