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My6niyHa npono3uuia AT «MYMB»
Ha yknageHHs [JoroBopy KoMnneKkcHoro 6aHkiBCbKOro o6cnyroByBaHHs (pisM4HUX ocib

AT «MYMB» BignosigHo go cT. 641 LineinbHoro kogekcy YkpaiHu oronolwye nybniyHy nponosuuito Ha yknageHHst [JjoroBopy
KOMMJIEKCHOIO GaHKiBCbKOro 06cnyroByBaHHA isnyHMx ocib (Hagani - «[lybridHa nporno3uyis») 3 MeTOo HagaHHs 6aHKIBCbKUX
nocnyr, yMOBM i MOPSIAOK HafaHHSA AKMX BM3HaYeHi y Aanin My6niyHin nponoaudii. Lis My6niyHa nponoauuis po3milleHa Ha cawnTi
AT «MYMB»: pumb.ua (Hagani - «Calim baHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha ii NepLUin CTOPIHLi, Ta € YAHHOW A0
AaTtn poaMilieHHs (onpuntofHeHHst) Ha CanTi baHKy 3asiBu npo i BiOKMUKaHHA B LINOMYy 4M B YacTuHi abo BHECEHHsI 3MiH [0
My6niyHoi Nnponoauii.

AT «[MYMbB», pitoum Ha nigctasi cT.cT. 641 Ta 644 LuBinbHOro kogekcy YkpaiHu, 3BepTaeTbcsa 3 Uieto [lybnivHoto
nponosuuielo HagaHHA nocnyr isudHM ocobam y nepepdadveHomy nopsgky Ta Ha obyMOBMEHMX ymoBax, i3 3aCTOCYBaHHAM
BcTaHoBneHnx AT «MYMB» Tapudis, ski onpuniogHeHi Ha Canti baHky Ta/abo posmilleHi y AOCTYNHMX AN KMNiEHTIB Micuax
HagaHHa BaHkom nocnyr.

AxuenT ujiei My6niyHoi nponoauuii (npyeaHaHHa Ao Jorosopy KoMnnekcHoro 6aHkiBCbkoro o6cnyroyBaHHS isn4HMX ocib)
3[iMCHI0ETbCA Di3NYHMMKM ocobamu Ha nigcTasi cT. 634 LimBinbHOro kogekcy YkpaiHu Lwnsaxom oopMieHHsa 3asBu Ha NpuegHaHHs
Ao [loroBopy KOMMMEKCHOro 6aHKiBCbKOro obcnyroByBaHHA i3nyHMX OCIO 3a yMOBWM MofdaHHsA (HasBHOCTI) BU3HaveHux baHkom
OOKYMEHTIB. AKLEeNT CBig4MTb Npo noeHe i 6e3ymoBHe NpunHATTA My6nivyHoi nponosuuii baHky Ha yknageHHsa Jorosopy B uinomy,
KnieHT He moxe 3anponoHyBaTh baHky cBoi ymosu [Jorosopy.

Lis My6niyHa npono3awuuis (pa3om i3 gogatkamu), Tapudu baHky, a Takox odopmneHi KnieHtamn 3aasn Ha npueaHaHHSA o
[oroBopy pa3om cknagatoTb €ANHUA JOKYMEHT — [JoroBip KOMMMeKCHOro 6aHkiBCbkoro o6¢cnyroByBaHHSA di3nyHMX OCib.
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi HxYeHaBeAeHi TEPMiHU BXMUBAKOTLCA B TAKOMY 3HAYEHHI:

«AemenmudpikayitiHi
OaHi»

«BbaHk»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«epxamersnb
Kapmku»

«[ucmanuitiHi kaHanu
o6crty208y8aHHSI»

«[JosipeHa ocoba»

«[oeosip»

«[JoeoeipHe
CriucaHHsi»

«3abopzoeaHicmb 3a
Hozoeopom»

«3apnnamuuli
Kapmkoeuti paxyHOk»
«3apnnamuuli
npoexkmy

«3asiea Ha
npuedHaHHs1 o
Hozoeopy»

«3azanbHul
cmaHdapm 3eimHocmi
CRS»

«3ynuHeHHs1
(6n1okyeaHHs1) dii
Kapmku»
«Kapmka»

«Kapmkosuti
PaxyHOK»

MIH, yncnosi kogw, yHikaneHi noriH (login) i naponb (password) KnieHTa, iHWi aaHi, Wo HagawTb
MOXIUBICTb aBTeHTUdiKyBaTM KnieHTa npu 1oro 3sBepHeHHi 0o baHky, B ToMy uucni yepes
[vcTaHuinHi kaHanu obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCH MPWU €neKTPOoHHIN B3aemopii CTopiH
AN JocTyny Ta 34iMCHEeHHs onepaLin.

topuanyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLUIWM YKPAIHCBKUAA MIPXKHAPOOHUN
BAHK» (ckopoyeHe HanmeHryBaHHA AT «[TYMB»).

rPOLLIOBI KOLUTW B roTiBKOBIN abo B 6e3roTiBkoBiN chopMi y BantoTi YkpaiHn abo B iHO3eMHii BanioTi,
pO3MiLLEeHi Ha Aeno3MTHOMY paxyHKy y baHky Ha Bu3HaveHuin [JoroBopoM CTPOK 306epiraHHst un Ha
ymoBax Buaadi Bknagy Ha nepuiy Bumory.

HeMOXNMBICTb 3aiicHeHHss KnieHtom/ Oepxatenem KapTku KoHTponio (BomopgiHHsi) 3a KapTtkoto,
He3akoHHe/ HemnpaBOMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTkum um ii pekBisuTiB, Oyab-ake
BMOYyTTA KapTku i3 posnopsgxeHHs KnieHTa BHacnigok Ain tpetix ocib, Hepbanocti camoro
KnieHTa, 6yab-aKnX iHWKWX NpUYnH Ta/abo oTpMmaHHA TpeTbol ocoboto iHhopmalii woao Kaptku
(Homep Ta TepmiH aii, kog CV2/ CVC2 Touwo).

disnyHa ocoba, Akin baHkom BuAaHo y TumM4acoBe kopucTyBaHHs Kaptky i MIH go Hei Ta aka Ha
3aKOHHUX NiAgcTaBax BUKOPUCTOBYE 1 ANS iHiLilOBaHHA mepekasy KowTiB 3 KapTKoBOro paxyHKy B
BaHky abo 3aiicHioe iHWi onepalii i3 3acTocyBaHHsAM KapTku.

kaHanu obcnyroByBaHHA KnieHTiB, 4o fkux HanexaTb Cuctema «IHTepHeT-6aHkiHr», 6aHkomaTtu
BaHky, LleHTp obcnyroByBaHHS KnieHTiB, kaHanu TenedoHHoro, MobinbHoro (CoToBoro) 3s’A3ky (B
ToMy yucni SMS-nosigomneHHs), iHWi BU3HaveHi baHkom kaHanu, 3a gonomoroto skmx KnieHt, 6e3
BiOABiAyBaHHSA BigaineHHs baHky, 3 BuKOpUCTaHHAM npoueaypw igeHTudikauii/ Bepudikauii,
aBTeHTUiKauUinHMX gaHnx Ta/abo BignoBigHOro Koy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTMCA A0 BaHky 3 meToto oTpumaHHsa nocnyr. baHk Hagae nocnyrmn KnieHtam 3a gonomororo
Oyab-sikoro [JMCTaHLuinHOro KaHany ob6cnyroByBaHHS 3@ HAsiBHOCTI TEXHIYHOT MOXNMBOCTI Y BaHky.
dismuHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae MpaBo 3aiicHoBaTWM onepadii 3a KapTkoBum
paxyHkoM KnieHTa, y TOMy 4ucni 3 BUKOpPUCTaHHAM [JoOoaTKOBOI KapTKU, eMiToBaHOl Ha iM’'a Takoi
ciznmyHOi ocobu.

[HoroBip komnnekcHoro 6aHKIBCbKOro 06CnyroByBaHHA (i3M4HUX OCIOG - ABOCTOPOHHIN MPaBOYMH
Mixx BaHkoM i KnieHTom (Bknioyaroum BCi 4oaaTtky Ao Hboro, Tapudu i 3asBn Ha NpuegHaHHs), AKUin
yknagaetbes Wwnaxom AkuenTyBaHHSA disnyHMMmn ocobamum MNybnivHoi nponosudii baHky.
nebeToBui nepekas, WO 3AIMCHIOETLCA 3 paxyHKy KnieHTa Ha nigctasi HapgaHoi BaHkom (sk
OTpMMyBayeM) MnaTikHOi IHCTPYKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHaHHS
nebeToBOro nepekasy BignosigHo Ao yMoB [loroBopy, 30Kkpema i NoB’a3aHmX Mixx co60t0 CninbHUMMN
03HaKamu, y BU3Ha4YeHWIn nepiod Yacy (Hagani — «r1oe’a3aHi Mixx coboro nnamixHi onepauii»).
3aranbHa cyma rpowoBux kowTiB, Aky KnieHT noBuHeH cnnaTtutu BaHky 3rigHO 3 ymoBamu
[oroBopy, Bkntoyaw4um, ane He BMKMOYHO, cyMy OCHOBHOro 6opry, HapaxoBaHuX Ta HECMIa4YeHnx
MPOLEHTIB 3a KOPWUCTYBAHHA KPEOAUTHMMM KOLUTAMM, HApPaxOBaHWX Ta HECNIa4YeHUX KOMICi,
HapaxoBaHy BuHaropogy baHky 3a obcnyroByBaHHS (piyHe, MicsyHe 06CnyroByBaHHSA TOLLO)
MakeTy nmocnyr, HeycToiku (wTpady Ta/abo neHi), BuTpat baHKy, NoOB‘A3aHMX i3 ogepXaHHAM
BMKOHaHHSA, CNPUYMHEHNX 30MTKIB, IHLUMX NnaTexis 3a [JoroBopom.

KapTkoBWIA paxyHOK, BiAKPUTUIA B MeXax 3apnnaTHOro NpoekTy.

komnnekc nocnyr baHky, wo Hapaetbca Opranisauii gna BigkputTa KapTkoBux paxyHKiB Ha
KOpucTb (isnyHMX ocib 3 MeTolo 3abe3neyeHHs MexaHiaMy 6e3roTiBKOBOro nepepaxyBaHHS
3apo6iTHOI NnaTn/cTMneHAii Ta iHWKX BUNnaT Ha BiakpuTi B BaHky KapTkosi paxyHku KnieHTiB (aki €
npaudiBHukamu/ctyaeHtamm OpraHisauii), Ha niacTaBi BigOMOCTEN, SKi LOMICSIMHO HagakTbCs
Opratizauieto oo baHky.

Oyab-A9kuii  OOKYMEHT i3 cTaHgapTu3oBaHux OpM  AOKyMeHTIB BaHky, Lo odopMeTbCA
disnyHMMm ocobamu (KnieHtamn) 3 metoro: (1) Akuenty [y6niyHoi nponosuuii BaHky; (2)
oTpuMMaHHsa nocnyr baHky 3a uum [dorosopoMm; (3) 3miHM ymos/ obcsiry nocnyr abo BigmoBu Big
nocnyr(u) banky.

3aranbHU cTaHAapT 3BITHOCTI Ta HanexHoi nepeBipku iHdopMaLii Npo giHAHCOBI paxyHKW, KU
BKItoyae koMeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenu Papgow OpraHi3dauii ekoHOoMiYHOro cniBpoOGiTHMUTBa Ta
po3BuTKy 15 nunHa 2014 poky (i3 3MiHamMu Ta JONOBHEHHAMM).

Tum4yacoBa 3abopoHa (obmMexeHHs1) MpoBedeHHS onepauii 3 BUMKOPUCTaHHAM KapTkv Lunsxom
BHeceHHs KapTku go Cton-cnuncky BHacnigok BMHUKHEHHS obcTaBuH, nepeabadeHnx [JoroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHOAaBCTBOM YKpaiHu.

GaHkiBCbka MnaTikHa KapTka - eNeKTPOHHWUI nnaTtikHuiA 3acid y Burnsgi emitoBaHoi BaHkom y
BCTAHOBIIEHOMY 3aKOHOOABCTBOM MOPSAKY KapTku (nnacTtukoBoi abo  BipTyanbHOI), WO
BMKOPUCTOBYETLCA ANS iHiLilOBaHHSA NNaTikHOI onepadii 3 MeTol onnaTy BapToCTi TOBapiB, pobiT i
nocnyr, nepepaxyBaHHs KOLUTIB, OTPUMAaHHS KOLUTIB Yy rOTIBKOBIi cpopmi B kacax GaHkiB, 4epes
6aHKoMaTK, a TakoX 3AINCHEHHS IHWKX onepauiv, nepeabadveHnx [Jorosopom. KapTka moxe Bytu
nepcoHidikoBaHOW (i3 3a3HayeHHAM iIMeHi Ta Mpi3BulLa Ha nuubOBIM CTOpOoHi KapTtkn) abo
HenepcoHidikoBaHoto (6e3 3a3Ha4YeHHs! iMeHi Ta npi3suLla).

MOTOYHMIA paxyHOK, WO BigkpuBaeTbcs baHkom KnieHTy ans 36epiraHHst KOWTIB i BWKOHAHHS
MnaTixkHMX onepauin BigNOBIQHO A0 YyMOB AOroBOpY Ta BMMOI 3akoHogaBcTBa YkpaiHu. Bunyck
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KapTkv 0O MOTOYHOrO paxyHKy 34iNCHIOETbCS Y BUNagKy, SKWO Le nepenbadveHo 3asiBol Ha
npuegHaHHa o [lorosopy.

disnyHa ocoba (peavpeHT/Hepe3ngeHT), sika AkuenTyBana ybniyHy nponosuuito BaHky/yknana
[Oorosip i3 BaHkoMm.

KapTka, 3a gonomoroto skoi KnieHT 3gincHioe [naTtikHi onepadii 3a KapTKoBUM paxyHKOM Ha
ymoBax BU3HayeHux [JoroBopomM, B TOMY YMCAi 3@ paxyHOK KpeAUTHUX KOWTIB, ski Hagae baHk B
Mexax BigHoBmoBanbHOI KpeauTHoi niHii. O6cnyroByBaHHA KapTkoBOro paxyHKy, OO SKOro
BunyweHo KpeoutHy kapTKy, 34iNCHIOETbCA 3a Oe0eTOBO-KpeaWTHOK CXeMow. BukopucTaHHA
KpeanTHOI KapTKu perynoeTbesa 3akoHoAaBcTBOM Ykpainu, npasunamu MIMC i ymosamu [lorosopy.
dopma KpeauTyBaHHS, 3a yMOBaMu siKOi Micns nMoBHOro abo 4YacTKOBOro NMOBEPHEHHS HadaHux
KnieHTy kpeanTHmx kowwTiB BaHk 3gincHioe Ha ymoBax [loroBopy nogansiue kpeauTyBaHHA KnieHTa
B Me>Xax BiflbHOro 3anuLuKy Ta cTpoky Aii KpegutHoro nimity.

MakcumarnbHa cyma OOCTYMHMX KpeauTHUX KowTiB 3a KpeauTtHoto niHieto abo OsepapadTom, Lo
HagaeTbca baHkom Ha ymoBax i B nopsaky, nepeabdadeHomMy [JoroBopom.

CyMa KowrTiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY noralueHHo KnieHTom, skomy HagaHo
KpeauTHy KapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeAMTOM Ha KiHelb 3BiTHOrO Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs cyMn MiHiManbHOro piBHOro nnartexy).

Po3mip MiHimanbHOro nnatexy Bu3HayaeTbcst BUxoasum 3 ymoB [oaatky 3 abo [dogatky 4 uboro
[Horosopy, Big cyMun hakTU4HOT 3a60oproBaHOCTi Ha KiHeLb 3BiTHOrO Po3paxyHKoBOro nepioay.

CyMa KoLUTIB, L0 niansrae o60B’A3K0BOMY LLIOMICAYHOMY NoralleHHo KnieHTom, Skuii ckopucTascs
cepBiCOM 0(hopMNEHHS NOKYNOK «Cnnavynte YacTuHammn» 3 BUKOPUCTaHHAM KpeauTHOT KapTku, 3a
HasiBHOCTI 3ab6oproBaHOCTI 3a KpeauToM Ha KiHeLb 3BiTHOro Po3paxyHKoBoro nepiogy.

Po3mip MiHiManeHOro piBHOro nnartexy po3paxoBYETbCA SIK aHYiTETHUW (PIBHUIA) LLOMICSYHWUIA
nnarix, Buxogayu 3 ymo [JogaTky 3 abo [ogaTky 4 uboro [Joroopy.

nporpamHuin  3acid, WO BCTAHOBMOETLCS KnieHTOM Ha nopTaTMBHUX MNpPUCTPOAX ocobucToro
KOPUCTYBaHHSA, Takux £K MOBINbHWIN TenedoH, CMapT(OH, NMNaHWeT, CMapT-FOAUHHUK TOLLO
(Hapani — «nopmamueHul npucmpiti»), WO BigNoBigae TEXHIYHUM BMMOraM NporpamMHoro 3acoby
Ta 3abesnevye MOXNUBICTb 3AIMCHEHHA onepauin 3a KapTKOBMM paxyHKOM 3 BUKOPWUCTaHHAM
TexHonorii 6e34poTOBOro BMCOKOYACTOTHOro 3B'A3Ky manoro pagiycy aii (NFC), abo B mepexi
IHTepHeT.

MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBoMy paxyHKy abo iHLOMY paxyHKy, BigKpUTOMY
BignosigHo [0 uboro [orosopy, Bu3HadeHa y Tapudpax badky, sky KnieHT 3060B’si3yeTbcs
PO3MICTUTU Ha TakOMy paxyHKy Ta NigTpumysaTtu ii NpoTArom cTpoky Ail [orosopy. Bumora npo
BCTaAHOBMNEHHs HesHumxyBaHoro sanuwky Ana KapTKoBOro paxyHKy He 3acTOCOBYETbCA Y pasi
BCTaHOBMEHHsi Ha KapTkoBomMy paxyHky KpeamTHOro nimiTy BignoBigHo A0 yMOB Lboro [lorosopy.
3aboproBaHicTb KnieHTa nepen badkom, wo He ©6Oyna obymoBneHa [loroBopom, He €
NMPOrHO30BaHOK B pPO3Mipi Ta 3@ YacOM BMHUKHEHHSI Ta SKa BUHWKAE BHACMIOOK 3AIMCHEHHSA
BMAATKOBUX onepauin 3 KapTKoBOro paxyHKy Ha cymy, LIO NepeBuLLye BCTaHOBNEHWW BaHkom
po3mip lMnaTixxHoro niMiTy (B TOMy YmMcni, ane He BUKIIOYHO, NMPU BUKOHaHHI onepawii 3a Kopaom
Ta/ abo y BanioTi, WO BiAPI3HAETECA BiA4 BanoTu paxyHKy abo npu HeobOXxiaHOCTi 3AiCHEHHS
onnaTtu BUHaropoau, KOMicii TOLLO 3a onepadieto, sika cnnadyeTbcsl Nicns NpoBeAeHHs onepaLii).
HOMep, WO HanexuTb A0 Mepexi MobinbHMX onepaTtopiB YkpaiHn Ta 3a3HadveHun KnieHtom y 3assi
Ha npuegHaHHa po [oroBopy Ta/ abo B AHkeTi KnieHta, abo nosigomneHun B iHWOMY
BCTaHoOBNeHomy [JoroBopoM nopsiaky, Ans 3B'A3Ky Ta aBTeHTudpikauii y JuCTaHuinHMX kaHanax
obcnyroByBaHHs. 3MiHa Homepy MOGinbHOro TenedoHy 3AINCHIOETBCS LUMSXOM 3BEPHEHHS 10
BiogineHHs baHky abo B Cuctemi «lHTepHeT-6aHKiHM» (32 HasABHOCTI TEXHIYHOI MOXIMBOCTI).
3aranbHa cyMa KOWTiB, L0 niansarae o60B’A3KOBOMY LLIOMICAYHOMY MnoratleHHo KnieHTom, sikomy
HagaHo KpeguTHy KapTky, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeaWTOM Ha KiHelb 3BiTHOro
Po3spaxyHkoBoro nepioay.

Posmip OO6O0B’I3KOBOro MnaTexy poO3paxoBYETbCHA LUMAXOM [AoAaBaHHs cymu  MiHimanbHoro
nnaTtexy, MiHimanbHOro piBHOro nnartexy (3a HasiBHOCTI), NPOLEHTIB 38 KOPUCTYBAHHA KPEANTHUMMN
KoLTamu i KOMiCin 3a 3BiTHMA Po3paxyHkoBWI mepiod, a TakoX iHWKX nnaTexis, nepenbadyeHnx
ymoBamu [JoroBopy.

KOPOTKOCTPOKOBUI KpeauT, Wo HagaeTbes baHkom KnieHTy B mexax KpeanTtHoro nimiTy BignosigHo
ymoB [loroBopy Ans 3A4iNCHEHHS NnaTiKHUX onepai noHag 3anuLIoK BracHUX KowTiB KnieHTta Ha
KapTtkoBomMy paxyHky. ObcnyroByBaHHa KapTkoBOro paxyHky, 3a sikum BcTaHoBrneHo OsepapadT,
3[iCHIOETbCS 3a 4e6ETOBO-KPEANTHOK CXEMOHD.

YacTMHa onepavuinHoro AHs baHKy, NMpoTsrom SIkoro 34iMCHIOETbCST 06CnyroByBaHHst KnieHTis, y
TOMY YUCTi NPUAMAOTbCA LOKYMEHTM Ha Mepekas Ta BigKIMKaHHS, WO MawTb Oyt obpobneHi,
nepepaHi Ta BMKOHaHi BaHkom. [loyaTok Ta KiHelb onepauiiHoro 4acy BCTaHOBMIOKOTLCA
BiAMOBIAHO [0 BHYTPILWHIX HOPMATMBHUX akTiB BaHKy 3 ypaxyBaHHAM pexumMy poGoTu nnaTiKHUX
CUCTEM Ta A0BOAUTLCA A0 Bigoma KnieHTiB LWNsiXxoM po3MilleHHs BignoBigHoi iHdopmauii Ha CanTi
BaHky Ta/abo y npumilleHHax BiagineHb baHky.

topuaunyHa ocoba, isuyHa ocoba - nignpuemelb, 3 koo baHkoMm yknageHo OOroBip NpPo HagaHHSA
KOMMAeKCcy nocnyr 3a 3apnnaTHUM MPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BnacHuKa paxyHKy, B TOMY 4ucni nepesunyleHa KapTka.

cyma BUKOPUCTAHOro Ta HenoraweHoro KnieHtom KpeautHoro nimiTy, WO cknagaeTbest i3 Cym YCix
BMAATKOBUX Oonepadii, aki 3gincHeHi KnieHtom B Mexax KpeamTHoro niMity Ta BignoBigHWX KOMICIin
00 Hux (y pasi AKLLO KOMICii onnayeHi 3a paxyHok kowTiB KpeamTHoro nimiTy).

KoMnnekc 6aHKIBCbKMX NOCNYr/NPOAyKTiB, Aki HagaTbesa KnieHtam baHky y CyKymHOCTI 3rigHO yMOB
HoroBopy. HanoBHeHHs/06car MakeTy (nepenik nocnyr y lMakeTi) BA3HAYaeTbCS BiAMNoBigHO 40
Tapudis i JogaTtkis oo Jorosopy.

nepcoHanbHUi iaeHTUIKalinHMn Homep - Habip undp abo GykB i undp, Bigomui nuwe KnieHTy/

[  MignucaHo ksanichikoBaHUM €NeKTPOHHUM MiANUCOM
Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
HaTta nignncanHsa 07.11.2023
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Oepxatento KapTkm Ta npusHaveHun ans aBTeHTUdikauii moro ocobu nig 4ac 34icCHEHHs
onepauin i3 BukopuctaHHam Kaptku. MNIH y koHBepTi Buaaeteca KnieHTy pasom i3 KapTkoto abo
Hagcunaetbcsl SMS-noBigomneHHAsM Ha Homep MmobinbHoro TenedoHy KnieHTa (3a HasiBHOCTI
BignosigHoro 3acoby mobinbHOro 3B’A3Ky), B TOMy uucni Ha 3anuT KnieHTa, HanpaBneHun yepes
OvcTaHuiviHi kaHanu obcnyroByBaHHsl, BU3HayeHi baHkom, Ta He nignarae posrofoleHH Ta
nepegadi TpeTiMm ocobam.

emicia Hosoi KapTku gns 3amiHn KapTtku, wo Gyna emitoBaHa paHiwe Ha nigctasi [orosopy, y
3B'AI3KY i3 NPUNMHEHHAM T Aii, NoLWKomKeHHAM, BTpaToto/kpagikkoto KapTku Ta B iHLWIMX BUNagkax.
komnnekc nocnyr baHky i3 npoBedeHHs po3paxyHkiB KnieHTa nepcoHanbHUM MeHemxepoM Mo
CNUCaHHIO Ta 3apaxyBaHHIO POLUOBMX KOLITIB MO YCIM BMAaM po3paxyHKiB B HauioHanbHin Ta
iHo3emHin BantoTax. [lepcoHanbHe ob6cnyroByBaHHA HajaeTbcs baHkom 3a kny6HO-cepBiCHUMM
mogensamu obecnyrosyBaHHsA Persona Club abo Persona Elite.

TepMiH, 00 HacTaHHa skoro KnieHT, 3a HasfABHOCTI 3aboprosaHocTi 3a KpeauTHOK KapTKoM,
30060B'A3aHMI 34INCHUTM NNaTX y PO3Mipi HE MEHLLOMY Hik cyma OB0B’A3KOBOrO nnaTexy.

Y Bu3HayeHux [JoroBopom Bunagkax (3rigHo ymoB Joaatky 3 a6o fJoaatky 4 o Oorosopy), KnieHTt
Mae MOXIMBICTb caMoCTilHO obpaTwu MNnaTtixkHy gaTy i3 3anpornoHoBaHnx baHkom, 3a3HaumBLLK 1Ty
BiONOBIAHI 3asBi Ha NpuegHaHHA Ao Joroeopy.

fis, iHiuinosaHa KnieHtom (JosipeHoto ocoboto)/ [epxatenem KapTknm 3 mMeTo BHeCEHHs abo
3HATTS rOTiIBKM 3 KapTKOBOro paxyHKy, 3AIMCHEHHA po3paxyHKkiB Yy 6esroTiBkoBin dopmi 3
BMKOpucTaHHaM KapTku 3a KapTkoBum paxyHkom Ta/abo iHwi aii 3 BukopuctaHHsamM KapTtku abo ii
pekBi3nTiB ANs onnaTtun BapTocTi ToBapis (pobiT, nocnyr) Ta/abo nepekasy KOLWTIB Ha iHLLI paxyHKu,
a TakoX iHWi onepauii, nepeabayeHi 3akoHogaBCTBOM i UMM [oroBopom. [naTikHi onepadii
3OJIACHIOIOTECA 3a [OMOMOrOK MMaTiKHUX NpUCTpoiB  (GaHKoMaTiB, NNaTiXHUX TepMiHanis,
iIMNPUHTEPIB, NPOrPaMHO-TEXHIYHOIO Kommrekcy camoobenyroByBaHHs (MTKC) Ta iHWMX nnaTixxHNX
npucTpoiB), MobinbHOro nnaTtixkHoro JoAaTky, a Takox Yepe3 Cuctemy «IHTepHeT-6aHKiHr» Ta iHLWi
KaHanw, nepegbadeHi YMHHUM 3aKoHoA4aBCTBOM YkpaiHu, [loroBopom Ta npasunamu MIIC.
MakcMmarnbHa cyma KOLWTiB, fka AOCTynHa KnieHTy Ans 34iNcCHEHHs onepauin i3 BUKOPUCTaHHAM
Kaptkm Ta ii pekBisuTiB. Po3paxoByeTbcs K cyma 3anuwky kowTiB KnieHTa Ha KapTkoBomy
paxyHKy 3a BupaxyBaHHsAM cymMu HesHwkyBaHOro 3anuiiky Ta cymu 3abnokoBaHux, ane He
cnucaHux KowTiB (B T.4. CyMW HapaxoBaHOI KOMiICii 3a 06CnyroByBaHHA paxyHKy), a Yy BuNagky
HasBHoCTi KpegutHoro niMiTy 3a KapTKOBMM paxyHKOM - K CymMa 3anuLuky KowTiB KrieHTa Ha
KapTkoBOoMy paxyHKy Ta HeBukopucTaHoro KpeAuTHOro nimiTy 3a MiHyCOM CyMu 3abroKoBaHMX,
arne He CnMCcaHnX rpoLLIOBKX KOLUTIB (B T.4. CYMW HapaxoBaHOi KOMICii 3a 06CnyroByBaHHs paxyHky).
nocnyra, sika Hagaetbca baHkom BignosigHO o ymoB [oroBopy Ta nonsrae y LIOMICSYHOMY
3piicHeHHi BaHkom [oroBipHOro cnmcaHHA cym rpoLloBmx KowwTie 3 KapTkoBoro paxyHky KnieHta B
HaLioHanbHIV BanoTi YKpaiHu Ha Aeno3uTHuin paxyHok KnieHTa 3rigHo obpaHux KnieHTom ymos.
KOMiCia 3a nepeka3 kowTiB cymy CnoxmB4Oro KpeguTy, Ska CnnadvyeTbCca Ha KopucTb BaHky 3a
paxyHOK KpeaWUTHMX KOLTiB (BKMtoYeHa B cyMy CNOXUBYOrO KpeauTy).

KOXHWI i3 nepiodiB vacy, siKMn JOPIBHIOE KaneH4apHOMY MICSLIO/POKY, WO PO3NOYUHAETHCS 3 OHSA
BiOAKpMTTA KapTkoBOro paxyHky, 3a sikuii baHkoM HapaxoBylOTbCH MPOLEHTU 3a KOPWUCTYBaHHS
KPEeAUTHUMM KOoLITaMKM | LOMICAYHI/LLOpPiIYHI BUMHaAropogwu/koMicii, cnnata sikux nepenbadveHa
[oroBopoM, SKWO iHWWA NOpSAOK BM3Ha4YeHHs Po3paxyHKOBOro nepiogy He BCTaHOBEHWN
Oorosopom.

cucTemMa AMCTaHUiNHOro obenyroByBaHHsA «IHTepHeT-6aHKiHM» - nporpaMHo-anapaTHUin KOMMIEKC,
3a JOMOMOrOI0 SIKOTO 3AIMCHIOETLCA ANCTaHUiIHE PO3MNOPAKEHHST paxyHkamu KnieHTiB, HagaTbes
BiAMOBiIAHI mocnyrn BaHKy Ta BMKOHYIOTBCS iHWI onepauii, Bu3HayeHi NpaBunaMmm AMCTaHLiNHOIO
o6cnyroByBaHHsi KnieHTiB — dpisauyHmnx ocib B cuctemi IHTepHeT-6aHkiHr «[TYMB online». Cuctema
«IHTepHeT-6aHkiHr»  pgoctynHa Aans  KnieHta 4epe3 Mepexy |HTepHeT 3a agpecom:
https://online.pumb.ua/, abo y BignoBigHOMYy MOGINbLHOMY AO4ATKy, SKUA MPOMOHYETbCSt BaHkom
(«TTYMB Onliney).

KpeauT, Wo HagaeTbcsi baHkom KnieHTy Ha ymoBax, BCTaAHOBIEHUX [1OroBOpOM, i3 MOXIUBUM
LiNbOBMM NPU3HAYEHHAM:

(a) Ha 3aranbHi cnoxwBdi Lini;

(6) Ha onnaTy (moBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wWwo npuabasatoTecs KrieHToM ans
3a10BOJIEHHS Moro notpeb, He MoB’A3aHuMX i3 NiANPUEMHULBKOI Ta He3anexHo npodeciiHow
OiSINBbHICTIO;

(B) Ha onnaty cTpaxoBoro nnartexy (CTpaxoBoi Npemii) 3a 4OroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHs1 3aboproBaHocTi KnieHTa nepen Woro kpeguTopom(-amu) 3a  yKnageHWMU
porosopamu (pedpiHaHCyBaHHS);

(') Ha onnaTy Pa3oBoi komicii, aKLo Taka nepegbayeHa ymoBamu HagaHHS CnoXuBYOro KpeauTy.
cnucok KapTtok (pekBi3uTiB), 3a sikuMmu 3abopoHeHo npoBeaeHHs onepadin. Moxe OyTu nokansHuUm
Ta MiKHapogHWM, B enekTpoHHoMy abo nmanepoBomy Burmsgi. Kaptka moxe Oytn 3aHeceHa y
Cron-cnucok sik 3a 3asiBoto KnieHTa, Tak i3 iHiuiatuem baHky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepKeHWU BignoBigHUM KonerianbsHUMm opraHoM baHky y BcTaHoBneHomy BaHkom
nopsaky, B sIKOMy HaBegeHO nepenik Nocnyr Ta BCTaHOBMNEHI pO3Mipy rpoLLoBOi BuUHaropoau baHky
3a ix HagaHHSa npu ob6cnyroByBaHHI KMiEHTIB-i3NYHMX OCi6G, B TOMy 4ucni 3a 3apnnatHuMu
npoektTamu. Tapudu B YaCTUHI Nepeniky nocnyr, ski HagarTbCca 3a UMM [JoroBopoM i BianoBigHMX
BuHaropog baHky, € HeBig'emHolo 4dacTuHol [oroBopy, Ta onpunogHioloTbea Ha Cawti BaHky
Ta/abo po3MilLyOTbCA Y AOCTYMHUX ANS KNIEHTIB Micuax HagaHHA BaHkom nocnyr. KnieHT onnavye
nocnyrn baHky 3rigHo 3 Tapudamu, YMHHUMKM Ha MOMEHT 34iMcHeHHs [naTikHoi onepauii,
HagaHHs MNakeTy nocnyr, OTPUMaHHs BiAMNOBIAHOI NOCMYrK, AKWO iHWe He nepenbavyeHo ymoBamu
[Oorosopy.

MignucaHo kBanicikoBaHUM eNeKTPOHHMM MNiZNMCoM
Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
HaTta nignncanHsa 07.11.2023
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«TexHi4HUl 3aci6b» — komm'toTep abo iHWKX 3acib, 3a JONOMOro0 SIKOro 34JINCHIOETLCA JOCTYN [0 Mepexi IHTepHeT.

«Topzoeeuyb» — cyb'eKkT rocnogaploBaHHs, SKuUiA BiANOBIOHO [0 AOTOBOPY 3 eKBaipoM abo NnaTixkHOK opraHisaLieto
npuimae go obcnyroByBaHHs KapTkvu 3 MeTOl NpoBedeHHs onnaTtv BapToCTi ToBapiB, pPobiT yn

nocnyr.
«TpaH3akuyiss» — [natikHa onepauis, iHidiioBaHa KnieHTom. TpaHsakuis moxe 6yTu cpiHaHcoBa (onnarta, nepekas,
MOMOBHEHHS!, 3HATTS TOTIBKM) Ta HedliHaHcoBa (nepesipka ctaHy KapTkoBoro paxyHky, 3miHa IMH

TOLWLO).
«ljenmp — cTpykTypHWiA nigpo3gin baHky, Wwo 3abesneyye paucTaHuiiHe obcnyroByBaHHA KnieHTiB 3a
o6cry208y8aHHs! [OMOMOrol TexHiYHUX 3acobiB TenedoHHoro 3B’a3ky onepatopom LIOK abo B aBTOMaTM4YHOMY
Knienmie (LJOK)» PeXuMmi (3 BUKOPUCTaAHHAM iHTEPAKTUBHOIO rONOCOBOr0 MEHI0) Ta 34iNCHI0E NiaATPUMKY KnieHTiB 3

nUTaHb HagaHHA nocnyr BaHkom.

Homepu TenedporiB ansa 38'asky 3 LIOK: +380442907290 — ansa A3BiHKIB No YkpaiHi Ta i3-3a
KOpAOHY 3a Tapudamu BignosigHoro onepartopa. baHk He 3aiicHOe BUXigHUX A3BiHKIB KnieHTam 3
BKasaHoro Homepy Tenedony LIOK.

«llJodeHHul niMim no — MakcumanbHa cyma Ta KinbkicTb [MnaTikHMx onepauin 3 BukopucTaHHsM KapTku abo no
Kapmui a6o KapTkoBoMy paxyHKy Ha o0y, Bu3HayeHi BaHkom: no 3apaxyBaHHIO KOWTIB Ha KapTtkoBuii
Kapmkoeomy pPaxyHOK, 3HATTIO roTiBkM B OaHkomati Ta iHwum lnatikHum onepauisiM, 3 METOK YnpaeniHHA
PaxyHKy» pusnkamu.
«ljomicsayHuli nimim —  makcumanbHa cyma Ta/ abo kinbkicTe MNnaTixxHWMX onepadii 3 BUkopucTaHHam KapTku (sk OCHOBHOI,
no Kapmuji a6o TaK i BCiX 4OOATKOBUX KapToK, emiToBaHux 4o KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoeomy Ha KaneHgapHui Micsub, BM3Ha4veHi BaHkoM no 3apaxyBaHHIO KOLWITIB Ha KapTKOBWI paxyHOK,
PaxyHKy» 3HATTIO rOTiBKM B 6aHkomaTax baHky 3 MeToto ynpaBniHHA puU3nkamu.
«lljokeapmanbHul MakcumanbHa cyma Ta/ abo kinekicTe MNnatixHMx onepauin 3 BukopuctaHHsaM KapTtku (ssk OCHOBHOT,
nimim no Kapmui a6o TaK i BCiX [OOATKOBUX KapToK, emiToBaHux 0o KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoeomy Ha kBapTan (3 kaneHgapHuWx Micsili), BU3HadeHi BaHkom no 3apaxyBaHHIO kowTiB Ha KapTkoBuii
PaxyHKy» paxyHOK, 3HATTIO rOTiBKM B 6aHKoMmaTax baHky 3 MeTO ynpaBniHHA pu3nkamu.
«SMS-6aHkKiHe» —  koMMnekc nocnyr (Cepsic AWCTaHUIAHOrO OOCTyny), Wo Hagae MoxnueicTb Knienty/ Oepxatento

KapTkm oTpumyBaTth iHOpMaLil0 NpO CTaH paxyHKy, Npo 3AIMCHEeHi onepauii 3a [0noMOorow
nosigomneHb y TekctoBoMmy cdopmaTi SMS (Short Message Service) Ha mMobBinbHUI TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHSIM iHLLIMX cepBiciB gocTaBku (K icHytoumx (Viber, WhatsApp,
nosigomneHb (B Tomy uucni Push-nosigomneHb) B MoGinsHomy gopatky «[MYMB Online»), Tak i
TUX, Wo 6yayTb AOCTynHi B ManbyTHbOMY) Ha MOGinbHWI TenedoH i3 BignosigHo nnaTdopmoto
(onepauinHoto cuctemoro) 3a Homepom mobinbHoro TenedgoHy KnieHta. BaHk 3anuvwae 3a coboto
npaso BMBoOpy cnocoby i cepeicy ANdA BignpaBku iHOpMAaLii NPo CTaH PaxyHKy, NPO 34iNCHEHI

onepadlii.
«SMS-nogidomsieHHs1 —  eneKTPOHHI MOBIAOMIEHHS, SKi HanpaBnATbLCS/ OTPUMYIOTBCA 3a OOMOMOroK MNOBIAOMIEHb Y
(SMS)» TekcToBoMy chbopmaTti SMS (Short Message Service) Ha mobinbHun TenedoH ctangapty GSM abo

i3 3aCTOCYBaHHAM iHLUUX CEpPBICiB AOCTaBKM (K icHytounx, Hanpwknag: Viber, WhatsApp, Telegram,
, nosigomneHb (B Tomy uncni Push-noBigomneHb) B MobinbHomy goaatky «[MYMB Onliney», Tak i
TUX, Wo 6yayTb AOCTYNHi B ManbyTHbOMY) Ha MOGiINbHWI TenedoH i3 BignoeigHow nnaTdopmoto
(onepauinHoo cMcTeEMOI) 3a AOMOMOrok Mocnyr onepatopa MOOINbHOro 3B'A3Ky 3a HasiBHOCTI
BigNoBigHOro 3acoby MobGinbLHOro 3B'sA3Ky (30Kpema, MOOinbHOro (CoTOBOro) TenedoHy,
cMapTdOHY TOLLO).
«FATCA» — yroga mix Ypsagom Ykpainu 1a Ypsgom Cnonyyenux LWTaTtiB AMepuky Ans noninweHHs BUKOHaHHSA
NMoAaTKOBUX NpaBun W 3acTtocyBaHHs nonoxeHb 3akoHy CLUA "lNpo nopaTkoBi BMMOrM A0
iHozemHux paxyHkie" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom Ykpainu Big 29.10.2019
Ne229-IX), wo cnpsimoBaHa Ha iMMNNEMEHTaUil0 Ta BUKOHaHHSA MoNoXeHb 3akoHy Crony4yeHux
LWratis Amepukn «lpo nogaTtkoBi BUMOrM A0 iHO3emHux paxyHkiB» (The Foreign Account Tax
Compliance Act (FATCA)) Ta Bu3Ha4ae npoueaypu Ta 060B’sA3kM ANs BCiX (DiHAHCOBMX YCTaHOB-
yyacHukiB FATCA.
«CRS» — 6araToCTOPOHHSI yroga KOMMETEHTHMX OpraHiB Mpo aBTOMaTWYHWIA OOMIH iHdopmaujeo npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignoBigHo Ao ctatti 6 KoHBeHuii npo
B3aEMHY afIMiHICTpaTUBHY JOMOMOry B NOAATKOBUX CripaBax.
Ona uinen uboro [oroBopy BCi BULEeHaBeAeHi TEPMIHN PO3YMIOTbCS Y 3HAYEHHSX, HAaBeAEeHUX BULLEe, He3anexHo Bifg ix
BUKOPUCTaHHSI 3@ TEKCTOM [JOroBOpY B OAHWHI Y MHOXMHI, ab0 iHLLMX rpamaTU4HnX (oopMax Yn KOHCTPYKLISIX.
IHWi TepMmiHW, SKi BXuUBalOTbCS B LibOMY [10roBOpi, 3aCTOCOBYIOTECS Y 3HAYEHHAX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu, B
TOMY 4McCni HOpMaTMBHO-NPaBOBMMMK akTamu HauioHanbHoro GaHky YkpaiHu, Ta npaBunamu, Lo po3pobrieHi Ta 3aTBepKeHi
MiXKHapoaHO nnaTikHOK cuctemoro Visa Ta/abo MasterCard, gk eanHi ctaHgapTv ii YHKUIOHYBaHHS, Ta € 060B’A3KOBMMMU AN
BCiX Y4aCHWKIB TaKoi Mib>KHapoAHOI nnaTikHOI cuctemu (Hagani — «MIMCy).
TepMiHM, 3HaAYeHHA SKUX He BU3HAYEHO 3aKOHOA4ABCTBOM YkpaiHm Ta npasunamu MIC, BUKOPWUCTOBYIOTBCA Y
3aranibHOBXVMBAHOMY 3HAY€HHI.

YactuHa 2.
3aranbHi NONoXeHHsA

2.1. MpeameT Oorosopy

2.1.1 [oroBip BM3HA4Yae yMOBM Ta NOPSAOK 3AiNCHEHHA BaHKOM KOMMIEKCHOro GaHKiBCbKOro o6cnyroByBaHHA KnieHTa, peryntoe
BigHocuHM CTOpiH Npu HagaHHi Knienty nocnyr BaHky 3 BigkputTa i 06cnyroByBaHHa KapTkoBux paxyHkiB, BUnycky KapTok,
HapgaHHa Cnoxwueyoro kpeauty, Osepapadty, KpeauTHoi niHii, BukopucTtaHHs Cwuctemn «lHTepHeT-6aHkiHr», cepsicy
«SMS-6aHKiHr», nocnyri 3anyyeHHst KowTiB y Bknaa, HagaHHS y KOPUCTYBaHHS iHAMBIQyanbHOro GaHKiBCbKOro cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu Lporo [orosopy BaHk, y pasi Akuenty KnieHtom [MybniyHoi nponosuuii Ha yknageHHsi [orosopy,
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3000B’a3yeTbcA HagaBaTu KnieHTy BuaHadeHi Jorosopom nocnyru, a KnieHT 3060B'A3yeTbcst ix onnatnti B po3mipax i
nopsiaky, nepeabaveHnx Jorosopom i Tapudamum.

[loroBip MIiCTUTb eneMeHTU Pi3HNX JOroBopiB (€ 3MillaHUM y pPO3yMiHHI 4. 2 cT. 628 LlmusinbHoro kogekcy Ykpainu). [o
BigHOCUH CTOpiH 3aCTOCOBYIOTLCA Y BiANOBIAHMX YaCTMHAX MONIOXEHHS 3aKOHOAaBCTBa YKpaiHu Npo OOroBOpU, eNeMeHTU
AKNX MICTATBCA B LiboMy [lorosopi.

Mopspok Ta ymoBM yknageHHsi [loroBopy

[oroBip BBaxaeTbCA yknageHum, a ymoBu [lybniyHoi nponosuuii AkuentoBaHumy KnieHTOM 3 MOMEHTY O(OpPMIEHHS
3aaBM Ha npuegHaHHa 0o [JoroBopy y NMCbMOBIN (ManepoBit abo eneKkTpoHHin) dopMi 3a ymoBu nopaHHA KnieHTom
OOKYMEHTIB i BiJOMOCTEWN, Nepenik SKMX BU3HAYaeTbCs BiAMOBIAHO A0 BUMOT 3akoHoAaBcTBa YKpaiHu Ta/abo BHYTPILLHIX
OOKYMEHTIB BaHKy, SKWOo iHWWA NopsagoK He BCTAHOBMEHWN ByAb-AkuMK iHWKMK ymoBamu [lorosBopy. Y pasi HeHagaHHSA
di3nyHO0 0c060t0 HEOOXIAHNX BaHKy AOKYMEHTIB 4M BigomocTeln abo yMUCHOro HagaHHA HenpaBAMBMX BiAOMOCTEN LWoA0
cebe, BBaxaeTbCs, WO Taki Ail gisnyHOi ocobn no3baensoTe baHk MOXNMBOCTI HagaHHA Uit ocobi 6aHKIBCbKUX nocnyr, y
3B’A3Ky 3 4MM BaHk BigmoBnse Takin disnyHin ocobi B yknagaHHi 3 Heto [orosopy Ta ii obcnyroByBaHHi. BaHk moxe
BigmoBuTK KnieHTy y HagaHHi nocnyr(vn) 3a uum [JoroBopom y BMnagkax, nepenbadveHnx 3akoHoA4aBCTBOM YKpaiHu, a Takox
AKLO Lie MOXe MpM3BECTW OO0 MOPYLUEHHSA 3akoHoAaBcTBa Ta/ abo HagaHHA TakMX MOCAYTr YHEMOXITUBIEHO HOPMaTUBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky Ykpainu (MopaTtopin, 3abopoHa, 0OMeXeHHS ToLo).

Hata HabpaHHsA 4mHHOCTI [JoroBopy Bu3HayaeTbca 3asiBOK Ha npuegHaHHa 0o [orosopy, SKWO iHWwe He nepepbayveHo
ymoBamu [oroBopy Ta/abo 3asBoto Ha npuegHaHHa go forosopy. Micuem yknagaHHa [doroBopy € Micue3HaxOmKeHHS
BaHky (npu yknagerHi [orosopy y BigaineHHi abo iHwomy Micui HagaHHa BaHkoMm nocnyr - agpeca BigaineHHs abo iHworo
Micus HapgaHHa BaHkom nocnyr).

Yknagatoun uen Jorosip, KnieHT Ta BaHk npuimarots Ha cebe Bci 060B’A3km Ta HabyBakTb BCiX npas, nepegbdayeHnx
Horosopom.

MpumipHuk diei MybnivyHoi npono3auuii baHky Ha yknageHHs [JoroBopy Ha nanepoBOMY HOCIi PO3MILLYETLCS Y AOCTYMHUX
anst Knienta Micusix HagaHHs BaHkom nocnyr, a B eneKTPOHHin dopMi po3millyeTbest Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa 0o [dorosopy, KnieHT 6e33acTepexHo NiATBEPIKYE, O HA MOMEHT YKMNafeHHs
[Horosopy KnieHT o3HaoMmBCs 3 NOBHUM TekcToMm [lorosopy (B Tomy 4ucni Tapudamu), NOBHICTIO 3pO3yMiB MOro 3MICT Ta
noroaxyetbca 3i BCima ymoBamu [loroBopy. 3asiBa Ha npuegHaHHs Ao [loroBopy mMoxe oopmMioBaTUCH y nanepoBoMy
abo B eneKTPOHHOMY BUIMSAi, B TOMY YMCHIi i3 MOXMMBICTIO MPOCTaBMNEHHS 3i CTOPOHN KnieHTa LmdpoBoro BnacHopy4Horo
nignucy (3a HasBHOCTI TEXHIYHOT MOXNMBOCTI y BaHky) 6e3nocepenHbo y BaHky (BiggineHHsax abo iHWOoMy Micli HagaHHS
BaHkom nocnyr) abo 3a gonomoroto 6yab-akoro QuctaHuiiHoro kaHany o6cnyroByBaHHs.

KnieHT mae npaBo ckopucTaTucb Oyab-AKOK MOCMYrow, Lo HagaeTbcs baHkoM B Mexax KOMMIEeKCHOro ©aHKiBCbKoro
ob6crnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro [lMakeTy nocnyr Banky Ta obpatu nocnyry, Lo
HagaeTbea nosa lMNakeTamu nocnyr B nopsaky, nepenbdaveHomy [loroBopom (3a HasiBHOCTI MOXNuBOCTi Y BaHky HagaBaTu
Knienty BignosigHy nocnyry). lMigcrtasoto ana HagaHHA BaHkom Tiei abo iHWoi nocnyrn B Mexax [orosopy € BignosigHe
nucbmoBe posnopsagxeHHs KnieHta npu obcnyroByBaHHi Y BigdineHHi baHky, B iHWKWX Micusax HagaHHA BaHkom nocnyr um
npv 3BepHEHHI Yepe3 [AucTaHuinHi kaHann o6CcnyroByBaHHs, y BCTAHOBMEHWX [JoroBOpoM Bunagkax.

O6cnyroByBaHHA paxyHKiB ManoniTHiX i HenoBHONITHIX KnieHTiB 3pgiicHOeTbCA BaHKOM 3  ypaxyBaHHsIM  BMMOT
3akoHogaBcTBa YKpaiHM LWoAO0 34INCHEHHS1 MNPaBOYMHIB  ManoniTHiMM i HenoBHONITHIMM ocobGamu. Bigkputta Ta
06CcnyroByBaHHsl OKPEMOIO MOTOYHOrO paxyHKy i3uyHin 0cobi - Hepe3anaeHTy ANS 3apaxyBaHHsS JOXOAIB 3 AXepernoMm ix
NOXOMKEHHSI 3 YKpaiHu, L0 BUMNNAYYOTLCS iHLIOK (hi3nyHOK 0CcObO0K - HEPE3MOEHTOM i MNignsaraloTb onogaTkyBaHHIO B
Mexax Lboro [loroBopy He 34iNCHI0ETLCS.

KnieHT norogxyetbcs, Wo B pesynbrati AkuentyBaHHsa [MybnivyHoi nponosuuii (yknageHHa [orosopy), Ais AOrosBopiB Ha
BiOKPUTTA Ta 06CnyroByBaHHA NOTOYHMX PaxyHKiB, SKi paHiwe 6ynu yknageHi mik baHkom Ta KnieHToM, NpunmHSETLCS Ha
nigctasi ct. 604 LmeinbHoOro kogekcy YkpaiHu, noganblue obcnyroByBaHHs KnieHTa 3AiNMCHIOETbCA Ha ymMOBax LbOro
HoroBopy.

Mopsanok BHeceHHA 3MiH go [loroBopy

BaHk mae npaBo BHocuTM 3MiHu o [doroeopy (B Tomy uucni go Bcix JoaatkiB go Jorosopy i Tapudis), nosigoMusLIM
KnieHTa He nisHiwe Hix 3a 30 (TpuauaTb) KaneHgapHUX OHIB A0 AAaTW HabyTTs YMHHOCTI 3MiHAMMW LUNSXOM PO3MILLEHHS
MoBIJOMIEHHSI NPO BHECEHHS 3MiH Ao [doroBopy Ha Cawnti baHky. BkasaHuin B LbOMY NYHKTI CTPOK ANsi MOBIAOMIEHHS NPO
BHECEHHSA 3MiH [0 [loroBopy He 3acTOCOBYETbCH Y BUMadkax BHECEHHSI 3MiH, SIKi MOKpaLlytoTb YMOBW OGCHyroByBaHHS
KnientiB (poswwuptoloTe nepenik nocnyr banky Ta/abo 3meHwytoTb Tapudm) abo cnpsmMoBaHi Ha BWKOHaHHA BUMMOT
3aKOHOAaBCTBA YKpaiHu, Lo HabyBatoTb YMHHOCTI 3 4aTV PO3MILLLEHHS MOBIAOMITEHHSA NPO BHECEHHA 3MiH A0 [loroBopy Ha
CanTi baHKy, SKLO iHWe He BU3Ha4YeHOo Yy NoBigoMNeHHi baHky.

CTOpPOHM OOMOBUIUCH, WO PO3MIlLeHHs1 3MiH Ha Cawnti BaHKy € HanexHWM BMKOHaHHsM BaHkoM 0060B’SA3Ky OO0
[OLepXaHHs hopMU Ta NOPSIAKY HanpaBneHHs nosigoMneHHs KnienTy npo aminn oo Jorosopy (Bkntodaroum Bei Joaatku).
[JaToto HanpaBneHHsi NoBigoMneHHs KnieHTy € gata poamilieHHs 3MiH Ha CawTi baHky.

KnieHT norompxyetbcs Ta npuimae Ha cebe pusnkym Ta OOOB'A30K CaAMOCTIMHO BiOCTEXYBAaTU HASBHICTL/BiACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [JoroBopy Ha CawTi BaHky.

3miHn go [oroeopy € noromxkeHnmn Knientom (BignosigHo fo 4. 3 c1. 205 LinBinbHOro kogekcy YkpaiHu) sikwo Ao aatu, 3
SIKOi BOHU HabyBatTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipBaHHa [JoroBopy. KnieHT mae npaBo 3BepHyTMCS 40
BaHky 0o gatu HabyTTa 4YMHHOCTI 3MiH A0 [oroBopy 3 NMUCbLMOBOK 3asiBOK Mpo posipBaHHA [oroBopy 6e3 cnnatu
000aTKOBOI KOMICIHOT BUHAropoam 3a Moro posipBaHHs, npu uboMy KnieHT 3060B’s13aHuiA noracutu 3aboproBaHicTb 3a
[orosopom Ta HagaTtu 3asaBy nNpo 3akpuTTa KapTkoBoro (ux) paxyHky (iB) Ta noBepHyTu baHky KapTku/popaTtkoBi kapTku,
emiToBaHi o KapTkoBoro (Mx) paxyHky (iB), B 4eHb abo 0o AHSA po3ipBaHHsi [JoroBopy, SIKLLO iHLUI CTPOKM HE BCTAHOBIEHI
ymoBamu [Jorosopy.

CTpok gii Ta ymoBu npunuHeHHs [loroBopy

[oroBip i€ NpoTAromMm HEBU3HAYEHOrO CTPOKY i MOXe ByTu posipBaHui 3a iHiuiaTnBol baHky abo 3a iHidiaTueot KnieHTa
AKLLO iHLWMIA NOPSIAOK HE BCTAHOBMNEHUIN Byab-aKuMuy iHWMK ymoBamum [JoroBopy abo 3aKOHOM

3aKkpuTTa paxyHKiB i MOBepHeHHS KrieHTy 3anuLiKy rpoLloBUX KOLUTIB 34INCHIOETLCH B MOPSOKY Ta CTPOKM, nepenbadyeHi
3aKOHOA,aBCTBOM YKpaiHu, uMm [JoroBOpoM Ta BCTaHOBNEHMMU y BaHKy npoueaypamun 3akpuTTS paxyHKiB.

PosipeaHHsi [oroBopy 3a iHiuiatuBoto KnieHTa He 3BinbHsAe KnieHTa Big 060B’A3Ky noracuty B MOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopoM, B TOMY YMCHi CMnaTUTU HapaxoBaHy A0 AaTu posipBaHHsi [loroBopy BuHaropogy baHky 3a
ob6cnyroByBaHHsA (piuHe, MicsiiHe obGcnyroByBaHHst Towlo) lMakeTy nocnyr. PosipaHHa JoroBopy 3a iHiuiatueoto KnieHta
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MoxrnuBe npu BigcyTHocTi 3aboprosaHocTi 3a [JoroBopom. PosipBaHHsi [loroBopy 3a iHiuiatuBoto KnieHTa 34iicHI0ETbCS
LWNsaxom HagaHHA KnieHtom go BaHky 3asBu 3a BcTaHoBneHow BaHkom dopmoto npo BigMoBYy Big Bcix nocnyr, siki 6ynu
obpaHi KnieHTom B npoueci 6aHkiBCcbkoro obcnyroByBaHHs 3a [JoroBopom. Bigmosa KnieHTa Big neBHOi mocnyru He
npu3BoanTbL A0 posipBaHHSA [oroBopy B LIMOMY, SKWO KpiM Takoi nocnyrn KnieHTom odpopmneHi iHWwi nocnyrn 3a
Horosopom.

Y pasi nopyLeHHsa KnieHtom ymoB [JoroBopy, HasiBHOCTI iHLWIMX MiacTas, nepeabaveHnx JoroBopom abo 3akOHO4ABCTBOM
YKpaiHu, B TOMy 4MCri HEBUKOHAHHSA Ta/abo HeHanexHoro BMkoHaHHA KnieHtTom 3060B’a3aHb, baHk Mae npaBo posipBatu
Horosip, nonepeauBlum KnieHta Oyab-gkum i3 gocTynHux ans baHKy 3acobiB: MOLWTOK, eneKTpoHHo nowTtow, SMS-
noeigomMneHHAM. KnieHT noBuHeH BIiAMOBICTM Ha Take nosigoMneHHA npotarom 30 (TpuauaTW) kaneHaapHUX AHIB 3
MOMEHTY HanpaBfneHHs MOMY MOBIAOMMEHHS. Y pasi HeoTpuMaHHs BaHkoM BiAnoBiAi NPOTArOM 3a3HAYeHOro CTPOKY
BBaXaeTbCs, Wo KnieHT 3rogeH 3 posipsaHHaM Jorosopy. Y pasi posipBaHHs [JoroBopy Ta 3akpuTTs KapTKOBOro paxyHky
Knienta ta/ abo iHwux paxyHkiB KnieHTa, BigkpuTuX BignosigHo A0 uboro [orosopy, 3 NiacTtaB BiACYTHOCTI onepadin
NPOTAroM TPbOX POKIB NiAPASL Ta BiACYTHOCTI 3anNuLLUKYy rPOLLOBUX KOLUTIB HA LibOMY PaxyHKy (3a yMOBM BiACYTHOCTI iHLIMX
paxyHkiB KnieHTa, Bigkputux Ha ymoBax [oroBopy), noeigomneHHs KnieHTa npo posipBaHHs [OroBopy He 34iMCHIOETLCS.
BkasaHuin B UbOMy MyHKTI [JoroBopy nopsaoK MOBIAOMIEHHSI 3aCTOCOBYETbCA Y BWUMaAKax, SKLWO iHWWA NOPSOOK He
BCTaHOBNEHUI Oyab-AKUMM iHLLIMMU ymoBamu [JoroBopy.

PosipBaHHsi [loroBopy, B TOMy 4uchi 3a iHiliatuBoto bBaHky, He 3BinbHSAe KnieHTa Big 060B’A3Ky noracnt B MOBHOMY 06CA3i
3aboprosaHicTb 3a [JoroBopoM.

BaHk Moxe BigMoBuTUCS Big [loroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHo A0 uboro [lorosopy, y pasi
HasBHOCTI nigcTa., nepeadadveHnx 3akoHoM YkpaiHu "lMpo 3anobiraHHa Ta npoTuaito neranisauii (BiAMWBaHHIO) AOXOAIB,
OfEPXaHMUX 3MOYUMHHUM LUAIAXOM, (PiHAHCYBaHHIO TepopusMy Ta piHaHCyBaHHIO PO3MNOBCIOAXEHHSA 36poi MacoBOro
3HULWEeHHS", MogaTkoBuM KogekcoM YKpaiHu, Npo Wo B nogansLiomy nosigomnse KnieHTa.

YactuHa 3.
3aranbHi yMoBM HapaHHs nocnyr BaHky

KnieHT mae npaBo ckopucTaTuCb OyAb-AKOK MOCMNYrow, WO HagaeTbCa baHkom B Mexax KOMMMEeKCHOro 6aHKiBCbKoro
oGcnyroByBaHHA Ha ymoBax i B nopsaky, nepeabdadveHvx [JoroBopom, B TOMYy 4ucni, 3BepHyBWMCb A0 BaHky 3 meToro
OTpMMaHHSA nocnyry Yepes [ucTaHuinHi kaHanu o6enyroByBaHHs, y nepeabaveHnx [loroBopom Bunagkax.

YknageHHAm [oroBopy KnieHT norogxyeTtecs 3 ymoBamu H6aHKiBCbKUX MOCNYT, WO HagalTbea B Mexax lakeTy nocnyr, Ta
po3mipom BUHaropog, Lo BCcTaHoBreHi baHkoMm 3a obcnyroByBaHHs NakeTy nocnyr. BuHaropoga baHky 3a HagaHHsA nocnyr
3anexuTb Big HanoBHeHHs/06caAry [lakeTy nocnyr Ta BusHaveHa Tapudamu Badky. IHWi nocnyrn, nepenbadyeHi
[oroBopom, siki He BKMYeHi Ao BiagnosigHoro MakeTy nocnyr, HagaTbCA Ta CnnadvyTbes y BianoBigHOCTI o Tapudis.
3miHa ymoB o06cnyroByBaHHA (B TOMY 4mcni 3MiHa nepeniky nocnyr, ski HagalTbcAa B Mexax [lakeTiB nocnyr) Ta
nigTBepaXeHHss KnieHTom CBOEi 3roam LWoao 3anponoHoBaHuX BaHkom 3MiH 34iNCHI0ETBCS B MOpsiaKy, nepeabadveHomy
ymoBamu [loroBopy, npu UbOMY MOCAYyrn siKi He BxogdATb A0 BapTocTi lMakeTy nocnyr, 3a skum Oyfde 3gincHioBaTucs
o6cnyroByBaHHA Micnsa 3miHW, MOXyTb OyTu Hapadi KnienTy nosa [Maketom nmocnyr y nopsaky, nepegbadverHomy n. 3.8.
Posginy | uboro Jorosopy.

Onsi HapaHHs nocnyr KnienTy, BaHk moxe BigkpvBaT oamH abo Aekinbka KapTkoBMX paxyHKiB y BiAnoBigHIN BamntoTi Ta
Bunyckatn KnieHTy ogHy abo aekinbka KapTok 3rigHo ymoB obcnyroByBaHHs ob6paHoro Knientom lMNakeTy nocnyr. Bunyck
KapTkn go KapTkoBOro paxyHKy He 3AiMCHIOETbCA y BMNagkax, fKWwo Le nepedbaveHo 3asBol Ha npuegHaHHs [0
Horosopy.

BaHk nponoHye HagaHHs lMakeTy nocnyr, a Takox nocnyrm nosa MNaketamu nocnyr Ha ymoBax AaHoro florosopy. MNepenik
nocnyr He € BMYEPrHUM i B Mpoueci AianbHOCTi baHky moxe OyTv 3miHeHun (poswwuvpeHun abo 3meHweHnn) i Knient
NnoroJXXyeTbCA 3 Takol YMOBOW Yyknagatoum [orosip. [epenik nocnyr, iCTOTHI xapakTepucTvuku nocnyr Ta Tapudwu
posmiweHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMyY po3Aini KOXHOT Mocnyru.

B mexax [JoroBopy HagalTbCst HAacCTynHi BUAM nocnyr baxky:

BiOKpUTTSA Ta obcnyroByBaHHs MNakeTiB nocnyr baHky, Ski B 3aneXHOCTi BiA HAanoBHeHHs [MakeTy nocnyr MOXyTb BKMHOYaTH
HacTynHi nocnyru:

BiOKPUTTA Ta 06cnyroByBaHHs KapTKOBMX paxyHKiB B HaLiOHamnbHIil Ta iHO3eMHMNX BantoTax, Bunyck KapTok;

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiOKPUTTA Ta 06CNyroByBaHHS AEMNO3NTHUX PaxyHKiB, 3any4yeHHs KowwTiB y Bknag;

OBepapad v ansa KnieHTis, siki 06CNyroBytoTbCA Ha ymoBax 3apnnaTHUX NPOEKTIB;

KpeguTHa kapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;

MepcoHanbHe obcnyroByBaHHs (B Mexax lMakeTiB nocnyr Black Platinum Tta Premiere) Ta nocnyra BigKpuTTs NOTOYHMX
paxyHkiB ans 6e3roTiBkoBMXx nepekasiB (B mexax lNMakeTis nocnyr, Black Platinum ta Premiere);

iHWIi nocnyru, Wo BkItoYaTeea Ao MNMakeTy nocnyr BignoeigHo oo Tapudis.

nocnyru baHky, Wwo MoxyTb O6yTu HagaHi nosa NMakeTamu nocnyr:

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwio ii HagaHHA He nepeabadeHo MNakeTom nocnyr, B iHWMX BUNaakax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HaaaHHst He nepegbadeHo MNakeTom nocnyr);

BiOKPMTTA Ta 06CnyroByBaHHsi 4ENO3UTHUX PaxyHKiB, 3anyvyeHHs KowwTiB y Bknag;

BUMYCK Ta 06cnyroByBaHHA KapTok BMLLOIO Knacy, Hik 3a ymoBamu obpaHoro MakeTy nocnyr;

BUMYCK GiNbLUOI KiNbKOCTI [OOATKOBUX KAPTOK, SKWIO KiNbKiCTb Takux KapTok nepeBuulye KinbKiCTb, WO nepepbadeHa
obpaHnm MNMakeTom nocnyr;

HagaHHsa KpeguTtHoro nimiTy 3a OBepapadtom anst KnieHTis, siki 00CnyroByoTbCs B Mexax 3apnnaTtHUX NpoeEKTiB;
KpenuTHa KapTka i3 BigHOBMOBanbHOW KpeguTHO niHieto;

HapaHHs CnoXuBYOro KpeauTy;

AOAAaTKOBI kapTkn Ha iM's KnieHTa Ta [loBipeHnx ocib (sKwo ix HagaHHa He nepenbadeHo MNakeTtom nocnyr);

MepcoHanbHe 06CnyroByBaHHs;

nocnyrm 3 yknageHHs OOroBopy/iB CTpaxyBaHHSA Big iMeHi, B iHTepecax Ta 3a [JOpY4YeHHsM CTpaxoBuka (nocrnyru
CTPaxoBOro NocepeaHVLTBA);
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HaJaHHsA y KOPUCTYBaHHS iHAMBIQyanbHOro 6aHKiBCbKoro cendyy, 3a HasBHOCTI y KnieHTa KapTkoBoro paxyHky, BigKpuToro
B BaHky B mexax BignosigHoro NakeTy nocnyr;

iHLWIi nocnyrK, Wo MOXYTb HagasaTuca nosa akeTamu nocnyr, BiAnoBigHO Ao Tapugis.

KnieHT mae npaBo BiAMOBWTUCS Bif MOCIYr1, HE3amNeXHo Big TOro BXoAWTb BOHa A0 lNakeTy nocnyr Yn HagaeTbCst OKPEMO
Big lMakeTy nocnyr, LWINSXOM 3anoBHEHHS BiANOBIAHOI 3a8BW 3a BCTaHOBMNEHOW BaHkoM dopmok ocobucTo y BiaaineHHi
BaHky abo B iHWKX Micuax HagaHHs Bankom nocnyr. Mpu BigmoBI Big 6yab-siKoi nocnyrn B mexax lNakeTy nocnyr, po3wip
BMHaropoau baHky 3a ob6cnyroByBaHHs (pidHe, Mica4He o6cnyroByBaHHSA ToLL0) [akeTy nocnyr 3anviuaeTbCs HE3MIHHUM.
KnieHT mae npaso npugbatn Ta ckopuctaTucb Gyab-sIKOK MOCMyrot, sika He BxoauTb A0 [akeTy nocnyr, SKLWO BOHa
nepenbayeHa Tapudamu BaHky (sk nocnyra, Wo MoXe HagasaTucs no3a [lakeTamm nocnyr) Ta 3a HAABHOCTI MOXMMBOCTI
y Banky HapaBaTtu BignosigHy nocnyry. [Nocnyrm nosa lNaketom nocnyr HagatoTecsi BaHkom nicnsa 3AicHeHHA onnaTtw,
nepenbayeHoi Tapudamn BaHky.

KnieHT moxe obpatu lMakeT nocnyr Ha BnacHW po3cyd 3 ypaxyBaHHsIM HEOOXiOHOCTI KOPUCTYBaHHS 3arnpornoHOBaHMMU
nocnyramu banky. MNpu ubomy, B pasi obpaHHsa MakeTy nocnyr abo nocnyru, Wo He nepeadayae NigknoYeHHs 40 Nocnyru
«SMS-6aHkiHr», abo skwo obpanun [MakeT nocnyr nepeadavae nigknMOYeHHA Ao nocnyrn  «SMS-6aHkiHMy 3
iH(popMyBaHHAM nue npo 3apaxyBaHHs kowTiB CTOpoHM po3ymitoTb Taki Aii KnieHTa sk BigMOBY Big OTpUMaHHs
nosigomneHs baHky npo 3gincHeHi onepadii 3 BUKOpUCTaHHAM KapTku i pusmnk 36MTKIB Bif 34iNCHEHHS onepauin, Npu Takin
BiamMoBi KnieHTa, Hece KnieHT.

KnieHT mae npaBo 3a4iicHUTU nepexia Ha 06cnyroByBaHHA 3a iHWMM [MakeTom nocnyr npu LUbOMY CNnaTUBLLM BUHAropoay
3a 3miHy lMakeTy nocnyr, SKLWO Taka BUHaropoda nepegbayeHa Tapudamu BignosigHo Ao ymos [lorosopy. MNpw 3AiACHEHHI
3miHu MakeTy nocnyr KnieHTy, 3a noro 6axaHHAM, BUNYCKalOTbLCS HOBI KapTKu, AKi BignoeigaTe HoBoMy obpaHoMy [akeTy
nocnyr. Kaptku, siki Oyno emitoBaHo B Mexax nonepefHboro [lakeTy nocnyr MOXyTb OyTn aHynboBaHi abo
BMKOPUCTOBYBaTUCS B 3BMYAMHOMY PEXUMI [0 BUMYCKY HOBMX KapTok ([lepeBunyck Takux KapTOK 3LJINCHIOETbCS Y
BignosigHOCTI J0 HoBoro obpaHoro MakeTy nocnyr). KnieHT mMoxe 3giMCHUTU nepexia Ha oOCnyroByBaHHS 3a iHLIMM
MakeTom nocnyr npu 3BepHeHHi 4o BiaaineHHsa baHky, B skomy 6yrno Bigkputo KapTkoBui paxyHOK, 3 METOK O(DOPMIIEHHS
N1CbMOBOI 3asiBM 3a BCTaHOBIeHO baHkom cdopmoto, abo vepes [nctaHuiviHi kaHann ob6cnyroByBaHHS.

KnieHT 3a BNacHOM iHiLiaT1BOIO 3 nepeniky nocnyr moxe obpaTy nocnyry/nocnyrv 3 yknageHHs SOroBopy/iB CTpaxyBaHHS,
Lo nponoHytoTbeA baHkom Big iMeHi, B iHTepecax Ta 3a AopyYeHHAM cTpaxoBuka. CTOPOHM YCBIAOMIIOKTb, WO BCi iCTOTHI
YMOBW [0roBopy/iB CTpaxyBaHHS, 30Kpema, po3mip CTpaxoBOi CyMu, pO3MIpW CTPaxoBMX BUMNMNAT, PO3MipyU CTPaxoBuX
nnartexis (Mpemin), CTPOKM i MOPSIAOK iX cnnaTtu, CTpaxoBi Tapudw, iHWi YMOBM A0OroBopy/iB CTpaxyBaHHsI BU3HAYalTbCA
CTpaxoBMKOM. TvMoBi (hOpMM OOrOBOPIB CTpaxyBaHHSA MOTOAXYTbCA CTPaxOBMKOM Ta MOXYTb OyTu noegHaHi i3 3asBoto
Ha npuegHaHHa [o [oroBopy. BaHK XOOHUMM 4YMHOM He BNNMBAE Ha BCTaHOBMNEHHSA OyAb-AKMX YMOB Aorosopy/iB
CTpaxyBaHHSl; BCi Crnopu, MNoB’A3aHi 3 BMKOHAHHSM YMOB [J0roBopy/iB CTpaxyBaHHSl, BUPILIYOTbCA Mix KnieHTom i
ctpaxoBukoMm. ObpaHHSa KnieHTOM 3a3HayeHoi/HMX B LbOMY MyHKTI [JoroBopy nocnyru/nocnyr He € 060B’A3KOBOK YMOBOIO
HagaHHsa nocnyr 3a uum floroBopom, npu Lbomy KnieHT camocTiiHo obupae cTpaxoBurka 3 neperiky Tux, Wo BignoBigaTb
BCTAHOBMNEHUM KpuTepism (BuMoram) BaHky 0o cTpaxoBukiB, Ta cniBnpauiooTb 3 baHkom 3a BigMOBIOHOK CMINbHOK
nporpamoto, Ta ski MatoTb 3 baHKOM AOroBipHi NPaBOBIAHOCKHN.

YactuHa 4.
3aranbHi npaBa CTopiH

KnieHt mae npaso:

Bumaratu Big BaHky cBoe4acHOro ta moBHOro nposefdeHHs lMnaTikHuMX onepauin 3a KapTKOBMM paxyHKOM Ta HagaHHS
iHWK1X nepepbayveHmx [loroBopoM Mocnyr y BiAMOBIAHOCTI A0 3aKOHOAABCTBa YKpaiHWM, HOPMAaTMBHO-NPaBOBWX akTiB
HauioHanbHoro 6aHky Ykpainu, [Jorosopy.

CaMOCTiiHO po3nopaaXaTUCSA TrPOLLOBUMK KOLUTaMK, WO 3HAaXoAsiTbCA Ha horo KapTkoBux paxyHkax Ta/ abo iHwmx
paxyHkax, BiAKpUTWUX BignoBigHO Ao uboro [oroBopy, 3a yMOBW AOTPUMAaHHS BMMOI 3akoHOAaBCTBa YKpaiHW Ta LbOro
Horoeopy. Onepalii 3a KapTkoBrmy paxyHkamu Ta/ abo iHWMMK paxyHkamu, BiKpUTMMU BignosigHo o uboro Jorosopy,
MOXyTb OyTn obmexeHi abo MpunuHeHi nuwie y Bunagkax Ta B MOpPsiAKy, nepenbadveHux 3akoHOOABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHum Ta/abo umm [JoroBopom.

3BepTatucb A0 baHky 3a KOHCynbTauisMu 3 NpuBOAY AitouMx BaHKiBCbKMX MOCMyr, BM3HadeHux [oroBopom, 3 muTaHb
iHbopMyBaHHS Mpo Aitodi porpammn NOANbHOCTI, @ TaKoX 3 NPMBOAY OTPMMaHHSA A0AATKOBUX MOCNYT, B TOMY YMCHIi:

3miHu MNakeTy nocnyr Ha iHWWR;

odopMneHHsa goaaTtkosoro NakeTy nocnyr;

odhopmneHHs nocnyru no3a NakeTom nocnyr, sSiKWo Taka nocnyra Mmoxe 6yt opopmneHa nosa mexamu MakeTis nocnyr.
3BepTaTtuca o baHky i3 3asiBoto npo MNepeBunyck, 3ynuHeHHs (6rokyBaHHS) aii KapTku i3 3aHeceHHsIM B CTON-CNMCOK.
IHiuitoBaTK 3akpuTTa KapTkoBOro paxyHky Ta/ abo iHWWMX paxyHkiB, BiOKPUTMX BiAMOBIAHO A0 Uboro [1oroBopy, LUNSAXOM
3BEPHEHHSA [0 BigdineHHs baHky, B skomy 6yno BigKpMTO paxyHOK, Ta NogaHHSA NMMCbMOBOT 3asiBM NPO 3aKpUTTS PaxyHKy 3a
BCTaHoBneHo baHkom copmoto. B geHb nopaHHa 3asBuM Npo 3akpuTTa paxyHky KnieHT nosepTae y bBaHk yci
KapTku/popaTtkoBi kapTku, emiToBaHi A0 KapTKoBOro paxyHKy, a Takox cnnadye 3aboproBaHicTb 3a [doroBopom (3a
HasBHocTi). Mpu uboMy, 3as3HauveHe npaBo KnieHTa iHiUiloBaTK 3akpuTTs KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Y
BUMAAKax, sIKLO TPOLUOBI KOLWITM, WO PO3MIilEHi Ha BiAMOBIOHOMY paxyHKy, 3amMoOpoXeHi abo diHaHCOBi onepadii 3a
Bi4NOBIAHMM paxyHKOM 3yNuHeHi BiANOBIiAHO A0 3aKOHOA4ABCTBA 3 NUTaHb (PiIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHtom GaxaHHs obpatu nocnyry/mocnyri 3 yknafeHHst 4oroBopy/iB cTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a OOpYYEeHHSIM CTpaxoBuKa (MOCRyrM CTpaxoBOro nocepefHuuUTBa), WO HagaeTbcsi baHkom, KnieHT mae
npaBo Ha CBili po3cyg ob6paTtn cTpaxoBy KOMNaHilo 3 nepeniky Tux, siki BianosigaTe BuMoram baHky Ta po3milleHi Ha
CanTi baHky.

BHocutn BaHKy nponosuuii Woao niaBULLIEHHA SKOCTI o6cnyroByBaHHs KrieHTiB.

MoBigoMmnaTn abo 3MiHOBaTW KOHTAKTHI OaHi, Bu3HadeHi BaHkoM, B TOMy 4ucni OCHOBHy abo AOAaTKoBY agpecy
€EeKTPOHHOI MOLITU 3 BUKOPUCTAHHAM [JUCTaHLUINHMX KaHaniB 06CnyroByBaHHs, BU3Ha4YeHUX BaHkoMm.

BigMoBuMTHCS Big OTPMMaHHS peknaMHux MaTepianis Yepe3 uctaHuiiHi kaHann ob6cnyroByBaHHsS.

. KnieHT Takox mae iHwi npaBa, nepeabayveHi [loroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

BaHk mae npaBo:
BukopuctoByBaTn KowT KnieHTa Ha KapTKoOBOMY paxyHKy Ta iHLIMX paxyHKax, BiAKpUTMX BignoBigHO 00 uboro [Jorosopy,
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rapaHTyrouun npu ubomy KnieHty npaBo 6e3nepeLukofHOro po3nopsixXeHHs HUMK 3rigHo 3 [1oroBopoMm.

BcTaHoBntoBaT HesHmKyBanbHUiA 3anmLLIOK rPOLLOBUX KOLUTIB HA KapTkoBoMy paxyHKy abo iHLIOMY paxyHKy, BiAKpUTOMY
BignoBigHO 4o uboro [loroBopy, B CyMi, BU3Ha4yeHin ymosamu Tapuagis baHky.

OpepxxyBaTtu Big KnieHTa BuHaropoagy 3a HagaHi nocnyri B po3mipi, Wo BU3HadYeHun Tapudammu abo [oroBopom, B TOMY
yuchi, WNaxom 3gincHeHHa [JoroBipHOro cnncaHHg BignosigHo Ao ymoB [Jorosopy.

BHocuTn 3minmn go Jorosopy, B ToMy yncni Ao Tapudis B nopsiaky, nepegbayeHomy n. 2.3. Po3sginy | usoro [lorosopy.
BumaraTtu Big KnieHta npen'ssBneHHs/HagaHHA JOKYMEHTIB/BiQOMOCTEN, HEOOXiAHUX ANs:

3’ACyBaHHA 1oro ocobu, MeTU Ta xapakTepy [AinoBuX BiQHOCWH Ta pO3Mipy AOXOAiB /coujanbHOro ctaHy, 00OaTKOBOI
iHdbopmalii wopao KnieHta, 4inosux BigHOCWH 3 HUM;

30iICHEHHA 3aX04iB LLOAO HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;

BXUTTA bBaHkom 3axomiB ans 3’acyBaHHs mxepen kowTiB KnieHTa, nos’dAsaHux i3 dpiHaHCOBMMK onepauiamn, Ta
06r'pyHTOBaHMX (hiHAHCOBMX MOXIMBOCTEN ANA 3AIMCHEHHA TakuX hiHaHCOBUX onepadin;

aHanisy noro giHaHcoBUX onepadi, BCTaHOBMNEHHS akTy HanexHocTi KnieHta go nybnivyHmnx ocib, 4o ocié 6nusbknx abo
NnoB’A3aHnXx 3 NybniyHMMM ocobamu, a TakoX HafaHHS HLWMX AOKYMEHTIB/BIQOMOCTEN, YKINOYa4M BCTAHOBMEHHS [Kepen
cTaTkiB (bGaraTcTBa) Ta [Kepern KOLWTIB, MOB'sA3aHUX i3 (hiHaHCOBMMM ornepavismun, HeobxigHMX OnA BUKOHaHHA BaHkom
yHKUIN cyb’ekTa NepBUHHOrO (OiHAHCOBOrO MOHITOPMHIY Y BiOMOBIOHOCTI OO 3aKOHOAABCTBa YKpaiHW, SIKe perynioe
BiJHOCMHM Yy cdpepi 3anobiraHHA Ta npoTuAii neranisauii (BiOMVMBaHHSI) O0OXOAIB, OAEPXaHUX 3MOYMHHMM  LUMSIXOM,
(hiHaHCYBaHHsI Tepopu3My Ta piHaHCyBaHHSA PO3MNOBCIOAKEHHSA 36POi MacoBOro 3HULLIEHHS;

NPOXOAXKEHHs npoueaypun Bepudikauii KnieHta y BianoBigHOCTI A0 BHYTPILWHIX nonoxeHb BaHky npu 3gincHeHHi KnieHTom
onepauiin 3a KapTkoBMM paxyHKOM;

BMKOHaHHSA BMMOI 3aKOHOAaBCTBa YKpaiHW, B TOMY YMCHi MONOXEHb, CNPSIMOBaHWX Ha: BUkoHaHHA Bumor FATCA, CRS;
BMKOHAHHSA BMMOI 3aKOHOAaBCTBa B Cpepi CaHKLi, a TakoX BUSBMEHHS Ta OOKYMEHTYBaHHS iHdopmauii npo 3B'A3Ku
KnieHTiB i3 gepxaBoto, O 34iACHI0E 30poViHY arpecito nMpotu YkpaiHuW, Ta rpomMagsHamu/pe3vieHTaMun Takoi OepaBu,
ymoB [loroBopy, BHYTPILUHIX AOKYMeHTiB baHKky 3 nuTaHb hiHAHCOBOro MOHITOPUHIY, 30KpeMa, OOKYMEHTU Ta iHdopmMaLito
wopno KnieHTta ta/ abo [oBipeHoi ocobw.

CtopoHu givwnu 3rogn, wo baHk mae npaso BctaHoBuTK WoaerHi nimitu/ WomicayHi nimitn/ LLokBapTansHi niMitu
no Kaptui abo KapTkoBOMYy paxyHKy, a came: pernameHTyBaTh KinbKiCTb Ta CyMu onepawuin, Wo 3AINCHIOITLCA No
KapTkoBomy paxyHky abo 3a gonomoroto KapTku Ta/abo ii pekBiauTiB 3a BU3HA4YeHUIN nepiog, a Takox 3MiHIOBaTK iX i3
po3milleHHAM Ha Cawnti BaHky (6e3 gogaTkoBoro noeigoMneHHsa KnieHta).

CTtopoHu ginwnu 3roau, wo baHk Mae npaBo posipBaT B OQHOCTOPOHHBLOMY Mopsiaky [oroBip y MoOpsiaKy Ta Ha ymoBax,
BM3Ha4eHnx [JoroBopom, Ta camoOCTiiHO 3akpuTu KapTkoBui paxyHoK Ta/ abo iHWwWiA paxyHOK, BiOKPUTWMIA BignoBigHO A0
uboro [loroBopy, y HacTynHMUX BUNagkKax:

BiACYTHOCTi onepauin 3a Takum paxyHKoM npoTtarom 12 (gBaHaguaTv) MicAuiB nocninb abo skwo npotdrom 12
(aBaHagusaTu) micauiB He Byna cnnadeHa BUHaropoga/koMmicia 3a 06CnyroByBaHHS TAKOro PaxyHKy;

npoBeAeHHsA Yepes baHk, onepaduin, posuiHeHMx baHkoM K Taki, Wo Npm3BoAaTb abo MOXyTb MPU3BECTU A0 NOPYLUEHHS
HOpPM 3aKOHOAABCTBA (30KpeMa 3 ypaxyBaHHSAM MPUHLMIY eKCTpaTepuTopianbHOCTI) Ta/abo MikHapoaHMX CaHKLUii, B TOMY
yucni, ane He BWKMOYHO, LWOAO NpoTUAii neranisadii (BiOMMBAaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM  LLUFISIXOM,
(biHaHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHSA 36pOi MacoBOro 3HULLEHHS, BeAeHHs KnieHTom nigospinoi
OistNbHOCTI;

HacTaHHSA 4M MOXIMBOCTI HacTaHHA Oyab-akoi nopji, pe3ynbtaTy abo obcTaBuHM BigHOCHO KrieHTa 4uM 3giicHIOBaHUX
KnieHToM onepauii, po3uiHeHux baHKoM sik Takux, Lo MarTb abo MOXYTb MaTu HeEraTMBHUIA BNNMB Ha baHk, y ToMy yncni,
ane He obmexywouucb npu3BoauTb abo MoXe Npu3BecTM A0 MartepianbHuMx 30uTkiB Ta/abo HeraTMBHO BNNMBATU Ha
penyTauito baHky Ta/abo npn3soanTb abo moxe npusBecTn A0 OyAb-SKMX IHWNX HEraTUBHWX HacnigkiB ans baHky Ta/abo
BTpaTn BaHkom KOMepUiiHOro iHTepecy Wwoao nogansLioi cnisnpaui 3 KnieHtowm;

AKWO eTuyHa noeefiHka KrieHTa He BignoBigae Hopmam, NPUAHATMM B CYCMinbCTBi Ta/abo SKWO HOCUTL ob6pasnueui
XapakTep Ta nopyllye rpoMagcbkuii MOPSAOK i CMOKIM iHWKMX rPOMagsH, B TOMy Yvchi npauiBHukiB BaHky, abo nopyuuye
BCTaHOBIEHI NpaBuna KapaHTWHY, CaHiTapHi Ta npoTuenigeMiyHi npasuna i Hopmu;

y pasi HeHafaHHa KnieHToM HeobOXigHWX AN 3AicHeHHs HanexHoi nepesipku KnieHTa, ons BukoHaHHs BaHkom dhyHKLUI
(biHaHCOBOro areHTa BiANoBiAHO A0 BMMOr NogaTkoBoro koaekcy YkpaiHu Tta/abo Bumor FATCA Ta/abo CRS/3aranbHoro
cTtaHgapTy 3BiTHocTi CRS pokymeHTiB/ BigomocTel/ iHdopmalii/ nosicHeHb abo HafgaHHS HeOOCTOBIPHUX OOKYMEHTIB/
BigomMocTen/ iHpopMaLii/ nosicHeHb abo HagaHHA OOKyMeHTiIB/ BigomocTen/ iHdopmalii/ NosiCHEHb 3 METOK BBEOEHHS
BaHky B omaHy abo y pasi He aBku KnieHTa o baHky 3 meTol HagaHHA 3anuTyBaHux BaHkom gokymeHTiB/ BigomocTew /
iHbopmalii / NoACHEHb, B TOMY YMCHi 3 METOI0 HanexHOI nepesipkv/ akTyanidadii iHdopmauii woao KnieHta, abo HagaHHA
AOKyMeHTIB/ BinomocTen/ iHpopmalii/ NosiCHeHb, Lo He CNpoCTOBYOThL MiAo3py baHKy Wwoao nig3siTHOCTI paxyHkiB KnieHTa
BignosigHo 0o Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo HenosigomneHHst KnieHtom BaHky
npo 3MiHy cTaTycy nofaTkoBoro pesugeHcTtsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTuCs Big [oroBopy Ta 3akputu BCi paxyHku KnieHta, BigkpuTi BignosigHo o uboro [orosopy, npu
peanisauii npaBa baHky BigMOBUTMCS Big NiATPUMaHHSA AiNOBUX BIAHOCWH y BMNagkax, nepeabaveHunx [logaTkoBuM
KOAEeKCOM YKpaiHW, 3akOHOOABCTBOM, LLO PEeryrioe BigHOCUHM Yy cdhepi 3anobiraHHA Ta npoTuaii neranisauii (BiAMMBaHHIO)
00X0AiB, OAEPKAHNX 3MOYUHHMM LUNAXOM, (hbiHaHCYBaHHIO TEPOPM3MYy Ta (hiHAHCYBaAHHIO PO3MOBCIOAXEHHS 30pOi MacoBOro
3HULLIEHHS.

BaHk He Hece BignoBiganbHOCTI 3a 36uTkn KnieHTa, noB’s3aHi 3 posipBaHHAM BaHkom [JoroBopy B OAHOCTOPOHHBOMY
nopsiaky abo BiamoBoto baHky Big Jorosopy.

PoskpuBatu iHpopmauito npo KnieHTa, Wwo ctaHoBUTL BaHKiBCbKy TaEMHULIO Y BUNagkax Ta B 06csAsi, Bu3HaveHux FATCA,
CRS, 3aranbHum ctaHgapTom 3BiTHOCTIi CRS Ta iHWMMKM MiXKHapoOHUMK AOroBopamu, WO MICTATb MOMOXEHHS! Npo 0bMiH
iHbopmalieto Ans nogaTkoBuX Linen, aroga Ha 060B'A3KOBICTb sIKMX HadaHa BepxoBHoto Pagoto Ykpainu, abo yknageHumMm
Ha iX migcTaBi MiXBiQOMYMMYK OOroBopamu, a TakoX obpobnsaTu nepcoHanbHi gaHi KnieHta, B TOMy uMcni nepegasatu
iHpopmadito npo KnieHTa, Wwo cTtaHoBUTL GaHKIBCbKY TAEMHULIKO Ta NepcoHarnbHi AaHi KnieHta TpeTim ocobam, B mexax Ta
nopsiaKy, BCTAHOBMEHNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [JoroBopy.

BigmoBuTn KnieHTy y BigkputTi KapTkoBoro paxyHky i Bunycky KapTku, NMpOAOBXeHHi CTPOKy ii Aii, BUNycKy 00OaTKOBOI
KapTtkn, HapaHHi OBepgpadty Ta KpeauTHoi KkapTkuM i3 kpeauTHOw niHielo, HagaHHi CnoxuByoro kpeguty 6e3
O6r'pyHTYBaHHsSI MPUYMH TaKkoro pilUEHHs, SIKWO Le CyrnepeynTb 3aKoHoAaBCTBY YkpaiHM abo Moxe npu3BecTn [0
(biHaHCOBMX 30MTKIB/NOripLLEHHS iMigKy BaHky.
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BumaraTu 4OCTPOKOBOro BUKOHaHHS 30608B'a3aHb KnieHTa 3a [JoroBopoM y uinomy abo y Bu3HadeHin baHkom yacTui y pasi
HeBuWKOHaHHA KnieHTom Ta/abo [osipeHoto ocoboto KnieHTa cBoix 3060B'si3aHb y BMNagkax Ta nopsiaky nepenbadveHomy
[oroBopoM abo npu HeBMKOHaHHI KnieHToMm iHWKX 3060B’A3aHb nepes baHkoM 3a iHWMMK goroBopamu.

KoHTakTyBatM 3 KnieHTamu, BUMKOPWUCTOBYKOUYM OOCTYMHI KaHanu 3B’si3Ky: cepBic «SMS-6aHkiHr», Cuctema «IHTepHeT-
OaHKiHr», noWTOBa pPO3CWIKa, MOBIOQOMIIEHHS ENEKTPOHHOK MOWTOo, SMS-NoBiQOMMNEHHS, MOBIOOMIEHHS Y/Ha
6aHkomaTax Ta nnaThkHUX TepMiHanax/ MpUCTPosX, Ha KBUTaHLISX (Yekax, crinax Towo), po3millytoun iHdopmalito Ta/abo
nosigomneHHst Ha CanTi BaHky Towo.

BigMoBMTY y BCTAHOBMNEHHI OiNOBUX BiAHOCUH/HaAaHHI Nocnyr/npoBeAeHHi onepadin y Bunagky sKLo:

A) Taka BigmMoBa ©Oyae obymoBreHa HeoOXiOHICTIO OOTPUMaHHS hiHaHCOBMX caHKuin (embapro) abo iHWwMX obMexeHb,
BCTaHoBNeHux YkpaiHoto, Papoto Besnekn OOH i/abo iHWMMM MiKHAPOAHWMMK OpraHi3auisMu, pilleHHS SKUX €
060B’A3koBUMKN AN1A YKpaiHw, i/abo BHYTPILLHIMK JOKyMeHTaMu baHky;

B) BaHkoMm 3a pesynbTaTaMy MOHITOPUHIY AinoBux BiAHOCKH 3 KnieHTom Byae B13HayeHo, LWo onepadis, NPoBeAeHHS SKOi
iHiLitoe KnienT, Ta/ abo pianbHicTb KnieHTa € nigo3pinumu y BignosigHocTi i3 3akoHom YkpaiHu «[po 3anobiraHHa Ta
npoTuaito neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM  LUMAXOM, (DiHAHCYBaHHIO TepopusMmy Ta
(hiHaHCYBaHHIO PO3MOBCHAKEHHS 30pOi MaCcoOBOro 3HULLEHHSA;

B) pokymeHTH, HeoOXxigHi Ons BCTAHOBMEHHS AiNOBUX BiOHOCWMH/HAgaHHA nocnyrv/mpoBefeHHs onepadii BiacyTHi abo
0POpMIEHi HEHANEXHUM YMHOM abo MICTATb HEOOCTOBIpHI BiAOMOCTI, abo AKWO onepauis 4M AisnbHicTb KnieHTa He
Bi4NOBi4aTb 3aKOHOAABCTBY YKpaiHuM Ta/abo ymoBam uboro [oroBopy, a TakoX B iHLWMX Bunagkax, nependaveHux
3aKOHOOABCTBOM YKpaiHu;

M) KnieHTom He HagaHi gokymeHTW/ BigoMocTi / iHpopmauis / NosiCHeHHs1 Anst BU3HadeHHa BaHkom cTaTtycy noaaTkoBOro
pesvgeHctBa KnieHTa BignoBigHo go Bumor FATCA, CRS, 3aranbHoro crtaHgapTy 3BiTHocTi CRS; KnieHTom He
nosigomneHo baHk npo 3MiHy cTaTycy noaaTkoBOro pesuaeHcTsa ans uinen FATCA ta/abo CRS, 3aranbHoro ctraHgapTy
3BiTHOCTi CRS; HagaHi KnieHtom gokymeHTw/ BigomocTi/ iHdbopMaLis/ NOsSICHEHHS He CMPOCTOBYOTL Nifo3py baHky wono
nia3siTHOCTI paxyHkiB KnieHTa BignosiaHo o Bumor FATCA Tta/abo CRS,3aranbHoro ctaHgapTy 3BiTHOCTI CRS.

