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AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHSA KOpropaTMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS Uiel npono3uuil (npuegHaHHa Ao [loroBopy) 34iMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa npono3uuia He € NyGniYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LMBINbHOIro KoAeKCy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpasniHHa Maranya Cepris bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NpPo NpueaHaHHA Jo uboro foroBopy (oani — KnienT), 3 iHWoi
CTOPOHU, Haaani pasom — CTopoHu, a okpeMo - CTopoHa, yknanu uen Jorosip Ha HaCTyNMHUX ymMOBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIEKC OpraHi3auifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpMYBaHHSI LiEHTparni3oBaHoi iHdopmauiiHoi 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3uaeHTaMmu OoproBux 3000B'si3aHb Neped  HepesnaeHTamu-kpeauTopamu 3a
3anydYeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaym noBOpOTHY (hbiHaHCOBY AOMOMOTrY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOoNY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopusauiHMi 3anuT Ta BignNoBidb B hopmaTi aBTopM3auiniHoro
KoAy 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHK - eMiTeHT — OaHK, SIKUIA € YNEeHOM MiXXKHapOAHOI, HaLioHaNbHOI NNaTiKHOT CUCTEMN Ta 34IACHIOE eMICIit0
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — MAaTKHUIA IHCTPYMEHT, eneKTPOHHWIA NnaTikHWM 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSiAKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKoBOI 4m
BipTyanbHOI KapTKW, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepadin, Bu3Ha4deHnx [Jorosopom.

BipTyanbHa KapTKa — €neKTpOHHMI NnaTikHUiA 3acib, peanidoBaHuii B 3acobi ANCTaHUINHOT KOMYHiKaUil, Lwo
MICTUTb Habip JaHUX B €MNEeKTPOHHIN popMmi, HEODOXiAHMX AN iHiUilOBaHHA NnaTiXkHOI onepadii Ta/abo 3aiiCHEHHS
iHLWMX onepauin, Bu3HavyeHux [orosopom ans BI1K.

FapaHTinHe MOKPUTTS — Cyma KOLITIB HE3HWXYyBarlbHOro 3anuwky Ha PaxyHky, skuMmn 3abesnedvyeTbes
npoBefeHHsA MnaTiXHUX onepauin 3 BukopuctaHHam BIK.

[deno3sntHa nporpama — cTaHgapTU30BaHi yMOBU 3anyyeHHa baHkom Bknagis Big KnieHTiB, ski 3a3HaveHi y
Hopnatky 7 no uboro [lorosopy.

[Jeno3nTHuM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHst KOLWTIB
KnieHTa Ha BCTaHOBMeHWWM CTpok abo 6e3 3a3Ha4YyeHHs TaKOro CTPOKY Mid BM3HAYEHWI NPOLEHT (Joxig), sKi
nignsaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKIiBCbKOro BKNagy, K1 € CKIagoBoK YaCTUHO
uboro forosopy.

Hepxatenb - isnyHa ocoba, sika Ha 3akOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisantn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iM's
sKoro baHkom BunyckaeTbca kopnopatusHa BIK.

JdoroBip no3uku — pgoroBip, skui nepegbadae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3naeHTOM-KPeaANTOPOM 3a KpegouTom (MO3MKOK, YKMoYakuu MNOBOPOTHY (OiHAHCOBY AOMOMOry), Lo
3anydeHun(a) KnieHtom abo (sakwo Bigbynocsa npaBoHaCcTynHMUTBO/NepeBeAeHHs 6opry) iHWKUM pe3naeHToM.

[oroBipHe cnucaHHa — 0ebOeToBMI Mepekas, Lo 34IMCHIOETLCS 3a 3rogot KnieHTa npoTaroM CTpoky gji
JoroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ons BMKOHAHHS NNaTiKHMX onepaLii, MoB's3aHux Mk coboto
ChinbHUMM O3HaKaMu.

EN (enekTpoHHMI NiANWC) - eNeKTPOHHI AaHi, AKi A04aTbCA NiANUCYBayYeM A0 iHLWNX €NeKTPOHHMX OaHuX
abo NoriYHo 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS - 3aranbHUNM cTaHZapT 3BITHOCTI Ta HaNeXHOI nepesipky iHdopmaLii
npo diHaHCOBI paxyHKK, 9K BKMoYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBanenui Pagoto OpraHi3aLii ekoHOMIYHOrO cniBpoBiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun npoekT — nepeabayeHnit ymosamu [JoOroBopy KOMMMEKC Nocnyr 3 BigkputTa BaHkoM noTovHuX
paxyHKiB Ha KOpUCTb (hisnyHMX 0cib — npauiBHukiB KrieHTa, Ta 3 6e3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnaTtu
Ta iHWKMX BUNIaT Ha paxyHKM didnyHunx ocib - npauiBHukiB KnieHTa, aki Biokputi B BaHky.

3actocyHok «MYMB Digital Business» - 3acib AucTaHUiiHOT KOMYHiKaLii, SKAA BCTAHOBIIOETLCS Ha
cMapTdoHax, nraHweTax Ta iHWKX MobinbHMX npuctposix KnieHTa/npepctaBHuka KrieHTa gns BUKOPUCTAHHSA y
npoueci 06cnyroByBaHHs.

3asBa Ha TOpriBno iHO3eMHOI BaskOTOK — 3asiBa NPO KyniBfk IHO3EMHOI BanTu, 3asdBa Npo npogax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BanoTK Ha iHWY iHO3eMHY BantoTy. Lier TepMiH 3acTocoByeTbCS B
[oroBopi B yCix 3a3Ha4eHMX 3Ha4YeHHAX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.
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3asiBa npo npueaHaHHA — OOKYMEHT cTaHaaptm3oBaHoi dopmu (Jogatok 1 oo usoro [orosopy), sikuia
MIiCTUTb YCi 060B‘A3KOBI PEKBI3NTU, NepeabaYveHi YNHHUM 3aKOHO4ABCTBOM, Ta MoAaeTbesi B baHk 3 meToto:

- NpuegHaHHs go Jorosopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr (BigkputTs nepLuoro PaxyHKy, nigkrtoyYeHHs cepBiciB, B TOMY YMUCHi
Cepsicy «IHTEPHET-BAHKIHI» Towo) y nopsiaky, nepeabavyeHomy uum [JoroBopom.

3asaBa npo 3MiHy yMOB 06CnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi popmu (Jogatok 2 40 uboro
[oroBopy), sikuin MiCTUTb YCi 0O0B'sI3KOBI pekBi3nTK, NepeabaveHi YIHHMM 3aKOHOAABCTBOM, Ta nodaeTbcs B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBUX PaxyHKiIB;

- BiaMoBW abo niakntoyeHHs [akeTis;

- BigMoBK, nigknioveHHss abo 3miHm  ymoB [locnyr «Min Balance», «[pubyTkoBUI paxyHOK»,
«HesHmxyBanbHWMin 3anuoky», Nocnyrn aBTomaTUYHOro NPoAaxy HaaxXo4XeHb B iIHO3EMHIN BantoTi TOLLO;

- BigMoBwn, nigkntoyeHHs abo 3miHM ymoB cepsiciB «CMC Banking», «[lloromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLLO;

- 3aKpUTTHA PaxyHky.

3asBa Ha nigkntoyeHHA nocnyru «lMpuOYTKOBUIA paxyHOK» - CTaHOApPTU30BaHWA [OOKYMEHT, SIKUW
cknagaetbcsa KnieHTom 3a HaBegeHum y [opatky 2.1 o uboro [oroBopy 3paskoM Yy efniekTPOoHHiIn dopmi 3a
A0MNoMoroto 3acobiB ANCTaHLUiMHOT kKoMyHiKaUii, nignucyetbes KENM abo YEI ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaeo posnopsamkatnca PaxyHkOM, 3 nponosuuield oTpumaHHa nocnyru «[pubyTkoBMIA paxyHOK». 3asBa Ha
nigknoyeHHsa nocnyrm «MpnbyTkoBuIn paxyHOK» nicns Ti NoromkeHHs baHkom CTaHOBUTLCS HEBIA €MHOK YaCTUHO
uboro florosopy.

3asiBa Ha NigKNOYeHHs 4O cepBiCy TOProBOro eKBaMpuHry - 3asisa ToproBus LLIOAO HadaHHA CepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gincHioe TexHornorivHe, iHpopmauinHe obcnyroByBaHHA ToproBus Ta
3abe3nevye NpoBeAeHHs PO3paxyHKiB 3 HUM 3a onepauiamu, Aki 3gincHeHi [epxatenamu 3 BukopuctaHHam BITK
MiKHapOAHMX Ta HauioHanbHUX NnaTtixHmx cuctem (JogaTtok 22 oo uboro [Jorosopy).

3asaBa ToproBus Digital — enektpoHHa dopma, WOAO HagaHHS CepBiCYy TOProBOro €KBanpuHry, B Mexax
sikoro baHKk 3pificHioe TexHonorivyHe, iHopMauiiHe ob6cnyroByBaHHS ToproBus Ta 3abesnedyye NpoBeAEHHS
po3paxyHKiB 3 HUM 3a onepauisMu, §ki 3giicHeHi [epxatenamu 3 BukopuctaHHsam BI1K  mikHapogHux Ta
HaLioHanNbHMUX NNATPKHUX CUCTEM, Sika NOOAETLCA TOProBUEM BUKIIIOYHO 3 BUKOpUCTaHHAM Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3MmilleHHA Bknagy - OOKyMeHT cTaHgapTudoBaHoi dopMu, sikMi cknagaeTbes KnieHTom Ta
nogaetbca Ao baHky 3 meTow posmiweHHa Bknagy 3rigHO 3 WiHHUMKM y BaHky [enosuTHummu nporpamamu Ta
npueaHanHs go [oroBopy 6aHKIBCbKOro BKNaay, K1 € CKnagoBoto YacTuHo [Jorosopy.

3asiea npo posmiweHHa Bknagy 3a ¢opmoto, sika HaBepeHa y [Jopatky 3 o [oroBopy, cknagaerbcs
KnieHntom, aKL0 BiH NnpuegHasca o [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NPUEAHAHHS.

3asiBa npo po3milleHHs Bknagy 3a dopmamu, siki HaeegeHi y [logatkax 3.1 ta 3.2 go [loroBopy, cknagarTbes
KnieHTom, SKLLO BiH He BUsIBUB DGaxkaHHSA npuegHaTvch Ao [oroBopy B Linomy Ha niactasi 3asBu Npo NpueaHaHHS.

3asBa npo poamiweHHa Bknagy 3a copmoto, gka HaBefeHa y HOopatky 3.3 oo [oroBopy, cknagaeTbecs
KnieHToM BUWKINIOYHO Yy €NEeKTPOHHIN dopMi 3a [onomorolo 3acobiB AUCTaHUIMHOT KOMYyHikauii, nignucyeTbes
KeanicikoBaHum EIN abo YpgockoHaneHum EI ynoBHoBaxeHoi ocobu KnieHTa, sika Mae npaBo po3nopsmkaTncs
PaxyHkoMm, 3 MeToto po3milleHHs Bknaay 3a [lenosuTHoto nporpamoto «denosnt « CtaHgapTHUA» .

3asBa npo 3MmiHy ymoB Bknagy — OoKyMeHT cTaHgapTusosaHoi ¢dopmu (3rigHo JopaTtky 4 OO uboro
HoroBopy), ska nogaetbcs y baHk BignosigHo Ao yMoB Lboro [JoroBopy 3 METO 3MiHM CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, [oCTpokoBOro nosepeHHsA Bknagy, skwo Taka ymoBa nepegbadeHa BignosigHowo [deno3nTHo
NporpamMoto, 3MiHU paxyHkKiB AN NOBEpPHEHHSA cymu Ta/abo npoueHTiB 3a Bknagom Touo.

IHauBiayanbHi Tapudm — iHOUBIZyanbHO BCTAHOBMEHI pOo3Mipy BUHAropoau 3a HagaHHs baHkom ofHiei abo
OeKinbKOX nocryr/cepsiciB, po3MipyM NMPOLEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHS MNPOLEHTIB 3a
Mocnyroto «MpubyTKOBUIA paxyHOK», LLO BiOpI3HAIOTLCSA Big pO3MIpIB KOMICIIHUX BUHAropog, MPOLEHTHUX CTaBoK,
MiHIManbHUX CyM [AONd HapaxyBaHHS MpoueHTiB, BcTaHoBneHux Tapudamu baxky/Tapudammn [Nocnyrm
«MpunbyTkoBuin paxyHok»/Tapudammu BaHky Ha obcnyroByBaHHSA 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KIIEHTIB Ta
couianbHWX BUNnaT.

IHamBiayanbHi ymoBU — iHAMBIAYyanbHO BCTaHOBIEHI baHKkoM cTpoku onnatu nocnyr baHky 3a [doroBopom,
LLO BigpPI3HATLCA Bif CTPOKIB, BCTAaHOBMEHMX [JoroBopoM.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHUIA NIiANUC, SKUIA CTBOPIOETBCA 3 BUKOPUCTAHHAM 3acoby
KBanichikoBaHOro enekTPOHHOro Nianucy i 6asyeTbesi Ha KBaricikoBaHOMY cepTudikaTi BiZKPUTOrO Kritova.

KnieHT - KOpucTyBay nnaTikHUX Nocnyr, opuanyHa ocoba — pe3angeHT, NpeacTaBHULTBO IOPUAMYHOT 0Cobu-
Hepes3uaeHTa, WO NpeAcTaBnsie ii iHTepecn B YKpaiHi Ta yepe3 sike MOBHICTIO abo 4YacTKOBO 34iMCHIETHCS
NigNpMEMHMLBKA AiANbHICTb Hepe3ngeHTa Ha TepuTopii YkpaiHu, isndHa ocoba — nignpremenb abo gisnyHa ocoba,
sika NpoBaAuUTb He3anexHy npodeciiHy AisnbHICTb (camo3anHaTa ocoba), sika yknana 3 baHkom uen Jorosip.

Ons JoroBopy 6GaHKiBCbKOrO BKMagy, SIKMMA € CKagoBoOK 4acTuHow [orosopy, nig tepMiHOM «KnieHT»
PO3yMit0TbCS HACTYMHi KOPNOpaTUBHI KNIEHTU: OPUANYHI 0COBU-pe3naeHTn Ta gisuyHi ocobu-nignpremu;.

KomnpowmerTauia ocobuctoro knwouva - Oygb-sika MoAisi, WO npussena abo Moxe Mpu3BecTn Ao
HeCaHKLiOHOBaHOro 40CTyny A0 0COBUCTOro Krtova.

MixxHapopgHa nnartixHa cuctema (MIC) — nnatixkHa cuctema, B 5K MnaTixkHa opraHidauig Moxe 6ytn sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fka 34iMCHIOE CBOK AisiNbHICTE HA TEPUTOPIi ABOX i BinbLue KpaiH Ta 3abe3neyvye
NPOBEeAEHHS Nepekasy KOLITIB y Mexax L€l NnaTiXkHOI CMCTeMU, y TOMY YACHIi 3 OQHIET KpaiHW B iHLWY.



MuTtTeBMI nepekas — nepekas, KOWTKU 3a AkMM BignosigHo Ao npasun MIMC matwTb 6yTn 3apaxoBaHi Ha
paxyHok oTpumyBaya npotdaroMm 30 XBWAMH 3  MOMEHTY BMKOHaHHSA  GaHKOM  pO3MNOpAOKEeHHS
nnaTHWKa Ha 34INCHEHHS LbOro nepekaasy.

TexHonoria MINC DCC - anHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).

HauioHanbHa nnatixkHa cuctema (HIMC) - nnaTikHa cucTema, B AKi nnatixHa opraHizauis € pe3ngeHTom
Ta sIka 34INCHI0E CBOIO AiSNbHICTb | 3ab6e3nevye NpoBeAeHHA nepekasy KOLUTIB BUKITIOYHO B MEXax YKpaiHu.

HeramHo — nepiog Oo ABox roguH (y pasi TEXHIYHOI MOXIMBOCTI BaHKy), ane He ni3Hiwe HacTymnHoro
OnepaduiviHoro gHs, y akun baHkom MatoTe BUKOHyBaTucs (BiabyBaTuncs) BiANOBiAHI Ail 3 MOMEHTY HacTaHHS nigcTasu
Ons X BUKOHAHHS.

HecaHkuioHoBaHuM oBepapadT - 3aboproBaHicTe KnieHTa nepeg baHkom, wo He Gyna obymoBneHa
[orosopom Ta/abo [JoroBopom oBepapadpTHOro KpeamuTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACMIAOK 34iNCHeHHs KnieHToM BuAaTKOBMX onepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLye BCTaHOBNEHUN baHkomM po3mip MnaTtikHoro nimiTy.

OnepaudinHun geHb (pobounn geHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBOK AiANbHICTb, HEOOXiAHY
OIS BUKOHaHHSA nnaTikKHUX onepadin.

OnepaudinHum Yac - YacTuHa onepauinHoro AHA baHKy, NpPoTAroM sIKOT NPUNMAKOTLCA NNATKHI IHCTPYKUIT Ta
IHCTPYKUIi Ha BigKNMkaHHs. TpuBanicTb onepauinHoro Yacy BCTaHOBNIOETLCA BaHKOM CaMOCTINHO, 3aTBEPIKYETLCS
BHYTPILLHIMKM JoKyMeHTaMmy baHKy Ta 3asHavaeTbes B Tapudax baky.

OnnanH EN - EI KnieHTta, 0cobucTui Koy SKoro reHepyeTbCcsl YNOBHOBaXXeHOK ocoboto KnieHta (gani -
KopucTyBayem) ocobucto i 3bepiraetbca y baHky y 3awmcpoBaHoMy Burnsgi; 4OCTyn A0 OCOBUCTOro kriouva
HaJaeTbCA Nu1LIEe NOro KOPMCTYBayy LUMSAXOM igeHTUiKaLil Takoro KopucTyBaya 3a foriHoM, naponem, BBEAEHHAM
naponto Ao ocobucToro knoya Ta BBeAeHHsIM ogHopasoBoro CMC-kogy, WO HagcMnaeTbCst Ha Homep TenedoHy
KopucTyBaya, BkaszaHuMi Yy 3asiBi Npo npueaHaHHs/3asBi Npo 3MiHYy yMOB OOCNYroByBaHHSl, 3a iHiLitOBAHHAM
KopucCTyBauda Yy pasi BUHMKHEHHSI HeobXxigHoCTi HaknageHHs ElM KnieHTa. YMoBu 36epiraHHs ocobucToro knoya Ta
nopsiAoK AOCTYNY A0 HbOro KopucTyBaya 3abesneyyoTb JOCTYMHICTb TAKOro Krtya Tinbku KopucTtyBady. 36epiraHHs
ocobucToro kntoya OnnanH ENM y BaHky y 3awmndpoBaHomMy BUrNSA4 He BBaXaETbLCSI MOTO KOMMPOMETALi€t.

MakeT — kOMMMEKC cepsgiciB Ta nocnyr 3a [JoroBopom, sikni HagaeTbcsa KnieHTy y pasi obpaHHsi lNMakeTHUX ymoB
obcnyroByBaHHs. IHopmauis npo Buam MNakeTiB po3miwyeTbcst Ha Cawnti baHky. MNepenik nocnyr/cepsici NMakeTy
BM3HavyaeTbca Tapudamu lMakeTis.

MakeTHi yMOBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX NOCIyr, BU3HAYEHUX 0OpaHnM
KnieHtom Maketom Ta Tapudamu NakeTis.

MNIH (nepcoHanbHui ineHTUdiKauinHMM Homep) - Habip Lmdp abo OykB i UMdp, BigomMun nNuwe depxaTento
BIMK ans noro ineHTndikauii Ta aBTeHTMdiKauii nig Yac 34incHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTiXXHWUI NiMIT - cyma 3anmLLKy rPOLLOBUX KOLWTIB HA PaxyHKy, sika NnepeBuLLYE CYMY KOLUTIB apaHTilnHOro
NOKPUTTS, Ta B MeXax sikoi [lep)kaTenb MOXe iHilitoBaTh nepekasun 3a PaxyHkoM 3 BukopucTaHHam BI1K.

MnaTixkHa iIHCTPYKLIiA — po3nopamKeHHS iHiLiaTopa baHKy Woa0 BMKOHAHHA NnaTiKHOIT onepawii;

MnarixkHa onepauis - 6yab-sike BHECEHHs!, Nepekas abo 3HATTA KoLwwTiB Ha PaxyHok/3 PaxyHKy HesanexHo Big
NpaBoBIAHOCKMH MiXK NNATHUKOM | OTpUMYyBayeM, AKi € NiACTaBowo AN LbOoro.

MosigomneHHs (noBigOMUTK, HagaTH, HagcunaTK) — iHdpopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcunaetbes KnienTty (goBogmTecsa go Bigoma KnieHTta) ogHum abo aekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLINSXOM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnsaxom po3milleHHs
iHpopmauii  y goctynHux ans KnieHTiB micusix HagaHHs BaHkom nocnyr; 4) wnsxom BpyYeHHA nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npedcTaBHWKY Nif PO3MNUCKY; 5) LWIMSAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [ONs BiANpaBreHHS pPeKOMEeHOOBaHMM JIMCTOM, JIMCTOM 3 OrOSIOLUEHOK LiHHICTIO, Tenerpamow 3a
Micue3HaxomKeHHsaM / micuem npoxunBaHHsa KnieHTa, ke 0yno BctaHoBneHo baHkom npu ineHTudikauii KnieHta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomnieHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOGINbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
HoroBopy, BBaxaeTbcs Wo baHk Moxe nosigomuty KnieHta y cnoci®, caMocTiiHO BM3HayYeHun baHkom.

Mocnyra «MpubyTkoBU paxyHok» /| He3HMXKyBanbHUM 3anNuULLIOK» - JoAATKOBa nocnyra o6cnyroByBaHHS
NOTOYHUX paxyHKiB, MpeaMeTOM AKOI € HapaxyBaHHS MPOLIEHTIB Ha 3anuLIOK KOWTIB Ha PaxyHKy 3a cneuianbHUMu
ymoBamu. lMigkntodeHHs Mocnyru «MprubyTKOBUI paxyHoOK» /« He3HWXKyBanbHWI 3anuwok» BiaOyBaeTbCH Ha NiACTaBi
3asBu npo 3MiHy ymoB obcnyroByBaHHSA. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauveHux nocnyr, baHk He
HapaxoBYye Ta He crnnayvye NPOLLEHTU 3@ KOPUCTYBAHHS 3alULLKOM KOLUTIB HA PaxyHKy 3a iHLIMMM nocnyramu, SkumMm
nepegbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anMLLIOK KOLITIB Ha PaxyHky.

Mocnyra 3a [loroBOpoOM MO3UKU - KOHCYNbTaLiiHa nocnyra, Wo HagaeTbes KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeTor BUKOPUCTaHHS PaxyHKy Ans 34inCHEeHHs BantoTHUX onepadin 3a [JoroBopoM NO3uKu.

Mocnyra aBTOMaTM4HOro npoaaxy HaaxomKeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOol
BanoTh, fka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopgoHy, B CyMi, LLO 3anuiaeTbCca nicns 3gincHeHHs baHkom
060B’s1I3KOBOr0 NPOAaXy HaOXOMKeHb B iIHO3EMHIl BantoTi i3-3a KOPAOHY Ha kopucTb KnieHTa.

MpaBuna BukopucTtaHHA BIK — npaBuna (pekomeHaauii) BukopuctaHHa BINK ong gepxatenis nnaTikHUX
kapT (JopaTok 9 oo uboro [orosopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY 4YuCHi paxyHOK 3i crneuianbHUM peXuMOM MOro BUKOPWUCTAHHS, LLO
BiOKpMBaETLCA y BUNagkax, nepegbaveHnx 3akoHamm YkpaiHm Ta aktamu KabiHeTy MinicTpiB YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PuHKOBUIM KypC — KypC, BU3HadeHM BaHKkoM 3 ypaxyBaHHAM KypcCiB, LUO CKManuMca Ha BamtOTHOMY PUHKY
YkpaiHn abo Ha MixkHapOAHOMY BanOTHOMY PUHKY, 3a AkuMm baHk mae moxnumBicTb 3agoBonbHuTK 3aaBy KnieHTa Ha
TOPriBMtO iIHO3EMHOK BasroTOHO.
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CawnTt BaHky — odiuinHun cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BigokpemneHun Cepsic, po3milleHuii Ha canTi baHky, 3acib guctaHuiiHol
KOMYHiKaUii 3 BUKOpMUCTaHHAM Mepexi «Internet», wo ao3sonse KnieHTy oTpumysaTth nocnyru 3rigHo ymoB [Jorosopy,
a TaKoX 34incHioBaTh 0OMIH JOKYMeHTaMu Ta iHgpopmauieto Mixk baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHbopMaLil Npo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MObinbHoro tenecoHy craHaapty CMC.

CepBicHa opraHisauis — topygnyHa ocoba, 3 sikoo baHK ykraB OOroBip Ha HagaHHS chekTpa Nnocnyr i3
cynpoBomkeHHs POS-TepmiHanbHOT Mepexi, y TOMy 4uCri MOCnyr BCTAHOBMEHHSA, AEMOHTaxy i TEXHiYHOro
obcnyroByBaHHA obnagHaHHA. YMOBaMuM Takoro [AOroBopy Takoxk nepeabayeHo npaBo CepBiCHOI opraHisauii Big
imeHi BaHky nepepaBatv obnagHaHHa Toprosuto i npunmaTtu noro Big ToproBus y BunNagkax i Ha yMoBaXx,
nepenbayeHunx umum [JJoroBopom, 3 NpaBoM NiANMCaHHA akTiB Npuinomy-nepegadi.

Tapudum BaHky — JOKYMEHT, sikuM BaHKOM caMOCTINHO BU3HaYeHi po3Mipy BUHAropoau 3a HagaHHa baHkom
nocnyr 3a [1JoroBopom, k1 3aTBEPOKYETLCS BiANOBIAHO 40 BHYTPILLHIX akTiB BaHKy Ta po3MiLLyoTbCA B BiggineHHAX
baHky «PerioHanbHUn LeHTp» Ta B BigdineHHsax baHky Ta/abo poamiwyoTeca Ha CanTi baHky (JogaTtok 6 4o Uboro
Horosopy).

Tapucn MaketiB - gokymeHT, wo € Hdogatkom 5 ta/abo [Jopatkom 5.1 go [Horosopy, skum BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BuHaropoau 3a HagaHHsa baHkowm nocnyr 3a MNakeTHUMK ymoBamu 06CryroByBaHHsI
KnieHTiB, SKkMn 3aTBEPIKYETLCH BiANOBIAHO A0 BHYTPILLHIX akTiB baHky Ta poamiwyeTbca Ha Canti baHky.

TopriBnA iHO3eMHOKW BanwTOK — onepauii 3 KyniBni, npogaxy 06e3roTiBKOBOI iHO3EMHOI BaniTu 3a
6e3roTiBkOBi rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWY 6e3roTiBkoBY iHO3eMHY BantoTy 3a KnieHTa
BignoBsigHoO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOA4aBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OisanbHICTL B cdpepi TopriBni, HagaHHs MOCiyr Ta BMKOHAHHSA PoOiT i
npuimae BIK 3 meToo npoBeAeHHst onnaTu ToBapis, pobiT, nocnyr.

YpockoHaneHun El - enekTpoHHWMIA nignuc, CTBOpeHU 3a pesynbTaToM KpynTorpadiyHoro nepeTBopeHHs
€MEeKTPOHHMX OaHWX, 3 SKUMW NOB'A3aHMI LI eNeKTPOHHWUIA MNignuc, 3 BMKOPUCTaHHAM 3acoly yAOCKOHareHoro
€eKTPOHHOrO NiANUCy Ta 0CobMCTOro Kntoya, 0gHO3HAYHO NOB'A3aHOrO 3 NiANUCyBaYemM, i SK1A Aae 3MOory 34iNCHATK
€NeKTPOHHY igeHTuUiKauilo nignucyBadya Ta BUSBUMTM MNOPYLUEHHS UiNICHOCTI €MNEeKTPOHHUX [aHuX, 3 SKUMU
NoB'sA3aHN Liei enekTPoHHWI Nignuc.

LleHTp AucTaHuinHoro o6cnyroByBaHHsI KIEHTIB Manoro 6i3Hecy - nigpos3gin guctaHuinHoro
06CcnyroByBaHHSA KOpNopaTMBHMX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHMUX Ta MOOINbHMX TenedoHiB,

- MOLITOBa CKpMHbKa mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YIOLA wmix Ypsgom YkpaiHu Ta Ypsagom CnonyveHux LUtaTtiB AMepukn ansa noninweHHs
BMKOHaHHS MOOATKOBMX MpaBui M 3acTocyBaHHs nonoxeHb 3akoHy CLUA "MMpo nogaTkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA), Big 07.02.2017 (patudbikoBaHa 3akoHOM YkpaiHu Big 29.10.2019 Ne 229-|X), wo cnpsmoBaHa
Ha iMNnemMeHTauilo Ta BUKOHAHHA nonoxeHb 3akoHy Cnonyyerux LUtaTiB Amepukn «[Mpo nogaTkosi BUMOrM O
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta Bu3Ha4dae npouenypu T1a 060B’A3ku
ansa Bcix doiHaHcoBuX ycTaHoB-y4acHukiB FATCA.

Yropa «CRS» - 6araToCTOpPOHHS yrofia KOMNETEHTHUX OPraHiB Npo aBTOMATUYHUI OOMIH iHGbopMmaLlieto Npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry B
nogaTkoBmx crnpaBax (paTudikoBaHa 3akoHom YkpaiHum Big 20.03.2023 Ne 2970-1X), Ta 3aranbHuii cTanHgapT
3BiTHOCTI CRS.

2. MPEAMET AOIrOBOPY TA 3ArAJllbHI MONOXEHHA

2.1. Mopsgok Ta ymoBU yKnaaeHHa [Jorosopy

2.1.1. fo uboro Adorosopy KnieHT Moxe npuegHaTucA, KO BiH Bignosigae 0AHOYaCHO HACTYMHUM KpUTEepisMm:

- € opuan4dHor ocobot — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0CcObU-Hepe3naeHTa, LWo npeacrasnsie il
iHTepecu B YkpaiHi Ta yepes ke NoBHiCT0 abo 4YacTKOBO 3A4iNCHIOETLCS MiANPUEMHMLBbKA AiSNbHICTb Hepe3naeHTa Ha
TepuTopii Ykpainn, abo disuyHoo ocoboto — nignpuemuem, abo isnyHo ocoboto, sika MPoBaauTb He3anexHy
NpodecCinHy AiANbHICTb (CaMO3aNHATOK 0CO0010);

- Oro rpoLuoBmii 060pOoT Bif, 34iINCHEHHS MiANPUEMHULBKOI/HE3aNEXHOT NPOdECINHOI /iHLWOT AiANBHOCTI 32 MUHYNWIA
NOBHWUIA KaneHgapHui pik He nepeBuwye 150 MMH. rpH., 6e3 MOB (y TOMy u4ucni CTBOPEHWA Y MOTOYHOMY
KaneHaapHOMy poLli).

2.1.2. Len JoroBip yknagaetbes WNAXOM npueaHaHHs KnieHTa o BCix noro ymoB. Y pasi npuegHaHHs KnieHtom oo
YacTuHM yMoB Uboro [loroBopy, Bu3HadeHux y 3asBi Npo npuegHaHHs/3asBi Npo posmileHHa Bknaay, BBaxaeTbces,
wo baHk norogus 3anponoHoBaHi KrieHTOM yMOBM, SIKLLO iHLWNA MOPAA0K NOrogXeHHs ymoB 3asBu He nepeabayeHun
umMm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa o [loroBopy 34iMCHIOETBCA LUNAXOM MigNMCaHHS HUM 3asiBU NPO NpUEQHaHHS.

2.1.4. Len Jorosip BBaXaeTbCA yKNageHUM Y HaCTYNHUX BUNagKax:

- y pasi nignucaHHsa KnieHTom 3asBu Npo npueaHaHHA y naneposit opMi - 3 AaTu IT OTPUMaHHSA YNOBHOBaXeHUM
npadisHukoM bBaHky, ane He paHilwe gaTtu BigkputTs PaxyHky;

-y pasi nignucaHHsa KnieHToM 3asBM MNpo MpuegHaHHA B E€NeKTPOHHIN popmi - 3 gaTtM HaknageHHs Ha Hei
KeanidhikoBaHoro El1, ane He paHiwe aatu BigkpuTTa PaxyHky.
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2.1.5. Y pasi npuegHaHHa KnieHTa 4o ymoB Lboro [loroBopy Ais nonepeaHix oroBopis, NpeaMeToM SKUX € HadaHHSA
BbaHkom nocnyr, 00 skux nigknodeHnn KnieHT 3a umm  [JOroBOpOM, MNPUNUMHSE CBOK YMHHICTL. [loganblie
BperynoBaHHs BigHOCKH Mixk baHkom Ta KnieHTOM 34iMCHI0ETLCS Ha yMOBaXx Liboro [1oroBopy.

Mpn HagaHHi nocnyr 3acobie anctaHuinHoi komyHikauii «IHTEPHET-BAHKIHIM»/ «KINIEHT-BEAHK», Cepsicy «CMC
Banking» 36epiratoTbcst nepeniku kopuctyBaui Cepsicy « I HTEPHET-BAHKIHIM »/ «KIEHT-BEAHK» Ta peksiantu ons
HagaHHA Cepsicy « CMC Banking», ski 6ynu yaromxkeHi CtopoHamu Ao npyegHaHHs KnieHta go usoro [Jorosopy.
2.1.6. KnieHTw, 3 sstkumm cTaHOM Ha 17 )xoBTHA 2018 pokKy 6ynu yknageHi 4oroBopu 6aHKIBCLKOrO paxyHKy 3 yMOBaMu
3acTocyBaHHs [paBun BIgKPUTTA Ta OBCNYroByBaHHS MOTOYHUX PaxyHKIB OPUONYHMX OCIO i caMo3aiHATUX OCib
MYBMIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWMA YKPATHCBKM MPDKHAPOOHWA BAHK» abo
norosopm BaHkiBCbKoro obcnyroByBaHHS kopnopaTtnBHux knieHTiB (Digital Bank), Ta ski cTaHOM Ha 3a3HayveHy BuLle
[aTy He BUSABMIM CBOIO He3rofy i3 LM [JoroBopom, BBaXKaloTbCsl TakMMu, Lo npuegHanucs o [loroBopy 3 17 »KOBTHS
2018 poky. lMocnyrn Ta cepsicu, Aki Hagasanucb TakMm KnieHTam CTaHOM Ha 3as3HaveHy Buwe AaTy, AiloTb 40
3aKiH4YeHHs ix ail.

[is yboro [JoroBopy NOLIMPHETHCS TakoXk Ha KnieHTiB-topnanyHmx ocib-HepeanaeHTiB, siki npuegHanucst 4o yMOB
uboro JJoroopy Ao 15 nunHs 2019 poky.

2.1.7. Micuem yknagaHHsi [loroBopy € Micue3HaxomkeHHs baHky (BigaineHHs abo iHworo micus HagaHHs BaHkom
nocnyr), B sikomy KnieHtoM odopmntoeTbes 3asiBa npo npuegHaHHsA abo sakomy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEeKTPOHHIN hopmi.

2.1.8. MNignucaHHam 3asBu nNpo npuegHaHHA KnieHT Ge33acTepexHo nigTBepaXye, Lo Ha MOMEHT YKNnaaeHHs
[oroBopy BiH 03HaNOMMBCA 3 NOBHUM TEKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy Yncri Tapudamm), NOBHICTHO
3po3yMiB MOro 3MIiCT Ta NOroAKyeTbCs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHs 40AaTKOBOro A0roBopy A0 Lboro [loroBopy He nepeabadyaetbCcsa Moro ymoBamu.

2.1.10. Uewn Ooroeip yknageHo BignoBiaHoO A0 BUMOr LiMBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[Mpo nnaTtixHi
nocnyrm», 3akoHy YkpaiHu «[Mpo enekTpoHHi AoBipyi nocnyrm», 3akoHy YkpaiHu «[1po eneKkTpoHHI OOKYMEHTU Ta
€NeKTPOHHWI AOKYMEHTOO0BIr», Ta iHWMX BUMOT YNHHOIO 3aKOHOAABCTBaA YKpaiHu.

2.1.11. lMpeameTom goroBopy € HagaHHs baHkom KnieHTy HacTynHWX nocnyr:

2.1.11.1. MNnaTtiXHMx nocnyr:

- MNOCnyru i3 3apaxyBaHHS/3HATTS TOTIBKOBMX KOLWTIB Ha PaxyHOk/3 PaxyHKy , a TakoX YyCi mocnyru wono
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpuTTs PaxyHky;

- MOCMyrn 3 BUKOHAHHA NNaTiXHMX onepadi i3 BnacHumMm kowtamm KnieHta 3 PaxyHky/Ha PaxyHok, y ToMy ymchi
BMKOHaHHS KpeauToBoro/gebeTtoBoro nepekasy Ta BUKOHAHHS iHLIMX MNAATRKHUX onepauin, y TOMy yuchi 3
BUKOPUCTaHHAM NNATKHUX IHCTPYMEHTIB;

- nocnyru 3 ewmicii BINK Ta/abo 3aiicHeHHs ekBanpuHry NNaTiXxHUX iIHCTPYMEHTIB.

2.1.11.2. MNocnyru 3 TOprieni iHO3eMHOIO BantoTol.
2.1.11.3. MNocnyr «[MpnbyTkoBUN paxyHOK», « HeaHKyBanbHUI 3anuwok», 3a [Joroeopom no3uku, « MIN BALANCE»,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkeHHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3gi1cHI0€E iHdbopmyBaHHS KnieHTa Npo yMOBW, WO CTOCYOTbCA HaJaHHA NNaTikKHUX Nocnyr BignNoBigHO
0o [Oorosopy, wnsaxom 3abesneveHHst BinbHoro goctyny KnieHty go Canty BaHky Ta iHopMauiiHuX CTeHaiB Y
BigaineHHsx baHky.
2.1.13. NMpepacTaBHUK KnieHTa-topnanyHoi ocobu, nianmcaHHamM 3asiBu Npo NpUeaHaHHA/3asBy Npo po3MilleHHS
Bknapgy:
- Hapgae baHky 3rogy Ha obpobKy CBOiIX NepcoHanbHMX AaHUX BiAMNOBIAHO OO METW, BU3HAYeHOi NpeaMeToM Ta
30608B’s13aHHAMM CTOpIH 3a uum [oroBopom;
- 3aneBHAe B OTpuMaHHi Big BbaHKy noOBiAOMMEHHA MNPO BOMOAINbUSA MEepCoHanbHUX AaHWX, Cknag Ta 3MicT
nepcoHanbHUX AaHuX, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHm «[po 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHux Ta ocib, kMM nepenarnTbCsa NepcoHarnbHi AaHi.
2.1.14. KnieHT-bisnyHa ocoba, nignncaHHam 3assu Npo npuveaHaHHs/3assm Npo po3miweHHsa Bknagy:
- Hagae 3rogy BaHky Ha 0OpobKy Moro nepcoHanbHMX AaHux, 6e3 obmexeHb 3 MeTol HagaHHsA KnieHTy 6aHKiBCbKMX
nocnyr, nepeg6aveHnx umMmMm [oroBopom, a Takox 3 MEeTOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCAYr Ta iHLWMX
(hiHaHCOBUX Mocnyr, He nepenbayeHux umm [Jorosopom. KnieHT Hagae 3rogy Ha nepegady NepcoHanbHUX OaHuX 3
npaBoM ix 0OpobOKM Ta BMKOPUCTaHHS TPeTiMKM ocobamu, 3anydeHumu BaHKOM Ha JOroBipHi OCHOBI A0 npouecy
obcnyroByBaHHs [loroBopy Ta noBepHeHHsA 3aboproBaHocTi KnieHTa nepep baHkom 3a umm [oroBopom. O6car
nepcoHanbHux AaHux KnieHTta, ki obpobnatnmyteca BaHkoM, Bu3HayaeTbca BaHkom BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3060B'A3yeTbCa HagaBaTu YTOYHEHy iHdoOpMauilo Ta nogasatyv opuriHanm
BiANOBIOHUX [OKYMEHTIB NpW 3MiHIi MepcoHanbHUX AaHuX, AKMMW € nacnopTHi AaHi, y TOMy 4ucni daHi npo
rpPoOMasaHCTBO, MicLie NPOXNBaHHS (pakTUYHE Ta 3a AepXKaBHOK peecTpaLieto, Ta iHLWI BiAOMOCTI B Mexax, BU3Ha4YeHNxX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;
- Hagae 3roay baHky Ha nepeBipky baHkom y Byab-akuin Bu3HavyeHnn baHkom cnocib, 3 6yab-akmx gOCTynHMX mpxepen/
0a3 gaHux, a TakoxX HagaHHsa BbaHkom 3 meTow nepesipkuM TpeTim ocobam iHdopmalii (30kpema, nepcoHanbHNUX
AaHux), HagaHoi KnieHTom y 3asiBi Npo NnpueaHaHHSA YK iHLWOMY JOKYMEHTI, 30Kpema, ane He 0OMeXyunch, 3 METOI
HadaHHs/ nponoHyBaHHS BaHkom KnieHTy iHWnx nocnyr, He nepeabayeHmx Lum JoroBopom;
- Hapae 3rogy baHky Ha oTpyMaHHS Big Oyab-siKMX onepaTopiB, MpoBanaepiB TeNeKoOMyHikauin, Wo HagaTb NOCnyrun
pyxomoro (MobGinbHOro) 3B’A3ky Ta oOpoOnITL AaHi, WO NOB'A3aHi 3 HagaHHSAM TakvMx Mocnyr, iHdopmadii npo
TenekoMyHikauinHi nocnyru, ski HagawTbcs KnieHTy Ta npo MOro mapameTpu 9K KOpUcTyBada Mocryr pyxomoro
(MoBinbHOro) 3B’A3KY;



- 3aneBHsie B OTpuMMaHHi Big baHKy NOBIOOMMNEHHA Npo BOMNOAINbUA NEepCoHanNbHUX OaHuX, CKMag Ta 3MICT
nepcoHanbHMX OaHuX, npaBa Ccy0'ekTa MepcoHanbHMX AaHux, nepegbaderi ct. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX JaHUX Ta ocib, SKMM nepedaroTbCs NepcoHarnbHi AaHi.

2.1.15. KnieHT, nignucanHsm 3asBu Npo npuegHaHHs, Hagae 3rogy baHky:

- Ha oTpuMmaHHs Big Byab-skux Gopo kpeauTHUX icTopin, 3okpema: MNMAT «[lleplie BceykpaiHCbke BGLOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. Knis, Byn. €sreHa CsepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 60po KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knie, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeaUTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. 'pywieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHbopMalii LWoao Moro KpeanTHoi
icTopil;

- Ha 36ip, 36epiraHHs, BUKOPUCTAHHA Ta NOLUMPEHHS Yepes3 BopOo KpeaUTHUX iCTOPIA, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii woao KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCHA B
JepXaBHUX peecTpax Ta iHwnx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHiszauito opMyBaHHS Ta 006iry KpeauTHUX iCTopiny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLii, ika cknagae kpeguTHy ictopito KnieHTa, yepes iHui
Oopo kpeauTHUX icTopin, ski 6yayTe cniBnpautoBaTn 3 baHkom y ManbytHboMy. CTOPOHM OOMOBUNCH, WO Y pasi
3MiHM Ha3Bu Ta/abo agpecu Gyab-AKOro i3 3asHayeHux y uUboMy [loroBopi Oopo kpeguTHUX ictopin, abo y pasi
cniBnpaui baHky 3 6yab-aknumu iHLIMMK B6OPO KpeaNTHUX ICTOPIN NPOTArOM CTPOKY Aii Liboro [loroBopy abo kpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy 60po KpeauTHUX iCTOpin, A0 SKMX nepedaBaTMMETbCS
iHbopmauis ana hopmyBaHHs KpeauTHOI icTopii KnieHTa, y micuax HagaHHA BaHkom nocnyr, Ha CanTti baHky, yepes
Cepsic «IHTEPHET-BEAHKIHI». Ha poscya BaHky Bue3a3HayeHe NMCbMOBE NOBIAOMITEHHS MOXe B6yTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHO0BaHMM JIMCTOM 3 ONMUCOM BKITageHHS.

KnieHT 3acBigyye, wWo nignucaHa HuM 3asiBa Npo nNpuWegHaHHA A0 Uuboro [oroBopy € [OKyMEHTanbHUM
NigTBEPAKEHHSIM 3BEpPHEHHs1 KnieHTa Woao Moro Hamipy 3AificHIoBaTM akTMBHI onepadii 3 baHkom Ta moxe 6yTn
nigctasoto And oTpumaHHsa baHkom iHdopmauii Npo KpeauTHi onepadii KnieHTa Ta iHWWX gaHWX Npo HbOro 3
KpeguTHoro peectpy HBY.

MignncanHam 3assu npo npuegaHHa 0o upboro [orosopy KnieHT niaTBepaxye, Wo npoiHdopmoBaHuin BaHkom npo
npaea cyb’ekTa KpeauTHOI icTopii Ta Hagae CBOKW 3rody Ha 3fincHeHHss baHkoM 3anuTiB 0O KpeauTHUX
Oropo/kpeantHoro peectpy HBY BNpoaoBx BCbOro CTpoky Aii Liboro [JoroBopy, NOYMHAKUUN 3 AT MO0 YKNaAeHHs.
2.1.16. BaHk € yyacHukom PoHAy rapaHTyBaHHs Bknaais isnyHux ocib (aani - doHa).

2.1.17. Ha 3anvuwok kowTiB Ha PaxyHky/[denosntHomy paxyHky KnieHTa - isnyHOi 0cobu nowwmpooTbesa rapaHTil
doHOy B Mexax rapaHTOBaHOI CyMu BiALKOAYBaHHS BignoBigHO A0 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHS
BKNnagiB ianyHux ocio».

2.1.18. Y Bcix Bunagkax nignnucaHHs KnieHtom y enekTpoHHoOMY BUrnsgi 3aseu npo npueaHaHHs 0o uboro [JoroBopy
y uinomy, 3asiBu npo po3milwleHHs Bknagy y pasi npuegHaHHsa nuwe o [oroBopy OaHKiBCbKOro BKMagy, SKMN €
YacTuHo uboro [lorosopy, 3a oopmamu, Wo MicTatbes y [logatkax 3.1 Ta 3.2, abo iHWKX 3asB NP0 BCTAHOBIIEHHS
iHOMBIAyanbHMX yMoB 06cnyroByBaHHs KnieHTa 3a unm Jorosopom, baHk Hanpaensie KnieHTy npMMipHUKK Takux 3asiB
3 BukopuctaHHsam Cuctemun "IHTEPHET-BAHKIHI™.

2.2. Mopspok BHeCeHHs 3MiH o [oroBopy

2.2.1. OoroBip moxe Oyt 3miHeHu bBaHKOM LWNAXOM BMKNaAEeHHA WOro B HOBIM pepakuii. Y pasi BUKNageHHs
Horosopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHiB 4O 3annaHoBaHOI faTu
BBeZEHHS B Ait0 HOBOI peakuii Jjorosopy.

2.2.2. PoamiweHHs 3miH Ha CanTi baHky € HaneXHWM BMKOHaHHAM BaHkom 060B’'si3Ky oo o3HanomneHHs KnieHta
3 HoBO pepakuieto [Joroopy (Bkmnoyatoum Bei JoaaTku).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 06OB'A30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTb/BIOCYTHICTb
nosigomneHs baHky npo 3miHy ymos [JoroBopy Ha CaTi baHky.

2.2.4. MNicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3AincHI0eTbCA
3a iHiyiaTneol baHky y BCix Bunagkax, nepegbaveHnx umm [JorosBopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
nponosuuieto 3MiHATU ymoBu [JorosBopy (B ToMy uncni oo Bcix Joaatkis go forosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHamM Ha agpecy po3MillleHHs HoBol pefakuii Jorosopy Ha Cawnti baHky. B
noBigomMIieHHi Npo 3miHy [loroBopy 3a3HaydaloTbCcs Aata noyatky Aii [JJoroBopy B HOBIN peaakLii.

2.2.5. 3miHn go Jdorosopy € norogxeHumu KnieHTom (BianosigHo 4o 4. 3 cT. 205 LusinbHoro kogekcy YkpaiHu) akwo
[0 gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTb BaHk Npo CBO Hesrogy 3 HUMW. Y pasi Hesrogu
KnieHTta i3 amiHamu Jorosopy KnieHT mae npaBo BiamMoBUTUCH Big [oroBopy Ta 3akpuTu PaxyHok. 3akpuTTta PaxyHky
y TaKOMY BUMALKy 34iNCHIOETLCA 3 ypaxyBaHHsM oOMexeHb, nepeabayerux n. 2.4.6. Jorosopy.

2.2.6. 3a3HayeHui BULLE NOPSIAOK 3MiH Ao [1oroBopy He 3aCTOCOBYETLCS Y BUNagkax 3amiHy Tpuanocti OnepauinHoro
yacy, a TakoXX BHECEHHS 3MiH, siki MOKpaLLyloTb YMOBM 06cnyroByBaHHA KnieHTa (po3wmpiooTb nepenik nocnyr baxky
Ta/abo 3meHwWwyoTb Tapudn) adbo cnpsiMoBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHO4ABCTBa YKpaiHW. Y TakoMy pasi
3MiHM HabyBalTb YMHHOCTI 3 AT, HACTYMNHOI 3a AaTOK PO3MILLEHHS BiANOBIAHUX 3MiH Ha CanTi baHky.

2.3. CTpok aii Ta ymoBM npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBa€e YNHHOCTI 3 MOMEHTY NpMEHaHHA 40 Hboro KrieHTa y nopsaky, Sk BUSHAYEHUN yMOBaMM
[oroBopy, i Aie NpOTAroM HEBU3HAYEHOIO CTPOKY.



2.3.2.lis uboro [JoroBopy Moxe 6yTu NpUNUHEHa, Y TOMY YMCHi LUNSIXOM PO3ipBaHHS, 3 NPUNMHEHHAM HadaHHS BCiX
nocnyr 3a [loroBopoM Ta 3akpuTTAM BCiX paxyHkiB. ¥ pasi sunycky BINK [orosip gie 40 MOMEHTY 3aKiHYEHHSI CTPOKY
aii Bcix BIK (3a BigCyTHOCTI iX NepeBMnycKky), eMiTOBaHNX B MeXax Lboro [Jorosopy.

2.3.3. baHk mae npaBo posipeaty [oroBip abo MpuUNUHUTKM HagaHHA nepepdayeHux uum [loroBopomM Mocnyr Ha
nigcrtaesax, nepenbaveHnx umm [oroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHu, nonepeamelin KnieHta yepes
Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-sikum iHWKM cnoco®om He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB 4O AaTu
posipBaHHa [orosopy abo npunuvHeHHA nepegbayveHmx uum [loroBopom MoOCnyr, SKWO iHWa gaTta po3ipBaHHA
HoroBopy abo NpunuHeHHs HagaHHA nepeabadeHux UMM [oroBopom NOCnyr He BUNNUBAE i3 yMOB Lboro [loroBopy
abo BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHMm.

2.4. Topapok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTnBoto KnieHta Ha niacTtasi 3asiBu npo 3MiHy ymoB 06CnyroByBaHHs. Y
BUMNaAKy HasiBHOCTI Ha PaxyHKy, KW 3aKpUBaEeTbCs, 3anuLLKIB rPOLLOBMX KOLWWTIB, BaHk Ha nigctasi 3asBu npo 3miHy
ymMoB 06CNyroByBaHHA Ta NNaTiKHOT IHCTPYKLUIT KnieHTa nepepaxoBye Lii KOLITK Ha IHLWIWMIN paxyHOK, abo BMaae 3anuLlok
rpowoBux KoWTiB 3 PaxyHKy 4Yepes kacy baHky Ha nigctasi BiAnoBigHMX KacoBUX AOKYMEHTIB. Y pasi 3a3Ha4yeHHs B
3asBi Npo 3MiHy yMOB 06CnyroByBaHHsl PEKBI3UTIB paxyHKY, Ha KU NepepaxoBYETbLCA 3anuLLOK KOLITIB HA PaxyHky,
Wwo 3akpuBaeTbed, KnieHT gopydae baHky (Haginse baHk npaBom) AOrosipHe CNUCaHHA KOLWTIB 3 PaxyHKy y cymi
3anuwKky Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHs 6€3 HajaHHs NNaTihkHOT IHCTPYKLT.

2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HuM npaea abo BUKOHaHHS 060B's3kiB baHka sk cyb'ekTa
NepBUHHOIO hiHaHCOBOrO MOHITOPUHTY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoBiAOMMAEHHS, 30Kpema,
B eNeKTpoHHi dhopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B skoMy 3a3Ha4aeTbCs NpPoO po3ipBaHHSA LibOro
[oroBopy Ta niactaBu Moro posipBaHHsA. PaxyHOK 3aKpMBa€eTbCA He paHile gaTu HagicnaHHs KnieHTy BignoBigHOro
nosigomneHHs baHky. Akwo npu ubomMy Ha PaxyHKy HasiBHUMIA 3anuLWIOK rPOLUOBMX KOLUTIB, Li FPOLLOBI KOLWITU
noseptaloTbca KnieHTy y 6esroTiBkoBin dopmi y Bunagky 3BepHeHHs wnoro oo badky. Y pasi akwo KnieHT He
3BepHYBCH 00 baHKy i3 TMCbMOBOIO 3a8BOI0 NPO MOBEPHEHHS 3aNULLKY rPOLLIOBMX KOWTIB Ha PaxyHky KnieHT gopyyae
BaHky (Haginse baHk NnpaBom) cCamMOCTINHO cNMcaTX 3anmMLLIOK FPOLLIOBUX KOLWWTIB 3 PaxyHKy Ha BHYTPILLHEO6aHKIBCbKUI
paxyHok BaHKy 3rigHO i3 BHYTPILLHIMW NONOXeHHAMM BaHKy, WO perynioTb NOPAL0K 3aKpUTTS HEAIUNX (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akpuTn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoITLCS onepadil
He3anexHo Bi4 HasABHOCTI 3anMLLIKY KOWTIB Ha PaxyHKy. AKWO Ha PaxyHKy HasBHMI 3anuLLOK FPOLLUOBMX KOLUTIB,
KnieHT umm gopydae baHky (Haginsie baHk npaBom) CaMOCTINHO CNMCaTU 3anMLLOK KOLWTIB 3 PaxyHKy Ha paxyHok BaHky
y BIiANOBIAHOCTI 40 NopsaaKy, NnepeadavyeHoro BHYTPILLHIMK NOMOXEHHAMU BaHKy, Wo perynioTb NOpsaoK 3akpuTTS
Hezitoumx (HeaKTUBHMX) paxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamm Tapudie bBbaHky/Tapudis
MakeTie/IHanBigyanbHNx Tapudie/lakeTHnx ymoB obcnyroByBaHHs Ta/abo [JoroBopy, siki 3AilCHeHi 3a iHiuiaTuBoO
Banky. PaxyHok 3akpuBaeTbca He nisHiwe 30 (TpvausTu) KaneHgapHuX OHIB Big Aatv oTpuMaHHs Big KnieHta
NOBIJOMITEHHSA MPO CBOIO HE3roAy i3 3a3Ha4YeHUMM 3MiHaMu.

2.4.5. PaxyHok, oo sikoro sunyueHa BrK, moxe 6yTu 3akputui 3a iHiuiatusoto KnieHTa 3a ymoBwm BigcyTHOCTI y CTOpiH
HeBMKOHaHNX 3060B’s13aHb 3a [10roBopoMm i NpoBEAEHHS BCiX B3aeMOpo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT noBigomnse npo Takun Hamip baHk He nisHiwe, Hix 3a 45 AHIB 4O MMOBIPHOT AaTh 3aKpuTTa PaxyHky.
Bank mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHKy, B AeHb noyaTtky npouenypu 3akputta PaxyHky.
IHiLiloBaHHA 3akpuTTA Takoro PaxyHky KnieHTOM 3AiNCHI0ETbCA WnaxoM HadaHHs BaHky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYeTbCA BaHkom nicnsi cnnuBy 45-4eHHOro CTPOKY 3 MOMEHTY HagaHHsa BaHky uiei 3asBn.
Y BunagKky HasiBHOCTI Ha PaxyHKy, SIKUA 3aKpMBaETbLCSA, 3aruMLLKIB rpoLLIOBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3nuTamu, 3asHadeHMMu KnieHTom B nnaTikHiN iHCTPYKLUiT / B 3asBi Npo 3miHy ymMoB ob6cnyroByBaHHs, abo Bnaae
3anu1LLIOK rpoLIoBMX KOLWWTIB 3 PaxyHky yepes kacy baHky Ha nigctasi BignoBigHWX KacOBUX AOKYMEHTIB. Y BuUnagky,
AKWO Ha PaxyHOK, kUi 3akpuBaeTbCs, BNpoAoBX 45 gHiB OyayTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuwok KowTie Ha PaxyHKy 3a pekBidutamu, 3asHavyeHnmn KnieHtom B 3asBi Npo 3MiHy yMOB 06CryroByBaHHS.
2.4.6. Y pasi HasBHOCTI 6yab-gKoi kpeauTHOi 3aboprosaHocTi KnieHTa nepeg baHkom PaxyHok moxxe 6yTu 3akputumn
3a iHiuiaTeoto KnieHTa BMKITIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaso BiamMoBuUTY KNieHTY y 3aKpUTTI
PaxyHKy 0o NnOBHOro BMKOHaHHs 3060B’A3aHb KnieHTa nepen bavkom 3a goroBopom, Ha nigctasi skoro KnieHty 6ys
HadaHun kpeauT y Byab-skin noro opmi.

3. YMOBUW OBCJTYTOBYBAHHA PAXYHKY

3.1. Jorosip BU3Ha4ae yMOBM Ta NOPSOOK 34iNnCHeHHS BaHkoM KomnnekcHoro 6aHkiBCbKoro obcnyrosyBaHHA KnieHTa,
peryntoe BigHocnHW CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum [JoroBopom Ta BignoBigHOW 3as1BOO
KnieHra.

3.2. PaxyHok BigkpmBaetbcs baHkom npoTsarom 3 (Tpbox) poboynx AHIB 3 MOMEHTY 3aBepLueHHs BaHKoM HaneXxHoi
nepesipku, Nicna oTpuMaHHs Bia KrnieHTa HaneXHUMM YMHOM OoPOpPMIEHNX JOKYMEHTIB, B TOMY YAUCII Y BiAMNOBIAHOCTI
3 BUMOramu iHWnx po3ainis Lboro [lorosopy:

- 3asiBu npo npueaHaHHs (Npwy BiakputTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymMoB 00CnyroByBaHHS
(Mpw BIQKPWTTI KOXHOro HacTynHoro PaxyHky) abo 3asaBu npo BigkpuTTst PaxyHky (npw BigkpuTTi PaxyHkKy B 3aCTOCYHKY
«MYME Digital Business») Ta BU3Ha4€HUX YUHHUM 3aKOHOLABCTBOM JOKYMEHTIB, HEODXIOHUX ANA BigKpUTTA PaxyHKy;
- ohiLinHMX AOKyMeHTIB abo 3acBigyeHMX B YCTAaHOBMEHOMY MOpSAKy ixX Komin, HeobxigHux BaHky And HanexHoi
nepesipkn KnieHTa y nopsaKy, BCTAHOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NTaHb 3anobiraHHsa Ta npoTtugii
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neranisauii (BigMMBaHHIO) 40OX04iB, 04epXXaHUX 3MTOYMHHMM LUNSXOM, (hbiHaHCYBaHHIO Tepopuamy Ta (biHaHCyBaHHIO

PO3MOBCKOMKEHHS 30p0i MAcOBOIro 3HULLEHHS, Ta AN HaNEeXHOro BUKOHaHHS baHkoM (pyHKLUin ¢oiHaHCOBOro areHTa,

nepeabaveHux NogaTkoBuM Kogekcom Ykpainm i Bumor Yroan FATCA/«CRS».

