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Bugn 6aHKiBCbKMX MOCAYr, L0 HaJalTbCA KIEHTY:
OaHkiBCbki Ta iHWI cpiHaHCOBI nocnyrM BiQNOBIQHO A0
3akoHy YkpaiHu «[Mpo GaHku i GaHKIBCbKY AiSiNbHICTEY», B
TOMY YuChi  BIOKPUTTS paxyHKiB, HadaHHA KpeawuTis,
3anyyeHHs BknadiB (A4enos3uTiB), HagaHHA Y KOPUCTYBaHHS
iHOMBIAyanbHMX GaHKIBCbKUX cendis.

Mopsinok A G6aHKy B pasi HEBMKOHAHHSA KIiEHTOM OOOB'A3KIB
3rigfHO 3 [OrOBOPOM NPO  HadaHHA  OaHKiBCbKMX  MOCHyr:
BM3Ha4aeTbcA nyHkToMm 6.10 Posainy | [lorosopy.

IHpopMauis Npo NOpSAOK po3rnaay 3BepHEHb KIiEHTIB po3MilleHa
32 NOCUIaHHSAM

MMonepemKeHHsA:  MpUEOHAHHA  KnieHTa 4o
npono3udii (ocpeptn) nepepbayvae HagaHHS MOro 3rogu Ha
3a3HayeHi yMOBM HadaHHA 6aHKIBCbKMX MOCHYr; KMIEHT MOXe
BiAMOBUTUCA  Bi4 OTPMMaHHs peKknamMHuUX MaTepianis
\:’,aco6aMV| OUCTaHUIHUX KaHaniB KOMyHikaLii.
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Poaain «3BEpHEHHS rpomMagsiH» odpilliiHoro IHTEepHeT-

npeactaBHMLUTBa HauioHanbHoro 6aHKy: 3a NOCUMaHHAM

IHdopmaLis npo cucTeMy rapaHTyBaHHs BkragiB qisnyHuX ocib:
32 NOCUIaHHAM
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My6niyHa npono3uuia AT «MYMB»
Ha yknageHHs [loroBopy KomnneKkcHoro 6aHkiBcbkoro o6cnyroByBaHHsi ¢isMyHMUX oci6

AT «MYMB» BignoeigHo #o cT. 641 LimBinbHoro kogekcy YkpaiHu ororowlye nybnidHy npono3uLito Ha yknageHHs [oroBopy
KoMnrekcHoro HaHkiBCcbkoro obcnyroByBaHHS idndHMX ocib (Hagani - «/[TybniyHa nporo3uyisi») 3 METOK HadaHHA BGaHKiBCbKMX
nocnyr, yMOBU i NOPSAOK HagaHHA sIKMX BM3HaYeHi y gadin Myonivnii nponoawuuii. Lisa MybniyHa npono3uuisi po3MilleHa Ha CanTi
AT «MYMB»: pumb.ua (Hapani - «Caldm BbaHKy»), Habupae YMHHOCTI 3 AaTw, BU3HAYEHOI Ha ii NepLUin CTOPIHLi, Ta € YMHHOK [0
Aatn posMmiweHHs (onpuntogHeHHs) Ha Cawnti baHky 3asBu npo i BigKNMKaHHA B LINOMy 44 B 4acTuHi abo BHECEHHS 3MiH [0
My6nivyHoi npono3awuii.

AT «[YMB», pitoun Ha nigctaei cT.cT. 641 Ta 644 LumBinbHoro kogekcy YKpaiHW, 3BepTaeTbcsl 3 uieto [ybniyHowo
nponosuuielo HagaHHa nocnyr disnyHMm ocobam y nepeabadeHomy MopsaKy Ta Ha OOGYMOBMIEHUX YMOBaXx, i3 3aCTOCYBaHHSM
BcTaHoBneHux AT «[MYMB» Tapudis, siki onpuntogHeHi Ha Cawnti BaHky Ta/abo po3MillgHi y AOCTYNHMX ANS KMIEHTIB MicUsX
HagaHHs BaHkom nocnyr.

Axuent uiei MybniyHoi nponosuuii (NpueaHaHHs Ao [oroBopy KOMMNIEKCHOro 6aHKiBCbkoro obcnyroByBaHHSA (idndHUX OCib)
3gincHioeTbes disnuHMMKM ocobamu Ha nigcTasi cT. 634 LivBinbHoro kopekcy YkpaiHu wisgxoMm odopmMrieHHst 3asiBU Ha NpUELHaHHS
Ao [loroBopy komnnekcHoro 6aHKiBCbKOro o6CryroByBaHHs hisW4HMX OCI6 3a YyMOBW MOAAHHSA (HAsiBHOCTI) BU3HayeHWX BaHkom
AOKYMeHTiB. AKLenT cBig4MTb Npo noBHe i 6e3ymoBHe NpuHATTS MybnivHoi nponoauuii BaHky Ha yknageHHs [lorosopy B Linomy,
KnieHT He Moxe 3anponoHyBatu baHky cBoi ymosu [loroBopy.

Lis My6niyHa nponosuuia (pa3om i3 gogaTtkamu), Tapudm banky, a Takox odopmnieHi KnieHtamm 3asiBu Ha npuegHaHHSA 0O
[loroBopy pasom cknagatoTb EANHUA OKYMEHT — [Jorosip KOMMMEeKCHOro 6aHKiBCbKoro o6cnyroByBaHHA isu4HUX OCib.
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PO30IN1 | «3aranbHi 3acagu»

YacmmHa 1.
Bu3HavyeHHs TepMiHiB

HWKYEHaBEAEHI TEPMIHM BXUBaOTbCS B TakoMy 3HAYEHHI:

MH, 4yncrnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTa, iHwWi gaHi, Wo HagaTb
MOXNMBICTb aBTeHTUdikyBaTM KnieHTa npu Woro 3BepHeHHi Ao Bbanky, B TOMy uwucni 4depes
[vcTtaHuinHi kaHanm obcryroByBaHHs, Ta BMKOPWUCTOBYIOTLCSA MPU €NeKTPOHHIN B3aemopii CTopiH
Ona OOCTyny Ta 34iMCHEHHS onepauin.

opuaniHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLUIMMA YKPAHCBKUIA MPKHAPOOHWIN
BAHK» (ckopoyeHe HalimeHyBaHHa AT «[TYMB»).

rPOLLOBI KOLTK B roTiBKOBIN abo B 6e3roTiBkoBivi dropmi y BanoTi YkpaiHu abo B iHO3eMHIN BantoTi,
PO3MiLLEHI Ha Aeno3nTHOMY paxyHky y baHky Ha BusHadeHun [1oroBopoM CTpok 36epiraHHst 4un Ha
ymoBax Bugadi Bkrnagy Ha nepluy Bumory.

HEeMOXIMBICTb 3AiNcHeHHs KnieHTom/ OepxaTtenem KapTku koHTpono (BorogiHHs) 3a KapTtkoto,
He3aKkoHHe/ HenpaBoOMipHe 3aBorofiHHA Ta/abo BuKopucTaHHs KapTku uum i pekBisuTiB, byab-ske
BUOYyTTA KapTkm i3 posnopsmkeHHs KnieHta BHacnigok Ak TpeTix ocib, HembamnocTi camoro
KnieHTa, 6yAb-gKMX iHWMX NpuYnH Ta/abo OTpUMMaHHA TPeTbol 0coboto iHdopMauil woao Kaprtku
(Homep Ta TepmiH gii, kog CV2/ CVC2 Towwo).

disnyHa ocoba, skin baHkom BuaaHo y TumyacoBe kopucTyBaHHSA KapTky i MIH go Hei Ta dka Ha
3aKOHHMX MigcTaBax BMKOPUCTOBYE i ANS iHiLilOBaHHSA nepekady KowrTiB 3 KapTkoBoro paxyHKy B
BaHky abo 3aiicHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanm obcrnyroByBaHHa KnieHTiB, A0 skux Hanexatb Cuctema «IHTepHeT-6aHKiHr», 6aHkomaTu
BaHky, LleHTp obcnyroByBaHHs KnieHTiB, kaHanu TenedoHHOro, MobinbHOro (CoToBoro) 3B’A3ky (B
ToMy 4uncni SMS-noBigoMneHHs), iHWI BM3Ha4YeHi baHkom kaHanu, 3a gonomoroto skux KnieHt, 6e3
BiABiOQyBaHHA BigAineHHs baHKy, 3 BMKOPUCTaHHAM npoueaypy igeHTudikauiil  Bepudikauii,
aBTeHTUiKaLiNHNX AaHux Ta/abo BignoBigHOro kogy AocTyny Ans aBTeHTudikauii Knienta, moxe
3BepHyTUCS A0 baHky 3 meTow oTpumaHHs nocrnyr. BaHk Hagae nocnyrn KnieHtam 3a gonomororo
Oyab-akoro [McTaHUinHoro KaHany obcrnyroByBaHHS 3a HAasiBHOCTI TEXHIYHOI MOXMBOCTI Y BaHky.
disndHa ocoba, fka Ha 3aKOHHUX nigcTaBax Mae npaBo 3AiViCHIOBaTW onepauii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ucni 3 BUKOpUCTaHHAM [JoOaTKoBOI KapTku, eMITOBaHOi Ha iM’'a Takoi
ianyHOi ocobu.

[orosip KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA isandHMX OCI6 - ABOCTOPOHHIA NpPaBOYMH
Mix BaHkom i KnieHTom (Bkntouatoum BCi gogatku Ao Hboro, Tapudm i 3asBu Ha npuegHaHHs), SKkui
yKnagaeTbCa WnsixoMm AkLenTyBaHHS disndHuMm ocobamm yoniyHoi nponosuuii BaHky.
nebeToBUN nepekas, WO 3AIACHIETbCS 3 paxyHKy KnieHTa Ha nigctasi HagaHoi BaHkom (sik
OTpYMyBayeM) NNaTpKHOI IHCTPYKUil Ta oTpumaHoi baHkom 3rogn KrieHTa Ha BUKOHaHHSA
nebeToBoro nepekasy BignoeigHo Ao ymoB [JoroBopy, 30Kkpema i NoB’a3aHMX Mk CODOH CriNbHUMMN
O3Hakamu, y BU3HadYeHun nepioq Yacy (Hagani — «ros’d3aHi Mk coboro rnamixHi onepauiiv).
3ararnbHa Cyma rpowoBMX KowrTiB, 5Ky KnieHT noBuHeH cnmatutu balky 3rigHO 3 ymoBamu
[oroBopy, BKMnoya4u, ane He BUKIOYHO, cyMy OCHOBHOroO 60pry, HapaxoBaHVX Ta HecnnavyeHnx
MPOLEHTIB 32 KOPUCTYBAHHSI KPEAWTHUMM KOLITamW, HapaxoBaHWX Ta HECMNavyeHuX KOMICIK,
HapaxoBaHy BwHaropogy banky 3a obcnyroByBaHHs (pivHe, MicsyHe 0OCryroByBaHHS TOLLO)
MakeTy nocnyr, HeycToviku (wrpady Ta/abo neHi), BuTpaT baHKy, MNoB'A3aHUX i3 OpepXaHHAM
BMKOHaHHS, CMPUYMHEHMX 30UTKIB, iHLLMX nnaTtexie 3a [JoroBopoMm.

KapTkoBuWin paxyHOK, BiOKpUTUIA B Mexax 3apnnaTHOro MnpoekTy.

komnnekc nocnyr baHky, wo Hagaetbca Opranizauii ana BigkputTa KapTKoBMX paxyHKiB Ha
KopucTb idanyHMX ocib 3 MeTolw 3abesnedyeHHA MexaHisMy O6e3roTiBKOBOrO nepepaxyBaHHSA
3apobiTHOI NnaTw/cTuneHail Ta iHWWX BUNnaT Ha BiakpuTi B baHky KapTkosi paxyHku KnieHTiB (gki €
npauiBHvkamu/ctygeHtamm Opranisauii), Ha nigcTasi BigoMocTel, SKi LOMICAYHO HapalTbCHA
Opranizadieto o baHky.

OyOob-sIKWA  OOKYMEHT i3 CTaHAapTM30BaHMX opM  AOKYMeHTIB BaHky, wo odopmmoeTbes
disnyHumMn  ocobamm (KnieHtamm) 3 wmetoto: (1) Akuenty [ly6niyHoi nponosuuii Banky; (2)
oTpumaHHsa nocnyr banky 3a umm [Jorosopom; (3) 3miHu ymos/ obcsary nocnyr abo BigmoBM Bif
nocnyr(n) BaHky.

3aranbHUA CTaHAapT 3BIiTHOCTI Ta HanexHoi nepeBipku iHdopmauii Npo iHAHCOBI paxyHKW, SKWUN
BKIMOYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxeanenwnn Papoto OpraHisauii ekoHoMiYHOro cniBpoGiTHMUTBa Ta
po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMy Ta LONOBHEHHAMN).

TumyacoBa 3abopoHa (OBMexeHHs1) MpOBEeAEeHHs onepauin 3 BUMKOPUCTaHHAM KapTku Lnsxom
BHeceHHs1 KapTkm pgo CTon-cnvcky BHAcnigoK BWHUKHEHHSA obcTaBuH, nepegbayeHux [JoroBopom
Ta/abo npasunamm MIMC, Ta/abo 3akoHO4ABCTBOM YKpaiHW.

faHKiBCbka nnaTikHa KapTka - EeneKTPOHHWIM MnaTikHWiA 3acid y Burmsaai emiToBaHoi BaHkom y
BCTAaHOBMEHOMY  3aKOHOL4ABCTBOM MOPSAKY KapTku  (NmacTtvkoBoi abo  BipTyanbHOi), LUO
BMKOPWCTOBYETLCS ANS iHiLitOBaHHA MraTikHOI onepalii 3 METOK onnatu BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHSA KOLUTIB, OTPUMaHHS KOLUTIB Yy rOTIBKOBIN ¢opMmi B kacax 6aHkiB, 4yepes
6aHKoMaTh, a TakoX 3AIMCHEHHs iHWMX onepauin, nepenbadennx OoroBopom. KapTka moxe 6yTtu
nepcoHicikoBaHolo (i3 3a3HavyeHHsAM iMeHi Ta npisBMA Ha §MUbLOBIK CTOpoHi KapTtku) abo
HenepcoHicikoBaHoto (6e3 3a3HayeHHs iMeHi Ta npi3BuLLa).

MOTOYHUIA paxyHOK, Lo BigkpuBaeTbcst BaHkom KnieHTy ans 36epiraHHs KOLWTIB i BWKOHAHHS
MnaTbkHux onepauin BiANOBIAHO OO YMOB [OOroBOPY Ta BUMOP 3aKOHOA4aBCTBa YKpaiHu. Bunyck
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KapTkm [0 NOTOYHOro paxyHKy 3AIMCHIOETbCA Yy BWNagky, SKWO Le nepegbadveHo 3asBolo Ha
npueaHaHHa o [JoroBopy.

disnyHa ocoba (pesupeHT/Hepe3anaeHT), ska Akuentysamna [lyGniyHy nponosuuito BaHky/yknana
[oroeip i3 BaHkoM.

KapTtka, 3a ponomoroto skoi KnieHT 3givicHioe [MnatikHi onepadii 3a KapTkoBMM paxyHKOM Ha
yMOBax BU3Ha4YeHux [OroBopoM, B TOMY YWCHi 3a paxyHOK KpeAWTHMX KOLTiB, SKi Hagae BaHk B
mexax BigHoBroBanbHoi KpeawTHoi niHii. O6cnyroByBaHHs KapTkoBOro paxyHKy, AO SKOro
BunylweHo KpeawTHy KapTKy, 34IACHIOETbCS 3a [Oe0eTOBO-KpeguTHOK CXemow. BukopucTaHHs
KpeouTHoi kapTKu perymnioeTbCsi 3akoHOA4aBCTBOM YKpaiHu, npasuramu MIC i ymoBamu [dorosopy.
dopMa KpeauTyBaHHsi, 3@ yMOBaMM SIKOi MiCnsi MOBHOrO abo 4aCTKOBOro MOBEPHEHHS HagaHWX
KnieHTy kpeauTHux kowTiB baHk 3aiicHioe Ha ymoBax [doroBopy noganblue KpeauTyBaHHs KnieHta
B MEXax BifbHOro 3anuwky Ta cTpoky Aii KpeguTtHoro nimity.

MakcuMmarbHa cyma AOCTYMHUX KpeauTHux KowrTiB 3a KpegutHowo niHielo abo Osepgpadrom, Lo
HapaeTbcst BaHkom Ha ymoBax i B nopsaky, nepeabadeHomy [1oroBopom.

CyMa KOLUTIB, WO nignarae obO0B’A3KOBOMY LLUOMICSMHOMY MoralleHHo KnieHTom, skomy HagaHo
KpeouTHy kapTKy, 3a HasiBHOCTi 3ab0OproBaHOCTi 3a KpeguTOM Ha KiHelb 3BiTHOro Po3paxyHkoBoro
nepiogy (6e3 BpaxyBaHHA cymu MiHiMansHOro piBHOrO nrarTexy).

Poawmip MiHiManbHoOro nnatexy BuM3HayaeTbCsl Buxogsun 3 ymoB [opaTky 3 abo Jopatky 4 uboro
[orosopy, Big cymun hakTU4HOI 3a60OpProBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKoBOro nepiogy.

CcyMa KOLUTIB, LU0 niansrac o60B’siI3KOBOMY LLOMICSMHOMY MoralleHHo KnieHTom, sikuid ckopucTascs
cepBiCOM OGOpMIEHHS MOKYNoKk «Cnnavynte yacTuHamu» 3 BUKOPUCTaHHAM KpeauTHOI kapTku, 3a
HasBHOCTI 3ab0proBaHOCTi 3a KPeAMTOM Ha KiHelb 3BiTHOro Po3paxyHkoBoro nepiogy.

Poamip MiHiManbHoro piBHOroO nnaTtexy po3paxoBYETbCA SK aHyiTeTHUN (PIBHWUIA) LLOMICAYHWIA
nnatix, Buxoasum 3 ymoB Joagatky 3 abo Joaatky 4 uboro [orosopy.

nporpamMHuiAi  3acid, Lo BCTaHOBMIOETLCST KMiEHTOM Ha MNOPTaTMBHMX MPUCTPOSIX OCOBMCTOro
KOPUCTYBaHHSl, Takux $IK MOOiNbHUIA TenedoH, CMapTdOH, MMaHWeT, CMapT-TOOUHHMK TOLLO
(Hapani — «mopmamueHul npucmpiti»), WO BIAMNOBIJAE TEXHIYHUM BMMOraM MpOrpamMHoOro 3acoby
Ta 3abe3neyye MOXMBICTb 3AIACHEHHSI onepauii 3a KapTKOBMM paxyHKOM 3 BWKOPUCTaHHSIM
TexHororii 6e34p0oTOBOr0  BMCOKOYACTOTHOMO 3B'A3Ky Marnoro pagiycy aii (NFC), abo B mepexi
I[HTEepHeT.

MiHiManbHa cyma kowrtiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLWOMY paxyHKY, BiAKpUTOMY
BignosigHO [0 uboro [oroBopy, Bu3HaveHa y Tapudax baHky, sky KnieHT 3060B’a3yeTbca
PO3MICTUTN Ha TakoOMy paxyHKy Ta nigTpumysaTy ii npoTarom cCTpoky Aii [Jorosopy. Bumora npo
BCTaHOBMEHHA HesHwKyBaHOro 3ammwKky Ans KapTKoBOro paxyHKy He 3acTOCOBYETbCHA Y pasi
BCTaHOBMEHHS Ha KapTkoBoMy paxyHKy KpeguTHoro nimiTy BignoBigHO 40 YMOB Lboro [JoroBopy.
3aboproBaHicTb KnieHta nepeg baHkom, wWwo He ©Oyna obymoeneHa [oroBopoM, He €
MPOrHO30BaHOK B pO3Mipi Ta 3a 4acOM BWHWKHEHHS Ta $Ika BUHWKAE BHACIMQOK 3A4iIACHEHHS
BMOATKOBMX onepauii 3 KapTKoBOro paxyHKy Ha Cymy, LIO NepeBuLLye BCTaHOBReHWn BaHkom
po3mip lMnatikHoro niMiTy (B TOMY 4uCri, ane He BUMKIMOYHO, MPW BWKOHaHHI onepauii 3a KOpAoM
Ta/ abo y BanoTi, WO BiApPI3HAETbCS BiO BamoTM paxyHKy abo npu HeoOXigHOCTI 3AiCHEHHS
onnatu BUHAropoAm, KOMICii TOLWO 3a onepauieto, sika CnradvyeTbCa Nicns NpoBeaeHHs onepadii).
HOMEp, WO HanexuTb 0O Mepexi MobinbHUX onepaTtopiB YKpaiHM Ta 3asHadveHun KnieHtom y 3asBi
Ha npuegHaHHs p[o [foroBopy Ta/ abo B AHkeTi KnieHTa, abGo noBigoOMneHW B  iHLWOMY
BCTaHOBNeHoMy [lOroBoOpoM nopsaky, Ans 3B’a3Ky Ta aBTeHTudpikauii y [UCTaHUIHMX KaHamnax
obcnyroByBaHHa. 3miHa Homepy MobGinbHoOro TtenedoHy 34IMCHIOETHCS LWISXOM 3BEPHEHHsI 00
BingineHHss banky abo B Cuctemi «HTepHeT-6aHKiHM» (32 HAasABHOCTI TEXHIYHOI MOXIMBOCTI).
3ararnbHa Cyma KOLWTiB, WO niansrac oboB’A3KOBOMY LLOMICAYHOMY norawieHHio KnieHTom, sikomy
HagaHo KpedwTHy KapTKy, 3a HasBHOCTI 3aboproBaHOCTi 3a KpeauTOM Ha KiHeub 3BITHOrO
PospaxyHkoBoro nepiogy.

Poamip OG60B’A3KOBOrO nratexy po3paxoBYETbCHA LUISXOM AodasBaHHs cymu  MiHimanbHoro
nnatexy, MiHimanbHOro piBHOroO nnatexy (3a HasiBHOCTI), MPOLEHTIB 3a KOPUCTYBaHHA KpPeaUTHUMU
KolTamu i KOMICI 3a 3BiTHMIA Po3paxyHKOBWI Mnepiod, a TakoX iHWMX nraTexiB, nepenbaveHux
ymoBamu [Joroeopy.

KOPOTKOCTPOKOBUI KpeauT, WO HagaeTbca baHkom KnieHTy B Mexax KpeauTHoro nimiTy BignosigHo
ymoB [loroBopy Ansi 34IMCHEHHS NnaTiKHWX onepauii MoHad 3anuLoK BriacHux kowTis KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHss KapTkoBoro paxyHky, 3a skum BcTaHoBneHo Osepgpadi,
30iACHIOETLCSA 3a 1€0ETOBO-KPEAUTHOK CXEMOI0.

YyacTvHa ornepauiiHoro AHs BbaHKy, nMpoTArom SKOro 34iNCHIETLCA o6cnyroByBaHHs KrnieHTiB, y
TOMY YuCIi MPUAMAaOTLCA OOKYMEHTM Ha Mepekas Ta BiOKIMKaHHA, WO mawTb 6yTn obpobneHi,
nepegaHi Ta BuKoHaHi BaHkom. [lovaTok Ta KiHeLb oOnepauifiHOro 4Yacy BCTaHOBMIOOTLCS
BiAMNOBIAHO [0 BHYTPILLHIX HOPMATMBHMX akTiB BaHKy 3 ypaxyBaHHAM pexvMy poOOTM NNaTiKHUX
cucTeM Ta OOBOAUTBLCS A0 Bigoma KrieHTiB LWnsgxoM po3MilleHHs BianoBiaHOi iHdopmalii Ha CanTi
BaHky Ta/abo y npuMileHHsIX BigaineHb baHky.

topuamdHa ocoba, disndHa ocoba - nignpvemeub, 3 kol BaHKOM yknageHo 4Orosip Npo HagaHHS
KoMMrekcy nocnyr 3a 3apnnaTtHnuM NpPOEKTOM.

KapTka, BunyLleHa BaHkom Ha iM's BMacHMKa paxyHKy, B TOMYy 4uchi nepesunylieHa KapTka.

CymMa BMKOPUCTaHOro Ta HenoralwleHoro KnieHtom KpeguTHoro nimiTy, WO CKMagaeTbeca i3 CyM YCixX
BMOATKOBUX Onepauin, aki 3aincHeHi KnieHTom B Mexax KpegutHoro nimiTy Ta BignoBigHUX KOMICIn
00 HuX (Y pasi SKLO KoMicii onnayeHi 3a paxyHok kowTiB KpegutHoro nimity).

Komnnekc 6aHKiBCbKUX NOCNyr/npoaykTiB, Aki HagatoTbest KnieHTam BaHky y CykynHOCTi 3rigHO yMOB
Horoeopy. HanoeHeHHsi/o6car lNakety (nepenik nocnyr y [MakeTti) BU3HaA4yaeTbCs BiQNoOBIQHO A0
Tapudie i Jogatkis go [lorosopy.

nepcoHanbHWn igeHTudikauinHui Homep - Habip uudp abo 6ykB i undp, Bigomun muwe KnieHty/
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Oepxatento KapTku Ta npusHadyeHuin Ans aBTeHTudikauii noro ocobu nig 4ac 3AiNCHEHHSN
onepauin i3 BukopuctaHHam Kaptku. MIH y koHBepTi BugaeTbes KnieHTy pasom i3 Kaptkoio abo
Hagcunaetbca SMS-noBigomneHHam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasBHOCTI
BiANoBigHoOro 3acoby MoGinbHOrO 3B’sA3Ky), B TOMY uucni Ha 3anut KnieHTa, HanpasneHuii vepes
OucTtaHuiHi kaHanum obcryroByBaHHs, BM3HadyeHi baHkoMm, Ta He niansrae po3rorioeHH0 Ta
nepegadi TpeTiM ocobam.

emicia Hosoi KapTkm ans 3aminm KapTtku, wo Oyrma emiToBaHa paniwe Ha nigctasi [orosopy, y
3B'A3KY i3 NpUnMHeHHAM i aii, nowkomxeHHsM, BTpaTtoto/kpagipkkoto KapTku Ta B iHLLMX BUNagKax.
KoMnnekc nocnyr baHKy i3 npoBedeHHA po3paxyHkiB KnieHTa nepcoHansHUM MeHemXepom Mo
CMUCaHHI0 Ta 3apaxyBaHHIO TPOLLOBMX KOLUTIB MO YCiM BuAaM po3paxyHKiB B HauioHanbHin Ta
iHo3eMHiln BamtoTax. [lepcoHanbHe ob6cnyroByBaHHsi HagaeTbcsi BaHkom 3a knyGHO-cepBiCHUMUK
mMogensimm obcnyroByBaHHs Persona Club abo Persona Elite.

TepMmiH, A0 HacTaHHa sakoro KnieHT, 3a HasBHOCTI 3aboproBaHoCTi 3a KpeguTHO KapTKoto,
30060B'A3aHUIA 30INCHATY MNaTiK y po3Mipi He MeHLLOMY Hixk cyMa OBOB’sI3KOBOro NraTexy.

Y BusHaveHux [oroBopom Bunagkax (3rigHo ymoB Jogatky 3 abo Oopatky 4 no Jorosopy), KnieHT
Mae MOXMBICTb camocTinHo obpatu lMnatixHy aaTy i3 3anponoHoBaHux baHkom, 3asHaumBLLK i y
BianoBigHii 3asBi Ha NpveaHaHHs o Jorosopy.

Jis, iHiuinosaHa Knientom (HosipeHoto ocobow)/ Oepxatenem Kaptku 3 meTow BHeceHHs abo
3HATTA roTiBkM 3 KapTkoBOro paxyHKy, 3AIMCHEHHA po3paxyHkiB y 6esroTiBkosin dopmi 3
BMKOpuCTaHHsM KapTku 3a KapTkoBuM paxyHkom Ta/abo iHwi fii 3 BukopucTaHHam Kaptku abo i
PeKBi3uUTiB ANs onnatu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLTIB Ha iHLUI paxyHKu,
a TakoX iHWi onepauii, nepegbayeHi 3akoHogaBcTBOM i UMM [oroBopom. [MnaTixHi onepadii
3OIACHIOIOTECA 32  [OMOMOrO  NMAaThkHUX NpucTpoiB  (6aHkoMmartiB, nnatikHUX TepMiHanis,
iIMNPUHTEPIB, NPOrPaMHO-TEXHIYHOrO Komnnekcy camoobcenyroByBaHHs ([MTKC) Ta iHWMX nnaTikHnX
npuctpois), MobinbHoOro nnatikHOro goaaTtky, a Takox yepe3 Cuctemy «IHTepHeT-GaHKiHM» Ta iHLi
KaHanu, nepegbadeHi YMHHMM 3aKoHoA4aBCTBOM YkpaiHn, [JoroBopoM Ta npasBunamu MIIC.
MakcvMmarbHa Ccyma KowTiB, sika goctynHa KnieHTy ana 34iicHeHHs ornepauivi i3 BMKOPUCTaHHAM
KapTkn Ta ii pekBiauTiB. Po3paxoByeTbCs SK cymMa 3anuwky KkowriB KnieHTa Ha KapTkoBomy
paxyHKy 3a BMpaxyBaHHAM CyMW He3HWKyBaHOro 3amnviiky Ta Cymu 3abriokoBaHuX, ane He
CMMCaHMX KOWTiB (B T.4. CyMW HapaxoBaHOI KOMICii 3a 0OCNyroByBaHHs paxyHKy), a Yy BUMagky
HasBHOCTI KpeguTHoro nimiTy 3a KapTkoBUM paxyHKOM - K cyma 3anuiiky kowTis KnieHTa Ha
KapTkoBOMy paxyHKy Ta HeBuKopucTaHoro KpeguTHoOro mimiTy 3a MiHycom cymm 3abrioKOBaHMX,
ane He CMMcaHuX rpoLLOBUX KOLUTIB (B T.4. CYMU HapaxoBaHOI KOMICii 3@ 00 CrnyroByBaHHsI paxyHKy).
nocnyra, fka HagaeTbca baHkoM BignosigHO A0 ymoB [loroBopy Ta nonsrae y LUOMICHYHOMY
34incHeHHi BaHkom [orosipHOro cnmMcaHHs CyM rpoLuoBmx KowrTiB 3 KapTkoBoro paxyHky KrieHTa B
HauioHanbHin BanoTi YKpaiHM Ha Aeno3uTHUI paxyHoK KnieHTa 3rigHo obpaHmx KnieHTom ymoB.
KOMicist 3a nepeka3 kowTiB cymn CnoXMBYOro KpeguTy, sika crnradyeTbCst Ha kopucTb baHky 3a
paxyHOK KpPeauTHWX KOLTIB (BKMoveHa B cymy CNOXUBYOTO KpeauTy).

KOXHWI i3 nepiofiB Yacy, KU/ OOPIBHIOE KaneHAapHOMY MICALIO/POKY, LIO PO3MNOYMHAETLCHA 3 AHA
BiokpuTTS KapTKOBOro paxyHky, 3a sikuid BaHKkoM HapaxoBylTbCSl MPOLLEHTU 33 KOPWUCTYBaHHS
KPeOUTHMMKW  KoWTaMu | LUOMICAYHI/LLOPIYHI  BMHAropoaw/KoMmicii, cnnata skux nepenbadeHa
[oroBopoM, HKLWO iHWWMA MNOpsAoK BM3HAYeHHS Po3paxyHKOBOro nepiogy He BCTaHOBIIEHUN
[orosopom.

cucTema AuMCTaHuinHoro obcnyroByBaHHs «IHTepHeT-6aHKiHM» - nmporpamHoO-anapaTHWN KOMMIEKC,
3a J0NOMOrol AKOro 3A4IMCHIOETLCS QUCTaHUINHE PO3NOPSAAKEHHS paxyHkamu KnieHTiB, HagalTbes
BianoBigHi nocnyrm BaHKy Ta BWKOHYKTbLCS iHLWI onepauii, BU3HayeHi MpaBunamyM AUCTaHLIAHOIO
obcnyroByBaHHsl KMiEHTIB — hidanyHMX ocib B cuctemi IHTepHeT-6aHkiHr «[TYMB online». Cuctema
«lHTepHeT-6aHkiHr»  gocTynHa ana KnieHta 4yepe3 Mepexy IHTepHeT 3a  agpecom:
https://online.pumb.ua/, abo y BignoBigHOMYy MOGINMBEHOMY [OAATKYy, SKWIA NPOMNOHyeTbCA BaHkom
(«MMYMB Onliney).

KpeouT, WO HapaeTbca baHkom KnieHTy Ha ymoBax, BCTaHOBMeHux [JOroBopoM, i3 MOXMBUM
LiNbOBUM NPU3HAYEHHSAM:

(a) Ha 3aranbHi cnoxmBdi Lini;

(6) Ha onnaty (noBHy/4acTkoBy) 3a ToBap/poboTw/nocnyrn, wo npuabaBaTbes KnieHTom ans
3a00BONieHHs1 oro notpeb, He noB’A3aHuMX i3 MiANPUEMHMLLKOK Ta HesanexHow npodeciiHoto
OiANbHICTIO;

(B) Ha onnaTy CTpaxoBoro nratexy (CTpaxoBoi Npemii) 3a JOrOBOPOM CTpaxyBaHHS;

(r) Ha noraweHHa 3aboproBaHocTi KnieHTa nepes Woro KpegutopoM(-amu) 3a  YKIageHUMU
poroBopamMun (pediiHaHCYBaHHs);

(r') Ha onnaty Pa3oBoi koMmicii, Skwo Taka nepegbadyeHa ymoBaMmm HapgaHHs CROXUMBYOro KpeauTy.
cnmcok KapTtok (pekBi3uTiB), 3@ kMMM 3a0OPOHEHO MPOBEAEHHST onepauin. Moxe OyTu fokanbHUM
Ta MikHapoAHUM, B enekTpoHHOMy abo naneposBomy Burnsagi. Kaptka moxe 6yt 3aHeceHa y
CTton-cnucok sik 3a 3aaBoto KnieHTa, Tak i3 iHiliatuBm baHky Ta/abo MIC.

cninbHo 3ragyBaHi baHk i KnieHT, a okpemo CTopoHa.

OOKYMEHT, 3aTBepaXeHWn BiAnoBIiOHWM KonerianbHMM opraHom banky y BcTaHoBneHomy BaHkom
nopsiaky, B IKOMy HaBefeHO nepenik Mocryr Ta BCTaHOBMEHI PO3Mipy rpoLLIOBOI BUHaropoau BaHky
3a X HagaHHA npu OGCNYroByBaHHI Kri€HTIB-pi3audHMX OCiG, B TOMy uucni 3a 3apnnatHummn
npoektamn. Tapudwm B YacTuHI nepeniky Nocnyr, siki HagaTbca 3a LM [oroBopoM i BignoBigHUX
BuHaropo baHky, € HeBig’eMHol0 4acTuHow [oroBopy, Ta onpurntofHiolTbcs Ha Canti Badky
Ta/abo po3MiLLYTECS Y OOCTYMHUX ANS KMEHTIB MiCUAX HagaHHs Bankom nocnyr. KnieHT onnavye
nocrnyrm baHky 3rigHo 3 Tapwudamu, YMHHUMKM Ha MOMEHT 34iNcHeHHs [InaTikHoi onepadii,
HagaHHa [lakeTy nmocnyr, oTpMMaHHS Bi4noBIAHOI MOCNyry, SIKWO iHWe He nepegbavyeHo ymMoBamu
[Horosopy.
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«TexHiyHUl 3aci6by» — komm'toTep abo iHWMX 3acib, 3a AONMOMOroK SIKOro 3AIMCHIOETLCS AOCTYN A0 Mepexi IHTepHeT.

«Top2oeeub» — Cy0'eKT rocnogaproBaHHA, SIKUIA BignNoBi4HO 4O 4OrOBOPY 3 ekBarMpom abo nnaTixHOK opraHisauieto
npuiimae 0o obcnyroByBaHHs KapTku 3 METOK NpOBEAEHHS Onnatu BapTOCTi TOBapiB, pobiT um

nocnyr.
«TpaH3akyissy — [natixHa onepauis, iHiuiioBaHa KnieHTom. TpaH3akuis moxe 6yTu diHaHcoBa (onnata, nepekas,
MOMOBHEHHS, 3HATTS TOTIBKM) Ta HediHaHcoBa (nepesipka cTaHy KapTkoBoro paxyHky, 3miHa [MIH

TOLLD).
«Jenmp — cTpykTypHWi nigpo3ain baHky, wWwo 3abe3nevye pgucTaHuinHe obcnyroByBaHHA KnieHTiB 3a
o6cnyzo8yeaHHs [OMOMOrol TeXHIYHUX 3acobiB TeredoHHOro 3B’s3Ky onepatopom LIOK abo B aBTOMatuvHomy
Knienmie (LJOK)» pexuMi (3 BUKOPUCTAHHAM iHTEPAKTMBHOIO rOfIOCOBOrO MEHIO) Ta 3AINCHIOE MiATPUMKY KrieHTiB 3

nUTaHb HagaHHs nocnyr BaHkom.

Homepn TenedpoHiB ana 3B'asky 3 LIOK: +380442907290 — gna AO3BiHKIB nNo YkpaiHi Ta i3-3a
KOpOoHy 3a Tapudamu BignosigHoro onepatopa. baHk He 3a4icHIOE BMXigHUX A3BiHKIB KnieHTam 3
BKkasaHoro Homepy TenecoHy LIOK.

«lljoGeHHull nimim no — MakcumanbHa cyMa Ta KinbkicTb [naTikHux onepauii 3 BukopucTaHHaM KapTkm abo no
Kapmui abo KapTkoBoMy paxyHky Ha poOy, Bu3HaveHi BaHkom: no 3apaxyBaHH KkowrTiB Ha KapTkoBui
Kapmkoeomy paxyHOK, 3HATTIO TOTiBKM B GaHkomati Ta iHwuM [InaTikHMMm onepauism, 3 MEeTOK YnpaBriHHs
PaxyHKy» py3vKamMm.
«lljomicsiyHull nimim —  makcumanbHa cyma Ta/ abo KinbkicTb lMNnatixHnx onepadin 3 BukopucTaHHsaM KapTku (9K OCHOBHOI,
no Kapmui a6o TaK i BCiX 4O4ATKOBMX KapToOK, emitoBaHux 0o KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy
Kapmkoeomy Ha KaneHgapHun Micsub, BM3HaveHi baHkoM Mo 3apaxyBaHHIO KOWTiB Ha KapTKoBWMI paxyHOK,
PaxyHKy» 3HATTIO roTiBKM B 6aHkomaTax baHky 3 MeTor ynpaBniHHA pusukamu.
«lljokeapmanbHuli MakcumarbHa cyma Ta/ abo KinbkicTb MNnaTixHnx onepauin 3 BUkopucTaHHsaM KapTku (Ssk OCHOBHOI,
nimim no Kapmui a6o TaK i BCiX 4OAATKOBMX KapToOK, emiToBaHux A0 KapTkosoro paxyHky) abo no KapTKoBoMy paxyHKy
Kapmkoeomy Ha kBapTan (3 kaneHgapHux Micsui), Bu3HaveHi baHkom no 3apaxyBaHHIO KOLWTIB Ha KapTkoBui
PaxyHKy» paxyHOK, 3HATTIO rOTIBKM B 6aHKoMaTax baHKy 3 MeTol yrnpaBmniHHSA puU3vKamu.
«SMS-6aHkiH2» —  Komnnekc nocnyr (CepeiC AWCTaHUIMHOMO OOCTYyny), WO Hagae MoxnmBicTb KnieHTy/ [epxatento

KapTkn oTpumyBaTu iHopmaLilo Mpo CTaH paxyHKy, Npo 3AilCHeHi onepadii 3a [0noMoroto
noBigomneHb y TekcToBoMmy dopmati SMS (Short Message Service) Ha MOGiNbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHsIM iHLLMX cepBiciB gocTaBku (5K icHytoumx (Viber, Whats App,
nosigomneHs (B Tomy uucni Push-nosigomneHb) B MobinbHomy gopatky «[MYMB Online»), TaK i
TMX, WO 6yayTe AOCTYMNHI B ManbyTHbOMY) Ha MOGIMbHWIA TenedoH i3 BiANOBIAHOW NnaTdopMoLo
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. BaHk 3anuwae 3a coboro
npaso Bubopy crnocoby i cepesicy Ans Bignpaeky iHGOPMaLii NPO CTaH paxyHKy, Npo 34iINCHEeHI

onepadiil.
«SMS-nogioomnieHHs1 —  eNeKTPOHHI MOBIAOMMEHHsI, $Ki HanpaBnstOTbCS/ OTPUMYIOTBCSI 3a [OMOMOroK MOBIAOMIEHb Y
(SMS)» TekcToBoMy dopmati SMS (Short Message Service) Ha mMoGinbHuIA TenedoH cTtaHaapty GSM abo

i3 3aCTOCYBaHHSIM iHLUMX CepBICiB AOCTaBKM (siK icHytoumx, Hanpuknaga: Viber, WhatsApp, Telegram,
, nosigomneHb (B Tomy umcrni Push-nosigomneHb) B MobinbHoMy gogatky «[MYMB Online», Tak i
THX, Wo 6yayTb AOCTYNHI B ManbyTHbOMY) Ha MOOGinbHUIA TenedoH i3 BignoBigHOW NnaTdopmoto
(onepauinHol CUCTEMOI) 3a [OMOMOroK MOCHyr onepatopa MOOINbHOrO 3B'A3KY 3a HAsiBHOCTI
BianosigHoro 3acoby MobGinbHOro 3B’sI3Ky  (30Kpema, MobGinbHOro (COToBOro)  TernedoHy,
CMapT(OHY TOLLO).
«FATCA» — yroga Mix Ypsagom YkpaiHm Ta Ypsgom CnonyydeHux LUtaTiB AMepukn Ans norninweHHss BUKOHAHHS
nogaTkoBMx npaewn W 3actocyBaHHA nonoxeHb 3akoHy CLUA "Mpo nopatkosi BuMOrM [0
iHozemHMx paxyHkiB" (FATCA) Bin 07.02.2017 (patucbikoBaHa 3akoHom YkpaiHn Big 29.10.2019
Ne229-IX), wo cnpsmMoBaHa Ha iMMMEMEHTaUil0 Ta BWKOHAHHA MOMOXeHb 3akoHy Cnony4eHux
LWratis Amepukn «Mpo nogaTtkosi BUMOrM A0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax
Compliance Act (FATCA)) Ta BM3Hayae npouenypu Ta o6O0B’'A3KM AN BCiX (hiHAHCOBUX YCTaHOB-
yyacHukis FATCA.
«CRS» — 6araTtoCTOPOHHS yroga KOMMETEHTHWX OpraHiB npo aBTOMAaTWYHMIA OOMIH iHdopMmaLlieo npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignoBigHO Ao ctatTi 6 KoHBeHUii npo
B3aEMHy agMiHICTpaTMBHY 4OMOMOry B NOAATKOBMX CMpaBax.
Ons uinen uboro [JoroBopy BCi BULleHaBedeHi TEPMiHW PO3yMilOTbCS Yy 3HAYEHHSX, HaBeAEHUX BULLE, He3anexHo Big IX
BMKOPWCTaHHS 3a TEKCTOM [JOroBopy B OOHWHI YM MHOXWHI, abo0 iHWMX rpamMaTudHux cpopMax Ym KOHCT PyKLisIX.
[HWi TepMiHW, SAKi BXMBalOTbCHA B LibOMy [10roBopi, 3aCTOCOBYIOTLCS Y 3HAYEHHSX, BU3HAYEHUX 3aKOHOO4ABCTBOM YKpaiHu, B
TOMY 4WCHi HOPMAaTMBHO-MPaBOBMMK akTamn HauioHanbHoro 6aHky YkpaiHu, Ta npaBunmamu, WO po3pobneHi Ta 3aTBepoyKeHi
MiKHaApOAHOI nraTbkHo cuctemoto Visa Ta/abo MasterCard, sik eauHi ctangapTy i yHKLIOHYBaHHSA, Ta € 00OB’sI3KOBUMK A1S
BCiX y4aCHUKIB Takoi MibxHapogHoi nnaTikHoi cuctemu (Hagani — «MIMCy»).
TepmiHW, 3HaAYeHHS SAKUX He BK3HAYEHO 3aKOHOA4ABCTBOM YKpaiHM Ta npaBunamm MMC, BMKOPUCTOBYOTHCHA Y
3aranbHOBXMBAHOMY 3HAYeHHI.

YacmmHa 2.
3aranbHi NONoXeHHsA

2.1 MpeameT Joroeopy

2.1.1 [orosip BU3Ha4yae yMOBM Ta MOPSAOK 3A4iCHEHHA BaHkom komnnekcHoro 6aHkiBCbkoro ob6cnyroByBaHHsA KnieHTa, perynioe
BiaHocuHn CTopiH Npu HapgawHi KnieHty nocnyr BaHky 3 BigkpuTTa i 06cnyroByBaHHs KapTkoBMX paxyHKiB, BUNycky KapTok,
HagaHHa Crnoxwveyoro kpeguty, OBepgpadpry, KpegutHoi ninii, BukopuctaHHs Cuctemu «lHTepHeT-6aHKiHM», cepsicy
«SMS-6aHKiHr», nocnyrn 3anyyeHHs KOWTiB y Bknag, HagaHHs y KOPUCTYBaHHS iHAMBIAyanbHOro 6aHKiBCbKoOro cendy i
MepcoHanbHoro o6cCnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty Knientom [lyGniyHoi nponosuuii Ha yknageHHs [orosopy,
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3060B’a3yeTbCcA HapjaBaTu KnieHTy BuaHadveHi [loroBopom nocnyrv, a KnieHT 3060B'asyeTbca iX onnatutn B po3mipax i
nopsgky, nepeabadennx Oorosopom i Tapudamu.

[oroBip MICTUTb €nemMeHTU pi3HWX LOroBOpiB (€ 3MillaHMM Yy po3yMiHHi 4. 2 cT. 628 LimBinbHoro kogekcy Ykpainu). [o
BiaHocuH CTOpIH 3aCTOCOBYIOTLCS Y BIAMOBIGHWX YaCTMHAaX MOMOXEHHA 3aKOHOAaBCTBa YKpaiHW Npo AOroBOpW, erieMeHTU
SAKUX MICTATbCA B LboMy [lorosopi.

Mopspok Ta ymoBM yknageHHs [lorosopy

[oroeip BBaxaeTbCca yknageHnm, a ymosu [lybnivyHoi nponosuuii AkuentoBaHumu KnieHTOM 3 MOMEHTY OCOPMIIEHHS
3asBn Ha npvegHaHHs Ao [JoroBopy Yy MnMCbMOBIV (Maneposii abo eneKkTpoHHI) c¢opmi 3a yMoBM nofaHHsA KnieHTom
[OOKYMEHTIB i BigOMOCTEN, nepenik fKkMX BU3HAYaETbCS Bi4MOBIAHO OO BMMOP 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPILLHIX
OOKYMEHTIB BaHKy, AKLO iHLWMIA NOpsAoK He BCTaHOBIEHWN Oyab-akvmy iHWvMKM ymoBamu [doroBopy. Y pasi HeHagaHHs
isnyHo ocobo HeobOXxigHNX BaHKy LOKYMEHTIB YK BiJOMOCTEN ab0 YMWUCHOrO HafaHHS HenpaBOMBUX BiJOMOCTEN LLOAO
cebe, BBaXaeTbCs, WO Taki Aii disnvHoi ocobun no3baensaTe BaHk MOXIMBOCTI HagaHHA Wi 0cobi GaHKIBCbKUX MOCHyr, Y
3B’A3Ky 3 uMMm baHk BigMoBnsie Takin pisvyHin ocobi B yknagaHHi 3 Heto [JoroBopy Ta ii obcrnyroByBaHHi. BaHk moxe
BigMoBWTY KnieHTy y HagaHHi nocnyr(1) 3a uum [JoroBopom y Bunagkax, nepegbadeHnx 3akoHOA4aBCTBOM YKpaiHu, a Takox
SKLO Lile MOXe MpM3BECTW A0 MOpPYLUEHHs] 3aKkoHoAaBcTBa Ta/ abo HagaHHs Takux MOCNyr YHEMOXIMBIIEHO HOPMAaTUBHO-
npasoBMMU akTamu HauioHanbHoro ©aHky YkpaiHn (MopaTopiii, 3a6opoHa, OOGMEXeHHs TOLLO).

[aTta HabpaHHa 4mHHOCTI [JoroBopy Bu3HayYaeTbCcs 3asBOK Ha npuefHaHHa [0 [oroBopy, AKWO iHWe He nepenGayveHo
ymoBamu [oroBopy Ta/abo 3asBow Ha npuegHaHHa go [oroBopy. Micuem yknagaHHs [1oroBopy € MiCLe3HaXOOKeHHsI
BaHky (BigaineHHs abo iHworo micua HagaHHa BaHkom nocnyr).

Yknagatoun uen [Horosip, KnieHT Ta BaHk npuimMaioTe Ha cebe Bci 060B’A3kM Ta HabyBawTb BCiX npaB, nependaveHmx
[orosopom.

MpumipHyK wiei MybniyHoi npono3uuii baHky Ha yknageHHs [oroBopy Ha nanepoBOMY HOCiT PO3MILLYETLCH Y AOCTYMHUX
ans Knienta micusix HagaHHa BaHkom nocnyr, a B eneKTPoHHIN ¢opMi po3millyeTbest Ha CaiTi baHky.

MignucanHam 3asBn Ha npuegHaHHa o [oroBopy, KnieHT 6e33acTepexHo MigTBEPAXYE, WO Ha MOMEHT YKNageHHs
[Horosopy KnieHT o3HarioMyBCA 3 NOBHUM TekcToMm [oroBopy (B ToMy uucni Tapudpamu), NOBHICTIO 3p0O3yMiB MOro 3MmicT Ta
norogkyeTbcs 3i BCima ymoBamu [orosopy. 3asiBa Ha npuedHaHHst Ao [oroBopy Moxe odopmoBaTUCS y nanepoBoMy
abo B €neKTPOHHOMY BUIMISIAI, B TOMY YMCHi i3 MOXIMBICTIO MPOCTABIEHHST 3i CTOPOHM KrieHTa LundpoBOro BracHOPYy4HOro
nianucy (3a HasiBHOCTI TeXHiYHOI MOXMBOCTI y BaHky) 6e3nocepenHbo y BaHky (BioaineHHsix abo iHWoMy MicLi HagaHHSs
BaHkom nocnyr) a6o 3a gonomoro 6yab-aKoro JucTaHuinHOro kaHamny obCrnyroByBaHHS.

KnieHT mae npaBo ckopucTaTucb Oyab-sKOK MOCIYrow, WO HaaaeTbcs BaHkoM B Mexax KOMMMeKCHOro 6aHKiBCbKoro
obcnyroByBaHHS Ha ymoBax Lboro [loroBopy B Mexax BignosigHoro [Makety nocnyr Bawky Ta obpaTtu nocnyry, WO
HapaeTbcst no3a akeTamu mocnyr B nopsaky, nepenbadeHomy [oroBopoM (3a HasiBHOCTI MOXMMBOCTI y BaHKy HapaBaTu
Knienty BignosigHy nocnyry). lMigctasoo Ana HagaHHa Badkom Tiei abo iHWOI nocnyrm B mexax [orosopy € BignosigHe
nMcbmoBe posnopsaxeHHa KnieHta npy obcnyroByBaHHi y BiadineHHi baHKy, B iHWMX MicUsiX HagaHHs BaHkom mocnyr yu
npu 3BepHeHHi Yepe3 OucTaHLiliHi kaHamm o6CnyroByBaHHs1, y BCTAHOBMEHMX [JOroBOpoM BuUMagKax.

O6cnyroByBaHHA  paxyHKiB  MaroniTHIX i HenoBHOMITHIX KnieHTIB  3gilcHoeTbcA BaHkoM 3 ypaxyBaHHAM  BUMOT
3aKkoHod4aBCcTBa YKpaiHM LWOAO 3AIMCHEHHS1 NPaBOYMHIB  MarnoniTHiMM | HemoBHOMITHIMM ocobGamu. Bigkputts Ta
obcryroByBaHHsi OKpPEMOTO MOTOYHOMO paxyHKy iauyHili ocobi - HepesuaeHTy Ans 3apaxyBaHHSA [OXOAIB 3 [XepernoMm ix
NOXOMKEHHSA 3 YKpaiHW, L0 BUMNMAYYyHOTbCA iHWOK isndyHO 0COBOK - HEepe3andeHTOM i MignsAraloTb OMNogaTKyBaHHIO B
Mexax Lboro [loroBopy He 34INCHIOETLCS.

KnieHT norogxyetbcs, Wwo B pe3ynbtati AkuentyBaHHA [lyGrivyHOi nponosuuii (yknageHHs [orosopy), Ais AOroBopiB Ha
BIOKPUTTSA Ta 0GCNyroByBaHHS MOTOYHMX PaxyHKiB, siki paHilie Oynm yknageHi mik BaHkom Ta KnieHTOM, NpUnMHSETLCS Ha
nigctaei cT1. 604 LusinbHoro kogekcy YkpaiHu, nopanblie obcrnyroByBaHHs KnieHTa 34iCHIOETBCS HA yMOBaXx LbOro
[orosopy.

Mopsanok BHeceHHA 3MiH Ao [loroBopy

BaHk mae npaBo BHocuTh 3MmiHM o [oroeopy (B Tomy umcni no Bcix Hopatkie go [orosopy i Tapudis), NoBigoMMBLIM
KnieHta He nisHiwe Hix 3a 30 (TpMAuUATb) KaneHgapHWX OHIB A0 AaTW HabyTTs YWMHHOCTI 3MiHAMMK LUMSIXOM PO3MILLEHHS
NOBIAOMIIEHHSI NMPO BHECEHHS 3MiH Ao [loroBopy Ha Cawti BaHky. BkasaHuin B LbOMYy MyHKTI CTPOK AN NOBIGOMMAEHHS MPO
BHECEHHS 3MiH [0 [loroBopy He 3acCTOCOBYETbCSl Yy BUMaAKax BHECEHHSI 3MiH, SIKi MOKpaLlyloTb YMOBM 0OCIyroByBaHHS
KnientiB (poswwptotoTe nepenik nocnyr baHky Ta/abo 3meHwyoTb Tapudwm) abo cnpsmoBaHi Ha BMKOHAHHA BUMOT
3aKkoHoA4aBCTBa YKpaiHu, WO HabyBalTb YMHHOCTI 3 AaTU PO3MILLEHHS MOBIAOMIIEHHS NPO BHECEHHS 3MiH A0 [loroBopy Ha
Canti BaHky, AKLIO iHWe He BU3HA4YeHO Y NoBigoMIieHHI baHky.

CTOpOHM [OMOBUNMCH, LWIO pPO3MIlLEHHsT 3MiH Ha Cawnti baHky € HanexHum BUKOHaHHAM bBaHkom 060B’sI3Ky LWoA0
[ofepxaHHA dopMM Ta MOPSAKY HanpaBrieHHst nosigomneHHst KnieHTy npo 3miHu o Jorosopy (Bkrodaroum Bei [Joaatku).
[atoto HanpaBneHHs nosigomneHHs KnieHTy € gata po3MilleHHst 3miH Ha CawTi baHky.

KnieHT noromkyeTbCs Ta npuimae Ha cebe pu3anku Ta OOOB'A30K CAMOCTIVHO BiACTEXyBaTW HasiBHICTB/BIOCYTHICTb
nosigomneHb BaHky npo 3miHy ymoB [oroBopy Ha Canti BaHky.

3mitn go [Joroeopy € noromxeHumn KnieHtom (BignosigHo Ao 4. 3 cT. 205 LmBinbHoOro kogekcy YkpaiHu) skwo no garw, 3
sIKOI BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigomnTb BaHk npo posipBaHHsA [doroBopy. KnieHT mMae npaBo 3BEpHYTUCS 40
BaHky no gatm HabyTTs YuHHOCTI 3miH o [loroBopy 3 MMCbMOBOK 3asiBOO Mpo posipBaHHst [JoroBopy 6e3 cnnatu
[00aTKOBOI KOMICIIHOI BMHaropoAm 3a Moro posipBaHHs, npu UboMmy KrieHT 3000B’A3aHuin noracuty 3aboproBaHicTb 3a
[oroBopom Ta HapaTu 3asBy Npo 3akputTa KapTkoBoro (ux) paxyHky (iB) Ta noBepHyTu BaHky KapTkw/gopaTtkosi KapTku,
emiToBaHi Ao KapTkoBoro (ux) paxyHky (iB), B AeHb abo 0o OHA posipBaHHS [JOroBopy, SIKLIO iHLi CTPOKW HE BCTaHOBIIEHI
ymoBamu [orosopy.

C1pok aii Ta ymoBu npunuHeHHA JoroBopy

[oroBip Aie NpoTsromMm HeBM3HA4YeHOro CTPOKY i Moxe 6yTu posipBaHui 3a iHiuiatmBolo BaHky abo 3a iHiuiaTvBolo KnieHTa
SKLLO iHLMIA NOPSAOK HE BCTAHOBIEHWI OyAb-SKUMM iHLUMMK ymoBamu [oroBopy abo 3akoHOM

3aKpuTTA paxyHKiB i NoBepHeHHs KnieHTy 3anuiluKy rpoLLOBMX KOLUTIB 3AIMCHIOETLCA B MOPSAAKY Ta CTPOKW, nepenbadeHi
3aKoHO4aBCTBOM YKpaiHu, uum [JoroBopom Ta BCTaHOBMNeHUMK y BaHKy npouenypamu 3akpuTTs paxyHKiB.

PosipBaHHsi [oroBopy 3a iHiuiatmBod KnieHTa He 3BinbHAe KnieHTa Big 00OB’sI3Ky noracutM B MOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopom, B TOMY YMCIHi CMMATUTX HapaxoBaHy 40 AaTu posipBaHHa [oroBopy BuHaropoay baHky 3a
obcrnyroByBaHHs (pivyHe, MicsvHe obcnyroByBaHHst Towlo) [Makety nmocnyr. PosipaHHs [doroBopy 3a iHiuiaTuBot KnieHTa
MOXmMBe npu BigcyTHocTi 3aboproBaHocTi 3a [oroBopom. PosipBaHHs [orosopy 3a iHiuiaTvBolo KnieHTa 3gincHoeTbeA
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lwnaxom HapgaHHs KnieHtom go BaHky 3asBu 3a BCcTaHoBneHoto BaHkom dhopmoto npo BiAMOBY BiA BCiX nmocnyr, ski 6ynu
obpaHi KnieHTom B npoueci GaHkiBCbkoro obcnyroByBaHHs 3a [loroBopoM. BigmoBa KnieHTa Big neBHOi mocnyrv He
npu3BoauTb A0 posipBaHHSA [oroBopy B UiNOMy, SKWO KpiM Takoi nocryrn KnieHToM odopMneHi iHWi nocnyrn 3a
[orosopom.

Y pasi nopyleHHst KnieHtom ymoB [JoroBopy, HasiBHOCTI iHWMX MigcTas, nepenbadvennx OdoroBopom abo 3akoHOAABCTBOM
YkpaiHv, B TOMYy YWCHi HEBMKOHaHHSI Ta/abo HeHanexHoro BMKOHaHHSA KnieHTom 3060B’a3aHb, BaHk Mae npaBo posipsaTtu
Horosip, nonepeamBlum KnieHTa Oyab-akuM i3 JoCTynHMX Ans BaHky 3acobiB: MOLITON, €neKTPOHHOW nowTor, SMS-
nosigomneHHsiM. KnieHT noBuHEH BIgNOBICTM Ha Take nosigomrneHHs npotsrom 30 (TpuausiT) KaneHgapHWX OHIB 3
MOMEHTY HanpaBfeHHs NOMy MOoBiAOMMNEHHA. Y pasi HeoTpuMaHHsA BaHkom BIiAnoBiAi MPOTArOM 3a3Ha4YeHoro CTPOKY
BBaXaeTbCs, Wo KnieHT 3rogeH 3 posipaHHam [oroeBopy. Y pasi posipBaHHa [doroBopy Ta 3akputTsi KapTKOBOro paxyHKy
Knienta Ta/ abo iHwmMx paxyHkiB KnieHTa, BigkpuTux BignoBigHO Ao uboro [oroBopy, 3 nigcTaB BigCyTHOCTI onepauin
NPOTSAIrOM TPbOX POKIB MNiAPSIA Ta BiACYTHOCTI 3amnuMLLKy FPOLLOBUX KOLUTIB Ha LbOMY paxyHKYy (3a YMOBM BiCYTHOCTI iHLLMX
paxyHkiB KnieHTa, BigkpuTux Ha ymosax [loroBopy), nosigomneHHst KnieHTa npo posipBaHHs [JoroBopy He 3A4iIMCHIOETLCS.
BkasaHnn B UbOMY NyHKTi [JoroBopy nOpsiAoOK MOBIAOMIEHHS 3aCTOCOBYETLCSA Y BUMNaAKaX, SKWO iHWWA MOPSAOK He
BCTaHOBMNEHN OyaAb-sSKMMU iHLLMMK ymoBamu [JoroBopy.

PosipBaHHsi [loroBopy, B TOMy 4uCrli 3a iHiliaTnBot BaHky, He 3BinbHsAe KnieHTa Big 060B’A3Ky noracutu B NOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopom.

BaHk moxe BigMoBuTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uboro [dorosopy, y pasi
HasiBHOCTI nigcTas, nepenbaveHnx 3akoHoM YkpaiHu "Mpo 3anobiraHHA Ta npoTugito neranisadii (BigMUBaHHIO) 0OXOAIB,
OoEepPXaHNX 3MOYMHHUM LUMSXOM, (DiHAHCYBaHHIO TepopusaMy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHS 306poi MacoBOro
3HUWEeHHS", MNMogaTkoBMM KogekcoM YKpaiHu, npo Lo B nogarnsLliomy nosigomnse KnieHta.

YacmHa 3.
3aranbHi ymoBM HapaHHsa nocnyr BaHky

KnieHT mae npaBo ckopucTaTucb Oyab-sIKOK MOCMNyrow, Lo HadaeTbcs BaHkoM B Mexax KOMMMeKCHOro 6aHKiBCbKoro
obcryroByBaHHs Ha ymoBax i B Mopsaky, nepegbadyeHnx [OroBopoM, B TOMY YMCHi, 3BEPHYBLUMCb A0 BaHKy 3 meToro
OTpUMaHHsi nocnyrn Yepes [uctaHuiiiHi kaHamm obcnyroByBaHHs, y nepenbaveHnx [oroBopoM BunagKax.

YknageHHsm [oroBopy KnieHT moromxyeTbcsi 3 ymoBamu GaHKIBCbKUX MOCHYT, WO HagalTbcs B Mexax [lakety nocnyr, Ta
po3MipoM BuHaropop, Lo BCTaHoBneHi baHkom 3a obcnyroByBaHHs MakeTy nocnyr. BuHaropoga bBaHky 3a HagaHHs nocnyr
3anexvTb BiA HanoBHeHHs/obcary [lakeTy nocnyr Ta BusHadeHa Tapudpamy BaHky. [Hwi nocnyry, nepenbaveHi
[orosopom, siki He BKNOYeHi Ao BignosigHoro NakeTy nocnyr, HagalTbCA Ta CnnavyTbes Yy BignosigHocTi Ao Tapudis.
3miHa ymoB oGcCnyroByBaHHA (B TOMy 4ucni 3MiHa nepeniky nocnyr, SKi HagalTbCa B Mexax [laketiB nmocnyr) Ta
nigTBepaxeHHa KnieHTom CBOEi 3rogu LWIOAO 3anponoHoBaHWX BaHkom 3MiH 34iMCHIOETLCA B nopsaky, nepeabaveHomy
ymoBamu [loroBopy, Mpu LbOMY MOCAyrM siki He BXOASTb OO BapTocTi [MakeTy nocnyr, 3a sikuMm Gyae 3givicHioBaTucs
obcrnyroByBaHHA nicns 3miHW, MoxyTb OyTv HapaHi KnieHTy nosa [Maketom nocnyr y nopsgky, nepeabadeHomy n. 3.8.
Posginy | yboro Jorosopy.

Ona HapaHHa nocnyr KnieHTy, BaHk Moxe BigkpvBaTM oguH abo aekinbka KapTkoBux paxyHKiB y BignoBigHi BamioTi Ta
Bunyckatn KnieHty ogHy abo gekinbka KapTok 3rigHo ymoB obcnyroByBaHHs obpaHoro KnieHtom [Makety nocnyr. Bunyck
KapTkn po KapTkoBOro paxyHKy He 3LINCHIOETbCS Yy BUMagkax, siKWo ue nepeabadveHo 3asiBOKO Ha MpUEAHAHHS [0
[orosopy.

BaHk npornoHye HagaHHsa [NakeTy nocnyr, a Takox nocnyrm nosa [laketamm nocnyr Ha ymoBax gaHoro [Jorosopy. [Nepenik
nocnyr He € BUYEeprnHUM i B npoueci AisnbHocTi BaHky moxe 6yTy 3miHeHuid (po3wmpeHnin abo 3MeHLueHun) i KnieHT
NOro)KyeTbCA 3 TaKkok YMOBOKW Ykragawouu [orosip. [lepenik nocnyr, iCTOTHI XapakTepucTuku Mociyr Ta Tapudm
po3milleHi Ha Be6-cTopiHui BaHky: https://retail.pumb.ua/ y BignosigHOMy po3aini KOXHOI NOCNyru.

B mexax [oroBopy HagarTbCs HacTymnHi Buam nocnyr baHky:

BiOKpUTTA Ta obcnyroByBaHHsA [lakeTiB nocnyr BaHky, siki B 3anexHocCTi Big HanoBHeHHS [lakeTy nocnyr MOXyTb BKOYaTH
HacTyMHi nocnyru:

BiAKpUTTSA Ta o6cnyroByBaHHS KapTKOBMX paxyHKIB B HaLliOHanbHiA Ta iHO3eMHUX BamtoTax, Bunyck KapTok;

nocnyra «HTepHeT-6aHkiHM» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiAKPUTTSA Ta 06CNyroByBaHHSA AEMNO3UTHUX PaxyHKiB, 3amnyqeHHs kowTiB y Bknag;

OBepgpadtn ana KnieHTis, siki 06CnyroByloTbCA Ha yMoBax 3apnnaTHUX NPOEKTIB;

KpeoutHa kapTka i3 BigHOBMOBanbHo KpeguTHow niHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax [MaketiB nocnyr Black Platinum Ta Premiere) Ta nocnyra BigkpuTTsi NOTOYHMX
paxyHkiB Ans 6e3roTiBkoBKx nepekasis (B mexax [MlaketiB nocnyr, Black Platinum ta Premiere);

iHWI nocnyru, Wo BkNoYatoTbea Ao MNakeTy nocnyr BignosigHo Ao Tapudis.

nocnyrm bahky, Wo mMoxyTe OyTu HagaHi nosa lMNMaketamn nocrnyr:

nocnyra «IHTepHeT-6aHkiHM» (Internet Banking) (sikwwo ii HagaHHs He nepepbayeHo MakeTom nocnyr, B iHWMX BUMNaaKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (akwo ii HagaHHa He nepen6adeHo MakeTom nocrnyr);

BiAKPUTTA Ta 06CMNyroByBaHHSA AEMO3UTHUX PaxyHKiB, 3anyvyeHHs KowTiB y Bknaa;

BMMNYCK Ta ob6cnyroByBaHHA KapTok BULLOro Knacy, Hixk 3a ymoBamu obpaHoro [MakeTy nocnyr;

BUNYCK OinbLUOi KiNbKOCTi 40AATKOBUX KApPTOK, SKLIO KiMbKicTb Takux KapTok nepeBullye KinbKicTb, WO nepenbaveHa
obpaHum MNMakeTom nocnyr;

HapaHHa KpepgutHoro nimity 3a OBepapadtom anst KnieHTiB, siki 06CryroBytoTbCSl B Mexax 3apnnaTHUX NpPOEKTIB;
KpeoutHa kapTka i3 BigHOBMOBanbHO KpeanTHO MiHieto;

HagaHHa CrnoxvBYOro Kpeguty;

[oaaTKoBi KapTku Ha iM'a KnienTa Ta [JoBipeHnx ocib (SKLWo X HagaHHst He nepenbaveHo MakeTom nocnyr);

MepcoHanbHe o6cryroByBaHHs;

nocrnyrm 3 yKkrageHHs [OroBopy/iB CTpaxyBaHHS Big iMeHi, B iHTepecax Ta 3a [OpPYYeHHsIM CTpaxoBuka (mocnyru
CTPaxoBOro NOCEPEeLHULITBA);

HafaHHA y KOpUCTYBaHHS iHAMBIQyanbHoOro 6aHkiBCcbKkoro cendyy, 3a HasBHOCTI y KnieHTa KapTKoBOro paxyHky, BiaKpuToro
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DLy

B BaHky B Mexax BignosigHoro NakeTy nocnyr;

iHWI nocnyrk, WO MOXyTb HagasaTucs nosa lMaketamu nocnyr, BignosigHo Ao Tapudis.

KnieHT mMae npaBo BigMOBUTUCSA Bid MOCMYry, HE3arnexHo Big TOro BXOAuTb BoHa A0 [MakeTy nocnyr Yn HagaeTbCsA OKPEMO
Bia [lMakeTy nocnyr, WISXOM 3anoOBHEHHS BIAMOBIGHOI 3asBM 3a BCTaHoBreHow BbaHkom dopmoto ocobucTo y BigaineHHi
BaHky abo B iHWMX Micusix HagaHHA BaHkom nocnyr. Mpu BiamoBi Big 6yab-akoi nocnyrm B Mexax [MakeTy nocnyr, po3mip
BUHaropoan BaHky 3a o6cnyroByBaHHs (pidHE, MiCAYHE O0OCIyroByBaHHs ToLO) MakeTy nocnyr 3anuaeTbCst HE3MiHHMM.
KnieHT mae npaBo npuabatv Ta ckopucTaTucb Oyab-sKOK MOCHyrot, sika He BXoauTb A0 [lakeTy mocryr, SKLWO BOHa
nepenbadeHa Tapudamm BaHky (sk nocnyra, WO Moxe HafgaBaTucsi no3a Maketamu nocnyr) Ta 3a HasiBHOCTi MOXIMBOCTI
y BbaHky HapaBaTu BignoigHy nocnyry. lNocnyrn nosa lMakeToM nocrnyr HagawTbCa BbaHKoM nicns 3giNcHeHHs onnaTtw,
nepenbayeHoi Tapudamm BaHky.

KnieHT moxe obpatu [MakeT mocryr Ha BnacHW po3cyq 3 ypaxyBaHHAM HeOobOXiOHOCTI KOPUCTYBaHHsSI 3anpOrnoHOBaHUMMU
nocnyramn bawky. Mpu ybomy, B pasi obpaHHsa MakeTy nocryr abo nocnyry, Wo He nepegbayae NiAKMOYEHHS 40 NOCNyru
«SMS-6aHkiHr», abo gkwo obpaHun [MakeT nocnyr nepenbayae nigkmoveHHs p[o  nocnym  «SMS-6aHkiHMy - 3
iHbOpMYyBaHHSIM nMLe MpO 3apaxyBaHHs KowTiB CTOpOHM po3ymitoTb Taki Aii KnieHTa sk BigMOBY Big OTpYMMaHHS
nosigomneHb baHky npo 3AiicHeHi onepauii 3 BuKopucTaHHAM KapTku i pusnk 36UTKIB Bif 34iNCHEHHs onepauii, npu Takiin
BiamoBi KnieHTa, Hece KnieHT.

KnieHT mae npaBo 34iicHMTU nepexig Ha obcnyroByBaHHSA 3a iHWMM [MakeTom nocnyr npu LbOMY CRNaTMBLUM BUHAropogy
3a 3MiHy [MakeTy nocnyr, SKWO Taka BuHaropopa nepenbadeHa Tapudpamum signosigHo Ao ymos [dorosopy. MNMpu 34iMCHEHHI
3MiHn lMakeTy nocnyr KnieHTy, 3a oro 6axaHHsiM, BMMYCKaOTbCHA HOBI KapTku, SKi BianoBigaTe HOBoMy obpaHomy MakeTy
nocnyr. KapTku, ki ©Oyrno emitoBaHO B Mexax nonepeaHboro [lakeTy nocnyr MoxyTb OyTu aHynboBaHi abo
BMKOPUCTOBYBATMCS B 3BMYAMHOMY peXuMi OO0 BUMYCKYy HOBUX KapTok ([lepeBunyck Takux KapTOK 34INCHIETLCS Y
BianoBigHocTi Ao HoBoro ob6paHoro [MakeTy nocnyr). KnieHT Moxe 34iicHUTM nepexinq Ha oOCrnyroByBaHHs 3a iHLLMM
MakeTom nocnyr npu 3BepHeHHi A0 BigaineHHs baHky, B akomy 6yrno BigkpuTo KapTKOBWI paxyHOK, 3 METOH OhopMIieHHS
NMCbMOBOI 3asBM 3a BCTaHOBMNeHo BaHkom copmoto, abo yepes [McTaHuinHi KaHanm 06cnyroByBaHHs.

KnieHT 3a BnacHot iHiLiaTuBOK 3 nepeniky nocnyr moxe obpaTtu nocnyry/nocnyrn 3 yknageHHst [oroBopy/iB cTpaxyBaHHs,
LLIO nponoHytoTbCst BaHkoM Big, iMeHi, B iHTepecax Ta 3a LOPYYEHHSM cTpaxoBuka. CTOPOHM YCBIAOMMIOTbL, O BCi iCTOTHI
YMOBM [O0roBOpy/iB CTpaxyBaHHS, 30Kpema, pO3Mip CTpaxoBOi CyMMW, PO3MIpU CTPaxoBMX BUMMaT, PO3MipU CTPaxoBux
nnatexis (Npemin), CTPokM i MOpPAAOK iX cnnatn, CTpaxosi Tapudwm, iHWi yMOBM AOroBopy/iB CTpaxyBaHHS BU3HAYalOTbCA
CTpaxoBUKOM. Tunosi ¢hopMM [JOrOBOPIB CTpaxyBaHHSA MOrO[XKylOTbCS CTPaAxXOBUKOM Ta MOXyTb OyTu noefHaHi i3 3asBoto
Ha npuegHaHHs Ao [forosopy. BaHK XOOHMM YMHOM HEe BNIMBAE Ha BCTaHOBMEHHA OyAb-AKMX YMOB [0roBopy/iB
CTpaxyBaHHSl; BCi Cnopw, MOB'si3aHi 3 BMKOHAHHSIM YMOB [OroBOpPY/iB CTpaxyBaHHsi, BWPILYOTbCA Mk KnieHTom i
cTpaxoBukoMm. O6paHHA KnieHToM 3a3HayeHoi/HMX B LbOMY MyHKTi [JoroBopy mocnyru/mocryr He € 06OB’A3KOBOK YMOBOI
HagaHHa nocnyr 3a umm [loroBopom, npu Lbomy KnieHT camocTinHo obupae cTpaxoBuka 3 nepeniky Tux, Lo BiANOBiAaTb
BCTaHOBMEHNM KpuTepiam (Bumoram) bBaHky [o cTpaxoBukiB, Ta cniBrnpautoloTb 3 BaHkom 3a BignoBigHOW CninbHOK
nporpamoto, Ta siki MatoTb 3 BaHkom [0roBipHi NPaBoOBIAHOCUHM.

YacmHa 4.
3aranbHi npaBa CtopiH

KnienT mae npaBo:

Bumaratn Big BaHKy cBoeyacHOro Ta MOBHOrO npoBedeHHs [MnaTikHMx onepauin 3a KapTKoBMM paxyHKOM Ta HagaHHA
iHWMX nepenbaveHnx [loroBopom nocryr Yy BignoBigHOCTI A0 3akoHO4aBCTBa YKpaiHW, HOPMAaTMBHO-MPaBOBMX aKTiB
HauioHanbHoro 6aHky Ykpaidn, [Jorosopy.

CaMOCTIHO pO3NOpSAKATUCA TPOLLOBUMM KOLUTaMW, WO 3HaxogAaTbcs Ha uoro KapTkoBux paxyHkax Ta/ abo iHLmXx
paxyHkax, BiOKpUTWUX BignoBigHO 00 uboro [oroBopy, 3a yMOBM AOTPMMaHHA BUMOr 3akOHOO4aBCTBa YKpaiHM Ta LbOro
Horoeopy. Onepauii 3a KapTkoBrMu paxyHkamu Ta/ abo iHWMMWM paxyHKamu, BigKpUTUMK BignoBigHO 4O Lboro [oroBopy,
MOXyTb OyTn obmexeHi abo npunuHeHi nuwe y BunNagkax Ta B NOpsaky, nepenbaveHux 3akOHOOABCTBOM YKpaiHu,
HOpPMaTMBHO-MPaBoOBMMK akTamu HauioHanbHoro 6aHky Ykpaihn Tta/abo uum [JoroBopom.

3Bepratnce 00 BaHky 3a koHcynmbTauisMu 3 npuBoAy Aitoumx GaHKiBCbKMX MOCHyr, BU3HA4YeHUX [1oroBopoM, 3 MuTaHb
iHGbOpMyBaHHSA MPO Aitodi NPOrpaMun FOAMNbHOCTI, @ TakoX 3 NPUBOAY OTPUMaHHSA [04AaTKOBUX MOCNYr, B TOMY YUCHIi:

3MiHu [MakeTy nocnyr Ha iHWWiA;

ocbopmneHHst gopartkosoro NakeTy nocnyr;

ochopmneHHss nocnyrm nosa MNakeTom nocnyr, AKLWO Taka nocnyra moxe 6yTy ocopmneHa nosa mexamu [lakeTiB nocnyr.
3Bepratucs ao baHky i3 3asBoto npo MepeBunyck, 3ynuHeHHst (6rokyBaHHs) Aii KapTku i3 3aHeceHHam B CTON-CNMCOK.
IHiLitoBaT 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHLWMX paxyHKiB, BiOKpUTMX BiAMOBIQHO A0 UbOro [1oroBopy, LLMAXOM
3BEpHEHHs [0 BigaineHHs baHky, B skomy Gyno BigKpWUTO paxyHOK, Ta NOAaHHSA MUCbMOBOI 3asBM MPO 3aKpUTTS PaxyHKy 3a
BCTaHoBneHo baHkom dopmoto. B geHb nogaHHa 3asBuM nNpo 3akpuTTa paxyHky KnieHT noseptae y baHk yci
KapTtkn/gopatkoBi kKapTku, emiToBaHi A0 KapTKOBOro paxyHKy, a Takox crnadye 3aboproBaHicTb 3a [doroBopom (3a
HasBHoOCTI). Mpn uUboMy, 3a3HaveHe npasBo KnieHTa iHiuitoBaTM 3akpuTTa KapTKOBOro paxyHKy He 3acTOCOBYETLCH Y
BMMNagKax, SIKWO TpOLUOBi KOLITW, LIO PO3MIlUEHI Ha BIigNOBIOHOMY paxyHKy, 3aMopoxeHi abo diHaHcoBi onepadii 3a
BiQNOBIOHNM paxyHKOM 3YynuHEeHi BignoBigHO [0 3aKOHOA4ABCTBA 3 NUTaHb (YIHAHCOBOTO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHTom GawanHa obpaTu nocnyry/mocrnyrv 3 yknageHHs AOroBopy/iB CTpaxyBaHHSA Bif iMeHi, B
iHTepecax Ta 3a [OpPYYEeHHsSIM CTpaxoBuka (MOCMnyrM CTPaxoBOro MocepefHuuTBa), WO HagaeTbcs BaHnkom, KnieHT mae
npaBo Ha CBill po3cyn obpaTy CTpaxoBy KOMMaHilo 3 nepeniky TuX, ki BignosigalTb BuMmoram baHky Ta posmilieHi Ha
Canti BaHky.

BHocutn BaHKy nponosuuii Wwoao niaBuLeHHst SkocTi obcnyroByBaHHst KnieHTiB.

MoBigomnsaTn abo 3MiHIOBATW KOHTaKTHI AaHi, Bu3HayeHi baHkom, B TOMy umcni OcHOBHy abo aogaTkoBy appecy
€NEeKTPOHHOI MOLUTU 3 BUKOPUCTAHHAM [UCTaHUINHNX KaHaniB 06CnyroByBaHHsl, BU3Ha4YeHUX BaHkom.

BiogmoBWTUCS Big OTpYMaHHA peknamMHMX MaTtepianis vepes3 OucTaHuiliHi kKaHanu obcrnyroByBaHHS.

KnieHT Takox mae iHwi npaea, nepegbaveHi [JoroBopom Ta/abo 3akoHOA4ABCTBOM YKpaiHw.

BaHk mae npaBo:

BukopuctoByBaTtn kowrmun KnieHta Ha KapTkoBOMy paxyHKy Ta iHWMX paxyHKax, BiAKpWMTWUX BignoBigHo Ao uboro [orosopy,
rapaHTyoumn npuv Lubomy KnieHTy npaBo 6e3nepelukogHOro po3nopsoKeHHST HUMM 3rigHO 3 [1oroBopom.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023



4.2.2.
4.2.3.

4.2.4.
4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

10

BcTaHoBnioBaTM HesHmKyBanbHWI 3anuLLOK rPOLLOBUX KOLWTIB Ha KapTkoBoMy paxyHKy abo iHLIOMY paxyHKy, BigKpuTOMy
BiANoOBigHO Ao uboro [loroBopy, B CyMi, BU3Ha4eHin ymoBamu Tapudis BaHky.

OpepxyBatu Bin KnieHTa BuHaropogy 3a HagaHi nocnyrv B po3Mipi, WO Bu3HaveHu Tapudamu abo [doroBopom, B TOMY
yucri, WNSXom 3A4iMcHeHHs [oroBipHOro cnmcaHHs BignosigHo 40 ymoB [loroBopy.

BHocutu 3miHn oo [Jorosopy, B ToMmy uucni no Tapudis B nopsiaky, nepegbaveHomy n. 2.3. Posginy | uboro Jorosopy.
Bumaratu Big KnieHTa npep'sBneHHs/HagaHHs OOKYMEHTIB/BigOMOCTEN, HEOOXigHNX A4 ns:

3’iCyBaHHA 1Oro ocobu, MeTn Ta XapakTepy [LiNOoBUX BIiQHOCMH Ta PO3MIpy AOXOAiB /couianbHOrO CTaHy, 004aTKOBOI
iHhopmauii woao KnieHta, 4inosmnx BIQHOCUH 3 HUM;

30iNCHEHHNA 3axX0AiB LWOA0 HanexHoI nepeBipku/ akTyanidadii gaHux npo KnieHTa;

BTt BaHkom 3axomiB ans 3’'AcyBaHHs mkepen kowrtiB KnieHTa, noe’sidaHux i3 cbiHAHCOBMMM onepauisamn, Ta
0brpyHTOBaHMX hiHAHCOBMX MOXIMBOCTEN ANst 3M4INCHEHHS Takux iHAHCOBWX onepawin;

aHani3sy 1oro iHaHCOBKX oOrnepauii, BCTAHOBIEHHsS hakTy HanexHocTi KnieHta go nybniyHux ocib, o ocibé 6mmsbkux abo
noB’A3aHMX 3 MyGniyHUMKM ocobamm, a TakoX HagaHHSA iHLWMX OOKYMEHTIB/BIQOMOCTEN, YKMOYaUM BCTAHOBIEHHST OXeper
cTaTkiB (baraTcTBa) Ta AXepen KOWTIB, MOB'si3aHMX i3 (hiHaHCOBMMM onepauisiMy, HeobXiaHWX Onst BUKOHAHHA BaHkom
dyHKUIN cyb’ekTa NepBUMHHOTO (HIHAHCOBOTO MOHITOPUHIY Y BIiAMOBIQHOCTI OO 3aKOHOAaBCTBa YKpaiHu, sike peryrnoe
BiAHOCUHM Yy cdpepi 3anobiraHHs Ta npoTuaii neranisauii (BioMMBaHHA) [OOXOAIB, OAEPXKaHUX 3MOYMHHUM  LLMSXOM,
dhiHaHCYBaHHA Tepopuamy Ta (hiHaHCYBaHHS PO3MOBCHAXEHHS 36POi MacOBOr0 3HULLEHHS;

NPOXOAXeEHHs Mpoueaypn Bepudikauii KnieHTa y BignoBigHOCTI 40 BHYTPIWHIX nornoxeHb BaHky npu 3gincHeHHi KnieHTom
onepadi 3a KapTKkoBrM paxyHKOM;

BMKOHaHHA BMMOT 3aKOHOA4AaBCTBa YKpaiHW, B TOMY YMCHi MOMOXeHb, CMPSMOBaHUX Ha: BuKOHaHHA Bumor FATCA, CRS;
BMKOHaHHSA BUMOI 3aKOHOOaBCTBa B cdpepi CaHKUi, a TakoX BUSIBMEHHS Ta OOKYMEHTYBaHHsS iHdopMaLii npo 3B'A3Ku
KnieHTiB i3 gepxaBoto, WO 34iNCHI0E 30pOoMHY arpecito nMpoTu YkpaiHu, Ta rpomagsHamu/pe3ngeHTamym Takoi AepaBu,
ymoB [JoroBopy, BHYTPILLHIX AOKYMeEHTIB BaHKy 3 nuTaHb hiHAHCOBOro MOHITOPUHIY, 30KpeMa, AOKYMEHTU Ta iHcopmalito
wopo Knienta ta/ abo [loBipeHoi ocobu.

CtopoHu givwnn 3rogw, wo baHk mae npaso BcTaHoBUTU LWL ogeHHi nimiTu/ LW omicadHi nimitn/ LLokBapTanbHi nimMiTn
no Kaprtui abo KapTkoBOMYy paxyHKy, a came: pernameHTyBaTu KinbKiCTb Ta CyMU OnepaLii, Lo 34iNCHIOTLCS Mo
KapTkoBomMy paxyHky abo 3a gonomoroto KapTku Ta/abo ii pekBiauTiB 3a BM3HAYEeHWI Nepiod, a TakoX 3MiHoBaTh ixX i3
po3mieHHsaM Ha CanTi baHky (6e3 gopaTtkoBoro nosigomneHHst KnieHta).

CTopoHu ginwrm 3roawn, wo baHk mae npaBo posipBaTv B OQHOCTOPOHHBOMY Mopsaky [oroBip y nopsgaky Ta Ha ymoBax,
BM3HA4YeHUX [JOroBOpPOM, Ta CaMOCTINHO 3akputu KapTkoBui paxyHOK Ta/ abo iHWWMIA paxyHOK, BiAKpUTWIA BiAnoBiAHO OO
uboro [loroBopy, y HacTynHWUX BUNagKax:

BiACYTHOCTi oOnepauin 3a TakuMm paxyHKoM npotsrom 12 (gBaHagusTw) MicsAdiB nocnine abo skwo npotdarom 12
(nBaHagusTW) MicAuiB He Byna cnnadeHa BMHaropoda/koMicis 3a o6CnyroByBaHHA Takoro paxyHKy;

BefeHHs KnieHTom nigo3pinoi AaisnbHOCTI, 30kpema, ane He obMexyluucb, npoBeaeHHs 4epe3 baHk, onepauin,
po3uiHeHux BaHkoM sk Taki, Lo Npn3BoaATb abo MOXyTb NPU3BECTU 4O MOPYLUEHHS HOPM 3aKOHOAABCTBA (3 ypaxyBaHHSM
NPUHLMNY eKcTpaTepuTopianbHOCTI) Ta/abo MikHapoOHWX CaHKUi, B TOMY YMCHi LWOAO NpOTwuAii neranisauii (BigMyMBaHHIO)
[oxogiB, Of4epXaHWUX 3IOYMHHUM LLMSXOM, dhiHaHCYBaHHIO Tepopu3my Ta hiHAHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBoro
3HULLEHHS;

HaCTaHHA 4/ MOXMBOCTI HacTaHHs Oyab-sKoi nmopgii, pesynbTaTy abo oOGCTaBUHM BIOQHOCHO KrieHTa 4M 3AiMCHIOBAHUX
KnieHTom onepauin, po3uiHeHMx BaHkoM sik Takux, WO MaTb abo MOXyTb MaTu HeraTuUBHWIA BNMB Ha BaHk, y Tomy yucni,
ane He obmexyluucb MNpu3BoAUTL abo MoXe NpuU3BECTM OO MaTepianbHux 30uTKIB Ta/abo HeraTMBHO BMNMBATK Ha
penyTtauito baHky Ta/abo npu3BoguTb abo MOXe NpU3BECTU A0 OyAb-AKUX HLWMX HEraTMBHMX HacnigkiB ans baHky Ta/abo
BTpaT BaHkoM komepLiiHOro iHTepecy Wwoao nogansLioi cnisnpadi 3 KnieHtom;

SAKWO eTuyHa noBefiHka KnieHTa He BignoBigae Hopmam, MPUAHSATUM B CYCMINbCTBI Ta/abo SAKWO HOCUTL OGpasnMBMIA
XapakTep Ta MnopyLlye rpomMagcbkuin NOPSOoK i CMOKIM iHWMX rpomagsH, B TOMY Yuchi npauiBHukiB BaHky, abo nopyluye
BCTaHOBEHI MpaBuia KapaHTWHY, CaHiTapHi Ta npoTuenigemMiyHi npasuna i Hopmu;

y pasi HeHagaHHa KnieHToM HeobOXioHuX Ans 34IMCHEHHS HanexHoi nepeBipkyu KnieHTa, Ans BuKoHaHHA BaHkom dyHKLiR
(hiHaHCoBOro areHTa BignosigHO A0 Bumor ogaTkoBoro kogekcy YkpaiHn Ta/abo Bumor FATCA Ta/abo CRS/3aranbHoro
cTtaHgapty 3BiTHOcTi CRS pokymeHTiB/ BigomocTel/ iHcopmauiil nosicHeHb abo HagaHHA HEeAOCTOBIPHUX [OKYMEHTIB/
BigomocTten/ iHdopmaLiil nosicHeHb abo HagaHHs AOKyMeHTiB/ BigomocTen/ iHdopmaui/ NosiCHeHb 3 METOK BBELEHHS
BaHky B omaHy abo y pasi He aBku KnieHTa go bBaHky 3 MeTolo HagaHHA 3anuTyBaHux baHkom gokymeHTis/ BigomocTen /
iHdopmaLii / MosicHeHb, B TOMY 4uCri 3 METOK HarnexHoi nepeBipkw/ akTyanisauii iHdopmauii wono Knienta, abo HagaHHs
OOKYMeHTIB/ BigomocTel/ iHdopmauii/ NoOACHeHb, WO He CNpOCTOBYIOTh Nifo3py baHky woao nig3siTHOCTI paxyHkiB KnieHTta
BianosigHo no Bumor FATCA, CRS Ta/abo 3aranbHoro ctanaapty 3BiTHOCTi CRS abo HenosigomneHHs1 KnieHtom BaHky
npo 3MiHy cTaTycy nogaTkoBoro pesugeHcTBa Ans uine FATCA Ta/abo CRS.

BbaHk moxe BigmoBuTuCS Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHO go uboro [dorosopy, mpu
peanizauii npaBa bBaHKky BiOMOBWTUCS Big NiATPYMaHHA AINOBWMX BIOQHOCWMH Yy BuMNagkax, nepenbadenux [NopaTkoBuM
KoAgeKcoM YKpaiHu, 3aKOHO4aBCTBOM, LU0 PErymioe BiQHOCWMHM y cdbepi 3anobiraHHa Ta npoTtugii neranisadii (BigMUBaHHIO)
[OXOAIB, OAEPXaHMX 3MOYMHHUM LUMSIXOM, (DIHAHCYBaHHIO Tepopu3my Ta ¢hiHaHCYBaHHIO PO3MOBCIOAXEHHST 36poi MacoBoro
3HULLIEHHS.

BaHk He Hece BignoBiganbHOCTi 3a 36uTkM KnieHTa, noe’sisaHi 3 posipBaHHAM BaHkom [loroBopy B OOQHOCTOPOHHBOMY
nopsaky abo sigmosoto baHky Big [lorosopy.

PoskpusaTtu iHdopmadito npo KnieHTa, Wo cTaHoBUTE ©aHKIBCbKY TaEMHULIIO Y BUNagkax Ta B 06casi, BusHadeHux FATCA,
CRS, BaranbHum cTaHgaptom 3BiTHOCTI CRS Ta iHWMMKM MiKHApOOHMMUW OOroBOpamu, L0 MICTSITb MOJSIOKEHHS Npo OOMIH
iHcbopmauieto AN noaaTkoBuMX Linen, 3roga Ha 0O6O0B'A3KOBICTb SKMX HadaHa BepxosHoto Papoto Ykpainu, abo yknageHnMm
Ha X nigcTasi MiKBiDOMYMMM [oroBopamu, a Takox obpobnatv nepcoHanbHi AaHi KnieHTa, B TomMy uucni nepepasaTu
iHdopmaLito npo KnieHTa, Wwo cTaHoBUTL BaHKIBCbKY TAaEMHMLIIO Ta NepcoHanbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta
nopsiaKy, BCTAHOBIEHWX 3aKOHOA4ABCTBOM YKpaiHu Ta ymoBamum [lorosopy.

Bigmoutn KnieHTy y BigkpuTTi KapTkoBoro paxyHky i Bunycky KapTku, npogoBXeHHi CTPOKYy ii Aii, BUNYCKYy A0AaTKOBOI
KapTtkn, HapaHHi OsBepgpadpry Ta KpeauTHOI KapTku i3 KpeawTHOKW niHiEe, HapaHHi CnoxwvB4yoro kpeauTty 6e3
OOrpyHTYBaHHA MPWYMH TaKOrO PIEHHS, SKWO Le CynepeynTb 3akoHoO4aBCcTBY YKpaiHn abo moxe npusBectn A0
hiHaHCOBMX 36MTKIB/MOrpLUEHHS iMigKy BaHKy.

. Bumaratn goctpokoBoro BMKOHaHHSA 3060B'si3aHb KnieHTa 3a [loroBopoM y uiniomy abo y Bu3HauveHin baHkom vacTui y pasi
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HeBuKOHaHHA KnieHTom Ta/abo [osipeHoto ocobot KnieHTa cBoix 3060B'A3aHb y BuNagkax Ta nopsaky nepepbadeHomy
[orosopom abo npu HeBUKOHaHHI KnieHTOM iHLWMX 3060B’A3aHb nepeqn BaHkom 3a iHWMMKM [oroBopamu.

KoHTakTyBatn 3 KnieHTamu, BMKOPWCTOBYIOUMM OOCTYMHI kaHamm 3B’si3Ky: cepsic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», nowWTOBa pPO3CWIKa, MOBIAOMIIEHHSI ENEKTPOHHOK  nowro, SMS-NoBiOOMMEHHsl, MNOBIAOMMEHHA  Y/Ha
GaHKkoMaTax Ta MnaTikKHWUX TepMiHanax/ NpUCTPOsiX, Ha KBUTaHUIsSX (4Yekax, crninax ToLlo), po3millytodn iHcopMaLito Ta/abo
nosigomneHHst Ha Canti BaHky Towwlo.

BigmMoBWTK y BCTaHOBNEHHI OiNOBUX BiOAHOCWMH/HAA4AHHI NOCNYr/MPOBEAEHHI onepauin y BUNagKy siKLLO:

A) Taka BigmoBa Oyne obymoBreHa HeobOXiOHICTIO AOTpUMMaHHSA dhiHaHCOBUX caHKuin (embapro) abo iHWMX OBMeXeHb,
BCTaHoOBMNeHnx YkpaiHowo, Papgoio besnekn OOH i/abo iHWMMW MDKHapOOHVMMW  OpraHi3auisiMy, pilleHHS SKUX €
oboB’a3koBMMKU AN YKpaiHW, i/abo BHYTPIWLHIMM JOKyMeHTamun BbaHky;

B) BaHkom 3a pesynbTaTtaMmu MOHITOPUHIY AiNoBuX BigHOCWMH 3 KnieHToM Gyae BU3HAYeHo, WO onepawis, NPOBEeAEHHS SKOI
iHiuitoe Knient, Ta/ abo pisnbHicTb KnieHTa € nigo3pinumun y BignoBigHOCTi i3 3akoHOM YkpaiHu «[po 3anobiraHHa Ta
npotudito  neranisauii  (BiAMMBaHHIO) OOXO4iB, OOEPKAHUX  3MOYMHHUM  LIAXOM, hiHAHCYBaHHIO Tepopuamy Ta
hiHaHCYBaHHIO PO3MOBCIOKEHHSI 36 PO MACOBOIO 3HMLLEHHSI»;

B) OoKymeHTW, HeoOXioHi ANA BCTaHOBMNEHHsSI [LiNOBMX BigHOCWMH/HagaHHA nocnyru/npoBedeHHs onepauii BigcyTHi abo
ocpopMIeHi HEHaneXHMM 4YMHOM abo MICTATb HEAOCTOBIPHI BiAOMOCTI, abo SKLWO onepauis 4Yu AisanbHicTb KnieHTa He
BiAMOBigalTb 3akoHo4aBCTBY YkpaiHu Ta/abo ymoBam Lboro [oroBopy, a TakoX B iHWMX Bunagkax, nepenbadeHux
3aKOHO4aBCTBOM YKpaiHu;

') KnieHTom He HagaHi gokymeHTw/ BigomocTi / iHdopmauis / NosiCHEHHs Ans Bu3HaveHHs BaHkoM cTaTycy nogaTkoBoro
peangeHcTBa KnieHta BignosigHo fo BuMor FATCA, CRS, 3aranbHoro cTtaHgapTy 3BiTHOcTi CRS; KnieHToM He
nosigomneHo baHk npo 3miHy cTaTycy nogaTkoBoro pesvgeHcTBa Ana uinen FATCA Ta/abo CRS, 3aranbHoro ctangapty
3BiTHOCTIi CRS; HagaHi KnieHTom gokymeHTW BigomMocTi/ iHdopmMauis/ MOSICHEHHS He CNpPOCTOBYHOTbL Mifo3py BaHky wono
niasBiTHOCTI paxyHkiB KnieHTa BignosigHo fo Bumor FATCA Ta/abo CRS,3aransHoro ctaHgapTy 3BiTHOCTi CRS.