BaHk mMae npaBo BiOMOBWUTUCH Bi NpoBeAeHHs1 (hiHAHCOBMX onepalii/ o6crnyroByBaHHst PaxyHKy y BUNagky HeHaaaHHs/
HeHanexHoro HagaHHa KnieHTom Ha 3anuT BaHKky [OOKyMeHTiB/ BiAOMOCTEN HeOoOXigHWX Ans HanexHoi nepesipku/
akTyanisauii iHdopmauii wono KnieHta, B TOMy 4ucrni 3 METOK BWMKOHaHHA BaHkoM yHKUi cyb’ekTa nepBUHHOrO
hiHaHcoBOro MoHiTopuHry, Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3siTHocTi CRS.

BukopuncToByBaTtu BCi 3akOHHI cnocobu ansa noraweHHsA HassHoi y KnieHta 3aboprosaHocTi 3a [loroBopoM, B TOMY yucni y
pas3i BUHUKHEHHs1 NpocTpoveHoi 3aboproBaHocTi 3a [JoroBopom.

BaHk moxe BiamoBuTU KnieHTy B obcnyroByBaHHi y BUMAAKy, SKWO eTudHa nosefdiHka KnieHTa He Bignosigae Hopmam,
NPUIHATAM B CyCninbCTBi Ta/abo AKLWO HOCUTL 06pa3nNuBUIA XxapakTep Ta NOpyLlye rpoOMaACbKuiA NOPSAOK i CMOKIN iHWNX
rpoMagsH, B TOMy 4ucni npauiBHuki baHky, abo nopyluye BCTaHOBMEHI NpaBuna KapaHTyHy, CaHiTapHi Ta NnpoTuenigeMiyHi
npasuna i Hopmu.

Mig yac 3gificHeHHs1 CBOET AiANbHOCTI BXUBATU BCiX 3axoAiB Anst AotpumanHs Bumor FATCA, CRS, 3aranbHoro craHgapTy
3BiTHOCTi CRS, BpaxoBykun, wo baHk € ¢iHaHCOBMM areHToM (nig3BiTHOK (hiHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
[MopaTkoBOro Koagekcy YkpaiHu, a Takox 3apeecTpoBaHuin, 3okpema, Ha canTi Cnyxbu BHyTpiwHix goxogis CLUA (U.S. IRS)
3i ctaTycom «lHo3emMHa cbiHaHCcOBa ycTaHoBa, Lo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [Ins BUKOHaHHSA BMMOr
FATCA, CRS, 3aranbHoro ctangapTy 3BiTHOCTi CRS, a TakoX BWKOHaHHSI BUMOI 3aKOHOLABCTBA, CMPSIMOBAHMX Ha
BMKoHaHHsA BumMor FATCA, CRS, 3aranbHoro crtaHgapty 3BiTHocTi CRS bBaHk mae npaBo y BigHocuHax CTopiH 3a
[loroBopoM 3acTocoByBaTW MOMOXEHHA LUbOro nyHKTy [loroBopy, BKMYawuuM B TOMY YWUCAi, ane He BWKMYHO, Taki
npoueaypu:

npoBefeHHs igeHTudikadii KnieHtiB 3 MeTow BusiBneHHs nopaTtkoBux pesngeHTiB CLUA (To6To knieHTiB, Sk €
rpomagaHamu CLUA, matoTb nocTinHe Micue npoxuaHHsA Ha TepuTopii CLUA abo 3 iHwmnx nigctaB 3060B’s3aHi cnnavysaTtu
noaartku BignosigHo Ao 3akoHogascTea CLUA) Ta/abo nogaTkoBUX Pe3NOEHTIB iHLIMX AepXaB (IOPUCOUKLIN);

BXUTTS 3aX0fiB HaneXHOi KOMMIEKCHOI MEPEBIPKM 3 METOKH BCTAHOBIIEHHSI CTaTyCy MOAATKOBOro pesvaeHctea KnieHta
BignoeigHo o Bumor MopaTtkoBoro kogekcy Ykpainn, FATCA/CRS/3aranbHoro ctaHaapTty 3BiTHOCTi CRS Ta BU3HAYeHHSA
aepxaB (TepuTopiit), peanaeHTom skmx € KnieHt ans uinen FATCA/CRS;

oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNEXHWM YMHOM OOKYMEHTIB CaMOCTIVHOI OLiHKM, (DOPMWN SKUX BU3HAYEHi YMHHUM
3aKOHOL4ABCTBOM Ta/abo BHYTPILWIHIMM  HOPMaTMBHO-PO3MNOpsSaYMMM  AokymeHTamu bBanky (gani — FATCA/CRS-
ineHTndikauis);

HafaHHA B NOpsAKy Ta CTPOKWU, BM3HAYEHi YMHHUM 3aKOHOOABCTBOM, 3BIiTHOCTI MPO MiA3BIiTHI paxyHKW OO LEHTParnbHOro
OopraHy BUKOHaBYOi Bnaaw, L0 peani3ye AepXXaBHy NoAaTkoBy MOMITUKY;

po3kpuTTS iHpopmaLii npo pesynstatn FATCA/CRS-igeHTHdiKaLii y BUnagkax, nepegbayeHnx YNHHUM 3aKOHOAaBCTBOM;
yTpumaHHsa «wTpadHoro» nogatky (withholding) B poamipi 30% Bia cymu KoXHOro okpemoro nepekasy KnieHta 3/y CLUA,
AKki He Haganu HeobxigHoi iHdopmauii ans npoBeaeHHss FATCA-igeHTudikauii um He BukoHanu iHWi Bumorn FATCA, 3
HaCTYNHUM Nepeka3oM 3as3HayveHnx cym Ao noaaTtkosoi cnyxou CLLA.

Axkwo KnieHt abo [oipeHa ocoba He Haganu HeobOxigHoi iHdopMauii/gokymeHTiB anst nposeaeHHs FATCA/CRS-
ineHTMdikauii abo 6yno BMABMNEHO HEOOCTOBIPHICTb UM MOPYLUEHHS 3acBiAYeHb Ta rapaHTii, HaBedeHUX B MianyHkTax 6)
abo 7) nyHkty 5.1.13. Posginy | [Jorosopy, 3 MeTolo goTpumaHHs BumMor FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHOCTI
CRS, a TakoX BMKOHaHHA BMMOT 3aKOHOAABCTBa YKpaiHW, CNpsiMOBaHMX Ha BWKOHaHHA BuMor FATCA/CRS, BYMHATW
HacTynHi aii:

3pincHioBaTn [lorosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHTta abo iHworo paxyHky KnieHTa, BiakpuToro BignoBigHo Ao
uboro [loroBopy, rpoOLLOBUX KOLUTIB 3 aMepuKaHCbKOro axeperna 3 MeTol yTpUMaHHs «wTpadHoro» nogaTky (withholding)
B po3mMmipi 30% BiA CyMu KOXHOro okpemoro nepekasy KnieHTa 3 HacTymHUM HampaBneHHSM CNUCaHWX CyM 3 paxyHKiB
BaHky no nopatkoBoi cnyx6u CLUA B nopsiaky Ta ctpoku, BuaHadveHi FATCA, ona yoro KnieHT Hagae Badky 3rogy
3pincHioBaT [loroBipHe cnmcaHHs kowTiB 3 Oyab-akux KapTtkoBux paxyHkiB KnieHta abo iHwwmx paxyHkiB KnieHTa,
BiAKPUTMX BigNOBIAHO A0 Uboro [loroBopy, B Oyab-Knx BantoTax (y TOMy Y1Cri 3 paxyHkiB, Wwo 6yayTe Biakputi KnieHtom y
ManbyTHbOMY Ta PeKBi3MTK AKNX BbaHk BU3HaAUUTbL CaMOCTINHO) y BUNagkax Ta cymax, HeobXigHMX Ans BUKOHaHHA BaHkoMm
BuMor FATCA, a TakoXX BUKOHaHHS BUMOT 3aKOHOAABCTBa YKpaiHW, CMpAMOBaHUX Ha BUKOHaHHs Bumor FATCA, cTocoBHO
KnieHTa. [loroBipHe cnucaHHst Moxe 3giicHioBaTucs baHkom Byab-siKy KinbkicTb pasiB 4O MOBHOMO yTpUMaHHs BaHkom cym
Ha BUKOHaHHSA Bumor FATCA.

3akpuTmn BCi abo okpeMi KapTkoBi paxyHku KnieHTa Ta/ abo iHWwi paxyHkn KnieHTa, BigkpuTi BignosigHo ao uboro Jorosopy,
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Ta posipsatu [orosip i B Takomy pasi AaHa ymoBa [1oroBopy y CYKYMHOCTI 3 HeHadaHHsIM HeobxigHoi iHpopmauii ans
npoeeneHHst FATCA/CRS-igeHTudikauii abo npv BUsIBNEHHI HeOOCTOBIPHOCTI abo MOpYLUEHHI 3acBiAYeHb Ta rapaHTil,
HaBegeHUX B mignyHkTax 6) abo 7) nyHkty 5.1.13. Poaginy | Joroeopy, 6yae BBaxaTuca CTopoHamu MPUPIBHSIHOIO A0
nojadi 3asBsu Npo BigMOBY Bif BCix nocnyr 3a [JoroBopowm;

BiAMOBUTMCSA BiA HagaHHS nocnyr 3a [loroBopom 4m Big npoBeAeHHst onepadin no KaptkoBux paxyHkax KnieHta abo iHwmx
paxyHkax KnieHTa, BigkpuTux BignosigHo 0o uboro Jorosopy, abo TMM4YacoBO NPU3YNUHUTK onepadii No HUM.

Ha 3any4eHHs KOMEKTOPCbKMX KOMMaHii [0 BpErynBaHHs MpocTpoyveHoi 3aboprosaHocTi KnieHta nepen BaHkom 3a
HoroBopoM (y pasi ii BUHUKHEHHST).

BaHk Takox Mae iHWi npaBa, nepenbaveHi umm [doroBopom Ta/abo 3akoHogaBcTBOM YKpaiHu Ta/abo npasa, Wo €
KopecnoHayto4mMmm i3 o6oB'askamu KnieHta, nepegbadeHmmu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

Y Bunagkax HasiBHOCTI (pakTiB, WO AisanbHiCTe KnieHTa Ta nMoro ¢iHaHCOBI onepadii MiCTATb iHAMKATOPWU Nigo3pinocTi,
BCTaHoBNeHi HauioHaneHMM 6aHkoMm YKpaiHu BCTaHOBUTUM OOMeXeHHs B HadaHHi KnieHTy 6aHkiBCbKMX NpoAyKTiB/mocnyr,
BKINtOYaouy 6roKkyBaHHSA BaHKIBCbKMX KapToK, MPU3YNUHEHHS HagaHHA nocnyr Yepe3 [nctaHuiiHi kaHany obcnyroByBaHHS.
Taki 06MeXXeHHS MOXYTb TPMBATU [0 MOMEHTY CMPOCTYBaHHSA HAsBHMX Migo3p.

Mpu3ynuHnuTK 3aiicHeHHA onepauin no paxyHky KnieHTa, BigkpuTOMy, SiK pe3uaeHTy/ HepeavuaeHTy, npu 3MiHi cTtaTycy
KnieHTa 3 pe3ngeHTa Ha HepeaugaeHTa i 3 HepeanaeHTa Ha pe3ngeHTa, npuy BiACYTHOCTI 3asaBu Big KnieHTa npo 3akpuTTa
paxyHKiB, BiOKPUTUX SK pe3nOeHTy/HepesuaeHTy, Ta 3asBu NpOo BIOKPUTTA paxyHKy, K Hepe3uaeHTy/pe3naeHTy, Ans
34icHeHHs noganblioro obcnyroByBaHHA KnieHTa 3 4OTpYMaHHAM BMMOTr 3aKOHOAABCTBA LLOAO 34iNCHEHHS onepadin no
paxyHKy Hepe3uaeHTa i pe3vaeHTa, | Take NPU3YNMHEeHHs 34iINCHEHHs onepauin 3a uum nyHkToMm [loroBopy He Moxe 6yTtn
posTnymadeHe KnieHTOM K nopylweHHs BaHKkoM CTpOKIB BWMKOHaHHA MnaTikHUX HCTPyKuin KnieHta Ta npasa
6e3nepeLukogHOro po3nopsimkeHHs KapTkoBMM paxyHKOM 3 ypaxyBaHHAM BU3HAYeHUX HOPMAaTUBHO-MPaBOBUMU akTamu
HauioHanbHoro 6aHky YkpaiHm obMexeHb NpOBEAEHHS onepauiin Npyu 3MiHi pe3MaeHTHOCTI.

MpoTarom nepioay Aii BOEHHOro CTaHy He yknagaTu JOroBOpM, He MPOJSIOHryBaTW\ NPOAOBXYBATU Ail0 paHille yKnageHux
JoroeopiB 3 peanaeHTammn Pociicbkoi ®epepaii Ta Pecny6niku binopyce.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'sAI3aHUN:

51.1.

5.1.2.

5.1.3.

5.1.4.

Ha nepwy Bumory BaHky B CTpOK, BCTAHOBMEHWI Yy BignoBigHin Bumo3si bBaHky, BigBigatn BaHk, 3a micuem ge 6yna
ocopmneHa 3asiBa Ha npuegHaHHa fo [oroBopy, Ta/abo HagaTu OOCTOBipHI OOKyMeHTW Ta/abo BigomocTi Ta/abo
iHopMmalito Ta/abo NosICHEHHS1, HEOOXiAHI 3 MeToto:

3picHeHHs1 BaHkoM npouenyp HamnexHoi nepesipku KrieHTa i MOHITOpWHry AinoBux BiAHOCWH / diHAHCOBKX onepadii.
3okpema, HagaTu OOKYMEHTW i BiQOMOCTI, HeOOXiaHIi Ansa 3'acyBaHHA Moro ocobu, CyTi QisNbHOCTI, hiHAHCOBOrO CTaHy,
AXepen MNOXOMKEHHA KOLWTIB, MOB'A3aHMX 3 (iHAHCOBMMW onepauigmu, MeTu Ta NiACTaBU 34JIMCHEHHS (iHaHCOBUX
onepauin, BignoBigHOCTI biHaHCOBMX onepauii KnieHTa HasBHiM y 6aHKy iHdopmauii Npo KnieHTa, Woro GisnbHIiCTb Ta
pusuk / akTyanisadii iHpopmauii wono KnieHTa Ta iHWi 4OKYMEHTW/BIGOMOCTI, HEObXiaHI AN BUKOHaHHS BaHkoM dyHKUin
cyb’ekTy MepBUHHOrO PiHAHCOBOrO MOHITOPWMHIY Yy BIAMOBIAHOCTI OO0 3aKOHOAABCTBA YKpaiHM 3 MuUTaHb 3anobiraHHs
neranisauii (BigMMBaHHIO) OX0AiB, OAEPXAHMX 3MIOYMHHMM LUNAXOM, abo (iHaHCYBaHHIO TEPOPU3MY;

BMKOHaHHSA BaHKOM yHKUIi areHTa BaniTHOrO KOHTPOSMI (30Kpema, OOKYMEHTM, Lo NiATBEpAXYKTb 3aKOHHICTb
3aicHeHHst KnieHTom BanoTHMX onepaii);

3aincHeHHss BaHkom KOHTponto 3a AoTpuMMaHHAM KnieHTom pexumy dyHKUiOHyBaHHS KapTkoBoro paxyHky abo iHLoro
paxyHKy, BiAKPUTOro BiMNOBIiAHO 40 Lboro [loroBopy, BiANOBIOHO A0 3aKOHO4ABCTBA YKpaiHW.

Y Bunagkax, BusHadeHnx FATCA Ta/abo 3aranbHum ctaHaapTom 3BiTHOCTI CRS, KnieHT 3060B’a3aHmn HagaBaty baHky:

1) AOKYMEHTM CaMOCTIHOI OujiHKM cTocoBHO cebe BignosigHo go Bumor [dopatka 1 go FATCA ana BCTaHOBMNEHHS
(nepeBipku) cTaTycy 3a3Ha4YeHoi aMepukaHcbkoi ocobu (nogaTtkoBoro pesungeHTta CLUA);

2) LOKYMEHT CaMOCTI/HOI OUiHKK CTaTycy NoAaTKOBOro pe3ueHTCTBa CTOCOBHO cebe BignoBigHO A0 BMMOr 3aranbHoro
cTaHgapTy 3BiTHocTi CRS ans BCTaHOBMEHHS AepXaBu (Teputopii), NogaTKOBUM pe3naeHToM kol € KnieHT;

3) iHWwy iHdopmaLito Ta/abo [okyMeHTH, HeobOxigHi BaHky Ans BXWTTS 3axodiB HanNeXHOI KOMMIEKCHOI nepeBipku
iHaHCOBMX paxyHKiB, BCTAHOBMEHHS iX MNiA3BITHOCTI Ta cknagaHHs 3BITHOCTI 3a NiA3BITHMMU paxyHKaMy Ha BUKOHAHHSA
BuMor FATCA Ta/abo 3aranbHoro crtaHgapty 3siTHocTi CRS BignosigHo ao niganyHkty 392.1.3 nyHkty 39%.1 cratTi 393
MopaTkoBoro kogekcy YkpaiHu.

MosigomnsaTn BaHk Npo BCi 3MiHM y AokyMeHTax Ta/abo iHdopmauii, wo 6ynu HagaHi KnieHToM npu yknagaHHi Lboro
[oroBopy (macnopTHi AaHi, agpecu NPOXUBaHHA | peecTpalii, KOHTaKTHi pekKBi3nTn, Homep MOGINbHOro TenedoHy,
€neKTpPOoHHOI nowTw, 3a3HadveHi KnieHtom y BignosigHii 3asBi Ha npueaHanHa o [oroBopy, cTaTyc noaaTKOBOro
pesungeHcTBa Ans uinen FATCA/CRS Ttowo), y nopsigky M obcsirax, nepenbaveHnx 3akoHOAABCTBOM YkpaiHu Ta
JoroBopoM. IHdopmaLis Ta/abo [OKyMEHTU niansrawTe HaAaHHIO HeBigknagHo, He nisHiwe 15 (n'ATHaguaTh)
KaneHZapHuUx OHIB 3 JaTW HacTaHHs BignoBigHWX 3MiH Ta/abo AaTn ogepxaHHs nucbmoBoi BuMOrM Big BaHky, a wono
iHbopmalii nNpo 3MiHy/6noKyBaHHSA/TMMYACOBOI HEOOCTYMNHOCTI aApecy €enekTPOHHOI nmowTu Ta Homepa MOGinbHOro
TenedoHy — He Mi3Hille AHsS Takoi 3MiHW/GrNoKyBaHHA/TUMYACOBOI HEAOCTYNHOCTI, SIKLLO iHLUWIA NOPSAOK HE BCTAHOBMEHUN
iHW1MK ymoBamm [loroBopy, a WwoAo iHdopMauii npo 3miHy cTaTyCcy noaaTkoBoro pesuaeHctsa aAns uinen FATCA/CRS —
npotarom 30 (TpuOusaTW) KaneHgapHuxX OHIB 3 AT HacTaHHA 3MiHW. Y BUNagKy BiACYTHOCTI iHpopmauii npo 3wmiHu,
nonepeaHbO0 HagdaHa iHdopmauia (nacnopTHi AaHi, Micue NpOXMBaHHA | peecTpalii, KOHTaKTHi PEeKBi3nTW, HoMmep
MOGinbHOro TenedoHy, eNeKTPOHHOI NOLWTK, CTaTyc NoAaTKOBOro pe3uaeHcTsa ans uinen FATCA/CRS Towo) BBaXaeTbCst
[OiNCHOI0.

Mpu npoBeneHHi onepauin 3a KapTKoBMM paxyHKOM, B TOMY 4uCri 3 BUKOpUCTaHHaAM KapTku Ta/abo ii peksisuTis,
AOTPpMMyBaTMCb BUMOr Liboro [loroBopy Ta Aitoyoro 3akoHopascTBa Ykpainu. [Mpu 3gincHenHi ineHTudikauii/ Bepudikauii
KnieHT noBMHEH A0AEp)KYBaTMUCSl BCTAHOBIIEHMX 3aKOHO4ABCTBOM BMMOT, @ TaKOX BHYTPILUHIX MONOXeHb BaHky.

CBoe4vacHo Ta MOBHICTIO BiALLUKOAOBYBaTW baHKy cnnmaveHi HUM KOLITW:

5.1.4.1.MINC no onepauisx 3 BukopuctaHHam KapTku (peksianTis Kaptkun) Knienta/JosipeHoi ocobu KnieHTa;
5.1.4.2.iHwmMM GaHkam Ha BMMOry LWOAO OMnaTW KOMICI/ HWKWX nnaTexiB, ski BUHMKATL B Mpoueci BunyveHHs KapTtku B

=T

nnaTixHUX TepMiHanax/ NpUCTPOsiX, ToYkax Npofaxy iHWWMx OGaHkiB, B npoueci NiaTBEpAXeHHs iHWWMKM OGaHkamu
neritumHocTi KapTku/ onepauin npoBegeHMX no Hin.

[  MignucaHo ksanichikoBaHUM €NeKTPOHHUM MiANUCOM

Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
HaTta nignncanHsa 07.11.2023



5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

13

OsHaviomuTn Beix [oBipeHnx oci6 Knienta 3 ymoBamu [JoroBopy. CBoeyacHo o3HanomnioBatuck 3 iHpopmadieto banky (B
MicusX HadaHHst nocnyr, Ha odpiuiiHomy Cainti BaHky, Towo) woao 3miH ymoB [JoroBopy Ta iHdopMyBaTtu [JoBipeHnx ocit
npo Taki 3MiHW.

CBoeyacHo Ta B NoBHOMY o6c¢csi3i onnadvyBaT baHky BapTicTb nocnyr, siki HaaaHi bankom 3a [loroBopoM Ta iHWi nnaTexi,
BiANOBIAHO A0 ymoB [JoroBopy Ta BCTaHOBEHMX Tapudis.

CnnavyBatn 3aboproBaHicTb no [JoroBopy, NMPOLEHTN 3a KOPWUCTYBAHHS KPEAMTHUMU KOLUTaMu, onnadvyBaTu KOMicii Ta
HEYCTOWKY, @ TaKOX BWKOHYBaTW 3000B’A3aHHA 3 MOBEPHEHHS KPEeAMTY, B TOMY YMCHi NMPOCTPOYeHOi 3aboproBaHoCTi, Ha
YMOBax, B CTPOKM Ta B po3Mipi, Wo nepeadaveHi uum [orosopom.

HapasaTtu BigomocTi npo goxoau y BignoBiab Ha 3anuT BaHky B CTpOK He MmisHiwe 5 (n'aTn) KaneHgapHuX OHIiB 3 gatn
OTPUMaHHSA 3anuTy.

B peHb nogaHHsA 3asBM Npo 3akpuTTa KapTkoBOro paxyHky noeepHyTu y BaHk yci KapTku/goaaTkoBsi kapTku, emMiToBaHi 4o
KapTkoBOro paxyHky, a Takox cnnatutu 3aboprosaHicTb 3a [loroBopoM (3a HasiBHOCTI).

Mosigomnt BaHk npo akT HabyTTa HMUM cTaTycy iHcangepa/nos’s3aHoi ocobu npotarom 5 (M'aTn) poboumx OHIB 3
MOMEHTY HalyTTsl Takoro craTycy, a TakoX A0 YKMaJeHHs NPaBOYMHY MOBIAOMIATM, SKLWO LIOAO BYMHEHHS Takoro
npaBouYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOO Yy BYMHEHHI NpaBoYMHYy 0cobol), a TakoX npo
BMHWKHEHHs1 abo HasiBHi 3B's3ku KnieHTa i3 AepkaBoto, Wo 3A4iMCHI0e 30poiiHy arpecito NnpoTu YkpaiHu, Ta rpomagsiHamu/
pesugeHTaMmu Takoi Aepxasu. KnieHT yknageHHaMm Lporo [JoroBopy MigTBEPAXYE, IO BiH O3HAWOMIEHUN i3 CT. 52 3akoHy
YkpaiHn «[po 6aHku i 6aHkiBCbKy AisnbHICTb» Ta cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBa», HOPMaTUBHO-
npaBoBMMK akTamu HauioHanbHoro 6aHky YkpaiHu, 30kpema LWOAO BMMOT BUSBMEHHS 3B'A3kiB KnieHTa i3 gepxasoto, Lo
3aincHi0e 36poiHy arpecito NpoTu YkpaiHu, Ta rpomagaHamun/ pesmgeHtamu Takoi gepxasu. MNMpu nopylueHHi 30608’a3aHsb,
nepeabayeHmx UMM nNyHKTOM [loroBopy, Ta HacTaHHi HeraTuBHuX Hacnigkis ansa badky, KnieHT 3060B’a3aHun
KoMneHcyBaTtu baHKy BCi NOHeceHi y 3B’A3Ky 3 MM BUTPaTH (B TOMY YKCHi, ane He BUKIOYHO, WTpadu).

3abes3neuntn HagaHHa Ha Bumory badky Big KnieHta Ta voro [oBipeHux ocif, a Takox ocib, Ha kopucTb sikux KnieHTt
noroanB baHky cuctematuyHe (oBa Ta Ginblue pasiB) [orosipHe cnmucaHHst kowTiB 3 KapTkoBoro paxyHky abo iHworo
paxyHKy, BiOKpUTOro BignoBigHo Ao uboro [loroBopy, iHpopMadito Ta JOKYMEHTHU, O CTOCYHOTLCS iX MOAATKOBOro craTycy,
y TOMy 4ucni Ha Bumory baHky HagaTu 3anoBHeHi BiAnoBigHO A0 BumMor nogatkooi cnyx6u CLUA dopmu W8,W9 Towo.
KnieHt Ta/abo 1oro [oBipeHi ocobun 3060B’A3aHi HeranHo iHpopMyBaT BaHk npo 3miHy CBOro nmogaTkoBOro crtaTtycy Ta 'y
pasi HabyTtTs craTycy nogatkoBoro pesuvgeHta CLUA HeranHo Hapatv go banky dopmy W8, W9 i3 3a3HayveHHAM
ineHTndikauinHoro Homepa nnatHuka nogaTkis CLUA (TIN) um iHWy chopmy, WO nignsrae HagaHHK Ha BUKOHAHHS BUMOT
nopgaTkoBoro 3akoHogascTea CLUA.

Mpu 3miHi cTaTycy peanaeHTa Ha Hepe3uaeHTa, Akwo KnieHT Buikmxae/ BMixaB Ha MOCTINHE MicLe NPOXMBaHHS 3a KOPAOH
i HabyBae/ HabyB cTaTycy Hepe3uaeHTa, HagaTn Ao baHky 3aBy Npo 3aKpUTTHA paxyHKiB, BIOKPUTUX SK pe3MOEHTY, Ta 3as8By
Nnpo BiOKPUTTSA paxyHKy, ik HEpe3uZeHTy, AN 3AiNCHEeHHS nodanblioro obcnyroByBaHHA KnieHTa 3 ypaxyBaHHAM MOro
cTaTycy HepesugeHTa (nicns 3MiHM cTaTycy pesugeHTa Ha HepeauaeHTa No paxyHKy, BiakpuTomy KnieHTy, Sk pe3naeHTy,
06CnyroByBaHHA MOXIMBE BUKIIOYHO 3 METO 34INCHEHHS nepekasy 3anuLlKy KOLWTIB Ha paxyHok KnieHTa, BigkpuTui sk
Hepes3naeHTy). AHanoriyHu 060B’A30K BUHMKaE Npu 3MiHi cTaTycy KnieHTa 3 HepesugeHTa Ha pe3vaeHTa.

KnieHT Takox mae iHwi o6oB'a3kn nepeabayeHi umm JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHW, a Takox 06OB'A3KK, LLO
KOpecnoHayTb npaBam baHky, siki Bu3HayeHi uum [Jorosopom Ta/abo 3akoHO4aBCTBOM YKpaiHW.

KnieHT Wwnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyrMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € giespaTtHol ocobot, fika Mae MoBHE MpaBO YKNacTuM Ta BMKOHATW uew [Jorosip Ta BignosigaTh Mo CBOIX
3060B’A3aHHAX 3a uum [1oroBopoM, a TakoX YCBILOMIIOE 3HAYEHHSA CBOIX Ail, SIKMMU MOXe CBIiAOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM MOMUITKU, 0OMaHy, HaCUIbCTBA, NOrpo3u, TSXKKOT 06CTaBUHY;

2) yknageHHs uboro [JoroBopy He npu3Befe A0 NOPYLUEHHS OyOb-AKOro MOMOXEHHS 3akoHOo4AaBCTBa YKpaiHW, L0 Mae
BiAHOWEHHS Ao KnienTa;

3) uen [oroBip He BCTynae y CynepevHiCTb 3 nonepeaHiMm porosopamu KnieHTa, a Takox BiACYTHI Oyab-siki iHLWi
o6cTaBnHK, Wo 0bmexyoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lboro [Jorosopy;

4) nepen yknageHHsM uboro JoroBopy KnieHT B MOBHi Mipi 03HamoMneHuin 3 ymMoBamu 0OGCNyroByBaHHSl, a TakoX 3
iHpopmalieto, 06OB’A3KOBICTL MOBIAOMIEHHSA sIKOI nNepeabadeHo 3akoHOA4ABCTBOM YKpaiHW, B TOMY 4uChi 3i 3MiCcTOM
IHCTPYKLii NpO NOpsAOK BiAKPUTTS | 3aKpUTTA paxyHKIB KOpUCTyBa4Yam HadaBadaMu NMaTiKHMX NOcnyr 3 06CnyroByBaHHS
paxyHkiB O3HanomMmneHui, Bumorn skoi € ana KnieHta obos's3koBumu, Ta KnieHTy Bigomo, wo KapTtkoBuid paxyHok abo
iHLLIWIA paxyHOK, BIOKPUTMIA BIANOBIAHO A0 Lboro [loroBopy, 3a60pOHAETLCA BUKOPUCTOBYBATH ANA NPOBEAEHHSA onepauin,
MOB'A3aHMX i3 3QINCHEHHSIM MiANPUEMHULBKOT Ta He3aneXxHoi NpodecinHoi AianbHOCTI;

5) HapgaHi KnieHTom BaHKy OOKYMEHTW He MiCTATb Oyab-siKMX HEAOCTOBIPHWX BiJOMOCTEW, cknageHi Ta/abo oTpumaHi B
nopsaky, nepeabavyeHoMy 3akOHO4ABCTBOM YKpaiHW, Ha AeHb yKrnageHHs [JoroBopy € YHHMMM Ta JOCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi noro JoBipeHi ocobun He € nogaTkoBumu pesngeHTamu CLUA, B iHWwoOMy
Bunaaky KnieHt /[JoBipeHa ocoba 3060B’'A3yeTbca HajaTu 0o baHky Bcto HeobxigHy iHopmauito pasom i3 3anoBHEHO
BignoBiaHO A0 BuMoOr nopaTtkoBoi cnyx6u CLUA cdopmoto W9 i3 3a3Ha4eHHsIM NMO4ATKOBOrO HOMEpPY MraTHWKa noaaTkis
CLA (GIIN) KnieHta /doBipeHoi ocobu;

7) KnieHt HapaB BaHky noBHy Ta OOCTOBIpHY iHbOpMmaLilo, 4OCTaTHIO ANS BCTAHOBMEHHA ocobu KnieHta, 3amicTy noro
OiSANbHOCTI Ta (hiHAHCOBOrO CTaHy, Y TOMY Ymucri Ans igeHTudikadii KnieHta BignoBigHoO 40 BMMOr 3aKkOHOAABCTBA YKpaiHu
Ta npoegeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonogie ykpaiHCbko MOBOW B 06CA3i, 4OCTAaTHLOMY AF1S MOBHOMO PO3yMiHHS YMOB LibOro [JoroBopy;

9) KnieHT 3Hae, Wo 3riaHO 3 HopMmaTMBHO-NpaBoBMMK aktamu HBY, Ha nepiog Aii BoeHHoro ctaHy baHk nig yac BigkputTa
paxyHkiB MOXxe 3iCHI0BaTH ineHTudikauito i BepudikaLlito BiicbkoBOCNY60BLiB Ha niacTtasi Bu3HavyeHnx HBY aokymeHTis
Ta BiOKPUBATM paxyHOK ANsi OTPUMAHHS BWMMaT rPOLIOBOro 3abe3neyeHHsl, Ta MOrO[XYETbCSl WO BiH CaMOCTIMHO
3abe3neyye i Hece BiOMNOBIAANbHICTL 32 OTPUMAHHSI HA TaKU PaxyHOK HAOAXOOXKEHb Y BUIMAAi BUMMaT came rpoLLoBOro
3abe3neyveHHs, BpaxoByUuM WO AaHi PO paxyHOK NiaTHUK oTpumye 6e3nocepenHbo Big KnieHTta abo 3a 1ioro 3rogoto.
KnieHT nigTBEpOKYE, WO BCi 3aNeBHEHHS Ta rapaHTii, HaBeAeHi B Lbomy [JoroBopi, € AiNCHMMN Ha AEHb YKNaAEeHHS LbOoro
JoroBopy Ta marwTb Byt OINCHUMKM NPOTArOM BCbOrO CTPOKY Moro Aii. KnieHT posymie, wo Oyab-fika HeaincHICTb Lmx
rapaHTii i 3aneBHeHb Oyde po3uiHOBaTUCb $SK HadaHHa baHky HepocToBipHOi iHdopmauii TarHe 3a coboto
BignoBiganbHicTb KnieHTa 3rigHO 3 3akOHO4aBCTBOM YKpaiHW.

5.2. BaHK 3000B'sAA3aHWiA:

5.2.1.
=3

3picHioBaT ob6cnyroByBaHHa KnieHTa Ha ywmoBax, nepegbavenmx uum  [Hdorosopom, [paBunamu MIMC Ta
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3aKOHOOABCTBOM YKpaiHW.

5.2.2. 3abe3neuntn 3dilCHEHHS onepaLiii 3 BMKOpPUCTaHHAM KapTok Ta iX pekBi3uTiB MpPOTAroM CTPOKy iX Aii, HagaBaTu iHLI
nocnyru B Nopsiaky Ta Ha yMoBax AaHoro [JoroBopy, B T. 4. KOPUCTYBaHHSI Nocryramu «lHTepHeT-6aHkKiHM», cepBicoMm «SMS-
GaHkiHr» Ha ymoBax BignosigHoro MakeTy nocnyr.

5.2.3. 3abe3neuntn koHdIgEHUIHICTb iHpopmaLii Woao pyxy Ta 3anuiuky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOMY BiAnNOBIAHO A0 Lboro [JoroBopy, 3a BMHATKOM BUNagkiB HagaHHA uiel iHpopmauii TpeTim
ocobam y Bunagkax, npsiMo nepefbaveHnx 3akoHo4aBCTBOM YkpaiHu abo uum [JoroBopom.

5.2.4. PosrnggaTtu npeTeHsii, oTpumaHi Big KnieHTa BignosigHoO Ao 3akoHogaBcTBa YKpaiHu i BHYTPILLHIX npouenyp baHky.

5.2.5. 3abesneuntn KOHCynbTauilo Ta NPUNOM YCHUX 3BepHeHb A0 LleHTpy obcnyrosyBaHHA KnieHTiB BaHKy y pasi BUHMKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTkoBOro paxyHKy Ta KOpUcTyBaHHs KapTkoto.

5.2.6. 3ynuHnTn nposefAeHHs iHAHCOBOI onepauii, SKkwo ii ydacHMKoM abo ogepkyBayeM 3a Heto € ocoba, AKy BKIOYEHO [0
nepeniky ocib, NoB’sA3aHuX i3 34INCHEHHAM TePOPUCTUYHOI AiANbHOCTI abo LWOAO SKUX 3aCTOCOBAHO MiKHAPOAHI CaHKLUii. Y
pasi Takoro 3ynvHeHHs BMAATKOBUX onepauin, npubyTkoBi onepauii He 3ynMHATLCA. 3yNMHEHHs biHaHCOBKX onepaLin
30iMCHIOETLCS Ha CTPOK Ta Y nopsiaky, nepeabdavyeHomy 3akoHO4ABCTBOM YKpaiHu. NpoTe, Take 3ynnHEHHS He € MiACcTaBo
AN BUHWKHEHHS LUMBINbHO-NPaBoBOI BiANoBiAanbHOCTi baHKy 3a nopyLleHHs YMOB BiAMOBIAHUX NPaBOYMHIB.

5.2.7. BigmMoBWTUCS Bif BCTAHOBIEHHA (NiATPMMaHHSA) AiNOBUX BiZHOCUH / 0BCNyroByBaHHSA, y TOMY YMCHIi LUNSIXOM PO3ipBaHHS
AiNoBUX BIOHOCWH, 3aKpUTTA paxyHKy/BioMOBM Big npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepenbadyeHnx
3aKOHOA,aBCTBOM, LLIO peryntoe BigHOCKHM y cdepi 3anobiraHHsa Ta NnpoTuAil neranisauii (BigMUBaHHIO) AOXOAIB, OAepXaHNX
3MOYMHHUM LLNAXOM, hiHAHCYBaHHIO Tepopn3My Ta diHaHCYBaHHIO PO3MOBCIOAXEHHSA 30p0i MacoBOro 3HULLIEHHS.

5.2.8. 3amoposutn 6e3 nonepenHbOro nosigomrneHHA KnieHTa akTueu, MoOB’A3aHi 3 TepopuaMOM Ta MOro (iHaHCYBaHHSM,
PO3MNOBCIOAXEHHAM 36pOi MacoBOro 3HULLEHHSA Ta MOro iHaHCYBaHHAM y NopsaaKy, nepegbadyeHoMy 3akOHOA4ABCTBOM, LLIO
peryntoe BigHOCWHN y cdpepi 3anobiraHHs Ta NpoTuAii neranisauii (BiZMMBaHHIO) AOXOAIB, OAEPXKaHUX 3MTOYMHHUM LLUMSXOM,
(hbiHaHCYBaHHIO TEpOpM3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXKEHHSI 30p0Oi MAacoBOro 3HULLEHHS. Y pasi 3aMOPOXEHHST aKTUBIB
knieHta BaHk npoBoguTb nNpuBYTKOBI (iHAHCOBI oOnepaLii i HeramHO 3aMOpOXye akTWBW, OTpUMaHi B pes3ynbTaTi
npoBeaeHHs NpnbyTKOBOI hiHaHCOBOI onepaLiii.

5.2.9. Po3MOpo3nTu akTMBM, NOB’A3aHi i3 TepOPU3MOM Ta MOro iHaHCyBaHHAM, PO3MOBCIOMKEHHSAM 306pOi MacoBOro 3HULLIEHHS
Ta noro biHaHCyBaHHAM, Y BuMnagkax Ta nopsgky, nepeabadeHoOMy 3aKOHOAABCTBOM, LUO PeErynioe BiQHOCUMHWM Y cdepi
3anobiraHHs Ta npoTudii neranisauii (BigMUBaHHIO) 4OXOAIB, OAEPXKaHUX 3MOYUMHHUM LUNAXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHSI 30P0Oi MACOBOIO 3HULLIEHHS.

YactuHa 6.
BignosiganbHictb CTOpiH Ta NOpAAOK BUPiLLEHHs cnopiB

6.1 KoxHa 3i CtopiH 3060B'd3aHa y noBHOMy o6cs3i BiglwkoayBaTu iHWIiN CTOPOHI 30UTKWM, 3aBAaHi NOPYLUEHHAM YMOB
[oroBopy, 3a BUKMOYEHHAM MOParnbHOI LIKOAW, WO He MiANArae BiAWKOAYBAHHIO Yy pa3i NopylleHHs 3000B’A3aHb
CtopoHamu uboro florosopy. Y pasi npuTarHeHHs baHky 0o BignoBiganbHOCTI 3a NOPYLUEHHS BarTHOrO 3aKOHOAAaBCTBA,
wo cranocsa 3 BuHM KnieHTa (HeHagaHHs HaneXHWX OOKYMEHTIB, HagaHHA OOKYMEHTIB 3 HEAOCTOBIPHUMU BiAOMOCTAMMU
Towo) baHk Mmae npaBo BuMaraTtu, a KnieHT B TakoMy Bunagky 3060B’A3aHui BigwkonysaT baHky 3aBaaHi 30MTkM (Lkoay)
y noBHoMy o06csasi Ta/abo cnnayeHi BaHkom wTpadwm (B pasi ix 3actocyBaHHs Ao baHky). 3a nopyweHHss CTopoHamu
3060B’A3aHb 3a UM [JoroBopoMm, BifLUKOAYBaHHSA MOparbHOI LWKOAM HE BCTAHOBIEHO.

6.2 BaHk He Hece BianoBiganbHOCTI:

- 3a cynepeyku mix KnieHtom i Toprosuem/6aHkom, Lo npunmae KapTky, 3okpema, 3a Cynepeyky, L0 BUHUKAIOTh Y 3B'A3KY 3
HeBiAgnoBigHO sKiCTI0 ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHwui 3a ToBapu (poboTu, nocnyru), HapaHi
KnienTy BignosigH1m Toprosuem/6aHKom;

- 3a KOHONIKTHI CUTyaLii, WO MOXYTb BMHWKHYTM Y 3B'A3Ky 3 BigMoBol KnieHTy B npwuiiomi KapTkm ans onnmaTtu ToBapis
(pobiT, nocnyr) y Toprosuis;

- y BUNagKy, SIKWO nopyweHHa BaHkom [doroBopy ctano HacnigkoM TexHi4Hux 360iB y poboTi anapaTHWX i nmporpamHux
3acobiB, siki 3abe3nedvyoTb NpoBeAeHHs onepauin 3 KapTkamu (Bigkmto4eHHS/YLIKOMKEHHS €NEKTPOXMBMIEHHS | Mepex
3B'A3Ky, 3601 nNporpamHoro 3abe3neveHHs1 MPOLIECUHIOBOrO LIEHTPY, TEXHiYHI 3607 y poboTi kaHaniB 3B'a3ky MIC i iHLwi
cuTyauii, ki ctanucs He 3 BUHK BaHky);

- 3a Te, WO HanpaBneHa 3a BkalaHuMu Yy 3asBi Ha npuegHaHHa p[o [oroBopy abo uyepe3 [UCTaHUiNHI kaHanwm
06CnyroByBaHHsS KOHTaKTHUMUW PeKBi3UTaMm iHpopmaLis MoXe cTaTh BidOMOt TpeTim ocobam;

- B pasi 3aTpUMKM B po3paxyHKax, 3a MOMWUIKU Mpu nepekasax, Wo BUHUKIM BHACMIAOK HEMOBHMX abo HEeYiTKMX iHCTPYKLUin/
po3nopsaaXeHb (PO3paxyHKOBUX JOKYMeEHTIB) KnieHTiB Ta/abo 6aHKiB-KOPECNOHAEHTIB;

- 3a NopyLLEeHHs 3060B’A3aHb BHACMIAOK HACTaHHSA BUMAAKIB, L0 3HAX0AATLCSt N03a MOro KOHTPONeM Ta Nnoe'a3aHi 3i 360sMu
B po6OTi 30BHILLUHIX CUCTEM onnaTu, po3paxyHkiB, 06pobku i nepegavi AaHUx Ta/abo 3a BUHUKHEHHS iHLIMX KOHMMIKTHUX
cuTyaLin nosa cpepoto NOoro KOHTPOSHo;

- 3a BiAMOBY B NpoOBeAeHHI BMOATKOBMUX onepauin 3a PaxyHKoM y BUNagKy NPUAHATTS LeHTpanbHUM OpraHoM BWKOHAaBYO!
Bnagu i3 cneuianbHUM CcTaTycoM 3 NUTaHb (PIHAHCOBOrO MOHITOPWHIY, LIO peani3ye AepkaBHy MONITUKY y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) OXOAIB, OAEPXKaHNX 3NMOYUHHUM LUMNSAXOM, (DiHAHCYBaHHIO TEpPOpU3MYy,
(hiHAHCYBaAHHIO PO3MNOBCIOAKEHHIO 30pOiI MacoOBOrO 3HMWLLEHHS PilleHHS LWOoAO 3YNMUHEHHS BMOATKOBUX oOnepauin 3a
PaxyHkoM y nopsiaky Ta 3 nigcrae, nepeadbavyeHnx YAHHUM 3aKOHOOABCTBOM 3 NUTaHb 3anobiraHHa Ta npoTtuaii neranisauii
(BigMUBaAHHIO) AoX04iB, OAEePXKaHMUX 3MOYMHHUM LUASAXOM, PiHAHCYBaHHS TepopuaMy Ta (piHaHCYBaHHIO PO3MOBCIOAKEHHIO
36p0i MacoBOro 3HULLIEHHS;

- 3a BigMOBY B OOCHyroByBaHHi, 3aMOpOXeHHsi akTueiB KnieHTa y Bunagkax, nepenbadeHux 3akoHom YkpaiHu "Tpo
3anobiraHHsA Ta npoTugdito neranisadii (BigMMBaHHI0) OXOAIB, O4EPXKAHMX 3MOYUHHUM LUNSIXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHIO 30POT MACOBOIO 3HULLEHHSA" Ta BCTAHOBIIEHHS iHLWIMX OOMEXeHb, BCTAHOBIEHUX 3
METOI BUKOHaHHS BaHkoM cpyHKLUi cy6’ekTa nepBUHHOIO (DiHAHCOBOIO MOHITOPUHTY;

- 3a Oyaob-AKi YyTpMMaHHSA, CaHKLii, OOMEXeHHss Ta iHWi HeraTMBHI HacnigkM, WO OOyMOBMEHI BCTAHOBEHHAM
3aKOHOAaBCTBOM, 30Kpema, ane He BUKITYHO, HOpMaTMBHO-NPaBoBMMY akTamu HauioHanbHoro 6aHky Ykpainu, KabGiHeTy
MinicTpiB YkpaiHu, iHLWNX OpraHiB Aep)KaBHOI Brnagu Ta ynpasniHHA YM MiCLEBOro camoBpsiiyBaHHsS YKpaiHu, Ski BBOOATb
MoOpaTopii, NepeLlKoaXatTb, 3ab0POHSATb, OOMEXYHTb YW [HLIMM YMHOM YHEMOXIUBMOKTbL BUKOHAHHS BaHkom
3060B’'A3aHb 3a uum [loroBopoM, a TakoX 3a Oyab-ski MoB’s3aHi 3 UuM 30MTKM, BUTpATW, MoparnbHy LwWKoay Ta/abo
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HeoTpuMaHi Joxoau;

3a HeoTpMMaHHs/HeCBOeYacHe OTpMMaHHsa/He AocTtaBky SMS-noBigomneHb, WO HaacunawTbCa  BiAMOBIQHO A0 LbOro
[Horosopy, B Tomy uucni y pasi suisgy KnieHta/ Oepxatena KapTku 3a Mexi TepuTopii YKpaiHW, 3HaxXoOXeHHs Ha
HenigKOHTPONbHIM YKpaiHi TepuTopii/TIMYacoBO OKynoBaHii TepuTopii YkpaiHu, TexHiYHMX HecnpaBHOCTeW 3acobiB
TenedoHHoro 3B'a3ky KnieHta/ OepxaTtensa KapTku, onepaTopiB Mo6inbHOro (COTOBOro) 3B’3Ky;

3a 36uTtkm KnieHta y Bunagky posipBaHHa BaHkom [JoroBopy B OAHOCTOPOHHBOMY MOPSAKY, 3a BigmoBy baHky Big
[Horosopy, 3a BigMoBy baHky y HagaHHi nocnyr 3a [JoroBopom y Bunagkax, BCTaHOBMNeHUX [JoroBopomM Ta 3akOHO4ABCTBOM.
Posnogin BignosiganeHocTi CTOpiH y BUNaaKy 34iMCHEHHSA HECAHKUIOHOBaHOI TpaH3akuii BperynboBaHuni n. 3.17 Poaginy Il
[Jorosopy. B iHWKx Bunagkax KnieHT Hece BignoBiganbHicTb, nepegbayeHy ymosamm Loro [loroBopy Ta 3akOHO4aBCTBOM
YkpaiHu, 3a HEBUKOHAHHSA, HeHanexHe BUKOHaHHSA CBOiIX 060B'A3kiB, nepeabadeHunx [JoroBopom.

KnieHT Hece BignoBiganbHICTb 3a BiANOBIAHICTL iHOPMALi, 3a3Ha4YeHOl B pOo3paxyHKOBOMY AOKYMEHTI, CyTi onepadii, 3a
AKOKO 3AINCHIOETLCA nepekas. Y pasi BUSBMEHHS HEBIANOBIAHOCTI Takoi iHdopMauii, B TOMy 4ucni Npu MNpoBedeHHi
onepauin, NoB'A3aHUX i3 3QINCHEHHSAM NIONPUEMHULIBKOI Ta He3anexHoi npodpeciiHoi AisnbHocTi, KnieHT BiglikoaoBye
BaHky 3aBgaHi BHacnigok Lboro 3ouTku (Lwkoay) Ta/abo Moxnumei WTpadw (B pasi ix 3acTocyBaHHsA A0 baHky).

KnieHT Hece nepcoHanbHy BiANOBIAaNbHICTL 32 JOCTOBIPHICTL AAaHMX Ta JOKYMEHTIB, nogaHux Ao baHky.

BaHk He Hece BignosiganbHocTi nepea KnieHtom Ta/abo noro KoHTpareHTaMm 3a Oyab-sKi yTpUMaHHS, CaHKLii, 0OMeXeHHs
Ta iHWi HeraTuBHI Hacnigkv wono KaptkoBux paxyHkiB abo iHWMX paxyHKiB, BigKpUTUX BignoBigHO Ao uboro [dorosopy,
rpoLIOBMX KOLWITIB Ta onepauin 3a KapTkoBMMM paxyHkamMu abo iHWUMW paxyHKkamu, BiAKPUTUMW BiAMOBIAHO OO LIbOro
[oroBopy, SIKWO Taki Hacnigky nos‘a3aHi i3 BukoHaHHsaM BuMor FATCA Ta nogatkoBoro 3akoHogasctBa CLUA 3 6oky
Cnyx6u BHyTpiwHix goxogis CLA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTy 3BiTHOCTi CRS, 6aHkiB-kopecnoHAeHTIB
Ta iHWKX ocib, WO NpuMaloTb y4acTb B Mepekasax, a Takox 3a Oyab-Aki Nos’asaHi 3 uum 36UTKM, BUTpaTW, MOparnbHy
wkoAy Ta/abo HeoTpuMaHi JOXOAMW.

Byab-aki cnopu Ta cynepeyku, Lo BUHMKaOTb Mixk CTOpOHaMy BUPILLYIOTLCS LUMSAXOM NPOBEAEHHS B3aEMHUX NEPErOBOPIB.
Y Bunagky HepocsrHeHHs CTopoHamu 3roaum 3a pesynbTatamu NpoBeAeHHS NeperoBopiB, CNopu NepeaarTbCca Ha po3rnss
BignosigHoro cyay YkpaiHu B nopsaky, nepenbavyeHoMy 3akoHOA4aBCTBOM YKpaiHu.

CTOpOHM Jinwnm 3rogm, Npo Te, WO BignosigHo Ao cT. 259 LiueinbHOro kogekcy YkpaiHv no3oBHa AaBHICTb 3a Cropamu,
Wo BuHMKaloTb i3 [loroBopy, a came BiawkodyBaHHA 30WTKIB, crnaTtM HEYyCTOWKM (WTpadiB, MEeHi) BCTAHOBMETHCA
TPUBANICTIO Y TPY POKMU.

Y Bunagkax, BCTAHOBIIEHNX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapogHMMKU JoroBopamu, 3rofa Ha 00O0B’A3KOBICTb AKUX
HapgaHa BepxoBHot Papoto YkpaiHu, cnopu mix CTopoHamu, ofHa 3 SIKUX He € pe3neHTOM YKpaiHu, BUPILWYTbCA Ha
TepuTopii iIHO3eMHOI AepXaBu i3 3aCTOCYyBaHHAM 3aKOHOAABCTBA YKpaiHW, SKWO BiAMOBIAHO OO 3aKOHOAaBCTBa YKpaiHu
Ta/abo MiXHapoOHMX OOroBopiB, 3roga Ha 0OOB’SI3KOBICTb SIkMX HagaHa BepxoBHoto Papgoto YkpaiHu, He nepenbadeHo
060B’sA3k0BE 3aCTOCYBaHHS MpaBa iHO3EMHO| AepXKaBu.

Mopspok Ain BaHKy B pa3i HeBUKOHaAHHA KNiEHTOM 06OB'A3KiB 3a [loroBopoM nepeaGayeHUn BiANOBiQHUMM
YyacTuHamu [loroBopy L0A40 BiANOBIAHOI NOCNYry, 30KpeMa (ane He BUKIMIOYHO) HaCTYNMHUMMU:

Y pasi nopyleHHs KnieHtom ymoB o6cnyroByBaHHa KapTkoBuX paxyHkiB, nopsagok Ain baHky BuaHaveHun n. 1.1.21 - 1.1.24
yacTtuHm 1 Posginy |l Joroeopy.

Y pasi nopyweHHst KnieHtom ymoB HaganHa OBepgpaddTy, nopsgok gin banky BusHadveHnui n. 4.1.9, 4.3.6 yactuHu 4
Posginy |l Jorosopy.

Y pasi nopyleHHs KnieHTom ymoB HagaHHa KpeauTHOT KapTky 3 BigHOBMOBanNbHoW KpeanTHot niHielo, nopsaok i baHky
BU3Ha4veHun n. 4.2.23, 4.3.6 yactunu 4 Posginy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHs CnoXmBYOro KpeauTy, nopsaok gin baxky BuaHaveHun n. 5.16 — 5.18 yactuHu
5 Posginy Il Jorosopy.

Y pasi nopyLeHHsa KnieHToM yMOB KOpPUCTYBaHHSA iHAUBIAyanbHUM BaHKiBCbknuM cendom, nopsaok Ain baHky BusHaveHun
n.7.6.11-7.6.15, 7.15, 7.18.2 yactunu 7 Po3giny |l Joroeopy.

Y pasi nopyweHHsa KnieHTom ymoB po3smiweHHsa Bknagis, nopsagok aivi banky BusHavenun n. 8.17, 8.20 yactuHu 8 Po3sginy
Il JoroBsopy.

YacTtuHa 7.
O6cTaBMHU HenepebopHOoi cunu (popc-mMaxop)

BaHk i KnieHT 3BiNbHAKOTLCA Bid MaMHOBOI BiANOBiAaNbHOCTI 3@ HEBUKOHAHHA abo HeHanexHe BUKOHaHHS 3000B'si3aHb 3a
uum [JOroBopoMm, SKLIO BOHO BUKIUKAHO (bakTopamu HenepebopHOoi cunm (dopc-maxopHumu obcTaBuHamm), TOOTO
Haa3BMYaNHMMK | HEBiABOPOTHUMW OOCTaBMHAMMK, Y TOMY YMCHi CTUXIMHMMUK SBULLAMW, BiHOK, BOEHHUMW AisIMU,
BOEHHMMM ab0o 36POHMMM KOHGNIKTamMK Ta ixX Hacnigkamu, BOEHHUMU MaHeBpamu, 6onosumm aisimm abo 3arposa 6onosux
AiN, akTaMu opraHiB AepxaBHOi Bragu, BNpOBaXEHHAM KapaHTWHY, CaHIiTapHO-TIFEHIYHMX, CaHiTapHO-NpoTUeNnigeMiYHNX
npasun, NpaBus i HOpM, BCTAHOBMNEHMX 3 MeTO 3anobiraHHs enigemiyHMM Ta iHWKUM iHdeKUiiHUM XxBopoGam.

Mpy BUHMKHEHHI hopc-MaxxopHMX obcTaBunH BaHk Ta/abo KnieHT noBMHHI NpoiHhopMyBaT OAMH OOHOrO NPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-akui AocTynHun cnocib. IHopmauis noBMHHA MICTUTK AaHi MPOo xapakTep 06CTaBUH, a Takox
MPUYMHHMIA 3B'A30K MK Takumy oBCTaBUHaMM Ta HEBMKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a LUM
[orosopom.

HeBunkoHaHHs1 3000B'si3aHHs, 3a3HayeHoro B N. 7.2 Poaginy | Jorosopy, no3baensie baHk abo KnieHTa, Lo 3HaxoanTbes nig
BMMBOM 0OGCTaBMH HenepebOpHOi cunu, npasBa nocunatucs Ha Taki obCTaBMHM SK Ha MNiACTaBU 3BiNbHEHHS! BiA
BiaNoBiganbHOCTI 38 HEBMKOHaHHS 30060B'A3aHb 3a [JoroBopomMm.

3BinbHeHHS1 3060B’AA3aHOI CTOPOHM BiA BiAMOBIAANbLHOCTI 32 HEBMKOHAHHS 4M HEHamneXHe BUKOHaHHS Oyab-sikoro i
3000B’A3aHHs1 3a [10roBOpoM He Befe A0 3BiNIbHEHHS L€l CTOPOHM Bif BMKOHAHHSA HEK BCiX iHWMX ii 3000B’A3aHb, SKi
CTOPOHU He BU3HANWU TakUMMU, LLIO HEMOXITMBO BMKOHATU 3rigHO 3 [JoroBopom.

[lokasom HacTaHHs Bka3aHux (OpC-MaXopHWX o6CTaBWMH Ta iX TpPUBAnNocTi € NWCbMOBI NiATBEPAXEHHS Toproeo-
NPOMMCIIOBOI NanaTtu YkpaiHm abo iHLWOoro ynoBHOBaXXEHOMO Ha Te OpraHy Npo noyaTtok hopc-MaKopHUX 06CTaBUH.

Mo 3akiH4yeHH Aii dopc-maxopHUx 06cTaBuH CTOPOHM MOBUHHI BXWUTU BCIX MOXIMBUX 3yCWUMb AN YCYHEHHst abo
3MEHLLEHHS BCiX HacniaKiB, BUKNUKAHUX TakuMmn obcTaBUHaAMM.
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YactuHa 8.
3akno4YHi NONOXeHHA

CtopoHu 6e3BigknMyHO NiaTBEpAXYOTh, WO Uew Jorosip CTOPOHM yknanu y ToMy Yichi Ha NigcTasi npuMHUMNYy cBoboam
[OroBopy, BU3Ha4eHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpoHM Takox 6e3Bigknu4YHO niaTBepaXyloTh, WO
NONOXeHHS Lboro [JoroBopy € 3po3yMinnuMmu, po3yMHUMU Ta cnpaseanmsnumu. CTOPOHU NOroaXyTbCA 3 TUM, L0 XOAHa 3
HMX NpU yKnageHHi uporo [loroBopy He No30aBnsiETbCS NpaB, SKi 3BMYANHO Mana, a Takox Lo Len [orosip He Bukniovae/
He obmexye BianoBiganbHICTb 3a NOpyLeHHs 3000B'A3aHHS XoaHoi CTopoHu. KnieHT 3aneBHsie, o [orosip He MIiCTUTb
OyAb-AKUX OBTHKMMBMX YMOB A8 HLOO | € MPUAHATHMM B LLINOMY, 3i BCiMa yMOoBaMu B pefakuii baHky.

YknageHHam [dorosopy CTtopoHu nigTBepmxyloTb, Wwo KnieHT 3060B’s3aHui (a BaHk mMae npaBo BuUmaraty BUKOHAHHS
Takoro oboB’Asky) cnnaTtutu/komneHcysatu baHky y noBHoMy o6csasi Bci Ta OyAb-aki nigTBepaxeHi Butpatn banky
(HesanexHo Big X poamipy), ski BaHk noHece nigyac Ta/abo y 3B’A3Ky 3 peanisaui€lo CBOIX MpaB KpeauTopa 3a uuMm
[oroBopom, 30kpema, ane He BUKIMIOYHO: NpaBa Ha 3axuCT, NpaBa Ha 3aJ0BONieHHs BUMOr baHky 3a paxyHok Oyab-skoro
maiHa KnieHTa. 3a3HaveHe cTocyeTbes BCix 6€3 BUHATKY He 3abOpOHEHNX 3aKOHOM LUMAXiB 3axucTy baHkom cBoix npaB Ta
3aKOHHUX iHTEPECIB, B TOMY YMCHIi, ane He BMKIIOYHO, NPOLECIB: CTArHEHHS 3ab0oproBaHoOCTi B Cy1I0BOMY nopsaky 3 KnieHta
NPUMYCOBOIO BMKOHAHHSA pillieHb, BUNagkiB 3anyd4eHHs baHkom abo iHwmnMy ocobamu ouiHOBaYiB, HOTapiyCiB, AepXaBHUX
BMKOHaBLiB TOLO, TPEeTiX OcCi0, SKi TUM YW iHWKUM 4YMHOM [JonomaraTuMyTb/HagaBaTMMyTb MOCHYrK, CNpsIMOBaHi Ha
3agoBorneHHs baHkom cBoix BuMor/peanisauii baHkom CBOiX npaB (KOMEKTOPCbKi KOMMaHii, areHTCTBa HEepyXOMOCTi,
pientopwu, 6pokepu, 36epiradi, OXOPOHLi, TPAHCMOPTHI KOMNaHIi, BAaHTaXXHUKM TOLLIO).

HapgaHHs kowTiB Ans noraweHHs 3aboproBaHOCTi 3a uuM [loroBopoM NoBUHHO ByTW BUKOoHaHO KnieHTom 6e3 Byab-skux
3anikiB Y4 BUCTABMEHHA 3YCTPIYHUX BUMOr TakmMM YMHOM, W06 BaHk OoTpvMaB HanexHy MoMy Cymy KOLUTIB Y MOBHOMY
06cs3si, 6e3 BupaxyBaHHS 3 Hei Oyab-AKMX nogaTkiB, MUT, KOMICIl UM iHLUMX YTPUMaHB.

MpuegHanHsam po uporo [oroBopy KnieHT nigTBepaxye, WO BiH: @) y MOBHIN Mipi O3HaNOMMEHUA 3 BUMOramu
3akoHogaBcTBa YKpaiHu, a came: 3i 3mictoMm cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpanctBo» Ta
«WaxpanctBo 3 (hiHaHCOBMMM pecypcamuy; 6) OO MOMEHTY yknageHHsa uboro [oroBopy o3HaomneHun baHkom 3
iHpopmauieto npo diHaHcoBi (6aHkiBCbKi) nocnyrn 3a uum [JoroBopoM, yMOBM iX HafaHHHA, MexaHi3MOM 3axvcTy npas
CMoXuBadiB Ta NOPSAKOM YpPErynioBaHHS CMiPHUX MUTaHb, O BUHMKaKOTb B NPOLECi HaAaHHS diHaHCOBUX MOCAYT, a TakoX
iHWoOtO iHpopmauieto 3rigHo 4.2 cT. 12 3akoHy YkpaiHm «[1po iHaHCOBI MOCNyrM Ta AepXaBHe perynioBaHHA PUHKIB
hiHaHcoBMX nocnyr», 3akoHy Ykpainu «[Mpo nnaTikHi nocnyrmy», 3aMicT BkadaHoi iHdopmauii KnieHTy 3posyminun.

BaHk rapaHTye 36epexeHHsi GaHKiBCbKOi TaEMHWUi LWOAO ornepawid, NpoBefeHuX BignoBigHO Ao uUboro [orosopy,
BigomocTtein npo KnieHta, wo crtanu Bigomi BaHky y 3B’A3Ky 3 yknageHHsM uboro [orosopy, iHWMKX BiJOMOCTEWR, Lo
CTaHOBNSATb OaHKIBCbKY TAEMHULIIO BiANOBIAHO OO 3aKOHY, Ta Hece Bi4NoBiganbHICTb 3a iX HE3aKOHHE PO3rOfIOLIEHHS Ta
BMKOPUCTaHHS BIiANOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHW. HagaHHs iHdopmaLii, o cTaHoBUTbL OaHKIBCbKY TAEMHWULIO, iHLLIOT
KOH@iAeHUiMHOI iHdopmauii woao KrnieHta Ta npoBegeHWX HUM onepauii TpeTim ocobam MOXnvMBeE nule y BuUnagkax,
npsiMo nepenbaveHnx 3akoHoAaBCcTBOM YkpaiHu abo umm JoroBopom. Taka iHpopmauis moxe ByTu BukopuctaHa baHkom
y CBOill AiANbHOCTI 3 MeTOW 3anobiraHHs LWaxpancbkux onepauii Ta npoTugii neranisaudii (BiAMMBaHHIO) OOXOAIB,
ofepXaHMX 3NOYNHHUM LWNsSxom abo diHaHCyBaHHIO TepopuaMy, BigMnoBiAHO A0 3aKoHOAaBCTBa YKpaiHu.

KnieHT posymie, Wo HesBaxaluu Ha nonepefHin nyHKT, BaHk 3060B’A3aHWI po3KpMBaTW iHpOpMALLlo, IO CTaHOBUTL
OaHKiBCbKy TAEMHULIO, Ha BMMOTM OEPXaBHUX OpraHiB y BuWnagkax Ta B Mnopsgaky, nepeabdadeHoMy 3akOHOO4ABCTBOM
YkpaiHu, B TOMYy 4nchni HagaBsaTtuy iHdopmalLito Ao €anHoi iHopMaLiiHOi cucTeMn «PeecTp No3vyanbHUKIBY, WO BeAeTbCs
HauioHanbHMM 6aHKoM YKpaiHu.

KnieHT posymie, wo baHk € cyb’ekToM nepBMHHOrO hiHAHCOBOrO MOHITOPUHIY i 3000B’A3aHU HagasaTu BiAMOBIAHOMY
YMOBHOBaXXEHOMY OpraHy fepxasw iHdopmauilo npo diHaHcoBi onepauii KnieHta, wo nignaraioTe giHaHCOBOMY
MOHITOPWHIY, Ta 3A4iMCHIOBATK iHWI nepeabaveHi 3akoHOO4ABCTBOM YKpaiHW fAji, MOB’A3aHi 3 MOHITOPMHIOM (DiHAHCOBUX
onepauin KnieHTta, B TOMy 4Mcni BigMOBMTUCS BiA 34INCHEHHS (PiHAHCOBOI onepauii KnieHTa.

YknageHHam uboro [orosopy KnieHT y nncbMoBOMY BUMMSAi, LWNSXOM NiAnucaHHs 3asiBU Ha NpuedHaHHs o [orosopy,
pae 6e3ymoBHy 3roay baHky:

Ha 36upaHHsi, 06po6Ky, pO3KPUTTS, NOLUMPEHHS, PO3NOBCHAKEHHS, Nepeadvy B Oyab-akuii cnocib iHpopmalii, Lo MicTuTb
OaHKiBCbKy TaemMHuUto Ta/abo nepcoHanbHi AaHi, KOMEepUiiHy TaeMHWLI0, TaEMHULK Hagasaya nnaTiKHWUX MNOCHnyr,
TaEMHULIO PiHAHCOBOrO MOHITOPUHIY, B TOMY Yucri HagaHoi KnieHToMm B 3B’A3KYy 3 yknagaHHaM Ta B NPoUECi BUKOHAHHSA
uboro floroBopy (B TOMy 4ucri iHdopmalii, BkasaHoi B 3asiBi Ha npuegHaHHs o [loroBopy Ta/ abo B AHkeTi KnieHTa):
©aHkaMm Ta iHWKM cyb’ekTam rocnofaproBaHHs, LWo BxoaaTb Ao baHkiBebkoi rpynu AT «[MYMB»;

akuioHepam BbaHky; cy6’ekTam rocnogaploBaHHs, B Akux npsmo abo onocepeakoBaHo icTOTHY ydacTb mae AT «CKM» (koa
3a €[PMNOY - 31227326), Ak BNacHWK iCTOTHOI y4yacTi B baHky;

PEATUHIOBUM areHTCTBaM, ayAMTOPCbLKUM KOMMaHisiM, LLIO 34iNCHIOBAaTUMYTh NepeBipKy/ pedTUHIryBaHHA BaHky;

Oyab-Akum isnyHMM Ta opuanydHum ocobam 3 MeToro peanidadii npaB baHka sik kpeguTopa, 30Kpema, ane He BUKIHYHO
ocobam, siki HapgaBaTumyTb BaHky nocnyru no cTArHeHHo 3aboproBaHocTi 3a UUM [1oroBopoM, 3BEPHEHHIO CTAFHEHHS Ha
ManHO Ta NO 34iINCHEHHIO iHLWMX A, NOB’A3aHNX 3 peanisauieto npaB baHka 3a uum [JoroBopowm;

cTpaxoBukaMm, y pasi yknageHHs abo 3auikaBneHocCTi B yknageHHi KnieHTom [oroBopy CTpaxyBaHHS 3i CTPaxOBUKOM Bif,
iMeHi, B iHTepecax Ta 3a JOpPYYEeHHAM SKoro gie baHk;

opraHam, siki BiQMOBIAHO [0 3aKOHOAABCTBA 3AIMCHIOITbL NepeBipKy AisnbHocTi Banky, HauioHanbHoMy 6aHKy YkpaiHw,
OepXXaBHUM, CYAOBUM, MPaBOOXOPOHHUM, NOOATKOBMM OpraHam, iHWWM @isUYHUM Ta PUAUYHUM OocobaM 3 MeTo
BMKOHAHHSA BMMOr 3akoHogaBcTBa YKpaiHu, uboro [loroBopy Ta iHWWX OOroBopiB, yknageHux bBaHkom, B TomMy uuchi 3
MeTol 3abe3nevyeHHs1 peanisauii nogaTkoBMX BIOHOCUH i BiBHOCUH B cchepax Gyxrantepcbkoro o6niky, diHaHCOBMX NOCHyT,
3axucty baHkoMm CBOiX NpaB Ta 3aKOHHWX iIHTEPECIB B CYI0OBMX Ta iHLIMX NPaBOOXOPOHHMX OpraHax, a Takox ocobam, siki
nepebyBatoTb 3 KnieHTOM B CiMEWHUX, POAMHHUX, TPYAOBUX BiAHOCUHAX, B TOMY 4uchi HagaHHs BaHkom poboToaaBuesi
KnieHTta iHdhopmadii npo Biakputi NOTOYHI paxyHku KnieHTa ansa sunnat 3apobiTHOT nnaTtu Ta iHWKUX nnaTexis;

00 KpeauTHoro peectpy HauioHanbHoro 6GaHky YkpaiHu, sika Moxe o0pobnaTncss 3 MeTOo ChnpusiHHA  ddiHAHCOBIN
cTabinbHOCTi, 34iMCHEHHS GaHKIBCbKOro Harmsgy Ta 3abesnedveHHs GaHkamu OLUiHKM KpeOUTHOro PU3NKY AN 3axucTy
iHTepeciB BKMagHWKIB Ta iHWMX KpeauTopiB GaHKiB y Mexax peanisauii AepXXaBHOI MONITMKW 3 MWTaHb HauiOHanNbHOI
6e3nekun YkpaiHu B eKOHOMIYHIl cdepi;

y BUMNagKax HEBUKOHaHHs abo HECBOEYacHOro BUKOHaHHSA 3000B‘A3aHb KnieHTa nepen BaHkom — wnsixom nepegadi abo
onpuniaHeHHs iHdopmaLii ocobam Ta y cnocib, Wwo Bu3HaveHi bBaHkom camocTiliHO;
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- npuBatHMM ocobam Ta topuanmyHMm ocobam / opraHisauisim (B TOMy 4uchi iHO3eMHUM CyB’eKTaM BIQHOCMH), @ TaKoX
opraHam BMKOHaBYO[ BMNaau, L0 34IACHIOTL: abo BMNNATU NEHCIN, rpOLIOBOI AONOMOrY Ta iHWKX couianbHUX BUNnaT ans
3abe3neyeHHs1 BMKOHAHHS HUMW CBOIX (OYHKUiA, abo HagaHHa nocnyr baHky BIignoBigHO A0 yKNageHWX MK Takumu
ocobamu (opraHisauismu) Ta BaHkom goroBopiB, 3okpema i nNpu BigCTynneHHi npasa Bumorn Ao KnieHTa, 3a ymoBM, WO
nepenbadeHi goroBopamu yHKuii Ta/abo nocnyrM cTocyloTbCs AisAnbHOCTI BaHKy, SKy BiH 3AiMCHIOE BIigNOBIAHO [0
3akoHofaBcTBa YkpaiHn, abo HagaHHa nocnyr BaHky 3 BignpaBku MOLWTOBUX BignpaeneHb, Bianpasku SMS nosigoMneHb
30KpemMa Ha MoOGinbHUI Ta/abo Micbkuii TenedoH, nocnyrm 3 o6pobku iHdopmauii y cuctemax xmapHuUx obuyucneHb, a
TaKoX iHWMM ocobam y 3B'A3Ky i3 ykrnagaHHSAM/BUKOHaAHHAM yknageHoro 3 KnieHtom abo Ha Aoro KopucTb NpaBouvHY, ANs
peanisauii 41 3axucTy npae Ta 06OB'A3KIB CTOPIH 3a TaKUMW NPaBOYNHaMW;

- Oyab-Akum isndHnM Ta topuamdHum ocobam y Bunagdky BiAcTynneHHs (nepepadi) baHkom cBoix npae 3a [JoroBopom
TpeTim ocobam Ta/abo y BUNagKy BUHUKHEHHS Yy BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepegady) A0 hakTUYHOro
A0Oro 3[iNCHEHHS;

- disnyHMM Ta topuanyHuM ocobam — naptHepam baHky 3 meToo npuabaHHa KnieHTamwu ToBapiB/ MOCNYr LUMASXOM
ocopmneHHsa Cnoxue4oro kpeauty abo 3a paxyHok KpegutHoi niHif;

- MIMC Tta/abo uneHam MIIC 3 meTow BukopuctaHHa cepsiciB MIMC (B Tomy uucni Visa Alias), 3giicHeHHsT 0OMiHy
iHbopmalieto Npo cnocobu 3AINCHEHHS LIaxpanCbKMX Ai, a TakoX AN KOHMIAEHUIMHOrO BMKOPUCTaHHS B iHTepecax
KnieHta 3 meTol 3anobiraHHs 30MTkiB KnieHTa Ta BaHka BHacnigok HeCaHKLiOHOBaHOIO BUKOPUCTAHHA KapTku TpeTimu
ocobamu;

- ocobam, Lo npunmaroTb yYacTb Yy nepekasi KowTiB, 30kpema, baHkam-kopecrnoHAeHTaM, HagaBadam NnaTiKHUX MOCNyr,
nNNaTikHXUM cMcTeMam Ta iX yvyacHukam, BignpaBHWMKaM Ta OTpMMyBayam nepekasis, iHWMM yCTaHOBaM, LUO 3AiNCHIOTb
iAeHTMdikaLjto, aBTopm3aLito Y NPOLECIH Nepekasis;

- y 3B'A3KY i3 34INCHEHHAM (iHAHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkom dyHKUin diHaHcoBoro areHta, Bumor CRS,
FATCA, 3okpema, y Takux Bunagkax: [0 LEHTPanbHOro opraHy BMKOHABYOI Bragu, L0 peanisye OepXaBHY MoaaTKoBY
noniTuky, iHdopmadii npo KnieHta Ta npo niassiTHi paxyHkn KnieHTta signosigHo oo sumor FATCA, CRS, nogatkoBoMy
ynpaeniHHio CLUA npu HagaHHi 3BiTHOCTI B nopsaky Ta obcsrax, BmsHadeHux FATCA, CRS abo sanutamu Cnyx6u
BHYTpiwHix goxogis CLUA (U.S. IRS), nos’a3aHnmu i3 peanisdauicto Bumor FATCA; ocobam, WO npuvnmaroTb yy4acTb B
nepekasi kowTiB Ha KapTtkoBui paxyHok KnieHTa abo iHWWMA paxyHOK, BiAKpUTUIA BiANOBIAHO OO LUbOro [orosopy,
(Hanpuknag, 6aHkam-kopecnoHgeHTaMm, NnaTiXXHUM crucTemam Ta iX yyacHuKam, BignpaBHUKaM Ta OTpUMyBadam nepekasis,
iHLUMM yCTaHoBaMm, LU0 3AINCHIOITL aBTOpPM3aLito YM MPOLECIHr MepekasiB), a TakoxX B iHWWX Bunagkax, nepeadaveHnx
CRS, nogatkoBum 3akoHopascTBom CLUA, Bkntovatoum FATCA, a TakoxX iHWMM ocobamM 3 MeTol BUKOHAHHS BUMOT
3aKoHO4aBCTBa YKpaiHK, CNpsMOBaHNX Ha BUKOHaHHS BUMor CRS, FATCA,;

- onepartopam, npoBaiepamMm TeneKOMYyHikaLiiA, Lo HagalTb NOCnyrn pyxomoro (MobinbHoro) 3s’sa3ky Anst ix o6pobku Ta
nepefadi NepcoHanbHUX AaHWX Ta AaHWX MPO OTpUMaHi/HadaHi TenekoMyHikauinHi nocnyru (B ToMy yucni nepegady oo
6lOpO KpPeaMTHMX iICTOPIN) 3 MeTOoK Nepesipkn napameTpiB KnieHTa sk kopucTtyBaya nocnyr pyxomoro (Mo6inbHoro) 3s’a3ky
Ta HagaHHsa baHky BignosigHux BigomocTen npo KnieHta;

- y BMNagkax BYMHEHHS NPaBOYMHY LLOAO BYMHEHHS SIKOTO € 3aiHTEpPecOBaHICTb, BUKIMIOYHO MPW HEOOXiAHOCTI BUKOHAHHSA
BUMoOr CT. 71 3akoHy YkpaiHu «[1po akuioHepHi ToBapucTea», LUNAXOM ONPUMOAHEHHST ICTOTHUX YMOB Takoro npaBoOYuHY B
nepegbayeHoMy 3aKOHOM NMOPSAKY.

8.8.2. Ha HagcunaHHs baHkom BigOMOCTEN NPO BUKOHAHHS/HEHanexHe BUKOHAHHSA KnieHTom cBoix 3060B'si3aHb 3a [JoroBopom,
iHWOT iHcbopmaLii, Wo nos'a3aHa 3 [1oroBOpoM, a TakoX KOMepLiMHUX npono3uuin baHKky Ta/abo peknamHux martepianis,
Takox iHdopmalii, Wo cTaHoBUTL BaHKIBCbKY TaEMHULIO, 3a Aonomoroo Cuctemu «IHTepHeT-6aHkiHM, SMS-nosigoMneHb
Ha Homep mobinbHoro TenedoHy KnieHTa, Ha enekTpoHHy nowTy, abo nowTot. baHk He Hece BignosiganbHOCTI 3a
pu3uKK, NOB’A3aHi 3 BignpaBkol iHopmauii 3a BkasaHnMn B 3asBi(ax) Ha npvegHaHHa Ao forosopy (abo B iHWOMY
OOKYMEHTI, Lo OOpMITIOETECS 3a (hopmMoto, BCTaHoOBMeHow BbaHkom) abo yepes [OucTaHuiiHi kaHanu obcrnyroByBaHHSA
KOHTaKTHUMW PEKBI3NTamMu, B TOMY YMCIIi, AKLLIO HanpaeneHa iHdopMaLis MoXe cTaTh BiOMO TpeTiM ocobam.

8.8.3. 3givicHeHHa BaHkom, 6e3 nonepegHLOro nNoBigoMneHHs KnieHta, OTO3MOMKM i Bi€O CMOCTEPEXEHHS MPU KOPUCTYBaHHI
NNaTiXXHUMKU NPUCTPOSIMK, Y BigaineHHax baHky, B iHWMX Micusix HagaHHs BaHkom nocnyr, a Takox gikcyBaHHS 6yab-aKunx
KOHTakTiB 3 KnieHTom, B ToMy 4ucni (ane He BWKIIOYHO) Oyab-skux TenedoHHWX neperoBopiB 3 KrnieHTom (30Kkpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepatopiB LleHTpy o6cnyroByBaHHs KnienTiB (LLOK), Ta KnieHTta) Ha marHiTHomy
Ta/abo enekTpoHHOMY HoCii, 3bepirati Ta BUKOpUCTOBYBaTK Taki cpoTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3iB.

8.8.4. BignosigHo Ao ct. 6 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX JaHux» Ha 06poOKy Ta BMKOPWUCTaHHSA MEPCOHaNbHUX
AaHnx KnieHta (BkasaHux B 3asBi Ha npuegHaHHs o forosopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy uucni Ans
HagaHHa OGaHKIBCbKMX Mocnyr, sK nepegbadeHux, Tak i He nepegbadeHux uum  [doroBopoM, 3 MeTOH
HaJaHHA/MPOMNOHYBAHHSA MOMY iHLIMX NOCIyr, He nepeabadeHux LM [JoroBOpoM, a Takox Ha 0OpobKy Ta BUKOPUCTaHHS
nepcoHanbHux aaHux KnieHTa cTpaxoBMKOM 3 MeTol HafaHHsa KnieHTy cTpaxoBux nocnyr. CTOPOHM MOrogXykTbes, L0
KnieHT mMoxe BigknukaTy cBOK 3rogy Ha o6po6Ky nepcoHanbHUX AaHux baHKoM Tinbku B pasi 04HOYacHOro NofaHHs 3asiBu
npo 3aKpUTTH BCiX HasiBHUX KapTKOBMX paxyHKiB Ta iHLIMX, BiAKPUTKX BigNOBIAHO Luboro [JoroBopy paxyHkiB, Ta BigMOBU Bia
ycix nocnyr 3a [JoroBopoMm Mpu yMOBI BiACYTHOCTi HEBMKOHaHUX 3000B’si3aHb KnieHTa nepen BaHkom. B iHwomy Bunagky
Taka 3asiBa Npo BiAKIMKaHHA 3roan Ha 06pobKy nepcoHanbHUX AaHUX BBAXXAETbLCA He nogaHoto Ao baHky. Mpu BigknukaHHi
3roam Ha 06pobKy NnepcoHanbHUX AaHWX, NepcoHarnbHi AaHi MOXyTb 36epiratuca B baHky y JOKYMeHTaXx, Lo BKIHOYEHi OO
nepersiky, BU3Ha4eHOMY BiNOBIAHO A0 3aKOHOAABCTBA, HOPMATMBHO-NpaBmx akTis HBY, i3 BiANoOBiAHMM CTPOKOM.

8.8.5. BignosigHo go cT. 14, 29 3akoHy YkpaiHn «[1po 3axvcT nepcoHanbHMX OaHUX» Ha nepegady 4acTkoBoro abo MoBHOro
npaBa o6poOKM Ta BMKOPUCTAHHA MepcoHanbHUX pAaHux KnieHTa iHWwuMKM cyb'ekTamm  BiQHOCWMH, NOB'A3aHMX i3
nepcoHanbHUMKU OaHuMK, 30KpeMa, ane He BUKIIOYHO, Y Bunagkax: nepeniveHux y nyHkTi 8.8.1 Posginy | Jorosopy,
BigcTynneHHs baHkom npasa Bumoru 3a unm JJorosopom; nepegadi baHkom npaB BUKOHaHHSA NEBHUX PYHKLUIN, NOB’A3aHNX
3 HagaHHAM nocnyr 3a umm JoroBopom, LUNAXOM 3anyyeHHs1 30BHILLHIX He3aneXHUX CTOPiH Ha AOroBipHI OCHOBI; HaJ4aHHA
BaHKy KONeKTOPCbKMX Ta KOHCANTUHIOBWUX MOCHYT, B iHLWMX BUMNAAKaX.

8.8.6. Ha oTtpumaHHsa Big Oyap-siKMx onepaTopiB, NpPOBaAepiB TENEKOMyHiKaLuin, Wo HagalTb MNOCNYrM pyxomMoro (Mob6inbHoro)
3B’93Ky Ta 006pobnoloTh AaHi, WO MoB'A3aHi 3 HagaHHAM Takux nocnyr, iHdopmauii Npo TenekoMyHikauiviHi nocnyru, sk
HapatTbea KnieHTy Ta npo “oro napaMeTpm Sk KopucTyBaya nocnyr pyxoMoro (Mo6inbHoro) 3B’s3ky, oTpuMaHHs Big 6yab-
AKMX 6HOPO KpeauTHUX icTopin, 3okpema: MAT «[lepLue BceykpaiHcbke Gropo kpeauTHUX ictopiny (02002, YkpaiHa, m. Kuis,
Byn. €sreHa CepcTioka, 6ya.11) ta/abo MAT «MixHapoaHe 6ropo kpeauTHux ictopi» (03062, YkpaiHa, m. Kuis, np-T
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Mepemorn, 6yn. 65, 0d.306) Ta/abo TOB «YkpaiHcbke 6topo kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn.
pyLweBcbkoro, 6ya. 1-4) Ta BUKOpUCTaHHS iHdopMaLii LWoao Moro KpeamTHOT icTopii.

Ha oTpumaHHs, 36ip, 36epiraHHsi, BUKOPUCTaHHS, nepefady Ta nolmMpeHHs Yepes Olopo KpeauTHUX icTopil, BKasaHux B .
8.8.5 Poaainy | Jorosopy, iHopmalii wopo KnieHta Ta npaBoudnHy (uboro [JorosBopy), B TOMy 4mchi iHpopmauii, ska
MIiCTUTbCS B AepXXaBHUX peecTpax Ta iHwWnx 6asax nyGniyHOro KOPUCTYBaHHS, B NOPAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHisavito opmyBaHHsA Ta 0biry KpeaUTHUX iCTOPINY.

Ha 306ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLIMPEHHS iHpopmaLii, aka cknagae kpeauTHy icTopito KnieHTa, yepes iHwi 6opo
KpeauTHUX icTopin, ki 6yayTb cniBnpautoBati 3 baHkom y ManbyTHeoMy.

CTOpOHM OOMOBMMWCH, WO y pasi 3MiHW Ha3Bu Ta/abo agpecu Oyab-Akoro i3 3asHadeHux y ubomy [orosopi 6iopo
KpeauTHUX ictopin, abo y pasi cnisnpaui banky 3 6yab-akvMMuM iHWKMMK BIOPO KPEAUTHMX ICTOPIN NPOTArOM CTPOKY Aii Liboro
Horosopy, BaHk nosigomnse KnieHTa npo HasBy Ta agpecy 6lOpo KpeauTHMX iCTOPIN, OO0 AKUX nepefaBaTUMeTbCs
iHpopmauis ana dopmyBaHHA KpeAauTHOI icTopii KnieHTa, y micuax HapgaHHa Bankom nocnyr, Ha Cawti BaHky, yepes
JvcTtaHuiviHi kaHann o6cnyroByBaHHa. Ha poscyn baHky BullesasHayeHe MUMCbMOBE MOBIAOMMEHHS Moxe 6yTu
HanpasneHe baHkom Ha agpecy KnieHTa pekomeHAoBaHVMM NTIMCTOM 3 ONMUCOM BKITagEeHHS.

Ha nepesBipky BaHkom y Oyab-sakun BusHauveHun BaHnkom cnocib, 3 Byab-akMx AOCTYnHWUX gxepen/ 6a3 gaHux, a Takox
HafaHHa baHkoM 3 MeTolo nepeBipky TpeTim ocobam iHdopmalii, HagaHoi KnieHtom y 3asBi Ha npyegHaHHS Ao Jorosopy
abo B AHkeTi KnieHTa uum iHWOMY JOKyMeHTi, abo BioMeTpuyHMX JaHuX, 30kpema LwnaxoM obmiHy/ nepenadi ¢oto KnieHta
(BigumndpposaHoro obpasy obnmyys). KnieHT ynosBHoBaxye baHk 38’a3yBaTuncs B Byab-aKkMin MOMEHT Yacy 3 pobotoaaBsuemM
KnieHTa, 3 iHwnMn ocobamu, nos’a3aHumMmn 3 KnieHToM CiMeAHUMW, POOUHHUMM, TPYAOBUMU BiAHOCMHAMU, ANS NepeBipKky
Ta OTpuMaHHs Oyab-akoi HeobxigHoi iHdopmauii wono KnieHta. Takox KnieHT He 3anepedvye npoTM HagaHHs
poboTtopaBuesi KnieHTa, iHWuM ocobam, nos’asaHum 3 KnieHToM ciMenHuMW, poavHHMMUK, TPYAOBUMW BigHOCMHaMMU,
iHbopmalii, BkazaHoi B 3asaBi Ha npuegHaHHA o Joroeopy abo B AHkeTi KnieHTa um iHWOoMYy JOKYMEHTI.

YknageHHam uporo Jorosopy KnieHT nigTBepaxye, Wwo BiH/BOHa npoiHopmoBaHuit/a BaHkom npo cBoi npaBa sk cyb’exkTa
nepcoHarnbHUX JaHWX (30KpeMa LUNSAXOM po3MillleHHs iHdopMauii Ha CainTi baHky), a TakoX Lo BCi 3annTu 40 KPeAUTHUX
6topo, Wo 3airicHeHHi BaHkom 3 oaTu yknageHHs Luboro [JoroBopy, 6ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

Byab-aki nosigomneHHa Ta (abo) gokymeHTwn, ski KnieHT 3060B'a3aHuni HagasaTu BaHky 3rigHo ymoB uboro [lorosopy,
NOBWHHI OyTW BMKNageHi B NMCbMOBIN opmi Ta ByayTe BBaXaTUCb HafaHVMMW HaMNEXHWM YMHOM, SKLWO BOHW HagicnaHi
pekomeHOoBaHMM NMCTOM 3a agpecom: iHgekc 04070, m. Kuis, Byn. AHapiiBcbka, 4 abo goctaeneHi KnieHtom ocobucTo 3a
MicuesHaxomkeHHsaM bBanky (BigaineHHa abo iHworo Micus HaganHs Bbankom nocnyr), B Tomy uucni ge KnieHtom
ochopmneHo 3asiBy Ha npuegHaHHsA fo Jorosopy.

Byab-aki noBigomneHHs Ta (abo) JOKYMeHTU, BUKNaAeHi B MMCbMOBI (hopMi Ha NanepoBOMYy HOCIi, ki HagaTbest BaHkom
KnieHnty 3rigHo ymoB uboro [oroBopy, HaacunaltTbCs MOLWTOK 3a MicueM npoxuBaHHs KnieHta abo 3a agpecom
OTPMMaHHS KOPECMOHAEHLiT (NMCTyBaHHS), BKasaHum y 3asBi Ha npuegHaHHa 0o Oorosopy abo B AHkeTi KnieHTa um
iHLLOMY AOKYMEHTI, Wo oopMmMoeTLCS 3a hopmoto, BcTaHoBneHoo baHkom, abo HagaeTbea KnieHTy ocobucto nig yac
Noro 3BepHeHHs Ao baHky.

Y pasi HagcunaHHsa Bankom KnieHTy Oyab-skmx NoBigOMIEHb Ta OOKYMEHTIB MOLUTON, TakKi AOKYMEHTU Ta MOBIOOMMEHHSs
OyayTe BBaXatucb HagaHMMy KnieHTy HaneXHWM 4YMHOM, SKLWO BOHM HaficnaHi peKkoMeHOOBaHWM IUCTOM, NUCTOM 3
OronolLueHoto LiHHicTio abo Tenerpamoto 3a micLem npoxmBaHHa KnieHTa, skwo B 3asBi Ha npyveaHaHHsa no Jorosopy abo
B AHKeTi KnieHTa yn iHWOoMy JOKYMEHTI, Wo ohopMnoeTbes 3a hopMoto, BCTaHoBMNeHow baHkoM, abo HapaeTbest KnienTty
ocobucTo nig Yac horo 3BepHeHHs A0 baHKy, He 3a3HayveHo iHWOT aapecu Ans OTPUMaHHS KOpPeCnoHAEHLUiT (NMMCTyBaHHS).
CTOpOHU norogunucb, WO NoBigoMIeHHA Ta (abo) AOKYMEHTW BBaalTbCs OTpMMaHuMu KrieHTom 4yepes BigaineHHs
MOLUTOBOrO 3B’A3KY - HA CbOMWIA AeHb 3 AHS peecTpauii bBaHkoM pekoMeHOOoBaHOro NucTa, IMCTa 3 OrONOLIEHOK LIiHHICTIO
abo Tenerpamu y BigAineHHi NowToBOro 3B'Asky/Tenerpadi (Npu ubomy, KnieHT Hece pusmK OTPMMAaHHS Takux NUCTIB Ta
Tenerpam y CTPOK, WO nepesuwye 7 (CiM) kaneHgapHux AHiB), abo wnsxom HanpaeneHHs SMS-nosigomneHsb,
nosigomneHb B Cucrtemi «lHTepHeT-6aHkiHr», Ha CanTti baHky abo enekTpOHHOI MOLWTO — B A€Hb Ta Yac iX HanpaBneHHs
BaHkom, abo Wnsxom ocobrCTOro BpyYeHHs - B AeHb 0COBUCTOro Bpy4eHHs KnieHTy, BkazaHWi B NOBiAOMIIEeHHsAX Ta (abo)
LOKYMEHTaX.

MoBigoMneHHs, Wwoao skux BiAcyTHS 060B’s3koBa NMMCbMOBa hopMa Ha ManepoBOMY HOCIT MOXYTb HagaBaTucs baHkom
KnieHTy B eneKkTpoHHin popmi, B TOMY Ynchi (ane He BUKIMIOYHO) LUNSIXOM po3mileHHst Ha CanTi baHky, HanpaBneHHs SMS-
NoBiJOMIIEHb, E€MEKTPOHHOK MNoLWTOol, 3a Aonomorol Cuctemu «lHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunanHa BaHkom KnieHTy Oyab-Skmx MOBIAOMMEHb Ta AOKYMEHTIB B €EKTPOHHIN ¢opMmi, Taki MOBiOOMMEHHs Ta
AOKyMeHTU OyayTb BBaxaTucb HagaHumu KnieHTy 3 gatum ix posmiweHHs Ha Canti baHnky Ta/abo 3 gatm Ta yacy
HanpaBneHHs SMS-NoBiAOMMNEHHS, MOBIAOMIIEHHA 3a [OOMOMOrOK ENEKTPOHHOI MOLITKU, PO3MilleHHs iHopMmauii 3a
aornomoroto  Cuctemn  «IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM o6paHoro BbaHkoM cnocoby
MOBiAOMIIEHHS.