3.3. [is uboro [JoroBopy PpO3MOBCHMKYETbCA Ha 0OCNyroByBaHHA Oyab-sikoro PaxyHKy Yy HauioHanbHin Ta/abo

iHO3EeMHIl BanioTax, Yy TOMy YmuChli 3i creuianbHUMKU pexuMaMy iX BUKOPUCTaHHS, sk 6ynu Bigkputi y baHky go

npuegHaHHa Knienta 0o uboro [loroBopy, a Takox siki 6yayTb Bigkputi KnieHty B BaHky B MOMeHT abo nicnsa yknagaHHA
uboro [loroeopy. 3a ymMOBM BIiAKPUTTS OEKinbKOX paxyHkiB KnieHTy Ha niactasi uboro [JoroBopy TepMiH «PaxyHoK»
3aCTOCOBYETLCHA A0 KOXHOro paxyHky KnieHta

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneuianbHUMKU pexmnmamm iX BUKOPUCTaHHSA 34iMCHIOETbCA BaHKkoM y Bunagkax,
nepenbaveHnx 3akoHamu YkpaiHm abo aktamu KabiHety MinicTpis YkpaiHu. OcobnusocTi pyHKUiOHyBaHHS PaxyHkis
3i cneuianbHUMKU pexMMamMn X BUKOPUCTaHHA, nepenbadeHi BigNoBiAHMMW HOPMAaTMBHO-NMPABOBMMYK aKTamMu,
NOMOXeHHS AKMX BiAHOCHO NOPSAAKY NpoBeAEHHS onepadii 3a TakMMn PaxyHkamu € npiopUuTeTHUMU MO BiAHOLIEHHIO
00 Oyab-AKMX iHWKX ymoB [JoroBopy Ta 3aCTOCOBYIOTLCS HE3arNeXHOo Bif 3aranbHnX ymoB [JoroBopy, Lo peryniowTb
BiOKpPUTTA Ta BefeHHs PaxyHkiB KnieHTa.

3.5. baHk BUKOHYe nnaTikHi onepauii 3 PaxyHky/Ha PaxyHoK siki  BignoBigaloTb pexmMMmy yHKUIOHYBaHHS PaxyHKy,

BM3Ha4deHoro [JoroBopom Ta/abo 3aKkoHOA4aBCTBOM YKpaiHW.
O6paHun KnieHtom lNMakeT 3acTocoByeTbCS A0 BCiX PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, ki Bigkputi abo 6yayTb
BigKkpwuTi nicnsa obpanHs MNakeTy. MNpu 3miHi KnienTtom MakeTta o6cnyroByBaHHA PaxyHky 3a HoBUM 06paHuMm NakeTtom
NMOYMHAETHLCA HE Ni3Hie AHs, HAaCTYNHOro 3a AHeM OTpumMaHHA baHkom 3asBu npo 3miHy yMoB 06CNyroByBaHHs, Ta
3a ymoBu 3abesneyeHHs Ha PaxyHKy KowrTiB, AoctaTtHix ans onnatu Knientom nocnyr BaHky y posmipax,
nepepbayveHnx Tapudamm MNakeTy.

3.6. LUum [JoroBopom BM3HA4YaeTbCA MOPSAOK BiAKPUTTA Ta 06CnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU
3anyyeHHs kowTiB Ha Bknag

3.7. [oroBip MiCTUTb eNeMeHTU pi3HNX LOroBopiB (€ 3MillaHM Y pO3yMiHHi 4. 2 cT. 628 LinsinbHOro kogekcy Ykpainu).
[o BigHocKMH CTOpiH 3aCTOCOBYHOTbLCS Y BiAMOBIAHMX YacTMHaX MOMOXKEHHS YMHHOrO 3akoHoAaBcTBa YKpaiHu npo
J0roBopu, enemMeHTN 9Kux MiCTATbCH B LboMy [Jorosopi.

3.8. KnieHT-chisnuHa ocoba-nignpMemeup Mae npaBO AUCTaHLUIAHO BigKpUTM oauMH PaxyHOK y nopsigky,
nepeabaveHomy baHkom, B HauioHanbHIN BantoTi 63 MOXNMBOCTI 34iMCHEHHS onepalin 3 BukopuctaHHsam BIK ta
3 nigkntodeHHam BukntovHo  [MakeTty "BceDigital". Bigkputta HoBux PaxyHkiB Ta 3miHa ymoB 06CnyroByBaHHS
nepworo PaxyHky moxe 3gincHioBaTnca KnieHtom B npoueci 06cnyroByBaHHS.

3.9. baHk Hagae KnieHTy nocnyru BignosigHO 4o ymoB gaHoro [JoroBopy, BUMOTr YMHHOIO 3aKOHOOABCTBA YKpaiHu,
BKIHOYAKOYM 3aKOHOOABCTBO Yy cdhepi 3anobiraHHa Ta npoTuaii neranisauil (BiAMMBaAHHIO) OOXOAiB, OOEepXaHUX
3MOYUHHUM LUASIXOM, (hbiHAHCYBaHHIO Tepopusamy Ta diHaHCYBaHHIO PO3MOBCIO4XKEHHS 36pOi MacoBOro 3HULLIEHHS
npy 0AHOYACHOMY BUKOHaHHI HACTYMHUX YMOB:

- HaABHOCTI B BaHKy TEXHIYHOT MOXIMBOCTI A5 HaJ4aHHSA NOCnyru;
- cnnatu KnieHTom KoMicii baHky;
- BiCYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3ab0OpPOH Ha NPOBEAEHHA NMATKHUX onepaii;
- BiOCYTHOCTI OOMexeHb Ons MpoBefeHHs MNNaTiKHMX onepaii, Lo CaMOCTIHO BCTaHOBIIOKOTLCSA
BaHKoM 3 ypaxyBaHHsM pU3WK-OPIEHTOBAHOMO MiAXoAdy BiAMOBIOAHO OO 3aKOHOOABCTBOM Yy  cdepi 3anobiraHHsA Ta
npotuaii neranisauii (BiAMUBaHHIO) O0X0AiB, OAEpPXaHWX 3MOYMHHUM LINASAXOM, (iHAHCYBaHHIO TepopusMmy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POI MAacOBOrO 3HULLIEHHS;
- MakCcMManbHa Cyma OfHiel nnaTikHOi onepauii He nepesullye MiMIT, CaMOCTINHO BCTaHOBMEHMWN
BaHkom Ta/abo npaBmnamu NNaTiXXHOI CUCTEMW, Yepe3 SKy NPOBOAUTLCH NnaTikHa onepawis.
3.10. TnaTixHi iIHCTPYKLUii AN 34inCHeHHA 6e3roTiBKOBMX MNAATKHUX onepauii 0hOpMIITLCS MO BCTAHOBIEHIN
BaHkom dopmi, ski HaBeaeHi y [logaTtkax 33 Ta 34 go uboro [lorosopy. MNnaTikHi iHCTPYKLUiT 4N 30iMCHEHHSA KAaCOBMX
onepauii 0opMIKTLCA MO OPMi, BCTAHOBIEHI HOPMAaTMBHO-NPABOBUMWU akTamu HauioHanbHoro 6aHky
YKkpainu.
3.11. 3roga Ha BMKOHaAHHSA MnaTikHOI onepauil HagaeTbca KnieHTOM LWNASXOM MNiANMcaHHA NnaTiKHOI IHCTPYKUii
BMacHopy4HuM nignucom ado ErM.
3roga Ha BMKOHaAHHA KacoBUX MMaThKHUX onepauin HagaeTbcs KnieHTOM WNAXoM NignmucaHHA nnaTikHOT
iIHCTPYKLUIT, a 3a NpUBYTKOBMMYK KacoBMMM onepalLii 40AaTKOBO - BHECEHHSM FOTiBKU.
3roga Ha nNpoBedeHHs NnaTiKHOI onepauii, ska iHiyiioBaHa 3 BukopucTaHHAM BI1K, HagaeTbes Wnsxom
nepexody 00 Oyab-AKOro posginy NraTiKHOrO MNPUCTPOH, (PYHKLIOHAN SIKOro AO03BOJSISIE HAMpaBUTU MIATDKHY
iHCTpyKLUito BaHKy 40 BMKOHaHHS nicns BuKopucTaHHs BINK abo BBegeHHS ii pekBi3uTiB.
3roga Ha BUKOHaHHS NepLloi NOoB'A3aHOoi onepadii HagaeTbes KnieHTom Wwnsxom npuegHaHHa o [oroeopy.
3roga Ha BMKOHaHHSA NepLloi MOB’A3aHOI onepadii, ska BUKOHYETbLCA B Mexax HagaHHsa [locnyrm [JorosipHoro
cnucaHHs, nepegbayveHoi posginom 25 [lorosopy, HagaeTbca KnieHToM WwWnsaxom nignucaHHsa 3asiBu Wogo nocnyru
[HorosipHoro cnucaHHs kowTie (JoaaTtok 38 oo usoro florosopy).
3.12. BigknukaHHsi 3roau Ha BMKOHAHHS NNaTixHOi onepadii Ta/abo BigKnukaHHA NNaTiXXHOT iIHCTPYKLiT MOxe ByTn
3aincHeHo KrniieHTom:
-y 6yaob-aKkuiA Yac, ane He nisHilwe HacTaHHA 4aTu BantoTyBaHHS, SIKLLO AaTa BanoTyBaHHSA Oyna 3a3HaveHa
Y MNAaTKHIN IHCTPYKLIT;
- y Byab-aKkui yac, ane He MisHiwe cnucaHHsa KowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebetoBoro nepekasy
Ha nigcTaBi NNaTiXKHOI IHCTPYKLUiT OTpUMyBaya, - 40AATKOBO, 3@ YMOBW MOTOAXXEHHS 3 OTPMMYBa4EM.
BigknvkaHHs1 3rogn Ha BUKOHaHHS NOB’A3aHOI NNaTKHOT onepaLii B Mexax JOroBipHOro CNMcaHHsA Ha KOPUCTb
BaHky moxxe 6yTn 3giricHeHo KriieHTom 3a norompkeHHsAM 3 baHkom y Oyab-sKkuii Yac, ane He MisHille CNMCaHHS KOLWTIB
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3 PaxyHKy, Ta 3a yMOBM BiaCyTHOCTI B6yab-sikoi 3aboproBaHocTi KnieHTa nepeq BaHkom 3a umm [JoroBopom, abo
iHLIMMK JoroBopamMu, yknageHmmm mik CTopoHamm, B TOMY YmMCTIi 32 3000B’A3aHHSAMM, CTPOK SKMX HE HAaCTaB.
BigknvkaHHs 3roam Ha BUKOHaHHSA MOB’A3aHOI onepadii, sika BUKOHYETbCS B Mexax HagaHHs [locnyru
[oroBipHOro cnucaHHs, nependadeHoi posginom 25 [loroBopy, HagaeTbes KnieHTOM LIsIXOM NignvcaHHa 3asBu
wogo nocnyru [loroeipHoro cnmcaHHs kowTiB ([logaTok 38 oo uboro [JoroBopy) 3 NpOXaHHAM NPUNMHEHHS HagaHHS
3a3HayeHoi nocnyru.
3.13. PosnopsamxeHHst Npo BiAKNUKAHHA 3roan Ha BUKOHAHHS NNaTiXkHOI onepadii Ta/abo BigknMKaHHSA NnaTikHOI
iHCTpyKLUiT HapgaeTbea KnieHTom 3 BukopuctaHHam Cepseic « HTEPHET-BAHKIHI» abo uyepes BigaineHHs baHky B
OOBIMbHIN NMCbMOBIN OpMi i3 3a3HayYeHHAM KnieHToM Homepy, AaTwu, CyMU NnaTpKHOT iHCTPYKUIT Ta pekBisuTiB
OoTpyMyBa4da (HaMeHyBaHHS, Koy, paxyHKy), a y pasi BiOKNMKaHHS 3roAM Ha BUMKOHAHHS MOB’A3aHOI MnaTiKHOT
onepauii - 03HaKk Takoi onepadiii.
Y BUNagKy 3a3HayeHHs B MAATKHIA IHCTPYKUIT JaTy BantoTyBaHHS, PO3NOPSAXEHHS NpPO BiOKNMKaAHHA 3rogn Ha
BMKOHaHHS NnaTikHOI onepauii Ta/abo BigkNMKaHHA NNaTiKHOT IHCTPYKLUii HAaQa€eTbCs OO KiHUSA onepauiiHOro yacy
BaHky OHs, WO nepeaye oaTi BantoTyBaHHS.
3.14. bBaHK BMKOHYE MNaTiKHY iHCTPYKUi0 KrnieHTa NnpoTarom Toro onepauinHoro gHs, B skomy Ao baHky HagaHa
nnaTikHa iHCTpyKUis. MnaTikHy IHCTPYKUito, WO Haginwna go baHky nicnsa 3akiH4eHHs onepadinHoro vacy, baHky
BMKOHYE He Mi3Hille HacTyrnHoro onepauiiHoro AHsA. CTPpOKM BUKOHAHHS NNaTKHUX onepadiin y nnaTikHUX cuctemax
BCTaHOBIIOKOTLCA NpaBmunamMmu NNaTikHUX CMCTEM. Y BUNaAKy BCTAHOBMNEHHSA Cy4oM Ta abo cTaryBayamm obmexeHb
LWOAO 3AiNcHeHHA KnieHTom nnaTtikHux onepauin 3 PaxyHky, bBaHk BMKOHye nnaTtikHy onepauilo He nisHie
HaCTynHOro onepauiiHoro AHA baHky.
3.15. Ctpok 3apaxyBaHHS KOLITIB HA PaxyHOK 3anexuTb BiA TEXHOMOrMYHUX Ta onepauinHux moxnunsocTten baHky
i MOXX€ CTAHOBUWTM Bif, OEKINTbKOX CEKYHA A0 3aKiHYEHHS onepaLiiHOro AHA HaAXO4KEHHS KOLLTIB Ha paxyHOK baHky.
3.16. [licnsa iHiuitoBaHHA NNATXKHOI IHCTPYKLi/BMKOHAHHA nnaTikHOI onepauii baHk Hagae KnieHTy iHgopmauito,
nepeabaveny ct. 31 3akoHy YkpaiHu «[Mpo nnaTixkHi nocnyry», y HaCTynHoMy nopsaky:
3.16.1. BigomocTi npo gaTy i 4ac OTpMMaHHA NNaThKHOT IHCTPYKUIT Ta AaTy i Yac NpUrUHATTA OO BMKOHAaHHS
NnaTiKHOT IHCTPYKLIi, AaTy BantoTyBaHHA baHK Hagae WnaxoMm BHECEHHS LuX BigoMocTen baHkoM Ao nnaTixkHOT
iHCTpYyKUiT KnieHTa, Wwo cTBOpeHa B nanepoBiin abo eneKkTpoHHin hopmi.
3.16.2. IHwWi BigomocTi HagatoTbcs baHKoM WNAXoM HagaHHA KnieHTy BUNUCKU NPO pyx KOWTiB 32 PaxyHKom y
nopsgky, nepeabadeHomy n. 12.1.9. [lorosopy.
3.16.3. Y pasi BiamoBu baHky y NpurHATTI NnatikHOT iHCTpyKUii KnieHTa oo BukoHaHHA BaHk nosigomnse
KnieHTa npo ue i3 3a3Ha4YeHHAM MNpPUYMHM BIAMOBW Ta MOCUIIAHHAM Ha HOPMW 3akoHOAaBCTBa YKpaiHw.
IHdbopmaLito, NOB'A3aHy 3 HEBUKOHAHHAM NNATKHOT iHCTPYKLUii, 0pOpMIEHOI B eneKkTpoHHi dopmi, baHk Hagae
3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM». IHdopmadito, noB'A3aHy 3 HEBWMKOHaHHAM MNNaTiKHOI
iHCTPYKUIT, ocbopMneHoi B naneposin hopMi, baHk Hagae Wnaxom 34iNCHEHHA Hanucy Ha i 3BOPOTHOMY BOoLi.
3.16.4. baHk uinogoboBo Hagae KnieHTy goctyn go nepernsay iHdopmadii CTOCOBHO cCTaTyCy BWKOHaHHS
nnaTiXkHOi onepauii Ta 3apaxyBaHHS kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HanexHum Y“HOM BUKOHYBaTu ymMoBU [lorosopy.

4.1.2. Bigkputn Knienty PaxyHOK Ta MmigkmoumMTh BCi cepsicu Ta nocnyrn, nepeabdadveHi B obpaHomy [MakeTi, 3a
YMOBW HagaHHs KrnieHTOM OOKyMeHTIB, BU3HauyeHux n. 3.2. [lorosopy.

4.1.3. TloBigOMWUTU KOHTPONIOKYUA OpraH, B sKOoMy o6nikoByeTbCs KnieHT €K nnaTtHWMK nopatkis, Mpo
BIOKPUTTA/3akpuTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabayeHi YUHHMM 3aKOHO4aBCTBOM.

4.1.4. TlpyimaTn nnaTikHi iHCTPYKUil, odopmneHi Ta nogaHi KnieHTom Ao BaHKy HaneXxHWM YMHOM, NPOTAroMm
BCTaHoBIrieHoro baHkom onepauinHoro yacy. Y pasi 3amiHn onepaduinHoro 4Yacy baHk nosigomnsie npo ue KnieHta He
nisHiwe Hixx 3a 1 (oguH) pobounin OeHb LINAXOM po3MilleHHst iHopmauii Ha Canti BaHky abo 4epes Cepsic
«IHTEPHET-BAHKIHM».

4.1.5. BukoHyBaT\ nnaTikHi iHCTpykuii KnieHTa 3 ypaxyBaHHSAM CyM, $IKi HagxoAsTb Ha PaxyHOK MpoTArom
onepawifiHoro AHiB, 3a YMOBW BiOCYTHOCTI OOMeEXeHb 000 BUKOPUCTaHHS KniEHTOM MNOTOYHUX HaOXOOXKEHb,
BCTaHOBMEHWX YYHHMM 3aKOHOO4ABCTBOM Ta/abo perynatopHumMu aktamu HauioHanbHoro 6aHky YkpaiHu.

4.1.6. CsoeyacHO BMKOHyBaTW MnaTikHi onepauii y sBignosigHocTi Ao Bumor 3akoHy YkpaiHu «[po nnaTixHi
nocnyrM», iHWKNX 3aKOHIB Ta HOPMaTUBHUX akTiB, y TOMY Yncni HauioHaneHoOro 6aHky YKpaiHu, WO pernameHTyoTb
NOpsiIOK BUKOHAHHA NNaTbKHUX ornepauid 3a NOTOYMHMMU paxyHKamMu KOpUCTyBadiB NraTikHUX nocnyr. MNnatikHi
onepaduii 3a PaxyHkom BaHk noyvMHae BMKOHYBaTK MiCns OTPpUMMaHHSA MOBIAOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOIMIOIOYMM OPraHoM, B SKOMY 00OMikOBYeTbCS KMieHT sk nnaTHWK nogdaTKiB.

3abesnevyBaT CBOeYacHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCTaHOBMEHI YUHHUM
3aKOHO4ABCTBOM.

4.1.7. 3pincHioBaTM NpPUMMaHHA Ta Buaady rOTIBKM ANs 3apaxyBaHHSA/Bupadi Ha PaxyHok/3 PaxyHky vy
BiANOBIOHOCTI OO YMHHOrO 3aKOHOL4ABCTBA YKpaiHM Ta BUMOI HOPMAaTMBHUX LOKYMeEHTIB HauioHanbHoro GaHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[jaBaHHS roTiBKWA, BU3Ha4YeHoro 3asBol Npo npueaHaHHA/3asBoko nNpo 3MiHy yMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHSM YMOB Ta obOMmexeHb BcTaHoBMneHux Tapudamu BaHnky/Tapudamu MakeTis/
IHanBigyansHUMKU Tapudamu.
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4.1.8. dopmyBatM Ta HagaBaTuM OE3KOLUTOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy npoBeAeHHs
onepauin 3a PaxyHKom (He ni3Hille HacTyrnHOro onepauinHoro AHs nicrnsi NpoBeAeHHs onepauii 3a PaxyHkowm) 3
iHdbopmauieto Npo  iHiLilOBaHHS MnaTiKHOI IHCTPYKLii/BUKOHAHHA nnaTikHOI onepadii, nepenbaveHoto n.3.16.2
[loroBopy, B TOMy YKMCIi NPO CNUCaHHSA (3apaxyBaHHS) kowTiB 3 PaxyHky (Ha PaxyHoK) KnieHTa B eneKTpOoHHin popMi
Wwsixom HanpaereHHsa KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI ». 3a Bumoroto KnieHTa HagaBatu
aybnikaT BMNMCKM NpPO pyXx KowTiB 3a PaxyHkoM B naneposii chopmi 3a nepiod, BusHayeHnn Knientom. OnnaTta
aybnikaty BunNMCKU 3AiNCHIOETbCA KnieHToM 3rigHo 3 ymoBamu uUboro [orosopy BignosigHo go Tapudis
BaHky/Tapudis MNakeTis/ lHaMBIAyanbHMX Tapuadis.

4.1.9. LUWomica4Ho (He nisHiwe 10 4ucna micsausa, HaACTynNHOro 3a 3BiTHWM) hopmyBaTu Ta Hagasatu KnieHTy
6e3KOLLITOBHO BUMMUCKY NPO NnaTikHi onepadii 3a PaxyHkom, o sikoro sunyuieHo BIK, y Burnagi 3sity no TpaH3akuisx
3 BUKopucTaHHaM/ 6e3 BukopucTtaHHst BINK B enekTpoHHin opmi WAsiXom HanpasneHHS iX KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisX iHopmyBaHHs: BaHKOM Npo KOXHY 30iMCHEHY
onepaluito 3 BukopuctaHHsam BI1K 34incHI0ETbCA LWNAXOM HagaHHS Linogo00Boro 4OCTyny 4O Nepernsagy pyxy KOLWTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHsi CepBicom « CMC Banking».
4.1.10. Y pasi 34iicHeHHa NOMUMKOBOI nnaTikHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnatn KnieHta
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHSI CYMM MOMUIIKOBOrO NMnaTiXkHOoi onepalii baHky npotsirom 3 (Tpbox) poboymx
OHiB 3 AaTW OTPUMaHHSA Takoro NoBiAOMMNEHHS.

4.1.11. Axkwo iHwWe He nepegbavyeHo ymoBamu MiOKMAYEHOT A0 NOTOYHOro paxyHky [Mocnyrn  «[pnbyTkoBun
paxyHok» / «HesHwKyBanbHUA 3anuwioKk», HapaxoByBaTW NPOLEHTW Ha CyMy 3anuwKy 3a PaxyHKOM y BanioTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu BaHky/Tapudamum lMakeTis/ IHouBigyaneHUMu Tapudamun, Ta
LoMicaus 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecatoro) umcna micaud. PospaxyHkosa 6a3a ans
po3paxyHKy MpoLeHTIB cknagae akTuyHy KinbkicTe AHIB y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHKoMm, WO Mae cnewianbHU pexxumM BUKOPUCTaHHS, NepepaxoBytoTbes baHkoMm Ha B6yab-AKWiA iHLLWA
PaxyHok KnieHTa B HauioHanbHi BantoTi, Biakputnin B baHky.

4.1.12. lapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMalii, sika HanexuTb 4o 6aHKIBCbKOi
TaeMHuui. IHopmauis, sika cknagae 6aHkiBCbKy TaeMHuMULO, 6e3 3roan KnieHTa moxe OyTu HagaHa TpeTiM ocobam
TiNbKW y BUNagkax i B nopsiaky, nepeadadveHnx YMHHMM 3akoHo4aBCcTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.13. HapgaBaTu iHpopmauito Ta koHcynbTauii KnieHTy 3 nuTaHb HagaHHs 6aHKIBCbKMX MOCNYT.

4.1.14. HapasaTtu Big BRacHoOro iMeHi Ta 3a BMHAropogy KOMICivHi nmocnyrn 3 Toprini iHO3EMHOK BantoTolo B
NOopsiAKY Ta 3rigHO 3 HOpMaMM, L0 YCTAHOBMNEHI YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

4.1.15. 3gincHoBaTV YHKLIT areHTa BantoTHOro Harnsay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.16. IHdpopmyBaTn KnieHTa npo BHeCEHHHA 3MiH 0 [JOoroBopy LIASXOM PO3MilEeHHS iHopmauii y nopsaky,
nepepbayeHomy umm [1oroBopom.

4.1.17. 3gincHioBatn obcenyroByBaHHA KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEeHUX BiANOBIAHNUM PO34inom Lboro [loroBopy

4.1.18. TMpwurmatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHIM eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 32 yMOBM JOTpUMaHHS KnieHToM npaBun oOpMNeHHs i nepefadi Takmx OOKYMEHTIB, a TakoxX npoueaypu ix
3axucTy

4.1.19. Y BuMnagKy oTpumaHHs BignoBigHoi 3asBu KnieHTa abo y pasi npunuHeHHs aii Jorosopy 6nokyeatn y Cepsici
«IHTEPHET-BAHKIHI» BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.20. lNpokoHcynbTyBaTK KnieHTa 3 nuUTaHHSA nepLloi reHepauii KrnwodiB Ans ynoBHoBaxkeHux ocib KnieHta, ski
6yayTtb npautoBaTu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.21. 3abesneunTtn KnieHta gokymeHTtadieto npo Cepsic «IHTEPHET-BAHKIHI », aka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3mileHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIH».

4.1.22. TpoTtaromM M’'aTK onepauinHuxX AHIB 3 AHA oTpMMaHHA Bigd KnieHTa AHkeTU-3asBK (ONuMTyBanbHWK) Ha BUaavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUINW YKPATHCBKNA MPDKHAPOOHUA BAHK», wo €
Oopatkom 8 pno fdorosopy, Bunyctutun BINK ana Oepxartenis.

4.1.23. 3abe3neynTu 30iNCHEHHSA pO3paxyHKIB 3a onepauisiMy 3 BUKopucTaHHam BIK.

4.1.24. OsnanomuTu Knienta 3 Npasunamu kopuctyBaHHs BIIK.

4.1.25. IHdopmyBaTu KnieHTa npo TpaH3sakuii Jepxartenis, 3gicHeHi 3 BukopuctaHHam BIIK, wnaxom HagaHHA
LLIOMICAYHMX BUMMCOK NPO nnaTtikHi onepauii 3a PaxyHKoM y BUrnagi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHsa BI1K. Akwo npotarom 15 AHiB 3 MOMeHTYy opmyBaHHa BaHKOM 3BiTYy MO TpaH3akuiax 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii [lepxxaTtenis BBaXXaloTbCa NigTBEpOKEHUMU. [isi LbOro MyHKTY NMOLUMPIOETLCA HA BUMAAKN HEOTPUMaHHS
KnieHTom BunMckM npo nnaTtikHi onepauii 3@ PaxyHKOM y BUrmsgi 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BvkopucTtaHHs BINK 3 BuHu KnieHTa.

4.1.26. Y BuNagKy BUHWKHEHHS NWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta LWoOAO onepauin, 34iNCHEHWX i3
BuKopucTaHHaMm BIK, 3abe3neuntn HagaHHA KOHCynbTaui 3a TenedoHoMm Cryx0u KrieHTCbKOI NiagTpMMKn BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapoaHMX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOGINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, Ge3koWTOBHO Yy Mexax YKpaiHW 3i cTauioHapHMX Ta
MOGiNbHMX TenedgoHiB,

4.1.27. Hagatu KnieHTy kog goctyny ansi KopuctyBaHHs cepBicom « CMC Banking.

4.1.28. 3abesneunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.29. Migknountn Knienta go Cepsicy «oromkeHHs KypciB» 3a yMoBW HagaHHs KnieHTom 3asBum npo npuegHaHHs
/3asiB Npo 3MiHy yMOB 06CNyroByBaHHs Ta ii NOromMxeHHss baHkoM B Uil YaCTWHi;
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4.1.30. 3abesneunTtn HagaHHA CepBicy «[loromxeHHs KypciBy y BiANoBIgHOCTI A0 yMOB Lboro [lorosopy;

4.1.31. lMNoeigomuTn KnieHta npo npunuHeHHs HagaHHsa Cepsicy «lloromkeHHs KypciB» OO0 OAHiel BantoT abo
BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMeHHs BignoOBIgHOIo 3MicTy;

4.1.32. Y BMnagKy 3MiHW NpOTArom onepawiiHoro aHsa PMHKOBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnienTy
NOBIJOMSIEHHS BiAMNOBIOHOIO 3MICTY NPW KOXHIN TaKin 3MiHi.

4.1.33. lMosigomutn KnieHTa nNpo BNpoBaXeHHs1 HOBMX 3acobiB, 3a [JOMOMOrow sKkuUX Moxe BigbyBaTuch
NorogKeHHs Kypcis, Ta 3abeanednTtun KnieHTa oKnagHMMM iHCTPYKLISIMUM LWLOAO 3aCTOCYBaHHS Takmx 3acobiB LUNIAXOM
ix ny6nikauii Ha Canti baHky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwum cnocobowm;

4.1.34. IHcdopmyBatn KnieHta npo 3miHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASIXOM PO3MILLIEHHS
iHchopmauii:

- Ha Canti baHky, Ta/abo

- y BigaineHHax baHky

4.1.35. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTn KnieHTty - isnyHin ocobi JoBigky npo
CUCTEMY rapaHTyBaHHS BKkNagiB pisnyHux ocib 3a 3paskoM, sikuin Mictutbcst y [ogaTKky 12, OOHUM 3 HACTYMHMX
crnocoBiB: WNAXomM ocobuctoro BpyyeHHsi KrieHTy y naneposin dopmi abo wnsxom HanpaeneHHs KnieHTy 3a
ponomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin dopMi abo LINAXOM pO3MilLEeHHST akTyanbHOi
cdopmu OoBigkM Ha odiuinHomy canTi baHky pasom 3 BignoBigHWM iHGOpPMaUiiHUM MOBIOOMSIEHHAM MNPO Take
PO3MILLIEHHS.

4.1.37 BigmoBuTUKCS Big NiATPMMaHHA OiNOBUX BIGHOCKH (Y TOMY YMCHi LWMASIXOM pO3ipBaHHA AinoBux BigHOCUH) abo
npoBefeHHsA hiHaHCOBOI onepadii y Bunagkax, nependbadeHmx 3akoHoMm YkpaiHu «[1po 3anobiraHHA Ta npoTtugito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXaHMX 3MOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEpOPM3MY Ta PiHAHCYBaHHIO
PO3MOBCIOMKEHHS 36pOi MacOBOro 3HULLIEHHS».

4.1.38 3amopo3nTtu 6e3 nonepeaHbLOro MOBIJOMITEHHS KhieHTa (0cobu) akTMBK, NOB’sI3aHi 3 TEPOPM3MOM Ta NOro
hiHaHCYBaHHSAM, PO3MOBCIOMKEHHSAM 30p0Oi MacoBOro 3HULLEHHS Ta NOro hiHaHCyBaHHSAM.
4.1.39 Posrnagatn 3asBu (noeigomneHHs) KnieHta wopo BukopucTanHa BIK, nomMunkoBmx, HeHanexHux,
HeaKUenToBaHUX NNaTiKHUX onepauin, iHiLinoBaHmx 3 BukopuctaHHam Takoro BIK, HagaBatn KnieHTYy MOXNMBICTb
ofepxyBaTu iHdopMmaLito Npo xig po3rnsay 3asiBu (MOBIJOMIMEHHS) i NOBIJOMMATM B MMUCbMOBIA hopmi npo
pe3ynbTaTu po3rnsay 3assu (NoBigoMneHHs) y ctpok o 10 kaneHgapHux aHis. CTpok po3rnagy 3ass (NoBiaoMneHb)
Moxe ByTn nogosxeHun BaHKOM 3 ypaxyBaHHAM 3aranbHOro CTPOKY po3rnsgy -  OAHOro Micsausa Big AHSA X
HaOXOKEHHS.

4.1.40. 3abesnedyBaTv aBTOpU3aLil0 Ta Nepekas KOWTIB Ha paxyHOK TOproBus, a TakoX HagasaTu TOprosLito
HeobXigHi KoHcynbTaLil.

4.1.41. 3pgincHioBaTM onnaTty onepauiv, SKi NPOoWWM B TOProBO-CEPBICHMX TOYkax TOpProBus Ta NpoBedeHi 3
aotpumanHam MNopsaky poboTtn 3 BINK (JoaaTok 28 o usoro [Jorosopy) Ha paxyHok Toprosusi, BU3Ha4eHnn B 3asBi
Ha NigKNIYEHHS 40 CEPBICY TOProBOro EKBaNPUHry, KpiM BMNagkKiB, 3asHayvyeHnx y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoeyvacHo 3abesnevyBaTt ToOproBusi HEOOXIOHUMW BUTPATHUMKU MaTtepianamu, skwo obnagHaHHs (POS-
TepMmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHSA TOProBuUto, IHCTPYMEHTaMM.

4.1.43. lNMpoBoauTn HaB4yaHHsA Toprosuda npasunam npunomy BINK go cnnatu, npoBeaeHHA aBTopusadii, npoueaypu
06MiHy Ta MOBEpPHEHHS TOBapy, O3HAMOMUTU 3 NnigctaBamu Ans Bigmosu B npuomi BIK, i3 o3Hakamu danbumsmx
BIK, npoueanypoto BunydeHHs Takmx BIK, a Ttakox BIK, Aki BUKOpUCTOBYIOTLCA TpeTiMu ocobamu, A0 noyaTtky
poboTu nepcoHany Toprosus 3 obnagHaHHaM, 3adikcyBaBLun gaHun akT o3HanomneHHsaMm. (JogaTok 23 4o uboro
Horosopy).

4.1.44. IncbopmyBaTu ToproBus Npo dakTu cnucaHHa 3 baHky MiKHapoaHVWMW, HauioHanbHUMW MNATPKHUMMU
cMcTemMamu BignoBigHO OO NpaBun MiKHAPOAHOI, HaUiOHanbHOI NNaTixXHOT cuctemu WTpadis/KOMICin Ta HagasaTu
Konii JOKYMEHTIB, Ha nigcTtasi akux 6ynu 34iNcHeHi cnncaHHs.

4.2. OboB‘asku KnieHTa:

4.2.1. BuKOHyBaTM BMMOIM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMATUBHO-MPABOBMX Ta PErynsiTOpHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHUX BanTax AOTPMMYBaTUCb BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHW, Yy TOMY 4WUCni BaniTHOro
3aKoHOJaBCTBa.

4.2.2. [JoTpumyBaTUCA BWUMOT LOAO HafaHHA NNATPKHUX MNOCAYr, B T.4. MOPSAAKY 3acTOCYyBaHHSA NNaTiKHUX
iHCTPYMEHTIB, CTaHAapPTIB JOKYMEHTIB i JOKYMEHTOObiry, BuMor [JoroBopy, NopsiaKy 3AiIMCHEHHS KACOBMX OnepaLii,
BCT@HOBIEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBMMK OOKYMeHTamu HauioHanbHoro GaHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMATUBHUX OOKYMEHTIB BaHky.

4.2.3. [oTpumyBaTUCb BMMOI HOPMAaTMBHWX akTiB, SIKUMW BCTaAHOBMEHO cCreuianbHUA PexXuM BUKOPUCTaHHS
PaxyHkiB, a Takox nepeabadeHi obmMexeHHs npaBa KnieHTa po3nopsaaxaTucs kowTaMm Ha Takmx PaxyHkax.

4.2.4. (CBoevacHoO 3gificHOBaTy onnaTy 3a BUKOHaHiI baHkom onepadii Ta HagaHi nocnyrn Ha ymoBax Ta y po3Mipax,
nepepbayenunx JoroBopom Ta/abo Tapudgamum baHky Ta/abo Tapudamm MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/IHamsigyansHMMK ymoBamu. BigwkogoByBaTtu baHky TenekoMyHikauinHi, nowToBi Ta iHWi BUTpaTn baHky,
iHLWMX BaHKiB, KOMiCii GaHKiB-KOPECNOHAEHTIB, NNaTiKHUX opraHisauin MIMC, a Takox iHWi HenepeabayvyBaHi BUTpaTy,
AKi BUHUKIM NiJ Yac BUKOHaHHA BaHkom posnopsiaxeHb KnieHTa LWoao nepekasy KoLTiB.

4.2.5. 3abesnevyBaTu HasiBHICTb Ha PaxyHkax y BianoBigHOCTI 3 nigpo3ainom «MopsifokK AOroBipHOrO CrMCaHHSA»
po3giny «®POPMWN TA MOPAOOK PO3PAXYHKIB uboro [doroBopy HeoGXigHOI CyMM TrpOLLUOBMX KOLUTIB AMA
BMKOHAHHSI [AOroBipHOro cnucaHHA BaHKoM cyMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe 0OCMNyroByBaHHS
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nakeTy 3rigHo 3 Tapudamu [MakeTie/ IHOMBIOyanbHUMK Tapudamu B TEPMiH, 3as3HadeHui B n.5.2.2 nigpos3giny
«OnnaTa komicin 3a NakeTHi ymoBM 00cnyroByBaHHs» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pobo4oro gHs, HACTYNHOrO 3a AHEM OTPMMaHHS BUNUCKM 3a PaxyHkoM abo nnaTiKHUX iIHCTPYKLA,
O MiaTBEPAXYIOTb CrnMcaHHs (3apaxyBaHHsA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnsitu baHk npo
HeHanexHi abo HeakUenToBaHi NNaTikHi onepaduii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo MOMWUIIKM Y BUNMMCKaX 3a
PaxyHkoM Ta iHWKUX OOKyMeHTax abo npo HeBU3HAHHA (He MiATBEPKEHHS) NiCYMKOBOro canbio 3a PaxyHkowm.
Bumoru Lboro nyHKTy po3noBCIOAXYOTbCS Ha PaxyHok, oo sikoro BunyuweHo BIK, 3 ypaxyBaHHAM ocobnmBocTen,
BCcTaHoBreHux posginom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi NTOMUIKOBOro 3apaxyBaHHs 3 BUHW BaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpumysaya
KnieHt 3060B’a3aHuii npotsirom 3 (TpboOX) poboumx AHIB 3 AaTu OTpuMaHHs Big baHky noBigomMneHHsA Npo NOMUMNKOBY
nnaTixXHy onepadito nepepaxyBaTtm KOLTU Y CyMi, Y kil Ha PaxyHOK 6ynv NOMUIIKOBO 3apaxoBaHi KOLWTW, Ha KOPUCTb
BbaHky 3a pekBiaMTamun baHky, BKazaHUMM B NOBIAOMIIEHHI NPO NOMUIIKOBY NaTiXKHY onepaLito.

4.2.8. Y pasi 3apaxyBaHHsi Ha PaxyHOK KOLITIB B pe3yrnbTaTi HECaHKLIOHOBaHOI (HEHaNeXHoi) nnaTtikHOi onepauii
(iHiLinoBaHoOi ocoboto, WO He € MiaTHMKOM, Ta 6e3 3aKOHHUX nigcTas) npoTdrom 1 (ogHoro) poboyoro AHs 3 gaTn
OTpUMaHHS Big baHKy noBiJOMMEHHS NPO HeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopMieHni
BMHATKOBO Ha NigcTaBi NOBiAOMMEHHS BaHKy, Wo 06CnyroBye nnaTHMKa) nepekasaTtyl KOLWTH Y CYMi HECaHKLiOHOBaHOT
nnaTikHOi onepaLii Ha KOPUCTb NNaTHUKA, 3 PaxyHKy SIkoro 6ynu cnmMcaHi KowTH.

4.2.9. Hapasatu nucbmoBe NiATBEPIKEHHSA 3anuLkiB Ha PaxyHKy CTaHOM Ha 1 Ci4Hsi HOBOro KaneHgapHOro poky
npotarom 10 (gecatn) pobounx AHiB 3 4aTh OTPUMaHHS NiACYMKOBOI BUNUCKM 3a PaxyHkoM 3a pik. [py HEOTpUMaHHi
BaHkom nigTBEpAXEHHS 40 1 (NepLUOro) NIOTOro LbOro X Camoro PoKy 3a1LLIOK KOLUTIB BBAXXAETbCA NMiATBEPIKEHUM.
MoBigomnaT BaHK nNpo 3MiHY AaHuX, Ski Oynu BCTaHOBNEHi Nig 4Yac HanexHoi nepesBipkn KnieHTa, B T.4. nNpo
BHECEHHSA 3MiH Jo0 BigomocTen npo KnieHTa, aki MicTATbCS B €OMHOMY OepXXaBHOMY PEECTpi IOpUanYHMX ocio,
i3nyHMX 0OCiO - nignpueMLIB Ta rpoMaacbkmx dopMyBaHb, B MICSAUHWIA CTPOK 3 OHS AepXaBHOI peecTpalii Lnux 3MiH
LWSXOM HagaHHA oo baHnky nucta B naneposin dopmi, abo B enekTpoHHin dopmi 3 BUKkopuUcTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHoCTi BianoBigHoi iHpopmauii B nyonivyHux mkepenax KnieHT Hagae oo baHky odopmMIieHi HaneXxXHnm
YMHOM BigNOBIAHI LOKYMEHTH, WO NiTBEPIKYIOTb TaKi 3MiHMN.

4.2.10. Y pasi 3akputts PaxyHky HagaTu o baHky nnaTtixHy iHCTPYKLiO Ha nepepaxyBaHHS 3anuLLKy KOLWTIB abo
3a3HaunTm B 3asBi PO 3MiHY yMOB OBCMYroByBaHHS PEKBI3UTUN PaxyHKY, Ha KU NEpepaxoByeETbCS 3anmLLIOK KOLLTIB
Ha PaxyHKy, L0 3aKpuBaEeTbCS.

4.2.11. HapgaBsatu 3a 3anutom baHKy nNpoTarom TepMmiHy, BkasaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iNCHEHHSA BarnTHOMO Harnsay;

- BUKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) JOXOAIB,
ofepXXaHuX 3MOYUHHMM LLMSXOM, biHaHCYBaHHIO Tepopm3My Ta diHaHCYBaHHIO PO3MOBCIOAXEHHST 36pOi MacoBOro
3HULLLEHHS (Y T.4. HEODXiAHMX ANs 3A4iINCHEHHST HAaNEXHOI NepPeBIPKX Ta BCTAHOBIEHHS CYTi Ta METU 4iNOBUX BiQHOCWH,
BiJOMOCTEN MpO KiHUEeBMX DeHediliapHNX BNACHWKIB, a TakoX 3A4iCHEHHsT BaHKOM MOHITOPUHIy AinoBMX BiGHOCWH
Ta biHaHcoBMX onepauin KnienTa);

- BCTAHOBIEHHS CTaTycy NoAaTkoBoro pesnaeHTcTBa KnieHTa (kiHueBux 6eHediliapHux BnacHukiB KnieHTa), a Takox
iHWY iHdopMauilo i OoKyMeHTH, HeobOxigHi BaHKy Ansi HaneXHOro BUKOHAHHS (OYHKUiA (hiHAHCOBOro areHTa,
nepenbaveHnx NogaTkoBum KO4eKCOM YKpaiHW, 30kpema Ans 3BiTHOCTI 3a Nig3BITHUMU paxyHKamm Ha BUKOHAHHSA
Bumor Yrogn FATCA,;

- BCTaHOBIEHHs cTaTycy nopaTkoBoro pesugeHTctBa KnieHTa (kiHueBux GeHedpidiapHux BnacHwukiB KnieHTta)
BiONOBIAHO 4O BMMOr 3aranbHOro ctaHgapTy 3BiTHOCTI CRS gns BCTaHOBMNEHHS AepXaBu (TepUTopii), pe3anaeHToM
akoi € KnieHT (KiHueBun 6eHediliapHnx BnacHuWK KnieHTa) 3 MeTol HaneXHOro BUKOHaHHS yHKUiN hiHaHCOBOrO
areHTa, nepepbaveHunx MogaTKoBUM KOAEKCOM YKpaiHM, 30Kpema Ans 3BiTHOCTI 3a MiA3BITHUMU paxyHKamMu Ha
BUKOHaHHSA BUMor Yrogn « CRSy;

- BUKOHaHHSA yMOB [JOoroBopy, a TakoxX iHwy iHgopMauito, nepegbavyeHy 3akoHOA4aBCTBOM.

4.2.12. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX aKTiB Ta PerynaTopHUX akTiB HauioHanbHO ©aHKy YKpaiHu, skumu
nepenbaveHi obmexeHHs npaea KnieHTa po3nopsagkaTucs kowtamy Ha PaxyHkax.

4.2.13. He BukopuctoByBaTM PaxyHOK Ans 3ailicHeHHs/npoBedeHHs iHaHCOBUX onepaLi, noB’da3aHux 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
iHaHCYBaHHIO PO3MNOBCHOOKEHHS 36POi MAacOBOIO 3HULLIEHHS.

4.2.14. 3a oguH onepauinHMn AeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagaBaTu OO0 GaHKy 3asiBKy Ha OTPUMaHHS
rotiekn. CyMa Ta 4Yac HagaHHs 3asaBKN NOroaxXyeTbcss CTOpOHaAMM OKPEMO LLUFIAXOM OOMiHY nuctamum.

4.2.15. lapaHTyBaTtu gotpumaHHs Npasun BukopuctaHHs BINK depxatenamu BrK

4.2.16. 3abe3neuntn OTpUMaHHS YrNoBHOBaxeHow ocoboto KnieHta abo ignosigHum [epxaTtenem B baHky
eMiToBaHol Ha moro im’a BINK pasom 3 IMIH Ta HagaHHs [epxateneM OOKYMeHTIB/BigoMocTen, HeobXigHMX BaHky
Ona npoBefeHHs ineHTudikauii epxarens.

4.2.17. O3HanomuTun Jepxartenis:

- 3 ymoBamu [loroBopy B YacTuHi oOBMeXeHb 34iMCHEHHsT onepauini 3 BukopuctaHHaMm BIK 3a PaxyHkom,

- 3 NMpaBunamu BukopuctaHHa BIK, wo e doaatkom 9 o dorosopy

4.2.18. 3abe3neuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsA BIMK Ta ocobucte BukopucTanHs BIK
Ta/abo ii pekBisuTiB Oepxatensamm, Ta ymos [JoroBopy wwoao BukopuctaHHs BIK.

4.2.19. 3abesneunTtn ocobucte nignucanHa Oepxatenamm BINK nig yac ii oTpumaHHa Ha 3BopoTHbOMY Boui BINK Ha
naHeni onsa nignucy.
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4.2.20. MNonepeautn Odepxatenss npo 36epexeHHsa B TaemHuui MIH. Mpo Bunagkun guckpeputauii BIK, i BTpaty,
MOLLKOPKEHHS, a TakoX Bunagku, konu MIH abo iHwa iHauBigyanbHa obnikoBa iHopMaLia cTtana BigoMa iHLin
ocobi, 3abe3neunTn HerarHe noeigomneHHst OepxaTtenem baHky 3 METO NPUNUHEHHST 3OiACHEHHSA onepauin 3
BukopucTtaHHsam BINK Ta BHeceHHs1 BIK y cton-nuct 3a TenedgoHamm Cnyxbu knieHTCbKoi NiaTpumkn baHky:

- +38 044 290 7 290 — B Mexax YKpalHu Ta Ans MbKHapoOHUX O3BiHKiB,

- 490 — ons A3BiHKIB 3 MOBGiNbHUX TenedoHiB 3a Tapudamm MobBinbHMX onepaTopis,

- 0800 501 275, abo 0 800 503 703 - 3 9:00 oo 18:00, 6€3KOLLTOBHO Y MexXax YKpaiHu 3i cTauioHapHMX Ta MOBINbHNX
TenedoHiB, 3 NIATBEPIKEHHAM MNEpCOHanbHMX AaHWX Ta cnosa-naponto. [epxaTenb MNOBUHEH Npu MepLUin
MOXINMBOCTiI MiATBEPAUTM CBOIO 3a8BY B NUCbMOBIN dhopmi MOMEHTOM ofepaHHs nosigoMneHHsa [epxaTtens npo
BTpaTy BIK € aata nepworo 3BepHeHHs KnieHTa go Cnyx0u knieHTcbkol niaTpumkn baHky. MoMeHTOM ofepkaHHSA
nosigomneHHa [epxatens npo He3akoHHe BukopucTaHHA BIK Bu3HaeTbca gata Ta yac oTpumaHHA BbaHkom
NMMCbMOBOrO MOBIAOMIIEHHS, nignucaHoro [epxatenem. [lpo 3HangeHHs BIK, paHiwe 3asaBneHoi sk BTpadeHol,
HeranHo noeigoMuTh BaHk 3a BuLLEeBKazaHMMK TenedoHamm abo Hanbnvwkunin nigpo3ain baHky. PaHiwe 3asBneHy
BlMK sk BTpayeHy KrieHT 3000B’si3aHW 3HULITK, SKWO TepMmiH Ti Oii He 3akiHumBcs. 3abesneuntn nepe.ipKy
[epxatenamm npaBunbHOCTI 3a3Ha4Y€HHS CymMU, BanOTK Ta gaTu onepauil B KBUTAHLII NPO 34iMCHEHHA TpaH3aKLUil
(cnin) nepepg ii nignucaHHaMm npwu BukopucTaHHi BINK gns cnnatu TtoBapiB Ta nocnyr. [lignucani Oepxatenem
KBUTaHLiI NpOo 34iNCHEHHS TpaH3akLUii (cnin) BM3HalTbCA KnieHTOM TakMMu, B SSIKMX NpaBWUIIbHO BKa3aHi cyMu Ta siki
€ NiacTaBow AN cnucaHHA baHkoM kowTie 3 PaxyHky.

4.2.21. 3abesneunTtn oTpumaHHs Jepxatenamu konii odhopmreHoi kButaHLii Ta 36epiraHHa [lepxxatensamm Yekis Ta
cninis, WO nNigTBEPOXYOTb (PakT 3AINCHEHHSA onepauin 3 BukopuctaHHam BI1K, 0o MomeHTy BigobpaxeHHs
BiONOBIOHMX onepaLii y LOMICAYHIN BUNKUCLI NPO pyX KOLWITIB 3a PaxyHKkom.

4.2.22. BignoBigatu 3a BcCi onepadii, 3gincHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHeHi TpeTimu
ocobamu 4o MOMEHTY oTpuMaHHs BaHkom noeigomneHHs npo BTpaTty BIIK.

4.2.23. Y Bunagky, SKLO ToBap NOBEPHEHO abo Nocrnyry He OTPUMaHO B NMOBHOMY 06CA3i, CAMOCTIAHO 3BEPHYTUCSH
00 TOProBoi To4KK, B K Byno npuabaHo ToBap, HagaHO MOCYru, AN OTPUMAHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, NOCnyru.

4.2.24. BukopuctoByBaTW rOTIBKOBY iHO3EMHY BasntoTy, BugaHy baHkom 3 PaxyHKy, BUKITIOMHO Ha Uifi, Ha AKi BOHa
oTpMMaHa (3acTtocoByeTbcsl AN KnieHTiB - OpMAMYHMX OCIO-pe3naeHTiB, NpeAcTaBHULTB HOPUANYHKUX OCiD-
Hepe3ngeHTiB).

4.2.25. 3abesneuntun 3giicHeHHs [epxatenamu onepauin 3 sukopuctaHHam BIK y BanoTtax, B gkux baHk He
NpoBOAWTL onepadlii 3 BukopuctaHHam BIK, Tinbku nicns nMcbMoBOro nosigomneHHs banky.

4.2.26. 3abesneunTtun 3miHy Jepxatenamu MIH He MeHW HiXX OAMH pa3 Ha piKk 3 METOK BUKMOYEHHSA MOXMMBOCTI
BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans otpumaHHsa roTiBkoBmx kowTiB y 6aHkomarax.

4.2.27. TpoeogunTtu onepadii 3a PaxyHkom, 0o sikoro sunyiieHo BIK, y mexax MNMnatixHoro nimity.

4.2.28. BigwkogoByBaTu cyMu 30UTKIB, NOHECEHNX BaHKoM y pe3ynbTtaTi BukopuctaHHs BI1K i3 nopylweHHAM ymoB
HoroBopy, npotsarom 15 (M’ATHagUATW) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX MOPYLUEHb.

4.2.29. Tpwn 3BiNbHEHHI/NpUNMHEHHI NOBHOBaxeHb OepxaTtensa sunyuntu B [epxatens BIK, Ta iHiuitoBaT BigMiHy
4it BINK go 3akiHueHHs Tepminy aii BIK, nogaswumn no banky BignosigHy 3asasy Ha 3akputTta BIK. MNpu ubomy KnieHT
Hece BignosiganbHiCTb Nepen baHkoM 3a BciMa onepauisiMn, 3giCHEeHMMU Takum [epxaTtenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BMNUCKOK 3a PaxyHkom npotsarom 15 AHIB 3 MOMEHTY ii OTPMMaHHS HanpaBuTu B
NMMCbMOBOMY BUIMIAAi, B T.4. 3 BUKOpUCTaHHAM CepBicy, CBOI 3anepeyeHHs 3a BUNUCKOI 3 A0AaBaHHAM HEOOXigHMX
OOKYMeHTIB (KOnNii YekiB, paxyHKiB TOLLO), B iHLLOMY pa3si BUNMCKA BBAXAETLCH NiATBEPKEHOIO.

4.2.31. CamocTinHO perynioBaTy PiHaHCOBI B3aEMOBIAHOCHHM 3 [epxatensamu.

4.2.32. Tpw BUHUKHEHHI HecaHkuioHoBaHoro oepapadTy 3a PaxyHkom, go skoro BunyweHo BIK. 6e3 y3romkeHHs
3 baHkom BigLwkoayeatu baHky gonyuieHy cymy HecaHkLioHoBaHOro oBepapadTy Ta CyMy NpOLEHTIB, HapaxoBaHUX
3a BUKOpUCTaHHA HecaHkuioHoBaHoro osepapadTy, y po3Mipax, nepegbaveHnx Tapudamu BaHky, giloummu Ha
MOMEHT 3iNCHeHHS onepalii 3a PaxyHkoM. MpoLeHTU HapaxoByTbCs 3a Yac (PakTUYHOIro BUKOPUCTAHHS FPOLLOBUX
kowTiB y cymi HecaHkuioHoBaHoro oBepapadTy. KnieHT 30608B's3aHuin noracutu HecaHkuioHoBaHun osepapadT
npotarom 15 kaneHgapHUX AHIB 3 MOMEHTY MOro BUHUKHEHHS, @ CYMY NPOLEHTIB - A0 1-ro yncna micaud, HacTynHoro
3a 3BiTHUM, LWNAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOLWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHIM » He piglie, Hix oguH pa3 Ha Micsaub BXOAUTUM OO0
Cepgicy «IHTEPHET-BAHKIHI™» gns cBoe4acHOro aBTOMaTMYHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHSA HOBUX
¢opM AOKYMEHTIB i cepTudikaTiB.

4.2.34. CTexXnTn 3a CBOEYACHICTIO reHepauii HOBUX 0COBMCTMX KITHOYIB A8 CBOIX YNOBHOBAXEHUX OCi0.

4.2.35. HapaBsaTtu go baHKy HanexHum YMHOM odOopMIeHi Ta 3aTBEpAXeHi NNaTiKHI AOPYYEHHS 3 BUKOPUCTaHHAM
YnockoHaneHoro ElNM /OxnanH EN Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.2.36. He BukopucToByBaTH iHWIi 3acobu nepepadi iHopMmalii go BaHky, sKkwo e He oGyMOBMNEHO OKpeMo, 3a
BMHATKOM BMMNAZKiB, KONU Us iHdbopMaLlist He Moxe ByTn nepefaHa enekTpoOHHUM Cnocobom vepes cneundidHicTb ii
Hocia (Hanpwknag, HoTapianbHO nocBigYeHi OOKyMeHTW) abo y BuMnNagky Henpaues3daTHOCTI KaHarniB 3B’A3KY,
obnagHaHHS ToLlo.

4.2.37. 3aincHioBaT LWOAEHHUI KOHTPOMb MPOXOMKEeHHA nnartexiB KnieHTa Ha nigcrasi BUNUCKM MpPO pyx 3a
PaxyHkom.

4.2.38. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoeMy 06riagHaHHi BUKOHYBaTV BUMOTM
Bi4NOBiIAHUX po3ainiB uboro [Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpOMeTaLii 0COOMCTMX KIoYiB Y OOCKOHANEHoro
ElM KnienTa HeranHo noBigomMuty Npo Te, WO cTtanocs, Ao baHky ans 6nokyBaHHSA 4OCTyny KOpucTyBaya go PaxyHkis:
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- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- MpauiBHUKY BigdineHHs LleHTpy AaucraHuinHoro obcnyroByBaHHSA KIEHTIB Manoro Oi3Hecy 3a TenegoHoM —
0 800 503 703, abo

- B nucbmoBOMY Burnsagi (y Q[OoBiNbHiM ¢opmi), B T.4. Ha MOWTOBY CKPUMHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeralHo BX1TU 3ax0an 3 NPUNUHEHHS BiANPaBK/ €NEeKTPOHHUX JOKYMEHTIB 10 OTPUMAaHHSI HOBMX OCOBUCTMX KNIOYIB.
Y pasi HeobxigHOCTI BigknukaHHsA ocobuctoro kntodva YpockoHaneHoro ElN KnieHta ccpopmyBaTti 3a 4onomMororo
Cepsicy «IHTEPHET-BAHKIHIM » 3asBKy Ha BigknMkaHHA cepTudikaTty, nicna oTpumaHHs skoi baHkom ocobuctunm i
BIOKPUTUIA KNHOYi  BiANOBIOHOMO KOPUCTYBaYa BTpPaval0Tb YMHHICTb.

Y pasi HemoxnumeocTi yBiitu fo Cepsicy «IHTEPHET-BAHKIHI» gnsi cTBOpEHHs 3asiBKM Ha BiOKNUKaHHSA
cepTtuddikaty KnieHT mae 3BepHyTuca 0o banky ang 6nokyBaHHS 4OCTyny KopucTyBaya Ao PaxyHkis.

4.2.40. Y Bunagky KomnpomeTauii abo BUHMKHEHHS Migo3pu B koMnpomeTauii ocobunctmnx knodiB KeanigpikoBaHux
El HeranHo nosigomMnTi agMiHicTpaTopa KBanidikoBaHOro HagaBaya efekTPOHHUX O0BIPYNX NOCAYr Ta BigKNMKaTn
cepTtudikat kntoya EIM (3abnokyBaTy Krtodi), CKOPUCTaBLUNCL KOHTAKTHUMK HOMepaMu TenedoHiB kBanidikoBaHOro
HagaBada eneKkTPOHHMX [OOBipYMX MOCAyr, WO BKa3aHi Ha canTi BignoBigHOro KeanigikoBaHOro Hagasaya
€eneKTPOHHMX AoBipumx nocnyr. MNMosigomuTn Npo Te, wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntoui YaockoHaneHnux EIN Knienta, ocobucTi kntoui KBanidikoBaHnx EIN cTopoHHiM opraHisauisam i ocobam.

4.2.42. Y Bunagky BTpaTtu HOMepy MOOGinbHOro tenedoHy, Ha SkMi HagatoTeca nocnyrn Cepsicy «lorogkeHHs
kypcie»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTWU PEKBI3UTU AN HaAaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3MiHy ymMOB 06CNyroByBaHHS A58 3MiHWU HOMepPY MOBinNbHOro TenedoHy
abo Ans BiaKMIOYEHHs cepsicy.

4.2.43. Tlicna npunuHeHHs aii JoroBopy npunuHnTK BukopucTtanHa Cepsicy «IHTEPHET-BAHKIHI» i BignosigHnx
kntoviB YgockoHaneHux ElNM KnienTa.

4.2.44. Micna npunuHeHHa aii [orosopy Buaanutu Bci KpuntorpadpidHi knodi YaockoHaneHux EM KnienTa,
BKJIHOYAKOYM pe3epBHi Konii 3 ycix HOCiiB iHpopmauii KnieHTa (nepef BuaaneHHsiM MOXXHa eKCropTyBaTh JOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.45. He BukoHyBaTu fin 3i 3namy, amsaceMOntoBaHHS, OOCIOKEHHS BUXiAHOrO Kody Ta anroputMiB poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abeanedyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
iHWIMX Ain, ANa 9kux ue nporpamMHe 3abesneyeHHs NpsAMo He Npu3HayeHe.

4.2.46. KopuctysaTucs cepsicom «CMC Banking» BignoBigHo 4o npasun kopuctyBaHHsa cepsicom « CMC Banking».
4.2.47. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.48. CnnavyBaTtu BapTicTb nocnyr bavky 3a HagaHHa cepsicy «CMC Banking» y nopsgky Ta B CTPOKM,
nepegbaveHi uum [orosopom, y BignosigHocTi Ao gitoumx Tapudis baHky/ IHamBigyanbHMX Tapudis Ha MOMEHT
cnnaru.

4.2.49. Y nepiopg aii ocobnuneoro nepioay y3romxkysaTtu 3 baHkoM po3paxyHoK niMiTy 3anumLKy roTiBkM B Kaci LLUNSXOM
nignucaHHa CTopoHaMu po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBneHin baHkom y Jopatky 37
0o uboro Jorosopy.

4.2.50. CtaBuTtu cBin nignuc Ha [oBigui Npo cucteMmy rapaHTyBaHHS BKagiB isndHUX ocib, 3pa3ok AKoi HaBeaeHUN
y OopaTkom 12 po uboro [loroBopy, y AeHb it OTPUMaHHA y naneposin opmi.

