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TNiyeHsii Ta Ao3BONM GaHKy: 32 NOCUNAHHAM

Tapudcum: 3a nocmnaHHAM

ICTOTHI XapakTepucTukm nocnyr 3 HaadaHHA CNOXMBYOro KpeauTy:
3a nocunaHHAm

ICTOTHI XapakTepucTUKX NOCNyr 3aryyeHHs1 6aHKIBCbKOro BKragy
(oeno3unTy): 3a NocUNaHHAM

Mopsigok i npoueaypa 3axMCcTy NepcoHanbHUX AaHuX (BUTHr):
33 NOCUNaHHAM

Buan 6GaHKiBCbKMX nOCRyr, WO HaZaloTbCHA KIiEHTY:
OaHkiBCbKi Ta iHWI (iHaHCOBI nocnyrM BiANOBIAHO [0
3akoHy YkpaiHn «[lpo 6aHkn i B6aHKIBCbKy AiAnbHICTbY», B
TOMY 4ucChi BiOKPUTTA paxyHKiB, HadaHHA KpPeauTis,
3anyyeHHs BknagiB (A4eno3unTiB), HagaHHS Y KOPUCTYBaHHSA
iHOMBIOyanbHUX 6aHKIBCbKMX cendiB.

Mopsipok O 6aHky B pasi HEBMKOHAHHSA KMiEHTOM OOOB'A3KiB
3rigHO 3 [JOroBOPOM MNP0  HafaHHA 6aHKiBCbKMX  MOCyr:
BM3Ha4yaeTbcs NyHkToM 6.10 Posainy | [loroeopy.

IHbopmaLis Npo NopAAOK Po3rnsaay 3BepHEHb KNIEHTIB po3MilleHa
3a NoCuNaHHaM

[MonepemkeHHa: NpUEOHAHHA  KNieHTa Ao ny6nquo'|\

npono3uii (odepTn) nependbavae HagaHHA MOro 3rogu Ha
3a3HayveHi yMoBM HafaHHSA 6aHKIBCLKUX MOCNYT; KIMIEHT MOXe
BiAMOBUTUCA Big OTPUMaHHA peKknamHUX Matepianis

Posgin  «3BepHeHHA  rpomagsH»  odiuinHoro  IHTepHeT-

npeactaBHMUTBa HauioHanbHoro 6aHky: 3a nocunaHHam

\38006aMVI ONCTaHUIHMX KaHarniB KOMyHikaLlii.

IHbopMaLia Npo cucTemy rapaHTyBaHHS Bkragis gidnyHuX ocio:
3a nocunaHHam

NYBNIYHA NMPOMO3ULIA
AT «MYMB» HA YKINAOEHHA

AOroBOPY KOMMNNEKCHOI'O BAHKIBCbKOIO OBCITYITOBYBAHHA
®ISNYHUX OCIb

(HoBa pepakuin gie 3 «08» nroToro 2024 p.)
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My6niyHa npono3uuia AT «[MTYMB»
Ha yknapeHHsi [loroBopy KoOMmnneKcHoro 6aHkiBcbkoro o6cnyrosyBaHHs ¢i3nyHux ocib

AT «MYMB» BignosigHo go cT. 641 LiusinbHoro kogekcy YkpaiHu oronoluye nybniyHy nponosuuito Ha yknageHHst [loroBopy
KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHSA hisnyHnx ocib (Hagani - «[lybniyHa npornosuyisi») 3 METOK HafgaHHS GaHKIBCbKMX
nocnyr, yMOBM i MOPAAOK HafaHHA SKMX BM3HadeHi y Aaxin MNybnivnin nponosuuii. Lia MybniyHa nponosuvuis poamilleHa Ha canTi
AT «MYMB»: pumb.ua (Hagani - «Calm baHKy»), Habupae YHHOCTI 3 AaTn, BU3HAYeHOi Ha ii NepLUiin CTOPIHLI, Ta € YMHHOK A0
[aTtn po3millleHHs (onpunogHeHHsa) Ha Cawnti baHky 3asBu npo ii BiAKNMKaAHHA B UINOMY 4M B 4acTuHi abo BHECEHHSs 3MiH OO0
My6niyHoT Nnpono3uui.

AT «[MYMB», pitoum Ha nigctasi cT.cT. 641 Ta 644 LuBinbHoro kopekcy YkpaiHu, 3BepTaeTbcs 3 Uit [MybniyHoro
nponosauuieto HagaHHA nocnyr ¢isuyHMM ocobam y nepenbadveHomy nopsaky Ta Ha oOyMOBMEHWX yMOBaXx, i3 3acTOCyBaHHAM
BcTaHoBneHux AT «IMYMB» Tapudis, ski onpuniogHeHi Ha CawTi BaHky Ta/abo po3milleHi y AOCTYMHUX ANSA KIEHTIB MicLax
HagaHHsa BaHkom nocnyr.

AkuenT uiei MybniyHoi npono3uuii (NpuegHaHHA 0o [JoroBopy KOMMMEKCHOro 6aHkKiBCbkoro obcnyroByBaHHs isnyHMX 0Cid)
30iNCHI0ETLCA i3NYHUMKN ocobamu Ha niacTasi CT. 634 LinBinbHOro Koaekcy YKpaiHu Wnaxom opopMneHHs 3asBu Ha NpueaHaHHs
0o [loroBopy KOMMIEKCHOro 6aHKiBCbkOro o6cnyroByBaHHA idM4HUX OCI6 3a yMOBM nodaHHsS (HAsBHOCTI) BU3HadYeHux BaHkom
[OKYMEHTIB. AKLEeNT CBigunTb Npo noBHe i 6eaymoBHe NpunHATTA My6nivyHoi npono3uuii baHky Ha yknageHHs Jorosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu BaHky ceoi ymoswu [lorosopy.

Lis My6niyHa nponosuuisa (pa3om i3 gogatkamu), Tapudm BaHKky B 4YacTuHi nocnyr, siki HagawTbea 3a UMM [JoroBopom, a
Takox odopmMmneHi KnieHtamun 3asiBu Ha npuegHaHHa o [oroBopy pa3om cknagarTb €AVHUN AOKYMEHT — [1oroBip KOMMMEKCHOro
6aHkiBcbKoro obcnyroByBaHHs isnyHux ocib.
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PO34I11 | «3aranbHi 3acagu»

YactuHa 1.
BusHa4yeHHs TepmiHiB

HWXXYEeHaBeLEeHI TEPMIHN BXUBAKOTLCS B TakoMy 3HAYeHHi:

MIH, uicnosi koaw, yHikaneHi noriH (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagawTb
MOXIUBICTb aBTeHTUiKyBaTM KnieHTa npwu moro 3BepHeHHi Ao BaHky, B TOoMy uucni yepes
JvcTaHUiiHi kaHann obcnyroByBaHHs, Ta BUKOPUCTOBYIOTLCSI NPW €NEKTPOHHIN B3aemopii CTopiH
08 JOCTyny Ta 30iIMCHEHHS onepavuin.

topuanyHa ocoba AKLIIOHEPHE TOBAPWCTBO «MEPLWWA YKPAIHCbKUA MDKHAPOOHW
BAHK» (ckopoyeHe HanmeHyBaHHA AT «MYMB»).

rPOLLOBI KOLUTK B roTiBKOBI abo B 6e3roTiBkoBI hopMi y BantoTi YkpaiHM abo B iHO3EMHI BantoTi,
po3MilLeHi Ha Aeno3nTHOMY paxyHKy y baHky Ha Bu3HaueHun [JoroBopom CTpOk 36epiraHHs 4m Ha
ymoBax Bugadi Bknagy Ha nepLuy BuMmory.

HEMOXNMBICTb 3aiicHeHHs KnieHTom/ [epxaTtenem KapTku koHTpomto (BonofiHHs) 3a KapTkoto,
He3aKoHHe/ HenpaBoMipHe 3aBONOAIHHA Ta/abo BMKOpUCTaHHS KapTku um ii peksiauTi, Oyab-sake
BnbyTTa KapTkm i3 posnopsimkeHHst KnieHTa BHacnigok i TpeTix ocib, Hepbanocti camoro
KnieHTa, 6yab-aKMX iHWUX NpUyYnH Ta/abo OTpMMaHHSA TPeTbo ocoboto iHpopmalii woao Kaptku
(Homep Ta TepmiH gii, kog CV2/ CVC2 Towo).

disnmyHa ocoba, sk baHkom BMaaHo y TumM4YacoBe kopucTyBaHHSA KapTky i MNIH go Hei Ta sika Ha
3aKOHHMWX NigcTaBax BMKOPUCTOBYE il ANS iHiLitOBaHHA nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3airicHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanu obcnyroByBaHHSA KnieHTiB, 4O sikux HanexaTb Cuctema «IHTepHeT-GaHkiHr», 6aHkomaTu
BaHky, LleHTp obcnyroByBaHHs KnieHTiB, kaHann TenedoHHOro, MobinbLHOro (COTOBOro) 3B’'A3Ky (B
ToMy 4ucni SMS-noBigomneHHs), iHWi BU3HayeHi baHkom kaHanu, 3a gonomoroto sikux KnieHT, 6e3
BiABiAyBaHHSA BigdineHHs bBaHKy, 3 BUKOPWUCTaHHAM npoueaypu igeHTudikauii/ Bepudikauii,
aBTeHTUIKaUinHMX gaHux Ta/abo BignoBigHOro Kooy AoCTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTUCA 00 baHky 3 meTolo oTpumaHHsa nocnyr. baHk Hapae nocnyrn KnieHTam 3a 4onomoroto
Oyab-akoro [AnctaHuinHoro kaHany o6ecnyroByBaHHsS 3a HasABHOCTi TEXHIYHOT MOXMMBOCTI y baHky.
disnyHa ocoba, fka Ha 3aKOHHMX MigcTaBax Mae NpaBo 3AiicCHOBaTM onepauii 3a KapTkoBuMm
paxyHkoM KnieHTa, y TOMy 4ucni 3 BUKOpUCTaHHAM [JoOaTKoBOI KapTKW, eMiTOBaHOI Ha iM’a Takoi
i3nyHoi ocobm.

[Jorosip KoMnnekcHoro GaHkiBCbkOro o6cryroByBaHHSA (hi3V4HUX OCIO - ABOCTOPOHHIN MpaBOYuH
Mix BaHkom i KnieHTom (Bkmtovatoum BCi foaatkv Ao Hboro, Tapudm i 3aasu Ha npuegHaHHs), SKuin
yKnagaetbcs LWnaxom AKuenTyBaHHSA gidnyHMMmu ocobamum MybnivyHoi nponoauuii BaHky.
nebeToBu nepekas, WO 3AIMCHIOETbCA 3 paxyHKy KnieHTa Ha nigctasi HagaHoi BaHkom (sik
OTpMMyBayeM) nNNaTixXHOI [HCTPyKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHaHHA
nebeToBoro nepekasy BignosigHo 40 yMoB [JoroBopy, 30Kpema i MoB’si3aHUX Mik coOBOH CninbHUMK
O3HaKkamu, y BU3Ha4eHun nepiof Yacy (Hagani — «roe’asaHi Mixx coboro nnamixHi onepauii»).
3aranbHa cyma rpowoBux kowTiB, AKy KnieHT noBuHeH cnnatutu bBadky 3rigHO 3 ymoBamu
[oroBopy, BKMo4Yarouu, ane He BUKMOYHO, cymy OCHOBHOro 6opry, HapaxoBaHUX Ta HecnnavyeHmx
NPOLEHTIB 3@ KOPWUCTYBaHHSI KPeOUTHMMK KOLUTaMu, HapaxoBaHMX Ta HeCMnadeHuX KOMICIN,
HapaxoBaHy BuHaropogy baHky 3a obcnyroByBaHHA (piuHe, MicA4YHe OO6CMyroByBaHHSI TOLLO)
MakeTy nocnyr, HeycTonkn (wWTpady Ta/abo neHi), BUTpaT BaHKy, MoB'A3aHUX i3 ogepaHHAM
BUKOHAHHS, CNPUYMHEHNX 30UTKIB, iHLLUMX NnaTexis 3a [JoroBopom.

KapTkoBWIN paxyHOK, BiAKPUTUIA B MeXax 3apnnaTHOro nNpoekTy.

komnnekc nocnyr BaHky, wo HapaeTbcs Opradisauii ans BigkpuTTa KapTKOBUX paxyHKiB Ha
KOpUCTb (i3nyHMX ocib 3 MeTow 3abesneyeHHst MexaHiamy 6e3roTiBKOBOro nepepaxyBaHHs
3apobiTHOI nNnaTu/cTuneHaii Ta iHWKX BUnnaT Ha BiakpuTi B baHky KapTkosi paxyHku KnieHTiB (ski €
npauiBHukamu/ctygeHtamm OpraHisauii), Ha nigcTaBi BigOMOCTEN, SKi LOMICAYHO HagakTbCA
Opranisauieto oo baHky.

Oyab-aKnA  OOKYMEHT i3 CcTaHgapTM3oBaHuMX opM OOKyMeHTIB baHky, wWwo odopmnoeTbes
disnyHuMu ocobamu (Knientamn) 3 metoro: (1) Akuenty [ybniyHoi nponosuuii Baxky; (2)
oTpumaHHsa nocnyr baHky 3a uum Jorosopowm; (3) 3MiHM ymoB/ obcsry nocnyr abo BigmMoBM Bif
nocnyr(n) baHky.

3aranbHU cTaHAapT 3BITHOCTI Ta HanexHoi nepesipku iHpopMaLii Npo hiHaHCOBI paxyHKW, KA
BKMOYae komeHTtapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxsaneHun Papgow OpraHi3auii ekoHOMiYHOro cniBpoGiTHMUTBa Ta
po3BuTKy 15 nunHa 2014 poky (i3 3MiHaMu Ta JONOBHEHHSIMM).

TuM4yacoBa 3abopoHa (0OMexeHHs)) nMpoBedeHHSA onepauin 3 BUKOpUCTaHHAM KapTku wnsxom
BHeceHHs KapTtku oo CTon-cnmcKy BHaAcnigoK BUHMKHEHHSI ob6cTaBuH, nepeabayeHnx JoroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHOAaBCTBOM YKpaiHu.

OaHKiBCbka MnaTikHa KapTKa - eNeKTPOHHWI MnaTikHui 3acid y Burnsagi emitoBaHoi BaHkom vy
BCTaHOBINEHOMY 3aKOHOL4ABCTBOM MNOpsiAKY KapTku  (NnacTukoBoi abo  BipTyanbHOi), WO
BMKOPUCTOBYETBCA ONS iHiLitOBaHHSA NNaTixKHOI onepadii 3 METO onnaTy BapToCTi ToBapiB, PooiT i
nocnyr, nepepaxyBaHHsl KOLUTIB, OTPMMaHHS KOLUTIB y roTiBKOBI copMi B Kacax GaHkiB, yepes
6aHkoMaTK, a TakoxX 34iINCHEHHs iHLWKWX onepauin, nepeabadeHnx Jorosopom. KapTka moxe Bytn
nepcoHicikoBaHoto (i3 3a3HayeHHsAM iMeHi Ta npi3BMLa Ha nMUBOBIA CTOpOHi KapTku) abo
HenepcoHidhikoBaHo (6e3 3a3HaveHHs iMeHi Ta npissuLa).

NMOTOYHWMI paxyHOK, WO BiakpmBaeTbcs baHkom KnieHTy ana 36epiraHHs KOWTIB i BMKOHaHHS
MnaTixkHUX onepauir BigNOBIAHO OO YMOB AOroBOpY Ta BWMMOI 3akoHodaBcTBa Ykpainu. Bunyck
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KapTkM 0O MOTOYHOrO paxyHKy 3AiNCHIOETbCS Yy BUMNagKy, sKWo ue nepegbayeHo 3asiBoio Ha
npueaHaHHa o [orosopy.

isnyHa ocoba (pe3naeHT/HepeanaeHT), sika AkuenTtysana yGniyHy nponosuuito BaHky/yknana
[Horogip i3 BaHkoM.

KapTtka, 3a gonomoroto sikoi KnieHT 3givicHioe [MnatikHi onepauii 3a KapTkoBuM paxyHKOM Ha
yMOBax BU3Ha4yeHuXx [JoroBOpoM, B TOMY YMCHi 3a paxyHOK KpeaMTHMX KoLWTiB, siki Hagae baHk B
Mexax BigHoBmnoBanbHoi KpegutHoi niHii. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO $IKOro
BunyweHo KpeoutHy kapTKy, 34JiMCHIOETbCA 3a [e0eTOBO-KpeaWTHOK cXxemolo. BukopuctaHHs
KpeanTHOT KapTku perynioeTbes 3akoHoA4aBCTBOM YkpaiHu, npasunamu MIC i ymosamu Jorosopy.
dopma KpeauTyBaHHS, 3a yMOBaMM sIKOI MiCns MOBHOro abo 4YacTKOBOro MOBEPHEHHSI HagaHWUX
KnieHTy kpeanTHMX KowTiB BaHk 3aincHioe Ha ymoBax [loroBopy nopanblue KpeauTyBaHHA KrieHTa
B MeXax BiflbHOro 3anuLiky Ta cTpoky Aii KpeautHoro nimity.

MakcMMarnbHa cyma AOCTYMHUX KpeauTHUX KowwTiB 3a KpeguTHoto niHieto abo OBepapadtom, Lo
HapaeTbcs baHkoM Ha ymoBax i B nopsgky, nepeabadeHomy [lorosopom.

cyma KowTiB, WO nignsrae o6O0B’A3KOBOMY LLOMICAYHOMY MoralleHHio KrieHTom, skomy HagaHo
KpeoutHy kapTky, 3a HasiBHOCTi 3aboproBaHoCTi 3a KpeauToM Ha KiHelb 3BiTHOro Po3paxyHKOBOro
nepioay (6e3 BpaxyBaHHSA cyMn MiHiManbHOro piBHOrO nNnaTexy).

Po3mip MiHiManbHoro nnatexy Bu3Ha4yaeTbcsl BUxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
[HoroBopy, Big cymn hakTn4Hoi 3a6oproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepioay.

Cyma KoLTiB, Lo nignsrae 060B’A3k0BOMY LLIOMICAYHOMY NoralleHHo KrieHTom, Skuii cCkopucTascs
cepBicom ohopMIEHHS MOKYNoK «Cnnavynte YacTuHammn» 3 BUKOpUCTaHHSM KpeanTHOI kapTku, 3a
HasBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepioay.

Po3smip MiHiManbHOro piBHOrO nnaTexy pO3pPaxoBYETbLCHA SK aHyiTETHUW (PiBHUA) LLOMICAYHUIA
nnaTix, Buxoasuym 3 ymoB [opatky 3 a6o OoaaTky 4 usoro Jorosopy.

nporpamMmHuii  3acid, LWo BCTaHOBMOETbCA KniEHTOM Ha nNOpPTATUBHUX MPUCTPOSAX OCOBUCTOro
KOPUCTYBaHHSA, Takux sIK MOOINbHWMI TenedoH, cMapTdOH, NNaHWeT, CMapT-TOAUHHUK TOLLO
(Hagani — «mopmamusHul npucmpiti»), WO BiANOBIAAE TEXHIYHUM BMMOram nporpamHoro 3acoty
Ta 3abe3nedyye MOXNUBICTb 3AINCHEHHS onepauin 3a KapTKoBMM paxyHKOM 3 BUKOPUCTaHHAM
TexHonorii 6e34poTOBOro BMCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy gii (NFC), abo B mepexi
IHTEepHeT.

MiHiManbHa cyma kowrTiB KnieHTa Ha KapTKkoBOMy paxyHKy abo iHWOMY paxyHKy, BiOKpUTOMY
BignoBigHO [0 uporo [loroBopy, Bu3HadeHa Yy Tapudax bBbanky, siky KnieHT 3000B’si3yeTbcst
PO3MICTUTN Ha TakoMy paxyHKy Ta MiaTpumyBaTu ii mpoTarom CTpoky Aii Jorosopy. Bumora npo
BCTaHOBMNEHHA HesHwxkyBaHoro 3anuviiky ans KapTKoBOro paxyHKy He 3acTOCOBYETbCS Yy pasi
BCTaHOBMNEHHA Ha KapTkoBOMY paxyHKy KpeauTHOro nimiTy BiAnoBigHO A0 YMOB Liboro [loroopy.
3aboproBaHicTb KnieHta nepeg baHkom, wWwo He O6yna obymoBneHa [loroBopom, He €
NPOrHO30BaHO B PO3Mipi Ta 3a 4YacOM BWHUKHEHHS Ta siKa BUHMKAE BHACMIQOK 3[iCHEHHS
BMAATKOBMX oOnepauii 3 KapTKOBOro paxyHKy Ha Cymy, LUO MepeBuLlye BCTaHOBMeHWn BaHkom
po3Mip NnaTikHoro NimiTy (B TOMY YuCni, ane He BUKITIOYHO, NMPU BMKOHAHHI onepawin 3a Kopaom
Ta/ abo y BanioTi, WO BiOPI3HAETbCSA Big BanoTU paxyHKy abo npu HeobXigHOCTI 34iMCHEHHS
onnaTun BUHaropoau, KOMIcCii TOLLO 3a onepadieto, sika cnnadyeTbCs nicnsg NpoBeAeHHs onepadii).
HOMED, L0 HanNeXuTb A0 Mepexi MobinbHMX onepaTtopiB YKpaiHu Ta 3a3HadeHuii KnieHtom y 3asBi
Ha npuegHaHHa ao [oroBopy Ta/ abo B AHkeTi KnieHta, abo nosigomneHun B iHWOMY
BCTaHOBNeHoMy [1oroBopoM Mopsiaky, Ons 3B'si3Ky Ta aBTeHTudpikauii y OucTaHuinHnX kaHamnax
o6cnyroByBaHHs. 3miHa Homepy mobinbHoro tenedoHy 34iNCHIOETLCS LUMSIXOM 3BEPHEHHS [0
BigadineHHsa barky abo B Cuctemi «IHTepHeT-6aHKiHM (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI).
3aranbHa cyma KOLWTIB, LWO nignsrae ob60B’SI3KOBOMY LLIOMICAYHOMY MoralleHHo KnieHTom, sikomy
HagaHo KpeaouTHy kapTKy, 3a HasfBHOCTi 3abOproBaHOCTi 3a KpeaMTOM Ha KiHelb 3BiTHOro
PoapaxyHkoBoro nepiogy.

Poamip O60B’I3KOBOro nnaTexy poO3paxoBYETbCS LUMAAXOM [oAaBaHHA cymu  MiHimanbHoro
nnaTtexy, MiHimanbHOro piBHOro nnarexy (3a HasBHOCTI), MPOLEHTIB 3a KOPUCTYBAHHSA KPEAUTHUMN
KoLITaMM i KOMICin 3a 3BiTHUI Po3paxyHKOBMI MEPIO, a TaKoX iHWMX nnatexiB, nependayeHmx
ymoBamu [lorosopy.

KOPOTKOCTPOKOBMI KpeauT, Wo HagaeTeest bankom KnieHTy B mexax KpegmTHoro nimiTy BignoeigHo
ymoB [loroBopy Ans 34IMCHEHHA NNaTikHUX onepauin NoHaa 3anuwwok BnacHux kowTie KnieHTa Ha
KapTkoBoMy paxyHky. ObcnyroByBaHHs KapTkoBOro paxyHky, 3a sikuM BcTaHoBneHo Osepgpadr,
3[iACHIOETBCA 3a 1e0eTOBO-KPEANTHOK CXEMOIO.

YacTMHa onepauinHoro AHst baHky, NpoTsiromMm SKOro 3aiNcHIETLCST 06cnyroByBaHHS KnieHTis, y
TOMY YuCni NPUAMAalOTbCA OOKYMEHTWM Ha nepekas Ta BiAKMUKaHHSA, WO MakTb 6yTn obpobneHi,
nepefaHi Ta BWKOHaHi BaHkoMm. [loyaTok Ta KiHeub oOnepauiinHoro 4Yacy BCTaHOBIIOKOTLCS
BiAMOBIAHO A0 BHYTPILWHIX HOPMAaTUBHUX akTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX
CUCTEM Ta A0BOANUTLCA A0 Bigoma KrieHTiB Wnsaxom po3millleHHs BianosigHoi iHpopmauii Ha CanTi
BaHky Ta/abo y npumilleHHsAX BigaineHs baHky.

topuanyHa ocoba, gisnyHa ocoba - nignpuemelp, 3 Akoto baHkoM yknageHo JoroBip NPo HagaHHSA
KOMMekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunylieHa baHkom Ha iM’st BnacHUka paxyHKy, B TOMy Yuchi nepesunyLleHa Kaptka.

Cyma BUKOPUCTAHOro Ta HenoraweHoro KnieHTom KpeguTHoro nimiTy, WO cknagaeTbes i3 CyMm yeixX
BMOATKOBMX onepauin, ski 3giicHeHi KnieHTom B Mexax KpegutHoro nimiTy Ta BignoBigHUX KOMICIn
A0 HKX (y pasi AKLLO KOMICIT onnayeHi 3a paxyHoK kowTiB KpeamTHOro nimity).

KOMMneKc 6aHKIBCbKMX MOCNYr/NpoAyKTiB, Ski HagatTbest KnieHTam BaHKy y CyKynHOCTI 3rigHO yMOB
Horoeopy. HanosHeHHs/06car MakeTy (nepenik nocnyr y lMakeTi) BU3HA4YaeTbCs BiAMNOBIAHO [0
Tapudis i JogaTkis o Jorosopy.

nepcoHarnbHUi iaeHTudIKaLinH1iA HoMep - Habip umdp abo 6ykB i undp, Bigomui nuwe KnieHty/

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
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OepxaTento KapTkM Ta npusHadeHuin ans aBTeHTUdikauii horo ocobu nig 4vac 34iNCHEeHHs
onepadin i3 BukopuctaHHam Kaptku. MNIH y koHBepTi Bugaetbcs KnieHTy pasom i3 KapTkoio abo
HagcunaeTbcs SMS-noBigomneHHsMm Ha Homep mobinbHoro TenedoHy KnieHTa (3a HasiBHOCTI
BiANOBIAHOrO 3acoby MOGINbLHOroO 3B’A3Ky), B TOMY 4ucni Ha 3anuT KnieHTa, HanpaBneHun vepes
OvcTaHuivHi kaHanu obcnyroByBaHHsi, BU3HayeHi BaHkoM, Ta He nignsrae po3rofiolEeHHI0 Ta
nepepgadi TpeTim ocobam.

emicia Hosoi KapTtkm anga 3amiHvn KapTkn, wo 6yna emitoBaHa paHiwe Ha nigctasi [lorosopy, y
3B'SI3KY i3 NPUNMHEHHAM i Aii, NowKomKeHHAM, BTpaToto/kpagixkoto KapTku Ta B iHWMX BUNaaKax.
komnnekc nocnyr baHky i3 npoBeaeHHs1 po3paxyHkiB KnieHTa nepcoHanbHUM MeHemxepoM Mo
CMMCaHHIO Ta 3apaxyBaHHIO IPOLLUOBUX KOLUTIB MO YCiM BuAAM poO3paxyHKiB B HauioOHanbHiA Ta
iHo3eMHin BantoTax. lNepcoHanbHe obcnyroByBaHHs HagaeTbcd BaHkom 3a knybHO-cepBiCHUMU
mogensamun obecnyrosyBaHHs Persona Club abo Persona Elite.

TepMiH, OO0 HacTaHHs skoro KrieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHoOw KapTkoi,
30608B'A3aHWIN 3A4INCHUTY NNATK Y PO3MIPi HE MEeHLLOMY Hibk cyma OBO0B’3KOBOro nnaTexy.

Y Bu3HayeHux JoroBopom Bunagkax (3rigHo ymoB Jopatky 3 abo [onatky 4 go Jorosopy), KnieHT
Ma€e MOXIMBICTb camOoCTiiHO obpatu MnaTikHy AaTy i3 3anponoHoBaHUX BaHkoM, 3a3Ha4uBLLM i Yy
BignoBiaHi 3asBi Ha NpuegHaHHs 0o Jorosopy.

4is, iHidinoeaHa KnieHtom (JogipeHoto ocoboto) [HdepxaTtenem KapTku 3 MeTO BHeCeHHs abo
3HATTA TOTiBKM 3 KapTKOBOro paxyHKy, 34IACHEHHSI po3paxyHkiB Yy 6esroTiBkoBi copmi 3
BMKOpucTaHHAM KapTku 3a KapTkoBuM paxyHkoM Ta/abo iHwi gii 3 BukopuctaHHam KapTku abo ii
PEKBI3UTIB AS1s onnaTtu BapTOCTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWTIB Ha iHLLi paxyHKu,
a TakoX iHWi onepaduii, nepenbayeHi 3akoHogaBCcTBOM i UMM [oroBopom. [naTikHi onepadii
3[JIMCHIOIOTECA 3a [AOMOMOrOK MMaTKHMX MpUCTpoiB  (GaHKkoMaTiB, nNNaTikHWX TepMiHanis,
iMNPUHTEPIB, MPOrpamMHO-TEXHIYHOTO komnnekcy camoobenyropyBaHHs (MTKC) Ta iHWKX nnaTikHUX
npucTpois), MobinbLHOro NnaTixkHOro AoAaTky, a Takox Yyepes Cucremy «lHTepHeT-6aHKiHM» Ta iHLWi
KaHanu, nepegbaveHi YWHHUM 3aKOHOA4ABCTBOM YKpaiHu, [JoroBopom Ta npasunamu MIC.
MakcMMarnbHa cyma KowTiB, fika AocTynHa KnieHTy Ansa 34iNCHEHHs onepadin i3 BUKOPUCTaHHAM
KapTkm Ta ii pekBi3uTiB. Po3paxoByeTbcs sk cyma 3anuwky kowTiB KnieHta Ha KapTtkoBomy
paxyHKy 3a BUpPaxyBaHHSM CyMu He3HwKyBaHOro 3anuiiKy Ta cymMu 3abriokoBaHWX, ane He
crnncaHmx KOLWTiB (B T.4. CYMU HapaxoBaHOi KOMICii 3a OGCryroByBaHHSA paxyHKy), a Yy BMNagky
HasBHOCTI KpeauTHOro nimity 3a KapTKoBMM paxyHKOM - siK CyMa 3anuwiky kowTiB KrieHTa Ha
KapTkoBOMy paxyHKy Ta HeBukopucTaHoro KpeauTHoro nimity 3a MiHycom cymu 3aGnokoBaHuX,
ane He CnMcaHuX rpoLIOBKX KOLUTIB (B T.4. CYMU HapaxoBaHOI KOMICii 3@ 06CnyroByBaHHSA paxyHKy).
nocnyra, sika Hagaetbcsi baHkom BignoBigHO OO ymoB [loroBopy Ta MOMsirae y LOMICAYHOMY
3pincHeHHi BaHkom [loroBipHOro cnncaHHsA Cym rpoLloBumx KoLwTie 3 KapTkoBoro paxyHky KnieHTa B
HauioHanbHi BanoTi YKpaiHn Ha Aeno3uTHuin paxyHok KnieHta 3rigHo obpaHux KnieHtom ymoB.
KOMicisi 3a nepeka3 KowTiB cyMu CMOXMBYOro KpeauTy, sika cnradyetbca Ha KopucTb BaHky 3a
paxyHOK KpeAUTHUX KOLLTIB (BKMNoYeHa B cymy CnoXMBYOro KpeamTy).

KOXXHWI i3 nepiodiB yacy, SIKMN JOPIBHIOE KaneHgapHOMY MiCAL/POKY, WO PO3MNOYMHAETLCS 3 OHS
BiaKpUTTS KapTkoBOro paxyHky, 3a sikuii BaHkoM HapaxoBYHTbCS MPOLEHTM 33 KOPUCTYBaHHS
KPEAUTHUMKM KOLITaMKM | LLIOMICAYHI/WLOPIYHI  BUHaropoau/komicii, cnnata skux nepegbayeHa
[oroBopoM, SKWO iHWKWA MOPSAOK BU3HAyYeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHUN
[orosopom.

cucTema AMCTaHUiHOro obcnyroByBaHHs «IHTEpHET-6aHKiHM - MporpamMHO-anapaTHUA KOMMIEKC,
3a J0NOMOrOI0 SIKOTO 34iNCHIOETLCA AUCTaHLUiiHe po3nopsamKeHHs paxyHkamu KnieHTiB, HagaTbes
BiAMOBiAHI mocnyrm baHKy Ta BUKOHYIOTBLCS iHLWI onepauii, Bu3HayeHi MNpaBunamn gucraHuiiHoro
0o6cnyroByBaHHS KnieHTiB — pisnyHmnx ocib B cuctemi IHTepHeT-6aHkiHr «[MYMB online». Cuctema
«lHTepHeT-6aHkiHr»  poctynHa Aans  KnieHta 4epe3 Mepexy |HTepHeT 3a agpecowm:
https://online.pumb.ua/, abo y BignoBiaHOMY MOOGiNbHOMY OoOaTKy, SKUA MPOMOHYETbCS BaHkoM
(«MYMB Onliney).

KpeauT, Wo Hapaetbcs BaHkom KnieHTy Ha ymoBax, BCTaHOBNEHWx [1OroBopom, i3 MOXIUBUM
LiNbOBMM NPU3HAYEHHSM:

(a) Ha 3aranbHi cnoXwBYI Lini;

(6) Ha onnaTy (noBHy/4acTkoBy) 3a ToBap/poboTu/mocnyru, wWwo npuabasaroTecst KnieHTom ans
3a10BONIEHHS 1Oro NoTpeb, He MoB’A3aHUX i3 NIANPUEMHULBLKOK Ta He3anexHow npodeciiHo
DiSANbHICTIO;

(B) Ha onnaty CTpPaxoBOro NnaTexy (CTPaxoBoi Npemii) 3a JOroBOpOM CTpaxyBaHHS;

(r) Ha noraweHHsi 3aboproBaHocTi KnieHTa nepen Woro kpeauvTopom(-amu) 3a yKnageHumu
porosopamu (pediHaHCYBaHHS);

(r') Ha onnaTy Pa3oBoi Komicii, Ko Taka nepegbadeHa ymoBamu HagaHHA CnoXvWBYOroO KpeauTy.
cnucok KapTok (peksisuTiB), 3a Aknumu 3abopoHeHO npoBedeHHs onepaduin. Moxe 6yTn nokansHUM
Ta MiKHapogHUM, B enekTpoHHoOMy abo nanepoBomy Burnsagi. Kaptka moxe OyTu 3aHeceHa y
Cron-cnucok sik 3a 3asBoto KnieHTa, Tak i3 iHiyiatmeu banky Ta/abo MIIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepKeHU BiAnoBigHUM KonerianbHUM opraHom baHky y BcTaHoBreHoMmy BaHkom
nopsiaky, B AKOMy HaBeZeHo nepenik nocnyr Ta BCTaHOBMNEHI PO3Mipy rpoLLoBOi BUHaropoan baHky
3a ix HagaHHA npu 06CnyroByBaHHi KNi€HTIB-Pi3nYHMX 0cCibG, B TOMy uucni 3a 3apnnatHumu
npoektamun. Tapudu B YacTUHI Nepeniky nocnyr, ski HagaTbcsa 3a UM [JoroBopom i BignoBigHUX
BMHaropog baHky, € HeBig'emHOlO 4YacTuHow [oroBopy, Ta onpuntogHiotloTecsa Ha Canti baHky
Ta/abo po3MiLLyOTECA Y AOCTYMHUX NS KNiEHTIB Micuax HagaHHa BaHkom nocnyr. KnieHT onnavye
nocnyrm baHky 3rigHo 3 Tapudamu, YMHHMMKM Ha MOMEHT 3ailncHeHHs [MnaTixHOI onepadir,
HagaHHA [MakeTy nocnyr, OTPMMaHHS BiMNOBIAHOT NOCMYrK, SKLWO iHWe He nepegbavyeHo ymoBamu
HoroBopy.

[E=%%EE  MignucaHo kBanigikoBaHWM eneKTPOHHUM MiAnNMcom
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«TexHiyHul 3aci6» — komm'loTep abo iHWKX 3acib, 3a JONOMOro SKOro 3AINCHIOETLCS JOCTYN A0 Mepexi IHTepHeT.

«Topeoseuyb» — CyO'eKT rocnogaploBaHHsi, KM BiAMOBIAHO 40 AOrOBOPY 3 ekBapoM abo NnaTiKHOK opraHisadieto
npunmae 0o obcnyroByBaHHst KapTku 3 MeTOl MpOBEAEHHst onnatyu BapTOCTi TOBapiB, pobiT um

nocnyr.
«TpaH3akuyisa» — [naTikHa onepauis, iHiuinoBaHa KnieHTom. TpaH3akuis moxe 0yt cdiHaHcoBa (onnaTa, nepekas,
NMOMOBHEHHS, 3HATTS FOTiBKM) Ta HediHaHcoBa (NepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH

TOLLO).
«ljenmp — CcTpykTypHMIi nigpo3ain badky, wo 3abesneyye paucTaHuiiHe obcnyroByBaHHs KnieHTiB 3a
obcnyzoeyeaHHs! OOMOMOroK TeXHIYHMX 3acobiB TenedoHHoro 3B’A3ky onepaTtopom LIOK abo B aBTOMaTU4HOMY
Knienmis (JOK)» pexumi (3 BUKOPUCTaAHHAM iHTEPAKTMBHOIO rONIOCOBOr0 MEHI0) Ta 3AiMCHI0E NiaTpumKy KnieHTiB 3

nuTaHb HagaHHs nocnyr baHkom.

Homepu TenedpoHiB Anda 3B'a3ky 3 LIOK: +380442907290 — AnsA A3BiHKIB No YkpaiHi Ta i3-3a
KOPOOHY 3a Tapudamu BianoBigHOro onepartopa. baHk He 3gincHioe BUXigHMX A3BiHKIB KnieHTam 3
BkasaHoro Homepy TenedgoHy LIOK.

«lljodeHHuli nimim no — MakcuManbHa cyma Ta KinbkicTb [InaTikHWX onepauin 3 BuMKOpUCTaHHsSM KapTkm abo no
Kapmuyi abo KapTkoBOoMy paxyHKy Ha [oOy, Bu3HayeHi BaHkom: no 3apaxyBaHHO KowTiB Ha KapTkoBuii
Kapmkoeomy paxyHOK, 3HATTIO FOTiBKM B OaHkoMaTi Ta iHwmm [naTikHMM onepauiaMm, 3 MeTOK ynpaniHHS
PaxyHKy» pu3nKamum.
«lomicsiyHul nimim —  makcumanbHa cyma Ta/ abo kinbkicTe MnaTtikHMX onepauin 3 BukopuctaHHaM KapTku (sk OCHOBHOI,
no Kapmui abo Tak i BCiX AOAATKOBMX KapTok, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkoeomy Ha KaneHgapHwin Micdaub, BM3HayeHi baHKkomM no 3apaxyBaHHIO KOWTIB Ha KapTKoBWI paxyHOK,
PpaxyHKy» 3HATTIO roTiBkM B 6aHkomaTax baHky 3 meTolo ynpaBniHHA pu3nkamu.
«lljokeapmanbHuti MakcuManbHa cyma Ta/ abo kinbkicTb MnaTikHMX onepauin 3 BukopuctaHHam KapTku (sk OCHOBHOI,
nimim no Kapmuyi a6o Tak i BCiX JOOaTKOBMX KapTok, eMiToBaHMx 00 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy
Kapmkosomy Ha kBapTan (3 kaneHaapHux Micsui), Bu3HayeHi baHkoM no 3apaxyBaHHIO KowWTiB Ha KapTkoBum
PaxyHKy» paxyHOK, 3HATTIO roTiBkM B 6aHKkomaTax baHKy 3 MeTOlo ynpaBsniHHA pUsnkamu.
«SMS-6aHKiHe» —  KOMMNMEKC nocnyr (CepsiC AWCTaHUiRHOroO OCTyny), Wo Hajae MoxnueicTb KnieHTy/ OepxaTento

KapTku oTpumyBaTtu iHGOpMaLil0 NpO CTaH paxyHKy, MpO 3AIACHEeHi onepauii 3a [OoMoOMOrow
nosigomneHb y TekcTtoBoMmy dopmaTi SMS (Short Message Service) Ha mobinbHWIn TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHAM iHLWKMX CcepBiciB gocTaBkm (Ak icHytoumx (Viber, WhatsApp,
noBigomneHb (B ToMy uucni Push-nosigomneHb) B MobGinbHoMmy gogatky «MYMB Online»), Tak i
TUX, WO 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOBINbHMI TenedoH i3 BiANOBIAHOK NnaTtdopmoro
(onepauinHoto cuctemoro) 3a Homepom mobinbHoro TenedoHy KnieHta. baHk 3anuwae 3a coboto
npaBo BMBopy crnocoby i cepsicy Ang BignpasBku iHopMaLii Npo CTaH paxyHKy, Npo 3AiACHEHI

onepadii.
«SMS-noegiOoMIeHHss —  eneKTPOHHI MOBIAOMIIEHHS, SIKi HanpaBnsATbLCS/ OTPUMYKOTBCA 3a [OMOMOrOK MOBIAOMIEHb Y
(SMS)» TekctoBoMy ¢popMmaTi SMS (Short Message Service) Ha MoGinbHWI TenedoH ctaHaapTy GSM abo

i3 3aCTOCYBaHHAM iHLUMX CepBICIB 4OCTaBKM (SK iCHytoumnx, Hanpuknag: Viber, WhatsApp, Telegram,
, nosigomneHb (B Tomy uucni Push-nosigomneHb) B MobinsHomy gopatky «[MYMB Online», Tak i
TUX, WO 6yayTb OOCTYNHI B ManbyTHbOMY) Ha MOGINbHWMI TenedoH i3 BiANOBIAHOK NNaTtdopmoro
(onepauinHol cucTemMor) 3a 4OMOMOrol nocryr onepartopa MoOGinbHOro 3B'A3Ky 3a HAABHOCTI
BignosigHoro 3aco®y MobinbHOro 3B’A3Ky (3okpema, MobinbHoro (cotoBoro) TenedoHy,
cMapTdOHY TOLLO).
«FATCA» — yroga mix Ypsagom Ykpainu Ta Ypsaom CrnonyyeHux LLtaTie AMepuku ansi nomninweHHs BUKOHaHHS
nogaTkoBMX MNpaBuN W 3acTtocyBaHHA nonoxeHb 3akoHy CLIA "lNpo nopaTkoBi BMMOrM Ao
iHo3eMHunx paxyHkiB" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom Ykpainu Big 29.10.2019
Ne229-1X), wo cnpsiMoBaHa Ha iMNEMEHTaUil0 Ta BUKOHaHHS MonoxeHb 3akoHy CronyyeHux
LWraTtis Amepuku «lpo nogaTtkosi BUMOrM [0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax
Compliance Act (FATCA)) Ta BM3Ha4yae npoueaypy Ta 060B’A3KM AN BCiX (PiHAHCOBMX YCTaHOB-
yyacHukis FATCA.
«CRS» — 6araToCTOpPOHHA yroga KOMMNETEHTHUX OpraHiB Npo aBTOMaTU4YHMN OOMIH iHdopMmauielo npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS), yknageHa BignosigHo go ctatti 6 KoHBeHUii npo
B3aEMHY aAMiHICTpaTUBHY JOMOMOry B NOAATKOBUX CripaBax.
Ons uinen uboro [orosopy BCi BulleHaBeOeHi TEPMiHM PO3YMItOTbCA Y 3HAYEHHSX, HAaBEAEeHUX BULLE, He3amnexHo Big iX
BMKOPUCTaHHS 3a TEKCTOM [JOroBopy B OOHWHI Y4 MHOXMHI, 200 iHLUMX rpaMmaTUYHKX hopMax Y KOHCTPYKLLiSIX.
IHWi TepMiHW, AKi BXMBaOTLCS B LibOMY [JOroBopi, 3aCTOCOBYIOTLCS Y 3HAYEHHSAX, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHu, B
TOMY 4MCni HOPMaTMBHO-MPaBOBUMK akTamu HaujioHanbHoro 6aHky YkpaiHu, Ta npaBunamu, Lo po3pobrieHi Ta 3aTBepaXeHi
MiXKHaApOOHOI nnaTikHO cuctemoto Visa Ta/abo MasterCard, sk eguHi ctaHaapTy ii OyHKUIOHYBaHHSA, Ta € 060B’A3KOBUMK ANS
BCiX y4aCHMKIB Takoi MixkHapogHOi nnaTtixkHoi cuctemn (Hagani — « MINCy»).
TepMiHM, 3Ha4YeHHA SKUX He BW3HA4YeHO 3akoHodasBcTBOM VYkpaiHm Ta npasunamu MIIC, BuKOpUCTOBYKOTLCS Y
3aranbHOBXUBAHOMY 3HAYEHHi.

YactuHa 2.
3aranbHi NONoXeHHA

2.1. MpeameT [JoroBopy

2.1.1 [oroBip BM3Ha4Yae yMOBU Ta NOPSIAOK 3AiicHEHHS BaHkom komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHA KnieHTa, peryntoe
BigHocMHM CTOpiH Npu HagaHHi KnieHTy nocnyr baHky 3 BiakpuTTS i 06cnyroByBaHHs KapTKkoBUX paxyHkiB, BUNYCKY KapTok,
HagaHHa CnoxuByoro kpeauty, OepgpadTy, KpeauTHoi niHii, BMKOpUCTaHHs Cuctemm «IHTepHeT-GaHKiHM», cepBicy
«SMS-6aHkiHr», nocnyru 3anyyeHHst kowTiB y Bknaa, HagaHHA y KOPUCTYBaHHS iHAMBIQyanbHOro GaHkiBCbKoro cendy i
MepcoHanbHOro 06¢nyroByBaHHs.

2.1.2 3rigHo 3 ymoBamu uporo [orosopy baHk, y pasi Akuenty KnieHTom [MybniyHoi mponoswuuii Ha yknageHHs [orosopy,
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3060B’'A3yeTbCcst HagaBaTn KnieHTy BM3HadeHi JoroBopom nocnyrv, a KnieHT 3000B's3yeTbca iX onnaTutu B po3Mipax i
nopsaky, nepenbaveHnx Jorosopom i Tapudamu.

[JoroBip MIiCTUTb enemMeHTW pi3HMX OO0roBopiB (€ 3MiWaHWM y po3yMiHHI 4. 2 cT. 628 LlmeinbHoro kogekcy Ykpainum). Jo
BiAHOCMH CTOpIH 3aCTOCOBYIOTLCS Y BiAMNOBIAHMX YacTUHaX MOMNOXEHHSA 3aKOHOA4ABCTBa YKpaiHM Npo AOroBopu, enemMeHTU
AKNX MICTATBLCS B LiboMy [lorosopi.

Mopsnok Ta ymoBu yknapeHHs [lorosopy

[Horosip BBaxaeTbCA yknageHum, a ymoBwu [lybniyHoi nponosuuii AkuentoBaHMMu Kni€HTOM 3 MOMEHTY OQOPMIIEHHS
3asBu Ha npuegHaHHs go [oroBopy y NMCbMOBIN (NamnepoBit abo enekTpoHHi) cdopmi 3a ymoBu nogaHHs KnieHTom
OOKYMEHTIB i BiJOMOCTEN, nepenik sikux BU3HAYaeTbCA BiANOBIAHO 4O BMMOr 3akoHoAaBcTBa YKpaiHu Ta/abo BHYTPILLHIX
OOKyMeHTIB BaHKy, SKWO iHWWA NopsiAoK He BCTAHOBMEHWN Oyab-Akumuy iHWKWMKU ymoBamun [JoroBopy. Y pasi HeHagaHHs
i3nyHo 0coboto HeobXigHNX BaHKy JOKYMEHTIB UM BijoMOCTen abo YMUCHOrO HafaHHA HenpaBAUBUX BiJOMOCTEN LL0A0
cebe, BBaXaeTbCs, WO Taki Al isnyHoi ocobn no3baBnsanTs baHk MOXNMBOCTI HagaHHSA Ui 0cobi 6aHKiIBCbKUX nocnyr, y
3B’A3KYy 3 uuMm BaHK BiaMOBRsSie Takin hisnyHin ocobi B yknagaHHi 3 Heto [JoroBopy Ta ii obcnyroByBaHHi. BaHk moxe
BiamoBuTM KnieHTy y HagaHHi nocnyr(1) 3a uum [loroBopom y Bunagkax, nepegbadveHmx 3akoHogaBcTBOM YKpaiHK, a Takox
AKLO Lie MOXe NPpY3BECTU OO0 MOpYLUEeHHSA 3akoHoAdaBcTBa Ta/ abo HagaHHsA Takux MOCnyr YHEMOXIMBIEHO HOPMAaTUBHO-
npaBoBMMM akTamu HaujioHanbHoro 6aHky Ykpainu (MopaTtopiii, 3a6opoHa, 06MeXeHHS TOLLO).

[ata HabpaHHA umHHOCTI [JoroBopy Bu3HavaeTbca 3asfBO0 Ha NpuedHaHHsa o [doroBopy, sKWO iHWe He nepenbaveHo
ymoBamu [loroBopy Ta/abo 3asBow Ha npuegHaHHa go [orosopy. Micuem yknagaHHs [OroBopy € MiCLEe3HaxOoOoKEeHHs
BaHky (npu yknageHHi Jorosopy Yy BigaineHHi abo iHwomy Micui HagaHHst BaHkom nocnyr - agpeca BigaineHHs abo iHworo
Micusi HagaHHa BaHkom nocnyr).

Yknapatoun uen Jorosip, KnieHT Ta BaHk npumatotb Ha cebe Bci 060B’si3kn Ta HabyBalTb BCix npaB, nependadeHnx
[orosopom.

MpumipHuk diei MybniyHoi npono3uuii baHky Ha yknageHHsa [loroBopy Ha manepoBOMY HOCIi pO3MILLYETbCA Y AOCTYMHUX
ans KnieHta micusix HagaHHs BaHkom nocnyr, a B eneKTPOHHIN hopmi po3milLyeTbest Ha CaniTi baHky.

MignucanHam 3asBu Ha npuegHaHHa Ao [orosopy, KnieHT ©e33acTtepexHo niaTBepaXye, WO Ha MOMEHT YKnaaeHHs
Horosopy KnieHT o3HanomuBcs 3 NOBHUM TekcTom [orosopy (B ToMy uncni Tapudpamu), NOBHICTIO 3p03yMiB MOro 3MiCT Ta
noroaxyetbcsl 3i BcCima ymoBamu [loroBopy. 3asiBa Ha npueaHaHHs no [oroBopy mMoxe ogopmItoBaTUCS Y nanepoBomy
abo B eNneKTpOHHOMY BUMMsAi, B TOMY YMCHI i3 MOXITUBICTIO NPOCTaBIEHHs 3i CTOpOoHU KnieHTa undpoBoro BnacHopy4YHoro
nignucy (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI ¥ BaHky) 6e3nocepeaHbo y baHky (BigaineHHsax abo iHWoMy Micui HagaHHs
Bankom nocnyr) abo 3a gonomoroto 6yap-saKoro AncTtaHuinHoro kaHany ob6cnyroByBaHHs.

KnieHT mae npaBo ckopuctaTucb OyAb-SKOK MOCMYrow, WO HagaeTbCs baHkom B Mexax KOMMMeKCHOro 6aHKiBCbKOro
ob6cnyroByBaHHA Ha ymoBax Lboro [loroBopy B Mexax BignoigHoro [MakeTy nocnyr BaHky Ta obpatu nocnyry, Lo
HapgaeTbea nosa lNMakeTamu nocnyr B Nnopsaky, nepeadaveHomy [loroBopom (3a HassBHOCTI MOXNUBOCTI y BaHky HapaBaTu
KnieHTy BignosigHy nocniyry). MNigctaBoto ans HagaHHa Bankom Tiei abo iHWoi nocnyrn B Mexax [JoroBopy € BianoBigHe
nucbmoBe posnopsaxeHHs KnieHta npu obcnyrosyBaHHi y BiadineHHi baHky, B iHWKWX Micusax HagaHHa BaHkom nocnyr 4u
npu 3BepHEHHi Yepes3 [ucTaHuinHi kKaHanu obCcnyroByBaHHS, Y BCTAHOBMNEHNX [JoroBOpom Bunagkax.

OGcnyroByBaHHA paxyHKiB MarnoniTHix i HenoBHONiTHiIX KnieHTiB 3piicHioeETbCc BaHkoM 3  ypaxyBaHHAM BUMOT
3akoHoAaBCcTBa YKpaiHW LWOOO0 34INCHEHHs MNPaBOYMHIB  ManoniTHiMM | HEnoBHOMITHIMM ocobamu. Bigkputta Ta
06CryroByBaHHS OKPEMOIO MOTOYHOrO paxyHKy (pi3nyHin ocobi - Hepe3naeHTy AN 3apaxyBaHHSA LOXOAIB 3 [KeperioMm ix
NOXOOXKEHHST 3 YKpaiHu, L0 BUMNAYYOTLCS iHLIOK i34HOK 0COBO - HEPE3MAEHTOM i NignsAraloTb ONoAATKyBaHHIO B
Mexax Lboro [JoroBopy He 34iCHIOETLCS.

KnieHT norogxyetbcs, Wo B pesynbrati AkuenTyBaHHA [MybnivHoi nponosuuii (yknageHHs [oroBopy), Ais [oroBopiB Ha
BiAKPUTTA Ta 06CNyroByBaHHA NMOTOYHUX PaxyHKIiB, ki paHiwe 6ynu yknageHi Mk baHkom Ta KnieHToM, NpUNUHSAETLCS Ha
nigctasi cT. 604 LiuBinbHOro kogekcy YKpaiHu, noganblie o6cnyroByBaHHSA KnieHTa 34iMCHIOETBCS Ha yMOBax LbOro
Oorosopy.

Mopspok BHeceHHA 3MiH Ao [loroBopy

BaHk mae npaBo BHOcuTM 3MiHM Ao [doroeopy (B Tomy umcni oo Bcix JopaTtkis go Hdorosopy i Tapudis), noBigomMmBsLLM
KnieHTa He nisHiwe Hix 3a 30 (TpnausTb) kaneHaapHUX AHIB OO AaTW HabyTTA YMHHOCTI 3MiHaMM LUNSXOM PO3MillleHHs
NOBIAOMIIEHHS NPO BHECEHHS 3MiH o [loroBopy Ha Canti BaHky. BkazaHuin B LibOMY MyHKTi CTPOK Ansi MOBIAOMITEHHSI NPO
BHECEHHS 3MiH 00 [loroBopy He 3acTOCOBYETbCS Y BUNaakax BHECEHHSI 3MiH, siKi MOKpaLLytoTb YMOBU OGCMYyroByBaHHS
KnienTiB (poswwpiotoTb nepenik nocnyr banky Ta/abo 3meHwytoTe Tapudum) abo cnpsMoBaHi Ha BWKOHaHHS BUMOT
3aKOHOAaBCTBA YKpaiHu, o HabyBaloTb YMHHOCTI 3 AaTU PO3MILLEHHSI MOBIAOMITEHHS NPO BHECEHHS 3MiH Ao [JoroBopy Ha
CanTi baHky, AKLWO iHLWe He BU3Ha4YeHO Yy NoBiAOMMEHHI baHky.

CTOpOHM OOMOBUNUCH, WO PO3MilLEeHHs1 3MiH Ha Cawnti BaHKy € HaneXHUM BMKOHaHHAM BaHkoM 000B’A3Ky 0[O0
JofepXaHHa chopMu Ta NopsaKy HanpaBreHHst nosigomneHHs KnieHTy npo 3miHu go [Jorosopy (Bknovakoun Bei Joaatku).
[aTolo HanpasneHHs NosigoMneHHs KnieHTy € gata poamillleHHs 3MiH Ha CanTi BaHky.

KnieHT norogxyeTbca Ta npuimae Ha cebe puankm Ta OOOB'SI30K CaMOCTIHO BIACTEXYBATU HasIBHICTL/BIACYTHICTb
nosigomMmneHb BaHky npo 3miHy ymoB [JoroBopy Ha Cawti baHky.

3miHu go fdoroBopy € noromkeHnmn KnieHtom (BignosigHo 4o Y. 3 1. 205 LuBinbHoOro kogekcy YkpaiHu) aKwo oo gatm, 3
AIKOT BOHU HabyBaloTb YHHOCTI, KnieHT He nosigomntb BaHk npo posipBaHHA Joroeopy. KnieHT mMae npaBo 3BepHyTUCS 00
BaHvky 0o gatu HabyTTs YMHHOCTI 3MiH Ao [loroBopy 3 NUCbLMOBOK 3asdBOK Mpo posipBaHHs [orosopy 6e3 cnnatu
004aTKOBOI KOMICIIHOT BUHAropoay 3a Moro posipBaHHA, npu LboMy KnieHT 3000B’a3aHuin noracuti 3aboproBaHicTb 3a
[JoroBopom Ta HapaTtu 3asBy nNpo 3akpuTTst KaptkoBoro (ux) paxyHky (iB) Ta noBepHyTn BaHky KapTkw/popaTkoBi kapTku,
emiToBaHi 4o KapTtkoBoro (1x) paxyHky (iB), B AeHb abo [0 AHA posipBaHHA [JoroBopy, SKLUO iHLUi CTPOKW HE BCTaHOBMEHI
ymoBamu [lorosopy.

CT1pok aii Ta ymoBu npunuHeHHA [JoroBopy

[orosip Aie NpoTarom HeBU3HAYeHOro CTPOKY i MoXe OyTu posipBaHui 3a iHiliaTueBol baHky abo 3a iHiuiaTvBolo KnieHTa
AKLLO IHLWIWIA NOPSIAOK HE BCTAHOBIEHWIN Oyab-aKMMU iHLWIMMK yMoBamu [JoroBopy abo 3aKoHOM

3aKpuTTS paxyHKiB i NoBepHeHHs1 KnieHTy 3anmuLuKy rpoLloBUX KOLUTIB 3AIMCHIOETBCA B MOPSAKY Ta CTPOKM, nepenbayeHi
3aKOHOAaBCTBOM YKpaiHu, uiM [JoroBOpoM Ta BCTaHOBMEHMMM y BaHKy npoueaypammn 3akpuTTs paxyHKiB.

PosipaHHsi [doroBopy 3a iHiuiaTuBoto KnieHTa He 3BinbHsAe KnieHTa Big 0OO0B’A3Ky noracutu B MOBHOMY OOCSS3i
3aboprosaHicTb 3a [lJoroBopom, B TOMY YiCi CANaTUTU HapaxoBaHy A0 AaTtu posipBaHHa [loroBopy BuHaropoay baHky 3a
ob6crnyroByBaHHA (pivHe, MicsayHe obcnyroByBaHHsi Towo) lMakeTy nocnyr. PosipBaHHs [doroBopy 3a iHiuiatvBoto KnieHTa
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MOXInvBe npu BigcyTHocTi 3aboproeBaHocTi 3a [JoroBopom. PosipBaHHa [orosopy 3a iHiuiatuBoto KnieHTa 3giNcHI0ETLCS
LWNsiXoM HagaHHs KnieHtom go baHky 3asBu 3a BcTaHoBneHowo BaHkom chopmoto npo BigMOBY Bif BCix mocnyr, siki 6ynu
06paHi KnieHtom B npoueci 6aHkiBcbkoro obcnyroByBaHHsi 3a [doroBopom. Bigmosa KnieHTa Big nmeBHOi nocnyru He
npu3BoanTL OO0 posipBaHHA [doroBopy B ULifoMy, SKWO KpiM Takoi nocnyr KrieHTom odhopmneHi iHwi nocnyrn 3a
[orosopom.

Y pasi nopyweHHs1 KnieHTom ymoB [JoroBopy, HasiBHOCTI iHWMX niacTas, nepenbadeHnx JoroBopom abo 3akOHOAaBCTBOM
YkpaiHu, B TOMY YMCNi HEBUKOHAHHSA Ta/abo HeHanexHoro BUKOHaHHs KrieHTom 3060B’s3aHb, BaHk Mae npaBo posipeatu
Horosip, nonepeamBwmn KnieHta 6yap-akmm i3 gocTynHux ans baHky 3acobiB: MOLWTOK, eneKTpoHHOK mnowTo, SMS-
noBigoMneHHAM. KnieHT noBWHEH BIOMNOBICTM Ha Take nosigomneHHs npotarom 30 (TpUMAUATW) KaneHO4apHUX AOHIB 3
MOMEHTY HarnpaBfeHHsA WMOMY MOBIAOMMEHHA. Y pasi HeoTpumaHHa BaHkom BiAnoBidi NPOTArOM 3as3Ha4eHoro CTPOKY
BBaXkaeTbcs, Wo KnieHT 3rogeH 3 posipeaHHAM [doroBopy. Y pasi posipBaHHsa [JoroBopy Ta 3akputTs KapTKoBOro paxyHky
Knienta Ta/ abo iHwmMx paxyHkiB KnieHTa, BigkpuTux BignosigHO Ao uboro [oroBopy, 3 niacTtaB BigCYTHOCTI onepadin
NPOTArOM TPbOX POKIB MiApPs4 Ta BiACYTHOCTI 3anMLLKY MPOLUOBUX KOLUTIB Ha LbOMY pPaxyHKY (3@ YyMOBW BiACYTHOCTI iHLUMX
paxyHkiB KnieHTa, BigkputMx Ha ymoBax [Jorosopy), nosigomneHHs KnieHTa npo posipBaHHA [JOroBopy He 3AiNCHIOETLCS.
BkasaHun B ubOoMy nyHKTi [JOroBOpYy MOPSAOK MOBIAOMIIEHHSA 3aCTOCOBYETbCHA Y BMNaAKax, SKWO iHWWA MOPSAOK He
BCT@HOBINEHUN Byab-AKUMY iHLIMMKU ymoBamu [JoroBopy.

PosipsaHHsa [loroBopy, B TOMy uncni 3a iHiliaTuBolo baHky, He 3BinbHAe KnieHTa Big 060B’A3Ky noracutu B NOBHOMY 06cA3i
3aboproBaHicTb 3a [JoroBopom.

BaHk moxe BigmoBuTUCA Big [JoroBopy Ta 3akputu BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uboro [loroBopy, y pasi
HasfBHOCTI nigcta., nepeabaveHnx 3akoHoM YkpaiHu "lMpo 3anobiraHHA Ta npoTugito neranisadii (BiAMVMBaHHIO) 4OXOAIB,
OfEPXKaHMX 3MOYMHHMM LUMAXOM, (piHAHCyBaHHIO TepopuaMy Ta iHaHCyBaHHIO pPO3MOBCIOMKEHHA 36poi MacoBoro
3HMWeHHA", NogaTkoBMM KodekcoM Ykpainu, npo wo nosigomnse KnieHta 6yab-akum i3 gocTynHux ans baHky 3acobis:
MOLUTO0, E€MEKTPOHHO NMOLITO, SMS-NoBIAOMNEHHSIM.

YactuHa 3.
3aranbHi yMoBU HapgaHHsa nocnyr baHky

KnieHT mae npaBo ckopuctaTucb OyAb-SKOK MOCMYrow, WO HagaeTbCA baHkom B Mexax KOMMMeKCHOro 6aHKiBCbKOro
obcnyroByBaHHSl Ha ymoBax i B nopsaky, nepeabayeHux [loroBopom, B TOMY 4vcri, 3BepHyBWWCb A0 BaHky 3 meToto
OTPMMaHHS nocnyru Yyepes ucTaHuinHi kaHanu obenyroByBaHHs, Yy nepeabaveHnx [JoroBopom Bunagkax.

YknageHHam [orosopy KnieHT norogxyeTbcs 3 ymoBaMu H6aHKIBCbKMX NOCAYr, WO HaAaTbea B Mexax lMakeTy nocnyr, Ta
pO3MipoM BMHAropog, Wwo BcTaHoBneHi baHkom 3a obcnyroByBaHHs MNakeTy nocnyr. BuHaropoga baHky 3a HagaHHS nocnyr
3anexuTb BiA4 HanoBHeHHs/06cary [lakeTy nocnyr Ta Bu3HaveHa Tapudamu bawnky. IHwWi nocnyrn, nepegbadyeHi
[oroBopom, ki He BKMYeHi Ao BignosigHoro MakeTy nocnyr, HagalwTbCA Ta CnnadylTbCa Y BiANOBIAHOCTI A0 Tapudis.
3miHa ymoB ob6cnyroByBaHHA (B TOMY 4YMChi 3MiHa nepeniky nmocnyr, ski HagaiTbcd B Mexax [lakeTiB nocnyr) Ta
nigTBepmkeHHss KnieHTomM CBOET 3rogn LWoAo 3anpornoHoBaHUX BaHKOM 3MiH 34iMCHIOETLCA B Nopsaky, nepenbadyeHomy
ymoBamu [JoroBopy, Mpv LbOMY MOCAYrM siKi He BXoAaTb Ao BapTocTi [NakeTy nocnyr, 3a skum Oyae 3giicHioBaTUcS
o6crnyroByBaHHA Micns 3miHW, MOxXyTb 6yTn Hapadi KnieHTy nosa [lMaketom nocnyr y nopsaky, nepepnbadveHomy n. 3.8.
Posginy | yboro [Jorosopy.

Ona HapaHHa nocnyr KnieHTy, BaHk Moxe BigkpvBaTu oamH abo aekinbka KapTkoBux paxyHKiB y BignoBigHin BantoTi Ta
Bunyckatn KnieHty ogHy abo gekinbka KapTok 3rigHo ymoB obcnyroByBaHHA obpaHoro KnieHtom [MakeTy nocnyr. Bunyck
KapTkn go KapTkoBOro paxyHKy He 3AIMCHIOETbCA y BuNagkax, SKWwo ue nepeabayveHo 3asfBO0 Ha MpUEdHaHHS [0
[Horosopy.

BaHk nponoHye HapaHHs MNMakeTy nocnyr, a Takox nocnyru nosa lMNaketamu nocnyr Ha ymoBax AaHoro [orosopy. Mepenik
nocrnyr He € BMYEprNHUM i B npoueci fisnbHOCTi BaHky mMoxe OyTn 3MiHeHWi (po3wupeHuit abo 3meHweHuin) i KnieHT
NMOropKyeTbCA 3 TaKoK YMOBOK Yyknagatouum [orosip. [lMepenik nocnyr, iCTOTHI XapakTepucTuKM MNOcnyr Ta Tapudum
po3MiweHi Ha Beb-cTopiHui baHky: https://retail.pumb.ua/ y BignoBigHOMY po3aini KOXHOT MOCNYrK.

B mexax [loroBopy HagalTbCs HacTynHi BUAM nocnyr baHky:

BigKpuTTA Ta obcnyroByBaHHs [NakeTiB nocnyr baHky, siki B 3aneXHOCTi Big HaNnoOBHEHHSA MakeTy nocnyr MOXyTb BKIHOYATH
HaCTYMNHi Nocnyru:

BiOKpUTTA Ta ob6cnyroByBaHHA KapTKOBMX paxyHKiB B HaLiOHamNbHIN Ta iHO3eMHMX BanoTax, BUNyck KapTok;

nocnyra «lHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BIOKPUTTA Ta 06CNyroByBaHHA AENO3UTHUX PaxyHKiB, 3any4yeHHs kowTis y Bknag;

OBepapadTv ans KnienTie, siki 06CnyroBytoTbCa Ha yMoOBax 3apnnaTHUX NPOEKTIB;

KpeautHa kapTka i3 BigHOBNoBanbHOW KpeanTHoto niHieto;

MepcoHanbHe obcnyroByBaHHA (B Mexax [MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTS MNOTOYHKX
paxyHkiB Ansa 6e3roTiBkoBMX nepekasis (B mexax lMakeTis nocnyr, Black Platinum ta Premiere);

iHLWi nocnyru, Wwo BKNoYatoTbes o lMakeTy nocnyr BignosigHo Ao Tapudis.

nocnyrn baHky, Wwo MoxyTb O6yT HagaHi no3a MNakeTamu nocnyr:

nocnyra «lHTepHeT-6aHkiHr» (Internet Banking) (skwio ii HagaHHs He nepenbayeHo MNakeToM nocnyr, B iHWMX BUNaaKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (kLo il HagaHHst He nepeabadeHo MNakeTom nocnyr);

BiAKPUTTSA Ta 06CNyroByBaHHs OEMO3UTHNUX PaxyHKiB, 3any4yeHHs kowTiB y Bknag;

BMMYCK Ta obcnyroByBaHHsA KapTok BULLOTO Knacy, Hix 3a ymoBamu obpaHoro NakeTy nocnyr;

BUMYCK OiNbLUOI KiNbKOCTI O0AATKOBUX KapTOK, SAKLIO KiNMbKiCTb Takux KapTok nepeBuLlye KinbkicTb, WO nepenbadveHa
obpaHum MNakeTom nocnyr;

HapaHHa KpegutHoro nimiTy 3a OBepapadTom ans KnieHTis, siki 06cnyroBytoTbca B Mexax 3apnnaTHUX NPOEKTIB;
KpeautHa kapTka i3 BigHOBMOBanbLHOW KpeauTHOLo niHieto;

HapaHHs CnoXwBYOro KpeauTy;

AOAATKOBI kKapTky Ha iM’'a KnieHTa Ta [loBipeHux ocib (aKwo ix HagaHHs He nepeabadeHo NakeTom nocnyr);

MepcoHanbHe obCnyroByBaHHS;

nocnyrm 3 yknageHHs [JoroBopy/iB CTpaxyBaHHSA Bi4 iMeHi, B iHTepecax Ta 3a [OPYYEHHsM CTpaxoBuka (nocnyru
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CTpPaxoBOro NocepeaHuLITBa);

HaZlaHHsA y KOPUCTYBaHHS iHAMBIgYyanbHOro 6aHkiBCcbKoro cendy, 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, BigKpUTOro
B BaHky B mexax BignosigHoro lMakeTy nocnyr;

iHLWI nocnyry, Wo MOXYTb HagasaTucsa nosa Naketamu nocnyr, BianoBiaHO Ao Tapudis.

KnieHT Mae npaBo BiZMOBWUTUCSA Big NOCMyru, He3anexHo Big TOro BXOAWTb BOHa A0 [MakeTy nocnyr Yn HagaeTbCs OKPEMO
Big lMakeTy nocnyr, WNSXOM 3anoBHEHHSA BiAMOBIAHOI 3as8BM 3a BCTAHOBMEHOW BbaHkoM ¢opmoto ocobuCTO y BigAineHHi
BaHky abo B iHWKX Micusix HagaHHA Bankom nocnyr. Mpu BigMoBI Big Gyab-siKOi mocnyrn B Mexax [MakeTy nocnyr, po3mip
BuHaropoaun baHky 3a o6cnyroByBaHHs (pidHe, MicsiyHe obcnyroByBaHHS ToLo) MakeTy nocnyr 3anuwaeTbCst HE3MiHHUM.
KnieHT mae npaBo npugbatn Ta ckopuctaTucb Oyab-siIKOKO MOCMyrow, sika He BXoauTb A0 [akeTy nocmyr, SKWO BOHa
nepenbadveHa Tapudamu BaHky (sik nocnyra, Wo Moxe HagaBaTucs no3a Naketamu nocnyr) Ta 3a HasiBHOCTI MOXITUBOCTI
y baHnky HagaBsaTu BignosigHy nocnyry. Mocnyrn nosa NakeTtom nocnyr HagawTbca BaHkom nicng 3giicHEHHA onnatwy,
nepenbayveHoi Tapucdamm baHky.

KnieHT Moxe obpatu NakeT nocnyr Ha BracHWIA po3cyn 3 ypaxyBaHHsIM HEOOXiQHOCTI KOpPUCTYBaHHSI 3anpornoHOBaHUMM
nocnyramu banky. Mpu ubomy, B pasi obpaHHs MNMakeTy nocnyr abo nocnyru, Wo He nepegbavae NigkMoYeHHs 4O NOCnyru
«SMS-6aHkiHr», abo sakwo obpaHun [lakeT nocnyr nepepbavae nigknNoYeHHs Jo nocnyrn  «SMS-6aHkiHMY 3
iHpopMyBaHHAM nuvwe Mpo 3apaxyBaHHA KowTiB CTOPOHM po3yMiloTb Taki Aii KnieHTa sk BigMOBY Bif OTPMMaHHS
nosigomneHb baHky npo 34iicHeHi onepadii 3 BUKopucTaHHAaM KapTku i pusmk 36MTKIiB Bif 30iNCHEHHsT onepauii, npu Takin
BigmoBi KnieHTa, Hece KnieHT.

KnieHT mMae npaBo 34iNCHUTM nepexia Ha 06CcnyroByBaHHA 3a iHWKWM MakeToM nocnyr npu UbOMy CRnaTUBLUM BUHAropoay
3a 3MiHy lMakeTy nocnyr, SKWO Taka BUHaropoaa nepenbaveHa Tapudpamu BignosigHo fo ymoB [oroBopy. [pu 34iNCHEHHI
3MiHu MakeTy nocnyr KnieHTy, 3a 1ioro 6axkaHHsIM, BUNYCKalTbCA HOBI KapTKK, siKi BignosigaTb HOBOMY obpaHomy MakeTy
nocnyr. Kaptku, ski ©Oyno emiToBaHO B Mexax nonepegHboro [lakeTy nocnyr MOXyTb OyTu aHynboBaHi abo
BMKOPUCTOBYBATUCSt B 3BMYANHOMY PEXMMI OO BUMYCKY HOBUX KapTok ([lepeBunyck Takux KapTOK 34IACHIETbCHA Yy
BiANOBIAHOCTI A0 HoBOro obpaHoro lMakeTy nocnyr). KnieHT moxe 34iMCHUTM nepexia Ha oOCrnyroByBaHHS 3a iHWWM
MakeToM nocnyr nNpu 3BepHEHHI A0 BiaaineHHs baHky, B skoMy 6yno BigkpuTo KapTKoBUi paxyHOK, 3 METOK OOPMIIEHHS
NMCbLMOBOI 3asiBM 3a BCTaHOBMEeHo baHkom dopmoto, abo yepes OuctaHuinHi kaHann o6cnyroByBaHHS.

KnieHT 3a BnacHoHo iHiLiaTMBOIO 3 neperniky Nocnyr moxe obpaTtn nocnyry/nocnyrv 3 yknageHHs JoroBopy/iB CTpaxyBaHHS,
Lo nponoHytoTbca BaHkoM Bif iMeHi, B iHTepecax Ta 3a JOpYYeHHAM cTpaxoBuka. CTOPOHW YCBIAOMIIOWOTb, WO BCi iCTOTHI
YMOBU [0roBOPY/iB CTpaxyBaHHSA, 30Kpema, po3Mip CTpaxoBoi CyMu, PO3Mipu CTpaxoBWX BWUNNAaT, poO3Mipu CTPaxoBWX
nnatexis (Npemin), CTPOKM i NOPsAOK iX cnnaTu, CTpaxoBi Tapudwu, iHWi YMOBM LOroBOPY/iB CTpaxyBaHHS BU3HAYAKTLCS
CcTpaxoBukoM. Tunosi oopMM LOroBOPIB CTpaxyBaHHS MOTOXKYHTLCA CTPaxOBMKOM Ta MOXYTb OyTu moegHaHi i3 3asBoto
Ha npuegHaHHa Ao [orosopy. BaHk XoOHMM 4YMHOM He BMNMBAE Ha BCTAHOBMEHHS Oyab-akMx ymoB Aorosopy/iB
CTpaxyBaHHS1; BCi CMopu, MOB’A3aHi 3 BUKOHAHHAM YMOB [OroBOPY/iB CTpaxyBaHHS, BUPIWYTbCA MK KnieHTom i
cTpaxoBukoM. ObpaHHst KnieHToM 3a3HayeHoi/HMX B LbOMY MyHKTi [loroBopy nocnyru/nocnyr He € 060B’SI3KOBOIO YMOBOO
HagaHHA nocnyr 3a umm [JoroBopoM, npu Lbomy KnieHT caMOocCTiHO obuMpae CTpaxoBuka 3 nepeniky Tux, Wo BignoBiganTb
BCT@HOBINEHUM KpuTepiam (BMMoram) BaHky OO0 cTpaxoBukiB, Ta cniBnpauipoloTb 3 baHkoMm 3a BignoBigHOW chinbHOW
nporpamoto, Ta siki MaloTb 3 baHkoM AOroBipHi NPaBOBIAHOCKHM.

YactuHa 4.
3aranbHi npaBa CTopiH

Knient mae npaBo:

Bumaratu Big BbaHKy cBOo€4acHOro Ta MOBHOro npoBefeHHs lnaTtikHux onepauin 3a KapTKkOBMM paxyHKOM Ta HagaHHA
iHWux nepenbayeHnx [oroBopom nocnyr y BignoBigHOCTI OO 3akoHOA4ABCTBa YKpaiHW, HOPMAaTMBHO-NPaBOBMX akTiB
HauioHanbHoro 6aHky Ykpainu, Jorosopy.

CamocTiiHO po3nopsgXaTUcs rPOLIOBMMM KOLUTaMK, WO 3HaxoAsTbCA Ha horo KapTkoBux paxyHkax Ta/ abo iHwwmx
paxyHkax, BigKpWUTMX BignoBigHO A0 uboro [doroBopy, 3a ymMOBM AOTPMMaHHS BMMOI 3aKOHOOABCTBa YKpaiHW Ta LbOro
Horosopy. Onepadii 3a KapTkoBumn paxyHkamu 1a/ abo iHWNMK paxyHkamu, BiGKPUTMMM BignoBigHO A0 Uboro Jorosopy,
MOXyTb OyTn obmexeHi abo nmpunuHeHi nuwe y Bunagkax Ta B MNOpsiaKy, nepenbadyeHux 3akoHOAaBCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBNMM akTamun HauioHanbHoro 6aHky Ykpainv ta/abo uvm [JoroBopom.

3BepTatucb Ao baHky 3a KoHcynbTauisMu 3 NpuBoAy Aito4MXx OaHKIBCbKMX MOCMyr, BM3HayeHwWx [oroBopom, 3 nMuTaHb
iH(pbopmyBaHHS Npo Ajtodi Nporpamy NOSANbLHOCTI, @ TAKOX 3 NPUBOAY OTPUMaHHS A0AATKOBUX MOCIYT, B TOMY YMCTIi:

3MiHK lMakeTy nocnyr Ha iHWwWiA;

odopmneHHs goaaTtkosoro MakeTy nocnyr;

odopmneHHs nocnyri nosa NakeTom nocnyr, SKWo Taka nocryra Moxe 6yTn odopmreHa nosa mexamu NakeTis nocnyr.
3eepTtatucs go baHky i3 3asBoto npo MNepeBunyck, 3ynuHeHHst (6nokyeaHHA) Aii KapTku i3 3aHeceHHsiM B CTOMN-CNMCOK.
IHiLitoBaTK 3aKkpuTTa KapTkoBoro paxyHky Ta/ abo iHLWMX paxyHKiB, BIOKPUTMX BiAMNOBIiAHO A0 UbOro [1oroBopy, LUMASIXOM
3BEpHEHHS A0 BiadineHHs baHky, B skoMy 6yno BigKpMTO paxyHOK, Ta NOAaHHSA NMMCbMOBOI 3asBY MPO 3aKPUTTHA paxyHKy 3a
BCTaHoBneHot baHkom dopmot. B AeHb nogaHHA 3asBuM Npo 3akpuTTs paxyHKy KrieHT nosepTae y bBaHk yci
KapTkn/goaaTtkoBi kapTku, emiToBaHi A0 KapTkoBoro paxyHky, a Takox cnnadye 3aboprosaHicTb 3a [doroBopom (3a
HasiBHOCTi). lMpu UboMy, 3a3HayeHe npaBo KnieHTa iHiuitoBaTn 3akputTs KapTKOBOrO paxyHKy He 3aCTOCOBYETbCS Y
BMMNagKax, SKWO TPOLUOBI KOWTW, WO PO3MilleHi Ha BignNOBIQHOMY paxyHKy, 3aMopoxeHi abo ciHaHCOBi onepauii 3a
BiAMOBIAHUM paxyHKOM 3yMUHEHI BIiANOBIAHO A0 3aKOHOAABCTBA 3 MUTaHb PIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusBrneHHsA KnieHTom GaxkaHHsi obpaTty nocnyry/mocnyrn 3 yKnageHHs OOroBopy/iB CTpaxyBaHHS Bif iMeHi, B
iHTepecax Ta 3a [JOPYYEHHSIM CTpaxoBMWKa (MOCIyrM CTPaxoBOro rnocepenHuuTBa), Wo HagaeTbcs BaHkom, KnieHT mae
npaBo Ha CBiN po3cyd obpaTn CTpaxoBy KOMMaHilo 3 nepeniky Tux, SKi BignosigalTb BMMoram baHky Ta posmiweHi Ha
CanTi BaHky.

BHocutn BaHky npono3uuii Woao niasuLeHHst SkocTi obcnyroByBaHHA KnieHTis.

MosigomnaTn abo 3MiHIOBaTU KOHTAKTHI AaHi, BM3HayeHi BaHkom, B TOMy 4ucni OCHOBHY abo A0OAaTKOBY agpecy
€MEeKTPOHHOI MOLUTU 3 BUKOPUCTaHHSAM [UCTaHLUinHUX kaHaniB 06CcnyroByBaHHsi, BU3Ha4YeHNx baHkom.

BigmoBuTHCS Big OTPMMaHHSA peknamHux MaTepianis Yyepes [ucTaHuiriHi kKaHanm o6cnyroByBaHHS.

KnieHT Takox Mae iHWi npaBa, nepeabdaveHi [lorosopom Ta/abo 3akOHOAABCTBOM YKpaiHW.

BaHk mae npaBo:
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BukopuctoBysatu kowtn KnieHTa Ha KapTkoBoMy paxyHKy Ta iHLMX paxyHKax, BiAKPUTWUX BignoBigHO 4o uboro [orosopy,
rapaHTytoum npu Uubomy KnieHTy npaBo 6e3nepeLukogHoro po3nopsmKeHH HAMM 3rigHo 3 [1oroBopom.

BcTtaHoBntoBaT He3HmxyBanbHUA 3anmyLLoK rpoLloBmx KowTiB Ha KapTkoBomy paxyHKy abo iHLIOMY paxyHKy, BigKpUTOMYy
BiANOBiAHO A0 uboro [loroBopy, B CyMi, BU3Ha4veHin ymosamu Tapudis BaHky.

OpepxyBatu Big KnieHTa BuHaropogy 3a HagaHi nocnyrv B po3mipi, Wo BusHayveHun Tapudammn abo [JoroBopom, B TOMy
yncni, WNAxoMm 3aincHeHHs [JorosipHOro cnucaHHs BignoBigHo Ao ymoB [orosopy.

BHocuTu 3miHn go forosopy, B ToMy uvcni Ao Tapudie B nopsaky, nepeabadeHomy n. 2.3. Po3sainy | uboro [lorosopy.
Bumaratu Big KnieHTa npen'saBneHHsi/HagaHHA JOKYMEHTIB/BigOMOCTEN, HEeOOXiaHUX ANs:

3’sicyBaHHA Oro ocobu, MEeTM Ta xapakTepy [LiNoBMX BiAHOCUH Ta PO3Mipy OOXOAiB /couianbHOro craHy, AOA4ATKOBOI
iHpopmalii wopao KnieHta, 4inoBux BigHOCUH 3 HUM;

3[iICHEHHS 3aX0AiB OO0 HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;

BXUTTA BaHkom 3axopiB Ans 3’acyBaHHs mxepen kowrtiB KnieHTa, noe’sA3aHuX i3 diHaHCOBUMW onepauismu, Ta
06r'pyHTOBaHUX hiHAHCOBUX MOXITMBOCTEN ANSA 34INCHEHHSA TakuX hiHAHCOBUX onepavwii;

aHanisy moro ciHaHCOBMX onepaLi, BCTaHOBMNEHHA dakTy HanexHocTi KnieHta go nybniuHmx ocib, oo ocib 6nmsbkmx abo
noB’si3aHMX 3 NyoniYHUMK ocobamu, a TakoXX HadaHHS IHLWNX OOKYMEHTIB/BiAOMOCTEN, YKIYayM BCTAHOBIIEHHS J)Keper
cTaTkiB (baraTcTBa) Ta [MKepen KoWTiB, MOB’A3aHuX i3 hiHaHCOBUMYK onepauisiMu, HeobXigHWX Ans BUKOHAHHS BaHkom
dyHKUIN cyb’ekTa NEepBUMHHOTO (PiHAHCOBOrO MOHITOPWMHIY Y BIOMNOBIOHOCTI OO 3akoHoAascTBa YKpaiHW, sKe perynioe
BiJHOCUHM Yy cdbepi 3anobiraHHa Ta npoTuaii neranisadii (BiAMMBaHHS) [OXOAIB, OOEpXXaHMX 3MOYMHHMM  LLAISIXOM,
(piHaHCYBaHHs1 Tepopm3amy Ta iHaHCYBaHHSA PO3MOBCIOAXEHHS 30p0i MacoBOro 3HULLEHHS;

NPOXoaXeHHs npouenypy Bepudikauii KnieHTa y BianoBigHOCTI 40 BHYTPILIHIX NonoXeHb baHky npu 3aincHeHHi KnieHTom
onepauiv 3a KapTKOBUM paxyHKOM;

BMKOHAHHSA BUMOI 3aKOHOAABCTBa YKpaiHW, B TOMY YUCHi MOMOXEHb, CNPsIMOBaHMX Ha: BMKOHaHHA Bumor FATCA, CRS;
BMKOHAHHSA BUMOT 3aKOHOAABCTBA B CAhepi CaHKUiA, @ TaKOX BUSIBIIEHHSI Ta OOKYMEHTYBaHHS iHopmalii npo 3B'A3ku
KnieHTiB i3 nepxaBoto, WO 34iACHIOE 30pOViHY arpecito nMpoTu YkpaiHu, Ta rpomagasHamMu/pe3ngeHTaMu Takoi AepKasu,
ymoB [JoroBopy, BHYTPILLHIX AOKYMEHTIB BaHKy 3 nuTaHb hiHaHCOBOrO MOHITOPUHIY, 30KpeMa, OOKYMEHTU Ta iHdopMmalLliiio
wogo KnieHta ta/ abo [oBipeHoi ocobu.

Crtoponu giviwnm srogun, wo baHk mae npaso BcTtaHoBuTK LoaeHHi nimiTn/ Womicadni nimitn/ LoksapTanebHi nimMiTu
no Kaptui abo KapTkoBOomMy paxyHKy, a came: pernaMeHTyBaTy KinbKiCTb Ta CyMu onepauii, Lo 34iNCHIOTLCA Mo
KapTkoBomy paxyHky abo 3a gonomorot KapTku Ta/abo ii pekBi3vTiB 3a BU3HAYEHMI NEPIiOA, a TakoX 3MiHOBaTH iX i3
po3miweHHAM Ha CawnTi BaHky (6e3 popgatkosoro nosigomneHHs KnieHta).

CTtopoHu ginwnm 3rogm, wo baHk mae npaBo posipBaTtv B OQHOCTOPOHHLOMY Mopsaky [orosip y nopsigky Ta Ha ymoBax,
BM3Ha4YeHUx [oroBopoM, Ta camocTiiHO 3akpuTu KapTkoBui paxyHok Ta/ abo iHWWiA paxyHOK, BiOKPUTUIA BignoBigHO A0
uboro [loroBopy, y HaCTyMHUX BUMNaOKax:

BiJCYTHOCTi ornepauiin 3a TakMuM paxyHKoM npoTtarom 12 (gBaHaguaTv) MicsuiB nocnine abo skwo npotdrom 12
(ABaHagusaTH) micauis He Byna cnnadeHa BuHaropoaa/koMicis 3a 06CnyroByBaHHsi TAakoro paxyHky;

npoBeaeHHsA Yepe3 baHk, onepauin, po3uiHeHnx baHKoM K Taki, WO nNpr3BoaaTb abo MOXyTb MPU3BECTM A0 MOPYLUEHHS
HOpPM 3aKOHOAaBCTBa (30Kpema 3 ypaxyBaHHSM NPUHLMNY eKcTpaTepuTopianbHOCTi) Ta/abo MiXXHapOOHMX CaHKLUii, B TOMY
yncni, ane He BUKMOYHO, LWOAO NpPOTUAil neranisauii (BiAMMBAHHIO) [OOXOAIB, OAEPXAHUX 3MOYMHHUM  LUMISIXOM,
(biHaHCYBaHHIO Tepopu3My Ta piHaHCyBaHHIO PO3MOBCIOAKEHHSI 3GPOi MacoBOro 3HULLIEHHS, BeAeHHs KrieHTom nigospinoi
OisNbHOCTI;

HaCTaHHS 4YM MOXIMBOCTI HacTaHHa Oyab-aKoi nogii, pesynbtaTy abo obcTaBuHWM BigHOCHO KnieHTa 4yu 3A4iCHIOBaHMX
KnieHToM onepalii, po3uiHeHnx BaHkom siK Takux, Lo MatoTe abo MOXYTb MaTu HEraTUBHUIA BNNMB Ha BaHk, y Tomy ynchi,
ane He obmexywuncb nNpm3BoanTb abo MoXe npm3BecTU OO0 MaTtepianbHux 30uTKiB Ta/abo HeraTMBHO BNNMBaTU Ha
penyTauito banky Ta/abo npu3soguTb abo mMoxe npusBecTy A0 OyaAb-AKMX IHWNX HeraTMBHMX HacnigkiBe ana baHky Ta/abo
BTpaTu BaHkom koMepLiiHOro iHTepecy Woao noaanbLuoi cnisnpadi 3 KnieHTom;

AKWO eTuyHa noeepfiHka KnieHTa He BignoBigae Hopmam, NMPUAHATMM B CYCMiNbCTBI Ta/abo SKWO HOcUTb obpasnueuii
XapakTep Ta MopyLlye rpoMaACbKuiA MOPSIAOK i CMOKiM iHWMX rpomMajsiH, B TOMY 4nchi npauiBHukiB baHky, abo nopylye
BCTaHOBIEHI NpaBumna KapaHTUHY, CaHiTapHi Ta NpoTUeniaemiyHi npasuna i Hopmu;

y pasi HeHagaHHsA KrieHTOM HeobXxigHUX Ansa 3OiMCHEHHS] HanexHoi nepesipkn KnieHTa, Ana BMKOHaHHS BaHkoM oyHKLi
(biHaHCOBOro areHTa BigMnoBiaHO 0 BUMOr MNMogaTkoBoro kodekcy YkpaiHu Ta/abo Bumor FATCA ta/abo CRS/3aranbHoro
cTtangapTy 3BiTHOCTi CRS pokymeHTiB/ BigomocTen/ iHpopmauii/ noscHeHb abo HagaHHS HeOQOCTOBIPHMX OOKYMEHTIB/
BigomocTel/ iHdopmMauii/ nosicHeHb abo HagaHHA LOKYMeHTIB/ BigomocTtel/ iHdopmalii/ NosicHeHb 3 METOK BBEAEHHS
BaHky B omaHy abo y pasi He aBku KnieHTa oo baHky 3 meTol HagaHHA 3anuTyBaHux BaHkom gokymeHTie/ BigomocTten /
iHbopmalii / NosAcHeHb, B TOMy YniCHi 3 METOK HanexHOoI nepe.ipku/ akTyanidadii iHpopmauii wogo KnieHta, abo HagaHHA
DOKyMeHTiB/ BigomocTel/ iHpopmalii/ nosicHeHb, Lo He cnpoCTOBYOTb Mifo3py BaHKy oo nia3eiTHOCTI paxyHkiB KnieHTa
BignosiaHo o Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapTy 3BiTHOCcTi CRS abo HenoBigomneHHst KnieHtom BaHky
npo 3MiHy cTaTycy nogaTkoBoro pesuaeHctea ans uinen FATCA Ta/abo CRS.

BaHk Moxe BiamoBuTUCA Big [oroBopy Ta 3akpuTwu BCi paxyHku KnieHTa, BigkpwuTi BignosigHo Ao uwsoro [dorosopy, npu
peanizauii npaBa BbaHKy BiOMOBMTMCS Bi4 NIATPMMAaHHA OiNOBUX BIiQHOCWMH y Bunagkax, nepepbadveHux [MogaTkoBuM
KofeKcoM YKpaiHu, 3aKkOHOAABCTBOM, LLUO PErynoe BigHOCUHU y cdepi 3anobiraHHsa Ta npoTugdii neranisauii (BigMnBaHH0)
[0X0fiB, OAEPXKaHMX 3MTOYUHHUM LLNAXOM, PiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBoro
3HULLIEHHS.

BaHk He Hece BignosiganbHOCTi 3a 36utkn KnieHTa, nos’sA3aHi 3 posipBaHHsaM BbaHkom [oroBopy B OAHOCTOPOHHLOMY
nopsaky abo sigmosoto baHky Big [lorosopy.

PoskpuBaTn iHpopmaLito npo KnieHTa, Lo cTaHoBUTL BaHKIBCbKy TAEMHULIO Y BUNagkax Ta B 06csasi, Bu3HaveHnx FATCA,
CRS, 3aranbHum ctaHgapTom 3BiTHOCTIi CRS Ta iHWMMM MiXKHapOOAHUMW LOroBopamu, WO MICTATb NOMOXEHHSI Npo 0OMiH
iHbopmalieto 4na NogaTKOBUX Linen, 3roga Ha 0b60B'A3KOBICTb SKMX HagaHa BepxoBHotw Pagoto Ykpainu, abo yknageHumm
Ha ix nigcTaBsi MiXBIJOMYMMW LOroBopamu, a Takox obpobnATn nepcoHanbHi gaHi KnieHta, B ToMy uucni nepegasatu
iHdpopmauito npo KnieHTa, Wwo cTaHoBMTbL GaHKIBCbKY TaEMHULIIO Ta nepcoHanbHi AaHi KnieHta TpeTim ocobam, B Mexax Ta
nopsiaKy, BCTaHOBIIEHMX 3aKOHOA4ABCTBOM YKpaiHM Ta ymoBamu [JoroBopy.

BiamoButn KnieHTy y BigkputTi KapTkoBoro paxyHky i Bunycky KapTku, NpogoBXeHHi CTPOKy ii Aii, BUNyCcKy A0AaTKOBOI
KapTku, HapanHi Osepgpadty Ta KpeauTHOI kapTkv i3 KpeguTHOW niHieo, HagaHHi CnoxuByoro kpeguty 6e3
O6r'pyHTYBaHHSI MPUYMH TaKOro PilLEHHS, SKLWO Le CynepeynTb 3akoHodaBcTBY YkpaiHm abo moxe npu3BecTu [0

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
[aTta nianucaHHsa 09.01.2024
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(piHaHCOBMX 3OUTKIB/NOripLLIEHHS iMigKy BaHky.

Bumaratu 4OCTPOKOBOro BMKOHaHHA 3000B'si3aHb KnieHTa 3a [loroBopoM y winoMy abo y BM3HaveHin baHkom yacTui y pasi
HeBUKOHaHHs1 KnieHTom Ta/abo [osipeHow ocoboto KnieHTa cBOix 3000B'si3aHb y BUNagkax Ta nopsaky nepenbadeHomy
[orosopom abo npu HeBrkoHaHHI KnieHToMm iHWnx 3060B’A3aHb nepef baHkoM 3a iHWyMK JoroBopamu.

KoHTakTyBaTM 3 KnieHTamu, BMKOPUCTOBYKYM AOCTYMHI kaHanu 3B'A3Kky: cepBic «SMS-6aHkiHr», Cuctema «lHTepHeT-
OaHKiHr», nowTOBa pO3CWMKa, MOBIOOMIIEHHS ENEKTPOHHOK MowTol, SMS-NoBiJOMMEHHS,, NOBIOOMIMEHHST  Yy/Ha
OaHKkomaTax Ta nnaTiKHUX TepmiHanax/ NPUCTPOsX, Ha KBUTAHLIAX (Yekax, crinax Towo), po3Millytoun iHdopMalito Ta/abo
nosigomneHHst Ha CanTi BaHky Towo.

BiamoBuTK y BCTaHOBMEHHI AiNoBUX BigHOCUH/HagaHHI nocnyr/npoBeAeHHi onepadin y BUNaaKky siKLLo:

A) Taka BiomoBa Oyae obymoBrieHa HeOOXiQHICTIO AOTpMMaHHSA iHaHCOBUX CaHKUi (embBapro) abo iHWwMXx obmMmexeHb,
BCTaHOBNeHnx YkpaiHoto, Papoto besnekn OOH i/abo iHWMMKM MiKHApOOHMMK OpraHisauisiMun, pilLeHHs SKUX €
060B’A3koBMMKU  ANs YKpaiHu, i/abo BHYTpPILWLHIMKW AOKyMeHTaMun BaHky;

B) BaHkom 3a pe3ynbTataMmyM MOHITOPUHIY AinoBux BigHOCUH 3 KnieHToM Byae BM3HauveHo, Lo onepalisi, NpoBeAeHHs SKOi
iHiLitoe KnienT, Ta/ abo pisanbHicTe KnieHTa € nigo3pinumu y BignosigHocTi i3 3akoHom YkpaiHu «[po 3anobiraHHs Ta
npoTuailo neranisauii  (BigMUBaHHIO) [OOXOAIB, OAEPXKAHWUX 3MIOYMHHMM LUMISAXOM, (iHAHCYBaHHIO TepopuaMmy Ta
(piHaHCYBaHHIO PO3MOBCHAKEHHSI 30pOi MacOBOIO 3HULLEHHS;

B) pookymeHTn, HeoOXigHi ANA BCTaAHOBMEHHsI AINOBUX BiAHOCWMH/HagaHHA Mnocnyrv/npoBedeHHsT onepaduii BiacyTHI abo
0POpPMIEHI HEHaNeXHUM YMHOM abo MICTATb HeAOCTOBIPHI BiAOMOCTI, abo sKWO onepauia uM gisanbHicTe KnieHTa He
BiAnoBigaTb 3akoHoOaBCTBY YKpaiHu Ta/abo ymoBam uUboro [loroBopy, a TakoX B iHWMX Bunagkax, nepegdadveHux
3aKOHOA4ABCTBOM YKpaiHu;

M) KnieHToM He HapaHi AokymeHTW/ BigoMocTi / iHdopmaLis / NOsSiCHEHHsT Anst BU3HayYeHHs BaHkom cTaTycy noaaTkoBOro
pesngeHctBa KnieHta BignosigHo go Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS; KnieHTom He
nosigomrneHo baHk Npo 3miHy cTaTycy noaaTKoBOro pesmgeHcTsa Ans uinen FATCA Tta/abo CRS, 3aranbHoro craHgapTy
3BiTHOCTi CRS; HaaaHi KnieHTom gokymeHTw/ BigomocTi/ iHdbopMauis/ NOsSiCHEHHS He CMPOCTOBYOTL Nifo3py baHky wono
nig3eiTHOCTI paxyHkiB KnieHTa BignosiaHo oo Bumor FATCA Ta/abo CRS,3aranbHoro ctaHaapTy 3BiTHOCTI CRS.

BaHk mae npaBo BigMOBUTMCS Big NpoBedeHHS (iHAaHCOBMX onepadi/ obcnyroByBaHHs PaxyHKy y BUNagky HeHagaHHs/
HeHanexHoro HagaHHs KnieHToM Ha 3anuT BaHKy [OOKYMEHTIB/ Bi4OMOCTElN HeoOXigHUX Ans HanexHoi nepesipku/
akTyanisauii iHdpopmauii wopno KnieHta, B TOMy 4McCri 3 METOK BUKOHaHHA BaHkom yHKUi cyb’ekTa nepBUHHOrO
(biHaHCOBOro MoHiTOpuHry, Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BukopucToByBaTu BCi 3aKOHHI cnocobu ans noraweHHs HassHoi y KnieHTa 3aboprosaHocTi 3a [loroBopoM, B TOMY 4ucni y
pasi BUHMKHEHHSI NPOCTpoYeHoT 3aboproBaHocTi 3a [JoroBopomM.