BkasaHuin B UboMy nyHKTI [JOroBopy nopsgok MOBIOOMIIEHHS 3aCTOCOBYETbCS Y BWMMAaAKax, SKWO iHWWA NOpsOoK He
BCTaHOBNEHUI OyaAb-KUMK iHLUIMMK ymoBamu [Joroopy.

[nsi Bu3Ha4eHHs po3mipy 3aboproBaHocTi 3a [1oroBopoM OCTaTO4HOK niacTtaBoto OyayTe ByxranTepcbki 0OMikoBi AaHi i
paxyHku BaHky. CnnaTta cymu, Wwo Bumaraetbcs baHkom go cnnatu 3a uum [OroBopom, He Moxe OyTu npuadynuHeHa, a
cnnayeHa KnieHTom cyma He Moxe ByTn HMM BigKnMKaHa Ha nigcTaBi BUHMKHEHHSA MK CTOpOHaMu Cnopy LWOAO HanexHoi
A0 cnnatu cymu i3 36epexxeHHsiM 3000B’si3aHb baHky Mo noBepHeHHIo KnieHTy HagmipHO nepepaxoBaHuX CyM.

CTOpOHN OOMOBUNUCH, WO NMpu HeobxigHOCTI npoBedeHHsA 6e3nocepeaHbOi B3aemogdii (TenedoHHi Ta Bigeoneperosopu,
ocobucTi 3ycTpivi) BaHka sik kpeguTopa, abo B3aemogii HOBOro kpeautopa, abo KonekTopcbkoi koMnaHii i3 KnieHtom npu
BperynoBaHHi NpoCTpoYeHoi 3aboproBaHocTi 3a UMM [loroBopoM, yknagatoum Jorosip KnieHT Hagae 3roay Ha NpoBeAeHHst
B3aemMofii, B TOMy 4ucni Ha npoBefeHHs1 ocobucTux 3ycTpivenn 3 9 oo 19 roguHu, i uen nyHKT [OroBopy BBaXaeTbCsl
OKPEeMOK MUCbMOBOK 3roflol Ha ue. Llelt nyHkT [JoroBopy He MoOXe BBaxaTucsl 3abOpOHOK MpoBEedEHHs B3aemogil i3
KnieHTOM B iHLUIMI Yac, SKLWO Le He cynepeynTb 3akoHy Ta/ abo 34iNCHI0ETHCS 3a NOroaKeHHAM CTOopiH.

BaHky 3abopoHaETECA NOBIOMNATY iHGOPMAaLito Npo yknageHHs KnieHTom JoroBopy nNpo CNOXMBYAA KpeauT, NOro YMOBM,
CTaH BUKOHAaHHS, HAsABHICTb NPOCTPOYEHOi 3aboproBaHoCTi Ta ii po3Mip ocobam, ki He € CTOPOHOK TaKOro A0roBopY, KpiM
BUMAAKiB HasiBHOCTI BoneBusBneHHs (3roam) KnieHta B 3agaBi Ha npuegHaHHa go OKBO Ha noBigomneHHst 3a3HaveHoi
iHhopmauii Ta iHdopMauii Npo NpocTpoyeHy 3aboproBaHiCTb NpeAcTaBHMKAM, CMagKoeMUsM, MOPYYUTENsSIM, MaHOBUM
nopy41TensiM crioxusada, TpeTiMm ocobam.
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B pasi, skwo 3 6yab-akux npuymH Oyab-sike 3 NonoxeHb Lporo [1oroBopy cTaHe HeAiiCHUM, HedilounM, TakMM, Lo He Mae
3aKOHHUX MiacTaB, abo He3aKoHHUM, Lie He TarHe 3a cobol BU3HAHHS HedicHOCTI Byab-sikoro abo BCiX iHLWMX MOMOXeHb
uboro [loroBopy. BigHocuHW, siki BUHMKaOTb Mig Yac Ta y 3B'A3Ky 3 yknagaHHAM Lboro [loroBopy Ta He BperynbOoBaHi B
HbOMY, PeryniolTbCs 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukoMm PoHAy rapaHTyBaHHSA BKNagiB disnyHux ocib (Hagani - ®oHp). Ha BukoHaHHA BuMoOr 3akoHy YKpaiHu
«[lMpo cnctemy rapaHTyBaHHsA Bknagis disnyHmx ocib», baHk nosigomnsie, a KnieHT, yknagatoumn uen [orosip, NigTBEpaXyE,
WO MpoiHPOPMOBaHUIA MNP0 pPO3MIlLleHHA Ha odiuinHin cTopiHyi PoHagy www.fg.gov.ua iHdopmauii woao ymos
rapaHTyBaHHss ®OHAOM BiALLIKOAYBaHHS KOLUTIB 3a BKNagoM.

YknageHHam uboro [lorosopy, KnieHT nigTBepaxye, Wo BiH/BOHa NpoiHopMoBaHuii/a baHKkoM Npo ymMOBKM rapaHTyBaHHS
BiALLKOAYBaHHS KOLUTIB, po3MiieHnx y baHky Ha ymoBax uboro [loroBopy, 3okpema, Wwo rapaHTii PoHOy MOLMPIOTLCS B
MeXax rPaHNYHOro po3mipy Ha KoLITW, po3MilleHi y BaHky Ha ymoBax uboro [lorosopy, npuv BigCyTHOCTI yMOB/ BUNagkKis,
3a3HaveHux y ctaTTi 26 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHA BKNagiB disvyHUX ocib», 3MiCT Bka3daHoi cTaTTi Ta
YMOBM Ha SIKUX 3A4iINCHIOETLCS PO3MiLLEHHS KOWTIiB Y BaHky 3a uum Jorosopom KnieHTy 3po3ymini. IHdopmaLito npo cuctemy
rapaHTyBaHHs BKnagis di3nYHUX ocib pO3MiLLEHO Ha Cawri BaHky:
https://retail.pumb.ua/deposit/membership _in_organizations B po3gini «®oHA rapaHTyBaHHS BKNaAiB».

BaHk Hapgae KnieHTy goBigKy Npo cuctemy rapaHTyBaHHA BKNagiB disnyHux ocib nicnsa yknageHHs [oroBopy He piflle Hix
OAVH pa3 Ha piK y cnocib, Bu3HavyeHun mixx baHkom i KnieHtom y upomy [loroBopi, a came: LUNSIXOM pO3MiLLEHHSA aKTyarbHOI
BepCii AOBIAKN NPO CUCTEMY rapaHTyBaHHA BkNagis disnyHux ocié Ha Canti baHky ans i nepernsagy Ta/abo 3aBaHTaXeHHs
KnieHtom.

PO3AIN Il «Mocnyrn BaHky»

YacTtuHa 1.
YmoBu o6cnyroByBaHHs KapTKOBUX paxyHKiB

Mopsaaok BiAKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHA KapTkoBMX paxyHkKiB

BaHk BigkpvBae KnieHTy KapTkoBui paxyHOK nicns 34iMCHEHHst Moro iaeHTudikauii Ta Bepudikadii. laeHTudikauis KnieHta
BaHky He € 0GOB'A3KOBOIO Mg Yac BIAKPUTTA paxyHKy, SKWO KnieHT 6aHKky Bxe Mae paxyHku B baHky i 6yB paHiwe
iAeHTUikoBaHMN Ta BepudikoBaHWI BiANOBIOHO A0 BMMOr 3aKOHOOABCTBA 3 NUTaHb (DiHAHCOBOIrO MOHITOPWHIY Ta BiACYTHI
nigcTaeu Ana HanexHoi nepesipku/ akTyanisauii iHdopmauii woao Kniexra.

BaHk 3pivicHioe obcnyroByBaHHA KnieHTa 3a KapTkoBMM paxyHkOM Ta Hajae nocnyru BignosigHo Ao ymoB [orosopy,
YMHHOrO 3aKkoHoAaBcTBa, Mpasun MIIC.

KnieHT mae npaBo camoCTiiHO po3nopsapkaTcs kowTamy Ha KapTkoBoMy paxyHKy (3a BUHATKOM BUMagkis, nepeabadeHnx
3aKOHOA4aBCTBOM YkpaiHM Ta [loroBopom) LWNAXOM HadaHHa bBaHky nnaTikHuxX iHCTPYKUiM y BigaineHHi BaHky um 3
BMKOpUCTaHHAM Cuctemn «lHTepHeT-6aHkiHr» 3a chopmoto, BCTaHoBReHo baHkom, abo wnsxom BukopucTaHHs Kaptku (i
pekBi3nTiB) B NOPAAKY, BCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM YkpaiHu, ymoB [lorosopy, npasunamu MIC. BaHk mae
npaBo He npuimaty Big KnieHTa nnaTikHi iHCTPYKUil, SKWO BOHWM He BigNOBigalOTb BMMOram 3akoHodaBcTBa abo
nopyLuytoTb yMoBM [loroBopy.

1.1.3.1. 3ropa KnieHTa Ha 3pilicHeHHs nnaTtikHoi onepauii 3 BukopuctaHHaMm KapTku (i pekBiauTiB), B TOMy 4ucni, ane He

BMKIIOYHO, NNaTikHOI onepadii 3 BukopuctaHHaM MobineHoro nnaTikHoro gogatky (n. 2.26 Posginy Il uboro Jorosopy),
Cuctemn «IHTepHeT-6aHKiHM», NOB’A3aHMX Mk COOOK NnaTiKHMX onepauii, nnaTkHOI onepaudii 3 nepekasy KoOWTiB 3a
HOMEpPOM MNaTKHOI KapTKM OTpMMYyBaya, NnaTtikHOI onepadii 3 BHECEHHSA/3HATTA 3 KapTKOBOro paxyHKy roTiBKOBMX KOLUTIB
3 BukopucTtaHHaM KapTku (il pekBi3nTiB), BBaXKaeTbCA Ha4aHO Ha CyMy MNaTiKHOI onepadii 04HOYacHO 3 iHiLiloBaHHAM
nnaTikHOI onepadii/nepLoi nNnaTikHOI onepauii 3 NoB’A3aHuX Mk COOO nnaTikHUX onepadin. Mpy ubOoMYy, SIKLWO TOYHA
cyma nnaTikHOI onepauii, iHiuinoBaHoi 3 BukopucTaHHaM KapTku (il peksisuTiB), Heigoma KnieHTy B MOMeEHT i
iHiLitoBaHHs, KnieHT wnaxom iHiuitoBaHHSA nnaTtixHoI onepauii Takox Hagae 3rogy Ha OnokyBaHHS kowTiB Ha KapTkoBomy
paxyHKy y po3mipi BianoBiaHo Ao iHdopmalii, oTpumaroi baHkom Big MIC.

BpaxoBytoun ocobnueocTi yHkuioHyBaHHA MIC (HeMOXNMBICTb BiAKNMKAHHA NnaTikHOI onepauii 3 BMKOPUCTaHHAM
Kaptkm (il peksisuTiB) micnst ii iHiLitoBaHHS1) MOMEHT 6e3BigKNMMYHOCTI Yy BUMAAKy iHiUitoBaHHS nnaTtikHOI onepauii 3
BMKopucTaHHam KapTku (ii pekBiauTiB)/nepLuoi nnaTikHOI onepadii 3 noB’sa3aHnx Mixk coboto nNnaTikHWMX onepauin HacTae
0[HOYacHO 3 ii iHiLitoBaHHAM.

BigknvkaHHA noganbluMx MNOB’sI3aHMX MK CODOK MnaTiKHMX onepauin MOXIMBE LINAXOM 3BepHeHHs KrieHTta (horo
YNOBHOBAXXEHOro npeacTaBHUKa) y pobounin yac go BiadineHHs baHky i nogaHHa po3nopsmKeHHs Npo BiOKIMKaHHA 3roaum
Ha BUKOHaHHS nofanbLumMx NnaTikKHUX onepaudii Ha nanepoBOMY HOCIT 3a BCTaHOBMeHow baHkoM dopmoto abo Lwnsxom
BiAMiHM noJanbLUMX MOB’si3aHUX Mixk OO0 nnaTtixHux onepauin y Cuctemi «IHTepHeT-6aHKiHMY (3a HAasABHOCTI TEXHIYHOI
MOXITMBOCTI).

1.1.3.2. 3roga KnieHTa Ha 34iicHeHHsA nNnaTikHOI onepadii, iHiLiioBaHOT WNSXOM HagaHHS baHky nnaTtikHOI IHCTPYKLUIT y BigAineHHi

=T

BaHky abo 3 BukopuctaHHaM Cnctemu «lHTepHeT-6aHKiHM, BBaXKaeTbCA HaAaHO Ha Cymy MnaTiKHOI onepaLii ogHO4YacHo
3 nignucaHHaAM KnieHTOM nnaTikHOI iHCTPYKLIi, B TOMY YMCNi 3 BUKOPUCTaAHHAM MPOCTOro eneKkTpoHHoro mignucy. ®opma
NNaTiKHOI IHCTPYKLii, B TOMy umucni oOOB’A3KOBI ANA 3aMOBHEHHSA PEKBI3NTU, BCTAHOBMIOETLCS BaHKOM 3 ypaxyBaHHAM
BMMOT 3aKOHOAAaBCTBA.

MomeHTOM 6e3BiAKNMYHOCTI 3a MnaTikHOW IHCTPYKLie, HagaHow Y BiaaineHHi baHky abo 3 BuKopucTaHHsam Cuctemu
«IHTepHeT-6aHKiHr, €:

MOMEHT crmcaHHs kowwTiB 3 KapTkoBoro paxyHky KnieHTa-nnaTtHuka, abo

3aKiH4YeHHs1 onepauiiHoro 4acy onepadinHoro gHa baHky, Wo nepedye AaTi BanioTyBaHHS BiAMOBIOHO A0 NNATiXKHOI
IHCTPYKUi (y pasi 3a3HavyeHHs y NnaTikHIN iHCTPYKUIT AaTn BanioTyBaHHS).

BigknvkaHHs KnieHTOM-nnaTtHMKOM (MOro ynoBHOBaXeHOK 0cob0t0) NNaTixKHOI iHCTPYKUIT/3roan Ha 34iNCHEHHS NNaTiXHOI
onepadii, iHiLiMOBaHOI LMAXOM MNoAadi NNaTKHOI iHCTPYKUii, MOXIMBO LUNSAXOM 3BEPHEHHs A0 BigaineHHs BbaHky no
HacTaHHA MOMeEHTY 6e3BiOKITMYHOCTI 3a NNaTiKHOM IHCTPYKUIED Ta nofadvi po3nopsaKeHHs Mpo BiAKMMKaHHSA NiaThkHOT
iHCTPYKUii/3roan (3a BcTaHoBneHo baHkoM hopMol0) 3a YMOBM MOroXKEHHS BiAKMMKAHHA NNaTiKHOI iHCTPYyKUii/3rogn 3
BaHkom (y BMNaaKy BigKNMKaHHSA NNaTixXHOI iHCTPYKUIT 3a aebeToBUM abo KpeauToBMM NepekasoM), a B pasi BiaKIMKaHHSA
nnaTixxHOi iHCTpyKUii/3rogn 3a nebeToBMM nepeka3oM, oTpuMmyBadeM 3a sikum He € baHk, - [oaaTkoBO 3a yMOBM
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NOrofXXEeHHs BiAKNUKaHHA NnaTiXHOT IHCTPYKLUIT 3 oTpuMyBadvem, Skuin He € baHkoM.

3rofa Ha BUKOHaHHS NnaTikHOI onepadii (NoB’si3aHnx Midk coboto NNaTixkHUX onepawin), Lo 34iIACHIOTLCA A1 BUKOHAHHS
KnieHToMm rpoLuoBux 3060B’a3aHb nepef baHkom, He Moxe ByTu BigknvkaHa KnieHTom.

MnatixHy iHcTpykuito KnieHTa (abo iHWoro iHiuiaTopa nnaTtexy), Wo Haaiiwna go baHky npotsarom OnepaduiHoro yacy,
BaHk 3060B'A3aHWIn BUKOHATM B AeHb ii HaaxomkeHHs. MNMnaTixHy iHcTpykuito KnieHTa (abo iHworo iHiyiaTopa nnaTexy), wo
Hagivwna o baHky nicna 3akiHyeHHs OnepaudinHoro 4Yacy, baHk 3000B'A3aHWMI BMKOHATU He Mi3Hille HaCTYMHOro
onepauinHoro AHsA. MNMnaTikHa iHCTpyKUig, HagaHa KnieHTom (0Oro 3akoHHMM npeAcTaBHUKOM), NpuiMaeTbest baHkom o
BMKOHAHHA 3a YMOBM ii OPOPMINEHHS HaNEXHWM YMHOM (3a (HOPMOIO, BCTAHOBMEHOW BaHKkOM i3 3amOBHEHHAM BCiX
pekBi3uTiB) Ta ii nogadi y BcTaHoBNeHomy uum [loroBopoM nopsaky (y BigaineHi baHky abo 3 BukopucTaHHam Cuctemun
«IHTepHeT-6aHKiHr»), a TakoX 3a YMOBM BiACYTHOCTI 3aKOHHMX NiACTaB AN BiAMOBMW B i NPUNHATTI, BCTAHOBNEHUX LM
Horosopom abo 3akOHOAaBCTBOM.

KnieHT moxe 3aincHoBaTM NOMOBHEHHA KapTKOBOro paxyHky ocobucto abo uepes iHwmx ocib cnocobamu, WO He
cynepeyaTb 3akoHOAAaBCTBY YKpaiHM Ta Bi4NoOBiAaloTb BCTAHOBNEHOMY PEXUMY paxyHKy, Yy BantoTi KapTkoBOro paxyHky B
roTiBKOBi Ta/abo B Oe3roTiBkOBI ¢opmax. [Ona 3apaxyBaHHs TOTIBKOBMX KOWTIB Ha KapTkoBui paxyHok, KnieHT -
Hepe3naeHT JoAaTKOBO Hajae baHKy AOKyMEHTH, WO NiATBEPAXYIOTb AXKepena iX MOXO4KEHHS.

BaHk mae npaBo aebetyBaTn KapTkoBuUi paxyHOK Ha CyMy onepaLiii, 30incHeHNX 3a KapTKoBUM paxyHKOM, 3 ypaxyBaHHSAM
BMHaropoA/komicin 3rigHo 3 Tapudamu, Wo AitoTb HA MOMEHT NPOBeAEHHS onepadin 3a KapTkoBMM paxyHKOM.

Mpu 3miHi KnieHTom lMakeTa nocnyr Ha iHwwWi MNakeT nocnyr, BUHaropoaa 3a KopuUCTyBaHHSA HOBWUM [lakeTtom nocnyr 6yae
HapaxoByBaTUCS 3 NMOYaTKy HOBOro Po3paxyHKoBOro nepiogy, 3a BuKNoYeHHsAM [akeTiB nocnyr, Wwoao skux Tapudamm
BaHKky BCTaHOBNEHO OKpeMui NopsaoK BUHMKHEHHSA 30060B’A3aHHA MO chnnaTi BUHaropoAm 3a KopucTyBaHHA [lakeTom
nocnyr.

Y Bunagky BrnpoBagXeHHs BaHkom HesHwmxyBaHoro 3anuiiky KnieHT 3060B'd3aHui nigTpymyBatu cymy HesHuxyBaHoro
3anuwky 3a KapTkoBUM paxyHKOM y BU3HA4YE€HOMY PO3Mipi.

KnieHT Mae npaBo 3giricHioBaTu NnaTixHi onepadii 3a KapTkoBMM paxyHKOM BUKIOYHO B Mexax [NnaTikHoro nimity.
KnieHty 3abopoHsieTbCs BMKOpPUCTOBYBaTWM KapTKoBWUI paxyHOK Ansi NPOBEAEHHS onepauiil, NoB'A3aHuX i3 30iMCHEHHAM
NigNPUEMHMLILKOT Ta He3anexHOoT NPoEeCiNHOT AiANbHOCTI.

lMpoueHTV Ha 3anuLLIOK KOLLTIB, L0 3HaxoAsaTbea Ha KapTkoBoMy paxyHKy KnieHTa, He HapaxoBYHOTbCS i HE CnnavyloTbCs,
AKWO iHWe He nepenbayeHo [orosBopom, Tapudamm Ta/abo ymoBamm 3apnnatHoro npoekTy. Y pasi, akwo [JoroBopom,
Tapudamu Ta/abo ymoBamm 3apnnaTHOro NpoekTy nepenbadvyeHo HapaxyBaHHsSI MPOLIEHTIB (A0X0A4y) Ha 3aruLLOK KOLUTIB,
Wwo 3HaxoasaTbes Ha KapTkoBomy paxyHky KnieHTa, BaHk WwoaeHHO HapaxoBye Ta cnnadye KnieHTy npoueHTu (goxig) Ha
3anuwIoK KowTiB, WO 3HaxoAAaTbcs Ha KapTkoBoMy paxyHKy KnieHTa y poamipax, Bu3HadeHux [orosopom, Tapudamu
Ta/abo ymoBamu 3apnnartHoOro npoekTy Ta y BantoTi KapTkoBoro paxyHky, 1-ro uncna kaneHgapHoro MicsiLsl, HacTynHoro
3a 3BiTHUM, AKLLO iHWWIA TepMiH He nepeabayveHo Tapudamu. MpoueHTH (Aoxig) Ha 3anuLLIOK KOLITIB, L0 3HAaXo4ATbCA Ha
KapTkoBoMy paxyHKy KnieHTa, HapaxoBylOTbCA Ta BUMNNAYylOTbCA 3 ypaxyBaHHAM BUMOr 3akoHoAaBCcTBa YKpaiHu oo
onogaTtkyBaHHS JoxofiB isanyHmx ocib.

KnieHT Mae npaBo iHiuitoBaT 3MiHy BCTaHOBMNeHMX baHkom niMiTiB 3a onepauisiMm 3 BUKOPUCTaHHAM KapTku:

WoneHnHu nimit no Kaptui abo KapTkoBomy paxyHKy — LWMsXOM: 3BepHeHHs [0 LleHTpy obcnyroByBaHHsA KnieHTiB;
nogaHHA MMCbMOBOI 3asBU 00 BigdineHHsa baHky, B skomy BigKpuTOo KapTKOBMIW paxyHOK; CaMOCTINHO BCTaHOBWUTK Y
MobinbHomy popaTky «[MYMB onliney;

LWomicaynuin nimit no Kaptui abo KapTkoBOMy paxyHKy — LUMSIXOM NOAaHHS MMCbMOBOI 3asiBM A0 BiaAineHHs baHky, B
AKOMY BiAKpMTO KapTKOBUIM paxyHok;

LokBapTaneHuii nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM NOAaHHsSi MMCbMOBOI 3asBu A0 BigaineHHs baHky, B
KoMy BigKkpuTO KapTkoBuii paxyHok abo yepes ductaHuiiHi kaHann obcnyroByBaHHst (3a HAsiBHOCTI TEXHIYHOT MOXIMBOCTI
y BaHky);

KnieHT Mae npaBoO BigkpvMBaTu AOCTyN ANA KOPUCTyBaHHA KapTkow 3a KOpPAOHOM LUMSIXOM 3BEpPHEHHs Ao LleHTpy
o6cnyroByBaHHA KnieHTiB abo go BigadineHHa BaHky, B skoMy BigkpuTo KapTKOBMIN paxyHOK, a TakoX 3a A0MOMOro
Cncremu «lHTepHET-GaHKiHM.

3miHa nimiTiB 3a onepauismu 3 BUKOPUCTaHHAM KapTku Moxe npuaBoanTy 0o 36inblueHHst diHaHcoBuX puamkiB KnieHTa i B
Takomy Bunagky baHk He Hece BignNoOBIganbHOCTI 3a HACTYMHI HeCaHKUiOHOBaHi TpaH3akuii 34iMCHEHI 3 BUKOPUCTaHHSAM
KapTtku/ ii pekBiauTiB. JlimiTn Ha npoBegeHHs KnieHTamu onepadin 3 BukopuctaHHsaM KapTtok, emitoBaHux AT «MYMB», abo
X pekBi3uTiB po3milleHi Ha CanTi baHky 3a nocunanHaM: https://pumb.ua/bpk_limits.

KnieHT noBmHeH BYacHO 3abesnedyBaTy HasIBHICTb KOWTIB Ha KapTkoBOMY paxyHKy Ons 34iNCHEHHst BCiX HeoOXiaHuX
nnartexis 3a KapTkoB1UM paxyHKOM, B TOMY YMCHIi i MOB'A3aHNX 3 BUKOHAHHSAM yMOB AaHoro [JoroBopy, onnaTn BUHaropoau
Ta/abo ans 3AincHeHHsA nepegbaveHux gorosopamu JOroBipHUX CnMcaHb, B TOMY YMCHi ANst CMMCaHHS KOMICIT, BKIHOYa4n
BiAwWKoAyBaHHA BUTPaT baHKy, noHeceHux y 3B’a3Ky 3i CnnaTol KOMICii 6aHKiB-KOpeCnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBuM paxyHkom KnieHTa MOXyTb 3aificHIOBaTMCA 3a po3nopsigxkeHHsam KnieHta abo 3a noro
AOpYYeHHs M Ha niacTasi AOBIPEHOCTI, 3acBigyeHoi B YCTaHOBMNEHOMY 3aKOHOA4AaBCTBOM MopsiAaKy. [Npu ubOMYy MUCbMOBI
PO3MNopsSAXKEHHS MOXYTb MiANNCYBATUCS BIACHUKOM paxyHKy abo [oipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [loBipeHoi
ocobu, BnacHWK paxyHKy 3060B'A3aHWIN HEranHo NoBiQOMUTU NPO Le B NUCbMOBIN copMi BaHk, B iHWOMY Bunaaky baHk He
Hece BignoBiganbHOCTI 3a NpoBeaeHi [loBipeHo 0ocoboto onepallii.

BaHk 3060B’si3aHuii HapgaBaTu KnieHTy Bunucku npu 3BepHeHHi KnieHTa o BigaineHHs bBaHky, B sIKOMY BiaKpUTUiA
KapTkoBuin paxyHOK, nNpu 3BepHeHHi 0o LleHTpy obcnyroByBaHHS knieHTiB abo B iHLWWA norogxeHui 3 KnieHtom cnoci6.
BuHaropopga 3a HagaHHs Bunucok KnieHTy BctaHoBnoeTbes Jorosopom, Tapudamu.

KnieHT 3060B’si3yeTbCA He pidlle OAHOro pasy Ha Micsub ofdepxxyBaTwu y BigaineHHi Banky Bunucky 3a KapTkoBum
paxyHKOM, SIKLIO iHWe He Bu3HayeHo y 3asiBi Ha MpuedHaHHs, O3HaMOMIOBAaTU AepxaTeniB [04aTKOBUX KapToOK 3
onepauigsmMu no Kaptkam Ta KoHTpomnoBatu pyx KowTiB. KrieHT 3000B’s3aHUi LLOMICAYHO MNEpeBIpATM BUMWUCKY 3a
KapTkoBMM paxyHKOM Ta KOHTPOSOBATU CaHKLIOHOBaHICTb NPOBEAEHHS onepadiv, 36epirati KBUTaHUii (4eku, cninu ToLwo) i
npea'sBnath ix baHky Ha 1oro Bumory. B pasi He3rogu KnieHTa 3 onepauisimu BignoBigHO 0o BMNMCKM 3a KapTkoBum
paxyHkoM, KnieHT mae nMcbMOoBO 3BepHyTUCH A0 baHky Ans ockapxeHHst Oyab-Akoi onepadii, WO BKkasaHa y BMMNWCLi 3a
KapTkoBMM paxyHkoM, npoTaroMm 15 (M'aTHagusaTv) KaneHgapHux AHIB Bi4 AaTW OAEPXXaHHS BUMUCKW, a Yy BUMAOKY
NMOpYLUEHHS1 CBOr0 3000B’'si3aHHSI LLOAO OTPMMAaHHSA BUMMCKM 3a KapTKoBMM paxyHKOM — He nisHiwe 15 (n’saTHagusitoro)
yncna Micsius, HacTynHoro 3a Micsiuem B sikomy Oyno npoBefeHo onepadito, ane B Oyab-AkOMy 3 BULLEHABEAEHWUX
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BMNAAKiB, rPaHNYHUIA CTPOK, NPOTArom sikoro KnieHT mae npaBo 3BepHyTUCh A0 BaHKy Ans ockapxeHHst 6yab-skoi onepauii
cknagae 60 (wictaecaT) KaneHZapHWX AHIB MiCNS CMMCaHHA KOLITIB 3 MOro paxyHKy 3a OcCkapXyBaHOW onepadicto
BiAnosiAHO A0 BuUMoOr 3akoHy Ykpainu “lMpo nnaTikHi nocnyrn”. Akwo KnieHT He 3BepHYBCA NPOTAroM BCTAHOBIIEHOMO B
[loroBopi CTpoKy AN OcKapXXeHHs1 npoBeaeHnx onepadin, CTopoHn BU3Ha4aloTb, L0 BCi onepadii 3a KapTkoBMM paxyHKoOM,
NPUAHATI | norogxeHi KnieHTom 6e3 npaBa B noAanblIOMy OcCkapXyBaTu iX. HeoTpumaHHsi KnieHTom Bunuckm 3a
KapTkoBrMM paxyHkoMm, He 3 BUHU BaHky, no3baBnsie KnieHTa npaBa ockapXyBaTu BKa3aHi orepadii no3a mMexamu CTPOKY,
BM3Ha4yeHoro umm nyHktom [orosopy. Lle nonoxeHHst gie Takox y Bunagky, skwo KnieHT He 3BepHyBcs o BaHky 3a
OTPUMAHHAM BUMUCKK, B TOMY YMCHi LLOMICAYHOI, 3a KapTKOBMM paxyHKOM.
Mpw iHiuitoBaHHI 3akpuTTs KapTkoBoro paxyHky, KnieHT 30608’a3aHuii noBepHyTM Ao baHky yci KapTku, BunyLleHi 4o Lboro
KapTkoBoro paxyHky. KnieHT 30608’a3aHuin 3akputu KapTkoBui paxyHOK y pasi npunuHeHHs aii KapTku Ta y pasi BigMoBu
BaHky y MNepesunycky KapTku 3 gogepxaHHAM nopsaky, nepeabadeHoro umm nyHktom [orosopy. 3akpuTta KapTkosoro
paxyHKy 34iNCHIOETbCA 3 ypaxyBaHHAM HeobxigHoCTi aoaepxaHHs npasun MIC, B Tomy uncni 3abe3neyeHHs 34iNCHEHHS
OCTaTOMHWMX onepauin no KapTkoBOMy paxyHKy, MOBEPHEHHS MOMWMKOBMX MepekasiB Towo npotarom 45 (copoka n'atw)
KaneHaapHuX OHiB.
BaHk 3akpuBae KapTkoBuiA paxyHOK 3a BifCyTHOCTI 3aboproBaHoCTi nepeq baHkom, a Takox 4yepe3 HacTaHHs 0OGCTaBuH,
BM3HayeHnx n.n.4.1.5., 4.2.7. Po3sginy | uboro [oroBopy. baHk Bupae KnieHTy rotiBkow 4yepe3 kacy baHky abo
nepepaxoBye Ha BU3Ha4yeHun KnieHTom y nnaTtikHin iHCTPyKUiT (260 iHLIOMY JOKYMEHTi) paxyHOK BCIO CyMY 3armLLKy KOLLTIB
Ha KapTkoBoMy paxyHKy (B T.4. cyMy HesHuxyBaHOro 3anuiuky). Y pasi HacTaHHs 06CTaBuH, BU3Ha4YeHux n. 4.2.7. Posginy
| uboro forosopy, KnieHT Hagae 3roay, a baHk mae npaBo, npu 3akpuTTi KapTkoBoro paxyHky KnieHTta 3aiichutu [lorosipHe
CMUCaHHSA rpoLLOBMX KOWTIB 3 KapTKoBOro paxyHKy Ta nepepaxyBaTu 3anuLioK rpoLloBMX KOLITIB 3 KapTKOBOro paxyHky
KnieHTa Ha BHYTPILIHbO6aHKIBCLKUI paxyHOK BaHky Ta 36epiraTv rpoLloBi KOWTW Ha TakoMy PaxyHKy A0 X NMOBEPHEHHS
KnieHTy, AKLWO iHLWIMI NOPSIAOK NOBEPHEHHS KOLUTIB HEe NepeadaveHnii 3aKoHO4aBCTBOM.
Y pasi BigkpuTTa abo 3akputTss KapTkoBoro paxyHky, baHk nepesipsie HasiBHiCTb iHpopmaLii npo BHeceHHs KnieHTa o
€avHoro peectpy GopxHUMKIB i, AKWwo KnieHT BHeceHin oo €auHoro peectpy OGOpXHWKIB, NOBIOMNSE Npo BiaKpUTTS/
3aKpUTTA 3a3HayveHun y €anHomy peecTpi 6OpXKHUKIB opraH AepKaBHOI BUKOHaBYOI cry»6u abo npyBaTHOMY BMKOHaBLIHO.
BaHk mae npaBo BiAMOBWTUCL Bif 3AIMCHEHHA BMOATKOBWMX onepauin 3a KapTkoBum paxyHkom KrieHTa npu HasBHOCTI
nigo3pu, wo KnieHt BukopuctoBye BaHk Ans npoBedeHHs He3akOHHMX onepauin abo iHWMX nigos3p Yy nigcTas 3rigHo
3aKOHOAABCTBA 3 NMUTaHb (PiIHAHCOBOrO MOHITOPUHIY, abo y BMNaaKy HasiBHOCTI NMpocTpoyveHoi 3aboproBaHOCTi 3a UMM
[orosopom abo iHwoi 3aboprosaHocTti nepen baHkom 3a iHWuMKW goroBopamu, abo y BUNagKy HasABHOCTI akTy
HeHarnexHoro BUKOHaHHS KnieHTom abo TpeTivm ocobamu, ans skux KnieHT cTaB nopyyuMTenem no KpeauTHUM
3060B’A3aHHAM N0 AOroBopam, yknageHum 3 baHkom, Ta nodyaTtn npoueaypy noraweHHs npocTpoyveHoi 3aboproBaHocTi 3a
uum [JoroBopom Ta/abo 3aboproBaHOCTi 3a iHLIMMK foroBopamu, 3a SkuMu KnieHT € 60p>KHUKOM.
BaHk Mae npaBo Npu3ynnHUTK 3aiNCHEHHS onepali 3a KapTkoBum paxyHkoMm Ta/abo 3ynuHutu (bnokysatw) gito KapTku y
Oyab-siIKOMY 3 NepeniveHnx HUXKYe BUNaaKiB:
y pasi HeHagaHHA KnieHTom AokymeHTiB abo Hed'saBneHHs y baHnk, B Tomy uucni 3rigHo i3 n. 5.1.1. Po3aginy | uboro
[oroBopy, a Takox HeHagaHHA KrieHToM OoKymMeHTiB abo BiJOMOCTEWN MpU BUHWKHEHHI 0OCTaBWH, BM3HayeHux n. 5.1.10
Posginy | uboro Jorosopy;
y pasi BMSIBNEHHSA HEMnaToCnpOMOXHOCTI (MoriplleHHst chiHaHcoBoro ctaHy KnieHta abo npw HasiBHOCTI OBOX i Ginblue
HecnnavyeHnx OOOB’sI3KOBMX MraTexiB), HaJaHHs HeOOCTOBIpHUX BigomocTel abo AOKyMeHTiB, B TOMYy u4ucni B pasi
oTpuUMaHHs iHpopMaLii npo ue Big MIC;
y pasi nopyweHHs KnieHTom ymoB uboro [doroBopy, B TOMYy u4ucni Hecnnatu BuHaropoaw/komicii, npoueHTiB abo
MinimanbHoro nnartexy 3a HagaHum OBepapadTom Ta/abo KpeguTHOO niHieto;
y pasi BMHUKHEHHs1 HecaHkuioHoBaHOro oepapadty 3a KapTkoBum paxyHkoMm Ta/abo nmpocTpo4deHoi 3aboproBaHOCTi 3a
OBepapadToM B fEeHb BUHVKHEHHS;
y pasi HagBHOCTI 06CTaBUH, AKi CBiAYaTb NPO HECaHKLioHOBaHe/ HenpaBoOMipHe BMKOpUCTaHHA KapTkoBoro paxyHky Ta\abo
KapTtkm Ta\abo Cuctemn «IHTepHeT-6aHkiHM» abo BUMHWMKHEHHS y BaHky nigo3pu Wwoao MMOBIPHOIT 3arpo3n HE3aKOHHOro
BMKOpUCTaHHst KapTkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemun «IHTEpHET-OaHKiHM»;
y iHLIMX BMNaZkax HeECBOEYACHOro noratleHHs 3aboprosaHocTi 3a [loroBopom;
HaXOOKEHHS LOKYMEHTamnbHUX AaHunx 3 iHpopmadieto npo Hamipu KnieHTa He noBepTaTy KOWTK (B TOMY YUCHi KPEAUTHI
KowTwn 3a HapaHum OeepapadpTom Ta/abo KpegutHoto miHieto, iHWI nnatexi no [Joroeopy), Npo 3arpo3y 3aBaaHHsA BaHky
30UTKiIB;
HeHafaHHa KnieHTom gokymeHTiB/ BinomocTen/ iHdhopmadii/ nosicHeHb BignosiaHo Ao Bumor FATCA a6o CRS, 3aransHoro
cTaHgapTy 3BiTHOCTi CRS abo HagaHHs AOKyMeHTiB/ BigomocTen/ iHopmalii/ NosCHeHb, WO He CMpOCTOBYIOTh Nifo3py
BaHky won0 niasBiTHOCTI paxyHkiB KnieHta BignosigHo 0o Bumor FATCA abo CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS
abo HenosigomneHHsa KnieHTom BaHKy npo 3miHy cTaTycy noaaTkoBoro peavaeHcTsa ans uinen FATCA/CRS;
B iHLUIMX BMNagkax, nepenbadverHnx umm [Joroeopom abo 3akoHO4aBCTBOM YKpaiHu.
CTOopoHM agomoBunucs, Wo y pasi Hecnnatu/HenoBHoi cnnatu KnieHtom 3aboproeaHocTti 3a [doroBopoM abo iHWwoOi
KpeauTHoi 3aboproBaHoCTi y CTPOKK, nepenbadeHi umm [loroBopom Ta iHLWMMK goroBopamu, yknageHuMmn 3 baHkom, baHk
Mae npaBo 3 METOHK 3AiMCHEHHs1 [1oroBipHOro CrnvcaHHSA Takoi MPOCTPOYEHOT KpeauTHOI 3aboproBaHOCTI MPU3YNUHUTU
BMAATKOBI onepauii 3a KapTkoBum paxyHKOM (3a BWHATKOM BWMagkiB MPUMYCOBOrO CMMCaHHSA, nepenbadeHnx
3aKOHOOABCTBOM YKpaiHM) B Mexax Cymu Takoi 3aboproBaHoCTi. [lonoxeHHs UpOro nyHkTy [loroBopy MarTb
MOHOBIOBANbHUIA XapakTep i MOXYTb 3aCTOCOBYBaTUCS  Liopa3y Yy BWNaAKy BUHWMKHEHHSI MPOCTPOYEHO! KpeauTHOT
3aboprosaHocTi KnieHTa nepen BaHkom NpoTSrom BCbOro CTPoKy Aii uboro [Jorosopy.
3 ypaxyBaHHaM n. 1.1.21, n.1.1.22. Po3ainy |l uboro Jorosopy KnieHT noromxyerbcsa 3 ThMm, Wwo baHk mae npaso 3ynuHUTK
(6bnokyBaTtun) pito KapTkm abo BigmoBuTu KnieHTy B npoBefdeHHi nepekasy kowTiB 3 KapTkoBoro paxyHky B nepiog
NPU3yYNWHEHHST HA HBOMY BUAATKOBMX onepauin, i Taki Aii He MoxyTb OyTn postnymayeHi KnieHTom sk nopylieHHs baHkom
CTPOKIB BUKOHaHHSA MMaTKHWMX IHCTPYKUin KnieHTa (iHWWX po3paxyHKOBMX [OOKYMEHTIB) Ta npaBa 6GesnepeLlukogHoro
po3nopsaXeHHs KapTKoBMM paxyHKOM, B TOMY YMCHi SIKLLO rPOLLOBUX KOLWITIB Ha KapTKOBOMY paxyHKy 3 ypaxyBaHHAM Cymu
3aboproBaHocTi 3a [1oroBopomM HeLoCTaTHbO AN BUKOHAHHA OOKyMeHTy KrieHTa Ha nepeka3 kowrTiB 3 KapTkoBoro
paxyHKy.
BaHKk Mae npaBo NpU3yNUHWUTU 3AiINCHEHHs onepauii 3a KapTkoBum paxyHkom 3a gonomorot KapTku, B Cuctemi
«IHTepHeT-6aHKiHr», a Takox 3ynuHuTK (GrokyBaTun) Aito KapTku npu HagxoOKeHHi BiZOMOCTEN Npo CMepTb BnacHUKa
paxyHKy (HaaxomkeHHi Ao baHky 3anuTy HoTapiycy, konii cBigouTBa nMpo cMepTb abo pilleHHst cyQy NpPO OronoLUEHHS
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nomepnnm ToLLo).

BaHk Mae npaBo MOHOBUTU 34OiIMCHEHHST onepauin 3a KapTKoBUM paxyHKOM, siKLio KnieHTom ycyHeHi 00CTaBuHM, WO cTanm
nigcraBoto Anst 3ynuHeHHst (6nokyeaHHsA) aii KapTkn abo npusynuHeHHs BUAATKOBUX onepauii. Mpu 34iicHeHHi 3ynMHeHHs
(6nokyBaHHs1) aii KapTku 3 nigctaB HagxogkeHHst o baHky BigomMocTeln Npo cMepTb BNacHWKa paxyHKy, Lo 0b6yMOBNEHO M.
1.1.24. Posginy Il usoro Joroeopy, baHk Mae npaBo 3AIMCHUTW OOHY 3 HACTYMHUX 4iN:

NOHOBWUTU 3AINCHEHHA onepauii 3a KapTKoBMM paxyHKOM, SKWO NiATBEPAMTLCH, WO BiAOMOCTI NPO CMepTb BriacHUKa
paxyHKy He BiAnoBigatoTb AiNCHOCTI;

3akpuTn KapTKOBMIN paxyHOK Ha niacTaBax Ta y NopsiAKy, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBUMU
aktamu HauioHanbHoro 6aHKy YkpaiHu.

KnieHT mMoxxe KOHTPOMBAaTU pyx KOLWTIB 3a CBOIM KapTKOBUM paxyHKOM KOPWUCTYH4YMCb nocnyro «SMS-6aHkiHr», dka
Moxe OyTu BkmoyeHa ao MNakeTty nocnyr abo HagaBatucs BaHkom no3a lMakeToM nocnyr B 3anexHOCTi Big HanOBHEHHSA
obpaHoro KnieHtom [lakeTy nocnyr, 3 ypaxyBaHHAM TOro, WO iHpopMyBaHHA Npo onepauii Ha Oyab-Aki cymn 6Ges
o6mexeHb KnieHTM MOXyTb OTpMMyBaTKM Yepe3 CepBiC [OCTaBkM TeKCToBWMX nosigomneHb Viber, Push-nosigomnexs B
mMobinbHomy gopatky «[MYMB Online» Ta Cuctemy «IHTepHeT-6aHKiHr», HanpaBneHHs SMS-noBigOMMNeHb y TEKCTOBOMY
dopmarti SMS (Short Message Service) Ha MobinbHUIN TenedoH ctaHaapTy GSM 3aiicHoeTbca baHkoM No onepadism: Ha
cymy Big 1000 rpmBeHb Npw BiACYTHOCTI iHWKX KaHaniB iHdopmyBaHHA (Viber, Push-noeigomneHb Ta Cuctemy «IHTepHeT-
BaHKiHr»).

KnieHT 3060B’A3aHuii cnnatutu BMHaropody 3a KOPWCTYBaHHA nocnyrolo «SMS-6aHkiHr» B nopsaky Ta Ha ymoBax,
nepenbadyeHnx [orosopom Ta/abo Tapudamn. [Ona kopucTyBaHHs nocrnyrolo  «SMS-6aHkiHM»  KnieHT  moxe
BMKOpPUCTOBYBaTW KoA(M), Npo ki baHk iHpopmye KnieHTa wnsaxom po3MiweHHs iHdopmauii Ha CawnTi BaHky.

KnieHT mae npaBo BiAMOBWMTUCS Bif KOpUCTyBaHHSA nocrnyroo «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHKiHM
BXOAUTb Ao NakeTy nocnyr, MMCbMOBO NOBIAOMMBLLUN NPO Ue BaHk, npu ubomy CTOPOHM NOrOAKYHOTLCA WO PU3MK 36UTKIB
Bif, 34iiCHEHHA onepadin nicna sigMoBu KnieHTa Big nocnyrn « SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBwu KnieHTa Big
KOpUCTyBaHHSA nocnyroto « SMS-6aHkiHr», HagaHHs ii 34iINCHI0ETLCSA 40 OTPUMAaHHS NMMCbMOBOTO MOBIAOMITEHHS (3a8BU) Big
KnieHnTa npo Bigmosy.

Mpu 3miHi Homepa mobinbHoro TenedoHy KnieHta, B TOMy ymcni Ha sakui nigknioveHo nocnyry «SMS-6aHkiHry, KnieHT mae
HerawmHo 3BepHyTUCb 00 BaHky ocobucto Ta 3anoBHUTK BiANoBiaHy 3asBy Ha NpuegHaHHA 0o [loroBopy, BCTaHOBIEHOMO
BaHkom 3paska, abo uyepe3 [ucTaHUiHI kaHanu o6CryroByBaHHS (32 HAfBHOCTI TEXHiYHOI MoXnuBocCTi y baHky) 3
npoBefeHHAM BiANOBiAHOT aBTeHTuUdikauii. He nosigomneHHs KnieHtom BaHky iHpopmalii npo 3amiHy Homepy mobinsHoro
TenedoHy KnieHTa 3BinbHse BaHk Big Oyab-AKOi BiONOBIAANbHOCTI, WO MOXE BUHWKHYTW Yy 3B'A3KYy 3 BiANpaBreHHSAM
BaHkom KnieHTy SMS-noBigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mob6inbHoro tenedoHy Knienta, wo 6y
nosigomnenui KnieHtom y 3asBi Ha npuegHaHHs go [orosopy abo nosigomneHu uyepe3 [ducTaHuiiHi kaHanwm
obcnyroByBaHHA. CTOpPOHM norogxytTbes, Wwo KnieHT moxe 3BepHytucAa no baHky uyepe3 [OucTaHuUiiHi kaHanu
o6crnyroByBaHHs (3a HasiBHOCTI TEXHIYHOI MOXNUBOCTI y BaHky) ansa amiHn Homepy mobinbHoro TenedoHy KnienTa i, nicns
npoBefeHHs aBTeHTudiKaLii baHkom Moxe OyTv NpUAHATO pilleHHa npo 3MiHy Homepy MobGinbHoro TenedoHy. Akwo
KnieHT He moxe npontn aBTeHTUdiKauilo (3 Oyab-Akux npuyuH), baHk He npuiimae 3BepHeHHA KnieHTa 0O BUKOHaHHSA Ta
MOXe 3anponoHyBaTu KnieHTy 3BepHyTMcA 00 BigdineHHs bBaHky ana HagadHa BignoBigHOI MMcbMOBOI 3asBM Ha
npvegHaHHs 0o JoroBopy, BcTaHoBneHoro baHkom 3paska.

3a HasfBHOCTI TexHiYHOi MoxnumBocTi y BaHky, KapTkoBui paxyHok 3a uum [JoroBopom moxe OyTu BigKpUTWMA Ha iM’s
ManoniTHLOI 0CO6M ii 3aKOHHMM NPEACTaBHWKOM Y NOPSAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOL4ABCTBOM YKpaiHW Ta LM
Oorosopom. lMpu UbOMY, y 3B'A3Ky 3 OCOOMMBOCTAMW 3aKOHOAABCTBA 3 MUTaHb PO3MNOPSPKEHHST KOWITaMUM Ta MaiHOM
ManoniTHix oci6, 4o HabyTTa ManoniTHeo 0cobo HeobXiaHOrO o6CAry LMBINBHOI Aie30aTHOCTI, 3aKOHHUIA NPEeLCTaBHUK
BBaXkaeTbCs KnieHToM B po3yMiHHi Lboro [lorosopy.

Mpw BigkpuTTi KapTkoBOro paxyHky Ha iM’ss ManoniTHLoi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobwu gje 1oro
3aKkoHHUI npencTaBHuk. Ob6cnyroByBaHHA KapTKOBOro paxyHKy, BiOKPUTOro Ha iM’sl MamnoniTHbOi 00 [AOCATHEHHS Heto
NMOBHONITTA 3AINCHIOETLCSH 3 ypaxyBaHHAM BUMOM 3aKOHOOABCTBA LWOAO 34IMCHEHHS MpaBOYMHIB ManoniTHiMK Ta
HEMOBHOMITHIMK 0cobamu.

Hessaxaoum Ha iHWi ymoBu ubOro [lOoroBopy, 3aKOHHUIM MNpeacTaBHMK MarnoniTHbOi ocobu, BigKpuBauM Ha M’
ManoniTHboi ocobu KapTkoBuil paxyHOK MOrOMKYETbCA Ta NIOTBEPAXYE PO3YMiHHA Toro, wWo Oyab-siki hiHaHCOBI
3060B’A3aHHS, L0 BUHUKAKOTb Ta/abo MOXYTb BUHUKHYTY Y 3B’sI3KY 3 BiAKPUTTSM Ta BUKOPUCTaHHSIM KapTKOBOro paxyHky Ta
BMKOHaHHAM LbOro [loroBopy, y TOMY 4MCHi, ane He BUKIIOYHO, 3000B’A3aHHS 3i CnNnaTtu KOMicin Ta BuHaropopg banky,
norawleHHs HecaHkuioHoBaHoro oBepapadTy Yy pasi MOro BUHMKHEHHS, MOKNadalTbCA Ha 3aKOHHOro NpefcTaBHMKA
ManoniTHbOi 0cobu Ao HAabyTTS Het HeobXigHOro obcAry LUMBINBHOI Ai€3aaTHOCTI.

Mpun pocarHeHHi manoniTHEOK 0CobOoID, Ha IM’A AKOT BIAKPUTO KapTKoBUA paxyHOK ii 3aKOHHUM npeacTaBHMKOM, 14 pokis,
NMOBHOBAXXEHHSI 3aKOHHOrO MPeACTaBHMKA LLUOAO PO3MOpsmKeHHs KapTKOBUM paxyHKOM, BigKPUTMM Ha iM's ManoniTHbOI
0cobu NpUNMHATLCSA, a onepadii — 3ynuHATLCS 40 NPOBEAEHHsT Npoueayp iaeHTudikauii Ta BepudikaLii ocobu, Ha iM's
AKoT BigkpuTo KapTkoBuiA paxyHok. MNoganbiie o6cnyroByBaHHS KapTKOBOro paxyHKy 3AiNCHIOETLCS Ha 3ararnbHUX yMOBaxX
uboro [orosopy.

OO6cnyroByBaHHA paxyHKiB MarnoniTHiX | HenoBHOMITHIX KnieHTiB 3ailicHOeETbCA BaHkOM 3  ypaxyBaHHAM BMMOT
3aKoHO4aBCTBa YKpaiHM Woao0 34IMCHEHHS NMPaBOYMHIB ManoniTHIMK i HENOBHOMITHIMKM ocobamn. KnieHT - HenoBHONITHS
ocoba (Bikom Big 14 po 18 pokiB) po3nNOpSAXaETbCA KOLWTaMW, yHeCEHMMU Ha KapTkoBui paxyHOK OyOb-SIKOK iHLLOK
0co0010, 3a 3rof0k0 OpraHy Oniku Ta MiknyBaHHS | 6aTbkiB (yCMHOBMTENIB) ab0 NiknyBanbHUKIB, Ta CaMOCTiiHO 3abe3neyvye i
Hece BiAnoBiganbHICTb 3a HasIBHICTb TakuUX JO3BOSIB.

Ocob6nuBocTi o6cnyroByBaHHs 3apnnaTtHux KapTkoBux paxyHkis

BapnnaTHi KapTkoBi paxyHku BigkpuatoTbes KnieHTam B mexax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepenbaveHumx
3aKOHOOABCTBOM AOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisadii, 3assu OpraHisauii npo
BiKPUTTS MOTOYHMX paxyHKIB Ha KopucTb isuyHMX ocib, Biakpueae KnieHTam KapTkoBi paxyHku, BUNyckae Ta Hagae
Knientam KapTtku 1a IMIH.

Ona BigkpuTTa 3apnnaTtHux KapTtkoBux paxyHkiB, OpraHisauis nogae oo baHky Takox naneposi NpUMIpHUKU BiONOBIAHUX
3asiB Ha NpueaHaHHa o [oroeopy, nignucaHux npauiBHukamu/ctygeHtamm Opranisauii, Ta konii JOKyMEHTIB, siki AalTb
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amory baHky ioeHTugikyBaTM 0CiG, Ha KOpUCTb SKMX BigkpuBatoTbcsl KapTkoBi paxyHku B nopsigky Ta Ha yMoBax,
BM3Ha4eHunx gorosopoM 3 OpraHisauieto.

BupatkoBi onepadii 3a TakuMu paxyHkaMmu 34iNCHIOITLCA Nicnsa 3BepHeHHs KnienTa Ao baHky (3okpema, Ans oTpMMaHHSA
rpowen abo KapTku), npea'ssBNeHHs HWM [OOKYMEHTiB, siki gatoTe 3mory badky igeHTudikyBaTv Knienta. Y pasi
BiANOBIAHOCTI KON OOKYMEHTIB X opuriHanam Konii 3acBigyvyloTbCs NignMcaMu YNOBHOBaXEHOro npauiBHWka baHky Ta
npauiBHmka OpraHi3aLii, Ha KOPUCTb SIKOTO BIAKPUTO paxyHOK.

BusHaueHun nopsipok BigKpUTTS 3apnnaTHUX KapTKOBUX PaxyHKIB 3aCTOCOBYETbCS, SAKLIO IHLIWA nopsgok He Oyae
nepenbayeHo 3akoHOAABCTBOM Ta/abo BHYTPILLHIMW MOMOXEHHAMN BaHky.

KnieHnTn, akum Bigkputo 3apnnaTHuin KapTkoBuii paxyHOK, B Mexax 3apnnaTtHoro npoekTy 3 BusHadeHot Opranisauieto
obcnyrosyloTecsi 3a Tapudamu, WO BU3HaYeHi npu nignucaHHi baHkom 3 OpraHisauielo goroBopy B Mexax
0o6CcrnyroByBaHHA 3apnnaTHOro NPOEKTY i 3 AKMMM, BriacHWUK 3apnnatHoro KapTKoBOro paxyHKy O3HanOMIOETLCH Npu
AkuenTyBaHHi Lboro [lorosopy.

KnieHt mae npaBo gopydatu OpraHisauii otpumyBaTtn y baHky noro Kaptky Tta lNIH go Hei, B pasi noro HagaHHs y
BiANOBIAHOMY KOHBEpTI, B T.4. y pasi ii [MepeBunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHs 0o [JoroBopy 3 MeTo
BiakpuTTa 3apnnaTtHoro KapTkoBOro paxyHky, nigTBepaXye HagaHHa noBHoBaeHb OpraHisauii oTpuMyBaTtu y baHky noro
Kaptky Ta MNIH go Hei, B T.4. y pasi ii Nepesunycky. [Npn HagaHHi KnieHTom Takmx npas/ noBHoBaxeHb OpraHisalii, baHk He
Hece BignosiganbHocTi nepen KnieHToM y pasi HeOTPMMaHHs, HECBOEYACHOIO OTPUMaHHS, NOLUKOAXEHHS koHBepTy 3 MIH
Ta/abo KapTku, a Takox 3a 6yab-Aki CnMcaHHS rpoLloBmx KoLwTie 3 3apnnaTtHoro KapTkoBoro paxyHky, skwo Kaptka ta/abo
MIH 6ynu nepegani OpraHisadii.

KnieHT, K BRacHUK paxyHky, Hagae baHky npaBo Ha nepepgady Opranisauii HomMepa KapTKOBOro paxyHKy, SKun
BigkpuBaeTbca KnieHTy Ana 3apaxyBaHHSA 3apobiTHOI nnaTW, aBaHCiB Ha BIiAPAMXKEHHA Ta iHWwWX BunnaT 3rigHo
3aKoHO4aBCTBa YKpaiHW Ta NPUMPIBHAHUX 4O 3apnnaTty Bunnar.

Y BuNagKky NOMWIMKOBOro 3apaxyBaHHsi kowTiB Opranisadieto, 3 skowo baHk yknae [orosip B Mexax obcnyroByBaHHS
3apnnartHoro npoekty, Ha 3apnnaTtHun KapTkoBun paxyHok KnieHTa, KnieHT moromxyeTbcsi Ha 3aiicHeHHs1 [oroipHOro
cnucaHHs kowTiB 3 3apnnatHoro KapTKoBOro paxyHky Ha CymMu Takvx NOMMUITKOBO 3apax0oBaHMX KOLUTIB, Ta NOBEPHYTH iX Ha
paxyHok OpraHisauii, 3 SKOro BOHW Hagiiwnu y pasi HagaHHa go Bbadky 3i ctopoHu OpraHisdauii HanexHM Y1MHOM
0POpPMNEHOrO NNCTa LLOAO MNOBEPHEHHS KOLUTIB.

Mpu obcnyrosyBaHHi KnieHTa B mexax 3apnnaTHoro npoekTy, baHk 3a iHiuiatuBolo KnieHTa, Wwo BupaxeHa B OOpaHHi
ocTaHHim lMakeTy nocnyr, abo B o6paHHi HUM BigNOBIAHOT Nocnyry nosa lMakeTom nocnyr, Moxe HagaBaTu Takomy KnieHTy
OBepapadT abo KpeanTtHy niHito B HaLioHanbHi BantoTi YKpaiHu - rpuBHi, HA ymMoBaXx, BU3Ha4eHuX UM [JoroBopom.
KnieHT 3060B’A3aHWiA 34iNCHNTU MOBEPHEHHSA BCi€l cyMu 3aboproBaHocTi nepes bBankom 3a OepgpadTom/KpeguTHoto
ninieto/ HecaHkuioHoBaHMM oBepapadTOM Ta HapaxoBaHWM NpoLEeHTam/ KOMICIEK Y HAaCTYMHUX BUNaAKax:

y pasi posipBaHHa [loroBopy Ha OOGCNyroByBaHHSA 3apnnaTtHOro MpOoEKTy, yknageHoro mik baHkom Ta Opranisadieto, oo
AaTtu posipBaHHs [loroBopy Ha 06CnyroByBaHHS 3apniaTHOro NPOEKTY;

y pasi NpUNMHEHHs TpyooBMX BiAHOCKH 3 OpraHisalieto;

Y 38’a3ky 3 unm KnieHT gopyyae BaHky cnpsiMoByBaTK BCi HAAXOOXEHHS rPOLLOBUX KOLWTIB Ha KapTkoBui paxyHok KnieHTa
B NnepLuy Yepry Ha NoBEPHEHHs Takoi 3aboproBaHoCTi.

YknageHHam Jorosopy KnieHT norogxyeTtbes, Wwo yMoBu 0b6cnyroByBaHHs 3apnnatHoro KapTkoBoro paxyHky 3MiHIOOTbCS
Ta nopanblwe obcnyroByBaHHA KapTKOBOro paxyHKy 34JIMCHIOETLCS 3a 3aranbHumu ymoBamwu/ Tapudamu (He B Mexax
3apnnaTHux NpoeKTiB) B 00yMOBNeHOMyY AaHnM [JoroBopom NopsiaKy y pasi:

(a) posipBaHHs [loroBopy Ha o6cnyroByBaHHS 3apnnaTHOrO NPOEKTY yknaaeHoro Mixx baHkom Ta OpraHisadieto;

(6) npunuHeHHsa TpygoBux BiaHocuH KnieHTta 3 OpraHisauieto;

(B) y BMNAAKy BiACYTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Bia Opranisadii npotsrom 90 (4eB’stHOCTO) KaneHgapHux
[OHiB.

CTOpOHM [OMOBMAMCHL, WO noBigomMneHHd baHky npo npunuHeHHs TpyaosBux BigHocuH Oprawisauii 3 KnieHTowm,
30iMCHI0ETLCA 3 NorogXkeHHs KnieHta i Mmoxe BigbyBaTucsa Sk B AaTy NOAAHHS 3a8BUW NPO MPUMMHEHHST TPYAOBUX BiAHOCUH
abo paTy BMaavi BignoBiaHOro Hakasy, Tak 1 B AaTy NPUMUHEHHS TPYLOBUX BiAHOCUH.

KnieHT moxe BigMOBUTUCH Bif 06CnyroByBaHHS Npu 3MiHi YMOB B Nopsiaky, nepegbayeHomy LM [JoroBopom.

YacTtuHa 2.
MpaBuna kopucTyBaHHs, yMOBM BUNYCKY Ta o6cnyroByBaHHs KapTok

BaHk Bunyckae KnieHTy KapTtky Ta 3ginicHioe obcnyroByBaHHs KapTku BignoBigHO A0 ymMoB upboro [loroBopy, sik 3aci6
AocTtyny Ao KapTKoBOro paxyHky (0gepaHHs roTiBKOBUX KOLTiB, 6e3roTiBKOBOro nepekasy kowTiB, 6e3roTiBkoOBOiI onnaTtu
ToBapiB, pobiT Ta nocnyr y Toprosuis ToLo). Buaaya KapTku BinbyBaeTbcst BUKNOYHO nicns onnatk KnieHTom BMHaropoau
3a Bugadvy Kaptku srigHo 3 [orosopom, Tapudamu Banky. TUnom enekTpoHHOro nnaTtikHoro 3acoby, Lo BMOAETbCH
KnieHTy € KapTka, siKLo iHWe He 3a3HayeHo y 3asBi Ha npuegHaHHsa Ao [loroBopy abo B iHWMX ymoBax [JoroBopy.

BaHk Bupae Kaptky Ta MIH, npu ubomy KnieHt (abo OoipeHa ocoba, Ha iM’'st sikoi eMiToBaHO [JoaaTkoBy KapTKy) CTaBUTb
BMacCHU/A MiANMC Ha 3BOPOTHIA CTOpPOHi KapTkM B MpWMCYTHOCTI yMOBHOBAaXEHOro npauiBHuka BbaHKy, SKuwo Taka 30Ha
NpoCTaBneHHs nignucy nepeadadeHa KapTkoto, a TakoX po3nucyeTbes 3a oTpumaHHs KapTku Ta MIH, B pasi noro HagaHHA
y BignosigHoMy koHBepTi. Bugava Kaptku Ta lMIH Moxe BigOyBatucsa B iHWOMY nopsgky B pasi emicii KapTkn B mexax
3apnnaTtHoro npoekTy, abo emicii BiptyansHoi KapTku B Cuctemi «IHTepHeT-6aHkiHr», abo ewmicii 3 goctaBkol KapTku
Knienty. BigcyTHicTb nignucy Ha KapTtui abo HesignosigHicTb mignucy Ha KapTui i3 nignMcom Ha cynpoBigHuX onepaldito
OOKyMeHTax, moxe OyTu nigcraBoto Ans BiAMOBW Big npoBefeHHs onepalii Ta/abo BunyveHHs KapTku npu npoBeneHHi
onepadii y Toprosus.

o ogHoro KapTkoBoro paxyHky Moxe 6yTv emMiToBaHO Aekinbka KapTok. Y 3HayeHHi onepadiin 3 BUKOpucTaHHam KapTtku y
[oroBopi po3ymitoTbCcsa onepaLii 3 BUKOpUCTaHHAM ycix KapTok, wo emitoBaHi baHkom fo KapTkoBoro paxyHky.

Knient/ [epxatens KapTku 3000B’A3aHMI BXWUTU BCiX MOXIMBUX 3axoAdiB Ans 3anobiraHHa Btpatw/ kpagixkkm KapTku,
HaginHo 36epirat Kaptky Ta/ abo nopTtaTvBHUIA NPUCTPIN, TexHiYHWMIA 3acib, Ha SKMI BCTAHOBIEHO MoGinbHUI NnaTiXXHURA
popjaTtok abo mictutbes BipTyanbHa KapTka i He nepepasatv KapTtky/ nopTatvBHUA npucTtpin/ TexHiyHunm 3acib y
KOpUCTYBaHHS TpeTiM ocobam, He noBigomMnATM pekBiauTM KapTku abo iHWy iHdopMauito, sika Aae 3Mmory iHiuitoBaTtu
MnaTixHi onepaduii, TpeTim ocobam, B TOMy 4uCri, ane He BUKMHYHO, SKLWO Ui 0cobu npeacTaBnsoTbCs NpauiBHUKaMM
BaHky (okpim nosigomneHHs Homepy KapTku npauisHnkam BaHky y BUnagKy caMocTiinHoro 3sepHeHHs KnieHta (JosipeHoi
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ocobu)/ Oepxatensa kapTkm go LIOK abo BiggineHHs BaHky), npauiBHukamu nigposginy 6esneku Bawky / HBY /
NPaBOOXOPOHHUX OpPraHiB TOLLO, 3 ypaxyBaHHAM Toro, Wo BbaHk He 3fincHoe BUXiAHMX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ans 38’asky 3 LIOK. KnieHt/ OepxaTtens KapTkn 3060B’A3aHuii He nosigomnsAth TpeTim ocobam [IH, a Takox
naponi Ta/ abo kodoBi crnoBa, aBTeHTUIKALiAHI AaHi Towo, Ta 36epiraty ix y TaemHuui, Wwob Hi 3a SkMX YMOB Taki
BiJOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBatu lMIH Ha KapTky Ta/abo Ha iHwWi npegmeTw, aki 3bepiraTbes
pasom 3 KapTkoto, He 36epirat lMIH pasom i3 KapTkoto, 3HuLlyBaTV BCi noBigomneHHs, ki mMictatb IH, ogpasy nicns
03HaMOMMEHHSA 3 iX 3MICTOM Ta HeramHo, y HanKopOTLUMI CTPOK NPOTArOM AHA 3 MOMEHTY HacTaHHsA nogii, iHpopMyBaTu
baHk npo:

BTpaTy/kKpaaixky KapTku/ii peksiauTis abo iHLIMX BUNagkax MOXIMBOro HECaHKLiOHOBAHOTO BUKOpUCTaHHS KapTku Ta/abo i
PEKBI3UTIB;

HecaHkuioHoBaHi KnieHTom/ [Jepxatenem KapTtku MNnatixHi onepadii;

Npo MOXINUBE OTPUMaHHSA TpeTiMn ocobamu peksiauTiB KapTku abo iHWoi iHdopmauii, ska gae 3Mory iHiditoBatu [NnaTikHi
onepaduit;

npo A3BiHKW/SMS—noBigoMneHHst Big TpeTix ocib Woao HamaraHHa oTpuMaTy iHdopMmalio, ska gae 3Mmory iHiuitoBaTtu
MnaTixxHi onepauii, Ta BYMHUTM HeBigknagHi Aii ans 3ynuHeHnHsa (6bnokyBaHnHA) aii KapTkm i 6rokyBaHHs Cuctemu
«IHTEepHeT-6aHKiHM.

CTOpOHU MOroaxylTbcs, WO HepoTpumaHHs KrieHtom/ [epxartenem Kaptku nepepbadyeHux umm nyHktom [doroBopy
3060B’3aHb BBaXAETbCA AiAMU (4M 6e3aisanbHICTI0), Wo Npu3BOAATb OO HeCaHKLUiOHOBaHOro BukopuctaHHa KapTku, MIH,
peksisuTiB KapTkn abo iHWoOi iHdopmauii, ska gae 3mory iHiditoBatn [naTtikHi onepadii i BignoBiganbHICTb B Takomy
BMNaaKy Hece KnieHT.

KapTtkn HapatoTeca KnieHTy Ta/abo noro [osipeHin ocobi (kpiMm BipTyanbHux KapTok) y TMM4YacoBe KOPUCTYBaHHSA Ha
ymoBax [orosopy. [paso BnacHocTi Ha KapTky sanuwaetbca y Badka. o 3akiHdeHHIo TepmiHy Aii KapTtok, npu ix
nowKoKeHHi abo y Bunagky posipeaHHs [oroBopy Ta 3akputta KapTtkoBoro paxyHky, KnieHt/ Oepxatens Kaptok
3000B’AA3aHMIN HeranHo noeepHyTn KapTku y BaHk, kpiM BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3
posnopsiaxkeHHs KnieHta (BHacnigok Btpatw/ kpagikkm KapTku, npu kopuctyBaHHi ©aHkomaToM abo nnaTiKHUM
TepmiHanoMm/ NpUCTPOEM TOLLO), He3anexHo Big npuynmHu BUBYTTA KapTkm 3 posnopsagxeHHs KnieHta, He nigndraioTb
nosepHeHHto KnieHTy bBaHkom, BOHWM nigndraloTb yTunidauii BignoBiAHO A0 BHYTPIWHIX npouedyp baHky npu ix
HaAXOOXeHHi (noBepHeHHi) Ao BaHky.

TepmiH aii KapTku Bka3aHo Ha nuuboBin cTOpoHi y dopmaTi MM/PP (MM - aBi undpn nopsakosoro Homepy Mmicaud, PP -
ABi ocTaHHi undpwu poky). TepMmiH gii KapTkn nounHae nepebir 3 AHA emicii (Bunycky/ MNMepesunycky) KapTku i npyunuHaeTecs
B OCTaHHI/ AeHb MicsLsi, 3a3Ha4YeHOro Ha NuUbOBIN cTopoHi KapTku. MpunuHeHHs aji KapTku Takox BiaOyBaeTbcsa npu ii
aHynoBaHHi, B TOMy 4ucni y pasi cnnuy 60 AeHHOro CTPOKy, BigBeAeHoro Ha akTueadito KapTtku, Wwo obnikoByeTbCs 3 fatu
ii 3amMoBneHHa 3 gocTaBkot KnieHTy, Ta y BUMAOKy BUMHWKHEHHS iHWKWX obcTaBuH, nepepbadeHnx [oroBopom Ta/abo
npasunamun MIMC. 3abopoHsaeTbes BUKopucTaHHa KapTku Ta i pekBi3nTiB Micns NpUnMHEHHst CTPOKY ii Aii. baHk nosigomnse
Knienta/ QepxaTtens KapTkv npo 3akiH4eHHs TepMiHy aii noro KapTku He nisHie Hix 3a 10 (gecaTtb) kaneHaapHWX AHiB o
3aKiH4YeHHs CTPOKY ii Aii ByAb-aK1M i3 4OCTYNHUX AnA baHKy 3aco6iB: NOLTOK, eNeKTPOHHOIO NOLWWTOo0, Yepesd [ncTaHuinHi
KaHanu obcnyroByBaHHA Towo, 3 iHopMyBaHHAM KnienTta/ Oepxatena KapTku npo Te, WO BiH Ma€ MpaBoO 3aKkpuTu
KapTkoBuIn paxyHOK y BMNaAKy BiACYTHOCTI iHWMX Aitounx KapTtok go uboro KapTkoBoro paxyHky abo npogoBxyBaTu
KopucTtyBaTucs nocnyramm baHky 3 BukopuctaHHs KapTku, B pasi ii lMepeBunycky, 3i cnnatol BMHaropoau BianoBigHO 0
[Horosopy, gitounx Tapudis.

BrnacHuk paxyHky MOXe iHilitoBaT/ eMicitlo 4oOaTKOBMX KapTOK AN 34iMCHEeHHS onepauini 3a KapTkoBMM paxyHKOM §K Ha
CBOE iM'q, Tak i Ha im'a [JosipeHoi ocobu (kpim BipTyanbHOI KapTkn), wnsxom oopMreHHsa B 06CnyroByoHOMy BiggineHHi
BaHky 3asBuW, 3a BCTaHOBMNeHow baHkom dhopmoto, abo yepes [ucTaHuinHi KaHanm obCnyroByBaHHs. Y BUNaaKy HagaHHS
BMaCHUKOM paxyHKy AopyyeHHs [losipeHi 0cobi Ha migcTasi 4OBIPEHOCTI, 3acBig4eHOi B YCTAHOBNEHOMY 3aKOHOA4ABCTBOM
nopsaKy, pPOo3nopsmKaTUCA paxyHKOM 3 MNpaBoOM OTPMMaHHA [04aTKOBOI  KapTKW, HasiBHICTb Takoi [JOBiPEHOCTI
npvpiBHIOETbCA CTOpOHaMK A0 iHIiLilOBaHHA BIIACHWKOM paxyHKy BUMYCKY [OAATKOBOI KapTku Ha im’a [loBipeHoi ocobw. MNpu
ubomy, CTOPOHU PO3YMilOTb, LUO HanNeXHWM MiATBEPOKEHHAM HaAaHHs BMacHWKOM paxyHKy [oBipeHin ocobi npaea
30iICHEHHS onepauin 3a KapTKoBMM paxyHKOM i3 BUKOPUCTaAHHAM OOAAaTKOBOI KapTku Ta Ha OTPUMaHHSA A0AaTKOBOI KapTku
€ SK BigNoOBiAHa 3asiBa BrlaCHUKa paxyHKy, 3a BCTaHOBMNeHow baHkom dopmolo, Tak i A0BipeHiCTb, BuaaHa BracHUKOM
paxyHKy Ha iM's JoBipeHoi ocobu 3 nmpaBoM po3nopsgKeHHs KapTkoBuUM paxyHKOM i oTpumaHHs KapTku (gopaTtkoBoi
KapTkuM), 3acsBigueHa B YCTaHOBMEHOMY 3aKOHOLABCTBOM Mopsgaky, 6e3 HeoOXigHOCTI HadaHHA  BNACHWKOM
paxyHky/[loBipeHoo ocobot foaaTkoBMX NigTBEpPMKEeHb MpaBa [oBipeHOi ocobu Ha OTpMMaHHS [OOATKOBOI KapTKW.
IHiuitoBaHHAM Bunycky KapTtku Ha im’a [JoBipeHoi ocobu, KnieHT Haginse ii noBHOBaXeHHaMU (Hagae npaBo Taki ocobi)
3gincHioBaTM  onepauii 3@  KapTKkoBMM paxyHKOM  (PO3NOpsaxaTucs  KOLWTamu) i3  BUKOPUCTAHHAM  BUNYLLEHOI/
nepeBunyLLeHOT Ha ii iM's KapTku i iHiuitoBaTu MepeBunyck Kaptn Ha cBoe iM’sa (im’a JoBipeHoi ocobun), sikwo KnieHtom He
Oyne iHiuinoBaHe 3BepHeHHs A0 6aHKy Npo 3ynuHeHHs (bnokyBaHHSA) Aii kapTkv Ha iM’'st [loBipeHoi ocobu. Emicia (Bunyck)
aoaaTtkoBol kapTku go KapTtkoBoro paxyHky KnieHTa 34iMCHIOETbCA BUKMIOYHO 3a BigNoBiAHUM piweHHaM Baxky. Bupada
[OLaTKOBMX KapTOK BiAOyBaeTbCA BUKIIOYHO Micnst onnatu BuHaropoau badky, sikwo Taka nepenbadeHa [JoroBopowm,
Tapudamu. BignosiganbHicTe nepen baHkoM 3a BUMKOPUCTaAHHA OOLATKOBUX KapTOK, Y BiONOBIOHOCTI 4O BCTaAHOBMEHMX
YMOB Ta BUMOT 3aKOHOAABCTBA, HECE BMNACHMK paxyHKy. BnacHuk paxyHKy Takox npuimae Ha cebe BCi puU3nKM, Lo MOXYTb
BMHWKHYTM NPU BUKOPUCTaHHI AOAAaTKOBMX KapTok [loBipeHnmun ocobamu.

BaHk mae npaBo nepegatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha im'a KnieHTta, npeactaBHuky KnieHta 3a
AOBIPEHICTIo, WO NocBigYeHa B yCTaHOBIEHOMY 3aKOHOA4ABCTBOM MopsaKy. Y TakoMy pasi baHk He Hece BignoBiganbHOCTI
3a NpoBeAeHHN onepadin 3 BUKOpUCTaHHAM Takol KapTku, BugaHoi npeacTaBHUKY 3a AOBIPEHICTHO.

BnacHuk paxyHKy Moxe iHiUiloBaTU eMicito goaaTkoBOi kapTku (KpiM BipTyanbHoi KapTku) cBoii manonitHin ta/ abo
HENOBHOMITHIA AWTWHI, YCUHOBMEHIN auTWHI abo nigoniyHomy. MNpu LUbOMyY BCi onepalii, 3aiicHeHi ManoniTHLol Ta/ abo
HEMoBHOMITHLOK 0CODOOK 3a AOMOMOro [0AATKOBOI KapTKM BBaXKalTbCA 3AINCHEHWMW 3a 3roA0H BMAaCHUKa paxyHKy
(baTbKiB, ycMHOBMNIOBaYa abo niknysanbHKKa) Ta i3 gogepxaHHam sumor cT. 31, 32 LinsinbHoro kogekcy YkpaiHu.
BukopucTtaHnHs KapTku 3a AoBipeHicTio He fonyckaeTbes. [JoBipeHa ocoba Moxe BUKOPUCTOBYBaTU Nuwie KapTky emiToBaHy
Ha i iM’s. BnacHuk paxyHKy Moxxe BUKOPUCTOBYBaTK KapTKy, emiToBaHy Ha oro iM's.

Ona MNepesunycky KapTku 40 3akiHYeHHs Ti TepMiHy Aii, B TOMy Yncni npy nowwkoaxeHHi KapTku, KnieHT moxe iHiuitoBaTtu
emicito KapTkm Ha ymoBax, wo nepenbadveHi [JoroBopom, nogaBlwin [0 BigaineHHs BaHky, B sikomy o6GCnyroByeTbcsi
KapTkoBuin paxyHok, nucbMoBY 3asiBy abo 3BepHyBlUMCb A0 BaHky yepes [ducTaHuiiiHi kaHanu obcnyroByBaHHs. BaHk
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3gincHioe MNepesunyck KapTtku nicnsa cnnaty KnieHToMm BuHaropoam 3rigHo 3 [lorosopom, Tapudamu.

Mepesunyck KapTok (3a BuHsATKOM [epeBunycky KapTku y 3B'A3ky 3 i NOLKOAXEHHSAM, 32 YMOBM ii NOBEPHEHHSA B BaHk)
30iNCHI0ETLCA NULLEe 3a pilleHHAaM BaHky 3a ymoBu goTpuMaHHsA KnieHToM yMOB Liboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTkoBoMy paxyHky Ans onnatu nocnyr badky srigHo 3 [orosopom, Tapudamu. BaHk mae npasBo Ha CBin poscyn
3aincHuTU Mepesunyck KapTku y 3B'A3KYy 3 3aKiHYEHHSIM TepMiHy 1T AiT, B TOMY YACNi He OYiKYOUM TePMiHY 3akiH4eHHs 1T gii, i
npu uboMy, KnieHT He 3BINbHAETBCH Bi4 onnaTu BMHaropogu 3a Hagadi nocnyrk 3rigHo 3 [orosopom, Tapudamu. Y
BUNagKy He 3aiicHeHHss BaHkom [MepeBunycky KapTku y 3B'A3Ky 3 3akiHY4eHHAM TepMiHy 1T Aii, KnieHT moxe iHiujtoBatu
emicito KapTku 3rigHo ymoB, nepegbadennx n. 2.7. Poaginy Il uboro [JoroBopy.

BaHk mae npaso BigmoBuTK y Buaadi, Nepesunycky Kaptkn 6e3 nosicHeHHs npuyunH. BaHk Mae npaso BiAMOBUTK y BuAaaui,
Mepesunycky KapTku y BignoBigHOCTI A0 3akoHopdaBcTBa Ykpainu Ta npasun MINC, a Takox y pasi HaaaHHS HEAOCTOBIPHUX
BiJOMOCTEWN, HEeCTiNKoro piHaHCOBOro cTaHy abo HasiBHOCTI iHLUMX OGCTaBMH, SIKi MOXYTb BNANMHYTM HA NNATOCMPOMOXHICTb
KnieHTa.

BaHk He Hece BignoOBIAanbHICTL 3a HEBYacHe OTPMMaHHsA Ta/abo akTuBauilo nepesunylueHoi Kaptkm y baHky. 3amoBneHi,
ane He oTpuMmaHi KapTku, y Tomy yucni nepesunyLieHi, 3bepiraoTeca y baHky He Binblwe 3 (Tpbox) MicsuiB, nicns 4oro
MOXyTb OyTW 3HMLLEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHs KnieHTy BuHaropogu 3a ii
ewmicito (Mepesunyck). Mpu nepesunycky KapTku i3 3amoBneHHsam ii goctaBku KnieHTy, aktuBauis KapTkvu Ta oTpumaHHs
MIH-kogy oo Hei moxe ByTun 3ainicHeHa KnieHTom yepes mobinsHuin gogatok NMYMB Online.

KapTkn mutTeBoro Bunycky Ta BiptyansHi Kaptku Mepesunycky He nignsratoTs.

BaHk mae npaso Bunyuntn abo 3ynuHuTK (6nokysaTn) Aito KapTku, a Takox 0BMeXunTn BUKOPUCTaAHHA 3apeeCcTPOBaHUX B
Mo6inbHomy nnatixHomy goaaTtky KapTok, npy HasBHOCTI 06CTaBWH, AKi cBigYaTb NPO HecaHKUioHoBaHe/ HenpasBoMipHe
BMKOpUCTaHHA KapTku abo i peksiantiB abo nNpu BWHWKHEHHi y BaHky nigo3pu wono iMOBIpHOI 3arpo3n HEe3akoHHOro
BUKOpUCTaHHA KapTkn abo 1i pekBisnTiB.

BaHk mae npaBo aHyntoBaTu KapTky Ta/abo 3ynunuuTn (6nokyeatu) gito KapTtku 3a 3asBoto Knienta/ Oepxartensa KapTku, B
ToMmy umcni y pasi Brpatu/ kpagixkm KapTku, a Takox B iHWMX BMNagkax, nepeabayeHnx 3akoHOA4aBCTBOM, Mpasunamu
MMC, Ooroeopom.

Knient/ Oepxatenb KapTkm mae npaso iHiuitoBatM 3ynuHeHHs (6nokyeaHHs) gii KapTok, emitoBaHux o KaptkoBsoro
paxyHKy LUNSXOM 3BEPHEHHS A0 BigaineHHa baHky ocobucTto abo cnocobamu, BkasaHumn y n. 2.19 Posginy |l Jorosopy.

Y Bunagky Btpatu/kpagikkn KapTku/ii pekBi3auTiB abo iHWWX BMNagKax MOXIMBOrO HECaHKUIOHOBAHOrO BUKOPUCTAHHS
KapTku Ta/abo ii peksisuTie (B ToMy uncni Byab-akoi iHdopmauii woao Kaptkm abo noptatmBHOro npuctpoto/ TexHiYHoro
3acoby i3 BcTaHoBneHnMM MoGinbHMM nnaTikHMUM OOoAaTKOM B SKOMY 3apeecTpoBaHo KapTky), npoBedeHHs
HecaHkuioHoBaHux KnieHtom/ Oepxatenem KapTku onepauii 3a KaptkoBum paxyHkom, Knient/ Oepxatens KapTtku
30060B's13aHUI HeramHo, a came B HAaNKOPOTLUMI CTPOK NPOTSroM AHS, B SKMIA 3ailicHioBanucs (Binbysanucs) BignosigHi oji
(nogii), 3gincHuTn 3ynuHeHHs (6nokyBaHHs) Aii KapTku wnsixom:

a) 3BepHeHHs go LleHTpy obcnyroByBaHHs KnieHTiB (Npautoe Linogoboso, Homepu TenedoHiB BkasaHi B TepMiHi «LieHTp
o6cnyroByBaHHsa KnieHTiB» Ta Ha CanTi BaHky), abo

6) HapgcunaHHa SMS 3 Homepy mobGinbHoro TtenedoHy KnieHta (3a ymoBu KopucTyBaHHA KnieHTom nocnyroto « SMS-
BaHkiHr») Ha Homep 4682 3i 3micToMm:

- BLOCK a6o BJIOK - anst 6nokyBaHHs Bcix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YOTMPbOX Lmndp Homepy KapTku - ans 6nokysaHHsa neBHoi KapTku, abo

B) BMKOpPUCTaHHA Cuctemu «IHTepHeT-6aHKiHM» (32 HasiBHOCTI TEXHIYHOI MOXIMBOCTI).

BaHk He Hece BignoeiganbHOCTI 3a NnaTixHi onepaLii, iHiyinoBaHi 3a gonomorot KapTkm abo 3a4iiCHEHHI 3a JOMOMOrow
Mo6inbHoro nnarixHoro goaaTky, Ao 3ynnHeHHs (6nokyBaHHs) Aii KapTkn abo obMexxeHHS BUKOPUCTaHHA 3apeecTpoBaHUX
B MobinbHoMy nnatixHomy popaTky KapTok, a Takox y pasi po36nokyBaHHs fii KapTku KnieHtom. CTOpoHM norogmnuce,
wo B pasi nigkntoveHHa KnieHta go nocnyrn «SMS-6aHkiHr», HecaHKUiOHOBaHe BUMKOpPUCTaHHs KapTku, npoBeaeHHs
HecaHkuioHoBaHux KnieHTom/ OepxaTenem KapTkv onepauin 3a KapTKoBUM paxyHKOM BBaXKaeTbCs BUsIBNEHUM KnieHTom
Bigpa3y nicns HanpaeneHHst bBaHkom SMS npo 3aiicHeHHs Takoi onepaduii Ha Homep mobinbHoro TenedoHy KnieHra.
3ynuHeHHs (bnokysaHHs) Aii KapTkn abo obmexxeHHs BUKOPUCTaHHA 3apeecTpoBaHnx B MobinbHOMY nnaTikHOMY AogaTky
KapTtok moxe BigbyBaTucs 3a ycHum 3BepHeHHsiM Knienta/ Oepxatens Kaptku go LIOK 3a ymoBUM npoBeAeHHst yCniLluHOT
aBTeHTUdikauii Knienta/ Jepxatens Kaptku. Axkwo Knient/ Oepxatens KapTku He moxe npowtu aBTeHTUdIKaUito (3 Oyab-
AKX Npu4nH), baHk He 3gincHioe 3ynuHeHHs (6nokyBaHHS) Aii KapTkvm Ta Moxe 3anponoHyBaTu 34iMCHUTY iHWi cnocobu
3ynuHeHHs (6rnokyBaHHSA) aii KapTtku, BkasaHi B n. 2.19 Poaainy Il Joroeopy, abo 3BepHyTUCA A0 BigaineHHs baHky ans
3ynuHeHHs (bnokyBaHHS) ii Aii Ta nogaHHa KnieHTom 3asBy NpO OCKap»XEHHS HECaHKLIOHOBAHOI TpaH3aKLii.

®akT oTpumaHHA BaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaHs3akuii He no3baBnse WOro npasa 3BepHyTUCSH i3
BiAMOBIAHOIO 3aABOI0 4O NPABOOXOPOHHMX OPraHiB.

BaHk mae npaBo BigHoBUTKM fjto KapTku (aktmByBaTh KapTky), gito gkoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiuiaTuBu baHky,
abo NMOHOBUTW MOXIUBICTb BUKOPUCTaHHSA 3apeecTpoBaHunx B MobinbHoMy nnaTixxHoMy gogaTky KapTok y pasi yCyHeHHs
obcTaBuH, WO cTanu nigctaBo Ans Takoro 3ynuHeHHs1 (6nokyBaHHsi) abo obmexeHHs. BigHoBneHHs paii KapTtku
(aktmByBaHHsa KapTku), skwo 3ynuHeHHs (bnokyBaHnHsA) Aii KapTku iHiuiioBaHo KnieHTom/ [epxatenem KapTku,
30IACHIOETLCA BUKIIOYHO Ha nigctasi nucbMoBoi 3asBu KnieHta/ Odepxatensa KapTku, kpim BunagkiB 3ynuvHEHHs
(6nokyBaHHs) aii KapTkm yepes Cuctemy «lHTepHeT-06aHKiHM» Ta iHLWWMX BUNAAKIB, BU3HAYEHUX Y BHYTPILIHIX AOKYMEHTax
BaHky.

Butpatn, nos's3ani i3 3gincHeHHam 3ynuHeHHA (6bnokyBaHnHsA) Aii KapTkm a Takoxk no BigHoBneHHioo Aii KapTku
(akTmByBaHHI0 KapTku) Hece KnieHT.

Yknapatoun [orosip, KnieHT 6e33acTepexHo niagTBepaxye CBOK 3roAy 3i BciMa ymoBamu 3ynuHeHHsi (BrnokyBaHHs) aji
KapTku BcTaHOBneHuMu ymosamu [1oroBopy, BU3HaE iX SK 34iMCHEHI 3 MOro 3roau.

Ona 3abesneveHHs nig yac kopucTyBaHHa KapTkoto 6e3neku, HeobxigHO AoTpumyBaTucst ymoB [loroBopy a Takox
pekoMeHAOoBaHUX 3axodiB 0e3nekn, Sk BUKNageHWX Yy MOSOXKEHHSIX akTiB UMBINIbHOTO 3aKOHOOABCTBA, HOPMaTWMBHO-
npaBoBMX akTiB HauioHanbHOro 6aHKy Ykpainu, Tak i po3miweHnx Ha Canti BaHky, Ha 6aHkomari (Ha MoHiTopi 6aHkomarTy)
TOLLIO.

B tomy uucni Knient/ Oepxatens KapTku 3060B’A3aHui:

nepekoHaTnCb y TOMy, WO Ha 6aHkomaTti abo iHWOoMy NpMCTPOi AN BUAadi roTiBK1, NPUAMAaHHA KapTKW, B TOMY YniChi Ha
KnasiaTypi, BigcyTHi Oyab-ski 3aMBi NPUCTPOI, BIACYTHI Bideokamepu Towo. Y BUNAAKy BMHWKHEHHS TEXHiYHMX 3060iB npwu
KOpUCTyBaHHi 6aHKOMaToM (He BMAava 3aMOBIEHOI CyMu roTiBkM / He noBepHeHHs KapTtku Towo), Knient/ Oepxartens
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KapTku 3060B’A3aHuii He Bigxoasuu Big 6aHkomaTty 3aTenedoHyBaTtu Ao LleHTpy o6cnyroByBaHHSA KMi€HTIB i BUKOHYBaTW
BkasiBku onepaTopa LIOK;

3aiicHoBaTM nnaTexi B Mepexi IHTepHeT 3 BUKOPUCTaHHAM PekBi3UTIB KapTkM BUKMOYHO 3a OOMOMOroH MOpTaTUBHMX
npucTpoiB abo TexHiYHMX 3acobiB, Ha SIKMX BCTAHOBIEHE NiLEeH3iliHe NporpamHe 3abe3nedeHHs, B TOMy Ynchi onepadiiHa
cucTema, aHTMBIpyCcHe nporpamMHe 3abesneyeHHss Ta MixmepexeBuin ekpaH (Brandmauer, Firewall), cnigkyBaTn 3a
CBOEYACHMM OHOBIIEHHAM MporpamMHoro 3abe3nedveHHs, aHTMBIipyCcHMX 6a3 Ta NpOBOAMTWM NepioguyYHe CKaHyBaHHS
BMAaCHOro TeXHIYHOro 3acoby, SKMI BUKOPUCTOBYETLCS ANs 34iACHEHHA [MnaTikHMX onepauiid, Ha HasfBHICTb LUKIAMMBOrO
nporpamHoro 3abesneyeHHs. MNpu ypomy, Knient/ Oepxatens KapTkm npuimae Ha cebe puanku, LLO MOXYTb BUHWUKHYTU Y
3B’A3KY 3 3apaKeHHSAM TexHiYHOro 3acoby Bipycamu Ta iHWMM LWKIANMBAM NporpamMHMM 3abe3neyeHHsIM, BHAcnigoK sKnx
TpeTi 0cobu MOXyYTb OTPUMAaTH pekBianTn KapTku Ta 34iNCHUTY HeCaHKLIOHOBaHI TpaH3aKLii;

He BMKOPUCTOBYBaTW AN 34INCHEHHS MnaTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM PeKBIi3UTIB KapTku: TeXHiYHiI 3acobu
ny6niyHoro KopucTyBaHHSA (iHTepHeT-kadbe ToLo); nybniyHi mepexi 6e3gpoToBoro A4OCTyny A0 IHTEpHET 3a TEXHONOriEw
Wi-Fi (y kadbe, napkax, rotensx, ToproBmx LeHTpax ToLo);

He BMKOPWUCTOBYBAaTW PEKBi3nTU KapTku Ans 34iNCHEHHA nnaTtexiB B Mepexi IHTepHeT Ha CyMHIBHUX/LLaxpanCbknx canTax,
30KpEMa, ane He BUKIIOYHO, Ha LUaxpancCbKnx canTax, Nepenik sikux po3MilleHU Ha canTi YKpaiHCbKOi MiKOaHKiBCbKOI
Acouiauii uneHis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpMBaTK €NeKTPOHi NOBIAOMIEHHS Big HEBIAOMMX BiANPaBHMKIB, MiQ03pini eneKkTpoHi NoBiAOMMEHHS, B T.4. dannu/
NOCUNaHHA Ha cauTn y Mepexi IHTEpHeT, ski MICTATLCS B TaKUX MNOBIAOMMEHHSAX;

y Bunagky Brpatu/kpagixkn KapTku/ii peksisuTiB abo iHWMX BMNaAKiB MOXMIMBOIO HECAHKLiIOHOBAHOMO BUKOPUCTaHHSA
KapTkun Ta/abo ii peksiauTis (B TOMy yncni 6yab-akoi iHdopmauii Wwoao KapTtku), npoBeaeHHs HecaHKuioHoBaHux KnieHtom/
Hepxartenem KapTku onepauin 3a KapTkoBUM paxyHKOM 34INCHUTU 3ynuHeHHs (6nokyBaHHSA) il KapTkv B NOpsiAKy i CTPOK,
BCcTaHoBneHi n. 2.19 Po3aginy Il Jorosopy.

CTOpOHU MOroaxylTbcs, WO HeaoTpumaHHs KnieHtom/ [depxatenem Kaptku nepepbayeHux umm nyHkTom [lorosopy
30060B’AA3aHb BBaXXAETLCS AissMU YM BE3AISNbHICTI0, HACMIAKOM SKUX MOXe OyTU HecaHKLioHOoBaHe BUkopucTaHHA KapTku, it
pekBi3nTiB abo iHWoi iHpopmaLlii, Ska fae 3mory iHilitoBaTy MNnaTixHi onepadii.

Ocob6nuBocTi BUkopuctaHHsa Mo6GinbHUX nnatiXkHUX AoaaTkKiB.