BbaHk mae npaBo BigmMOBMTMCS Big MpoBedeHHs iHaHCOBMX onepauii/ obcnyroByBaHHSA PaxyHKy y BMNagKy HeHapaHHs/
HeHanexHoro HapaHHs KnieHTom Ha 3anuT BaHky [OoKymeHTiB/ BigomocTel HeoOxioHuX Ans HanexHoi nepesipku/
akTyanisauii iHdopmauii wono KnieHta, B TOMy 4ucni 3 METOK BMKOHaHHA BaHkom dyHKUIin cyb’ekTa nepBUHHOTO
hiHaHCOBOrO MOHITOpUHry, Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHoCTi CRS.

BukopucTtoByBaTU BCi 3aKOHHI cnocobu ans noralleHHs HasiBHOI y KnieHTa 3aboproBaHocTi 3a [JoroBopom, B TOMy 4uchi y
pasi BUHMKHEHHS1 MPOCTpoYeHoi 3aboproBaHocTi 3a [JoroBOpOM.

BaHk moxe BiamoBuTM KnieHTy B 06cnyroByBaHHi KapTkoBoro paxyHky abo iHWOro paxyHKy, BiAKpWTOro BigmnoBigHO A0
uboro [oroBopy, y BunagKky, SIKWO eTudHa noBefiHka KnieHTa He BignoBigae HopmaMm, MPUAHATUMM B CycninbCcTBi Ta/abo
SKWO HOCUTb 0OpasfvMBWA XapaKTep Ta MOpylye rpOMafCbKUA MOPAAOK i CMOKIA iHWWX rpomagsH, B TOMY 4uchi
npauiBHuKiB BaHky, abo nopyllye BCTaHOBMEHi NMpaBuna KapaHTUHY, CaHiTapHi Ta npoTuenigeMiyHi npasuna i HOpMU.

Mig yac 3giicHeHHA CBOET AiANbHOCTI BXMBATW BCiX 3axofiB Ana gotpumanHa Bumor FATCA, CRS, 3aranbHoro ctangapty
3BiTHoCcTi CRS, BpaxoBytoun, wWwo baHk € diHaHCcoBMM areHToM (nig3BiTHOK (DIHAHCOBOK YCTaHOBOK) BIAMOBIAHO [0
MopaTtkoBoro kogekcy YKpaiHu, a TakoX 3apeecTpoBaHuii, 30kpemMa, Ha canti Cnyx0Oun BHyTpiwHix goxogis CLUA (U.S. IRS)
3i cTtatycom «lHozemHa diHaHcoBa ycTaHoBa, WO 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ons BUKOHaHHS BMMOT
FATCA, CRS, 3aranbHoro cTaHgapTy 3BiTHocTi CRS, a TakoX BWKOHaHHS BMMOI 3aKOHOAABCTBA, CMPSIMOBAHWX Ha
BUKOHaHHA Bumor FATCA, CRS, BaranmbHoro ctaHpapTy 3BiTHOCcTi CRS BaHk mae npaBo y BigHocuMHax CTOpiH 3a
[loroBOopoM 3acTOCOBYBaTW MOMIOXKEHHS LbOrO NyHKTY [lOoroBopy, BKMOYalHMM B TOMY YUCHi, ane He BUWKIMOYHO, TaKi
npoueanypu:

npoBegeHHs igeHTudoikadii KnieHTiB 3 MeTolo BusiBNeHHs nopatkoBux pesvpeHTiB CLUA (To6To «knieHTiB, sKi €
rpomaasiHamun CLUA, matoTb nocTiliHe micue npoxvBaHHs Ha TepuTopii CLUA abo 3 iHwmx nigcTtaB 3060B’3aHi cnnavysaTu
nogaTku BignoBigHO Ao 3akoHopaecTea CLUA) Ta/abo nogaTkoBMX pe3nAeHTIB iHWMX AepxaB (HpUCOUKLIN);

BXUTTS 3axofiB HanexHOI KOMMMEKCHOI MepeBipkM 3 METOK BCTaHOBMEHHSA CTaTycy nopaTkoBoro pesugeHctBa KrieHTa
BianoeigHo 0o BuMor MogaTtkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro ctaHgapTty 3BiTHOCTIi CRS Ta BUM3HAYeHHs
nepxaB (Teputopin), peaugeHToM skux € KnieHt ans uinen FATCA/CRS;

oTpuMaHHs Big KrieHTIB 3anOBHEHWX HaneXHWM YMHOM [AOKYMEHTIB CaMOCTIMHOI OLiHKM, (bOpMU SKUX BU3HAYEHI YNHHUM
3aKOHOOABCTBOM Ta/abo  BHYTPILLHIMM  HOPMaTMBHO-pO3MNOpSAYMMKM  AoKymeHTamu bBanky (mani — FATCA/CRS-
ineHTudikauis);

HagaHHA B NOpsAKy Ta CTPOKW, BU3HAYEHi YMHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKW OO LEHTparbHoro
opraHy BWKOHaBYOI Bnagw, Lo peanisye AepxaBHy MoAaTKOBY MOSITUKY;

po3kpuTTH iHdopmauii npo pesynstatn FATCA/CRS-igeHTudiKauii y Bunagkax, nepegbadvyeHnx YMHHUM 3aKOHOO4aBCTBOM;
yTpuMaHHs «LwrpadHoro» nogatky (withholding) B poamipi 30% Bia cymun koxHoro okpemoro nepekasy Knienta 3/y CLUA,
fKi He HapganM HeobxigHoi iHdopmauii ans nposeaeHHss FATCA-igeHTudpikauii us He BMKoHarm iHWwi Bumorn FATCA, 3
HacTyMHUM NepeKka3oM 3a3HayeHnx Cym Ao nogartkosoi cnyxou CLUA.

Akwo KnieHt abo [osipeHa ocoba He Haganm HeoOXxigHoi iHdopmauii/nokymeHTiB ans npoBeneHHs FATCA/CRS-
ineHTndikauii abo 6yno BUABMEHO HEAOCTOBIPHICTbL YW MOPYLUEHHSI 3acBiAY€Hb Ta rapaHTii, HaBedeHWX B NignyHkTax 6)
abo 7) nyHkty 5.1.13. Posginy | JoroBopy, 3 meTowo goTpumaHHst Bumor FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHOCTI
CRS, a TaKkOoX BWKOHaHHS BMMOr 3akoHodaBCTBa YKpaiHW, cnpsiMoBaHMX Ha BUKOHaHHA Bumor FATCA/CRS, BYMHATM
HacTynHi Aai:

3givicHioBatn JorosipHe cnuncaHHa 3 KapTtkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTta, BigkpuToro BignoBigHoO A0
uboro [loroBopy, rpoLLOBMX KOLUTIB 3 aMepuKaHCbKOro Axeperna 3 MeTO YTpUMaHHsA «LwrpadHoro» nogatky (withholding)
B po3mipi 30% Big Cymy KOXHOro okpemoro nepekasy KnieHTa 3 HacTynmHMM HanpaBreHHSM CMMWCaHWX CyM 3 paxyHKiB
BbaHky no nogatkosoi cnyxbu CLUA B nopsgky Ta cTpoku, BuadHadeHi FATCA, ans 4doro KnieHT Hapgae Banky 3rogy
3givicHioBatn [loroBipHe cnuvcaHHa KowTmiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa,
BiAKpUTUX BigMNoBiAHO Ao Lboro [loroBopy, B 6yab-skux BamoTax (y TOMy YACHi 3 paxyHKiB, WO OyayTe BigkpuTi KnieHTom y
ManbyTHbOMY Ta PEKBI3UTU AKMX BaHK BM3HA4YMTbL CaMOCTIVHO) Yy BUNagKkax Ta cymax, HeobXigHWX Ans BMKOHaHHA BaHkom
BuMor FATCA, a TakoX BWKOHaHHS1 BUMOI 3aKOHoAaBCcTBa YKpaiHW, cnpsiMoBaHMX Ha BUKOHaHHS Bumor FATCA, cTOCOBHO
KnieHta. [loroBipHe cnvcaHHs Moxe 3aincHioBaTucs baHkom 6yab-gKy KinmbKiCTb pasiB 4O MOBHOrO yTpMMaHHA BaHkom cym
Ha BUKOHaHHS Bumor FATCA.

3akputun Bci abo okpeMi KapTkoBi paxyHku KnieHTa Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BinnosigHo 4o uboro [loroBopy,
Ta posipeatn [orosip i B Takomy pasi gaHa ymoBa [loroBopy Yy CYKYMHOCTiI 3 HeHapaHHaM HeobxigHoi iHcopmauii ans
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nposefeHHs FATCA/CRS-igeHTudikauii abo npu BUsIBNEHHI HEAOCTOBIPHOCTI ab0 MOPYLUEHHI 3acBifgYeHb Ta rapaHTiw,
HaBedeHunx B nignyHkTax 6) abo 7) nyHkty 5.1.13. Posginy | Jorosopy, 6yae BBaxatmucsa CTOpoOHamMu NPUPIBHAHOKW A0
nogavi 3asiBu Npo BiAMOBY Bif BCix nocnyr 3a [JoroBopowm;

BiAMOBMTMCS BiA HagaHHA nocnyr 3a [JoroBopoM 4um Big npoBedeHHs onepauii no KapTkoBux paxyHkax KnieHta abo iHwwmx
paxyHkax KnieHTa, BigkpuTKX BianoBigHo Ao uboro JoroBopy, abo TMM4acoBO NPU3YMNUHUTK onepaLii No HUM.

Ha 3any4eHHs KONEeKTOPCbKWMX KOMMaHii [0 BperynioBaHHA MpocTpoveHoi 3aboproBaHocTi KnieHTa nepen BaHkom 3a
[oroBopom (y pasi i BUHUKHEHHS).

BbaHk Takok Mae iHwi npaBa, nepeabadeHi uum [oroBopom Ta/abo 3akoHoA4aBCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayroummu i3 obos'askamu KnieHta, nepeabayeHumm umm [JoroBopom Ta/abo 3akOHO4aBCTBOM Y KpaiHu.

Y Bunagkax HasBHOCTI (pakTiB, WO AisAnbHicTe KnieHTa Ta woro chiHaHCOBI onepauii MICTATb iHAMKaTopy nigo3pinocTi,
BCTaHoBMeHi HauioHansHMM 6aHkoM YkpaiHu BCTaHOBUTKM OOMexeHHs B HafaHHi KnieHTy GaHKiBCbkMx npogyKTis/mocnyr,
BKITOYaK0UM OroKyBaHHA ©aHKIBCbKMX KapTOK, NPU3YNMHEHHS HadaHHA nocnyr yepe3 [AucTaHuiviHi kaHanm ob6CcnyroByBaHHS.
Taki 0bMexXeHHs1 MOXyTb TPUBaTU [0 MOMEHTY CMPOCTYBAHHA HasBHUX Nigo3p.

Mpn3ynuHUTK 3AJINCHEHHS onepauii no paxyHky KnieHTa, BigKpUTOMY, SK pe3uaeHTy/ HepesupeHTy, nmpu 3MmiHi cTaTycy
KnieHTa 3 pesmgeHTa Ha Hepe3uaeHTa i 3 Hepe3ugeHTa Ha pesuaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akputTa
paxyHKiB, BIOKPUTUMX SK pe3naeHTy/HepesuaeHTy, Ta 3asBW Npo BiOKPUTTA paxyHKy, SK Hepe3upeHTy/pesnaeHTy, Ons
30iiCHeHHa noganbLuoro obcnyroByBaHHA KnieHTa 3 [OTpUMaHHSM BUMOT 3aKOHOAABCTBa LUOAO 3AIMCHEHHS onepauin no
paxyHKy Hepe3uaeHTa i pe3uaeHTa, i Take NpuU3yNUHEHHs! 3AIMCHEHHS onepauin 3a UMM nyHKToMm [loroBopy He moxe 6yTu
po3tnymadeHe KnieHTOM €K nopylweHHs BaHkOM CTpOKiB BWKOHaHHA NMaTpKHUX IHCTPYKUin KrieHTa Ta npasa
6e3nepeLLKogHOro  po3nopsaaxeHHs KapTKOBMM paxyHKOM 3 ypaxyBaHHAM BU3HA4YEHWX HOPMAaTMBHO-MPABOBMMWU aKTamu
HauioHansHoro 6aHKy YkpaiHn obMexeHb NpoBedeHHs onepauii Npyu 3MiHi pe3ngeHTHOCT.

[MpoTarom nepiogy Aii BOEHHOrO CTaHy He yknagaTu [OroBOpv, He MPOSIOHryBaTu\ NpOAOBXyBaTW Ail0 paHie YyKnageHux
poroBopiB 3 peavaeHTamun Pociicbkoi Pepepaldii Ta Pecnybniku binopycek.

YacmHa 5
3aranbHi 060B’A3kn CTOpiH

KnieHT 3060B's13aHuiA:

Ha nepwy Bumory BaHKky B CTpOK, BCTaAHOBNEHW Yy BianoBigHii BuMO3i BaHky, BigBigatu baHk, 3a micuem ge 6yna
ocdopmrneHa 3asBa Ha npuegHaHHa [o [oroBopy, Ta/abo HagatTu AOOCTOBIpPHI OOKyMeHTM Ta/abo BigomocTi Ta/abo
iHopmaLito Ta/abo NOACHEHHs!, HeOBXiAHI 3 METOI0:

3aiicHeHHs BaHkom npouenyp HanexHoi nepeBipku KnieHTa i MOHITOpuHry AinoBux BigHOCUH / (hiHAHCOBMX onepawii.
3okpema, HagaTu OOKYMEHTW i BidOMOCTi, HeobXigHi Ana 3'AcyBaHHA MOro ocobu, CyTi AianbHOCTI, iHaHCOBOrO CTaHy,
JoKepen MOXOMKEHHS KOLTiB, MOB’'A3aHUX 3 (hiHaHCOBMMWM oOrnepauigMi, MeTu Ta niacTaBu 3AINCHEHHA dhiHaHCOBKX
onepadi, BignoBigHocTi hiHaHCOBUX onepauin KnieHTa HasiBHIN y GaHKy iHdopMmaLii Npo KnieHTa, Moro AisinbHICTE Ta
pu3uk / akTyanisauii iHdopmadii woao KnieHTa Ta iHWi JOKYMEHTW/BIAOMOCTI, HEOOXIAHI ANsi BUKOHaHHS BaHKoM doyHKLi
cyb’ekTy NepBMHHOMO (HiHAHCOBOrO MOHITOPWHIY Y BIOMOBIAHOCTI OO0 3akoHodaBCcTBa YKpaiHM 3 nuTaHb 3anobiraHHs
neranizauii (BigMMBaHHIO) [0OXOAIB, OA4EPXKaHMX 3MOYUHHMM LWsixoMm, abo diHaHCyBaHHIO Tepopuamy Ta/abo iHdopmaLlito,
Y Bunagkax, BusHadeHux Yrogowo FATCA Ta/abo 3aranbHum ctaHgaptom 3BiTHOCTi CRS, HapaBatu BaHky:

1) BOKYMEHTU CaMOCTIHOI OLiHKM cTocoBHO cebe BianosigHo Ao Bumor Jopatka 1 go Yrogm FATCA gnst BCTaHOBMEHHS
(nepeBipkK) cTaTycy 3a3HavYeHOi amepukaHCcbkoi 0cobu (nogaTtkosoro pesugeHTta CLLA);

2) LOKYMEHT CaMOCTIHOI OLliHKM CTaTyCy MOoOaTKOBOrO pe3naeHTCTBa CTOCOBHO cebe BignoBigHO A0 BMMOr 3aranbHoro
cTtaHgapty 3BiTHocTi CRS ans BCTaHOBNEHHsST AepxaBu (TepuTopii), NoaaTkoBUM pe3vaeHTOM SKOi € KrieHT;

3) iHWy iHdopmauito Ta/abo AOoKyMeHTW, HeoOxigHi BaHKy [Ons BXMTTS 3axO4iB  HAMeXHOI KOMMIIEKCHOI NepeBipKn
hiHAHCOBMX paxyHKiB, BCTAHOBMEHHSA iX MiA3BITHOCTI Ta CKMafaHHS 3BiTHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BWUKOHaHHS
BuMor Yrogn FATCA Tta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS BignosigHo Ao mignyHkTy 393.1.3 nyHkTy 393.1 ctarTi
393 [NopgaTKoBOro kogekcy YkpaiHu;

BMKOHaHHA bBaHKOM (pyHKLi areHTa BamiOTHOrO KOHTPOMO (30Kpema, AOKYMEHTW, WO MiATBEPAXYIOTb 3aKOHHICTb
34iicHeHHs KnieHToM BamoTHWUX onepawii);

34iicHeHHs BaHkoMm KOHTpomto 3a AoTpumMaHHsam KnieHTom pexumy  dpyHKLiOHYBaHHA KapTkoBoro paxyHKy abo iHLoro
paxyHKy, BigKpWUTOro BiAMOBiAHO A0 Lboro [oroBopy, BiAMOBIAHO OO 3aKOHOA4ABCTBA YKpaiHu.

MosigomnsiTn BaHk npo Bci 3MiHM y AokymeHTax Ta/abo iHdopmauii, wo 6ynm HagaHi KnieHTom npu yknagaHHi Lboro
[oroBopy (macnopTHi AaHi, agpecu NpOXMBaHHA | peecTpauii, KOHTaKTHI pPeKBi3uTW, HOMep MOOGinbHOro TenedoHy,
€NeKTPOHHOI MowTK, 3a3HadveHi KnieHTom y BignoBigHin 3asBi Ha npuegHaHHa [o [orosBopy, cTaTyc nogaTKoBOro
peavgoeHcTBa Ana uine FATCA/CRS Towp), y nopsigky h obcsirax, nepenbadveHux 3akoHOO4ABCTBOM YKpaiHu Ta
HoroBopom. IHdopmauis Ta/abo OOKYMEHTM niansralTe HagaHHIO HEBIOKNAAHO, He nisHiwe 15 (n’aTHaguAaTtwn)
KaneHaapHux AHIB 3 ATV HacTaHHA BignoBigHWX 3MiH Ta/abo gatu ogepxaHHs nMcbMOBOI BUMOrM Big BaHky, a wono
iHcbopmauii mpo  3MiHY/6noKyBaHHA/TMMYACcOBOI  HeQOCTYNHOCTI aApecu eneKkTPoOHHOI nmowTyM Ta Homepa MOGinbHOro
TernedoHy — He ni3Hiwe AHS Takoi 3MiHW/GJ0KYBaHHSA/TMMYACOBOI HEAOCTYMHOCTI, SKLWO iHLWWA MOPSIAOK HE BCTAHOBMEHWN
iHWMMK ymoBamu [loroBopy, a wWoao iHcdopmauii npo 3MiHy cTaTycy nogaTkoBOro pesugeHcTBa ans uinen FATCA/CRS —
npotssrom 30 (TpMOUATW) KaneHgapHux OHIB 3 [aTW HacTaHHs 3MiHW. Y BMNagKy BiACYTHOCTI iHGopmauii mpo 3MiHK,
nonepeaHL0 HagaHa iHopmauis (nacnopTHi AaHi, Micue MNPOXMBAHHA | peecTpauii, KOHTaKTHi PeKBi3nTW, Homep
MOGiNbHOrO TenedoHy, enekTpoHHOI MOLLTK, CTaTyCc nogaTkoBoro pesugeHcTsa Ans uinen FATCA/CRS ToLWwo) BBaXaeTbCs
OiNCHOo0.

Mpn nposeaeHHi onepauin 3a KapTkoBuM paxyHKOM, B TOMYy 4ucCri 3 BuKOpucTaHHAM KapTku Ta/abo ii peksisuTis,
[OTpYMyBaTMCb BMMOT Liboro [loroBopy Ta Aitodoro 3akoHogascTBa YkpaiHu. lMpu 3pincHeHHi ineHTudikauiil Bepudikauii
KnieHT noBuHEH [oAepXyBaTUCSA BCTAHOBIIEHWMX 3aKOHOAABCTBOM BMMON, @ TaKOX BHYTPILLHIX MOMoxeHb BaHky.

CBo€4acHO Ta MOBHICTIO BiALWKOAOBYBaTN BaHKy cnnaveHi HUM KowwTw:

MIC no onepauisix 3 BukopuctaHHsM Kaptku (peksisutie KapTkn) KnieHnta/[oBipeHoi ocobu KnieHTa;

iHWMM 6GaHkam Ha BUMOry LWOAO ONfaTu KOMICI/ iHWMX MnaTexiB, AKi BUHWKaTb B npoueci BunydyeHHs KapTkum B
NNaTpkHMX TepMiHanax/ MNpuCTposiX, TOYKax npodaxy iHWuX OaHkiB, B nNpoueci MiATBEPAXEHHA iHWMMK BaHkamu
neritumHocTi KapTku/ onepauin npoBefeHnx no Hin.

OsHanomnTtu Beix [dosipeHnx ocib KnieHta 3 ymoBamu [oroBopy. CBOeYacHO o3HavommoBaTuch 3 iHcpopmadieto baHky (B
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MicLuaX HapaHHsa nocnyr, Ha odiuiiHomy Canti BaHky, Towp) woao 3miH ymoB [loroBopy Ta iHcpopmyBaTu [oBipeHux ocib
npo Taki 3MiHW.

CBoe4vacHO Ta B NoBHOMY 00cs3i onnadvyBaTu baHky BapTicTb mocnyr, siki HaaaHi baHkom 3a [JoroBopom Ta iHWi nraTex,
BiANOBIgHO A0 yMoB [loroBopy Ta BCTaHOBMEHUX Tapudis.

CnnadvyBatn 3aboproBaHicTb no [oroBopy, NMPOLEHTW 3a KOPUCTYBaHHSI KPEOUTHMMWU KOLUTaMK, OnfadyBaTu KoMicii Ta
HEYCTOMKY, @ TaKOX BWKOHyBaTW 3000B’si3aHHA 3 MOBEPHEHHS KpeauTy, B TOMY YMCIi NPOCTPOYEHOi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B PO3MIpi, WO nepegbayeHi umum JoroBopom.

HapaBatu BigomocTi npo goxoaun y BignoBidb Ha 3anuT BaHKy B CTPOK He MidHiwe 5 (m'ATv) kaneHgapHux OHIB 3 Aatu
OTPVMaHHs1 3anuTy.

B peHb mogaHHsa 3asBu nNpo 3akputTa KapTkoBoro paxyHKy noBepHyTw y baHk yci KapTkw/gogaTkoBi kapTku, emiToBaHi 4O
KapTkoBOro paxyHky, a Takox cnnatutu 3aboproBaHicTb 3a [loroBopoM (3a HasiBHOCTI).

MoBigoMut BaHk npo ¢akT HabyTTs HUM cTaTycy iHcamaepa/noB’sizaaHoi ocodw npoTtarom 5 (n'aTtm) poboumx gHiB 3
MOMEHTY HabyTTs TaKkoro cTaTycy, a TakoX OO YKNageHHs MpaBoYuHY MOBIAOMMATW, SKLWO LWOAO BYMHEHHSA TaKoro
npaBoYnHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOW y BYMHEHHI NpaBo4MHYy OCODOON), a TakoX Npo
BMHUKHEHHs abo HasBHI 3B's3kn KnieHTa i3 gepxaBoto, WO 3A4iMCHI0E 36pONHY arpecito NpoTu YkpaiHv, Ta rpomagsaHamu/
pesvaeHTamn Takoi aepxasu. KnieHT yknageHHsM uboro [loroBopy niaTBepaXye, WO BiH O3HANOMIEHWIA i3 CT. 52 3akoHy
Ykpainm «lMpo GaHkm i GaHkiBCbKY AisnbHiCTb» Ta cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBa», HOPMaTUBHO-
npaBoBMMU akTamu HauioHanbHoro 6aHKy YKpaiHu, 30Kpema LIo0 BMMOT BUSIBNEHHS 3B'A3KiB KnieHTa i3 aepxasoto, Lo
3A4iicHioe 3GpoKHy arpecito NpoTu YkpaiHu, Ta rpomagsHamu/ pesvaeHTamu Takoi aepxasu. IMpu nopylueHHi 3060B’A3aHb,
nepenbayeHnx UMM NyHKTOM [loroBopy, Ta HacTaHHi HeraTMBHWX Hacnigkie ana badky, KnieHT 3060B’a3aHui
KoMneHcyBaTn baHky BCi NOHeCeHi y 3B'A3Ky 3 MM BUTpaTK (B TOMY YMCHi, ane He BMKIMIOYHO, LWTpadm).

3abe3neunTtn HagaHHa Ha Bumory banky Big KnieHTa Ta noro [oBipeHux ocib6, a Takox ocib, Ha kopucTb skux KnieHT
norogns baHky cuctematudHe (OBa Ta Ginblwe pasiB) [orosipHe cnucaHHs kowrTiB 3 KapTkoBoro paxyHky abo iHLioro
paxyHKy, BiAKpWUTOro BigMmoBigHO A0 uboro [oroBopy, iHhopMaLiilo Ta AOKYMEHTH, IO CTOCYIOTbCS iX MO4AaTKOBOro CTaTycy,
y TOMy uucni Ha Bumory baHKky HagaTu 3anoBHeHi BiAnoBigHO 00 BUMOr nogartkoBoi cnyxou CLUA dopmm W8 W9 Towpo.
KnieHT Ta/abo noro [JoBipeHi ocobu 3060B’s13aHi HeramHo iHcbopmyBaT BaHk mMpo 3miHy CBOro MoaaTKOBOro cTaTtycy Ta 'y
pa3i HabyTTa cTtaTtycy nopaTtkoBoro pesugeHta CLUA HeramHo Hagatu go banky doopmy W8, W9 i3 3a3HaveHHaM
ineHTudikauiiHoro Homepa nnatHuka nogatkie CLUA (TIN) um iHWwy dopmy, WO nignsrae HagaHHI Ha BMKOHAHHSA BUMOT
nopaTtkoBoro 3akoHoaascTBa CLUA.

Mpy 3MiHi cTaTycy pesuaeHTa Ha HepesuaeHTa, akwo KnieHT Bubkmkae/ BMIxaB Ha MOCTiiHE MicLe NMPOXWBAHHS 33 KOPAOH
i HabyBae/ HabyB cTaTycy HepesugeHTa, Hagath Ao baHky 3aBy NPO 3aKPUTTSA paxyHKIB, BIAKPUTUX SK PE3UAEHTY, Ta 3asBy
Npo BIOKPUTTS paxyHKy, SIK HepesuaeHTy, Ons 34INCHeHHs nopanblioro obcnyroByBaHHSA KnieHTa 3 ypaxyBaHHSAM NOro
cTaTycy HepesugeHTta (micns 3MiHM CTaTycy pe3vaeHTa Ha HepesuaeHTa No paxyHKy, Bigkputomy KnieHTy, sk pesvgeHTy,
o6CcrnyroByBaHHS MOXIIMBE BUWKIIOYHO 3 METOH 3AIMCHEHHS nepekasy 3anuvilKy KOLWTIB Ha paxyHok KnieHTta, BioKputuin gk
Hepe3naeHTy). AHaroriyHnin oOOB’sI30K BUHMKAE Mpuy 3MiHi cTaTtycy KnieHTa 3 HepeauaeHTa Ha pe3uaeHTa.

KnieHT Takox mae iHWwi 060B's3kn nepeabayeHi unm [loroBopom Ta/abo 3akoHOAABCTBOM YKpaiHW, a Takox 060B'A3KM, LLO
KopecrnoHayloTb npaBam baHky, siki BU3HayeHi LM [JoroBopoM Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyMHi 3aneBHEHHs Ta rapaHTil:

1) KnieHT € piesgaTHol 0cobolo, sika Mae MOBHE NMPaBO YKMNAcTM Ta BUKOHATU Lel [orosip Ta BigmoBigatu no CBOIX
3000B’A3aHHAX 3a UMM [1OroBOpoM, a TakoX YCBILOMIIOE 3HaYeHHsl CBOIX [ill, SKMMW MOXe CBIigOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM MOMWUIKK, OOMaHy, HacunbCTBa, Norpo3n, TSHKKOI 0OCTaBMHY;

2) yknageHHs uboro [oroBopy He npu3Bede OO0 MOpYLIeHHA Oyab-AKOro MOMOXEHHA 3aKOHO4AaBCTBA YKpaiHW, Lo Mae
BiAHowWeHHA Ao KnieHTa;

3) uen [oroBip He BCTynae y cCynepedvHiCTb 3 nonepedHiMm poroBopamu KrieHTa, a TakoX BiACYTHI Oyab-sKi iHLi
obcTaBuHK, WO obMexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepepn yknageHHaM uboro [oroBopy KrieHT B MOBHi Mipi O3HaMOMMeHU 3 ymoBaMu OOCIYyroByBaHHS, a TaKOX 3
iHopmaLieto, 0DOB’A3KOBICTb MOBIAOMIIEHHS] AKOI nMependadYeHo 3aKoHOO4ABCTBOM YKpaiHW, B TOMy 4uchi 3i 3MiCTOM
[HCTPYKUiT Npo NOpAAOK BIOKPUTTSA | 3aKpUTTS paxyHKIB KOpUCTyBayam HajaBadamu MnaTikHWX nocryr 3 obcnyroByBaHHs
paxyHKiB O3HalioMrieHun, BuMorn sikoi € ans KnieHta obos'askoBumu, Ta KnieHTy Bigomo, wo KapTtkoBuid paxyHok abo
iHLUMIA paxyHOK, BiAKPUTWIA BiAMOBIAHO A0 Lboro [loroBopy, 3a60pOHAETHCSA BMKOPUCTOBYBATM ANS NPOBEAEHHS onepauin,
NOB'A3aHMX i3 34INCHEHHSIM NIgNPUEMHULIBKOI Ta He3arnexHoi NpodecCinHoi AisnbHOCTI;

5) HapaHi KnieHTom BaHKy OOKYMEHTM He MIiCTsTb Oyab-sKMX HeQoCTOBIpHMX BiJOMOCTEW, CknafeHi Ta/abo oTpumaHi B
nopsaky, nepeabadyeHomMy 3akOHOAABCTBOM YKpaiHW, Ha AeHb ykragaeHHst [JoroBopy € YMHHMMK Ta AOCTOBIPHUMMU;

6) KnieHT 3acBiguye Ta rapaHTye, WO Hi BiH, Hi 1ioro [oBipeHi ocobu He € nogaTtkoBumu peauvgeHTamu CLUA, B iHwomy
Bunagky KnieHt /[oBipeHa ocoba 3060B’si3yeTbcsi Hapatn Ao BaHky Bclo HeobxigHy iHdopmauito pa3om i3 3anoBHEHOH
BianoBigHo Ao BuMor nogatkosoi cnyxou CLUA dopmoo W9 i3 3a3HayeHHAM MogaTKOBOro HOMEpy MraTHUKa nodaTkis
CLA (GIIN) KnieHTa /doBipeHoi ocobu;

7) Knient HapaB BaHKky noBHy Ta AOCTOBIpHY iHbOpMaLilo, AOCTaTHIO Ans BCTaHOBMEHHs ocobw KnieHTa, 3MicTy 1oro
OisanbHOCTI Ta ¢hiHAaHCOBOro CTaHy, y TOMy 4uchi Ans igeHTudikauii KnieHta BignosigHO 40 BMMOr 3akOHOA4aBCTBa YKpaiHu
Ta nposegeHHs FATCA/CRS-igeHTudikaLii;

8) KnieHT Bonopie ykpaiHCbKOK MOBOHK B 006CA3i, 4OCTAaTHLOMY A1t MOBHOMO PO3YMiHHSA YMOB LibOro [JoroBopy.

KnieHT nigTBepaxye, WO BCi 3aneBHEHHHA Ta rapaHTii, HaBedeHi B Lbomy [10roBopi, € OiINCHUMM Ha A€eHb YKMNaAEeHHs LibOro
HoroBopy Ta matoTb 6yTW OINCHMMWM NPOTArOM BCbOrO CTPOKY Woro Aii. KmieHT posymie, Wo Oyab-sika HemincHICTb LmX
rapaHTin i 3aneBHeHb Oyade posuiHioBaTUCL UK HapjaHHa badky HepgocToBipHOi  iHopmauii TarHe 3a  coboto
BianosiganbHicTb KnieHTa 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHW.

BaHk 3060B'A3aHuM:

3poiicHioBatn  obcnyroByBaHHst  KnieHTa Ha ymoBax, nepenbadeHux uum  [oroBopom, [lpasunammn MIIC  Ta
3aKOHOAABCTBOM YKpaiHu.

3abe3neunTn 30iMCHEHHS onepauin 3 BUKOPUCTaHHAM KapTok Ta iX pekBi3WTiB MpOTSAroM CTPOKy iX Aii, HagaeBaTu iHLi
nocrnyrm B NopsgKy Ta Ha ymoBax AaHoro [JoroBopy, B T. Y. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHkiHm», cepicom «SMS-
BaHKiHr» Ha ymoBax BignosigHoro MakeTy nocryr.

3abe3neunTn KOHQIAEHUINHICTL iHdopMaLii LWoao pyxy Ta 3anuiuky KowrTiB Ha KapTkoBomMy paxyHky KnieHta abo iHwomy
paxyHKy KnieHTa, BigkputOoMmy BignoBigHO A0 uUboro [loroBopy, 3a BWMHSATKOM BWNapkiB HagaHHa uiei iHcpopmadii TpeTtim
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ocobam y Bunagkax, npsiMo nepenbadeHnx 3akoHoaaBcTBOM YkpaiHn abo uum [JorosBopom.

PosrnagaTtn npeteHsii, oTpumaHi Big KnieHTa BignoBigHO A0 3aKoHO4ABCTBa YKpaiHW i BHYTPILLHIX npouenyp baHky.
3abe3neynTn KOHCYmnbTaLito Ta MpUINOM YCHUX 3BepHEHb Ao LleHTpy obcnyroByBaHHA KnieHTiB BaHky y pasi BUHWMKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTKOBOro paxyHKy Ta KOpuCTyBaHHS KapTkoto.

3ynuHnT npoBefeHHs iHAaHCOBOI onepauii, SKWwo il ydacHnkom abo opepxkyBadeM 3a Heto € ocoba, SKy BKIMOYEHO [0
nepeniky ocib, nNop’si3aHux i3 30INCHEHHSM TEPOPUCTUYHOI AisnbHOCTI abo LWOAo SKMX 3aCTOCOBAHO MiXHApOAHi caHKuil. Y
pasi Takoro 3ynWHEHHs BMOATKOBUX onepaui, npubyTKoBi onepauii He 3ynMHATLCHA. 3ynUHEHHS diHaHCOBMX onepawin
3OIACHIOETBCS HA CTPOK Ta y nopsiaky, nepenbdaveHoMy 3akoHOA4aBCTBOM YKpaiHu. MNpoTe, Take 3ynuHEHHS He € MiACTaBo
ONS BUHVIKHEHHST LIMBINbHO-MPaBOBOI BiANOBiAanbHOCTI baHKy 3a MopyLUeHHs] YMOB BigMnoBiAHUX NPaBOYUHIB.

BigmoBuTUCS Big BCTaHOBMEHHS (MiQTPUMMAaHHA) AiNoBuX BiAHOCWH / OBCMYroByBaHHs, Y TOMY YMCHi LUMAXOM PO3ipBaHHS
JinoBMX BiOHOCUH, 3aKPUTTS paxyHKy/BiAMOBM Big npoBedeHHs diHAHCOBOI onepauii y Bunagkax, nepenbdadeHnx
3aKOHOOABCTBOM, LU0 PEryroe BiAHOCMHM Yy cdoepi 3anobiraHHst Ta nNpoTuaii neranisauii (BigMUBaHHIO) 40OXo4iB, ofepXaHux
3MOYMHHUM LUMSIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iiHaHCYBaHHIO PO3MNOBCHOKEHHS 30pOi MacOBOr0 3HULLIEHHS.
3amopo3utn 6e3 nonepegHbLOro nosigomrieHHs KnieHTa akTuBW, NoB'A3aHi 3 TepopusMoM Ta MOro dhiHaHCYBaHHSIM,
PO3MOBCIOKEHHSIM 30p0i MAcOBOrO 3HMWLLEHHS Ta MOro iHaHCYBaHHSIM y NOpsiaky, nependadyeHoMy 3aKOHO4ABCTBOM, LLO
peryrnioe BigHOCUHU y cdpepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) AOXOAIB, OOEPXaHUX 3MOYUHHMM LLNSXOM,
diHaHCYBaHHIO Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHOKEHHSI 36p0Oi MAacoBOro 3HULLEHHS. Y pasi 3aMOPOXEHHsI akTuBIiB
knieHta baHk npoBoouTb npuOYTKOBI diHAHCOBI onepauii i HeramHo 3amMOpPOXye akTUBKM, OTpMMaHi B pesynbTaTi
npoBefeHHs NpnbyTkoBoi hiHaHCOBOI onepadii.

Po3mMopo3utn akTueK, NoB’A3aHi i3 TepoOpM3MOM Ta MOro hiHAHCYBaHHSAM, PO3MOBCHOXEHHAM 36pOi MAacoBOro 3HULLEHHS
Ta Wnoro cpiHaHCyBaHHAM, Yy BMNagkax Ta nopsaky, nepeabadyeHomy 3akOHOAABCTBOM, LUO Peryrioe BigHOCWMHM Yy cdbepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMUBAHHIO) O0XOAIB, OO4EPXKAaHUX 3MOYMHHUM LUISXOM, (DiHAHCYBaHHIO Tepopusmy
Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36POI MacOBOr0 3HULLEHHS.

YacmHa 6.
BianoBiganbHictb CTOpiH Ta NOpPsAAOK BUpPIiLLEHHA cnopiB

Kox+a 3i CtopiH 3060B's3aHa y noBHOMYy 06csasi BiglkogyBaTv iHwWin CTOpoHi 306WUTKW, 3aBAaHi MOpPYLUEHHAM YMOB
[oroBopy, 3a BWKIMIOYEHHAM MOparnbHOI LIKOAMW, WO He nignsrae BiglKOAyBaHHI Yy pasi MnopylleHHa 3060B’A3aHb
CtopoHamn Lboro [oroBopy. Y pasi npuTarHeHHst baHky 00 BignoBiganbHOCTI 3a MOpYLUEHHS BanOTHOMO 3aKOHOA4ABCTBA,
Wwo cranoca 3 BWHU KnieHTa (HeHagaHHS HaneXHWX AOKYMEHTIB, HadaHHA AOKYMEHTIB 3 He4OCTOBIPHVMMM BigOMOCTAMM
Towp) baHk mae npaBo Bumaratu, a KnieHT B TakoMy Bunagky 3060B’a3aHui BigwkoaysaTu baHky 3aBaaHi 36uTkm (Lukoay)
y nosHomy o06csa3i Ta/abo cnnaveHi BaHkom wrpadwm (B pasi ix 3actocyBaHHA A0 BaHky). 3a nopyweHHs CTopoHamu
30608B’s13aHb 3a UMM [10roBopoMm, BifLLKOAYBaHHA MOpParibHOI LUKOAW HE BCTAHOBIIEHO.

BaHk He Hece BignoBiganbHOCTI:

3a cynepeyku mix KnieHtom i ToproBuem/6aHkoMm, Lo npuiimae KapTky, 30Kpema, 3a Cynepeyky, L0 BUHUKaIOTb Y 3B'A3KY 3
HeBignoBigHo sKicTio ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHui 3a ToBapu (poboTuw, mocnyrv), HapaHi
KnienTty BignosigHum ToproBuem/6aHKom;

3a KOHQMIKTHI cuTyauii, WO MOXyTb BUHMKHYTW Yy 3B'A3Ky 3 BigmoBow KnieHTy B npuiiomi KapTkum gnsi onmatu ToBapiB
(pobiT, nocnyr) y Toprosuis;

y BUNagKy, SKWO nopyleHHA BaHkom [loroBopy cTano Hacnigkom TexHidHWMX 360iB y poboTi anapaTHux i nporpamHux
3acobiB, fAki 3abe3nevyloTb NMpOBeAeHHst onepauii 3 KapTkamu (BigKmHOYeHHS/YLKOOXKEHHST E€INEKTPOXMBIIEHHS | Mepex
3B'A3Ky, 3001 nporpaMHOro 3abe3neyeHHsi NMPOLLECUHIOBOrO LIEHTPY, TexHiYHi 3601 y poboTi kaHaniB 3B'A3ky MINC i iHLwi
cuTyadii, siKi cTanmcsa He 3 BMHM BaHky);

3a Te, WO HanpaBneHa 3a Bka3aHumn Yy 3asBi Ha npueaHaHHa [o [oroBopy abo uyepe3 [OucTaHuiviHi KaHamm
06CnyroByBaHHA KOHTaKTHUMW pekBi3uTamy iHpopmaLis MOxe CcTaTu BidoMoto TpeTiMm ocobawm;

B pasi 3aTpUMKK B po3paxyHKax, 3a MOMWIIKWU NMpW nepekasax, L0 BUMHWKIM BHACMQOK HEMOBHUX abo HEYITKMX iHCTPYKLiA/
po3nopsaXeHb (po3paxyHKoBMX AOKyMeHTiB) KnieHTiB Ta/abo 6aHkiB-KopecnoHOEHTIB;

3a MopyLLeHHs 3000B’si3aHb BHACNiAOK HacTaHHS BMNAAKIB, LLO 3HAX04ATbCS Mo3a MOoro KOHTporeM Ta Nnos'a3aHi 3i 360aMu
B POOOTi 30BHILLHIX CMCTEM oOmnnaTtu, po3paxyHkiB, 0Opobku i nepegayi gaHWx Ta/abo 3@ BMHUKHEHHS iHLUMX KOHQMIKTHUX
cuTyauin nosa ceporo Moro KOHTPOHY;

3a BiAMOBY B NpoOBeAeHHi BMOATKOBMX ornepauin 3a PaxyHKOM y BUNaAKy NPUAHATTSA LEeHTpanbHUM OpraHoM BUKOHaBYO!
BMagW i3 crneuianbHMM CTaTtycoM 3 MuTaHb (HiHAHCOBOrO MOHITOPUHIY, WO pearidye AepxaBHy MomniTuky y cdepi
3anobiraHHst Ta npoTuaii neranizauii (BioMMBaHHIO) 0OXOAIB, OOEPKAHUX 3MOYMHHUM LUMSXOM, (hiHAHCYBaHHIO Tepopu3my,
(hiHAHCYBaHHIO PO3MOBCHOAXEHHIO 30pOi MACOBOIO 3HMLLUEHHST pPILLEHHS LOAO 3YMNMHEHHS BWAATKOBMX oOnepauin 3a
PaxyHkom y nopsgky Ta 3 nmigctas, nepeabavyeHrx YMHHMM 3aKOHOA4ABCTBOM 3 MUTaHb 3anobiraHHs Ta npoTuAii neranisauii
(BiaMMBaHHIO) O0OXOAIB, OAepXaHWUX 3MOYMHHUM LUNAXOM, hiHAHCYBaHHS TepopuaMy Ta piHAHCYBaHHIO PO3MNOBCIOLAXEHHIO
30p0i MacoBOro 3HULLEHHS;

3a BiAMOBY B OOCIyroByBaHHi, 3aMOpOXeHHs akTuBiB KnieHTa y Bunagkax, nepepbaveHnx 3akoHom YkpaiHn "Tpo
3anobiraHHa Ta npoTugito neranisauii (BigMUBaHHIO) [OXOAIB, OAEPXKaHMX 3MIOYMHHUM LUMSXOM, (DIHAHCYBaHHIO TEpOpU3My
Ta ¢hiHaHCYBaHHIO PO3MOBCHOAXEHHIO 30p0Oi MacoBOr0 3HULLEHHS" Ta BCTaAHOBIIEHHSA iHLLMX OOMEXeHb, BCTAHOBMEHUX 3
METOI BUKOHaHHA BaHkoM doyHKUiN cyb’ekTa nepBUHHOTO (HIHAHCOBOIO MOHITOPUHTY;

3a Oyob-siki  YTpUMaHHS, cCaHKuii, OOMeweHHA Ta iHWi HeraTuBHi Hacnigkn, WO OOyMOBMEHi BCTaHOBMEHHAM
3aKOHOAABCTBOM, 30KpeMa, ane He BUKIMIOYHO, HOPMAaTMBHO-MPaBOBMMU akTamu HauioHanbHoro 6aHky YkpaiHu, KabiHety
MiHicTpiB YKpaiHu, iHLWMX OpraHiB AepxaBHOi BMaau Ta ynpaBmiHHA 4M MICLEBOro camoBpsidyBaHHA YKpaiHu, SKi BBOOAATb
MOpaTopill, NEepeLIKOAXatTb, 3a00pPOHATb, OOMEXyITb YW HMM YMHOM YHEMOXIWMBIIOIOTH BUKOHaHHS BaHkom
3000B’13aHb 3a UMM [OroBopoM, a Takox 3a Oyab-siki MoB'A3aHi 3 UMM 30WUTKWM, BUTpaTW, MopasbHy LwWkody Ta/abo
HeOoTpMMaHi JoXoau;

3a HEOTPUMaHHSI/HECBOEYACHE OTpUMaHHs/He AocTaBky SMS-noBifoOMNeHb, WO HagcwnalTbCA  BiAMOBIAHO [0 LbOMoO
HoroBopy, B ToMy uucni y pasi Bwuisgy Knienta/ [depxatens Kaptku 3a mexi TepuTopii YKpaiHu, 3HAXOMKEHHS Ha
HeNiOKOHTPONbHIN  YKpaiHi TepuTopi/TUMYacoBO OKyMoBaHin TepuTopii  YKpaiHu, TexHiYHWX HecnpaBHOCTen 3acobis
TenedoHHoro 3B'a3ky KnieHta/ [Jepxatens KapTtku, onepaTtopiB MobifbHOro (COTOBOrO) 3B’s13KY;

3a 30uTkm KnieHta y Bunagky posipBaHHs BaHkom [loroBopy B OA4HOCTOPOHHBOMY MOpsAKy, 3a BiamoBy BbaHky Big
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[Horosopy, 3a BigMoBy baHky y HagaHHi nocnyr 3a [JoroBopom Yy Bunagkax, BCTaHOBMNeHWX [JoroBopomM Ta 3aKOHOL4aBCTBOM.
Posnogin signosigansHocTi CToOpiH Yy BUNagKy 34IMCHEHHS HeCaHKLIiOHOBaHOI TpaH3akuii BperynboBaHun n. 3.17 Posginy |l
Horosopy. B iHwmMx Bunagkax KnieHT Hece BignosiganbHicTb, nepenbaveHy ymoBamu Liboro [JoroBopy Ta 3aKOHO4aBCTBOM
YkpaiHv, 3a HEBUKOHaHHS, HEHanexHe BUKOHaHHsSI CBOiX 00O0B'A3KiB, NnepeabadeHnx [oroBopom.

KnieHT Hece BignoBiganbHIiCTb 3a BiAMNOBIAHICTE iHGOPMAaLl, 3a3Ha4eHoi B pO3paxyHKOBOMY OOKYMEHTI, CyTi onepauii, 3a
SKOK 30IMCHIOETLCA nepeka3. Y pasi BUSIBMEHHS HEBIAMOBIAHOCTI Takol iHdopmauil, B TOMy 4ucrni Npu NpoBeAEHHI
onepawii, NOB'A3aHMX i3 3AINCHEHHAM NiANPUEMHULBKOI Ta He3anexHoi npodeciiHoi aisnbHocTi, KnieHT BigwkogoBye
BaHky 3aBgaHi BHacnigok Lboro 36uTku (Lkogy) Ta/abo Moxrmei wrpadm (B pasi ix 3acTocyBaHHSA A0 baHky).

KnieHT Hece nepcoHarnbHy BiANOBIgANbHICTL 3a JOCTOBIPHICTb AAHUX Ta JOKYMEHTIB, NodaHunx Ao bawky.

BaHk He Hece BignosiganbHocTI nepen KnieHTom Ta/abo Moro kKoHTpareHTamu 3a 6yab-AKi YTPUMaHHS, CaHKLii, 0OMeXeHHs
Ta iHWi HeraTvBHI Hacnigkn wono KapTkoBux paxyHkiB abo iHLWMX paxyHKiB, BigKpuTKX BignoBigHO A0 uboro [orosopy,
MPOLLOBMX KOLUTIB Ta onepauii 3a KapTkoBMMM paxyHkamu abo iHWMMKM paxyHKamu, BigKpUTUMK BIigMOBIAHO OO0 LbOro
[oroBopy, SKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHAM Bumor FATCA Ta nopatkoBoro 3akoHopasctBa CLUA 3 Goky
Cnyx0u BHyTpiwHix goxoaie CWA (U.S. IRS), Bumor CRS/3aransHoro ctaHgapTy 3BiTHOCTi CRS, 6aHkiB-KopecnoHOEeHTIB
Ta iHWMX OcCib, WO npuiMaloTb y4acTb B nepekasax, a Takox 3a Oyab-siki MoB’'A3aHi 3 UMM 30WTKW, BUTPATW, MOParbHy
LWwKkoay Ta/abo HeoTpuUMaHi Aoxoau.

Byab-siki cnopu Ta cynepeuyku, Lo BUHMKaKTb Mk CTOpoOHaMK BUPILLYOTBCS LLSAXOM MPOBEAEHHSI B3AEMHMX MEPEroBopiB.
Y Bunagky HepocsirHeHHs CTopoHamu 3rofuv 3a pesynbTaTaMu NPoBeAEHHS NEPEroBOpiB, CNopy NepenalTbCs Ha po3rmsif,
BiANOBIgHOrO cyay YKpaiHv B Nopsaky, nepegbayeHoMy 3akOHOA4ABCTBOM YKpaiHu.

CTopoHM givinm 3rogu, Npo Te, WO BignoeigHo Ao cT. 259 LmeinbHoro kogekcy YkpaiHn no3oBHa AaBHICTL 3a cnopamu,
WO BuHMKaTb i3 [oroBopy, a came BiglWKodyBaHHA 30UTKiB, CnnatM HeycTomkn (wrpadiB, MEeHi) BCTAHOBMHOETHCSH
TPVBAanicTIO Y TPU POKMU.

Y BunNagkax, BCTAHOBMEHUX 3aKOHOA4ABCTBOM YKpaiHuM Ta/abo MbkHapogHWMM OoroBopamu, 3roga Ha 0DOOB’A3KOBICTb SIKMX
HagaHa BepxosHoto Papoto Ykpaihn, cnopu Mk CTopoHamu, ogHa 3 SKMX HEe € pe3naeHTOM YKpaiHW, BUPILLYHTbCA Ha
TepuTopii IHO3EMHOI OepXaBu i3 3aCTOCYBaHHSM 3aKOHO4ABCTBa YKpaiHW, SIKWO BignoBigHO A0 3akoHodaBcTBa YKpaiHu
Ta/abo MikHapogHUX OO0roBopiB, 3roga Ha OOOB’A3KOBICTb sIKMX HagaHa BepxoBHow Papoto YkpaiHu, He nepenGaveHo
060B’A3KOBE 3aCTOCYBaHHS NMpaBa iHO3EMHOI AepXaBu.

Mopspnok AiM BaHKky B pasi HeBMKOHaHHA KJiEHTOM 00OOB'sI3KiB 3a [JoroBopom nepeab6ayeHun BigNoOBiAHMMU
yacmHamu [loroBopy LWoAO BiANOBIAHOI NOCNYru, 30Kpema (ane He BUKITHOYHO) HACTYNMHUMM:

Y pasi nopyweHHs KnieHtom ymoB obcnyroByBaHHS KapTKoBUX paxyHKiB, NOpsAok Ain baHky BusHadernun n. 1.1.21 — 1.1.24
yacTtuHu 1 Posginy Il Jorosopy.

Y pasi nopyweHnHs KnieHTom ymoB HapaHwHsi OBepgpaddty, nopsgok Ain banky BuaHauvenui n. 4.1.9, 4.3.6 yactuHu 4
Posginy Il Jorosopy.

Y pasi nopylueHHs Knientom ymoB HagaHHa KpeouTHOI KapTku 3 BigHOBMOBanbHo KpegutHot niHieto, nopsiaok Aivi banky
BU3HayeHun n. 4.2.23, 4.3.6 YacTtuHn 4 Posginy |l Jorosopy.

Y pasi nopyweHnHs KnieHtom ymoB HagaHHs CnoxuvB4YOro kpeauty, nopsaok Ain baHky BuaHadeHun n. 5.16 — 5.18 yactuHn
5 Posginy Il Jorosopy.

Y pasi nopylueHHst KnieHToM yMOB KOPUCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKUM cendoM, Nopsinok Aii baHky BU3Ha4eHuin
n.7.6.11 — 7.6.15, 7.15, 7.18.2 yactuHu 7 Po3giny |l Jorosopy.

Y pasi nopyweHHs KnieHToMm ymMOB po3milleHHs Bknagis, nopsigok aii baHky BusHadeHuin n. 8.17, 8.20 yactuHu 8 Posginy
Il QoroBopy.

YacmmHa 7.
O6craBuHM HenepebopHoi cunu (copc-maxop)

Bank i KnieHT 3BinbHAIOTLCA Big, MaHOBOI BiAMnoBiAanbHOCTI 3a HEBUKOHAHHA ab0 HeHarneXHe BUMKOHaHHS 3000B'A3aHb 3a
umMm [oroBOpOM, SKLIO BOHO BUKIMKAHO dbakTopamu HenepebopHoi curm (dopc-MaxopHUMM obcTaBuHamu), TOGTO
Haa3BUYaHMMKM | HEBiABOPOTHMMW OOCTaBMHAMK, Yy TOMY YWCHI CTUXIHUMKW SIBALLAMW, BIAHOK, BOEHHUMU AiSMW,
BOEHHUMM abo 36pONHMMMK KOHMIKTamMK Ta iX Hacnigkamn, BOEHHUMKM MaHeBpamu, 6orosumn aismmn abo 3arposa 6omosmx
Ain, aKkTamu opraHiB AepxaBHOi Braguv, BNPOBaAXEHHAM KapaHTUHY, CaHIiTapHO-MIMEHIYHUX, CaHITapHO-MPOTUENiAEeMIYHNX
npasun, NpaBun i HOPM, BCTAHOBIIEHUX 3 METO0 3anobiraHHa enigemMiyHUM Ta iHWKMM iHGEKUinHUM xBopobam.

Mpy BUHUKHEHHI dhopc-MaxopHUX 06cTaBnH BaHk Ta/abo KnieHT noBuHHI NpoiHGOpMyBaTK OOAMH OOHOrO NPOTArom 2 (ABOX)
KaneHaapHux OHiB y Oyab-sikMiA AOCTynHWUIA cnocib. HdopmaLis noBUMHHA MICTUTU OaHi Npo xapakTep 0OCTaBUH, @ TaKox
MPUYMHHUIA 3B'AI30K MK TakuMmMuM oBCTaBMHaMM Ta HEBUKOHaHHAM BaHkom abo KnieHToM cBoOiX 3060B'A3aHb 3a UMM
[orosopom.

HeBukoHaHHsA 30060B'A3aHHs1, 3a3HayveHoro B n. 7.2 Poaginy | JoroBopy, no3taense BaHk abo KnieHTa, Wwo 3HaxoguTbcsa nig
BMIMBOM OOCTaBMH HenepebOopHOi Cuu, npaBa MNOCWUMATUCS Ha Taki 0O0CTaBMHM SAK Ha MiACTaBU 3BiflbHEHHS Bif
BiANoBiganbHOCTI 3a HEBMKOHAHHSA 3000B'A3aHb 3a [JoroBOPOM.

3BinbHEHHs1 3000B’si3aHOI CTOPOHM BiA BIiAMNOBIAANBHOCTI 32 HEBMKOHAHHS YW HEHanexHe BWKOHaHHA Oyab-sikoro i
3000B’s13aHHS 32 [JOroBOpOM He Befe A0 3BiflbHEHHS L€l CTOPOHWU Bif BWKOHAHHSI HEl BCiX iHWMX ii 3000B’A3aHb, SKi
CTOpPOHU He BMU3HanM TakvMu, LLIO HEMOXIMBO BUKOHATK 3rigHO [loroBopy.

[lokasom HacTaHHs BKasaHMX (OPC-MaXOPHUX OOCTaBWMH Ta X TpuBanocTi € NWCbMOBI MiATBEpPAXEHHs Toproso-
NPOMUCIIOBOI Nanatn YKpaiHM abo iHWOoro ynoBHOBaXKEHOrO Ha Te opraHy Mpo MoyaTok hopc-MaxopHUX OGCTaBUH.

Mo 3akiHyeHHIO Aii opc-MaxopHux o6cTaBuH CTOPOHW MOBUHHI BXWUTW BCIX MOXMBMX 3YCWIb ANA YCYHEHHA abo
3MeHLLUeHHs1 BCiX HacnigkiB, BUKIMKAHUX TakMMy obCcTaBUHaAMW.

YacmHa 8.
3aKkno4Hi NONoXeHHA

CTtopoHu 6e3BigknmMyHO NiATBEPOKYIOTh, WO uen [orosip CTOpPOHW ykmamum y TOMy 4Yvchi Ha nigcTasi npuHumny csoboam
[0roBopy, Bu3HadeHoro cT. 6 Ta 627 LmeinbHoro kogekcy YkpaiHn. CTOpPOHM TakoX Oe3BigKnMYHO MigTBEPAXYHOTb, LU0
MOMOXEHHS Lboro [oroBopy € 3pO3yMinMMu, Po3yMHUMMK Ta crnpaBenmBuMyi. CTOPOHU MOrOMKYTHCA 3 TUM, LLIO XOAHa 3
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HUX NpuW yKnageHHi uboro [loroBopy He no3baenseTbcsa npas, AKi 3BU4aNHO Marna, a Takox LWo uen [lorosip He Bukmtovae/
He oOMexye BignoBiganbHICTb 3a MOPYLUEHHs] 3000B'A3aHHA xofHOi CTopoHU. KnieHT 3aneBHsie, wo [orosip He MICTUTb
Oynb-AKkMX OO TSHKMMBMX YMOB A1 HBOTO i € NMPUAHATHUM B LLINOMY, 3i BCiMa ymoBamu B pegakLii baHky.

YknageHHsm [oroBopy CTopoHu niaTBepaXytoTb, WO KnieHT 3060B’A3aHuin (a BaHk mMae npaBo BMMaraTv BUKOHAHHS
Takoro 06oB’A3Ky) cnnatutu/komneHcyBaTu baHky y noBHomy o6csasi Bci Ta Oyab-aki niagTBepoxkeHi BuTpatv BaHky
(HesanexHo Big ix po3mipy), ski BaHk noHece nig4ac Ta/abo y 3B’A3Ky 3 pearisauicto CBOIX NpaB KpeauTopa 3a Lum
[oroBopom, 30kpema, ane He BUMKIIOYHO: MpaBa Ha 3axuCT, MpaBa Ha 3af40BONIEeHHst BUMOr BaHKy 3a paxyHok Oyab-siKoro
manHa KnieHta. 3a3HadyeHe cTocyeTbCs BCiX 6€3 BUHATKY He 3aD0pOHEHMX 3aKOHOM LUNAxXiB 3axmMcTy BaHkoM cBoix npaB Ta
3aKOHHUX iHTEpecCiB, B TOMY YMCHIi, ane He BUKIIYHO, NPOLECIB: CTATHEHHS 3ab0proBaHoCTi B CyA0BOMY nopsaky 3 KnieHta
NPUMYCOBOTO BMKOHAHHS pillieHb, BUNaakiB 3anyvyeHHss baHkom abo iHwmmu ocobamum ouiHioBadiB, HOTapiyciB, OepKaBHUX
BMKOHaBLiB TOLLO, TpeTix ocib, ski TMM 4M iHWWMM 4YMHOM JonomaraTuMyTb/HagaBaTUMyTb MOCHyrM, CNPsSIMOBaHi Ha
3an0BorieHHs BaHkom cBOiX Bumor/peanizaudii BaHkom CcBOiX npaB (KOMEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTi,
pienTopu, 6Gpokepu, 36epiradi, OXOPOHL, TPAHCMOPTHI KOMMaHii, BAHTa)XHWKN TOLLD).

HagaHHs kowTiB Ansi noralleHHs 3aboproBaHocTi 3a UMM [1oroBopom NoBWMHHO GyTU BMKOHaHO KnieHTom 6e3 6yab-sikmx
3anikiB YM BUCTABMEHHSI 3YCTPIYHUX BUMOr TakMM YMHOM, WOG BaHK OoTpumaB HanexHy MOMy CyMy KOLLTIB Yy MOBHOMY
obcasi, 6e3 BupaxyBaHHsA 3 Hei Byab-AKMX NogaTtkis, MUT, KOMICI YU HLLMX YTPUMaHb.

MpuegHaHHam o uboro [oroBopy KrieHT nigTBepaXye, WO BiH: @) Yy MOBHiA Mipi O3HaMoOMneHw 3 BMMOramu
3akoHodascTBa YkpaiHuW, a came: 3i 3mictoM cT. 190 Ta cT. 222 KpumiHanbHoro kopekcy YkpaiHu «llaxpancTtBo» Ta
«axpancteo 3 iHaHCOBMMKM pecypcamu»; 6) OO0 MOMEHTY yknmageHHs uboro [oroBopy o3HamomneHui baHkom 3
iHdopmauieto npo dpiHaHcoBi (BaHkiBCbki) nocnyrn 3a uum [JoroBopoM, YMOBW iX HafaHHsl, MEXaHi3MOM 3axucTy npas
CMNOXMBaYiB Ta NOPSAKOM YPEryroBaHHS CMipHMX NUTaHb, L0 BMHUKAKOTb B MPOLECI HaAaHHsi (iiHAHCOBMX MOCNYT, a TaKoX
iHWotO iHdopmauieo 3rigHo 4.2 c¢T. 12 3akoHy YkpaiHu «[po chiHaHCOBI nMocnyrM Ta OepKaBHE peryrioBaHHA PUHKIB
diHaHcoBMX nocnyr», 3akoHy YkpaiHu «[Mpo nnaTikHi nocnyry, 3micT BKasaHoi iHdopmaLii KnieHTy 3po3yminuii.

BaHk rapaHTye 30epexeHHsi ©aHKIBCbKOI TaeMHULI OO0 onepauiin, npoBedeHux BiAMOBIAHO AO0 uboro [orosopy,
Bigomocten npo KnieHTa, Wwo cTtanu Bigomi BaHky y 3B'A3Ky 3 ykrnageHHsM uUboro [oroBopy, iHWMX BigoMOCTeW, Lo
CTaHOBMSATb GaHKIBCbKY TaEMHULKO BiAMOBIAHO OO 3aKOHy, Ta Hece BignoBiganbHiCTb 3a X HE3aKOHHE PO3rofioLLEHHST Ta
BMKOPUCTAHHSA BigMOBIAHO A0 3aKOHOA4ABCTBa YkpaiHu. HagaHnHsa iHdopmadii, Wwo cTaHoBUTb GaHKIBCbKY TAEMHMLIO, iHLIOT
KoHdigeHuiHOT iHdopmauii woao KnieHta Ta npoBedeHyx HWMM onepawii TpeTiv ocobaM MOXMBE mule y Bunagkax,
npsiMo nepenbayeHnx 3akoHoA4aBCTBOM YKpaiHn abo umm [JoroBopom. Taka iHcopmauis moxe 6yTn BukopucTaHa baHkom
y CBOIil JisnbHOCTI 3 MeToW 3anobiraHHa Laxpancbkux onepauin Ta npoTtugii neranisauii (BigMMBaHHIO) [OXOAIB,
OoAepPXaHNX 3MOYUHHUM LLUNSAXoM abo dhiHaHCYBaHHIO Tepopuamy, BiAMOBIAHO A0 3aKOHOA4ABCTBA YKpaiHW.

KnieHT posymie, L0 He3Baxaw4yuM Ha nonepenHin nyHKT, BaHk 3000B’si3aHW po3kpvBaTh iHopMaLiilo, WO CTaHOBUTb
6aHKIBCbKY TaEMHWLIIO, Ha BMMOIVM OEpXaBHWMX OpraHiB y Bunagkax Ta B nopsaky, nepenbadyeHomy 3akoHOO4aBCTBOM
YkpaiHv, B TOMy 4ucChi HagasaTtu iHGopMaLiio 4o €AnHOI iHopMaLinHOi cucTteMn «PeecTp nos3nvanbHUKIBY, Lo BeAEeTbCS
HauioHanbHuM 6aHkoMm YkpaiHu.

KnieHT posymie, Wwo baHk € cyB’eKTOM MepBWHHOrO (hiHAHCOBOTO MOHITOPUHIY i 3060B’A3aHU HagaBaTu BiOMNOBiGHOMY
YrNOBHOBAaXEHOMY OpraHy [fepxasu iHcdopmMauito npo diHaHcoBi onepauii KnieHTa, wWwo nignaraoTs  ¢iHAHCOBOMY
MOHITOPUHIY, Ta 34ilcHIoBaTK iHWI nepeabadeHi 3akoHOA4ABCTBOM YKpaiHu Aii, noB’A3aHi 3 MOHITOPUMHIOM diHaHCOBMX
onepauiv KnieHta, B TOMy 4mchi BigMOBUTUCA Bif 34IMCHEHHS diiHaHCOBOI onepadii KnieHTa.

YknageHHsMm uboro [oroopy KnieHT y nMcbMoOBOMY BUMMSAi, WISAXOM nignucaHHs 3asBu Ha npuegHaHHs o [dorosopy,
nae 6e3ymoBHy 3roay baHky:

Ha 36upaHHs, 06pobKy, pO3KPUTTS, MOLLMPEHHS, PO3MOBCIOAXEHHS, Nnepedady B Oyab-skui cnocib iHdopmadii, Wwo MicTuTb
GaHKiBCbKY TaeMHMLIO Ta/abo nepcoHanbHi AaHi, B TOMy Yuchi HagaHoi KnieHToM B 3B’'S3Ky 3 yKMaAaHHsM Ta B MPOLLECI
BMKOHAHHSA Uboro [oroBopy (B TOMy 4duchi iHdopmalii, BkazaHoi B 3asiBi Ha npuegHaHHs 0o [oroBopy Ta/ abo B AHKETI
Krienra):

0aHkaM Ta iHWKMM cyb’eKkTam rocnofapioBaHHs, WO BXoAsaTb Ao baHkiBcbkoi rpynu AT «TYMbBy;

akuioHepam BaHky; cyb’ekTam rocnogaptoBaHHs, B 9KUX NpsimMo abo ornocepenkoBaHo iCTOTHY ydacTb mae AT «CKM» (kog
3a €EQPTOY - 31227326), sik BNacHWUK iCTOTHOI y4acTi B baHky;

PENTUHIOBMM areHTCTBaM, ayQUTOPCbKMM KOMMaHISM, L0 34iNCHIOBaTUMYTb NepeBipKy/ pedTuHryBaHHs BaHky;

Oyab-akMm isndHUM Ta ropuandHuMm ocobam 3 MeTor peanidauii npaB baHka sk kpeauTopa, 3oKkpema, ane He BUKIOYHO
ocobam, ski HagaBaTuMyTb BaHKy mocnyrm no cTarHeHH 3aboproBaHocTi 3a UMM [10roBOpOM, 3BEPHEHHIO CTATHEHHS Ha
MaWHO Ta MO 3L4INCHEHHIO HLWMX AiK, NOB’si3aHnX 3 peanisadieto npaB baHka 3a uum [JoroBopowm;

CcTpaxoBukam, y pasi yknageHHs abo 3auikaBneHoCTi B yknageHHi KnieHTom [oroBopy CTpaxyBaHHsi 3i CTPaxOBMKOM Bif,
iMeHi, B iHTepecax Ta 3a AOpyYeHHAM SKoro Aie baHk;

opraHam, siKi BiAMOBIQHO OO 3aKOHOAABCTBA 3AIMCHIONTL NepeBipkKy AisanbHocTi BaHky, HauioHanbHomy GaHKy YkpaiHu,
OepXaBHUM, CyAOBWM, NPaBOOXOPOHHUM, MOAATKOBMM OpraHaMm, iHWUM isudHMM Ta opuauvdHuM ocobam 3 MeTor
BMKOHaHHA BMMOI 3aKOHO4aBCTBa YKpaiHu, uboro [loroBopy Ta iHWMX OOroBopiB, yknageHux baHkom, B TOMy 4uchi 3
MeTO 3abe3neyveHHs pearnisalii NoAaTKoBUX BiAHOCKWH i BIQHOCWH B cdepax byxranTepcbkoro obniky, iHaHCOBUX MOCHyT,
3axvcTy baHkom CBOiX NMpaB Ta 3aKOHHUX IHTEPECIB B CyAOBWX Ta iHLMX MPaBOOXOPOHHMX OpraHax, a Takox ocobam, sKi
nepebyBatoTb 3 KnieHTOM B CiMEWHMX, POAWHHMX, TPYOOBUX BiAHOCUHAX, B TOMY Yuchi HagaHHs BaHkom poboToaaBLeBi
KnieHTa iHcbopmauii npo BiaKpWTi NOTOYHI paxyHku KnieHTa ons Bunnat 3apobiTHOI nnaty Ta iHWKWX MraTexis;

00 KpeaouTHoro peectpy HauioHanbHoro 6aHKy YkpaiHuW, sika Moxe 06pobnatnca 3 MeTo CnpusiHHA  diHAHCOBIN
cTabinbHOCTi, 3AiCHEeHHs 6aHKiBCbKkOro Harnagy Ta 3abesnedeHHs GaHkaMu OUHKM KpeaWTHOrO PU3MKy Ans 3axucTy
iHTepeciB BKNagHWKIB Ta iHWWX KpeauTopie OaHKiB y Mexax peanisauii gepxaBHOI MOMITMKM 3 MUTaHb HauioHanbHOT
6e3nekn YkpaiHM B €KOHOMIYHIN caepi;

y BUMagkax HEBMKOHaHHA abo HecBOe4acHOro BMKOHaHHSA 3060B'A3aHb KnieHTa nepen Bankom — wnsxom nepepadi abo
onpurnogHeHHs iHdopmalii ocobam Ta y cnocib, wo Bu3HayeHi BaHkom camocCTilHO;

npuBaTHMM ocobam Ta wpuaudHuM ocobam / opraHizauism (B TOMy 4MCHi iHO3EMHMM Cy6’ekTamM BIiOQHOCUH), a TakoXx
opraHam BWKOHABYOI Bnagu, WO 34INCHIOTL: abo BMMMATM MEHCIil, rpOoLIOBOI AOMOMOM Ta iHLMX couianbHUX BUNMaT ans
3abe3nevyeHHs BUKOHAHHS HUMWM CBOIX (PyHKUiN, abo HagaHHs nocnyr BaHKy BigMoOBiAHO [0 yKMaAeHUX MK Takumm
ocobamu (opraHizauigmun) Ta BaHkOM OOroBoOpiB, 30Kpema i nMpuv BigCTYNNEHHi npaeBa Bumorn Ao KnieHTta, 3a ymoBwu, LUO
nepenbayeHi goroBopamu yHKUiT Ta/abo nocnyrm CTocyloTbCa AisnbHOCTi BaHKy, siky BiH 3ailicHioe BignoBigHO A0
3aKkoHogaBcTBa YKpaiHn, abo HagaHHa nocnyr baHky 3 BignpaBKu MOWTOBMX BignpaBneHb, BignpaBkM SMS nosigomneHb
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30KkpemMa Ha MoGinbHWMM Ta/abo Micbkuin TenedoH, nocnyrm 3 o6pobku iHGopMaLii y cucTeMax XmapHUX oBuucreHb, a
TakoX iHW1M ocobam y 3B'A3KY i3 yknagaHHAM/BUKOHAHHAM yknageHoro 3 KnieHTom abo Ha Moro KOpuCTb MPaBOYuMHY, ANS
peanizauii 4u 3axmMcTy npaB Ta 060B‘A3KIB CTOPIH 32 TaKVMWN NPaBOYMHAMU;

OyAb-akMm hisnyHMM Ta topuandHuMm ocobam y Bunagky BiAcTynneHHs (nepepadi) bankom cBoix npaB 3a [JoroBopom
TpeTim ocobam Ta/abo y BUNagKy BUHUKHEHHS Yy BaHky Hamipy 34iicHUTW Take BiACTynneHHs (nepepady) 4o ¢bakTUYHOTO
MOro 3a4iNCHEHHS;

disnyHMm  Ta topyanmdHMM ocobam — naptHepam baHky 3 metowo npuabanHA KnieHTamy TOBapiB/ NOCMyr LUASXOM
ocopmneHHsi CnoxvBYoro kpeauTy abo 3a paxyHok KpeawTHoi niHii;

MMC Ta/abo uneHam MIC 3 meTolo BukopucTaHHs cepsiciB MIMC (B Tomy uwcni Visa Alias), 30iNCHEHHS 0OMiHy
iHbopmaLieto Npo Ccnocobu 3AINCHEHHS LWaxXpanuCbKWMX [Ai, a TakoX Ans KOH(PiAEeHUIHOTO BMKOPUCTaHHA B iHTepecax
KnieHTa 3 meTol 3anobiraHHa 30uTkiB KnieHTa Ta BaHka BHacnigok HecaHKLiOHOBaHOrO BUKOPUCTaHHs KapTku TpeTimu
ocobamu;

ocobam, WO nNpuiMaloTb y4yacTb Y nepekasi KOWTiB, 30kpema, GaHkam-kopecnoHAeHTaM, NNaTikKHMM cucTemam Ta iX
y4acHuKam, BignpaBHUKaM Ta OTpMMyBayaM nepekasiB, iHWMM yCcTaHOBaM, LU0 3AIMCHIOTL igeHTudiKkaLilo, aBTopu3aLito
YK NPOLECIHI nepekasiB;

y 3B'A3KY i3 34iNCHEHHAM (iHAHCOBOTO MOHITOPUHIY, BUMKOHaHHAM BaHkoM yHKLiM dhiHaHcoBoro areHTta, Bumor CRS,
FATCA, 3okpema, y Takux Bunagkax: OO LEeHTparbHOro opraHy BMKOHaBYOI Briagu, L0 peanisye AepxaBHy MOAaTKOBY
noniTuky, iHdopmauii npo KnieHTa Ta npo nig3siTHi paxyHkn KnieHTa BignosigHo fo Bumor FATCA, CRS, nogaTkoBomy
ynpasniHHio CLUA npw HaganHi 3BiTHOCTI B nopsgky Ta obcsarax, BusHadeHux FATCA, CRS abo sanutammn Cnyxou
BHyTpiwHiX Aoxogis CLUA (U.S. IRS), noe’sisaHnmu i3 peanisauieto Bumor FATCA; ocobam, WO npuiimaroTb yyacTb B
nepekasi kowrtiB Ha KapTkoBun paxyHok KnieHTa abo iHWWMIA paxyHOK, BigKpWUTWIA BiAMOBIGHO A0 uboro [orosopy,
(ranpuknag, 6aHkam-KopecnoHAeHTaMm, NraTiPKHM CMCTEMaMm Ta iX ydacHvKam, BiAnpaBHMKaM Ta OTpMMyBayYaM Mnepekasis,
iHLMM yCTaHoBaM, LU0 37IACHIONTbL aBTOPM3aLit0 YM NPOLIECIHr MepekasiB), a TakoX B iHWMX BunNagkax, nepenbdaveHux
CRS, nopatkoBum 3akoHogaBcTBoM CLUA, Bkmiovatounm FATCA, a Takox iHWMM ocobam 3 MEeTol BUKOHAHHS BUMOT
3aKoHodaBcTBa YKpaiHW, CNpsiMOBaHMX Ha BUKOHaHHSA BuMor CRS, FATCA,;

onepartopam, npoBavigepam TenekoMyHikaLild, WO HagalTb MOCHyrM pyxoMoro (MobGinbHoro) 3B’si3ky Ans ix obpobku Ta
nepedadi NepcoHanbHUX OaHWX Ta AaHuX NPO OTPMMaHi/HafaHi TenekoMyHikauivHi mocnyrn (B TOMy 4uchi nepedady Ao
GlOpo KpeauTHUX icTopin) 3 MeTO nepeBipkn napameTpiB KnieHTa sik kopucTyBada nocnyr pyxomoro (MoGirnbHOro) 3s’si3ky
Ta HagaHHa BaHKy BignoBigHUX BigoMocTen npo KnieHTa;

y BUMaAKax BYMHEHHSI NMPaBOYMHY LUOAO BYMHEHHSI SIKOTO € 3aiHTepecOBaHiCTb, BUKIMOYHO MpU HEOOXIAHOCTI BMKOHaHHS
BuMor cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay, LUNSAXOM OMNPUIIOAHEHHS iICTOTHMX YMOB TaKOro NpaBOYMHY B
nepenbayeHoMy 3aKOHOM MOPSAKY.

Ha HagcunanHa BaHkoMm BigOMOCTEW NpPO BMKOHAHHSI/HEHanexHe BMKOHaHHA KnieHToM cBoiX 3000B'si3aHb 3a [JoroBopom,
iHWOI iHdopMmaLii, Wwo nos'a3aHa 3 [JoroBOpoM, a TakoX KOMepLiiHWX npono3uuinn baHky Ta/abo peknamHux maTtepianis,
TakoX iHdopmauii, WO cTaHOBUTbL GaHKIBCbKY TaeMHMLIO, 3a gornomoroto Cuctemu «lHTepHeT-6aHkiHm, SMS-nosigomneHb
Ha Homep mobinbHoro TenedoHy KnieHTa, Ha enekTpoHHy nowrty, abo nowtokw. baHk He Hece BignosiganbHOCTI 3a
pv3VKK, NOB’si3aHi 3 BignpaBKow iHdopmauii 3a BkaszaHumu B 3asBi(ax) Ha npuegHaHHs o [orosopy (abo B iHLLOMY
OOKYMeHTI, o ocopMnioeTbcs 3a ¢opmoto, BCTaHoBrneHow BbaHnkom) abo 4vepe3 [ucTaHuiliHi kaHanm obcryroByBaHHS
KOHTaKTHMMU PEKBi3UTamu, B TOMY YMCHi, SKLIO HanpaBreHa iHdopMaLis Moxe cTaTv BiGOMOK TpeTiM ocobam.

3piicHeHHs BaHkom, 6e3 nonepegHboro noeigomrieHHs1 KnieHta, poTO3MoMKM i Bideo CnocTepeXeHHs Npu KOpUC TyBaHHI
NNaTKHYUMKU NPUCTPOSIMK, Y BigAineHHAX baHKy, B iHWMX Micusix HagaHHa BaHkom mocnyr, a Takox dikcyBaHHS Oyab-AKMX
KOHTakTiB 3 KnieHTom, B TOMy uucrni (arne He BUWKIMIOYHO) Oyab-AkuMx TenedoHHUX neperoBopiB 3 KnieHTom (30kpema,
neperoBopu npauiBHukiB baHky, B T. 4. onepatopiB LleHTpy obcnyroByBaHHa KnieHTiB (LUOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTPOHHOMY Hocii, 36epiratn Ta BUKOPMUCTOBYBATMK Taki ooTorpacii, aygio- Ta BigeomaTepianm B SKOCTi [oOKas3iB.
BignosigHo fo cT. 6 3akoHy YkpaiHn «[Ipo 3axvMcT nepcoHanbHUX AaHux» Ha oBpobKy Ta BMKOPUCTaHHS NepCOHarbHWX
naHmx KnieHta (BkasaHux B 3asiBi Ha npuegHaHHa 0o [oroeopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4duchi ans
HagaHHa GaHKiBCbKMX nocryr, sk nepepbayeHnx, Tak i He nepegbayveHnx uum  [oroBopom, 3 METOWO
HagaHHA/MPOMOHYBaHHA MOMY iHLWMX nocnyr, He nepepbadeHnx umMm [JOroBopoMm, a Takox Ha oB6pobKy Ta BUKOPUCTAHHSA
nepcoHanbHuMx gaHux KnieHta cTpaxoBukoMm 3 MeTow HadaHHa KnieHTy cTpaxoBux nocnyr. CTOPOHU MOrogKytoTbCs, LLO
KnieHT mMoxe BigknukaTy cBO 3rogy Ha o6pobKy nepcoHanbHUX AaHux BaHkom Tinbku B pasi 0gHOYaCHOrO NOAAaHHS 3asBu
Mpo 3aKpUTTHA BCIX HasBHMX KapTKOBMX paxyHKiB Ta iHLLMX, BIAKPUTWX BiAMOBIAHO Lboro [1oroBopy paxyHkis, Ta BiMOBU Bif
ycix nocnyr 3a [JoroBopomM npu YMOBi BiJCYTHOCTi HEBUKOHaHUX 3000B’si3aHb KnieHTa nepen Bawkom. B iHwomy Bunagky
Taka 3asiBa Npo BiOKIMKAHHS 3roam Ha 06poOKy NepcoHanbHNX AaHUX BBAXAETbCSA He nogaHow A0 Banky. Mpu BigknMkaHHi
3rogn Ha obpobKy nepcoHanbHUX AaHuX, NepcoHanbHi AaHi MOXyTb 30epiratucs B baHky y JokymMeHTax, Lo BKIOYEHi 4O
nepeniky, BU3Ha4YeHOMy BiAMNoOBigHO A0 3aKOHOA4ABCTBA, HOPMaTMBHO-NpaBmx akTiB HBY, i3 BignoBigHUM CTPOKOM.
BignosigHo go ct. 14, 29 3akoHy YkpaiHu «[po 3axucT nepcoHarnbHWMX AaHuX» Ha nepedavy 4acTKoBOro abo MoBHOro
npaBa 0OpPOGKM Ta BUKOPUCTAHHS MepcoHanbHUX AaHux KnieHTa iHWuMKM cyb'ekTamu  BiOHOCWH, MOB'AI3aHMX i3
nepcoHanbHMMM JaHuMK, 30Kpema, ane He BUWKIIOYHO, Yy Bunagkax: nepenideHux y nyHkTi 8.8.1 Poaginy | [dorosopy,
BiacTynneHHs BaHkom npaBa Bumory 3a uum [JoroBopom; nepefadvi baHkom npaB BUKOHAHHSA MEBHUX (PyHKLN, MOB’s3aHUX
3 HagaHHsaM nocnyr 3a UMM [JoroBopoM, LUMSIXOM 3aryYyeHHS 30BHILLHIX He3aneXHuX CTOPiH Ha OOroBipHi OCHOBI; HagaHHs
BaHKy KONeKTOPChbKNX Ta KOHCAITTUHIOBUX MOCHYT, B iHUMX BUNagkax.

Ha oTpumaHHs Big 6yab-akux onepaTopiB, NposBavgepiB TernekoMyHikauin, WO HafalTb NOCryr pyxoMoro (MobirbHoro)
3B’A3Ky Ta 06po6mnoloTh AaHi, WO MOB'A3aHi 3 HagaHHAM TakuMxX MOcnyr, iHGopMaLii Npo TenekoMyHikauinHi nocnyru, sKi
HapaTbcst KnieHTy Ta npo 1Moro napameTpuy sk KOpUCTyBaya Nocryr pyxomoro (MoGinbHOro) 3B’A3Kky, OTpuMaHHs Big 6yab-
Akux 61opo kpeguTHux ictopin, 3okpema: MAT «[Meple BceykpaiHcbke 6iopo kpeanTHux ictopiy (02002, YkpaiHa, M. Kwis,
Byn. €sreHa CaepcTioka, 6ya.11) Ta/abo MNAT «MixHapogHe 6topo kpeguTHux ictopii» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6topo kpeauTHux ictopiiy (01001, YkpaiHa, m. Kwis, Byn.
pywescbkoro, 6ya. 1-4) Ta BUKOPUCTaHHS iHpopMalLii LLOAO MOro KpeauTHOI icTopii.

Ha oTpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHS, nepeaady Ta NolmMpeHHs Yyepes3 6opo KpeaWTHMX iCTopii, BkasaHux B .
8.8.5 Posginy | [oroBopy, iHdopmauii woao KnieHta Ta npaBouuHy (uboro [loroBopy), B TOMy u4ucni iHdopmauii, sika
MICTUTLCSA B AEepXaBHUX peecTpax Ta iHwMx 6asax nybniyHOro KOpUCTyBaHHSA, B NMOPSOKY, BU3Ha4eHOMY 3akoHOM YKpaiHu
«[Mpo opraHisauito dopmyBaHHs Ta 0biry KpeauTHKX iCTOpINy.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
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Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NOLMPEHHS iHdopMaLii, Aka cknagae KpeauTHy icTtopito KnieHTa, yepes iHwi 6topo
KpeauTHWX icTopin, ski 6yayTe cniBnpaytosati 3 baHkoM y ManbyTHboMy.

CTOpoHM JOMOBMMMCH, WO Yy pasi 3MiHM Ha3Bu Ta/abo appecu Oyab-AKoro i3 3a3HaveHux y ubomy [oroBopi 6topo
KpeauTHWX icTopin, abo y pasi cnisnpaui baHky 3 6yab-aKuMU iHWKMMK BIOPO KPEeaAWTHMX ICTOPIN NPOTArOM CTPOKY Ail LibOro
Horosopy, BbaHk nosigomnsie KnieHTa npo Ha3By Ta agpecy 6lOpo KpeouTHUX iCTOpin, OO SKMX nepenaBaTUMETbCS
iHpopmauis ona dopMyBaHHS KpeguTHOI icTopii KnieHTa, y micusx HagaHHs BaHkom nocnyr, Ha Cawnti BaHky, 4yepes
OvcTtaHuivHi  kaHarm obcenyroByBaHHA. Ha po3scyn bBaHky BuwesasHadeHe MMCbMOBE MOBIAOMIIEHHA Moxe 6yTn
HanpaBneHe BbaHkoM Ha agpecy KnieHTa pekoMeHOOoBaHUM NUCTOM 3 OMMUCOM BKITafEHHS.

Ha nepeBipky BaHkom y 6yab-akuii BusHaveHun Bankom cnocib, 3 6yab-skux gocTynHux mxepen/ 6a3 gaHux, a Takox
HagaHHa BaHkom 3 mMeTow nepesipku TpeTiM ocobam iHdopmauii, HagaHoi KnieHtom y 3asBi Ha npvegHaHHa o JorosBopy
abo B AHkeTi KnieHTa un iHLWOMY AOKyMeHTi, abo GioMeTpuUYHMX JaHuX, 30kpema LwnsixomM obmiHy/ nepepadi doto KnieHta
(BigumdpoBaHoro obpasy obnm4yus). KnieHT ynoBHoBaxkye BaHk 3B’A3yBaTnca B Oyab-sKUA MOMEHT 4Yacy 3 poboToaaBLEeM
KnieHTa, 3 iHWMMK ocobGamu, nos’sizaHnMu 3 KnieHTOM CiMENHUMW, POAVHHMMW, TPYAOBUMM BiOHOCMHAMM, ONsi NepeBipku
Ta OTpumaHHa Oyab-akoi HeobxigHoi iHdopmauii wono KnieHta. Takox KnieHT He 3anepedyye npoTu HagaHHsi
pobotopaBuesi KnieHTa, iHwWMM ocobam, noB’sizaHMm 3 KnieHTOM ciMelHuMu, poguHHUMK, TPYAOBMMW BiAHOCUHAMMU,
iHdopmaLii, BkadaHoi B 3asBi Ha npueaHaHHa Ao Jorosopy abo B AHkeTi KnieHTa um iHLWOMY AOKYMEHTI.

YknageHHsm uboro JoroBopy KnieHT niaTBepoykye, WO BiH/BOHa npoiHdopmoBaHuii/a baHkoM npo cBoi npaBa sik cyb’ekTa
NnepcoHarnbHMX AaHuX (30Kpema LWIAXOM PO3MillieHHsT iHdopmauii Ha CawTi BaHky), a Takox Lo BCi 3anuTn A0 KpeauTHUX
Otopo, Wo 3aiicHeHHi BaHkom 3 gatm yknageHHs uboro oroeopy, 6ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

Bynb-siki nosinomneHHst Ta (abo) aokymeHTu, siki KnieHT 3060B'a3aHuii Hapasatu BaHky 3rigHo ymMoB Lboro [lorosopy,
NOBWHHI OYTW BUKMageHi B MMCbMOBIN dopMmi Ta OyayTb BBaXaTWCb HafaHWMK HaNEXHUM YMHOM, SKLIO BOHW HagicnaHi
pekoMeHOO0BaHMM NUCTOM 3a agpecom: iHgekc 04070, m. KwuiB, Byn. AHgpiiBcbka, 4 abo goctaeneHi KnieHTom ocobucTto 3a
micLeaHaxogkeHHsaM BaHky (BipgineHHss abo iHworo micusa HagaHHa Bankom nocnyr), B Tomy uucni ge KnieHTom
ochopmneHo 3asBy Ha npuegHaHHs 4o Jorosopy.

Byab-siki noBigomneHHst Ta (ab0) L4OKYMEHTU, BUKNaAEeHi B NMCbMOBIN copMi Ha nanepoBoMy HOCiI, siki HagatTbest baHkoM
KnieHty 3ringHo ymoB wuLboro [loroBopy, HagcwunarTbCs MOWTOK 3a MicueM npoxuBaHHA KnieHta abo 3a agpecom
OTPMMaHHs1 KOPECMOHAEHLII (MMCTyBaHHA), BKasaHuM Yy 3asaBi Ha npuedHanHs o [oroBopy abo B AHkeTi KnieHTa um
iHLIOMY [OKYMEHTI, Lo odopMmtoeTbCsl 3a hopMol, BCTaHoBneHow BaHkom, abo HapaeTbest KnieHTy ocobucto nig yac
Noro 3BepHeHHsA 0 baHky.

Y pasi HagcunaHHsa BaHkom KnieHTy 6yab-skMX MOBiAOMMEHb Ta OOKYMEHTIB MOLUTOK, Taki JOKYMEHTU Ta MOBiLOMITEHHS
OyayTb BBaxaTUCb HagaHUMM Kri€HTY HaneXHUM YMHOM, SIKLWO BOHW HaficraHi pekoMeHOOBaHVM fMCTOM, NMCTOM 3
OrofioLEHOI0 LiHHICTIO abo Ternerpamoro 3a micuem npoxuBaHHa KnieHTa, skwo B 3asBi Ha npuegHaHHa o JoroBopy abo
B AHkeTi KnieHTa 4um iHWOMY AOKYMEHTI, WO OdopMIIloeTbCs 3a hopmoto, BCTaHoBneHo baHkom, abo HagaeTbea KnieHTy
0cobuCTO nMig Yac noro 3sepHeHHs A0 baHky, He 3a3HayeHo iHLWOI agpecu ANs OTPUMaHHSA KOpPeCnoHAEeHUii (MMCTYBaHHS).
CTOpOHM Morogunucb, WO MoBiAOMIEHHst Ta (abo) AOKyMeHTM BBaaloTbCsi oTpuMaHuMu KnieHTom 4yepes BiaaineHHsi
MOLLTOBOrO 3B'A3KY - HA CbOMUW AeHb 3 OHS peecTpauii baHkom pekomeHOoBaHOro nuMcTa, MMCTa 3 OroroLIEHO LIHHICTIO
abo Tenerpamu y BigAineHHi nowroBoro 3B'asky/Tenerpadi (Mpy Lubomy, KrieHT Hece pusuK OTpYMaHHsS TakuxX UCTIB Ta
Tenerpam y CTPOK, WO nepeBuwye 7 (ciM) KkaneHgapHux [AHiB), abo LwwrsixoM HanpaBreHHs SMS-nosigomMneHb,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHm, Ha CawTi baHky abo eneKTpOHHO MOLTOK — B A€Hb Ta Yac iX HanpaBneHHs
BaHkom, abo LwnsixoMm 0cobUCTOro BpyYEHHS - B AieHb 0COOMCTOro BpyveHHs1 KnieHTy, BKasaHui B NOBiAOMIIEHHsIX Ta (abo)
[OOKYMEHTax.

MoBigomMrieHHs, WOAO SKMX BigCyTHS 0OOB’A3KOBa MMCbMOBa dopMa Ha ManepoBOMYy HOCii MOXyTb HagaBatuca BaHkom
KnieHTy B eneKkTpoHHiIn copMmi, B TOMY YuCHi (ane He BUKIMOYHO) LUNSXOM po3MilleHHs Ha CanTi BaHky, HanpaBneHHs SMS-
NoBiOOMIIEHb, ENIEKTPOHHOK MOLUTO, 3a AornoMorolo Cuctemu «IHTepHeT-6aHKiHM», cepicy «SMS-6aHkiHM». Y pasi
HagcunaHHa BaHkom KnieHTy Oyab-akux MOBIQOMMNEHb Ta [OOKYMEHTIB B €MEeKTPOHHIN ¢hopMi, Taki NoBiAOMMNEHHS Ta
OOKyMeHTM OyayTb BBaxaTucb HagaHumm KnieHTy 3 gatu ix posmiwieHHs Ha Canti banky Ta/abo 3 gatu T1a 4dacy
HanpaBneHHs SMS-noBiAOMIEHHsI, MOBIAOMMEHHsT 3a [4OMOMOrOH ENEKTPOHHOI MOLWUTK, pPO3MiIlLeHHs iHdopmauii 3a
gonomoroto  Cuctemn  «IHTepHeT-OaHkiHr», cepsicy «SMS-6aHkiH» 3 ypaxyBaHHaM obpaHoro bBaHkom cnocoby
MOBIAOMINEHHS.

BkasaHnn B ubOMy nNyHKTi [JoroBopy MOpPSAOK MOBIGOMIEHHS 3aCTOCOBYETbCH Y BUNafkax, SAKLIO iHLIMA NOPSAOK He
BCTaHOBMNEHNN Byab-aKvMU iHWMMK ymoBamu [lorosopy.

Ona Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JOroBopoM OCTaTOYHOW MiacTaBok OyayTb Oyxrantepcbki 06nikoBi AaHi i
paxyHkn Banky. Cnnata cymwu, wo Bumaraetbcs bankom o cnmatu 3a uum [JoroBopom, He Moxe OyTu mpu3ynuHeHa, a
cnnaveHa KnieHTom cyma He Moxe OyTW HMM BigknvKaHa Ha niacTaBi BUHMKHEHHst Mk CTOpoHamu cropy LIoAO HamnexHol
0o cnnatu cymu i3 30epexeHHsaM 3000B’si3aHb BaHky No noBepHeHHI0 KnieHTy HagMipHO nepepaxoBaHUX CyM.

CTOpoHM [OMOBUIMCH, LIO Npu HeobXxigHOCTI mpoBedeHHs 6e3nocepedHbOi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sik kpeguTopa, abo B3aemopii HOBOrO Kpeautopa, abo KONeKkTopcbKoi KoMnaHii i3 KnieHtom npu
BpEryntoBaHHi NPOCTPOYEHOi 3aboproBaHoCTi 3a uum [oroBopowm, yknagatoum [dorosip KnieHT Hagae 3rogy Ha NpoBEAEHHs
B3a€EMO/Iii, B TOMy 4MCni Ha MpoBedeHHs ocobucTmx 3yctpider 3 9 0o 19 roguHu, i uen NyHKT [JoroBOpYy BBaXaeTbCs
OKPeMOI0 NMMUCbMOBOI 3rofdotd Ha ue. Llen nyHkT [JoroBopy He Moxe BBaxaTucs 3abOpOHOK NpoBeAeHHs B3aemogii i3
KnieHTOM B iHLLMI Yac, SKLWO Le He Cynepeuntb 3akoHy Ta/ abo 34iNCHI0ETLCA 3a NorogkeHHAM CTOpiH.