Bank moxe BigmoBuTK KnieHTy B obcnyroByBaHHI y BUMNaaKy, SKLWO eTu4Ha nosediHka KnieHTa He Bignosigae Hopmawm,
NPUAHATMM B CYCMiNbCTBI Ta/abo AKWO HOCUTL 06pa3nmMBuUiA xapakTep Ta MOPYLUYE rPOMaAChKMN NOPSAOK i CMOKIN iHLWNX
rpoMagsiH, B TOMy 4ucni npauiBHukiB baHky, abo nopyluye BCTaHOBMNEHI NpaBuna KapaHTUHY, CaHiTapHi Ta NpoTUenigeMiyHi
npasuna i Hopmu.

Mig yac 3aincHeHHA CBOET AisNbHOCTI BXMBATK BCiX 3axoaiB Ansa gotpumanHsa sumor FATCA, CRS, 3aranbHoro ctaHgapTty
3BiTHOCTi CRS, BpaxoBytouu, wo baHk € ciHaHCOBUM areHToMm (Mia3BiTHOK (DiHAHCOBOK YCTAHOBOK) BIiAMOBIAHO A0
MogaTtkoBoro Koaekcy YkpaiHu, a Takox 3apeecTpoBaHuii, 3okpema, Ha canTi Cnyx6un BHyTpiwHix goxogis CLUA (U.S. IRS)
3i cratycom «IlHo3eMHa dhiHaHcoBa ycTaHoBa, WO 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ons BUKoHaHHS BUMOT
FATCA, CRS, 3aranbHoro crtaHgapTy 3BiTHocTi CRS, a TakoX BWKOHaHHSI BUMOr 3aKOHOAABCTBA, CMPSMOBaHUX Ha
BUkoHaHHA Bumor FATCA, CRS, 3aranbHoro ctaHpapty 3BiTHocTi CRS BaHk mae npaBo y BigHocuHax CTopiH 3a
[loroBopom 3acTocoBYyBaTW TMOMOXEHHS LbOro MyHKTY [OroBOpy, BKMIOYawuyyM B TOMY YWCHi, ane He BUKIOYHO, Taki
npoueaypu:

npoBedeHHs iaeHTudpikauii KnieHTiB 3 MeTol BusiBNeHHs nogatkoBux pesnaeHTiB CLUA (ToOTo knieHTiB, sk €
rpomagsiHamu CLUA, matoTb nocTiHe Micue npoxusaHHs Ha TepuTopii CLUA abo 3 iHwmx nigctaB 30608’si3aHi cnnavyBaTtu
nogaTku BignoBigHO Ao 3akoHopascTea CLUA) Ta/abo nogaTkoBUX pe3nOEeHTIB iHWNX AepxaB (PUCOUKLIN);

BXWUTTS 3aX0fiB HanexXHOi KOMMMEKCHOI MepeBipkin 3 METO BCTAHOBMEHHS CTaTycy nogaTkoBOro pesvaeHctsa KnieHTa
BignosigHo oo Bumor lNMogaTkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro ctaHaapTy 3BiTHOCTI CRS Ta BU3HaYeHHA
OepxaB (Teputopiit), pesnaeHTom skux € KnieHt ans uinen FATCA/CRS;

OTpuUMaHHs Bif KnieHTiB 3anOBHEHUX HaMNeXHUM YMHOM AOKYMEHTIB CaMOCTINHOI OLiHKW, (POpMU SIKUX BU3HAYEHI YNHHUM
3aKOHOAaBCTBOM Ta/abo BHYTPILIHIMM  HOPMAaTMBHO-PO3NOPSAYMMU  AOKyMeHTamun banky (gani — FATCA/CRS-
ineHTudikauis);

HafaHHA B NOPSAKY Ta CTPOKMW, BU3HAYEHI YMHHUM 3aKOHOAABCTBOM, 3BITHOCTI MPO MiA3BITHI paxyHKW A0 LEHTpanbHOro
OopraHy BMKOHaBYOi Bnaau, Lo pearni3ye AepXXaBHy NogaTKoBY MOMITUKY;

po3kpuTTs iHopmauii npo pedynbtatn FATCA/CRS-igeHTHdiKauii y Bunagkax, nepeadavyeHnx YHHUM 3aKOHOAaBCTBOM;
yTpuMaHHsa «wTpadHoro» nogatky (withholding) B poamipi 30% Bia cymun koxHoro okpemoro nepekasy KnieHta 3/y CLUA,
SKi He Haganu HeobxigHoi iHpopmauii ans npoBefneHHss FATCA-igeHTudikauii U He BuKoHanu iHWi Bumorn FATCA, 3
HacCTyMHUM NepekasoM 3a3Ha4eHux cym A0 nogaTkoBoi cnyxou CLUA.

Axwo Knient abo [osipeHa ocoba He Haganu HeoOxigHoi iHopmauii/nokymeHTiB ans npoeneHHs FATCA/CRS-
ineHTndikauii abo Oyno BMABMEHO HEOOCTOBIPHICTb YW MOPYLUEHHS 3acBigyYeHb Ta rapaHTil, HaBegeHMX B NignyHKTax 6)
abo 7) nyHkty 5.1.13. Posginy | [Jorosopy, 3 meTolo gotpumaHHsa Bumor FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHOCTI
CRS, a TakoX BMKOHaHHSA BMMOI 3aKOHOLABCTBA YKpaiHW, CMpSAMOBAHUX Ha BUKOHaHHS BuMor FATCA/CRS, BYMHATK
HacTynHi aii:

3paivicHioBaTy [lorosipHe cnucaHHsA 3 KapTkoBoro paxyHky KnieHTa abo iHworo paxyHky KnieHTta, BigkpuToro BianoBigHo o
uboro [lJoroBopy, rpoLLOBUX KOLUTIB 3 aMEPUKaAHCLKOrO Xeperna 3 METOK yTpuMaHHS «wTtpadHoro» nogatky (withholding)
B po3mipi 30% Big cymu KOXHOro okpemoro nepekasy KnieHTa 3 HacTynHMM HanpaBfeHHSAM ChMcaHuX CyM 3 paxyHKiB
Banky go nopatkoBoi cnyx6u CLUA B nopsaky Ta ctpoku, BusHadeHi FATCA, ans voro KnieHT Hapgae Banky 3rogy
3pgivicHioBaTt [oroBipHe cnucaHHsA KowTiB 3 Oyab-sikmx KapTkoBux paxyHkiB KnieHTa abo iHwwux paxyHkiB KnieHTa,
BiOKPUTMX BIANOBIAHO A0 LUboro [loroBopy, B 6yab-akmx BantoTax (y TOMy Yncni 3 paxyHkis, Wwo 6yayTb BiakpuTi KnieHTom y
MabyTHbOMY Ta PEKBi3UTU AKNX BaHKk BM3Ha4YMTb CaMOCTINHO) y BUNagKax Ta cymax, HeobxigHUx ANng BUKOHaHHSA BaHkom
Bumor FATCA, a TakoXx BUKOHaHHSI BUMOTI 3aKOHO4ABCTBa YKpaiHu, CNpsiMOBaHUX Ha BUKOHaHHsS Bumor FATCA, cTocoBHO
KnieHnTa. [lorosipHe cnucaHHsa Moxe 3fincHioBaTucs baHkom 6yab-sKy KinbKiCTb pasiB 4O NOBHOMO yTpUMaHHSA BaHkom cym
Ha BMKOHaHHsI BuMmor FATCA.

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
[aTta nianucaHHsa 09.01.2024
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3akpuTun Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHkn KnieHTa, BigkpwTi BignosigHo Ao uboro Jorosopy,
Ta posipsatu [orosip i B Takomy pasi AaHa ymoBa [1oroBopy y CYKynmHOCTi 3 HeHagaHHsM HeobxigHoi iHdopMauii ans
npoBeneHHs FATCA/CRS-igeHTudikauii abo npu BusiBNeHHi HegoCTOBIPHOCTI abo MOpYLUEHHI 3acBigyYeHb Ta rapaHTil,
HaBedeHux B nignyHkTax 6) abo 7) nyHkTy 5.1.13. Posginy | Jorosopy, 6yae Beaxatuca CTopoHamu NPUPIBHAHOK A0
noaadi 3asieBu Npo BiAMOBY Bifi BCiX nocnyr 3a [JoroBopom;

BiAMOBWTUCS Bi HagaHHS nocnyr 3a [JoroBopoMm 4u Big npoBeAeHHs1 onepadii no KapTkoBux paxyHkax KnieHTa abo iHwumx
paxyHkax KnieHTa, BigkpuTux BignoBigHo Ao uboro [JoroBopy, abo TMM4acoBO NpU3ynuHUTK onepadii No HUM.

Ha 3amny4eHHs KOMEKTOPCbKMX KOMMaHii [0 BperynioBaHHA npocTpoyeHoi 3aboproBaHocTi KnieHta nepen bankom 3a
Oorosopom (y pasi il BUHUKHEHHS).

Y Bunagkax HasiBHOCTI pakTiB, WO AisnbHiCTb KnieHTa Ta 1ioro dhiHaHCOBI onepauii MiCTATb iHAMKATOPU Nigo3pinocTi,
BCTaHoBneHi HauioHaneHum 6aHkom YkpaiHn BCTaHOBUTU OOMeXeHHs B HafaHHi KnieHTy GaHkiBCbkux mpoaykTis/nocnyr,
BKIOYaouy 6roKkyBaHHS 6aHKIBCbKMX KapTOK, NPU3YNUMHEHHS HagaHHA nocnyr Yepes [nctaHuinHi kaHanu obcnyroByBaHHS.
Taki 06MexXeHHS MOXYTb TPMBaTU [0 MOMEHTY CMPOCTYBaHHS HAsiBHUX Migo3p.

Mpu3ynuHUTK 3AIMCHEHHA onepauin no paxyHky KnieHTta, BiOKpUTOMY, SK pe3naeHTy/ HepesuaeHTy, npu 3MmiHi cTaTycy
KnieHTa 3 pe3ngeHTa Ha Hepe3anaeHTa i 3 HepesuaeHTa Ha pe3vaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akputTs
paxyHKiB, BIiOKPUTUX SIK pe3vaeHTY/HepesuaeHTy, Ta 3asiBM NpO BIOKPUTTA paxyHKY, SIK Hepe3uaeHTy/pesuaeHTy, Ans
34icHeHHs noganblioro o6cnyrosyBaHHA KnieHTa 3 4OTpUMaHHAM BMMOM 3aKOHOAABCTBA LLOAO 34iNCHEHHsT onepadin no
paxyHKy Hepes3uaeHTa i pe3anaeHTa, i Take NpPU3ynMHEHHs 34INCHEHHA onepadii 3a UMM nyHKToMm [loroBopy He Moxe 6yTn
po3TniymayeHe KnieHToOM K nopyweHHs BbaHkoM CTpOKiB BMKOHAHHA nnaTikHMX IHCTPyKUi KnieHTa Ta npasa
6e3nepeLukogHOro po3nopsimkeHHst KapTkoBMM paxyHKOM 3 ypaxyBaHHAM BW3HAYEHUX HOPMATUBHO-MPaBOBUMWU aKTaMu
HauioHanbHoro 6aHky YkpaiHu o6MexeHb NpoBeAeHHS onepauin npu 3MiHi pe3naeHTHOCTI.

MpoTtarom nepiogy Aii BOEHHOrO CTaHy He yknagaTu AOrOBOPW, HE MPOSIOHryBaTh\ NPOAOBXYBaT Ait0 paHille yknageHnx
AoroBopiB 3 pe3naeHTamu Pocincbkoi ®eaepauii Ta Pecnybnikm binopych.

MpunuHnTK (6nokyBaTn) BUAaTKOBI onepalii 3a KapTkoBnM paxyHkom KnieHTa y BMNagKy NOpYLUEHHSI OOHIET 3 YMOB, siKi
BCTaHOBINIOKTLCA MNP NpoxomkeHHi KnieHTom igeHTudikauii/ Bepudpikauii 3a cnpowieHoo Mogennio, Wo nepeabdavae
3rigHO i3 3aKOHOOABCTBOM HEOOXIOHICTb A0AEPXKaHHA HACTYMHUX YMOB: HWU3bKUWA PU3MK AiNOBMX BigHOCWUH 3 KrieHToM,
0BMeXeHHs1 MakcumMarnbHOi CyMW Ha MPOBeAEeHHs1 BUOATKOBUX (DiHAHCOBMX OMepauin 3a BCiMa paxyHkamu Ha Micaub Ta/
abo pik, oOMexXeHHs MakCcumanbHOI CyMW 3aranibHOro 3anuiiKy 3a BCiMa paxyHkamu, Bigkputumm KnieHTy B BaHky.
MpunuHeHHs (ONOKyBaHHS) BMOATKOBUX oMnepauii NpUNUHAETbCA Micns npoxomkeHHs KnieHTom Bepudikauii  3a
NOBHOLIHHOK MOAENMo, sika He nepeabayae BuLLe3a3HauYeHnX yMOB (OOMEXeEHb).

BaHk TakoX Mae iHWi npaBa, nepegbayeHi uMMm [doroBopom Ta/abo 3akoHogaBCcTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHay4mMm i3 obos'askamu KnieHta, nepenbaveHmu umm [JoroBopom Ta/abo 3akoHOA4aBCTBOM YKpaiHW.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'siI3aHUN:
5.1.1.

5.1.2.
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Ha nepwy BumMory BaHky B CTpOK, BCTaHOBMNEHWM Yy BignoBigHin BuMosi BaHky, BigBigatm BaHk, 3a micuem pge 6yna
odopmneHa 3asiBa Ha npuegHaHHs go [oroBopy, Ta/abo HagaTu OOCTOBIpHI AOKYMeHTM Ta/abo BigomocTi Ta/abo
iHdpopmaito Ta/abo NosiCHEHHSA, HEOOXiaHI 3 METO0:
3piicHeHHs BaHkom npouenyp HanexHoi nepesipku KrnieHTa i MOHITOpUHry AinoBux BiAHOCWMH / chiHaHCOBKMX onepadin.
3okpema, HagaTu OOKYMEHTW i BiAOMOCTI, HeOOXiaHi Ans 3'acyBaHHA Moro ocobu, CyTi AiAnbHOCTI, iHAHCOBOrO CTaHy,
OXXepen MNOXOMKEHHSA KOWTIB, MOB'A3aHMX 3 (iHaHCOBMMM orepauismu, MeTu Ta MiACTaBu 3AINCHEHHSA iHaHCOBMX
onepauin, BIANOBIAHOCTI biHaHCcOBMX onepauin KnieHTa HasBHiM y 6aHKy iHpopmauii Npo KnieHTa, Woro AisnbHICTb Ta
pu3nk / akTyanisadii iHpopmauii wopo KnieHTa Ta iHWi AOKYMEeHTWU/BiAOMOCTI, HeOOXiaHI Ans BUKOHAHHA BaHkom dpyHKUin
Cy0’ekTy MepBUHHOrO (QiHAHCOBOrO MOHITOPUHIY Y BIAMOBIAHOCTI A0 3akoHoAaBcTBa YKpaiHM 3 MuTaHb 3anobiraHHs
neranisauii (BigMUBaHHIO) JOX0A4iB, O4EPXKaHMX 3MIOYMHHUM LINASXOM, abo (iHaHCYBaHHIO TepPOpU3MYy;
BUKOHAHHA BaHKoM OyHKUin areHTa BantoTHOMO KOHTPOMK (30Kpema, AOKYMEHTM, WO MNiATBEPMKYTb 3aKOHHICTb
3aincHeHHs KnieHToM BanmoTHUX onepawin);
3iMCHEeHHA BaHkoM KOHTponio 3a AoTpuMaHHAM KnieHTom pexumy dyHkUioHyBaHHA KapTkoBoro paxyHky abo iHworo
paxyHKy, BiAKPUTOro BiANoBigHO A0 Lboro [loroBopy, BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHu.
Y Bunagkax, BusHadeHnx FATCA ta/abo 3aranbHum ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’a3aHuin HagaBatu baHky:
1) OKYMEHTM CaMOCTIHOI OUiHKM CTOCcOBHO cebe BignoeigHo ao Bumor [dopatka 1 go FATCA gna BCTaHOBNEHHS
(nepeBipku) cTaTycy 3a3HavyeHOl amepukaHCcbkoi ocobu (nogaTkosoro pesvaeHTa CLUA);
2) JOKYMEHT CaMOCTIHOI OLiHKK CTaTycy NoAaTKOBOro pe3vaeHTCTBa CTOCOBHO cebe BignoBiAHO A0 BUMOr 3aranbHoro
cTtanaapTy 3BiTHOCTi CRS Ans BCTAaHOBMNEHHS AepaBu (TEpUTOPIi), NOAATKOBMM Pe3MOEHTOM AKOT € KnieHT;
3) iHWy iHdopmauito Ta/abo [okyMeHTH, HeobxigHi BaHky Ans BXMTTS 3axodiB HaneXxHoi KOMMMEKCHOI nepeBipku
(hiHAHCOBMX PaxyHKiB, BCTAHOBMEHHS iX MiA3BITHOCTI Ta CKNadaHHS 3BiTHOCTI 3a MIA3BITHUMW paxyHKamMu Ha BWMKOHAHHS
Bumor FATCA Ta/abo 3aranbHoro ctangapTy 3BiTHocTi CRS BignosigHo fo nignyHkty 393.1.3 nyHkty 393.1 crarTti 398
MopatkoBoro kogekcy YkpaiHu.
MosigomnaTn BaHk Npo BCi 3MiHM y OoKyMeHTax Ta/abo iHdopmauii, wo 6ynn HagaHi KnieHTom npu yknagaHHi Lboro
HoroBopy (macnopTHi AaHi, agpecu NpOXUBaHHSA | peecTpauii, KOHTaKTHi pekBi3auTW, HomMep MobinbHoro TenedoHy,
€nNeKTPOHHOI MowTK, 3as3HadeHi KnieHTom y BignoBigHin 3asBi Ha npuegHaHHa po [oroBopy, craTyc noaaTtkoBOro
pesngeHcTBa ana uinen FATCA/CRS Towpo), y nopsaky n obcdrax, nepenbadeHunx 3akoHOAABCTBOM YKpaiHM Ta
HoroBopom. IHdopmaLis Ta/abo [OKyMEHTU niansraloTe HafaHHO HeBigknagHo, He nisHiwe 15 (m'aTHagusTw)
KaneHAapHWxX OHIB 3 OaTW HacTaHHSA BiAMOBIOHWX 3MiH Ta/abo AaTv ogepkaHHSA NMUCbMOBOI BUMOMM Big BaHky, a wono
iHdopmauii npo 3MiHy/6noKyBaHHA/TUMYAcOBOT HELOCTYMHOCTI aapecu eneKkTpoHHoi nowTtu Ta Homepa MobinbHoro
TenedoHy — He ni3Hile AHSA Takoi 3MiHW/6NOKyBaHHA/TMMYACOBOI HEAOCTYNHOCTI, AKLLO iHLWWA NOPSAOK HE BCTAHOBMNEHWN
iHWyMKn ymoBamun [lorosopy, a wopno iHbopmauii npo 3MiHy cTaTycy nogaTtkoBoro pesuaeHcTsa ans uinen FATCA/CRS —
npotarom 30 (TpUMAUATW) KaneHOapHUX AHIB 3 AaTW HacTaHHA 3MiHW. Y BuUNagky BiACYTHOCTI iHpopmauii npo 3MiHu,
nonepegHb0 HafaHa iHdopmauis (nacnopTHi AaHi, Micue MPOXMBaHHA | peecTpauii, KOHTaKTHi PeKBi3nTn, Homep
MOGinbHOro TenedoHy, eneKTPoHHOI MOLWTK, CTaTyCc NoAAaTKoOBOro pe3uaeHcTea ans uinen FATCA/CRS ToLlo) BBaXaeTbCca
MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
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AincHolo.

Mpun npoBegeHHi onepauin 3a KapTKOBMM paxyHKOM, B TOMy 4ucri 3 BuKOpucTaHHAM KapTku Ta/abo ii peksi3uTis,
OOTpyMyBaTUCh BUMOT Lboro [loroBopy Ta Aitoyoro 3akoHogascTBa YkpaiHwu. [Mpu 3giicHeHHi ineHTudikauii/ Bepudikauii
KnieHT noBUHEH AoaepXyBaTUCA BCTAHOBMEHNX 3aKOHOAABCTBOM BUMOT, @ TAKOX BHYTPILLHIX NONoXeHb baHky.

CBoeyacHO Ta MOBHICTIO BiALIKOAOBYBATU BaHKy cnnayeHi HUM KOLWTK:

MIC no onepauisx 3 BukopuctaHHsaM Kaptku (peksiauTie KapTtku) KnieHta/JosipeHoi ocobu KnieHTa;

iHWWM GaHkam Ha BUMOry LWOAO OMfaTW KOMICI/ iHWMX nnaTexiB, sKi BMHWKAOTb B npoueci BunydyeHHd KapTku B
nnaThkHUX TepMiHanax/ MPUCTPOsiX, Toukax npogaxy iHWMx OaHkiB, B npoueci NiaTBepaKEHHS iHWWMMKM OGaHkamu
neritumHocTi KapTku/ onepadin npoBegeHMX Mo Hin.

OsHanomuTy Beix JoBipeHux ocib Knienta 3 ymoBamu [JoroBopy. CBoeyacHO o3HavomnioBaTuCh 3 iHpopmadieto baxky (B
MicUsiX HagaHHA nocnyr, Ha odiuinHomy CaiTi BaHky, Towo) woao 3MiH ymoB [JoroBopy Ta iHpopmyBaTtu [JoBipeHnx ocio
npo Taki 3MiHW.

CBoeyvacHo Ta B NMOBHOMY 06csa3i onnadyBaTu baHky BapTicTb nocnyr, ski HagaHi baHkom 3a [loroBopoM Ta iHLWI nnartexi,
BiANOBiAHO A0 YyMOB [JOroBopy Ta BCTAHOBMEHMX Tapudis.

CnnavyBatn 3aboproBaHicTb No [1oroBopy, MPOLEHTU 3@ KOPUCTYBAHHS KPEAUTHUMM KOLUTaMW, OnfiavyyBaTy KOMICii Ta
HEYCTOWKY, a TaKoX BWKOHYBaTW 3000B’A3aHHSA 3 MOBEPHEHHSI KPeauTy, B TOMY YMCHi NPOCTPoYeHoi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B PO3Mipi, Lo nepeabaderi uum [loroBopom.

HapgaBaTtu BigoOMOCTi Npo goxoau y BianoBiab Ha 3anuT BaHky B CTPOK He ni3Hiwe 5 (M'sTu) KaneHgapHuUx OHIB 3 AaTtu
OTPUMaHHS 3anuTy.

B peHb nogaHHa 3aaBum npo 3akputTa KapTkoBoro paxyHky noBepHyTu y baHk yci KapTku/gogaTkoBi kapTkv, eMiToBaHi 4o
KapTkoBoro paxyHky, a Takox cnnatuti 3aboproBaHicTb 3a [JoroBopom (3a HasiBHOCTI).

MosipomuTn Bank npo dakt HabyTTa HMUM cTaTycy iHcanaepa/nos’sisaHoi ocobu npotarom 5 (M'atn) poboumx AHIB 3
MOMEHTY HalyTTs TaKoro CTaTycy, a TakoX [0 YKNaAeHHs NpaBOYMHY MOBIOOMNSATH, SKLWIO LOAO BYMHEHHS Takoro
npaBoYMHy € 3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHOK Yy BYMHEHHI NpaBoYMHYy 0cobol0), a TakoX Mpo
BUHUKHEHHS abo HasBHI 3B'A3ku KnieHTa i3 gepxaBoto, L0 34icHI0E 30pOonHy arpecito npotu YkpaiHu, Ta rpomagaHamu/
pesngeHTamu Takoi aepxasun. KnieHT yknageHHaM uporo [Jorosopy nigTBepaXye, Lo BiH 03HaAMOMMeHun i3 cT. 52 3akoHy
YkpaiHn «Mpo 6aHkn i GaHKiBCbKy AisnbHICTb» Ta cT. 71 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBa», HOPMaTUBHO-
npaBoBMMM akTamy HauioHanbHoro 6aHky YkpaiHu, 30Kkpema Loao BMMOT BUSIBIIEHHS 3B'A3kiB KnieHTa i3 gepxasoto, Lo
3[icHIOE 30pOoKHY arpecito NpoTn YkpaiHu, Ta rpomagsaHamu/ peanaeHTamu Takoi aepxasu. [pu nopylueHHi 3060B’A3aHb,
nepegbadeHnx uuMm nyHkTom [loroBopy, Ta HacTaHHi HeraTuBHWX Hacnigkis Ana banky, KnieHT 30608B’da3aHun
KoMneHcyBaTu baHKy BCi NOHeceHi y 3B’A3Ky 3 UMM BUTpaTu (B TOMY YMCHi, ane He BUKMYHO, Wwrpadu).

3abe3neuntn HagaHHa Ha BuMory bBadky Big KnieHta Ta noro [JoBipeHux ocib, a Takox ocib, Ha kopucTb sikux KnieHT
noroame baHky cuctematunyHe (ABa Ta Ginblwe pasiB) [oroeipHe cnucaHHA kowTiB 3 KapTkoBoro paxyHKy abo iHworo
paxyHKy, BigKpWUTOro BignoBigHo Ao uboro [orosopy, iHdopmMadito Ta JOKYMEHTU, Lo CTOCYITLCH IX NOAATKOBOro cTaTycy,
y TOMy uucri Ha Bumory baHky HagaTu 3anoBHeHi BignoBigHO A0 BuMmor nogatkoBoi cnyx6bu CLUA cdopmu W8,W9 Touwuo.
KnieHT Ta/abo noro [oBipeHi ocobu 3060B’A3aHi HeranHo iHpopMyBaT BaHk Npo 3MiHy CBOro nogaTkoBOro ctatycy Ta y
pasi HabyTTs ctatycy nogatkoBoro pesugeHta CLUA HeranHo Hagatm po banky copmy W8, W9 i3 3a3HaueHHsm
ineHTudikauinHoro Homepa nnatHuka nogaTkis CLUA (TIN) um iHWy cdopmy, WO Nignsarae HagaHHIO Ha BMKOHAHHA BUMOT
nopgaTtkoBoro 3akoHoaascTea CLUA.

Mpu 3miHi cTaTycy pe3ngeHTa Ha Hepe3naeHTa, aKwo KnieHT Bubkmkae/ BUiXaB Ha NoCTiiHe Micue NPpOXMBaHHA 3a KOPAOH
i HabyBae/ HabyB cTaTycy HepeanaeHTa, HagaTn Ao baHky 3aBy NpPo 3aKpUTTS paxyHKiB, BIAKPUTUX SK pe3nZeHTy, Ta 3asBy
npo BIOKPUTTSA paxyHKY, SK Hepe3uaeHTy, Anst 34iNCHeHHst nopanbluoro obcnyroByBaHHA KnieHTa 3 ypaxyBaHHsM 1Oro
cTaTycy Hepe3angeHTa (nicns 3MiHWM cTaTycy pe3nieHTa Ha Hepe3naeHTa Nno paxyHky, BioKpMToMy KnieHTy, sk pesvaeHTy,
06CryroByBaHHS MOXMMBE BUKITIOYHO 3 METO 3[INCHEHHS nepekasy 3anuLLKy KOLWTIB Ha paxyHoK KnieHTa, Biokputui sk
Hepe3naeHTy). AHanoriyHuii 060B’A30K BUHMKAE Npu 3MiHi cTaTycy KnieHTa 3 HepesmaeHTa Ha pe3unaeHTa.

Y Bunagky BigmMoBu BaHkom Big [oroBopy y Bunagkax, nepegbadveHux NogatkoBum Kogekcom YKpaiHW, 3aKOHOOaBCTBOM,
WO perynoe BiAHOCUHM y cdbepi 3anobiraHHA Ta npoTtuaii neranisadii (BiZMWBaHHIO) OOXOAIB, OOEPXAHUX 3MOYUHHUM
LUMAXOM, (hiHaHCYyBaHHIO TepopunsMy Ta (PiHaHCYBaHHIO PO3NOBCIOKEHHS 30POi MAcoBOro 3HUWLIEHHS, Hagatu Ao baHky
3asBY NPO 3aKPUTTS BCiX PaxyHKiB y CTPOK, sIKMIA 3a3HayeHuin BaHkom Ge3anocepeHbo Y NOBIAOMIEHHI MPO HEOOXIOHICTb
3aKpUTTS paxyHKiB.

Mpu LbOMY, AKLLO Ha paxyHkax KnieHTa 3HaxoauTUMyTbCS rpoLLOoBi KOLWTW, KnieHT 30608 ’s3aHuit:

- abo y 3asBi NPO 3aKPUTTSA BCiX paxyHKiB 3a3HA4YUTU PEKBI3NTU paxyHkiB KrnieHTa, BiOKpUTUX Y iHWIMX HagaBadiB nNnaTikHUX
nocnyr 3 o6CnyroByBaHHA paxyHKy, Ans nepepaxyBaHHA Ha HWX 3anuLKiB KOWTIB. Y Takomy Bunaaky baHk nepepaxosye
3anvLWKKN KOLWTIB 3 paxyHkiB KnieHTa Ha nigcTasi BNacHWX MnaTikHUX IHCTPYKLIW, Y pekBi3nTi «[puaHavyeHHs nnaTexy» sKux
3a3Hayae NpUYMHU TakWUX MepekasiB Ta NpaBoBi NIACTaBWM X NMPOBEAEHHSA 3 MOCUMNAHHAM Ha BiANOBiIAHI HOPMU YUMHHOMO
3aKOHOAABCTBA, WO Perynoe, 30KkpemMa, BigHOCMHM y cdhepi 3anobiraHHsa Ta npoTwAii neranisauii (BigMMBaHHIO) JoX0A4iB,
OLEPXKAHMX 3MOYMHHMM LUMSAXOM, (piHaHCYBaHHIO TepopuaMmy Ta iHaHCyBaHHIO PO3MOBCIOMKEHHST 30poi MacoBoro
3HULLEeHHS, MNogaTkoBoro kogekcy Ykpainu,

- abo pas3om i3 3asBOI0 MPO 3aKPUTTSA BCIX paxyHKiB Hagatu 0o baHky nnaTikHi iHCTPYKLUIT Npo nepepaxyBaHHS 3anuLukiB
KowTiB Ha paxyHku KnieHTa, BigkpuTi y iHWWX HagaBadiB nnaTiXHUX nOcnyr 3 OOCMNyroByBaHHA pPaxyHKy, AOns
nepepaxyBaHHsl Ha HUX 3anuLLKIB KOLUTIB 3 paxyHKiB B baHky, ski 3akpmBatoTbCs, 3 0O0B’I3KOBUM 3a3HAYEHHSIM Y PEKBI3UTI
«lMpusHayeHHs nnaTexy» MNPUYUHM TakuMX MepekasiB Ta BKa3aHuX y MOBIAOMIEHHI BaHKy npo HeobGXigHICTb 3akpuTTS
paxyHKiB MpaBOBWMX NiACTaB MNpPOBeAEHHS nepekasy KOLWTIB 3 MOCUMaHHAM Ha BiAnoOBigHI HOPMW 3aKOHOOABCTBA, LUO
perynioTb, 30Kpema, BigHOCUMHW Yy cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEepPXaHUX
3MOYMHHUM  LUNSXOM, (piHAHCyBaHHIO TepopuaMmy Ta iHAHCYBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoBOro 3HWULLEHHS,
MopaTkoBoro koaekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbcs A0 baHky 3 3as8BOK NPO 3aKpUTTS BCiX PaxyHKiB y CTPOK, BCTaHOBNEeHWM BaHkom y
Bi4noBiAHOMY NMOBIAOMINEHHI,

- abo KnieHT y CBOIil 3asBi MPO 3aKPUTTA BCiX paxyHKiB He 3a3Ha4YMTb PEKBI3UTUM paxyHkKiB KnieHTa, BiOKpUTMX Y iHLWINX
HafaBadiB NNaTikHWX Nocnyr 3 06CNyroByBaHHSA paxyHKy, ANs NepepaxyBaHHs baHKOM Ha HUX 3anuLLKIB KOLUTIB,

- abo KnieHT He HagacTb 4o BaHky HaneXHUM YMHOM odhopMIIEHi MNaTikHI IHCTPYKLIT Npo NepepaxyBaHHSA 3anuLLKIB KOLLTIB
Ha paxyHku KnieHTa, BIigKpuTi y iHWWX HagaBadiB NNaTikHUX NOCnyr 3 OOCMNyroByBaHHS paxyHKy, 3 OOOB’SA3KOBMM
3a3HavYeHHAM y pekBi3uTi «lMpusHayeHHsA nmnaTexy» MpUYMH Takux MepekasiB Ta BKasaHux Yy noBigomreHHi baHky npo
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HeobOXi4HICTb 3aKpPUTTS paxyHKIB NpaBOBMX MiACTaB MPOBEAEHHSI MepekasiB KOLTIB 3 MOCUNAHHSAM Ha BiAMNOBiAHI HOPMM
3aKOHOAABCTBA, O PEryrnoTb, 30KpeMa, BigHOCUHU Y cdepi 3anobiraHHsa Ta npoTugii neranisadii (BigMMBaHHIO) 4OXOAIB,
OLEPXKAHMX 3MOYMHHMM  LUMSAXOM, PiHAHCYBaHHIO TepopuaMy Ta iHaHCyBaHHIO pPO3MOBCIOMKEHHST 30poi MacoBoro
3HULWeHHS, [NogaTkoBoro kogekcy Ykpainu, To baHk HabyBae npaBo CaMOCTINHO 3aKpUTK paxyHkW, a KnieHT gopyyae baHky
(Haginge baHk npaBoM) B nopsaky [OroBipHOro cnmcaHHs CaMOCTIMHO ChmMcaTu 3anuLiKy KOWTiB 3 paxyHkiB KnieHTa Ha
OKpeMuii paxyHok BaHKy 3rigHO 3 BHyTpIlWHIM nopsiakom BaHky npo 3akpuTTs Headitoumx (HeaKTMBHMX) paxyHKiB Ans ixX
nopanblioro obniky Ta nepepaxyBaHHA Ha BigkpuTi KnieHTOM B iHWMX HagaBayax NnaTiKHWX nocnyr 3 06CryroByBaHHS
paxyHKy 3a NMMCbMOBWM 3BepHeHHSIM KrnieHTa.

[oTpumyBaTncsa ogHoyacHO BCiX YMOB, SKi BCTAHOBMIOKOTLCA NPU NPoxomxeHHi KnieHTom igeHTudikauii/ Bepudikadii 3a
CMPOLLIEHOK MOZEN i3 HEeOOXIOHICTIO AOAep)KaHHS BCTAHOBIIEHMX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3BKUA PU3KK
AinoBux BigHocuH 3 KnieHToM, oBMexeHHs MakcuMarnbHOi CyMU Ha MPOBEAEHHSI BMOATKOBUX hiHAHCOBMX onepadiii 3a
BCiMa paxyHkamu Ha Micaub Ta/ abo pik, OOMEXeHHss MakCMManbHOI CyMU 3aranbHOro 3asnuliky 3a BCiMa paxyHKamu,
BigkputumMu KnieHTty B Banky. lNMpu HacTtaHHi BMNagkiB, SKi Npu3Benu A0 MOPYLUEHHS 3a3Ha4YeHUX Y LibOMY MYHKTi YMOB
(obmexeHb), KnieHT 3060B’a3aHuMn NponTy Bepudikauilo 3a MOBHOUIHHO Mogennto Ans 3abesneyeHHst 34iNCHEHHs
BMOATKOBMX OMnepaLiii y noganbLuomy.

KnieHT Takox mae iHWwi o6oB'sa3kn nepenbdayeHi umm JoroBopom Ta/abo 3akoHOOABCTBOM YKpaiHW, a Takok 0060B'sI3KM, LLO
KopecnoHAayTb npaBam baHky, aki Bu3HayeHi uum [loroBopom Ta/abo 3akoHOA4ABCTBOM YKpaiHW.

KnieHT wnsxom yknageHHs Lpboro [JoroBopy Halae HaCTYMHi 3aneBHEHHS Ta rapaHTil:

1) KnieHT € giespatHoto ocoboto, fka Mae MOBHE NPaBO yKNacTu Ta BMKoHATW Len [doroeip Ta BignosigaTu no CBOiX
3000B’A3aHHAX 3a UMM [1oroBOpoM, a TakOX YCBIOOMIIHOE 3HAYEHHHA CBOIX Ail, SKMMWM MOXE CBIiAOMO KepyBaTW, Ta He
nepebyBae nig BMAMBOM MOMUITKM, 0OMaHy, HaCUNbCTBA, NOrpo3un, TSXKKOI 06CTaBUHY;

2) yknapgeHHs uboro [loroBopy He npu3sene A0 MOpPYLUEHHS ByAb-SKOro MoOnoXeHHs 3akoHOoA4aBCcTBa YKpaiHW, WO Mae
BigHowWeHHNA go KnieHTa;

3) uew [oroBip He BCTynae y cynepeuyHicTb 3 nonepegHiMu poroBopamy KnieHTa, a Takox BigCYTHi Oyab-siki iHLLUi
o6cTaBuHK, WO obmMexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepen yknageHHaM uboro [JoroBopy KmieHT B MOBHIi Mipi O03HanMoMneHu 3 ymoBamMu OOGCMYroByBaHHS, a TaKOX 3
iHbopMmauieto, 0OOB’A3KOBICTb MOBIQOMIEHHSI AKOI NepeabavyeHo 3aKOHOO4ABCTBOM YKpaiHW, B TOMY 4YMCHi 3i 3MICTOM
IHCTPYKLUii NpO NOPAAOK BiAKPUTTA i 3aKpUTTS paxyHKiB KOpucTyBayam HagaBadamu nraTikHux nocnyr 3 obcnyroByBaHHSA
paxyHKiB O3HanomneHun, BuMorn skoi € ana KnieHta obos's3koBumu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo
iHLLIMIA paxyHOK, BiOKPUTWI BiANoOBIAHO A0 Lboro [loroBopy, 3a60pOHAETLCA BUKOPUCTOBYBATM ANS NPOBEOEHHSA onepaLin,
NoB'A3aHuX i3 3A4INCHEHHAM MiANPUEMHULBKOT Ta He3aneXxHoi NpodeCinHOI AisnbHOCTI;

5) HapaHi KnieHTom BaHKy AOKYMEHTU He MICTsiTb Oyab-siKMX HELOCTOBIPHWMX BiJOMOCTEW, cknageHi Ta/abo oTpumaHi B
nopsaky, nepeadavyeHoMy 3akoHO4ABCTBOM YKpaiHW, Ha AeHb YKknagaeHHs [JoroBopy € YWHHUMU Ta AOCTOBIPHUMU;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi roro [oBipeHi ocobu He € nogaTtkoBumu pesugeHtammn CLUA, B iHWOMY
Bunagky KnieHt /[doBipeHa ocoba 3060B’A3yeTbca HagaTu Ao baHky BClo HeobxigHy iHdopmaLiio pa3om i3 3anoBHEHOH
BiANoOBIiAHO A0 BMMOr nogatkoBoi cnyx6u CLUA dopmoro W9 i3 3a3HaYeHHAM MOOATKOBOrO HOMEpPY MiaTHUKa nopaTkiB
CLLIA (GIIN) KnieHTa /[doBipeHoi ocobu;

7) KnieHT Hapae BaHky noBHy Ta OOCTOBIpHY iHpopmaLito, AOCTaTHIO Ans BCTaHOBMEHHs ocobu KnieHTa, 3micTy noro
AiANbHOCTI Ta PiHAHCOBOrO CTaHy, y TOMY Yncni Ans igeHTudikauii KnieHTa BignosigHoO A0 BUMOT 3akoHoAaBcTBa YKpaiHu
Ta npoeefeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonogje ykpaiHCbKO MOBOI B 06CA3i, AOCTaTHBOMY Af1S MOBHOMO PO3yMiHHS YMOB Liboro [lorosopy;

9) KnieHT 3Hae, WO 3rigHO 3 HopMaTMBHO-NpaBoBMMK akTamu HBY, Ha nepiog Aii BoeHHoro ctaHy baHk nig yac BigkpuTTsa
paxyHKiB MOXe 3AiCHIOBaTY iaeHTMdIKaLio i BepudikaLilo BiiCbkoBOCHYX60BUIB Ha nigcTasi Bu3HadyeHnx HBY fokymeHTiB
Ta BiOKPUBATU paxyHOK Ansi OTPUMAHHS BUMIaT rPOLIOBOrO 3abes3neyeHHsi, Ta MOroMKYETbCA WO BiH CaMOCTINHO
3abesneyye i Hece BiANOBIgANBHICTL 32 OTPUMAHHS Ha TaKW paxyHOK HaAXO[KeHb Yy BWUIMSAI BANMAT came rpoLLOBOro
3abe3neyeHHs, BpaxoByHUM WO AaHi PO paxyHOK NnaTHUK oTpuMye 6e3nocepeaHbo Big KnieHTa abo 3a 1ioro 3rogoio.
KnieHT nigTBEpOKye, WO BCi 3aneBHEHHA Ta rapaHTii, HaBegeHi B uboMy [loroBopi, € AINCHUMK Ha AeHb YKNageHHs Lboro
[orosBopy Ta maTb 6YyTW AINCHUMM MPOTArOM BCLOTO CTPOKY Woro Aii. KnieHT posymie, Wo 6yab-saka HEeAiNCHICTL LinX
rapaHTin i 3aneBHeHb Oyage posuiHOBaTUCL $K HagaHHa bBaHky HepocToBipHOI iHopmauii TarHe 3a coboto
BignosiganbHicTb KnieHTa 3rigHO 3 3aKOHO4aBCTBOM YKpaiHu.

5.2. BbaHK 3060B'AA3aHuM:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

[El=%=[E
.

=

3pincHioBaTt  obcnyroByBaHHSA KnieHta Ha ymoBax, nepegbadeHux uumm  [oroBopom, [Mpasunamm MIIC Ta
3aKOHOAABCTBOM YKpaiHu.
3abesneuntn 3giNCHEHHSA onepadii 3 BUKOPUCTaHHAM KapTok Ta iX pekBi3uTiB MPOTAroM CTPOKY iX Aii, HagaBaTW iHLi
nocnyru B Nopsaky Ta Ha yMoBax gaHoro [loroBopy, B T. Y. KOPUCTYBaHHSA nocnyramu «lHTepHeT-6aHkiHr», cepBicoM «SMS-
BaHkiHr» Ha ymoBax BignosigHoro MNakeTy nocnyr.
3abe3neuntu KoHQIAEHUIMHICTb iHdopMaLii Woao pyxy Ta 3anuiky kowTiB Ha KapTkoBoMy paxyHKy KnieHTa abo iHwomy
paxyHky KnieHTa, BigkpuTOoMy BignoBiaHO A0 Uboro [oroBopy, 3a BMHATKOM BMMagkiB HagaHHs Uiel iHpopmauii TpeTim
ocobam y Bunagkax, npsimo nepegbavyeHnx 3akoHoAaBCTBOM YkpaiHu abo umm [JoroBopom.
Posrnagatu npeTteHsii, oTpumaHi Big KnieHTa BignosigHO A0 3akOoHOA4ABCTBA YKpalHM i BHYTPILWHIX npoueayp BaHky.
3abesneuntn KOHCynbTaLilo Ta NPUNOM YCHUX 3BepHeHb Ao LleHTpy obcnyroByBaHHA KnieHTiB BaHKy y pasi BUHUKHEHHS
nuTaHb 3 06CnyroByBaHHs KapTKOBOro paxyHKy Ta KOpUCTyBaHHsSI KapTkoto.
3ynuHUTK NpoBeAeHHs (piHaHCOBOI onepaldii, SKWwo i y4acHukom abo oTpumyBadem 3a Heto € ocoba, sIKy BKMHOYEHO 40
nepeniky ocib, NoB’A3aHuX i3 34iINCHEHHAM TEPOPUCTUYHOI QiANbHOCTI abo LWoAo SKMX 3aCTOCOBAHO MiKHAPOAHI caHkuii. Y
pasi Takoro 3ynvHEHHs BMOATKOBUX onepadiii, NpubyTKoBi onepauii He 3ynuMHATBCA. 3ynUHEHHS (iHAHCOBKX onepawin
3[iACHIOETLCA Ha CTPOK Ta y nopsiaky, nepegbadeHomy 3akoHogaBcTBOM YkpaiHu. MpoTe, Take 3ynMHEHHS He € NiACTaBo
ANs BAHVKHEHHS UMBINbHO-NPaBOBOI BiAMOBiAanbLHOCTI baHKy 3a NOpyLIEeHHst yMOB BiAMOBIAHMX NPaBOYMHIB.
BigMoBuTHCS Big, BCTaHOBMEHHS (NiATPMMaHHSA) AINOBMX BiAHOCWMH / 0OCNYroByBaHHS, Y TOMY YWCHi LUMSXOM pO3ipBaHHS
AOiNOBUX BIOHOCWH, 3aKpUTTS pPaxyHKy/BiOMOBW BiA npoBefeHHs iHAHCOBOI onepauii y Bunagkax, nepegbadyeHnx
3aKOHOZABCTBOM, LLO perynioe BigHOCKMHM y cchepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) JOX04iB, oAepKaHUX
3MOYUHHUM LLUNSIXOM, (hbiHaHCYyBaHHIO TEPOPU3MY Ta (piHAaHCYBaHHIO PO3MNOBCIOKEHHS 30pOi MAacOBOr0 3HULLIEHHS.
3amopo3utn 6e3 nonepeaHbOro noBigoMneHHA KnieHTa akTuBW, NOB’A3aHi 3 TepopusMOM Ta MOro (PiHaHCYBaHHSAM,
PO3MNOBCIOAKEHHSIM 36POi MacoBOro 3HULLIEHHS Ta MOro diHaHCYBaHHSIM y MOPSAKY, nepeadadyeHoOMy 3aKOHOOABCTBOM, LLO
MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
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perynioe BiHOCWHK y cdpepi 3anobiraHHst Ta NpoTuAii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXKaHWNX 3MIOYMHHMM LUMSIXOM,
(hiHaHCYBaHHIO Tepopr3my Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHSA 30pOi MacoBOrO 3HMWLLEHHS. Y pasi 3aMOPOXEHHS aKTUBIB
knieHta BbaHk npoBoauTb nNpubyTKOBI (biHAHCOBI onepauii i HerawHO 3aMOpOXye akTMBW, OTPUMaHi B pes3ynbTarti
npoBeaeHHsA NpMbyTKOBOI hiHaHCcOBOI onepaliii.

Po3mMopo3uTn akTueKM, NOB’si3aHi i3 TEPOPU3MOM Ta MOro (hiHaHCYBaHHSIM, PO3MOBCHOIKEHHAM 30p0Oi MacoBOro 3HULLEHHS
Ta Moro cpiHaHCcyBaHHSIM, y BuUNagkax Ta nopsiaky, nepenbavyeHoMy 3aKOHOAABCTBOM, LUO PeErynioe BigHOCUMHWU y cdepi
3anobiraHHs Ta npoTugdii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXAHUX 3MOYMHHUM LLMIAXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta hiHaHCyBaHHIO PO3MOBCIOMKEHHS 30POi MacOBOro 3HULLIEHHS.

YactuHa 6.
BignoBiganbHicTb CTOpiH Ta NOpPAAOK BUPiLLeHHA cnopiB

KoxHa 3i CTopiH 3000B'A3aHa y noBHOMY 00csa3i BigwkoayBaTu iHWin CTOpPOHI 30MTKM, 3aBOaHi MOPYLUEHHAM YMOB
[loroBopy, 3a BUWKMOYEHHAM MOpanbHOi LUKOAM, WO He nigndrae BiALWKOAYBaHHIO Yy pasi nopylleHHs 3060B’A3aHb
CtopoHamu uboro [oroeopy. Y pasi nputsrHeHHs BaHky A0 BiANOBiAanbHOCTI 3a NOPYLUEHHS BanOTHOrO 3aKOHOAaBCTBA,
wo cranocsa 3 BuHM KnieHTa (HeHagaHHS HamneXHUX AOKYMEHTIB, HafaHHS JOKYMEHTIB 3 HeJOCTOBIpHVMMM BiAOMOCTAMMU
Towo) baHk mae npaso BumaraTtu, a KnieHT B TakoMmy Bunagky 306os’a3aHui BigwkogysaTn baHky 3aBgaHi 36utkum (Lukoay)
y noBHoMy o6c¢asi Ta/abo cnnadeHi BaHkom wTtpadu (B pasi ix 3actocyBaHHs Oo BaHky). 3a nopyweHHs CtopoHamu
3060B’A3aHb 3a UM [1oroBopom, BiaLIKoAyBaHHSA MOparbHOT LWKOAN HE BCTAaHOBIEHO.

BbaHk He Hece BignoBiganbHOCTI:

3a cynepeykn Mk KnieHtom i Toproeuem/6aHkom, wo npunmae KapTky, 30kpema, 3a Cyrnepeyku, o BUHUKAKTL Y 3B'A3KY 3
HeBignoBiAHOI sAKicTo ToBapy abo obcnyroByBaHHs. BaHk He BignosiganbHui 3a ToBapu (poboTn, Mocnyru), HapaHi
KnieHTy BignosigHnm ToproBuem/6aHkoMm;

3a KOHWMIKTHI CUTyaUii, WO MOXYTb BMHWKHYTWU Y 3B'A3Ky 3 BiamoBot KnieHTy B mpunomi KapTku onsa onnaTtu ToBapis
(pobit, nocnyr) y Toprosuis;

y BUNagKy, SKWo nopyweHHs BaHkom [loroBopy CTano HacrigkoMm TexHiYHWX 360iB y poboTi anapaTHUX i NporpamHux
3acobiB, ki 3abesnedvyloTb NpoBedeHHs onepauin 3 KapTkamu (BigKMHOYEHHS/YLIKOMKEHHS €NEeKTPOXMBMNEHHS | Mepex
3B'A3Ky, 3001 nporpaMHoro 3abesneyeHHsi MPOLIECUHIOBOrO LIEHTPY, TEeXHiYHi 3601 y poboTi kaHaniB 3B'a3ky MIC 1 iHwwi
cuTyauii, siki ctanucs He 3 BUHY baHky);

3a Te, WO HarnpaBneHa 3a Bka3aHumu y 3asBi Ha npuegHaHHa [o [oroBopy abo uyepe3 [OUCTaHUIiNHI KaHamu
00cnyroByBaHHSA KOHTAKTHUMU PEKBI3UTAMK iHGhOpMaLLisi MOXe CTaTh BiOMOK TPETIM ocobam;

B pasi 3aTpUMKM B po3paxyHkax, 3a MOMWUIIKM Npu nepekasax, L0 BUHMKIM BHACNIOOK HEMOBHMX abo HEYITKUX IHCTPYKLIiA/
pO3nopsamKeHb (Po3paxyHKOBUX A0KyMeHTiB) KnieHTie Ta/abo 6aHKiB-kOpeCnoHAEHTIB;

3a nopyLueHHs 3060B’s13aHb BHACNIAOK HACTaHHSA BUMAAKIB, LU0 3HAXOAATLCH NO3a MOro KOHTPONeM Ta MOoB'A3aHi 3i 360siMu
B poOOTi 30BHILLHIX cUCTEM onnaTu, po3paxyHkiB, 06pobku i nepeadadi gaHWx Ta/abo 3a BUHWMKHEHHS iHLLIMX KOHMMIKTHUX
CuUTyauin nosa cqeporo NOoro KOHTPONI;

3a BiAMOBY B NpoBefeHHi BMAATKOBUX onepauii 3a PaxyHKOM y BUNagky NPUAHATTSA LEHTpanbHUM OpraHoM BUKOHaBYO(
BMagyn i3 cneujanbHMM CTaTycoOM 3 nNuTaHb (DIHAHCOBOIO MOHITOPUHIY, LWO peanisye AepXaBHy MomniTuky y cdepi
3anobiraHHA Ta nNpoTuaii neranisadii (BigMUBaHHIO) AOXOAIB, OAePXKaHMX 3MOYMHHUM LUNSIXOM, (DiHAHCYBaHHIO TEPOPU3MY,
(biHAHCYBaHHIO PO3MOBCIOMKEHHIO 30pOi MacoBOr0 3HWLLEHHSI PilUEHHS LoAO0 3YNMHEHHS BUOATKOBUX oOnepauin 3a
PaxyHkom y nopsgky Ta 3 nigcras, nepegbavyeHnx YUHHUM 3aKOHOL4ABCTBOM 3 NMUTaHb 3anobiraHHa Ta npoTugii neranisadii
(BigMMBaHHIO) OX0AiB, OAEPXKAHMX 3MIOYMHHMM LUMSAXOM, hiHAHCYBaHHsSI TEPOPM3MY Ta (PiHaHCYBaHHIO PO3MOBCHIKEHHIO
30pOoi MacoBOro 3HULLEHHS;

3a BigMOBY B 0OOCMyroByBaHHi, 3aMOpOXeHHs akTuBiB KnieHTa y Bunagkax, nepegbadeHnx 3akoHom YkpaiHu "Tpo
3anobiraHHs Ta npoTuaito neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYUHHUM LUNAXOM, hiHAHCYBaHHIO TEpOpU3MYy
Ta (piHAHCYBaHHIO PO3MOBCIOMKEHHIO 36pOi MacoBOro 3HMLLEHHNA" Ta BCTAHOBMEHHSA iHLWNX OOMEXeHb, BCTAHOBMEHUX 3
METOI BMKOHaHHS1 BaHkoM dbyHKLUi cy6’ekTa NepBUHHOIO (DiHAHCOBOTO MOHITOPUHTY;

3a Oyadb-AKi yTpUMaHHS, CaHKuii, OOMeXeHHA Ta iHWi HeraTMBHI Hacnigky, Wo oO6yMOBMNEHi BCTAHOBNEHHAM
3aKOHOAABCTBOM, 30Kpema, ane He BUKIIIOYHO, HOPMaTUBHO-NPaBoOBMMM akTamu HauioHansHoro 6aHKy Ykpainu, KabiHeTy
MinicTpiB YkpaiHK, iHWMX opraHiB AepXxaBHOI Bfaau Ta ynpaBniHHA YM MiCLeBOro camoBpsiyBaHHs YKpaiHu, siki BBOOSATb
MOpaTopiii, NEepeLUKOMKaTb, 3aDO0POHSINTb, OOMEXYIOTb YM HWMM YMHOM YHEMOXNUBIIIOIOTL BWKOHAHHA BaHkom
3060B’A3aHb 3a UuM [JOroBOpoM, a TakoX 3a Oyab-siki nMoB’sizaHi 3 UMM 306UTKK, BMTpaATW, MoparbHy LwWkody Ta/abo
HeoTpUMaHi Joxoau;

3a HeOTpPUMaHHsA/HECBOEYACHE OTpMMaHHs/He AocTaBky SMS-MoBiOOMIIEHb, WO HaACUNAKTLCA  BigMoBiAHO OO LBOro
Ooroeopy, B Tomy uucni y pasi Buizgy Knienta/ [Odepxartens KapTku 3a mexi Teputopii YKpaiHW, 3HaxXOMKEHHA Ha
HeniaKOHTPOmbHIN YKpaiHi TepuTopii/TMM4YacoBO OKynoBaHin TepuTopii YKpaiHu, TexHiYHWX HecnpaBHOCTeN 3acobis
TenedoHHoro 3B'a3ky Knienta/ JepxaTtens KapTku, onepatopiB MoGinbHOro (COTOBOro) 3B’A3Ky;

3a 30uTkn KnieHTa y Bunagky posipBaHHs BaHkom [oroBopy B OOHOCTOPOHHLOMY MOpsiAKy, 3a BiamoBy baHky Big
[HoroBopy, 3a BigMoBYy baHky y HagaHHi nocnyr 3a [JoroBopoM y Bunagkax, BCTaHOBMNEHMX [JOroBOpOM Ta 3aKOHO4ABCTBOM.
Posnogin BignosigansHocTi CTOpiH y BUNaaKy 3A4iMCHEHHS HeCaHKLOHOBaHOI TpaH3akuii BperynsoBaHun n. 3.17 Po3giny Il
OoroBopy. B iHwnx Bunagkax KnieHT Hece BignoBiganbHicTb, nepeadadeHy ymosamu Lboro [loroBopy Ta 3akOHO4ABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HEHaneXHe BUKOHAHHSA CBOIX 000B'A3KiB, nependaveHux [JoroBopom.

KnieHT Hece BignoBiganbHIiCTb 3a BiANOBIQHICTb iHpOpMaLii, 3a3HaYeHOI B pOo3paxyHKOBOMY AOKYMEHTI, CyTi onepauii, 3a
AKOK 30INCHIOETLCS nepekas. Y pasi BUSBMNEHHS HEBIANOBIAHOCTI Takoi iHopmalii, B TOMy 4Yucni Npyv MNpOBEeAEHHI
onepauin, NoB'A3aHUX i3 3AIMCHEHHAM NIANPUEMHULIBKOI Ta HesanexHoi npodecinHol AianbHocTi, KnieHT BigwkogoBye
BaHky 3aBgaHi BHacnigok Lboro 36uTkmn (Lwkoay) Ta/abo Mmoxnuei wtpadwm (B pasi ix 3actocyBaHHst 4o BaHky).

KnieHT Hece nepcoHanbHy BiANoOBiAanbHICTb 3a AOCTOBIPHICTb AAHUX Ta AOKYMEHTIB, nogaHux Ao baHky.

BaHk He Hece BignosiganbHocTi nepen KnieHToM Ta/abo noro koHTpareHTaMu 3a Oyab-sKi yTpUMaHHS, caHKLii, OOMeXeHHsI
Ta iHWi HeraTuBHI Hacnigkn wopo KapTkoBux paxyHkiB abo iHWWMX paxyHKiB, BiAKPUTMX BignoBigHO Ao uboro [orosopy,
rPOLLOBMX KOLITIB Ta onepauii 3a KapTkoBMMM paxyHkamy abo iHWMMKM paxyHKkamu, BigKpUTMMMK BIiAMoBiAHO OO0 LbOro
[JoroBopy, sKWO Taki Hacnigkv nos‘a3aHi i3 BukoHaHHAM Bumor FATCA Ta nopatkoBoro 3akoHopasctea CLUA 3 Goky
Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS), Bumor CRS/3aranbHoro ctaHaapTy 3BiTHOCTI CRS, GaHKiB-kOpeCnoHAEeHTIB
Ta iHWMX oCib, Lo NpuiiMaloTb y4acTb B Mepekasax, a Takox 3a Oyab-aki MoB’si3aHi 3 LUM 30UTKWU, BUTpaTW, MopanbHy
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LwKoAy Ta/abo HeoTpuMaHi 4OXOaW.

Byab-ski cnopw Ta cynepeuyku, Lo BUHMKaTb Mixk CTOpOHaMM BUPILLYIOTLCS LUNSAXOM MPOBEAEHHS] B3AEMHMX NEPEroBopiB.
Y Bunagky HegocsarHeHHs CTopoHamuy 3roaum 3a pesyrnbTaTamuy NpoBeAEHHSI NEPEroBopiB, CNOpPW NepeaalnTbesa Ha po3rnsag
BignoBigHoOro cyay YKpaiHu B nopsaaky, nepeadadyeHoMy 3akoHO4ABCTBOM YKpPaiHu.

CTOpOHM Ainwnm 3rogu, Npo Te, WO BiagnoBigHO Ao cT. 259 LimBinbHOro kogekcy YkpaiHum no3oBHa AABHICTb 3a criopamu,
Wo BMHMKaKTb i3 [oroBopy, a came BiALKOOQyBaHHA 30UTKIB, cnnaTh HeycToWku (wTpadiB, NeHi) BCTAHOBMHETHLCS
TPUBANICTIO y TPW POKM.

Y BMNagkax, BCTAHOBIEHMX 3aKOHOAABCTBOM YKpaiHu Ta/abo MikHapoAHUMW AOroBopamu, 3rofa Ha 0OOB’A3KOBICTb AKUX
HagaHa BepxosHowo Pagoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SIKUX He € pe3vaeHTOM YKpaiHu, BUpIilyTbCA Ha
TepuTopii iIHO3eMHOI Aep)XaBu i3 3aCTOCYBaHHAM 3aKOHOAABCTBa YKpaiHW, SKLWIO BiAMOBIAHO OO 3akoHoAaBCTBa YKpaiHu
Ta/abo MiXHapoOHMX OOroBopiB, 3roga Ha 00OB’A3KOBICTb SIkMX HagaHa BepxoBHoto Papgoto YkpaiHu, He nepeabayeHo
060B’A3k0BE 3aCTOCYBaHHA NpaBa IHO3eMHOI AepXaBu.

Mopsipok piv BaHky B pa3i HeBUKOHaHHsA KIliEHTOM OGOB'sA3KiB 3a [loroBopom nepen6ayeHun BignoBigHUMMMU
YacTMHamu [loroBopy LWo0A0 BiANOBIAHOI NOCNYrK, 30KpeMa (ane He BUKITHOYHO) HaCTYNMHUMMU:

Y pasi nopyweHHs KnieHtom ymoB o6cnyroByBaHHA KapTkoBMX paxyHkiB, Nopsaok Ain baHky BusHavennii n. 1.1.21 —1.1.24
yactuHu 1 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHs OsepapaddTy, nopsaok Ain banky BusHavenun n. 4.1.9, 4.3.6 yactuHu 4
Poaginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHS KpeauTHOI KapTku 3 BigHOBMOBanbHoW KpeanTHo niHieto, nopsiaok Ain baHky
BU3HaveHwun n. 4.2.23, 4.3.6 yactuHu 4 Posginy Il Jorosopy.

Y pasi nopywweHHst KnieHTom ymoB HagaHHa CnoXMBYOro KpeauTy, Nnopsaaok Ai banky BuaHayveHun n. 5.16 — 5.18 yactnHm
5 Pospiny Il Jorosopy.

Y pasi nopyweHHs KnieHTomM yMOB KOpPUCTYBaHHSA iHAUBIAyanbHUM OaHKiBCbkuM cendpom, nopsaok Ain baHky BusHaveHun
n.7.6.11 —7.6.15, 7.15, 7.18.2 yactnHu 7 Po3giny Il Jorosopy.

Y pasi nopyLweHHsa KnieHTom ymoB po3smileHHs Bknagis, nopsaok aiv banky Busnavernun n. 8.17, 8.20 yactuHu 8 Posginy
Il Jorosopy.

YactuHa 7.
O6cTaBMHU HenepebopHOi cunu (chopc-maxop)

BaHk i KnieHT 3BinbHAIOTLCA Big MalMHOBOT BiAnoBiganbHOCTI 3a HEBUKOHAHHA ab0 HeHaneXHe BUMKOHaHHSA 3000B'A3aHb 3a
uum [loroBopom, SKWO BOHO BWKMMKaHO daktopamu HenepebopHOoi cunu (hopc-maxopHumu obcTaBuHamu), To6TO
HaA3BMYaNHMMK | HEBIABOPOTHMMM 0O6GCTaBMHaMK, y TOMY YUCHi CTUXIMHMMMK SIBULLAMW, BIilIHOW, BOEHHUMU LisiMW,
BOEHHNMU abo 36poViHUMK KOHMMIKTaMK Ta X Hacnigkamu, BOEHHUMU MaHeBpamu, 6onosumu aismu abo 3arposa 6ooBmx
O, aKkTaMn OpraHiB AepXXaBHOI BNaau, BMPOBaIXEHHAM KapaHTUHY, CaHiTapHO-TIMEHIYHUX, CaHiTapHO-NPOTUenigAeMiYHUX
npaeun, Npaews i HOPM, BCTAHOBMNEHMX 3 METO0 3amnobiraHHA enigeMiyHnM Ta iHWKUM iHdEKLiiHMM XBopobam.

Mpu BUHMKHEHHI hopc-MaxopHMX obcTaBuH baHk Ta/abo KnieHT noBMHHI NpoiHdopMyBaTN OAUH OQHOIO NPOTAroM 2 (4BOX)
KaneHdapHux OHiB y Oyab-akui goctynHui cnocib. IHpopmaLis noBMHHA MICTUTW AaHi Npo XxapakTep 06CTaBWH, a TaKoX
NPUYUHHUIA 3B'A30K MiXK Takumu oOGCTaBMHaMM Ta HEBUMKOHaHHAM BbaHkom abo KnieHTom cBoix 3060B'A3aHb 3a LUM
Oorosopom.

HeBukoHaHHS 3060B'A3aHHS, 3a3Ha4eHoro B n. 7.2 Po3giny | JoroBopy, no36aense baHk abo KnieHTa, o 3HaxoauTbes nig
BMNMBOM 06GCTaBWH HenepebopHOi cunu, npasBa MnocunaTuca Ha Taki obCTaBMHM K Ha NiACTaBM 3BiNbHEHHS Bif
BiNOBIAaNbHOCTI 32 HEBUKOHAHHS 3000B's13aHb 3a [JoroBopom.

3BinbHeHHS 3000B’A3aHOI CTOPOHM Bi4 BiANOBIAANbHOCTI 32 HEBUKOHAHHS YM HEHaneXHe BUKOHAHHA Oyab-sikoro il
3060B’A3aHHA 3a [JOroBopoM He BeAe A0 3BifIbHEHHS L€l CTOPOHM Bi BMKOHAHHA Hel BCiX iHWMX ii 3000B’si3aHb, SKi
CTOpOHU He BM3HaNM TakMmu, L0 HEMOXITUBO BMKOHATU 3rigHO 3 [loroBOpoOM.

[lokasom HacTaHHS BKasaHux opc-MaxKopHUX obcCTaBMH Ta iX TpWBanocTi € NUCbMOBI NIATBEPMKEHHSA TOProBo-
NPOMUCIIOBOI NanaTtu YKkpaiHu abo iHLWOoro ynoBHOBaXXEHOMO Ha Te opraHy nNpo No4aTok (hopCc-MaKOpHNX 06CTaBUH.

Mo 3akiH4eHHIO Aji dopc-maxkopHUx o6cTaBuH CTOPOHM MOBUHHI BXWTW BCIX MOXIMBUX 3yCWUNb AN YCYHEHHs abo
3MEHLLIEHHS BCiX HACMiAKIB, BUKITMKAHNX TaKUMKN OGCTaBUHaAMM.

YactuHa 8.
3aKnoYHi NONOXeHHs

CtopoHu 6e3BigknMuHO NiaTBEpAXY0Th, WO Lei Oorosip CTOpOHW yknanu y TOMy Yichi Ha nigcTasi npuHUMny ceoboam
[OroBopy, BM3HayeHoro cr. 6 Ta 627 LimeinbHoro kopekcy YkpaiHu. CTOpoHM Takox 6e3BigKnMYHO NigTBEPAXYHTb, LU0
MONOXeHHs1 Liboro [1oroBopy € 3po3yMinuMu, po3ymMHMMU Ta cnipasegnnsumn. CTOPOHM MOrOOXKYTLCS 3 TUM, LLO XoaHa 3
HVX MPW yKNageHHi uboro [loroBopy He no3baBnseTbCa nNpae, SKi 3BMYanHO Mana, a Takox Lo uen Jorosip He Buknovae/
He o6MmexXye BignoBiganbHICTb 3a NopyLleHHsA 3060B'a3aHHsA xoaHoi CTopoHu. KnieHT 3aneBHse, wo [Jorosip He MiCTUTb
OyAb-aKNX OBTHKIUBUX YMOB AN HBOTO | € NPUNHATHUM B LIiNIOMY, 3i BCiMa ymoBamu B pefakuii baHky.

YknageHHam [Horosopy CTOpoHM miaTBepmXytoTb, Wo KnieHT 3000B’si3aHuii (a BaHk Mae npaBo BMMaratv BUMKOHAHHSA
Takoro o6oB’A3Ky) cnnaTutu/komneHcyBatu BaHky y noBHomy 06csasi Bci Ta Oyab-aki nmiaTBepmkeHi BuUTpatu baHky
(HesanexHo Bif X po3Mmipy), ki BaHk noHece nigyac Ta/abo y 3B’A3Ky 3 peanisauiclo CBOiX NpaB Kpegutopa 3a LuMm
[oroBopoMm, 30KpeMa, ane He BUKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3aJoBorneHHs Bumor baHky 3a paxyHok 6yab-aKkoro
maviHa KnieHTa. 3a3HaveHe cTocyeTbesl BCix 6€3 BUHATKY HEe 3a00pOHEHNX 3aKOHOM LUMsXiB 3axmcTy BaHkoMm cBOiX npas Ta
3aKOHHMX iIHTEpeCiB, B TOMY YMCHi, ane He BUKITIOYHO, NPOLECIB: CTATHEHHS 3aboproBaHoCTi B Cy40BOMY nopsaky 3 KnieHta
NMPUMYCOBOrO BMKOHAHHSA pillieHb, BUNaakiB 3anyvyeHHs baHkom abo iHwuMn ocobamu ouiHloBadiB, HOTapiyciB, Aep)KaBHUX
BMKOHABLB TOLLO, TPeTiX OcCib, sKi TMM 4M iHWWM YMHOM JonomaraTuMyTb/HagaBaTMMyTb MOCHYrK, CNPsIMOBaHi Ha
3apoBoneHHss baHkom cBoix BuMor/peanisauii BaHkoMm cBOiX npaB (KONEKTOPCbKi KOMMaHii, areHTcTBa HepyxXOMOCTi,
pientopu, 6pokepu, 36epiradi, OXOPOHLi, TPAHCMOPTHI KOMNAHii, BAHTaXXHMKM TOLLO).

HapaHHA kowTiB AN noralleHHst 3aboproBaHocTi 3a uum [JOroBopoMm NoBUHHO GyTu BMKOHaHO KnieHTom 6e3 6yab-sikmx
3anikiB Y4 BUCTABMEHHS 3YCTPIYHMX BUMOI TakUM YMHOM, Wo6 BaHk oTpumaB HamnexHy MoMy cymy KOLUTIB y MOBHOMY
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06ca3i, 6e3 BUpaxyBaHHs 3 Hel Oyab-skux NogaTkiB, MUT, KOMICI/ YK iHLUUX YyTPUMaHB.

MpuegHaHHam po uporo [oroBopy KnieHT niaTBepaxye, WO BiH: @) y MOBHiW Mipi O3HaMOMIEHWA 3 BMMOramm
3aKkoHodaBcTBa YkpaiHu, a came: 3i 3micTom cT. 190 Ta ct. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpanctBo» Ta
«Waxpancteo 3 diHaHCOBMMU pecypcamu»; 6) OO0 MOMEHTY yknadeHHs uboro [loroBopy oO3HanomneHun baHkom 3
iHpopmauieto npo ciHaHcoBiI (GaHKiBCbKI) nocnyrn 3a uum [oroBopomM, yMOBU iX HafaHHS, MEXaHi3MOM 3axucTy npasB
CNoXMBaYiB Ta NOPSAKOM YpEryrnoBaHHs CMipHUX NUTaHb, L0 BUHMKAOTL B NPOLIECi HAAaHHS (DiHAHCOBUX MOCYT, a TaKoX
iHWot iHdpopmauieto 3rigHo 4.2 cT. 12 3akoHy Ykpainu «[1po diHaHCOBI MOCnyrM Ta AepXXaBHE peryrnoBaHHSA PUHKIB
iHaHcoBMX nocnyry, 3akoHy Ykpaiiu «[po nnaTikHi nocnyrn», 3micT BKkasaHoi iHpopmalii KnieHTy 3po3yminuii.

BaHk rapaHTye 30epexeHHs OaHKiBCbkOi TaeMHWUi LWOo[Oo ornepauii, npoBegeHMX BignoBigHO A0 uboro [orosopy,
BigomocTen npo KnieHta, wo ctanu BigoMi BaHky y 3B’si3Ky 3 yknafeHHsM Lboro [oroBopy, iHWWX BiAOMOCTEN, L0
CTaHOBNSATb GaHKIBCbKY TAEMHULIIO BiANOBIOHO OO0 3aKOHY, Ta Hece BiAnoBiganbHICTb 3a iX He3aKoOHHE PO3roNioLEHHS Ta
BMKOPWUCTAHHSA BiANOBiAHO 4O 3akoHOAaBCTBa YKpaiHW. HagaHHs iHpopMaLii, Wo cTaHoBUTE H6aHKIBCbKY TAEMHULIO, iHLLOT
KOHpigeHUinHOT iHdopmauii woao KnieHta Ta npoBegeHMx HUM onepauin TpeTim ocobaMm MOXNIMBE fnuvlle Y BUMagkax,
npsMo nepeadadveHnx 3akoHO4aBCTBOM YkpaiHu abo umm [loroBopom. Taka iHpopmauis moxe 6yTn BukopuctaHa bankom
y CBOI JisanbHOCTI 3 MeTOol 3anobiraHHs LWaxpancbkux onepaui Ta npoTudil neranisadii (BigMMBaHHIO) OOXOAIB,
OofepXKaHMX 3MOYNHHUM LUNSIXOM abo chiHaHCyBaHHIO TepOpM3My, BiANOBIAHO [0 3aKOHOAABCTBa YKpaiHu.

KnieHT posymie, WO HesBaxaroun Ha nonepeaHin nyHkT, baHk 3060B’A3aHui poskpmsaTh iHOPMaLilo, WO CTaHOBUTb
0GaHKIBCbKy TaEMHWLIO, HA BMMOIM [EpXXaBHUX OpraHiB y Bunagkax Ta B MOpsAKy, nepeadayeHoOMy 3aKOHOLABCTBOM
YkpaiHu, B TOMy Ynchi HagasaTtu iHpopMaLito Ao €AnHOT iHpopMauiiHOT cuctemu «PeecTp no3myanbHKKIBY, WO BeAeTbes
HauioHanbHuM 6aHkoM YkpaiHu.

KnieHT posymie, wo baHk € cyb’ekTomM nepBMHHOrO (hiHAHCOBOrO MOHITOPWHIY i 3000B’A3aHUI HagaBaTWu BiANOBIQHOMY
YNOBHOBAXEHOMY OpraHy fAepxasu iHdopmauilo npo diHaHcosi onepauii KnieHta, wo nignaraioTs diHaHCoBOMY
MOHITOPWHIY, Ta 3AiMCHIOBaTK iHWI nepeabaveHi 3akoHOO4ABCTBOM YKpaiHW Aii, MOB'sA3aHi 3 MOHITOPUHIOM (hiHaHCOBUX
onepauin KnieHTta, B ToMy 4vcni BigMOBUTUCA Bif 34iINCHEHHSs piHaHcoBoI onepadii KnieHTa.

YknageHHam uboro [orosopy KnieHT y nMCbMOBOMY BUIMAAi, WNSAXOM nignucaHHa 3asiBu Ha npueaHaHHsa o [orosopy,
nae 6e3ymoBHy 3rogy baHky:

Ha 36upaHHsi, 06po0bKy, pO3KPUTTS, NOLUMPEHHS, PO3MOBCIOAKEHHS, Nepeady B 6yab-sikuii cnocid iHgopmalii, Lwo mMictuTb
GaHKiBCbKy TaeMHULI Ta/abo nepcoHarnbHi AaHi, KOMEpUiHYy TaeMHWL0, TAEMHULIO HagaBada nnaTipKHWX MOCnyT,
TAaEMHULIO (PiHAHCOBOro MOHITOPWHIY, B TOMY Yuchi HagaHoi KnieHTom B 3B’A3Ky 3 yknagaHHAM Ta B MPOLECi BUKOHAHHS
uboro florosopy (B ToMy uncni iHdopmalii, BkasaHoi B 3aaBi Ha npuegHaHHa o Jorosopy Ta/ abo B AHkeTi KnieHTa):
©OaHkam Ta iHWKM cyb’ekTam rocnofapioBaHHs, Wo BxoaaTb Ao baHkiBebkoi rpynu AT «[MYMBy;

akuioHepaMm BaHky; cyb’ekTam rocrnogaptoBaHHsi, B sikux npsimo abo onocepeakoBaHo icTOTHY ydacTb Mae AT «CKM» (kog
3a €[PNOY - 31227326), Ak BNaCHWUK iCTOTHOI y4acTi B baHky;

PEATUHIOBUM areHTCTBaM, ayAMTOPCbLKUM KOMMNaHisM, Lo 34iNCHIOBATUMYTb NepeBipKy/ peiTUHryBaHHs baHky;

Oyab-aknuM di3nyHUM Ta puanyHMm ocobam 3 MeTor peanisadii npae baHka Ak kpeauTopa, 30KkpemMa, ane He BUKIIOYHO
ocobam, ski HagaBaTuMyTb BaHKy nocnyrm no CTArHeHHo 3aboproBaHOCTi 3@ UMM [JOrOBOPOM, 3BEPHEHHIO CTSATHEHHS Ha
MarHO Ta Mo 34iINCHEHHIO iHWMX Aii, NoB’A3aHnX 3 peanisauieto npas baHka 3a umum [Jorosopom;

cTpaxoBukam, y pasi yknageHHs abo 3auikaBneHoCTi B yknageHHi KnieHTom JoroBopy CTpaxyBaHHS 3i CTPaxOBWMKOM Bif
iMeHi, B iHTepecax Ta 3a AOPYYEHHAM SKoro gie baHk;

opraHam, siKi BiAnoBigHO OO0 3aKOHOAABCTBa 3AIMCHIOTbL NepeBipKy AisnbHocTi baHky, HauioHansHomy GaHky YkpaiHu,
AepXXaBHVMM, CydOBVM, MPABOOXOPOHHWM, MOOATKOBUM opraHam, iHWuM @i3ndHMM Ta puamyHum ocobam 3 MeTor
BMKOHAHHSA BWUMOr 3akoHogaBcTBa YKpaiHu, uboro [loroBopy Ta iHWMWX AOroBopiB, yknageHux baHkom, B TOMy uuchi 3
MeTolo 3abesneveHHs peanidauii nogaTkoBMX BIGHOCKH i BIAHOCUH B cdhepax Byxrantepcbkoro obniky, iHaHCOBUX NOCHYT,
3axucty baHkom CBOIX MpaB Ta 3aKOHHUX iHTEPEeCiB B CyOBMX Ta iHLUMX MPABOOXOPOHHWX OpraHax, a Takox ocobam, ski
nepebyBatoTb 3 KnieHTOM B CiMeNHMX, POAMHHMX, TPYAOBUX BiHOCWHAX, B TOMY Yuchi HagaHHs BaHkom poboToaaBLeBi
KnieHTa iHdopmalii npo BiAKPWTI NOTOYHI paxyHku KnieHTa gns sunnat 3apobiTHOT nnaTtu Ta iHWKX NnaTexis;

0O KpeauTHoro peectpy HauioHanbHoro 6aHky YKpaiHu, fka Moxe o6pobnsatuca 3 MeTow CrnpusHHS  (DiHaHCOBIW
cTabinbHOCTI, 3AIMCHEHHA GaHKiBCbKOro Harnagy Ta 3abesneveHHs 6aHkamu OLiHKM KpeaWTHOro puanky Ans 3axucty
iHTepeciB BKNMagHWKIB Ta iHWKWX KpeguTopiB OaHKiB y Mexax peanisauii gepkaBHOI MOMITUKM 3 NUTaHb HauiOHanNbHOI
6e3nekun YkpaiHu B ekOHOMIYHil cdepi;

y BMNagkax HeBUKOHaHHs abo HeCBOEYacHOro BMKOHAHHS 3000B‘A3aHb KnieHTa nepen BaHkom — wngaxom nepepadi abo
OonNpuntoaHEHHs iHdopmaluii ocobam Ta y crnocib, Wwo BM3Ha4veHi BaHkom camMoCTilHO;

npueaTHMM ocobam Ta puandHum ocobam / opradisauisMm (B TOMY 4YuChi iHO3EMHUM Cy6’ekTam BiOHOCWH), a TaKox
opraHaMm BMKOHaBYOI Briagu, O 34iMCHIOITE: abo BUMMAaTU NEHCIN, rPOLLOBOI AOMNOMOMM Ta iHLWKNX couianbHUX BUMMaT Ans
3abe3neyeHHst BMKOHAHHA HUMWU CBOIX yHKUiN, abo HagaHHs nocnyr BaHky BignoBigHO OO yKNaaeHWx MK Takumu
ocobamu (opraHisauisimu) Ta baHkom gorosopis, 3okpema i Npu BiACTynNneHHi npasa Bumorn Ao KnieHTa, 3a ymoBM, WO
nepenbaveHi goroBopamu pyHKuUii Ta/abo mocnyrM crocyloTbecs LisnbHOCTI BaHKy, sKy BiH 3piicHIOE BignoBigHO OO
3akoHofaBcTBa YkpaiHu, abo HagaHHs nocnyr BaHky 3 BignpaBku NOWTOBKX BignpaBneHb, Bignpasku SMS nosigoMneHb
30Kkpema Ha MobinbHMI Ta/abo micbkuii TenedoH, nocnyrn 3 obpobku iHpopmalii y cuctemax xmapHux obumcneHb, a
TakoX iHWKMM ocobam y 3B's3Ky i3 yKrnagaHHSAM/BUKOHAHHAM yknageHoro 3 KnieHTom abo Ha Moro KopucTb NpaBoYuHY, ANs
peanisaduii 41 3axucTy npas Ta 060B‘A3KiB CTOPIH 32 TAKUMW NPaBOYMHAMU;

Oyab-skMM QisMYHUM Ta PUANYHUM ocobam y BMMNaZKy BiACTynneHHs (nepepadvi) baHkom cBoix npaB 3a [oroBopom
TpeTim ocobam Ta/abo y BUNaAKy BUHWKHEHHS Y BaHKy Hamipy 34iicHUTM Take BigcTynneHHs (nepefady) Ao hakTUYHOro
A0Oro 3[iNCHEHHS;

disnyHMM Ta topyandHuM ocobam — naptHepam bBaHky 3 metoio npupbanHa KnieHTamu ToBapiB/ MOCHyr LUMSIXOM
odhopmneHHss Cnoxune4oro kpeanty abo 3a paxyHok KpeguTHOT niHii;

MIMC Ta/abo unenam MIC 3 meTow BukopuctaHHa cepsiciB MIMC (B Tomy uucni Visa Alias), 3giicHeHHs oOMiHy
iHpopmalieto Npo cnocobu 3AiNCHEHHN LlaxpanWcbKkMX A, a TakoX ONs KOHMIAEHUIMHOIrO BMKOPUCTAHHSA B iHTepecax
KnieHta 3 meTolo 3anobiraHHa 36uTkiB KnieHTa Ta BaHka BHacnigok HeCaHKLiOHOBAHOro BMKOPWUCTaHHA KapTku TpeTiMu
ocobamu;

ocobam, Lo nNpurUMaloTb y4acTb Y nepekasi KOWTiB, 30kpeMa, GaHKkaM-KopecnoHAeHTaM, HagaBavyam NnaTikHUX NOChyr,
nnaTikHAM cucTemMam Ta iX yyacHuKam, BignpaBHMKaM Ta OTpuMyBayam nepekasis, iHWWM yCTaHOBaM, WO 3A4INCHIOTb
ineHTudikauito, aBTopm3aLito YM NPoLECIHr Nepekasis;
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NPaBOOXOPOHHMM OpraHam YKpaiHW Ha 1X eneKTPOHHI 3anuTu, 34iINCHEH i3 BUKOPUCTAHHSAM MporpamMHoro 3abesneydeHHs,
OOCTyNn 00 $SKOro HajaeTbCs «YKPAiHCbKOK MiKOaHKIBCBKOK —acouiauield uYneHiB mnaTikHux cuctem «EMA» 3
3aCTOCYBaHHSAM 3axWLLEHUX KaHariB 3B'A3Ky, a TakoX «YKpaiHCbKii MiXOaHKIBCbKiA acouiauii YneHiB nnaTikHUX CUCTEM
«EMA» 3 meTol0 BXUTTA 3axofiB i3 3anobiraHHa abo NPUNVHEHHSA MOMWIKOBUX, HEHAaNeXHWX MnaTikHUMX onepauin Ta
pearyBaHHs Ha iHUMAEHTW ©0e3nekun, 34INCHEHHS MOHITOPUHIY Ta BeAeHHs 0asn gaHux onepauinHux iHUMAEHTIB,
KibepiHUMaeHTIB Ta iHUMAEHTIB 6e3nekn, NoB’sA3aHNX 3 HaJaHHAM MNaTKHUX NOCnyr (BUKOHAHHSM NNaTiXHUX onepawin);y
3B‘A3Ky i3 3AINCHEHHAM (PiIHAHCOBOIrO MOHITOPUHIY, BWKOHaHHAM BaHkoM dyHkuin diHaHcoBoro areHTa, Bumor CRS,
FATCA, 3okpema, y Takux Bunagkax: 4O LEHTPanbHOro opraHy BMKOHABYOI Bragu, WO peanidye AepXXaBHY nogaTKoBY
noniTuky, iHdopmadii npo KnieHta Ta npo nig3siTHi paxyHku KnieHta BignosigHo go sBumor FATCA, CRS, nogaTtkoBomy
ynpaeniHHio CLUA npu HagaHHi 3BiTHOCTI B mopsgky Ta ob6cdrax, BusHadeHux FATCA, CRS abo sanutammn Cnyx6wu
BHYTpiWwHix goxoaie CLWA (U.S. IRS), nos’sisaHumu i3 peanisauieto Bumor FATCA; ocobawm, o npuiiMaloTb yvacTb B
nepekasi kowTiB Ha KapTkoBui paxyHok KnieHTa abo iHWWMA paxyHOK, BigKpuTWWA BiANOBIAHO A0 uboro [orosopy,
(Hanpuknag, 6aHkaM-kopecnoHAeHTaM, NaThkHUM cucTeMam Ta iX y4acHukaMm, BignpaBHMKaM Ta OTpMMyBayaM nepekasis,
HLUMM yCTaHOBaM, LIO 34INCHIOITbL aBTOPM3aLilo YM NPOLECIHT nepekasiB), a TakoX B iHWWX BuUNagkax, nepenbdadeHnx
CRS, nopaTtkoBum 3akoHopascTBoM CLUA, Bkntovatoum FATCA, a TakoX iHWMM ocobaM 3 MEeTO BWKOHaHHSI BUMMOT
3aKkoHofaBcTBa YKpaiHu, CIpsMOBaHUX Ha BUKOHaHHSA BuMmor CRS, FATCA,;

onepartopam, nposangepam TenekoMyHikaLin, Lo HagalTb NOCnyrn pyxoMoro (MobinbHoro) 3s’asky Ans ix o6pobku Ta
nepenavi NnepcoHanbHUX AaHUX Ta OaHWX NPO OTpPUMAaHi/HagaHi TenekoMyHikauinHi nocnyrm (B TOMy 4uchi nepepady oo
61OpO KPeaMTHMX iCTOpIN) 3 METOK NepeBipkM NapameTpiB KnieHTa sik kopucTyBada nocnyr pyxoMoro (MobinbHOro) 3s’s3ky
Ta HapgaHHsa baHky BignosigHux BigomocTewn npo KnieHTa;

y BUMNaAKax BYMHEHHS NMPaBOYMHY LLOAO BUYMHEHHS SKOFO € 3aiHTEPECOBaHICTb, BUKITIOYHO MPW HEODOXIOHOCTI BMKOHAHHS
BuMor cT. 71 3akoHy YkpaiHu «[1po akuioHepHi ToBapuCTBay, LUMASXOM OMNPUIKOOHEHHS ICTOTHMX YMOB Takoro npaBOuvHYy B
nepeabavyeHoOMy 3aKOHOM MOPSAAKY.

Ha HagcunaHHs BaHkom BigomocTel Npo BUKOHAHHS/HeHaneXHe BUKOHaHHA KnieHTom cBoix 3000B'si3aHb 3a [JoroBopom,
iHWOT iHdopMaLii, Wo noe'a3aHa 3 [JoroBOpoM, a TakoX KoMepLinHMX npono3uuin baHky Ta/abo peknamHux marepianis,
Takox iHopmalii, o cTaHOBUTL BaHKIBCbKY TAaEMHWLIIO, 3a gornomoroo Cuctemn «IHTepHeT-6aHkiHM, SMS-nosigoMneHb
Ha Homep mobinbHoro TenedpoHy KnieHTa, Ha eneKkTpoHHy nowTy, abo nowTtow. baHk He Hece BignoBiganbHOCTI 3a
pV3uKK, MOB’A3aHi 3 BianpaBkol iHopmauii 3a BkaszaHuMu B 3asBi(ax) Ha npuegHaHHs o [Horosopy (abo B iHWOMY
OOKYMEHTI, Wo ocopmMnoeTbes 3a hopmoto, BcTaHoBneHow baHkom) abo yepes [ucTaHUiiHi kaHanu obcnyroByBaHHS
KOHTaKTHUMW pEKBi3UTamMu, B TOMY YMCHi, SKLLO HanpasneHa iHopmaLis MoXe cTaTu BiJOMOI TpeTim ocobam.
3aincHeHHst BaHkoM, ©6e3 nonepeaHbLOro NoBigoMNeHHs KrieHTa, (hOTO3MOMKM i BigeO CNOCTEPEXEHHS NMPU KOPUCTYBAHHI
NNaTKHAMK NPUCTPOSIMK, Y BiodineHHsAX baHky, B iHWWX Micusix HaaaHHs BaHkom nocnyr, a Takox gikcyBaHHSA Byab-siKMX
KOHTakKTiB 3 KnieHTOM, B TOMYy uucni (ane He BUKMOYHO) Byab-akux TenedoHHMX neperoBopiB 3 KnieHTom (30kpema,
neperoBopw npauiBHuKiB baHky, B T. 4. onepatopiB LleHTpy o6cnyroByBaHHs KnieHTiB (LILOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoOHHOMY HOCIi, 36epiraTtin Ta BUKOPUCTOBYBaTU Taki poTorpaddii, ayaio- Ta Bigeomartepiany B SKOCTi AOKa3iB.
BignosigHo po ct. 6 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX gaHux» Ha OBpOOKy Ta BMKOPUCTAHHSA MEpPCOHanbHUX
AaHux KnieHta (BkasaHux B 3asBi Ha npuegHaHHs o [oroBopy Ta/ abo B AHkeTi KnieHTa Towlo), B TOMy uucni ans
HagaHHA OaHKiBCbKMX nocnyr, sK nepegbaveHux, Tak i He nepegbadeHux uum  [doroBopoM, 3 MeETOH
HafaHHA/MPOMNOHYBAHHS MOMY iHLIMX MOCMyr, He nepeabaveHmx uum [JoroBopoM, a Takox Ha 0B6pobKy Ta BUKOPUCTaHHS
nepcoHanbHUx AaHux KnieHTa cTpaxoBMKOM 3 MeTOK HafaHHsi KnieHTy cTpaxoBux nocnyr. CTOpOHU MOTroaXylTbCsl, L0
KnieHT moxe BigknukaTy cBot 3rogy Ha ob6pobKy nepcoHanbHWX AaHnx baHkoMm Tinbku B pasi 0AHOYACHOro NoAaHHS 3asBu
Npo 3aKpUTTHA BCiX HasBHUX KapTKOBUX paxyHKiB Ta iHLIMX, BiAKPUTMX BignoBigHO Lporo [JoroBopy paxyHkiB, Ta BigMOBW Bi
ycix nocnyr 3a [JoroBopomMm npu yMOBI BifCyTHOCTi HEBMKOHaHUX 3060B’a3aHb KnieHTa nepen baHkoMm. B iHwomy Bunagky
Taka 3asiBa Npo BiAKITMKaHHA 3roan Ha 06pobKy NepcoHanbHUX AaHUX BBAXAETLCA He nogaHot Ao BaHky. Mpu BigknNuMkaHHi
3roam Ha obpobky nepcoHanbHUX AaHWX, NepcoHarnbHi AaHi MOXyTb 36epiratucs B baHky y JOKYMEHTax, WO BKMHYEHI 4O
neperniky, BU3Ha4eHOMY BiAMNOBIAHO OO 3aKOHOAABCTBA, HOPMATUBHO-NpaBmx akTiB HBY, i3 BignoBigHMM cTpokom.
BignosigHo go ct. 14, 29 3akoHy YkpaiHun «[po 3axucT nepcoHanbHMX OaHWMX» Ha nepefady 4acTKoBOro abo MOBHOro
npaBa o0OpOGKM Ta BUKOPUCTAHHA NepcoHanbHUX pAaHux KnieHta iHwuMMuM cyb'ekTamu  BiOHOCKMH, NOB'A3aHUX i3
nepcoHanbHUMKM OaHUMMKM, 30KPEMa, ane He BUKIYHO, Y BuNagkax: nepenivyeHnx y nyHkti 8.8.1 Posginy | Joroeopy,
BigcTynneHHs baHkom npasa Bumoru 3a UMM [loroBopoM; nepefadi baHkom npaB BUKOHAHHS NEBHUX PYHKLIN, NOB’A3aHNX
3 HafaHHAM nocnyr 3a UM [JoroBopomM, LLMAXOM 3any4eHHs! 30BHILLIHIX He3aneXHUX CTOPIH Ha AOroBipHI OCHOBI; HaJaHHSA
BaHKy KONeKTOPCbKNX Ta KOHCaNTUHIOBMX MOCNYT, B iHLWMX BUNaaKax.

Ha oTpumaHHsa Big Byab-aknx onepaTopis, NpoBandepis TeNeKoMyHikaLin, Lo HagalTb NOCnyrm pyxomoro (MobinbHOro)
3B’A3Ky Ta 06pobnioloThb AaHi, WO NoB'A3aHi 3 HagaHHAM Takvx MOcnyr, iHopmauii Npo TeneKoMyHikauivHi nocnyru, sKi
HagatoTbes KnieHTy Ta Npo 1oro napaMeTpu sik KOpUcTyBada nocnyr pyxomoro (MoGinbHOro) 3B’si3Ky, OTPUMaHHs Bif Oyab-
sIKMX Gopo KpeauTHUX icTopil, 3okpema: MAT «[MepLue BceykpaiHcbke 610po kpeauTHUx ictopiny (02002, YkpaiHa, M. Kuis,
Byn. €sreHa CsepcTioka, 6ya.11) ta/ado MAT «MixHapogHe 6ropo kpeauTHux ictopin» (03062, YkpaiHa, m. Kuis, np-T
Mepemorn, 6ya. 65, 0c.306) Ta/abo TOB «YkpaiHcbke Otopo kpeamTHux ictopi» (01001, YkpaiHa, m. Kuis, Byn.
pyweBcbkoro, 6ya. 1-A4) Ta BUKOPUCTaHHSA iHopMaLii WoAo NOro KpeauTHOI iCTopil.

Ha oTpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHSA, nepeaadvy Ta NoLIMpeHHS Yepe3 Opo KpeaWTHUX iCTOpI, BKazaHMX B .
8.8.5 Pospiny | Jorosopy, iHdopMauii woao KnieHta Ta npaBouvHy (uboro [orosopy), B TOMy 4uchi iHdopMmauii, ska
MICTUTBCS B AepKaBHUX peecTpax Ta iHWux 6a3ax nyGniyHOro KOPUCTYBaHHS, B NOPSAAKY, BU3Ha4YeHoMy 3akoHOM YKpaiHu
«[Mpo opraHizaLito opmyBaHHSA Ta 0biry KpeaAUTHUX iICTOPIN».

Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NowwmpeHHs iHpopmalii, ska cknagae kpeauTHy icTopito KnieHTa, Yepes iHwi 6topo
KpeauTHUX icTopin, ki 6yayTb cniBnpauoBaTt 3 baHkom y ManbyTHbOMY.

CTOpoHM [OMOBWMMMUCH, WO Yy pasi 3MiHM Ha3eu Ta/abo agpecu Oyab-siKOro i3 3asHadveHux y ubomy [orosopi Gropo
KpeaouTHuX ictopin, abo y pasi cniBnpaui baHky 3 6yab-aknMuy iHWKMK B1OPO KpeaUTHWX iCTOPIV MPOTAroM CTPOKY Aji LibOro
HoroBopy, BaHk nosigomnsie KnieHTa npo Has3By Ta agpecy 6lopo KpeouTHMX iCTOpiK, OO SKUX nepedaBaTUMETbCS
iHpopmauia ans dopMyBaHHA KpeauTHOI icTopii KnieHTa, y micusx HagaHHa Badkom nocnyr, Ha Canti BaHky, yepes
OuctaHuivHi  kaHann obcnyroByBaHHs. Ha poscyn badky Buwe3asHauyeHe MUMCbMOBE MOBIAOMIEHHA Moxe OyTn
HanpaBneHe baHkom Ha agpecy peecTpalii abo hakTU4YHOro NpoxmBaHHA KnieHTa pekoMeHOoBaHVWM NUCTOM 3 OMUCOM
BKMNaZEHHS.

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
[aTta nianucaHHsa 09.01.2024



19

8.8.9. Ha nepeBipky BaHkom y Gyab-sikuin BU3HaveHun BaHkoMm cnocib, 3 Gyap-sknx gocTynHux mxepen/ 6a3 gaHux, a Takox

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

[=1:

=

HagaHHa BaHkoMm 3 MeTolo nepeBipkn TpeTim ocobam iHpopmaii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHa ao [oroBopy
abo B AHkeTi KnieHTa un iHWoMy gokymeHTi, abo BioMmeTpuyHUX gaHux, 30Kkpema LWnsixoM o6MiHy/ nepenadi ¢oto KnieHTta
(BigumndpposaHoro obpady obnuyys). KnieHT ynosHoBaxye baHk 3B’a3yBatuca B 6yab-gkMin MOMEHT Yacy 3 poboToaasLem
KnieHTa, 3 iHWuMKn ocobamu, nos’sisaHnmu 3 KnieHToM CiMEMHUMU, POAMHHUMUW, TPYAOBMMM BiQHOCUHAMM, ANiS NEePeBipKU
Ta OTpMMaHHsa Oyab-akoi HeobXxigHoi iHdopmauii wopo KnieHta. Takox KnieHT He 3anepevye npoTM HagaHHSA
pob6otopasuesi KnieHTa, iHWMM ocobam, noe’sizaHMMm 3 KnieHTOM CiMENHWMW, POAVMHHUMMW, TPYAOBUMU BiJHOCUHAMU,
iHcpopmaLii, BkazaHoi B 3aaBi Ha npueaHaHHsA ao Jorosopy abo B AHKeTi KnieHTa um iHLWOMY JOKYMEHTI.

YknageHHam Lporo Jorosopy KnieHT nigTBepaxye, Wo BiH/BOHa npoiHdopMoBaHuii/a baHkoM npo cBOi npaBa sik cyb’ekTa
NepcoHarnbHUX JaHWX (30Kpema LUMSAXOM po3mMileHHs iHpopmalii Ha CanTi baHky), a TakoX L0 BCi 3anUTu A0 KPeAUTHUX
6topo, Lo 3aincHeHHi BaHkom 3 gaTu yknageHHs Lpsoro [loroBopy, 6ynu 3giicHeHHi 3a 3rogoto KnieHTa.

Byab-ski nosigomneHHsi Ta (abo) gokymeHTH, aki KnieHT 3060B'a3aHuin HagasaTn baHky 3rigHo 3 ymoBamu Lboro [Jorosopy,
NOBWHHI OyTK BuKNageHi B NUCbMOBI cdopmi Ta ByayTb BBaXaTUCb HaZaHUMWU HANEXHUM YMHOM, SIKLLO BOHW HagicraHi
pekomeHgoBaHUM nuctom abo HagaHi ocobucto 3a agpecot: iHaekc 04070, m. KuiB, Byn. AHgpiiBcbka, 4 (3a
Micue3HaxomkeHHAM barky) abo y BiggineHHs baHky, B akomy KnieHTom odopmneHo 3asBy Ha npyveaHaHHA go Jorosopy.