[ns 3piicHeHHs onepauin 3a KapTKoBMM paxyHKOM 3 BUKOPUCTaHHSM TeXHOMOorii 6€34p0TOBOro BUCOKOYACTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT moxe 3actocoByBaTucb MoGinbHUM nnaTikHUI JOAaTOK, ANA YOoro
Knient/ OepxaTenb KapTkv NOBMHEH 34iMCHUTU peecTpaLiio KapTku LWnaxom BHeCeHHS peksiauTtis KapTkn o MobinbHoro
nnaTixkHoro AoaaTky BIiAMOBIAHO [0 MpaBui BUKOPUCTaHHst BignosigHoro MobGinbHoro nnaTikHoro popatky. [licns
3piicHeHHs BaHkom ycnilwHOI nepeBipku pekBiauTIB 3apeecTpoBaHoi B MobinbHoMy nnaTikHoMy popatky KapTtkm Ta
nigTBepmxeHHs peecTpauii Kaptkm B Mo6inbHoMy nnaTikHOMY JofaTKy (hOpMYETbCA ENEKTPOHHE MpeAcTaBneHHs
AopaTkoBux peksianTiB KapTku (Hagani — « TokeHizogaHa Kapmka» abo « ToKkeH») Ta OpiEHTOBHE BidyarnbHe BigoOpaxeHHs
KapTku.

TokeHizoBaHa KapTka MOXe BUKOPUCTOBYBATUCS 3 METOHO:

30iicHeHHsa onnaTy ToBapiB, pobiT abo nocnyr ToproBusi B Mepexi IHTepHeT abo 4epe3 nmnaTixkHi MPUCTPOI, OCHALLEHi
TexHonorieto NFC 3 BukopuctaHHaM MobGinbHOro nnatixxHoro goaatky, 3 ypaxyBaHHAM TOro, Lo onepawii 34iNCHIoTLCS
BiANOBIAHO OO0 HanawTyBaHb MOPTaTUBHOrO npucTpoto abo TexHiyHoro 3acoby Knienta/ Oepxatens KapTku, wnsixom
nepeBsipku BIigOUTKY nanbus, BBeAeHHA napont (rpadpiyHoro abo 4mcnoBoro) Ta iHWWMM LWNsSAXOM, nependayvyeHum
BiANOBiAHMM NOPTAaTUBHUM NPUCTPOEM abo TexHiYHMM 3acoboMm;

nepernagy iHpopmadii npo nonepegHi onepadii, 3aicHeHi 3 BuUkopuctaHHaM MobinbHoro nnatixHoro goaatky (oata, cyma
onepauii, HanmMeHyBaHHS Toprosus), a Takox iHopMaLii Wwoao craTtycy TOKeHi30BaHOI KapTku, AKWO ue nepepbadeHo
TEXHIYHUMK MOXNMBOCTAMM MobinbHoro nnaTtikHoro gofatky, 3 iHopmyBaHHAM Knienta/ OepxaTtens KapTtku npo
3[iiCHeHI onepaLii 3 BUkopncTaHHAM MoGinbHOro nnaTiKHOro 4o4aTKy BignoBiAHO A0 YMOB Liboro [loroBopy.

[nsa 3giicHeHHa onnaTy ToBapiB, pobiT abo nocnyr 3a AONOMOrol TOKEHI30BaHOI KapTu, 3 BUKOPUCTAHHAM MNaTiKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, Knient/ Oepxatens KapTku, BubpaBwm BignoBigHy TOKeHi3oBaHy KapTky B
Mo6inbHOMY nnaTikHOMY AoaaTky MOBMHEH PO3MICTUTU MOPTaTUBHWIA MPUCTPIA nopsa 3 GE3KOHTAKTHUM MnaTiKHUM
npucTpoem ToprosLs Npy LbOMY 34INCHUTU NIATBEPAXKEHHS onnatu y cnocib, nepeabdavyeHnin TEXHIYHUMKN MOXIMBOCTAMMN
nopTatuBHOro npuctporo. [na 3gidcHeHHs onnatu ToBapiB, pobiT abo nmocnyr 3a gomnoMorot TOKEHi30BaHOI kapTu B
Mepexi IHTepHeT, KnieHT/ [epxaTenb KapTkm mae obpatu BignosigHui cnoci6 onnatn Ha BebG-canti Toprosus,
TokeHizoBaHy KapTKy Ta CrigyBaTu iHCTPYKLiSIM Ha ekpaHi nopTaTtMBHOrO NpucTpol abo TexHiyHoro 3acoby Aans
30iCHEeHHs onnaTu.

Knient/ Oepxatenb KapTku, yknagawoum uen [orosip nigTBEpO)Kye CBOE PO3YMiHHSI TOro, L0 MPOBEAEHHS onepawii 3a
KapTkoBMM paxyHKOM 3 BMKOpuCTaHHAM MobinbHOro nnatixkHOro gogartky gonyckaetbca baHkom nuwe 3a ymoBwu
BMKOPUCTaHHSA MILEH3INHMX nporpamMHmMx 3acobiB Ta MobinbHMX nnaTtixHux gopatkiB, a Takox Tuny KapTok npsimo
BM3HadeHnx baHkom Ha CanTi BaHky, Ta onepadji, 34iicHeHi 3 BUKOPUCTaAHHAM TOKEHI30BaHOI KapTKW LUMSAXOM NepeBipKy
BiAOWTKY nanbus, BBeAEHHs naponto (rpadiyHoro abo 4YMCNOBOro) Ta iHWMM LIASXOM, nepenbadeHnM BianoBiAHUM
nopTaTMBHUM NPUCTPOEM abo TexHi4HMM 3acobom, i B TakoMy BUMNAAKy BCi onepadii, 34iiCHEH] TakKMM YMHOM, BBaXatOTbCS
npoBeaeHMmn 6esnocepeaHbo KnieHToM Ta He MOXyTb ByTU OockapeHi ik HecaHkuioHoBaHi KnieHtom. MNepenik MoBinbHMx
nnaTikKHUX AOAaTKiB, BU3HA4YeHUX BaHkoM [ns MOXIMBOCTI BUKOPUCTAHHS TOKEHI30BaHOI KapTKW, € BUYEPMHUM Ta
3asHayeHun Ha Cawnti baHky 3a nocunaHHaM: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NNaTikHi onepauii, 3aincHeHi B MoOINbHUX NNaTiXKHUX AodaTtkax, Lo He NMPOMOHYTLCSA
BaHkoM, 3a KOPEKTHICTb po6GOTU NOPTaTUBHOIO NPUCTPOI Ta TexHiyHoro 3acoby KnieHTta/ depxatens Kaptku, MobinsHoro
nnaTtixxHoro goaatky Ta Oyab-sikMx nocnyr (cepsiciB), ski NPOMOHylOTbCA TpeTiMu ocobamu (onepatopamy MoBiNbHOrO
3B’513Ky, pO3pOoOHMKaMy MporpamHMx 3acobiB TOLO) nig Yac kopucTyBaHHst MobGinbHMM nnaTikHUM AopdaTkom Ta /abo
nopTaTMBHUM NPUCTPOEM Ta /abo TexHiyHMMm 3acobom KnieHTa. BukopucTtaHHs TokeHi3oBaHOi kapTku nepepnbavae
€NeKTPOHHY nepeayvy ocobucToi iHopMauii 3a gonomoroto 6e34pOoTOBOI TEXHONONT TPETbOI CTOPOHU, WO HE MOXe
KoHTpontoBaTuca BaHkom, Tomy BaHk He rapaHTye KOHMiOeHUINHICTL i 6e3neky Takoi nepepadi AaHux. KoHdigeHUinHicTb
Ta Gesneka nepepadvi AaHux 3abe3nevyeTbCcs BigMOBIAHO OO YMOB BMKOPUCTaHHS BignoBigHoro Mo6inbHOro nnartikHoro
popaTtky. MNpu HeobxigHOCTI nepepavi AaHwx, BusHayveHnux y n. 8.8.1. Posginy | Jorosopy, TpeTim ocobam B npoueci
peecTpauii (3 meToto peecTpauii) Kaptkm B MobinsHoMy nnatixHoMmy goaatky, BaHk posuiHtioe aii Knienta/ Oepxartens
KapTku no peectpadii KapTtku B MobinbHoMy nnaTtixkHOMY AoAaTKy HafaHHAM 6e3yMOBHOI 3rom Ha Taky nepegady.

Knient/ Oepxatens KapTkm mae npaBo B Oyab-skM 4Yac BiAMOBUTUCS BiA BUKOPUCTAHHSA TOKEHi30BaHOi KapTkw,
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BuaanueLuK ii 3 MobinbHoro nnaTixkHOro AoaaTky.

3ynuHeHHs (6nokyBaHHs) Aii KapTkm abo aHynmoBaHHa KapTkn BaHkom, npusBoauTb A0 BigNOBIAHOMO 3YNMUHEHHS
(bnokyBaHHs1) aii abo aHyntoBaHHA BianoBigHMX TOKEHI30BaHMX KapTok, 3apeecTpoBaHux Knientom/ OepxaTtenem Kaptku y
Mo6inbHOMY nnaTixxHoMy goaaTky.

Knient/ [HOepxatenb KapTkm 3060B's3yeTbCA BukOopucTOByBaTM KapTkM BIignNOBiAHO [0 BCTAHOBMEHMX YMHHUM
3akoHozaBcTBOM npasun Ta npasun MINC, a Takox ymoB [Jorosopy.

[nsi oTpyMaHHA KOHCYNbTali WoJo BUKOPUCTaHHA KapTku, a TakoX npu HeobxigHocTi 3ynuHeHHs (O6rokyBaHHS) Aii
KapTkm abo npu BWHUKHEHHi HewwTaTHWX cuTyauin, Knient/ OepxaTtenb KapTkm Moxe CKOpMCTaTtUCH HaCTYMHUMM
KOHTakTHUMK TenedoHammn LieHTpy obcnyroByBaHHs KnieHTiB BaHky: +38 (044) 290-7-290 onsa A3BiHKIB No YKpaiHi Ta 3-3a
KOpAOHY 3a Tapudhamu BignoBigHOro onepartopa), a Takox 6esnocepeaHbO 3BEpHYTUCS Y BigaineHHa baHky, B skomy 6yno
BiAKpuTO KapTkoBMI paxyHOK Ta BUAaHO KapTky.

KnieHT Ana oTpuMmaHHA rpowoBux nepekasiB Ha KapTkoBun paxyHOK 3a Homepom MOGinbHOro TtenedoHy Moxe
ckopuctatuck cepsicom MIC Visa Alias ons ctBopeHHs 3B'a3ky Mix KapTtkoio Ta Homepom mobinbHoro tenedoHy.
IHiLitOBaHHS CTBOPEHHS 3B’s13Ky Mix KapTkoto Ta Homepom mobinbHoro tenedoHy 3gincHioeTscs KnieHTom y MobinsHomy
popatky «[MYMB Online» 3a HasiBHOCTI TEXHIYHOI MOXnuMBOCTI. [na 3miHn Homepy mobinbHoro TenegoHy, 3B’s3aHoro ¢
KapTkoto 3a gonomoroto cepsicy MIMC Visa Alias, KnieHT camOCTiliHO iHiLiloe CTBOpeHHS HOBOro 3B’A3Ky Mix KapTkoto Ta
HoBMM Homepom MobinbHoro TenedoHy y mobineHomMy goaatky «[MYMB Online» (3a HasiBHOCTi TEXHIYHOT MOXITUBOCTI).

YacTtuHa 3.
Mopsapok 3aincHeHHA po3paxyHKiB Ta NnaTiXXHUX onepauin

BaHk mae npaBo HagaBaTtu KnieHTy Ans iHiLiloBaHHA nnaTtixHWX Ta/abo iHWKX onepawi nnaTikHi iHCTPYMEHTN B Byab-SKin
dopmi, Ha Byab-aKkoMy HoCIi, Wo Aae 3mory 36epiratv iHdopMmauito, NOTPiIOGHY ANS iHililoBaHHA nNnaTixkHOI onepadii. Bug
NNaTixkHOro iHCTPYMEHTY NpPW LbOMY BU3HAYaeTbCHA 3riJHO 3 3aKOHOAABCTBOM B 3anexHocTi Big obpaHoi KnieHTom
nnaTixxHOi onepaLlii, 30kpema ue MoxyTb 6yTu: npamuii oebeT; KpeautoBuin TpaHcdep; enekTPoHHI nnaTikHi 3acobu, a
TaKOX iHWWi BUAM NAaTKHMX IHCTPYMEHTIB, AKi Mae npaBo BU3Ha4vaTu HauioHanbHuin 6aHk YkpaiHw.

MnaTixHi onepauii NpoBOAATLCS B roTiBKOBIN Ta 6e3roTiBKOBIV (hbopmax BiANoBIAHO 40 3akoHoA4aBCTBa YKpaiHu Ta npasun
BignosigHoi MINC, B TOMy 4ncni 3 ypaxyBaHHAM HaCTYMHOrO:

Mpwu 3gincHeHHi BuaaTkoBoi lMNnaTtixHOi onepaii 3 BukopmuctaHHsam KapTku Ta/abo ii peksianTiB Ha KapTkoBOMy paxyHKy Ha
ctpok oo 30 kaneHgapHuX AHiB GnokyloTbCA: cyma BuAaTkoBoi [naTixHoi onepauii y po3mipi BianosigHoO Ao iHdopmauii,
oTpumaHoi BaHkom Big MIMC/iHworo yyacHuka MIC Ta cyma kowmicii BaHky, 6e3nocepeaHb0 NOB’A3aHOT 3 BMOATKOBOD
MnaTixxHOlO onepadieto, y po3mipi BignosigHo o Tapudis (3a HasgBHOCTI). MnaTikHWI NiMIT Ha KapTKoBOMY paxyHKy
3MEHLUYETLCA Ha CymMy OnOKyBaHHS.

CnucaHHa cymmn BuaaTkoBoi [MnaTixHOI onepauii Ta cymmn Kkowmicii BaHky, 6e3nocepenHbO NOB’A3aHOI 3 BWAATKOBO
MnaTixHoto onepauieto, 3 KapTkoBoro paxyHky KnieHTa 3giicHioeTbes nicnsa oTpuMmanHs bankoM Big MIMC/iHworo y4acHuka
MIC iHdopMauii Npo HeOOXiAHICTb cnMcaHHA cyMu BuaaTkoBoi MnaTikHOT onepadii Ta iHpopmauii npo cymy 4o cnncaHHs
3a Takolo BuaaTkoBoto [InaTikHOW onepaduieto. BpaxoBytoum ocobnmsocTi dyHKuUioHyBaHHA MIC, cyma BmaaTkoBoOi
MnaTixHoi onepadii, 3abnokoBaHa Ha KapTKOBOMY paxyHKy, MOXe Bifpi3HATUCb Big Cymu BuaaTkoBoi MnaTikHOT onepalii,
cnucaHoi 3 KapTkoBoro paxyHky (B TOMYy YMUCIi, ane He BUKIOYHO, Y 3B'A3KY 3: BUHUKHEHHSIM KypcOBOI pi3Huui (n. 3.8
Posginy Il uboro Ooroeopy); BukopuctaHHsm TexHonorii MMC DCC (n. 3.19 Posginy |l uboro [orosopy)), a Takox He
cniBnagaTtv y yaci 6nokyBaHHs Ta cnvcaHHs kowTiB. baHk He Hece BignoBiganbHOCTI Ta He BiawkonoBye KnieHTy pisHMLIO
Mix 3abnoKoBaHo Ta cnucaHot cymamu 3a NnaTixHoto onepaduieto.

B pasi HeoTpumaHnHa Bankom Big MIC/iHworo ydacHuka MIIC iHcdopmauii npo HeobXigHICTb CnUCaHHS KOLWTIB 3
KapTkoBOro paxyHky 3a BiOgmoOBIigHOK BMAATKOBOW [1naTikHOK onepauieto, Ha 34IMCHEHHA SKOi KOWTK Ha KapTkoBomy
paxyHKy Oynu 3abnokoBaHi, npotarom 30 KaneHOapHMX OHIB 3 ATV iHILilOBaHHSA NpoBeAeHHs1 BuaaTkoBoi [MnaTtikHoi
onepakii, kowTn Ha KapTkoBoMmy paxyHKy po3brnokoBytoTbcs. Akwo 30-M AeHb npunagae Ha BUXiaAHWWA, Hepoboumin abo
CBATKOBWIA A€Hb, KOLUTU pO36IOKyOTLCS HACTYMHOIO 3a TakMM BUXiAHUM, HepobounM abo CBATKOBMM AHEM pOGOYOro AHs.
MpoBeneHHs lMnaTikHOI onepauii He moxe GyTn ckacoBaHe OKpiM BMMNafkiB, BCTaHOBNeHux uvMm forosopom (n. 4.2.12
Po3giny | uboro [loroBopy) Ta AitouMm 3akoHodaBcTBoM YkpaiHu. Cyma kowTiB, 3abrnokoBaHa Ha KapTkoBoMmy paxyHKy 3a
BuaaTkoBot [MnaTixHol onepauieto, He Moxe OyTu pos3brnokoBaHa AOCTPOKOBO / OO MOMEHTY OTpuMmaHHs BaHkom
iHpopmadii Big MIMC/iHworo yyacHuka MIMC npo HeobXigHICTb cnMcaHHA KOWTiB 3 KapTKOBOro paxyHKy 3a BiAmnoBigHO
BMAaTkoBoi [NnaTixkHo onepadieto abo Npo po36roKyBaHHS KOLUTIB.

Mpu 3gicHeHHi MnaTixHMx onepauii 3 BukopucTaHHAM KapTtku Ta/abo ii peksisutiB, BaHkom, 3 ypaxyBaHHAM pU3MK-
OPIEHTOBHOIO MNigxody MOXe 3acTocoByBaTuCsi TexHomoria 3-D Secure (3a yMOBM 3aCTOCYBaHHsi L€l TexHonorii
€KBapUHroBOK YCTaHOBOI, L0 HaJae BiAMoBiAHYy nocryry TOprosuto), Npy AKi Ana 3aBeplueHHs NMnaTikHoi onepadii 3
BMKOpUCcTaHHaM KapTku Ta/abo i pekBiauTi, KnieHTy Moxe ByTu 3anponoHoBaHO 34iNCHUTY OQHE 3 HAaCTYMHOro:

- BBECTU OpUriHanbHUA YUCMOBWIA Napofib, WO HagxoauTb Ha Homep mobinbHoro TenedoHy KnieHta y Burnsai SMS-
NMOBIAOMITEHHS;

- 30INCHUTK nepeBipKy GiOMEeTpMYHUX AaHMX 3a AOMOMOrOK CKaHyBaHHS BiAOWTKY nanbus, posnidHaBaHHA 06nuuus 3
BMKOPUCTaHHAM MOPTATMBHOIO NpUCTpoto B MoGinbHomy gopatky «MYMB Online». | B Takomy Bunagky BCi onepalii,
NiaTBEPIKEHI TakMM YMHOM, BBaXalTbCs NpoBefeHMMM GesnocepeaHbo KnieHToM Ta He MOXyTb OyTW OckapxeHi sik
HecaHKLioHoBaHi KnieHTom.

B peskux Bunagkax (NOBTOPHI Mepekasun, Mepekasyn, 3a SKUMKU paHile 3acTOCOBYBAlUCb BULLEHaBEOEeHi MeToau
niagTBEpMKeHHs Towo) TexHomnoria 3-D Secure Moxe He nepepgbadvaTy 3acTOCYBaHHsSI BuLLE3a3HaYeHWX MeTogiB
niagTBEepAKeHHA AN 3aBeplleHHs [NnaTikHoi onepauii, i B Takomy pasi 3aBeplueHHsa [MnaTikHOI onepauii 3AiMCHIETbCA
BaHkom nicna HaTtuckaHHsa KnieHtom «Cnnatutmn»/ «MigTBepmkyto»/ «dani» Towo.

3 meToto 3anobiraHHs BUHWKHEHHST HecaHKuioHoBaHOro oBepapadTy 3a onepauisivu:

BMAaYi roTiBKW, SKi 3OJiMCHEHI He Yyepe3 BaHkomaTtu, NnaTtikHi TepMiHany, iHWi nnatixHi npuctpoi BaHky, Ha KapTkoBomy
paxyHKy OnokyeTbCca cyma B po3Mipi KOMicii BignoBsigHo Ao Tapudis. Akwo Takmii 6aHkomar, nnatbkHWUIA TepMiHan, iHWni
nNaTikKHUA NpUCTPIA HanexuTb OaHKky-napTHepy, BaHk nMpoBoanTb PO36roKyBaHHA HaAULIKOBO 3abrOKOBaHOI CymMu B
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PO3Mipi KOMICii y AeHb HaaAXOMXKEHHS CyMM BifLUKOAQYBaHHA OO CMMCAHHS, KpiM CyMu B pO3Mipi KOMICIi, aka nepenbadeHa
Tapudgamu;

y BanwTi, sika BiApi3HAETbCS Big BantoTy KapTkoBoro paxyHky, Ha KapTkoBoMy paxyHKy OO4ATKOBO OIOKYeETbCS cyma y
po3Mmipi Wo Bu3HavaeTbcA BaHkom Ha BnacHuii poscya. IHdopmauiio Npo cymy rpoLloBMX KOLITIB, WO godaTkoBo Byna
3abnokoBaHa BaHkoM 3rigHO YMOB LbOro MyHKTY MOXHa Ai3HaTucs Yy BiaaineHHsx baHky abo y LleHTpi ob6cnyroByBaHHsS
KNieHTIB.

Cyma onepadji i cymun kowTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uboro nyHkTy [loroBopy, MoXyTb OyTn 3abrnokoBaHi 4O MOMEHTY
npoBefeHHs MXbaHKIBCbKMX po3paxyHKiB. Y Takomy pasi, [natikHui nimiT 3a KapTKoOBMM paxyHKOM 3MEHLLYETLCS.

BaHkoMm, Npy BU3HaYeHHI AaT BUHUKHEHHS i po3Mipy HecaHkuioHoBaHOro osepapadTy, NpUMMaeTbCs OO yBaru, Wwo cyma
nepekasy y BarnoTi, SKa BiOpi3HAETLCS BiA BanoTy KapTKoBOro paxyHky moxe OyTu BigkopuroBaHa nicns npoBefeHHS
MiKOaHKIBCbKMX pO3paxyHKiB abo BiANOBIAHO OO CyMM A0 CMUCAaHHS, Sika BUCTaBMSAETbLCS MnaThkHOKW cuctemoro. baHk
noyvHae HapaxyBaHHS BiACOTKIB Ha 3anuwIOoK 3aboproBaHocTi no HecaHkuioHoBaHOMy oBepapadTy Ha 4 (4eTBepTui)
KaneHgapHUn geHb Big AHA BUHUKHEHHS HecaHKuioHoBaHOro osepapadTy.

KnieHT 3060B’A3aHuin noracutn 3aboproBaHicTb 3a HecaHkuioHOBaHUM oBepapadToM B noBHOMY 06csa3i npotsrom 15
(MaTHagUATW) KaneHOapHWX [OHIB 3 [OHSA MOr0  BWMHUKHEHHS. [lpoueHTHa CcTaBka 3a KOPUCTYBaHHA KoLiTamu
HecaHkuioHoBaHoro oBepgpadTy cTaHoBUTb 50% (MATAECAT) MPOLEHTIB piYHMX Ta pO3paxoBYETbCA BUXOOAYM 3
pospaxyHky 360 (TpucTa wictaecaT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHUM oBepapaddTOM Ta NPOLEHTU 3a
KOPWUCTYBaHHA KowTamun HecaHkuioHOBaHOro osepapadTy norawaeTbcsa 3a paxyHOK KOLWTIB, WO Haginwnm Ha KapTtkosun
paxyHok KnieHTa, B AeHb ix 3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, L0 HE MOBEPHEHA
npotsirom 15 (MATHagUATW) KaneH4apHUX OHIB 3 4aTW MOr0 BUHUKHEHHS, BBAXAETbCA MNPOCTPOYEHOK 3abOproBaHicTIo.
Mpu HenoraweHHi KnieHToM y BCTaHOBNEHUI CTPok 3aboprosaHocTi 3a HecaHkuioHOBaHMM oBepapadpTom, NpoLeHTamu 3a
KOpWUCTyBaHHA kowTamn HecaHkuioHoBaHoro osepapadTy, baHk Moxe 3aiicHuTM [JoroBipHe CnncaHHs rpoLLIOBMX KOLUTIB B
po3mipi, HeobXigHOMY ANS noraleHHs NpocTpo4veHoi 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepapadToM 3 Oyab-siKnx
iHLWIKX paxyHkiB KnieHTa, BigkpuTnx B BaHky, a Takox 3 6yab-siknx paxyHkiB KnieHta, ski 6yae BiakpuTo romy B BaHky nicnsi
yKnageHHs uboro [lorosopy.

[Mpu 3pincHeHHi onepaui Yepe3 6aHkomMaTW, NnaTkHI TepMiHanu/ NPUCTPOiI TOLLO MOXe Bumaratucsa seBefeHHs [MIH. Y
BMNaaKy Tpbox cnpob Habopy HenpaBunbHoro MIH, KapTka BunyyYaeTbea Ta ii gis Npu3ynuHAETHCS.

Onnarta TtoBapiB (pobiT, nocnyr), OTPUMaHHA rOTIBKOBMX KOLITIB 3a JonomMorot KapTku 34iMCHIOITBCA Ha yMOBax i B
nopsaky, wo gie y Toprosus abo B 6aHky, wo npunmae Kaptky. Y pasi BiamoBu Big npuabaHHs Ta/abo noBepHeEHHS
ToBapy (BiAMOBM Bif 34INCHEHHS POBIT UM HAaJaHHS nocnyru), Wo onnadveHi 3a gonomoroto KapTku, KnieHT He mae npaga
BMMaraTtu Big Toprosusi NMOBEPHEHHS KOLWITIB FOTIBKOK, a MOXe BuMMaraTu BigLKOOyBaHHA CyMW onepauii LIsgxom
6e3roTiBKOBOro nepekasy KowTiB Ha KapTKoBWIN paxyHOK.

KnieHT npu 3aivicHeHHi MNnaTixxHoi onepauii 3 BukopuctaHHaMm KapTku npy HeoOXigHOCTI NianMcaHHsA KBUTaHLIi (Yeky,
cniny TOLWO), NOBUHEH BMEBHUTWUCH Y BiAMOBIAHOCTI CyMW, MPOCTABIEHOI HA LUX AOKYMEHTaX, CyMi bakTU4HOi onnatu
abo BmpaaHoi roTiBku. lNignucaBwum uen AokymeHT, KnieHT BU3Hae NpaBUNbHICTb BKa3aHoi CymMun Ta Aae BkasiBKy baHky Ha
cnucaHHs KowTiB 3i cBoro KapTtkoBoro paxyHky. [lignucyBaTtn 3asHayeHy KBUTaHLiO (4YeK, chin TOowo), y SAKin He
npocTtaBneHa cyma onepadii, KnieHt He mae npaBa. ToproBeupb He Mae npasBa Bumaratu Big Knienta/ Jepxatensa KapTku
nignucaHHs KBuTaHLii (Yeka, cnina Towo), sKwo HMM Bxe BBeaeHo [IH y npoueci 3gicHeHHs onepauii Ta iHwWwe He
BCTaHoBrneHo npasunamm MIC.

Toproseub Ma€ NpaBoO BiAMOBUTUCS Bi NPOBEAEHHHA PO3PaxyHKIB 3 BUKOPUCTaHHAM KapTku: y pasi HEMOXNNBOCTI
BUKOHaHHS aBTopu3auii y 3B'A3KY 3 TEXHIYHUMU NPpUYMHAMU; OTPUMAaHHS HeraTMBHOrMO Kody BiAnoBigi Big eMiTeHTa
NNaTiKHOro iIHCTPYMEHTY; iHLWNX BUMNaAKiB, ycTaHoBNeHux [JoroBopoM abo 3akoHO4aBCTBOM YKpaiHu.

Mpw 3givicHeHHi onepauiv 3 BukopuctaHHam KapTku abo ii pekBi3vTiB 3aCTOCOBYETLCHA HACTYMHE:

Mpwn 3piicHeHHi onepauii B iHO3eMHi BanioTi 3 BUKopucTaHHaM KapTkm abo i pekBisnTiB mo3a mepexero nnaTikHux
TepMmiHanis, 6aHkomariB abo iHLWNX NNaTiXXHUX NPUCTPOIB BaHKy cnncaHHs kowTiB 3 KapTkoBOro paxyHky, kUil BigKpuTo B
iHO3eMHiIn BantoTi, 3aiNcHIETLCA 3a KypcoM MINC Ha gaty 06pobku MINC diHaHcoBOT onepaui.

Mpwn 3piicHeHHi onepauii B iHO3eMHi BanioTi 3 BuKopucTaHHsaM KapTkm abo i pekBisnTiB mo3a mepexero nnaTikHux
TepMmiHanis, 6aHkomaTiB abo iHLWMX NNaTiXXHUX NPUCTPOIB BbaHKy cnncaHHs kowwTiB 3 KapTKoBOro paxyHKy, sIkui BiKpUTo B
HauioHanbHiN BantoTi, 30iNCHIOETLCS:

Akwo BantoTa onepauii gonap CLWA - 3a kypcom, BcTaHOBNeHNMM BaHkom no onepauisix, 30iMCHEHMX 3 BUKOPUCTAHHAM
KapTkn nosa mepexero nnaTtikHUX TepmiHanie, 6aHkomaTtiB abo iHWKUX nnaTikHUX NpucTpoiB baHky, Ha gaTy 3AiCHEeHHS
onepatlii.

3.8.2.2 Axwo BantoTa onepadii BigpisHaeTbes Bia aonapy CLUA - 3 Bantotu onepauii B gonap CLUA 3a kypcom MIC, 3 gonapy

3.8.3.

3.8.4.

3.8.5.

=T

CLA B HaujioHanbHy BanoTy 3a KypCOM, BCTaHOBMEHMM baHkoM Mo onepauisx, 34incHeHnX 3 BUkopuctaHHaM KapTku nosa
Mepexeto NNaTixXHUX TepMiHanis, 6aHkomartiB abo iHWKNX NnaTikHUX NpUCTPOiB BaHky, Ha AaTy 3aiNCHEHHs onepaLii.

Kypc BaHky BCTaHOBMNOETLCA NnuLle Ansa koHsepTauii 3 gonapy CLUA y rpusHio.

Mpw 3gincHeHHi onepadii B HauioHanbHIA BanioTi 3 BUKOPUCTaHHAM KapTku abo ii pekBi3vTiB no3a mepexero MnaTikKHUX
TepmiHanis, 6aHkomaTiB abo iHWKMX NnaTikHUX NpucTpoiB baHky, y Bunagky 3aiicHeHHs MIC koHBepTauii B iHO3eMHy
BanoTy nig Yyac NpoBeAeHHs1 po3paxyHKiB, CNMCaHHSA KOLWITIB 3 KapTKOBOro paxyHKy, KU BiOKPUTO B HaLiOHaNbHIA BanioTi
30iACHIOETLCA 3 KOHBepTaLieto 3 HauioHanbHoi BantoTu B gonap CLA 3a kypcom MIMC Tta 3 gonapy CLUA B HauioHanbHy
BaslloTy 3a KypCOM, BCTaHOBNEHUM BaHkOM No onepauisix, 30iiCHEHUX 3 BUKOPUCTaHHAM KapTku nosa Mepexero nraTiKHNX
TepmiHanis, 6GaHkomaTiB abo iHWWMX nnaTtikHMX npucTpoiB bBaHKky, Ha paTty 3piicHeHHs onepadii. Kypc BbaHky
BCTAHOBMNIOETLCS NuLLe Ans koHBepTauii 3 gonapy CLUA y rpusHio.

Mpw 3gincHeHHi onepadii B HauioHanbHIA BanioTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB no3a mepexero mnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWMX NNaTiKHUX NPUCTPOIB BbaHKy cnncaHHs kowTiB 3 KapTKOBOro paxyHKy, SKui BiOKpUTO B
iHO3eMHiIl BantoTi, 3aiicHeTbCA 3a Kypcom MINC Ha gaTy 06pobku MIMC ciHaHcoBOT onepaldlii.

Mpw 3pivicHeHHi onepadii 3HATTA roTiBKOBUX KOLUTIB B HaUioHanbHIi BantoTi 3 BUkopucTaHHsM KapTku abo ii pekBisuTiB y
Mepexi nnaTiXXHnx TepmiHanis, 6aHkomMaTiB abo iHWKX NNaTixXHNX NPUCTPOiB BaHky 3 KapTkoBOro paxyHky, Skui BigKpuTO B
iHO3eMHiIn BantoTi, cnucaHHs kowTiB 3 KapTKOBOro paxyHKy 3[4iMCHIOETLCA 3a KypCcoM KyniBni baHkoMm BignoBigHOi iHO3eMHOT
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BaslloTK 3a rPMBHI, BCTaHOBMIeHUM BaHkoM no onepadisix, 3aiNCHEHNX 3 BUKOPUCTAHHAM NaTKHUX TepMiHaniB, 0aHKkoMaTiB
abo iHWKX NnaTkHMX NPUCTPOiB BaHKy, Ha AeHb 3AINCHEHHS Takoi onepaldlii.

Mpwu 3aiicHeHHi onepadii kynisni ToBapis, pobiT abo nocnyr 3 BUkopucTaHHsM KapTku abo 1i pekBisnTiB y Mepexi nnaTikHUX
TepMiHaniB abo iHWwMx nnaTikHux npucTpoiB BaHky y BanioTi, fka Bigpi3HSAETbCA Big BanoTh KapTKOBOro paxyHKy,
CnucaHHs KowwTiB 3 KapTKOBOro paxyHKy 34iNCHIOETLCA 3a odiliiHuM Kypcom HBY Ha AeHb 3AiicCHeHHS Takoi onepadii.

Mpw 3piicHeHHi onepalil i3 BHeceHHs/ nepekasy KOLWTIB Ha KapTKoBui paxyHOK y BanioTi, ka BiApi3HSETbCSA Bif BarnoTy
KapTkoBOro paxyHKky, 3apaxyBaHHSA KOLWTIB Ha KapTkoBuW paxyHOK 3AiNcHIEeTbCs 3a kypcom MIMC no onepadisix,
30iMCHeHUX 3 BUKOpMCTaHHAM KapTku nosa Mepexeto nnaTikHUX TepMiHanis, 6aHkomaTiB abo iHWKX NnaTikKHUX NPUCTPOiB
BaHky, Ha faTy 06pobkn dhiHaHCOBOT onepauii.

Mpu iHiLiloBaHHI onepauii, Ska 3AINCHIDETECA i3 3aCTOCyBaHHAM BIAMOBIAHOIO Kypcy, BU3HayeHoro y nyHkrax 3.8.1-3.8.7
uboro foroBopy, KnieHT norogxyeTbcst 3 TUM, LLO AaTa 34iNCHEHHS onepauii MoXe Bigpi3HATMCA Big AaTW CMMCAHHA KOLUTIB
3 KapTtkoBoro paxyHky (gatum o6po6ku MINC ciHaHCOBOI onepalii), ToMy MOXe BMHUKaTW KypcoBa Pi3HWLSA, SKka nignsarae
norailueHHo (BiALWKoOYyBaHHIO) B MOBHOMY 06cA3i KnieHTOM sik norofpkeHa BiAMOBIiAHO A0 LbOro nyHKTy [loroBopy.

Onnara BMHaropoa/KoMmiciu:

3060B’A3aHHS NO cnnati LWoMicayHOi BMHaropoau/ komicii 3a obcnyroByBaHHA [lakeTy nmocnyr Bneplue BUHWUKAKOTb Y
PospaxyHkoBomy nepiogi, B sikomy Oyno odopmneHo i HagaHo KnieHTy BignosigHui NakeT mocnyr, 3a BMKIOYEHHAM
MakeTiB nocnyr, wono skux Tapudamm baHKy BCTaHOBNEHO OKpeMWUi MOPSAOK BMHWKHEHHS 3000B’A3aHHA MO cnnarTi
BMHaropoau 3a obcnyrosyBaHHsA [MakeTy nocnyr. Poamip wwomica4Hoi BuHaropogu/ komicii 3a obcnyroByBaHHsa [lakeTy
nocnyr BusHadaetbca [lorosopom, Tapudamu.

LLomicsayHa/wopiyHa BMHaropoga/ komicis 3a obcrnyroByBaHHst obpaHoro MakeTy nocnyr HapaxoBYeTbCS/ pO3paxoBY€ETHCS
BaHkom 3a OeHb 4O HaCTaHHs pO3paxyHKOBOrO OHA Ta CNayvyeTbCs B HaLiOHAnNbHIA BamnoTi YKpaiHW, 3a BUKITHOUYEHHAM
MakeTiB nocnyr, wWoao skvx Tapudamm baHKy BCTaHOBNEHO OKpeMUl NOpPAAOK HapaxyBaHHsS/ pO3PaxyHKY LLUOMICAYHOI/
LopiyHoi BMHaropoau/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky PospaxyHKoBoro nepiogy, noBuHHa
OyTn cnnaveHa y Hanbnwk4mn po3paxyHkoBui aeHb KnieHtoM, a npaBo baHky Ha 3aiicHeHHs [oroBipHOro cnncaHHsi Takoi
BMHaropoawn/ Komicii BUHMKae y BaHKy 3 MOMeHTy ii HapaxyBaHHA BaHkom. AKWO womicsayHa BuHaropoa/ KoMicisa He
cnnadveHa KnieHToM y Hanbnumxunii po3paxyHKoBU Nepiod NOBHICTIO, Taka 3ab0proBaHiCTb BUSHAETLCS NPOCTPOYEHOIO.
Onnata BMHaropog/ Komicii Moxe 6yTu 3gilcHeHa:

yepes kacy baHky LLINAXOM BHECEHHS rOTiBKY;

3 Oyab-sikoro paxyHky KnieHTa wnsxom odOpMIEHOro HaneXHUM YMHOM NNaTiXKHOI IHCTPYKLUii (iHWOro OOKYMEHTY npo
cnucaHHs KOLWTIB y AOBIiNbHI popmi, BcTaHOBMEHiIN BaHkom);

Lwinsxom [JOroBipHOro cnucaHHs Ha ymoBax Liboro [JoroBopy.

B pasi nepepaxyBaHHs KnieHTOM rpolioBmx KoLWTiB Ha KapTKOBUIM paxyHOK 3 iHLUIMX paxyHKiB, BigkpuTux B BaHky, abo
yepes iHWi 6aHKM Yn HebaHKIBCbKi hiHAHCOBI YCTAHOBW, B T.4. BHECEHHSI YepEe3 HUX FrOTIBKOBMX KOLUTIB 3 METOIO nepekasy Ha
KapTkoBuin paxyHOK, BCi pU3WKWM, B TOMY YMCHi MOB'A3aHI 3 MOXINMBOIO 3aTPUMKOK B HAOXOAXKEHHI TakmxX KOLUTIB Ha
KapTkoBuiA paxyHok, npunmae Ha cebe KnieHT. YknageHHsam uboro [loroBopy KnieHT niaTBepaxye, Wo yCcBigOMMOE Ta
MOroAXyeTbcsa 3 TUM, WO baHk He Mae MOXIMBOCTI KOHTpontoBaT abo perynioBaTy LBUAKICTb HAAXOOXKEHHS rPOLLIOBUX
KOLITIB 3 iHWMX GaHKiB UM HebaHKIBCbKMX (DiHAHCOBMX yCTaHOB, abo BMAMBaTW Ha PO3MipyM KOMICIN, IO CTAryTbCA 3a
nepepaxyBaHHS rPOLLIOBMX KOLLTIB. 3apaxyBaHHS KOLUTIB Ha BiaKpuTi B baHky KapTkoBi paxyHKu 34iMCHIOETLCS:

3.10.1.B geHb BHeCeHHs roTiBKOBMX KOLUTIB Yepes kacy, 6aHKkoMaT, NporpaMHO-TEXHIYHMI KOMMIEKC camoobenyroByBaHHs baHky

(8 Tomy uucni napTtHepiB baHky) abo 6e3roTiBkOBWMIA Mepekas 3 iHWWX paxyHKiB, BigKpuTMx B BaHKy, sKWwo onepaduis
npoeeneHa Ao 18:00 NOTOYHOro AoHS.

3.10.2.Ha HacTynHuin poGounii AeHb Micnsi BHECEHHSA FOTIBKOBUX KOLUTIB Yepes Kacy, 6aHkomaT, NporpamMHO-TEXHIYHUA KOMMIEKC

camoobcnyrosyBaHHs BaHky (B Tomy uucni napTHepiB BaHky) abo 6e3roTiBKOBUIA Nepekas 3 iHWMX paxyHKiB, BiAKPUTUX B
BaHky, gkLo onepadia nposegeHa nicnga 18:00 NnoToYHOro AHS.

3.10.3.MpoTtarom 3 (TpbOx) poGounx OHIB 3 AHA MPOBEAEHHS onepauii BHECEHHS TFOTIBKOBMX KOLUTIB Yepe3 Kacy, NporpamHo-

3.11.

3.12.

TEXHIYHUA KOMMNMNEKC camoobCnyroByBaHHSA iHWOro GaHKy, (hiHaHCOBOI ycTaHoBM abo Ges3roTiBKOBUIM nepekas 3 paxyHKYy,
BiAKPUTOrO B iHWIOMY BaHKy, B TOMY YMCHi Yepe3 CTOPOHHI CUCTEMM AUCTaHLiNHOro obcnyropyBaHHA. B okpemux Bunagkax,
BM3HAYEHNX 3aKOHO4ABCTBOM, baHKk Mae npaBo 3aTpumatu CyMy nepekasy Ansi YyTOYHEHHS PEeKBi3WUTIB OTpMMyBaya
nepekasy Ha CTPOK A0 4 (4OTMpPbOX) poboUNX OHIB.

KnieHT gopy4yae baHky npogaTtv Ha mMixkGaHKiBCbKOMY BarntoTHOMY PUHKY YKpaiHu iHO3eMHy BanoTy, npuabaHy 3rigHo 3 uum
[oroBopom, sKwo nicna AHA 1i 3apaxyBaHHs Ha KapTkoBui paxyHok abo Ha OyOb-siKM iHWWIA MOTOYHUIM pPaxyHOK,
Bigkputun Knienty B baHky, BkasaHa iHo3eMHa BanioTa He Oyae nepepaxoBaHa 3a MPU3HAYEHHAM MPOTArOM CTPOKY,
BCTaHOBMEHOro 3aKOHOAaBCTBOM YKpaiHu.

KnieHT 3060B’s3aHMin noBepTat baHKy NMOMUNKOBO 3apaxoBaHi Ha KapTkoBui paxyHok i oTpumaHdi KnieHToMm kowTu B
TPUOEHHUI CTPOK 3 MOMEHTY OTpUMaHHS KowTiB abo BignosigHoi BuMorn baHka. KnieHT Hapae 3rogy Badky 34iicHUTM
[oroBipHe cnncaHHsA 3a NOMUIKOBUM Ta/abo HEHANEXHNM Nepekasom 3 ypaxyBaHHSAM HACTYMHOrO:

3.12.1.KnieHT Hapgae npaBo baHky 3apaxoByBaTtu/cnncyBatu 3 KapTKOBMX paxyHKIB CyMW MOMMITKOBO CMMUCAHUX/3apaxoBaHUX

KowTiB (CnmMcaHux/ 3apaxoBaHuX KOWTIB 3 BUHM BbaHky abo KnieHTa 3 paxyHKy/ Ha paxyHOK HEHAmNeXHOro nrnatHuka Ta/abo
HeHanexHoro oTpumyBaya) B HauiOHarmnbHi BamnioTi, B TOMY YKCIIi, ane He BUKMIOYHO, CYMW KOLUTIB Ha NigcTaBi pilleHHSA
cyay, sike Habpano 3akoHHOI cunu Ta nigTBepAXye akT 3AINCHEHHS Nepekasy HeHanexHUM cyb’ekTom nepekasy, abo npu
HagxoOXeHHi Big GaHky/ chiHaHCOBOI yCTaHOBM iHiLjiaTopa nnaTtexy MoBiJOMIEHHSI MPO MOMWUMKOBUA abo HeHamneXxHWn
nepekas KOLTIB 3 paxyHKy nnaTHUKa.

3.12.2.KnieHT popy4vae baHKy caMOCTIMHO cnuMcyBaTWM KOWTW B AEeHb OTPMMaHHsS BiAMOBIOHOrO MOBIAOMMEHHsST Big OGaHKy-

KopecnoHaeHTa, cnucyBath 3 KapTkoBoro paxyHky KrnieHTa cymy 3a NnOMWMKOBUMMW nepekas3aM B iHO3eMHin BantoTi abo
SKWO nepeka3 OyB iHiLiNOBaHWMI 0e3 3aKOHHMX MiACTaB B pasi CMUCAHHS CYMW Takoro nepekasy 3 KOpPeCnOHOEHTCbKOro
paxyHKy BaHKy i HagxomkeHHs NiaTBepMKeHHS Bia 6aHKy-KopecnoHAeHTa NPo MOMUIKOBICTb AAHOr0 nepekasy 3 HafaHHAM
KnieHTOBI 4OKYMEHTIB, NiATBEPAXYHOUMX BUKOHAHHS BaHKOM Takoro cnucaHHs i NOMUNKOBICTb AaHOro nepekasy. [pu ubomy
cyMma cnuncaHHs 3 KapTkoBoro paxyHky KnieHTa Mae AOpiBHIOBATM CyMi CIMCAHHA 3 KOPECMOHAEHTCLKOIO paxyHKy baHky i He
nepeswuLLyBaTh CyMy NOMWUIKOBOIO nepekasy B iHO3eMHi BantoTi, 3apaxoBaHy paHiwe Ha KapTkoBun paxyHok KnieHTa.

3.12.3.KnieHT gopyyae baHky camocTiiHO B AeHb BUSBNEHHs1 dhakTy 3apaxyBaHHs Ha KapTkoBui paxyHok KnieHTa nomunkoBoro
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nepekasy B iHO3eMHiA BantoTi, B TOMY 4YMUCIi MOMMUIIKOBOrO rnepekasy BMKOHaAHOro 3 BUHW BaHky, cnvcyBaTu 3 paxyHKy
KnieHTa cymn Takoro noMmnkoBOro nepekasy.

CTOpOHM JiAWwnm 3roau, WO Npu HacTaHHI CTPOKIB BUKOHAHHS FpoLIOBUX 3060B'A3aHb KnieHTa 3a uum [JoroBopom, HacTaHHi
CTPOKiB BUKOHaHHS OyAb-sIKMX iHLWMX rpoLloBux 3060B’A3aHb KnieHTta nepen BaHkowm 3a iHWMMKM goroBopamu (a Ha nigcrasi
BignoBiaHoi 3aaBu KnieHta — i 4ocTpokoBo), baHk mae npaBo 3giricHioBaTK [JOroBipHe CNMCaHHS rpOLLIOBUX KOLUTIB B MeXax
MnaTixxHoro nimiTy, B po3mipi, HeobxiZHOMY AONA BUKOHaHHA rpolioBux 3060B'A3aHb KnieHTa 3 paxyHky/iB KnieHTa,
BiOKpUTMX BignoBiaHO [0 uboro [orosopy abo iHWKX JOroBopiB, yknageHux 3 baHkom, a Takox BigKpUTUX B BaHKy paxyHkiB
KnieHTa B ManbyTHLOMY, 3 ypaxyBaHHSAM HaCTYMHOrO:

3pivicHeHHa [oroBipHOro cnucaHHsa 3 iHiuiatmeu BaHky € npaBom BaHKy, a He oboB’siskom. BaHk camocTinHo obupae
YeprosicTb 3AilNcHeHHs [JOroBipHOro CnMCaHHA 3a BCiMa yknageHuMu AoroBopamu, Wo nepepbayatoTb 34iMCHEHHS
[orosipHOro cnucaHHs.

[loroBipHe cnucaHHA 3AINCHI0ETLCA B Nopsagky, nepeadadeHomy Uielo 4acTuHow [loroBopy, SKWO iHWWA MOPSAOK
30iicHeHHsa [loroBipHOro cnmMcaHHs He BCTaHOBNEeHWW iHwumu ymoBamu [oroBopy abo BignosigHowo 3asBo0 Ha
npvegHaHHsa. O3Hakamu NoB’A3aHMX Mk CODBOK MnaTiKHMX onepauin € nepekas KowTiB 3 KapTkoBoro paxyHky Ta/abo 3
Oyab-Akux iHWKUX paxyHkiB KnieHTa B BaHky, o 3aiicHI0TECA ANA BUKOHaHHA KrieHTOM rpolioBmx 3000B’A3aHb nepefq
BaHkoM i BU3Ha4YeHNM NepiogoM Yacy € HacTaHHSA CTPOKIB BUKOHAHHS rpoLLoBux 3060B's3aHb KnieHTa 3a umum [JoroBopom,
HacCTaHHi CTPOKIB BUKOHaHHS Oyab-AKMX iHLIMX rpoLLOBMX 3000B’A3aHb KnieHTa nepen baHkom 3a iHWMMKU goroBopamu (a
Ha niactasi BignosigHoi 3asBu KnieHta — i gocTtpokoBo). KnieHT Hagae 3rogy Ha 3gincHeHHs [oroipHOro cnucaHHs Ha
KOXHY MnaTikHy onepadiio, a Woao NoB’sa3aHux Mk coboto nnaTikHUX onepaui Ha nepLly nnaTikHy onepawito, LWNSXOoM
akuenty y6niyHoi npono3awuuii (NpueaHaHHSa Ao [JoroBopy KOMMMEKCHOro 6aHkKiBCbKoro obcnyroByBaHHSA disnyHMX OCib).
3roga KnieHTta Ha 3aincHeHHs [JOroBipHOro cnmvcaHHA (30KpemMa i NoB’si3aHMX Mk CODOH0 NnaTiKHWX onepauin), He Moxe
OyTu BigknukaHa KnieHTom.

KnieHT Hagae 3roagy Ha 3aiicHeHHs [oroBipHOro cnucaHHsa baHkom kowTiB Ans BigwkogyBaHHs BaHky BUTpaT, NOHECEHUX
y 3B’A3Ky 3i CNnaTor KoMmicii 6aHKy-kopecnoHaeHTa.

MpaBo baHky Ha 3aiicHeHHs [JoroBipHOro cnucaHHs BUHMKAE B TOMY Yuchi 3a 3060B’si3aHHsAMM KnieHTa-npaviBHyka BaHky
LLIOAO NOBEPHEHHSA HaAMIpY BMKOPUCTAHUX KOLITIB, OTPMMaHMX Ha BiapsAmXeHHs Ta/abo nig 3siT. [paBo Ha cnucaHHS 3
paxyHky KnieHTa-npauiBHuka BaHKy cym HaaMipy BUKOPUCTaHMX KOLUTIB, OTPUMaHUX Ha BigpsmxeHHs Ta/abo nig 3BiT, baHk
MOXe peanidyBatu npoTaroMm 5 (n'ATv) onepauinHux AHiB, 3 OHSA, Y Akomy KnieHT-npauiBHuk BaHky 3aBeplumB Take
BiApsSOKEeHHs abo 3aBepwmB fAii, HAa BMKOHAHHA SKWX BiH OTPMMaB KOWTW Mg 3BiT, MPW YMOBIi HasiBHOCTI 3BiTy MpO
BMKOPUCTaHHS KOLUTIB, OTPMMaHMX Ha BigpsmkeHHa Ta/abo nig 3BiT, a Takox 3a ymoBM, Wo KnieHT-npauiBHuk BaHky go
LbOro 4acy camocCTiHO He NMOBEPHYB HaAMIpy BUTPaYeHi KowTu baHky.

Mpu HacTaHHi CTPOKIB BMKOHaHHS nnatikHux onepauin KnieHta 3a uum [oroBopom BaHk HabyBae npaBo 3aificHioBaTK
[HoroBipHe cnucaHHa 3 KapTKoBOro paxyHKy, WO BW3HA4YeHW Yy BIignoBigHiN 3asBi Ha MpUeEOHaHHs, TPOLUOBI KOWTW B
po3Mipi, HeoOXiAHOMY AN BWKOHAHHA NNaTikHMX onepauin KnieHta abo ioro [oBipeHux oci6. Y Bunagky o6paHHsi
KnieHTom nocnyru/nocnyr 3 yknageHHs OoroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOpYYEeHHsM CTpaxoBuka
(nocnyrn cTpaxoBOro nocepefgHWUTBa) Ta YKNafgeHHs [OoroBopy/iB cTpaxyBaHHSA (KpiM BUMNaAKy YyKnageHHs OOoroBopis
CcTpaxyBaHHA, BkasaHux B n. 4.2.18 Po3aginy |l yboro Jorosopy), KnieHT noromkyeTbCs Ha 34iNCHeHHs [orosipHOro
cnucaHHs BaHKoM npu HacTaHHi CTPOKIB/TEPMIHIB OnNnaTh CTPaxoBMX MnaTexis (npemin) 3rigHo 3 ymoBamu Sorosopy/iB
CTpaxyBaHHS 3a paxyHOK BriacHux kowrTiB KnieHta Ha KapTkoBOMy paxyHKy, CaMOCTIMHO, Ha nigcTaBi HaneXHVM YMHOM
ochopMNeHNX NNaTKHUX IHCTPYKLIiNA, cnucyBaTh 3 KapTkoBoro paxyHky KnieHTa rpoluoBsi Kow Ty B po3mipi, HeobxigHoMy ans
BMKOHaHHS rpoLloBux 3060B's13aHb KnieHTa 3a JOroBOpOM/MU CTpaxyBaHHS.

FAKLWO Npu HacTaHHI CTPOKIB BMKOHaHHA OyAb-Akux 3060B's3aHb KnieHTa, 3giicHeHHs onnath 3a sSkumu nepepbaveHo
wnsxoM forosipHoro cnncaHHa baHkom, BaHk 3 TMX UM iHLWKMX NPUYUH HE CKOPUCTaETbCA nNpaBoM [oroBipHOro cnucaHHs
KOLWTIB 3 paxyHkiB KnieHTa, ue He € niacrtaBoto Ans 3BinbHEHHs1 KrnieHTa Big BignoBiganbHOCTI 3a nopyLleHHA 3060B'a3aHb
Ta He 3BinbHsA€ KnieHTa Big 000B’s13Ky 34IMCHNTM BCi HAnNexHi nnaTtexi 3a 3060B’a3aHHaMMU nepef, baHkowm.

Axkwo baHk 3 He3aneXHWX Bid HbOro MPUYUH He MOXe B Mopsiaky [OroBipHOro cnucaHHs oTpumatu Oyab-siki 3 KOLUTIB,
BM3Ha4YeHi unm [JoroBopoM (30Kpema, 4epes BiACYTHICTb KOWTiB Ha KapTkoBomy paxyHky), KnieHT noBMHEH camocCTiiHO
cnnaTuT Taky cymy BaHKy LnsxomM BHECEHHS rOTiBKM Y GE3roTiBKOBOro nepekasy KowTiB He MisHiwe 3 (Tpbox) pobounx
OHIB 3 ATV OTPUMaHHS NOBIAOMMNEHHS Bif BaHky.

Y BUNagKy HEOQOCTATHOCTI KOLWTIB ANsi BUKOHAHHSA [JOroBipHOro CnvMcaHHs B MOBHOMY 06csa3i CTOPOHM NOrO4XYThCS, LU0
[loroBipHe cnncaHHA MOXe 3AJIMCHIOBATMCHA YacTKOBO (B YaCTUHI HasBHWX KOWTIB). BaHK KOXHOro onepauiniHoro AHs
NpoBOAUTL NepeBipKy cTaHy KapTkoBoro paxyHky KmieHTa, Ta, 3a yMOBM HafBHOCTI KOLITIB HA HbOMY, 34INCHIOE mnaTix/
nnartexi B NoBHoMy o6csA3i abo 4acTKoBO, 4O MOBHOrO MnorawleHHs 3aboproBaHocTi. CnucaHHst 3aboproBaHoCTi Mo cnnarTi
LLIOPIYHOT KOMICIi 4acTKOBO He [OMycKaeTbCsl, TiNbkM B MOBHOMY 06Cs3i 3a HasiBHOCTi [OCTaTHbOI CyMU KOLUTIB Ha
KapTkoBOMY paxyHky.

Y Bunagky skwo paxyHku KnieHta, 3 skux KnieHT norogvme npaBo baHky 3ginicHioBaTh [JOroBipHe CNWCaHHSA, BigKpuTi y
BantoTi, BiOMIHHIN Big BanioTM 3000B'A3aHb, 3OIMCHEHHs onnaTy sSkux nepeabadeHo WNSXoM [OroBipHOro crnvcaHHs
BaHkom, BaHk Mae npaBo Ha 3aiicHeHHs [loroBipHOro cnmcaHHs kowTiB KnieHTa y iHLWi BantoTi Hixk BantoTa 3060B’A3aHHS.

3.13.10.Y Bwunagky BigcyTHOCTi abo HepocTaTHOCTI Ha KapTKOBOMY paxyHKy KOLWITIB Yy BamnioTi, HEOOXigHIN OANS BUKOHAHHA

BiANOBigHMX 3060B'A3aHb 3a UMM JoroBopoM abo 3a OyAb-SKUM iHLIUM OOroBOpOM, yknageHum Mik CtopoHamu, KnieHt
uum Hagae baHky gopydeHHs (gani — «[JJopy4eHHsi») 3A4iNcCHIOBaTK 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHO0
BartoTOK B NOpSAKY Ta Ha yMoBax, nepegbadeHnx UMM nyHkToM [loroBopy, 3 MeTow npuabaHHs (OTpMMaHHS) KOLWTIB y
BantoTi 3060B’s3aHb KnieHTa 3a [oroBopom. Bci BuTpaTth, noe'si3aHi i3 3giicHeHHsaM BaHKkoMm BuMLLEBKa3aHMX onepadiii 3
npogaxy/ Kynieni / obmiHy iHo3eMHoOI BantoTh 3a [lopy4eHHsIM, BKtoYatouy (ane He BUKIOYHO) KOMICIiHHI BUHaropoau baHky
(3rigHO 4nHHMX B BaHky Tapudis), nnatexi, nepeabaveHi 3akoHo4aBCTBOM YKpaiHW (B TOMY uucni iHWi nogatku Ta/abo
360pw), NoknagatTbes Ha KnieHTa.

3.13.11. KnieHT popy4ae baHky 3giicHioBaTV: MpoAax iHO3eMHOi BamnoTV, 0OMiH iHO3eMHOI BamnioTV Ha iHWY iHO3eMHy BamnioTy,

KyniBro iHO3eMHOI BanioTh 3a rPMBHI 3a Kypcom baHKy, BCTaHOBNEHVM Ha AeHb 34IMCHEHHS BianoBigHOI onepadii, 3a
paxyHOK KOLUTIB, Wwo 36epiraoTbca Ha byab-sakmnx paxyHkax KnieHta B BaHky Ha MOMeHT BUKkoHaHHsS [opyyeHHs, Ta/abo 3a
paxyHOK KOLUTIB, L0 3HAXoaATbCa B BONOAiIHHI BaHky Ta nmigndaratoTe nepekasy KnieHTy (B TOMy 4ucni, ane He BUKITHOYHO,
KOLWTK, po3milleHi KnieHTom B BaHKy sk rpoLlOBe MOKPUTTS); cnMcaHHsA 3 Oyab-skux paxyHkiB KnieHta B BaHky kowTiB y
CyMi, HeobBXigHi Ana HanexHoro BukoHaHHst BaHkom [JopyyeHHs. 3asHaueHHs KnieHTom y [lopyyeHHi, B Oyab-akux iHWKX
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AoroBopax, ykrnageHux mik CTopoHamu, B 3asiBi Npo KyniBnto/mpoaax/obmiH iHO3eMHOI BanoTK, WO TOPriBNsA iHO3€MHO
BaslOTO Mae OyTu 3AificHeHa «3a Kypcom BaHky», BcTaHOBNIOE npaBo BaHKy CaMOCTiMHO BM3Ha4aTu Kypc TopriBni
iHO3eMHOI BanioTol, BUXOASAYM 3 CUTYyalLi, WO peanbHO ckranacsi Ha BantTHOMY pUHKY YKpaiHu abo Ha MiXHapogHoMy
BartOTHOMY PUHKY..

Cyma KoLTiB, 3a paxyHoK skux baHk mae BukoHaTu [lopydeHHs i aki BaHk Moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
pospaxoByeTbcs BaHkOM caMocCTiiHO Npu 34IMCHEHHI KOXHOT OKpeMoi onepaLii Ha nigctasi po3Mipy 306oB’a3aHb KnieHTa
nepen baHkoMm, pospaxoBaHOro Ha AeHb 34iMCHEHHSA BiANOBIAHOI onepauii, Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb
34iNCHEHHS BiAMNOBIgHOT onepaLii.

KowTun, ogepxaHi B pesynbTaTi BUKOHaHHS [opyyeHHs, nmigndarailoTb 3apaxyBaHHIO Ha po3cyd baHky: Ha Oyab-akun
paxyHok, BigkpuTuin KnieHTom B BaHKy; Ha kopucTb BaHKy Ha paxyHOK, camMOCTiiHO BuM3HadeHun BaHkom, 3 meTor
BWKOHaHHSA BianoBigHMX 3060B’A3aHb KnieHTa.

[opy4eHHs1 BUKOHyeTbCA baHkom y Bunagkax, konu Bumorn baHky go KnieHta He mMoxyTb GyT 3a00BONEHI 32 paxyHOK
kowTiB KnieHTa B nopsiaky 3gincHeHHs BaHkom [oroipHOro cnmcaHHsa (B TOMy 4uchi, y Bunagkax: BiacyTHocTi abo
HeJoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeOOXiAHIN ANA BUKOHaHHA 3060B’A3aHb KnieHTa nepen baHkowm;
HEMOXNUBOCTI 3AiMCHEHHA BaHkom [loroBipHOro cnmcaHHA 3 HesanexHux Big BbaHky npuunH). CTpPOK BMKOHAHHSA
JopyyeHHss BaHk BM3Hayae Ha cBin poscyn. NpocTpoyeHHss KnieHToM BukoHaHHS 3060B’A3aHb 3a [loroBopom Ta/abo
iHWWMK goroBopamu, yknageHumun mik CTopoHamu, He € Ge3yMOBHOK MiACTaBOK ANs BUKOHaHHA [opydeHHsa. KnieHTt
cnnayye KOMICinHy BUHaropofy 3a 3[4iMCHEHHS TOPriBfi iHO3EMHOI BanioTo Ha BUMKOHaHHA [opyyeHHs 3rigHo Tapudis
BaHka, ymo [loroBopy. KnieHT gopy4ae BaHky nepekasyBaTu KOLWITU B FPUBHAX, ogepXaHi Big npoaaxy iHo3eMHOT BanioTu,
KOLUTW B rPUBHSIX, SIKi HANPaBnsATLCA Ha KyniBrilo iHO3EMHOI BarntoTh, KOLUTW FPOLLIOBOMO MOKPUTTS, KOLUTU, SIKi HA MOMEHT
BMKOHaHHA BaHkoM [lopyveHHs 3HaxogATbes Ha Oyab-akux NOTOYHUX paxyHkax KnieHta B BaHky, Ha cnnaTy KOMICinHOT
BMHaropoau banka, akwo KnieHT He cnnaTye KOMICiHY BUHaropogy 3rigHo ymos [Jorosopy.

B pasi HeMOXnMBOCTiI BUKOHaHHSA BaHkom [lopyyYeHHS 3anuLLOK KOLWTIB Y rpMBHAX Mae 6yTn nepepaxoBaHuii baHkom Ha
KapTkoBuii paxyHok, Bigkputuin KnienTy B BaHky.

KnieHT popyyae baHky HanpaBnsiTu Ha cnnaty 36opy Ha 060B’A3k0BE AepKaBHE MEHCIiHE CTpaxyBaHHsi abo iHWKX 300piB
(skwo cnnata Takux 360piB nepepnbaveHa 3akOHO4ABCTBOM YKpaiHW, YMHHUM Ha OeHb 34iMCHEHHs onepalii) kowTn B
rPUBHSAX, ogepXaHi Big NpoAaxy iHO3eMHOI BarnoTu, KOLWTU B FPUBHSAX, SKi HANPaBnATbCA Ha KyMiBMAO iIHO3EMHOI BanioTu,
KOLUTK, SKi HA MOMEHT BMKOHaHHsi BaHkom [lopyyeHHs 3HaxoasTbest Ha Byab-AkMx NOTOYHUX paxyHkax KnieHTa B BaHky, B
po3mipi, nepegbavyeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha [AeHb 34iNCHEeHHsA onepadii, Ta gopydae banky
nepekasyBaTtu 40O creuianbHOro oHay Aep>KaBHOro GrooKeTy BKazaHy cymy 300py.

IHcbopmauiio npo 3aincHeHi baHkom 3a paxyHok KnieHTa onepauii 3 TopriBni iHo3eMHo BantoTol (iHpopmadito Nnpo cymy
BartoTK, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SkuMm iHo3eMHa BantoTa Byna KynneHa, npogaHa, cymy Butpat KnieHta
y 3B’513Ky 3 MPOBEAEHHSM LMX onepadin Ta iHwa iHpopmauis) baHk Hagae KnieHTy y BUrnsiai BUNUCKU NPO pyX KOLWITIB 3a
NOTOYHMM paxyHKOM. 3a3HayeHa iHdopMaLis HagaeTbCAa OKPEMO 3a KOXHMM MOTOYHUM paxyHkom KnieHTa Ta 3a KOXHUM
BMAOM BamnioT Ta HanpaBsnseTbca KnieHTy 3 BukopuctaHHAM Cuctemu «lHTepHeT-6aHkiHr» abo B maneposin opMi npu
ocobuctomy 3BepHeHHi KnieHta go BaHky. Ha nucbmoBwuid 3anuT KnieHta BaHk Hapae iHdopmalito y Burnsaai goBigku y
NMCbMOBIN POPMi Ha NanepoBOMY HOCITi ab0 K eNEeKTPOHHWI OKYMEHT (3 AO0TPMMaHHAM ymMoB [JoroBopy LLOA0 OOMiHY MiX
CTOpOHamMu enekTPOHHUMUN JOKYMEHTaMMU).

Oco6nuBoOCTi 3AIMCHEHHSA pPerynApHUX (PeKypeHTHUX) nnaTexis:

KnieHT moxe Hagatu [03Bin Hagasady ToBapiB abo mocnyr Ha 34iNCHeHHs 3a 1Moro KapTKOBMM paxyHKOM perynsipHux
(pekypeHTHUX) mnaTexiB 3 MeTOK onnatv ToBapiB abo mocnyr (nignucok Ha nnaTHi cepBicy, TOLLO), WO MPOBOAATLCSA
Yyepes3 MeBHi iHTEpBanM 4Yacy 3 BMKOPUCTaHHAM pekBi3aunTiB KapTku, nonepeaHbo HapaHwux KnieHTom, 6e3 iHiuitoBaHHSA
KnieHTOM KOXXHOrO OKpPEeMOro peKkypeHTHOro nrnaTexy npoTtaroM Aii go3sony KnieHta. PekypeHTHi nnaTexi 34iicHIoTbeS
BignosigHo go npasun MIMC. BusHayeHHst nepiogy npoBeAeHHs, CyMU PEKYPEHTHNX MaTexiB Ta BiAKMUKaAHHA [O3BONY Ha
X NpoBeAeHHs 3AiNCHI0ETECA KnieHTOM camOoCTiiHO Ta B NOPSAKY, BCTAHOBNEHOMY HagaBayYeM ToBapiB abo nocnyr.
HapaHHsaM [03BOMY Ha NpoBedeHHs pekypeHTHUX nnatexis KnieHT nigTeepoye, WO 3as3HadveHi onepadii 34iCHIoTLES 3
possony KnieHta i He MoxyTb ByTn ockapxeHi KnieHTom sik HecaHkLioHoBaHi Ta BaHk He Hece BigNoBiAanbHOCTI 3a Taki
onepadii.

Y Bunagky HagaHHsa KnieHToM 3asBM Npo OcCkapXXeHHs NMpoBefeHMX onepauii, fki nepegbavaloTb CMMCaHHSA KOLWWITIB 3
paxyHKy B MeXaxX rpaHW4YHOro CTPOKY, Bu3HadeHoro nyHktom 1.1.16 Posginy Il uboro JoroBopy - MiHiManbHW CTPOK
po3rnaay 3asBu Ta noBepHeHHA KnieHTy cnmncaHmx 3 paxyHKy KOWTiB (3a yMOBWM 3a00BONIEHHS 3asBu) ckrnagae 45
KaneHZapHuX AHiB, a SKWO ONpOTECTYBaHHA TakuxX onepauiin 34iACHI0ETbCA 3rigHo 3 npasunamu MIC - 90 kaneHgapHux
OHiB. MpoTaromM cTpoky po3rnsaay npeTeHsii KnieHTa woao onpoTecTyBaHHsS onepalii, ki nepegbavatoTb CnMcaHHSA KOLWTiB
3 KapTtkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha cymy cripHOi onepauii BCi HanexHi 4o cnnaty nnatexi (MpoueHTw,
KOMiCii TOLLO), SKi MatoTb ByTn cnnayeHi KnieHTom B nopsaky Ta Ha ymoBax Lboro florosopy. MoaaHHa KnieHTom 3asBu npo
onpoTecTyBaHHs KnieHTOM onepauii Mo CnMcaHHIO KOWTIB 3 paxyHKy He 3BinbHse KnieHTa Big 000B’'A3KiB 3a UMM
[HoroBopoM, B TOMy 4ucni Big 060B'si3ky cnnatv cymu MiHiManbHOro nnartexy, 3asHavyeHoro y BignoBigHiv Bunucui 3rigHo 3
ymoBamu [lorosopy.

Mig vac posrnagy BaHkom ob6cTtaBuH, BuknageHunx KrieHTOM B 3asiBi NpO OCKapXXeHHs nMpoBedeHux ornepadin, baHk,
BignosigHo Ao npasun MIMC Moxe NOBEepHYTU KOWTW Yy CyMmi ockapxyBaHoi KnieHTom onepaudii 40 OCTaToO4HOro
3aBepLUEHHSI MPOLIECY OCKapXeHHS abo 40 3aBepLUeHHSs BiAnoBigHOro eTany Npouecy OCKapXeHHs, i Taki Al 3 6oky baHky
He MOXYTb po3rnaaaTucs Sk BM3HaHHA BaHkom HecaHKUiOHOBaHOCTI ockapXyBaHoi KnieHTom onepauii. baHk 3anvwae 3a
coboto npaBo GnoOKyBaTU CyMy OCKapXXyBaHOI onepauii Ha KapTkoBomy paxyHky KnieHTa 0O OCTaTOYHOro 3aBepLUEHHSsI
NPOLECY OCKaPXXEHHS.

Y pasi oTpuMaHHs Yepe3 MINC nigTBepAXeHHS Npo O6I'PYHTOBAHICTb CNNCAHHS KOLUTIB 3a OCKapXKyBaHO onepalieto, baHk
30JiMCHNTL CMMCaHHA CyMU OCKap)XyBaHOi ornepauii B nopsaky [orosipHoro cnucaHHe, nepegbayeHoro n. 3.13 Poaginy
uboro JoroBopy. Y Aesikux Bunagkax, BCTaHOBMNeHWX npasunamu MIMC, npouec ockapXeHHs Moxe OyTu NpogoBXEHO
nicns oTpumMaHHs Yepe3 MINC nigTBepaXeHHs NPo 06I'PYHTOBAHICTb CMMCAHHST KOLUTIB.

Y pasi HagxomkeHHs Big GaHKy-iHiLiaTopa NoBIAOMIEHHSA MPO HEHaneXHW nepekas KowTiB, baHKk Mae npaBo 3ynuHATY
3apaxyBaHHsi KowWTiB Ha KapTkoBui paxyHok KnieHTa Ha Yac BCTaHOBIEHHS NPaBOMIpHOCTI nepekaay.

f5[E]  [MignucaHo kBanichikoBaHUM eNeKTPOHHUM MiANUCoM
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Mpn HapxomkeHHi 3asBu Big KrieHTa Npo ockapXXeHHs1 HeCaHKLiOHOBaHOI TpaH3akuii, baHk 3ailcHIoe nepeBipKy BignosigHO
no npasun MIMC Ta 3 pogepxanHsam sumor MIC, BignoBigHO 4O akTiB UMBINBHOIO 3aKOHOAABCTBA YKPAiHM Ta BHYTPILLHIX
HOpMaTUBHMX AOKYMEHTIB. BaHk He koMneHcye/ He nosepTae KnieHTy KowTu, Aki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepauin, siki ockapxytoTbcst KnieHToMm, SKLwo:

a) ornepauis iHiuiioBaHa 4o MoMeHTy 3ynuHeHHsi (6nokyBaHHsa) aii Kaptkn abo nicnst po36nokyBaHHsa KapTku KnieHTom/
Oepxatenem KapTtku, Ta/abo

6) KnieHtom/ [epxatenem KapTkv He BrMKOHaHO/ MOpyLUEHO Mpasuna KopucTyBaHHA KapTkow, ymosu Lboro [lorosopy,
NOMNoXeHHsA 3akoHodaBcTBa YKpaiHW, B TOMY 4uChi, ane He BUKMOYHO, MawTb Micue Aii um 6es3giancHicTe KnieHta/
Oepxatena KapTku, Hacnigkom siKMX MoXe OyTu HecaHKuioHoBaHe BUKopucTaHHA KapTtkw, i1 peksisauTtiB abo iHWOi
iHdpopmalii, ska gae 3mory iHiditoBaTy MNnatixHi onepadii, B ToMy 4ucni, ane He BukntovHo, KnieHtom/ fepxatenem KapTku
He JoTpMMaHo 060B’A3KiB, BCTaHOBMNEHWX N.n. 2.4, 2.19, 2.25 Posgainy |l forosopy. CTOPOHM NOrogxytTbCs, Lo 060B’A30K
OOBEOEHHs1 HanexHoro BUKOHaHHS/AoTpumanHa Knientom/ Oepxatenem Kaptku obos’siskie KnieHta/ Oepxatena Kaptku,
BCTaHOBNEHMX LM [loroBopom, noknagaeTtecs Ha Knienta/ Oepxatena Kaptku, Ta/abo

B) onepaLuisa 3giicHeHa 3 BukopuctaHHaM TexHororii 3-D Secure abo ii aHanory, sika nepegbayae BBeAeHHSA opuriHansHoro
yncnosoro napons (n. 3.2. Po3ainy Il Jorosopy), Ta/abo

r) KnieHTom He nigkntoyeHo/BigkntoyeHo TexHororito 3-D Secure abo i aHanor no KapTui, onepauis no sikin ockapXyeTbes.

CTopoHu Aiviwnu 3rogn, Wo B pPO3yMiHHI «[MONoXeHHs Npo MOpsSAoK eMicii Ta eKBaWpuHry nnaTiXHUX iHCTPYMEHTIBY,
3aTBepaxeHoro noctaHoBow [MpasniHHa HBY Big 29.07.2022 Ne164, Ta uboro [loroBopy asTeHTudikauicto KapTku i
Knienta/ OepxaTtens KapTkv € BBeeHHSA KOPeKTHUX pekBi3uTiB KapTku Ta MNIH 0o Hel (AKwo BumaraeTbCcs Moro BBEAEHHS),
HeobXxigHMX ans 3aincHeHHs MNMnaTixHoT onepadii.

BpaxoBytouun, wo baHk € yyacHukom MIC Ta emiteHTOM KapTku, 3gincHioe ob6pobneHHs onepauin 3 BUKOPUCTaHHAM
KapTku/ii peksiauTiB Ta dikcyBaHHA iHopmaLii LWoao onepauin 3 BukopuctaHHAam KapTku/ii pekBisuTiB B NporpamHOMy
3abe3neyeHHi banky, CTopoHu fiiwnu go 3roau, Wo HagaHa baHnkom KnieHTy / koHTponiotouum opraHam / go cygy
iHpopmauiss 3 nporpamHoro 3abesneyeHHs BaHky CTOCOBHO onepadii 3 BUMKOpUCTaHHAM KapTkw/ii pekBisuTiB (K Ha
nanepoBOMY, TaK i Ha €NeKTPOHHOMY HOCIT/€NEeKTPOHHUM LUMISIXOM) € AOKA30M, Lo NigTBEPOXYE:

yac, cymy, BantoTy onepadii (B T.4. yac, cymy, BantoTy OnOKyBaHHA Ta CnmMcaHHA KOWTIB 3 KapTKoBOro paxyHky 3a
BMaaTkoBol [naTikHol onepadiern), Kypcu KyniBri-npogaxy BartoT, SKi BUKOPUCTOBYKOTbCS AMNS NepepaxyHKy CyMu
onepaduif;

akT 3acTocyBaHHA / He 3actocyBaHHs TexHonorii MIMNC DCC (Dynamic Currency Conversion, 3 aHrn. — «AvHamiyHa
KOHBepTauia BantoT»), 3-D Secure abo ii aHanory npwv 3gincHeHHi onepadii, dakT He NigknioyYeHHs / BiakntoveHHs KnieHTom
TexHonorii 3-D Secure no Kaptui;

yac 3ynuHeHHs (GnokyBaHHA)/po3bnokyBaHHA Aii KapTku Ta iHWwy iHdopmauito woao MNnaTtikHMx onepadin, 34inCHEHMX 3
BMKOpUCTaHHAM KapTku/ii peksisnTis.

Mpu npoBegeHi KnieHToM onepauin 3 BUKopucTaHHSAM KapTku, eMiToBaHoi 0 KapTKOBOro paxyHKy B HaLioOHarnbHin BantoTi
Ykpainu, 3 onnatu ToBapis/nocnyr, B TOMy YMCHi Ha caiTax B Mepexi IHTepHeT, 3 Buaayi roTiBKOBMX KOLUTIB B iHO3EMHIN
BanoTi 4epe3 6GaHkomaTy (iHWi NpPUCTPOI), OOPOBNEHHA HAKMX 3LINCHIOETLCS EKBaWPWHIOBUMW yCTaHOBaMu —
HepeauaeHTamu YKpaiHv (B TOMY YMCHi, ane He BUKITIOYHO, NPV NMPOBEeAEHi onepadin 3 BukopuctaHHaM KapTku 3a mexamu
Ykpainu), ToproBeLb/ekBaipMHroBa ycTaHOBa, BUMKOPUCTOBYOUM TexHonorito MMNC DCC, moxe 34iACHUTM nepepaxyHOK
abo 3anponoHyBaTy KnieHTy 34iNCHNTU nepepaxyHOK KOLLTIB 3 iIHO3EMHOI BanoT y HaLioHanbHy BanoTy YKpaiHn BapToOCTi
TOoBapy/mocnyri, Cymm roTiBKOBMX KOLITIB (40 Bugadi/ BupgaHux 4vepe3 GaHkomart) i Bigobpasutn KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MmocCrnyru, OpiEHTOBHY CyMy FOTIBKOBUX KOLWITIB (4O Buaauvi/BuaaHux yepes 6GaHkomaT) B HauioHanbHin
BantoTi YKpaiHu Ha nnaTikHOMY TepMiHani/ 6aHkomaTi/ iHWoMy nnaTiXKHOMY NPUCTPOI/ Ha KBUTaHUIAX (Yekax, crinax ToLo),
pPO34pYKOBAHOMY MNATKHMM TepMiHanom, 6aHkoMaTom/ iHWMM NNaTdKHUM NPUCTPOEM /Ha cawnTi B Mepexi IHTepHeT, Ha
AKOMY 30iMCHIOETLCH NPOAaK TOBapiB/mocnyr 3 BukopuctaHHAM KapTku, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb
TOBapy/nocnyri B HauioHanbHiA BanoTi YKpaiHu iHWWM cnocobom (Hanpuknag, LUMsSXoM HanpaBfieHHs MOBiAOMMEHb Ha
€neKTpoHy nowTy abo 3 BUKOPMCTaAHHAM A0AATKIB, BCTAHOBNEHUX HA MOBINbHWMIA TenedoH, ToLwo).

KnieHT norogxyetbca 3 TMM, wWo: (a) baHk He BNnMBae Ha 3acTocyBaHHA abo He3acToCyBaHHS ToproBLEeM/eKkBaipUHrOBOO
yctaHoBoto TexHonorii MIMC DCC Ta Ha nopsifoK po3paxyHKy B HauioHanbHin BantoTi YKpaiHW OpiEHTOBHOI BapTOCTI
TOBapy/nocnyru, OpPiEHTOBHOT CyMU FOTIBKOBMX KOLUTIB (40 BuAaadvi/ BuaaHux Yyepes GaHkomarT), ski nosigomnsoTeca KnieHty
ToproBuem/ekBaipMHIoBOK YCTAHOBO; (0) OpieHTOBHA BapTiCTb TOBApPY/NOCIyru, OPIEHTOBHA Cyma roTiBKOBMX KOLLTIB (80
BMAadi/BugaHa yvepes 6aHkomar), BigobpaxeHa B HauiOHanbHi BanioTi YKpaiHW Ha nnatikHoMmy TepmiHani/6aHkomari/
iHLWOMY MnaTiXXHOMY MpPUCTPOIi/ Ha KBMTaHUiAX (YeKy, crinax Towo) nnaTikHoro TepMiHana/6aHkomara/ iHWoro nnaTtikHoro
npucTpoto/ Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWUM LWNSAXOM, BipI3HAETbLCSA Big, CyM KOLUTIB, siKi
OynyTtb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BnokyBaHHA Ta cnvcaHHs kowTiB 3 KapTkoBoro
paxyHKy KnieHTa 3gincHioeTbcsl baHkoM BignoBigHO A0 iHopMauii npo cymy onepadlii, oTpumaHoi barnkom Big MIC vy
BantoTi, sika BMKkopuctoByeTbess MIMC npu po3paxyHkax 3 baHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a Kypcom,
BCTaHOBNEHMM BaHKkoM no onepauiax, 3A4iNCHEHUMX 3 BUKOPUCTaHHsAM KapTku nosa mepexet nnatikHUX TepMiHanis,
6aHkomaTiB Ta iHWMX nnaTikHuX nNpucTpoiB baHKy, Ha AaTy GnokyBaHHs/CNMCaHHA KOLWTiB BiAMoBiaHO; (B) baHk He Hece
BiANOBIAANbHOCTI 32 BUHWMKHEHHS | He 3AICHIOE BiALIKOAYBAHHS Pi3HWLI MiXX OPIEHTOBHOK CyMOLO onepaldlii, BigobpaxeHot
Knienty Ha canti/mnatikHomy TepmiHani/6aHkomaTi/  iHWOMY nRaTKHOMY MNPUCTPOI, Ha Yeky NnaTikHOro
TepmiHana/6aHkomMaTa/ iHWOoro nnaTiXHOro NpMUcTpoto, abo nosigomneHoto KnieHty ToproBuem/eKkBaiprHrOBOK YCTAHOBOI
iHWMM cnocoboM, Ta CyMOK TPOLUOBMX KOLITIB hakTU4HO 3abnokoBaHux/cnucaHmx 3 KapTkoBoro paxyHky KnieHta B
HauioHanbHi BantoTi.

Y BuvnNagKy HagxomxkeHHA B baHk 3-3a kKOpAOHY mepekasy B iHO3eMHil BanoTi, Wo nignsarae 3apaxyBaHHO Ha KapTkoBun
paxyHok Knienta B BaHky, KnieHT umm popyyae baHky (posnopsgkaeTbcs) 3dificHioBaTW 3apaxyBaHHA Ha KapTtkoBui
paxyHOK KOLUTIB B FPMBHSIX B CyMi, €KBiBaneHTHi CyMi 3a3HadyeHoro nepekasy, a baHk BUKOHY€E BUKNageHe B LIbOMY MYHKTI
LOpY4YeHHs (po3nopsaXeHHs) 6e3 oTpMMaHHs Big KnieHTa iHWuX 3aaB/gopyyeHb, Ha HACTYMHUX YMOBaX:

Ha momeHT HapxomkeHHs nepekady KnieHT He mae B baHky KapTkoBux paxyHkiB B BantoTi nepekasy.

Ha MomeHT HaaxomkeHHs nepekasy B baHKy He 3HaxogATbCH Ha BUKOHAHHI AOKYMEHTW MPO apeLuT KOWTiB Ha KapTkoBomy
paxyHKy, Npo NpMMYyCcoBe CNMncaHHs KOLWTIB 3 KapTKOBOro paxyHky.
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CyMa KOLWITIB B TPMBHSIX, €KBiBarleHTHa CyMi nepekasy B iHO3eMHill BasntoTi, po3paxoByeTbcsi BaHKOM 3a Kypcowm,
BCTaHOBNEHNM BbaHkom 6e3 noromxkeHHs 3 KnieHTom, BUXOAsYM 3 cuTyallii, WO pearnbHO CKnanacs Ha BamoTHOMY PUHKY
YkpaiHu abo Ha MiXkHapOo4HOMY BarntoTHOMY PUHKY Ha AeHb BUKOHAHHS BaHKOM JopyYeHHs (PO3NOpAaKEHHST).

CTpok 3apaxyBaHHa Ha KapTKoBMIA paxyHOK KOLLUTIB B MPMBHSIX BU3HA4Ya€TbCA 3aKOHOAABCTBOM YKpaiHW abo BHYTPILLHIMM
AOKyMeHTamu baHky.

JoTprMyoTbCa BUMOTM 3aKoHOAaBCTBa YKpaiHu, HeobxiaHi Anst BUKOHaHHA BaHkoM fopyYeHHS (PO3NopsSaKeHHs).

YactuHa 4.
YmoBu HapaHHsa KpeauTtHoro nimity y coopmi OBepapadpty
Ta KpeauTtHoi kapTku 3 BigHoBRoBanbHo KpeautHoto niHieto

BaHk nicna npunHatTa Big KnieHTta BignosigHoi 3asBu Ha npuegHaHHa go [orosopy abo npu 3BepHeHHi KnieHTa yepe3s
OvcTaHuiviii kKaHanyu obcnyroByBaHHSA, 3a pes3ynbTaTOM MPOBEAEHHHA aHanisy, BignoBigHO OO BCTaAHOBMEHWX B BaHky
npoueayp, Moxe HagasaTu KnieHTy kpeauT y HauioHanbHin BantoTi YkpaiHm y dpopmi OBepapadty abo KpeamTHoi niHii Ha
ymoBax, nepeabadennx umm [dorosopoM. Kpeagut y cdopmi OBepapadty Ta KpeautHoi niHii € BigHOBMNIOBaHMM B MexXax
BcTaHoBneHoro baHkom KpeamTtHoro nimiTy.
YmoBu HagaHHA OBepapadTy
KpeaunTHi kowTn y copmi OepapadTy 3a KapTkoBMM paxyHKOM MOXyTb OyTn HapaHi BaHkom KnieHTam — pesvaeHTam
Ykpainu, aki Akuentysanu ybniyHy nponosuuito baHky Ha yknageHHs uboro [orosopy i obpanu BignoBigHy nocnyry 4m
[MakeT nocnyr, 4O HAaMOBHEHHS AKOrO BXOAMTb nocrnyra 3 HagaHHa OsepapadTy.
YMoBu kpeauTyBaHHA 3a OepapadTom, a came: po3mipy KpeouTHux nimiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
KpeoutHuMun kowTamm 3a OsepapadToM i komicii no OBepapad Ty, a TakoX OPIEHTOBHMI rpadik nnartexis, 064MCreHHs
3aranbHOi BapTOCTi Ta peanbHOi PiYHOi MPOLIEHTHOI CTaBKM 3a KOpUCTyBaHHs OBepapadToM, BUXOASYM 3 OPIEHTOBHON
cymn BukopuctaHHsa KnieHtom KpeguTHOro nimity, BU3HayeHi B «YMOBax HagaHHs Ta obcnyroByBaHHA «ABTOMAaTUYHOrO
oBepapadTy 3 chikcoBaHo cymoro» Ta «ABTOMaTMYHOro osepapadTy» (Jogatok 2 oo [orosopy), skwo CTOpPOHW He
AOMOBUIUCH NPO iHLWIi po3mipn KpeauTHOro niMiTy, NPOLEHTHOI CTaBKuM 3a KOPUCTYBAHHA KPEAMTHUMU KOLUTaMK i KOMICIT no
OBepapadTy LWNSAXOM BU3HAYEHHS iX po3Mipy Y BignosigHin 3asasi Ha npueaHaHHsA Ao [orosopy.
IHdbopMaujio Npo oB4YMCneHHs 3aranbHOi BapTOCTI Ta pearbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HAYeHy BMXOOAYM 3
opieHToBHOro KpeguTtHoro nimity, BuknageHo y Ooaatky 2 go [dorosopy. Yknagatouum uen [orosip, KnieHT niaTsepmxye
03HaMOMIEHHA Ta PO3YMiHHS YMOB KpeauTyBaHHSA, BUknageHux y fogatky 2 go [lorosopy.
KpeoutHi kowTn y cdopmi OepapadTy HagawTeca baHkom KnieHTy Ha cnoxusdi noTpebu, a Takox - Ans onnatu Ha
kopucTb BaHky komicii 3a obcnyroByBaHHsa [MakeTy nocnyr (B pasi HecnnaTy Takoi Komicii KnieHTom 3a paxyHOK BriacHMX
KOLUTIB 3@ HasiBHOCTi 4OCTynHOro KpeamTHOro nimity).
[Mpun BU3Ha4eHHi po3mipy KpeauTHoro nimity 3rigHo «YMOB HapaHHsa Ta obcnyroByBaHHS «ABTOMaTU4YHOro osepgpadTy 3
hikcoBaHoO cymoto» Ta «ABTOMaTM4HOro osepapadTty» ([JogaTtok 2 oo uboro forosopy), BaHk KepyeTbCs BHYTPILLHIMM
HOpMaTMBHMMU JOKyMeHTamu baHky Ta 3akoHogaBcTBoM Ykpainu. KnieHTy moxe OyTu BCTAHOBMEHO nulle oauH NiMmiT
OBepapadTy Ha ymoBax HafaHHs «ABTOMaTM4HOro oBepapadTy» abo «ABTOMaTU4HOro oBepapadTy 3 hiKCOBAHO
cymolo» Ha poscyn baHky. Posmip KpegutHoro nimity, BcTaHoBneHun bBaHkoMm, nosigomnseTbcs KnieHTy Lwwnsaxom
HagacunanHa nomy SMS - nosigomneHHs Ha Homep MobGinbHoro TenedoHy Knienta. Y pasi Hesrogu KnieHnTta i3
BCTaHoBneHum baHkom posmipom KpegutHoro nimity, KnieHt npotsrom 30 (TpvauaTv) KaneHdapHWX [HIB MOBUHEH
3BepHyTUCH y BigaineHHa baHky, B gkomy Gyna odopmneHa 3asBa Ha npuegHaHHa go [oroeopy Ta ocobucTto nogatum
BiAMOBIAHY NMMCbMOBY 3asBy. Y BMNagky, SKwo KnieHT nNpoTarom Bka3aHOro CTPOKY He 3asBMB NMPO CBOK He3rogy 3
po3Mipom BcTaHoBneHoro baHkom KpeagwuTtHoro nimity Ta/abo 3gincHvuB nepwy [naTtixkHy onepauito Ta CKopucTaBcs
KpegutHum nimiTom nicna oTpuMaHHa Bka3aHoro SMS-nosigomneHHss badky, 3roga KnieHta 3 ymoBaMu HapaHHs
OBepapadTy BBaxaeTbCs NiTBEPAKEHOL0.
MpoueHTN 3a KOPUCTYBAHHSI KPEOUTHUMM KOLUTaMN HapaxoBYKTHCA BMXOASYM 3 LLOAEHHOrO 3anuiiKy 3aboproBaHoCTi 3a
OcHoBHMM Goprom/cymoto NpocTpoveHoi 3aboproBaHOCTi NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHSI KPEAUTHUMU KOLUTaMW,
noYMHaluM 3 OHA BUHUKHEHHSI Takoi 3aboproBaHoCTi (BKMOYaouM Uel AeHb) No AeHb (akTUYHOro MOBHOMO MOralleHHs
3aboprosaHocTi 3a OcHOBHUM 60Oprom/MpocTpoY4eHoi 3ab0proBaHOCTi (He BKIHOYaYM LeW OeHb), BUXOASYN 3 PO3PaxyHKy
360 (TpucTta wWicTtaecaAT) AHIB y poui.
3aboprosaHicTe 3a OBepapadTom norawaeTbCa 3a paxyHOK KOLUTIB, WO Hafinwnm Ha KapTkoBui paxyHok KmieHta go
18:00 noTo4HOro AHA - B AEHb iX 3apaxyBaHHs, a B pasi HaaXomkeHHs KowTiB Ha KapTkoBun paxyHok KnieHta nicns 18:00
NMOTOYHOTO [OHS - Ha HacTynHUM pobouunii AeHb nicns ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3000B’A3aHui
noracutn 3aboproeaHicTb 3a OBepapadTom B NOBHOMY 06CA3i He MiHille, HixX Yepe3 60 (LWicTaecsT) kaneHgapHUX OHiB 3
patn HapaHHs OsepppadTy (mpoBefeHHst BuaaTkoBoi [MnaTikHOi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHOK
KpeautHoro nimiTy). NpoueHTU 3a KOPUCTYBaHHS KpeauTHMMMK KowTamu i komicia no OBepapadTy NPOTArOM KOXHOMO
KaneHgapHoro Mmicausa noBuHHI Oyt cnnadveHi KnieHTom He nisniwe 15 (N’ATHagUATOro) ymcna Micsusi HacTynHoro 3a
3BITHUM.
Mpu HapxomKkeHHI rpoLoBmMX KowTiB Ha KapTkoBui paxyHok KnieHTa B cymi, HeqocTaTHIM ANs noraweHHst 3aboproBaHoCTi
3a OsepapadTom B MOBHOMY 06CA3i, BUMOrn baHky norawalTbCs y HAaCTYMHI 4eproBocTi:
Ona OsepapadTy, sk BctaHoBneHo baHkom nicns 10.06.2017 (BkntoYHO):
1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy Ta NMPOCTPOYEHi NMPOLEHTU 33 KOPUCTYBAHHS
OBepapacdTom Yy BiANOBIAHOCTI 40 Npoueayp, BU3HavyeHux y baHky;
2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHO cyMu no OBepapadTy Ta CTpokoBa 3aboproBaHiCTb MO MpoueHTaMm 3a
kopucTyBaHHa OBepapadToM y BiANOBIAHOCTI 40 npoueayp, BU3Ha4YeHnx y baHky;
3) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KOMICii 32 06CIyroByBaHHs1 KpeAUTHOT 3a00proBaHOCTi (3a il HAABHOCTI);
4) cTpokoBa 3aboproBaHiCTb Mo chnaTi KOMicii 3a 06¢cnyroByBaHHs KpeaMTHOI 3a60proBaHOCTi (3a ii HAgBHOCTI);
5) HeycToMKa 3a nopyLleHHs 3060B'a3aHb no OsepapadTy;
6) BuTpaTn bBaHKy, NoB'A3aHi i3 ogepXaHHsIM BWKOHAHHSA, B TOMY YMUCMi, ane He BUKMYHO, BUTpaTW, MOB'A3aHi i3
npen'siBNeHHSM BUMOTU, 3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
Ona OsepapadTy, skmn BctaHoBneHo bankom oo 10.06.2017:
1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMicii, nepenbaveHnx Lum JoroBopom;
2) NpoCTpOYEHi NPoLEHTH 3a kopucTyBaHHs OBepapadTom;

MignucaHo kBanicikoBaHUM eNeKTPOHHMM MNiZNMCoM
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3) npocTpoyeHa 3aboprosaHicTb 3a OcHoBHUM Goprom no OBepapadTy;

4) cTpokoBa 3aboproBaHicTb MO cnnaTi KoMicii, nepeabayeHnx Lum JoroBopom;

5) cTpokoBa 3aboproBaHiCTb MO NpoLieHTam 3a KopucTyBaHHs OBepapadToMm;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepapadTy;

7) HeycTOIKa 3a NopyLUeHHs 3060B'A3aHb, NOB’si3aHUX 3 HagaHuMm OBepapadTy;

8) BuTpatn baHKy, NOB’A3aHi i3 ofepKaHHAM BWKOHAHHSA, B TOMY YMCIi, ane He BUWKIIOYHO, BWUTPaTK, MOB'A3aHi i3
npen'sasBneHHSIM BUMOTU, 3BEPHEHHAM CTATHEHHS!, @ Takox Oyab-SKi iHWIi BUTpaTK (BignpasBKka NMCTiB/ NOBIAOMIEHb, NOCMYTI
TpeTix ocib, ToLo).