4.2.51. Bigwkoayesatn dakTU4Hi BUTpaTW, MNOHeceHi BbaHkom B pesynbTaTi 3acTtocyBaHHsa [n[o baHky
caHKkuiv/wTpadiB, MOB'A3aHMX 3 MOPyLWeEHHAM abo HeHanexXxHuMm BUKOHaHHAM BbaHnkom Bumor Yrogu FATCA/
«CRS» B 3B’s3KY 3 nogaHHaM KnieHTom BaHky HeoCTOBIpHOI iHghopMalLlii, a TakoX HEBUKOHaAHHAM KnieHTom BumMor
3aKoHO4aBCTBa YKpaiHu, crnpsMoBaHuX Ha BUKOHaHHSA BuMor Yroan FATCA/«CRS», B T.4., ane He BUKIOYHO, Y pasi
CTArHeHHs/yTpumaHHa 3 BbaHky oboBsiskoBux nnatexiB (withholding) Knienta, ski nignsratoTb yTpumaHHiO 3
amepuKaHCbLKoro mpxepena, B po3mipi 30% Big cyMu KOXXHOro okpemoro nnatexy KnieHta.

KnieHT 3060BA3yeTbCa BigwkoaysaT Butpatu banky npotarom 3 (Tpbox) onepauiHux OHIB 3 4aTn HanpaBrneHHs
NMMCbLMOBOTO iHPOpMaLIMHOro MoBiAoOMNeHHs BaHKy Ta nigTBepaXyBanbHUX OOKYMEHTIB. BidlwkoaoysaHHSA BuTpar
BaHky, noHeceHnx baHkom B iHO3eMHiN BantoTi, 34iNCHI0ETLCA KnieHTOM y rpuBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0POpPMIEHHS iIHPOPMAaLINHOro NOBIAOMMEHHsT BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpaTu baHKy B CTPOK, BCTaHOBMNEHWW UMM nyHKTOM [lorosopy,
BiALWIKOAYBaHHS MOXe 3[iNCHIOBATUCh Y NOpsAKy, nepeabadeHomy n. n. 5.3.2. [lorosopy.

4.2.52. Mpotarom 30 kaneHAapHUX AHIB noBigoMnsaTy baHk Npo 3MiHy CBOro ctaTtycy nogaTKOBOro pe3vaeHTCTBa
KnieHTa (kiHUeBux BeHedpiuiapHmx BnacHukie KnieHta) ans uinen 3aranbHoro craHgapTy 3BiTHocTi CRS Ta/abo ix
ctatycy ons uinen Yrogn «FATCA».

4.3. 0O60B‘sA3ku ToproBuA:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM AN BCTAHOBMIEHHST Ha TepuUTOPil TOProBO-CEPBICHOI TOYKM TOpProBus
obnagHaHHsa (POS-TepmiHan), . ske HanexuTb baHky, 3 doTodpikcauieo Micusa BCTaHOBEHHSA ob6nagHaHHA (30Ha
ne Oyne npautoBatM obnagHaHHs), cacagy 3 BUMBICKOW, BHYTPILWHLOrO iHTEP'EPY MNPUMILLEHHS, 3 METO
niaTBEepAKEHHS BUAY OisnbHOCTI ToproBus 3a3HadveHoro y 3assi. Akwo obnagHaHHA HanexuTtb BaHky, nepenaya
Bia BbaHky oo ToproBusa odopmnseTbcs AKTOM npuiioMy-nepedadi y BignosigHin gopmi (Jogatok 23 Ao uboro
HoroBopy), nignvcaHum npepctaBHukamu CtopiH [JoroBopy. Y Oyab-skomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Big baHky 0o Toprosus, He3Baxaruy Ha nianucaHHa AKTY npuioMy-nepeaadi, KWwo yYepes HagaHe
obnagHaHHsA Toprosuem 6yno npoBegeHo xoya 6 ogHy ychilHy onepaditio Npogaxy Ym ii cKacyBaHHS.
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4.3.1.1. AKT npunomy-nepenadi moxe Hapgasatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy pasi,
Akwo ToproBeub Ha NPOTA3i TPLOX KaneHgapHUX Bi4 AaTu BignpaBku AKTY He BUSABMB He3rofy, AKT BBaXKaeTbCs
NPUAHATUM Ta y3romkeHum CTopoHamu, gata BignpaBku AkTy BaHKOM BBaXaeTbCsi OATOK MOrO Y3ropKEeHHS
CTopoHamu.

4.3.1.2. Y pasi nignucaHHsa AKT npuriomy-nepenadi Ha ogHe 1 Tex came obnafHaHHs, 3a AOMOMOIoK CUCTEMU
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbCca AKTY NPUNOMY-nepeaadi Ha NnanepoBOMY HOCII.
4.3.2. MpunmaTtu BIK sk nnatixkHui 3acib, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

4.3.3. lNpw 3gincHeHHi nnatexy cysopo gotpumysaTucs Mopsaky podotu 3 BINK (Jogatok 28 o usoro Jorosopy).
4.3.4. He npunmatu BIK po onnatu y Bunagkax, obymoBneHux y Mopsaky po6oTtu 3 BIK (JogaTtok 28 oo uboro
Horosopy).

4.3.5. IHcbopmyBaTn BaHk npo BCi 3MiHM JaHux ToproBus, y TOMY YMCNi NOB’A3aHMX i3 BaHKIBCbKMMN pekBiduTamm
ToproBusl, 3a3Ha4YeHMMM B 3asiBi  Ha MigKMHOYEHHS OO CepBicy TOProBoro ekeavpuHry (dogaTtok 22 A0 uboro
[oroBopy), y NMCbMOBOMY BUIMisigi NpoTarom 24 roguvH.ToproBeub 30060B’A3aHMin noigomnatn baHk npo 3miHy
OaHuX, ki 6ynn BCTaHOBNEHI Mg, Yac HanexHoi nepesipkn Toproeus, B T.4. NPO BHECEHHSA 3MiH 40 BiAOMOCTEN Npo
ToproBus, siki MICTATbCA B €OMHOMY Oep)XaBHOMY PEECTPi HPUAMYHUX OCiO, isanvHMx ocib - nignpuemuis Ta
rPoMaacbknx bopmyBaHb, B MICAYHUA CTPOK 3 AHSA AepXXaBHOI peecTpauil uMx 3MiH WNAXOM HagaHHs 0o baHky
nncTa B nanepoBin opmi abo B enekTpoHHin dopmi 3 BukopuctaHHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BIACYTHOCTI BigNOBIAHOI iHhopmaLii B nybniyHnx mxkepenax KnieHT Hagae no baHky odopmneHi HanexxHmmM YMHOM
BIONOBIAHI OQIUiNHI AOKYMEHTM, L0 NiATBEPIKYOTb Taki 3MiHW. ToproBeub Hece MOBHY Bi4NOBIgamNbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx aHUX Npo 3MiHU.

4.3.6. He ponyckaTun nepeBuULLLEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peanisytoTsca ToprosLem, Nnpy onnari 3
BukopuctaHHam BlK, Hag uiHamun npu roTiBkoBoMy nnaTexi. He BcTaHoBMNoBaTV MiHiManbHy abo MakCuManbHy
CyMY MOKYMKM, onnaTa skoi Moxxe 6yTu 3aiicHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomuTu npadiBHukiB 3 MNMopsakom poboTn 3 BIK, wo € Jogatkom 28 go [orosopy.

4.3.8. He gonyckatn oo obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMMB 3 NpaBuUiaMm Npunomy
BIMK go onnatu, npoBedeHHs aBTopu3alii, npouegypyn OOMiHY Ta MOBEPHEHHSI TOBapy, HE O3HAWOMIEHUX i3
nigctaBamu ansa sigmosu B npuiiomi BI1K, i3 o3Hakamn danbwmsmx BIK, npouegypoto BunydyeHHs Takmx BIK, a
Takox BIK, ski BuKopuctoByloTbest TpeTimm ocobamu (JogaTtok 28 o uboro [orosopy).

4.3.9. 36epiratu BCIO HasBHY AOKYMEHTaLto, NOB’A3aHy 3 onepauisiMu 3 BukopuctaHHam BIK (y T.4. cBOI npuMipHUKM
YyekiB), NpOTAroM 1 poky Big AaTu 3AIMCHEHHS TakMX onepadin Ta HagasaTy IX NPOTAroM ABOX onepauinHuX AHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproeLb Takox y ABOAEHHWI TEPMiH 3000B’A3aHnn HagaTu Oyab-sKy
iHdbopmauito Wwoao obcTaBnH NPOBEAEHHS Ti€i UM iHWOT onepaLii 3 BukopmuctaHHam BIK.

4.3.10. 3pircHioBaTu woaeHHe banaHcyBaHHA POS-TepmiHany/iB, abo 3abe3neqnTi MOXMBICTb MO0 CBOEYACHOMY
aBTOMaTU4yHoMy H6anaHCyBaHHIO, NPy BiANOBIAHOMY HanawTyBaHHI 06nagHaHHS.

4.3.11. PoamiwyBati Ha ABepsix i B npumilleHHi Toprosusi nonirpadpiyHy npoaykuito, HagaHy baHkom (Haninkw,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HauiOHaNbHMX NNATPKHUX CUCTEM TOLLO), SKa BKasye, WO B LNX
micusix obcnyrosytoTbes [lepxkateni BIK. Y pasi posipeanHsa [JoroBopy 3HATK Lo nonirpacivyHy Npoaykuito.

4.3.12. He nepepaBaTtu obnagHaHHA TpeTiM ocobam, camoBiNbHO He nepemillyBaThn 06ragHaHHA Ha iHLi TOpProsi
TOYKM BiAMIHHI Bif Tiei e 6yno BcTaHOBNeHo obnagHaHHA baHkom, He fonyckaTu NcyBaHHA abo BTpaTy obnagHaHHsA
abo 1oro komnnekTyounx. 3a nepegadvy obnagHaHHA TpeTivM ocobam, camMoBiNbHE NepeMilLeHHs, KpaaipkKy, a Takox
noro ncyeBaHHs Ta 6yapb ki Aii, Wo npm3senu 4o gisnyHoro 3HuLeHHs abo BTpaTu obnagHaHHsA, cnnadysaTv wrpad
Yy PO3Mipi NepBUHHOI BapTOCTi 0BnagHaHHA 3a KOXHY BKpadeHy, BTpayeHy, nepeMiieHy, 3HuweHy abo sincoBaHy
OAVHMLIO.

4.3.13. lNosepTtatn oTpumaHe B baHky obnagHaHHA Ta KOMMNMeEKTylodi A0 Hboro (6rok xueneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SIK€ € BNACHICTIO OCTaHHLOro, Ha BuMOry baHky. [Mpouegypa NOBEPHEHHSA
obnagHaHHsA ohopMnSETHCA BignoBiaHMM AKTOM Npuomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
Horosopy), nignucaHum 4m HanpasneHun CTopoHamu BIiAMOBIAHO Ao ymoB [oroBopy. Yci BusiBNeHi daktu
MeXaHiYHUX MOLUIKOKEHb, MOJIOMOK, MCYBaHHA OOnafHaHHSA, BiACYTHOCTIi obnagaHaHHSA YM MOro KOMIMIEKTYHUMX
ToWo chikcyroTbea B AKTi npuinomy-nepeaai.

4.3.14. 36epiraT JOKYMeHTU Ta obnagHaHHs, siki MICTATb KOHigeHUinHI BigomocTi npo Homepu BIK, imeHa Ta
appecv OepxaTtenis BIK, gatun 3akiHyeHHs Tepminy aii BINK, B Mmicusx, He gocTynHMx ocobam, He YNOBHOBaXXEHUM
npautosaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHs onepadii NOBEPHEHHSA FPOLLOBMX KOLWITIB Yy TOProBin To4ui ToproBus Mpu MOBEPHEHHI
Oepxatenem BINK ToBapy/obmiHi Ha ToBap MeHWOI BapToOCTi abo HEeBWKOPUCTaHHI MOCNYrn/4acTKOBOMY
BMKOPMWCTaHHI NOCNyrn NpoTAroM ABOX OnepauiiHux OHIB nepepaxyBaTu baHky cymMy TpaH3akuii MOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 y pasi akwo baHk He yTpumas BKasaHy cymy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOIO abo YaCcTKOBOro CKacyBaHHSA TpPaH3aKLil, cnucaHHsA 3a sikolo Oyno
34iNCHeHO B pesynbTaTti NOMUMKKW, Hagicnatu baHky MMCbMOBMI 3anuT Ha 3AINCHEHHSA CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3NTIB OpPUriHANbHOI TPaH3akKLil, MPUYNUHN CKacyBaHHS Ta CyMW MOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akuii, 34iNCHEHOI B TOProBin Touli ToproBus, NPOTArom 2-X
onepauinHuxX OHiB 3 MOMEHTY BUCYBaHHS Takol BuMoru baHkom Bigwkoaysatn BaHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobKM onepaLii ckacyBaHHS BiANOBIAHOK MiXKHAapOAHOK/HALIOHaNbHOK NNaTiXKHOK CUCTEMOLO, Y Pasi
AKwo baHk He yTpumaB ykasaHy Cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa bBaHkom y Bunagkax, nepegbayveHux BigNoOBIOHUMM NpaBuUnaMyM MiKHaAPOAHMX,
HauioHanNbHMUX NaTDKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo iHaHCOBOiI MpeTeHsii 3a onepadieto,
30iINCHEHOK B TOProBin Touyui Toprosus, MPOTArOM 2-X orepauiiHuxX OHIiB 3 MOMEHTY BUCYBaHHS BMMOrM bBaHkom
BigwkogosyBatn baHky cymy onepadii, a Takox BunnadyBatu baHky B MOBHOMYy 00Cs3i KOMMeHcauiio
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wTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHANbHUMM MAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBun MiKHapOAHOI, HaUioHanbHOI NAaTiKHOT CUCTEMM, Ha NiACTaBi AOKYMeHTAUil, aka NigTBepaXye CMCaHHA CyMu
wTpadis/komicin 3 baHky, y rpuBHEBOMY eKBiBaneHTi 3a odilinH1M Kypcom HauioHanbHoro 6aHky YKpaiHu , LWo giss
Ha [OeHb CMMCaHHSA MiKHapOOHUMMW/HaLUiOHANbHUMKN NMNAAaTKHUMKU cucTtemMamm kowTiB 3 BaHKy, Ha paxyHok BaHky,
BkasaHun y n. 4.3.15 paHux lNpasun, y pasi akwo baHk He yTpuMaB BKasaHy CyMmy 3rigHo 3 n. 4.4.42. MNpu ybomy
Komiciqa, yTpumaHa baHkom BignosigHo o [loroBopy npu onnarti onepadii, sika nponLuna B TOpro.in To4ui Toprosus,
He NOBepTaeTbCS.

4.3.19. TepmiHoBO noBigomMnsaTM Ao baHKky Ta OO NpPaBOOXOPOHHMX OpraHiB nMpo BCi 06CTaBWHMW, K MOXHa
po3rnsaaTtu Kk NpOTUNPAaBHY AiANbHICTb Woa0 BUukopuctaHHa BIiK.

4.3.20. He ponyckaTtu KonitoBaHHS, nepeHeceHHs KoHdiaeHuinHux sigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMiHanis.

4.3.21. HapaBaTu O0OCTOBIpHi MpaBOBCTAHOBINIOKOYI/pEECTpaLiiHi JOKYMEHTU, siki HeobxigHi BaHKy Ansa ouiHKu
Ge3nekn onepauinn eKBaNpUHry.

4.3.22. HeyxunbHO BMKOHYBaTW BMMOIM OO0 30epexeHHs1 koHiaeHUinHoCcTi gaHnx npo Homepwu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, aatn 3akiHyeHHs cTpoky aii BINK, getani/peksiantn onepauin Oepxartenie BIK. Taki gaHi
He MOXYTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKX HOCiAX abo BMKOPUCTaHI Oyab-SIKUM iHLLIMM CNOCOGOM, iHLWKM
obrnagHaHHAM abo ans uinewn, He nepepbadveHnx uvmm [oroBopom. [MopylweHHs uporo 306oB’sA3aHHA  Gyage
po3rnsaatvcs sk nNpoTunpasHi Ail  ToproBud, HacnigkoM SKMX cTaHe OnokyBaHHs nNpoBeAeHHs onepadii i
NPUNUHEHHs HalaHHA CepBicy 3a iHiuiaTuBo baHky.

4.3.22.1 3abes3neyntn BUKOHAHHA npauiBHUKamu IHCTpykuUii wono 3axucty O6nagHaHHs (POS TepmiHan) ske
HanexuTb baHKy Big 30BHiWHLOrO isnyHoro BTpydaHHsa (Jopmatok 30 go uboro [orosopy) Ta IHCTpyKuin no
BMKOPUCTaHHIO obnagHaHHsa (JopaTkm 31, 32 Ta 33 oo usoro [lorosopy).

4.3.23. Ona nigTBepAXeHHs1 hakTU4YHOT AiSNbHOCTI TOProBoi TOYKM Ha BIigMNoBIAHICTL TiM Wo Oyna 3asiBrneHa
Toprosuem B [loroBopi, HagaBaTu MO 3anuTy baHKy OOKYMEHTM WO MOXYTb MiOTBEPAUTU TaKy LIANbHICTb, He
nepeLLKoAXaTn Ta CNpUSTU B 34iINCHEHHI NepeBipKN TOProBoi TOYKM 3 MOXMMBICTIO dhoTOoduikcaLii.

4.3.24. CBoeyvacHo nosigomnstTi baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).

4.4. MNpaBa BaHky:

4.4.1. BigmoBuTtun KnieHTy y BMAadi roTiBKOBUX KOLUTIB y BUNAAKy HEHaAaHHS HUM MONepeaHbOoro 3amMOBIIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaKy, KONW onepadis 3 BUnnaTu KoLWTiB 3 PaxyHKy roTiBKOK cynepeymnTb
YMHHOMY 3aKoHoZaBCTBY YKpaiHu abo ymoBam [Joroeopy.
4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHky Ta/abo BiAMOBMTUCbL Big BCTAHOBMEHHSA/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepefbdadyeHnx 3akoHOO4aBCTBOM.
4.4.3. BigmoBuTK KnieHTy B HagaHHi Nocnyr, 34iNCHeHHI onepaui abo 3ynMHUMTU onepadii 3a PaxyHkom y Bunagky
X HEBIANOBIAHOCTI BMUMOram BasoTHOrO 3aKOHOA4AaBCTBa YKpaiHu (3a PaxyHkoM B iHO3eMHin BantoTi), 3akoHy YkpaiHu
«lpo nnaTkHi Nocnyrn», HOPMAaTMBHUX akTiB, WO PErynioTb CheuianbHUn pexnM BUKopucTaHHA PaxyHky Ta
HOpMaTUBHUX akTiB HauioHanbHOro GaHKy YKpaiHu, WO pernameHTylTb MOPSAOK 34IMCHEHHS onepauin 3a
paxyHkamu KnieHTiB, HeHadaHHA Ha 3anuT baxky iHdopmauii Ta/abo AokyMeHTiB, HEOBXigHUX Ans HanexHoi
nepesipku KnieHta, y Tomy yncni ans igeHtudikadii KnieHta, a Takox y 3B'3Ky 3 BUKOHaHHAM baHky dyHKLUi areHTa
BamnoTHOro HarnNsay, AOTPMMaHHAM PiHaHCOBKX CaHKLiv (embapro) abo iHWnx obmexeHb, BCTaHOBMEHUX YKpaiHolo,
Papoto besnekn OOH Ta/abo iHWMMK MbkKHapogHMMK OpraHi3auisiMuy, pilleHHs sknx € 060oB’a3koBMY Ans YKpaiHu,
Ta/abo BHYTpiWHIMK JOKyMeHTaMy BaHky, a Takox y iHWMX BUNagkax, nepegbayeHmx YHH1M 3aKOHO4ABCTBOM Mpo
3anobiraHHs Ta NpoTuaito neranisauii (BigMMBaHHIO) [OX0AIB, 04epPXKaHUX 3MOYNHHUM LUNAXOM, ab0o (oiHaHCYBaHHAM
Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHSA 306pOi MacoBOro 3HuLeHHS, MNMogaTkoBMM kodekcoM YKpaiHn abo
AKLLO Taka onepalis cynepeunts ymosam [lorosopy.
4.4.4. BigpmoBuTK KnieHTy B 34iNCHEHHI MpUBYTKOBMX onepauin abo 3ynnHMTK 3apaxyBaHHA KOWTIB Ha PaxyHok Ha
CTPOK, CaMOCTINHO BM3Ha4eHMn BbaHkoMm, y BUNaaKy HEBIAMOBIAHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHu.
4.4.5. Y Bunagky odopmneHHs KnieHToOM NNaTipKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKoHO4aBCTBa
YKpaiHun, HopMaTMBHMX AOKYMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHoBMNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He Mi3Hiwe HacTynHOro onepauinHoro AHs i3 3a3HavyeHHSAM NPUYUHM NOBEPHEHHS.
4.4.6. BctaHOBUTM 0OMexeHHs B HadaHHi KnieHTy ©aHKiBCbKMX MpOAYKTIB/MOCAYr 3a YMOBU HAsiBHOCTI PU3MKIB iX
BMKOPUCTaHHSA AN 3AiicHeHHs KnieHToM JisnbHocTi/onepadin, gki € nigo3pinumu y BignNoBigHOCTI Ao iHAMKaTopIB,
BCTaHoOBMeHUx HauioHaneHUM 6aHKkoM YkpaiHu, Bkntodatoum 6rokyBaHHs BI1K, npusynMHeHHs HagaHHst nocnyr 3
BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHA HagBHUX Nigo3p (NpUMyLLEHb).
4.4.7. 3piicHioBaTM MNpUMMycOBe CnncaHHsA KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdadeHux  YMHHUM
3aKoHO4aBCTBOM YKpaiHu.
4.4.8. OpepxyBatn Big KnieHTa nnaty 3a HagaHi nocryru B CTPOKW, B NOPSAKY Ta B po3Mipax, BU3HAYEHUX
[orosopom.
4.4.9. baHK Ha BnacHWi po3cya Moxe BcTaHoBUTU KnieHTy |HAMBIAyansbHi Tapudu, npo wo nosigomnsae KnieHrta,
30kpema, wnaxom Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nnceMoBOro noBigoOMIIEHHS Mpo
BCTAHOBIIEHHA |HAMBIgyanbHMX TapudiB, nignucaHoro YpockoHaneHum EINM  abo KeanidikoBanum  ET1
YMOBHOBaXXEHOI 0cO0M BaHKy, B IkOMYy BU3HAYaE:

- nepenik nocnyr i po3mip BCTaHOBMNEHWX 3a iX HagaHHSA IHauBIAYyanbHUX Tapugis;

- nepiog Aii lHaMBigyansHWUX Tapudis;
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- nepenik paxyHkiB KnieHTa, wono akmx baHK noroguscs 3actocoByBaTW IHAMBIAyanbHi Tapudgu NpoTsarom
3a3HayeHoro nepiogy.
4.4.9.1. Ha nepiopf, BM3HA4YEHUI B NOBIAOMJIEHHI MPO BCTAHOBMNEHHSA IHOUBIAYanbHUX Tapudis, 06CryroByBaHHs
PaxyHkiB KnieHTa 34iCHIOETbCS:
- 3rigHO BCTaHOBMNEHUX IHauBIiAyanbHUX Tapudgis WOAO NOCAYr, BUSHAYEHUX B NOBIAOMIIEHHI,
- Ha ymoBax, nepeabayeHnx uum JoroBopom, WoAo iHLWMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. Jo nocnyr, aki otpumye KnieHT Ha nigctasi nigknioyeHoro akety Ta nepenbayeHnx Tapudamm
MakeTy, IHOMBIgYanbHI Tapudi He BCTAHOBIIOKOTHCA.
Y Bunagky nopgaHHa KnieHtom 3asBu nNpo 3MiHYy ymMOB OBCNyroByBaHHA LOAO 3MiHWM [lakeTy A0 3akiHYeHHSA
TepMiHy Aii lHamBigyaneHMX Tapudis, 3a3Ha4eHOro B NOBIAOMMEHHI, IHAUBIAyanbHi Tapudn 3a nocnyramu, sKi
BXOOATb A0 HoBOro akeTy, BTpayatoTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BbaHkom 3asBu npo 3miHy ymMOB
obcnyroByBaHHs, npu UboMy baHk He Bignpasnse KnieHTy nNOBiAOMMEHHA MpPO CKacyBaHHA TaKuX
IHouBiayanbHUX Tapudis.
4.4.9.3. lMicnga 3akiH4eHHA TePMIHY, 3a3Ha4YeHOro B NOBIgOMSIEHHI NPO BCTAHOBMEHHS IHAMBIAYanbHWX Tapudis,
obcnyroByBaHHsA PaxyHkiB KnieHTa 34iACHIOETbCS HAa YMOBaXx, nepegbaveHunx umm [JoroBopom.
4.4.9.4. lMNMepeabayeHnn UMM NYHKTOM MNOPSiAOK BCTAHOBMEHHS KnieHTy IHAuBigyanbHUX TapudiB He
NoLMPYyETbCSA Ha BUNagKW BCTaHOBNEHHSA [HAMBIgyanbHMX yMoOB HagaHHA [Nocnyru «MpnbyTKoBMIN paxyHOKy.
4.4.10. 3miHoBatnTapucpm banky/Tapudu [Maketis/YMoBu HaganHsa [locnyrn  «[pubyTkoBUMA  paxyHOK»/
«HesHwxkyBanbHun 3anuwok»/lNakeTHi ymoBy o6cnyroByBaHHs Ta ymoBu [JoroBopy, nosigomnsoyn npo ue KnieHta
He nisHiwe, Hix 3a 30 (TpMAUSATb) KaneHaapHUX OHIB 0O AaTW BBEAEHHS LMX 3MiH, LUNSAXOM PO3MILLEeHHSI BKasdaHnX
3MiH Ha CanTi baHKy, AKLWO iHWW1A NOPSAOoK 3MiH He nepeabdadyeHnin okpeMmMMuy nigpo3ainamu Lboro [loroesopy.
4.4.10.1. baHk mae npaso 3MiHUTM abo ckacyBaTu |HAuBIQyanbHi Tapudun OO 3aKiHYEeHHS TepMiHy iX Aii,
3a3Ha4yeHoro B NOBIJOMIEHHI NPO BCTAHOBMEHHS IHaMBIAYanbHUX Tapudis, noBigomnsoum npo ue KnieHta He
nisHiwe, Hix 3a 30 (TpMALATL) KanNneH4apHUX OHIB 0O OAaTW BBEAEHHS LMX 3MiH, LWASXOM HanpaBneHHs KnieHTy
BiQNOBIOHOrO MNOBIAOMNEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIHI ».
4.4.10.2. AKWoO [0 3akiHYeHHA uboro TepMiHy KnieHT He BWCNOBWUTbH CBOK Hearogy 3i 3MmiHOow Tapudis
baHky/Tapudie [NakeTiB/IlHaMBIiayanbHMx Tapudis/lakeTHUX yMoOB o06cnyroByBaHHs/ [1OroBopy LUMSIXOM
HanpaBlieHHs BiQNOBIOHOrO MNOBIOOMIIEHHS, 30Kpema, 3 BukopucTaHHsaM Cepsicy «IHTEPHET-BAHKIHI »,
BBaXKaeTbCs, WO BiH 3i 3miHeHuMu Tapudamn Banky/Tapudamu lMaketiB »/ IHAvBigyansHuMn Tapudamu/
MakeTHUMKM yomBamum obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BigmMoBUTUCS Big 06CryroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi He3roam KnieHTa i3 3a3HayeHnMu 3MiHamu, ki 30iACHEHI 3a iHiliaTneor
BaHky.
4.4.10.3. BkazaHun B LbOMY NYHKTi NOPSAOK 3miH Tapudis Banky/Tapudie MNakeTis/ IHAMBIAyanbHWUX Tapudis/
MakeTHUX ymoB ob6cnyrosyBaHHs /[1oroBopy He 3aCTOCOBYETLCA Y pasi 3MiHU TpuanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3MiHM Tapudie Bbanky/Tapudpie  [NakeTiB/IHomBigyanbHux  Tapudis/lakeTiB
obcnyroByBaHHs/[JoroBopy, ki MOKpaLLytoTb YMOBM 06CnyroByBaHHs KnieHTiB (po3wwmptoloTe neperik nocnyr
BaHky Ta/abo 3meHwWwyTb Tapudun) abo cnpsMoBaHi Ha BUKOHaHHSI BUMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHu,
Lo HabyBalTb YMHHOCTI 3 AaTK PO3MILLEHHS NOBIAOMIIEHHS NPO BHECEHHS Takmx 3MiH Ha CanTi BaHky, AkLio
iHLIe He BM3Ha4yeHo y NoBigoOMIEeHHi baHky.
4.4.10.4. BkazaHuin B LbOMY MYHKTi NOpsiAoK 3MiH IHAMBigyanbHUX TapudiB He 3aCTOCOBYETLCH Y BUMAAKY
ckacyBaHHA |HAuMBIAyanbHUX TapudiB, BCTAHOBMEHMX 3a Mocnyramu, ski BXOoAsATb A0 Hosoro [lakety, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTuBow KnieHTa, Wo Bigdynacb A0 3akiHYeHHs TepMiHy Aii lHauBigyanbHNX
Tapudis. B Takomy Bunagky |lHamMsigyansHi Tapndu BTpadaoTb CBOKO YMHHICTL 3 MOMEHTY BUKOHaHHSA BaHkom
3asBu nNpo 3MiHY ymoOB OGCRyroByBaHHs LWodo 3MiHu [lakeTy, npu ubomy BbaHk He Bignpasnsie KrieHTy
NoBIAOMITEHHSA MPO cKacyBaHHSA IHAMBIAyansLHUX Tapudis.
4.4.10.5. MNepenbayeHnin UMM MYHKTOM NopsiAok 3MiHM BaHkoMm IHaMBigyanbHMX TapudiB He NoWMpPYeETLCS Ha
BMNaKW 3miHK IHAMBIgYyanbHUX yMOB HagaHHSA MNocnyru «MNpubyTKoBUIA paxyHOK.
4.4.11. 3gincHoBaTH OOroBipHe cnncaHHs kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux uum JoroBopom.
4.4.12. BukopuctoByBath kowTn KnieHTa, ski 36epiratoTbca Ha PaxyHky, 3abeanedytoum npaBo KnieHTa BinbHO
po3nopsagKaTUCa NOro KoLTamm 3rigHo 3 ymMoBaMu, BCTAHOBEHUMM LMy [JoroBopom.
4.4.13. Tlpn o06cnyroByBaHHi PaxyHKy B iHO3eMHili BanioTi BCTaHOBMOBATM MNeEpEnik OCHOBHUX OaHKiB-
KOPECMOHAEHTIB, AKMN HagaeTbcsa KrieHTy.
4.4.14. BigMOBUTM Y BUKOHaHHi €MNEKTPOHHOrO [OKYMEeHTa, SKWOo BiH He nignucaHun  YpockoHaneHum EM
/KeanidikoBaHum ElM KnienTta, abo cepTudikaT BigkpuTOoro knto4va nignucysada (nignnucysadie) HegiNnCHUM Ha MOMEHT
nepesipkn YgockoHaneHoro ElN / KeanidikoBaHoro EIM KnieHTa, Ta MOBepHyTM WOro He Mi3Hille HaCTYMHOro
ornepauinHoro AHs 3 BKa3aHOK NPUYUHOK NOBEPHEHHS.
4.4.15. BigmosuTtu KnieHTy B npoBefieHHi BUAATKOBUX onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baxky
BignosigHo o Tapudis baHky/Tapudis NakeTis/ IHAMBIAyanbHUX Tapudis.
4.4.16. 3gincHuTK Kynisnto/npoaax iHO3eMHOoI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBmno iHO3eMHOK BanioTor 3a
PuHkOBUM KypcOoM, 3a3HayeHUM B nosigomneHHi baHka, 3rigHo sikoro BbaHk oTpumas Bignosigb KnieHTa vy
BignosigHocTi 3 n.12.2.4 upboro [oroBopy, siKWO Taka Bignosiab KnieHTa G6yna oTpumaHa BaHKkom y CTpoOK,
BM3Ha4deHun n. 12.2.5. uboro Jorosopy;
4.4.17. Ha BnacHuin poscyq npoTAroM onepauiiHoro AHs 3MiHUTU PuHKoBUIM Kypc Ta/abo noro CTpok Aii, B TOMy
ymncrni Jo 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro Kypcy, 3a3Ha4yeHoro B nornepeaHboMy NoBifOMIIEHH;
4.4.18. Hanpaenatn nosigomneHHs KnieHTy wopno ogHiei i Tiei xx 3asBuM Ha TOPriBMO iHO3EMHOK BasoTo
3acobamu, BU3Ha4YeHUMM B LiboMy [1orosopi;
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4.4.19. Hanpaenatm noBigomMneHHs KnieHTy NOBTOPHO LWOAO OAHIET i TiET »x 3asBu Ha TOPTiBII0 iHO3EMHO BanoTO
Ha BMNagoK HeoTpuMaHHs baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,

4.4.20. Hanpaenatn noigomneHHsa KriieHTy NOBTOpPHO WOAO0 OAHIeEl i Tiei ) 3asBu Ha TOpPriBMO iHO3EMHOM
BasoTO, Ha BMNAAOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro aii He
Oyno goctaBneHe KnieHTy i BaHk oTprmaB NOBIZOMMNEHHSI NPO TakM paKT BigNOBIOHOIO 3MICTY;

4.4.21. HaBnacHun poscya 3aMiHoBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciB», 3a3HadeHi B n. 12.1.2. uboro
[OoroBopy;

4.4.22. Ha BnacHuii po3scya 6e3 noromkeHHs 3 KnieHToM 3miHioBaTu:

- 4ac Ta nepioguyHiCTb HaACUNaHHS NOBTOPHMX MOBiAOMMNEeHb KnieHTy woao ogHiei i Tiel ) 3asBu Ha TopriBnio
iHO3eMHOI0 BantoTOK 3 METO HaragyBaHHS;

- hopmat nosigomneHb Ta 06’emM iHdopmaLii, Wwo BiagnpaBnseTbca KnieHTy B NOBIAOMNEHHAX, B pamMKax HaJaHHS
Cepsicy;

4.4.23. Tpn3ynnHnTtu HagaHHs Cepsicy «[lorogkeHHst KypciB» y BMnagkax:

- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;

- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, go sknx 6y nigkniodeHuin Cepsic;

4.4.24. BigmoeuTtun KnieHTy y 3agiicHeHHi KyniBni/npogaxy 3rigHo 3asiBu KnieHTa Ha TOpriBro iHO3eMHOK BaroTo
3a PWHKOBMM KypcoM, SKLLO BaHk:

- oTpumaB Bignosiab Knienta 3rigHo n.12.2.4. usoro [loroBopy nicnst 3akiH4eHHs1 CTPOKY, BU3HayeHoro n.12.2.5.
uboro forosopy;

- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM MiATBEPAXKEHHS;

4.4.25. Ha BnacHun poscyg npununntu poboTty Cepsicy «lMoromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BantoT
OfHO4YacHo

4.4.26. 3pgincHioBaTN HaACUNaHHS NOBIAOMINEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapakrepy Ha MobinbHMN TenedoH
KnieHTa, 3a3HadyeHunin B 3asBi Npo npueaHaHHs /3asBi Npo 3MiHY yMOB 00CnyroByBaHHs

4.4.27. BigmoBuTn KnieHTy B 3a40BONEHHI BUMOr, 3a3Ha4eHNX B 3BEPHEHHI WoO0 3MiHM YMOB OOCIyroByBaHHS
PaxyHkiB KnieHTa

4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Anst yooCKOHANeHHs Nocnyr, Lo
HagatoTbes KnieHTy.

4.4.29. [lebetyBaTn PaxyHok Ha cymy onepauiv, 3aiicHeHnx Jepxatenem i3 sukopuctaHHsam BrK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHux Tapudamn Banky/Tapudamun MNakeTis/ IHAMBIgyansHUMK Tapudamu.

4.4.30. BcTtaHOBUTY PO3MIp HE3HWXKYBamNbHOIO 3anuLky 3a PaxyHkom, oo sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).

4.4.31. Bunyuntun BINK y [lepxxatens 3a HagBHOCTI 06CTaBuH, SKi cBig4aTh Npo HenpaBoMmipHe kopucTyBaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTta y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMU NPOLIEHTIB, HAapaxoBaHWX 3a BUKOPUCTaHHA HecaHKuioHoBaHOro oBepapadTy, nicnsa nonepemkeHHs KnieHta
npo Le B N1UCbMOBI hopMi 3a 5 poboumnx gHiB.

4.4.33. 3ynnHATU 3apaxyBaHHsA KowTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHS NPaBOMIPHOCTI
nepekasy y pasi HagXxOMXeHHs Big OaHKy-iHiLiaTopa NOBIAOMMNEHHS MPO HEHANEXHWI NepeKas KOLTIB.

4.4.34. BcTaHoBMoBaTU NiMiT Ta/abo 0OMeXeHHs1 Ha CyMM Ta KinbKiCTb NAaTiKHUX onepauin 3 BukopuctaHHsm BIK.
IHdbopMaLis npo BcTaHoBNEHI BaHkoMm nimiT Ta/obMexeHHs goBOAUTLCS A0 Bigoma KnieHTa WisxoM po3MilLleHHs
B BiggineHHax Ta Ha CanTi baHky.

4.4.35. 3miHoBaTV NimMiTM Ta/abo OoBMEXeHHA Ha CyMM Ta KinbKiCTb NnaTiKHWX onepauin 3 BukopucTaHHaM BI1K
LUMSIXOM pO3MilleHHs1 iHbopMalii B BigaineHHsax Ta Ha CanTi BaHky.

4.4.36. MNpunuHnutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepMmiHy Aii [lorosopy.

4.4.37. Mpnsynnuntun HagaHHs Cepeicy «CMC Banking» y Bunagky cnpo® HecaHKUiOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».

4.4.38. MpusynuHnt HagaHHs Cepeicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, oo sikux
OyB MiOKMYEHUI cepBic.

4.4.39. MpunuHutn HapaHHa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOT BMHaropoau
BaHky.

4.4.40. Bumaratu Big ToproBus 3abesneyeHHs YiTKOro AOTPUMaHHSA 1oro nepcoHanom lMopsaky podotu 3 BIK
(OopaTtok 28 oo uboro [loroeopy).

4.4.41. He sBigwkogoBysBaTu, MPU3YNUHUTU BUMNaTty, yTpMMyBaTW i3 CyM BiALIKOAYyBaHHA 3a ornepauisgMmu, Ak
nignaraloTe nNepepaxyBaHHIO TOProBul0, CyMM MraTexiB, SKWO Onepauii B TOProeid Touui 3AINCHIOTBCA 3
nopyLleHHAM Bumor, nepegbayeHnx Jonatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX nigo3p 34iMCHEHHS
HecaHKuUioHoBaHWX JepxaTtenem onepadin Ta/abo 3 NOpyLLIEHHSAM NPaBUn MidKHapPOAHUX, HaLiOHANBbHUX NIATKHUX
CUCTEM, iHLIMX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpymyBat 3 CyMu onepalin onnaTtu, SKi NpouunM B TOProBuX Touykax TOproBusd, Ta HanexaTb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-sIKOro NOTOYHOro paxyHKy ToproBus, Bigkputoro B BaHky,
CyMW onepavuii NoBepHeHHs1 Ta/abo 0bpobneHnx baHkom 3anuTiB TOproBuUsA Ha 3AINCHEHHSA ckacyBaHHSA onepadii,
CYMW CKacOBaHWX TpaH3aKLill, 3BOPOTHMX NraTexiB abo (iHaHCOBUX MpeTeH3i No onepauism, 34iNCHEHUM B
TOprosin Touui ToproBus. Y pasi nepeBuLLEHHA CYMW MOBEPHEHHS/CKacyBaHHA HaZ CyMOK onnaTtu onepawin
BMMaraTu Bif Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMIH rPOLLIOBUX KOLLTIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.

4.4.43. Y pasi ockapxeHHs onepadii, ska npowvwna B Toprosin Toyui ToproBus, Hdepxatenem BIK, BaHkom-
emiteHToM BIK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBiOHI
OOKYMEHTU $K [OKa3 OTPMMaHHS OCKapXXeHHA onepadii, SKWo Taki nepepbayeHi npaBunamu  BignoBigHOT
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MiXKHapOAHOI/HauioHanbHOI NnaTikHOI cuctemun. baHk Mae NpaBo NPU3YNMHUTU NepepaxyBaHHSA KOWTIB TOProsLo
Ha cyMy ornepaLii A0 3aKiH4eHHs 3’ACyBaHHSA cuTyauii.
4.4.44. Tlicna 3akiHY4eHHA npoueaypu oCKapyKeHHsS onepadii Ta B TOMy pasi, SKLWo 3rigHo 3 npasuinamMu BignosigHol
MiXKHapOAHOI/HauioHanbHOT nnaTikHOI cucTemMn bBaHk O0BOAMTL MNPAaBOYMHHICTL Onepauii, cyma onepauiji
3apaxoBYETbCSA Ha paxyHOK TOpProsusi, 3a3Ha4YeHU B 3asBi Ha NiOKITHYEHHST O CEPBICY TOProBOro EKBaNPUHIy
4.4.44.1. Axwo Oepxartene BIK, bank-emiteHT BINK abo MixkHapoaHa/ HauioHanbHa NnaTikHa cucTema 3rigHo
3 Mpasunamu BiAMOBIAHOI MiXHAPOAHOI/HALIOHANBHOI NNAaTiXXHOI cucTeMuM JOBOAATL 3000B'A3aHHs BaHky
nepepaxysatm cymy onepauii Ha kopuctb [epxatena BIK, bBaHky-emiteHta BIK abo
MiKHapoAHOI/HauioHanbHOT nnaTtikHoi cuctemun, baHk Mae npaBo 34INCHUTM Take nepepaxyBaHHs, He
noBepTalym Npu LbOMy CyMy onepaLii Ha paxyHok Toprosus.
4.4.44.2. baHk Hagae ToproBLO JOKYMEHTH, Siki AOBOAATL 3060B’A3aHHA baHky BigwkogysaTtu cymy onepadii
Ha kopucTb [Hepxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiXkHOI CUCTEMU, AKLLO
Taki JOKYMeHTU nepeabaveHi npaBnnamm BignoBigHOT MiXkHapo4HOI/HaLiOHANbHOI NNAaTiXKHOI CUCTEMM.
4.4.45. be3 Oygb-aknx obMmexeHb i nonepegHbOro NMOroAXKEHHs1 NOBIAOMITATU MiXKHAPOLHI, HauioHanbHI MnaTikHi
cucTemn Ta/abo UneHiB MiXkHapoOHUX, HaUiOHANbHMX NNaTKHUX CMCTEM Npo Byab-sKi Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom aii TCI 3 BukopuctanHsam BINK gnst npynmMHeHHss abo nonepemkeHHs MOXXITMBOIO LWaxpancTea.
4.4.46. Y BuMnagkax HeCaHKLiIOHOBAHOrO BUWKOpPUCTaHHA ToproBuem obnagHaHHs Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHdopmauii npo ToproBus Bia MiXXKHapPOAHOI, HaLiOHaNbHOT NNATXKHOI CUCTEMUW, OTPUMAaHHS iHdbopMaLlii
npo 3a4iCHEHHSA HecaHKUioHOBaHUX [JepxaTenamu onepauin, npo niksigauito Toprosusa abo nopyLueHHs cnpasum npo
6aHkpyTcTBO Toprosus 61okyBaTM MOXNUBICTL NpoBeAeHHs onepadin 3a bIK i3 BukopuctaHHAM HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA rPOLLIOBOro BiALUKOAYBAHHA 3a onepauisMu, BUNy4yuTu obnagHaHHs,
NPUNUHNUTN HaaHHSA CEePBICY TOProBOro EKBaNPUHTY.
4.4.47. TloBigomnaTK OO NPaBOOXOPOHHMX OpraHiB Npo BCi 06CTaBMHM, SIKi MOXHA pO3rnsgaty Sk NpoTUNpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. PoawmiwyBaTu nonirpadivyHy Nnpoaykuito (Haknenkun, OykneTu TOLLO) B TOProBUX TOYKaxX TOProBus.
4.4.49. Y pasi nopyweHHs ToproeueM nopsaky 36epiraHHs KOHigeHUinHUX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatn asTopu3sauito 3a BIK, Bunyuymtn obnagHaHHs, sike
Hanexntb baHKy, NPMNMHUTM HagaHHSA CepBiCy TOProBOro EKBanMpPUHry Ta NoBigOMUTM OO MPaBOOXOPOHHUX OpraHiB
NpPO NOPYLUEHHS SiK MPO NPOTUNPAaBHY AISNbHICTb LWOAO BUKopucTaHHsa aaHux BI1K Toprosuem.
4450. Y pasi HagaHHA ToproBuem HeOOCTOBIPHMX NPaBOBCTaHOBIIOKYNX/PEECTPALIMHNX  OOKYMEHTIB,
HenpasAMBOI YM He NOBHOI iHpopMaLii NPo hakTUYHUIA BMA OiANbHOCTI BNACHWX TOProBmx To4oK, baHk mae npaso
Ha BnacHuin poscyq 6nokyesatu asTtopusadii 3a BIr1K, Bunyuntn obnagHaHHs, dke HanexuTb baHky Ta npunuHuTH
HafaHHS CepBiCy TOProBOro eKBavipuHry.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamun 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
30inbLUyBaT PO3MIp KOMICI y BUNAAKY, SKWO CymMa BCiX NpoBeaeHnx ToproBLEM onepauiit y po3paxyHKy Ha oauH
BcTaHoBneHun POS-tepmitan meHwe 30 000 rpH. B Micsub), noBigomnsitoum npo ue ToproBusi (SKLWO iHWe He
nepenbayeHo yMoBaMu fitounx TapmdiB 3a3HadeHnx B 3asBi Ha NiAKIIOYEHHS 00 CEPBiCY TOProBOro EKBAMPUHIY) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneHgapHUX AHIB A0 AaTW BBEAEHHS 3a3HayeHUX 3MiH, LUNSAXOM HanpaBreHHs
BiAMOBIOHOrO MOBIJOMIIEHHSA HA afpecy eneKTPOHHOI MowWTU ToproBus, LWAsSXoM 3acobiB AUCTaHLUIMHOT KOMYHiKaLil
abo 3acobiB nowToBoro 3B’A3ky. [datoto nosigomneHHs ToproBus NpO HOBI po3Mipy KOMICIi BBaXaeTbCcs AaTta
BianpasneHHsa baHkoM BignoBigHOro noBigoMMneHHA Toprosul. HAKWO A0 3aKiHYEHHS 3a3HAYeHOro TepMiHy
Toproseupb He BUCITOBUTL CBOKO HE3roay 3i 3MiHOI KOMiIcCi BbaHKy, BBaXaeTbcs, WO BiH 3 HOBUMUW PO3MipaMu KOMICIK
BaHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb TOpProBus BIQHOCHO HOBWMX PO3MIpIB KOMICIi, Ski HanpasneHi baHkom,
MOBIAOMITEHHS NPO 3MiHY PO3MIpiB KOMICii BBaXXaeTbCA NOBIAOMMAEHHSAM MPUMNMHEHHS HadaHHSA CepBiCy TOProBoro
eKBavpuHry. Y TakoMy BUMNAAKy AATOK NPUMNMHEHHS HadaHHsSI CEepBiCYy TOProBOro €KBaMPWUHry BBAXKAETbCA OaTa
BBeAEHHA BaHKOM HOBMX pPO3MipiB KOMICIH.
4.4.52. Y Bunagky, akwo npotarom 30 kaneHdapHUX OHIB NOChiNb onepadii yepes BCTaHOBMNeHe ToOprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B 0AHOCTOPOHHBOMY NMOPSIAKY 6NOKyBaTV 06nagHaHHS | TPUNNHUTK
HaJaHHS CcepBiCy TOProBOro €KBampwuHry, nosigoMMBLUM NpPO Ue ToproBus He nisHiwe Hix 3a 10 (OecdaTtb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BiANOBIQHOMO MOBIAOMITEHHA HA agpecy enekTPOHHOT nowTu Toprosus
abo yepe3 3acobu OMCTaHUINHOI KOMYHiKaLii, a0 3acobamMu NoLTOBOro 3B’A3KY.
4.4.53. PoskpuBaty iHdpopmauito npo KnieHTa, Wwo cTaHOBUTH GaHKIBCbKY TAaeEMHMLIO Yy Bunagkax Ta B o6casi,
BM3HadeHux Yrogamm FATCA/«CRS» Ta iHWMMKM MiXXHApOOAHUMW OOroBOpaMu, WO MICTSITb MOMOXEHHS Npo 0OMiH
iHdbopmaLieto ons noagaTkoBMX Uinen, 3roga Ha 0bOOB'A3KOBICTbL SIKMX HagaHa BepxoBHoto Papoto Ykpainu, abo
yKrnageHuMu Ha ix nigcTtaBi MikBiJOMYMMM OroBOpamMum, a Takoxk obpobnaTn nepcoHanbHi gani KnieHrta, B Tomy umcni
nepegaeaTu iHopmauito Nnpo KnieHTa, Wwo cTaHoBUTL BGaHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAAKy, BCTAHOBMEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. MNig Yac 3gincHEHHA CBOET AiSiNbHOCTI BXMBATK BCiX 3axoaiB Ansa gotpumanHsa sumor Yrogn FATCA/«CRS»,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BukoHaHHS BMMOT Yrogu
FATCA/«CRS», a TakoxX iHWNX BMMOT 3akoHogdaBcTBa YKpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHOCUHax
CTopiH 3a [1oroBOpOM 3aCTOCOBYBATM MOMOXEHHS LibOro MyHKTY [loroBopy, BKIKOYAOUU B T.4, ane He BUKITHOYHO, TaKi
npoweanypu:
- NpoBefeHHs igeHTudikauil KnieHtie 3 meToto BusaBneHHst cepep KnieHtis (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CLA, TobTo KnieHTiB-topnan4Hux ocib, siki € ToBapuUCTBOM YM Kopriopadieto, opraHisoBaHoto B CLUA a6o BignosigHo
0o 3akoHopgaBctBoM CLUA uym Oygb-sikoro 3 OKpeMux LwTaTiB, TpacTom, KnieHTiB - isnyHmMx ocio -
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nignpuemMuie/isnyHnx ocid, Aki NpoBaguTb He3anexHy npodecinHy AiANbHICTb, AKi €/KnieHTiB-topuanyHnX ociob,
KiHUeBi 6eHediuiapHi BnacHukn sikux € rpomagaHamm CLUA, matoTb NOCTiHE Micue NpoXxmnBaHHA Ha TepuTopii CLLUA
abo 3 iHWKX nigcTaB 3060B’A3aHi cnnavyBaTu NogaTtku BignoBigHO 40 3akoHoaaBcTBa CLUA;
- npoBefeHHs ineHTndikauii KnieHTiB 3 MeToto BUsiBrieHHSA ceped KnieHTiB (KiHueBux 6eHediliapHMX BnacHUKIB
KnieHTiB) niasBeiTHMX OCib, BU3HauYeHnx 3aranbHuMm cTaHgapTom 3BiTHOCTI CRS;
- oTpuMaHHs Big KnieHTiB 3an0BHEHMX HaNeXHUM YMHOM OOKYMEHTIB CAMOCTINHOT OLHKM, )OPMU SIKUX BU3HAYEHI
YUMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILIHIMM HOPMATUBHO-PO3MOPSAAYNMU  AOKYMeHTamu banky (mani —
FATCA/CRS -igpeHTudikauis);
- HaflaHHA B NOPSAAKY Ta CTPOKU, BU3HAYEHi YNHHUM 3aKOHOA4ABCTBOM, 3BITHOCTI MPO 30KpeMa aMepuKaHCbKi Nig3BiTHI
paxyHK1 00 LeHTpanbHOro opraHy BUKOHaB4OI Briagu, WO peanisye AepxxaBHy NogaTKOBY MOMITUKY;
- po3kpuTTa iHopmauii npo pesynbtatm FATCA/CRS -igpeHTudikauii y Bunagkax, nepegdadeHux YUHHUM
3aKOHO4ABCTBOM.
4.4.55. Axwo KnieHT abo noro npeactaBHWMK He HaganuM HeobxigHoi iHdopMaLii/goKyMeHTIB ANA NpoBeAEHHS
FATCA/CRS -ipeHTu®ikauii abo Oyno BWUSIBNIEHO HEOOCTOBIPHICTb YM MOPYLUEHHSA 3acBigyYeHb Ta rapaHTin,
HaBegeHux B n. 8.11 [oroBopy, 3 MeToi AoTpuMMaHHsa Bumor Yrogn FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKoHOAaBCTBa YKpaiHU, CnpsMOBaHMX Ha BUKOHaHHSA BUMor FATCA/CRS, BUMHATY HACTYMHI Ail:
- 3aKpuTK BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo oo uboro [loroBopy, Ta posipeatu [Jorosip i B TakoMy
pasi gaHa ymoBa [JoroBopy y CYKynHOCTiI 3 HeHagaHHAM HeobxigHoi iHdopmauil ana nposeaeHHs FATCA/CRS -
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI abo NOpYLUEHHI 3acBigyYeHb Ta rapaHTiin, HaBegeHux B n. 8.11.
[orosopy, 6yae BeaxaTtuca CtopoHamum NpupiBHSHO A0 BigMoBuM KnieHTa Big Bcix nocnyr 3a [JoroBopowm;
- TUMYacoBO/ YAaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM YK Big NpoBeAeHHS onepaLlin N0 paxyHkax
KnieHTa, Bigkp1TKX BigNoBIigHO A0 Lboro [loroBopy, abo TMMYACOBO NPU3YNUHUTK onepadii No HAM.
4.4.56 BiagmoB/TM Yy BCTAHOBIEHHI Ta NiaKMtoYeHHi 0bnagHaHHsS B TOProBO-CEpPBICHIN Touui Toproeus, sIKLWO Toproea
TOuKa:
- He npauoe;
- Mae paKTMYHY agpecy BiAMIHHY Bia Ti€l WO 3a3HadeHOo y 3asBi Ha NigKMoYeHHs1 40 cepBicy TOProBoro
EKBaANPUHTY;
- Mae aKTMYHY Ha3BY, L0 3a3Ha4YeHO Ha BUMBICLi, BigMiHHY Bif Tiel sika 3a3HayeHa B 3asiBi Ha NigKOYEHHS
00 CepBiCy TOProBOro eKBanpuHry;
- He BiANOBigae 3asiBNeHOMY BUAY AiNbHOCTI;
- He Mae BigNoBigHOro 0bnagHaHHA Ta ToBapy AN 3A4iINCHEHHS 3aABNeHOI AiSnbHOCTI;
- Y MIPUMILLEHHi NPOBOASATLCH PEMOHTHI poboTK abo iHLWIi 3axoaw, SKi He 4al0Tb 3MOTY BU3HAYMTU BiANOBIAHICTb
3a8BNEHOro BUAY AiANbHOCTI i T.M.;
- He Haae MOXNMBOCTI 34INCHNTM dpoToiKCaLito MicLs BCTAaHOBMEHHS obnagHaHHS.
4.4.57. BctaHOBUTM 0OMEXeHHS B HagaHHi KnieHTy 6aHKiBCbKMX NpoayKTiB/nocnyr, sikLio diHaHCoBi onepauii MaoTb
0O3HaKM Nigo3pinocTi y BigNoBiAHOCTI A0 iHAMKATOpiB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YkpaiHu, BKIHOYa4u
6nokyBaHHs BI1K, npnsynuHeHHs HagaHHSA Nocnyr No ANCTaHUiMHOMY ©aHKIBCbKOMY OGCMyroByBaHHIO 4O MOMEHTY
CMpPOCTYBaHHA HasiBHUX Nigo3p.
4.4.58. BigmoButn KnieHTy B 3A4iACHEHHi BMOATKOBUX/MPUOYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHuTH
3apaxyBaHH4A KOLWTIB Ha PaxyHOK Ha CTpOK, CaMOCTINHO BU3HaYeHun baHkoMm, y Bunagky:
- HEHaJaHHs1 JOKYMEHTIB, NiATBEPOXKYIOUMX MPU3HAYEHHS NMNaTexXy, €KOHOMIYHY AOLINbHICTb (CEHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iNCHEHHS (DiHAHCOBUX onepaLin;
- HeBignoBigHOCTI (piHaHcoBuX onepaui KnieHta HasBHMUM y BaHky gokymeHTam (iHopmadii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy AisnbHOCTI KnieHTa;
Jxepena NoxoXeHHs aKkTUBIB NOB'A3aHi i3 neranisauieto (BigMMBaHHSAM) OOXOAIB, ofepXXaHUX 3MOYUHHUM
Wwnaxom, abo iHaHCYBaHHAM TEPOPU3MY YK MOB'A3aHI i3 BUMHEHHSM (HLLIOTO 3MOYMHY, SKMA BU3HAYEHMWN
KpumiHanbHUM kogekcom YKpaiHu, abo 3a skuin nepeabaderi MixkHapoaHi caHKLUil.
- He HagaHHsA KnieHTom abo 1oro npegcTaBHUKOM AOKYMEHTIB Ta iHpopmauii HeobxigHMX AN nraHoBOi
akTyanisauii gaHnx abo npu HacTaHHi nogin, siki nepeabavatoTb 34iIMCHEHHS akTyanisauii 4aHWX, Ta BU3HAYEHI
HOpPMaTUBHO-NPaBOBMMM JOKYyMeHTamu HauioHaneHoro 6aHky YkpaiHu Ta 3akoHOoA4aBCTBOM YKpaiHu.
4.4.59. bes nonepeaxeHHs ToproBus 34iMCHIOBaTN NEPEBIPKY BiANOBIAHOCTI (haKTUYHOI AiANbHOCTI TOProBUX TOYOK
ToproBusa 3asBneHin gianbHOCTI B [loroBopi, y 6yab-sKkuiA yac Ta nepioq, BNpogoBX Aii AaHoro [lorosopy.
4.4.60. MNpu3ynuHnTH HagaHHs BCix abo Byab-sikoi okpemoi nocrnyru 3a [JorosopoM y pasi HasiBHOCTiI MPOCTPOYEHOI
3aboproaHocTi KnieHTa 3a [loroBopom.
4.4.61. BigmoBUTM y BUKOHaHHI nnaTtikHOi onepadii 3 PaxyHky y pasi gkwo KrnieHToM He cnnayeHa KoMicis, o
nignarae cnnati 04HOYACHO 3 BUKOHAHHAM MIaTiKHOI onepauii Ta Ha PaxyHKy BiACYTHI/HeQOCTaTHbO KOLWTIB ANs
34iMcHeHHs BaHKoM LOroBipHOro cnUcaHHs 3 METOK OnfaTu Takoi KOMICIT.
4.4.62. 3 meTolo 3abe3neyeHHs Bumor N. 4.3.18, 4.4.42., 4.4.43., 4.4.44., 4444 1., 4.4.44.2 baHKk mMae npaBo
6rnokyBaTu Ha Byab-Akux PaxyHkax KnieHTa KowTu y po3mipi BignoBigHOI CyMu nnaTikHOI onepawii 40 MOMEHTY
3aBEpLUEHHS NPOLIefypU OCKapXKeHHs onepalii, nepegbaveHoi npaBunamm nNnaTikHOT CUCTEMM.

4.5. NpaBa KnieHTa:

4.5.1. CamocTinHO po3snopsaxaTuca kowtamm Ha PaxyHky (B ToMy uucni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BMUNagkis, nepegdavyeHnx YUHHUM 3aKOHOL4ABCTBOM YKpaiHU.
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4.5.2. [opy4yatn BaHKy BMKOHYBaTW NnaTikHi IHCTPYKLIT HA 3AINCHEHHsT NepekasiB 3 PaxyHKy, nignucani ocobamu,
SIKi 4it0Tb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyYeHoil npauiBHMKom baHky. [laHi ocobu matoTb OyTH BKIHOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBo PO3MNOPSMKEHHA PaxyHKoM.

4.5.3. OTpuvmyBaTh TOTIBKOBi KOWTKM 3 PaxyHKy Ha uini, nepegbaveHi YMHHMM 3aKOHOOABCTBOM, B MeXax
3aMOBJIEHHS HA OTPUMaHHS FOTIBKOBMX KOLUTIB, 32 HAssBHOCTI KOLITIB HAa PaxyHkKy.

4.5.4. BvmaraTn cBO€YacHOro W MOBHOIO MpOBeAeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
AOKYMeHTIB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHux [JoroBopomM nocnyr.
4.5.5. Posipsatu [orosip Ta 3akputu PaxyHOK y pasi He3rogu i3 3miHoW BaHkom Tapudis baHky/ Tapudis
MakeTis/IHaMBIAyanbHWX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHosnoBaTty niMiTK Ta Nnorog)ysaTtn 3 baHKOM CTPOKM 34aBaHHA roTiBKOBOI BUPYYKM (rOTiBKW) BiONOBIAHO
A0 BUMOT YMHHOTO 3aKOHOAABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBmn Npo 3MiHy yMOB 06CMYroByBaHHS
4.5.7. KopucTtyBaTtucs iHWIMMK NpaBamu, nepeadadeHnMmn YMHHMM 3aKOHOA4ABCTBOM Ansi CyD’ekTa nepekasy KOLITIiB
(nnaTHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MNMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy nNpo 3miHy ymMOB OOCNyroByBaHHS 3 METOK TMMYACOBOrO MPUMUHEHHSA 0BCNyroByBaHHS 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — SIKMX NpWYMH, BANPOAOBX BCbLOrO CTPOKy nAii [Jdoroeopy
HeoOMeXeHy KinbKiCTb pa3iB Ta 6e3KOWTOBHO MOHOBUTU 0OCnyroByBaHHs 3a gornomoroto Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapgaHHs BignoBigHOI 3asBu.