Byab-aki noBigomneHHsa Ta (abo) LOKYMEHTU, BUKNaAeHi B MMCbMOBI hopMi Ha manepoBoMy HOCIi, siki HagaloTbest baHkom
KnieHTy 3rigHo 3 ymoBamu Liboro [JoroBopy, HaacunalTbCs MOLWTO Ha agpecy peecTtpadii abo dakTM4HOro NpoxmBaHHA
KnieHTa, BkaszaHum y 3asBi Ha npueaHaHHsa o Jorosopy abo B AHkeTi KnieHTa um iHLWOMY JOKYMEHTI, WO 0GOPMITIOETHCSA
3a cpopmoto, BcTaHoBNeHow baHkoM, abo HagaeTbes KnieHTom ocobucTo nig Yac roro 3BepHeHHs 4o baHky. Y Takomy pasi
noBsigoMneHHs Ta (abo) OokymMeHTM OyayTb BBaXaTuCb HagaHuMu KnieHTy HaneXHWM YMHOM, SKLWO BOHW HagicrnaHi
peKoMeHA0BaHUM FIMCTOM, JIMCTOM 3 OroSioLLIEHO LIHHICTIO 3a 3a3Ha4YeHOo afpecolo.

CTopoHu norogunuce, WO NOBIAOMIEHHS Ta (abo) OOKYMEHTU BBaxaloTbCs oTpumaHummn KnieHTom 4vepes BigAaineHHs
NMOLUTOBOrO 3B’A3KY - HA CbOMUI AeHb 3 AHs peecTpadii bBaHKOM peKoMeHOO0BaHOro NMCTa, NMCTa 3 OrOSIOLEHOK LiHHICTHO
abo Tenerpamu y BigAineHHi nowToBoro 3B'asky/Tenerpadi (npu uboMy, KnieHT Hece pM3MK OTPMMaHHSA Takux NUCTIB Ta
Tenerpam y CTPOK, WO nepesBuwye 7 (ciM) KaneHoapHux pAHiB), abo wnaxom HanpaBneHHa SMS-noBigoMneHs,
nosigomneHb B Cuctemi «lHTepHeT-6aHkiHr», Ha CainTi baHky abo enekTpOHHOK MOLUTOK — B AEHb Ta Yac iX HanpaBneHHs
BaHkom, abo LnsAxomMm ocobUCToro BpyYeHHs! - B AeHb 0COOUCTOro BpyyeHHs1 KnieHTy, Bka3aHui B noBigomreHHsx Ta (abo)
OOKYyMEHTax.

MoBigoMneHHs, Woao SKMX BiACYTHA 0OOB’I3KOBa MMCbMOBa hopMa Ha ManepoBOMY HOCii MOXYTb HagaBaTucs BaHkom
KnieHTy B eneKkTpoHHin popmi, B TOMY YncChi (ane He BUKIMIOYHO) WNSAXOM po3mileHHs Ha CanTi Banky, HanpasneHHs SMS-
MOBIAOMIIEHb, EITEKTPOHHOK MOLWITOK, 3a AornomMorol Cuctemn «IHTepHeT-GaHkiHM», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BaHkoM KnieHTy Oyab-sikmx MOBiAOMMEHb Ta [AOKYMEHTIB B ENEKTPOHHIN ¢opMi, Taki MOBiAOMMEHHA Ta
OOKyMeHTn 6yayTb BBaxaTucb HagaHumu KnieHTy 3 gatm iX posmiweHHs Ha CawnTti banky Ta/abo 3 gatm Ta yacy
HanpaeneHHs SMS-NoBiAOMIEHHS, MNOBIAOMIIEHHS 3a OOMOMOrOK ENEKTPOHHOI MOLUTU, PO3MIlLEHHS iHopmauii 3a
pornomoroto  Cuctemmn  «IHTepHeT-6aHkiHr», cepBicy «SMS-6aHkiHr» 3 ypaxyBaHHAM o6paHoro BbaHkom cnocoby
MOBIAOMIEHHS.

BkasaHuin B uboMy MyHKTI [oroBopy nopsgok MOBIJOMIIEHHSA 3aCTOCOBYETbCS Y BWUMNaAkax, SAKLWO iHWMA NOpsOoK He
BCTaHoOBMNeHun 6yab-akumu iHWMMK ymosamu [lorosopy.

Ona Bu3HayeHHA po3mipy 3aboproBaHocTi 3a [JoroBopoM oCTaToyHOW niacTaBok OyayTe Gyxrantepcbki obnikosi gaHi i
paxyHkn Banky. Cnnata cymu, Wwo BumaraeTscs baHkom oo cnnatv 3a uum [JoroBopom, He Moxe OyTu npu3ynuHeHa, a
cnnayeHa KnieHTom cyma He Moxe 6yTu HUM BigKknMKaHa Ha nigcTaBi BUHMKHEHHSA Mk CTOpOHamMM Cropy LLOAO HanexHol
[0 cnnatu cymu i3 36epexeHHsM 3000B’s13aHb BaHky Mo noBepHeHHo KnieHTy HaaMipHO nepepaxoBaHuX CyM.

CTopoHN AOMOBMNUCH, WO Npu HeobXigHOCTI nNpoBedeHHs Ge3nocepenHboi B3aeMogii (TenedoHHi Ta Bigeoneperosopw,
ocobwucTi 3ycTpivi) baHka sik kpeguTopa, abo B3aeMoAii HOBOro kpeamtopa, abo KONeKTopcbKoi koMnaHii i3 KnieHTom npu
BperyrnoBaHHi NpocTpodeHoi 3aboproBaHocTi 3a UM [loroBopom, yknagatoun Jorosip KnieHT Hagae 3rogy Ha nNpoBeAeHHs!
B3aEMOfji, B TOMy 4uCHi Ha NpoBeAeHHs ocobucTtux 3yctpiven 3 9 oo 19 roauHu, i uen nyHKT [OroBopy BBaXaeTbCs
OKpeMOK MUCbMOBOI 3roflotd Ha ue. Ller nyHkT [JoroBopy He Moxe BBaaTucs 3abOpOHOH MpoBeAEeHHsI B3aemopii i3
KnieHToM B iHLWNI Yac, SKWO Lie He cynepeyunTb 3akoHy Ta/ abo 3AiNCHI0ETLCS 3a NorogXeHHsM CTOpiH.

BaHky 3ab60poHAETLCA NOBIOMIIATY iHbOpMaUito Npo ykrageHHs KnieHTom JoroBopy Npo CNOXMBYUA KPEAUT, MOro YMOBM,
CTaH BMKOHaHHS, HasiBHICTb NPOCTPOYeHOi 3aboproBaHoOCTi Ta ii po3Mip ocobaM, siki He € CTOPOHOK Takoro JOroBopy, Kpim
BUMAAKIB HasiBHOCTI BoneBusiBneHHs (3rogu) KnieHta B 3asaBi Ha npuegHaHHa go OKBO Ha noBigoOMMeHHs 3a3HayeHoi
iHpopmalii Ta iHdopmaLii Npo NPOCTPOYeHy 3ab0OpProBaHIiCTb NpeacTaBHMKAM, CMAgKOEMUSAM, MOPYYUTENSM, MaHOBUM
nopy4yuTensiM cnoxueaya, TpeTim ocobam.

B pasi, akwo 3 6yab-Aakux npuymH OyAb-ske 3 NonoXxeHb Lporo [loroBopy cTaHe HefincHUM, Hegjilounum, TakuM, WO He Mae
3aKOHHMX NiacTaB, abo HE3aKOHHMM, Lie He TsrHe 3a cobol BM3HAHHSA HefincHOCTI Byab-sikoro abo BCiX iHLIMX MOMOXeHb
uboro [loroBopy. BigHOCUHW, SIKi BUHMKAIOTbL Mig Yac Ta Yy 3B'A3KYy 3 yknagaHHAM LUboro [loroBopy Ta He BperynboBaHi B
HbOMY, PErynioTbCs 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukoM PoHay rapaHTyBaHHS Bknagie disnuHux ocib (Hagani - ®oHa). Ha BUkoHaHHst BUMor 3akoHy YkpaiHu
«[lpo cuctemy rapaHTyBaHHsA BKknagiB gi3nyHux ocid», bank nosigomnse, a KnieHT, yknagatoum uew [orosip, niaTBepaxye,
WO npoiHpOpMOBaHU NpPO PO3MilleHHss Ha odiuinHin cTopiHui PoHay www.fg.gov.ua iHopmauii wono ymos
rapaHTyBaHHA OOHOOM BifLLKOOYBAHHSA KOLUTIB 32 BKIIAOOM.

YknageHHam uboro [orosopy, KnieHT niaTBepaxye, Wo BiH/BOHa npoiHopmoBaHuit/a BaHkom nNpo ymMOBM rapaHTyBaHHsI
BiJLLUKOOQYBaHHA KOWTIB, po3milleHnx y baHky Ha ymoBax uboro [JoroBopy, 3okpema, Lo rapaHTii PoHOy noLmnproTbes B
MeXax rpaHW4HOro Po3Mipy Ha KowTu, po3miwieHi y baHky Ha ymoBax uboro [JoroBopy, nNpu BiACYTHOCTI yMOB/ BUNafKis,
3a3HaveHux y ctaTtTi 26 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHSA BKnaiB di3vyHUX OCib», 3MIiCT BkasaHoi cTaTTi Ta
YMOBWU Ha SIKMX 30iINCHIOETLCA PO3MiLLeHHS kowTiB y BaHky 3a uum JoroBopom KrnieHTy 3po3ymini. IHdopmaLiio Nnpo cuctemy
rapaHTyBaHHsA BKNagis i3NYHUX ociob po3miLLeHO Ha Canri BaHky:
https://retail.pumb.ua/deposit/membership_in_organizations B po3aini «®oHA rapaHTyBaHHSA BKNagiBy».

BaHk Hagae KnieHTy goBigKky Npo cuctemy rapaHTyBaHHA BknagiB pisnyHux ocib nicnsa yknageHHs [Jorosopy He pialle Hix
OAVH pa3 Ha pik y crnocib, Bu3HayeHun Mixk baHkom i KnieHTom y ubomy [loroBopi, a came: WsiXoM PO3MILLEHHS aKTyanbHOi
Bepcii AOBIOKM NPO CUCTEMY rapaHTyBaHHS BKNaziB gisnyHmx ocid Ha CaiTi baHky ans il nepernsgy Ta/abo 3aBaHTaXEHHsI
KnieHTom.

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
[aTta nianucaHHsa 09.01.2024
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PO30IN Il «Mocnyrn BaHky»

YactuHa 1.
YMmoBu ob6cnyroByBaHHsi KapTkoBUX paxyHkKiB

Mopspnok BiaKpUTTS, BUKOPUCTaHHA Ta 06cnyroByBaHHA KapTKoBUX paxyHKiB

baHk BigkpuBae KnieHTy KapTkoBuiA paxyHOK Micns 34iMCHEHHS MOro ineHTudikauii Ta Bepudikauii. lgeHTudikauis KnieHta
BaHky He € 00OB'A3kOBOK MiA Yac BIOKPUTTS paxyHKy, sIKLWO KNieHT GaHKy BXe Mae paxyHku B baHky i OyB paHiwe
ineHTuikoBaHn Ta BepudiKoBaHU BiANOBIAHO OO BUMOr 3aKOHOAABCTBA 3 NUTaHb (PiHAHCOBOrO MOHITOPUHIY Ta BiACYTHI
nigcTaBun Ans HanexHoi nepesipku/ aktyanisadii iHdopMauii wopao Kniexra.

BaHk 3gincHioe obcnyroByBaHHs KnieHTa 3a KapTkoBuMM paxyHKOM Ta Hagae nocnyry BignosigHoO Ao ymoB [lorosopy,
YMHHOrO 3aKoHoAaBcTBa, [pasun MIC.

KnieHT mae npaBo caMOCTIHO pO3nopsampKaTUCa KoWTaMmy Ha KapTKOBOMY paxyHKy (3a BUHATKOM BUMagkis, nepeabadeHnx
3aKoHOAaBCTBOM YkpaiHM Ta [oroBopom) WnAXoM HadaHHsa BbaHky nnatikHux iHCTpyKuii y BigaineHHi baHky um 3
BMKOpUCTaHHAM Cuctemu «IHTepHeT-6aHKiHM», a B OKpPeMMX Bunagkax, MorogxeHux baHkom, Lnsaxom HanpaBneHHs
NNaTPKHUX (HCTPYKLUIN, NignMcaHunx keanipikoBaHM enekTpoHHMM nignucoM KnieHTa Ha enekTpoHHy nowTty BbaHky 3a
dopmMoto, BcTaHoBneHo baHkoM, abo wnsxom BukopuctaHHa KapTku (il pekBisuTiB) B MOpsiaKy, BCTAHOBIEHOMY YMHHUM
3akoHOAaBCTBOM YkpaiHu, ymoB [orosopy, npasunamm MIC. BaHk Mae npaBo He npuimaty Big KnieHTa nnatikHi
IHCTPYKLUi, SKLLO BOHM He BigMnoBiAalTb BUMOraM 3akoHoAaBcTBa abo nopyLyoTs yMoBu [JoroBopy.

3roga KnieHTa Ha 34incHeHHs nnaTtikHOI onepauii 3 BukopucTaHHaM KapTku (il pekBisuTiB), B TOMy 4ucni, ane He
BUKITHOYHO, NNaTiKHOI onepauii 3 BukopuctaHHsaM Mob6inbHoro nnatikHoro gogatky (n. 2.26 Posginy Il ysoro Jorosopy),
Cnctemun «lHTepHeT-6aHKiHr», MOB’A3aHMX MixX CODOK NNaTiXHUX onepauin, nNnaTikHOI onepadii 3 nepekasy KOLWWTIB 3a
HOMEepOM MMaTiKHOT KapTKM OTpMMYyBaYa, NNaTixkHOI onepadii 3 BHECEHHS/3HATTS 3 KapTKOBOro paxyHKy roTiBKOBUX KOLUTIB
3 BuKopucTaHHaM KapTku (il pekBi3uTiB), BBaXKAETbCSl HAQAHOK Ha CyMy MNaTikHOI onepaLii 0gHOYaCHO 3 iHILiOBaHHAM
nnaTiKHOI onepadii/neploi NnaTikHOI onepaduii 3 NoB’A3aHMx Mk cobot nnaTtixHux onepauii. MNpu LbOMY, SKLWO TOYHA
CyMa nnatixHoi onepauii, iHiLinoBaHOi 3 BMKOpUCTaHHAM KapTku (il peksi3uTiB), HeBigoma KnieHTy B MOMEHT i
iHiLitoBaHHS, KnieHT Wnisaxom iHilitoBaHHS NnaTikHOI onepauii TakoxX Hagae 3rogy Ha 6rnokyBaHHS kowTiB Ha KapTkoBomy
paxyHKy y po3mipi BiAnoBigHo Ao iHdopmalii, oTpumaHoi baHkom Big MIC.

BpaxoBytoun ocobnueocTi dyHkUioHyBaHHA MIC (HEMOXNMBICTL BIAKNMKAHHA MNaTPKHOI onepauii 3 BUKOPUCTaAHHAM
Kaptkn (ii pekisuTiB) micnsa i iHiLitoBaHHA) MOMeHT ©e3BiOKNMMYHOCTI Yy BMNAAKY iHiLitOBaHHSI MnaTikHOI onepauii 3
BMKopucTaHHsaM KapTku (iT pekBiauTiB)/nepLuoi nnaTikHOI onepadii 3 NoB’A3aHnx Mixx coboto nNnaTikHMX onepawin HacTae
0HoYacHO 3 il iHiLitoBaHHAM.

BigknvkaHHS nopanblmnx MOB’A3aHMX MK CODOK NNaTiKHWX onepauii MOXNMBE LUMAXOM 3BepHeHHs KnieHnTta (Mioro
YNOBHOBAXXEHOro NpeAcTaBHuMKa) y pobounn Yac Ao BigdineHHa baHky i nogaHHA po3nopsamKEeHHSA NPO BiAKNMKaHHA 3roam
Ha BMKOHAHHSA NoAanblUMX MAATKHUX Omnepauii Ha NanepoBOMY HOCIi 3a BCTaHOBMEHOW baHkom ¢opmoro abo LnsixomM
BiAMiHM noJanbluMx NoB’A3aHNX Mk cobo nnaTtikHWX onepauinn y Cuctemi «IHTepHeT-6aHKiHM» (3a HasiBHOCTI TEXHIYHOI
MOXXTMBOCTI).

3ropa KnieHTa Ha 3giicHeHHs nnaTikHOI onepaldii, iHILinoBaHOT WNSXOM HadaHHA BbaHKy nnaTixkHOI IHCTPYKUIT y BigAineHHi
BaHky abo 3 BukopuctaHHsiM Cuctemu «IHTepHeT-6aHKiH», BBaXKaeTbCs HA4AHO Ha CyMy MnaTikHOT onepadii ogHo4YacHo
3 nignucaHHam KnieHTOM nnaTikHOI iHCTPYKUii, 30KkpemMa 3 BUKOPWCTaHHAM MPOCTOro €neKkTPOHHOro nignucy. dopma
nnaTikHOI IHCTPYKLii i OOOB'sI3KOBi AN 3anOBHEHHS PEKBI3UTW, BCTAHOBMIOTbCA BaHKOM 3 ypaxyBaHHSIM BUMOT
3aKoHOAaBCTBaA.

MomeHTOM 6e3BiOKNMMYHOCTI 3a MnaTikHOK iHCTPYKUiE, HagaHow Y BigaineHHi banky abo 3 BukopuctaHHaMm Cuctemmn
«IHTepHeT-6aHKiHM, €:

MOMEHT crnmcaHHs kowwTiB 3 KapTkoBoro paxyHky KnieHTta-nnaTtHuka, abo
3aKkiH4YeHHs1 onepauiHoro 4vacy onepadinHoro gHA baHky, WO nepedye AaTi BanioTyBaHHA BiAMOBIQHO OO0 NNaTiKHOI
IHCTPYKUIT (Y pasi 3a3HavYeHHs y NNaTiKHIN iIHCTPYKUiT AaTK BanioTyBaHHS).

BigknukaHHa KnieHTOM-NnaTtHUKOM (MAOr0 YNOBHOBAXXEHOK OCOOO0M) MNaTiXKHOT iHCTPYKLIi/3roam Ha 34iIMCHEHHS nnaTikHOI
onepaduil, iHiUiMoBaHOI LWNAXOM nodadi NNaTikHOI IHCTPYKUii, MOXMIMBO LUNSAXOM 3BEePHEHHs A0 BigdineHHs baHky go
HaCTaHHS MOMeHTY 6e3BiAKNMYHOCTI 3a MNaTiKHOK IHCTPYKUIED Ta nodadi po3nopsKEHHS MPO BiOKMMKaHHS MraTikHOI
iHCTPYyKUii/3roan (3a BcTaHoBNeHow BaHKOM (hOpMOK0) 32 YMOBM MOTOAKEHHS BIAKIMKAHHA MNaTKHOI iHCTPyKUii/3roan 3
BaHkoM (y BMNaaKy BiAKNMKaHHA NNaTpKHOI IHCTPYKLUIT 3a aebetoBMM abo KpeaMToBUM nepekasoMm), a B pasi BigKNMKaHHS
nNaTkHOI iHCTPYyKUii/3roan 3a pebeTtoBum nepekasom, OTpMMyBadeM 3a Skum He € baHk, - gogaTkoBO 3a yMOBM
NOrOMKEHHS BiAKNMKaHHSA MnaTiKHOT IHCTPYKUIT 3 oTpuMyBaveM, skui He € Bankom. BigknukaHHs KnieHToM-nnaTHUKOM
(Moro ynoBHOBaXkeHOH 0CO000) NNATKHOT IHCTPYKUIT MOXNUBE NLLIE B MOBHIN CyMi.

3roga Ha BUKOHaHHA NNaTikHOI onepadii (NoB’A3aHMX Mk cob0l0 NNaTiKHMX onepawin), LWo 34iACHIOITECA ANA BUKOHAHHS
KnieHTom rpowioBux 3060B’13aHb nepef baHkom, He Moxe ByTu BigknukaHa KnieHTom.

MnatixHy iHCTpyKuito KnieHTa (abo iHworo iHiyiaTopa nnatexy), wo Hagivwna ao baHky npotarom OnepaudiviHoro yacy,
BaHk 3060B'A3aHMIN BUKOHATK B AeHb il HaaXomxkeHHs. [naTixHy iHCTpykuito KnienTa (abo iHworo iHiuiatopa nnatexy), wo
Hagiviwna Ao banky nicna 3akiH4eHHA OnepauinHoro 4Yacy, baHk 30060B'A3aHWi BWKOHATWM He Mi3Hille HacTynHOro
onepauiiHoro gHs. MNnartikHa iHCTpyKUis, HagaHa KnieHTom (Aoro 3akOHHWMM NpeacTaBHUKOM), npuiiMaeTbes BaHkom go
BMKOHAHHS 32 YMOBW ii OPOPMIIEHHSA HANEXHUM YMHOM (3a POpPMOI, BCTAHOBMEHOW BaHKOM i3 3anoBHEHHsIM BCix
pekBi3nTiB) Ta ii nogadi y BCcTaHOBReHoMy Lum [JoroBopoM nopsaky (y BigaineHi BaHky abo 3 BukopuctaHHaM Cuctemu
«IHTepHeT-6aHKiHr»), a TakoX 3a YMOBW BiOCYTHOCTI 3aKOHHWX MiACTaB AN BiAMOBW B il MPUAHATTI, BCTAHOBNEHUX LM
HoroBopom abo 3akOHO4ABCTBOM.

KnieHT Moxe 3aiicHioBaTM MOMOBHEHHSA KapTKOBOro paxyHKy ocobucto abo 4vepes iHWuX oci6 cnocobamu, WO He
cynepeyaTb 3aKoHOAABCTBY YKpaiHW Ta BiANOBigalOTb BCTAHOBIIEHOMY PEXUMY paxyHKy, Y BantoTi KapTkoBoro paxyHky B
roTiBkoBin Ta/abo B GesroTiBkoBii hopmax. [Ana 3apaxyBaHHs roTiBKOBMX KowTiB Ha KapTtkoBui paxyHok, KnieHT -
Hepe3uaeHT [oAaTKOBO Hadae baHky AOKyMeHTH, Lo NigTBEPAXYIOTb JKepena iX NOXOO4KEHHS.

BaHk mae npaBo nebetyBati KapTkoBuii paxyHOK Ha Cymy onepadii, 3aiicHeHnx 3a KapTkoBMM paxyHKOM, 3 ypaxyBaHHSM
BMHAropoa/komicin 3rigHo 3 Tapudamu, Wwo AitoTb HA MOMEHT NPOBEAEHHS onepadii 3a KapTkoBUM paxyHKOM.

Mpwu 3miHi KnieHTom lMakeTa nocnyr Ha iHWwwMi MNMakeT nocnyr, BUHaropoaa 3a KOpWUCTyBaHHA HoBWM [MakeTom nocnyr 6yae
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HapaxoByBaTuCs 3 noyaTky HoBoro Po3paxyHkoBoro nepiofy, 3a BuKnodeHHAM [lakeTiB nocnyr, wopo akux Tapudamu
BaHKy BCTaAHOBMEHO OKpEMUI MOPSAOK BUHMKHEHHS 3000B’I3aHHS MO ChnaTti BUHAropoau 3a KOPWUCTYBaHHsS [lakeTom
NOCnyr.

Y Bunagky BnpoBagkeHHs BaHkom HesHwkyBaHoro 3anuwky KnieHT 30608B's3aHui nigTpumyBat cymy HesHwmxkyBaHoOro
3anvwky 3a KapTkoBUM paxyHKOM Yy BU3HA4Y€HOMY PO3MIpi.

KnieHT mae npaBo 3gircHioBatu NnatixkHi onepadii 3a KapTkoBUM paxyHKOM BUKIOYHO B Mexax [naTtikHoro nimity.
KnieHTy 3abGOpOHSIETLCS BUKOpMCTOBYBaTM KapTKOBUI paxyHOK ONS NMPOBEAEHHS onepauii, NoB'a3aHuX i3 34INCHEHHSM
NiANPUEMHULBKOT Ta HEe3anexHol NPogeciiHOl AiANbHOCTI.

MpoLeHTM Ha 3anuLLOK KOLUTIB, LU0 3HaxoAsaTbca Ha KapTKoBOMY paxyHKy KrieHTa, He HapaxoBYHOTbCS i HE CnnavyoThbes,
AKLWO iHWe He nepenbayeHo Jorosopom, Tapudamu Ta/abo ymoBamum 3apnnaTHOro npoekTy. Y pasi, akwo [oroBopom,
Tapudamu Ta/abo ymoBamu 3apnnaTHOro NPoekTy nepenbadeHo HapaxyBaHHS MPOLIEHTIB (4OX0AY) Ha 3anULLOK KOLUTIB,
Lo 3HaxoasaTbes Ha KapTtkoBomy paxyHky KnieHTa, baHk wogeHHO HapaxoBye Ta crnadye KnieHTy npoueHTw (goxia) Ha
3anuwIoK KOLUTIB, WO 3HaxogaTbcsl Ha KapTkoBoMy paxyHKy KrieHTa y poamipax, Bu3HayeHux [orosopom, Tapudamwu
Ta/abo ymoBamy 3apnnatHOro NPoeKTy Ta y BanoTi KapTKoBOro paxyHky, 1-ro ynmcna kaneHgapHoro Micsaus, HacTynHoro
3a 3BITHUM, SIKLLO iHLWMI TepMiH He nepeabaveHo Tapudamu. MNpoueHTn (oxia) Ha 3anULLIOK KOLUTIB, O 3HaXo4ATbCA Ha
KapTkoBoMy paxyHKy KnieHTa, HapaxoBylOTbCA Ta BUMMa4YylOTbCHA 3 ypaxyBaHHAM BUMOr 3akoHogdaBcTBa YKpaiHu oo
onogaTtkyBaHHs goxogdiB ¢i3anyHmx ocib.

KnieHT mae npago iHiuitoBaTu 3MiHy BCTaHOBMNeHMX baHkoM MiMiTiB 3a onepauisiMu 3 BUKOPUCTaHHAM KapTku:

WoneHHuii nimit no KapTui abo KapTkoBOMy paxyHKy — LUMAsSXOM: 3BepHeHHsi Ao LleHTpy obGcnyroByBaHHs KnieHTiB;
noAaHHA NMCbMOBOI 3as8BW A0 BiadineHHs banky, B skoMy BigKpuTO KapTkoBWW paxyHOK; CaMOCTIMHO BCTaHOBUTW Y
MobinbHoMy aogatky «IMYMB onliney;

LomicayHui nimit no Kaptui abo KapTKoBoMy paxyHKy — LUMSIXOM MOAaHHS MUCbMOBOI 3asiBU A0 BiaAineHHs baHky, B
SIKOMY BiOKpUTO KapTkoBuMIA paxyHOK;

LLlokBapTaneHui nimiT no Kaptui abo KapTKOBOMY paxyHKy — LUASXOM NOAaHHS MMCbMOBOI 3asABW A0 BiadineHHs baHky, B
SKOMY BigKpuTO KapTkoBuUi paxyHok abo vepes [UCcTaHuinHi KaHanu 06CnyroByBaHHs (3@ HAsBHOCTI TEXHIYHOT MOXITMBOCTI
y BaHky);

KnieHT mae npaBo BigkpvBaTW AOCTYN ANs KOPUCTYBaHHS KapTkolo 3a KOpPOOHOM LUNSXOM 3BepHeHHA ao LleHTpy
obcnyroByBaHHa KnieHTiB abo go BigaineHHs BaHky, B sikomy BigkpuTo KapTKoBWIA paxyHOK, a TakoX 3a LOMOMOroH
Cunctemu «lHTepHeT-6aHKiHM».

3miHa nimiTiB 3a onepauismMmu 3 BUKOpUCTaHHAM KapTku Moxe Npu3BoauTu 0o 36inblueHHs dhiHaHcoBMX puamkie KnieHTa i B
Takomy Bunagky baHk He Hece BiQNOBIAANBHOCTI 3@ HACTYMHI HECaHKUIOHOBaHI TpaH3akuii 34iMCHEHI 3 BMKOPUCTaHHSM
KapTtku/ Ti peksiauTiB. JlimiTn Ha npoBefeHHs KnieHTammn onepadin 3 BukopuctaHHaMm KapTtok, emitoBaHux AT «MYMB», abo
X pekBiaunTiB po3milleHi Ha CalTi BaHKy 3a nocunaHHsim: https://pumb.ua/bpk_limits.

KnieHT noBmHeH ByYacHO 3abesnevyBaTy HasiBHICTb KOWTIB Ha KapTKOBOMY paxyHKy AONs 3AIMCHEHHS BCiX HeobXiaHux
nnatexis 3a KapTkoBMM paxyHKOM, B TOMY 4MCAi | NOB'A3aHMX 3 BUKOHAHHAM YMOB AaHoro [JoroBopy, onnatu BMHaropoau
Ta/abo ans 3aincHeHHs nepeadadeHux gorosopamm JOroBipHMX cnucaHb, B TOMY YMCHi AMsi CMMCAHHS KOMICIT, BKITHOYa4m
BiALIKOOYBaHHSA BUTPAT BaHKy, MoHeceHux y 3B’A3Ky 3i CnraTok KOMICii 6aHKiB-KOpeCNOHAEHTIB.

MnatixHi onepauii 3a KapTkoBuM paxyHkom KnieHTa MOXyTb 3AiMCHIOBATMUCA 3a posnopsaxeHHam KnieHta abo 3a inoro
OOPYYEHHAM Ha MiACTaBi AOBIPEHOCTI, 3acBiAYeHOI B yCTaHOBEHOMY 3aKOHOAABCTBOM Mnopsaaky. lNpy LUbOMYy NUCBMOBI
PO3MNOPSAAKEHHS MOXYTb MiANNCYBATUCS BMACHWKOM paxyHKy abo [JoBipeHot ocoboto. MNpu 3miHi noBHOBaxeHb [oBipeHoi
0cobu, BracHWK paxyHKy 3060B'A3aHVIN HeranHo NOBIJOMUTK NPO Le B NMCbMOBIN dopMi BaHk, B iHWOMY Bunagky baHk He
Hece BignoBiganbHOCTI 3a NnpoBeaeHi [loBipeHoto ocoboto onepalii.

BaHk 30608B’a3aHMi HapgasaTu KnieHTy Bunucky npu 3BepHeHHi KnieHTa po BiggineHHs bBaHky, B dkomy BigkpuTui
KapTkoBuin paxyHOK, npu 3BepHeHHi Ao LleHTpy obcnyroByBaHHSA knieHTIB abo B iHWWM norogkeHun 3 KnieHtom cnoci6.
BuHaropopaa 3a HagaHHs Bunucok KnieHTy BctaHoBnoeTbes JorosopoMm, Tapudamu.

KnieHT 3000B’A3yeTbCA He pigwe ogHoro pasy Ha Micsaub ogepxyBaTu y BigdineHHi baHky Bunucky 3a KapTkoBum
paxyHKOM, SIKLWIO iHWe He Bu3HayeHO y 3asABi Ha MpUWEOHAaHHS, O3HANOMIIOBATU AepXaTeniB [00aTKOBUX KapToOK 3
onepauismn no KapTkam Ta KOHTponoBatu pyx KowTiB. KnieHT 3000B’A3aHMI LLOMICAYHO NEPEBIPATM BUNWUCKY 3a
KapTkoBMM paxyHKOM Ta KOHTPOSOBATK CaHKLiOHOBaHICTb NpoBeAeHHS onepalin, 3bepiratv KBUTaHLUii (Yeku, cninv Towo) i
npea'sBNsatn ix baHky Ha noro Bumory. B pasi Hedrogu KnieHTa 3 onepauismu BignosigHo o Bunucku 3a KapTkoBum
paxyHkoM, KnieHT mae nMcbMoBO 3BepHyTUCA A0 BaHky ans ockapxeHHs ByAb-aKoi onepadii, WO Bka3aHa y BUNWCLI 3a
KapTkoBMM paxyHkom, npotarom 15 (m'ATHapgusTW) kaneHgapHUX [HIB Bi AaTW OAepXaHHs BUMUCKW, a y BUNaaky
NopYyLLEHHST CBOro 3000B’si3aHHS LLOA0 OTPMMAaHHS BUMUCKM 3a KapTKoBUM paxyHKOM — He nisHiwe 15 (m’ATHagusToro)
yncna Micsusi, HacCTyMHOro 3a MicaueM B sikomMy Oyno npoBefeHO onepadito, ane B Oyab-AKOMy 3 BULEHaBeOEeHMX
BMNaZKIB, rPaHUYHUIA CTPOK, NPOTArom sikoro KnieHT mae npaBo 3BepHyTUCh A0 BaHKy Anst ockapkeHHs Oyab-skoi onepauii
cknagae 60 (wicTaoecAaATt) kaneHAapHUX AHIB MICMs CMMCAHHA KOLWUTIB 3 MOro paxyHKy 3a OcCKapXyBaHOK ornepauieto
BignoBiaHO A0 BuMoOr 3akoHy YkpaiHu “Ipo nnatikHi nocnyrn”. Akwo KnieHT He 3BepHYBCS MPOTArOM BCTAHOBEHOMO B
[oroBopi CTpoKy AN ockapXeHHs npoBefeHux onepadin, CTopoHn BU3HavaloThb, WO BCi onepauii 3a KapTkoBUM paxyHKoM,
npunHATI | norogxeHi Knientom 6e3 npaBa B noganbLUOMy OcCkapxyBaTu ix. HeoTpumanHa KnieHTOM Bunucku 3a
KapTkoBrMM paxyHkoM, He 3 BUHM BaHkKy, no3basnsie KnieHTa npaBa ockapxyBaTu BKasaHi onepadii no3a mexamu CTPOKY,
BM3Ha4YeHoro umm nyHkTom [orosopy. Lle monoxeHHs Aie Takox y BuUNagky, skwo KnieHT He 3BepHyBca Ao baHky 3a
OTPVMMaHHSAM BUMMWCKW, B TOMY YACTi LLLOMICAYHOI, 3@ KapTKOBUM paxyHKOM.

Mpw iHiyitoBaHHI 3akpnTTa KapTkoBoro paxyHky, KnieHT 30608B’si3aHuii noBepHyT 0o baHky yci KapTky, BunyLwieHi 40 Lboro
KapTkoBoro paxyHky. KnieHT 3060B’A3aHuin 3akpuT KapTkoBWIN paxyHOK y pasi npunuHeHHs aii KapTku Ta y pasi BigMoBM
Banky y lMepeBunycky KapTkv 3 gogepaHHaM nopsaky, nepeabadveHoro umm nyHktom Jorosopy. 3akpuTts KapTkoBoro
paxyHKy 34INCHIOETBCS 3 ypaxyBaHHAM HeobxigHocTi goaepxaHHa npasun MIMC, B ToMy umcni 3abe3neyeHHs 3a4iNCHEHHS
OCTaToOYHUX onepaduin no KapTkoBomy paxyHKy, MOBEPHEHHS MOMWIKOBUX MepekasiB Towo npotarom 45 (copoka n'atw)
KaneHgapHWX OHiB.

BaHk 3akpvBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepe BaHkoM, a TakoX 4Yepe3 HacTaHHA OOCTaBWH,
BM3HavyeHux n.n.4.1.5., 4.2.7. Posginy | uboro [oroBopy. baHk Bupae KnieHTy rotiBkoto 4yepe3 kacy baHky abo
nepepaxoBye Ha BU3HaYeHWU KnieHTom y nnaTtikHin iHCTpykuii (260 iHLOMY JOKYMEHTI) paxyHOK BCH CyMY 3aruLUKy KOLUTIB
Ha KapTkoBomy paxyHKy (B T.4. cymy HesHmkyBaHOro 3anuiuky). ¥ pasi HacTaHHS 06CTaBuH, BU3HayYeHux n. 4.2.7. Posginy
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| uboro doroBopy, KnieHT Hagae 3roay, a baHk mae npaso, npu 3akpuTtTi KapTkoBoro paxyHky KnieHTta 3aiicHutu [JJorosipHe
CMMCaHHA rPOLLOBMX KOWTIB 3 KapTKOBOro paxyHKy Ta mepepaxyBaTil 3anuLLIOK FPOLLOBMX KOWTIB 3 KapTKOBOro paxyHKy
KnieHTa Ha BHYTpPIlIHBOOAHKIBCbKUIA paxyHok BaHky Ta 36epiraTv rpoLloBi KOLWTM Ha TakOMy paxyHKy [0 iX MOBEPHEHHS
KnieHTy, SKLWO iHLWMI NOPSAOOK NOBEPHEHHS KOLWTIB HEe nepeabavyeHnii 3aKkoHO4aBCTBOM.

Y pasi BigkpuTtTs abo 3akputTa KapTkoBoro paxyHky, baHk nepesipse HasBHICTb iHpopmauii Nnpo BHeceHHs KnieHTa go
€anHoro peectpy GopXHUKIB i, AKwo KnieHT BHeceHin oo €amHoro peectpy GOpXHMKIB, NOBIgOMNsie Npo BiAKPUTTS/
3aKpUTTA 3a3HaYvYeHnin y €EanNHOMY peecTpi BOpXKHMKIB OpraH Aep>aBHOI BUKOHABYOI Cry»k6m abo npuBaTHOMY BUKOHABLHO.
BbaHk Mae npaBo BIAMOBWUTUCHL Bifd 3AINCHEHHS BMAATKOBMX onepauin 3a KapTkoBuM paxyHkoMm KrieHTa npu HasBHOCTI
nigospu, wo KnieHT BukopuctoBye BaHk Ans npoBedeHHs HE3aKOHHWMX onepauin abo iHWMX nigo3p 4v nigcTas 3rigHo
3aKOHOAAaBCTBA 3 NUTaHb (hiHAHCOBOrO MOHITOPWHTY, abo y BMNaaKy HasBHOCTI NMpocTpoyeHoi 3aboproBaHOCTi 3a UMM
HoroBopom abo iHwWoOi 3aboproBaHocTi nepen baHkom 3a iHWuMKW goroBopamu, abo y BUNagky HasBHOCTI dakTy
HeHanexHoro BMKOHaHHA KnieHTom abo TpeTiMm ocobamu, Ans skux KnieHT cTaB nopyuutenem Mo KpeauTHUM
3060B’A3aHHAM MO AoroBopam, yknageHum 3 baHkom, Ta noyatu npoueaypy norallueHHs NpocTpoyeHoi 3aboproBaHocTi 3a
uum [loroBopom Ta/abo 3aboproBaHOCTi 3a iHLLUMMKU 4OroBOpamu, 3a SkuMu KnieHT € 60pXHMKOM.

BaHk Mae npaBo Npu3ynMHNTK 30iNCHEHHS onepadiii 3a KapTkoBuM paxyHkoM Ta/abo 3ynuHutn (bnokysaTwn) gito KapTtkn y
Oyab-aKoMy 3 nepenivyeHnx HUXKYe BUNaakKiB:

y pasi HeHagaHHA KnieHTom AokymeHTiB abo Hed'saBneHHs y bank, B Tomy uwmcni 3rigHo i3 n. 5.1.1. Poaginy | uboro
[oroBopy, a Takox HeHagaHHs KrieHToM JoKyMeHTiB abo BigoOMOCTel npu BUHWKHEHHI ob6CcTaBuH, BU3HaveHux n. 5.1.10
Posginy | usoro [Jorosopy;

y pasi BUSABIMEHHS HEMMATOCNPOMOXKHOCTI (noripweHHs diHaHcoBoro ctaHy KrnieHta abo npu HasBHOCTI ABOX i Oinblie
HecnnayeHMx OOOB'sI3KOBUX MnaTexiB), HadaHHA HEOOCTOBIPHWX BigOMOCTel abo AOKYMEHTIB, B TOMY u4ucri B pasi
OTpyMaHHs iHpopmaLii npo ue Big MIC;

y pasi nopyweHHsa KnieHToM ymoB uboro [oroBopy, B TOMYy YMCHi HecnnatyM BUHAropogwu/koMicii, npoueHTiB abo
MiHimanbHoro nnaTtexy 3a HagaHum OBepapadTom Ta/abo KpeamTHoto niHieto;

y pasi BUHWKHEHHs1 HecaHkuioHoBaHoro osepapadty 3a KapTkoBum paxyHkoM Ta/abo npocTpodeHoi 3aboproBaHoOCTi 3a
OBepopadToM B A€Hb BUHUKHEHHS;

y pasi HasiBHOCTi 06CTaBWH, siKi cBigYaTb NP0 HecaHKLioHoBaHe/ HenpaBoMipHe BUKOpUCTaHHA KapTkoBoro paxyHky Ta\abo
KapTtkn Ta\abo Cuctemu «lHTepHeT-6aHKiHr» abo BMHUKHEHHSA Y BaHky nigo3pu wono MMOBIPHOI 3arpo3n He3akOHHOTo
BMKOpUcTaHHs KapTtkoBoro paxyHky Ta\abo Kaptku ta\abo Cuctemu «IHTepHeT-6aHKiHr;

y pasi HagxomkeHHA Ha paxyHok KnieHTa abo cnucaHHsi 3 paxyHKy KnieHTa KOWWTiB BHACNigoOK NPOBEAEHHA HEeHanexHoi
abo NoMUNKOBOI NMNaTiXKHOT onepauii, y TOMy 4Mchi, ane He BUKITHYHO, Y BUNAAKY OTPUMaHHS iHdhopMalii Npo npoBefeHHs!
HeHanexHoi abo NOMUIKOBOI NNaTiHOI onepawii Bif iHLIMX YYaCHUKIB NNaTiXKHOTO PUHKY;

SIKLLIO onepaLii 3a paxyHKOM He 3[iNCHIOBanucs NpoTAroM O4HOMO POKY;

y iHLWIMX BUNagkax HecBoevyacHoro noraweHHs 3aboprosaHocTi 3a [loroBopowm;

HaaXOOXXEeHHs1 JOKYMEHTanbHUX AaHux 3 iHpopmauieto npo Hamipu KnieHTa He noBepTaTtu KowTK (B TOMY YMCNi KpeaUTHI
kowTw 3a HapaHum Oeepapadtom Ta/abo KpeauTHoto niHieto, iHWIi nnatexi no [Jorosopy), Npo 3arpo3y 3aBaaHHA bBaHky
30UTKIB;

HeHagaHHa KnieHTom gokymeHTiB/ BigoMmocTen/ iHdopMmalii/ nosicHeHb BignosiaHo Ao sumor FATCA a6o CRS, 3aranbHoro
cTaHgapTy 3BiTHOCTi CRS abo HapgaHHA OOKyMmeHTiB/ BigomocTew/ iHdopmauii/ NOSICHEHb, O He CNpOCTOBYOTb MiAo3py
BaHky wwono nia3BiTHOCTI paxyHkiB KnieHTa BignosigHo Ao Bumor FATCA a6o CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS
abo HenosigomneHHs KnieHTom BaHKy npo 3miHy cTaTycy nogaTkoBOro pesvaeHcTsa ans uineni FATCA/CRS;

B iHLUMX BMNagkax, nepeabdayeHmx umm [Jorosopom abo 3akoHOO4ABCTBOM YKpaiHW.

CtopoHu pgomoBunucs, Wo y pasi Hecnnatu/HenoBHoi cnnatn KnieHtom 3aboproBaHocTi 3a [doroBopom abo iHLWOi
KpeauTHoi 3aboproBaHoCTi y CTpokM, nepenbayeHi umm [loroBopom Ta iHWKWMK JoroBopamu, yknageHnmu 3 bankom, BaHk
Ma€ npaBo 3 METO 3AiIMCHEeHHSA [loroBipHOro CnucaHHA Takoi MPOCTPOYEHOI KPeaMTHOI 3aboproBaHOCTi NPU3YMUHUTU
BMAATKOBI onepauii 3a KapTkoBMM paxyHKOM (3a BWHATKOM BWNAaAKiB MNPUMMYCOBOrO ChMCaHHSA, nepegbadeHnx
3aKOHOAaBCTBOM YKpaiHM) B Mexax Ccymum Takoi 3aboproBaHocTi. [MonoxeHHs uboro nyHkTy [oroBopy malTb
NMOHOBIIOBANbHUIA XapaKTep i MOXYTb 3aCTOCOBYBaTWUCSl  LOpa3y Yy BUMNAOKY BUHUKHEHHSI MPOCTPOYEHO! KPeauTHOT
3aboprosaHocTi KnieHTta nepes BaHkom NpoOTSAroMm BCbOro CTPOKY Aii uporo [Jorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3giny Il uboro Oorosopy KnieHT norogxyeTtbca 3 TmMm, Wwo baHk mae npaBo 3ynuHutu
(bnokyBatu) pgito Kaptkm abo sigmoButn KnieHTy B npoBefeHHi nepekasy KowTiB 3 KapTkoBOro paxyHKy B nepio
NPU3YNUHEHHS HA HBOMY BMAATKOBMX Ornepauin, i Taki aii He MoxXyTb 6yTn po3TnymadeHi KnieHToM sk nopylieHHss baHkom
CTPOKIB BWKOHaHHsI MnaTiKHMX iHCTPYKUin KnieHTa (iHWWMX po3paxyHKOBWMX [AOKYMEHTIB) Ta npaBa 6e3nepeLukogHoro
po3nopsmKeHHs KapTKOBUM paxyHKOM, B TOMY YMCHi SKLLO FPOLLOBUX KOLUTIB HA KapTKOBOMY paxyHKy 3 ypaxyBaHHSM CyMu
3aboproBaHocTi 3a [JoroBopomM HeaoCTaTHbO ANA BUKOHAHHSA AoKymeHTy KnieHTa Ha nepekas kowrTiB 3 KapTkoBoro
paxyHKy.

BbaHk Mae npaBoO NpU3YNMHWUTU 30OIACHEHHA onepauii 3a KapTkoBuM paxyHkom 3a gonomorot Kaptku, B Cucremi
«IHTepHeT-6aHKiHr», a Takox 3ynuHuTn (BnokyeaTu) gito KapTkv npu HagXoO[MKeHHi Bi4OMOCTElN Npo CMepTb BraCHMKa
paxyHKy (HagxomkeHHi Ao BaHky 3anuTy HoTapiycy, konii cBigouTBa Mpo cMepTb abo pilleHHs Cyady NpO OroroLLEHHS
NnoMepnvMm ToLL).

BaHk Mae npaBo NMOHOBWUTM 3AJIMCHEHHSA onepauin 3a KapTKoBUM paxyHKOM, siKWwo KrieHTOM yCyHeHi 06CTaBuHM, WO cTanm
nigcrasoto Ana 3ynuHeHHs (6nokysaHHs) Aii KapTku abo npusynnHeHHs BnaaTkosux onepauinn. Mpu 3gincHeHHi 3ynnHeHHs
(6nokyBaHHs) aii KapTku 3 nigctaB HaaxomkeHHs A0 baHky BigomMocTen Npo cMepTb BNacHUKa paxyHky, Lo o6ymoBneHo n.
1.1.24. Posginy Il uboro [loroBopy, baHk Ma€e npaBo 34iINCHUTU OAHY 3 HACTYMHUX Ain:

NOHOBWUTK 3AINCHEHHs1 onepauin 3a KapTkoBMM paxyHKOM, SIKLWO NiATBEPAMTbCS, WO BiAOMOCTI MPO CMepTb BMacHuKa
paxyHKy He BignoBigatoTb AINCHOCTI;

3aKkpuTh KapTkoBWIA paxyHOK Ha nigctaBax Ta Yy Nopsiaky, BU3HAaYEHOMY 3aKkOHOA4ABCTBOM YKpaiH1, HOPMaTUBHO-NPaBOBMMU
akTamu HauioHanbHoro 6aHky YkpaiHu.

KnieHT mMoxe KOHTpomnoBaTu pyx KOWTIB 3a cBOiM KapTkoBMM paxyHKOM KOPUCTYUMCb Mocnyro «SMS-6aHkiHry, sika
moxe OyTu BkntoyeHa Ao lMakeTy nocnyr abo HagaBaTuca baHkom nosa lMakeTom mocrnyr B 3aneXHOCTi Bif HanmoBHEHHS
obpaHoro KnieHtom [MakeTy nocnyr, 3 ypaxyBaHHsM TOro, Wo iHdopMyBaHHA Npo onepauii Ha Oyab-aki cymn 6e3
obmexeHb KnieHTn MOXyTb OTpuMyBaTM 4Yepe3 CepBiC OOCTaBKM TeKCToBMX noBigomneHb Viber, Push-nosigomneHb B
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mobinsHomy gopaatky «[MYMB Online» Ta Cuctemy «IHTepHeT-6aHkiHr», HanpaBneHHss SMS-noBijoMNeHb y TEKCTOBOMY
dopmarti SMS (Short Message Service) Ha MobinbHU TenedoH ctaHaapTy GSM 3ailicHioeTbca baHkom no onepadism: Ha
cymy Big 1000 rpmBeHb Npu BiACYTHOCTI iHWKX KaHanis iHopMyBaHHA (Viber, Push-nosigomneHs Ta Cuctemy «lHTepHeT-
GaHKiHr»).
KnieHT 3060B’sI3aHMIn cnnaTtuTX BMHAropogy 3a KOpUCTyBaHHS nocnyrol «SMS-6aHkiHr» B nopsigky Ta Ha ymoBax,
nepenbaveHnx [oroBopom Ta/abo Tapudamn. [Ons  kopucTyBaHHs nocnyrolo  «SMS-6aHkiHr»  KnieHT Moxe
BMKOpUCTOBYBaTK KoA(M), Npo siki baHk iHpopmye KnieHTa wnsxoM po3miweHHs iHdopMauii Ha Canti BaHky.
KnieHT mae npaBo BiAMOBWUTUCS Big KOpUCTyBaHHS nocnyrol «SMS-6aHkiHr», y pasi skwo nocnyra «SMS-6aHKiHM»
BxoauTb Ao NakeTy nocnyr, MMCbMOBO MOBIAOMMBLUM Npo Ue BaHk, npu uboMy CTOPOHM MOTOMKYHTHCH L0 PU3NK 30UTKIB
Big 34iicHeHHs onepauin nicns BiamoBu KnieHTa Big nocnyrn « SMS-6aHkiHm» Hece KnieHT. Y Bunaaky Bigmosu KnieHTa Big
KOpUCTyBaHHA nocrnyroto « SMS-6aHKiHr», HagaHHs i 30iNCHI0ETLCA 40 OTPUMAaHHS MMCbMOBOTO MOBIAOMITEHHS (3a8BW) Big
Knienta npo BigmoBy.
Mpw 3miHi Homepa MobGinbHoro TenedoHy KnieHta, B TOMy YiChi Ha KM MigknioYeHo nocnyry « SMS-6aHkiHr», KnieHT mae
HeravHO 3BepHyTUCb A0 BbaHky ocobucTo Ta 3anoBHUTK BignoBigHy 3asBy Ha NpuegHaHHs 0o [oroBopy, BCTaHOBIEHOMO
BaHkom 3paska, abo uyepe3 [MCTaHUiMHI kaHanm oOCnyroByBaHHsi (3@ HASABHOCTI TEXHIYHOI MOXNMBOCTI y BbaHky) 3
NnpoBedEeHHAM BianoBiaHOI aBTeHTUdikauii. He nosigomnenHs KnieHtom BaHky iHpopmauii npo 3miHy Homepy mob6inbHoro
TenedoHy KnieHTa 3BinbHse BbaHk Big Oyab-sKOI BiONOBIAANBHOCTI, WO MOXe BWHUKHYTM Yy 3B'SI3KY 3 BignpaBieHHAM
Bankom Knienty SMS-nosigomneHs npo ctaH KaptkoBoro paxyHky Ha Homep mobGinbHoro TenedoHy Knienta, wo 6yB
nosigomneHun KnieHtom y 3asBi Ha npuegHaHHa [o [orosopy abo nosigomneHun uyepe3 [ucTaHuiiHi KaHanu
obcnyroByBaHHs. CTOPOHM MOrogxyTbes, WO KrieHT Moxe 3BepHyTucs [0 baHky 4epe3 [ucTaHuiviHi kaHanm
obcnyroByBaHHS (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI y BaHky) Ansa amiHn Homepy mobinsHoro TenedoHy KnieHTa i, nicns
npoBeAeHHsA aBTeHTUdIKaLii BaHkom Moxe ByTM MPUMHATO pilleHHA npo 3MiHy Homepy mobinbHoro TenedoHy. AKwo
KnieHT He Moxe nponTu aBTeHTMdikauio (3 Byab-akmx npuyuunH), baHk He npuimae 3BepHeHHs KnieHTa A0 BMKOHAHHA Ta
Moxe 3anponoHyBaTu KrieHTy 3BepHyTMCA [0 BigdineHHsa baHky Ona HagaHHa BignoBigHOi nucbMoBOI 3asiBM Ha
npuegHaHHs 0o [Joroeopy, BCcTaHoBneHoro baHkom 3paska.
3a HasBHOCTI TexHi4Hoi MoxnuBocTi y BaHky, KapTkoBuin paxyHok 3a uum [JoroBopom Moxe OyTu BigKpUTMI Ha iM's
ManoniTHLOI 0cobu i 3aKOHHUM NPELCTABHWKOM Yy NOPSAKY Ta HA YMOBaX, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHM Ta LM
Horosopom. Mpy UbOMyY, y 3B’si3Ky 3 OCOGNMBOCTSIMM 3aKOHOAABCTBA 3 NUTaHb PO3MOPSIXKEHHS KOLTaMW Ta MarHOM
ManoniTHix oci6, 4o HabyTTa mManoniTHeo 0cobot HeobXiaHOro obcsAry UMBINBHOT AiE34aTHOCTI, 3aKOHHWUIA NPeaCTaBHUK
BBaXKaeTbCs KnieHTOM B po3yMiHHi Liboro [loroBopy.
Mpw BiokpuTTi KapTkoBOro paxyHky Ha iM’si ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif, iMeHi Takoi ocobu gie noro
3aKOHHMI npefacTaBHuK. O6GcnyroByBaHHA KapTKOBOro paxyHKy, BIiOKPUTOro Ha iM’st ManoniTHbOi 4O [OOCSITHEHHSI HEto
MOBHOMITTA 30INCHIOETLCA 3 YpaxyBaHHAM BWMOr 3aKOHOOABCTBA LWOAO 34IMCHEHHS MpaBOYMHIB ManoniTHiMM Ta
HEeNoBHOMITHIMK ocobamu.
HesBaxatun Ha iHWi ymoBM UboOro [1oroBopy, 3aKOHHWIA MpPeACcTaBHMK MarnosniTHbOI ocobwu, BiAKpMBaKuM Ha iM's
ManoniTHeoi ocobu KapTkoBMI paxyHOK MOrOMKYETbCA Ta NiOTBEPAXYE PO3YMiHHA Toro, wWo Oyab-siki dhiHaHCOBI
3000B’A3aHH$, L0 BUHMKAOTb Ta/abo MOXyYTb BUHUKHYTW Y 3B’A3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHAM KapTKOBOro paxyHky Ta
BMKOHaHHAM LbOro [loroBopy, y TOMy YMCHi, ane He BUKYHO, 3000B’A3aHHA 3i CnnaTtu KOMICii Ta BuMHaropod baHky,
noraweHHsa HecaHkuioHoBaHOro oBepapadTy Yy pasi MOro BUHUMKHEHHS!, MOKNaalTbCsi HA 3aKOHHOrO npeacTaBHUKA
MarnoniTHbOI 0cobu Jo HabyTTa Heto HeobxigHOro obcsAry LUMBINbLHOI Aie3aaTHOCTI.
Mpw gocarHeHHi manoniTHLO 0coboto, Ha IM’A AKOT BIAKPMTO KapTKOBWMI paxyHOK 1i 3aKOHHWUM MpeacTaBHMKOM, 14 pokis,
NMOBHOBaXXEHHA 3aKOHHOIO NPeACTaBHMKA LLOAO PO3NOPSMKEHHA KapTKoBUM paxyHKOM, BiAKPUTUM Ha iM’S ManoniTHbOI
0CcoBM NPUNUHAITLCS, a onepawii — 3ynNnMHAKTLCS A0 NPoBeAeHHS npoueayp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM’a
AKOI BigkpuTo KapTkoBui paxyHok. MNMoganblue o6cnyroByBaHHA KapTKOBOro paxyHKy 34IMCHIOETbCHA Ha 3aranbHUX yMOBax
usoro florosopy.
O6cnyroByBaHHSI paxyHKiB  MamnoniTHix i HenoBHoniTHiIX KnieHTiB 3AiicHI0ETbCS BaHkoM 3 ypaxyBaHHAM BUMOT
3aKoHoAaBcTBa YKpaiHW LWO0A0 3AiINCHEHHS NPaBOYMHIB MAnomniTHIMK i HENOBHONITHIMU ocoGamu. KnieHT - HEMOBHOMITHSA
ocoba (BikoM Big 14 po 18 pokiB) po3NOPSAKAETHCA KOLUTAMWU, yHECEHUMU Ha KapTkoBuUiA paxyHOK Oyab-sIKOK iHLUOH
ocoboto, 3a 3rojot opraHy onikv Ta niknyBaHHs | 6aTbkiB (ycMHOBMTENIB) abo NiknyBanbHUKIB, Ta CAaMOCTINHO 3abe3neyye i
Hece BiAnoBiganbHICTb 3a HasIBHICTb TakKMX A03BOMIB.
Oco6nuBocTi o6¢cnyroByBaHHsa 3apnnaTHux KapTkoBux paxyHkiB
BapnnaTHi KapTkoBi paxyHku BigkpuBatoTbest KnieHtam B Mexax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepeabayeHmx
3aKOHOAABCTBOM [OKYMEHTIB, 30Kpema, nucTa 3 nepenikoMm npauiBHukie/cTygeHTiB OpraHisauii, 3assu Opranisadii npo
BiKPUTTS MOTOYHMX PaxyHKIB Ha KOpUCTb hisuuHMX ocib, BiakpuBae KnieHTam KapTkoBi paxyHku, BUMyckae Ta Hagae
Knientam KapTku Ta MIH.
Onsa BigkputTa 3apnnaTHux KapTkoBux paxyHkiB, OpraHisauis nogae o baHky Takox naneposi NPUMIPHMKM BignoBigHWMX
3asB Ha npuegHaHHa oo Jorosopy, nignucaHux npauiBHUkamu/ctygeHTammn OpraHisadii, Ta Konii JOKYMEHTIB, Ski AaloTb
3mory baHky igeHTudikysatm ocib, Ha KOPUCTb SAKUX BiAKpMBalOTbCA KapTkoBi paxyHku B MOpPsiAKy Ta Ha ymoBax,
BM3Ha4YeHux gorosopom 3 OpraHisauieto.
BupaTkoBi onepadii 3a Takumy paxyHkamun 34iMCHIOITbCA Nicnsa 3BepHeHHs KnieHTa fo baHky (3okpema, Ans oTpvMaHHs
rpowen abo KapTku), npea'siBNEHHS HWM [OOKYMEHTIB, ski AalTb 3mory badky igeHTudpikysatm KnieHta. Y pasi
BiQNOBIAHOCTI KON OOKYMEHTIB iX opuriHanaMm Konii 3acBigvyloTbCAa nignucamMu ynoBHOBaXEHOro npauiBHuka baHky Ta
npauisHmka OpraHi3adii, Ha KOPUCTb AKOro BIAKPUTO paxyHOK.
BusHaueHun nopsigok BiOKpUTTS 3apnnaTHUMX KapTKOBMX PaxyHKIB 3aCTOCOBYETLCS, SKLIO iHWWA nopsgok He 6yae
nepenbayeHo 3aKkOHOAaBCTBOM Ta/abo BHYTPILLHIMU NOMOXEHHAMMN BaHky.
KnieHTn, skum Bigkputo 3apnnaTHuin KapTKoBMI paxyHOK, B Mexax 3apnnaTHOro MpoekTy 3 Bu3HadeHow OpraHisauieto
obcnyroBytoTbest  3a  Tapudbamn, WO BM3HadeHi npu nignvcaHHi Bankom 3 OpraHisauielo goroBopy B Mexax
06CrnyroByBaHHA 3apnnaTHOrO MPOEKTY i 3 AKMMKW, BriacHWK 3apnnatHoro KapTKOBOro paxyHKy O3HaWOMIOETHCA Mpwu
AKuenTyBaHHi Lboro [Jorosopy.
KnieHT mMae npaBo gopydatu OpraHisauii otpumyBatn y banky noro Kaptky Tta lIH go Hei, B pasi noro HagaHHs y
BiAMOBIAHOMY KOHBEpTI, B T.4. y pasi ii epeBunycky. KnieHT, nignucaHHam 3asBu Ha npuegHaHHSa 0o [JoroBopy 3 METO
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BiakpuTTa 3apnnaTtHoro KapTkoBoro paxyHky, nigTBepaxye HagaHHs noBHoBaxeHb OpraHisauii oTpumyBaTtu y baHky noro
KapTtky Ta MNIH go Hei, B T.4. y pasi ii NepeBunycky. MNpu HagaHHi KnieHTom Takmnx npas/ noBHoBaxeHb OpraHisauii, baHk He
Hece BignosiganoHocTi nepeq KnieHTOM y pasi HEOTPUMaHHS, HECBOEYACHOMO OTPUMAHHS, MOLLIKOAXKEHHS kKoHBepTy 3 IMIH
Ta/abo KapTku, a Takox 3a Oyab-siki CMMcaHHA rpoLoBmx KowTie 3 3apnnaTtHoro KapTkoBoro paxyHky, sikwo KapTtka ta/abo
MIH 6ynu nepenaxi OpraHisadii.

KnieHT, sk BmacHUK paxyHKy, Hagae baHky npaBo Ha nepegady OpraHisauii HoMepa KapTKOBOro paxyHKy, SKUn
BigkpuBaeTbca KnieHTy Ana 3apaxyBaHHSA 3apobiTHOI nnaTu, aBaHCiB Ha BiAPAOKEHHS Ta iHWWX BUAMaT 3rigHO
3aKkoHo4aBcTBa YKpaiHU Ta NpUpIiBHAHUX 4O 3apnnaTty Bunnar.

Y BMNagky NOMMUIIKOBOro 3apaxyBaHHs kowTiB OpraHisauieto, 3 skow baHk yknaB [doroeip B Mexax obcnyroByBaHHS
3aprnnartHoro npoekty, Ha 3apnnaTHuin KapTkoBui paxyHok KnieHTa, KnieHT noromxyetbcs Ha 3aiicHeHHs [JoroipHoro
cnucaHHs kowTiB 3 3apnnatHoro KapTkoBoro paxyHKy Ha CyMu Takmx MOMWUIIKOBO 3apaxoBaHMX KOLUTIB, Ta MOBEPHYTU iX Ha
paxyHok OpraHisauii, 3 SKOro BOHM Hagivwnu y pasi HagaHHA Jo Badky 3i ctopoHu OpraHridauii HanexHVM YMHOM
0hOPMINEHOTO NUCTA LLOAO NOBEPHEHHS KOLLTIB.

Mpn obcnyrosyBaHHi KnieHTa B Mexax 3apnnatHoro npoekty, baHk 3a iHiuiatuBoto KnieHTa, WO BupaxeHa B OOpaHHi
ocTaHHim lNakeTy nocnyr, abo B ob6paHHi HUM BiAMOBIAHOT Nocnyry nosa MakeTom nocnyr, MoXe HagaBaTu TakoMy KrieHTy
OBepgpad Tt abo KpeanTHy niHito B HaLioHanbHin BantoTi YKpaiHu - rpyBHI, HA yMOBax, BU3Ha4eHux LM JoroBopom.
KnieHT 3000B’A3aHMIN 34iNCHUTU NOBEPHEHHs1 Bciel cymu 3aboprosaHocTti nepen bankom 3a OeepapadTom/KpeanTtHoto
NinHieto/ HecaHkuioHoBaHUM oBepapadToM Ta HapaxoBaHWM MPoLEeHTaM/ KOMICIED Y HACTYMHUX BUNagKax:

y pasi posipBaHHs [loroBopy Ha 06CryroByBaHHsi 3apnnaTHOro MpoeKkTy, yknageHoro mik baHkom Ta OpraHisauieto, o
AaTtv posipBaHHA [loroBopy Ha 00CNyroByBaHHSA 3apniaTHOroO MPOEKTY;

y pasi NpUnuUHeHHs TpyaoBux BigHOCKUH 3 OpraHisauieto;

Y 3B’s3Ky 3 uum KnieHT gopyyae BaHky cnpsiMoByBaTh BCi HAOAXOOXKEHHS rPOLLOBMX KOLWTIB Ha KapTkoBuin paxyHok KnieHTa
B NnepLuy Yepry Ha NOBEPHEHHSsI Takoi 3aboproBaHoCTi.

YknageHHam [oroBopy KnieHT norogxyeTtbes, Wwo ymoBu o6cnyroByBaHHS 3apnnatHoro KapTkoBoro paxyHKy 3MiHIOOTbCS
Ta nopanblue obcnyroByBaHHA KapTKOBOro paxyHKy 3A4JiMCHIOETbCHA 3a 3aranbHuMu ymoBamwu/ Tapudamu (He B Mexax
3apnnaTHuX NpoekTiB) B 06yMoBrneHoMy faHuM [JoroBopoM nopsaky y pasi:

(a) posipaHHs [JoroBopy Ha o6cnyroByBaHHS 3apnnaTHOroO NPOEKTY yknaaeHoro mixk bankom Ta OpraHisadieto;

(6) npunuHeHHsa Tpyaosux BiaHOCUH KnieHTa 3 OpraHrisadieto;

(B) y BMNagKy BioCyTHOCTI 3apaxyBaHb Ha KapTkoBuid paxyHok Big Opradisadii npotarom 90 (geB’ssHOCTO) KaneHgapHuUx
OHiB.

CTOpOHM [OMOBWIMCH, WO MOBIAOMMEHHS BaHKy npo npunuHeHHst TpygooBux BigHocuH OpraHisauii 3 KnieHTowm,
3[icHIoETECA 3 NnorofkeHHst KnieHTa i Moxe BigbyBaTucs sik B 4aTy NoAaHHS 3asiBU NPO NPUMUHEHHST TPYAOBUX BiHOCKH
abo gaTy BMaadi BiaNOBIOHOrO Hakaly, Tak U B AaTy NPUMUHEHHS TPYAOBUX BIAHOCUH.

KnieHT Mmoxe BiaAMOBMTUCH Big 06CnyroByBaHHS Npu 3MiHi yMOB B Nopsaky, nepegbayeHomy uvm JoroBopom.

YactuHa 2.
MpaBuna KOpUCTyBaHHs, YMOBM BUNYCKY Ta o6¢cnyroByBaHHA KapTok

Bank Bunyckae KnieHTy KapTky Ta 3giiicHioe obcnyroByBaHHs KapTku BignoBigHO Ao ymoB uporo [oroBopy, sik 3acib
poctyny ao KapTKoBoro paxyHky (ogoepaHHs roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KowTiB, 6e3roTiBkoBOi onnatu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Bugaya KapTku BiobyBaeTbcsa BUKMIOYHO nicns onnaty KnieHTom BuHaropoam
3a Bugadvy Kaptku 3rigHo 3 [oroBopom, Tapudamu BaHky. TUNom enekTpoHHOro mnaTikKHOro 3acoby, Lo BMOAeTbCH
KnieHTy € KapTka, SKWwo iHWwe He 3a3HadveHo y 3asBi Ha npueaHaHHsa Ao [Jorosopy abo B iHWKX ymoBax [lorosopy.
Bank Bngae Kaptky Ta MNIH, npun upsomy KnieHt (abo [dosipeHa ocoba, Ha iM’'st sikoi emiToBaHO [loaaTKoOBY KapTKy) CTaBUTb
BMacHUA MiANUC Ha 3BOPOTHIM CTOPOHI KapTkum B MPUCYTHOCTI YNOBHOBaXXEHOro npauiBHuka BaHKy, SKWO Taka 30Ha
npocCTaBneHHs nignucy nepenbadeHa KapTkoto, a Takox po3nmcyeTbes 3a oTpuMaHHa KapTku Ta lMNIH, B pasi noro HagaHHs
y BignosigHomy KoHBepTi. Bupgava Kaptkm Ta INMIH moxe BinbOyBaTucsa B iHWOMY nopsgky B pasi emicii KapTkm B mexax
3apnnaTHoro npoekTy, abo ewicii BipTyansHoi KapTkn B Cuctemi «IHTepHeT-6aHkiHM», abo emicii 3 gocTtaskowo KapTtku
KnieHnTy. BigcyTtHicTe mignucy Ha KapTui abo HeBignoBigHicTb mignmcy Ha KapTui i3 nignucom Ha cynpoBigHWX onepawito
OOKyMeHTax, Mmoxe OyTu nigctasBolo Ans BiAMOBM BiA nNpoBefeHHs onepalii Ta/abo BunyyeHHs KapTku npu npoBeneHHi
onepadii y Toprosus.
[o ogHoro KapTkoBOro paxyHky Moxe OyTu eMiToBaHO fekinbka KapTok. Y 3HauyeHHi onepadin 3 BUKOpUCTaHHSAM KapTku y
[orosopi po3ymitoTbcs onepadii 3 BAKOPUCTaHHAM YCix KapTok, Lo emitoBaHi BaHkom Ao KapTkoBoro paxyHky.
Knient/ [OepxaTenb KapTku 3060B’si3aHuii BXUTU BCiX MOXNMBUX 3axodiB anga 3anobiraHHs Btpatu/ kpagixkku KapTtku,
HagiviHo 36epiratn KapTky Ta/ abo nopTaTMBHWI NPUCTPIN, TexHiYHUIA 3acib, Ha skuin BcTaHoBNeHO MoGinbHUA nnaTikHWNA
popjatok abo Mictutbea BipTyanbHa KapTka i He nepepasatv KapTky/ mopTaTvBHWI NpuUCTpi/ TexHiyHWi 3acib y
KOpUCTYBaHHA TpeTiM ocobam, He noBigoMnATM peksiauTn KapTkm abo iHwy iHdopMmauiio, sika Oae 3Mory iHiuiloBaTtu
MnatixHi onepadii, TpeTim ocobam, B TOMY 4ucChi, ane He BUWKIOYHO, SKLIO Li 0cobu npeactaBnstoTbCs MnpaviBHUKaMU
BaHky (okpim nosigomneHHs Homepy KapTku npauiBHukam BaHky y BUnagKy caMmocTinHoro 3sepHeHHs KnieHta (JosipeHoi
ocobn)/ Oepxartensa kaptkm go LIOK abo BigaineHHs bawHky), npauiBHukamu nigpo3giny 6eanekn bawky / HBY /
NPaBOOXOPOHHUX OpPraHiB TOLWO, 3 ypaxyBaHHAM Toro, Wwo BbaHk He 3AiicHioe BuXigHWX A3BiHKIB KnieHTam 3 Homepy
TenedoHy ansa 3e’asky 3 LJOK. Knient/ OepxaTtenb KapTtkn 3060B’si3aHMIn He nosigomnsaTtu TpeTtim ocobam [MIH, a Takox
naponi Ta/ abo kogoBi cnoBa, aBTeHTWUdIKALiAHI AaHi Towo, Ta 3b6epirat iX y TaemHuui, WwWob Hi 3a SKMX YMOB Taki
BiJOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucysaTtu lIH Ha KapTky Ta/abo Ha iHWi npeameTu, siki 36epiratoTbes
pasom 3 KapTkoto, He 36epiratu MNIH pa3om i3 KapTkoto, 3HULLyBaTU BCi noBigoMneHHs, ski Mictatb IH, ogpasy nicns
O3HaMOMIEHHS 3 iX 3MICTOM Ta HeramHo, y HanlKopOTLUMIN CTPOK MPOTSrOM AHSA 3 MOMEHTY HacTaHHsA nogii, iHpopmyBaTm
BaHk npo:
BTpaTy/kpagixkky KapTku/ii pekBiauTiB abo iHLLNX BUNagKkax MOXIMBOIO HECaHKLLiOHOBAHOIO BUKOPUCTaHHS KapTku Ta/abo ii
PEKBI3UTIB;
HecaHkuioHoBaHi Knientom/ [epxatenem KapTtku MnaTixHi onepauii;
Nnpo MOXINUBE OTPMMaHHS TpeTiMu ocobamu pekBiauTiB KapTku abo iHwWoi iHdopMadii, sika gae 3mory iHiyitoBaTu MNnaTixHi
onepadii;
npo A3BiHkW/SMS—nNoBIigOMMNEHHS Bif TpeTix ocib LWoAo HamaraHHs oTpumaTy iHdopmauio, sika Aae 3Mmory iHiuitoBaTu
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MnatixHi onepadii, Ta BYMHWTU HeBigknagHi Aii ana 3ynuHeHHst (6nokyBaHHs) Aii KapTku i 6nokyBaHHs Cuctemu
«lHTEepHeT-6aHKiHM.

CTOpOHU MOromxytoThbCs, WO HeaoTpuMaHHs KnieHTom/ [epxaTtenem KapTtku nepegbadeHnx umMm nyHKToM [loroBopy
3000B’A3aHb BBaXaeTbCs AigMr (M 6e3qisnbHICTIo), WO Npu3BOASATb A0 HEeCaHKLiOHOBAHOro BukopuctaHHa Kaptku, MIH,
pekBi3uTiB KapTku abo iHWOi iHopmalii, ska gae 3mory iHiuitoBatn naTikHi onepaduii i BiANOBiganbHICTL B Takomy
BMNagKy Hece KnieHT.

KapTkm HapatoTbes KnieHty Ta/abo noro [osipeHin ocobi (kpim BipTyanbHux KapTok) y TMmM4acoBe KOPUCTYBaHHSA Ha
ymoBax [orosopy. [MpaBo BracHocTi Ha KapTky sanuwaetbca y BaHka. o 3akiHyeHH TepMmiHy Aii KapTok, npu ix
noLkogkeHHi abo y Bunagky posipeaHHst [JoroBopy Ta 3akputta KapTkoBoro paxyHky, Knient/ Oepxatenb KapTok
3060B’A3aHM HeranHo noBepHyTn KapTkm y baHk, Kpim BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3
posnopsigxeHHs KnieHta (BHacnigok BTpatwu/ kpagikkm KapTku, npu KopucTyBaHHi ©OaHkomaToM abo nnaTikHUM
TepmiHanomMm/ NpPUCTPOEM TOLLO), He3amnexHo Bi4 NpuunMHKW BUBYTTA KapTkm 3 posnopsgkeHHsa KnieHTa, He nignsaraioTb
noBepHeHHo KnieHTy BaHkoM, BOHM MignsraloTb yTunisauii BignoBigHO [0 BHYTPIiWHiX npouenyp baHky npu ix
HaaXOOXeHHi (noBepHeHHi) Ao baHky.

TepmiH aii KapTkn BkazaHO Ha nuuboBin CTOpoHi y chopmati MM/PP (MM - aBi undpu nopsakoBoro Homepy micaus, PP -
OBi ocTaHHi uudpu poky). TepmiH aii KapTku nounHae nepebir 3 gHa emicii (Bunycky/ MNMepesunycky) KapTku i npyunuHaeTbes
B OCTaHHI AeHb MiCALS, 3a3HA4YeHOro Ha NuuboBI CTOpoHi KapTku. MpunuHerHsa Aii KapTkv Takox BigdyBaeTbes npu ii
aHyrnBaHHi, B TOMY 4uchi y pasi cnnuey 60 AEHHOrO CTPOKY, BiaBeAeHOro Ha aktuBauito KapTku, o obnikoByeTbca 3 gatu
il 3amoBneHHs 3 gocTaBkolo KnieHTy, Ta y BUMAOKy BUHMKHEHHS iHWMX obcTaBuH, nepenbadeHnx [oroBopom Ta/abo
npasunamu MINC. 3abopoHaeTbes BUkopucTaHHs KapTku Ta i pekBiauTiB nicns NnpunyuHeHHs CTPoky ii Ail. baHk nosigomnse
Knienta/ depxxatens KapTkun npo 3akiH4YeHHs1 TepMiHy Aii noro KapTkm He nisHiwe Hix 3a 10 (aecsiTb) KaneHgapHUX OHIB 40
3aKiHYeHHs1 CTPOKY 1T AiT 6yab-aKkMMm i3 AocTynHMX Ana Bbaxky 3acobiB: NOLWTO, eNeKTPOHHO MOLLTOD, Yepesd [AncTaHuinHi
kaHanu obcnyroByBaHHs Towo, 3 iHpopmyBaHHAM KnieHta/ [epxatena KapTks npo Te, WO BiH Mae npaBoO 3aKpuTu
KapTkoBMI paxyHOK y BMNaAKy BiACYTHOCTI iHWMX Aitounx KapTok go uboro KapTkoBoro paxyHky abo npoposxyBaTu
KopucTysaTtucsa nocnyramu baxky 3 BukopuctaHHs KapTku, B pasi ii [epeBunycky, 3i cnnaTol BUHaropoau BianoBigHO 4O
[Horosopy, gitounx Tapudis.

BracHuk paxyHky MOxe iHiLiloBaTU eMicito 4oOaTKOBMX KapTOK ANS 34iMCHEeHHs onepauin 3a KapTkoBMM paxyHKOM SIK Ha
CBOE€ iM'q, TaK i Ha im'a [osipeHoi ocobu (kpim BipTyanbHoi KapTku), Wwnsaxom ogopmneHHs B 06CnyroByloyomMy BiadineHHi
BaHky 3asBwu, 3a BcTaHoBneHot baHkom dopmoto, abo yepes [ducTaHLiliHIi kaHanu obcnyroByBaHHs. Y BUNAOKY HafaHHS
BMAaCHMKOM paxyHKy AopyyeHHs [losipeHin ocobi Ha niacTasi 4OBIPEHOCTI, 3acBig4eHOl B YCTAHOBNEHOMY 3aKOHOAaBCTBOM
NOpSAKY, PO3MOps4KaTUCA paxyHKOM 3 MpaBOM OTPMMAaHHSA [0AAaTKOBOI KapTKW, HAasIBHICTb Takoi [OOBIPEHOCTI
npupiBHioeTbCA CTOpOHaMU [0 iHiLitOBaHHSA BIACHWKOM paxyHKY BUMYCKY AOAATKOBOI KapTku Ha iM’a [loBipeHoi ocobu. Mpu
ubomy, CTOPOHU PO3YMIilOTb, WO HaNeXHWM MiATBEPXKEHHSM HagaHHA BracHUKOM paxyHKy [oBsipeHin ocobi npasa
3AiNcCHeHHs onepaui 3a KapTKOBUM paxyHKOM i3 BUKOPUCTaAHHAM AOAATKOBOI KAPTKM Ta HA OTPUMaHHS 40AaTKOBOI KapTku
€ AK BignoBigHa 3asBa BMacHWKa paxyHKy, 3a BCTaHOBMNeHow BbaHkom opMoto, Tak i OOBIPEHICTb, BUAaHa BrACHWKOM
paxyHKy Ha im'a [oBipeHoi ocobu 3 nMpaBoOM po3nopsaXeHHs KapTKoBUM paxyHKOM i OTpuMaHHs KapTku (goaaTkoBoi
KapTku), 3acBigyeHa B YCTAHOBMEHOMY 3aKOHOLABCTBOM nopsaky, 6e3 HeoOXiAHOCTIi HafaHHA  BMACHUKOM
paxyHky/[loBipeHo ocoborw goaaTtkoBux nigTBEpMkeHb MpaBa [loBipeHOi 0cobu Ha OTpMMaHHA [0AATKOBOI KapTKM.
IHiuitoBaHHSAM Bunycky KapTtkm Ha iMm'a [JoBipeHoi ocobu, KnieHT Haginse il noBHOBaxeHHAMY (Hagae npaBo Takin ocobi)
3gincHioBaT  onepadii 3@ KapTkoBMM paxyHKOM (po3nopsigXaTucsi KowTamu) i3  BUKOPUCTaHHAM  BUMYLLEHOI/
nepesunyLLeHoi Ha ii im’a KapTku i iHiuitoBaTu MNepesunyck Kaptn Ha cBoe iM’a (im’a JosipeHoi ocobu), Akwo KnieHTom He
Oyne iHiuiioBaHe 3BepHEHHst 40 6aHKy Npo 3ynuHeHHs (brnokyBaHHSA) Aii kKapTku Ha iM’ss [osipeHoi ocobu. Emicia (Bunyck)
[oAaTKoBOI KapTku Ao KapTkoBoro paxyHky KnieHTa 3A4iMCHIOETLCA BUKIIOYHO 3a BiAnoBigHWM pieHHaM baHnky. Bugava
[OAAaTKOBMX KapToK BigOyBaeTbCA BWKIIOYHO Micnsi onnatu BuHaropoon bawdky, skwo Taka nepegbadeHa [oroBopowm,
Tapudamu. BignosiganeHicTb nepen baHkoM 3a BMKOPUCTaHHA O0AATKOBMX KapTOK, Y BiAMOBIOHOCTI A0 BCTaHOBNEHMX
YMOB Ta BMMOT 3aKOHOOABCTBA, HECe BIAaCHWK paxyHKy. BrniacHuK paxyHKy Takox npunmae Ha cebe BCi pusmKu, WO MOXYTb
BMHWKHYTM NPU BUKOPUCTaHHI A0AaTKOBUX KapTok [JoBipeHMM ocobamu.

Bank mae npaBo nepepatn Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM's KnieHTa, npeactaBHuky KnieHTa 3a
[JOBIpEHiCTHo, Lo NocBigYeHa B yCTaHOBNEHOMY 3aKOHOAABCTBOM MopsAKy. Y Takomy pasi baHk He Hece BignoBiganbHOCTI
3a npoBeeHHs onepadin 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoi NnpeacTaBHUKY 3a AOBIPEHICTIO.

BnacHuk paxyHKy MOXe iHiLjtoBaTM emicito [oAaTKOBOI KapTku (Kpim BipTyanbHoOi KapTku) cBoii manonitHii Ta/ abo
HEMNOBHOMITHIN OWTUHI, YCUMHOBMEHI auTuHi abo nigoniyHomy. Mpu UbOMy BCi onepadii, 34incHeHi ManoniTHeol Ta/ abo
HEMNOBHOMITHLOKD 0OCOBOI 3a 4OMOMOrol A0AAaTKOBOI KApTKM BBaXalTbCH 3AINCHEHVMMMU 3a 3roAO0H BraCHMKa pPaxyHKY
(6aTbKiB, ycuHOBMOBaYa abo niknyeanbHWKa) Ta i3 goaepxaHHsam Bumor cT. 31, 32 LiuBinbHoro kogekcy YkpaiHu.
BukopucTaHHsa KapTku 3a goBipeHicTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BUKOpUCTOBYBaTu nuiue KapTky emiToBaHy
Ha ii iM’a. BnacHuk paxyHKy Moxe BUKOpUCToBYBaTK KapTKy, eMiToBaHy Ha Moro im’s.

[Onsa MNepesunycky KapTku A0 3aKiHYeHHS 1T TepMiHy Aii, B TOMY YiCni Npy NOLKOAXeHHI KapTku, KnieHT moxe iHiuitoBaTn
emicito KapTkm Ha ymoBax, wo nepenbaveHi [oroBopom, nogaBliM [0 BigdineHHs baHky, B sikomy 0GCnyroByeTbCsi
KapTkoBuin paxyHOK, MMCbMOBY 3asBYy abo 3BepHyBLUMCb A0 BaHky yepes [ucTaHuiviHi kaHanu obcnyroByBaHHS. BaHk
3aincHioe Mepesunyck KapTku nicna cnnatu KnieHtom BuHaropoam 3rigHo 3 [lorosopom, Tapudamu.

Mepesunyck KapTok (3a BuHATKOM [MepeBunycky KapTku y 3B'A3Ky 3 ii NOLWKOOXKEHHSIM, 3a YyMOBU ii NoBEepHEHHSA B baHk)
3AINCHIOETLCA NnLLe 3a pieHHsaM baHky 3a ymoBu goTpuMaHHs KrieHToM ymoB Lboro [JoroBopy Ta HasiBHOCTI KOLWTIB Ha
KapTkoBOMYy paxyHKy Ans onnatu nocnyr baHky srigHo 3 [dorosBopom, Tapudamu. baHk Mae npaBo Ha CBil po3cya
3paincHnTK Mepesunyck KapTku y 3B'A3Ky 3 3aKiHYEHHAM TEPMIiHy ii Aii, B TOMY YMCIi HE OYiKylo4M TepMiHY 3akiH4YeHHs ii Aaii, i
npy uboMy, KrieHT He 3BiNbHAETLCA Big OnNnaTtv BMHAropoAau 3a HapaHi nocnyru 3rigHo 3 [dorosBopoM, Tapudamu. Y
BUNagKy He 3piicHeHHs BbaHkom [lMepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy i gii, KnieHT moxe iHiuitoBaTn
emicito KapTtku 3rigHo ymoB, nepegbadennx n. 2.7. Po3giny Il usoro Jorosopy.

BaHk mae npaBo BigMoBUTY y Buaadi, MNepesunycky Kaptku 6e3 nosicHeHHs NpuyunH. BaHk mae npaBo BiAMOBWTU Y Buaaui,
Mepesunycky KapTku y BignoBiaHOCTI 40 3akoHodaBcTBa Ykpainu Ta npasun MINC, a Takox y pasi HaaaHHs HEAOCTOBIPHUX
BiJOMOCTEN, HECTINKOro piHaHCOBOro cTaHy abo HasiBHOCTI iHLWMX 06CTaBUWH, SKi MOXYTb BMAIMHYTU Ha NaTOCMNPOMOXHICTb
KnieHTa.

BaHk He Hece BignoBiganbHICTb 3a HEBYacHe OTpuMaHHs Ta/abo akTueauilo nepeswunywieHoi KapTkm y baHky. 3amoBneHi,
ane He oTpumaHi KapTku, y Tomy 4ucni nepeBunylueHi, 36epiratotbest y baHky He Ginble 3 (Tpbox) Micsuis, nicns 4yoro
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MOXYTb OyTW 3HWLIEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHs KnieHTy BuMHaropoau 3a ii
ewmicito (Mepesunyck). MNpu nepesunycky KapTku i3 3amoBneHHaM 1i goctaBku KnieHTy, aktuBauis KapTkvm Ta oTpumaHHs
MIH-kony no Hei moxe ByTu 3aiicHeHa KnieHTom Yepe3 mMobinbHU gogatok MYMB Online.
KapTku MuTTEBOrO BUNYCKY Ta BipTyanbHi KapTku MNepesBunycky He nignaratoTs.
BaHk mae npaBo Bunyuutn ado 3ynuHutun (6nokyeatu) gito KapTku, a Takox 0OMeEXnUTM BUKOPUCTAHHS 3apeecTpoBaHuX B
Mo6GinbHomy nnaTixxHoMy AopaTky KapTok, npu HasiBHOCTI 06CTaBWH, siKi cBigYaTb NPO HeCaHKLioHoBaHe/ HenpaBOMipHe
BuKopucTtaHHa Kaptku abo ii pekBiautiB abo npu BMHUKHEHHI y BaHky nigo3py woao iMOBIpHOI 3arpo3n He3aKOHHOTo
BUKkopucTaHHsa KapTtku abo ii pekBisuTiB.
BaHk mae npaBo aHyntoBaTu KapTky Ta/abo 3ynuHutu (6nokysatu) gito KapTku 3a 3assoto KnienTta/ Oepxartens Kaptku, B
TOMy uncni y pasi Btpatu/ kpagikkn KapTku, a Takox B iHWMX BMNagkax, nepegbaveHnx 3akOHO4ABCTBOM, NMpaBuiiamu
MMC, Oorosopom.
Knient/ Oepxatens KapTkm mae npaBo iHiuitoBatn 3ynuHeHHs (6nokyBaHHs) Aii KapTok, emitoBaHux o Kaptkosoro
paxyHKy LUNSIXOM 3BEPHEHHSA A0 BiaaineHHs baHky ocobucto abo cnocobamu, BkazaHumm y n. 2.19 Posginy Il Jlorosopy.
Y Bunagky Brpatw/kpagixkn KapTkw/ii peksisuTiB abo iHWKWX BuNagkax MOXIMMBOIO HECaHKLiOHOBAHOTO BMKOPUCTaHHS
KapTkn Ta/abo ii peksiauTiB (B TOMy umcni Oyab-akoi iHdopmauii wono Kaptkn abo noptatMBHOrO npuctporo/ TexHiYHoro
3acoby i3 BcTaHoBneHUMM Mo6inbHUM MnaThkHUM JogaTkoM B sIkOMY  3apeecTtpoBaHo KapTky), npoBeaeHHs
HecaHkuioHoBaHmx Knientom/ [depxatenem KapTku onepauin 3a KapTtkoBum paxyHkoMm, KnieHt/ Oepxatens Kaptku
3000B'sI3aHNIA HEranHO, a caMe B HAMKOPOTLUMIA CTPOK NMPOTArOM OHS, B SKUIA 3AiicHiOBanucs (BigdyBanucs) BianosigHi aii
(nogii), 3gincHuTn 3ynuHeHHs (6rokyBaHHs) Aii KapTkuy wnsxom:
a) 3BepHeHHs Ao LleHTpy obcnyroByBaHHs KnieHTiB (npautoe uinogo6oso, Homepu TenedoHiB BkasaHi B TepMiHi «LieHTp
o6cnyroByBaHHs KnieHTiB» Ta Ha Caiiti BaHky), abo
6) HapcunaHHa SMS 3 Homepy mo6inbHoro TenedoHy KnieHta (3a ymoBu kopucTyBaHHA KnieHToM nocniyroto «SMS-
6aHkiHr») Ha Homep 4682 3i 3micTom:
- BLOCK ab6o BJIOK - ansa 6nokyBaHHsi BCix KapTok;
- BLOCK a6o BJ10OK i3 3a3Ha4yeHHsIM oCTaHHiX 4oTUpboXx Lundp Homepy KapTku - ans 6nokyBaHHs nesHoi KapTku, abo
B) BMKOpUCTaHHA Cuctemmn «IHTepHeT-6aHKiHM» (3a HassBHOCTi TEXHIYHOT MOXIMBOCTI).
BaHk He Hece BignosiganbHoOCTI 3a [naTtixHi onepadii, iHiLinoBaHi 3a gonomoroto KapTkm abo 34iiCHEHHI 3a 4OMOMOroH
MoGinbHoro nnaTixxHoro goaaTky, A0 3ynuHeHHS (6rokyBaHHs) Aii KapTkm abo 0bMeXeHHS BUKOPUCTaHHS 3apeecTpoBaHNX
B MobinbHoMy nnatixHomy aogatky KapTok, a Takox y pasi po3bnokyBaHHs Aii KapTku KnieHtom. CTOpoHM norogmnuce,
wo B pasi nigknoyeHHa KnieHta po nocnyrm «SMS-0aHkiHr», HecaHKUioOHOBaHe BUKOpUCTaHHA KapTku, npoBeneHHsi
HecaHkuioHoBaHux KnieHtom/ OepxaTenem KapTkv onepadivi 3a KapTkoBUM paxyHKOM BBaXaeTbCsi BUSiBNEHUM KnieHTom
Bigpa3sy nicns HanpaeneHHs BaHkom SMS npo 3gincHeHHs Takoi onepaduii Ha Homep mobinbHoro Tenedony KnieHra.
3ynuHeHHs (bnokyeaHHs) aii KapTkn abo obMexeHHs1 BUKOPUCTaHHS 3apeecTpoBaHux B MobinbHOMy nnaTixxHOMY JoaaTky
KapTok Mmoxe BigbyBaTucsa 3a ycHum 3BepHeHHaM KnieHta/ Oepxatens KapTtkm go LIOK 3a ymoBM npoBefeHHsT yChilHOT
aBTeHTudikauii Knienta/ Oepxatens Kaptku. Akwo KnieHt/ Oepxatenb KapTku He Moxe npoinTu aBTeHTudikadito (3 6yapb-
AKMX NpuymnH), bark He 3gincHioe 3ynuHeHHs (6rokyBaHHs) aii KapTkm Ta Moxe 3anponoHyBaTh 34IMCHUTM iHLWI cnocobu
3ynuHeHHs (6rokyBaHHSA) Aii KapTtky, BkasaHi B n. 2.19 Po3giny |l Jorosopy, abo 3BepHyTUcA Ao BigaineHHs BaHky ons
3ynuHeHHs (6nokyBaHHSA) ii Ail Ta nogaHHs KnieHToOM 3asBM NpO OCKapXXeHHS HeCaHKLIOHOBaHOI TpaH3akKLii.
dakT oTpumaHHa Bbankom 3adBu Big KnieHTa Ha ockapXeHHS TpaH3akuii He no3baBnse Woro npasBa 3BEPHYTUCH i3
BiAMOBI4HOO 3a51BOK0 4O NPaABOOXOPOHHMX OpraHiB.
BaHk mae npaBso BigHoBUTYK fito KapTku (aktuByBaTu KapTky), Aito sikoi 6yno 3ynmHeHo (6rokoBaHo) 3 iHiuiaTven BaHky,
abo MOHOBWUTU MOXNMBICTb BMKOPUCTaHHA 3apeecTpoBaHnx B MobinsHoMy nnaTikHOMY goaaTtky KapTok y pasi ycyHeHHS
obcTaBuH, WO cTanu nigctaBol Anst Takoro 3ynuHeHHs (6rokyBaHHsi) abo obmexeHHsl. BigHoBneHHs aii KapTku
(aktvByBaHHa KapTku), skwo 3ynuHeHHs (6bnokyBaHHA) Aii KapTku iHiuinoBaHo KnienTom/ [epxartenem Kaptky,
3[JiACHIOETBCA BUKIMIOYHO Ha niactasi nucbMoBoi 3asiBu KnieHta/ [epxartens KapTku, KkpiM Bunagkis 3ynuHEHHSs
(6nokyBaHHs) gii KapTkm yepe3 Cuctemy «lHTepHeT-6aHKiHM» Ta iHWMX BMNAAKiB, BU3HAYEHMX Y BHYTPILLHIX JOKYMEHTax
BaHky.
Butpatn, noe's3aHi i3 3giicHeHHsM 3ynuHeHHs (6nokyBaHHsa) Aii KapTkm a Takox no BigHoBneHHwo Aii KapTku
(akTmByBaHHI0 KapTkun) Hece KnieHT.
Yknapatoun [orosip, KnieHT ©e33acTepexHo MigTBEpAXye CBOK 3rofy 3i Bcima ymoBamu 3ynuvHeHHs (6nokyBaHHs) Ail
KapTku BcTaHOBNEHUMK ymoBamu [loroBopy, BU3HAE iX SK 30iNCHEHI 3 NOro 3roau.
Ona 3abesneyeHHsa nig 4ac kopucTyBaHHA KapTkot 6e3nekun, HeobxigHO [oTpumyBaTMcs ymoB [lOroBOpy a TakoxX
peKkoMeHOOBaHMX 3axodiB 6es3nekn, fK BUKNAAEHWX Y MOMOXEHHSX akTiB LUMBINMbHOIO 3aKOHOA4ABCTBA, HOPMAaTUBHO-
npaBoBuMX akTiB HauioHanbHoro 6aHky Ykpainu, Tak i po3miweHux Ha Cawnti baHky, Ha 6GaHkomaTi (Ha MOHITOpi GaHkomaTy)
TOLLO.
B Tomy umcni Knient/ Oepxatenb KapTku 3060B’a3aHMIA:
nepekoHaTUCb y ToMy, Lo Ha 6aHkomarti abo iHWOoMy NpuCTPOi AN BuAaadi roTiBkW, NPUAMAHHSA KapTKW, B TOMY Yuichi Ha
KnasiaTypi, BiacyTHi Oyab-aKi 3aMBi NPUCTpPOI, BIACYTHI Bioeokamepu Towo. Y BUNAAKY BUHUKHEHHS TEXHIYHMX 360iB npu
KopucTyBaHHi 6aHkomMaTom (He BuMaava 3aMOBMEHOI CyMu roTiBkM / He noBepHeHHs KapTku Towo), KnieHt/ Oepxatens
KapTku 3060B’a3aHMin He Bigxoaaum Big 6aHkomaTy 3aTtenedoHysaty go LleHTpy o6cnyroByBaHHS KNIEHTIB | BUKOHYBATH
BKasiBku onepatopa LIOK;
3[iMCHIOBaTM NNaTtexi B Mepexi |HTEepHeT 3 BUKOPUCTaAHHAM pekBi3nTiB KapTku BMKIIOYHO 3@ AOMOMOrOK MOPTaTUBHUX
npucTpoiB abo TexHiYHMXx 3acobiB, Ha SKMX BCTaHOBMEHE NiLeHsiliHe nporpamHe 3abesneyeHHsi, B TOMy Ynichi onepadiiHa
cucTema, aHTMBipycHe nporpamMHe 3abesnevyeHHss Ta MixmepexeBuin ekpaH (Brandmauer, Firewall), cnigkyBatn 3a
CBOEYACHMM OHOBIEHHSIM MPOrpamMHOro 3abesneyvyeHHsi, aHTMBIpyCHMX 6a3 Ta NpoOBOAMTU NEpIOONYHE CKaHyBaHHS
BMACHOr0 TEXHIYHOrO 3acoby, sIKMA BUKOPUCTOBYETLCS ANst 3AiCHeHHs naTixHux onepadii, Ha HasBHICTb LUKIANMBOIO
nporpamHoro 3abesnedeHHs. MNpu ubomy, KnieHt/ Oepxatens KapTku npuimae Ha cebe puanku, L0 MOXYTb BUHWUKHYTU Y
3B’A3KY 3 3apaXeHHSM TEeXHiYHOro 3acoly Bipycamu Ta iHLWMM LIKIANMBMM NporpamMHUM 3abesneyeHHsiM, BHACMIOOK SIKMX
TpeTi 0cobU MOXYTb OTPUMATKN PEKBI3NTM KapTku Ta 34INCHUTU HECAHKLIOHOBaHI TpaH3aKLUil;
He BMKOPMCTOBYBATW AN 30INCHEHHS NnaTexiB B Mepexi [HTepHeT 3 BUKOPUCTaHHAM PeKBi3MTIB KapTku: TexHivHi 3acobu
nybniyHoro kopucTyBaHHs (iHTepHeT-kade ToLo); nybniyHi mepexi 6e3gpoToBOro AocTyny A0 IHTEPHET 3a TEXHOMOriEw
Wi-Fi (y kadbe, napkax, rotensix, TOproBux LieHTpax TOLLO);
He BUKOPUCTOBYBATK PEKBI3nTM KapTku Ans 3a4iNCHEHHs nnaTtexiB B Mepexi IHTepHeT Ha CyMHiBHUX/LLaxpanicCbknx canTax,
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30KpeMa, ane He BUKIIOYHO, HA LUAXpaMCbKUX canTax, neperik sIkux pPo3MillleHUn Ha calTi YKpaiHCbKoi MixOGaHKIBCbKOT
Acouiauii uneHiB nnatixxHux cuctem: http://ema.com.ua/;

He BiOKpMBaTW €neKTPOHi NOBiAOMMNEHHS Big HEBIOOMWX BignpaBHMKIB, MiQO3pini eneKkTpoHi NoBiAOMMNEHHS, B T.4. dhannu/
NOCUINaHHA Ha caiTn y Mepexi IHTEPHET, sKi MICTATLCA B TaKMX NOBIJOMMEHHSX;

y Bunagky Brpatu/kpagikku KapTku/ii pekBi3uTiB abo iHWMX BMNAOKIB MOXIMBOrO HECaHKLiOHOBAHOrO BUKOPUCTAHHS
KapTku Ta/abo ii peksiauTis (B ToMy yncni 6yab-skoi iHdopmauii woao KapTtku), npoBeaeHHs1 HecaHkUioHoBaHux KnieHTom/
Hepxatenem KapTku onepauin 3a KapTkoBMM paxyHKOM 34iMcHUTU 3ynuHeHHs (bnokyBaHHS) Aii KapTku B nopsaky i CTPOK,
BCcTaHoBneHi n. 2.19 Poaainy || Jorosopy.