B pasi, akwo 3 6yab-akux npuyinH 6yab-ske 3 NonoxeHb Lboro [1oroBopy CTaHe HediNCHUM, HEeAiloYMM, Takvum, Lo He Mae
3aKOHHMX niacTaB, abo He3aKoHHWM, Le He TSArHe 3a CobOoK BM3HAHHA HediicHOCTi Byab-Akoro abo BCiX iHLLMX NOMOXeHb
uboro forosopy. BigHocuHW, fIKi BUHWMKalOTL Mid Yac Ta y 3B'A3KYy 3 yKrnagaHHsaM Lboro [JoroBopy Ta He BperynboBaHi B
HbOMY, PErynioloTbCA 3aKOHOAABCTBOM Y KpaiHu.

BaHk € yyacHukom ®oHOy rapaHTyBaHHsS BKnagiB disnuHmx ocid (Hagani - doHA). Ha BMKOHaHHSA BMMOr 3akoHy YkpaiHu
«[Mpo cuctemy rapaHTyBaHHS BkNnagiB gisndHux ocio», BaHk nosigomnsie, a KnieHT, yknagatoun Len [Jorosip, nigTBepaxye,
WO npOiHCOpMOBaHUA MPO  PO3MILLEHHA Ha odiliHin  cTopiHui PoHay www.fg.gov.ua iHdopmadii woao ymos
rapaHTyBaHHst GOHOOM BifLLKOAYBaHHS KOLUTIB 32 BKIaoM.

YknageHHsm uboro [oroBopy, KnmieHT nigTBepaxye, WO BiH/BOHa MpoiHopMOBaHWi/a BaHKOM Mpo ymMOBU rapaHTyBaHHS
BiALUKOAYBaAHHA KOLITIB, po3miweHux y baHky Ha ymoBax uboro [loroBopy, 3okpema, Lo rapaHTii PoHAy MOLMPIOTLCH B
MeXax rpaHU4HOro po3Mipy Ha KowTu, po3MiweHi y BbaHky Ha ymoBax uboro [JoroBopy, npv BiACYTHOCTiI ymMOB/ BUMaAKis,
3a3HayeHux y cTarTi 26 3akoHy Ykpaihn «[po cucTemy rapaHTyBaHHs Bknagie chisvdHMx ocib», 3miCT BKasaHoi cTaTTi Ta
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YMOBU Ha SKUX 34INCHIOETBCA PO3MilLieHHs KowwTiB ¥y BaHky 3a uum JoroBopom KnieHTy 3po3ymini. IHdopmaLito npo cuctemy
rapaHTyBaHHs BKMagis Gi3NYHMX ocib PO3MiLLEHO Ha Canri BaHky:
https://retail.pumb.ua/deposit/membership in_organizations B po3gini «PoHA rapaHTyBaHHSA BKNagis».

8.16. baHk Hagae KnieHTy AOBiAKY MpPO CMCTeMy rapaHTyBaHHS BKMagiB dhisndHuX ocib nmicna yknageHHs JoroBopy He piglue Hixk
OOMH pa3 Ha pik y cnocib, Bu3Ha4eHun Mix BaHkom i KnieHToM y ubomy [loroBopi, a came: LLUMsiXoM PO3MiLLEHHS! akTyarbHOi
Bepcii 4OBiOKM NPO cUCTEMY rapaHTyBaHHs BKragiB disaudHux ocidé Ha Canti Banky ons i nepernagy ta/abo 3aBaHTaXkeHHs
KnieHtom.

PO3A4IN Il «Mocnyrn BaHky»

YacmmHa 1.
YmoBu o6cnyroByBaHHA KapTkoBUX paxyHKiB

1.1. MopAapok BiAKPUTTA, BUKOPUCTaHHA Ta ob6cnyroByBaHHA KapTkoBux paxyHKiB

1.1.1. baHk BigkpvBae KnieHTy KapTkoBWI paxyHOK nicns 34iMiCHEHHs noro ineHTudikauii Ta Bepudikadii. lneHTudikauia KnieHTta
BaHky He € OOOB'SI3KOBOK Mig Yac BIiOKPUTTS paxyHKy, SKWO KMiEHT GaHKy Bxe Mae paxyHkm B baHky i 6yB paHiwe
ineHTUdIKoBaHUA Ta BepudikoBaHW BIAMOBIAHO A0 BMMOr 3aKOHOA4ABCTBA 3 NMUTaHb (HIHAHCOBOIO MOHITOPWHIY Ta BiACYTHI
nigcTaev Ans HanexHol nepesipku/ akTyanisadii iHdpopmauii woao KnieHra.

1.1.2. baHk 3pinicHioe obcnyroByBaHHs KnieHTa 3a KapTkoBMM paxyHKOM Ta Hafgae nocnyrv BignosigHo Ao ymoB [orosopy,
YMHHOrO 3aKkoHoaaBcTBa, lNpasun MIIC.

1.1.3. KnieHT Mae npaBO CaMOCTI/iHO pPO3MopAAXaTUCH KowwTamy Ha KapTKOBOMYy paxyHKy (3a BMHATKOM BUMaAKiB, nepegbayveHnx
3aKOHOOABCTBOM YKpaiHM Ta [loroBopom) LWMsSiXoM HagaHHa bBadky nnatikHux iHCTpykuii y BigaineHHi BaHky um 3
BMKOpUCTaHHAM Cuctemu «IHTepHeT-6aHKiHM» 3a dopmoto, BCTaHOBMEHOW BbaHkoM, abo wnaxom BukopucTaHHs Kaptkm (i
pekBi3nTiB) B MOPSIAKY, BCTAHOBIIEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu, ymos [dorosopy, npaswunamu MIC. BaHk mae
npaso He npuimaty Big KnieHTa nnaTikHi IHCTPYKLUii, SKWO BOHM He BignoOBi4alTb BUMOram 3akOHOA4aBCTBa abo
nopyLyloTb YyMoBM [JoroBopy.

1.1.3.1. 3roga KnieHTa Ha 3giCHEeHHA nnaTikHOI onepauii 3 BuKopucTaHHaM KapTku (il pekBi3uTiB), B TOMYy 4ucni, ane He
BUKITIOYHO, NNaTkHOI onepauii 3 BUKkopucTaHHaM MobinbHoro nnatikHoro gogatky (n. 2.26 Posginy Il uboro [orosopy),
Cuctemn «IHTepHeT-6aHKiHM», MOB’A3aHMX MK COOOH NraThkHMX onepauin, nnaTikHOI onepauii 3 nepekasy KOLWTiB 3a
HOMEpOM MMaTiXHOI KapTK1 OTpuMyBaya, NraTikHOI onepauii 3 BHECEHHSA/3HATTA 3 KapTKOBOro paxyHKy roTiBKOBMX KOLLTIB
3 BukopucTaHHAM KapTku (ii pekBi3uTiB), BBaXaeTbCA HagaHO Ha CyMy MnaTikHOI onepalii ogHOYacHO 3 iHiLitoBaHHAM
nnaTixHOI onepadii/nepwoi nnatikHOI onepadii 3 NoB’sA3aHMx MK COOOK NnaTikHWMX onepadin. lMpy UbOMy, SKLWO TO4YHa
cyma nnaTikHOI onepauii, iHiuiioBaHoi 3 BukopucTaHHAM Kaptku (il peksi3uTiB), HeBigoma KnieHTy B MOMEHT i
iHiLitoBaHHA, KnieHT Lwnsaxom iHiuitoBaHHA nnaTixHoOi onepauii TakoXX Hagae 3rogy Ha GrokyBaHHsi KOWTiB Ha KapTkoBomy
paxyHKy y po3mipi BianoBiaHO Ao iHcopmauii, oTpumaHoi BaHkom Big MIIC.

BpaxoBytoun ocobrmBocTi  goyHKUioHyBaHHss MIC  (HEMOXIWMBICTb BIOKINMKAHHS MnaTikHOI onepauii 3 BUKOPUCTaHHSAM
KapTkn (ii pekBiauTiB) nicna i iHiLitoBaHHA) MoOMeHT ©0e3BiOKNMMYHOCTI Yy BUNaZKy iHiLitOBaHHA nnaTikHOI onepauii 3
BuKopucTaHHaM KapTku (ii pekBisuTiB)/nepLuoi nnaTikHOI onepauii 3 noB’sA3aHMX MK COBOI NraTikHWMX onepauin HacTae
oHoYacHO 3 ii iHiLitoBaHHAM.

BigkmnkaHHA noganblumx MOB’sA3aHMX MK CODOK NnaThkHWMX oOnepauii MOXIMBE LWISIXOM 3BepHeHHs1 KnieHTa (noro
YNOBHOBAXXEHOTO MpeacTaBHMKa) y pobounii yac Ao BigaineHHA BaHky i nogaHHa po3nopsaaXeHHS NPOo BiAKMMKaHHA 3roau
Ha BMKOHaHHS MoganbLUMX MNaTikHWMX onepauii Ha nanepoBoMy Hocii 3a BCTaHOBReHow baHkom dopmolo abo Lunsixom
BiAMIHM MoganbLUMX MOB’'A3aHUX MK COOOK mnaTikHWX onepauii y Cuctemi «lHTepHeT-6aHKiHM (33 HasBHOCTI TEXHIYHOI
MOXIMBOCTI).

1.1.3.2. 3roga KnieHTa Ha 34iMCHEHHs1 NNaTKHOI onepalii, iHiuiioBaHOI WAXoM HagaHHa BaHky nnaTikHOI iIHCTpYKUIT y BiogineHHi
BaHky abo 3 BukopuctaHHAM Cuctemn «IHTEpHET-OaHKiHM», BBaXaeTbCs HaQaHOK Ha CyMmy MraTikHOI onepauii ogHO4YacHo
3 nignucaHHaM KnieHToM nnaTikHOI IHCTPYKLUil, B TOMY YMCNi 3 BUKOPUCTaHHAM MPOCTOrO eneKTPoHHOro nignucy. dopma
NnaTikHOI IHCTPYKUii, B TOMy 4ucni O0BOB’A3KOBI ANs1 3aMOBHEHHSI PEKBI3UTW, BCTAHOBMIOETbCS BaHKkOM 3 ypaxyBaHHAM
BMMOT 3aKOHOAABCTBaA.

MomeHTOM 6e3BiAKMMYHOCTI 3a MNaTikHOK IHCTPYKUiE, HadaHow Yy BigaineHHi Banky abo 3 BukopuctaHHam Cuctemu
«IHTEepHeT-6aHKiHM», €:

- MOMEHT cnmcaHHsA kowTiB 3 KapTkoBoro paxyHky KnieHTa-nnatHuka, abo

- 3aKiH4eHHs onepauiHoro 4acy onepauiiHoro AHs baHky, Wo nepegye Aati BamoTyBaHHS BignoBigHO A0 NNATKHOL
IHCTPYKUIi (y pasi 3a3HayYeHHs y NNaTiKHin IHCTPYKLIT AaTu BanoTyBaHHS).
BigknukaHHs KnieHTOM-NnaTHUKOM (MOro YMOBHOBaXKEHOK OCOOO0I) MMaTiKHOI IHCTPYKL/3roan Ha 3AINCHEHHsT nnaTikHOI
onepauii, iHiLinoBaHOI LNSXOM MoAdadi MnaTikHOI IHCTPYKUil, MOXIMBO LUMSXOM 3BEpHEHHs 00 BigdineHHa baHky ao
HacTaHHs MOMeHTy 6e3BiOKMMYHOCTI 3a NNaTikKHOK IHCTPYKUIE Ta Nopayi po3nOpSKEeHHS MPO BiOKIMKaHHA MraTiKHOI
iHCTpYKUIi/3rogn (3a BcTaHoBneHot BaHkom hopmol) 3a YMOBM MOTOAXEHHSI BiAKIMKAHHA MIaTikHOI iHCTPYyKUii/3roan 3
BaHkom (y Bunagky BigknvKaHHS NnaTikHOI IHCTPYKLUiT 3a ebeToBuMm abo KpeauTOBUM Nepeka3oM), a B pasi BigKIMKaHHS
nnaTikHOI IHCTPyKLii/3rogn 3a aebeToBMM nepekasoMm, OTpuMyBadeM 3a SkMM He € baHk, - gogaTtkoBo 3a yMOBM
MOrOMKEHHS BIAKINMKaHHA MNaTikHOI iHCTPYKLIT 3 OTpuMyBadeM, skuin He € BaHkom.
3roga Ha BUKOHaHHA NnaThkHOI onepaduii (MoB’si3aHUX MK COBOK MMaTixHMX onepauin), Lo 3AINCHIOTLCA ANt BUKOHaHHS
KnieHTtom rpowoBux 3060B’si3aHb nepea baHkoMm, He moxe OyTu BigknmkaHa KnieHTom.

1.1.4. MNnatikHy iHCTpyKuito KnieHTa (abo iHWworo iHiuiaTopa nnatexy), wo Hagivwna Ao baxky npotarom OnepauiiHoro 4yacy,
BaHk 3000B'si3aHW BUKOHATU B AeHb ii HapxomkeHHs. MNnatikHy iHCTpykuito KnieHta (abo iHworo iHiuiaTopa nnatexy), Lo
Haginwna po bavky nicns 3akiHdyenHss OnepauiiHoro 4acy, BaHk 3060B'A3aHuii BUKOHaTWM He Mi3HiLEe HacTYMHOro
onepadiviHoro gHs. MnatixHa iHCTpyKUia, HagaHa KrieHToM (MOro 3akOHHMM NpeacTaBHUMKOM), nNpuiMaeTbes Bankom o
BMKOHaHHA 3a yMOBW 1i OCPOPMIIEHHS HanexHWMm 4YuMHOM (3a (hopMOl, BCTaHOBMEHOW BaHKkoM i3 3anoBHEHHAM BCix
pekBi3uTiB) Ta ii mogadi y BCcTaHoBreHomy uumm [doroBopom nopsaky (y BigaineHi Banky abo 3 BukopucTaHHam Cuctemu
«HTepHeT-6aHKiHr»), @ TakoX 3a YMOBM BiOCYTHOCTI 3aKOHHUX MiACTaB ANs BiAMOBW B ii MPUAHATTI, BCTAHOBIEHWX LM
[oroBopom abo 3aKOHOAABCTBOM.

1.1.5. KnieHT Moxe 3giicHioBaTK MNOMOBHEHHS KapTKOBOro paxyHky ocobucto abo uepes iHwmx ocid cnocobamu, Wo He
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cynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta BignoBigaloTb BCTAHOBIIEHOMY PEXMMY paxyHKy, Y BamtoTi KapTKOBOro paxyHky B
roTiBkoBin Ta/abo B 6esroTiBkOBIM copmax. [na 3apaxyBaHHS rOTIBKOBMX KoOWTiB Ha KapTkoBui paxyHOK, KrieHT -
Hepe3naeHT A0A4aTKOBO Hajae BaHKy AOKYMEHTH, WO MiATBEPAXYOTb JxXeperna iX NOXOOKEHHS.

BaHk mae npaBo aebetyBatn KapTkoBui paxyHOK Ha Cymy onepauii, 3aicHeHnx 3a KapTkoBUM paxyHKOM, 3 ypaxyBaHHSAM
BMHaropoa/komicin 3rigHo 3 Tapudamu, Lo AiloTb HA MOMEHT NPOBEAEHHS onepauin 3a KapTkoBUM paxyHKOM.

Mpwn 3MmiHi KnieHTom MakeTa nocnyr Ha iHwWwi MakeT nocnyr, BUHAropofa 3a KOpUCTyBaHHst HOBUM [lakeTom nocnyr 6yne
HapaxoByBaTUCHA 3 MNo4aTKy HOBOro Po3paxyHKoBOro nepiogy, 3a BukmodeHHAM [lakeTiB mocmyr, wono Akux Tapudamm
BaHKky BCTaHOBMEHO OKpeMUI MOPSAOK BUHUKHEHHSI 3000B’A3aHHS MO CNnati BMHAropogu 3a KOpUCTyBaHHsi [MakeTom
nocnyr.

Y Bunagky BnpoBamkeHHs BbaHkom HesHwkyBaHoro sanumwky KnieHT 3000B'A3aHuin niaTpumyBaTu cymy HesHwwkyBaHOro
3anvwKy 3a KapTkoBUM paxyHKOM Yy BU3HA4YeHOMY PO3Mipi.

KnieHT mae npaBo 3giicHioBaTu MnatixHi onepauii 3a KapTkoBMM paxyHKOM BUKIIOYHO B Mexax naTikHoro nimity.

KnieHTy 3ab0poHAeTLCA BUKOpUCTOBYBATU KapTKOBUI paxyHOK AN NPOBEAEHHS onepauin, NoB'A3aHuX i3 3A4INCHEHHSM
NiANPUEMHULILKOT Ta He3anexHoi NpodecCinHoi QianbHOCTI.

[MpoLeHT Ha 3anuLLIoK KOLUTIB, IO 3HaxoAAaTbcs Ha KapTkoBoMy paxyHKy KrieHTa, He HapaxoBylOTbCS i He ChnadyloTbes,
AKWO iHWwe He nepenbadveHo [orosopom, Tapudamm Ta/abo ymoBamm 3apnnaTHOro npoekty. Y pasi, skwo [JoroBopom,
Tapudamn Ta/abo ymoBamu 3apnnaTHOro MPOEKTY nepenbadyeHo HapaxyBaHHS MPOLEHTIB (40X04y) Ha 3anuLLoK KOLLTIB,
WO 3HaxoasaTbca Ha KapTkoBomy paxyHKy KnieHTa, BaHk LioaeHHO HapaxoBye Ta cnnadye KnieHTy npoueHTu (goxig) Ha
3anyLWoK KOLTIB, WO 3HaxoAasaTbcs Ha KapTkoBomy paxyHKy KnieHTa y posmipax, BusHadeHux [orosBopom, Tapudamm
Ta/abo ymoBamu 3apnnaTHoOro MpoeKTy Ta y BamoTi KapTkoBoro paxyHky, 1-ro 4vcna kaneH4apHoro micsiusi, HacTyrnHOro
3a 3BiTHUM, SKLIO iHWWA TepMiH He nepepbadyeHo Tapudamu. MNpoueHTn (Aoxig) Ha 3anuLIOK KOLUTIB, WO 3HAXOASATbCH Ha
KapTkoBomy paxyHKky KnieHTa, HapaxoBylOTbCS Ta BUMNMAYYHOTbCH 3 ypaxyBaHHSM BUMOr 3aKOHOA4aBCTBa YKpaiHW LoAo
onogaTKyBaHHA A0x0aiB Gi3UYHMX OCiO.

KnieHT mae npaBo iHiuitoBaTV 3MiHy BCcTaHOBMNeHMXx BaHkom nimiTiB 3a onepauisMu 3 BUKOpUCTaHHaM KapTku:

LWogeHHun nimit no Kaptui abo KapTKOBOMY paxyHKy — LUISIXOM: 3BEpHeHHs 00 LleHTpy obcnyroByBaHHs KnieHTiB;
nofgaHHs MNMCbMOBOI 3asBM 00 BigAineHHsa baHky, B sikoMy Bigkputo KapTKOBMI paxyHOK; CaMOCTIMHO BCTaHOBUTU Y
MobinsHoMy popatky «[MYMB onliney;

LLlomicaynmn nimit no Kaptui abo KapTkoBOMYy paxyHKy — LISXOM MOOAHHS MMCbMOBOI 3asBM A0 BigdineHHs badky, B
SAKOMY BiAKpUTO KapTKOBUWI paxyHOK;

LLlokBapTanbHuin nimit no Kaptui abo KapTkoBoMy paxyHKY — LUIAXOM MOAaHHA MUCbMOBOI 3asBu A0 BiaAineHHs baHky, B
SIKOMy BigKpuTO KapTkoBuin paxyHok abo yepes [OucTaHuiliHi kaHamm o6cnyroByBaHHs (3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI
y BaHky);

KnieHT mae npaBo BigkpvBaTu [OCTYyn AN KOpUCTyBaHHs KapTkow 3a KOpOOHOM LUMSXOM 3BepHeHHs Ao LleHTpy
obcnyroByBaHHs KrnieHTiB abo [o BigaineHHs BaHky, B sikomy BigkpuTo KapTKOBWI paxyHOK, a TakoX 3a [JOrMoMOrow
Cuctemn «IHTepHeT-6aHKiHM.

3miHa nimiTiB 32 onepauiamMn 3 BUKOpUCTaHHSAM KapTku Moxe npu3BoauTu 40 30inblieHHs diHaHcoBMX pusmkiB KnieHTa i B
TakoMmy Bunagky baHk He Hece BiAMOBIAANbHOCTI 3a HACTYMHI HECaHKLIOHOBAHI TpaH3akuii 34iMCHEHI 3 BUKOPUCTaHHAM
KapTku/ ii peksiauTiB. JlimiT Ha npoBegeHHs KnieHTamu onepauii 3 BUkopucTaHHAM KapTtok, emitoBaHux AT «[MYMbB», abo
iX pekBi3uTiB po3miweHi Ha Canti BaHky 3a nocunaHHam: https://pumb.ua/bpk limits.

KnieHT noBuvHeH BYyacHO 3abesnevyBaTu HasBHICTb KOLWTIB Ha KapTKOBOMYy paxyHKy Ansd 3AIMCHEHHS BCiX HeoOXigHWX
nnatexis 3a KapTkoBMM paxyHKOM, B TOMY 4MCHi i MOB'A3aHMX 3 BUKOHAHHAM YMOB AaHoro [1oroBopy, onnatu BMHAropoau
Ta/abo ana 3pifcHeHHs nepenbaveHnx goroBopamuy [OroBipHUX CnucaHb, B TOMY YMCH ASs1 CMMCAHHS KOMICIH, BKIoYakoum
BiALWKoAYBaHHSA BMTpaT BaHky, NOHeceHWX y 3B’s13Ky 3i CNrnaTot KOoMicCii 6aHKiB-KOpECNOHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHkom KnieHTa MOXyTb 3AiicHIOBaTUCA 3a po3nopsakeHHsM KnieHta abo 3a 1oro
[OPYYEHHsIM Ha niacTaBi AOBIPEHOCTI, 3acBigyYeHOi B YCTAHOBSIEHOMY 3aKOHOO4ABCTBOM Mopsaky. MNpu LbOMYy MMCHMOBI
PO3NOPSAAXEHHST MOXYTb MiANUCYBATUCA BNAcHUKOM paxyHKy abo [osipeHoto ocoboto. Mpu 3miHi noBHOBaxeHb [oBipeHoi
0cobu, BMAacHUK paxyHKy 3000B'A3aHWI HEranHo MOBiAOMUTU MPO Lie B NMUCbMOBIN copmi BaHk, B iHWoOMy BMnagky baHk He
Hece BiaNoBiaanbHOCTI 3a npoBeaeHi [osipeHoo ocoboto onepaLii.

BaHk 3060B’a3aHwin HapgasaTu KnieHTy BunMCKM npu 3BepHeHHi KnieHTa fo sigaineHHs BaHky, B akomy BigkpuTuin
KapTkoBuin paxyHOK, npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHsi knieHTiB abo B iHWMIA noromxeHun 3 KnieHtom crnoci6.
BuHaropoga 3a HapaHHs BUNucok KnieHTy BcTaHoBmoeTbes [loroBopom, Tapudamu.

KnieHT 3060B’'A3yeTbCA He piglle ogHOro pady Ha Micsaub ofepxyBaTu Yy BigdineHHi Bbadky Bunucky 3a KapTkoBum
pPaxyHKOM, $KLWO iHWe He Bu3HayeHo y 3asBi Ha NpUeLHaHHS, O3HAVOMIIOBATU AepXaTeniB [A04aTKOBUX KapToK 3
onepaudigmMn no KapTkam Ta KOHTportoBaTu pyx KowrtiB. KrieHT 3000B’A3aHWi LOMICAYHO NepeBipATM BUMUCKY 3a
KapTKoBMM paxyHKOM Ta KOHTPOSOBATM CaHKLiOHOBAHICTb MPOBEAEHHS onepawiii, 36epirat KBUTaHLii (Y4eku, cninv Towp) i
npen'sBnatv ix banky Ha noro Bumory. B pasi Hesrogu KnieHTa 3 onepadismu BignoBigHO 4O BUMNMUCKM 3a KapTkoBuM
paxyHkoM, KnieHT mae nucbmoBO 3BepHyTUcS 00 BaHky aons ockapxeHHs Gyab-sikoi onepaduii, Wo BKkasaHa y BUNUCLUi 3a
KapTkoBuM paxyHkoM, npoTsarom 15 (MATHagusATW) KaneHgapHux AHIB Bid AaTW O4epXaHHA BWUNWUCKW, a y BUNapky
MOPYLUEHHA CBOro 3000B’'S3aHHS LIOAO OTPMMaHHA BUNWUCKM 3a KapTKOBMM paxyHKOM — He nisHiwe 15 (m'saTHagusaTtoro)
ynucrna Micsius, HacTyrnmHoro 3a Micsiuem B sikomy Oyno npoBefeHO ornepauito, ane B Oyab-sikoMy 3 BULLEHaBEOEHUX
BMNaAKiB, rpaHNYHUIA CTPOK, NpoTAroM sikoro KnieHT mMae npaBo 3BepHyTUCb A0 BaHky aons ockapeHHs 6yab-skoi onepadii
cknagae 60 (wicToecsT) KaneHgapHWX [AHIB MICMA CNMWCaHHA KOWTIB 3 MOro paxyHKy 3a OCKapXyBaHOK onepauieto
BiAnoBigHO Ao BuMor 3akoHy YkpaiHn “Tpo nnatipkHi nocnyrn”. Akwo KnieHT He 3BepHyBCS MPOTArOM BCTAHOBMEHOMO B
[oroBopi CTpoKy ANt ocKapXeHHs1 NpoBeAeHux onepai, CTOpoHN BU3Ha4atoTb, LIO BCi onepauii 3a KapTkoBMM paxyHKOM,
npuHATi i norogxeHi KnieHtom 6e3 npaBa B noganbliomy ockapxyBaTu ix. HeoTpumaHnHa KnieHTom Bunmcku 3a
KapTkoBuM paxyHkoMm, He 3 BuWHWM BaHky, nosbasnse KnieHTa npaBa ockapxyBaTu BKa3aHi onepauii no3a mMexamu CTPOKY,
BM3HA4YeHOro UMM nyHkToM [loroBopy. Lle nonoxeHHs fie TakoxX y Bunagky, sikwo KnieHT He 3BepHyBcs o baHky 3a
OTPUMAHHSIM BUMUCKW, B TOMY YUCHIi LLOMICAYHOI, 3a KapTKOBVMM paxyHKOM.

Mpw iHiLitoBaHHI 3akpuTTa KapTkoBoro paxyHky, KnieHT 3060B’si3aHuin noBepHyTn 0o BaHky yci KapTku, BunyweHi 4o uboro
KapTkoBoro paxyHky. KnieHT 3060B’A3aHuii 3akputu KapTkoBui paxyHOK y pasi npunuHeHHs gii KapTku Ta y pasi BigmoBu
BaHky y lMepeBunycky KapTkn 3 popepxaHHaM nopsaky, nepegbadveHoro umm nyHkToM [oroBopy. 3akputta KapTtkoBoro
paxyHKy 30IMCHIOETLCS 3 ypaxyBaHHSM HeobXxigHocTi goaepxaHHs npasun MMC, B Tomy uymcni 3a6e3neyeHHs 3AiCHEHHS
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OCTaTO4HMX onepauin no KapTKoBOMY paxyHKY, NMOBEPHEHHS MOMWIIKOBMX MepekasiB TowWo npoTsarom 45 (copoka matu)
KaneHgapHux AHIB.

BaHk 3akpvBae KapTkoBui paxyHoK 3a BiacyTHocTi 3aboproBaHocTi nepen baHkom, a Takox yepe3 HacTaHHs OGCTaBWH,
BU3HadyeHnx n.n.4.1.5., 4.2.7. Po3giny | uboro [oroBopy. BbaHk Bumgae KnieHTy roTiBkoo 4yepe3 kacy banky abo
nepepaxoBye Ha BU3Ha4YeHW KrnieHTOM y nnaTikHin iHCTPYKLUii (260 iHWOMY JOKYMEHTI) paxyHOK BCIO CyMy 3aruLLKy KOLLTIB
Ha KapTkoBomy paxyHKy (B T.4. cymy HesHwxyBaHOro 3anuiuky). Y pasi HacTaHHsi oO6CcTaBWH, BU3HaveHux n. 4.2.7. Posginy
| uboro [oroBopy, KnieHT Hagae 3rogy, a baHk mae npaso, npu 3akputTi KapTkoBoro paxyHky KnieHta 3gincHutu JorosipHe
CMuCaHHsA rpoLIoBKX KowTiB 3 KapTkoBOro paxyHKy Ta nepepaxyBaTh 3alMLLIOK POLLOBMX KOLWTIB 3 KapTkoBOro paxyHky
KnieHTa Ha BHyTpilLHLOOaHKIBCbKMA paxyHOK BaHKy Ta 36epiraTu rpoLioBi KOLTW Ha TakoMy paxyHKy AO iX MOBEpHEHHS
KnieHTy, SKLWO iHWWIA NOpsiaoK MOBEPHEHHS KOLUTIB He nepeabadveHnini 3aKOHO4aBCTBOM.

Y pasi BigkputTsa abo 3akpuTTsi KapTkoBoro paxyHky, BaHk nepeBipsie HasiBHiCTb iHcpopMaLii npo BHeceHHs KnieHta go
€auHoro peectpy OGopxHukiB i, sikwo KnieHT BHeceHih 0o €aAnMHOro peectpy OOpPXHMKIB, MOBIOQOMISIE NPO BiAKPUTTS/
3aKpUTTA 3a3HadveHut y EaMHOMY peecTpi GOPXHVKIB OpraH AepxaBHOI BUKOHABYOI criyxbu abo npvBaTHOMY BMKOHABLLIO.
BaHk mae npaBo BiAMOBUTUCL Bif 34IMCHEHHA BMAATKOBMX onepauin 3a KapTkoBuM paxyHkom KnieHTa npu HasiBHOCTI
nigo3pun, wo KnieHT BukopucTtoBye BaHk OnA npoBedeHHs He3aKOHHUX onepauin abo iHWMX nigo3p 4v nigctas 3rigHO
3aKoHO4AaBCTBa 3 NUTaHb (HIHAHCOBOTO MOHITOPWHrY, abo y BMMagKy HasBHOCTI MpocTpodeHoi 3aboproBaHOCTi 3a LUM
HoroBopom abo iHWoi 3aboproBaHocTi nepeg baHkom 3a iHWMMKM pgoroBopamu, abo y BMMAAKy HasiBHOCTI bakTy
HeHanexHoro BuKoHaHHA KnieHTom abo TpeTiMm ocobamu, Ana skux KrieHT cTaB nopyyuTenem Mo KpeauTHUM
3000B’si3aHHSAAM NO AoroBopaM, yknageHum 3 baHkom, Ta noyaTtu npoueaypy noralleHHs1 NpocTpodeHoi 3aboproBaHocTi 3a
uum JoroBopom Ta/abo 3aboproBaHOCTi 3a iHWMMKM JoroBopamMu, 3a siKuMu KnieHT € GOopKHUKOM.

BaHk mMae npaBo NPU3yNUHUTU 3AIMCHEHHS onepauin 3a KapTkoBum paxyHkoM Ta/abo 3ynuHutun (6nokysatu) gito Kaptku y
Oyab-SKOMY 3 NepeniYeHnx Hwk4e BUMNaaKiB:

y pasi HeHagaHHsi KnieHTom pokymMeHTiB abo Hes'siBneHHs y BaHk, B Tomy uucni 3rigHo i3 n. 5.1.1. Posginy | uboro
[oroBopy, a TakoX HeHagaHHA KrieHToM [OOKymeHTiB abo BigoMOCTel npu BUMHUKHEHHI 06CTaBWH, BU3HayveHux n. 5.1.10
Pozginy | yboro Jorosopy;

y pasi BUSIBNEHHS HENMATOCMNPOMOXHOCTI (NoriplueHHst chiHaHcoBoro cTaHy KnieHta abo npu HasBHOCTI ABOX i Ginblue
HecnnayeHmx OOOB’SI3KOBUX NNaTexiB), HafaHHA HEeOOCTOBIPHMX BIiQOMOCTEN ab0 [JOKYMEHTIB, B TOMYy u4ucri B pasi
OTpuUMaHHS iHcopmauii npo ue Big MIC;

y pasi nopyweHHsa KnieHTom ymMoB uUbOro [loroBopy, B TOMYy YMCHi Hecnnatu BuHaropoawu/komicii, npoueHTiB abo
MiHimanbHoro nnatexy 3a HagaHum Oepgpadtom Ta/abo KpeauTtHotro niHieto;

y pasi BMHUKHEHHs1 HecaHkuioHoBaHoro osepapadty 3a KapTkoBum paxyHkom Ta/abo npocTpoyeHoi 3aboproBaHOCTi 3a
OBepagpadtom B IEHb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, SKi CBig4YaTb NPO HEeCaHKLiOHOBaHe/ HenpaBOMipHE BUKOPUCTaHHA KapTkoBoro paxyHky Ta\abo
KapTtkn Ta\abo Cwuctemn «IHTepHeT-6aHKiHM» abo BMHUKHEHHS y BaHKy nigo3pu LWOAO MMOBIPHOI 3arpo3v HE3aKOHHOTO
BMKOpUCTaHHst KapTkoBoro paxyHky Ta\abo Kaptku Ta\abo Cuctemu «IHTepHeT-6aHKiHm;

Y iHWMX BMNafKax HECBOEYacHOro noraweHHs 3aboproBaHocTi 3a [JoroBopowm;

HaOXO[MKEHHS OOKYMEHTarnbHUX AaHuX 3 iHdopmauieto npo Hamipy KnieHTa He moBepTaTu KOWTW (B TOMY YMCHi KpEeaWTHI
KowTn 3a HagaHum Oepppadtom Ta/abo KpegutHoto niHieto, iHWi nnatexi no Jorosopy), Npo 3arpo3y 3aBaaHHs BaHky
30U1TKIB;

HeHagaHHa KnieHToM gokymeHTiB/ BigoMocTen/ iHopmauii/l nosicHeHb BignosiaHo Ao Bumor FATCA abo CRS, 3aranbHoro
cTaHpapTy 3BiTHOCTi CRS abo HagaHHs OOKyMeHTIB/ BigoMocTew/ iHcopmauii/ nosicHeHb, WO He CMpOCTOBYHTH Nigo3py
BaHky woao nig3siTHOCTI paxyHkiB KnieHTa BignoBigHo oo Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHOcTi CRS
abo HenoBigomneHHst KnieHTom BaHky npo 3miHy cTaTycy nogaTkoBoro peavaeHcTea ans uinei FATCA/CRS;

B iHLWMX BWnagkax, nepegbaveHux umm JoroBopoM abo 3akoHOA4ABCTBOM YKpaiHu.

CTopoHu pomoBunmMcs, WO y pasi Hecnnatu/HenoBHoi cnnatu KnieHtom 3aboproBaHocTi 3a [oroBopoMm abo iHLIOT
KpeauTHoi 3aboproBaHoCTi y CTpokW, nepenbayeHi umMm [loroBopom Ta iHWMMK JoroBopamu, yknageHnmmn 3 baHkom, baHk
Mae npaBoO 3 METOK 3AiNCHEeHHs [JOroBipHOrO CNMCaHHA Takoi MPOCTPOYEHOI KpeaWTHOI 3abOproBaHOCTI NPU3YNUHUTY
BMOATKOBI onepauii 3a KapTKoBuMM paxyHKOM (32 BWHSITKOM BWMNagkiB MpMMYCOBOrO CMMCaHHs, nepeabadveHnx
3aKoHOOaBCTBOM YKpaiHM) B Mexax Cymu Takoi 3aboproBaHocTi. [lornoxeHHA uboro mMyHKTy [loroBopy MatoTb
MOHOBIMIOBAINbHWN XapakTep | MOXyTb 3acTOCOBYBAaTWCS  Lopa3y Y BWMNAAKy BUHWUKHEHHSI MPOCTPOYEHOI KpeauTHOI
3aboproeaHocTi KnieHTa nepen BaHKOM NpoTsirom BCbOro CTPOKY Aii Lboro [Jorosopy.

3 ypaxyBaHHsm n. 1.1.21, n.1.1.22. Po3aginy Il uboro Jorosopy KnieHT norogxyetbcs 3 TuMm, Wo BaHk mae npaBo 3ynuHnTu
(6rokyBatn) pgito Kaptkm abo BigmoBuTu KnieHTy B npoBedeHHi nepekasy kowTiB 3 KapTkoBoro paxyHKy B nepiog
NPU3YNMHEHHST Ha HbOMY BMAATKOBMX Onepauii, i Taki gii He MoxyTb 6yTu posTnymayeHi KnieHTom sik nopylieHHs BaHkom
CTPOKIB BMWKOHaHHS MNaTikHWMX IHCTPYKUi KnieHTa (iHWWMX pO3paxyHKOBMX [OKYMEHTIB) Ta npasBa OesnepelukogHoro
po3nopsaxeHHs KapTkoBUM paxyHKOM, B TOMY YMCHi SIKLLO MPOLLIOBMX KOWTIB Ha KapTKOBOMY paxyHKy 3 ypaxyBaHHSM CyMu
3aboproBaHocTi 3a [oroBopomM HegocTaTHbO A7t BUMKOHaHHSA OOKyMeHTy KnieHTa Ha nepeka3 kowriB 3 KapTkoBoro
paxyHKy.

BbaHk Mae npaBo nNpU3YNMHUTU 3A4IMCHEHHS onepauii 3a KapTkoBum paxyHkom 3a pgonomoroo Kaptku, B Cuctemi
«lHTepHeT-6aHKiHM», a Takox 3ynuHuTh (6rokyBaTh) Aito KapTkM npu Hagxo[xeHHi BidOMOCTENW MPO CMepPTb BracHUKa
paxyHKy (HagxomxeHHi go BaHky 3anuTy HoOTapiycy, Konmii cBigouTBa Mpo CMepTb abo pilleHHS CyAy MpO OrofioLEHHS
NomMeprMM TOLLD).

BaHk Mae npaBo MOHOBUTK 3AIMCHEHHA onepauin 3a KapTkoBMM paxyHKOM, SKWO KniEHTOM YCyHeHi 06CTaBuHK, WO cTanm
nigctaeoto Ana 3ynuHeHHs (6rnokyBaHHs) Aii KapTku abo npusynvHeHHs BuaaTkoBux onepauin. Mpu 3aincHeHHi 3ynuHeHHs
(6rnokyBaHHs) Aii KapTku 3 nigctaB HagxomkeHHs A0 baHKy BigomocTeln Npo cMepTb BMAaCHUKa paxyHKy, Lo 06ymMoBreHo n.
1.1.24. Posgainy Il uboro foroBopy, BaHk mae npaBo 3AIMCHUTM OOHY 3 HACTYMHKX LiN:

MOHOBUTW 3AIMCHEHHS onepauin 3a KapTKoBMM paxyHKOM, SKLO NiATBEpPAUTLCH, WO BiGOMOCTI NMPO CMEPTb BracHWKa
paxyHKy He BiAnoBigalTb AiNCHOCTI;

3akputn KapTkoBuii paxyHOK Ha migcTaBax Ta y MopsAaKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOPMAaTUBHO-NPaBOBVMM
akTamu HauioHanebHoro 6aHky Ykpaiu.

. KnieHT Moxe KoHTpomtoBaTu pyX KOWTiB 3a CBOiM KapTkOBMM paxyHKOM KOpUCTYHYMUChb Mocnyrol «SMS-6aHkiHM», sika

MoXe 6YTVI BKIMno4YeHa Ao I'IaKeTy nocnyr abo HapgasaTucs baHkom nosa [MakeTom nocnyr B 3anexHocCTi Bif HaMOBHEHHS
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obpaHoro KnieHTom [lakeTy nocnyr, 3 ypaxyBaHHAM TOro, Lo iHopMyBaHHs npo onepauii Ha 6yab-aki cymun 6e3
obmexeHb KrnieHTn MOXyTb OTpMMyBaTU 4epe3 CepBiC AOCTaBKM TEKCTOBMX nosigomneHb Viber, Push-nosigomneHs B
MobGinbHomy popatky «[MYMB Online» ta Cuctemy «IHTepHeT-6aHKiHM», HanpasneHHa SMS-nosigoMneHb y TEKCTOBOMY
dopmati SMS (Short Message Service) Ha MobinbHUIA TenedoH cTtaHaapTy GSM aaificHioeTbes BaHkom Mo onepauism: Ha
cymy Big 1000 rpvBeHb Mpu BiACYTHOCTI iHWKMX kaHaniB iHpopmyBaHHsi (Viber, Push-nosigomneHs ta Cuctemy «lHTepHeT-
©aHKiHr»).

KnieHT 3000B’'A3aHuiA cnnmatuTuM BUHAropody 3a KOpUCTYBaHHSA nocnyrolo «SMS-6aHkiHr» B nopsaky Ta Ha ymoBax,
nepenbaveHux [oroBopom Ta/abo Tapwudiamu. [Onst  KopucTyBaHHA  nocnyroto  «SMS-6aHkiHr»y  KnieHT  moxe
BUKOpPUCTOBYBaTK kopf (M), npo siki baHk iHdopmye KnieHTa wnsixom po3milleHHs iHdopmalii Ha Canti BaHky.

KnieHT mae npaBo BigMOBUTMCS BiO KOpPUCTYBaHHS nocrnyrol «SMS-6aHkiHr», y pasi skwo nocnyra «SMS-6aHKiHM
BxoauTb Ao MakeTy nocnyr, NMCbMOBO MoBiAoOMMBLLM NMpo Le BaHk, npu ubomMy CTOPOHM MOroaXylTbCs LU0 pU3UK 36MTKIB
BiO 3A4iicHeHHs onepauin nicnst BigMoBu KnieHTta Big nocnyrm «SMS-6aHkiHM» Hece KnieHT. Y Bunagky BigmoBu KnieHTa Big
KOPUCTYBaHHS nocnyroto «SMS-6aHKiHr», HagaHHs 1i 3QiNCHIOETLCA 0O OTPUMAaHHS NMMCbMOBOMO MOBIAOMIIEHHS (3as1BU) Big,
KnieHTa npo BigmoBy.

Mpwn 3miHi Homepa MobinsHoro TenedoHy KnieHta, B TOMy 4uchi Ha skvi nigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeramHo 3BepHyTUCb A0 baHKy ocobucTo Ta 3anoBHWTK BiAnoBigHy 3asiBy Ha npuedHaHHs Ao [oroBopy, BCTaHOBMEHOTO
BaHkom 3paska, abo uyepe3 [MCTaHUiMHI kaHamm OOCNYroByBaHHS (3a HAsIBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) 3
npoBefeHHAM BignoBigHoi aBTeHTudikauii. He nosigomneHHs KnieHtom BaHky iHdopmauii npo 3miHy Homepy MoGinbHoro
TenecdoHy KnieHta 3BinbHAe BaHk Big Oyaob-siKOi BiOMOBIAANbHOCTI, LIO MOXE BUHMKHYTU Yy 3B'I3KY 3 BiANpaBfieHHSM
BaHkom KnieHty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mobGinbHoro TenedpoHy Knienta, wo 6yB
nosigomneHnn KnieHtom y 3aaBi Ha npuegHanHHa [o [doroBopy abo nosigomrieHnd 4vepe3 [MCTaHUIiMHI  KaHanm
o6cnyroByBaHHA. CTOPOHM MOrofpKyroTbCH, WO KnieHT Moxe 3BepHytMcss [0 bBanky 4yepes [ucTaHUivHi  KaHanm
obcnyroByBaHHs (3a HasiBHOCTI TEXHIYHOI MOXMBOCTI Yy BaHky) aons 3miHn Homepy mobinbHoro tenedpoHy KnieHta i, nicns
npoBefeHHs aBTeHTudikauii baHkom Moxe OyTU MNPUAHATO pileHHA npo 3MmiHy Homepy moGinbHoro TenedhoHy. Akwo
KnieHT He moxe npovTn aBTeHTudikauilo (3 6yab-akmMx npuuunH), baHk He npuimae 3BepHeHHA KnieHTa 4O BUKOHaHHS Ta
MOXe 3anponoHyBaTM KnieHTy 3BepHyTMCS OO0 BigAineHHss Banky Ons HagaHHs BignoBigHOI NMCbMOBOI 3asiBM Ha
npuegHaHHa o [JoroBopy, BcTaHoBneHoro baHkom 3paska.

3a HasABHOCTI TexHiYHOI MOXMBOCTI Yy BaHky, KapTkoBuiA paxyHOK 3a uum [JoroBOpoM MoOxe OyTu BigKpuTUA Ha iM'st
MasoniTHbOI 0CObU ii 3aKOHHUM NPEACTaBHMKOM Y MOPSAKY Ta Ha YMOBax, BM3HAYEHUX 3aKOHOAABCTBOM YKpaiHM Ta LM
Horosopom. [Mpy LbOMy, y 3B’A3Ky 3 OCOBNMBOCTAMM 3aKOHOA4ABCTBA 3 NWUTaHb PO3MNOPSPKEHHS KOWTaMu Ta ManHOM
MarnoniTHiX oci6, A0 HabyTTa ManoniTHLO 0Ccobo HeobxigHoro obcsry UMBINBLHOI Ai€30aTHOCTI, 3aKOHHUIA NpeaCcTaBHUK
BBaxaeTbCcsa KnieHToM B po3yMiHHi Liboro [lorosopy.

Mpwn BigkpuTTi KapTkoBOro paxyHKy Ha iM’s ManoniTHbOi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif, iMeHi Takoi ocobu fgie noro
3aKOHHWMN npeacTaBHuK. O6cnyroByBaHHA KapTKoBOro paxyHKy, BiAKPUTOrO Ha iM’'A MaromniTHbOI A0 AOCATHEHHS Helo
MOBHONMITTS  30IMCHIOETBCA 3 YypaxyBaHHAM BUMOr 3aKOHOO4ABCTBA LWOAO 3AIMCHEHHS MPaBOYMHIB  MAsoniTHIMK Ta
HEMOBHONMITHIMM ocobamu.

HesBaxaiwum Ha iHWi ymMoBM LUbOro [lOroBopy, 3aKOHHWIA MPeACcTaBHWK MamnoniTHbOI 0CcoOuW, BIOKPMBAKOYM Ha iM'S
ManoniTHbOi 0cobu KapTKOBMIA paxyHOK MOrOXKyeTbCA Ta NITBEPAXYE PO3YMIHHSA TOro, WO OyAab-ski  hiHAHCOBI
3000B’s13aHHS, LU0 BUHUKAOTL Ta/abo MOXyTb BUHWMKHYTW Y 3B’A3KY 3 BiOKPUTTAM Ta BUKOPUCTaHHAM KapTKOBOro paxyHky Ta
BMKOHaHHSAM Liboro [loroBopy, y TOMY 4ucCri, ane He BUWKIMIOYHO, 3000B’si3aHHS 3i cnnaty KoMicini Ta BuHaropop BaHky,
noralleHHs HecaHKuUioHoBaHOro oBepapadpTy Yy pasi MOoro BUMHWMKHEHHS!, MOKMagalTbCsl Ha 3aKOHHOTO NpeacTaBHUKA
ManoniTHbOI 0cobu [0 HAabyTTs Heto HeobXxiaHOro 0bCAry LMBINLHOI Aie3AaTHOCTI.

Mpn pocsarHeHHi ManoniTHEO 0coboto, Ha IM'S SAKOi BiAKpUTO KapTKoBWMI paxyHOK il 3aKOHHUM npeacTaBHUKOM, 14 pokis,
NMOBHOBAXXEHHS 3aKOHHOTO MpeAcTaBHMKa LLOAO PO3NOpsaKeHHs KapTKOBWM paxyHKOM, BiAKPUTUM Ha M’ ManoniTHbol
0ocobu NpUNUHAOTBECS, a onepauii — 3yNMHATLCA A0 NPOBEAEHHS npoueayp ifeHTudikauii Ta Bepudikauii ocobn, Ha iM’a
Akoi Bigkputo KapTkoBuin paxyHok. Noganblie obcnyroByBaHHs KapTkOBOro paxyHKy 34IMCHIOETbCS Ha 3aranbHWX yMOBax
uboro [lorosopy.

O6cnyroByBaHHA paxyHKiB MarnoniTHiX i HenoBHomiTHiX KnieHTiB 3giicHioeTbcsl BaHkoM 3 ypaxyBaHHAM  BUMOT
3aKoHodaBcTBa YKpaiHW LWOAO0 34iNCHEHHSI NPaBOYMHIB MariofiTHIMU i HEMOBHONITHIMM ocobamn. KnieHT - HEenoBHOMITHS
ocoba (Bikom Big 14 [0 18 poKiB) po3nopsaXaeTbCs KOLTamu, YHeceHUMM Ha KapTkoBuiA paxyHOK OyOb-siKOH iHLLOH
ocoboto, 3a 3rofor opraHy onikv Ta niknyBaHHs i 6aTbkiB (ycMHOBUTENIB) abo niknyBanbHWKIB, Ta CaMOCTIHO 3abe3nevye i
Hece BianoBiganbHICTb 3a HAasiBHICTb TakUX J03BOJIIB.

Oco6nuBocti obcnyroByBaHHA 3apnnatHux KaptkoBux paxyHkiB

BapnnatHi KapTkoBi paxyHku BigkpvaroTbca KnieHTam B Mexax 3apnnaTtHux npoekTiB. baHk Ha nigcTtaei nepenbayenmx
3aKOHOOABCTBOM [OKYMEHTIB, 30Kpema, fvcta 3 nepenikoMm npauiBHukie/cTyaeHTiB Opranisauii, 3assu Opranisauii npo
BiOKPUTTA MOTOYHMX PaxyHKIB Ha KOpWUCTb (isMuHMX OcCiO, BigkpuBae KnieHTam KapTkoBi paxyHku, Bumyckae Ta Hagae
Knientam Kaptku Ta MIH.

Ona sigkputTa 3apnnatHux KapTkoBux paxyHkiB, OpraHisauis nogae o baHky Takox naneposi NPUMIPHWKW BignNoOBIOHWX
3asB Ha npuegHaHHa o [orosopy, mignuMcaHux npadiBHukamu/ctygeHtamy Opradisauii, Ta Konii JOKYMEHTIB, aki galoTb
3mory baHKy igeHTudikyBatu ocib, Ha KOpUCTb SKUX BigkpvBaloTbCA KapTKOBi paxyHKM B MOpsiAKy Ta Ha ymoBaXx,
BU3Ha4YeHux gorosopoM 3 OpraHisauieto.

BupaTkoBi onepauii 3a Takumy paxyHKamu 34ilCHIOITLCA nicnst 3BepHeHHst KnieHta go BaHky (3okpema, onst oTpyMaHHs
rpowenn abo KapTku), npen'ssBneHHss HUM [OOKYMEHTIB, $Ki daioTb 3mory badky igeHTudikyBatn KnieHta. Y pasi
BiANOBIQHOCTI KOMiM [OKYMEHTIB iX opuriHamam Konii 3acBigyyloTbCA MignMcamMu ynoOBHOBaXEHOro npauiBHuka baHky Ta
npauiBHvka OpraHisaLii, Ha KOPUCTb SIKOTO BiAKPUTO PaxyHOK.

BusHaveHW nopsaok BigKpUTTS 3apnnaTHMX KapTKOBMX PaxyHKIB 3aCTOCOBYETbCS, SKLWIO iHWMA NOpsSAok He Oyae
nepenbayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMK MOMOXEHHAMW BaHky.

KnieHtn, sikmm Bigkputo 3apnnatHui KapTKOBWI paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 Bu3HaudeHow OpraHisauieto
obcnyroBytoTbCsl  3a  Tapudpamu, WO BM3HaveHi npu nignucadHi BaHkom 3 OpraHisauieto JoroBopy B Mexax
obcryroByBaHHs 3apnnaTtHOrO MNPOEKTY i 3 sKUMKM, BrNacHWK 3apnnaTHoro KapTKoBOro paxyHKy O3HaWOMIMOETLCS MNpu
AxuenTyBaHHi Uboro [Jorosopy.
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KnieHt mae npaBo pgopyyatu OpraHisauii otpumyBatn y banky woro Kaptky Ta lMIH go Hei, B pasi nmoro HagaHHs y
BiAMOBIQHOMY KOHBEpPTi, B T.4. y pasi ii MNepesunycky. KnieHT, nignucaHHam 3asBu Ha npyveaHaHHs o [loroBopy 3 MeTor
BiokputTa 3apnnatHoro KapTkoBoro paxyHky, NiATBEpOXye HafaHHs noBHOBaxkeHb OpraHisauii oTpumyBaTtn y baHky roro
Kaptky Ta MNIH go Hei, B T.4. y pasi ii Mepesunycky. MNpn HagaHHi KnieHTom Takmx npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignosiganbHocTi nepen KnieHTOM y pa3si HEOTPUMaHHSI, HECBOEYACHOTO OTPUMAaHHS, MOLLKOMKEHHS KoHBepTy 3 [MIH
Ta/abo KapTku, a Takox 3a Oyab-siKi cMMcaHHSA rpoLoBux Kowwmie 3 3apnnatHoro KapTkoBoro paxyHky, sikwo KapTka Ta/abo
MH 6yrmm nepepani OpraHisauii.

KnieHT, 9K BRacHWK paxyHKy, Hapgae banky npaBo Ha nepepady OpraHizauii Homepa KapTkoBOro paxyHKy, SKui
BiokpmBaeTbca KnieHTy Ans 3apaxyBaHHs 3apobiTHOI nmaTw, aBaHCiB Ha BiAPSAOXEHHS Ta iHWWX BUMMaT  3rigHo
3aKoHO4ABCTBa YKpaiHW Ta NpUpIBHAHKWX A0 3apnnaTty Bunnar.

Y BuNagky MNOMUIKOBOrO 3apaxyBaHHsi kowwmiB OpraHisauieto, 3 ko baHk yknas [oroBip B Mexax o6cnyroByBaHHs
3apnnaTtHoro npoekTy, Ha 3apnnatHui KapTkoBuid paxyHok KnieHTa, KnieHT noromkyeTbCA Ha 3A4iMCHEHHs1 [OroBipHOro
CrnucaHHa KowTiB 3 3apnnatHoro KapTKoBOro paxyHKy Ha CyMy TakuxX MOMMUIIKOBO 3apaxOBaHWUX KOLUTIB, Ta MOBEPHYTWM iX Ha
paxyHok OpraHisauii, 3 $IKOro BOHW Hagiwnm y pasi HagaHHa Ao badky 3i ctopoHu OpraHidauii HaneXxHuMm YUHOM
0d)OpPMIIEHOrO NIMCTA LLOAO NMOBEPHEHHS KOLLTIB.

Mpn obcnyroByBaHHi KnieHTa B mexax 3apnnaTHoro npoekTy, baHk 3a iHiuiaTneoo KnieHTa, WO BupaxeHa B OOpaHHI
ocTaHHiM [Makety nocnyr, abo B o6paHHi HMM BignoBigHOI nocnyrn no3a lMakeTom mocnyr, Moxe HagaBaTu TakoMy KnieHTy
OBepapadr abo KpeauTHy niHito B HaLioHanbHi BanoTi YKpaiHy - rpuBHi, Ha yMOBaXx, BU3Ha4YeHMX LM [JoroBopom.

KnieHT 3060B’A3aHuii 34iCHUTN MOBEPHEHHs Bciei cymu 3aboproBaHocTi nepen baHkom 3a Osepapadprom/KpeanTtHoro
niHieto/ HecaHKuUioHOBaHVMM oBepApadiToM Ta HapaxoBaHWM MpoueHTam/ KOMICIEl Y HacTyNHUX BUNagkax:

y pasi posipaHHa [JoroBopy Ha 0OCMyroByBaHHsl 3apriaTHOrO MPOEKTY, ykrnageHoro mik Bankom Ta Opraniszauieto, 0o
AaTv posipBaHHs [JoroBopy Ha 06CryroByBaHHsi 3apniaTHOrO MPOEKTY;

y pasi NpunuHeHHsA TpyAoBuX BigHocuH 3 OpraHisauieto;

Y 3B’a3ky 3 uum KnieHT gopyyae BaHky cnpsiMoByBaTW BCi HaOXOOKeHHS rpoLLOBMX KowTiB Ha KapTkoBui paxyHok KnieHTa
B NepLly Yepry Ha MOBEpPHEHHS Takoi 3aboproBaHoCTI.

YknagerHam [orosopy KrieHT norogxyeTbes, WO yMoBM obcryroByBaHHA 3apnnaTHoro KapTKoBOro paxyHKy 3MiHIOHOTbCS
Ta noparnblie obcnyroByBaHHS KapTKOBOro paxyHKy 3AiMCHIOETbCS 3a 3aranbHumu ymoBamw/ Tapudamm (He B Mexax
3apnnaTtHux NpoekTis) B 06ymoBrneHomy AaHvm [JoroBopoM nopsiaky y pasi:

(a) posipeaHHsa [oroBopy Ha 06CnyroByBaHHSA 3apniaTHOrO MPOEKTY yknageHoro mik BaHkom Ta OpraHisauieto;

(6) npunnHeHHa TpyaoBuMx BigHOoCUH KnieHTa 3 OpraHisauieto;

(B) y BMMagKy BiACYTHOCTI 3apaxyBaHb Ha KapTtkoBuin paxyHok Bif Opranizauii npotarom 90 (OeB’ssHOCTO) KaneHgapHuX
[OHiB.

CTOpOHM [OOMOBWIMCbH, WO MOBIQOMMEHHS bBaHKy npo npunuHeHHA TpyooBux BigHocuH Opranizadii 3 KnieHTom,
34iMCHI0ETLCA 3 norogkeHHst KnieHTa i moxe BinbyBatuca sk B AaTy NoAaHHA 3asBW NPO MPUNWMHEHHS TPYAOBUX BiGHOCWH
abo gaty Bmaadi BianoBigHOrO Hakasy, Tak u B AaTy NPUNWHEHHS TPYAOBMX BiGHOCHH.

KnieHT moxe BigMOBUTUCH Bif 06CyroByBaHHS npu 3MiHi yMOB B nopsigky, nepegbadyeHomy uum [Jorosopom.

YacmmHa 2.
MpaBuna KkopucTyBaHHA, YMOBM BUMYCKY Ta o6cnyroByBaHHA KapTtok

BbaHk Bunyckae KnieHty KapTtky Ta 3giicHioe obcnyroByBaHHA KapTku BignoBigHO 0o yMoB uboro [oroBopy, sik 3acib
poctyny no KapTkoBoro paxyHKy (ogepXaHHs roTiBKOBUX KOLUTIB, ©6e3roTiBKOBOro nepekasy KowrTiB, 6e3roTiBKoBOi onnatu
TOBapiB, poGiT Ta nocnyr y ToproBuis Towo). Bugaya KapTku BinbyBaeTbca BUKNOYHO nicns onnaty KnieHTom BuHaropoawm
3a Bupgady Kaptkm 3rigHo 3 [oroBopoM, Tapudamu BbaHky. TWNOM €enekTpPOHHOrO MNNaTiKHOro 3acoly, WO BuAAeTbCA
KnieHTy € KapTka, AKLWO iHLWe He 3a3HaveHo y 3asBi Ha npueaHaHHs o Jorosopy abo B iHWWX ymoBax [lorosopy.

baHk Bupae Kaptky Ta lMH, npu ubomy Knient (abo [osipeHa ocoba, Ha iM'st skoi emiToBaHO [JogaTkoBy KapTKy) CTaBUTb
BNacHWM nignuc Ha 3BOPOTHIN CTOpOHI KapTkn B NPUCYTHOCTI YNOBHOBAaXEHOrO npauiBHMKa baHKy, sKWOo Taka 30Ha
npocTaBneHHa nignucy nepeabadeHa KapTkolo, a Takox po3nucyeTbCs 3a oTpumanHa Kaptku Ta MIH, B pasi noro HagaHHs
y BignosigHomy KoHBepTi. Bugava Kaptkm Ta TMIH moxe BigbyBatucsa B iHWOMYy nopsiaky B pasi emicii KapTkn B mexax
3apnnatHoro npoekTy, abo emicii BipTyansHoi KapTku B Cuctemi «lHTepHeT-6aHkiHr», abo emicii 3 gocTaskowo KapTku
KnieHTty. BigcyTHicTb nignucy Ha Kaptui abo HesignosigHicTb mignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepadito
JOKyMeHTax, Moxe OyTu migcTtaBolo Ans BiAMOBM Big MpoBedeHHs1 onepadii Ta/abo BunyyeHHst KapTku npu nNpoBeneHHi
onepadii y Toprosus.

[o ogHoro KapTkoBoro paxyHky moxe OyTn eMiToBaHO Aekinbka KapTok. Y 3HadeHHi onepauin 3 BukopucTaHHaMm KapTtku y
[orosopi po3ymitoTbCs onepadii 3 BUKopucTaHHsAM ycix KapTok, Wwo emitoBaHi baHkom fo KapTkoBoro paxyHky.

Knient/ [epxatens KapTku 3060B’A3aHUiAi BXUTKM BCiX MOXMBMX 3axofiB Ans 3anobiraHHs Btpatw/ kpagikkm KapTtku,
HaginHo 36epiratn KapTky Ta/ abo mopTaTuBHWIA NpUCTpii, TexHiYHUIA 3acib, Ha sIKM BCTaHOBEHO MoGinbHWI nnaTikHUiA
pogatok abo MictuTbesa BipTyanbHa KapTtka i He nepegaBatm Kaptky/ moptatvBHWM npucTpin/ TexHiyHWMiA 3acit y
KOPUCTYBaHHA TpeTiM ocobam, He noBigomnsaTn peksisuTn KapTkn abo iHwy iHdopmauio, ska gae 3mory iHiuioBaTtu
MnatixHi onepadii, TpeTim ocoGam, B TOMy 4YMChi, ane He BUKIIOYHO, SIKLIO Ui 0cobu NpencTaBnstoTbCs NpauiBHUKaAMM
BaHky (okpim moBigomneHHs Homepy KapTku npauiBHukam BaHKy y BUMNagKy camocTiiHOro 3BepHeHHst KnieHta (JoBipeHoi
ocobwn)/ [epxatens kaptkm po LIOK abo sigaineHHa BbaHky), npaudiBHvkamu nigposginy 6esnekn bawky / HBY /
NPaBOOXOPOHHMX OpraHiB TOLWO, 3 ypaxyBaHHAM Toro, Wwo baHk He 3AificHioe BuxigHWX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ans 3B'\3ky 3 LJOK. KnieHt/ Oepxatenb Kaptku 3060B’si3aHMn He noBigomnsitTn TpeTim ocobam [MIH, a Takox
naponi Ta/ abo KodoBi CrioBa, aBTeHTU(IKAUiMHI AaHi Towo, Ta 36epiratv iX y TaemHuui, wob Hi 3a AKMX YMOB Taki
BiZoMocCTi He cTamm Bigomi TpeTim ocobam, He 3anucysatu [MIH Ha KapTky Ta/abo Ha iHWi npegMeTu, ki 36epiratoTbes
pa3om 3 Kaptkoto, He 36epiratu lMIH pa3om i3 KapTtkoto, 3HuwwyBaTu BCi nosigomneHHs, ski mictatb [MIH, ogpasy nicns
O3HaNOMIIEHHSA 3 X 3MICTOM Ta HeraviHO, y HalKOpOTLUMIA CTPOK MPOTArOM AHSA 3 MOMEHTY HacTaHHs nogii, iHdopmyBaTn
BaHk npo:

BTpaTy/kpapixky KapTku/ii pekBisnTiB abo iHWMX BUNagkax MOXIIMBOIO HECAHKLiIOHOBaHOrO BUKOpuCTaHHA KapTku Ta/abo i
PEKBI3UTIB;

HecaHkuioHoBaHi KnieHtom/ [Oepxatenem Kaptku MnatikHi onepadii;

Npo MOXIMBE OTPUMAaHHS TpeTiMn ocobamm pekBisuTiB KapTkm abo iHWoi iHdopmauii, ska gae 3mory iHiuitoBaty MnaTikHi
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onepaluii;

npo A3BiHKW/SMS—NOBIOOMNEHHS Big TPETiX OCI0 OO0 HamaraHHA oTpumaTu iHdopMauilo, fka Aae 3Mmory iHiuioBaTu
MnatikHi onepauii, Ta BYMHUTKM HeBigknagHi Aii ana 3ynuHeHHs (6nokyBaHHsa) gii Kaptku i 6nokyBaHHa Cuctemu
«lHTepHeT-6aHKiHM.

CTOpOHM noromxyloTbes, WO HepgoTpumaHHst KnieHtom/ [epxatenem KapTku nepepbadveHnx uum nyHkTom [oroBopy
3000B’A3aHb BBaXaeTbCs AissMM (41 6e3aisinbHICTIO), WO Npu3BOAATb 4O HeCaHKLioHOBaHOro BukopucTaHHs Kaptku, MIH,
pekBi3uTiB KapTkm abo iHWwoi iHdopmauii, sika gae 3mory iHigitoBatu lMnaTikHi onepauii i BignoBiganbHICTb B Takomy
BUNaaky Hece KrnieHT.

KapTkn Hapatotbcs KnieHty Ta/abo noro [oipeHin ocobi (kpiM BipTyanbHuMx KapTok) y TMMyacoBe KOpPUCTYBaHHS Ha
ymoBax [oroBopy. lMpaBo BnacHocTti Ha KapTky 3ammwaetbcs y banka. Mo 3akiH4eHHIO TepmiHy Aii Kaptok, npu ix
nowkoaxeHHi abo y Bunagky posipaHHa [oroBopy Ta 3akputTs KapTkoBoro paxyHky, KnieHt/ [Oepxatenb Kaptok
3000B’si3aHUN  HeranHo noBepHyTN KapTku y bBaHk, kpiM BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubymm 3
posnopsaxeHHa KnieHta (BHacnigok Btpatw/ kpagpkku KapTku, npu  KkopucTyBaHHi GaHkomaTtom abo nnaTikHuM
TepmiHanom/ MPUCTPOEM TOLUO), He3anexHo Big npuyvMHM BMOYTTS KapTku 3 posnopsgxeHHst KnieHTa, He nignsaratoTb
nosepHeHHio KnieHTy bBaHkoM, BOHM nmignaraloTb yTumisauii BiANOBIAHO A0 BHYTPIWHIX npouenyp baHky npu iX
HaOXoAeHHi (noBepHeHHi) 0o baHky.

TepmiH aii KapTkn BkasaHO Ha nuuboBi cTopoHi y cdopmati MMPP (MM - aBi umdpn nopsigkoBoro Homepy micsus, PP -
OBi ocTaHHi undipu poky). TepmiH aii KapTku nounHae nepebir 3 gHs emicii (Bunycky/ Mepesunycky) KapTku i npunmHaeTsca
B OCTaHHIN AeHb MicALs, 3a3Ha4eHoro Ha nuuboBi cTopoHi KapTku. MpunuHenHs Aaii KapTku Takox BigbyBaeTbcsa npu i
aHynBaHHi, B TOMy 4uchi y pasi cnimey 60 AeHHOro CTPOKY, BiaBeAeHOro Ha akTueauito KapTku, wo obnikoByeTbCs 3 Aatu
ii 3amoBneHHs 3 pgocTtaskot KrnieHTy, Ta y BUMNaAKy BWHVKHEHHSI iHWMX o6cTaBuH, nepegbayennx [JoroBopom Ta/abo
npasunamu MIMC. 3abopoHaeTbca BMKOPUCTaHHS KapTky Ta i pekBi3vTiB NiCrs NpUNUHEHHS CTPOKY ii Ail. BaHk nosigomnsae
Knienta/ Oepxatens KapTku npo 3akiH4eHHs TepMmiHy Aii noro KapTku He nisHiwe Hix 3a 10 (gecsATb) kaneHgapHuX AHIB 40
3aKiH4eHHs CTpOKy i Aii Oyab-akmMMm i3 gocTynHMx ana baHky 3acobiB: MOLWTO, €NeKTPOHHOK MOLUTO, Yyepe3 OucTaHuinHi
KaHanu obcnyroByBaHHS Towlo, 3 iHdopmyBaHHAM Knienta/ [depxatens KapTku npo Te, WO BiH Mae NpaBO 3aKpuUTK
KapTkoBWin paxyHOK Yy BUMafKy BiACYTHOCTI iHWwMX gitoumnx KapTok go uboro KapTkoBoro paxyHky abo npogoxyBaTu
KopucTyBaTucs nocryramu baHky 3 BukopuctaHHa KapTkw, B pasi i lMepeBunycky, 3i cnnaTol BMHaAropoau BiAnoBigHO A0
[Horosopy, aitounx Tapudis.

BracHuk paxyHKy Moxe iHilitoBaTh eMiCito 4o4aTKOBUX KapTOK A8 34IMCHEHHs onepaui 3a KapTKOBUM paxyHKOM SK Ha
CBOE iM's, TaK i Ha iM'a [JoBipeHoi ocobu (kpiM BipTyanbHoi KapTku), wWisaxom odopMIieHHs B 0OCMyroByO4OMY BigAineHHi
BaHky 3asBu, 3a BcTaHoBneHow BaHkom dopmoto, abo yepes [AucTaHuiviHi kKaHamm obcnyroByBaHHs. Y BUNagKy HagaHHA
BMACHMKOM paxyHKy AopyyeHHst [oBipeHin ocobi Ha migcTaBi AOBIPEHOCTI, 3acBigyYeHOl B yCTAHOBNIEHOMY 3aKOHOAABCTBOM
nopsaky, pPo3nopsaaKaTtucs paxyHKOM 3 NpaBOM  OTPUMaHHS [40OATKOBOI  KapTKW, HasiBHICTb Takoi [O0BipeHOCTI
npupiBHioeTbCs CTOpOHaMKM 0 iHILilOBaHHS BNACHWKOM paxyHKy BUMYCKY A0AATKOBOI KapTku Ha iM’'a [losipeHoi ocobu. MMpu
uboMy, CTOpPOHM pO3yMiloTb, LIO HaNeXHUM NiATBEPOXEHHAM HagaHHs BracHUKOM paxyHKy [oBipeHin ocobi npaBa
3AiMCHeHHNA onepadin 3a KapTkoBMM paxyHKOM i3 BUKOPUCTaHHAM [04AaTKOBOI KapTKM Ta Ha OTPUMaHHSA AOAaTKOBOI KapTKM
€ fK BignoBigHa 3asBa BracHWKa paxyHKy, 3a BCTaHoOBreHow baHkom dopMmoto, Tak i AOBIpeHiCTb, BMAaHa BracHUKOM
paxyHKy Ha iM'a [oBipeHOi ocobu 3 npaBoMm po3nopsimkeHHst KapTKoBMM paxyHKOM i oTpumaHHst KapTkm (mopatkoBoi
KapTKK), 3acsBigyeHa B YCTAHOBIIEHOMY 3aKOHOAABCTBOM  MOpPsiAKy, ©e3 HeoOXigHOCTIi HagaHHA  BMACHWUKOM
paxyHKy/[JoBipeHoOl0 ocobol0 [JoAaTKoBMX NiATBEpXeHb npaBa [osipeHoi ocobu Ha OTpUMaHHA [O04aTKOBOI KapTKM.
IHiLitoBaHHAM Bunycky KapTtkm Ha im’'a [osipeHoi ocobu, KnieHT Haginse i noBHOBaxeHHSMU (Hagae npaBo Takii ocobi)
3giicHioBaTM  onepauii  3a  KapTkoBuM  paxyHKOM  (pO3nopsKaTUCHA  KOWTamu) i3 BUKOPUCTAHHAM  BUMYLLEHOT
nepesunyLleHoi Ha i iM'a KapTku i iHiditoBaTn MNepesunyck KapTun Ha cBoe iM'sa (im’'a [loBipeHoi ocobu), sikwo KrnieHToM He
Oyne iHiuiioBaHe 3BepHEHHs [0 GaHKy Npo 3ynuHeHHs (GrokyBaHHs) Ail kapTku Ha iM'a [osipeHoi ocobu. Emicia (Bunyck)
[0AaTKoBOI KapTkn A0 KapTkoBoro paxyHKy KnieHTa 3AiMCHIOETbCS BMKIIOYHO 3a BignoBigHMM pileHHsaM BaHky. Bugada
OOLaTKOBMX KapTOK BiAOyBaeTbCA BUKIMIOYHO MiCrs onnatyv BuHaropoau bawHky, skwo Taka nepepbayveHa [doroBopow,
Tapudamu. BignosiganbHicTe nepen baHKOM 3a BMKOPUCTaHHA O0AATKOBUX KapTOK, Y BiANOBIAHOCTI 4O BCTaHOBMEHUX
YMOB Ta BMMOI 3aKOHOAaBCTBA, HECE BMNACHWK paxyHKy. BrnacHuk paxyHKy Takox npuimae Ha cebe BCi puU3uKu, L0 MOXYTb
BVHVKHYTW NPU BUKOPWCTaHHI [oaaTKoBUX KapTok [oBipeHnMu ocobamu.

BaHk mae npaBo nepepatn Kaptky (kpim BipTyansHoi KapTku), emitoBaHy Ha iMm'a KnieHta, npeactaBHuKy KnieHTa 3a
OOBIPEHICTIO, LLO MOCBiAYEHa B YCTAHOBMNEHOMY 3aKOHOO4ABCTBOM MopsaKy. Y Takomy pasi baHk He Hece BignoBiganbHOCTI
3a NpoBedeHHs1 onepaLi 3 BUKOPUCTaHHAM Takol KapTku, BuaaHoi npedcTaBHUKY 3a AOBIPEHICTIO.

BrnacHuk paxyHKy MOxe iHiuiloBaTM eMicito [0[aTKoBOi KapTku (KpiM BipTyanbHoi KapTku) cBoii manoniTHin Ta/ abo
HEMOBHOMITHIN AWTWHI, YCUHOBNEHIN auTWHI abo nigoniyHomy. lMpu ubOMy BCi onepauii, 34ilcHeHi mManoniTHeo Ta/ abo
HEMOBHONMITHEO 0COOOK 3a [OMOMOrol [0AAaTKOBOI KapTKM BBaXaOTbCS 34IMNCHEHMMW 3a 3rofOH BIACHMKA paxyHKY
(6aTbKiB, ycuHOBMIOBaYa abo niknysanbHWKa) Ta i3 gogepxaHHam Bumor cT. 31, 32 LiveinbHoro kogekcy YkpaiHu.
BukopuctanHsa KapTku 3a goBipeHicTio He gonyckaeTbes. [loBipeHa ocoba Moxe BMKOPUCTOBYBaTY nue KapTky emiToBaHy
Ha i iM'a. BnacHuk paxyHKy moxe BuKopucToByBaTu KapTky, emiToBaHy Ha Moro iM's.

Ons MepeBunycky KapTkn 0o 3akiH4eHHs il TepmiHy Aii, B TOMy 4Mchi npu nowkomkeHHi KapTku, KnieHT moxe iHiuitoBatu
emicito KapTkm Ha ymoBax, Wwo nepepbadeHi [oroBopom, nogaswm Ao BigdineHHs Banky, B skomy obcnyroByeTbcst
KapTkoBuin paxyHOK, NMMCbMOBY 3asiBy abo 3BepHyBLMCb A0 BaHky 4depe3 [ducTaHuinHi kaHamm obcnyroByBaHHS. BaHk
3pivicHioe MNepesunyck KapTku nicna cnnatv KnieHtom BuHaropogu 3rigHo Jorosopy, Tapudis.

Mepesunyck KapTok (3a BuHATKOM [lepeBunycky KapTku y 3B'A3Ky 3 ii MOLWKOAKEHHSM, 3@ YMOBM ii NoBepHEHHS B BaHk)
3AINCHI0ETBCA NMuwe 3a pileHHAM BaHky 3a ymoBM OOTpUMaHHs KrieHToM yMOB LibOro [JoroBopy Ta HasiBHOCTi KOLUTIB Ha
KapTkoBomy paxyHKy Ans onnatu nocnyr banky 3rigHo [Jorosopy, Tapudis. BaHk mMae npaBo Ha CBii po3cyd 3AIMCHUTU
MepeBunyck KapTku y 3B'A3Ky 3 3aKiHYeHHAM TepMiHy il Ail, B TOMY YMCHi He OYiKytoun TepMiHy 3akiHdYeHHs i Aii, i npu
uboMy, KnieHT He 3BiNbHAETLCS BiA4 OnnaTtv BMHAropodu 3a Hapadi nocrnyrn 3rigHo [orosopy, Tapudi. Y BUNagky He
3aiicHeHHs Bbankom [MepeBunycky KapTku y 3B'A3Ky 3 3akiHYeHHAM TepmiHy i gii, KnieHT moxe iHiuitoBaTy emicito KapTku
3rigHO ymoB, nepefbavenux n. 2.7. Po3giny Il uboro Jorosopy.

BaHk mae npaso BigmoBuTK y Bugadi, MNepesunycky KapTkm 6e3 noscHeHHA npuymH. baHk Mae npaeo BigMOBUTK y Buaadi,
Mepesunycky KapTtku y BignoBigHOCTi A0 3akoHodaBcTBa YkpaiHn Ta npaeun MIC, a Takox y pasi HagaHHA HeJoCTOBIPHMX
BiJOMOCTEN, HecTilkoro ¢iHaHCOBOro cTaHy abo HasiBHOCTI iHLUMX OOCTaBUWH, SIKi MOXyYTb BNIMHYTW Ha NNaTOCNPOMOXHICTb
KnieHTa.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023
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BaHk He Hece BignosiganbHICTb 3a HeBYacHe OTpMMaHHA Ta/abo akTusauilo nepesunyllieHoi KapTkn y banky. 3amoBneHi,
ane He otpumaHi KapTku, y Tomy uucni nepesunylieHi, 36epiratotbca y banky He Ginblie 3 (TpbOX) MiCAUiB, MiCnA Yoro
MOXyTb OYTW 3HMLLUEHi, aHynboBaHi Ta/abo ix aito 3ynuHeHo (6GrokoBaHo), 6e3 noBepHeHHs KnieHTy BuHaropoau 3a i
ewmicito (Mepesunyck). MNpu nepesunycky KapTku i3 3amoBneHHsaMm ii goctaBkm KnieHTy, akTuBauia KapTku Ta oTpumaHHs
MH-kogy £o Hei moxe 6yTu 3giicHeHa KnieHTom Yepes mobinbHuin goaatok MYMB Online.

KapTkn mutTEBOro BMNycky Ta BipTyanbHi KapTku lNepeBunycky He nignsraroTb.

BaHk mae npaBo Bunyumtn abo 3ynunutun (6nokyBaTtn) gito KapTku, a TakoX oOMeXmTn BUKOPUCTaHHS 3apeeCcTpoBaHNX B
Mob6insHomy nnatikHoMy goaatky KapTok, mpy HasiBHOCTI o6CTaBuWH, siki CBigYaTb MpPO HecaHKUioHoBaHe/ HenpaBOMipHe
BuKopucTaHHs KapTku abo ii pekBi3uTiB abo nmpu BWMHWKHEHHI Yy BaHky nigospu LWoao iMOBIPHOI 3arpo3v HE3aKOHHOro
BMKOpUCTaHHs KapTku abo i pekBisuTiB.

BaHk Mae npaBo aHynioBaTu KapTky Ta/abo 3ynuHutun (6rokyBatu) gito KapTkm 3a 3asBoto Knienta/ Oepxatens Kaptku, B
ToMy 4ucni y pasi BTpatu/ kpagixkm KapTku, a Takox B iHWMX Bunagkax, nepegbayeHnx 3aKOHOAABCTBOM, MpasBunamu
MIC, Oorosopom.

Knient/ Oepxatene KapTkm mae npaBo iHiuitoBaTn 3ynuHeHHst (6rokyBaHHs) Aii Kaptok, emitoBaHux o KapTkosoro
paxyHKy LUMSXOM 3BepHeHHs1 4o BigaineHHs BaHky ocobucTo abo cnocobamu, BkazaHumm y n. 2.19 Posginy Il Jorosopy.

Y Bunagky Btpatw/kpagikkn KapTkwu/ii peksiauTie abo iHWMX BMNagkax MOXIMBOTO HECAaHKLIOHOBAHOTO BUKOPUCTAHHS
KapTkn Ta/abo i pekBiauTiB (B Tomy uucni Oyab-akoi iHpopmauii woao Kaptkm abo nopratueHoro npuctpoto/ TexHiYHOoro
3acoby i3 BcTaHoBfeHMM MobinbHMM  naTikHUM  4OAATKOM B SIKOMY 3apeecTpoBaHO KapTky), npoBeAeHHs
HecaHkuioHoBaHnx KnieHtom/ [epxaTtenem KapTtku onepauin 3a KapTkoBum paxyHkom, KnieHt/ Oepxatens Kaptku
30060B'A3aHUIA HeramHo, a came B HaWKOPOTLLUMIA CTPOK MPOTSIrOM HS, B SIKWIA 3AicHioBanmcs (Bigbysanucs) BignoBigHi Aii
(nogii), s3aiicHutn 3ynuHeHHs (6nokyBaHHA) Aii KapTku wnsxom:

a) 3BepHeHHsA o LleHTpy obcnyroByBaHHst KnieHTiB (nNpautoe uinogoboBo, Homepu TenedoHiB BkadaHi B TepMiHi «LleHTp
obcnyroByBaHHa KnieHTiB» Ta Ha Canti BaHky), abo

0) HagcunanHa SMS 3 Homepy MmobinbHoro TenedoHy KnieHTa (3a ymoBM kOpuCTyBaHHs KnieHTOM nocnyroo « SMS-
GaHKiHr») Ha Homep 4682 3i amicTom:

- BLOCK a6o BJ1OK - ansa 6nokyBaHHs BCix KapTok;

- BLOCK abo BJIOK i3 3a3Ha4yeHHAM OCTaHHIX YOTUPbOX Lndp Homepy KapTku - ons 6nokyBaHHs neBHoi KapTku, abo

B) BMKOPUCTAHHA Cuctemmn «IHTepHeT-6aHKiHM» (3a HAssBHOCTi TEXHIYHOI MOXIMBOCTI).

BaHk He Hece BignosiganbHocTi 3a [MnaTtikHi onepauii, iHiyioBaHi 3a gonomoroto KapTku abo 3A4iMiCHEHHI 3a 4OMOMOro
MobinbHoro nnatixHoro gogatky, A0 3ynuHeHHs (6nokyBaHHs) Aii KapTkm abo obMexeHHs BUKOPUCTaHHSA 3apeecTpoBaHuX
B MobinbHomy nnatikHoMy gopatky KapTok, a Takox y pasi po3bnokyeBaHHsa Aii Kaptku KnieHtom. CTOpoOHM norogmnuce,
wo B pasi nigkmoveHHs KnieHta o nocnyrn «SMS-6aHKiHr», HecaHKUioHOBaHe BUMKOpUCTaHHs KapTku, npoBeneHHsi
HecaHkuioHoBaHnx KnieHtom/ [epxatenem KapTku onepauin 3a KapTKOBMM paxyHKOM BBaXaeTbCs BUSBREHUM KnieHToM
Biapasy nicna HanpaBneHHs Bbankom SMS npo 3aificHeHHs Takoi onepauii Ha Homep MobinbHoro TenedoHy KnieHta.
3ynuHeHHs (6rnokyBaHHS) Aii KapTku abo obmexeHHs BMKOPWUCTaHHSI 3apeecTpoBaHux B MobinbHomy nnatikHoMy gopatky
KapTtok moxe Bigbysatucsa 3a ycHuMm 3BepHeHHAM KnienTta/ [depxatens Kaptkm go LIOK 3a ymoBu npoBegeHHs yChilLHOi
aBTeHTudikauii Knienta/ Oepxatena Kaptku. Akwo KnieHt/ Oepxatens KapTkn He moxe npovtn aBTeHTudikauito (3 Oyab-
SKUX Npu4mnH), BaHk He 3aincHioe 3ynuHeHHst (GrokyBaHHs) Aii KapTkn Ta Moxe 3anpornoHyBaTu 34JIMCHUTK iHLWI cnocobu
3ynuHeHHs (6rokyBaHHs) Aii Kaptku, BkasaHi B n. 2.19 Posginy Il JoroBopy, abo 3BepHyTUcH 00 BiggineHHa banky ans
3ynuHeHHs (6nokyBaHHS) i aii Ta nogaHHs KnieHToM 3asiB1 NPo OCKapXeHHs1 HECaHKLLIOHOBaHOI TpaH3akLiii.

®akT oTpumaHHsi BaHkom 3asBuM Big KnieHTa Ha ockapxeHHsI TpaH3akuii He no3baBnsie MOro npaBa 3BEpHYTUCH i3
BiNOBIOHOK 325BOK 40 NPaBOOXOPOHHUX OpraHiB.

BaHk Mae npaBo BigHoBuTU fito KapTku (akTmByBatu Kaptky), gito sikoi 6yno 3ynvHeHo (6riokoBaHo) 3 iHiuiaTveu BaHky,
abo MOHOBUTN MOXIMBICTL BMKOPUCTaHHA 3apeecTpoBaHuX B MobGinbHOMY nnatikHOMy AoAaTtky KapTok y pasi yCyHeHHs
obcTaBuH, WO cTamm nigcTtaBolo Ana Takoro 3ynvHeHHs (6nokyBaHHSA) abo obmexeHHsi. BigHoBneHHs Aii KapTku
(akTmByBaHHA KapTtku), sakwo 3ynuHeHHs (6nokyBaHHA) Aii KapTkm iHiuinoBaHo Knientom/ [epxatenem KapTku,
3OIACHIOETBCA BUKMIOYHO Ha nigctasi nucbmoBoi 3asBu  Knienta/ Oepxatens KapTtku, kpim Bunagkis  3ynvHeHHS
(6nokyBanHs) aii Kaptku 4epes Cuctemy «lHTepHeT-6aHKiHM» Ta iHWMX BMNAAKIB, BU3HAYEHMX Y BHYTPILLHIX AOKYMEHTax
BaHky.

ButpaTtn, noB'asaHi i3 3giicHeHHsaM 3ynuHeHHs (6nokyBaHHsA) Aii KapTkm a TakoX Mo BigHoBneHHwo Aii KapTku
(akTmByBaHHI0 KapTku) Hece KnieHT.

Yknagatoun Lorosip, KnieHT ©e33acTepexHo nigTBepa)Xye CBOW 3rody 3i BciMa ymoBamu 3ynuHeHHsi (BriokyBaHHS) Aii
KapTkun BcTaHoBneHnMM ymoBamu [1oroBopy, BU3HAE X SK 3AiNCHEHI 3 MOro 3roau.

Ons 3abe3neveHHs nig 4ac kopucTyBaHHA KapTtkoto 6Ge3neku, HeobxigHO OoTpumyBaTUcA yMoB [loroBopy a Takox
pekoMeHOOBaHMX 3axoAiB Oesneku, K BUKNAZEHWX Y MOMIOKEHHAX aKTiB LMBINIbHOrO 3akoHO4aBCTBa, HOPMAaTWMBHO-
npaBoBKXx akTiB HauioHanbHoro 6aHky YkpaiHu, Tak i po3miweHnx Ha CaiTi BaHky, Ha GaHkomaTi (Ha MOHITopi 6aHkomaTy)
TOLLO.

B Tomy umncni Knient/ Jepxatens KapTku 3060B’13aHwiA:

nepekoHaTUCb y TOMY, Lo Ha GaHkomati abo iHWOMy NpUCTPOI ANd BuAAYi rOTIBKW, MPUAMAHHA KapTKW, B TOMY YMCIi Ha
KnaBiaTypi, BiOCyTHI Oyab-siki 3avBi NPUCTPOI, BiOCYTHI Bigeokamepu Towo. Y BUNagKy BUHUKHEHHSI TEXHIYHMX 360iB npu
KOpUCTYBaHHi GaHKkomMaToM (He Bupada 3aMOBIIeHOI CymMu ToTiBkM / He noBepHeHHs KapTku Towo), Knient/ [depxatenb
KapTkn 3060B’'A3aHuii He Bigxoasuum Big 6aHkomaTy 3aTtenedoHyBatu Ao LleHTpy obcnyroByBaHHSA KNiEHTIB i BUKOHYBaTH
BKkasiBku onepatopa LIOK;

30iMCHIOBaTN NfaTexi B Mepexi IHTepHeT 3 BMKOPUCTAHHAM PEKBi3WTIB KapTKM BUKMOYHO 3a AOMOMOMoK MOpTaTMBHMX
npuctpoiB abo TexHi4HMX 3acobiB, Ha SKMX BCTaHOBMEHE MiLleH3iiHe nporpamHe 3abesneveHHs, B TOMy Yuchi onepauinHa
cucTema, aHTMBIpyCHe nporpaMHe 3abesneyeHHs Ta MikvepexeBun ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHMM OHOBMEHHSAM MporpamHoro 3abesneyeHHsi, aHTMBIpycHUx 6a3 Ta npoBOAWTM nNepioanyHE CKaHyBaHHS
BMACHOMO TEXHIYHOro 3acoby, SKWM BUKOPUCTOBYETHCHA ANA 3AIMCHEHHs [MnaTikHWX onepaui, Ha HasBHICTb LLKIAMMBOrO
nporpamHoro 3abesneyenHs. Mpu ubomy, KnieHt/ Odepxatens Kaptku npuiimae Ha cebe puanku, LLUO MOXYTb BUHUKHYTU Y
3B'A3KY 3 3apaeHHsIM TexHi4Horo 3acoby Bipycamu Ta iHWMM LUKIANMBUM MPOrpamMHUM 3abe3neveHHsM, BHAacnigoK AKuX
TpeTi 0cobn MOXYTb OTpUMaTK pPekBi3uTV KapTku Ta 34iiCHUTM HeCaHKL,iOHOBaHI TpaH3akLii;

He BUKOPUCTOBYBAaTW AnNs 30INCHEHHS NraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekBiauTiB KapTku: TexHidHi 3acobu
nyGniyHOro KopucTyBaHHS (iHTepHeT-kadpe Towo); nybniyHi Mepexi 6e3apoToBoro JoCTyny A0 IHTepHeT 3a TexHororieto
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Wi-Fi (y kadpe, napkax, rotensix, TOproBux LieHTpax ToLo);

He BUKOPUCTOBYBAaTW PeKkBi3UTU KapTku Ana 34iMCHEHHA nnaTtexiB B Mepexi IHTepHeT Ha CyMmHiBHUX/LLaxpaniCbKmnx canTax,
30KpeMa, ane He BUWKIMIOYHO, Ha LWaxpalCbKMX cawTax, nepenik sIKMx Po3MilleHWn Ha canTi YkpaiHCbKoi MixOaHKIBCbKOT
Acouiauii yneHiB nnatixHMx cuctem: http://ema.com.ua/;

He BiAKpMBaTW eneKkTPOHI MOBIAOMIEHHS BiO HEBI4OMMX BiANPaBHWUKIB, NigO3pini eneKTPOHi MOBIAOMMEHHS, B T.4. dwannu/
NOCUMaHHS Ha canTn y Mepexi IHTEepHET, SKi MICTATbCS B TaKMX NOBIGOMIEHHSX;

y Bunagky Brpartu/kpagikku Kaptkw/ii peksisutiB abo iHWMX BUNagKiB MOXIMBOIO HECAHKLOHOBAHOTO BWKOPUCTAaHHSA
KapTkn Ta/abo i peksi3uTiB (B ToMy uncni 6yab-skoi iHbopmaLii woao KapTtku), npoBeaeHHst HecaHKLioHoBaHUx KnieHTom/
Hepxatenem KapTkn onepadivi 3a KapTkoBum paxyHKoM 3aiicHUT 3ynuHeHHs (6nokyBaHHs) aii KapTku B nopsaKy i CTpok,
BCcTaHoBneHi n. 2.19 Poaainy Il Jorosopy.

CTOpoHM noromxytoTbesl, WO HepgoTpumaHHst KnieHtom/ [depxatenem KapTku nepegbaveHux uum nyHkTom [loroBopy
3000B’si3aHb BBaXAETbCA OiAMU UM Be3hisnbHICTIO, HACMiAKOM sIKUX MOXe OyTM HecaHKLioHOBaHe BUKOPUCTaHHA KapTku, ii
pekBiauTiB abo iHLWOI iHdopmaLii, ska aae 3mory iHiuitoBaTty MNnaTixHi onepadii.

OcobnuBocTi BUKOpUCTaHHA MoGinbHUX NnatiXkHMX AoAaTKiB.

[Ona 3pificHeHHsA onepadii 3a KapTKoBMM paxyHKOM 3 BUKOPUCTaHHAM TexHororii 6e34p0TOBOro BUCOKOYACTOTHOIO 3B'sI3KY
manoro pagiycy Aaii (NFC) abo B Mepexi IHTepHeT moxe 3actocoByBaTWCb MOGIMbHMN NRATPKHWA O0AATOK, ANS 40ro
Knient/ [epxatenb KapTku MOBMHEH 34INCHUTK peecTpaLito KapTku LWNsaxXoM BHECEHHsT pekBisuTiB KapTku go MoGinbHoro
nnaTikHoro Ao4aTtky BignoBigHO [0 MpaBun BUKOPUCTaHHA BignosigHoro MobinbHoro nnatikHoro popatky. [licns
3aiicHeHHA BaHkom ycnilHOi nepeBipkM pekBisuTiB 3apeecTpoBaHoi B MobinbHomy nnatikHoMy popatky KapTtku Ta
niaTBepokeHHst peectpauii Kaptkm B MobGinbHoMy nmaTtikHoMy [opatky ¢opMyeTbCA €enekTPOHHE NpeAcTaBrieHHs!
popatkoBux peksisuTiB KapTku (Hapani — « TokeHi3ogaHa Kapmka» abo « TOkeH») Ta OpIEHTOBHE BidyarbHe BioGpaxeHHS
KapTku.

TokeHizoBaHa KapTka MOXe BMKOPUCTOBYBATUCS 3 METOH):

30iNCHEHHA onnatu ToBapiB, pobiT abo nocryr ToproBusa B Mepexi [HTepHeT abo 4yepe3 nnaTikHi NPUCTPOI, OCHALUEHI
TexHonorieto NFC 3 BukopucTaHHsIM MobinbHOro nnaTikHoro aopaTtky, 3 ypaxyBaHHSIM TOro, L0 onepauii 34ifCHITHCS
BiAMOBIOHO [0 HamnawTyBaHb MOPTATUBHOIO MpUCTpold abo TexHidyHoro 3acoby Knienta/ Oepxatens KapTtku, Linsaxom
nepeBipkM BiOOWTKY nanbus, BBEeAEHHA naporno (rpadiyHoro abo 4YMCMOBOro) Ta iHWWMM  LUAXOM, MepeabdadeHm
BiANOBIOHMM NMOPTaATUBHMM MPUCTPOEM abo TexHiYHMM 3acobom;

nepernany iHopmauii npo nonepeaHi onepauii, 34iicHeHi 3 BUKopucTaHHaM MoGinbHOro nnaTikHOro Aoaatky (aarta, cyma
onepauii, HanmeHyBaHHS ToproBusl), a TakoX iHdopmauii Wwoao crtatycy TOKeHi30BaHOI KapTky, SKWO Le nepenbaveHo
TEXHIYHUMK  MOXImMBOCTAMM  MobBinbHoro nnatikHoro popatky, 3 iHdopmyBaHHAM Knienta/ Oepwartena KapTku npo
3pificHeHi onepalii 3 BUKopycTaHHsaM MobinbHoro nnaTtixHoro gogaTtky BignoBigHO 4O YMOB Liboro [loroBopy.

[na 3pgiicHeHHs onnatu TosapiB, poGiT abo mocrnyr 3a JOMOMOrol TOKEHI30BaHOI KapTw, 3 BMKOPUCTaHHAM MNaTikHUX
npucTpois, ocHaweHnx TtexHororieto NFC, KnieHt/ Oepxartens KapTtku, BuOpaBLm BignoBigHy TOKeHi3oBaHy KapTKy B
MobGinbHoMy nnaTikHOMy [AoA4aTKy MOBUHEH PO3MICTUTM MOPTATMBHUA MPUCTPI Mopsg 3 GE3KOHTaKTHUM MnaTikHUM
npucTtpoem Toprosus Npu LibOMY 3AINCHUTW MIATBEPAXEHHS onnatu y cnocib, nepeabadvyeHnin TEXHIYHUMN MOXIIMBOCTAMU
nopTaTtMBHOro npucTpoto. [nsa 3piicHeHHs onnatu ToBapiB, pobiT abo nocnyr 3a gonomoroi TOKEeHI30BaHOI KapTu B
mMepexi IHTepHeT, KnieHT/ [Oepxatenb KapTkm Mae oOpatv BignoBigHWin cnocid onnatu Ha BebG-canti Toproeus,
TokeHi3oBaHy KapTKy Ta cnigyBaTu iHCTPYKLiSAM Ha ekpaHi nopTaTuBHOrO npuctpolo abo TexHiyHoro 3acoby Aans
3[iMCHEeHHs onnaTtu.