CTtopoHu uboro [loroBopy AiNWwnn 3rogu, Wo Yy pasi nopyleHHs KnieHTom 3060B’A3aHb 3 MOBEpPHEHHs KpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHA Kpeautom/komicii no OsepapadTy, i aKwo cyma 3aboproeaHocTi KnieHTa pfopisHoe abo
nepesuLlye cymy 100 (cto) rpuBeHb 00 koniviok, BaHk Mae npaso Bumaratu, a KnieHT 3060B'a3aHui cnnatutu Ha BUMOryY
BaHky neHo B po3mipi 0,2% (Hynb Uinux ABi A4ecATMX) NPOLEHTIB BiA4 CyMU NPOCTPOYEHOi 3ab6OproBaHOCTI - 3a KOXHUN
A€Hb NPOCTPOYEHHS, MOYMHAIOYN 3 7-r0 (CbOMOrO) AHA BUHUKHEHHS NPOCTPOYEHOi 3ab0proBaHOCTi BKMOYHO. [onoXeHHs
LUboro nNyHkTy [doroBopy MatoTb MOHOBIIOBAaNbHUA XapakTep Ta MOXYTb 3aCTOCOBYBaTUCHA MPOTArOM BCbOrO CTPOKY Aii
uboro [lorosopy.

Kpeout y dpopmi OBepapadty HapgaeTbca KnieHTy cTpokoM Ha 12 MicsUiB 3 MOXIUBICTIO aBTOMaTUYHOIO NPOAOBXKEHHS Ha
TakMn camMuii CTPOK HeoOMeXeHy KinbKicTb pasiB. 3acTocyBaHHA aBTOMAaTWYHOIO MNPOAOBXEHHS CTPOKY HafaHHS
OBepapadTy He € obop’A3koM BaHky. PileHHsa npo ckacyBaHHA aBTOMaTWYHOIO MPOAOBXKEHHSA CTPOKY HadaHHS
OBepapadTy npunmaeTbes baHky caMOCTINHO Ta Ha BriacHWM po3cyd. ABTOMaTUyHE NPOAOBXEHHSA MoXe ByTu ckacoBaHO
30Kpema, ane He BUKIIOYHO, Y BUNaaKax:

Hecnnatu KnieHtom Oyab-akoi cymu, dka nigndrae cnnaTi Ha kopucTe BaHky BignosigHo o uboro [JoroBopy Ta/abo
HEeBVKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-skux iHWwmx 06oB'askiB 3a uvm [loroBopom, a Takox no 6yab-
SKOMY iHLLOMY A0roBopYy, yknageHomy Mixk baHkom i KnieHTowm;

BionoBiaHOro 3BepHeHHs KnieHTta 1woao ckacyBaHHA aBTOMaTUYHOMO NPOAOBXEHHS CTPOKY HadaHHa OsepapadrTy;
HeBignoBigHOCTI ymoB HagaHHsa OsepapadTy, BU3HayeHux y 3assi Ha npueaHaHHa o Jorosopy KnieHta gitoumm ymosam
npoaykty OBepapadT;

BCTaAHOBJIEHHsI 3aKOHOAABCTBOM, HOpPMaTWBHO-NpaBoBMMU akTamu HauioHanbHoro 6aHky YkpaiHum Mopatopito, 3a60poH,
obMmexeHb, ki YHEMOXITUBIIHOOTL BUKOHAHHSA BaHkom 3060B’'A3aHb 3a Lum [JoroBopom.

Mpu He 3A4iicHeHHI (ckacyBaHHI) aBTOMAaTUYHOIO MPOAOBXKEHHS CTPOKY HadaHHs OsepAapadTy, AoOATKOBE NOBIAOMIEHHS
KnieHTa He 30iCHI0ETLCS.

YmoBu HagaHHA KpeauTHoi KapTky 3 BigHoBMNoBanbHow KpeauTtHoto niHiero

KpeouTtHa kapTka i3 BigHoBntoBanbHot KpeautHoto niHieto moxe 6yTu HapgaHa KnieHtam — peanpgeHTam YkpaiHu, ski y
BCTaHoBneHomy [loroBopom nopsaky obpanu gaHy nocnyry yum lNakeT nocnyr, 0 HANOBHEHHS SIKOrO BXOAWTb LISt MOCMyra, i
AkuenTyBanu Ny6niyHy nponoauuito baHKy Ha yknageHHs Lporo [lorosopy.

KpeautHa kapTka i3 BigHoBnwoBanbHoi KpeauTHow niHielo HapjaetTbea KnieHTam baHky Ha «YMoBax HajaHHA Ta
o6cnyroByBaHHA «KpeanTHOI KapTku 3 NinbroBMM NepioaoM Ta cepBiCOM 0POPMMAEHHS NOKynok «CnnavynTte YyacTuHamu»
3rigHo 3 [logaTkom 3 abo Ha «YmoBax HagaHHSA Ta 06cnyroByBaHHs «KpeauTHOT kapTky 3 NiNbroByM Nepiogom Ta cepBicom
odopmneHHsa nokynok «Cnnayynte yacTvHamu», WO 3acTOCOBYKOTbCA AN KpeauTHux kapTok, ki 0oopMmoTbCH
ogHoyacHo 3i CnoXvBYMM KpeauTtoM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeauTHOI kapTkn 3 NinbroBMM nepiogoM Ta
cepBicOM 0GOPMIIEHHS MOKYNoK «CnnayynTe 4YacTuHaMu», LO 3aCTOCOBYHTbCA AN KpeauTHMX KapToK, Ha yMOBax
nponykty BCEMOXY «JlosinbHicTb» 3rigHo 3 [ogaTtkom 4, KWo iHwe He nepenbadveHo 3asiBO0 HA MpUEOHaHHS [0
Horosopy. Tun KpeanTHoi kapTkn 3anexuTb Big po3Mipy goxoais KnieHTa Ta BU3Ha4YaeTbLCA y BIANOBIAHOCTI A0 NapameTpis
NPOAyKTY.

IHdopmauis npo 3aranbHy BapTiCTb Ta peanbHy piYHYy MPOLEHTHY CTaBKy, BU3HavyeHa BuUxogsduu 3 po3mipy KpeamtHoro
nimity, BkazaHoro KnieHtom B 3asBi Ha npuegHaHHa 0o Jorosopy, abo npu 3BepHeHHi KnieHTa yepes [nctaHuiviHi kaHanm
o6GcnyroByBaHHs, HagaeTbes KnieHTy y BigaineHHi baHky, B sikoMy BigkpuTo KapTKOBMI paxyHOK 3 BifHOBIOBANbHOK
KpeautHoto niHieto abo y BigaineHHi banky, B akomy KnieHT oTpumye KpeanTHy kapTKy 3 BigHOBMOBanbHow KpeauTHo
niHielo (y Bunagky, skwo KnieHT 3BepHyBcA A0 baHky yepe3 [ucTaHuinHi kaHanu obcnyroByBaHHSA). 3asHayeHa
iHbopmaList moxe 6yTn HapaHa KnieHTy sk y BUrMsiAi OKpeMoro AOKYMEHTY, Tak i 6e3nocepeHbo BuknageHa B 3asiBi Ha
npuegHaHHa o [Jorosopy.

Mpy NpurHATTI piweHHa npo BcTaHoBneHHA KpeguTHoro nimiTy BaHK KepyeTbCs BHYTPIWHIMW - HOPMaTUBHUMM
JokymeHTamu BaHky Ta 3akoHogaBcTBOM YKpainu. MpuegHaHHs Knienta go MNy6nivyHoi nponosuuii BaHky Ha yknageHHs
uporo floroBopy € npsaAmoto Ta 6e3ymoBHOK 3rogoto KnieHTa Wwopo npuiHATTa Oyab-akoro posmipy KpegutHoro nimity,
BCTAHOBMNEHOrO Ta NoBigoMneHoro KnieHTy wnsxom HagicnaHHs SMS-nosigomneHHsM Ha Homep MobinbHoro tenedoHy
KnieHTa.

KpeautHa kapTka BUKOPUCTOBYETLCA KnieHTOM Ans 34icHeHHs MNnaTixH1X onepadin.

KpeguTHi kowtn y dopmi BigHoBNtoBanebHoi KpeamTHoi niHii HagatoTbest Bankom KnieHTy Ha cnoxusdi noTpebu, a Takox
ONS OonnaTu Ha KOpPUCTb CTpaxoBUKa CTPaxoBWX NNaTexiB 3rigHO ykrnageHoro/Hux Mk KnieHTom Ta CcTpaxoBMKOM
[OroBopy/iB CTpaxyBaHHsl Ta onnatu Ha KopucTb BaHky komiciii, nepeabadeHnx 3a3Ha4eHMMU yMOBaMU OBCYroByBaHHS
KpeautHoi kapTku (y pasi ix Hecnnatu KnieHToM 3a paxyHOK BMacHMX KOLITIB 3a HasiBHOCTi 4OCTYnHoro KpeguTHoro nimiTy).
KpeauTHi kowTun, WO HagawTbesa y dopmi BigHoBMoBanbHOI KpeautHoi niniil BignosigHo o [dopatky 4 moxyTb 6yTtn
BUKOPUCTAHI TakoX Ans 34iMCHeHHs [OroBipHOro cnucaHHs 3 MeTok cnnaty Oyab-skux Komicin BaHky, 3060B’A3aHHsI No
cnnati skux nepepbaveHi umMm [oroBopoM, y po3mipi, BcTaHoBneHoMy [oroBopom, Tapudcdamu, B TOMy 4uchi, ane He
BMKITHOYHO KOMICIT 3@ KOPUCTYBaHHSA CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUITIKOBO 3apaxoBaHi Ha KapTkoBuii paxyHOK KOLUTK.
MpoueHTn 3a KopucTyBaHHA KowTaMu KpeguTHOro nimiTy i Komicii cnnavytoTbes No AeHb hakTUYHOro NOBHOMO MOBEPHEHHS
3aboproeaHocTi 3a KpegutHum nimitom B po3mipax, BusHaveHnux Jopatkom 3 abo JopatkoMm 4 o uboro [doroeopy 3
BpaxyBaHHAM yMOB obpaHoro KnieHToM KpeauTHOro npoaykTy, SIKWO iHwe He nepenbaveHo 3asiBol0 Ha NpUELHAHHSA A0
Horosopy.

KpeonTtHa kapTka 3 BigHoBMoBanbHOW KpeauTHOW niHielo nepepbavae HasiBHICTb MNiNbroBOro Nepiofy KOpUCTYyBaHHA
KPeOUTHUMW KOLUTaMu, NpOTArom skoro KnieHTy HagaltTbCH HacTyMHi crneujanbHi YMOBW KOPWUCTYBAHHSI KPEAUTHUMMU
KoLTamu:

[  MignucaHo ksanichikoBaHUM €NeKTPOHHUM MiANUCOM
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NMPOLIEHTN 3a KOPUCTYBaHHs KowTammn KpeguTHoro nimity Ha cymy OCHOBHOro 6opry HapaxoByHTbLCS MO MifbroBilt CTaBLj,
BM3HayeHin Jogatkom 3 abo [JogaTtkom 4 fo uboro [JoroBopy;

MakcMMarnbHWUIA TepMiH NinbroBoro nepiogy no KpeauTHin kapTui BU3Ha4vaeTbes BignosigHo Ao Joaatky3 abo JopaTky 4 oo
uboro [lorosopy, LLO po3novmMHaeTbCs 3 nepLuoro oHA Po3paxyHKoOBOro nepiogy Ta 3akiHuyeTbca B [natixHy aarty.

[Ans KpedumHux kapmok po3paxyHKogul rnepiod eu3HayaembCsi CMPOKOM, W0 PO3MOYUHAEMbCs 3 OHSl, HaCMyrnHo20 3a
oCmaHHIM po3paxyHKosuM OHeM | 3aKiH4yembCsi 8 HacmynHul po3paxyHKosul OeHb (8km4yHo). [amoro nodamky
rnepwozo pospaxyHkoeozo rnepiody 3a [Jozoeopom € dama eidkpumms baHkom Kapmkogoezo paxyHKy. Po3paxyHKosum
OHeMm € OeHb, Konu baHk 30ilicHIOE HapaxysaHHsS MPoueHmis 3a KopucmyeaHHs KpeOumHUMU Kowmamu, Komiciti ma
nposodumsb po3paxyHok Obo8’s3k08020 nnamexy 3a 38imHull PospaxyHkosuli nepio0.

MpoueHTn 3a kopucTyBaHHs kowTamu KpegutHoro nimity Ha cymy OCcHOBHOro 60pry HapaxoByHTbCH MO MiNbroBill CTaBLi y
pasi noBHoro noraweHHst KnieHtom cymn 3aboproBaHocTi 3a JOrOBOpPOM 3a 3BiTHWUIA Po3paxyHKoBuUiA nepiog, B TOMy 4ucri
CyM HeycCTOMVKM (SKLWO Taka MaTume Micue), go lnatikHoi gaTw, y pasi HeQoTpUMaHHS 3a3HayeHOoi YMOBU — Ha CyMy
OcHoBHOro 6opry 3aifiCHIOETLCA MepepaxyHOK CyMu MPOLEHTIB 3a 3BiTHUA Po3paxyHKOBUW nepiog MO CTaHAAPTHIN
NPOLIEHTHIN CTaBL,i.

OcobnmnBOCTi HapaxyBaHHSA MPOLIEHTIB 3a CTaHAApPTHOK MPOLEHTHO CTaBkoK Ha cyMy OCHOBHOro Gopry BM3HaA4aeTbCS
ymoBamu obpaHoro KnieHTom kpeamMTHOro npoaykTy BianosigHo Ao doaatky 3 abo JoaaTky 4 oo usoro [lorosopy.
MpoueHTn Ha cymy OcHoBHOro 6opry HapaxoBylTbCSl B 3aN€XHOCTI Bif Ty onepadii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBefeHHs. MpoueHTn 3a AeHb, WO Cnigye 3a po3paxyHKOBUM OHEM, HapaxoBYHTbCA Ha 3anuvwok OcHoeHoro 6opry
CTaHOM Ha KiHeLb pO3paxyHKOBOrO [HS, B SIKUA BUKOHYETbCS po3paxyHoKk OBGOB’sI3KOBOro mnaTexy Ta BKIOYalTbCH A0
cknagy O60B’A3KOBOro nnaTexy.

Basza onsa po3paxyHKy NpoLeHTIB 3a kpeauToMm - 365 (TpucTa WicTaecaT M'saTb) AHIB Y poLi.

Cxema noralueHHsi 3aboproBaHocTi 3a KpeantHoto kapTkoto nepenbayae 00OB’A3KOBE LLIOMICAYHE He Mi3Hille HacTaHHSA
MnaTixHOI AaTn noraweHHs cymy OBOB’A3KOBOrO NNaTexy, WO PO3PaxoBYETLCH LUMAXOM AodaBaHHA cyMu MiHimanbHoro
nnartexy, MiHimanbHOro piBHOro nnartexy (3a HasgBHOCTI), NPOLIEHTIB 38 KOPUCTYBAHHS KPEOAUTHUMMU KOLUTaMW i KOMICil 3a
3BiTHUI Po3paxyHKOBWI nepiod, a TakoX iHWKUX nraTexis, nepeadadyeHux ymosamu [dorosopy. KnieHT mae 3abeaneunTu
HasiBHICTb KowTiB Ha KapTkoBOMY paxyHKy B CyMi, OCTaTHIi Ansi noralleHHs 3aboproBaHocTi 3a KpeanTHOIO kapTKol He
nisHiwe gHs, wo nepeaye MNnatixHin aati. 3aboproeaHicTb 3a KpeauTHOK KapTKoK norallaeTbCcsa 3a paxyHOK KOLUTIB, L0
Haginwnm Ha KaptkoBun paxyHok KnieHta go 18:00 noTouHOro gHA - B AeHb X 3apaxyBaHHs, a B pasi HaaX0aXXeHHS KOLUTIB
Ha KapTtkoBui paxyHok KnieHta nicna 18:00 noTtoyHoro gHs - Ha HACTynHWM poboumi AeHb Nicnsa iX 3apaxyBaHHA Ha
KapTkoBuWin paxyHoK.

KnieHtn matoTe MOXnuBICTb kopucTyBatucsa CepsicoMm 0dopMNeHHs MoKynok «CnnadvynTe yacTuHamuy», WO O03BOMSAE
KnieHTy 3gincHioBaTn 3a paxyHOK AOCTynHoro KpeamTHOro niMity onnarty ToBapiB/Mocnyr y TOpriBenbHO-CEPBICHIN Mepexi
Ta Mepexi |HTepHeT YactuHamu. Mpu npuabanHi KnieHTom ToBapiB/3aificHEHHS onnaTv NOCnyr y TOpriBenbHO-CEPBICHIN
Mepexi Ta mepexi IHTepHeT, kpeauTHa 3aboproBaHiCTb, IO BMHWMKNA B pe3ymnbTaTi 34IMCHEHHS Takoro npuabaHHsA
ToBapie/onnatu nocnyr, nignsarae noBepHeHHIO KnieHTom wnaxoM 3gifcHeHHs MiHiManbHUX piBHUX nnatexis 3
HapaxyBaHHSIM Ha CyMy Takoi 3ab0oproBaHOCTi LLIOMICAYHOI KOMICil.

Cymoto kpeamuTy y pasi, konn KnieHT ckopucTaBcs cepBicOM O(OpMIeHHs nokynok «Cnnayynte yactuHammuy, € cyma
rpoOLIOBMX KOLWITIB B PO3Mipi BapToOCTi ToBapie/nocnyr, npuabaHux KnieHTOM 3a paxyHok kowTiB KpeguTHoro nimity.
MiHimanbHa cyma nokynku, HeobxigHa Ans 3acTtocyBaHHA Cepsicy oOpMIeHHA MOKynok «Cnnayywte 4actuHamuy,
po3Mmipu LoMicaYHOI komicii BaHKy 3a BeaeHHs nnatexis Bu3HadeHi y [logaTtky 3 abo Joaatky 4 oo uboro [orosopy.

BaHk Moxe Hagcunatv npono3suuilo Npo 3actocyBaHHs Cepsicy odopmneHHs nokynok «Cnnadynte yactMHamuy» LWoao
MOKyMNoK 3AiNCHEeHNX y BamnoTax BiaMiHHMX Big BantoTn KapTkoBoro paxyHky. Cepsic ocopmMneHHs nokynok «Cnnavynte
yacTMHaMu» Yy TakoMy BMNaAKy 3aCTOCOBYETbCHA Y HauUiOHamnbHiM BamoTi Ha Cymy BkasaHy B nponosuuii baHky 3
ypaxyBaHHsM YMOB [JOroBopy, LLO perynioTb 34iMCHEHHS onepalii B iHO3eMHil BanoTi.

Y Bunagky npuabanHs KnieHTOm TOBapiB/MoCnyr 3a paxyHOK KOWTiB BigHoBNoBanbHOi KpeauTtHoi niHii Cepsic
0hopMIEHHS NOKYNoK «CnnavyniTe YacTMHaMuy MoXe 3aCTOCOBYBATUCh OHUM i3 HACTYMHUX CNOCOoOiB:

(1) aBTOMaTM4HO — y BM3Ha4YeHNx baHkoM nignpMeMcTBax TopriBenbHO-CEPBICHOI MepeXxi;

(2) 3a nponosuuieto baHKy — LINAXOM HanpaBneHHs BiANOBIAHOI npono3uuii y SMS-nosigomneHHi Ha Homep mMobinbHOro
TenedoHy KnieHTa;

(3) 3a iHiyiaTnBO KnieHTa — wnaxom 3BepHeHHst o LIOK BaHky i3 3a8Bol0 Npo 3acTOCyBaHHsi Takoro CEepBicy LIOAO0
3aboproBaHoCTi, fka BMHWKNA B pe3ynbTaTi npuabdaHHA TOBapiB/MOCNyr 3a paxyHOK KOLUTIB BigHOBMOBanbHO! KpeauTHoi
niHii, a, npn obcnyroByBaHHi KpeanTHoi kapTku 3rigHo 3 [ogaTkom 3, TakoX LUNsxom 3BepHeHHs KnieHTa po kacwpa
nignpuemMcTBa TOpriBenbHO-CEPBICHOT Mepexi Nia Yac npuabdaHHsA ToBapiB/NOCNYr 3 BUKOPUCTAHHAM NNAaTiKHOrO TepmiHany/
npucTpoto baHky.

Mpo 3acTtocyBaHHA cepBicy odopMneHHs nokynok «Cnnadynte uvactuHamm» bBank iHdopmye KnieHTa wnsixom
HanpaeneHHs BignosigHoro SMS-noeigomneHHs Ha Homep mMobinbHoro TenegoHy KnieHta.

KnieHT mae npaso BigmoBuTtucs Big Cepsicy odopMneHHs nokynok « Cnnadyrte YacTuHamm» LUMASXoM 3BepHeHHs o LIOK
abo po BipgineHHs baHky, B sikomy Bigkputo KapTkoBuii paxyHok, abo 3a gonomoroto Cuctemu «lHTepHeT-6aHkiHM». Mpwn
ubomy, 3 OHsa BigmoBu KnieHTa Big cepsicy, 3ab0oproBaHiCTb 3a KpeaWTOM MiAnsArae NOBEPHEHHKO LUMSXOM LLOMICSYHOT
cnnatv MiHimanbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOAXKYETLCS Aist NiNbroBoro nepiogy KOpPUCTYBaHHS
KpeanTHUMK kowTtamu (n. 4.2.8 uiei yactnuHm Jorosopy) y pasi Bigmosu KnieHta nicns cnnuey 1 (0gHOro) kaneHgapHoro
Micausa 3 oHA noBigomMneHHs baHKy Npo 3acTocyBaHHA cepsicy.

BaHk iHopmye KnieHTa npo 3aboproBaHicTb 3a KapTkOBMM paxyHKOM Ta pPO3Mip MOTOYHUX MNATEXIB LUNAXOM HagaHHS
LLIOMICAYHOT BUNUCKN. HagaHHA LWOMICAYHOT BUMUCKN MOXe 34INCHIOBATUCh Y BigdineHHi baHky, AKLWO iHWe He BM3HA4YeHo B
3asBi Ha npuegHaHHsa. HdopgatkoBo BaHk Ha Homep mobGinbHoro TenedoHy, womicaus Hagcunae KnieHty SMS-—
NOBIJOMIIEHHS!, B IKOMY 3a3HadaeTbcsi po3mip OGOB’A3KOBOro nNnaTexy.

MoBepHeHHst 3aboproBaHoCTi 3a KpeauTHOW niHIiE 3OIMCHIOETLCS 3@ paxyHOK FPOLUOBMX KOLUTIB, LUO HagidnM Ha
KapTkoBui paxyHok KnieHTa Byab-sikuM cnocobom, B TOMY YUCHi i3 3aCTOCyBaHHsIM [JOroBipHOro CnMcaHHsl, 3 ypaxyBaHHAM
n. 4.2.11 uiei yactnHn Oorosopy. baHk HabyBae npaBo, a KnieHT uMm 6e3BigknnyHo gopyyae baHky camocTiliHo, 3 OHs
HACTYMHOTO 3a pPO3pPaxyHKOBUM [OHEM, Ha MiAcTaBi HaNeXHUM 4YMHOM ocdbopmIieHnx BaHKOM nnaTikHUX [OKYMEHTIB,
crnucyBaT TPOLUOBI KOLWTW B pO3Mipi, HeobxigHoMmy aAns noraweHHs OBoB’A3koBOro nnaTtexy (B TOMYy uYuchi Cymu
HeyCToMKM), 3 paxyHkiB KnieHTa, Bigkputux B baHky, a Takox 3 Oyab-akux paxyHkiB KnieHTa, ski 6yage BigkpuTo momy B
BaHky nicnsa yknageHHs uboro [lorosopy.
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Y BMNagKy HenoralleHHs 3ab0oproBaHoOCTi y BCTAHOBMEHI LM [JOroBOPOM CTPOKU, BUHUKAE NPOCTpOYeHa 3ab0proBaHicTb.
Y BUNagKy nopyLueHHs 30608’a3aHb 3i cnnatm OGOB’sA3koBOro nnartexy, Ha cymy 3aboproBaHocTi 3a OCHOBHUM Goprom
HapaxoBYyOTbLCSA MPOLEHTU i3 3aCTOCYBaHHSIM MPOLIEHTHOI cTaBkum Ha cymy OCHOBHOro Gopry y BMNagky BUHUKHEHHS
NpOCTPOYEHOi 3a6OpProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOro AHS HacTynHoro 3a lnaTtikHoto gaTtol nepiogy, y SKOMy
BMHMKINA npocTpoyeHa 3aboproBaHicTe no cnnati O6oB’A3KOBOro nnatexy no AeHb hakTUYHOrO MOBHOMO MOralleHHst
KnieHTom npocTpoyeHoi 3aboproBaHOCTi, KpiM BWNafkiB BMHWKHEHHS MPOCTPOYEHOi 3aboproBaHoOCTi y Apyromy Ta
HacTynHWX nepiogax nocninb, Konu npoueHTHa ctaBka Ha cymy OcHOBHOro 6opry y BMNaaKy BUHUKHEHHS MPOCTPOYEHOT
3aboproBaHoCTi 3acTocoBY€eTbCA A0 cyMy OCHOBHOro 60pry 0 MOMEHTY ii OCTaTOYHOro haKTUYHOro MOBHOTO MOraLleHHS.
CTopoHu ginwnu 3roam, Wwo npu obenyrosyBaHHi KpeanTHOT kKapTkn Ha «YMOBax HagaHHs Ta obcnyroByBaHHA «KpeanTHoi
KapTku 3 NiNbroBUM Nepiogom Ta cepsicoM odopMNneHHs Nokynok «CnnadvynTte YyactuHamuy 3rigHo 3 [logatkom 3 abo Ha
«YMoBax HagaHHs Ta obcnyroByBaHHSA «KpedWTHOI KapTku 3 MiNbroBum nepiogoM Ta CepBiCOM OMOPMIIEHHS MOKYMOK
«Cnnayynte yactuHamm» 3rigHo 3 [lopatkom 4, KnieHT 3a BnacHOM0 iHiLiaTMBOIO 3 mepeniky Mocnyr, Lo NPOMOHYHTLCA
BaHkom, mMoxe ob6patu nocnyry/mocnyr 3 yknageHHs [loroBopy/iB cTpaxyBaHHsi 3 ypaxyBaHHAM nonoxeHb n. 3.11.
Posginy | Qorosopy.

Y Bunagky o6panHs KnieHTom nocnyru/nocnyr, BkasaHuWX B nonepeaHbOMy MyHKTi Lboro [oroBopy, Ta yKNnaaeHHs
poroeopy/iB cTpaxyBaHHs, KnieHT umum 6e3BigknmyHo Ta 6e33anepeyHo gopydvae baHKy npu HacTaHHi CTPOKiB/TEPMIHIB
onnaTtu CTpaxoBUX MnaTexiB (Mpemil) 3rigHO yMOB LOroBoOpy/iB CTpaxyBaHHS 3a paxyHOK BrnacHux kowTiB KnieHTa Ha
KapTkoBoMy paxyHKy abo, 3a yMOBM BiACYTHOCTI Y/ HEAOCTATHOCTI Ha KapTKoBOMY paxyHKy BnacHux kowwTie KnieHTa ans
onnatn B NOBHOMY 06CA3i CymMU CTpaxoBWX Nnartexis (Npemin), - 3a paxyHOK BCTAHOBMEHOro Ha KapTKOBOMY paxyHKy
KpeauTHoro nimiTy, 3giMcHIOBaTU MPOTArOM CTPOKY Aii AOroBOpYy/iB CTpaxyBaHHSA iX onnarty 3rigHO 3 [oroBopom/amu
CTpaxyBaHHS, YKNageHoro/ux 3i CTPaxoBMKOM, LUMASXOM nepekasdy 3 KapTkoBoro paxyHKy KnieHTa rpolloBux KOLITIB Ha
KOpPUCTb CTpaxoBuKa, 3 sikum KnieHTom yknageHun gorosip/pu cTpaxyBaHHs. O60B’sisok baHky HagaTtn KnieHTy kpeauTHi
KOLUTU 332 paxyHOK Ta B Mexax BCTaHOBMNEHOro Ha KapTtkoBomy paxyHKy KpeautHoro niMiTy Ha onnarty CTpaxoBuX nnartexis
BMHWKAE 3 MOMEHTY HACTaHHs CTPOKY/TEPMiHY CnnaTu CTPaxoBMX NnaTexiB 3ridHO YMOB [OroBopy/iB CTpaxyBaHHsS 3a
yMoOBWM BiacyTHocTi abo HepocTaTHOCTi Ha KapTkoBomy paxyHKy KnieHTa BnacHUX KOWTIB Ans onnatu B NOBHOMY 06cA3i
CyMn CTpaxoBWx nnaTexiB (Mpemin) 3rigHO ymMOB AoroBopy/iB cTpaxyBaHHs. CnucaHHa 3 KapTtkoBoro paxyHky KnieHta
rpoLIoOBMX KOWTIB (WO nepepaxoBaHi Ha KapTkoBuin paxyHok KrnieHTom) abo 3a paxyHOK KpeOMTHWX KOLITIB B Mexax
BCTaHoBNeHoro KpeamTHoro nimiTy 3aincHioeTbCst baHkom wnaxom [oroBipHOro cnucaHHs, Ha nigctaBi HaNeXHUM YMHOM
odopmneHnx baHkoM nNNaTiXXHUX IHCTPYKLIN, B po3Mipi, HeOBXiAHOMY ANS BMKOHAHHS rpowloBux 3060B'dA3aHb KnieHTa 3a
[OroBopoM/Mu cTpaxyBaHHs. Po3mip/nopsagok po3paxyHKy i CTPOKW/TEPMiHM onnaTy CTPaxoBMX NnaTtexiB, HaiMeHyBaHHS
CTpaxoBuvKa, PEKBi3UTU paxyHKy CTpaxoBMKa BU3HA4alOTbCA y [OroBopi/goroBopax cTpaxyBaHHSA. Peksisntu KapTkoBoro
paxyHky KrieHTa, 3 AKoro 3AiACHIOETbCA Mepekas KOLUTIB Ha KOPUCTb CTPaxoBMKa, BKa3aHi B BignoBigHin 3asBi Ha
npuegHaHHA Ao uporo [orosopy. Y BuNagKy HeQoCTaTHOCTI KowTiB Ha KapTkoBomy paxyHky, B T.4. KpeauTHoro nimity,
KpeanTtHun nimit 36inbwyeTtbesa i KnieHT 6es3BigknmyHo Ta 6es33anepevHo gopydvae baHky 3gilcHUTM onnaTty CTpaxoBuX
nnatexis (npemin) 3rigHO 3 [OroBopom/amMu CTpaxyBaHHs, YKnageHux 3i CTPaxoBWKOM, 3a paxyHOK 36inbLueHoro
KpeauTHoro nimity wnsxom nepekady 3 KapTkoBoro paxyHky KnieHTa KpeauMTHMX KOLUTIB Ha KOPUCTb CTpaxoBuka, npu
LbOMY Taka onnarta MOXNMBa BMKMOYHO 32 YMOB BiACYTHOCTI y KnieHTa npocTpoYveHoi 3aboproBaHOCTi NO chnnaTi/4acTKoBin
cnnati OGOB’A3KOBOro nnaTexy, WO BWHUKNA MPOTArOM TPbOX MEPIOAIB MOCMiNb, @ TaKoX BUKIOYHO B MexXax
MakcumanbeHoi cymu KpegutHoro nimity, nepegbayeHoro anst obpaHoro KnieHtom npoaykty. CTOPOHU AOMOBUIUCH, O Y
BMNaaky 36inbweHHss cymn KpegutHoro nimity ans onnatn KnieHTom cTpaxoBux nnartexiB (nNpemii), BpaxoBykuu, LU0
KnieHT npu yknageHHi OoroBopy cTpaxyBaHHS O3HaWOMIEHWiA/ nmorogMBcA 3 PO3MIpOM CTpaxoBWMX nnatexiB (npemii),
aoaartkoBe nosigomMneHHsa KnieHTa npo Take 36inbLUeHHs He 30iACHI0ETLCS.

KnieHT mae npaBo Bigkputn gopatkoBy KapTky Ao csoro KaptkoBoro paxyHky Ha im’s [osipeHoi (JoBipeHnx) ocobu (ocib)
LUMSIXOM MOAaHHA BiANoBigHOI NMMCbMOBOI 3asBu y baHk. PiweHHs npo BigkpuTtTs gopaTkoBoi (Mx) Kaptku (KapTok)
npunmae baHk Ta mMae npaBo BiAMOBWTM y BMAaYi goaaTtkoBoi KapTkm 6e3 noscHeHHs npuyvH. BignosiganbHicTe nepepq
BaHkoM 3a BUKOPUCTaHHS [OAATKOBMX KapTOK HECE BITACHUK PaxXyHKY.

Y Bunagky 3akiHiyeHHs TepMmiHy nAii KpegouTHoi kapTtku, KnieHT gopydae baHky camocTiHO iHiditoBaTn [NepeBunyck
KpeauTHoT KapTkv Ta opydae yTpMMaT KOMICIto 3a NepeBunycK 3a paxyHOK FpOLLOBMUX KOLWTIB B Mexax KpeautHoro nimity
(32 ymoBwM 110ro fOCTYMHOCTI).

Y pasi HegocTaTHOCTI cyMu, Lo 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa gns noraweHHs 3060B'sa3aHb 3a KpegutHum
nimitom no KpeauTHin kapTui, ymoB/# 0BGCnyroByBaHHsi siKOi BU3HadeHi B flogatky 3 abo [dopaTky 4 go uboro [orosopy,
BMMOrM BaHKy morawatoTbCsa y HaCTYMHiN YeproBocCTi:

4.2.22.1. Ans KpeguTHoro nimiTy no KpeauTHin kapTui, Akuin BctaHoBneHo baHkom nicnga 10.06.2017 (BkMOYHO):

1) npoctpoyeHa OO0 noBepHeHHsA cyma OCHOBHOro Gopry Ta NPOCTPOYEHi NMPOLEHTU 332 KOPUCTYBAHHA KPeAWTOM Y
Bi4NOBIAHOCTI A0 npoueayp, BU3Ha4YeHux y baHky;

2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CYMU KpeauTy Ta CTPOKoBa 3ab0OproBaHicTb MO NPOLEHTaM 3a KOPUCTYBaHHS
KpeauToM Yy BiANOBIAHOCTI A0 nNpoueayp, BU3HavyeHux y baHky;

3) npocTpoyeHa 3aboproBaHicTb No chnaTi KoMicii 3a 06cnyroByBaHHS KpeAUTHOT 3a6oproBaHOCTi (3a i HasiBHOCTI);

4) cTpokoBa 3aboproBaHiCTb Mo chnaTi KOMicii 3a 06¢cnyroByBaHHA KpeanTHOT 3a00proBaHoOCTi (3a il HAABHOCTI);

5) HeycToMKa 3a NopyLIEHHS 3000B'A3aHb NO KpeauTy;

6) Butpatn BaHKy, noB'a3aHi i3 ogepKaHHAM BUKOHAHHS, B TOMY YWUCIi, arne He BUKIYHO, BUTPATW, MOB'A3aHi i3
npen'saBneHHaIM BUMOTU, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-aKi iHWi BUTpaTu (BianpaBka NCTiB/ MOBIAOMITEHb TOLLIO)SKi
Oynn noHeceHi baHkom i ski 3rigHO 3 ymoBamu uboro [oroBopy, Ta/abo 3akoHoAaBCTBOM YkpaiHW, MawTb OyTu
BigLKogoBaHi KnieHToMm.

4.2.22.2.[ina KpeauTHoro nimiTy no KpeauTHin kapTui, akun BctaHoBrneHo baxnkom o 10.06.2017:

=T

1) NPOCTPOYEHi NPOLIEHTUN 32 KOPUCTYBAHHSI KPEaUTOM;

2) npocTpoyeHa 3aboproBaHiCTb NoO cnnaTi KOMICIi;

3) npocTtpoyeHa 3aboproBaHicTte no cnnati OCHOBHOro Gopry;

4) cTpokoBa 3aboproBaHiCTb MO ChnaTi NPOLIEHTIB 3a KOPUCTYBAHHS KPeaUTOM;

5) cTpokoBa 3aboproBaHicTb MO cnnaTti KOMICil;

6) cTpokoBa 3aboproBaHicTb no crnnati OcHoBHOro Gopry;

7) BuTpatn BaHKy, noB'A3aHi i3 ogepxaHHSM BUKOHAHHSA 3a UUM [JoroBopoMm, a Takox Oyab-siki iHWi BUTpaTW, Ski Bynu
noHeceHi BaHkom i aki 3rigHo 3 ymoBamu uboro [orosopy, Ta/abo 3akoHOA4aBCTBOM YKpaiHW, MakTb OyTW BifLIKOOOBaHI
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KnieHToMm.

4.2.23. CTopoHu uboro JoroBopy AiAwnun 3rogu, Wo y pasi nopyweHHs KnieHTom 3000B'si3aHb 3 NOBepHeEHHS KpeauTy Ta/abo
NPOLIEHTIB 3@ KOPUCTYBaHHSA KpeaMToM/KOMICi npu obcnyroByBaHHi KpeanTHOT kapTku, 3a yMOBM LLO cyma 3aboproBaHoCTi
KnieHta gopisHioe abo nepesuye cymy 100 (cTto) rpmeHb 00 koniviok, BaHk mae npago:

- HapaxyBatu wTpad y poamipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTwUi) KaneHoapHUA OeHb
(BKMOYHO) BiA AHA BUHMKHEHHS NPOCTPOYEHOT 3a60proBaHoOCTi;
- HapaxyBaTu wTpad y po3mipi 10 (oecatn) BigcoTkiB Big NPOCTPOYEHOI CyMu 3 5 (N’ATOro) kaneHaapHoOro AHSA (BKIOYHO)
BVMHWKHEHHSI MPOCTPOYEHOi 3a60ProBaHOCTI 32 KOXXHUIA BMNAAOK NPOCTPOYEHHS, @ TaKOX 3a KOXHWUMA MICALb MPOCTPOYEHHS
BCTaHOBMNEHOrO TepMiHy. MNonoxeHHs Lboro nyHkTy [loroBopy KapTkoBOro paxyHKy MaloTb NOHOBOBaNbHUA XapakTep Ta
MOXYTb 3aCTOCOBYBaTUCS MPOTSIrOM BCbOrO CTPOKY KOPUCTYBAHHSA KpeOUTHUMM KOLLTaMW.
4.2.24. YMOBW HagaHHa nocnyr 3a NpoaykTom «KpeauTHi KaHikynm».
4.2.24.1.BaHk moxe nponoHyeaTtn KnieHTy npoayktn «KpeauTHi kaHikynny» 3a KpeauTHum niMitom no KpeauTHin kapTui Ha ymoBax,
Bu3HayveHunx y flogatky 3 abo [ogatky 4 uboro [loroBopy.
4.2.24.2.TorogxeHHA yMoB NpoaykTy «KpeauTHi kaHikynuy» KnieHToM 34iNCHI0ETbCA Y BiadineHHi baHky, B iHWNX MicUAX HagaHHS
BaHkoM nocnyr 4M npu 3BepHEHHi Yepe3 [OucTaHuinHi kaHanu obCcrnyroByBaHHS, SKWO iHWeE He 3a3HadyeHo BaHkom y
BignosigHoMy nosigomneHHi Ha CaiTi BaHky. CTOpoHu Aifwnu 3rogum, Wo AOAATKOBUM MiATBEPOXKEHHSIM MOTOAXKEHHS
KnieHToM ymoB npoaykTy «KpeauTHi KaHikynu» € BHeceHHs KnieHTom nnartexis, BignoBiAHO A0 YMOB BuULLE3a3HAYeHUX
NpoAaYyKTIB.
4.2.24.3.Y Bunagky norogxeHHs KnieHTom ymoB npoaykTy «KpeauTHi kaHikynny, BCi yMOBM 3aCTOCOBaHWMX CEpPBICiB 0hOPMIIEHHS
nokynok «Cnnavynte 4acTMHaMmM» CKacoBYIOTbCH, a 3abOproBaHiCTb 3a KpeauToM Miansarae MNOBEPHEHHIO LUMSXOM
LLOMICAYHOI cnnaTy MiHiManbHOro nnaTtexy BignoBiAHO OO0 ymoB, Bu3HadeHux y [opatky 3 abo [dopatky 4 uboro
[Horosopy.
4.2.24.4.30iNCHEHHsT BUOATKOBMX onepauinn 3 KpeauTHOW KapTKoW MpOTSAroMm CTPOKy Aii npoaykTy «KpeawTHi kaHikynu» He
[onycKaeTbCs.
4.2.24.5.PilweHHsA npo noHoBneHHst obcnyropyBaHHA KpeanTHoi kapTkv KnieHTa Ha ctaHgapTHUX yMoBax npuiMaeTbcst baHkom 3
ypaxyBaHHsIM HACTYyMHOro:
- MO 3akKiH4YeHHK CTpOKy Aii npoaykty «KpeawTHi kaHikynun» MOHOBMEHHs obcnyroByBaHHA KpeawuTHoi kapTkm KnieHTa
3[iNCHIOETBCSA aBTOMaTUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeauTtHoi kapTku 3 BigHOBNoBanbHoto KpegutHoto niHiero

4.3.1. 3aboprosaHicTb 3a KpeanTHMM NiMiTOM BUHUKaE y BUNaaKy NPOBeAeHHS BUAATKOBMX onepauin 3a KapTkoBuM paxyHKoM 3
BMKOPUCTaHHAM BUMyLEHMX A0 Hboro KapTok (iHWWX 3aKkoHO4aB4O BCTAHOBIEHWMX MMATKHWX iHCTPYMEHTIB) abo ix
peKBi3uTiB, Ha CyMmy, LLO NepeBULLYye 3anuLLIOK BRacHux rpowoBux kowTiB KrieHTa Ha KapTkoBomy paxyHky. HagaHHs
KpeouTy BiabyBaeTbcs 6e3 3apaxyBaHHSA KpeAuTHWX KowTiB Ha KapTkoBui paxyHok KnienTta. Poawmip KpeauTHoro nimity,
HapgaHoro npoTaroM AHSA (sk no OsepapadTy Tak i no KpeawTHin niHil), OOPIBHIOE CyMmi BCiX BMAATKOBUX onepawin,
npoBefeHux 3a KaptkoBum paxyHkoM 3 nimitom OBepapadty abo fo sikoro BunywieHa KpeanTHa kapTka, MPOTAroM LbOro
OHS MOHa[ 3anuLoK BriacHMX rpowoBux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy. [JHEM HagaHHSA KpeauTy/4acTuHu
KpeouTy € fAeHb 3gincHeHHs KnieHTom nepuwoi lMnaTtikHoi onepauii 3a paxyHok kowTiB KpeguTHoro nimity nicns
BCTaHOBMNEHHS/3MiHN KpeanTHOro nimiTy 3rigHO yMOB Lboro [lorosopy.

4.3.2. TpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeaMTOM € dikcoBaHow. HapaxyBaHHs Ta cnnaTta KnieHTOM npoueHTiB 3a
KOpUCTYBaHHS KowTamu KpeguTHOro nimiTy, KOMICiIlA, 34JIACHIOETbCS B NOpsSaKy, nepegbadeHomy uum [JoroBopom.
HactynHum CTOpoHM Ainwnm 3rogw, Wwo baHk NpunuHSe HapaxyBaHHS NMPOLEHTIB 3@ KOPUCTYBaHHSA KpeauTOM, KOMICii o
OBepaopadTy, a Takox Komici, onnarta KnieHtom sikux nepegbayeHa ymoBamu HagaHHs Ta obcnyroByBaHHA KpeautHux
kapTok (QoaaTtok 3 abo dogaTok 4 fo uboro Jorosopy), 3 AHA cmepTi KnienTa.

4.3.3. Crtpok gii KpegntHoro nimiTy npu o6cnyroByBaHHi KpeanTHOT kapTkmn Ha «YMoOBax HagaHHs Ta o6cnyroByBaHHs «KpegutHoi
KapTku 3 MNiNbroBum nepiogom Ta cepBicOM oopMMeHHs MoKynok «Cnnavynte vactuHammy» (Jopatok 3) gopiBHioe 12
(aBaHagusaTun) micausiM, a npu obcnyroByBaHHi KpeguTHoT kapTkM Ha «YMoBax HagaHHs Ta obcnyroByBaHHA «KpeauTtHoi
KapTku 3 MinNbroByM nepiogom Ta cepBicOM OMOPMIIEHHS MOKYNok «CnnavyiTe yacTMHaMu» Lo 3aCTOCOBYHTbLCHA AnNs
KpeanTHux kapTok, siki ocpopMITIoITECA 0AHOYAcHO 3i CNoXMBYMM KPeaMTOM Ha onnaTy ToBapy, pobit, nocnyr» (OoaaTtky
4) - 60 (wicToecaT) kaneHgapHUX OHIB 3 AHS HagaHHA KpegutHoro nimiTy. 3i cnnuBoM Bka3aHOro CTpoky, Ais KpeantHoro
NiMiTY NPOAOBXYETLCS KOXKHOMO pa3y Ha TakU camuii CTPOK Yy pasi BiACYTHOCTI 3anepeyeHb 6yab-skoi i3 CtopiH. CTpok aii
KpeguTHoro nimity moxe OyTu CKOpOYEHO Yy MnopsaKy, BusHadeHomy umm [orosopom. Y pasi Hesrogn KnienTta wopo
NOAOBXEHHS CTPOKY Aii KpeamTHoro nimiTy i BiacyTHoCTi 3aboproBaHocTi 3a KpegntHum nimitom, KnieHT mae 3BepHyTUCh
po baHky i3 BignoBiOHOK MMCbMOBOK 3asBOK He ni3Hiwe Hik 3a 30 (TpuausaTb) KaneHgapHUX OHIB A0 3aKiHYEHHS
4YeproBoro cTpoky Aii KpeamTHoro nimiTy.

4.3.4. TloBepHeHHs 3aboproBaHocTi 3a OepgpadTom/KpeanTHOW IiHiEl 30IACHIOETLCSA 33 PaxyHOK TPOLLOBMX KOLUTIB, LLO
Hagivwnu Ha KapTkoBui paxyHOK Oyap-gkum cnocobom, nepenbayeHum 3akoHogaBCcTBOM YkpaiHu. [locTpokose
NOBEPHEHHS KPeaMTy Moxe BiabyBaTuCb 3a iHiuiaTuBo KnieHTa, a Takox Ha BuMory bBaHky y Bunagkax, nepenbadeHnx
uum [doroBopom. KnieHT Mae npaBo y Oyab-skuii Yac JOCTPOKOBO MOBHICTIO ab0 YacTKOBO NMOBEPHYTU KpeauT.

4.3.5. Ha Bumory KnieHta baHkom HagaeTbCs JOBiAKa Npo 3anuvLiok 3aboproBaHocTi 3a KpeamTHum niMitom.

4.3.6. CTOpOHM ginwnu 3rogu, wo baHk mae npaBo:

4.3.6.1.BigmoBuTtu KnieHty B HagaHHi KpegutHoro nimity 6e3 obrpyHTYBaHHS MPUYMH TaKOro PilLEHHS, B TOMY YMCHI, SIKWO Le
cynepeunTb 3akoHodaBcTBY YkpaiHM abo y Bunagky, skwo Oyab-ski JOKYMEHTM Ta/abo iHdopmadis, wo Oynu HagaHi
KnieHToM BaHKy 3 METOK OTpPUMaHHSA KpeauTy, BUSBMATLCS TakMMK, L0 He BiAMOBigaloThb AIMCHOCTI, OyAb-sAKi rapaHTii Ta
3aneBHeHHsl, HapaHi KnieHtom BaHky 3a umm [JoroBopom O6yayTb nopylleHi abo BUSIBNSATLCA HEAINCHUMU, a TakoX
BUMHWUKHEHHST Byab-aKMX iHWMX 06CTaBWH, siKi SBHO cBigYaTb Npo Te, Lo HafaHWi KpeauT cBoeYacHo He Oyae noBepHEeHWN
(npusBene Ao iHaHcoBUX 36UTKIB BaHky);

4.3.6.2.BumaraTtu Big KnieHTa JOCTPOKOBOro NOBEPHEHHS HA4aHOro KpeauTy y Bunagkax, nepegbaveHnx umm [Jorosopom Tta/abo
3aKOHO4aBCTBOM YKpaiHu;

4.3.6.3.B nopsaky, Bu3HadeHoMy LymM [JOroBopoM, CaMOCTIHO CMMCYBaTW MPOLLOBI KOLUITU B pO3Mipax, HEOOXiAHUX ANsi BUKOHAHHS
30608B's3aHb KnieHTa 3a umm [JoroBopowm, 3 6yab-akux paxyHkiB KnieHta, Biogkpntux B baHky;

4.3.6.4.3MiHNTU (3MeHWNTK, 36inbwMTK) po3mip HagaHoro KpegutHoro nimity abo 3akputu KpegutHuii niMit B3arani 3a ymoBwu
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iHbopMmyBaHHA KnieHTa wnsaxoMm HanpaeneHHs SMS-nosigomneHHs Ha Homep MobinbHoro TtenedgoHy. B SMS-
noBigOMIMNEHHI Npo 3MiHy po3mipy KpeguTtHoro nimity baHk nosigomnse KnieHTy HoBui po3mip KpeautHoro nimity. Y pasi
Hesrogn KnieHTa i3 3MiHeHMM po3mipoM KpeautHoro nimiTy, 3a BMHATKOM BMNagky, nepegbadeHoro n. 4.2.18. Posginy I
yeoro Jorosopy KnieHT npotsarom 30 (TpMausiTu) KaneHgapHUX OHIB NOBWHEH 3BepHyTUCA Ao BaHky Ta ocobucto nogatu
Bi4NOBIAHY NMCbMOBY 3asBY. Y BUMNAAKy, SAKWO KrieHT NpoTAroM BKazaHOro CTPOKY He 3asiBUB MPO CBOK He3rogy 3i 3MiHO
po3mipy KpeauTtHoro nimity Ta/abo 3aivichuB nepuy lNnatikHy onepauito nicna 3miHu po3mipy KpegutHoro nimity a6o
3akpuTTa KpeauTHoro nimiTy, 3aroga KnieHta 3i amiHot ymoB [1oroBopy BBaXaeTbCsl MNiATBEPAXKEHOIO;

4.3.6.5. TmyacoBo Npu3ynuHUTK Nopanblue HafjaHHA KPeAUTHUX KOLUTIB, 3 HACTYNHWM MOBIAOMIEHHAM Npo ue KnieHTa wnsaxom
Biagnpaekn SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy, B pasi HacTaHHSA Oyab-AKOi 3 TakUX Nogin:

- HecnnaTta KnieHtom Oyab-akoi cymu, sika niansrae cnnati Ha kopucTb baHky BignosigHo fo uboro Jorosopy;

- MPURHATTA OpraHamu gep)xaBHOi Bnaaun/MicLeBoro caMmoBpsiAyBaHHA YKpaiHu, HauioHanbHMM GaHkoM YKpaiHu akTiB, ski
BBOASITb MOPATOPIiA, 3a00POHSATE, 0OMEXYIOTE ab0 IHLWIMM YMHOM POBNATE HEMOXITMBUM BUKOHAHHSI BaHkoMm 3060B’s3aHb
3a unm [Jorosopom;

- 3MiHM Ha piHaHCOBOMY PWHKY YkpaiHn abo Ha MiKHapOoAHWX (PIHAHCOBWMX PUHKaX MPOLIEHTHUX CTABOK Ha KOLWTW, WO
BugawTbca abo 3anydvaroTbcs baHkom, 3miHM obnikoBoi cTaBku HauioHanbHoro ©6aHKy YkpaiHu, HecnpuaTnvBoro
KONMMBaHHA BapTOCTi TOBApIiB YM KypcCiB iIHO3EMHUX BanioT, 3MiHM y 6aHKIBCbKOMY 3aKOHOOABCTBI, Ski BNNMBAKOTL HA CTaH
KpeauTHOro pUHKY YKpaiHu;

- Oyob-aki nmogii Ta obCTaBuHW, SiKi MOXYTb MaTW HACIiAKOM HEMOXIMBICTb HaNeXHOro BWKOHaHHA KrieHTom Roro
3060B’3aHb 3a LUyM [1oroBopoMm;

- HeHapaHHsa KnieHTom gokymeHTiB/ BigomocTen/ iHdpopMaLii/ nosicHeHb BignosiaHo go Bumor FATCA a6o CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHs AOKyMeHTIB/ BigomocTel/ iHdopmalii/ MoACHEeHb, WO He CNpOCTOBYHOTb MiJo3py
BaHky wono nia3BiTHOCTI paxyHkiB KnieHTa BignosigHo Ao Bumor FATCA a6o CRS, 3aranbHoro craHgapTy 3BiTHocTi CRS
abo HenosigomneHHsa KnieHTom BaHky npo 3miHy cTaTycy nogaTkoBoro pesvaeHcTsa Ans uinem FATCA/CRS.

TumyacoBe NpU3YNUHEHHS NOAANbLUOIO HajaHHS KpeaMTHUX KOLWWTiB 03Hayae npasBo baHky He HagasaTu B noganbLUOMy
KpeauTHi kowTn KnieHTy, npu ubOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa BM3HayaeTbCA Ha 3aranbHUX ymoOBaXx,
nepenbayeHmx uMm [oroBopom. 3a pesynbTaTamu BMBYEHHSI OOCTaBWH, LLO MPUBENM 4O TMMYACOBOrO MPU3YNUHEHHA
noganbloro kpeauTyBaHHA KnieHTa, BaHk Ha BnacHuin po3cyd MoOXe NPUAHATW pPilleHHS NPO NPUMUHEHHS HadaHHA
Kpeguty Ta 3akputta KpegutHoro nimity abo npo BiOHOBMEHHS HadaHHS KpeauTy Ha ymoBax, nepeabadyeHux uum
[Jorosopom. NMpo npuiHsaTe piweHHs baHk nosigomnse KnieHTa B TOMY X NOPSAAKY, WO W NPO NPU3YNUHEHHS KpeaUTYBaHHS.

4.3.6.6.3akput KpeautHuiA NiMiT 3i CNAMBOM CTPOKY MOro Aii abo npu HacTaHHi Oyab-Koi 3 nepeniyeHnx HxkYe BigknaganbHNUX
o6CTaBUH 3 HACTYNMHMM MOBIAOMMEHHAM Npo ue KnieHTa wnsaxom BignpaBku SMS-nosigomneHHss Ha Homep mobinbHoro
TenedoHy:

- HecnnaTta KnieHTom Oyap-sikoi cymu, sika nignarae cnnati Ha kopucTb Badky BignosigHo go uboro [doroBopy Ta/abo
HEeBMKOHaHHSA abo HeHanexHe BWKOHaHHA KnieHTom Oyab-sikmx iHWKMX 060B'A3kiB 3a uum [loroBopoM, a Takox no Oyab-
SIKOMY iHLLOMY A0roBopy, yknageHomy Mixk baHkom i KnieHTowm;

- npea'sBneHHs go KapTkoBoro paxyHky abo oo 6yab-aKkoro iHWoro paxyHky KnieHta, Bigkputoro B baHky, nnaTikHUX BUMOT
Ha NpPYMyCoBe CMUCaHHSA (CTATHEHHS) rPOLLOBUX KOLUTIB (HE3anexHo Big CyMM KOLUTIB, O CMMCYOTbCS), apeLT Oyab-aKnx
KOWTiB Ha Oyab-akux paxyHkax KnieHTa B BaHKy, BMHMKHEHHS MNOAaTKOBOI 3acTaBu BifHOCHO akTusiB KnieHta abo
HaknafgeHHs agMiHICTPaTUBHOrO apewTy Ha Oyab-Aki aktmeu Knienta. Mpu upomy, BaHk Moxe 3AicHIOBaT NpMMyCcoBe
cnucaHHs Tinbku ocobuctux kowTiB KnieHta. KpeantHuin nimMiT moxe OyTu BigHOBNEHWUIA MiCNst 3HATTS apeLuTy 3 rpoLLIOBMX
kowTiB Ha KapTkoBoMy paxyHKy KnieHTa;

- BWSIBMIEHHS TakUMW, LLO HEe BiAMNOBiAaOTb OINCHOCTI, AOKYMEHTIB Ta/abo iHpopmalii, wo 6ynu HagaHi KnieHtom BaHky 3
METOH OTPUMMAaHHSA KpeauTHUX KowTiB 3a umm [JoroBopom abo BusiBneHHs BaHnkom Toro, wo nacnopt KnieHta 6yno
BTPa4eHO, BUKPaAEHO Y iHLWIMM cnocobom nacnopT B1OyB 3 NOro BONOAIHHS;

- HasBHiCTb y baHKy 06rpyHTOBaHOI Nigo3pu LWOAO HECaHKLiOHOBaHOro BMKOPUCTaHHA KapTku, emiToBaHOi 3a [loroBopowm,
abo iHwnx KapTok, emiToBaHux baHkowm;

- opepxaHHa baHkom Big iHWMX PiHAHCOBO-KPEAUTHUX YCTaHOB, iHLIMX KPEAUTOPIB, AEPXKaBHMUX OpraHiB Briagu HeraTuBHOI
iHcpopmauii npo KnieHTa, Wo cBiAYMTb NPO HEBUKOHAHHS (HEHaneXHe BUKOHaHHs) KnieHTom cBoix 3060B'A3aHb nepep,
TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOT abo cdanbcudgikoBaHoi iHopMauii 3 MeTO OTpUMaHHS
HLIMX KpeauTiB/Mo3uK, a TakoX iHWOI iHdopMaLlii, WO Aae NiACTaBM CYMHIBaTUCH Yy HANeXHOMY BUKOHaHHI KnieHTom cBoix
3060B's13aHb 3a UMM [JoroBopom;

- MPUAHATTSA CYAOM pilleHHs Npo obmexeHHs UMBINbHOI giesgaTtHocTi KnieHTa abo BU3HaHHSA MOro Hefjie3aaTHUM;

- HasgBHICTb MPOCTPOYEHMX nnaTtexiB no 30608 a3aHHAX OpraHisauii, B sk npautoe KnieHt, nepeg baHkom no kpeguty
Ta/abo NpoueHTax 3a KOPUCTYBAHHA KpeauTHMMM KowTamm noHaa 30 (TpMausTn) kKaneHgapHUx OHiB;

- 3aboprosaHicTb OpraHisadii, B Akii npautoe KnieHT, no Bunnati 3apobiTHOI nnaTu y 3BiTHOMY KBapTani nepesullye OHA
onnartu npawi 3a OCTaHHi 2 3BiTHI MicsLj;

- 06’em Bupyukm OpraHisadii, B kit npautoe KnieHT, ckopoTtuBes Ginblue Hixk Ha 20% 3a nigcymkamu kBapTany, niBpivus,
TPbOX KBapTanis, poky (KpiMm HenpubyTkoBux OpraHisadii);

- NPWUCYTHE 3HWXeHHst cpoHay onnatu npaui B OpraHizauii, ge npautoe Knient, Ginbw Hixx Ha 10% [0 nonepeaHbLOro
KBapTany;

- 3 JaTu oCTaHHbOro 3apaxyBaHHs OpraHisadi€to, B Skin npautoe KnieHT, KOWTIB Ha paxyHku 3a 3aprnaTHUM MPOEKTOM
nponwno Ginble 45 (copoka N’'aTn) KaneHgapHUX OHIB;

- 3HmkeHHA Opranisadieto, B ki npautoe KnieHT, o6cAry 3apaxyBaHHA kowTiB Ha 3apnnatHi KapTkoBi paxyHku 3a
3apnnaTHum nNpoekTom BinbL Hixx Ha 50%;

- opraHisauis, B sikin npautoe KnieHT, He Hagae LWokBapTanbHy iHpopMadilo iHaHCOBO-EKOHOMIYHOIO XapakTepy npoTarom
30 (TpuausTn) kaneHgapHux AHie nicna 01 ciyHA NOTOYHOro poky, abo LwopivyHy npoTsarom 60 (WicTAecATH) KaneHaapHMX
AHiB nicnga 01 ciyHa NOTOYHOro POKY;

- NpUNUHEHHA Aii gorosBopy 3apnnaTtHoro NpoekTy, yknageHoro Mik BaHkom Ta Opranisauieto, ge npautoe/HaBYaeTbCA
KnieHT, woao BunnaTty 3apobiTHOI nnatu npauiBHUKam/CTyAeHTam Ha paxyHKu, BigkpuTi B BaHky, abo 6yab-ski iHwi noaii
Ta o6CTaBMHK, AKi MOXYTb MaTU HACMiOKOM HEMOXIMBICTb HANEXHOro BMKOHaHHA KnieHTOM 1oro 3000B’A3aHb 3a LM
[Horoeopowm;
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BCTAHOBJIEHHSI 3aKOHOAABCTBOM, HOPMaTMBHO-MPaBoBUMK akTamu HauioHanbHoro 6aHky YkpaiHu mopaTopito, 3abopoH,
0o6MeXeHb, sIKi YHEMOXIUBIIIOIOTL BUKOHaHHS BaHkom 3060B’s13aHb 3a LM [JoroBopoMm;

HeHadaHHs KnieHTom gokymeHTiB/ BigomocTen/ iHdopmalLii/ nosicHeHb BianosiaHo oo Bumor FATCA a6o CRS, 3aranbHoro
cTaHgapTy 3BiTHOCcTi CRS abo HagaHHSA OoKyMeHTIB/ BigomocTel/ iHcpopMmauii/ nosicHeHb, WO He CNPOCTOBYIOTb Mifo3pYy
BaHky wopno niassiTHOCTI paxyHkiB KnieHTa BignosigHo o Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS
abo HenosigomneHHs KnieHtom baHky npo 3miHy cTaTycy nogaTkoBoro peavaeHcTsa Ans uinei FATCA/CRS.

B pasi HecBoeyacHoi cnnaTu rpoLoBmx 30608B'a3aHb 3a KpeautHnum nimiTom HagasaTtu iHdopMauito npo KnieHta Ta noro
npocTpo4yeHy 3aboproBaHicTb nepea baHkom go €anHOI iHpopMaLiiHOT cuctemmn "PeecTp no3nyanbHUKIB", WO BeaeTbCs
HauioHanbHMM 6aHKOM YKpaiHu.

Bakputta KpeamntHoro nimiTy o3Hayae npunuHeHHsA 3060B's3aHb baHky HagaBatu KnieHTy kpeguT y cpopmi Oepapadty
yn BigHoBnoBanbHOI KpeautHoi niHii 3a KapTkoBMM paxyHkOM Ha ymoBax uporo forosopy. lNpwu HacTaHHi 6yab-skoi 3
BigknaganbHUXx ob6cTaBuH, 3a3HavyeHnx y ubomy [Jorosopi, baHk mae nosigomutn KnieHta npo 3akputta KpeamTtHoro nimity
ogHMM 3i cnocobis, nepenbayeHnx umm OoroBopom. Y Bunagky 3akpuTTa KpeaWMTHOro niMiTy no 3akiH4eHHH CTPOKy Aii,
CTPOK noraweHHs 3aboproBaHocTi 3a uum [1oroBOpOM HacTae B AeHb TaKOro 3akpWUTTH, B iHWWX BuMnagkax - CTPOK
norawleHHs 3aboproBaHocCTi 3a LM [JoroBopom BM3HAYaeTbCs BignosiaHo 4o n. 4.3.8. Poaainy Il uboro [orosopy.

KnieHT 3060B’A3aHWI:

KopucTyBaTucs HagaHum Bankom KpeguTHum niMiToM BignoBigHO OO0 ymMoOB uUboro [1oroBopy, CBOEYacHO Ta B MOBHOMY
o6c¢asi norawaTtn 3aboprosaHicTb 3a [loroBopoMm.

B CTpOK He nisHiwe 30 (TpuaudaTtu) kaneHgapHuX OHIB 3 MOMEHTY OTPUMaHHsi MoBigoMIieHHs baHky npo JocTpokoBe
NPUNVHEHHA MOAANbLUOrO HafaHHA KpeaWTHWX KowTiB Ta 3akputta KpegutHoro mimiTy, noracutv y noBHOMYy o6cCA3i
KpeanTHy 3aboproBaHicTb 3a LM [JoroBopom.

cnnatutu/komneHcysatn baHky y noBHomy o06csasi BCi Ta Oyab-Aki nigTBepaxeHi BuTpatn baHky (He3anexHo Big iX
po3mipy), siki BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauieto CBOiX NpaB kpeauTopa 3a umm [JoroBopom, 30Kkpema,
ane He BUWKIIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3aJ0BONeHHs BMMOr baHky 3a paxyHok Oyab-akoro marviHa KnieHTa.
3asHaveHe cTocyeTbCs BCiX 6€3 BMHATKY He 3abOpOHEHMX 3aKOHOM LMAXiB 3axucTy BaHkoM CBOIX npaB Ta 3aKOHHMX
iHTepeciB, B TOMy 4ucni, arne He BUWKIOYHO, MPOLIECIB: CTSArHEHHs 3aboproBaHOCTi B CyAOBOMY nopsiaky 3 KnieHta,
NPVYMYCOBOIO BMKOHAHHSA pillieHb, BUNaakiB 3anyyeHHs baHkom abo iHwWMMKM ocobamu ouiHBaYiB, HOTapiyCiB, AepKaBHUX
BMKOHaBL,iB, OIOPO TEXHIYHOI iHBEHTapu3aLii ToLo, TpeTiX ocib, AKi TMM YK iHWUM YMHOM AonomaraTuMyTb/HagaBaTUMyTb
nocnyru, cnpsiMoBaHi Ha 3adoBoOfieHHs baHkom cBOiIX BMMOr/peanisauii baHkom CBOiX npaB (KONEKTOPCbKi KOMMaHii,
areHTCTBa HEPYXOMOCTI, pientopu, 6pokepu, 36epiradi, OXOPOHLL, TPAHCMNOPTHI KOMMaHIi, BAHTaXXHWNKW TOLLO;

Ha BuMory BaHky mpoTaroMm cTpoky Aii uboro [JoroBopy He pidlle OAHOro pasy Ha pik, a NpuW HasBHOCTI MPOCTPOYEHO!
3aboprosaHocTi KnieHta 3a uvm [doroBopom - He pigwe Hix 1 (ogwH) pa3 B kBapTtan, HagasaTu baHky [oBigky npo
3apobiTHy nnaTty, 4OBIAKY NPO 4OXOAM Ta iHLWI JOKYMEHTU, BuAaHi TpeTiMm ocobamu, Wo niaTeepakyoTe goxoan KnieHra,
a TakoxX (3a HasiBHOCTI) A0BIAKM i3 6aHKiB-KpeaUTOpPIB NPO CTaH Ta 3anuLLOK 3a00proBaHOCTi NO KpeauTam; BUNUCKW/OOBIOKM
OaHKiB 3 paxyHKiB MpO pyx KowTiB Ta iHWy iHdopmauio, HeobxigHy BbaHky Ana Bu3HaveHHA iHAHCOBOro CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3asHayeHi JOKyMeHTU Ta iHpopmauis MoXyTb OyTu BuTpebyBaHi baHkom B iHLWI CTpokM 3a
Moro BMMOrol Ta mMaroTb 6yTu HafaHi KnieHTom npoTtarom 5 poboymx QHIB 3 AaTn BUMOrHU.

Y BMNagKy BMHWKHEHHS CMipHUX TpaH3akuii Ta nogaHHsa KnieHTom 3asiBu Ha onpoTecTyBaHHsA/ npeTeHsii Ao baHky wono
He3roau i3 3a3HavyeHVMM y BUMKCLi CymamMu TpaH3akuin, KnieHT He 3BinbHAETECA Big 000B’A3Ky cnnaTtu 3aboproBaHOCTi 3a
KpeouToM i3 BpaxyBaHHAM CyM CRipHMX TpaH3akuii, 3asHayeHux y BMMNWCUI 3a BIiANOBIAHWWA Mnepiod, Ta CyM KOMICiW,
NPOLEHTIB, MOB’sI3aHMX 3 NPOBEAEHHSIM LMX onepavwin.

KnieHt mae npaBo:

BMMaraTu Big baHKy HanexxHoro BUKOHaHHS B3ATMX Ha cebe 3060B'A3aHb 3a [JoroBopomM;

[OCTPOKOBO MOBEPHYTWM KPeaWUT B nopsgky, nepegbadveHomy uvm [loroBopoM, BiAMOBWUTUCS Bif HadaHHs/ ofepaHHs
KpeauTy B MOPSiAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHO4ABCTBOM,;

oTpumyBaTu Bif BaHkKy iHbopmauito Npo po3amip gocTynHoro KpeguTHOro niMiTy, HapaxoBaHUX NPOLIEHTIB 32 KOPUCTYBaHHS
KpeanMToM Ta CyM KOMicin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHM» abo 3a noro 3BepHeHHAM o baHky;

iHiuitoBaTM 3MiHy abo BigmMoBy Big BCTaHoBMNeHoro baHkom poawmipy HagaHoro KpeanTHOro nimiTy LUNSAXOM 3BEPHEHHS A0
BigaineHHa banky abo LeHTpy obGcnyroByBaHHs KnieHTiB 3a TenedoHamu, 3a3HaveHumm Ha Canti badky, abo 3a
ponomoroto Cnctemn «IHTepHeT-6aHKiHM» (3@ HaABHOCTI TEXHIYHOI MOXNMBOCTI y bBaHKy), npu uUbOMY, 3MEHLUEHHS
KpeguTtHoro nimity Moxnuee 3a ymoBM, WO cyma 3aboproBaHocTi 3a KpeguTHum niMiTOM He nepeBullye po3Mip
KpeautHoro nimiTy, BCTaAHOBMNEHHSA fAKoro 3anutyetbcsl KnieHtom, a npu BigmoBi Big KpegwutHoro nimMiTy — 3a ymoBwu
BiACyTHOCTI 3aboprosaHocTi 3a KpegutHum nimitom.

YacTtuHa 5.
YMoBM HagaHHsA CnoXuUBYOro KpeauTty

CnoxuB4Ymin kpeauT Moxe OyTn HagaHui KnieHTam — peauageHTtam YkpaiHu, siki y BCTaHOBMNEHOMY [JoroBOpoM nopsiaky
AkuenTyBanu My6nivyHy nponosuuito BaHky Ha yknageHHs uboro [loroBopy i 06panu gaHy nocnyry. baHk nicnst npuiHATTS
Big KnieHTa BignosigHoi 3asiBu Ha npueaHaHHsA o Joroeopy, y TOMy uucni Yepes OuctaHuiiHi kaHanu o6cnyroByBaHHs, 3a
pes3ynbTaToM NPOBEAEHHS aHani3dy, BiANOBIiAHO A0 BCTaHOBNeHUx B BaHky npoueayp, moxe Hagaeatu KnieHTy kpeauT y
HauioHanbHin BantoTi YkpaiHu y popmi CnoxmBYyoro KpeaguTy i3 3acTOCyBaHHSAM YMOB, nepeabaveHnx YactnHow 5 Posginy
Il QoroBopy, a KnieHT 3060B’A3yeTbCA MOBEPHYTU CyMYy HagaHoro CrnoXuBYOro KpeauTy Ta CniatuTy NPOLIEHTU, KOMICT Ta
iHWIi nnaTexi 3 Takoi cymu, nepenbadeHi Jorosopom/ Tapudamum.

CnoXMBYMIA KPEAUT HAOAETLCS LUNAXOM nepepaxyBaHHs BaHkom cymu CnoXuBYOro KpeamTty BiAMOBIQHO OO 3a3HAYeHMX
KnienTom B 3asBi Ha npuegHaHHa 0o [JoroBopy peksi3uTiB/ NpusHayeHHst abo wnsxom Buaadi Yepes kacy baHky. CTOpoHu
NoroXXyoTbes, Wo 3060B’A3aHHA BaHky HagaTy CnoXnBYUA KpeauT BUHUKAE BUKMHOYHO Micns 3BepHeHHs KnieHTa woao
HagaHHsa nomy CrnoXMBYOro KpeauTy Ta HafdaHHi KnieHTom Bcix nepenbayveHmx 3akoHO4ABCTBOM JOKYMEHTIB (iHhopMaLii,
BiJOMOCTeN), B TOMYy UUCHIi, ane He BUKMNIOYHO, ANs OUiHKM piHaHcoBOro ctaHy KnieHTa Ta KpeauTOCnpOMOXHOCTI, Ans
npoBefeHHs igeHTudikauii/ Bepudikauii KnieHta, a Takox nicns npunHATTa BaHkoM BigNoOBIiOHOMO PilLEHHS | BUKITHOYHO Y

MignucaHo kBanicikoBaHUM eNeKTPOHHMM MNiZNMCoM
Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
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BMNaAKy, SKWO HagaHHa KnieHTy CnoXxuBYOro KpeauTy He CynepeynTb BCTaHOBMEHMM 3aKOHOO4ABCTBOM, HOPMAaTUBHO-
npaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu BuMoram (OOMeXeHHSIM).

CTOpOHM MOrodXyloTbecsl, WO HeHagaHHa Bawkom Knienty Cnoxuveyoro kpeauTy 3 OyAb-AKOi MPUYMHK (HE MPUAHSTO
pilleHHs/ He HagaHO AOKYMEHTM Towo), TOBTO BIACYTHICTE (DAKTUYHMX AiN, NiATBEPAXYIOUYMX BUKOHaHHS BaHkom
3060B’A3aHHA HagaTn Knienty Cnoxueunii kpeaut npotarom 30 (TpuauaTu) KaneHgapHux OHiB, 3 gatM odOopMITEHHS
3asBu Ha npuegHaHHs Ao [loroBopy B YacTuHi HagaHHA CrioXMBYOro KPeanuTy, € HanexHNM AOKa3oM HasiBHOCTI 06CTaBuH,
O YHEMOXNMBMIOIOTE HagaHHA KnieHTy Cnoxueyoro kpeauTy i Le He noTpebye AoAaTKOBOro AokasyBaHHA (HadaHHSA
noBigoOMIEHb, BignoBigen Ta iHWUM YMHOM iHpopmMyBaHHSA KnieHTa un Byab-akoi iHwoi ocobun) 3 6oky banky. [orosip B
YacTuHi HapgaHHA KnieHTy CnoXuBYOro KpeauTy BBaXKaeTbCA NPUNUHEHUM, AKWo BaHkom He HagaHo Cnoxueuui Kpeaut
NPOTAroM MOrO[PKEHOrO Y LibOMY MYHKTi [loroBopy CTPOKY.

[Hatoto HagaHHSA CnoXunB4Oro KpeauTy € AaTa CnMcaHHSA KOLWTIB y cyMi CnoXMBYOro KpeauTy 3 NO3MYKOBOIrO PaxyHKY, KU
BigkpuBaeTbca BaHkom ans obniky onepadii 3 HagaHHS KnieHTy CnoXuBeYoro Kkpeaury.

Cyma CnoxuB4oro KpeauTy, CTPOK KOpUCTyBaHHA CNOXWBYMM KpeauToM, LinNboBe MPU3HAYeHHs, Po3Mip NPOLEHTIB 3a
KopuCTyBaHHs CrnoXuWBYMM KpeaumTom Ta KOMICi (3a ymoBKM obBpaHHs KnieHTom ymoB HagaHHA CnoXMBYOrO KpeauTy 3
KOMici€lo), nepiogu cnnatu nnaTexis Bu3HavatoTbcad CTopoHamu B 3asBi Ha npuegHaHHa Ao Jorosopy.

[MoBepHeHHst CNOXMBYOro KpeauTy Ta crnnaTta NpoLUEHTIB 3a KOpUCTyBaHHSA CNoXMBYMM KpeamuTom/ KOMICI  3AiNCHIOETBCA
3a 3BMYANHOKO (3MeHLyBanbHUMKU nnatexamu) abo aHyiTeTHow (piBHMMM nnartexamu) cxemor. Cxema NoBepHEHHs
CnoXuMBYOro KpeauTy Ta ChnnaTu NPOLEHTIB 3a KOpUCTyBaHHA CrnoXuBYMM KpeauTom/ KOMiICii 3a3HavaeTbecs B 3asiBi Ha
npvegHaHHsa go forosopy. CTpok/ TepMiHM noBepHeHHs CROXWBYOrO KpeauTy Ta ChniaTtv MPOLEHTIB 3a KOPUCTYyBaHHSA
CnoXunB4MM KpeamToM/ KOMICIM 3 3a3Ha4YeHHAM PO3Mipy LLOMICASYHOrO MraTexy BCTAHOBMIOWTLCS Y rpadiky nnaTexis, Lo
BMKNageHun y 3asBi Ha npueaHaHHs oo [lorosopy (Aani 3a TekcTtom wiei YacTuHmn Posginy Il — «"padik nnaTtexis»).
MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpeauTOM Ta KOMiIcCii BCTaHOBMOOTLCA Yy hikcOBaHOMY po3Mipi i nignsrawTb
cnnati KnieHTom no aeHb hakTU4YHOro MOBHOrO NOBEPHEHHSI 3aboproBaHocTi 3@ CMOXMBYMM KPeAMTOM (He BpaxoByHUM
Len AeHb) 3 ypaxyBaHHAM HACTYMHOrO:

MpoueHTn 3a KoprcTyBaHHA CNOXMBYMM KpEAMTOM HapaxoBYOTbCH LLOAEHHO Ta pO3PaxoBYOTLCS:

npuv 3BUYaMHIN (3MEHLYBanNbHNMK NnaTexammn) cxemi noBepHeHHs CrnoXMBYOro KpeauTy Ta Chnath nNpoueHTiB/ KoMicin —
BMXOOAYM 3 LUOAEHHOro 3anuviiky 3aboproBaHocTi 3a CnOXMBYMM KPEAMTOM MNPOTArOM BCbOMO CTPOKY KOPUCTYBaHHSA
CnoXuBYMM KpPeauToM, MOYMHaYM 3 AHA HadaHHs CnoXuB4Oro KpeauTty (BkMoYaoun AeHb HagaHHs ChoXuB4oro
KpeauTy) nNo AeHb PakTUYHOro MOBHOrO NOBEPHEHHST 3aboproBaHoCTi 3a CNoXMBYNM KPeAMTOM (HEe BpaxoBykoun Lien AeHb)
BUXOASAYN 3 PAKTUYHOT KiNbKOCTI AHIB Y poLli.

npuv aHyiTETHIN (PiBHUMU NnaTexxamm) cxeMi NoBepHEHHs1 CNOXMBYOro KpeauTy Ta CnnaTtu NpoLEHTIB/ KOMICI — BUXOOA4M 3
3anuwKy 3aboproBaHocTi 3a CnoOXMBYMM KPeOWTOM Ha MOYaTOK KOXHOMO po3paxyHKOBOro nepiody 3rigHo 3 [padpikom
nnaTtexis Ta BUXOASYN 3 PaKTUYHOI KiNbKOCTI AHIB Y poLi Ta 04HAKOBOI KiNbKOCTi AHIB Y KOXHOMY pO3paxyHKOBOMY nepiofi,
NPOTArOM BCbOIMO CTPOKY KOPUCTyBaHHA CNOXMBYMM KPeAMTOM, MNOYMHalouM 3 AHA HagaHHa ChoXuBYOro KpeauTy
(Bkmovatoum AeHb HagaHHsa CnoXuBYyoro KpeauTty) Mo AeHb (PaKTUYHOro MOBHOrO MOBEPHEHHs 3aboproBaHocTi 3a
CnoXvnBYMM KpeanToM (He BpaxoBYHOYM Lier OEHb).

Y uin yacTtuHi forosBopy nig po3paxyHKOBMM NEPIOAOM, MaeTbCs Ha yBasi Nepiof, AKU BU3HAYaeTbCS Big nonepeaHLoro Ao
HacTynHOro TepMiHy (4atun) nnaTtexy 3rigHo 3 Mpadikom nnartexis.

Y BMNaaKy nopylleHHsi 3000B'A3aHb 3 NoBepHeHHS CrnoXuBYoro KpeauTy Ta/abo cnnatu MpOLEHTIB 32 KOPUCTYBaHHS
CnoxuB4mm kpeamTom/Komicin 3rigHo Mpacdpiky nnatexis (B TOMy Ynicni Npy HegoAepkaHHi/ NOpPYLLEHHI CTPOKiB/ TEPMIHIB),
a TakoX Yy Bunagkax, nepeabadveHunx nyHktom 5.18. Posginy Il [oroBopy, HapaxyBaHHS/po3paxyHOK MPOLEHTIB 3a
kopucTtyBaHHA CnoOXVBYMM KPEAMTOM Ha Cymy MpocTpoyeHoi 3aboproBaHoCTi 3a CnoXuBYMM KpeouTtoM (4acTUHOM
CnoxunB4Oro kpeauTy, 9Ky He 6yno noBepHyTO BignosiaHo Mpadiky nnaTexis), 3aiicH0ETLCS 3a cTaBkoto 0,01 (Hynb Linmx
OflHa coTa) MPOLEHTIB PiYHMX i Takum po3mip npoueHTiB byae 3actocoByBatuCb BaHKOM A0 Tiel AaTtv, KOnM 3asHauveHi
30608B'A3aHHs/ ymoBM OyayTb BWMKOHaHI/ AOTPMMAaHi HanexHuMm 4YvHOM. [lonmoXeHHs uporo nyHkTy [doroBopy MmatoTb
MOHOBITIOBaHWI XapakTep.

Komicis 3a obcnyroByBaHHsi kpeauTHOI 3aboproBaHocTi 3a CnoXMBYMM KpeaWTOM BCTAHOBMIOETLCS 3a nocnyrn baHky
OO0 CMMCaHHA Ta 3apaxyBaHHA KOWTIB 3 MeTol noBepHeHHss CnoXMBYOro KpeauTy, po3paxyHKOBO-KkacoBe
obcnyrosyBaHHS WwoAo0 CMNOXUBYOTO KPeauTy, HafaHHS KOHCYNbTauinHMX Ta iHdopmauinHux nocnyr woao Cnoxueyoro
kpeouTy. Komicisa 3a o6cnyroByBaHHA KpeaWTHOI 3a60proBaHOCTI CNNaqyeTbCs LOMICAYHO B TEPMIH ChnaTv NPOLEHTIB 3a
KopucTyBaHHA CnoX1BYMM KpEaAUTOM 3a BiAMOBIAHUIA PO3paxyHKOBUI NePIoA y po3mipi, BkazaHOMy B 3asBi Ha NpUegHaHHS
Ao Jorosopy, Big no4aTkoBoi (HagaHoi) cymun CnoxmByoro kpeauTy (6a3a pospaxyHky komicii). Komicis 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHocTi 3a HagaHnM CroOXWBYUM KPEAMTOM PO3PaxoBYETHCS 3a MOBHWUM MICALb y SKOMY BiabyBaeTbCs
noBepHeHHs 3aboprosaHocTi. i noBHUM micaueM, y uin YactuHi 5 Posginy |l usoro [lorosopy, po3yMmieTbCsa nepiog, Skui
BM3HAYaETLCS Bi MOMNEpeaHbOro A0 HACTYNMHOro TepMiHy (4atv) nnatexy 3rigHo 3 [padhikom nnartexis. Komicia He
BCTAHOBMNIOETLCA 3a HadaHHsA OA4MH pa3 Ha Micsaub iHGopMalii 3a CMOXMBYMM KPeauToM, sika 3rigHO 3 BUMOramu
3aKOHOLABCTBA He YacTille ogHOro pasy Ha Micsiup nosigomnsetbcst KnieHty 6esonnaTtHo (iHpopmaLis npo NOTOYHMIA
po3Mip 1oro 3aboproBaHoOCTi, PO3MIp CyMU KPeAMTY, NOBEPHYTOI KpeanToaaBLto, OTPUMAHHST BUMUCKU 3 paxyHKy/paxyHKiB
(3a ix HasBHOCTI) WoA0 noraleHHsa 3aboproBaHOCTI, 30kpema iHdopmalLis Npo nnatexi 3a UMM [JoroBopoM, ki cnnaveHi,
AKi HANeXxuTb cNNaTuTK, AaTn cnnati abo nepioau y Yaci Ta yMOBM CnfaTy Taknx Cym (3a MOXMMBOCTI 3a3Ha4YeHHS Takux
YMOB y BUMMCLi), @ TaKoX iHLWa iHopMaLis, HagaHHS skoi 6e3onnaTtHo nepenbayvyeHo YMHHMM 3aKOHOO4ABCTBOM.

PasoBa komicia cnnavyetbes y gaty nepekady CnoXvBYOro KpeauTy Ta po3paxoBYETbCS Y BiACOTKaXx Big cyMmu CnoxvByoro
KpeauTy, SKWO iHWe He BM3HadeHo Yy 3asiBi Ha npuegHaHHsa o Horosopy. lMpu ubomy gaHum nyHktom [Jorosopy KnieHT
ynoBHoBaxye baHk 3aiicHUTK nepekas cymun Pa3oBoi komicii, BU3HauyeHoi y 3asiBi Ha npueaHaHHs 4o [JoroBopy Ha KOpUCTb
BaHky (yTpumaTy i3 cymm CnoOXUBYOro KpeauTy).

Komicisi 3a BHECEHHSI rOTiBKOBMX KOLUTIB 32 CNOXMBYMM KpeamMToMm B Kaci 6aHky 6e3 BukopuctaHHs KapTtku B cymi o 10 000
(oecatn Tuca4) rpyBeHb BCTAHOBIIOETLCS B PO3Mipi 1 (OAHOrO) BiACOTKa Big CymMu nnartexy, ane He meHuwe 20 (4BagusaTh)
rpvBeHb. Taka KoMmicis He mignarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXMMBOCTI 34INCHEHHS NnaTexy y nnaTikHOMY
TepMmiHani BaHky abo y pasi 3giiCHeHHs1 nnaTexy 3 METOH MOBHOMO MoralleHHsi 3aboproBaHocTi No CNoXnBYOMY KpeauTy.
CTtopoHu givinu 3rogum, wo baHk npunuHse HapaxyBaHHA NPOLEHTIB 3a KOPUCTYBaHHSA CnoXMBYMM KpeauToM i KOMICii 3a
ob6cnyroByBaHHA KpeauTHoi 3aboproBaHocTi (y BuNagky il HAasiBHOCTI Ta HapaxyBaHHSI B npoueci obcrnyroByBaHHS
3aboproeaHocTi 3a CnoxnB4uM kpeamTom) 3 AHs cmepTi KnienTa.

[  MignucaHo ksanichikoBaHUM €NeKTPOHHUM MiANUCOM
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[MoBepHeHHss CnoxuBYOro KpeawTy, cnnata MnpoueHTiB 3a KopucTyBaHHA CrOXWBYMM KpeauToMm Ta KoMicii 3a
obcnyroByBaHHs1 KpeaAMTHOT 3a60ProBaHOCTI 34INCHIOETECS BUKIIOYHO Y BantoTi CNoOXMBYOIo KpeauTy LUMSXOM:

(1) BHeceHHs1 rOTiBKOBMX TPOLUOBUX KOLUTIB Yepe3 kacy Oyab-sakoro BiaAineHHs BaHky Ons 3apaxyBaHHS Ha paxyHOK
3a3HaveHun y 3asaBi Ha npuegHaHHA o Jorosopy;

(2) nepekasdy 3 paxyHky KnieHTa, Bigkputoro B BbaHky abo B iHWOMYy OaHKy, a TakoX LUMSXOM BHECEHHS TOTiBKOBUX
rPOLUOBMX KOLUTIB Yepes kacy byab-akoro iHworo 6aHKy, Ha paxyHOK 3as3HayeHun B 3asBi Ha npuedHaHHa o [dorosopy
(Npw 3giNcHeHHI Nepekasy KOLITIB 3 paxyHKy, BiAKPUTOroO B iHIOMY 6aHKy Npu3HaYeHHs Takoro nepekasy NoOBMHHO MICTUTK
HaCTYMNHi pekBianTU: «KowTu ANs MOBEPHEHHS KpeauTy, ChinaTtu MNPOLEHTIB 3a KOPUCTYBaHHA KpeauTOM i KOMiICii 3a
ob6cnyroByBaHHA KpeauTHoi 3aboprosaHocTi [[1.1.6. KnieHTa] 3rigHo i3 3assoto npo npuegHaHHa o forosopy Ne[Homepy]
Big [paTa]»);

(3) wnsaxom [orosipHoro cnucaHHs BaHkom rpoLoBMX KOLWTIB B PO3Mipi, HeobXiAHOMY ANs BUKOHaHHSA 3000B’A3aHb 3rigHO
3 [padikoM nnaTexis LWOAO0 NOBEPHEHHST YacTMHM CnoXMBYOro KpeauTty Ta cnnatu NpoueHTiB/ KoMicii 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHOCTi 3a BiANOBIAHUI PO3paxyHKOBUI nepiod i3 3acTocyBaHHAM n. 3.13. Posainy || Jorosopy (Take
cnucaHHe 3aincHeTbes baHkom Ha nigcTaBi UbOro NyHkTy [JOroBOpy 3a HasiBHOCTI POLUOBMX KOLUTIB Ha paxyHKy/ax
KnienTta).

[Mpy LbOMY rpOLLOBI KOLITK, CNNaYveHi NoHaa cyMu BU3HadeHi y 'padiky nnaTtexis, 3apaxoByoTbcs baHkoM sik gocTpokose
noBepHeHHs1 CNoXMBYOro KpeauTy B NOPSAKY Ta Ha yMoBax, BcTaHoBneHux n. 5.9. Posainy |l Jorosopy.

[ocTtpokoBe noBepHeHHA CnoXuBYOro KpeauTy Moxe BigbyBaTuchb 3a iHiuiatusowo KnieHta abo Ha Bumory BaHky y
BCTaHOBNeHUX [loroBopoM BuMnNagkax 3 ypaxyBaHHAM HacTyMnHOro:

Akwo 3rigHo 3asBu Ha npueaHaHHA Ao JoroBopy obpaHo 3BMYaNHY (3MEHLLYBanbHUMU MraTexamun) cxemy rnoBepHEHHS
3a6oproBaHOCTi — rPOLLIOBI KOLUTK, CNfiayeHi noHad cymu Bu3dHadeHi y 'padpiky nnatexis, B A€Hb HAAXOMKEHHSA Ha paxyHOK
3asHaveHuin y 3asBi Ha npuedHaHHs [0 [loroBopy CMpsSIMOBYKOTbCA Y PaxyHOK MoBepHeHHs CroXuBYOro KpeauTy
BiANOBIAHO 4O YMOB Lboro [JoroBopy, nNpu LibOMY NPOMOPLIAHO 3MEHLUYIOTLCSI BCi HACTYMHI YacTMHU CnoXUBYOro KpeauTy,
BM3HaueHi y [padiky nnartexiB, 6e3 odopmneHHs [padchika nnaTexiB B HOBI pepakuji. Y Bunagky, SKLWO OOCTPOKOBO
noBepTaeTbCa BCA Cyma 3anuLiKy 3aboproBaHocTi 3@ CnoxmBumMm KpeauToM, KnieHT 3060B'A3aHuii 04HOYACHO 3i CnnaTol
KOLUTIB AN noBepHEHHSA cymn CnoXuBYOro KpeauTy Cnnatuti HapaxosaHi/ po3paxoBaHi Ta HecnnadveHi NpoLeHTn no aarty
MOBHOrO AOCTPOKOBOrO MOBEPHEHHS BCi€i cymyn CRoOXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUIA MicALb
KOMicito 3a 0OcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (3@ HAsfIBHOCTI Takoi), B sikoMy BigbyBaeTbCA [OOCTPOKOBE
NOBEPHEHHS.

Axwo 3rigHo 3asBM Ha npuedHaHHa Ao [oroBopy obpaHo aHyiTeTHy (PiBHMMWM nnaTtexamu) Cxemy MOBEepHEeHHS
3aboproBaHoCTi, NP1 AOCTPOKOBOMY NoBepHeHHI CMOXMBYOro KpeamTy, rPOLLIOBI KOLITK, CNiaveHi MoHa CyMu BU3HAYeEHi Y
padhiky nnaTexis, CNPSMOBYIOTbCA Y pPaxyHOK MoBepHeHHA CnoXxueyoro KkpeauTy ANA 4acTKOBOTO [AOCTPOKOBOIO
MOBEPHEHHSI - BUKMIOYHO B AaTty/ TepMiH 4eproBoro nnartexy, Bu3HadyeHoro [padphikom nnatexis (a AnMA NOBHOro
AOCTPOKOBOrO MOBEpPHEHHS1 6e3 obMexeHHA B AaTi), Npy LUbOMY 3 LbOro AHSA MPOMOPLINHO 3MEHLLYIOTLCA BCi HACTYMHI
YacTuHM CnoxuBYoro KpeauTy, BudHadeHi y padpiky nnatexis, 6e3 ocopmneHHs padiika nnatexis B HOBIM pepakuii. 3
METOK MNOBHOrO0 AOCTPOKOBOrO MNOBEPHEHHHA BCi€I Cymu 3anuwiky 3aboproBaHocTi 3a Cnoxveumm kpeautom, KnieHT
3060B’A3aHMIN OOHOYACHO 3i CNNaTol KOWTIB ANA NOBEPHeHHS cymu CroXMBYOro KpeauTy Cnnatutu HapaxosaHi/
po3paxoBaHi Ta HecnnayeHi NpoLeHTH Ta KOMICito 3a 06crnyroByBaHHSA KpeauTHOI 3aboproBaHoCTi (3a HasiBHOCTI Takoi) no
AaTy MOBHOrO [OCTPOKOBOrO NOBEpHEHHSA BCiei cymyn CMOXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICilo 3a
o6cnyroByBaHHA KpeaMTHOI 3aboproBaHOCTI (3a HAsIBHOCTI TaKoi) WO po3paxoBaHa 3a MOBHUW Micsilub, B SKOMY
BiAOyBaeTbCA LOCTPOKOBE MOBEPHEHHS, HA BU3HAYeHWI BaHkoMm TpaH3uTHMI paxyHok (2909), i B Takomy BUMNAAKY, KOLUTW,
cnnadeHi KnieHTom Ansg noBHOro JOCTPOKOBOIO NOBEpHEHHS cyMu CMNOXMBYOro KpeauTy, HapaxoBaHux/ po3paxoBaHux Ta
HecnravyeHnx NPOLEHTIB Ta KOMICii 3a 06CcnyroByBaHHSA KpeaMTHOI 3a00pProBaHoCTi (32 HAABHOCTI Takoi), CMPAMOBYIOTLCS B
paxyHOK NOBEPHEHHS B AE€Hb iX HAOXOOXKEHHS Ha TaKui TPaH3MTHUI paxyHok (2909). [ina oTpumaHHs iHdopmauii woao
CyMU KOLWITIB Afs MOBHOr0 OOCTPOKOBOro MoBepHeHHs Cnoxuyoro kpeauty, KnieHT moxe 3BepHyTucb A0 BaHky 3a
KOHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHS KnieHTiB BaHky abo oTpumatu 3a3HadveHy iHpopmaLio y BiadiNeHHi
BaHky.