CTOpOHU MOromKytoTbCH, WO HedoTpuMaHHs KnienTom/ [epxaTtenem KapTtku nepenbadeHnx UMM nyHKToM [loroBopy
3000B’A3aHb BBaXA€ETbCA AiSMU UM Be3aianbHICTIO, HAaCMiAKOM AKX MOXe OyTM HecaHKLUioOHOBaHe BUKOPUCTaHHA KapTkuy, ii
pekBi3nTiB abo iHLWOI iHhopmaLii, Ska Aae 3mory iHiuitoBaTu NnatixHi onepadji.

OcobnuBocTi BukopuctaHHsa Mo6inbHUX nnaTiXkHUX gopaTkiB.

[ns 3gincHeHHst onepadin 3a KapTKkoBMM paxyHKOM 3 BUKOPUCTaHHSAM TEXHOMOTrii 6e34p0TOBOr0 BUCOKOYACTOTHOIO 3B'A3KY
marnoro pagiycy gii (NFC) abo B mMepexi IHTepHeT moxe 3actocoByBaTuCb MoGinbHUI nNnaTikHWA AoAaToK, ANs 4Yoro
Knient/ [OepxaTtenb KapTku noBuvHEH 34iNCHUTK peecTpauito KapTku Wnsxom BHeCEHHsi peksi3nTiB KapTku oo MobinbHoro
nnaTikHOro [oAaTtKy BiAnoBiOHO [0 NpaBWn BMKOPUCTaHHS BignosigHoro MobinbHoro nnatikHoro popatky. [licns
3aiicHeHHa BaHkom ycnilHOI nepesipkn pekBi3vTiB 3apeecTtpoBaHoi B MobinbHoMy nnatikHoMy gopatky KapTku Ta
nigTBepmkeHHst peectpauii Kaptkm B MoGinbHOMYy nnaTikHOMY f[oaatky (OpPMYETbCS €NEKTPOHHE NpPefCcTaBlEeHHs
AopaTkoBux peksiauTiB KapTkn (Hagani — « TokeHizogaHa kapmka» abo « TokeH») Ta OpIiEHTOBHE BidyarnbHe BifobpaxeHHs
KapTku.

TokeHi3oBaHa KapTka MOXe BMKOPUCTOBYBATUCS 3 METOHO:

3[iMCHEeHHsA onnaTu TosapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo depes nnaTikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHam MoGinbHOro nnarixkHoro goaaTky, 3 ypaxyBaHHAM TOro, WO onepawuii 34ilCHI0TbCA
BiANOBIAHO OO0 HanawTyBaHb MOPTaTUBHOro npuctpol abo TexHiyHoro 3acoby KnieHta/ Oepxatens KapTku, wnsxom
nepeBsipkM BiAOMTKY nanbus, BBeAeHHA naponto (rpadpiyHoro abo 4MCnoBOro) Ta iHWWUM LUAAXOM, nepeadavyeHum
BiANOBIAHMM NOPTATUBHMM NPUCTPOEM abo TexHIYHUM 3acobom;

nepernsgy iHpopmadii npo nonepenHi onepadii, 3gificHeHi 3 BUkopucTaHHsM Mo6inbHoro nnatixxHoro goaaTky (4arta, cyma
onepadii, HanmeHyBaHHs ToproBusd), a Takox iHdopMaLii Woao cTaTtycy TOKEHI30BaHOI KapTkv, SKWO ue nepegbadeHo
TEXHIYHUMK MOXNMBOCTSAIMM MobGinbHoro nnaTikHoro AopaTky, 3 iHdopmyBaHHsaM Knienta/ [Odepxartens KapTtku npo
34icHeHi onepadii 3 BukopuctaHHam MobGinbHoro nnaTtikHOro 4oaaTtky BianoBigHO 40 YMOB Liboro [loroBopy.

Ona 3piicHeHHsa onnaty ToBapiB, pobiT abo nmocnyr 3a AOMOMOrow TOKEHI30BaHOI KapTu, 3 BUKOPUCTAHHSM MNaTKHUX
npucTpoiB, ocHalleHnx TexHonorieto NFC, KnieHt/ Oepxatens KapTku, BuGpaBwm BignosiaHy ToKeHi3oBaHy KapTky B
MobGinbHOMY nnaTtixXHOMy AoAaTKy MOBUHEH PO3MICTUTU MOPTaTUBHUWA MPUCTPIN Mopsd 3 Oe3KOHTaKTHUM MnaTikHUM
nNpucTpoeM ToproeuUs Mpy LbOMY 34iINCHATU NIATBEPXKEHHS ONnaTu y crnocid, nepeadavyeHuin TEXHIYHUMU MOXITMBOCTAMU
nopTaTuBHOro npuctpot. [na 3gincHeHHa onnatu TosapiB, pobiT abo nocnyr 3a Jonomoroto TOKEHi3oBaHOI kapTu B
mepexi IHTepHeT, Knient/ [epxatens KapTkm mae obpatu BignosigHum cnoci6 onnmatm Ha BebG-canti Toprosus,
TokeHi30BaHy KapTKy Ta CrigyBaTu IHCTPYKUiSIM Ha eKpaHi nopTaTMBHOrO npucTpold abo TexHiuyHoro 3acoby ans
3[iICHEHHSA onnaTu.

Knient/ Oepxartenb KapTku, yknagatoum uen [dorosip miaTBepOXKye CBOE PO3YMiHHS TOro, LIO MPOBEAEHHS onepaLin 3a
KapTkoBMM paxyHKkOM 3 BMKOpPUCTaHHAM MoGinbHOro nnaTtixHoro goaaTtky AonyckaeTbcsi BaHkom nuwe 3a ymoBwu
BMKOPUCTAHHA MNiLEH3INHMX nporpamHux 3acobiB Ta MobinbHux nnaTtixHux pgopatkiB, a Takox Tuny KapTok npsmMo
BM3HaveHnx BaHkom Ha CanTi BaHky, Ta onepalii, 34iicHEHi 3 BUKOPUCTaAHHAM TOKEHI30BaHOI KapTKW LUMSXOM NepeBipKy
BiOGWTKY nanbud, BBeAeHHA naponto (rpadpiyHoro abo umcnoBoro) Ta iHWMM LWNSXOM, nepegbadeHvM BiANOBIAHUM
nopTaTuBHUM NpucTpoem abo TexHiyHMm 3acobom, i B TakoMy BUNaAKy BCi onepadii, 34iiCHeHi TakuM YYHOM, BBaXXatoTbCH
npoBeaeHuMn 6e3nocepenHbo KnieHTOM Ta He MOXyTb BYTV ockapkeHi sik HecaHkuioHoBaHi KnieHtom. MNepenik MobinsbHmx
nnaTikHUX A0AAaTKiB, BU3HAYeHUX BaHkOM [ns MOXNMBOCTI BUKOPUCTAHHS TOKEHI30BAHOI KapTKWM, € BWYEPNHUM Ta
3a3HaveHuin Ha CanTi BaHky 3a nocunaHHsm: https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NNaTikHi onepadii, 3aincHeHi B MobinbHMX NnaTiXkHUX godaTtkax, Wo He NPOMOHYTLCSA
BaHkoM, 3a KOPEKTHICTb poboTH NOpPTaTUBHOIO NPUCTPOID Ta TexHiuHoro 3acoby Knienta/ depxatens Kaptku, MobinsHoro
nnaTikHOro gofdaTtky Ta Oyab-sikux nocnyr (cepsiciB), SKi NPOMOHYHTbLCA TPeTiMM ocobamu (onepatopamu MOBGiNbHOro
3B’A3Ky, PO3pOOHMKamMKM MporpamHMX 3acobiB Towlo) nig Yac KopucTyBaHHA MobinbHuUM nnaTtikHUM godaTtkoMm Ta /abo
nopTaTMBHUM NPUCTPOEM Ta /abo TexHiyHmm 3acobom KrnieHTa. BukopuctaHHs TokeHi30BaHOI kapTku nepepnbavae
eneKTPOHHY nepefavy ocobucToi iHdopmalii 3a gonomorod 6e34pOTOBOI TEXHOMOTiT TPETbOI CTOPOHU, LLO HE MOXe
KoHTpontoBaTuca baHkoM, Tomy BaHk He rapaHTye KOHioeHUINHICTb | 6e3neky Takoi nepepavi AaHux. KoHdigeHUinHicTb
Ta Oe3neka nepepadvi AaHux 3abesnevyeTbcs BiAMNOBIAHO A0 YMOB BMKOPUCTaHHSA BignoBigHoro MoGinbHOro nnaTikHOro
popaTtky. MNpu HeobxigHOCTI mepepavi AaHux, Bu3HaveHux y n. 8.8.1. Poaginy | [oroeopy, TpeTim ocobam B npoLeci
peecTtpauii (3 meToto peectpadii) Kaptkn B MobinbHomy nnaTtixxHoMy gopaTky, baHk posuiHioe aii Knienta/ Oepxartens
KapTkn no peectpauii KapTkn B Mo6GinbHoOMy nnaTtixkHOMY AofAaTKy HagaHHsiM 6e3yMOBHOT 3roam Ha Taky nepegady.

Knient/ Oepxateno KapTkm mae npaBo B OyAdb-Akui 4yac BiAMOBUTUCSA BiA BMKOPUCTaHHA TOKEHI30BaHOI KapTKu,
BuaanueLm ii 3 MobinbHoro nnaTtikHOro goaarky.

3ynuHeHHA (6nokyBaHHs) Aii Kaptkn abo adynioBaHHa KapTku BaHkom, npusBoauTb [0 BiAMOBIAHOMO 3YNUHEHHS
(6nokyBaHHs) Aii abo aHynoBaHHs BignoBigHNX TOKEHI30BaHNX KapTOK, 3apeecTpoBaHux KnieHtom/ OepxaTtenem Kaptku y
Mo6inbHOMY nnaTiXHOMY JoaaTKy.

Knient/ [OepxaTtenb KapTkun 3060B’a3yeTbCa BuKOpucTOBYBaTM KapTkM BiAMOBIAHO [0 BCT@HOBNEHUX YWHHWUM
3aKoHOAaBCTBOM npaswn Ta npasun MINC, a Takox ymos [Jorosopy.

[na oTpMMaHHA KOHCYNbTaLi Woao BuMKOpUCTaHHs KapTku, a Takox npu HeobxigHocTi 3ynuHeHHst (GnokyBaHHs) gii
KapTkm abo npu BWHUKHEHHI HewTaTHux cwuTyaudin, Knient/ [depxatens KapTkm Moxe CKOpMCTaTUCH HaCTYMHUMMU
KOHTakTHUMK TenedgoHamu LieHTpy obcnyroByBaHHsA KnieHTie BaHky: +38 (044) 290-7-290 ansa A3BiHKIB Mo YkpaiHi Ta 3-3a
KOpOOHY 3a Tapvdamu BiANOBIAHOrO onepartopa), a Takox 6e3nocepefHbO 3BEPHYTUCS Y BigaineHHs baxky, B skomy 6yno
BiOKpUTO KapTKoBWin paxyHOK Ta BugaHo KapTky.

KnieHT gns oTpuMMaHHs rpoloBux nepekasis Ha KapTkoBui paxyHok 3a Homepom MoGinbHOro TenegoHy Moxe
ckopucTtatucb cepsicom MIC Visa Alias ana cTtBopeHHs 3B'A3Ky Mk KapTtkoto Ta Homepom mobGinbHOro tenedgoHy.
IHiLitoBaHHSA cTBOpEHHS 3B’s13Ky Mix KapTkoto Ta Homepom mobinbHoro tenedoHy 3aiicHioeTbes KnieHTom y MoGinsHomy
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popatky «[MYMB Online» 3a HasiBHOCTI TEXHIYHOI MOXnuBocTi. [Ana 3miHn Homepy mobinbHoro TenedoHy, 38’s13aHOM0 C
KapTkoto 3a gonomoroto cepsicy MINC Visa Alias, KnieHT camoCTiliHO iHiLitoe CTBOPEHHS HOBOro 3B’A3Ky Mk KapTkoto Ta
HoBUM Homepom MoGinbHoro TenedoHy y mobinsHomy goaatky «[MYMB Online» (3a HAaBHOCTI TEXHIYHOT MOXITUBOCTI).

YacTtuHa 3.
Mopsanok 3aincHeHHA po3paxyHKiB Ta NnaTiXXHMX onepauin

BaHk mae npaBo HagasaTtu KnieHTy Ans iHiuiloBaHHsS nnaTixkHUX Ta/abo iHWKX onepadii NnaTikHi iIHCTPYMEHTU B Oyab-SKin
dopmMi, Ha Byab-sKoMy Hocii, Wwo aae 3amory 36epiratv iHdopMmauito, NoTpibHY Ans iHililoBaHHA nnaTixHoi onepadii. Bug
NNaTiKHOrO iHCTPYMEHTY MPW LbOMY BU3HA4YaeTbCA 3riJHO 3 3aKOHOLABCTBOM B 3amneXHOCTi Big obpaHoi KmnieHTom
nnaTikHOI onepauii, 3o0kpema Le MOoXyTb OyTu: npsamuii OebeT; kpeanMToBuUiA TpaHcdep; eneKTPOoHHI MnaTikHi 3acobu, a
TaKOX iHLi BUAM NMaTKHUX IHCTPYMEHTIB, SIKi Mae nNpaBo BUM3HavaTu HauioHanbHuin 6aHk YkpaiHu.

MnaTixkHi onepauii NPOBOAATLCS B FOTIBKOBI Ta 6e3roTiBKOBIA hopmax BiAMOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHM Ta npaBuii
BignosigHoi MINC, B ToMy 4Mchi 3 ypaxyBaHHSIM HACTYMHOrO:

Mpw 3giricHeHHi BuaaTkoBoi MnaTixkHOI onepaLlii 3 BukopuctaHHaM KapTku Ta/abo ii pekBi3uTiB Ha KapTKOBOMY paxyHKy Ha
ctpok o 30 kaneHgapHux AHIB GNOKylOTbCHA: cyma BMAATKOBOI [naTixHoi onepadii y po3mipi BignosigHo Ao iHdopmali,
oTpumaHoi bankom Big MIMC/iHworo yyacHuka MINC Ta cyma komicii baHky, 6e3nocepegHbO NOB’A3aHOI 3 BMAATKOBOIO
MnaTtixHol onepadieto, y po3mipi BignosigHo Ao Tapudis (3a HassHocTi). MnaTikHui niMiT Ha KapTkoBOMy paxyHKy
3MEHLUYETBLCS Ha CyMy OMOKYBaHHS.

CnucarnHa cymn BupgaTtkosoi [naTtikHoi onepauii Ta cymmn komicii BaHky, 6e3nocepefHbO MOB’A3aHOI 3 BUAATKOBOW
MnaTixHoto onepauieto, 3 KapTkoBoro paxyHky KnieHTa 3aincHioeTbea nicna otpumanHs bankom Big MIMNC/iHWworo yyacHuka
MIMC iHdopMmauii Npo HeOBXiAHICTL cnMcaHHA CyMn BUAATKOBOI NnaTtixHOI onepauii Ta iHdopmaLlii npo cymy 40 cnvcaHHA
3a Takow BuaaTkoBol [InaTixkHow onepauieto. Bpaxoytoun ocobnueocTi dyHkuioHyBaHHA MIC, cyma BugaTkoBOI
MnaTixHoi onepadii, 3abnokoBaHa Ha KapTkoBOMY paxyHKy, MOXe BiApi3HATUCH Bif Cymy BUAATKOBOI [naTixHoi onepadii,
cnucaHoi 3 KapTkoBOro paxyHky (B TOMY YMCHI, ane He BUKIIOYHO, Y 3B’A3KY 3. BMHWKHEHHSIM KypcoBOI pisHuui (n. 3.8
Pospiny Il uboro Jorosopy); BukopuctaHHam texHonorii MMC DCC (n. 3.19 Posginy Il usoro [lorosopy)), a Takox He
cniBnagaTtu y Yaci 6roKyBaHHsi Ta cnucaHHs kowTiB. BaHk He Hece BignoBiganbHOCTI Ta He BiglwkoaoBye KnieHTy pisHuL0
Mixx 3abnoKoBaHoO Ta cnncaHow cymamu 3a lNnaTtikHoto onepaldieto.

B pasi HeoTpumaHHsi Bankom Big MIC/iHworo yyacHuka MIIC iHdopmauii npo HeobXxigHICTb CnMCcaHHA KOWTIB 3
KapTkoBoro paxyHky 3a BigmnoBigHOW0 BuAaTkoBol [naTbkHOKW onepadielo, Ha 34IMCHEHHSA SKol kowTu Ha KapTkoBomy
paxyHky 6ynu 3abnokoBaHi, npotarom 30 KaneHgapHUX OHIB 3 [aTu iHiLilOBaHHA NpoBeAeHHs BMAATKOBOI [naTixHOi
onepadii, kowTn Ha KapTkoBomy paxyHKy po3bnokoBytoTbes. Akwo 30-i AeHb Npunagae Ha BuXigHWA, Hepobounin abo
CBATKOBWIA [ieHb, KOLUTU PO36IIOKyOTLCS HACTYNHOIO 3a TaKMM BUXiOHUM, HepobourM abo CBATKOBMM OHEM poboyoro AHs.
MpoBepeHHs lMnaTtixHOi onepauii He Moxe OyTu ckacoBaHe OKpiM BMNagkKiB, BCTaHOBNeHuXx umMm Jorosopom (n. 4.2.12
Posginy | uboro [loroBopy) Ta AitoumMm 3akoHoAaBcTBOM YKpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTkoBomy paxyHKy 3a
BMAATKOBOW [1naTikHOK onepauieto, He Moxe OyTn po3bnokoBaHa [OCTPOKOBO / A0 MOMEHTY OTpMMaHHsS BaHkom
iHcpopmauii Big MIMC/iHworo yyacHuka MINC npo HeobxigHiCTb cnncaHHA kowTiB 3 KapTkoBOro paxyHKy 3a BiAnoBigHO
BMAaTKoOBOI lNnaTixkHOW onepadieto abo Npo po36roKyBaHHS KOLUTIB.

Mpw 3gincHenHi MnaTikHWX onepauin 3 BukopucTaHHAM KapTku Ta/abo ii peksiauTtiB, baHkom, 3 ypaxyBaHHAM PU3MK-
OPIEHTOBHOrO Migxody MOXe 3acTtocoByBaTUCA TexHororis 3-D Secure (3a ymOBM 3acToCyBaHHA Li€i TexHomorii
€KBaWpPUHroBOK YCTaHOBOM, L0 Hadae BiAMOBIAHY nocnyry TOprosuto), Npu Sk Anga 3aseplueHHs [naTikHoi onepadii 3
BMKOpUCTaHHAM KapTku Ta/abo ii peksiauTi, KnieHTy moxe 6yTu 3anponoHoBaHO 34iNCHUTN OfHE 3 HacTYMHOro:

- BBECTW OpMriHanbHUA YNCMOBUIA Napofb, WO HagxoauTb Ha Homep MobinbHoro TenedoHy KnieHta y surnsagi SMS-
NOBIAOMMNEHHS;

- 30INCHUTK nepeBipKy GiOMEeTPUYHMX AaHWX 3a [OMOMOrOK CKaHyBaHHA BiAOWTKY nanbus, po3nidHaBaHHSA obnuyus 3
BMKOPUCTaHHSAM MOPTaTMBHOIO MpucTpolo B mMobinbHomy goaatky «[MYMB Online». | B Takomy Bunagky BCi onepauii,
NiATBEPKEHI TakUM YMHOM, BBaXaloTbCs NpoBefeHnMn be3anocepeaHbo KrieHTOM Ta He MOXYTb OyTu ockapXeHi sk
HecaHkKLioHoBaHi KnieHTom.

B peskux Bunagkax (NOBTOPHI nepekasn, nepekasu, 3a SKUMU paHille 3acTOCOBYBanWChb BULLEHaBeAeHi MeToau
niagTBeEpIKeHHA Towo) TexHonoria 3-D Secure Moxe He nepenbavaT 3acTOCYBaHHS BULLE3a3HAYeHWX MeToziB
nigTBepMKeHHs Ana 3aBeplleHHs naTikHoT onepadii, i B TakoMy pasi 3aBeplueHHs naTbkHol onepauii 34iNCHI0ETLCA
BaHkoM nicns HaTtuckaHHs Knientom «CrninatuTtuny»/ «MigTBepmxytoy/ «Oani» ToLlo.

3 meToto 3anobiraHHst BUHWKHEHHS1 HecaHKuioHOBaHOro oBepapadTy 3a onepavisimu:

BMOaui roTiBKu, SKi 34JiACHEHI He Yepe3 BaHkomaTtu, nNnaTikHi TepMiHanw, iHWi nnaTtikHi npuctpoi BaHky, Ha KapTkoBomy
paxyHKy OrOKyeTbCsl cyma B po3Mmipi KoMicii BignoBiaHo o Tapudis. AKWO Takuin 6aHkoMaT, NNaTiKHWUIA TepMiHan, iHLWA
NNaTiKHUA NPUCTPIN Hanexutb GaHKy-napTHepy, BaHk npoBoaWTb po3bNoKyBaHHA HAAMULLKOBO 3abnOKOBaHOI CymMu B
pO3Mipi KOMICii y AeHb HaOXOMXKEHHSA CyMM BiALUKOOYBaHHSA OO CMMCAaHHS, KpiM CymMu B po3Mipi KOMICii, sika nepenbaveHa
Tapudamu;

y BanwoTi, SKa BiApIi3HAETbCA Big BantoTu KapTkoBoro paxyHky, Ha KapTkoBoMmy paxyHKy AoAaTKoBO OMOKYETbCS cyma y
po3Mmipi WO BM3Ha4YaeTbcad baHkoM Ha BmacHwi poscyd. IHopMmaujio MpPo Cymy FpoLLOBUX KOLUTIB, WO AoAaTkoBo Oyrna
3abnokoBaHa baHKOM 3rigHO YMOB LIbOro MyHKTY MOXHa Ai3HaTucs y BiggineHHsx banky abo y LleHTpi obcnyroByBaHHS
KnieHTIB.

Cyma onepalii i cymn kowTis, Bka3aHi y n.n. 3.3.1, 3.3.2 uboro nyHkTy [loroBopy, MoxyTb 6yTu 3abrnokoBaHi 4O MOMEHTY
npoBefeHHst MbkbaHKIBCbKMX po3paxyHkKiB. Y Takomy pasi, [naTikHun nimit 3a KapTKoBMM paxyHKOM 3MEHLLYETbCS.

BaHkom, Npu BM3HAYEHHI JaTM BUHUKHEHHS i po3mipy HecaHkuioHoBaHoro osepapadty, NpUAMaETbCa A0 yBaru, WO cyma
nepekasy y BanioTi, fka BiApi3HAETbCS Big BanoTn KapTkoBoro paxyHky Moxe 6yTu BigkopuroBaHa nicrs npoBeAeHHS
MiXOaHKIBCbKUX PO3paxyHkiB abo BigMnoBiAHO A0 CymMu [0 CMUCaHHSA, Sika BUCTaBNSAETLCA NNATDKHOK cucTemol. BbaHk
noYvMHae HapaxyBaHHS BiACOTKIB Ha 3anuwok 3aboprosaHocTi no HecaHkuioHoBaHOMYy oBepapadTy Ha 4 (4eTBepTui)
KaneHaapHW/ AeHb Bigd AHS BUHUKHEHHSA HecaHkuioHoBaHoro oBepapadrTy.

KnieHT 30608B’si3aHMIn noracutu 3aboproBaHicTb 3a HecaHkuioHoBaHMM oBepapadToM B NOBHOMY o6cs3i mpotsrom 15
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(MATHagUATN)  KaneHdapHWX [AHIB 3 OHS  NOro  BUMHUKHEHHA. [lpoueHTHa cTaBka 3a KOPUCTYBaHHSA  KoLUTamu
HecaHkuioHoBaHoro oepapadTy cTaHoBUTb 50% (M°ATAECAT) NPOLEHTIB PiYHMX Ta pPO3PaxoBYETbCA BUXOAAYM 3
pospaxyHky 360 (TpucTa wictaecsT) AHiB y poui. 3aboproBaHicTe 3a HecaHkuioHOBaHUM oBepApaddTOM Ta MPOLIEHTM 3a
KOpUCTYBaHHA KowTamu HecaHkuioHOBaHOro osepapadTy noralaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnu Ha KapTkosui
paxyHok KnieHTa, B oeHb ix 3apaxyBaHHs. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, L0 HE NOBEPHEHA
npotarom 15 (MWATHaAUATU) KaneH4apHUX OHIB 3 AaTU MO0 BUHUKHEHHS, BBaXaETbCA MPOCTPOYEHO 3ab0proBaHicTo.
Mpu HenoraweHHi KnieHTom y BCTaHOBMEHWI CTpoK 3aboproBaHocTi 3a HecaHKLioHOBaHUM oBepapadToM, NpoLeHTaMu 3a
KOpUCTYBaHHA KowwTamun HecaHkuioHoBaHoro osepapadTy, baHk Mmoxe 34iicHUTM [JoroBipHe CnncaHHs rpoLLOBMX KOLUTIB B
po3Mipi, HeobxigHOMY AnsA MorallueHHs NPOCTPoYeHOoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM 3 Byab-sIKMX
iHWKMX paxyHkiB KnieHTa, BigkpuTnx B BaHKy, a Takox 3 6yab-sikmux paxyHkiB KnieHta, ski 6yae BigkpuTo omy B BaHky nicnsi
yKknageHHs usoro [lorosopy.

3.4. Mpwn 34ifcHeHHi onepadin Yepe3 HGaHkoMaTw, MnaTiXKHI TepMiHanu/ NPUCTPOI TOWo MoXe BUMaratucsa BBegeHHs MIH. Y
BMNaAKy Tpbox cnpob Habopy HenpasunbHoro IMIH, KapTka BunyyaeTteca Ta i Ais NpusynnuHAETLCS.

3.5. Onnara ToBapiB (pobiT, nocnyr), OTPUMaHHA rOTIBKOBUX KOLUTIB 3a AOMNOMOrow KapTku 34iMCHIOITBCA HA ymMoBax i B
nopaaky, wo aie y Toprosus abo B 6aHky, wo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHsa Ta/abo noBepHEHHS
ToBapy (BiamMOBM Bif 34INCHEHHSA POBIT UM HaJaHHS Nocnyru), Wo onnadveHi 3a gonomoroto Kaptku, KnieHT He mae npasa
BUMaratu Big ToproBusi NMOBEPHEHHS KOLWITIB FOTIBKOK, a MOXe BMMaraTu BigWKOAYBaHHA CyMM onepauii LWnAsxom
6e3roTiBkOBOro nepekasy kowTiB Ha KapTkoBui paxyHok. ToproBeub Mae npaBo BiAMOBUTUCH Bi MNpOBeAEHHS
pO3paxyHkiB 3 BMKOPUCTAHHAM KapTku: y pasi HEMOXNMBOCTI BMKOHaHHA aBTopu3auii y 3B'A3KYy 3 TeXHiIYHUMU
npuUYnNHamMu; OTPUMaHHS HeraTMBHOrO KoAy BiANOBIAI BiA4 €MiTeHTa MNNaTiKHOrO IHCTPYMEHTY; iHWMWX BUNaAKiB,
ycTtaHoBneHux [Jorosopom abo 3akoHOAaBCTBOM YKpaiHu.

3.6. KnieHT npun 3aincHeHHi NnaTtixHoi onepauii 3 BuKopuctaHHam KapTku npy HeoBXxigHOCTI nianucaHHA KBUTaHUii (4Yeky,
cniny TOLWO), NOBUHEH BNEBHUTUCL Y BIAMOBIAHOCTI CyMW, NPOCTaBMEHO| Ha LUMX AOKYMEHTax, CyMi dpakTU4HOi onnatu
abo BupgaHoi roTiBku. lMignucaBwum uen AokymeHT, KnieHT BU3Hae NpaBumbHICTb BKa3aHOoi CyMu Ta Aae BkasiBKy baHky Ha
cnMcaHHA KowTiB 3i cBoro KapTkoBoro paxyHky. llignucyBaTu 3as3HaudeHy KBWUTaHUiO (Yek, Cnin Towo), y SAKihn He
npocTasneHa cyma onepadii, KnieHT He mae npasa. Toproseub He Mae npasa Bumaraty Bif KnieHta/ [Jepxatens KapTku
nignMcaHHst KBMTaHUii (4eka, cnina Towo), AKWwo HUM Bxe BBefeHo [MIH y npoueci 3giicHeHHs onepauii Ta iHwe He
BCTaHoBneHo npasunamu MIC.

3.7.  KnieHT umm Hapae BaHKy popydeHHs (gani B UbOMY NYHKTI — «[lopyvyeHHsI») 34iicHIOBaATU 3a paxyHOK Ta B
iHTepecax KnieHTa TOpriBnio iHO3eMHOIO BanTOK B MOPAAKY Ta Ha yMoBax, nepeAdaveHuMX UMM MNYHKTOM
Horosopy. Bci BuTpaTtu, nos'a3aHi i3 3gincHeHHAM BaHkoM TopriBni iHO3eMHOW BanTow 3a [JopyyeHHsM,
BKIOYa4M (ane He BUKIIOYHO) KOMICiiHI BuHaropoan banky (3rigHo 3 uYuHHUMKW B banky Tapudamm),
noknapatTbca Ha KnieHTa:

3.7.1. KnieHT popyyae baHky 3aificHIOBaTU: NpoAax POCINCbKMX pybniB, 0OMiH pOCICbkuX pybniB Ha iHLWY iHO3eMHy BanioTy 3a
Kypcom BaHky, BCTaHOBNEHUM Ha AeHb 3AiCHEHHS BiAMOBIAHOI onepaldii, 3a paxyHOK YCiX KOLITIB B POCICBbKMX pybnsx, Lo
36epiraloTbca Ha Oyab-sKkMx paxyHkax KnieHta B BaHky Ha MOMeEHT BMKOHaHHSA [lopyYeHHs; cnucaHHs 3 Oyab-SKnx paxyHkiB
KnieHTta B BaHky KOLWITIB y CyMi, HEOBXiOHIM ANA HAnexHoro BUKOHaHHSA baHkom [lopydeHHs.

3.7.2. YmoBa [opyyeHHs, L0 npogax poCincbkux pyoniB, oOMiH pOCinCbKnx pybniB mMaiTb OyTu 34iMCHEHI «3a Kypcom BaHky»,
BCTaHOBNIOE NpaBo baHKy caMOCTiINHO BM3Ha4YaTu KypC TOPriBMi iHO3EMHOK BarnoTo, BUXOASYM 3 cuTyauii, WO pearnbHO
cKranacsi Ha BantoTHOMY pUHKY YKkpaiHn abo Ha MiKHapogHOMY BantoTHOMY PUHKY.

3.7.3. KnieHT popyvae BaHky camocTiiHo Ta 6e3 JoaaTkoBOro noromxeHHsa 3 KnieHTom BupillyBaTtu: (@) siky came onepadiio —
npogax pocincbkux pybnis abo o6MiH PoCincbKkMnx pydniB Ha iHLY IHO3EMHY BantoTy — 3AINCHUTU HA BUKOHAHHS [JopyYeHHs;
(6) Ha Aky came 3 iHO3EMHUWX BantoT 34INCHUTU OBMIH POCINCbKMX PyBniB Ha BUKOHaHHSA [lopyYeHHs.

3.7.4. KowTwn, ogepxaHi B pesynbTaTi BAKOHaHHA [JopyYeHHs, NignaraioTb 3apaxyBaHHI0 Ha po3cyd baHky: Ha Byab-sKuMin paxyHok,
Biakputun KnieHtom B BaHKy; Ha kopucTb BaHKy Ha paxyHOK, CamOCTiHO BM3HayeHWA BaHKoM, 3 MeTOl BMKOHaHHSA
3060B’a3aHb KnieHTa nepes BaHkoM, CTPOK BUKOHAHHS SIKUX HacTaB.

3.7.5. [eHb, B skunii mae 6yTn BUKoHaHe JopyyeHHs, BaHk BU3Hayae Ha CBi po3cya, BUXOAAYM, 30Kpema, 3 CMTyauii, Wo peanbHo
ckranacst Ha BanlTHOMY pWHKY YKpaiHu abo Ha MiXHapO4HOMY BartoTHOMY PUHKY, Ta 00’€KTMBHOI MOXNUBOCTI BaHky
BUKOHaTU JopydeHHs.

3.7.6. Onnata nocnyr bBaHky 3 TopriBni iHO3eMHOIO BanoTOK Ha BUKOHaHHA [opydyeHHs Ta HagaHnHa KnieHTy iHdopmauii npo
BUKOHaHHA [JopyyeHHs 30iNCHI0ETLCA BiANoBiAHO A0 yMoB NyHKTY 3.13.11 yactuHn 3 posginy Il Jorosopy.

3.7.7. Axwo B baHKy BiacyTHi iHWI NOTOYHi paxyHku KnieHTa ans BnacHux noTpeb, KpiM paxyHKy B POCIACbKMX pybnsax Ta B
rpvBHsAX, BaHk iHiuitoe BigkpuTTa KnieHTy B BaHKy noToyHoro paxyHky Ans BracHux notpeb B BamntoTi, HeobOxigHi ons
3apaxyBaHHs KOLUTIB, OTPUMaHMX BHAcrifok BMKOHaHHA BaHkom [dopy4yeHHs (3 ypaxyBaHHAM ymoB nn. 3.7.3 n. 3.7. uiei
YactTuHy [JoroBopy). AKwo nicns BMKOHaHHA [JOPYYEHHs Ha MOTOYHOMY paxyHKy KrieHTa B pOCIACBKMX pybonsx BioCyTHI
KowwTw, BaHk Mae NpaBo 3akpuTK BKa3aHW paxyHok 6e3 nogaHHsA KnieHToM 3asBu Npo 3aKpUTTS PaxyHKy.

3.8. Mpw 3giMcHeHHi onepadin 3 BUKOpUCTaHHAM KapTku abo il pekBi3nTiB 3aCTOCOBYETLCS HACTYMHE:!

3.8.1 Tpu 3gifcHeHHi onepauii B iHO3eMHi BantoTi 3 BMKOPUCTaAHHAM KapTku abo ii pekBi3uTiB mo3a Mepexer nnaTiKHUX
TepMiHaniB, 6aHkomMaTiB abo iHWMX NNaTKHUX NPUCTPOIB BaHKy cnucaHHs kowTiB 3 KapTKOBOro paxyHky, sikuii BigKpuUTO B
iHO3eMHiIn BantoTi, 30iNCcHIETLCS 3a KypcoM MINC Ha gaTy 06pobku MIMC ciHaHcoBOI onepadi.

3.8.2 Tlpu 3givicHeHHi onepadii B iHO3eMHin BamtoTi 3 BUKOpUCTaHHAM KapTtkm abo il pekBi3uTiB nMo3a Mepexeto NnaTiKHWUX
TepmiHanis, 6aHkomartiB abo iHWKUX NNaTiXXHUX NPUCTPOiB BaHKy cnncaHHs kowTiB 3 KapTKOBOro paxyHky, KM BigKpUTO B
HauioHanbHiN BantoTi, 30iNCHIOETLCS:

3.8.2.1 Axwo Bantota onepadii gonap CLUA - 3a kypcom, BcTaHoBneHum baHkoM Mo onepauisix, 34IMCHEHNX 3 BUKOPUCTaHHAM
KapTku nosa mepexeto nnatixHux TepmiHanis, 6aHkomaTiB abo iHWKX NNaTikHUX NpUCTpoiB BaHky, Ha AaTy 3AiNCHEHHSN
onepadii.

3.8.2.2 Axwo BantoTa onepadii BigpisHseTbesa Big gonapy CLUA - 3 BanoTtu onepauii B gonap CLUA 3a kypcom MIIC, 3 gonapy
CLUA B HauioHanbHy BanioTy 3a Kypcom, BCTaHOBreHMM BbaHKkoM no onepauisix, 3AiiCHEHNX 3 BUKOpUCTaHHAM KapTku nosa
Mepexeto NnaTixxHUx TepmiHanis, 6aHkomatiB abo iHWKX NnaTikHUX NpUcTpoiB BaHky, Ha AaTy 3ailcHeHHs onepadii.

Kypc BaHky BCTaHOBMIOETLCA NuLle Anst KoHBepTauii 3 gonapy CLUA y rpusHio.
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Mpw 3pincHeHHi onepauii B HauioHanbHi BantoTi 3 BUkopucTaHHAM KapTku abo ii pekBi3uTiB no3a Mepexero nnaTikHux
TepmiHanis, 6aHkomMaTiB abo iHWKX nnaTtixHUX npucTpoiB baHky, y Bunagky 3gincHeHHs MIC koHsepTauii B iHO3EMHY
BanioTy Nig Yac npoBefeHHs1 po3paxyHKiB, CNMcaHHA KOLWTiB 3 KapTKOBOro paxyHKy, sikuii BiOKpUTO B HaLliOHanbHiA BantoTi
30INCHIOETBCS 3 KOHBepTaLielo 3 HauioHanbHoi BanoTy B gonap CLA 3a kypcom MIIC ta 3 gonapy CLUA B HauioHanbHy
BantTy 3a KypcoM, BCTaHOBMNeHUM BaHkoM no onepadisix, 30iMCHEHUX 3 BUKOPUCTaHHAM KapTku no3a Mepexer nnaTikKHUX
TepmiHanie, GaHkomaTtiB abo iHWWMx nnaTikHux npuctpoiB bBaHky, Ha paTty 3piicHeHHs onepauii. Kypc BaHky
BCTaHOBIIOETLCA NuLLe Anst KoHBepTauii 3 gonapy CLUA y rpusHio.

Mpw 3pificHeHHI onepauii B HauioHanbHiA BantoTi 3 BUKOpUCTaHHAM KapTku abo il pekBi3uTiB No3a Mepexelo nnaTiKHUX
TepmiHanis, 6aHkomartiB abo iHWKWX NnaTiXHUX NpUCTPOiB BbaHKy cnncaHHs kowTiB 3 KapTKOBOro paxyHKy, sk BiOKpUTO B
iHO3eMHiIn BantoTi, 3aiNcHI0eTLCs 3a Kypcom MINC Ha gaTy 06pobku MIMC diHaHcoBoT onepadii.

Mpw 34iicHeHHi onepauii 3HATTA roTiBKOBMX KOLUTIB B HaLiOHamnbHi BamntoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBisuTiB y
Mepexi nnaTikH1X TepMiHanie, 6aHkomaTtiB abo iHWKX NnaTikHUX NPUCTPOiB baHky 3 KapTKOBOro paxyHKy, SiKuil BigKpuToO B
iHO3eMHiIl BantoTi, CNMcaHHA KOLWTIB 3 KapTKOBOro paxyHKy 34iMCHIOETLCS 3a KypcoMm Kynieni baHkom BignoBigHOT iHO3eMHOI
BasllOTK 3a rpMBHI, BCTaHOBNEHMM BaHkOM Mo onepauisix, 30iNCHEHNX 3 BUKOPUCTAHHSM MaTiKHUX TepMiHaniB, 6aHkoMaTiB
abo iHWMX NnaTixxHUx NpucTpois baHKy, Ha AeHb 3AICHEHHS Takoi onepaLii.

Mpw 3piicHeHHI onepadii kyniBni ToBapis, pobiT abo nocnyr 3 BUkopucTaHHAM KapTku abo ii pekBi3uTiB y Mepexi NnaTixkHUX
TepmiHaniB abo iHWKWX nnaTikHUX NpucTpoiB baHky y BanioTi, SKa BiApI3HAETLCS Big BanoTn KapTKOBOro paxyHKy,
cnucaHHsA kowTiB 3 KapTKoBOro paxyHKy 34iIMCHIOETbCA 3a odiLiiHnM KypcoM HBY Ha geHb 3aincHeHHs Takoi onepadii.

Mpw 3gincHeHHI onepauin i3 BHeceHHs/ nepekasy KowTiB Ha KapTKOBWIA paxyHOK y BartoTi, Ska BigpisHAETbCA Bif, BanoTu
KapTkoBOro paxyHKy, 3apaxyBaHHA KOLWTIB Ha KapTkoBui paxyHOK 3AilcHoeTbca 3a kypcom MIC no onepauisix,
3[iNCHEHNX 3 BUKOPUCTaHHAM KapTku no3a mepexeto nnaTikHWUX TepmiHanis, 6aHkomartis abo iHWKNX NnaTikHUX NPUCTPOiB
BaHky, Ha paTy 06pobku thiHaHCOBOT onepadii.

Mpwu iHiyitoBaHHI onepauii, Ska 34iACHIOETLCS i3 3aCTOCYBaHHAM BiAMOBIOHOMO KypcCy, BU3HA4yeHOro y nyHktax 3.8.1-3.8.7
uboro [loroBopy, KnieHT noroaxyeTbcst 3 TUM, L0 AaTa 34iMCHEeHHs onepauii MoXe BiApi3HATUCS Bif AaTW CNMCAHHS KOLWTIB
3 KapTkoBoro paxyHky (gatu obpobku MIMC diHaHCOBOT onepaLii), ToMy MOXe BMHUKATK KypCcOBa Pi3HWLSA, sika niansrae
noraLueHHo (BigLKoAyBaHHI0) B NoBHOMY 06c¢si3i KnieHToM sk noromkeHa BignoBigHo o Lboro nyHKTy [orosopy.

Onnata BuMHaropoa/koMicil:

3060B’'s13aHHS MO cnnati WwomicsyHoi BMHaropoawu/ komicii 3a obcnyroByBaHHst [MakeTy mocnyr Bneplle BUHWUKAKOTb Y
PospaxyHkoBomMy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignosigHui lMakeT nocnyr, 3a BWKIHOYEHHSM
MakeTiB nocnyr, wono skux Tapudamyn baHKy BCTaHOBNEHO OKpeMWIA MOPSIAOK BUMHWKHEHHSI 3000B’A3aHHA MO cnnarTi
BMHaropoamn 3a obcnyroByBaHHA [MakeTy nocnyr. Po3mip LomicsvHoi BMHaropoawu/ Kowmicii 3a obcnyroByBaHHs [lakeTy
nocnyr BusHadaeTtbca [lorosopom, Tapudamu.

LLlomicsiyHa/wopiyHa BMHaropoga/ komicist 3a o6cnyroByBaHHs obpaHoro [MakeTy nocnyr HapaxoBYyeTbCSA/ PO3PaxoBYETHCA
BaHkoM 3a OeHb [0 HacTaHHSA POo3paxyHKOBOrO AHSA Ta CnnayvyeTbCs B HaAUiOHamnbHiN BantoTi YKpaiHW, 3a BUKMOYEHHAM
MakeTiB nocnyr, wono skux Tapudamu BaHKy BCTaHOBNEHO OKpeMui MOPSAOK HapaxyBaHHs/ pO3paxyHKy LLIOMiCSYHOI/
LopiyHoi BMHaropoau/ komicii. Komicisi, HapaxoBaHa/po3paxoBaHa baHkom Ha noyaTtky PospaxyHKoBOro nepiogy, noBuHHa
OyTuK cnnadeHa y Hanbnuwk4Mm po3paxyHKoBui AeHb KnieHTom, a npaBo baHky Ha 3gincHeHHs [oroBipHOro cnncaHHs Takoi
BMHaropoaun/ KoMicii BMHWKae y baHKky 3 MOMeHTy ii HapaxyBaHHa BaHkom. AKWO womicsyHa BuHaropoga/ KOMicis He
cnnadeHa KrnieHTOM y Hanbnmx4yum po3paxyHKOBUI Nepioa NOBHICTIO, Taka 3aboproBaHiCTb BU3HAETHCA NMPOCTPOUEHOIO.
Onnata BuHaropog/ koMicii Mmoxe 6yTn 3aicHeHa:

yepe3s kacy baHky WNaxom BHECEHHS rOTiBKM;

3 Oyab-sKoro paxyHky KnieHTa wnsaxom odOpMIIEHOro HareXHUM YMHOM MraTKHOI IHCTPYKUii (iHWOro AOKYMEHTY npo
CnucaHHS KOLUTIB Y AOBINbHi (hopMmi, BCTaHOBMEHi BaHkom);

Lwnsxom JOroBipHOro cnmcaHHs Ha ymoBax Liboro [loroBopy.

B pasi nepepaxyBaHHsi KnieHTOM rpoLloBux kowTiB Ha KapTkoBUI paxyHOK 3 iHLWMX paxyHKiB, BiakpuTux B BaHky, abo
yepes iHWi 6aHKM Yn HebaHKIBCbKi (hiHAaHCOBI YCTaHOBW, B T.4. BHECEHHS Yepe3 HMX FOTIBKOBMX KOLUTIB 3 METOIO Nepekasy Ha
KapTKoBUI paxyHOK, BCi PU3UKW, B TOMY YMCIi MOB'A3aHi 3 MOXMMBOIO 3aTPMMKOK B HAOXOKEHHI TakMX KOLWTIB Ha
KapTkoBui paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [JoroBopy KnieHT migTBepaxye, Lo yCcBiooOMMOE Ta
NOrofXyeTbCcsa 3 TUM, Wo baHk He mMae MOXNMBOCTI KOHTpomoBaTK abo perynioBaTy LUBUAKICTb HAAXOOXKEHHS MPOLLOBUX
KOLTIB 3 iHWMX GaHKiB 4M HebOaHKIBCbKMX (hiHAHCOBMX yCTaHOB, abo BMMBaTM Ha PO3MIpM KOMICIN, LLO CTAryloTbCA 3a
nepepaxyBaHHs rPOLUOBUX KOLWTIB. 3apaxyBaHHs KOLWTIB Ha BigkpuTi B baHky KapTkoBi paxyHKu 34iNCHIOETLCS:

3.10.1.B geHb BHeCeHHs roTiBKOBMUX KOLUTIB Yepes kacy, 6aHKomaT, NporpaMHO-TEXHIYHMI KOMMIEKC camoobCnyroByBaHHA BaHky

(8 Tomy umcni napTHepiB BbaHky) abo 6es3roTiBKOBWI Mnepekas 3 iHLWWX paxyHKiB, BigKpUTUX B BaHky, skwo onepaduis
npoeegeHa Ao 18:00 noTo4YHOro gHA.

3.10.2.Ha HacTynHui pobounin AeHb MiCnsi BHECEHHA FOTIBKOBMX KOLUTIB Yepes Kacy, 6aHkomar, MporpamHO-TEXHIYHUIA KOMMIEKC

camoobcnyroByBaHHs baHky (B Tomy uncni naptHepiB baHky) a6o 6e3roTiBKOBMIN nepekas 3 iHLWWX paxyHKiB, BiAKpUTUX B
BaHky, skuo onepadia nposegeHa nicnga 18:00 noToyHoro gHs.

3.10.3.MpoTsarom 3 (TpboX) poboumx OHIB 3 AHA MPOBEAEHHs onepauil BHECEHHsI roTIBKOBMX KOLLUTIB Yepes3 Kacy, NporpamHo-

3.11.

3.12.

TEXHIYHUA KOMNMeKc camoobcernyroByBaHHSA iHLWOro 6aHKy, (iHaHCOBOI ycTaHOBM abo 6Ge3roTiBKOBUI Nepekas 3 paxyHKYy,
BiAKPUTOrO B iHWIOMY 6aHKy, B TOMY YMCHi Yepes3 CTOPOHHI cMcTeMu AMCTaHUinHOro obcnyrosyBaHHs. B okpeMux Bunagkax,
BM3HaYeHNX 3akoHogasBcTBOoM, BaHk Mae npaBo 3aTpumaTy Cymy nepekasy [AOfsi YTOYHEHHS PeKBi3WTiB OTpuMyBaya
nepekasy Ha CTPOoK A0 4 (YOTMPbOX) POGOUMX OHIB.

KnieHT popyvae baHky npogati Ha MixxGaHKIBCbKOMY BantoTHOMY pUHKY YKpaiHu iHO3eMHY BantoTy, npuabaHy 3rigHo 3 LM
[HoroBopom, sKwo nicna AHA ii 3apaxyBaHHs Ha KapTkoBuin paxyHok abo Ha Oyab-sSiKMA iHWWIA NMOTOYHWUIA PaxyHOK,
BigkpuTun Knienty B baHky, Bka3aHa iHo3emMHa BamnTa He Byde nepepaxoBaHa 3a MPU3HAYEHHAM MPOTArOM CTPOKY,
BCTaHOBIEHOMO 3aKOHOA4ABCTBOM YKpaiHu.

KnieHT 3060B’a3aHuin nosepTatn baHky noMunkoBo 3apaxoBaHi Ha KapTkoBui paxyHoOk i oTpumaHi KnieHTom kowTtu B
TPUOEHHWUI CTPOK 3 MOMEHTY OTpMMaHHs KowTiB abo BianosigHoi BuMorn banka. KnieHT Hapae 3rogy BaHky 3giicHuTn
[loroBipHe cnmMcaHHs 3a NOMUMKOBMM Ta/abo HEHaNEeXHNM NepeKasoM 3 ypaxyBaHHAM HACTYMHOrO:

3.12.1.KnieHT Hapae npaBo baHky cnucyBatn 3 KapTKoBUX paxyHKiB 3apaxoBaHi CyMW KOLITIB BHacmnifok MOMUNKOBMX abo
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HEHanexHux nepekasis, B TOMYy YMCi, ane He BWKITOYHO, NPY HaAXoMKeHHi Bia GaHky/ diHaHCOBOI ycTaHOBM iHiUiaTopa
nnaTexy NoBiAOMIEHHS NPO NOMUITKOBUI ab0 HEHaNEXHU Nepekas KOLLTIB 3 PaxyHKy NnnaTHUKa.

KnieHt popydae bBaHky caMOCTIMHO chnucyBaTW KOWTW B [A€Hb OTPMMaHHS BiAMOBIAHOrO MNOBIAOMIEHHS Big, OGaHKy-
KopecnoHAeHTa, cnucyBaTt 3 KapTkoBoro paxyHky KnieHTa cymu 3a noMunkoBMMM nepekasamu B iHO3eMHi BanioTi abo
AKWO nepekas OyB iHiUiOBaHWMIA 0e3 3aKOHHMX MiACTaB B pasi CMUCaHHS CyMM TaKOro nepekasy 3 KOpPeCnOHOEHTCLKOro
paxyHky baHky i HagxomkeHHs niagTBepAxXeHHs Bia 6aHKy-KOpecnoHAeHTa NPo NOMUIIKOBICTb 4AHOMO Nepekasy 3 HaJaHHSM
KnieHTOBI 4OKYMEHTIB, MiATBEPOAXKYHOUNX BUKOHAHHS BaHKOM Takoro cnmcaHHs i NOMUIKOBICTb JaHOro nepekasy. Npu ubomy
cyma cnucaHHs 3 KapTkoBoro paxyHKy KnieHTa mae AOpiBHIOBaTU CyMi CMMCAHHA 3 KOPECMOHAEHTCBHKOro paxyHky baHky i He
nepesuLLyBaTh CymMy NOMWUIIKOBOrO nepekasy B iHO3eMHI BanioTi, 3apaxoBaHy paHiwe Ha KapTkoBui paxyHok KrieHTa.
KnieHT pgopyvae baHky camocCTiiHO B AeHb BUSBMEHHA hakTy 3apaxyBaHHA Ha KapTkosBun paxyHok KrieHTa nomMunkoBoro
nepekasy B iHO3eMHi/i BanioTi, B TOMY YWCIi MOMUIIKOBOrO Mmepekasy BUKOHaHOro 3 BUHW baHky, cnucyBatu 3 paxyHKy
KnieHTa cymn Takoro noMmnmkoBOro nepekasy.

CTOpOHM OiAWwnM 3rogu, Wo Npu HacTaHHi CTPOKIB BUKOHAHHS rpoLluoBux 3060B'a3aHb KnieHta 3a uum [JoroBopoMm, HacTaHHi
CTPOKIB BUKOHAHHS Byab-sKMX iHLWIMX rpoLlloBux 30608’si3aHb KnieHTa nepen baHkom 3a iHWMMKW goroBopamu (a Ha nigcTasi
BignoBigHoi 3asBu KnieHTta — i gocTpokoBo), baHk Mae npaBo 3aivicHioBaTV [JOroBipHe CNCaHHS rPOLLOBUX KOLLTIB B MEXax
MnatixHoro nimiTy, B po3mipi, HeoOXioHOMY Ansi BMKOHAHHSA rpoLloBMX 3000B's3aHb KnieHTa 3 paxyHky/iB KnieHTa,
BiAKPUTMX BigNOBiAHO 40 uboro [loroBopy abo iHWKMX A40OroBopiB, yKknageHux 3 baHkoM, a Takox Bigkputux B BaHky paxyHkis
KnieHTa B ManbyTHbOMY, 3 ypaxyBaHHAM HACTYMHOrO:

3aiicHeHHa [orosipHoro cnucaHHeA 3 iHidiatuBnm baHky € npaBom baHky, a He obGoB’saskom. BaHk camocTinHo obupae
YeproBiCTb 3AiMCHEHHs [lOroBipHOro cnucaHHA 3a BCiMa yknaaeHuMu [oroBopamu, WO nepenbavarTb 30iIMCHEHHS
[oroipHoro cnucaHHs.

[loroBipHe cnuCaHHs 30iNCHIOETLCS B MOPSAKY, nepeadadeHoOMy Lie 4YacTMHOW [OroBopy, SKLIO iHWMWIA MNOPSAOK
3[iiCHEHHs1 [lOroBipHOrO CNMCaHHS He BCTaHOBMEHWM iHWMMKM ymoBamu [orosopy abo BignosigHoto 3asBoi Ha
npuegHaHHsa. O3HakamMu NoB’s3aHMX MixX CODOK MnaTiXHMX onepauin € nepekas KowTiB 3 KapTkoBoro paxyHKy Ta/abo 3
Oyab-akuMx iHWKX paxyHkiB KnieHTa B BaHky, Lo 34iACHIOTLCA AN BMKOHAHHSA KnieHToM rpoluoBmx 3060B’s3aHb nepen
BaHKkoM i BU3Ha4YeHUM NepiogoM Yacy € HaCTaHHS CTPOKIB BUKOHaHHS rpoLloBMx 3060B'A3aHb KnieHTta 3a umm [lorosopowm,
HaCTaHHi CTPOKIiB BMKOHAHHS Byab-sKMX iHLUMX rpoLlloBmx 30060B’si3aHb KrnieHTa nepeq BaHkom 3a iHWMMK foroBopamu (a
Ha nigcTasi BignosigHoi 3asBu KnieHTa — i gocTtpokoBo). KnieHT Hagae 3rogy Ha 3AiicHeHHs1 [JoroBipHOro cnucaHHsa Ha
KOXHY MriaTikHy onepadito, a LWoAo NOB’A3aHMX MK CODOK NNaTixXHUX onepauin Ha nepLuy nnaTikHy onepawito, LUMIAXOM
akuenty MybniyHoi npono3awuuii (NpuegHaHHs Ao JoroBopy KOMMMEKCHOro 6aHkiBCbkoro o6cnyroByBaHHsS i3nyHMX OCi).
3roga KnieHta Ha 3giicHeHHs [JoroBipHOro cnucaHHsi (3okpema i NoB’si3aHunx Mk cobor nnaTikHWUX onepadiil), He Moxe
OyTu BigknukaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3gincHeHHs [orosipHoro cnucaHHa BaHkom kowTiB Ang BiglkogyBaHHA BaHKy BUTpaT, NOHECEeHUX
y 3B’513Ky 3i CNaToo KoMicii 6aHKy-KopecnoHAeHTa.

MpaBo baHky Ha 3A4iicHeHHs [JOroBipHOrO CnMcaHHA BUHMKAE B TOMY YKCHi 3a 3060B’a3aHHAMKU KnieHTa-npauiBHuka BaHky
OO0 NOBEpPHEHHS HaAMIpy BUKOPUCTAHMX KOLUTIB, OTPMMaHUX Ha BiapsgxeHHs Ta/abo nig 3BiT. MMpaBo Ha cnucaHHA 3
paxyHky KnieHTa-npauiBHnka baHky cym HaaMipy BUKOPUCTaHMX KOLUTIB, OTPMMaHWX Ha BigpsmkeHHsa Ta/abo nig 3BiT, baHk
MOXe peanidyBaTu npotsaroM 5 (n'aTu) onepauinHux OHiB, 3 AHS, y skomy KnieHT-npauiBHuk BaHky 3aBepluvB Take
BiApAOXeHHss abo 3aBeplumB Aji, HA BWKOHaHHA SKMX BiH OTPUMAaB KOLITW Nif 3BiT, NMPU YMOBI HAsBHOCTI 3BiTY MNpo
BMKOPUCTAHHSA KOLUTIB, OTPMMaHMX Ha BigpsmkeHHsA Ta/abo nmig 3BiT, a Takox 3a ymoBw, wo KnieHT-npauisHuk BaHky go
LLbOro 4Yacy camocCTiiHO He NOBEPHYB HaAMipy BUTpadeHi kot baHky.

Mpn HacTaHHiI CTPOKIB BUKOHAHHA NnaTtikHWX onepauin KnieHta 3a umm JoroBopom baHk HabyBae npaBo 3aiicHOBaTK
[HoroBipHe cnucaHHs 3 KapTKOBOro paxyHKy, L0 BWU3Ha4YeHWi y BignoBigHii 3asBi Ha NpueaHaHHHA, rPOLUOBI KOWTK B
po3Mipi, HeobxigHOMY AN BWKOHaHHA NNaTikHWX onepauin KnieHta abo noro [osipeHux ocib. Y Bunagky obpaHHs
KnieHToM nocnyru/nocnyr 3 yknageHHs JOroBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOPYYEHHsIM CTpaxoBuMKa
(mocnyrn cTpaxoBOro nocepefHuUTBa) Ta YyKNaAeHHs OOroBopy/iB cTpaxyBaHHsA (KpiM BUMNagKy yKNageHHs [OOroBopiB
CcTpaxyBaHHA, BkadaHux B n. 4.2.18 Poaginy Il uysoro Jorosopy), KnieHT noromxyeTbCs Ha 3a4incHeHHs [oroipHOro
cnucaHHsA BaHKoOM npu HacTaHHiI CTPOKIB/TEPMIHIB ONnaTh CTpaxoBWX NNaTexiB (Mpemiil) 3rigHO 3 ymoBamu OoOrosopy/is
CTpaxyBaHHA 3a paxyHOK BriacHuX KowTiB KnieHTa Ha KapTKOoBOMY paxyHKy, CamMOCTIHO, Ha MiacTaBi HaNEeXHWM YMHOM
odopmMneHnx NraTikHUX IHCTPYKLIiN, cnucyBaTtn 3 KapTkoBoro paxyHky KnieHTa rpoloBi Ko Ty B po3mipi, HeobxigHoOMy Ans
BMKOHaHHS rpoLloBux 3060B'A3aHb KnieHTa 3a JoroBopom/My CTpaxyBaHHSI.

AKWO Npu HacTaHHi CTPOKIB BUKOHaHHS Oyab-akux 3060B'a3aHb KnieHTa, 3giicHeHHs onnatu 3a skumy nepeabadveHo
wnaxom foroeipHoro cnncaHHa baHkom, BaHK 3 TUX YK iHLWKWX NPUYMH HE CKOPUCTAETbCHA NpaBoM [OroBipHOro CNMCaHHs
KOLWTIB 3 paxyHkiB KnieHTa, Le He € niacTaBoto Ans 3BinbHeHHA KnieHTa Big BianoBiganbHOCTI 3a NOpyLLEeHHSA 3060B's3aHb
Ta He 3BinbHAe KnieHTa Big 060B’A3Ky 34iIMCHUTY BCi HAaNeXHi nnatexi 3a 30608’a3aHHAMU nepen baHkom.

Akwo baHk 3 HesanexHWX BiA4 HbOro MPWYMH He Moxe B Mopsaky [OroBipHOro CnucaHHs oTpumaTy Oyab-ski 3 KOLWTIB,
BM3HaYeHi unm [loroBopoM (30Kkpema, Yepes BiACYTHICTb KOWTIB Ha KapTkoBomy paxyHKy), KnieHT noBvHeH camMocCTilHO
crnnaTuTK Taky cymy BaHKy LUNSXOM BHECEHHS rOTiBKM Yn Ge3roTiBKOBOro nepekasy KoWTiB He nisHiwe 3 (TpboX) poboumnx
OHIB 3 AaTW OTPUMAaHHS NOBIAOMIMEHHS Bia BaHky.

Y BMNagKy HeQOCTaTHOCTI KOLWTIB ANst BUKOHAHHSA [OroBipHOro cnucaHHsa B MOBHOMY 06csa3i CTOPOHM MOro[pKyHThCs, Lo
[loroBipHe cnucaHHA MOXe 3[iIMCHIOBATMUCA YacTKOBO (B YaCTWMHI HasiBHUX KOLITIB). BaHK KOXHOro onepauinHoro AHs
nNpoBOAUTL NepeBipKy cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3a yMOBM HasBHOCTi KOLUTIB Ha HbOMY, 3AilCHIOE mnaTtik/
nnaTtexi B NoBHOMY 06csA3i abo 4acTKoBO, 10 MOBHOMO noraileHHs 3aboproBaHocTi. CnucaHHs 3aboproBaHoCTi No cnnarti
LLIOPIYHOI KOMICii 4YaCTKOBO He [OMYCKAETbCH, TiNbKM B MOBHOMY OOCs3i 3a HasiBHOCTI [OCTATHbOI CyMM KOLWTIB Ha
KapTkoBOMY paxyHKy.

Y Bunagky skwo paxyHku KnieHta, 3 gkux KnieHT norogums npaso baHky 3aivicHioBaTwu [JoroipHe CnuCaHHs, BiAKPUTI Y
BanoTi, BiOMiIHHIA Big BamioTM 3000B'A3aHb, 34IMCHEHHA onnaTv AKX nepeabadeHo WNAXoM [OoroBipHOro CNUCaHHS
BaHkoMm, BaHk mae npaBo Ha 3ailcHeHHs [oroBipHOro cnMcaHHs KowTiB KnieHTa y iHLWi BantoTi Hik BantoTa 3060B’A3aHHS.

3.13.10.Y Bwnagky BigcyTHocTi abo HepocTaTHOCTI Ha KapTkOBOMY paxyHKy KOLWTIB Yy BanioTi, HEObXigHin ONA BUKOHAHHSA
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BignoBigHMx 3060B'a3aHb 3a UM [JoroBopom abo 3a Oyab-SKMM iHLIUMM OOroBOpoM, yknageHum Mmix CTtopoHamu, KnieHt

unm Hagae baHky gopyyeHHs (pani — «[JopyveHHs») 34ilNcHI0BaT 3a paxyHOK Ta B iHTepecax KnieHTa Toprisnio iHO3eMHO0

BaniTOK B NMopsiaKy Ta Ha ymoBax, nepeadaveHux UMM nyHKToM [JoroBopy, 3 MeTow npuabaHHsi (OTpMMaHHS) KOLWTIB Y
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BantoTi 3060B’A3aHb KnieHTa 3a [oroBopom. Bci BuTpaTtu, noe'a3aHi i3 3gincHeHHsIM BaHkom BuLleBKazaHUX onepadiin 3
npoaaxy/ kynieni / o6miHy iHo3eMHoI BantoTh 3a [lopy4eHHsIM, BKtoYaoum (ane He BUKIYHO) KOMICilHI BUHaropoam baHky
(3rigHo 4nHHUX B Banky TapudiB), nnatexi, nepenbadeHi 3akoHo4aBCTBOM YKpaiHu (B TOMY 4mcni iHWi nogatku Ta/abo
360pu), noknagatTbes Ha KnieHTa.

3.13.11. KnieHT pgopydae BaHky 3giicHoBaTU: npogax iHO3eMHOI BasnoTh, 0OMiH iHO3eMHOI BanoTU Ha iHLY iHO3EMHY BantoTy,

3.14.
3.14.1.

3.14.2.

3.15.
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KyniBrto iHO3eMHOI BanioTu 3a rpuBHI 3a KypcoMm baHKy, BCTaHOBNEHWM Ha AeHb 34iMCHEHHs BignoBigHOI onepalii, 3a
paxyHOK KOLUTIB, Lo 36epiraoTbcs Ha byab-akux paxyHkax KnieHTa B BaHKy Ha MOMEHT BUKOHaHHs1 [lopyyeHHsi, Ta/abo 3a
paxyHOK KOLUTIB, L0 3HAaxXo4ATbCsl B BOMoAiHHI BaHky Ta nignsaraioTb nepekady KnieHTy (B TOMy 4ucni, ane He BUKIOYHO,
KOLITK, po3milleHi KnieHTom B BaHKy siK rpoLloBe MOKPUTTS); CnMcaHHA 3 Oyab-akux paxyHkiB KnieHTa B BaHky kowTiB y
CyMi, HEOOXiHIN ANs HanexHoro BUKOHaHHst BaHkom [opy4deHHs. 3aszHayeHHsA KnieHTom y [lopyyeHHi, B Byab-sakux iHWKX
poroBopax, yknageHux Mk CTopoHamu, B 3asiBi Mpo KyniBnio/npoaaxk/odMiH iHO3eMHOT BanioTK, WO TOPriBMs iHO3EMHO
BanOTOK Mae OyTu 3pilicHeHa «3a Kypcom BbaHky», BCTaHOBMNIOE NpaBo BaHKy caMOCTiMHO BuM3HavaTu Kypc Toprieni
iHO3eMHOI BasnioTo, BUXOASYM 3 CUTYyaLii, WO peanbHO cKnanacs Ha BantoTHOMY pPUHKY YKpaiHu abo Ha MikHapogHoMy
BarntOTHOMY PUHKY..

Cyma kowTiB, 3a paxyHoK sikux BaHk mae BukoHaTu [opydeHHs i gki BaHk moxe cnucatu 3 paxyHkiB KnieHTa B BaHky,
po3paxoByeTbca BaHkOM camocCTiiHO Npu 34iCHEHHI KOXHOT OkpeMoi onepalii Ha niacTasi po3mipy 3060B’'A3aHb KnieHTa
nepen baHkom, po3paxoBaHOro Ha AeHb 34iMCHEHHS BiAMOBIAHOI onepauii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
30iMCHEHHSA BiQNOBIAHOT onepaldlii.

KowTun, opepxaHi B pesynbTaTi BUKOHaHHSA [opyyeHHs, nignsraioTb 3apaxyBaHHIO Ha po3cyd baHky: Ha Oyab-sikui
paxyHok, BiakpuTui KnieHtom B BaHKy; Ha kopucTb BaHKy Ha paxyHOK, CamOCTiiHO BM3HayeHun baHkom, 3 meTol
BWKOHaHHSA BianoBigHUX 3000B’A3aHb KnieHTa.

[opy4eHHs1 BUKOHYeTbCA BaHkom y Bunagkax, konu Bumorn bawky no KnieHTa He MoxyTb GyTW 3a4o0BONEHI 32 paxyHOK
kowTiB KnieHTa B nopsgky 3piicHeHHss Bankom [oroBipHOro cnvcaHHs (B TOMy 4uchi, Yy BUNAgKax: BigcyTHOCTI abo
HeloCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXigHIN ANst BUKOHaHHA 3060B’a3aHb KnieHTa nepen BaHkowm;
HEMOXINMBOCTI 3AiCHeHHA BaHkom [loroBipHOro crnucaHHs 3 HesanexHwx Big bBbaHky npuumH). CTPOK BWKOHaHHS
HopyyeHHsa BaHk BM3Hayae Ha cBill po3cya. MNpocTpoyeHHst KnieHToM BMKOHaHHA 3000B’si3aHb 3a [JoroBopom Ta/abo
iHWMMK goroBopamu, yknageHumu mik CTopoHamu, He € 6e3yMOBHOK MiACTaBOK ANS BUKOHaHHA [opydeHHs. KnieHT
crnayye KOMICiiHy BMHaropody 3a 3AiCHEeHHS TOPriBri iHO3eMHOK BanioTol Ha BUKOHaHHA [JopyyeHHs 3rigHo Tapudis
BaHka, ymoB [orosopy. KnieHT gopyvae baHky nepekasyBaTy KOLWTK B FPUBHSIX, OAepKaHi Big NpoAaxy iHO3eMHOI BantoTw,
KOLUTW B FPUBHSIX, SKi HANPaBslOTLCA Ha KyniBnio iHO3eMHOI BantoTW, KOLUTW FPOLLOBOrO MOKPUTTS, KOLUTKM, siKi HA MOMEHT
BUKOHAHHA BaHkoM [Jopy4eHHs1 3HaxogaTbcst Ha Oyab-sKMX NMOTOYHMX paxyHkax KnieHTa B BaHKy, Ha cnnaTy KOMICIHOI
BUHaropoau baHka, skwo KnieHT He cnnaTus KOMICiiHY BUHaropoZay 3rigHo ymoB [JoroBopy.

B pasi HemOXnMBOCTiI BUKOHaHHS BaHkom [lopyyYeHHS 3anuLIoK KOLWTIB Y rpMBHSX Mae b6yTn nepepaxosBaHun baHkom Ha
KapTkoBui paxyHok, BigkpuTuin KnieHty B baHky.

KnieHT gopyyae baHky HanpaBnsTu Ha cnnaty 36opy Ha 060B’A3koBe AepxaBHEe NeHCiiHe cTpaxyBaHHSA abo iHwWnx 36opis
(skwo cnnata Takux 36opiB nepenbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHMM Ha AeHb 3AIMCHEHHs onepawii) kowTn B
rPUBHSAX, ogepXaHi Big Npodaxy iHO3eMHOT BanoTu, KOLWTWU B FPUBHSIX, SIKi HANPaBnstoTbCS Ha KyMiBMto iHO3eMHOI BanioTu,
KOLWITK, AKi HA MOMEHT BMKOHaHHS BaHkom [lopyyeHHs 3HaxoasaTbes Ha Byab-AkuX NOTOYHUX paxyHkax KnieHta B baHky, B
po3Mipi, nepegbaveHOMy 3aKOHOAABCTBOM YKpaiHM, YMHHUM Ha [eHb 3[iCHEeHHs onepadii, Ta popyyae baHky
nepekasyBaTu 4o creuianbHoro oHay AepXaBHOro BlooxeTy BKkasaHy cymy 36opy.

IHcbopmauito npo 3gincHeHi baHkom 3a paxyHok KnieHTa onepadii 3 TopriBni iHO3emMHOI BantoTol (iHdopmaLiio npo cymy
BarnoTW, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SikuM iHo3eMHa BantoTa Oyna KynneHa, npogaHa, cymy Butpart KnieHTa
y 3B’3KYy 3 NMpPOBEAEHHsAM LMX onepauin Ta iHwa iHpopmauis) baHk Hagae KnieHTy y BUrnagi BUNMCKM Npo pyX KOLUTIB 3a
NOTOYHMM paxyHKoM. 3a3HayeHa iHopmaLis HagaeTbCA OKPEMO 3a KOXHMM MOTOYHUM paxyHkoM KrieHTa Ta 3a KOXHUM
BMAOM BanoT Ta HanpasnseTbcs KnieHTy 3 BMKopucTaHHaM Cuctemu «IHTepHeT-6aHkiHr» abo B maneposint dopMi npu
ocobuctomy 3BepHeHHi KnieHta oo banky. Ha nucbmoBui 3anut KnieHta baHk Hagae iHdopmauito y BUrnsagi 4osigku y
NMCbMOBIN hopMi Ha NanepoBOMY HOCIi abo SIK eNeKTPOHHWUIA AOKYMEHT (3 4OTPUMaHHSIM yMOB [JoroBopy oo 06MiHy Mixk
CTopoHamu eneKkTPOHHMMU JOKYMEHTaMK).

Oco6nuBoOCTi 30INCHEHHSA perynsapHUX (PeKypeHTHUX) nnaTexis:

KnieHT moxe HagaTu [03Bin HagaeBady ToBapiB abo MoOcnyr Ha 34iMCHEHHs1 3a NMoro KapTKOBUM paxyHKOM pPerynsipHuX
(pekypeHTHUX) mnaTexiB 3 MeTOow onnaTh ToBapiB abo nocnyr (MiANUMCOK Ha MnaTHi cepBicu, TOLLO), WO MPOBOASTLCA
yepes MeBHi iHTepBanu 4Yacy 3 BUKOPUCTAHHSAM pekBi3uTiB KapTku, nonepegHbo HagaHux KnieHTom, ©e3 iHiuitoBaHHSA
KnieHTOM KOXXHOro OKpPEMOro peKypeHTHOro mraTexy npoTarom Aii go3sony KnieHTa. PekypeHTHi nnartexi 34iNcHI0TbCA
BignosiaHo Ao npasun MIMC. BusHayeHHs nepiogy npoBefeHHS, CyMU PEKYPEHTHUX NnaTexiB Ta BigKMUKaHHA A03BONY Ha
X NnpoBeAeHHs 3aiicHI0ETLCA KnieHTOM camocCTiiHO Ta B NOpsaKy, BCTAHOBIEHOMY HagaBadYeM ToBapiB abo nocnyr.
HapaHHAM [03BONy Ha NPOBEAEHHS PeKypPEeHTHUX nnaTtexis KnieHT niaTBepaxye, Wo 3a3HayeHi onepawii 34iCHIOTLCA 3
possony KnieHta i He MoxyTb OyTu ockapxeHi KnieHToM sik HecaHKUioHOBaHi Ta BaHk He Hece BianoBiganbHOCTI 3a Taki
onepadii.

Y Bunagky HagaHHA KnieHTOM 3asBM Npo OCKapXeHHS npoBedeHMX onepauii, fki nepeadavaloTb ChMCaHHS KOWTIB 3
paxyHKy B MeXax rpaHU4HOro CTPOKY, BM3HayeHoro nyHktoMm 1.1.16 Posginy Il uboro [doroBopy - MiHiManbHUM CTPOK
po3rnagy 3asiBu Ta noBepHeHHA KrieHTy cnmcaHux 3 paxyHKy KOLWTIB (3a YMOBW 3aJ0BONEHHs 3asaBu) cknapjae 45
KaneHgapHWX OHIiB, a SIKWO ONpOTeCTyBaHHS TakuMx onepawii 3aincHoeTbes 3rigHo 3 npasunamu MIC - 90 kaneHgapHMX
OHiB. MpoTaromM cTpoky po3rnsaay npeTeHsii KnieHTa 1woao onpoTecTyBaHHs onepadi, ki nepeadavatoTb CNMCaHHS KOLUTIB
3 KapTkoBoro paxyHky KnieHTa, BaHk HapaxoBye Ha cymy cnipHOi onepadii BCi HanexHi 4o cnnatu nnatexi (NpoueHTu,
KOMiCii ToL0), siki MatoTb ByTK cnnadeHi KnieHTom B nopsiaky Ta Ha ymoBax Lboro [loroBopy. MopaHHsA KnieHTom 3asBu npo
onpoTecTyBaHHsi KnieHToM onepauii no cnucaHH KOWTIB 3 paxyHKy He 3BinbHAe KnieHTa Big o6oB’'A3kiB 3a UMM
[HoroBopom, B TOMy uncni Big 060B'a3ky cnnatn cymy MiHiManbHOro nnartexy, 3a3HayeHoro y BignoBigHin BunNncLi 3rigHo 3
ymoBamu [lorosopy.

Mig yac posrnsagy baHkom ob6cTaBuH, BukNageHux KnieHTOM B 3asBi NpO OCKapXXeHHs1 MpoBedeHWX onepauin, baHk,
BignosigHo Ao npasun MIC Moxe NOBEPHYTU KOWTKM Yy CyMmi ockapxyBaHoi KnieHToM onepauii OO0 OCTaTO4YHOro
3aBepLUEHHSA MpoLIeCy OckapXeHHs abo [0 3aBeplLUeHHS BigMnoBiAHOMO eTany NpoLecy OCKapXeHHs, i Taki i 3 6oky baHky
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He MOXYTb po3rnagaTncs sk BU3HaHHA BaHkoM HecaHKUioHOBaHOCTI ockapXyBaHoi KnieHTom onepauii. baHk 3anvwae 3a
coboto npaBo GrokyBaTu CyMy OcCkapxKyBaHOI onepauii Ha KapTkoBomy paxyHKy KnieHTa OO OCTaTOYHOro 3aBepLUeHHS
NPOLLECY OCKaPXXEHHS.
Y pasi oTpumaHHs Yepe3 MINC nigTBepaxeHHs Npo 06r'pyHTOBAHICTb CNMCAHHS KOLUTIB 3a OCKapXyBaHot onepadieto, baHk
3[iACHUTb CMMCaHHSA CyMW OCKap)XyBaHoi onepaduii B nopsigky [JorosipHoro cnucaHHsi, nepea6aveHoro n. 3.13 Poaginy Il
uboro foroBopy. Y Aesikux Bunagkax, BCTaHOBMNeHUx npasunamu MIMC, npouec ockapXXeHHs Moxe OyTu NpoaoBXEHO
nicnsa oTpuMaHHs Yepe3 MIC niaTBepaXeHHs1 Npo 0Br'PYHTOBAHICTbL CMMCAHHSA KOLUTIB.
Y pasi HagxomkeHHs Big GaHKy-iHiLiaTopa MOBiAOMNEHHSA MPO HEHANEeXHW nepekas kowTiB, baHk Mae npaBo 3ynUHATK
3apaxyBaHHS KowwTiB Ha KapTkoBun paxyHok KnieHTa Ha 4Yac BCTaHOBMNEHHS NPaBOMIPHOCTI nepekasy.
Mpu HapgxooxeHHi 3asBu Big KnieHTa Npo ockapXXeHHs1 HecaHKLiOHOBaHO! TpaH3akuil, baHk 3aincHioe nepesipKy BiANoBIiAHO
po npasun MINC Ta 3 gogepxaHHam Bumor MIC, BignoBigHO A0 akTiB UMBINBHOrO 3aKOHOAABCTBA YKpaiHW Ta BHYTPILLHIX
HOPMAaTMBHUX OOKYMeHTIB. BaHk He koMneHcye/ He noBepTae KnieHTy kowTK, siki cnucaHi 3 KapTKOBOro paxyHKy BHACIiAoOK
onepavin, aki ockapXkytoTbca KnieHToMm, SKLLO:
a) onepauis iHiuinoBaHa O MOMeHTY 3ynunHeHHs (bnokyBaHHS) Aii KapTku abo nicnsa po3bnokyBaHHa KapTkm KnieHTom/
OepxaTtenem Kaptku, Ta/abo
6) Knientom/ Oepxatenem KapTkum He BMKOHaHO/ MOpyLeHO MpaBwna KopucTyBaHHA KapTkow, ymoBu uboro [Jorosopy,
MOSIOXKEHHSA 3aKOHOAABCTBA YKpaiHW, B TOMY 4YMCHi, ane He BUKIOYHO, MakwTb Micue Aii um 6e3gisanbHicTe KnieHta/
Hepxatens KapTku, Hacnigkom skMx Moxe OyTu HecaHKuioHoBaHe BMKOpuCTaHHs KapTku, ii peksiauTiB abo iHLWOi
iHbopmaii, sika gae 3mory iHiditoBaTtu MNnatixHi onepadii, B Tomy 4ncni, ane He BuknoyHo, Knientom/ epxatenem KapTtku
He JOTpMMaHO 060B’A3KiB, BCTaHOBMNEHUX N.n. 2.4, 2.19, 2.25 Posginy |l JoroBopy. CTOpOHU NOromxyoTbCs, Lo 060B’'30K
OOBE[EeHHA HamnexHoro BUKoHaHHa/goTpuMmanHs Knientom/ depxatenem Kaptkn obos’saskiB Knienta/ [epxaTtens Kaptku,
BCTaHoBneHux umum [loroBopom, noknagaetbca Ha Knienta/ Jepxatens KapTtku, Ta/abo
B) onepauis 3aiicHeHa 3 BUKopuctaHHam TexHonorii 3-D Secure abo ii aHanory, ska nepegbayae BBeAeHHSA OpuriHanoHOro
ymcnosoro napons (n. 3.2. Pozainy Il Jorosopy), Ta/abo
r) KnieHTom He nigkntoyeHo/BiakntoveHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepadisi no skili ockapXXyeTbes.
CTOpOHM AiMWnn 3roaun, Wo B po3yMiHHI «[lonoxeHHs Npo MOpsSAoOK eMmicii Ta eKBavpuHry NNaTidKHUX IHCTPYMEHTIBY,
3aTBepaxeHoro noctaHosoto [lpaeniHHa HBY Big 29.07.2022 Ne164, Ta uboro [oroBopy aBTeHTUdiKauielo KapTku i
KnieHTa/ [epxatens KapTku € BBeAeHHS KOpekTHUX pekBi3uTie KapTku Ta MNIH go Hei (SKWwo BUMaraeTbcs Moro BBEAEHHS),
HeobxigHux ons 3aincHeHHs MNMnaTixHoT onepauii.
BpaxoBytouun, wo baHk € ydacHukom MIC Ta emiteHToM KapTku, 3gincHioe obpobneHHs onepauin 3 BUKOPUCTAHHAM
KapTku/ii pekBianTiB Ta dikcyBaHHS iHdopMmaUii Wwoao onepauin 3 BukopucTaHHAM KapTkw/ii pekBi3uTiB B nporpamHomy
3abesneyeHHi banky, CTopoHu Aivwnu go 3rogu, Wo HagaHa baHkom KrieHTy / KoHTponiotouum opraHam / o cygy
iHdopmauis 3 nporpamHoro 3abesneyeHHs BaHky CTOCOBHO onepauii 3 BuMKOpUCTaHHsAM KapTku/ii peksisuTiB (K Ha
nanepoBoMY, TaK i Ha eNeKTPOHHOMY HOCIi/€NEKTPOHHUM LUIIAXOM) € A0Ka30M, WO MiATBEPOXKYE:
yac, cymy, BamnwoTy onepadii (B T.4. yac, cymy, BanioTy ONOKyBaHHS Ta CNMCaHHA KoWTiB 3 KapTKoBOro paxyHKy 3a
BuaaTkoBok [naTikHOK onepadui€et), Kypcu KymiBni-npoAaxy BarnioT, siKi BUKOPUCTOBYIOTLCS ANA MepepaxyHKy CyMu
onepaduit;
dakT 3acTocyBaHHA / He 3acTtocyBaHHs TexHonorii MMNC DCC (Dynamic Currency Conversion, 3 aHrn. — «AuHamiyHa
KOHBepTauis BanoT»), 3-D Secure abo ii aHanory npu 3gincHeHHi onepadii, akT He nigknioYeHHs / BigkntoyeHHs KnieHTom
TexHonorii 3-D Secure no KapTui;
yac 3ynuHeHHs (6nokyBaHHA)/po3bnokyBaHHs Aii KapTkv Ta iHWwy iHdopmauio wono MNnaTtixkHux onepawin, 3gQinCHEHNX 3
BMKOpUCTaHHAM KapTku/ii peksisuTis.
Mpw npoeaeHi KnieHTom onepauin 3 BUKOpucTaHHAM KapTku, emiTtoBaHOT Ao KapTKOBOro paxyHky B HaUiOHasnbHiW BantoTi
YkpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YMCHi Ha calTax B Mepexi IHTepHeT, 3 Buaadi roTiBKOBUX KOLUTIB B iHO3EMHIl
BanoTi 4epe3 OaHkomaTw (iHWI NPUCTPOI), OBPOBNEHHA SAKUX 3OINCHIOETbCA EKBaWpPUHIOBMMW YCTaHOBaMW —
HepesuaeHTaMmu YkpaiHu (B TOMy 4ucChi, ane He BUKIIOYHO, NpY NPOBEAEHI onepadiin 3 BUKopucTaHHAM KapTku 3a mexamu
Ykpainu), Toproseub/ekBapuHroa yctaHoBa, BukopuctoBytoun TexHonorito MMNC DCC, moxe 34iNcHUTU nepepaxyHoK
abo 3anponoHyBaTy KnieHTy 34iMCHUTM NepepaxyHOK KOLUTIB 3 iHO3eMHOT BantoTh y HauioHanbHy BantoTy YKpaiHu BapTOCTi
TOBapy/nocnyri, CymMy roTiBKOBUX KOLITIB (4O Buaadi/ BugaHux yepe3 GaHkomaT) i Bigobpa3utu KnieHTy OpieHTOBHY
BapTiCTb TOBapy/MoCrnyri, OpPiEHTOBHY CyMYy FOTIBKOBMX KOLITIB (OO Buaadi/BMoaHux vepe3 GaHKoOMaT) B HaLioHamnbHil
BantoTi YkpaiHn Ha nnaTixHOMY TepMiHani/ 6aHkomaTi/ iHLWOMY nNnaTiXKHOMY NPUCTPOI/ Ha KBUTaHLisIX (Yekax, crinax ToLlo),
pO34pyKOBaHOMY MMaTiKHUM TepMiHanoM, 6aHkomaTtom/ iHWMM MnaTiXHUM NPUCTPOEM /Ha caWTi B Mepexi IHTepHeT, Ha
AKOMY 3[iNCHIOETLCA NPOAAX ToBapiB/Nocnyr 3 BUKOpUcTaHHaM KapTku, abo nosigomuty KnieHTa npo opieHTOBHY BapTiCTb
TOBapy/nocnyri B HauioHanbHi BantoTi YKpaiHu iHWKMM cnocobom (Hanpuknag, LSXOM HanpaBneHHs NMoBiAOMIIEHb Ha
€IEKTPOHY MOLLTY ab0 3 BUKOPUCTaAHHAM A0AaTKIB, BCTAHOBIEHMX Ha MOBinbHU TenedoH, ToLLO).
KnieHT noromxyeTtbest 3 TUM, Wo: (a) baHk He BNnvMBae Ha 3acTtocyBaHHs abo He3acTocyBaHHsi ToproBuem/eKBaipMHIoBOO
yctaHoBot TexHonorii MMNC DCC Ta Ha nopsigok po3paxyHKy B HauioHamnbHi BantoTi YKpaiHW OpPiEHTOBHOI BapTOCTI
TOBapy/Mocnyry, OPiEHTOBHOI CyMM FOTIBKOBUX KOLUTIB (40 BuAaYi/ BUoaHnx yepes 6aHkoMarT), siki nosigomMnatoTees KrieHTy
ToproBuem/ekBaipMHroBol yCTaHOBO; (6) opieHTOBHa BapTiCTb TOBapy/MOCMyru, OpiEHTOBHA Cyma roTiBKOBMX KOLUTIB (80
Buavi/BngaHa yepes GaHkomaT), BigoOpaxeHa B HauUioHamnbHi BanoTi YKpaiHM Ha nnatikHOMy TepMmiHani/6aHkomari/
iHLIOMY MnaTKHOMY MPUCTPOI/ Ha KBUTAaHLiAX (4eKy, criinax Towo) nnaTikHOro TepmiHana/6aHkomara/ iHWOro nnaTikHOro
npucTpoto/ Ha canTi B mepexi IHTepHeT abo nosigomneHa KnieHTy iHWMM LWIAXOM, Bigpi3HAETbCA Big CyM KOLWITIB, SKi
OynyTb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BnokyBaHHA Ta cnucaHHsA kowTiB 3 KapTkosoro
paxyHky KnieHTa 3gincHioeTbcs baHkom BignosigHO go iHpopmauii npo cymy onepauii, otpumaHoi baHkom Big MINC y
BantoTi, sika BukopuctoByeTbcst MIMC npu pospaxyHkax 3 baHkom (mnonap CLUA a6o eBpo), nepepaxoBaHoi 3a Kypcowm,
BCTaHoBneHum BbaHkoM no onepauisix, 34IMCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexer nnatikHux TepmiHanis,
6aHkomaTiB Ta iHWMX NnaThkHUX NpMCTPoiB BaHky, Ha AaTy GnokyBaHHsA/CnMcaHHA KowTiB BiANOBiAHO; (B) baHk He Hece
Bi4NOBIAaNbHOCTI 3@ BUHUKHEHHS i HE 3[4IMCHIOE BiALIKOAYBAHHS Pi3HULI MibX OPIEHTOBHOIK CyMOK0 onepallii, BigobpaxeHoto
Knienty Ha canti/mnatikHomy TepMiHani/6aHkoMaTi/  iHWOMY MnaTikKHOMY MNPUCTPOi, Ha Yeky NnaTiKHOro
TepmiHana/6aHkomata/ iHWoro nnaTiXHOro NpucTpoto, abo noeigomneHot KnieHTy ToproBuem/ekBaipuHroBo YCTaHOBO
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iHWK1M cnocobom, Ta CyMOK TpoLUOBMX KOWTIB hakTM4HO 3abnokoBaHux/cnucaHux 3 KapTtkoBoro paxyHky KnieHTta B
HauioHanbHiN BantoTi.

Y BuMnNagky HagxomxkeHHs B baHk 3-3a KopAooHY nepekasy B iHO3eMHiV BanioTi, Wo nigndrae 3apaxyBaHH Ha Kaptkosun
paxyHok KnieHTa B BaHky, KnieHT uum gopyyae BaHky (po3nopsgxaeTbcs) 34iMiCHIOBaTW 3apaxyBaHHSA Ha KapTkosuii
paxyHOK KOLUTIB B FPMBHSIX B CyMi, €KBiBaneHTHI cyMi 3a3HayeHoro nepekasy, a baHk BUKOHye BUKNageHe B LbOMY MYHKTI
AOpYyYeHHs (po3nopsmkeHHs) 6e3 oTpuMaHHs Big KnieHTa iHWnX 3asB/AopyYeHb, Ha HacTyNHUX yMoBaXx:

Ha MomeHT HagxoaxeHHs nepekasy KnieHT He mae B BaHky KapTkoBux paxyHkiB B BantoTi nepekasy.

Ha MOMeHT HaaxomkeHHs nepekasy B baHky He 3HaxoAsaTbCS Ha BUKOHAHHI JOKYMEHTU Mpo apeLuT KowTiB Ha KapTkoBomy
paxyHKy, MPO NPYMYCOBE CMNCAHHA KOLUTIB 3 KapTKOBOro paxyHky.

Cyma kowTiB B TpUBHSX, €KBiBaneHTHa CyMmi nepekady B IiHO3EMHi/i BamioTi, po3paxoByeTbcsd baHkom 3a Kypcowm,
BCTaHoBneHuMm bankom 6e3 noromkeHHs 3 KnieHTom, BUXoAsYM 3 cuTyauii, WO peanbHO CKnanacs Ha BantoTHOMY PUHKY
YkpaiHn abo Ha MiXXHapoAHOMY BantoTHOMY PUHKY Ha A€Hb BUKOHAHHS BaHKOM JOpyYeHHS (PO3NopsaXeHHS).

Ctpok 3apaxyBaHHs Ha KapTKoBMI paxyHOK KOLUTIB B FPUBHSAX BU3HAYaAETbCHA 3aKOHOAABCTBOM YKpaiHM abo BHYTPILLHIMK
AOKymeHTamu baHky.

JoTprMyloTbCa BUMOIM 3aKoHoAaBCTBa YKpaiHu, HeobXigHi Ans BUKOHaHHA BaHkoM JopyYeHHS (PO3NOopsaXKeHHs).

YactuHa 4.
YmoBu HagaHHA KpeguTHoro nimity y cdoopmi OBepapadty
Ta KpeauTtHoi KapTku 3 BigHOBNoBanbHot KpeauTtHoto niHieto

BaHnk nicns npuiiHatTa Big KnieHta BignosigHoi 3asBu Ha npuegHaHHa oo OoroBopy abo npuv 3BepHeHHi KrnieHTa yepes
[ucTaHuiviHi kaHanu obcnyroByBaHHSA, 3a pes3ynbTaToOM NPOBEAEHHS aHanisdy, BiAnoBigHO A0 BCTaHOBMNEHUX B baHky
npoueayp, Moxe HagaBaTu KnieHTy kpeauT y HauioHanbHin BantoTi YkpaiHn y popmi OBepapadTy abo KpeauTHoi niHii Ha
ymoBax, nepeabayennx umm Oorosopom. Kpeaut y dopmi OepapadTy Ta KpeauTHoI niHii € BigHOBMIOBAHUM B MexXax
BCTaHoBneHoro bankom KpeguTHoro nimity.

YmoBu HapaHHa OBepapadty

KpeouTtHi kowTun y dopmi OBepapadTy 3a KapTkoBuM paxyHkoM MOXyTb OyTu HapgaHi BaHkom KnieHtam — pesvgeHTam
Ykpainu, ski Akuentysanu My6niyHy nponosuuito baHky Ha yknageHHs uboro [JoroBopy i obpanu BigNoBiAHY nocnyry yu
MakeT nocnyr, 4O HanNOBHEHHS AKOro BXOAWTbL nocnyra 3 HagaHHa OBepapadTy.

YmoBu KkpeauTyBaHHs 3a OBepgpadToM, a came: po3mipy KpeguTHux nimiTiB, NPOLEHTHI CTaBKM 3a KOPUCTYBaHHS
kpeanTHUMK kowTamm 3a OsepapadTom i komicii no OepapadTy, a Takox OpPIEHTOBHMI rpaddik nnarexis, 064YMCrEeHHS
3aranbHOi BapTOCTi Ta pearbHOI PiYHOI NMPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapad)ToM, BMXOOAYU 3 OPIEHTOBHOT
cymun BukopucTaHHs KnieHtom KpeguTHoro nimity, BusHadeHi B «YMOBax HaJaHHs Ta 06cnyroByBaHHS «ABTOMaTU4YHOIO
oBepapadTy 3 ikcoBaHO cymol» Ta «ABTOMatuMyHoro osepapadty» (JogaTtok 2 o [orosopy), Akwo CTOpOHWM He
OOMOBUIUCH MNPO iHWi po3mipn KpeauTHOro nimiTy, NPOLIEHTHOT CTaBKM 3a KOPUCTYBAHHS KPEAUTHUMU KOLTaMu i KOMicii no
OBepapadTy LWNSXOM BU3HAYEHHS iX po3Mipy Yy BiANOBiAHIM 3asaBi Ha npueaHaHHA Ao Jorosopy.

IHbopmaLito Npo oBuMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBKW, BU3HAYeHy BMXOOSYM 3
opieHToBHOro KpeautHoro nimity, BuknageHo y Oopatky 2 go Horosopy. Yknagatouu uen Jorosip, KnieHT nigTBepmxye
03HaNOMIEHHs Ta PO3YMiHHS YMOB KpeAuTyBaHHS, BUKNnageHux y foaatky 2 go dorosopy.

KpeouTtHi kowTtn y dopmi OepapadTy HapaTbess BaHkom KnieHTy Ha cnoxusdi notpebu, a Takox - ong onnaty Ha
kopucTb BaHKy komicii 3a o6cnyroByBaHHsi [MakeTy nocnyr (B pasi Hecnnatu Takoi komicii KnieHTom 3a paxyHok BnacHUx
KOLUTIB 3@ HAsiBHOCTi AOCTynHOro KpeauTHoro nimity).

Mpw BM3Ha4eHHi po3mipy KpegutHoro nimiTy 3rigHo «YMOB HafaHHsS Ta o6CnyroByBaHHs «ABTOMAaTUYHOrO oBepapadTy 3
ikcoBaHOIO cymoto» Ta «ABTOMaTUYHOro osepapadTy» (Joaatok 2 oo usoro Jorosopy), baHk kepyeTbCs BHYTPILLHIMK
HOpMaTMBHMMU OoKymeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHW. KnieHTy moxe 6yTu BCTAHOBMEHO nuvLLE OAWH NiMiT
OsepapadTy Ha ymoBax HapaHHa «ABTOMaTUYHOro osepapadTy» abo «ABTOMaTMYHOrO osepapadTy 3 iKCOBaHO
cymoto» Ha poscyn banky. Posmip KpegutHoro nimiTy, BCTaHoBneHui bBaHkom, nosigomnsetbcsa KnieHTy wnsixom
HagcwunaHHa nomy SMS - nosigomneHHs Ha Homep MobGinbHoro TenedoHy KnieHta. Y pasi Hesrogm KnieHTta i3
BCTaHoBneHum baHkom posmipom KpegutHoro nimity, Knient npotarom 30 (Tpuauatu) kaneHOapHWX OHIB MOBWMHEH
3BepHyTUCH Y BigaineHHs BaHky, B gkomy Gyna odopmneHa 3asBa Ha npueaHaHHs 0o [JoroBopy Ta ocobucto nogatu
BiANOBiAHY NMMCbMOBY 3asBYy. Y BuUnagky, sKWo KnieHT npoTsiroMm BKa3aHOro CTPOKY He 3asiBUB MPO CBOK Hesrogy 3
po3Mipom BcTaHoBneHoro baHkom KpeguTtHoro nimity Ta/abo 3gincHume nepwy [naTtixHy onepauito Ta CKOpuCTaBCcs
KpegutHum nimiToM nicna oTpumaHHA BkadaHoro SMS-nosigomneHHs baHky, 3roga KnieHTa 3 ymoBamu HapaHHs
OBepapadTy BBaXaeTbCA NiATBEPIKEHOIO.

MpoLEeHTM 3a KOPUCTYBaAHHSA KPEAUTHMMM KOLUTaMW HApaxoBYHTbCA BUXOASYM 3 LOOEHHOro 3anuiuky 3aboproBaHOCTi 3a
OcHoBHVMM 60promM/cyMol0 NMpoCcTpoYeHOi 3ab0proBaHOCTi NPOTSIrOM BCbOMO CTPOKY KOPUCTYBAHHSA KPEOUTHUMMK KOLLTaMmu,
NOYMHaKYM 3 OHSA BMHWKHEHHSI Takoi 3aboproBaHoCTi (BKMYa4uu uew AeHb) No AeHb (DaKTUYHOrO MOBHOMO MOralleHHSs
3aboprosaHocTi 32 OcHOBHMM 60proM/npocTpoYeHoi 3aboproBaHoOCTi (He BKIYaK4YM LEN AeHb), BUXOOSUM 3 PO3PaxXyHKy
360 (TpucTa WicTAecsT) AHIB Y poLi.

3aboprosaHicTb 3a OBepapadTOM MOrallaeTbCs 3a PaxyHOK KOLUTIB, LIO Hagivwnu Ha KapTtkoBuin paxyHok KnieHTa go
18:00 noToyHOro AHA - B AeHb iX 3apaxyBaHHs, a B pa3i HaaxomkeHHs kowTiB Ha KapTkoBun paxyHok KnienTta nicna 18:00
NMOTOYHOIO AHA - Ha HacTynHuin pobouni AeHb nicnsa iX 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’s3aHui
noracuTtu 3aboproBaHicTb 3a OBepapad)ToM B MOBHOMY 06CA3i He Mi3Hiwe, Hix Yepes3 60 (WicTAecaT) kaneHaapHMX OHIB 3
patn HapgaHHa OeeppgpaddTy (npoBefeHHst BuaaTtkoBoi [naTikHOI onepauii 3a KapTKoBMM paxyHKOM 3a paxyHOK
KpegutHoro nimiTy). MNpoueHTn 3a KOPWCTYBaHHA KPeAUTHUMKU KowTamu i komicia no OeepapadTy NMpOTSAromM KOXHOro
KaneHZapHOro Micausi NoBuHHI OyTu cnnadeHi KnieHTom He nisHiwe 15 (n'ATHagusiToro) yvicna MicAus HacTyrnHoro 3a
3BiTHUM.