4.5.10. B nepiog gii Joroeopy 3BepHyTUCb A0 baHky wono 3miHM ymoB obcnyroByBaHHA PaxyHkiB KnieHTa,
nepepbayveHnx umm [JoroBopoMm, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHoK (-kn) 3 ypaxyBaHHAM 0OMeXeHHSs, BCTaHOBMNeHoro n. 2.4.6. [Jorosopy.

4.5.11. [opy4atn BaHKy BMKOHyBaTW KacoBi JOKYMEHTW AN 34iNCHEHHSA nepekasy roTiBkM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha nigcTaBi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BbaHky (BUKMOYHO Anst isanyHMx ocid —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATb He3anexHy Npodecivivy AisnbHICTb (CamMo3anHATUX OCib)

4.5.12. BukopuctoByBaTtu BI1K sk 3acid gnst oTpMMaHHs roTiBKOBMX IPOLLIOBMX KOLUTIB Y BiAMOBIAHOCTI A0 YMHHOIO
3aKkoHogaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBreHMM BaHKoM KypcoM, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 33 KypCOM, BCTAHOBMIEHMM MnaTikHUMK cuctemamm Visa International abo MasterCard Worldwide, B
3aneXHOoCTi Big Toro, 3a 4ONOMOroO KapTu SIKOi NnaTikHOT cucteMn Byna npoBeaeHa onepadis.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotarom 15 (m'atHagustv) gHiB 3
MOMEHTY OTPUMaHHS BUMMWCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTh 34INCHEHHS onepadii LWASXoM HagaHHS ao
BaHky B nMCbMOBOMY BUIISAi CBOIX 3anepeydeHb 3 NpuBoA4Y OCKapyKyBaHUX onepawin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BMNMCKM NPO NMaTiKHI onepadil y BUrnaai 3BiTiB No TpaH3akuisix 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHsa BIK y nopagky ta dopmi, BctaHoBneHux y n. 4.1.10. uporo [Jorosopy.

4.5.15. BctaHoBnioBaTtu iHAMBIgyanbHMM [natbkHuin NimMiT Ta oOMexeHHs no onepauisx 3 BukopuctaHHam BIK
(oTpumaHHS roTiBKM, onnara ToBapiB Ta MOCAYr, KiNbKiCTb onepadii) WnsaxoM HagaHHsA B baHk nncbMoBOI 3asBMU.

4.5.16. 3MiHUTK BcTaHOBNeHU baHkoM niMiT Ta/abo oOMeXxeHHs1 3a onepadismu 3 BUkopucTaHHAM BIK wnsxom
3BepHeHHs 00 BbaHKy B NUCbMOBIN hopMi.

4.5.17. 3miHuTK peksisnTn Ansa HagaHHA Cepsicy « CMC Banking»/ Cepsicy «[lorogxeHHs KypciB», Y nepiog Aii
HoroBopy 3a ymMoBM HagaHHsA 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy npo 3MiHy ymMoB HagaHHs Cepsicy.

4.5.18. TpunuHuTk gito cepsicy «CMC Banking»/Cepgicy «[lorogpxeHHs KypciB» y nepiog Aii [JoroBopy 3a ymMoBU
HagaHHSA 3asBu Npo 3MiHy yMOB 06CyroByBaHHs

4.5.19. TlorognTnch Ha 3anponoHoBaHun baHkoM PuHKoOBMI Kypc, BUKOHaBLUW Aii 3rigHo n. 12.2.4 usoro [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmosuTtuCh Bif 3anporoHoBaHoro baHkom PuHKOBOro Kypcy, npoirHopyBasLUW MOBIAOMMNEHHsS baHky

4.6. MNpaBa ToproBusA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTty onepawiv 3a AeHHUMK 3BiTamu, siki Toproeeub Hagae
BaHky 3a Bcima npoBegeHMu onepadisgmu 3 BukopuctanHam BIK wnaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBsu
OoTpumaHHs uboro [dorosopy, y T.4. Mopagky po6oTn 3 BINK (Jogatok 28 go usoro [Jorosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. Po3paxyHk1 NpoBoaATLCA B roTiBKOBIN i 6e3roTiBKOBi hopmax y BignosigHocTi go Oorosopy Ta/abo npasun,
BCTAHOBMEHWNX YMHHUM 3aKOHOAABCTBOM YKpaiHu, B T.4. HOpMaTMBHO-NPaBOBUMW akTamu HauioHanbHoro 6aHky
YkpaiHu. Onnata nocnyr baHky, HagaHux KnieHTy, 34iNCHI0OETLCA Y HaLioOHanNbHIN BantoTi YKpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUAM NNaTiXKHUX iIHCTPYKLi, nepenbaveHnx 3akoHoM Ykpainu «[po nnaTtikHi nocnyrmy
Ta HopMaTUBHUMM akTamu HauioHanbHOro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeAWMTUBHOI, BEKCENbHOI (POPMU pO3paxyHKiB, HadaHHS
iHLWIMX BaHKIBCbKMX NOCNYT 3AINCHIOITLCS Ha MiACTaBi OKPEMUX JOrOBOPIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHky 3gincHioeTbca KrieHTOM B AeHb BigkputTs PaxyHKy 3a peksiautamu,
BKasaHUMn baHkom.

5.1.5. Cnnarta nocnyr 3 BeAeHHsA PaxyHky 3aiiicHioeTbCa KnieHToM 3a pekBisutamm, BkasaHuMmmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MicsILA, HACTYNHOro 3a NOTOYHUM.
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5.1.7. KnieHT mae npaBo cnnatntu nocnyrn baHkKy camoCTiiHO B MOMEHT 34iNCHEHHA onepaLii/HagaHHsa nocnyr 3a
PaxyHKkOM LUNISAXOM MepepaxyBaHHSA CyMW KOMICIHOI BMHAropoau B po3mipax, BCTaHOBNeHUx Tapudamu baxky/
IHaMBigyanbHUMK Tapudamu, Lilo4MMM Ha MOMEHT 3AINCHEHHsT onepalii/HagaHHsa nocnyr 3a PaxyHKOM, LUMSXOM
HaJaHHS NNaTKHOI IHCTPYKLii HA paxyHOK, BkasaHuin baHkom, abo LINSXOM BHECEHHS FOTIBKOBMX KOLUTIB 4O Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBeAEeHHs nnatexis 3a PaxyHKOM, Ta iHWMX NOCNYr WO HaJawTbCsa Y BiANOBIAHOCTI 3
ymoBamu [loroBopy Ta Tapudie baHky/Tapudis NakeTiB, y po3mipax BctaHoBneHux Tapudamn bBanky/Tapudamu
MakeTiB / IHauBigyansHUMKU Tapudamu, 3ainCHI0ETbCA KnieHToOM ogHOYacHO i3 34iMCHEHHAM onepalii 3a PaxyHkom.
Y BUHATKOBMUX BUMaAKax crnnata MoOxe 34IMCHIOBATUCA B CTPOKW, BCTAHOBNEHI IHOuBiAyansHUMK ymoBamu B 3asBi
npo 3MiHy YMOB 00GCNYyroByBaHHs, ane He nisHille 0CTaHHbOro pobo4voro AHA MicALS, B AKOMY Taki MOCNYrn HaaaHi.
BigwkoaysaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [oroeopy, 34iNCHIOETLCA KrieHTOM y HauioHanbHi BanioTi
B po3Mipi bakTMYHO NoHeceHnx BaHkoM BUTpaAT [0 KiHUSA HACTYMHOro onepauinHoro gHS 3a AHeMm, B sskoMmy baHk
noeigomuB KnieHTa npo HeobXigHICTb BiAwKoAyBaHHS BAUTPAT.

5.2. Onnata komicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopasoBa Komicisl 3a ohopMIleHHs Ta ob6cnyroByBaHHsA akeTy nocnyr cnnadvyetbcst KnieHToM caMoCTilHO
LUSISIXOM BHECEHHS! TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopMi Ha paxyHOk BaHKy 3a pekBisutamu,
BkasaHumKn Ha Canti baHky, Ta y po3mipi, BcTaHoBneHoMy Tapudamu MakeTie/ IHguBigyansHuMu Tapudamm. Lis
onnarta mae 6yTu NpoBeAeHa NPOTSAromM onepauinHoro OHsl, B sKoOMy yknageHo [orosip.

5.2.2. Cnnata LWoMiCsMHOT KOMICii 3a po3paxyHKOBO — KacoBe 00cCnyroBpyBaHHsi [lakeTy 3a MOTOYHMIM Micsub
30INCHINETLCA 3 OCTAHHLOrO POBOYOro AHS NOTOYHOMO MicAUs A0 4 (YeTBEPTOro) YMcna Micaust BKIMOYHO, LWO crigye
3a NOTOYHMM, HE3aNEXHO Big PakTUYHOI KiNbKOCTI AHIB 06CnyroByBaHHs PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi,
BCTaHoBneHomy Tapudpamu lNakeTie/ IHamBigyansHuMK Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHku y
BaHky, LoMica4Ha KOMicia 3a po3paxyHKOBO-KacoBe o0OcnyroByBaHHs [MakeTy He HapaxoByeTbes i KnieHTom He
cnnadvyetbcs. B Takomy pasi KnieHT cnnayye nvwe KOMICito 3a 3aKpuTTS paxyHkiB BignosigHo Ao Tapudis baHky
(sKwo iHwe He nepenbayeHo ymoBamu [lakeTis).

5.2.3. WomicayHa Kkomicisi 3a po3paxyHKOBO — KacoBe 0OCMyroByBaHHsI MakeTy CMfadvyeTbCA LUMSIXOM LOrOBipHOMO
CrMcaHHsa y nopsaky, BCTaHOBNEHOMY nigpo3ainom «lMopsgok AoroBipHoro cnucaHHs» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abesnedye HasiBHiCTb Ha PaxyHkax HeobxigHoi
CYMM rPOLLOBUX KOLUTIB ANA BUKOHAHHSA AOrOBipHOro cnmcaHHsa baHkoMm cyMu LoMiCAYHOI KOoMmicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigyanbHUMKN Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO AN BUKOHAHHSA OOrOBIPHOrO CNMCAHHA CyMU
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHS NakeTy B TEPMiH, 3a3HadeHnn y nigpo3gini «opagok
goroBipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB usoro [loroBopy, To HagaHHSA nocnyr
BbaHkoM B pamkax nigkntoveHoro [lakeTa Mpu3ynuMHSAETLCH, B T.4. LUNAXOM BiAMOBW B NPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epe3 Hecnnaty KnieHTOM LWOMICAYHOI KOMICIT 3a
pO3paxyHKOBO — kKacoBe 06CIyroByBaHHs MaKeTY, LLIOMICAYHA KOMICisl HE CTArYETbCS 3@ KOXEH NMOBHUI KaneH4apHWIA
MicsiLb HeHafaHHs1 nocnyr NakeTHoro o6cnyroByBaHHA Ta 3a MicsUb, B SKOMY BigOynocb NPU3ynMHEHHA HagaHHSA
nocnyr, 3a yMOBM, AKLLO Taka 3aboproBaHicTb He Gyna cnnadeHa B NOBHOMY 06CA3i 4O OCTaHHLOro poboyoro aHs
Takoro micsius.

5.2.6. baHk BigHOBMOE HagaHHA Nocnyr B pamkax nigknwoyeHoro NakeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KrniieHTa He nisHilwe gatv, HacTynHoi 3a gaTok onnaTu 3aboproBaHOCTI 32 KOMICIIMM 3rigHO 3
Tapudamn banky / Tapudpamu [lakeTis/ IHauBigyanbHuMu Tapudbamu. Y BuMnNagky MOBHOI onnatuv Takoi
3aboproBaHoCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCryroByBaHHsi MakeTy 3a Micsub, B SKOMY
Biabynace Taka onnara, CnnavyeTbCcs B TEPMiH, 3a3HavyeHunii y n.5.2.2 uboro [oroBopy HesanexHo Big akTU4HOI
KinbKoCTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/
IHanBigyansHUMK Tapudamu.

5.3. NMopspok AoroBipHOro cnucaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTINHOI onnaty nocnyr KnieHtom, onnata nocnyr 3a [1oroBopom 34iNCHIOETLCS
LLUNAXOM JOroBipHOro cnucaHHa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tpwu HacTaHHi CTPOKiB BUKOHAHHS Byab-sikmx 30608 ’si3aHb KnieHTa 3a [loroBopom Ta/abo iHWrMK JoroBopamu,
yknageHuMmn mik CtopoHamu [lorosopy, KnieHT npueaHaHHsam o [dorosopy aopy4yae baHky (Haginse baHk npaBom)
3[iiCHIOBATN JOroBipHE CnucaHHsA KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-sikux iHWKUX PaxyHkiB, SKi BigKpuUTI
(abo 6ynyTtb BigkpuTi) KnieHTom B BaHKy, y po3mipi, HeobxigHOMy Onsi BUKOHaHHA 3000B’sidaHb KnieHTa 3a
HoroBopom Ta/abo iHWMMK JoroBopamMu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHA 060B’A3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KU TA MNPABA
CTOPIH» Oorosopy, KnieHT, npuegHyounce go Jorosopy, gopyyae baHky y 6yab-sKkMin 4ac nNpoTssrom CTPOKy Aii
[orosopy 3gincHoBaTy JOroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLUTIB y CyMi Ta y BarntoTi, y Skin Ha PaxyHok KnieHTy
AK HEHaneXXHoOMy OTpMMyBa4vy NOMUIIKOBO Ta/abo y BMMaAKy HECaHKUIOHOBaHOI (HeHanexHol) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTu iXx Ha KOpUCTb baHky 3a pekBiauTamu, BKasaHMMW B MOBIOOMIIEHHI MpO
MOMMITKOBY MMaTikHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNadKy HECaHKLIOHOBaHOT (HEHaNeXHo ) NnaTikHOI
onepaL,ii. CTOpoHu, po3ymitoum HeobXigHICTb HEramHOro NOBEPHEHHS HANEeXHOMY OTPMMYBaYy KOLUTIB, 3apaxoBaHnX

24



NoMUNKoBO Ha PaxyHok, Ta/abo nnaTHUKY y BUNaaKy HeCaHKLiOHOBaHOT (HEHANEXHOI) NnaTikHOI onepaLii, gocarnm
B3aEMHOI 3roam LWo4o Toro, Lo nepegdayeHe Lmm NyHKTOM OOroBipHe cnucaHHa KnieHT uum gopyyae, a baHk mae
npaBo 34iACHIOBaT B OeHb HanpaBrieHHsA KnieHTy noBigoMmeHHs Npo NOMUITKOBY/HEHANEeXHy nnaTtikHy onepaLito
KnieHT nigTBEpOXYE, LWLO AOrOBipHE CNUCaHHS, BCTaHOBNEHe uuM nyHkTom [Jorosopy, baHk mae npaso 3gincHioBaTtn
Oyab-AKy KiNbKiCTb pasiB Ta y Oyab-sKkMiA 4vac (MoumHarum 3 OHSA HanpaeneHHs KnieHTy MnoBiJOMITEHHS Mnpo
NMOMMWIKOBY/HECAHKLIOHOBaHY MNNaTikHy onepadit), HesanexHo Bi4 TOro, Konu maB Micue akT nomMunKoBOro
3apaxyBaHHs KowWTiB Ta/abo 3apaxyBaHHA CyMU HECAHKLIOHOBAHOT (HEHanexHo ) nnaTikHoi onepadii Ha PaxyHok, -
00 MOMEHTY BUKOHaHHA KnieHTOM 0GOB’A3KYy 3 MOBEPHEHHST KOLUTIB, MOMWUIIKOBO 3apaxOoBaHuXx/ 3apaxoBaHuX Yy
pes3ynbTaTi HeCaHKLiOHOBaHO\(HEHanNexHoi) NnaTixHoi onepadii Ha PaxyHok, y noBHOMYy 06c¢si.

5.4. Mopspok po3paxyHkiB 3a Mocnyry 3a [1oroBOpOM NO3nUKMN

5.4.1. KnieHT onnayye MNocnyru 3a [JoroBOpoM no3uku, y po3mipax, nepeabaveHmx Tapudammn baHky.

5.4.2. OnnaTta nocnyr 3a pospaxyHkoBe OOCnyroByBaHHSA 3a [JOroBOpOM MO3UKW 3AINCHIOETbCA He nisHiwe 20
onepauinHuxX gHiB 0AHOPa30BO 3 MOMEHTY oTpumaHHa baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesmaeHTamuy iHdopMalii npo [oroeip no3uku, ane He MisHile
OCTaHHLOro poboYOro AHA Micsus, B SKOMY MOCAYry HagaHi.

5.4.3. Onnata nocnyr 3a nepeBipKy / TEPMIHOBY MNepPEBIpKY AOKYMEHTIB, HeobxiaHux ansi BHeceHHs o AlC
«KpeguTHi goroBopu 3 HepesugeHTamu» iHdopmadii npo [oroeip no3vku abo 3miH / OONOBHEHb OO HLOrO,
30IMCHIOETLCA B AeHb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIOMHMX BMMadKax onnata MoXe 34iMCHIBaTUCa y
NMCbMOBO y3rogkeHi CTOpoHamMm CTPOKW, ane He Mi3Hille OCTaHHbOro pobo4voro AHA Micsusi, B SIKOMY MOCAyru
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy NMOBHOro MakeTy AOKYMEHTIB, HEOOXiOHOro ANnA OTpMMaHHS MO3UKW Bif,
Hepe3angeHTa Ta BHeceHHA o AIC «KpeagwTHi gorosBopu 3 HepeangeHTamu» iHdopmauii npo [dorosip nosumku,
30iACHIETLCA He misHiwe 20 onepauiinHUX AHIB O4HOPA30BO 3 MOMEHTY oTpumaHHs BaHkom Big HauioHanbHOro
6aHky YkpaiHu nigTBepmkeHHs npo BHeceHHA Ao AIC «KpeauTHi goroeBopu 3 HepesmgeHTammy» iHdopmadii npo
[Jorosip No3ukn. Y BUKMIOYHKUX BMNagKkax onnaTta MoXe 34iNCHI0OBaTUCH Y NUCbMOBO y3rogxeHi CTopoHamMmn CTPOKM,
ane He nisHille 0CTaHHbOIro poboYoro AHst MicALS, B IKOMY MOCIYT HaZaHi.

5.4.5. KnieHT mae npaBo cnnatutum nocnyru BbaHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMU KOMICIAHOI
BMHAropogm B po3mipax, BCTaHoBneHux Tapudammu baHky, gitoummm Ha MOMeEHT HagaHHsA Mocnyrn 3a [JoroBopom
MO3MKK, LUNSIXOM HagaHHs BbaHKy nnaTtikHOI IHCTPYKUii Ha paxyHok, Bka3aHui BbaHkom, abo LNsIXOM BHECEHHS
rPOLLOBMX KOLITIB 40 Kacu baHky.

5.4.6. Y Bunagky sikwo KnieHT He cnnaTuTb BKa3aHi MOCnyrM B CTPOKW, BCTaHOBNeEHi N. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk mae npaBo cTarysaTu nnaTy BignosigHo Ao n. 5.3.2. Jorosopy

5.5. NMopsapok po3paxyHkKiB 3a PaxyHkamu, ao sikux sunyweHo BIMNK

5.5.1. YMOBM 3AiNCHEHHSI [OrOBIPHOMO CNMCaHHS KOLITIB 3 PaxyHKy, NOpAA0K Ta CTPOKKM onnaTtu KOMICin Ta nocnyr
BaHky, nepegbayeHi um [JoroBopom, 3aCTOCOBYIOTLCS TakoX A0 NOPSAKY po3paxyHKiB 3a PaxyHkamu, 0O SKUX
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnavyetbca Ha paxyHok baHky, Bu3HadeHuin baHkom.

5.5.2. Y pasi BukoHaHHA [epxaTtenem nnatikHOI onepauii 3 BukopuctaHHaMm BIK y BanioTi, fka BigpisHAETbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMu KOLUTIB, LLO NiANSAraoTb CMcaHHIo 3 PaxyHKy 3a uieto nnaTikHO onepadieto,
34incHI0ETLCA BaHKkoM 3rigHO yMOB, BUKNadeHuX Yy nignyHktax 5.5.3-5.5.13 [orosopy. CnncaHHsa 3 PaxyHky kowTiB
3a NNaTiKHOK onepawieto Ta KOMiciiHoi BUHaropoan bBaHky, 6e3nocepeHb0 NOB’A3aHOI 3 NnaTiKHOK onepauieto,
3[iACHIOETLCA Nicna oTpumanHa Bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii Npo HeobXiaHICTE cnMcaHHsS
CyMU nnaTtikHOI onepadii Ta iHpopMadii Npo cymy OO CNMCaHHA 3a Takokl NnaTiKHOKW ornepauieto. BpaxoByoun
ocobnueocTi yHKuUioHyBaHHA MIC, cyma nnaTixHoi onepalii, 3abrnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Bif
CYyMMU KOLITIB, WO NiansraloTb cnncaHHo 3 PaxyHKy 3a nnaTikHow onepalieto. baHk He Hece BignoBiganbHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO MixX 3abrnOKoBaHOK CYMOK Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHO Ha aaTty
CrmcaHHA KowTiB 3 PaxyHky.

5.5.3. Tpwu 3givicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BIK), BunyweHoi oo
PaxyHKy B iHWIiN iHO3eMHin BamoTi, MO3a Mepexel NnaTiXHUX TepMmiHanis, 6aHkomMaTiB abo iHWKX nnaTkHMX
npucTtpoiB baHky cyma B BantoTi PaxyHKy, WO nignsrae cnvcaHH 3 BkasdaHoro PaxyHKy B iHO3eMHin BantoTi,
po3paxoByeTbca 3a kypcom MIMNC Ha gaty 06pobkn MIMC diHaHcoBOT onepalii.

5.5.4. Mpwn 3giicHeHHi onepalii B iHO3eMHin BantoTi 3 BukopuctaHHsaM BIK (abo peksisuTie BI1K), BunyLwieHoi oo
PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTikHMX TepMiHanie, 6aHkomatiB abo iHWMX nnaTikHMX
npucTpoiB baHKy cyma B HauioHanbHi BantoTi, WO nigndrae cnvcaHH 3 PaxyHKy B HauioHanbHin BantoTi,
pO3paxoBYy€ETbCA:

- gKwo BantoTa onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BCTaHOBneHnM baHkoM no onepauisx,
3giicHeHux 3 BukopuctaHHaM BIK nosa mepexeto nnaTikHWX TepmiHanis, 6aHkomartiB abo iHWWMX nnaTidKHUX
npucTpoiB baHKy, Ha aaTy 34iMCHEHHS onepaLii;

- fAKwo BantTa onepadii He gonap CLWA: cnoyatky Big cymu onepadii B gonap CLUA — 3a kypcom MIC Ha pgaTty
06pobku MIC diHaHcoBOI onepalii, nicna voro Big cymu B gonapax CLUA B HauioHanbHy BamoTy — 3a Kypcom,
BCTaHoBrieHMM baHKoM Mo onepauisx, 3aincHeHux 3 BukopuctaHHaM BIK nosa mepexeto nnaTikHUX TepMiHanis,
GaHkomaTiB abo iHLWKMX NnaThkHUX NPUCTPOiB baHky, Ha gaTy 34incHeHHsA onepadii.
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5.5.5. Tlpwu 3aiincHeHHi onepauii B HaLioHanbHii BantoTi 3 BukopuctaHHam BIK (abo pekeisuTie BI1K), BunyweHoi oo
PaxyHKky B HaLiOHamnbHiA BarnTi, MNo3a Mepexew MnnaTikHUX TepMiHanie, GaHkomatiB abo iHWuX nnaTikHUX
npuctpois baHky, y Bunaaky 3gincHeHHss MINC koHBepTauii B iHO3eMHY BantoTy Mig Yac NpoBeAEeHHS pO3paxyHKIB,
CyMa B HauioHasnbHi/ BanioTi, WO nignarae cnmcaHHi 3 PaxyHKy B HauiOHanbHiM BanoTi, pPO3paxoBYETbCH: 3
KOHBepTaLi€to 3 HauioHanbHoi BantoTy B gonap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a
KypcoMm, BCTaHOBneHuM bBaHkoM no onepauiax, 3gincHeHux 3 BukopuctaHHaM BIIK nosa mepexer nnaTikHMX
TepMiHanis, 6aHkomMaTiB abo iHWNX NNaTkHUX NPUCTPOIB BaHky, Ha aaTy 34iMcHeHHs onepaLii.

5.5.6. MNpwu 3gincHeHHi onepadii B HalioHanbHi BantoTi 3 BukopuctaHHam BIK (abo peksisutis BINK), BunyLieHoi oo
paxyHKy B iHO3€MHIi1 BanioTi, N03a Mepexero NnaTikHUX TepMiHanis, 6aHkomaTiB abo iHWWX NnaTiKHUX NPUCTPOIB
BaHky cnmcaHHs kowTiB 3 PaxyHKy, Skuin BiOKpMTO B iHO3EMHIN BanioTi, 34incH0eTbea 3a kypcom MIC Ha paty
06pobkn MIC ciHaHcoBOI onepaldlii.

5.5.7. Mpwn 3aiicHeHHi onepalii 3HATTA roTiBKOBUX KOLITIB B HaLioHamnbHiA BantoTi 3 BukopuctaHHsaMm BIK (abo
pekBisuTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3eMHil BamntoTi, y Mepexi nnaTikHMx TepmiHaniB, 6aHkomartiB abo
iHWKWX nnaTbkHUX npuctpoiB baHky cyma B BantoTi PaxyHKy, WO Migndrae CnucaHHO 3 BKa3aHoOro PaxyHky,
pO3paxoBYETLCS 3@ KYPCOM, BCTaHOBMEHMM baHkoM No onepauisix, 3aiiCHeHnX 3 BUkopucTaHHaM BIK B nnaTtipkHMX
TepMiHanax, 6aHkomaTtax abo iHLWKX NnaThkHUX NpUcTposix baHky, Ha AeHb 3AINCHEHHS Takoi onepaLii.

5.5.8. Tlpwu 3giicHeHHi onepadii kyniBni ToBapi, pobit abo nocnyr 3 BukopuctaHHam BIK (abo pekgisuTie BIK), y
Mepexi nnaTkHUX TepMiHanie abo iHWKMX NnaThkHUX NPUCTPOIB BaHKy y BanioTi, Aka BiOpisHAETLCA Bia BanioTyH
PaxyHky, 0o gkoro BunyLleHa 3a3HadveHa Bl1K, cyma B BantoTi PaxyHky, WO nignsarae cnmcaHHio 3 Lboro PaxyHKy,
pO3paxoBYETbCA 3a 3MINCHIOETLCA 3a BCTaHOBMNeHMM HauioHanbHUM GaHKOM YKpaiHW KypCcOM, YMHHUMM Ha OEHb
34iMCHEHHS TakKoi onepadlii.

5.5.9. Akwo onepauia 3 MUTTEBOro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamun YKpaiHu B iHO3EMHIl BantoTi 3a
ponomoroto MINC, 3a gopy4YyeHHsIM nnaTHUKA mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantooTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbest 3a kypcom MIIC Ha aaTy 34iicHeHHs onepauii 3 3apaxyBaHHS Ha paxyHOK
oTpumMyBaya.

5.5.10. Akwo onepauisa 3 nepekasy (kpim MUTTEBUX NepekasiB, BKasaHux y nignyHkTi 5.5.9 [loroBopy), iHiyiioBaHa
NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BamoTi 3a gonomoroto MIC, 3a gopyyeHHAM nnaTHWka mae bytu
3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, CymMma B HaUioHanbHin BantoTi po3paxoByeTbcs 3a kypcom MIC Ha
aaty obpobku diHaHCOBOT onepadii.

5.5.11. Akwo onepauia 3 nepekasy, iHiLinOBaHa NNaTHMKOM 3a Mexamu YKpaiHu B iIHO3EMHIN BanioTi 3a 4OMOMOro0
MIC, 3a gopy4eHHsaM nnaTtHuka mae byTn 3apaxoBaHa Ha PaxyHOK B iHLUIV iHO3EMHIN BantoTi, Cyma B iHO3EMHIW
BantoTi PaxyHKy po3paxoByeTbcsi 3a kypcom MIC Ha gaTy 06pobku chiHaHCOBOI onepalui.

5.5.12. KnieHT nigTBepaxye, WO MOMY 3pO3yMifi YMOBM LLOAO 3aCTOCYBaHHS KypciB NpwW 34iMCHEHHI onepauin,
3a3HayeHux y nignyHkTtax 5.5.3.-5.5.11 [loroBopy, i KnieHT norogxyetbca 3 TUM, WO CymMa, Lo Nignsirae CnMcaHHo 3
PaxyHKy, po3paxoByeTbCS 3a KYpCOM, SKMIN 3aCTOCOBYETbCA Ha AaTy, BU3HAYEHY BiANOBIAHWUM MNiAMNYHKTOM MYHKTY
5.5 [lorosopy. KnieHT niaTBepaxye, Wo Nomy 3p0o3yMifli yMOBM, WO NpU 34iMCHEHHI onepaLii, 3a3HavyeHnX Y NyHKTax
5.5.3-5.5.11 [lorosopy, AaTa 34iliCHeHHs onepaLil MoXe BiApi3HATUCA Bi4 AaTW CNMCaHHS KOWTIB 3 PaxyHky (oatu
06pobku MIC cbiHaHcoBOI onepalii), i KnieHT norogxyetbca 3 TUM, WO, sIK HACMiZOK, MOXE BUHMKATU KypcoBa
pi3HMLSA Yy pasi 3MiHM CyMu onepaLii, aka nignarae cnMcaHHo 3 PaxyHky.

5.5.13. [nsa 34iNCHeHHsA po3paxyHKiB rpowoBux 3060B’a3aHb CTOPIH y NpaBOBIAHOCUHAX MK HUMK NO onepauisx
no3sa Mepexetro NNaTiKHUX TepMiHanis, 6aHkomartiB abo iHLWMX NRaTKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM
5.5 Ta iHWKMK nyHkTamm [oroBopy Ta Oyab-Skumu iHWMMKM goroBopamu Mik CtopoHamu, bBbaHk BCTaHOBMIOE
BMKIHOYHO KypC rpmBHi Ao gonapy CLUA.

5.5.14. OnnaTa NpouUeHTIB 3a KOpPUCTyBaHHA HecaHKUioHOBaHMM oBepapadTOM MOXe 3AINCHIOBATUCH LUNISAXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHioBaTV OOroBipHe CnmMcaHHS KOWTIB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTiB 3a KOpMCTyBaHHA HecaHkuioHoBaHUM oBepapadTom B Oyab-siKMA MOMEHT.
5.5.15. MoraweHHsa KnieHTom 3aboprosaHoCTi 3a HecaHKLioHoBaHWU oBepapaddT 30iMCHIOETHCS 3@ PaXyHOK KOLUTIB,
AKi Haginwnu Ha PaxyHok. Y BunaZKy HeCBOEYaCHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadty Ta cymu
npoueHTiB, BaHk HabyBae npaBo AOroBipHONO CMUCAHHSA KOWTIB 3 PaxyHKy y nopsiaky, nepegbadyeHomy LM
[orosopom.

5.5.16. lNMpn HagxomkeHHi rpowoBmx KowTiB Ha PaxyHok abo npw HanpasneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha MoralwleHHs 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM Ta 3a NpoueHTamu 3a Noro
BMKOPMWCTaHHS TakKi rPOLLUOBI KOLUTU HanpaBnsAlTbLCA Ha noralleHHsi 3aboproBaHoOCTi B TaKili 4eproBOCTi:

- 3aTpuvmaHa 3aboproBaHiCTb 3a NPOLEHTaMK 3a KOPUCTYBaHHsS HecaHKUioHOBaHMM oBepapadToMm;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI CyMu HecaHKLioHoBaHOro oBepapadrTy;

- CTaHAgapTHa 3aboproBaHicTb 3a NPOLeHTaMu 3a BUKOpUCTaHHA HecaHkuioHoBaHoro oBepapadry;

— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHss OCHOBHOI CyMU HecaHKUioHOBaHOro oBepapadTy.

5.5.17. lMpu npoBeaeHHi KnieHTom onepaLii 3 BukopuctaHHsam BI1K, emitoBaHol 4o PaxyHKy B HaLliOHanbHi BantoTi
YkpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCHi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6aHkomaTu (iHWi NpucTpoi), 06pobreHHs SKMX 3AINCHIOETECA EKBANPUHIOBUMW YCTaHOBaMM-
Hepe3ngeHTamun YKpaiHu (B TOMy 4YuCHi, ane He BUKITOYHO, MPU NPOBEAEHHI onepadin i3 BukopuctaHHam BIIK 3a
Mexamu Ykpainn), ToproBeLb/eKBanpuHroBa ycTaHoBa, BUKOPUCTOBYOUM TexHonorito MIMC DCC, moxe 34iACHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iMCHUTU nepepaxyHOK KOWTIB 3 iHO3EeMHOI BamnTX B HaLUiOHamNbHY
BanoTy YKpaiHM BapTOCTi TOBapy/mocrnyru, CymMy rOTIBKOBUX KOLWITIB (40 Buaadi/BMaaHWx 4depe3 GaHkoMAT) i
Binobpasutu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, opieHTOBHY CyMYy rOTiBKOBUX KOLUTIB (40 BUAAui/BUOAHUX
Yepe3 OaHKoOMaT) B HauioHamnbHin BanoTi YkpaiHM Ha nnaTikHOMY TepmiHani/ 6aHkomari/ iHWoMy nnaTtikHOMY
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NPUCTPOI/ Ha KBUTaHLiSAX (4Yekax, crinax Towo), pO3ApPYyKOBAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
NNaTbkHUM MNPUCTPOEM/ Ha canTi B Mepexi |HTEepHeT, Ha SKOMY 3AiACHIOETLCA MpOAaX ToBapis/mocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo OpieHTOBHY BapTIiCTb TOBapy/MOCMAyr1 B HaLiOHasbHIA BantoTi
YKpaiHM iHWKuM cnocobom (Hampuknag, LWsSXOM HarnpaBlieHHs MOBIQOMMEHb Ha €enekTpoHy nowTy abo 3
BMKOPUCTAHHSM AoAaTKiB, BCTAHOBEHMX HAa MOBINbHUIA TenedoH, Towo). KnieHT noromxyeTtbes 3 TUM, Wo: (a) baHk
He BMNMBa€e Ha 3acTocyBaHHsS abo He3acTocyBaHHS Toprosuem/eKBanpuUHroBolo ycTtaHoBow TexHonorii MINC DCC
Ta Ha NoOpPSAAO0K PO3paxyHKy B HaLUioHanbHi BantoTi YKpaiHM OpiEeHTOBHOI BapTOCTi TOBaPY/NOCMYr, OPIEHTOBHOI CyMU
roTiBKOBMX KOLUTIB (40 BMAavi/BugaHux yepes baHkomart), ski nosigomnstotbcsa KnieHty Toprosuem/eKBanpuHroBoro
yCTaHoBO10; (6) OpieHTOBHa BapTiCTb TOBapY/NOCMYr1, OPIEHTOBHA CyMa rOTiBKOBMX KOLUTIB (80 BMAadi/BnaaHa Yepes
6aHkomaT), BigobpaxeHa B HaLioOHambHiN BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY nnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepMiHana/6aHkomaTta/ iHWOoro NNaTikKHOro NPUCTPoro/ Ha
canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWMM LWsIXOM, BiOPi3HSAETbCA Big CyM KOLWITIB, ki OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. briokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbcs baHkom BignoeigHo 4o iHdopMaLii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BukopuctoByetbcsi MINC npu pospaxyHkax 3 baHkom (monap CLUA), nepepaxoBaHOi 3a KypCOM, BCTAHOBIEHUM
baHkoM no onepadisix, 3gifcHeHux i3 BukopuctaHHaM BINK no3a mepexeto nnaTtikHux TepMiHanie, 6aHkomariB Ta
iHWWX nnaTikHMX NpucTpoiB BbaHky, Ha paTty OrnokyBaHHsi/CMCaHHS KOLWITIB BignoBigHo; (B) baHk He Hece
BiONOBIOANbHOCTI 33 BWHWKHEHHSI | He 3[INCHIOE BIOWKOAYBAHHA Pi3HMLI MK OPIEHTOBHOK CyMOI onepadii,
BigoOpaxeHoto KnieHTy Ha cauTi/mnatikHoMmy TepMiHani/6aHkomarTi/ iHWOMY nnaTiKHOMY MPUCTPOI, Ha 4eky
nnaTiKHOro TepMiHana/6aHkomaTa/iHLworo nnaTiKHOro NPUCTPOIO, abo MOBiAOMITEHOIO KnienTy
ToproBLeM/ekBaipMHroBOKD ~ YCTAaHOBOK  iHWIMM  cnocoboMm, Ta CyMOK  rpOLIOBUX  KOWTIB  (PaKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHarnbHi BantoTi.

5.6. Mopspok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekeiauTamu, BkazaHMMun baHkom, B po3smipax,
BCcTaHoBneHux Tapudamun banky/IlHamBigyansHMMK Tapudamu, Jilo4MMM Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnarw.

5.6.2. KowmiciiHa BuHaropoga banky 3a nepwiun pik gii [Jorosopy cnnadyetbcst KnieHTom 4o MOMEHTY dhakTU4HOro
HagaHHs nocnyr BaHkom (nigkntoyeHHs oo cepicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropogu baHky
3a HagaHHs cepsicy «CMC Banking» nicns gatu nogaHHs oo banky 3asBu npo npueaHaHHs abo 3asiBu Npo 3MiHy
ymoB 06cnyroByBaHHA nepebir aii HagaHHs cepsicy « CMC Banking» noynMHaeTbcsa He Mi3Hille AHSA, HAcCTYMHOro 3a
OHem cnnaTtu. KomicinHa BuHaropoga baHky 3a KOXHMKM HacTynHuW pik aii JoroBopy cnnadyoTbca KnieHTom He
ni3Hilwe pobo4oro AHs, Wo nepeaye OCTaHHbOMY AHIO BiANOBIGHOIO POKY.

5.6.3. lNpwu BigcyTHOCTI caMoCTiHOI onnatu KnieHTom KoMiCinHOT BUHaropoam baHky B CTpOKM, BCTAHOBEHI N. 5.6.2.
Horosopy, baHk HabyBae npaBo, a KnieHT umm gopydae baHnky (Haginse BaHk npaBom) camoCTiiHO cnucyBaTu
rpowosi kowTn 3 Byab-Akmx PaxyHkiB, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXxigHOMY Ans BUKOHaHHA 3000B’a3aHb KnieHTa 3a uum [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa chnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilcHeHa y CTPOKKU, BU3HaYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, nounHaoym 3 nepLuoro AHA poKy, HaCTYNHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHsa KrnieHToM onnaTtu komicinHoi BuHaropoan BaHky HapaHHA Cepsicy «CMC Banking»
NMOYMHAETLCH He NidHille AHs, HacTynHoro 3a AHem cnnatu. Mpu ubomy ANA 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [JOroBopom 3a HacTynHui pik nepebir HacTynHoro poky Aii HagaHHA cepicy «CMC Banking»
NMOYMHAETLCSA 3 OHS, HACTYMHOMo 3a AHEM onnaTw.

5.7. Mopsagok Ta yMOBM po3paxyHKiB 3a cepBiCOM TOProBoro eKBaMpuHry

5.7.1. Onnata onepauin, AKki NPONLLAN B TOProBMX Todkax ToproBus Ta 3a AeHHWMM 3BiTamu, gki ToproBeub Hagae
0o BbaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHA POS-tepmiHany
npoBeAaeHi 3 goTpumaHHaM Mopsiaky pobotu 3 BINK ans eksaripuHry (JogaTtok 28 ao uboro [loroBopy), 34iCHIOETLCA
BaHkoM He ni3HiWwe 2 onepauinHUX AHiB 3 AHA HaJaHHA peecTpis 4o baHKy, KpiM BUNagkiB, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.40, 4.1.41, ToproBeup cnnavye baHky
KOMicCito, pO3Mmip Ta cnocib cnnaTty Skoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBavipuHry (JJogaTok 22 go uboro [1oroBopy), 3a BUMKITHOUYEHHAM onepadin Bugadi rotisku yepes POS-TepmiHan.
5.7.3. Kowicis, nepegbaveHa n.5.7.2. [JoroBopy, pO3paxoOBYeETbCS Bif CyMW KOXHOI onepadii, 30iACHEHOi 3
BrvkopucTtaHHsam BIK. ToproBeLb, SKOMy cepBiC TOProBOro eKkBampuHry nikrnoyeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayeHi KOMiCii cnnavyloTbCst y po3mipax, BCTaHoBMNeHux Tapudamu BaHky, cnocobom, 3aszHavyeHum B 3asiBi
Toprosug Digital.

5.7.4. Y pasi 3giNcHeHHs onepaLil NOBEpPHEHHS IPOLLOBUX KOLUTIB Yy TOProBi Touui TOproBuUsa Mpu MOBEPHEHHI
OepxaTtenem BIK ToBapy/oOMmiHi Ha ToBap MeHLWOi BapTocTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyrn ToproBeub MNPOTArOM ABOX OnepauiiHMx OHIB nepepaxoBye baHKy cymy TpaH3akuii noBepHeHHs 3a
pekBisnTamu, BkazaHumm B n.4.3.15, y pasi akwo baHk He yTpymaB BKasaHy cyMy 3rigHo 3 . 4.4.42,

5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He NoBepTaeTbCS Y pasi OTpMaHHA baHkOM BMMOrM 3BOPOTHOIO NnaTexy 3a
ornepaLdieto, 34iMCHEHO B TOProBsin Touli TOproBLd, a TakoxX y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 tan. 5.7.4.
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5.7.6. llicnsa 3aBeplleHHA npoueaypu OCKapXXeHHA onepauii Ta B TOMY BMMNaAKy, SKWO, 3rigHO 3 npasuiiamu
BiQMOBIAHOT MiKHApPOAHOI, HauioHanbHOI MNaTikHOI cucTemun, baHk goBoAMTb MPaBOMIPHICTL onepauil, cyma
onepadii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefeHHs1 po3paxyHKOBMX onepadiin 3a AOMOMOrold CUCTEM AUCTAHLUINHOrO 0OCnyroByBaHHS
POS - TepmiHanie, nepeadaveny n. 2.3 3asiBU Ha NigKIOYEHHsT 40 CepBicy TOProBoro ekBavpuHry (Jogatok 22 o
uboro [loroBopy/Tapudamum Banky (ons Toprosus, SKOMy CepBiC TOProBOro eKkBampuHry NiknoYeHUn Ha nigcrasi n.
23.2.2. forosopy)), Toproseub cnnayvye baHky y HacTynHOMy NopsaKy:
5.7.8. OnnaTta KOMiICii 3[4iACHIOETBCH, MOYMHAKOYM 3 KaneHOapHOro Micaus, HaACTYNHOro 3a Micdauem, B SKOMY
nignucaHa 3asBa Ha MigKNOYEHHA A0 cepBicy Toprosoro eksavipuHry (JopaTtok 22 o uwsoro [lorosopy/ 3asBa
Toprosuga Digital) ska nepenbayae cnnaty Takoi komicii. Onnara KoMicii NPUNNHAETLCA 3 KaneHaapHOro Micsus,
HaACTYMNHOro 3a MicsLeM, B AKOMY eMOHTOBaHi BCi po3milleHi Ha Teputopii Toprosus POS-TepmiHanu, siki Hanexatb
BbaHky. lMigTBEepaxeHHaM aeMoHTaxy POS-TepmiHany € nignucanunn AKT npunomy - nepegadi POS-tepminana(is) Big
Toprosusa o banky (JogaTtok 23.1 oo uboro [Joroeopy). Komicis cnnayvyeTbcs He3anexHo Bif, KiNbKOCTi AHIB Y MicaLUi
Ha NpoTA3i Askoro 6yny BCTaHOBNEHi Ta nigkntoveHi POS-tepmiHanu.
5.7.9. Po3mip komicii Bu3Ha4yaeTbcs y n. 2.3 3asBu Ha NigknioYeHHs 00 cepBicy TOProBoro ekBavpuHry (Jogatok 22
0o uporo [loroBopy) abo B Tapudax baHky (ons ToproBus, SkoMy CepBiC TOProBOro eKBamMpuHry MiKIHYeHWA Ha
nigctaei n. 23.2.2 [JoroBopy) Ta 3anexutb Big KinbkocTi POS-TepmiHaniB, siki 6ynyM BCTAHOBMEHI Ta MNigKIOYEHI
CTaHOM Ha 1 4yMcno 3BiTHOro Micaus.
5.7.9.1. Y Bunaaky, SKkwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, Komicii baHky,
nepepbayeHi uum posginom [oroeBopy, cnnavyoTbCs Yy po3mipax, BCTAaHOBMEHMX Tapudamu BignoBigHOro
nakeTy.
5.7.9.2. Bumorn go o60opoTy NovMHalTb 3aCTOCOBYBATUCH 3 KaneH4ApHOro Micsus, TPeTbOro 3a Micsiuem, B
AKOMYy nignucaHa 3asiBa Ha NigKMiOYeHHS [0 CepBiCy TOProBoro ekBampuHry ([JogaTok 22 0o uboro
Horoeopy/3asiBa Toproeus Digital, sika nepeg6adae cnnaTy Takoi KOMiCii.
5.7.9.3. Po3mip KOMICIT y Apyromy MicsLi BUSHA4YaeTbCs MO HAaMMEHLLOMY 3Ha4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicauHn 060poT Ha oamH POS-TepMiHan BM3HAYa€eTbCs SIK cyma YCiX onepadiit MOKynku
(32 BMKIMIOYEHHAM OnepaLii NOBEPHEHHSA) MO BCiM TOProBMM To4kam TOpProBLsi, Siki BUKOHaHI y nonepeaHboMy
KaneHgapHOMYy Micsui Ta 36anaHcoBaHi 40 AaTu po3paxyHKy KOMICIi, modineHa Ha KinbKiCTb YCix MigKnio4eHnx
POS-Tepwminanis ToproBus Ha 1 4MCrno 3BITHOrO MicALS.
5.7.10. OnnaTa Komicil 3a 3BiTHI MicAUb 3AINCHIOETLCA ToproBueM He MisHiwe 25-ro ymucna KOXHOro micaus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogmutbCs Ha Hepobouni OeHb, onnaTty Komicii HeobxigHO 34iMcHIOBaTU He
ni3HilLle OCTaHHLOro PobOYOro AHS AKUA Nepeaye gaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpMmyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nigndaratoTb 3apaxyBaHHio baHkoMm Ha paxyHok Toprosus BignosigHo 4o n. 5.7.1 abo gopy4yae 3gicioBaty JOroBipHe
cnucaHHsa 3 Oyab-sIKOro NOTOYHOrO paxyHKy ToproBus, Bigkputoro B baHky.
5.7.12. Y BunagKy 9KWO KoMmicis He cnnadveHa baHky y BcTaHOBMEHi CTpokKU, baHK B 04HOCTOPOHHBOMY NOPSAKY Mae
npaBo 6M10KyBaTV NPOBEAEHHS onepaLiil i NPUNNHUTA HaJaHHSA CEPBICY TOProBOro eKBaMpuHry nNpoiHopMyBaBLIn
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIOOMMEHHAM. [MPUNUHEHHA HafjaHHA CepBiCYy TOProBOro €KBampUHry He
3BinbHsAE ToproBus Big 060B’A3Ky onnaTu kKoMicii 3a HagaHi bBaHkom nocnyru B nepiog aii Joroeopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnfaTHOro NpoekKTy.

5.8.1. Poamip komicii 3a HagaHHs BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI MNaTu Ta iHWKWX BUMMAT Ha paxyHKK
disnyHmnx ocib — npauisHukiB KnieHTta, ki BigkpuTi B baHky, Bu3Havaetbcsa y Tapudax MNakeTis/Tapudax AT «[MTYMB»
Ha obcnyroByBaHHS 3apnnaTtHUX MPOEKTIB KOPNopaTMBHUX KMIEHTIB Ta couianbHux BunnaT (JogaTok 29 0o uboro
Oorosopy).

5.8.2. Kowmicia cnnadyeTtbcs KnieHTOM y HauioHanbHiv BantoTi YKpaiHM CaMOCTIVHO y CTPOKW, BCTAaHOBMEHI N. 22.7.4
uboro JJoroeopy.

5.8.3. Akwo nepepaxyBaHHa 3apobiTHOI nNnaTty Ta iHWWX BMNNAaT 34IMCHI0ETLCS KnieHTOM B iHO3eMHMX BantoTax,
KOMiCisi crnnadyeTbCsl B HaLiOHanNbHIA BanioTi YKpaiHM 3a odilinHm Kypcom HauioHanbHoro 6aHky Ykpainu, sikui
BCTaHOBIEHUI Ha AaTy nepepaxyBaHHs KOLITIB.

5.8.4. PaxyHokK, Ha SikuiA Ma€ cnnavyBaTuCh KOMICisi, 3a3HavaeTbes Y 3asaBi Npo HagaHHA nocnyr 3apnnaTHOro NPoekTy
abo y 3asBi npo 3MiHy ymMOB 06CnyroByBaHHsI.

6. OBCTABUHU HEMNOJONAHHOI CUITU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONaHHOI cuin (opc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpoMaachki
3aBOPYLUEHHS, CTUXIiMHI NMxa, a TakoX aKTu AepKaBHUX OpraHiB, kibepaTaku, KOMMN‘IOTEPHi BipyCW, SKLWO Taki
0o6cTaBMHN pobnsiTh 06’ EKTUBHO HEMOXITMBMM (HENPaBOMIPHMM) BUKOHaHHSA CTopoHamm (CTOpoHO) cBOIX 060B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BifNbHAETLCA Bif BigNoBiganbHOCTI 3a HEBMKOHAHHS 00O0B’'s3kiB 3a [JoroBopom.
TepMmiH BUKOHaHHS B TaKOMy BUMaAKy NEePeHOCUTLCH Ha TEPMiH Aii 06CTaBMH HENOJONAHHOT CUNK.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nig gieto 06CTaBUH HENOZONaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobounx OHiB NOBIAOMUTU Npo Le iHWy CTOpPOHY, a NPOTAroM Micsius HagaTu OCTaHHIA MUCbMOBE NiOTBEPOYKEHHS
Bi4NOBIOHOMO AepXXaBHOro opraHy/ycTaHOBMW.
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6.3. HeBukoHaHHS 3060B’A3aHHs, Bka3aHoro B n. 6.2 [loroBopy, no3baensie CTOPOHy, sika 3HaXo0AUTbCS Mg, BMMBOM
00CTaBMH HEMOAONAHHOI CWUNK, MpaBa nocuraTuca Ha Taki ob6CTaBMHM SIK Ha MigcTaBy [AONiA 3BiNTbHEHHST Big
BiNOBIgANbHOCTI 3@ HEBMKOHAHHS 3060B’3aHb 3a [loroBopom.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a BMKOHAHHS MOMWIIKOBOI, HeaKkLenToBaHO\ nnaTikHOI onepauii abo BWKOHAHHA NNaTKHOI onepadii 3
NOpYLLEHHSAM YCTaHOBMEHUX CTPOKIB BaHK Hece BignoBiganbHICTb Y BiANOBIAHOCTI A0 3akoHy YKpaiHu «[1po nnatixHi
nocrnyrm».
7.2. Y BunNagky nopyleHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHS baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuMHeH cnnatutu baHky neHo B po3Mmipi noaBinHOT 06nikoBoi
ctaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha gaTy 3aBeplUeHHs MOMWMNKOBOI MnaTikHOI onepauii , Big cymu
NOMWIIKOBOINNATKHOI onepavwii 3a KOXXeH KaneHAapHUN AeHb, NOYMHAaYM 3 AaTh 3aBepLUEHHS MOMUMKOBOT NNaTikKHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKIMOYHO, ane He binblwe 10 % Big cymn onepalii.
7.3. Y BuMnagky HenoraweHHsa HecaHkuioHoBaHOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro oeepgpadty, KnieHT npotarom 15 (m’ATHagUsTM) KaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHS
HecaHkuioHoBaHoro osepgpadTy, cnnadye baHky neHio B po3mipi nogginHoi obnikoBoi ctaBkum HBY Big cymu
HecaHkuioHoBaHoro oBepapadTy 3a KOXeH AeHb 3aTpUMKM (MeHSA CnnadyeTbCs B PUBHEBOMY EKBiBasieHTi 3@ KypCOM
HBY Ha pgeHb cnnatu). Cnnata neHi He 3BiNbHSAE KnieHTa Big 3000B'A3aHHA noracutm cymy HecaHKLiOHOBaHOro
oBepapadTy Ta CyMy NpOLEHTIB.
7.4. Y BunagKy HEMOXNUBOCTI CTArHeHHS BaHkoM nnaTtu 3a HagaHi nocnyrn (Yepes BiACYTHICTb/HEAOCTaTHICTb KOLUTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuyunH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuHeH
cnnatutu baHKky neH B po3mipi noaginHOiI obnikoBoi ctaBku HauioHaneHoro 6aHKy YkpaiHu, Aito4oi HA MOMEHT
BMHUKHEHHSI MPOCTPOYEeHOi 3aboproBaHOCTi 3 onnaTty NOCNyr, 3a KOXEH KaneHOapHWW AeHb, NOoYMHaKuuM 3 gatu
BUHUKHEHHST BKa3aHOT NPOCTpoYeHoi 3aboproBaHocTi 4o AaTu onnaTty Nocnyr.
7.5. 3a He3akoHHe pO3ronoleHHsT iHdopMaLil, sika cknagae 0aHkiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiaNoOBIganNbHICTb 3a HEHaNEXHe NPUINHATTA Ta hikcyBaHHA iHpopmadii Big [epxatens BINK y Bunagky
BTpatn abo kpagikkn BIK y BignoeigHocTi o BHyTpiwHiX npoueanyp baHky. Puauk 36uTkiB Big BWKOHAHHS
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauin baHk Hece nicns noctaHoBku BINK go cton-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb cnnaTtyv nogartkis, 300piB, iHLWKNX
060B’sA3KOBUX NnaTexiB, nepegbayeHnx 3aKOHOAABCTBOM YKpaiHW, npu nepekasi ymuctoro goxody KnieHta Big
30JiMCHEHHSA NiANPUEMHMLBbKOI/HE3anexHoi NpodecinHoi AianbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputun gns
BnacHux notpeob.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npasa KnieHTa po3nopsmkaTucs kowrtamm Ha PaxyHKy, aKkwo Take obmexeHHs noB’a3aHe
3 NpURHATTSAM HauioHanbHum 6aHKoM YKpaiHu akTiB, 060B’A3KOBUX 4O BUKOHAHHS YNTOBHOBaXXEHUMU BaHKaMm
YKpainu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHS onepauii (BMAaTKkoBux/MpubyTKOBUX) 3a PaxyHKOM, SKLWO Taki
BMNaKM MOB’AI3aHi 3 HECMPABHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MMATiKHUX CUCTEM, LWO 3abe3nedvyoTb
NpoBeAeHHS MixXOaHKIBCbKUX NepeKasiB Yepes3 KOPEeCNOHAEHTCbKI paxyHKU;
7.8.3. HenosigomneHHs KnieHTa woao obctaBuH, MPO HacTaHHA Akmx baHk 3060B’s3aHuMiA  060B’A3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMMCbMOBA KOPECMNOHAEHList HanpaeneHa Ha agpecy KnieHta, wo Gyna
BCTaHoBneHa baHvkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLIe3HaxXOaXeHHs (Micusa NPpOXMBaHHS)
Knienta, npo siky baHk He GyB nosigomneHun KnieHTom, B nopsgky, BU3HadeHoMmy uum [JoroBopowm;
7.8.4. BigmoBy Big HapaHHs KnieHty nocnyr, He nepegbayeHmx Tapudamm baHky Ta Big nposedeHHs
onepauin 3a PaxyHkoM y BUnagkax nopyLeHHs pexumy PaxyHKy, BCTaHOBNEHOro 3aKOHOA4aBCTBOM,;
7.8.5. Hacnigkn npoBefeHnx onepadin 3a PaxyHKoM, SKi BUHUKNN He 3 BUHWN BaHky;
7.8.6. posronoweHHss BbaHkom iHpopmauii, B T.4. Ska HanexuTb 40 OaHKIBCbKOI TaeMHULi, ske BigOynochb
BHacnifoK i nepecnnaHHs Yyepes He3axuLleHi KaHanu 3B’A3Ky 3a BUMOTrOl0 UM Ha npoxaHHa KnieHTa;
7.8.7. BiOMOBY B NpoOBedeHHi BMAATKOBWX onepauin 3a PaxyHKkom y BUNagKy NPUAHATTA LeHTpanbHUM
OpraHoM BWMKOHAaBYO! BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOrO MOHITOPUHrY, LWIO peanisye
JepxaBHy noniTuky y cdepi 3anobiraHHs Ta npoTtugii neranisauii (BigMMBaHHIO) [0OXOAIB, OOEPXaHUX
3MOYUHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, (iHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30poi MacoBOro
3HULLEHHS pilleHHA LWoao 3YNMHEHHA BWOATKOBUX onepauin 3a PaxyHKkOM y nopsgky Ta 3 nigcTas,
nepeabayvyeHnx YMHHMM 3aKOHOOABCTBOM 3 MNUTaHb 3anobiraHHs Ta NpoTuAii neranisadii (BiAMMBaHHIO)
[oxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHaHCYBaHHS Tepopuamy Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BiomoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
npoTtuaito neranisauii (BigMMBaHHIO) JOXOAIB, O4EPXKaHUX 3MTOYNHHUM LUNAXOM, DiHAHCYBaHHIO TEpOpM3My Ta
(hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacOBOro 3HULLEHHS" Ta BCTAHOBIMEHHS (HWKNX OOMEXeHb,
BCT@HOBIEHUX 3 METOI BMKOHAHHA BaHkoM (byHKLUiN cy6’ekTa NepBUHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BUHUKM Npy 0BCNyroByBaHHI paxyHKy, nig Yac BMKOHaHHS BaHkom cBoix 060B’A3KiB
AK cyb’ekTa NepBMHHOIO (hiHAHCOBOIO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, MCyBaHHs Ta BTpaTy iHopmMaLii Yepes HesKiCHI kKaHanu 3B’s3Ky;
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7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHaMm Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdhopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ElNM/KeanicikoBaHum ElNM KnieHTa i3
NMOPYLUEHHAMM (MOMUIIKAMMK) NNAaTRKHUX IHCTPYKUiN KrnieHTa;
7.8.13. HEBMKOHaAHHS €NEeKTPOHHUX NNAaTKHMX IHCTPYKUiM KnieHTa, BignpasneHnx KnieHToM i3 nopyLeHHSM
TeXHoNoril 3A4iINCHEHHS1 eNeKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHs;
7.8.14. nopylieHHa kopucTyBadamu Bumor 6esneku nig 4vac BukopuctaHHa OwlnawmH EIN (goctyn go
Mo6inbHoro TenedoHy kopuctyBayda (abo SIM-kapTu, WO 3 HUM NOB’sI3aHa), HOMep SAKOro 3asHaveHun y 3aaBi
npo npuegHaHHsA/3assi Npo 3MiHy yMOB OBCNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMNneHHA/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’sa3aHa, Towo). Pn3mk HecaHKLiOHOBaAHOro cnvcaHHS KowrTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHol
iHCTpyKUii, nignnucanoi OHnanH ElN, Hece KnieHT 40 MOMEHTY oTpuMaHHA BbaHkoM 3asBKM Ha BiAKMMKaHHS
cepTudikaTy KopucTyBava.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepaTtopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[lorogxeHHs1 KypcCiB» Yy BUNaAKy 3HaXOMKEHHS
KnieHTa 3a mexamu nokpuTTa Mepexi oneparopa MoGiNsHOro 3B’3Ky.
7.8.18. 3a oTpumaHHsa iHcopMalii TpeTiMm ocobamu y BuNagky, sKWo kog poctyny 6ys KnieHTom
PO3rosiIoLLEHUNA.
7.8.19. 3a oTpuMaHHs iHdopmauii TpeTimum ocobam y BuMagky pO3rofiolweHHs iHopmauii onepaTopom
MOoGinbHoro 38’s13Ky, abo y pasi BTpatu KnieHTom Homepy MoGinbHoro Tenedory, npo wo KnieHT He noBiaomMuns
baHk 3 MeTol0 3MiHM HOMepY MOBiNbHOro TenedoHy Ha AiNCHUIA, abo AKLIO noBigoMneHHs KnieHTa npo 3MiHy
PEKBI3NTIB ANs1 HAOAHHA CEepBIiCY MICTMNO HETOYHY, HENOBHY Ta/abo NOMUIIKOBY iHbOpMaLlito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TopriBni Ta cdepu Nocnyr.
7.8.21. BigpmoBy B obcnyroeyBaHHi BIK, sikwo BigMoBa B o6cnyroByBaHHi BINK 6yna BMKnukaHa TEXHIYHUMUN
npobrnemamu NNaTiKHOI CUCTEMU, SIKa 3HAaXOAMTbLCS No3a KOHTponem bBaHky.
7.8.22. 36utkun, 3aBaaHi KnieHTy BMXOAOM i3 nagy TeXHOMNOrYyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamka 6yna o4yeBuaHa (NOBIAOMIMEHHS HA eKpaHi npunagy ToLwo).
7.8.23. HenpaBOMipHE 3HATTS rpowoBMXx KowTiB 3 PaxyHky yepes3 posronoweHHs [1IH, nepepady BIIK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixky.
7.8.24. 3a HecBOeYaCHUN nnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHWM MOBIOOMIEHHSAM
ToprosueM BaHky Nnpo 3MiHy nnaTiKHUX PeKBi3nTIB TOProBus;
7.8.25. 3a BigMoBY B ob6cnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHux 3akoHom YkpaiHum "Tlpo
3anobiraHHs Ta npoTugilo neranisaudii  (BigMUBaHHIO) [OXOAiB, OAEPXAHWX 3MOYMHHUM  LLFISIXOM,
chiHaHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MNOBCHOKEHHA3OPOT MAacoOBOro 3HULLEHHA";
7.8.26. 3a cTaH kaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHopMaLlii Yepes HEeAKICHI KaHanu 3B’A3KY;
7.8.27. 3a OyOb-siKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHiI Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
poxogis CLUA, GaHkiB-kopecnoHOeHTIB Ta/abo iHWKMX OCi6/KOMNETEHTHMX OpraHiB, WO NpUIAMaKOTb y4acTb B
nepekasax, Woao paxyHkiB KnieHta, BigKpnTux BianoBiagHO A0 Lboro [lorosopy, rpowoBmX KOLUTIB Ta onepawin
3a paxyHkamu KnieHTta, BigkpuTMMK BignoBigHO A0 uboro [loroBopy, SKWO Taki Hacnigku nos‘aA3aHi i3
BvkoHaHHsIM BuMor FATCA/CRS Ta nogaTtkoBoro 3akoHoaascTBa CLUA, a Takox 3a Oyab-sKi NOB’si3aHi 3 UMM
301TKK, BUTpPATKU, MOpanbHy LwKody Ta/abo HegooTpMMaHi Joxoau.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaratu Big BUHHOI CTOPOHM BUKOHAHHSA NMPUNHATUX Ha cebe 3060B’si3aHb, @ TakoX BiALIKOAYBaHHS 3aBOaHUX in
30uTKiB.
7.10. Npwn HecBoe4vacHi onnaTi NpoBeAeHUX onepauii baHk Bunnadye ToprosLo NEHIO B pO3Mipi NOABINHOI 06nikoBoT
cTaBku HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUA AeHb MPOCTPOYKM Bi CyMM NMPOCTPOYEHOro nnaTexy, Wwo Aiana y
nepiog NPOCTPOYEHHS.
7.11. ToproBeupb Hece BiANOBIAANbHICTb 3@ HECAHKLiOHOBaHWUI AOCTYN A0 obnagHaHHs ana obcnyrosyBaHHA BIK, a
TakoX 3a 34iNCHEeHHA nnaTexy anbwnBoio, BUKpageHoto/3arybneHoto BIrK.
7.12. Y pasi BTpatn obnagHaHHSa Ta/abo HenoBepHeHHA obragHaHHA Ha Bumory baHky Toproeeub 3060B’3aHun
BigwkoaysaTn baHky nepsicHy BapTiCTb obnagHaHHs He nisHiwe 10 (JecAtn) onepauinHux OHIB 3 AHA OTPUMAaHHS
ToproBuem BignosigHoro nucta Big baHky. BigcyTHICTb un He mignucaHHs Byab-akoto i3 CTopiH  AKTy npuriomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € nigctaBolo Ang BigMOBKM TOpProeuem Y BifLIKOAyBaHHI BapTOCTI
obrnagHaHH4, SKWO Yyepe3 Take obnagHaHHA Toprosuem 6Gyna npoBedeHa xoda © ogHa onepauis Npoaaxy 4w
ckacyBaHHS. Y pasi nonomku obnagHaHHs 3 BMHW TOproBus (3HaxXo4KeHHs obragHaHHA B HeEpoOO4YoMYy CTaHi) ,
BTpaTy abo NOMIOMKM KOMMIEKTYHOUMX 00 0ONafHaHHA B NEPIOf, HAXOMKEHHS Moro y ToprosLsi, OCTaHHii 060B’A3aHuI
cnnatutn baHky wrpad y po3mipi BapTocTi pemMOHTYy abo BapToCTi KOMMnekTytoumx He nisHiwe 10 (Oecsatu)
onepauinHux gHiB Big AHA HanpaBneHHs baHkom BignosigHoro nucta. CepsicHa opraHisauis, sika 34iMCHI0E PEMOHT
obnagHaHHA BU3Ha4aeTbcs TOproBUeM, 3 Neperniky KOMnaHin, skni Hagae baHk.