AKLo, 34IMCHIOIYN JOCTPOKOBE MOBEpPHEHHS CrnoXuBYOro KpeauTy B MOBHOMY 06casi, KnieHT nepepaxye Ha KOpuCTb
BaHky cymy, Lo nepeBuLLye po3mip 3aranbHoi 3aboprosaHocTi KnieHta nepen bankom BignosiaHo go YactuHn 5 Posginy
Il Oorosopy, baHk noBepTae oTpumaHi Big KnieHta Hagnuwkosi cymu Ha Byab-akuin paxyHok KnienTta B BaHky, y Tin camin
BantoTi, Wo 1 BanTa CnoXvBYoro KpeauTy, 3a BUKITIOYEHHAM OEMO3UTHOrO0 PaxyHKy, MPOTAroMm 7 (Cemu) kaneHgapHux
OHIB 3 OaTW HaOXOMKEHHS HaONMWKOBMX CyM. Y pasi BigcyTHocTi B BaHky paxyHky KnieHta, Ha skun baHk moxe
nepepaxyBaTtu oTpumaHi Big KnieHta Hagnvwwkosi cymn, baHk 30iNCHIOE MOBEPHEHHS TakUX HAAMMWLLKOBUX CYyM NPOTArom 7
(cemu) kaneHgapHMX OHIB 3 AaTy OTpMMaHHSA Big KnieHTa BignoBigHoi BuMorn. B Takomy pasi noOBEpHEHHST HaAMMULIKOBUX
CyM 3[IICHIETECA B 3anexHocTi Biad Bumorn KnieHTa wnsixom Buaadi oMy rpoLlOBMX KOLITIB Yepe3 kacy baHky abo
LUMAXOM NepepaxyBaHHSA rPOLLOBUX KOLUTIB Ha 3a3HayeHui KnieHTom paxyHok, BigkpuTuii B BantoTi CnoXMBYOro KpeauTy.
BaHk HabyBae npaBo BumaraTu Big KnieHTa OOCTpOKOBOro noBepHeHHsi BCboro CnoxuByoro kpeauty abo 4vacTuHu
CRoXW1BYOro KpeauTy pa3oM i3 po3paxoBaHUMK MPOLIEHTAMU, HECMTAYeHOK CYMOK KOMICii 3a 06cnyroByBaHHS KpeauTHOT
3aboprosaHocTi, a KnieHT, BignosigHO, 3000B'A3aHWMA BMKOHATU Taky BuMOry baHky npu HacTaHHi Oyab-sikoi 3 nmogin,
nepenivyeHnx HMXYe, KOKHa 3 AKX BU3HAETLCH ICTOTHUM nopyLueHHAM KnieHtom ymos Yactunum 5 Poaginy Il Jorosopy:

(1) nopyLueHHs1 3060B'A3aHb 3 NOBEPHEHHSA CNOXMBYOro KpeauTy Ta/abo cnnaTtu NPOLEHTIB 3@ KOPUCTYBaHHSA CNoOXUBYUM
Kpegutom/ Komicii 3a obcnyroByBaHHA KpeaMTHOI 3aboproBaHoCTi 3rigHO [padiiky nnatexiB (B TOMY 4ucCri npu
HeJoAepKaHHi/ NopyLeHHi CTPOKiB/ TEPMIHIB):

GinbLue Hix Ha 1 (oguH) micsaub; Ta/abo

y CyMi, o nepeBuLlye 5 (M'siTb) BigcoTkiB cymn CnoXunB4oro kpeauty; Ta/abo

sike MPWU3BOAMTL OO0 BMHUKHEHHS 3aboproBaHOCTi 3a CrnoXvBYMM KpeauTOM y CyMi, Lo nepesullye cyMmy CnoxuB4voro
kpeouTy Ha 10 (gecatb) i Ginblue BiOCOTKIB;

(2) BMABNEHHA TakMMK, WO He BiAMOBigalOTb AINCHOCTI, AOKYMEHTIB Ta/abo iHdopmauii (BigomocTten), wo 6ynu HagaHi
BaHky 3 MeTol oTpMMaHHs CnoXMBYOro kpeauty 3a uum [oroBopoM; BusiBneHHs BaHkom Toro, wo nacnopt (abo iHwwui
OOKYMeHT, Lo noceigyye ocoby) KnieHta go odopmneHHa 3asBu Ha npueaHaHHs 00 [oroBopy 3 METOH OTPUMMaHHs
CnoxuB4oro kpeguty 6yno BTpayeHo, BUKPAZAEHO UM iHWMM cnocobom BiH BUOYB 3 BonoAdiHHS KnieHTa;

(3) NpUIAHATTS cyooM pilleHHs Npo oBbMexeHHs LMBINbHOI aie3gatHocTi KnieHta abo BU3HaHHS 0ro HediesgaTHnM;
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(4) npep'saBneHHsa oo Oyab-sikoro Bigkputoro B BaHKky paxyHky KnieHTa po3paxyHKOBWUX AOKYMEHTIB, O MiCTATb BUMOTY
cTaryBava 3aiicHnT 6e3 noromxkeHHs 3 KnieHToOM nepeka3 BU3HayeHOi CyMu KOWTIB 3 paxyHKy KnieHTa Ha paxyHok
oTpuMyBaya (MnaTiKHWUX BMMOT, iHKACOBMX OOPYYEHb TOLLO), HE3ANEXHO Bif CYMU KOLUTIB, LLO CMMUCYIOTLCS, apewT byab-
SAIKMX KOWTIB Ha Oyap-sakmx paxyHkax KnieHTa B BaHky (3okpema Ha paxyHkax KnieHTta, BigkpuTuX BignoBigHO 4O ymMOB
[oroBopy), BUHUKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTpaTMBHOIO apeluTy Ha
Oynb-ski aktum KnieHTa;

(5) opepxxaHHa BaHkoM Big iHWKX hbiHAHCOBUX YCTaAHOB (KPeOUTHUX CMIMOK TOLO), iHWUX KpeawuTopis, Olopo KpeauTHUX
iCTOpil, OepXXaBHWX OpraHiB BNagu HeraTvMBHOI iHpopmadii npo KnieHTa, Wwo cBiguuTb NPO HEBUKOHaHHS (HEHamnexHe
BMKOHaHHA) KnieHTom cBoOix 30060B'A3aHb nepen TpeTiMm ocobamu abo npo HagaHHa KnieHTom HegocToBipHOi abo
chanbcudpikoBaHoi iHpopMaLlii 3 METOK OTPMMAaHHS HLIMX KPeaMTiB/MO3UK, a TakoX iHLWOI iHdopMmalii, Wwo Aae nigctasu
CYMHIBaTMCS Y HamnexHoMy BUMKOHaHHI KnieHTom cBoix 3060B'A3aHb 3a uum [JoroBopom, B uinomy, Ta 3a YacTtuHowo 5
Posginy Il Jorosopy, 3okpema;

(6) ogepxaHHa BaHkoM 3 Byab-akux Skepen iHdopMauii Woao noripweHHs diHaHcoBoro ctaHy KnieHta, B ToMy yuchi
yepes HeBunnaty abo 3amMeHLIEeHHsA BUNnaTh 3apobiTHoi nnatu KnieHty, abo y 3B’A3Ky 3i 3BinbHEHHAM KnieHTa un Hamipom
LWOAO 3BiNbHEHHSA 3 Micua poboTu, 4m iHWOI iHpopmalii, Wo Aae niacTaBuM CyMHIBAaTUCS B HanNeXHOMY BMKOHaHHI HUM
3060B's13aHb 3a UMM [JoroBopom B Linomy, Ta 3a Yactuxoto 5 Posainy Il Jorosopy, 30kpema;

(7) nopyLueHHst BUMor, BCcTaHoBneHux y n. 5.12.5. Pozginy || Jorosopy;

(8) noBepHeHHs (BigMOBa Bi4 OTPWMMaHHA) ToBapy, pobiT 4u nocnyr Ha npuabaHHs skux BbaHkom HagaHo CnoxueBuni
KpeauT, He 3anexHo Bif NPUYNHU NOBEPHEHHS (BiOMOBMW Bif, OTPUMAHHS);

(9) iHWoro ictoTHOro NopyLUeHHs ymoB [loroBopom B UinioMy, Ta 3a YactuHoto 5 Posainy || Joroeopy, 3okpema, Ta B iHLUUX
BUnNagkax, nepegbavyeHnx 3akoHO4aBCTBOM YKpaiHu.

Axkwo baHk HabyB npaBo Bumaratu Big KnieHTa [OCTPOKOBOro nMoBepHEHHSA BCbOro CrnoXxuByoro kpeauTy abo 4YacTuHM
CnoXu1BYOro KpeauTy pa3oM i3 po3paxoBaHNMK MPOLIEHTaMU, HECMTaYeHOK CYMOK KOMiCii 3a 06CcnyroByBaHHSA KpeauTHOT
3aboproBaHOCTi Ta BUCYHYB BigMnoBigHy BMMOrY MPO AOCTPOKOBE NOBEPHEHHS!, KnieHT 3060B'A3aHuiA BUKOHaTW TaKy BUMOTY
B CTPOK He nizHiwe 30 (TpMausaTn) kaneHaapHUX AHIB 3 AHSA 1i OTPUMaHHS. SAKLLO NPOTSAroM BKasaHoro cTpoky KrieHT ycyHe
NOpPYLLEHHS, SIKe € MiACTaBol ANs HanpaBneHHs baHkom 3a3HayeHoi BMMOrM, Taka BumMora baHky BTpayae YmHHICTb. 3i
CMMMBOM BCTAHOBMEHOro UMM MyHKTOM [1oroBopy CTPOKY BMKOHaHHSA BUMOrK BaHKy, ocTaHHii HabyBae npaBo po3novatyu
CTAMHEHHSA cyMy 3ab0proBaHOCTi B CyJOBOMY MOPSAAKY 3 METOK 3a40BOMEHHA BUMOrM BaHKy Npo 4OCTPOKOBE NOBEPHEHHS
BCbOro Cnoxme4yoro kpeauty abo yactmHu CnoXuBYOro Kpeauty pas3oMm i3 po3paxoBaHMMU MPOLEHTaMu, HECMayeHo
CYMOL0 KOMicCil 3a 00cnyroByBaHHsi KpeauTHOI 3aboproBaHOCTi Ta HEYCTOWKO (B pasi HAsiBHOCTI).

Akwo npy HagaHHi CNoXUBYOro KpeauTy 3 LiNbOBMM MpU3HAYeHHAM Ha noralleHHsi 3aboproBaHocTi KnieHTa nepep oro
KpegutopoM/amu 3a iHWMMK YKNageHMMM MiX Humm goroBopamu (PedpiHaHcyBaHHS), BUSBMTLCH, O CyMa HagaHol
YacTuHM CrnoXuWBYOro KpeauTy 3 NpusHayveHHsM PedhiHaHCcyBaHHA nepeBuLLye po3mip peanbHoi 3aboproBaHocTi KnieHTta
nepes Moro Kpegutopom/amn 3a iHWWMK yKNageHnMy Mk HUMmn gorosopamu, KnieHT 3060B’a3yeTbca noBepHyTH BaHky
TaKky Cymy NepeBULLEHHS 3 HanpaBfeHHAM il Ha JOCTPOKOBE MOoBepHeHHs CnoXMBYOro Kpeauty B cnocib ta Ha ymoBax,
BM3Ha4eHnx [JoroBopom.

AKwo, 3aincHIoYN OCTPOKOBE NoBepHEHHA Cnoxueyoro kpeamnTy, KnieHT nepepaxye Ha kopucTb baHky cymy, gocTaTHio
Ansi NOBHOro noratleHHs Cnoxmne4oro kpeauty Bumorn baHky noraiuatTbcs y HAaCTyMHiA YeproBocTi:

Ons Cnoxue4yoro kpeauty, Jorosip Wwoao HagaHHs sikoro yknageHui nicns 10.06.2017 (BKOYHO):

(1) npocTpoyeHa g0 noBepHeHHst cyma CnoXMBYOro KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHA CnoXuByYnM
KpeauToMm Yy BignoBiAHOCTI A0 npoueayp, BU3HadeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb NO NOBEPHEHHIO CymMn CrnoXMBYOro Kpeauty Ta CTpOKoBa 3aboproBaHicTb MO NpoueHTam 3a
KopucTyBaHHA CnoXuBYMM KpeaAUTOM Yy BiANOBIAHOCTI 40 Npoueayp, Bu3HavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMICii 3a 06CNyroByBaHHs1 KpeAUTHOT 3a00ProBaHOCTI (3a il HAABHOCTI)

(4) ctpokoBa 3aboproBaHiCTb MO CrnaTi KOMICii 32 06CNyroByBaHHsI KpeAUTHOT 3a00ProBaHOCTi (3a ii HasABHOCTI)

(5) noBHe goOCTpOKOBE NOBEPHEHHST CyMU CnNOXMBYOro KpeanTy CTPOK ONnaTtu SKOi He HacTaB;

(6) HeycToMKa 3a NopyLueHHs 3060B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpaTn BaHky, noB'A3aHi i3 ogepkaHHAM BUKOHAHHsSi, B TOMY 4uUChi, ane He BMWKIMOYHO, BMTpaTW, NOB'A3aHi i3
npen'sBNeHHSM BUMOTU, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTyh (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
Ons Cnoxwueyoro kpeauty, [orosip Woao HagaHHsA sikoro yknagexun o 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHs KpeaUTHOT 3ab0pProBaHOCTI (3a ii HAABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb NO NOBEPHEHHIO CyMU CMNOXMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3@ 06CNyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a ii HaABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KOpUCTyBaHHSA CNOXUBYMM KpeaUToM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CMOXMBYOIo KpeauTy;

(7) noBHe OCTPOKOBE NOBEPHEHHST CyMy CMOXMBYOrO KpeamuTy CTPOK ONnaTtu siKoi He HaCcTaB.;

(8) HeycTOlKa 3a nopyLUleHHs 3060B'A3aHb N0 CNOXMBYOMY KPeauTy;

(9) BuTpaTn BaHky, noB'AsaHi i3 odepKaHHSM BUKOHaHHA, B TOMY YWCMi, ane He BUWKMIOYHO, BUTpPaTW, MNOB'A3aHi i3
npea'saBneHHSIM BUMOTMU, 3BEPHEHHSAM CTATHEHHS, a TakoX OyAb-sKi iHLWi BUTpaTy (BignpaBka NMCTiB/ NOBIAOMIEHb TOLLO).
Akwo, 3gincHoYM J0CTpokoBe noBepHeHHA Crnoxue4voro kpeauty, KnieHT nepepaxye Ha kopwucTb bBbanky cymy,
HEeJOCTaTHIO AN MOBHOIO norateHHst CoXmMBYOro kpeamty BuMorn baHky norawarTbesi Y HaCTYMHIN YeproBoCTi:

Onsa Cnoxwve4yoro kpeauTy, Jorosip woao HagaHHA gkoro yknageHun nicnsa 10.06.2017 (BkMOYHO):

(1) npoctpoyeHa Oo0 NoBepHeHHst cyMa CnoXMBYOro KpeauTy Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHS CnoXuByYuM
KpeauToMm Yy BigNoOBIAHOCTI A0 npoueayp, BU3HavyeHux y baHky;

(2) cTtpokoBa 3ab0OproBaHicTb N0 NOBEPHEHHIO CyMn CMNOXUBYOIO KpeauTy Ta CTpOKOBa 3aboproBaHicTb MO NpOLEeHTam 3a
KopucTyBaHHA CnoXuBYMM KpeaAUTOM Y BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CNyroByBaHHA KpeauTHOIT 3aboproBaHoOCTi (3a i HAsABHOCTI);

(4) cTtpokoBa 3aboproBaHiCTb MO cnnaTi KOMicii 3a 0b6cnyroByBaHHs KpeaAMTHOT 3a60proBaHOCTi (3a ii HAABHOCTI);

(5) HeycTolKa 3a NnopyLUeHHs1 3060B'A3aHb No CnoXnBYOMY KpeauTy;

(6) Butpatn baHky, noB'A3aHi i3 odepXaHHSM BWKOHaHHA, B TOMY 4MCAi, ane He BWKIIOYHO, BUTpPaTW, MOB'A3aHi i3
npen'siBNeHHSM BUMOTU, 3BEPHEHHSIM CTATHEHHS, @ TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO);
(7) yacTkoBe AOCTPOKOBE NOBEPHEHHS CyMM CNOXMBYOrO KpeauTy CTPOK OnnaT sKoi He HacTaB.
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5.9.8.2. Ina CnoxwuB4yoro kpeauty, [orosip Wwoao HagaHHs sikoro yknagexHun oo 10.06.2017:

5.9.9.

5.10.

5.10.1.

5.10.2.

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.12.
5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi Komicii 3a 06cnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HAasIBHOCTI);

(2) npocTpoyeHi npoueHTN 3a KOPUCTYBaHHSA CNOXMBYUM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMM CNOXMBYOIO KPeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnyroByBaHHs KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) cTpokosa 3aboproBaHiCTb MO NPOLEHTam 3a KopucTyBaHHA CNOXMBYMM KPeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CnoOXMBYOro KpeauTy (3aboproBaHicTb CTPOK ONaTtu siKoi HacTaB);

(7) HeycTOlKa 3a NopyLUEHHs1 3000B'A3aHb, MOB’A3aHMX 3 HagaHUM CrnoXMBYOTo KpeauTy;

(8) BuTpaT BaHky, noB'dAsaHi i3 odepXaHHAM BUKOHaHHS, B TOMY YWCAi, ane He BUWKMOYHO, BUTpaTW, NOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX ByAb-AKi iHLWi BUTpaTK (Bignpaska nMCTie/ NOBIAOMMNEHb TOLWO);
(9) yacTkoBe [OCTPOKOBE NOBEPHEHHS CyMU CNOXMBYOro KpeauTy CTPOK ONnaTth SKoi He HacTaB.

[ocTtpokoBe noBepHeHHA CMoXMBYOro KpeauTy 34IMCHIOETLCA NPy NOBEPHEHHI (BiAMOBI Big OTPMMaHHS) ToBapy, pobiT un
nocnyr Ha npuabaHHs skmx BaHkom HagaHo CnoXuBUWMIA KPeaWUT, He 3anexHOo Big NPUYUHM NOBEPHEHHS (BiAMOBU Bif
oTpumaHHs). KowTn 3a ToBap, poboTn Y NOCAyrv Npv NOBEPHEHHI (BiAMOBI Bi4 OTPUMaHHS) NoBepTalTbCcs Toprosuem
LLNSXOM Mepekasy Ha paxyHoK BaHKy 3 MeTolo JOCTPOKOBOrO BUKOHaHHSA 3060B’3aHb 3 NoBepHEHHST CNOXMBYOro KpeauTy
BaHky i gaHun nyHKT [loroBopy € niaTBepaXeHHAM 3roam KnieHTa 3 Takol YMOBOHO.

Y pasi HegocTaTHOCTI Cymu, oTpumaHoi baHKoM B paxyHOK MOBepHeHHsi 3aboproBaHocTi 3@ CnoXuBYMM KpeauToM, Ans
BMKOHaHHSA 3060B’A3aHb B MOBHOMY 06CA3i, BUMOrn baHky noraiuaiTbCs y HacTyMnHi 4eproBocTi:

Ona Cnoxwve4yoro kpeguTy, Jorosip woao HagaHHA skoro yknageHun nicnsa 10.06.2017 (BkMOYHO):

(1) npoctpoyeHa Ao noBepHeHHst cyma CnoXMBYOro KpeauTy Ta NPOCTPOYEHi MPOLEHTU 3a KopucTyBaHHA CnoxuByvM
KpeauToM Yy BiAMOBIAHOCTI A0 Npoueayp, BU3Ha4YeHUX y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMu CMNOXMBYOrO KpeauTy Ta CTpPOKoBa 3aboproBaHicTb No mMpoueHTaMm 3a
KopucTyBaHHs CNOXWBYMM KPEAMTOM Y BiMOBIAHOCTI 40 nNpoueayp, BU3Ha4yeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb MO cnnaTi KOMIcii 3a 06CnyroByBaHHsA KpeaUTHOI 3aboproBaHoCTi (3a i HAABHOCTI);

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeauTHoI 3aboproBaHocTi (3a i HasBHOCTI);

(5) HeycTolKa 3a nopyLLeHHs 3060B'A3aHb N0 CnoXnBYOMY KpeauTy;

(6) Butpatn baHky, MOB'A3aHi i3 OOEepXKaHHSIM BUMKOHAHHA, B TOMY YMCHi, ane He BWKITYHO, BUTPATW, MOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-sKi iHWi BUTpaTyh (Bignpaska NWCTiB/ NOBIAOMIEHb TOLLO).
Ona Cnoxwve4yoro kpeguTy, Jorosip woao HagaHH:A akoro yknageHun ao 10.06.2017:

(1) npoctpoyeHa 3aboproBaHiCTb MO cnnaTi KOMicii 3a 06cnyroByBaHHsi KpeauTHoi 3aboproBaHocTi (3a i HasBHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KOpUCTyBaHHA CMOXMBYMM KPEAUTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb NO MOBEPHEHHIO Cymy CNOXMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KoMicii 3a 06cnyroByBaHHs KpeanTHOI 3aboproBaHocTi (3a i HasBHOCTI);

(5) cTpokoBa 3ab6oproBaHiCTb MO NPOLLEHTaM 3a KOPUCTYBaHHST CNOXMBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(7) HeycTOMKa 3a NnopyLUeHHs 3060B'A3aHb, MOB’A3aHMX 3 HagaHUM CnoXMBYOro KpeauTy;

(8) BuTpaTn BaHky, NoB'sA3aHi i3 0OAep>XaHHSIM BUKOHAHHS, B TOMY YMCHi, ane He BUKITKOYHO, BUTPATK, NOB'A3aHi i3
npen'sasBneHHsSM BUMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
KnieHT, npn yknageHHi [orosopy LWnsxom odopmieHHs 3asBu Ha npuedHaHHa [o [JoroBopy 3 ymMoBaMu HafaHHS
CnoXuB4Oro KpeguTy, Kpim 3a3HaveHux y n. 5.1.12. Poaginy | [loroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMeHT odopmreHHs 3asBu Ha NpueaHaHHa Ao [oroBopy 3 MeTolo HagaHHs CnoXMBYOrO KPeauTy He iCHYE XOOHOro
pilLeHHSA Cyay, iHLWOro opraHy LoAo apewuTy, KOHdickauii, MpUMycoBOro CTArHeHHs akTueiB KnieHTa, He iCHye >oaHOoi
CYAOBOI cnpasu (B TOMy uuchi i cnpasBu nNpo 6aHkpyTcTBO KnieHTa Ak cyb’ekTa nignpueMHULBKOI OiSrnbHOCTI), Ska MoXe
maTtun HeraTueHi Ansa KnieHta Hacnigku Ta/abo npuBecTy Ao apeLuTy, kKoHdicKaLlii, N(pPUMyCcOBOro CTArHeHHst akTuBiB KnieHTa;
CTaHOM Ha aaTty odopmMiieHHs 3asaBu Ha NpueaHaHHs Ao [JoroBopy 3 MeTo HagaHHa Cnoxueyoro kpeanty, KnieHT He mae
KpeauTiB B iHWNX BaHkax, NO3uK, a TakoX MOpyK, HaaaHnx KnieHTom 3a TpeTix ocib, okpim Tux, npo ski baHk 6yB nncbmMoBO
NOBiAOMMNEHUN;

Ha gaTy odopmneHHs 3asiBu Ha npuedHaHHa 4o [JoroBopy 3 MeTow HagaHHa Croxueyoro kpeauty KnieHT He mae
nogaTkoBux 6oprie, aktuem KnieHta He nepebyBatoTb Mg agMiHICTPaTUBHUM apeLuToOM Y1 y NOAATKOBIN 3acTaBi;

npuv BigYy>XeHHi ToBapy, Ha npuabaHHst skoro baHkom HagaHo CnoxuBuuii kpeauT, KnieHT 3060B’A3yeTbCcsA NOBIOMUTY
HabyBaya, IO KOWTK MpU MOBEPHEHHI Takoro ToBapy (He 3amnexHO BiA NPWYMHU MOBEPHEHHS) NMOBEPTAalTLCH LUMAXOM
nepekasdy ToproBuem Ha paxyHOK BbaHKy 3 MeTOl BUKOHaHHs 3060B’A3aHb (B TOMY 4MCri JOCTPOKOBOrO) 3 MOBEPHEHHSA
Cnoxwus4oro kpeauty baHky.

KnieHT, kpim iHWKX 3060B'A3aHb, NnepegbaveHnx umm JoroBopom, Takox 3060B’si3aHNIA:

BMKOpucToByBaTM CnoXuBuUui KpeauT BigMOBIAHO A0 MOro LINbOBOro MpU3HaveHHs 3 HagaHHaM ao baHnky BignosigHux
NNaTikHUX HCTPYKLiA Ha nepeka3 cymy CMOXMBYOrO KpeauTy, SIKLWO HeAOoCTaTHbO PEKBI3WTIB, 3a3HayeHux Yy 3asBi Ha
npueaHaHHa go Jorosopy;

3[ificHioBaTM NoBepHEHHs1 CnoXMBYOro KpeawuTty B po3Mmipi Ta B CTpoku/ TepMmiHW, nepenbadeni padhikom nnatexis,
cnnayyBatT baHKy npoueHTM 3a KopucTyBaHHs CnOXMBYMM KpeaWTOM Ta ChniadyBaTyM KOMICIKO 3a OOCnyroByBaHHS
KpeamuTHoi 3aboproBaHOCTi y CTPOKW/ TEPMIHM 1A Y PO3MIpi, WO BU3HaYeHi y 3asaBi Ha npueaHaHHa ao forosopy/ padiky
nnartexis, B NOpsAKy 1 Ha ymoBax 3rigHo 3 YactuHoto 5 Po3aginy Il JoroBopy, B TOMY Yicni BigwKkoayBaTn ButpaTtn baHky,
NnoB'A3aHi i3 ofepXXaHHAM BUKOHaHHS, B TOMY YWUCNi, ane He BUKITIOYHO, BUTPATK, MNOB'A3aHi i3 Npea'sBneHHAM BUMOrH,
3BEPHEHHSIM CTATHEHHS!, @ TaKoX Oyab-aKi iHWi BUTpaTy (BignpaBka NucTie/ NOBIAOMMNEHb TOLLO);

npu oTpumaHHi Big BaHky BUMOrn npo AocTpokoBe NoBepHeHHS CnoXuBYOro KpeauTy CBOEYACHO BUMKOHaTW BUMory BaHky
BignosigHo o n. 5.9.5. Poaainy Il Jorosopy;

KnieHT 3060B’A3yeTbCcsl HagaBaTu Ha nepwy BuMory BaHky gokymeHTM Ta/abo BigomocTi, HeoOXigHi Anst 3AiNCHEHHSs
Bankom igeHTudiKkauii/ Bepudikauii/ normmbneHoi nepeBipkn/ yTOUYHEHHSA/ OOAATKOBOrO YTOYHEHHS iHcpopmauii wono
ineHTudikauii KnieHta, ouiHku 1oro ¢iHaHCOBOro CTaHy, MOHITOPUHIY MOro onepadin. IHdopmauis Ta/abo LOKYMeHTU
matoTb 6yt HagaHi KnieHtom npotarom 10 (aecatn) kaneHaapHWX AHIB 3 AT OTPUMAaHHS MMCbMOBOI BUMOTM BaHky;
noeigoMnsiTu baHk NMCbMOBO Npo:

3MiHy CBOro (hakTU4HOro Micsiusi NpoXuBaHHSA Ta/abo 3MiHy agpecu peecTpauii MicLs NPOXUBAHHSA, HOMEPY KOHTaKTHOro
TenedoHy, Micus poboTu, 3mMiHM y cknagi ciM'i - He ni3Hiwe 14 (YoTMPHaaUATU) KaneHgapHUX OHIB 3 Yacy HacTaHHsA Oyab-
SIKOT 3 TAKMX 3MiH LUNSAXOM 3anOBHEHHS BiANOBIAHOT 3asiB1 BCTAHOBEHOI baHkom dhopmu;
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BUMHUKHEHHS Byab-sikMX 06CTaBWH, WO MOXYTb TUM Y/ iHLLUMM YMHOM HEraTMBHO BMIIMHYTU Ha BUKOHaHHS KnieHToM cBOiX
30608B'A3aHb 3a LM [JoroBopom, abo Ha 0ro NnaToCnpOMOXKHICTb - HEraHO NPW BUHUKHEHHI Taknx 06CTaBuH.

HaneXHum YMHOM BMKOHYBaTV 3060B'I3aHHS 3a iHLUMMUW KpeaUTHUMUK JoroBopamu, yknageHumu KnieHtom 3 baHkom.

BaHk, KpiM iHWKMX 3060B'A3aHb, NepeabdadeHnx LM [JoroBopoM, Takox 30608’ A3aHWN:

nicns BUKOHaHHA KnieHTom Bcix yMOB, siki 3rigHO Lboro [loroBopy mMatoTb ByTu BUKOHaHi Ao Buaadi CnoXunBYoro Kpeauty,
3a ymoBM goTpumaHHa n. 5.2. Poaginy |l JoroBopy, Hagatn KnieHToi CnoXvnBuuii KpeauT B NOpsiAKy, 0OyMOBNEHOMY LM
Horosopowm;

Ha Bumory KnieHTa HagaBaTu O0BigKy npo 3anuwok 3aboproBaHoCTi 3a CnoXMBYMM KPEAMTOM CTAHOM Ha AaTy Takoi
BMMOrY, 3@ YMOBM CNraTu BignoBigHOT BUHaropoawm 3rigHo Tapudis.

KnieHT, Kpim iHWKX npa., nepegbayveHnx umMm [JoroBopoMm, TakoX Mae npaeo:

BUMaraTu Big baHky HanexHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ oaepxxaHHs CNOXMBYOro KpeauTy B NopsaKy Ta Ha yMOBaXx, BU3Ha4YeHMX 3aKOHO4aBCTBOM,;
AOCTPOKOBO MOBEPHYTN CNOXUBYMIN KpeauT NOBHICTIO abo 4acTKOBO B NopsaKy, nepeabdadyeHoMy Lum [1oroBopom.

BaHK, kpiM iHWKWX NpaB, NnepeabayvyeHnx UMM [JoroBopoM, TakoXX Mae Npaeo:

BiomoBuTn KnieHTy y Bugadi CnoxuByoro kpeauTty (HaBiTb y pasi BMKOHaHHSA ymoBW, nepenbadeHoi n. 5.2. Poaginy Il
JoroBopy) y Bunagky, sikwo Oyab-aki AOKyMEHTM Ta/abo iHdopmadis, wo 6ynu HapgaHi KnieHtom BaHky 3 metoto
oTpuMaHHa KpeauTy, BUSABNATBCA TakMMM, WO He BiAMOBigaloTb AINCHOCTI, Oyab-siki rapaHTii Ta 3aneBHEHHHA, HafaHi
KnienTom Banky 3a uum [JoroBopom, ByayTb nopyLlueHi abo BUABNATLCA HEQINCHUMM, @ TakoX NpU BUHUKHEHHI Byab-sKnX
iHLWMX 0B6CTaBWH, SKi IBHO CBigYaTh Npo Te, Wo HagaHun KnieHtosi CnoxmBumnin Kpeaut CBOeEYacHo He Byae noBepHEHUA.
Bumaratn Big KnieHTa [OCTPOKOBOrO MNOBEPHEHHS HapgaHoro ChnoXuBYOro Kpeauty Yy Bunagkax, nepenbaveHux
3aKOHOAaBCTBOM YKpaiHW, a TakOX MpWU HAsiBHOCTI iHLWMX BM3HA4YeHUX uum [loroBopomM obCTaBuH, B TOMY 4YuChi, ane He
BUKItOYHO B . 5.9. Po3aginy || Jorosopy.

y pasi nopyLweHHss KnieHtom 3060B'A3aHb 3a Oyab-KMM OOrOBOPOM, yknageHum 3 baHkoM (Lo € iCTOTHUM MOpYLUEHHAM
ymoB Lporo [dorosopy), Bumaratu Big KnieHTa 0OCTPOKOBOro MoBEpHEHHst BCbOro CnoxumByoro kpeauty abo 4YacTuHu
CnoXvBYOro KpeauTy pasoM i3 po3paxoBaHMMM NPOLIEHTaMM, HECTMIAYEHO CYMOK KOMICIT 3a 06CcnyroByBaHHS KpeauTHoT
3aboproBaHOCTI, B NOPSAAKY Ta Ha ymoBax, nepeabadeHnx nyHktamu 5.9.4., 5.9.5. Posginy |l Jorosopy.

CTOpOHU JOMOBMAMKCH, WO nopylleHHs KnieHTom cBoix 3060B'a3aHb, nepeabadveHnx yactuHoo 5 Po3sginy |l Jorosopy €
nigCcTaBo AN 3MiHW YMOB KPeAUTYBAHHS, BU3HAYeHuX L€ yactuHow Posginy Il Jorosopy Ha Bumory BaHky (B Tomy
yncni ans 3actocysBaHHsA n. 5.9.5. Poaginy |l [loroBopy) Ta BUHMKHEHHSA 000B'A3Ky KnieHTa wo[o cnnatu HeycTowku Y
po3Mipi, BCTAHOBNEHOMY 3aKOHOO4ABCTBOM YKpaiHW.

CTtopoHu npuiwnu o 3roau, wo baHk Mae npaBo 3actocyBaTu wTpad, a KnieHT Ha Bumory BaHky 30008B’s3aHuin
cnnatutn baHky wTpad BignoBigHO A0 UBbOro NyHKTY [loroBopy i Take nonoXxeHHsa [loroBopy Mae MOHOBMOBaSbHUN
XapakTep Ta MOXe 3acTOCOBYBAaTMCS MPOTArOM BCbOro CTPOKY HagaHnHA CnoxuByoro kpeamTy. 3a noBHe abo yacTkoBe
NPOCTPOYEHHS NoBepHeHHA Cnoxue4oro kpeauTy Ta/abo cnnatv npoueHTiB Ta/abo komicii 3a 06CnyroByBaHHs KpeaUTHOI
3aboproBaHoOCTi y TepMiHWY, WO nepenbdayveHi Mpadikom nnatexiB Ta/abo iHWUM YMHOM BU3HA4YeHi BiANOBIAHO A0 YacTuHu
5 Posginy Il JoroBopy. baHk, 3a ymoBu Wwo cyma 3aboproBaHocTi KnieHta popiBHioe abo nepesuwye cymy 100 (cTo)
rpvBEeHb, Mae NPaBo 3acTOCyBaTN HACTYMHi WTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTUl) KaneHgapHUM AeHb (BKMOYHO) Big AaTu MPOCTPOYEHHs, nepepbdayveHol
padpikom nnatexis, y po3mipi 100 (CTO) rpnBeHb;

3a nepiog 3 5 (M'ATOro) KaneHgapHoOro AHA Big AaTy NPOCTPOYEHHS, nepeabadveHoi padikom nnartexis i 40 KiHUS Micsaus,
B SIKOMY BWHMKINa NpOCTpoYeHa 3abOproBaHiCTb, @ TaKOX 3a KOXEH HaCTYMHUWA MiCALb MPOCTPOYEHHS BCTaHOBIEHOrO
TEepMiHy, Yy po3mipi:

5.17.2.1. 10 (pecaTn) BiOgCOTKIB BiA4 NPOCTPOYEHOI CymMu, SKWO CnoxuBuni KpeauT (MOro 4YacTnHa) HagaHo 3 UiNbOBUM

Npu3HaYeHHsIM: Ha 3aranbHi CMoXMBYI Lini; Ha onnaTy (NoBHy/4acTkoBy) 3a ToBap/poboTu/nocnyru, wo npuabasatoTbes
KnieHTOM anga 3agoBoneHHs noro noTped, He NOB’si3aHKX i3 NIANPUEMHULBKOK Ta HE3amNeXHOK NPOECiNHOK AiANbHICTHO;
Ha onnaTy CTpaxoBOro nnartexy (CTpaxoBOi Mpemii) 3a OOroBOPOM CTpaxyBaHHs; Ha onnaTy PasoBoi kowmicii (3a ii
HasIBHOCTI);

5.17.2.2. 20 (oBagusiTM) BIACOTKIB Big NPOCTPOYEHOi cymu, sKWwo CRoXMBYMIA KpeauT (MAOro 4yacTvHa) HagaHo 3 UiNboBUM
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npu3HavyeHHAM Ha  NOBepHeHHs 3aboprosaHocTi KnieHTa nepen noro kpegutopom/amu 3a iHWMMUW  yKNageHUMu
porosopamu(pediHaHCcyBaHHS).

CTOpOHU NpuAWINKM [0 3rogM, WO Y BUMAOKY MOPYLIEHHSA (HEBMKOHaHHS YM HEHamneXHOro BMKOHaHHSA) KnieHTom 3 Gyab-
AkMx nigctae (B T.4. popc-MaKOpHOro xapakTepy) OAHOro i3 (4M OAHOYACHO Aekinbkox) 3060B's3aHb, nepeabaveHux
nyHktamu  5.12.1.-5.12.4. Po3sginy |l JorosBopy, He3Baxalounm Ha nonoxeHHs n. 5.7.1 Poaginy Il JoroBopy B 4acTuHi
CTaBKW, Sika 3aCTOCOBYETbCA MPU PO3paxyHKy MPOLIEHTIB 3a KOpUCTyBaHHA Cnoxusuum kpegutom, KnieHT 3060B'a3aHnii
cnnadyBaTtu baHky wrpad BignosigHo oo n. 5.17. Po3ainy |l Jorosopy, B TOMy BMNagKy, SKWo baHk ckopuctyeTbcs CBOIM
npaBoM ix 3actocoByBaTW. [lonoXeHHA UpOro nyHKTy [loroBopy MatoTb MOHOBMIOBANbHUIA XapakTep i MOXyTb
3aCTOCOBYBAaTUCS MPOTArOM BCbOro CTPOKY HaaaHHsi CnoXuBYOro KpeauTy.

YacTtuHa 6.
YMoBM eneKkTpoOHHOI B3aeMogaii

3aranbHi yMOBU eneKTPOHHOI B3aemoaii

CTOpOHU Ha ymoBax, BU3HaA4YeHUX LM [JoroBopom, AOMOBUMNCHE NPO MOXIMBICTb €NEKTPOHHOI B3aEMofii 3a JOMOMOrot
ABTEHTUMIKALINHNX JAaHUX.

Bynb-aki onepaduii, 34iNCHEHi 3 BMKOPUCTaHHAM ABTEHTUDIKALIMHUX OaHMX BU3HAOTbCA 3AiicHeHUMM KnieHTom Ta He
NiANAratoTb OCKaPXKEHHI0, 3a BUKIMIOYEHHAM BUMaaKiB, NPSIMO nepeabdayeHnx 3akoHO4aBCTBOM YKpaiHW.

KnieHT noromxyeTbes, Wo BUKOPUCTaHHS ABTEHTUIKALIMHUX OaHMX, siKi HAanpaBnsawTbea Ha Homep mMobinbHOro tenedoHy
KnieHTa, € HanexHow i 4OCTaTHBOW aBTeHTUdikauieto KnieHTa, niaTBepaXeHHAM npaea 34iNCHIOBaTU onepawii y micusax
HagaHHsa BaHkom nocnyr abo 4yepes [ucTaHuinHi kaHanu o6cnyroByBaHHs.

BaHk Mae npaBoO 3MiHOBaTU 3MICT MOCNYr Ta BCTAHOBMOBATU OOMEXEHHSI HA HadaHHsi nocnyr, JOCTynHUX KnieHTy Ha
yMOBaX efekTPOHHOI B3aemMofii, B TOMY YUCHi, ane He BUKIOYHO, Y pasi BiACYTHOCTI Yy BaHKy TexHi4YHOi MOXNMBOCTI X
HaflaHHs, HasiBHOCTI Mio3py HecaHKUiOHOBaAHOro JOCTyny TpeTix ocib6 Ao ABTeHTudiKauinHMX AaHnx KnieHTa, a Takox y
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BMNagkax, nepegbadveHnx BHYTPILWHIMKU JOKyMeHTamu BaHky 3 MeTot 3anobiraHHst Ta npoTuaii neranisauii (BigMUBaHHIO)
[0X0fiB, OfepKaHNX 3MTOYUHHUM LUNSIXOM, hiHaHCYBaHHIO TEPOPU3MY Ta hiHaHCYBaHHIO PO3MOBCIAKEHHSI 36p0i MacoBoro
3HULLEHHS Ta B iHWMX BUNagkax, nepenbdavyeHnx 3akoHo4aBCTBOM YKpaiHu.

KnieHT camocTiinHo Mae 3abe3neynTy HeOQOCTYMHICTb ANsA TpeTix oci6 ABTeHTUMIKaLiHUX AaHWX, L0 BUKOPUCTOBYETLCS 3
METOH0 3AINCHEHHS onepadii, B ToMy 4ucri HagicnaHmx Ha Homep mobinbHoro TenedoHy KnieHTa.

KnieHt camocTiHO i B noBHOMY 06CS3i Hece pu3WK Ta BignoBiganeHICTe 3a BCi HACMiOKW, LIO CNPUYMHEHI OTPUMAHHSM
poctyny Ta/abo 3gifcHeHHAM onepadivi TpeTiMm ocobamu y pasi OTPUMaHHS HUMK OCTYNy A0 ABTEHTUMIKALINHWUX AaHWX,
30kpema i y Bunagkax GesnocepedHbOro HeoGEPEXHOro UM HaBMWCHOTO MOBIAOMIEHHA AaHux KnieHTom B Oyab-sKun
cnoci6, Hanpuknag, npy TeXHIYHOMY nepexonneHHi iHdopmauii, HanpasneHoi Ha Homep mMobinbHoro TenedoHy KnieHta
abo 3aBonofiHHi MobinbHUM TenedoHom/ SIM-kapTtoto (nepesunycky SIM-kapTu), B TOMy 4MCRi, ane He BUKIOYHO, Yy
3B'A3KY 3 HEBMKOPUCTaHHAM MepcoHanbHoro Homepy aboHeHTa, sk BignosigHO [o 3akoHy YkpaiHm «[po
TenekoMyHikauii» MNPUCBOIOETECS 3apeecTpoBaHOMY abOHEeHTY 3a MOro 3asdBOl i MOXe BUMKOPUCTOBYBATUCA LM
aboHeHTOoM (Lo 3anobirae BUKOPUCTaHHIO NePCOHanbLHOro Homepy aboHeHTa TpeTiMu ocobamu).

BaHk He Hece BignoOBiQaNbHOCTI 3a BiACYTHICTb AOCTyny abo HeKOPeKTHY poboTy AuctaHuinHmx kaHanis 06CrnyroByBaHHs y
pasi BuMKopucTaHHA KnieHToM Ans 34iiCHEHHS Takoro AOCTYMY TEXHIYHMX Ta MporpaMHux 3acobiB, WO He BiAnoBigaloTb
BuMoram baHky.

BaHk He Hece BignoBiganbHOCTI 32 HEKOPEKTHY POBOTY €NEKTPOHHOI MOLUTU, MEPEXi iHTEPHET, MEepeX 3B’A3KY L0 BUHUKIN
3 0o6CcTaBuH, HesanexHux BiA baHKy Ta npu3Benn A0 HECBOEYaCHOro OTPUMaHHs abo He oTpumaHHa KnieHtom SMS-
nosigomneHb/ BUNUCOK/ A0BiIAOK Towwlo Bia baHky. BaHk 3BiNbHAETLCA Bif MaHOBOI BiAMNOBIAANBHOCTI Y BUNAAKY TEXHIYHMX
360iB (BiOKMIOYEHHSA/ MOLUKOMXKEHHS EMEeKTPOXMBIEHHA Ta Mepex 3B’A3Ky, 36in B poboTi nporpaMHoro 3abesneyeHHs
NPOLECUHIoBOro LieHTpy Ta/abo 6a3 fgaHux BaHky, TexHiYHWMI 36in y nnaTikHUX cucTemax), a TakoX B iHLINX BUNagKax, Lwo
3Haxo4ATbCs no3a Mexamu BnnuBy baHky, o nNpn3BoaaTb 40 HEBMKOHAHHA abo HeHamneXHoro BMKOHaHHS baHkom ymoB
uboro [orosopy. baHk He Hece BigMOBiAanbHOCTI 3@ CNOTBOPEHHA SMS-noBigoMneHb/ BUNMCOK/ A0BIOOK TOWO Bif BaHky,
abo HecaHKUiOHOBaHWIA JOCTYN A0 HUX TpeTix ocib y BUNagKy HanpaBreHHs Ha aapecy enekTpoHHoi nowTu KnieHTa, wo
3a3HayeHun y 3asBi Ha npuegHaHHa Ao [loroBopy abo iHWoMy JOKyMeHTi, nepeabayeHomy BaHkom.

BukopuctaHHA NpoCTOro eNeKTPOHHOro nianucy

[Mpu enekTpoHHiI B3aemogii KnieHT Moxe BUKOpUCTOBYBaTU ABTeHTWU(IKALiViHI AaHi B eNeKTPOHHIN dopmi 3 MeTol iX
npvegHaHHA abo CTBOPEHHS NOMYHOro 3B’A3KY 3 iHWMMW AaHUMU B €NEKTPOHHIN hopMi AN MiANUCAHHS UUX AaHux. Taki
ABTeHTMIKaLiNHI AaHi B eneKTPOHHIN dopmi BusHawTbca CTOpOHaMM NPOCTUM ENEeKTPOHHMM nignucom (Hapani 3a
TeKkcToMm ujei YacTnHu [Joroeopy — «ElM»).

KnienT, Haknagatoun El, moxe nigTBepaXyBaTh BrnacHe BOMIEBUSBMEHHSA Ha 34iNCHEHHS onepadin Ta/abo nigTBepaXeHHs
dakTiB cknagaHHs/ 03HaNoOMIeHHs/ MiANUCaHHS eNeKTPOHHUX MOBiAOMMEHb/ MPaBOYUHIB TOWO (Hagani 3a TEeKCTOM Ljei
YaCTUHU — «ENEKTPOHHI JOKYMEHTU») y Micusix HagaHHa BaHkom nocnyr abo 4epes [AunctaHuiviHi kKaHann o6cnyroByBaHHS.
CTOPOHU NOrOAXKYIOTLCS, LLO Neperik enekTPOHHNX AOKYMEHTIB (B TOMY Yucni 3paskv 3asB Ha npuegHaHHsa o [orosopy,
AHkeTn TOWO), AKi MOXyTb O6yTu nignucadi Knientom EI Bu3HavaeTbca BaHkOM Buxogsun 3 MOXMIMBOCTEW 3acobis
iHpopmauiiHOi cuctemmn, fdka 3acTocoBYeTbCA baHkoM 3agna CTBOpeHHs, ob6pobneHHsi, 36epiraHHA enekTPOHHMX
OOKYMEHTIB.

EM mictutb BigomocTi npo KnieHta (npisBuwe, iM'a Ta no 6aTtbkoBi) i AaTy nignMcaHHA €neKTPOHHOro OOKYyMEeHTa i
3acBiguye akt cpopmyBaHHS i nignucaHHs KnieHToM gokymeHTa B enekTpoHHoMmy Burnsgi. EIN reHepyetbcs 3acobamu
iHpopmaUiiHOT cuctemun, sika 3acTocoBYeTbCsl baHKOM 3aans CTBOpeHHs,, oBOpobneHHsi, 36epiraHHA enekTPOHHMX
AOKYMEHTIB, £K andasiTHO-UMdpoBa MOCMIOOBHICTE OAHOPA30BOr0 BUKOPWUCTAHHA, Ta HanpaenseTbcad Ha Homep
MobinbHoro TenedoHy KnieHta abo go Cuctemun «lHtepHeTt-6aHkiHm» KnieHta y mobinsHomy pgoaatky MNMYMB Online. ENM
reHepyeTbCa npu iHiuitoBaHHi KnieHTOM 3annTy Ha CTBOPEHHA EeNEeKTPOHHOTO [OOKYMEHTY Mpu AOTPUMMaHHI 1oro
KOHpigeHUinHOCTI nicna npoBegeHHA aBTeHTMdiKauii KnieHta, B TOMy 4uMcri 3a [OMOMOrOK BCTaHOBIEHHSA hakTy
KopekTHoro BBeAeHHsA KnieHTom ABTeHTUdikaUiiHux AaHux yepe3 obpaHun [OuctaHuinHmm kaHan obGcrnyroByBaHHA abo
npea'asneHHs KnieHTom npeactaBHuKy baHky AOKyMeHTa, Lo nocBigyye ocooby.

EnekTpoHHUI [OKYMEHT BBaxaeTbest nignucaHuM ENM KnieHta skwo 3reHepoBaHun EIN 36iraetbcs 3 BBegeHum Ta/ abo
HagaHuM KrieHToM 3a ymMoBW, WO Yac 1oro aii He MuHyB. lNepeBipka ElN Ta goBegeHHs UiNiCHOCTI eNeKTPOHHUX AaHWUX, Ha
aki HaknageHun ENM 3giicHoeTbcs BaHKOM 3 BUKOPUCTAHHSM MOr0 NPOrpamMHO-TEXHIYHMX Ta iHWWX 3acobiB LUMSXOM
BCTAHOBMNEHHSA akTy AOTPUMaHHA YMOB faHoro nyHkTy [dorosopy. Y pasi HeraTuBHoro pesynbtaty nepesipku El, BaHk
BigmoBnsAe KnieHTy B MpUiiOMi enekTpoHHOro AokymeHTa. [JokymeHTw, nignucadi EM KnienTa, BU3HaOTLCSA PiBHO3HAYHMMU
AOKyMEHTaM Ha nanepoBOMYy HOCii, MiANMCaHMMK BlaCHOPYYHUM nignucom KnieHTa.

KnieHT 3060B'a3aHuin 36epiratn B TaemHuui ElN i Hi 3a sknx obGcTaBMH He nepepaBaty Moro TpeTim ocobam. Y pasi
NMOpPYLLEHHS1 YMOBW, 3a3Ha4YeHoi y LiboMy NyHKTi [loroBopy, KnieHT Hece BiANOBiAanbHICTb 3@ MOXNMBI HEraTUBHI HAaCNIaKN.
Mignucani EM Knienta pokymeHTn 36epiratotbcs BaHkomM B eneKTpoHHOMY BUrnsagi i HanpasnstoTbes KnieHTy Ha agpecy
MOro enekTpoHHOi nowTu, sika 6yna HagaHa BaHnky y 3asBi Ha npuegHaHHs o [orosopy, abo B iHWwWA cnocib,
BCTaHOBNEeHU baHkoMm, a Takox MoxyTb O6yTu HagaHi KnieHTy Ha nanepoBoMy Hocii B Oyab-skuii Yac 3a 3anuToM KnieHTa.
EnekTpoHHi OOKyMeHTH, cpopMoBaHi Ta nignucadi nig 4Yac enekTpoHHOI B3aeMOAil BU3HaTbCcs AiicHuMn ana CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymoBax, BU3Ha4YeHMX Lieto YacTuHoto [lorosopy.

Haknagenwui KnieHTom nig yac enektpoHHoi B3aemogii ENM:

(1) ninTBepaxye BonesusiBneHHs KnieHta Ha iHiLiloBaHHsS onepadivi 3a KapTkoBUM paxyHKOM, yKIageHHS NpaBoyyvHIiB, akT
O3HaNOMMEHHs Ta norogXeHHs KnieHTom 3i cchopmoBaHmMu BaHKOM enekTPOHHUMK JOKYMeHTamu,

(2) 3acBiguye Wwo KnieHT 03HanoMMBCA 3 YCIM TEKCTOM €NeKTPOHHOro AOKYMeHTa, MOBHICTIO 3p03yMiB MOro 3MicT, He Mae
3anepeyeHb [0 TEKCTY eNEKTPOHHOro AOKYMEHTa i cBifomo Haknas cBii EMN y koHTekcTi, nepeabayeHoMy enekTpoHHUM
AOKYMEeHTOM (nianucas, Noroams, 3acBigyunB TOLLO).

CTopoHu givwnu go 3rogu, wo El, akun BukopmctoByeTbCst KNIEHTOM NpW €NeKTPOHHIN B3aeMOAil, Mae topuanyHy cuny
npv AOTPUMAHHI HACTYMHUX YMOB:

EMM, wo HaknagaeTtbcst KrnieHTOM Ha enekTPOHHUI JOKYMEHT, HanpaBneHun Ha Homep mobinebHoro tenedony KnieHTa;

3a pesynbTaTtamu MepeBipKM BiOAMOBIAHO [0 3aTBEpAXeHOro B BaHKy nopsaky CTBOPEHHS €NeKTPOHHOTO [OKYMEHTY,
nignucanoro ENN Knienta, BiacyTHi 6yab-ski 3MiHW y enekTpoHHOMY AOKyMeHTi Ta 'y El1, akvi noriyHo noB’a3aHun 3 H1M;

nig 4ac nignucaHHA enekTpoHHOro AokymeHta KnieHT KoHTponte BnacHun El Ta eneKkTpoHHWA OOKYMEHT, Ha SIKUMM
HaknagaeTtbes ElM; KnieHT Mae MOXNMBICTb 03HANOMUTUCH 3i 3MICTOM €NeKTPOHHOIo OKYMeHTa 00 HaknageHHs ElM.

f5[E]  [MignucaHo kBanichikoBaHUM eNeKTPOHHUM MiANUCoM
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6.2.10. Yknapatoun uewn Oorosip KnieHT po3ymie, WO enekTPOHHI JOKYMEHTWU, CTBOPEHi Ta nignucaHi BignoBiAHO 4O YMOB LbOro
[oroBopy He MOXyTb OyTW 3anepedeHi, BiaMiHEHi, po3ipBaHi, BU3HaHi HediNnCHMM, BiOKNUKaHi TOLLO nuLle Ha Til nigcTasi,
LLIO BOHW NiANUCaHI/BYNHEH] B €NEKTPOHHIN hopmi.

6.2.11. CTOpoHM BU3HaOTh, WO npouec reHepauii EM 3acobamu iHdopmauinHoi cuctemu, sika 3actocoByeTbcsl BaHkom 3apns
CTBOpEHHA, 06pobneHHs, 36epiraHHst eneKkTPOHHMX [OKYMEHTIB, BUWKIOMAE MOXNMBICTb nigpobkn EIM KnieHta Ta
3[iiCHEHHS onepauin Ta/abo nigTBepAXeHHs hakTiB cknagaHHsA/ 03HaNOMITEHHSI/ MiANWCaHHST €NeKTPOHHUX NOBIAOMIEHL/
npaBo4yMHiB Big iMeHi KnieHTa Hemoxnuee B Oyab-skun cnocib kpim nepepadi EINN (BigomocTten wopo ElM, B Tomy uncni
Hociga EIM) KnieHtom TpeTim ocobam (B TOMy uncni 3 He0BepeXHOCTi TOLLO).

6.2.12. CTOPOHN MNOroAXyTbCs, WO ABTEHTUMIKaLiNHI AaHi, WO BMKOPUCTOBYIOTLCS 3 MeTok HaknapeHHs KnieHtom EIM npwu
CKnagaHHi/ 03HanoMneHHi/ nignnucaHHi enekTPOHHUX OOKYMEHTIB A03BONATL AOCTOBIPHO BCTaHOBUTH, wo ENM HanexuTb
KnieHTy Ta € BOCTOBIpHUM.

6.3. YmoBwM HapaHHsa goctyny Ao Cuctemm «lHTepHeT-6aHKiHr»

6.3.1. BbaHk, 3a yMOBM HasiBHOCTi TEXHIYHOI MOXINMBOCTI, MOXe HaJaBaTW MOCMyry Mo KOpUCTyBaHHIO Cuctemol «lHTepHeT-
OaHKiHr» Ons OTPMMaHHA NOCNyr Ta iHiLitoBaHHS onepauii KnieHTom Ha nigctasi AMcTaHUinHKMX po3nopsamkeHb KnieHTa 3
BMKOPUCTaHHAM €NEeKTPOHHUX PO3PaxyHKOBUX LOKYMEHTIB, NigTBEPAXKEHHS (DaKTiB CKragaHHs/ 03HanoMIeHHs/ NignncaHHs
€IeKTPOHHMX MOBIAOMMEHb/ MPaBOYMHIB Ta 3dilicHeHHs onepauin. lNpyn UbOMy, KOpuCTyBaHHSA nocnyramum Cuctemmu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXITMBOCTI BMKOPWCTaHHSA ManepoBuMX AOKYMEHTIB, WO HafaloTbCs Y BCTAHOBIIEHOMY
3aKOHOAABCTBOM YKpaiHM Mopsaky Ta Ha ymosax uboro [orosopy. KnieHT 3060B’A3aHui cnnaTuTu BuHaropogy 3a
KopucTyBaHHsA Cuctemoto «IHTepHeT-6aHKiHM» B NOPsAAKY Ta Ha ymoBax, nepeabaveHux Tapudamu.

6.3.2. KnieHt 3gincHioe goctyn oo Cuctemm «IHTepHeT-GaHKiHM» 4Yepe3 Mepexy IHTepHeT, a came 4epe3 CTopiHKy Cucrtemu
«IHTepHeT-6aHKkiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBLWKM MOGINBHWUI 0OOATOK BiAMOBIOHO A0
onepauinHoi cuctemy 06paHoro NOpTaTMBHOIO MPUCTPOIO 3@ MOCUNAHHSAMM, onybnikoBaHMMK Ha CanTi baHky, Ha ymoBax,
BM3HaveHux MNpaBunamu guctaHuinHoro ob6cnyroByBaHHS KIieHTIB — gidnyHMX ocib B Cuctemi «IHTepHeT-6aHkiHM» BaHky
(mani 3a TekcTom Uiei yacTuHm Posginy Il — «MpaBunay), Aki poamiweHHi Ha CanTi baHky.

6.3.3. [ocTyn Ao Mepexi [HTEpPHET, a TakoX [0 iHLWNX TeXHIYHUX 3acobiB Ta NporpamMHoro 3abesneyeHHs, LWo € HeobxiaHUMK ansi
30JiNCHEHHs JOCTyny Ha CTOpPiHKY Cuctemun «lHTepHeT-6aHkiHr», He € npeameToMm uUboro [orosopy, i 3abesnevyeTtbes
KnieHToM camOCTiHO i 3a MOro BracHUi KOLWT.

6.3.4. KnieHt 3a gonomoroto Cuctemn «lHTepHeT-O6aHkiHr» iHiuitoe, a baHk Hagae nocnyrm Ta BUKOHye GaHKiBCbki onepauii
BignoBigHo Ao MNpasun 3 skumn KnieHT 03HanoMnoeTbea nepes 3aincHeHHAM gocTtyny 4o Cuctemu «IHTepHeT-0aHKiHM» Ta
nepep iHiuitoBaHHAM Oyab-skoi onepadii yepe3 Cuctemy «IHTepHeT-6aHKiHr». KnieHT NoroaxyeTbes, WO iHiLitoBaHHA HUM
Oynb-Akoi onepadii Yyepe3 CuctemMy «IHTepHeT-6aHKiHr» € JocTaTHIM NiaTBEpAXXEHHAM Toro, Wwo KnieHT o3HaliomuBes 3
YMHHMMMK Ha BIANOBIOHUA MOMEHT [lpaBunamu, BOHW NOMY 3pO3yMimi, BiH MOrogXyeTbCcs 3 HUMK (npuimae ix) Ta
nigTBEPIXXYE CBOIO 3rofy 3 HUMU Ta CBOK FOTOBHICTb i 6axaHHs BukopucToByBaTn Cuctemy «IHTepHeT-6aHKiHM.

6.3.5. BukopuctanHs KnieHtom Cuctemu «lHTepHeT-6aHKiHr» B XOOHOMY pasi He no3baBnsie MOro MOXIMBOCTI 34INCHUTU
BigNoBiaHY GaHKiBCbKy onepadito 6yab-aKMM iHLWMM YMHOM, nepeanbadeHnm 3akoHoaaBcTBOM Ta [loroBopom. KnieHT, y pasi
BMKOpUCTaHHA Cuctemun «lHTepHeT-6aHKiHr», 3asganerigb NOroMKyeTbCA 3 TUMW pU3NKaMu, SKi NpuTamaHHi poboTi B
Mepexi I[HTepHeT.

6.3.6. [na 3piicHeHHa goctyny oo Cucrtemu «lHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep mobinbHoro tenedoHy KnieHTa,
3a3HayeHun B 3asBi Ha npueaHaHHsa 0o [JoroBopy abo noBigomneHuin B iHWOMY BCTaHOBMEHOMY [JoroBopoM nopsigky, Ta
3a gonomoroto SMS-nosigomneHHst Hanpaensie Maponb 1, a KnieHT BUKOpUCTOBYE Taki mapameTpu aBTeHTudikauii 3
ypaxyBaHHSIM HaCTYMHOro:

6.3.6.1.J1oriH, WO BUKOPUCTOBYETLCS pa3oMm 3 [Naponem 1 ons aBTeHTMdiKauii KnieHTa npu 3aiicHeHHi HUM goctyny go Cuctemu
«IHTEepHeT-6aHKiHM.

6.3.6.2.MMaponb 1 — cekpeTHa iHdopMmaLid, WO nepsBicHO HagaHa baHkom y TekcTi SMS-nosigomneHHa abo Ha ckpeT4-kapTui
BignoBigHo Ao [oroeopy, Bignoeigae Bumoram uux [paBun, Bigoma BuknouHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA ANs aBTeHTUiKauii KnieHTa npw 3giicHeHHi Hum goctyny Ao Cuctemu «lHTepHeT-6aHkiHm». Maponb 1
Moxe OyTu 3miHeHun KnieHTom 3 BuKopucTaHHaM Cuctemun «IHTepHeT-OaHkiHr». Hosui [Maponb 1 mae Bignosigatu
BCTaHoBneHum [lpaBunammn Bumoram. besnocepegHbo nepen 3miHoto [Mapons 1 KnieHT mae o3Hanomutucb 3
pekomeHaauismu baHky oo Bubopy naponis, BuknageHunx Ha Canti Cuctemu «IHTepHeT-6aHKiHM.

6.3.6.3. baHk Hapgae KnieHty pgoctyn go Cuctemu «IHTepHeT-OaHKiHM» BUKMIOYHO y pasi 34iCHEHHS YCnilHOi aBTeHTUdiKaLii
Knienta. ABTeHTudikaLia KnieHTa BBaXaeTbCs YCMILLHOK BUWKIMIOYHO Y pasi BBeAeHHs KrieHTom npaBwnbHux JloriHy Ta
Mapons 1.

6.3.6.4.3a poBipeHicTio, BuaaHow KnieHTom Ta noceig4eHo y BCTAHOBIEHOMY 3aKOHO4ABCTBOM nopsaky, baHk moxe nepenatu
JogipeHin ocobi (abo 3akoHHOMY npeacTaBHuKy) KnieHta iHgusigyanbHy o6nikoBy iHopmadito Ta/abo iHwy iHdopmalito,
Wo pae 3mory iHiuitoBaTu nnatikHi onepauii 3a KapTkoBuMm paxyHkom KnieHTa, i y Takomy pasi baHk He Hece
BiQnoBiOanbHOCTI 3a NpoBeaeHHs1 onepadin 3 BUKOPUCTaHHSAM Takoi iHdopmauii, BugaHoi [oBipeHin ocobi KnieHTa 3a
OOBIPEHICTIO.

6.3.7. Ana odopMmneHHss nocnyr Ta iHilitoBaHHS ©OaHkiBcbkux onepauin B Cuctemi «IHTepHeT-6aHkiHr» KnieHT moxe
BukopuctoByBatu ElM - Maponb 2 abo 3giicHiT gito Ha nigTBepmkeHHs bGaxaHHa KnieHnTa, wob oro aia Habyna ctatycy
EM, Hanpuknag, wnaxom HaTuckaHHa «lligTBepmkyto»/ «dani» Towo, i TakMn cnocib BonesusBneHHA Knienta CToOpoHu
ainwnu srogu seaxatn EIN ana uinen, BusHavyeHux umm nyHkTom Jorosopy Ta lMpasun. Npu ubomy:

a) signosigHo po ct. 207 LueinbHoro kogekcy YkpaiHu CTOpPOHW AiMWnM 3roau LWoAo MOXNMBOro (4onycTuMoro,
npaBoMipHoro) BukopuctanHs ElM: (1) npu yknapaHHi B noganbwomy mix CTopoHamu yrof 3a gonomoroto Cuctemu
«IHTEepHeT-6aHKiHr» Ta/abo (2) npwv iHiUitoBaHHI, NiOTBEPMXEHHI, Towo 3a Aonomorow Cuctemu «IHTEpHET-GaHKiHM»
KnieHToM MoxnmBoi 6aHKiBCbKOT onepadii 3a paxyHkom KnieHTa, Bigkputomy B BaHky;

©) cTOpOHM Jiiwnu 3rogu, WO BCi onepadii, yroan, AoOKyMeHTW/iHiLiaTuBKM, nignucaHi/3acBigyeHi B €NeKTPOHHOMY BUrMagi
EM BeaxarwTbca nignucaHnmm KnieHtom 3 BukopuctanHam ElM. EMN He moxe OyTu BM3HaHUM HeAICHUM 4epes Moro
€neKkTpPoHHY hopmy, abo Yepes Te, L0 He Ma€e CTaTycy kBarnihikoBaHOro €NeKTPOHHOrO Nignucy;

B) BCi OaHkiBCbki onepauii, yrogu, iHWi OOKYMeHTW/iHiLiaTUBW, 34iACHEHI B €NEKTPOHHOMY BUMMALi, € €neKTPOHHUMMU
OOKYMEHTaMW | BBaXXAKOTbCA TaknMK, L0 YKNaAeHi i3 JoaepKaHHAM NMCbMOBOI hopMuU, | He MOXYTb ByTK OckapKeHi Yepes
X enekTpoHy copmy;

r) pU3uK i BCO BiAMNOBIAANbHICTb 3a HECaHKLiOHOBaHe BUkopuctaHHsa ElNM Hece BukniovHo KrnieHT;

r') 6yab-aky ocoby, sika BukopucTana ElN, baHk 6e3ymoBHO BBaxae KmnieHTOM i He Hece BiOMOBIAANbHOCTI, SKWO Le He

[  MignucaHo ksanichikoBaHUM €NeKTPOHHUM MiANUCOM
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Bignosigae pgivicHocTti. Byab-sika GaHkiBCcbka onepalisi, yroga TOWO He Moxe OyTu BigMiHeHa, posipBaHa, Bu3HaHa
HeAliicHOO, BigKNMKaHa ToLLO, KL BoHa Byna 3aiicHeHHa 3 BUkopucTaHHsam ElM;

A) cTpok aii Maponsa 2, HagaHoro SMS-noBigOMMNeHHsAM, BU3Ha4YaeTbcst 3a 0bnikom yacy Cuctemu «lHTepHeT-BaHKiHM.
CTopoHu ainwnu 3roau, wo obnik yacy Cuctemn «IHTepHeT-6aHkiHr» Moxe He 36iraTucst 3 06nikoM 4Yacy 3a 4acoBuM
nosicom «Kuis (GMT + 2 roguHmn)» He GinbL, Hix Ha 10 cekyHa B 6yAb-aKkMn MOMeHT. BaHk He Hece BignoBiganbHOCTI 3a
po3bixHocTi B 0bniky yacy KnieHTom Ta obniky yacy 3a 4yacoBum nosicom «Kuis (GMT + 2 roguHu)» abo 3a Gyab-ski
MOXIMBI NepenoHu, siki He [o3BonATb KnieHTy cBoevacHo BukopucTatu MNaponb 2, HagaHuin SMS-NoBigOMNEHHSIM.

6.3.8. byab-akuii HoBun Maponb 1 Ta/abo MNaponb 2, HagaHuin KnieHty Bankom abo 3miHeHwuy KnieHTom BignoBigHO OO ymOB
Horosopy Ta [paBun, BusHaTbCA BignosigHo, sk [lMaponb 1 Ta [Maponb 2. lNonepegHi [Maponi 1 Ta/a6o MNaponi 2
BM3HaIOTLCHA HEAINCHUMUN (HENPaBUbHUMM).

6.3.9. KnieHT camocTiiiHO Mae 3abe3neunT HeJOCTYMNHICTb Ans TpeTix ocib BukopuctaHHsa JloriHa, MNMapons 1 Ta Maponsa 2. KnieHT
CaMOCTIHO i B MOBHOMY 00Csi3i Hece Bi4NOBiAAnbHICTL 3a BCi HACMigkW, CNpUYMHEHi 3AiNCHeHHAM pJocTtyny Ta/abo
iHiLitoBaHHAM GaHKIBCbKMX onepauin TpeTimn ocobamu, y pasi oTpumaHHsa HUMK iHcopmadii npo JloriH, MNapons 1 Ta/abo
Maponb 2 B Oyab-sikMiA cnocid, 30KpeMa ane HEBUKOYHO 4Yepe3 GeanocepegHe 3 HeobepexHoCTi uM 3 Bigoma
noBigoMneHHs KnieHToM 3a3HayeHoi B LibOMY NYHKTI KOH(IAEHLiIAHOT iHdbopMaLii TpeTim ocobam, ninbopy TpeTimu ocobamm
TNoriny, Maponto 1 Ta/a6o Maponto 2 ToLwo.

6.3.10.KnieHT Hece pu3uK Ta HeraTMBHI HacnigkM BTpaTW, HE3aKOHHOTO 3aBOSIOAIHHA MOBinbHMM TenedoHoMm (BignosigHoi SIM-
kapTh), Homep skoro BusHayeHun B 3asBi Ha npuegHaHHa Ao Jorosopy abo NOBIOMMAEHWA B iHLLIOMY BCTaHOBIEHOMY
[loroBopoM nopsaaky, a TakoX prsnK TEXHIYHOrO nepexonneHHs iHpopmMalii HanpasneHoi Ha Homep mobinbHOro TenedgoHy
KnieHTa, B TOMYy 4ucni, ane He BWKIIOYHO, Y 3B'A3KY 3 HEBUKOPUCTAHHSAM MNEPCOHanbHOro Homepy aboHeHTa, SKWN
BiANoBiaHO o 3akoHy YkpaiHu «[po TenekoMyHikauii» NPUCBOIETLCS 3apeecTPoBaHOMY abOHEHTY 3a MOro 3asBOI0 | MOXe
BMKOPUCTOBYBATMCA LM aboHEHTOM (Lo 3anobirae BUKOPUCTaHHIO MepCOHanbHOro HoMepy aboHeHTa TpeTiMn ocobamm).

6.3.11.Tpwn 3miHi Homepa MobGinbHoro TenedoHy KnieHT 3060B’a3aHui HagaTn Ao baHky BignoBigHy NMMCbLMOBY 3asBY NpPO 3MiHY
Homepy mobinbHoro TenedoHy KnieHta. 3a noromxeHHsM 3 BaHkoM knieHT mMoxe nosigomutn BaHk npo 3miHy Homepy
MOBINbHOro TenedoHy LIMAXOM BiANpaBeHHs BiAMNOBIAHOMO MOBIOOMIIEHHST 3a Aornomorolo Cuctemu «IHTepHEeT-GaHKiHM.
Mpu HanpaeneHHi KnieHTom nosigomneHHsa npo 3MiHy Homepy mobinbHoro TenedoHy 3a gonomoroo Cuctemmn «lHTepHeT-
6aHkiHr», BaHk npoBoAMTbL aBTeHTUMIKAUIIO AN NPUAHATTS pilleHHs npo 3MiHy Homepy mobGinbHoOro tenedoHy, i AKWwo
KnieHT He moxe nponTn aBTeHTUdiIKaLilo (3 Byab-aknx npuynH), baHk He Npunmae Take 3BepHeHHs KnieHTa Jo BMKOHAHHSA
Ta MOxe 3anponoHyBaTu KnieHTy 3BepHyTMCA A0 BigaineHHs baHky Ansi HagaHHA BigNOBIAHOI NMMCbMOBOI 3asiBU Ha
npuegHaHHs Ao [oroBopy, BcTaHoBreHoro baHkom 3paska, 3 noBigomneHHsiM npo 3miHy Homepy mobinbHoro tenedoHy

KnieHTa.
6.3.12. Mopanok 3aiicHeHHss 6aHKiBCbkMX onepadinn B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.12.1.MNepenik GaHKIBCbKMX oOnepauiin, yroA, [JOKyMeHTIB (Hagani — «OaHKiBCbKMX onepauin»), Wo MOXyTb 6yTu

iHiLinoBaHi/nignucaHi/yknageHi Knientom 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHMY, a TakoX NOPSiAOK iX 3AiNCHEHHS
BM3Ha4vatoTbeca [MpaBunamu. HepocTynHicTb iHiuitoBaTM 3a gonomorowo Cuctemn «lHTepHeT-6aHKiHM» (4epe3 mepexy
IHTepHeT abo y mobinsHomy gogatky «[MYMB Online») 6yap-akoi onepadii He noTpebye okpemoro noBigoMneHHs baHkom
KnieHTta Ta He no3baBnse 0CTaHHLOro Npasa iHiLitoBaTh onepawii iHWUMKY AOCTYMHUMK KaHanamu o6CrnyroByBaHHS.
6.3.12.2.baHk B Byab-AKMIN Yac Ha CBii po3cyq Ta 3a BACHOK iHiLiaTMBOW Moxe 3MiHWTW [paBuna, 3a YyMOBM OOTPUMAHHS
HaCTYMHOro:
1)MNopsgok Ta/abo ymoBwW 3aincHeHHs Byab-Akoi 6aHKiBCbKOi onepauii, Bu3HavawTbecsa [NpaBunamu B Ti pegakuii, sika gie
abo aisina Ha MOMEHT i iHililoBaHHS, sKWO iHWe Ge3nocepeaHbo He nepeabayeHo Aitoyoto Woao Liei onepadii pegakuieto
Mpasun.
2)BbaHk 3abesnevye yepes Cant Cuctemmn «lHTepHeT-6aHkiHr» Ta/abo y npumiweHHi banky goctyn go lMpasun Ta gitoyoi
wopno 6yab-akoi onepadii pegakuii Mpasun npoTsirom 5 (N'aTn) pokiB 3 MOMEHTY iHiLilOBaHHSA BiANOBIAHOT onepadlii.
6.3.12.3. IHiuitoBaHHA KnieHTom Byab-akoi nepeabaveHoi MpaBunamm 6aHKiBCbKOI onepauii BBaXaeTbCA 3AIMCHEHHUM 3@ HACTaHHS
BCiX 3a3Ha4YeHMX HUXK4YE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «IHTepHeT-6aHKiHM»;
2)BunsHauveHHs KnieHTom Bcix HeoOXigHMX napameTpiB BianoBigHOI 6aHKiBCbKOI onepaLii;
3)3pinicHeHHst BaHkom ycniwHoT aBTeHTUdikauii KnieHta y pasi BBegeHHs KnieHToM npaBunbHOro 3HadeHHsi Mapons 2,
KpiM onepauin, 3a skumu BBedeHHs [aponsa 2 He BMMaraeTbCs.
6.3.12.4. baHk Ma€e npaBo He BUKOHATW iHiliioBaHy KnieHTOM onepaLuito 3a HacTaHHA Oyab-AKOi i3 3a3Ha4Y€HMX HXKYE YMOB:
1) HepocTtaTHOoCTi Ha KapTkoBoMmy (1x) paxyHKy (ax) KnieHTa kowTiB Ans 34iNCHEHHs BiANOBIAHOI onepalwlii;
2) HesgincHeHHsa KnieHtom onnatu goctyny Ao Cuctemu «IHTepHeT-6aHKiHM», AKLWO Taka onnaTta nepegbaveHa Tapudamm
Ta/abo 6e3nocepeaHbO UMM [JOroBopom;
3) 3a HacTaHHs iHWKX yMoB, NnepeabdaveHux Mpasunamu;
4) HasiBHicTb Npo6nem TexHIYHOro xapakrepy;
5) YuacHukoMm BignoBigHoi onepadii € ocoba, Lo BKMoYeHa A0 neperiky ocib, NoB’s3aHuX i3 34iINCHEHHSI TEPOPUCTUYHOT
OissNbHOCTI;
6) MNpu3Ha4eHHs NnaTexy He Aa€e 3MOry YiTKO BU3HAYMTU MeTY 34iNCHEHHs hiHaHCOBOI onepaLii Ta ii EKOHOMIYHUI CeHC.
6.3.12.5. be3nocepeaHbo nopsgok obcnyrosyBaHHsA KnieHta B CucteMi «IHTepHeT-6aHKiHM», B TOMY YMUCHI iHiLilOBaHHSA Oyab-sKoi
6aHkiBCbKOi onepaii Bu3HavaeTbecs MNpaBunamu.
6.3.13. BuHaropoga baHky Ta nopsgok po3paxyHkiB npu o6cnyroByBaHHi B Cuctemi «IHTepHeT-6aHKiHM»:
6.3.13.1.3a HapaHHs KnieHTy goctyny go Cuctemu «lHTepHeT-6aHKiHM» 3rigiHO 3 ymoBamu Lboro [JoroBopy MpoTsroM nepiogis
yacy, Bu3HayeHux Tapudamu, KnieHT nonepeaHbO cnnayvye KOMICito, y BignoBigHOCTI 40 YnMHHUX Tapudis, 3 akumn KnieHt
O3HaloMMBCS [0 yknageHHs uboro [orosopy. Tapudm 3a 3gilicHeHHst GaHkiBCbkMx onepadii B Cuctemi «lHTepHeT-
©aHKiHr», BU3Ha4atoTbest Tapudpamu, Lo AitoTb HA MOMEHT iHilitoBaHHS BignoBiaHOT GaHKiBCbKOT onepaldlii.
6.3.13.2.KnieHT iHiuiloBaHHAM Oyab-akoi GaHKIBCbKOI onepauii 3a gonomorowd Cuctemn «lHTepHeT-GaHKiHM» NigTBEPIKYE, Lo
03HAMOMIIEHUIN 3 YNHHMMW HA MOMEHT TaKoro iHiLitoBaHHSA Tapudamu Woao uiei onepadii, i NOroaXyeTbCst Ha 34iNCHEHHS
©aHkiBCbKOI onepadii BignosigHo Ao uux Tapudis.
6.3.13.3.Bignik nepioagiB oocTyny 34INCHIOETLCSA, MOYMHAKOYM 3 AHA npuedHaHHs KnieHta go uboro [orosopy, abo y pasi
BiAHOBNEHHs gocTtyny o Cuctemu «lHTepHeT-GaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il usoro [dorosopy.
TpuBanicTb KOXHOro HaCTYNHOro mnepiogy AOCTyMNy Ta po3mip BigMnoBiAHOT KOMicCii BU3Ha4atoTbess Tapudamu, wo byayTts
AisTV Ha gaTy noyaTky BigNoBigHOro nepiogy 4OCTyny.
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Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
HaTta nignncanHsa 07.11.2023

=T




48

6.3.13.4.Y pasi Hecnnatn KnieHtom 3asHadveHoi B 1.6.3.13.1. Po3sginy Il uboro Jorosopy komicii, BaHk 6nokye goctyn KnieHta go
Cuctemu «lHTEpHET-GaHKiHM».

6.3.13.5.[1ns BigHoBneHHs [octyny o Cuctemu «lHTepHeT-6aHkiHr» KnieHT mae cnnatutu KoMmicito, 3a3HaveHy B n. 6.3.13.1.
Posginy Il uboro Jorosopy. Y pasi BigHoBneHHs Joctyny Ao Cuctemn «IHTEpHET-GaHKiHM», HE BPaXOBYHUU MOSOXKEHb M.
6.3.13.1. Po3giny Il uboro Jorosopy, KnieHT cnnavye KOMicito, WO BU3HAYAETLCA YMHHUMW Ha AaTy ChnnaTtu Takoi KOMicii
Tapudamu, npu LbOMY BiAMNIK HOBOMO i NoAdanblUMX MepioAiB AOCTYMNYy NOYMHAETbCA 3 Aatv cnnatv KnieHToM KoMiICiT,
3a3HadeHol n. 6.13.1. Poaainy Il uboro florosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBatn goctyn Ao Cucremn «lHTepHeT-6aHKiHr» B OyAb-sikuii Yac 3a BnacHUM GaxaHHsM 24 roguHu 7 OHIB Ha
TWXKOEHb.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemmn «IHTepHeT-6aHKiHM» 6aHKiBCbKi onepaLii Ha BU3HAYEHNX YMOBaX.

6.3.14.3.BumaraTn Big BaHka HagaHHa B npumiweHHi Banky abo B iHWwMIi cnocib 3a gomosneHicTio CTOpPiH JOKYMEHTanbHOro
nigTBepAXeHHs 3aicHeHHa KnieHTom 6aHkiBCcbkoi onepalii B Cuctemi «IHTepHeT-6aHKiHM» He nisnie 5 (M’aTu) pokis nicns
npoBeaeHHs onepaLii.

6.3.14.4.lHwi npaBa, nepenbaveri NpaBunammn BigHOCHO KnieHTa i wono 6aHkiBCbkux onepadin, 3giincHioBaHWx KnieHTom B
Cuctemi «IHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B CucteMi «IHTepHeT-6aHKiHM»:

6.3.15.1.B 6yab-AkMin Yac 3a BMAcHOW iHILIATMBOIO Ta Ha BRAacHWWA po3cyn 3MIHUTUM YMOBM AOCTyny Ta/abo KopuCTyBaHHSA
Cuctemoto «IHTepHeT-6aHKiHM» 3 NOBIAOMNEHHAM NPO Taki 3MiHW KnieHTa y nopagky, nepeabayeHomy [lorosopom.

6.3.15.2.BumaraTn Big KnieHTa gopaTtkoBi OOKYMEHTI Ta BiAOMOCTI, WO AalTb 3MOry BU3HAYUTU METY Ta EKOHOMIYHUIA CeHC
hiHaHCOBMX onepaLin.

6.3.15.3.3ynuHNTN NpoBefeHHA hiHaHCOBUX onepalii 3a paxyHkamu KnieHTa y pasi HeHagaHHA Ha 3anuT baHKy YTOYHEHHsI
iHdbopMaLii 3rigHO BUMOT 3aKoHOA4AaBCTBaA YKpaiHu.

6.3.15.4.3a6nokyBatun goctyn KnieHta o Cuctemu «lHTepHeT-6aHKiHM» Y pasi HacTaHHsA Oyab-AKOi 3 HACTYMHUX YMOB:

- 3aincHenHs 3 (TpboX) nocninb HeBganux cnpob seoay Mapons 1;

- 3gincHenHs 3 (TpbOX) nocninb Hesaanux cnpob seogy Mapons 2;

- 3picHeHHs KnieHTom Ain, WO nepeLlko;KatoTb BUKOPUCTaHHI0 Cuctemmn «IHTepHeT-6aHKiHM iHWWUMK KnieHTamu;

- Hecnnatu 3a nocnyru baHky, Wo mawTb ByT HagaHi y HacTynHOMY nepiogi JoCTyny;

- Ha nigcTasi 3asBu/3BepHeHHs KnieHTa;

-y pasi HeBUKOHaHHsA KnieHToM 060B’A3Ky 3 HagaHHsl JOKYMEHTIB Ta /abo 3'aBneHHsa ao baxky y Bunagkax, nepegbadeHux m.
5.1.1. Poaginy | uboro florosopy;

- He HagaHHs iHdbopMmaluii, nepegbaveHoi UM [JoroBopom.

6.3.15.5.bnokyBatu goctyn no Cucremu «lHTepHeT-0aHKiHM» y pasi BUkopucTaHHsA KnieHTom Anst 34iNCHEHHS JOCTYNY TEXHIYHMX
Ta nporpaMHux 3acobiB, WO He BignoBigawTb BMMoram baHky, abo BUMHEHHS KrnieHTOM iHWuX Aii, Wwo He BignoBigalTb
BuMoram [paBun, a TakoX 3 MEeTOK 3AINCHEHHA NpoMIiNakTUYHUX Ta PeMOHTHMX pobiT. Kpim Toro BaHk mae npaso
6rnokyBatn pgoctyn go Cuctemn «IHTepHeT-6aHKiH» Mpu HasBHOCTI ob6CTaBWH, K CBigYaTb MNpPO HecaHKuioHoBaHe/
HenpaBoMipHe BUKOpUCTaHHSA Cuctemmn «lHTepHeT-GaHKiHM» abo BMHUKHEHHS y BaHKy nigo3pu Wwoao WMOBIPHOT 3arposu
He3aKOHHOro BUKOpPUCTaHHst Cuctemun «IHTepHEeT-6aHKiHM.

6.3.15.6.IHwi npaea, nepeabayeHi MNpaBunamm BigHOCHO baHka i Wwoao 6aHkiBCbKMX onepadin, 3gincHioBaHux KnieHtom B Cuctemi
«IHTepHeT-6aHKiHM.

6.3.16. KnieHT 3000B’A3aHun He 3pilicHioBaTM B Cuctemi «IHTepHeT-GaHkiHM» Aii, W0 MOXyTb NpU3BECTM A0 HEMOXIMUBOCTI
nocTiiHOro abo TMMYacoBOrO BUKOPUCTaHHA Cuctemu «lHTepHeT-6aHKiHM» iHWKMK KnieHTamu BbaHky. Y pasi nopyLieHHs
KnieHToM uboro 3060B'A3aHHs, koMneHcyBaTu BaHKy, iHWKM KnieHTam, CnpudrHeHi BignoeigHMMu gismu KnieHta 30uTkn B
NMOBHOMY PO3Mipi.

6.3.17. baHk 3000B's3aHMI 3abe3nedyBaTM B MeXax CBOEI MOXIMMBOCTI KOHMIAEHUIMHICTL iHpopmauii npo KnieHta Ta 1oro
onepadisx, 3aiicHeHux Ta/abo iHidinoBaHnx B CucteMi «IHTepHeT-6aHKiHM».

6.3.18. baHk He Hece BignoBiganbHICTb 3a BiACYTHICTb AocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» abo HekopekTHy poboTy
Cuctemu «IHTepHeT-6aHKiHr» y pasi BUKopucTaHHs KnieHToM Anst 34iCHEHHsI Takoro AOCTYMy TEXHIYHUX Ta NPOrpaMHux
3acobiB, Lo He BignosigaTb BUMoram baHky, abo BUMHeHHs KnieHToM iHWKX AR, wo He BignosigawTe BuMmoram Mpasun
a TakoX Yy BMNagKy OTPMMaHHS TpeTiMu ocobamu iHdopmauii npo JloriH, Maponb 1, Maponb 2 B Gyab-Akuii cnocio,
30KpeMa, yepe3 GeanocepenHe HeobepexHe 4 HaBMUCHe noBigomreHHst Knientom abo nigbopom JloriHa, MNapons 1,
Maponsa 2 TpeTiMm ocobamm ToLLO.

6.3.19. KnieHT ycBigomItoe BianoBigHWIA pM3nK CaMOCTINHO | B NOBHOMY 06CA3i Hece BiANOBIAANbHICTb 3a BCi HACNIAKWN, CIPUYNHEHI
BM3HadeHnmu B M. 6.3.18. Posainy Il uboro forosopy nogiamu.

YactnmHa 7.
YMoOBM KOpUCTYBaHHA iHAMBIAyanbHUM GaHKiBCbKUM ceidhom

7.1. BaHk mMOxe HagaBaTV MOCNyry KOPUCTYBaHHS iHAMBIAyanbHUM GaHKIBCbKMM cendpom (Hagani 3a TEKCTOM Li€i YacTuHN —
Cend), 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakeTty nocnyr. Mocnyra
kopuctyBaHHs Celdom HagaeTbecsa 6e3 BignosigansHocTi baHky 3a BmicT Cendy.

7.2. Celdp HapjaeTbCa B TMMYacoBe MnaTHE KOPUCTYBaHHA ANA PO3MilleHHs Ta 30epiraHHa HanexHux KnieHTy uiHHocTen
Ta/abo [okyMeHTIB (Hagani 3a TekcToM uiei YacTmHu — MaiHo) nicnsi 3gicHeHHst ineHTudikauii/ Bepudikauii KnieHta
BiQMNOBIAHO OO BMMOr 3aKOHOA4ABCTBA YKpaiHU y pasi HasBHOCTI BinbHoro Cendy y cxosuwi banky. [Ans goctyny ao Cendy
BaHk Buaae KnieHTy kntou(i) Big Celidpy BUKMIOYHO NiCns onnaTn BUHaropoau.

7.3. Micue posTallyBaHHSA cendoBOro cxosuila, Homep Ta po3amip Cendy, TepMiH KOPUCTYBaHHS, KiNbKiCTb KntodiB Big Cendy
3a3HavaloTbes y 3asBi Ha npveaHaHHSa 0o [loroBopy, sika 0OPMMIETLCS Y BigaineHHi baHKy Ae posTtalioBaHo ceridoBe
CXOBMLLE.

7.4. KnieHT He moxe 36epiratn B Cendi pe4oBuHN, maTtepianuv, npegmeTn, 3asHadeHi y n. 7.7. Poaginy Il Jorosopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu AK Taki, WO BUIyYeHi 3 LmBinbHOro obiry abo obmexeHi B UMBinsHOMY 00iry.

7.5. BuHaropopa 3a kopuctyBaHHA Ceiichom Ta 3acTaBHa BapTiCTb:

7.5.1. BuHaropopa baHky 3a kopuctyBaHHsi Ceicoom cnnadyeTbcs KnieHTom ogHOpa3oBo 3a BeCb TepMiH KopucTyBaHHA Celidom
B AeHb odpopmrneHHs 3asiBM Ha npueaHaHHs [o [oroBopy 3 MEeTO OTpMMaHHsa Yy kopuctyBaHHA Cendom, a npu
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MOHOBIIEHHI, aBTOMaTWUYHOMY TMPOAOBXEHHI TepMiHy kopucTyBaHHs Cendom (Hagani 3a TeKCTOM Ui€i YacTuHU —
NMOHOBMNEHHS TEPMiHY) — B A€Hb MOHOBIEHHsSI TePMiHy, BiANOBIAHO A0 YMHHWUX Ha gaTy cnnaTtn Tapudis B 3anexHoCTi Bif
po3mipy Cendy.

3 meTolo 3abe3neyeHHs BUKOHaHHSI 3060B’s13aHHsA KnieHTom, B TOMY 4ucni 3 BiglwkodyBaHHA BaHKy BUTpaT, NoB’si3aHuXx i3
3amiHoto 3amka Cewndpy, KnieHT cnnavye baHky cymy kowwTiB 3rigHo Tapudis, sik 3acTaBHy BapTicTb 3amka Cendy (Hagani
3a TEKCTOM Ljiei YacTUHM — 3acTaBHa BapTicTb). CyMa 3acTaBHOi BapToCTi noBepTaeTbes KnieHTy micns 3akiH4eHHA TEpMiHy
KOPUCTYBaHHS, Yy pasi SKLWO NpOTAroM LbOro TepMiHy 3amiHa 3amka Celidy He BigbyBanacb 3a YMOBU BUKOHAHHS HUM
3060B’A3aHb Woao noBepHeHHA Cendpy Ta knwoya(iB) y cnpaBHOMY CTaHi, NpuaaTHOMY [ANs BUKOPUCTaHHSA 3a
npu3HaveHHam, nepegbadveHum uieto vyactuHoto [orosopy. Y pasi 3amiHn 3amka Cendy abo npoBefdeHHs iHWWX Ain no
npueefeHHio Cendpy Ta kntova(iB) y cnpaBHUi cTtaH, baHk BMKOpUCTOBYE KOWTU, WO Bynu cnnadveHi KnieHTom y AKocTi
3acTaBHOI BapTOCTi, Ta AKi 06MniKOBYOTLCA Ha BIANOBIAHOMY paxyHKy BaHka. Y pasi nepeBuLLeHHS CyMn BUTPaT, MOHECEHNX
BaHkom, Hag cymolo 3acTaBHOI BapTocTi, yci BuTpaTn baHky KnieHT 3060B’A3aHui BigwkodyBaTu B MOBHOMY 06CA3i Ha
nepwy Bumory BaHky. Y pasi aKkwo cyma 3acTaBHOI BapToOCTi nepesullye BUTpatTu baHky, 3anuwok cymu 3acTaBHOI
BapTocTi BaHk noBepTae KnieHTy.

BuHaropoga 3a kopucTyBaHHa CelidhoM Ta 3acTaBHa BapTiCTb CrfadyeTbcs LWnsxoM 6es3roTiBkoBoro nepekasy abo y
nopsaky JoroeipHoro cnucaHHs, nepeabaveHoro n. 3.13 Poaginy |1 Jorosopy.

HocTyn no Ceindy HapaeTbCcA 3 ypaxyBaHHSIM HacTYMHOroO:

KnieHT oTpumye npaBo kopuctyBatuck Cendom (goctyn o Cendyy) 3 MOMEHTY BHECEHHS BUHAropoaun 3a KOPUCTYBaHHS
Ceicbom Ta 3aCTaBHOI BapTOCTi.

[ocTyn HapaeTbCa y cynpoBoAi ynoBHOBaeHOi ocobu BbaHKky npoTsirom BCTaHOBREHOro pobodoro yacy cendoBoro
CXxoBMLIa, PO3MILLEHOrO Y BiaaineHHi baHky, iHdopmMauis woao sakoro nybnikyetbcsa Ha CanTi baHky.

KnieHT 3060B’a3aHmn kopucTtyBaTucst Ceidbom BignoBigHO 4O MOro NpusHayveHHs Ta yMOB L€l YacTuHu [Jorosopy, B TOMy
yncni BukopuctoByBaTtu cytnsap Cendpy ansa 36epiraHHa MaviHa.