Mpu HagxomKeHHi rpowoBux kowTiB Ha KapTkoBuin paxyHok KnieHTa B Cymi, HeQocTaTHIM Ans noraweHHs 3aboproBaHoCTi
3a OeeppapadTom B noBHOMY 06cs3i, BUMorn baHky norallatoTbCs Y HAaCTYrMHiA 4eproBoCTi:

Ona Osepapady, skuii BctaHoBneHo baHkom nicns 10.06.2017 (BkMOYHO):

1) npocTtpodeHa 3aboproBaHicTb 3a OcHoBHUM Goprom no OeepapadTy Ta MPOCTPOYEHi MPOLIEHTM 3a KOPUCTYBaHHS
OBepapadToMm Yy BigNoBigHOCTI 40 npoueayp, BU3HavyeHux y baHky;
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2) cTpokoBa 3aboproBaHicTb MO MoBepHeHH cymyn no OeepapadTy Ta cTpokoBa 3abOproBaHicTe MO NpoLeHTam 3a
kopuctyBaHHa OBepapadToM Y BiAMOBIAHOCTI 40 npoueayp, BUsHavyeHux y banky;
3) npocTpoyeHa 3aboproBaHicTb MO chnaTi KoMicii 3@ 06¢cnyroByBaHHS KpeaMTHOT 3a6oproBaHoCTi (3a ii HasiBHOCTI);
4) ctpokoBa 3aboproBaHiCTb No cnnaTi KoMicii 3a 06cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTI (3a Ti HAABHOCTI);
5) HeycToNnKa 3a nopyLleHHs 3060B'a3aHb No OBepapadTy;
6) BuTpaTu bBaHKy, NoB'A3aHi i3 oAepXaHHsIM BWMKOHAHHA, B TOMY YMUCHi, ane He BUWKIIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'sBneHHsM BUMOTW, 3BEPHEHHAM CTATHEHHS, a Takox Oyapb-AKi iHWi BUTpaTy (BignpasBka NMCTiB/ NOBIAOMIIEHb TOLLO).
Ona Osepapady, skuii BctaHoBneHo baHkom ao 10.06.2017:
1) npocTpoyeHa 3aboproBaHicTb NO cnnaTi KoMicii, nepegbayeHnx UM JoroBopom;
2) NpocTpoYeHi NpoLeHTn 3a kopucTyBaHHs OBepapadTom;
3) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy;
4) ctpokoBa 3aboproBaHicTb No cnnaTi KoMmicin, nepeadadeHux uum JoroBopom;
5) cTpokoBa 3aboproBaHiCTb Mo NpoLieHTaM 3a KopuctyBaHHA OBepapadTom;
6) cTtpokoBa 3aboproBaHicTb 3a OcHoBHUM 6oprom no OBepapadTy;
7) HeycTOMKa 3a nopyLLeHHs 3060B'A3aHb, NOB’A3aHux 3 HagaHum OsepapadTy;
8) BuTpatu baHKy, NoB’A3aHi i3 OA4EpXaHHAM BWKOHAHHS, B TOMY YMUCIi, ane He BWKIIIOYHO, BWTPaTK, MNOB'A3aHi i3
npeg'sBneHHsM BUMOTU, 3BEPHEHHAM CTATHEHHS, a TakoX Byab-sKi iHWi BUTPaTK (Bignpaska NUCTiB/ NOBIAOMMNEHb, NOCMYMU
TPETIiX 0cCib, TowWwo).
CTtopoHu uboro [doroBopy Aivinu 3rogu, Wo y pasi nopyweHHs KnieHToM 3060B’A3aHb 3 MOBEPHEHHSI kpeauTy Ta/abo
NPOLEHTIB 3a KOPUCTYyBaHHA KpeauTom/komicii no OsepapadTy, i Akwo cyma 3aboproBaHocTi KnieHTa pgopiBHioe abo
nepesuye cymy 100 (cto) rpmeeHb 00 koniiok, BaHk Mae npaBo BMMaratu, a KnieHT 3060B'A3aHui cnnatut Ha BUMOTY
BaHky neHo B poamipi 0,2% (Hynb LinuMx ABi A€CATMX) NPOLEHTIB BiA CyMW MPOCTPOYEHOI 3ab0ProBaHOCTI - 3a KOXHUMN
O€Hb NMPOCTPOYEHHS, MOYNHAKYMN 3 7-r0 (CbOMOrO) AHA BUHUKHEHHS NPOCTPOYEHOi 3aboproBaHOCTi BKMOYHO. [onoxeHHs
Uboro NyHkTy [doroBopy MailoTb MOHOBMIOBaNbHUMA XapakTep Ta MOXYTb 3aCTOCOBYBaTUCH MPOTArOM BCbOrO CTPOKY Al
uboro florosopy.
Kpeout y dpopmi OBepapadTy HagaeTbca KnieHTy CTpoKOM Ha 12 MicALUiB 3 MOXIUBICTIO aBTOMaTUYHOIO NMPOAOBXKEHHS Ha
TakMi caMuii CTPOK HeoOMeXeHy KinbkicTb pasiB. 3acTocyBaHHS aBTOMaTUYHOIO MPOAOBXKEHHSI CTPOKY HafaHHS
OBepapadhty He € o06oB’A3kom bBaHKy. PilleHHs npo ckacyBaHHA aBTOMAaTMYHOIO MPOAOBXEHHS CTPOKY HaJaHHS
OBepapad Ty npuiiMmaeTbca baHKy camocCTiiHO Ta Ha BnacHWin poscyd. ABTOMaTUYHE NPOOOBXKEHHA MOXe 6yTn ckacoBaHO
30KpeMa, ane He BUKIKYHO, Y BUNagKax:
Hecrinatu KnieHTtom Oyab-akoi cymu, ska nignsrae cnnati Ha kopucTb BaHky BignosigHo o uwsoro [Jorosopy Ta/abo
HEeBWKOHaHHs abo HeHanexHe BMKOHaHHS KnieHTom Oyab-sikux iHWMX 00O0B'A3KIB 3a uum [JoroBopom, a Takox no 6yab-
SAKOMY iHLLIOMY JOrOBOpPY, YKrageHoMy Mixk baHkom i KnieHTowm;
BiAMoBiaHoOro 3BepHeHHs KnieHTa Woao ckacyBaHHA aBTOMAaTUYHOIO MPOAOBXEHHS CTPOKy HagaHHsa OsepapadTy;
HeBignoBigHOCTI ymoB HapgaHHA OepapadTy, BusHayeHux y 3assi Ha npuegHaHHa 0o Jorosopy KnieHTa gitounm ymosam
npoaykty OBepapadr;
BCTAHOBJIEHHS 3aKOHOAABCTBOM, HOPMAaTMBHO-MPaBOBUMU akTamu HauioHanbHoro 6aHky YKpaiHu mopaTopito, 3a00poH,
0OMexeHb, sIKi YHEMOXIMBIIO T BUKOHaHHA BaHkoM 3060B’A3aHb 3a umm [1oroBopom.
Mpu He 3aiicHeHHi (cKacyBaHHI) aBTOMAaTMYHOrO NPOAOBXEHHS CTPOKY HagaHHA OBepapadTy, AO4ATKOBE MOBIAOMMEHHS
KnieHTa He 3giicHI0eTLCS.
YmoBu HapaHHA KpeauTHOI KapTky 3 BigHOBRoBanbHOW KpeguTtHoto niHielo
KpeoutHa kapTka i3 BigHoBmnoBanbHow KpeauTHot niHielo Moxe Oyt HagaHa KnieHTam — pe3upeHTam YkpaiHu, siki y
BCTaHOBNeHoMy [1oroBopoM nopsaky obpanu gaHy nocnyry uv NakeT nocnyr, 4O HAaNOBHEHHSA SKOrO BXOAUTbL LS NOChyra, i
AkuenTysanu MybniyHy npono3suuito baHky Ha yknageHHs uboro [orosopy.
KpeanTHa kapTka i3 BigHoBnioBanbHo KpeauTHow niHielo HapaeTbca KnieHTam BaHky Ha «YMoOBax HagaHHA Ta
o6crnyroByBaHHA «KpeaWTHOI KapTku 3 MinNbroBMM NepiogoM Ta cepBiCOM O0OPMITEHHS MOKYNOK « Cnnavynte YacTuHamu»
3rigHo 3 [lonaTkoM 3 abo Ha «YMoBax HafaHHs Ta obcnyroByBaHHs «KpeguTHoT kapTku 3 NinbroBuM Nepiofom Ta cepsicoM
odopmneHHsa nokynok «Cnnayywte yacTuHamu», LWO 3acTOCOBYKOTbCA Ans KpeauTHux kapTok, ki 0OpMMOITLCH
ofHoyacHo 3i CnoXvBYMM KpeauToM Ha onnaty ToBapy, pobiT, nocnyr» Ta «KpegutHoi KapTku 3 MinbroBum nepiogom Ta
cepBicoM 0ohopMIEHHS1 MOKynok «CnnavyiTe 4YacTMHamMuy», WO 3acTOCOBYOTbCH Ans KpeouTHux KapTok, Ha ymoBax
npoaykty BCEMOXY «JlosinbHicTb» 3rigHO 3 [dogaTtkom 4, SKWoO iHwe He nepepbadeHo 3asiBO Ha NpuUeaHaHHs [0
Oorosopy. Tun KpeanTtHoi kapTkn 3anexuTb Big po3mipy goxoais KnieHTa Ta BU3HayaeTbes y BignoBigHOCTI 40 NapamMeTpis
NPOAYKTY.
IHpbopmauis nNpo 3aranbHy BapTIiCTb Ta peanbHy PiYHY MPOLEHTHY CTaBKy, BU3HA4yeHa BuMxogsum 3 po3mipy KpeauTHoro
nimity, BkazaHoro KnieHtom B 3asiBi Ha npueaHaHHsi oo [JoroBopy, abo npu 3BepHeHHi KnieHTa yepes [ucTaHuinHi kKaHanu
obcnyroByBaHHSA, HapaeTbes KnieHTy y BigaineHHi BaHky, B sikoMy Bigkputo KapTKOBMI paxyHOK 3 BifHOBMHOBasIbHOW
KpeoutHoto niHieto abo y BigaineHHi baHky, B skomy KnieHT oTpumye KpeauTHy kapTKy 3 BigHoBnoBansHow KpegutHoto
niHielo (y Bunagky, skwo KnieHT 3BepHyBca go baHky yepe3 [ucTaHuinHi kaHanu obcnyroByBaHHA). 3asHadveHa
iHbopmauis moxe 6yt HagaHa KnieHTy Sk y BUrMsgi OKpeMOro JOKYMeEHTY, Tak i 6e3anocepeHbo BuknageHa B 3asBi Ha
npuegHaHHsa go dorosopy.
Mpn nNpuAHATTI pieHHa npo BcTaHoBneHHs KpeguTHoro niMiTy BaHK KepyeTbCA BHYTPILWHIMW  HOPMaTUBHMMMU
JokymeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHuu. MNpuegHaHHsa Knienta go MybnivHoi nponosuuii BaHky Ha yknageHHs
uboro floroBopy € npsmMoto Ta 6e3ymoBHOIO 3rofoto KnieHTa woao npunHATTa ByAb-akoro po3amipy KpeauTHoro nimity,
BCTAHOBIIEHOro Ta NoBigoMneHoro KnieHTy Wwnsaxom HagicrnaHHs SMS-noBigomneHHsM Ha Homep mMobGinbHoro Tenedony
KnieHTa.
KpeanTHa kapTka BUkopuctoByeTbcs KnieHTom ans 3aincHeHHs MNnaTikHuX onepadin.
KpeouTtHi kowTn y dopmi BigHoBNtoBanbHo! KpeauTHoi ninii HagatoTbest Bankom KnieHTy Ha cnoxueyi notpebu, a Takox
Ans onnaTy Ha KOpPUCTb CTPaxoBMKa CTPaxOBWX MnaTexiB 3rigHO YKNageHoro/Hnx Mk KrieHToM Ta CTpaxoBWKOM
OoroBopy/iB CTpaxyBaHHsS Ta onnaTth Ha KopucTb BaHky Kowmicin, nepeabayeHnx 3asHavyeHUMM ymoBamMu 0OCIyroByBaHHS
KpeoutHoi kapTku (y pasi ix HecnnaTtn KnieHTom 3a paxyHOK BniacHMX KOLUTIB 3@ HasiBHOCTI JocTynHoro KpeanTHoro nimiTy).
KpeauTHi kowTn, wWwo HagawTbca y dopmi BigHoBnoBanbHOi KpeanTtHoi niHii BignoeiaHo o [Hdopatky 4 moxyTb 6yTtn
BUKOPUCTaHI TaKoX AN 3A4iCHEHHS [JOroBipHOro CnvMcaHHA 3 METOK chnnaTtu Oyab-sikux KoMicih BaHky, 3000B’a3aHHsA no
cnnati skux nepenbaveHi uMMm [JoroBopom, y po3mipi, BcTaHoBneHomy [orosopom, Tapudamu, B TOMy 4ucni, ane He
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BUKITIOYHO KOMICIT 32 KOPUCTYBaHHS CUCTEMOIO «IHTEpHET-6aHKiHM», MOMUIKOBO 3apaxoBaHi Ha KapTKOBUI paxyHOK KOLLITH.
MpoLeHTH 3a KopUCTyBaHHA KowwTamu KpeamTHOro nimiTy i Komicii cnnayytoTbes No AeHb hakTUYHOrO NOBHOTO MOBEPHEHHS
3aboproBaHocTi 3a KpegutHum nimiTom B po3Mipax, Bu3HadeHux [dopatkom 3 abo [dopatkom 4 po uboro [doroeopy 3
BpaxyBaHHAM yMOB obpaHoro KnieHTOM KpeauTHOro npogykTy, SKWO iHwe He nepefbayeHo 3asBO Ha NpUeEQHaHHS A0
Horosopy.

KpeoutHa kapTka 3 BigHOBMOBanbHOW KpeauTHOW niHielo nepenbavae HasiBHICTb NiNbroBoro nepiogy KOpUCTYBaHHS
KPeouTHUMK KoLITamu, MpoTArom sikoro KnieHTy HagaloTbCA HacCTYMHi crneujanbHi yMOBM KOPWUCTYBaHHS KPEAUTHUMMU
KoLUTamu:

NPOLIEHTN 3a KOPUCTYBaHHSA KowTamun KpeamTHoro nimiTy Ha cymy OCHOBHOro 6opry HapaxoByloTbCsl MO MiNbrosii cTasLy,
Bu3HaueHin JogaTtkom 3 abo [dopatkom 4 ao uboro [Jorosopy;

MakcMManbHWUIiA TepMiH NinbroBoro nepiogy no KpeautHin kapTui BU3HavaeTbes BianosiaHo oo Joaatky3 abo OoaaTky 4 oo
uboro [loroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHs Po3paxyHKoBOro nepioay Ta 3akiHyyeTbesl B [natikHy gaTy.

Ana KpedumHux kapmok po3paxyHKosuli nepiod eusHa4yacmbCsi CMPOKOM, WO PO3NOYUHAaEMbCS 3 OHSl, HACMyrnHoeo 3a
OCMaHHIM po3paxyHKo8UM OHeM | 3akiHYyembCsi 8 HacmyrnHul po3paxyHkosull OeHb (8K/o4YHO). [amoto novyamky
repwo2o po3paxyHkogozo rnepiody 3a [jocosopom € Oama sidOkpumms baHkom Kapmkoeoz2o paxyHKy. PospaxyHkosum
OHeM € OeHb, konu baHk 30ilicHIOE Hapaxy8aHHs1 MPOUEeHMI8 3a KOpUCmMyeaHHs1 KpeOumHUMU Kowimamu, Komicid ma
nposodume po3paxyHok Ob608’s13Kk08020 nnamexy 3a 38imHuli Po3paxyHkosul nepioo.

MpoueHTn 3a kopucTyBaHHsA KowTamu KpegutHoro niMity Ha cymy OcHoBHOro 6opry HapaxoByloTbCSl MO MiNbroBiv cTasLi y
pasi noBHOro norawleHHs KnieHtom cymn 3aboproBaHocCTi 3a 4OrOBOPOM 3a 3BiTHUWA Po3paxyHKOBWIA nepiod, B TOMY Yuchi
CYM HEeyCTOMKM (SKWO Taka mMatume Mmicue), Ao lNMnaTikHOI gatv, y pasi HegoTpUMaHHA 3a3HayeHOoi YMOBW — Ha CyMy
OcHoBHoOro 6opry 3gilNCHIOETLCH MepepaxyHOK CyMM MpPOLIEHTIB 3a 3BiTHUIA Po3paxyHKOBWIA nepiog Mo CTaHAapTHIN
NPOLEHTHIN cTaBL,.

Ocob6nuBocTi HapaxyBaHHSA MPOLEHTIB 3@ CTaHOAPTHOK MPOLEHTHOK CTaBKok Ha cymy OcHoBHOro 6opry Bu3HayaeTbcs
ymoBamu obpaHoro KnieHTom kKpeamTHOro npoaykTy BignosiaHo oo foaatky 3 abo Ooaatky 4 oo uboro [Jorosopy.
MpoueHTn Ha cymy OCHOBHOro 6opry HapaxoBYyTbLCA B 3aNeXHOCTI Big TNy onepauii, npoBeaeHoi KnieHTom Ta 3 gatu ii
npoBeneHHs. MNpoueHTU 3a AeHb, WO crnigye 3a po3paxyHKOBUM [OHEM, HapaxoBYyHTbCA Ha 3anuwok OcHoBHoro 6opry
CTaHOM Ha KiHeub pPO3paxyHKOBOrO AHS, B SKUA BMKOHYETbCA po3paxyHoK OBGOB'S3KOBOro mnaTexy Ta BKIYalTbCs A0
cknagy OBOB’sI3KOBOro nnaTexy.

Basa ans pospaxyHKy NpoLeHTiB 3a KpeanToM - 365 (TpucTta LWiCTAeCAT M'ATb) AHIB Y poLi.

Cxema noraweHHs 3aboproeaHocTi 3a KpeanTtHot kapTkoto nepepbadae 06OB'A3KOBE LLOMICAYHE He Mi3Hile HacTaHHSA
MnatixHoi aaTu norawexHs cymun OBOB’A3KOBOro nNnaTexy, Lo po3paxoBYEThCA LUMNSXOM AofAaBaHHs cyMu MiHiManbHoro
nnaTtexy, MiHimanbHOro piBHOro NnaTtexy (3a HasBHOCTI), MPOLIEHTIB 38 KOPUCTYBAHHA KPEOUTHUMU KOLUTaMW i KOMICin 3a
3BiTHUI Po3paxyHKOBUI nepiod, a TakoxX iHWKuX nnatexis, nepeabadveHnx ymoamu [oroopy. KnieHT mae 3abesneunTu
HasiBHICTb KoWTiB Ha KapTKOBOMY paxyHKy B CyMmi, JOCTaTHili Ans noraweHHs 3aboproBaHocTi 3a KpeanTHOO KapTKo He
nisnilwe gHA, Wwo nepeaye MNnatixkHin gati. 3aboproBaHicTe 3a KpeaMTHOK KapTKOK MOralaeTbCsl 3a PaxyHOK KOLUTIB, LLO
Haginwnm Ha Kaptkosuin paxyHok KnieHta go 18:00 noTouHOro AHS - B AeHb iX 3apaxyBaHHs, a B pasi HaaXo4XKeHHs KOLTIB
Ha KapTkoBuin paxyHok KnieHTa nicna 18:00 nOoTOYHOro AHS - Ha HacTynHWM pobounin AeHb nicna iX 3apaxyBaHHA Ha
KapTkoBuWin paxyHoOK.

KnieHTn matoTb MOXnuMBICTb KopucTtyBatucst Cepsicom odopmneHHs Mokynok «Cnnadyte yacTUHaMuy», WO [03BONSAE
KnieHTy 3gincHioBaTh 3a paxyHOK AoCTynHoro KpeauTHOro niMity onnarty ToBapis/Mocnyr y TOpriBenbHO-CEPBICHIN Mepexi
Ta Mepexi IHTepHeT yacTuHamu. Mpu npuadaHHi KnieHTom ToBapiB/34iiCHEHHSA onnaTtu NOCHAyr Y TOPriBeNbHO-CEePBICHIN
Mepexi Ta mepexi IHTepHeT, KpeauTHa 3aboproBaHiCTb, LO BUMHUKMA B pe3ynbTaTi 34IACHEHHS Takoro npuabaHHs
ToBapiB/onnaTty Mocnyr, nignsrae MoBepHEHH KnieHToM Wnsaxom 34iNcHeHHst MiHiManbHUX piBHUX nnaTexis 3
HapaxyBaHHSAM Ha CyMy Takoi 3a6oproBaHOCTi LLLIOMICSHHOI KOMICii.

Cymoto kpeguty y pasi, konum KnieHT ckopucTaBca cepBicOM OMOpPMIeHHs Nokynok «Cnnadvyrte YacTuHamu», € cyma
rPOLLOBMX KOLITIB B pO3Mipi BapTocTi ToBapie/mocnyr, npuabaHnx KrieHTom 3a paxyHok kowTiB KpeauTHoro nimity.
MinimanbHa cyma nokynku, HeobxigHa ans 3actocyBaHHA Cepsicy odoOpMIeHHs Mokynok «CnnadyniTe vacTuHamuy,
po3mipu LoMicaYHOT komicii BaHky 3a BegeHHs nnaTtexis Bu3HayeHi y [logatky 3 abo Joaatky 4 oo uboro [Jorosopy.

BaHk Moxe HaacwunaTu nponosuuilo nNpo 3actocyBaHHA Cepgicy OohopMIeHHS MoKynok «Cnnayyite yacTuHamu» LWono
NOKYMOK 3AiNCHEHNX Yy BanTax BiAMIHHMX Bif BanoTn KapTkooro paxyHKy. Cepsic odopmneHHs nokynok «Cnnadvynte
YacTMHaMM» y TakOMy BWNAAKy 3aCTOCOBYETbCS Y HaUiOHanbHi BamoTi Ha Cymy BkKasaHy B nponoawuuii baHky 3
ypaxyBaHHsIM yMOB [JOroBopy, L0 perynioTb 34iIMCHEHHS onepaLii B iHO3eMHiin BanioTi.

Y Bunagky npuabaHHa KnieHTom ToBapiB/mocnyr 3a paxyHOK KowTie BigHoBmoBanbHoOi KpeauTHoi niHii Cepsic
odopmMneHHs NoKynok «Crnnavynte 4yacTuHaMuy MoXe 3aCTOCOBYBaTMCb OAHUM i3 HACTYMHUX CMocobiB:

(1) aBTOMaTNYHO — y BU3HAYeHUX BaHkoM nignpuemcTBax TOpriBenbHO-CEPBICHOT Mepexi;

(2) 3a nponosuuieto BaHKy — WNAXOM HanpaBneHHs BignoBigHOT npono3uuii y SMS-nosigomneHHi Ha Homep mMobinbHOro
TenegoHy KnieHTa;

(3) 3a iHiuiaTuBo KnieHTa — wnsaxom 3sepHeHHA Ao LIOK BaHky i3 3asBOt0 NpO 3aCTOCYBaHHS TaKoro Cepsicy oo
3aboproBaHOCTI, sIka BMHUKNA B pe3ynbTaTi NpuabdaHHA ToBapiB/MOCyr 3a paxyHOK KOLWTIB BigHOBMNoBanbHOi KpegntHoi
niHii, a, npn obcnyroByBaHHi KpeauTHoi kapTku 3rigHo 3 [logaTkom 3, Takox LUNsixom 3BepHeHHs1 KnieHta po kacwupa
nignpuemcTBa TOPriBeNbHO-CEePBICHOI Mepexi Mia Yac npuaGaHHA ToBapiB/NOCNyr 3 BUKOPUCTaHHAM NNaTiKHOro TepmiHany/
npuctpoto baHky.

Mpo 3acTtocyBaHHsA cepBicy OgoOpMneHHA nokynok «Cnnadvyte 4vactuHamu» bBaHk iHpopmye KnieHTa Lwwnsxom
HanpaerneHHs BignoeigHoro SMS-nosigomneHHs Ha Homep mobinbHoro TenedoHy KnieHTa.

KnieHT mae npaBo BigMoBuTKCS Big Cepgicy odbopMneHHs nokynok « CnnavynTe YacTuHammu» LWNSXoM 3BepHeHHs o LIOK
abo po BipgineHHs baHky, B skomy BigkpuTo KapTkoBui paxyHok, abo 3a gonomoroto Cuctemm «lHTepHeT-6aHkiHm. Mpu
uboMy, 3 OHA BiamoBu KnieHTa Big cepsicy, 3aboproBaHicTb 3a KpeauTOM Miansira€ NOBEPHEHHH LUMSAXOM LLOMICAYHOT
crnnatn MiHimanbHOro nnaTtexy Ta Ha Taky 3aboproBaHiCTb HE PO3MNOBCIOKYETHCA AiA NiNbroBoro nepiogy KopucTyBaHHA
KpeoutHummn kowTamu (M. 4.2.8 uiei yactuHmn [dorosopy) y pasi BigmoBu KnieHTa nicna cnnvey 1 (0gHOro) kaneHgapHoOro
Micsus 3 gHA noeigomneHHs baHky Npo 3acTocyBaHHA cepBicy.

BaHk iHpopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta pPO3Mip MOTOYHUX NMaTeXiB LUASAXOM HafdaHHS
LLOMiCsYHOT BUNUCKN. HagaHHS LOMICSYHOT BUNMCKU MOXe 34iNCHIOBATUC Y BiadineHHi baHky, sKLo iHWe He BU3HA4YeHo B
3asBi Ha npuegHaHHsa. [opaTtkoBo BaHk Ha Homep MoGinbHOro TenedpoHy, Lomicaua Hagcunae KnieHty SMS-—

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
[aTta nianucaHHsa 09.01.2024



4.2.14.

4.2.15.
4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

37

MOBiJOMIIEHHS, B IKOMY 3a3Ha4aeTbCcs po3mip OGOB’I3KOBOro NNaTexy.

MoBepHeHHs1 3aboproBaHoCTi 3a KpeauTHOK niHiE 3MOIMCHIETLCA 3a paxyHOK FPOLIOBMX KOLUTIB, WO HaZidwnmM Ha
KapTkoBuin paxyHok KnieHTa 6yab-sikuM cnocoboM, B TOMY YucHi i3 3acTocyBaHHsIM [1OroBipHOro CnMcaHHs, 3 ypaxyBaHHAM
n. 4.2.11 uiei yactnHn Jorosopy. baHk Habysae npaso, a KnieHT uum 6e3BigknuyHo gopyyae baHky camocTiiHo, 3 OHS
HacTYMHOro 3a pPO3pPaxyHKOBMM [AHEeM, Ha niactasi HaneXHum 4YMHOM odopMieHnx BbaHKOM nnaTiKHUX [OOKYMEHTIB,
crnucyBaTy TPOLLOBI KOWTW B po3Mipi, HeobxioHoMy ansi noraweHHs OBGOB’AI3kOBOro nnaTtexy (B TOMYy uucChi cymu
HeycTOWKu), 3 paxyHkiB KnieHTa, BigkpuTtnx B baHky, a Takox 3 Oyab-akux paxyHkiB KnieHTa, dki Oyae Bigkputo momy B
BaHky nicnsa yknageHHs uboro [lorosopy.

Y Bunagky HenoralleHHs 3aboproBaHoOCTi y BCTaHOBIEHI LM [JOroBOpoM CTPOKM, BUHUKAE NPOCTPOYEHa 3ab0proBaHicTb.
Y Bunagky nopyleHHs 3060B’A3aHb 3i cnnatn OBO0B’A3KOBOro nnaTexy, Ha cymy 3aboproBaHocTi 32 OCHOBHUM ©Goprom
HapaxoBYIOTbCA MPOLEHTM i3 3aCTOCYBaHHAM MPOLEHTHOI cTaBkM Ha cymy OcHoBHOro 6opry y BMNagKy BMHWUKHEHHS
NpOCTPOYEHOi 3ab0proBaHOCTi LWOAEHHO, 3 PO3PaxXyHKOBOro AHSA HacTynHoro 3a [naTixkHow AaTtol nepiody, y SIKOMY
BMHMKNA npocTpoyeHa 3aboproBaHicTb no crnati OBOoB’A3KOBOrO Mnartexy Mo AeHb (PakTVMYHOro MOBHOrMO MOralleHHSs
KnieHToM npocTpoyveHoi 3aboproBaHOCTi, KpiM BUNaakiB BUMHWKHEHHS MPOCTpoYeHoi 3aboproBaHocTi y Apyromy Ta
HaCTYNHWX nepiogax Nocninb, KOnu NpoueHTHa ctaBka Ha cymy OcHOBHOro 6opry y BMnNagKy BUHUKHEHHS NMPOCTPOYEHOI
3aboproBaHoCTi 3aCTOCOBYETLCA A0 CyMn OCHOBHOrO 60pry 40 MOMEHTY ii 0CTaTOYHOro akTUYHOrO NOBHOFO MOraLleHHS.
CTtopoHwu ginwnu 3rogum, wo npu obcnyrosyBaHHi KpeanTHOT kapTkv Ha «YMOoBax HagaHHS Ta obcnyroByBaHHs «KpeanTHoi
KapTKKU 3 NiNbroBUM Nepiogom Ta CepBiCOM 0OpMIIEHHS MOKyNok «CrnavyiTe YactMHammuy 3rigHo 3 Jogatkom 3 abo Ha
«YMOBax HagaHHsA Ta obcnyroByBaHHSA «KpeaMTHOI kapTkv 3 MiNbroBuM nepiogoM Ta CepBiCOM OOPMIIEHHSI MOKYMOK
«Cnnavynte yactuHammy» 3rigHo 3 [Joaatkom 4, KnieHT 3a BNacHOK iHiLiaTMBOK 3 neperiiky Mocnyr, WO NPOMOHYTLCA
BaHkom, mMoxe obpaTtu nocnyry/mocnyrn 3 yknageHHs [JoroBopy/iB CTpaxyBaHHA 3 ypaxyBaHHAM MonoxeHb n. 3.11.
Pospiny | Jorosopy.

Y Bunagky obpaHHa KnieHTom nocnyru/nocnyr, BkasaHuX B nonepegHbOMy NMyHKTI uboro [loroBopy, Ta yknageHHs
poroBopy/iB cTpaxyBaHHS, KnieHT umMm GesBigknuyHo Ta 6e33anepevHo gopydvae baHky npu HacTaHHi CTpoOKiB/TEPMIHIB
onnaTtn CTpaxoBuX NnaTtexis (Mpemin) 3rigHO ymMOB [OroBOpY/iB CTpaxyBaHHS 3a paxyHOK BriacHux kowTiB KnieHTa Ha
KapTkoBOMy paxyHKy abo, 3a yMOBU BifCYTHOCTI U4 HefocTaTHOCTI Ha KapTKoBOMY paxyHKy BnacHux kowTiB KnieHta gns
onnaTtn B NOBHOMY 00Cs3i Cymy CTpaxoBux nmnaTexiB (Mpemiit), - 3a paxyHOK BCTAHOBMEHOro Ha KapTKOBOMY paxyHKy
KpegutHoro nimiTy, 3AiicHIOBaTM MPOTArOM CTPOKY QAii AOrOBOPY/iB CTpaxyBaHHS ixX onnaTty 3rigHO 3 AOroBopom/amu
CTpaxyBaHHS, YKMadeHoro/ux 3i CTpaxoBMKOM, LWIMASXOM nepekady 3 KapTkoBoro paxyHky KnieHTa rpoloBux KOLWTIB Ha
KOpPUCTb CTpaxoBuKa, 3 akum KnieHTom yknageHun gorosip/pu ctpaxyBaHHA. O6oB’a30k baHky Hagatn KnieHTy KpeauTHi
KOLUTW 3a paxyHOK Ta B MeXax BCTaHOBMIeHOro Ha KapTkoBomy paxyHKy KpeauTHOro niMiTy Ha onnaTty CTpaxoBux MnaTexis
BMHMKAE 3 MOMEHTY HAacTaHHsi CTPOKY/TepMiHy cnnaTuM CTpPaxoBWMX MraTexiB 3rigHO yMOB [OroBopy/iB CTpaxyBaHHS 3a
YMOBM BIACYTHOCTI abo HepgocTaTHOCTi Ha KapTkoBomy paxyHKy KnieHTa BrmacHWX KOLWTIB ANs OnfnaTu B MOBHOMY OOCA3i
CyMU CTpaxoBuUX NfaTexiB (Npemiin) 3rigHO yMOB A0roBopy/iB cTpaxyBaHHsl. CnucaHHs 3 KapTkoBoro paxyHky KnieHta
rpoLIoOBMX KOLWITIB (WO nepepaxoBaHi Ha KapTtkoBui paxyHok KrnieHTom) abo 3a paxyHOK KPeAUTHUX KOLWTIB B Mexax
BCTaHoBneHoro KpeantHoro nimity 3giicHioeTbca baHkoM wwinsxom [JOroBipHOro CNUCAaHHS, Ha MiACTaBi HANEXHUM YMHOM
odopmneHnx baHkom mnaTikHUX IHCTPYKUiNA, B po3Mmipi, HEOOXiAHOMY ANs BMKOHAHHS rpoLLOBUX 3000B'si3aHb KnieHTa 3a
[0roBopom/Mu cTpaxyBaHHs. Po3mip/nopsgok po3paxyHKy i CTPOKW/TEPMiHWM onnaTh CTpaxoBWUX MnaTexiB, HanMeHyBaHHS
CTPaxoBUKa, PEKBI3NTN pPaxyHKy CTpaxoBMKa BM3HAYalOTbCA Yy AOroBOpi/gorosopax cTpaxyBaHHSA. Peksisutn KapTtkoBoro
paxyHKy KnieHTa, 3 sKOro 3AiMCHIOETbCSI Mepeka3 KOLWTIB Ha KOPUCTb CTpaxoBuKa, BkasaHi B BignoBigHin 3assi Ha
npuegHaHHsa Ao usoro [orosopy. Y BMNaaky HeO4OCTaTHOCTI KOWTIB Ha KapTkoBOMy paxyHKy, B T.4. KpeauTHoro nimity,
KpeoutHuin nimit 36inbwyetbes i KnieHT 6e3BigknMyHo Ta Ges33anepedHo Aopydvae bBaHKy 3giicHUTM onnaTty CTpaxoBWX
nnaTtexis (npemin) 3rigHO 3 [OOroBopom/amu CTpaxyBaHHs, YyKnageHux 3i CTpaxoBWKOM, 3a paxyHOK 36inbLueHoro
KpegutHoro nimity wnaxom nepekady 3 KapTkoBoro paxyHKy KrieHTa KpeauTHMX KOLUTIB HA KOPUCTb CTPaxoBuvKa, Npu
LbOMY Taka onnarta MOXMUBa BMKIOYHO 3a YMOB BiACcYTHOCTI Y KnieHTa npocTpoyeHoi 3aboproBaHOCTi NO cnnati/4acTKoBil
crnnati OBGOB’A3KOBOro nnaTexy, LO BWHUKMIA MPOTATOM TPbOX MNEpioA4iB MOCMiNb, a TaKoX BUKIYHO B Mexax
MakcuManbeHoi cymn KpeguTtHoro nimity, nepegbayeHoro anst ooparHoro KnieHtom npogykty. CTOpOHU JOMOBUNUCK, O Y
BMNaaky 36inbweHHs cymu KpegutHoro nimiTy Ans onnatv KnieHTOM cTpaxoBux nnartexis (npemii), BpaxoBykoun, LU0
KnieHT npw yknageHHi [OroBopy CTpaxyBaHHS O3HAWOMITEHWIA/ MOrOAMBCSA 3 PO3MIPOM CTpaxOoBUX MnaTexiB (npemii),
AogaTtkoBe noigoMieHHs KnieHTa npo Take 36inblueHHs1 He 34iNCHI0ETbCS.

KnieHT mae npaBo Bigkputn gopaatkoBy KapTky Ao csoro KapTkoBoro paxyHky Ha im's [losipeHoi (JosipeHnx) ocobu (ocib)
LUMSIXOM MOAAHHS BiAMoBiOHOI NMMCbMOBOI 3asiBM Yy BaHk. PiweHHs npo BigkpuTTa gopaTtkoBoi (ux) Kaptku (KapTtok)
npunmae baHk Ta mae npaso BiAMOBWTKM Yy Buaadi foaaTtkoBoi KapTku 6e3 noscHeHHs npuuunH. BignosiganbHicTb nepepf
BaHkoM 3a BUKOpUCTaHHS A0OATKOBUX KAPTOK HECE BMACHUK PaxyHKY.

Y BuNagky 3akiH4eHHs TepmiHy pAii KpeauTHoi kapTku, KnieHT gopydae BaHky camocTinHo iHiditoBaTu [epeBunyck
KpeauTHoT kapTkun Ta opydae yTpumaTti KOMICito 3a NepeBuMnyCK 3a paxyHOK rpoLLIOBMX KOLUTIB B Mexax KpeamTHoro nimity
(3a ymoBw 1A0ro JOCTYMHOCTI).

Y pasi HegocTaTHOCTI cymu, Lo 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa ans noraweHHs 3060B's3aHb 3a KpeautHum
nimitom no KpeauTHin kapTtui, ymoBn obcnyroByBaHHA sikoi BusHadveHi B [logaTtky 3 abo [dogaTky 4 Ao uboro [orosopy,
BUMOrn BaHKy norawarTbCs y HaCTYNHIN YeproBoCTi:

4.2.22.1. ina KpeautHoro niMiTy no KpeauTHin kapTui, Sk BctaHoBneHo bankom nicnsa 10.06.2017 (BKNOYHO):

1) npocTtpoyeHa A0 noBepHeHHA cyMa OCHOBHOro Oopry Ta MPOCTPOYEHI MPOLIEHTW 3a KOPWUCTYBAHHS KpeauToMm Yy
BiQNOBIAHOCTI A0 npoueayp, BU3HayeHux y baHky;

2) cTpokoBa 3ab0oproBaHiCTb NO NMOBEPHEHHIO CYyMW KPeAUTY Ta CTPOKOBa 3ab0OpProBaHiCTb NO NPOLIEHTaM 3a KOPUCTYBaHHS
KpeavToM Y BiANOBIAHOCTI A0 npoueayp, BU3HavYeHux y baHky;

3) npocTpoyeHa 3aboproBaHicTb No cnnaTi kKoMicii 3a 06cnyroByBaHHs KpeaAMTHOI 3aboproBaHoCTi (3a 1l HAasBHOCTI);

4) cTpokoBa 3aboproBaHiCTb Mo cnnaTi KOMicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHoCTi (3a ii HAasiBHOCTI);

5) HeycToMKa 3a nopyLleHHs 3060B'A3aHb No KpeauTy;

6) BuTpaTn BaHKy, NoB'A3aHi i3 ogepXaHHAM BWKOHAHHHA, B TOMY YWCHi, ane He BUWKMYHO, BMTpaTW, MOB'A3aHi i3
npea'saBneHHsM BUMOTW, 3BEPHEHHSIM CTATHEHHS, a Takox Oyab-aKi iHWi BUTpaTu (BignpaBka NUCTiB/ NOBiAOMIIEHb TOLLO)SAKi
Oynn noHeceHi BbaHkom i siki 3rigHO 3 ymoBamu uUboro [oroBopy, Ta/abo 3akoHogaBcTBOM YkpaiHW, MawTb 6yTu
BigwkogoeaHi KnieHtom.

4.2.22.2.Ana KpeguTHoro nimity no KpeauTHin kapTui, Skun BctaHosneHo bankom oo 10.06.2017:
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1) NPOCTpOYEHi NPOLIEHTU 32 KOPUCTYBaHHSI KpEOAUTOM;

2) npocTpoyeHa 3aboproBaHicTb Mo cnnati KOMICil;

3) npocTpoyeHa 3aboproBaHicTe no cnnati OcHoBHoro Gopry;

4) cTpokoBa 3aboproBaHicTb NO CNNaTi NPOLEHTIB 38 KOPUCTYBaAHHSA KpeaUTOM;

5) cTpokoBa 3aboproBaHicTb MO cnnaTi KOMICilA;

6) cTpokoBa 3aboproBaHicTe no cnnaTi OcHoBHOro Gopry;

7) BuTpatn baHKy, noe'a3aHi i3 ogepXaHHAM BMKOHAHHA 3a uum [JoroBopom, a Takox Oyab-aKi iHWwi BUTpaTn, ski Oynu
noHeceHi baHkom i siki 3rigHO 3 ymoBamu Uboro [orosopy, Ta/abo 3akoHO4aBCTBOM YKpaiHW, MaloTb OyTW BigLIKOAOBaHI
KnieHToMm.

4.2.23. CtopoHn uporo [loroBopy Aiviwnu 3rogun, wo y pasi nopyweHHs KnieHTom 3060B’A3aHb 3 NMOBEpHEHHS KpeawTy Ta/abo
NPOLIEHTIB 3@ KOPUCTYBaHHSA KpeauToM/KOMICiA Npu obcnyroByBaHHi KpeaMTHOI kapTky, 3a yMOBY LLO cyMa 3ab0proBaHoCTi
KnienTta gopisHioe abo nepesuiyye cymy 100 (cTo) rpuseHb 00 koniok, BaHk mae npaBso:

- HapaxyBatu wTtpad y po3mipi 100 (cTo) rpuBeHb 3a nepiog 3 3 (TpeTboro) Mo 4 (4eTBEpPTWU) KaneHOapHWA OeHb
(BKMIOYHO) BiA AHA BUHWUKHEHHS NPOCTPOYEHOT 3a6oproBaHoOCTi;
- HapaxyBaTu wTpad y po3mipi 10 (aecaTn) BigCOTKIB Bif MPOCTPOYEHOi cymn 3 5 (M’ATOro) kaneHg4apHOro AHSA (BKMHYHO)
BMHWKHEHHSI MPOCTPOYEHOI 3a60proBaHOCTi 32 KOXHUA BUNALOK NPOCTPOYEHHS!, @ TaKOX 3a KOXXHUIA MiICsLb MPOCTPOYEHHS
BCT@HOBMNEHOrO TEPMiHY. NonoxeHHsA Lpboro nyHKTy [loroBopy KapTKoBOro paxyHKy MaloTb MOHOBMOBaNbHUA XapakTep Ta
MOXYTb 3aCTOCOBYBAaTUCS MPOTArOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU.
4.2.24. YMOBM HagaHHA nocnyr 3a NpoaykTom «KpeauTHi kaHikynny.
4.2.24.1.baHk moxe nponoHyeaTu KnieHTy npoayktn «KpeauTHi kaHikynmy» 3a KpegutHum nimitom no KpeguTHin kapTui Ha ymoBax,
BU3HaveHux y flogatky 3 abo doaatky 4 uboro [Jorosopy.
4.2.24.2.NoromKkeHHs yMOB NpoAaykTy «KpeauTHi kaHikynu» KrieHToM 34incHI0eTLbCS Y BigAineHHi banky, B iHWMX Micuax HagaHHS
BaHkom nocnyr 4 npy 3BepHeHHi Yepe3 [MCTaHuinHi kaHanum obCrnyroByBaHHS, SKWO iHWe He 3a3HayveHo BbaHkom y
BignoBigHomy nosigomMneHHi Ha Cawti baHky. CTOpoHU Ainwnu 3roau, Wo AOAATKOBUM MiATBEPOXKEHHSIM MOTOAXKEHHS
KnieHTom ymoB npogykty «KpeauTHi KaHikynu» € BHeceHHs KnieHTOM nnaTexis, BiAnoBigHO A0 YMOB BULLE3a3HAYEHUX
NPOAYKTIB.
4.2.24.3.Y Bunagky norogkeHHsi KnieHTom ymoB npoaykty «KpeauTHi kaHikynm», BCi YMOBWM 3aCTOCOBaHMX CepPBICiB OhOPMIIEHHS
nokynok «Cnnayynte 4acTMHamuM» CKacoBYHOTbCH, a 3aboproBaHiCTb 3a KpeaWTOM Niansarae MOBEPHEHHIO LUMASXOM
LOMicsiMHOT cnnaTv MiHIManbHOro nnaTtexy BianoBiAHO OO ymoB, Bu3HaveHux y [opatky 3 abo dopatky 4 uboro
Horosopy.
4.2.24.4.30iicHEHHS BMOATKOBUX onepauii 3 KpeOuTHOK KapTKOK MpoTArom CTPOKy Ail npoaykTy «KpeauTHi KaHikynu» He
[onycKaeTbCs.
4.2.24.5.PiweHHA Nnpo NoHoBMNeHHs obcnyroByBaHHSA KpeanTHOI kapTku KnieHTa Ha cTaHAapTHUX ymoBax npuinMaeTbca baHkom 3
ypaxyBaHHsIM HaCTYMHOrO:
- MO 3akKiH4YeHHK CTPOKy Aii npoaykTy «KpeauTHi KaHikyrnvu» noHoBrneHHst obcnyroByBaHHA KpeauTHoi kapTkm KnieHTa
3[0INCHIETBCS aBTOMATUYHO.

4.3. 3aranbHi ymosu HagaHHsa OBepapad 1y Ta KpeanTtHOi KapTku 3 BigHOoBNtoBanbHot KpeauTHoto niHieto

4.3.1. 3aboprosaHicTb 3a KpegutHum niMiToM BUHWKaE Yy BUNaAKy NPOBEAEHHS BUOATKOBUX onepaliii 3a KapTKoBUM paxyHKOM 3
BMKOPUCTAHHAM BUMYLLEHUX A0 Hboro KapTok (iHWMX 3aKkoHO4aB4YO BCTAHOBMEHMX MMATKHMX iHCTPYMEHTIB) abo ix
PEeKBI3UTIB, Ha CyMy, LLO NEpeBULLYE 3anuLLOK BracHWX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHKy. HagaHHs
KpeouTy BinbyBaeTbcst 6e3 3apaxyBaHHS KpeOWUTHMX KOWTiB Ha KapTkoBui paxyHok KnienTta. Poamip KpegutHoro nimiTy,
HafaHoro npoTsarom AHs (9K no OepgpadTy Tak i no KpeawTHin niHii), OOpiBHIOE CyMi BCiX BUOATKOBWUX onepaLii,
npoBeaeHnx 3a KaptkoBum paxyHkoM 3 nimitom OBepgpad Ty abo oo sikoro BunylleHa KpeauTHa kapTka, MpOTAromM Liboro
OHA MOHaZ 3anuoK BracHMX rpowoBux kowTiB KnieHTa Ha KapTkoBomy paxyHKy. [JHEM HagaHHS KpeauTy/4acTuHu
KpeauTy € fOeHb 3fdincHeHHs KnieHTom nepuwoi [MnaTtikHoi onepadii 3a paxyHok kowTiB KpeguTHoro niMmiTy nicns
BCTaHOBIEHHS/3MiHN KpeanTHoro nimity 3rigHo ymoB Liboro [JoroBopy.

4.3.2. TlpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTOoM € dqoikcoBaHow. HapaxyBaHHa Ta cnnata KnieHTom npoueHTiB 3a
KOPUCTYBaHHA KowTamyn KpeauTHOro nimiTy, KOMICI, 34iNCHIOETbCS B MNopsaky, nepeabayeHoMmy uvMM  [JOroBopom.
HactynHum CTopoHM Aivwnm 3rogu, wo baHk NpunuHse HapaxyBaHHS NMPOLEHTIB 32 KOPUCTYBaHHS KpeauToMm, KOMICii no
OBepapadTy, a Takox komiciin, onnaTta KnieHToM sikmx nepegbayeHa ymoBamu HagaHHs Ta obcnyroByBaHHs KpeauTHuMx
kapTok (JopaTok 3 abo [JogaTok 4 0o uboro [lorosopy), 3 AHst cMepTi KnieHTa.

4.3.3. Crtpok gii KpegutHoro nimity npu o6cnyrosyBaHHi KpeantHoi kapTkv Ha «YMoBax HagaHHS Ta obcnyroByBaHHsA «KpeauTHoOI
KapTKu 3 NiNbroBuMm nepiogomM Ta CepsBicOM OOpMIeHHs nokynok «Cnnadvynte vactuHamuy (Jopatok 3) gopisHioe 12
(aBaHagusaTK) micausam, a npy obenyrosyBaHHi KpeauTHOT kapTknm Ha «YMoBax HagaHHsA Ta obcnyroByBaHHA «KpeauTHOT
KapTkn 3 MinNbroBMM Mepiogom Ta CcepsicOM OMOPMIIEHHS MOKYNoK «Cnnavynte YacTMuHaMu» Lo 3aCTOCOBYIOTLCH ANS
KpeanTHux kapTok, Ski opopMMoITLCS 0AHOYAcHO 3i CnoXmneuMM KpeamMToM Ha onnaTy ToBapy, pobiT, nocnyr» (Joaatky
4) - 60 (wicToecaT) kanenHgapHUX OHiB 3 AHA HagaHHs KpeguTtHoro nimiTy. 3i cnnnBom Bka3aHoro CTpoky, ais KpeauTtHoro
NiMITY NPOJOBXYETLCS KOXXHOMO pa3y Ha TakWi camuiA CTPOK y pasi BiACYTHOCTI 3anepeyeHb 6yab-skoi i3 CTtopiH. CTpok gl
KpegutHoro nimity moxe OyTu CKOpOYeHO y nopsiaky, BuaHavyeHomy umm [oroBopoM. Y pasi Hesrogu KnieHTa wopno
NOAOBXEHHS CTPOKY Aii KpegutHoro nimiTy i BigcyTHoCTi 3aboproBaHocTi 3a KpeantHum nimitoM, KnieHT mae 3BepHyTUCH
[o baHky i3 BignoBiOHOK NMMCbMOBOID 3asiBOK He ni3Hiwe Hik 3a 30 (TpMauATb) KaneHgapHUX OHIB A0 3aKiHYEHHSI
4YeproBoro CTPOKy Aii KpeguTHoro nimiTy.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OBepgpadTom/KpeauTHot niHIE 3AiNCHI0ETLCS 3a paxyHOK MPOLUIOBMX KOLWITIB, L0
Hagiviwnm Ha KapTkoBun paxyHok Oyab-akum crnocobom, nepegbayvyeHuM 3akoHOAaBCTBOM  YkpaiHw. [ocTpokoBe
NOBEPHEHHS KpeauTy Moxe BiabyBaTuCb 3a iHiuiaTuBow KnieHTa, a Takox Ha BuMory BaHky y Bunagkax, nepeg6advyeHux
uum [doroBopom. KnieHT mae npaBo y 6yab-sikuid Yac OCTPOKOBO MOBHICTIO abo YacTKOBO NMOBEPHYTU KpeaWT.

4.3.5. Ha Bumory KnieHTa BaHkoM HagaeTbCca AoBigka Npo 3anuwok 3aboproBaHocTi 3a KpeantHum nimitoM. MNpy 3MiHI icTOTHUX
yMoB HagaHHsa OBepgpadTy abo KpeauTHoi kapTku 3 BigHOBMOBanbHOW KpeauTHO MiHielo, BKMOYayy BUMagKu, KOmm
Taka 3MiHa BigbyBa€eTbCA BHACHQOK HAaCTaHHSA yMOB, BU3HadeHux [oroBopom, KnieHTy noigoMnsieTbecs iHdopmMadis npo
NMOTOYHMI PO3MIp MOro 3abOProBaHOCTI, PO3MIp CyMM BHECEHMX MiaTexiB 3 METOK cnnaty 3aboproBaHOCTi, HAOAETLCA
BUMNWCKA 3 paxyHKy/paxyHKiB (3a HasiBHOCTI) LLOAO norawieHHs 3aboproBaHoCTi, iHhopMmaLia Npo cnnaveHi nnaTexi Ta Ti, SKi
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HanexuTb cnnaTuTW, daTtv cnnaTtu abo nepiogu y Yaci Ta yMOBM CNaT TakMx CyM (3a MOXIMBOCTI 3a3Ha4YeHHs Takux
YMOB Yy BUMMUCLi), @ Takox iHwWa iHdopMaLis, HagaHHA sKoi nepeadadvyeHo 3akoHOAABCTBOM, Npu 3BepHeHHi KnieHta fo
BaHky 3a koHTakTHUMK TenedoHamu LleHTpy o6cnyroByBaHHs KnieHTiB BaHky abo npu 3BepHeHHi A0 BiaaineHHs baHky.

4.3.6. CTOpoHM ainwnm 3rogu, wo baHk mae npaBo:
4.3.6.1.BigmoBuTtun KnieHty B HagaHHi KpegutHoro nimity 6e3 oGrpyHTYBaHHSI MPUYMH TaKOro pillEHHs,, B TOMY YWCHi, SIKWO Le

cynepeynTb 3akoHoAaBCTBY YkpaiHn abo y Bunagky, sikwo Oyab-siki JOKyMeHTW Ta/abo iHdopmadis, wo 6ynu HagaHi
KnieHTom BaHKy 3 METOl0 OTpUMaHHsI KpeauTy, BUSBNSATLCA TakMMM, LLO He BiAMOBiAalOTb AiNCHOCTI, Oyab-ski rapaHTii Ta
3aneBHeHHs, HagaHi KnieHtom BaHky 3a uuvm [oroBopom O6yayTb nopyweHi abo BUSIBNATLCS HEAIICHUMW, a TaKoX
BVHUKHEHHS Byab-sKuX iHWKNX 06CTaBuH, siKi ABHO CBigYaTb Npo Te, WO HadaHWui KpeauT cBoevacHo He Byae noBepHEeHWN
(npnsBene Ao diHaHcoBMX 30MTKIB BaHky);

4.3.6.2.BumaraTu Big KnieHTa JOCTPOKOBOro NMOBEPHEHHSI HAAAHOro KpeauTy y Bunagkax, nepegbadeHnx umm JoroBopom Ta/abo

3aKOHOAABCTBOM YKpaiHu;

4.3.6.3.B nopsiaky, BU3Ha4eHOMy UMM [JoroBopoM, CaMOCTIlHO CMMCyBaTU MPOLLOBI KOLUTY B pPO3Mipax, HEOOXIAHMX ANnsi BUKOHAHHS

3060B's13aHb KrieHTa 3a umm [JoroBopom, 3 6yab-akux paxyHkiB KnieHTa, BiakpuTux B BaHky;

4.3.6.4.3MiHNTN (3MeHWKnTK, 36inbwnT) po3mip HagaHoro KpegutHoro nimiTy abo 3akputn KpegutHui nimit B3arani 3a ymoBu

iHpopmyBaHHA KnieHTa wnaxom HanpaeneHHa SMS-noeigomneHHs Ha Homep wobinbHoro TenedgoHy. B SMS-
noBigoOMIeHHi Npo 3miHy po3mipy KpeguTtHoro nimity Bank nosigomnse KnieHty HoBui poawmip KpegutHoro nimity. Y paasi
Hesrogn KnieHTa i3 3miHeHum po3amipom KpeguTHOro nimiTy, 3a BUHATKOM Bunagky, nepeabadeHoro n. 4.2.18. Posginy
uboro fAorosopy KnieHT npotarom 30 (TpnauaTy) KaneHgapHWX AHIB MOBUHEH 3BepHyTMCA Ao BbaHky Ta ocobucto nogatu
BiAMNOBIAHY NMUCbMOBY 3asBYy. Y BMNaAKy, AKLWO KnieHT NpoTArom Bka3aHOro CTPOKY He 3asiBUB NPO CBOK HE3rody 3i 3MiHO
posMmipy KpeamTHoro nimity Ta/abo 3givicHme nepuly NnatixHy onepadito nicnsa 3MiHuM poamipy KpegutHoro nimity abo
3akputTa KpegutHoro nimity, 3roga KnieHTta 3i 3MiHoo ymoB [JOroBOpY BBaXa€eTbCs MiATBEPOAXKEHOIO;

4.3.6.5. TumM4yacoBoO NpU3yNMHUTK Nofarnblue HadaHHA KPeaAUTHUX KOLUTIB, 3 HACTYMHMM MOBiAOMMEHHAM npo ue KnieHTa wwnsxom

Bianpaskn SMS-noBigomneHHs Ha Homep MobinbHoro TenedoHy, B pasi HacTaHHSA Oyab-AKOi 3 TaKUX NOAjN:

Hecnnata KnieHtom 6yab-aKkoi cymu, sika nignsrae cnnati Ha kopucTb baHky BignosigHo Ao usoro Jorosopy;

NPURHATTS opraHamMu AepaBHoi Briagwn/MicLeBoro camoBpsayBaHHA YkpaiHn, HauioHanbHum GaHkoM YKpaiHu akTiB, ki
BBOASITb MOPATOPIiA, 3a60POHATL, 06MEXYIOTE ab0 IHLIMM YMHOM POBNATE HEMOXIMBUM BUKOHaHHsi BaHkoM 3060B’A3aHb
3a umm [loroBopom;

3MiHW Ha (iHaHCOBOMY PWHKY YKpaiHn abo Ha MiKHapOAHWX (PiHAHCOBUX PWHKAxX MPOLEHTHMX CTaBOK Ha KOLWTH, LIO
BugaloTbcs abo 3anyyaroTbcs BaHkom, 3miHM 06nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu, HecnpuaTivMBOro
KONMMBaHHSA BapTOCTi TOBapiB YM KypcCiB iIHO3EMHUX BamnioT, 3MiHM y 6aHKIBCbKOMY 3aKOHOLABCTBI, Siki BNNMBAKOTb HA CTaH
KPEAWUTHOrO PUHKY YKpaiHu;

Oyob-aki nmodii Ta o6CTaBWMHWM, SKi MOXYTb MaTW HacniAKOM HEMOXIUBICTb HamneXHOro BUKOHaHHsi KnieHTom 1ioro
3060B’A3aHb 3a uum [JoroBopom;

HeHaaaHHs KnieHTom gokymeHTiB/ BigomocTew/ iHdopmalii/ nosicHeHb BignosiaHo oo Bumor FATCA abo CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HagaHHA OoKymeHTiB/ BigomocTtel/ iHpopmauii/ NOSCHEeHb, WO He CNpPOCTOBYOTh MiAo3py
BaHky wopno nig3eiTHOCTI paxyHkiB KnieHta BignoeigHo fo Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS
abo HenosigomneHHs KnieHToM BaHky npo 3miHy cTaTycy nogaTkoBoro pesvaeHcTea ans uinen FATCA/CRS.

TumyacoBe Npu3yNMHEHHS NOAAnbLIOro HafaHHA KPeAMTHMX KOLWTIB O3Havae npaBo baHky He HagaBaTw B nopanbLLOMYy
KpeauTHi kowTn KnieHTy, npu LpOMYy CTPOK noraweHHs 3aboproBaHoCTi KnieHTa BU3Ha4aeTbCA Ha 3aranbHUX YMOBaXx,
nepenbadeHnx umm [JoroBopom. 3a pesynbTaTaMmu BMBYEHHS OOCTaBWH, WO NPUMBENU OO TMMYacOBOrO MPU3YNUHEHHS
nopanblioro KpeautyBaHHA KnieHTa, BaHk Ha BnacHWi poscyn MOXe MPUNAHATU PILLEHHS MPO MPUMUHEHHS HafaHHS
Kpeouty Ta 3akputta KpeguTHoro nimiTy abo npo BiOHOBNEHHS HadaHHSA KpeauTy Ha ymoBax, nepegbadyeHnx umm
Horosopom. NMpo npuiHaTe piweHHs baHk nosigomnsae KnieHTa B TOMY X NMOPSAKY, WO W NPO NPU3YNUHEHHS KpeOUTYBaHHS.

4.3.6.6.3akputn KpegutHuii nimiT 3i CNNMBOM CTPOKY MOro Aji abo npu HacTaHHi Byap-gKoi 3 nepeniyeHnx HuxkYe BigknaganbHUX
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o6CcTaBUH 3 HacTyMmHUM MOBIZOMMEHHAM Mnpo ue KnieHTa wnsixoM Bignpaeku SMS-nosigomneHHs Ha Homep mobinbHoro
TenedoHy:

Hecnnata KnieHtom 6yab-sikoi cymu, sika nignsirae cnnati Ha kopucTb BaHky BignosigHo #o uboro [Joroeopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BMKOHaHHA KnieHTom 6yab-skux iHWKMX 060B'A3kiB 3a UMM [JOoroBopoM, a Takox no Oyab-
SAKOMY iHLLOMY JOrOBOpY, YKrageHoMy Mixk baHkom i KnieHTowm;

npen'ssneHHs oo KaptkoBoro paxyHky abo o 6yab-akoro iHworo paxyHky KnieHTa, BigkpuToro B BaHky, nnaTikHUX BUMOT
Ha NMPUMYCOBE CMUCaHHS (CTArHEHHS) rPOLLOBUX KOLUTIB (HE3anexHo Big CyMU KOLUTIB, WO CNUCYTLCA), apewT Byab-aKkmx
KOWTIB Ha Oyab-skmx paxyHkax KnieHTa B BaHKy, BUHMKHEHHS NOAATKOBOI 3acTaBu BigHOCHO akTueiB KnieHTa abo
HaknageHHs agMiHiCTpaTMBHOrO apewTty Ha 6yab-aki aktmeu KnieHta. MNpu ubomy, BaHk Moxe 3aiicHioBaTW NpUMycoBe
cnucaHHs Tinbkn ocobuctmx kowTie KnieHta. KpeauTHui nimiT moxe OyTu BiAHOBMNEHWIA MiCNSA 3HATTS apeLuTy 3 rpoLIOBUX
KowwTiB Ha KapTkoBoMy paxyHKy KnieHTa;

BUSIBNEHHS TakMMM, LLO He BiANOBIgAlOTh AINCHOCTI, JOKYMEHTIB Ta/abo iHbopmauii, wo 6ynu HagaHi KnieHtom Banky 3
METOK OTPMMaHHS KPeOUTHMX KOLWITIB 3a uum [oroBopom abo BusiBneHHs Bankom Toro, wo nacrnopt KnieHta 6yno
BTpPayeHo, BUKPAAEHO Y iHLWMM cnocobom nacnopTt BubyB 3 NOro BONOAIHHS;

HasiBHiCTb y BaHky o6rpyHTOBaHOI Migo3pu LWOAO0 HEeCaHKLiOHOBAHOro BMkopucTaHHa KapTku, emiToBaHoi 3a [JoroBopom,
abo iHwunx KapTok, eMiToBaHMx BaHkoM;

oaepxaHHs BaHkoMm Bif iHLWNX PiHAHCOBO-KPEAUTHUX YCTaHOB, IHLWWX KPeaAUTOPIB, AepXXaBHUX OpraHiB Bragn HeraTuBHOI
iHpopmauii npo KnieHTa, WO cBigYMTh NpO HEBMKOHAHHA (HeHanexHe BMKOHaHHS) KnieHTom cBoix 3060B'a3aHb nepef
TpeTiMn ocobamm abo npo HagaHHs KrieHToM HepocToBipHOI abo cdpanbcudikoBaHoi iHopmMauii 3 MeTo OTpUMaHHS
HLIMX KpeauTiB/MO3uK, a TakoX iHLOT iHbopmaLii, Lo Aae NiACTaBy CyMHIBaTUCS Y HaNeXXHOMY BUKOHaHHI KnieHTOM CBOiX
3060B's13aHb 3a UMM [JoroBopowm;

NPUAHATTSA CYOOM pilleHHs Npo obmexeHHs uMBiNbHOI aiesgaTHocTi KnieHTa abo BU3HaAHHSA 0ro Hedie3aaTtHUM;

HasIBHICTb MPOCTPOYEHMX MnaTexiB no 30060B’A3aHHsX OpraHisauii, B skin npautoe KnieHT, nepen BaHkom no kpeauty
Ta/abo nNpoueHTax 3a KOPUCTYBAHHSA KpeaAUTHUMM KowwTamu noHag 30 (TpuausiTn) kaneHgapHUX OHIB;

3aboprosaHicTb OpraHisauii, B skii npautoe KnieHT, no BunnaTi 3apobiTHOI NnaTu y 3BiTHOMY KBapTani nepesuwye oHg
onnaTu npaui 3a oCcTaHHi 2 3BiTHI MicsLj;
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06°em Bupydkn OpraHisadii, B skii npautoe KnieHT, ckopoTuBcsa Ginblue Hix Ha 20% 3a nmigcymkamu kBapTany, niBpiyys,
TpbOX KBapTanis, poky (kKpim HenpubyTtkosux OpraHisauin);

NPUCYTHE 3HWXKEHHs1 ¢hoHay onnaTtu npaui B Opranisauii, ge npautoe KnieHT, 6inbw Hix Ha 10% [o nonepegHboro
KBapTany;

3 [aTu OCTaHHbOro 3apaxyBaHHsi OpraHi3dauieto, B skin npautoe KnieHT, KOwWTiB Ha paxyHkM 3a 3apnnaTtHUM NpPOEKTOM
npownwwno GinbLle 45 (copoka M'ATW) kKaneHgapHUX AHiB;

3HmxeHHs OpraHisauieto, B sk npautoe KnieHT, obcsary 3apaxysBaHHA kowTiB Ha 3aprnatHi KapTkoBi paxyHku 3a
3apnnaTHMM NpoekToM GinbLl Hix Ha 50%;

opraHisauiq, B ki npautoe KnieHT, He Hagae WwokBapTanbHy iHbopMauilo hiHaHCOBO-eKOHOMIYHOIO XapakTepy nNpoTArom
30 (TpupudaTtun) kaneHgapHux gHiB nicns 01 ciyHA NOTOYHOro poky, abo wopiyHy npotarom 60 (WicTaecAaTV) kaneHgapHux
AHiB nicns 01 ciYHA NOTOYHOro POKY;

NPUNMHEHHs Aii goroBopy 3apnnaTHOro MpoekTy, yknageHoro Mk BbaHnkom Ta Opranisauieto, ge npautoe/HaB4aeTbCcs
KnieHT, woao BunnaTtn 3apobiTHOT Nnaty npauiBHMKaM/CTyaeHTam Ha paxyHku, BigkpuTi B baHky, abo 6yab-saki iHwWi nopji
Ta 06CTaBMHU, AKi MOXYTb MaTu HACNIAKOM HEMOXIUBICTb HaNEeXHOro BMKOHaHHA KnieHTom moro 3060B’A3aHb 3a LuM
Horosopowm;

BCT@HOBIIEHHSA 3aKOHOOABCTBOM, HOPMaTWBHO-MpaBoBUMK akTamu HauioHanbHoro 6aHKy YkpaiHn MopaTopito, 3a60poH,
obMexeHb, SKi YHEMOXMMBNIOTbL BUKOHaHHSA BaHkom 3060B’A3aHb 3a uum [JoroBopom;

HeHagaHHA KnieHTom fokymeHTiB/ BigoMocTel/ iHdbopmalii/ nosicHeHb BianosiaHo Ao Bumor FATCA abo CRS, 3aranbHoro
cTangapTy 3BiTHoCTi CRS abo HagjaHHs OOKyMeHTiB/ BiojoMocTel/ iHdopMauii/ NoSICHEHb, WO He CMPOCTOBYHOTL Nigo3py
BaHky wopno nig3eiTHOCTI paxyHkiB KnieHTta BignosigHo o sumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS
abo HenoBigomneHHst KnieHTom BaHky npo 3miHy cTaTycy nogaTkoBOro pesvaeHcTea ans uinen FATCA/CRS.

B pasi HecBoeyvacHoi cnnaTu rpowosmx 3060B‘A3aHb 3a KpeautHum nimitom HagasaTtu iHpopmauito npo KnieHta Ta noro
npocTpoyeHy 3aboprosaHicTb nepep bankom fo €aunHoi iHpopmauiiHoi cuctemn "PeecTp nosnyanbHukiB", WO BeaeTbCs
HauioHanbHuM 6aHkoM YkpaiHu.

BakputTts KpeguTHoro nimiTy o3Hayae npunuHeHHsi 3060B'si3aHb BaHky Hapasatu KnieHTy kpeaut y dopmi OBepapadty
yn BigHoBnoBanbHOT KpeautHoi niHii 3a KapTkoBum paxyHkom Ha ymoBax uboro [orosopy. [Npu HacTaHHi Oyab-sikoi 3
BigknaganbHUx obcTaBuH, 3a3HadveHnx y oMy [loroBopi, BaHk mae nosigomutn KnieHta npo 3akputta KpegutHoro nimity
ogHuMM 3i cnocobiB, nepenbadeHnx umm [JoroBopoM. Y Bunagky 3akputTs KpeguTHoro nimiTy No 3akiHYeHHK CTpoKy Aii,
CTPOK noralleHHs 3aboproBaHocTi 3a UMM [JOroBOpoM HacTae B [eHb TaKOro 3aKpUTTS, B iHLUMX BuUMagkax - CTPOK
noraileHHsi 3aboproBaHocTi 3a uum [JoroBopom BU3HavaeTbes BignosigHo Ao n. 4.3.8. Po3giny Il uboro Jorosopy.

KnieHT 3060B’a3aHui:

KopucTyBaTucs HagaHum baHkom KpeauTHum nimiTom BignosigHO A0 ymMOB Lboro [JoroBopy, CBOEYacHO Ta B MOBHOMY
06csa3i norawarty 3aboproBaHicTb 3a [JoroBopoM.

B CTPOK He ni3Hiwe 30 (TpMALATM) KaneHgapHuX OHIB 3 MOMEHTY OTPUMaHHSA MOBiAOMMEHHs BaHKy npo AocTpokoBe
NPUNWHEHHS MOAAnbLUOr0 HafaHHA KPeAWMTHMX KOWTiB Ta 3akpuTTa KpeauTHoro niMiTy, moracutu y NOBHOMY O6CA3i
KpeauTHy 3aboproBaHicTb 3a uum [JoroBopom.

crnnatutu/komneHcysatu baHky y noBHomy o6caAsi Bci Ta Oyab-Aki nigTBepaxeHi BUTpatun baHky (HesanexHo Big ix
po3mipy), siki BaHk noHece nig Yac Ta/abo y 3B'A3Ky 3 peanisauielo CBOIX NpaB KpeauTopa 3a UMM [JoroBopom, 30Kpema,
ane He BWKIIOYHO: MpaBa Ha 3axuUCT, MpaBa Ha 3a40BOMEHHs BUMor baHky 3a paxyHok Oyab-skoro mawviHa KnieHTa.
3asHaveHe CToCcyeTbCs BCiX 6€3 BUHATKY He 3abOpOHEHUX 3aKOHOM LUNSAXiB 3axucTy baHkom CBOiIX nMpaB Ta 3aKkOHHMX
iHTepeciB, B TOMy 4uChi, ane He BUMKIIOYHO, MPOLECIB: CTArHeHHs 3aboproBaHOCTi B cydoBomy nopsaaky 3 KnieHTa,
NPMMYCOBOrO BMKOHAHHSA pillieHb, BUNagKiB 3anyy4eHHs baHkom abo iHwmMmn ocobamu ouiHioBadiB, HOTapiycis, AepKaBHUX
BMKOHaBL,iB, B10pO TEXHIYHOI iHBEHTapm3auii ToLwo, TPEeTiX OCib, AKi TUM YW iHLIMM YMHOM JonomaraTuMyTb/HagaBaTUMYTb
nocnyru, cnpsiMoBaHi Ha 3agoBorfieHHs BbaHkom cBOiX BuMMoOr/peanisauii baHkom CBOIX npaB (KONEKTOPCbKi KOMMaHii,
areHTCTBa HepPyxoMOCTi, pientopw, 6pokepu, 3bepiradi, OXOPOHLi, TPAHCMOPTHI KOMMNaHii, BAaHTaXXHWKW TOLLO;

Ha BuMoOry baHky mpoTarom cTpoky Aii uboro [JoroBopy He pidwe ogHOro pasy Ha pik, a npu HasBHOCTI MPOCTPOYEHOT
3aboprosaHocTi KnieHta 3a umm [JoroBopom - He pigwe Hix 1 (ognH) pa3 B kBapTan, Hagasatu BaHky OoBigky npo
3apobiTHy nNnaTy, 4OBiAKY NPO OOXOAM Ta iHWi JOKYMEHTM, BUAaHi TpeTiMm ocobamu, Wo nigTBepaxyoTs goxoan KnieHTa,
a TakoX (3a HasBHOCTI) 4OBiAKK i3 GaHKiB-KpeauTopiB Npo CTaH Ta 3anvLok 3aboproBaHoCTi N0 KpeauTam; BUNMCKW/ OOBIAKK
OaHKiB 3 paxyHKiB MpO pyx KoOWTiB Ta iHWY iHdopmauio, HeobxigHy BaHky ans Bu3HavyeHHs iHAHCOBOro CTaHy
(nnaTtocnpomoxHocTi) KnieHTa. 3azHaveHi JOKYMEHTUM Ta iHdopMaLis MoXyTb O6yTu BuTpebyBaHi BaHKkoM B iHLUI CTPOKM 3a
oro BMMOroto Ta MatoTb 6yTn HaaaHi KnieHtom npoTtarom 5 pobourx gHiB 3 4aTv BUMOTU.

Y BuMNagKy BUHWKHEHHSI CMipHMX TPaH3akKuin Ta nogaHHA KnieHTom 3asiBM Ha onpoTecTyBaHHsA/ npeTeHsii go baHky wono
Hesroau i3 3a3Ha4YeHVMM y BUMNUCL CymMaMmn TpaH3akuin, KnieHT He 3BinNbHSETLCS Big 000B’A3Ky cnnatu 3aboproBaHocTi 3a
KpeauMToM i3 BpaxyBaHHAM CYM CRIPHWX TpaH3akui, 3a3HayeHux Y BUMNUCLI 3a BiANOBIOHWWA nepiod, Ta CyM KOMicCiu,
NPOLEHTIB, MOB’A3aHUX 3 NPOBEAEHHAM LiMX onepaLin.

KnieHT mae npaBo:

BMMaraTu Bif BaHKy HanexHoro BUKOHaHHS B3sATUX Ha cebe 3060B'A3aHb 3a [JoroBopowM;

OOCTPOKOBO MOBEPHYTU KpeauT B nopsiaky, nepeabadveHomy umm [JoroBopom, BiAMOBUTUCS Bi4 HadaHHSA/ opepXaHHs
KpeauTy B NOpsiAKy Ta Ha yMOBaXx, BU3HAYEHMX 3aKOHOO4ABCTBOM,;

oTpumyBaTu Big BaHky iHpopmaLito npo po3mip goctynHoro KpeauTHOro niMiTy, HapaxoBaHWX NPOLEHTIB 32 KOPUCTYBAHHS
KpeauMToM Ta CyM KOMiIcCin 3a gonomoroto Cnctemu «IHTepHeT-6aHkiHM» abo 3a noro 3BepHeHHAM o baHky;

iHiLiloBaTK 3MiHy abo BigMOBY Big BCTaHoOBNeHoro baHkoM po3Mmipy HagaHoro KpegutHoro niMiTy LUASXOM 3BEPHEHHS A0
BigdineHHa banky abo LleHTpy obcnyroByBaHHs KnieHTiB 3a TenedoHamu, 3asHadeHumu Ha Caunti Banky, abo 3a
aornomoroto CuctemMn «IHTepHeT-6aHKiHM» (3@ HasiBHOCTI TEXHIYHOI MOXNMBOCTI y BaHky), mpu UbOMy, 3MEHLUEHHS
KpeoutHoro nimity MOXnuBe 3a yMOBM, WO cyma 3aboproBaHocTi 3a KpeauTHMM niMiTOM He nepeBuLllye poO3Mip
KpeautHoro nimiTy, BCTaHOBMNEHHS SKOro 3anuTtyeTbcst KnieHTom, a npu BigmoBi Big KpegwuTHoro nimity — 3a ymoBwu
BiACyTHOCTI 3aboproBaHocTi 3a KpegutHum nimitom.

YacTtuHa 5.
YmoBu HagaHHA CnoXuBYOro Kpeguty
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CrnoxvBunii kpegut Moxe Oyt HapgaHuin KnieHTam — peangeHTam YkpaiHu, ki y BCTaHOBreHoMy [JOroBopoM mnopsgky
AkuenTyBanu My6niyHy npono3suuito BaHky Ha yknageHHs uboro [JoroBopy i 06panu gaHy nocnyry. baHk nicns npunHATTA
Big KnieHTta BignosigHoi 3asBu Ha npueaHaHHA ao [Jorosopy, y TOMy uucni yepes [McTaHuiHi kaHanm o6cnyroByBaHHs, 3a
pes3ynbTatoM NPOBEAEHHS aHanisy, BignoBigHO OO BCTaHoBNeHuX B baHky mpoueayp, Mmoxe Hagasatu KnieHTy kpeauT y
HauioHanbHi BantoTi YkpaiHu y cpopmi CnoxmBYoro KpeguTy i3 3acToCcyBaHHSIM YMOB, nepenbadeHnx yactuHot 5 Posginy
Il JoroBopy, a KnieHT 3000B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CrnoXuBYOro KpeauTy Ta CnnatuTu NPOLIEHTU, KOMICIT Ta
iHWIi nnaTexi 3 Takoi cymu, nepenbdaveri [lorosopom/ Tapudamm.

CrnoXvBYniA KpeaWUT HAZAETLCSA LUMNAXOM nepepaxyBaHHs BbaHkoM cymu CRoXMBYOrO KpeauTy BiAMNOBIOHO OO 3a3HaYeHMX
KnieHTom B 3asBi Ha npuegHaHHs Ao [oroBopy pekBi3uTi/ npnsHayeHHsa abo WnsaxoM Bugadi Yepes kacy baHky. CTopoHu
MOro[KYHThCS, WO 30060B’A3aHHA BaHky Hagatv CnoXuBYMiA KpeauT BUHWUKAE BUKIOYHO Micns 3BepHeHHs KnieHTta wopno
HagaHHsa nomy CnoXuBYOro KpeauTy Ta HadaHHi KnieHTom BCix nepeabadveHnx 3akoHOA4aBCTBOM AOKYMeHTIB (iHdopMauii,
BiJOMOCTEWN), B TOMY YWCHi, ane He BUKIIOYHO, AN OUiHKM ¢hiHaHCoBOro ctaHy KnieHTa Ta KpeauToCnpOMOXHOCTI, Ans
npoBedeHHs igeHTUdikauii/ Bepudikauii KnieHta, a Takox nicna npunHaTTa BaHkoM BignoBiAHOrO PiLLEHHS i BUKIOYHO Y
BUNagKy, SKwo HagaHHa KnieHTy CnoxuB4Oro KpeauTy He cynepeyvnTb BCTaHOBIEHMM 3aKOHOAABCTBOM, HOPMAaTUBHO-
npaBoBMMU akTamu HauioHanbHoro 6aHKy YkpaiHvu BuMoraM (06MexeHHsM).

CTOpOHM MOromxyloTbCs, WO HeHagaHHa BaHkom KnieHTy Cnoxus4voro kpeauTy 3 Oyab-AKOi NPUYMHU (HE NPUNHATO
PilLEHHS/ He HagaHO [OKYMEHTM TOwWwo), TOOTO BIiACYTHICTb hakTWYHWMX A, NiATBEPMKYHUMX BUKOHAHHS BaHkom
3060B’a3aHHs Hagatu KnienTy CnoxuBunii kpeaut npotarom 30 (TpuausaTu) KaneHgapHWX OHiB, 3 AaTW OhOPMIIEHHS
3aaBu Ha npuegHaHHA 0o [oroBopy B YacTWHI HagaHHs CnoXMBYOro KpeauTy, € HaneXHUM 4OKa30M HasiBHOCTI OOCTaBwmH,
O YHEMOXNMBNIOWTL HagaHHs KnieHTy CnoxuByoro kpeauty i Le He noTpebye O04aTKOBOrO AOKa3yBaHHS (HagaHHs
noBiAOMMEHb, BiANOBIAEN Ta iHWWM YMHOM iHpopMmyBaHHSA KnieHTa un Byab-sKoi iHwoi ocobu) 3 6oky Banky. [orosip B
YacTuHi HagaHHsa KnieHTy CnoXmBYOro KpeamuTy BBaXKAeTbCsl NPUMUHEHMM, sKLO BaHkoM He HagaHo CrnoXuBuni Kpeaut
NPOTSIrOM NOroXKEHOro Y LibOMY NyHKTi [loroBopy CTPOKY.

[atoto HagaHHA CnoXMBYOro KpeauTy € Aara CnucaHHs KowTiB y cyMmi CNOXMBYOro KpeauTy 3 NO3NYKOBOTO paxyHKy, SKWR
BiokpuBaeTbcsa baHkom ans obniky onepauii 3 HagaHHA KnieHTy CnoXmBYOro kpeamTy.

Cyma CnoXuB4Oro kpeauTy, CTPOK KOpUCTyBaHHS CNOXUBYMM KPEeOMTOM, LiNboBe NPU3HAYEHHS, PO3Mip NPOLEHTIB 3a
KopucTyBaHHA CMOXMBYMM KpPeaMTOM Ta KOMICi (3a ymOBM 06paHHs KnieHTom ymoB HagaHHs CnoXvBYOro Kpeguty 3
KOoMicietlo), nepiogu cnnatu nnaTexis Bu3HavaoTbest CTopoHamu B 3asBi Ha npyeaHaHHsA Ao Jorosopy.

MoBepHeHHs1 CNOXUBYOro KpeauTy Ta cnnata NpoueHTIB 3a KOpUCTyBaHHS CnoXunBuMM KpeanTom/ KOMICIA 34iNCHI0ETbCS
3a 3BMYAMHOIO (3MeHLyBanbHUMKU nnatexamu) abo aHyiTeTHoW (PiIBHUMM nnatexamu) cxemor. CxemMa MNoBepHEHHS
CnoXuBYOro KpeauTy Ta chnatv MPOLEHTIB 3a KopucTyBaHHA CMNOXMBYMM KpPeauToM/ KOMICI 3a3HavaeTbes B 3asBi Ha
npuegHaHHs o forosopy. CTpok/ TepMmiHM noBepHeHHst CNoXMBYOro KpeauTy Ta crnnaTv MPOLIEHTIB 3a KOPMUCTYBaHHSA
CroXvnBYMM KpeauToM/ KOMICI 3 3a3Ha4YeHHAM PO3Mipy LLIOMICAYHOro nnartexy BCTaHOBMIOTLCS Y rpadiky nnaTtexis, WO
BUKNageHun y 3assi Ha npuegHaHHs o [loroBopy (Aani 3a TekcTtom wiei YactuHn Po3sginy Il — «Mpadik nnaTexisy).
MpoueHTn 3a KopucTyBaHHA CMOXMBYMM KpeaWTOM Ta KOMICii BCTAHOBMIOTLCH Y hiKCOBaHOMY pO3MIpi i miansraioTb
cnnati KnieHToM no geHb akTM4YHOro MOBHOrO NMOBEPHEHHSI 3aboproBaHoCTi 3a CNOXUBYMM KPEAMTOM (HE BPaxoBYHOUU
Len AeHb) 3 ypaxyBaHHAM HacTYMHOrO:

MpoLeHTn 3a KopucTyBaHHA CNOXVBYUM KPEOUTOM HapaxoBYHTHCS LWOAEHHO Ta PO3Pax0BYHOTbCA:

npv 3BUYanHIN (3MEHLLYBanbHUMW NnaTexamun) cxemi nosepHeHHS CnoXMBYOro KpeauTy Ta chnaTu NpoueHTIB/ KOMICIn —
BMXOOAYM 3 LUOAEHHOro 3anuwky 3aboproBaHocTi 3a CnOXMBYMM KPEAMTOM MNPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KpeouToM, MOuYMHaun 3 AHA HagaHHs CroXuBYOro KpeauTy (BKM4Yawuu AeHb HagaHHs Crnoxus4yoro
KpeauTy) No AeHb hakTUYHOro NOBHOIO NOBEPHEHHS 3aboproBaHoCTi 3a CNOXMBYMM KPEAMTOM (He BPaxoBYIOUN LN AeHb)
BMXOOA4N 3 PaKTUYHOI KiNbKOCTi AHIB y poLi.

npv aHyiTeTHiN (piBHMMY NnaTexamm) cxeMi noBepHeHHs CNOXMBYOro KpeauTy Ta Cnnatu NpoLeHTiB/ KOMICii — Buxoasaum 3
3anuwky 3aboproBaHocTi 3a CnoXvBYMM KpeaMTOM Ha MOYaToOK KOXHOIMO PO3paxyHKOBOro nepiody 3rigHo 3 [padiikom
nnaTexis Ta BUXOASYM 3 PaKTUYHOI KibKOCTi AHIB Y pOLi Ta OAHaKOBOI KiNbKOCTi AHIB Y KOXHOMY pPO3paxyHKOBOMY nepioai,
NPOTArOM BCLOTO CTPOKY KOpUCTYBaHHA CROXMBYMM KPEAMTOM, MOYMHalouM 3 AHA HadaHHSA ChnoXuBYOrO KpeauTy
(Bknoyatoun AeHb HapgaHHs CnoXvBYOro KpeauTy) Mo AeHb (DakTUYHOrO MOBHOMO MOBEPHEHHSA 3aboproBaHOCTI 3a
CnoXMBYMM KpeaMTOM (He BpaxoByoun Lier AeHb).

Y uin yactuHi [loroBopy nig po3paxyHKOBMM NepioaoM, MaeTbCA Ha yBasi Nepiof, Akuii BU3HaAYaeTbCA Bif nonepeaHLoro Ao
HaCTYMHOro TepMiHy (gaTun) nnartexy 3rigHo 3 Mpadiikom nnaTexis.

Y Bunagky nopylleHHs 3060B'A3aHb 3 noBepHeHHs CroXuBYOro KpeauTy Ta/abo cnnatu NpOLEHTIB 3a KOPWUCTYBaHHS
CnoxvBuum kpegmTom/komicin 3rigHo Mpacpiky nnatexis (B TOMy Yvichi Npy HegoAepKaHHiI/ MOPYLUEHHI CTPOKiB/ TEPMIiHIB),
a TakoX Yy Bunagkax, nepenbadveHux nyHktom 5.18. Poaginy Il JoroBopy, HapaxyBaHHS/pO3paxyHOK MpOLIEHTIB 3a
KopucTyBaHHS CNOXMBYMM KpeauTOM Ha CyMy NpoOCTpouveHoi 3aboproBaHocTi 3a CnoxuByYMM KpeauTom (4acTUHO
CnoxuBYoro kpeguty, siky He 6yrno noBepHyTo BignosigHo Mpadiky nnartexis), 34iNcH0eTbLCA 3a cTaskoto 0,01 (Hynb Linux
OofHa coTa) MPOLEHTIB piYHUX i TakMih po3mip npoueHTiB Byge 3actocoByBaTUch BaHkoM go Tiel gatv, Konu 3a3HaudeHi
3060B'A3aHHA/ ymoBM OyayTb BWKOHaHI/ AOTPWMaHi HameXHum 4nHOM. [onoxeHHA Lboro nyHKTy [OoroBopy marTb
MOHOBIIOBAHMWI XapakTep.

Kowmicia 3a obcnyroByBaHHs kpeauTHOI 3aboproBaHocTi 3a CNoOXMBYMM KpeauToM BCTAHOBMIOETbCA 3a nocnyr BaHky
Woao0 ChUcCaHHA Ta 3apaxyBaHHS KOLWTIB 3 MeETOK MoBepHeHHs ChnoXuB4Oro KpeauTy, po3paxyHKOBO-KacoBe
ob6cnyroByBaHHs Woa0 CnoXMBYOro KpeauTy, HadaHHs KOHCYNbTaliiHUX Ta iHdopmauiiHux nocnyr woao CnoXxueB4oro
kpeauTy. Kowmicia 3a o6cnyroByBaHHA KpeaMTHOI 3a60proBaHOCTI CNNayyeTbCs LWOMICAYHO B TEPMIH ChnaTu NpoLEHTIB 3a
KopucTyBaHHS CNoXMBYMM KPEAMTOM 3a BiAMOBIAHWUI pO3paxyHKOBUIA Nepiog Y po3mipi, BkazaHoMy B 3asBi Ha NpUeEAHaHHS
no [orosopy, Big no4aTkoBOi (HagaHoi) cymu Cnoxue4oro kpeauTy (6asa po3paxyHky komicii). Komicis 3a o6crnyroByBaHHs
KpeauTHOiI 3aboproBaHocTi 3a HagaHM CroXMBYMM KPEAUTOM PO3paxoBYETbCH 3a MOBHMIM MiCALb Y AKOMY BigbyBaeTbCA
noBepHeHHs1 3aboprosaHocTi. IMig noBHUM MicsaueM, y uin YactuHi 5 Po3sginy Il uboro JoroBopy, po3ymieTbcsl nepion, skuii
BM3HAYaEeTbCA BiO MONEepeaHbOro A0 HACTYNHOrO TepMiHy (Aatv) nnartexy 3rigHo 3 [padikom nnaTtexis. Komicia He
BCTa@HOBIIOETLCS 3@ HajaHHA OAWMH pa3 Ha MicAub iHdopMauii 3a CMOXMBYMM KpeauToM, sika 3rigHO 3 BMMOramu
3aKOHOJaBCTBa He YacTille OAHOro pasy Ha Micsub nosigomnsetbes KnieHTy 6e3onnatHo (iHpopmalisi Npo NOTOYHMIA
po3mip 1oro 3aboproBaHoCTi, PO3MIp CYMU KpeauTy, NOBEPHYTOI KpeanToaaBLo, OTPMMAHHA BUNUCKN 3 paxyHKy/paxyHKiB
(3a ix HasBHOCTI) WoAo noralleHHst 3aboproBaHOCTi, 30Kpema iHpopmalisi Npo nnaTexi 3a uMM [JoroBopom, siki crnnaveHi,
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AKi HanNeXxuTb cnnaTuTk, Aati cnnati abo nepiogm y Yaci Ta yMOBM CNNAaTN TakMxX CyM (3a MOXXIMBOCTI 3a3HaYEeHHS Takmx
YMOB y BUMUCLIi), @ TAKOX iHLWa iHopMaLis, HagaHHS [koi 6e3onnatHo nepegbadvyeHo YMHHUM 3aKOHO4ABCTBOM.

Pa3oBa komicis cnnayyetbcsa y gaty nepekasy CnoxwnByoro KpeauTy Ta po3paxoBYyeTbCs Y BiAcoTKax Big cymu CnoxuB4oro
KpeauTy, SKLWO iHWe He BU3Ha4veHo Yy 3asaBi Ha npueaHaHHa o Jorosopy. [Npu usomy gaHum nyHktom [orosopy KnieHT
ynoBHOBaxye baHk 3gincHnTK nepekas cymu Pa3oBoi komicii, Bu3HayeHoi y 3asBi Ha npuegHaHHs 0o [loroBopy Ha KOpUCTb
BaHky (yTpumaTu i3 cymn CnoOXUBYOro KpeauTy).

Kowmicis 3a BHeCEHHS roTiBKOBUX KOLWTIB 32 CnoXunBYMM KpeauTom B kaci 6aHky 6e3 BukopuctaHHsa Kaptkm B cymi o 10 000
(BecaTn TucaY) rpyBeHb BCTAHOBIIOETLCS B po3Mipi 1 (0AHOro) BiACOTKa Bif CyMu nnartexy, ane He meHwe 20 (aBaguatm)
rpvBeHb. Taka KoMmicia He nignsrae cnnati y pasi Bi4CYTHOCTI TEXHIYHOI MOXIUBOCTI 34INCHEHHSA NNaTexy y nnaTikHOMY
TepmiHani BaHky abo y pasi 3giMCHEeHHs1 nnaTexy 3 MeTOK MOBHOMO MoralleHHs 3aboproBaHoCTi Mo CNoXMBYOMY KpeauTy.
CTtopoHwu giviwnm 3rogun, wo baHk npunnHsie HapaxyBaHHsI MPOLIEHTIB 3a KOPUCTYBaHHsi CNOXUBYMM KpeauToM i KOMicii 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHoCTi (y BMNagKy ii HAsBHOCTI Ta HapaxyBaHHA B npoueci o6cnyroByBaHHS
3aboproBaHocTi 3a CnoXxvMBYMM KpeamnTom) 3 AHa cmepTi KnieHTa.

MoBepHeHHsa CnoxuBYyOro KpeauTy, cnnata MpPOLEHTIB 3a KopucTyBaHHA ChoXvWBYMM KpeauTom Ta KOMiICii 3a
obcnyroByBaHHSA KpeauTHOI 3abOproBaHOCTi 3AINCHIOETECSA BUKITFOYHO Y BamntoTi CNOXMBYOro KpeanTy LUMSXOM:

(1) BHeCeHHs1 roTiBKOBMX FpOLLOBMX KOLUTIB Yepe3 kacy Oyap-aKoro BiggineHHs BaHKy ans 3apaxyBaHHA Ha paxyHOK
3a3HadveHun y 3asBi Ha npuegHaHHa 0o Jorosopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B BaHky abo B iHWOMY GaHKy, @ TakoX LUNISAXOM BHECEHHSI TOTIBKOBMX
rPOLLOBMX KOLITIB Yepe3 kacy OyAb-sikoro iHWoro 6aHKy, Ha paxyHOK 3a3HayeHui B 3asBi Ha npuegHaHHa Ao [orosopy
(Mpw 3aicHeHHI Nepekasy KOLWTIB 3 paxyHKy, BiAKPUTOrO B iHLWIOMY BaHKy NPU3HAYeHHS Takoro nepekasy noBMHHO MICTUTK
HaCTYMHi pekBi3nTU: «KowTW Ansi NMOBEPHEHHS KPeauTy, ChniaTu MPOLEHTIB 3@ KOPUCTYBAHHSA KPeaMTOM i KOMicii 3a
obcnyroByBaHHA kpeauTHOI 3aboprosaHoctTi [[1.1.6. KnieHTa] 3rigHo i3 3asBoto npo npueaHaHHsa fo [Jorosopy Ne[Homepy]
Big [maTa]»);

(3) wnsaxom HorosipHoro cnncaHHs BaHkom rpoLloBMX KOLUTIB B PO3Mipi, HEO6XiAHOMY AN BUKOHAHHSA 3060B’s3aHb 3rigHO
3 padhikom nnaTexis LWOAO NOBEPHEHHSA YacTMHN CNOXMBYOro KpeauTy Ta crnnaTh NPoLeHTIB/ KoMicii 3a obcnyroByBaHHA
KpeauTHoi 3aboproBaHOCTI 3a BiANOBIAHWIA pO3paxyHKOBUI nepiof i3 3acTocyBaHHsAM M. 3.13. Posginy |l Jorosopy (Take
cnucaHHa 3aincHIoeTbCa BbaHkoM Ha niacTasi Lboro nyHKTY [loroBopy 3a HasBHOCTI rPOLLOBMX KOLWUTIB Ha paxyHKy/ax
KnienTa).

Mp¥ UbOMY rpoOLLOBI KOLITW, CNnayveHi NoHaa cymu BU3HadeHi y pacdpiky nnaTexis, 3apaxoByoTbCs BaHKOM K JOCTPOKOBE
noeepHeHHs CNoXMBYOro KpeauTy B MOPSAKY Ta Ha ymoBax, BCTaHoBReHux n. 5.9. Posgainy || Jorosopy.

HocTpokoBe noBepHeHHs1 CnoXuBYOro KpeauTy MoXe BigOyBaTuChb 3a iHiuiaTMBow KnieHTa abo Ha Bumory bBaHky y
BCTaHoOBNEeHUX [loroBopoM BUNagKax 3 ypaxyBaHHAM HacCTYMHOro:

Akwio 3rigHo 3asBu Ha npveaHaHHA Ao JorosBopy o6paHO 3BMYaNHY (3MEHLLYBanbHUMU MraTexamu) CXeMy NnoBepHEHHS
3aboproBaHOCTi — rPOLLOBI KOLUTK, CNNlayYeHi NoHaa cyMu BU3HadeHi y padiky nnatexis, B 4eHb HAOXOMKEHHS Ha paxyHOK
3a3HaveHun y 3asBi Ha npuegHaHHA 00 [loroBopy CNpsSIMOBYIOTBCA Yy pPaxyHOK MNOBEpHEHHA ChnoXWBYOTO KpeauTy
BiAMOBIAHO 4O YMOB Lboro [JoroBopy, nNpu LibOMY NPOMOPLiAHO 3MEHLLYIOTLCS BCi HACTYMHI YacTMHM CNOXWBYOrO KpeauTy,
BM3HaueHi y padiky nnaTtexiB, 6e3 odopmneHHsa padiika nnaTexiB B HOBi pefakuii. Y BMNagky, sIKLO AOCTPOKOBO
NnoBepTaeTbCHA BCA Cyma 3anumLuky 3aboproBaHocTi 3a Cnoxuveyunm kpeamntom, KnieHT 3000B'a3aHUiA 0AHOYACHO 3i CnaTo
KOLUTIB ANS NOBEPHEHHSI cymy CMOXMBYOro KpeamTy CninaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecrnnadveHi NpoLeHTn no gaTy
MOBHOMO AOCTPOKOBOrO MOBEPHEHHS BCiel cymu CroXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUA MicsLb
KOMicito 3a 0OcCrnyroByBaHHsi KpeOuTHOI 3aboproBaHOCTi (3@ HasIBHOCTI Takoi), B siIKOMy BigOyBaeTbCs [OCTPOKOBE
NOBEPHEHHS.

Axkwo 3rigHo 3asBuM Ha npuegHaHHa Jo [oroBopy obpaHo aHyiTeTHy (piBHUMK nnaTexamu) CxXemy MOBEePHEHHS
3aboproBaHOCTI, NPy AOCTPOKOBOMY NoBepHEHHI CMOXMBYOro KpeauTy, rPOLLUOBI KOLITW, CrnavyeHi MoHaza CyMU BU3HAYEHI y
Ipacbiky nnatexis, CNPSAMOBYIOTbCA Yy PaxyHOK MoBepHEeHHA CroXMBYOro KpeauTy Ans 4YacTKOBOro [AOCTPOKOBOrO
MOBEPHEHHS - BUWKMIWYHO B JdaTy/ TepMiH 4eproBoro mnratexy, Bu3HayeHoro [padikom nnatexis (a Ans MNOBHOroO
[OCTPOKOBOrO MOBEPHEHHS1 6e3 obmexeHHs B AaTi), Npu LbOMY 3 LibOrO OHS NPOMOPLINHO 3MEHLUYIOTBCA BCi HaCTYMHi
YacTMHN CnoXmBYOro KpeauTy, BU3HaYeHi y padpiky nnaTtexis, 6e3 odopmneHHs Mpadpika nnatexis B HOBIN pedakuii. 3
METOI MOBHOTO [OCTPOKOBOIO MOBEPHEHHS BCi€l Cymu 3anuwiKky 3aboproBaHocTi 3a Cnoxueuum kpegutoMm, KmieHT
3000B’A3aHNIA OOQHOYACHO 3i CMnaTol KOLWTIB Ans MOBEepHEeHHs cymu CroXUBYOro KpeauTy CnnatutyM HapaxoBaHi/
po3paxoBaHi Ta HecnraveHi NPoOLEHTN Ta KOMICilo 3a 06CnyroByBaHHS KpeaUTHOI 3a00ProBaHOCTI (3@ HAasiBHOCTI Takoi) no
AaTy MOBHOrO [OCTPOKOBOTO MOBEPHEHHS BCiei cymy CroXuWBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy KOMICito 3a
obcnyroByBaHHA KpeauTHOI 3aboproBaHOCTi (3a HasABHOCTI Takoi) L0 po3paxoBaHa 3a MOBHUM MiCslb, B SIKOMY
BiabyBaeTbCA AOCTPOKOBE NMOBEPHEHHS, HA BU3Ha4YeHWIN BbaHKoM TpaH3WTHWI paxyHoK (2909), i B Takomy BMMaaKy, KOLITH,
cnnaveHi KnieHTom Ans NOBHOrO J4OCTPOKOBOIO MOBEPHEHHS CyMn CnOXMBYOro KpeamTy, HapaxoBaHux/ po3paxoBaHUX Ta
Hecnna4yeHMx NpPOoLEHTIB Ta KOMiIcii 3a 06CcnyroByBaHHs KpeaMTHOT 3a60proBaHOCTi (3a HAasIBHOCTI TaKoi), CNPSIMOBYHOTLCS B
pPaxyHOK MOBEPHEHHS B AE€Hb iX HAOXOMKEHHS Ha TaKWUM TPaH3UTHUIA paxyHok (2909). [na oTpumaHHs iHpopmauii woao
CYMN KOLUTIB AfS MOBHOrO [OCTPOKOBOrO MOBEpHEHHs CnoxuByoro kpeauty, KnieHT Moxe 3BepHyTUCb A0 baHky 3a
KOHTakTHUMn TenedoHamu LieHTpy obcnyroByBaHHA KnieHTiB BaHky abo oTpumatu 3asHadeHy iHopmauilo y BiggineHHi
BaHky.