Knient/ Oepxatens KapTku, yknagatoum uen [orosip nigTBEpPOXXye CBOE PO3YMIHHS TOro, LUO MPOBEOEHHs ornepauin 3a
KapTkoBMM paxyHKOM 3 BMKOpWUCTaHHAM MoGinbHOro nnatikHoro gopartky pornyckaetbCsi baHkom rnvwe 3a ymoBM
BMKOPUCTAHHSI TiLLEH3iHMX nporpaMHMX 3acobiB Ta MobGinbHMX nnaTikHWX gopdaTki, a Takox Tuny KapTok npsiMo
BU3Ha4YeHnx baHkom Ha Canti BaHky, Ta onepauii, 34ilCHEHI 3 BUKOPUCTAHHSIM TOKEHI30BaHOI KapTKX LLISAXOM MepeBipku
BiAGWTKY nanbus, BBeAEHHA napono (rpadiyHoro abo 4YMCroBOro) Ta iHWMM LWnaxom, nepenbadvyeHnM  BignoBigHUM
NopTaTUBHUM MPUCTPOEM abo TexHiYHUM 3acobom, i B TakoMy BUMaAKy BCi onepadii, 34iCHEHI TakMM YMHOM, BBaXalTbCS
nposefeHuMn G6e3nocepegHbo KnieHTOM Ta He MOXyTb GYTW ockapeHi K HecaHkuioHoBaHi KnieHtom. Mepenik MobinbHux
nnaTikHWX Ao4aTKiB, BM3HavyeHWX bBaHkoM Ona MOXIMBOCTI BUKOPUCTAHHS TOKEHI30BaHOI KapTkW, € BUYEprnHMM Ta
3a3HayeHun Ha Canti BaHky 3a nocunanHsam: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a nnaTikHi onepadii, 3aincHeHi B MoBinbHUX NnaTixHWX JodaTkax, Lo He MPOMOHYTLCS
BaHkom, 3a KOpPEKTHICTb pobOTM NOpTaTMBHOMO MpPUCTPOID Ta TexHidHoro 3acoby KnieHta/ Oepxatena Kaptku, MobinbHoro
nnaTikHoro [ofaTtky Ta Oyab-sikux nocnyr (cepsiciB), SKi NPOMOHYKOTbCA TpeTiMu ocobamu (onepaTtopamy MoOGinbHOro
3B’A3Ky, PO3pobHMKamy nporpaMHUX 3acobiB TOWO) nig 4Yac kopucTyBaHHA MoOinbHuM nnatikHuMm gopatkom Ta /abo
nopTaTMBHUM NpUCTPoEM Ta /abo TexHidHMM 3acobom KnieHTa. BukopuctaHHs TokeHizoBaHOi KapTku nepenbavae
€neKkTPOoHHY nepepayvy ocobucToi iHdopmauii 3a gonomorold 6e34poTOBOI TEXHOMOr TPETbOI CTOPOHW, IO HE MOXe
KoHTportoBaTucss baHkom, Tomy BaHk He rapaHTye KOHbioeHUiMHICTL | 6e3neky Takoi nepedadi gaHux. KoHdigeHuinHicTb
Ta Gesneka nepepadi gaHux 3abesnedyeTbCsi BiQNOBIAHO OO YMOB BMKOPUCTaHHS BignosigHoro MobGinbHoro nnartixHoro
popatky. Mpu HeobxigHoCTi mepepadi AaHwx, BuaHadenux y n. 8.8.1. Posginy | Jorosopy, Tpetiv ocobam B npoueci
peecTpadii (3 meToto peecTpauii) Kaptkm B MobGinbHomy nnatikHomy gopatky, baHk posuiHioe pii Knienta/ Oepxatens
KapTkun no peectpauii KapTkv B MoGinbHOMy nnaTikHOMy OoAaTKy HagaHHAM 6e3ymMOBHOI 3rogum Ha Taky nepegady.

Knient/ [epxatens KapTkm Mae npaBo B Oyab-sKM 4ac BigMOBWUTUCS BiO BMKOPUCTAHHA TOKEHI30BaHOI KapTKW,
BuganveLLm i 3 MobinbHoro nnatikHoro gogarky.

3ynuHeHHsa (6bnokyeaHHsa) Aii KapTkm abo aHynmoBaHHa KapTku BaHkom, npusBoauTb [0  BiOMNOBIAHOMO 3YMUHEHHS
(6rnokyBaHHs) gii abo aHynoBaHHS BioNoBigHWX TOKeHi3oBaHMX KapTok, 3apeecTpoBaHux KnieHtom/ Oepxartenem Kaptku y
Mob6inbHOMy nnaTikHOMy Aofarky.

Knient/ [epxatenb KapTku 3060B’A3yeTbCca BMKOpMcTOBYBaTM KapTku BigMoOBiAHO [0 BCTAHOBMEHWX YWMHHUM
3akoHogascTBOM Npasun Ta npasun MIC, a Takox ymos [orosopy.

[na oTpuMaHHs KOHCyNbTauin LWOAO BUKOpUCTaHHA KapTku, a Takox npyu HeobxigHocTi 3ynuHeHHs (6rokyBaHHs) Aii
KapTkm abo npu BWHWKHEHHI HewTaTHux cuTyauin, Knient/ [OepxaTtenb KapTkum Moxe CKOpUCTaTUCS HaCTYMHUMU
KOHTakTHMMKM TenedoHammn LleHTpy obcnyroByBaHHA KnieHTiB Banky: +38 (044) 290-7-290 ana A3BiHKIB no YkpaiHi Ta 3-3a
KOpAOHY 3a Tapudiamu BignoBiAHOrO onepartopa), a Takox 6e3nocepeaHbO 3BEpHYTUCH Yy BigaineHHa BaHky, B skomy 6yno
BiakpuTO KapTkoBui paxyHok Ta BugaHo Kaptky.

KnieHT [ns oTpumaHHs rpowoBMX nepekasiB Ha KapTkoBui paxyHok 3a Homepom MOGINbHOrO TeneqoHy Moxe
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ckopuctatucb cepsicom MMC Visa Alias ana cTBopeHHs 3B’'A3Ky Mix KapTkowo Ta Homepom moGinbHOro TtenedoHy.
IHiLiloBaHHS CTBOpPEHHs 3B’A3Ky Mk KapTkoilo Ta Homepom MoGinbHOro TenedoHy 34incHeTbCA KnieHTom y mMoGinsHOMy
popatky «MYMB Online» 3a HasiBHOCTI TexHIMHOI MoXmBocTi. Anst 3MiHM Homepy mobGinbHoro TenedoHy, 3B’A3aHOro c
KapTkoto 3a gonomoroto cepsicy MIMC Visa Alias, KrieHT camoCTilHO iHiLiloe CTBOPEHHSI HOBOMO 3B’s3Ky Mk KapTkolo Ta
HoBMM Homepom mMoGinbHoro TenedoHy y mobinbHomy aopatky «[MYMB Online» (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI).

YacmHa 3.
Mopspok 3aiNCHeHHA po3paxyHKiB

Mpy HacTaHHi CTPOKIB BUKOHAHHsSI MnaTikHMX onepauin KnieHta 3a uum JoroBopoM BaHk HabyBae npaBo 3f4iliCHIOBaTM
[OroBipHe cnucaHHA 3 KapTKOBOro paxyHKy, L0 BW3HA4eHWi Yy BignoBigHii 3asiBi Ha MpUEAHAHHS, TPOLLOBI KOLWTU B
po3Mipi, HeoOXigHOMY Afs BWKOHaHHA nnaTikHMX onepauin KnieHta abo woro [oBipeHux ocib. Y Bunagky obpaHHs
KnieHTom nocnyri/nocnyr 3 yknageHHs OOroBopy/iB CTpaxyBaHHsl Bid iMeHi, B iHTepecax Ta 3a JOPYYEHHsM CTpaxoBuKa
(mocnyrm cTpaxoBOro nocepefHUUTBa) Ta YKNageHHs [0roBopy/iB CTpaxyBaHHS (KpiM BUMaAKy YKINadeHHs [OOroBopiB
CTpaxyBaHHsl, BKa3aHux B n. 4.2.18 Posginy Il yboro [HoroBopy), KnieHT noromxyeTbcs Ha 3aiicHeHHa [orosipHoro
cnucaHHs BaHkomM npu HacTaHHi CTPOKIB/TEPMIHIB OMnaTM CTpaxoBMX MraTexiB (npemin) 3rigHO yMOB JoroBopy/iB
CTpaxyBaHHS 3a paxyHOK BriacHux kowrtiB KnieHTa Ha KapTKoBOMYy paxyHKy, CaMOCTiHO, Ha NigcTaBi HanexHuMm YMHOM
oopMIeHMX MnaTiKHUX IHCTPYKUIiN, cnucyBaTn 3 KapTkoBoro paxyHky KnieHTa rpoluoBi KoOwTKM B po3Mipi, HeobxigHoMy
ONS BUKOHAHHSA rpoLoBux 30608B'a3aHb KnieHTa 3a 4OroBopoM/MW CTpaxyBaHHS.

PospaxyHkn npoBOAATbCS B rOTIBKOBIN Ta ©e3roTiBKOBiM dhopmax BiANOBIAHO [0 3akoHOA4AaBCTBa YKpaiHW Ta npaBun
BignosigHoi MINC, B TOMy 4uChi 3 ypaxyBaHHsIM HACTYMHOrO:

Mpwn 3pivicHenHi BuaaTtkoBoi MnaTikHoi onepauii 3 BukopuctaHHam KapTtku Ta/abo ii pekBisuTiB Ha KapTkoBoMy paxyHKy Ha
ctpok go 30 kaneHgapHux OHIB GMOKylOTbCA: cyma BuaaTKkoBoi lNnatixHoi onepadii y po3mipi BignosigHO Ao iHdopmauii,
oTpumaHoi baHkom Big MIMC/iHworo yvacHuka MMC Ta cyma kowmicii BaHky, 6e3nocepenHbO NOB’A3aHOI 3 BMOATKOBOK
MnatixHoO onepauieto, y po3mipi BignosigHO Ao TapudiB (3a HasiBHOCTI). MNnaTtikHM MiMIT Ha KapTKOBOMY paxyHKy
3MEHLUYETBLCS Ha CyMy GIOKYBaHHSI.

CnncaHHa cymu BuagatkoBoi [naTikHOI onepauii Ta cymu Komicii BaHky, Ge3nocepegHbO MOB’A3aHOI 3 BUAATKOBO
MnatixHoto onepauieto, 3 KapTkoBoro paxyHky KnieHTa 3aiicHioeTbea nicns oTpumaHHs bankom Big MIMC/iHworo ydyacHvka
MrC indopmalLii npo HeobXigHICTL cnucaHHa cymu BuaaTtkoBoi lMnaTixHoI onepaduii Ta iHdopmaLii npo cymy A0 cnucaHHA
3a Takow BuaaTkosow [InatikHow onepauieto. Bpaxosytoun ocobmmsocTi yHkuUioHyBaHHA MIIC, cyma BugaTtkoBol
MnaTtixHoi onepauii, 3abnokoBaHa Ha KapTkoBOMY paxyHKy, MOXe BigpisHATUCH BiA Cymy BMAATKoOBOI [MnaTixHOI onepauii,
cnucaHoi 3 KapTKoBOro paxyHky (B TOMY YuCri, ane He BUWKIIOYHO, Y 3B’A3KY 3: BUHUKHEHHAM KypcoBoi pisHuui (n. 3.8
Pozginy Il yboro [Horosopy); BukopucTtaHHaMm TtexHororii MMIC DCC (n. 3.19 Poasginy Il uboro [doroBopy)), a Takox He
cniBnagaTtu y vaci 6roKkyBaHHS Ta cnucaHHs KowTiB. baHk He Hece BignoBiganbHOCTI Ta He BiglwkoaoBye KnieHTy pisHuuo
MiX 3a6rOKOBaHOK Ta CNMCcCaHo cymamu 3a [MNnaTikHoK onepauieto.

B pasi HeoTpumaHHa bBaHkom Big MIMC/iHWworo yyacHuka MIIC iHdopmauii Npo HeoOXiAHICTb CnMCaHHSA KOLWTiB 3
KapTkoBOro paxyHKy 3a BignoBigHOW BuaaTkoBow [naTikHOWO onepauieto, Ha 34iMCHEeHHSA SKOI KowTmu Ha KapTkoBomy
paxyHKy Oynm 3abrokoBaHi, npotsarom 30 kaneHgapHux OHIB 3 AaTW iHiLilOBaHHA NpOBeAeHHs BuAaTkoBoi naTikHOI
onepadii, kowTn Ha KapTkoBoMy paxyHKy po3b6riokoBytoTbcs. Akwo 30-A AeHb npunagae Ha BuxigHWA, Hepobounii abo
CBSITKOBUI [€Hb, KOLTU PO36OKyOTbCSA HACTYMNHOMO 3a TakuM BUXiOHWM, HepobourM abo CBSITKOBMM AHEM PoBOYOro fHs.
MpoBeneHHs TMnaTixHOi onepauii He Moxe 6yTu ckacoBaHe OKpiM Bunagkie, BCTaHOBNEHWX uum [orosopom (n. 4.2.12
Poaginy | yboro [oroBopy) Ta fitoumMm 3akoHodaBcTBOM YkpaiHu. Cyma kowris, 3abnokoBaHa Ha KapTKOBOMY paxyHKy 3a
BMaaTkoBow [InaTikHOW onepauieto, He Moxe OyTu po3brioKkoBaHa [AOCTPOKOBO / [0 MOMEHTY OTpuMMaHHs BaHkom
iHdopmauii Big MIMC/iHworo yvacHuka MIMC npo HeobXigHICTb cnucaHHA KowrTiB 3 KapTKoBOro paxyHKy 3a BiAnoBigHOW
BMAaTKoBoi [naTtikHoo onepadieto abo Npo po36oKyBaHHSA KOLLTIB.

Mpu 3piicHeHHi lMnaTbkHx onepauin 3 BukopucTaHHAM KapTku Ta/abo i pekBisuTiB, BaHKkoM, 3 ypaxyBaHHSM PU3NK-
OpIEHTOBHOIO MiAXody MOXe 3acTocoByBaTucs TexHornoria 3-D Secure, npu sk ana 3aBeplueHHs lMnatixHoI onepauii 3
BMKOpuCTaHHsIM KapTku Ta/abo i pexBisuTiB, KnieHTy moxe OyTu 3anponoHOBaHO 34iNCHUTY OOHE 3 HACTYMHOrO:

- BBECTM OpuriHamnbHUA 4YWUCMOBUIA MNaposb, WO HaaxoauTb Ha Homep mobGinbHoro TenedoHy Knienta y Burnagi SMS-
MOBiAOMJIEHHS;

- 30iNCHUTM nepeBipky OIOMETPUYHUX AaHMX 3a [OMOMOro CKaHyBaHHS BiAOWTKY narnbusi, po3mni3HaBaHHS o6nmM4ys 3
BVKOPWUCTaHHSIM MOPTaTUBHOTO MPUCTPO B MobinbHomy aopatky «MYMB Online». | B Takomy Bunagky Bci onepaldlii,
niaTBEPOKEHI TakMM YMHOM, BBaXalOTbCHA npoBeAeHnMU 6e3nocepeaHbo KnieHTOM Ta He MOXyTb OyTWM ockapxkeHi sk
HecaHKLioHoBaHi KrieHToMm.

B peskux Bunagkax (MOBTOpHI nepekaswn, nepekasn, 3a SKUMU paHille 3acTOCOBYBanvCb BUWLLEHaBedeHi MeToau
niaTBepokeHHs Towpo) TexHomoria 3-D  Secure Moxe He nepenbavaTy 3acTOCYBaHHS BUMLLE3a3HaYeHUX MeTOofiB
nigTBEpKeHHA 0N 3aBeplueHHs [MnaTtikHOi onepauii, i B TakoMmy pasi 3aBeplueHHs [MnaTikHOI onepauii 34iMCHIETLCSA
BaHkom nicnst HaTuckaHHs Knientom «Cnnatutuy/ «MigTBepakyro»/ «dani» ToLo.

3 MeTot 3anobiraHHss BUHUKHEHHs1 HecaHKuUioHoBaHOro oBepapadTy 3a onepauismu:

BMOadi roTiBKW, AKi 3AIMCHEHI He Yepe3 GaHKoMaTuW, NnaTikHi TepMiHanw, iHWi nnatikHi Npuctpoi banky, Ha KapTkoBomy
paxyHKy GrokyeTbCA cyma B po3Mipi KOMiICii BignoBigHo o TapudiB. Ao Takui 6aHkomaT, nnatikHUiA TepmiHan, iHWWA
NNaTikKHUA NPUCTPIA HanexuTb OaHKy-napTHepy, baHk npoBoouTb pPoO36GrOKyBaHHS HaAMLLKOBO 3abrioKOBaHOI Cymu B
pO3Mipi KOMICii Y A€Hb HaOXOMKEeHHS CyMU BiALLKOAYBaHHA OO CNWCaHHSA, KpiM CyMu B po3Mmipi KOMicii, sika nepegbaveHa
Tapudpamu;

y BarnoTi, Aka Bigpi3HAETbCS Big BamoTh KapTkoBoro paxyHky, Ha KapTkoBOMy paxyHKy 00OATKOBO GrOKyeTbCHA cyma y
po3Mmipi WO BM3HavaeTbCA BbaHkom Ha BnacHwn poscyg. IHdopmauilo Npo Cymy rpoLIOBUX KOLTIB, LWO AogatkoBo bGyna
3abnokoBaHa BaHKOM 3rigHO YMOB LbOrO NMyHKTY MOXHa Ai3HaTvcs y BigAineHHsx banky abo y LleHTpi o6cnyroByBaHHS
KNieHTIB.

Cyma onepauii i cymn kowrTiB, Bka3ani y n.n. 3.3.1, 3.3.2 uboro nyHkTy [JoroBopy, MOXyTb OyTn 3abrokoBaHi 4O MOMEHTY
NpoBeAeHHs MixXOaHKIBCbKMX pO3paxyHKiB. Y Takomy pasi, [naTixHui nimit 3a KapTkoBUMM paxyHKOM 3MEHLLYETbCS.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023
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BaHkom, npu BM3HaYeHHi O4aTu BUHUKHEHHS i po3mipy HecaHkuioHoBaHoro oBepapadty, NpMUMaeTbCa 40 yBaru, WO cyma
nepekasy y BamnioTi, sika Bigpi3HAETbCA Big BanoTn KapTkoBoro paxyHky moxe O6yTu BigkopuroBaHa nicrisi nNpoBegeHHSs
MiKOaHKIBCBKUX po3paxyHKiB abo BignoBiAHO OO0 CyMM OO CMUCaHHS, SKa BUCTABISIETbLCS MMaTiKHOK cucTemoto. BaHk
NoYMHae HapaxyBaHHs Bi4COTKIB Ha 3armwok 3aboproBaHocTi nMo HecaHkuioHoBaHOMYy oBepapadTy Ha 4 (4eTBepTui)
KaneHgapHWn AeHb Big AHA BUHUKHEHHS HecaHkuioHoBaHoro osepapadrty.

KnieHT 3060B’si3aHMin noracutn 3aboproBaHicTb 3a HecaHkuioHoBaHWM oBepapaditoM B MOBHOMY 06cs3i npotsrom 15
(MATHaQUATYM)  KaneHJapHUX [OHIB 3 [OHS  WOro BWHWKHEHHS. [lpoueHTHa CcTaBka 3a KOpPWUCTYBaHHSA  KoLITamu
HecaHkuioHoBaHoro oBepgpadTy cTaHoBUTb 50% (M'ATQECAT) NPOUEHTIB PiUHMX Ta poO3paxoBYETbCH BUXOOAYM 3
po3paxyHky 360 (TpucTa wictaecaT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapaddToM Ta MPOLLEHTU 3a
KOPUCTYBaHHS KOLWTaMu HecaHkuUioHOoBaHOrO oBepapadiTy MorawaeTbCsl 3a paxyHOK KOLUTIB, LU0 Hafinwmm Ha KapTkosui
paxyHok KnieHTa, B AeHb X 3apaxyBaHHsi. Cyma 3aboproBaHocTi 3a HecaHkLioHOBaHUM oBepapadToM, L0 He MoBepHeHa
npotarom 15 (MATHaQUATW) KaneHaapHuX OHIB 3 AaTW WOro BUMHVKHEHHS,, BBaXAETbCS MPOCTPOYEHO 3abO0proBaHicTIo.
Mpy HenoraweHHi KnieHTOM y BCTAHOBIEHWUIA CTPOK 3aboproBaHOCTi 3a HecaHKkuioHOBaHMM oBepApadhToM, NpoLeHTamn 3a
KOPUCTYBaHHA KowTamu HecaHkuioHoBaHoro osepapadty, baHk Moxe 34iIMCHUTU OOroBipHE CMMCAHHSA MPOLLOBMX KOLUTIB B
po3mipi, HeobxigHOMYy ANns noralieHHs nmpocTpodeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHuMm oBepapaditoMm 3 6yab-sKux
iHWMX paxyHkiB KnieHTa, Biokputux B BaHky, a Takox 3 6yab-skunx paxyHkis KnieHta, ski Oyae Bigkputo nomy B baHky nicns
yKnageHHs uboro [loroBopy.

Mpy 3giicHeHHI onepauin Yyepe3 GaHkoMaTW, MnaTikHi TepmiHanu/ NPUCTPOI TOWO Moxe Bumaratucs BeegeHHs [IH. Y
BMNagKy Tpbox cnpob Habopy HenpaBunbHoro [MIH, KapTka BunyvaeTbcs Ta i Aist NpusynmHAETHCS.

Onnata ToBapiB (poGiT, nmocnyr), OTPUMaHHsI TOTIBKOBUX KOLUTIB 3a JonomMorow KapTku 3AiNcHIoTbLCA Ha ymoBax i B
nopsgky, wo aie y ToproBus abo B 6aHky, wo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHs Ta/abo noBepHeHHS
ToBapy (BiAMOBM Bif, 34INCHEHHA POGIT YM HagaHHSA nocryrM), WO onnadveHi 3a gonomoroto Kaptku, KnieHT He mae npaBsa
BMMaratm Big TOproBus MNOBEPHEHHS KOLUTIB TOTIBKOK, a MOXe BUMaratv BigLKOAYBaHHA CyMM ornepauii LIsxom
©e3roTiBKOBOro nepekasy KoLUTiB Ha KapTKOBUWI paxyHOK.

KnieHT npu 3piicHeHHi lMnaTtixkHoi onepauii 3 BMKOpucTaHHAM KapTKu MOBUHEH nignucaTtu KBUTaHUilo (YeK, cnin
TOLLO), BMEBHMBLUMCL Y BI4MOBIAHOCTI CyMW, MPOCTAaBMIEHOI HA LMX OOKYMEHTax, CyMi (bakTM4HOi onnatm abo BuaaHoi
roTieku. MignucaBwm uen OokyMeHT, KnieHT BM3Hae NpaBWMbHICTL BKA3aHOi CyMU Ta [ae BKasiBKy baHKy Ha cnucaHHs
KowTiB 3i cBoro KapTkoBoro paxyHky. llignucyBaTtn 3asHayeHy KBWTaHUitO (4ek, Crin TOWO), y SKii He npocTaBneHa
cyma onepadii, KnieHt He mae npaBa. ToproBeub He Mae npaea BumaraTtu Big KnieHta/ Oepxatena KapTku nignucaHHs
KBUTaHLIi (4eka, crina Towp), Akwo HuM Bxe BBeaeHo [MH y npoueci 3aiicHeHHs onepauii Ta iHWe He BCTaHOBMEHO
npasunamn MrIC.

ToproseLb Mae npaBO BiAMOBUTUCH Bif, MPOBEOEHHS PO3pPaxyHKiB 3 BUMKOPUCTaHHAM KapTku: y pasi 3akiHYeHHs TepMmiHy
Aii KapTku, BiACYTHOCTI HEOOXigHMX O3HaK ii NNaTKHOCTI TOLLO; Y pasi HEMOXIMBOCTI BUKOHAHHA aBTopu3alii y 3B'A3Ky 3
TEeXHIMHUMN NpudvHamK; Yy pasi BigcyTHocTi nignucy Ha Kaptui abo HesignosigHOCTI MK nignucom Ha Kaptui Ta
niagnucom Ha KBMTaHUii (4eky, cnini Towp), fka odopMNAETbCA 3a pesynbTatamy ornepauii, y pasi HenpaBWNbHOrO
BBegeHHa [MH abo npu oTpuMmaHHi HeraTMBHOrO Kogy aBTopu3auii. Takox ToproBeub Mae MpaBoO BigMOBUTUCS BiA
NPOBEAEHHS pO3paxyHKiB 3 BUKOpUCTaHHAM KapTku 4akwo ocoba BiAMOBMSETLCA HagaTM AOKYMEHT Ans  Noro
ineHTudikauii, y nepegbaveHnx 3aKkOHOO4ABCTBOM Bunagkax, abo skwo Oyrno BusBneHo, WO ocoba He Mae npasa
BMKOPWCTOBYBaTW HagaHy O5st po3paxyHKiB KapTky.

Mpw 3piicHeHHI onepauii 3 BUkopucTaHHAM KapTku abo ii pekBi3uTiB 3aCTOCOBYETLCS HACTYMHE:

Mpu 3pilicHeHHI onepauii B iHO3eMHiA BantoTi 3 BUKOpUCTaHHAM KapTku abo i pekBisuTiB nosa Mepexeto MnaTikHUX
TepMiHanis, 6aHkomaTiB abo iHWMX NnaTikHUX NpPUCTPOiB BaHKy cnucaHHs kowTiB 3 KapTKoBOro paxyHky, sIKMi BiKpUTO B
iHO3eMHil BanioTi, 34icHIoeTbCA 3a kypcom MIC Ha gaty o6pobku MINC ciHaHCcoBOI onepadlii.

Mpn 3pgiicHeHHi onepaudii B iHO3eMHi BamoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3uTiB no3a mepexero nnaTiKHWX
TepMiHanis, 6aHkomaTiB abo iHWWMX NnaTikHWX NPUCTPOoiB BaHKy cnucaHHA KowTiB 3 KapTKoBOro paxyHky, Sk BigKpUTO B
HauioHanbHIN BantoTi, 3[INCHIOETLCS:

Akwo Banota onepadii gonap CLUA - 3a kypcom, BcTaHOBNeHMM BaHKoM no onepauisix, 3A4IMCHEHUX 3 BUKOPUCTaHHAM
KapTkn nosa mepexeto nnaTikHMX TepmiHanie, 6aHkomartie abo iHWMX nnaTikHMx npucTpois BaHky, Ha Aaty 3AicHEeHHs
onepadii.

Axwo BanoTa onepadii BigpisHAeTbes Big gonapy CLUA - 3 Bamtotu onepadii B gonap CLUA 3a kypcom MIC, 3 pgomnapy
CLIA B HauioHanbHy BarnTy 3a KypcoM, BCTaHOBNeHUM BaHkom no onepauisix, 34ilCHeHMX 3 BUKOpUcTaHHAM KapTku nosa
Mepexel NnaTikHMX TepMiHaniB, 6aHkomaTiB abo iHWMX NnaTixkHux NpucTpoiB BaHKy, Ha oaTy 34icHEHHs onepadii.

Kypc BaHky BCTaHOBMOETLCA Nnue Ansa koHsepTauii 3 gonapy CLUA y rpuBHto.

Mpy 3giicHeHHI onepauii B HauioHanbHiN BanioTi 3 BUKOpUCTaHHSAM KapTkm abo i pekBisuTiB mo3a mMepexero nraTikHMX
TepMiHaniB, H6aHkomatiB abo iHWMX nnatixHux npucTpois baHky, y Bunagky 3giicHeHHs MIC koHBepTauii B iHO3eMHy
BantoTy nig 4ac npoBedeHHs po3paxyHKiB, CNMCaHHs KowTiB 3 KapTKoBOro paxyHky, SIKM BIOKPUTO B HauiOHarbHi BantoTi
30INCHIOETBCA 3 KOHBepTaLUielo 3 HauioHanbHoi Bamtoty B gornap CLUA 3a kypcom MIC Ta 3 gonapy CLUA B HauioHanbHy
BasnoTy 3a KypcoM, BCTaHOBMNEHUM BaHKoM Mo onepauisix, 30iNCHEHMX 3 BUKOpUCTaHHAM KapTkn no3a mepexero mnaTikHMX
TepMiHaniB, 6GaHkomaTiB abo iHWMX nnaTpkHMX npucTpoid baHky, Ha pgaty 3gincHeHHs onepauii. Kypc BbaHky
BCTAHOBIMIOETLCA NMLLE AN KOoHBepTauii 3 gonapy CLUA y rpuBHio.

Mpy 3giicHeHHI onepauii B HauioHanbHin BanoTi 3 BMKOpUCTaHHAM KapTku abo i pekBiauTiB mo3a Mepexero nnaTikHMX
TepMiHaniB, 6aHkomaTiB abo iHWMX MraTiKHMX NpUCTPOoiB BaHKy cnmncaHHsA kowwTiB 3 KapTKoBOro paxyHky, Skui BioKpuTo B
iHO3eMHil BantoTi, 34iicHIoeTbCs 3a kypcom MIC Ha gaty o6po6ku MIMNC diHaHcoBOI onepalii.

Mpn 3piNcHeHHI onepalii 3HATTA rOTIBKOBUX KOLUTIB B HaLioHarbHi BanoTi 3 BUKopucTaHHaM KapTku abo i peksisuTiB y
Mepexi nNnaTixHUx TepmiHanie, 6aHKkoMaTiB abo iHWMX NnaTixHUX NpUCTpoiB BaHky 3 KapTKoBOro paxyHKy, SIKWIA BigKpUTO B
iHO3eMHil BantoTi, CnNMcaHHs KowTiB 3 KapTKOBOro paxyHKy 3AiMCHIOETbCA 3a KypcoM Kynini baHkom BignoBigHOi iHO3eMHOT
BanioTy 3a rpuBHi, BCTaHOBNEHMM BaHkom no onepauisx, 34iNCHEHVMX 3 BUKOPUCTaHHAM NnaTikHUX TepMiHanis, 6aHkomaris
abo iHWMX nnaTikHMx NpucTpoiB BaHky, Ha AeHb 3AIMCHEHHS Takoi onepaLuii.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
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3.8.6. [pu 3gincHeHHi onepauii kynisni ToBapis, pobiT abo nocnyr 3 BUKopUcTaHHAM KapTku abo i pekBiauTiB y Mepexi nnaTikHX
TepMiHaniB abo iHWMX nnaTikHWX npucTpoie baHky y BanioTi, fka BiApI3HAETbCHA Big BanoTn KapTKOBOrO paxyHKYy,
CMMCaHHA KoWTiB 3 KapTKOBOro paxyHKy 3AiMCHI0ETbCA 3a oduiliiHnM KypcoM HBY Ha AeHb 3AiMCHEeHHs Takol onepaldil.

3.8.7. Tpwu 3giicHeHHi onepauin i3 BHeCeHHs KOWTiB Ha KapTkoBui paxyHOK y BarntoTi, ika BiApi3HAETbCS Big BamtoTu KapTkoBoro
paxyHKy, 3apaxyBaHHsl KowTiB Ha KapTKoBWI paxyHOK 3AiicHIETbCA 3a kypcom MIMC no onepauisix, 34iNCHeHUX 3
BMKOpUCTaHHsIM KapTky no3a mepexero nnaTikHux TepmiHanie, 6aHkomatiB abo iHWWMX nnaTikHux npucTpois BaHky, Ha
nary 06pobku ciHaHCOBOI onepalii.

3.8.8. [lMpu iHiuitoBaHHI onepalii, ika 3QINCHIOETLCS i3 3aCTOCYBaHHAM BI4MOBIAHOMO KypCy, BU3HayeHoro y nyHktax 3.8.1-3.8.7
uboro [loroBopy, KnieHT noroaxyeTbCcst 3 TUM, IO AaTa 34IMCHEHHsT onepaLii MoXe BiApI3HATUCS Bi4 OaTW CNUCAHHA KOLUTIB
3 KaptkoBoro paxyHky (gatm o6pobkm MIC chiHaHCOBOI onepalii), TOMy MOXe BMHMKATU KypcoBa pi3HWUS, sika nignsrae
noraLieHHo (BigLLKOAYBaHHIO) B NOBHOMY 06cs3i KnieHTOM sik morogkeHa BignoBigHO A0 Lboro nyHkTy [orosopy.

3.9. Onnarta BuHaropog/Komicin:

3.9.1. 3060B’si3aHHs MO cnnaTi LWOMICSYHOI BMHaropoaw/ KOMicii 3a oGcnyroByBaHHA [lakeTy Mocryr Breplle BUHUKAKTb Yy
PospaxyHkoBomy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignoBigHui [MakeT nocnyr, 3a BWKIMHOYEHHSM
MakeTiB nocnyr, wono skux Tapwudamu BaHKy BCTaAHOBMEHO OKPEMMWI MOPSOOK BUMHWMKHEHHS 3000B'si3aHHA NO cnmaTi
BMHaropoan 3a obcnyroByBaHHsA [lakeTy nocnyr. Po3smip LomicsvHoi BuHaropogw/ Kowmicii 3a obcnyroByBaHHA [lakeTy
nocnyr Bu3HavaeTbca [loroopom, Tapudamu.

3.9.2. LowmicsuHa/wopiyHa BMHaropogdal komicis 3a obcnyroByBaHHS obpaHoro [MakeTy mocnyr HapaxoByeTbCSl/ pO3pPaxoBYETLCS
BaHkom 3a geHb 00 HacTaHHs po3paxyHKOBOrO AHA Ta ChnfadvyeTbCHA B HauioHanbHin BamoTi YKpaiHW, 3a BUKIOYEHHAM
MakeTiB nmocnyr, wono sikux Tapudamm BaHKy BCTaHOBMEHO OKPEMUIA MOPSIAOK HapaxyBaHHs/ PO3paxyHKy LLIOMICSYHOI
LLopiYHOi BMHaropogw/ komicii. Komicisi, HapaxoBaHa/po3paxoBaHa baHkom Ha nmoyatky PospaxyHkoBOro nepiogy, NoBuHHa
OyTK cnnayeHa y Hanbrvk4uin po3paxyHKoBui AeHb KrnieHTom, a npaBo baHKy Ha 3AilcCHeHHs [JOroBipHOro CnncaHHs Takoi
BMHaropoaw/ Komicii BuHMKae y BaHky 3 MOMeHTy ii HapaxyBaHHs BaHkom. FAKWwo womicayHa BuHaropopa/ KOMICis He
cnnadeHa KnieHTom y Haibrmvkinin po3paxyHKOBUIA Mepiof, MOBHICTHO, Taka 3ab0proBaHiCTb BU3HAETHCHA MPOCTPOYEHO0.

3.9.3. Onnarta BuHaropog/ Komicin moxe 6yTu 3giicHeHa:

- Yepes Kacy baHKy LUNAXOM BHECEHHS TOTIBKMY;

- 3 byab-akoro paxyHky KrieHTa wWrisxom OMOpPMIIEHOMO HamneXHWM YMHOM MRaTiKHOI iHCTPYKUIl (iHWWOro AOKYMEHTY npo
CMUCaHHS KOLUTIB y AOBINbHIN popMi, BCTaHOBMEHM BaHkom);

- wnaxom [JoroBipHOro cnmMcaHHs Ha ymoBax Liboro [loroBopy.

3.10. B pasi nepepaxyBaHHa Kni€HTOM rpoLIOBMX KOLWTiB Ha KapTKOBUMA paxyHOK 3 iHLWMX paxyHkiB, BigkpuTux B BaHky, abo
yepes iHWi 6aHKM Y1 HebaHKIBCbKi hiHAHCOBI YCTaHOBW, B T.4. BHECEHHS Yepes3 HWX rOTIBKOBMX KOLLTIB 3 METO nepekasy Ha
KapTkoBuin paxyHOK, BCi puU3vKu, B TOMY 4YMUCIHi MOB'AAI3aHI 3 MOXIMBOK 3aTPUMKOK B HaOXOMKEHHI TakMX KOLUTIB Ha
KapTkoBuin paxyHok, npuiMae Ha cebe KnieHT. YknageHHsm uboro [oroBopy KnieHT niaTBepaxye, WO yCBiOOMIMIOE Ta
noroaXyeTbCca 3 TUM, WO BaHKk He Mae MOXIMBOCTI KOHTpornoBaTu abo perynoBaTh LUBMAKICTb HAOXOMAXKEHHS MPOLLOBUX
KOWTIB 3 iHWKMX GaHKiB 4 HebaHKIBCbKMX (hiHAHCOBMX YCTaHOB, abo BNMBATW Ha pPO3MIpUM KOMICIi, LU0 CTAryloTbCHA 3a
nepepaxyBaHHs POLLOBMX KOLLTiB. 3apaxyBaHHsi KOLWITIB Ha BigkpuTi B BaHky KapTkoBi paxyHku 34iACHIOETbCS:

3.10.1. B geHb BHECEHHS TOTIBKOBUX KOLUTIB Yepe3 kacy, 6aHkomaT, NporpaMHO-TEXHIYHUIA KOMMMEKC camoobcnyroByBaHHs BaHky
(8 ToMy umcni naptHepiB BaHky) abo 6e3roTiBkOBWUIA nepekas 3 iHWMX paxyHKiB, BigkpuTtux B BaHKy, siKLO onepauis
npoeegeHa Ao 18:00 noTo4yHoro AHs.

3.10.2. Ha HacTynHui poGo4mii AeHb NiCrnsi BHECEHHS TFOTIBKOBMX KOLUTIB 4epe3 kacy, 6aHkomaT, NporpamMHO-TEXHIYHWUIA KOMMIEKC
camoobcnyroByBaHHst BaHky (B Tomy uucni napTHepiB BaHky) abo 6e3roTiBkoBUI nepekas 3 iHLWMX paxyHKiB, BigKpWUTUX B
BaHky, sKwo onepauisi npoeegeHa nicna 18:00 NOTOYHOrO AHS.

3.10.3. Mpotsirom 3 (TpbOx) pobo4vMx AOHIB 3 OHS MPOBEAEHHS onepaLii BHECEHHS TOTIBKOBMX KOLUTIB 4epe3 Kacy, MporpamHo-
TEXHIYHUIA KOMMMEKC camoobCryroByBaHHs iHWOro 6aHky, diHaHCoBOI ycTaHoBM abo 6e3roTiBKOBMI mepekas 3 paxyHKy,
BiOKPUTOrO B iHLWOMY OaHKy, B TOMY YWCIIi Yepe3 CTOPOHHI CUCTEMU AWCTaHLiHOrO o6cnyroByBaHHA. B okpemux Bunagkax,
BM3HAYEHUX 3aKoHOA4ABCTBOM, baHk Mae npaBo 3aTpumaTu cymy nepekasy And YTOYHEHHS PEKBi3UTIB OTpuMyBaya
nepekasy Ha CTpok [0 4 (4oTMpbOX) pobo4YMX OHIB.

3.11. KnieHT gopyyae baHky npogatu Ha MixOaHKIBCbKOMY BartOTHOMY PUHKY YKpaiHu iHO3eMHy BamioTy, npuabaHy 3rigHo 3 LuuM
[oroBopom, €KWO nicna AHa i 3apaxyBaHHA Ha KapTkoBui paxyHoK abo Ha Oyab-aKui iHLLMIA MOTOYHWIA PaxyHOK,
Biokputuii Knienty B BaHky, BkasaHa iHo3emHa BanoTa He Oyae nepepaxoBaHa 3a MPU3HAYEHHSIM MPOTSITOM CTPOKY,
BCTaHOBMEHOrO 3aKOHOAABCTBOM YKpaiHW.

3.12. KnieHT 3060B’a3aHni nosepTat baHKy nomunkoBo 3apaxoBaHi Ha KapTkoBui paxyHOK i oTpumaHi KnieHTom kowTtu B
TPUOEHHUA CTPOK 3 MOMEHTY OTPUMaHHsi KoLWTiB abo BignosigHoi BuMorn Badka. KnieHT Hapae 3rogy BaHky 3pgiicHuTH
[oroBipHe cnvcaHHS 3a MOMUIKOBUM Ta/abo HeHaneXxHUM nepekasoM 3 ypaxyBaHHAM HaCTYMHOrO:

3.12.1.KnieHT Hapae npaBo baHky 3apaxoByBaTu/cnucyBatu 3 KapTKOBMX paxyHKIB CyMW MOMMUIIKOBO CRMCaHWX/3apaxoBaHUX
KOWTiB (cnucaHmnx/ 3apaxoBaHux KowrTiB 3 BUHM BaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HeHanexHoro nraTHuka Ta/abo
HeHanexHoro OTpMMyBada) B HaLiOHarnbHii BanoTi, B TOMY YMCHi, ane He BUKIOYHO, CyMM KOLITIB Ha MNiAcTaBi pilLeHHs
cyny, sike Habpano 3akoHHOI cuny Ta NigTBepaXye hakT 3AIMCHEHHs1 Nepeka3y HeHanexHuM cyb’ekTom nepekasy, abo npu
HagxomKeHHi Big GaHKy/ (iHAHCOBOI YCTAHOBM iHiLliaTopa nnaTexy noBigOMIIEHHS MPO HECaHKLIIOHOBaHMI nepekas KOLTIB 3
paxyHKy nraTHuKa.

3.12.2.KnieHT popyyae baHKy caMOCTIMHO cCnucyBaTu KOWTWM B [A€Hb OTPUMaHHS BIOMNOBIAHOMO MOBIOOMIEHHs Big OaHKy-
KopecrnoHaeHTa, cnucyBatu 3 KapTkoBoro paxyHky KnieHTa cymy 3a NOMWMKOBMMW Mepekasam B iHO3eMHiVi BamoTi abo
SKWO nepeka3 OyB iHiLiioBaHWMI ©6e3 3aKOHHMX MiACTaB B pasi CNMCAHHS CyMU TaKOro nepekasy 3 KOpPeCMNOHAEHTCbKOro
paxyHKy BaHKy i HagxooeHHs MigTBepAXeHHs Big 6aHKy-KopecnoHAeHTa Npo MOMUIIKOBICTb AaHOro nepekasy 3 HafgaHHSAM
KnieHTOBI AOKYMEHTIB, MiATBEPAXYOUNX BUKOHAHHA BaHKOM Takoro cnmcaHHsi i MOMUIKOBICTb AaHOro nepekaay. [Mpy ubomy
cyma cnucaHHsa 3 KapTtkoBoro paxyHky KnieHTa mae AOpiBHIOBaTM CyMi CMMCaHHA 3 KOPECMOHAEHTCLKOro paxyHKy baHky i He
nepeBuLLYBaTU CyMy NMOMUIIKOBOrO Mnepekasy B iHO3eMHi BamntoTi, 3apaxoBaHy paHiwe Ha KapTkoBuin paxyHok KnieHTa.

3.12.3.KnieHT gopyvae BaHky camocTinHO B AeHb BUSIBNEHHs (DaKTy 3apaxyBaHHS Ha KapTkoBui paxyHok KrieHTa moMuikoBoro
nepekasy B iHO3eMHiii BamnoTi, B TOMY 4uCIi NMOMWIKOBOIO Mepekady BUKOHAHOro 3 BUWHW BaHky, cnucyBatu 3 paxyHKy
KnieHTa cymy Takoro noOMUIIKOBOrO Mepekasy.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
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CTOpOHM JiNWmM 3rogm, Lo NPY HACTaHHI CTPOKIB BMKOHaHHSA rpoLLoBuX 3060B'a3aHb KnieHTa 3a yum [JoroBopom, HaCcTaHHI
CTPOKiB BUKOHaHHS OyAb-AKMX iHWMX rpowoBux 3060B’a3aHb KnieHTa nepeg baHkom 3a iHwWmMM goroBopamu (a Ha nigcTasi
BianoBigHoi 3asBu KnieHta — i gocTtpokoBo), BaHk Mae npaBo 3aivicHioBaTK [oroBipHe CNMCaHHSA rPOLLOBUX KOLLTIB B MEXax
MnatikHoro nimMiTy, B pO3Mipi, HEOOXiGHOMY [Fisi BWMKOHAHHSA TrpoLoBMX 30060B'A3aHb KnieHTa 3 paxyHky/iB KnieHTa,
BiAKpUTUX BiQNOBIAHO A0 Lboro JoroBopy abo iHWMX OOroBopiB, yknageHnx 3 baHkowm, a Takox BigkpuTux B baHKy paxyHkis
KnieHTa B MaibyTHbOMY, 3 ypaxyBaHHsIM HaCTYMHOTO:

3pivicHeHHsa JorosipHOro cnvcaHHst 3 iHidiatueu BaHky € npaBom BaHky, a He 060B’sI3KOM.

[oroBipHe cnucaHHSA 3A4JIMCHI0ETBCA B MOpsAaKy, nepegbadveHomy Uielo yacTuHOw [oroBopy, SKLWIO iHLMIA NOPSAOK
30iACHEHHS [OrOBIPHOrO CMUCAHHA HE BCTAHOBMEHWW iHWMMKM ymoBamu [oroBopy. O3Hakamy MoB’si3aHMX MK CoGOt
nnaTikHUX onepauin € nepekas kowrTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-sikux iHLWMX paxyHkiB KnieHTa B BaHky, Lo
3OIACHIOIOTBCA ANS BUKOHaHHA KnieHTom rpoluoBmx 3060B’A3aHb nepen baHkom i BU3Ha4YeHnM nepiogom Yacy € HacTaHHA
CTPOKIB BMKOHAaHHSI TpOLLUOBMX 3000B'A3aHb KnieHTa 3a uum [JOroBOpPOM, HacTaHHi CTPOKIB BMKOHaHHSA OyAb-SKMX iHLIMX
rpowwoBmx 3060B'a3aHb KnieHTa nepen BaHkom 3a iHWMMKM goroBopamu (@ Ha nigcTasi BignosigHoi 3asBu KnieHta — i
[0CTpokoBO). KnieHT Hagae 3rogy Ha 3aiicHeHHs [JOroBipHOrO CMMCaHHSA Ha KOXHY MraTihkHy onepauito, a LWoAo MoB’saA3aHmX
MK COBOI MMaTipKHMX onepauii Ha nepLly nnatikHy onepauito, wnsxoM akuenty [My6niyHoi nponosuuii (npuegHaHHA [0
HoroBopy komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsl doisaudHux ocib). 3roga KnieHta Ha 3ginicHeHHs [orosipHoro
cnucaHHs (3okpema i NoB’a3aHnX Mk coboto nnaTikHMX onepauin), He Moxe ByTu BigknukaHa KnieHTom.

KnieHT Hapgae 3rogy Ha 3giicHeHHs [oroBipHOro cnucaHHst BaHkoM KowTiB Ansa BiglwkogyBaHHA BaHky BUTpaT, NOHECEHMX
y 3B’A3KY 3i CnnaTtol KoMicii 6aHKy-KopecnoHaeHTa.

MpaBo BbaHKy Ha 3A4iicHeHHs [JOroBipHOrO CNMCaHHA BUHUKAE B TOMY 4Yuchi 3a 3060B’A3aHHaMK KrieHTa-npauiBHuka Baxky
OO0 MOBEPHEHHS] HaAMIpy BMKOPWUCTaHMX KOLUTIB, OTPUMaHWX Ha BiapsxeHHs Ta/abo nig 3BiT. MNpaBo Ha cnucaHHsA 3
paxyHKy KnieHTa-npauiBHuka baHky cym HagMmipy BUKOPUCTaHWX KOLUTIB, OTPUMaHWX Ha BiapsiaxeHHs Ta/abo nig 3BiT, BaHk
MOXe peanidyBatu npotdaroMm 5 (n'ATv) onepauiiHMx AHiB, 3 OHsA, y Akomy KnieHT-npauiBHvk BaHky 3aBeplmB Take
BiApsaXeHHs abo 3aBeplumB fAii, HA BUKOHAHHS SIKMX BiH OTPMMaB KOWTW nig 3BiT, NpU YMOBIi HAsiIBHOCTI 3BiTYy Mpo
BUKOPUCTAHHSA KOLUTIB, OTPMMaHUX Ha BiapskeHHs Ta/abo nmig 3BT, a TakoX 3a ymoBW, WO KnieHT-npauiBHuK BaHky o
LbOro Yacy cCaMOoCTIHO He MOBEPHYB HaaMipy BUTpayeHi KowTn baHky.

BaHk caMocTiiHO 00uvpae 4eproBicTb 3A4iACHEHHS [OroBipHOro CMUCaHHA 3a BciMa YKMageHWMK [OroBopamu, Lo
nepeabayaroTb 34iCHEHHS [OroBipHOrO CMMUCaHHS.

AKWO Npu HacTaHHi CTPOKIB BUKOHaHHA Oyab-akux 3000B'a3aHb KnieHTa, 34iicHEHHs onnatu 3a akumm nepeabadeHo
wrisxom [orosipHoro cnucaHHsa baHkom, BaHk 3 TUX 4M iHWKMX NPUYMH HE CKOpUCTAETbCHA npasBoM [OroBipHOro crnmvcaHHAa
KowTiB 3 paxyHkiB KnieHTa, Le He € niacTaBow Ansa 3BinbHeHHs KnieHTa Big BignosiganbHOCTI 3a MopyLUeHHs1 3000B'si3aHb
Ta He 3BinbHse KnieHTa Big 0060B’s3Ky 34iCHUTY BCi HanexHi nratexi 3a 3000B’si3aHHAMM nepeq BaHkom.

Akwo baHK 3 He3anexHUX Big, HbOTO NMPUYMH HE MOXe B nopsaky [oroBipHOro cnucaHHs oTpuMaty Oyab-sKi 3 KOLWTiB,
BM3HayeHi uum [oroBopom (30Kpema, vepes3 BiACYTHICTb KowrTiB Ha KapTkoBomy paxyHKy), KnieHT noBwHeH camocTiliHO
cnnaTuTu Taky cymy BaHKy Lunsxom BHECEHHSI roTiBKM 4M 6e3roTiBKOBOro nepekasy KOLWTIB He MisHille 3 (TpboX) poboumnx
OHiB 3 AaTu OTpYMaHHA NOBIAOMMEHHS Big BaHky.

Y BWNagKy HeLOCTaTHOCTI KOLWTIB ANist BUKOHaHHS [JOroBipHOro cnucaHHs B MoBHOMY 06csa3i CTOPOHM MOroaXytTbCs, LUO
[orosipHe cnucaHHA MOXe 3[iNCHIOBATUCS 4acTKOBO (B YaCTUHI HasBHUX KOWTIB). BaHK KoxHOro onepauiiHoro AHs
NpPoBOAMTL MepeBipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a ymMOBM HAsBHOCTI KOLUTIB Ha HbOMY, 3AiNCHIOE nnaTik/
nnatexi B NoBHOMy 06cs3i abo 4acTKOBO, 4O MOBHOrO MoralleHHst 3aboproBaHocTi. CnucaHHa 3aboproBaHocTi No cnnari
LLIOPIYHOI KOMICii 4acTKOBO He [OMNyCcKaeTbCsl, TiMlbkM B MOBHOMY 0OOCA3i 3a HasiBHOCTI AOCTATHbOI CyMM KOLWITIB Ha
KapTkoBOMYy paxyHkKy.

Y Bunagky skwo paxyHku KnieHnta, 3 sikmx KnieHT noroguB npaBo baHky 3gincHioBaty [oroBipHe cnvcaHHsi, Bigkpwuti y
BantoTi, BiOMIHHIN Big BantoTM 3000B'si3aHb, 3OIACHEHHS onnath sikux nepeabadeHo LWsixoM [OroBipHOro CrMcaHHs
BaHkom, BaHk Mae npaBo Ha 34iMcHeHHs [1oroBipHOro cnmcaHHs KoLWTiB KnieHTa y iHLWiM BanioTi HX BamtoTa 3060B’A3aHHS.

3.13.10.Y Bunagky BiacyTHocTi abo HepgocTaTHOCTI Ha KapTkOBOMY paxyHKY KOLUTIB Yy BamtoTi, HEOOXigHi ONns BUKOHaHHS

BianoBigHMX 3060B'A3aHb 3a uum [oroBopoM abo 3a OyAb-AKMM iHLIMM AOroBopoM, ykrageHum Mk CTopoHamu, KnieHTt
uum Hapae baHky gopyyeHHs (gani — «[JopyyYeHHs») 34ilCHI0OBaTK 3a paxyHOK Ta B iHTepecax KrieHTa Toprisnio iHO3eMHO
BanioTol0 B NOPsAKYy Ta Ha ymoBax, nepeabadeHvx umm nyHkTom [oroBopy, 3 MeTow npuabaHHA (OTPMMaHHSA) KOLLUTIB Y
BantoTi 3060B’A3aHb KnieHTa 3a [JoroBopom. Bci BMTpaTu, noB'si3aHi i3 3giicHeHHSM BaHkoM BuLIEBKa3aHWX onepauin 3
npogaxy/ kynisni / 06GMiHy iHO3eMHOI BanoT 3a [Jopy4eHHsIM, BKIHOYa4uM (ane He BUKMOYHO) KOMICiiHI BUHaropogun baHky
(3rigHo 4mHHMX B Banky TapudiB), nnatexi, nepenbaveHi 3akoHogaBCTBOM YKpaiHu (B TOMy 4yuchi iHWi nogatku Ta/abo
360pwm), noknagaTbcs Ha KnieHTa.

3.13.11. KnieHT popyvae BaHky 3piicHioBaTW: npogax iHO3eMHOi BamtoTh, OOMiH iHO3eMHOI BanoTW Ha iHWYy iHO3EMHY BanoTy,
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KyniBrio iHO3eMHOi BanoTu 3a MpPuMBHI 3a KypcoM bBaHKy, BCTaHOBNEHWMM Ha AeHb 3A4iMCHEHHs BignoBigHOI onepaduii, 3a
paxyHoK KoLTiB, Lo 36epiratoTbCs Ha Oyab-siknx paxyHkax KnieHta B BaHky Ha MOMEHT BMKOHaHHSI [lopydeHHsi, Ta/abo 3a
paxyHOK KOLUTIB, LU0 3HaxogAaTbcs B BOMoAiHHI BaHky Ta nignaratoTb nepekasdy KnieHTy (B TOMy 4ucri, ane He BUKITHOYHO,
KOLTK, po3milleHi KnieHTom B BaHKky sk rpolloBe MOKpUTTS); CnMcaHHs 3 Oyab-sikux paxyHkiB KnieHta B BaHKy KoOLWTiB y
CyMi, HEOOXiOHI N HanexHoro BMKOHaHHA BaHkom [opyveHHs. 3asHaueHHs KnieHTom y [Jopy4veHHi, B Oyab-AKMX iHLLMX
[oroBopax, yknageHux Mk CTopoHamu, B 3asiBi NMpo KyniBro/npogax/obMiH iHO3EMHOI BamoTu, WO TOPriBMAsA iHO3EMHO
BanTolo Mae OyTu 3gificHeHa «3a Kypcom baHky», BcTaHoBne npaBo baHKky camoCTiiHO BM3HayaTu Kypc TopriBni
iHO3eMHOI0 BaroTol, BUXOASYM 3 CUTYyauii, WO peanbHO CKranaca Ha BarkoTHOMY pUHKY YkpaiHu abo Ha MixHapogHomy
BartOTHOMY PUHKY..

Cyma KowrTiB, 3a paxyHok sikmx BaHk mae BukoHaTu [dopydeHHs i fki baHk Moxe cnucaTtu 3 paxyHkiB KnieHTa B BaHky,
po3paxoByeTbCA BaHKOM CaMOCTIViHO MpW 3AINCHEHHI KOXHOI OKpeMoi onepauiii Ha nigctasi po3mipy 3060B’a3aHb KnieHTa
nepen baHkowm, po3paxoBaHOro Ha AeHb 3AIMCHEHHS BIAMOBIQHOI onepauii, Ta Kypcy baHKy, BCTaHOBMEHOro Ha AeHb
3[iMCHEHHs BiAMNOBIQHOI onepalulil.

Kowrn, opepxaHi B pesynbTaTi BUKOHaHHS [lopyyeHHs, nignaraloTb 3apaxyBaHHIO Ha poscyd badky: Ha  Oyab-akui
paxyHok, Bigkputun KnieHTom B baHKy; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTiiHO Bu3HayeHun BaHkom, 3 MeTol
BWKOHAHHA BignoBiAHUX 3000B’A3aHb KnieHTa.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
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[opyyeHHa BMKOHYeTbCs BaHkoM y Bunagkax, komm Bumorn baHky po KnieHTa He MoxyTb OyTW 3a40BOMeHi 3a paxyHok
kowrtiB KnieHTa B nopsaky 3gincHeHHs Badkom [loroBipHOro cnucaHHa (B TOMY 4uchi, Y BMNagkax: BigCyTHocTi abo
HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeoOXigHin Onst BUKOHaHHSA 3060B’a3aHb KnieHTa nepen BaHkow;
HEMOXIMBOCTI  34iNCHEHHA Bankom [loroBipHOro cnucaHHA 3 HesanexHux Big baHky npuyunH). CTPOK BUKOHAHHS
HopyyeHHs BaHk Bu3Hayae Ha cBil po3cyn. NpocTpoyeHHs KnieHTom BukoHaHHs 3060B’si3aHb 3a [doroBopom Ta/abo
iHLWMMK  JoroBopamu, ykrageHumm mik CTopoHamu, He € 6e3ymMOBHOK MiACTaBol ANA BUKOHaHHS [opydyeHHsi. KnieHT
cnravye KOMICIiHY BuHaropogy 3a 3AiViCHEHHsI TOpriBMi iHO3EMHOK BarkoTOK Ha BMKOHaHHA [opyyenHs 3rigHo Tapudis
BaHka, ymos [orosopy. KnieHT gopyyae BaHKy nepekasyBaTu KOLITW B IPUBHSX, OAEpXaHi Big npoaaxy iHO3eMHOI BarioTy,
KOLLTU B TPUBHSIX, AKi HANpaBnalOTbLCS HA KyMiBMO iHO3€MHOI BartoTh, KOLUTW MPOLLOBOrO MOKPUTTS, KOLUTW, SIKi HA MOMEHT
BMKOHaHHA BaHkom [opyyeHHs 3HaxogaTbCcs Ha Oyab-AKuMX MOTOMHUX paxyHkax KnieHTa B BaHKy, Ha cnnarty KOMICIHOI
BUHaropoan baHka, skwo KnieHT He cnnaTtue KOMICiiHy BMHaropody 3rigHo ymoB [orosopy.

B pasi HEMOXMBOCTI BMKOHaHHS1 BaHkom [JOpy4YeHHs1 3anuLLIOK KOLUTIB Y TPUBHSAX Mae Oyt nepepaxoBaHuii BaHkom Ha
KapTkoBuin paxyHok, Biakputui KnieHTy B BaHky.

KnieHT gopyyae baHky HanpaBnsiTu Ha cnnaTy 360py Ha 060B'A3KOBe AepxaBHe MeHCiiHe cTpaxyBaHHA abo iHwwmx 36opis
(Akwo cnnata Takux 360piB nepepbayeHa 3akOHOO4ABCTBOM YKpaiHW, YMHHMM Ha [AeHb 3[4iACHEHHS onepauii) KowTun B
rPUBHSAX, OAEpXaHi Bif Mpogaxy iHO3EMHOI BanioTh, KOWTU B FPUBHSX, SKi HANpaBnsloTbLCA Ha KyniBrio iHO3EMHOI BanoTw,
KOLUTKM, SIKi HA MOMEHT BUKOHaHHsi BaHkom [JopyyYeHHs 3HaxoOsaTbCHA Ha OyAb-AKMX MOTOYHMX paxyHkax KnieHTa B BaHky, B
po3mipi, nepegbavyeHoMy 3aKOHO4ABCTBOM YKpaiHW, YMHHMM Ha [eHb 34iNCHeHHs onepaudii, Ta popyvae baHky
nepekasyesatu [0 cneuianbHoro ¢oHay AepXaBHOro GroKeTy BkasaHy cymy 300py.

IHdbopmauito npo 3giicHeHi BaHkom 3a paxyHok KnieHTa onepadii 3 Toprieni iHO3eMHoOl BanoTow (iHopmalio npo cymy
BamntoTK, LLO KynfeHa, npogaHa, obMiHsHa, Kypc, 3a sikuM iHO3eMHa BanoTa byna kynneHa, npogaHa, cymy sutpat KnieHta
y 3B'A3KYy 3 NpoOBEeAEeHHAM LMX onepauii Ta iHwa iHdopmauia) baHk Hapae KnieHTy y BUrmaai BUNMMCKM Npo pyX KOWTIB 3a
NMOTOYHUM paxyHKOM. 3asHadeHa iHopMaLis HagaeTbCA OKPEMO 3a KOXHUM MOTOYHMM paxyHKoM KnieHTa Ta 3a KOXHWM
BMOOM BamtoT Ta Hanpaensetbca KnieHTy 3 BukopuctaHHaMm Cuctemn «lHTepHeT-6aHkiHm» abo B nmaneposin copmi npu
ocobncTtomy 3BepHeHHi Knienta go banky. Ha nucbmoBuid 3anut KnieHTa BaHk Hapae iHgopmauiio y Burmsiai OoBigku y
NMCbMOBI cbopMi Ha NanepoBOMY HOCIi ab0 SIK €NeKTPOHHUIA OOKYMEHT (3 OOTPUMaHHAM yMoB [JoroBopy LoA0 OOMiHY Mix
CTOpoHaMM eneKTPOHHUMWU [OKYMEHTaMMU).

Oco6nuBoCT 3AINCHEHHA pPerynApHUX (PEKYPeHTHUX) nraTexis:

KnieHT moxe HapgaTu [03Bin HagaBady ToBapiB abo nocnyr Ha 3AiMCHEHHs 3a 1oro KapTKoBUM paxyHKOM perynspHux
(pekypeHTHMX) nnaTtexie 3 MeTol onnatu ToeapiB abo nocnyr (MANWCOK Ha MAaTHi cepsicu, TOLO), WO MNPOBOAATLCA
yepe3 MeBHi iHTepBanM 4acy 3 BWKOPUCTaHHAM pekBi3uTiB KapTku, nonepefHb0 HagaHux KnieHTom, 6e3 iHiuitoBaHHA
KnieHTOM KOXHOro OKpemoro peKypeHTHOro nnatexy npotsarom Aii gossony KnieHta. PekypeHTHi nnatexi 34iNCHI0I0TLCA
BignosigHo Ao npasun MIMC. BusHavyeHHs nepiogy NpoBEeAEHHsl, CYMU PEKYPEHTHMX MraTexiB Ta BigKNMKaHHS [03BOMy Ha
X NpoBeaeHHs 3aiNcHI0ETLCA KNieHTOM caMOCTIiHO Ta B NOPsiAKY, BCTAHOBMNEHOMY HaJaBayeM ToBapiB abo nocnyr.
HapaHHsM [003BONy Ha NPoOBEeAEHHS1 PeKypeHTHUX nnaTtexiB KrieHT nigTBepaXye, Lo 3a3HayeHi onepawii 34iNCHIOTLCS 3
posBony KrieHta i He MoxyTb 6yTn ockapxkeHi KnieHToMm sik HecaHkuioHoBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepadiii.

Y Bunagky HagaHHs KnieHTOM 3asiBUM Mpo OCKapXeHHsi MPOBELEeHMX onepauii, siki nepegbadaloTb CMMCAHHS KOLWTIB 3
paxyHKy B MeXax rpaHW4HOro CTPOKY, BM3HadeHoro nyHkTom 1.1.16 Posginy Il uboro [doroBopy - MiHiManbHUA CTPOK
po3rnsigy 3asiBM Ta MNOBEPHEHHs1 KrieHTy chnucaHux 3 paxyHKy KOWTIB (3a YMOBM 3a[0BOSfIEHHS 3asiBM) ckragjae 45
KaneHgapHuxX OHIB, a SKLO OnpOoTeCcTyBaHHA Takux onepaii 34iMcHI0ETbCS 3rigHo 3 npasuramu MMC - 90 kaneHgapHux
OHiB. [poTarom CTpoKy po3rnsgy npeTtensii KnieHTa woao onpoTecTyBaHHA onepauii, Ski nepenbaqaroTb CnNMCaHHst KOLUTIB
3 KaptkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha CyMmy ChipHOi onepadii BCi HanmexHi 0o cnnaty nnatexi (MpoueHTw,
KOMicCii ToLLO), Aki MatoTb OyTu cnnayeni KnieHTom B nopsgky Ta Ha ymoBax Lboro Jorosopy. MNogaHHa KnieHTom 3asBu npo
onpoTecTyBaHHA KrnieHTOM onepauii Mo CnMcaHHIO KOLWTIB 3 paxyHKy He 3BinbHse KnieHTa Big o60B'A3kiB 32 UMM
HoroBopom, B TOMy uuchi Big 060B'si3Ky cnnatu cymy MiHiManbHOro nnartexy, 3a3HayeHoro y BignoBigHi BUNMCL 3rigHO 3
ymoBamu [orosopy.

Mig vac posrnsigy BaHkom ob6cTaBuH, BuknageHux KrieHTOM B 3asBi MPO OCKapXeHHA npoBefeHux onepadivi, baHk,
BianosigHo [o npasBun MMC Moxe MOBEpPHYTM KOWTKW Yy CyMi ockapxyBaHoi KnieHTom onepauii 0O ocTaTo4Horo
3aBepLUEHHS NpoLlecy ockapXeHHs abo [0 3aBepLUeHHS BignoBiAHOMO eTany MpoLEecy OCKapXeHHs, i Taki Aii 3 6oky baHky
He MOXyTb pO3rMaAaTuCs SK BU3HaHHA BaHKOM HecaHKLIOHOBaHOCTI ockapxyBaHoi KnieHTom onepauii. baHk 3anuwae 3a
coboro npaBo OnokyBaTu CyMy OCKapXkyBaHOI onepadii Ha KapTkoBomy paxyHKy KrieHTa OO0 OCTaTO4YHOro 3aBepLUEHHSI
NMPOLLECY OCKapPXKEHHS.

Y pasi oTpumaHHsa Yepe3 MIC nigTBepa)KeHHS Npo OOIPYHTOBAHICTL CMMCaHHS KOLUTIB 3@ OCKapXXyBaHO ornepauieto, baHk
3OIMCHATL CNMCaHHA CYMW OCKapXyBaHOI onepauii B nopsaky [oroeipHoro cnucaHHs, nepegb6adeHoro n. 3.13 Poaginy I
uboro foroBopy. Y Aesdkux Bunagkax, BCTaHOBMNeHuX npaswuriamu MIC, npouec ockapXeHHA Mmoxe OyTu MpoaoBXeHO
nicna oTpumanHsa vepe3 MINC niaTBepAXeHHs MPO OOIPYHTOBAHICTL CMMCAHHS KOLLTIB.

Y pasi HapxomkeHHs Big OaHKy-iHiLiaTopa MOBIAOMIEHHSI MPO HEHaneXHW nepekas KowwTiB, BaHk Mae npaBo 3ynuMHATK
3apaxyBaHHs KowTiB Ha KapTkoBui paxyHoOK KrieHTa Ha Yac BCTaHOBMEHHS NMPaBOMIPHOCTI nepekasy.

Mpy HapxomxeHHi 3aaBum Big KnieHTa Npo OckapXeHHsi HeCaHKLiOHOBaHOI TpaH3akuii, baHk 3aincHoe nepesipky BiaNOBIAHO
go npasun MINC Ta 3 gogepxaHHsm sBumor MIIC, BignoBigHO A0 akTiB UMBINBHOrO 3aKOHOA4ABCTBA YKpaiHM Ta BHYTPILLHIX
HOPMaTMBHWX OOKYMEHTIB. BaHk He komneHcye/ He noepTae KnieHTy KowTu, ki cnucani 3 KapTkoBOro paxyHKy BHacmifoK
ornepauin, fKi ockapxyTbcs KnieHToM, AKLLO:

a) onepauiqa iHiuiioBaHa A0 mMomeHTy 3ynuHeHHs (6rnokyeaHnHA) aii KapTkm abo nicns pos3brnokyBaHHA KapTku KnieHTom/
Hepxatenem Kaptku, Ta/abo

6) KnieHtom/ [epxatenem KapTkm He BMKOHaHO/ MOPYLUEHO MpaBwra KOpuCTyBaHHA KapTkoio, ymoBu uboro [lorosopy,
MOMMOXEHHS1 3aKOHOO4ABCTBA YKpaiHW, B TOMY YMCHi, ane He BUMKIIYHO, MalTb Micue aii un 6es3gianbHicTe KnieHta/
Hepxatens KapTku, Hacnigkom sKkux Moxe OyTn HecaHKuioHoBaHe BuKopucTaHHa KapTtku, ii peksisuTiB abo iHLOI
iHdopmaLii, ska gae 3mory iHiuitoBatu MNnatixHi onepauii, B ToMy yucni, ane He BukMtoyHo, KnieHtom/ [depxatenem KapTku
He OOoTpMMaHoO O0O0B’A3KiB, BCTaHOBMNEHMX n.n. 2.4, 2.19, 2.25 Po3ainy Il JoroBopy. CTOPOHM MOrofxyoTbCs, WO 000B’sI30K
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[OBELEHHS HamnexHoro BUKOHaHHs/AoTpumaHHa Knientom/ Oepxatenem KapTku obos’askie KnieHTta/ Oepwartens KapTku,
BCTaHOBMEHUX uum [JoroBopoM, noknagaetbcsa Ha KnieHta/ depxartens Kaptku, Ta/abo

B) onepauis 3gificHeHa 3 BUKopucTaHHAM TexHororii 3-D Secure abo i aHanory, sika nepeg6ayvae BBeAEHHS OpUriHANBLHOMO
yncnosoro napons (n. 3.2. Po3giny Il JoroBopy), Ta/abo

r) KnieHtom He nigkntoveHo/BigknoueHo TexHororito 3-D Secure abo i aHanor no KapTui, onepaLis no sikinn ockapXyeTbCS.
CTopoHM AWM 3roau, WO B po3yMiHHI «[onoxeHHs Mpo MopsiAoK eMicii Ta eKBaWpUHTY NraTikHUX iHCTPYMEHTIBY,
3aTBepakeHoro noctaHosow [pasniHHa HBY Big 29.07.2022 Ne164, Ta uboro [oroBopy aBTeHTUdikauieto KapTku i
Knienta/ Jepxatens KapTku € BBegeHHS KOpeKTHUX pekBisuTiB KapTku Ta lMIH o Hel (SKWwo BMMaraeTbCcs Moro BBeAeHHS),
HeobXigHNX Ans 3aiicHeHHs MnaTtixHoi onepauii.

BpaxoBytoun, wo baHk € ydyacHukom MIC Ta emiteHTom KapTku, 3giicHioe obpobreHHst onepauii 3 BMKOPUCTaHHSIM
KapTku/ii pekBiauTie Ta dikcyBaHHA iHdopMaLii Wwoao onepauii 3 BUKOpPUCTaHHAM KapTkw/ii pekBiauTiB B nporpamHoMy
3abe3nevenHi baHky, CTOpoHM giMwnm o 3rogu, WO HagaHa BaHkom KnieHTy / KOHTponowouMm opraHam / oo cyay
iHcbopmauiss 3 nporpamHoro 3abesneveHHs BaHKy CTOCOBHO onepauii 3 BMKOpUCTaHHAM KapTku/ii pekBi3uTiB (K Ha
nanepoBOMYy, TaK i Ha €NeKTPOHHOMY HOCI/EeNeKTPOHHMM LLISAXOM) € JOKa30M, WO MigTBEPAXYE:

yac, cymy, BamiloTy onepauii (B T.4. 4ac, cymy, BanoTy OfoOKyBaHHA Ta CNMCaHHA KowTiB 3 KapTkoBoro paxyHky 3a
BMOaTkoBow [naTikHOW onepauieto), Kypcu KyniBni-npoAaky BamoT, SKi BUKOPUCTOBYIOTBCS ANA MepepaxyHKy Cymu
onepauii;

dakT 3actocyBaHHA / He 3acTocyBaHHa TexHororii MINC DCC (Dynamic Currency Conversion, 3 aHrm. — «guHamivyHa
KoHBepTauis BanoT»), 3-D Secure abo ii aHanory npu 3giicHeHHi onepallii, pakT He niakmoyYeHHs / BiokmoyeHHs KnieHTom
TexHororii 3-D Secure no Kaprui;

yac 3ynuHeHHs (6rokyBaHHs)/po30nokyBaHHA fii KapTku Ta iHWy iHdopmaudito wopo lMnaTikHnx onepauini, 34iNCHEHnx 3
BMKOpUCTaHHsAM KapTkwu/ii pekBisuTiB.

Mpn nposepeHi KnieHTom onepauinn 3 BukopucTaHHaM KapTku, emiToBaHOi 40 KapTKOBOro paxyHKy B HauiOHamnbHi BantoTi
YKkpaiHu, 3 onnatu ToBapiB/mocrnyr, B TOMy YMCIi Ha calTax B Mepexi IHTepHeT, 3 Buaadi roTiBKOBMX KOLUTIB B iHO3EMHIN
BanoTi 4yepe3 OaHkomaTty (iHWi npUCTPOI), OOPOBNEHHS SKMX 3AINCHIOETLCA  E€KBaWpWHIOBMMMW  yCTaHOBamMu —
HepeaugeHTaMu YkpaiHu (B TOMy YuMCrii, ane He BUMKITOYHO, MpW NPOBEAEHi onepauii 3 BUKOpUCTaHHAM KapTku 3a mexamu
Ykpainu), ToproBeuLb/ekBalpuUHroBa ycTaHOBa, BUKOPUCTOBYtoUM TexHororito MMNC DCC, moxe 3QiMCHUTM nepepaxyHoK
abo 3anponoHyBaTy KnieHTy 34iIMCHUTM nepepaxyHOK KOLWTIB 3 iHO3eMHOI BanOTU y HauioHanbHy BanoTy YKpaiHu BapToCTi
TOBapy/mocnyrn, Cymy TOTIBKOBMX KOWTIB (40 BuAaadi/ BuaaHux 4vepe3 GaHkomart) i BigobpasuTtu KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MoCryri, OPIEHTOBHY CyMy TOTIBKOBMX KOLWTIB (40 Bwuaadi/BupaHux 4vepe3 OGaHkomaTt) B HauioHanbHin
BanioTi YkpaiHu Ha nnatikHomy TepmiHani/ 6aHkomarTi/ iHWOoMy nnaTikHOMY NPUCTPOI/ Ha KBUTaHLIAX (4ekax, crinax ToLpo),
po34pyKOBAHOMY MMaTDKHMM TepMiHarnom, GaHkomaTtom/ iHLWMM NnaTikHUM MNPUCTPOEM /Ha CavTi B Mepexi [HTepHeT, Ha
SAKOMY 3iNCHIOETBCA NPOAaX TOBapiB/NoCnyr 3 BUKOpUCTaHHAM KapTku, abo nosigomuTu KnieHTa npo OpieHTOBHY BapTiCTb
TOBapy/Mocnyr B HauioHamnbHii BanoTi YKpaiHM iHWMM cnocoboMm (Hanpukrnag, LWISXOM HanpaBlieHHs MOBiOMMEHb Ha
enekTpoHy nowTy abo 3 BUKOPUCTaHHAM A0A4aTKiB, BCTAHOBMEHNX Ha MOBiNbHUIA TenedoH, TOLLO).

KnieHT norogxyetbcst 3 TuMm, WO: (a) BaHk He BNMMBae Ha 3acTocyBaHHA abo He3acTocyBaHHA ToOproBLEM/EKBANPUHIOBOD
ycTaHoBoto TexHornorii MMC DCC Ta Ha nopsgok po3paxyHKy B HauioHambHid BamtoTi YKpaiHM OpiEHTOBHOI BapTOCTI
TOBapy/Mocryrn, OpPIEHTOBHOI CyMU FOTIBKOBMX KOLUTIB (40O BMaadi/ BuaaHux yepes GaHkomar), ski noBigoMnsoTbes KrieHTy
ToproBueM/ekBaipuUHIoBo0 ycTaHoBOW; (6) opieHTOBHa BapTiCTb ToBapy/nocrnyru, OpiEeHTOBHa CymMa rOTiBKOBMX KOLUTIB (00
BMOadvi/BuaoaHa 4vepes OaHkomaT), BigobpaweHa B HauioHanbHIn BamoTi YKpaiHum Ha nnatikHomy TepmiHani/6aHkomari/
iHLOMY NnaTikHOMY NPUCTPOI/ Ha KBUTAHLiAX (Yeky, crinax Towp) nnaTikHoro TepmiHana/6aHkomaTta/ iHLOoro nnaTiKHOro
npuctpoto/ Ha caiTi B Mepexi IHTepHeT abo nosigomrneHa KnieHTy iHWMM LUnsixoM, Bigpi3HSETbLCSA Bid CyM KOLUTIB, siKi
6yayTe 3abnokosaHi Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BriokyBaHHA Ta cnvcaHHs KowrTiB 3 KapTkosoro
paxyHky KnieHTa 3pincHioeTbca BaHkom BignosigHo Ao iHdopmadii npo cymy onepadii, otpumaHoi baHkom Big MIIC y
BanioTi, sika BukopuctoByeTbca MIMC npu pospaxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a Kypcow,
BCTaHoBNeHnM baHkom no onepauisix, 34INCHEHMX 3 BUKOpPUCTaHHAM KapTku no3a mepexeto nnaTikHUX TepmiHanis,
B6aHkomaTiB Ta iHWMX NnaTpkHUX NpucTpoiB BbaHky, Ha AaTty 6nokyBaHHA/CMMCAHHA KOLWTIB BiAnoBigHO; (B) BbaHk He Hece
BiANOBIOANbHOCTI 32 BUHWKHEHHS | HE 3MINCHIOE BiALLKOAYBaHHS Pi3HWLi MK OPIEHTOBHOIO CyMOI0 onepallii, BigobpaxeHoo
Knienty Ha  canti/nnatikHoMy — TepmiHani/6aHkomarti/  iHWOMY  nnaTikHOMY  MPWUCTPOI, Ha  4YeKy  nraTiKHOro
TepMiHana/6aHkomara/ iHWoro nnatikHoro npucTpoto, abo noeigomneHoto KnieHTy ToproBLem/eKBaipyHIOBOK YCTaHOBO
iHWMM cnocoboM, Ta CyMOH TIpOLLOBUX KOLWTIB (hakTMYHO 3abnokoBaHux/cnucaHux 3 KapTkoBoro paxyHky KnieHta B
HaLlioHanbHIn BantoTi.

Y Bunagky HagxomxeHHs B BaHk 3-3a KOpAoOHy nepekasy B iHO3eMHi BanioTi, WO Mianarae 3apaxyBaHHiO Ha KapTkosui
paxyHok KnieHTa B bBaHky, KnieHT umm pgopydae baHky (posnopsgxaeTbcsl) 34iMcHIOBaTWM 3apaxyBaHHA Ha KapTkosui
paxyHOK KOLUTIB B FPMBHSAX B CYMi, €KBiBaneHTHi CyMi 3a3HayeHoro nepekasy, a baHk BMKOHye BUKnageHe B LbOMY MyHKTI
OOpYy4YeHHs (po3nopsaxeHHs1) 6e3 oTpumaHHs Big KnieHTa iHWMX 3asB/gopyyeHb, Ha HacTYMHUX YyMOBaxX:

Ha mMomMeHT HagxomkeHHs nepekasy KnieHT He mae B baHKy KapTKoBUX paxyHKiB B BanoTi nepekasy.

Ha MomeHT HapgxomxeHHsA nepekasy B baHKy He 3HaxooAaTbCs Ha BMKOHaHHI JOKYMEHTM MPO apeLuT KowTiB Ha KapTkoBomy
paxyHKy, Npo NPUMYCOBE CMM1CaHHSA KOLITIB 3 KapTKOBOrO paxyHKy.

Cyma KoWTiB B [PVBHSAX, €KBiBaneHTHa CyMi nepeka3y B IiHO3EMHili BanioTi, po3paxoByeTbCcA BbaHkom 3a Kypcow,
BCcTaHoBneHnMm BaHkom 6e3 noromxeHHA 3 KnieHTom, BMXogsum 3 cuTyauii, WO peanbHO cKranacs Ha BaroTHOMY PUHKY
YkpaiHm abo Ha MiKHapogHOMY BaroTHOMY PUHKY Ha [€Hb BUKOHAHHsi BaHKoM [OpyYeHHS (PO3MOPSOXKEHHST).

CTpok 3apaxyBaHHS Ha KapTKOBWMI paxyHOK KOLUTIB B FPUBHSIX BM3HAYa€ETbCA 3aKOHOO4ABCTBOM YKpaiHW abo BHYTPILLHIMUK
OoKkymeHTamu BaHky.

[oTpumyloTbCst BUMOTM 3aKOHOAABCTBA YKpaiHW, HeoOXiaHi Ans BUKOHaHHA BaHKOM JOpYyYeHHsT (PO3NopsiaXeHHS).

YacmHa 4.
YmoBu HapaHHA KpepguTtHoro nimity y coopmi OBepapad 1y
Ta KpeantHoi KapTku 3 BigHOBROBanbHot KpeautHoto niHieto
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BaHk nicns npuiHaTtTa Big KnieHTa BignosigHoi 3asBu Ha npueaHaHHa Ao [orosopy abo npw 3BepHeHHi KnieHTa 4depes
OucTaHuiHi kaHanM oOcCnyroByBaHHsi, 3a pe3ynbTaTOM MPOBEAEHHSA aHanidy, BignoBiQHO A0 BCTaHOBMNEHWX B bBaHky
npouenyp, moxe HagaBaTv KnieHTy KpeauT y HauioHanbHi BanoTi YkpaiHn y dopmi OBepapadty abo KpeawTHoi niii Ha
ymoBax, nepepbayveHux umm [orosopom. Kpeaut y copmi Osepgpadpty Ta KpeguTHoi niHii € BigHOBMIOBaHMM B Mexax
BCcTaHoBneHoro baHkom KpeguTHoro nimiTy.

YmoBu HapaHHA OBepapad 1y

KpeoutHi kowrn y copmi Oepapadty 3a KapTkoBuM paxyHkoM MOxyTb Oyt HapaHi BaHkom KnieHTam — pesvpeHTam
Ykpainv, ski AkuentyBarm [y6niyHy nponoauuito baHky Ha yknageHHs uboro [oroBopy i obpamv BignoBigHy nocnyry uu
MakeT nocnyr, O HANOBHEHHS! SIKOTO BXOAWTL Mocryra 3 HagaHHs OBepapadiry.

YmoBu kpegutyBaHHs 3a OBepgpadprom, a came: po3mipym KpeawTHuX mimiTiB, MPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
KpeouTHMMK kowTamu 3a OsepapadtoM i komicii no OBepapadiTy, a TakoX OPIEHTOBHWIA rpadik nnaTtexis, 064McrneHHs
3aranbHOi BapTOCTi Ta pearnbHOI PiYHOI NPOLLEHTHOI CTaBkM 3a KopucTyBaHHa OepapadTom, BUXOASYWM 3 OPIEHTOBHOI
cymn BuKopucTaHHsa KnieHtom KpeawuTHoro nimiTy, BM3HadeHi B «YMOBax HadaHHs Ta obCnyroByBaHHS «ABTOMATUYHOIO
oBepapadTy 3 dhikcoBaHOK Cymolo» Ta «ABTOoMaTuyHoro oepgpadTy» (Jopatok 2 o [orosopy), sfkwo CTOPOHU He
OOMOBUIMCH NPO iHLWi po3mipu KpeauTHOro niMiTy, NPOLEHTHOI CTaBKN 3a KOPUCTYBaHHSA KPEOUTHVMW KOLLTaMK i KOMICii Mo
OBepapadry LWsxoM BM3HAYEHHS X po3Mipy Yy BiAnoBigHii 3asBi Ha npuegHaHHs fo [Jorosopy.

IHdbopmaLito npo ob4uMcreHHs 3aranbHOi BapTOCTi Ta peanbHOl PiYHOI MPOLIEHTHOI CTaBKW, BU3HAYeHy BUXOOAYM 3
opieHToBHOrOo KpeguTHoro nimity, BuknageHo y Hopatky 2 go [orosopy. Yknagawoun uen [orosip, KrieHT nigTBepaxye
O3HaOMITEHHS Ta PO3YMIHHA YMOB KpeauTyBaHHS, BuKNageHux y JoaaTky 2 no dorosopy.

Kpeouthi kowTn y dpopmi Oepapadty HagaioTbcs bankom KnieHTy Ha crnoxuiByi notpebu, a Takox - And onnaTv Ha
kopucTb BaHky komicii 3a obcnyroByBaHHs [MakeTy nocnyr (B pasi Hecnnatu Takoi komicii KnieHTom 3a paxyHOK BrnacHMX
KOLUTIB 32 HassBHOCTI A4ocTynHoro KpeauTtHoro nimity).

Mpn BM3HauyeHHi po3mipy KpeguTHoro niMiTy 3rigHO «YMOB HagaHHa Ta obcnyroByBaHHs «ABTOMAaTUYHOTO oBepapadty 3
doikcoBaHolO cymol» Ta «ABTOMaTW4HOro oBepapadTy» (Jogatok 2 go uboro [oroBopy), BaHk KepyeTbCsi BHYTpiLLHIMK
HOPMaTMBHMMKU OOKyMeHTamu baHky Ta 3akoHogaBcTBOM YkpaiHu. KnieHTy moxe OyTu BCTaHOBMEHO rvie OAWH NiMIT
OBepagpacdty Ha ymoBax HagaHHs «ABTOMaTW4HOro oBepapadTy» abo «ABTOMaTMYHOrO oBepapadTy 3 chikcoBaHO0
cymoro» Ha poscyn banky. Poamip KpegwutHoro nimiTy, BCTaHoBneHwn baHkom, noBigomnseTbcs KmieHTy Lwunsixom
HagcunaHHa romy SMS - noBigomneHHss Ha Homep MobinbHoro TenedoHy KnieHta. Y pasi Hesrogm KnieHta i3
BCTaHoBneHnMm BaHkom poamipom KpegutHoro nimiTy, KnieHT npotsrom 30 (TpuauaTv) KaneH4apHuWX OHIB MNOBUHEH
3BEpHYTUCS Yy BigaineHHs banky, B sikomy 6yna odopmrnieHa 3asiBa Ha npuegHaHHa Ao [doroBopy Ta ocobucto nogartu
BiAMOBIOHY NMCbMOBY 3asBy. Y BuMNagky, AKWo KnieHT NpoTAromMm BKa3aHOro CTPOKY He 3asiBUB MpO CBOKW Hesrogy 3
po3mipom BcTaHoBreHoro baHkom KpegutHoro nimiTy Ta/abo 3gincHvB nepuly [InaTikHy onepauito Ta CKopucTaBcs
Kpeguthnum nimiTom nicnst  oTpymaHHa BKasaHoro SMS-nosigomneHHs baHky, 3ropga KnieHtTa 3 ymoBaMu HagaHHSA
OBepapadty BBaXaeTbCs NiATBEPAXKEHOH.

[MpoueHTM 3a KOPUCTYBaHHA KPEeAWTHUMM KOLUTamy HapaxoBYIOTbCH BMXOOAYM 3 LLOAEHHOro 3anuwKy 3aboproBaHOCTi 3a
OCHOBHVMM ©0proMm/cymMoro NpocTpoYEeHOi 3abOproBaHOCTI MPOTSArOM BCbOTO CTPOKY KOPUCTYBAHHS KPEOUTHUMW KOLUTamu,
MoYMHaluM 3 OHS BUMHVMKHEHHSI Takoi 3aboproBaHOCTi (BKMOYaK4u Leil AeHb) No AeHb (haKTUYHOro MOBHOMO MOralleHHs
3aboproaHocTi 3a OcHoBHUM Goprom/npocTpoyveHoi 3aboproBaHOCTi (He BKIHOYaouM Len AeHb), BUXOOAYN 3 PO3PaxyHKy
360 (TpucTa LicToecHT) AHIB Y pou.

3aboproBaHicTb 3a OBepapadToM MorawaeTbCsl 3a PaxyHOK KOLWTIB, WO Haginwnm Ha KapTkoBui paxyHok KnieHTa go
18:00 noTouHOro AHs - B AeHb X 3apaxyBaHHs, a B pa3i HaaXo4XeHHs1 KowTiB Ha KapTkoBui paxyHok KnieHta nicna 18:00
MOTOYHOrO AHA - Ha HacTynHMA pobounid AeHb nicna X 3apaxyBaHHs Ha KapTkoBui paxyHok. KnieHT 3060B’A3aHuini
noracutn 3aboproBaHicTb 3a OBepapadTom B NOBHOMY 00CA3i He ni3Hiwe, Hix Yyepe3 60 (WiCTAECAT) KaneH4apHUX OHIB 3
patnm HapanHa Osepgpadty (mpoBedeHHst BuaaTtkoBoi [MnaTikHoi onepauii 3a KapTKoBMM paxyHKOM 3a paxyHOK
KpeantHoro nimiTy). lMpoLeHTM 3a KOPWUCTYBaHHA KPeaAWTHUMM KowTamu i komicia nmo OBepgpadTy npoTAromMm KOXHOrO
KaneHgapHoro Micsausi noBuHHI OyTu cnnadeHi KnieHTom He nisHiwe 15 (n’ATHaguaToro) ymcna MicAust HaCTYMHOMO 3a
3BITHUM.

Mpn HapgxomKeHHi rpoLoBMX KOWTIB Ha KapTkoBui paxyHoK KnieHTa B cymi, HegocTaTHii Ans noraleHHs 3aboproBaHoCTi
3a Osepgpadrom B MOBHOMY 06Cs3i, BUMOrK BaHKy noraluatoTbCs y HacTYMHI 4eproBocTi:

Ona Osepapadty, skuii BcTaHoBneHo bankom nicnst 10.06.2017 (BKNOYHO):

1) mpocTpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy Ta MPOCTPOYEHi MPOLIEHTU 3a KOPUCTYBaHHS
OBepgpadrom y BignNoOBIAHOCTI A0 Npoueayp, BU3Ha4YeHnx y baHky;

2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHI cymy no OBepgpadty Ta CTpokoBa 3abOproBaHiCTb MO MpoOLEHTaM 3a
kopucTyBaHHA OBepapadTom y BiANOBIGHOCTI A0 npouenyp, BU3HaYeHnx y bawky;

3) npocTpoyeHa 3aboproBaHiCTb MO chaTi KoMmicii 3a 06CcnyroByBaHHSA KpPeAWUTHOI 3aboproBaHoOCTi (3a ii HasBHOCTI);

4) cTpokoBa 3aboproBaHiCTb No cnrati komicii 3a 06¢cnyroByBaHHst KpeauTHOI 3aboproBaHocTi (3a ii HasBHOCTI);

5) HeycTolMKa 3a nopyLleHHsa 3000B'A3aHb No OBepapadiry;

6) BuTpatuM baHKy, MNOB'A3aHi i3 oAepXaHHsIM BWKOHAHHS, B TOMY 4YMUCIi, are He BWKMIOYHO, BUTPATW, MOB'A3aHi i3
npesg'sBNeHHSM BUMOIY, 3BEPHEHHSIM CTATHEHHS!, @ TakoX OyAb-sKi iHWi BUTpaTK (BignpaBka nMCTIB/ NOBiAOMIIEHb TOLLD).
Ona Oeepapadty, sikmin BcTaHoBneHo bankom go 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi Komiciid, nepeabadveHnx LM JoroBopom;

2) NpoCTpOYEHi NPOLIEHTN 3a kopucTyBaHHss OBepagpadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHUM 6oprom no OBepapadiy;

4) cTpokoBa 3aboproBaHiCTb MO cnnati KoMmicin, nepeadayeHux LM [oroBopowm;

5) cTpokoBa 3aboproBaHicTb Mo NpoLieHTam 3a KopucTyBaHHss OBepapadrom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepgpadiry;

7) HeycTONKa 3a NOpyLUeHHs 3000B'A3aHb, NoB’A3aHMX 3 HagaHum Osepgpadrty;

8) Butpatu baHKy, noB’A3aHi i3 ofepXkaHHSM BWKOHAHHS, B TOMY 4WCHl, ane He BWKIOYHO, BUTpaTW, MOB'A3aHi i3
npea'sBNEHHAM BUMOTUN, 3BEPHEHHAM CTHAMHEHHS, @ TakoX Oyab-sKi iHWi BUTpaTK (BignpaBka NMCTiB/ NOBIAOMIIEHb, NMOCMYMU
TpeTix ocib, ToLp).

CTopoHu uboro [oroBopy AWM 3rogu, WO y pasi nopylueHHst KnieHTom 30060B’A3aHb 3 MNOBEpPHEHHS kpeauTy Ta/abo
MPOLIEHTIB 3a KOpPWUCTYBaHHA kpeauTom/komicii no Oeepapadty, i skwo cyma 3aboproBaHocTti KnieHta popiBHioe abo
nepesuwye cymy 100 (cto) rpuBeHb 00 koniviok, BaHk mMae npaBo Bumaratuv, a KnieHT 3060B'A3aHuiA cnnatuT Ha BUMOTY
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BaHky neHio B poamipi 0,2% (Hynb uinux ABi AeCATWX) NPOLEHTIB Big CYMW MPOCTPOYEHOI 3ab0proBaHOCTi - 3a KOXHWUMA
O€Hb MPOCTPOYEHHH, MOYMHAYM 3 7-T0 (CbOMOrO) AHSA BWMHWMKHEHHS MPOCTPOYEHOI 3ab0OproBaHOCTi BKIHOYHO. [onoxeHHs
UbOro MyHKTY [OroBopy MatoTb MOHOBIOBANbHUMA XapakTep Ta MOXyTb 3aCTOCOBYBAaTMUCS MPOTArOM BCbOTO CTPOKY Aii
uboro [oroeopy.

Kpeout y dopmi OBepapadty HagaeTbes KnieHTy cTpokom Ha 12 micsuiB 3 MOXMMBICTIO aBTOMaTUYHOMO NMPOAOBXEHHS Ha
TakM caMW  CTPOK HEOOMEXeHy KinbKicTb pasiB. 3acTocyBaHHs aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKY HafaHHSA
OBepgpadpty He € oboe’siskom baHky. PiweHHs npo ckacyBaHHA aBTOMATUYHOIO MPOAOBXEHHS CTPOKY HafdaHHA
OBepgpadry npuimaeTbcs baHKy camoCTiHO Ta Ha BMacHWA po3cyd. ABTOMAaTUYHE MPOAOBXEHHS Moxe OyTu ckacoBaHO
30KpeMa, ane He BUKIMOYHO, Yy BUNagKax:

Hecnnatn KnieHtom 6yab-akoi cymu, fka nignsrae cnnati Ha kopucTb baHky BignosigHO go uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Oyab-akux iHWwwmx oboB'askiB 3a uvM [loroBopom, a Takox no 6yab-
SKOMY iHLLOMY [0roBopy, ykrageHoMy Mk BaHkom i KnieHTowm;

BiAMoBigHOro 3BepHeHHs KnieHTa Woao ckacyBaHHA aBTOMAaTMYHOIO MPOAOBXEHHS CTPOKY HagaHHa Oepapadiry;
HEBIQNOBIAHOCTI YMOB HapaHHa OBepapadiTy, BU3HaveHux y 3asBi Ha npueaHaHHs o [oroBopy KnieHTa gitouum ymosam
npoaykTy OBepapadr;

BCTaHOBIEHHS 3aKOHOO4ABCTBOM, HOPMAaTUBHO-MPaBOBMMM akTamu HauioHanbHoro ©6aHky YkpaiHu mopaTopito, 3abopoH,
obMexeHb, siKi YHEMOXIMBIIIOIOTL BUKOHaHHS BaHkoM 3060B’A3aHb 3a LM [JoroBopom.

Mpu He 3piiCHEHHI (CkacyBaHHi) aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKY HapaHHs OBepapadTy, [OAATKOBE MOBiAOMIIEHHS
KnieHTa He 3[ilCHI0ETLCS.

YmoBu HapaHHA KpeauTHOI KapTku 3 BigHoBNoBanbHow KpeautHoto niHiero

KpeantHa kapTka i3 BigHOBMoBanbHoOW KpegutHoto niHieto Moxe Oytn HagaHa KnieHtam — pesugeHTam YkpaiHu, ski y
BCTaHoBneHoMy [JoroBopom nopsigky obpanu aaHy nocnyry y4m [NakeT nocnyr, 4O HanoBHEHHS SKOrO BXOAMUTb LS MOCHYra, i
Axuentysanm lNyGnivyHy nponosuuito baHky Ha yknageHHst uboro [lorosopy.