Okpim 6e3nocepeaHbo KnieHTa, goctyn o Ceiidy moxe OyTu HagaHWI iHWIiA 0cobi BUKMIOYHO LWNSAXOM BuAaadi Taki ocobi
HoTapianbHO NOCBIgYEHOI AOBipeHOCTI BiA iMeHi KnieHTa npu LbOMy nepegady Kroda YnoBHOBaXKeHih 0cobi KrieHT
3aincHoe camocTiiHo 6e3 peecTtpauii Takoi aii B baHky. Npo ckacyBaHHsi (aHynioBaHHA) AOBIPEHOCTi, BUuAaHoi KnieHTom
yrnoBHOBaXeHin ocobi KnieHT 3060B’A3yeTbcA HanpaBuTu baHKky B MMCbMOBIN hopMi BignoBigHE NOBIAOMMEHHS. Y pasi
HEenoBigOMMEHHs abo HecBoevacHOro nosigomreHHst baHky Npo ckacyBaHHSA (aHynioBaHHs) AoBipeHocTi, baHk He Hece
BiANOBIAANbLHOCTI 3a HagaHHA goctyny Ao Cendy ocobi, npaso skoi Ha goctyn o Cendy 6yno npunuHeHo KnieHTom.
KnieHt abo ynoBHoBaxkeHa HUM ocoba maloTb MiATBEPAMTM CBOE MpaBo Ha goctyn go Cewndy, npea’sisuBLLIM nacnopT abo
OOKYMEHT, Lo MOoro 3amiHioe Ta krtod Big Ceridyy. Mpu HeMoxnmBocCTi 3aincHeHHst BaHkom BepudikaLii ocobu, aka mae
npaBo Ha kopucTyBaHHsi Cewndoom, Ta/ abo sakwo knwod Big Cendy He cniBnagae i3 3amkom Cewdy, gonyck o Cendy He
HagaeTbCs.

BaHk 3anuwae 3a coboto NpaBo BiAMOBUTK Y A03BONi YBINTK y ceidboBe cxoBuLle GinbLU HiXX OAHIN 0CO6i, 3HaX0ANTUCH Y
cxoBULLi BinbLue N’'ATM XBUNMH Ta MOXe BuMaraTtu Big KnieHTa abo ynoBHOBaXkeHOT HUM ocobu nepemMicTutn ytnsap noro
Cendy y cneuianbHe NpUMILLEHHS 3a MeXaMu cendOBOro CXoBULLA.

CTOpoHU He 3givicHoTh onuc BmicTy Cendy (MaiHa) i ynoBHoBaxkeHa ocoba BbaHky He 03HaNOMITHETLCA 3i 3MICTOM
Celidpy.

BaHk He Hece BignoBiganbHOCTI 3a NcyBaHHA MaiiHa, sike Bigbynocs He 3 BMHM BaHky (xiMiyHa peakuisi, Koposis meTtany,
CTUXiHE NUXO0 Ta iH.).

3amok Big Cendyy BigkpvMBaeTbCcsi ABOMA Krovamu ogHouvacHo. lMepwmnidi knod (OCHOBHWUIA) BUMOTOBMASIETBCS Y OBOX
NpUMipHMKax, OAMH 3 skux HapaeTtbca KnieHty. Opyrmi kniou (manctep—kniod) KnieHTy He HagaeTbCs, 3HaxXoauTbes y
BaHky. [1Bepi cerdhoBOro cxoBuLla BigKpMBae yrnoBHOBaxeHa ocoba BaHky, notim KnieHT cBOiM knoyem BigkpvBae CBil
Ceiich, HOMEp SKOro iAEHTUYHUIA 3 HOMEPOM Kritoda KnieHta.

BeanocepenHbo Npu BMiLLEHHI Ta BUIydeHHi BMicTy Cendpy ynoBHoBaxeHa ocoba baHky He npucyTHS.

Y pasi HasBHOCTI nigo3pu y nopyweHHi Knientom ymoB [orosopy wopo kopuctyBaHHs Cenidom, baHk mae npaso
BuMaratu, a KnieHt 3060B’a3aHuin 3abe3neyntun MOXNUBICTb NpoBedeHHs ornsaay ManHa, wo 36epiratotecs y Cendi y
npucyTHocTi KnieHTa.

Oonyck no Ceidpy 3AiNCHIOETBCA NPOTArOM TEPMiHy, 3a skui KnieHTom cnnadeHo BuHaropony baHky 3a kopucTyBaHHS
Celidoom. Mpm BiamoBi KnieHTa BUKkoHaTU CBili 060B’A30K Mo cnnaTti BuHaropoau baHky 3a kopucTyBaHHsA Ceidom, BaHk
MOXe BiOMOBWMTUCH Bif BMKOHAHHS cBOro oboe’asky Hagatu goctyn go Cendpy o MOMeHTy cnnaTtv BuHaropoau badky
BignoBigHO 0o Tapudis.

Akwo KnieHtom nowkogxeHo abo BTpauveHo kntod Big Cendy, KnieHT 3060B’sa3aHmii nosigomutu npo BTpaty baHk
npoTsrom 3 (Tpbox) pobo4mMX OHIB LLUNAXOM HaJaHHS NMMCbMOBOI 3a8BM Ta B A€Hb il HAA4aHHS BigwkodyBaTy BUTpaTy baHky,
MOHEeCeHi Y 3B’A3KY i3 3aMiHO0 3aMKa BignoBigHO A0 YnMHHUX Tapudis BaHky Ha AeHb BigLIKOOYBaHHS.

Y BUNagky HacTaHHsS ob6CTaBWH, BU3Ha4YeHux n. 7.6.13. uiei yacTuHyn JoroBopy, a TakoX Yy BUMNAAKy MOLUKOKEHHS KIoya
abo 3amka Ceiidpy He 3 BuHM KnieHta, BaHk 3givicHioe po3kputta Cendpy y npucyTHocTi KnieHTa, npu Lpomy, Ha yac
3amiHn 3amka Cewndy, KnieHT 30608B’si3aHuin nepemictutn dytnap Celidy y cneuianbHe MNPUMILLEHHS 3a MeXamu
cendposoro cxosuwa. barvk Hagae KnieHty HoBuia kntou Big Cendpy nicnsa 3aBepLueHHs 3amiHy 3amka Cendy.

KnieHT, wnaxom nignvcaHHsa 3asBu Ha npuegHaHHa 0o [JoroBopy, NorogxyeTbcsl 3 npaBoMm baHky (He 3anepeuye)
obmexuntn poctyn go Cendpy y BMMAOKy 3aMOPOXEHHS aKTUBIB BIAMOBIAHO OO0 3akoHoA4aBCTBa YKpaiHM B cdepi
iHaHCOBOro MOHITOpMHry, 6e3 nonepefgHbOro nosigomrneHHa npo ue KnieHta. MNpy UbOMy, Take OOMEXEHHS He €
nopyweHHsiM ymoB [loroBopy 3 Ooky BbaHky Ta He npu3ynuHsie obuucneHHs CTpoky kopucTyBaHHs Cewndom. BaHk
noHosntoe goctyn KnieHta go Cendpy B AeHb PO3MOPOXEHHS aKTUBIB.

Y BMNagKy HacTaHHS Yv pU3MKy HacTaHHs obcTaBuH HenepebopHOoi cunu (Noxexa, NoBiHb, 6GonoBi Aii abo 3arposa 6oMoBNX
Jin, iHWwmnx obcTaBuH, BU3HaveHux n. 7.1. Poaginy | uboro Jorosopy, Towo), goctyn ao Cendy 34iCHIOETECA B NOPSAKY,
BU3Ha4yeHoMmy BaHkoM y BignoBigHOMY MOBIAOMIIEHHI.

[o peyoBuH, maTepianiB, npeamMeTiB, 36epiraHHA SKMX 3a60POHEHO, BiAHOCATLCA:

36pos, boenpunacu Ta BUOYXOBI MaTepianu, cnewianbHi MaTepiany i yctaTkyBaHHS NS iX BUTOTOBIIEHHS;

HapKOTUYHi PEYOBUHY;

BiliCbKOBa TEXHiKa, 3anacHi YacTUHW, KOMMNINEKTYYi BUpoOM, Npnbopn Ta ycTaTKyBaHHsI 4O BiiCbKOBOT TEXHIKM;

OTPYWHi, TOKCWMYHi, NErko3ammucTi peyoBWHM, pafioakTMBHI PEYOBUHM, MaTtepianM Ta BUPOOU 3 HUX, CTUCHYTI raswm,
iHDeKLiVHI MaTepianu Ta piavHU, PeYOBMHU LLIO MaloTb Pi3KMIi 3anax, B TOMY YMCIi B aepO30SIbHUX YNaKoBKaXx;
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npeameTy, siki CTBOPIOKOTb CUMNbHE eflekTPUYHe Ta MarHiTHe none;

LLIBUOKOMNCYBHI MaTepianu Ta pe4oBMHU, Y TOMY YMCHi NPOAYKTU XapyyBaHHS;

POCIIMHN, TBApUHY;

MaTepianu, pe4oBuHM Ta NpeaMeTH WO 3aaTHI 3A4INCHUTY LWKIANVBUA BNNWB Ha OpraHiam NiogunHu,;

MaWHo, Lo NpoTMnpaBHO HabyTe abo BunyyYeHe y BnacHuka abo npaBo BMACHOCTI Ha sIKe OCKapXXYETbCS (3'ACOBYETBCSA) Y
CyO0BOMY MOPSAKY;

WncpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIS Ha ii BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-AKi iHLWI NpeaMeTw, Lo BUITyYeHi 3 LMBINbHOro 0biry.

CTtopoHu aivwnun 3roam, wo baHk 3abesnedvye uinicHicTb Ta oxopoHy Cendpy Ta cendhoBoro cxosuiia, KpiM Bunagkis
HacTaHHA obcTaBuH HenepebopHOI cunu (noxexa, NoBiHb, HENPaBOMIPHI Aii TpeTix ocib, 6onosi Aii abo 3arposa GooBmx
4in, iHWnx o6cTaBumH, BU3HaveHux n. 7.1. Po3giny | uboro [Jorosopy, ToLLO).

BaHk He Hece BignosiganbHocTi 3a BMIicT Cendpy (ManHo) Ta He 3060B’A3aHui cTpaxyBaTu BMIiCT Cendyy. KnieHT Moxe
3acTtpaxyBaTtu BMicT Celidy oKkpeMo Ta 3a paxyHOK BMACHMX KOLLTIB.

MpaBo kopuctyBaTuca CeichboMm NPUNUHAETLCA B OCTaHHIN AeHb TepMiHy KopucTyBaHHsA CendoM, 3 ypaxyBaHHAM
KOXXHOrO HOBOTO MOHOBIEHHS TepMiHy. KnieHT 3060B’a3aHuii npoTsirom pobo4yoro Yacy baHky He mi3Hille oCTaHHbLOro AHSA
TepMmiHy kopuctyBaHHs Cewndom 3BinbHUTK Ceid Ta noBepHyTn banky kntou(i) Big Cendy. Y pasi SIKWO OCTaHHiA AeHb
kopuctyBaHHsA Ceiidom npunagae Ha BUXigHWIN abo cBATKOBWUIA AeHb, KnieHT 3060B’'a3aHnii 3BinbHUTU Cend Ta NOBEPHYTU
kntoY(i) Big HbOro He nisHiwe nepLluioro poboyoro AHSA, HACTYMHOro 3a BMXiAHUM abo CBATKOBMM AHeM. AKwo KnieHT He
3'aBMTbCA ANA oTpuMaHHA MaiHa B ocTaHHii AeHb TepMiHy kopucTyBaHHa Cendpom i BigcyTHi ymoBuM (migctasu) ans
NOHOBIEHHSA TepMiHy, CTOpoHu norogunuce, Wo BuHaropoda baxky, nepenbadeHa Tapudamm 3a kopuctyBaHHa Cendom
NpOAOBXYE HapaxoByBaTUCb Y po3mipi, nepeabayeHomy Tapudamu 3a koxeH AeHb 36epiraHHa MariHa nicns 3akiH4YeHHs!
TepMiHy kopucTyBaHHs Cendom 6e3 ocopmneHHs noHoBreHHs TepmiHy. Ooctyn go Cendpyy Hagaetbea KnieHty nicns
cnnatu 3aboprosaHocTi nepes baHkoMm.

CTOpoHM [OOMOBUNWCL, WO TepMmiH KopucTyBaHHs CeldcdoM BBaXaeTbCA MNOHOBMNEHUMM (aBTOMaTU4HO
NPOAOBXYETbLCSA) HAa TaKMM CaMUIA TEPMiH, AKLLO:

KnieHT Ao 3aKiHYeHHs oCTaHHBLOI AOO6U OCTAHHBLOrO AHS TepMiHy KopucTyBaHHA Cendom, 3 BpaxyBaHHAM KOXHOMO HOBOFO
NMOHOBIEHHSA TEPMiHY, HE MOBIAOMMB NMPO NPUMNMHEHHS KopucTyBaHHA Cendpom Ta 3aiicHmB onnaTy BuHaropoau baHky 3a
kopuctyBaHHA Cendpom Ha noHoBreHW TepmiH abo 3abesneuns HaABHICTb KOLWITIB Ha paxyHKy B baHKy B Cymi, gocTaTHin
Ans 3AicHeHHA [JoroBipHOro CnmMcaHHA BMHAropoau 3a kopuctyBaHHA Cendpom Ha NOHOBMEHWN TepMiH. FAKWO Ha gaTy
MOHOBIEHHSA TEepMiHY YuHHUMKU Tapudamu 3miHEHO cymy 3acTaBHoOi BapTocTi, KnieHT mae 3piichutu onnaty abo
3abe3neunT HasBHICTb KOLLTIB Ha paxyHKy B BaHky B cymi, JocTaTHi Ans 3AicHeHHS [JoroBipHOro CnvcaHHs pisHuLi cymun
KOLWTIB ONA OOCArHEHHS BU3HAYeHOro YMHHUMKU Tapudamu 3HavyeHHs 3acTaBHOl BapTocTi. lMpu UbOMYy BuHaropoga Ta
Pi3HULS CyMU 3aCTaBHOI BapTOCTi crnadyeTbes 3a Tapudamm, YAHHUMW Ha JaTy NOHOBMEHHSA TEPMIHY, 3 AkMMK KnieHT mae
3mory osHanomutuca Ha CanTi baHky Ta B pasi HEMOrogXeHHs NpUNUHUTM KopucTyBaHHA Cendom, B TOMY 4uChi He
AonyckaTn NOHOBMEHHS (aBTOMAaTUYHOIO NPOAOBXEHHS) TEPMiHY KopucTyBaHHSA Ceidom;

B OCTaHHIN AeHb TepMiHy kopucTyBaHHA CeldoM, 3 BpaxyBaHHAM KOXHOIMO HOBOFO MOHOBMEHHs TepMiHy, BbaHk mae
MOXIMBICTb HaAaBaT Lo Nocnyry i B baHKy AiloTb YMOBM HagaHHA B TMMYacoBe nnatHe kopucTyBaHHa Cendis Ta KnieHT
He oOMeXeHui B npasi BiNbHOro po3nopsiaxeHHs MalHoM y Bunagkax, nepenbadvyeHmx 3akoHOM (B TOMY YMCHi apeLuTy,
iHWKX ny6niyHux ob6TsxeHb). Mpu upomy, KnieHT camocTiiHo BigcnigkoBye iHdopMadiio y BignoBigHOMY BiaaineHHi baHky
Ta LleHTpi ob6cnyroByBaHHa KnieHTiB baHKy L1000 HasiBHOCTI/BIACYTHOCTI B BaHKy MOXNIMBOCTI HafaBaTu B KOPUCTYBaHHS
Celid y cxoBuLLi, B skOMy po3millieHo Celd;

3a 30 (TpuausaTb) KaneHgapHUX OHIB 40 OCTAHHBOTO AHA TePMiHy KOopucTyBaHHSA Celdom, 3 ypaxyBaHHAM KOXXHOMO HOBOTO
MOHOBIIEHHSA TePMiHy, BaHk He BMABMTbL GakaHHs BiAMOBWUTUCH Bif aBTOMaTUYHOIO NPOAOBXEHHS TEPMiHY KOPUCTYBaHHS
Celidoom.

npy MOHOBMEHHI TEPMiHYy KopucTyBaHHs Cendom Ha Takui camuin TepmiH 3afBa Ha npuegHaHHa Ao [loroBopy He
0POPMITIOETHCS.

BkasaHi B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTU4HOIro NPOAOBXKEHHS TEPMiHY kopucTyBaHHA Cendom matoTb 6yTn
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pasi, He3Baxawuu Ha iHwWi ymoBu [doroBopy, CTOpOHVM OOMOBWIMUCDH, LLO NMOHOBMEHHS
TepMiHy He BinOyBaeTbcs | B Takomy Bunazky CTopoHu kepytotbesi n. 7.10. Posainy 1l Jorosopy.

MopoBxeHHA TepMiHy kopucTyBaHHA Celdpom Ha HOBUIA TEpMiH, SIKMA € BiAMIHHUM Bi NOTOYHOrO TEPMiHy, MOXe
3pivicHIoBaTMCS WNsSxom oopmneHHs KnieHTom BignosigHoi 3aseu Ha npuegHaHHsA ao [orosopy.

BaHk 3abesneuvye 36epexeHHA 6aHKIBCbKOI TaeMHUUi Woao onepaui KnieHTa BignoBigHO OO0 3akoHy, Ta Hece
BiANOBIAANbHICTb 3a iX HE3aKOHHE PO3rOSIOLLEHHST Ta BUKOPUCTAHHSA BiAMNOBIAHO 4O 3akOHOA4ABCTBa YKpaiHu. baHk He Hece
BiAMOBIAANbLHOCTI 3a Aji TpeTix ocib, cnpsMOBaHi Ha BUKOHAHHS piLlleHHs cyay Y BigHoweHHi Cendpy Ta oro BMICTY.
Poskputra Ceindy 3a BigcyTHocTi KnieHTa Moxe 3aiicHIOBaTUCSA Y HACTYNHUX BUNagKax:

AKWwo KnieHT He 3'aBuBCcs Ansa oTpumanHs BmicTy Cendpy npoTsirom 30 (TpMAUATM) KaneHOapHUX OHIB 3 AaTW 3aKiHYEeHHS
TepMiHy kopuctyBaHHs Ceicdom abo OOCTPOKOBOrO po3ipBaHHS LbOro [JoroBopy, a TakoX Yy pasi, SKLWO MOHOBMEHHS
TepMiHy HE MOXIMBE;

nopylweHHs KrnieHTom ymoB kopucTtyBaHHs Cendom, WO CTBOpKE 3arpo3y 3aBaaHHa baHky maTtepianbHux 30uMTKIB
BHACINIAOK TAKOro NOPYLUEHHS;

y pasi, aKkwo KnieHT He 3aincHuB 3a4mHeHHs Celdyy CBOIM KITHo4eM;

iCHye 3arpo3a noLKogpKeHHs abo 3HuLLeHHS MaiHa, wo 36epiraetbes y Cendi (Noxexa, NoBiHb, 6OMOBI Aii ToLwo);
npoBeAeHHs Ha NiAcTaBsi BiANoBiAHOro CyaoBOro piweHHs (1) woao BuiMkM (KoHickaLii) ynoBHOBaXeHUM NpeaCcTaBHUKOM
BiQMNOBIAHOMO Aep)XXaBHOro opraHy, NpUBaTHUM BUKOHaBLeEM, (2) BcTaHOBNeHHS BMIcTy Ceindyy (cknageHHsi akTy onucy
TOLLO) Ha BUMOry cnagkoemus/iB KnieHta;

npunuHeHHs [loroBopy 3 niacras, nepeagbadeHnx 3akoHOA4aBCTBOM YKpaiHu, B TOMY Ynchi y pasi cmepTi KnieHTa;

B iHWMWX BuNagkax, nepegnbayeHnx 3akOHOAaABCTBOM YKpaiHu Ta uvMM [JoroBopom, B TOMy 4YMCHi y BUNagKy pO3ipBaHHS
Bankom [loroBopy B 04HOCTOPOHHBOMY MOPSAAKY.

Y pasi HacTaHHa o6cTaBuH Anst po3kpuTTs Cendyy, nepeabavennx n. 7.15 Posainy |l Jorosopy, BaHk nosigomnse KnieHTa
MMCbMOBO LUMSIXOM HarnpaBneHHs MOBiAOMMeHHs y BignosigHocTti Ao Bumor n. 8.10 Posginy | Oorosopy 3a 3 (Tpu)
KaneHgapHux aHi Ao aHs po3kputta Cendy.

Y pasi HasiBHOI 3arpo3u 3aBAaHHs baHky maTepianbHux 36utkie BmicTom Celidy, a Takox y Bunagkax poskputTs Cendpy
Ha nigcTasi cyaoBoro pieHHs Ta/ abo npv npunuHeHHs [orosopy 3 nigcras, nepegbayveHnx 3akoHOA4aBCTBOM YKpaiHu,
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BaHk 3gincHioe poskputta Cendpy 3 HanpasneHHsM MoBiAOMMEHHA KrieHTy He nisHilue AHA, HacTyrnHoro 3a [AHem
po3kputta Cendy.

Y Bunagky nowkogxeHHsi Cendy He 3 BUHM KnieHTa, BaHk 3000B’s13aHWI yCyHYTW Take NoLIKoAXeHHs abo 3amiHuTy Ceid
3 noeigomneHHam KnieHta.

Mpu poskputTi Cendpy y KnieHTa BuHUKae 3000B’si3aHHS cnnatuTu nnaty baHky, HapaxoBaHy 3a 36epiraHHa MaiiHa y
Ceindi po patm poskputta Cendy.

Y pasi po3kputta Cendpy 3a BigcyTtHocTi KnieHta, BaHk 3piiicHioe BunyyeHHss ManHa 3 Celidy, sike B nogarnblUoMy
NPOTSAroM TpbOX POKiB 36epiraeTbca B baHKy, kpiM peyen, Aki BUMyYeHi 3 uMBinbHOro obiry abo obmexeHi B LUBINbHOMY
obiry, qaki nepepatwTbca baHkom BigNoOBiAHMM AepxaBHMM OpraHam Ta oOpradisauism BignNoBiAHO OO 3aKOHOOABCTBA.
MuTanHs npo noganblwy gonto MainHa (npo roro 36epiraHHs, peanisauito, BifLLKOAYBaHHA 3a PaxyHOK WMOro BapTOCTI
36uTkiB BaHky TOLLO) BUPILLYETLCA BaHKOM camMOCTIHO 3 ypaxyBaHHSIM BUMOT 3aKOHO4aBCTBa.

KnieHT, Kpim iHLULMX 060OB’A3KIB, Nnepeab6ayeHnx LM [1oroBopoM, TaKoX 3060B’A3yeEThLCA:

CnnaTntun BUHaropogy baHky B nopsgky Ta Ha ymoBax, BU3Ha4YeHUX L€t YacTuHoto [lorosopy.

Biglwkonysatu B noBHOMY 06cs3i 36uTkM, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactueoctamu Bmicty Cendy.

He possonatn Oyaob—skii 0cobi, KpiM HameXHWM YMHOM YMOBHOBaXeHoi ocobu, Bonogitv kriovem Big Cendy, He
3anuwatu kniod y 3amky Cerdy Ha Yac CBOEI BiACYTHOCTi y CEdIOBOMY CXOBWLL.

Y pasi nopyweHHst 3060B’A3aHHA kopucTyBaTucs Celndom BiANOBIAHO OO WOro MPM3HAYEeHHst Ta YMOB L€l 4YacTUHM
[oroBopy Ta 3a HasBHOCTi BUMorn baHky, cnnatutu wrtpad, y po3mipi cnnayeHoi BuHaropoan baHKky 3a BeCb TepMmiH
KopuctysaHHsa Cerndom.

BaHk, kpim iHWKX 060B’A3KIB, NnepeabdavyeHnx LM [loroBOpoM, TakoX 3000B’A3YyETLCA:

Hapatu y kopuctyBaHHA Ceind y cTaHi, npyaatHomy ansa 36epiraHHa MaiHa.

3apaxyBaTu KOLWITU 3acTaBHOi BapTocTi 3amka Celdpy y Bunagky 3amiHv 3amka Ha KopucTb baHKy y cymi, jocTaTHin ans
MOBHOrO BiALIKOAYBaHHA BaHKy BUTpaT, NOB’A3aHMX i3 3aMiHOK 3amKa. Y pasi, AKWO CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs BUKOHaHHA 3060B’'sA3aHb 3a Lum [loroBopom HeaocTaTHbO, baHk BigmoBnsie KnieHty y gocTyni
po Celdpy O MOMEHTY noralueHHs 3a6oproBaHOCTi MO BiALIKOAYBaHHIO BUTPAT, MOB’si3aHMX i3 3amiHoto 3amka Cendy.
DocTtpokoBe posipBaHHsa [loroBopy B YacTuHi KopuctyBaHHA Cenichom MoxnumBe:

3a iHiyiaTueoto KnieHta npm BigcyTHocTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HagaHHs Ao baHky BignosigHoi 3asBu 3a
BCTaHOBMNEHOW baHkom dhopmoto;

3a iHiuiatusolo baHky npw nopyLweHHi KnieHTom 30608’a3aHHA kopuctyBaTuca CelidoM BiAMOBIAHO A0 MOro Npu3HaYeHHs
Ta yMOB Ujel yacTuHu [JoroBopy 3 nonepeHiM nonepemkeHHAM npo ue KnieHTa B NUCbMOBIN popMi He MeHLW Hix 3a 30
(TPMAUATL) KaneHaapHUX OHIB 4O AATW Takoro po3ipBaHHS;

3a iHiuiaTMBolo BaHKy Npu NPUNUHEHHI JiSNbHOCTI CendOoBOro CXoBMLLA BHACMiAOK HAaCcTaHHS 06CTaBuH, BU3Ha4YeHnx n. 7.1.
Posginy | yboro [oroBopy, 3 OHA 3a3HaveHoOro y BignoBigHOMY noBigoMneHHi BaHkom, HanpaBneHomy 6yab-SkuMuU
AOCTYNHMMU KaHanamu 3B’a3Ky Ha po3cyg baHky;

3a iHiuiaTMBoK BaHKy B iHLWMX BUNaakax, BU3Ha4eHunx [loroBopom.

HocTpokoBe po3sipBaHHsA [JOoroBopy B YacTuHi kopucTyBaHHs Cendom TarHe 3a coboro 3000B’A3aHHA KnieHTa 3BinbHUTM
Cend He nisHiwe gatu Takoro posipeaHHA Ta nosepHyTw kntod(i) Big Cendy. CTopoHu norogunucb, WO Yy BUMAZKy
HeBMKoHaHHSA KnieHTom 3060B’si3aHb Woao 3BinbHeHHA Cendpy Ta noBepHeHHs banky kmioua(iB) Big Cendpy po patm
[OCTPOKOBOrO po3ipBaHHSA [loroBopy B 4acTuHi kopucTyBaHHsi CeldpoM, 3asHadveHoi BaHkom y noBigomneHHi npu
OOCTPOKOBOMY pO3ipBaHHi [JoroBopy 3 MpUYMH MNPUNUHEHHS AisiNbHOCTI BignoBigHOro cendgosoro cxosua, baHk
3BiNbHAETLCSA Bif Oyab-Akoi BignosiganbHocTi 3a [JoroBopom woao 36epexeHHst Celidy, 3 OHSA, HACTYNHOrO 3a OHEM, B
akomy y KnieHta BUHMKNM 3000B’A3aHHA 3BinbHUTN Cend Ta nosepHyTn Banky kmtou(i) Big Cendy; B TakoMmy Bunagky
3acTaBHa BapTiCTb MOBEPHEHHIO He Nignsarae.

Mpu gocTpokoBOMy posipBaHHi [loroBopy B YacTuHi kopuctyBaHHA Cendhom, cnnaveHa KnieHtom BuHaropoga baHkom He
NMoBepTaeTbCH, 3a BUKIIOYEHHSM BWNAaAKiB po3ipBaHHA 3 iHiuiaten bBaHky He 3 npuumHM nopylweHHs KnieHtom
3060B’a3aHHA KopucTyBaTuca Cendpom BignoBigHO A0 MOr0 NPM3HAYeHHs Ta YMOB Ui€i YacTuHu [JoroBopy, a Takox 3a
iHiLiaTMBKM KnieHTa 3 NpUYMH TMMYaCcOBOro 3yMUHEHHST AiSNbHOCTI CEMGOBOro CX0BMLLA, ¥ SkoMy po3miieHo Cewnd. Mpu
[OCTPOKOBOMY po3ipBaHHi [loroBopy B 4YacTuHi kopuctyBaHHs Cewnidoom, KnieHT 3060B'si3aHUA BUMHUTK Aii, BU3HAYEHI M.
7.10 Posginy Il uboro florosopy.

YMOBM TUMYACOBOrO 3YNMUHEHHS, MOHOBIIEHHS, @ TaKOX NPUNUHEHHSA AisNbHOCTI celpoBOro cxoBuULLa.

BaHk MOXe NPUIHATK PilLeHHS MPO TMMYacoBe 3YyNWHEHHSA (y BUMagKy NpOBEAEHHS PEMOHTHUX, aBapiiHMx abo iHLwmx
pobiT TuUmM4acoBoOro xapakrtepy) abo NPUNMHEHHS AiAnbHOCTI CendOBOro CXOBULLA, MPO WO PO3Millye BignoBigHe
noeigomneHHa Ha Cawti BaHky Ta 3abe3nedye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (Cim) kKaneHgapHuX gHiB Ao
noyaTtky BiAnoOBiAHOrO TMMYaCOBOro 3yNUHEHHS abo NPUNMHEHHS. 3a3HayeHni CTPOK HE 3aCTOCOBYETLCS Y BUMAAKax, KOnu
NPUNMHEHHs abo TUMYacoBe 3yMUMHEHHS 3MINCHIOETLCS Ha NiAcTaBi HacTaHHA 0OCTaBWH, BU3HauveHux n. 7.1. Posginy |
uboro [loroBopy, i B TakoMy pasi NpunuHeHHs1 abo TMMYacoBOro 3yNUHEHHS OisiNbHOCTI CENOBOro cxoBuLa 34iACHIOETLCS
3 [HS1, 3a3HA4YeHOro Yy BIAMOBIAHOMY MOBILOMIIEHHS, WO HanpaBnsaeTbcs baHkoM Gyab-AKMMU OOCTYMHUMW KaHamnamu
3B’A3ky KnieHTam Ha po3cya baHky.

KnieHT, y pasi TMM4acoBOro 3ynUHEHHS AiAnbHOCTI CendoBOro CxOBMLIA, MOXE iHililoBaT OOCTPOKOBE PO3ipBaHHS
[oroBopy B 4YacTuHi kopucTyBaHHs CendboM LWNSIXOM NOAaHHA BiOMNOBiIAHOI 3asiBu 3a BCTaHOBMNEHo BaHkom dopmoto.
Mpu ubomy, Akwo KnieHT Jo noyaTky BiAMOBIOHOrO TMMYAcCOBOrO 3YMWHEHHSI HE 3AINCHUTL iHILitOBAHHS AOCTPOKOBOrO
po3sipBaHHsi [loroBopy, goctyn Ao Cewdy 0yae oOMexeHo Ha nepioa BiAnoBiAHOrO TMMYACOBOTO 3YNMUHEHHS.

Axkwo baHkoM MPUNHATO pilLeHHs NPO NPUNUHEHHS AiSNbHOCTI cendoBoro cxosuia, [orosip B 4aCTUHI KOPUCTYBaHHS
Celicbom JOCTPOKOBO pO3pMBaAETLCS BignoBiaHo Ao ymoB n. 7.18.3., 7.19., 7.20 Posaginy Il uboro Jorosopy.

Mpu poctpokoBoMy posipBaHHi [doroBopy, nepepbaveHomy n. 7.21.2, 7.21.3.Posginy |l uboro [orosopy, KnieHT
30060B’A3aHWIA B A€Hb Takoro posipBaHHsA BYUMHUTKM Aii, nepeabaderi n. 7.10 Po3giny Il uboro Joroeopy. baHk npoTtsirom 5
(m’saTn) poboumx AHIB 3 AHA posipBaHHa JoroBopy noBeptae KnieHTy cymy KOWTIB 32 (PaKTUYHY KiNbKiCTb KaneH4apHUX
[HiB, He BMKopucTaHux KnieHTom BignosigHo Ao ymos [JoroBopy.

Y BMNagKy NpuiHATTS BaHKOM pilleHHst NpO MOHOBMEHHS AiANbHOCTI CEMdOBOro CxoBuLa, WoAo AiSnbHOCTI akoro baHkom
Oyno MPUMHATO pIlLEHHs MpPO TuMmYacoBe 3ynuHeHHs, BbaHk poamillye BignosigHe noeigomneHHs Ha Cawti baHky Ta
3abe3neyye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpuausATb) KaneHOapHWX [OHIB OO0 MoYaTKy Takoro
noHoBneHHs. Npu uboMy, TepmiH KopucTyBaHHa Cendom KnieHTis, WO He iHiuitoBanu JocTpokoBe posipBaHHs [orosopy
BignosigHo Ao ymoB n. 7.21.2. Po3ainy |l uboro [loroBopy, NOAOBXYETbCA Ha KiMNbKiCTb KaneHaapHWX AHIB (hakTUYHOro
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TMMYaCcOBOro 3YNUHEHHHA AiAnbHOCTI CendoBOro cxoBulla 3 [OHA MOHOBMEHHA AisiNbHOCTI cendoBoro cxosuwa,
3a3HayeHoro y BignoBigHOMY pilleHHi baHky.

YactuHa 8.
Po3miweHHs Bknagis

BaHk, 3a ymoBu HasiBHOCTi y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, Moxe HagasaTu KrieHTy nocnyry
po3MilweHHss Bknagy Ha Oeno3vTHUI paxyHoK, BkasaHui y 3asBi Ha npuegHaHHs 0o [oroBopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) po3awmiweHHa Bknagis (Qopatok 1 po [lorosopy). MpoTarom nepiogy Aii BoOeHHOro ctaHy baHk He yknapae
A0roBopuy, He MPOMOHrye (He MPOAOBXYE) Ail0 paHile ykrnageHWx OoroBopiB 3 pesugeHtamu Pociicbkoi depepadii Ta
Pecny6bnikn bBinopycs.

BaHk BigkpuBae KnieHTy Aeno3nTHUI paxyHOK 3a YMOBMW Mnpea'saBneHHs KnieHTOM OOKyMEHTIB, Lo NOCBiAYytoTb 0coby.
BaHk Moxe BigMoBUTK KnieHTy y BigKpUTTI 4ENO3UTHOIO paxyHKy y Bunagkax, nepegbayeHnx 3aakoHoAaBCTBOM YKpaiHu.
BantoTta, cyma, cTpok po3milieHHA Bknaay Ta npoueHTHa ctaBka Ha Bknaa Bm3HavatoTbesa y 3assi Ha NpUeEAHaHHA do
Horoeopy Ta/abo B YMoBax (napameTtpax) po3miwieHHs Bknagis (JogaTtok 1 go Jorosopy). Mepebir cTpoky po3milieHHs
Bknagy nounHaetbca 3 AHA ohopMieHHs 3asBu Ha npuegHaHHs Ao [oroBopy 3a BUKMIOYEHHAM BUMNaaKy ohOpMIIEHHS
3aaBun Ha npvegHaHHa o JoroBopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiH» nicns 20:00, i B Takomy pasi nepebir
CTPOKY po3MilleHHs Bknagy moYMHaeTbCs 3 OHS, HACTYNHOro 3a AHeM Takoro odopmneHHs. MNpu posmiweHHi Bknagy
3asBa Ha npuegHaHHa Ao [lorosopy Mmoxe 6yTn odopMreHa sk npy 3BepHEHHI A0 BiaaineHHs baHky, iHWnX micub HagaHHs
nocnyr baHkom, Tak i 4epes [ucTaHuiViHi KaHanu ob6crnyroByBaHHA (3@ HAsIBHOCTI TEXHIYHOI MOXnuMBOCTI y BaHky) B
€neKTPOHHIN dopmi. OdopmneHa B NUCbMOBIN (eNeKTPOHHI) dhopmi 3asiBa Ha npueaHaHHs Ao [oroBopy Ta 34iNCHEHWU
nepekas kowTiB 3 KapTkoBoro Ha geno3uTHU paxyHok KnieHTa, BignosigHo go n. 8.5.1. Po3giny |l Jorosopy, € HanexHum
niaTBepaAXeHHaM goaepxaHHsa CTopoHaMu NMCbMOBOT (hOpMU AOroBOpY GaHKIBCbKOro BKMaay.

OHem po3miweHHs Bknagy € feHb 3apaxyBaHHS rpoLLOBUX KOLUTIB y BU3Ha4eHi B 3asBi Ha npveaHaHHa Ao [orosopy
cymi Bknagy Ha Aeno3nTHUIN paxyHoK.

Bknap po3MmillyeTbCA Ha AeNO3UTHOMY paxyHKY 3 ypaxyBaHHSIM HacTynHOro:

Bknap posmilyeTbca wnsaxom nepekady cymun Bknagy 3 KaprtkoBoro paxyHky KnieHta, ansa yoro KnieHT 6e3BigknnyHo
Hagae 3rogy banky 3gincHuTy [oroBipHe CMUCAaHHSI rPOLLIOBMX KOLUTIB 3 METOK iX nepekasdy Ha BNacHWA Oen03uTHUN
paxyHOK y CTPOK BHeCeHHsi cymu Bknagy abo no4yaTkOBOro BHECKY, BM3HA4YeHuA YMoBamu (napameTtpamu) Bknagis
(Jopnatok 1 pgo [oroBopy), WnaxoMm nignucaHHa 3asiBu Ha npuegHaHHa o [oroBopy 3 MeTow po3MiweHHs Bknapy.
[oroBipHe cnucaHHs BigNOBIAHO A0 UbOro NyHKTY [JoroBopy 3AINCHIOETBCA 32 YMOBMW, WO cyMa KowTiB Ha KapTkoBomy
paxyHKy He MeHLwa (fopiBHioe abo Ginblie) cymu Bknagy (0ns Bknady «CkapbHuyka+» — cyma Kkowmie Ha Kapmkosomy
paxyHKy rnosuHHa 6ymu He MeHwa cymu ronoeHeHHs1 Bknady «CkapbHuyka+»). FAkwo Ha KapTKkoBOMY paxyHKy BiACYTHI
KOLITW Yy 3a3HayeHin y 3asaBi Ha npuegHaHHsA o doroeBopy cymi Bknagy (cymi mornoeHeHHsi — 0nsi Bknady « CkapbHu4ka+t»),
[loroBipHe cnucaHHsA He 3AINCHI0ETLCA. AKLWO HA MOMEHT 3aKiHYEHHSI OCTAHHBLOTO AHSI CTPOKY Ans 34iMCHEeHHs1 [lorosipHOro
crnucaHHs, Bu3HadeHoro Ymosamu (napametpamu) Bknagie (Jopatok 1 go [orosopy), 3apaxyBaHHA cymu Bknagy Ha
AENO3NTHUI paxyHOK He 3aiicHeHo, KnieHT gopyyae baHky 3akpuTu AenO3UTHWI paxyHOK (He nisHille HacTynHOro AHA
nicns 3aKiHYeHHs1 3a3Ha4YeHOro CTPOKy Ans 34icHeHHs [JoroBipHOro cnmcaHHs);

3 MeTo NonoBHeHHs Bknagy «CkapOGHudkay, «CkapbHuyka+y» KnieHT obupae MNocnyry perynsipHoro nepekasy KoOLTiB i3
3a3HayeHHsM y 3asBi Ha npuegHaHHs fo [doroBopy HomepiB KapTKOBOro i 4emno3nTHOro paxyHKiB, CyMMW LLOMICAYHMX
nepepaxyBaHb, AHS (4aTh) LLOMICAYHOro NepepaxyBaHHsi KOWTIB. AKLLO Ha Bu3HayYeHuin KnieHTom aeHb (aaTy) 34inCHEHHS
nepekasy KOLLTiB, Cyma KOLWTiB Ha KapTkoBomy paxyHKy KnieHTa MeHLa, HiX cyma LLOMICAYHNX nepepaxyBaHb, 3a3HayeHa
Knientom B 3asaBi Ha npuegHaHHa Ao Jorosopy, baHk npotarom 7 (cemu) KaneHAapHWUX OHIB, NOYMHAaYM 3 OHS (4aTtu)
LLIOMICAYHOTO MepepaxyBaHHSA KOLUTIB, 3AIMCHIOE LOAEHHY NepeBipKy 3anuvLuKy KkowTiB Ha KapTkoBomy paxyHKy KnieHTa Ta
y paasi ii BignoBiaHOCTI cymi, 3a3HaveHin y 3asaBi Ha npuegHaHHs ao [orosopy, — baHk 3aiicHIoe ii nepekas Ha Aeno3nTHU
paxyHok KnieHTa. 3a BigCyTHICTIO KOWTIB Ha KapTKOBOMY paxyHKy nMpoTarom 7 (Cemu) kaneHaapHWX AHIB, MOYMHAYM 3 AHS
(maTtn) WwomicaYHOro nepepaxyBaHHS KOLUTIB, Yy BM3HaYeHin KnieHToM cymi LWoMics4YHUX nepepaxyBaHb, Nepekas KowTiB
BaHkom y BignoBigHOMY Micsui He 34iNcHI0ETbCA. KnieHT Moxe BigMoBUTUCA Big Nocnyrn perynsipHoro nepekasy KowTiB
LWnaAXoM 3MiHM ymoB 06crnyroByBaHHA Yy BiggineHHi BaHnky, a Takox 4epe3 Bu3HadveHi BaHkom [ucTaHuinHi kaHanu
0o6cnyroByBaHHs (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI y BaHky);

po3mMiweHHs Bknagy He MoXe 34iNCHIOBaTUCS 3a paxyHOK KOLWTiB KpeguTHOro nimity;

po3milleHHs Bknagy He Moxe 3AiNCHIOBATUCS LUMSIXOM 3apaxyBaHHSA KOLWTIB, AKi Hagiwnu Ha iM'a KnieHTa Big iHWOI
ocobn.

3 MeTo po3milleHHsa KnieHtom 3a gonomorowd Cuctemu «IHTepHeT-GaHkiHr» Bknagy, ymoBamu (mapameTpamu) sikoro
nepenbadeHa kynisnsa KnieHtom 6e3roTiBkOBOT iHO3eMHOT BantoTh Ans ii po3milleHHs Ha Bknag, KnieHT umm Hapgae Banky
Jopy4yeHHs (pani — «[Jopy4eHHs») 34iicHIOBaTM 3a paxyHOK Ta B iHTepecax KnieHTa kyniBmnto iHO3eMHOI BanoTn B NOPSAKY
Ta Ha ymoBax, nepeabayeHux UMM nyHkToMm [JoroBopy, 3 MeTol npuabaHHs (OTpMMaHHS) KOWTIB y BantoTi Bknagy. Bci
BUTPATW, NOB'A3aHi i3 3aicHeHHAM BaHkom onepauin 3 kyniBni iHo3eMHOT BantoTy 3a [opy4eHHsM, nnaTtexi, nepeadaveHi
3aKOHOAABCTBOM YKpaiHu (B TOMY Ynichi iHWi nogaTtkm Ta/abo 36opw), noknagatTecs Ha KnieHTa.

Knient popydae baHky 3pificHoBaTU: KyniBM iHO3eMHOI BamnioTy 3a ITPMBHI 3a Kypcom baHKy, BCTaHOBNEHUM Ha OeHb
30iMCHEHHS BiANOBIAHOI onepadii, 3a paxyHOK KOLUTIB, O HA8 MOMEHT BUKOHaHHSA [JopyyeHHs 306epiraloTbCa Ha MOTOYHOMY
paxyHky KnieHTa B BaHky, 3a3HayeHOMy KIiEHTOM 3 METOK BMKOHAHHA [JOPYyYEHHS, Ta CNMUCaHHSA 3 BKa3aHOro NOTOYHOMY
paxyHky KnieHTa B BaHKky KOLWTIB y CyMmi, HEOOXiOHI ANs HanexHoro BMKOHaHHSA BaHkom [opyyeHHsi. 3a3HadeHHs
Knientom y [lopy4eHHi, Lo kyniensi iHo3eMHoi BantoTn mae ByTu 3giiicHeHa «3a kypcom baHky», BcTaHOBMNOE npaBo baHky
CaMOCTINHO BU3HayaTu Kypc TOpriBMi iHO3EMHOIO BantoTolo, BUXOASUM 3 CUTYaLii, WO pearnbHO cknanacs Ha BanioTHOMY
pYHKY YKpaiHu abo Ha MixXHapogHOMY BantoTHOMY puHKY. Cyma KoLlTiB, 3a paxyHok sikux BaHk Mae BrkoHaTu [lopyyeHHs i
Aki baHk mMoxe cnmcaTh 3 MOTOYHOro paxyHky KrieHta, po3paxoByeTbCA BaHKOM CaMOCTiiHO Mpu 34INCHEHHI KOXHOI
OKpeMmoi onepauii Ha nigcTasi cymun Bknagy, Ta kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iMCHEHHS BiAMOBIAHOT onepauii.
KowTun, ogepxaHi B pesynbTaTi BUKOHaHHS [OpydeHHs, NignsraloTb 3apaxyBaHHIO Ha BkadaHui KnieHtom KapTtkoBuii
paxyHOK.

KnieHT popyyae baHky HanpaBnaTu Ha cnnaTy 36opy Ha 0O0B’A3KOBE AepKaBHE MEHCINHe cTpaxyBaHHs abo iHLwKux 360pis
(skwo cnnaTa Takux 36opiB nepenbaveHa 3akoHOO4ABCTBOM YKpaiHW, YMHHUM Ha AeHb 3AiNCHEHHst onepalii) kowTn B
FPUBHSIX, SIKi HA MOMEHT BUKOHaHHA BaHkoMm [JlopyyeHHs 3HaxoaATbes Ha 6yab-AKnX NOTOYHMX paxyHKkax KnieHTa B BaHky,
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B po3Mmipi, nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha [eHb 3A4iMCHEeHHs onepauii, Ta gopydae BbaHky
nepekasyBaTu 40 cneuiansHoro poHay AepxaBHOro GroaKeTy BkasaHy cymy 36opy

Cyma Bknaay moxe 3MiHIOBaTUCb 3 ypaxyBaHHAM HacTYMNHOrO:

akwo YmosBamu (napameTtpamu) Bknagis (Jogatok 1 go [orosopy) Ta/abo 3asiBoio Ha npuegHaHHs go [Horosopy
nepenbayeHo MOXNMBICTb MOMOBHEHHsI cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTsrom
BCbOr0 CTPOKY pO3MilLleHHs Bkrnagy He mMoxe nepesuLLyBaT MakcumanbHy cymy Bknagy, npu LboMy nonoBHeHHs Bknagy
30JMCHIOETLCS LWNMAXOM nepekady KnieHToM cymu nonoBHEHHs Ha KapTkoBuid paxyHok KrieHTa, 3a3HaveHun y 3asBi Ha
npvegHaHHa o [doroeopy, 3 noganblUMM MepekasoMm Cymu MOMoBHEHHA Bknagy 3 uboro KapTkoBOro paxyHKy Ha
OENO3UTHUIN PaxyHOK 3 ypaxyBaHHAM obMexeHb (MiHiManbHa/ MakcMMaribHa cyMa MomnoBHEHHS), nepeabaveHnx Ymosamum
(napameTtpamwn) Brnagie (Jogatok 1 go [Jorosopy);

AKkWwo 3asBol Ha npuegHaHHa fo [orosopy nepenbayeHo AOCTPOKOBE MOBEPHEHHS YacTuHW Bknapy, To cyma Bknagy
NpoTAromM BCbOro CTpoKy Bknagy moxe OyTu 3meHWeHa 3 ypaxyBaHHAM obmexeHb, nepenbavyeHnx Ymosamu
(napameTtpamwn) Brnagie (JogaTok 1 go Jorosopy);

KnieHt npunmae Ha cebe 0OOB’A30K CaMOCTIMHO OTpuMyBaTuM B 0oOCMyroByw4oMy BigdineHHi baHky po3spaxyHkoBui
OOKYMEHT abo eneKTPOHHWIA pO3paxyHKOBWUIA OOKYMEHT Mnpu po3milleHHi Bknagy 3a pgonomorowo Cuctemu «IHTepHeT-
GaHkKiHr», WO nigTBEepAXye nepekas (BHECEHHS) IPOLLOBUX KOLUTIB HA AEMO3UTHUI PaxyHOK Ha YMOBaXx, BU3Ha4YeHux y 3asaBi
Ha npveaHaHHsa ao Jorosopy.

MpoueHTn Ha cymy Bknagy HapaxoByloTbCs i3 po3paxyHky 365 OHiB y poLi 3a NpOLEHTHO CTaBKO, 3a3HayeHo y 3asBi
Ha npuegHaHHsa oo [Jorosopy Ta/abo B YmMoBax (napameTtpax) posmiweHHs Bknagis (Joaatok 1 go forosopy) ana Bknagis
«CkapbHuyka» i «CkapbHuMYKa+», 3a SAKUMW NPOLEHTU HapaxoBYIOTbCA 3a MPOLIEHTHOIO CTaBKOW, WO Aidna Ha jaTy
BIOKPUTTA AEen0o3nTHOro paxyHky. lNpu nNpoaoBXeHHI CTPOKy po3MiieHHs Bknagy abo npu [OCTPOKOBOMY MOBEPHEHHI
Bknapy, skwo Taki ymoBu nepenbayeHi y 3asBi Ha npueaHaHHsa go dorosopy Ta/ abo YmoBamu (napameTtpamu) Bknagis
(JopaTtok 1 no Oorosopy), NpoueHTV Ha cymy Bknagy HapaxoBylOTbCS 3 ypaxyBaHHSM OCOONMBOCTEN BU3HAYEHHST PO3MIpY
NPOLEHTHOI CTaBku BigNoBiAHO Ao Aitounx YmoB (napameTtpiB) Bknagis (Jogatky 1 oo OoroBopy), WO € YUHHUMK Ha aaTy
TaKoro NPoAoBXeHHs1 abo JOCTPOKOBOro NOBEPHEHHS Bknagy.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy wofHs, noYnMHaroum 3 HacTyrnHoro
AHSA nicna 3apaxyBaHHSA Bknagy Ha Oeno3vTHUMIN paxyHOK, OO [HS, WO nepedye OHO noBepHeHHs Bknagy abo gHo
CMWCaHHS KOLUTIB 3 AeN03UTHOro paxyHKy KrieHTta 3 iHWwux nigcrtas, nepegbavyeHnx 3aKkoHO4aBCTBOM YKpaiHu.

[MpoueHTn HapaxoBylOTbCS Ta BUMMAYylOTbCA 3 ypaxyBaHHAM BWMOI 3aKOHOA4ABCTBAa YKpaiHM LWWOAO onodaTKyBaHHA
aoxogiB di3anyHmx ocib.

MpoueHTn Ha cymy Bknagy BunnadytoTbcs baHkoM 3 nepiognyHicTo, BU3HadYeHow B 3asBi Ha nNpuegHaHHs 0o [orosopy
Ta/ abo YmoBamu (napametpamu) Bknagis (QopaTtok 1 go [oroBopy), a TakoX Npu NoBepHeHHi Bknagy no 3akiH4YeHHIo
CTPOKY MOro po3mileHHs. YmoBamu (napameTtpamu) Bknaais (Jopatok 1 go Jorosopy) Ta/abo 3asBoo Ha NpuegHaHHs ao
[oroBopy Moxe Oyt nepeagbadveHa BunnaTa MPOLEHTIB LUMAXOM MPUEAHAHHA iX po3mipy A0 cymu Bknagy (wnsxom
KaniTanisauii). B TakoMy BMnaaKky HapaxoBaHi Ta HeBMNNayeHi NpoueHTn 3a Bknagom Lwopasy, y AeHb BUMnaTy NpoLEHTIB
Ta/abo npu aBTOMATUYHOMY MPOLOBXEHHI CTPOKY po3MiwleHHs Bknagy nepepaxoByloTbCs Ha OEMO3UTHUIN paxyHOK,
BkasaHuM B 3asBi Ha npuegHaHHs Ao [orosopy, Ta 36inblyloTe cymy Bknagy, Ha siky HapaxoByHOTbCA MPOLEHTW, 3
ypaxyBaHHsiM ocobnmBocTei, 3asHadeHux y ogaTky 1 go JoroBopy Ta B 3asBi Ha npuegHaHHA o Jorosopy.

3i cnnuBom ctpoky Bknagy baHk noseptae KnieHTy Bknag pa3om i3 HapaxoBaHWMK Ta HecnfayYeHuMy npoueHTaMu 3a
Bknapgom Ha KapTkoBui paxyHok KnieHTa, 3a3HadeHuii y 3asBi Ha npueaHaHHs ao Jorosopy.

OocTpokoBe noBepHeHHA Bknaay (YacTtuHu Bknagy) moxnvBe BUKNIOYHO Y BUNagKy, SKWO Le nepegbadveHo 3asiBoto
Ha npueaHaHHs 0o [Joroeopy 3 ypaxyBaHHsM YMOB (napameTpiB) Bknagis (JogaTky 1 4o [JoroBopy) Ta HaCTYMHOrO:

Akwo KnieHT Bumarae noBepHeHHs Bknagy (41 MOro 4acTvHM), WO NepeBuLLYE MiHIManbHy cymy (HE3HWKyBaHWIN 3anuLLOK)
Bknagy 0o 3akiH4YeHHs CTpOKy posmiweHHs Bknagy, BaHk 3giicHioe mepepaxyHOK NPOLEHTIB, HapaxoBaHWX Ha CyMy
Bknagy, 3a nNpoLEHTHOK CTaBKOK MNPV AOCTPOKOBOMY MOBEpPHEHHi Bknaay, 3asHauveHow y 3asBi Ha npuedHaHHs OO

HoroBopy;

8.13.2.nepepaxyHoK NpoLeHTIB 3a BknagoM 3aifiCHIOETLCA 3a BECb CTPOK, MouMHaiouy 3 AaTv poamilleHHss Bknagy go gatu

8.13.3.

nosepHeHHs Bknagy, a y Bunagky, skwo 3a Bknagom nepenbayeHo aBTOMaTUYHE NPOJOBXEHHSA CTPOKY PO3MilLEHHS
Bknagy, nepepaxyHOK NPOLEHTIB 3AINCHIOETbCS BUKMIOYHO 3a OCTaHHIN Mepiog aBTOMaTU4HOrO MPOAOBXEHHS CTPOKY
po3wmilleHHsa Bknagy;

y pasi, SKWOo 3a Hacnigkamy nepepaxyHKy MPOLEHTIB i3 3aCTOCyBaHHSM MPOLEHTHOI CTaBku 3a Bknagom, y Bunagky
AOCTPOKOBOrO NoBepHeHHsA Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BunnayeHo npoueHTn y po3mipi Ginbiomy,
H>K Le HeoOXxigHO 3a pesynbTaTtamm nepepaxyHky, KnieHT 6esBigknvmyHo pgopydae banky, a BaHk HabyBae npaBso
CaMOCTINHO, Ha BnacHun Bunbip (y po3Mipi, WO Mianarae NOBEepHEHHIO Ha KopucTb baHky) abo cnncatu kowTun (BigNOBIAHY
pi3HMLI0) B NOpsSAKY AOTOBIpHOro cnucaHHs 3 Byab-sakoro paxyHky KnieHta B BaHky, abo yTpumatu kowTu i3 cymu Bknagy,
abo Bumaratu Big KnieHTa nmoBepHEHHs HagMIpHO cnnavyeHux cyMm OyAb-KMM YMHOM, nepeabayeHMM 3aKOHOAABCTBOM
Ykpainu;

8.13.4.baHk noeepTae Bknag npotarom 2 (oBox) poboumx AHIB 3 AHA oTpumaHHs BaHkom BignosigHoi 3asiBu Knienta, 3a

8.14.

8.14.1.

=T

BUKITIOYEHHAM KONU OOCTPOKOBE MOBEpPHeHHs Bknagy nepepbayeHo 3a okpemoro yrogoto CTOpiH i B LUbOMY BMNagKy
noBepHeHHs Bknaay 3QifcHI0ETbCS NpoTaroM 2 (ABoX) poboumx AHIB 3 OHA yknageHHs BaHkoM BianoBigHOT Okpemoi yroau
3 KnieHTom, sikwo iHwe He Oyae nepepbaveHo wieo yrogow, npu uboMy baHk 3anuwae 3a coboro npaBo BigMOBUTU
KnieHTy B i yknageHHi.

ABTOMaTU4YHE NMPOAOBXEHHA CTPOKY po3miweHHA Bknaay. CTOpoHM OOMOBMMMUCH, LIO CTPOK po3MilleHHss Bknagy
Moxe ByTW aBTOMaTUYHO NPOAOBXEHWUI HA Takui cCaMuin CTPOK, SIKLWO Lie nepeabayeHo YMoBamu (napametpamu) Bknaais
(Oopatok 1 oo JoroBopy) Ta 3asBoto Ha NpueaHaHHs 0o [JoroBopy, Npu LbOMY:

NPOLIEHTHa CTaBKa Ha KOXHWIA HOBMIW CTPOK pO3MillleHHs Bknagy BCTaHOBMOETLCSA Yy PO3MIpi, WO BU3HaYeHU baHkoM Ha
AaTy no4yaTKy KOXHOro HOBOro CTPOKY poO3MilleHHst Bknagy ans BknagiB isvyHMX oci® 3 aHanoriyHumMm ymoBamu
pO3MillleHHsl, a came: BanTol Bknagy, CTpokom po3amiweHHs Bknagy, MmiHimanbHoto/MakcMManbHOW cymoto Bknagy,
NepioguyHICTI0O BUMNaTh MPOLEHTIB, MOXIMBICTIO AOCTPOKOBOrO MNOBEPHEHHs Bknagy/ MOro 4acTuHW, MOXMMBICTIO
NMOMoBHEHHA cymu Bknagy Towo (MpyM UbOMYy MNpOLIEHTHa CTaBka 3a Bknagom, BCTaHOBMEHa Yy KOXHOMY BUMNAAKY
aBTOMaTMYHOrO NPOAOBXEHHS CTPOKY po3MilleHHss Bknaay, moxe ByTu sik GinbLUOK Tak i MEHLLOK HiXX NMPOLIEHTHA CTaBka,
wo 6yna BcTaHOBNEeHa B MOMEHT po3milleHHs1 Bknaay 3rigHo ymMoB 3a3HauveHux B 3asiBi Ha npvegHaHHsa go [orosopy).
CTOpOHU AOMOBUNUCH, WO po3MillleHHs BaHkom iHdopmadii y BiodineHHsax Ta/abo Ha odiuinHomy CaiTi BaHky B mepexi
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IHTEpHET LWoao po3Mipy NPOLEHTHOI CTaBKW, 3riAHO 3 SKOK BM3HAYaeTbCA PO3MIP MPOLEHTHOI cTaBku 3a Bkrnagom Ha
KOXXHUA HOBUIN CTPOK pO3MilleHHs Bknagy, € HanexHum nosigomneHHsM BaHkom KnieHTa npo npoueHTHy cTaBky 3a
Bknagom. KnieHT npuiimae Ha cebe 060B’A30k CaMOCTINHOIO O3HaWOMIIEHHS i3 PO3MIPOM MPOLIEHTHOT CTaBku 3a Bknagom
Ta NOrogXXyeTbesl, WO BU3HAYEHWUI BULLEBKa3aHWM CMocoboM po3Mip MPOLIEHTHOI CTaBku 3a Bknagom Ha KOXHWUIA HOBWIA
CTPOK po3milleHHst Bknagy He noTpebye 4o4aTKOBOro NOroMKeHHSA Midk cTopoHamu [Jorosopy.

ABTOMaTMYHE NPOJOBXEHHSA CTPOKY PpoO3MilwleHHs Bknagy, fkwo ue nepepbaveHo YmoBamu (nmapametpamu) Bknagis
(JopaTtok 1 go OoroBopy) Ta Bu3Ha4yeHo y 3asBi Ha npueaHaHHA 0o [oroBopy, MOXUBE 3a YMOBMW BUKOHAHHSA HACTYMHUX
YMOB:

AKLLO B OCTaHHIN AeHb CTPOKY po3MileHHs Bknagy, 3 BpaxyBaHHSIM KOXXHOrO HOBOrO aBTOMaTUYHOIO NPOAOBXKEHHSI CTPOKY
posmiweHHs Bknaay, BaHk Mae TexHiYHy MOXnuMBICTb HagaBaTu Lo nocnyry i B baHky AiloTb yMOBW LLOAO 3anyyeHHs
Bknapy 3 aHanoriyHMMu ymoBamu (Bantota Bknagy, cTpok po3miweHHs Bknagy, miHimanebHa cyma Bknagy, nepioguyHicTb
BMNNATU NPOLEHTIB, MOXIMBICTb AOCTPOKOBOrO MOBEPHEHHS Bknagy/ MoOro 4acTmHW, MOXIMBICTb MOMOBHEHHSA CyMM
Bknapy Towo, KpiMm NpoueHTHOI cTaBku), BiGHOCHO Bknaay, Aki 3a3HadveHi y 3assi Ha npuegHaHHs o Jorosopy, Ta KnieHTt
He oOMeXeHWI B NpaBi BiNbHOIO PO3NOPAAXKEHHS KOLUTaMM Ha AENO3UTHOMY PaxyHKy, Y BUnagkax, nependavyeHnx 3aKkoHOM
(B TOMy uucni, BHacnigok apewTy, iHWux ny6niyHmx obTskeHb). Mpu ubomy, KnieHT camocTiiHO BigcnigkoBye Ha
odiuinHomy Canti baHky iHpopmaLito Wwoao HagBHOCTI/BIACYTHOCTI B BaHKy ymMOB 3any4eHHs obpaHoro Hum Bknaay;

AKWO [0 OCTaHHbOrO [HA CTPOKY pO3MilleHHs Bknagy (He Bkniovawouy Lew AeHb), 3 BpaxyBaHHSM KOXHOMO HOBOTMO
aBTOMaTMYHOIO MPOAOBXEHHSA CTPOKY po3miweHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicnsi 3akiHY4eHHs
cTtpoky Bknagy. Bumora nosepHeHHsi Bknagy nicns 3akiHyeHHs cTpoky Bknagy Hapaetbca KnieHtom po bBadky 3a
BCTaHOBMNEHOW baHkom dopmoto;

akwo 3a 30 (TpuaudaTtb) kaneHaapHUX AHIB A0 OCTaHHbOrO AHsI CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSM KOXHOMO
HOBOrO aBTOMAaTWMYHOIO MPOAOBXEHHS CTPOKY po3milleHHs Bknagy, baHk He BusBUTH OakaHHs BiOMOBWTWCS Bif
aBTOMaTMYHOro NPOJOBXEHHSA CTPOKY PO3MilLleHHs Bknagy.

BkasaHi B n. 8.15. Posginy Il uboro [JoroBopy ymMOBM aBTOMaTU4YHOrO MPOAOBXEHHSA CTPOKY po3MmiweHHs Bknagy maioTb
OyT BUKOHaHI B CYKYMHOCTI, B iHWOMY pasi, He3Baxawuum Ha iHwi ymoBu [orosopy, CTOpPOHM AOMOBWMAMCH, LIO
aBTOMAaTMYHOrO MPOAOBXEHHS CTPOKY po3milleHHs Bknagy He BigbyBaeTbes i baHk noseptae Bknag 6e3 HanpaBneHHs
Knienty 6yab-akmx nosigomneHb npo ue. KoxHe HacTymHe MpOAOBXEHHS CTPOKy po3MilieHHs Bknagy 3gincHioeTscsa 3
ypaxyBaHHsM MOpsAAKY, BCTAHOBMEHOro B LbOMy MyHKTi [loroBopy. KinbkicTb NPoAoOBXeHb CTPOKY po3MilleHHsa Bknagy He
obmexyeTbCs, AKLWO iHWe He nepeabadeHo Ymosamu (napameTtpamu) Brknagis (Joaatok 1 go Jorosopy).

CTopoHu norogunu, Wo npu nepepadi y 3actaBy baHky maHOBUX npaB Ha oTpumaHHs Bknagy Ta npoueHTiB Ha
Bknapg, He3Baxaroun Ha iHWi ymoBK YacTuHu 8 Po3sginy Il JoroBopy, CTpoK po3miweHHs Bknaay 3akiH4yeTbCsl 3 HACTaHHAM
Oyab-KOi 3 HXYeHaBeaeHUx nogin (obcTaBumH):

npen'sBneHHs BuMMorn Ao baHKy Npo AocTpokoBe NOBEPHEHHS BCiei cymy abo yacTuHu Bknagy, mavHOBI NpaBa 3a sikMMu
nepepaHi baHky B 3actaBy (sikwo Bknag nepenbavae MOXIMBICTb AOCTPOKOBOrO NOBEPHEHHSA Ha BUMOry BknagHuka);
Hecnnata KnieHTom npotdrom 3 (TpbOX) KaneHgapHUX OHIB 3 MOMEHTY HacTaHHs CTPOKY chnaTu OyAb-aKkux nnaTtexis,
nepegbayeHnx 4oroBopoM, B 3abesneveHHs BUKOHaHHA 3060B’A3aHb 3a skum BaHky nepegaHi B 3acTaBy MalHOBI npaBsa
Ha oTpumaHHsA Bknagy Ta npoueHTiB Ha Bknag;

BUsIBNEHHS1 BaHKoM HefiicHOCTI ogHiel UM gekinbkoX rapaHTin abo cBigyeHb, HagaHuX i 3a3HadeHux B goroBopi KnieHtom
abo nosuyanbHuMKOM 3a Oyab-AkMM [oroBopoM 3 BbaHkom, B 3abe3neveHHs BUKOHaHHA 3000B’si3aHb 3a Skum BaHky
nepegaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHSA Bknagy Ta npoueHTiB Ha Bknag;

HaCTaHHS HeCnpUATIMBKX NoAin abo NopyLUEHHs (HEBMKOHAHHS Y/ HEHanexHe BUKOHaHHSA) KnieHTom abo no3nyanbHUKOM
3a Oyaob-akMm goroBopoM 3 BbaHkoMm, Oyab-sikux yMOB iHLWIMX 3000B'A3aHb, BM3HAYEHWX OOrOBOPOM, B 3abe3nedeHHs
BUKOHAHHA 30060B’A3aHb 3a fkuMm BaHKy nepepani B 3acTaBy MaviHOBIi nMpaBa Ha OTpMMaHHs Bkragy Ta npoueHTiB Ha
Bknag, npo sike cTano BigoMo baHky;

BaHky cTano BiAOMO NPO BMHMKHEHHS NOAATKOBOI 3acTasW, iHLIOro ny6nivyHoro ob6TsKeHHs BiHOCHO akTuBiB KnieHta abo
Npo NPUAHATE CyOOM PiLLEHHS Woa0 0ObMeXeHHs UMBINbHOI Aie3aaTtHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHnM;
BaHky cTano BiJoMO Npo noAaHHs 4O CcyAy NO30BHOI 3asiBU/MOPYLUEHHS CYLOM CNpaBu MPO BU3HAHHS HEAICHUM B LiNloMy
4Yn okpemux ymoB upboro [oroBopy abo goroBopy, B 3abe3neyeHHs BUKOHAHHsi 30060B’A3aHb 3a skum baHky nepepaHi B
3acTaBy MaWHOBI NpaBa Ha OTpMMaHHsA Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamu po3nodaTo npoueaypy
3BEpPHEHHS CTATHEHHs1 HA MalHOBI NpaBa Ha oTpuMaHHA Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

A€Hb 3BEPHEHHS CTArHeHHs 6aHkoOM Ha MawHOBI npaBa Ha Bknap Ta HapaxoBaHi mpoueHTM Ha Bknap sk Ha npegmet
3acTaBu 3a JOrOBOPOM 3acTaBw, yKnaaeHuM B 3abe3neveHHs BUKOHaHHS 3000B’sA3aHb 3a [OroBOpoM, B 3abe3nedeHHs
BUKOHAHHA 3060B’A3aHb 3a fkuMm BaHKy nepepani B 3acTaBy MaviHOBIi nMpaBa Ha OTpMMaHHs Bkragy Ta npoueHTiB Ha
Bknap;

HeBWKOHaHHA KnieHTom 3000B'si3aHHsi, nepenbavyeHoro OOroBopoM, B 3abe3neyeHHs BUKOHAaHHsi 3000B’A3aHb 3a SKUM
BaHky nepepnaHi B 3acTaBy MaHOBI NpaBa Ha oTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag, wopno 36inbweHHst cymu Brknagy
abo noralleHHs 3aboproBaHOCTi, sIka MNepeBULLYE PO3MIp NiMITY KpeaWTyBaHHs NPW MOro 3MEHLUEHHI (SKWo Uue
nepenbayeHo TakMm JOrOBOPOM).

CTOpOHU OOMOBMMMCS, WO NPU 3BEPHEHHI CTATHEHHS HA MaWHOBI MpaBa Ha oTpumaHHsa Bknagy Ta npoueHTiB Ha Bknag
(kpim Bknagy, ymoBamu sikoro nepepbayveHe MOBEPHEHHS Ha nepLly BUMOrY), BigmnoBigHO A0 yMOB [OrOBOPY 3acTaBsw,
HOpMMU CT. CT. 27-32 3akoHy Ykpainu «[1po 3abe3neyeHHs BUMOr KpeaMTOpIB Ta peecTpadito o6TsxeHb» (y TOMy yYnchi CT.
28 uporo 3akoHy wono obos’a3ky KnieHTa nepegatu npegmeTt oO6TSXeHHSA y BonofiHHa BbaHky npotsrom 30 (TpupusTtn)
[OHIB 3 MOMeHTY peecTpadii B [lep>xaBHOMY peecTpi 0BTs)KeHb PyXOMOro ManHa BiJOMOCTEN NPO 3BEPHEHHSI CTATHEHHS Ha
npegmeT 3abe3nevyBanbHOro OOTSKEHHS Ta B YaCTUHI BCTAHOBMNEHHS CTPOKY AN BUKOHAHHS 3000B’si3aHb Mo3uyarnbHuKa
3a byab-akMM goroBopom 3 BaHkom, sike 3abesneyeHe MarHOBMMK NpaBaMu Ha OTpMMaHHS Bknagy Ta npoueHTiB Ha
Bknapg) He 3acTocoByOTbCS.

Y pasi, akwo KnieHt 6yB o6mexeHni B npasi BiMbHOTO PO3NOPSAXKEHHS KOLUTaMW Ha AENO3UTHOMY paxyHKy, Y BUNagkax,
nepegbayeHnx 3akoOHOM (B TOMY YWCHi, BHACMiAoOK apewTy, iHWNX Ny6niyHnX o6TSHKEHb), KOLUTW, Y PO3MNOPSAXKEHHI SKMM
KnieHta 6yno obmexeHo, Bunnavytotbca baHkom KnieHTy nuiie nicns ckacyBaHHsi Taknx 0GMexeHsb.

Y pasi 4acTKOBOro CnucaHHA KOLWTIB 3 AenOo3uTHOro paxyHky KnieHta B npumycoBomMy nopsaky abo wnsxom [dorosipHoro
cnucaHHs, baHk nosepTtae KnieHTy 3anuwok Bknaay nicns 3akiH4eHHs1 CTPOKY po3milleHHs Bknagy abo noeseptae KnieHTy
3anuwok Bknagy uu 1oro YacTmHM y BUMNAAKy OOCTPOKOBOI BMMOrM KnieHTOM 3a3HayeHux KOWTiB, 3rigHO 3 ymoBamu
YacTtuHn 8 Po3sginy Il uboro Jorosopy.
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AKLLO Ha MOMEHT 3akiHYeHHS! CTPOKY po3MmilleHHs1 Bknagy icHyloTb oOMexeHHs B npaBi BinbHOro posnopsaxeHHst KnieHta
KOLUTaMu Ha 4eno3nTHOMY paxyHKy (y 3B’si3ky 3 uuM Bknag He moxe 6yt noBepHyTo KnieHTy), cTpok po3milieHHsi Bknagy
BBaXXa€ETbCsl MPOJOBXEHUM Ha yMOBax Bkragy Ha Bumory Ta baHk, He3Baxkarouu Ha iHWwi ymoBu [JoroBopy, HapaxoBye
KnieHTy npoueHTn Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb uinux ogHa coTta) npoueHTa pivyHuX. HapaxyBaHHS NpoueHTiB 3a
L€l CTaBKOI 3[IMCHIOETLCA 0 OHS, AKMI nepedye noBepHeHHo Bknagy nicns ckacyBaHHA Takux obmexeHb KrieHty abo
NPYMYCOBOMY CMMCaHHIO KOLUTIB 3 AeN03NTHOro paxyHky KnieHTta 3 nigctaB, nepegbayeHnx 3akoHOA4aBCTBOM YKpaiHu.
[eno3nTHMn paxyHOK 3aKpuMBaETbCA NICNs 3aKiHYEeHHs CTPOKYy poamilleHHs Bknagy Ta noBepHeHHs kowTiB KnieHTy
(BigCyTHOCTI KOLUTIB).

BpaxoBytoun, L0 3aKOHO4aABCTBO YKpaiHu nepeabayae neBHi 0O6MeXeHHSs WOoA0 PO3MnopsaoKEHHS KOLTaMn Ha BIOKPUTUX B
BaHKy paxyHkax (nopsdoK BiOKPUTTS paxyHKiB, pexuM paxyHkiB), po3MilleHHAam Bknagy Ha aenosutHomy paxyHky, KnieHt
NOroAXyeTbCa 3 YMOBOIO, LU0 nepexif Ao iHWwoi ocobu npaBa BUMOrM noBepHeHHs Bknagy abo nMoro 4yactuHu (LUnsixom
AapyBaHHs, BiACTYNNEHHS TOLLO), MOXIMBUIN BUKIMOYHO 32 HAsiBHOCTI MMCbMOBOI 3roan baHky.

BaHk 300608B'a3aHni 3abesneuntn TaemHuul Bknagy 3rigHo 3 3akoHodaBCcTBOM YKpaiHu. BaHk rapaHtye KnieHTy
36epexeHHs 6aHKIBCbKOT TAaEMHWLI LLOAO onepaLii, NpoBeAeHUX BignoBiaHO Ao Lboro [Jorosopy, BigoMocTten npo KnienTa,
Wwo ctanu BigoMi baHKy y 3B’A3Ky 3 yKnageHHAM Lboro [JoroBopy B YacTuHi HagaHHs nocnyru 36epiraHHs Bknagy, iHWmX
BiJOMOCTEW, WO CTAHOBMATb OaHKIBCbKy TAaEMHULIO BiAMOBIAHO A0 3aKOHy, Ta Hece BiAMNoOBiAanbHICTb 3a iX HE3aKOHHEe
PO3rofioLEeHHS Ta BUKOPMUCTAHHSA Bi4MOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

KnieHT, poawmillytoum Bknag Ha ymoax uboro [lorosopy Ta nignucytoumn 3aasy Ha npuegHaHHa o [lorosopy, niaTBepaxye,
O O3HAWOMMEHUA 3 TUM, LIO rapaHTyBaHHA (POHAOM rapaHTyBaHHS BKNadiB (PisM4HMX OCI6 MOLUMPIOETLCH B Mexax
rpaHn4YHoOro po3mipy Ha Bknag npwv BigcyTHOCTI yMOB/ BMNaAkKiB, 3a3HadveHux y ctaTTti 26 3akoHy YkpaiHu «[1po cuctemy
rapaHTyBaHHs BKNaAiB di3nyHUX ocib», 3MICT BKa3aHOi CTaTTi, @ TakoX YMOBW Ha SKMX 3AINCHIOETLCA pOo3MillieHHs Bknagy
y Banky 3a umm [loroBopom KnieHTy 3po3ymini.

YactuHa 9.
MepcoHanbHe 06cnyroByBaHHA

KnieHT, skun y BctaHoBneHomy [oroBopom nopsiaky AkuentyBaB [My6niyHy nponosuuito baHKky Ha yknageHHs Lboro
[loroBopy Moxe oTpumatu nocnyry [lepcoHanbHoro obcnyroByBaHHS Ha BCTaHOBMEeHWX [loroBopoM ymoBax npwu
BiANOBIAHOCTI BU3HAYEHNM KpUTepisM KnybHO-CcepBiCHOT Mogeni:

Persona Club:

npu cepeHbOMICAYHUX 3anuiikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 300 000 rpuseHb go 2 500
000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHiIl BantoTi;

npu odopmneHHi Bknagy Ha cymy Big 300 000 rpmBeHb abo B eKBiBaneHTi B iHO3EMHI BantoTi TepmiHoMm Bif, 184 AHiB;

npu odpopmnenHi MNakety nocnyr Black Platinum 3rigHo 3 Tapudamn banky. Odopmnenns MakeTy nocnyr Black Platinum
3gincHioeTbea anga KnieHTis, aki MatoTb cTanui cepeaHbomicsyHui goxig Big 50 000 rpuBeHb /poAanHHI 3B’513KM 3 Ail04MMU
KnieHtamn Persona Club /3a piweHHAM BignosiganbHux oci6 banky. [Insa niaTBepaXeHHA cepeaHbOMICAYHOro oxoay
Ta/abo poauHHOro 38’a3ky baHk moxe 3anpocutu y KnieHTa nigTBepaxytodi 4OKYMEHTU.

Persona Elite:

npu cepefHbOMICAYHMX 3anuiikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 2 500 000 rpuBeHb abo B
eKBiBaneHTi B iHO3eMHil BantoTi;

npu ocdopmneHHi Bknagy Ha cymy Ginbwe 2 500 000 rpvBeHb abo B ekBiBaneHTi B iHO3EMHI BantoTi TepMiHOM Big 184
[OHIB;

npn odopmnenHi [MNakety nocnyr Premiere 3rigHo 3 Tapudamu bBanky. OdpopmnenHs [lakety nocnyr Premiere
3gincHioeTbea anga KnieHTiB, ki MawTb CTanui cepefHbomicayHun goxig Big 100 000 rpuBeHb /pOAUMHHI 3B’A3KM 3
KnieHtamn Persona Elite /3a piweHHaAM BignosiganbHMx ocid Banky. Ons nigTBEpmKEHHs CepefHbOMICAYHOrO AO0XOAYy
Ta/abo poauHHoro 3B’s3ky baHk Mmoxe 3anpocutu y KnieHTta nigTBepaxytodi AOKYMEHTH.

[MepcoHanbHe 0GCRyroByBaHHsI 34INCHIOETLCS NEPCOHANbHUM MEHEIKEPOM, SIKUM € BiAnoBidanbHUIA npauiBHUK BaHky,
SIKMI 30iNCHI0E 0B6CnyroByBaHHs Ha ymoBax obpaHoi KnieHTom knybHo-cepgicHoi Mmogeni obcnyrosyBaHHs Persona Club
abo Persona Elite.

CT1pok, npotarom sikoro bawk 3gincHioe MepcoHansHe obecnyroByBaHHSA KnieHTa BignosigHo Ao obpaHoi KnieHtom kny6Ho-
cepsicHOT Moaeni, ctaHoBUTb 1 (0auWH) pik 3 4atn odopMneHHs MNepcoHanbHOro 06¢cnyroByBaHHs.

lMpopoBXeHHs CTPOKy HagaHHs nocnyrn MepcoHanbHoro obcnyroByBaHHs, SKWO Ue nepedbaveHo ymosamu [orosopy,
MOXIVBE 33 YMOBW BUKOHAHHS HACTYMHUX YMOB:

akwo 3a 30 (TpnauaTb) kKaneH4apHUX AHIB 40 AHSA 3aKiHYEeHHHA CTPOKY HagaHHsA nocnyru MepcoHanbHoro ob6cnyroByBaHHS,
KnieHT He BUMarae npunuHeHHst HagaHHa nocnyrn MNepcoHanbHoro 06cnyroByBaHHs;

akwo 3a 30 (TpmausTb) KaneHgapHUX AHIB 4O OCTaHHLOIO AHSA CTPOKY HagaHHSA nocnyru [NepcoHanbHOro 06CnyroByBaHHs,
BaHk He BusiBUTb GaxkaHHs BigMoBUTUCA Big HagaHHa KnieHTy nocnyrm MNMepcoHanbHOro o6cnyroByBaHHs.

Knient Mae npaBo BigMoBuTUCb Bif [lepcoHanbHoro o6cnyroByBaHHs abo 3MiHUTM  KNyOHO-cepBiCHY Moaenb
o6cnyroByBaHHs LUNAXOM nofaHHsa Ao bawky 3asiBu 3a BcTaHoBneHo B baHky dhopmoto.

BaHk Mae npaBo JOCTPOKOBO MPUMMHUTM HagaHHA nocnyrv NepcoHanbHOro 06CnyroByBaHHSA y BUNaAKy HEBiAMOBIAHOCTI
KnieHta kputepisim, BkazaHum y n. 9.1 Posginy || OKBO.

Mpu ocdopmneHHi B mexax MakeTiB nocnyr Black Platinum a6o Premiere nocnyru Priority Pass, o nonsirae y HagaHHi
KnieHty moxnusocTi npunmatu yyactb y [porpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyyae baHky B
nopsigky Ta Ha ymoBax, Bu3HayeHux n. 3.13. Posginy Il OKBO, sgincHioBatv Big iMeHi KnieHta onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO34IN Il «<Micue3HaxomkeHHsA Ta peKBi3auTu BaHky»

AKLIOHEPHE TOBAPUCTBO «MEPLIUN YKPATHCbKUA MDKHAPOOHUW BAHK»
Micue3naxomxeHHs: 04070, m. Kuis. Byn. AHgpiiBcbka, 4

=T

[  MignucaHo ksanichikoBaHUM €NeKTPOHHUM MiANUCOM

Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
HaTta nignncanHsa 07.11.2023



56

KopecnoHpeHTcbkui paxyHok: UA613000010000032005104101026 B HauioHansHoMy 6aHKy YkpaiHu
Kop €0PMNOY: 14282829 Kop 6aHKy: 334851

KoHTakTHa iHcphopmauin: +380442907290 BnacHui Be6-canT: https://www.pumb.ua

Niuensia HBY: Big 06.10.2011 Ne8 CigouTBo yyacHuka ®IrBdO: Big 02.09.1999 Ne102

5[ [lignucaHo KBanidikoBaHUM eneKTPOHHUM MiAnMcoM
Mignucysay Nonosa MNpaeniHHa AT «[MYMB» YepHeHko Ceprin MaBnosuy
HaTta nignncanHsa 07.11.2023



https://www.pumb.ua/

1 CTpOoK po3MiLLieHHS

Hopatok 1 oo [loroBopy KOMMMAEKCHOro ©aHKiBCbKOro o6cnyroByBaHHsS goisN4HMX ocib
YmoBu (napameTtpu) Bknagis

BcraHoBntoeTbes BignoBigHuMm pileHHsim AT «TYMB» 3 onpuntogHeHHsM BignoBiaHoi iHdopmaLii y micusx HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta 3a3HavaeTbes y 3asiBi Ha

npviegHaHHa go Jorosopy.

2 BantoTa

BcraHoBntoeTbes BignoigHuMm piieHHsm AT «TYMB» 3 onpuntogHeHHsM BignoBiaHoT iHdopmaLii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta 3a3HavaeTbes y 3asBi Ha

npuegHaHHs Ao fjorosopy.

3 | Cyma noyaTkoBOro
BHECKY

BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusax HagaHHs nocnyr baHkom Ta/abo Ha CaiTi baHky Ta 3a3HavaeTbes y 3asBi Ha

npviegHaHHa go Jorosopy.

aBTOMPOSOHraLii MoXxe
6yTn 3miHeHa KnieHToMm
[0 OCTaHHBOrO AHA
cTpoky aii Bknagy (He
BKIIOYAK0UM Liet AeHb).
ABTOMpPOMOHravis
34INCHI0ETBCA NpK
HasiBHOCTi YMOB,
BM3HayveHux y florosopi.

aBTOMPOSIOHraLii MoXxe

6yTn 3miHeHa KnieHTom go
OCTaHHbLOTrO AHS CTPOKY Aii

Bknagy (He Bkntoyatoum
uen AeHb).
ABTONPOMOHravis
30iNCHI0ETLCA NpKU
HasiBHOCTi YMOB,
BM3Ha4YeHux y [loroeopi.

4 MepiognyHicTb LLlomicauHo. LLlomicsayHo. LLlomicauHo. LLlomicsayHo. LLlomicsauHo. LLlomicayHo wnsxom LLlomicauHo.

BUMIIATV NPOLEHTIB KaniTanizauii (npuegHaHHs
0o cymu Bknagy).

5 ABTOMaTUYHE Ha Bunbip KnienTa: He nepenb6ayeHo. He nepenbayeHo. He nepen6ayeHo. He nepen6ayeHo. Ha Bunbip KnieHTa: Bknag 3
NPOJOBXEHHS - 3 aBTOMNPONOHraLi€to, - 3 aBTOMNpPOMOHraLi€to, aBTOMNPOJIOHraLiet.
CTPOKY PO3MiLLeHHS - 6e3 aBTONpOsOHraLii. - 6e3 aBTONPOSOHraLii. KinbkicTb
(aBTONPOMOHrauis) KinbkicTb KinbkicTb aBTOMPOSIOHraLin He

aBTOMPOSIOHraLin He aBTOMPOSIOHraLin He obmexyeTbCs.
obmexyeTbCs. obmexyeTbCs. MoxnuBicTb
MoxnuBicTb MoxnuBicTb aBTOMNpOsIoHraLii He

Moxe ByTu 3miHeHa
KnieHTom.
ABTONPOMOHravis
30iNCHI0ETLCA NpKU
HasiBHOCTi YMOB,
BM3Ha4YeHux y [loroopi

6 Kanitanisauis
NPOLEHTIB
(npviegHaHHA oo
cymu Bknagy)

3a Bknagowm 3
aBTOMPOJIOHraLieo Ha
BMGip KnieHTa:

- 3 KaniTanisauieto,

- 6e3 kaniTanisauii.

3a Bknagom 6e3
aBTonposnoHrauii
kaniTanisauis He
30iNCHI0ETLCA.
Kanitanisauis npoueHTis
30INCHIOETLCS TiNbKK 3a
OCTaHHI MicsLb CTPOKY
aii Bknagy (B AeHb
aBToONpOroHrauii).
MoxnusicTb
Kanitanisauii moxe 6yTn
3MiHeHa KnieHTom
YMPOAOBX CTPOKY Aii
Bknagy.

He nepenbaveHo.

He nepenbayeHo.

He nepenbayeHo.

He nepenbayeHo.

Kanitanisauis

30INCHIOETLCA LLLOMICAYHO.
MoxnuBicTb kaniTanisauii

He moxe ByTn 3miHeHa
KnieHTOM.

Be3 moxnueocTi
KaniTanisauji NpoLeHTiB.
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7 MoxnuBicTb He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. He nepenbayeHo He nepenbayeHo. [onoBHeHHS [onoBHeHHS

MOMOBHEHHSI nonyckaetbcsi 6e3 nonyckaetbcsi 6e3
obmexeHb MakcumarnbHoi | obmexeHb
CYMM MOMOBHEHHS. MakcuMarnbHoi Cymu
MiHimanbHa cyma MOMNOBHEHHS.
NMONOBHEHHS: MiHimaneHa cyma
- y BiggineHHi banky — NOMNOBHEHHS:
100 rpuseHb/ 20 gonapis - y BigAineHHi baxky —
CLUA/ 20 eBpo; 100 rpuBeHb/ 20
- yepes Cucremy nonapie CLUA/ 20 eBpo;
«IHTepHeT-6aHKiHM» - He - yepes Cucrtemy
BCTaHOBIIOETHCS. «IHTepHeT-6aHKiHM» - He

BCTaHOBIIOETHCS.

8 MoxnuBicTb He nepepnbayeHo. He nepenbaveHo. He nepepnbadyeHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTSA

YaCTKOBOTO 3HATTS Bknagy gonyckaeTtbcs
6e3 obMexeHb, B
MeXXax 3anuiiky
Bkragy.
[MepepaxyHOK NpoUeHTIB
He 3[iACHI0ETLCS.

9 HocTtpokoBe He nepepnbayeHo. He nepenbaveHo. He nepepnbadyeHo. He nepenbaveHo. He nepenbayeHo. He nepenbayeHo. HonyckaeTbcs, 6e3
NOBEPHEHHS 3a nepepaxyHKy NpOLEHTIB.
iHiLiaTuBOtO KnieHta

10 | CTtpok BHECEHHS 6 kaneHgapHUX gHiB 3 6 kaneHgapHuX AHiB 3 | 6 KaneHAapHWX OHiB 3 AHA | 6 KaneHA4apHWX OHiB 3 AHA | BHeceHHsA cymu 6 kaneHJapHUX gHiB 3 AHA | 6 kaneHJapHUX AHIB 3
CyMM MOYaTKOBOrO [Hs1 noyaTky nepebiry [OHS noyaTky nepebiry noyaTtky nepebiry cTpoky noyaTky nepebiry cTpoky Nno4YaTKOBOrO BHECKY novaTtky nepebiry cTpoky OHS noyaTky nepebiry
BHECKYy Ha CTPOKY PO3MIiLLIEHHSA CTPOKY PO3MiLLIeHHS po3wmileHHs Bknagy posmilLeHHs Bknagy BiAbyBaeTbCA B MOMEHT | po3milleHHs Bknagy CTPOKY PO3MILLEHHSA
[enoanTHun Bknagy (BKmo4HO). Bknagy (BKOYHO). (BKIIOYHO). (BKITHOYHO). odopmneHHs Bkraay B (BKITHOYHO). Bknagy (BKMHOYHO).
paxyHoK npu Cuctemi «IHTepHeT-
po3milLeHHi Bknaagy OaHKiHr»

y BigainenHi BaHky
MpoueHTHa cTaBka, BcraHoBnoeTbest BignosiaHuM piieHHsim AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHdopmalii y Micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta 3a3HavaeTbes y 3asBi Ha
11 | y T.4. 3acTOCyBaHHS npuegHaHHs go Jorosopy.
YMOB JTOSNIbHOCTi
12 | Kanan npogaxy BipaineHHsa baHky Ta BigaineHHs baHky Ta BigaineHns baxky Ta Cuctema «IHTepHeT- BigaineHns baHky Ta BigaineHns baHky Ta

Bknagy

Cucrtema «IHTepHeT-

Cuctema «IHTepHeT-

BGaHKiHM»

GaHKiHM»

BipaineHHs BaHky

Cuctema «IHTepHeT-
GaHKiHM»

BaHKiHr»

Cuctema «IHTepHeT-

B6aHKiHM»

Cuctema «IHTepHeT-
GaHKiHM»

* - nepiod ogpopmneHHs1 Bkrnadie ecmaHo8otombCsi OKpeMuM pilueHHAM baHkKy.
** - [leno3um «HaditHuli» moxe 6ymu ogpopmneHul minbku Knienmamu, siki ompumanu yepe3 AT «[1YMbB» gidwkodysaHHsi 3 ®OHOY 2apaHmyeaHHs ekrnadie gi3uyHuUX ocib.
*x . [enosumu «[oxiOHut IJIFOC» moxymb 6ymu ogbopmneHi sukmoyHo 8 epiod nposedeHHs Akuii «[denosum LoxidHul MNJIKOC» knieHmamu, siki € YdacHukamu Akuii idnogioHo do

lpasun Akuii (Mpasuna Akuii, wo po3miweHi Ha caimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigAMCOM
Mignucysay MNonoea MpaeniHHsa AT «[MYMB» YepHeHko Cepriit MNaBnosuy
HaTta nignncaxHsa 07.11.2023
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HopaTok 2 fo [loroBopy KOMMMEKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHS isn4HNX OCi6
YMoBM HapgaHHA Ta o6¢cnyroByBaHHA «ABToMaTU4YHoOro osepapacdty 3 hikcoBaHol cymoro» Ta « ABToMaTU4yHoro osepapadty»**

HalimeHyBaHHs Ta MicLiesHaxomkeHHs bauky: AKLIIOHEPHE TOBAPUCTBO «MEPLLNY YKPAIHCBKIA MPKHAPOOHWA BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOxe HagaBatTUCA Ha cnoxueyi wini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTHOro NpoekTy Ta/abo SkuM 3AINCHIOITLCSA BUMMATU NEHCIN,
couianbHi BunnaTtu Yyepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeauntHoro nimity, B Mexax_sikoro Hagaetbca OBepapadT: 12 mMicAuUiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / oLiHka ManHa: BiiCYTHE.

Popma KpeanTyBaHHSA: BCTAHOBMNEHHA Ha KapTkoBuii paxyHok KpeauTHoro niMiTy, B Mexax sikoro Hagaetbcst OBepapadT.

[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpeguTtHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[lorosipHOro cnMcaHHs rpoLLoBKX KOLWTIB 3 paxyHkiB KnieHTa B BaHky 3 MmeTolo noraiueHHs 3aboprosaHocTi 3a OBepapadToM; rpaHnyHa MmakcumanbHa cyma OsepapadrTy.

Tvn NpoLLeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLEHTIB: hikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LWOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHUM BOProm NPOTAroM BCbOrO CTPOKY KOPUCTYBAHHS KPEAUTHUMM KOLLUTAMU, MOYMHAOUYUN 3 OHS BUHUKHEHHST 3a6oproBaHocTi 3a OCHOBHMM Goprom (BkMYakun Len AeHb) no
AeHb MOBHOrO noralueHHsi 3aboproeaHocTi 38 OcHOBHUM BOprom (He BKMOYao4K Lie AeHb), BUXOAAUN 3 po3paxyHKy 360 gHis y poui.

CxeMa kpeamTyBaHHSA, NOPSAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHuiA noracuT B NnoBHOMY 06csi3i 3aboproBaHicTb 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHWX OHiB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHS KpeAUTHUMM KOLLTaMu NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTu cnnaveHi KnieHtoM He nisHiwe 15
yucna HacTynHoro micsaud. 3aboprosaHicTb, He noraweHa KnieHTom y BCTaHOBNEHWI [JoroBOpoM TepMiH, BBaXaeTbCsi NpocTpoyeHotn. ObcnyroByBaHHA KapTKOBOro paxyHky, 3a SKUm
BcTaHoBneHo OsepapadT, 34iMcHI0eTbCA 3a [le6eTHO-KPeaNTHOK CXEMOIO.

[epeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAWTYBAHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnuMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLLITIB B MeXax BCTaHoBreHoro KpegutHoro nimiTy; po3mMip niMiTy 3anexwuTsb Big 3apobiTHOI nnaTtu KnieHta, po3mipy oTpuMyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B
MeXax SKoro BiH 06cnyroByeTbCs.