AKwo, 34iNCHIOYM OOCTPOKOBE MOBEpPHEHHS CnoXMBYOro KpeauTy B NOBHOMY 00ca3i, KnieHT nepepaxye Ha KOpuUCTb
BaHky cymy, Lo nepeBuLLye po3Mip 3aranbHoi 3aboproBaHocTi KnieHTa nepea baHkom BignosigHo fo YactuHu 5 Posginy
Il DoroBopy, BaHk noBepTae oTpumaHi Big KnieHTa Hagnuwwikosi cymu Ha Oyab-skuii paxyHok KnieHTa B BaHky, y Tinn camin
BanioTi, Wo 1 BanTa CnoXvMBYoro KpeauTy, 3a BUKIIOYEHHAM OEMO3UTHOrO PaxyHKy, nNpoTaroM 7 (Cemu) kaneHgapHux
OHIB 3 JaTu HagxXoOKeHHA HaanuwKoBuX cym. Y pasi BigcyTHocTi B baHky paxyHky KnieHTa, Ha sakun BaHk Moxe
nepepaxyBaTtu oTpumati Big KnieHTa Hagnuwkosi cymu, baHk 34iCHIOE NOBEPHEHHS TaknMx HaaMLLKOBUX CyM NPOTArom 7
(cemun) kaneHgapHux OHIB 3 gatv oTpuMaHHs Big KnieHTa BignosigHoi Bumorn. B Takomy pasi moOBepHEHHS Hag IMLIKOBUX
CYM 3[JIACHIOETBCSA B 3anexHoCTi Biad BuMorn KnieHTa WNsxom Bupadi WOMY rpoLIOBUX KOLITIB 4epes kacy baHnky abo
LUNIAXOM NepepaxyBaHHS rpoLLIOBMX KOLUTIB Ha 3a3HayveHui KnieHToM paxyHoK, BiakpuTuin B BantoTi CnoXnBYOro KkpeauTy.
BaHk Habysae npaBo BumaraTu BiA KnieHTa AOCTPOKOBOrO MOBEPHEHHs BCbOro CnoxuByoro kpeauty abo 4acTuHu
CnoXMBYOro KpeauTy pasoMm i3 po3paxoBaHNMK MPOLIEHTaMM, HECMITAYEHO CYMOK KOMICIi 3a ob6cnyroByBaHHS! KpeaUTHOI
3aboprosaHocTi, a KnieHT, BignosigHO, 3060B's3aHM BMKOHATKM Taky BuMMOry Banky npu HacTaHHi Byab-skoi 3 nopin,
nepeniyeHnx HK4Ye, KOXHa 3 SKMX BU3HAETLCH ICTOTHUM nopyweHHaM KnieHtom ymoB YacTturu 5 Posginy |l Jorosopy:
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(1) nopyweHHsi 30608B'3aHb 3 NoBepHEHHs1 CNOXMBYOro KpeauTy Ta/abo cnnaTu NpPoLEHTIB 3a KOPUCTYBaHHA CNoXUBYUM
KpeguTom/ Komicii 3a obcnyroByBaHHS KpeauTHOI 3aboproBaHocTi 3rigHO [paddiky nmaTtexis (B TOMy uvchi npwu
HefoOep>KaHHI/ NOpYLUEHHI CTPOKiB/ TEPMIHIB):

Ginblue Hix Ha 1 (oguH) Micsaub; Ta/abo

y Cymi, o nepesuLlye 5 (M'Tb) BiACOTKIB cymy CnoXunBYOro kpeauty; Ta/abo

sike NMPW3BOAWUTbL OO BUHWKHEHHsI 3aboproBaHocTi 3a CnoXuByvM KpeauMTOM Y CyMmi, Wwo nepesullye cymy CnoxvByoro
kpeauTy Ha 10 (gecaTb) i Ginblue BiACOTKIB;

(2) BUSIBNEHHSA TakMmMu, WO He BigMNoBiAalTb LINCHOCTI, JOKYMEHTIB Ta/abo iHdopmauii (BigomocTen), wo 6ynn HagaHi
BaHky 3 MeTo oTpMMaHHA CnoXWBYOrO KpeauTy 3a uum [JoroBopoM; BusIBNEHHS BaHkom Toro, wo nacnopt (abo iHwwui
OOKYMEHT, Wo noceigyye ocoby) KnieHta oo odopmneHHs 3asBu Ha npuegHaHHs Ao [JoroBopy 3 METOH OTPMMaHHS
CnoxuBYoro kpeauTty 6yno BTpaveHo, BUKpaLeHO Yu iHLWMM cnocobom BiH BUBYB 3 BONOAiHHA KnieHTa;

(3) NPUIAHATTSA CYAOM pilleHHSA NPo 0bMexXeHHs UMBINbHOI AiesgaTHocTi KnieHTa abo BU3HaHHSA MOro Hedie3aaTHUM;

(4) npen'siBneHHs oo Oyab-sikoro BigkpuToro B BaHky paxyHky KnieHTa po3paxyHKOBMX AOKYMEHTIB, LLO MICTATb BMMOrY
cTaryBaya 3AiNcHUTK 6e3 noromxkeHHs 3 KnieHToM nepekas BM3HA4YeHOI CymMm KOWTIB 3 paxyHKy KnieHTa Ha paxyHok
OoTpyvMyBaya (NNaTiPKHUX BUMOT, iHKACOBMX AOPYYEHb TOLLO), HE3amneXHO Bid CyMM KOLUTIB, O CMUCYIOTLCH, apewT byab-
SAKMX KOWTiB Ha Oyab-sikMx paxyHkax KnieHTa B baHKy (3okpema Ha paxyHkax KnieHTa, BigKpuTux BignoBigHO 0O yMOB
[oroBopy), BUHWUKHEHHS NOAATKOBOI 3acTaBW BiAHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHiCTPaTUBHOMO apeLuTy Ha
Oyab-aki aktmem KnieHTa;

(5) opoepxaHHsa BaHKOM Bif iHLWMX (hiHAHCOBUX YCTaAHOB (KpEOWTHWUX CMINOK TOLLO), iHLWKMX KpeauTopis, O1opo KpeauTHMX
iCTOpIN, AepXaBHWUX OpraHiB BNagu HeraTMBHOI iHdopmadii npo KnieHTa, WO CBiAYMTb NPO HEBUKOHaHHS (HeHanexHe
BMKOHaHHSA) KnieHToM cBOix 3060B'A3aHb nepep TpeTiMM ocobamm abo npo HagaHHA KnieHToM HenocToBipHOi abo
chanbcundikoBaHoi iHPOpMaLii 3 METOIO OTPUMAHHS IHLUUX KPEAMTIB/MO3MK, a TakoxX iHLWOT iHdopMauii, Wo Aae niactasn
CYMHIiBaTuUCH y HamnexHomy BMKOHaHHiI KnieHTom cBOix 3000B'a3aHb 3a umm [JoroBopom, B uinomy, Ta 3a YactuHow 5
Posginy Il Jorosopy, 30kpema;

(6) opoepxaHHa BbaHkom 3 Byap-akux mkepen iHdopMauii Wwoao noripweHHs diHaHcoBoro ctaHy KnieHta, B ToMy yuchi
Yyepes HeBunnaTty abo 3MeHLIEeHHsI BUNnaTu 3apobiTHoi nnatu KnieHTy, abo y 3B’A3Ky 3i 3BinbHEHHAM KnieHTa 4yn Hamipom
LWoao 3BiNlbHEHHSI 3 Micus poboTu, Ym iHWOI iHcpopmalii, Wo Aae niacTaBM CyMHIBATUCSA B HaNEXHOMY BMKOHAHHI HUM
3060B'A3aHb 3a UM [loroBopom B Linomy, Ta 3a YactuHoto 5 Po3aginy || Jorosopy, 3okpema;

(7) nopyLueHHsi BUMor, BcTaHoBrneHux y n. 5.12.5. Pozginy Il Jorosopy;

(8) noBepHeHHs1 (BioMOBa Bif OTPUMaHHHA) TOBapy, pobiT uv nocnyr Ha npuabaHHa skux BbaHkom HagaHo CnoxuBuMn
KPeauT, He 3anexHo Bid NPUYMHN NOBEPHEHHS (BiAMOBM Bif OTPUMAHHS);

(9) iHWoro icTOTHOro NopyLueHHs ymoB [JoroBopom B winomy, Ta 3a YactuHoto 5 Po3aginy Il JJoroBopy, 3okpema, Ta B iHLINX
BMNagkax, nepeabdayeHmx 3akOHO4ABCTBOM YKpaiHu.

Akwo bark Habys npaso BuMaraTu Big KnieHTa AOCTPOKOBOro MOBEPHEHHs BCbOro CnoXuBYOro kpeauTy abo 4acTuHM
CnoXMBYOro KpeauTy pa3oMm i3 po3paxoBaHMMK NPOLEHTaMu, HECMa4YeHo CyMOK KOMICii 3a 06CnyroByBaHHS KpeauTHOI
3aboproBaHOCTi Ta BUCYHYB BigMoBiAHY BUMOTY MPO JOCTPOKOBE NoBepHeHHs, KnieHT 3060B's3aHMin BUKOHATK Taky BUMOTY
B CTPOK He ni3Hiwe 30 (TpMausaTtu) kaneHaapHUX OHIB 3 OHS Ti OTpUMaHHS. SKLLO NPOTSroM BKasaHoro cTpoky KrieHT ycyHe
MOpyLUEHHS, sike € NiACTaBoK AN HanpaBneHHA baHkom 3a3HayeHOoi BUMOrM, Taka Bumora BaHky BTpadae YMHHICTb. 3i
CNAMBOM BCT@HOBMEHOrO LM MyHKTOM [1oroBOpy CTPOKY BMKOHaHHS BMMOrM baHKy, ocTaHHin Habysae npaBo po3noyaTtu
CTArHEeHHs CyMu 3a60proBaHOCTi B CyA0BOMY MOPSAKY 3 METOK 3a40BOMNEHHSA BUMOrM baHKy npo A4OCTPOKOBE NMOBEPHEHHS
BCbOro Cnoxmeyoro kpeauTy abo 4actvHu CnoXmBYOro KpeamuTy pas3oMm i3 po3paxoBaHMMK MPOLEHTaMW, HeCnmayveHo
CYMOI0 KOMicii 3a 06cnyroByBaHHs KpeaUTHOI 3a00pProBaHOCTi Ta HEYCTONMKO (B pasi HAsiBHOCTI).

Akwo npu HagaHHi CNOXMBYOro KpeauTy 3 LiNboBUM NPU3HAYEHHSM Ha noralueHHsa 3aboprosaHocTi KnieHTa nepen noro
KpeguTopoM/amu 3a iHWMMMU YKNageHuMn Mk Humy goroBopamu (PedhiHaHCyBaHHS), BUSBMTBCS, WO Cyma HapaHoi
YacTMHN CNoXUBYOro KpeauTy 3 npusHaveHHsMm PedhiHaHcyBaHHA nepeBuLLye po3mip pearnbHoi 3aboproBaHocTi KnieHTa
nepea Woro kpeavTopom/amMu 3a iHWWMMK YKNaaeHMU Mk HUMK goroBopamu, KnieHT 3000B’A3yeTbCs noBepHyTM baHky
TaKy CyMy NepeBULLEHHS 3 HanpaBfeHHsAM ii Ha JOCTPOKOBE MoBepHeHHs CMOXMBYOro KpeauTy B Crocib Ta Ha ymoBsax,
BMU3Ha4eHux [loroBopom.

Ak, 3aiMCHI0YM AOCTPOKOBE NMOBEPHEHHs Cnoxueyoro kpeauty, KnieHT nepepaxye Ha KopucTb baHky cymy, AOCTaTHIO
Ans NOBHOTO noratueHHsi CnoXxwnBYoro KpeauTy BUMoru baHky norawalTbCs Yy HacTyMHilA 4eproBoCTi:

Ona Cnoxueyoro kpeauTty, [orosip woao HagaHHsA skoro yknageHui nicnga 10.06.2017 (BkNOYHO):

(1) npocTpoyeHa Ao noBepHeHHs cyma CnoXuBYHOro KpeauTy Ta MPOCTPOYEHi MPOLIEHTU 3a KOPUCTYyBaHHA CrnoxueyvMm
KpeauToMm Y BiANOBIAHOCTI A0 npoueayp, Bu3HaveHux y baHky;

(2) cTtpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMMn CMOXMBYOro Kpeauty Ta CTpOKoBa 3ab0OproBaHicTb MO MpoueHTam 3a
KOp1CTyBaHHA CnoXMBYMM KpeaMToM Y BiAMoOBIAHOCTI A0 Npoueayp, BU3HayYeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb Mo cnnaTi KoMicii 3a 06cnyroByBaHHs KpeaUTHOI 3aboproBaHOCTi (3a ii HasBHOCTI)

(4) cTpokoBa 3aboproBaHicTb No cnnaTi KOMICii 3a 06CNyroByBaHHsi KpeauTHoi 3aboproBaHOCTi (3a 1i HasiBHOCTI)

(5) noBHe pgocTpokoBe NoBepHeHHSA cyMmy CnoXMBYOro KpeauTy CTPOK ONMnaTtu SIKOi He HacTaB;

(6) HeycToOMKa 3a nopyLeHHs 3060B'a3aHb N0 CNOXMBYOMY KpeauTy;

(7) BuTpatn BaHKy, noB'A3aHi i3 ogepKaHHAM BUKOHAHHS, B TOMY YWCHi, ane He BWKIOYHO, BUTpaTW, MOB'A3aHi i3
npea'sBrneHHsSM BUMOTU, 3BEPHEHHAM CTATHEHHS, a Takox 6yab-AKi iHLWi BUTpaTK (Bignpaska NMCTiB/ NOBIJOMIEHb TOLLO).
Ons Cnoxueyoro kpeauTy, [orosip WoA0 HagaHHA skoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb No cnnaTi KoMicii 3a 06cnyroByBaHHS KpeauTHOT 3aboproBaHoCTi (3a i HasBHOCTI);

(2) npocTpoYeHi NpoLeHTH 3a KopUcTyBaHHS CNoXMUBYNM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMW CNOXWBYOIo KpeauTy;

(4) cTpokoBa 3aboproBaHicTb No cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOT 3aboproBaHOCTi (3a ii HasBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO MNPOLIEHTaM 3a KOPUCTYBaHHA CNOXMBYMM KPEAUTOM;

(6) cTpokoBa 3ab0oproBaHiCTb MO MOBEPHEHHIO CyMU CMOXMBYOIO KpeauTy;

(7) noBHe gocTpokoBe NoBepHEHHS cyMmy CNOXMBYOro KpeauTy CTPOK OnnaTth SKOi He HacTas;

(8) HeycTOlKa 3a NopyLUeHHs 3060B'A3aHb No CNoXMBYOMY KpeauTy;

(9) BuTtpatn baHKy, NoB'A3aHi i3 ogepaHHAM BWKOHAHHSA, B TOMY YMCHi, ane He BUKIMYHO, BUTPATK, NOB'A3aHi i3
npea'sBreHHsM BUMOTU, 3BEPHEHHAM CTATHEHHS, a Takox Oyapb-AKi iHWi BUTpaTyh (Bignpaska NMCTie/ NOBIAOMIEHb TOLLO).
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Akwo, 3ginicHiolYM  JOCTPOKOBe noBepHeHHs Cnoxwus4doro kpeauTy, KnieHT nepepaxye Ha kopucTb bBaHky cymy,
He[oCTaTHIO AN MOBHOro noraweHHst CnoXyBYOro KpeauTy BUMOrM baHKy norawatoTbCs y HaCTYMHi YeproBocCTi:

Ona Cnoxue4yoro kpeauTy, Jorosip woao HagaHHs sikoro yknageHun nicnsa 10.06.2017 (BKNOYHO):

(1) npoctpoyeHa o noBepHeHHA cyma ChoXMBYOro KpeauTy Ta MPOCTPOYEHi NPOLEHTU 3a KOpUCTyBaHHA CnoxmeynM
KpeaMToM Yy BiAMNOBIAHOCTI A0 Npoueayp, BU3HadYeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO cyMu CMOXUBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb Mo npoueHTam 3a
KopucTyBaHHSA CNOXMBYMM KPEaMTOM Y BigMnoBigHOCTI A0 nNpoueayp, BusHaveHux y baxky;

(3) npocTpoyeHa 3aboproBaHicTb NO cnnaTi KOMICii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHOoCTi (3a ii HAasBHOCTI);

(4) cTpokoBa 3aboproBaHicTb No cnnaTi KoMicii 3a 06CcnyroByBaHHsi KpeaUTHOI 3aboproBaHocTi (3a ii HasiBHOCTI);

(5) HeycTOMKa 3a NOpyLLUEHHS 3000B'A3aHb N0 CNOXMBYOMY KPEAUTY;

(6) BuTpatM BaHKy, MOB'A3aHi i3 ogepXaHHAM BWKOHAHHSA, B TOMY YWUCIi, ane He BUKMIOYHO, BUTPaATW, MOB'A3aHi i3
npea'sBrneHHsSM BUMOTU, 3BEPHEHHAM CTATHEHHS, a Takox 6yab-AKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIJOMIEHb TOLLO);
(7) yacTkoBe JOCTpPOKOBE MOBEPHEHHS CyMmy CMOXMBYOro KpeanuTy CTPOK OnraTh SKoi He HacTaB.

Ons Cnoxusyoro kpeauty, [Jorosip woao HagaHHA gkoro yknageHui no 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnati KOMiCii 3a 06CNyroByBaHHs! KpeAUTHOT 3a00proBaHOCTI (3a il HAABHOCTI);

(2) npocTpoYeHi NpoLeHTH 3a KopUcTyBaHHsE CNOXMBYMM KPEAUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMn CNOXMBYOro KpeauTy;

(4) cTpokoBa 3aboproBaHiCTb MO crnfaTi KOMICii 3a 06CnyroByBaHHs1 KpeAUTHOT 3a00proBaHoOCTi (3a Ti HAABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NpoLEHTaM 3a KOpUCTyBaHHS CNOXUBYMM KPEOUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMu CnoXMBYOro KpeauTy (3aboproBaHiCTb CTPOK OnrnaTh SKoi HacTas);

(7) HeycTolKa 3a nopyLleHHs 3060B'A3aHb, NOB’A3aHNX 3 HagaHUM CroXWBYOro KpeauTy;

(8) BuTpatn BaHKy, nos'AsaHi i3 oAepXaHHAM BWKOHAHHSA, B TOMY 4WCHi, ane He BWKMIOYHO, BUTpaTW, NOB'A3aHi i3
npea'sBneHHsIM BUMOTW, 3BEPHEHHSAM CTATHEHHS, a TakoxX Oyap-AKi iHWi BUTpaTy (Bignpaska NMCTiB/ NOBIJOMIEHb TOLWO);
(9) yacTkoBe LOCTPOKOBE NOBEPHEHHSA CyMU CMOXMBYOro KpeaMTy CTPOK ONmnaTu sIKoi He HacTas.

JocTtpokose noBepHeHHS CNOXMBYOro KpeauTy 34IMCHIOETLCA NPV NMOBEPHEHHI (BIAMOBI Bif OTPUMaHHS) ToBapy, pobiT un
nocnyr Ha npuabaHHsa skux baHkom HagaHo CNOXWBYMIA KpeawT, He 3anexHo Bif NMPUYMHM NMOBEpPHEHHS (BiAMOBM Big
oTpyuMaHHs). KowTu 3a ToBap, poboTu 4m nocnyru npv noBepHEHHI (BiAMOBI Big OTpUMaHHS1) NoBepTalnTbCs TOProsLEem
LUNAXOM nepekasy Ha paxyHok BaHKy 3 MeTO OOCTPOKOBOrO BMKOHAHHA 3060B’A3aHb 3 MOBEPHEHHsST CNOXMBYOrO Kpeanuty
BaHky i paHun nyHkT Jorosopy € niaTBepaXeHHAM 3roau KnieHTa 3 Takol YyMOBOIO.

Y pasi HegocTaTHOCTI Ccymu, OTpMMaHoi baHkoM B paxyHOK MOBEpHEHHsi 3aboproBaHoOCTi 3a CnoxuBYMM KpeauToMm, Ans
BMKOHaHHS 3060B’3aHb B NOBHOMY 00Cs3i, BUMOrM baHky norawuatTbCsi y HaCTyMHiA YeproBoCTi:

Ona Cnoxue4yoro kpeauTy, Jorosip Woao HagaHHs sikoro yknageHun nicnsa 10.06.2017 (BKNOYHO):

(1) npoctpoyeHa o noBepHeHHA cyma ChOXMBYOrO KpeauTy Ta MPOCTPOYEHi NPOLEHTU 3a KOpUCTyBaHHA Cnoxveynm
KpeauToMm Yy BiAMNOBIAHOCTI A0 npoueayp, BU3HadYeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMn CNOXUBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb Mo npoueHTam 3a
KopucTyBaHHSA CNOXMBYMM KpEAMTOM Y BignoBigHOCTI A0 nNpoueayp, BusHavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb No cnnaTi KoMicii 3a 06cnyroByBaHHsi KpeaUTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(4) cTpokoBa 3aboproBaHicTb No cnnaTi KOMicCii 3a 06CnyroByBaHHSA KpeAUTHOI 3aboproBaHOCTi (3a ii HasABHOCTI);

(5) HeycTOlKa 3a NopyLLUEeHHS 3060B'A3aHb N0 CNOXMBYOMY KPEauUTY;

(6) BuTpatn BaHKy, NoB'A3aHi i3 ogepaHHAM BWKOHAHHSA, B TOMY 4MCHi, ane He BUKIMYHO, BUTPATK, NOB'A3aHi i3
npea'sBrneHHsM BUMOTU, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-AKi iHLWi BUTpaTK (Bignpaska NMCTiB/ NOBIAOMMNEHb TOLLO).
Ona Cnoxue4yoro kpeauTy, [Jorosip woao HagaHHa sikoro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnati KOMiCii 3a 06CnyroByBaHHs1 KpeAUTHOI 3ab0proBaHoOCTI (3a il HAsIBHOCTI);

(2) npocTpoyeHi NpoLeHTN 3a KOPUCTYBaHHA CNOXMBYMM KPEaUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMy CNOXUBYOTO KPEAUTY;

(4) cTtpokoBa 3aboproBaHiCTb NO crnaTi KOMicii 3a 06¢cnyroByBaHHSA KpeaMTHOI 3a6oproBaHOCTI (3a ii HAsBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KopUcTyBaHHA CNOXUBYMM KpPeanTomMm;

(6) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMU CNOXMBYOro KpeauTy;

(7) HeycToOMKa 3a NopyLleHHs 3000B'A3aHb, NOB’sI3aHNX 3 HagaHUM CnoXMBYOro KpeauTy;

(8) BuTpaTn BaHky, NnoB'A3aHi i3 ogep>xaHHSIM BUKOHAHHS, B TOMY YMCHi, ane He BUKIIOYHO, BUTPaTW, NOB'A3aHi i3
npea'sBrneHHsM BUMOTU, 3BEPHEHHAM CTATHEHHS, a Takox Oyab-AKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).
KnieHt, npu yknageHHi [oroBopy wwnsxom odopmneHHa 3asBu Ha npuegHaHHa go [loroBopy 3 ymoBamMu HafaHHS
CnoxuByoro KkpeauTy, KpiMm 3asHadveHunx y n. 5.1.12. Posginy | loroBopy, Hagae HacTynHi 3aneBHEHHA Ta rapaHTii:

Ha MOMEHT odopmneHHsa 3asBu Ha nNpuegHaHHs o [JorosBopy 3 MeTow HagaHHA CroXMBYOro KpeauTy He iCHYE XOAHOro
pilleHHsA cyay, iHWOro opraHy LWoAo apewTy, KOoHdickauil, MpUMyCcOBOro CTSArHeHHs akTueiB KnieHTa, He icHye XoAaHOI
CygoBOi cnpasu (B TOMy uuchi i cnpaBu npo 6aHkpyTcTBO KnieHTa sk cyb’ekTa nignpuMeMHULBKOT OiSNbHOCTI), SKka Moxe
maTtu HeraTuBHi Ana KnieHta Hacnigku Ta/abo npuBecTu Ao apeLuTy, KoHdicKaLii, NPUMyCOBOro CTArHeHHs1 akTuiB KnieHTa;
CTaHOM Ha AaTy odopMreHHs 3asBmn Ha NnpueaHaHHs ao Jorosopy 3 MeTol HadaHHst Crnoxueyoro kpeauty, KnieHT He mae
KpeauTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HagaHnx KnieHTom 3a TpeTix ocib, okpim Tux, Npo ki baHk 6yB NMcbEMoBO
MOBiAOMMNEHNN;

Ha paty odopMmneHHs 3asBu Ha npuedHaHHa Ao [oroBopy 3 MeTow HagaHHs Cnoxusyvoro kpeauty KnieHT He mae
nogaTtkoBux 6oprie, akTuem KnieHta He nepebyBatoTb nig agMiHICTPaTMBHMM apeLLToOM Y Y NOAATKOBIN 3acTaBi;

npu BigYyXeHHi ToBapy, Ha nNpuabaHHs skoro baHkom HagaHo CnoxuBumin kpeauT, KnieHT 3060B’'A3yeTbcst NoBiAOMUTH
HabyBaya, LU0 KOLWITW MpU MOBEPHEHHI Takoro ToBapy (He 3amnexHOo Bi4 MPWYMHU MOBEPHEHHS) MOBEPTAKTLCS LUMAXOM
nepekasy ToproBLem Ha paxyHOK BaHKy 3 MeTow BUKOHaHHSI 30060B’s3aHb (B TOMY YMCIi JOCTPOKOBOrO) 3 NMOBEPHEHHSA
CnoxumByoro kpeanty BaHky.

KnieHT, kpiM iHWNX 3000B's13aHb, NnepeabaveHnx umm [oroBopom, Takox 30608’ A3aHNIA:

BMKOpucToByBaTM CnoXvBuuiA KpeauT BiAMOBIAHO OO MOro LiNbOBOro MpU3HaveHHs 3 HafjaHHAM Jo banky BignosigHmx
NNaTiKHUX IHCTPYKUi Ha nepekas cymyn CRNOXWBYOrO KpeamTy, SKLWO HeOJoCTaTHbO PEKBIi3WTIB, 3a3HadveHux y 3asBi Ha
npuenHaHHs oo dorosopy;

34iicHioBaT NoBepHeHHs CMoXWBYOro KpeauTy B po3Mmipi Ta B CTpoku/ TepMmiHW, nepepbaderi padhikom nnatexis,
cnnadyBatm BaHKy npoueHTu 3a KopucTyBaHHA CRNOXMBYMM KpeouToMm Ta chnnadyBaTU KOMICiHO 3a 0OCnyroByBaHHS
KpeanTHoi 3aboproBaHOCTi y CTPOKW/ TEpMIHU 1 Yy po3Mipi, Lo BU3HayeHi y 3asBi Ha npuegHaHHa o Jorosopy/ Mpadiky
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nnartexis, B Nopsaky N Ha ymoBax 3rigHo 3 YacTtuHoto 5 Poaginy Il Jorosopy, B ToMy Yicni BiglwkogysaTu Butpatn baHky,
NnoB'A3aHi i3 ofepXXaHHAM BWKOHaHHS, B TOMY YMChi, ane He BUKMOYHO, BUTPATW, MOB'A3aHi i3 npea'daBrneHHAM BUMOrH,
3BEPHEHHSIM CTArHEHHS, a Takox Oyab-aKi iHWi BUTpaTh (BianpaBka NMUCTiB/ NOBIAOMMEHb TOLLO);

npu oTpMmaHHi Bia BaHky Bumorn npo goctpokose noBepHeHHS CnoXMBYOro KpeauTy CBOEYaCHO BMKOHATKM BUMOry BaHky
BignosigHo o n. 5.9.5. Poaginy Il Jorosopy;

KnieHT 3060B’sI3yeTbcs HagaBaTu Ha nepuwly BuMory BaHKky nokymeHTV Ta/abo BigomocTi, HeobxigHi Anst 34iCHEHHs
Bankom igeHTudikauii/ Bepudikauii/ normmbneHoi nepesipkn/ yTOYHEHHSA/ OOAATKOBOrO YTOYHEHHS iHdopmadii wono
ineHTudikauii KnieHta, ouiHKM MoOro ¢hiHaHCOBOro CTaHy, MOHITOPWHIY WMOro onepadii. IHdopmauis Ta/abo [OKYMEHTM
mMatoTb 6yTu HagaHi KnieHtom npotarom 10 (oecsaTv) kaneHgapHUX OHIB 3 4aTh OTPMMaHHS NMCbMOBOT BUMOTK BaHky;
nosigoMnsaTM baHk NMCbMOBO MNpO:

3MiHy CBOro (bakTU4HOrO MicsLsi NPOXMBaHHA Ta/abo 3MiHy agpecy peecTpauii MicLs NMPOXMBaHHS, HOMEPY KOHTaKTHOrO
TenedoHy, micua poboTun, 3MiHU Y cknagi cim'i - He nisHiwe 14 (YoTUpHaAUATM) KaneHAapHUX AHIB 3 Yacy HacTaHHs Oyab-
AKOI 3 TaKMX 3MiH LUMNSIXOM 3anOBHEHHS! BiANOBIAHOI 3asiBU BCTAHOBEHOT BaHkoM dhopmu;

BUHUKHEHHS Byab-KMX 06CTaBMWH, WO MOXYTb TUM UM iHLUMM YUMHOM HEraTMBHO BMNMHYTU Ha BMKOHaHHA KnieHTOM CBOiX
30608B'a3aHb 3a UM [JoroBopom, abo Ha Oro NNaTtoCnpPOMOXHICTb - HEraHO NPY BUHUKHEHHI Taknx 06CTaBuH.

HaneXHum YMHOM BMKOHYBaTV 3060B'A3aHHSA 3a iHLIMMUW KpeaUTHUMK JoroBopamu, yknageHumu KnieHtom 3 BaHkom.

BaHk, kpim iHLWKMX 3060B'A3aHb, NnepeabayveHnx um [1oroBopom, Takox 3060B’si3aHUIA:

nicna BMKOHaHHA KrieHTOM BCix yMOB, SKi 3rigHO Lboro [loroBopy MatTb OyTu BMKOHaHi 40 BMaadi CnoXXmMBYOro KpeauTy,
3a ymoBM goTpuMaHHs n. 5.2. Poaginy Il JoroBopy, Hagatu KnieHToBi CnoXuB4muin KpeauT B nopsiaky, 06ymMoBneHoMy LUum
[Jorosopom;

Ha Bumory KnieHta HapaBaTu OOBigKy npo 3anvwok 3aboproBaHocTi 3a CnoXvBYMM KPEAMTOM CTaHOM Ha JAaTy Takoi
BMMOrU, 3a yMOBU CnnaTu BignoBigHOI BUHaropoau 3rigHo Tapuais.

KnieHT, kpim iHLWIKX NpaB, nepeabayveHnx umm [JoroBopom, TakoX Mae npaso:

BMMaraTu Big BaHKy HanexxHoro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ ogepxxaHHs CnoXUBYOro KpeauTy B NOPSAKY Ta HA yMOBaX, BU3Ha4YEHUX 3aKOHOAABCTBOM;
OOCTPOKOBO NOBEPHYTU CNOXUBYMI KpeaUT NOBHICTIO abo YacTKOBO B NOPSAKY, nepeadavyeHoMy uum [JoroBopom.

BaHk, kpim iHWKX npas, nepegbayeHnx umMm [JoroBopom, Takox Mae Npaso:

BiomoBuTM KnieHTy y Bugadi CnoxmBYOro KpeauTy (HaBiTb y pasi BUKOHaHHSA yMOBM, nepeabadveHoi n. 5.2. Poaginy I
HoroBopy) y Bunagky, sKkwo Oyab-gki AOKyMeHTM Ta/abo iHdopmauis, wo Oynm HagaHi KnieHtom BaHky 3 meToto
oTpumaHHs Kpeouty, BUABNATLCA TakMMu, WO HE BiANOBigalOTb AINCHOCTI, Oyab-siKi rapaHTii Ta 3aneBHEHHHA, HadaHi
KnieHTom BaHky 3a umm [JoroBopom, OyayTb nopyLleHi abo BUSBMNSATLCA HEQINCHUMU, @ TaKOX NPU BUHUKHEHHI Oyab-sKMX
iHLWKMX 0BCTaBuH, siKi ABHO CBig4aTb Npo Te, Wo HagaHuin KnieHtoi CnoxuBuniA Kpegut cBoevacHo He Byae NoBepHEHWI.
BuMaratTu Big KnieHTa [OCTPOKOBOro mnoBepHEeHHA HadaHoro CnoXuBYOro KpeauTy Yy Bunagkax, nepepbdadveHnx
3aKOHOAaBCTBOM YKpaiHW, a TakoX Mpu HasiBHOCTI iHLWKMX BM3Ha4YeHWx umm [doroBopom o6CTaBuMH, B TOMY YuChi, ane He
BMKIOYHO B Nn. 5.9. Posainy |l Jorosopy.

y pasi nopyweHHsa KnieHTom 3000B's3aHb 3a Oyab-aKMM JOrOBOPOM, yKnageHnMm 3 BaHkom (Lo € iCTOTHWMM MOpYLUEHHAM
ymoB uboro [oroBopy), Bumaratu Big KnieHTa OOCTPOKOBOro noBepHEeHHs1 BCbOro CMOXMBYOro kpeauTy abo 4vacTuHu
CnOXMBYOro KpeauTy pa3oMm i3 po3paxoBaHMMM MPOLEHTaAMM, HECMNAYEHO CYMOK KOMICIi 3@ 06CNyroByBaHHS KpeauTHOI
3aboproBaHOCTI, B MOPSAAKY Ta Ha ymoBax, nepeabaveHux nyHkramum 5.9.4., 5.9.5. Posginy Il Jorosopy.

CTOpOHM JOMOBUMMUCH, WO NopylleHHst KnieHTom cBoix 3060B's3aHb, nepenbadveHunx YactuHoo 5 Posginy |l Jorosopy €
nigcTaBolo Ans 3MiHW YMOB KpeaWTyBaHHS, BU3Ha4YeHuX Uit yacTuHow Po3sginy |l Jorosopy Ha BuMory Banky (B Tomy
yncni ana 3actocyBaHHsa n. 5.9.5. Posginy |l [JoroBopy) Ta BUHMKHEHHS 000B'si3ky KnieHTa wwoao crnnatu HEeycTOWKN Y
pO3Mipi, BCTAHOBNEHOMY 3aKOHOA4ABCTBOM YKpaiHW.

CtopoHn gomoBunuch, Wo baHk mMae npaBo 3actocyBatu wTpad, a KnieHT Ha Bumory BaHky 3060B’a3aHun cnnatutu
BaHky wTpad BignosigHO A0 uboro nNyHKTy [loroBopy i Take nonoxeHHs [JoroBopy Mae NMoHOBMIOBanbHWA Xapaktep Ta
MOXe 3aCTOCOBYBaTUCS MPOTArOM BCbOIO CTPOKY HadaHHA Cnoxue4yoro kpeauty. 3a noBHe abo YacTKOBE MPOCTPOYEHHS
noBepHeHHst CnoxmnBYoro kpeauty Ta/abo cnnaTtu npoueHTiB Ta/abo komicii 3a 06crnyroByBaHHst KpeguTHOT 3ab0proBaHoCTi
y TepMmiHu, wo nepenbaveri Mpadchikom nnatexis Ta/abo iHWMM YMHOM BM3Ha4eHi BignosigHO Ao YactuHm 5 Posginy Il
HoroBopy. BaHk, 3a ymoBu Wo cyma 3aboproBaHocTi KnieHta popiBHioe abo nepesuulye cymy 100 (cTO) rpyBeHb, Mae
npaBo 3acToCcyBaTW HACTYMHI WTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTU) KaneHgapHU AeHb (BKMOYHO) BiA4 AaTW MPOCTPOYEHHH, nepenbayeHol
Npacbikom nnartexis, y po3mipi 100 (CTO) rpuBeEHb;

3a nepiog 3 5 (M'sATOro) KaneHAapHOro AHs Bid AaTW NPOCTPOYEHHS, nepeabaveHoi Mpadikom nnaTexis i 40 KiHUA Micsus,
B SKOMY BWHMKNa NpOCTpoYeHa 3abOproBaHiCTb, a TAKOX 3@ KOXEH HacCTYMHUWA Micslub MPOCTPOYEHHS BCTAHOBIIEHOrO
TepMiHy, y po3mipi:

5.17.2.1. 10 (pecsiTn) BIOCOTKIB Big NPOCTpPOYEHOi cymu, sKwo CnoxuBunmi kpeauT (AOro 4YacTuHa) HagaHo 3  LiNbOBUM

NpU3HaYeHHsIM: Ha 3aranbHi CNOXMBYI Lini; Ha onnaTty (NOBHY/4acTKoBY) 3a ToBap/poboTu/nocnyru, Wwo npuadaBaTbCA
KnieHTom ansa 3agoBoneHHs noro notpeb, He NoB’s3aHMX i3 NiANPUEMHULIBKOKO Ta HE3aneXxHo NpodecinHO AiSNbHICTHO;
Ha onnaTty CTpaxoBOro nnartexy (CTpaxoBoi npemii) 3a JOroBopoM CTpaxyBaHHsi; Ha onnaty PasoBoi komicii (3a ii
HasIBHOCTI);

5.17.2.2. 20 (gBagusTU) BIACOTKIB Bif MPOCTPOYEHOI Cymu, AKWO CnoxuBYMn KpeauT (AOro YacTuHa) HagaHo 3 LiNbOBUM

5.18.

5.19.

[El=%=[E
.

=

NMPU3Ha4YeHHAM Ha  MOBEpHeHHs 3aboprosaHocTi KnieHTa neped MOro kpeauvTopoM/amMu 3a iHWWMMW  YKNageHumu
porosopamu(pediHaHCyBaHHS).

CTOpPOHM OOMOBUNWCH, WO Y BUMNAAKY MOPYLIEHHS (HEBMKOHAHHA YM HEHANEeXHOro BUKOHAHHSA) KnieHToM 3 Oyab-akux
niactas (B T.4. hOpC-MaxOPHOro xapakTepy) OAHOrO i3 (YM OAHOYACHO AeKinNbKoX) 3000B'A3aHb, nepeabdavyeHnx NyHKTamm
5.12.1.-5.12.4. Poaginy |l Jorosopy, He3Baxaiwum Ha nonoxeHHsa n. 5.7.1 Posginy || JoroBopy B 4YaCTuHi CTaBku, ska
3aCTOCOBYETLCA MPU PO3PaxyHKy MPOLIEHTIB 3a KOpUCTyBaHHA CnoxweunM kpeautom, KnieHT 3000B'A3aHui cnnadysaTu
Banky wrpad signosigHo go n. 5.17. Poaginy |l JorosBopy, B ToMy BMnNagky, sKWo baHk CKOpUCTYETbLCA CBOIM NpaBoM iX
3acTtocoByBaTh. [1OMOXeHHs1 LpOro nyHkTy [oroBopy MawTb MOHOBMIOBaNbHUIA XapakTep i MOXyTb 3acTOCOBYBAaTUCSH
MPOTSAroM BCbOro CTPOKY HagaHHS CnoXuBYOro KpeauTy.

Mpun 3MiHi icTOTHUX ymoB no CnoXMBYOMY KpeawTy, BKIMOYauu BUMadKW, KOMW Taka 3MiHa BiabyBaeTbCs BHACNIOOK
HacTaHHs YMOB, Bu3HadeHux [oroBopoMm, KnieHTy noBigoMnseTbCs iHopMaUis npo NOTOYHMIA PO3MIp  WOro

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom
Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy
[aTta nianucaHHsa 09.01.2024
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3aboproBaHoOCTi, PO3Mip CyMW BHECEHWX nnaTexiB 3 MeTow cnniatM 3aboproBaHOCTi, HagaeTbCcs BuMNUCKa 3
paxyHKy/paxyHkiB (3@ HasfBHOCTI) LOA0 MoraweHHss 3aboproBaHOCTi, iHbopMauis Npo cnnadveHi nnatexi Ta Ti, ki
HanexuTb CnnaTtuTW, Aatk cnnatu abo nepiogu y yaci Ta yMOBM CNnaTu TakMX CyM (3a MOXIMBOCTI 3a3Ha4YeHHHA Takux
YMOB Yy BUMUCLI), @ Takox iHwWa iHdopmaulia, HagaHHA Akoi nepefbadyeHO 3aKOHOOABCTBOM, NMpu 3BepHeHHi KnieHta go
BaHky 3a koHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHA KnieHTiB BaHky abo npu 3BepHeHHi 40 BigaineHHs banky.

YactuHa 6.
YMOBM eneKTPOHHOI B3aemMogii

3aranbHi yMOBM efeKTPOHHOI B3aemogii
CTopoHu Ha ymoBax, BU3Ha4eHux LM [JoroBopoM, JOMOBMUIUCH NPO MOXIMBICTb €NEKTPOHHOI B3aEMOZii 3a JOMOMOro
ABTeEHTUMIKALINHNX aHWX.
Byab-aki onepauii, 34iMCHEHI 3 BUKOPUCTAaHHAM ABTEHTUMIKALIHMX OaHWUX BU3HAKOTbCA 34ilcHeHMMM KrieHTom Ta He
niansraloTb OCKAPXKEHHIO, 3a BUKIMKOYEHHSAM BUMAAKiB, MPSIMO nNepefabavyeHnx 3akoHO4ABCTBOM YKpaiHW.
KnieHT noromxyeTbes, WO BUKOPUCTaHHA ABTEHTUMIKAUIMHNX AaHUX, SKi HanpaBnawoTbcsa Ha Homep MobinbHoro TenedoHy
KnieHTa, € HanexHow i ocTaTHLOK aBTeHTMdiKauieto KnieHTa, niaTBepoKeHHAM npaea 34iMCHIOBATU onepauii y micuax
HagaHHa BaHkoM nocnyr abo Yyepe3 OuctaHuinHi kaHanu ob6cnyroByBaHHS.
BaHk mMae npaBO 3MmiHIOBaTM 3MICT MOCNYr Ta BCTAHOBMOBATU OOMEXEHHA Ha HadaHHSA nocnyr, AOCTynHUX KnieHTy Ha
YMOBaX €riekTPOHHOI B3aeMOfii, B TOMY YMCHi, ane He BUKIIOYHO, Y pasi BiACYTHOCTI y BaHKy TeXHIYHOI MOXNIMBOCTI iX
HaJlaHHs, HAasiBHOCTI MiJ03pWM HEeCaHKLIOHOBaHOro OOCTyny TpeTix ocib go ABTeHTudiKauinHUX aaHux KnieHta, a Takox y
BMNagkax, nepegbadyeHnx BHYTPIiLIHIMKM JokyMeHTaMu baHky 3 mMeTow 3anobiraHHA Ta npoTugil neranisauii (BigMUBaHHIO)
[0X0fiB, OAePXKaHMX 3MTOYUHHUM LUNSXOM, hiHaHCYBaHHIO TepopmuaMy Ta (hiHaHCYBaHHIO PO3MOBCHAKEHHS 30poi MacoBoro
3HULLIEHHSA Ta B iHLIMX BUMNagkax, nepeabadvyeHnx 3akoHO4aBCTBOM YKpaiHu.
KnieHT caMocTiiHO Mae 3abe3neunTy HeOOCTYMHICTb Anst TPeTix ocib ABTEHTUIKALIMHUX AaHUX, L0 BUKOPUCTOBYETLCA 3
METOH0 3[iICHEHHS onepadin, B TOMy Yucni HagicnaHux Ha Homep mobGinbHoro TenedoHy Knienra.
KnieHT camocTinHO i B MOBHOMY 06CA3i Hece pu3uK Ta BiANOBIAANbHICTb 3@ BCi HACMiaKu, WO CNPUYMHEHI OTPUMaHHAM
poctyny Ta/abo 3aifNcHEHHsIM onepauin TpeTiMm ocobamu y pasi oTpUMaHHA HUMU JOCTyNy A0 ABTEHTUdIKALIMHNX AaHUX,
30Kkpema i y Bunagkax GesnocepefHbOro HeoGEPEXHOro YM HaBMMCHOTO MOBIAOMIIEHHS AaHux KnieHTom B Oyab-sikuia
Cnoci6, Hanpuknag, Npy TeXHIYHOMY MepexonneHHi iHdopmaluii, HanpaeneHoi Ha Homep mobGinbHoro TenedoHy KnieHta
abo 3aBonopfiHHi MobinbHUM TenedoHomM/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMY 4YMCHi, ane He BUKIIOYHO, Y
3B’A3Ky 3 HEBMKOPUCTAHHAM MNepcoHanbHOro Homepy aboHeHTa, skvi  BignosigHO Ao 3akoHy YkpaiHn «[po
TenekomyHikauii» NPUCBOKETLCA 3apeecTpoBaHOMy abOHEHTYy 3a MOro 3asiBO0 i MOXe BUKOPUCTOBYBATUCS LWM
aboHeHTOM (Lo 3anobirae BUKOPUCTaHHIO NEPCOHANbLHOIO HOMepy aboHeHTa TpeTiMmn ocobamm).
BaHk He Hece BignoBiganbHOCTI 3a BiACYTHICTb JOCTYNy abo HEKOPEKTHY poboTy AnCTaHuinHMX KaHaniB 06CnyroByBaHHs y
pasi BukopucTaHHsa KnieHToM Ansi 34iicCHEeHHS Takoro AOCTYMNy TEXHIYHMX Ta MporpamHuMx 3acobiB, LIO He BiAMoBigalTb
BMMOram baHky.
BaHk He Hece BiAnNoOBIAanbHOCTI 32 HEKOPEKTHY POOOTY ENEKTPOHHOI MOLUTU, MEpEeXi IHTEPHET, MEPEX 3B’A3KY L0 BUHUKIU
3 obcTaBuWH, He3anexHux Big baHKy Ta npu3Benu OO HECBOEYACHOro OTpuUMaHHs abo He oTpuMaHHs KnieHtom SMS-
noBigoMneHb/ BUNUCOK/ OOBIAOK TOLWO BiA BaHKy. BaHk 3BiNbHAETHCS Bid MAaNHOBOI BiANOBIAANbHOCTI Y BUNAAKY TEXHIYHUX
360iB (Bigkmo4eHHs/ MOLUKOOKEHHSI €NEKTPOXMBMEHHA Ta MepexX 3B'A3Ky, 36ii B poboTi nporpaMHoro 3abesneyeHHsi
NPOLECUHIOBOro LIeHTpY Ta/abo 6a3 aaHux baHky, TexHiYHMI 36i1 y nnaTikHUX cMcTeMax), a TakoX B iHLUMX BUNAaZKax, Lo
3HaxoaATbCA Mo3a Mexamu BnnvBy BaHky, WO Npu3BOAATL OO HEBUKOHAHHA abo HEeHaneXHoro BUKOHaHHS BaHkom ymoB
uboro [oroBopy. baHk He Hece BiAMOBiAanbHOCTI 3a CNOTBOpPEHH SMS-noBigoMneHb/ BUNUCOK/ A0BIAOK TOWO Bif BaHky,
abo HecaHKUiOHOBaHWA AOCTYN A0 HUX TPeTiX ocib y BMNaaKy HanpaBneHHA Ha agpecy enekTpoHHoI nowTu KnieHTa, wo
3a3HaveHun y 3asBi Ha NpuegHaHHs 0o [loroBopy abo iHWOoMy JOKYMeHTi, nepenbadveHomy baHkom.
BukopucTaHHA NPOCTOro eneKTPOHHOro nianucy
Mpn enekTpoHHi B3aemopii KnieHT moxe BukopucToByBaTU ABTEHTUIKAUiNHI AaHi B €NeKTPOHHIN dopmi 3 MeTow iX
npuegHaHHss abo CTBOPEHHS MOMYHOro 3B’A3KY 3 iHLWIMMW AaHUMW B €NEKTPOHHIN dhopMi ANns miannucaHHsa uux aaHux. Taki
ABTeHTUMIKAUIVHI AaHi B enekTpoHHiNn dopmi Bu3HaTbCs CTOpOHamMM MPOCTMM EnEeKTPOHHWM MignucoM (Hagani 3a
TEKCTOM Ujiei yacTnHm JoroBopy — «ElMy).
KnieHT, Haknagatoun El, moxe niaTBepa)kyBaTy BracHe BOMEBUSIBNIEHHS HA 34iMICHEHHS onepaliii Ta/abo niaTBepaKeHHs!
dakTiB cknagaHHsa/ O03HaNMOMNEHHS/ MiAMNUCAHHA ENEeKTPOHHMX MOBiJOMIIEHb/ MPaBOYUMHIB TOLWO (Hadani 3a TEKCTOM Uiei
YaCTUHN — «ENEKTPOHHI JOKYMEHTU») y Micusax HagaHHs baHkom nocnyr abo Yepes OucTaHuinHi kaHanu o6CcryroByBaHHs.
CTOpOHU NoroaXyroTbes, WO nepenik enekTpoHHUX AOKYMEHTIB (B TOMY YMChi 3pasku 3asB Ha npueaHaHHsa Ao [lorosopy,
AHKeTU TOWo), ski MOXyTb Oyt nignucadi KnieHtom EINM BM3HavaeTbcsi BaHkOM BMxogsum 3 MOXIMBOCTEW 3acobis
iHpopmauiiHoi cuctemun, sika 3acTocoByeTbCA baHKOM 3agns CTBOPEHHsi, 0Opo6neHHsi, 36epiraHHA enekTPOHHMX
OOKYMEHTIB.
EM wmictute BigomocTi npo Knienta (mpi3Buwle, iM'a Ta no 6aTbkoBi) i AaTy MignMcaHHA €neKTPOHHOro AOKyMeHTa i
3acBigyye cakt dopmyBaHHs i nignucaHHs KnieHTom gokymeHTa B enekTpoHHomy Burnsgi. EMN reHepyeTbes 3acobamu
iHpopmauiiHoi cuctemmn, ska 3acTocoByeTbCA baHKOM 3aansd CTBOPEHHsi, 0OpoGneHHs, 36epiraHHA €enekTPOHHMX
OOKYMeHTIB, €K andasiTHO-uugpoBa MNOCNIAOBHICTE OOHOPa30BOr0 BUKOPUCTAHHSA, Ta HanpaBnseTbcd Ha Homep
mMobinsHoro TenedoHy Knienta abo go Cucrtemu «lHTepHeT-6aHkiHM» KnieHta y mobineHoMy gogatky MYMB Online. EMN
reHepyeTbCs nNpW iHilitoBaHHi KnieHTOM 3anuTy Ha CTBOPEHHA €feKTPOHHOro [OKYMEHTY Mpu AOTPUMaHHi Noro
KOHMIAEHUINHOCTI nicna npoBeAeHHA aBTeHTUdikauii KnieHTa, B TOMy 4ucni 3a AONOMOrOK BCTAHOBMEHHS aKTy
KopekTHoro BBeAeHHA KnieHTom ABTeHTUdIKaUIHMX AaHWx Yepe3 obpaHun [ucTaHuiiivin kaHan obcnyroByBaHHA abo
npea'sBneHHst KnieHTom npeactaBHuKy baHKky JOKyMeHTa, Lo NOCBiaYye ocoby.
EnekTpoHHWI OOKyMeHT BBaxaeTbcs nignucaHum ENM Knienta skwo sreHepoBaHunm ElN 36iraetbcs 3 BBegeHuMm Ta/ abo
HagaHuM KnieHToMm 3a ymoBM, WO Yac 1oro aii He MuHyB. MNepesipka ElN Ta goBeaeHHs LiniCHOCTI eNeKTPOHHUX AaHuX, Ha
ki HaknageHun ENM 3giicHioeTbest BaHKOM 3 BUKOPUCTAHHSIM MOr0 MPOrpamMHO-TEXHIYHMX Ta iHWKX 3acobiB LUNSXOM
BCTaHOBMNEHHSA (DakTy OOTPUMAHHSA YMOB AaHoro nyHkTy [lorosopy. Y pasi HeraTuBHoro pesynetaty nepesipku ElM, BaHk
BigmoBnsie KnieHTy B NpUNOMi enekTpoHHOro AokymeHTa. [JokymeHTu, nignucadi ElN KnieHTa, BM3HaOTLCA piBHO3HAYHUMU
OOKYMeHTaMm Ha nanepoBOMY HOCIT, NignMcaHumMmn BnacHOpy4YHUM nignucom KrieHTa.

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom

Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy

[aTta nianucaHHsa 09.01.2024
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KnieHT 3060B'A3aHuin 30epiratn B Taemuuui EM i Hi 3a akux obcTtaBMH He nepegaBaTy Moro TpeTiM ocobam. Y pasi
NOpyLUEHHS YMOBU, 3a3HA4YEeHOI Y UboMy NyHKTi [loroBopy, KnieHT Hece BignoBiganbHICTb 3@ MOXINMBI HEraTUBHI HACNigKu.
Mignucani EMN Knienta gokymeHTn 36epiratoTbcs BaHkoM B eneKTpoOHHOMY BUMsiAi | HanpaensoTbes KnieHTy Ha agpecy
MOro enekTpPoHHOI MowTn, ska Oyna HapaHa baHky y 3asBi Ha npuegHaHHa po [orosopy, abo B iHWWIA cnocib,
BCTaHOBNeHU baHkom, a Takoxx MoxXyTb 6yTu HagaHi KnieHTy Ha nanepoBoMy HOCIi B Byab-skvi yac 3a 3anutom KnieHTa.
EnekTpoHHi AOKymMeHTH, copMOBaHi Ta nignucaHi nig 4Yac eneKkTpoHHOI B3aemogii BU3HatoTbes AincHummn ansa CTopiH 3
MOMEHTY HaknageHHsa KnieHtom ElNM B nopsgky Ta Ha ymoBax, BU3HaYEHUX L€t YacTuHow [Jorosopy.

HaknageHun KnieHTom nig Yac enekTpoHHol B3aemogii ElM:

(1) nigTBepaxye BoneBuaBneHHA KnieHTa Ha iHiLitoBaHHSA onepaLivi 3a KapTKoBUM paxyHKOM, YKNaAeHHs NpaBoYMHIB, akT
03HaNOMIEHHs Ta norogXXeHHsi KnieHtom 3i cchoopmoBaHMu BaHKOM enekTpOHHUMK AOKYMEeHTaMmu,

(2) 3acsigyye wo KnieHT o3HaioMMBCA 3 YCiIM TEKCTOM €fEeKTPOHHOro JOKYMeHTa, MOBHICTIO 3p0O3yMiB MOro 3MiCT, He Mae
3anepeyeHb A0 TEKCTY eneKTPOHHOro AOKYMeHTa i cBiAoMO HaknaB cBin Ell y koHTekcTi, nepenbayeHomy enekTpoHHUM
OOKyMeHTOM (mignucas, NOroAmBe, 3acBigunB TOLLO).

CrtopoHu ginwnn go 3rogu, wo EN, akuin BukopuctoByeTbca KNiEHTOM Npu enekTpoHHIN B3aemMogii, Mae lopuandHy cuny
npv 4OTPUMaHHI HaCTYMHUX YMOB:

EN, wo HaknapgaeTbca KnieHTOM Ha enekTpoHHWI OKYMEHT, HanpaBneHun Ha Homep MobGinbHoro TenedoHy KnieHTa;

3a pesynbTaTamu Mepesipku BIAMOBIAHO OO 3aTBepKeHOro B BaHKy nopsaky CTBOPEHHS €NeKTPOHHOrO [OKYMEHTY,
nignucaxoro EINM KnienTa, BiacyTHi 6yab-5ki 3MiHW y eNeKTpOHHOMY OOKYMeHTI Ta y ElN, sikuii noriyHo NoB’si3aHnii 3 HUM,;

nig 4ac nignucaHHSa enekTpoHHoro gokymeHta KnieHT koHTpontoe BnacHui ElN Ta enekTpoHHU OOKYMEHT, Ha sKui
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 03HANOMUTUCH 3i 3MICTOM €MEeKTPOHHOrO AOKYMEHTa A0 HaknageHHst ET.
Yknagatoum uen Jorosip KnieHT po3ymie, WO eneKkTpOoHHI JOKYMEHTU, CTBOPEHI Ta nignucaHi BignoBigHO 4O YMOB LIbOro
[oroBopy He MOXyTb OyTK 3anepeyeHi, BiAMiHEHI, po3ipBaHi, BU3HaHi HeQiNnCHMUM, BiOKNMKaHI TOLLO nule Ha Ti nigcrtasi,
LLIO BOHW MiANWCaHI/BYMHEHI B €NEKTPOHHIN hopmi.

CTopoHu BU3HaOTb, WO npouec reHepadii EIN 3acobamn iHdopmauiiHOi cuctemun, sika 3acTocoByeTbcsl BaHkom 3aans
CTBOpEHHSA, 00pobneHHs, 30epiraHHs €enekTPOHHMX [OKYMEHTIB, BUWKIOHMaE MOXNMBICTb nigpobkn EIM KnieHta Ta
34iCHEHHs onepauin Ta/abo niaTBepakeHHs dakTiB ckragaHHs/ 03HAMOMMEHHS/ NiANMCaHHSA eNeKTPOHHMX NoBigOMITEHb/
npaBoumMHIiB Big iMeHi KnieHTa HemoxnuBe B Byap-sikmi cnoci6 kpim nepegadi EN (BigomocTen wogo EIM, B Tomy ymcni
Hocisa EIM) KnieHtom TpeTim ocobam (B TOMy Yncni 3 HEOOEPEXHOCTI TOLLO).

CTopoHU norogxyrTbes, WO ABTEHTUIKAUiNHI AaHi, WO BMKOPUCTOBYIOTBCA 3 MeTOow HaknageHHs KnieHtom EINM npwu
CKnagaHHi/ 03HanoMIeHHi/ nignMcaHHi enekTPOHHUX OOKYMEHTIB A03BONSATb AOCTOBIPHO BCTAHOBUTK, WO ElM HanexuTb
KnieHTy Ta € JOCTOBIpHUM.

YMoBM HagaHHA aocTyny Ao Cuctemu «IHTepHeT-6aHKiHr»

BaHk, 32 yMOBM HasiBHOCTi TEXHIYHOI MOXMMBOCTI, MOXe HagaBaTW MOCMYry Mo KOPWUCTyBaHHK Cuctemor «IHTepHeT-
BaHKiHr» Ana OTpUMaHHsS nNocnyr Ta iHilitoBaHHA onepaui KnieHTom Ha migctasi AMcTaHUiiHuX po3nopsigkeHb KnieHTta 3
BMKOPUCTAHHAM E€NEKTPOHHMX PO3PaxXyHKOBUX AOKYMEHTIB, NiATBEPAKEHHS hakTiB cknagaHHsa/ 03HanoMneHHs/ nignucaHHs
€IEeKTPOHHMX MOBIAOMIEHb/ NPaBOYMHIB Ta 34iNCHEHHs onepauii. lMpu ubOMy, KOpuCTyBaHHA nocnyramu Cuctemu
«IHTepHeT-6aHKiHM» He CKacoBYE MOXITMBOCTI BMKOPWCTaHHS ManepoBUX AOKYMEHTIB, LUO HaJalTbCA Yy BCTaHOBIEHOMY
3aKOHOAABCTBOM YKpaiHW MopsaKky Ta Ha ymoBax upboro [orosopy. KnieHT 3060B’A3aHvin cnnatuTu BUMHaropogy 3a
KopucTyBaHHSA Cuctemoto «IHTepHeT-6aHKiHM» B NOPSiAKY Ta Ha ymoBax, nepeabdavernx Tapudamu.

KnieHT 3pginicHioe pgoctyn go Cuctemu «lHTepHeT-GaHKiHr» 4Yepe3 Mepexy IHTepHeT, a came 4vepe3 CTOpiHKY Cuctemu
«IHTepHeT-6aHKiHM» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBWKM MOGINBLHWIA 0OOATOK BiANOBIOHO A0
onepauiiHoi cucTemMn obpaHOro NMOPTaTUBHOIO NMPUCTPOID 3a NocunaHHAMK, onybnikoBaHnmu Ha CaiTi BaHky, Ha ymoBax,
BM3Ha4YeHux MNpasunamun QUCTaHUiNHOro o6CnyroByBaHHSA KieHTIB — didanyHMX ocib B Cuctemi «IHTepHeT-6aHkiHM» BaHky
(oani 3a TekcTom uiei yactuHu Posginy Il — «MpaBunay), ski posmiweHHi Ha Cawnti BaHky.

HocTtyn oo mepexi IHTepHET, a TakoXk A0 iHWMX TEXHIYHMX 3acobiB Ta NporpamMHoOro 3abesneyeHHs, Wo € HeobxiagHMMu ans
3[iMCHEHHA [OCTyny Ha CTOpiHKY Cuctemn «lHTepHeT-6aHkiHr», He € npegmeTom uUboro [oroBopy, i 3abe3nevyeTbcs
KnieHToM caMOoCTIifHO i 3a MOro BNacHWM KOLLT.

KnieHt 3a gonomorot Cuctemu «lHTepHeT-6aHkiHr» iHiuitoe, a BaHk Hapgae nocnyrn Ta BUKOHye GaHKiBCbKi onepauii
BignoBiaHo 4o MNpaeun 3 skumm KnieHT 03HanoMntoeTbest nepea 34incHeHHAM AocTyny Ao Cuctemn «IHTepHeT-06aHKiHM» Ta
nepeg iHiuitoBaHHAM Gyab-aKkoi onepadii yepe3 Cuctemy «IHTepHeT-6aHKiHry. KnieHT noromxyeTbes, WO iHiLitoBaHHA HUM
Oyab-akoi onepauii yepes Cuctemy «lHTepHeT-6aHKiHM» € AOCTaTHIM MiATBEPOXEHHAM Toro, Wwo KnieHT o3Hanomuecs 3
YMHHMMM Ha BIAMOBIOHWA MOMeHT [lpaBunamu, BOHW WOMY 3pO3yMifli, BiH MOrOMKYETbLCA 3 HUMKU (NpuiAMae ix) Ta
NiaTBEPIPKYE CBOIO 3rofy 3 HUMU Ta CBOO FOTOBHICTb | 6axxaHHsA BukopucToByBaTh Cuctemy «lHTEepHeT-6aHKiHM.
BukopuctanHa KnieHtom Cuctemn «lHTepHeT-6aHKiHr» B >XOOHOMY pasi He no3baBrse€ MOro MOXIUBOCTI 3AINCHUTU
BiANoBiaHY 6aHKIBCbKy onepalito Oyab-SkUM iHLIMM YMHOM, nepeabaveHM 3akoHofaBcTBOM Ta [loroBopoM. KnieHT, y pasi
BMKOPUCTaHHA Cuctemmn «lHTepHeT-6aHKiHr», 3a3fganeridb MOrofXyeTbCA 3 TUMW pu3vKamu, SKi NpuTamaHHi poboTi B
Mepexi IHTepHerT.

Onsa 3giicHeHHs pgoctyny ao Cuctemn «IHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep MobinbHoro tenedpoHy KnieHTa,
3a3HadveHvn B 3asBi Ha npueaHaHHa o [Jorosopy abo nosigoMneHWn B iHWOMY BCTaHOBNEHOMY [JoroBopom Mopsiaky, Ta
3a pgonomoroto SMS-nosigomneHHs Hanpaensie Maponb 1, a KnieHT BUKOpUCTOBYE Taki napameTpu aBTeHTudikauii 3
ypaxyBaHHSIM HaCTYMNHOro:

6.3.6.1.J1oriH, WO BMKOPUCTOBYETLCA pa3om 3 MNaponem 1 gnsa aBTeHTMdikauii KnieHTa npw 3aiicHeHHi HUM goctyny no Cuctemu

«IHTepHeT-GaHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHopMmaLis, Wo nepsicHO HagaHa BaHkom y Tekcti SMS-noBigomneHHsa abo Ha ckpeTy-KapTLui

BignosigHo Ao [orosopy, Bignosigae BuMoram uux [pasun, Bigoma BukMoyHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCA AN aBTeHTuUdikauii KnieHTa npu 3giiicHeHHi Hum pgoctyny no Cuctemu «IHTepHeT-6aHkiHr». Maponb 1
Moxe OyTu 3miHeHw KnieHTom 3 BukopucTaHHam Cuctemu «lHTepHeT-6aHkiHM». Hoewi Maponb 1 mMae Bignosigatu
BCTaHoBneHum [lpaBunamu Bumoram. beanocepeaHbo nepen 3miHoto [lapons 1 KnieHT mae o3HanomMuTuch 3
pekomeHaauismm baHky wopno Bubopy naponis, BuknageHunx Ha Canti Cuctemu «lHTepHeT-6aHKiHM.

6.3.6.3. baHk Hapgae Knienty pgoctyn go Cuctemu «IHTepHeT-GaHKiHM» BUKMHOYHO Yy pasi 34iMCHEHHS YCnilHOi aBTeHTudikauii

KnieHta. ABTeHTudikauis KnieHTa BBaXaeTbCHA YCMILHOK BUKMIOYHO Y pasi BBedeHHSA KnieHTom npasunbHux JloriHy Ta
Mapons 1.

6.3.6.4.3a goBipeHicTio, BUgaHot KnieHToM Ta MocBigyeHo y BCTAHOBMEHOMY 3aKOHOOaBCTBOM nopsaky, BaHk moxe nepegatu
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[HoBipeHin ocobi (abo 3akoHHOMY npeacTaBHUKY) KnieHTa iHaMBIgyanbHy o6nikoBy iHopmauito Ta/abo iHwy iHpopmaLito,
WO Aae 3Mory iHiuiloBaTuM nnatixkHi onepadii 3a KapTkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece
BiQNOBIiAanNbHOCTI 3a NpoBeAeHHsT onepadin 3 BUKOPUCTAHHAM Takoi iHdopmauii, BugaHoi [loBipeHin ocobi KnieHTa 3a
[OOBIPEHICTIO.

6.3.7. Ona ochopMmneHHs nocnyr Ta iHiuitoBaHHA OaHkiBCbkMx onepauii B Cuctemi «IHTepHeT-6aHkiHr»  KnieHT moxe
BukopucToByBaTu ElMN - Maponb 2 abo 3ginicHUT Aito Ha niaTBepmkeHHs 6axkaHHs KnieHTa, wob ioro ais Habyna ctaTycy
EN, Hanpuknag, wnsaxom HaTuckavHsa «MigtBepaxyo»/ «dani» Towo, i Takui cnocib BonesBusBneHHa KnieHta CTopoHm
Ainwnu arogy seaxatun EN ansa uinen, BusHadeHux uum nyHkTom fJorosopy Ta MNpasun. Mpu ubomy:

a) signosigHo go ct. 207 UwsinbHoro kopekcy YkpaiHum CTOpOHM Jinwnu 3rogv LWo[o MOXMMBOro (4omnycTUMOro,
npaBoMipHoro) BukopuctaHHs EM: (1) npu yknagaHHi B noganbwomy Mk CTtopoHamu yrof 3a gonomorolo Cuctemu
«IHTepHeT-6aHKiHr» Ta/abo (2) npwv iHiUiloBaHHI, NigTBEpAXEHHi, Towo 3a gonomorow Cuctemu «IHTepHEeT-GaHKiHM»
KnieHTom MoxnmBoi 6aHKiBCbKOI onepaLii 3a paxyHkom KnieHTa, Biokputomy B baHky;

©) cTopoHM Ainwnu 3rogu, Wo Bci onepalii, yrogn, oKyMeHTW/iHiLiaTMBK, nignucaHi/3acsBigyeHi B eNeKTpoHHOMY BUMMAi
EM BeaxawTbca nignucaHumu KnieHtom 3 BukopuctaHHam EM. EMN He moxe OyTu BM3HAHUM HediicCHMM 4epes Moro
€nekTpPoHHYy opMy, abo Yepes Te, Lo He Mae cTaTycy kBanichikoBaHOro eneKTpoHHOro Nianucy;

B) BCi GaHKiBCbKi onepauii, yroau, iHWi AOKyMeHTW/iHiuiaTuBK, 3AINCHEHI B €NeKTPOHHOMY BWUMSAAI, € eNeKTPOHHUMMU
OOKYMEHTaMM i BBaXaloTbCsl TAKUMW, LLO YKNaZeHi i3 foaepXaHHAM MMCbMOBOT (DOPMU, | HE MOXYTb OyT OCKapKeHi Yepes
X enekTpoHy dopmy;

r) pUM3KK i BCO BiANOBIAaNbHICTb 3@ HECAHKLIIOHOBaHe BUKOpUCTaHHsA ElN Hece BUKMOYHO KrieHT;

r') 6yab-aky ocoby, sika Bukopuctana El, baHk 6e3ymoBHO BBaxkae KnieHTOM i He Hece BiANOBIAANbHOCTI, AKLWO LUe He
BignoBigae gincHocTi. byab-sika GaHKiBCbka onepauis, yroga Towo He Mmoxe OyTu BigmiHeHa, posipBaHa, BM3HaHa
HeAicHOL, BiKNMKaHa TOLLO, sIKLLO BoHa byna 3ailicHeHHa 3 BUKOpuUcTaHHAM ElT;

) ctpok gii Mapons 2, HagaHoro SMS-noBigoMneHHsM, BU3HaA4YaeTbCca 3a obnikom yacy Cuctemm «IHTepHeT-GaHKiHM.
CTtopoHu giviwnu 3rogu, wo obnik yacy Cuctemun «lHTepHeT-6aHkiHM» Moxe He 36iratuca 3 obnikom 4vacy 3a 4acoBuM
nosicom «Kuis (GMT + 2 roguHu)» He GinbL, Hix Ha 10 cekyHa B Byab-sikuii MOMeEHT. baHk He Hece BiAMNoOBiAanbHOCTI 3a
posbixHocTi B 0bniky yacy Knientom Ta obniky 4acy 3a yacoBum nosicom «Kuie (GMT + 2 rogmHn)» abo 3a Gyab-dki
MOXIMBI NepenoHu, ki He fo3BonaTek KnieHTy cBoevacHo BukopucTatu Maponb 2, HagaHuin SMS-noBigoMNEHHSIM.

6.3.8. byab-akui HoBun [Maponb 1 Ta/abo Maponb 2, HagaHun KnienTy Bankom abo 3miHeHwn KnieHToM BignoBigHO Ao ymoB
Oorosopy Ta [paBun, BM3HawTbCA BignoeigHo, sk [Maponb 1 Ta [Maponb 2. MonepepHi Maponi 1 Ta/abo Maponi 2
BU3HAKOTbCS HEQINCHUMW (HENPABUMBbHUMU).

6.3.9. KnieHT camocTinHO mMae 3abe3neunTn HeJoCTYNHICTb AN TpeTix ocib BukopuctaHHsa JloriHa, Mapons 1 Ta MNaponsa 2. KnieHt
CaMOCTIHO i B NOBHOMY 06CsA3i Hece BiAMOBiOanbHICTL 3a BCi HacnigkW, CMNpUYMHEHi 3AiNCHEHHAM aocTyny Ta/abo
iHiLjtoBaHHAM BaHKiBCbkuX onepauin TpeTiMm ocobamu, y pasi oTpuMaHHs HUMKM iHdopmaii npo JloriH, Maponb 1 Ta/abo
Maponb 2 B Oyab-skMI cnocid, 30KpeMa ane HEBUKMIOYHO 4Yepe3 OGe3nocepegHe 3 HeobepexHocTi uM 3 Bigoma
noBigoMrneHHst KnieHTom 3a3HayveHoi B LibOMY NYHKTI KOHiAeHLUiHOT iHdopMauii TpeTim ocobam, nigbopy TpeTtimm ocobamu
Toriny, Maponto 1 Ta/abo Maponto 2 Towo.

6.3.10.KnieHT Hece pu3nK Ta HeraTtuBHI HacmMigku BTPATW, HE3AKOHHOIO 3aBOMOAiHHA MOGinbHUM TenedoHom (BignosigHoi SIM-
kapTu), Homep skoro BusHaveHun B 3asBi Ha npuegHaHHs Ao [orosopy abo nosigomneHuin B iHWOMY BCTaHOBEHOMY
[loroBopom nopsaky, a TakoX pUsuK TEXHIYHOro nepexonneHHs iHpopmauii HanpasneHoi Ha Homep mMo6GinbHOro TenedoHy
KnieHTa, B TOMy 4ucni, ane He BWKIIOYHO, Yy 3B’SI3KYy 3 HEBUKOPUCTAHHSM MEPCOHANbHOro HoMepy aboHeHTa, SIKWN
BiANoBiaHO A0 3akoHy YkpaiHu «[po TenekomyHikaLii» Np1CBOETLCHA 3apeecTPoBaHOMY abOHEHTY 3a NOro 3asBOt0 | MOXe
BMKOPUCTOBYBATUCS LM abOHEHTOM (Lo 3anobirae BUKOPUCTaHHIO NEPCOHANbLHOrO HOMepy aboHeHTa TpeTiMu ocobamu).

6.3.11.Mpwn 3miHi Homepa mo6GinbHoro TenedgoHy KnieHT 3060B’A3aHuii Hagatu Ao baHky BignoBigHYy NMCbMOBY 3asiBY MpPO 3MiHY
Homepy mobinbHoro TenedoHy KnieHta. 3a noromkeHHAM 3 BaHkom knieHT moxe nosigomutu BaHk npo 3miHy Homepy
MOBGinNbHOro TenedoHy LWMAXOM BiANPaBNEHHS Bi4NOBIAHOrO MOBIOOMIEHHST 3a Jornomorold Cuctemu «IHTepHEeT-OaHKiHMy.
Mpw HanpaeneHHi KnieHTom nosigomneHHsA npo 3MiHy Homepy mobinsHoro TenedoHy 3a gonomorot Cuctemn «lHTepHeT-
OaHkiHr», BaHk npoBoauTb aBTEHTMIKALIO ANA NPUAHATTA pilleHHs nNpo 3MiHy Homepy MobGinbHOro tenedoHny, i sKwo
KnieHT He moxe npoiTn aBTeHTUdikaLito (3 6yab-aknx npuuuH), baHk He npuimae Take 3BepHeHHs KnieHTa 4o BUKOHAHHS
Ta MoXxe 3anponoHyBaTu KnieHTy 3BepHyTMCs OO BigdineHHs BbaHKy Ans HagaHHa BignoBigHOI NMMCbMOBOI 3asiBU Ha
npuegHaHHsa ao [loroBopy, BcTaHoBreHoro baHkom 3paska, 3 noigomneHHsM npo 3miHy Homepy mobinbHoro tenedoHy

KnieHTa.
6.3.12. Mopsagok 3aiicHeHHs H6aHKiBCbkux onepauin B Cuctemi «IHTepHET-GaHKiHM:
6.3.12.1.MNepenik GaHKIBCbKMX onepauiin, yrod, [OOKYMEHTIB (Hagani — «bOaHKiBCbKMX onepauiny), LWo MOoXyTb 0yTu

iHiLinoBaHi/nignucaHi/yknageni KnieHtom 3a gonomoroto Cuctemn «IHTepHeT-6aHKiHM», a TakoX MOpSAoK iX 3OIMCHEHHSA
BM3Ha4valoTbes [lMpaBunamu. HepocTynHicTh iHiuitoBaTM 3a gonomorotd Cuctemn «IHTepHeT-GaHKiHMY (Yepe3 Mepexy
IHTepHeT abo y MobinbHomy goaatky «I[MYMB Onliney») 6yab-akoi onepadii He NnoTpebye okpemoro noeigomneHHst baHkom
KnieHTa Ta He no36aBnsie oOCTaHHLOIO Npaga iHilitoBaTK onepavuii iHW1MN JOCTYNHUMW KaHanamym 06CnyroByBaHHS.
6.3.12.2.baHk B Oyab-sIKMI Yac Ha CBil po3cyd Ta 3a BMACHOK iHiLiaTMBOK Moxe 3MiHWTKU [MpaBuna, 3a yMOBW OOTPUMaHHS
HaCTYMHOro:
1)Mopsigok Ta/abo ymoBM 34iNCHeHHsT Byab-akoi 6aHKIBCbKOI onepadii, Bu3HadatTbea [NpaBunamm B Tii pegakuii, sika gie
abo gisina Ha MOMeHT Ti iHilitoBaHHS, SKLLO iHWe Ge3nocepeaHbo He nepeabayeHo aitoyoro Wwoao Liel onepadii pegakuieto
Mpaswun.
2)BaHk 3abesneyvye Yepe3s CanT Cuctemun «lHTEpHeT-GaHkKiHM Ta/abo y npumiwieHHi Barnky goctyn go Mpasun Ta airoyoi
wopo 6yab-akoi onepadii pegakuii Mpasun npotarom 5 (N'ATK) pokiB 3 MOMEHTY iHiLitoBaHHS BignoBigHOT onepadii.
6.3.12.3. IHiuitoBaHHA KnieHToM 6yab-akoi nepegbaveHoi MpaBunamm 6aHKiBCbKOI onepauii BBaXXaeTbCa 30iIMCHEHHMM 3@ HAaCTaHHS
BCiX 3a3HAa4YE€HUX HIKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemun «lHTepHeT-6aHKiHM;
2)BusHaueHHs KnieHToM BCix HeobXigHMX napaMeTpiB BiANoBigHOT 6aHKIBCbKOI onepallii;
3)3pincHeHHs BaHkom ycniwHOi aBTeHTMdIKauii KnieHTa y pasi BBeaeHHA KnieHToM npaBunbHOro 3HadveHHs lMapons 2,
KpimM onepadin, 3a SKuMu BBeAeHHs Napons 2 He BUMaraeTbCs.
6.3.12.4. baHk Mae NpaBo He BUKOHATW iHiUiioBaHy KnieHTOM onepalito 3a HacTaHHs Byab-sKOI i3 3a3HAaYEHUX HUXKYE YMOB:
1) HepocTaTtHocTi Ha KapTkoBomy (MX) paxyHky (ax) KnieHTa kowuTiB Ans 3AiIMCHEHHA BIANOBIAHOT onepaldlii;
2) HespiicHeHHs KnieHTom onnaTtu goctyny Ao Cucrtemu «lHTepHeT-6aHKiHM», AKWo Taka onnarta nepeadadeHa Tapudamm
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Ta/abo 6e3nocepeaHbO UMM [JOroBopom;

3) 3a HacTaHHs iHWKX ymoB, nepeabadeHnx MNpaBunamu;

4) HasiBHiCTb Npo6reM TEXHIYHOrO XapakTepy;

5) YuacHukom BignoBigHoI onepaduii € ocoba, Wo BKMYeHa A0 neperiky ocib, NoB’sA3aHuX i3 34iNCHEHHA TePOPUCTUYHOI

OiSiNbHOCTI;

6) MNpu3HayeHHs NnaTexy He Aae 3MOry YiTKO BU3HAYMTU MeTY 34iNCHeHHs diHaHCOBOI onepadii Ta il EKOHOMIYHUIN CeHC.
6.3.12.5.be3nocepenHbo nopsaok obenyroyBaHHA KnieHTa B Cuctemi «lHTepHeT-6aHKiHM, B TOMY YuCni iHiLiloBaHHA Oyab-aKoi

©aHkiBCbKOi onepaldii Bu3Ha4yaeTbes MpaBunamu.

6.3.13. BuHaropoaa baHky Ta nopsiiok po3paxyHkiB npu o6cnyroByBaHHi B Cuctemi «IHTepHeT-6aHKiHM:

6.3.13.1.3a HapgaHHA KnieHTy pgoctyny Ao Cuctemu «lHTepHeT-6aHKiHM» 3rigHO 3 ymoBamu Lboro [JoroBopy mpoTAroM nepiois
yacy, BusHadeHux Tapudamu, KnieHT nonepegHbo cnnayvye KOMICito, y BignoBiAHOCTI A0 YMHHMX Tapudis, 3 akumu KnieHT
O3HanomuBca A0 yknageHHs uboro [lorosopy. Tapudm 3a 3pincHeHHA GaHkiBCbkux onepauin B Cuctemi «lHTepHeT-
©aHKiHr», BU3Ha4atTbes Tapudamu, Lo AitoTb HAa MOMEHT iHilitoBaHHS BignoBiaHOT 6aHKIBCbKOI onepallii.

6.3.13.2.KnieHT iHiuitoBaHHAM Oyab-akoi GaHKIBCbKOI onepaduii 3a gonomorotd Cuctemu «lHTepHeT-6aHKiHM» nigTBEpIXye, WO
O3HAMOMIIEHMI 3 YNHHUMM HA MOMEHT TaKoro iHiuitoBaHHA Tapudamm woao uiei onepaduii, i NOrogXyeTbCca Ha 34iACHEHHS
©aHkiBCcbKOi onepadii BianosigHo Ao umx Tapudis.

6.3.13.3.Bignik nepiofiB OocTyny 34IACHIOETbCSA, MOYMHaOuM 3 AHA npuegHaHHs KnieHta go uboro [orosopy, abo y pasi
BigHOBNEHHA pocTyny Ao Cuctemu «lHTepHeT-baHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uboro [oroeopy.
TpuvBanicTb KOXHOro HaCTYMHOro nepiody AOCTyNy Ta po3Mmip BignoBigHOT KOMiIcCii Bu3HavaTbes Tapudamu, wo 6yaytb
4iATVM Ha gaTy noYaTky BiAMOBIAHOrO nepiogy 4OCTyny.

6.3.13.4.Y pasi Hecnnatu KnieHTom 3a3HadeHoi B n.6.3.13.1. Pozginy Il uboro Jorosopy komicii, BaHk 6nokye goctyn KnieHta oo
Cuctemu «lHTepHeT-6aHKiHM.

6.3.13.5.4na BigHoBneHHs [octyny oo Cuctemu «IHTepHeT-GaHkiHr» KrnieHT mae cnnmaTtuTy KOMicito, 3a3HadyeHy B n. 6.3.13.1.
Poszpiny Il uboro [doroeopy. Y pasi BigHoBneHHs Joctyny Ao Cuctemn «IHTepHeT-6aHKiHM», HE BPaxOBYHUYM MOMOXKEHb M.
6.3.13.1. Po3giny Il uboro Joroeopy, KnieHT cnnayvye KOMiCito, L0 BU3HAYAETLCA YMHHMMM HA ATy Cnnaty Takoi KOMICil
Tapudamu, npu LbLOMY BiAfiK HOBOro i noganblUuX nepiofiB AOCTYNY NOYMHAETbCH 3 AaTtm cnnatu KrieHTom Kowicil,
3a3HauyeHoi n. 6.13.1. Posainy Il uboro Jorosopy.

6.3.14. KnieHT mae npaBo B CucTemi «|HTepHeT-6aHKiHM:

6.3.14.1.3gincHioBatn goctyn go Cuctemm «lHTepHeT-0aHkiHr» B Oyab-SkuiA Yac 3a BnacHUM OaxaHHAM 24 roauHu 7 [OHIB Ha
TUXOEHb.

6.3.14.2.IHiuitoBaTn 3a gonomoroto Cncremun «lHTepHeT-6aHKiHM GaHKIBCbKi onepadii Ha BU3HA4YeHNX yMOBaX.

6.3.14.3.BumaraTtn Big baHka HagaHHsi B npumileHHi baHky abo B iHWwwuiA crnoci6 3a gomoBneHicTio CTOpiH JOKYMEHTanbHOro
nigTBepMKeHHs 3aincHeHHsA KnieHTom GaHkiBCbkOi onepauii B Cuctemi «IHTepHeT-6aHKiHM» He nisHiwe 5 (m’aTu) pokis nicns
NpoBeAEHHS onepauii.

6.3.14.4.lHwi npaBa, nepenbayeHi [NpaBunamu BigHOocHO KnieHTa i wono GaHkiBCbkMX onepadin, 3aincHioBaHux KnieHTom B
Cuctemi «IHTepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B CucteMi «IHTepHeT-0aHKiHM»:

6.3.15.1.B Oyab-Akuii Yac 3a BMacHOK iHILiaTMBOIO Ta Ha BMAacHUW po3cyd 3MIHUTM YMOBM AOCTyny Ta/abo KOpuUCTyBaHHSA
Cunctemoto «IHTepHeT-6aHKiHM» 3 NoBiJOMMNEHHsIM Npo Taki 3MiHM KnieHTa y nopsigky, nepegbayeHomy [orosopom.

6.3.15.2.Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTI, WO [aloTb 3MOry BU3HAUUTU METY Ta €KOHOMIYHWIA CeHC
hiHaHCOBMX onepaLin.

6.3.15.3.3ynuHnUTN npoBeneHHsA piHaHCOBMX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHst Ha 3amuT baHKy yTOYHEeHHs
iHdopmaLii 3rigHO BUMOr 3aKoHOA4aBCTBa YKpaiHw.

6.3.15.4.3abnokyBatu goctyn KnieHta go Cncremn «lHTepHeT-6aHKiHM» y pasi HacTaHHA OyAb-sIKOi 3 HACTYMHMX YMOB:

- 3piicHeHHs 3 (TpboX) nocninb HeBaanux cnpob Beoay Mapons 1;

- 3p4ivicHeHHs 3 (TpboX) nocninb HeBaanux cnpob Beoay MNapons 2;

- 3piicHeHHs KnieHTom ain, LWo nepeLwkogkaoTb BUKOPUCTaHHI0 CUcTeMU «IHTepHET-6aHKIHM» iHWNMK KnieHTamu;

- Hecnnatu 3a nocnyrv baHky, Wwo maTb 6yTM HagaHi y HacTynHOMy nepioai AocTyny;

- Ha nigcTaBi 3asBu/3BepHeHHs KnieHTa;

-y pasi HeBMKoHaHHsA KnieHToM 060B’A3Ky 3 HalaHHA AOKYMEHTIB Ta /abo 3'aBneHHs o baHky y Bunagkax, nepenbaveHumx n.
5.1.1. Posginy | uboro fjoroeopy;

- He HagaHHs iHdbopmauii, nepegbaveHoi LM [Jorosopom.

6.3.15.5.bnokyBatu goctyn Ao Cucremu «lHTepHeT-6aHkiHM» y pasi BUkopuctaHHa KnieHToOM ANns 30iNCHEHHS JOCTYNY TEXHIYHUX
Ta nporpaMHux 3acobiB, WO He BignoBigawTb BMMOram baHky, abo BUMHEHHs1 KnieHTOM iHWKX AR, Wo He BignosigawTb
BuMoram [MpaBun, a TakoX 3 MeTOK 3AiNCHEHHS1 MpodinakTUYHUX Ta pPeMOHTHMX pobiT. Kpim Toro BaHk Mae npaBo
6nokyBatn goctyn Ao Cuctemu «IHTepHeT-GaHKiHM» MNpu HasiBHOCTI 0OCTaBWMH, siki CBig4YaTb NP0 HecaHKLioHOBaHe/
HenpaBoMipHe BuMKOpUCTaHHSA Cuctemu «lHTepHeT-6aHKiHM» abo BUHUKHEHHS Y BaHky nifo3pu Logo MMOBIPHOI 3arposu
HE3aKOHHOIo BUKOPUCTaHHA Cuctemm «lHTepHeT-6aHKiHM».

6.3.15.6.IHwi npaBa, nepenbaveni NpaBunamu BigHOocHO baHka i Woao 6aHkiBCbKMX onepauin, 3aiicHioBaHux KnieHtom B Cuctemi
«IHTepHeT-6aHKiHM.

6.3.16. KnieHT 3060B’sizaHuii He 3gaincHoBaT B Cuctemi «IHTepHeT-GaHKiHr» Aii, Wo MOXyTb MpPU3BECTM OO0 HEMOXIMBOCTI
MOCTINHOro abo TMMYacoBOro BUKOPUCTAHHA CucTeMU «IHTEpPHET-OaHKIHM iHWKMK KrieHTamu BaHky. Y pasi nopylleHHs
KnieHToM uboro 3060B'A3aHHA, KOMNEHcyBaTU baHKy, iHWUM KnieHTam, cnpuydnHeHi BignosigHMMK aismu KnieHta 36utkv B
NMOBHOMY PO3MIpi.

6.3.17. baHk 3000B'A3aHui 3abe3nedyBaTn B Mexax CBOEI MOXIMBOCTI KOHiAeHUinHicTb iHdopmauii npo Knienta Ta 1oro
onepauisix, 3giicHeHux Ta/abo iHiuiioBaHuMx B CucTeMi «IHTepHeT-GaHKiHM.

6.3.18. baHk He Hece BigMNoOBIganbHICTb 3a BiACYTHICTbL goctyny Ao Cuctemu «IHTepHeT-OaHkiHM» abo HeKOpeKTHy poboTy
Cuctemu «lHTepHeT-6aHKiHM» y pasi BUKOpUCTaHHA KnieHToM Anst 3OiNCHEHHS Takoro AOCTYMY TEXHIYHUX Ta MpOorpamHux
3aco0biB, WO He BignosigawTb BUMoraMm baHky, abo BUMHeHHs KnieHTom iHWuxX Ain, wo He BignosigatoTb BMMoram [pasun
a TakoX y BUMNAAKy OTPMMaHHA TpeTimm ocobamu iHdopmauii npo JloriH, Maponb 1, Maponb 2 B OyAab-sikmiA cnoci6,
30KkpemMa, Yepe3 bGesnocepegHe HeobepexHe 4YM HaBMUCHe noBigomneHHsi KnieHTom abo nigbopom JloriHa, Mapons 1,
Maponsa 2 TpeTimu ocobamm ToLLO.

6.3.19. KnieHT ycBigomMntoe BigNoBiaHWI pU3NK CaMOCTINHO i B NOBHOMY 06csi3i Hece BignoBiganbHICTb 3a BCi HACMIOKMW, CNPUYUHEHI
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BM3Ha4yeHUMu B n. 6.3.18. Pozainy Il uboro [JoroBopy nogismu.

YactnHa 7.
YMOBM KOpUCTYBaHHS iHAUBiAyanbHUM GaHKIBCbKUM cenchom

BaHk MOxe HagaBaTW MOCNYry KOPUCTYBaHHS iHOUBIAyanbHUM GaHKIBCbKMM cerdpom (Hagani 3a TEKCTOM L€l YacTuHU —
Celidp), 3a HasBHocTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro MNakeTty nocnyr. Mocnyra
kopuctyBaHHA CelidboM HagaeTbest 6e3 BignosigansHocTi BaHky 3a BmicT Cendy.

Celidb HapjaeTbCcs B TUMYacoBe MraTHE KOPUCTYBaHHSA AN pPO3MilleHHs1 Ta 36epiraHHs HanexHux KnieHTy uiHHocTew
Ta/abo [OKyMeHTIB (Hagani 3a TeKCTOM Ljei yacTuHu — MaliHo) nicnsa 3aiicHeHHs igeHTudikauii/ Bepudikauii Knienta
BiAMOBIAHO 40 BMMOT 3aKoHOA4ABCTBA YKpaiHu y pasi HasBHOCTI BinbHoro Cewidy y cxoBuwi baxky. [nst goctyny no Cevidy
BaHk Buagae KnieHTy kntou(i) Bia Cenddyy BUKIOYHO NiCns onnatu BUHaropoau.

Micue posTalwyBaHHsa cendhoBOro cxoBuLla, Homep Ta po3Mip Celdpy, TePMiH KOPUCTYBaHHS, KiNbKiCcTb kntoviB Big Celndy
3asHavatoTbes y 3asBi Ha npuegHaHHa Ao [lorosopy, ska oopMIIOETLEA Y BiadineHHi baHky ae posTalloBaHo celndose
cxoBuLe.

KnieHT He moxe 36epiratv B Celdpi peyoBMHN, MaTepianu, npegmeTu, 3a3HadeHi y n. 7.7. Po3giny || Jorosopy Ta/ abo ski
BM3HAYeEHi 3aKOHOAABCTBOM YKPaAiHW AK Taki, LLIO BUTYYeHi 3 LUBINbHOro obiry abo obmexeHi B LmBinbHoMy o6iry.
BuHaropopa 3a kopuctyBaHHs Ceiichom Ta 3acTaBHa BapTiCTb:

BuHaropoga BaHky 3a kopuctyBaHHs Cenidoom cnnadyetbes KnieHTom ogHopa3oBo 3a BeCb TEPMiH KopucTyBaHHsS Celidhom
B AeHb odopMmneHHs 3asBn Ha npuegHaHHs A0 [loroBopy 3 MeTO OTpUMaHHs y kopucTyBaHHa Cewndom, a npu
NMOHOBIEHHI, aBTOMATMYHOMY MPOAOBXKEHHI TepMiHy KopucTyBaHHa Celdom (Hagami 3a TEeKCTOM L€l 4acTuHU —
NMOHOBIEHHA TEPMiHY) — B A€Hb MOHOBMNEHHSA TEPMiHy, BiANOBIAHO A0 YMHHWMX Ha AaTy cnnatn Tapudis B 3anexHocCTi Bif
posmipy Cendy.

3 MeToto 3abe3neyeHHst BUKOHaHHS 3060B’A3aHHst KnieHTom, B TOMy 4ucni 3 BiglwkoayBaHHst BaHky BUTpaT, NoB’si3aHux i3
3amiHoto 3amka Cenddy, KnieHT cnnadvye banky cymy kowTiB 3rigHo Tapudis, sk 3actaBHy BapTicTb 3amka Cendy (Hagani
3a TEKCTOM Liiel YacTMHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbca KnieHTy nicns 3akiHYeHHA TepMiHy
KOPWCTYBaHHS!, y pasi SKWO MPOTAroM UbOro TepMiHy 3amiHa 3amka Cendy He BiabyBanacb 3a yMOBW BUKOHAHHSI HUM
3060B’'A3aHb Wodo noBepHeHHs Cendpy Ta knoya(iB) y cnpaBHOMY CTaHi, NpuaaTtHOMY ANA BUMKOPUCTAHHS 3a
npuaHaveHHaM, nepeabadeHnm uieto yacTtuHow [orosopy. Y pasi 3amiHu 3amka Ceidy abo npoBeAeHHs iHWKUX i no
npueeaeHHio Cendpy Ta kntova(iB) y cnpasHui cTaH, baHk BukopucToBYE KOWwTW, WO Bynu crnnadveHi KnieHTom y aKkocTi
3acTaBHOI BApTOCTI, Ta siki 06MiKkOBYOTLCA Ha BiANOBIAHOMY paxyHKy BaHka. Y pasi nepeBuLLeHHs1 CyMUn BUTPAT, MOHECEHNX
BaHkoM, Hag cymol 3acTaBHOI BapTocTi, yci BUTpaTn baHky KnieHT 3060B’A3aHuii BiglwkodyBaTv B MOBHOMY 06cCsA3i Ha
nepwy Bumory baHky. Y pasi sKkwo cyma 3acTaBHOI BapTOCTi nepesullye BUTpatTu baHKy, 3anmuwiok cymmn 3acTaBHOI
BapTocTi baHk nosepTae KnieHTy.

BuHaropoga 3a kopuctyBaHHs Cendom Ta 3acTaBHa BapTiCTb ChnavyyeTbCs LINAXOM Oe3roTiBkoBoro nepekasy abo y
nopsaky JorosipHoro cnucaHHs, nepeadaveHoro n. 3.13 Posginy || orosopy.

Doctyn no Cendy HapaeTbCA 3 ypaxyBaHHAM HaCTYMHOro:

KnieHT oTpumye npaBo kopuctysatucb Cewndom (goctyn o Cendpy) 3 MOMEHTY BHECEHHS BMHAropoau 3a KOpUCTYyBaHHS
Celichom Ta 3acTaBHOI BapTOCTI.

Joctyn HagaeTbCcs y CynpoBOAI YNOBHOBaXeHOi ocobu BbaHky npoTsrom BCTaHOBMEHOro pobo4oro 4vacy cerdoBOro
cXoBwLWa, po3MilLleHOoro y BiaaineHHi baHky, iHpopmauis woao skoro nybnikyetbca Ha CawnTi baHky.

KnieHT 3060B’A3aHuIn kopucTyBaTucs Celdbom BignoBigHO OO AOro Npu3HavyeHHs Ta YMOB Liei YyacTuHu [Jorosopy, B TOMY
yncni Bukopuctoyeatu pytnsap Cendy ans 36epiraHHa MaiHa.

Okpim 6e3nocepeaHbo KnieHTa, goctyn oo Celidpy moxe OyTy HagaHWi iHLWIA 0CO0i BUKITFOYHO LUMSIXOM BMAAYi Takii ocobi
HoTapianbHO MNOCBiAYEHOl AOBipeHOCTi Big iMeHi KnieHTa npu ubOMy nepepadvy kntoya YNoBHOBaXeHih ocobi KnieHT
3[iNCHI0E caMOoCTiiHO 6e3 peecTpadii Takoi aii B baHky. po ckacyBaHHs (aHynBaHHA) AOBIPEHOCTI, BUAaHoi KrieHTom
yNoBHOBaXeHin ocobi KnieHT 3060B’A3yeTbcs HanpaButu baHKy B MMCbMOBIV ¢hopMi BignoBigHe MnoBigoMneHHs. Y pasi
HenoBigoMMeHHss abo HecBoeyacHOro noBigoMMeHHss BaHky nNpo ckacyBaHHs (aHyntoBaHHA) AoBipeHocTi, baHk He Hece
BignoBiganbHOCTI 3a HagaHHs goctyny Ao Celndy ocobi, npaBo sikoi Ha goctyn fo Cendy 6yno npunuHeHo KrieHTom.
KnieHT abo ynoBHoBaxkeHa HUM ocoba matoTb MiATBEPAUTU CBOE NpaBo Ha goctyn go Cendy, nped’siBuBLUM nacnopT abo
OOKYMEHT, WO MOoro 3amiHoe Ta kmtod Big Cenidpy. Mpu HemoxnueocTi 3aincHeHHs BaHkom Bepudikauii ocobu, ska mae
npaBo Ha kopucTtyBaHHA Celdhom, Ta/ abo skwo kmou Big Ceidy He cniBnagae i3 3amkom Cendpy, gonyck go Cendpy He
HapjaeTbes.

BaHk 3anuwae 3a cobot npaBo BIAMOBWUTM Y A03BONMI YBINTK y ceidhoBe cxoBuLle BinbLl HiXX 0dHi 0cobi, 3HaxoauTuCh y
cxoBuwi Binblie M'aTM XBUNWH Ta MoxXe BumaraTtu Big KnieHta abo ynoBHOBaxeHOT HUM 0cobu nepemicTuth yTnsap noro
Celidpy y cneuianbHe NpUMILLIEHHS 32 MeXaMU CeNOBOro CXOBULLLA.

CTtopoHu He 3gincHioloTb onuc BmicTy Ceindy (MaviHa) i ynoBHOBaxeHa ocoba BaHky He 03HanoMIHETBCA 3i 3MICTOM
Cendy.

BaHk He Hece BignoBiganbLHOCTI 3a NcyBaHHA MaiiHa, ske Bigbynocs He 3 BMHM baHKy (XiMiyHa peakuis, Koposis meTany,
CTUXiiHE NMNXO Ta iH.).

3amok Big Cendpy BigkpvBaeTbcs ABOMa Knodamu ogHodacHo. [lepwnii koY (OCHOBHWI) BUFOTOBMAETLCA Y [ABOX
NpUMipHMKax, OOUH 3 AKMX HagaeTbca KnieHTy. Opyrui knod (manctep—kmod) KnieHTy He HagaeTbesi, 3HaxoamuTbCs Y
Banky. [1Bepi ceidoBoro cxoBuila BigkpvBae yrnoBHoBaxeHa ocoba BaHky, noTim KnieHT cBoiM knovem BigKpuBae CBil
Celidp, HOMep AKOro iAeHTUYHUIA 3 HOMepPOoM Kkntova KrieHTa.