8. IHLWI NONOXEHHA
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8.1. MpuegHyrounch go uboro [oroBopy, KnieHT norogxye BCi HUXKYeBKa3aHi yMOBU 3aCTOCYBaHHS YA0OCKOHanNeHux/
KsanicikoBaHux El1, a came:
8.1.1. TlepeBipka UinNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [JOKYMEHTIB, Ha sKi HaknageHo
YpaockoHanenun/ KeanidpikoBaHunm EIN KnieHta/ BaHky, ceptudikatn sakmx ccdopmMoBaHi baHkoM, 34iNMCHIOETLCS
Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTtM4HOMY peXxumi BiOMOBIAHO OO pernameHTy poOOTM LbOro CepBicy.
Mepesipka LiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa €NEKTPOHHMX AOKYMEHTIB, Ha siki HaknageHo YaockoHaneHwin/
KeanidhikoBanun ElN Knienta/ BaHky, cepTudikaty skmx copmoBaHi He baHKoM, 34iMCHIOETECS 3a AOMNOMOroK OH-
navH pecypciB, SKi BUKOPUCTOBYIOTb KpuUNTOrpadiyHi anroputmMm Ta MNPOTOKOMM, WO BiANOBIiAATb YMHHOMY
3aKOHO4ABCTBY YKpaiHu.
8.1.2 CTOpOHM BMXOAATb 3 TOrO, LLO:
- CTBOpeHHA Ta HaknagaHHa KsanigikoBaHux EIN 3gincHioeTbes BignosigHo oo PernmameHTy poboTu Hapasada
€NEeKTPOHHUX AO0BipYMX nocnyr «[is» Ta [OroBopy Npo HagaHHA KBamnigikoBaHUX €NeKTPOHHUX AOBIPYMX MOCHYT,
yknageHoro Mk KnieHtom/Bankom Ta [N «[is» um noro npenctaBHUUTBOM, abo PernameHTom poboTu
kBaniikoBaHOro HajgaBaya enekTPoHHWX Aosipumx nocryr AKLIOHEPHOIO TOBAPUCTBA «MEPLUIMN
YKPAIHCBKNI MDKHAPOOHWIA BAHK», abo pernmamMeHTOM iHLIOFO HaJaBaya eneKTPOHHMX JOBIpUYMX MOCHyr, B
3aneXHoCTi Bif TOro, sKMM HagaBayeM enekTPOHHMX OOBipYMX nocnyr ccoopmoBaHuin ceptudpikat KeanigikoBaHoro
ET, aknin BUKOPUCTOBYETBLCA NPY NigNUCaHHI JOKYMEHTIB;
- CTBOPEHHs1 Ta HaknagaHHa YpockoHaneHoro EIM KnieHta, cepTtudpikat sdkoro cdopmoBaHun He baHkowm,
30INCHIOETLCA BiQNOBIAHO 00 pernamMeHTy poboTy HagaBada enekTPOHHUX OOBIpYMX NOCAYr, SKMM CCHOpPMOBaHUN
cepTudikat YgockoHaneHoro Efl, Wwo BukopncToByeTbCHA NPY NiANUCAHHI AOKYMEHTIB.
- CTBOpPEHHA Ta HaknagaHHs YpockoHaneHoro ElNM Knienta/baHky, ceptucpikat dkoro cdopmoBaHui  baHkom,
30incHI0ETLCA 3 BUkopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » BignosigHo 0o pernameHTy poboTu LibOro cepaicy
Ta BHYTPILLHbOOAHKIBCHKOrO MopsiaKy OpraHisauii 3axXMcTy eneKkTPOHHUX AOKYMEHTIB B iHpopMauilHuX cucteMax
BaHky.
8.1.3. CTOpoHM B3aeMHO BM3HaOTb HPUONYHY (OOKA30BY) CWUIy 3@ E€NEKTPOHHUMW OOKYMEHTamu, MianvMcaHumm
KnieHTom/npeactaBHMkamn  KnieHTa Ta/abo ynoBHOBaXkeHMMM MpauiBHMKamMu bBaHKy 3  BUKOPUCTaHHAM
YpockoHaneHux/ KeanicikoBaHux EIl1, 6e3 HeobOXigHOCTI ix nigTBepa)KEeHHS1 AOKYMEHTaMM Ha ManepoBMX HOCISX 3
HaknageHHAM Ha HWX BNAacHOPYYHWX nignucie. CTOPOHU BU3HAKTb, WO E€MNEKTPOHHI OOKYMEHTW, B T.4. 3asiBw,
nosigomneHHs, nepenbadeHi [Jorosopom, nepeaani/ npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» Ta nignucani signosigHumu EIM ynoBHOBaXeHWX OCiO, NPUPIBHIOTBCA OO OOKYMEHTIB BUYMHEHMUX Y
MMCbMOBIN  OOPMi, CKpINMeHMX BMACHOPYYHUMM nignucamu ynoBHOBaxeHux oci6 CTopiH. B enekTpoHHMX
OOKYMEHTax, KpiM NnaTiXHWUX iHCTPYKUIRN, Ha aki HaknageHo ElM (Ypockonanewuin/ KeanicikoBaHui, B T.4. OHNamnH)
KnieHTa un noro npeacraBHuka (nignucyeava) tTa/abo ynoBHOBaXXeHOro npauiBHUka baHkKy, pekBisnT «gaTa» moxe
OyTM He 3anoBHeHMW. B TakoMmy Bunagky O0aTol BBaXaeTbCs AaTa HaknageHHs signosigHoro ENM B KoHTeKCTi,
nepenbayeHoMy JOKYMEHTOM.
8.1.4. CtopoHa Ha BuMory iHWOoi CTOPOHN HafaEe 3acBigveHy Komito Ha nanepi 3 eNeKTPOHHOro AOKYMEHTA LUMSAXOM
BUrOTOBMNEHHS NanepoBol KoMii Takoro JOKyMeHTa i3 A0TpUMaHHAM nNpasun 4inoBoACTBa Ta 3acBig4eHHS 11 BipHOCTI
BMacHOPY4YHUM nignucom ocobu, sika Haknagarna Ha enekTPOHHWIA JOKYMEHT YaockoHaneHuin/ KeanicikoBanmn ErM,
abo nignMcom iHWOI ynoBHOBaXeHOT ocobu (3 NigTBepKeHHsM ii MOBHOBaXKeEHb) Ta 3a yMoBM onnaTtn KnieHTom
BigNOBIQHOT KOMiIcCinHOI BMHaropoawm 3rigHo 3 Tapudamn badky / IHOMBigyanbHUMK ymMOBaMu, SKWO HadaHHS
3acBig4veHoi Konii HeobXiAHOro eNeKTPOHHOro JOKYMEHTY nepenbadae Taky BMHaropogy 3rigHo 3 Tapudamm baHky
/ lngmBigyansHMMM ymoBamu.
8.1.5. Y pasi 3anoaisHHs 30MTKIB nignucysBayam i TpeTiM ocobam npu BUKOPUCTaHHI Y gockoHaneHnx/ KeanigikoBaHux
ElN pwusuk ix sigwkogyBaHHA Hece CTOpOHa, MpauiBHUK SAKOI 3aBAaB LUKOAM B pes3ynbTaTti HenpaBOMIpHOro
BMKOpUCTaHHA Y aockoHaneHoro/ KeanidikoBaHoro EIN.
8.1.6. MMicna npuegHaHHa po uboro [oroBopy CTOPOHM MOXYTb ykragatM Mk coOOl B €neKTPOHHIN ¢hopmi
OOroBOpu, NPeaMeToM SKUX € HagaHHA BaHkom Oyab-skmx GaHKIBCbKMX Ta diHAHCOBUX MOCnyr, kBanicikoBaHUX
€nNeKTPOHHUX JoBipYMx nocnyr KnieHTy, HagasaTu / oTpMMyBaTK NOCMAYrX Ha NIACTaBi €NeKTPOHHUX AOKYMEHTIB, SKi
nepenbaveHi 6yob-aKMMM OOroBopaMu, 30KpemMa, ane He BUKITFYHO BaHKIBCbKOro paxyHKy, 6aHkiBCbKOro Bkragy,
nocnyru, siki nepegbavatoTe HapaxyBaHHSI NPOLIEHTIB Ha 3amnu1LLKK KOLWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs
KBanicikoBaHNX eneKTPOHHUX OOBIPYMX MOCNYr, @ TAKOX yKnagaTu B eNeKTPOHHIN dhopMi JOroBOpu Npo 3MiHy iX
yMOB Ta/abo po3sipBaHHS/MPUNUHEHHS.
8.1.7. EnekTpoHHi npaBounHM (QOroBopu) Ta AOKYMEHTM HEe MOXYTb OyTu 3anepedeHi CTopoHamu nuviie Ha Tin
nigcTaBi, WO BOHW yKNageHi 3 BUKOpUCTaHHAM YgockoHaneHux/KesanigikoBaHnx ElN Ta/abo mMaloTb €neKkTpoHHY
copmy.
8.1.8. Mignucyeay npu HaknagaHHi YaockoHaneHoro/ KeanidpikoBaHoro EIN Ha enekTpoHHWIA OOKYMEHT LM CaMuUM
3acBigyye, WO 03HANOMMBCA 3 YCiM TEKCTOM [OKYMEeHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae 3anepeyeHb A0
TEKCTY JOKYMeHTa i CBiAOMO 3acCTOCOBYBaB CBili NIANUC Yy KOHTEKCTi, nepenbavyeHOMy OOKYMEHTOM (mianucas,
noroams, 3acsigume Towo). MNpu ubomy CTOPOHU AOMOBMUMUCH, LLO MOBHOBAaXeHHs npeactaBHWka CTOPOHU Ha
3acTocyBaHHsA YpockoHaneHoro/KeanigikoBaHoro EIN y KoHTekcTi, nepegbadyeHoMy [OKyMEHTOM (MignucaHHs,
MOro[KEHHS, 3acBifYEeHHS TOLLO), OKPEMO MiATBEPOKYBATM He NMOTPiOHO. Taki MOBHOBaXXEHHS NiTBEPOXKYIOTHCSA Y
3aranbHOMY NOPsiAKY MpU BCTAHOBMEHHI AinoBuUxX BigHOCKMH Mk CTOpoHamu.
8.1.9. ENeKTpOHHI AOKYMEHTH, AKi MiANMCYIOTBCA LUNAXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanichikoBaHoro
El, BBaxalOTbCs OINCHUMU 3 MOMEHTY WOro HaknagaHHSA; eneKTPOHHI AOKYMEHTU, AKi BUMaralTb HaknagaHHS
YpockoHaneHux/KeanigikoBanmnx EIN o6ox CtopiH (moroBopwu Towo) abo HaknagaHHA OeKinbKox YOoCKOHaneHux/
KeanicikoBaHux EIN 3 6oky ogHiei CTOpOHU, BBaXXalOTbCA AINCHAMY 3 MOMEHTY iX MigNucaHHsa BCiMa nignucaHTamm
OOKYyMeHTa.
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8.1.10. BukopucTaHHs YgockoHaneHoro/ KeanidhikoBaHux ElN He 3MiHIOE nopsgky NignncaHHSA SOroBOPIB Ta iHLLMX
OOKYMEHTIB, BCTAHOBIIEHOIrO 3aKOHOM 1151 BUMHEHHS NPaBOYMHIB Y NMMCbMOBIN hopMi.
8.2. Akwo iHwe He nepenbaveHe UMM [JoroBopom, Oyab-sKi MOBIAOMMNEHHsST Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTOpoHM HagalTb OfHA OOHIA B Mexax Liboro [1oroBopy, BBaXatTbCA HaNEXHNUM YMHOM OTPUMAHUMM B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWwuWXx cepBiciB HagcunaHHA €eneKkTPOHHUX
noBiJOMIMEHb.
8.3. Y BUKNIOYHMX BUNAAKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOI MOXINUBOCTI HANpaBUTN AOKYMeHTW/iHpopmaLlito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXkaTnCb HagaHUmMu CTOPOHI HaNEeXHUM YMHOM,
SKLLO BOHU Bpy4yeHi ocobucto CTtopoHi abo HaaicnaHi pekoMeHOoBaHMM NIUCTOM, NIUCTOM 3 OrOfOLLEHO LiiHHICTHO,
TenerpaMold 3a MicLe3HaxomKkeHHAM/MiceM npoxuBaHHa CTopoHu, ske 6yno BcTaHoBneHo bBbaHkom npwu
ineHTuikauii KnieHta. B TakoMmy BUNagky AOKYMEHTU BBaXalTbCA OTpMMaHuMy KnieHToM Ha CbOMUN AeHb 3 OHSA
peecTpauii bBaHKOM pekoMeHOOoBaHOro fiMCTa, SIMCTa 3 OrOSIOLEHO0 LiHHICTIO, Tenerpamu y BigdineHHi nowToBoro
3B'A3Kky/Tenerpadi abo B geHb 0coBUCTOro BpyyYeHHsi KrnieHTy, Bka3aHuii B NOBIQOMIIEHHSAX/ AoKyMmeHTax. KnieHT Hece
PU3NK OTPUMaHHA Takux nucTiB. BkasaHuin B UbOMy NyHKTI [JoroBopy nopsiaok MOBIAOMMEHHS 3aCTOCOBYETLCHA Y
BMMNaAKax, SKLLO iHWNIA NOPSIAOK HE BCTAHOBIEHUN Byab-AKUMM iHLWIMMKM YMOBaMu [1oroeopy.
8.4. CTOpOHU NiaTBEPIKYIOTh, WO 00paHun cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHA Ta CKPinfeHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Jorosopy.
8.5. CTOpoHN AOMOBWMAWCH, WO MpOMno3uuis Ha yknageHHs [orosopy, posmiweHa Ha Canti badky, 3assa npo
npuegHaHHa Ta uen [lorosip, a TakoX yCi AogaTKM OO HbOrO pa3oM cKragalTb €avHui aokymeHt — OOIOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.
3 MeTot0 HapgaHHs KrnieHTy MOXIMBOCTI BCTAHOBUTY AaTy yknageHHs [Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu npo
npueaHaHHs i3 BigmiTkoto baHKy npo 1i oTpumaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
CkaHoBaHy Konito 3asiBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3aaBu Npo NpueaHaHHS;
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
€reKTPOoHHY Konito 3asBu NPo NpUegHaHHA pas3oM 3 iHopMauieto Npo aaTty HaknagaHHs KnieHtom KeanicikoBaHoro
EM abo YaockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHS B €NeKTPOHHIN hopmi.
8.6. MNpwuegHaHHAM go uboro [JorosBopy KnieHT - disuyHa ocoba nigTBepaXye, LWOo:
- Ao nignucaHHsa 3asBu Ha NpuegHaHHA O3HavioMneHun 3 [10Biakol NPo CMCTEMY rapaHTyBaHHS BKMagiB (isndHmX
ocib, 3pa3ok skun HasegeHun y logatkom 12 o uboro [lorosopy, Lo 3acBig4yeTbes okpemum nignucom KnieHta abo
OoKpemum nosigomMneHHaM KnieHTa npo il ogepxaHHs;
- BCi 3as1BW, L0 nNofdaHi HUM o baHKy He Npu3BOAATb 4O NOPYLUEHHST YCTAHOBYMX Ta iHWKWX AOKYMeHTIB KnieHTa abo
OyOb-SIKOro NMOJSIOXKEHHS1 YMHHOrO 3aKOHOA4ABCTBA YKpaiHW, WO Mae BigHoweHHst 4o KnieHTa; pilleHHs Npo NoAaHHs
3asB, NPUAHATI BiaNOBIAHUMK opraHamu ynpasniHHA KnieHTa 3rigHo 3 X KoMneTeHLUie, BU3HaYeHO YCTaHOBYMMMU
nokymeHTamu KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBaXEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.7. [osigka npo cucTemy rapaHTyBaHHs BkragiB disandHmx ocid, sika nignucaHa KnieHtom — disauyHoo ocoboto ao
nignucaHHsa 3asBun Ha NpUegHaHHS y naneposin dopMi, 3bepiraeTbcsa y baHky B cnpasi 3 lopugnyHoro opopmneHHs
PaxyHky. Y pasi, aKkwo Taka gosigka Hagasanacs KnieHTy y enekTpoHHin oopMi 3a 4ONOMOroto 3acobiB ANCTaHUiiHOT
KOMyHiKkauii, y BaHky 36epiraeTbcsa NoBigomneHHs npo ii ogepxkaHHa KrieHTom.
8.8. MNpwuegHaHHam Ao uboro forosopy KnieHT - disuyHa ocoba 3aneBHsE, LWO:
- 3a PaxyHkom He OyayTh 34iicHIOBaTUCA onepauii, NoB’sa3aHi 3 BnacHUMu notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigKpuTuin ons BnacHux notpeb, 3AiNCHIOETbCA nepekas
yuctoro goxony KnieHTa Big 34iMCHEHHS NiANPUEMHULBKOI/HE3anexHoi npodecinHoi AianbHOCTI nicna cnnaTtu
nogarkis, 300piB, iHLWNX 06OB’A3KOBUX NNaTexiB, NnepeadayeHnx 3akoHO4ABCTBOM YKpaiHu.
8.9. KnieHT 3aneBHsE, LO:
- Hi BiH, Hi Moro KiHUeBi 6eHediliapHi BNacHuKn (KOHTponepun) He € nogaTkoBumu peangeHTamm CLUA, B iHLWOMY
Bunaaky KnieHt//npegctaBHukn KnieHta 3060B’a3yeTbca HagaTu o baHKy BClo HeobXigHy iHdopMaLito/LoKyMEHTH
wopao crarycy nogatkoBoro pesngeHtcTea CLUA Knienta (KBB knieHTa);
- Hapgas baHky NOBHY Ta 4OCTOBIpHY iHbopMaLito/oKyMeHTH, ocTaTHI ansa npoeefeHHA FATCA/CRS-ipeHTudikau;i.
8.10. YknageHHsim uboro [Jorosopy KnieHT y NnCbMOBOMY BUMMAAI LWASIXOM NignvMcaHHa 3asiBU Ha NpUeaHaHHSA 40
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHKy Ha 36upaHHsi, PO3KPUTTS, NOLLUMPEHHS, PO3MNOBCIOIKEHHS, Nepeaavy
B Oyab-sikmiA cnocib iHgopmauii, o MiCTUTL BaHKIBCbKY TaEMHULIO Ta/abo NepcoHanbHi AaHi, B TOMY Ynchi HagaHoi
KnieHTom B 3B’A3Ky 3 yknagaHHsIM Ta B MPOLECi BUKOHaHHS Lboro [lorosopy (B TOMy 4uchi iHdhopmallii, Bka3aHoi B
3asBi Ha npuegHaHHsa Ao [lorosopy):
8.10.1. Y 3B'aA3Ky i3 3[INCHEHHAM (DIHAHCOBOrO MOHITOPUHrY, BUKOHaHHAM BaHkom Bumor Yrogun FATCA/CRS,
3akoHy CLUA npo 6opoTtbby 3 BiamuaHHsiM rpoluert 2020 poky (Anti-Money Laundering Act of 2020), iHWKX aKTiB
CLWA no 6opoTbbi 3 BioMMBaHHAM rpoLLew, B T.4. y Taknx BUNagkax:
- Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsifky Ta obcsirax, Bu3HadeHux Yrogoto FATCA abo
3anutamu Cnyx6u BHyTpiwHix goxogie CLUA, nos’a3aHumm i3 peanisadieto Bumor Yroan FATCA,;
- ocobam, Lo NpunMaloTb y4acTb B Mepekasi KowTiB Ha paxyHok KnieHTa, BigkpuTun BignoBigHo o uboro JJoroBopy
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTiKHAM cUCTeMaM Ta iX y4YacHUKaMm, BigNpaBHWKaM Ta OTpUMyBadam
nepekasis, iHLWWM yCTaHOBaM, LLO 34iMCHIOIOTbL aBTOPM3aLito Y1 NPOLECIHT nepekasis);
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- YNOBHOBaXXeHMM 0cobaMm, aepxaBHUM opraHam/yctaHoBaM Ta 6aHkam CLUA y 3B°s13Ky 3 BUKOHaHHsIM 3akoHy CLUA
npo 6opoTbOy 3 BigMuBaHHAM rpowen 2020 poky, iHwnx akTiB CLUA no 6opoTbbi 3 BigMMBaAHHAM rpoLlen, 30kpema
woao JaHmx npo onepadii KnieHTa Ta/abo iHWOoro yvyacHvka nepekasy, Lo CTOCYTbCA PaxyHkKy, nigo3proBaHMX
amMepuKaHCbkuMK iHaHCOBUMM abo0 PUANYHUMM OpraHamu Yy BigMMBaHHI TpoLler, waxpancTtei abo iHwWin
3ITOUUNHHIW OiANbHOCTI;

- a TAKOX B iHLLIMX BUnNagkax, nependbadeHnx nogaTkosum 3akoHogasctsoMm CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKMM ocobam 3 MEeTOK BUKOHaHHSA BMMOP 3aKOHOAABCTBA YKpaiHW, CNPSMOBAHMX Ha BUKOHAHHSA BUMOT Yroau
FATCA,;

- KOMNETEHTHUM OpraHam KPUCAMKLUIi KpaiHu-ydacHuui Yrogn «CRS» B nopsaaky Ta obcarax, BUSHa4eHux Yrogow
«CRS».

8.10.2. |HWKM HapaBavam NNaTKHUMX MOCAYr ANs HaneXHoI iaeHTudikauil cy®’ekTiB NOMUNKOBMX, HEHaMEXHMUX
nnaTiXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.10.3. Cyb’ekTam rocnogaptoBaHHs, B SIKMX NMpsiMO abo onocepenkoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€PMNOY 31227326), sk BNAacHWK iCTOTHOI y4acTi B baHky.

8.11. CTOpOHM OOMOBUITMCb HE BMKOPUCTOBYBATW OS5t iHpOpMAaLMHOrO 0BMiHY MOLUTOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincbkoi Peaepadii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs KnieHTom Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HagaHHi
iHpopmauii/B o6cnyroByBaHHi.

PO34 Il «NMOCIYTUN BAHKY»
9. NOPAQOK | YMOBU HAOAHHSA NOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.NMopsaok ochopMneHHs, NPU3YNMHEHHA Ta NPUNWHEeHHA HagaHHA Mocnyru

9.1.1. baHk Ha nigcTaBi Ta 3rigHo YMOoB nignucaHoi CTopoHamu 3asiBM Npo 3MiHY YMOB 06CyroByBaHHS, doopMa Kol
mictutbes y logaTky 2 o uboro JJoroBopy, abo 3asiBu Ha nigkntodeHHst nocnyri «MpnbyTKoBUn paxyHoKy, dhopma
AKoi NnpuBegeHa y doaatky 2.1 go uboro [oroBopy, Hagae nocnyry «lpubyTkoBuUn paxyHok» (gani — «lMocnyra») no
HapaxyBaHHIO NMPOLEHTIB Ha 3anuLLIOK KowTiB Ha PaxyHky KnieHTa Ta cnnaTi KnieHTy HapaxoBaHUX MPOLEHTIB.
9.1.2. lMNocnyra moxe HagaBaTUCHA SIK CTOCOBHO OAHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTa. 3
MeTol oTpuMaHHsA KnieHtom lMocnyru woao KoxHoro okpemoro PaxyHky CTOpOHM mignucyoTb okpemy 3asBy npo
3MiHy ymoB obcnyroByBaHHA abo 3asBy Ha nigknioveHHs nocnyrn «MprubyTKoBUIN paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anyLwOK KOLITIB HA IKOMY Hapax0oBYBaTMMYTbCH NPOLEHTU, 3a3Ha4YaeTbes y nignucaHin
CropoHamu 3asBi Npo 3miHy yMOB 06CnyroByBaHHSA/3asBi Ha NigKMioYeHHs nocnyrn «MprnbyTkoBMIN paxyHOK».
9.1.3. KnieHT noromxyeTtbes, Wo baHk He nisHile onepauiiHoro gHs, HaCTYNHOro 3a AHeM oTpumaHHs Big KnieHta
HaneXHUM YMHOM ochopMIIeHol, NignucaHoi Ta nogaHoi 3asiBm Npo 3MiHy yMOB 0OcnyroByBaHHA Ta/abo 3asBu Ha
nigkntoyeHHs nocnyrm «MpubyTKOBUIA paxyHOK», Mae NPaBo Ha BNacHWN po3cyd Ta 6e3 NOACHEHHS MPUYKH
¢ abo Bigxunutu nponosuuito KnieHta npo otpumanHa ocnyrn, sika odopmieHa y BignoBigHin 3asBi, Ta
BigMOBUTK y nigkntodeHHi MNocnyrn
e abo norogmTn nponosuuito KnieHTa npo oTpumaHHs [locnyrn, dka odopmrneHa y BignoBigHiv 3asBi, Ta
nigkniovnTy MNocnyry 0o BkasaHoro y 3asiBax PaxyHky KnieHTta.
AKLLO HACTYNHUM OHEM Micns OTpMMaHHSA Big KnieHTa HaneXxHuM YMHOM 0dhOopMITEHOI, NiANMCaHOI Ta nogaHoi 3asBu
npo 3miHy ymoB obcnyroByBaHHA Ta/abo 3asfBM Ha nigknoyeHHs nocnyru «[pubyTKOBMI paxyHOK» € cyboTa,
HeAdins, Hepobo4Mii YM CBATKOBUI AeHb, TO baHk 3gificHioe nigkntoveHHs Mocnyrm 4o BkasaHoro y 3asaBi PaxyHky
KnieHTa y pasi il norogpxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs npono3udii KnieHTa npo oTpumanHs Mocnyru
He Mi3Hille nepLIoro onepauinHoro AHs, SKUin cnigye 3a TakMMmn OHAMMN.
9.1.4. lNocnyra HagaeTbca baHkoM Tinbku nicns NorogXeHHss baHkoOM HaneXxHUM Y HOM oPOpPMIIEHOT, NiANMCaHOI Ta
nogaHoi KnieHtom 3asiBu npo 3miHy ymMoB obcnyroByBaHHsA Ta/abo 3asiBu Ha nigkntoveHHs nocnyru «MpubyTkoBuii
paxyHok». 3asiBM Npo 3MiHy yMOB 06CnyroByBaHHs Ta/abo 3asiBu Ha nigknioveHHs nocnyrn «pnbyTKkoBMIM paxyHOK»
nicns ix NorompkeHHa baHkoM cTalTb HEBIQ' EMHUMKU YacTHaMu Lboro [loroeopy.
9.1.5. insa ogHoro i Toro x PaxyHky KrnieHTa ogHoyacHO He MOXyTb 6yTKU HapaxoBaHi npoueHTn 3a lNocnyrot Ta
iHwuMK nocnyrammn baHky, Aki nepegbayaloTb HapaxyBaHHA MPOLEHTIB Ha 3anuvLOK KOLWITIB 3a UMM PaxyHkom. Y
BUNagKy nigknoyeHHs Ao PaxyHky lMocnyrm B nepiog HagaHHa KnieHTy nocnyrn «HesHwKyBanbHUIA 3aruyLioKy,
HagaHHS Mocnyrn NpU3ynNnUHSETLCA Ta BiAHOBMIOETHCS MNWLIE MNICAs CNAMBY CTPOKY Aii nocnyrn «HesHmxkKyBanbHUMN
3anuwok». 3a nepiod NPU3YNUHEHHA HapaxyBaHHS Ta BUNMaTta NPOUEHTIB Ha 3anuLLKW KOLWTiB Ha PaxyHKy 3rigHo
ymoB [locnyrn He 34iNCHI0ETLCS.
9.1.6. na odpopmnenHs Mocnyrn KnieHT Hanpaensie go baHky 3asBy npo 3miHYy ymMOB 0OOCNyroByBaHHS, sika
3anoBHETLCA 3rigHo JoaaTtky 2 o uboro [Jorosopy, abo 3aaBy Ha nigkntoveHHs nocnyrn «MpubyTKOBUIA paxyHOK»
3rigHO 3pa3sky, Ak HaBedeHu y foaatky 2.1 go uboro [Jorosopy.
9.1.6.1. 3asBa Npo 3MiHy yMOB 0OCNyroByBaHHS MOXe nepefaBaTucs 0o BaHky sk y naneposint dopmi 3
nignucamMmu ynoBHoBaXeHWX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo posnopsaakaTnca Kowtamm Ha PaxyHky,
ckpinneHmmm Bigdbutkom nevatkn KnieHta (3a HadBHOCTI), Tak i HagcunaTucs 4o baHky y enekTpoHHi gopmi
3a gonomoroto Cuctemu «IHTEPHET-BAHKIHI » 3 HaknagaHHam KeanidikoBaHoro ElN abo YgockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, ki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
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9.1.6.2. 3asgBa Ha nigknoyeHHs nocnyrn «lMpuOYTKOBUA paxyHOK» CTBOPHETBCS KnieHTOM 3a 3paskom,
HaBegeHuM y [logaTtky 2.1 0o uboro [JOroBopy, BMKITHOUYEHO Y E€NEKTPOHHIN bopMi 3a 4OMOMOrow 3acobis
OUCTaHUIMHOI KOMYHiKaLiT.
baHk nosigomnse KnieHta npo nepenik 3acobiB AMCTAHLUINHOI KOMYHiKaLlii, 32 JOMOMOIoH SKUX MOXe OyTu
CTBOpEHa Yy EenekTpoHHin ¢opmi 3asBa Ha NigkmtoYeHHs nocnyrm «lpubyTKOBUA pPaxyHOK», LUISAXOM
po3miLLeHHst Takol iHdopmauii Ha CawnTi baHky.
CtBopeHa KnieHToM y enekTpoHHii cdopmi 3asBa Ha nigkniodeHHs 0o nocnyru «[MpmnbyTkoBUn paxyHOK»
nignucyetecs KnieHtom 3 HaknagaHHsam KeanicdikoBaHoro EINM abo YpockoHaneHoro ElN ynoBHOBaXeHMX
npeactasHukiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.
Micna norompkeHHs BaHkoMm enekTpoHHOI 3asBM Ha nigknoyeHHs nocnyrn «lpubyTKoBUI paxyHOK» i
BisyanbHa cdopmMa Ansa JOCTYNHOCTI nepernaay Ta ApyKy Ha Becb CTPOK Aii [Mocnyrn posMilyeTsesa y BUrnsgi
pdf danny Ha enekTpoHHOMYy pobouvomy ctoni KnieHTa y BignoBigHin cucTtemi 3acobiB AMCTaHUINHOT
KOMYHiKaLljii, 3a 4ONOMOroto sikoi Oyna ctBopeHa 3asiBa Ha nigkntodeHHs nocnyrn «MprubyTkoBuUin paxyHok». Y
Takin BidyanbHii chopmi 3asBu Ha nigkntoveHHs nocnyru «pubyTKOBUIA paxyHOK»  BigoGpaXkatoTbCs BCi
napameTpu, ski MiCTATbCA 6e3nocepeHbo y OpuUriHanbHOMY €feKTPOHHOMY OOKYMEHTI, 30KpemMa AaHi npo
ymoBW HagaHHs lMocnyru Ta npo KeanicdikoBanun EIN/YgockoHaneHuii ElN ynoBHoBaxeHoOT ocodun KnieHTa, 3
[0OaTKOBUM BigoOpaXkeHHAM napameTpiB norogxkeHHsi baHkom 3asBu 3 gaHumu npo ElN ynoBHoBaXxeHOI
ocobun baHky.
3a okpemuM 3BepHeHHAM KriieHTa baHk Moxe HagaTtu 3acsBigvyeHy B yCTaHOBMEHOMY YNHHUM 3aKOHO4aBCTBOM
NOpsiKYy eneKkTpoHHY Komito nignucaHoi 3 KnieHTomM enekTpoHHOI 3asdBM Ha MigKMOYEeHHa nocnyrm
«MpnbyTKOBUIA PaXyHOK».
9.1.7. KnieHT mae npaBo y Oyab-AKMN MOMEHT iHILilOBaTU NUTaHHA NPO MPUMNMHEHHS HagaHHsA [locnyrn Wnsxom
HanpaBneHHs go baHky BignosigHoi 3asiBu Npo 3MiHYy YMOB 00CnyroByBaHHs1 3a npaBunamu, siki 3asHadeHi yn.9.1.6.1
uboro [Joroeopy.
Axkwo TlMocnyra HagaBanaca Ha nigctaei noromxkeHoi baHkoM enekTpoHHoi 3asiBM Ha NiAKMOYEHHs MOCyrv
«lMpnbyTKOBUIA paxyHOK» ON1S iHiLilOBaHHA NUTAHHS NPO NPUNUHEHHS HagaHHs Mocnyrm KnieHT nogae enekTpoHHy
3asBy Ha nigkntodeHHs nocnyrn «[pubyTKOBUIA paxyHOK» Tinlbku nicnst peanisaudii baHkoM Takoi TexHiYHol
MOXXITMBOCTI y BiANOBiAHOMY 3acobi ANCTaHUINHOT KOMYHiKaLji, 3a 4ONOMOrot Sikoro obopMIoTLCS Taki 3asiBU.
IHdbopmauis npo HanawTyBaHHSA yHKUil, Aka HagaBaTume KnieHTy MOXMUBICTb OOPMUTU NPOMO3WLi0 NpPO
NPUNUHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti baHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawti banky KnieHTwn, dkum nocnyra 6yna
nigknioYeHa Ha NiacTaBi eNeKTPOoHHOI 3aaBu Ha nigkntoyeHHs nocnyrn «pnbyTKOBUIM paxyHOK», AN iHiLilOBaHHS
MUTaHHA NPO MPUNWHEHHS HagaHHa [ocnyrn MoxyTb nogatv go banky 3asBy npo 3miHy ymoOB 0GCMyroByBaHHS
BIOKMIOYEHHA 3a TMMW npaBunamu, ki 3asHadveHi y n.9.1.6.1 uboro [lorosopy.
9.1.8. HagaHHsa lMocnyrn NpunMHAETLCA He Mi3Hille HacTynHOro onepauinHoro gHa nicna HaacunavHsa KnieHTom
BignoBigHoi 3asiBM nNpo 3MiHY YMOB OOCNyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SIkMiA ©yB BCTAHOBMEHWIA OIS
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbadvenHmx uMM JoroBopom.

9.2 YmoBu HaaaHHA Mocnyru
9.2.1 lMNMocnyra HagaeTbca y BantoTi PaxyHky:

e Yy HauioHanbHin BantoTi, rpmeHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).
9.2.2.HapaxyBaHHS MpOLEHTIB Ha 3anuwoK KowTiB Ha PaxyHky KnieHTa 34iMCHI0ETbCS Ha ymoBax nignucaHol
CropoHamu 3asBu npo 3MmiHy yMoB obcnyroByBaHHS Ta/abo 3asBa Ha nigkntoyeHHs nocnyrn «[pnbyTkoBun
paxyHOK» 3 ypaxyBaHHSIM MOMOXeHb Lboro nigposainy fJorosopy Ta foaaTky 7 ao Jorosopy.
9.2.3.HapaxyBaHHs NpoueHTiB 34iNCHI0ETLCA Ha LWOAEHHUI 3anuLWoK Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro
OHs BaHky.
9.2.4.YmoBu HapgaHHsa lMocnyrn, 3okpema iHdopmauis nNpo Te, y SKux BanoTax Hapjaetbesa [locnyra, cTaHOapTHI
NMPOLIEHTHI CTaBKW Ta CTaHAApTHi MOPOroBi 3HA4YeHHs MiHIMarbHOrO Ta MakKCUMaribHOro po3Mipy 3anuiiky Ans
HapaxyBaHHA npoueHTiB 3a [locnyroto, ctpok Aaii Mocnyru, NnopsiAok aBTOMAaTUYHOrO NPOOOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y floaaTky 7 Ao usoro [Jorosopy.
9.2.5.lHamBigYyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYE€HHA MiHIMaNbLHOrO Ta MakCMMarnbHOro
poO3Mipy 3anuiiky Ans HapaxyBaHHSA MpoueHTiB 3a [locnyrol BM3HAYalTbCs LUMAXOM NoromkeHHs CTopoHamu
3anBu Npo 3MiHy yMOB 06CMNYroByBaHHA 3 TakuMu iHAMBIAYyanbHUMK yMOBaMU HadaHHs MNocnyrun. Mpu opopMnerHi
KnieHTom enekTpoHHOT 3aaBu Ha nigkntoveHHs nocnyrn «MNpubyTKoBMIA paxyHOK» BCTAHOBMEHHS iHOUBIOyanbHUX
NPOLIEHTHUX CTaBOK Ta iHAUBIAYaNbHUX NOPOroBUX 3HaYeHb MiHIMarbHOro Ta MakCMMansHOro Po3Mipy 3anuLuky Ans
HapaxyBaHHsI MPOLEHTIB 3a [Nocnyroo He nepepbayveHo. Y npoueci cTBOpeHHs KnieHToOM enekTpoHHoi 3asiBu Ha
nigknodeHHsa nocnyrn «MNpubyTKoBMIA paxyHOK» «3a 3aMOBYYBaHHSM» BCTaAHOBIIOKTHCSA NWWEe CTaH4AaPTHI YMOBU
HagaHHs lMocnyrn, 30Kkpema MPOLEHTHI CTaBkU Ta MOPOroBi 3HAaYeHHSA MiHIManbHOrO Ta MakCUMarbHOro Po3Mipy
3anuLLKy Ans HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHMMU Ha MOMEHT popMyBaHHA KrieHTOM enekTpoHHOI 3asiBu
Ta BM3HauveHi y lJogatky 7 oo uboro [lorosopy.
9.2.6.MNocnyra HagaeTbCA NPOTArOM CTPOKY, SIKMA BCTAHOBIEHW y 3asBi Npo npo 3MiHy ymMoB o6CnyroByBaHHS
Ta/abo y 3asBi Ha nigkntoveHHst nocnyrn «MpubyTKOBMI paxyHOK».
9.2.7. CTOpOHM [JOMOBUNUCL, WO CTpoK naii Mocnyru, skuin 6yB 3a3HadveHurn y 3asBi Npo MNpo 3MiHY yMOB
obcnyroByBaHHs Ta/abo y 3asBi Ha nigknioveHHs nocnyrn «MpubyTKOBUIA paxyHOK», MOXe aBTOMaTWU4HO
NPOAOBXYBaTUCSA HA TaKMN CaMUiA CTPOK, SKLLLO CTAHOM Ha OCTaHHIN AeHb CTPOoKy Aii Mocnyru:
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o [locnyroto He BCTaHOBSMIEHi iHAMBIQYanbHi MPOUEHTHI CTaBkM Ta iHOMBIAYyanbHi MNOPOroBi 3HAYEHHS
MiHIManbHOrO Ta MakCMMarbHOro PO3MIpy 3anuLKy Ana HapaxXyBaHHS MPOLEHTIB;

e B OCTaHHIN AeHb cTpoky Aii Mocnyrn baHk mae TexHidHy MOXNuBICTb HagasaTw uto Mocnyry i B baHky AitoTb
Taki X cami yMOBW NigknioveHHs MNocnyrn (KpiM NPOLEHTHUX CTaBOK), Siki 6ynu 3asHaveHi y 3asBi Npo 3MiHy
ymoB 06cnyroByBaHHA Ta/abo y 3asBi Ha nigkmodeHHsa nocnyrn «MpubyTKoBUA paxyHOK», 30Kkpema BantooTta
Mocnyru, cTpok aii Mocnyrn, NOporosi 3Ha4eHHSA MiHIManbHOro Ta MakCUMarnbHOro 3anuiky Ha PaxyHky ans
HapaxyBaHHS NPOLEHTIB, MNEPIOANYHICTE BUMNMATU MPOLEHTIB, MOXIMBICTIO PO3NOPSAKEHHS KOLITaMuU Ha
PaxyHky. TpoueHTHi CTaBKM npu aBTOMaTUYHOMY MNPOLOBXEHHI CTpoKy Aii Mocnyrm Ha HoBu nepiof
BCTa@HOBIOKOTLCA Y PO3MIpi TUX akTyalnbHUX CTaBOK AN HagaHHs Nocnyru, gKi € 4ilo4nMmn CTaHOM Ha MepLUmnn
AEeHb aBTOMaTMYHO NPOoaOoBXeHoro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmalito npo
Aitodi yMOBM nigkritodeHHst o6paHoi HMM ocnyru, 3okpeMa i AaHi Npo Aitodi NpoLEeHTHI cTaBky 3a Nocnyroto;

e BHACIMiAOK aBTOMaTMYHOrO NPOAOBXEHHSA CTPOKy Aii MNocnyrn, He Byae nepeBuLeHa BCTAaHOBMNEHA yMOBaMU
HagaHHa [Mocnyru, gaki BuknageHi y HopaTtky 7 0o uboro [JoroBopy, 3aranbHa KifbKiCTb MOXIUBUX
aBTOMaTUYHWUX NpPoJoBXeHb Aii [Nocnyrn Ta/abo cymapHa TpmBanicTb CTPoOKy Aii MNocnyru;

e [0 OHA, KM nepeaye OCTaHHbOMY AHIKO CTPOKY Aii MNocnyru, KnieHT He 3BepHyBcAa 40 baHky 3 nponoauuieto
NpUMNYHWTN HagaHHs Mocnyru;

e 3a 30 (TpuauaTb) KaneHAapHUX [OHIB A0 OCTAHHbLOro AHs CTpoky Aii MNocnyrn, BbaHk He BigMOBMBCA BiA
aBTOMAaTUYHOrO NPOAOBXEHHS Aii Mocnyru;

9.2.8. MatoTb ByTy 4OTPMMaHHI BCi 3 BkazaHux y n. 9.2.7 [loroBopy yMOB A5 aBTOMAaTUYHOIO MPOLOBXEHHS CTPOKY
aii Mocnyru, Ak 3a3HaveHni y 3asaBi Npo 3miHy ymoB obcnyroByBaHHs Ta/abo y 3asBi Ha MiAKMYEHHSA Nocnyru
«MpnbyTkoBMI paxyHOK». Y npoTunexHomy sunagky CTOpOHU AOMOBUNUCH, L0 CTPOK Aii [ocnyrn aBToMaTnyHO He
NpoaoBXyeTbCs | baHk NnpunuHse HagaHHA Mocnyru.

9.2.9. MNicns 3akiH4YeHHs cTpoky Aii MNocnyrk, y TOMy uucni i y BuNagkax HEMOXNMBOCTI WOro aBTOMAaTUYHOrO
NPOOOBXEHHS, AKi 3a3HayeHi y nn.9.2.7 Ta 9.2.8 uboro [lorosopy, nigkntodeHHst KnieHTta o MNocnyrn Ha HOBWUin CTPOK
MOXNMUBE nuWe WnaxoM nogaHHa KnieHTom HoBoi 3asiBu Npo 3MiHy ymoB oOcnyroByBaHHA abo 3asBu Ha
nigknioveHHs nocnyrn «MpubyTKoBU paxyHOK» Ta MOrodKeHHs1 ix baHKkom Ha HOBWI CTpoK HagaHHsi Mocnyru, y
nopsiaky, Sknn nepegdadeHnii BignoBigHMMu nignyHktamm n 9.1 uporo [Joroeopy.

9.2.10.CymapHa TpuBanictb CTpoky Aii lNocnyru 3 ypaxyBaHHSIM aBTOMaTU4YHOIO NPOOOBXEHHS!, @ TAKOX KibKICTb
MOXNUBUX aBTOMaTUYHMX MNpoAoBXeHb Aii [locnyrm B MeXax cymapHOi TpuBanocTi cTpoky Aii [ocnyrm
BCTaHoBmnooTbCA y [logatky 7 go [lorosopy ta/abo y 3assi npo 3MiHy ymoB 06cnyroByBaHHA/3asBi Ha NigKNIOYeHHS
nocnyrn «lMpnByTKOBUIA paxyHOK».

9.2.11.Micna cnnuBy cTpoky Aii NMocnyrn HapaxyBaHHA MPOLEHTIB Ha 3anuWwoK Ha PaxyHKy 34iNcCHI0ETbCA Ha
CTaHOapTHUX ymoBax, nepenbdadeHmx umm JoroBopom.

9.3.YMoBM HapaxyBaHHs1 Ta cniaTu npoueHTiB 3a Nocnyroto

9.3.1. TlpoueHTM HapaxoBYyTLCA LWOAEHHO Ha CyMY 3anuLuKy Ha PaxyHKy cTaHOM Ha KiHeub orepauinHoro AHs
BaHky.

9.3.2. Tpwm nigkntoverHi MNMocnyru Ha nigctaei 3asBy Npo 3MiHY YMOB 00CyroByBaHHsI MPOLEHTU HAPaxoBYHTHCS
nouynHal4uM 3 nepLlioro onepauinHoro AHA nicna norompkeHHs CTopoHamu BignoeigHoi 3asBuM Npo 3MiHY yMOB
06cnyroByBaHHS i 0 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HafdaHHs [Mocnyrn (BKIHOYHO).

9.3.3. Tpu nigkntovenHi Mocnyrm Ha nigctasi enekTpoHHOi 3asfBM Ha nigknioveHHs nocnyrm «[pubyTkoBun
paxyHOK» NPOLEHTW Ha 3anuLLKn Ha PaxyHKka HapaxoBylTbCH 3 NepLIOro onepawyifiHoro AHs Hagxod)XeHHsa 0o baHky
BKa3aHOI 3asBM1 3a YMOBMU, AKLLO BOHa Oyna norompkeHa baHkom oo 22:00 uboro onepauiiHoro aHs, i o OHs, Y AKoMy
3aKiHYYeETbCA CTPOK HagaHwHa [locnyrn (BKMOYHO). AKWO X enekTpoHHa 3asiBa Ha MigKMYEeHHA nocnyru
«[MpnbyTKOBMI paxyHoK» Byna norogxeHa baHkom nicns 22:00, TO NPOLEHTM Ha 3anuKW HapaxoBYHOTbCH 3
HaCTyMHOro onepauinHoro AHs nicns norogkeHHs baHkom 3asBu Ha nigknioYeHHs nocnyrn «MNpnbyTKoBUIN paxyHOK»
i O OHSA, Y AKOMY 3aKiHYYyETbCA CTPOK HafaHHA Nocnyru (BKNIOYHO).

9.3.4. PospaxyHkoBa 0a3a Ons HapaxyBaHHS MPOLIEHTIB CTAHOBUTb (PaKTUYHY KiNbKiCTb KaneHOapHWX OHIB Yy
NoTo4YHOMY Micsaui (28,29,30,31) Ta y noTouHoMYy poui (365/366).

9.3.5. TllpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIMaNbLHOMO Ta MaKCUMarnbHOro 3anuLlKy Ha
PaxyHkax, ski BcTaHoBnwowTbca y [Hopatky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3miHy ymoB
obcnyroByBaHHS/3asBi Ha NigknioYeHHs nocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bwunnarta npoueHTIB 30iMNCHI0ETLCS LUNAXOM nepepaxyBaHHA Ha PaxyHok KrieHTa, wo Bigkputun y baHky Ta
BM3Ha4yeHun y 3asBi Npo 3mMiHy yMOB 06CnyroByBaHHS/3asiBi Ha NigKMiOYeHHst nocnyrm «pnbyTKoBMIM paxyHOK»:

e LLOMICAMHO B NepLuni onepauiiHUin OeHb MicsLs, HAcTYMHOro 3a Micsiuem y sikomy Oynu HapaxoBaHi
NPOLEHTH;

e a TaKOX Ha HaCTYNMHWW AeHb NiCNs CnnuBY CTPOKY Aii Mocnyru.

AKWo AeHb, Y SKkUiA CNNavyrTbCsa HapaxoBaHi NPoLEeHTW, Npunagae Ha cyboTy, Headinto, Hepobounii abo CBATKOBUIA
OeHb, TO BMNNaTa NPOoLUEHTIB 3A4INCHIETLCS HACTYNHOro onepauinHoro AHs, SKUM Cigye 3a TakKuMu QHAMU.
9.3.7. bBaHk Mae npaBo He HapaxoByBaTW Ta He BUNMNa4vyyBaTU NPOLIEHTU:

e Yy BUMAAKY HEBMKOHaHHS KnieHTOM yMOB LIOAO NOPOroBMX 3HayeHb MiHiManbHOro abo mMakcumarbHOro
3anuLuKy KOWTiB Ha PaxyHky, BctaHoBneHoro [logatkom 7 go uboro [lorosopy Ta/abo 3asBsi npo 3MiHy ymoB
o6cnyroByBaHHS/3asBi Ha NigknioYeHHs nocnyrn «MpubyTKOBUIA paxyHOK»,

e ynepioa, konu KnieHT 6yB 06MexeHuI B NpaBi BiNbHO po3nopsakaTncs KowTamMum Ha PaxyHKy y Bunagkax,
nepenbavyeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHM, B TOMY YMCIi BHacnigoK apewuTy, iHWuX nyomnivyHmMx
00TsKEHD.
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9.4. lHWi ymoBu

9.4.1. HesanexHo Big iHWKX ymoB [oroBopy CTOPOHM AiAWNM 3rogu, WO Yy 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpPU Ta KONMMBAHHSAM BapTOCTi pecypciB, baHk 3anuwae 3a cobol npaBo 3MiHWOBATU CTaHAapTHI Ta
iHaMBigyanbHi ymMoBWM HadaHHA locnyrn, 3okpema MoporoBi 3HAYEHHS MiHIMaNbHOMO Ta MakCUManbHOro po3Mmipy
3anuwKy Ha PaxyHKy Ang HapaxyBaHHSA NPOLEHTIB, pO3Mip NPOLEHTHUX CTaBOK, CTPOK Aii MNocnyrn, MoXnuBicTb i
aBTOMATUYHOIO NMPOAOBXEHHS, a TAKOX Nepioamn Ta KiNbKiCTb TakKMX aBTOMATUYHUX NPOAOBXEHb.

9.4.2. CTOpOHM [inwnm 3roau, Wwo baHk Mmoxe 3mMiHnTM ymMoBY HagaHHA [Nocnyrm Ta nosigomnTy Npo ue KnieHta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisHiwe, HixX 3a 5 (M'aTb) pobounx OHIB Ao Aatv HabpaHHs  ix
YUHHOCTI. KNiEHT NoroaKyeTbCs 3 TUM, LLO Taki 3MiHU He noTpebytoTe ochopmneHHs CTopoHaMmu okpemMux 3asiB Npo
3MiHy ymoB obcrnyroByBaHHs Ta/abo 3asB Ha nigkntoYeHHs nocnyrn «MNpnbyTKoBMI paxyHOK.

10. NOPAAOK | YMOBU HAOLAHHA NOCHNYIU «HE3HWXYBAJIbHUWA 3ATNULLIOK»

10.1. YmoBwu nigkntoyeHHs go MNMocnyru

10.1.1. Mig «He3HwkyBanbHMM 3anuMLIKOM» MaeTbCA Ha yBasi NorogkeHnn 3 baHkoMm Ta 3a3HayveHun y 3asBi Npo
3MiHYy YMOB OOCNyroByBaHHsi 3anuvLIOK KOWITIB Ha PaxyHky KrieHTa, akun KnieHT 3000B‘A3yeTbCcsA NigTpumMyBaTu
LoaHa npoTarom nepiogy Aii Mocnyru.

10.1.2. Nocnyra nigkntovaetTbcsa KnieHTy y BantoTi PaxyHKy 3a ymoBM HasiBHOCTI y KnieHTa y BaHKy nmoTo4Horo
paxyHKy, Lo BiAKPUTO:

- y HauioHanbHiv BantoTi, rpusHi (UAH), abo

- B iHo3eMmHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMmHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra nigKknoYaeTbCs OKPEMO ANS KOXHOrO MOTOYHOrO paxyHky KnieHTa 3a ymMOBWM HaneXHum YMHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asiBu npo 3MiHy yMOB 006CIyroByBaHHSI.

10.1.4. Mocnyra nigkntodaeTbea KnienTy 3a ymoBw, skwo KnieHTy He nigkniodeHa nocnyra «lMprubyTKoBUIA paxyHOK».
Ois nocnyrn «lpunbyTKOBUI paxyHOK» MOXe Npu3ynuHATUCL Ha nepiog Aaii Mocnyrm  «HesHwkyBanbHUN
3anuuwok». [Micns cnnuBy CTpoKy Aii nocnyrn «HesHmKyBanbHWUIA 3anuLLoky» ais nocnyrn «MpubyTkoBUiA paxyHOK»
Moxe OyTu BigHOBrEHa.

10.1.5. Mocnyra gie npoTArom nepiogy, BCTaHOBMEHOro 3asBol0 Npo 3MiHY yMoB obcnyroByBaHHs. [Micns cnnuey
CcTpoky Aii [Nocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 3AiNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepepbayeHunx [Jorosopom.

10.1.6. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcnyroByBaHHS, a baHk, npuimatroum 3asBy Npo 3MiHY yMOB
06CcnyroByBaHHS, AiALWNM 3roan Npo HacTymnHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxunutu 3asBy Npo 3miHy yMoB 06CryroByBaHHs B L
YacTuHi, ane y 6yaob-aKomy BUMNAAKy — He Mi3Hille onepauiiHoro AHA, HaCTYMHOro 3a AHEM OTPUMAaHHS HaNeXHUM
YMHOM OCPOpPMIIEHOT Ta NoAaHoi 3asiBU NPo 3MiHY YMOB 0GCMNYroByBaHHS;

- Nocnyra aktnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HanexHUM YMHOM nofdaHoi 3asiBu nNpo 3MiHy yMOB
0o6cnyroByBaHHS TiNbKM 3a YMOBWU, SKLWO BaHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 0OCNYyroByBaHHS Y Liii YaCTUHi.

10.2. YMoBM HapaxyBaHHSA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. [Ansa HapaxyBaHHS NPOLIEHTIB BCTAHOBIMIOETLCS HE3HMKYBArNbHUIA 3aNULLIOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHOBNeHWn y 3asBi Npo  3MiHY ymMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
HE3HWKYBarnbHUIA 3anu1LLIOK 3a CTaBKO, BU3Ha4YeHO 3asBoto Npo 3MiHy YMOB 0OCMNyroByBaHHS Ta MOTOAXKEHOK0 3
BaHKkOM. a NpoLEeHTM Ha 3anULLIOK KOLUTIB, WO BinbLUe 3a He3HWKYBanbHUA — 3a CTaBKOH, L0 BU3HayveHa Tapudamn
BaHky/lHavBIgyanbHUMK Tapudamu.

10.2.3. [Ina po3paxyHKy MpOLEHTIB NpPUAMAacTbCA KaneHgapHa KinbKiCTb AHIiB y Mmicaui (28/29/30/31) ta poui
(365/366).

10.2.4. Tpwu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXXYBANbHWI 3aMNuLLIOK NEePLUUIA Ta OCTaHHIN AeHb nepiody po3MilleHHs
KOLUTIB BBaXKalOTbCH 33 OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCad Ha paxyHok KnieHTa, Bu3HayeHun y 3assi npo 3MiHYy yMmOB
06cnyroByBaHHsl B OCTaHHI AeHb CTPOKy Aii Mocnyrm

10.2.6. Axkwo npoTsarom cTpoky Aii MNocnyrn 3anuwok kowTiB Ha PaxyHKky 3miHUTbCA Ta Oyae Hwkye cymu
He3HWXyBarbHOro 3anuiiky, To llocnyra BBaXaeTbCA MPUNMHEHOK, a HapaxyBaHHA Ta BuNnara NPOLEHTIB Ha
3anuuok Ha PaxyHKy 3a BeCcb (hakTuiHum nepiod aii Nocnyrn He 34iNCHIOETLCSA

10.2.7. TMpotdarom ctpoky Aaii lMocnyrn Ana CcymMn He3HWXKyBanbHOMO 3anuiiky Ha PaxyHKy 3acToCOBYHOTbCH
BMKITIOYHO YMOBM HapaxyBaHHS NMPOLEHTIB, SKi BCTAHOBMNEHi 3asiBO0 NPoO 3MiHYy YMOB OGCHYroByBaHHS.