«CouianbHun»
«BceKAPTAY, MHosa
«BCeKAPTA o . o «lMnatuHoBUA - «bnek ,
«BrogxeTHUK» [«pocTuiny| «MiuHniy («3 BepLLUKamMmn» . «lMpemM’ep»| [MakeTom
MnatuHay, KepiBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $KOro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepApadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HajaeTbCA - He
nocryr), rpUBEHb HagaeTbes
Posmip KpegutHoro nimity, B Mmexax gkoro | o 45% Big po3Mipy cepeaHbOMics4HOI 3apobiTHOI nnatn abo couianbHUX BMNNAaT, B T.4. neHcia Knienta (ane He 6Ginbwe 8000
HagaeTbea OBepapadr, no MpoaykTy | rpuBeHb), Wo nepepaxoByeTbes OpraHizauieto abo opraHamu [eHciiHoro doHay YkpaiHu/couianbHOro 3axucTy HacerneHHsl Ha
«ABTOMaTU4YHMI oBepapadT» paxyHok KnieHTa B BaHky, BigKpuTtMin B Mexax 3apnnaTHOro npoekTy abo Ha sikuiA 34iNCHIOITLCA couianbHi BUNNaTu, B T.4. MEHCIs
KnieHta
MpoueHTHa cTaBka 3a KOPUCTYBaHHSA kpeauTHumu | 49% pivHMX (NPOLEHTHA CTaBKka Ha CTPOKOBY 3aboproBaHicTb)*
Kowutamu no MpoaykTam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoOO CyMO0» Ta | 58% pivHMX (MpoOLEHTHa CTaBKa y BUNaAKy BUHMKHEHHS MPOCTPOYEHOI 3a6oproBaHoCTi)
«ABTOMaTUYHWUI OBepApadT»
MpoueHTHa cTaBka 3a KOPUCTYBaHHA KpeauTHUMK | 12,5% pidHux (NpoLEeHTHa cTaBKka Ha CTPOKOBY 3ab0proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN

oBepapadT» Ans npauiBHuKiB GogxeTHUX ycTaHoB | 58% pivHuX (NpoueHTHa cTaBka Y BUNaaKy BUHUKHEHHSI NPOCTPOYeHOi 3ab0proBaHocTi)

MipnncaHo kBanidikoBaHNM €NeKTPOHHUM MiANMCOM
Mignucysau MNonoea MpaeniHHa AT «MYMB» YepHeHko Cepriii [MaBnosud
[Hata nignucanHsa 07.11.2023
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Ta/abo y MakeTi nocnyr «BlOMKETHUK» (32 YMOBM,
wo KpeauTHuin nimMiT, B MeXax SIKOro HagaeTbcs
OsepgpadT, He wMeHwe HiX 50%  Big
cepegHboMicaYHOI 3apobiTHOi nnaTtn KnieHta)

[ocTpokoBe noBepHeHHa OBepapadTy: 4OCTPOkoBe NoBepHeHHS OBepapadTy Moxe BiabyBaTuch 3a iHiLiaTnBol KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadyeHnx uum
HoroBopoM. KnieHT mae npaBo y Gyab-akuii 4ac OCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTM OBepapadT 6e3 cnnatu komicii 3a nosepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bua i npegmer: BapricTb:

KoMicist no 0|3ep/:|,pachy1 (HapaXoBYETLCA LOMICSIYHO B [1eHb BUHUKHEHHs | / TPVBEHb ] i .
3a60proBaHoCTi N0 BCTaHOBREHOMY NiMiTy oBepapadta binbluie Hik 50 (ans npauiBHKUKiB BlogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogpkeTHNK» — 19 rpuBeHb™)

(mW'sAToecaT) rpuBeHb | mignarae  onnati  NPOTAroM  MATHAAUATM
KaneHgapHUX OHiB 3 aTW 3aKiHYEeHHs1 KaneHaapHoro micaus )
PospaxyHKkoBo-kacoBe 06CnyroByBaHHs: BigNoBiAHO A0 Aitounx y banky Tapudis Ta obpaHoro KnieHtom lMakeTy nocnyr

1 Kowmicis no oepgpadTy - Ue LWOMicsAYHa KoMicis 3a mocnyrM BaHKy LWoZdOo chucaHHA Ta 3apaxyBaHHS KOWWTIB 3 MeTow noBepHeHHss OBepapadTy, po3paxyHKOBO-KacoBe
obcnyroByBaHHs woao OsepapadTy, HaAaHHS KOHCYNbTaUinHMX Ta iHpopmauinHux nocnyr wono OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpygoBux BigHocMHax 3 baHkom, BpaxoBylouM MOXNUBICTL BaHKky npoTarom Aii Tpyaosoro goroeopy 3 KnieHTom ageksaTHO OUiHIOBaTH (hiHAHCOBWN
cTaH KnieHTa (CykynHuin YucTui goxia, couianbHy cTabinbHICTb TOLWO) Ta NOB'A3aHe 3 UMM 3MEHLUEHHSA KpeaUTHOro pusmnKy, Ha Yac Aii TpygoBoro gorosopy mik baHkom Ta KnieHTom
NPOLEHTHa CTaBKka Ha CTPOKOBY 3abOproBaHiCTb 38 KOPWUCTYBAHHS KPEOUTHUMW KOLITamMu MO MpoAaykTy «ABTOMaTUYHUIA oBepApadT» ANnS npauiBHWKIB BaHKky BCTaHOBMIOETLCS B
po3Mipi 37% piuHKX, koMicia no OBepapadTy HE HAPaXOBYETLCS.

Y BuUNagky NPWUNWHEHHSA Aii TpydoBOro Aorosopy Mk baHkom Ta KnieHTom, 3 OHS, HAcTynHoro 3a AHEM MPUNWHEHHS TPYAOBOrO [OroBOpYy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBaAHHSA KpEAUTHUMM KOLUTaMM MO NPOAYKTY «ABTOMaTU4HWIA oBepApadT» BCTaHOBMIOETLCSA B po3Mmipi 49% pivHumX, a komicis no OBepapadTy - 7 rpuBeHb.
** nig, ymoBamu 06¢nyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCs Ha yBasi 06¢cnyroByBaHHs Mo npoaykty «OBepapadTy.

Fpadbik nnaTexiB, 064YNCNEHHA 3aranbHOI BapTOCTI Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «Mpoctun»
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3.1 3.2
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34" ,0 9,98™ |[14,00| 0,0 0,00 0,00 0,0 0,00 | 0,0 ,0 214,97% | 240,32"

[Hata nignucanHsa 07.11.2023
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pacdbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «BrogxeTHUK»
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 139,49% | 230,34"
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiuHun»
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s < @ @ e
I g 8 o > HasIBHOCTI) E S
g @ agg =l Qs o = & "
x g = 0 s c © Q n
N — ® - © a o ® Q ® > = © ® ) X = =
T B C o o 4 ok I — 8 & T a = o T = f o D)
3/n © C no S ™0 2 E[ I 5 8 = I I 2 3] © > © o [ Q =
= > >sa E‘ o o ©._ 3 ST [o] ch (e} O 0O ¥ oy o] o [o8 c Q
3 & o jmpouertax | G Z P 5 | 2g | 223 o8 |3% s| =|zc: £| £| & s g 8
© T | noraieHHIo 3a 5 e g E 8EZ sz | Is5| 5| % SEH o F| 2| 8% z ©
& cymu kopuctysa | > S =3 ol 2 gg X0 838 5 s | B g = 2 2 G o g“ 5
KpeauTy HHSIM g g 3 sgegg =z (E; o 8 2 g ﬂé_ s| & % S| ¢ T E
Py o © ®© s 5 o = 3] = = = @
wemrom | F | & | = |8 8 88|35 | 3| 2| 3| 8| 3| 32 3 3

™ 8. < = e = = = a
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X Q,99%*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 138,59% | 574,82"
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 Bepwkamn»

= Buav nnatexis 3a kpegmMTom @
s - - - g T
KINbKICT /IHIB 3 E nnaTexi 3a 40AaTKOBI Ta CynyTHi nocnyru @ g
N po3paxyHKOBOMY nepioai | — ¥ o : KpeAUTHOTO o 5 =
> > > S z Banky nocepegHuka TpeTix oci6 pus £
g 2 =0 . 3 a (3a HasiBHOCTI) z g
(9] 5 g (9') g_ ('3 E o) = QI, E—
E’ = % 8_ = =3 < = ® ] B [ ? ; © © (;‘S x = a
N =0 - - Q9o I = 8 & I o [ o E S [ Qo =
an| EE o Sg§| 8 | €5 |:._%5 8% |z | E| &| 8.¢| =| 3| 2|8 88 5
- o |mowemax | S2&| E | g8 599 of |§y S| 2 c83| 8| | £/ 5. ¢ 2
© S | noraiweHHio 3a © D C = << | SER % = | I5 5| % SEHl o| F| 2|8y T @
5 cymu KopucTyBa S ‘é '3_3 > g g 0 o § 8 = o5 S| = 2 2| 5o g“ %
= KpeauTy HHAM Jc p =1 g es > T2 B % g8 8 > s g | 2 3 =
weaurom | & = | 8 | ¢ =8 |5 | 3| ¢|sg° % 8| §| §|s3 5
) © = 3 3 © e I 3 = o o] I g )

s I
1 2 31 e 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16™ 0,00 699,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 (0,00 | 0,00 | 51493,69% | 1470,16**
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pacdbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «3 Bepwkamn»

Buau nnartexis 3a kpeanutom 2
3 nnatexi 3a 4ogaTKoBi Ta CynyTHI nocnyru < T
Kinekictb AHIB y a s = KpeauTHOro S 2
. R - X ° © >
> poO3paxyHKOBOMY nepioAi > ; 8 % Bakky I'IOCG[():;J,HVIKa TpeTix oci6 5 'E_[

S = m ©
@ < g 8 : o E‘ HasBHOCTI) z Q
g9 e S Qs o = B 2
N 5 8 S g o ® 88 | = 8 = > > s | ¢ £ & 3 5
3/n © C no =89 2 s | E S g : I 2138 o 2 @ 2 o Q =
g © > >sa E‘ © g © ._ 8 ¥ T (0] 8 O O 0 ¥ 3 o o o C a
R o npouenTax | o X 0| 3 °8 | 288 .3 | 8% S| 2|tex & £ &/ g g
© X | roraweHHio 3a 55 @ E¥ | 8E3 % = IS § S| 8gFE ¢ El 2| 59 z ©
S cymu kopuctysa | 3 & g ol > g g 0 8 § 3 S| B g s 2 2 G © o é
KpeauTy HHSIM g g 3 S g8 > g g g 2 g ‘é’_ s| & % S| ¢ I 8

% © = —

KpeauTom = 3 = e 8 29 2 3 2l g © S S § = § &

) ) Z = 3 = bt = e

o I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 (0,00 | 0,00 |140,15% | 804,84"
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pacdbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «lMnaTMHOBUI-KepPiBHUK»

Buau nnartexis 3a kpeanutom 2
3 nnaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyrn S T
Kinekictb AHIB y a s = KpeauTHOro S e
. R - X ° © >
2 PO3PAXyHKOBOMY neploa! 2 I S % BaHky rocepeanmka TpeTix ocid G £
= > = é m m (Sa ) g g
g3 S = - HasiBHOCTi) z Q
g 238 S Qs © = & =
NS B segg| % | 52 |¢% g+ |5 | 2 2 5| g &% g 5
3/n © C no =89 o gs T K S g : z 218 o £ © 2 o Q =
= > >sa E‘ © g ©._ 8 e T ® 8 (e} O 0O ¥ a o o o c Q
35 o | npouewtax | g F2 )\ 5 | 2o | 223F o8 | 8% =| =|e23 £| £| 5| s g 5
© X | roraweHHio 3a 55 @ E¥ | B8E3 % = IS § S| 8gFE ¢ El 2| 59 z ©
S cymu kopuctysa | 3 & g ol > g g 0 8 § 3 S| B g s 2 2 G © o é
KpeauTy HHSIM g g 3 S g8 > g g g 2 g ‘é’_ s| & % S| ¢ I 8
g o’ 2 - —
KpeauTom = 3 = ° 3 28 3 3 2l g © § S § = § &
) ) Z = 3 = bt = e
o I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58™ X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00 (0,00 | 0,00 | 81,97% | 771,16"
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pacdbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «bnek NMnatmHym»

Buan nnatexis 3a kpegmMTom 2
KinbKiCTb AHIB Y 3 nnaTtexi 3a 4o4aTKoBi Ta CynyTHI NOCAyrm < z
@ KpeaMTHOro & =
pO3paxyHKOBOMY e = = @© .
=z L - I Q I nocepegHuk o = 2
> nepiogi > > o3 z BaHky a (sa TpeTixX ocid (3 s

S = o ©
g 3 T § z e g‘ HasiBHOCTI) z o
g gog S Qs © = & =
NS B sog| 8 52 | ¢ 8+ |2 | g £ g| g g% g 5
3/n ® C no no s 3 o ® e s I F SRS I I o | 3 © S © 3 o a ,g
T o MpoLeHT 328 P g @ 858 gz el 8 S| 2oz & g S| e c &
3 © norawe | oy 3a © D C = s £ 25 o B g = = | @ Q2 B I 3| = B @
© = HHIO = @ = SER @ > TS| g S| eofd o 5 8 | g =z ©
5 cvmn | Kopuctys S o F S0 c2 R~ B Il es9g I 9] 5| 23 s I
=} Y aHHAM J c © = E90Qq s o 3 S| 8adg = = s 8 @ IS
KpeouTt © s e} o g— o >E - = = EgQ@® > s = 2 T ©
KpeOuTo s 2 aQ © Y ) L - 2 | exQ E&E = 2| £ 2 =
y M = ) = o S Q\© = 3 e © = 8 8 S 3 3 S

© 3 8° 2 I 3 = 2 e | I o

o I
1 2 31 e 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34**| 5000,00 408,34" 0,00 5000,00™ |14,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacdbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHSA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom e
KinbKicTb aHiB E nnartexi 3a 4oAaTKOBI Ta CynyTHi nocnyru g §
- pO3paxyHKOBOMY _g 2 x ﬁggg”é”ﬂm s =
> nepiogi > ; g z BaHky ap(ag TpeTix ocib 5 'E'E

= = I} o @
@ < g 8 ¢ o 2 HasIBHOCTI) E 2
3 & § e g S = ) = 3 z
N 5 2 no © o S g2 | & _ 8 S 2| |2 s| g g% 3 5
3/n s c no npoueH =©09 - T SRS T = K I R ® | b a =
g © >0 > o & T._ 8 Sz © 3 ©| 6o & ] ol & c a
25 norawe | Taxaa e < © 3 25 2 o & ey o 2lE55 @ 2 g1 o g
© 2 HHIO | KOpuCT 5k o = =R 8 > T < S| S|SEy o| | 2| &g I ©
= cymu | yBaHHs 3G g GI:Jr E» g2 % < 8T G S| g s 2 °l 5 8 o i
KpeauT M © g 3 geg8 > 5>)‘ =< e 2 g ﬂé_ S E‘ E” S| ¢ T 5
y KpeauT =3 3 = ° B 2 = E €les | 8 S| 8|3 3 3

oM © 3 8° g I 3 = 2 Q| = Q

o I
1 2 31 : 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 (0,00 | 0,00 |48787,49% |20830,66**

** [padpik nnaTexiB, po3paxyHOK CykynHoi BapTocTi OBepapadTy Ta peanbHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHS OBepapadToM 3po6reHo BUXOASUM 3 HACTYMHOro Npuknaay: aata
HapaHHa Osepapadyty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mimiTy, B Mexax sikoro Hagaetbca OepapadT Bignosigae po3mipy BiAMOBIAHO 4O YMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNcHI0ETECA KrieHTOM B CTPOKM Ta nopsiaky, nepeabayeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO A0 YMOB nigkntoveHHs Ao MNakety nocnyr ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip Mmoxe GyTv 3miHe HUi BignoBiaHO Ao Aitoumx y banky Tapudis
Ta 3anexuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 4OAaTKOBO MOXYTb CTAryBaTUCh iHLUI KOMICIT BignoBiaHo Ao aitoumx Tapudis baHky (3a 3HATTSA rpoLLOBUX KOLLTIB
3 KapTkoBoro paxyHky rotiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTiXHUX NPUCTPOIB; 3a 3A4iiCHEHHS 6e3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHSI
roTiBku 4epes kacy AT «MYMB» ToLo).
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi Pi4YHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom
Ha yMoOBax NpoAaykTy «ABToOMaTM4HUI oBepapadT», Wo HapaeTbcA no3a MNaketamu nocnyr ans KnieHTiB, 3a BuknoyeHHAM npaudiBHukiB AT «[MTYMB» Ta GropgkeTHUX

ycTaHOB

Buau nnatexis 3a KpeguTom 2
3 nnaTexi 3a 4oAaTKoBi Ta CynyTHI nocnyrm < I
KinbkicTb gHiB y a = = KpeauTHoro & =
. R - X ° © >
> po3paxyHKOBOMY nepioAi > ; g % Baiky I'IOCG;Z():a,EI,HVIKa TpeTix oci6 5 'E_[
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s 2% E 39 859 =I | o] ©| 8| R22E 9| & g | B o o]
5 no | nmpouewrax | X 5 | S8 | 288 .8 | % s| 2|g83F £ 2| & s g 3
@ & | noraleHHIo 3a 5k § = 6E3 23 ISl 5| $|°EF ¢ El 2| 5% z ©
S cymu kopuctya | 3 G < ) > 39 29 | 3 § ) s | B3 g = 2 2 G o o é
KpeauTy HHSIM g g 3 sgegg =z (E; o 8 2 g ﬂé_ s| & % S| ¢ T 8

= ® = = =

KpeauTom = 3 = e 8 29| = E| gl g © § S § 3 é &

) o Z = 3 c = =z o

o I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 90,32% 554,84"
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom,
Ha yMoBax NpoAyKTy « ABTOMaTU4HUI oBepApadT», Wo HagaeTbca no3a Maketamu nocnyr anA KnieHtiB-npauiBHUKIB 6H04XKEeTHUX yCTaHOB

= Buav nnatexis 3a kpegmMTom S
KinbKiCTb AHIB y = nnaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyrn & §
- e = = KpeauTHOro i -
-~ — X o) >
> po3paxyHKoOBOMY nepiogi > ; s % BaHnky nocepeaHuvka TpeTix ocib ; £
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S o mpouewtax | S2G| E | s§ [28% & | §%| S| o SoF| | 2] £| 5| ¢ 2
© S | noraiweHHio 3a © D C = << | SER % =| Is| S| 3| ®EF| ¢| §F| e|sg = @
5 cymu KopuCTyBa S ‘é '3_3 > g g X0 8T 8 S o5 g = 2 2 G ©° 2 %
=) KpeanTy HHAM Jc © =) o 20 > &< e 2 S 8o > S, N e L c
KpeauTom g 2 g 8 % 88| 2 5 2| c¥R| 5 5 2 = 2 5
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o I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42
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padbik nnaTexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi Pi4YHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom
Ha ymoBax NpoAayKkTy «ABToMaTu4HMi oBepapadT», Wwo HapaeTbcs no3a Maketamn nocnyr ansa KnienTis-npauisHukie AT «[TYMB»

= Buau nnartexis 3a kpegntom <
KinbkicTb gHiB y 3 nnaTtexi 3a 4oAaTKOBI Ta CynyTHI nocnyru & §
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1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42" X X X X X X X X X X X X
4 | 30.07.2020 60 X 500,00 | 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

Ycboro X X 530,84** | 500,00 | 30,84" 0,00 0,00™ 0,00 | 0,00| 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84"

1 nocnyra Bkntovae Nnaty 3a 0chOpMIEHHs Ta 0BCIYroByBaHHS NakeTy MOCyr

2nocnyra BKMoYae KOMIcCito Nno osepapadTy

** [pacbik nnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi MPOLEHTHOI CTaBkM 3a kopuctyBaHHa OepapadTom 3pobneHo BMxogauM 3 HAaCTYMHOrO Npuknagy: Aarta
HapaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTHoro mimiTy, B Mexax fkoro Hagaetbcad OsepgpadTt: 500 rpmseHb; nimit OepapadTy
BCT@HOBIIEHO Ha PaxyHoK, skl Biakputo y MakeTi nocnyr «BceKAPTA»; norawweHHs 3aboproBaHocTi 3a OBepapadToM 34iicHI0eTbeA KnieHToM B CTPOKM Ta nopsaky, nepeadavyeHomy
umm Jorosopom.

*** 3a3HaveHa cyma BianoBiaHO A0 yMOB nigkntoveHHs ao MakeTy nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHuii po3mip moxe OyTv 3mMiHEHWIA BIANOBIAHO OO Ai0YMX y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MakeTi nocnyr 4oAaTKOBO MOXYTb CTAryBaTUCh iHLLI KOMICIi BignoBigHo o Aitoumx Tapudie baHky (3a 3HATTA
rpowoBumx KkowTiB 3 KapTkoBOro paxyHky rotiskoto 4yepes kacy AT «[MYMB» abo 3a Jonomororo nnaTtiXxXHUX NpUCTPOiB; 3a 34iMCHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHECeHHS roTiBku yepes kacy AT «MYMB» Towo).

Jlodamkoea iHghopmauisi; cnnata NPOLEHTIB 3a KOPUCTYBAHHS OBEpAPad)TOM He BNIMBAE Ha ONOAATKyBaHHA A0XOAIB KnieHTa Ta He Hagae NpaBo Ha OTPUMAaHHSA AepXaBHUX cybcuain.
Binbl geTaneHy iHopmadito cTocoBHO MNpoaykTiB «ABTOMaTUYHWUIA 0BepApadT 3 GikCoBaHOK CyMOI0» Ta «ABTOMaTUYHUIA OBepApaddT» MOXMIMBO ogepXaTu:
- y 6yaob-sikomy BigaineHHi AT «[MYMB», nepenik Ta MicLie3Haxo4XeHHs Skux po3millieHi Ha Be6-canTi AT «[MYMB» B Mepexi IHTepHeT 3a agpecoto: pumb.ua;
- 3BepHyBLUMUCH 3a TenedoHom Ao LieHTpy o6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBiaHOro onepartopa.
ER#%E  NignucaHo keanichikoBaHUM €MEKTPOHHUM MiAMNMCOM
= Mignucysau MNonosa MpaeniHHa AT «MYMB» YepHeHko Ceprili [MaBnosud
[aTta nignucanHsa 07.11.2023
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HopaTok 3 go [JoroBopy KoMmieKcHoro 6aHkiBCbKoro 06¢cnyroByBaHHs disudHNX ocio

YMOBM HagiaHHA Ta 06CcnyroByBaHHA
«KpeauTHOi KapTKu 3 NiNLroBMM Nepiogom Ta cepBicoM oPOPMITEHHSA NOKYNOK

Visa Classic Chip?

PALIO

«CnnayynTte YyacTMHamMn»

MasterCard Gold
Chip?

EMOLIO

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

MasterCard
Platinum Chip Pay
Pass

SOLOMaHapu

MasterCard Gold
Debit\Visa
Credit\MasterCard World

BCEMOXY?

YMoBM KpeauTyBaHHsS 3 BUKOPUCTaHHSAM NNaTiXKHOI KapTKu

Posmip KpeanTtHoro nimiTy (rpmBeHb)

Big 500
go 30 000

Big 500
0o 50 000

Big O
0o 200 000

Big 10 000
Ao 200 000

Big O
no 200 000

JTimMiT Ha 3HATTS roTiBkK 4

0% - 100 % Big cymu BCcTaHOBNEHOro KpeamTHoro nimity

lpouyeHmHi cmaeku 3a KopucmyeaHHs 8i0HO8J1108aJIbHOI KPeOUMHOH JliHieo

MNMinbzoea npouyeHmHa cmaeka, piyHux °

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW1 y TOpriBeNbHO-CEPBICHIN Mepexi Ta
mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisMu 6e3 i3n4yHOro 3acTocyBaHHs
nnarixxHoi kapTku abo ii peksi3nTiB

0%

Minbroea
NpoLEeHTHa cTaBka
He 3aCTOCOBYETLCS

MinbroBa npoueHTHa cTaBka
He 3aCTOCOBYETbCS

MinbroBa npoueHTHa
cTaBKa He
3aCTOCOBYETHLCS

Minbrosa npoueHTHa
cTaBKa He
3aCTOCOBYETHLCA

MakcumanbHui cTpok lNinbroBoro nepioay, AHiB

56

62

CmaHOdapmHa npoyeHmHa cmaseka, pidYHux

3a onepauismn po3paxyHKy NNaTiKHOK KapTKO
y TOpriBeNbHO-CEPBICHIN Mepexi Ta mepexi
IHTEepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3HATTS FOTIBKM B NMAATKHNX
npuctposx (POS-TepMmiHan, 6aHkomart ToLo),
onepadisMu 6e3 i3nyHOro 3acTocyBaHHs
nnaTiXxHoi kapTkun abo ii pekBisnTiB

46% 7 48%

44% 7 46%

49% 7 58%

41,88%

47,88%

3a onepauisMn 3 BUKOPUCTAHHAM MAaTiKHOT

KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta

Mepexi IHTepHeT, ohopMINeHMMM B MeXax

Cepsicy odopmneHHs nokynok «Cnnavynte
YacTMHaMm»

0%

0%

0%

=
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MpoueHTHa cTaBka Ha cymy OcHoBHOro Gopry y

BUMaAKy BUHUKHEHHS NPOCTPOYEHOT 62% 62%
3aboproBaHOCTi 3a KpeanToM, PiYHKX
Posmip MiHimanbHOro nnartexy, Lo onnadyerbcs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3ab6oproBaHoOCTi 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHKoBoro nepioay) &
. . Pospax . . Pospax .
MnaTixHa PospaxyHkoB | [MnaTixH yHKgBVI MnaTixHa PospaxyHkoB | [lMnaTixH HKOpBI/II7Iy MnaTixHa PospaxyHko
ara W1 AeHb a gata d arta WU OeHb a pata ara BUWN OEHb
A it it 7 neHb it a a neHb a o
nob5 10 0o 10 no 10
0o 5 uucna 20 yncno 4mcro no 10 uncna 10 uncno 10 uncno 10 umcno
yucna yucna yucna
KOXHOIo KOXKHOIo KOXHOI KOXKHOMo KO>HOTO KO>KHOTO KOXHOMo
; : KOXHOTO . : KOXHOIo . KOXKHOTO ;
Micaus Mmicaus : o Micsaus Micaus : Mmicaus : Micaus
micsaus . Mmicsaus Mmicaus
Mmicsaus
28,29,30 0o 15 20 110 20 10 20
no 15 uncna yncno 0o 20 yncna 20 yncno 20 yncno 20 yncno
. , yucno yucna yucna yucna
MnaTixHa garta - gata onnatn O60B'A3KOBOrO KOXHOIo KOXHOr KOXHOIo KOXHOTO KOXXHOTO KOXHOro
\ . 10 : KOXKHOIo KOXXHOrO . : KOXKHOMo . KO>KHOTO ;
nnatexy (40 BKIHOYHO), Ha BMOIp KnieHTa Mmicaus : : o] Mmicaus Mmicsaus : micaus : Mmicaus
Mmicaus Mmicsaus . Micsaus Micaus
Mmicsaus
28,29,3 10 10
025 0 0 28,29,30 28,29,30 28,29,30 28,29,30
£0 25 uncna 10 umcro A a 28,29,30 28,29,30
yucna yucno yucna yucno yucno yucno
KOXHOIo KOXKHOIo yucna yucna
; : KOXHOFO | KOXHOr KOXHOIo KOXHOTO KOXHOTO KOXHOro
Mmicsaus Mmicaus : . : KOXHOro . KO>KHOTO ;
Mmicsaus o] Mmicsaus Micsaus : Mmicaus : Micsaus
. Mmicsaus Micsaus
Mmicaus
MnaTa 3a He BHeceHHs OG0B A3KOBOro nNnaTexy B
. 100 rpmuBeHb
MnatixHy gaty
Cepsic oghopmreHHs nokynok « Crnnayylime yacmuHamu» 11
JocTynHa KinbkicTb Nepioais cepsicy
odopMneHHs Nokynok «CnnavynTe YacTuHaMm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 no 36
(Ha BUbIp knieHTa), micsauis
[ocTynHa KinbkicTe nepioAis, MicauiB, NPOTArOM
AkMx baHk He HapaxoBye KOMICItO 3a
obcnyroByBaHHSA KpeauTHOI 3aboproBaHoOCTI Npu - - Big 0 o 24

oTpumanHi Cepaicy opOpMMeHHs1 NOKYNoK
«Cnnayyiite yactuHammy 13

LLlomicsiyHa Komicist 3a BeieHHs nnaTexis npu
BUkopucTaHHi Knientom Cepgicy opopMneHHs
nokynok «CnnavynTte yactTuHamm»

15% Big Cymu LLIOMICAYHOrO
MiHimanbHoro pisHoro
nnartexy

20% Big cymu

LLLOMiCAAYHOTrO

MiHimanbHoro
piBHOrO NnaTexy
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LLlomicsavHa Komicist 3a 06cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NPY BUKOPUCTAHHI
Knientom Cepgicy odopMeHHs NOKynok
«Cnnayynte YyacTHamMmmy» No3a Mexamu nepioay,
npoTtarom skoro baHk He HapaxoBye KOMicito 3a
o6cnyroByBaHHsA KpeamTHol 3aGoprosaHocTi 4

3%

3%

LLlomicsavHa Komicist 3a 06cnyroByBaHHs
KpeAnTHOT 3a60proBaHOCTi, NPWY BUKOPUCTAHHI
Knientom Cepgicy odopMreHHs MOKynok
«CnnavyviTe YacTMHaMn» B Mexax nepiogy,
npoTtarom skoro baHk He HapaxoBye KOMicito 3a
o6cnyroByBaHHsA KpeamTHol 3aGoprosaHocTi 13

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOpMIIEHHs MOKYNOK
«Cnnavyvite YacTUHaMm»

500 rpuBeHb

Ymosu npoaykty «KpeanTHi KaHikynu»

CTpokK, Ha sk Moxxe OyTn 0dOpPMIIEHNI NMPOAYKT

) . 9 - - 3
«KpeauTHi kanikynu» °, micauis
Posmip MiHimanbHOro nnarexy, Lo onnadyerbcs
LLIOMICAYHO Y BUMAAKy HasiBHOCTI 3a6oproBaHoOCTi
- - 0,5%

(Bia cymun dpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHKOBOro nepiogy) Ans NPoayKTy
«KpeauTHi KaHikynn»®

Tapudum no BUNycKy i o6¢cnyroByBaHHIO NiaTiXKHMX KapTOK

OcHosHIi mapucghu

CTpoK Aii nnaTikHMX KapTok

3 poku

Bunyck, nepeBnnyck no 3akiHYeHHIO TePMiHy aii
Ta 00CnyroByBaHHs OCHOBHOI MNMaTiXHOI
KapTku'é

BxoauTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKW, B MeXax
3anuLLKy BMACHUX KOLLTIB

BxoauTb y BapTicTb
Tapudy 3a 3HATTA
roTiBKK, B Mexax
3anu1LLKy BNACHNX
KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

500 rpuBeHb
LLIOpiYHO,

(wo BkMOYaE [OroBip
[o6poBiNbHOro
CcTpaxyBaHHS
MEeOMYHMX Ta iHLLMX
€eKCTpeHux BUTpaT
npu noisgkax 3a
KOPOOH Ha yMoBax
nporpamu «Solo
MaHgpu»*s

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixkHOI KapTku

Bunyck, nepeBmnyckK no 3akiH4eHHIo TepMiHy aii
Ta 0OcnyroByBaHHs OOHIET 4OAATKOBOI NNATIXHOI
KapTKW TOrO X TWNYy, WO i OCHOBHA

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKY, B
MeXax 3anuLKy BnacHUX KoLwTiB

BxoanTtb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 paxyHKy

100 rpmBeHb

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
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KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOI
KapTKu

paxyHky KnieHta baHky Ha
KOPUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

Bunyck, nepeBunyck No 3akiHYeHH TepMiHy Aail
Ta 00cnyroByBaHHs OOHI€i 4OAATKOBOI NNAaTiXKHOI
kapTku Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBKMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KrieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

Bunyck Ta obcnyroByBaHHSA ofHiel MnaTikHOI
KapTkn mutTesoro Bunycky Visa Classic
Unembossed 16

BxoanTtb y BapTiCTb Tapudy 3a 3HATTSA roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bunyck, nepeBunyck no 3akiH4eHH TepMiHy Aaii
Ta 06CcnyroByBaHHA HaCTYNHUX [OOAaTKOBUX

) - 50 rpmBeHb 100 rpuBeHb 20 rpmBeHb 100 rpvBeHb 20 rpuBeHb
NNaTiXHNX KAPTOK TOro X TUMY, LLO | OCHOBHA, 3a
KOXHy*6
Bunyck, nepeBunyck No 3akiHYeHH TepMiHy Aail
Ta 06cnyroByBaHHSA HACTYMHUX AOAATKOBUX
nnatixHunx kapTok MasterCard Gold Chip Pay - 70 rpuBeHb - 70 rpuBeHb
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass, 3a koxHy®
Bunyck, nepeBunyck Ta 06CnyroByBaHHs
AO0JAaTKOBMX NNaTikHMX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a koxHy
BxoauTb y BapTicTb Tapudy BxoguTb y BapTicTb
Bunyck Ta obcnyroByBaHHS ogHieil nnaTikHOT 3a nepepaxyBaHHs Tapudy 3a nepepaxyBaHHs
kapTku Tuny MasterCard World PayPass/ Visa rPOLLOBMX KOLUTIB 3 PaxyHKy rPOLLIOBMX KOLUTIB 3
Credit Chip PayWave, 3aMOBNeHHs y - Knienta BaHky Ha kOpuCTb - paxyHky KnieHta BaHky Ha
MOGinbHOMY JoaaTKy 3 focTaBkow «HoBow KnieHTa iHworo 6aHky 6e3 KOPMCTb KITiEHTa iHLIOro
noLUTO» BMKOPUCTaHHS NNaTiKHOI 6aHky 6e3 BUKOPUCTaHHS
KapTKu nnaTiXHOi KapTk1
MepeBunyck ofHiei AoAaTKOBOI MNaTiKHOI
KapTK1 NPOTSAroM CTPOKYy i Aii, 3a KoxHy16:
BxoauTb y BapTicTb Tapudy BXOaTb Y BApTICTh BxoguTb y BapTicTb
3a nepepaxysaHHs BUNYycKy Ta Tapudy 3a nepepaxyBaHHs
- . o . rPOLLOBYMX KOLUTIB 3 paxyHKy rPOLLIOBMX KOLUTIB 3
- 3a iHiuiaTnBolo KnieHTa y BigaineHHi baHky 50 rpvBeHb 100 rpvBeHb Kni 06cnyroByBaHHs )
nieHta baHky Ha KopucTb . . .| paxyHky KnieHta BaHky Ha
: . OCHOBHOI MNaTiXHOI . .
KnieHTa iHworo 6aHky 6e3 KapTKM KOPUCTb KIliEHTa iHLIOro

BVMKOPUCTaHHS NNaTixXHOI

baHky 6e3 BUKOPUCTaHHS
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KapTKu

NAaTiXKHOI KapTKK

- 3a iHiuiaTnBo BaHky

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLWTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

Bxoantb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoouTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
0aHKy 6e3 BUKOPUCTaHHSA
NAaTiXKHOI KapTKK

MepeBunycK HACTYMHUX AOAATKOBMX MNaTiKHUX
KapTOK NPOTATOM CTPOKY iX Aji, 32 KOXHY6 :

- 3a iHiuiaTnBoto KnieHTa y BigaineHHi baHky

50 rpuBeHb

100 rpmuBeHb

70 rpuBeHb

100 rpuBeHb

70 rpuBeHb

- 3a iHiuiaTnBoo BaHky

BxoguTb y BapTiCTb Tapuady 3a 3HATTA rOTiBKW, B
MeXax 3anuLUKy BMacHMX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBMX KOLUTIB 3 PaXyHKY
KnieHta baHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NAaTiKHOT
KapTKu

Bxoantb y BapTicTb
BUMYCKy Ta
06CcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
0aHKy 6e3 BUKOPUCTaHHSA
NMaTiXKHOI KapTKK

3HATTS roTiBkK, 3a PaxyHOK KpeaANTHUX KOLUTIB:

- B baHkomaTax Ta kacax NYMb

4,9%+15 rpmBeHb

4,9%+15 rpnBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
FPOLLOBUX KOLLTIB 3 PaxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb Kri€HTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

- B baHkoMaTax Ta Kacax iHWmux 6aHkiB Ha
TepuTopil YkpaiHu

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBUX KOLLTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoaguTb y BapTicTb
BWMYCKy Ta
06CrnyroByBaHHs
OCHOBHOI MNaTiXHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€HTa iHLWWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTixkHOI KapTku

- B baHkoMaTax Ta kacax iHLWunx 6aHkiB 3a
Mexamu YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpmBeHb

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoauTb y BapTicTb
BWMYCKy Ta

BxogwuTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
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FPOLLOBMX KOLLTIB 3 PaXyHKY
KnieHTa BaHky Ha KOopucTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTKu

obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NNaTikHOI KapTku

7

3HATTA roTiBKM, B MeXax 3anuLLKy BMacHUX KowTiB!’:

- B baHkomaTax Ta kacax [MYMb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHSA
rPOLLOBKMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BWMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTku

BxoouTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NAaTiXKHOI KapTKK

- B baHkoMaTax Ta Kacax iHWmnx 6aHkiB Ha
TepuTopil YkpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBUMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KMi€HTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NMaTiXKHOI KapTKK

- B GaHkoMaTax Ta kacax iHWwux 6aHkis 3a
mexamu YkpaiHu'®

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK 40 SKOro BUMyLLEHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTku

BxoguTb y BapTiCTb Tapuady 3a 3HATTA rOTiBKW, B
MexXax 3anuLiKy BMacHUX KoLTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI
NNaTiXXHOI KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- 6e3 BUKOPUCTaHHSA NMaTiKHOI KapTknie

1 % Big cymu nnartexy ane He MeHwe 20 rpyMBeHb,
SIKLLIO BHOCUTBLCS rOTIiBKOI Yepes kacy baHky cyma no
10000 (gecsTtn TMCAY) rpuBeHb 6€3 BUKOPUCTaHHS
KapTku, B iHWNX BUNagkax — Bxoautb y BapTicTb

Tapmd)y 3a 3HATTS rOTiBKKW, B MEXaX 3aJIMLWKy BJ1aCHUX

1 % Big cymn nnartexy ane
He MeHwe 20 rpuBeHb, AKLLO
BHOCUTbLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(aecaTtn T1csY) rpuBeHb 6e3

1 % Big cymu
nnaTtexy ane He
MeHLwe 20 rpuMBeHb,
SAKLLO BHOCUTBCSA
rOTiBKOK Yepes kacy

1 % Big cymu nnatexy ane
He MeHwe 20 rpuBeHb,
SKLLO BHOCMTBCS FOTIBKOIO
Yyepe3 kacy baHky cyma o
10000 (gecatn Tncay)
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KoLTiB

BMKOpUCTaHHs KapTku, B
iHLIMX BMNagKax — BXOOUTb y
BapTiCTb Tapudy 3a
nepepaxyBaHHsi rpOLLIOBUX
KowWTiB 3 paxyHKy KnieHta
BaHKy Ha kopuCTb KnieHTa
iHworo GaHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BaHky cyma go 10000
(necatn Tncad)
rpvBeHb 6e3
BMKOPUCTaHHS
KapTku, B iHWINX
BUMNaZkax — BXOAUTb
y BapTiCTb BUMYCKy Ta
06CnyroByBaHHs
OCHOBHOI KapTKu.

rpyBeHb 6e3
BMKOpUCTaHHsA KapTku, B
iHLUMX BUNagKax — BXoAUTb
y BapTicTb Tapudy 3a
nepepaxyBaHHS rPOLLOBUX
KOLWTIB 3 paxyHKy KnieHTa
BaHKy Ha KopuCTb KrieHTa
iHWworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOT
KapTku

BesroTiBkoBa onnaTa ToBapis Ta nocnyr 3
BUKOPUCTaHHAM NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapndy 3a 3HATTSA roTiBKK, B
MeXax 3arnuLLKy BfacHWX KOLITIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKY
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIiEHTA iHLWOro
0OaHKy 6e3 BUKOPUCTaHHSA
NAaTiXXHOI KAPTKK

[MepepaxyBaHHS rPOLLOBMX KOLLTIB 3 PAXyHKY
KnienTa BaHKy Ha KOPUCTb KNiEHTa iHLWOro 6aHKy
6e3 BMKOPUCTaHHS NnaTixxHoi kapTku:’

- MNaTiXHOI IHCTPYKLUiEo Yepes BigQineHHs
nymMb

- yepes Cucremy «IHTepHeT-6aHKiHM

1,5% + 5 rpuBeHb

- Ha KOPWCTb OTPMMYBaYiB, 3 AkMMK Y BaHka
yKrageHi JOroBopu Npo NpuUMMaHHS NnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapuady 3a 3HATTA roTiBKK, B
MeXax 3anuLUKy BMaCcHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTkn

BxoguTb y BapTiCTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixkHOI KapTku

lMepepaxyBaHHS FPOLLOBYKX KOLUTIB 3 PaxXyHKy
Knienta BaHky Ha kopuctb KnieHta BaHky (y Tomy
yncni Mixk BnacHMMuM paxyHkamu KnieHta) 6e3
BMKOPUCTAHHS NaTiKHOI kapTku 17

- NNAaTXKHOI IHCTPYKUiE0 Yepes BiaaineHHs
MMyMb

- yepes Cucremy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTiBKK, B
MeXax 3aruLLUKy BNacHWUX KOLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHnta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTKu

BxoaguTb y BapTicTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI NnaTiXXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUWCTb KIliEHTa iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixkHOI KapTku
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- Ha KOPUCTb OTPUMYBauiB, 3 AkMMKU y BaHka
yKrnageHi OroBopu Npo NpUMMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoguTb y BapTiCTb Tapudy 3a 3HATTSA rOTiBKY, B
MeXax 3anuLUKy BNacHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NAaTiXKHOI KapTKK

Mepekas rpoLoBmx KowTiB B 6aHkoMaTi [MYMB 3
KapTkoBoro paxyHky KnieHTa, 4o Skoro BunyLieHa
nnaTixHa KapTka, Ha iHLLi paxyHKu1 B HauiOHanbHin

BantoTi, Biakputi B MMTYMB, go sikux BunyLueHi He

KpeauTHi KapTku.

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOpUCTaHHSA
NAaTiXXHOI KapTKK

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepMmiHani camoobcnyroByBaHHsi (MTKC) MYMB

BxoguTb y BapTiCTb Tapuady 3a 3HATTA rOTiBKW, B
MeXax 3anuLUKy BMaCcHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBYMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoantb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBuin paxyHoK

BxoguTb y BapTiCTb Tapuady 3a 3HATTA rOTiBKY, B
MeXax 3anuLUKy BMaCcHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTkn

Bxoantb y BapTicTb
BUMYCKy Ta
06CnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIli€HTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

Mnatexi yepe3 GaHkomaTu:

Ha KOpUCTb oaepKyBaya, 3 kUM y baHky
yKrageHo AOroBip Npo NpUom nnaTexis (Kpim
nnatexiB Ha kopuctb MpAT «Kuisctap», NMPAT

«B® YKPAIHAY, TOB «NTAN®CENN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TprMo6")

BxoguTb y BapTiCTb Tapuady 3a 3HATTA rOTiBKW, B
MeXax 3anuLUKy BMaCcHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTiCTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

Ha KopucTb onepaTopiB MobinbHOro 38'a3ky MpAT
"Kuiisctap”, MpAT "B® YKPAIHA", TOB
"NANSCENN", VEGA telecom, TOB
"IHTepTenekom" T»a TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpyBeHb

Ha KOpUCTb ofepXKyBaya, 3 AkUM y BaHky He
YKINafeHo A0roBip Npo Npuiom nnartexis

1% Big cymu, miH. 0,5 rpuBeHb
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nnatexi KnieHta baHky Ha kopucTb MiHicTepcTBa
060pOoHM YKpaiHu

BxoguTb y BapTiCTb Tapudy 3a 3HATTSA rOTiBKY, B
MeXax 3anuLUKy BNacHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHSA
NAaTiXKHOI KapTKK

lMonoBHeHHS paxyHKy 6e3roTiBkoBUM
nepepaxyBaHHAM

BxoguTb y BapTiCTb Tapudy 3a 3HATTSA rOTiBKY, B
MeXax 3anuLUKy BMacHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BUMYCKY Ta
06CcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOPUCTaHHS
NAaTiXXHOI KapTKK

[Hodamkoei mapuchu

HapaHHsa nocnyrn «SMS-6aHkiHr»
(iHdbopMyBaHHS NPO PyX KOLUTIB MO paxyHKy
KnieHta 3a gonomorot SMS)

HapaHHsa nocnyrn «IHTepHeT-6aHKiHr» (cuctema
ONCTaHUINHOro AOCTYNy A0 paxyHKy KnieHTa)

BxoanTtb y BapTiCTb Tapudy 3a 3HATTA roTiBKK, B
MexXax 3anuLiKy BMacHUX KoLTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIlieHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NMaTiXKHOI KapTKK

HapaHHa womicssyHoi Bunuckn no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHM»

BxoguTb y BapTiCTb Tapuddy 3a 3HATTS roTiBKK, B
MeXax 3anuLUKy BMaCcHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaXyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoaguTb y BapTicTb
BWMYCKy Ta
06CnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAapTKK

HapaHHs1 miHi-Bunucky no paxyHky B 6aHkoMaTax
MYMB (octaHHi 10 onepauin)

BxoguTb y BapTiCTb Tapuady 3a 3HATTS roTiBKW, B
MexXax 3arnuLiKy BNacHUX KoLTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha kOpuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTKu

BxoguTb y BapTiCTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI nnaTiXHoT
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAPTKK

Kowmicia 3a npoBeaeHHs po3paxyHKiB no
HeaKTUBHUX paxyHkax KnienTia2°

10 rpmBeHb B MicsaLb
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1 — Tapudm ansa icHyr4mMX KNieHTIB, AKi odhopmunn npoaykt Ao 16.11.2015.

2 — Tapudpm ons icHyo4mX KnieHTiB, sk ocbopmunu npoaykt Ao 16.07.2018.

3 — Tapudu ans knieHTiB, aki ocbopmunu NpoaykT nicna 16.07.2018.

4 — niMIT Ha 3HATTS FOTIBKM i€ NPOTAroM BCbOro CTPOKY Aii KpeautHoro nimiTy i He moxe ByTn 3amiHeHui 3a iHiuiaTneoto KnieHTa. BaHk 3a BNacHO iHiLiaTUBOK MOXE 3MIHUTU (3MEHLLNTH,
36inbLWNTX) PO3MIp HaJaHOro NiMITY Ha 3HATTA roTiBku 6e3 foaaTkoBoro iHpopMyBaHHA KnieHTa.

5 — Minbrosa npoLeHTHa CTaBka 3aCTOCOBYETLCH 3a YMOBW MOralleHHs yciei cymun 3aboproBaHocTi 3a KpeauTHowo niHielo, BCTAHOBMNEHO Ha KapTKoBOMY paxyHKy, AO SIKOFO eMiTOBaHO
KpeouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBUW AeHb, Ao [naTtikHoi gatu (BkmtoyHo). [inbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTI 3a onepauismu,
odopmneHumm B mexkax Cepaicy odhopMeHHs Nokynok « Cnnadyite YacTuHaMmmy.

6 — MNig gaHMMK onepauismm cnig po3ymiT onepadii onnaTu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTEpPHET 3 BUKOPUCTaHHSAM
PeKBi3NTiB MNaThKHOT KapTkM Ta onepalii 3 onnat mocnyr B Cuctemi «IHTepHeT-6aHKiHr», BuaHaveHi Bankom B MPABUIAX OUCTAHLIVHOMO OBCIYFOBYBAHHA KIIEHTIB —
®IBNYHUX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPLIWN YKPATHCBKAN MIKXHAPOOHWUW BAHK», wo poamiweni Ha CaiiTi
BaHky), 3a BUKMIOYEHHAM onepauin nepekasy rpoLLIOBMX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepadin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3NTIB NNATKHOI KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETbCA Yy BUMaAky npuabdbaHHs KnieHTom mocnyru 3 yknageHHs [OroBopy cTpaxyBaHHS xuTTa («Ocobucte ctpaxyBaHHsA») 3i CTpaxoBMKOM (Bif iMeHi, B
iHTepecax Ta 3a Aopy4qeHHaMm sKkoro gie baHk), obpaHum 3 nepeniky TvX, WO BiANOBIAAIOTL BCTAHOBMEHUM KpuTepiaM (Bumoram) baHky 40 CTpaxoBukiB Ta Ski yknanu 3 baHkom BignoBigHi
[0roBOPY AOPYYEHHSA B MEXax CMifbHOI NpOrpaMu KpeanTyBaHHs.

8 — [opaTkoBO LWOMics4HO pa3oM 3 MiHiManeHMM nnatexem crnadvytoTbcs cymu MiHiManbHOro piBHOro nnartexy (y BUMagKy KOPUCTYBaHHS cepBicOM O0OpPMIIEHHS MoKynok «Cnnavynte
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOopuUcTyBaHHA KpeanTHMM niMiTOM, KOMICii, NpOCTpoYeHoi 3aboproBaHocTi (y pasi BUHUKHEHHS), B T.4. cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabdaveHi ymoBamu [JoroBopy, Lo B CyKynHOCTi cknagatTe O60B’A3KOBWI MnaTix.

9 — MpoaykT «KpeauTtHi KaHikynu» MOXe 3acTOCOBYBaTWUCb A0 Ailoumx AoroBopiB KapTkoBoro paxyHky, 40O sikoro emitoBaHo KpeouTHy KapTKy, B BUMaAKy NepLIOro NpoCTPOYEHHS onnatu
womicayHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTOI0 3acTOCyBaHHS YMOB NpoaykTy «KpeauTHi KaHikynmy» LUNSXOM po3MillleHHs 3asiBKM Ha caunTi baHky abo naxom 3BepHeHHSA
[0 KOHTakT-LeHTy. [Jo MOMEHTY 3acToCcyBaHHS yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO moracuTt npocTpodeHnii o60B’A3KoBUIA NnaTipk. YMOBOK 3acTocyBaHHSA “KpeautHux
KaHikyn” € BigmiHa akTMBHMX cepsiciB «Cnnadvynte 4yacTuHamuy». BigmiHa BuKOHyeTbCcs BaHkom camocTiiHo. B BuMnagky 3acTocyBaHHA YMOB NpPOAYKTY «KpeauTHi KaHiKynm» po3mip
MiHiManbHoro nnaTtexy ckopo4vyetbes ¢ 3% A0 0.5% Ta 3abopoHaeTbCA 34iicHIOBaTM HOBI BUAATKOBI onepadii. YMoBw Aii npoaykTy «KpeanTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsL.
Mo 3aKkiHYeHH!O LibOro TepMiHy BifOYyBa€ETbCSt MOBEPHEHHS HA CTaHAAPTHI YMOBM. [HLWi yMOBW, SIKi HE 3a3HaYeHO, 3anuLLalTbCst 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3MmiHeHa nmpoTaroM cTpoky Aii KpeauTHoro nimiTy. PospaxyHkoBuiA nepiof - nepiog MK po3paxyHKOBUMW OHSMU, SKWN
BCTaHOBINIOETLCA B 3anexHOCTi Big obpaHoi KnieHtom MnaTtixkHoi gatu: 3 10 ymcna notoyHoro no 10 4ncno HacTtynHoro micaus, 3 20 yvcna noToyHoro no 20 Yncno HacTynHoro micsaus, 3 30
abo 28, 29 yucna notoyHoro no 30 abo 28, 29 yMcno HacTynHOro Micsus BiANOBIAHO (B 3aneXHOCTI Bif KINbKOCTI AHIB y Micaui). MNnaTikHa faTa Ta po3paxyHKoBUI AeHb dikcytoTbes B 3asBi
Ha npueaHaHHs oo Joroeopy.

11 — Cepsic ohopMneHHs Nokynok «Cnnadynte YacTuHaMmy» MOXe 3aCTOCOBYBaTMCb aBTOMaTU4YHO abo 3a nponoauuieto banky, y Bunagky npuabdaHHsa KnieHTom ToBapis/nocnyr, 3a paxyHok
KOWTiB BigHOBMOBanNbLHOI KpeauTHOI niHii, y BiANOBIAHOrO NignNprMeMCTBa TOPriBENbHO-CEPBICHOI MEePeXi Y MOro 3acToCyBaHHA MOXe 3AiNCHIOBATUCH 3a iHiuiaTmBolo KnieHTa camocTinHo,
LLIIAXOM 3BEPHEHHS 40 Kacupa nignpuemcTsa TOPriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapis/Mocnyr 3 BUKOpUCTaHHAM NnaTtikHoro TepmiHany baHky abo wnsxom 3BepHeHHs o
LIOK BaHky i3 3asiBOl0 NpO 3aCTOCYBaHHSI TAkoro cepBaicy LWoao0 3aboproBaHOCTi, ska BUHMKINA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHOK KOLUTIB BigHOBMNoBanbHOi KpeanTHOT niHii.
3BepHeHHs1 Knienta go LleHTpy obcnyroByBaHHS knieHTiB BaHky 3 meTolo 3actocyBaHHs CepBicy oopMneHHs nokynok «Cnnadynte YyacTMHaMuM» MOXIMBE L0 HACTaHHS Hanbnmx4oro
PospaxyHKOBOro AHs1, HaCTyMHOro 3a HEM ONnaTtu ToBapis/nocnyr, 34iNcHeHoI 3 BUkopucTaHHAM KpeanTHoi kapTku abo ii pekBi3nTiB.

Cyma nokynku po3buBaeTbCs Ha PiBHI YacTuMHM (WomicayvHi MiHiManbHi piBHI nnaTexi) B 3anexHOCTi Bif Bu3HayeHoro baHkom abo obpaHoro KrieHToM CTpoKy cepef OOCTYNHMX Ans
odopmneHHsa Cepgicy ohopmneHHs nokynok «Cnnavynte yactmHamu» cTpokiB. [lata cnnati MiHimanbHOro piBHOro nnartexy 3a onepadismu, opopmneHnmm B mexax Cepsicy 0poOpMneHHs
nokynok «Cnnavynte yacTHamu», HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA KPEAMTHUMM KOLUTaMU Ta LLOMICAYHOI KOMICii 3a BegeHHSa nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
oopMIIEHHS NOKyNok «CnnayvyiTe YactuHamuy Bignosigae MnatixkHii gari.

Ctpok norawweHHs 3aboproBaHoCTi No onepauisgM, opopmneHnm B Mexax Cepsicy odhopmneHHa nokynok «Cnnadyvite yacTuHamu», BiAMOBIAAE CTPOKY Cnnatu octaHHboro MiHimanbHoro
piBHOrO nnatexy no onepadism «CnnadvyiTe YactuHamuy. [JOCTpokoBe MoralleHHsi 3aboproBaHOCTI Mo onepauism, odopmneHum B Mexax Cepsicy odopMneHHs nokynok «Cnnavynte
YacTMHaMMWy, 30INCHIOETLCSt ab0 3a YMOBM MOralleHHs KNIEHTOM MOBHOT CyMu 3aboproBaHoCTi Mo paxyHky KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs1 KnieHta go LieHTpy o6cnyroByBaHHs
knieHTiB baHky abo fo BigaineHHs BaHky abo camocTiiHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3annToMm BigMOBM Bif cepicy opopMIeHHs NoKynok «Cnnavyite YactuHammy.. MNMpu LboMy, 3 AHS
BigmoBu KnieHTa, 3aboproBaHicTb 3a KpeanMTOM Niansrae NOBEPHEHHIO LUMAXOM LOMICAYHOI cnnatu MiHiManbHOro nnartexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCHOAXKYETLCS Aist NiNbroBoro
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nepiogy KOpPUCTYBaHHSA KpeauTHumu kowTtamu (n. 4.2.8. Poaginy Il uboro [oroBopy) y pasi Bigmosu KnieHTa nicnst cnnuey 1 (04HOrO) kaneHaapHOro micaust 3 AHA NoBigoMneHHs banky npo
3acToCyBaHHA CEPBICY.

12 - OcTaToyHMI po3Mmip KOMiCiT Aka Byae HapaxoBaHa Mo onepauism 3HATTS rOTiBKM (B 3aNeXHOCTI Bif HAABHOCTI BMTACHMX KOLUTIB HA paxyHKY KPeAUTHOI KapTKW) BU3HAYaETbCA B MOMEHT
CMMCcaHHA CyMu onepauii 3 paxyHKy, a He B MOMEHT i 34iNCHEHHS.

13 — [ocTynHO 3a yMOBW 3AINCHEHHS KMiEHTOM onepaLii B TOpriBernbHO-CEPBICHNX Mepexax BusHadeHux BbaHnkom. lMpo 3actocyBaHHa Cepsicy odopmneHHsa nokynok «Cnnadvyite
YacTmHamm» BaHk nosigomnse KnieHTy wnsaxom HanpaeneHHs SMS-nosigoMneHHs.

14 — UomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHoCTi, Npu BukopucTaHHi Knientom CepBicy odpopmneHHs nokynok « CnnadyiTte yacTMHaMmy, BCTAHOBIIOETLCS 3@ MOCIyru
BaHKy L1040 cnucaHHA Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeaWMTHOI 3aboproBaHOCTi, HaaHHSA KOHCYNbTaUiMHMX Ta iHOopMaUiHUX NOCNyr LOAO BMKOPUCTaHHA KnieHTom
Cepsicy odopMrneHHs Nokynok «Cnnadynite YacTuHammy.

15 — BapTicTb goroBopy A0OGPOBINbHOIO CTpaxyBaHHA MEOWYHMX Ta iHLIMX eKCTPeHVMX BUTpaT Mpu noi3gkax 3a KopAoH Ha ymoBax nporpamu «SoloMaHgpu» BkModeHa [0 BapTOCTI
obcnyroByBaHHs nnaTixxHOi kKapTku Tuny MasterCard Platinum Chip Pay Pass.

16 — lNepeBunyck Mo 3akiHYeHHIO TepMiHy Aii kapTkm mutTeBoro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, wo BxoauTb y BapTiCTb BUMYCKY Ta
obcnyroByBaHHs ocHoBHOI kapTku Tuny Visa Classic CHIP, 3gincHI0ETbCS WNSXOM OPOPMIIEHHsT KNieHTy nepcoHidikoBaHoi kapTkm Tuny Visa Classic CHIP. lNepeBunyck no 3akiH4eHHIo
TepMiHy Aaii kapTkn muTTeEBOro Bunycky Tuny Visa Classic Unembossed, wo BxoanTb y BapTiCTb BUMYCKY Ta 06CnyroByBaHHA ocHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3gincHioeTbes.
MepeBunnyck No 3akiH4eHHIO TepMiHy Aii abo npoTarom TepmiHy aii kaptok MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit\MasterCard World PayPass He 34ilnCHI0ETbCS.

17 — BxoguTb y BapTiCTb BUMYycKy Ta 06CcnyroByBaHHS OCHOBHOI NNaTiXKHOI KapTKU y BUNAAKy 3HATTA/NepepaxyBaHHs KIMIEHTOM BITACHMX KOLUTIB 3 paxyHKy, 3 METOI 3aKpUTTS paxyHKy, 3rigHo
3asBW KNiEHTA, B AeHb 3iINCHEHHSA TaKoro 3HATTA/Nepekasy abo nepepaxyBaHHsi BMACHUX KOLUTIB, WO Gynu NOMUIKOBO 3apaxoBaHi KIMiEHTOM, 3 paxyHKy Ha iHLIMIA paxyHOK KnieHTa B baHky
3rigHO 3a8BU KnieHTa.

18 — He nmignsirae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3AiNCHeHHA nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34iCHEHHS nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKkoBOMY paxyHKy, A0 SAKOro BUNyLLEHa nnaTikHa KapTka.

19 — OnnaTta KoMicCii 3A4INCHI0ETLCA B FPUBHSAX 3a kypcom HBY Ha gaty onnatu komicii

20 — HeakTnBHUM BBaXKaeTbCsl MOTOYHUIA PaxXyHOK, 40 SKOro eMiToBaHO KpeauTHy KapTKy, 3anuwok BriacHux kowTie KnieHta Ha sikomy He nepesuwye 1000 rpH Ha gaTy npoBeAeHHst aHanisy
HEeaKTMBHOCTI paxyHKy, 3a SKMM NPOTAroM OCTaHHiX 12 i Binblwe MmicAuiB He NMPoBOAMNMCA Taki onepauii: 3HATTS / BHECEeHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnaTa TOBapiB i nMocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM ornepauii iHiuinoBaHnx baHkoM, B Tomy yncni wnsixom [JOrosipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICiT,
wrpadis, NeHi). Y BUNagKkax SKLLO 3anmLIOoK KOLTIB HA MOTOYHOMY paxyHKy MeHLue 10 rpH, KOMicist BCTAHOBIMIOETLCS! B PO3MIpi 3amnM1LLKY HA AaHOMY PaxyHKY.

* Bci knieHTun, aki go 01.05.2015 poky kopuctyBanuca KpeoutHumun kaptkamy Ha «YMOBax HafaHHsi Ta obcnyroByBaHHA «KpeouTHOi KapTku 3 ninbroBuM nepiogom», 3 01.05.2015 poky
06cnyroByOTLCS BiANOBIAHO A0 «YMOB HadaHHs Ta obcnyroByBaHHS «KpeauTHOI kapTky 3 NinbroBMM nepiogom Ta cepsicoMm odopMIeHHs Nokynok «CnnadvynTe yactuHamuy (Jopatok 3 o
uboro [orosopy). Mpu upbomMy o6cnyroByBaHHA KpeouTHux kapTok Ao MoMeHTy MepeBunycky Kaptok Ta lNMepeBunyck KapTok no 3akiHY4eHHK CTPOKYy iX Ail 3A4iNCHI0OETBCS BiQMOBIAHO A0
HaCTYMHWX YMOB:

- 3 Tunom KapTku Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTku Visa Classic CHIP;

- 3 Tunom KapTku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom KapTtkn MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagalTbes BianosiaHo Ao Tapuais MYMB Ha obcnyroByBaHHS ¢isuyHKX ocib, ony6nikoBaHux Ha caiTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs KknieHmie - +380442907290 — onsi A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoigHoro onepaTopa.
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HopaTok 4 go [JoroBopy KOMMIeKCHOro 6aHKiBCbKOro 06¢cnyroByBaHHs disudHNX ocid

YMoBU HagaHHA Ta 06CNyroByBaHHA
«KpeauTHOi KapTkM 3 NiNbLroBMM Nepioaom Ta cepBiCOM O0POpPMITIEHHS MOKYNOK
«CnnavyiTe YacTUHaMM», L0 3aCTOCOBYIOTLCA AN KpeauTHUX KapToK, AKi opOpMIIIOITLCA 0AHOYACHO 3i CNOXMBUYMM KPeAUTOM Ha onnarty ToBapy, pobir, nocnyr! ta «KpeautHoi
KapTKW 3 NiNbroBUM nepiofom Ta cepsicom ochopmneHHs NoKynok «Cnnayvynte 4YacTMHaMmuy, Lo 3acTOCOBYHOTLCA Ana KpeanTHux kapTok, Ha ymosax npoaykty BCEMOXY
«lNoanbHicTb»? Ta npoaykty BCEMOXY «Online»

MasterCard Gold Debit\Visa MasterCard Gold Debit\Visa Credit\MasterCard Visa Credit\MasterCard World\ MasterCard
Credit\MasterCard World World World Virtual
BCEMOXY?! BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMoBM KpeguTyBaHHSA 3 BUKOPUCTAHHSAM NNaTiXKHOI KapTKu

Poswmip KpeguTHoro nimiTy (rpmBeHb) Big 0 go 200 000 Big 0 oo 200 000

0% - 100 % Big cymn BCTaHOBNEHOTO

NimiT Ha 3HATTS roTiBku® 0% - 100 % Big cymn BcTaHoBNEeHoro KpegutHoro niMity s
KpeauTHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs 8i0HO8J108aJIbHOI KPeOUMHOH JiHieto

NMinb2oea npoueHmHa cmaeka, piyHux*

3a onepauismn 3 BUKOPUCTaAHHAM
NNaTiKHOI KapTKW1 y TOpriBenbHO- 0% 0%
CEepBiCHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B
nnatixHux npuctposix (POS-tepmiHan,
GaHkoMarT ToLO), 3a onepaduismn 6e3
Pi3nYHOro 3acToCyBaHHSA NnaTikHOI
KapTku abo ii pekBi3nTiB

Minbroea NpoueHTHa cTaBka He

MinbroBa npoLeHTHa CTaBKa He 3aCTOCOBYETLCS 0%
3aCTOCOBYETLCSA

MaKCVIMaJ'IbHVI.VI CTpOK'rlIHbI'OBOFO o 62 o 62
nepiogy, HiB

CmaHdapmHa npoyeHmHa cmaeka, pidHux

3a onepauismu po3paxyHKy nnaTixHO
KapTKO Y TOPriBernbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauisimMm 3HATTS rOTIBKU B
nnaTtixHux npuctposx (POS-tepmiHan,
6aHkomar ToLLo), onepadisimu 6e3 499% 6 58% 35,88% 41,88% 35,88%
i3MYHOro 3aCTOCyBaHHS NNATKHOI
KapTkn abo ii pekBi3nTiB

3a onepauisiMun 3 BUKOPUCTaHHAM 0% 0%
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nnaTiXkKHOI KapTKW y TOpriBefNbHO-
CepBICHI Mepexi Ta mepexi IHTepHeT,
odopmneHumn B mexax Cepsicy
odopmneHHs nokynok «Cnnavynte
YacTMHaMn»

MpoueHTHa cTaBka Ha cymy OCHOBHOrO
6opry y BUNagaKy BUHUKHEHHS
NPOCTPOYEHOi 3a00ProBaHOCTI 3a

49% 5

58%

62%

62%

KPeauToM, pivyHmX
Po3mip MiHimansHoro nnatexy, Lo
OnnayvyeTbCs LWOMICAYHO Yy BUNaaKy
HasiBHOCTi 3aboproBaHoCTi (Big cymMu
aKkTMYHOI 3ab0oproBaHOCTI Ha KiHeLb

3%

2,99%

po3paxyHKoBoro nepiogy) ’

MnaTixHa gaTta

PoapaxyHkoBui
OeHb

MnatixHa pata PospaxyHkoBuii fieHb

MnaTixHa gaTta

Po3paxyHkoBuin oeHb

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKIHOYHO)

po 28,29,30 uncna
KOXXHOrO Micsaus

28,29,30 yncno
KOXHOro Micsaius

o 5,10,15,20,25,
30(28,29) uncna KoxHoro
micsaus

10,20,30(28,29) umcno
KOXHOro micaus

0o 28,29,30 yncna
KOXHOTo Micsaus

28,29,30 uncno
KOXHOro Micsus

MnaTa 3a He BHeceHHs OG0B 13KOBOIroO
nnatexy B natixkHy gaty

100 rpmuBeHb

100 rpmBeHb

Cepeic oghopmieHHs nokynok «Crinadylime yacmuHamu»®

[ocTynHa KinbkicTb Nepioais cepsicy
odopMneHHs nokynok «Cnnavynte

Bin 3 no 36

Big 3 no 36

YactTuHammny (Ha BMGIp KnieHTa), micauis
[ocTynHa KinbKicTe nepioais, Mmicauis,
npoTtarom sikux baHk He HapaxoBye
KOMICito 3a 06CnyroByBaHHsi KpeQUTHOI
3aboproBaHoCTi Npu oTpumaHHi Cepsicy
odopMneHHs nokynok «Cnnavynte
yactTuHamm»®

Bin 0 go 24 micsauis

Big 0 go 24 micsuis

LLlomicsiuHa komicist 3a o6cnyroByBaHHS
KpeAnUTHOI 3ab0oproBaHoCTi, npu
BUkopucTaHHi Knientom Cepsicy

odopmneHHs nokynok «Cnnavynte
YacTuHaMu» nosa Mexamu nepioay,
npoTsrom sikoro baHk He HapaxoBye

3%

3%

KOMICit0 32 06CnyroByBaHHsi KpeauTHOI

[aTta nignucanHsa 07.11.2023
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3aboprosaHocTi'?

LLlomicsyHa komicist 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHoCTi, npu
BMKopucTaHHi KnieHtom Cepsicy

odpopmMneHHst Nokynok «Cnnavynte
YacTMHaMn» B MexXax nepiogy,
npoTarom sikoro baHk He HapaxoBye

KOMICito 3a 06CnyroByBaHHsi KpeanTHOI

3aboprosaHocTi'?

0% 0%

MiHimanbHa cyma nokynku, HeobxigHa
Ansa 3actocyBaHHs Cepsicy
odhopmMreHHst Nokynok «Cnnavymnte
YacTMHaMm»

500 rpuBeHb 500 rpuBeHb

YmoBu npoaykTty «KpeauTHi KaHikynu»

CTpokK, Ha Akuin Moxe ByTn
odopmneHnit npoaykT «KpeanTHi 3 3
KaHikynn» 8, micauis

Posamip MiHimansHoro nnaTtexy, Lo
onnavyeTbes LWOMICAYHO Y BUNaAKy
HasiBHOCTi 3aboproBaHocTi (Big cymu
dakTMyHOI 3aboproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiofy) AN NPOAYKTY
«KpeauTHi kaHikynm»®

0,5% 0,5%

Tapudu no BUNycKy i 06cnyroByBaHHIO nnaTiXKHUX KapTOK
OcHosHi mapughu

CTpok fii nnaTikHWUX KapToK 3 pokn 3 pokun
Bunyck Ta o6cnyroByBaHHsi OCHOBHOI BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KNni€eHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKu NNaTixXHOI KapTKu
Bunyck Ta o6cnyroByBaHHSA OfHi€l BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kOpuCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
[04aTKOBOI NNaTiKHOIT KapTKu NNaTixXHOi KapTKu

Bunyck Ta o6¢cnyroByBaHHSA HAaCTYMHUX
[00aTKOBUX MATKHUX KapTOK:

- TOro X Tuny, WO i OCHOBHA

20 rpmBeHb 20 rpuBeHb
MUTTEBOIO BUMYCKY
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MasterCard World Pay Pass\Visa Credit

- ImeHHi kapTkn TMny MasterCard
World Pay Pass\Visa Credit 70 rpyBeHb 70 rpuBeHb
Chip PayWave
MepeBunyck No 3aKkiHYEHHIO TepMiHy Aii
HaCTYNHWUX JOAATKOBUX KapTOK TUNy 70 rpuBeHb 70 rpuBeHL

Chip PayWave

Bunyck, nepesunyck Ta o6cnyroByBaHHs
AOAATKOBUX NNaTiKHWX KApTOK TuNy

MasterCard Platinum Chip Pay Pass, 3a

100 rpuBeHb

100 rpuBeHb

KOXHY
Bunyck Ta o6cnyroyBaHHSA OfHi€l
nnarixxHoi kapTku Tuny MasterCard
World PayPass/ Visa Credit Chip
PayWave, 3amMoBneHHs1 y MoOBinbHoMy
AopaTky 3 goctaskoro «Hosoto
MOLLTOMO»

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoLLOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

MepeBunyck NpoTArom TepmiHy aii
OLHIi€l 4OOAaTKOBOI KapTKu TUNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHiuiaTuBoto KnieHta y
BigaineHHi baHky

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb knieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkHOI KapTKn

- 3aiHidiaTnBot BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KrieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

NnaTiXkKHOI KapTKn

MepeBunyck NpoTAroMm TepmiHy Aii
HaCTYMHWUX JOAATKOBKX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit

Chip PayWave:
- 3aiHiuiaTusoto KnieHta y
BigaineHHi baHky

70 rpuBeHb

70 rpuBeHb

- 3aiHidiaTnBot BaHky

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

3HATTS roTiBKW, 3@ paxyHOK KPeAMUTHMX KOLUTIB:

Mpw BiacyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpeautHnin*

Mpwn HasiBHOCTI
BiAKPUTOro nakeTy
nocnyr KpegntHuin *

- B 6baHkomaTax Ta kacax NMYMb

4,9%+15 rpuBeHb

BxoguTb y BapTiCTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3

BxoguTb y BapTiCTb Tapuady 3a nepepaxyBaHHs
rPOLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha
KOPUCTb KNi€eHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS

NNaTixXHOi KapTKu

2,99%
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paxyHky KnieHta
BaHky Ha kopuCTb
KNi€HTa iHLWOoro
6aHky 6e3
BUKOPUCTaHHA
NNaTiKHOI KapTku

- B baHkoMaTax Ta kacax iHWnx 6aHkiB
Ha TepuTopii YKpaiHu

4,9%+15 rpuBeHb

Bxoantb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLLTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KNi€HTa iHLWOoro
OaHky 6e3
BMKOPUCTaHHS
NAaTiXXHOI KAapTKK

BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBKMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIiEHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
NNaTiXXHOI KapTKu

2,99%

- B baHkOMaTax Ta Kacax iHLWuX GaHkiB
3a Mexamu YKpaiHm

4,9%+15 rpuBeHb

BxoguTb y BapTiCTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHkKy Ha kopuCTb
KnieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoguTb y BapTiCTb Tapuady 3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTta BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

2,99%

3HATTSA roTiBkKM, B MEXax 3anuLLKy BNacHu

X KowwTig13:

- B baHkomaTax Ta kacax [MYMB10

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

NnaTiXkKHOI KapTKn

- B GaHkoMaTax Ta Kacax iHLnx 6aHKiB
Ha TepuTopii YkpaiHn®

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoOLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS

NnaTiXkKHOI KapTKn

- B GbaHkoMmaTax Ta Kacax iHLnx 6aHkiB
3a Mexamu Ykpainm®®

1,5% + eks. 4 USD?°

1,5% + ekB. 4 USD*®

MepepaxyBaHHA rpOLLOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHSA
nnaTixxHoi KapTku:!3

- NNAaTXKHOK IHCTPYKUiE Yepes 0 0
sinainexHs NMYMB 1,5% + 5 rpuBeHb 2,99%
- yepes Cucrtemy «IHTepHeT-6aHKiHM» 1,5% + 5 rpuBeHb 2,99%
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- Ha KOPWCTb OTPMMYBAYIiB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npunmaHHa nnartexis B Cucremi
«IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTta BaHKy Ha kopuCTb KnieHTa iHLworo 6aHKy 6e3 BUKOpUCTaHHS

NNaTixXHOI KapTKu

MepepaxyBaHHSA rpoLLIOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha kopucTb
KnienTta BaHky (y TOMy ynicni mix
BnacHUMu paxyHkamu KnieHra) 6e3
BMKOPWCTaHHA NNaTtikHOI KapTku :3

- NNaTiKHOIO IHCTPYKLiED Yepes
BigaineHHs NMNYMb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku

2,99%

- yepes Cucremy «IHTepHeT-6aHKiHM»

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTkn

2,99%

- Ha KOpUCTb OTPUMYBAYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMmaHHa nnaTtexis B Cucremi
«IHTepHeT-6aHKiHMY

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nnaTiXkKHOI KapTKn

Mepekas rpoLoBUX KOLUTIB 3 KApPTKW Ha
KapTKy 3a paxyHOK KpeauTHUX KOLUTIB

Bxoantb y BapTiCTb Tapudy 3a nepepaxyBaHHS rpOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS NNaTixXHOI KapTKu

2,99%

Mepekas rpoLIOBUX KOLUTIB 3 KapTKW Ha
KapTKy B MeXax 3anuLLKy BacHuX
kowTisl

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBKX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS NNaTixXHOI KapTKu

BxoguTb y BapTicTb Tapudy 3a

nepepaxyBaHHs FPOLLOBUX KOLUTIB 3 paxyHKY

Knienta BaHKy Ha KOPWUCTb KNiEHTa iHLLIOrO

GaHKy 6e3 BUKOPUCTaHHSA MnaTiXkHOI KapTKu

Mepekas rpoLLoBMX KOLITIB B 6aHkoMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SIKOro BUNyLLIeHa NnaTixHa KkapTka,

Ha iHLi paxyHKu B HaUioHanbHiN BanoTi,
BigkpwuTi B NMYMB, g0 siknx BUNyLUEHi He

KpeauTHi KapTku

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkHOI KapTKn

BHeceHHs roTiBku B kaci baHky Ha
KapTkoBuWin paxyHOK [0 SIKOro BuUmMyLleHa
nnaTiXHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI
KapTKM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

- 6e3 BUKOpUCTaHHSA NnaTikHOI
KapTku'4

1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb, SKLWO BHOCMTLCS FrOTIBKOK Yepes kacy banky cyma fo 10000 (gecsTtv Trcsd) rpuBeHb 6e3
BMKOPUCTaHHsA KapTku, B iHLWIMX BUMagKax - BXOAWUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLWTIB 3 paxyHKy KnieHTa baHky Ha kopucTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHA NNaTiXKHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomaTi /
TepMmiHani camoobcnyrosyBaHHs (MTKC)
MYMB

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kOpuCTb KnieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu
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BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoro kacupa) Ha Kaptkosun
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NNaTixXHOi KapTKK

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHLWoro 6aHky 6€3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

Mnatexi yepe3 6aHkomaTu:

Ha KOpUCTb oAepXyBaYa, 3 AKUM y
BaHky yknageHo forosip npo npuMmom
nnartexis (kpiM NnaTexis Ha KOPUCTb

MpAT «Kuisctap», MpAT «B®
YKPAIHA», TOB «TAV®CEN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB

"TpuMo6")

BxogouTb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLWOoro 6aHky 6e3 BUKOpUCTaHHS
nnaTi>kHOI KapTKn

Ha KOpUCTb onepaTopiB MOOINbLHOro
3B'a3ky MpAT "Knisctap", MpAT "Bo
YKPAIHA", TOB "NAV®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpnMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpUCTb OAIEPXKyBaya, 3 AKUM y
BaHKy He yknageHo Aorosip Npo NpuomM
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta baHky Ha kopucTb
MiHicTepcTBa 060pOHN YKpaiHu

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopuCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

[MonoBHEHHS paxyHKy 6e3roTiBKkoBUM
nepepaxyBaHHAM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkKHOI KapTKn

LHodamkoei mapucpu

HapaHHs nocnyrn « SMS-6aHkiHM»
(iHdOopMyBaHHs1 NPO pyx KOLITIB N0
paxyHky KnieHTa 3a gonomoroto SMS)

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpoLLIOBMX KOLWTIB 3 paxyHKy KnieHTa baHKy Ha KOPUCTb Kni€eHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkKHOI KapTKn

HapaHHsa nocnyru «IHTepHeT-6aHKiHM
(cuctema gnctaHuiiHoOro 4ocTyny Ao
paxyHky KnieHTta)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiXkKHOI KapTKn

HapgaHHsa womicsyHoi Bunucku no
paxyHKy:

- y BiggineHHi baxky Ta B Cucremi
«IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkKHOi KapTKn

HapaHHa MmiHi-Bunuckn no paxyHky B
6aHkomatax NMYMB (octaHHi 10
onepakdin)

BxoauTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kOpuCTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHS
nnaTiXkKHOi KapTKn

Kowmicis 3a npoBeaeHHs po3paxyHkiB Mo
HeaKTUBHUX paxyHkax KnieHTis®

10 rpuBeHb B MicsiLb
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1 — Tapudu Ans icHyUMX KNIEHTIB, AKi odpopmunm npogykT Ao 11.07.2016 poky.

2 — Tapudm ana knieHTiB, AKi MatoTb odopmneHy KpeauTHy kapTy Ta Ana akux BaHk 3miHnB ymoBu obcnyroByBaHHA KpeawuTHOI kapTku, 3acTocyBaBLUM Tapudd Ha yMOBax NpoOyKTy

BCEMOXY «JlosnbHicTb», BigNoBigHO 40 pe3ynbTaTiB BUNAAKOBOro BiAbOpy KieHTIB, WO BiAOYBCS B MeXax AOCHIIAXEHHS CNOXUMBYOro nonuTy. 3acTocyBaHHA Tapndy Ha ymoBax nNpoaykTy

BCEMOXY «JlosnbHicTb» He nepepbavae nignucaHHa okpemoi 3aseu Ha npuegHaHHa o [AKBO Ta 34iMCHIOETbCA SK TMMYacoBe nepeBefeHHs Ha o6CnyroByBaHHA 3 MOMEHTY

iHdopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXKY «JlosanbHiCTb» WNAXOM HanpaBneHHs BignosigHoro SMS-nosigomneHHst Ha Homep mMobinbHoro

TenedoHy i3 3a3Ha4YeHHsIM NPOLEHTHOI CTaBKM, 3a kot baHKoM 3aicHIOBaTUMETbLCS nofanblue obcnyroByBaHHsA KnieHTa.

MpunuHeHHst o6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JlosanbHIiCTe» MOXe 3AiMCHI0OBATUCSA Y HACTYMHUX BUNAaAKax:

(a) 3a piweHHAM BaHky LL0a0 NPUNUHEHHS HagaHHA nocnyr 3a Tapndom Ha ymosax npoaykty BCEMOXKY «JlosnbHicTb» sk ans okpemoro KnieHTa, Tak i B Ljinomy;

(6) sKkwo KnieHT ckopucTaeTbcst CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM YMOB 06CMnyroByBaHHSA Ta 3acTocyBaHHSA Tapudy Ha ymosax npoaykty BCEMOXY «JlosanbHicTb».

Mpn HacTaHHi BULLe3a3Ha4YeHUX BuNagkie noganblie obcnyroByBaHHA KnieHTa 3AiMCHIOETBCS Ha yMOBaX, WO NepedyBanu 3acToCyBaHHO Tapudy Ha ymoBax npoaykty BCEMOXXY

«JToAnbHICTb» 3 HACTYNHOIO PO3paxyHKOBOro nepiogy Bif AHS iHpopmyBaHHA BaHkoMm KnieHTa wnsaxom HanpaeneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mobinbHoro TenedoHy i3

3a3HaYeHHAM MPOLIEHTHOI CTaBKwW, 3a koo baHkom 3aivicHioBaTMMETbCA nodanblue ob6cnyroByBaHHsA KnieHTa.

3 — JlimMiT Ha 3HATTA roTiBKM Aie NpoTAroM BCboro cTpoky Aii KpegutHoro nimity i He moxe OyTu 3miHeHMI 3a iHiuiaTnBot KnieHTa. baHk 3a BNacHo iHiLiaTMBOK MOXe 3MiHWUTU (3MEHLLWTH,

36inbWNTX) PO3Mip HaaHOro MiMITy Ha 3HATTA roTiBku 6e3 goaaTkoBoro iHpopmyBaHHs KnieHTa

4 — MNinbroBa NpoLEeHTHa CTaBKa 3aCTOCOBYETLCSA 3a YMOBW MoralleHHs yciei cymu 3aboproBaHocTi 3a KpegutHoto niHieto, BcTaHoBNeHo Ha KapTkoBoMy paxyHKy, 4O SIKOFO eMiTOBaHO

KpenuTHy KapTKy, po3paxoBaHoi B po3paxyHKOBUI AeHb, o [naTixHoi gaTtn (BKMOYHO).

5 — MNig AaHMMK onepauisamu cnig po3ymiTi onepadii onnaTu ToBapiB Ta Nocnyr y TOpriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty TOBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM

peKBi3NTIB NNATKHOI KapTku Ta onepauii onnati nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BaHadeHi Bankom B MPABUINAX OUCTAHLIMHOIO OBCNYIOBYBAHHS KNIEHTIB — ®I3UYHUX

OCIB B CUCTEMI IHTEPHET-BAHKIHI NMYMBE ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPLWIMN YKPATHCEKMA MIKHAPOOHWA BAHK», wo posamilweni Ha Cainti Barky), 3a

BUKIIOYEHHSIM OnepaLivi nepekasy rpoLoBMX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3MTIB NNATIXKHOI KapTKu.

6 — lMpoueHTHa cTaBka 3acTOCOBYETbCA y BMNAAKy npuabaHHa KnieHTom mocnyru 3 yknageHHs JoroBopy cTpaxyBaHHS XuTTa («Ocobucte cTpaxyBaHHsA») 3i CTpaxoBukom (Big iMeHi, B

iHTepecax Ta 3a Jopy4eHHsM sikoro gie baHk), obpaHum 3 nepeniky TWX, WO BiANOBI4aIOTb BCTAHOBMEHUM KpuTepisM (Bumoram) baHKky [0 cTpaxoBukiB Ta siki yknanu 3 baHkom BignoBigHi

[OroBOpY AOPYYEHHS B MeXax CrifnbHOI NporpaMu KpeauTyBaHHS.

7 — OopaTkoBO LWOMiCSYHO pa3oM 3 MiHiManbHUM nnaTtexem cnnadvyTecs cyMu MiHiManbHOro piBHOro nnartexy (y BUNagKy KOPUCTYBaHHSI cepBiCOM 0pOpMIeHHst Nokynok «Cnnavynte

YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeaunTHMM MiMiTOM, KOMICii, MPOCTPOYEHOi 3aboproBaHoCTi (y pasi BUHUKHEHHS), B T.4. Cyma noHag KpeguTHoro mimiTy, a Takox

iHWi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.

8 — MpopykT «KpeauTtHi KaHikynn» MOXxe 3acTOCOBYBaTWUCh A0 Ail04MX A0roBopiB KapTkoBoro paxyHky, 4O SIKOro emitoBaHo KpeauTHy kapTky, B BUMagKy NepLioro MpOCTPOYEHHS onnatu

LwomicayHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTOH 3acTOoCyBaHHSA YMOB NPOAYKTY «KpeauTHI KaHiKynmn» LLNSXOM PO3MILLEHHS 3asiBKM Ha canTi baHky abo Lnsxom 3BepHEHHS

[0 KOHTakT-ueHTy. [Jo MOMEHTY 3acToCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracutu npocTpoyeHuin 060B’A3KOBUIA NNaTik. YMOBOK 3acTocyBaHHA “KpeauTHux

KaHikyn” € BigMmiHa akTMBHUX cepBiciB «Cnnadvyiite 4YactuHamuy». BigmiHa BuKoHyeTbcs BaHkom camocTiiHo. B BMnagky 3acTocyBaHHs yMOB npoaykty «KpeguTHi kaHikynu» posmip

MiHiManbHoro nnaTexy ckopo4yetbesi ¢ 3% Ao 0.5% Ta 3abopoHseTbCA 3AiicHIOBaTM HOBI BUAATKOBI onepaldii. YmMoBwu aii npoaykTy «KpeauTHi KaHikynvu» BCTAHOBMIOIOTLCSA HA CTPOK 3 MicsL.

Mo 3aKkiHYeHH!IO LIbOro TepMiHy BifOYyBa€TbLCS NOBEPHEHHSI HA CTAHAAPTHI YMOBW. IHLLi yMOBW, SIKi He 3a3HaYeHo, 3anuwaTbest 6e3 3MiH.

9 — Cepsic opopmrneHHst Nokynok «Cnnavynte YacTHaMm» MOXe 3acToCOByBaTMCh aBTOMaTW4HO abo 3a mpono3suuieto baHky y Bunagky npuadaHHa KnieHTom ToBapis/nocnyr, 3a paxyHok

KOLLTIB BigHOBMoBanbHOi KpeauTHOI niHii, y BianoBigHoOro nianprmemcraa TopriBenbHO-CepBiCHOT Mepexi abo wnaxom 3BepHeHHs 0o LIOK BaHky i3 3asiBOt0 Npo 3aCTOCYBaHHSA TAKOro cepaicy

Loa0 3aboproBaHOCTI, Aka BUHMKNA B pe3ynbTaTi npyabdaHHA ToBapiB/Nnocnyr 3a paxyHoK KOLWWTIB BigHOBNOBanbHOI KpeauTHoi niHii. 3BepHeHHsA KnieHTa oo LieHTpy o6cnyroByBaHHS KnieHTIB

BaHky 3 meTow 3actocyBaHHs CepBicy OgopMieHHs nokynok «Cnnadyite yacTuHamum» MOXNMBE OO0 HaCTaHHA Hanbnwkyoro Pos3paxyHKOBOro AHS, HACTYMHOro 3a AHEeM onnatu

ToBapiB/nocnyr, 34iNcCHeHoI 3 BUKOpUCTaHHAM KpeanTHOi KapTku abo il pekBi3unTiB.

Cyma nokynku po3buBaeTbCcs Ha PiBHI YacTUHM (WomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTom CTpoKy cepef OOCTYMHUX Ans

odopmneHHs Cepsicy odopmMneHHs nokynok «Cnnayymte 4vactuHamuy» cTpokiB. [Jata cnnaty MiHimanbHOro piBHOro nnartexy 3a onepauismu, odopmreHumn B Mexax Cepsicy

odopMneHHs NoKynok «Cnnavyrte YacTMHaMuy», HapaxoBaHUX NPOLEHTIB 3@ KOPUCTYBAHHS KPEeAUTHUMU KOLLITaMK Ta LLOMICAYHOT KOMICIT 3@ BeQeHHS nnaTexiB npu BUKOpUCTaHHI KnieHTom

Cepsicy odopmneHHs nokynok «Cnnavyinte yactuHamuy Bignosigae MnatixHin aari.

Ctpok noraweHHsa 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepsicy ohopmneHHa Nokynok «Cnnadyvte YacTuHamu», BiANOBIAAE CTPOKY CnnaTh OCTaHHboro MiHimanbHoro

piBHOro nnartexy no onepadisMm «Cnnayynte yactmHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, odopmrieHnm B mexax Cepsicy oopmneHHs nokynok «Cnnadvynte
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YacTMHaMMy, 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMM 3a00proBaHoCTi No paxyHKy KpeamTHoT kapTku abo 3a ymoBu 3BepHeHHs1 KnieHTta o LleHTpy obcnyroByBaHHs
knieHTiB baHky abo o BiggineHHs BaHky abo camocTinHo B Cructemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBM Bif cepBicy 0popMIeHHst Nokynok «Crnnadvynte yactuHammy. MNpu ubomy, 3 AHA
BiaMoBwu KriieHTa, 3aboproBaHiCTb 3a KpeguToOM niansrae NOBEPHEHHIO LUMNSXOM LLUOMICAYHOT 060B’a3KoBOI cnnati MiHiManbHOro nnaTtexy Ta Ha Taky 3ab0oproBaHiCTb He PO3MOBCIOAXYETHCS
Ais ninbroBoro nepiogy KopucTyBaHHA KpeauTHumu kowTtamu (n. 4.2.8. Posginy |l uboro Jorosopy) y pasi BiamoBu KnieHTa nicna cnnvey 1 (ogHOro) kaneHgapHoro Micaus 3 AHA
noBigomneHHs baHky nNpo 3acTocyBaHHA cepsicy.

10 - OcTtaToyHMI po3mip KOMiICii Aka Byae HapaxoBaHa Mo onepauisM 3HATTHA FOTIBKM Ta Nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi Bif, HAsABHOCTI BMACHWX KOLUTIB Ha pPaxyHKY KpeauTHOI
KapTK1) BU3HAYa€ETbLCS B MOMEHT CMMCaHHA CyMU onepadii 3 paxyHKy, a He B MOMEHT 1T 3[iICHEHHS.

11 — [ocTynHO 3a yMOBW 3[iMICHEHHS KITIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux bankom. lMpo 3actocyBaHHs Cepsicy odopmMneHHs nokynok «Cnnavynte
yactmHamuy» BaHk nosigomnsie KnieHTy wnsxom HanpaBneHHss SMS-noBigoMneHHs.

12 — UlomicayHa Komicis 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ocbopmneHHs nokynok «CnnadvyinTe YacTuHamuy, BCTaHOBIHOETLCS 3a NOCMyru
BaHKy LloOo cnycaHHA Ta 3apaxyBaHHSA KOLWITIB 3 METOI MOBEPHEHHSI KpeAMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYNbTaUiMHMX Ta iHOpMaUiHUX NOCNyr LOAO BMKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte 4yactuHammy.

13 — BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi rpOLIOBMX KOWTIB 3 paxyHKy KnieHTa BaHKky Ha KOpuCTb KnieHTa iHworo G6aHky 6e3 BMKOPUCTaHHS MNaTiKHOI KapTKWM Yy BunNagky
3HATTA/NepepaxyBaHHsa KMiEHTOM BIACHMX KOLUTIB 3 paxyHKy, 3 METOK 3aKpUTTS paxyHKy, 3rigHO 3asBu KMieHTa, B AeHb 3[iNCHEHHS Takoro 3HATTA/nepekady abo nepepaxyBaHHSA BiacHUX
KOLWTIB, WO Bynv NOMMIKOBO 3apaxoBaHi KNIEHTOM, 3 paxyHKY Ha iHLUMI paxyHOK KrieHTa B BaHKy 3rigHO 3asBu knieHTa.

14 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 3AiNCHEHHS nnaTexy y NMnaTikHoMy TepmiHani baHky abo y pasi 34iliCHEeHHs nnatexy 3 MeTOK MOBHOro NorallieHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, O SIKOrO BMMNYLLEHa NnaTikHa KapTka.

15 — OnnaTta KoMicii 34iCHI0ETbCA B IPUBHSIX 3a KypcoMm HBY Ha aaty onnaTu Komicii.

16 — HeakTBHMM BBaXaeTbCs NOTOYHUI paxyHOK, A0 SKOro eMiToBaHo KpeguTHy KapTKy, 3anvwok BnacHux kowTiB KnieHTa Ha skomy He nepesuiyye 1000 rpH Ha gaTy npoBedeHHs aHanisy
HEeaKTUBHOCTI paxyHKy, 3a SKMM MPOTAromM OCTaHHiX 12 i Binble MmicAuiB He NPOBOAMNMCA Taki onepauii: 3HATTA / BHECEHHS rOTIBKOBMX KOLITIB, 6e3roTiBkoBa onnarta ToBapiB i MOCHyT,
GesroTiBKOBE NepepaxyBaHHs / 3apaxyBaHHSA KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B Tomy yncni wnsaxom [JOroBipHOro cnmcaHHs (3apaxyBaHHS KOLUTIB / YyTPMMaHHS KOMICii,
wrpadis, NeHi). Y Bunagkax SKLO 3anmLLIOK KOLWWTIB Ha MOTOYHOMY paxyHKy MeHLue 10 rpH, KOMiCisi BCTAHOBMIOETLCS B PO3MIPi 3anuLKy Ha JaHOMY paxyHKY.

* 3 14.11.2016 O6cnyroBytoTbCcs Ha ymoBax nakety "KpeantHuin" srigHo po3ainy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagatoTbest BignosiaHo o Tapudis NMYMB Ha o6cnyroByBaHHs disnyHmx ocib, onybnikoBaHux Ha canTi baHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmis - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignosigHoro onepaTopa.

MipnncaHo kBanigikoBaHNM €NeKTPOHHUM MiANMCOM
Mignucysau MNonosa MpaeniHHa AT «MYMB» YepHeHko Ceprili [MaBnosud
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