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BaHk:

KnieHTy npouenTi Ha cymy Bknaay 3a ctaskoto 0,01 (Hynb winux ogna cota) npoLieHTa piuHux. HapaxysaHHs npoueHTis 3a
Li€lo CTaBKOK 3AJINCHIETLCA A0 AHS, AKWA Nepeaye NoBepHeHHIo Bknaay nicns ckacyBaHHs Takux 0BMexXeHs Knienty abo
NPYMYCOBOMY CNUCAHHIO KOLUTIB 3 A@MO3NTHOrO paxyHky Knienta 3 nincras, nepeadayeHnx 3akoHOAaBCTBOM YKpaiHu.
HenosutHuit paxyHok 3aKpuBaeTbCst NICNA 3aKiHYEHHA CTPOKY PO3MILLEHHS Bknaay Ta nosepHeHHs kowTie KnieHTy
(BiacyTHOCTI KOLWITIB).

Bpaxosytouw, Wwo 3akoHoaascTeo YkpaiHu nepeabadae nesHi 0BMEXeHHa L0A0 PO3NOPSAKEHHS KoWTamu Ha BIAKPUTUX B
Banky paxyHkax (MOpSAOK BIAKPUTTA paxyHKIB, PEXWUM paxyHKIB), poamiuieHHsam Bknaay Ha AEno3uTHOMY paxyHky, KnieHT
NOroAXKYETLCA 3 YMOBOIO, WO Mepexif A0 iHWOoi ocobu npasa BUMOrM NOBEpHeHHs Bknagy abo Woro YactuHu (LUnAaxom
AapyBaHHs, BiACTYMNEHHA TOLLO), MOXMBUIA BUKIIONHO 3@ HAABHOCTI MMCLMOBOI 3roaun Bawky.

BaHk soboe'Asannin 3abesneunTy TaemHuulo Bknagy srigHo 3 3akoHoaaBcTBOM YkpaiHw. Bawk rapaHtye Kniewty
36epexeHHs BaHKiBCbKOT TaEMHUL LLOAO onepalLliit, NpoBeAeHNX BiAMOBIAHO 40 LbOro [oroBopy, BigomocTein npo KnieHra,
Wwo cranu sinomi BaHky y 38'A3Ky 3 yKnageHHaMm Lboro [JoroBopy B YacTWHi HagaHHs nocnyrv aGepiratis Bknagy, iHWmX
BiZIOMOCTEN, WO CTaHOBNATbL GaHKIBCbKY TAEMHULIO BiANOBIAHO A0 3aKOHYy, Ta Hece BIANOBIAANbLHICTL 3a X He3akoHHe
PO3ronoLeHHs Ta BUKOPUCTaHHA BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

KnieHT, poamiulytoun Bknag Ha ymosax Lboro [lorosopy Ta nignucyioun 3asiBy Ha NnpueaHaHHs Ao [Horosopy, niaTeepaxye,
WO O3HAMOMNEHU 3 TUM, WO rapaHTyBaHHs DOHAOM rapaHTyBaHHsA BKNAAiB (isUuHUX OCIG NOWMPIOETLCS B MeXax
rpaHu4HoOro posmipy Ha Bknag npu siacyTHOCTI yMoB/ BUNaAKiB, 3a3HaueHux y cratti 26 3akoHy YkpaiHu «Mpo cuctemy
rapaHTysaHHs Bknaais isudHux ocio» Ta nepeniyennx y nywkri 8.13. Posainy 1 ysoro [orosopy, amicT 8kazaHoi cTaTTi Ta
MYHKTY, @ TaKOX yMOBW Ha SiKUX 3AINCHIOETbCA po3MmilleHHs Bknaay y Banky 3a uum [lorosopom KnieHTy 3posymini.

YacTtuna 9.
MepcoHanbHe o6cnyroBysaHHs

KnieHT moxe oTpumatn nocnyry [lepcoHanbHoro oBCnyroBYBaHHR Ha BCTAHOBMEHUX [oroBopom ymoBax 3a ymoOBM
npueaHaHHa Knienta Ao uboro [floroBopy Wnsxom HaaaHHa Bauky nianucaxoi 3assu Ha npueaHadHs go [lorosopy Ta
onnaru nocnyr BiANOBIAHO A0 Aitouux Tapudis BaHky.

lNepconansHe obcnyroByBaHHA 34AIMCHIOETECH NEPCOHAMNLHUM MEHEDKepoM, SKUM € BIANOBIAANbHUA NpauiBHuK Bawky,
KU 3AJACHIOE NPOBEAEHHs po3paxyHkis KnieHTa no cnucaHHio Ta 3apaxyBaMHs rPOWIOBMX KOWTIB MO yCiM Buaam
PO3paxyHkiB B HaLliOHaNbHIN Ta iHO3eMHii BanioTax, B Oyab-sikomy BiadinenHi Bamky Ha ymosax obpaHoi KnieHtom KnyBHo-
cepeicHoi mogeni o6cnyrosysanHa Persona Standart, Persona Club a6o Persona Elite BIANOBIAHO A0 Aitouunx Tapudis
BaHky.