KpeantHa kapTka i3 BigHoBnoBanbHow KpegutHoto niHielo Hapgaetbcss KnieHtam Banky Ha «YMoBax HagaHHa Ta
obcnyroByBaHHs «KpeauTHOI kapTKu 3 MinNbroBMM Nepiogom Ta CepBicOM OOpMIIEHHS NMOKYNok « CnmadyiTe YacTuHammy
3rigHo [lopatky 3 abo Ha «YMoOBax HadaHHsi Ta ob6cnyroByBaHHSA «KpeauTHOI KapTKU 3 MiNbroBMM MepiogoM Ta CEepBiCOM
ocpopmreHHs nokynok «Cnmayyinte 4YacTuHamm», WO 3acTOCOoBYOTbCA Ans KpeauTHUX KapTok, siKi 0GhopMIoTbCA
oAHo4YacHo 3i CnoOXMBYMM KpPeauToMm Ha onnaty Tosapy, pobiT, nocnyr» Ta «KpeauTHoi KapTku 3 NinbroBuM nepiogom Ta
cepBicom ocopMneHHs Mokynok «Crnnavyynte 4YacTMHamuy, WO 3acTocoBYOTbCA ANnA KpeouTHUX KapToK, Ha ymoBax
npogykty BCEMOXY «JlosnbHicTb» 3rignHo Joaatky 4, Akwo iHwe He nepegbaveHo 3asiBoto Ha npueaHaHHa Ao [orosopy.
Twun KpegouTHOI KapTku 3anexuTb Big po3mipy Aoxoais KnieHTa Ta BU3Ha4aeTbCs y BiANOBIAHOCTI 4O NapamMeTpiB NPOAYKTY.
IHdbopmaLis nNpo 3aranbHy BapTiCTb Ta pearbHy pidHY NPOLEHTHY CTaBKy, BM3Ha4YeHa BuUxogsyn 3 po3mipy KpegutHoro
nimiTy, BkadaHoro KnieHtom B 3asBi Ha npveaHaHHs 0o [orosopy, abo npu 3BepHeHHi KnieHTa yepe3 JucTaHuinHi kaHanm
obcnyroByBaHHs, HagaeTbcs KnieHTy y BigaineHHi baHKy, B fkomy Bigkputo KapTKOBWMI paxyHOK 3 BifHOBIOBArbHOK
KpegutHoto niHieto abo y sigaineHHi baHky, B akomy KnieHT oTpumye KpegoutHy kapTky 3 BigHOBMoBanbHot KpeguTtHoto
niHielo (y Bunagky, skwo KnieHT 3BepHyBcs A0 baHky 4yepe3 [OucTaHuiviHi kaHanm obcnyroByBaHHA). 3a3HayeHa
iHopmaLis moxe 6yTn HagaHa KnieHTy sk y BUrMagi oKpemoro OOKYMeHTY, Tak i 6e3nocepefHbo BuknageHa B 3asBi Ha
npuegHaHHsa o [Jorosopy.

Mpy nNpurHATTI pileHHa npo BcTaHoBneHHs KpeauTHoro niMiTy BaHK KepyeTbCsi  BHYTPIWHIMW - HOPMaTUBHUMU
nokymeHTamyn BaHky Ta 3akoHopgaBcTBOM YkpaiHu. MNMpuegHanHa Knienta go lMy6niyHoi nponosudii BaHKy Ha yknageHHs
uboro [oroBopy € npsiMold Ta Ge3ymOBHOK 3rofok KrieHTa woao npuiHATTS Oyab-sikoro po3mipy KpegutHoro mimiTy,
BCTaHOBMEHOINO Ta MOBigoOMMeHoro KmieHTy winsaxom HagicnaHHs SMS-noBigomreHHsM Ha Homep moGinbHoro TenedoHy
KnieHTa.

KpeantHa kapTka BukopuctoByeTbCA KnieHToM Ans 3aincHeHHs MNnatikHux onepawin.

KpeoutHi kowtn y dhopmi BigHOoBMOBanbHoI KpeauTtHoi niHii HagatoTbcs BbaHkom KnieHTy Ha cnoxmeyi notpebu, a Takox
ONs onnatM Ha KOpPUCTb CTpaxoBMKa CTPaxOBUX NNATEXB 3rigHO YKnageHoro/Hux Mk KnieHToOM Ta CTpaxoBUKOM
[oroBopy/iB CTpaxyBaHHs Ta onnaTtv Ha KopucTb BaHky Kowmici, nepeabadeHvx 3asHadyeHVMu ymoBamu 0O6CIryroByBaHHS
KpeoutHoi kapTkm (y pasi ix Hecnnatn KnieHTOM 3a paxyHOK BacHMX KOLUTIB 3@ HasBHOCTI fOCTynHoro KpeanTHoro nimity).
KpeoutHi kowTun, WO HagawTbcs Yy dopMi BigHoBMoBanbHoi KpeoutHoi niHii BignosigHo o [Hopatky 4 moxyTb 6yTn
BUKOPUCTaHI TakOX Ans 3aicHeHHA [1oroBipHOro cnucaHHsa 3 MEeTO cnnath Oyab-skux KOMicin BaHky, 3000B’A3aHHA Mo
cnnaTi skux nepeabadeHi uuM [oroBopoMm, y po3Mipi, BcTaHoBrieHomy [oroBopoMm, Tapudamu, B TOMy YuChi, ane He
BMKITHOYHO KOMICIi 3@ KOPUCTYBaHHS CUCTEMOIO «IHTEpHET-0aHKiHM», MOMUIKOBO 3apaxoBaHi Ha KapTKoBuUI paxyHOK KOLLTW.
MpoueHTM 3a KopUCTyBaHHA KowTamy KpeguTHOro mimiTy i KOMICii cnnavyroTbCa no AeHb hakTUYHOro MOBHOTO NMOBEPHEHHS
3aboproBaHocTi 3a KpegutHum nimiTom B po3mipax, BusHadeHux Oopatkom 3 abo [opatkom 4 go uboro [Jorosopy 3
BpaxyBaHHAM yMOB OGpaHoro KmieHTOM KpeguTHOro MpogykTy, SKWO iHwe He nepepbayeHo 3asBol0 Ha NpuegHaHHS 00
[Oorosopy.

KpeoutHa kapTka 3 BigHoBMtoBanbHoO KpeauTHow niHielo nepenbadae HasiBHICTb MiNbroBoro nepiogy KOpUCTYBaHHS
KpPeOuTHMMM KOLLTamu, npoTaroMm skoro KnieHTy HagaloTbCs HaACTynHi crneuianbHi yMOBU KOPWUCTYBaHHA KPeaUTHUMMU
KoLLUTamu:

NPOLEHTN 3a KOpUCTYBaHHA kowramu KpeguTHoro nimity Ha cymy OCHOBHOro ©0pry HapaxoBYHTbCS MO MiNbroBit CTaBLi,
BM3HayeHin Jopatkom 3 abo dogaTtkom 4 fo usoro [orosopy;

MakCcuUmanbHUi TepMiH ninbrosoro nepiogy no KpeawTHin kapTtui Bu3HavaeTbcs BianosiaHo Ao Ooaatky3 abo Oopatky 4 go
Lboro [lorosopy, LU0 pO3NOYMHAETLCA 3 NepLuoro AHA Po3paxyHKOBOro nepiody Ta 3akiHdyeTbcs B [natipkHy Aary.

HAna KpedumHux kapmok po3paxyHKoguli repiod eusHayaemsCs CMPOKOM, WO PO3rNOYUHAEMbCS 3 OHS, HacCmyrnHo2o 3a
ocmaHHIM po3paxyHKoguM OHeM | 3aKiHYyembCcs 8 HacmyrnHull po3paxyHkosul OeHb (8KmMo4YHO). [amoto novyamky
rnepwozao pospaxyHkoeozo nepiody 3a [ozoeopom € dama sidkpumms baHkom Kapmkogozo paxyHKy. Po3paxyHKogum
OHem € OeHb, Konu baHk 30ilCHIOE HapaxygaHHs1 MPOUEeHMI8 3a KOPUCMYB8aHHS KpeOUMHUMU Kowmamu, Komicit ma
nposodumse po3paxyHok 060893Kk08020 nrnamexy 3a 3e8imHuli Po3paxyHkosuli nepiod.

MpoueHTn 3a KopucTyBaHHsA KowTamu KpegutHoro nimiTy Ha cymy OCHOBHOrO 60pry HapaxoBylTbCS MO MiNbroBi CTaBui y
pasi noBHoro noraweHHs KnieHtom cymy 3aboproBaHocTi 3a [OroBopoM 3a 3BiTHUIA Po3paxyHkoBuWi nepiod, B TOMY YucCHi
CYM HeyCTOMKM (SKWO Taka matume Mmicue), go [natikHol gatw, y pasi HegoTpUMaHHS 3a3HavyeHol YMOBW — Ha Cymy
OcHoBHOro 6opry 3A4iMCHIETECA MNepepaxyHoK CyMM MPOLEHTIB 3a 3BiTHUA Po3paxyHKOBWUIA nepiog no CTaHZapTHIN
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NPOLLEHTHI CTaBLi.

OcobnmMBOCTi HapaxyBaHHS MPOLIEHTIB 3a CTaHAapTHOK MPOLIEHTHOK CTaBKoW Ha cymy OcHoBHOro 6opry BM3Ha4YaeTbCs
ymoBamMmu obpaHoro KnieHTom kpeauTHoro npogykTty BignosigHo Ao Oopatky 3 abo Joaatky 4 oo uboro [Jorosopy.
MpoueHTn Ha cymy OcHOBHOro 60pry HapaxoBYHOTbCHA B 3anexHOCTi Big Tuny onepauii, nposegeHoi KnieHtom Ta 3 gatm ii
npoBefeHHs. [MpoueHTn 3a AeHb, WO crigye 3a po3paxyHKOBUM OHEM, HapaxoBylOTbCS Ha 3anmwok OcHoBHoro 6opry
CTaHOM Ha KiHelb pO3paxyHKOBOTO [HSl, B SIKMA BUKOHYETbCS po3paxyHok OBGOB’A3KOBOro mnaTexy Ta BKMOYAKTbLCA 40
cknagy OBGOB’sI3KOBOro NnaTexy.

Basa ons pospaxyHKy NpoueHTIB 3a kpeautom - 365 (TpucTa LWicTAecAT M'siTb) AHIB Yy poui.

Cxema noraweHHs 3aboproBaHocTi 3a KpeauTHow kapTkow nepeabavae o6OB’A3KOBE LLOMICAYHE HE Mi3Hille HaCTaHHS
MnatikHoi gaty noraweHHa cymmn OBGOB’A3KOBOrO MraTexy, LIO PO3paxOBYETbCSA LUNAXOM AoAaBaHHa cymu MiHimansHoro
nnatexy, MiHiManbHOro piBHOrO MnaTexy (3a HasiBHOCTI), MPOLIEHTIB 3a KOPUCTYBAHHA KPEAMTHMMM KOLUTaMW i KOMICi 3a
3BITHMA P03paxyHKOBMWIA NeEPioA, a TaKoX iHWMX nnaTexiB, nepegdadeHnx ymoBamu [oroBopy. KnieHT mae 3abesneunTn
HasBHICTb KOLITIB Ha KapTKOBOMY paxyHKy B CyMi, AOCTaTHIN Ana noraweHHs 3aboproBaHoCTi 3a KpeauTHOI KapTKol He
nisHiwe aHs, wo nepepye MNnatikHin gati. 3aboproBaHicTb 3a KpeaWTHOK KapTKOK MOralaeTbCs 3@ paxyHOK KOLUTIB, LUO
Hagivwnm Ha KapTkoBui paxyHok KnieHta go 18:00 noToyHOro AHSA - B AeHb X 3apaxyBaHHs, a B pasi HagXOOXKeHHS KOLLTIB
Ha KapTkoBui paxyHok KnieHTa nicns 18:00 noToOYHOrO OHS - Ha HacTynHUA poboumii AeHb nicns iX 3apaxyBaHHA Ha
KapTkoBuin paxyHOK.

KnieHTn maTb MOXMBICTb KopucTyBatucss CepsicoM OMOpPMMEeHHs MOKynok «Cnmavyite YacTuHamuy, WO [O03BOMSE
KnieHTy 3gificHioBaTK 3a paxyHOK AocTynHoro KpeawuTHoro niMiTy onnarty ToBapiB/MOCnyr y TOpriBeribHO-CEPBICHIN Mepexi
Ta Mmepexi IHTepHeT uyactuHamu. lMpu npuabanHi KnieHTom ToBapiB/34iMCHEHHA onnaTty NOCMyr y TOPriBENbHO-CEPBICHIl
Mepexi Ta Mepexi IHTepHeT, kpeauTHa 3abOproBaHiCTb, WO BUHUKMNA B pe3ynbTaTi 34INCHEHHs Takoro npuabaHHs
ToBapiB/onnaT nocnyr, nigndArac noBepHeHHI0 KnieHToM wnaxom 3QiNCHeHHA  MiHIManbHUX piBHUX nnaTtexis 3
HapaxyBaHHsSIM Ha CyMy Takoi 3ab0proBaHoCTi LLOMICAYHOI KOMICil.

Cymoto kpeauty y pasi, korm KnieHT CKopuCTaBCS CepBiCOM OCGOPMIIEHHSI MOKYMNoK «Cnnmayynte yacTMHamu», € cyma
rPOLLOBMX KOLUTIB B PO3Mipi BapTocTi ToBapis/mocnyr, npuabaHux KnieHTom 3a paxyHok kowriB KpegutHoro nimity.
MiHivanbHa cyma nokynku, HeobxigHa Ans 3actocyBaHHA CepBicy odopMneHHs nokynok «Cnnadyite 4acTuHaMmy,
po3Mipy LWOMICSYHOI KoMicii BaHKy 3a BeaeHHs1 nnaTexiB Bu3HadveHi y [oaatky 3 abo Joaatky 4 0o uboro [Jorosopy.

BaHk mMoxe Hagcunatv nponosuuito Npo 3actocyBaHHs Cepsicy odopmneHHs nokynok «CnnadvyrTe 4YacTuHammy LIOAO
MOKYMoK 3AIMCHEHMX Y BanTax BigMiHHMX Big BamoTu KapTtkoBoro paxyHky. Cepgic oopMneHHs nokynok «Cnnadynte
YyacTMHaMu» y TaKOMy BWMagKy 3acTOCOBYETbLCS Yy HalioHamnbHii BamoTi Ha Ccymy BKasaHy B nponosuvuii bavky 3
ypaxyBaHHsAM yMOB [JOroBopy, LU0 perynioTb 34iIMCHEHHS onepawii B iHO3eMHIilA BamnioTi.

Y Bunagky npuobanHa KnieHTom ToBapiB/Mocryr 3a paxyHOK KowrTiB BigHoBmoBanbHoi KpegwTtHoi niHii  Cepgic
ocpopMIeHHs NOKYNokK «Cnnavyynte YacTMHaMmM» MOXe 3acCTOCOBYBAaTUCh OOHWM i3 HACTYMHMX CMOCO6iB:

(1) aBTOMaTM4YHO — y BMU3Ha4YeHux BaHkom nignpuemcTBax TOpriBenbHO-CEPBICHOI Mepexd;

(2) 3a nponosuuieto BaHky — LINAXOM HanpaBrieHHsl BignoBigHoOI npono3uuii y SMS-nosigoMnenHi Ha Homep MobinbHoro
TenedoHy KnieHta;

(3) 3a iHiuiaTBoto KnieHTa — wnsaxom 3BepHeHHA Ao LIOK BaHky i3 3asBOl Mpo 3acTOCyBaHHS Takoro cCepBicy LUOAO
3aboproBaHoCTi, sika BUHMKMNA B pe3yrnbTaTi npuabaHHs ToBapiB/Mocnyr 3a paxyHOK KOLITIB BigHOBMoBanbHoi KpeauTHoi
niHii, a, npu obcnyroByBaHHi KpeguTHoi kapTku 3rigHo [opaTky 3, TakoX LwWrsxoM 3BepHeHHs KnieHta po kacupa
nianpvemMcTBa TopriBenbHO-CepBICHOI Mepexi Mig Yac npuabaHHa ToBapiB/MOCMyr 3 BUKOPUCTAHHSIM NaTihkHOro TepmiHany/
npuctpoto bakky.

Mpo 3actocyBaHHA cepBicy odopmneHHa nokynok «Cnnavyite 4actuHamuy» baHk  iHdopmye KrieHTa  wnsaxom
HanpaBneHHst BignosigHoro SMS-nosigomneHHs Ha Homep mMoGinbHoro TenedoHy KnieHTa.

KnieHT mae npaBo BigmoButucs Big Cepsicy 0dopMIieHHs NOKynok «Cnnadvynte YyacTUHaMmy» LWISXOM 3BepHeHHst Ao LIOK
abo po BigaineHHa BaHky, B sikomy Bigkputo KapTkoBui paxyHok, abo 3a gonomoroio Cuctemmn «lHTepHeT-6aHkiHm. Mpn
uboMy, 3 AOHs BigMoBM KrieHTa Big cepBicy, 3abOproBaHiCTb 3a KpeauTOM MiAfsrae MOBEPHEHHIO LUMSIXOM LLOMICSYHOI
cnrnat MiHimanbHoOro nnatexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOMKYETLCS Aist MIMbroBOro nepioay KOpUCTYBaHHS
KpeauTHUMK kowramu (n. 4.2.8 uiei yacTuHn [orosopy) y pasi BigMoBu KnieHTa nicna cnmmey 1 (04HOMo) kaneHgapHoro
MicsILs 3 AHS NOBIAOMMEHHS BaHKy Npo 3acTOCyBaHHS CepBicy.

BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTKOBMM paxyHKOM Ta PO3Mip MOTOYHWMX NNATEXB LUMAXOM HadaHHS
LLIOMICAYHOI BUNUCKW. HagaHHs LIOMICAYHOI BUNUCKN MOXe 34IMCHIOBATUCh Y BiaAineHHi baHky, AKWO iHWe He BU3Ha4YeHo B
3asBi Ha npuegHanHa. [JopatkoBo BaHk Ha Homep wmobGinbHoro TtenedoHy, womicaus Hagcunae Knienty SMS—
NOBIOOMIIEHHS, B SIKOMY 3a3Ha4yaeTbcs po3mip OGOB'I3KOBOro Nnatexy.

MoBepHeHHst 3aboproBaHocTi 3a KpeawuTHow niHiE 34JIMCHIOETLCA 3@ paxyHOK MPOLLOBUX KOLUTIB, L0 Hagidwnmm Ha
KapTkoBuin paxyHok KnieHta Oyab-sikum cnocobom, B TOMY 4YKCHi i3 3acTOCyBaHHAM [JOroBipHOrO CnMcaHHsi, 3 ypaxyBaHHSM
n. 4.2.11 uiei yactuHn Jorosopy. baHk HabyBae npaso, a KnieHT umm 6e3BigknnyHo Aopyyae baHky caMoCTiiHO, 3 OHs
HacTyMHOrO 3a pOo3paxyHKOBUM [HEM, Ha MNiACTaBi HanNeXHWM YMHOM OdopMIeEHNX BaHKOM nnaTiKHUX [OKYMEHTIB,
cnMcyBaTy TPOLLOBI KOWTKM B po3Mipi, HeobxigHoMmy pAns noraweHHss OOGO0B’A3KOBOro nmarexy (B TOMYy 4WCHi Cymu
HeycTOWMKM), 3 paxyHkiB KnieHTa, BigkpuTux B BaHKy, a Takox 3 Oyab-sikux paxyHkiB KnieHTa, siki Oyae BigKpuTo Momy B
BaHky nicnsa yknageHHs uboro [JoroBopy.

Y BMNagKy HenoraweHHs 3aboproBaHOCTi y BCTAHOBMEHI LM [JOroBOPOM CTPOKM, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.

Y Bunagky nopylueHHs 3060B’a3aHb 3i crnnatu O60B’A3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OCHOBHUM Goprom
HapaxoBYIOTbCA MPOLEHTU i3 3acTOCYBaHHAM MPOLIEHTHOI cTaBkn Ha cymy OCHOBHOro 6opry y BuNagKy BUHWKHEHHS
NPOCTPOYEHOI 3ab0OProBaHOCTi LUOAEHHO, 3 PO3PaxyHKOBOrO AHA HacTynHoro 3a [lmaTikHow [Jartol nepiody, y siIKomy
BMHMKMA npocTpoyeHa 3aboprosaHicTe no cnnati O60B’A3KOBOrO nmaTexy Mo AeHb (PaKTUYHOTO MOBHOTO MOralleHHs!
KnieHTom npocTpoyeHoi 3aboproBaHOCTi, KpiM BUMaAKIB BUHUKHEHHS MPOCTPOYEHOi 3aboproBaHOCTi y ApyroMmy Ta
HacTyMHWX nepiofax Mnocninb, KOMM MpoueHTHa cTaBka Ha cymy OcHoBHoro 6opry y BMnNagky BUHWKHEHHS MPOCTPOYEHON
3aboproBaHOCTi 3aCTOCOBYETLCA A0 CyMn OCHOBHOrO G0pry 40 MOMEHTY il OCTAaTOMHOrO (PaKTUYHOrO MOBHOMO MOralleHHS.
CTopoHM givinm 3rogu, Wo npu obcryroByBaHHi KpeanTHOI KapTku Ha «YMoBax HagaHHst Ta obcnyroByBaHHst «KpeanTHoi
KapTKkn 3 NiNbroBUM NEepiogomM Ta CepBiCOM OGOPMIEHHS MOKynok «CnmadynTte yactmHamu» 3rigHo Jopatky3 abo Ha
«YMoBax HapaHHs Ta obcnyroByBaHHA «KpeauTHOI KapTku 3 NifbroBuM NEpiogoM Ta CepBIiCOM OGOPMMEHHS MOKYMOK
«Cnnavyrte vactuHamu» 3rigHo [opatky 4, KnieHT 3a BracHOW iHiLiaTVBOW 3 nepeniky Mocryr, Lo MPOMOHYHTHCA
BaHkom, moxe obpatu nocnyry/mocrnyrm 3 yknageHHs [loroBopy/iB CTpaxyBaHHs 3 ypaxyBaHHAM nonoxeHb n. 3.11.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
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Posginy | Jorosopy.

4.2.18. Y Bunagky o6paHHA KnieHTOM nocnyru/nocnyr, BKasaHWX B MonepefHbOMYy MyHKTI Lboro [loroBopy, Ta YKnageHHs
poroBopy/iB cTpaxyBaHHs, KnieHT uum 0e3BigknnyHO Ta 6Ges3anepedHo gopydae bBaHky npu HacTaHHi CTpOKiB/TepMiHiB
onnaT! CTPaxoBWX MMaTexiB (nNpemiv) 3rigHO yMOB [OroBOpY/iB CTpaxyBaHHA 3a paxyHOK BriacHuWx KowrTiB KnieHTa Ha
KapTkoBoMmy paxyHky abo, 3a yMOBW BiACYTHOCTi YM HegocTaTHOCTIi Ha KapTkoBoMy paxyHKy BriacHux kowriB KnieHta aons
onnaty B MOBHOMY 0OCH3i CymMM CTpaxoBWX MraTexiB (Mpemii), - 3a paxyHOK BCTAHOBMEHOr0 Ha KapTKoBOMy paxyHKy
KpegutHoro nmimiTy, 34iMCHIOBaTM NPOTArOM CTPOKY Aii  [OroBopy/iB  CTpaxyBaHHA iX onnaTy 3rigHo [orosopy/iB
CTpaxyBaHHs, YKMageHoro/ux 3i CTPaxoBUKOM, LWIAXOM nepekasy 3 KapTkoBoro paxyHKy KnieHTa rpoLLoBMX KOLUTIB Ha
KOpWUCTb CTpaxoBuKa, 3 skum KrieHTom yknageHuin porosip/py cTpaxyBaHHs. O6oB’s3ok baHky Hagatu KnieHTy kpeguTHi
KOLLTU 32 paxyHOK Ta B MeXaxX BCTAHOBMNEHOro Ha KapTkoBoMy paxyHKy KpeouTHOro mimiTy Ha onnaTy CTpaxoBuX MraTexis
BMHWMKAE 3 MOMEHTY HaCTaHHsl CTPOKY/TEPMIHY CMnaTv CTpaxoBUX MnaTexiB 3rigHO YMOB [OroBOpy/iB CTpaxyBaHHS 3a
YMOBUW BiACYTHOCTi abo HegocTaTHOCTI Ha KapTkoBoMy paxyHKy KrieHTa BracHMX KOLWITIB ANS OnfaTu B MOBHOMY 00CA3i
CyMM CTpaxoBMX nnatexis (nMpemin) 3rigHO ymoOB Aorosopy/iB cTpaxyBaHHs. CnucanHa 3 KapTkoBoro paxyHky KnieHTa
rPOLLOBMX KOLWTIB (WO nepepaxoBaHi Ha KapTkoBui paxyHok KnieHTOM) abo 3a paxyHOK KpeAWTHWUX KOLUTIB B Mexax
BCTaHoBreHoro KpegutHoro nimiTy 34iMcH0eTbes BbaHkoM wnsxom [orosipHOro cnucaHHA, Ha NigcTaBi HaneXHUM YUMHOM
ocopmneHnx BbaHkom nnaTixkHUX IHCTPYKUiA, B po3mipi, HeobXigHOMY AN BUKOHaHHS rpoLloBUX 3000B'A3aHb KnieHTa 3a
[0roBopoM/MU CTpaxyBaHHsi. Po3mip/mopsgok po3paxyHKy i CTPOKW/TEPMIHM OnnaTtv CTPaxoBUX MraTexiB, HaWMeHyBaHHSA
CTpaxoBUKa, PEKBI3UTU paxyHKy CTpaxoBMKa BU3HAYalTbCA Yy [OroBOpi/AoroBopax cTpaxyBaHHs. Peksisutn KapTtkoBoro
paxyHky KnieHTa, 3 SKOro 3AIMCHIOETbCA Mepekas KOLWTIB Ha KOPUCTb CTpaxoBuKka, BKasaHi B BignosigHin 3asBi Ha
npueaHaHHa 0o uboro [loroBopy. Y BWNagKy HegoCTaTHOCTI KOWwTiB Ha KapTkoBOoMy paxyHKy, B T.4. KpeguTHoOro nimity,
Kpeguthnin nimit 36inbwyetbcs i KnieHT 6e3BigknuyHo Ta 6e33anepevHo gopyyae BaHKy 3AilcHUTM onnaTy CTpaxoBuX
nnaTexis (npemiv) 3rigHO AOroBopy/iB CTpaxyBaHHS, YKMadeHWX 3i CTPaxoBWMKOM, 3a paxyHOK 36inbwweHoro KpeawTtHoro
niMiTy wnsxoM nepekasy 3 KapTkoBoro paxyHky KnieHTa KpeguTHWX KOLUTIB Ha KOPWUCTb CTpaxoBWKa, MpW LbOMY Taka
onnata MOXMMBa BMKIIOYHO 3a YMOB BiACYTHOCTI y KnieHTa mpocTpo4veHoi 3ab0proBaHOCTi MO ChnaTi/4acTKOBi cnnaTi
OO6O0B’sI3KOBOr0 MNaTexy, L0 BUHMKIIA NPOTArOM TPbOX MEPIOAIB MOCniNb, a TakoX BMKIMKOYHO B MeXax MakCUManbHOI CyMu
KpegutHoro nimity, nepeg6aveHoro ans obpaHoro KnieHtom npoaykTy. CTOpOHM OOMOBWMMCH, LU0 Y BUMNaAKy 36inbLUeHHS
cymmn KpeguTtHoro nimity ans onnatv KnieHTOM CTpaxoBux nnatexis (npemii), BpaxoByrouu, WO KMiEHT nmpu yKnageHHi
[OroBOpy CTpaxyBaHHs O3HaMOMIieHWI/ NoroamMBCs 3 PO3MIPOM CTpaxoBUX MNraTexiB (nNpemii), 4oaaTKOBE MOBIAOMMEHHS
KnieHTa npo Take 36inbLUeHHs He 34iNCHI0ETLCS.

4.2.19. KnieHT mae npaBo BigkpuTu gogatkoBy KapTky Ao coro KapTkoBoro paxyHky Ha im'a [oipeHoi ([oBipeHnx) ocobu (ocid)
LUNAXOM MOAAHHA BiANOBIAHOI NMCbMOBOI 3asBW Yy baHk. PiweHHs npo BigkpuTTs gopatkosoi (nx) Kaptkm (Kaptok)
npuiimae baHk Ta mae npaBo BigMOBWTW Yy Buaadi foaaTtkoBoi KapTkm 6e3 mosicHeHHs npuuunH. BignosiganbHicTb nepeq
BaHkom 3a BUKOPUCTaHHA 40O4AaTKOBUX KAPTOK HECE BMACHUK PaxyHKYy.

4.2.20. Y Bunagky 3akiH4eHHa TepwmiHy Aii KpegutHoi kapTtku, KnieHT pgopyyae Bbanky camocTinHo iHiuitoBatn [Mepesunyck
KpeauTtHoi kapTku Ta gopydae yTpumaTtui KOMICilo 3a MepeBunyCcK 3a paxyHOK rMPOLLOBMX KOLUTIB B Mexax KpeguTHoro nimiTy
(3a ymMmOBWM 110ro [OCTYMHOCTI).

4.2.21. Y pasi HegocTaTHOCTI cymu, LLIO 3apaxoBaHa Ha KapTkoBuii paxyHok KnieHTa ans norawleHHst 3060B'a3aHb 3a KpegutHum
nimitom no KpegwutHii kapTui, ymoBM obcnyroByBaHHS sikoi BU3HadeHi B [logatky 3 abo JopgaTtky 4 no uboro [loroBopy,
BMMOrM BbaHKy moralalTbCsl Y HaCTYMNHIN YeproBocTi:

4.2.22.1. Ana KpeautHoro niMiTy no KpeauTHin kaptui, Skuin BcTaHoBneHo bankom nicnsa 10.06.2017 (BKNOYHO):
1) npocTpodyeHa [0 noBepHeHHA cyma OCHOBHOrO 6Gopry Ta NPOCTPOYEHi MPOLIEHTU 3a KOPUCTYBAHHA KPEeaWUTOM Yy
BiQNOBIAHOCTI 40 Npouenyp, BU3HadeHux y baHky;
2) cTpokoBa 3abOProBaHiCTb MO MOBEPHEHHIO CYMU KPEeaouTy Ta CTPOKOBa 3abOproBaHiCTb MO NpOLEHTaM 3a KOPUCTYBaHHS
KpeauToM Yy BiAMNOBIgHOCTI 40 npoueayp, BusHavyeHnx y baHky;
3) npocTpoyeHa 3aboproBaHicTb Mo crnati Komicii 3a 06cnyroByBaHHs KpeauTHOI 3a6oproBaHOCTI (3a i HasABHOCTI);
4) cTpokoBa 3aboproBaHicTb Mo chnati KOMIcii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);
5) HeycTOMKa 3a NopyLUeHH 3060B'A3aHb MO KpeauTy;
6) ButTpatu baHKy, nos'd3aHi i3 OAepkaHHAM BWKOHaHHS, B TOMY 4YWUCIi, ane He BWKIIOYHO, BUTPATW, MOB'A3aHi i3
npea'siBNEHHAM BUMOTW, 3BEPHEHHSIM CTAMHEHHS!, @ TakoX Oyab-sKi iHWi BATpaTK (BignpaBka NMCTiB/ NOBIAOMIEHb TOLLO)SKi
Oymm noHeceHi BaHkom i €ki 3rigHO 3 ymoBamu uboro [orosopy, Ta/abo 3akoHOA4aBCTBOM YKpaiHW, MaloTb 6yTu
BigwkoaoBaHi KnieHTom.

4.2.22.2.Ana KpegutHoro nimiTy no KpeauTHin kapTui, Skun BcTaHoBneHo baHkom go 10.06.2017:
1) NPOCTPOYEHI NPOLIEHTM 3@ KOPUCTYBaHHSA KPeouToM;
2) npocTpoyeHa 3aboproBaHiCTb Mo chnaTti KoMIcil;

) NpocTpoyeHa 3aboproeaHicTb no cnnati OcHoBHOro 6opry;

) CTpoKoBa 3abOoproBaHiCTb MO Cnrati MPOLEHTIB 32 KOPUCTYBAHHSA KpeauToM;

) cTpokoBa 3aboproBaHicTb Mo cnnati KOMICil;

) CTpoKoBa 3aboproBaHicTb no cnnati OcHoBHOro Gopry;

7) BuTpatn BaHKy, noB'aA3aHi i3 oAepaHHAM BWKOHaHHA 3a UMM [1OroBopomMm, a TakoX Oyab-sKi iHWI BUTpaTW, ski Oymm
noHeceHi BaHkom i ski 3rinHo 3 ymoBamu uboro [loroBopy, Ta/abo 3akoHogaBCTBOM YKpaiHu, maiTb GyTu BiglLkogoBaHi
KnieHTom.

4.2.23. CtopoHu uboro [loroBopy Ainwmm 3rogwn, WO Yy pasi nopywweHHs KnieHTom 3060B’A3aHb 3 NOBEPHEHHs Kpeauty Ta/abo
NPOLIEHTIB 32 KOPUCTYBaHHS KpeauTom/KoMiCii npu obcnyroByBaHHi KpeauTHOI KapTku, 3a yMOBM IO Cyma 3aboproBaHoCTi
KnieHta gopisHioe abo nepesuilye cymy 100 (cTto) rpmBeHb 00 koniiok, BaHk mae npaBo:
- HapaxyBatu wrpad y po3mipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpPeTboro) no 4 (4eTBepTun) KaneHaapHuin OeHb
(BKINIOYHO) Bif AHSA BUHUKHEHHS MPOCTPOYEHOi 3aboproBaHoCTi;
- HapaxyBaTu wrpad y po3mipi 10 (gecsTu) BigCOTKIB Big NpOCTPOYEHOI CymMu 3 5 (M'ATOro) KareHaapHoro AHA (BKIMHOYHO)
BVMHVKHEHHSI MPOCTPOYEHOI 3a00proBaHOCTi 38 KOXHWIM BUMaAOK MPOCTPOYEHHH, @ TAKOX 3a KOXHUMA MICALb NPOCTPOYEHHS
BCTaHOBIMEHOro TepMiHy. MonoxeHHs Lboro nyHkTy [doroBopy KapTKOBOro paxyHKy MaroTb MOHOBIIOBAlbHUIA XapakTep Ta
MOXYTb 3aCTOCOBYBATUCHA MPOTSrOM BCbOro CTPOKY KOPUCTYBAHHA KPEOAUTHUMM KOLLTaMM.

4.2.24. YMOBW HagaHHA nocnyr 3a npoaykToM «KpeauTHi KaHikymmy.

4.2.24.1. baHk moxe nponoHyBaTn KnieHTy npoayktu «KpeauTHi kaHikynuy» 3a KpegutHum nimitom no KpeawTHin kapTui Ha ymoBax,

BM3HayeHux y foaatky 3 abo Joaatky 4 uboro [JoroBopy.

3
4
5
6

EIFEE  MinnucaHo KBanichikOBaHUM EMEKTPOHHAM TANCOM
. Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny

[aTta nignucaxHsa 26.07.2023




37

4.2.24.2.TlorogeHHs ymoB npoaykTy «KpeauTHi kaHikyrm» KnieHTOM 3A4iMCHI0ETLCS Y BigAineHHi baHky, B iHLWUMX MiCLSIX HagaHHS
BaHkom mocnyr 4v npu 3BepHEHHI Yepe3 [UCTaHuiliHi KaHanu obCryroByBaHHs, SKLWO iHLWE He 3a3HadeHo baHkom y
BignoBigHOMy noBigomneHHi Ha Cawti baHky. CTOpoHM Aiwmm 3rogu, WO AO0OATKOBUM MiOTBEPIKEHHSM MOTOOKEHHS
KnieHTom ymoB npoaykTy «KpeauTHi kaHikynu» € BHeceHHs KrieHToM nnaTexis, BiAMOBIiHO A0 YMOB BuLLE3a3Ha4YeHWX
nNpoayKTiB.
4.2.24.3.Y Bunagky noromxeHHs KnieHToM ymoB npoaykTy «KpeawTHi KaHikynu», BCi YMOBUW 3aCTOCOBaHWX CepBICiB 0GOpPMIIEHHS
nokynok «Cnnayynte 4acTuHaMm» CKaCOBYKTbCS, a 3abOproBaHiCTb 3a KpeauToOM MiAnAra€ MNOBEPHEHHIO  LLUMSXOM
LLOMICAYHOI cnfaTyu MiHIManbHOro nnaTexy BignoBigHO 4O ymoB, Bu3HadeHux y [opatky 3 abo [opatky 4 uboro
[Horosopy.

4.2.24.4.3pincHeHHss BuaaTkoBux ornepauii 3 KpeguTHOW KapTKOK MPOTAroM CTPOKY Aii npoaykTy «KpeawTHi KaHikyrm» He
OOMyCKaeTbCS.

4.2.24.5. PileHHs Npo MOHOBIIEHHs1 0oOcryroByBaHHst KpeanTHoi kapTku KnieHTa Ha cTaHgapTHMX ymMoBax NMpuiMaeTbcsi BaHkom 3
ypaxyBaHHsIM HacCTYMHOro:

- MO 3aKiH4eHHI0 CcTpoky Aii npoaykTy «KpeguTHi kaHikynu» MOHOBMNEHHs obcnyroByBaHHs KpeawTHoi kapTku KnieHta

30INCHI0ETLCS aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HapaHHs OBeppapad 1y Ta KpeautHoi kapTku 3 BigHoBnoBanbHow KpeauTtHolo niHiero

4.3.1. 3aboprosaHicTb 3a KpeauWTHUM MiMITOM BMHUKaE y BUNagKy NpPOBEeOEHHs BMOATKOBWMX onepauivi 3a KapTkoBuM paxyHKoM 3
BMKOPWUCTaHHAM BUWMYLLUEHWX [0 Hboro KapTok (iHWWMX 3aKkoHOAaBYO BCTaHOBMEHWX NNATKHUX IHCTPYMEHTIB) abo i
PeKBi3UTiB, Ha CyMmy, LUO MEpPeBULLyE 3anuLOK BracHWX rpowosBmx KowrtiB KnieHTa Ha KapTkoBomy paxyHKy. HagaHHs
KpeauTy BiobyBaeTbcs 6e3 3apaxyBaHHA KpeauTHWX kowTiB Ha KapTtkoBui paxyHok KnieHTa. Poawmip KpegutHoro nimiTy,
HagaHoro npoTaroMm AHs (9K no OBepgpadty Tak i no KpeguThin niHii), OOpiBHIOE CyMi BCiX BMOATKOBUX oOnepauin,
npoBefeHnx 3a KapTkoBuM paxyHkom 3 nimitom OBepapadty abo Ao sikoro BunylleHa KpeguTHa kapTka, NpOTAroM Lboro
OHS NOHap, 3anuvLIoK BracHWX rpowoBmx kowTie KnieHta Ha KapTkoBomy paxyHky. [HeM HapaHHs KpeawTy/4acTuHu
KpeauTy € pOeHb 3AiicHeHHs KnieHTom nepuwoi [MnaTikHoi onepauii 3a paxyHok kowrTiB KpeauTHoro niMiTy nicns
BCTaHOBMEHHS/3MiHM KpeauTHOro niMiTy 3rigHoO ymoB Lboro [Jorosopy.

4.3.2. TlpoueHTHa CcTaBka 3a KOPUCTYBaHHS KpeauTom € dikcoBaHow. HapaxyBaHHa Ta cnnata KnieHTom npoueHTiB 3a
KOpUCTYBaHHS KowTamu KpeouTHoro nimiTy, KOMICiA, 3A4iMCHIOETbCS B nopsiaky, nepepbadeHomy uum  [JoroBopom.
HactynHum CTtopoHu ginwnm 3rogun, Wwo baHk npunuHsae HapaxyBaHHS MPOLEHTIB 3a KOPWUCTYBaHHA KpeauToMm, KOMICii no
OsBepgpadty, a Takox Komicid, onnata KnieHToMm skux nepenbadeHa ymoBaMu HajaHHs Ta obcnyroByBaHHA KpeauTHux
kapTok (JogaTtok 3 abo [ogatok 4 fo uboro [oroeopy), 3 AHA cMmepTi KnieHTa.

4.3.3. Crpok gii KpeanTtHoro nimiTy npu obcnyroByBaHHi KpeauTtHoi kapTkm Ha «YMoBax HafaHHA Ta obcrnyroByBaHHsa «KpeanTHoi
KapTku 3 MinbroBMM nepiogoM Ta cepBicoM odpopmrieHHs nokynok «CnnadynTte vacTuHamuy (Oopatok 3) popiBHioe 12
(nBaHagusTH) Mmicauam, a npu obcnyroByBaHHi KpeauTHOI kapTkm Ha «YMoBax HagaHHa Ta obcrnyroByBaHHs «KpeguTHoi
KapTku 3 MiNbroBMM nepiogoM Ta cepBicoM odopMIieHHs] MOKYMok «CnnadyiTe YacTuHamu» L0 3aCTOCOBYKOTbCHA AN
KpeouTHnx kapTok, sKi 0dhopMIiOlTbCS ofHoYacHo 3i CnoxvBYMM KpeauToM Ha onnaTy ToBapy, pobit, nocnyr» (Jopatky
4) - 60 (wictoecaT) kaneHoapHUX OHIB 3 OHA HapgaHHs KpeputHoro nimiTy. 3i cnmmBom BkasaHoro CTpoky, Ais KpegutHoro
niMITY NPOOOBXYETLCHA KOXHOIO pasy Ha Takuii camuid CTPOK Y pasi BigcyTHOCTI 3anepeyeHb 6yab-skoi i3 CtopiH. CTpok gii
KpegutHoro nimity mMoxe OyTu CKOpOYeHO Yy nopsaky, BuaHaveHomy umm [oroBopom. Y pasi Hesrogu KnieHTa wono
NoJoBXeHHs CTPOKy Aii KpegutHoro nimiTy i BigcyTHocTi 3aboproBaHocTi 3a KpeantHum nimitom, KnieHT mae 3BepHyTMCb
no bBaHky i3 BignoBigHOK NUCLMOBOK 3asiBOK He nidHiwe Hik 3a 30 (TpuausaTb) KaneHgapHuxX OHIB A0 3aKiHYeHHs
YEeproBoro CTPOKy Aii KpeautHoro nimity.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OepapadToM/KpeanTHOW TiHIE 34INCHIOETBCA 3@ pPaxyHOK TPOLUOBMX KOLUTIB, LU0
Hagiiwm Ha KapTkoBui paxyHOK Oyab-sikum cnocobom, nepenbaveHnM  3akoHOO4aBCTBOM  YKpaiHWM.  [locTpokoBe
NMOBEPHEHHSA KpeauTy Moxe BigbyBaTuch 3a iHiuiaTuBow KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepepbayeHnx
uum JoroBopom. KnieHT mae npaBo y 6yab-sKuii Yac 4OCTPOKOBO MOBHICTIO ab0 YaCTKOBO MOBEPHYTU KPeauT.

4.3.5. Ha Bumory KnieHta baHkom HagaeTbCcs AOBiAKa Npo 3anMuWwoK 3aboproBaHoCcTi 3a KpeguTHuM niMiTom.

4.3.6. CTtopoHu ginwnm 3rogn, wo baHk mae npaeo:

4.3.6.1.BigmoButn KnieHTy B HapaHHi KpeguTHoro nimity 6e3 oBrpyHTYBaHHS MPUYMH Takoro pilLeHHs, B TOMY 4uChi, SKWO Le
cynepeunTb 3aKoHOA4ABCTBY YKkpaiHM abo y Bunagky, sKkwo O6yab-ski AoKymeHTM Ta/abo iHdopmauis, wo 6ymm Hagawi
KnieHTom BaHKky 3 MeTOH OTPMMaHHSA KPeauTy, BUSABMSTLCSA TakuMu, LLO He BignoBigatoTb AIMCHOCTI, Oyab-sKi rapaHTii Ta
3aneBHeHHs, HapaHi KnieHtom Banky 3a uum [oroBopom 6yayTb nopyweHi abo BUSIBMATLCA HEAIMCHMMW, a TakoX
BUHWKHEHHST OyAb-sIKUX iHWMX OOCTaBWH, SIKi ABHO CBig4aTb Mpo Te, WO HaJaHWA KpeauT CBOEYacHO He Oyae noBepHeHuin
(npn3sene Oo diHaHcoBMX 36UTKIB BaHky);

4.3.6.2.Bumaratu Big KnieHTa JOCTPOKOBOrO MOBEPHEHHSI HaOAHOrO Kpeaouty y Bunagkax, nepegdadeHux umm [doroBopom Ta/abo
3aKOHOAABCTBOM YKpaiHu;

4.3.6.3.B nopsgky, Bu3HavyeHomy LM [JoroBopom, CamoCTIiHO CMMCYBaTW MPOLLOBI KOLTK B PO3Mipax, HEOOXiOHWX ONs BUKOHaHHS
30608B'a3aHb KnieHTa 3a uum JoroBopom, 3 6yab-sikux paxyHkiB KnieHTa, Biokputux B BaHky;

4.3.6.4.3MiHUTU (3MeHWUTK, 36inblumMTi) po3mip HagaHoro KpegutHoro nimiTy abo 3akputu KpegutHuid nimit B3arani 3a ymoBM
iHopMmyBaHHa  KnieHTa wnaxom HanpaBneHHs SMS-noeigomneHHss Ha Homep MobGinbHoro TernedoHy. B SMS-
nosigomneHHi nNpo 3miHy poamipy KpeauTtHoro nimity BaHk nosigomnse KnieHTy HouiA po3mip KpeauTHoro nimiTy. Y pasi
Hesroan KnieHTa i3 3miHeHum po3mipom KpeauTHoro nimity, 3a BUMHATKOM Bunagky, nepepbadeHoro n. 4.2.18. Posginy |l
uboro [lorosopy KnieHT npotarom 30 (TpuauATn) KaneHgapHux AHIB NOBUMHEH 3BepHyTMCA A0 baHky Ta ocobucto nogatu
BiAMOBIQHY NCbMOBY 3asBY. Y BMNaaKy, SKLWO KnieHT NpoTAarom BKasaHOro CTPOKY HE 3asiBMB MPO CBOK HE3roAy 3i 3MiHO
po3mipy KpegwTtHoro nimity Ta/abo 3gincHuB nepuwy [MnatikHy onepauito nicns 3miHn posmipy KpeawTtHoro nimity abo
3akpuTTa KpeauTtHoro nimiTy, 3roga KnieHta 3i amiHO yMoB [1oroBopy BBaXaeTbCSl NiATBEPOXNKEHOID;

4.3.6.5. TumyacoBO NpU3YNUHUTK Mofarnblue HagaHHA KpeOUTHMX KOLUTIB, 3 HACTYMHUM MOBIAOMIIEHHAM npo ue KrieHTa Lwhisxom
BianpaBkn SMS-noBigomneHHs Ha Homep mobinbHoro TenedoHy, B pasi HacTaHHS Byab-SKOi 3 TaKMX NOgin:

- Hecnnata KnieHTom 6yab-akoi cymu, sika nignsrae cnnaTi Ha kopucTb baHky BignosigHo Ao uboro [oroBopy;

- MNPUAHATTS OpraHamMu OepXaBHOI Bnagu/MicLLeBOro camMoBpsidyBaHHs YKpaiHu, HauioHanbHuM ©aHkom YKpaiHu akTiB, SKi
BBOAATL MopaTopiil, 3a60poHA0TL, 0OMEXY0Th abo iHWMM YMHOM POBNATbL HEMOXIMBMM BUKOHaHHSI BaHkom 3060B’s13aHb
3a uum [JoroBopowm;
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3MiHM Ha (biHAHCOBOMY pPUHKY YKpaiHM abo Ha MpKHapogHWX (DIHAHCOBMX PUHKaX MPOLIEHTHUX CTaBOK Ha KOLITK, LWO
BUoalTbCca abo 3anydalTbcs bBaHkom, 3MiHM 00nikoBOi cTaBkM HauioHanbHoro ©aHKky YKpaiHu, HecnpusTiMBoro
KONMMBaHHSA BapTOCTi TOBapiB YU KypcCiB iHO3EMHMX BartoT, 3MiHM y 6aHKiBCbKOMY 3aKOHOAABCTBI, siKi BNMBaKOTb Ha CTaH
KpeauTHOro puHKY YKpaiHu;

Oyob-aki nopii Ta 06CTaBUHM, SKi MOXyTb MaTW HacniKOM HEMOXMBICTb HANEXHOro BUKOHaHHS KnieHTom Woro
3060B’s13aHb 3a LM [JoroBopom;

HeHagaHHa KrnieHTom gokymeHTiB/ BigomocTelw iHcpopmauiil nosicHeHb BignoBiaHo Ao Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHs OOKymeHTiB/ BimomocTei/ iHdopmauii/ NosicCHeHb, WO He CNpOCTOBYHOTh Mifo3py
BaHky wwoao nia3eiTHOCTI paxyHkiB KnieHTa BignoeigHo o Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS
abo HenosigomneHHss KnieHTom BaHky npo 3miHy cTaTycy noaaTkoBOro pesvaeHcTea Ans uine FATCA/CRS.

TvMyacoBe NPU3YMNMHEHHS] MOAAnNbLUOTO HafaHHS KPEQMTHUX KOLLUTIB 03Hadae npaBo baHky He HagaBaTu B nogarbluomy
KpeauTHi kowTn KnieHTy, npyv LbOMy CTPOK MoOralleHHst 3aboproBaHocTi KrieHTa BM3HaA4YaeTbCs Ha 3arafibHUX YMOBaX,
nepenbayeHnx umm [oroBopom. 3a pesynbTaTamMu BMBYEHHS OOCTaBMH, LIO NpUBENM OO TMMYacOBOrO MPU3YNUHEHHSI
noganbLloro kpeautyBaHHa KnieHTa, BaHk Ha BracHUA po3cyd MOXEe MNPUAHATU PILLEHHS MPO MPUMNWHEHHS HagaHHSA
Kpeauty Ta 3akputTa KpeguTHoro niMity abo npo BIiAHOBMEHHS HafaHHA KpeauTy Ha ymoBax, nepenbaveHux Lum
[orosopom. lMpo npunHATe piweHHs BaHk nosigomnsae KnieHTa B TOMy X NOpsAKy, WO 1 NPO NPU3YNUHEHHA KpeaWuTyBaHHS .
Bakputn KpeaunTHuin niMiT 3i CNIvMBOM CTPOKY MOro Aii abo npu HacTaHHi OyAb-gKOi 3 nepeniyeHnx Hkye BigknaganbHUX
obCcTaBMH 3 HacTynHWM noBigoMneHHsM npo ue KnieHta wnsxom Bignpaeku SMS-nosigomneHHss Ha Homep mo6inbHoro
TenegoHy:

Hecnnata KnieHTom 6yab-sikoi cymn, sika nigndrae cnnati Ha kopucTb Badky BignosigHo o uboro [doroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom 6yab-akux iHwmx oboB'askiB 3a uum [oroBopom, a Takox no 6yab-
SAIKOMY iHLLOMY A0roBopy, yknageHomy Mk baHkow i KnieHTom;

npea'sieneHHs o KapTtkoBoro paxyHky abo Ao Oyab-sikoro iHWworo paxyHky KnieHta, Bigkputoro B BaHky, nnaTikHuX BMMOr
Ha MpPYMYCOBE CMUCAaHHS (CTATHEHHS) rPOLLOBMX KOLUTIB (HE3anexHo Big CyMu KOLUTIB, LLO CMMCYIOTBCS), apewT O0yab-aKux
KowTiB Ha Oyab-sikux paxyHkax KnieHTa B BaHKy, BUMHVMKHEHHs MOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo
HaKnageHHs aaMiHICTpaTUBHOMO apewry Ha Oyab-ski aktmuBu Knienta. lMpu ubomMy, BaHk mMoxe 3a4iMCcHIOBaTW NpyMycoBe
CrnucaHHs Tinbkn ocobuctmx kowrie KnieHta. KpegutHunm niMit moxxe 6yTy BIiAHOBMNEHWIA NICHs 3HATTS apeLuTy 3 rpoLloBUX
kowrTiB Ha KapTkoBomy paxyHKy KnieHTa;

BUSBMEHHSA TakMMK, WO He BignoBigaloTb AiNCHOCTI, LOKYMEHTIB Ta/abo iHdopmauii, wo 6ynm HagaHi KnieHtom BaHky 3
METOI0 OTPUMaHHA KPeAMTHUX KowTiB 3a uwmm [oroBopom abo BusBneHHs Bankom Toro, wo nacnopT KnieHta 6yno
BTpPayeHo, BUKPaAEHO Y iHWMM cnocobom nacnopT BUOYB 3 Oro BOMOAIHHS;

HasiBHICTb y BaHky 0bOrpyHTOBaHOi nifo3pu LOAO0 HecaHKLioOHOBaHOro BUKOpUCTaHHA KapTku, emiToBaHoi 3a [JoroBopom,
abo iHwmx KapTtok, emitoBaHux BaHkowm;

ofepxaHHsa BaHkoM Bif iHLWKMX hiHAHCOBO-KPEAUTHUX YCTaHOB, iHLWMX KPEAWUTOPIB, AepKaBHUX OpraHiB Braau HeraTtuBHOI
iHcopmaLii npo KnieHTa, Wo cBiAYMTb MPO HEBMKOHaHHS (HeHanexHe BUKOHaHHs1) KnieHToM cBoOiX 3000B'si3aHb nepep
TpeTiMum ocobamm abo npo HapgaHHa KnieHToM HegocToBipHOI abo cdanbcudikoBaHoi iHbopMaLlii 3 METO OTpUMaHHA
iHLMX KpeawTiB/No3uK, a TakoxX iHLOI iHdopmMaLii, Wo Aae niacTaByM CyMHIBATUCA Yy HaneXXHoMy BMKOHaHHI KnieHTom cBoOiX
3060B's13aHb 3a LM [JoroBopowm;

NPUAHATTS CYAOM PilLEHHS NMPo 0OOMEXeHHs1 UMBiNbHOI Aie3aartHocTi KnieHTa abo BU3HaHHA MOro HediesaaTHuM;

HasIBHICTb MPOCTPOYEHUX NnaTexiB no 30008 sa3aHHsAX OpraHisauii, B Ak npautoe KnieHT, nepen BaHkom no kpeputy
Ta/abo npoueHTax 3a KOPUCTYBAHHSA KpeauTHUMK Kowramu noHag 30 (TpuauaTu) KaneHgapHUX OHiB;

3aboproBaHicTb OpraHisauii, B sikin npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY KBapTani nepesuLlye ¢hoHz
onnartu npaui 3a ocTaHHi 2 3BiTHI MicsLUi;

06°em Bupyykn Opranidauii, B sk npautoe KnieHTt, ckopotuecsa binbwe Hixk Ha 20% 3a migcymkamu KBapTarny, niBpiyys,
TpbOX KBapTanis, poky (kpim HenpubyTtkosux OpraHiszauin);

NPUCYTHE 3HWKEHHA doHay onnatu npaui B Opradisauii, ge npautoe Knient, 6inbw Hix Ha 10% [0 nonepedHbLOro
KBapTarny;

3 [aTtm oCTaHHbOro 3apaxyBaHHs OpraHisauieto, B Akin npautoe KnieHT, KkowTiB Ha paxyHku 3a 3apnnaTHuM MpOEKTOM
nponwno GinbLie 45 (copoka N'ATU) KaneH4apHWX AHIB;

3HwkeHHs OpraHisauieto, B Akin npaute KnieHT, obcary 3apaxyBaHHa kowrTiB Ha 3apnnaTtHi KapTkoBi paxyHku 3a
3apnnatHuMm npoekTom GinbLu HiX Ha 50%;

opraHisauis, B skin npautoe KnieHT, He Hagae LwokBapTanbHy iHGopMaLito ¢iHaHCOBO-EKOHOMIYHOMO XapakTepy MpoTSroM
30 (TprauaTn) kaneHgapHux AHie nicns 01 CiYHS NOTOYHOro poky, abo LopiyHy npotarom 60 (LicTAecsaTn) KaneHaapHux
AHiB nicna 01 CiYHA NOTOYHOMO POKY;

NPUNWHEHHS Aii AoroBopy 3apnnaTHOro npoeKTy, yknageHoro Mk BaHkom Ta Opranisadieto, ge npautoe/HaB4aeTbCs
KnieHT, wopo Bunnatn 3apobiTHOI nnaTu npauiBHYKaM/CTygeHTaM Ha paxyHku, BigkpuTi B BaHky, abo 6yab-aki iHwi nogii
Ta obCcTaBWHW, SIKi MOXYTb MaTW HacniAKOM HEMOXIMBICTb HanexHoro BWMKOHaHHS KnieHTom 1oro 3000B’si3aHb 3a LM
[Horosopowm,;

BCTaHOBIEHHSI 3aKOHO4ABCTBOM, HOPMaTWMBHO-NPaBOBUMM akTamMu HauioHanbHoro GaHky YkpaiHu mopaTtopito, 3abopoH,
obMexeHb, siKi YHEMOXIMBIIOIOTL BUKOHaHHsI BaHkoM 3060B’A3aHb 3a LM [JoroBopoM;

HeHagdaHHst KnieHTom foKymeHTiB/ BigomMocTel iHdopmauii/ nosicHeHb BignosiaHo fo Bumor FATCA abo CRS, 3aranbHoro
cTanaapty 3BiTHocTi CRS abo HapaHHs AokymeHTiB/ BigomocTen/ iHdopmaLii/ NoACHEHb, WO He CNpOCTOBYIOTL MNiAo3py
BaHky LWoao nig3siTHOCTI paxyHkiB KnieHTa BignosigHo oo Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS
abo HenosigomneHHst KnieHTom BaHKy npo 3miHy cTtaTycy nogaTkoBOro peavaeHcTBa and uinen FATCA/CRS.

B pasi HecBoevacHOi cnnatu rpowwosux 30608B'a3aHb 3a KpeguTHum nimiTom HagasaTw iHdopmauito npo KnieHta Ta noro
npocTpoyeHy 3aboproBaHicTb neped baHkom Ao €awHol iHdOpMaLinHoi cnctemm "PeecTp nosnyanbHuKIB", WO BeAeTbCs
HauioHanbHuM 6aHkoM YkpaiHu.

Bakputta KpeguTHoro nimiTy o3Hadae npunuHeHHst 3060B'asaHb BbaHky Hapasatu KnieHTty kpegut y cdopmi Oepapadity
yn BigHoBMOBanbHOI KpeauTHoi niHii 3a KapTkoBum paxyHKom Ha ymoBax uboro [orosopy. lNpu HacTaHHi 6yab-sKoi 3
BiAknaganbHux o6cTaBuH, 3a3HaveHux y ubomMy [oroBopi, baHk mae nosigomutn KnieHta npo 3akputtsi KpegutHoro nimity
odHUM 3i crnocobiB, nepegbaveHux uum [doroBopoMm. Y BuNagky 3akputTa KpegutHoro niMiTy no 3akiHYeHH CTPOKy A,
CTPOK noralleHHsi 3aboproBaHOCTi 3a UMM [loroBOpOM HacTae B [OeHb TaKoro 3aKkpuTTs, B iHWMX BuNagkax - CTPOK
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norawleHHs1 3aboproBaHocTi 3a uum [loroBopom Bu3HavaeTbcs BianosigHo A0 n. 4.3.8. Po3ainy Il uboro Jorosopy.

KnieHT 3060B’s13aHuiA:

KopuctyBatuca HapgaHuMm BaHkom KpeguTHum nimiTom BignoBigHO A0 yMOB Lboro [1oroBopy, CBOEYacHO Ta B MOBHOMY
o6csa3i norawatn 3aboproeaHicTb 3a [1oroBopom.

B CTpok He nisHiwe 30 (TpuausaTn) KaneHZapHux AHIB 3 MOMEHTY OTpMMaHHs MoBigomIieHHst BaHKy npo [ocTpokoBe
NPUNMHEHHS MOJANbLUOrO HafdaHHSA KpeaWTHMX KOWTiB Ta 3akputTa KpeguTHoro niMmiTy, moracutu y nNOBHOMY 0OCS3i
KpeauTHy 3aboproBaHicTb 3a LM [JoroBopom.

cnnatutu/komneHcyBatn baHky y noBHomy o6csasi Bci Ta Oyab-siki nigTBepaxeHi Butpatn banky (HesanexHo Big iX
po3mipy), siki BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauielo CBOIX nNpaB kpegutopa 3a uum [1oroBopoM, 30Kpema,
ane He BUWKIIOYHO: MpaBa Ha 3axuCT, MpaBa Ha 3ag0BONeHHs BuMMor BaHky 3a paxyHok Oyab-sikoro manHa KnieHTa.
3a3HayeHe CTOCyeTbCs BCiX 6€3 BUMHSATKY He 3abOpOHEHMX 3aKOHOM LUMSAXiB 3axucTy BaHkoMm CBOiX MpaB Ta 3aKOHHUX
iHTepeciB, B TOMy 4uCni, ane He BWKIMOYHO, MPOLIECIB: CTArHEHHs 3aboproBaHOCTI B cygoBoMy nopsiaky 3 KnieHTa,
NMPUMYCOBOrO BMKOHAHHS pillleHb, BUNaAKiB 3anyveHHs BbaHkom abo iHwmMmu ocobamu ouiHloBadiB, HOTapiyciB, AepXaBHUX
BMKOHaBLiB, OIOPO TEXHIYHOI iHBEHTapum3aLii Towo, TPETiX OCi0, AKi TMM 4YM iHLMM YMHOM JonomaraTumyTb/HagaBaTUMYTb
nocnyri, cnpsiMoBaHi Ha 3apoBornieHHst BaHkom cBoiX BuMor/peanisauii baHkom CBOIX npaB (KOMEKTOPCbKi KoMnawi,
areHTCTBa HepyxoMocCTi, pienTopu, 6pokepu, 36epiradi, OXOPOHLi, TPAHCMOPTHI KOMMNaHii, BaHTaXHWKW TOLLO;

Ha Bumory BaHky npoTdrom cTpoky Aii uboro [JoroBopy He pidlle OogHOro pasy Ha pik, a nNpuv HasBHOCTI NPOCTPOYEHO!
3aboproaHocTi KnieHta 3a uyum [oroBopom - He pigwe Hik 1 (oawH) pa3 B kBapTan, Hagasatu baHky aooBigky npo
3apobiTHy nnaTy, OOBiOKY NMPO AOXOAM Ta iHWi AOKYMEHTU, BUAaHi TpeTiMu ocobamu, WO nigTBepaxyoTh goxoan KnieHTa,
a TaKoX (3a HasiBHOCTI) J0BIOKM i3 GaHKIB-KpeaMTopiB MPO CTaH Ta 3anuqLUoK 3aboproBaHOCTI MO KpeauTaMm; BUMUCKW/O0BIOKN
OaHKiB 3 paxyHKiB Mpo pyx KOWTIB Ta iHWy iHdopmauilo, HeobxigHy BaHky Ana Bu3HayeHHs IHAHCOBOTO CTaHy
(nnatocnpomoxHocTi) KnieHTa. 3asHaveHi 4OKYMEHTW Ta iHdopmauis MoxyTb 6yTn ButpebyBaHi BaHkom B iHLWI cTpoku 3a
Moro BMMOrol Ta MatoTb 6yTu HapgaHi KnieHtom npotsarom 5 pobounx gHiB 3 4aTi BUMOTW.

Y BUMNAOKY BMHMKHEHHS CMIPHUX TpaH3akuin Ta nodaHHs KnieHTOM 3asBM Ha onpoTecTyBaHHs/ npeTeHsii 4o BaHky Lwoao
He3roAm i3 3a3Ha4yeHVMU y BUNUCLi CyMamu TpaH3akui, KnieHT He 3BiNbHAETLCS Big 00O0B’sI3Ky cnnaty 3aboproBaHOCTi 3a
KpeauToM i3 BpaxyBaHHAM CYM CHIPHUX TpaH3akuil, 3asHavYeHux y BUNUCLI 3a BignoBigHWA nepiod, Ta CyM KOMICI,
MPOLLEHTIB, MOB’A3aHUX 3 MPOBEAEHHAM LUX ornepawin.

KnieHT mae npaso:

BMMaraTy Big BaHKy HanexxHOro BMKOHaHHS B3ATMX Ha cebe 3060B'A3aHb 3a [JoroBopom;

OOCTPOKOBO MOBEPHYTU KpeauT B Mnopsaky, nepeabaveHomy uvm [JOroBOpoM, BiAMOBUTUCS Bi4 HagaHHs/ ogepxaHHA
KpeauTy B NOPSAKY Ta Ha YMOBaX, BU3HAYEHUX 3aKOHOOABCTBOM;

oTpumyBaTy Bin BaHKy iHdopmauito npo po3mip AocTynHOro KpeautHOro niMiTy, HapaxoBaHUX NPOLIEHTIB 3a KOPUCTYBaHHS
KpeauToM Ta CyMm KoMicit 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM» abo 3a 1oro 3BepHeHHsIM A0 BbaHky;

iHiLitoBaTK 3MiHY abo BigMOBY Big BcTaHOBNEeHoro baHkom po3mipy HagaHoro KpeauTHOro miMiTy LUISIXOM 3BEPHEHHS 4O
BioaineHHss BaHky abo LleHTpy oGcnyroByBaHHa KnieHTiB 3a TenedoHamu, 3asHadyeHumn Ha Canti banky, abo 3a
ponomoroto  Cuctemn «IHTepHeT-6aHKiHM» (32 HasIBHOCTI TEXHIYHOI MOXIMBOCTI Y baHKy), npu LbOMY, 3MEHLLEHHSI
KpeautHoro nimity MoxmBe 3a YyMOBM, WO cyma 3aboproBaHocTi 3a KpeauTHuMm niMiTOM He nepeBuUllye po3mip
KpegutHoro nimitTy, BCTaHOBMNEHHS HAKOro 3anutyeTbcs KnieHTom, a npu BigMoBi Big KpeguTHOro mimity — 3a ymoBM
BiacyTHoCTi 3aboproBaHocTi 3a KpegutHum nimitom.

YacmmHa 5.
YmoBu HapaHHA CnoXMBYOro Kpeauty

CnoivBuunii kpegut Moxe Oytm HapaHwin KnieHTam — pesupeHTam YKpaiHu, ski y BcTaHoBrneHomy [1oroBopoM nopsiaky
Akuentysanm Ny6niyHy npono3suuito baHKy Ha yknageHHs uboro [oroBopy i obpamm gaHy nocnyry. baHk micng npuiHATTS
Bia KnieHta BignosigHoi 3asBu Ha npueaHaHHa 0o [JoroBopy, y ToMy Ynchi yepes [dncTaHuinHi kaHanm obcnyroByBaHHS, 3a
pe3ynbTaToM MPOBEAEHHS aHanisy, BiANOBiAHO A0 BCTaHOBReHWX B BaHky npouenyp, moxe Hapgasatu KnieHTy kpegut y
HaujioHanbHin BamoTi YkpaiHu y dopmi CnoxvBYOro KpeauTy i3 3acTocyBaHHSAM YMOB, nepefbaveHux yacTuHow 5 Posginy
II OoroBopy, a KnieHT 3060B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CnoXvMBYOro KpeguTy Ta CnnaTtuTy MPOLLEHTU, KOMICii Ta
iHWi nnaTexi 3 Takoi cymu, nepenbaveHi Jorosopom/ Tapudamu.

CnoxvBUMiA KpeouT HadaeTbCs LUIsXOM nepepaxyBaHHs BaHkom cymm CnoxvBYOro KpeawTy BignoBiAHO 4O 3a3HaYeHUX
Knientom B 3asBi Ha npvegHaHHs 0o [loroBopy pekBiauTiB/ npusHadyeHHa abo wnsxoM Buaadi yepes kacy baHky. CTOpoHM
NOroaKytoTbCs, Lo 3060B’A3aHHs BaHky Hapgatn CnoXvBYMA KPEOWT BUHWKAE BUKMIOYMHO Nicns 3BepHeHHs KnieHTa wono
HagaHHsa oMy CnoxvBYOro KpeauTy Ta HagaHHi KnieHTom BCiX nepegbaveHnx 3akOoHO4AaBCTBOM OOKYMEHTIB (iHdpopmalii,
BiJOMOCTEN), B TOMY YMCHi, ane He BUKIIOYHO, AN OUiHKM (hiHAHCOBOro cTaHy KnieHTa Ta KpeauToCnpOMOXHOCTI, Ans
npoBedeHHs igeHTUdikauil Bepudikauii KnieHTa, a Takox nicna npuiHATTS BaHkom BiANOBIAHOMO PILLEHHS i BUKMIOYHO Y
BMNagKy, SKkwo HagaHHA KnieHTy CnoxvBYOro Kpeguty He CynepeynTb BCTaHOBIIEHVMM 3aKOHOA4ABCTBOM, HOPMAaTWBHO-
npaBoBMMU akTamu HauioHanbHoro 6aHky YkpaiHu BMMoram (OBMeXeHHsIM).

CTopoHM norogxytoTbCsl, WO HeHagawHs BaHkom KnieHTy CnoxwByoro kpeguty 3 OyAb-siKOI MPUUUHW (HE NPUAHATO
pilleHHs/ He HagaHo [AOKYMEHTU Towp), TOOTO BIOCYTHICTb (GaKTUYHMX i, NiATBEPOKYIOUMX BUMKOHaHHA BaHkom
3060B’a3aHHa Hagatn KnieHty Cnoxwvsumn kpeaut npotarom 30 (TpUauATW) KaneHgapHWX AHiB, 3 At 0dopMIeHHS
3asaBn Ha npuegHaHHA fo JoroBopy B 4acTuHi HagaHHs CMoXVBYOro KpeawTy, € HanexHWM J0Ka3oM HasiBHOCTi 0O6CTaBWH,
WO YHEMOXMBMIOWTb HagaHHs KnieHty CnoxmB4yoro KpeauTy i ue He noTpebye [0AaTKOBOrO [OKa3dyBaHHs (HagaHHA
noBigoOMIEHb, BiAnNoBigen Ta iHWUM YMHOM iHdopMyBaHHA KnieHTa 4u Oyab-Akoi iHWoi ocobun) 3 6oky BbaHky. [orosip B
yacTuHi HagaHHa KnieHTy CnoxvBYOro KpeauTy BBaXaeTbCs MPUMNMHEHUM, SKLWO BaHkom He HagaHo CrnoxviBUMiA KpeauT
MPOTArOM MOTOAXKEHOrO Y LibOMY MyHKTi [JoroBopy CTPOKY.

[aToto HagaHHa CnoXxmBYOro KpeauTy € AaTa CMMCaHHs KOWTIB y cyMi CMOXVMBYOro KpeauTty 3 MO3MYKOBOIO paxyHKy, KW
BiakpuBaeTbCca baHkom ans obniky onepadii 3 HagaHHs KnieHTy CnoxuB4oro Kpegury.

Cyma CnoxuB4YOro KpeawTy, CTPOK KOpUCTyBaHHS CHOXMBYMM KpPeOUTOM, LiNbOBE MPU3HAYEHHS, PO3Mip MPOLEHTIB 3a
KopucTyBaHHA CMOXWBYMM KpeaWTOM Ta KOMICI (3a ymoBM obpaHHs KnieHToM ymMoOB HapaHHsi CnoXvBYOro Kpeauty 3
KOMiCi€t0), nepioan cnnatu nnatexis BusHavawTbes CTopoHamu B 3asBi Ha npueaHaHHa Ao [lorosopy.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023
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MoBepHeHHs CnoXvBYOro KpeauTy Ta chnata NpoLeHTIB 3a KopucTyBaHHA CnoxuBYMM KpeauTomM/ KOMICI  3LIMCHI0ETLCA
3a 3BMYAWHOIO (3MeHLyBanbHUMKW nratexamun) abo aHyiTeTHow (piBHUMM nnatexamu) cxemor. Cxema MOBEpPHEHHS
CnoxumBYOro KpeauTy Ta CNaTh MPOLLEHTIB 3a KOPUCTyBaHHS CMOXMBYMM KpeauTom/ KOMICii 3a3HavaeTbcs B 3asBi Ha
npuegHaHHsa o [forosopy. CTpok/ TepmiHn nosepHeHHss CrnoXuB4Oro KpeauTy Ta Chiatv MPOLEHTIB 3a KOPUCTYBaHHS
CnoxvBYMM Kpeautom/ KOMICi 3 3a3Ha4YeHHsSIM pO3Mipy LLOMICSYHOrO Nnatexy BCTaHOBIOWOTLCA Yy rpadiky nnaTexis, LUO
BMKNageHun y 3asBi Ha npueaHaHHs fo [oroBopy (4ani 3a TekcTom uiei YacTuHm Po3giny Il — «Mpadiik nnatexisy).
MpoueHTn 3a kopucTyBaHHA CnOXMBYMM KpEAWTOM Ta KOMICii BCTAHOBMIOIOTLCA Y (DIKCOBaAHOMY PO3Mipi i nignsraioTb
cnnati KnieHToMm Mo geHb (hakTMYHOro MOBHOTO MOBEPHEHHs1 3aboproBaHOCTi 3a CMOXVBYMM KPEeAMTOM (He BpaxoBylouM
Lew AeHb) 3 ypaxyBaHHSAM HaCTYMHOrO:

MpoueHTn 3a KopncTyBaHHA CNOXMBYMM KPEAMTOM HapaxOBYKOTbCH LLUOAEHHO Ta pPO3pPaxoBYOTbCS:

Npu 3BUYaHIA (3MEHLLYBanbHUMK MnaTexamm) cxemi noBepHeHHst CNoXMBYOro KpeauTy Ta chnatu NpoueHTiB/ KoMmicin —
BMXOASYM 3 LUOAEHHOro 3anmwKy 3aboproBaHocTi 3a CrnoXvBYMM KpPEAMTOM MPOTATOM BCbOMO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KpeauToM, MNOYMHaoYM 3 AHA HadaHHa ChnoxvBYOro KpeauTy (BKMoYawum AeHb HapanHs CnoxvByoro
KpeauTy) no AeHb hakTUYHOrO NMOBHOMO MOBEPHEHHSI 3aboproBaHoCTi 3a CNOXMBUMM KpeaUTOM (He BPaxoBYHOUM Liel AeHb)
BUXOOAYMN 3 (PaKTUYHOI KiNbKOCTi AHIB Y poLi.

npyn aHyiTeTHIN (pPiIBHUMK NnaTexamn) cxemi noBepHeHHs CNoXvBYOro KpeauTy Ta Cnrath NpoLeHTiB/ KOMICIn — BUXoas4m 3
3anvKy 3aboproBaHocTi 3a CMOXMBYMM KPEAMTOM Ha MOYaTOK KOXHOIO PO3paxyHKOBOro nepioay 3rigHo 3 [padikom
nnaTexis Ta BUXOAAYM 3 (hakTUYHOI KiNbKOCTI AHIB Y PoLi Ta OAHaKOBOI KiflbKOCTi AHIB Y KOXXHOMY pO3paxyHKOBOMY nepiofi,
MPOTArOM BCbOrO CTPOKY KOPWUCTYBaHHA CnoXvBYMM KpeauToM, MoYMHaouM 3 AHA HaganHs CrnoxuBYOro Kpeguty
(Bkmovaoun OeHb HapgaHHA CroxvB4Oro KpeauTy) Mo AeHb (PakTMYHOrO MOBHOMO MOBEPHEHHsi 3aboproBaHOCTi 3a
CnoXvBYMM KpPeauToM (He BPaxoBylouu Lien AeHb).

Y uivi yactuHi [JoroBopy nig po3paxyHKOBUM MEepioaoM, MaeTbCs Ha yBasi Mepiod, SKui BU3Ha4YaeTbCA Bif, MONepeaHboro A0
HacTyrMHOro TepMiHy (maTu) nnatexy 3rigHo 3 Mpadhikom nnatexis.

Y Bunagky nopyweHHs 3000B'A3aHb 3 noBepHeHHA CrnoXuBYOro KpeawTy Ta/abo cnnaty MpOLEHTIB 3a KOpPUCTYBaHHA
CnoxvBuum Kpegutom/komicin 3rigHo Mpadpiky nnatexis (B TOMy uucni Npy Heao4epXaHHi/ NopyLUeHHI CTPOKiB/ TepMiHiB),
a TakoX y Bunagkax, nepenbadeHnx nyHktom 5.18. Posginy Il [doroBopy, HapaxyBaHHs/pO3paxyHOK MpOLEHTIB 3a
KopucTyBaHHA CnoXuBYMM KpeauToM Ha Cymy MpOCTpo4veHoi 3aboproBaHocTi 3a CnoxvB4YuM Kpegutom (4acTWHO
CnoxvBYOro KpeguTty, siky He Gyno noBepHyTo BignosigHo Mpadiiky nnartexis), 34iicHoeTbea 3a ctaBkow 0,01 (Hynb Winmx
ofHa coTa) MPOLEHTIB PiYHMX | Takui po3mip npoueHTiB Oyae 3acTtocoByBaTUCb BaHkom Ao Tiei gatu, Konm 3asHadeHi
3000B'A3aHHA/ ymOBM OyAyTb BUKOHAHI/ [OTPUMaHI HanexHWM YuHOM. [lonoweHHs Lboro nyHKTy [loroBopy MaroTb
MOHOBIIOBAHUIA XapakTep.

Kowmicia 3a obGcnyroByBaHHsI KpeauTHoi 3aboproBaHocTi 3a CnoXvBYMM KpPeouToM BCTaHOBIOETbLCA 3a nocnyrm BaHky
OO0 CMMCaHHS Ta 3apaxyBaHHS KOWTIB 3 METOl MNOoBepHeHHs CnoXxuB4Oro KpeauTy, pPO3paxyHKOBO-KacoBe
obcnyroByBaHHa Woao CnoxuB4Oro Kpeauty, HagaHHA KOHCYMbTauinHux Ta iHdopmauinHux nocnyr woao Cnoxveyoro
kpeouTy. Komicia 3a obcnyroByBaHHsi KpeaWUTHOI 3aboproBaHOCTi cnnadvyeTbCst LOMICAYHO B TEPMIH CMfaTu MPOLEHTIB 3a
KopucTyBaHHA CnoXuBYMM KPEAMTOM 3a BiAMOBiAHUIA pPO3paxyHKOBUW nepiog y po3mipi, BkazaHoMy B 3asBi Ha NpuegHaHHS
no [oroeopy, Big nodaTkoBoi (HagaHoi) cymy Cnoxvieyoro kpeguty (6asa pospaxyHKy kowmicii). Komicis 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHocTi 3a HagaHnM CMNOXVMBYMM KPeOAWTOM PO3PaxOBYETLCH 3a MOBHWN MiCsLb Yy SIKOMY BiabyBaeTbCcs
noBepHeHHs 3aboprosaHocTi. Mg NoBHMM micsaueM, y uin YactuHi 5 Posginy Il uboro [loroBopy, po3ymieTbCs nepioa, SKun
BM3HA4YaeTbCA Big nonepedHbLOro A0 HACTyMHOro TepMmiHy (4aTu) nnatexy 3rigHo 3 [padikom nnatexiB. Kowmicia He
BCTAHOBMIOETLCA 3@ HaJaHHA OOMH pa3 Ha MicsAub iHopmauii 3a CNOXVMBYMM KpeauToM, fKa 3rigHO 3 BUMOramm
3aKOHOAABCTBA He YacTille OAHOro pady Ha Micsub nosigomnaeTbcst KnieHTy 6e3onnaTtHo (iHcbopmauiss mpo noToYHWIA
po3Mip 1ioro 3aboproBaHOCTi, PO3MIpP CyMWU KpPeauTy, MOBEePHYTOI KpeauTodaBLlo, OTPMMaHHSA BUMUCKW 3 paxyHKY/paxyHKiB
(3a X HasBHOCTI) LIOAO MoralleHHs1 3aboproBaHOCTI, 30kpeMa iHdopMalia nNpo nratexi 3a uum [JoroBopom, SKi cnnaveHi,
SKi HANeXuTb cnnaTtuTW, Aatn cnnatu abo nepiogun y Yaci Ta yMOBM CNMatTh TakMX CyM (3a MOXIMBOCTI 3a3HaYeHHs1 TaKux
YMOB Y BUNUCL), @ TaKOX iHLWWa iHGopMaLis, HagaHHa skoi 6e3onnaTtHo nepeabayvyeHo YMHHUM 3aKOHOA4ABCTBOM.

Pa3oBa komicis cnnadyeTbcs y Aarty nepekasy CnoxuBYoro KpeauTy Ta po3paxoBYETLCS Y BiACOTKaX Big cymn CnoxuByoro
KpeauTy, SKLWO iHWwe He Bu3HaveHo y 3asBi Ha npueHaHHa go [orosopy. MNMpu ubomy AaHuM nyHkTom [orosopy KrieHT
ynoBHoBaxye baHk 3aiicHnTu nepekas cymu Pa3oBoi komicii, BU3Ha4YeHoi y 3asBi Ha npueaHaHHst Ao [oroBopy Ha KOpUCTb
BaHky (yTpumatu i3 cymm CnoxmBYOro Kpeguty).

Kowmicisi 3a BHECEHHS roTiBKOBMX KOLWTIB 3a CnoxvB4MM KpegutoM B kaci 6aHky 6e3 BukopuctaHHa Kaptku B cymi o 10 000
(mecaTn TUCSY) rpMBEHb BCTAHOBMIOETLCH B PO3MIpi 1 (OAHOMO) BiACOTKa BiA CyMU nraTexy, ane He meHwwe 20 (ABaguaTy)
rpyBeHb. Taka KOMicia He nigrsrae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3AIMCHEHHS nnaTtexy y nnaTikHOMY
TepMiHani BaHky abo y pasi 34iCHEeHHs NnaTexxy 3 METO MOBHOMO MoralleHHs1 3aboproBaHocTi No CnoXuB4OMY KpeauTy.
CTOopoHU ginwnm 3rogu, Wwo baHk npunuHse HapaxyBaHHsi MPOLEHTIB 3a KopucTyBaHHA CnoXuBYMM KpeaAMTOM i KOMiIcil 3a
obcnyroByBaHHA KpeguTHOI 3aboproBaHOCTi (y BMMagKy i HasiBHOCTI Ta HapaxyBaHHs B npoueci ob6cnyroByBaHHA
3aboproBaHocTi 3a CnoxvByYuM Kpeautom) 3 AHs cmepTi KnieHTa.

MoBepHeHHs CroXVBYOro KpeauTy, Chnata npoUEHTIB 3a KOopucTyBaHHA CnoxvBYMM Kpegutom Ta Komicii 3a
obcnyroByBaHHS KpeauTHOI 3a60proBaHoCTi 3AIMCHIOETLCA BUKITIOYHO Y BamoTi CNOXVBYOIO KpeauTy LUMSXOM:

(1) BHECEHHs1 TOTIBKOBMX TIpOLLOBUX KOLITIB 4epe3 kacy Oyab-sikoro BigaineHHs BaHky Aonsi 3apaxyBaHHS Ha paxyHOK
3a3HadeHu y 3asBi Ha NnpueaHaHHs o [Joroeopy;

(2) nepekasdy 3 paxyHky KnieHTa, Bigkputoro B BbaHky abo B iHWOMYy 6aHKy, a TakoX LWIAXOM BHECEHHS TOTiBKOBMX
rPOLLOBKX KOLUTIB Yepe3 kacy 6yab-Akoro iHWworo 6aHKy, Ha paxyHOK 3asHadeHun B 3asBi Ha npuefHaHHa fo [dorosopy
(Npw 34iiCHeHHI nepekasy KOLUTIB 3 paxyHKY, BiOKPUTOrO B iHLLIOMY BaHKy MpuU3HaYeHHs Takoro nepekasy MOBUHHO MICTUTU
HacTynmHi pekBi3anTh: «KowTn Ons NOBEPHEHHA KpeauTy, CniaTu NPOLEHTIB 3a KOPUCTYBaHHSA KpeawuToM i Komicii 3a
obcrnyroByBaHHs kpeauTHoi 3aboproBaHocTi [[1.I.6. KnieHta] 3rinHo po 3asBu npo npuegHaHHa go Hdorosopy Ne[Homepy]
Bia [narta)»);

(3) wnaxom [orosipHoro cnucaHHA BaHKOM rpoLLOBMX KOLLTIB B PO3Mipi, HEOOXiAHOMY ANt BUKOHAHHSA 3060B’A3aHb 3rigHO
no padiiky nnatexie LIOAO MOBEPHEHHs] YacTuHM CroXVBYOro KpeawTy Ta ChnaTy NpoLeHTIB/ KOMICii 3a o6cnyroByBaHHs
KpeauTHOI 3aboproBaHOCTi 3a BIAMOBIOHWI PO3paxyHKOBUW nepiofd i3 3acTocyBaHHaM n. 3.13. Poaginy Il Jorosopy (Take
CrucaHHa 3AiMcHI0ETbCS BaHkom Ha nigcTasi LbOro nyHKTy [lOoroBopy 3a HasBHOCTI IPOLLOBUX KOLUTIB Ha paxyHKy/ax
KnieHTa).

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023
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Mpn LbOMY rPOLLOBI KOLITK, CMfayeHi NoHaa cymu Bu3HadeHi y padiky nnaTexis, 3apaxoByloTbcs BaHkom sk [oCTpokoBe
nosepHeHHs CnoXvBYOro KpeauTy B NOPSAKY Ta Ha ymoBax, BcTaHoBneHux n. 5.9. Posginy Il Jorosopy.

HocTpokoBe noBepHeHHs CnNoXMBYOrO KpeoutTy Moxe BiobyBaTucb 3a iHiuiaTvBoto KnieHta abo Ha BuMory BaHky vy
BCTaHoBMNeHnx [1oroBopom BuMagkax 3 ypaxyBaHHAM HaCTYMHOro:

Akwo 3ripHo 3asBW Ha npuegHaHHa 0o [JoroBopy obpaHO 3BUYalHy (3MEHLLyBanbHUMU NIaTexamu) CXeMy MOBEpPHEHHS
3aboproBaHOCTi — rPOLLOBI KOLUTW, CMavyeHi NoHag cymu Bu3HayeHi y padiky nnatexis, B OeHb HaAXOOXKEHHSI Ha paxyHOK
3asHayeHnn y 3asBi Ha npuegHaHHa [0 [loroBopy CMpsSIMOBYIOTBCH Yy PaxyHOK MOBepHeHHs CrnoXuB4Oro Kpeauty
BiANOBIgHO 4O yMOB Lboro [JoroBopy, Npu LibOMY MPOMOPLIAHO 3MEHLLYOTBCS BCi HACTYMNHI Yac TMHU CrnoXuBYOro KpeauTy,
BM3HayeHi y padiky nnatexiB, 6e3 odopmneHHs [padika nnatexiB B HOBiM pepakuil. Y Bunagky, SKWO AOCTPOKOBO
NnoBepTaeTbCs BCA Cyma 3anmvluKy 3aboproBaHocTi 3a CnoxvBunM kpeautoMm, KnieHT 3060B'a3aHniAi o4HOYACHO 3i CnnaTolo
KOLUTIB A5ist NOBEPHEHHSI cyMn CMOXUBYOrO KpeauTy CniaTUTWM HapaxoBaHi/ po3paxoBaHi Ta HecnmadeHi NpoLeHTn no aarty
MOBHOTO [OCTPOKOBOIO MOBEPHEHHS BCiei cymy CMOXVMBYOrO KpeguTty Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWUIA MiCAUb
KOMicito 3a obBcCnyroByBaHHA KpeAauTHOI 3aboproBaHOCTi (3@ HasiBHOCTI Takoi), B AKOMy BiabyBaeTbCs OOCTPOKOBE
NMOBEPHEHHSI.

Akwo 3rigHo 3asBu Ha npuegHaHHA o [oroBopy o6paHO aHyiTeTHy (piBHUMM nnatexamu) CXemy MOBEPHEHHSI
3aboproBaHOCTi, NpM AOCTPOKOBOMY MOBEPHEHHI CNOXMBYOrO KPeauTy, rPOLLOBI KOLITW, CRNaveHi NoHag Cymu BU3HaYeH: y
padiky nnatexiB, CAPSIMOBYIOTbCS Yy paxyHOK MoBepHeHHA CHOXVMBYOro KpeauTty QAns 4acTKOBOro [OCTPOKOBOIO
MOBEPHEHHS - BUWKIIOYHO B pJaTy/ TepMiH 4eproBoro nnartexy, BusHaveHoro [padikom nnatexiB (a 4nsS MNOBHOrO
[OCTPOKOBOrO MOBEPHEHHS 6e3 obmexeHHs B AaTi), Npu UbOMy 3 LbOro AHSA MPOMOPLINHO 3MEHLLYTLCS BCi HACTYMHI
yacTMHM CroXvBYOro KpeauTy, Bu3HayeHi y padiky nnatexiB, 6e3 odopmneHHs [padika nnatexiB B HOBIiM pepakuii. 3
METOK MOBHOIO [AOCTPOKOBOTO MOBEPHEHHS BCiEl CymMu 3anmuwKy 3aboproBaHocTi 3a CnoxvByuMm KpeauTom, KrieHT
3000B’A3aHUA  OAHOYACHO 3i CNNaTol KOLWTIB ANS MNOBEpPHEHHss CymMu CnoXMBYOrO KpeauTy Cnnatutyv HapaxosaHi/
po3paxoBaHi Ta HecnnadyeHi NpoLeHTU Ta KOMICito 3a 06CnyroByBaHHsi KpeaWUTHOI 3a60proBaHOCTi (3a HasBHOCTI Takol) Mo
[aTy MOBHOrO AOCTPOKOBOIO MOBEPHEHHS BCi€i cymm CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICiH 3a
obcnyroByBaHHs KpeauTHOI 3aboproBaHOCTi (32 HasBHOCTI Takoi) LIO po3paxoBaHa 3a MOBHWIA Micslb, B SIKOMY
BinOyBaeTbCs1 JOCTPOKOBE MOBEPHEHHS, HA BU3Ha4YeHUi BaHKOM TpaH3uTHWUI paxyHok (2909), i B TakoMy BUNAaZKy, KOLLTK,
cnraveHi KnieHToM Ans noBHOro AOCTPOKOBOrO MOBEPHEHHS cyMu CMOXVBYOro KpeawTy, HapaxoBaHux/ po3paxoBaHuX Ta
HecnnaYyeHnx NPOLLEHTIB Ta KOMICii 3a 06CnyroByBaHHS KpeguTHOI 3aboproBaHoCTi (32 HasiBHOCTI Takoi), CNPsSIMOBYHOTLCS B
paxyHOK MOBEPHEHHS B AEHb iX HAAXOMKEHHS HA Takuh TPaH3UTHUIA paxyHok (2909). [Ons oTpumaHHsa iHdopMauii LWoao
CyMM KOLUTIB AnA MOBHOMO [OCTPOKOBOrO MoBepHeHHs Croxwveyoro kpeauty, KmieHT moxe 3BepHyTucb 0o baHky 3a
KOHTakTHUMK TenedoHamn LleHTpy obcnyrosyBaHHA KrnieHTiB Banky abo oTpumaTu 3a3HayeHy iHdopmauito y BigAineHHi
BaHky.

AKWO, 3AIMCHIOYM OOCTPOKOBE MOBEpPHEHHA CrnoXmBYOro KpeauTy B noBHOMY o6csasi, KmieHT nepepaxye Ha KOpUCTb
BaHky cymy, WO nepesulye po3mip 3aranbHoi 3aboproBaHocTi KnieHta nepeg baHkom BignosigHo oo YactuHu 5 Posginy
II JoroBopy, BaHk noBepTae oTpumaHi Big KnieHTa HagnuwkoBi cymu Ha 6yab-skuid paxyHok KnieHta B BaHky, y Til camii
BanioTi, Wo n BanmoTa CnoXxuB4Oro KpeauTy, 3a BUKIMIOYEHHAM OEMO3MTHOro paxyHKy, NpoTArom 7 (Cemu) KaneHgapHuX
OHIB 3 JaTW HaaXOOXEHHs HaarmwKkoBux cyM. Y pasi BigcyTHocTi B baHky paxyHky KnieHTa, Ha skun BaHk moxe
nepepaxyBatu oTpumaHi Big KnieHTa HagmuwwKoBi cyMun, BaHK 3[iNCHI0E NOBEPHEHHS TakMX HAAMULLKOBMX CYM MPOTSArom 7
(cemn) kaneHgapHuWX OHIB 3 gaTu OTpMMaHHA Big KnieHTa BignosigHoi BUMorn. B Takomy pasi MOBEPHEHHS] HaaJMLLKOBUX
CyM 3[IACHIOETLCA B 3anexHocTi Bid BuMorM KnieHTa wnsixom Bupadi MoOMy rpoLUOBUX KOLWTIB 4epe3 kacy baHky abo
LUNAXOM NepepaxyBaHHS TPOLLOBMX KOLUTIB Ha 3a3HaveHuin KnieHToM paxyHOK, BigKpuTui B BamtoTi CNOXVBYOro Kpeguty.
baHk HabyBae npaBo BuMaratu Big KnieHTa [OCTPOKOBOro MOBEPHEHHS BCbOro CnoxvBYOro Kpeawuty abo 4YacTuHU
CnoXvBYOro KpeauTy pasoMm i3 po3paxoBaHUMK MPOLEHTaMK, HECMIIA4YEHO CYMOK KOMiICii 3a 06CcrnyroByBaHHsS KpeauTHOT
3aboproaHocTi, a KnieHT, BignoBigHO, 3000B'A3aHWMIA BUKOHATW Taky BMMOry BaHKy npu HacTaHHi Oyab-sikoi 3 MOAin,
nepeniveHnx Hk4e, KoxHa 3 SKUX BU3HAETHCSH iICTOTHUM nopyLleHHsaM KnieHtom ymoB Yactuhu 5 Posainy Il Jorosopy:

(1) nopyLLeHHs1 3000B'A3aHb 3 NOBePHEHHST CnoXVMBYOro KpeauTy Ta/abo cniaty NPOUEHTIB 3a KOpUCTyBaHHA CrnoXuBYnM
KpegutoMm/ KOMiICii 3a obGcnyroByBaHHS KpeawuTHOI 3aboproBaHocTi 3rigHo [padiky nmatexiB (B TOMy uwchi npwu
HefoAepXaHHi/ NopyLUEHHI CTPOKIB/ TEPMIHIB):

GinbLe HixX Ha 1 (oanH) Micsub; Ta/abo

y CyMmi, WO nepesulye 5 (M'aTb) BiacoTkiB cymyn CnoxmeYoro kpeauty; Ta/abo

sKe MNpu3BOAUTb OO0 BUHUKHEHHSA 3aboproBaHocTi 3a CnoxvMBYMM KPeaMTOM Yy CyMi, WO nepeBuilye cymy CrnoxuB4oro
kpeauTy Ha 10 (oecaTtb)i GinbLue BiOCOTKIB;

(2) BMSIBMEHHSI TakMMK, WO He BiOMNOBIOAOTb AINCHOCTI, OOKYMEHTIB Ta/abo iHdopmauii (BigomocTen), wo 6ynm HagaHi
BaHky 3 meTo oTpumaHHsi CnoxmBYOro KpeauTy 3a uum [JoroBopoM; BusiBneHHs BaHkom Toro, wo nacnopt (abo iHwmi
OOKYMEHT, Lo noceigyye ocoby) KnieHta o odopmneHHst 3asiBu Ha npveaHaHHs o [1oroBopy 3 METOH OTpUMaHHs
CnoxwByoro kpeguty Oyno BTpayeHo, BUKPagEeHO YM iHWMM cnocobom BiH BUOYB 3 BorodiHHs KnieHTa;

(3) NpURHATTA CyQoM pilLEeHHST Npo 0OMEXeHHs LUuBINbHOI aie3gatHocTi KnieHta abo BU3HaHHS MOro Hegie3naTHUM;

(4) npen'siBneHHa oo 6yab-Akoro BigkpuToro B BaHky paxyHky KrieHTa po3paxyHKOBMX OOKYMEHTIB, LUO MICTATb BUMOTY
cTaryBava 34iMcHuTM 6e3 noromxkeHHs 3 KrieHToM nepekas BM3HAYeHOi CyMM KOWTIB 3 paxyHKy KnieHTa Ha paxyHok
oTpumyBaya (MnaTikHWX BMMON, iHKACOBUX [OPYYEHb TOLLD), HE3anexHO BiA CyMM KOLUTIB, LUO CNWUCYKTbCs, apewT 6yab-
SKUX KOWTIB Ha Oyab-skux paxyHkax KnieHta B BaHky (3okpeMa Ha paxyHkax KnieHTa, BigkpuTux BignoBigHO OO yMOB
[loroBopy), BUHUKHEHHS MOLATKOBOI 3acTaBW BiAHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTPaTUBHOMO apeLuty Ha
Oyab-ski aktmem KnieHTa;

(5) opepxaHHa BaHkoM Big iHWKMX HIHAHCOBMX YCTaHOB (KPEAWTHMX CRIMIOK TOLLO), iHLWMX KpeguTopiB, GHpO KpeauTHWX
iCTOpIN, AepXaBHWX OpraHiB BrnagwW HeraTuMBHOI iHopmauii npo KnieHTa, WO CBiAYMTbL MPO HEBWMKOHAHHA (HeHanexHe
BMKOHaHHA) KnieHTom cBOiX 3000B'A3aHb nepen TpeTivv ocobamu abo npo HapaHHst KnieHTom HepocToBipHOi abo
chanbcudikoBaHoi iHGopMaLlii 3 METOI OTPMMAaHHS IHLIMX KPEAWTIB/MO3MK, a TaKoX iHLOI iHcbopmalii, Wo Aae nigctaBu
CYMHIBaTMUCA Yy HanexHomy BuKoHaHHi KrieHTom cBoix 3060B'd3aHb 3a uwmm [oroBopom, B uinoMy, Ta 3a YacTuHoio 5
Pozginy Il Jorosopy, 30kpema;

(6) opgepxaHHa BaHkom 3 Oyab-Akux dxepen iHcopmauii Woao noripweHHs diHaHcoBoro cTaHy KnieHta, B TOMy 4ucri
Yyepe3 HeBunnaty abo 3MeHLWeHHs Bunnaty 3apobiTHoi nnatn KnieHty, abo y 3B’A3Ky 3i 3BinbHeHHAM KnieHTa 4n Hamipom
LOA0 3BiflbHEHHsT 3 Micusi poboTK, 4u iHWOT iHdopmalii, WO Aae NiacTaBM CYMHIBAaTUCS B HaNEXHOMY BWKOHAHHI HUM
30608B'a3aHb 3a UM [loroBopom B Uinomy, Ta 3a YactuHoto 5 Posginy Il JoroBopy, 30kpema;

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023



5.9.5.