BesnocepeaHbo Npu BMiLLEHHI Ta BUIyYeHHi BMicTy Cendyy ynoBHoBaxeHa ocoba baHKy He npucyTHs.

Y pasi HasBHOCTI nigo3pu y nopyuweHHi KnieHtom ymos [oroBopy wopo kopuctyBaHHst Cendpom, BaHk mae npaso
BuMaratu, a KnieHt 3060B’a3aHuii 3abe3neuntn MOXNUBICTL NpoBefeHHs ornsaay MaiHa, wo 36epiratoteca y Cendi y
npucyTHocTi KnieHTa.

Honyck go Cendyy 3AiMCHIOETECA NPOTAroM TepMmiHy, 3a akui KnieHTom cnnadveHo BuHaropogdy baHky 3a KopucTyBaHHSA
Cenidom. MNpun BiamoBi KnieHTa BMkoHATU CBii 000B’A30K MO cnnati BuHaropoan baHky 3a kopuctyBaHHs Ceiidom, BaHk
MOXe BiIMOBWUTUCb Bi BMKOHAHHS cBOro oboB’s3ky Hagatu goctyn o Celdpy O MOMEHTY chnatu BuHaropogu Badky
BignoBiaHo 0o Tapudis.

Axkwo KnieHtom nowkogxkeHo abo BTpadeHo knod Big Ceidyy, KnieHT 3060B’a3aHui nosigomuT npo BTpaTy baHk
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npoTsirom 3 (TpboX) poboUMX OHIB LUNAXOM HagaHHSA NMCbMOBOI 3as1BM Ta B AeHb il HaJaHHA BiawkoayBaTn BUTpaTh baHky,
NMOHECEHI Y 3B’A3KY i3 3aMiHOH 3aMKa BiAMNOBIAHO 40 YMHHMX Tapudie BaHKy Ha AeHb BifLIKOOYBaHHS.

Y BMNagKy HacTaHHSA obcTaBuH, BU3HaYeHux Nn. 7.6.13. uiei yacTnHu [oroBopy, a Takox y BUMNaZKy MOLUKOMKEHHS Krova
abo samka Cewndy He 3 BMHM KnieHTa, bBaHk 3givicHioe po3kputta Cendpy y npucytHocTi KnieHTa, npy LpoMy, Ha yac
3amiHn 3amka Cewndy, KnieHT 30608B’s3aHun nepemictutn dytnap Cendpy y cneuianbHe NPUMMILLEHHS 3a MeXamu
cerigoBoro cxoBuwa. baHk Hagae KnieHTy HoBui knitod Big Ceidpy nicns 3aBepLUeHHs 3amiHu 3amka Celndy.

KnieHT, wnaxom nignucaHHsa 3asBu Ha npuegHaHHs Ao [oroeBopy, norogxyeTbcsl 3 npaBom bBaHky (He 3anepeuye)
obmexutn goctyn go Cendy y BMNagky 3amMOpPOXEHHA aKTUBIB BigMnoBiAHO OO 3akoHodaBcTBa YKpaiHu B cdepi
(biHaHCOBOro MOHITOpUHry, 6e3 nonepegHbOro noBigomneHHss npo ue KnieHta. MNpu UboMy, Take OBMEXEHHs He €
nopyweHHam ymoB [oroBopy 3 6oky BaHKy Ta He npusynuHsie o64McrieHHs CTpoKy KopucTyBaHnHA Cendpom. BaHk
noHosntoe goctyn KnieHta go Celidy B JeHb PO3MOPOXKEHHS aKTMBIB.

Y BUNaAKy HAaCTaHHSA UM pU3NKy HacTaHHA ob6cTaBuH HenepebopHOI cnnu (Noxexa, NoBiHb, 6onoBi Aii abo 3arpo3a Gonosux
4in, iHWux obcTaBuH, BU3HadYeHux n. 7.1. Po3ainy | usoro Joroeopy, Towo), goctyn Ao Ceidyy 34iNCHIOETLCS B NOPAOKY,
BU3Ha4yeHomy baHkoM y BignNoBiAHOMY NOBIAOMIEHHI.

[o pevyoBuH, MaTepianiB, npeaMeTiB, 36epiraHHs SIKMX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenpunacu Ta BUByxoBi MaTepianu, cnewianeHi MmaTtepiany i yctaTKyBaHHS ANs iX BUTOTOBMEHHS;

HaPKOTUYHI PEYOBUHY;

BiliCbKOBa TEXHiKa, 3anacHi YaCTUHW, KOMMEKTYoYi BUpoby, Npnbopu Ta ycTaTkyBaHHSA A0 BICLKOBOT TEXHIKM;

OTPYMHi, TOKCWYHi, NErko3anmmucti peyvoBWHM, pafioakTUBHI PEYOBMHW, MaTtepianM Ta BMPOOM 3 HUX, CTUCHYTI rasmu,
iHdbeKUinHi MaTepianu Ta pigvHW, PEYOBUHM LLIO MatoTb Pi3KMI 3anax, B TOMY YACHi B aepO30SbHUX YakoBKax;

npeamMeTy, siKi CTBOPIOOTL CUMNbHE eNEKTPUYHE Ta MarHiTHe none;

LLIBUOKOMNCYBHi MaTepiany Ta pe4yoBMHK, Y TOMY YUCHi NPOAYKTU XapyyBaHHS;

POCIUHU, TBAPVHY;

Martepianu, pe4oBUHU Ta NPeAMETH WO 34aTHi 34INCHUTY LUKIANUBUIA BNAIMB HA OpPraHi3m NOAnHK;

MaWHo, WO NpoTunpaBHo HabyTe abo BunyyYeHe y BnacHMka abo npaBo BIIACHOCTI Ha SIKe OCKapPXYETLCS (3'ACOBYETLCSA) Y
CyO0BOMY MOPSAKY;

LWmncpyBanbHa TEXHIKA Ta HOPMAaTUBHO-TEXHIYHA JOKYMEHTALIS Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-SKi iHWI NnpegMeTw, WO BUMyYeHi 3 LUMBINbHOro obiry.

Crtoponu pinwnu 3rogu, wo baHk 3abeanevye uinicHicTb Ta oxopoHy Ceindy Ta ceidoBOro CXoBuLLa, KpiM BUNAaakKiB
HacTaHHs obcTaBuH HenepebopHOi cunu (noxexa, NOBiHb, HENPaBOMIPHI Aii TpeTix ocib, 6owosi Aii abo 3arposa 6onosmx
4N, iHWKX 06cTaBmH, BU3HaveHux n. 7.1. Po3ainy | usoro [lorosopy, ToLO).

BaHk He Hece BignosiganbHocTi 3a BMicT Cendpy (ManHo) Ta He 3060B’3aHMIn cTpaxyBaTu BMicT Celidpy. KnieHT moxe
3acTpaxyBatu BMicT Ceidpy OKpeMo Ta 3a paxyHOK BNACHUX KOLUTIB.

MpaBo kopuctyBatucs CeitchoM NPUNMHAETLCA B OCTaHHIN AeHb TepMiHy KopucTyBaHHsA Celdom, 3 ypaxyBaHHAM
KOXXHOr0 HOBOrO NMOHOBMEHHSA TepMiHy. KnieHT 3060B’a3aHunii npotarom poboyoro Yacy baHky He ni3Hille OCTaHHBLOro AHS
TepmiHy kopucTyBaHHs Cenidom 3BinbHUTHM Ceridd Ta noBepHyTn Banky kmtou(i) Big Cewnddy. Y pasi SKWO OCTaHHIN OeHb
kopucTyBaHHs Ceiidom npunagae Ha BUXiAHUA abo cBATKOBUIA AeHb, KnieHT 30608’a3aHuii 3BinbHUTU Cend Ta NoBEPHYTU
kntoY(i) Big HBOrO He Mi3Hille nepLioro poboyoro AHHA, HacTymHOro 3a BuxigHMM abo cBATKOBMM AHeM. AKwo KnieHT He
3'ABMTbCA AN OoTpMMaHHa ManHa B ocTaHHin OeHb TepMiHy kopucTyBaHHs Ceidpom i BigcyTHi ymoBw (nigctaeu) ans
NOHOBIEHHS TepMiHy, CTOpOHM noroaunuce, Lo BuHaropoaa baHky, nepenbadeHa Tapudamu 3a kopucTyBaHHs Celidhom
NPOAOBXYE HapaxoByBaTUCh Y po3mipi, nepeabaveHomy Tapudamm 3a kKoxeH AeHb 36epiraHHa MaviHa nicns 3akiHYeHHSA
TepMiHy kopucTyBaHHa Cendom 6e3 ocopmneHHst noHoBneHHs TepmiHy. doctyn po Ceiidy Hapgaetbes KnieHTy nicns
cnnatu 3aboprosaHocTi nepea baHkom.

CTOpOoHM [OOMOBMNUCHL, WO TepMiH KopucTyBaHHA Ceicbom BBaXaeTbCcsli MNOHOBMEHUM (aBTOMaTU4HO
NPOAOBXYETLCA) HAa TaKMA CaMUN TEePMiH, AKLLO:

KnieHT fo 3aKiHYeHHs1 OCTaHHBLOT 406N OCTAHHBOrO AHA TePMiHy KOopucTyBaHHSA Cendom, 3 BpaxyBaHHSM KOXHOIO HOBOro
NOHOBIEHHSA TEPMiHY, HE MOBIJOMMB MPO NPUMNMHEHHST KOpUCTyBaHHs Cendpom Ta 3aiicHmMB onnaTty BuHaropoam baHky 3a
KopuctyBaHHs Cendom Ha noHoBneHUn TepmiH abo 3abesneyrB HasBHICTb KOLWTIB HAa paxyHKy B baHky B cymi, goctaTtHin
ONns 3p0iicHeHHs1 [JOroBipHOro CnmMcaHHS BUHAropoam 3a KopucTyBaHHs Celd)oM Ha MOHOBEHUA TepMiH. AKWO Ha paTy
NMOHOBIEHHS TEPMiHY YUMHHUMKU Tapudamu 3MiHEHO cyMmy 3acTaBHOi BapTocTi, KnieHT mae 3giichutm onnaTy abo
3abe3neunTn HasABHICTb KOLUTIB Ha paxyHKy B BaHky B cymi, AoCTaTHI Ans 3aicHeHHs [1oroBipHOro cnncaHHs pisHuLi Cymu
KOWTIB AN AOCATHEHHS BM3HAYeHOro YMHHMMU Tapudamun 3HayeHHst 3actaBHoi BapTocTi. [pu upomy BMHaropopa Ta
Pi3HMLA CyMW 3aCTaBHOI BapTOCTi CninadyeTbes 3a Tapudamn, YAHHUMU Ha AaTy NOHOBIEHHS TEPMIiHY, 3 akuMu KnieHT mae
3Mory osHaviomutuca Ha CawTi BaHky Ta B pasi HEemorogxeHHs NpuUnuUHUTK KopucTyBaHHA Cendom, B TOMY 4ucri He
JonycKaTy NOHOBMEHHS (aBTOMAaTWUYHOIrO NPOAOBXKEHHS) TEPMiHY KopucTyBaHHS Celidom;

B OCTaHHIN OeHb TepMiHy kopucTyBaHHA CeidoMm, 3 BpaxyBaHHSM KOXHOrO HOBOrO MOHOBMEHHS TepMiHy, BaHk mae
MOXIMBICTb HagaBaTu Lo nocnyry i B baHky filoTe yMOBM HafaHHs B TMUMYacoBe nraTtHe KopucTyBaHHs Cendie Ta KnieHT
He oOMeXeHUI B MpaBi BiNbHOro po3nopsiaxeHHs MaliHoM y Bunagkax, nepenbaveHmx 3akoOHOM (B TOMY 4YMCHi apeLuTy,
iHWKMX Ny6niyHmx o6TsxeHb). MNpy ubomy, KnieHT camocTiHo BigcniakoBye iHopMaLilo y BignoBigHOMY BiadineHHi baHky
Ta LleHTpi obcnyroByBaHHa KnieHTiB BaHky LWoao HasBHOCTI/BIACYTHOCTI B baHKy MOXNMBOCTI HagaBaTu B KOPUCTYBaHHSA
Cend y cxoBuLui, B Akomy po3milieHo Cend;

3a 30 (TpnaudaTb) KaneHgapHUX OHIB A0 OCTAHHBOMO AHSA TEPMiHY KOpUCTyBaHHSA Celidom, 3 ypaxyBaHHSIM KOXHOrO HOBOIO
NOHOBIEHHSA TepMiHy, BaHk He BUABUTL GaXkaHHs BiAMOBUTUCH Bij aBTOMATUYHOIO NPOAOBXEHHS TEPMiHY KOPUCTYBaHHS
Cendpom.

npu MOHOBIEHHI TEpMiHY KopucTyBaHHS CendoM Ha Takui camuin TepmiH 3asiBa Ha npueaHaHHa no [oroBopy He
0hOpPMIETHLCS.

Bkasani B n. 7.11 Posginy |l [oroBopy yMOBU aBTOMaTM4HOrO NPOAOBXEHHSA TEPMiHY KopucTyBaHHA Cendom maroTb 6yTr
BMKOHaHi B CYKYMHOCTI, B iHLIOMY pasi, He3Baxatoun Ha iHWwi ymosu [Jorosopy, CTOPOHM AOMOBMWIUCH, LLO MOHOBIIEHHS
TepMiHy He BiabyBaeTbCs | B TakoMy Bunaaky CtopoHu kepytotbes n. 7.10. Posainy |l Jorosopy.

MopoBxeHHA TepMiHy kopucTyBaHHs CeldoMm Ha HOBWUIA TEPMiH, SIKUA € BiAMIHHUM Bif, MOTOYHOrO TEPMiHy, MOXe
3aicHIoBaTUCA WINSXOM odopmMneHHs KnieHToMm BignosigHoi 3asBu Ha npuegHaHHs oo Jorosopy.

BaHk 3abesneuvye 36epexeHHs 6aHKiBCbKOI TaeMHWUi LWoAo onepaudin KnieHTa BignoBiOHO [0 3aKOHYy, Ta Hece
Bi4NOBI4aNbHICTb 3a iX HE3aKOHHE PO3rofioLIEHHS Ta BUKOPUCTaAHHSA BigNOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW. baHk He Hece
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BiANOBiAanbHOCTI 3a Aii TpeTix ocib, CNPSMOBaHi Ha BUKOHAHHS pilleHHS cyay Y BiaHowweHHi Celidyy Ta oro BMIcTY.
PoskputTtal Cendby 3a BiacyTHocTi KnieHTa Moxe 3ailicHIOBaTUCS Y HACTYNMHUX BUNagKax:

akwo KnieHT He 3'aBuBCs Ans oTpumanHs BMicTy Cendpy npotsarom 30 (TpuausTn) KaneHgapHux OHIB 3 AaTu 3aKiHYEHHSs!
TepMiHy kopucTyBaHHa Cencom abo OOCTPOKOBOro posipBaHHA Lboro [oroBopy, a TakoX y pasi, SKLO MOHOBMNEHHS
TEepPMiHy HE MOXIUBE;

nopyweHHsi KnieHTom ymoB kopucTyBaHHsi Ceidom, L0 CTBOpOE 3arpo3y 3aBaaHHs BbaHky martepianbHux 36uTkiB
BHACNIOOK TaKoro nopyLUEHHS;

y pasi, aKkwo KnieHT He 3aiicHMB 3aumHeHHs Cendpy CBOIM Krovem;

iCHye 3arpo3a noLuKoaxeHHs abo 3HuwweHHs MaiiHa, wo 36epiraetbes y Cendi (noxexa, NoBiHb, 6oWOBI Aii ToLwo);
npoBeAeHHS Ha MiAcTaBi BiANOBIAHOIO CyAoOBOro pilleHHs (1) Wwoao BuiMKM (KOHicKaLii) yNOBHOBaXKEHUM MPeACTaBHUKOM
BiAMOBIAHOrO AepXXaBHOrO OpraHy, NpuMBaTHMM BMKOHaBLEM, (2) BcTaHoBneHHsA BMicTy CeNdyy (CknageHHst akTy onucy
TOLWO) Ha BMMOry cnagkoemusi/iB KnienTta;

npunuHeHHs [oroBopy 3 nigcta., nepeadbavyeHnx 3akoHOAABCTBOM YKpaiHu, B TOMY Yuchi y pasi cmepTi KnieHTa;

B iHWWX BuMnagkax, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHuM Ta uum [loroBopom, B TOMY YuChi y BUNAAKY PO3ipBaHHSA
BaHkom [JoroBopy B 0OQHOCTOPOHHBOMY MOPSAKY.

Y pasi HacTaHHs obcTaBuH anst po3kputTs Celdyy, nepenbayenux n. 7.15 Posginy Il Joroeopy, baHk nosigomnse KnieHTta
NMMCbMOBO LUMSXOM HanpaBneHHs MoBiAOMMEHHs Y BignosigHocTi Ao sumor n. 8.10 Posainy | Oorosopy 3a 3 (Tpu)
KaneHgapHUX OHi Ao aHs po3kputts Cendy.

Y pasi HasiBHOI 3arpo3u 3aBAaHHA baHky MaTepianbHux 36utkie BMicTom Celidy, a Takox y Bunagkax poskputts Cendy
Ha nigcTasi cyaoBoro piweHHsA Ta/ abo npu npunuHeHHs [orosopy 3 nigctas, nepegbadyeHnx 3akoHOAaBCTBOM YKpaiHw,
BaHk 3ginicHioe po3kpuTTa Ceiidy 3 HanpaBneHHAM MoBigomreHHs KnieHTy He ni3Hille AHsl, HacTyrmHOro 3a AHeM
poskpuTTs Cendy.

Y Bunagky nowkomxeHHs Cendyy He 3 BuHU KnieHTa, BaHk 3060B’A3aHWIn YCYyHYTM Take noLukogXeHHs abo 3amiHnTn Cend
3 noBigomneHHsam KnieHTa.

Mpu poskputti Cendpy y KnieHta BuHukae 3060B’dA3aHHA cnnaTutu nnaty badky, HapaxoBaHy 3a 36epiraHHa MawHa y
Celidi oo patn poskputTs Cendy.

Y pasi poskputta Cendy 3a sigcytHocTi KnieHTa, BaHk 3giicHioe BunydeHHa ManHa 3 Ceidy, ske B nogarnbLliomy
NPOTAroM TPbOX POKiB 30epiraeTbcsa B baHKy, KpiM peyen, Ski BUMNyYeHi 3 LuBiNbHOro o6iry abo obmMexeHi B uMBIinbHOMY
o6iry, ki nepepatTbca baHkoM BiONOBIAHMM OepxaBHUM opraHaMm Ta oOpraHisauisM BignoBigHO [0 3aKOHO4ABCTBA.
MuTanHa npo noganbwy gonto ManHa (npo 1oro 36epiraHHs, peanisauito, BiALWKOAYBaHHA 3a pPaxyHOK WMOro BapTOCTi
30uTKiB BaHKy TOLLO) BMpilyeTbCst BaHKOM CaMOCTIHO 3 ypaxyBaHHSIM BUMOT 3aKOHOAaBCTBA.

KnieHT, kpim iHWIMX 060B’A3KIB, Nnepeab6ayeHnx LM [JoroBOpoM, TakoX 3060B’A3yeThCA:

CnnatuTn BuHaropogy baHky B nopsaky Ta Ha yMOBax, BU3HaYeHUX L€t YacTuHow [lorosopy.

Bigwkoaysatu B noBHOMy 06cA3i 36utku, 3aBaaHi baHky Ta/ abo TpeTim ocobam BrnacTnBocTaMM BMICTy Celdy.

He posBonAtn Oyab—skii ocobi, KpiM HaneXxHWM YMHOM YMOBHOBaXeHoi ocobu, BonoAitm kniovem Big Cewndy, He
3anuwatu koY y 3aMky Cerdy Ha Yac CBOEI BiACYTHOCTI y CENOBOMY CXOBMLL.

Y pasi nopyleHHsi 3060B’A3aHHA kopucTyBaTucsa CelidboM BIignoBiQHO OO MOro MpU3HaYeHHs Ta YMOB L€l YacTUHU
[JoroBopy Ta 3a HasBHOCTI BUMorn baHky, cnnatutu wrpad, y po3mipi cnnadeHoi BuHaropoan baHky 3a Becb TepMmiH
KopucTyBaHHsa Celidom.

BaHk, kpim iHWKMX 060B’A3KIB, NnepeabdbayeHMx uum [1oroBOpoM, TakoX 3000B’A3YETLCA:

Hapatu y kopuctyBaHHs Cend y ctaHi, npugatHomy ans 3bepiraHHa MaiHa.

3apaxyBaTtu KoWTK 3acTaBHOi BapTocTi 3amka Celdy y BUNagKy 3amiHM 3aMka Ha KopucTb baHky y cymi, JoctaTHii ans
NOBHOrO BiALWIKOAYBaHHA BaHKy BMTpaT, MOB’A3aHMX i3 3aMiHOK 3amMka. Y pasi, SKLO CyMU 3acTaBHOI BapTOCTi, BHECEHOI
KnieHToM y 3abe3neveHHs1 BUKOHaHHSA 3000B’A3aHb 3a UMM [JOroBopoMm HedocTaTHbO, baHk BigMoBnsie KnieHTy y gocTyni
no Celidhy 4O MOMEHTY noralueHHs 3aboproBaHOCTi NO BiALLKOAYBaHHIO BUTPAT, NOB’A3aHMX i3 3aMiHO 3amka Cendy.
JocTpokoBe posipBaHHs [loroBopy B YaCcTUHi kopucTyBaHHA Cedhom MoxnmBe:

3a iHiuiaTmeoto KnieHta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopoM, B AeHb HadaHHs fo baHky BignosigHoi 3assu 3a
BCTaHoOBreHow baHkoM ¢hopmolo;

3a iHiuiaTmBo baHky npu nopyweHHi KnieHTom 3060B’A3aHHs kopucTyBaTucst Celdhom BiaMOBIOHO A0 MOro NpU3HaAYeHHs
Ta ymoB LUiei YacTuHu [JoroBopy 3 nonepeaHiMm nonepemxeHHsM npo ue KnieHTa B NMCbMOBIN popMi He MeHL Hix 3a 30
(TPUAUATL) KaneHAapHWUX AHIB A0 AATM TAaKOro po3ipBaHHS;

3a iHiuiaTnBoto BaHKy Npy NPUNMHEHHI QiANbHOCTI CeNOBOro CXOBULLIA BHACTIAOK HACTaHHSA 06CTaBuH, BU3HayYeHux n. 7.1.
Pospiny | uboro [orosopy, 3 AHA 3a3Ha4eHoro y BiANOBIAHOMY noBigomneHHi baHkom, HanpasneHomy Oyab-aKMMU
OOCTYMHUMU KaHanamu 3B’a3Ky Ha po3cyd baHky;

3a iHiuiaTMBo baHKy B iHWWX BUNaakax, Bu3HavyeHnx [lorosopom.

HocTtpokoBe posipBaHHst [loroBopy B 4YacTuHi kopucTyBaHHs Celdom TsrHe 3a coboto 3060B’si3aHHA KrieHTa 3BinbHUTH
Celid He nisHiwe gaty Takoro posipBaHHA Ta noBepHyTu kmnod(i) Big Cendpy. CTOPOHM MOroaMnuch, WO y BUNAAKY
HeBUKOHaHHs KnieHTom 3060B’A3aHb Loao 3BinbHeHHs Celidy Ta noBepHeHHs Banky kntoua(iB) Bin Ceindy no patwm
OOCTPOKOBOro po3ipBaHHs [loroBopy B 4acTuHi kopucTyBaHHS Cewndom, 3a3HayveHoi BbaHkoM y noBigoOMMeHHi npu
OOCTPOKOBOMY pO3ipBaHHi [loroBopy 3 MpuYMH NPUMNUHEHHS LiSNbHOCTI BignoBigHOro cendgpoBoro cxosuwa, baHk
3BiNbHAETLCA Big Oyab-aKoi BignosiganbHOCTI 3a [JoroBopom woao 36epexeHHs Ceindyy, 3 OHA, HACTYNHOro 3a AHeM, B
akomy y KnieHTa BUHMKNM 3060B’s3aHHA 3BiNbHUTKM Celidy Ta noBepHyTM Banky kntou(i) Big Celdyy; B TakoMy Bunagky
3acTaBHa BapTiCTb MOBEPHEHHIO He Niansrae.

Mpu goctpokoBomy posipeaHHi [loroBopy B YacTuHi kopuctyBaHHs Cendhom, cnnadeHa KnieHtom BuHaropoga baHkom He
noBepTaeTbCs, 3a BUKMIOYEHHAM BWUMNagkiB posipBaHHA 3 iHiuiaTMBM bBaHKy He 3 npuunHM nopyweHHs KnieHtom
3060B’A3aHHA KopucTyBatucs Cendom BiANOBIAHO OO MOro npusHaveHHs1 Ta YMOB Liel yacTuHu [JoroBopy, a Takox 3a
iHiLiaTBKM KnieHTa 3 NpUYMH TMMYacoBOrO 3YMUHEHHS AISNbHOCTI CendoBOro CxoBuLa, Y Akomy posmiweHo Cend. Mpu
[OCTPOKOBOMY po3ipBaHHi [JoroBopy B 4acTuHi kopucTyBaHHsi Celichom, KnieHT 3060B’si3aHMI BUMHUTU fji, BU3HAYEHI M.
7.10 Posginy |l uboro [lorosopy.

YMOBM TMMYacoBOro 3yNnUHEHHS, MOHOBIEHHS, a TaKOX NPUMNUHEHHA AiANbHOCTI cendoBOro cxoBuLla.

BaHk MOXe NPUIHATK PiLIEeHHS MPO TUMYacoBe 3yNUHEHHS (Y BMNAAKy NPOBEAEHHS PEMOHTHUX, aBapiiHWX abo iHLWKMX
pobiT TMM4acoBOro xapaktepy) abo NpUNUHEHHS giANbHOCTI CerldOBOro CXOBMLLE, NPO WO PO3Millye BiAnosigHe
nosigomneHHst Ha CawTi BaHky Ta 3abe3nevye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (ciM) kaneHgapHux gHiB 1o
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noyvaTKy Bi4noOBIgHOrO TMMYACOBOIo 3yNUHEHHSI abo NPUNMHEHHS. 3a3Ha4YeHni CTPOK HEe 3aCTOCOBYETHLCS Y BMMNaAKax, Konm
NPUNUHEHHSA ab0 TMMYacoBe 3YMUHEHHS 34INCHIOETLCS Ha MiACTaBi HAacTaHHs OOCTaBWH, BM3HauyeHux n. 7.1. Posginy |
uboro [loroBopy, i B TakoMy pasi NpUnMHeHHs1 abo TMMYacoBOro 3ynUHEHHS AiSnbHOCTI CENOBOro CxoBuLLa 34iACHIOETLCS
3 [OHS, 3a3Ha4yeHoro y BIiAMOBIAHOMY MOBIAOMMEHHS, WO HanpaenseTbCsi baHkom 6Gyab-SKMMU AOCTYMHUMU KaHanamu
3B’a3ky KnieHTam Ha poscyn baHky.

KnieHT, y pasi TMM4YacoBOro 3ynuMHEHHs1 AisnbHOCTI CendoBOro CxoBMLia, MOXe iHiUiloBaTU AOCTPOKOBE pO3ipBaHHS
[oroBopy B 4acTuHi kopucTyBaHHsA Cendom LWnsxom nogaHHs BignosigHoi 3asBu 3a BcTaHOBNEHoOW BbaHkom dopmoto.
Mpu ubomy, akwo KnieHT Ao noyaTKy BiAMOBIOHOrO TMMYACOBOrO 3YMNUWHEHHS He 3AINCHUTL iHiLitoBaHHS JOCTPOKOBOrO
posipBaHHsi [loroBopy, goctyn go Cendy 6yae obmexeHo Ha nepio Bi4MNOBIAHOrO TMMYACOBOIo 3yNMUHEHHS.

Axkwo baHkom MPURHATO pilLeHHsT NPO NPUNUHEHHS AiSnNbHOCTI cendpoBoro cxosuia, [orosip B 4aCTUHI KOPUCTYBaHHSA
CelidhoM [OCTPOKOBO po3puBaETLCA BigNoBigHO 4o ymoB n. 7.18.3., 7.19., 7.20 Po3ainy Il uboro Oorosopy.

Mpu poctpokoBomy posipBaHHi [orosopy, nepepabaveHomy n. 7.21.2, 7.21.3.Posginy Il usoro [orosopy, KnieHT
3060B’A3aHUIN B AeHb TAKOro posipBaHHA BUYMHUTY Aji, nepenbaveni n. 7.10 Po3giny Il uboro Jorosopy. BaHk npoTtarom 5
(m’aTn) poboumx AHiB 3 AHA posipeaHHa [orosopy noseprtae KnieHTY cymy KOWTIB 3@ DaKTUYHY KiNbKiCTb KaneHgapHUX
[HiB, He BMKopuctaHux KnieHtom BignosigHo Ao ymos [loroBopy.

Y BuUnagky NnpunHATTA BaHkom pilleHHs Mpo NOHOBMEHHS AiSNbHOCTI CENOBOro CXOBULLA, LWOoA0 OisNbHOCTI skoro baHkom
Oyno NPUMNHATO pilLeHHs Mpo TumYacoBe 3ynuHeHHs, BbaHk poamilye BignosigHe nosigoMneHHs Ha Cawnti BbaHky Ta
3abe3nedye HanpaBneHHs SMS-noesigoMmneHb KnieHTam 3a 30 (TpuauaTb) KaneHAapHUX AHIB OO Mo4vaTKy Takoro
noHosneHHs. Mpu ubomMy, TepMiH KopucTyBaHHA Cerdom KnieHTis, WO He iHiLitoBanM 4OCTpoKoBe posipBaHHsA [Jorosopy
BignoBigHo Ao ymoB n. 7.21.2. Po3giny Il uboro [oroBopy, NoOoBXYETbCA HA KiNbKiCTb KaneHAapHUX AHIB hakTU4HOro
TUMYaCOBOIrO 3YMUHEHHA [LiAnbHOCTI CendpoBOro cxoBuwa 3 [HA MOHOBMIEHHA JiSNbHOCTI CcerndoBOro CxoBULLA,
3a3Ha4veHoro y BiANOBIAHOMY pilleHHi BaHky.

YacTtuHa 8.
Po3miweHHs Bknaais

BaHk, 3a ymoBu HasBHocTi y KnieHTa Bigkputoro B BbaHky KapTkoBoro paxyHky, mMoxe HapasaTu KnieHTy nocnyry
po3MiweHHa Bknagy Ha Aeno3vTHWIA paxyHOK, BkasaHui y 3asBi Ha npuegHaHHs 0o [oroBopy, 3 ypaxyBaHHaM YMOB
(napameTpiB) po3miweHHs Bknagis (QopaTtok 1 o [dorosopy). MNpoTsirom nepiody Aii BoeHHoro ctaHy baHk He yknapae
OOroBOpM, He MPONOHrye (He MPOJOBXYE) A0 paHille yknageHux A0oroBopiB 3 peaugeHTamu Pociricbkoi Pepepadii Ta
Pecnybnikn Binopyce.

BaHk BigkpuBae KnieHTy Oeno3uTHUI paxyHOK 3a yMOBMW npen'saBneHHs KrnieHToOM [OKYMEHTIB, L0 MOCBiAYyoTb 0CODY.
BaHk moxe BigMOBUTK KnieHTY y BigKpUTTi 4ENO3UTHOIO paxyHKy y Bunagkax, nepeabdadeHnx 3akoHoA4aBCTBOM YKpaiHu.
BantoTa, cyma, cTpok po3milleHHsi Bknagy Ta npoueHTHa ctaBka Ha Bknag Bu3HavatoTecs y 3asiBi Ha npueaHaHHsA o
Horosopy Ta/abo B YMoBax (napameTtpax) posmieHHs Bknagis (JopaTtok 1 go [orosopy). Mepebir cTpoky po3milleHHs
Bknagy noumHaeTbest 3 OHA opopMIeHHsA 3asiBuM Ha NpuegHaHHs A0 [JoroBopy 3a BUKIIOYEHHAM BUMNAAKY OGOPMIIEHHS
3asaBu Ha npuegHaHHA o [orosopy 3a gonomorot Cuctemu «lHTepHeT-0aHkiHr» nicnga 20:00, i B Takomy pasi nepebir
CTPOKY po3MmileHHs Bknagy nounHaeTbCcs 3 AHA, HAcTynHOro 3a AHem Takoro odopmneHHs. lMpu poamiweHHi Bknagy
3asBa Ha npuegHaHHs 0o [JoroBopy Moxe 6yTu odhopMrieHa sk Npy 3BEPHEHHI 40 BiaAineHHs baHky, iHWWX Miclb HaaaHHS
nocnyr baHkoMm, Tak i yepe3 [ucTaHuUiiHi KaHanu obcnyroByBaHHSA (3a HASIBHOCTI TEXHIYHOT MOXnuBOCTI y BaHky) B
enekTpoHHin cdopmi. OcopmneHa B NMCbMOBIN (eNeKkTPoHHiIN) cdopmi 3asBa Ha npuegHaHHA o JoroBopy Ta 34iMCHEHUN
nepekas kowTiB 3 KapTkoBOro Ha Aeno3uTHUin paxyHok KnieHTa, BignosigHo go n. 8.5.1. Poaginy Il JoroBopy, € HanexHum
niagTBep/KeHHAM goaepxaHHa CTopoHaMm NMCbMOBOI hopmu AoroBopy GaHKiBCLKOro BKnaay.

OHeMm po3miweHHA Bknany € feHb 3apaxyBaHHSA rPOLLOBUX KOLUTIB y BU3HaYeHin B 3asBi Ha npvegHaHHA ao [orosopy
cymi Bknagy Ha Aeno3nTHUN paxyHoK.

Bknap po3MillyeTbCA Ha AeNO3UTHOMY PaxyHKy 3 ypaxyBaHHSIM HacTyMHOro:

Bknap posmiwyetbcs wnsxom nepekasdy cymu Bknagy 3 KaptkoBoro paxyHky KnieHta, gns yoro KnieHT 6e3BigknuuHo
Hapae 3rogy baHky 3gincHuTy [orosipHe CnUCaHHS rpoLIOBMX KOLWITIB 3 METOK iX Nnepekasdy Ha BnacHUA Oen0o3uTHUA
paxyHOK y CTPOK BHeCeHHs cymu Bknagy abo noyaTkoBOro BHECKy, BM3HadeHuW YmoBamu (napameTpamu) Bknagis
(dopatok 1 po [orosopy), WwnAxoMm nignucaHHa 3asiBu Ha npuegHaHHa Ao [loroBopy 3 MeTow po3milleHHs Bknagy.
[lorosipHe cnucaHHs BiAMOBIAHO A0 LbOro MyHKTY [loroBopy 34JIMCHIOETBCA 3a YMOBM, WO CymMa KOWTiB Ha KapTkoBomy
paxyHKy He MeHLa (gopiBHioe abo Ginblie) cymu Bknapy (0n1s1 Bknady «CkapbHuydka+» — cyma kowmig Ha Kapmkosomy
paxyHKy rosuHHa 6ymu He mMeHwa cymu rnorosHeHHs1 Bknady «CkapbHuyka+»). AKWwo Ha KapTKoBOMY paxyHKy BiACYTHi
KOLUTW y 3a3HaudeHin y 3asBi Ha npueaHaHHs ao [Jorosopy cyMi Bknaay (cymi nonosHeHHs — 0nsi Bknady « CkapbHu4Yka+»),
[orosipHe cnucaHHA He 3AiINCHI0ETLCA. AKLWO HA MOMEHT 3aKiHYEHHS OCTaHHLOrO AHSA CTPOKY ANSA 3AiMcHeHHs [JorosipHoro
CrnMcaHHs, BM3HaveHoro YmoBamu (napametpamu) Bknapis (Jopatok 1 go [doroBopy), 3apaxyBaHHs cymu Bknagy Ha
OENO3UTHUI paxyHOK He 3AilicHeHo, KnieHT gopyyae BaHky 3akpuTu OENO3UTHWIA PaxyHOK (He Ni3Hille HaCTynHOro AHA
nicns 3aKkiH4eHHs 3a3Ha4YeHOro CTPOKy ANns 34iNCHEeHHS [oroBipHOro cnnucaHHs);

3 MeTo nonoBHeHHs1 Bknagy «CkapbHuuka», «CkapbHuyka+» KnieHT obupae Nocnyry perynspHoro nepekasy KOLWTIB i3
3a3HaveHHaAM y 3asiBi Ha npuegHaHHA o [JoroBopy HomepiB KapTKoBOro i AEMO3UTHOrO PaxyHKiB, CyMU LLOMICAYHUX
nepepaxyBaHb, AHS (4aTu) LLOMICSYHOro nepepaxyBaHHSA KOLWTIB. AKLWO Ha BU3HaveHun KnieHTom AeHb (4aTy) 30iNCHEHHS
nepekasy KoOLITiB, CyMa KoWTiB Ha KapTkoBOMY paxyHKy KriieHTa MeHLua, HiX cyMa LLOMICAYHUX nepepaxyBaHb, 3a3HadyeHa
KnieHtom B 3asBi Ha npuegHaHHa go [dorosopy, baHk npoTtsarom 7 (cemwu) KaneHAapHWX OHIB, MOYMHAK4U 3 OHSA (4aTw)
LLIOMICAYHOTO MepepaxyBaHHSA KOLWTIB, 3A4IMCHIOE LWOAEHHY NepeBipKy 3anuLlKy KowTiB Ha KapTkoBomy paxyHKy KnieHTa Ta
y pasi ii BianoBiaHOCTI cyMi, 3a3HadeHin y 3asaBi Ha npuegHaHHs go [orosopy, — baHk 3giicHIoe ii nepekas Ha Aeno3nTHUN
paxyHok KnieHTa. 3a BigCcyTHICTIO KOLWTiB Ha KapTKkoBOMY paxyHKy NpoTaroM 7 (Cemu) kaneHaapHUX AHiB, NoYnHaKun 3 AHs
(BaTn) WomicAYHOro nepepaxyBaHHSA KOLUTIB, Yy BU3HayeHi KnieHToMm Cymi LLOMiCSYHUX nepepaxyBaHb, Nepekas KOLLTIB
BaHkom y BignoBigHOMY MicsLi He 3AiNcHIETbCA. KnieHT Mmoxe BigMoBUTUCA Big ocnyrn perynspHoro nepekasy KowTi
LWMAXOM 3MiHM ymOB 06cCrnyroByBaHHS Yy BigdineHHi baHky, a Takox 4epes Bu3HadeHi BbaHkom [ucTaHuinHi kaHanm
06CrnyroByBaHHS (3a HAaABHOCTI TEXHIYHOT MOXNMBOCTI Yy BaHky);

po3milleHHs Bknaagy He Moxe 34incHIoBaTUCA 3@ paxyHOK KowwTiB KpeanTHoro nimity;

po3milleHHa Bknagy He MoXxe 34iMCHIOBATUCS LUMSXOM 3apaxyBaHHSA KOLWTIB, SKi Hagiwnu Ha iM's KnieHTa Big iHWOI
ocobu.
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3 MeTol po3milieHHss KnieHTom 3a gonomoroto Cuctemun «lHTepHeT-6aHkiHM» Bknagy, ymoBamu (napameTpamu) sikOro
nepenbaveHa kyniens KnieHTom 6e3roTiBKOBOI iHO3eMHOI BanoTh Ans ii po3miweHHs Ha Bknag, KnieHT umm Hapgae Banky
JopyyeHHs (pani — «[JopyyeHHsI») 34iicHIOBaTU 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnto iHO3eMHOI BantoTy B NopsaKy
Ta Ha ymoBax, nepegbadeHunx umm nyHkTtom [loroBopy, 3 meToto npuabaHHs (oTpMMaHHsA) KowTiB y BantoTi Bknagy. Bci
BMUTPAaTK, NOB'A3aHi i3 3aincHeHHsM BaHkom onepauin 3 KyniBmi iHO3emMHOI BantoTy 3a JopydeHHaM, nnaTexi, nepeabaveHi
3aKOHOZABCTBOM YKpaiHu (B TOMY YmcHi iHLWIi nogaTkm Ta/abo 36opu), noknagatTecs Ha KnieHTa.

KnieHT gopydae baHky 3givicHioBaTW: KyniBm iHO3eMHOI BamTU 3a IPUBHI 3a KypcoM baHKy, BCTAHOBMEHVMM Ha AeHb
34iNCHEHHS BiQNOBIAHOT onepaLii, 3a paxyHOK KOLUTIB, O HA MOMEHT BUKOHAHHS [Jopy4yeHHs1 30epiratoTbCsl Ha NOTOYHOMY
paxyHky KnieHta B BaHky, 3a3HauyeHOMy KMiEHTOM 3 METOK BMKOHaHHA [Opy4YeHHs, Ta CNMCaHHS 3 BKa3aHOro NoTOYHOMY
paxyHky KnieHta B BaHky KowTiB y CyMmi, HEOOXigHIN ANs HaneXHOro BUKOHAHHSA BaHkom [opy4veHHsl. 3asHayeHHs
KnieHTom y [lopy4eHHi, Lo KyniBns iHO3eMHOi BantoTn Mae 6yTu 3aiicHeHa «3a KypcoM baHKy», BcTaHoBMIOe npaBo baHky
CaMOCTINHO BM3Ha4yaTU Kypc TOpriBMi iHO3eMHO BanioTo, BUXOAAYM 3 CUTYyaUil, WO peanbHO ckranacs Ha BaroTHOMY
PVHKY YKpaiHn abo Ha MibKHapo4HOMY BamOTHOMY puHKY. Cyma KOLTiB, 3@ paxyHoK Sknx baHk mae BukoHatn [JopyveHHs i
aki baHk Moxe cnucaTth 3 MOTOYHOro paxyHky KnieHta, pospaxoByeTbcA BaHKOM CaMOCTIMHO Mpu 34INCHEHHI KOXHOT
oKpeMoi onepauii Ha nigcTtasi cymu Bknagy, Ta kypcy baHky, BCTaHOBNEHOro Ha AeHb 3A4iNCHEeHHs BigNOBIAHOI onepadii.
KowTwn, oaepxaHi B pesdynbTaTti BUKOHAHHA [opyyeHHsA, nignarawTb 3apaxyBaHH Ha BkadaHuh KnieHTom KapTtkosui
paxyHoK.

KnieHT gopyyae baHky HanpaBnaTh Ha cnnaTy 36opy Ha 060B’A3KOBE AEPXKABHE MEHCIiHE CTpaxyBaHHA abo iHWKX 36opiB
(skwo cnnata Takux 360piB nepenbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha [eHb 30IMCHEHHS onepalii) KowTu B
FPMBHSAX, SKi HA MOMEHT BMKOHaHHA BaHkom [lopyyeHHs 3HaxoasTbes Ha Byab-Akux NOToYHMX paxyHkax KnieHTa B baHky,
B po3Mmipi, nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha [OeHb 34iNCHEHHs onepaudii, Ta gopyvae baHky
nepekasyBaTtu O crewianbHOro hoHay Aep>KaBHOro GIoKeTY BKasaHy cymy 36opy

Cyma Bknapy moxe 3miHIOBaTUCh 3 ypaxyBaHHAM HaACTYMHOrO:

Akwo Ymosamu (napametpamu) Bknagis (Jopatok 1 go [oroBopy) Ta/abo 3asBoto Ha npuegHaHHs no [orosopy
nepenbadyeHo MOXNMBICTb NMOMOBHEHHA cymw Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTsrom
BCbOrO CTPOKY PO3MillleHHs1 Bknagy He moxe nepesuLlyBaT MakcumanbHy cymy Bknagy, npu uboMy nonoBHeHHs Bknagy
3[INCHIOETBCA LWNAXOM nepekasy KrnieHToM cymu NOnoBHEHHs Ha KapTkosui paxyHok KnieHTa, 3asHayveHun y 3asBi Ha
npuegHaHHa o [orosopy, 3 nodanblMM MepekasoM Cymu nonoBHeHHS Bknagy 3 uboro KapTkoBOro paxyHKy Ha
AEnO3UTHUIA paxyHOK 3 ypaxyBaHHAM obMexeHb (MiHiManbHa/ MakcumarnbHa cyma NOrMoBHEHHS), nepeabayveHnx Y mosamm
(napameTtpamwn) Bknagie (JogaTok 1 o Jorosopy);

AKWO 3asBol0 Ha NpuedHaHHs Jo [Jorosopy nepeabaveHo AOCTPOKOBE MOBEPHEHHS YacTuHW Bknady, To cyma Bknagy
NpoTAroM BCbOroO CTPOKYy Bknagy Moxe OyTu 3MeHWweHa 3 ypaxyBaHHAM o0OMexeHb, nepegbaveHnx YmoBamu
(napameTtpamu) Bknagis (dogatok 1 go Jorosopy);

KnieHT npunmae Ha cebe 06OB’A30K caMOCTiiHO oTpumyBaTM B oOcnyroByiouoMy BigdineHHi BaHky po3paxyHKoBuWI
OOKYMEHT abo eneKkTpOHHUI po3paxyHKOBWUW AOKYMEHT npu poamiwieHHi Bknagy sa gonomoroo Cuctemu «lHTEpHeT-
BaHKiHrY, WO NiaTBEpOXye nepekas (BHECEHHS) rPOLLOBUX KOLLTIB HA AEMNO3UTHUI PaxyHOK Ha yMOBaXx, BU3Ha4veHux y 3asBi
Ha npuegHaHHs o Jorosopy.

MpoueHTN Ha cyMmy Bknagy HapaxoByHOTbCS i3 po3paxyHKy 365 AHIB y poLi 3a MPOLEHTHOI CTaBKO, 3a3HAYeHO0 y 3asaBi
Ha npuegHaHHsa oo Jorosopy Ta/abo B YMoBax (mapameTtpax) po3milieHHs Bknagie (DogaTok 1 go Jorosopy) ans Bknagis
«CkapbHuykay i «CkapOHMYka+», 3a SAKMMU NPOLIEHTM HapaxOBYIOTbCA 3a MPOLEHTHOK CTaBKOW, WO Aisna Ha aaty
BIOKPUTTA AEMnO3UTHOro paxyHKy. [py npoJoBXeHHI CTPOKy po3MiweHHA Bknagy abo npu AOCTPOKOBOMY MOBEPHEHHI
Bknagy, skwo Taki ymoBu nepenbadeHi y 3asaBi Ha npvegHaHHsa fo dorosopy Ta/ abo YmoBamu (napameTpamu) Bknaais
(Jopatok 1 go forosopy), NpoueHTU Ha cymy Bknaay HapaxoByloTbCS 3 ypaxyBaHHAM 0COBNMBOCTEN BUSHAYEHHS PO3MIpy
NPOLEHTHOI CTaBKku BiAMnoBigHO A0 Aitounx YmoB (napameTtpis) Bknagis (JogaTtky 1 o [loroBopy), WO € YHHUMK Ha aaTy
TaKoro NpPoAoBXeHHs abo 4OCTPOKOBOro noBepHeHHs Bknagy.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHiv BantoTi Bknagy Ha cymy Bknagy WOAHS, NOYMHAOYM 3 HAcCTyMHOro
OHSA Micna 3apaxyBaHHA Bknagy Ha Oeno3nTHWI paxyHOK, A0 AHSA, WO nepedye OHIO noBepHeHHs Bknagy abo gHio
CMMCaHHSA KOLUTIB 3 AeN03UTHOro paxyHky KnieHTta 3 iHwux niacrtas, nepegbavyeHnx 3akoHOAaBCTBOM YKpaiHu.

MpoueHTN HapaxoBylOTbCSA Ta BUMMAYYIOTbCA 3 ypaxyBaHHAM BWMOTr 3aKOHOAABCTBA YKpaiHM LWWOAO OnodaTKyBaHHS
aoxogiB di3nyHMX ocib.

MpoueHTn Ha cymy Bknagy Bunnavyiotbca baHkoM 3 nepiognyHicTio, BM3Ha4YeHow B 3asBi Ha npuegHaHHA Ao [lorosopy
Ta/ abo YmoBamu (napametpamu) Bknagis (Jogatok 1 go [loroBopy), a TakoX Npu noBepHeHHI Bkrnagy no 3akiHYeHHHo
CTPOKY MOro posmileHHs. YmoBamu (napameTtpamu) Bknaais (Joaatok 1 go [lorosopy) Ta/abo 3asBoio Ha NpueaHaHHS 4o
HoroBopy moxe 6yt nepepbadveHa BunnaTa MPOLEHTIB LUAAXOM MPUEAHAHHA X po3mipy o0 cymu Bknagy (wnsixom
KaniTaniszauii). B Takomy Bunagky HapaxoBaHi Ta HeBWNmadeHi NpoLeHTn 3a Bknagom Lopasy, y AeHb BUMnaTh NpoLeHTiB
Ta/abo npu aBTOMaTUYHOMY MPOAOBXKEHHI CTPOKY po3MilleHHs Bknagy nepepaxoBylOTbCA Ha OEMO3UTHUIA PaxyHOK,
BKasaHui B 3asBi Ha npuwedHaHHa o [orosopy, Ta 36imbwyoTb cymy Bknagy, Ha siky HapaxoBYHOTbCS NPOLEHTH, 3
ypaxyBaHHsIM ocobnmBocTei, 3a3HadeHux y [lonatky 1 o Oorosopy Ta B 3asBi Ha npueaHaHHsA o [orosopy.

3i cnnueBom cTpoky Bknagy Bank noseptae KnieHTy Bknag pas3om i3 HapaxoBaHUMK Ta HecnnadeHumy npoueHTamu 3a
Bknagom Ha KapTkoBuin paxyHok KnieHTa, 3asHaveHuii y 3asBi Ha npuegHaHHA oo Jorosopy.

[docTtpokoBe noBepHeHHs Bknaagy (WactmHu Bknagy) mMoxnvBe BUKIIOYHO Y BMNaAKy, SKWO ue nepegbadeHo 3asBoro
Ha npueagHaHHs 0o [Joroeopy 3 ypaxyBaHHsaM YMoB (napameTpis) Bknagis (Jogatky 1 Ao [loroBopy) Ta HACTYMHOrO:

Akwo KnieHT Bumarae noBepHeHHs1 Bknagy (41 Moro YacTuHu), Lo nepeBuLLye MiHIManbHy Cymy (HE3HMXKYBaHWI 3armLLoK)
Bknagy 0o 3akiHYeHHs CTpoKy posmiweHHa Bknagy, BaHk 3giiicHioe nepepaxyHOK MPOLEHTIB, HapaxoBaHWX Ha Cymy
Bknagy, 3a MpoLEHTHOK CTaBKOK MpW OOCTPOKOBOMY MOBEpHeHHi Bknagdy, 3asHayeHow y 3asBi Ha mpuedHaHHs £O
Oorosopy;

8.13.2.nepepaxyHoK npoLeHTiB 3a Bknagom 34iMCHIOETLCA 3a BeCb CTPOK, NouYMHaKuM 3 gatv posmilleHHs Bknagy oo gatwm

8.13.3.

[El=%=[E
.

=

noBepHeHHs Bknagy, a y Bunagky, skwio 3a Bknagom nepepbadeHo aBTOMaTWYHE MPOLOBXEHHSI CTPOKY PO3MILLEHHS
Bknagy, nepepaxyHOK MpOLEHTIB 3AINCHIOETLCA BUKIIOYHO 3a OCTaHHIN Mepiod aBTOMAaTUYHOTO MPOLOBXEHHSA CTPOKY
poamilleHHs Bknaay;

y pasi, SKWo 3a Hacnigkamu nepepaxyHKy MNpOLEHTIB i3 3acTOCyBaHHAM MPOLEHTHOI cTaBku 3a Bknagom, y Bunagky
OOCTPOKOBOro NoBepHeHHs Bknagy, 6yae BuaBneHo, wo KnieHTy paHiwe 6yno BMnnayeHo npoueHTn y po3mipi GinbLuomy,
HXK Ue HeoOxigHO 3a pesynbTatamu nepepaxyHky, KnieHT 6esBigknuuHo gopydae baHky, a BaHk HabyBae npaBo
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CaMOCTIilNHO, Ha BriacHui BUGIp (y po3Mipi, Lo niansrae noBepHEHHIO Ha KopucTb BaHky) abo cnucatu kowTw (BignoBigHy
Pi3HMLII0) B MOPSAKY AOrOBIPHOrO CnncaHHs 3 byab-akoro paxyHky KnieHta B BaHky, abo yTpumarty kowTw i3 cymu Bknagy,
abo Bumaratu Big KnieHTa noBepHEHHs HaAMIpPHO chnavYeHWx CyM OyAb-SIKUM YMHOM, nepenbaveHnM 3aKOHOAaBCTBOM
YkpaiHu;

8.13.4.baHk nosepTae Bknap npotarom 2 (oBox) pobounx OHIB 3 OHA OTpMMaHHa baHkom BignoeigHoi 3asBu KnieHTta, 3a

8.14.
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BUKITIOYEHHSIM KON [OOCTPOKOBE MOBEPHEHHS1 Bknagy nepenbayeHo 3a okpemoto yrogoto CTOpiH i B UbOMYy BuMNagky
noBepHeHHs Bknagy 3AiMCHIOETBCA NPOTArom 2 (ABOX) pobouux AHiB 3 AHSA yknaaeHHs baHkom BignoBigHOT okpemoi yroam
3 KnieHTom, sKwo iHwe He 6yne nepepbadveHo uieto yrogow, npu LboMy baHk 3anuwae 3a coboto npaBo BiAMOBUTU
KnieHTy B i yknageHHi.

ABTOMaTU4YHe NMPOAOBXEHHS CTPOKY po3milieHHss Bknagy. CTOpoHM OOMOBWMMMCH, LWIO CTPOK po3MiweHHa Bknagy
Moxe ByTn aBTOMaTU4HO NMPOOOBXEHUI Ha TaKWI caMuin CTPOK, SIKLLO Lie nepenbaveHo YMoBamu (napametpamu) Bknagis
(Jopatok 1 go dorosopy) Ta 3asBoto Ha NpueaHaHHA Ao [lorosopy, Npu LibOMY:

NPOLEHTHa CTaBKa Ha KOXXHWM HOBUK CTPOK pO3MilleHHA Bknagy BCTAHOBMNIOETLCS Y PO3MIpi, WO BU3HaYeHnn baHkom Ha
AaTy noyaTtky KOXHOrO HOBOro CTPOKYy po3MilleHHs Bknagy Ans BknagiB @isvyHMX ocib 3 aHanoriyHumu ymoBamu
po3MilleHHs, a came: BanoTol Bknagy, cTpokom po3miweHHst Bknagy, MiHimManbHow/MakcmanbHo cymoro Bknagy,
nepioanYHICTIO BUMMaTM MNPOLEHTIB, MOXIUBICTIO [JOCTPOKOBOrO MNOBEPHEHHSA Bknagy/ MOro 4acTvHW, MOXIUBICTIO
NnonoBHeHHA cymu Bknagy Towo (Mpu LUbOMY npoUeHTHa cTaBka 3a Bknagom, BCTaHOBNEHa Yy KOXHOMY BWUNAAKy
aBTOMaTMYHOrO NPOAOBXEHHSA CTPOKY po3MilleHHs Bkrnagy, moxe OyTu Sk GinbLUOK Tak i MEHLLOK HiXK MPOLLEHTHa CTaBkKa,
wo Oyna BCTaHOBNEHa B MOMEHT po3MilleHHs Bknaay 3rigHo ymoB 3a3HadveHux B 3asiBi Ha npvegHaHHs oo [doroeopy).
CTopoHu gomMoBUNKCH, WO po3MilleHHs BaHkom iHdbopmadii y BiggineHHAx Ta/abo Ha odiuinHomy CanTi BaHky B mepexi
IHTEpHET WOoA0 PO3Mipy MPOLEHTHOI CTaBKW, 3rigHO 3 AKOK BM3HA4YaeTbCA PO3MIp MPOLEHTHOI cTaBku 3a Bkrnagom Ha
KOXHUI HOBUIM CTPOK po3miweHHs Bknagy, € HanexHum nosigoMneHHaAM Bbankom KnieHTa npo nmpoueHTHY cTaBky 3a
Bknagom. KnieHT npuimae Ha cebe 060B’A30K CaMOCTIMHOIO O3HaAMOMIIEHHS i3 pO3MIPOM MPOLEHTHOT CTaBkM 3a Bkrnagom
Ta NorogXXyeTbCsl, WO BU3HAYEHU BULLIEBKA3aHUM CNocoboM po3mip MPOLEHTHOI CTaBky 3a Bknagom Ha KOXHUIA HOBUWN
CTpOK po3MilLieHHs Bknagy He noTpebye AoaaTKoBOro NOrogXeHHs Mixx ctTopoHamu [Jorosopy.

ABTOMaTU4YHE NPOOOBXEHHSA CTPOKY po3MiwleHHs Bknagy, skwo ue nepepnbadeHo YmoBamu (mapameTtpamu) Bknagis
(Jopatok 1 go [lorosopy) Ta BM3HaYeHo y 3asBi Ha npuegHaHHa Ao [loroBopy, MOXMUBE 3a YMOBW BUKOHAHHSA HACTYMHUX
YMOB:

SIKLLO B OCTaHHIl AeHb CTPOKY po3MilleHHs Bknaay, 3 BpaxyBaHHAM KOXHOr0 HOBOrO aBTOMaTUYHOIO MPOAOBXKEHHSI CTPOKY
po3MiweHHa Bknagy, BaHk mae TexHiYHy MOXMMBICTb HagaBaTw L0 nocnyry i B baHky AiloTb YMOBM LLIOAO 3anyyeHHs
Bknagy 3 aHanoriyHuMn ymoBamu (BantoTa Bkragy, cTpok po3milieHHs Bknagy, MiHimanbHa cyma Bkragy, nepioguyHicTb
BMNMATU MNPOLEHTIB, MOXIMBICTb [OCTPOKOBOrO MOBEPHEHHs Bknagy/ MOro 4acTuHW, MOXIMBICTb MOMOBHEHHS CyMU
Bknagy ToLo, Kpim NpoOLEHTHOI CTaBku), BigHOCHO Bknaay, ski 3asHaveHi y 3asaBi Ha npueaHaHHA ao Jorosopy, Ta KnieHT
He o6MeXeHui B NpaBi BiNlbHOTO PO3MNOpSAKEHHS KOLUTaMK Ha OEMO3UTHOMY PaxyHKy, y BUnagkax, nependayeHmnx 3akoHOM
(8 TOMy uucni, BHacnigok apewTy, iHWMX nybnivyHux obTskeHb). Mpu ubomy, KnieHT camocTiiHO BiACniAKoBYE Ha
odiuinHomy Canti bBaHky iHpopmaLito LWoao HasBHOCTI/BIACYTHOCTI B BaHKky ymoB 3anyveHHs o6paHoro Hum Bknagy;

SKLWO [0 OCTaHHbOIO [HS CTPOKY pO3MilleHHst Bknagy (He Bkmouvatoun Len AeHb), 3 BpaxyBaHHSM KOXHOMO HOBOIO
aBTOMATMYHOIO MPOAOBXEHHS CTPOKY po3MilleHHst Bknagy, KnieHT He Bumarae noBepHeHHA Bkragy nicnsi 3akiHYeHHs
cTpoky Bknagy. Bumora nosepHeHHs Bknapgy nicnsa 3akiHyeHHs cTpoky Bknagy HapaeTtbcs KnieHTom go BaHky 3a
BCTaHOBIeHow baHkom dopmoto;

akwo 3a 30 (TpuauATb) kaneHO4apHUX OHIB OO OCTaHHLOrO AHS CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXHOMO
HOBOr0O aBTOMAaTWYHOIO MPOAOBXEHHS CTPOKY po3MiweHHs Bknapy, BaHk He BusiBUTb OaxaHHs BiOMOBUTUCS Bif
aBTOMaTMYHOIo NPOOOBXEHHA CTPOKY po3MillleHHs Bknagy.

BkasaHi B n. 8.15. Posginy Il uboro [JoroBopy ymMOBM aBTOMaTUYHOIO MPOAOBXEHHS CTPOKY po3MilleHHs Bknagy marTb
OyT” BUKOHaHi B CYKYMHOCTi, B iHWOMY pasi, He3Baxawuum Ha iHWwi ymoBu [orosopy, CTOPOHW [OOMOBMIUCH, LIO
aBTOMaTMYHOrO MPOAOBXEHHS CTPOKY po3milleHHs Bknagy He BigbyBaeTbes i baHk noBeptae Bkrnag 6e3 HanpaBneHHs
KnieHTy Oyab-sikmx nosigomneHb npo ue. KoxHe HacTynHe MpOAOBXEHHS CTPOKY pO3MillleHHs Bknaay 3aivicHioeTbes 3
ypaxyBaHHAM MOPSAKY, BCTAHOBMEHOrO B LibOMY NyHKTI [loroBopy. KinbkicTb NpoAoBXeHb CTPOKY po3MmilleHHs Bknagy He
obMexXyeTbCs, SKLWO iHWe He nepeadadeHo YmoBamu (napametpamun) Bknagis (Jdogatok 1 go [lorosopy).

CTopoHu norogunu, Wo npv nepepavi y 3actaBy baHky mailHOBUX npaB Ha oTpMMaHHA Bknagy Ta npoueHTIB Ha
Bknap, He3Baxatoun Ha iHWi ymoBu yacTtuHu 8 Posainy |l loroBopy, CTpoK po3milieHHs Bknagy 3akiH4yeTbCcsa 3 HaCcTaHHAM
Oyab-sIKOT 3 HMKYeHaBeAeHUX NoAin (0bcTaBumH):

npeg'sBneHHs Bumorn Ao baHky npo JocTpokoBe NoBepHEHHS BCiEl cymy abo yacTuHu Bknagy, mavHOBI npaBa 3a SkuMmu
nepepani banky B 3actaBy (sKwo Bknag nepeabayvae MOXIMBICTb AOCTPOKOBOrO MOBEPHEHHS Ha BUMOry BknagHuka);
Hecnnata KnieHTom npoTtarom 3 (TpbOX) KaneHgapHUX OHIB 3 MOMEHTY HacTaHHSA CTPOKY cnnaTtu Oyab-sKuMX nnaTexis,
nepenbaveHnx 4OroBopomM, B 3abe3neyveHHs1 BUKOHaHHS 3060B’s13aHb 3a sikuM BaHKy nepefaHi B 3actaBy MalHOBiI NpaBa
Ha oTpuMaHHs Bknagy Ta npoueHTis Ha Bknag;

BUSIBNEHH1 BaHKkoMm HeaiicHOCTI ofHiel Y aekinbkox rapaHTit abo cBigyYeHb, HagaHuX i 3a3HadYeHux B gorosopi KnieHTom
abo nosnyanbHWkOM 3a Oyab-sikMM OoroBopoM 3 BbaHkoM, B 3abe3neyveHHsi BUKOHAHHS 3000B’A3aHb 3a skuM BaHky
nepefaHi B 3actaBy MalHOBI NpaBa Ha oTpMMaHHsA Bknagy Ta npoueHTiB Ha Bknaga;

HaCTaHHS HeECnpUATAMBMX NOAIN abo NOpyLUEHHS (HEBMKOHAHHA Y/ HeHanexHe BUKoHaHHS) KnieHTom abo nosnyansHUKom
3a Oyab-sakum goroBopoM 3 BaHkoMm, Gyap-Skmx ymoB iHWMX 3000B'A3aHb, BU3HAYEHMX OOrOBOPOM, B 3abe3neyeHHs
BMKOHaHHS 3000B’si3aHb 3a sfkum BaHky nepefaHi B 3acTaBy MalHOBI NpaBa Ha OTpUMaHHs Bknagy Ta mpoueHTiB Ha
Bknag, npo ske ctano Biaomo baHky;

BaHky cTano BiioMO Npo BMHWKHEHHSI MOAATKOBOI 3acTaBK, iHWOro nybrivyHoro obTskeHHs BioHOCHO akTuBiB KnieHTa abo
Npo NPUIAHSATE CYO0M PILLEHHST LWOA0 OOMEXeEHHS LMBINbHOI diesaatHocTi KnieHTa abo BU3HaHHSA MOro HediesaaTHUM;
BaHky cTano BigomMo npo nogaHHsa A0 CyAy MO30BHOI 3asiBW/MOPYLUEHHSA CYyOOM CnpaBu MPO BM3HaHHSA HEAIICHUM B Linomy
4Yn okpemux ymoB Lpboro [doroBopy abo goroBopy, B 3abe3neveHHsi BUKOHaHHSA 3000B’si3aHb 3a sikuM BaHky nepepaHi B
3acTaBy MalHOBI NpaBa Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknag, abo wo Tpetimm ocobamu posnodaTo npoueaypy
3BEPHEHHSA CTArHEHHS Ha MarHOBI NpaBa Ha OTpMMaHHsA Bknagy Ta npoueHTiB Ha Bknapg, nepegaHi B 3actaBy baHky;

[O€EHb 3BEPHEHHSI CTSrHEHHs 6aHKOM Ha MalHOBI NpaBa Ha Bknaa Ta HapaxoBaHi npoueHTW Ha Bknag sk Ha npegmet
3acTaBu 3a JOroBOPOM 3acTaBM, YKMNageHUMm B 3abe3nedyeHHs BUKOHaHHsS 3000B’A3aHb 3a LOroBOpoM, B 3abe3neyeHHs
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BMKOHaHHS 3000B’si3aHb 3a sikum BaHKy nepefaHi B 3acTaBy MalHOBI NpaBa Ha oTpumaHHsA Bknagy Ta npoueHTiB Ha
Bknag;

HeBUKOHaHHs KnieHTom 30060B'si3aHHS, nepenbayeHoro AoroBopoM, B 3abe3neyeHHs BUMKOHAHHS 3000B’Si3aHb 3a SKUM
BaHky nepefaHi B 3acTaBy MaviHOBI NpaBa Ha OTpMMaHHa Bknagy Ta npoueHTiB Ha Bknag, wono 36inbLieHHs cymu Brknagy
abo noraweHHs 3aboproBaHOCT, siKa NepeBullye pO3MIp MNiMITY KpeaWTyBaHHS NpW MNOro 3MEHLUEHHi (SKWo ue
nepenbayeHo TakMm JOroOBOPOM).

CTOpoHU OOMOBWMMCS, WO NPU 3BEPHEHHI CTATHEHHA Ha MaWHOBI MpaBa Ha oTpumaHHa Bknagy Ta npoueHTiB Ha Bknag
(kpim Bknagy, ymoBamu sikoro nepenbayeHe MOBEPHEHHSI HA Nepluy BMMOry), BiAMOBIAHO OO YMOB [OrOBOpPY 3acTaBM,
HOpMMU CT. cT. 27-32 3akoHy Ykpainu «[po 3abe3nedeHHs1 BUMOr KpeAMTOPIB Ta peecTpauito 06TspkeHby» (Y TOMY YMChi CT.
28 uporo 3akoHy oo obos’asky KnieHTa nepegatv npegmet oOTsKeHHs y BonofiHHS Banky npotarom 30 (TpyuaudaTtw)
OHIB 3 MOMeHTY peecTpalii B [lepxaBHOMY peecTpi 06TSXeHb PyXOMOro MaiHa BiJOMOCTEN NPO 3BEPHEHHSI CTATHEHHS Ha
npeameT 3abesnevyBanbHOr0 O6TSHDKEHHSI Ta B YAaCTWHI BCTAHOBMEHHSI CTPOKY AN BUKOHAHHS 3000B’A3aHb no3uyanbHyKa
3a Oyab-skum goroBopom 3 BaHkom, sike 3abesneyeHe mMaliHOBUMK MpaBamMy Ha OTPMMaHHs Bkragy Ta nmpoueHTiB Ha
Bknap) He 3acTocoByloThCS.

Y pasi, gkwo KnieHT 0y o6mMexeHui B Npasi BiNbHOMO PO3MNOPSAKEHHS KOLWITaMU Ha OEenO3MTHOMY PaxyHKy, y Bunagkax,
nepenbadeHnx 3akoHOM (B TOMY YMCIi, BHACNIOOK apeLuTy, iHWWX Ny6nidyHuX oBTsXKEHb), KOLWITK, Y PO3NOPSIAXKEHHI SKMMU
KnieHTa 6yno obmexeHo, Bunnavytotbca baHkom KnieHTy nuie nicns ckacyBaHHA Taknx o6MexeHsb.

Y pasi 4acTKOBOro CnMcaHHs KOLITIB 3 AeMn03MTHOro paxyHky KrnieHta B npumycoBomy nopsigky abo wwnsxom [JorosipHOro
cnucaHHsl, baHk nosepTtae KnieHTy 3anuwok Bknaay nicnsi 3akiH4eHHst CTPoKy po3millleHHs Bknagy a6o noseptae KnieHTy
3anuwok Bknagy un MOro 4YactuHW y BMNAAKy AOCTPOKOBOI BMMOrM KnieHTOM 3asHayeHux KowTiB, 3rigHO 3 ymMOBaMu
YacTtunu 8 Posginy Il usoro Jorosopy.

KO Ha MOMEHT 3akiH4eHHS CTPOKY po3MileHHs Bknaay iCHytoTb 0bMexeHHs B npasi BiNbHOro posnopsaxeHHs KnieHta
KOLITamMu Ha Aerno3nTHOMY paxyHKy (y 3B's3Ky 3 uum Bknag He moxe 6yTn noBepHyTo KnieHTy), CTpoK po3milleHHs Bknagy
BBaXXa€TbCHA MPOAOBXEHWM Ha yMOBax BKragy Ha BuMory Ta baHk, He3dBaxatouu Ha iHWwi ymoBu [loroBopy, HapaxoBye
KnieHTy npoueHTn Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb uinux ogHa coTa) npoueHTa piYHux. HapaxyBaHHS nNpoueHTiB 3a
LiiEl0 CTaBKO 3/IMCHIOETBCA [0 OHS, KM nepegye NoBepHeHHI0 Bknagy nicnsa ckacyBaHHA Taknx obmexeHb KnieHTy abo
NPUMYCOBOMY CMINCaHHIO KOLUTIB 3 4eno3nTHoro paxyHky KnieHTta 3 nigctas, nepen6ayeHnx 3aKkOHOAABCTBOM YKpaiHu.
[enosutHuin paxyHOK 3aKpuBAETbCA MICMS 3aKiHYEHHS CTPOKY po3MiweHHA Bknagy Ta noBepHeHHs kowTiB KnieHTy
(BigcyTHOCTI KOLWITIB).

BpaxoBytoun, Wo 3akoHOAABCTBO YKpaiHu nepenbayae neBHi 0OMEXEHHS LWOoA0 PO3NOPSIMKEHHST KOLUTaMU Ha BiOKPUTUX B
OaHKy paxyHkax (NopsiooK BiOKPUTTS paxyHKIiB, PEXXMM paxyHKiB), po3MillleHHsM Bkrnagy Ha Oeno3nTHOMY paxyHKy, KnieHT
NOroXXyeTbCs 3 YMOBOIO, LLO Mepexia A0 iHWoi ocobu npaBa BMMOrM MoBepHeHHs Bknagy abo 1oro YacTtvHW (LUnsixom
AapyBaHHs, BiOCTYNNEHHS TOLO), MOXINMBUIA BUKIOYHO 3@ HAsBHOCTi MMCbMOBOI 3roan BaHky.

BaHk 3000B's3aHui 3abe3neunT TaemHuulo Bknagy 3rigHO 3 3akoHoAaBCcTBOM YKpaiHu. Bank rapaHTtye KnieHTy
30epexeHHs GaHKIBCbKOI TAaEMHUL LLLOAO onepaLiin, npoBeAeHUX BignoBiaHo Ao uboro Jorosopy, BigomocTen npo KnieHTa,
o ctanu Bigomi baHky y 3B’A3Ky 3 yknageHHaM Lboro [loroBopy B YacTWHI HagaHHsa nocnyru 36epiraHHa Bknagy, iHWmnX
BiJOMOCTEWN, L0 CTaHOBNATL OaHKIBCbKY TAaEMHULIIO BiAMOBIAHO OO 3aKOHy, Ta Hece BiAnoBiganbHICTb 3a iX He3aKOHHE
PO3ronoLIEeHHS Ta BUKOPUCTAHHS BiAMOBIOHO A0 3aKOHOAABCTBA YKpaiHW.

KnieHT, poamiwytoum Bknag Ha ymoBax uboro [JoroBopy Ta nignucyroun 3asBy Ha npuvegHaHHa o [Jorosopy, MiaTBEPOXKYE,
O O3HAWOMIEHUI 3 TWUM, LLO rapaHTyBaHHs POHOOM rapaHTyBaHHS BknagiB pisMuHMX oci® NoLIMPIOETLCA B Mexax
rpaHn4yHoro po3mipy Ha Bknag npu BigCYTHOCTI yMOB/ BUMaAKiB, 3a3HayveHux y cTatTi 26 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHs BKNagiB ianyHux ocib», 3MiCT BKa3aHoi CTaTTi, @ TaKOX YMOBU Ha SKUX 3AINCHIOETLCA po3MileHHs Bknagy
y BaHky 3a uum [Jorosopom KnieHTy 3po3ymini.

YactmHa 9.
MepcoHanbHe 06CcnyroByBaHHSA

KnieHT, sk y BcTaHoBneHomy [oroBopom nopsagky AkuenTysBas [lybmiyHy nponosuuito BaHky Ha yknageHHs Lboro
HoroBopy Moxe oTpumaTu nocnyry [lepcoHanbHoro o6cnyroByBaHHA Ha BCTaHOBNEeHux [loroBopom ymoBax npu
BiAMOBIAHOCTI BU3HAYEHNM KpUTEPIsiIM KINyGHO-cepBiCHOT Mogeni:
Persona Club:
npu cepefHbOMICAYHMX 3anuwkax Ha KapTtkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 300 000 rpuseHb Ao 2 500
000 rpvBeHb abo B ekBiBaneHTi B iHO3EMHIlA BantoTi;
npu ocdopmneHHi Bknaay Ha cymy Big 300 000 rpmBeHb abo B ekBiBaneHTi B iHO3EMHIN BantoTi TepMiHOM Bia 184 AHis;
npu ocpopmnenHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamu banky. OcdopmneHHs MNakeTy nocnyr Black Platinum
3givicHoeTbes Ans KnieHTis, gki MaoTb ctanui cepegHbomicadHuin aoxig Big 50 000 rpvBeHb /pOAMHHI 3B’A3KM 3 Ail04MMU
KnieHtamm Persona Club /3a piweHHAM BignosiganbHux ocid baHky. [ns nigTBepaXeHHsA cepedHbOMICAYHOrO O0X0Ay
Ta/abo poamHHOro 3B8’s13Ky baHk Moxe 3anpocutu y KnieHTa nigTBepaxyrodi LOKYMEHTH.
Persona Elite:
npu cepeaHbOMICAYHMNX 3anuiikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micsuis Big 2 500 000 rpueeHb abo B
eKBiBaneHTi B iHO3eMHili BantoTi;
npu ocdopmneHHi Bknagy Ha cymy Ginbwe 2 500 000 rpuBeHb abo B eKBiBaneHTi B iHO3eMHil BantoTi TepmiHom Big 184
[OHiB;
npu odopmnenHi Makety nocnyr Premiere 3rigHo 3 Tapudamu Banky. OdopmneHHs [lakety nocnyr Premiere
3givcHoeTbes Anst KnieHTiB, Aki MatoTb cTanui cepegHbomicavHui aoxig Big 100 000 rpuBeHb /pOAuHHI 3B’A3KM 3
KnieHtamn Persona Elite /3a piweHHaM BignosiganesHux oci®é Banky. [ns niaTBepOXeHHs cepefHbOMICSHYHOro 4oXoay
Ta/abo poAMHHOro 38’a3Ky BaHk Moxe 3anpocutu y KnieHTa nigTBepaxyrodi AOKYMEHTU.
MepcoHanbHe o6CnyroByBaHHSI 34INCHIOETBCS NEPCOHANbHUM MEHEMKEPOM, SIKUM € BiOAnoBiganbHUI npauiBHUK BaHky,
SIKWIA 3[iNcHI0E 0bcnyroByBaHHst Ha ymoBax obpaHoi KnieHTom knybHo-cepgicHoOi mogeni obcnyrosyBaHHs Persona Club
abo Persona Elite.
CTpok, npoTtsarom sikoro baHk 3giicHioe MepcoHansHe obcnyroByBaHHs KnieHTa BignosigHo Ao obpaHoi KnieHTom knybHo-
cepBicHOI Mogeni, cTaHoBUTb 1 (0auH) pik 3 AaTn odopMneHHs MNepcoHanbHOro 06¢nyroByBaHHs.

MignucaHo kBanicikoBaHMM €NeKTPOHHUM NignMcom

Mignucysay Nonosa MpaeniHHa AT «MYMB» YepHeHko Ceprin MNaBnosuy

[aTta nianucaHHsa 09.01.2024



9.4.

9.5.

9.6.

BaHk:
AKLIIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOOHUW BAHK»
Micue3HaxoaxeHHs: 04070, m. KviB. Byn. AHgpiiBcbka, 4
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Kopg €0PINOY: 14282829 Koa 6aHky: 334851
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MpopoBxeHHA CTPOKY HadaHHa nocnyru MepcoHanbHOro obcnyroByBaHHs, SKWO Le nepegbaveHo ymoBamu [lorosopy,
MOXIMBE 32 YMOBW BUKOHaHHS HacTyMHUX YMOB:

skwo 3a 30 (TpuausTb) KaneHgapHUX OHIB 40 OHSI 3aKiHYEHHS1 CTPOKY HadaHHsi nocnyru MepcoHanbHoro o6cnyroByBaHHs,
KnieHT He BMMarae npunuHeHHsA HagaHHa nocnyrv NepcoHanbHOro 06¢nyroByBaHHS;

AKWo 3a 30 (TpMALUSTL) KaneHAapHUX AHIB O OCTaHHBOrO AHSA CTPOKY HadaHHsA nocnyrv NepcoHanbHoro o6cnyrosyBaHHS,
BaHk He BUsiIBUTL BaxkaHHs BiAMOBUTUCA Big HagaHHA KnieHTy nocnyrn MNepcoHanbHOro o6¢cnyroByBaHHs.

KnientT mae npaBo BiamoBuTUChb Big [lepcoHanbHoOro o6cnyroByBaHHs abo 3MiHUTU  knybHO-cepBiCHY Moaenb
o6cnyroByBaHHS WNAXOM nogaHHA Ao baHky 3asBu 3a BCTaHOBREHOW B BaHky chopmoto.

BaHk Mae npaBo JOCTPOKOBO MPUMMHUTM HagaHHA nocnyru [NepcoHanbHOro o6ecnyroByBaHHA y BUMNaAKy HEBiAMOBIQHOCTI
KnieHta kputepiam, BkazaHum y n. 9.1 Po3aginy || OKBO.

Mpn odopmneHHi B mexax [MakeTiB nocnyr Black Platinum a6o Premiere nocnyru Priority Pass, o nonsrae y HagaHHi
KnieHTy moxnusocTi npunmatu ydactb y [Nporpami Priority Pass komnanii Priority Pass Ltd, KnieHT gopyvae BaHky B
nopsaKky Ta Ha ymoBax, BuaHadeHux n. 3.13. Posginy Il AKBO, 3gincHioBat Big iMeHi KnieHtTa onnaty nocnyr 3a
Mporpamoto Priority Pass.

PO30IN Il «Micue3HaxopXeHHs1 Ta peKkBi3auT™M BaHky»
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Hopatok 1 oo [loroBopy KOMMMIEKCHOro OaHKiBCbKOro ob6cnyroByBaHHs goisn4HUX ocib
YmoBu (napameTtpu) Bknagis

1 CTpOoK po3MiLlLieHHst BcraHoBmnoeTbes BignosigHUM pieHHam AT «MYMB» 3 onpuniogHeHHAM BignosigHoi iHpopmauii y Micuax HagaHHsa nocnyr baHkom Ta/abo Ha Canti BaHky Ta 3a3HavaeTbes y 3asBi Ha

npuegHaHHsa o Oorosopy.

2 Baniota BcraHoBntoeTbes BignoBigHUM pileHHaM AT «MYMB» 3 onpuniogHeHHsIM BignosigHoi iHpopmauii y Micusix HagaHHst nocnyr bBaHkom Ta/abo Ha CaiiTi BaHky Ta 3a3HavaeTbcs y 3asiBi Ha

npuegHaHHa Ao Jorosopy.

3 CymMa no4yaTkoBOro BcraHoBntoeTbes BignoBigHUM pieHHam AT «MYMB» 3 onpuniogHeHHsM BignosigHoi iHpopmauii y Micusx HagaHHst nocnyr baHkom Ta/abo Ha CaiiTi BaHky Ta 3a3HavaeTbcs y 3asBi Ha
BHECKY npuegHaHHsa fo Oorosopy.

4 MepiognyHicTb LLlomicsauHo. LLlomicsayHo. LLlomicsayHo. LLlomicsyHo. LLlomicsayHo. LLlomicsiyHo wnsixom LLlomicsiuHo.
BUNMATW NPOLIEHTIB Kanitanizauii (npueaHaHHs

no cymu Bknagy).

5 ABTOMaTUYHE Ha Bubip KnieHta: He nepenb6aveHo. He nepenb6aveHo. He nepenbaveHo. He nepeabaveHo. Ha BubGip KnieHta: Bknag 3
NPOAOBXEHHS - 3 aBTOMpPOSOHradieto, - 3 aBTOMpOoOHradieto, aBTOMpPOSIOHraLi€eto.
CTPOKY PO3MiLLEHHSI - 6e3 aBTONPOMOHrauii. - 6e3 aBTONPOMOHrauii. Kinbkictb
(aBTOMpOMOHrauis) Kinbkictb Kinbkictb aBTOMPOSIOHraLin He

aBTOMPONOHrauin He aBTOMPOSOHraLin He obmexyeTbes.
obmexyeTbes. obmexyeTbes. MoxnuBicTb
MoxnuBicTb MoxnuBicTb aBTOMPOSIOHrauii He
aBTonponoHradii Mmoxe aBTOMNpONOHraLii Mmoxe Moxe ByTu 3miHeHa
OyTn 3miHeHa KnieHTom OyTn 3amiHeHa Knievtom go | KnieHtom.

[0 OCTaHHLOro AHSA OCTaHHbOrO AHS CTPOKY Ail | ABTONpOroHrauis
cTpoky aii Bknagy (He Bknagy (He Bknovaroum 3AINCHIOETLCA NpK
BKITIOYAKOYN LieN AEHD). Len OeHb). HasiBHOCTi yMOB,
ABTOMNpOSOHrauis ABTONpOSOHrauis BU3HaveHunx y [lorosopi
34iCHI0ETLCA NpY 34iMCHI0ETLCA NpY

HasBHOCTi yMOB, HasBHOCTi yMOB,

BM3HaveHux y [lorosopi. BM3Ha4yeHux y [lorosopi.

6 Kanitanisauis 3a Bknagom 3 He nepeab6ayeHo. He nepen6aveHo. He nepenbaveHo. He nepeabaveHo. Kanitanizauis Bes moxnuBocTi
NPOLIEHTIB aBTOMNPOJIOHraLielo Ha 30IMCHIOETLCA LOMICAYHO. | KaniTanisauii NpoLeHTiB.
(npviegHaHHA fo Bubip KnieHTa: MoxnuBicTb kaniTanisauii
cymu Bknagy) - 3 Kanitanisauieto, He Moxe ByTu 3MiHeHa

- 6e3 kaniTanisauii. KnieHToM.
3a Bknagom 6e3
aBToONpOsoHrauii
KanitTanisauis He
30INCHIOETBCA.
Kanitanisauisi npoueHTis
3AINCHIOETLCS TiNbKK 3a
OCTaHHIN MicsiLlb CTPOKY
aii Bknagy (B AeHb
aBTonposnoHraduii).
MoxnusicTb
kanitanizauii moxe 6yTn
3MiHeHa KnieHTom
YNPOAOBX CTPOKY Ail
Bknagy.
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7 Moxnusictb
MOMNOBHEHHS

He nepenbaveHo.

He nepenbaveHo.

He nepenb6aveHo.

He nepenb6avyeHo

He nepeabaveHo.

[MonoBHeHHs
ponyckaetbes 6e3
obmMexeHb MakcumarnbHoi
CYMM MOMOBHEHHS.
MiHimanbHa cyma
MOMOBHEHHS:

- y BigaineHHi baHky —
100 rpuseHb/ 20 gonapis
CLUA/ 20 eBpo;

- yepe3 Cuctemy
«IHTepHeT-6aHKiHr» - He

[MonoBHeHHSA
nonyckaetbcs 6e3
obmexeHb
MakcumarbHoi CyMu
MOMOBHEHHS.
MiHimanbHa cyma
NOMOBHEHHS:

- y BigaineHHi baHky —
100 rpvBeHb/ 20
nonapie CLUA/ 20 eBpo;
- yepes Cucremy

BCTaHOBIIOETLCH. «IHTepHeT-6aHKiHM - He
BCTaAHOBIIOETbLCS.
8 MoxnusicTb He nepenbaveHo. He nepenbaveHo. He nepenb6aveHo. He nepenbayeHo. He nepeabaveHo. He nepen6aveHo. YacTkoBe 3HATTA
YaCTKOBOFO 3HATTSA Bknagy gonyckaetbcs

6e3 obmexeHb, B
MeXax 3anuLiky
Bkragy.

[NepepaxyHOK NpoueHTiB
He 3[iNCHI0ETLCS.

9 [ocTtpokoBe
NMOBEPHEHHS 3a
iHiLiaTuBo KnieHta

He nepenbaveHo.

He nepenbaveHo.

He nepenb6aveHo.

He nepenbaveHo.

He nepeabaveHo.

He nepen6aveHo.

HonyckaeTbes, 6e3
nepepaxyHKy NpoOLEeHTIB.

10 | CTpok BHECEHHSI
CyMW MOYaTKOBOrO
BHECKy Ha
[eno3nTHuii
paxyHoK npu
po3awmileHHi Bknagy
y BipgineHni Banky

6 kaneHgapHUX OHIB 3
AHA noyaTky nepebiry
CTPOKY PO3MILLEHHS
Bknagy (BkmoYHO).

6 kaneHgapHuX OHIB 3
OHA noyaTKy nepebiry
CTPOKY PO3MiLLEHHS
Bkriagy (BKMOYHO).

6 KaneHgapHWUX OHIB 3 OHs
noyatky nepebiry cTpoky
po3milleHHsi Bknagy
(BKIOYHO).

6 KaneHaapHUX AHIB 3 OHsI
noyvaTtky nepebiry cTpoky
po3miweHHst Bknagy
(BKITOYHO).

BHeceHHs cymun
noYaTKOBOro BHECKY
BiaOyBaeTbCA B MOMEHT
ocbopmneHHs Bknagy B
CucTtemi «IHTepHeT-
BaHKiHM»

6 KaneHaapHUX OHIB 3 OHsI
novaTtky nepebiry cTpoky
po3miweHHst Bknagy
(BKITOYHO).

6 kaneHgapHUX HIB 3
OHS noyaTky nepebiry
CTPOKY PO3MIiLLEHHSI
Bkragy (BkmMtoYHO).

[MpoueHTHa cTaBka,
11 | y T.4. 3acTOCYBaHHSA
YMOB OSASIbHOCTI

BcTaHoBMOETLCS BiAgNOBIA
npveaHaHHsa fo Jorosopy.

HUM pieHHam AT «MYMB» 3 onpuniogHeHHAM BignosigHoi iHdopmauii y Micuax HagaHHs nocnyr baHkom Ta/abo

Ha Cawrti BaHky Ta 3a3HavaeTbes y 3asBi Ha

12 | Kanan npogaxy
Bknagy

BiggineHHsa baHky Ta
Cuctema «IHTepHeT-

BiggineHHsa baHky Ta
Cuctema «IHTepHeT-

BGaHKiHr»

6aHKiHr»

BigaineHHs BaHky

BiggineHHsa baHky Ta
Cuctema «IHTepHeT-
BGaHKiHr»

Cwuctema «lHTepHeT-
©aHKiHr»

BiggineHHsa baHky Ta
Cunctema «IHTepHeT-
B6aHKiHr»

BigaineHHa BaHky Ta
Cuctema «IHTepHeT-
BGaHKiHr»

* - nepiod oghopmrieHHs1 Bknadie 8CmaHo8/1H0I0MbCS OKPEMUM PilueHHSIM baHKy.
** - [leno3um «HadidHuti» moxe 6ymu ogpopmneHuli minbku Knienmamu, siki ompumarnu dyepe3 AT «[1YMbB» gidwkodysaHHs1 3 ®oHOy eapaHmyeaHHS eknadie ¢hiauyHuUx ocib.
*** - [Henosumu «[oxioHut IJTIOC» moxyme 6ymu oghopmreHi sukmoyHo 8 epiod nposedeHHs Akuii «denosum [oxiOHul INTKOC» knieHmamu, siKi € YdacHukamu Akuii 8idnogioHo 0o

lpasun Akuii (Mpasuna Akuii, wo po3miwieHi Ha caimi baHKy 6 po3dini: https://about.pumb.ua/presscenter/promo).

MipnucaHo kBanigikoBaHVM €NeKTPOHHMM NigNMCOM

MipnucyBay Nonoea lMpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnosuy
= [aTta nignncanHs 09.01.2024
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Hopatok 2 go [JoroBopy KOMMMEKCHOro GaHKiBCbKOro 06¢nyroByBaHHS i3ny4HNX OCi
YMOBM HagiaHHSA Ta 06CnyroByBaHHA «ABTOMaTU4YHOro oeepapad Tty 3 chikcoBaHo cyMolo» Ta « ABTOMaTU4Horo osepapadry»**

HaliMeHyBaHHSA Ta Micue3HaxomkeHHs banky: AKLLIOHEPHE TOBAPUCTBO «MEPLUNW YKPATHCBKUA MPKHAPOOHUIA BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHApiiBcbka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — disnyHum ocobam, siki o6CnyroBytoTbCs B Mexax 3apnnaTHOro NpoekTy Ta/abo SkuM 34IMCHIOITLCS BUNNATU NEHCIN,

couianbHi Bunnatu vyepe3 KaptkoBun paxyHok KnieHTa, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_skoro Hagaetbca OBepapadT: 12 micsAUIiB (3 MOXIMBICTIO NPOOOBXEHHS).

3abesneyeHHs / ouiHka ManHa: BiACYTHE.

dopma KpeauTyBaHHS: BCTAaHOBMNEHHA Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax sikoro Hagaetbcs OBepapadr.
MepeBarn Ta Hegoniku NpPOMNOHOBAHOT (HOPMU KPEAMTYBAHHSA: MOXIMBICTb GaraTopa3oBOro BUMKOpPUCTaHHS kowTiB KpegutHoro nimity 3a OBepgpadToMm, 3ailicHeHHs BaHkom

[loroBipHOro cnmcaHHs rpoLwoBMX KOLWTIB 3 paxyHkiB KnieHTa B baHky 3 meToto norawweHHs 3aboprosaHocTi 3a OBepapadTom; rpaHM4Ha MakcumanbsHa cyma OsepapadTy.
Tvn NpoLEeHTHOI cTaBku 3a KopucTyBaHHSA OBepAapadToM Ta NOPSAAOK HapaxyBaHHA NPOLEHTIB: (hikcoBaHa; NPOLEHTW HapaxoBYyTbCSA BUXOASAYM 3 LLIOAEHHOTO 3anuLKy 3aboproBaHocCTi

3a OcHOBHUM 60OpProm NPOTArOM BCbOro CTPOKY KOPUCTYBAHHSA KPEAUTHUMU KOLLITaMU, MOYMHAOYM 3 OHS BUHWKHEHHS 3aboproBaHocTi 3a OCHOBHMM 6oprom (BKroYakum uen geHb) no
OeHb MOBHOrO MnoralleHHsi 3aboproeaHocTi 3a OCHOBHMM Boprom (He BKIYakum Ler AeHb), BUXoaayun 3 po3paxyHky 360 gHiB y poui.
Cxema kpeamnTyBaHHS, NOpsiaok noBepHeHHa OsepapadiTy: KnieHT 3060B'A3aHuiAi noracuTt B NoBHOMY 06csA3i 3aboprosaHicTb 3a OBepapadToM He nisHilwe, Hix Yepes 60 (wictaecaT)

KaneH4apHWX OHIB 3 gaTu Moro HagaHHA. MNpoueHT 3a KOPUCTYBaHHSA KPEAUTHUMM KOLLTaMM NPOTArOM KOXHOIO KaneHAapHOro Micsus NOBWHHI 6yTy cnnadveHi KnieHTom He nisHiwe 15
yucna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BCTaHOBNEeHW [JoroBopoM TepMiH, BBaXaeTbCcs NpocTpoyeHot. ObcnyroByBaHHA KapTkoBOro paxyHky, 3a skum
BcTaHoBneHo OBepapadT, 34iNcHI0eTbCSA 3a [1le6eTHO-KPeAMTHOK CXEMOLO.
[epeBarn Ta HeJONIKM MPONOHOBAHOI CXEMUW KPEAWUTYBAHHA: MOXIMBICTbL OTPUMATK rPOLLOBI KOWTK 6€3 HagaHHA MaiviHa y 3acTaBy baHKy; MOXnuMBICTb 6aratopasoBoOro BUKOPUCTaHHS

KpeaouTHUX KOLUTIB B Mexax BCTaHoBMNeHoro KpegutHoro nimiTy; po3mip nimiTy 3anexutb Bif 3apo6iTHoi nnaTtun KnieHTa, po3aMipy oTpumyBaHUX couianbHuX Bunnat abo nakeTy nocnyr B

MeXax sIKoro BiH 0BCnyroByeTbCs.

«CouianbHumn»

«BCeKAPTAY, Mosa
«BCeKAPTA . . . «lnatnHoBun - «bnek ,
«BrogxeTHUKY |«MpocTuiin | « MiLHun» [«3 BepLUKaMm» : «[Mpem’ep»| TlakeTom
MnatuHa, KEPIBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Poamip KpegutHoro niMiTy, B Mexax $KOro 10 000
HagaeTbes Osepapadr, no Mpoaykty 5000 3 He
«ABTOMaTUYHUI oBepapadT 3 PiKCOBAHOK CyMOKO» He HagJaeTbcs 200 200 500 700 700 3 11/06/2019 - (11/06/2019 HagaeTbes
(B 3anexHocTi Big o6paHoro KnieHtom [lakety He HagaeTbcA - He
nocnyr), rpuBeHb HagaeTbesa

Po3mip KpegutHoro nimity, B
HaJaeTbCs OBepapadr, no
«ABTOMaTUYHUI OBEpApaddT»

MeXax 4dKoro
MpoaykTy

bo 45% Big po3mipy cepegHboMicaYHOI 3apobiTHOi nnatu abo couianbHMX BuUMnar, B T.4. neHcis KnieHta (ane He Ginbwe 8000
rpvMBeHb), WO nepepaxoByeTbcs OpraHisauieto abo opraHamu [leHciHoro coHay YkpaiHw/couianbHOro 3axucTy HacemneHHs Ha
paxyHok KnieHTta B BaHky, Bigkputuini B Mexax 3apnnaTtHoro npoekTy abo Ha SKui 34JIMCHIOTLCSA couianbHi BUNMaTh, B T.4. MEHCis

KnieHta

MpoueHTHa cTaBka 3a KOPWUCTYBAHHA KpeaUTHUMMU
KoLTamum no MpoaykTtam «ABTOMaTUYHUN
oBepapadT 3 ikcoBaHoO CYyMOIO» Ta
«ABTOMaTNYHMIN OBEpAPadT»

49% pivHUX (NpoLleHTHa CTaBKa Ha CTPOKOBY 3ab0proBaHicTb)*

58% piuHMX (NpOLIeHTHa CTaBKka y BUNaaKy BUHUKHEHHS NPOCTPOYeHOi 3ab0proBaHoCTi)

MpoueHTHa cTaBka 3a KOPWCTYBaHHSA KpeaUTHUMMU
KoLiTamu no MpoaykTy «ABTOMaTUYHUNA
oBepapadT» ANns npauiBHUKIB GHOKETHUX YCTaHOB

12,5% piyHMX (NpoLeHTHa CTaBka Ha CTPOKOBY 3ab6OpProBaHiCThb)

58% pivHMX (NpoLEeHTHa CcTaBKa y BUNadKy BUHMKHEHHSI MPOCTpo4eHoi 3aboprosaHocTi)

Obx-x0]
i
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Ta/abo y MakeTi nocnyr «BlOMKETHNK» (33 YMOBM,
wo KpeguTHuii nimiT, B MeXax AKOro HagaeTbcs
OBepapadrT, He MEHLLEe HiX  50% BiO
cepeaHboMicsivHOT 3apobiTHoT nnaTtn KnieHTa)

JocTtpokoBe noBepHeHHst OBepapadTy: AOCTPOKOBE NoBepHeHHs OBepapadTy Moxe BigbyBaTUCh 3a iHiliaTnBo KnieHTa, a Takox Ha BuMory baHky y Bunagkax, nepeadavyeHmx Lum
Horosopom. KnieHT mae npaBo y 6yab-aKkniA 4ac 4OCTPOKOBO NOBHICTIO abo YacTkoBo noBepHyTn OBepapadT 6e3 cnnatu komicii 3a noBepHeHHA OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer: BaprticTb:

KoMicisi no onaep,z:lpaany1 (HapaXOBYETLCS LLOMICSIYHO B f1eHb BUHUKHEHHs | / PUBEHb. ] ] .
3a60proBaHoCTi Mo BCTAHOBNEHOMy MiMiTy osepapacta Ginblie Hik 50 (ans npauiBHMKiB BlOmpKETHUX yCTaHOB Ta/abo y MakeTi nocnyr «BromkeTHUK» — 19 rpuBeHb*)

(mWsaTgecaTt) rpvBeHb i mignsrae  onnati  NPOTArOM  MATHAAUSTU
KaneHgapHuX OHiB 3 AT 3aKiHYeHHs kaneHgapHoro Micaus )
PospaxyHKkoBo-kacoBe 06CnyroByBaHHS: BianoBiaHo Ao gitounx y baHky Tapudis Ta o6paHoro KnieHtom MakeTy nocnyr

1 Kowmicis no oBepgpadTy - uUe LOMICAYHaA KOMicia 3a mocnyrM BaHky LWo[o cnuMcaHHA Ta 3apaxyBaHHsSl KOLWTIB 3 MeTow noBepHeHHs OBepapadTy, po3paxyHKOBO-KacoBe
ob6cnyroByBaHHs Woao OeepapadTy, HaAaHHS KOHCYNbTaUiHUX Ta iHdopmauiiHux nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpygoBux BigHOCKMHax 3 BaHkom, BpaxoBylOUM MOXNMBICTL BaHKy NnpoTarom Aii TpyaoBoro gorosopy 3 KnieHTom agekBaTHO OuiHioBaTU dhiHaHCOBUIA
cTaH KnieHTa (CykynHui YucTuid goxia, couiansHy cTabinbHIiCTb TOWO) Ta NOB'A3aHe 3 UMM 3MEHLLEHHS KPEAUTHOMO pU3KKy, Ha Yac Aii TpygoBoro goroBopy Mik BaHkom Ta KnieHTom
NpoLEHTHa CTaBKa Ha CTPOKOBY 3abOProBaHiCTb 3@ KOPUCTYBAHHS KPEAUTHUMW KowTamu Mo NpoaykTy «ABTOMaTuyHMIM osepapaddT» Ans npauiBHWKiB BaHky BCTaHOBMIOETLCA B
po3Mipi 37% pivHnx, Komicis no OBepapadTy He HAapPaxOBYETLCS.