10.3.  IHwWi ymoBu

10.3.1. Y 3B’A3Ky 3i 3MiHaMN PUMHKOBOI KOH'IOHKTYPW Ta KOMMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3miHOBaTK yMOBWU Aii [locnyri B YacTWHI 3MiHM PO3MIipiB MPOLEHTHUX CTaBOK, MPU LbOMY Yy pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBiI PO3Mipu NMPOLEHTHUX CTaBOK BaHk 3000B’A3yeTbcst noBigomnTy KnieHTa He nisHiwe,

36



HiXX 32 5 (M’ATb) pobounx gHIB 4O AaTn HabpaHHS 3MiHAMKW YMHHOCTI. KnieHT umMm y3rogpkye Taki 3amiHu. NogaHHsa oo
baHky popaTtkoBux 3asiB Npo 3MiHY YMOB 0OcnyroByBaHHs Ta/abo yknagaHHa [OOATKOBMX [OOrOBOPIB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BunnavyBaTu ob6yMOBIIEHI NPOLUEHTU B nepiog, konu KnieHt 6yB
0oOMeXeHuin B NpaBi BiNbHO po3nopsamKkaTUcs KowTammn Ha PaxyHKy y Bunagkax, nepegbavyeHnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIAOK apewTy, iHWnX NyeniyHnX obTsKeHb).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHOSEMHOIO BAJTIOTOIO

11.1. KnieHT Hapgae baHky gopyyeHHs (gani — «[Jopy4eHHs») 34iiCHIOBaTU 3a paxyHOK Ta B iHTepecax KrnieHTa
TopriBno iHO3eMHOK BanioTO B MOPSAKY Ta Ha ymoBax, nepeabayeHux uum nyHkTom [oroBopy, 3 MeTOH
npuabaHHA (OTpUMaHHS) KOLWITIB Y BantoTi BignosigHnx 3060B’A3aHb KnieHta nepen baHkom.

11.1.1. KnieHT gopy4dae baHky 3ginicHioBaTu: npogax iHO3eMHOI BantoTu, 0O6MiH iHO3EMHOI BanioTu Ha iHLLY iHO3EMHY
BarnoTy, KyniBnio iHO3eMHOI BanoTh 3a Kypcom baHky, BCTaHOBNEHWM Ha AeHb 34iMCHEHHS BiANOBIAHOI onepauii, 3a
paxyHOK KOLWWITIB, WO 36epiraloTbca Ha PaxyHky, 6yab-Akux iHWKX paxyHkax KnieHTa B baHKy, Ha MOMEHT BUKOHaHHS
[opy4yeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HAaxoaATbCsi B BonoAiHHi baHky Ta nignaraioTe nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKIMIOYHO, KOWTK, po3MilleHi KnieHToMm B BaHKy K rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
30008B’a3aHb KnieHTa nepea BaHkom).

11.1.2. KnieHT Hagae baHKy 3rogy Ha BMKOHaHHSI [JOroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sikMx iHWKUX
paxyHkiB KnieHta B BaHky, kowTiB y cyMi, HeOOXigHii ONs HanNeXHoro BUKOHaHHA BaHkom [opyyeHHsi. [Ons
BMKOHaHHs1 [1oroBipHOro cnvucaHHs, nepegbaveHoro UM nyHkTom [loroBopy, NnaTtikHMMK onepawisiMy, NoB's3aHnMu
MK coBOI0 CnifibHMMM O3HaKaMui, € NnaTkHi onepadii 3 nepekasy kowrTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «KpeamTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOl
BamnoTM Ta OOPOrouUiHHUX MeTaniB Angd KnieHTiB 6aHKy» 3 METO NoganbLIOro BMKOHaHHA [lopyyeHHs. 3roga Ha
BMKOHaHHS NepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHok skux baHk mae BukoHaTu [opyyeHHs i wono skux baHk moxe BukoHatu [orosipHe
CnucaHHs, po3paxoByeTbCsl BaHKOM camOCTIMHO MpuW 3AIMCHEHHI KOXHOI OKpeMoi onepadii 3 Toprieni iHO3eMHOI0
BasltloTOK Ha nigcTasi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iMCHEHHS BiAMNOBIAHOI
onepadii 3 TopriBni iHO3eMHOI BanioTow Ta Kypcy baHKy, BCTaHOBEHOIO Ha AeHb 34iMCHEHHS BigNOBIgHOI onepauii
3 Toprieni iHO3EeMHOI BanoTOH0.

11.1.3. KowTwn, ogepxaHi B pe3ynbTaTti BUKOHAHHS [JOpydeHHs, nignsaraloTb 3apaxyBaHHIO Ha po3cyqd baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-sKnii iHLLMIA NOTOYHUI paxyHOK, BiokpuTuii KnieHTy B baHKy; Ha kopucTb baHky Ha
paxyHOK, CaMOCTINHO BU3Ha4YeHun baHkoM, 3 METOK BUKOHAHHSA BiANOBiAHMX 3000B’s3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sumorn barky o KnieHta He moxyTb ByTn 3agoBoneHi
3a paxyHok kowrTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [doroBipHOro cnmcaHHs (B TOMY 4mchi, y BUNagkax:
BiACYTHOCTIi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXigHIN ANs BUMKOHaHHS 3060B’si3aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 3diNCHeHHs BaHKOM [OroBipHOro crnvcaHHA 3 HesanexHux Big baHky
npuynH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Hadae Ha cBin poscyg. [pocTpoyeHHs KrnieHTOM BMKOHaHHS
30060B’s13aHb 3a [JoroBopom Ta/abo iHWKMK goroBopamu, yknageHumm mick CTopoHamu, He € 6e3yMOBHO0 MiACTaBo
ONs BUKOHaHHSA [opyyYeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWKMX goroBopax Mixk CTopoHamu,
BaHk 3gdificHIoOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BantoTol B MOPSAAKY Ta HA yMOBax,
nependavyeHnx UMM nyHkTom [Jorosopy.

11.2.1. Jopy4yeHHsa KnieHTa 3giicHOBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBrio iHO3eMHOK BanioTo
ogopmnoeTbCs 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoTo.

11.2.2. 3asBa Ha TOPriBMO iHO3EMHOK BasoTOK CKNagaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go Oorosopy. 3asiBa Ha TOpriBto iIHO3EeMHO BanoTol Moxe ByTn cknageHa KnieHTom 3a oopmoto, BigMiHHO
Big BCTaHoBneHoi y [lopgatkax 10, 10.1 ta 10.2, 32 yMOBM 306€peXeHHs1 BCiX TEKCTOBUX PEKBI3UTIB, BUKNAOEHUX Y
BignosigHomMy Jopatky.

11.2.3. 3asdBa Ha TOPriBMK iHO3EMHOK BamnTOK Mae OyTu nignucaHa ynoBHOBaxeHoK ocobot KnieHTa, 4dka
3a3HayeHa y kapTLi i3 3pa3kamu Nignucie, Ta siKin HaNeXuTb NPaBo NepLUOro Nianucy /nepeniky ocid, Aki MaroTb NPaBo
posnopsmpkaTnce PasxyHkom, Ta Moxe OyTy nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». 3asBa Ha Topriento iHO3eMHOI0 BantoTo Ha NanepoBOMY HOCIT Ma€e
O6yTn nogaHa y ABOX NPUMIpHMKaX.

11.2.4. YXopgHe 3 nonoxeHb [loroBopy He BCTaHOBMOE 6e3yMOBHUI 060B'A30K BaHKy npuiiMaT 0o BUKOHaHHA 3asaBy
Ha TOPriBo iIHO3EMHOI0 BanioTolo.

11.2.5. 3 MeTO HaNexXHoro BMKOHAHHS 3asiB Ha TOPriBMO iHO3eMHOKW BanoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs [JOroBipHOro cnmcaHHs 3 PaxyHky, abo 3 6yab-akumx iHwnx paxyHkiB KnieHta B baHky, abo 3 BKaszaHoro y
3asaBi Ha TOpriBNIO iHO3EMHOK BanioToK paxyHKy KrieHTa, BigkpuToro y baHky, KOWTIB y BignoBigHIM BanoTi y
po3Mipi, WO MOTPIOHUA Ana npoaaxy, Kyniemi, OOMiHy iHO3emHoi BamoTW. [Ons BuKOHaHHA [OroBipHOro
cnucaHHs,nepegbayeHoro UMM nyHKToM [oroBopy, NnaTikHUMK onepauisiMu, NOB’A3aHUMKU Mk coB0t0 CninbHUMK
0O3Hakamu, € NNaTixHi onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B BaHky
Ha BignoBigHWI paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y 3asiBi Ha TOPriBMO iIHO3EMHOK BanOTOK 3 METOH
noganbLIOro BUKOHaAHHA 3asiBU Ha TOPriBfo iIHO3EMHOLO BantoTo. 3roga Ha BUKOHaHHS NepLloi NoB's3aHoi onepauii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.
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11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iHO3EMHOI BanioTy Ha iHWY 6e3roTiBkoBy iHO3eMHy BantoTy 0es3
HasBHOCTI y KnieHTa 3000B’A3aHb B iHO3EMHIl BantoTi, WO NpuadaBaeTbCsa B pe3ynbTaTi Takoro obmiHy.

11.2.7. Axwo 3a KypcoM, 3a3HavyeHum KrieHTom y 3asBi Ha TOpriBmo iHO3EMHOK BanioTo, iIHO3EMHa BarTa He
Oyna kynneHa/mpogaHa/o6MiHsHa, TO 3a3HayeHa cyma iHO3eMHOi BanoTh BUCTaBnseTbCs baHkoM Ha
KyniBnto/npoaax/odMiH 3a LuM Kypcom Ao AHs ii Kynieni/npogaxy/o6miHy abo go 3MiHK KnieHTOM 3asiBNeHOro HUM
Kypcy Kynisni/npogaxy/oominy.

11.2.8. baHk noBepTtae KnieHTy 3asaBy Ha TOpriBno iHO3EMHOI BantoTo 6e3 BUKOHaHHS, 30Kpema: y Bunagkax,
nependayeHnx 3akoHO4ABCTBOM YKpaiHW; AKWO 3asiBa Ha TOPriBnio iHO3eMHOK BantoTol odopmneHa abo nogaHa
3 nopyLeHHssM yMOB [JoroBopy, BUMOI 3aKOHOAABCTBA YKpaiHy abo BHYTPILLHIX JOKYMEHTIB baHKy; akwo 3asiBa Ha
TOPriBMO iHO3EMHOK BanioTold He Moxe O6yTn BUKOHaHa 3 HesdanexHux Big baHky npuuvH. BignosiganbHui
npauiBHuK BaHky B ycHin chopmi nosigomnse KnieHTy NpyynHmn noBepHEHHs 3asBu Ha TOPriBMo iHO3eMHO BanoToH0.
11.2.9. KnieHT mae npaBo BigknvkaTh 3asiBy Ha TOPTiBIIO iHO3EMHOK BankoTo Y MOBHIN abo 4acTKoBi cyMi OO
MOMEHTY 1i BUKOHAHHS.

BigknukaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BanOTOK 3A4iNCHIOETLCA WNAXOM nogaHHst KnieHtom go baHky nucta
Npo Take BigKMMKAHHS, LLIO Mae MiCTUTU iHbopMaLito Npo paxyHok KnieHTa, Ha sikuii matoTb 6yTy nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUKopucTaTu 4N BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iIHO3EMHOO BanoTow
kowTn KnieHTa — SKWO KOWTW, Mpu3HayeHi ANns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnoTo, SKa
BiOKNMKaeTbCs, BXe bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBO iHO3EMHOO
BanoTo Mae 6yt nignucaHum ynoBHOBaXeHO ocoboro KnieHTa, sika 3a3HayeHa y KapTLui i3 3pa3kamu nianucis,
Ta SKi HaneXuTb NpaBO NepLioro nignucy, Ta moxe O6ytm nogaHunm Ao baHky Ha nanepoBoMy Hocii abo sk
eneKTPOHHWI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMn y CTPOK, 3a3HavyeHun baHkom, BigwkogyBaTn BaHKy BCi BUTpaATW, WO NMOHECEHi OCTaHHIM y
3B'A3KYy 3 NMPUAHATTAM A0 BUKOHAHHSA BigKNMKAHOI (B MOBHIN abo 4acTkoBi cymi) 3asBu Ha TOPriBMAO iHO3EMHO
BanoToH.

11.3. 3asHaueHHs KnieHTom y [Jopy4deHHi, B Oyab-sikux iHWIKNX AoroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TOpriBMnio iHO3eMHOK BarnTow, WO TopriBnsa iHO3eMHOIO BanoTo Mae OyTu 3aiicHeHa «3a Kypcom baHky»,
BCTaHOBIIOE npaBo baHKy camMoCTiMHO Bu3Ha4aTu Kypc TopriBni iHO3eMHOI BasntoTol, BUXOOAYN 3 CUTyauil, Wo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BarntoTHOMY PUHKY.

11.4. bBaHk mMae npaBO Ha BrlaCHUW PO3CyA BM3HA4YaTW YEprosiCTb 3a40BONIEHHS BCIX HagaHUX WOMY AOpYYeHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHOI BantoToH0.

11.5. KowTu, wo otpumaHi baHkom Big KnieHTa ans BukoHaHHA AopydveHb KnieHTa Ha 3giicHeHHs Toprieni
iHO3EMHOIO BamnoTO, | KOWTW, WO OTpUMaHi BaHkoM BHacnigoOK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOPYYEHb
Knienta, € BnacHictio KnieHta.

11.6. bBaHk 3000B’A3aHM y OeHb 3AiCHEHHSA BigNOBiAHOI onepadii 3 Toprieni iHO3eMHOK BanoTOK 34iIACHUTK
nepekas iHO3eMHOI BantoTW/HaUioHaNbHOI BanoTM YKpaiHW, sika OTpUMaHa BHAchigoOK BUKOHAHHS [AOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SIKLLO Lie He CynepeynTb 3aKOHO4aBCTBY YKpaiHu),
3a3Ha4veHun y 3asBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.7. KnieHT gopyyae BaHky npogaTtu iHO3eMHy BantoTy, AKLIO KynfieHa iHo3eMHa Bantota He Oyae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BU3HAYEHUI 3aKOHO4ABCTBOM YKpaiHW CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHs, 3asBu Ha TOPriBnio iIHO3EMHOI BantoTo, B TOMY
yncni, KOMICiMHI BuHaropoau 3rigHo Tapudamu banky/ IHouBigyaneHumn Tapudpamum, oboB’sA3koBi nnartexi 0
OlooKeTy 3a onepadisMu Kynieni-npogaxy iHO3eMHOI BanioTu, NoknagarTbesa Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 36opy Ha 06OB’sA3KOBe Aep)XaBHe MEHCINHE CTpaxyBaHHS
(akwo cnnaTa Takoro 36opy 3a onepadisgmu 3 Toprieni iHO3eMHO BantoTo nepefdayeHa 3akoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OEeHb 3AINCHEHHSA onepalii) KOWTKM B FPUBHAX, OAEepXaHi Big npoaaxy iHO3eMHOI BamniTu, KOWTK B
FPUBHSAX, SKi HanNpaBnATbLCA Ha KyniBro iHO3eMHOI BamnooTu, KOWTW, WoAo Sknux baHkom BukoHaHe [orosipHe
CNUcaHHA 3rigHO LbOoro NyHKTy [loroBopy B po3Mipi, nepegbavyeHoMy 3akoOHOAaBCTBOM YKpaiHW, YNHHUM Ha OEHb
3[iicHeHHs1 onepalii, Ta gopy4yae baHky nepekasyBaT [o cneuianbHoro oHOy AepKaBHOrO OHKETY BKa3aHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BMKOHaHHSA [OroBipHOro cnvcaHHsi 3 PaxyHky Ta/abo 3 6yab-akux iHWmMX
paxyHkiB KnieHTa B BaHky, kowTiB y cyMi 300py Ha 060B’A3k0BE Aep>kaBHE NEHCINHE CTpaxyBaHHSA. [Ns BUKOHAHHSA
[oroBipHOro cnmcaHHsi, nepegbayeHoro UM nyHkTom orosopy, nnatikHUMK onepauisgmm, NoB'a3aHuMmn Mixk coboto
CninNbHMMMK O3HaKaMu, € NNaTiXHI onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 6yab-akmX iHWKX paxyHkiB KnieHTa
B BaHky, onsa BukoHaHHs 060B’A3ky KnieHTa wopao cnnatu 36opy Ha 060B’A3KOBE AepKaBHEe NEHCINHe CTpaxyBaHHS.
3rofga Ha BUKOHAHHSA MepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 [oorosopy.

11.9. 3a 3giicHeHHss BaHkom TopriBni iHO3eMHOIO BanitoTOK 3a paxyHoOK KmieHTa (B Tomy 4ucni, B Nopsiaky
BMKOHAHHS NIaTiKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, nogaHoi opraHom OepXaBHOi
BMKOHAaBYOI CnyXbu/npuBaTHNM BUKOHABLEM 3riAHO 3aKOHOAaBCTBa YkpaiHu) KnieHT 3060B’a3aHun cnnatutu baxky
KOMICiiHy BUHaropoay, po3Mip $IKOi BM3HayaeTbcA 3rigHO 3 Tapudamu badky/ IHouBigyanbHUMUK Tapudamu,
YMHHMMW HA MOMEHT 34icHeHHs BaHkoM BignoBigHoOT onepadlii.

11.9.1. KnieHT popyyae baHky nepekasyBaTh KOLITW B FPUBHSIX, OAEpXXaHi BiA npodaxy iHo3emHoi Bantotu (6e3
nonepeaHbLOro 3apaxyBaHHs LMX KOWTIB PaxyHOK), KOWTU B rPUBHAX, AKi HANpaBnsOTbCA Ha KyniBni iHO3eMHOI
BanoTW, Ha crnnaTy KoMiCiHOT BuHaropoau baHky, sikio KnieHT He cnnaTus KOMICiiHy BMHaropoay 3rigHo 3 n. 5.1.7
[oroeopy abo 3asBoOK Ha TOPriBMO iIHO3EMHOK BarOTOK HE BCTAHOBMEHWIM iHLIMIM MOPSAOK CNSiaTh KOMICIAHOT
BnHaropogu. KowmicinHa BuHaropoga 3a 3giicHeHHs baHkom Toprieni iHO3eMHOK BantoToK MOXY OyTu crinayeHa B
nopsiAKy BUKOHaHHS BaHkom [lorosipHoro cnvcaHHa 3rigHo n. 5.3 [loroeopy. [1na BukoHaHHS [JOroBipHOro cnucaHHs,
nepegbayeHoro uum NyHKToM [JoroBopy, nraTiKHMMK onepauigMu, NoB'ss3aHUMKM MK COBOK0 CMiNTIbHUMW O3HAKaMu,
€ nnaTkHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-skux iHWMX paxyHkiB KnieHta B Banky, ons
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BMKOHaHHs1 060B’A3ky KrieHTa wogo cnnaty KOMICiHOI BMHaropoam 3a 34incHeHHa baHkom Toprieni iHO3eMHOK
BanoTol. 3roga Ha BUKOHaHHS NepLloi NoB'A3aHOoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTh, WO KynreHa, npojaHa, OOMiHsIHA, Kypc, 3a SiKuM
iHo3eMHa BantoTa 6yna KynneHa, npogaHa, cymy ButpaTt KnieHTa y 3B’A3Ky 3 MPOBEAEHHSIM X onepauin Ta iHwy
iHdbopMmaLito y BUIMSi BUNMCKM MPO PyX KOWTIB 3a PaxyHkoM. 3asHadeHa iHopmMaLlis HagaeTbCsi OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BanioT Ta HanpaBnseTbcst KNieHTy 3 BUKOPUCTaHHAM 3acobiB ANCTaHLINHOT
KOMYHiKauii, o BukopuctoByeTbcst KnieHTom Ta BaHkom, abo B nanepoBin ¢opmi Npu oCOBUCTOMY 3BEPHEHHI
Knienta go baHky.

Ha nucbmoBuin 3anut Knienta baHk Hagae iHopmauio y BUrnsagi A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCI|
abo sk enekTPOHHWI OOKYMEHT (3 AoTpMMaHHaM ymoB [oroBopy Liogo 06MiHy Mixk CTOpOHaMU eneKkTpOHHUMMU
OOKYMeHTamu).

11.11. bBaHk Mae npaBo y Oyab-IKMIA Yac Ha CBill pO3CyA B OOHOCTOPOHHLOMY MOPSAKY BiOMOBUTUCH Bid HagaHHS
nocnyr, o6ymMmoBneHMx uim nigposainom [orosopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro Npogaxy Hagxo4keHb B iHO3EMHIl BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3as1BM Npo npogax iHO3eMHOT BantoTy.

11.13. HapgaHHs lNMocnyrn aBTOMaTUYHOrO NpoAaXKy HaAXoLKeHb B iHO3EMHIN BantoTi 34IMCHIOETLCA Ha NigcTaBi
3asBu Npo 3MiHy yMOB o0cnyroByBaHHs. Akwo Mk CTopoHamu yknageHuii dhopBapaHUM OOroBip, 3rifHO SKOro
KnieHT 3gincHioe npogax HagxoaXeHb B iHO3eMHin BantoTi, CTOpOHM KepytoTbCst ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meTOl0 3MiHM YMOB abo BigMOBM Bia Nocnyru aBToMaTMYHOIO NPOoAaxy HaAXo4KeHb B iHO3EMHIN BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy yMOB 06CnyroByBaHHS.

11.15. KnieHT nignnucanHam, baHk — npuiMmaHHam nignucaHoi KnieHtom 3asiBu Npo 3MiHy yMOB 06CyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOAM NPO HACTYMHE:

11.15.1. KnieHT gopy4yae baHky 3gincHooBaTM aBTOMaTUYHWA NPOAaX IHO3EMHOI BamnoTW, HKa HagxoawuTb i3-3a
KOPAOHY Ha BU3Ha4YeHnn y 3asiBu Npo 3MiHy YMOB 06cnyroByBaHHS PaxyHoK, B NOBHIi CyMi HaaxoQ)keHb abo B CyMi,
LLIO 3anuwiaeTbes nicns 3gincHeHHs baHkom 000B’s1I3KOBOro NpoAaXKy HaaXOAXKeHb B iHO3EMHIl BantoTi i3-3a KOPAOHY
Ha kopucTb KrieHTa (SKLWOo 3aKOHO4aBCTBOM YKpaiHM, YAHHUM Ha OeHb HaaXOAXEeHHs iHO3eMHOI BantoTu, byae
BCTAHOBIIEHA BUMOra 34iMCHIOBaTM Takni 0OOB’I3KOBUIA NpOoAax), B AeHb 3apaxyBaHHS iHO3EMHOI BanoTU Ha
PaxyHok, ansa 4oro KnieHT Takox gopydae baHKy 34iicHIOBaTU CNUCaHHS BIiAMOBIAHOT CyMWM KOWTIB 3 PaxyHKy
KnienTa.

11.15.2. KnieHT popyyae bBaHky 3giicHOBaTM nNpoAaax iHO3eMHOI BamTuM  «3a KypcoMm badky». Lls ymosa
BCTaHOBMIOE NpaBo baHKy CaMOCTiHO BM3Ha4yaTu KypC npogaxy iHO3EeMHOI BamoTu, BUXOOAYM 3 cuTyauii, Wwo
cknanacs Ha BantoOTHOMY PUHKY YKpaiHn abo MixXxHapogHOMY BantoTHOMY PUHKY.

11.15.3. KnieHT gopydae baHky nepekasyBaTn KOLWTW B rPUBHAX, OTPMMaHi Big NpoAaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OGCMNyroByBaHHS.

11.16. Axwo ans 3giicHeHHs Toprieni iHO3eMHOO BantoTo HeobxigHe HagaHHs KnieHTom BaHKy OOKYMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BiAMNOBIAHOI onepauii 3 KyniBni, oOMiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKyMeHTn fo bBaHky Ha manepoBuMx Hocisx abo sk eneKkTpoHHI AoKyMeHTH 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[loromkeHHs KypciB» (gani y ubomy nigpo3sgini — Cepsic) — (yHKUIOHaNbHICTb ONepaTUBHOIO
crosileHHs KnieHTa, Wo 003BONSAE B MPOLECi TOPriBfi iHO3eMHOK BanTOK B OHMaWH-pPeXuMi noromxysatn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTo 3acobamu Ta Ha ymoBax, BuaHadeHux umm [orosBopom. Cepsic
HagaeTbcA BiANoBigHO Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. yporo florosopy, 3asiBu Npo NpueaHaHHA
/3asiB1 Npo 3MiHy yMOB 06CyroByBaHHsi Ta Liboro [Jorosopy.

12.1.2. YmoBu HagaHHsi Cepsicy

Ne MapameTp

1 , FOpuamnyHi ocobu;
Tun cy6’ekTa rocnogaptoBaHHs . : : .
di3nyHi ocobu-nignpuemui

He nepesuuwye 150,0 mnH. UAH 6e3 NOB

3Ha4yeHHA

2 | 'powoBwuii 060POT 3a MUHYMNWIA NOBHUI
KaneHaapHWN pik

3 | YmoBu obcnyroByBaHHs B baHky

4 | BiggineHHs BaHky, Ha skoMy 0OCINyroByeTbCs
KnieHt

Bes3 obmexxeHb

Bes3 obmerxeHb

KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asBun Ha TOPriBMO iIHO3EMHOIO BanoTO ; "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHunn B 3asiBi Ha TOPriBItO
iHO3eMHOI BanoTn

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MinimanbHa cyma kyniBni/npoaaxy BaHky YkpalHu Ha gaTy Bianpasku NoBigoOMMNeHb
KnieHty

Be3 obmexeHb

3a kypcom BaHky

(0]

MakcumansHa cyma Kynisni/npogaxy

9 | lNepenik iHO3eMHMX BanioT

Bes obmexeHb

10 | BapTictb SMS-noBigoMneHHs

He ctaryetbes
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12.1.3. Cepsic HagaeTbcst KnieHTy npu 4OTPUMaHHI O4HOYACHO HaCTYMHUX YMOB:

- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo o0 ymMoOB Lboro [lorosopy.

- nogaHHsa KnieHtom 3asBu npo npueaHaHHs /3asBu Npo 3MiHy yMOB 0OCIyroByBaHHS;

- noromkeHHsi baHkom ymoB HagaHHa Cepsicy 3rigHO 3asiBM Npo npueaHaHHsa /3asiBn nNpo 3MiHYy yMOB

obcnyroByBaHHs.
12.1.4. HanpaeneHHam fo baHky nignucaHoi 3asBu Npo nNpueaHaHHs /3asBu Npo 3MiHY ymMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iH(bopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.
12.1.5. [ia Cepsicy HabyBa€e YMHHOCTI Ha HACTYMHWUIA onepauinHWiA AeHb NiCNst NOrofkeHHA baHkoM yMOB HaaHHs
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 0BCnyroByBaHHS.
12.1.6. B pasi HeobxigHOCTi 3miHM pekBi3uTiB, 3a akumu baHk Hapae Cepsic KnieHTty, abo BigmoBu Big Cepsicy,
KnieHT Hapae 3aaBy npo 3MiHy yMoOB 06CnyroByBaHHsi. 3MiHN HabyBalOTb YMHHOCTI HACTYMHOrO onepauinHoro OHs
nicns norogxeHHs bBankom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCS BUMKIIFOYHO A0 Ornepauii KyniBni/npogaxy iHO3eMHOT BanoTh, WO 3AINCHIOKTLCS
Bankom Ha nigcTasi:
- 3asBu Npo KyniBmo iHO3EMHOI BantoTh, NPUNHATOI baHKkOM 40 BUKOHAHHS Ta He BigKnuKaHoi KrieHToM y MOBHiIN
abo 4acTKOBIl CyMi, B SIKi KypcC KyniBfi BantoTh 3a3Ha4eHUn «3a Kypcom baHKky»;
- 3asBu Npo npofax iHO3eMHOI BanoTn, NPUNHATOT BaHkOM 40 BUKOHAHHA Ta HeBigKNMKaHMX KnieHTOM y MOBHIN
abo YacTKOBIN CyMi, B SAKil KypC Npogaxy BarntoTn 3a3HavYeHun «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3agBamu nNpo TOpriBmo iHO3eMHOI BantoTH, Wo nepeadadaote 06MiH OAHIET iIHO3EeMHOI BanioTu 3a iHLWy;
- 3a 3asdBamu Npo TOPriBMiO IHO3EMHOK BanoTO, TUMN KYPCY B SKMX 3as8BreHnn «3a Kkypcom KnieHTtay;
- 3a 3asBamu nNpo TOPriBMO IHO3EMHOK BasoTOK, CyMa KyniBmni/Mpogaxy B SIKMX MeHLWe MiHiManbHOi 3rigHo
HanawTyBaHb CepBicy, B TOMYy YWCIi, SKWO Cyma KyniBni/npoaaxy 3riaHO KOHKPeTHOI 3asiBu npo Topriento byna
3MeHLleHa 3a iHiliaTueoto KnieHTa nicnsa npuiHATTS baHkoMm BignoBigHoT 3asiBM 40 BUKOHAHHS.
12.1.9. MMig dpa3soto «3a kypcom baHky», akui 3a3HavaeTbca KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BamnoTol,
Ma€eTbCs Ha yBasi PUHkoBuUI kypc. 3asHadeHi B N. 12.1.7. uboro nigpo3ainy [loroBopy 3asiBu Ha TOPriBIit0 iHO3EMHO0
BaroTO BUKOHYHOTbCA BaHkom 3a ymMoOBM MOrompkeHHss PUMHKOBOro Kypcy y BCTaHOBNEHOMY uum [JoroBopom
NOpsiaKY.
12.1.10. TlloromkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:
- Yepes nosigoMneHHsa B TekctoBomy popmati SMS (Short Message Service) Ha MoBinbHi TenedoHn ctaHgapTy
GSM, wo obcnyroByoTbCcA MOBiNbHUMY onepaTopamu Ykpainu. BignosigHo Ao uboro [loroBopy baHk BUKOpUCTOBYE
Homep «8008» - BmaineHun TenedoHHW HomMep BaHky, npusHaveHw AN NOrofKeHHsA KypcCiB 3a AOMOMOrok
noBigOMIIEHb Yy TEKCTOBOMY cbopmaTi SMS.
- 3 [0MOoMOroH iHWKX 3acobiB, No Mipi ix BNpoBamxeHHs1 baHkoM, B TOMY Yunchi, ane He BUKITOYHO, Yepe3 MOODINbHI
[onatkv TUny «MeceHaxep» ToLlo.
12.1.11. TloBigoMneHHsi, BignpaBneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu
niagTBepakKeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assum Npo Kyniero iHO3EMHOT BanoTy
3a PVYHKOBMM KypCcOM, 3a3Ha4YeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noigomneHHsx B 0060B’A3koBOMY nopsaky baHk:
- Hapae KnieHTy noBHy iHbopMaLLito CTOCOBHO NapaMeTpiB BiANOBIAHOI 3a8BM Ha TOPriBMio iIHO3EMHOI BanioTu Ta
PuHkoBOro kypcy 3aans HegonyLeHHss NoMunok 3 6oky KnieHta;
- BM3HaA4yae YiTKMA nopsgok Ain, HeobxigHUM ons nigTBepaXeHHs 3rogu KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHO| BanioTK, 3a3HayeHol y BiAMOBIAHIN 3asBi Ha TOPriBMO iHO3EMHOK BamnTo, 3a PuHKOBMM Kypcom,
3a3Ha4yeHUM B LibOMY MOBIJOMITEHHI.

12.2. MopsaaoK NoromxeHHs1 KypciB:

12.2.1. B geHb BukoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBnto iHO3EMHOK BarntoToK NPOTAroM onepainHoro yacy
BaHk HanpaBnsie KnieHTy noBigoMmneHHsA npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3E€MHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmn [JoroBopom, Loao KoxHoi 3assu KnieHTa Ha TOpriBmio iHO3eMHOT BanoTH,
Lo 3a00BOSbHAE yMoBaM [JoroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpaense KnieHTy gogatkose
MOBIAOMITEHHS 3i 3MiHEHUMW BIgNOBiAHMMM MapameTpamu (Kypc/cTpok gii). 3 MomeHTy Bignpasku baHkom
HACTYMNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayYeHHsIM PuHKOBOro kypcy nponosuuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMIMNEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PvHKoBWIA Kypc, 3a3HavYeHunn B
nonepegHbLOMY MOBIAOMITEHHI, HE MOXe OyTu NpunHATa baHkom, SKWO Taka 3roga He 6yna BignpaeneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHbOMY NOBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBILOMIIEHHS, MA€ MOXIMBICTb NOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif, NPONO3KLi, NPOIrHOPYBaBLUM Take MOBIOOMITEHHS;

12.2.4. BukoHaHHs KnieHToM g, 3a3HadeHnx B nosigomneHHi baHka, B TOMy 4ucChi, ane He BUKIIOYHO, BianpaBka
3BOPOTHOIO MOBIAOMINEHHS 40 BaHKy 3 Bka3aHUM yHiKanbHMM KOOOM, sSiKuin 6yno 3asHavyeHo BaHKkom B MOBiAOMIEHHI,
€ nigTBepmkeHHAM 3roan KriieHTa Ha TopriBnio iHO3eMHOK BanoTo 3a PMHKOBUM KypCOM, 3a3Ha4Y€HUM B LIbOMY
NOBIAOMIEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBno/Mpogax iHO3eMHOI BamnwTu  3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLuM 0o BaHKy CBOM BigMoBiAb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NPOTAroM CTPOKY Ail KypCy, 3a3Ha4eHOro B NOBiAOMIEHHI, ane He nisHiwe:
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- MOMEHTY BignpaBku baHKOM HaACTYynNHOro MOBIOOMIEHHS, B SKOMY 3a3Ha4YeHU HOBUI KypC TOPriBMi iHO3EMHO0
BantTo, B TOMY YNCHI, AKLWO BaHk BignpaBmB HacTynHe NoBigoMneHHsa KnieHTy 4o 3akiH4eHHSA CTPOoKY Ail PUHKoBOro
Kypcy, BKa3aHoro B nornepeaHbOMy noBiAOMIEHHI

abo

- MOMEHTY BignpaBkum baHkOM MOBiAOMNEHHS MPO MPUNWHEHHs HadaHHA CepBicy Ta NepeHeceHHs BUKOHAHHS
3asBu KnieHTa Ha TOpriBnio iHO3eMHOK BantoTOK HAa HACTYNHUIM onepavinHnin AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiANOBIAHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Ail PUHKOBOrO Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMun 3acobamm KomyHikauii KnieHTy goctaTtHbo
BioNpaBMTK 3BOPOTHE noBigomneHHa badky 3rigHO nignyHkTy 12.2.4 ysoro [orosBopy oauH pa3 Oyab-AkuM i3
OOCTynHMX 3acobis;

12.2.7. 3 meTo NiaTBEpIKEHHS CBOEi 3roam KnieHTy goctaTHbO BignpaBuTy Ao baHky cBoto BignoBigb 3rigHO
n.12.2.4. yboro nigpo3ainy [loroeopy 6yab-gkMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHsa KnieHTom pgin, nepepbayvennx nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMaHHs BbaHkom
BigNOBiAHOrO noBigoMneHHs KnieHTa NpoTAromMm CTPOKY, BM3HA4eHOro niganyHktom 12.2.5 uboro [orosopy, €
y3rogpkeHHam CTopoHamm Kypcy TOpriBfi iHO3EMHOK BanioTow Ansg 3asBu Ha TOPriBMAK iHO3EMHOK BamoTo,
3a3Ha4veHoi B noBigomneHHi baHka, Ta gopyveHHam KnieHTa 3gincHnTy KyniBnio/npogax BignoBigHOI CyMK iHO3EMHOI
BanoTM 3a PuHKoBMM KypcoMm, 3a3HavyeHuM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHSA KOMICIHUX NOCNyr 3 TOPriBMi IHO3EeMHO BaniOTO 3AINCHIOETLCA Y BiANOBIAHOCTI 3 [JoroBopowM;
12.2.9. Micnsa otpumaHHa BaHkoMm 3rigHo nignyHkTy 12.2.4 uboro [orosopy Bignosiai Big KnieHTa y CTpoOK,
BM3Ha4eHun nignyHkTom 12.2.5. [loroBopy, Taka BignoBsiab He Moxe ByTu BigknukaHa KnieHTowm;

12.2.10. OtpumarHa bBankom Bignosigi Knienta, nepegbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3akiHYeHHs1 CTPOKY Aii PUHKOBOro Kypcy, BU3HadeHoro nignyHktom 12.2.5 uboro [Joroeopy, Moxe OyTu niactaBoto
ana sigmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO0 BantoTo 3a PUHKOBUM KypcOM, 3a3Ha4eHUM B NOBIAOMIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHS MOXe OyTu niactaBoro Ansi
BigMoBW KnieHTy y 34iACHEHHI TOpriBfi iIHO3eMHOIO BaniOTOK 3a PUHKOBMM KYpCOM, 3a3Ha4YeHMM B MOBIOOMIEHHI, Y
BMNagKy, akwo baHk He oTpumas e oaHy BignoBigb KnieHTa 3 BipHMM KOLOM MigTBEPOKEHHS 3rigHO MigNyHKTY
12.2.4 uyboro [Jorosopy NpoTArom CTPOKY, BU3Ha4YeHOoro nignyHktom 12.2.5 yboro [Joroesopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy noBigoMneHHA nNpo npunuMHeHHs HagaHHa CepBicy BUKOHAHHA 3asBu
KnieHTa Ha TopriBmto iHO3eMHOI0 BartoTO NEPEHOCUTHLCSA Ha HACTYMHUI OnepavifiHNA AeHb;

12.2.13. Y Bunagky oTpumaHHs baHkom Bignosigi KnieHta 3 HeBipHMM KOAOM niaTBEpAXeHHA baHk Hanpaense He
GinbLue ogHOro NoBigoMIIeHHs KnieHTy 3 NpoxaHHsM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHta Ha noBigomneHHss baHka € BigMmoBow KnieHTa Big BuMkOHaHHS BaHkom
BigNoBigHOI 3asBM Ha TOPriBMNO iIHO3EMHOK BanoTO 3a PMHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axkwo KnieHT BigMOBMBCS Big BUKOHAHHS BaHkoM BignoBigHoi 3asBuK Ha TopriBo iIHO3EMHOIO BantoTo 3a
3anponoHoBaHnM baHkoM PUHKOBMM KypcOM, a TakoX Yy BUNaakax, nepeabaveHmx nignyHkramm 12.2.10 - 12.2.12
uboro [lorosopy, baHk He BMKOHYE B Liei AeHb BianoBiaHy 3aaBy Ha TOPriBnio iHO3€MHO0 BanoTolo, | Cyma iHO3EMHOT
BanoTw, WO He Oyna kynneHa/npoaaHa, BuctaensieTecst baHkoM Ha KyniBno/Npogax Ao oHa ii kynieni/npogaxy, abo
00 BigknukaHHsA KnieHTom uiei 3asBm Ha TOPriBnto iHO3eMHOK BantoToro, abo Ao noBepHeHHs1 BaHkom KnieHTy 3aasu
Ha TOpriBMo iIHO3eMHOK BanioTo 3 NepeadadyeHnx 3akoHO4ABCTBOM YKpaiHu 4n [JoroBopoM nigcTas.

12.3. ®opmaTtu nosiaomMneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHsa KypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiIAOMIEHHS NPO BCTAHOBEHHA PUHKOBOrO KypcCy:

lpuknad: 3asaBka KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie o 10:55.
Ona nigTBepAXeHHA BignpasTe 3BopoTHEe CMC BKasaBwuu kop 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NigTBEPAXEHHS:

lpuknad: HeBipHUI Kop NigTBepAXeHHs1 BUKOHAHHA 3asABKuU KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. ina niaTBepaXXeHHA BignpaBTe 3BopoTHE CMC, BKasaBwu kop 63

12.3.1.3. SMS-nosigomneHHsi Npo 3MiHy PUHKOBOro Kypcy:

lpuknad: 3miHa Kypcy 3asBku KyniBna BanoTh, #1/2017-08-19, cyma 25 000 USD. HoBui PuHkoBumn Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHEe CMC, BkasaBLwm kop 79

12.3.1.4. SMS-noBigoOMIEHHS Npo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBum Kypc
26.50 pnie no 10:30. insa niaTBepAXeHHA BignpasTe 3BopoTHe CMC Bka3saBwwu kop 39

12.3.1.5. SMS-noBigoOMMNEHHA NPO NPUNNHEHHS TOPrIB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HacTynHUM AeHb

12.3.1.6. SMS-NoBiAOMMEHHS, iH(OPMALIAHOIO XapakTepy, MNP0 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoeTop! 3asBka KyniBns BantTH, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.50 gie no
10:55. [ina niaTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwu kop 94

12.3.1.7. IHWi NnoBigoOMIEHHs iHpopMaLNHOro Ta peknamMHoro xapakrepy.
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12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BbaHkom iHWKMX 3acobiB ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBNsTUCH CMOBILLEHHSI BiANoBigHOro doopmMarty, B 3aneXHOCTi Big 3acoby, 3 JonomMoroto sikoro 6yzae Biabyeatmch
NOropKEeHHs KypCiB.

12.3.3. Npun cbopmyBaHHi nosigoMneHb baHkoM MOXe BUKOPUCTOBYBATUCh TpaHCsiTepauis.

13. HAOAHHA Nocnyr 3A 4OroBoPomM NoO3nkKu

13.1. 3aranbHi NoNoXeHHs

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopom MO3MKKW, PEKBI3UTK AAKOro nosigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [loroBopom nosuku (Jogatok 11 go JoroBopy) (aani y ubomy nigpo3aini — 3asea).
13.1.2. baHk Hapae KnieHTy Ha nnaTHin ocHoBi kKomnnekc MNocnyr 3a [loroBopoM No3nku, a came 34iNCHIOE:

a) nepeBipky OOKyMeHTiB Ansa BHeceHHA 0o AIC «KpeguTHi goroBopu 3 HepesugeHTamuy iHdopmaLil npo
[orogsip no3suku;

0) nepeBipky gokymeHTiB Ana BHeceHHsA Ao AlC «KpeauTHi goroBopu 3 HepesugeHTammy iHdopmaLil npo
3MiHKM o [loroBopy NO3uKu;

B) MpOBedEeHHs onepauii no noralleHHio 3aboproBaHocTi KrnieHTa nepepn HepesuageHToM 3a [OroBopom
NO3UKW;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MPOEKT 4OroBopy, MOBIAOMIIEHHSI NPO AOroBip), HeobxigHoro Ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeauTHi goroBopwu 3 HepesmageHTamMmmy iHopmaLii npo
[orosip nosuku;

[) po3paxyHKkoBe 00cnyroByBaHHS 3a [JoroBOPOM MO3UKM.

13.2 Mepion HapaHHs Mocnyru 3a [loroBOpoM NO3uKKU

13.2.1. Mocnyra 3a KOXXHMM okpeMuM [JoroBopoM MO3MKM HagaeTbCcs 3 Aatu oTpumaHHsa baHkom 3aseu (n. 13.1.1
[oroBopy) A0 MOMEHTY NPUNUHEHHS Aii BignosigHoro [Jorosopy nosuku abo nepexopny KnieHta go iHworo 6aHky ans
0o6cnyroByBaHHS BanoTHUX onepaldin 3a uum [JoroBopoM Nosuku.

14. OBCNYroBYBAHHA PAXYHKIB, 4O AKUX BUMYLLUEHO BIK

14.1. bBank Bupae kopropatusHi BIK (gani y ubomy posgini — BIK) OepxaTenam/ynoBHOBaXeHUM ocobam
KnieHnta nicnsa BigkputTst PaxyHKy y nopsiaky, nepegbadeHoMy uum [JoroBopom, 3a yMOBMU:
- akwo go PaxyHky KnieHTa BignoBiaHoO Ao 3akoHoaaBcTBa YKpaiHu 003BosfieHO Buagaeatu (emitysatu) BIK;
- HapaHHA KnieHTom AHkeTu-3asBu Ha Bugady kopnopatmeHoi BINK 3a ¢gopmoto [ogaTtky 8 0o uboro [orosopy i3
3a3HaveHHAM gaHux epxatenis Ta Tuny/tunis Bl1K i3 nepeniky, BusHayeHoro Jogatkom 8.1. o uboro [loroeopy;
- npoBedeHHs baHvkom igeHTudikauii Ta Bepudikauii Jepxartenis y BignoBigHOCTI i3 YUHHUM 3aKOHOAaBCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHIKEHHIO 36P0OT MAaCOBOrO 3HULLEHHS;
- HapaHHA [epxartenem/ynoBHOBaXkeHOK ocoboto KrieHTa ocobuctoro ta BNacHOPYYHOro MigTBEPOXKEHHS NMPO
oTpumaHHs BIMK ta/abo lNIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHsa JepxaTenem
y BUnagkax, nepegbadyeHnx BHyTpiWHIMU NpaBunaMu baHky, 3roam Ha obpobKy MOro nepcoHanbHUX gaHWX.
14.2. BaHk 3giicHI0E po3paxyHKOBO-KacoBe 00CNyroByBaHHA PaxyHKy 3rifHO 3 YHHMM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoOBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB lNnaTikHoro nimity 6e3 Hanepeq
06yMOBNEHOro KpeauTyBaHHst baHkom PaxyHky.
14.3. BIK e BnachicTio baHky, BunyckaeTbcs Ha iM’'a [epxartens, Hagaetbcs [epxatento B TuMyacose
KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3ainom uboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.
Y Bunagky nepegadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBakeHHA Ha oTpuMaHHsa BIIK maiTtb 6yTtn
nigTeBepaXeHi BignoBiAHO AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pas3Ky Nignucy ynoBHoBaxeHoi ocobu KnieHta go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagXatucs PaxyHKOM, Skuin HagaHun
BaHky ansa posnopagKeHHss PaxyHKoMm.
14.4. Tlopsigok BUKOpUCTaHHA PaxyHKy perynioeTbCa YMHHUM 3aKOHOAaBCTBOM YKpaiHu, a Takox LM [JoroBopom.
"powoBi KoWTK 3 PaxyHKy He MOXyTb ByTn BUkopucTaHi [lepxxatenem 3 BukopuctaHHsm BIK ansi:
- 30iNCHEHHS iIHO3eMHWX iHBECTULiN B YKpaiHy,
- 30iCHEHHS iHBECTULii pe3naeHTa 3a Mexi YkpaiHu,
- OTpUMaHHSA 3apobiTHOI NNaTh Ta iHWKWX BUNaT coLianbHOro Xapakrepy.
14.5. PaxyHOK Moxe OyTu BMKOpUCTaHWIA [epxaTteneM Ans NpoBeAeHHs HACTYMHUX onepauiil 3 BUKOPUCTaAHHAM
BIK:

- B HaLLiOHambHiIl BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHUX i3 rocnogapceknumm notpebamu, B TOMy Ynchi ans
cnnatv BUTpaT Ha BiOPAMXKEHHS Y Mexax YKpaiHw,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOI Ta rocnogapCbKo AiANbHICTIO, BUTpaTaMu NpeacTaBHULBKOMO
XapakTepy, a TakoX BUTpaTaMu Ha BigpsiKEHHS,
3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOL4ABCTBA Ta OaHKIBCbKMMY NpaBuiamu.
Kowtu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLeBKkazaHMMK onepauigMmu, BBaXatoTbCs BuaaHnmmu KnieHtom nig 3siT
OepxaTento BIMK Ta ix BUKOpUCTaHHS Mae ByTu NigTBEpAKEHO BiAMNOBIGHUMW 3BITHUMW AOKYMEHTAMMU.
14.6. KoHTponb 3a WifboBMM BUKOPUCTAHHSAM KOLWTIB 3 PaxyHKy 3AilcHoeTbes KnieHToMm.

42



14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLIO 3HAXOANTLCA Ha PaxyHKy, € HeQOCTYMHOK Afsi BUKOPUCTAHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBIOETLCA Tapudamm baHky.

14.8. KowTu apaHTINHOrO NOKPUTTSA NMpu3HayeHi ans 3abea3neyeHHss MOXIMBOCTI PO3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKOpUCcTaHHAM BIIK.

14.9. Axwo iHWe He nepeabayeHo ymoBamu MNIAKMIOYEHOI A0 MOTOYHOrO paxyHky Mocnyrn  «[pnbyTkoBun
paxyHok»/«He3HwmKyBanbHUA 3anuoKk», Ha CyMy KowTiB [[@apaHTiMHOro NokpuTTa baHk HapaxoBye MpoueHTU y
BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigposginy «OBOB‘ASKUN TA MNMPABA
CTOPIH» Oorosopy.

14.10. BIK € gincHoto 0o 3akiH4eHHS OCTaHHBbOro AHS MICSLs pOKy, BKazaHoro Ha nuubosomy 6oui BINK. Ha BriK,
wo BunyckatoTbcsl baHkom, aata 3akiHuyeHHA aii BINK BkaszaHa B dpopmati MM/PP (MM — gBi uudpm nopsakosoro
Homepy Micsausd, PP — aBi ocTaHHi undpu poky). BaHk He nisHilwe Hix 3a 10 (oecsaTb) kaneHgapHUX QHIB NOBIgOMIISE
KnieHTa npo 3akiH4eHHsa TepMiny aii BlrK.

14.11. [Oepxateni BINK mMoxyTb oTpumaTy roTiBKOBI KOLITWU B MYHKTaxX Buaadi roTiBKOBMX KOLWITIB Ta B 6aHkomaTax,
ne obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Haknelikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguyaTb nNpo Te, WO B HUX MOXHa oTpumaty roTieky 3a BIK unx nnatixHux cucrem.

14.12. KnieHT mae npaBo iHiuitoBatu BigmiHy aii BINK go sakiHyeHHsA Tepminy gii BIK, nogaswn oo baHky BignoBigHy
3asaBy Ha 3akputTs BriK.

14.13. [Oo PaxyHky KnieHTa moxe 6yTu BunyweHa BipTyanbHa kapTka, 06CrnyroByBaHHS SIKOT 34iNCHIOETHCS 3rigHO
nonoxeHb Lboro [loroBopy, L0 BCTaHOBMNIOWTEL npasBuna obcnyroByBaHHs BI1K, 3a BUKNIOYEHHAM NpoBeAEeHHS
onepauin, siki notpebyoTb 060B’A3koBOro BukopuctaHHa BIK, BurotoBneHoi Ha @isMyHOMY HOCII, a Takox 3
BpaxyBaHHSAM HaCTYMHMX 0COBNNBOCTEN:

14.13.1. [epxaTenem BipTyanbHoi kapTkn moxe 6yTu nuwe KnieHT — disnyHa ocoba-nignpuemelpb, y sIKOro BXe €
nitounin PaxyHok y baHky.

14.13.2. Bunyck BipTyanbHOI KapTKM 34iIMCHIOETBCA BUKMIOYHO Ha MigcTaBi CTBOPEHHOI Ta nignucaHoi KnieHTtom
3asBku Ha kapTKy y 3actocyHky «[TYMB Digital Businessy, y sikinn KnieHT Bu3Ha4vae Tvn BipTyanbHoOT kapTku1, a Takox
BnacHun PaxyHok, y ToMy uuchi Bigkputuii Yepes 3acTtocyHky «MYMB Digital Business», 40 sikOro 3aMOBSIETLCS
BUNYCK BipTyanbHOI KapTKu.

14.13.3. BipTyanbHa kapTka CTae AOCTYMHO AfS BUKOPUCTAHHSA NICns pO3MiLLEeHHS iT pekBi3nTiB y po3aini «KapTku
Ta paxyHkuy 3actocyHky «[MYMB Digital Business».

14.13.4. Y pasi Bunycky BipTyanbHoi kapTku 4o HOBOro PaxyHky, sikuii BigkpnBaeTbcs KnieHTom yepes 3aCcTOCyHOK
«MYMB Digital Business», Taka BipTyanbHa kapTka ctae JOCTYMHOI 4O BUKOPUCTAHHSA Micns oTpMMaHHsa baHkom
MOBIAOMITEHHS NMPO B3ATTA HOBOro PaxyHKy Ha oBnik KOHTPOMOIYMM OpraHoM, B sKOMy 06nikoByeTbCs KrieHT sk
NNaTHUK nofaTkiB, Ta PO3MIWEHHS PeKBi3nTiB BipTyanbHoi kapTkn y po3aini «KapTku Ta paxyHku» 3acTOCYHKY
«IMYMB Digital Business».

14.13.5. CVV —«kopg BipTyanbHoi KapTku cTae AOCTYNHUM Y po3aini «KapTku Ta paxyHkmn» 3actocyHky «[TYMB Digital
Business» nicna BBegeHHs KnieHTom opHopasoBoro OTP-naponto, skuin HanpaenseTbcs baHkom SMS-
NOBIAOMITEHHSIM Ha 3a3HaveHui y 3asiBi Npo NpueaHaHHA/3asBi Npo 3MiHY yMOB 00CnyroByBaHHA HOMepP MOBINbHOIo
TenedoHy KnieHTa Ha nigctasi ctBopeHoro KnieHtom 3anuty y 3actocyHky «[MYMB Digital Business».

14.13.6. BaranbHa KinbKicTb BCix BunyLeHnx baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTMMU SK Y BiaaineHHax baHky, Tak i 3a AONOMOroto BCix 3aco0iB AUCTaHLIMHOT KOMYHiKaLii, y TOMY umchi i yepes
3actocyHok «[MYMB Digital Business», He moxe nepesuitysatu 10 (aecatn) oanHULb.

14.14. KnieHT moxe Bigkputun y 3actocyHky «YMB Digital Business» HOBi PaxyHkn 3a 4OTPMMaHHSAM HaCTYMHMX
YMOB:

14.14.1. Hosi PaxyHkun yepes 3actocyHok «[MYMB Digital Business» moxe BigkpuTtun nuwe KnieHT — gisuyHa ocoba-
nignpuemMeLb, y IKOro Bxe € gitoumi PaxyHok y baHky.

14.14.2. HoBuin PaxyHok BigkpuBaeTbcs baHkoM Ha nigctasi 3asBu Npo BiAKPUTTA paxyHKy, sika CTBOPHOETLCA Ta
nignucyetbcsa Knientom y 3actocyHky «[MYMB Digital Business» 3a dpopmoto, BcTaHoBReHot y [loaatky 2.2 40 LbOro
Oorosopy.

14.14.3. KnieHT moxe Bigkputn Yepes 3actocyHok «MYMB Digital Business» HoBi PaxyHku nuwe 3 060B’si3KOBUM
3aMOBMEHHSM BUNYCKY BipTyanbHOi kapTku A0 Takoro PaxyHKy y nopagky, Skun nepegdadeHun nignyHktamm 14.13.1
—14.13.6 [orosopy.

14.14.4. KnieHT mMOXe BIOKPUTW TifbKM TaKy KifbKiCTb HOBMX PaxyHkiB, 3a sikoi 6yge AoTpvmaHa BCTaHOBMEHa Y
nignyHkTi 14.13.6 uboro [loroBopy ymoBa, WO 3aranbHa KinbKicTb BCiX BUNyLweHnx baHkom BipTyanbHuX kapTok Ta
BlNK 3a Bcima PaxyHkamu KnieHTa, Bigkputumu K y BiggineHHsx baHnky, Tak i 3a gonomoroi BCix 3acobiB
OVCTaHUiNHOT KOMYHiKauii, y ToMy ymchi i yepe3d 3actocyHok «[1YMbB Digital Business», He nepesuwiyBatume 10
(oecatn) oguHULb.

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHA

15.1. Tocnyra [o4aTKOBOro po3paxyHKOBO-KAacoOBOro obcnyroByBaHHsA (Hagani — [Nocnyra) nonsrae y nepes.ipui
baHkOM Ha BiAMOBIAHICTL BMMOram YMHHOIO 3aKOHOAABCTBA, 30KpeMa 3 MuUTaHb OyxranTepcbkoro/moaaTtkoBOro
obniky Ta BamniTHOro perynioBaHHA, OOKyMeHTiB KnieHTa, Ha migcTtasi dkux BaHkoM npoBogATbCca nnatexi 3a
30BHILLHLOEKOHOMIYHUMW TOProBenbHUMKU Ta HETOProBenbHUMKU onepaudisMu KnieHTa, a TakoX 3a iHwWumu
BHYTPILLHLOEKOHOMIYHMMMK onepauismu KnieHTa.

15.2. TMocnyra HapaeTbca KnieHTy, akui npueaHaBscs 0o uboro [JoroBopy Ha niactasi 3asiBu Npo npueaHaHHa Ta
obcnyroByeTbes y LieHTpi gucTaHuUinHoro odcnyroByBaHHS KIieHTiB Manoro 6isHecy abo y BigaineHHsax BaHky.
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15.3. Tocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKoBE pO3paxyHKOBO - kacoBe 0bcnyroyBaHHs ([JogaTok
18 oo uboro [orosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asiBM Npo HagaHHSA Nocnyr 4OOATKOBOMO
pO3paxyHKOBO-KacoBOro 06¢nyropyBaHHs, opma sikoi HaBegeHa y [ogatky 19 abo Jogatky 39 oo uboro [lorosopy.
15.4. Tocnyra HagaeTbCH Y CTPOK, BU3HAYeHWI y 3asBi Npo HagaHHSA NOCnyr 404AaTKOBOIro po3paxyHKOBO-KacoOBOro
obcnyroByBaHHS, ane B Oyab-aKOMy BUNaAKy He paHile 2 (OBOX) poboumnx AHIB 3 OHA noromkeHHst baHkom 3asasu
Npo HaZaHHSA NOCNyr 4OAATKOBOro po3paxyHKOBO-KacoBOro o6CnyroByBaHHS.

15.5 3a daktom HagaHHsA Mocnyru baHk cknagae AKT Npo HagaHHA NOCNyr 4OAAaTKOBOro po3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [oaatky 20 abo doaatky 40 po uboro Jorosopy. CknageHun Ta
nignucaHun baHkoMm AKT nNpo HagaHHA MOCNyr [O04aTKOBOrO pPO3paxyHKOBO — KacoBOro 0o6GCnyroByBaHHSA
Hagcunaetbes KnieHnTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM ». Akwo Ha agpecy baHky Bnpoaosx 2 (ABox)
poboumx AOHIB 3 MOMEHTY HaacunaHHa AKTY nNpo HagaHHA nocnyr [oOaTKOBOro pO3paxyHKOBO-KAaCcOBOMO
obcnyroByBaHHSA Big KnieHTa He HagingoyTb 3ayBaXKeHHS 4O MOro 3MicTy, To AKT MPO HadaHHS Nocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CIyroByBaHHS BBaXXaTUMeTbCS norogpkeHnm KrnieHTom, a pesynbeTtatv HagaHoi lMocnyru
npuiHATUMK KnieHToM y MOBHOMY 06cs3i 6e3 Oyab-aKnx NpeTeHsiin.

15.6 Onnara lNocnyru 3aiNCHIETLCS Yy PO3MIpI Ta y NOpAaKy, BUsHavyeHnMmn Tapudammn Ha 4oAaTKOBE pO3paxyHKOBO
- KacoBe obcnyroByBaHHs/Tapudamu lNMakeTiB, a Takok 3adBol NPo HagaHHA NOCNyr 4O4ATKOBOro po3paxyHKOBO-
KacoBOro 06CnyroByBaHHs y CTPOK He Mi3Hiwe 2 (4Box) pobounx gHiB nicns norogxeHHss baHkom 3asBu npo HagaHHA
nocnyr 40AaTKOBOro pO3paxyHKOBO —KacOBOro 06CNyroByBaHHs.

15.7 BaHk Mae npaso Npu3ynuHUTK HagaHHA Mocnyrn 4O MOMEHTY OoTpuMaHHSA Big KnieHTa nnaTu 3a i HagaHHs. Y
TakoMy pasi CTPOK HagaHHSA Nocnyrn NOAOBXYETLCS Ha BiANOBIAHY KiMNbKICTb AHIB MPOCTPOYEHHS 1T onnatu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTu Cepsaicy

16.1.1. BaHk 34inCcHI0E NPUAOM eNeKTPOHHNX JOKYMeHTiB KnieHTa, nepeaaHux 3a gonomoroto Cepsicn «IHTEPHET-
BAHKIHIM» uninogo6oso.