5.9.6.

5.9.7.

59.7.1.

5.9.7.2.

5.9.8.

5.9.8.1.

5.9.8.2.

5.9.9.

DLy

42

(7) nopyLueHHa BuMoOr, BCTaHoBneHux y n. 5.12.5. Posginy Il Jorosopy;

(8) noBepHeHHs (BigMOBa Big OTpMMaHHsA) ToBapy, pobiT um nocnyr Ha npuabaHHA akux BaHkom HagaHo CnoxwmBunn
KpeawuT, He 3anexHo Bif NpUYMHM NOBEPHEHHS (BiAMOBM Bi OTPUMaHHS);

(9) iHworo icToTHOrO NopyLueHHA ymoB [loroBopom B LinioMy, Ta 3a YactuHoto 5 Posginy Il foroeopy, 3okpema, Ta B iHLMX
BMNagkax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.

Akwo baHk Habys npaBo Bumaratu Big KnieHTa AOCTPOKOBOro MOBEPHEHHs BCboro CrnoxuB4voro kpeauty abo 4acTuHu
CnoXvBYOro KpeauTy pasoMm i3 po3paxOBaHUMK MPOLLEHTaMM, HECMIAYEeHOK CYMOK KOMiICii 3a 06CnyroByBaHHSA KpeauTHOI
3aboproBaHoCTi Ta BUCYHYB BiAMOBigHY BUMOrY NMpoO AOCTPOKOBE NMOBEPHEHHS, KnieHT 3060B'A3aHWn BUKOHATU TaKy BUMOTY
B CTPOK He ni3Hiwe 30 (TpuausTv) KaneHgapHWx AHIB 3 AHS il OTPMMaHHSA. FAKLLO NpOTAroM BKa3aHOro CTpoky KnieHT ycyHe
NopyLLUEHHS, SIke € MiACTaBOol AN HanpaereHHa baHKkoMm 3a3HavyeHoi BUMOrM, Taka Bumora baHky BTpayae YuHHiCTb. 3i
CMNMYBOM BCTAHOBIIEHOTO LM MyHKTOM [1OroBOpYy CTPOKY BWMKOHaHHS BUMOMM BaHKy, ocTaHHin HabGyBae npaBo po3no4vati
CTATHEHHS CyMM 3ab0OproBaHOCTi B CyJOBOMY MOPSAKY 3 METOK 3a0BOJIEHHS] BUMOrM BaHKy Mpo [OCTPOKOBE MOBEPHEHHS
Bcboro CnoxwuB4oro kpeauty abo yacTuHu CnoXvBYOrO KpeawuTy pas3oM i3 po3paxOBaHWMM MPOLLEHTaMu, HecnnayveHo
CYMOI0 KOMicii 3a 06CnyroByBaHHsi KpeaAWUTHOI 3ab0OproBaHOCTi Ta HEYCTOMKOO (B pasi HasiBHOCTI).

Akwo npu HagaHHi CNoXvBYOro KpeauTy 3 LiNMbOBUM NpU3HAYeHHSIM Ha norawleHHst 3aboproBaHocTi KnieHTa nepepn voro
KpegutopoM/aMn 3a iHWMMW YKMageHUMM MK Humu goroBopamu (PediHaHCyBaHHS), BUSBUTLCH, WO CyMa HagaHoi
yacTMHM CnoXvBYOro KpeauTy 3 npusHadeHHsM PedphiHaHCyBaHHA nepeBuLlye po3Mip peanbHoi 3aboproBaHocTi KnieHTa
nepen MoOro Kpeoutopom/amy 3a iHLWMMK YKNageHUMu MK HUMK goroBopamu, KnieHT 3060B’A3yeTbcsA noBepHyTU BaHky
Taky CyMy MepeBULLEHHSI 3 HanmpaBneHHAM ii Ha JOCTPOKOBE noBepHeHHA CnoXvBYOro Kpeguty B cnocib Ta Ha ymoBax,
BM3Ha4YeHnx [JoroBopom.

FAKLWO, 30iNCHIOIYN [OCTPOKOBE NoBepHeHHs Cnoxme4yoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, goctaTHio
Ans NoBHOro noraweHHs CnoXvBYoro Kpeguty BumorM baHky norawarTbCs y HAaCTYMHIN YeproBoCTi:

Ona Cnoxveyoro kpeawty, Jorosip LWoAo HagaHHa skoro yknageHu nicna 10.06.2017 (BKMOYHO):

(1) npocTtpoyeHa Ao noBepHeHHss cyma CnoXMBYOrO KpeaouTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpPUCTYBaHHA CnoXxuB4YMM
KpeaouToM y BignoBigHOCTI 4O npoueayp, BusHadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CymMy CMOXMBYOIrO Kpeouty Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHA CnoX1BYMM KPEOMTOM Y BigMnoBigHOCTI 4O Npoueayp, BUsHadeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO chnaTi Komicii 3a 06cnyroByBaHHA kpeguTHOI 3aboproBaHocTi (3a il HasBHOCTI)

(4) cTpokoBa 3aboproBaHiCTb MO ChnaTi KOMicii 3a 06CNyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a ii HAassiBHOCTI)

(5) noBHE [OCTpOKOBE NOBEPHEHHSA CyMM CMOXMBYOrO Kpeauty CTPOK OnnaTh SIKOi He HacTaB;

(6) HeycToOVKa 3a NOpyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeauTy;

(7) Butpatn baHKy, noB'A3aHi i3 OOepPXKaHHAM BUKOHAHHS, B TOMY 4YWCHl, are He BWKIMOYHO, BWTpaTW, MOB'A3aHi i3
npea'sBNEHHAM BMMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoX OyAb-AKiiHWi BMTpaTK (BignpaBka nNUCTIB/ NOBIAOMMEHb TOLLD).
Ona Cnoxveyoro kpeauty, [orosip Woao HagaHHa sikoro yknageHui o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb MO chnaTi Komicii 3@ o6cnyroByBaHHsi KpeaAWUTHOI 3aboproBaHoCTi (3a i HasgBHOCTI);

(2) npocTpoyeHi NpoLeHTN 3a KOpUCTyBaHHA CNOXVMBYUM KpeauToMm;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOrO KpeauTy;

(4) cTpokoBa 3aboproBaHIiCTb Mo cnfaTi KOMICii 3a 06CcrnyroByBaHHs kpeguTHoi 3aboproBaHocTi (3a ii HasiBHOCTI);

(5) cTpokoBa 3ab0OproBaHiCTb MO MPOLIEHTaM 3a KOPUCTYBaHHA CNOXMBYMM KpeauToMm;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CNOXMBYOrO KpeauTy;

(7) noBHe OOCTPOKOBE NMOBEPHEHHSA CymMy CNOXMBYOrO KPEeAUTy CTPOK OMfaTu siKOi He HacTas;

(8) HeycTOMKa 3a NopyLleHHA 3000B'A3aHb N0 CNOXVBYOMY KPeauTy;

(9) Butpatn bBaHky, noB'asaHi i3 ogepkaHHSAM BWKOHaHHS, B TOMY YUCHi, ane He BWKMIOYHO, BUTpaTK, MOB'A3aHi i3
npea'siBEHHsIM BMMOTUW, 3BEPHEHHSIM CTAMHEHHS!, a TaKOX OyAb-siKi iHLWI BUTpaTK (BignpaBka MUCTIB/ NOBIAOMIIEHb TOLLO).
AKWO, 3AIMCHIOIYM  [OCTPOKOBE MOBEePHEHHA Cnoxmeyoro kpeauty, KnieHT nepepaxye Ha kopucTb bBaHky cymy,
He[oCTaTHIO AN MOBHOrO noratleHHst CnoXmMBYOro KpeauTy BUMOrM baHKy moralwalTbCsi Y HAaCTYNHIN YeproBocTi:

Ona Cnoxve4yoro kpeawTy, Joroeip wWoao HagaHHa sikoro ykrageHun nicna 10.06.2017 (BKMOYHO):

(1) npocTtpodveHa [0 noBepHeHHss cyma CnoXuMBYOro KpeauTty Ta MPOCTPOYEHi NPOLEHTU 3a KOpUCTyBaHHA CrnoXxuB4Mm
KpeauToM Yy BignoBigHOCTI A0 npoueayp, BU3HaYyeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO Cymy CNOXMBYOrO KpeauTy Ta CTPOKOBa 3abOproBaHiCTb MO NpoueHTam 3a
KopucTyBaHHA CnoXu1BYMM KPEAWTOM Y BiANOBIAHOCTI A0 Npoueayp, BM3HayYeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHicTb Mo chnaTi KoMicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi (3a ii HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb NO CnraTi KOMICii 3a 06CryroByBaHHA KpeAauTHOI 3aboproBaHoCTi (3a ii HasBHOCTI);

(5) HeycTOlMKa 3a nopyLUeHHs1 3060B'A3aHb N0 CNoOXVBYOMY KpeauTy;

(6) ButpatM bBaHKy, noB'a3aHi i3 ogepkaHHAM BWKOHaHHSA, B TOMY YWCHi, arne He BUWKIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'sBNEHHAM BMMOIW, 3BEPHEHHSAM CTATHEHHS, a TakoxX OyAb-AKiiHWi BMTpaTK (BignpaBka nMMCTiB/ NOBIAOMIIEHb TOLLO);
(7) yacTKoBe [OCTPOKOBE NMOBEPHEHHST CyMu CMOXMBYOrO KPEQUTY CTPOK ONfaTu siKoi He HacTaB.

Ons Cnoxwveyoro kpeguty, JOroBip WOAO HagaHHs sikoro yknageHun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO crnnaTi KOMICii 3a 00CyroByBaHHsi KpeguTHOI 3ab0oproBaHoCTi (3a ii HassBHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KopUcTyBaHHA CnoXvBYMM KPEaUTOM;

(3) npocTpoyeHa 3aboproBaHICTb MO NOBEPHEHHIO CyMy CNOXUBYOTO KpPeauTy;

(4) cTpokoBa 3aboproBaHicTb NO cnnaTi KOMicii 3a 06cnyroByBaHHS KpeauTHOI 3ab6oproBaHoOCTi (3a ii HasABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NpoLieHTaM 3a KopucTyBaHHA CNOXUBUNM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMun CnoxumBYoro kpeauTy (3aboproBaHiCTb CTPOK ONfaTu siKOi HacTas);

(7) HeycTOMKa 3a NopyLUEeHHS 3000B's3aHb, NOB’A3aHUX 3 HadaHUM CnoXvBYOro KpeauTy;

(8) BuTpatu baHKy, noB'A3aHi i3 OOEpPXKaHHAM BWKOHAHHS, B TOMY 4YWCHl, are He BWKIMOYHO, BUTpaTW, MOB'A3aHi i3
npea'siBNEHHAM BUMOTU, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX OyAb-Ki iHWI BMTpaTK (BignpaBka nMMCTiB/ NOBIJOMITEHb TOLLD);
(9) yacTkoBe AOCTPOKOBE MNOBEPHEHHS CyMM CNOXMBYOrO KpeauTy CTPOK OnnaTu siKoi He HacTaB.

HocTtpokoBe noBepHeHHs CNOXMBYOrO KPeauTy 34IMCHIOETLCSA NPU MOBEPHEHHI (BiAMOBI Big OTpvMaHHs) ToBapy, pobGiT un
nocnyr Ha npuabaHHs skux BaHkoM HagaHo CnoXWBYMA KPEaWT, He 3anexHo Bid NPUYMHM MOBEPHEHHS (BiMOBW Bif
oTpumaHHsi). Kowru 3a ToBap, poboTu 4M NOCMyrn Mpyu NOBEPHEHH (BiOMOBI Big OTPMMaHHA) MOBEpTalTbCs TOProBLEM
LUNSXOM Mepekasy Ha paxyHok BaHKy 3 MeTow JO0CTPOKOBOrO BMKOHAHHS 30060B’S3aHb 3 MOBEPHEHHST CNOXVMBYOrO KpeguTy
BaHky i aaHun nyHkT [loroBopy € niaTBepaXeHHAM 3rogun KrnieHTa 3 Takow yMOBOIO.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023
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Y pasi HegocTaTHOCTI cymu, OTpuMaHoi BaHkOM B paxyHOk noBepHeHHs1 3aboproBaHoCTi 3a CnoXvBYMM Kpegutom, Ans
BMKOHaHHSA 3060B’A3aHb B MOBHOMY 06CHA3i, BUMOrM BaHKy norawatoTbCs Y HACTYMHIN YeproBoCTi:

Ona Cnoxve4yoro kpeauty, Ooroeip Woao HagaHHsa sikoro yknageHui nicna 10.06.2017 (BKMOYHO):

(1) npocTtpoyveHa A0 noBepHeHHs cyma CnoXuMBYOro KpeauTy Ta MPOCTPOYEHi NPOLEHTU 3a KOpPUCTYBaHHA CrnoXxuBYMM
KpegouToM Yy BignoBigHOCTI A0 npouenyp, Bu3HayeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMM CNOXMBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHA CnOXMBYMM KPEOWTOM Y BignoBiAHOCTI A0 Npoueayp, BU3Ha4YeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06cnyroByBaHHs KpeauTHoi 3aboproBaHocTi (3a i HasiBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO ChaTi KOMiCii 3a 06CNyroByBaHHA KpeauTHOI 3aboproBaHoCTi (3a ii HAassBHOCTI);

(5) HeycTOMKa 3a NopyLleHHA 3000B'A3aHb No CnoXvBYOMY KpeauTy;

(6) Butpatn bBaHKy, noB'asaHi i3 OogepkaHHAM BWKOHAHHSA, B TOMY YWCHi, ane He BUWKIOYHO, BUTpaTW, NOB'A3aHi i3
npea'siBNEHHsIM BMMOTUW, 3BEPHEHHSIM CTAMHEHHS!, a TaKOX OyAb-siKi iHLWi BUTpaTK (BignpaBKka NUCTiB/ NOBIQOMIIEHb TOLLO).
Ona Cnoxveyoro kpeauty, [orosip wWoao HagaHHs sikoro yknageHun Ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnrati KoMmicii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HAasIBHOCTI);

(2) npocTpoyeHi NpoLeHTM 3a KOpUCTyBaHHS CNOXVBYMM KPELQUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOro Kpeauty;

(4) cTpokoBa 3aboproBaHiCTb NO cnnati KoMicii 3a 06CnyroByBaHHs KpeguTHOI 3aboproBaHocTi (3a ii HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO MPOLEHTaM 3a KOpUCTyBaHHA CNoOXVBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb NO MOBEPHEHHIO CyMU CNOXVBYOrO KPeauTy;

(7) HeycTOMKa 3a NopyLleHHs 3000B'sA3aHb, NOB’A3aHNX 3 HagaHUM CrnoX1MBYOrO KpeauTy;

(8) BuTpaTK BaHKy, NoB'a3aHi i3 ogepxaHHAM BUKOHAHHS, B TOMY YWCTIi, ane He BUKIYHO, BUTPpAaTK, NOB'A3aHi i3
npea'sBNeHHAM BUMOTW, 3BEPHEHHAM CTHAMHEHHS, a TakoX Oyab-AKi iHWi BUTpaTy (Bignpaska rvMcTiB/ NOBIAOMITEHb TOLLD).
KnieHT, npun yknageHHi [oroBopy wwnsixom odopmreHHs 3asiBu Ha npuedHaHHa o [oroBopy 3 ymMoBamMu HafaHHS
CnoxvBYOro Kpeguty, KpiM 3a3Hadenux y n. 5.1.12. Posginy | JoroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT ocbopMneHHs1 3asiBM Ha npuegHaHHA 0o [doroBopy 3 MeTow HagaHnHst CMOXMBYOro KpeouTy He iCHYe XogHoro
pilleHHs cyay, iHLOro opraHy LWoAo apewTy, KOHJicKaLii, NpyuMycoBOro CTAMHEHHA akTuBiB KnieHTa, He iCHye >XogHoi
CydoBOI cnpaeu (B TOMy 4uchi i cnpaBu npo 6aHkpyTcTBO KrieHTa sk cyb’ekTa nignpueEMHMLLKOI OiANbHOCTI), SiKka Moxe
MaTun HeraTuBHi anst KnieHTa Hacnigku Ta/abo npvBecTu 4o apeLTy, KoHdickauil, MpMMyCcOBOro CTArHeHHs akTuBiB KnieHTa;
CTaHOM Ha Aaty odopmreHHs 3asiBu Ha npueaHaHHs 0o [oroBopy 3 meTow HagaHHs CnoxuByoro kpeauty, KnieHT He mae
KpeauTiB B iHWMX ©aHkax, No3uK, a TakoX MOpyK, HagaHux KnieHTom 3a TpeTix ocib, okpiM Tux, npo siki baHk 6yB NMCbMOBO
NoBiAOMMNEHWUN;

Ha party odopmrieHHs 3asiBu Ha npuedHaHHs Ao [oroBopy 3 MeTow HagaHHA CnoxwBuyoro kpeouty KnieHT He mae
nogartkosux 6oprie, akTmeu KnieHTa He nepebyBatoTb nig agMiHICTPaTUBHUM apeLuToM Yu y NoAaTKOBIN 3acTasi;

npu BigYyXeHHi ToBapy, Ha npuabaHHa skoro Bankom HapgaHo CnoxwiBuui kpeauTt, KnieHT 3060B’A3yeTbCs NOBIOOMUTH
HabyBaya, LU0 KOLUTW MpW MOBEPHEHHI TaKOro TOBapy (He 3arexHo BiA MPUYMHWM MOBEPHEHHS) MOBEPTAKOTLCS LUMIAXOM
nepekasdy ToproBLeM Ha paxyHOoKk BaHKy 3 MeTol BUKOHAHHsi 3000B’si3aHb (B TOMY YMCHi LOCTPOKOBOIO) 3 MOBEPHEHHS
CnoxwByoro kpeauty BaHky.

KnieHT, kpim iHWKX 3060B'A3aHb, NepeabdayeHnx uum [oroBopoM, Takox 3060B’s3aHuIA:

BUKOPUCTOBYBaTM CNOXVMBYMIA KPeawuT BIi4MOBIAHO A0 WMOr0 UiNIbOBOrO NPU3HAYeHHst 3 HaganHam Ao banky BignosigHMx
nNnaTiKHUX IHCTPYKUiA Ha nepekad cymu CRNOXMBYOro KpeauTy, SIKWO HeAoCTaTHbO PEKBI3WUTIB, 3as3HayeHux y 3asBi Ha
npuegHaHHsa go [orosopy;

30iMCHIOBaTN MOBEpHEHHs1 CrnoXuMBYOro KpeouTy B PO3Mipi Ta B CTpokw/ TepmiHW, nepepdadeni Mpacdikom nnatexis,
cnnadyBatu baHKky npoueHTn 3a kopucTyBaHHst CNOXMBYMM KpeauToM Ta chfadyBaTu KoMicito 3a o6cryroByBaHHS
KPEeAWUTHOI 3ab0proBaHOCTi Yy CTPOKW/ TepMiHM My po3Mipi, WO BM3Ha4veHi y 3aaBi Ha npueaHaHHa Ao [orosopy/ padiky
nrnarexis, B NopsaKy W Ha ymosax 3rigHo o Yactunm 5 Poaginy Il Jorosopy, B TOMy 4uchi BiglwKkoayBaTn Butpatn bawky,
NoB'sA3aHi i3 O4epPXaHHAM BWKOHAHHSA, B TOMY YMCHi, ane He BUWKIMOYHO, BUTPATK, MOB'A3aHi i3 npea'siBNeHHsSM BUMOTH,
3BEPHEHHAM CTAMHEHHs!, a TakoxX Oyab-AKi iHWi BUTpaTy (BignpaBka nMCTiB/ NOBIJOMITEHb TOLLD);

npu oTpumMaHHi Big BaHKy BMMOrM nNpo AocTpokoBe noBepHeHHst CNOXMBYOro KpeauTy CBOEYacHO BUKOHATU BUMOTY BaHky
BignosigHo fo n. 5.9.5. Poaainy Il Jorosopy;

KnieHT 3060B’A3yeTbCA HagaBaTu Ha nepwy Bumory BbaHky AokymeHTu Ta/abo BigoMOCTi, HeoOXigHi Ans 34iINCHEHHS
BaHkom igeHTudbikauil Bepudikauil nornmbneHoi nepesipkW/ YTOYHEHHs/ AOAATKOBOrO YTOYHEHHS iHdopmauii Wwoao
ineHTudikauii KnieHta, ouiHkn Woro ¢hiHaHCOBOrO CTaHy, MOHITOPUHIY MOro onepauin. IHcdopmauis Ta/abo [OKYMEHTM
MatTb 6yTn HagaHi KnieHtom npotarom 10 (aecaTtn) kaneHgapHUX OHIB 3 4aT OTPMMaHHA NCbMOBOI BUMOMM BaHky;
nosigomnaTn baHk NucbMoBO Mpo:

3MiHY CBOro (bakTUYHOMO MICALS MPOXMBaHHS Ta/abo 3MiHYy agpecu peecTpauii MiCus NPOXVBaHHS, HOMEPY KOHTaKTHOro
TenedoHy, micusa poboTtu, 3miHM y cknagi ciM'i - He nidHiwe 14 (YOTMPHaaUATW) KaneHgapHWX OHIB 3 Yacy HacTaHHsa Oyab-
SIKOI 3 TaKMX 3MiH LUMSIXOM 3arnOBHEHHA BiANOBIQHOI 3asiBM BCTaHOBMEHOI BaHkom dopmu;

BWHUKHEHHS] OYAb-AKMX OOCTaBUH, L0 MOXYTb TUM YW iHLUMM YMHOM HEraTMBHO BMJSIMHYTM Ha BMKOHaHHS KmieHTOM CBOIX
3000B's13aHb 3a LM [JoroBopom, abo Ha MOro nnaToCnpPOMOXHICTb - HEralHO NMpY BUHWMKHEHHI TakuMX OGCTaBUH.

HanexHyM 4YnMHOM BMKOHYBaTU 3000B'I3aHHS 3a HWMMK KpeauTHUMK JoroBopamMu, yknageHumu KnieHtom 3 BaHkom.

BaHk, kpiM iHWKX 3060B'A3aHb, nepeabadyeHnx Lum [oroBopoM, Takox 3060B’si3aHUIA:

nicna BukoHaHHs KnieHTOM BCiX yMOB, siki 3rigHO Uboro [loroBopy MaoTb 6yt BuKoHaHi A0 Buaadi CnoxueB4oro Kpeauy,
3a ymoBu goTpumanHa n. 5.2. Posginy Il Jorosopy, Hagatn KnieHToBi CnoxumBymm Kpeaut B nopsaky, 06ymoBneHoMy LM
[orosopowm;

Ha Bumory KnieHTa HagaBaTy AOBiAKY Mpo 3anmwok 3aboproBaHocTi 3a CnoxuB4MM Kpegutom CTaHOM Ha AaTy Takoi
BMMOTM, 3@ YMOBW CMraTtu BignoBigHoi BUHaropogu 3rigHo Tapudois.

KnieHT, kpim iHWKX npaB, nepegdadeHnx LM [JoroBopom, Takox Mae MpaBo:

BMMaraTu Big BaHKy HanexHoro BMKOHAHHA B3ATMX Ha cebe 3000B'A3aHb;

BiAMOBMUTUCS Big HagaHHsA/ ogepaHHst CnoXMBYOrO KpeawTy B NOPSIAKY Ta HA YMOBaXx, BU3HAYEHUX 3aKOHOOABCTBOM;
[OCTPOKOBO NOBEPHYTM CNOXMBYMIA KPEAWT MOBHICTIO abo 4acTKOBO B Nopsaky, nepeadaveHomy Lmm [JoroBopom.

BaHk, kpiM iHWMX npaB, nepegbaveHnx Lym [oOroBopoM, TakoX Mae npaso:

BiomoBuTM KnienTty y Bupadi CnoxuB4yoro kpeauty (HaBiTb Yy pasi BUMKOHaHHA yMoBW, nepenbadveHoi n. 5.2. Posginy I
HoroBopy) y Bunagky, SKWO OyAab-siki AOKyMeHTM Ta/abo iHdopmadis, wo 6ynm HagaHi KnieHtom bBaHky 3 meToro
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oTpuMaHHsa KpeauTty, BMABMATBCS TakMMmu, LIO He BiANOBigalTb AINCHOCTI, 6yab-AKi rapaHTii Ta 3aneBHEHHs, HagaHi
KnieHtom BaHky 3a umm [JorosopoM, 6yayTb nopylleHi abo BUSBNATLCA HEOINCHUMM, @ TakoX NP BUHWKHEHHI 6yab-aKux
iHLWMX oBCcTaBwWH, SKi ABHO CBigYaThb Npo Te, Wo HagaHun KnieHtosi CnoXvBYMii KpeauT cBoevacHo He Byae NoBEpPHEHWIA.

5.15.2. Bumaratn Big KnieHTa [OCTPOKOBOrO MOBEPHEHHA HadaHoro CrnoXuB4Oro Kpeouty Yy Bunagkax, nepegbdbadveHnx
3aKOHO4ABCTBOM YKpaiHW, a TakoX MpW HasBHOCTI iHWMX BM3HAYeHWX LuM [oroBopom o6CTaBuH, B TOMy 4YuCrli, ane He
BUKMtoYHO B N. 5.9. Posginy Il Jorosopy.

5.15.3. y pasi nopyweHHs KnieHTom 3060B'a3aHb 3a Oyab-SKuM JOroBOpOM, ykrageHum 3 BaHkom (o € iCTOTHMM MOopyLUEHHSM
yMoB uboro [oroBopy), Bumarati Big KnieHTa OOCTpPOKOBOro noBepHEHHs BCbOro CnoXvBYOro KpeawuTty abo 4acTuHu
CnoXMBYOro KpeauTy pa3oMm i3 po3pax0oBaHMMK MPOLIEHTAMM, HECMIA4YEeHO CYMOK KOMICii 3a 06CnyroByBaHHS KpeguTHOI
3aboproBaHoCTi, B MOPAAKY Ta Ha ymoBax, nepegbayeHnx nyHktamu 5.9.4., 5.9.5. Poaginy Il Jorosopy.

5.16. CTOpOHM AOMOBWMMCH, LIO MopylleHHst KnieHToM cBOiX 3000B'A3aHb, nepenbadveHnx yvacTtuHow 5 Posginy Il JoroBopy €
niagcTtaBolo ANs 3MiHM YMOB KpeauTyBaHHSl, BM3HAYeHWX Uieto vacTuHoto Posginy Il JoroBopy Ha Bumory BaHky (B Tomy
yucni Ana 3acTtocysBaHHa n. 5.9.5. Posginy Il JoroBopy) Ta BMHUMKHEHHS 06O0B'A3Ky KnieHTa LIOAO chnatv HeyCTOMKW Y
pO3Mipi, BCTAHOBEHOMY 3aKOHOAABCTBOM YKpaiHu.

5.17. CtopoHu npunwnm go 3rogu, wo baHk mae npaBo 3actocyBatu wrpad, a KnieHT Ha BumMory BaHky 3000B’sizaHun
cnnatutn banky wrpad BignosigHO A0 uUboro NyHKTY [loroBopy i Take nonoxeHHs [oroBopy Mae MOHOBOBarbHUIA
XapakTep Ta MOXe 3acTOCOBYBaTUCS MPOTArOM BCbOro CTPOKY HagaHnHs Cnoxvieyoro kpeawTy. 3a noBHe abo yacTkoBe
NPOCTPOYEHHSA NMoBepHEHHst CnoxmBYoro kpeauty Ta/abo cnnatv npoueHTiB Ta/abo Komicii 3a o6cnyroByBaHHA KpeguTHOI
3aboproBaHOCTi y TepMiHW, WO nepeabadeHi padikom nnatexis Ta/abo iHWWM YMHOM BU3HAYeHi BiAMoBigHO 00 YacTuHM
5 Posginy Il JoroBopy. baHk, 3a ymoBu Wwo cyma 3aboproBaHocTi KnieHTa popiBHioe abo nepesuilye cymy 100 (cTo)
rPUBEHb, Mae NpaBo 3acTOCyBaTW HACTYMHI LWTpadm:

5.17.1. 3a nepiog 3 3 (TpeTboro) Mo 4 (4YeTBEepTWUIA) KaneHZapHui AeHb (BKIOYHO) Big AaTh NPOCTPOYEHHs, nepepbadeHol
padhikom nnatexis, y po3mipi 100 (CTO) rpmBeEHb;

5.17.2. 3a nepioa 3 5 (N’ATOro) KaneHAapHOro AHA Big AaTW NPOCTPOYEHHS, nepenbadveHoi Mpadikom nnaTexis i 4O KiHUA Micaus,
B SIKOMY BWHUKIA MPOCTpPOYEeHa 3abOproBaHiCTb, @ TaKOX 3a KOXEH HACTYMHWM MiCsALb NPOCTPOYEHHA BCTAHOBMEHOMO
TEpMiHy, y po3Mipi:

5.17.2.1. 10 (mecsaTn) BIiACOTKIB Big MNPOCTPOYEHOI CyMmu, SKWO CrnoxuBuui KpeauT (MOro YacTuMHa) HagaHo 3  UiNbOBUM
NPU3HAYeHHAM: Ha 3ararbHi CMOXMBYI Lini; Ha onnaTy (NOBHy/4acTKoBY) 3a ToBap/poboTu/mocnyrv, Wo npuabaBarTbes
KnieHTom ans 3a0oBOreHHs moro notped, He MOoB’A3aHMX i3 NINPUEMHULIBKOI0 Ta He3anexHow NpodecivHoW AifnbHICTIO;
Ha onnaTty CTPaxoBOro nnaTexy (CTpaxosoi npemii) 3a [AOroBOPOM CTpaxyBaHHs; Ha onnaty Pasosoi kowmicii (3a ii
HasIBHOCTI);

5.17.2.2. 20 (nBaguaTW) BiACOTKIB Big4 NpPOCTpOYeHOi cymu, SKWO CrnoXuB4YMiA KpeauT (MOro YacTuHa) HafgaHo 3 LinboBUM
npusHa4YeHHAM Ha  MOBepHeHHs 3aboproBaHocTi KnieHTa neped 1Moro kpegutopom/amMu 3a  iHWMMW  yKNageHnMu
noroBopamu(pediHaHCyBaHHS).

5.18. CTOpPOHM NMPUALLMM OO 3roAu, Lo Yy BUMAAKY MOPYLUEHHS (HEBMKOHAHHS YW HEHanexHoro BuKoHaHHs) KnieHtom 3 6yab-
AKMX nigcTaB (B T.4. (POPC-MEKOPHOTO XapaKTepy) OAHOro i3 (4M ogHOYacHO AeKinbkox) 3000B'A3aHb, nepepbadeHnx
nyHkTamm  5.12.1.-5.12.4. Posginy Il JoroBopy, He3Baxawuu Ha nonoxeHHsa n. 5.7.1 Posginy Il JoroBopy B 4acTuHi
CTaBKK, fKka 3aCTOCOBYETLCS MNPV PO3paxyHKy MPOLEHTIB 3a KOpUCTyBaHHs CrnoxmBuMM kpeguTtoMm, KnieHT 3000B'A3aHum
cnnayvyBatun baHky wrpad BignosigHo fo n. 5.17. Posginy Il Jorosopy, B ToMy Bunagky, sKWwo baHk CKOpUCTYyeTbCS CBOIM
npaBoMm ix 3acTocoByBaTW. [lONOXEHHA UbOro MyHKTY [loroBopy MaltTb MOHOBMIOBAINbHWA XapakTep i MOXyTb
3aCTOCOBYBATUCH MPOTArOM BCbOrO CTPOKY HagaHHs CnoXVMBYOrO KpeauTy.

YacmmHa 6.
YMOBM eneKTpOHHOI B3aEemogaii

6.1. 3aranbHi yMoBU eneKTPOHHOI B3aEMoa,ii

6.1.1. CTopoHM Ha ymoBax, BM3Ha4yeHux uumMm [1oroBopom, AOMOBUIMCbH MPO MOXMMBICTb €NEeKTPOHHOI B3aEMOogil 3a A0nOoMOroo
ABTEHTUMIKALIMHNX OaHWX.

6.1.2. bBygb-aki onepadii, 34iNCHEHI 3 BUKOPUCTAHHAM ABTEHTUIKALINHUX AaHUX BU3HaOTbCA 3AINCHeHMMU KrieHTom Ta He
nianaraloTb OCKapXEHHIO, 3a BUKIMOYEHHSAM BMNaAKiB, NpsMo nepeabadeHnx 3akoHOO4aBCTBOM Y KpaiHu.

6.1.3. KnieHT norogxyeTbcs, WO BUKOpUCTaHHA ABTeHTUdKaLIMHUX OaHUX, SKi HanpaensoTbes Ha Homep MobinbHoro TenedoHy
KnieHTa, € HanexHow i JOCTaTHLOK aBTeHTudiKauieo KnieHTa, niaTBepaXeHHsIM npaBa 34iNcHIoBaTK onepauii y Micuax
HagaHHa BaHkom nocnyr abo yYepes OucTaHuiliHi KaHanM o6CrnyroByBaHHS.

6.1.4. BaHk Mae npaBo 3MiHIOBaTU 3MIiCT MOCNYr Ta BCTAHOBMIOBATM OOMEXEHHs HA HagaHHA nocnyr, A4OoCTynHWX KnieHTy Ha
yMOBax €neKTPOHHOI B3aeMopii, B TOMy YUCHi, ane He BUKMIOYHO, Yy pasi BiACYTHOCTI Yy BaHKy TexHiYHOI MOXNMBOCTI iX
HaJaHHs, HasiBHOCTI NiJo3py HEeCaHKLIOHOBaHOro AOCTYMy TPeTiX ocib Ao ABTeHTudiKauiiHWX gaHux KnieHTa, a Takox y
BMNagkax, nepenbayvyeHnx BHYTPILLHIMKM LOKyMeHTaMu Banky 3 meTor 3anobiraHHs Ta npoTwaii neranizauii (BigMMBaHHIO)
[OXOAIB, OAEPXaHMX 3MOYMHHUM LUMSIXOM, (DIHAHCYBAHHIO TEPOpM3My Ta (hiHAHCYBaHHIO PO3MOBCHOKEHHST 30pOi MacoBOro
3HULLEHHS Ta B iHLWUMX BUNagkax, nepenbavyeHnx 3akoHoO4aBCTBOM YKpaiHu.

6.1.5. KnieHT camocTiniHO Mae 3abe3neunTn HEeAOCTYMHICTb ANs TPETiX oci6 ABTEHTMdIKAUIMHNX AaHUX, WO BUKOPUCTOBYETHCH 3
METO 3AIMCHEHHS onepauii, B TOMy YMchi HagicnaHnx Ha Homep moGinbHoro TenedpoHy KnieHTa.

6.1.6. KnieHT camocTiinHO i B NoBHOMY 06Cs3i Hece pu3uK Ta BignoBiAanbHICTb 3a BCi Hacmigky, WO CMAPUYMHEHI OTPUMaHHAM
poctyny Ta/abo 3gincHeHHsIM onepadii TpeTiMu ocobamu y pasi OTPUMaHHA HUMU JOCTyny A0 ABTEHTUMIKALIHMX AaHuX,
30kpemMa i y Bunagkax 6esnocepegHbOro HeOHEepexHOro UM HaBMWCHOrO MOBIAOMIIEHHA AaHux KnieHTom B 6yab-skui
cnoci6, Hanpuknag, npy TexXHIYHOMY nepexonneHHi iHdopmauii, HanpaBneHoi Ha Homep mobGinbHoro TenedoHy KnieHTa
abo 3aBornofiHHi MOGiINbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTv), B TOMy 4ucCri, ane He BUWKIOYHO, Y
3B’A3KYy 3 HEBMKOPWUCTaHHSAM MEepCOoHanbHOro Homepy aboHeHTa, skui  BignoBigHO A0 3akoHy YkpaiHm «[po
TenekoMyHikaLii» NPUCBOIETLCA 3apeecTpoBaHOMYy abOHEHTY 3a WOro 3asBOK0 i MOXe BUKOPUCTOBYBATUCS LUM
aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NEPCOHANbHOrO HoMepy aboHeHTa TpeTiMu ocobamu).

6.1.7. BaHk He Hece BiQNOBIAanNbLHOCTI 3a BIACYTHICTL AOCTyny abo HekopekTHy poboTy [AncTaHuinHMX KaHaniB 0bCnyroByBaHHS y
pasi BuKopucTaHHs KnieHTOM Ans 34iNCHEHHs1 Takoro AOCTYMy TeXHiYHMX Ta nporpamHux 3acobis, Lo He BignosigakTb
BMMOram baHky.

EIFEE  MinnucaHo KBanichikOBaHUM EMEKTPOHHAM TANCOM
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BaHk He Hece BignoBiganbHOCTI 3@ HEKOPEKTHY POBOTY eneKTPOHHOI MOLLTU, Mepexi iIHTEPHET, Mepex 3B’A3KY LLO BUHUKIN
3 obcTaBuH, HesanexHux Bia baHKy Ta npu3Benn OO0 HECBOEYaCHOro OTpMMaHHA abo He oTpuMaHHa KnieHTom SMS-
nosigomneHsb/ BUNUCOK/ AoBiAoK Towpo Big BbaHKy. BaHk 3BiNbHAETLCA Big MaliHOBOI BignoBiganbHOCTI y BUNAAKY TEXHIYHMX
360iB (BiOKMIOYEHHS/ MOLKOMKEHHS ernekKTPOXMBIIEHHS Ta Mepex 3B'a3Ky, 36in B poboTi nporpamHoro 3abesneveHHs
NPOLLECMHIOBOrO LIeHTpY Ta/abo 6a3 AaHux BaHky, TexHiYHMiA 36i y nnaTikHUX cucTemax), a TakoX B iHLUMX BUNagKax, Lo
3HaxoAsTbCS No3a Mexamu BnmBy Bahky, WO nNpu3BOAsATb A0 HEBUKOHaHHS abo HeHamnexHoro BUKOHaHHs BaHkom ymoB
yboro [loroBopy. BaHk He Hece BignoBiganbHOCTI 3a CNOTBOPEHHs SMS-noBigomneHs/ BUNNCOK/ AOBIQOK Towo Bia BaHky,
abo HecaHKUioOHOBaHWUIA JOCTYN A0 HUX TPETiX ocid y BUMaAKy HanpaBrieHHs Ha afgpecy enekTpoHHoi nowrtu KnieHTa, wo
3a3HayeHnn y 3asBi Ha npveaHaHHa Ao [oroBopy abo iHWoMy AOKyMeHTi, nepegbaveHomy BaHkom.

BukopucTtaHHs NPOCTOro eneKTPOHHOro nianucy

Mpn enekTpoHHIn B3aemogdii KrnieHT Moxe BUKOpUCTOBYBaTW ABTEHTUQIKAUIMHI OaHi B eneKTPOHHIN dopMi 3 MeTor ix
npueaHaHHA abo CTBOPEHHS OMYHOMO 3B'sI3KY 3 iHWMMM JaHUMW B €NEKTPOHHIA chopMi AN nignucaHHa UMx gaHuX. Taki
ABTeHTUQIIKaLiNHI AaHi B enekTPOHHIN dopmi Bu3HaTbCcs CTOpOHaMM MNPOCTUM  E€NEKTPOHHMM NignMcoMm (Hapani 3a
TeKCToM Liei YacTuHn [Jorosopy — «EMM»).

KnieHt, Haknagatoun ElN, moxe niaTBepayBaTu BriacHe BOMEBUSIBIIEHHSA Ha 34iMICHEHHS onepauin Ta/abo nigTBepaXeHHs
¢aKTiB CknagaHHs/ O3HaMOMMEHHs)/ NIgNUCAHHS EeNEeKTPOHHMX MOBIOOMIEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM uiel
YaCTUHU — ENEeKTPOHHI JOKYMEHTU») y Micusax HagaHHs BbaHkom nocnyr abo yepes OucTaHuinHi kKaHamm obcryroByBaHHs.
CTOpPOHM MOro[XylThCS, WO Nepernik enekTPOHHWX AOKYMEHTIB (B TOMy uumcni 3pasku 3asiB Ha npuegHaHHsa 4o [orosopy,
AHkeTn TOWO), AKi MOXyTb OyTm nignucadi KnieHtom EIN Bu3HavaeTbcss BaHkom Buxoasun 3 MOXIMBOCTEN 3acobiB
iHopmaLliiHOi cucTemn, sika 3acTocoByeTbCcs baHkom 3aansa cTBOpeHHsi, 00pobneHHsi, 30epiraHHs enekTPOHHMX
OOKYMEHTIB.

EM wmictute BigomocTi npo KnieHTa (npisBuwe, iM's Ta no 6aTbKoBi) i AaTy nNiANMCaHHS €NneKTPOHHOro AOKYyMeHTa i
3acBiguye akT dropMyBaHHA | mignucaHHa KnieHToM gokymeHTa B enekTpoHHomy Burmsigi. EMN reHepyeTbcs 3acobamu
iHopmaLiiHOi cucTemn, sika 3acTocoByeTbCA baHkom 3agna cTBopeHHs,, 06pobneHHsi, 30epiraHHs enekTPOHHMX
OOKYMeHTIB, K andasiTHO-uMpoBa MNOCMIAOBHICTL OAHOPA30BOr0 BUKOPUCTAaHHS, Ta Hanpaensetbca Ha Howmep
MobGinbHoro TenedoHy KnieHta a6o o Cuctemu «lHTepHeT-6aHkiHr» KnieHta y mob6inbHomy gopatky MYMB Online. EN
reHepyeTbCa NpW  iHiLiloBaHHi KnieHTOM 3anuTy Ha CTBOPEHHA €MeKTPOHHOTO [AOKYMEHTY npu [OTPMMaHHi  1oro
KOHigEHUINHOCTI nicna npoBedeHHs aBTeHTUdikauil KnieHTa, B TOMy u4ucni 3a [OMOMOMoH BCTaHOBMEHHSA hakTy
KOPEKTHOro BBeAeHHst KnieHTom ABTeHTMdKAUiHMX OaHux 4vepe3 obpaHuid OuCTaHUiiHWMIA KaHan oGcryroByBaHHs abo
npen'saBneHHsa KnieHTom npepctaBHMKY BaHKy JOKyMeHTa, WO noceigyye ocoby.

EnekTpoHHUI OOKYMeHT BBaxaeTbcsa nignucaHum ENM KnieHta skwo 3reHepoBaHui ENN 36iraeTbcs 3 BBeaeHum Ta/ abo
HajaHuMm KrieHTom 3a ymoBW, WO 4ac wnoro Ail He MuHyB. Nepesipka ElNM Ta goBegeHHs UiNiCHOCTI eNeKTPOHHUX AaHuX, Ha
AKki HaknageHun EI 3piicHioeTbca BaHKOM 3 BUMKOPUCTAHHSAM WOMO0 NPOrPamMHO-TEXHIYHWMX Ta iHWWX 3acobiB Lnsxom
BCTaHOBMEHHA (PakTy AOTPUMaHHS YMOB AaHoro nyHkTy [loroBopy. Y pasi HeraTuBHOro pesynbtaTty nepesipku ElM, BaHk
BigMoBnse KnieHTy B Npuiomi enekTpoHHOro gokymeHnTa. [okymeHTw, nignucani ElM KnieHTta, BU3HaOTbCSA PiBHO3HAYHMMU
AOKYMEHTaMm Ha nanepoBOMYy HOCII, nignMcaHumm BnacHopy4HuM nignucom KnieHTa.

KnieHT 3060B'A3aHuii 36epiratn B TaeMHuui EM i Hi 3a akmx obcTaBuMH He nepedaBaTy Moro TpeTim ocobam. Y pasi
NnopyLLEHHS1 YMOBM, 3a3Ha4veHol Y LiboMy NyHKTi [loroBopy, KmieHT Hece BignoBifanbHIiCTb 3a MOXIUBI HeraTUBHI HacniaKu.
Mignucani EM KnieHta gokymeHTn 36epiraioTbcsl BaHkom B enekTpoHHOMY BUMSAi i HanpaenatoTbest KnieHTy Ha agpecy
MNOro enekTpoHHOI nowrtn, sika Oyna HagaHa baHky y 3asiBi Ha npuegHaHHs go [oroeopy, abo B iHWwmiA cnocib,
BCTaHoBneHu bBaHkom, a Takox MoxyTb 6yTu HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-akuii yac 3a 3anutom KrieHra.
EnekTpoHHi [OKYMEHTM, CopMOBaHi Ta MignMcaHi nig Yac enekTpoHHOI B3aemopii BU3HalTbCA AiicHumn ans CTOopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha yMoBax, BU3HaYeHUX Li€to YacTuHOW [JoroBopy.

HaknageHun KnieHtom nig yac enekTpoHHOI B3aemogii ElM:

(1) nigTBEepaxye BoneBusBreHHs KnieHTa Ha iHiuitoBaHHS onepauit 3a KapTKoBMM paxyHKOM, YKMafeHHs NpaBoYuHIiB, dhakT
O3HaOMIIEHHA Ta NorokeHHss KnieHtom 3i cdpopmoBaHMMM BaHKOM eneKTPOHHUMU AOKYMEHTamu,

(2) sacBiguye WO KnieHT 03HaMOMMBCH 3 YCiM TEKCTOM E€NeKTPOHHOro LOKYMEHTa, MOBHICTHO 3pO3yMiB MOro 3MICT, He Mae
3anepeyeHb [0 TEKCTY eneKTPOHHOro AOKyMeHTa i cBigoMo Haknae cBii El y KoHTekcTi, nepenbavyeHoMy enekTpOHHUM
[OKYMEHTOM (nignucas, Norogus, 3acBiguvB TOLLO).

CtopoHu aivwm go 3rogu, wo EN, akui BUKOPUCTOBYETLCHA KMiEHTOM NpW €neKkTPOHHIN B3aEMOfii, Mae 1opuandHy cuny
npv AOTPUMAHHI HACTYMHUX YMOB:

EMN, wo HaknagaeTbcsa KnieHTOM Ha enekTpoHHUIA OOKYMEHT, HanpaBneHni Ha Homep mobinbHoro tenedoHy KnieHTa;

3a pesynbTatamy MepeBipkM BIiAMOBIAHO A0 3aTBEpAXeHOro B BaHKy nopsaKky CTBOPEHHS ENEKTPOHHOTO [OKYMEHTY,
nignucaxoro EM KnieHTa, BigcyTHi 6yab-sKi 3MiHW y enekTpoHHOMY A0KyMeHTi Ta'y ElN, sikuii norivyHO NoB’si3aHWi 3 HUM;

nig 4ac nignuMcaHHs enekTPOHHOro AokymeHTa KnieHT KoHTpornioe BriacHWn ElN Ta enekTpoHHU OOKYMEHT, Ha SKui
Haknagaetbes EMM; KnieHT Mae MOXMBICTE O3HANOMUTUCH 3i 3MICTOM €MEKTPOHHOrO 4OKyMeHTa [0 HaknageHHsa Er.
Yknagatoun uen [orosip KrieHT posymie, WO eneKkTPOHHi AOKYMEHTW, CTBOPeHi Ta nignucaHi BiAnoBiAHO OO YMOB LIbOrO
[oroBopy He MOXyTb OyTW 3anepedeHi, BiAMIHEHi, po3ipBaHi, BU3HaHI HeQINCHUM, BiOKNMKaHI TOLLO Nve Ha Tl MigcTasi,
IO BOHM MignNUCaHi/BYMHEHI B €NEKTPOHHIN ¢hopMi.

CTopoHM BU3HalOTh, WO npouec reHepauii EM 3acobamu iHdopmauinHoi cuctemu, sika 3acTtocoByeTbcsl BaHkom 3agns
CTBOPEHHs,, 0OpoOneHHs, 30epiraHHA €enekTPOHHMX [AOKYMEHTIB, BUKIIOYaEe MOXWBICTb nigpobkm ENM KnieHta Ta
30iCHeHH onepauin Ta/abo niaTBepaXeHHs1 dakTiB ckrafgaHHs/ 03HaMOMIMNEHHs/ NigNUCaHHSA eneKTPOHHMX NOBIgOMIEHb/
npaBoYuHIiB Bif iMeHi KnieHTa HemoxrmBe B Oyab-akui cnocib kpim nepepadi ENM (Binomocten wopo EN, B Tomy yuchi
Hocist ElM) KnieHtom TpeTim ocobam (B ToMy 4mnchi 3 HeobepeXHOCTi TOLLD).

CTOpOHM MOromKylTbCA, WO ABTEHTUIKAUIMHI AaHi, WO BMKOPUCTOBYIOTBCHA 3 METOW HaknageHHs Knientom EIN npwu
CKnafaHHi/ o3HaoMIeHHI/ NianucaHHi enekTPOHHUX AOKYMEHTIB [403BONATb [AOCTOBIPHO BCTaHOBUTW, WO EIN Hanexwutb
KnieHTy Ta € 4OCTOBIPHUM.

YMoBu HapaHHsa goctyny Ao Cucremu «lHTepHeT-6aHKiHM»

BaHk, 3a yMOBM HasiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HafaBaTW MOCHyry Mo KOpUCTyBaHHO Cuctemoro «IHTepHeT-
OaHKiHr» Ons OTpMMaHHS MOCNyr Ta iHiuitoBaHHA onepauin KnieHToM Ha nigctasi AMCTaHUiMHMX po3nopsigxeHb KnieHTta 3
BMKOPVCTaHHSM €NEeKTPOHHMX PO3PaxyHKOBMX OOKYMEHTIB, MiATBEPAXEHHA (hakTiB CKragaHHs/ 03HaNOMIeHHs/ nignucaHHs
eneKTPOHHUX MOoBiAOMIEHb/ MNPaBOYMHIB Ta 34iMCHEHHs onepadii. [pu uboMy, KOpuUCTyBaHHA nocnyramn Cuctemm
«IHTEepHeT-6aHKiHM» He CKacoBYE MOXIMBOCTI BMKOPUCTAHHSA ManepoBUX OOKYMEHTIB, WO HAAawTbCHA Yy BCTAHOBMEHOMY
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3aKOHOOABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [orosopy. KnieHT 3060B’a3aHui cnnatutu BuHaropogdy 3a
KopucTyBaHHst Cuctemoro «IHTepHeT-GaHKiHM B NOpsAaKy Ta Ha ymoBax, nepeabadveHnx Tapudiamu.

6.3.2. Knient 3gincHioe poctyn go Cuctemu «IHTepHeT-OaHKiHM» 4epe3 mMepexy IHTepHeT, a came 4yepe3 cTOpiHKy CucTemu
«lHTepHeT-6aHKkiHM» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxvBLM MOOINBLHWIA A0AATOK BIiAMOBIAHO A0
onepauiiHoi cucteMnm 0B6paHOro MOPTaTMBHOMO MPUCTPOID 3a NOCWMaHHAMKM, onybnikoBaHumu Ha CanTti BaHKy, Ha ymoBax,
BM3Ha4YeHux [MpaBunamu AuctaHuiiHoro obcnyroByBaHHs KnieHTIB — idaudHMX ocib B Cuctemi «IHTepHeT-6aHkiHm»y BaHky
(mani 3a TekcToMm Uiei YacTnHm Posginy Il — «[MpaBuna»), ki po3miweHHi Ha CanTi BaHky.

6.3.3. [ocTtyn oo mMepexi IHTepHeT, a TakoX A0 iHLMX TEeXHIYHUX 3acobiB Ta nporpamHoro 3abesneveHHs, Lo € HeobXigHUMK Ans
3OIACHEHHA AOCTyny Ha CTOpiHKy Cuctemu «lHTepHeT-GaHKiHr», He € npegmeTom Uboro [loroBopy, i 3abesnedyyeTbes
KnieHTOM CaMOCTIMHO i 3a MOro BMACHWUIA KOLLIT.

6.3.4. Knient 3a ponomoroto Cuctemu «lHTepHeT-6aHkiHr» iHililoe, a BaHk Hagae nocnyrm Ta BWMKOHYye GaHKiBCbKi onepauii
BianosigHo Ao Mpaeun 3 skumy KrieHT 03HanoMmtoeTbCsa nepeq 3AiNMCHeHHAM gocTtyny Ao CucteMu «IHTepHeT-6aHKiHM Ta
nepea iHiyitoBaHHAM Oyab-sikoi onepauii Yepe3 Cuctemy «lHTepHeT-6aHKiHM». KnieHT noroaXyeTbes, LU0 iHiLitOBaHHA HUM
Oynb-skoi onepauii yepe3a Cuctemy «IHTepHeT-GaHKiHM» € JocTaTHIM niaTBEepOKeHHsIM Toro, Wwo KnieHT o3HaiomuBcs 3
YMHHUMK Ha BIOMOBIOHWA MOMeEHT [lpaBwnamu, BOHW WOMY 3pO3yMini, BiH MOroAXyeTbCs 3 HUMK (Npuimae ix) Ta
niaTBepOXKye CBOIO 3rofy 3 HUMWU Ta CBOO FOTOBHICTL | 6axaHHs BuKopucToByBaTN CucTeMy «IHTepHET-6aHKiHM.

6.3.5. BukopuctanHa KnieHtom Cwuctemn «IHTepHeT-6aHKiHM» B XOgHOMYy pasi He Mo30aBnse MOro MOXIMBOCTI 34IACHUTH
BiANoBigHy 6aHKiBCbKy onepauito 6yab-aKuM iHLMM YnHOM, nepepbadyeHnM 3akoHodaBcTBOM Ta [doroBopom. KnieHT, y pasi
BMKOpUCTaHHS Cuctemn «IHTepHeT-6aHKiHM», 3asganerigb MOrofgXyeTbCA 3 TUMM pU3MKamu, SKi mpuTamaHHi poboTi B
mMepexi HTepHeT.

6.3.6. [Ona 3giicHeHHa goctyny o Cuctemun «IHTepHeT-GaHkiHr» BaHk BukopuctoBye Homep MobinbHoro TenedoHy KnieHTa,
3a3HayeHnn B 3asBi Ha npveaHaHHa o [JoroBopy abo noBigoMneHwn B iHWOMY BCTaHOBNeHOMy [1oroBopom nopsaky, Ta
3a pgonomoroto SMS-noeigomneHHs Hanpaensie MMaponbe 1, a KnieHT BuvKOpUCTOBYE Taki mapameTpu aBTeHTudikauii 3
ypaxyBaHHAM HacCTYMHOrO:

6.3.6.1.JloriH, WO BUKOPUCTOBYETLCS pa3oM 3 [Maponem 1 ana asBTeHTudikauii KnieHTa npwu 3giicHeHHi HUM goctyny Ao Cuctemu
«IHTepHeT-GaHKiHM.

6.3.6.2.Mapomb 1 — cekpeTHa iHhopmaLis, WO nepBiCHO HagaHa BaHkom y TekcTi SMS-noBigomneHHss abo Ha cKpeT4y-KapTui
BignosigHo go [oroBopy, Bignoeigae Bumoram uwmx [lpaBun, BigoMa BuKMOYHO KnieHTy, i wo pasom 3 JloriHoM
BUKOPUCTOBYETLCA AN aBTeHTUdikauii KnieHTa npu 3giicHeHHi HuUM gocTtyny o Cuctemun «lHTepHeT-6aHkiHM. Mapornb 1
Moxe OyTn 3miHeHud KnieHToM 3 BukopucTaHHaM Cuctemm «IHTepHeT-6aHkiHr». Houi [Maponb 1 Mae Bignosigatu
BCTaHoBneHnMm [pasBunamm Bumoram. bBesnocepegHbo nepen  3miHowo [Maponss 1 KnieHT mae  osHaioMuTuCh 3
pekomMeHaauismn BaHky wono Bubopy napornis, BuknageHux Ha Canti Cuctemn «IHTepHeT-6aHKiHM.

6.3.6.3. baHk Hagae KnieHTy poctyn Ao Cuctemun «lHTepHeT-GaHKiHM» BUKIMIOYHO Y pasi 34INCHEHHS YCMIWHOI aBTeHTudikauii
KnieHta. ABTeHTudikauia KnieHTa BBaXaeTbCA YCMILLHOW  BUKMIOYMHO Y pa3i BBedeHHs KnieHTom npasunbHux JloriHy Ta
Maponsa 1.

6.3.6.4.3a posipeHicTio, BuaaHow KrnieHTOM Ta NocBiAYEHOH Yy BCTaHOBMEHOMY 3aKOHOAABCTBOM MOpsiAKy, BaHk moxe nepematu
[HogipeHin ocobi (abo 3akoHHOMY npencTaBHWKY) KnieHTa iHavBigyanbHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmauito,
Wo p[dae 3Mory iHiuitoBaTM nnaTikHi onepauil 3a KapTkoBuM paxyHkom KrieHTa, i y Takomy pasi baHk He Hece
BiAMNOBIQANbLHOCTI 32 MpOBEAEHHS oOnepauii 3 BUKOPUCTaHHAM Takoi iHdopmauii, BugaHoi [oipeHii ocobi KnieHta 3a
[OOBIpEHICTIO.

6.3.7. Ona odopMneHHs nocryr Ta iHiuitoBaHHA 6aHKiBCbkux onepaudin B Cuctemi  «IHTepHeT-6aHkiHr»  KnieHT moxe
BukopucTtoByBaTth ElM - Maponb 2 abo 3aincHnTK gito Ha nigTBepmkeHHs 6axaHHA KnieHTa, wob noro gia Habyna cTtartycy
EN, Hanpuknaa, wnsxoM HaTuckanHs «[ligTBepmxytoyn/ «[ani» Towo, i Takmi cnocib BonesusiBneHHst KnieHta CTOpPOHM
ainwrm 3rogn Beaxatun ENN gna uinen, BusHadeHmnx umm nyHkTom Jorosopy Ta lNMpasun. Mpu ubomy:

a) signosigHo pgo cT1. 207 UwusinbHoro kogekcy YkpaiH CTOpPOHW AiAwm 3rogn LWOAO0 MOXIMBOrO  (40NyCTUMOTrO,
npaBoMipHoro) BukopucTaHHa EMM: (1) npu yknaganHi B nopanbwomy mik CTopoHamu yrog 3a gonomoroto Cuctemu
«lHTepHeT-6aHkiHr» Ta/abo (2) npu iHiUilOBaHHI, MiATBEepOXeHHi, Towo 3a aonomorold Cuctemn «IHTEepHeT-BaHKiHM
KnieHTom MoxmBoi 6aHKiBCbKOi onepadiii 3a paxyHkom KrieHTa, Bigkputomy B BaHky;

6) cTopoHM AinwnmM 3rogun, WO Bci onepadii, yroan, OOKYMEHTW/iHILiaTUBY, nignucaHi/3acBigyeHi B eneKTpoHHOMY BUMsAi
EM seBaxawTbcs nignucaHnmmn KnieHtom 3 BukopuctaHHam ENM. EMN He moxe 6yt BM3HAHUM HeQiicCHMM 4Yepe3 Moro
€neKkTPoHHY ¢opMy, abo yepes Te, LU0 He Mae CcTaTycy kBanidikoBaHOro €neKTPOHHOro Mianucy;

B) Bci GaHKiBCbKi onepadii, yrogw, iHWi [OKYMeEHTW/iHiLiaTVBW, 3AIACHEHI B €neKTPOHHOMY BWIMAdi, € eneKTPOHHUMMU
[OOKYMEHTaMM | BBaXaloTbCA TakUMK, LU0 YKMageHi i3 gogepXaHHsM NMcbMoBOi hopMu, | He MOXyTb OyTK ockapeHi Yepes
iX enekTpoHy chopmy;

r) pusuK i BCIo BiANOBIganbHICTb 3a HeCaHKLiOHOBaHe BukopucTaHHsa ElM Hece BukmoyHO KnieHT;

') 6yob-sky ocoby, sika BukopucTana El, BaHk Ge3ymoBHO BBaxae KnieHTOM i He Hece BiAMOBIgANbHOCTI, SKWO Ue He
Bianosigae gincHocTi. byab-ska GaHKiBCbKa onepauiss, yroga Towo He Moxe OyTu BigMiHEHa, po3ipBaHa, BU3HaHa
HegjincHo, BiAKNMKaHa TOLLO, SIKLLIO BOHa Oymna 34iicHEHHa 3 BUKOpUCTaHHaM ElT;

n) ctpok aii MNapons 2, HagaHoro SMS-noBigoMIeHHAM, BU3Ha4YaeTbCa 3a 06nikoMm vacy CucteMmn «IHTepHeT-OaHKiHM.
CTopoHu pinwnm 3rogn, Wo obnik yacy Cuctemun «lHTepHeT-6aHkiHr» Moxe He 3biraTvcs 3 o6nikom 4acy 3a 4YacoBuM
noscom «Kuis (GMT + 2 roguHu)» He GinbLy, HiX Ha 10 cekyHa B Byab-akun MOMeHT. BaHk He Hece BignosiganbHOCTI 3a
po3bixHoCcTi B 06niky 4acy KnieHTom Ta 06niky yacy 3a yvacosum nosicom «Kuis (GMT + 2 roguHu)» abo 3a 6yab-ski
MOXTMBI NepenoHun, ski He [o3BonsaTb KnieHTy cBoevacHo BukopucTath Maponb 2, HagaHui SMS-nosigoMneHHAM.

6.3.8. byab-akuii HoBui [Naponb 1 Ta/abo [lMaponb 2, HagaHwi Knienty Bankom abo 3miHeHwn KnieHToM BignoBigHO A0 ymoB
Horosopy Ta [lpaBun, Bu3HatoTbCA BignoBigHO, Ak [Maponb 1 Ta [Maponb 2. [MonepeaHi [Maponi 1 Ta/abo Maponi 2
BM3HAIOTbCHA HEAIVICHUMMN (HenpaBUNbHUMMU).

6.3.9. KnieHT camocTiHO Mae 3abe3neynTn HeJoCTYMNHICTbL Anst TpeTix ocid BukopucTaHHa JloriHa, Mapons 1 Ta Mapons 2. KnieHt
CaMOCTIiHO i B MOBHOMY 00CHA3i Hece BignoOBiganbHICTb 3a BCi HAcnigKW, CAPUYMUHEHI 3AINMCHEHHSM JocTyny Ta/abo
iHiLlitoBaHHAM GaHKIiBCbKMX onepauin TpeTiMu ocobamu, y pasi OTpMMmaHHA Humu iHdopmauii npo JloriH, Maponb 1 Ta/abo
Maponb 2 B Oyaob-sAkM cnocib, 3o0Kpema ane HeBMKIIOYHO 4epe3 Oe3nocepenHe 3 HeobepexHocTi 4M 3 Bigoma
nosigomneHHss KnieHTom 3a3HayeHol B LibOMY MyHKTi KOHGiAeHUinHOT iHdopmauii TpeTim ocobam, nigbopy TpeTimn ocobamu
Jloriny, Maponto 1 Ta/abo Maponto 2 ToLo.

6.3.10.KnieHT Hece pu3uK Ta HeraTuBHI Hacnigku BTpaTW, HE3aKOHHOTO 3aBONofiHHA MobGinbHMM TenedoHoMm (BignosigHoi SIM-
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kapTu), Homep skoro Bu3dHadeHun B 3asBi Ha npuegHaHHa 4o [oroBopy abo MOBIJOMMAEHWA B iHLIOMY BCTaHOBIIEHOMY
[loroBopom MnopsfKy, a TakoX pU3MK TEXHIYHOro nepexonsieHHs iHdopmadii HanpaeneHoi Ha Homep MoGinbHoro TenedoHy
KnieHta, B TOMy uwvcni, ane He BUKMIOYHO, Y 3B'A3KYy 3 HEBUKOPWUCTaHHAM MEPCOHANbHOro HoMepy aboHeHTa, KM
BianoBigHoO A0 3akoHy Ykpaihn «[po TenekomyHikauii» NprCBOKETLCA 3apeeCcTPoBaHOMY abOHEHTY 3a MOro 3asiBOIO | MOXe
BMKOPUCTOBYBATUCS LM abOHEHTOM (LLO 3anobirae BUKOPUCTaHHIO NMepcoHanbHOro HoMepy aboHeHTa TpeTimu ocobamm).
6.3.11.Mpwn 3miHi Homepa moGinbHoro TenedoHy KnieHT 3000B’si3aHuin Hagatv Ao baHky BignoBigHy NMCbMOBY 3asiBy MO 3MiHY
Homepy moGinbHoro TenedoHy Knienta. 3a noromxeHHsm 3 BaHkom KmieHT Moxe nosigomutn Bank npo 3miHy Homepy
MOGINbHOrO TenedoHy LUMSIXOM BiAnpaBreHHs BiAMOBIOQHOTO MOBiAOMIIEHHs1 3a Aornomorold Cuctemun «IHTepHeT-6aHKiHM.
Mpn HanpaeneHHi KnieHTom noeigomneHHs npo 3MiHy Homepy mobinbHoro TenedoHy 3a gonomoroto Cuctemn «lHTepHeT-
6aHkiHr», BaHk npoBoouTb aBTEHTMAIKALD AN MPUAHATTA pilleHHS nNpo 3miHy Homepy MmoGinbHOro TenedoHy, i AKLIO
KnieHT He moxe nponTn aBTeHTudikauito (3 Byab-sknx NpuynH), baHk He npuiiMae Take 3BepHeHHst KnieHTa JO BUKOHAHHS
Ta MOxe 3anponoHyBatu KrieHTy 3BepHyTMcA A0 BigdineHHs baHky Anst HagaHHs BignoBIigHOI MUCbLMOBOI 3asiBU Ha
npuedHaHHs o [orosopy, BcTaHOBNeHoro baHkom 3paska, 3 nosiAoMreHHAM npo 3miHy Homepy mobinbHoro TenedoHy

KnieHra.
6.3.12. Mopsigok 3ailncHeHHs1 6aHKIBCbKMX onepadin B Cuctemi «IHTepHeT-0aHKiHM:
6.3.12.1.Mepenik GaHKiBCbKMX oOnepaui, yroa, QAOKYMeHTIB (Hagani — «BaHKiBCbKMX onepauiny), WO MOoxyTb 6yTu

iHiLioBaHi/mignucaHi/yknageHi KnieHtom 3a pgonomoroto CuctemMun «IHTEpHeT-0aHKiHM», a TakoX NOpsifoK iX 34IACHEHHS
BM3HavaTbCcs [lpaBunamu. HepocTynHicTb iHiLiloBaTy 3a pgonomoroio Cuctemn «IHTepHeT-OaHKiHM  (Y4epe3 mepexy
IHTepHeT abo y moGinbHomy gopatky «[MYMB Online») 6yab-akoi onepauii He noTpebye okpemoro noeigoMneHHs baHkom
KnieHTa Ta He no36aBnsie 0OCTaHHbOro Mpaga iHilitoBaTK onepawii iIHWWMMK AOCTYMHUMU KaHanammy obCnyroByBaHHS.

6.3.12.2.baHk B Oyab-SKMA Yac Ha CBiN po3Cyd Ta 3a BMACHO iHiLiaTMBOIO MOXe 3MiHuTK [MpaBuna, 3a ymoBM LOTPUMAaHHS
HaCTYMHOrO:
1)MNopsipok Ta/abo ymMoBUM 3aiNcHeEHHS Gyab-akoi GaHKIBCbKOI onepalii, Bu3HavarTbes lNpaBunamu B Ti pefakuii, aka gie
abo gisna Ha MOMEHT i iHiLilOBaHHSA, AKLLO iHWe 6e3nocepeaHbo He nepeabayeHo Oil4or LWOAO Liel onepauii pegakuieto
[Mpasun.
2)BaHk 3abesnevye yvepe3 Caint Cuctemn «lHTepHeT-6aHkiHr» Ta/abo y npumilleHHi Banky goctyn po lMNpaBun Ta Aitoyoi
woao 6yab-akoi onepadii pegakuii Mpasun npoTtarom 5 (N'ATK) poKiB 3 MOMEHTY iHiLilOBaHHSA BiAMOBIAHOI onepauii.

6.3.12.3. HiuitoBaHHA KnieHTom 6yab-sikoi nepen6aveHoi MNpaBunamm 6aHKiBCbKOI onepawii BBaXaeTbCs 34iMCHEHHMM 3@ HacTaHHsI
BCiX 3a3HA4Y€HUX HWX4€Ee YMOB:
1)3piricHeHHs ycniwHoro aoctyny KnieHta oo Cuctemm «IHTepHET-6aHKiHM;
2)BusHaueHHsa KnieHToM Bcix HeobXigHUX napameTpiB BignoBiaHOI GaHKIBCbKOI onepauii;
3)3aiicHeHHa BaHkom ycniwHoi aBTeHTudikauii KnieHta y pasi BBegeHHs KnieHTOM npaBunbHOro 3HadeHnHs [Mapons 2,
KpiM onepauin, 3a akumy BBegeHHs Maponsa 2 He BUMaraeTbCs.

6.3.12.4. baHk Mae NpaBO He BUKOHATM iHiliioBaHy KrnieHTOM onepadiitio 3a HacTaHHA OyAb-AKOi i3 3a3HAYEHNX HIDKYE YMOB:
1) HegocTatHocTi Ha KapTkoBomy (ux) paxyHKy (ax) KnieHTa kowTiB ansa 3aifcHeHHst BignoBiaHoi onepaldlii;
2) HeapiicHeHHsa KnieHTom onnaTtu gocTtyny Ao Cuctemn «HTepHeT-6aHKiHM, SKWOo Taka onnarta nepegbayeHa Tapudamu
Ta/abo 6e3nocepenHbO LM [JoroBopoMm;
3) 3a HacTaHHs iHWKX ymoB, nepeabadeHnx MpaBunamu;
4) HasiBHiCTb Npobnem TexHIYHOro XxapakTepy;
5) YuacHukom BignoBigHoi onepadii € ocoba, Lo BkMoYeHa 40 nepeniky ocib, NoB’s3aHuX i3 34iNCHEHHSI TEPOPUCTUYHOIT
nisiNbHOCTI;
6) MpusHayeHHs nnaTexy He Aae 3MOry YiTKO BU3HAYUTK METY 34INCHEHHS dliHAaHCOBOI onepadii Ta ii EKOHOMIYHWI CEeHC.

6.3.12.5. be3nocepeaHbLo nopsinok obcnyroByBaHHs KnieHTa B CucTeMmi «IHTepHeT-6aHKiHM», B TOMy Yuchi iHilitoBaHHA Gyab-sKoi
OaHkiBCbKOI onepadii Bu3HayaeTbcs MNpaBunamu.

6.3.13. BuHaropoga BaHky Ta nopsgok po3paxyHkiB npu obcnyroByBaHHi B Cuctemi «lHTepHeT-6aHKiHM:

6.3.13.1. 3a HagaHHa Knienty goctyny go Cuctemn «IHTepHeT-6aHKiHM» 3rigHO 40 yMOB Lboro [JoroBopy MpoTsiroM nepiogis yacy,
BU3HayeHnx Tapudamy, KnieHT nonepedHbO cnradvye KOMICio, Y BIiAMOBIAHOCTI A0 YMHHMX Tapudis, 3 AkuMu KrieHT
O3HanoMMBCA A0 YKnageHHs uboro [loroBopy. Tapudm 3a 3faiicHeHHs GaHKkiBCbkmx onepauin B Cuctemi «IHTepHeT-
OaHKiHr», BU3Ha4aTbCca Tapudamm, WO AiloTb HA MOMEHT iHiLitoBaHHS BignoBigHOI GaHKIBCLKOI onepadii.

6.3.13.2.KnieHT iHiLitoBaHHAM Oyab-akoi GaHKIiBCbKOI onepauii 3a gonomorolo CuctemMu «IHTepHeT-OaHKiHM  nigTBEepaXye, Lo
O3HaNOMIIEHNA 3 YMHHUMM Ha MOMEHT TaKOro iHiuitoBaHHA Tapudhamu woao uiei onepawii, i TOrogXyeTbCA Ha 34INCHEHHSI
OaHkiBCbKOi onepadii BignosigHo Ao umx Tapudis.

6.3.13.3.Bignik nepiogiB 0oCTyny 3A4IACHIOETLCS, MOYMHAKOYM 3 OHA npuedHaHHa KnieHta go uboro [oroBopy, abo y pasi
BiaHOBNeHHs poctyny o Cuctemu «IHTepHeT-OaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uyboro [dorosopy.
TpuBanicTb KOXHOTFO HacTYMHOro nepiody AoCTyny Ta po3Mip BiAMOBIgHOI KOMiICii BU3Ha4aiTbes Tapudamu, wo Oyaytb
0iATn Ha gaTy novaTky BignoBigHoOro nepiogy AOCTymny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3a3HadeHoi B n.6.3.13.1. Posginy Il uboro Joroeopy kowmicii, bBaHk 6rnokye goctyn KnieHta go
Cuctemn «IHTepHeT-6aHKiHM.

6.3.13.5. Ana BigHoBneHHs focTyny o Cuctemu «lHTepHeT-6aHkiHr» KnieHT mMae cnmatutu KoMmicito, 3asHadeHy B n. 6.3.13.1.
Poaginy Il uboro [dorosopy. Y pasi BigHoBneHHs [docTtyny Ao Cuctemu «IHTepHeT-6aHKiHr», He BpaXOBYKYM MOMOXEHb M.
6.3.13.1. Posginy Il uboro [doroBopy, KnieHT cnnayye KOMICito, WO BM3HAYAETbCA YMHHUMM Ha AaTy ChnfaTy Takoi KOMiCii
Tapudamn, npu UbOMY BiAniK HOBOro i MoganblUMX NepiofiB OOCTyny MnodMHaeTbCA 3 gatu cnnatm KnieHToMm Komicii,
3asHadeHoi n. 6.13.1. Posainy Il uboro Aorosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHmM:

6.3.14.1. 3pincHioBatn goctyn oo Cuctemn «lHTepHeT-6aHkiHM» B 6yaob-akuiA Yac 3a BnacHUM GaxaHHsaM 24 roguHu 7 OHIB Ha
TWKOEHb.

6.3.14.2. lHiyitoBaTn 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM BaHKIBCbKi onepalii Ha BUSHa4eHUX yMOBax.

6.3.14.3.Bumaratu Big BbaHka HagaHHs B npumilleHHi Banky abo B iHWwm cnocib6 3a gomoBneHicTio CTOPIH OOKYMEHTarbHOro
niaTBepaXeHHs 3airicHeHHst KnieHTom 6aHkiBcbKoi onepadii B Cuctemi «IHTepHeT-6aHKiHM» He nidHiwe 5 (n’aTu) pokis nicns
npoBeaeHHs onepakwli.

6.3.14.4.lHwi npaBa, nepenbadveHi [MpaBunamu BigHOCHO KnieHTa i wono 6GaHKIBCbKMX onepauin, 3gincHoBaHuX KnieHTom B
Cuctemi «IHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM:

EIFEE  MinnucaHo KBanichikOBaHUM EMEKTPOHHAM TANCOM
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6.3.15.1.B 6yab-akui Yac 3a BracHOK iHILiaTMBOIO Ta Ha BMACHWA po3cyd 3MIHUTM YMOBM AOCTyny Ta/abo KOpuUCTyBaHHS

Cuctemoto «lHTepHeT-6aHKiHM» 3 noBigoMneHHsM npo Taki 3amiHm KnieHta y nopsaky, nepeabadeHomy [orosopom.

6.3.15.2.Bumaratu Big KnieHTa gogaTkoBi OOKYMEHTI Ta BiAOMOCTI, WO [aloTb 3MOry BM3HAYUTU METYy Ta EKOHOMIYHUA CeHC

chiHaHCOBMX OnepaLii.

6.3.15.3. 3ynuHnT1 npoBefeHHs diHAaHCOBMX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT BaHky yTo4HEeHHs

iHhopMaLii 3rigHO BUMOr 3aKoHo4aBcTBa YKpaiHu.

6.3.15.4. 3abnokysatun goctyn KnieHta go Cuctemun «IHTepHeT-6aHKiHM y pasi HacTaHHS Byab-SKoi 3 HACTYNMHUX YMOB:

3iicHeHHs 3 (TpbOX) nocninb Hesaanux cnpob Beoay Mapons 1;

34iicHeHHs 3 (TpbOX) nocninb HeBaanux cnpob Beogy lMapons 2;

34iNCHEHHA KnieHTOM AilA, WO NepeLuKoaXaTb BUKOPUCTaHHIO CucTeMmn «IHTepHEeT-0aHKiHM iHWMMK KrieHTamu;

Hecnnatu 3a nocnyrm baxky, Wo maTb 6yTU HadaHi y HacTynHoMy nepiogi 4ocTyny;

Ha MigcTaBi 3asiBN/3BEpPHEHHS KnieHTa;

y pasi HeBMKOHaHHA KnieHToM 00OB’A3KY 3 HafaHHA AOKYMEHTIB Ta /abo 3'aBneHHs no baHky y Bunagkax, nepeabadeHux n.
5.1.1. Posginy | usoro [lorosopy;

He HagaHHsa iHdopmauii, nepenbaveHoi LM [oroBopom.

6.3.15.5. briokyBatn goctyn o Cuctemun «IHTepHeT-6aHKiHM» y pasi BUKOpUCTaHHSA KnieHTOM AN 30IMCHEHHS OOCTYNy TeXHIYHWUX

Ta nporpamHux 3acobiB, WO He BignosigawTb BuMoram baHky, abo BUYMHEHHS KnieHTOM iHWMX Aii, WO He BianoBigakoTb
BuMoram [paBumn, a TakoX 3 METOH 34iNCHEHHst MPOdiNakTUYHMX Ta PEMOHTHMX pobiT. Kpim Toro BaHk mae npaBo
6rnokyBatm pgoctyn o Cuctemu «IHTepHeT-6aHKiHM» npu HasABHOCTI 0OCTaBMH, SKi CBig4aTb MPO HeCaHKLUioHoBaHe/
HernpaBoOMipHe BUKOpUCTaHHA Cuctemu «lHTepHeT-6aHKiHr» abo BWMHWKHEHHs1 y BaHKy migo3pu LWoao MMOBIPHOI 3arposu
HE3aKOHHOro BUKOpPUCTaHHA Cuctemmn «IHTepHeT-6aHKiHM.

6.3.15.6. lHwi npaea, nepen6ayeHi MpaBunamu BigHOCHO BaHka i Woao 6aHKiBCbKMX onepauii, 3gincHioBaHux KnieHtom B Cuctemi

6.3.16.

6.3.17.

6.3.18.

6.3.19.

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1.

7.5.2.

«IHTepHeT-6GaHKiHM.

KnieHt 3060B’'A3aHuii He 3gincHioBatM B Cuctemi «IHTepHeT-6aHKiHM» Aii, WO MOXyTb NPU3BECTM OO0 HEMOXMBOCTI
NocTiNnHOro abo TUMYAcOBOrO BUKOPUCTaHHA CucTeMU «IHTepHeT-OaHKiHM» iHWUMK knieHTamu BaHKy. Y pasi nopylueHHs
KnieHTom Lboro 3060B'A3aHHs, kKOMNeHcyBaTu BaHKy, iHWMM KhieHTam, cnpuduHeHi BignoBigHuMmmK gismm KnieHta 36uTkn B
MOBHOMY PO3MIpi.

BaHk 3060B'a3aHuii 3abe3nedyBat B Mexax CBOEi MOXIMBOCTI KOHQpiAeHUiHiCTb iHcopmauii npo KnieHTa Ta 1oro
onepauisix, 3gincHeHux Ta/abo iHiuinoBaHnx B Cuctemi «IHTepHeT-6aHKiHM.

BbaHk He Hece BignoBiganbHiCTb 3a BigCyTHICTL gocTyny Ao Cwuctemn «IHTepHeT-6aHKiHr» abo HeKOpeKTHy poboTy
Cuctemn «lHTepHeT-6aHKiHM y pasi BUKOpUCTaHHA KnieHTOM Ans 34IMCHEHHA Takoro AOCTYMNY TEXHIMHMX Ta NporpamHux
3acobiB, WO He BignoBigawTb BuMoraMm baHky, abo BYMHEHHS KnieHTOM iHWMX Ail, Wwo He BignosigaoTb BMMoram lMpasun
a TakoX y BWNagKy OTPUMMaHHA TpeTimn ocobamu iHdopmauii npo JloriH, Mapons 1, Mapormb 2 B O6yab-skun cnocio,
30KkpemMa, 4yepe3 GeanocepenHe HeobepexHe uYM HaBMMCHe nosigomneHHs KnieHtom abo nigbopom JloriHa, Maponsa 1,
Maponsa 2 TpeTiMm ocobamm TOLLO.

KnieHT ycBigomMnioe BigNoOBIigHWIA PU3UK CaMOCTINHO | B MOBHOMY 06CA3i Hece BignoBiganbHIiCTb 3a BCi HACNiAKW, CIPUYMHEHI
BU3Ha4YeHumu B n. 6.3.18. Posginy Il uboro [oroBopy nogismu.

YacmHa 7.
YMOBM KOpPUCTYBaHHA iHAMBIAYanbHUM GaHKiBCbKUM celridhom

BaHk MOXe HagaBaTu MOCNyry KOPUCTYBaHHSA iHAMBIAyanbHUM OaHKIBCbKMM cendom (Hagani 3a TEKCTOM Ui€i YacTuHU —
Celidp), 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B Mexax BignosigHoro Makety nocnyr. [Nocnyra
KopucTyBaHHsi Celidoom HagaeTbesa 6e3 BignosiganbHocTi banky 3a BmicT Celidy.

Cend HagaeTbCa B TMMYacoBe MnaTHE KOPUCTYBAHHA ONS PO3MIlLEHHS Ta 30epiraHHa HanexHux KnieHTy uiHHocTewn
Ta/abo OOKyMeHTIB (Hagani 3a TeKCTOM uiei yacTuHum — MaiiHo) nicnsl 34ilcHeHHst ineHTudiikauiil Bepudikauii KnieHTta
BiAMOBIOHO 4O BMMOr 3aKoHO4AaBCTBa YKpaiHu y pasi HasBHOCTI BinbHoro Cewdyy y cxoBuwy Banky. Ana goctyny o Cendy
BaHk Bugae KnieHty krtou(i) Big Celdpy BUKNIOYHO NiCns onmaTtu BUHAropoau.

Micue posTalyBaHHA cendoBOro cxoBuila, HoMep Ta po3Mip Cendyy, TEpMIH KOPUCTYBaHHS, KinbkicTb KnodiB Big Celidy
3a3HavaloTbesa y 3asBi Ha npuedHaHHs 0o [oroBopy, ska odopMroeTbCS y BigAineHHi baHky e po3sTalioBaHo ceindose
CXOBMLLE.

KnieHT He moxe 36epiratn B Cendii pevoBuHM, MaTepiany, npegMeTu, 3asHadeHi y n. 7.7. Po3giny Il Jorosopy Ta/ abo ski
BM3HAY€Hi 3aKOHOAABCTBOM YKpaiHW SK TaKi, WO BUIYyYeHi 3 UuBInbHOro obiry abo obmexeHi B LmBinsHOMY 0biry.
BuHaropopa 3a kopuctyBaHHs Cencom 1a 3actaBHa BapTiCTb:

BuHaropoga BaHky 3a kopucTyBaHHA Ceindom crnadyetbesl KnieHToM ogHOpa3oBO 3a BeCb TepMiH kopucTyBaHHs Cendom
B OeHb odopMmreHHs 3asBn Ha npuegHaHHa Ao [oroBopy 3 MeETO OTpuMaHHs y kopucTyBaHHs Celidoom, a npu
MOHOBIEHHI, aBTOMaTUYHOMY MPOAOBXEHHI TepMiHy kopucTyBaHHa Cendom (Hagani 3a TeKCTOM Uiei YacTuHU —
MOHOBJIEHHS TEPMIHY) — B A€Hb MOHOBMEHHSA TEPMiHy, BiAMOBIAHO A0 YMHHWUX HA AaTy cnnatn TapudiB B 3anexHoCTi Bif
po3mipy Cendy.

3 meToto 3abe3neyeHHs1 BUKOHaHHS 3060B’si3aHHA KnieHTom, B TOMy umchi 3 BiglKkoayBaHHa BaHKy BMTpaT, NoB’sizaHuXx i3
3amiHoto 3amka Cendoy, KnieHT cnnadye Banky cymy kowriB 3rigHo TapudiB, Sk 3acTaBHy BapTicTb 3amka Cendpy (Hagani
3a TEKCTOM Li€i YacTuHU — 3acTaBHa BapTicTb). CyMa 3acTaBHOI BApTOCTi NoBepTaeTbea KnieHTy nicns 3akiHYeHHA TepMiHy
KOPWCTYBaHHSA, Y pasi SKWO NpOoTAroM LbOro TepmiHy 3amiHa 3amka Celdyy He BigbyBanacb 3a yMOBM BUKOHAHHS HUM
3060B’'A3aHb WoAo noBepHeHHA Cendyy Ta kmoya(iB) y cnpaBHOMy CTaHi, npuaaTtHOMy Ans BUKOPUCTaHHA 3a
npusHaveHHsaM, nepegbadveHum uieto yactuHoto [loroBopy. Y pasi 3amiHu 3amka Celidy abo npoBedeHHs iHWWMX A no
npueeneHHo Celidpy Ta kmtoya(iB) y cnpaBHMiA cTaH, BaHk BukopucToBye Kowmw, Wo Oymm cnnaveHi KnieHTom y sikocTi
3acTaBHOI BapToOCTi, Ta AKi 0ONiKOBYyHOTbCA Ha BignoBiAHOMY paxyHKy baHka. Y pasi nepeBuLLEHHS CyMWU BUTPAT, MOHECEHMX
BaHkom, Hag cymoto 3acTaBHOI BapTocTi, yci BuTpatn Banky KnieHT 3060B’d3aHui BiglukogyBaTv B MOBHOMY 06Cs3i Ha
nepwy Bumory baHky. Y pasi sKWwo cyma 3acTaBHOI BapToCTi nmepesullye BUTpaTu baHKy, 3anuok cymu 3acTaBHOI
BapTocTi baHk noBeptae KnieHTty.

BuHaropoga 3a kopucTyBaHHs CendoM Ta 3acTaBHa BapTiCTb CNMavyeTbCsi LUsiXoM 6e3roTiBKOBOro nepekady abo y
nopsaky doroeipHoro cnvcaHHs, nepeg6adveroro n. 3.13 Posginy Il Jorosopy.

Hoctyn pno Cendy HagaeTbcA 3 ypaxyBaHHAAM HacCTynHOro:

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
Mignucysay MNonosa MpaeniHHg AT «[MYMB» YepHeHko Cepriin MaBrosuny
[aTta nignucaxHsa 26.07.2023
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KnieHT oTpumye npaso kopuctyeaTuchk Ceindom (goctyn oo Cendy) 3 MOMEHTY BHECEHHS BMHAropogu 3a KOPUCTYBaHHS
Celidoom Ta 3acTaBHOI BapTOCTI.

HocTyn HapaeTbCsi y CYNpOBOAI YMOBHOBaXeHOi ocobu bBaHKy npoTsrom BCTaHOBMEHOro pobo4voro 4acy cendoBoro
CXOBMLLA, PO3MILLEHOro Y BigaineHHi baxky, iHdopmauia woao akoro nybnikyetbca Ha Canti baHky.

KnieHT 30608B’a3aHui kopuctyBatuca Cendom BigMoBigHO 40 MO0 MPU3HAYEHHst Ta YMOB Liei YacTuHu [JoroBopy, B TOMYy
yncni BukopucToByBatu dytnap Ceiidy ans 36epiraHHs ManHa.

Okpim 6e3nocepenHbo KnieHta, goctyn go Celidly Moxe OyTVM HagaHwi iHLLiK 0COBi BUKMIOYHO LLMAXOM BuAadi Takin ocobi
HoTapianbHO nocBigyeHoi AosipeHocTi Bia iMeHi KnieHTa npy uLbOMy nepegady Kroda YNoBHOBaXeHin ocobi KnieHT
34iicHioe camocTiiHo 6e3 peecTpadii Takoi faii B baHky. Mpo ckacyBaHHsA (aHyrnoBaHHS) OOBIPeHOCTi, BuaaHoi KnieHtom
YNOBHOBaXeHih 0cobi KnieHT 3000B’a3yeTbca HanpaButu bBaHky B nucbMOBIN ¢opmi BignosigHe noBigoMneHHs. Y pasi
HenoBigoMNeHHst abo HecBoeyvacHOro nosigomneHHss BaHKy npo ckacyBaHHs (aHymtoBaHHS) AosipeHocTi, baHk He Hece
BianoBiganbHOCTI 3a HagaHHA gocTyny oo Cendy ocobi, npaBo Akoi Ha goctyn Ao Cendyy 6yrno npunuHeHo KnieHTom.
KnieHT abo ynoBHOBaXkeHa HVMM Oocoba MaroTb MiATBEpAWUTM CBOE npaBo Ha goctyn Ao Cendy, npen’siBMBLUM nacnopT abo
OOKYMEHT, Lo Moro 3amiHioe Ta knod Big Celidpy. Mpu HemoxnmBocTi 3ainicHeHHs BaHkom Bepuddikauii ocobu, sika mae
npaBo Ha kopucTyBaHHs Cendom, Ta/ abo skwo knod Big Cendy He cniBnagae i3 3amkom Cendyy, gonyck go Cendy He
HagaeTbCs.

BaHk 3anuwae 3a cobol npaBo BiAMOBWTW Yy A03BOMi YBINTU y ceindoBe cxoBuLLle GinMbLl HiX OfHii 0cobi, 3HaXOAUTUCH Y
cxoBuy Ginblue M'ATU XBUIMH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaxeHOi HUM 0cobu nepemicTuTi dyTnap noro
Celidby y cneuianbHe NPUMILLEHHST 3@ MeXaMu CendoBOro CXOBMLLA.

CTopoHu He 3gincHiolTb onuc BMicTy Cewndly (ManHa) i ynoBHoBaxkeHa ocoba BaHky He 03HanoMIMoeTbCHA 3i 3MICTOM
Cendy.

BbaHk He Hece BignosiganbHOCTI 3a ncyBaHHs MaviHa, sike BigOymocs He 3 BuMHUM BaHky (xiMiyHa peakuis, Koposia metany,
CTUXiliHE NNXO Ta iH.).

3amok Big Celdpy BigkpvBaeTbCA [OBOMA Kro4aMu OAHOYacHO. [leplmii Koy (OCHOBHWMA) BWUIOTOBMAETBCS Y ABOX
NPUMIpHUKaX, OAMH 3 AKUX HagaeTbca KnieHTy. Opyruin knod (MancTtep—krod) KnieHTy He HagaeTbCs, 3HaxoauTbecs Y
BaHky. [1Bepi celidoBoro cxoBuila BigkpvBae ynoBHoBaxkeHa ocoba BaHky, notim KnieHT cBoiM krnovem Bigkpusae CBild
Celidh, HOMEpP SIKOro iBEHTUYHUIA 3 HOMepoM kJtoda KnieHTa.

BesnocepeaHbo npuv BMilLEHHI Ta BunydYeHHi BMicTy Celidpy ynoBHoBaxeHa ocoba baHky He npucyTHs.

Y pasi HasBHOCTI Migo3pu y nopyweHHi KrieHtom ymoB [oroBopy wopo kopuctyBaHHs Cendom, BaHk mae npaso
BuMarat, a KnieHT 3000B’a3aHuiA 3abe3neuynT MOXMBICTb MpoBedeHHs ornsay ManmHa, wo 36epiratotbes y Cenddi y
npucyTHocTi KnieHTa.

Oonyck o Cewidby 34iMCHIOETBCA MPOTArOM TepMiHy, 3a sikmin KnieHTom cnnaveHo BuHaropogy BaHky 3a kopucTyBaHHs
Cendom. Mpu BigmoBi KnieHTa BMKOHaTWU CBi 060B’A30K MO cnnati BuHaropoan baHky 3a kopuctyBaHHA Cendom, BaHk
MOXe BiAMOBWUTUCH Bif, BUKOHaHHS cBOro 060B’A3Ky Hapjatn goctyn o Cendy A0 MOMEHTY cnmatu BuHaropoau baHky
BignosigHo oo Tapudis.

Axkwo KnieHTom nowkomkeHo abo BTpadveHo knod Big Cendyy, KnieHT 3060B’si3aHui nosigomutu npo BTpaTty baHk
npotsarom 3 (Tpbox) pobounx AHIB LUNAXOM HagaHHA NMMCbMOBOI 3asiBM Ta B A€Hb il HAQaHHs BiglkoayBaTu BUTpaTh bBaHky,
NOHeCeHi y 3B’A3Ky i3 3aMiHOI 3amMKa BiAnoBigHO A0 YMHHUX Tapudie BaHky Ha AeHb BigLIKOAYBaHHS.

Y BUMAAKy HacTaHHA 006CTaBWH, BM3HaveHux n. 7.6.13. uiei yacTuHu [oroBopy, a TakoX Yy BUNAAKy MOLUKOMKEHHS KIlova
abo 3amka Celicpy He 3 BuHM KnieHTa, BaHk 3giiicHioe po3kpuTTst Ceiidy y npucyTHocTi KnieHTa, npu LboMy, Ha 4ac
3amiHn 3amka Cendy, KnieHT 3060B’a3aHuin nepemictutn cytnap Cendy y cheuianbHe NPUMILLEHHS 3a Mexamu
ceridoBoro cxosuwia. baHk Hagae KnieHTy HoBui kitod Big Celidpy nicns 3aBepLueHHs 3amiHv 3amka Cendy.

KnieHT, wnaxom nignucaHHa 3asBu Ha npuedHaHHa o [oroBopy, norodaXyetbCsl 3 npaBoM baHky (He 3anepeuye)
obmexutn poctyn go Celcby y BuUMaaKy 3aMOPOXEHHs aKTUBIB BIiAMOBIAHO A0 3akoHogaBcTBa YKpaiHM B cdepi
(hiHaHCOBOrO MOHITOpPUHIY, 6€3 nonepegHLOro MoBiAOMMEHHs npo ue Knienta. MNpu uUboMy, Take OBMEXeHHs He €
nopylieHHaM ymoB [oroBopy 3 6oky bBaHky Ta He npusynuHse OBYMCIEHHs CTPOKy KopucTyBaHHA Cendom. BaHk
noHoemntoe foctyn Knienta go Cendy B A€Hb PO3MOPOXEHHS aKTUBIB.

Y BMNaAKy HacTaHHA YM PU3NKY HacTaHHS obcTaBuH HenepebopHoi cum (noxexa, nosiHb, 6onosi Aii abo 3arposa H6oroBKx
4in, iHWMx obcTaBumH, BM3HadYeHux n. 7.1. Po3giny | uboro JoroBopy, Towp), goctyn Ao Cendy 34iNCHIOETLCA B NOPAAKY,
BU3Ha4eHoMy BaHkoM y BignoBigHOMY MOBILOMITEHHI.