Y BUNagKy MNpUNUHEHHsA Aii TpyaoBoro AoroBopy Mk baHkom Ta KnieHToM, 3 gHA, HaAcTynHOro 3a AHEM MPUMNMHEHHS TPyAOBOro AOroBOpY, NPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 3a KOPUCTYBaHHS KpEOAUTHUMM KOLUTaMM MO NPOAYKTY «ABTOMATU4HWUIA oBepapadT» BCTAHOBMIOETLCSA B po3mipi 49% piyHux, a komicis no OBepapadTy - 7 rpMBeHb.
** nig ymoBaMu o6CnyroByBaHHsS1 «ABTOMATUYHOTO oBepapadTy» MaeTbcs Ha yBasi 06cnyroByBaHHs No npoaykTy «OBepapad».

padbik nnaTtexiB, 064McneHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKMX 3a KOpUCTyBaHHs nimitom OBepppadTy,
BcTaHoBneHoro y MNakeTi nocnyr «Mpoctnn»
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3.1 3.2
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 214,97% | 240,32™

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y lNMakeTi nocnyr «BrogXeTHUK»

Bugm nnaTtexis 3a kpegntTom

R
3 nnartexi 3a 4OA4ATKOBI Ta CyMyTHi Nocnyru S z
KinbkicTb gHiB y ol = = KpeauTHoro § =
-~ H i - X o >
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_ 5 —
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X

Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 139,49% 230,34
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padbik nnaTtexiB, 064McneHHs 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKX 3a KOPUCTYBaHHs nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «MiuHun»

Buam nnaTtexis 3a kpeguTtomM 2
3 nnaTexi 3a 4o4aTKOBI Ta CynyTHI NOCnyru S z
KinbkicTb AHIB y o § s = KpeauTHoro é ;

-~ -~ [e]
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g = =z -l o
1 2 31 g 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 574,82** | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 0,00 | 0,00| 0,00| 0,00 | 0,00 138,59% | 574,82"
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Fpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «3 Bepwkamu»

< Bugm nnatexis 3a kpegnTom <
KinbKiCTb AHIB y = nnaTexi 3a 4oAaTKOBI Ta CynyTHI mocnyru & E.
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1 2 31 ° 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16™ 0,00 | 699,00 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 51493,69% | 1470,16**
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Fpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «3 BepLlwKamMny»

Buam nnatexiB 3a kpegutom
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1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |140,15% | 804,84™

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
Mignucysau Nonosa lMNpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnoBuy
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI pPiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MakeTi nocnyr «lMnaTuHoBUM-KepiBHUK»

Buam nnatexiB 3a kpegutom 2
3 nnartexi 3a 4oAaTKOBI Ta CyNyTHi nocnyru S z
KinbkicTb gHiB y 2 = = KpeauTHOro § =
- i i - X o >
> po3paxyHKOBOMY nepioai > ; g % Baiky noce;z:éuHMKa TpeTix oci6 5 .:EE

= = o] o e
g S < > HasiBHOCTI) = g
o O o 5 <

= g0 2 e = ] = i
3 <z = =) = el [0] o
Nz E sgg| § | S8 |% S« | E | ¥ 2 35| 8| £ ¢ 3 5
3/n &c no S ™0 N 2 = T 5 g I I o | 3 © ES ®© 3 o a =
© >0 2 ca | 8:=3 gz © S Q| 9oz & a o Q = o
5 & o |npouentax | OEE| 5 | SE 2% .F | Fy S$| 2|Lef g £ §| % 9 3
©® T | noraweHHIo 3a 5k g E “ | 853 2> | IT5 § S| SEg 9 El 2| 5 z ©
S cymu Kopuctya | 3 £ < o) > = £0 ® g 3 S | B S s 2 2] §o° o i
KpeauTy HHAM T g ] S 28 > g z 2 e g E ﬂé_ g 5 % g S z E
KpeauToMm g 3 S °© g S = 3 el s | 8 3 3| 3 3 S
© g ° g ©° g = 3 g 2 e | T o @

e I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16 0,00 0,00™ 14,00| 0,00| 0,00 0,00 | 0,00| 0,00|0,00 | 0,00 | 81,97% | 771,16™

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
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Mpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y MNakeTi nocnyr «bnek MNnatuHym»

Bugm nnatexis 3a kpegnTom 2
KinbKicTb AHIB y 3 nnaTexi 3a 4oAaTKOBI Ta CyMyTHI NOCnyrun S z
a KpeauTHoro & =
- po3paxyHKOBOMY ] 2 ® © <
> nepioni - ¥ g I E nocepeaHuk . . [ g
= pioai > g z aHKy a (3a TpeTix oci6 o s

s = ] [a1] e
g o § P 2 = HasiBHOCTI) T o
go gga S S = g = 5 2
N SE 53 B 28 | s - IR S gl g gz 3 2
a/n & c o no =83 ® 2 s I F o'x T I o5 o S| @ S| 5 < 2
o NPOLEHT 328 .2’ S @ 358 €= s.! 8 8leeog & g o | e c &
2k norawle ax 3a - = s g >z 5 &8 c > < = o @I o s ] = g @
© & HHIO 5 E I} = o Em a > T s =3 S| ofd o 5 o | 2o T -
5 cvmm | KopucTyB g <3 z SO o cg 2 Il osg I S} 5| 28 2 I
= Y aHHSAM Jc p = £2g Iy =8 8 S| ka@ © = = | 8 o] =
Kpeout ® s I} Q29 = 5 ¥ c S| 58§ 2 s = z IS
y KpeanTo s = g 8§ g 8 3 5| 8/5%8 S| 5| 5|3 = T
M © g ° g © e I “ 15 g2 e e | I § @

a I
1 2 31 o 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34**| 5000,00 408,34™ 0,00 5000,00™ |14,00| 0,00| 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
Mignucysau Nonosa lMNpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnoBuy
O] [ata nignucanns 09.01.2024




69

Fpadbik nnarTexiB, 064YNCNEeHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPMCTyBaHHS nimitom OBepapady,
BcTaHoBneHoro y lMakeTi nocnyr «Mpem’ep»

Bugm nnaTtexis 3a kpegnTom 2

= 1 i i -
KinbKicTb aHIB Y S nnartexi 3a 4oAAaTKOBI Ta CyNyTHi nocnyru g :fl
- pO3paxyHKOBOMY ) 2 = KpeaUTHOrO e =
oo -~ I Q T nocepeaHuK . . = 2
> nepiogi e g z BaHky a (3a TpeTix oci6 o s

= = o o] g
g g3 o > HasBHOCTI) E <3
o O ® o = < g

S e 202 o e s 0] = o
® < O o m o © )
N 5 B no T g © gE g - 9 % g | 4| 2 S 2 | £ 3 3]
3/n ol g no npoueH 2 ] 2 = = z 5 ST I I | S8og = o 2| 8 2 E
25 norawe | Tax 3a o< S o 8 Q5 2 T3 gy | © ®lc5s | 2| X|F © S
S oo E 5 s% | gfg| g¢ 2| = | 5|s2% 5| £| §| se| % 2
®© HHIO kopuct 55 %) E ok @ > s S, S| eogd Q9 = 2 5% z ©
= Q T = [e] © T £ )I oS @ I o 5 = o T
|<:°[ cymmu yBaHHA FE < o 20 a 0 © o 3 g s 3 = < - 3 © © 2
kpeanT | M o g g ge8| x& | 8% 2| 5|88¢ | & 5| ¢ 3 s
y kpeamT = & = ° 8 89 = 3] 8| | 8| 8| 8|3 3 S

oM © P 8° 2 = 3 = e o | I o

o =
1 2 31 ) 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Cboro X X ) ) ) ) ) ) ) ) ) ) ) ) ) 0 )
Y 20830,66** | 10000,00 | 816,66 0,00 10000,00™ | 14,00 | 0,00 00’0 0,00 | 0,00 | 0,00 |0,00 | 0,00 |48787,49% | 20830,66**

** [padik nnarTexis, po3paxyHoK CykynHoi BapTocTi OBepapadTy Ta peanbHoi NPOLEHTHOI CTaBku 3a kopucTyBaHHA OBepapadTom 3pobrneHo BUXOAAYN 3 HACTYNHOro Npuknagy: Aata
HapaHHa Osepapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeamTHoro nimiTy, B Mexax akoro Hagaetbca OepapadT Bignosigae po3mipy BignoBigHO 4O yMOB
ob6paHoro knieHTom lMakeTy nocnyr; noraweHHsA 3aboproBaHocTi 3a OBepapadToM 3ailcHIoeTbCA KnieHToM B CTpokM Ta nopsiaky, nepeabadeHomy umm [JoroBopom.

*** 3asHayeHa cyma BignoBigHO A0 YMOB nigkntodeHHst Ao Makety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip Moxe 6yTu 3miHeHMI BignoBigHo Ao Aitounx y baxky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHTom lMNakeTy nocnyr. Y MNakeTi nocnyr 4OAATKOBO MOXYTb CTAryBaTMCh iHLLI KOMICii BianoBigHO Ao Aitouunx TapudiB BaHky (3a 3HATTSA rpoLLOBMUX KOLLITIB
3 KapTkoBoro paxyHky rotiBkoto yepes kacy AT «[MYMB» abo 3a gonomorot nnaTtikKHUX NPUCTPOIB; 3a 34iicHeHHs 6e3roTiBKoBoro nepekasy 3 KapTkoBoOro paxyHky, 3a BHECEHHSA
rotiBku Yyepes kacy AT «[MTYMB» ToLo).

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
Mignucysau Nonosa lMNpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnoBuy
O] [ata nignucanns 09.01.2024
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pachik nnaTexiB, 064YMCNEeHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHsA OBepapadTom
Ha ymMoBax nNpoayKTy «ABToMaTU4YHMI oBepapadT», Wo HagaeTbcsa no3a NMaketamu nocnyr ansa KnieHTis, 3a BukntovyeHHsAM npauiBHukiB AT «[MYMB» Ta GromxeTHMX

yCcTaHOB

Buam nnaTtexis 3a kpeguTtomM 2
3 nnaTexi 3a 4o4aTKOBI Ta CynyTHI Nocnyru < z
KinbkicTb gHiB y o § s = KpeauTHoro é ;

-~ -~ [e]

> po3paxyHKOBOMY nepiogi > ; g % Bakky I'IOCG[:():a,D,HI/IKa TpeTix oci6 5 ,EE[

= = m m ©
I g % . o > HasABHOCTI) £ g
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5 Sod ] ok T £ 8 & T £ a [~ 3] 2 = = ] Q
3/n % (=4 no i ™ O NG x o T IG & T I % = o © > g o [} Q =
© >>a b T @ ST I © S Q S o x a o o c o
& o |mpouenrax | SL8 | 5| 3E)8%% g dv C| 2 c8F £| 2| §| S o 3
© < | noraiweHHo 3a 5 e g =¥ | 858 25| 5| S| S| SEg & 3| g| 8¢ Es -
S cymu Kopuctysa | 3 S = ) =35 2o |8 § s| 5|8 % 2 < 2 o] §0° o E
KpeauTy HHAM o g 3 S g8 g%‘ = e 2 % g = E, s Q - S
> o ®© ‘S = o c 13} [ = [= ©

a = =7 o
1 2 31 g 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 554,84** | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00| 0,00| 0,00 | 0,00 90,32% 554,84

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
Mignucysau Nonosa lMNpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnoBuy
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Mpadbik nnarTexiB, 064YNCIIEHHA 3aranbHOI BapTOCTi Ta peasibHOI PiYHOI MPOLIEHTHOI CTaBKU 3a KOpUcTyBaHHA OBepapadTom,
Ha ymMoBax npoaykTty «ABToMaTu4HUA oBepapadT», Wo HapgaeTbcs nosa NMaketamu nocnyr Ans KnieHTiB-npauiBHUKIB 6104XeTHUX yCTaHOB

< Bugm nnatexis 3a kpegnTom <
KinbKiCTb AHIB Y = nnaTexi 3a 4oAaTKOBI Ta CynyTHI mocnyru & é
N po3paxyHkoBoMy nepioi | — 2 3 z KpeauTHoro 5 =
2 > > g z BaHky nocepeaHvka TpeTix ocib © £
= > S8 . 8 Q (3a HasiBHOCTI) = g
9] 5 [) % I 5 = o = 5 o
g9 gog g s | @ = > 5 ® © 8| x = 2
N — © x a7 © a O I — 8 & T & = o T < = o [
T B no © g g s ok I = ST I I 2 S > © o © a X o
a/n © C S®0 z 5 ©._ 8 Sz © 3 (] 0 o % S ] o Q c =
S no npoLeHTax & >g Pl T @ oz . T Ty o ° S 53 8 2 & = © =)
2 MoraLeHHo 3a D c =y <2 | 3ER % > z g = S 8z g 9 = S| g F @
5 cymm KopucTyBa Qe i& % E» o g £0 8 g 3 = C S = 2 2| go° o 2
= KpeauTy HHSIM Jc p = segg <2 S g 2 % 2 é). 8 > 5 5| 8 z =
KpeauTom g 2 3 °© g 88 'S = ) ; = g G 5|3 5 g
3> o = 3 g © S = 3 S 2 e | T o ™
a z
1 2 31 & 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 521" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00| 0,00 | 0,00 | 77,10% | 548,42"

[E=EEE]  MignucaHo keBanicikoBaHUM eNeKTPOHHUM NigNMcoM
Mignucysau Nonosa lMNpaeniHHa AT «[MYMB» YepHeHko Ceprin MNaBnoBuy
O] [ata nignucanns 09.01.2024
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padhik nnarexiB, 064YMCNeHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTtom
Ha ymMoBax nNpoayKty «ABToMaTU4YHMi oBepapadT», Wo HagaeTbcsa no3a NMaketamu nocnyr ansa KnieHris-npauisHukiB AT «[TYMB»

< Buam nnatexis 3a kpegutom <
KinbkicTb AHIB ¥y = nnartexi 3a 4oAaTKOBI Ta CynyTHi nocnyru é E
- po3paxyHKOBOMY -2 2 x KpeauUTHOro [ 3
2 nepiogi > ; g % BaHky nocepeaHuka TpeTix ocib 3 £
2> 58 . 2 Q (3a HasBHOCTI) = &
3 q*_, 8: % I 2 E o) = 5 o
= g8 e g g = = a = > s © @ C | x = a
N — @® Q a o I — Q I & = o T = o =
F C O g I © okt I = SR I I R o > © a [0 a X o
a/n m® C no S®0o N 25 | 3._8 9% © 8 © 6o % 7§ @ 21 a c° =
58 no o jmpouerta | 2%l £ | 8¢ | 22&H o8 | 82| = | =| 93| £| E| &|s.| & g
ol rnoraLueHH X 3a ©0E 3 E% 6Ea 2z :5| & S| eEF ¢ 5 g 5o = @
= locymm | kopuctyea | 2 © S z =385 (2| °¢g g = < ° |1 89 o g
= poputy | HHmM | T O s | g |8%§ %5 | &€¥| E| 5| Eeg| 2| 2| 2|2 | 2 g
KpeanTom s =3 < °c 8 =29 2 3 €l « T 8 g s |3 3 ©
) © ) g g I 3 € e o | I o 3
1 2 31 & 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 | 30.07.2020 60 X 500,00 | 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84" | 0,00 0,00™ 0,00 | 0,00| 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

1 nocnyra BkntoYae nnaTy 3a opopMIeHHs Ta 06CnyroByBaHHS! NakeTy nocnyr

2 nocnyra BKro4ae KoMicito no osepapadTy

** [pagik nnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLEHTHOI CTaBky 3a kopucTyBaHHs OBepapadpTomM 3pobneHo BUXoasayun 3 HaCTynHOro npuknagy: Aata
HagaHHa Osepapadty: 01 uepBHa 2020 poky; cyma BukopuctaHoro KnieHTom KpegutHoro nimiTy, B Mexax sikoro HapaeTbcss OepgpadT: 500 rpuseHb; nimit OBepapadty
BCT@HOBIIEHO Ha paxyHOK, sikui BiakpuTto y MakeTi nocnyr «BceKAPTA; noraweHHs 3aboprosaHocTi 3a OBepapadToM 3AicH0eTbLCst KnieHToM B CTpOKM Ta nopsaky, nepeabadyeHomy
uum [loroBopom.

*** 3a3HadeHa cyma BignoBigHO 40 YMOB MigkntodeHHsa o Makety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTy 3MiHEHWUI BignoBiAHO OO AiuUnX Y
BaHky Tapudis Ta 3anexwuTb Big obpaHoro KnieHtom [MNakeTy nocnyr. Y lMakeTi nocnyr 4OAATKOBO MOXYTb CTAryBaTMCh iHLWI KOMICIT BignoBigHo Ao gitoumx Tapudis baHky (3a 3HATTHA
rPOLLOBMX KOLUTIB 3 KapTKOBOro paxyHky roTiBkoto yepes kacy AT «[MYMB» abo 3a 4ONMOMOrow nnaTiXXHUX NPUCTPOIB; 3a 34iNCHEHHSA 6e3roTiBKOBOro nepekasy 3 KapTKOBOro paxyHky, 3a
BHeCeHHS roTiBku Yepes kacy AT «[MTYMB» ToLo).

Jlodamkosa iHghopmayisi: cnnaTa NPOLEHTIB 3a KOPUCTYBaHHS OoBepApad)TOM He BMMMBAE Ha onoaaTkyBaHHA AoxoAiB KnieHTa Ta He Hagjae npaBo Ha OTPUMaHHS AepxaBHUX cydcuain.
BinbLw getanbHy iHpopMaLilo cTocoBHO NpoaykTiB «ABTOMaTUYHUIA 0BepapadT 3 hiKCOBaHOK CyMOO» Ta «ABTOMaTUYHWUIA oBepApadT» MOXIIMBO oepxaTu:
- y byaob-sikomy BigaineHHi AT «MYMB», nepenik Ta MicLLe3Haxo4KeHHs kux po3millieHi Ha Be6-canTi AT «MYMB» B Mmepexi IHTepHeT 3a agpecoto: pumb.ua;
- 3BEpHYBLUMCH 3a TenedoHoM Ao LieHTpy obcnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignosigHoro oneparopa.
[E=®E[E  MignucaHo kBanigikoBaHMM eNEKTPOHHUM NiANMCcoM
Mipnucysau Nonoea lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
=] [Oara nignucanns 09.01.2024
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HopaTtok 3 go forosopy koMmnnekcHoro 6aHkiBCbkoro obcnyropysaHHs 4isnyHMX ocib

YMOBM HagaHHA Ta 06CcnyroByBaHHsA
«KpeauTHOI KapTKM 3 NiNbroBMM nepiogomM Ta cepBicoM ochOpPMITIEeHHA NOKYNOK
«CnnayvynTte YacTMHaMn»

MasterCard Gold MasterCard Gold MasterCard MasterCard Gold
Visa Classic Chip? Chio® Debit\Visa Platinum Chip Pay Debit\Visa
P Credit\MasterCard World Pass Credit\MasterCard World
PALIO EMOLUIO BCEMOXY? SOLOMaHgpu BCEMOXY:?

YMOBM KpeauTyBaHHA 3 BUKOPUCTaHHAM NNaTiXKHOI KapTKu

Posmip KpeamTHoro nimiTy (rpuBeHb) Bin 500 Bin 500 Bin 0 Bin 10 000 ;i@oo
[0 30 000 0 50 000 [0 200 000 [0 200 000 Ao 200 000
JTiMIT Ha 3HATTA roTiBkK 4 0% - 100 % Big cymu BcTaHoBreHoro KpegutHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHs 8i0HO8J1108aJIbHOI KPeOUMHOO JliHieto
lMinb2o0ea npouyeHmHa cmaeka, piyHux °

3a onepauisiMy 3 BUKOPUCTAHHAM NNaTikKHOT
KapTKW y TOpriBenbHO-CEPBICHIA Mepexi Ta 0% 0% 0%
Mepexi IHTepHeT®

3a onepauisiMy 3HATTA roTiBKK B MNATXKHUX . . .
pau . Minsroea . MinbroBa nNpoueHTHa Minbroesa npoueHTHa
npuctposix (POS-TepmiHan, 6aHkomar ToLlo), 3a 0% NPOLIEHTHA CTaBKa Minbrosa npoueHTHa cTaBka CTABKA HE CTAaBKA He
onepauisgMmm 6e3 hi3nyHoro 3acTocyBaHHs He 3aCTOCOBYETbLCS
; - ) He 3aCTOCOBYETLCA 3aCTOCOBYETLCS 3aCTOCOBYETbLCS
nnaTiHoi kKapTku abo ii peksiauTiB

MakcumanbHui cTpok lNinbrosoro nepioay, AHiB 46 56 62
CmaHOapmHa npoyeHmHa cmaeka, pi4YHux
3a onepauismn po3paxyHKy NnaTiKHOK KapTKO
y TOpriBenbHO-CEPBICHIN Mepexi Ta Mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTepHeT

3a onepauisiMu 3HATTSA FOTIBKM B MNATiXKHMX

npuctposx (POS-TepmiHan, 6aHkomaT ToLLO),
onepaduisgmu 6e3 isn4HOro 3acTocyBaHHA

nnaTiXHOi KapTku abo ii peksi3nTiB

3a onepauisiMy 3 BUKOPUCTAHHAM NNaTikHOI
KapTKW y TOpriBenbHO-CEPBICHI Mepexi Ta

Mepexi I[HTepHeT, ohopMneHMMUN B MeXax 0% 0% 0%

Cepsicy odopMreHHs nokynok «CnnadvyiTe

YacTMHaMny

46% 7 48% 44% 7 46% 49% 7 58% 41,88% 47,88%
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MpoueHTHa cTaBka Ha cymy OcHoBHoro Gopry y

BMNAaAKY BUHUKHEHHSI MPOCTPOYEHOI 62% 62%
3ab0proBaHOCTi 33 KPeAUTOM, PiYHMX
Po3mip MiHimanbHOro nnaTexy, Lo onnavyyerbca
LLIOMiCSIYHO Y BUMaKy HAsiBHOCTi 3a60proBaHoCTi 3%
(i@ cymmn chakTmyHoi 3aboproBaHoOCTI Ha KiHeub
po3paxyHKoBoro nepioay) &
. . Pospax . . Pospax .
MnaTixHa PospaxyHkoB | [MnatixH yHKcE)BM MnaTixHa PospaxyHkoB | lMnaTixH HKOFI)BVIVIy MnatixHa PospaxyHko
ara W1 OeHb a pata . ara WU OeHb a parta ara BUN OEHb
pat a pat 7 neHb pat pal a AeHb pat pal
no5 10 10 10 10 10
0o 5 uucna 20 yucno yucrno go 10 uicna 10 yucno 10 yucno 10 yucno
yucna yucna yucna
KOXHOTO KOXHOTO KOXHOI KOXHOIo KOXHOIo KOXHOTO KOXHOTO
. . KO>KHOTO : : KOXHOro . KO>HOrO .
Mmicaus Micsaus . o Mmicaus Mmicsaus . Mmicaus . Mmicsaus
Micaus . Micaus micaus
micaus
28,29,30 o 15 20 110 20 10 20
no 15 uncna yumcno no 20 uncna 20 yncno 20 uucno 20 uucno
. , uuncno yucna uucna yncna
MnartixHa aata - gata onnatn OBGOB'A3KOBOIrO KOXHOrO KOXHOr KOXHOro KOXHOro KOXHOTO KOXKHOrO
: . 10 . KOXHOTO KOXHOTO : : KOXKHOIo . KOXHOTO .
nnarexy (4o BKIOYHO), Ha BMOIp KnieHTa micaus . . o] Mmicaus Mmicaus : micsaus . Micaus
Micaus Micaus . Micaus micaus
Mmicaus
28,29,3 o 1o
025 0 0 28,29,30 28,29,30 28,29,30 28,29,30
f0 25 uncna 10 umcro A a 28,29,30 28,29,30
yucna yuncno yucna 4yncno ymncno 4uncno
KOXHOTO KOXHOTO uucna yncna
: . KO>KHOTO KOXHOr KOXHOro KOXHOIo KOXHOTO KO>KHOTO
micaus Mmicsaus . ; X KOXKHOIo . KOXHOTO :
Mmicaus o] Mmicaus Mmicaus . micausa . Micaus
. Micaus micaus
Mmicsaus
lMnaTta 3a He BHeceHHs OBOB A3KOBOro NnaTexy B
. 100 rpuBeHb
MnaTixHy paty
Cepeic oghopmrieHHs1 MoKynok « Crinadylme yacmuHamuy 11
[ocTynHa KinbkicTb NepioAis cepsicy
odopMneHHs Nokynok «CnnavynTe YacTuHamu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 no 36
(Ha BMGip KnieHTa), mMicsauiB
[ocTynHa KinbkicTb nepioais, MicsAuUiB, NPOTAroM
aknx baHk He HapaxoBye KOMiICito 3a
o6crnyroByBaHHS KpeaMTHOI 3aboproBaHOCTi Npur - - Big 0 po 24

oTpvMaHHi CepBicy 0pOpMMAEHHS MOKYMOK
«Cnnavyiite yactuHammy 13

LLlomica4Ha komicia 3a BeQeHHA nnaTexis npu
BUKopucTaHHi KnieHtom Cepsicy ocpopMneHHs
nokynok «Cnnavyvte yacTuHamm»

15% Big cymun LwomicayHoro
MiHimanbHoro pisHoro
nnarexy

20% Big cymun

LLOMICSIYHOIO

MiHimansHoro
piBHOrO NnaTexy
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LLlomicsiyHa komicist 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHOCTi, MNPV BUKOPUCTaHHI
Knientom CepBicy odhopMneHHs MOKynok
«CnnadvyrTe YacTHamMmn» no3a Mexamu nepioay,
NpoTAroM sikoro baHk He HapaxoBye KOMICito 3a
0o6cnyroByBaHHsA KpeauTHOI 3aboprosaHocTi 14

3%

3%

LLlomicsiyHa komicist 3a o6cnyroByBaHHS
KpeauTHoi 3aboproBaHOCTi, MPW BUKOPUCTaHHI
KnieHtom CepBicy 0hopMneHHS NOKYMNoOK
«CnnayyinTe YacTMHamMu» B Mexax nepiogy,
NpoTAroM sikoro baHk He HapaxoBye KOMICito 3a
obcnyroByBaHHsi KpeauTHOI 3aboproeaHocTi 13

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa ans
3acTocyBaHHs Cepgicy 0hOpMIIEeHHS MOKYMNOK
«Cnnayvyirite yactMHamm»

500 rpuBeHb

YmoBu npoaykTty «KpeauTtHi kaHikynn»

CTpok, Ha skuii Moxxe 6yT1 0POPMIIEHUI NPOAYKT

) . Lo - - 3
«KpeouTHi kaHikynu» °, micsauis
Po3mip MiHimanbHoro nnaTexy, Lo onnavyyerbca
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3a60proBaHoCTi
(Big cymun cpakTnyHOT 3a6OProBaHOCTI Ha KiHELb - - 0,5%

pO3paxyHKOBOro nepioay) Ans NpoaykTy
«KpeauTHi kaHikynun»®

Tapudu no BUNycKy i o06¢cnyroByBaHHIO NnaTiXXHUX KapTOK

OcHosHi mapuchu

CTpoK Aii nnaTikHWUX KapTok

3 poku

Bunyck, nepeBunyck no 3akiH4eHHto TepMiHy il
Ta 06CnyroByBaHHsi OCHOBHOI NNaTiKHOI
KapTkulé

BxoauTb y BapTicTb Tapudy 3a
3HATTS FOTIBKW, B MeXax
3anuLLKY BMaCHKUX KOLUTIB

BxoauTtb y BapTiCcTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLKY BNACHUX
KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLUOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHkKy Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXKHOT
KapTK1

500 rpmBeHb
LLIOPiYHO,

(wo BkMNOYae [orosip
[o6poBinbLHOro
CTpaxyBaHHS
MeONYHUX Ta iHLLIMX
€KCTpeHux BuTpar
npu noisgkax 3a
KOpPAOH Ha yMOBax
nporpamm «Solo
MaHgpu» 15

BxoanTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHTa BaHky Ha
KOPWUCTb KrlieHTa iHLWOoro
OaHKy 6e3 BUKOPUCTaHHSA
NNaTiXKHOI KapTKn

Bunyck, nepeBmnyck no 3akiH4eHHIo TEPMIHY il
Ta obcnyroByBaHHsi O4HIi€l 4OAATKOBOI NNaTiKHOI
KapTKM TOrO X TWNy, Lo i OCHOBHA

BxoauTb y BapTicTb Tapudyy 3a 3HATTS roTiBKY, B
MeXax 3arnmLLKy BacCHUX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3 paxyHKy

100 rpmBeHb

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLUOBMX KOLUTIB 3
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KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo G6aHky 6e3
BUKOPUCTaHHS nnaTikHOT
KapTKn

paxyHky KnieHTa BaHky Ha
KOPWUCTb KIli€HTa iHLWOoro
OaHKy 6e3 BUKOPUCTaHHSA
NNaTiXXHOI KapTKn

Bunyck, nepeBmnyck no 3akiH4eHHIo TEPMIHY Aaii
Ta obcnyroByBaHHsi O4HIi€l 4OAATKOBOI NNaTiKHOI
kapTku Tuny MasterCard Gold Chip Pay
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKn

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb Kri€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKn

Bunyck Ta obcnyroByBaHHS ogHi€i nnaTikHOI
KapTku mutTeBoro Bunycky Visa Classic
Unembossed 16

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBkK, B
MeXax 3arnmLLKy BaCHMX KOLITIB

Bunyck, nepeBunyck No 3akiH4eHHI0 TepMiHy Ail
Ta 06CcnyroByBaHHs HACTYNHMX AOAATKOBUX

. - 50 rpuBeHb 100 rpmBeHb 20 rp1BeHb 100 rpvBeHb 20 rpvBeHb
NNaTKHUX KapTOK TOro X TWMY, WO | OCHOBHA, 3a
KOXHY'6
Bunyck, nepeBunyck no 3akiH4eHHto TepMiHy Aail
Ta 06CNyroByBaHHS HAaCTYMHUX AOAATKOBUX
nnaTixxHMX kapTok MasterCard Gold Chip Pay - 70 rpuBeHb - 70 rpuBeHb
Pass\Visa Credit Chip PayWave\MasterCard
World PayPass, 3a koxHy®
Bunyck, nepeBunyck Ta o6cnyroByBaHHs
[opaTKoBUX NnaTixkHMX KapTok Tuny MasterCard - 100 rpuBeHb - 100 rpuBeHb
Platinum Chip Pay Pass, 3a koxHy
BxoauTb y BapTicTb Tapudy BxoauTb y BapTicTb
Bunyck Ta o6cnyroByBaHHS ogHiel nnaTikHOT 3a nepepaxyBaHHSA Tapudy 3a nepepaxyBaHHs
kapTku Tuny MasterCard World PayPass/ Visa rPOLLOBMX KOLUTIB 3 paxyHKy rPOLLOBMX KOLUTIB 3
Credit Chip PayWave, 3amoBneHHs y - Knienta BaHky Ha KOpUcTb - paxyHky KnieHta BaHky Ha
MobGinbHOMY foaaTtky 3 AocTaBkoto «HoBok KnieHTa iHworo 6aHky 6e3 KOPUCTb KNi€HTa iHLWIOro
noLuTo» BUKOPUCTAHHA NNaTiKHOI 6aHky 6e3 BMKOpUCTaHHSA
KapTKK NnaTiXkHOI KapTKn
MepeBunyck ogHi€i AOAATKOBOI NNaTiKHOI
KapTKu NPOTAroM CTPOKY ii Aii, 32 KOXHY6:
BxoaunTb y BapTicTb Tapudy BXOAWTb Y BapTiCTh BxoauTb y BapTicTb
3a nepepaxyBaHHs BUNYCKY Ta Tapudy 3a nepepaxysaHHs
- . - . rPOLLOBUX KOLUTIB 3 paxyHKy rPOLLIOBMX KOLUTIB 3
- 3a iHiuiaTneoto KnieHTa y BiaaineHHi baHky 50 rpuBeHb 100 rpuBeHb Kni 06CrnyroByBaHHs )
nieHTta baHky Ha KOpPUCTb - .~ .. | paxyHky KnienTa BaHky Ha
. . OCHOBHOI MNaTiKHOI . .
KnieHTa iHworo 6aHKy 6e3 KAPTKM KOPWCTb KIiEHTa iHLWOro

BUKOPUCTAHHS NnaTiXHOI

GaHky 6e3 BMKOPUCTaHHS
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KapTKu

nNaTiXKHOI KapTKn

- 3a iHiuiaTnBoto BaHky

BxoguTtb y BapTicTb Tapudyy 3a 3HATTS roTiBKW, B
MeXax 3anuLUKy BIlaCHUX KOLWTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoauTtb y BapTicTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWUCTb Kri€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKn

MepeBuUnyck HAaCTYNHUX BOAATKOBUX MNaTHKHUX
KapTOK NMPOTSArom CTPOKY X Aii, 33 KOXHY6 :

- 3a iHiyiaTmBoto KnieHTa y BiggineHHi banky

50 rpmBeHb

100 rpuBeHb

70 rpuBeHb

100 rpuBeHb

70 rpuBeHb

- 3a iHiuiaTmBoto baHky

BxoguTtb y BapTicTb Tapudyy 3a 3HATTS roTiBKU, B
MeXax 3anuLUKy BlaCHUX KOLWTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta baHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTK1

BxoauTb y BapTiCTb
BMMNYCKY Ta
06CrnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKu

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb Kri€EHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKn

3HATTS roTiBKW, 32 paxXyHOK KPeaUTHUX KOLUTIB:

- B 6baHkomartax Ta kacax NMYMb

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo G6aHky 6e3
BUKOPUCTAHHS nnaTikHOT
KapTKn

BxoaunTtb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NNaTiKHOI
KapTKu

BxoanTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
nNNaTikHOT KapTKn

- B baHKkoMaTax Ta kacax iHWwux 6aHKiB Ha
TepuTopii YKpaiHu

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
BMMNYCKY Ta
06CnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKu

BxoaguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHKy KnieHTa BaHky Ha
KOPUCTb Kni€eHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKn

- B baHKomaTax Ta kacax iHwunx 6aHkiB 3a
Mexamu YKpaiim

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoaunTtb y BapTicTb Tapudy
3a nepepaxyBaHHsl

BxoauTtb y BapTicTb
BMMNYCKY Ta

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
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TPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXkHOT
KapTku

06CrnyroByBaHHs
OCHOBHOI NnaTiKHOI
KapTKn

rPOLLOBMX KOLUTIB 3
paxyHky KnieHTta BaHky Ha
KOPUCTb Kni€EHTa iHLWOro
GaHky 6e3 BMKOPUCTaHHS
nnaTiKHOI KapTKu

3HATTA roTiBKK, B MeXax 3anuLlKy BNacHWX KOLTiB:

- B baHkomaTax Ta kacax [MYMBb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS nnaTikHOT
KapTK1

BxoaunTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPWUCTb KITi€HTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
nnaTiKHOI KapTKK

- B baHkoMmaTax Ta kacax iHWKnx 0aHkiB Ha
TepuTopii YKpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTKu

BxoaunTb y BapTicTb
BMMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NNaTiXHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb Kri€EHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHS
nNNaTiKHOI KapTKK

- B baHKoMmaTax Ta kacax iHwunx 6aHkiB 3a
Mexamu YkpaiHuio

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B kaci baHky Ha KapTkoBuWIn paxyHOK 0O SIKOrO BUMYLLEHa NnaTikHa KapTka:

- 3 BUKOpPUCTaHHAM NNaTiKHOI KapTKu

BxoauTb y BapTicTb Tapudyy 3a 3HATTS roTiBKM, B
MeXax 3arnuLLKy BacHUX KOLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPWUCTAHHS NNaTiXKHOI
KapTKu

BxoaunTtb y BapTiCcTb
BMMNYCKY Ta
06CnyroByBaHHs
OCHOBHOI
NNaTikHOI KapTKu

BxoauTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb Krli€HTa iHLWOoro
6aHKy 6e3 BUKOPUCTaHHSA
NNaTXKHOI KapTKn

- ©e3 BUKOpPUCTaHHS NnaTiXHOi kKapTkn1s

1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb,
SIKLLIO BHOCUTBLCS FOTIBKOK Yepes kacy baHky cyma no
10000 (oecaTtn Tucad) rpuBeHb 6e3 BUKOPUCTaHHS
KapTku, B iHWIKX BUNagkax — BxoauTb y BapTiCTb

Tapudy 3a 3HATTS rOTIBKW, B MEXax 3anuLLKy BNacHUX

1 % Big cymu nnatexy ane
He meHwe 20 rpyBeHb, SAKLLO
BHOCUTbLCS rOTIBKOIO Yepes
kacy baHky cyma go 10000
(oecaTn Tucay) rpmBeHb 6e3

1 % Big cymun
nnartexy ane He
mMeHwe 20 rpuBeHb,
SIKLLIO BHOCUTBCS
roTiBKOK Yepes Kacy

1 % Big cymu nnatexy ane
He meHwe 20 rpuBeHb,
SIKLLIO BHOCUTLCS FOTIBKOH
yepes kacy baHky cyma no
10000 (gecatu Tucsay)
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KOLWTIB

BMKOpPUCTaHHs1 KapTku, B
iHLUMX BUNAJKax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHs TPOLLOBUX
KowTiB 3 paxyHKy KnieHTa
BaHky Ha kopUCTb KnieHTa
iHWoro 6aHky 6e3
BMKOPUCTAHHS NAaTiXKHOT
KapTKn

BaHky cyma go 10000
(necatm Tncay)
rpvBeHb 6e3
BMKOPUCTaHHS
KapTku, B iHLLIKX
BUMNagKax — BXOOUTb
y BapTiCTb BUNYCKY Ta
06CrnyroByBaHHs
OCHOBHOI KapTKW.

rpvBeHb 6e3
BUkopucTaHHsa KapTku, B
iHLLIMX BMNagKax — BXOOWUTb
y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLIOBUX
KowTiB 3 paxyHKy KnieHTa
BaHky Ha KOpWCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKu

BesroTiBkoBa onnaTta ToBapiB Ta nocnyr 3
BMKOPUCTaHHAM NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBku, B
MeXax 3arnmLLKy BAaCHMX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KopUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NNaTiKHOI
KapTKu

BxoaunTtb y BapTiCcTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb Kri€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiXKHOI KapTKn

[MepepaxyBaHHsi FPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KOpUCTb KrieHTa iHWOoro 6aHky
6e3 BMKOPUCTaHHA NNaTikHOI kapTku:1’

- MNAaTKHO IHCTPYKLIED Yepes BiaaineHHs
NMnymMmb

- yepes Cucremy «IHTepHeT-6aHKiH»

1,5% + 5 rpuBeHb

- Ha KOpPUCTb OTpMMYyBauiB, 3 SkuMK Yy baHka
yKriageHi 4OroBopu Npo NpUnNMaHHs nNnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBku, B
MeXXax 3arnuLLKy BacHMX KOLWTIB

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpuCTb
knieHTa iHworo 6aHky 6e3
BUKOPWUCTAHHSA NNaTiXKHOI
KapTKu

BxoanTtb y BapTiCcTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI NnaTiKHOI
KapTKu

BxoanTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWUCTb KIi€HTa iHLWOoro
OaHKy 6e3 BMKOPUCTaHHSA
NNaTiXXHOI KapTKn

lMepepaxyBaHHsi FPOLLOBUMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha kopuctb KnieHTa BaHky (y Tomy
yncni Mk BnacHUMK paxyHkamu KnieHta) 6e3
BMKOPUCTAHHS NNaTixHoi kapTku :17

- MNaTKHO IHCTPYKLiEo Yepes BiaaineHHs
nymMb

- yepes Cucremy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudyy 3a 3HATTS roTiBKKY, B
MeXax 3arnuLLKy BacHUX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NNaTiKHOI
KapTku

BxoauTtb y BapTiCTb
BUMYCKY Ta
06CryroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHSs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb Kni€eHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
nNNaTiKHOI KapTKu
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- Ha KOpWCTb OTPMMYBauiB, 3 AkuMK y baHka
yKriaZieHi 4OroBopu Npo NpUNMaHHs NnaTexis B
CucteMmi «IHTepHeT-6aHKiHM

BxoguTb y BapTicTb Tapudyy 3a 3HATTS roTiBKW, B
MexXax 3arnuLlKy BriacHUX KoLTIiB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NAATKHOT
KapTKu

BxoaunTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIli€HTa iHLWOoro
GaHky 6e3 BUKOPUCTaHHsI
NnaTiKHOI KapTKK

Mepekas rpolwoBmx KowwTiB B 6aHkomaTi MYMB 3
KapTkoBoro paxyHky KnieHTa, 4o sikoro sunyllieHa
nnaTikHa KapTKa, Ha iHLWi paxyHKW B HaLiOHanbHin

BanoTi, BigakpuTi B NMTYMB, 0O SKMX BUNYLLEHI He

KpeamTHi KapTKu.

BxoanTtb y BapTiCTb Tapudyy 3a 3HATTH rOTiBKK, B
MeXax 3arnuLlKy BracHUX KoLTiB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiKHOI
KapTku

BxoauTb y BapTiCTb
BMMNYCKY Ta
06CrnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€HTa iHLWOro
HaHky 6e3 BMKOpUCTaHHSA
NNaTiXkHOT KapTKn

BHeceHHs roTiBku B Cash-in 6aHkomarti /
TepmiHani camoobenyrosyBaHHs (MTKC) MYMB

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBkY, B
MeXax 3arnmLLKy BacCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NNaTiKHOI
KapTku

BxoauTtb y BapTiCcTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoanTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb Kri€eHTa iHWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiXXHOI KapTKn

BHeceHHs roTiBkn yepe3 TCR BaHky
(enekTpoHHOro Kacmpa) Ha KapTkoBuin paxyHok

BxoauTb y BapTicTb Tapudyy 3a 3HATTS roTiBku, B
MeXax 3arnuLlKy BracHMUX KoLTiB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA MAaTiKHOT
KapTKu

BxoaunTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIli€HTa iHLWOoro
OaHKy 6e3 BMKOpPUCTaHHSA
NnaTikHOI KapTKK

Mnatexi yepe3 GaHkoMaTH:

Ha KOPUCTb OTpMMyBaYa, 3 kUM y BaHky
yKNnaaeHo A0roBip Npo NpuioM nnaTtexis (Kpim
nnartexis Ha kopuctb MpAT «KuiscTap», NPAT

«B® YKPAIHA», TOB «JIAKGCENTT», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpuMo6")

BxoaguTb y BapTicTb Tapudyy 3a 3HATTS roTiBKY, B
MeXXax 3arnuLLKy BacHMX KOLWTIB

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs1
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MAaTiKHOT
KapTKu

BxoauTtb y BapTiCcTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb Krli€HTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiXXHOI KapTKn

Ha KopuCTb onepaTopiB MobinebHoro 38's3ky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANOCENN", VEGA telecom, TOB
"IHTepTenekom" T»a TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpWCTb OTpMMyBaya, 3 Skum y baHky He
yKnageHo AOrosip Npo NpYMMoMm nnartexis

1% Big cymu, miH. 0,5 rpuBeHb
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nnatexi KnieHta baHky Ha kopucTb MiHicTepcTBa
000pOHM YKpaiHu

BxoguTb y BapTicTb Tapudyy 3a 3HATTS roTiBKW, B
MeXax 3arnuLKy BriacHWUX KOLTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NAATKHOT
KapTKu

BxoaunTb y BapTicTb
BMMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIli€HTa iHLWOoro
GaHky 6e3 BMKOPUCTaHHS
NnaTiKHOI KapTKK

MonoBHEHHSI paxyHKy 6€3roTiBKOBUM
nepepaxyBaHHsIM

BxoguTtb y BapTicTb Tapudyy 3a 3HATTS roTiBKW, B
MeXax 3anuLUKy BlaCHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiKHOI
KapTku

BxoauTb y BapTiCTb
BMMNYCKY Ta
06CrnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KNi€HTa iHLWOro
HaHky 6e3 BMKOpUCTaHHSA
NNaTikHOI KapTKn

LloGamkosi mapughu

HapaHHs nocnyrm « SMS-6aHKiHr»
(iHcbopMyBaHHS MPO pyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHHs nocnyrn «IHTepHeT-6aHkKiHM» (cuctema
AVCTaHUiHOro goctyny Ao paxyHky KnieHTa)

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKY, B
MeXax 3arnmLLKy BAaCHWX KOLUTIB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NNaTiKHOI
KapTKu

BxoauTtb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NNaTiKHOI
KapTKu

BxoguTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb Kni€eHTa iHLWOoro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTKu

HapgaHHsA womicayHoi Bunucku no paxyHky:

- y BigaineHHi baHky Ta B Cuctemi «lHTepHeT-
BaHKiHM

BxoauTb y BapTicTb Tapudyy 3a 3HATTS roTiBKY, B
MeXax 3anuLLKy BacHUX KOLTIB

BxoauTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
knieHTa iHworo 6aHky 6e3
BUKOPWUCTAHHS NNaTiXKHOI
KapTKu

BxoaunTtb y BapTiCTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiKHOI
KapTKu

BxoanTtb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWUCTb KIi€HTa iHLWOro
OaHKy 6e3 BMKOPUCTaHHSA
NNaTiXXHOI KapTKn

HapgaHHs miHi-Bunucku no paxyHky B 6aHkoMaTax
MYMB (ocTaHHi 10 onepaLii)

BxoanTtb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B
MeXax 3arnuLlKy BracHMUX KoLTiB

BxoguTtb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnienTa BaHky Ha KOpUcTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NAATKHOT
KapTKu

BxoaunTb y BapTicTb
BUMYCKY Ta
06CcrnyroByBaHHs
OCHOBHOI MnaTiXHOT
KapTKu

BxoauTtb y BapTicTb
Tapudy 3a nepepaxyBaHHSs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTa IHLIOro
6aHky 6e3 BUKOPUCTaHHS
NnaTiKHOI KapTku

Kowmicia 3a npoBegeHHs po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis20

10 rpuBeHb B MicsLb
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1 — Tapudu ans icHyloumx KNieHTiB, ski odopmunu npodykt go 16.11.2015.

2 — Tapudwm ans icHyoumnX KrieHTiB, ki odoopmunu npogykt go 16.07.2018.

3 — Tapudm ana knieHTis, siki opopmunun npoaykT nicnsa 16.07.2018.

4 — niMIiT Ha 3HATTA rOTIBKW Ai€ NPOTArOM BCbOrO CTPOKY Aii KpeanTHoro nimiTy i He Moxe OyTu 3miHeHMI 3a iHiuiaTMBoto KnieHTa. baHk 3a BMAcHOH iHILiaTUBOK MOXe 3MIHUTU (3MEHLUNTMU,
36iNbWNTK) PO3MiIp HAJAHOro NIMITY Ha 3HATTS roTiBku 6e3 gogaTkoBoro iHdhopmyBaHHsA KnieHTa.

5 — MNinbrosa npoueHTHa CTaBka 3aCTOCOBYETLCH 3@ YMOBW MoOralleHHs yciei cymu 3aboproBaHocTi 3a KpeauTHOK niHietlo, BCTaHOBNEHOW Ha KapTKOBOMY paxyHKy, OO SKOTO eMiTOBaHO
KpeouTHy KapTKy, po3paxoBaHOi B pO3paxyHKOBWM AeHb, Ao [MnaTtikHoi aatu (BknoyHO). linbroBa MpoLEeHTHa CTaBka He 3aCTOCOBYETbCA [0 CyMM 3aboproBaHOCTI 3a onepauisivu,
ochopmneHumun B mexax Cepsicy opopmneHHs Nokynok « Cnnavynte 4yactuHammuy.

6 — MNig maHymK onepauismMu cnig Po3ymiTK onepawii onnaTty ToBapiB Ta MOCMNYr y TOPriBenbHO-CEPBICHI Mepexi (B T. 4. onnaTty ToBapiB Ta MOCNyr B Mepexi |[HTEpHET 3 BUKOPUCTaHHAM
PeKBi3NTIB NNaTikHOI KapTkM Ta onepalii 3 onnmat mocnyr B CucTeMi «IHTepHeT-6aHKiHM», BusHauveri Bankom B MPABUIIAX OVMCTAHLIMHOIO OBCHYTOBYBAHHA KIIEHTIB —
®I3NYHMX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMBE ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPLWWA YKPAIHCBKMM MDKHAPOOHUIA BAHK», wo posmileni Ha CaiiTi
BaHky), 3a BUKITHOUYEHHSM OnepaLin nepekasy rpoLoBMX KOLLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepauin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PeKBI3NTIB NNaTiXKHOI KapTKu.

7 — MNpoueHTHa cTaBKa 3acTOCOBYETbCH Yy BUNaaKy npuabdaHHs KnieHTom nocnyru 3 yknageHHs OOroBopy cTpaxyBaHHs XuTTtsa («Ocobucte ctpaxyBaHHs») 3i CTpaxoBukom (Big iMeHi, B
iHTepecax Ta 3a AopyYeHHsAM sikoro aie baHk), obpaHum 3 nepeniky TvX, LIO BiAMOBiAaIOTb BCTAHOBMEHUM KpuTepisam (BMMoram) baHky 4O CTpaxoBuKiB Ta fAki ykranu 3 baHkom BignoBigHi
[0roBOpuy AOPYYEHHS B Mexax CriflbHOI Nporpamu KpeamTyBaHHS.

8 — [logaTkoBO LWOMiCAYHO pa3om 3 MiHiManbHUM nnaTexem cnnavyloTecs cymu MiHiManbHOro piBHOro nnatexy (y BUNagKy KOPUCTYBaHHsSI CepBiCOM OpOpMNEHHS MOoKynok «Cnnadvynte
YacTMHaMM»), HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHA KpeauTHUM NiMiTOM, KOMICi, MPOCTpOYEeHOI 3aboproBaHoCTi (Y pasi BUHUKHEHHST), B T.4. cyMa noHag KpeguTHoro nimity, a Takox
iHWi nnaTtexi, nepenbaveHi ymoBamu [oroBopy, Lo B CYKyNHOCTi ckrnagatoTe O60B’A3KoBUIA NNaTix.

9 — lMpoaykT «KpeauTHi kaHikynu» Moxe 3acToCoBYBaTUCb A0 Ail04ux AoroBopiB KapTKOBOro paxyHky, A0 SIKOro emitoBaHo KpeawTHy KapTKy, B BMNaAKy MepLloro npocTPOYEHHs onnaTu
LomicsiyHoro nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTO0 3acTOCyBaHHSI yMOB NpoAayKTy «KpeanTHi KaHikynuy» LUNsaxXoM po3MilLeHHS 3asiBKu Ha canTi baHKy abo WnsaxoM 3BepHEHHSA
[0 KOHTaKT-LeHTy. [1o0 MOMEHTY 3acTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynu» KnieHTy HeobxigHO noracutu NpocTpoYeHuin 060B’ A3KkoBUIA NNaTik. YMOBOK 3acTocyBaHHS “KpeantHux
KaHikyn” € BiAMiHa akTuBHUX cepBiciB «Cnnadvynte 4actuHamuy. BigmiHa BMKOHyeTbcA BaHkom camocTiHO. B Bunagky 3acTocyBaHHA yMOB npoAykTy «KpeauTHi KaHiKynmy» po3mip
MiHiManbHoro nnaTexy ckopoudyeTbesi ¢ 3% A0 0.5% Ta 3abopoHsETHCA 34iCHIOBaTH HOBI BUAATKOBI onepadii. YMoBu fji npoaykTy «KpeguTHi KaHikynvM» BCTaHOBMIOKTLCSA Ha CTPOK 3 MicsLj.
Mo 3akiH4YeHHI0 LbOoro TepMiHy BiAOYBa€ETLCHA NOBEPHEHHS Ha CTaHAaPTHI YMOBMU. |HLI yMOBM, SKi HE 3a3Ha4YeHo, 3anuwialoTbCs 6e3 3MiH.

10 — Moxe 6yTu obpaHa TinbkM ogHa 3 OaT, ska He Moxe OyTu 3MiHeHa NpoTsrom cTpoky Aii KpeauTHoro nimiTy. Po3paxyHkoBui nepiof - nepiog MK po3paxyHKOBUMW OHAMW, SKUIA
BCTaHOBINIOETLCSH B 3anexHocTi Big obpaHoi KnieHtom MnatikHoi aatu: 3 10 ymcna notoyHoro no 10 Yncno HacTynHoro micaus, 3 20 yucna noToyHoro no 20 Yucno HacTynHoro micsausi, 3 30
abo 28, 29 uncna noto4Horo no 30 abo 28, 29 ymucno HacTyNHOro MicsLA BiAMOBIAHO (B 3aNeXHOCTI Bif, KiNbKOCTI AHIB Y Micaui). MNnaTtixHa gata Ta po3paxyHKoBUW AeHb ikCyloTbea B 3asBi
Ha npuegHaHHsa go [Jorosopy.

11 — Cepsgic ohopmMmneHHs nokynok «Cnnavynte YacTMHaMmM» MOXe 3aCTOCOBYBATMCb aBTOMaTU4HO abo 3a npono3udieto baHky, y Bunagky npuabaHHa KnieHTom ToBapis/nocnyr, 3a paxyHok
KowTiB BigHOBNtOBanbHOI KpeaMTHOI niHii, y BianoBigHOro mianpuemMcTBa TOpriBeNibHO-CEPBICHOT Mepexi YM MOro 3acTOCyBaHHSI MOXe 3AiMCHIOBATUCh 3a iHiuiaTneol KrieHTa camocTilHo,
LUNSAXOM 3BEPHEHHS 10 Kacupa nignpuemcTea TopriBenbHO-CEPBICHOI Mepexi nig Yac npuabaHHsa ToBapis/nocnyr 3 BUKOpUCTaHHAM lMnaTikHoro TepmiHany baHky abo LunsaxoMm 3BepHEHHS A0
LIOK BaHky i3 3a8BOt0 NpO 3aCTOCYBaHHSA TaKoro CepB.icy LWoA0 3aboproBaHoOCTi, Aka BUHMKNA B pe3ynbTaTti npuabaHHs ToBapiB/MoCnyr 3@ paxyHOK KOLUTIB BigHOBMIOBanNbHOI KpeauTHOI niHii.
3BepHeHHs Knienta go LUeHTpy obcnyroByBaHHA knieHTiB BaHky 3 meToto 3actocyBaHHsi CepBicy ohOpMIeHHs MOKynok «CrnayyniTe YyacTMHamMmuy» MOXMMBE [0 HacTaHHA Hanbnukyoro
Po3paxyHKOBOro AHs1, HAaCTYMNHOro 3a AHEM OnnaTu ToBapiB/Mocnyr, 34iNCHeHOT 3 BUKOpUCTaHHAM KpeanTHOT kapTku abo 1i pekBisuTiB.

Cyma nokynku po3BuBaETbCA Ha PiBHI YacTMHM (LWomicayHi MiHimanbHi piBHI nnaTtexi) B 3anexHOCTi Big Bu3HadyeHoro baHkom abo obpaHoro KnieHTom CTpoKy cepen AOCTYMHWUX Ans
ochopmneHHsi Cepaicy odopMreHHs Nokynok «Cnnavywte YactTuHamm» cTpokis. [JaTta cnnatu MiHimanbHoro piBHoro nnaTtexy 3a onepauismu, opopmneHmmmn B Mmexax Cepaicy 0hopMIEHHs
nokynok «Cnnadyrite YyaCTMHaMMy», HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHA KPEAUTHMMM KOLITaMU Ta LLOMICAYHOI KOMICIi 3a BeAeHHS nnaTexiB npu BukopucTaHHi KnieHtom Cepsicy
ochopmneHHst nokynok «Cnnavyvte YacTuHammny» Bignosigae MNnaTixHin aari.

CTpok noraweHHs 3aboproBaHoCTi No onepadisiM, opopmneHum B Mexax Cepsicy odopmneHHs nokynok «CnnadyiTe YyacTuHamuy», BiANOBiAae CTPOKy cnnatu ocTaHHboro MiHiManbHoro
piBHOro mnaTtexy no onepauiam «Cnnavynte 4YactMHamuy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, odopmMneHum B Mexax Cepsicy 0gopMieHHs nokynok «Cnnavynte
YacTUHaMMy, 30iNCHI0ETLCA abo 3a YMOBW NoralleHHs! KNiEHTOM MOBHOI CyMu 3aboproBaHoCTi N0 paxyHKy KpeawnTHoi kapTku abo 3a ymoBu 3BepHeHHst KnieHTa go LieHTpy o6cnyroByBaHHS
knieHTiB baHky abo fo BiggineHHs baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuToM BiAMOBMU Bif cepBicy odhopMIieHHs nokynok «Cnnadyrte yactuHamuy.. Mpun ubomy, 3 AHA
BigMoBu KnieHTa, 3a00proBaHicTb 3a KpeaAUTOM NiAnarae NOBEPHEHHIO LUMAXOM LOMICSYHOT cnnat MiHiManbHOro nnatexy Ta Ha Taky 3a00proBaHiCTb HE PO3MOBCHOIKYETLCA Aisl MiNbroBoro
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nepiogy KOpUCTyBaHHSA KpeauTHMuM kowTamm (n. 4.2.8. Poaginy Il uboro [lorosopy) y pasi Bigmosu KnienTta nicnsa cnnuey 1 (0AHOro) KaneHa4apHOro Micsaud 3 AHs nosigomneHHs baHky npo
3acToCyBaHHA CEPBICY.

12 - OcTaTo4HuMI po3Mmip KoMicii sika Byae HapaxoBaHa Mo onepauisiM 3HATTS rOTiBKM (B 3aneXHOCTI Bif, HAABHOCTI BMAaCHMX KOLUTIB Ha paxyHKY KPEAWUTHOI KapTKM) BU3HAYaETbLCS B MOMEHT
CNUcaHHA CyMm ornepaLii 3 paxyHKy, a He B MOMEHT ii 3[iCHEHHS.

13 — [locTynHO 3a YMOBW 3[iICHEHHSI KMiEHTOM onepauii B TOpriBenbHO-CEPBICHUX Mepexax BuaHaveHux baHkom. [Npo 3actocyBaHHa Cepsicy odopMneHHs MoKynok «Cnnavynte
YacTuHammy» BaHk nosigomnse KnieHTy wnsaxom HanpaeneHHs SMS-nosigoMneHHs.

14 — WomicsyHa Komicia 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHoCTi, Npy BukopuctaHHi KnieHtom Cepicy odopmneHHst NOKynok «CnnayvyinTe YacTUHaMm», BCTAHOBITHETLCS 3@ MOCHYrn
BaHky Logo cnucaHHA Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeaWTHOI 3ab0oproBaHOCTi, HaAaHHA KOHCYNMbTauinHUX Ta iHOpPMaLUiNHUX NOCMyr WOoAO BMKOPUCTaHHS KnieHTom
Cepgicy ocopmnieHHst Nokynok «Crnnadyite YyacTuHamMmm.

15 — BapTicTb AoroBopy A0GPOBINBHOrO CTpaxyBaHHS MEOUYHWMX Ta iHLWWMX EKCTPEHUX BUTPAT MpW MNoi3gkax 3a KOpAOH Ha ymoBax nporpamu «SoloMaHapu» BKMYeHa [0 BapTOCTi
obcnyrosyBaHHA nnaTtikHoi kapTku Tuny MasterCard Platinum Chip Pay Pass.

16 — TlepeBunyck Mo 3akiHYEeHHIO TepMiHy Aii kapTku mutTeBoro Bunycky Tuny Visa Classic Unembossed/ MasterCard Standard Unembossed, o BxoguTb Yy BapTiCTb BUMYCKY Ta
ob6cnyroByBaHHS ocHOBHOI kapTku Tuny Visa Classic CHIP, 3giicHioeTbes WwinsixoM odopMneHHs KnieHTy nepcoHidgikoBaHoi kapTku Tuny Visa Classic CHIP. MepeBunyck no 3akiH4eHHo
TepMiHy aii kapTkn mutTeBoro Bunycky Tuny Visa Classic Unembossed, wo BxoguTb y BapTiCTb BUNYCKY Ta 06cnyroByBaHHs OCHOBHOI kapTku Tuny MasterCard Gold CHIP, He 3gincHoeTbes.
MepeBunyck no 3akiH4eHHIO TepMiHy Aii abo npoTarom TepmiHy Aii kapTok MasterCard Standart Debit/MasterCard Gold Debit/Visa Credit\MasterCard World PayPass He 3gilicHI0ETbCS.

17 — BxoauTb y BapTiCTb BUNYCKY Ta 06CNyroByBaHHA OCHOBHOI NNATKHOI KAPTKX Yy BUNAAKY 3HATTS/NepepaxyBaHHS KIMiEHTOM BIACHWUX KOLUTIB 3 PaxyHKY, 3 METOI0 3aKpUTTS paxyHKy, 3rigHo
3asBW KNiEHTa, B A€Hb 3AiNCHEHHS Takoro 3HATTS/nepekasy abo nepepaxyBaHHs BMACHUX KOLUTIB, L0 Oynun NOMUIIKOBO 3apaxoBaHi KNiEHTOM, 3 paxyHKy Ha iHLIWIA paxyHOK KnieHTa B BaHky
3rigHO 3asiBU KIlieHTa.

18 — He nignarae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34IMCHEHHA nnaTexy y MnaTtikHoMmy TepmiHani BaHky abo y pasi 34iCHEeHHS nnaTtexy 3 MeTOK MOBHOro NoralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, [0 SKOro BUMyLLEeHa nraTikHa KapTka.

19 — OnnaTa KOMiICii 30iNCHIOETLCA B FPMBHSIX 3a Kypcom HBY Ha gaTty onnaTtu Komicii

20 — HeakTMBHUM BBaXa€ETbCHA MOTOYHUI PAXyHOK, OO SIKOrO emMiToBaHO KpeauTHy kapTKy, 3anuLLIOK BnacHUX kowTiB KnieHTa Ha sikomy He nepeBuitye 1000 rpH Ha gaty NpoBeAEHHSA aHani3y
HEeaKTMBHOCTI paxyHKy, 3a SKUM NPOTHAroM ocTaHHiX 12 i Ginblue micAuiB He NMpoBoOAWMMMCA Taki onepauii: 3HATTS / BHECEHHS TOTIBKOBMX KOLUTIB, ©6e3roTiBkoBa onnarta ToBapiB i Mocnyr,
besroTiBkoBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3a BUHATKOM onepauiv iHiuinosaHmx baHkom, B TOMy uncni wnsxom [OroBipHOro cnvcaHHs (3apaxyBaHHSA KOLWTIB / yTPUMaHHS KOMICIi,
wTpadis, NeHi). Y BMnagKax sKLO 3anmLUoK KOLWTIB Ha MOTOYHOMY paxyHKy MeHLie 10 rpH, KOMiCis BCTAHOBIMIOETLCS B PO3MIpi 3anuLLIKy Ha AaHOMY paxyHKYy.

* Bci knieHtun, ski go 01.05.2015 poky kopucTtyBanucs KpeanTtHuMuy kaptkamy Ha «YMOBax HafaHHs Ta obcnyroByBaHHst «KpeouTHOIT kapTky 3 ninbrosum nepiogomy», 3 01.05.2015 poky
0o6cnyroBytoTLCS BIANOBIAHO A0 «YMOB HafdaHHsA Ta obcnyroByBaHHA «KpeauTHOI KapTku 3 NinNbroBnM nepiogoM Ta cepsBicoM oopMIieHHs nokynok «Cnnavynte yactuHamm» (JopgaTok 3 oo
uboro Loroeopy). MNpu upomy obcnyroByBaHHs KpeauTHux kapTok go mMomeHTy MNepesunycky Kaptok Ta MNepeBunyck KapTok no 3akiH4eHHH CTPOKy iX Aii 34iMcHI0ETbCSA BiAMOBIAHO A0
HaCTYMHUX YMOB:

- 3 Tunom Kaptku Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tnom Kaptku Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptku MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B UboMy floaaTky HagaTbes BignosigHo Ao Tapudis NMYMB Ha obcnyroByBaHHs disnyHmnx ocib, onybnikoBaHux Ha canTi BaHky pumb.ua.

Lenmp o6cnyzoeyeaHHs knieHmie - +380442907290 — ons A3BiHKIB MO YKpaiHi Ta 3-3a KOpAoHY 3a TapudamMm BiAnoBigHOro onepaTopa.
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HopaTtok 4 go Jorosopy koMnnekcHoro 6aHkiBCbkoro o6cnyropyBaHHs 4isnyHMX ocib

YMOBM HapiaHHA Ta 06CnyroByBaHHA
«KpeguTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicomMm ohOpMIEHHS NOKYMNOK
«CnnavyitTe YacTUHaMM», WO 3aCTOCOBYIOTLCA AN KpeauTHUX KapTOK, SiKi 0h OPMIIOIOTLCSA OfHOYACHO 3i CNOXMBYMM KpeouToM Ha onnaTty ToBapy, pobiT, nocnyr! ta «KpeguTHoi
KapTK1 3 NiNbroBUMm nepiogom ta cepBicom ohopMITIEHHSA MOKYNOK «CnnayvynTe YyacTMHaMmM», WO 3acTocOoBYHOTbLCA Ansa KpeauntHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JlosnbHicTb»? Ta npoaykTy BCEMOXY «Online»

MasterCard Gold Debit\Visa MasterCard Gold Debit\Visa Credit\MasterCard Visa Credit\MasterCard World\ MasterCard
Credit\MasterCard World World World Virtual
BCEMOXY? BCEMOXY «JlosinbHicTb»2 BCEMOXY «Online»

YMOBM KpeauTyBaHHA 3 BUKOPUCTaHHAM NaTiXKHOI KapTKu

Posmip KpeamTHoro nimiTy (rpuBeHb) Bia 0 go 200 000 Big 0 go 200 000

0% - 100 % Bia cymun BCTaHOBMEHOIO

TiMiT Ha 3HATTA roTiBkK3 0% - 100 % Big cymu BcTaHoBNeHoro KpegutHoro nimity 7 C
KpeauTtHoro nimity

TpoueHmMHi cmaeku 3a KopucmyeaHHs 8iOHO8J1108aJIbHOIO KPeOUMHOIO JliHiE0

linb2zoea npoyeHmHa cmaeka, piyHux*

3a onepauismun 3 BUKOPUCTAHHSAM
NNaTiKHOI KapTKWU y TOPriBenbHO- 0% 0%
cepBicHit Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTA rOTIBKK B

nnatixHux npuctposix (POS-tepmiHan, .
Minbroea npoueHTHa cTaBka He

6aHkomar ToLo), 3a onepauisvu 6e3 MinbroBa NpoLeHTHa CTaBka He 3aCTOCOBYETLCH 0%
. e 3aCTOCOBYETbLCS
hi3N4HOro 3aCTOCYBaHHSA MNATIKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHui cTpok lNinsrosoro
P [o 62 Lo 62

nepiogy, AHIB

CmaHdapmHa npoyeHmHa cmaseka, piyHux

3a onepauisamn po3paxyHKy nNnaTikHOK
KapTKOIO Y TOPriBeribHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta mepexi IHTepHeT

3a onepauisiMu 3HATTSA rOTiBKK B
nnaTikHWX npucTtposx (POS-TepmiHan,
6aHkomar Towo), onepadisgmu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3MYHOro 3aCTOCyBaHHSA NMNATIXXHOT
KapTku abo ii pekBi3nTiB

3a onepauisiMv 3 BUKOPUCTAHHAM 0% 0%
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NNaTikHOI KapTKW y TopriBenbHO-
CepBICHIN Mepexi Ta Mepexi IHTepHer,
ocdhopmMmneHnmm B mexax Cepsicy
odhopMreHHs Nokynok «CnnavynTte
YacTMHaMm»

MpoueHTHa cTaBka Ha cymy OCHOBHOMO
Gopry y BUNaaKy BUHUKHEHHSI
NpOCTPOYEHOi 3ab0oproBaHoCTi 3a

49% 5

58%

62%

62%

KpeamToMm, pivyHKX
Poamip MiHimansHoro nnatexy, wo
onnadvyeTbCsl LOMICAYHO Y BUNaaKy
HasBHOCTiI 3aboproBaHoOCTi (Big cymn
dakTM4HOI 3aboproBaHOCTI Ha KiHELb

3%

2,99%

po3paxyHKoBoro nepiogy) ’

MnaTixHa gaTta

Po3spaxyHkoBun
AeHb

MnatixHa gata PospaxyHkoBuii feHb

MnatixHa gata PospaxyHkoBuii AeHb

MnatixxHa gaTa - gata onnatu
O60B'sA3k0BOro NNaTexy (40 BKITHOYHO)

0o 28,29,30 uicna
KOXXHOro micsaus

28,29,30 uucno
KOXXHOro micsius

o 5,10,15,20,25,
30(28,29) uncna KoXxHoOro 10’20’30(28’2.9) Hncno
. KOXXHOTO MicsAuA
micsud

0o 28,29,30 uncna
KOXXHOro micsius

28,29,30 uncno
KOXXHOro micsius

Mnata 3a He BHeceHHs O60OB A3KOBOrO
nnaTexy B [natixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepsic oghopmneHHsi NoKynok « Crnadylme yacmuHamu»®

[ocTynHa KinbKicTb Nepioais cepsicy
odhopmneHHs nokynok «Cnnavynte

Big 3 po 36

Bin 3 oo 36

YacTMHaMmy (Ha BMOip knieHTa), Micsuis
[ocTynHa KinbKicTb nepioais, micauis,
npoTsirom siknx baHk He HapaxoBye
KOMICito 3a 06CnyroByBaHHsi KpeauTHOI
3aboproBaHoCTi Npu oTpumaHHi Cepsicy
odhopMreHHs Nokynok «CnnavynTte
YacTMHaMm»®

Big 0 no 24 wmicsuis

Big 0 oo 24 micauis

LLlomicsiyHa Komicist 3a o6cnyroByBaHHS
KpeauTHoi 3aGoproBaHoCTi, npwu
BukopucTaHHi KnieHtom Cepsicy

ocbopMneHHs Nokynok «CnnavyviTte
YacTMHaMM» No3a Mexamu nepioay,
NpoTArom sikoro baHk He HapaxoBye

3%

3%

KOMicito 32 06cnyroByBaHHsi KpeauTHoOI
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3aboproeaHoCTi!?

LLlomicsiyHa komicis 3a o6cnyroByBaHHA
KpeauTHol 3aboproBaHoCTi, npwu
BukopucTaHHi KnieHtom Cepgicy

ocpopmneHHs nokynok «Cnnavynte
YacTMHaMM» B Mexax nepiogy,
NpoTAroM sikoro baHk He HapaxoBye

KOMicito 3a 06CcnyroByBaHHsi KpeauTHOI

3aboproBaHoCTi!?

0%

0%

MiHimanbHa cyma nokynku, HeobxigHa
Ansa 3actocysaHHs Cepsicy
ochopMIneHHs Nokynok «Cnnavynte
YacTUHaMM»

500 rpmBeHb

500 rpuBeHb

YmoBu npoaykty «KpeauTtHi kaHikynuy

CTpokK, Ha skuii moxe ByTn

odopmneHuin npoaykT «KpeanTHi 3 3
KaHikynm» 8, micsauis
Posamip MiHimansHoro nnaTtexy, Lo
OMavyeTbCs LWOMICAYHO Y BUMaaKy
HasBHOCTI 3360prosaHocn' (Big cymu 0.5% 0.5%
akTMyHOi 3aboproBaHOCTi Ha KiHeLb
pO3paxyHKOBOro nepioay) AN NpoaykTy
«KpeauTHi KaHikynu»®@
Tapudum no BUNycKy i 06¢cnyroByBaHHIO NnaTiXXHUX KapTOK
OcHosHi mapucghu
CTpok gii nnaTihkHMUX KapToK 3 poku 3 poku

Bunyck Ta o6¢cnyroByBaHHsi OCHOBHOI
NNaTikKHOI KapTKu

BxogwuTb y BapTicTb Tapudy 3a NnepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS

NNaTiKHOI KapTKu

Bunyck Ta o6cnyroByBaHHS OfHiel
004aTKOBOI NNaTiXKHOT KapTKn

BxoanTtb y BapTiCTb Tapudy 3a NepepaxyBaHHs MPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIieHTa iHWworo 6aHky 6e3 BMKOpUCTaHHS

nnaTiKHOI KapTku

Bunyck Ta ob6cnyroByBaHHsi HACTYMHUX
[0AATKOBMX MNATPKHUX KapTOK:

- TOro X TuMy, WO i OCHOBHa
MUTTEBOO BUMYCKY

20 rpmBeHb

20 rpuBeHb
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MasterCard World Pay Pass\Visa Credit

- ImeHHi kapTku TNy MasterCard
World Pay Pass\Visa Credit 70 rpmBeHb 70 rpuBeHb
Chip PayWave
[MepeBunycKk No 3akiHYeHHIO TepMiHy aji
HacTynHWX JOAATKOBMX KapTOK TUMy 70 rpuBeHb 70 rpuBeHs

Chip PayWave

Bunyck, nepeBunyck Ta 06cryroByBaHHs
AoAAaTKOBUX NNaTiKHUX KapToK Tuny

MasterCard Platinum Chip Pay Pass, 3a

100 rpuBeHb

100 rpmBeHb

KOXHY
Bunyck Ta ob6cnyroByBaHHS ogHiel
nnaTikHOI kKapTkn Tuny MasterCard
World PayPass/ Visa Credit Chip
PayWave, 3amoBneHHs1 y MOGinbHoOMY
AopaTtky 3 Joctaskor «Hosot
NOLUTOO»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

NNaTiKHOI KapTku

MepeBunyck NpoTarom TepMiHy Aaii
OfHi€l 4OAaTKOBOI KapTKu TUNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHiyiatneoto KnieHta y
BigaineHHi baHky

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS

NNaTXKHOI KapTKK

- 3aiHiuiaTmBoto baHky

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

NNaTiKHOI KapTKn

MepeBunyck NpoTAroMm TepMiHy Aaii
HaCTYNHMX JOAATKOBMX KapTOK Ty
MasterCard World Pay Pass\Visa Credit

Chip PayWave:
- 3aiHiyiatneoto KnieHta y
BioAineHHi baHky

70 rpuBeHb

70 rpuBeHb

- 3aiHiuiaTmBoto baHky

BxoauTtb y BapTiCTb Tapudy 3a NepepaxyBaHHs rPOLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHWworo 6aHKky 6e3 BUKOPUCTaHHS

NNaTKHOI KapTKn

3HATTS roTiBKY, 3a PaxXyHOK KpeaOUTHNUX KOLUTIB:

Mpw BigcyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpegutHuin*

Mpn HasiBHOCTI
BiOKPUTOroO NakeTy
nocnyr KpeautHuin *

- B baHkomaTax Ta kacax [MYMB

4,9%+15 rpmBeHb

BxoanTtb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rpOLLOBMX KOLUTIB 3 paxyHKy KrnieHTa baHky Ha
KOPWUCTb KrlieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS

NAaTiXXHOI KapTKn

2,99%
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paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHworo
GaHky 6e3
BMKOPUCTaHHSA
nNNaTiXXHOI KapTKn

- B baHKOMaTax Ta kacax iHWwunx 6aHkiB
Ha TepuTopii YKpaiHm

4,9%+15 rpmBeHb

BxoguTtb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTKK

BxoaunTtb y BapTiCTb Tapudy 3a nepepaxyBaHHSs
rpoOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NMaTiXKHOI KapTKn

2,99%

- B 6baHkomaTax Ta Kacax iHunx 6aHkiB
3a Mexamm YkpaiHu

4,9%+15 rpuBeHb

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha kopucTb
KnieHTa iHworo
GaHky 6e3
BMKOPUCTaHHSA
NNaTiXXHOI KapTKn

BxoauTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLWLTIB 3 paxyHKy KnieHTa BaHky Ha
KOPMWCTb KrieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKn

2,99%

3HATTSA roTiBKM, B MeXax 3anuLuKy BnacHu

X KOLWTiB13:

- B 6aHkomartax Ta kacax [MYMB10

BxogwuTb y BapTicTb Tapudy 3a NnepepaxyBaHHS rpOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KrieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS

nnaTiXkHOT KapTKn

- B baHkomaTax Ta Kacax iHWunx GaHkiB
Ha TepuTopii YkpaiHn10

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS

nNaTiXkHOT KapTKn

- B baHKkoMaTax Ta kacax iHwunx 6aHkis
3a Mexamu YkpaiHm!®

1,5% + ekB. 4 USD10

1,5% + eks. 4 USD10

MepepaxyBaHHSA rpOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha kopucTb
KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHSA
nnaTi>kHOI KapTku:13

- MNaTiXXHOIO IHCTPYKLiEO Yepes o o
Bigainennsa MYMB 1,5% + 5 rpusenb 2,99%
- yepes3 Cucrtemy «IHTepHeT-6aHKiHM» 1,5% + 5 rpyBeHb 2,99%

O30
i)

MipnucaHo kBanicikoBaHNM €NeKTPOHHUM NiAMMCOM

Mipnucysau Nonoea lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy

=] [aTta nianucaHHa 09.01.2024




90

- Ha KOPUCTb OTPUMYBaYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npurMMaHHs nnartexis B Cuctemi
«|HTepHeT-6aHKiHM»

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA
NNaTiKHOI KapTKn

MepepaxyBaHHs rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha kopucTb
Knienta BaHky (y TOMy yncni mMixx
BnacHumu paxyHkamu KnieHTa) 6e3
BUKOPWCTaHHS NNaTikKHOI KapTku :13

- MNAaTKHO IHCTPYKLIED Yepes BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 299%
BiagineHHsa NMNYMb KOPUCTb KrieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA NNaTiKHOI KapTKK ’
. BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs rpOLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha
- yepes Cuctemy «lHTepHeT-6aHKiHM» A y Bap P .cby 1 repepaxyl P PaxyHKy Y 2,99%
KOPMUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHA NNaTiXHOI KapTKu

- Ha KOPUCTb OTPUMYBaYIB, 3 AKUMU Y
BaHka yknageHi gporosopu npo
npvrMMaHHs nnartexis B Cucremi
«IHTepHeT-6aHKiHM»

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOT KapTKn

Mepekas rpoLwoBMX KOLUTIB 3 KAapTKK Ha
KapTKy 3a paxyHOK KpeaMUTHUX KOLUTIB

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHA rpOLLOBUX KOLWITIB 3 paxyHKy KnieHTa baHky Ha 2.99%
KOPUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOT KapTku '

Mepekas rpoLIoBKX KOLUTIB 3 KAPTKM Ha
KapTKy B MeXax 3anuLlKy BRacHWUX
KoLuTiB10

BxoguTb y BapTicTb Tapudy 3a
BxoaunTtb y BapTiCTb Tapudy 3a nepepaxyBaHHsi rPOLLOBMX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha nepepaxyBaHHSs rPOLLOBUX KOLUTIB 3 paxyHKy

KOPWUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPMCTaHHS NNaTiKHOI KapTku KnieHTa BaHky Ha KOPWUCTb KNiEHTAa iHLLIOrO
6aHKy 6e3 BUKOPUCTaHHS NNaTiKHOI KapTku

Mepekas rpoLoBmx KowWTiB B 6aHKoMarTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SKOrO BUMYyLLEHa nraTikHa KapTka,
Ha iHLWi paxyHKu1 B HaUioHanbHIN BantoTi,
BiakpwTi B NMYMB, 00 sikux BUNyLLEHi He
KPeauTHi KapTKu

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTXKHOI KapTKK

BHeceHHs roTiBku B Kaci baHky Ha
KapTkoBWiA paxyHOK 0O SIKOrO BUMyLLeHa
nnaTikHa KapTka:

- 3 BUKOPUCTaHHAM NraTikHOI
KapTku

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOPUCTb KnieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA
NNaTiKHOI KapTKn

- 6e3 BUKOpUCTaHHSA NNaTixXHOT
KapTkul4

1 % Big cymu nnatexy ane He MeHLe 20 rpyBeHb, AKLLO BHOCUTLCS rOTiBKO Yepes kacy baHky cyma go 10000 (gecatu Tucsay) rpueeHs 6e3
BMKOpUCTaHHA KapTku, B iHLIMX BUNaAKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHS rpoLLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha Kopuctb
KnieHTa iHworo 6aHKy 6e3 BMKOPWUCTaHHSA NnaTikHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepmiHani camoobcenyrosyBaHHsA (MTKC)
MYMB

BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs POLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIieHTa iHworo 6aHky 6e3 BMKOpUCTaHHS
NNaTKHOI KapTKn
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BHeceHHs roTieku yepe3 TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkosui
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NNaTiXXHOI KapTKn

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

Mnatexi yepes GaHkoMaTH:

Ha KOpUCTb OTpUMyBaya, 3 skum y BaHky
yKnageHo A0roBip nNpo NpUMOM MraTexis
(kpim NnaTexiB Ha kopucTb MpAT
«Kuisctap», MpAT «B® YKPAIHA»,
TOB «TAMOCENN», VEGA telecom,
TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWworo 6aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

Ha KOpUCTb onepaTopiB MOBiNbHOro
3B'a3ky [pAT "Kuisctap", MNpAT "B®
YKPATHA", TOB "NAN®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpuMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOpUCTb OTpUMyBaya, 3 kUM y baHky
He yKnageHo A0rosip npo npumom
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi KnieHta BaHky Ha kopucTb
MiHicTepcTBa 060pOHU YKpaiHu

BxoaunTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

MonoBHEHHSA paxyHKy 6e3roTiBkoBUM
nepepaxyBaHHAM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
nnaTiKHOI KapTku

[odamkosi mapughu

HapaHHs nocnyrn « SMS-6aHKiHM»
(iHdbopMyBaHHS MpO Pyx KOLWTIB NO
paxyHky KnieHTa 3a gonomoroto SMS)

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpWCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
nNNaTiKHOI KapTku

HapaHHs nocnyrn «IHTepHeT-6aHKiHM
(cuctema gncTaHUIHOro AoCTyny A0
paxyHky KnieHTta)

BxoanTtb y BapTiCTb Tapudy 3a NepepaxyBaHHs TPOLLOBMX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIieHTa iHworo 6aHky 6e3 BMKOpUCTaHHS
NNaTKHOI KapTKK

HapaHHs womicsayHoi Bunucku no
paxyHKy:

- y BigaineHHi banky Ta B Cucremi
«IHTepHeT-6aHKiHM

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
nnaTiKHOI KapTKu

HapaHHs MiHi-Bunuckn no paxyHky B
6aHkomatax [MYMbB (octaHHi 10
onepakdin)

BxoanTtb y BapTiCTb Tapudy 3a nepepaxyBaHHs POLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KieHTa iHworo 6aHky 6e3 BMKOpUCTaHHS
NNaTKHOI KapTKn

Komiciga 3a npoBefeHHsA po3paxyHKiB no
HeaKTMBHMX paxyHkax KnieHTiels

10 rpmBeHb B MicsaLb
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1 — Tapudm onsa icHytounx KnieHTiB, Ak odopmunu npodykt Ao 11.07.2016 poky.

2 — Tapudum gnsa knieHTiB, siki maTb ocdopmneHy KpeautHy kapTy Ta ans sikmx baHk 3miHMB ymoBu obcnyroByBaHHS KpeOwTHOI kapTku, 3acTOCyBaBLUM Tapud Ha yMOBax MpPOAYKTY
BCEMOXY «JlosnbHicTby», BiANoBIigHO A0 pe3ynbTaTiB BUNagKoBOro BiAbOpY KMiEHTIB, WO BiAOYBCS B MexXax AOCHIMKEHHSA CNOXMBYOro NonuTy. 3acTocyBaHHA Tapndy Ha ymoBax NpoaykTy
BCEMOXY «JlosnbHicTb» He nepeabavae nignucaHHst okpeMoi 3asBu Ha npuegHaHHsa o AKBO Ta 34iNcHI0ETbCA K TUMYacoBe MNepeBefeHHst Ha OOCnyroByBaHHS 3 MOMEHTY
iHpopmyBaHHA BaHkom KnieHTa npo 3actocyBaHHa Tapudy Ha ymoBax npoaykty BCEMOXY «JlosnbHICTb» LWNAXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mo6inbHoro
TenedoHy i3 3a3Ha4YeHHsIM NPOLIEHTHOT CTaBKM, 3a sikoo baHkoM 3aiicHIOBaTUMETbCA nodarnblue ob6cnyroByBaHHs KnieHTa.

MpunuHeHHs obcnyroByBaHHA Ha ymoBax npoaykTy BCEMOXKY «JlosanbHIiCTb» MoXe 34iicCHIOBaTUCS Y HACTYMHUX BUNAAKaX:

(a) 3a piweHHAM BbaHKy Woa0 NPpUNMHEHHS HadaHHS nocnyr 3a Tapndom Ha ymoBax npogykty BCEMOXY «JlosnbHicTb» sk ana okpemoro KnieHTa, Tak i B Linomy;

(6) sixwo KnieHT ckopucTaeTbcsi CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM YMOB 0OCNYroByBaHHsi Ta 3acToCyBaHHsi Tapudy Ha ymoBax npoaykty BCEMOXY «JlosnbHicTb».

Mpn HacTaHHi BuLle3a3HayeHMX BuUMNagkiB noganblle obcnyroByBaHHA KnieHTa 3A4iMCHIOETLCA Ha ymoBax, LO nepefyBany 3acTOCYBaHHIO Tapudy Ha ymoBax npoaykty BCEMOXKY
«JloAnbHICTb» 3 HACTYNHOrO PO3paxyHKOBOro nepiody Big AHA iHpopmyBaHHA BaHkom KnieHTa wnsxom HanpaBneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy i3
3a3HavYeHHsIM NPOLIEHTHOT CTaBkK, 3a sikoto baHkom 3gaiicHioBaTUMEThLCA noganbLue ob6cnyroByBaHHA KnieHTa.

3 — JlimiT Ha 3HATTA roTiBKM Ai€e NPOTAromM BCbOro CTPOKy Aii KpeantHoro nimiTy i He moxe 6yTu 3MiHeHMI 3a iHiuiaTueoo KnieHTa. baHk 3a BMacHOM0 iHILiaTUBOIO MOXe 3MIHWUTU (3MEHLINTH,
36iNbWNTM) PO3MIp HaAaHOro NIMITY Ha 3HATTA roTiBKM 6e3 JogaTkoBoro iHopmyBaHHSA KnieHTa

4 — lMinbroBa NpoLieHTHa CTaBKa 3aCTOCOBYETLCS 3a YMOBW MoralleHHs1 yciei cymu 3aboproBaHocTi 3a KpeaMTHOW MiHieto, BCTaHOBMEHOW Ha KapTkoBOoMy paxyHKy, OO SIKOro eMiToBaHO
KpeantHy kapTKy, po3paxoBaHOi B pO3paxyHKOBUIA AeHb, A0 MnaTtikHOoi gatv (BKMYHO).

5 — Mig gaHMK onepauismu cnig po3ymiTi onepauii onnaTty ToBapiB Ta MNOCNYr y TOPriBeNbHO-CEPBICHI Mepexi (B T. 4. onnaTy ToBapiB Ta NOCHyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
PeKBi3NTIB NNATKHOI KapTKK Ta onepauii onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHM, BusHadeHi Bankom B MPABUMAX ONCTAHLUIMHOIO OBCNYFOBYBAHHA KNIEHTIB — ®ISUYHMUX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPUCTBA «MEPLUNA YKPAIHCBKAA MPKHAPOOHUA BAHK», wo poamiweHi Ha Caiti Barky), 3a
BMKITHOYEHHSIM OnepaLiii nepekasy rpoLLIOBMX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepauiit B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3UTIB NNaTiXHOI KapTKu.

6 — lNpoueHTHa cTaBKa 3aCTOCOBYETbCHA Yy BUnNaaky npuabaHHs KnieHToOM nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHSA xutTa («Ocobucte crtpaxyBaHHsA») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a Jopy4YeHHsM sikoro Aie baHk), obpaHuM 3 nepeniky TWX, L0 BiAMOBiAaIOTL BCTAHOBMEHWUM KpuTepisam (Bumoram) BaHky 0o cTpaxoBukiB Ta ski yknanu 3 baHkom BignoBigHi
[0roBOpY AOPYYEHHSA B MeXax CninbHOi NporpamMun KpeamuTyBaHHS.

7 — OopgaTkoBO LWOMiCSHYHO pa3oM 3 MiHiManbHUM nnatexem cnnadvyloTbcs cymn MiHiManbHOro piBHOro nmnartexy (y BUnagKy KOpUCTYBaHHSI CepBiCOM 0OpPMIIeHHs Nokynok «Cnnavynte
YacTUHaMM»), HapaxoBaHUX MPOLEHTIB 3a KOpUCTyBaHHSA KpeauTHMM niMiTOM, KOMICili, NpOCTpoYeHOoi 3aboproBaHocCTi (y pasi BUHMKHEHHS), B T.4. cyma noHazg KpeauTHoro nimiTy, a Takox
iHWIi nnaTtexi, nepeabaveHi ymoamm [lorosopy, Lo B CyKynHOCTI cknagatTbe OB0B’A3k0BUIA NnaTix.

8 — lMpoaykT «KpeauTHi kaHikynu» Moxe 3acToCOBYBaTWUCb [0 Aito4mx OoroBopiB KapTKOBOro paxyHky, 4O SIKOrO eMiToBaHO KpeauTHy kapTKy, B BMMagKy MepLloro NpOCTPOYEHHSI onnaTu
LwomicayHoro nnatexy. KnieHT moxe 3BepHyTMCb B BaHk 3 MeTO 3acTocyBaHHS YMOB NPOAYKTY «KpeauTHi KaHikynu» LWNsSxoM po3MilLleHHs1 3asiBKM Ha calTi BaHky abo LunsxoM 3BepHEHHS
[0 KOHTaKT-UeHTy. [10 MOMEHTY 3aCTOCyBaHHS YMOB NMpoAaykTy «KpeauTHi kaHikynu» KnieHTy HeobXigHO noracuTu NpocTpoyeHnii 060B A3KOBUIA MaTipK. YMOBOK 3acTocyBaHHs “KpeauTHuMx
KaHikyn” € BiAMiHa akTUBHUX cepBiciB «Cnnadvynte 4acTuHamuy. BiamiHa BMKOHyeTbcs BaHkom camocTiiHO. B Bunagky 3actocyBaHHsi yMOB npoaykTy «KpeguTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopoudyetbes ¢ 3% A0 0.5% Ta 3abopoHAETLCA 34iNCHIOBATU HOBI BUAATKOBI onepauii. YMoBwu Aii npoaykTy «KpeanTHi KaHikynnmy» BCTAHOBMOKOTLCHA Ha CTPOK 3 MicsLi.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BiGYBaETLCS MOBEPHEHHSI HA CTaHAAPTHI YMOBW. [HLWIi yMOBM, SKi HE 3a3HAYeHO, 3anuLuaTbest 6e3 3MiH.

9 — Cepsic ochopMneHHs Nokynok «Cnnayyite YacTMHaMM» MOXe 3aCTOCOBYBaTUCb aBTOMAaTUYHO abo 3a nponosuuieto baHky y Bunagky npuabanHs KnieHTom ToBapis/mocnyr, 3a paxyHok
KowTiB BigHOBMOBanbHOI KpeauTHOI NiHil, y BiANOBIOHOrO nignpnemMcTBa TOpriBenbHO-CEepPBICHOI Mepexi abo wnsxom 3BepHeHHs1 4o LJOK BaHky i3 3asB0ot0 Npo 3aCcTOCyBaHHS TaKOro Cepsicy
Lwono 3aboproBaHoOCTI, ika BUHMKNA B pe3ynbTaTi npyabdaHHa ToBapiB/Mocnyr 3a paxyHoK KoLTiB BigHoBMoBanbHoI KpeantHoi niHil. 3BepHeHHst KnienTa go LieHTpy o6cnyroByBaHHS KMieHTIB
BaHky 3 meTow 3actocyBaHHs CepBicy ocopMneHHA Mokynok «Cnnadyite yacTMHaMuM» MOXMIMBE [0 HACTaHHs Hanbnwk4yoro Po3paxyHKOBOro AOHsl, HAcTynmHOro 3a AHEM onnatu
ToBapiB/nocnyr, 3aincHeHoi 3 BukopuctaHHam KpeautHoi kapTku abo ii peksianTis.

Cyma nokynku po3BuBaETbCA Ha PiBHI YacTMHU (WoMicsiuHi MiHiManbHi piBHI nnaTtexi) B 3anexHocTi Big Bu3HadeHoro baHkom abo obpaHoro KnieHToM CTpoky cepen OOCTYNHMX Ans
ocopmneHHs Cepsicy odopmneHHs nokynok «CnnadyiTte 4vactuHamuy» cTpokiB. [lata cnnatu MiHimanbHOro piBHOro nnartexy 3a onepaudismu, odopmneHuMm B Mexax Cepsicy
ohopMneHHs1 MOKyNnok «Cnnavyite YacTMHaMMy, HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBaHHS KPEAUTHUMU KOLUTAMU Ta LLOMICAYHOT KOMICii 32 BeAeHHS nnaTtexiB npu BUKOpUCTaHHI KnieHTom
Cepsicy ocopmneHHsi nokynok «Cnnadynte YyactnHammy Bignosigae MNnatixHin gati.

CTpok norawleHHs 3aboproBaHoCTi No onepadism, odopmrieHnM B mexax Cepicy ohopMieHHs Nokynok «Cnnayynte YyacTMHaMu», BigNoBidae CTPOKY ChnaTu oCTaHHbLOro MiHimanbHoro
piBHOro nnatexy no onepauism «Cnnayynte yacTuHamu». [JOCTpokoBe MoralleHHsi 3aboproBaHOCTi No onepadisiM, odopMneHM B Mexax Cepgicy odopmneHHs nokynok «Cnnadynte

[E=®E[E  MignucaHo kBanigikoBaHMM eNEKTPOHHUM NiANMCcoM
Mipnucysau Nonoea lMNpaeniHHa AT «[MYMB» YepHeHnko Ceprin MNaBnosuy
=] [aTta nianucaHHa 09.01.2024



93

YaCcTUHaMMny, 30iNCHI0ETLCA abo 3a YMOBM NoralleHHs KNiEHTOM MOBHOI cyMu 3aboproBaHOCTi Mo paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHS KnieHTa o LleHTpy ob6cnyroByBaHHs
knieHTiB baHky abo o BiggineHHs baHky abo camocTinHo B Cnctemi «IHTepHeT-6aHKiHM» i3 3anuMToM BiAMOBM Bif cepBicy 0popMneHHs Nokynok «Crnnavynte YactuHamuy. MNpu Lbomy, 3 OHS
BiomoBwu KnieHTa, 3aboproBaHiCTb 3a KpeaUTOM MNiAnsarae NOBEPHEHHHO LUMSIXOM LLOMICAYHOT 060B’A3koBOi crnnatv MiHiManbHOro nnaTexy Ta Ha Taky 3aboproBaHiCTb HE PO3MNOBCIOKYETHCS
Jis ninbroBoro nepiogy KopucTtyBaHHA KpeauTHumm kowTtamu (n. 4.2.8. Posginy Il uyboro [dorosopy) y pasi BigmoBu KnieHTa nicna crnnuBy 1 (OgHOro) kaneHgapHoOro Micaus 3 OHS
noBigoMneHHsa BaHky Npo 3acTocyBaHHA CepBicy.

10 - OcraToyHMI po3mip KOMICii ska Byae HapaxoBaHa No onepauisM 3HATTS FrOTIBKM Ta nepekasy 3 KapTku Ha kapTy (B 3aneXHOCTi Bif HasBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTKu1) BU3HAYAETLCA B MOMEHT CMIMCaAHHA CyMy onepaLii 3 paxyHKy, @ He B MOMEHT i 30iACHEHHS.

11 — JocTynHO 3a yMOBW 3AiMCHEHHS KMNiEHTOM onepauii B TOpriBenbHO-CEPBICHUX Mepexax BusHadeHux baHkom. [Npo 3actocyBaHHs Cepsicy odopMmneHHs nokynok «Cnnadvyire
YacTuHammy» BaHk nosigomnse KnieHTy wnsxom HanpaBneHHss SMS-noBigoMneHHs.

12 - UomicsyHa komicis 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHoCTi, Npu BukopucTaHHi Knientom CepBicy opopmMneHHs nokynok «CnnavynTe 4acTuHamMuy, BCTAHOBIIOETLCS 3@ NOCNyru
BaHky Logo cnucaHHA Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeaWTHOI 3ab0oproBaHOCTi, HAAaHHSA KOHCYNbTaUiiHUX Ta iHPOpMaLiMHUX NOCNYr LWOAO BUKOPUCTaHHA KnieHToM
Cepgicy othopMIieHHs1 NOKYNok «Cnnayynte YacTuHaMmy.

13 — BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA FPOLUOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb knieHTa iHworo 6aHky 6e3 BMKOPUCTaHHsSI NNaTikHOI KapTKWM y BuUNagky
3HATTA/NepepaxyBaHHs KMIEHTOM BIIACHWX KOLUTIB 3 paxyHKy, 3 METOI 3aKpUTTH paxyHKy, 3rigHO 3asBW KNiEHTA, B A€Hb 3AiNCHEHHSA Takoro 3HATTs/mepekasy abo nepepaxyBaHHS BracHWX
KOLUTIB, Lo Oynn NOMUIKOBO 3apaxoBaHi KNiEHTOM, 3 paxyHKy Ha iHLIWIA paxyHOK KnieHTa B baHKy 3rigHO 3asBu KnieHTa.

14 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3AINCHEHHS nnaTexy Yy lNMnatikHomy TepmiHani baHky abo y pasi 34inCHEHHA nNnaTexy 3 MEeTOH NOBHOrO MoralleHHs
KpeauTHoi 3aboproBaHoCTi N0 KapTKOBOMY paxyHKy, 10 AKOro BMMyLLeHa nnaTikHa KapTka.

15 — OnnaTa KoMicii 3aiiCHIOETBCA B rPUBHSX 3a Kypcom HBY Ha gaty onnaTu Komicii.

16 — HeakTBHMM BBaXa€eTbCsl NOTOYHUI PaxyHOK, O SKOro eMiToBaHO KpeanTHy KapTKy, 3anuwok BnacHux kowwTiB KnieHTa Ha sikomy He nepesuiiye 1000 rpH Ha aaTy npoBedeHHs aHanisy
HEeaKTMBHOCTI paxyHKy, 3a SKUM MpPOTSAroM ocTaHHiX 12 i Binble MmicAuiB He npoBoaMnUCA Taki onepauii: 3HATTA / BHECEHHS rOTIBKOBMX KOLUTIB, Ge3roTiBkOBa onrata ToBapiB i Mocnyr,
GesroTiBkOBE NepepaxyBaHHsi / 3apaxyBaHHS KOLUTIB, 32 BUHSATKOM onepadiii iHiyinoBaHnx baHkom, B TOMy yucni wnsixom [OroBipHOro cnmcaHHs (3apaxyBaHHS KOLUTIB / yTPUMAaHHSI KOMICIT,
wTpadis, NeHi). Y BunagKax AKLO 3anmyLUoK KOLWTIB Ha MOTOYHOMY paxyHKy MeHLie 10 rpH, KOMICis BCTAHOBMIOETLCS B PO3MIpi 3aNULLKY HAa AaHOMY PaxyHKY.

* 3 14.11.2016 O6cnyroBytoTbest HAa ymoBax nakety "KpegutHuin" 3rigHo po3ainy 2.8 Tapudis NMYMB
Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagatTbest BignosiaHo Ao Tapudis MYMB Ha ob6cnyroByBaHHs disuyHmx ocib, onybnikoBaHux Ha cawTi baHky pumb.ua.

Lenmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — onsa A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAoHY 3a Tapudamu BianoBigHoro onepaTopa.
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