16.1.2. MnaTixHi iHCTpyKUii , HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM™» npoTsarom onepauiiHoro
yacy, NpunMatoTbCsl O BUKOHAHHS B TOW e poboumnii aeHb. MnaTtikHi iHCTPYKLUIiT , NpMAHATI B nicnsionepaviiHmn yac,
3 BiOMITKOIO MPO BUMKOHAHHA B MicnsionepadinHui 4yac, abo B pasi HasiBHOCTI nMmMcbMoBOiI 3rogu KnieHTa npo
NnpoBeAeHHS B nicnsonepauiiHniA Yac, BUKOHYIOTLCS B TOW e po0oYMNiA AeHb 3@ HAssBHOCTI TEXHIYHOI MOXXITMBOCTI.
MnatixHi iHCTPYKUii ©e3 BiOMITKM NpO BUKOHAHHS B MNicrnsionepauiiHUi Yac, NPURHATI B nicnsionepauinHuia vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. Joctyn go nepernsgy iHdopmauii no PaxyHkax BigKPMBAETbCA TifbKU NiCNa ayTeHTudikauil BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bei gaHi, wo nepegatotbcs KnieHTy, wWndpyoTbCs | HEAOCTYMHI
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, AKi MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepe3s Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTI 3miHK y cknagi ocib, Aki MmaloTb Npaso
poctyny go PaxyHkis Knienta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go banky 3asBy npo 3MiHy ymoB
06CnyroByBaHHS.

16.1.5. BaHnk uinogoboBo Hagae JocTyn OO0 Nepernsagy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a gOnomororo
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBagxeHHs Cepsicy « HTEPHET-BAHKIHIM» — aBToMaTun3auis npouecis 06MiHY AOKYMEHTaMu Mix
Knientom i BaHkom ans nokpaleHHs AkocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy oBpobky iHopmadii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogig, WO BMKOPUCTOBYOTbCA KnieHToM Ta BaHkoMm 3 mMeTow HagaHHa KnieHTy nocnyr 3rigHo uboro [orosopy,
3abe3nevye 0OMiH iHdopmalLlieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta go3sonse KnieHTy:
16.2.2.1. MNepenasatn 0o BaHKy HACTYMNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:
- NnaTikHi JOpYyYeHHs B HaLioHaNbHIN/iIHO3eMHUX BanoTax YkpaiHu;
- 3asdBW Ha TOPriBMO iIHO3EMHOI BanoTO Ta NIMCTU NPO BiAKNMKAHHS 3a8B Ha TOPTiB0 iHO3EMHOK BanoTO;
- 3agBM Npo 3MiHy ymOB OOCNyroByBaHHs Ta iHWI 3asBM, B T.4. 3asBM NpPO HadaHHs Oyab-sKux
nocnyr/nigknoYeHHst cepsiciB 3a LM [JoroBopom;
- MOBIOOMIIEHHS Ha po3nofin (3apaxyBaHHsA Ha PaxyHku KnieHTa) kowTiB B iHO3€MHI BantoTi, SKi Haginwnm
Ha PaxyHku KnieHTa;
- BiJOMOCTI ANl nepepaxyBaHHs 3apobiTHOI NnaTh Ta iHWWX BUNAAT Ha paxyHKM di3nyHmnxX ocib - npauiBHUKIB
KnieHTa, siki Biokputi B BaHky, BignosigHo 0o ymoB uboro [loroBopy abo iHWOro 4oroBopy, yKnaaeHoro mix
CTopoHamu, npeaMeTOM SIKOro € HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
- [OKYMEHTMU, LLIO CTOCYIOTbCA HanexHol nepesipkn KnieHTa (3okpema, peectpalinHi gokymeHTu KnieHTa Ta
aHKeTU-OMUTYBarbHUKK);
- KONii 4OroBOpiB MO po3paxyHkaM 3 Hepe3uaeHTamu, Konii 4oroBopiB KpeauTiB, OTPUMaHUX Big Hepe3naeHTiB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTBCH Y PaKkTOPMHIOBUX Onepauisx - peecTpu i CKaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHux), KOHTPakTiB, NignucaHux ¢ gebitopamu, cneumndikauin;
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- KacoBi AOKYMEHTM, OKPIM rpOLLOBUX YeEKiB, a TaKOX OOKYMEHTH, LLO € NiacTaBoo AN 34iINCHEHHST KacOBMX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);

- 3asiBM NPO NPUEAHAHHSA OO0 BU3Ha4YeHMX baHkom yroa npuegHaHHs;

- [HWi OOKYMEHTWU, OKpPeMO BM3HauYeHi BignosigHMM poroBopoM MK baHkom Ta KnieHTOM npo HagaHHA
OaHKIBCbKMX Ta iHWKNX hiHAHCOBMX NOCIyr abo NoB‘A3aHMMK 3 HUMMW OOroBOPaMMU;

- iHWi OOKyMeHTW, 3rigHo skuM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBum Ha cepTudikalito Knwodis
KnieHTis ans poboTun 3a JIONMOMOrow Cepsicy «IHTEPHET-BAHKIHI», 3a8BU wonao
Bunycky/nepeeunycky/sigmoBun Big BIK, gokymeHTu Ta iHopmauito Ha 3anuT BbaHKy nig Yac BMKOHAHHS
BbaHkoM dyHKUi cyD’ekTa NepBMHHOMO (hiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUil NPO 3MiHW, AOMNOBHEHHHA, MNPU3YNWHEHHS abo ckacyBaHHS
nnaTikHUX OpyYeHb, 3asiB Ha TOPriBMO iIHO3EMHOK BaroTO, NOBIAOMMEHb Ha PO3MNOAIN KOLWTIB B iHO3EMHIN
BamnoTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, AKi Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cyb’ekTa nepBMHHOIO hiHAaHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iH(popmaUilo NPO CNUCaHHA/HAAXOMKEHHS TPOLLIOBUX KOLWTIB Ha PaxyHku
KnienTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpuMmMyBaTK BignoBigi Ha 3annTn, HanpaereHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big BaHky HopmaTuBHO-AOBiIgkoBY iHdopMauito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobxiaHy ans obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBaTtn Big bBaHKy iHdopmauilo nNpo Kypcu BanioT, BCTaHOBMeHi HauioHanbHuM GaHkom
YkpaiHu;
16.2.2.8. dopmyBaTn PEECTPU EMEKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTta, ski BignpasneHi go
BaHky Ta npuiHATi 3 BaHky.

16.2.3. BaHk 3gificHioe Npunom enekTpoHHMX AoKymeHTiB KnieHTa, nepeganmx Cepsicoto «IHTEPHET-BAHKIHIM»
Linoao6o.o.
16.2.4. Ooctyn oo nepernsay iHoopmauii 3a PaxyHkamun BigKpMBaeTbCA TiNbKW Micns ayTeHTUdikauil kopuctysada
3a ONOMOrO0 MOro foriHy Ta naposnto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeaatotbes KnienTy, wndgpyroTbes i
HeOOCTYNHI IHLIMM KopucTyBavam Mepexi I[HTepHeT.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboye Mmicue KnieHTa NoOBMHHI BignoBigaT HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
16.2.5.1. Tun nigkntoYveHHs/ NpuUcTpin - Internet — NigknNOYeHHs:
¢ MiHiManbHa KoHirypauisa: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulle.
16.2.5.2. Tun nigknoYeHHs/ NpUcTpii — MoaemMm:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepn Windows,
¢ onTuManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, gpansepun Windows.
16.2.5.3. OpuriHan onepauiviHoi cuctemu: Windows 10 a6o BuLle.
16.2.5.4. AHTuBipyCcHe nporpamMmHe 3abe3neyeHHs], ake 3axuLliae KOMN'Tep Bif BipyCiB B peXUMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHSA, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWIA HOCIN iHdopMmaLil: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MpueaHaHHam go Jorosopy KnieHT gopyyae baHky npuiiMatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, Hanpasneni 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», 3aceigyeHi YpgockoHaneHum
EM/OnnanHEN KnieHTa ynoBHOBaxeHUX ocib KnieHTa, aki MaoTb NpaBo Ha NigNUCaHHA LMX JOKYMEHTIB.

16.3. 3axuct iHchopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOygoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHdbopmauii, sika nepegaetbca Mk KnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pu3HayeHHsM cuctemu
3axuCTy iHhopMmaLlil € 3aX1CT JOKYMEHTIB Ha eTani nepeaadyi LUNSXoM HaknagaHHs YaockoHaneHoro EM/Onnann EN
KnieHTa Ha KOXHWIA OOKYMEHT, sikMiA nepefaetbcs, Big Oyab-akoi Mopudikauii sik npauiBHukamu KnieHTta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa nignucaHunx YpaockoHaneHum ENM/Onnann ENM KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00poOKM ix BaHKkoM.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWINsSXoM
HaknagavHa YpgockoHaneHoro ENM/OwnanH ENM KnieHnTta. lMicna cTBOpeHHs OOKYMEHTa Ha HbOrO HaknagalTbCH
YpoockoHaneHi EM/Onunanin ElN KnieHta Tta/abo ocib, ki MalTb nNpaBo MNignucy NnaTiKHWUX iHCTPYKUIN 3rigHO 3
HasiBHOO B BaHky kapTkoto 3i 3paskamu nignucie/nepenikom ocib, siki MaloTb NpaBO PO3NOPSHKEHHsT PaxyHkoM.
O6MmiH iHdopmauieto mix KnieHToM i BaHkoM 3aiicHI0ETLCS B 3auMdpoBaHOMY BUMMSI.

16.3.3. KopwucTyBad reHepye OCOOMCTUI K04 CaMOCTIHO, BUKOPUCTOBYIOYM OLHOPa30BWI Naponb, HagicraHum
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalauuh Yy 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHY ymoB 06cnyroByBaHHSA. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigcTtaei 3asBu Npo npuegHaHHs/3asBi Npo 3MiHy yMoB obcnyroByBaHHs Ta micns
HagaHHa KnieHTom 3asBM Ha popMyBaHHA ceputudikaty YpaockoHaneHoro ElN y dopmi, posmiweHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
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KnieHTy, skuii BigkpmB PaxyHok BignosigHo o n. 3.8. Jorosopy, hopmMyBaHHS cepTudpikaty YaockoHaneHoro ElM
30INCHI0ETLCA Ha niacTaei 3asiBu Ha NpueaHaHHs. Bigkputni kntov kopuctyBada KnieHta goctaBnsieTbcst 4o LieHTpy
CepTtndikauii baHky, ae npoxoguTb cepTudikauito 3rigHo npouenyp baHky. Ocobuctun kntouy, B 3anexHOCTi Big
0bpaHux KrnieHTom HanawTyBaHb, 30epiraeTbcsl Ha Hocii iHgopmauii y KnieHTta abo y baHky. HoBi kopucTyBaui
3MoXyTb npautoBatn 3 Cepicom «IHTEPHET-BAHKIHI» nicna oTpumaHHa ceptudikaTiB, ane He paHiwe
HaCTYMNHOro onepawifnHoro Hs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axXMCT iHhopmalLii Ha obrnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHU CamMOCTINHO OpraHi3yBaT BUKOHAHHSA Takux BUMOT:

16.3.5. OxopoHa BnacHux 3acobiB 064MCnoBanNbHOI TEXHIKMY;

16.3.6. OxopoHa Ta HanexHe BMKOPUCTaHHS obragHaHHA Ta nporpamHoro 3abesneyeHHsi, nepegaHoro KnieHTy
BaHkoM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTaHHS OOHOIO i TOro X obnagHaHHs ans pobotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWNX 3apavax KnieHTa;

16.3.8. ObmexeHHs gocTyny Ao CBOET iHhopmaliT;

16.3.9. 3abesneyeHHs 36epexxeHHs1 eNEKTPOHHUX HOCIIB i3 0COBUCTUMM KIto4aMmM Ta 0OMEXEHHS JOCTyNy A0 HUX;
16.3.10. 3abe3neyeHHs 3axOfiB i3 HEAOMYLLEHHSA Bi3yanbHOro, enekTpoMarHiTHOro, BibpoakycTnyHoro ta 6yab-
SIKOro iHWOro yTikaHHS iHbopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hapg Oyab-skvMmu 3MiHamu KoHdirypauin obnagHaHHA Ta nporpamMHoro 3abesneyeHHs, ki
MOXYTb BMAVHYTK Ha 3axucT iHdopmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesnedeHHs 3axUCTy BnacHoro obnagHaHHs Big 6yab-AKOro 31I0BMUCHOMO NPOrpamMmHoOro 3abesneyveHHs,
nigTpumka 3acobiB 3axmCTy Big 3MOBMUCHOrO nNporpaMHoro 3abesneyeHHst B akTyanbHOMY CTaHi Ta 3abe3neyeHHs
MOCTINHOro KOHTPOIO 3a poboTOoLO LIMX 3acobiB.

16.3.13. 3apaxeHHs 3MOBMMUCHUM MNpOrpamHMM  3abe3neyeHHAM, MOPYLUEHHS  UiNICHOCTI  NporpamMHoro
3abe3neveHHs Cepsicy «IHTEPHET-BAHKIHIM » abo komnpomeTauis ocobucToro kntoda B Hacnigok HeabanbcTea
abo HekoMNEeTeHTHOCTI cny6oBux ocib KnieHTa BBaXXaeTbCsi NOpyLIEHHSIM YMOB Lboro [Jorosopy KnieHtom. ®akt
TaKOro NopyLUEHHs MNOCBIAYYETHCSA BiAMNOBIAHMM aKTOM, LLO NiANUCYETLCSA YNOBHOBaXeHMn ocobamu baHky Ta konis
AKOro Hagaetbes KnieHTy.

16.3.14. 3abe3neyeHHs BCTAHOBIIEHHSI BCiX OHOBMEHb Oe3nekn NporpamHoro 3abe3neyeHHs BNPOAOBX OOHOro
MiCALS 3 MOMEHTY X BUNYCKY PO3POBHMKOM;

16.3.15. KnieHTy pekoMeHAYyeTbCA OOMEXMT 4OCTYN OO Mepexi IHTepHeT 3 pobo4mx Micupb, SKi BUKOPUCTOBYHOTHCA
ans pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinskn go Cepsicy «IHTEPHET-
BAHKIH»).

16.3.16. [lig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He NOBMHHI NepegaBaTtu CBi MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHuin B 3asBi NPo NpuegHaHHsa abo B 3asBi Npo 3MiHYy yMOB
obcnyroByBaHHs!, CTOPOHHIM ocobam. Y pasi aMiHn Homepy HeobXxigHO 3aBYacHO NoBigoMNATK baHk, a y pasi BTpaTtu
KOHTPOJIH0 Ha4 HOMEpPOM, SIKHalLWBMALEe 3BepHYTUCSA Ao baHKy ans 6rnokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 meTtoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepaldii krodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yaytb npautoBaTtu 3 Cepicom «IHTEPHET-BAHKIHIM», Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae [0 BUKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM», Tinbku nicnga Toro, Ak HanpasuTb Ha agpecy KnieHTta nigTeepaXeHHs y BUrNsAi 3MiHW cTaTycy JOKYMeHTa
Npo MPUUHATTS UMX [OKYMEHTIB [0 BWKOHaHHA. BignosiganbHiCTb 3a nNpaBUIbHICTb 3aNOBHEHHSA PEKBI3UTIB
€EeKTPOHHOI MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTtky Ha oAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touwo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, SIKLLO
NnpoBeAeHHs1 GaHKIBCbKUX Onepawii 3aTPUMYETbCS B pe3ynbTaTti NOMUIOK Yy eNEeKTPOHHMX MAaTiKHMX IHCTPYKLisIX
KnieHTa, gin iHWunx 6aHKiB Ta po3paxyHKOBKX LEHTPIB, 300iB B poboTi 3acobiB 3B's13Ky nNpu kopucTyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnaTtikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cuctemun «IHTEPHET-BAHKIHI», BBaxaeTbcs BMKOHaHOW baHkoM nicns niagTBepaXeHHs Yy BUrnsdi aMiHu ctaTycy
OOKYMEHTa MPO BUKOHAHHSA.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignoBiganbHICTb 3a Aii 6yab-skmMx ocib, Wwo oTpumanu
poctyn oo Cepsicy «HTEPHET-BAHKIHI» Ta go ocobuctux kntodis kopuctysauis EMN. OTpumaHi iHwow CTopoHoto
nokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb 6yTn 3anepedeHi, ockapeHi abo BM3HaHiI
HegincCHMMM 3 NiACTaB iX HAOCWMMaHHSA He YMOBHOBaXXEHMMU Ha Te ocobamu, Ta BBaXKaAKTbCS HANEXHUM YMHOM
nignMcaHummn ynoBHoBaxeHuMn ocobamm CTOpoHM, sika ix Hagicnana iHwin CTtopoHi. CTOpOHWM CaMOCTIVHO
BCTAHOBIMIOKTL Npoueaypyu BUKOPUCTAHHSA Ta KOHTPOMNIO 3a BUKOPUCTAHHAM KOpUCTyBayamu YAockoHaneHux/
KeanidikoBaHnx EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXNUBICTb OTpUMaHHsS iHdopmauii npo ctaH PaxyHky KnieHTa, yepe3 MNOBiAOMIIEHHS B
TekctoBoMmy dopmati SMS (Short Message Service) Ha MoGinbHi Tenedgonn craHgapty CMC y BignoBigHoCTI
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3 pekBi3uTamu, siki 3a3HavatoTbea KrieHTom B 3asiBi npo npuegHarHs / 3assi npo 3MiHy ymoB o6crnyroByBaHHsi. Cyma
onepauii 3a PaxyHkOM, Big SIKOi 3anexuTb BUMKOHAHHSI 3000B’sA3aHHA BaHKy HanpaBuTu noBigomneHHsa KrieHTy,
3a3HavaeTbes B Tapudax baHky/IlHamBigyansHux Tapudax.

17.1.2. B pasi HeobGXigHOCTIi 3MiHM 3a3HadyeHuMX pekBi3uTiB KrieHT Hagae HoBy 3asiBy nNpo 3MiHY YMOB
obcnyroByBaHHA Ansi HAaAaHHA iHdopmauii npo cTaH PaxyHKy 4Yepes nosigoMieHHs B TekcToBoMy chopmati SMS
(Short Message Service) Ha MobGinbHi TenedoHn ctaHgapty CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4oro AHs 3 OHSA OTPUMaHHSA baHkom
3anBu Npo npuegHaHHA abo 3asBu NPo 3MiHYy YMOB 0BCNYroByBaHHS, 3@ yMOBM CMfaTu B NOBHOMY 06CS3i KOMICiMHOT
BvHaropoau baHky 3a HagaHHsa cepicy «CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHOro poky.
Hisa cepsicy «CMC Banking» aBToMaTU4YHO NPOAOBXYETLCA Ha KOXHUWA HAcTYNHWI pPiK Ta Ha TakMX camux ymoBaXx,
SKLLO XoAHa i3 CTopiH He nonepeauTb Y NMCbMOBIN POPMI iHWY CTOPOHY NPO NPUNUHEHHS NOrO Ail He Mi3Hile HiX
3a 5 (M'sTb) kaneHgapHUX QHIB 40 3aKiHYEeHHS BignoBigHOro cTpoky aii cepsicy « CMC Banking».

17.2. MpaBuna kopuctyBaHHA cepBicom « CMC Banking»

17.2.1.Cepsic «CMC Banking», B 3anexHocTi Big o6paHoro KnieHtom cepaicy « CMC Banking»/ «Poawupenuin CMC
Banking», wo mae Oytm BkaszaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsa/ 3asiBi Npo 3MiHY YMOB
obcnyroByBaHHs, MICTUTb HACTYMHUI yHKLioHan:

17.2.1.1.0TpMMaHHs NOBIAOMITEHHS MPO YCMillHe NiakntoyeHHs go cepeicy « CMC Banking».

lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wup paxyHKy KrieHma.

17.2.1.2.0TpumaHHS MOBIAOMMEHHS MPO pyx KowTiB 3a PaxyHkom 3a gonomoroto cepsicy «[10BigOMMEHHs npo
TpaH3aKUii».

lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

¢ 1979 - wugpp paxyHKy Knienma,

¢ *0365 — ocmaHHi 4 uugpu Homepy BIK, 3a doriomoezoto sikoi 30iticHeHa mpaH3aKuisi,

¢ 2003-04-05 08:12 - dama u 4ac, Ha siKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHST MmpaH3akuyii ma po3amip

3a/luWKy Kowmie Ha paxyHkKy, y popmami PPPP-MM-L/ I'T: XX,

o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauii y eantomi paxyHky, 3 ypaxysaHHsIM KoegbiuieHma macuimabyeaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma

MmacuimabyeaHHs.
17.2.1.3.0TpuMaHHS po3LLMPEHOrO NOBIJOMIIEHHS NMPO PYX KOLITIB 3a PaxyHKom 3a 4onomMoroto cepsicy «PosLwunpeHe
MOBIAOMITEHHA MPO TPaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:

® 1979 - wughbp paxyHky KnieHma,

© 26004361 — HoMep paxyHKY, 3 k020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaembcsi iHbopmayis Mpo 30iliCHEHHS mpaH3akyii ma po3amip

3anuwKy kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,

¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,

e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —

npu3Ha4YeHHs rnnamexy 30ilCHEHHOI mpaH3akuii,

¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma

MacuwimabysaHHs.
17.2.1.4.0TpumaHHs NOBIAOMITEHHS NMPO HEBIPHO BKasaHun KnieHTom kog JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wughp paxyHKy KrieHma.
17.2.1.5.0TpumaHHs NOBIgOMITEHHS NPO BiOCYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.1.6.0TpuMaHHS NOBiAOMIEHHSA NMPO HABNWXKEHHS TEPMiHY 3akiHYeHHS Aii [loroBopy Npo HagaHHs cepgicy «SMS
Banking». Hagcunaetbca KnieHTty 3a 14 / 7 gHiB 00 3akiH4eHHs TepMiHy Aii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:

® 1979 - wughbp paxyHky KnieHma,

e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHs KUX cepeic cmae HedocmynHum Ons KnieHma.
17.2.1.7.0TpumaHHS NOBIAOMITEHHS NPO 3akKiHYeHHHA TepMiHy aii [loroBopy npo HagaHHA cepsicy « CMC Banking».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.1.8.0TpMMaHHS iHLWNX NOBiAOMIIEHb IH(POPMALLINHOIO 1 peKNnamMHOro xapakrepy.
17.2.1.9.0TpMmaT NoBiJOMMEHHS Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH>», Oe:

® 1979 - wughbp paxyHok KrieHma,
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¢ 2003-04-05 08:12 - dama u 4Yac, Ha fKuli Halaembcsi iHGhopMauis nNpo pPO3MIp 3anuwiky no paxyHKy y
gopmami PPPP-MM-44 I'T:XX.
©242.78 UAH - cyma OocmyrHO20 3a/luwKy Kowmie y easnomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabygaHHs.
17.2.1.10.Mpwu 3anuTi iHdpopmaLii npo ctaH PaxyHKy y pasi 3akiHieHHsi TepMiHy Ail [JoroBopy Npo HajaHHA cepsicy,
KnieHT oTprmMmye noBigOMMNeHHs:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wucp paxyHKy
Knienma.

18. HAOAHHA NOCnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpaTtu nocnyrm Ha ymoBax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCs 34iMCHIOBAT LOrOBipHE
CMMCaHHSA KOLTIB B HALiOHANbHI BantoTi i3 BU3HA4YeHOoro y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y uin 3asBi iHWKnn paxyHok KnieHTa, Bigkputnii B baHKy, y nopsiaky, nepeabadeHomy uum nigposainom [Joroeopy.
BaHk posnovnHae HagaHHA lMocnyrn He MisHile onepauinHOro AHA, HACTYNHOro 3a AHEM OTPUMAaHHS HaneXxHUM
YMHOM OCPOPMIEHOIT Ta NogaHoi 3asBu NPo 3MiHY yMOB 0BCIyroByBaHHS.
18.2. [Mlocnyrm HagawTbCA Ha HacTYNHWUX yMOBaXx:
18.2.1. lMepioANYHICTE CNUCaAHHSA — B KiHLi KOXXHOro onepaLiHoro AHA Ta B Yac, BCTaHOBMEeHMI 3asiBO0.
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3@ BUHATKOM
MiHiManbHOro 3anuLKy y Cymi, PO3Mip SIKOro 3a3Ha4YeHun y BignosigHin 3assi.
18.3. Y pasi HagaHHs Nocnyr iHwWi ymMoBW Lporo [JoroBopy AitloTb i 3aCTOCOBYIOTLCS B YaCTUHI, LLO HE cynepeyaTtb
ymMoBaM Liboro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHKy, WO QOO0 MoMeHTa HagaHHa [locnyr BCi
nogartku/3dbopu/BHeckn, nepeabaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHu OyaoyTb chfadeHi, i rpowoBi KOWTK, SKi
nignaratTb NepepaxyBaHHIo 3a LM [1oroBopom, € AiNcHO YMcTum goxoaom KnieHta — disnyHoi ocobu-nianpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€4YacHicTb cnnatu KnieHToMm — disudHo ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym Aoxogie KnieHta — isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULIBKOT
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemednp.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAaTKOBOrO 3aKoHOA4AaBCTBa Ta/abo HagaHHS HeQoCTOBIPHOT iHopMaui
npo CyTb onepauin 3a PaxyHkom, KnieHT-isnyHa ocoba-nignpuemeup Biawkoaysye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA nOCnyr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTasi 3asBu npo 3miHy ymoB obcnyroByBaHHsA KnieHTy Mmoxxe 6yTn HagaHa nocnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lMocnyra), BignosigHo [o sikoi KnieHT gopyyae, a baHk 3060B’si3yeTbes
3gincHioBat [loroBipHe cCnNuCaHHA KOLWTIB i3 BU3HayeHoro B 3asiBi PaxyHky B HauioHanbHii BanooTi Ta
nepepaxoByBaTh iX Ha 3a3HauveHun y 3asBi iHWWKA paxyHoK KnieHTa, y nopsgky, nepegbadyeHoMy LM po3ginom
Horosopy. baHk po3noynHae HagaHHA locnyrM He MidHiwe onepauinHoro AHA, HacTynHOro 3a AHeM OTPUMAaHHS
HaneXHM YHOM O0bOpPMIIEHOI Ta NogaHol 3assu.

19.2. TNocnyra 3rigHo 3 AaHMM [10roBopoM HaJa€eTbCA Ha HACTYMNMHUX yMOBaXx:
19.2.1. lNepiognyHIiCTb CANCAHHS - B KiHLi KOXXHOro onepauiHoro AHs Ta B Yac, BCTaHOBIEHMI 3a8BOI0.
19.2.2. Cyma cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMIMCaHHS.
19.3. Tpwu oTpuMaHHi MNocnyrmn KnieHT rapaHTye BUKOHaHHS N.n.18.4.-18.6. uboro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3mMiHy yMmoB obcnyroByBaHHsA KnieHT moxe o6patn Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo Ao sikoro KnieHT gopyyae, a baHk 3060B'A3yeTbCcs HanpaBnATM BUNUCKK 32 PaxyHkoM Ha
agpecy enekTpoHHoi nowTtun KnieHta, 3a3HavyeHol Yy BiaAnoBiaHin 3asasi.

20.2. lepiognyHicTe HamnpaBneHHs BUMNWCOK —3a AaTy MpPOBEAEHHs onepauin 3a PaxyHKOM (HacTymHOro
GaHKIBCLKOro AHS MiCns NpoBeAeHHsT onepauin 3a PaxyHkom).

20.3. Obwupatoum uen Cepsic, KnieHT NoromkyeTbCa Ha NpUAHATTS Ha cebe pmsuKky QJocTyny TpeTix ocib oo
iHpopmauii, Wo MICTUTbCA y BUNUCKaX, HadiCraHWX Ha agpecy enekTpoHHOI NowTu, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BignNOBIAaNbLHOCTI 3a PO3roSIOLEHHSA JaHUX, 3a3HaYeHNX y BUMUCKaX.

21. NOPAOOK BIAKPUTTA TA OBCINYITOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3AJTYYEHHA
BKIAOIB (AOroBIP BAHKIBCbKOIO BKNAAY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [loroBopy Ta gitoumx y baHky [denosuTHuX nporpam, onuc gkux MiCTUTBLCS Y
Hopatky 7, Bank 3anyyae Big KnieHta Ha Bknag rpoloBi Kow Ty B 6e3roTiBKOBI hopMi B po3Mipi, BantoTi Ta Ha
CTPOK, siki 3a3HavatTbcsa Yy 3asaBi Npo po3miweHHs Bknagy ta/abo B [Jeno3vTHUX nporpamax, i3 30060B’si3aHHAM
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nosepHyTn KnieHTy cymy Bknagy Ta cnnatuty HapaxoBaHi Ha Bknag npoueHTH Ha yMoBax, Y CTPOKW Ta B NOPSAKY,
sKi nepepbaveHi 3asBo Npo po3milleHHs Bknapgy/3aseoto npo 3miHy ymoB Bknagy Ta/abo [denosvtHumun
nporpaMamu.
3miHa ymoB po3miweHHs Bknagy noromkyetbes KnieHTom i3 baHkom Ta odhopmntoeTbes 3asBoo Npo 3MiHY yMOB
Bknaay signosigHo go dogatky 4 go uboro [lorosopy.
21.1.2.baHk Bigkpuae KnieHTy [1eno3nTHUin paxyHOK NpOTAroM OAHOro onepauinHoro AHa 3 AHs NpuUnHATTA baHkom
HanexHum 4YnHOM odpopmneHol 3asBum nNpo po3MiweHHs Bknagy Ta HagaHHA KnieHTOM iHWMX JOKYMEHTIB,
HeobXigHWX Ans BiAKPMTTS [leno3MTHOro paxyHky 3rigHO 3 YUHHUM 3aKOHOAABCTBOM.
Y BignosigHux nigposginax uboro [JoroBopy, Sknumun nependadeHa MOXMAMBICTb ONA KOXHOI okpemoi [eno3ntHoi
nporpamu ocpopmneHHs Bknagis Ha nigctaBsi enekTpoHHUX 3asiB npo po3millieHHs Bkrnagis, wWo cknagarTbes Ta
nopatotbcs Knientamm go baHnky 3a gonomorot 3acobiB AUCTaHLIMHOI KOMYHikauii, baHkoM BCTaHOBNIOETLCSA
0Cco6nMBMI NOPAJOK BIAKPUTTS [eno3nTHOro paxyHKy.
21.1.3.Cnocobu nepepaxyBaHHs cymu Bknagy Ha [1eno3uTHUM paxyHOK BM3HAYalTbLCSA Y BiAMOBIAHMX Nigpo3dinax
uboro [loroBopy, SSKMMU BperynboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOi nporpamu.
21.1.4.Akwo Ha gaty nogaHHsa KnieHtom 3asBu npo posmileHHs Bknagy/3assu npo 3miHy ymoB Bknagy BaHkom
Oyane BusiBNeHUn cakT HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BigkpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHille [OKyMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/YMHHICTb Yepes3 3MiHM YCTaHOBYMX, PEECTpaUinHMX AOKYMeHTIB KnieHTa, 3amiHn y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOoTpebytoTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MilleHHS
Bknagy/3assa npo 3miHy ymos Bknaay He BignosigatoTe BuMmoram uporo [lorosopy Ta/abo noro [logaTkis, To 3assa
npo po3miweHHs Bknaay/3assa npo 3miHy ymoB Bknaay, BBaXaTMMyTbCA TakuMu, WO He nodaHi, a KnieHT noBuHeH
Hagatn o baHky akTyanbHi JOKYMEHTW, siki HeODXigHi Ans OOTPMMaHHS BMMOI YMHHOIO 3aKOHO4ABCTBa LLOAO
BIOKPUTTA Ta BUKOPUCTAHHS paxyHKiB, NPOBeAEHHsI HanexHoi nepesipku KnieHTa 1a/abo HOBY HaNeXHUM YMHOM
odopmneHy 3asaBy Npo po3miweHHs Bknaay/3asBy npo 3miHy ymoB Bknagy, Toulo.
21.1.5.Bknag po3milyetbcs Ha [1eno3nTHOMY paxyHKy Ha CTPOK, SIKMI BCTAHOBIOETLCS KnieHTOM camMOCTiliHO 3rigHO
ymMoB 0bpaHoi Hum [deno3uTHoi nporpamn y 3asBi npo poamiwieHHs Bknagy/3assi npo 3MiHy ymoB Bknagy. lNMpu
odopmnieHHi 3asBu Npo po3miweHHs Bknagy ta/abo 3asBu npo 3miHy ymoB Bknaagy KnieHT Mmae BpaxoByBaTH, LLO
CTPOK po3MmiLLieHHs Bknaay He MOXe nepeBuLLyBaT MakCMMarbHUI CTPOK po3MilleHHsA Bknagy, sknin BCTaHOBMEHNI
BignosigHoto [leno3nTtHoto nporpamoto y [loaatky 7 0o Lboro [1oroBopy, a OCTaHHin AeHb CTPOKY po3mileHHa Bknagy
He NOBMHEH nNpunagaTy Ha cyboTy, HeAin, HepoboYni YU CBATKOBUIN AEHb.
21.1.6. Ctpok 36epiraHHsa Bknagy obumcnoeTbes Big AaTu 3apaxyBaHHs Ha [denosvtHuin paxyHok KnieHta cymu
Bknagy B noBHomy 06csasi, skuin nepegbadveHmn 3asasoto Npo posmilleHHs Bknagy/3assoto npo 3amiHy ymos Bknagy
Ta/abo BignosigHMmMmn Jeno3ntHmmMmu nporpamamu.
21.1.7. B ocTaHHin geHb CTpoKy 3b6epiraHHs Bknagy, skun 3asHadeHun y 3assi Nnpo po3miweHHs Bknaay/3assi npo
3MiHy ymoB Bknagy ta/abo y [1enosuTHin nporpami, a TakoxX y AeHb NpunuHeHHs1 [JoroBopy GaHKIBCbKOro Bknaay y
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOAaBCTBOM Bunagkax, baHk noseptae KnieHTy cymy Bknagy
wnsxom ii 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3asiBi Npo po3milleHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo aeHb noBepHeHHs cymun Bknagy npunagatume Ha cyboTy, Hedinto, Hepobounii um
CBSATKOBUI €Hb, TO NOBEPHEHHS KOLUTIB 3A4INCHIOETLCS B NEpPLUMIA onepauinHUin AeHb, Wo crigye 3a TakuMu OHSMU.
21.1.8.MpoueHT Ha cymy Bknagy HapaxoBytoTbca BbaHkom y BantoTi Bknagy, nouvHaroum 3 OHA 3apaxyBaHHS
(BKntOYHO) KoWTiB Ha [eno3ntHun paxyHok KnieHTa i O AHS (BKIMIOYHO), KM nepeaye OHI0 MOBEPHEHHS Cymu
Bknagy abo cnucanHto 3 [leno3mTtHoro paxyHky KnieHta cymun Bknagy 3 iHWMX nigctas, B TOMY YXCAi B NPMMYCOBOMY
NOpSIAKY.
21.1.9. lMNpoueHTn Ha cymy Bknagy HapaxoBylOTbCA 3@ CTaHOAAPTHUMW CTaBKaMu, PO3MIPU SIKMX BCTAHOBIOOTLCA
JenosntHumu nporpamamu Ha gaty nignucadHa CtopoHamu 3asBum Npo po3miweHHs Bknagy/3assum npo 3miHy ymoB
Bknagy, abo 3a iHOuBigyanbHUMW CTaBkaMu, PO3MIpU SKUX MOrOMKylTbCs Mk BaHkom Ta KnieHTom Ta
3a3HavaloTbes y 3asBi Npo po3MilleHHs Bknagy/3assi npo amiHy ymoB Bknagy.
OkpemymMu [1eno3anTHMMM Nporpamamn MoXyTb OyTn nepegbaveHi 0cobnmMBOCTi Ta 0OMEXEHHS OO0 BCTAHOBIEHHS
iHOMBIAYyanNbHUX MNPOLEHTHNX CTaBOK.
21.1.10.MpoueHTn HapaxoBYHOTbCA BUXOAAYN 3 PAKTUYHOI KifbKOCTI AHIB Y NOTOYHOMY Micaui (28/29/30/31 geHb) Ta
y noTo4HOMY poui (365/366 aHiB).
21.1.11.HapaxoBaHi Ha cymy Bknagy npoueHTu BunnadyotTbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaagy/3assi npo amiHy ymoB Bknagy.
21.1.12. BunnaTta HapaxoBaHuWx Ha cymy Bknagy npoueHTiB Moxe 34iicCHIoBaTUCS:
e nepioanyHoO:
LLIOOEHHO, - KOXHOMO onepauiHoro AHs, NoYMHaluu 3 OHs, HacTymHOro nicnsa posmiweHHs Bknagy Ha
[eno3nTHOMY paxyHKy;
LLIOMICSIMHO, - KOXHOrO OCTaHHbOro [AHS 3BiTHOrO MicsuUs, 3a SKWA HapaxoBaHi npoueHTu. [pu ubomy,
NPOLIEHTM 3a OCTaHHIN KaneHJapHUM Micsilb CTPOKY po3MilleHHA Bknagy cnnadytoTbcs BaHkom y aeHb
noBepHeHHs1 Bknaay;
abo
e 0AHOpPa30BoO, - B AeHb NOBEpPHeHHS Bknagy 3a Becb CTpok 36epiraHHs Bknagy Ha [Jeno3uTHOMY paxyHKy.
MepioguyHicTb Ta yMOBWM BMMNNaTVM MPOLEHTIB BCTAHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3asiBi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bkragy.
AKwo AeHb BUNNaT HapaxoBaHWx Ha Bknag npoueHTiB, BcTaHOBNEHWI y [leno3nTHin nporpami Ta/ado y 3assi npo
po3MilLeHHst Bknagy/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hedinto, Hepobouunin Ta CBATKOBUIA [EHD,
To BaHk BUNnavye NnpoueHTn y NepLunii onepauiiHin AeHb, KW cnigye 3a TakuMu OHAMMU.
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Axwo 3asBa npo 3miHy ymoB Bknagy nepembavae 3miHy CTpoKy po3miweHHs Bkragy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH o [loroBopy GaHKIBCLKOro BKMaay, siki BHOCATBLCS Ha MigCTaBi Takoi 3asiBU, OOQHOPa30BO
[OCTPOKOBO BUNMATUTK KrieHTy HapaxoBaHi, ane we HecnnavyeHi npoueHTH,

e 3a haKkTU4HY KinbKicTb AHiB 36epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, NMOYMHAaYM 3 MEPLUOro AHS
(BKNIOYHO) NOTOYHOrO Nepioay HapaxyBaHHA NPOLIEHTIB, Y AKOMY 3MIHIOETbCHA CTPOK po3MilLeHHA Bknagy, i
00 OHA (BKMKOYHO), 9kMn nepeaye aaTi HabpaHHA YMHHOCTI 3MiH go [loroBopy GaHKIBCbKOro BkMaay, sKi
BHOCATbLCS Ha NifCTaBi Takoi 3asBy,

abo

e 3a (bakTU4HY KinbKicTb AHIB 306epiraHHA Bknagy Ha [1eno3nTHOMY paxyHKY, NOYMHauM 3 OHS PO3MILLIEHHS
Bknagy (BkNHOYHO) i 4O AHS (BKIKOYHO), SIKMW nepenye Adati HabpaHHA YMHHOCTI 3MiH o [oroeopy
OaHKiBCbKOro BKNaay, ki BHOCATbCA Ha NiACTaBi Takoi 3asiBul.

21.1.13.baHk Mae npaBO BCTaHOBMWBATW HOBI yMOBW [eno3uTHWX nporpamM, 3oKpema 3MiHoBaTU YMOBMU
JOCTPOKOBOro noBepeHHs Bknagy, 3amiHoBaTV po3Mip NpoLEHTHUX CTaBOK 3a Bknagamu, nosigoMumBlum KnieHta npo
Taki 3MiHM Ta AaTy iX 3anpoBaKEHHSs LWNAXOM PO3MillleHHs BianoBigHOI iHdopmauii Ha CanTi baHky. HoBi ymoBu
[enosnTHUX nporpam, y TOMY 4uChi 3MiHEHWA NOPSAOK OOCTPOKOBOrO NOBepeHHs Bknagy, 3MiHEHUN po3mip
NPOLIEHTHOT CTaBKM, HE NOLIMPIOTLCA Ha Bknaaw, ski Bxe po3milleHi B baHky 0o AaTu 3anpoBaKeHHST TaKNX 3MiH.
21.1.14.Axwo nicnsa 3akiH4eHHA cTpoky 36epiraHHs Bknagy, 3asHaveHoro y 3asaBi Nnpo po3miweHHs Bknagy/3aasi
npo 3MiHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb oBMmexeHHs KnieHTa B npasi BiNbHOro
PO3MNOPSAMKEHHS KOWTaMM Ha [1eno3MTHOMYy paxyHKy, B TOMY YMCAi BHACNigoK apewTty abo iHWuX nyonivyHmx
OBTSXKEHB:

e  KOWITW, y PO3NOpsimxkeHHi akummn Knienta 6yno obmexeHo, Bunnavyotscs baHkom nuwe nicns ckacyBaHHSA
TaKknx oOMexeHb;

e  Ha KOLUTK, y po3nopsamKkeHHi akumu KnieHTa obmexxeHo, HapaxoBYOTbCHA NPOLLEHTU 38 CTaBKOK, PO3MIP SKOT
3a3HaveHun y [logatkom 7 0o uporo [lorosopy, novmMHaroum 3 OHA 3akiHYEHHSA CTPOKy 36epiraHHsa Bknagy,
BkasaHoro B 3asBi Npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy Tta/abo [eno3uTHii nporpami, i
00 [HS, iK1 nepeaye OH noBepHeHHA BaHkoM Bknagy nicns ckacyBaHHSA Takux oOMeXeHb.

21.1.15. HocTtpokoBe noBepHeHHs Bknagy 3a Bumoroto KnieHTa He ponyckaetbcsi. BkazaHe oOMeXeHHsi He
PO3MOBCHOIKYOTECS Ha Bknagwm, siki 6ynun posmiweHHi KnieHTom 3rigHo ymoB Lboro [1oroBopy A0 3anpoBafXeHHs
unx obmexeHb, Ta SKLWO Y BignosiaHnx 3asiBax Npo po3MilleHHs Bknagy ta/abo y 3asBax npo 3miHy ymoB Bknagy
anst Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.
21.1.16. Ha cymy Bknagy, sikmi posmillyBaBcsi OO0 3anpoBakKeHHs1 BcTaHoBnenmx nn 21.1.15 obmexeHb Ta
OOCTPOKOBO MOBepTaeTbCA 3a BMMOrow KnieHta o cnnuBy CTpPoKy 36epiraHHsi, a Takox Ha cymy Bknagy, sika
OOCTPOKOBO cnucyeTbes 3 [1eno3nTHOro paxyHKy y NnpyMycoBOMY MOPSAKY YW BHAcnigoOK 3BEPHEHHS CTATHEHHS Ha
MawnHOBI NpaBa Ha cymy Bknaay, ski 6ynu nepeaani KnieHTom B 3actaBy, abo AOCTPOKOBO MOBEPTAETLCS B 3B’A3KY 3
posipBaHHAM 3a Bumorow baHky [orosopy B uinomy um [doroBopy 6aHKiBCbKOro Bkragy y nepegbayeHux Lum
HoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNagkax, 3a BeCb CTPOK (hakTuyHoro 3bepiraHHs HapaxoBYHOTbCS
NPOLIEeHTM 3a CTaBKOI, BCTAHOBIEHO baHkoM Ang AOCTPOKOBOro NoBepeHHs/cnucaHHa cymn Bknagy ctaHoMm Ha
OaTy Takoro Takoro JOCTPOKOBOIo NoBepeHHsi/cnucanHsa y fonaTky 7 abo 6e3nocepenHbo y 3asBi Mpo po3MilLleHHS
Bknagy Ta/abo y 3asBi npo amiHy ymoB Bknagy.
21.1.17. Y peHb OOCTPOKOBOrO NoBepeHHs/cnucaHHs Bknaay y nepeabayeHmx nn. 21.1.16 sunagkax, baHk HabyBae
npaso BuMaratu Big KnieHTa noBepHeHHS pi3HUL MiXK CYMOIO MPOLEHTIB, HapaxoBaHUX Ta CrnfavyeHux 3a NOBHOK
CTaBKOW, BCTaHOBMeHow 3adBolo Npo po3milleHHs Bknagy/3assoi npo 3MiHy ymoB Bknagy/[OenosuTtHoro
nporpamoro, Ta CyMOK TMpOLUEHTIB, HapaxoBaHUX 3a CTaBKoOw, nepegbayeHow And  OOCTPOKOBOro
noBepeHHsi/cnucanHa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagmipHO cnnadeHi npoueHTu i3 cymu Brknagy,
fika noBepTaeTbca KnieHTy goctpokoBo abo cnucyetbesd. CTOPOHM AiNLWInmM 3rogu, Wwo nicns yTpumaHHsa baHkow i3
cymu Bknagy HagmipHO cnnaveHux npoLeHTiB, 3060B’s13aHHA KnieHTa nepen baHkoM o0 NOBEPHEHHS Pi3HULL MixX
CYMOI0 CMfiayeHmnX NPOLLEHTIB 3a MOBHOIO CTABKOK Ta CYMO NPOLEHTIB, HapaxoBaHMX 3a CTABKO 4118 JOCTPOKOBOro
noBepeHHsi/cnucanHa Bknagy, a Takox 30608’A3aHHS baHka nepeq KnieHTOM wWoao noBepHeHHs YacTuHu Bknagy,
fAKa Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpoOUEeHTIB, BBaXaTUMYTbCHA MPUNUHEHUMU
3apaxyBaHHAM 3YCTPiYHUX OQHOPIAHWUX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.18.BaHk 3060B’s13aHWMIA:
a) HapaeaTv iHdopmauito KnieHTy cTocoBHO o6cnyroByBaHHS [1eno3nTHOrO paxyHKy.
6) poBectn o Bigoma KnieHta Homep [leno3nTHoro paxyHky KnieHTa He ni3Hiwe onepawiiHoro gHsl, HacTymnHOro 3a
OHeM BiokpuTTa Jeno3ntHoro paxyHky. Y pasi BigkputTa [Jeno3nTHoro paxyHky Ha niacTasi enekTpoHHoT 3asBeu npo
po3mileHHs1 Bknagy, ska ctBoptoeTbes KnieHTom 3a gonomoroto 3acobiB gMCTaHUiMHOI KoOMYHikauii, baHk 3a3Havae
BigomMoCTi Npo Homep [eno3nTHOro paxyHKy y BidyanbHin hopMi enekTpoHHoi 3asBu nNpo po3miweHHs Bknagy y
BurnAgi pdf danny, Skun 3HaxoguUTUMETbCH Ha enekTpoHHomy poboyomy ctoni KnieHTa y BignosigHin cuctemi
3acobiB ANCTaHLUiNHOI KOMYHiKaLii BNPOAOBX CTPOKY Aii [JoroBopy 6aHKIBCbKOro BKragy.
21.1.19.baHk mae npaso:
a) y nepepbavenunx uum Jorosopom Ta/abo [Jeno3antHumMmu nporpamamu Bunagkax BigMoBuUTU KnieHTy y 3MiHi cymun
Bknagy.
6) 3aKkpuTV [eno3nTHU paxyHoK, y BUNaakax:
 HenepepaxyBaHHs KnieHtom cymu Bknagy y nopsigoky Ta CTpoku, siki nepegbadeHi y 3asBi Npo po3MillleHHsI
Bknapgy/3asBi npo 3miHy ymoB Bknaagy Ta/abo [denoswTHii nporpami, abo nepepaxyBaHHs cymun Bknagy B
06cAasi, HegocTaTHEOMY ANst BUKOHaHHA BaHkom 3asiBu npo po3miweHHs Bknagy/3assu npo 3MiHy ymoB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOI nporpamu;
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* cnucaHHs cymn Bknagy 3 [Jeno3ntHoro paxyHky KnieHTa B noBHOMY 00cs3i y BUNagkax, nepegdadyeHnx umm
[loroBopom Ta YMHHWM 3aKOHOAABCTBOM, 30KpeMa BHACiAOK MPUMYCOBOrO CNUCaHHS KOLWTiB 3 [1eno3nTHoro
paxyHKy abo y 3B’si3Ky 3i 3BEpPHEHHSIM CTATHEHHS Ha NepefaHi y 3acTaBy MalHOBI NpaBa Ha OTPUMaHHSI CyMu
Bknagay;

* B iHLIMX BMNagkax, nepegdadeHux umm [JoroBopom Ta YNHHMM 3aKOHOAABCTBOM.

21.1.20.KnieHT 3060B‘a3aHuii:
21.1.20.1.cBoevacHO Hapasatu baHky iHcopmaLito Npo 3MiHY CBOro MiCLIe3HAXOMXKEHHS, a TaKOX CBOIX
DOaHKIBCbKMX PEKBI3NTIB, 30KpeMa i PEKBI3UTIB BMaCHWX paxyHKiB ANd noBepHeHHs Bknagy Ta cnnatwu
NPOLEHTIB, AKi 3a3HavalnTbea y 3asBi Npo po3milleHHs Bknaay/3assi npo 3amiHy ymos Bknagy.
21.1.20.2. nignucaTtu [loBiaKy Npo CUCTEMY rapaHTyBaHHSA BknaaiB disnyHmxX ocid y naneposin dopmi, 3pasok
AKuin HasegeHun y flogatky 12 0o uboro [loroBopy, y AeHb il OTpUMaHHS.

21.2. OcobnuBocTi 3any4eHHs Bknaaie 3a nporpamamu «deno3ut CTaHgapTHUi» Ta «deno3uTt FHy4Ykun»

21.2.1. 3aranbHi nonoxeHHA nporpamu «eno3ut CTaHaapTHUIN» 3a3Ha4veHi y [logaTtKy 7 go uboro florosopy,

a po3miweHHA Bknapy 34iNCHIOETLCSA 3 ypaxyBaHHAM HacTYMHOrO:
21.2.1.1. Yci icTOTHi yMOBMU, Ha AKX po3millyeTbca Bknag, 3okpema cyma Bknapgy, cTpok noro 36epiraHHs, a
TaKkoX MPOLEHTHA CTaBKa, ska HapaxoBYeTbCA Ha cymy Bknagy, BusHadatoTbes y 3asiBi MpO pO3MiLLEHHS
Bknagy.
21.2.1.2. Bknagn Ha [1eno3MTHOMY paxyHKY pO3MilLlyloTbCSl HAacTynmHMMK crnocobamu:
a) LWNSAXOM CamMOCTiHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHile nepuioro AHs CTPoKy 30epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BfacHOro NOTOYHOIoO paxyHKy, SIKUA BiAKPUTUA B iHLUIA
OaHKIBCbKill yCTaHOBI, Ha OKpeMuIi paxyHok baHky, 3a3HaueHuin y 3asiBi Npo po3MilleHHst Bknagy, 3 HacTynHuMm
3apaxyBaHHAM baHkoM uMx KowTiB Ha [eno3anTHU paxyHOK. AKWO CTaHOM Ha NepLini OeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxatumeTtbcs, wo [orosip
BaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHnkom He 3anydyenwn. bavk B geHb
HaaXOMKEHHS Ha OKpemun paxyHok BaHKy kowTiB He B MOBHi cymi Bknagy nosepTtae iX Ha TOM paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnm,
abo
6) wnsaxom gorosipHoro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwui OeHb CTPOKy 36epiraHHa Bknagy BWKOHaHHA BaHKOM [OroBipHOrO CrnMcaHHS B PO3Mipi, WO
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXIMBINIOTb BUKOHAHHSA AebeToBux onepadi 3 PaxyHKy 3rigHO 3 YAHHUM 3aKOHO4ABCTBOM,
BBa)a€eTbCs, Lo [lorosip 6aHkiBCbkoro Bknagy Mixk CtopoHamu He yknageHun, Bknag BaHkom He 3anyyeHui.
21.2.1.3.NpoueHT” Ha Bknag HapaxoBylOTbCHA 3a CTaHAAPTHUMMU CTaBKaMu, PO3MIp SKUX BCTaHOBMEHWIA
[denosntHoto nporpamoo Ha gaTy odopMmeHHs 3asBu Npo po3miweHHs Bknagy/3asesu npo 3miHy ymoB
Bknapgy, abo 3a iHguBigyanbHUMM CTaBKaMu, siki BCTAHOBIIOKOTLCS 3@ MNOroMpKeHHAM Mix KnieHTom Ta baHkom
Ta 3a3HavaloTbes y 3asBi Npo po3miweHHa Bknagy/3assi npo amiHy ymoB Bkragy.
Y pasi po3milleHHs Bknagy wnsaxom nignucaHHs 3aseu Npo po3milieHHA Bknagy y enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUINHOI KOMYHiKaLil BCTAHOBMNEHHS iHAMBIAyanbHOI MPOLEHTHOI CTaBKM MO
Bknagy He nepenbayeHo.
21.2.1.4. Anga ocdopmneHHs po3milleHHs Bknagy KnieHT Hanpasnsie 4o baHky 3asBy npo po3miweHHs Bknagy,
sIka 3anoBHIeTbCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go yboro Joroeopy, abo 3asaBy npo po3milleHHs Bknagy y
eneKkTPOoHHIN dopMi 3rigHO 3paska, akui HaBedeHun y [lopaTtky 3.3 go uboro [Jorosopy.
21.2.1.5. 3agsa npo posmiweHHs Bknagy srigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [oroBopy Moxe
nepepasaTtuca 0o baHky gk y naneposii chopMi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBO po3nopsamKaTucs KowTamy Ha PaxyHky, ckpinneHumu Bigbutkom nedvatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatnuca Oo baHky y enekTpoHHii dopmi 3a gonomorowo Cuctemn «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KanicgikoBaHoro EIN abo YgockoHaneHoro EINM ynoBHOBaXeHMX NpeacTaBHUKIB
KnieHTa, siKi MaloTb NpaBo po3nopamKaTUca Kowtamm Ha PaxyHky.
21.2.1.6. 3asBa npo po3milleHHss Bknagy 3a 3paskom, skun HaBegeHun y [JogaTky 3.3 go uboro [orosopy,
CTBOPIOETLCA KnieHTOM BUKITHOYHO Yy ENEKTPOHHIN hopMi Ta HanpasnsieTbest A0 baHky 3a gonomoroto 3acobis
ONCTaHLIMHOT KOMYHiKauji.
BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHIKaLlii, 32 4ONOMOrol Skux Moxe 0yTu
CTBOPEHA Y eneKTPOoHHIN popMmi 3asiBa Npo po3milleHHs Bknagy, Wnsaxom onpuniogHeHHst Takol iHopmauii
Ha CanTi baHky.
3asiBa npo po3milLeHHs Bknagy, sika nogaeTbCca B NOPSAKY, BCTAHOBMEHOMY LIMM NignyHKTOM [loroBopy, Moxe
6yTn cTBopeHa KnieHTom 3a gonomorot 3acobiB AUCTaHLIAHOT KOMYHiKaLii Ta HanpaBneHa Ha NOroXKeHHs
BaHky y 6yab-skuin oeHb Ta Yac, KpiM YacoBoro Nnpomixkky 3 22:00 go 02:00.
CtBopeHa KnieHTOM y enekTpoHHin dopmi 3asBa npo po3miweHHa Bkragy nignucyetbcs KnieHTom 3
HaknagaHHam KeanidpikoBaHoro EIM abo YgockoHaneHoro ElN ynoBHoBaeHux npenctaBHuKiB KnieHTa, ski
MatoTb MPaBO PO3NopAAKATUCS KOLUTaMKN Ha PaxyHky.
Micns noromxeHHss BaHkom  enekTpoHHOI 3asBuM Npo po3miwleHHs Bknagy ii BidyanbHa ¢opma ans
OOCTYMHOCTI nepernagy Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKIiBCbKOro Bknagy po3MillyeTbCs Y BUTMSAI
pdf daviny Ha enekTpoHHOMYy pobouvomy crtoni KnieHTa y BignoBigHin cucTemi 3acobiB AWCTaHUiAHOT
KOMYHiKkauji, 3a gonomoroto sikoi 6yna ctBopeHa 3asiBa npo po3milleHHsa Bknagy.
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Y Takin BidyanbHin dopmi 3asen npo po3milleHHss Bknaay BigoOpaxkaloTbCs BCi mapameTpu, sKi MiCTATbCA
©e3nocepenHbO Y OpuriHaNbHOMY €MeKTPOHHOMY AOKYMEHTI, 30KpeMa [aHi Mpo YMOBM po3MilleHHs Bknaay
Ta npo KeanidikoBaHnn El/YgockoHaneHun EIN ynoBHoBaxeHOi ocobu KnieHTa, 3 [ogaTKoOBUM
BigoOpaXKeHHsIM NapaMeTpiB norogkeHHss baHkom 3asBu 3 gaHumu npo ENM ynoBHoBaxeHOT ocobun baHky.
3a okpemunm 3BepHeHHAM KriieHTa baHk Moxxe HagaTtu 3acBigvyeHy B YCTaHOBIIEHOMY YMHHUM 3aKOHO4ABCTBOM
NopsiiKy enekTpPoHHy/NanepoBy Konito nignucaHoi KnieHTom enekTpoHHoi 3asaBuK Npo po3milleHHs Bknagy.
21.2.1.7. baHk Ha nigcTaBi 3assu nNpo po3miweHHa Bknaay siakpueae KnieHTy [1eno3ntHUM paxyHok.
Axwo 3asiBa npo poamiwleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom go baHky B eneKkTpoHHini gopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpILLye
NUTaHHA Npo il NOrogKeHHs1 abo BiAXUNEHHS Y Lie e AeHb.
Axwo 3asiBa npo poamiwleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom go baHky B eneKkTpoHHini gopmi i3
3aCcTOCyBaHHAM 3aco0biB AMCTaHLiNHOT KOMYHiKauii nicna 22:00, To baHk po3rnagae Taky 3asBy Ta BUpilLye
NUTaHHS Npo ii noromkeHHs abo BigxuneHHst nicna 02:00 gHsA, AKMIA cnigye nicns OHA cknagaHHa Ta
HanpaBneHHs 3asBu 4o baHky.
21.2.1.8. NepepaxyBaHHS KOLWWTIB Ha [1eno3nTHUI paxyHOK MOXe 3dincHioBaTuca KnieHToM SK 3 BiAKPUTOro B
BbaHky paxyHkKy KrieHTa, Tak i 3 BnacHOro noTo4Horo paxyHky KnieHta, Bigkputoro B iHLLOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [1eno3nTHUA paxyHoK, sikuii 0OpMITOETLCS Ha nigcTaei 3asiBU NpoO pO3MilLiEHHS
Bknagy y enexkTpoHHi popmi i3 3acTocyBaHHAM 3acobiB AUCTaHLIMHOT KOMYHIKaLii, 30iIMCHIOETBCS BUKIIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.
21.2.1.9. YmMoBM po3MilleHHs Bknagy MoxyTb OyTWM 3MiHeHi wnsxom HanpasneHHa KnieHTom go banky
BignoBigHoi 3asBu npo 3miHy ymoB Bknagy, sKkwo Taki 3miHv nepegbaveHi umm [Jorosopom.
3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky dk y naneposin opmi 3a
nignucamMmu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopagxaTncs kowtamum Ha PaxyHky,
CKpinneHmMmm Bigbutkom nevatkm KnieHta (3a HasiBHOCTI), Tak i Hagcunatucst 4o baHKy y enekTpoHHin opmi
3a gonomoroto Cuctemun «IHTEPHET-BAHKIHIM» 3 HaknagaHHaMm KeanidikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxeHMX npeactaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopsamxaTncsa Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akoMmy Bknag 6yB ocpopmneHnii Ha nigcrasi 3asiBu Npo po3MmilleHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHSIM 3ac00iB AMCTaHLINHOI KOMYHiKaLii, Moxxe nogatu 3asBy npo 3miHy ymoB Bknagy y
€reKTPOHHIN opMi i3 3aCTOCYyBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLl TiNbKK nicna peaniszadii
BaHkoM Takoi TEXHIYHOI MOXINMNBOCTI.
IHdbopMaLis Npo HanawTyBaHHA dYHKLIT, 38 4OMOMOrot Akoi KnieHT 3moxe opopMuTi Nponosunuito Npo 3MiHy
YMOB po3MilLeHHs1 Bknaay y enekTpoHHin dpopmi, 6yae posmiieHa Ha Cawnti BaHky.
[o mMomeHTy onpuniogHeHHs BbaHkoMm Bka3aHoro noeigomneHHss Ha Canti Banky KnieHT gns iHiyitoBaHHS
nMTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtm go banky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 po uboro [loroBopy Ta y NOpsAKy, KM 3a3HaveHni y nn. 21.2.1.9.
21.2.1.11. lNoBepHeHHs cymn Bknagy Ta HapaxoBaHMX MPOLEHTIB MOXE 34iMCHIOBATUCA SIK Ha BIAKPUTUIA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NMOTOYHMI paxyHOK KnieHTa, BigKpuTui B iHWOMY GaHKy, sKui
3a3HavaeTbes y 3adBi Npo posmiweHHa Bknagy/3assi npo 3miHy ymos Bknagay.
lMoBepHeHHs cymun Bknagy Ta HapaxoBaHWX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMnoBaBCcsa Ha MigcTasi
3aaBu Npo po3MilieHHst Bknaay y enekTpoHHin opMi i3 3acTocyBaHHSAM 3aco6iB ANCTaHLIAHOT KOMYHiKaLii
30iINCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, BiakpuTuin B BaHky.
21.2.1.12. lMNporpama «[denosunt CtaHgapTHU» He nepedbayvae MOXMNMBOCTI NOMOBHEHHA cymu Bknagy, a
TaKoX JOCTPOKOBE NoBepeHHs cymn Bknagy abo noro yactuHm 3a Bumoroto KnieHta oo 3aBepLueHHs CTPOKY,
Ha SKnin po3milyeTbes Bknag.
21.2.1.13. 3asBa npo po3miweHHa Bknagy, B TOMy 4uchi i B eNeKTpoHHin dopmi/3assn npo 3MiHy ymoB
Bknagy Ta uew [lorosip pa3om CTaHOBMATb €ANHUI JOKYMEHT - [loroBip GaHKIBCbKOro BKNaay.