Crpok, npotarom sikoro bawk 3aiicHioe MepcoHanbHe ofcrnyrosysarHsa KnieHTta signosigHo 4o oBpaHoi Knientom Kny6Ho-
CepBICHOI MOAENi, CTaHOBUTL OAWH Pik 3 AaT OOPMNEHHS NePCOHANbHOMo obcnyroByBaHHs.

lMponosxkeHHsi CTpoKy HagaHHs nocnyrn MepcoHanbHOro o0BCnyroByBaHHs, AKWIO Le nepeadayeHo ymoeamu [orosopy,
MOXIIMBE 3@ YMOBU BUKOHaHHA HACTYNHUX YMOB:

AKWO 3a 30 (TPMALATL) KaneHAapHUX AHIB A0 AAHS 3aKiHYeHHS CTPOKY HajaHHs nocnyru [lepcoHansHoro oBenyroByBaHHs,
KnieHT He BUMarae npunuHeHHs HagaxHs nocnyru MepcoHansHoro obenyroByBaHHs;

AKWo 3a 30 (TPuAUATL) KaNeHAAPHUX AHIB A0 OCTaHHLOTO AHA CTPOKY HafaHHs Nocnyru MepcoHansHOro oBCNyroByBaHHs,
BaHk He BusBUTL BaxaHHA BiaMOBUTUCA Big HapaHHs KnieHTy nocnyru MNepcoHanbHoro 00cnyroByBaHHs.

Kniet mae npaso BigmoBuTUCH Bi4 [lepcoHanbHOro oBCnyroByBaHHs abo  3MiHUTY Krny6Ho-cepicHy mo/aernb
obcnyrosysaHHs WNSXoM noaawxHs Ao Bakky 3assu 3a BCTaHOBNEHOW B BaHKy hopMoto.

Onnara komicii 3a MepcoHansHe o6CNyroByBaHHs 3AIACHIOETLCS Y NOPSAKY Ta Ha ymoBax, Wwo nepeadayeni Tapucamu 3
ypaxyBaHHAM HaCTYMNHOIO:

y pasi gotpumants KnieHTom BusHauennx 8 Tapudax ymos (napameTpis), BapTicTb [MepcoHanbHoOro obcnyrosyBaHHA
BXOAWTL A0 BAPTOCTI OBCNYroBYBAHHS paxyHKy;

B pasi HeAOTpUMAaHHS KnieHToM yMOB (napameTpig) Wo BusHadeHi Tapudamu, Ta He othopmnenHa MakeTtie nocnyr Black
Platinum abo Premiere Ha NnoTouHWi Ta HACTYNHWI PiK, 3 KNieHTa CTAryeThes WoMicauHa komicis 3rigHo Tapudis BaHky;
onnara komicii 3a [MepconansHe obcnyrosysanHsi Moxe GyTu sailicHena cnocoBamu, BkazaHumu 8 n. 3.9.3. Posainy I
uboro [lorosopy.

Mpu 3miHi KnyBHo-cepsicHoi moaeni obcrnyrosysaqHs komicis 3a epcoHansHe obcnyroByBaHHA Y BIANOBIAHOCTI A0
HoBoOGpaHoi KnybHo-cepsicHoi Moaeni o6cnyrosyBaHHs HapaxoByeTbCA 3 NO4ATKY HOBOTO PospaxyHkoeoro nepioay.

PO3A Il «MicuesHaxomkeHHs Ta pekBizutu BaHky»

AKUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCHKUA MDKHAPOHWUN BAHK»
MicuesHaxomkeHHsi: 04070, m. Kuis. Byn. AHapiiscbka, 4

KopecnonaenTcekuit paxyrok: UAG13000010000032005104101026 8 HauioHansHomy HaHky Ykpainu
Koa €0PIQY: 14282829 Kop 6aHky: 334851

KoHTakTHa iHdopmauis: +380442907290 Bnachuw Be6-caiT: hitps://www.pumb.ua

Niuensis HBY: Ne8 8in 06.10.2011 poky Ceigoutso yuacHuka ®rB®O: Ne102 sig 02.09.1999 POKy

H.®. Kocenko
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4 | 30.07.2020 60 n 200,00 | 200,00 n n n n n n n n n n n n n
5 | 01.08.2020 n n 4,99 n n - 4,99%** - - - - n n n - n -
6 | 15.08.2020 n 30 15,17 - 8,17" - - 7,00 - - - n n n - n -
v SEts = = 240,32* | 200,00 | 16,34" 0,00 9,98™ |[14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32"



































