Lo peuyoBuH, maTepianiB, NnpeameTiB, 30epiraHHA sIKMX 3a60POHEHO, BigHOCATLCSA:

36pos, 6oenpunacy Ta BUOYXOBI MaTepianu, cnewianbHi MaTtepiany i ycTaTkyBaHHS Ans X BUTOTOBMEHHS;

HapKOTWUYHI PEYOBUHY;

BiiCbKOBa TeXHiKa, 3anacHi YacTuHW, KOMMNIEKTYIoYi BUpobK, Npubopn Ta ycTaTkyBaHHS A0 BIICbKOBOI TEXHIKK;

OTPYWHi, TOKCWYHi, NEerko3armMuCTi PEYOBMHM, PafioaKTMBHI PEYOBMHM, MaTepiarmm Ta BUpPoOM 3 HUX, CTUCHYTI rasw,
iHGPEKLiMHI MaTepianu Ta piavHW, PeYOBUHU IO MaloTb Pi3KWI 3anax, B TOMY YMCIi B 8epO30MbHMX ynakoBKax;

npeameTy, siki CTBOPIOOTb CUIMbHE EMNEKTPUYHE Ta MarHiTHe Mnorne;

LUBMOKOMCYBHI MaTepiany Ta pe4yoBWHW, Y TOMY YUCTTi NPOOYKTU Xap4yBaHHS;

POCIMHW, TBApUHU;

mMaTtepianu, peyoBUHU Ta NpeaMeTM WO 34aTHi 34INCHUTU WKIANMBUIA BNNMB Ha OpraHiaM MoanHY;

MalnHo, Lo MpoTunpaBHO HabyTe abo BunydYeHe y BMacHuWka abo NMpaBoO BACHOCTI Ha sike OCKapXyeTbCH (3'ICOBYETLCS) Y
CyO0BOMY MOPSAAKY;

LWMdppyBanbHa TexHika Ta HOPMaTUBHO-TEXHIYHa AOKyMeHTauis Ha il BUpOOHULTBO Ta BUKOPUCTaHHS;

Oyab-SKi HWI NpeameTw, Lo BUNyYeHi 3 LMBINbHOro o6iry.

CtopoHun givwm 3rogun, wpo baHk 3abesnevye uinicHicTe Ta oxopoHy Cendyy Ta cendoBOoro CxoBuLLa, KpiM BuNagkis
HacTaHHs ob6cTaBuH HenepebopHoi cunmm (noxexa, NoBiHb, HEMPaBOMIPHI Ail TpeTix ocid, Govosi Aii abo 3arpo3a 6oroBKx
4in, iHwmMx obcTaBuH, BU3HaveHux n. 7.1. Po3ainy | yboro [oroBopy, TOLLD).

BbaHk He Hece BignosiganbHocTi 3a BmicT Cendy (MaviHO) Ta He 3060B’A3aHMii cTpaxyBatn BMICT Celdyy. KnieHT moxe
3acTpaxyBaTtu BMICT Celidly OKpeEMO Ta 3a paxyHOK BMACHUX KOLLTIB.

MpaBo kopuctyBamcs CeldpomM NPUNUHAETLCA B OCTaHHIN AeHb TepMiHy KopucTyBaHHA Ceidom, 3 ypaxyBaHHSAM
KOXXHOrO HOBOIO MOHOBIEHHS TepMiHy. KrieHT 3000B’a3aHun npoTarom pobo4yoro Yacy baHKy He misHie OCTaHHLOro AHS
TepmiHy kopucTyBaHHA Cendom 3BinbHUTKM Ceid Ta nosepHyTuM BaHky knioud(i) Big Cendoy. Y pasi SIKWO OCTaHHI AeHb
kopucTtyBaHHa CeldpoM npunagae Ha BuXxigHUA abo CBATKOBUIM OeHb, KnieHT 3000B’A3aHuin 3BinbHUTK Celid) Ta NOBEPHYTU
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kntoY(i) Big HbOrO He Mi3Hile MepLioro poboYoro AHs, HACTYMHOro 3a BUXiAHUM abo CBATKOBMM AHeM. AKWo KnieHT He
3'ABUTbCA Ans oTpuMaHHA MalHa B OCTaHHI AeHb TepMiHy kopucTyBaHHs Cendom i BigCyTHi ymoBu (nigctasu) Ans
MOHOBIEHHA TepMmiHy, CTopoHu norogunuck, WO BuHaropoga baHky, nepenbadeHa Tapudamum 3a kopucTyBaHHs Celidom
NPOJOBXYE HapaxoByBaTUCb Yy po3mipi, nepenbayeHomy Tapudamm 3a KOXeH AeHb 36epiraHHs MaliHa nicnsi 3akiH4eHHs
TepMiHy kopucTyBaHHs Ceidom 6e3 odopmneHHs noHoBneHHs TepmiHy. Hdoctyn po Cendy HapaeTbcst KnieHTy nicnsi
cnnaTtn 3aboproBaHocTi nepen BaHkom.

CTopoHM AOMOBMNUCbL, WO TepMiH KopuctyBaHHA Ceicdom BBakKaeTbCA NOHOBMEHUM (aBTOMaTM4yHO
NPOAOBXYETLCA) Ha TaKMA CaMUI TePMiH, AKLLO:

KnieHT 0o 3akiH4eHHs OCTaHHBbOI A06M OCTaHHBLOrO OHS TePMiHy KopucTyBaHHs Celidom, 3 BpaxyBaHHSM KOXHOMO HOBOFO
MOHOBIIEHHA TEPMiHy, He MOBIAOMMB NMPO MPUMMHEHHST KopucTyBaHHA Cendom Ta 3a4iMcCHYMB onrnaTy BuHaropogu baHky 3a
KopucTyBaHH CeldoM Ha MOHOBIEHMI TepMiH abo 3abe3neynB HasiBHICTb KOLUTIB Ha paxyHKy B BaHKy B cyMi, JocTaTHil
0N 34iNCHeHHs [OroBipHOrO CMMCAaHHSA BMHAropodm 3a KopucTyBaHHs Cendom Ha MOHOBMEHWMM TepMiH. AKWO Ha paty
MOHOBMEHHA TEPMiHY YuHHUMKM Tapudpamy 3miHeHO cymy 3acTaBHOi BapTocTi, KnieHT Mae 3aincHutn onnaty abo
3a6e3neunTi HasiBHICTbL KOLUTIB Ha paxyHky B BaHky B cymi, JocTaTHIN Ans 3aiicHeHHst [1oroBipHOro cnucaHHs pisHuLi cymu
KOLWTiB ANs OOCATHEHHS BM3HAYeHOro YvHHUMKU Tapudammy 3HavyeHHs 3acTaBHOI BapTocTi. [Mpy LbOMy BuHaropoda Ta
pi3HMLA CyMKU 3acTaBHOI BapTOCTi cnnadvyetbcs 3a Tapudamu, YNHHUMW Ha ATy NOHOBMIEHHS TEPMiHY, 3 Akumu KnieHT mae
3Mory o3sHamomuTuca Ha Canti BaHky Ta B pasi HemorogeHHsi MpuUNMHWUTKM KopucTyBaHHS Ceidom, B TOMy 4ucri He
JonyckaTtu NOHOBIIEHHS (aBTOMATUYHOTO MPOAOBXEHHS) TepMiHy KopucTyBaHHs Cendom;

B OCTaHHIN OeHb TepMiHy kopucTyBaHHs Celdom, 3 BpaxyBaHHSM KOXHOTO HOBOIO MOHOBMEHHS TepMiHy, BaHk mae
MOXIMBICTb HafaBaTu Lo nocnyry i B BaHky AiloTb yMOBM HagaHHs B TUMYacoBe NnaTtHe kopucTyBaHHs CelidpiB Ta KnieHT
He obmexeHui B npaBsi BiMbHOrO po3nopsgkeHHs MainHom y Bunagkax, nepegbadvyeHux 3akoHOM (B TOMY YWCHi apeLuTy,
iHWKMX Ny6nivYHMX o6TsxeHb). MNMpu ubomy, KnieHT camocTinHo BigcnigkoBye iHcpopMauiio y BianoBigHOMY BigAineHHi baHky
Ta LleHTpi o6cnyroByBaHHs KnieHTiB BaHKy wWoao HasiBHOCTI/BiACYTHOCTI B BaHKy MOXMIMBOCTI HagaBaTW B KOPUCTYBaHHSI
Celidh y cxoBuLj, B sikoMmy po3mitieHo Cend;

3a 30 (TpuauaTb) KaneHaapHUX OHIB 4O OCTaHHLOro AHs TepMiHy kopucTyBaHHA Ceindom, 3 ypaxyBaHHAM KOXHOMO HOBOMO
MOHOBMEHHS TepMiHy, BaHk He BUSIBUTb GakaHHs BiAMOBWUTUCH Bi aBTOMATWMYHOIO MPOLOBXEHHS TEPMiHY KOPUCTYBaHHS
Cendom.

npu MOHOBMEHHI TepMiHy KkopucTyBaHHA Cendom Ha Takun camuin TepmiH 3asiBa Ha npuegHaHHa Ao [oroBopy He
0dOpPMIIOETHCS.

Bkasani B n. 7.11 Po3aginy Il JoroBopy yMOBM aBTOMaTU4HOIO MPOLOBXEHHSI TEPMiHY KOpUCTyBaHHsi Celidom MatoTb OyTun
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxaroun Ha iHwi ymou [orosopy, CTOpPOHW AOMOBWUMMCH, LUO MOHOBIEHHS
TepMiHy He BinOyBaeTbcs i B TakoMy Bunaaky CtopoHu kepytoTbcs n. 7.10. Po3giny Il Jorosopy.

MopgoBxeHHs TepMiHy kopucTyBaHHs Cendom Ha HOBUWM TEPMiH, SKUMA € BIiOMIHHMM Big MOTOYHOTO TEPMiHY, MOXe
3paincHoBaTUCS WnsxoM odopmreHHs KnieHToMm BignosigHoi 3asBu Ha npuegHaHHA Ao [lorosopy.

BaHk 3abe3neuye 36epexeHHs OaHKiBCbkOi TaeMHWUi LWoAo onepauin KnieHta BignoBigHO [0 3akoHy, Ta Hece
Bi4NOBIgaNbHICTb 3a iX HE3aKOHHE PO3roSiOLLEHHST Ta BMKOPUCTAHHS BignoBigHO A0 3akoHogaBcTBa YkpaiHW. BaHk He Hece
BiANOBiganbHOCTI 3a Aii TpeTix ocib, cnpsiMoBaHi Ha BUKOHaHHSI pilleHHs1 cyay Yy BigHoweHHi Celidy Ta oro BMICTY.
Pos3kputma Cendpy 3a BigcytHocti KnieHta moxe 3aicCHIOBaTMCA y HacTymHUX BuMagKax:

AKwo KnieHT He 3'aBumBCA Ana otpumaHHs BMicTy Cewndyy npotarom 30 (TpMauaTv) KaneHO4apHux AHIB 3 AaTu 3aKiHYeHHS
TepMiHy KopucTyBaHHs Celihpom abo [LOCTPOKOBOrO po3ipBaHHs Lboro [oroBopy, a TakoX Yy pasi, SKLO MOHOBMEHHS
TEPMiHY HE MOXIVBE;

nopylleHHs KnieHTom ymoOB KopucTyBaHHsi CendoMm, L0 CTBOPHE 3arpo3y 3aBAaHHA baHky matepianbHux 36utkis
BHACNAOK TAKOro MOpYLLEHHS;

y pasi, AKWwo KnieHT He 34iicHMB 3a4mHeHHs Celidy CBOIM KItouewm;

iCHye 3arpo3a nowkoaxeHHs abo 3HuLeHHss MarHa, wo 36epiracTbesa y Cendii (noxexxa, NoBiHb, 60OMOBI Aii TOLLO);
npoBeaeHHs Ha MigcTaBi BiANOBIAHOrO cyaoBoro piweHHs (1) woao BUiMKKM (KOHAiCKaLLl) YNOBHOBaXXeHNM MpeacTaBHUKOM
BiAMOBIQHOrO [EepXaBHOrO OpraHy, NpuBaTHWM BMKOHaBLieM, (2) BcTaHoBneHHA BMicTy Cewndyy (CKMageHHst akTy onucy
TOLP) Ha BMMOry cnagkoemus/is KnieHta;

npunuHeHHs Jorosopy 3 niactas, nepenbavyeHnx 3akoHOO4AaBCTBOM YKpaiHW, B TOMy Yuchi y pasi cmepTi KnieHTa;

B iHWMX BMnagkax, nepeabadyeHyx 3akOHOAaABCTBOM YKpaiHM Ta uum [loroBopom, B TOMY 4uMChi Y BUNaAKy PO3ipBaHHS
BaHkom [loroBopy B O4HOCTOPOHHLOMY MOPSAKY.

Y pasi HacTaHHsa obcTaBuH anst po3kputTsa Celidpy, nepenbaveHunx n. 7.15 Posginy Il Joroeopy, baHk nosinomnsie KnieHta
NMCbMOBO LLMAXOM HamnpaBlieHHs MOBiAOMIEHHs y BignoeigHocTi Ao Bumor n. 8.10 Posginy | Jorosopy 3a 3 (Tpw)
KaneHaapHux OHi 0o AHSA po3kputTsa Cendy.

Y pasi HasiBHOI 3arpo3u 3aBAaHHsA baHky matepianbHux 36uTkiB BmicTom Celidpy, a Takox y Bunagkax po3kputta Cevidy
Ha nigcTasi CydoBOro pilleHHs Ta/ abo npu npunuHeHHs [JoroBopy 3 nigctae, nepegbadeHnx 3akOHO4aBCTBOM YKpaiHw,
BaHk 3pincHioe po3kputta Ceindy 3 HanpaBrneHHAM noBigomreHHs KrieHTy He nisHile AHs, HacTynHoro 3a AHeMm
po3kputTta Cenddy.

Y Bunagky nowkomkeHHs Cendy He 3 BUMHM KnieHTa, BaHk 3000B’A3aHMI yCYHYTM Take NOLLKOAXEHHs1 abo 3amiHnTu Celidp
3 noBigomneHHsaM KnieHTa.

Mpn poskputTi Cendyy y KnieHTa BuHUKae 3000B’A3aHHA cnnatuTu nnaty baHky, HapaxoBaHy 3a 30epiraHHs MaiiHa y
Cenddi o patu poskputts Cendy.

Y pasi po3kputtsa Celdpy 3a BiacyTHocTi KnieHta, BaHk 3gilicHioe BunydeHHss MaviHa 3 Cendy, sike B noganbLUOMy
NpPOTAroM TPbOX POKIB 30epiracTbCsi B baHKy, KpiM peyen, sKi BUrydeHi 3 LmBinbHOro obiry abo obmexeHi B LMBINbHOMY
obiry, ski nepepaTbcs baHkom BignoBioHUM aOepxaBHMM OpraHam Ta OpraHi3auisM BiAMNOBIAHO OO 3aKOHOO4ABCTBA.
MutaHHa npo noganbwy pomo MariHa (Npo Koro 36epiraHHs, peanisauilo, BiALIKOQYBaHHA 3a paxyHOK MOro BapTOCTi
36uTKiB BaHKy ToLLo) BMpillyeTbCA BaHKOM CaMOCTINHO 3 ypaxyBaHHAM BMMOI 3aKOHOL,ABCTBaA.

KnieHT, kpim iHWuMX 060B’A3KiB, nepeab6avyeHNX UM [JoroBOpoM, TaKOX 3060B’A3YETLCA :

Cnnatutu BuHaropogy baHky B nopsiaKy Ta Ha yMOBaX, BU3HaYeHMWX Lieto YacTuHoo [lorosopy.

Bigwkoaysatn B noBHOMY 06cA3i 36uTtkn, 3aBaaHi banky Ta/ abo TpeTim ocobam BrnacTmBocTaMU BmIcTy Cendy.

He poseonatn 6yaob—sikin 0cobi, KpiM HaneXxHUM 4YMHOM YMOBHOBaXKEHOI ocobw, Boroaitv kmovem Big Celidyy, He
3anvwatun Koy y 3amky Celidy Ha yac CBOET BiACYTHOCTI y CendpoBOMY CXOBWLL.

Y pasi nopyweHHs 3000B’si3aHHSA kopucTyBatucst CerdpoM BigNOBIOHO 4O WMOro MPU3HAYEHHS Ta YMOB L€l 4acTuHM
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[oroBopy Ta 3a HasBHOCTI BMMOrM bawHky, cnmatutu wrpad, y po3mipi cnnadeHoi BuHaropoau baHky 3a Becb TepMiH
KopucTyBaHHa Celidpom.

BaHk, Kpim iHWIMX 060B’A3KIB, NepeabdavyeHMX UM [JoroBopom, TakoX 3060B’A3YETLCSA :

Hapatu y kopuctyBaHHsa Celnd y cTaHi, npugatHomy ans 36epiraHHa ManHa.

B3apaxyBaTu KOLUTW 3acTaBHOi BapTocTi 3amka Celidy y BUNaaKy 3aMiHM 3amka Ha kopucTb bBaHky y cymi, jocTaTHi ons
MOBHOrO BiALIKoAyBaHHA BaHKy BMTpaT, MOB’A3aHMX i3 3aMiHOKO 3amKa. Y pasi, SKWO CyMW 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abesneyeHHs BuKOHaHHA 3000B’A3aHb 3a uum [JoroBopom HepocTaTHbO, baHk BigmoBnse KnieHTy y gocTtyni
po Celdy 1O MOMEHTY noralleHHsi 3aboproBaHOCTi MO BiALLKOAYBaHHIO BUTPAT, MOB’A3aHMX i3 3amiHo 3amka Cendy.
[ocTtpokoBe po3ipBaHHA [loroBopy B YacTUHi kopuctyBaHHs Cencdom moxnuee:

3a iHiuiatmBoto KrieHta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopoM, B AeHb HadaHHs Ao BbaHky BignosigHoi 3asBu 3a
BCTaHoBEHo BaHkom dopmoto;

3a iHiuiaTvBoto BaHKy mpu nopyweHHi KnieHtom 3000B’A3aHHA kopucTyBaTucs Cendom BignoBigHO A0 MOro NpusHayveHHs
Ta yMOB Liei YacTmHn [JoroBopy 3 nonepeHiM nonepeaxeHHam npo ue KnieHta B nucbMoBin ¢opmi He mMeHLW Hix 3a 30
(TPnAUATL) KaneHgapHUX OHIB 4O AaTu Takoro po3ipBaHHs;

3a iHiuiaTnBO BaHKy nNpu NpUNUHEHHI OiANbHOCTI CedOBOrO CXOBMLLA BHACTIAOK HAcTaHHA O06CTaBWH, BU3HAYeHux n. 7.1.
Posginy | uboro [loroBopy, 3 [OHA 3a3HayeHOro Yy BiAnNoBiAHOMY noBigoMneHHi BbaHkom, HanpaeneHomy 6yAb-AKUMU
OOCTYNHUMUK KaHanamu 3B’A3Ky Ha po3cyn baHky;

3a iHiliaTvBolo BaHky B iHWMX BMNagkax, BU3HaYeHUX [JoroBopom.

HocTpokoBe posipBaHHA [oroBopy B 4acTuHi kopucTyBaHHA Cendom TarHe 3a coboro 3060B’a3aHHA KnieHTa 3BinbHUTH
Celd He nisHiwe gatv Takoro posipBaHHA Ta noBepHyTu ktod(i) Bin Cewdyy. CTOpoHWM norogummch, WO Yy BUNagky
HeBUKOHaHHA KrnieHTom 3060B’si3aHb WOAO 3BinNbHeHHs Cewndyy Ta noBepHeHHs Badky kmtoya(iB) Big Cencdy po gatum
OOCTPOKOBOrO po3ipBaHHA [oroBopy B 4YacTuHi kopucTyBaHHs Ceindom, 3a3HadeHoi baHkom y MnoBigOMMEHHI npu
OOCTPOKOBOMY po3ipBaHHi [JoroBopy 3 MpWYMH MPUNWHEHHS AiSnbHOCTI  BignosigHoOro cewndoBoro cxosuwa, baHk
3BiNbHAETHCA Big Oyab-aKoi BignosiganbHocTi 3a [doroBopom wono 30epexeHHst Cendpy, 3 OHA, HACTYMHOrO 3a OHEM, B
sakomy y KnieHTa BuHuMKNM 3000B’si3aHHsA 3BinbHUTU Ceiidh Ta noBepHyTu BaHnky kntod(i) Big Cendy; B TakoMy Bunagky
3acTaBHa BapTiCTb MOBEPHEHHIO HE Mignsirae.

Mpu gocTtpokoBoMy posipBaHHi [loroBopy B yacTuHi kopucTyBaHHa Celidoom, cnnmadeHa KnieHtom BuHaropoga baHkom He
noBepTaceTbCs, 3a BUKIOYEHHSIM BUMNAAKiB posipBaHHA 3 iHiLiaTMBM bBaHky He 3 npuumHu nopyweHHsa KnieHTom
3000B’si3aHHs1 kopucTyBaTncsa CeidoMm BiAMOBIAHO A0 MOro Mpu3HaveHHs Ta YMOB Liel YacTuHM [JoroBopy, a Takox 3a
iHiLiaTMBM KnieHTa 3 MpUYMH TUMYACOBOTO 3YNMUHEHHS AiSNbHOCTI CendioBOro CXoBULLE, Yy siIKoMy po3MieHo Cewnd. Mpu
OOCTPOKOBOMY po3ipBaHHi [JoroBopy B 4acTuHi kopuctyBaHHA Cendpom, KnieHT 3060B’a3aHuii BUMHUTK Aii, BU3HAYEHI M.
7.10 Pozginy Il uboro Jorosopy.

YMOBU TMMYacoBOro 3yNWHEeHHS, MOHOBMNEHHS, a TaKOX NPUNUHEHHA AisiNbHOCTI cedoBOro cxoBuLLA.

BaHk MOXe NPUAHATU pilLEeHHA NPO TUMYacoBe 3YMUHEHHs (y BUNagKy NPOBEAEHHS PEMOHTHWMX, aBapiHux abo iHLLMX
pobiT TMM4YacoBoro xapakTepy) abo npunNMHEHHS JisnbHOCTI CeldoBOro CxoBW@, NPO WO pPO3Millye BiAMNoBigHe
noeigomneHHs Ha Canti baHky Ta 3abe3nevye HanpasneHHa SMS-nosigomneHb KnieHTam 3a 7 (cim) kKaneHgapHuX HIB A0
no4aTky BiAMOBILHOrO TUMYaCOBOrO 3YMWMHEHHsI a0 NMPUMUHEHHS. 3a3Ha4YeHW CTPOK He 3aCTOCOBYETLCS Y BUNagKax, Konm
NPUNUHEHHST abo TUMYacoBe 3YMMHEHHS 3AIMCHIOETBCS Ha MiAcTaBi HacTaHHs oO6CTaBWH, BM3HaveHux n. 7.1. Poapiny |
uboro [loroBopy, i B TakoMy pasi NpUNMHEHHs abo TMMYacOBOrO 3YMUHEHHS OisNIbHOCTI CENdhOBOro CXOBMLLA 34iINCHIOETHCSA
3 [OHsi, 3a3HA4YeHOro Yy BIAMNOBIAHOMY MOBIAOMIIEHHS, WO HanpaBnseTbcs BaHkoMm Oyab-aKMMU OOCTYNMHUMM KaHanamu
3B’a3Ky KnieHTam Ha po3cya baHky.

KnieHT, y pasi TMM4YacoBOro 3YMWHEHHS [LiSnbHOCTI CEeNdoBOro CXOBULLA, MOXeE iHiLliloBaTM [OCTPOKOBE pPO3ipBaHHS
[oroBopy B 4acTuHi kopucTyBaHHA Cendom wWnsaxoMm nogaHHsA BignosigHoi 3asBu 3a BcTaHoBneHow baHkom dhopmoto.
Mpn ubomy, AKWO KnieHT 0O novaTtky BiAMNOBIAHOMO TMMYACOBOrO 3YMUHEHHS He 34IMCHWTL iHILitoBaHHA AOCTPOKOBOrO
posipeaHHsa Joroeopy, goctyn ao Cendy 6yae obmexeHo Ha nepioa BignoBigHOrO TUMYACOBOMO 3YNMUHEHHS.

Akwo BaHKOM NPUAHATO pPILLEHHS MPO MPUMNUHEHHA LOiSMAbHOCTI CendoBoro cxosuila, [OroBip B YacTUHI KOPUCTYBaHHSA
Celdom [OCTPOKOBO pO3pMBAETLCA BiAMOBIAHO Ao ymoB n. 7.18.3., 7.19., 7.20 Poaginy Il yboro Jorosopy.

Mpn pocTpokoBomy posipeaHHi  [loroBopy, nepepbaveHomy n. 7.21.2, 7.21.3.Po3giny Il uboro [orosopy, KnieHT
3000B’s13aHNIN B [€Hb Takoro posipBaHHA BYMHUTKM fii, nepenbaveHi n. 7.10 Po3giny Il yboro Oorosopy. BaHk npotsirom 5
(m’atn) poboumx AHiB 3 AHSA posipBaHHs [JoroBopy noseptae KnieHTy CyMmy KOLWTIB 3a pakTUYHY KiMbKiCTb KaneHgapHux
OHiB, He BuKkopucTaHux KnieHtom BignosigHo 40 ymoB [JoroBopy.

Y BUNagKy NpunUHATTS BaHKOM pilleHHs Npo MOHOBMEHHS OisiNbHOCTI CendoBOro CXoBuLWA, LWOAO AiAnbHOCTI koro baHkom
Oyrno MNpuMHATO pILLEHHA NPO TMMYacoBe 3ynuHeHHs, BbaHk poamiwye BignosigHe nosigomneHHs Ha Cawnti baHky Ta
3abe3nevye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpyaouaTb) KaneHgapHWX [OHIB OO0 MovaTKky Takoro
noHoBrieHHs. [pu ubomy, TepMiH kopucTyBaHHs Cendom KnieHTiB, WO He iHiLitoBanM JOCTpPoKoBe posipBaHHA [JoroBopy
BignoBigHo 0o ymoB n. 7.21.2. Posginy Il uboro [JoroBopy, MOOOBXYETLCA Ha KinbKiCTb KaneHOapHUX OHIB dakTUYHOro
TUMYacoOBOro  3YMNWHEHHs1 AiArNbHOCTI CendoBOro CXOBUWA 3 [AHS MOHOBMIEHHS AiSNbHOCTI  CendoBOro CxoBuLa,
3a3Ha4yeHoro y BiANOBiAHOMY pilleHHi BaHky.

YacmHa 8.
Po3miweHHa Bknagis

BaHk, 3a ymoBuM HasBHOCTI Yy KnieHTa Bigkputoro B bBaHky KapTkoBoro paxyHKy, Moxe Hagasatu KnieHTy nocnyry
po3milleHHs Bkrnagy Ha Oeno3uTHW paxyHoK, BkasaHui y 3asiBi Ha npuegHanHs 0o [oroBopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) poamiweHHs Bknagis (Jogatok 1 go [orosopy). lNMpotarom nepiogy Aii BoeHHOro ctaHy baHk He yknapae
[OroBopy, He MpPOMOHIye (He MPOAOBXYE) Ail0 paHille ykrnageHux OoroBopiB 3 pe3ugeHTamu Pocivicbkoi Penepalii Ta
Pecny6niku binopycb.

BbaHk BigkpvBae KnieHTy Oeno3uTHWM paxyHOK 3a yMOBW Mnpef'sBneHHs KnieHTOM AOKYMEHTIB, Lo MOCBiAYyloTb 0CO0Yy.
BaHk Moxe BigmMoBUTW KnieHTY y BiOKPWUTTIi 4ENO3UTHOIO paxyHKy Yy BUNagkax, nepenbdadeHnx 3akoHo4aBCTBOM YKpaiHu.
BantoTa, cyma, ctpok po3milieHHss Bknagy Ta npoueHTHa ctaBka Ha Bknag BusHavawoTbes y 3asBi Ha NpUeaHaHHS 4O
Horoeopy Ta/abo B YMoBax (nmapametpax) po3miweHHs Bknagis (Qogatok 1 go Hdorosopy). MNMepebir cTpoKy po3milleHHs
Bkrnagy noumHaeTbcsl 3 OHst ochopmMrieHHs 3asiBM Ha npuedHaHHst Ao [oroBopy 3a BUMKIMOYEHHSIM BUNagKy OOpMIIEHHS
3asaBn Ha npuegHaHHs go [oroBopy 3a gonomorolo Cuctemu «IHTepHet-6aHkiHry nicna 20:00, i B Takomy pasi nepebir
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CTPOKY PO3MilleHHs Bkrnagy novvHaeTbCs 3 AHSA, HAcTYMHOro 3a AHem Takoro odopmreHHs. [Mpu poamiweHHi Bknagy
3asBa Ha npuegHaHHa 0o [JoroBopy Moxe 6yTn odopmMreHa SK npu 3BEpPHEHHI A0 BiaAineHHss baHky, iHWMX MicLb HagaHHSA
nocnyr BaHkom, Tak i 4epe3 [ucTaHUiiHi kaHanm oGCnyroByBaHHsl (3@ HAsIBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) B
enekTpoHHin dopmi. OcbopmneHa B NMCbLMOBIN (ENEKTPOHHIN) dopmi 3asiBa Ha npuegHaHHa Ao [loroBopy Ta 34IMCHEHWI
nepekas kowrtiB 3 KapTkoBoro Ha A4eno3unTHWU paxyHok KrieHTta, BignosigHo go n. 8.5.1. Po3giny Il Jorosopy, € HanexHum
niaTBepaXeHHAM AopepxaHHss CTopoHaMu NMMCbMOBOI hopMu A0roBopy GaHKiBCbKOro BKIaay.

OHem po3miweHHA Bknapy € geHb 3apaxyBaHHs rpOLLOBMX KOLUTIB Yy BM3HaYeHin B 3asBi Ha npuegHaHHA fo [orosopy
cymi Bkrnagy Ha 0eno3uTHWUIA paxyHoOK.

Bknapa po3millyeTbcsi Ha A4EeN03MTHOMY PaxyHKYy 3 ypaxyBaHHSIM HacCTyMHOrO:

Bknag posmilyeTbca wnsxom nepekasy cymm Bknagy 3 KaptkoBoro paxyHky KnieHTta, gna 4voro KnieHT ©e3BigknmyHo
Hagae 3rogy BaHky 3gincHuTM [OoroBipHE CMMCaHHSA rPOLLOBMX KOLUTIB 3 METOK iX Mepekady Ha BriaCHWM Oeno3uTHWUA
paxyHOK y CTPOK BHeceHHd cymu Bkragy abo no4yaTkoBOro BHECKy, Bu3HaveHui YmoBamu (mapametpamu) Bknapgis
(JopaTtok 1 go [orosopy), wnaxom nignucaHHa 3asBuM Ha npueaHaHHa Ao [loroBopy 3 MeTow po3milleHHs Bknagy.
[orosipHe cnucaHHA BiANOBIAHO A0 LbOro MyHKTY [loroBopy 34IMCHIOETLCA 3a YMOBW, WO CyMa KOWTiB Ha KapTkosBomy
paxyHKy He MeHwa (gopiBHioe abo 6Ginbwe) cymu Bknagy (0ns Bknady «CkapbHudka+» — cyma kowmie Ha Kapmkogomy
paxyHKy rnosuHHa Oymu He MeHwa cymu rnornosHeHHs1 Bknady «CkapbHuyka+»). AKWo Ha KapTkoBOMY paxyHKy BiOCYTHI
KOLUTK Yy 3a3HayeHin y 3asaBi Ha npuegHaHHA ao JoroBopy cymi Bkragy (cymi morosHeHHs1 — Onsi Bknady «CkapbHudkaty),
[orosipHe cnucaHHA He 3OIMCHIETLCA. FAKLWO Ha MOMEHT 3aKiHYeHHS1 OCTaHHbOrO AHSA CTPOKY AN 34iNcHeHHs [dorosipHoro
CMucaHHs, BU3Ha4yeHoro YmoBamu (napameTtpamu) Bknagis (Jogatok 1 go [orosopy), 3apaxyBaHHs cymu Bknagy Ha
OEno3UTHUN paxyHOK He 3fiiicHeHo, KnieHT gopyyvae BaHKy 3akpuTu OEno3uTHUIA paxyHOK (He Mi3Hille HacTyrmHOro AHS
nicnsa 3akiH4eHHst 3a3Ha4YeHOro CTPOKY ANs 3AIMCHEHHS [JoroBipHOro CnucaHHs);

3 MeTol nonoBHeHHs Bknagy «CkapbHuuka», «CkapbHuyka+» KnieHT obupae MNocnyry perynspHoro nepekasy KOLUTIB i3
3a3HadeHHaM y 3asBi Ha npuegHaHHa o [oroBopy HomepiB KapTKoBOro i Oeno3uTHOro paxyHKiB, CYMMU LLOMICAYHUX
nepepaxyBaHb, AHSA (4aTu) LWOMICAYHOrO nepepaxyBaHHs KOLLTIB. AKWO Ha BM3HayYeHun KnieHTom AeHb (faty) 3AiMCHEeHHs
nepekasy KOLWTIB, Cyma KowrTiB Ha KapTkoBoMy paxyHKy KnieHTa MeHLla, HiX CyMa LLOMICAYHMX nepepaxyBaHb, 3a3HayeHa
Knientom B 3asBi Ha npuegHaHHs Ao [oroBopy, baHk npoTtsrom 7 (cemwu) kaneHOapHWX AHIB, NoyuHakouu 3 AHA (gatm)
LLIOMICAYHOrO MepepaxyBaHHS KOLUTIB, 3AIACHIOE LUOAEHHY MepeBipKy 3anuvliky KowrTiB Ha KapTkoBomy paxyHky KnieHta Ta
y pasi ii BignoBigHoOCTi cymi, 3a3HadeHin y 3aaBi Ha npueaHaHHa 0o JoroBopy, — BaHk 3gincHioe ii nepekas Ha A4eno3nTHUA
paxyHok KnieHTa. 3a BigcyTHiCTIO KowTiB Ha KapTkoBOMY paxyHKy MpOTSroMm 7 (Cemwu) KaneHaapHuX AHIB, MOYMHAYM 3 OHSA
(@aTn) LWoMmicsYHOrO nepepaxyBaHHSl KOLWITIB, Yy BM3Ha4YeHin KnieHTOM cymi LUOMICSAYHMX MepepaxyBaHb, Nepekas KOLUTIB
BaHkom y BignosigHoMy Micaui He 3AicHioeTbea. KnieHT moxe BigMosutuCA Big ocnyrn perynsipHOro nepekasy KoLTiB
LNAXOM 3MiHW YMOB OOCNyroByBaHHs Yy BiggineHHi BaHky, a Takox 4yepe3 BusHaveHi BaHkom [OucTaHuUiViHi kaHamm
obcrnyroByBaHHs (3a HaABHOCTI TEXHIYHOI MOXMBOCTI Y BaHky);

po3mileHHs Bknagy He mMoxe 3A4iMCHIOBaTUCH 3a paxyHOK KowTiB KpeauTHoro nimiTy;

po3MileHHs Bknagy He Moxe 3AiMCHIOBaTUCS LUNAXOM 3apaxyBaHHS KOLWTIB, SKi Hagiwnm Ha im'a KnieHta Big iHWOT
ocobw.

3 MeTow po3mieHHs KnieHTom 3a gonomoroto Cuctemun «lHTepHeT-6aHkiHr» Bkrnagy, ymoBamu (napameTpamu) siKOro
nepepbayeHa kyniena KnieHtom ©6e3roTiBKOBOI iHO3eMHOI BanoTu Ans i po3MilleHHa Ha Bknag, KnieHT umum Hapae BaHky
[opyyeHHs (gani — «[opydeHHs») 3AiMCHIOBATH 3a paxyHOK Ta B iHTepecax KnieHTa KyniBmto iHO3eMHOI BamioTu B NOpsaKy
Ta Ha ymoBax, nepegbaveHux UMM nyHkToM [loroBopy, 3 MeTow npuabaHHst (OTpuMaHHs) KowrTiB y BanoTi Bkrnagy. Bci
BUTpaTK, NOB'A3aHi i3 34incHeHHAM BaHkom onepauin 3 Kynieni iHO3eMHOI BanioTh 3a [opydeHHsm, nnaTtexi, nepeabadeHi
3aKOHOA4ABCTBOM YKpaiHu (B TOMy YucChi iHWI nogaTkm Ta/abo 36opu), noknagaroTtees Ha KnieHTa.

KnieHT gopyyae BaHky 3gincHioBaTW: KyniBmo iHO3eMHOI BanoTu 3a rPUBHI 3a KypcoM baHKy, BCTaHOBMEHUM Ha OeHb
30iMICHEHHA BIiAMOBIAHOI onepaLlii, 3a paxyHOK KOLUTIB, L0 Ha MOMEHT BMKOHaHHS [opyyeHHs 30epiraloTbCs Ha NOTOYHOMY
paxyHky KnieHTa B BaHky, 3a3HayeHOMy KMEHTOM 3 METOK BMKOHaHHSA [JOpyYeHHS, Ta CNUCaHHA 3 BKa3aHOoro noTOYHOMY
paxyHky KnieHTa B bBaHKy KowTiB y CyMi, HeoOXigHin [ns HanexHoro BWKOHaHHA BaHkoM [opydeHHsi. 3asHauyeHHst
Knientom y [JopyyeHHi, WO KyniBnsa iHO3eMHOi BanoTu mae 6yTu 3dilicHeHa «3a Kypcom baHky», BcTaHoBMOE NpasBo baHky
CaMOCTIHO BM3Ha4aTW Kypc TOPriBMi iHO3EMHOIO BanoTOl, BUXOOAYM 3 CUTYyaLil, WO peanbHO cKnanacs Ha BarnoTHOMY
pVHKY YKpaiHn abo Ha MixHapogHOMY BanoTHOMY puHKY. Cyma KOLWTIiB, 3a paxyHok sikux BaHk mae BukoHaTu [opyyeHHs i
aki baHk Moxe cnucatv 3 nOTOYHOrO paxyHKy KnieHTa, pospaxoByeTbCsi BaHKOM CaMOCTIVIHO MpW 3AIACHEHHI KOXHOI
oKpeMmoi onepaluii Ha nigcTasi cymn Bknagy, Ta kypcy baHKy, BCTAHOBNEHOrO Ha AeHb 34INCHEHHS BigMnoBigHOI onepaLii.
Kowtwn, ogepxaHi B pesynbTaTi BUKOHaHHA [opydveHHs, nignaraloTb 3apaxyBaHHIO Ha BkadaHui KnieHtom KapTkosun
paxyHOK.

KnieHt popyvae BaHky HanpaBnsiTu Ha cnnaty 36opy Ha 000B’si3koBe AepXaBHE MEHCIiHEe CTpaxyBaHHs abo iHWMX 360piB
(Akwo cnnata Takux 360piB nepepbayeHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha OeHb 30INCHEHHs1 onepaLii) KowTu B
TPUBHSX, AKi HA MOMEHT BMKOHaHHSA BaHnkom [opyyeHHst 3HaxogATbCcsA Ha Oyab-AKkMX MOTOYHMX paxyHkax KnieHta B BaHky,
B po3Mipi, nepenbayeHoMy 3aKOHOO4ABCTBOM YKpaiHW, YMHHMM Ha [eHb 374iCHEHHs onepauii, Ta gopydae BaHky
nepekasyBatu [0 cneuianbHoro ¢ooHoy AepXaBHOro 6roa)eTy BKasaHy cymy 360py

Cyma Bknapy moxe 3MiHIOBaTMCb 3 ypaxyBaHHSIM HACTYMHOrO:

AkWwo YmoBamu (napametpamu) Bknagis (Jogatok 1 po HoroBopy) Ta/abo 3asBoio Ha npuegHaHHs go [orosopy
nepenbayeHo MOXIMBICTb MOMOBHEHHs cymu Bkragy Ta/abo makcumanbHa cyma Bkmagy, To cyma Bknagy npotsirom
BCbOr0 CTPOKY PO3MilleHHs Bkriagy He Moxe nepesullyBaTu MakcumarnsHy cymy Bknagy, npu LiboMy nonoBHeHHs Bknagy
30IACHIOETBLCA LUNAXOM nepekasy KnieHToM cymu nomnoBHeHHs Ha KapTkoBui paxyHok KrieHTa, 3asHadeHvn y 3asBi Ha
npuegHaHHs o [oroBopy, 3 nofanbluMMm MNepekasoM CyMWU MonoBHeHHA Bkrnagy 3 uboro KapTkoBoro paxyHKy Ha
0Eeno3NTHUA paxyHOK 3 ypaxyBaHHAM obmexeHb (MiHiManbHa/ MakcMmanbHa CymMa MOMOBHEHHS), nepeabaveHnx YmoBamm
(napameTtpamu) Bknaais (Jogatok 1 go Jorosopy);

AKWo 3asBo0 Ha npuegHaHHa o [oroBopy nepenbadveHo OOCTPOKOBE MOBEPHEHHS YacTuHu Bknagy, To cyma Bknagy
NMpoTSArOM BCbOTO CTPOKy Bkragy Moxe 6yt 3MeHWweHa 3 ypaxyBaHHAM oOOMexeHb, nepeabadveHux YmoBamum
(napameTtpamun) Bknagis (Jogatok 1 go Jorosopy);

KnieHT npuimae Ha cebe 06OOB’A30Kk CaMOCTIIHO OTpuMyBaTW B OOCNYroByrO4OMY BigAineHHi BaHky pospaxyHKoBuiA
OOKYMEHT abo eneKkTPOHHWIA pO3paxyHKOBUMA AOKYMEHT npu poamilieHHi Bkragy 3a gonomorowo Cuctemu «lHTepHeT-
GaHKiHM», WO niaTBEpOXYE Nepekas (BHECEHHS) MPOLLOBUX KOLUTIB HA AEMNO3UTHWUI paxyHOK Ha yMOBaX, BU3HaYeHux y 3asBi
Ha npuegHaHHs o [orosopy.

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
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MpoueH™M Ha cymy Bknapy HapaxoByloTbCS i3 po3paxyHKy 365 QHIB y poLi 3@ NPOLLEHTHOI CTaBKOW, 3a3HayeHo y 3asBi
Ha npuegHaHHsa fo [forosopy Ta/abo B YmoBax (napameTtpax) poamilieHHs Bknagis (Jopgatok 1 go Hdorosopy) ana Bknagis
«CkapbHuyka» i «CkapbHuyka+», 3a SKMMW MPOLEHTM HApaxOBYIOTbCS 3a MPOLIEHTHOW CTaBKOW, WO Aiana Ha aarty
BIOKPUTTA AEMNO3UTHOro paxyHKy. [Mpyv MpoaoBXeHHi CTPOKy po3MileHHs Bkragy abo npu OOCTPOKOBOMY MOBEPHEHHI
Bknaay, skwo Taki ymoBu nepepbaveHi y 3asBi Ha npuegHaHHst ao Ooroeopy Ta/ abo YmoBamu (napametpamu) Bknagis
(DopaTtok 1 po [orosopy), NnpoueHTV Ha cymy Bknagy HapaxoByloTbCA 3 ypaxyBaHHAM OCOOMMBOCTEN BU3HAYEHHS PO3Mipy
MPOLIEHTHOI CTaBKu BiAMOBIgHO A0 Aitodmx YmoB (napameTpis) Bknagis (Jogatky 1 go [oroBopy), WO € YMHHUMKU Ha JaTy
TaKoro NpofoBXeHHS abo [OCTPOKOBOrO MOBEPHeHHs1 Bkragy.

BaHk HapaxoBye npoueHTV 3a Bkragom y BignosigHii BamoTi Bkriagy Ha cymy Bknagy WoAHs,, noYMHaumM 3 HacTYMNHOroO
OHS nicna 3apaxyBaHHa Bknagy Ha [OenosvTHUMIA paxyHOK, OO AHS, WO nepenye OHO noBepHeHHs Bkrnagy abo AHo
CMUCaHHSA KOLUTIB 3 Aen03UTHOro paxyHky KnieHTa 3 iHWwvx nigctas, nepegbadyeHnx 3akoHo4aBCTBOM Y KpaiHu.

MpoueHTN HapaxoBylOTLCA Ta BUNMAYYIOTLCHA 3 YypaxyBaHHAM BUMOr 3aKOHO4ABCTBa YKpaiHM LIOAO onoAdaTKyBaHHSA
poxoais isnyHMX oci6.

MpoueHTn Ha cymy Bknagy sunnadyiotbes BaHkom 3 nepiogndHicTio, BU3HayYeHo B 3asiBi Ha npuegHaHHs 0o [dorosopy
Ta/ abo YmoBamu (napametpamu) Bknagie (Jopatok 1 po [oroBopy), a Takox npu NMoBepHEHHi Bkrnagy no 3akiH4YeHHo
CTPOKy MOro posmiweHHs. YmoBamu (napameTtpamu) Bknagis (Jogatok 1 go Ooroeopy) Ta/abo 3asiBolo Ha npuegHaHHS 40
[orosopy moxe 6yTu nepepbayeHa Buniata MPOLIEHTIB LUMSXOM MPUEAHAHHA X po3mipy Ao cymy Bknagy (wunsixom
kanitanisauii). B Takomy BuMnagky HapaxoBaHi Ta HeBUMNMayeHi NpoueHTV 3a Bknagom wopasy, y AeHb BUMMaTy NPOLEHTIB
Ta/abo npy aBTOMaTMYHOMY MPOAOBXEHHI CTPOKY PO3MilleHHs Bkrnagy nepepaxoBylOTbCA Ha AEenO3WUTHUA pPaxyHOK,
BKasaHuin B 3asBi Ha npuedHaHHa [o [orosBopy, Ta 306imblyioTb cymy Bknagy, Ha siKy HapaxoBylTbCS MPOLEHTH, 3
ypaxyBaHHsM ocobrnmBocTen, 3a3HaveHux y [logatky 1 go dorosopy Ta B 3asBi Ha npuegHaHHs go Joroeopy.

3i cnnmBom cTpoky Bknagy Bank noseptae KnieHTy Bkrag pasom i3 HapaxoBaHVMM Ta HecniadyeHyMu npoueHTamy 3a
Bknagom Ha KapTkoBuit paxyHok KnieHTa, 3a3HadeHu y 3asBi Ha npueaHaHHs go Jorosopy.

HoctpokoBe noBepHeHHs1 Bknaay (yacmHu Bknaay) mMoxvBe BUKIIOYHO Y BUNAagKy, SKWO uLe nepegbadveHo 3asBoio
Ha npuegHaHHa o [orosopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (Jogatky 1 oo JoroBopy) Ta HacTynHOro:

AKwo KnieHT BvMarae noBepHeHHst Bkragy (44 MOro yacTuHM), WO NepeBuLlye MiHiManbHy cymy (HE3HMXYBaHWUIA 3aruLLOK)
Bknagy Ao 3akiH4eHHs CTpoky posmiweHHs Bkriagy, BaHk 3AiicHIOE nepepaxyHOK MPOLEHTIB, HapaxoBaHWX Ha CyMmy
Bkrnagy, 3a MNpOLEHTHOIO CTaBKOK MNpU OOCTPOKOBOMY MOBEpHeHHi Bkragy, 3asHadveHow y 3asBi Ha npuegHaHHs [0
[orosopy;

8.13.2. nepepaxyHoK npoLeHTiB 3a Bknagom 3A4iMCHIOETLCA 3a BeCb CTPOK, MOYMHaKYM 3 Aatv po3miweHHs Bknagy oo gatum

8.13.3.

nosepHeHHs Bknagy, a y Bunagky, SKwo 3a Bkrnagom nepenbadeHo aBTOMAaTUYHE MPOOOBXEHHS CTPOKY PO3MILLEHHS
Bknagy, nepepaxyHOK MpPOLEHTIB 3AINCHIOETLCS BUKMIOYHO 3@ OCTaHHIN nepiog aBTOMAaTUYHOMO MPOAOBXEHHSI CTPOKY
po3milweHHs Bknagy;

y pasi, AKWO 3a Hacnigkamy nepepaxyHKy MPOLEHTIB i3 3acTOCyBaHHSIM MPOLLEHTHOI CTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro NnoBepHeHHs1 Bkriagy, ©yane BusiBneHo, wo KnieHTy padiwe 6yno BunnaveHo MpoueHTW y po3mipi GinbLiomy,
HDX uUe HeobxigHO 3a pesynbTatamu nepepaxyHky, KnieHT 6e3BigknnyHo pgopydae banky, a baHk HabyBae npaso
CaMOCTIiHO, Ha BnacHuin Bubip (y po3Mipi, IO Migndrae NoBepHeHHI0 Ha kopucTb BaHKy) abo cnvcatu kowTn (BignoBigHy
pi3HMLII0) B NOpsiAKY AOrOBIPHOTO CnucaHHsA 3 Oyab-sikoro paxyHky Knienta B BaHky, abo yTpumartu kowwu i3 cymun Bknagy,
abo Bumaratu Big KnieHTa noBepHEHHs HagMIpHO cnrayeHux cym Oyab-aKMM YuMHOM, nepegbayvyeHnM 3aKOHOO4aBCTBOM
YKpaiHu;

8.13.4.baHk noeepTae Bkrnag npotdrom 2 (gBox) pobounx AHIB 3 AHSA oTpuMmaHHa bBankom BignoBigHoi 3asBu KnieHTa, 3a

8.14.

8.14.1.

8.15.

DLy

BUKITIOYEHHSIM KONM OOCTPOKOBe NoBepHeHH Bknagy nepenbadeHo 3a okpemoro yrogoto CTOpiH i B UbOMYy BUMAOKy
noBepHeHHs1 Bkriagy 3aifcHoeTbCs npoTsirom 2 (4BoX) poboymx AHIB 3 AHA yknageHHs BaHkoM BianoBigHOI okpemoi yroau
3 KnieHtom, skwo iHwe He Oyaoe nepepbayeHo uieto yrogoto, npu LboMmy baHk 3anvwae 3a cobor npaBo BigMOBWTHU
KnieHTy B il yknageHHi.

ABTOMaTM4HE MPOAOBXKEHHA CTPOKY po3MmiweHHA Bknapy. CTOpoHM OOMOBUIMCH, WO CTPOK poO3MilleHHs Bknagy
Moxe OyTW aBTOMaTWYHO MPOOOBXEHWUN Ha Takuih Camuii CTPOK, SKWO Lie nepegbayveHo YMoBamu (napameTtpamun) Brnaais
(Dopatok 1 go Aoroeopy) Ta 3asBoto Ha NpueaHaHHs A0 [loroBopy, Npu LbOMy:

NpoLEeHTHa CTaBKa Ha KOXHWM HOBUW CTPOK pPO3MilleHHs Bknagy BCTaHOBMIOETLCSA Y PO3MIpIi, WO BU3Ha4YeHWn baHkoM Ha
JaTy Mo4vaTKy KOXHOro HOBOro CTPOKY po3MilleHHst Bknagy ans BknagiB qpisvdHMx ocCi6 3 aHanoriyHMMu ymoBamu
po3MileHHs, a came: BamwoTolw Bknagy, cTpokom posmilieHHA Bknagy, MiHiManbHoo/MakcumansHow cymor Bknagy,
nepioguyHiCTIO BUMMaTW MPOLEHTIB, MOXIMBICTIO [JOCTPOKOBOrO MOBEPHEHHS Bknagy/ Woro 4acTuHM, MOXMBICTIO
MOMoBHeHHS cymy Bkrmagy Towo (Mpy UbOMY nNpPOUEHTHa CcTaBka 3a Bknagom, BCTaHOBMNEHa Yy KOXHOMY BUMAAKy
aBTOMATMYHOTO MPOLOBXEHHSI CTPOKY po3MmillieHHs1 Bkrnaay, moxe 6yTu sk Ginbluok Tak i MEHLLOO HiXX MPOLEHTHa CTaBKa,
wo Oyna BCTaHOBIEHa B MOMEHT po3MilleHHs Bknagy 3rigHO yMOB 3a3HadeHux B 3asiBi Ha npuegHaHHs o [dorosopy).
CTOpOHM AOMOBMIMCH, WO po3milieHHs BaHkom iHcdopmalii y BiggineHHsx Ta/abo Ha odiuinHomy Cawti BaHky B mepexi
[HTepHeT LWoao pPo3Mipy MPOLIEHTHOI CTaBKW, 3rigHO 3 SKOK BM3HAYaETbCHA PO3Mip NPOLEHTHOI cTaBku 3a Bknagom Ha
KOXHWIA HOBUWA CTPOK pOo3MilleHHs Bknagy, € HanexHum nosigomneHHaMm Bbankom KrieHTa npo npoueHTHy CTaBKy 3a
Bknagom. KnieHT npuiimae Ha cebe 0BGOB’A30K CaMOCTIMHOTO O3HAMOMIIEHHS i3 PO3MIPOM MPOLLEHTHOI CTaBky 3a Bknagom
Ta MOTOMXKYETbCS, IO BM3HAYEHUA BULLEBKA3aHUM CMNOCOOGOM pO3Mip MPOLIEHTHOI CTaBKW 3a BknagoM Ha KOXHWIA HOBWIA
CTPOK po3milLieHHs1 Bkrnagy He noTpebye 404aTKOBOrO MOTOA4KEHHST MK CTOpOHamMu [JoroBopy.

ABTOMaTV4YHE MNPOAOBXEHHA CTPOKY PO3MileHHs Bknagy, skwo ue nepepbadeHo Ymosamu (napametpamu) Bknagis
(Jopatok 1 go [oroBopy) Ta BM3HayeHo y 3asBi Ha npueaHaHHs A0 [loroBopy, MOXMBE 3a YMOBW BUKOHAHHSI HacTYMHUX
YMOB:

SIKLWO B OCTaHHI AeHb CTPOKY po3MmilleHHs Bkrnaay, 3 BpaxyBaHHsIM KOXHOMO HOBOrO aBTOMAaTU4YHOIO MPOAOBXEHHSI CTPOKY
po3mMileHHs Bkriagy, BaHk mMae TexHidHy MOXMBICTb HapjaBaTwu Lo nocnyry i B baHky AiloTb yMOBM LIOAO 3anyveHHs
Bknagy 3 aHanoriyHumy ymoBamu (BarnoTa Bknaay, cTpok poamiweHHs Bkriagy, miHimanbHa cyma Bknagy, nepioandHicTb
BMNMATU MPOLEHTIB, MOXIMBICTb [JOCTPOKOBOrO MOBEPHEHHA Bknagy/ MOro 4acTuHW, MOXMBICTb MOMOBHEHHS CyMu
Bknagy Towlo, KpiM NpOLLEHTHOI CTaBku), BinHOCHO Bknaay, siki 3a3HayeHi y 3asBi Ha npuegHaHHA ao Jorosopy, Ta KnieHT
He obMexeHuU B NpaBi BiNlbHOrO PO3NOPSAXKEHHS KOLITaMU Ha OEenO3MTHOMY paxyHKy, Y Bunagkax, nepegbadyeHnx 3akoHOM
(B TOMy u4ucni, BHacnigok apewry, iHWMX nybniyHmx obTtskeHb). [pyu ubomy, KrieHT camMocTiiHO BigcrigkoBye Ha
odpiniiHomy Cawti BaHky iHdopmaLito Lwoao HasBHOCTI/BigCyTHOCTI B BaHky yMoB 3any4eHHst obpaHoro HuM Bknaay;

MignucaHo kBanichikoBaHNUM €neKTPOHHUM NiANMCOM
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SKWO A0 OCTaHHbOrO AHA CTPOKY po3MmilleHHs Bknagy (He BKMoYalouu Lel OeHb), 3 BpaxyBaHHAM KOXHOMO HOBOMO
aBTOMAaTMYHOIO MPOAOBXKEHHSA CTPOKY po3miweHHa Bknagy, KnieHT He Bumarae noBepHeHHst Bkragy nicnsi 3akiHYeHHS
cTpoky Bkragy. Bumora noBepHeHHs Bknagy nicns 3akiHYeHHs cTpoky Bkrnagy Hapaetbca KnieHTom go bBanky 3a
BCTaHoBneHow BaHkom copmoto;

sakwo 3a 30 (TpuOusTb) KaneHgapHWX OHIB 4O OCTaHHLOrO AHSA CTPOKY po3MmillieHHs Bkragy, 3 BpaxyBaHHSM KOXHOrO
HOBOrO aBTOMAaTWYHOIO MNPOAOBXEHHS CTPOKY po3MmieHHs Bknagy, BaHk He BusSIBUTbL GaxaHHs BiOMOBWUTUCS Big
aBTOMaTM4HOIO MPOAOBXEHHSA CTPOKY po3MmilleHHa Bknagy.

BkasaHi B n. 8.15. Posginy Il yboro [JoroBopy ymMOBM aBTOMAaTUYHOMO MPOOOBXEHHSI CTPOKY po3MilleHHs Bkrnagy maroTb
OyTM BUKOHaHi B CYKYMHOCTI, B iHWOMY pa3si, He3Baxalounm Ha iHwi ymoBu [oroBopy, CTOpOHM [OOMOBUIMCH, LUO
aBTOMaTMYHOIO MPOOOBXEHHSI CTPOKY pPOo3MilleHHs Bkriagy He BigOyBaeTbcsi i BaHk noBepTae Bkriag 6e3 HanpaBrieHHsi
KnieHTy Oyab-skMx noBigomneHb npo ue. KoxHe HacTynHe NpOOOBXKEHHS CTPOKY PO3MILLEHHS Bknagy 3aincHIoOETbCS 3
ypaxyBaHHAM MOPSAKY, BCTAHOBSIEHOrO B LibOMY MyHKTI [JoroBopy. KinbKiCTb NpoOoOBXeHb CTPOKY po3MmilleHHs Bkriagy He
obmexyeTbes, AKWO iHwe He nepeabadyeHo Ymosamu (napameTtpamu) Bknagis (Joaatok 1 go Jorosopy).

CTopoHu norogumu, WO nNpu nepepadi y 3actaBy BaHKy marHOBuUX npaB Ha oTpMmaHHA Bknagy Ta npoueHTiB Ha
Bknaa, HesBaxatoun Ha iHWi ymoBu yacTuHu 8 Posginy Il [loroBopy, CTPOK po3milleHHss Bknagy 3akiH4yeTbCsa 3 HaCcTaHHAM
OyAb-AKOi 3 HMWk4eHaBedeHX NoAin (06cTaBuH):

npea'siBneHHs Bumorn Ao baHky npo gocTpokoBe noBepHeHHS Bceiel cymn abo yacTuHu Bknagy, maiiHOBI npaBa 3a SAKUMU
nepenaHi baHky B 3acTaBy (skwo Bknag nepepbayae MOXMBICTb LOCTPOKOBOrO NOBEPHEHHST Ha BUMory BkragHwuka);
Hecnnata KnieHTom npoTarom 3 (TpbOX) KaneH4apHWX OHIB 3 MOMEHTY HacTaHHS CTPOKy chnath Gyab-skux nnaTexis,
nepenbayeHnx JoroBopoM, B 3abe3neyeHHs BUKOHaHHS 3000B’A3aHb 3a skum BaHKy nepefaHi B 3acTaBy MalHOBI npaBa
Ha oTpumaHHsi Bknagy Ta npoueHTiB Ha Bknag;

BUSIBNEHHST BaHKOM HefiNCcCHOCTI OAHIET UM OeKinbKoX rapaHTii abo CBigYeHb, HagaHWX i 3a3HavyeHux B JoroBopi KnieHtom
abo nosuwyanbHWKOM 3a 6yab-sikum goroBopoMm 3 BaHkom, B 3abesneveHHs BMKOHaHHSA 3000B’A3aHb 3a kMM BaHky
nepefaHi B 3acTaBy MalHOBi NpaBa Ha OTpMMaHHA Bkriagy Ta npoueHTiB Ha Bknag;

HacCTaHHs1 HECTNPUSITIIMBUX MoAin abo NopyLleHHs1 (HEBMKOHAHHS YM HeHanexHe BUKOHaHHs1) KnieHTom abo no3uyansHUKOM
3a Oyab-sikmMm goroBopoM 3 BaHkoM, Oyab-skux yMOB iHWMX 30060B'A3aHb, BM3HAYEHWX [OroBOpPOM, B 3abe3neyeHHs
BMKOHaHHSA 3000B’A3aHb 3a kMM BaHKy nepedaHi B 3acTaBy MalHOBI MpaBa Ha OTpUMaHHa Bkragy Ta npoueHTiB Ha
Bknag, npo ske ctano Bigomo baHky;

BaHky cTano BiZOMO MpO BUHMKHEHHSI NMOAATKOBOI 3acTaBW, iHLLOrO NyOniyHOro o6TseHHs1 BigHOCHO akTueiB KnieHta abo
Npo NPUIHATE CYAOM PilLEHHS LWOAO0 OOMEXeHHsT UMBINbHOI Aie3aaTHocTi KnieHTa abo BM3HaHHA MOro HediesgaTHuM;
BaHky cTtano BigoMo npo nogaHHa A0 Cydy MO30BHOI 3asBW/MOPYLUEHHS CYAOM Crnpasu MPO BU3HAHHA HEQINCHWM B LiNOMy
yn okpemmx ymoB Lboro [loroBopy abo goroBopy, B 3abe3neyeHHs BUKOHaHHs 3000B'A3aHb 3a skvm baHky nepegaHi B
3acTaBy MaviHOBI npaBa Ha oTpuMmaHHa Bknagy Ta npoueHTiB Ha Bknaa, abo wo Tpetimm ocobamu po3nodaTo npouenypy
3BEPHEHHSI CTAMHEHHs Ha MalriHOBI NpaBa Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknaa, nepenaHi B 3actaBy baHky;

[OEeHb 3BEPHEHHSI CTArHeHHs 6aHKOM Ha MawHoBi npaBa Ha Bkrag Ta HapaxoBaHi npoueHTV Ha Bknag sk Ha npegmet
3acTaBu 3a JOroOBOPOM 3acTaBM, YKMageHMM B 3abe3neyeHHsi BMKOHaHHs 3000B’A3aHb 3a J0roBopoM, B 3abesneyeHHs
BMKOHaHHS 3000B’A3aHb 3a fkuMm BaHKky nepefaHi B 3acTaBy MalHOBIi NpaBa Ha OTpuMaHHs Bkragy Ta npoueHTiB Ha
Bknapg;

HeBWKOHaHHA KnieHToM 30060B'A3aHHsA, nepenbadeHoro AOroBopoM, B 3abesneyeHHss BUKOHAHHSI 3000B’A3aHb 3a SIKUM
BaHky nepepaHi B 3acTaBy MalHOBI NpaBa Ha OTpuMmaHHsA Bknagy Ta npoueHTiB Ha Bknag, wopno 36inbLlueHHss cymy Bknagy
abo noraweHHs 3abOproBaHOCTI, $Ka MNEepeBuLLyE pPO3MIp NiMITY KpeaWTyBaHHS MpU MOTO 3MEHLUEHHi (SKWo ue
nepeabayeHo TakMm JOrOBOPOM).

CTOpOHM OOMOBMIMCS, LUO NPU 3BEPHEHHI CTSArHEHHS Ha ManHOBI NpaBa Ha OTpumaHHs Bknagy Ta npoueHTiB Ha Bknag
(kpim Bkragy, ymoBamu sikoro nepepbayeHe MOBEpPHEHHS Ha nepLly BMMOry), BignoBiAHO OO YMOB [OroBOpy 3acTaBsu,
HOpMK CT. CT. 27-32 3akoHy YkpaiHn «[lpo 3abesnedyeHHa BUMOr KpeauTopiB Ta peecTpauito obTsxeHb» (Y TOMy Yuchi CT.
28 uboro 3akoHy Lwoao oboB’sisky KnieHTa nepepaTt npegMeT O6TsbkeHHS y BomnoAdiHHA Banky npotsarom 30 (Tpuausitu)
[OHIB 3 MOMEHTY peecTpauii B [lepxaBHOMY peecTpi 0O6TsbkeHb pyXOMOro MaviHa BiZOMOCTEN MPO 3BEPHEHHS CTAMHEHHS Ha
npegmMeT 3abesnevyBanbHOrO OOTSKEHHA Ta B YaCTWHI BCTAHOBIEHHSI CTPOKY ANl BUKOHAHHS 3000B’A3aHb no3udanbHuKa
3a 6yab-gkum pgoroBopom 3 BaHkom, sike 3abe3neyeHe MalHOBMMWM MpaBaMu Ha OTpUMaHHs Bknagy Ta MpoueHTiB Ha
Bknag) He 3aCTOCOBYHOTbCH.

Y pasi, akwo KnieHT 6yB obmMexeHWn B npasi BiMbHOMO PO3MNOPSAXEHHSA KOLUTaMW Ha AErnOo3WTHOMY paxyHKy, Y Bunmagkax,
nepenbayYeHnx 3akoHOM (B TOMY YMCri, BHACNIAOK apewTy, iHWMX nybniyHMx obTspKeHb), KOLWTK, Y PO3MNOPSOKEHHI SKMMU
KnieHta 6yno obmexeHo, BunnadyoTbCca baHkom KnieHTy nuiie nicna ckacyBaHHS Taknx OOMexeHb.

Y pasi 4acTKOBOrO CMMCaHHsI KOLWITIB 3 AEMno3nTHOro paxyHky KnieHTa B npumycoBoMy Mopsiiky abo LUMSXOM [OroBipHOro
cnucaHHs, baHk noeeptae KnieHTy 3anuwok Bkragy nicnst 3akiH4eHHst CTPOKy po3MilleHHs Bknagy abo noseptae KnieHTy
3anMwok Bknagy um Moro yacTvHW y BWNagKy AOCTPOKOBOI BUMMOMM KnieHTOM 3a3HayeHux KOLWTiB, 3rigHO 3 ymMoBamu
YactuHn 8 Posginy Il uboro Jorosopy.

AKWO Ha MOMEHT 3aKiHYeHHS CTPOKY pOo3MilleHHA Bknagy iCHyioTb OOMexeHHs B Mmpasi BiNMbHOro poanopsaxeHHs KnieHrta
KOLUTamMu Ha Aerno3nTHOMY paxyHKy (y 3B'si3Ky 3 4uM Bknag He moxe 6yTu noBepHyTo KnieHTy), cTpok po3milleHHs Bknagy
BBaXaE€TbCS MPOOOBXEHWUM Ha yMoBax BKnagy Ha BuMmory Ta baHk, HesBaxawunm Ha iHwi ymosu [loroBopy, HapaxoBye
KnieHTy npoueHTn Ha cymy Bknagy 3a ctaBkoto 0,01 (Hynb LinMx ogHa coTa) MpoLeHTa pivHMX. HapaxyBaHHS NpoueHTIiB 3a
Licl0 CTaBKOK 3AINCHIOETBCA A0 AOHS, KU nepefye noBepHeHHI0 Bknagy nicnsa ckacyBaHHsi Takmx obmexeHb KnieHTy abo
NPYUMYCOBOMY CMUCAHHIO KOLUTIB 3 Aen03UTHOro paxyHKy KnieHTa 3 nigctas, nepeabadeHnx 3akoHO4aBCTBOM YKpaiHu.
[enosnTHUN paxyHOK 3aKpMBaeTbCs MIiCNs 3aKiHYeHHs CTPOKYy po3MilleHHss Bknagy Ta noBepHeHHs kowrTiB KrieHTy
(BiCYTHOCTI KOLLTIB).

BpaxoByroun, WO 3aKOHOOABCTBO YKpaiHW nepenbadae neBHi 0OMEXEHHs LLOA0 PO3MOPSAXKEHHST KOLUTaMW Ha BigKpUTKX B
BaHKy paxyHkax (Mopsi4oK BiOKpUTTS paxyHKiB, pexuM paxyHKiB), po3MmilleHHsaM Bknagy Ha [enosuTtHoMy paxyHky, KnieHt
MOrofXXyeTbCA 3 YMOBOW, LU0 nepexia Ao iHWoi ocobu npaBa BMMOrM MoBepHeHHs Bknagy abo 1oro 4acTvHM (LLUisixom
JapyBaHHs!, BiACTYNMEHHsSI TOLIO), MOXMMBUN BUKITOYHO 3a HAsIBHOCTiI MMCbMOBOI 3roan bahky.

BbaHk 30008B's3aHunn 3abe3neumTt Taemuuulo Bknagy 3rigHO 3 3akoHogaBCcTBOM YkpaiHu. BaHk rapaHtye KnieHTy
30epexeHHst 6aHKIBCbKOI TaEMHWML OO0 onepauii, NpoBeAeHUX BianoBiaHO A0 uboro [orosopy, Binomocten npo KnieHTa,
Wwo ctamm Bigomi BaHky y 3B’sI3Ky 3 yknageHHsiM Lboro [JoroBopy B 4acTuHi HagaHHs nocryri 36epiraHHs Bknagy, iHWwmx
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BiJOMOCTEN, WO CTaHOBMATb OaHKIBCbKY TAEMHWLIO BiAMOBIAHO A0 3aKOHy, Ta Hece BignoBifanbHICTb 3a iX He3aKOHHEe
PO3roroLeHHs Ta BUKOPUCTAHHA Bi4MOBIAHO 4O 3aKOHOOABCTBA YKpaiHu.

KnieHT, poamiytoun Bknag Ha ymoBax uboro [oroBopy Ta nignucytodn 3asiBy Ha npuegHaHHa A0 [loroBopy, NiaTBEpOXyeE,
O O3HaWoOMMeHun 3 TuUM, WO rapaHTyBaHHA POHOAOM rapaHTyBaHHA BKMagiB hisu4HMX OCIO MOWMPIOETBCS B Mexax
rpaHn4Horo po3mipy Ha Bknag npu BigcyTHOCTI ymoB/ BUMaAKiB, 3a3HadeHux y ctatTi 26 3akoHy YkpaiHn «[lpo cuctemy
rapaHTyBaHHsi BKnagiB iavdHuX ocib», 3MiCT BKasaHOi CTaTTi, @ TaKoX YMOBM Ha SKUX 34IACHIOETLCA pO3MilleHHs Bknagy
y BaHky 3a umm [JoroBopom KrieHTy 3po3ymini.

YacmHa 9.
MepcoHanbHe o6cnyroByBaHHSA

KnieHT, skui y BcTaHoBneHomy [loroBopom nopsaky AkuentyBaB [MybniyHy nponosuvuito BaHKy Ha yknageHHsi LbOoro
DoroBopy Moxe oTpumatu nocnyry [lepcoHansHoro o6cCrnyroByBaHHs Ha BCTaHOBIEHMX [JOroBOpoM yMoBax Mpu
BiANOBIQHOCTI BU3HAYEHUM KpUTEPISM KIyOHO-CepBiCHOI Mopeni:

Persona Club:

npu cepefHbOMICAYHMX 3anmmwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTaHHi 6 micauis Big 300 000 rpuBeHb go 2 500
000 rpuBeHb abo B ekBiBarneHTi B IHO3EMHiI BantoTi;

npu odopmneHHi Bkriagy Ha cymy Big 300 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BanoTi TepmiHoM Big 184 gHiB;

npu ocopmneHHi MNakeTty nocnyr Black Platinum 3rigHo 3 Tapudamu Banky. OdopmneHHs lMakety nocnyr Black Platinum
3gincHioeTbes ana KnieHTie, siki MaloTb cTanuin cepegHbomicsiuHmin goxig Big 50 000 rpvBeHb /pOAVHHI 3B’A3KM 3 Ailo4nMun
Knientamn Persona Club /3a piweHHaM BignoBiganbHux oci6 Banky. [na nioTBepo)keHHs cepeaHbOMICAYHOro 0OXOAy
Ta/abo poguHHOro 3B’A3Ky baHk moxe 3anpocuty y KnieHTa nigTBepaxyodi JOKYMEHTH.

Persona Elite:

npu cepeaHbOMICAYHMX 3anmwkax Ha KapTkoBux paxyHkax KnieHTa 3a octanHi 6 micsuis Big 2 500 000 rpuBeHb abo B
eKBiBaneHTi B iHO3eMHili BanoTi;

npu odopmnenHi Bknagy Ha cymy Ginbwe 2 500 000 rpyBeHb abo B ekBiBaneHTi B iHO3eMHIiA BanoTi TepmiHOM Big 184
[OHIB;

npu odopmrieHHi Makety nocnyr Premiere 3rigHo 3 Tapudgamm banky. OcdopmneHHs [MakeTy nocnyr Premiere
3gincHioeTbess ana KnieHTiB, ski mMaloTb cTanuin cepegHbomicauHui goxig Big 100 000 rpuBeHb /pOAVHHI 3B’SI3KM 3
Knientamn Persona Elite /3a piweHHam BignosiganbHux ocid BbaHky. [Ons nigTBepakeHHs cepefHbOMICAYHOro Aoxoay
Ta/abo poguHHoro 3B'A3Ky baHk Mmoxe 3anpocuTn y KnieHTa nigTBepaxytodi JOKYMEHTW.

MepcoHanbHe 0OCIyroByBaHHsA 34iMCHIOETBCSA NEPCOHaNbHUM MEHEXXEpPOM, SKUM € BianoBiganbHUA npauiBHUK BaHky,
KU 30iNCHI0E 0b6cnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knybHo-cepsicHoi mopeni obcnyroByBaHHss Persona Club
abo Persona Elite.

CTpok, npotarom sikoro baHk 3pificHioe NepcoHanbHe obcnyroByBaHHst KnieHTa BignosigHo Ao o6paHoi KnieHtom knybHo-
cepBicHoi mogeni, ctaHoBUTbL 1 (0AaunH) pik 3 AaTn odopMneHHs NMepcoHanbHoro obcmyroByBaHHS.

MpoOoBXeHHA CTPOKY HapaHHst nocnyrn NepcoHanbHoro obcnyroByBaHHS, SKWO Le nepeabadeHo ymoBamu [oroBopy,
MOXIMBE 3@ YMOBU BUKOHAHHSA HACTYMHMX YMOB:

sKkwo 3a 30 (TpMauATb) KaneH4apHUX OHIB A0 OHS 3aKiHYEHHS1 CTPOKY HadaHHs nocnyri MNepcoHanbHoro o6cnyroByBaHHs,
KnieHT He BMMarae npunuHeHHs HagaHHsa nocnyrn MNepcoHanbHOro 06CnyroByBaHHS;

Akwo 3a 30 (TpMauATb) KaneHgapHWX OHIB [0 OCTaHHbOTO AHS CTPOKY HagaHHs nocnyri MepcoHanbHoro o6cnyroByBaHHs,
BaHk He BUABUTL GaxaHHA BiAMOBUTUCA Big HagaHHa KnieHTy nocnyru MepcoHanbHoro o6cnyroByBaHHS.

Knient Mae npaBo BigmoBuTMCb Big [lepcoHanbHoro o6cnyroByBaHHA abo 3MiHUTU  KIyGHO-cepBiCHY Moaernb
obcrnyroByBaHHs LLUMSXOM nofdaHHa Ao banky 3asBu 3a BcTaHoBneHo B baHky copmoto.

BaHk mMae npaBo OOCTPOKOBO MPUMUHUTK HafaHHA nocnyrn [NepcoHanbHOro o6CnyroByBaHHSA Y BUMaAKy HEBiAMOBIQHOCTI
KnieHta kpuTepiam, BkasaHum y n. 9.1 Posainy II AKBO.

Mpn odopmneHHi B Mexax [MNaketiB nocnyr Black Platinum a6o Premiere nocnyrv Priority Pass, Wo nonsrae y HapgaHHi
Knienty MoxrmBocTi npuimaty ydacTtb y [porpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyyae BaHky B
nopsgky Ta Ha ymoBax, BuadHadeHux n. 3.13. Posginy I OKBO, 3gicHioBatu Big iMeHi KnieHTa onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO30IN 1l «<Micue3HaxoaxeHHA Ta peKBi3u BaHky»

AKLIIOHEPHE TOBAPUCTBO «MEPLLUUA YKPAIHCbKUA MDKHAPOOHUN BAHK»
MicuesHaxopxeHHs: 04070, M. Kuis. Byn. AHapiiscbka, 4

KopecnoHpeHTcbkui paxyHok: UA613000010000032005104101026 B HauioHanbHoMmy GaHKy YkpaiHu
Kop €0PMNOY: 14282829 Kop 6aHky: 334851

KoHTakTHa iH(popmMauin: +380442907290 BnacHui Be6-cauT: https://www.pumb.ua

NMiuensia HBY: Big 06.10.2011 Ne8 CigoutBo yyacHuka ®IBPO: Big 02.09.1999 Ne102
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Oopnatok 1 oo [oroBopy KOMMMEKCHOrO GaHKIiBCbKOro ob6cryroByBaHHA hisuyHUX OCi6
YmoBu (napameTtpu) Bknaais

1 CTpOK pO3MiLLeHHSA BcTaHoBnoetscs BignoBigHWM piweHHsM AT «MTYMB» 3 onpuniogHeHHsM  BignoBigHoI iHdopmauii y micusx HagaHHa nocnyr baHkom Ta/abo Ha CanTti BaHky Ta 3asHavaeTbes y
3asBi Ha npuegHaHHsA [o [lorosopy.
2 BantoTa BcTtaHoBnoetscst BignoBigHWM piweHHsM AT «MTYMB» 3 onpuniogHeHHsM  BianoBigHoi iHdopmauii y micusax HagaHHa nocnyr baHkom Ta/abo Ha Canti BaHky Ta 3a3HavaeTbes y
3asBi Ha npuegHaHHSA A0 [JoroBopy.
3 Cyma no4aTKoBOro BHECKY BcTaHoBnoetscs BignoBigHum piweHHsM AT «[TYMB» 3 onpuniogHeHHsiM  BignoBigHoi iHopmauii y micusx HagaHHa nocnyr baHkom Ta/abo Ha CanTti BaHky Ta 3a3HavaeTbes y
3asBi Ha NpuegHaHHs Ao [orosopy.
4 MepiognyHicTs BMNNa™M LLlomicauHo. LLlomicayHo. LLomicayHo. LLlomicsuHo. LLlomicayHo wwnaxom LLomicayHo.
NPOLIEHTIB KaniTanisauii (NpuegHaHHA [0
cymu Bknagy).
5 ABTOMaTM4HE MPOAOBXKEHHS Ha BuGip KnieHTa: He nepenbayeHo. He nepenbayeHo. He nepenbaveHo. Ha Bubip KnieHTa: Bknap 3
CTPOKY PO3MiLL,EHHS - 3 aBTOMNPOJSIOHrauieto, - 3 aBTOMNPOJSIOHrauieto, aBTOMNPOSIOHraLieto.
(aBTONpOMOHravis) - 6e3 aBTONpOsIoHraLyi. - 6e3 aBTONposoHraLji. Kinbkicts
KinbkicTs aBTonposioHrauin He KinbkicTe aBTonposioHrauin He aBTOMNpPOSioHrauin He
obmMexyeTbCs. obmexyeTbCs. obmMexyeTbCS.
MoxnuBicTb aBTONpPOOHraLji MoxnmBicTe aBTONPOIOHraLii MoxrmBicTb
Moxe By 3miHeHa KnieHTom moxe By 3miHeHa KrnieHTom fo | aBtonponoHrauii He
[0 OCTaHHLOTO [HS CTPOKY Ail OCTaHHLOrO AHS CTPOKY Aii Moxe OyTn 3miHeHa
Bknagy (He Bkmovawun uew Bknagy (He Bkmtovaroum uen KnieHToMm.
AeHb). OEHb). ABTONpOMOHrauis
ABTONpPOSOHrauis ABTONPOMOHravis 34iNCHI0ETLCSA 3AIMCHIOETLCS NpU
3AINCHIOETLCA NPU HasABHOCTI npv HasiBHOCTI yMOB, HasiBHOCTI yMOB,
YMOB, BU3Ha4YeHuX y [loroBopi. BU3HaYeHuX Yy [loroBopi. BU3HaYeHnX Yy [oroBopi
6 Kanitaniauis npoueHTiB 3a Bknagowm 3 He nepepnbaueHo. He nepepbaueHo. He nepenbayeHo. KaniTtanisauisi 3gincHoeTbCs Be3 moxnmBocTi
(NpuegHaHHa [0 cymu aBTOMNpPOSIOHraLieto Ha BUGIp LLLOMiICSYHO. Kanitanisauii
Bknagy) KnieHTa: MoxnmBicTe Kanitanisauii He NPOLIEHTIB.
- 3 KaniTanisauieto, moxe By 3miHeHa KnieHTom.
- 6e3 kaniTanisaduji.
3a Bknagom 6e3
aBTONpOSioHravyii  Kanitanisauis
HEe 30INCHIETLCS.
Kanitanisauis npoueHTiB
30iNCHIOETBCA TiNMbKK 3a
OCTaHHI Micaub CTPOKYy Aii
Bknagy (B oeHb
aBTOMPOSIOHraLi).
MoxnuBicTb Kanitanisauji
Moxe ByTn 3miHeHa KnieHTom
ynpogoBX CTPOKy Aii Bknaay.
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7 MoXnmBiCTb MOMOBHEHHS He nepenbaveHo. He nepenbaveHo. He nepepn6ayeHo He nepenbaveHo. MonoBHeHHs1 gonyckaeTbcsa 6e3 [onoBHEHHS
obmexeHb MaKkcumarnbsHoi cymu fAonyckaetbcs 6e3
NMOMOBHEHHS. obmexeHb
MiHiMmanbHa cyma NOnoBHEHHS: MaKCUMarbHOi Cymu
- y BigaineHHi baxky — 100 NOMOBHEHHS.
rpuBeHb/ 20 ponapis CLUA/ MiHimanbHa cyma
20 eBpo; MOMOBHEHHS:
- yepes Cuctemy «IHTEpHET- - y BigAineHHi baHky —
6aHKiHr» - He BCTAHOBIIOETBLCS. 100 rpuBeHb/ 20
ponapis CLUA/ 20
€BpO;
- yepes Cuctemy
«lHTepHeT-6aHKiHr» -
He BCTaHOBIIOETLCS.

8 MoXnmBiCcTb 4acTKOBOroO He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. He nepenbaveHo. He nepenbaveHo. YacTtkoBe 3HATTA

3HATTS Bknagy gonyckaeTbcsi
6e3 obmexeHb, B
MeXax 3anuiky
Bknagy.
MepepaxyHok
NPOLEHTIB He
3[iNCHIOETLCS.

9 [ocTpokoBe MOBEPHEHHS 3a He nepenbayeHo. He nepepnbaueHo. He nepepbaueHo. He nepenbayeHo. He nepepbayeHo. HonyckaeTtscsl, 6e3
iHiLiaBoto KnieHTa nepepaxyHky

NPOLIEHTIB.

10 CTpOK BHECEHHSI CyMu 6 KaneHgapHUX AHIB 3 AHSA 6 kaneHgapHuUX AHIB 3 6 kaneHgapHuUX AHIB 3 AHSA BHeceHHs cymmn 6 kaneHgapHUX OHIB 3 OHSA 6 kaneHgapHuUX AHIB 3
MoYaTKoOBOro BHECKY Ha noyatky nepebiry CTpoky [OHS noyaTtky nepebiry noyatky nepebiry CTpoky noyaTKoBOro BHECKY [ noyaTtky nepebiry cTpoky OHs1 noyatky nepebiry
[enosntHuin paxyHok npu poamileHHs Bknagy CTPOKY PO3MiLL,EeHHS posMileHHss Bknagy BinbyBaeTbCs B po3mileHHs Bknagy (BKMOYHO). CTPOKY PO3MiLL eHHS
posMileHHi Bknagy y (BKITHOYHO). Bknagy (BKMOYHO). (BKITOYHO). MOMEHT Bknagy (BKMOYHO).
BigaineHHi Banky 0hOPMIEHHS

Bknagy B Cuctemi
«IHTepHeT-6aHKiHr »
[poueHTHa cTaBKa, y T.4. BcTaHoBnoeTbes BianoBiaHUM pieHHsam AT «MYMB» 3 onpuniogHeHHsM BignosigHoi iHopmalii y micusax HagaHHa nocnyr BaHkom Ta/abo Ha Caiiti BaHky Ta 3a3HavaeTbcs y

11 3acToCyBaHHsI YMOB 3asBi Ha npvegHaHHA o [loroBopy.

NOANBHOCTI
12 KaHnan npogaxy Bknagy BipainenHs BaHky Ta Cuctema «IHTepHeT- BinaineHHs baHky Ta

BipainenHsa baHky Ta Cuctema
«lHTEepHET-6aHKiHr »

BinaineHHs baHky

Cuctema «lHTepHeT-
GaHKiHr»

BaHKiHr»

BinaineHHs Baxky Ta Cuctema
«lHTEepHEeT-6aHKiHr »

Cuctema «lHTepHeT-
GaHKiHr»

* - nepiod oghopmrieHHs1 Bknadie 8CmaHOo8/I0IMbCS OKPEMUM pilleHHsIM baHKy.

** . [lenozum «HaditHul» moxe 6ymu ogpopmneHul minbku KrieHmamu, ski ompumanu depe3 AT «[TYMB» gidwkodysaHHsi 3 ®oHOy eapaHmyeaHHs ekradie i3udHux ocib.

**x _ fenosumu «oxioHud NJIFKOC» moxyms 6ymu oghopmieHi sukmo4dHo 8 [Nepiod nposedeHHs Akuii «[ernozum [oxidHuli MSTKOC» knieHmamu, siki € YdyacHukamu Akuii 8idrnogioHo 0o

lpasun Akuii (lMNpasuna Akuii, wo po3miuieHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

MignucaHo kBanidikoBaHUM €MNeKTPOHHUM Mi4NNCOM
Mipnucysay MNonosa lMpasniHHa AT «[MYMB» YepHeHko Ceprin MNaBnosuy

Lata nignucanHsa 26.07.2023
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Hopatok 2 fo [loroBopy KOMMIEKCHOro GaHKiBCbKOro o6cryroByBaHHs isdHUX OCib
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTM4HOTO oBepapadcdTy 3 chikcoBaHOO cymolo» Ta «ABTOMaTMyHOro osepapadTy»**

HailimeHyBaHHs Ta MicuesHaxomxkeHHs Banky: AKLIIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCBbKUIA MDKHAPOOHMIA BAHK»; YkpaiHa, 04070, M. Kuis, Byn. AHapiiBcbka, 4.
OBepgpadr moxe HagaBatucd Ha crnoxwBdi uini: KnieHtam — isanyHum ocobam, siki 06CnyroByloTbCA B Mexax 3apnnaTtHoro npoekTy Ta/abo SKUM 34iMCHIOITBCHA BUNMATU NEHCIN,
couianbHi Bunnaty Yyepes KapTtkoBum paxyHok KnieHTa, Bigkputuin B BaHky.

Crpok gii KpegutHoro nimity, B Mexax_sikoro Hagaetbca Osepapadt: 12 MicAuiB (3 MOXIMBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHKa MaviHa: BiACYTHE.

Popma KpeauTyBaHHS: BCTAaHOBMEHHS Ha KapTkoBui paxyHoK KpeauTHoro mimiTy, B Mexax skoro Hagaetbcs Oepapador.

MMepeBarn Ta Hegonikn NponoHOBaHOI dOpMM KpeawTyBaHHS: MOXIMBICTbL 6HaraTtopasoBoro BUKOpUCTaHHA KowrTiB KpeguTHoro nimity 3a OBsepgpaditoM, 3AaiMcHeHHA BaHkom
[oroBipHOro cnuncaHHs rpoLLoBUX KOLWLTIB 3 paxyHkiB KnieHTa B BaHky 3 meTotlo noraileHHsi 3aboproBaHocTi 3a OBepapadiToM; rpaHMyHa mMakcumanbHa cyma Oepapadiry.

Twn NpoLEHTHOI CTaBkW 3a KOpUCTyBaHHA OBepapadToM Ta NOpsiAOK HapaxyBaHHsl NPOLIEHTIB: hikCoBaHA; MPOLIEHTU HAPaXOBYHOTbLCS BUXOOAYM 3 LLUOAEHHOrO 3anmvLLKy 3aboproBaHoCTi
3a OCHOBHMM GOpProm NpPOTSIrOM BCbOrO CTPOKY KOPUCTYBAHHS KPEAUTHUMM KOLUTaMW, MOYMHAIOYM 3 OHS BUHUKHEHHS 3aboproBaHocTi 3@ OCHOBHVMM Goprom (BKMoYaruu Lern AeHb) Nno
JeHb NOBHOro noratleHHss 3aboproBaHocTi 3@ OCHOBHMM GOProm (He BKIHYakuu Liel AeHb), BUXOAAYN 3 po3paxyHKy 360 OHIiB y poLi.

Cxema KpeguTyBaHHs, NOpAAoK noBepHeHHs Oepapadiry: KnieHT 3060B'A3aHui noracutn B NoBHOMY 06c¢A3i 3aboproBaHicTb 3a OBepapaditoM He nisHille, Hik Yyepes 60 (wictoecdr)
KanenHaapHux OHIB 3 AaTu MOro HagaHHs. MpoLEeHTU 33 KOPUCTYBAHHS KPEAUTHMMM KOLUTaMWU MPOTSIFOM KOXHOFO KareHAapHOro Micsius noBuHHI B6yTu cnnadeHi KnieHTom He nisHiwe 15
yucna HacTynHoro micsius. 3aboproBaHicTb, He noraweHa KnieHToM y BCTaHOBrEHWMA [JOroBopoM TEPMIiH, BBaXaeTbCA MpocTpoveHotn. O6cnyroByBaHHs KapTkOBOrO paxyHKy, 3a siKMM
BcTaHoBneHo OBepapadT, 34iNCHI0ETLCA 3a [1e6EeTHO-KPEOUTHOK CXEMOL.

MepeBarn Ta HegonikM NPONOHOBAHOI CXEMW KPEeAMUTYBaHHA: MOXIMBICTb OTpUMAaTK FPOLLOBI KowTy 6e3 HagaHHa MaiHa y 3acTtaBy baHky; MOXMBICTL Garatopas3oBoro BUKOPUCTAHHS
KPeOouTHMX KOLITIB B Mexax BCTaHoBneHoro KpeautHoro nimiTy; po3mip nimiTy 3anexuTb Big 3apobiTHoi nnaTtn KnieHTa, po3mipy OTpyMyBaHUX colianbHux BunnaT abo nakeTy nocnyr B
MeXax SIKoro BiH 06CryroByeTbCs.

«CoujianbHun»
«BCeKAPTAY, Fosn
«BCeKAPTA . ) . «MnaTtnHoBUA - «bnek ,
«BropxeTHuk» | «MpocTniny | «MiyHuA» [«3 BepLLKamMu» . «Mpem’ep»| [MakeTom
MnatuHay, KepIBHUK» MnatuHym» nocnyr
«BCEKAPTA
CouianbHa»
Poamip KpeagutHoro niMmiTy, B Mexax SKOro 10 000
HagaeTbCcA Osepgpadr, no MpoaykTy 5 000 3
«ABTOMaATMYHUIA oBepAapadT 3 iKCOBAHOK CYMOHO» He HaJaeTbcA 200 200 500 700 700 3 11/06/2019 - [11/06/2019 He
(B 3anexHocTi Big obpaHoro KnieHTom [MakeTy He HagaeTbCcs - He HaNAETLCA
nocnyr), rpUBeHb HagaeTbes
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big posmipy cepeaHbOMICAYHOI 3apobiTHOI nnatu abo couianbHux Bunnat, B T.M. neHcia Knienta (ane He Gimbwe 8000
HapjaeTbCcs Oseppapadr, no MpoaykTy | rpuBeHb), wWo nepepaxoByeTbcs OpraHisauielo abo opraHamu [leHciiHOro ¢oHay YKpaiHu/couiansHOro 3axucTy HaceneHHs Ha
«ABTOMaTMYHMIA oBepapadT» paxyHok KnieHTa B BaHky, BigkpuTuin B Mexax 3apnnaTtHoro npoekTy abo Ha SKWIA 34INCHI0ITLCSA colianbHi BUNnaty, B T.4. NEHCis

KnieHta

MpoueHTHa cTaBKka 3a KOPUCTYBaHHA KpeauTHumu | 49% pidHMX (MPOLLEeHTHA CTaBKa Ha CTPOKOBY 3a0OProBaHicTb)*
KoLTamu no MpogykTam «ABTOMaTUYHUNI
oBepapact 3 dikcoBaHoO CYyMOLO» Ta | 58% pivHMX (NpoOLLEHTHa CTaBkay BUMNaAKy BUHWKHEHHSI MPOCTPOYEHOI 3ab0proBaHoCTi)
«ABTOMATMYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPWUCTYBaHHA KpeauTHuMKn | 12,5% piyHMX (MPOLEHTHa CTaBKa Ha CTPOKOBY 3ab0OpProBaHiCTb)
KoLuramu no MpoaykTy «ABTOMaTNYHUN
oBepapadTy And npauiBHVKIB G6roaXeTHMX ycTaHoB | 58% pidHuX (MpoLeHTHa cTaBKay BUMafKy BUHUKHEHHS MPOCTPOYEHOi 3a60proBaHOCTI)

0|y 0]
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Ta/abo y lMakeTi nocnyr «BrOaXeTHVK» (3a yMOBMU,
wo KpeautHun nimit, B Mexax sIKOro HagaeTbcs
Oseppgpadr, He MEHLLIEe Hk  50% Bia
cepegHboMica4HoiI 3apobiTHoi nnatu KnieHTa)

HocTpokoBe noBepHeHHS OBepapadiTy: 4OCTPOKOBE NoBepHeHHst OBepapadty moxe BiobyBaTuch 3a iHiliatmBolo KrieHTa, a Takox Ha Bumory baHky y BMnagkax, nepegdadeHnx uum
Horosopom. KnieHT mae npaBo y Oyab-aKkuiA Yac LOCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTM OBepapadt 6e3 crnnatu Komicii 3a noBepHeHH Oepapadity.

CynytHi nocnyrn BaHky

Bupg i npegmert: BapricThb:

KoMmicis no osepnpachyl (HapaxoBYETLCS LIOMICSHO B [1eHb BUHUKHEHHs! | ! PYBEHb ) ] .
3a60proBaHoCTi MO BCTAHOBREHOMy NiMiTy oBepapacdta Ginble Hik 50 (ansa npauiBHuKiB BrogxeTHUX ycTaHoB Ta/abo y MNakeTi nocnyr «BrompxeTHnk» — 19 rpmBeHb™)

(maTtoecat) rpuBeHb i nignarae  onmati  NpOTArOM  MSITHAAUSATK
KaneHgapHuUxX OHIB 3 faTu 3aKiHYEHHsT KaneHg4apHoro micsus )
Po3spaxyHkoBo-kacoBe 0OCITyroByBaHHs: BianoBigHo Ao aitounx y banky Tapudiie Ta obpaHoro KnieHtom lMakeTty nocnyr

1 Kowmicis no oeepgpadty - Le LWOMicAYHa Komicis 3a nocryrm BaHKy Wwoao cnucaHHs Ta 3apaxyBaHHsS KOLWTIB 3 METO noBepHeHHs OBepapadiTy, po3paxyHKOBO-KacoBe
obcnyroByBaHHsA oo OeepapadTy, HagaHHA KOHCYMbTaLiHUX Ta iHdopmauinHux nocnyr wono Osepapadiry.

* Y pasi nepebyBaHHs KnieHTa y Tpygoosux BigHOCMHax 3 BaHKoM, BpaxoByluu MOXWMBICTb BaHky npoTarom Aii Tpynosoro Aoroesopy 3 KnieHTOM afgekBaTHO OuiHoBaTV diHaHCOBWIA
ctaH KnieHTta (CykynHWin 4ynucTuin goxia, couianbHy cTabinbHICTL TOLWO) Ta MOB'A3aHe 3 UMM 3MEHLUEHHS KPeOAUTHOro pu3nKy, Ha Yac Ail Tpy4oBoro AoroBopy Mk baHkom Ta KnieHTom
MpOLleHTHa CTaBka Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEOWUTHUMM KOLUTaMW MO NPOAYKTY «ABTOMaTUYHWI oBepapadT» AN npauiBHUKIB BaHKy BCTaHOBMIOETHCS B
po3mipi 37% pivHKX, komicia no OBepapadTy He HapaxoByETLCS.

Y BuNagky npunuHeHHa Aii TpyAoBOro AoroBopy Mk BaHkom Ta KnieHTOM, 3 AOHSl, HacTynHOro 3a AHeM MNPUMNWHEHHs TPyAoBOro OOroBOPY, MPOLEHTHa CTaBka Ha CTPOKOBY
3ab0proBaHICTb 3a KOPUCTYBaHHS KPEOUTHVMW KOLLITaMK MO NPoAyKTY «ABTOMaTU4HUIA oBepAapadiT» BCTaHOBMIOETLCS B po3Mipi 49% pivHmX, a komicia no OsepapaddTy - 7 rpmBeHb.

** nig ymoBamn o6cnyroByBaHHsl «ABTOMaTUYHOTO oBepApadiTy» MaeTbCs Ha yBasi obcryroByBaHHs Mo npoaykty «OBepapadTy.

padbik nnartexiB, 064YMcneHHA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «[Mpocmit»
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3.1 3.2
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32

MignucaHo kBanidikoBaHNM EMneKTPOHHUM MiAN1MCcoM
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padik nnartexiB, 064YMcneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «Brogxe THUK»

Buan nnatexis 3a Kpegutom 2
o . RS nnaTexi 3a [0o4aTKOBi Ta CyMyTHI Nocnyrn S z
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° 3 go | g = 3 S| 2| g I ko

a I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34 0,00 0,00 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 139,49% 230,34
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Mpachik nnarexiB, 064YUCIEHHSA 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOpUCTyBaHHA nimitom OBepapad Ty,
BcTtaHoBneHoro y MakeTi nocnyr «MiuHuin»
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Q. =
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84~ 0,00 | 19,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 138,59% 574,82
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BcTaHOBneHoro y lMakeTi nocnyr «3 BepluKaMmu»

Buaum nnatexie 3a KpeguTom

nnaTexi 3a [0o4aTKOBi Ta CyMyTHI Nocnyrn
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1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X

Ycboro X X 1470,16** | 700,00 | 57,16™ 0,00 | 699,00™ (14,00 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 51493,69% | 1470,16**
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHOBneHoro y lMakeTi nocnyr «3 BepluKaMmu»

Bugun nnatexie 3a KpeguTom 2
S nnaTexi 3a 4Oo4aTKOBi Ta CynyTHI Nocnyrn S z
KinbkicTb gHiB y a = = KpeauTHoro é =
- 03paxyHKOBOMY Mepioai - ¥ Qo . . 2
S, poapaxy y nepion < 8 (% BaHky nocepenHuka TpeTix oci6 & S
g > s 3 a @ (sa o g
g g4 g o > HasABHOCTI) E Q
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N g sgg| § | BB |E 8+ || g 2 35| 9| £ % g 5
3in g S no So0 o 2SS |z g 9% |z I| 2|13 o S| | 22| 6 8 =
© T >a ha © o .- 3 T © 8 9 00 ¥ S @ o Q = a
3K no npoLieHTax ) s s | 22 F .8 g% 2 S5 S © g X £ © @

© 2 noratLeHHIo 3a - T =% | SEB g > TEl oc S| 8Zg o 5 o | S 7
= Q® o £ °=3 o o o 2 I Eo I o 5 £ a g
S cymu kopuctysa | > S 3 ) >3 5 22 © @ 8 = o T8 = < s g © - 2
KpeauTy HHSIM g g 3 8 %chu ;%‘ 52 8 E E g.§ 2 E‘ 5 2 I S
KpeguToMm < 3 (= e} 3 g s = 3 5 — 2 5
p o o o % S 3 E < g S 8 é E § S

Q L
1 2 31 & 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 ( 0,00 | 0,00 | 140,15% | 804,84™
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padik nnartexiB, 064YMCrneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTtaHoBneHoro y MNakeTi nocnyr «l[lnamHoBMir-Ke pPiBHUK»

Bugun nnatexie 3a KpeguTom 2
5 nnaTexi 3a 4Oo4aTKOBi Ta CynyTHI Nocnyrn < z
KinbKicTb gHIB Y a = = KpeauTHOro é =
- 03paxyHKOBOMY nepioai -~ ¥ ] . . >
S, poapaxy y nepion < 8 (% BaHky nocepenHuka TpeTix oci6 & S
g > s 3 a @ (sa o g
@ % Far 2 2 HasgBHOCTI) z g
) L ags o 5 T 3
Se o 0 g = Q = Q 2
N = 8 O g ® gae | & 8. x > s | ©| €| x = g
il &g o | =08l o | Zx |8 § 8% |F | E| 8|80 =| 8| 8| & | & | &
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5 & o | mpouenrax | SEE| S | 8299 CF | Fv C| T E83 §| ¢ 2| & 3 3
© MOraLLeHHI0 3a 5k Q = SEZ 8z | =5 5| F|SEF ¢| 3| 2| 5¢ Ei ©
S cymu KopucTyBa > E < f:'::r 2 g5 22 o g 5 = ol g = s s g © 3 3
penuty |t o s | 3 |8 2 |sg B| 2 888 5| E| &) ¢ 2
> © © s = o = = =
KpeautTom s o = o ) S Q 13} = ©
p o o o % S 3 E < g S 8 é E § S
a I
1 2 31 - 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00 14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 81,97% | 771,16™
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «bnek MnamHym»

Buau nnatexis 3a KpeguTom 2

KinbKicTb AHIB y % nnaTexi 3a [0o4aTKOBi Ta CyMyTHI Nocnyrn S T

a KpeauTHoro & C

- pO3paxyHKOBOMY ) = ® © <
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a I

1 2 31 - 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X

2 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X

3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X

4 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X

5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X

Ycboro X X 10422,34** | 5000,00 408,34 0,00 5000,00™ |14,00|( 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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padik nnarexiB, 064YMCneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA niMitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a Kkpegutom 2
KinbKicTb AHiB Y % nnaTtexi 3a 4o4aTKoBi Ta CYMyTHI Nocnyrm g z
a KpeauTHOro X =

pPO3paxyHKOBOMY o s ® ®©
> epiogi ~ o) T nocepenHuK . . [he i
2 piogi >3 g z BaHnky TpeTix ocid o S
£ E X Q o a(3a © o
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Nz g o vgg E 52 | § | 84 z z = S| 2| g% g 5
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s P morawe | Tax 3a e g 8 25 Q =3 (=N © ol 22% ¢ Q S| F p &
o @ © O C o s % I & m Q > = = o @I = I © = T m
© 3 HHIO kopucT 5k g = cka g2 T S s S| oEgd 2 = 2 =8 Z ©
& CyMU | yBaHHS > 5 2 GI:’r =g 5 20 o g 5 S| f8gg = 2 °| 58 > 5
kpeAMT | M T g g Se8| % | 8% g2 s|2&8y &| =| §| &8 3 8
y | peaur =3 9 = ° 8 89 2 5| 8|g T 8| 8| 8|3 g 8
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a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™ | 14,00 0,00 060 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** pachik NnaTexiB, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi MPOLLEHTHOT CTaBkM 3a KopucTyBaHHA OBepapadiToM 3pobrieHO BUXOAAYM 3 HACTYNMHOrO NpuKnaay: Aata
HagaHHa Oseppgpadry: 01 yepsHa 2020 poky; cyma BukopucTaHoro KnieHtom KpeauTHoro mimiTy, B Mexax fkoro HapaeTbca OepapadiT Bignosigae po3mipy BiAMoOBigHO A0 YMOB
ob6paHoro knieHToM [MNakeTy mocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 3ailcHIETLCA KnieHTOM B CTPOKM Ta nopsiaky, nepenbdaveHomy Livm [oroBopoMm.

*** 3a3HaveHa cyma BiOAnOBiAHO A0 yMOB MigknoveHHs o lMakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui poamip moxe 6yTu 3MiHeHuWi BignoBiaHo A0 Aitounx y banky Tapudis
Ta 3anexutb Big obpaHoro KnieHtom [NakeTy nocnyr. Y lMakeTi nocnyr 40AaTKOBO MOXyTb CTATNYBaTWUCh iHLLI KOMICIi BignoBigHO Ao Aitoyunx Tapudis BaHky (3a 3HATTS rpoLIOBMX KOLLTIB
3 KapTkoBoro paxyHky rotiBkoto 4epe3 kacy AT «[MYMB» abo 3a Aomnomorol nnaTikHUX NPUCTPOIB; 3a 34iicHeHHst 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHS
roTiBkun yepes kacy AT «[TYMB» Towp).

MignucaHo kBanidikoBaHNM EMneKTPOHHUM MiAN1MCcoM
Mignucysau Monosa MpasniHHg AT «[MYMB» YepHeHko Ceprin MaBrnosuy
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padhik nnatexiB, o64MCNeHHsA 3aranbHOI BapToCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKKU 3a KopucTyBaHHs OBepppadTom
Ha ymoBax Npoaykty «ABTomaTMyHMiA oBepapacd ™, Wwo HapgaeTbeAa nosa Maketamu nocnyr ans KnieHtiB, 3a Buknto4YeHHAM npaudiBHukiB AT «[MYMB» 1a Gropxe THMX

ycTaHOB
Buon nnatexie 3a kpeguTom )
s nnatexi 3a 4oAaTKoBi Ta CynyTHI nocnyrm S T
KinbkicTb AHIB y o § = = KpeauTHoro é =
E’ po3paxyHKoBOMY nepiogi E‘ % g_ % Bakky noce;z:a,qHMKa TpeTiX 0Ci6 5 g
g% ?',‘ § z = g‘ HasBHOCTI) g g
e e e8| 2| g3 2 S & 2
N El Sog| 8 S8 | | 8% |¢& 2 > s| g £ & 3 5
a/n T no 2 o0 2 =3 | T §H SF | I z 21 3 o £ T 2| o =3 =
S S>>0 2 og | §=-89 £z g . 3 © | g0l & g o =2 = a
35 o |mpouewtax | o X2 5 | S8 | £9F F|§% S| 2| L&F S| £| | £ 9 3
© noratleHHIo 3a 5k 5 E SkE o 2z | 5 gl 5 S| E g9 E S| S kS o
& cymu KopucTyBa T 5 = ) > g5 = g : § 5 = E g g = < Q 5o g 2
Kpeauty HHAM g z 3 seg = 5| B = e s| E¢g gl 2 = s = 5 ©
KpeamToMm > 3 = ° S §\8 2 E Sl s | 8 g § 3 3 ™
™ 8_ x z % = [ = s &
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84 0,00 0,00 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84

2[a] MignucaHo kBanidikoBaHNM EMneKTPOHHUM MiAN1MCcoM
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Ipadik nnartexiB, 064McneHHA 3aranbHOI BapTOCTI Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KopucTyBaHHA OBepapacTom,
Ha ymoBax NpoaykTy «ABTOMaTU4YHUA oBepapad ™, Wo HagaeTbes no3a Maketamu nocnyr ansa KnieHTiB-npauiBHUKIB OlogXeTHUX yCTaHOB

< Buaum nnatexie 3a KpeguTom &
) N B A < I
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= KpeauTy HHAM JE © < seg | 52| 2 2| 2888 2 s, S| B T =
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a I
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21 X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 24,21 X 5,21 X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42 0,00 0,00 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42~

2[a] MignucaHo kBanidikoBaHNM EMneKTPOHHUM MiAN1MCcoM
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padik nnatexiB, 064YMcneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepppadTom
Ha yMOBax npoaykty «ABTOMaTUYHUN oBepapad ™, Wo HagaeTbeca no3a Maketamu nocnyr ansa KnientiB-npadiBHukiB AT «[TYMB»

< Buaun nnatexie 3a KpeguTom &
KinbkicTb gHiB y s nnaTexi 3a AoAaTKoBi Ta CynyTHI nocnyru & §
- pPO3paxyHKOBOMY -2 z 3 KpeauTHoro g <
> nepiogi > z oy z BaHky nocepeaHvika TpeTix ocib s £
= > S8 . g ] (3a HasIBHOCTI) z F

o >

() % D » I = -~ o = I g.
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= no npoLeHTa > S8 > o & Qs Q Cm (=N © ® [ o =} = E © a
S E °O ¥ a0 = LY aEIm o o T > = = c = = I ® = T ®©
e roraLleHH X 3a ©oC o s¥ |o5g a2z o 5 S == I = 2| =8 z @
= 10 Cymm kopuctysa | 2 ® “é. = =85 28 o g 5 S| 85§ s 2 °| 58 S g
= KpeauTy HHSIM JE © < sgg >z | T2 g8 21 88g| = s, S| B T =
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a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84~ 0,00 0,00 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1nocnyra Bkntodae nnaty 3a ocopMIieHHs1 Ta o6CryroByBaHHsSI MakeTy Mocnyr

2nocnyra BKMOYae KoMicito no oBepapadty

** [padhik nNnaTexiB, po3paxyHOK CyKynHoi BapTocTi OBepapadty Ta peanbHOi MPOLEHTHOI CTaBkM 3a KopucTyBaHHa OBepapadtom 3pobrneHo BMXOAsUM 3 HACTYMHOrO NpuKnagy: aata
HagaHHa Osepapadry: 01 uepBHs 2020 poky; cyma BukopucTaHoro KnieHTom KpeawuTHoro nimiTy, B Mexax skoro Hapaetbcsi OBeppgpadt: 500 rpuBeHb; nimit OBepgpadty
BCTAHOBMEHO Ha paxyHoK, skui Bigkputo y lMNakeTti nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapaditoMm 34incHI0ETLCA KnieHTOM B CTPOKM Ta Nopsaky, nepegbadeHomy
umm Jorosopom.

*** 3asHayeHa cyma BignoBigHO 4O yMOB nigkrodeHHs o MakeTy nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. Bkasanuii po3amip moxe OyTv 3miHEeHWIA BIiAMOBIOHO 4O Ailo4mX y
BaHky Tapudis Ta 3anexutb Big obpaHoro KnieHtom [MNakeTy nocnyr. Y [NakeTi nocryr 40AaTKOBO MOXYTb CTAryBaTUChH iHLLI KOMICIT BignoBigHo Ao aitoumx TapudiB BaHky (3a 3HATTS
rpoLoBmx KowTiB 3 KapTKoBOro paxyHky rotiBkoto yepes kacy AT «[MYMB» abo 3a gonomorow nnaTikHUX NpUCTPOiB; 3a 3A4iicHeHHsS 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a
BHECeHHs roTiBku yepes kacy AT «[TYMB» ToLp).

[lodamkosa iHghopmay,isi: crnaTta NpoLEHTIB 3a KOPUCTYBaHHsSI OBEpApadhTOM He BMSMBAE Ha onofdaTtkyBaHHA goxoAdiB KnieHTa Ta He Hagae nNpaBo Ha OTPMMAaHHSA AepXaBHUX cybcugin.
Binbw getanbHy iHpopmauito cTocoBHO MNpoaykTiB «ABTOMaTU4HUA oBepapadT 3 (PikCoBaHOK CYMOIO» Ta «ABTOMATUYHUIA oBepapadT» MOXIMBO OAepXaTu:

-y 6yab-akomy BigainenHi AT «MYMB», nepenik Ta MiCLie3HaxOMKeHHs SKUX po3MilleHi Ha Be6-canti AT «[MYMB» B mepexi IHTepHeT 3a agpecoto: pumb.ua;

- 3BepHyBLINCH 3a TeredoHom A0 LleHTpy obcnyroByBaHHSA KnieHTiB: +380442907290 — ansa A3BiHKIB Mo YKpaiHi Ta 3-3a KOpAOHY 3a Tapud)amu BignoBigHOMO onepaTopa.
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Hopatok 3 go [loroBopy KOMMIEKCHOrO ©aHKIBCbKOro 00cyroByBaHHsi qpisvdHMX OCib

YMoBM HapaHHsA Ta 06cnyroByBaHHsA

«KpeautHoi KapTku 3 ninbroBuM nepioaom 1a cepaicom ot opMeHHs1 NOKYNoK
«Cnnayynte yactMHamu»

Visa Classic Chip!

PALIO

MasterCard Gold
Chip?

EMOLUIO

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?2

MasterCard
Platinum Chip Pay
Pass

SOLOMaHapm

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

YMOBM KpeauTyBaHHA 3 BUKOPUCTAHHSAM NNaTtikHOI Ka

PTKK

Po3mip KpeguTHoro nimiTy (rpuBeHb)

Big 500
0o 30 000

Big 500

no 50 000

Big 0
no 200 000

Big 10 000
no 200 000

Big 0
no 200 000

JliMiT Ha 3HATTA roTiBkK 4

0% - 100 % Big cymy BcTaHoBNeHoro KpeauTHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHsl 8i0HO8/1H08aJIbHOIO KPeOQUMHOH0 JliHieto

linb2oea npouyeHmMHa cmaeka, pidyHux °

3a onepauisiMm 3 BUKOPUCTaHHSAM MnaTbkHOT
KapTKW y TOPriBebHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMm 3HATTS rOTIBKU B NNATKHNX
npuctposx (POS-TepmiHan, 6aHkomaT Towp), 3a
onepauigmun 6e3 hisu4HOro 3acToCyBaHHA
nnaTikHOi KapTKu abo ii pekBi3nTiB

0%

Minbrosa
npoLeHTHa cTaBka
He 3aCTOCOBYETLCS

MinbroBa npoueHTHa cTaBka

He 3aCTOCOBYETbCA

MinbroBa npoueHTHa
CTaBKa He
3aCTOCOBYETbCH

MinbroBa npoueHTHa
cTaBKa He
3aCTOCOBYETbLCS

MakcumanbHuin cTpok MinbroBoro nepioay, AHIB

56

62

CmaHdapmHa npoyeHmHa cmaeka, piyHux

3a onepauissMu po3paxyHKy NNaTikHOK KapTKO
y TOpPriBeNbHO-CEPBICHIN Mepexi Ta Mepexi
IHTepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMm 3HATTSA rOTIBKM B MAaTDKHMX
npucTtposix (POS-TepmiHan, 6aHkomaT ToLLO),
onepadigmm 6e3 hisM4HOro 3acToCyBaHHsI
nnaTikHoi KapTku abo ii pekBi3nTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisMn 3 BUKOPUCTaAHHAM MriaTikHOI

KapTKW y TOpriBenbHO-CEPBICHI Mepexi Ta

Mepexi [HTepHeT, odopMIeHMU B Mexax

Cepaicy odopMrieHHst nokynok «Cnnadyite
YacTMHaMK»

0%

0%

0%
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MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y

BMNaAKy BMHUKHEHHS MPOCTPOYEHOI 62% 62%
3a60proBaHoOCTi 3a KpeaUTOM, PIMHMX
Po3mip MiHiManbHOro nnatexy, Lo onfayvyeTbecs
LLIOMICSIMHO Y BMNaAKy HAassBHOCTI 3ab0OproBaHoCTi 3%
(Big cymm cpakTu4HOI 3ab0oproBaHOCTI Ha KiHelb
pO3paxyHKOBOro nepiogy) 8
MnaTtixHa PospaxyHkoB MnatixkH I;? s g: ;I( MnaTtixHa PoapaxyHkoB | [naTixH F;?(ZDB?A)I;V MnaTtixHa PospaxyHko
aarta WA OeHb a para i netb narta Ui eHb a gara neHb narta BUI A€Hb
05 10 010 010
0o 5 uncna 20 yucno A ymcno 0o 10 yncna 10 ymcno A 10 yncno A 10 uncrno
KOXHOrO KOXHOrO K:ZIK?-::)?O KOXKHOT KOXHOrO KOXHOro K‘;g::;aro KOXHOrO K:raigfo KOXHOrO
Micaus Micaua ; o] Micaus Micaus . Micaus ; micsaus
Micaus . Micsaus Micaus
Mmicsaus
28,29,30 £o 15 20 £10 20 £0 20
0o 15 yncna = yucno 0o 20 yncna 20 yucrno 20 yuncno 20 yuncno
MnaTibkHa paTa - aata onnatn O60B'A3KOBOrO KOXXHOrO Hucrno Hmcna KOXKHOT KOXHOro KOXHOrO Hmena KOXHOrO Hmcna KOXXHOro
nnatexy (4o BKMOYHO), Ha BUBIp knieHTa 10 Micsaus KOXHOro KOXHOro o] Mmicsaus micsaus KOXHOrO Mmicsaus KOXHOTO micaus
Micaus Micsus . Micaus Micaus
Mmicsaus
28,29,3 1o no
110 25 uvcna 10 ymcro 0o 25 0 0o 28,29,30 28,29,30 28.29.30 28,29,30 28,29 30 28,29,30
yucna ymcno yucna yucno yucrno 4yucro
KOMHOTO KOXMHOTO KOXHOrO KOXHOT KOXHOro KOXHOrO Hncna KOXHOrO Hnena KOXHOro
Micsaus Micaua ; ; . KOXHOro . KOXHOro .
Micaus o Micaus Micaus micsius Micaus MicsiLs Micaus
micsaus
Mnata 3a He BHECEHHS OG0B 13KOBOrO NraTexy B 100 rpuBeHs
MnatixHy gaty
Cepsic ogpopmrieHHs1 Mokynok «Crinadylme YyacmuHamuy 11
[ocTynHa KinbKicTb nepiogis cepsicy
ochopMneHHs Nokynok «Cnnavymnte YacTuHamm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Bia 3 no 36
(Ha BMGIp knieHTa), micsauis
[ocTynHa KinbKicTb nepiogis, MicsLiB, NPOTAroM
akux baHk He HapaxoBye KoMicito 3a
obcnyroByBaHHsi KpeauTHOI 3a60proBaHoCTi npu - - Bin 0 no 24

oTpuMaHHi CepBicy 0popMIieHHS NOKYMNoK
«Cnnavyite yactuHamuy 13

LLlomicsiuHa KoMmicia 3a BEAEHHS NraTexiB npu
BUKOpUCTaHHI KnieHTom CepBicy 0GopMIieHHst
nokynok «Cnnavynre 4actuHamm»

15% Big cymu Lomica4Horo
MiHiManeHoro piBHOro
nnarexy

20% Big cymmn

LLOMICSIYHOTO

MiHimanbHoro
PIiBHOIO MaTexy
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LLlomicsyHa komicis 3a o6cnyroByBaHHS
KpeauTHOI 3ab0proBaHoCTi, NpW BUKOPWUCTaHHI
Knientom CepBicy oopmreHHs MoKynok
«Cnnayyiite YacTMHaMu» Mo3a Mexamu nepioay,
NPOTAroM gkoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHs KpeauTHoi 3aboproBaHocTi 14

3%

3%

LLlomicsiyHa komicist 3a o6cnyroByBaHHs
KpeauTHOT 3aboproBaHoOCTi, MpW BUKOPUCTaHHI
KnieHTom Cepsicy opopMrneHHs NOKynoK
«CnnavyiTe YacTMHaMu» B Mexax nepioay,
NpoTSAroM sikoro baHk He HapaxoBye KOMiCito 3a
0obcnyroByBaHHSA KpeauTHOI 3aboproBaHocTi 13

0%

0%

MiHimaneHa cyma nokynku, HeobxigHa ons
3acTocyBaHHs CepBicy 0G)OPMIIEHHS MOKYNOK
«Cnnayvyite YacTuHaMmy

500 rpuBeHb

YmoBu npoaykty «KpeautHi kaHikynu»

CTpokK, Ha sikun Moxe 6yTn ocbopmneHnn NpoayKT

. . L - - 3
«KpeguTHi kaHikynm» ¢, micsauis
Poamip MiHimansHoro nnatexy, Lo onnavyeTbes
LLIOMICAYHO Y BUNaAKy HasiBHOCTi 3aboproBaHoCTi
- - 0,5%

(i cymun dhakTMYHOI 3a6OpProBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiogdy) AN NPOAYyKTy
«KpeauTHi KaHikynm»®

Tapudm no BUNYCKy i 06CNYyroByBaHHIO NNaTiKHUX KapToK

OcHosHi mapughu

CTpok gii nnaTikHUX KapToK

3 poku

Bunyck, nepeBunyck Mo 3aKkiH4eHHI0 TepMiHy Aaii
Ta 06CcnyroByBaHHsi OCHOBHOI MraTiKHOI
KapTKKn1é

Bxoautb y BapTicTb Tapudyy 3a
3HATTS FOTIBKM, B MEXax
3arUMLLKy BIIACHMX KOLUTIB

Bxoauntb y BapTicTb
Tapudpy 3a 3HATTS
roTiBKW, B MeXax
3an1LLKY BIacHMX
KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MiaTiKHOT
KapTKu

500 rpmBeHb
LLIOPIYHO,

(Lo BKMHOYAE OOroBip
[06pOoBiNbHOrO
CTpaxyBaHHs!
MeONYHUX Ta iHLLMX
€eKCTpEeHUX BuUTpaT
npu noisakax 3a
KOPZOH Ha ymMoBax
nporpamn «Solo
MaHngpw»1s

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
MPOLLIOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKuK

Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMiHy Aaii
Ta o6cnyroByBaHHs1 OfHIi€l [/OAATKOBOI MaTiKHOI
KaPTKM TOrO XK TWNY, LLO i OCHOBHA

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3anuLLKy BriaCHMX KOLLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 paxyHKy

100 rpmBeHb

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLUTIB 3
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KnieHta baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MiaTiKHOI
KapTKK

paxyHky KnieHta baHky Ha
KOPUCTb KIIEHTA iHLLIOTO
GaHKy 6e3 BMKOpUCTaHHS
NMaTiKHOI KapTKu

Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMiHy Aaii
Ta 06CnyroByBaHHs1 OAHIE€T /OAATKOBOI MIaTiKHOI
kapTku Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLITIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MiaTiKHOT
KapTKK

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHsi
rPOLLOBMX KOLLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXHOI KapTKn

Bunyck Ta obcnyroByBaHHA OfHIiei mnaTikHOI
KapTku MutTEBOro BuUnycky Visa Classic
Unembossed 16

BxoguTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BIiaCHMX KOLLUTIB

Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMIHy Aaii
Ta 06CnyroByBaHHS HacTYMHWX A0AATKOBUX

. . 50 rpyBeHb 100 rpmBeHb 20 rpuBeHb 100 rpuBeHb 20 rpuBeHb
NnaTikHWX KapTOK TOro X TuUMy, WO i OCHOBHA, 3a
KOHy16
Bunyck, nepeBunyck Mo 3akiH4eHHI0 TepMiHy Ail
Ta 06CnyroByBaHHsl HacTYMHWUX A0AATKOBUX
nnatixHux kaptok MasterCard Gold Chip Pay - 70 rpyBeHb - 70 rpyBeHb
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass, 3a koxHy!6
Bunyck, nepesunyck Ta o6cryroByBaHHs
AOoAAaTKOBUX NnaTikHMX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a KoxHy
BxoguTb y BapTicTb Tapudy BxoguTb y BapTiCTb
Bunyck Ta obcrnyroByBaHHA OfHi€i NnaTikHOI 3a nepepaxyBaHHsi Tapudyy 3a nepepaxyBaHHs
kapTkn Tuny MasterCard World PayPass/ Visa rPOLLIOBMX KOLLTIB 3 paxyHKy MPOLLIOBMX KOLLTIB 3
Credit Chip PayWave, 3amoBneHHs y - KnieHta BaHKy Ha KOpUCTb - paxyHky KnieHta BaHky Ha
Mob6inbHOMY JopaTtky 3 JocTaBKow «HoBoto knieHTa iHworo 6aHky 6e3 KOPUCTb KIiEHTA iHLLIOro
NOLLITOKO» BUKOPUCTaHHS NNaTikHOI 6aHky 6e3 BMKOPUCTaHHS
KapTKu NNaTixHOI KapTKu
MepeBunyck ogHiel ;oaaTKoBOI NNaTikHOI
KapTKW NPOTArOM CTPOKY i A, 3a KoXxHy16:
Bxogutb y BapTicTb Tapudy BxoawTh y BapTicTs Bxogutb y BapTicTb
3a nepepaxysanHs BUNyCKy Ta Tapudy 3a nepepaxysaHHs
- 3a iHiuiaTmBoto KnieHTa y BigaineHHi baHky 50 rpuBeHb 100 rpmBeHb FPOLLIOBIX KOLLTIB 3 paxyHky o6cnyroByBaHHS FPOLLOBUX KOLLTIB 3
KnieHTa baHky Ha KopuCTb . . | paxyHky KnieHTa BaHky Ha
. . OCHOBHOI NMaTiKHOI . .
knieHTa iHworo 6aHky 6e3 KapPTKM KOPWUCTb KNiEHTa iHLOro

BUKOPUCTaHHSA MiaTiKHOT

0aHKy 6e3 BMKOPUCTaHHS
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KapTKu

NNaTiKHOI KapTKun

- 3a iHiyiaTMBo BaHky

BxoguTb y BapTicTb Tapudy 3a 3HATTS rOTiBKK, B

MeXax 3aruvLIKy BIlaCHWX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KopucTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MraTiKHOT
KapTKu

BxoawuTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHs
OCHOBHOI MNaTikHOT
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
GaHKy 6e3 BMKOPUCTaHHS
NnaTiXHOI KapTKn

MepeBWnyck HaACTYNHUX [OAATKOBUX MaTiKHUX
KapTOK NPOTSIrOM CTPOKY X Aji, 3a KoxHY6 :

- 3a iHidiaTuBoto KnieHTa y BigaineHHi baHky

50 rpuBeHb

100 rpuBeHb

70 rpmBeHb

100 rpmBeHb

70 rpvBeHb

- 3a iHiLiaTuBoo BaHky

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkuY, B
MeXax 3anuLLKy BriaCHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KopucTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHKy 6e3 BMKOpUCTaHHS
NNaTiKHOI KapTKun

3HATTA roTiBKK, 3a PAXyHOK KPEAUTHUX KOLUTIB:

- B baHkomaTtax Ta kacax NMyMb

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLITIB 3 PaxyHKy
Knienta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NiaTikHOI
KapTKn

Bxoautb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NNaTihKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BMKOPUCTaHHS
NNaTiXHOI KapTKn

- B baHKomaTax Ta Kacax iHWwWx 6aHKiB Ha
TepuTopii YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKK

- B ©baHKkomaTax Ta Kacax iHLWMx OaHkiB 3a
Mexamu YkpaiHm

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoawuTb y BapTicTb
BUMYCKY Ta

BxoauTb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
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FPOLLIOBUX KOLLTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BVIKOPUCTaHHA NNaTikHOI
KapTKu

ob6cnyroByBaHHS
OCHOBHOI MNaTikKHOT
KapTKK

TPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHKy 6e3 BUKopuCTaHHA
NMaTiKHOI KapTKu

BHATTS rOTIBKK, B MeXax 3alMLLIKy BJTaCHUX KowriBl”:

- B baHkomaTax Ta kacax NMYMB

1,5%+ 5 rpyBeHb

1,5%+ 5 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3 PaxyHKy
KnieHta baHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BVIKOPUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
TPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KNi€EHTA iHLWOro
O6aHKy 6e3 BMKOPUCTaHHS
NMaTiKHOI KapTKu

- B baHKkoMaTax Ta kacax iHwux 6aHkiB Ha
Teputopii YKpaiiu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpyBeHb

BxoauTb y BapTiCTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KopucTb
KnieHTa iHworo GaHky 6e3
BUKOPUCTaHHS MiaTiKHOT
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTikHOI
KapTKu

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKuK

- B GaHKoMaTax Ta kacax iHWWMX GaHKiB 3a
Mexamm YkpaiHnl®

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + exB. 4 USD1?

1,5% + exB. 4 USD1?

BHeceHHs1 roTiBKM B Kaci baHKy Ha KapTKoBMI paxyHOK A0 SIKOro BUMYyLLUEHa nnaTikHa KapTka:

- 3 BUKOPUCTaHHAM MMaTiKHOI KapTKu

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BiaCHMX KOLLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI
NNaTikHOI KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
FPOLLOBMX KOLLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPWCTb KMIEHTA iHLLOTO
6aHKy 6e3 BUKOpUCTaHHS
NNaTixHOI KapTKu

- 6e3 BUKOpPUCTaHHS NnaTikHOI KapTknié

1 % Big cymn nnatexy ane He MeHwe 20 rpuBeHb,

AKLIO BHOCUTBCSA FOTIBKOK Yepe3 Kacy baHky cyma o

10000 (gecsaTu TUCSY) rpyBeHb 6e3 BUKOPUCTaHHS
KapTku, B iHWKX BUNagkax — BxoauTb y BapTicTb

Tapudy 3a 3HATTH FOTIBKW, B MEXaxX 3aluLIKy BNACHUX

1 % Big cymn nnatexy ane
He MeHLwe 20 rpvBeHb, SKLLO
BHOCUTbCS FOTIBKOK Yepe3
kacy baHky cyma go 10000
(gecatn TucsaY) rpveeHb 6e3

1 % Big cymn
nnaTexy ane He
MeHLue 20 rpuBEHb,
SKLIO BHOCUTLCS
rOTiBKOK Yepes Kacy

1 % Big cymn nnatexy ane
He MeHLue 20 rpuBeHb,
SIKLLO BHOCUTbLCSI FOTIBKOO
yepes kacy baHky cyma fo
10000 (gecsatn Tncsay)
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KOLUTIB

BUKOpUCTaHHs KapTku, B
iHLLMX BMNagkax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs POLLOBKX
KowrTiB 3 paxyHKy KnieHTta
BaHKy Ha KOpUCTb KrieHTa
iHWoro 6aHky 6e3
BUKOPWUCTaHHA NnaTixHOI
KapTKu

baHky cyma go 10000
(necaTtn Tncsad)
rpuBeHb 6e3
BMKOPUCTaHHS
KapTku, B iHLLMX
BUMagKax — BXOAUTb
y BapTiCTb BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

rpyBeHbL 6e3
BMKOpUCTaHHA KapTku, B
iHLUMX BMNagKax — BXOAUTb
y BapTiCTb Tapudy 3a
nepepaxyBaHHsi POLLOBMX
KOLUTIB 3 paxyHKy KnieHTa
BaHKy Ha kopuUCTb KnieHTa
iHWoro 6aHky 6e3
BMKOPUCTAHHSA NnaTixHOI
KapTKn

BesroTiBkoBa onnara ToBapiB Ta nocryr 3
BUKOPUCTaHHSM MATPKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a 3HATTSA roTiBKY, B
MeXax 3aruLIKy BracHWUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NraTiKHOI
KapTKu

BxoawuTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKn

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpUCTaHHS
NMIaTiKHOI KapTKu

MepepaxyBaHHS rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb Krli€HTa iHLWOro 6aHky
6e3 BMKOPUCTaHHA NnaTikHOI KapTku:l’

- NATDKHOK IHCTPYKUIEID Yepes BiaaineHHs
nymMb

- yepe3 Cuctemy «IHTepHeT-6aHKiHM

1,5% + 5 rpmBeHb

- Ha KOPUCTb OTPUMYBadiB, 3 kUMK y BaHka
yKnageHi 4oroBopu Npo NpUAMaHHA nratexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3aruLIKy BIaCHWMX KOLUTIB

Bxoawutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHKy 6e3
BUKOPUCTaHHSA NNaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NNaTikHOT
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NAaTPKHOI KapTKu

MepepaxyBaHHS rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kopucTb KnieHTa BaHky (y Tomy
yucni Mk BnacHuMmK paxyHkamm KnieHta) 6e3
BMKOPWCTaHHS NnaTikHOI KapTku :17

- MNATDKHOK IHCTPYKUIED Yepes BiaaineHHs
nymMb

- yepe3 Cuctemy «IHTepHeT-6aHKiHM

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BIiaCHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€EHTa iHLWOro
GaHKy 6e3 BMKOpUCTaHHS
NMaTiKHOI KapTKu

=
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- Ha KOpUCTb OTpUMYyBauiB, 3 Akumn y baHka
yKnageHi 4oroBopu Npo NpUAMaHHA nraTtexie B
CwncTtemi «lHTepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkuY, B
MeXax 3armLLKy BIIaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTku

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpUCTaHHS
NnaThkHOI KapTKn

Mepekas rpowosux kowriB B 6aHkomarti [TYMB 3

KapTkoBoro paxyHky KnieHTa, 0o Sikoro BunyLleHa

nnaTikHa KapTka, Ha iHLWi paxyHKX B HaLioHarbHin

BantoTi, Bigkputi B [TYMB, 00 siKUX BUNyLUEHI He
KPEAUTHI KapTKW.

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3aruLIKy BriaCHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHWoro 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKu

BxogouTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
MPOLLIOBMX KOLLTIB 3
paxyHKy KnieHta BaHky Ha
KOPUCTb KMIEHTA iHLLOrO
6aHKy 6e3 BUKopUCTaHHS
NNaTixHOI KapTKu

BHeceHHs roTiBkn B Cash-in 6aHkomarti /
TepMiHani camoobcenyrosysaHHa (MTKC) MYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTSA roTiBKkK, B
MeXax 3anuLLKy BriaCHUX KOLLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKn

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
TPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKn

BHeceHHsi roTiBkn Yepe3d TCR BaHky
(enekTpoHHOro Kacupa) Ha KapTkoBuin paxyHok

BxoauTb y BapTicTb Tapudpy 3a 3HATTS roTiBKY, B
MeXax 3aruLIKy BRacHWUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBMX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNnaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
MPOLLIOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKK

Mnatexi yepes GaHkomaTu:

Ha KOpUCTb OAEepXKyBa4va, 3 AkuM y baHky
yKIageHo JOroBip npo npuioM nratexis (Kpim
nnatexiB Ha kopuctb MpAT «KuiscTapy», MPAT

«B® YKPAHA», TOB «AA®CENM», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpnMo6")

BxoauTb y BapTicTb Tapudy 3a 3HATTSA roTiBKK, B
MeXax 3aruLLKy BacHWMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MiaTiKHOI

KapTKu

BxoawuTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIIEHTA iHLLIOrO
0GaHKy 6e3 BMKOpPUCTaHHSI
NMaTiKHOI KapTKu

Ha KOpUCTb onepaTopiB MobinbHOro 3s'asky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANSCENN", VEGA telecom, TOB
"lHTeptenekoM" Tva TOB "TpuMoG")

1,5% Big cymn, miH. 0,5 rpuBeHb

Ha KOpUCTb ofepyBaya, 3 kMM y baHky He
YKnageHo OOroBip nNpo NpUMOM nnaTexis

1% Big cymn, MiH. 0,5 rpyBeHb

@
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nnatexi KnieHta BaHky Ha kopucTb MiHicTepcTBa
060poHM YkpaiHn

BxoguTb y BapTiCTb Tapudpy 3a 3HATTS roTiBkuY, B
MeXax 3armLLKy BIIaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTku

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiKHOI
KapTKu

BxoguTb y BapTiCTb
Tapudyy 3a nepepaxyBaHHS
TPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOpUCTaHHS
NnaThkHOI KapTKn

MonoBHEHHs paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHsIM

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA roTiBKK, B
MeXax 3aruLIKy BacHWMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHWoro 6aHky 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiKHOI
KapTKu

BxogouTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
MPOLLIOBMX KOLLTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMIEHTA iHLLOrO
6aHKy 6e3 BUKopUCTaHHS
NNaTixHOI KapTKu

[Hodamkosi mapucgpu

HapaHns nocnyrn «SMS-6aHKiHM
(iHdopMyBaHHSA NPO PyX KOLLTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHHs nocnyrn «lHTepHeT-6aHkiHM» (cuctema
AVCTaHLIHOro AocTyny oo paxyHky KnieHra)

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3anuLLKy BriaCHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHA NnaTixHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKy Ta
o6 cnyroByBaHHS
OCHOBHOI NriaTikHOI
KapTKu

BxoauTb y BapTicTb
Tapudpy 3a nepepaxyBaHHs
rPOLLOBMX KOLLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIiEHTA iHLLIOrO
GaHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKu

HapaHHs womicavHoi Bunucku no paxyHky:

-y BigaineHHi baHky Ta B CnucteMi «lHTepHeT-
BaHKiHM

BxogouTb y BapTiCTb Tapudpy 3a 3HATTS roTiBku, B
MeXax 3aruLIKy BIacHMX KOLUTIB

Bxoawutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NNaTikHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKy Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
FPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLLIOrO
6aHKy 6e3 BMKOPUCTaHHS
NNaTKHOI KapTKu

HapaHHs miHi-Bunuckn no paxyHky B 6aHkomaTtax
MYMB (octaHHi 10 onepauin)

BxoaunTb y BapTiCTb Tapudyy 3a 3HATTS rOTiBKY, B
MeXax 3anuLLKy BiaCHMX KOLLUTIB

Bxoawutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo GaHKy 6e3
BUKOPUCTaHHSA MaTiKHOI
KapTku

BxoguTb y BapTicTb
BWMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

Bxogutb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
MPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIiEHTA iHLLIOro
GaHKy 6e3 BMKOpUCTaHHS
NNaTkHOI KapTKn

Komicis 3a npoBegeHHs1 po3paxyHKiB Mo
HeaKTMBHMX paxyHkax KnieHTiB20

10 rpvBeHb B MicsLb

=
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1 — Tapudm Ans iCHyl4MX KMIEHTIB, SKi ocbopmumm npogykT o 16.11.2015.

2 — Tapudwm ana icHyroumx KnieHTiB, siki odopMunm npoaykTt Ao 16.07.2018.

3 —Tapudm ansa knieHTiB, siKi odpopmunm npoaykT nicns 16.07.2018.

4 — niMIT Ha 3HATTA TOTIBKM i€ NPOTAromM BCbOro CTPOKy Aii KpeguTHoro nimity i He Moxe 6yTu 3miHeHWI 3a iHiiaTuBoo KnieHTa. BaHk 3a BMACHOK iHILiaTUBOD MOXe 3MIHUTU (3MEHLLUTM,
36inbLWMT) PO3MIp HaZaHOro MiMITY Ha 3HATTS roTiBkM 6e3 AogaTkoBoro iHopMyBaHHS KnieHTa.

5 — MMinbroBa npoLeHTHa CTaBKka 3aCTOCOBYETbLCS 3a YMOBM MOralleHHs yciei cymu 3aboproBaHocTi 3a KpeauTHOW miHielo, BCTaHOBMEHOK Ha KapTKOBOMy paxyHKy, A0 SKOro eMiToBaHo
KpeauTHy kapTKy, po3paxoBaHOi B pO3paxyHKOBWA AeHb, Ao [natixHoi gaTtu (BknouHo). linbroBa npoueHTHa CTaBKa He 3acTOCOBYETbCA A0 Cymu 3aboproBaHOCTi 3a onepauismu,
ochopmneHumn B mexax Cepsicy opopmneHHa nokyrnok «Crnnavynte yacTuHammy».

6 — Mg paHyMK onepauismi cnig po3yMiTU onepadii onnatyu ToBapiB Ta NOCMYr Y TOPriBeNbHO-CEPBICHIN Mepexi (B T. 4. onnaTy ToBapiB Ta MOCMyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
PeKBI3UTIB MNaTikHOI KapTku Ta onepauii 3 onnatu mocnyr B CucteMmi «lHTepHeT-6aHKiHM», BuaHadeHi Bankom B MPABUMAX OUCTAHLIMHOIO OBCNYIOBYBAHHA KIEHTIB —
®IBNYHMX OCIB B CUCTEM IHTEPHET-BAHKIHI MYMB ONLINE AKL|IOHEPHOIO TOBAPUCTBA «MEPLUMM YKPAIHCBKUA MDKHAPOOHWA BAHK», wo poawmieHi Ha Cauri
BaHky), 3a BUKIMIOYEHHSAM OnepaLlii nepekasy rpoLLIOBMX KOLLTIB 3 KapTKM Ha KapTKy, Ta iH. onepauiin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NMaTiKHOI KapTKU.

7 — lpoueHTHa CTaBKa 3aCTOCOBYETbCHA y BuNagKy npuabanHa KnieHTom mocryrv 3 yknageHHs O0roBopy cTpaxyBaHHs xuTTs («Ocobucte cTpaxyBaHHs») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a [opy4veHHsiM sikoro aie BaHk), obpaHum 3 nepeniky Tux, WO BignoBigatoTb BCTAHOBMEHUM KpuTepiam (Bumoram) BaHky 4o cTpaxoBuKiB Ta ki ykranv 3 BaHkom BignosigHi
[AOrOBOPY OOPYYEHHSI B MEXax CiflbHOi MPOrpaMu KpeauTyBaHHS.

8 — [opaTtkoBo LWOMICAYHO pa3om 3 MiHiManbHUM nnatexem cnnadvyroTbca cymym MiHiManbHOro piBHOrO nratexy (y BUMAAKy KOPUCTYBaHHsSI CEpBiCOM OGOpMIIEHHS MOKYMok «Cnnayynte
YacTMHaMWy), HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHS KpeauTHUM nimMiToM, KOMICiiA, MpocTpodeHoi 3aboproBaHoCTi (Y pasi BUHWMKHEHHS), B T.4. cyma noHaa KpeawTHoro mimiTy, a Takox
iHWi nnaTexi, nepenbayeHi ymoBamu [JoroBopy, WO B CYKYMHOCTI cknagaioTb OGO0B’A3KOBUIA NnaTixk.

9 — lMpoaykT «KpeauTHi KaHikynm» MoXe 3acTOCOBYBATUChb [0 Ailo4MX A0roBopiB KapTKoBOro paxyHKy, 4O SIKOro emiToBaHO KpeawuTHy KapTKy, B BMMaAKy NepLIoOro NMpoCTPOYEHHS OnnaTtu
LLoMicsiMHOro nnatexy. KnieHT moxe 3BepHyTUChb B BaHk 3 MeTOK 3acToCyBaHHsi YMOB MPOAYKTY «KpeauTHi KaHiKynmy LUNSXoM PO3MILLEHHST 3asBKM Ha canTti baHky abo Lwnisixom 3BepHEeHHSA
0O KOHTaKT-LeHTy. [1o MOMEHTY 3acTocyBaHHS YMOB MpoayKTy «KpeauTHi kadikynu» KnieHTy HeobxigHO moracutu npocTpouveHuri 0O0B’sI3KOBWI NnaTik. Y MOBO 3acTocyBaHHSA “KpeguTHux
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «Cnnavynte 4yacTuHamu». BigmiHa BMKOHyeTbcs BaHkom camocTiiHo. B Bunapky 3acTocyBaHHs YMOB MpoaykTy «KpeguTHi KaHikynuy» posmip
MiHIMarbHoro nnatexy ckopoyyeTbcs ¢ 3% no 0.5% Ta 3ab0poHAETLCA 3AiIMCHIOBATU HOBI BUAATKOBI onepalii. YMoBu fii npoaykTy «KpegUTHI kaHikynm» BCTAHOBIOKOTLCS Ha CTPOK 3 Micsili.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOYBa€ETbLCS MOBEPHEHHS Ha CTaHAAPTHi YMOBMW. IHL yMOBW, SiKi He 3a3Ha4YeHo, 3anmarTbes 6e3 3MiH.

10 — Moxe 6ytn obpaHa Tinbkn ogHa 3 AaTt, gka He Moxe OyTu 3miHeHa npoTArom CTpoKy Aii KpeauTHoro nimity. PospaxyHKOBWMI nepiod - nepiof MK po3paxyHKOBUMMW OHAMM, SKWA
BCTaHOBMIOETLCS B 3anexHocTi Big obpaHoi KnieHtom MnatixHoi gatu: 3 10 yncna notovHoro no 10 4ymMcno HactynHoro micsus, 3 20 yicna notodHoro no 20 Yncno HacTynHoro Micsus, 3 30
abo 28, 29 yncna notoyHoro no 30 abo 28, 29 umcno HacTyMHOro MicAUSA BIAMOBIQHO (B 3anexXHOCTI Big KinMbKOCTi AHIB y micAui). [naTixkHa gata Ta po3paxyHKoBUM AeHb (iiKCyloTbCA B 3asBi
Ha npuefHaHHa o [Jorosopy.

11 — Cepsic odopmeHHst Nokynok «Cnnayyite YyacTuHamm» MOXe 3acTOCOBYBaTMCb aBTOMAaTUYHO abo 3a npono3uuieto baHky, y Bunagky npuabaHHs KnieHTom ToBapi/nocnyr, 3a paxyHok
KOLUTIB BigHOBMOBanbHOI KpeauTHoi MiHii, y BigMoBiAHOrO nignpueMcTBa TOPriBENbHO-CEPBICHOI MepeXi UM MOro 3acToCyBaHHA MOXe 3AIMCHIOBATUCHL 3a iHiuiaTuBolo KnieHTa camocTinHo,
LUMAXOM 3BEPHEHHSA A0 Kacvpa nianpveMcTBa TOpriBernbHO-CEPBICHOI Mepexi nia Yac npuabaHHa ToBapiB/Mocnyr 3 BUKOpUCTaHHAM [naTtikHoro TepmiHany baHky abo Lisaxom 3BepHeHHs A0
LIOK BaHky i3 3asBOl0 Npo 3acTOCYBaHHS Takoro cepaicy LoAo0 3aboproBaHOCTI, ka BUHUKIA B pe3ynbTaTti npuabaHHs ToBapiB/MOCHyr 3@ paxyHOK KOLUTIB BigHOBMOBanbHOI KpeauTHOT fiHil.
3BepHeHHst KnieHta go LleHTpy obcnyroByBaHHA KIieHTIB BaHKy 3 meTolo 3acTtocyBaHHs Cepsicy odopmmeHHs nokynok «Cnnavyiite YacTMHamuy» MOXIMBE A0 HAacCTaHHS Hanbrvpk4oro
PospaxyHKOBOro AHs, HaCTYMHOro 3a AHEM OnraTu ToBapie/nocnyr, 3AIMCHEHOI 3 BUKOpUCTaHHAM KpeauTHoi kapTku abo i pekBisnTiB.

Cyma noKynku po3buBaeTbCsi Ha piBHI YacTvHM (womicayHi MiHiManbHi piBHi nnatexi) B 3anexHocTi Big Bu3HayeHoro bankom abo obpaHoro KnieHTom CTpoKy cepef OOCTYMHWUX ANS
ocpopmneHHss Cepsicy odopMrieHHst Mokynok «Cnnadvynte yactuHamu» cTpokiB. [JaTta cnnatv MiHimanbHOro piBHOro nrartexy 3a onepauismu, odopmrneHnmmn B mexax Cepsicy odhopMmeHHs
nokynok «Cnnayyite 4YacTuHamu», HapaxoBaHUX MPOLIEHTIB 3a KOPUCTYBAHHA KPEAWTHUMMM KOLITaMM Ta LLOMICAYHOI KOMICIi 3a BeeHHs nnatexiB npu BukopucTaHHi KnieHtom Cepsicy
odhopmeHHs Nokynok «Cnnavynte YactuHamuy Bignosigae MNnatikHii aarti.

CTpok noraleHHs 3aboproBaHoOCTi Mo onepadism, odopmneHuMm B Mexax CepBicy odopMreHHs nokynok «ChnadynTte yYacTMHamuy, Bignosigae CTPOKY cnratu ocTaHHboro MiHimanbHoro
piBHOro nnatexy no onepauiam «Cnnavyite 4yacTMHamu». [JOCTPOKOBE MoralleHHs1 3aboproBaHOCTi MO onepauisM, odopmreHm B Mexax Cepsicy 0gopMIIEHHst MOKynok «Cnnadvynte
YacTMHaMWy, 30INCHIETLCSA abo 3a YMOBM MOralleHHS KMiEHTOM MOBHOI CyMM 3aboproBaHOCTi No paxyHky KpeauTtHoi kapTku abo 3a ymoBu 3BepHeHHs1 KnieHTa ao LleHTpy o6cnyroByBaHHs
knieHTiB BaHky abo fo BigaineHHa BaHky abo camocTiiHo B CucTtemi «IHTepHeT-6aHKiHM» i3 3anuTom BigMOBM Bifg cepBicy 0hOpMIEHHsT MOKYMoK «Cnnadyiite YactuHammy.. MNpu Lbomy, 3 oHSA
BigMoBK KnieHTa, 3a6oproBaHiCTb 3a KPeaUTOM MiAnsrae MNOBEPHEHHIO LLUMAXOM LLUOMICAYHOI cnnat MiHiManbHOro nnatexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCIOAXKYETLCA Aist NiNbroBOro
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nepiogy KOPUCTYBaHHS KpeauTHumK kowramu (n. 4.2.8. Posainy Il uboro [Jorosopy) y pasi BiamoBu KnieHTa nicna cnmmey 1 (0QHOro) KaneH4apHOro micsaust 3 OHs nosigomneHHs baHky npo
3acTOCyBaHHS CepBicy.

12 - OcTarto4Huin po3mip Komicii aka byae HapaxoBaHa Mo onepauisM 3HATTS TOTIBKW (B 3aneXHOCTI Bif, HAABHOCTI BMacHWX KOLUTIB Ha paxyHKy KpeaWTHOI KapTKu) BU3HAYaETbCS B MOMEHT
CMmMcaHHs cymu ornepadii 3 paxyHKy, a He B MOMEHT i 30iNCHEHHS.

13 — [ocTynHO 3a yMOBW 34INCHEHHs1 KNIEHTOM onepaudii B TopriBenbHO-CEPBICHNX Mepexax BuHadeHux badkom. [Npo 3actocyBaHHs Cepgicy odopmreHHa nokynok «Cnnadynte
yacTuHamm» bBaHk noeigomnse KnieHTy wisgxoMm HanpaBneHHs SMS-noBigoMIIEHHS.

14 — WomicayHa komicisi 3a ob6CcnyroByBaHHsi KpeauTHOI 3aboprosaHocTi, Npy BukopucTaHHi KnieHtom CepBicy odopmMrieHHst mokynok «CnnavyiTe 4acTuHamu», BCTAHOBMOETBCS 3a NOCIyrv
BaHKy LWOA0 cnucaHHA Ta 3apaxyBaHHS KOLWTIB 3 METOK MNOBEPHEHHS KpeaWTHOI 3ab0oproBaHOCTi, HafaHHS KOHCYMbTaUiVHMX Ta iHGOpMaLinHUX NOCHyr LUOAO BUKOPUCTaHHSA KnieHTom
Cepsicy odopMneHHs NOKynok «CnnadyinTte 4YacTuHaMmy.

15 — BaprticTb [oroBopy AOGPOBINBHOMO CTpaxyBaHHA MEeOWYHUX Ta iHWWX EKCTPEHUX BWUTpaT Npu noi3gkax 3a KOpAoH Ha ymoBax nporpamu «SoloManapu» BKMoMeHa A0 BapToOCTi
obcnyroByBaHHs nnaTikHOi kapTku Tuny MasterCard Platinum Chip Pay Pass.

16 — [epeBunyck no 3akiH4eHH TepMiHy Aii kapTkm mutTeBoro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, wo BxoauTb y BapTiCTb BUMYCKy Ta
obcnyroByBaHHst ocHOBHOI kapTku Tuny Visa Classic CHIP, 3givicHioeTbCs wnsaxom oopMneHHs KMieHTy nepcoHidikoBaHoi kaptku tuny Visa Classic CHIP. MNepeBunyck no 3aKiHYeHH:o
TepMiHy il kapTku mutTeBOro Bunycky Tuny Visa Classic Unembossed, Lo BxoguTb y BapTiCTb BUNycKy Ta o6cnyroByBaHHS OCHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3giiicHoeTbCS.
[MepeBurnyck no 3akiH4eHHIO TepMiHy Aii abo npotarom TepMiHy aii kapTok MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit\MasterCard World PayPass He 34iiCHIOETLCS.

17 — BxoguTb y BapTiCTb BUMYCKY Ta OOCINYroByBaHHA OCHOBHOI NNATXHOI KapTKW Yy BUNaAKy 3HATTS/NepepaxyBaHHSA KMiEHTOM BIACHMX KOLUTIB 3 paxyHKy, 3 METOK 3aKpUTTHA paxyHKy, 3rigHO
3asiBM KNi€HTa, B A€Hb 34IACHEHHS Takoro 3HATTa/nepekasy abo nepepaxyBaHHsS BMACHMX KOLUTIB, L0 Oynv NOMUIIKOBO 3apaxoBaHi KMEHTOM, 3 paxyHKy Ha iHLWMIA paxyHoK KnieHTa B BaHky
3rigHO 3asBuM KNieHTa.

18 — He niandrae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34IMCHEHHS nnaTexy y [natpbkHomy TepmiHani BaHnky abo y pasi 34iMCHEeHHs nnaTexy 3 METOH MOBHOrMO MOoralleHHs
KpeauTHoI 3aboproBaHocTi no KapTkoBOMY paxyHKy, [0 SKOro BUMYyLLEHa nnaTikHa KapTka.

19 — Onnata KoMicii 34iNCHI0ETLCS B IPMBHSX 3a Kypcom HBY Ha pgaty onnatu Komicii

20 — HeakTvBHUM BBaXaeTbCS MOTOYHUIN PaxyHOK, OO AKOro emitoBaHo KpeouTHy KapTKy, 3anuiiok BracHux kowriB KnieHTa Ha sikomy He nepesulye 1000 rpH Ha gaTy NnpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKUM MpPOTHAroM ocTaHHix 12 i Ginblie MmicsAuiB He NpoBoAMnMCSA Taki onepauii: 3HATTS / BHECEHHs1 TOTIBKOBUX KOLUTiB, ©6e3roTiBkoBa onnata ToBapiB i nmocnyr,
6e3roTiBkoBe MepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 32 BUHATKOM onepauili iHiliioBaHnx BaHkom, B TOMy 4ucni LUNSXOM [JOrOBIpPHOTO CMUCAHHS (3apaxyBaHHsi KOLUTIB / YTPUMAHHST KOMICIl,
wrpadiB, NeHi). Y Bunagkax sKLO 3anuqLLoK KOLUTIB Ha MOTOYHOMY paxyHKy meHwe 10 rpH, KOMICis BCTAHOBIOETLCSA B PO3MIpI 3arULLKYy Ha AaHOMY paxyHKy.

* Bci knientn, siki go 01.05.2015 poky kopuctyBammcst KpeanTHMMM kapTkamu Ha «YMoBax HagaHHsi Ta obcnyroByBaHHSA «KpeawTHOI kapTku 3 ninbroBum nepiogom», 3 01.05.2015 poky
ob6cnyroByloTbCS BigMNOBIAHO A0 «YMOB HajaHHs Ta obcnyroByBaHHs «KpeawTHOI KapTku 3 MinbroBMM MepioaoM Ta cepsicoM odopMIieHHs nokynok «Cnnadywte yactuHamny» (JogaTtok 3 o
uboro forosopy). Mpu ubomy obcryroByBaHHst KpeaunTHux kapTok Ao MomeHTy [MepeBunycky Kaptok Ta lMepeBunyck KapTok no 3akiHYeHHK CTPOKY iX Ail 34ilMCHI0ETbCA BignoBigHO A0
HaCTyMHUX YMOB:

- 3 Tunom Kaptkum Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tnom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptku MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagatoTbes BignosigHo Ao Tapudie NMYMB Ha o6cnyroByBaHHs isaudHMX ocib, onybnikoBaHux Ha canti baHky pumb.ua.

LieHmp o6cnyz2osyeaHHsi knieHmie - +380442907290 — ans A3BiHKIB No YkpaiHi Ta 3-3a KOPAOHY 3a TapudaMu BiAMoOBIigHOrO onepaTopa.
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Hopatok 4 no [oroBopy KOMMIIEKCHOTO OaHKIBCbKOro 06CyroByBaHHsi qpisndHMX OcCib

YMOBU HapgaHHsA Ta 06CnyroByBaHHs
«KpeauntHoi KapTku 3 NinbroBUM nepiogom T1a cepBicoM 0th OpMIIeHHS NOKYNOK
«Cnnayynte YyacTMHaMu», LWO 3acTocoByloTbes Ans KpeautHux kapTok, siki o opMniooTLecs ogHOoYacHo 3i CNOXMBYMM KpeaUTOM Ha onnaty ToBapy, po6iT, nocnyr! Ta «KpegutHoi
KapTK1 3 NinbroBMM nepioaom Ta cepBicoMm ot opMmneHHs1 NOKyNnoK «Cnnayynte YyactTMHaMuy, LWO 3acTOoCOBYOTLCA AnA KpeaAuTHUX KapTok, Ha ymoBax npoaykty BCEMOXY
«JlosanbHicTb»? Ta npoaykty BCEMOXY «Online»

MasterCard Gold Debit\Visa
Credit\MasterCard World

BCEMOXY?

MasterCard Gold Debit\Visa Credit\MasterCard

World

BCEMOXY «JlosinbHiCTb»?

YMoBM KpeauTyBaHHSI 3 BUKOPUCTaHHAM NNaTthKHOI KapTku

Visa Credit\MasterCard World\ MasterCard
World Virtual

BCEMOXY «Online»

Po3awmip KpeguTHoro nimiTy (rpmMBeHb)

Big 0 go 200 000

Big 0 go 200 000

JTiMIiT Ha 3HATTA roTiBKK3

0% - 100 % Big cymu BcTaHoBneHoro KpegutHoro nimity

0% - 100 % BiA cymy BCTAHOBMNEHOTO
KpeguTtHoro nimity

lpoueHmHi cmaeku 3a KopucmyeaHHs1

8i0HO8JI08aJILHOI KPeQUMHOKO JliHiero

Minb2oea npouyeHmMHa cmaeka, piyHuUx*

3a onepalisiMi 3 BUKOPUCTaHHSIM
NNaTikHOI KapTKW y TOpriBeNbHO-
CEpBICHIli Mepexi Ta Mepexi IHTepHeT®

0%

0%

3a onepauisiMy 3HATTSA rOTIBKU B
nnatixHux npuctposx (POS-tepmiHan,
©aHkomaT ToLO), 3a onepadiamm 6e3

hisM4HOro 3acToCyBaHHS MAATHKHOI
KapTku abo i pekBisuTiB

MinbroBa npoueHTHa cTaBka He
3aCTOCOBYETHCH

[MinbroBa npoLeHTHa cTaBKka He 3aCTOCOBYETLCS

0%

MakcumansHui cTpok Minsrosoro
nepiogy, 4His

[o 62

[o 62

CmaHdAapmHa npoyeHmHa cmaeka, piyHuUx

3a onepauigMu po3paxyHKy MnaTikHOK
KapTKO Y TOpriBernbHO-CEePBICHIN
Mepexi Ta mepexi IHTepHeT

49% 6 58%

35,88% 41,88%

35,88%

3a onepauisaMun 3HATTS roTiBKK B
nnatikHMx npuctposx (POS-tepmiHan,
GaHkoMaT Towlo), onepauiamn 6e3
i3NYHOro 3aCTOCYBaHHA MMATKHOI
KapTKu abo i pekBisuTiB

49% 6 58%

35,88% 41,88%

35,88%

3a onepauisgMmn 3 BUKOPUCTAHHAM

0%

0%
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NnaTikHOI KapTKW y TOpriBeNbHO-
CEepBICHIN Mepexi Ta mepexi IHTepHeT,
odopmneHnmn B Mexkax Cepsicy
ochopmrieHHs nokynok «Cnnavynte
YacTVHaMm»

MpoueHTHa cTaBka Ha cymy OCHOBHOrO
6opry y BUNaaKy BUHUKHEHHS
NPOCTPOYEHOI 3aboproBaHOCTi 3a

49% 5

58%

62%

KpeauToM, pivYHMX
Po3mip MiHiMansHoro nnatexy, Lo
onnavyyeTbCs LOMICAYHO Y BUMNaaKy
HasiBHOCTi 3aboproBaHocTi (Big cymu
PaKTMYHOI 3aB0OProBaHOCTI Ha KiHeLb
po3paxyHKoBOro nepiogy) *

3%

PospaxyHkoBuii AeHb

2,99%

MnatixHa parta

PospaxyHkoBuii oeHb

MnatixxHa pata

Po3apaxyHkoBui
OeHb

MnatixxHa pata

MnaTtibxxia aparta - gata onnaTtu
O60B'A3kOBOro NMaTexy (40 BKIOYHO)

0o 28,29,30 uncna
KOXHOro micsus

28,29,30 uucno
KOXHOro Micsius

o 5,10,15,20,25,

30(28,29) umcna KoXHOro

micsaus

10,20,30(28,29) uucno
KOXHOro Micsaus

0o 28,29,30 yucna
KOXHOro Micsius

28,29,30 uucno
KOXHOro Micsils

lMnata 3a He BHeceHHss O60B A3KOBOIO
nnatexy B [NnatixHy pgaty

100 rpuBeHb

100 rpuBeHb

Cepesic ogpopmreHHs1 nokynok «Crnadylme YyacmuHamu»®

[ocTynHa KinbKicTb nepioais cepsicy
odhopMIeHHs1 nokynok «Cnnavynte

Bin 3 oo 36

Bin 3 no 36

yactTuHamm» (Ha BMGIip KknieHTa), MicsauiB
HocTynHa KinbKicTb nepiogis, micauis,
npotsirom sikux baHk He HapaxoBye
KOMicito 3a 06CnyroByBaHHsI KpeauTHOI
3aboproBaHocTi npu oTpumaHHi Cepsicy
odhopmrieHHs nokynok «Cnnavynte
YacTUHaMm»®

Bin 0 oo 24 micsiuis

Big 0 oo 24 micsuis

LLlomicsiuHa Komicia 3a o6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi, npwu
BUKOpUCTaHHI KnieHtom Cepsicy

odhopMIeHHs1 nokynok «Cnnavynte
YacTvHamu» 1o3a Mexamu nepioay,
npoTarom sikoro baHk He HapaxoBye

KOMicCito 3a 06CcnyroByBaHHS KpeauTHOI

3aboproBaHocTil?

3%

3%

m
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LLlomicsiuHa komicia 3a o6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi, Mpu
BUKopucTaHHi KnieHtom Cepsicy

OdPOpMIIEHHS MOKYMOK «Cnn{aqyme 0% 0%
YacTMHamMu» B MeXax nepioay,
npoTsrom sikoro baHk He HapaxoBye

KOMIiCito 32 0OCIyroByBaHHsi KpeguTHOI

3aboproBaHoCTi1?

MiHiManbHa cyma nokynku, HeobxigHa

AnA 3acTocysanHa Cepeicy 500 rpuBeHb 500 rpvBeHb

ocopMneHHs1 MoKynok «Cnnavywnre
YacTUHaMm»
YmoBu npoaykty «KpeautHi kaHikynu»
CTpok, Ha aKkuin Moxe 6yTu
odhopmneHnn npoaykt «KpeguTHi 3 3
KaHikynm» 8, micsuis

Poamip MiHiManbHOro nnatexy, Lo
ONnayvyyeTbCH LWOMICAYHO Y BMNagKy
0,5%

HasiBHOCTI 3aboprosaHocTi (Big Cymu 0.5%
hakTM4HOI 3aG0proBaHOCTiI Ha KiHeLb '
pO3paxyHKOBOro nepiogy) Ansd NpoaykTy
«KpeauTHi kaHikyrm»8
Tapudm no BUNycKy i 06CcnyroByBaHHIO NNaTiKHUX KapTOK
OcHosHi mapughu
CTpok aii nnaTiKHNX KapToK 3 poku 3 poku
Bunyck Ta obcrnyroByBaHHs OCHOBHOI BxoawuTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA MPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHSA
NNaTiKHOI KapTKu nnaTiXHOI KapTKu
Bunyck Ta obcrnyroByBaHHa ofgHiel BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs! MPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuUCTb KnieHTa iHwworo G6aHky 6e3 BUKOpMCTaHHS
[00aTKOBOI NNAaTPKHOI KapTKu NNaTikKHOI KapTKn

Bunyck Ta o6cnyroByBaHHS HaCTYMHUX
AO0AATKOBUX MAATPKHUX KapTOK:
- TOrO X Tuny, IO i OCHOBHA 20 rpuBeHs 20 rpuBeHs
MWUTTEBOIO BUMYCKY
- IMenHi kapTku Tvny MasterCard
World Pay Pass\Visa Credit 70 rpuBeHb
Chip PayWave
MepeBWnyck Mo 3aKiHYEHHIO TepMiHy Aii
HaCTyNHUX JOAATKOBUX KapTOK TUMy
MasterCard World Pay Pass\Visa Credit 70 rpusene 70 rpuBeHs
Chip PayWave

70 rpyBeHb
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Bunyck, nepeBunyck Ta o6cnyroByBaHHsi
[Oo[aTKOBUX NNATiKHUX KapTOK Tuny
MasterCard Platinum Chip Pay Pass, 3a
KOXHY

100 rpuBeHb

100 rpuBeHb

Bunyck Ta obcryroByBaHHa ofgHiel
nnaTixkHOI KapTkm Tuny MasterCard
World PayPass/ Visa Credit Chip
PayWave, 3aMOBneHHs1 y MOGinbHOMY
Jopaarky 3 goctaskoto «HoBoto
MOLLITOKO»

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHSA

NNaTikKHOI KapTKn

MepeBunyck NpoTarom TepmiHy Aii
OfHIET 4OOAaTKOBOI KapTKu Tuny
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHidiaTmBoto KnieHta 'y
BioAineHHi baHky

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA IPOLLOBKX KOLLTiB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS

NnaTikHOI KapTKu

- 3aiHidiaTneolo baHky

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuUCTb KnieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHSA

NNaTikHOI KapTKn

MepeBvnyck npoTarom TepmiHy Ail
HacTyNHUX JOAATKOBUX KapTOK TUMy
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHidiaTuBoto KnieHTay
BioaineHHi baHky

70 rpvBeHb

70 rpyBeHb

- 3aiHidiaTmBolo BaHky

BxoguTtb y BapTicTb Tapudpy 3a nepepaxyBaHHSA IPOLLOBKX KOLLTIB 3 paxyHky KnieHTa BaHky Ha KopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA

nnaTikHOI KapTKu

3HATTS rOTIBKM, 3@ paxyHOK KPEAWUTHWUX KOLLTIB:

- B baHkomaTax Ta kacax NYMb

Mpw BigcyTHOCTI Mpn HasBHOCTI
BiAKPUTOro nakety BiAKPUTOrO nakety
nocnyr KpeantHnin* | nocnyr KpegutHun *
BxoguTb y BapTiCTb BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs
Tapudyy 3a rPOLLOBMX KOWTIB 3 paxyHKy KnieHta BaHky Ha
nepepaxyBaHHs1 KOPWCTb KMi€HTa iHLWOoro 6aHky 6e3 BUKOpUCTaHHS

TPOLLIOBMX KOLLTIB 3
paxyHKy KnieHTa
4,9%+15 rpuBeHb BbaHky Ha kopucTb
KnieHTa iHWoro
GaHky 6e3
BMKOPUCTaHHS
nnaTikHOI KapTKu

NnaTikHOI KapTKn

2,99%
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BxoguTb y BapTiCTb BxoguTb y BapTicTb Tapudpy 3a nepepaxyBaHHs
Tapudy 3a rpoLoBmX KowTiB 3 paxyHky KnieHta BaHky Ha
nepepaxyBaHHs1 KOPUCTb KMieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
rPOLLIOBUX KOLLTIB 3 NnaTikHOI KapTKu

- B 6baHkomaTax Ta Kacax iHWMX 6aHkKiB
Ha TepuTopii YkpaiHu

paxyHKy KnieHTa
BaHky Ha KopucTb
KnieHTa iHworo
GaHky 6e3
BUKOPUCTAHHSA
nnaTikHOI KapTKu

4,9%+15 rpmBeHb 2,99%

BxoguTb y BapTiCTb BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs
Tapudyy 3a MPOLLOBMX KOLWWITIB 3 paxyHKy KnieHta BaHky Ha
nepepaxyBaHHs1 KOPUCTb KMi€HTa iHWoro 6aHky 6e3 BUKOpUCTaHHS
rPOLLOBMX KOLLTIB 3 nnaTikHOI KapTKn
- B 6baHkomaTax Ta Kacax IHLLNX 6aHkiB 4,.9%+15 rpuBEHb paxyHKy KnieHTa
3a Mexamu Ykpaiiu BaHky Ha KopucTb
Kri€HTa iHLWOoro
GaHky 6e3
BUKOPUCTaHHSA
NNaTiKHOI KapTKn

2,99%

3HATTA roTiBKKU, B MeXax 3arnuilKy BfacHUX KOLTiB13:

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs1 MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KhieHTa iHLworo 6aHKy 6e3 BUKOpMCTaHHS

- B baHkomaTtax Ta kacax [MYMB1o T
nraTbkHOI KapTKu

- B GaHkomaTax Ta kacax iHwWmMX 6aHkiB BxoguTtb y BapTicTb Tapudpy 3a nepepaxyBaHHS IPOLLOBKX KOLLTIB 3 paxyHky KnieHTa BaHky Ha KopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
Ha TepuTopii YkpaiHulo NnaTikHOI KapTKu

- B OaHKkomaTax Ta Kacax iHLMX OaHkiB

.. 1,5% + ekB. 4 USD10 1,5% + ekB. 4 USD10
3a MexamMun YkpaiHu's

MepepaxyBaHHsi TPOLLOBUX KOLUTIB 3
paxyHKy KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTkm:13

- NNATKHOKO HCTPYKLIEO Yepes

0,
BigaineHHs MYMB 1,5% + 5 rpuBeHb 2,99%

- yepe3 Cuctemy «IHTepHeT-GaHKiHM 1,5% + 5 rpuBeHb 2,99%

- Ha KOPUCTb OTPMMYBaYiB, 3 SKUMU Y

BaHka yknageHi gorosopu npo BxoguTtb y BapTicTb Tapudpy 3a nepepaxyBaHHS POLLOBUX KOLLTiB 3 paxyHky KnieHTa BaHky Ha KopucTb krieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS
npuMMaHHa nnatexis B Cuctemi NnaTikHOI KapTKu

«IHTEepHeT-6aHKiHM

MepepaxyBaHHSA rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha kopucTb
KnieHta baHky (y ToMy yncni mMix

=
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BnacHWMK paxyHkamu KnieHta) 6e3
BMKOPWCTaHHS NNaTixHOi KapTku :13

- MMaTPKHOK IHCTPYKUIEI Yepes BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA rPOLLOBMX KOLLTiB 3 paxyHky KnieHta BaHky Ha 2 99%
BinaineHHsa NMyYMb KOPWCTb KMiEHTA iHWOro 6aHKy 6e3 BUKOPUCTaHHSI NMaTiKHOI KapTKu 70
. BxoawuTb y BapTiCTb Tapudy 3a nepepaxyBaHHS rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha
- « - » . . X . 9
1epes CucTemy «IHTepHET-BaHKiHr KOPWCTb KMIiEHTA iHWOro 6aHKy 6e3 BUKOPUCTaHHS NNaTiKHOI KapTKu 2.99%

- Ha KOPUCTb OTPUMYBaYiB, 3 SKUMU Y
BaHka yknageHi gorosopu npo
npuinMaHHa nnatexie B Cuctemi
«IHTepHeT-6aHKiHM

BxoguTtb y BapTicTb Tapudpy 3a nepepaxyBaHHs TPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOopuCTb KrieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS
nnaTikHOI KapTKu

Mepekas rpoLLoBKX KOLUTIB 3 KapTKU Ha
KapTKy 3@ paxyHOK KPeAWTHMX KOLLITIB

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA POLLOBUX KOLUTIB 3 paxyHKy KnieHTa baHky Ha

: . - 2,99%
KOPUCTb KrieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHSA NnaThKHOI KapTKu

[Mepekas rpoLLoBMX KOLUTIB 3 KapTKX Ha
KapTKy B MeXax 3aruLuKy BIacHUX
KoLTiB10

BxoguTb y BapTicTb Tapudy 3a
nepepaxyBaHHS IPOLLOBMX KOLLITIB 3 pPaxyHKy
KnieHTa BaHKy Ha KOPUCTb KMiEHTA iHLLOro
6aHKy 6e3 BUKOPUCTaHHSA NnaTihkHOI KapTKu

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA rPOLLOBMX KOLLTiB 3 paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHWOro 6aHKky 6e3 BUKOPUCTaHHSI NIaTihkHOI KapTku

[Mepekas rpowoBmx KowTiB B 6aHKOMaTi

MYMB 3 KapTkoBoro paxyHky KnieHTa,

00 SIKOro BUMyLLEeHa nraTikHa KapTka,

Ha iHWi paxyHKW B HauioHanbHin BanoTi,

BiakpuTi B NMYMB, A0 AKMX BUNYLLEHI He
KpeauTHI KapTku

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTikHOI KapTKn

BHeceHHs roTiBku B Kaci baHky Ha
KapTkoBuiA paxyHOK [0 SIKOTO BUMYyLLEHA
nnaTikHa Kaprka:

- 3 BUKOPUCTaHHSIM NaTiKHOI
KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpMCTb KnieHTa iHWworo G6aHKy 6e3 BUKOPUCTaHHS
NNaTikKHOI KapTKn

- 6e3 BUKOPUCTaHHA NNaTiKHOI
KapTknl4

1 % Big cymun nnatexy ane He meHwe 20 rpuBeHb, SIKLIO BHOCUMTbLCS FOTIBKOK Yepe3 kacy baHky cyma go 10000 (gecatu Tucsd) rpyBeHs 6e3
BUKOpUCTaHHA KapTku, B iHWMX BUNagKax - BXOAMTb Yy BapTIiCTb Tapuddly 3a nepepaxyBaHHsi MPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHSA NiaTikHOI KapTKu

BHeceHHs roTiBkn B Cash-in 6aHkomari /
TepMmiHani camoobcnyrosyBaHHs (MTKC)
MyMB

BxoguTb y BapTicTb Tapudyy 3a nepepaxyBaHHS rPOLLOBMX KOLLTIB 3 paxyHky KnieHTa BaHky Ha KopucTb KnieHTa iHwWworo 6aHky 6e3 BUKopucTaHHS
nnaTikHOI KapTKu

BHeceHHs roTiBku yepe3 TCR BaHky
(enekTpoHHOro kacupa) Ha KapTkosui
paxyHOK 3 MOXMMBICTIO BMKOPUCTaHHS

NNaTixHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KhieHTa iHLWoro 6aHKy 6e3 BUKOPUCT aHHS
NnaTikHOI KapTKu

Mnatexi yepes 6aHkomaTu:

Ha KOpUCTb OAEepXyBaya, 3 AKUM Y
BaHky yknageHo Aorosip Npo npuiom
nnaTtexis (KpiM nraTexiB Ha KOpUCTb

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS MPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHSA
NnaThkHOI KapTKu
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MpAT «Kuisctapy, MpAT «BO
YKPAHA», TOB «JIAMGCENN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB

"TpnMo6")

Ha KOpUCTb onepaTopiB MOBiNbLHOroO
3B'asky MpAT "KuiscTap", MpAT "B®
YKPAHA", TOB "NMAVGCENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpuMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpMCTb ogepXyBaya, 3 SKUM y
BaHky He yknageHo [0rosip Npo Npuiiom
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta BaHky Ha kopucTb
MiHicTepcTBa 060poHN YKpaiHu

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA IPOLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS
nnaTikHOI KapTKu

[MonoBHeHHs1 paxyHKy 6e3roTiBKOBMM
nepepaxyBaHHAM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs POLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KhieHTa iHWworo GaHky 6e3 BUKOpMCTaHHS
NnaTikHOI KapTKu

Jodamkosi mapugpu

HagaHnHs nocnymm «SMS-6aHKiHM»
(iHpopmyBaHHSA MPO Pyx KOLLTIB NO
paxyHky KnieHTa 3a gonomoroio SMS)

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuUCTb KMieHTa iHWOoro 6aHky 6e3 BUKOpMCTaHHSA
nnaTikHOI KapTKu

HapaHHst nocnyrm «IHTepHeT-6aHKiHM
(cncTema gucTaHUinHoOro AocTyny Ao
paxyHKy KnieHTa)

BxoguTtb y BapTicTb Tapudyy 3a nepepaxyBaHHSA FPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NraTikHOI KapTKu

HapaHHsa womicayHoi Bunmckn no
PaxyHKy:

-y BiaaineHHi baxky Ta B Cuctemi
«IHTepHeT-GaHKiHM»

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA MPOLLOBMX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHLWoro 6aHky 6e3 BUKOpMCTaHHSA
nnaTikHOI KapTKn

HapaHHs MiHi-Bunncku no paxyHky B
6aHkomatax NMYMB (octaHHi 10
onepawuin)

BxoauTb y BapTicTb Tapudpy 3a nepepaxyBaHHS rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHS
NNaTikKHOI KapTKn

Kowmicisi 3a npoBeaeHHs1 po3paxyHKiB no
HeaKTUBHUX paxyHkax KrieHTiBl5

10 rpuBeHb B MicsALb

1 — Tapudm Ans iCHy4MX KMIEHTIB, sKi opopmunm npoaykT Ao 11.07.2016 poky.

2 — Tapudwm pnst knieHTiB, siki MatoTb odopmneHy KpeouTHy kapTy Ta ans sikmx BbaHk 3miHMB ymoBu oGcnyroByBaHHst KpeawTHOI kapTku, 3acToCyBaBLLUM Tapud Ha yMOBax MPOAYKTY
BCEMOXY «JlosinbHicTb», BiANOBIQHO 00 pe3ynbTaTiB BMNaAKOBOrO BiAOOpy KnieHTiB, WO BioOyBCA B Mexax AOCHIAXKEHHSI CMOXMBYOrO Nonuty. 3acToCyBaHHS Tapudly Ha ymMoBaXx MpoayKTy
BCEMOXY «JlosnbHicTb» He nepegbadae nignucaHHa okpemoi 3asBu Ha npuegHaHHa go OKBO Ta 3piicHIETLCS Sk TMM4YacoBe NepeBedeHHs Ha OOCIyroByBaHHs 3 MOMEHTY
iHdpopmyBaHHs BaHkom KrieHTa npo 3actocyBaHHsi Tapudpy Ha ymoBax npogykty BCEMOXKY «JlosinbHICTb» LUNSAXOM HanpaBneHHst BianosigHoro SMS-nosinomneHHst Ha Homep MobGinbHoro
TernedgoHy i3 3a3Ha4YeHHAM MPOLIEHTHOI CTaBKW, 3a siKo BaHkoM 3AiicHIOBaTUMETbCA nogarnblue obcnyroByBaHHA KnieHTa.

MpunuHeHHs o6cnyroByBaHHA Ha ymoBax npoaykty BCEMOXKY «JlosinbHICTE» MOXe 34iMCHIOBATUCS Yy HAacTYMHUX BUNaaKax:

(a) 3a pilweHHAM BaHKy Woao0 NPUNUMHEHHS HadaHHA nocryr 3a TapndoM Ha ymosax npoaykTy BCEMOXY «JloanbHicTb» K Ana okpemoro KrieHTa, Tak i B Liromy;
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(6) axwo KnieHT ckopucTaeTbCsa CBOIM NPaBOM BiAMOBUTUCH Bif 3MiHM YMOB OOCNYyroByBaHHSA Ta 3aCTOCyBaHHA Tapudpy Ha ymoBax npoaykTy BCEMOXY «JlosnbHICTb.

Mpy HacTaHHi BuLE3a3Ha4YeHWX BUMAAKIB nopanblue obcnyroByBaHHA KnieHTa 34iiCHIOETBCS Ha yMOBax, L0 NepedyBany 3acToCcyBaHHO Tapudyy Ha ymoBax npoaykty BCEMOXY
«JlosinbHICTE» 3 HACTYMHOrO PO3paxyHKOBOro nepioAy BiA AHA iHpopMyBaHHS BaHkom KnieHTa wngxom HanpaeneHHs BignosigHoro SMS-nosigomneHHs Ha Homep moGinbHoro TenedioHy i3
3a3Ha4YeHHAM MPOLIEHTHOI CTaBKK, 3a sikoo baHkom 3aincHIOBaTMMETLCA noganblie obcnyroByBaHHa KnieHTa.

3 — JliMiT Ha 3HATTSA roTiBKM fie NPOTSAroM BCbOro CTPOKy Aii KpeautHoro nimity i He Moxe 6yTu 3miHeHuid 3a iHiyiatmBoto KnieHta. BaHk 3a BnacHOW iHiLiaTUBOI MOXe 3MIHUTU (3MEHLLMTH,
30inbLLMTK) PO3MiIp HAZaHOro MiMITY Ha 3HATTS roTiBkM 6e3 AoaaTkoBOro iHdopMyBaHHA KnieHTa

4 — MinbroBa NpoLEHTHa CTaBKa 3aCTOCOBYETLCS 3a YMOBW MNoOralleHHs1 yciei cymn 3aboproBaHocTi 3a KpeawTHoto niHieto, BcTaHoBneHo Ha KapTkoBoMy paxyHKy, 4O SIKOro emiToBaHO
KpeauTtHy kapTKy, po3paxoBaHOi B PO3paxyHKOBWIA AeHb, Ao MnatikHoi Aatu (BKMOYHO).

5 — TMig gaHvmMK onepauismu chig po3yMiTU onepadii onnaTu ToBapiB Ta MOCMyr y TOpriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaty ToBapiB Ta MOCHyr B Mepexi HTepHeT 3 BMKOPWUCTaHHAM
peKBiauTIB MNaTikHOI KapTKu Ta onepauii onnatu nocnyr B Cuctemi «HTepHeT-6aHkiHM, BuaHadeHi barkom B MPABUNAX OUCTAHUIMHOIO OBCMYIOBYBAHHA KMIEHTIB — ®IBUNYHMX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPUCTBA «MEPLWIWNA YKPAIHCBKUW MDPKHAPOOHUW BAHK», wo poamiweHi Ha Caiiti BaHky), 3a
BMKITIOYEHHSIM OMnepawiin nepekasy rpoLLoBUX KOLUTIB 3 KapTKWM Ha KapTKy, Ta iH. onepaLii B Mepexi iHTepHET 6e3 BUKOPUCTaHHSA PEKBI3WUTIB MNaTikHOI KapTKu.

6 — lpoueHTHa cTaBKa 3aCTOCOBYETbCHA y BuNagKy npuabaHHa KnieHTom nocnyrn 3 yknageHHs JOroBopy cTpaxyBaHHs »uTTa («OcobucTte cTpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a [opy4veHHsiM sikoro aie baHk), obpaHuM 3 nepeniky Tux, WO BiANOBigalOTb BCTAHOBIEHWM KpuTepisM (Bumoram) BaHKy [0 cTpaxoBukiB Ta siki yknanv 3 BaHkom BignosigHi
[AOrOBOPY OOPYYEHHSI B MEXax CiflbHOi MPOrpaMu KpeauTyBaHHS.

7 — OopaTtkoBo LWOMICAYHO pa3om 3 MiHiManbHMM nnatexem crnadytoTbesi cyMu MiHiManbHoOro piBHoro nnatexy (y BMNaaKy KOPUCTYBaHHS CEPBICOM OopMIieHHs nokynok «Cnnadyvte
YacTMHaMWy), HapaxoBaHWUX MPOLIEHTIB 3a KOPUCTYBaHHS KpeauTHUM MimMiTOM, KOMICii, MpocTpodeHoi 3aboproBaHOCTi (Y pasi BUHWMKHEHHS!), B T.4. cyma noHaa KpeawTHoro mimiTy, a Takox
iHWi nnaTexi, nepenbayeHi ymoBamu [JoroBopy, WO B CYKYMHOCTI cknagaioTb OGO0B’A3KOBUIA NnaTixk.

8 — lMponykT «KpeauTHi KaHikynm» MoXe 3acTOCOBYBaTUChb [0 Ailo4MX A0roBopiB KapTKoBOro paxyHKy, 4O SIKOro emiToBaHO KpeauTHy KapTKy, B BMMaAKy MepLIOro NMpoCTPOYEHHS OnnaTtu
LoMicsiyHOro nnatexy. KnieHT moxe 3BepHyTUChb B BaHK 3 MeTOl 3acToCyBaHHsi YMOB NPOAYKTY «KpeauTHi KaHikynn» LNSXoM po3MilLeHHs 3asiBKM Ha canTi baHky abo LWnsaxoM 3BepHEHHS
0O KOHTaKT-LeHTy. [Jo MOMEHTY 3acTocyBaHHS YMOB MpoayKTy «KpeauTHi kanikymm» KnieHTy HeobxigHO noracuTty npocTpoyeHunin 060B'A3KOBUIA NnaTix. YMOBO 3acTocyBaHHs “KpeamnTHux
KaHikyn” € BigMiHa akTMBHUX cepsiciB «Cnnavynte yacTuHamu». BigmiHa BuKOHyeTbcs BaHkom camocTiiHo. B Bunagky 3acTocyBaHHS YMOB MpoaykTy «KpeawTHi KaHikynuy» posmip
MiHIMarbHoro nnatexy ckopoyyeTbcs ¢ 3% no 0.5% Ta 3ab0poHAETLCA 3AiIMCHIOBATU HOBI BMAATKOBI onepalii. YMoBU Aii npoaykTy «KpeouTHi KaHiKynn» BCTaAHOBIIOIOTLCA Ha CTPOK 3 MicsLi.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BiAOYyBaETbLCSA MOBEPHEHHS Ha CTaHAapPTHI YMOBU. IHLUI YMOBM, SiKi He 3a3HavyeHo, 3armiaTbest 6e3 3MiH.

9 — Cepsic odopmreHHs MoKyrnok «Cnnavynte YacTMHamy» MOXe 3acTOCOBYBaTMCb aBTOMAaTW4YHO abo 3a nponosuuieto baHky y Bunagky npuabaHHsa KnieHTom ToBapiB/mocnyr, 3a paxyHOK
KOLTIB BigHOBMOBanbHoi KpeauTHoi niHii, y BignoBigHoOro nignpuemcTBa TopriBeribHO-cepBiCHOI Mepexi abo wwnsaxom 3BepHeHHs Ao LIOK BaHky i3 3asBok Npo 3acTocyBaHHS Takoro cepsicy
LoAO 3ab0oproBaHOCTI, sika BMHMKNA B pe3ynbTati npuabaHHsa ToBapiB/Mocnyr 3a paxyHOK KOLUTIB BigHOBMoBanbHOI KpeautHoi niHii. 3BepHeHHst KnieHTa go LleHTpy o6cnyroByBaHHS KNieHTIB
BaHky 3 meTol 3acTtocyBaHHa CepBicy OOpMMeHHS MoKynok «Chnayyite 4YacTMHaMu» MOXIWMBE [0 HacTaHHA Hanbrmkdoro Po3paxyHKOBOro AHsl, HAcTyMHOTO 3a AHEeM onnaTu
TOBapiB/nocnyr, 34iNCHEHOI 3 BUKOpUCTaHHsM KpeauTHoi kapTku abo i pekBisuTiB.

Cyma NOKynku po30MBaETbCsl Ha PiBHI YacTvHM (LomicsyHi MiHiManbHi piBHI nnaTexi) B 3anexHocTi Big BusHadveHoro baHkom abo obpaHoro KnieHToM CTPOKy cepen AOCTYNHMX ANs
ocpopmneHHs Cepsicy odopmneHHs nokynok «CnnadyniTe 4vacTuHamuy» cTpokiB. [ata cnnatu MiHimanbHOro piBHOro nnatexy 3a onepauismu, odopmieHummn B Mexax Cepsicy
ochopMneHHs nokynok «CnnadyniTe YacTUHaMM», HapaxoBaHUX MPOLEHTIB 3@ KOPUCTYBAHHA KPEAWUTHUMM KOLUTaMM Ta LLOMICAYHOI KOMICIi 3a BeAEeHHS nraTexiB npy BUKOPUCTaHHI KrieHTom
Cepsicy odopmneHHs nokynok «Cnnadyinte yacTuHamuy» Bignosigae MNnatixHin aari.

CTpok noralleHHs 3aboproBaHOCTi No onepauisgM, odopmneHum B Mexax CepBicy OdopMreHHs NOokynok «Cnnavynte YacTMHamuy, Bignosidae CTPOKY cCnratu ocTaHHboro MiHimansHoro
piBHOTrO nmnaTexy Mo onepauism «Cnnavynte yacTuHamuy». [ocTpokoBe noralleHHsi 3aboproBaHOCTi Mo onepauism, odopmreHum B Mexax Cepsicy odopmrieHHs nokynok «CnnadywTe
YacTMHaMWy, 34INCHI0ETLCA abo 3a YMOBM MOralleHHs KIiEHTOM MOBHOI Cymu 3aboproBaHoCTi No paxyHky KpeguTtHoi kapTku abo 3a ymoBu 3BepHeHHs1 KnieHTa o LleHTpy o6cnyroByBaHHS
knieHTiB BaHky abo go BigaineHHs BaHky abo camocTiiHo B CucTemi «IHTepHeT-6aHKiHM» i3 3anMTom BiAMOBM Bif, CepBiCy 0hOpPMMEHHS NoKynok «Cnnadvynte YactuHammy. [Npy ubomy, 3 AHA
BiamoBu KnieHTa, 3aboproBaHiCTb 3a KpeaAWTOM Miansrae MOBEPHEHHID LLMSIXOM LLOMICAYHOI 060B’s13k0BOI cnnatu MiHiManbHoro nnaTexy Ta Ha Taky 3abOoproBaHIiCTb HE PO3MOBCHOAXKYETHCS
AiS nNinbroBoro nepiogy KOPUCTYBaHHS KpeauTHuMM kowtamu (n. 4.2.8. Posginy Il uboro [doroBopy) y pasi BigmoBu KrieHTa nicna cnnmBy 1 (0QHOrO) KareHgapHoOro Micsus 3 AOHs
noBiAOMIEHHss BaHKy Npo 3acTOCyBaHHA CepBicy.

10 - OcTaTo4HUiA po3Mip KoMicii sika Gyne HapaxoBaHa Mo OnepauisM 3HATTA FOTiIBKM Ta Mepekasy 3 KapTKW Ha KapTy (B 3aneXHOCTi Bif HasiBHOCTI BMACHMX KOLLTIB HA paxyHKY KpeauTHOI
KapTKKN) BU3HAYAETHLCS B MOMEHT CMMCaHHA CyMM onepauii 3 paxyHKy, a He B MOMEHT i 34iIICHEHHS.

11 — [ocTynHO 3a YMOBW 3AIMICHEHHA KNIEHTOM onepauii B TopriBenbHO-CEepBICHNX Mepexax Bu3dHadeHux BbaHkom. [Mpo 3actocyBaHHs Cepsicy odopMreHHs Mokynok «Cnnavymnre
YacTuHamn» BaHk nosigomnsae KnieHTy wnaxom HanpasneHHs SMS-nosigomneHHs.
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12 — Ulomics4Ha komicia 3a obcryroByBaHHS KpeauTHOI 3aboproBaHocTi, npy BukopucTaHHi KnieHtom Cepgicy odopmneHHs nokynok «CnnadyiTe YyacTuHamuy, BCTAHOBMIOE TbCA 3@ NOCHyMMm
BaHKy LWoA0 cnucaHHA Ta 3apaxyBaHHs KOLWTIB 3 METOK MOBEPHEHHSI KpeauTHOI 3aboproBaHOCTi, HaJaHHS KOHCYMbTauiMHUX Ta iHopMauiiHMX nocnyr WwoAo BUKOpUCTaHHA KrieHTom
Cepaicy 0GopMrieHHs1 Nokynok «Cnnadyite YyacTUHamm».

13 — Bxogutb y BapTicTb Tapudly 3a nepepaxyBaHHs IPOLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KmieHTa iHworo 6aHKy 6e3 BMKOpPWCTaHHS MnaTikHOI KapTKM y BUMaAKy
3HATTSI/NepepaxyBaHHs KIMIEHTOM BMACHMX KOLUTIB 3 paxyHKYy, 3 METOK 3aKpUTTS paxyHKy, 3riAHO 3asiBM KMiEHTa, B AEHb 3AiMICHEHHsI Takoro 3HATTs/mepekady abo nepepaxyBaHHs BraCHUX
KOLLTIB, LLIO OyrnM NMOMUIIKOBO 3apaxoBaHi KIMIEHTOM, 3 paxyHKy Ha iHLUMIA paxyHOK KrieHTa B BaHKy 3rigHO 3asBu KhieHTa.

14 — He nignsrae cnnati y pasi BiACYTHOCTi TEXHIYHOI MOXTMBOCTI 34iiCHeHHs1 nnatexy y [natikHomy TepmiHani BaHky abo y pasi 34iiCHeHHs mnaTexy 3 MeTO MOBHOrO MoralleHHs
KpeauTHoI 3aboproBaHocTi No KapTkoBoMy paxyHKy, 4O SKOro BUMyLLUEHa nraTipkHa KapTka.

15 — Onnata KoMicii 34iNCHIOETLCS B IPMBHSX 3a Kypcom HBY Ha pgaty onnatu Komicii.

16 — HeakTUBHUM BBaXa€TbCHA MOTOYHMIA paxyHOK, A0 sIKOro emiToBaHO KpeguTHy KapTKy, 3anulok BracHux kowriB KnieHTa Ha skomy He nepesuilye 1000 rpH Ha gaTy NnpoBeAEeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKUM MpPOTHAroM ocTaHHiX 12 i Oinblle MicsAUiB He NpPoBOAMNMCA Taki onepauii: 3HATTS / BHECEHHsI roTiIBKOBMX KoLTiB, 6e3roTiBkoBa onrnarta ToBapiB i NOCHyr,
6e3roTiBkOBe MepepaxyBaHHs / 3apaxyBaHHSA KOLUTIB, 32 BUHATKOM OnepaLiil iHiliioBaHux BaHkom, B TOMY YMCHi LUMISIXOM [OrOBIPHOTO CMMUCaHHSA (3apaxyBaHHS KOLUTIB / YTPUMaHHS KOMICIT,
wrpadiB, neHi). Y Bunagkax sKLO 3anqLLOK KOLUTIB Ha MOTOYHOMY paxyHKy MeHwe 10 rpH, KOMICis BCTAHOBIIOETLCSA B PO3MIpI 3aMMULLKy Ha AaHOMY paxyHKYy.

*314.11.2016 O6cnyroByloTbCA Ha ymoBax nakety "KpeanTtHui" srigHo posginy 2.8 Tapudis MYMB
Mocnyrn He nepepaxoBaHi B LboMy [oaaTky HagaTbes BignosigHo Ao Tapudis MYMB Ha ob6cnyroByBaHHS dhisuyHKX ocib, onybnikoBaHux Ha canTti baHky pumb.ua.

LleHmp o6cnyz2oeyeaHHsi knieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a TapudaMu BiAMoBigHOrO onepaTopa.
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