21.2.2. 3aranbHi nonoxeHHs nporpamu «deno3nt MHy4Yknin» 3a3HaveHi y flopatky 7 no uboro [loroBopy, a

po3miweHHsa Bknany 34iNCHIOETLCA 3 ypaxyBaHHSIM HaCTYNHOIO:
21.2.2.1. BaHk BigkpuBae KnieHTy Aeno3nTHY NiHito Ha o6ymoBneHuit y 3asBsi Npo po3miweHHs Bknagy cTpok.
21.2.2.2. YnpoaoBx BCbOro CTPOKy Ail 4eno3ntHoi niHii KnieHT Ha nigcTtasi okpemux 3asiB Npo po3MilLleHHSA
Bknagy moxe posmillyBaTu Ha ogHoMy [1eno3vTHOMY paxyHKy HeobMmeXeHy KinbKicTb TpaHwis Bknagy.
KoxHui posmiweHnn KnieHtom Ha [deno3antHomy paxyHKy TpaHw obnikoByeTbcs BaHkom Ha [Jeno3vTHomy
paxyHKy BiOKpEMIIEHO.
21.2.2.3. Bknagmn Ha [1eno3vTHOMY paxyHKy PO3MilLyOTbCA HAacTynHMMK cnocobamu:
a) LWISIXOM CaMOCTIVHOMo nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHKy abo 3 BracHOro nOTOYHOTO PaxyHKy, KA BiAKPUTUM B iHLUIN
DGaHKIBCbKUIM YCTaHOBI, Ha OKpemui paxyHok BaHky, 3asHaveHun y 3asiBi npo pos3miwleHHs Bknagy, 3
HaCTyNHUM 3apaxyBaHHAM BaHkoMm umx kowTiB Ha [eno3nTHU paxyHOK. AKWO CTaHOM Ha nepLluvi OeHb
CTpoKy 30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHoMy 06¢A3i, BBaXaTuMeTbCs, Wwo Jorosip
GaHKiBCbKOro Bknaay He yknageHun, i Bknag baHkom He 3anydeHun. baHk B AeHb HAAXOOKEHHS Ha OKPEMUM
paxyHok BaHky koLTiB He B MOBHil cyMi Bknaay noBepTae ix Ha Ton paxyHoK KnieHTa, 3 IKoro BOHM Haginwnm,
abo
0) Wwnsxom gorosipHOro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoKy 36epiraHHs Bknagy BukOHaHHA BaHKOM OOroBipHOrO CnucaHHA B PO3MIpi, O
OOpiBHIOE CcyMmi Bknagy, € HEMOXITMBUM BHACHIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmx
MPUYUH, SIKi YHEMOXITMBITIOTb BUKOHaHHSA AebeToBux onepadin 3 PaxyHKy 3rigHO 3 YUHHMM 3aKOHOABCTBOM,
BBaXXaETbCH, Lo [lorosip 6aHKiBCLKOro BKNaay He yknageHuwn, i Bknag baHkom He 3anyveHun.
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21.2.2.4. Tporpama «[1eno3ut MHy4knii» He nependadae MOXITMBICTL OCTPOKOBOrO NoBepeHHs1 cymu Bknagy
abo noro TpaHLwy 3a BMMoroto KnieHTa 4o 3aBepLUeHHS CTPoKy 30epiraHHsa Bknagy.

21.2.25. Y 3asBi npo po3MillleHHs OKpeMoro TpaHwy Bknagy 3a BigKPUTOK AEMO3UTHOK TiHIE
BM3HA4YalOTbCA YCi ICTOTHI YMOBW PO3MILLEHHS Takoro TpaHLy, Y TOMY YMChi cyma TpaHwy Bknagy, cTpok noro
30epiraHHs, a TakoX NPOLEHTHa CTaBKa, sika HapaxoBYETbCS Ha cymy TpaHwy Bknagy.

21.2.2.6. CTpOK pO3MILLEHHA KOXHOro TpaHwy Bknagy He moxe nepeBullyBaTu 3aranbHUWA CTPOK Ail
[Eeno3NTHOI NiHil.

21.2.2.7. 3asBa, Ha niacTtasi gkoi KnieHTy BigKpMBaETbLCA AeNO3UTHA MiHiA, a TakoX 3asBu Npo PO3MILLEHHSA
oKkpemux TpaHLWiB Bknagy y pamkax BigkpuToi 4eno3uTHOI nNiHii Ta uen [orosip pasoMm CTaHOBMATb €4UHUI
OOKyMeHT - [lorosip 6GaHKIBCbKOro BKragy.

21.3. OcobnuBocrTi 3any4yeHHs Bknaais 3a nporpamoro «[leno3ut 3py4Hun»

21.3.1. 3aranbHi nonoxeHHs nporpamu «[eno3ut 3pyyHuii» 3a3HadeHi y Hopatky 7 go usoro [orosopy, a
po3MmilLeHHA Bknagy 34icHIOETBCA 3 ypaxyBaHHAM HACTYMHOrO:

21.3.1.1. baHk Ha nigcTaBi 3asBM Npo po3MmilleHHs Bknaay BigkpuBae KnieHTy oguH [eno3auTHUIA paxyHOK Ha
00yMOBNEHWI Y 3asBi CTPOK A4S 0gHOYacHOro 3bepiraHHsa HacTynHUX BuaiB Bknagis:

e opHoro Bknagy 3 cikcoBaHoto cymoto, Hagani — «Bknag 3a [loroBopom», sikunii po3milyetbes KnieHTom Ha
[denosntHomy paxyHKy Ha BECb CTPOK, KU 3a3HadeHun y 3asBsi npo poamiweHHs Bkrnagy;

e BkrnagiB oBepHaWT 3i cTpokom 36epiraHHsi KOXHoro 1 (OAwH) onepauinHui aeHb, Hagani — «Bknapg
OBepHanT», ki MOXyTb po3milyBaTucs KnieHTom Ha [1eno3MTHOMY paxyHKy LLOAEHHO (KpiM cyboTu, Heaini,
Hepobo4Mx Ta CBSITKOBUX [OHIB) BMPOJOBX YCbOrO CTPOKY, SIKUMWA 3a3HayeHuin y 3asBi Npo PO3MilLlEHHS
Bknagy. Akwo HacTynHUM AeHb nicns 3apaxyBaHHA Bknagy OBepHaWT Ha [1eno3nTHUIA paxyHOK
npunagatumMe Ha cyboTy, Heainto, Hepobounii abo CBATKOBUI AeHb, TO CTPOK 30epiraHHsa Bknagy OsepHanTt
Ha [leno3nTHOMYy paxyHKy NpOAOBXYETbCA Ha Taki AHi, i baHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepumnn onepauinHnin AeHb, KU CNigye 3a BKasaHUMU OHAMM.

21.3.1.2. KoHkpeTHu 4ac onepauinHoro aHsi, 0o skoro Bknagum OepHaT MOXyTb OyTM nepepaxoBaHi Ha
[denosnTHuin paxyHoK, a Takox 4ac ix noBepHeHHsA KnieHTy Bu3HavaeTocs y flogatky 7 uporo [lorosopy.
21.3.1.3. PoamiweHHs Bknagis OBepHanT Ha [1eno3nTHOMY paxyHKy MOXe 34iMCHI0BaTUCSA HAacTynHMMK cnocobamu:
a)WwnsAxom camocTiHoro nepekasy KnieHtom cymu Bknagis OsepHanT (kpiMm cyboTwu, Hegini, Hepabounx Ta
CBSATKOBM3 [HIB) O HACTaHHsS1 BCTAHOBIIEHOIO Yacy iX pO3MiLLeHHS Y BigNoBiAHMI onepauinHniA AeHb 3i CBOro
PaxyHky, BigkpuToro B baHky, Ha okpemuin paxyHok BaHky, sikuii 3a3HadaeTbest y 3asiBi NPO PO3MILLEHHS
Bknaay, 3 noganbwnm 3apaxyBaHHsaM baHkoM Lmx KowTiB Ha [Jeno3nTHMi paxyHoK. AKWo KowTtn KnienTa,
HaginayTb Ha okpeMuin paxyHok baHky 3 paxyHkiB KnieHTa, aki BiakpuTi B iHLWWIi GaHKIBCbKi ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpeMui paxyHok BbaHky 3 Bigkputoro y baHky PaxyHky KnieHTa Bxe nicns
3aBepLUEHHS] BCTAHOBEHOIO Yacy po3mileHHsa Bknagis OBepHalT y BignoBigHWMA onepauinHnin geHb, Taki
KoLWTK noeepTatTbcs baHkom Ha Town paxyHok KnieHTa, 3 Akoro BoHu Bynu nepepaxoBaHi;
O)wnaxom wopeHHoro forosipHoro cnucaHHa baHnkom cymu Bknagy OsepHawTt (kpim cyboTtu, Hegini,
Hepobo4uMx Ta CBATKOBUX [HIB) OO HacTaHHS BCTAHOBMEHOrO 4acy MOro po3MilleHHs Y BignoBigHWN
onepavuinHui geHb 3 Bigkputoro B baHky PaxyHky KnieHTa Ha Bka3aHum y 3asBi Npo po3miweHHs Bknagy
oKpemun paxyHok baHky 3 nogansumM 3apaxyBaHHAM LUX KOLWTIB BaHKOM Ha [1eno3nTHUA paxyHoK.
21.3.1.4. Cnocobu posmiweHHa Bknagy 3a [oroBopom Ta Bknagie OsepHaWT 3asHadawoTbcs y 3asBi npo
po3milleHHs Bknagy Ta MOXyTb 3MiHIOBaTUCS LUNAXOM O0hopMITeHHSA 3asBu Npo 3miHy ymos Bknaay.
21.3.1.5.4kwo KnieHTom Oyae obpaHuii Takmi cnocib po3milleHHs Bknagy OBepHanT sk wopeHHe (Kpim cyboTw,
HeAini, Hepobounx Ta cBATKOBMX AHIB) [orosipHe cnucaHHa BaHkoMm kowTiB 3 BigkpuToro y baHky PaxyHky, To y
BiONOBIOHWMI onepauinHui AeHb po3MilleHHs Bknagy OBepHanT noro cyma SOpiBHIOBATUMETLCSA
* abo BCbOMY 3amnuLLKy KOLUTIB, Akui Byge 3Haxoautuca Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHA 4acy
po3miweHHsa Bknagy OBepHalT y BiAnoBigHMIM onepauinHnii AeHb,
+ abo pisHMUI Mk cymoOto KowTiB, sika Byae 3HaxoauTucsa Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4yacy
po3miweHHs Bknagy OsepHanT y BignoBigHWWA onepauiiHuin eHb, Ta MiHiManbHOK CyMOK, fka Mae
3anuwuntncs Ha PaxyHky KnieHta nicns JorosipHoro cnncaHHsa cymu Bknagy OsepHanT.
Yci icTOTHIi ymoBM Ang Bu3HaveHHs cymun Bknagy OBepHawT y pasi ii [JoroBipHOro cnnucaHHsa 3 Bigkputoro y baHky
PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTa nicna Takoro
[oroBipHoro cnucaHHs, 3a3HavatoTbcs KnieHtom y 3assi npo po3mileHHsa Bknagy. 3MiHa yMOB BCTaHOBIEHHS CyMU
Bknagy OBepHalT, y TOMY 4uchi i 3MiHa MiHiManbHoOro 3anuuky Ha PaxyHky KnieHTa nicns JoroBipHOro cnucaHHs
cymu Bknagy OsepHaint, odopmntoeTbest KnieHtoM 3assoto npo 3MmiHy ymoB Bknagy.
21.3.1.6. [JoroBipHe cnucaHHa cymu Bknagy OsepHant 3 PaxyHky KnieHTa 3giricHioeTbcss BaHkoMm Ha nigcrasi
BMACHOi NNaTiXXHOT IHCTPYKLUIi, y po3aini «[MpuaHadeHHs nnaTexy» sikoi pobuTbca NocunaHHa Ha uewn [oroip, KO
Ha MOMEHT HacTaHHS Bu3HadeHoro y [loaatky 7 o uwsoro [orosopy 4vacy poamilieHHs Bknapgis OsepHawT Ha
BMKOHaHHi baHky He nepebyBaTumyTb nnaTtixkHi iIHCTPyKUil KnieHTa npo npoBegeHHs onepain No nepepaxyBaHHIo
kowTiB 3 PaxyHky. HeHagaHHa KnieHTOM nnaTikHUX iHCTPYKUiN ANs 34iIMCHEHHS NNnaTikHWX ornepauid 3i CBOro
PaxyHky € 3rogoto KnieHTa Ha BUkoHaHHS baHkom B Mexax [JoroBipHOro CnncaHHs nepLuoi Ta HAaCTYMHWUX NOB’A3aHUX
onepadin npu KOXXHOMY po3mileHHi Bknagis OBepHanT 3rigHO yMOB LibOro [Jorosopy.
21.3.1.7. KnieHT y Oyab-skui 3 onepauinHmx QHiB He MisHiwe Hix 3a 15 (n'aTHaguATb) XBUNMH OO HAcTaHHS 4acy,
BCTaHoBneHoro baHkom ans posmiweHHs Bknagy OepHanT Ha [eno3vTHOMY paxyHKy, MOXe BiOMOBWTUCS Bid
po3mileHHs Bknaay oBepHanT Ha [1eno3MTHOMY paxyHKy LUNSXOM HarnpasneHHs Ao baHky 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3asBu npo BigMoBY Big po3milwleHHs Bknagy oBepHalT 3a opmoio, sika HaBefdeHa Yy
Hopatky 4.1 OoroBopy, Ta/abo Bigknvkatu cBOK 3rogy Ha [oroeipHe cnvcaHHs kowTiB 3 PaxyHky KnieHTa gns
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po3milleHHs1 ix Ha Bkrag OBepHanT wnsaxom HanpaeneHHs go badky 3a gonomorow Cepsicy «IHTEPHET-
BAHKIHIM» 3asBu npo 3MiHy ymoB Bknagy.

21.3.1.8. Axkwo 3a 15 (N'ATHagUATb) XBUIMH A0 HAaCTaHHS Yacy, BCTaHOBIEHoro baHkom gns po3milieHHs Bkrnagy
OBepHawnT Ha [1eno3MTHOMY paxyHKy y BignoBigHWI onepadinHuin aeHb KnieHT He noBigoMuTb BaHk npo BigMoBY Big
po3milleHHss Bkrnagy oBepHanT Ha [1eno3uTHOMY paxyHKy Ta/abo He BigKNMWKae 3rogy Ha BUKOHaHHA BaHkom
nnaTtikHoi onepauii B Mexax [JoroBipHOro cnmcaHHsl, BBaXa€eTbCs, WO BiH TakUM YMHOM BMpPa3MB CBOIO BOMKO A0
po3mileHHs Bknagy OBepHaiT Ta noroame Moro po3milleHHsa Ha ymoBax Liboro [lorosopy. HeHagcunaHHa KnieHtom
3asBu Npo BIgKNMKAHHSA 3rogn Ha po3miweHHa Bknagy OBepHanT, a TakoX HEBIOKMMKAHHS 3roan Ha NpoBeAEeHHS
nnaTkHUX onepauin B mMexax [OorosipHOro CnmMcaHHsi y KOXHOMY BUNafKy € Yrogow Ha po3milleHHs Bknagy
OBepHawT 3rigHo ymMoB Liboro [Jorosopy.

21.3.1.9. Ha Bknap 3a [JoroBopoOM HapaxoBYKTbCS NPOLEHTU 3a CTABKOK, AKa BCTAHOBMOETLCA baHkOM y AeHb
nogaHHst 3asiBM Npo po3mileHHsa Bknagy Ta gie BNIpOAOBX yCbOro CTpoKy 36epiraHHs Bknaay 3a [JoroBopoM, sIKMiA
obymoBneHui y 3asBi Npo po3miweHHs Bknagy.

21.3.1.10. Anga HapaxyBaHHs NpoueHTiB Ha Bknag OBepHalT, WO po3MmillyBaTUMETbCS Y AeHb ohbopMieHHsa 3asiBu
npo po3MilieHHs Bknagy, BCTAHOBMOETLCS CTaBka y po3Mipi, sika 3a3HadaeTbca y 3asBi Npo po3milieHHs Bknagy.
[nsa koxxHoro HacTynHoro Bknagy OBepHanT, SKMiA po3MillyBaTUMETBLCSA Nicist 0popMIIEHHsT 3asBK NPO PO3MILLIEHHS
Bknagy, npoueHTHa cTaBka BCTAHOBIETLCH LWOAEHHO LUMNSXOM HanpasrieHHs KnieHTy KOXXHOro onepauinHoro gHs
(kpim cyboTu, Hepgini, Hepobounx Ta cBATkoBUX AHIB) 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» BignosigHoro
iHdbopmauiiHoro nosigomMneHHs BaHKy He nisHiwe Hix 3a 2 (ABi) rogMHU OO0 HacTaHHA Yacy po3milleHHst Bknagy
OBepHanT y Uel onepauinHiin geHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy HanpaBnTu NOBIOOMITIEHHS
3a gonowmoroto Cepsicy «IHTEPHET-BAHKIHI », y ToMy uyncni y Bunagky npusynuHeHHs bankom HagaHHsa KnieHTy
nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI nmpocTpoyeHoi 3aboprosaHocTi KnieHTa no onnari
BKa3aHWX MOCHyr, NOBiJOMIEHHS NPO BCTAHOBIIEHWIA PO3Mip NPOLUEHTHOI cTaBku no Bknagy OBepHanT, aknin Moxe
OyTV po3MilleHM y BiONOBIOHWIA onepauiiHuiA OeHb, KnieHT 3000B’A3aHWiA OTpUMaT CaMOCTIAHO Y BigAiNeHHi
BaHky.

21.3.1.11. baHk MOXe BCTaHOBMNOBATU MiHiManbHMn po3mip Bknagy 3a [JoroBopomM Ta MiHiManbHUI po3mip Ans
HapaxyBaHHs1 NpoLeHTIB no Bknagam OBepHanT, siki BU3Ha4atoTbes y JogaTtky 7 ao uboro [Jorosopy.

21.3.1.12. MNporpama «[eno3unt 3py4Huin» He Nependadae MOXIMBICTb 30inbLUeHHS po3Mipy Bknaay 3a [loroBopom.
21.3.1.13. MNporpama «[denosut 3py4yHun» He nepeabavae 4OCTPOKOBOro NoBepHeHHs cymun Bknaay 3a [lorosopom
Ta Bknaais OBepHawnT 3a BuMoroto KnieHTa 4o 3aBepLueHHs CTPOKY iX 36epiraHHs.

21.3.1.14. Uewn Jorogip, 30kpema nigpo3ain 21, 3i Bcima BignosigHumu Jogatkamm 4o Hboro, 3asiBa Npo po3MiLLiEHHS
Bknagy, 3assu npo 3miHy ymoB Bknagy, iHdopmadinHe nosigomneHHs baHky npo BCTaHOBNEHHSA NPOLEHTHOT CTaBKM
ans Bknagy OsepHanT y BIignoBigHWIM onepauiiHuii OeHb, a TakoX nnaTpkHi iHCTpykuii BaHky Ta KnieHta npo
nepepaxyBaHHsa cymun Bknagy OBepHanT pa3oM CknagarwTb €AMHUMI OKYMEHT - [loroBip 6aHkiBCbKOro Bknaay.

21.4. OcobnuBocTi 3anyyeHHs BknagiB 3a nporpamoto «eno3nt CtaneBuin BisHec»

21.4.1. 3aranbHi nonoxeHHA nporpamu «deno3ut Ctanesun bisHecy 3a3HadveHi y [lopgaTtky 7 oo uboro [lorosopy, a

po3mileHHss Bkrnaay 30iNCHIOETBLCSA 3 ypaxXyBaHHAM HACTYNHOTO:
21.4.1.1. baHk Ha nigcTasi 3asBu npo po3miweHHsA Bkrnagy sigkpmeae KnieHTy [JenosuTtHU paxyHoK, Ha SK1K
nepepaxoByBaTumMeTbCs cyma Bknagy.
21.4.1.2. Bknagu Ha [eno3mTHOMY paxyHKy pO3MilLylOTbCA HAacTynHMMK cnocobamu:
a) LWISIXOM CaMOCTiiHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHilwe nepLuoro HA CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B BaHky PaxyHKy abo 3 BnacHOro NOTOYHOIrO paxyHKy, SIKUA BiAKPUTWUA B iHLUIN
OaHKIBCbKUI YCTaHOBI, Ha OKpemui paxyHok BaHKy, 3asHaveHun y 3asiBi npo po3miwleHHs Bknagy, 3
HaCTYNHUM 3apaxyBaHHAM BaHkoMm umx kowTiB Ha [eno3uTHUA paxyHOK. AKWO CTaHOM Ha nepLluvi OeHb
CTpokKy 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHOMy 06¢A3i, BBakaTuMeTbCs, Wwo Jorosip
OaHKiBCbKOro BKNaay He yknageHun, i Bknag BaHkom He 3anyyeHun. baHk B JeHb HAOXOOXKEHHST HA OKPEMUIA
paxyHok baHKy KOLWITiB He B NOBHiIN cymi Bknagy, noBepTae ix Ha Ton paxyHok KnieHTa, 3 SKkoro BOHV Haginwnu,
abo
0) Wwnsxom gorosipHOro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoKy 36epiraHHs Bknagy BukOHaHHA BaHKOM OOroBipHOrO CnuCaHHA B PO3MIpi, O
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMiAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPUYUH, SIKi YHEMOXXIMBMIOIOTb BUKOHaHHA AebeToBux onepaui 3 PaxyHKy 3rigHO 3 YHHMM 3aKOHO4aBCTBOM,
BBaXkaeTbCcs, Wo [oroeip 6aHKiBCbKOro BKkNagy He yknageHuwn, i Bknag BaHkom He 3anydeHui.
21.4.1.3. MNMporpama «[eno3ut Ctanesuin bisHec» He nepenbavae MOXMMBICTb AOCTPOKOBOrO NMOBEPEHHS
cymmn Bknagy abo 1ioro yactvHu 3a Bumorol KrieHTa 0o 3aBeplueHHsi CTPOKy 36epiraHHs, ane [03BOMse
36inbwyBaTy cymy Bknagy HeobmeXeHy KinbKicTb pasiB BMIPOOOBX CTPOKY, HA SKUA po3mieHnin Bknag.
21.4.1.4. 36inbweHHs cymu Bknaay 34iMCHIOETLCA B NOPSAKY Ta Ha yMOBax, BU3HaYeHMX 3asBamu Npo 3MiHy
ymoB Bknagy. MNpu ubomy, CTpok 36epiraHHsa cymu, Ha sKy 30inbliyeTecs Bknag, mae Bignosigatu CTpoky, Ha
Akvi Gyna poswmillleHa OcHOBHa cyma Bknagy, a octaHHe 36inblieHHs cymn Bknagy moxe 6yTu 3gincHeHe
KnieHTom He nisHiwe Hixk 3a 30 (TpnAusTb) KaneHgapHWX AHIB 4O 3aBepLUeHHs CTPOKY 36epiraHHA OCHOBHOTO
Bknagy.
21.4.1.5. 3agaBa npo po3smilleHHsa Bknagy, 3assu npo 3miHy ymoB Bknaay Ta uen [Jorosip pa3om CTaHOBNSATb
€AVHUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknagy.
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21.4.2. 3a nporpamoto «[eno3nt Ctanesun bisHeC» MpPOUEHTHI CTaBKM BCTAHOBIHOKOTLCA OKPEMO OJ19 OCHOBHOI
cymn Bknagy, a okpemMo — ans KOXXHOI cyMu NONoBHEHHsS Bknagy.

21.4.3. Po3mip npoueHTiB, SKi HapaxoByBaTUMyTbCA Ha cyMy Bknagy Ta Ha cymu nonoBHeHHA Bknagy
BM3HAYAKOTLCA BMXOASHMM 3i CTABOK, siki 6yayTb gistnm y baHky 3a nporpamoto «[enosut CrtaneBun bisHec»
©e3nocepeaHbO HA MOMEHT PO3MILLLEHHSA OCHOBHOI cymun Bknagy Ta HA MOMEHT NMOMOBHEHHS cyMu Bkrnagy.

21.4.4. MpoueHTu 3a po3milLieHHA Bknagy HapaxoByHOTbLCA OKPEMO 3a nepiof, po3MillleHHs1 OCHOBHOI cymu Bknagay,
a OKpeMo - 3a nepiof po3MiLLEeHHS KOXXHOT CyMKn NonoBHeHHS Bknagy.

21.4.5. YciicTOTHI yMOBM pO3MiLLeHHs OCHOBHOI CyMu Bkrnagy, a Takox Cym Noro 36inbLUeHHS, 30KkpemMa NpPOLLEHTH
CTaBKW, SKi HAPaxOBYTbLCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 36inblueHHs, dikcytoTbea y  3asBi npo
posmMiweHHs Bknagy ta y 3assax npo 3MiHy ymoB Bknagy.

21.5. IHWi ymoBu

21.5.1. 3a HecBoe4vacHe noBepHeHHs Bknagy Ta/abo Bunnaty npoueHTiB, dka ctanacsa 3 BuHM baHky, BbaHk
Bunnavye KnieHTy 3a KOXXHUN OeHb NPOCTPOYEHHA MEeH0 B pO3Mipi NOABIMHOI 0BnikoBoi cTaBkn HauioHanbHOro
OaHky YkpaiHu, gka gisna B nepiog NpOCTPOYEHHS, Big HecnnadeHoi cymn. baHk He Hece BignoBiganbHICTbL 3a
3aTpUMKy noBepHeHHs Bknagy Tta/abo BunnaTy nNPOLEHTIB, SKWO UA 3aTpMMKa BUWKNUKaHa BHAcMigok
HecBoevacHoro noigomneHHs KrieHTom npo 3MiHy CBOIX 6GaHKIBCbKMX pekBi3MTiB Ta/abo HagaHHA KnieHTom
HETOYHOI, HENOBHOI Ta/abo NOMMKOBOI IHpopMaLlii NPO CBOI BaHKIBCbKI PEKBI3NTN.
21.5.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBaTu KnieHTy um ski 6ynu noeepHeHi baHky
BHACINigOK HECBOEYacHOro noeigoMseHHs KnieHToM npo 3MiHy CBOiX GaHKIBCbKMX PEKBi3UTIB Ta/abo HagaHHs
KnieHTOM HeTO4HOi, HEMOBHOI Ta/abo NoMuIkoBoOI iHdopMaLii Npo cBoi BGaHKIBCbKi pekBi3nTK, 36epiratoTbest Ao
3anuMTaHHA Ha oKpeMoMy paxyHKy BaHky. 3a yac 3bepiraHHsi Takmx KOLWTiB BaHK )XOOHMX NPOLEHTIB HE HAapaxoBYyeE
Ta He cnraJye.
21.5.3. MNogaHHaM y BaHk 3asBu npo poamiweHHa Bknagy Ta npuegHaHHAM Ao uboro [orosopy KnieHT Bu3Hae,
Lo:
21.5.3.1. 3agBa npo po3miweHHa Bknagy Ta uen [Jorosip, 3okpema nigpo3gin 21, a TakoX yci 4oAaTKM A0 HbOro
pasoMm 3 3asBamu Npo 3miHy yMoB Bknagy cknagatwTb eguHui gokymeHT — [lorosip 6aHKiBCbKOro Bkragy.
21.5.3.2. o nignucaHHs 3aseu Npo po3milieHHs Bknagy KnieHT — gisnyHa ocoba o3HanomneHumn 3 [Josigkow npo
CUCTEeMYy rapaHTyBaHHS BKMafiB isanyHux ocid 3a 3paskoMm, kv HaBegeHwun y [logaTky 12, wo 3aceiguyetbcs
okpemum nignmcom KnieHta abo okpemum nosigomneHHsiM KnieHTa npo ogep»kaHHsi BKa3aHoi 4OBIAKW.
21.5.4. JoroBip 6aHKIBCbKOro BKMagy BBaXKAETbCS YKNAAEHUM 3 MOMEHTY MOrOXKEeHHs1 BaHKoM HaneXxHUM YMHOM
odopmneHoi Ta nogaHoi KnieHtom o baHky 3aseu npo po3milweHHst Bknagy ta nepekasy kowTiB Ao baHKy y cymi
Bknaay.
21.5.5. 3wmiHn go [oroBopy 6aHKiBCbKOro Bknagy HabyBaroTb YNHHOCTI 3 MOMEHTY NOrogKeHHs BaHkoM HanexHum
YnMHoMm odbopMIieHOi Ta nogaHoi KnieHtom go baHky 3asBu Npo 3aMiHy yMOB po3MilleHHs Bknaay, Ta nepepaxyBaHHs
KnieHTom BignosigHoi cymu kowTiB Ao baHky (AKkwo Taki 3miHn nepegbavatotb 36inbLUeHHs po3mipy Bknaay).
3miHn go [JoroBopy 6aHKIBCbKOro BkMagy, sk CKagoBoi YacTuHU Lpboro [JoroBopy, WO BHOCATHCS 3a iHiLMaTUBO
BaHKy y BCTaHOBNEHMX NigNyHKTaMu NyHKTY 2.2 uboro [JoroBopy Bunagkax, HabyBalTb YMHHOCTI Y MOPSAKY Ta
CTPOKM, SKi 3a3HaYeHi y UMX NignyHKTax nyHkTy 2.2 [Jorosopy.
21.5.6. 3 meTOI0 BCTAHOBNEHHA AaTu yknageHHs [orosopy 6aHkiBCbkoro Bknagy ta/abo gatm HabpaHHSA YMHHOCTI
3MiH o [JoroBopy 6aHkiBCbKOro Bknagy baHk:

e 3a 3BepHeHHsM KnieHTa Hagae ocobucto KnieHTy abo Moro ynoBHOBa)XEHOMY MpeACTaBHUKY 3acBigyeHy
yNOBHOBaXeHO ocoboto baHky nanepoBy konito 3asBu nNpo po3milieHHs Bknagy/3asBsu npo 3miHy ymoB
Bknagy 3 BiamiTkoto BaHky npo noromkeHHss abo Hagcunae KnieHTy 3acobamu Cepsicy «IHTEPHET-
BAHKIHI» 3acsigyeHy EIl ynoBHoBaxeHoOi ocobu baHky ckaHoBaHy Kkonito 3asBuM Npo pPO3MiLEHHS
Bknagy/3assu npo 3miHy ymoB Bknagy 3 BigMiTkoto BaHKy npo norogeHHs - y pasi opopmneHHs KnieHtom
3asiBu npo posmiweHHa Bknagy srigHo JopaTkiB 3, 3.1 Ta 3.2 Ta/abo 3assu npo 3MiHy ymoB Bknagy 3rigHo
HopaTtky 4 y naneposin gopmi;

e 32 3BepHeHHAM KnieHTa Hanpasnse KnieHTy 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigveHny EIl
ynoBHOBaXeHOI ocobu BaHky enekTpoHHy konito 3asBu Npo po3milleHHa Bknagy/3assu npo 3mMiHy ymoB
Bknagy 3 iHdbopmauieto npo KeanidgikoBaHun EIN ado YgockoHanenu EN KnieHTta Ta gaTy A0oro HaknagaHHs
pa3om 3 BiAMITKOK BaHKy Npo noroakeHHs - y pasi odpopmneHHs KnieHtom 3asisu npo po3milleHHs Bknagy
3rigHo Jopatkie 3, 3.1 Ta 3.2 Ta/abo 3asiBn npo 3MiHy ymoB Bknagy 3rigHo Joaatky 4 y eneKkTpoHHi hopMmi
Ta HagcunaHHsa uux 3aaB go badky 3a gonomoroto Cepicy «IHTEPHET-BAHKIH ».

e po3Millye Ha eneKkTpoHHOMy poboyvomy ctoni KnieHTa y BignoBigHin cucTemi 3acobiB AMCTaHUiNHOI
KOMYHiKkauii BisyanbHy popmy enekTpoHHOiI 3asBun npo poamiweHHsa Bknagy srigHo Ooaatky 3.3 y Burnagi
pdf cbariny ons gocTynHocTi nepernagy Ta ApyKy Ha Becb CTPOK Aii [JoroBopy 6aHkiBCbKOro Bknagy, - y pasi
cTBopeHHs KnieHTom 3asBu npo po3milieHHss Bkrnagy y enekTpoHHii cdopmi 3a gonomorot 3acobis
OMCTaHLUIMHOT KOMYHiKaLil. Y Takin BidyanbHin ¢opMi enekTpoHHO! 3asiBU Npo po3milleHHa Bknagy
BigobOpaxkaloTbCs BCi NapaMeTpu, Ski MicTATbCS 6e3nocepeaHbo Y OpUriHanbHOMY eNeKTPOHHOMY AOKYMEHTI,
pa3om 3 iHdopmauieto npo KeanidikosaHun ElN/YpgockoHaneHun EN KnieHTa Ta gaty noro HaknagaHHs, a
TakoX 3 O0oAaTKOBMM BigobpaxkeHHsM iHdopmauii npo noromkeHHs BaHkom 3asBu 3 gaHumu npo EINM
yNOBHOBaXeHOI ocobu BaHKy Ta gaTy Woro HaknagaHHsa. 3a okpemum 3BepHeHHAM KnieHTa BaHk moxe
HagaTu 3acBigyeHy B YCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY €NEKTPOHHY KOMilo nignucaHoi 3
KrieHTom enekTpoHHOi 3asiBM npo poamiwleHHs Bknagy, sika Gyna crtBopeHa 3a [ONMOMOrow 3acobiB
ONCTaHLIMHOT KOMYHiKauji.
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21.5.7. BaHK He pigLwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - isnyrin ocobi [losiaky npo
CUCTEMY rapaHTyBaHHS BKNagiB isnyHux ocib 3a 3paskom, ki MictTutbesa y [logatky 12, OOHMM 3 HACTYMHUX
cnocobis:
e NAXoM ocobuctoro BpydeHHst KnieHTy y naneposin opmi;
e wnaxom HanpaeneHHsa KnieHTy 3a gonomorot 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin
opmi;
e LUNAXOM PO3MILLEHHA aKTyanbHOI hopMM O0BiAKM Ha odiuiMHOMy canTi baHky pasom 3 BignosigHUM
iHdbopMaLuiHUM NOBIAOMITEHHSIM NPO Take PO3MiLLIEHHS.
21.5.8.[loBigkn Npo cucTeMy rapaHTyBaHHS BKnagie gisvyHmnx ocib y naneposin dopmi, siki nignucyeanuca KrnieHTom
0o ocopmneHHst 3asBu Npo po3milleHHst Bknaay 3rigHo nn. 21.1.20.2 Ta 21.5.3.2 uboro [JoroBopy, 36epiratoTbecs y
baHky B cnpasi 3 OpuMAMYHOrO oPopmreHHsa [eno3nTHOro paxyHky. FAKWO Taki AOBiAKM Hanpasnanucs baHkom
Knienty 3a gonomoroto 3acobiB AUCTaHUIMHOT KOMyHiKauil B enekTpoHHin ¢opmi, To y BbaHky 36epiraoTbcs
€MNeKTPOHHI NOBIAOMITEHHA MPO X oaepxaHHsA KrieHTom.

22. NOPAOOK HAOAHHA NOCHYT 3APMIATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apnnaTHOro NpoeKkTy

22.1. MNocnyra 3apnnaTHOro NPoeKkTy MiAKMYaeTbCa 3 AHA NorogxeHHs baHkom nepegaHoi KnieHTom 3assu npo
HagaHHs nocnyr 3apnnaTHoro NPoekTy 3a opMoto, BCTaHoBNeHow y [loaatky 13 go uboro [lorosopy.

Akwo Ha MomeHT npuegHaHHs KnieHta go uboro [loroBopy nocnyra 3apnnaTHOro NPOekTy BXe HajaBanacb Ha
niacTaBi OKPeMOro JOroBopy Npo HaAaHHSA KOMMSEKCY MOCIyr 3 BiAKPUTTS MOTOYHMX PaxXyHKIB HA KOPUCTb (Pi3NYHMX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asiBa NPO HagaHHA nocnyr 3apnnaTtHOro NPoeKTy
3a popmoto, Wwo Mictutbes y flogatky 13 Joroeopy, 4o baHky He HanpaBnsETLCS, a nocnyra 3apnnaTHOro NPoeKTy
Takomy KnieHTy nigkntovaeTbes Ha nigctaei NorogkeHoi i3 baHkom 3asiBu npo 3miHy ymoB 06crnyroByBaHHs, doopmMa
sikol 3akpinneHa y [loaaTky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToOM 3apobiTHOI nnaTtu, NpUpIBHAHUX OO0 HEl NnaTexiB Ta iHWux BUNnaT, nepeadadveHnx
3akoHogascTBOM, BaHk Moxe BigkpuBaTW NOTOYHI paxyHku disndHMM ocobam, ki nepebysaioTb 3 KnieHTOM Yy
TPYOOBMX BigHOCUHAX, abo 3 skumn KnieHT yknas umBinbHO-NpaBoBi gorosopu (gani — PisnyHi ocobn).

22.2. Onsa BigkputTa y BaHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (JdoaaTtok 13 oo uboro [Jorosopy);

2) [Mepenik PisanyHMX OCIO, Ha KOPUCTb SKMX BiOKPMBAKOTLCS PaxyHkM B baHky, i3 3a3HavyeHHAM igeHTudikauinHmnx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro oopmaty (Jogatok 14) Ta y Bunagkax, nepenbadeHmx
uum [JoroBopoMm - Ha nanepoBomy Hocii (JogaTok 15);

3) 3aaBy Ha npueaHaHHs 0o [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro 00cnyroByBaHHA (i3N4HUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoro ocoboto.

4) konii ogilinHNX JokyMeHTiB PisnyHMx ocib, 3acBigyeHi B ycTaHOBNEHOMY MOPSAKY, 3 iHdopMauieto, siky baHk
3000B'A3aHMIA BCTAHOBMTU BigNOBiAHO 40 3aKOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3asHaveHi y n.22.2 [oroBopy AOKYMeHTW HagalTbca KnieHTom — opuau4Hol 0cobolo 4epe3 CBOro
YMOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodecinHy GianNbHICTb, MOXYTb HagaBaTucs 0cobucTo.

22.4. HapgaHHAM JOKYMEHTIB, siki 3a3HadeHi y n.22.2 [loroBopy, KnieHT nigTBepaXKye HasABHICTb 3roan PisnyHmx ocid
Ha BigkpuTTa KnieHTom y BaHky paxyHkiB Ha KOpuCTb Lmx PisnyHmx ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHs Heto OOKYMEHTIB, LWo AatoTb 3Mory baHky BepudpikyBaTtu ii sk knieHTa, Ta
yknageHHs [JoroBopy KOMMNNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA 4oidau4HUX oCib.

Il Mopsaok HaaaHHA nocnyr 3apnnaTHOro NpPoeKTy.

22.6. baHk Bigkpuae ®isanyHMM ocobamM MOTOYHI paxyHKM B HauiOHanbHiM Ta/abo iHO3eMHIn BanoTi YkpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha ob6cnyroByBaHHsS i3nyHNX OCi6 y TepmiH o 10 (gecaTtn) onepauinHnx gHiB nicns
HagaHHsa KnieHTom JgokyMeHTiB, nepegbadeHux n. 22.2 uboro [Jorosopy.

22.7. Ona nepepaxyBaHHs KOLWTIB Ha paxyHku DianyHux ocib, siki BigkpuTi B BaHky, KnieHT 3060B’s13aHMIA He ni3Hilwe
OHS nepepaxyBaHHS KOLUTIB BiANOBIiAHO A0 N.22.7.3 [Jorosopy:

22.7.1. Hapgatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BIGOMOCTI, B AKX
BKa3yeTbCs iHpopMaLis Npo HoMepu paxyHkiB Pi3nyHmx ocib 3a IBAN, cymu 3apobiTHOT NnaTtu 1a iHWKx BUnnaT, siki
nigndraroTe NepepaxyBaHHIo, Ta iHWI AaHi, AKi 3a3HaveHi y JogaTky 16 go uboro florosopy, (Aani - BigomicTtb).
22.7.2. Y pasi BiOCYTHOCTI TEXHIYHOI MOXNMBOCTI Hagicrnatu go banky BigomicTtb y EnekTpoHHin dopmi 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae oo baHky BigomicTs y naneposin chopmi, HaBegeHin
y Oopatky 17 go uboro [loroBopy, sika Mae OyTu nignMcaHa ynoBHOBaxeHMMu ocobamu KnieHTa Ta ckpinneHa
BigbmTKOM nevaTkm KnieHTa (3a ii HadABHOCTI), ane 3 OOOB’A3KOBMM J04AaTKOBUM HagaHHsaM baHky BigomocTi y
eneKTPOHHIN hopMi 3a hopMoto, aka HaBefeHa Y [oaaTky 16 oo uysoro [loroBopy, Ha OKPEMOMY €NeKTPOHHOMY
HOCiIl.

22.7.3. MNepepaxyBaTn Ha paxyHOK BbaHKy, skui 3a3HavyeHun y 3aaBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asaBi Npo 3MiHYy YMOB 00CIyroByBaHHsi, 3aranbHy CyMy BUMMATK Nichsi cnnaTtu Bcix 060B'A3KOBMX NnaTexis 4o
GrooKeTy He nisHille 3annaHoBaHOi AaT NepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHux ocib.
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22.7.4. OgHoYacHO 3 nepepaxyBaHHAM POLUOBMX KOLWUTIB 3rigHO n. 22.7.3 uboro [loroBopy, nepepaxyBaTu Ha
paxyHok baHKy, sikuii 3a3HadeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy abo y 3asBi Npo 3amMiHy YMOB
obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/mepepaxyBaHHS TPOLUOBUX KOLUTIB HA MOTOYHI paxyHKM
®isnyHnx oci6 B po3mipi, Bu3HadeHoMy 3rigHO Tapudpie MakeTie/ Tapugis AT «MYMB» Ha obcnyroByBaHHS
3apnnaTHUX NPOEKTIB KOprnopaTUBHMX KITiEHTIB Ta couianbHux Bunnart (JogaTtok 29 ao usoro [lorosopy).

22.8. baHk nepepaxoBye KOWTU Ha paxyHkm DisnyHuX ocib, ski 3a3HadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYMNHOro onepawifnHOro AHA Micns HaneXxHoro BUKOHaHHA KnieHTom ogHOYacHO BCiX HMXKYEeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBiaHO A0 nopsaky, SkMin BCTaAHOBNEHUI ymoBamMu [loroeopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHs KnieHToM y BigomocTi AaHmx, HeobxigHWX Ans nepepaxyBaHHSA KOLUTIB;

- HagxomkeHHs Big KnieHTa 3aranbHOi cymu BUNNaT, ska 3a3HadveHa y BigoMocTi, Ha paxyHoK, BU3Ha4eHun y 3assi
Npo HagaHHs nocnyr 3apnnatHoro NpoekTy abo y 3asasi Npo 3MiHy ymMoB 06CcnyroByBaHHs, a 4N BUNMaT y iHO3EMHIn
BantoTi — Ha BigNOBIigHWI paxyHOK BaHKy ons nepekasy iHO3eMHOT BanioTy;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHunii y 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy abo y 3asasi
npo 3MiHy yMOB 00OCIyroByBaHHs1, KOMICiiHOT BMHAropoam y NOBHOMY pO3Mipi, KN po3paxoByeTbcs 3rigHo Tapudis
MakeTiB (Qogatok 5 go uporo [oroBopy) abo Tapugie AT «MYMbB» 3a HagaHHSA nocnyr 3apnfaTtHOro NpoekTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 29 go uboro [Jorosopy).

22.8.1. 3apaxyBaHHS1 KOWTIB Ha paxyHku DianyHux ocid, ski BigkpuTi B baHky, npoBoautecst baHkom Ha nigcTasi
HapaHoi KnieHtom Bigomocri.

22.9. baHk nepef nepepaxyBaHHAM KOLUTIB Ha paxyHKu PisandHMX OCib 34iNCHI0E HACTYNHI Aii:

22.9.1. lNepesBipsae BiONOBIOHICTb CyMn BuNnaTu, dka 3asHadeHa KnieHtom y BigomocrTi, Tih cymi kowrTiB, sika
oTpuMaHa Big KnieHTa ons nogansLuoro nepepaxyBaHHs KOLUTIB Ha NOTOYHI paxyHkn DisnyHux ocib;

22.9.2. MNepesipse BigNOBIAHICTb PeKBIi3MTIB paxyHKy PisanyHOi ocobu, Sk BigkpnTun y BaHky, a Takox npissumLa,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) Pisan4HOI 0cobu y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
Hopatkom 17 go uboro [loroBopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHin dopmi 3rigHo 3 [logatkom 16
0o uboro [Joroeopy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BianoBiAHOCTi peKBi3UTIB paxyHKy
®isnyHoi ocobu, skun BiakpuTuii y baHky, a Takox npi3BuLa, iMeHi Ta Nno 6aTbkoBi (3a HasBHOCTI) ®i3nyHOT ocobu,
BaHkoM He npoBOANTBLCS.

22.10. Akwo nig Yac npoBedeHHst NepPeBipKU y NOPsAKY Ta obcsrax, nepegdadeHmx nignyHKTammu nyHKTy 22.9 Luboro
HoroBopy, BusiBneHi HesignosigHocTi, baHk npoTarom 2 (aBox) onepaudinHux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHs KOLUTIB Ha MOTOYHI paxyHku PisnyHMX ocib. Y Takomy
pa3i nepepaxyBaHHS KOLITIB Ha paxyHkn PisnyHnx ocib 3gincHioeTbcs baHkom nuwe nicng ycyHeHHsa KnieHTom
MOMMIOK Yy MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKTOM 22.8 uboro [Jorosopy.

22.11. baHk nosepTae KnieHTy kowTwn, ki He 6ynu nepepaxoBaHi Ha paxyHkn PismyHux ocibé y 3B'dA3Kky 3
HEBUKOHAHHAM BUMOT MYyHKTY 2.8 gaHoro [JoroBopy He nisHiwe 3 (TpboX) onepauiiiux AHiB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HadeHun B 3asiBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 O4HOYaCHWM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. Mpyn noBepHeHHi kowrTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTUHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.

22.12. baHk noepTtae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nYHMX OCI6 KOWTK 3a MMCbMOBUM 3anuTom KriieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLWITK He Bynu 3apaxoBaHi HA MOTOYHI paxyHku Pi3nyHMX ociO, sKi BigkpuTi B BaHky. Take
NMOBEPHEHHSA 30INCHI0ETbCS BaHKOM Ha MOTOYHUIA paxyHok KrieHTa, 3 Akoro Hagidwny rpowoBsi KowTtu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMYy 3anuTi KnieHTa.

22.13. baHkK 3iicHI0e 06CnyroByBaHHA NOTOYHUX paxyHKiB Pi3nyHMX OCiB, ski Bynu BigKpWUTi B paMkax HagaHHS
BaHkom nocnyr 3apnnaTtHOro nNpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBReHMY iHAMBIQyanbHO AN PisnyHmX
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMu Ana PisnyHmMx ocib, ski 06CcnyroBylOTbCSA B pamKkax
3apnnaTtHux npoekTie. [licrna oTpnmaHHa BaHKoM B nopsaky Ta Ha yMoBax, BCTAHOBMNEHWUX NianyHKTamu n. 22.14
uboro [loroBopy, nosigoMneHHs Big KnieHta npo ®PisuyHux ocib, ki 3BiNbHAKOTLCS; 3BiNbHAMMUCSA, arne Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTPUMAanu HaneXHi NpwW 3BiNbHEHHI CyMW BWUMNAT; BiAMOBASATLCSA Bif nNodanbLUoro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mk KnieHtom Ta QisnyHumMu
ocobamu JOroBopiB LMBINbHO-MPABOBOro Xapakrepy, onnaTa nocnyr baHky 3a 06cnyroByBaHHsl NOTOYHMX PaxyHKiB
®i3nyHUX OCib 3OIMCHIOETBCS OCTaHHIMM Ha MiAcTaBi 3aranbHUX Tapudis baHky, BcTaHOBNEHWX Ansa i3nyHmx ocib.
22.14. KnieHT nosigoMnsie baHk y nMCbMOBIV popMi Npo 3BiNbHEHHsT Pi3nYHOT 0COOM, paxyHKu AKOT BigKpuTi B BaHky,
Npo HagaHHsS OBroCTPOKOBOI BigNyCTKM (TepmiHOM Binblie 60 kaneHgapHUX OHiB), NPO po3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBoOpy LMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHOi 0cobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHOK y BbaHky, BigKpMTUi BignoBigHO A0 Uboro [loroBopy npoTtarom 2 (gBox) pobounx gHiB 3 AHS
HacTaHHs BignoBigHOi 06CTaBuHM (BUAAHHA Hakasy, yKnageHHs 4OroBoOpYy Npo po3ipBaHHs, OTPUMaHHS BignoBigHOMo
noBigomreHHsa PisnyHoi ocobu ToLo).

Axkwo KnieHT He noBigoMuTb BaHk Npo HacTaHHSA BiANOBIAHMX OOCTaBWH, y NOPAAKY Ta CTPOKM, SKi 3a3HaYeHi y LibOMY
nyHkTi [JoroBopy, iHbopmaLlist PO NOTOYHI paxyHkM Takux PisnyHux ocid BigobpaxaeTbes KnieHToM y BigomoctTi.
22.15. KnieHT nepenae B baHk 3aaBy Ha Bunyck ®PisnyHum ocobam, SkUM y pamkax HaaHHSA nocrnyr 3apnnaTtHoro
npoekTy 6ynu BigkpuTi paxyHkn B BaHky, BINK abo nepesunyck BIMK y 3B8’A3Ky i3 3aKiH4EHHAM CTPOKY X fiji.

22.16. baHk Bnpasi:

22.16.1. HapgaBatn ®isan4yHum ocobam goaaTkoBi GaHKIBCbKi NOCNYri 3a yMOBU HadaHHA B BaHk HMMK BignoBigHOT
3asBK Ta yknageHHs [JoroBopy koMnnekcHoro 6aHkiBCbkOro o6cnyroByBaHHSA 4isn4HMX oCib.

22.16.2. Y pasi BigcyTHoCTi npoTtaroMm 90 (4eB’AHOCTO) KaneH4apHUX AHiB 3apaxyBaHb Ha paxyHkun ®PisuyHux ocib,
Ak BigkpuTi B baHKy, Ta BigCyTHOCTI BignosigHoOro nosigomsieHHs Big KnieHTa 3rigHO 3 MyHKTOM 22.14 uboro
HoroBopy, obcnyroByBaTty MOTOYHI paxyHku Takmx PisvyHMx ocid BigNOBIAHO A0 YMOB yKnageHux mix baHkowm i
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®isnyHnMKn ocobamm [1oroBopiB KOMMIIEKCHOTO GaHKIBCbKOro o6CryroByBaHHsS (hisuyHMX 0OCiO i3 3aCcTOCYBaHHAM
Tapudie baHky ansa paxyHkiB isnyHnx ocib, BiKpUTMX No3a pamkamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwunTtn 6e3 BUKOHAHHA OoTpuMaHi Big KnieHTa nnartexi ta BigomocTi y pasi, akwo KnieHT He BMKOHaB
3000B'A3aHHsA, nepeabadeHi y nignyHkTax MyHKTy 22.8 uboro [loroBopy.

22.16.4. 3miHOBaTU peEKBI3MTU paxyHkiB baHky ans nepepaxyBaHHsA KrnieHTom cym Bunnat Ta/abo KOMiICiHOI
BMHAropoau, LWNAXOM HanpaBneHHs He nisHiwe, HiX 3a 20 (OBagusiTb) KaneHOapHWX OHIB A0 AaTW BBEOEHHS
BignoBigHMX 3MiH, nosigomneHHs KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» ab6o 3acobamwu
MOLLTOBOro 3B’A3KYy 3a MicLie3HaxomxeHHAM KnieHTa, BctaHoBneHuM baHkom B npoueci ineHTudikauii KnieHTa.

. IHWi NnonoXxeHHA HagaHHA nocnyr 3apnyaTHOro NPoeKTy.

22.17. HapaHHsi nocnyr 3apnnaTHoOro npoekTy Moxe OyTum npunMHeHo 3a iHiuiaTMBot opaHiei i3 CTopiH 3
noBigomMneHHaM iHwoi CtopoHn 3a 60 (wictoecAT) kaneHgapHUX OHiB 4O ATV 3anfaHOBaHOro MPUNUHEHHS. Y
Takomy pasi, HagaHHs nocnyr 3apnnaTHOro NPOeKTY NPUNMHAETBCA Ha 60 (WwicTaecaTuin) AeHb NiCNA OTPUMaHHS
BbaHkom 3asBu npo 3amMiHy ymoB 0b6cnyroByBaHHa abo oTpumMaHHsa KnieHToM noBigoMneHHst baHky npo npunmnHeHHs
HagaHHs nocnyr 3apnnaTHOro NPOEKTY.

22.18. baHk mae npaBo B O4HOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaAaHHSA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BIONOBIOHI paxyHKW ANs NpOBeAEeHHs onepalii, NoB'a3aHMX 3 HafaHHAM nocnyr, nepegbadeHnx UMM po3ainom
[oroBopy, Akwo npotarom 3 (TpbOX) pokiB KnieHT He 3aiicHI0E onepauin, i3 nepepaxyBaHHS KOLUTIB HA MOTOYHI
paxyHku PisnyHmX ociob.

22.19. baHk He Hece BignoiganbHocTi nepea KnieHToM 3a 36uTku, 3aBaaHi KnienTy ta / abo ®isuyHmMm ocobam y
3B'5I3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHAM KOLUTIB Ha NMOTOYHI paxyHkn PianyHmnx ocib, wo cranmcs
BHacnigok ain / 6espisnbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigoMocTi 3 noMunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-Ki 36uTku, 3aBaaHi baHky y 38’a3ky 3 nopylweHHaM KnieHToM rapaHTin
LOAO BiAKpMTTA B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22.21. 3a pomoBneHicTio Mixx baHkom Ta KnieHToM okpemum goroBopom moxe OyTn nepenbayeHe HagaHHSA
KOMMIEKCY NOCIyr No nepepaxyBaHHi0 3apobiTHOT NiaT Ta iHWKX nnaTexis Ha paxyHkn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpwWTi B iHLWINX BaHKIBCbKUX yCTaHOBaX.

23. NOPAOOK HAQLAHHA CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwum [JdoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusmMu 3 NMPOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWMX MiKHApPOAHWX, HaUiOHaNbHMX NMATDKHUX CUCTEM B TOProBO-
CEpBICHIN Mepexi.

23.2. Cepsic TOProBoro ekBampuHry Hagaetbcs ToproBusaMm, sKi:

23.2.1. Hapann BaHky 3asaBy Ha nigknoyeHHs 4o cepBicy ToproBoro eksanpunry(JoaaTtok 22 o usoro Jorosopy),
LLIO MICTUTb NOCWMaHHA Ha Ler [oroeip . 3asiBa Ha NiaKIIOYeHHs1 40 CepBiCy TOProBOro eKkBanpuHry HabyBae YMHHOCTI
3a yMOBM i NignNncaHHsA ynoBHOBaXeHo ocoboto baHky Ta Toprosuem.

23.2.2. 3anoBHnnu Ta nignucanu 3asBy Ha NiAKMOYEHHS CepBiCy TOProBOro eKkBampuHry 3 BUkopucTaHHsm Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [orosopi — 3asBa Toprosuda Digital). 3assa Toprosusa Digital He noTpebye
nignucaHHA ynoBHOBaXXeHOK 0cobol baHKy Ta He Mae cTaHgapTu3oBaHoi baHkom hopmu. Toprosuto, SKMM HagaB
3asaBy Toprosug Digital, nigkno4YeHHs cepBiCy TOProBoOro eKBavpuHry 34iNCHIOETBCA Nicns HanpasneHHs baHkom
MOBIAOMITEHHS NPO NiAKMIOYEHHS LbOro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. Nopsipok HagaHHA AOKYMEHTIB

23.3.1. Y pasi npoBefeHHA eneKkTpoHHO! asTopwu3auii Toproseub Hagae [o baHky geHHuiA 3BIT 3a Bcima
npoBeAeHUMU onepadismu 3 BukopuctaHHsaM BIK wnsaxom 6anaHcyBanHa POS-TepmiHany.

23.3.2.Akwo 3a 3BiTHMI nepiog Oynu BunyyeHi 6nokoBaHi un danbwmei BIK, iHdopmauia npo BunyyeHi BIK
(Homepun BI1K Ta gaHi kacupis, 9ki X BUSBUNK) BKNIOYAETLCA OO0 NiACYMKOBOro AokymeHta (JogaTtok 27 oo uboro
[Oorosopy).

23.3.3. ToproBeub Npu BUOOPi KaHany HadaHHS PEECTPY BMKOHAHUX OMepaLin B TOProBux Tovkax Toprosus - «e-
mail» noBigOMNEeHHss -  ©e3BigknuMYHO Hagae baHky npaBoO/MOBHOBaXEHHS nepefaBaTtv iHopmauito yepes
He3axuLleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’aA3aHi 3 uum pusmkn. [lpu ubomy BbaHk He Hece
BiAMOBIgANbHICTb 32 AOCTYN TPETiX 0Cib A0 AaHOi iHopMauii, ika MiCTUTb BaHKIBCbKY TAEMHWLIIO, @ TAKOX 3a BTpaTy
Ta/abo NOLWKOMKEHHs iHopMaLii, SKi BUHUKIM Y pe3ynbTaTi nepefadi 4aHUX He3axULLEeHUMN KaHanamm 3B’ a3Ky.
23.4. YMoBU BiAMOBM Bif cepBicy TOProBoro eKBampuHry

23.4.1. CtopoHa, sika BBaXkae HeOOXiOHWM MPUNMHUTU HAaOAHHA CepBiCy TOProBoro eksampuHry, 3a 30 gHiB 0o
GaxkaHOi gaTu, Hanpaensie NoBiAOMMEHHS Mpo ue iHwin CTopoHi 3acobamu MOLITOBOro 3B’sI3Ky 3a afpecoto,
3a3HadeHoo y ogatky 22 go uboro [Jorosopy/3assi Toprosus Digital, abo 3a gonomorot cuctemun «IHTEPHET-
BAHKIHM».

23.5. Y Bunagky ko oaHa i3 CTopiH iHiuitoBana npunMHeHHA HaJaHHS CepBiCy TOProBoro ekBampuHry, ToproeeLb
3000B’si3aHMI NpoTArom 1 (0AHOro) onepauiiHoOro AHs 3 OHA HanpaBfieHHA MOBIOOMITEHHS (SIKLWO MPUMNUHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHSA WOro OTPUMaHHSA (SKLWO NPUMUHEHHS CepBicy iHiuinoBaHo BaHkom)
noBepHyTn obnagHaHHa BaHKy B HanexHoMy cTaHi Ta komnnekTauii. [loBepHeHHs obnagHaHHA OopMITETLCH
AkTOoM mpunomy - nepegadi (Jogatok 23.1 go usoro fdorosopy ), nignucaHnm CTopoHamu.
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23.5.1. Y pasi HeBMKOHaHHS ToproBLEeM BUMOT, 3a3HayeHux y n.23.5., baHk Mae npaBo OMoOKyBaTU MOXIUBICTb
npoBefeHHs onepauini 3a bIK i3 BukopucTaHHAM obragHaHHS.

23.6. YMOBM HafjlaHHA CepBiCy TOProBOro eKBampuHry MOXyTb OYTK 3MiHEHI 3a B3a€MHO 3rofoto CTOPIH LUMSXOM
odopmreHHs 3asBu Ha 3MiHY YMOB CepBiCy ToproBoro ekBampuHry (Jogatok 26 Ta [HopaTtok 26.1 (B nepiog 3
13.12.2021 p. no __._ .2023 p.) go uboro [oroBopy). baHk Mae npaBo C€aMOCTIMHO BCTaHOBUTK IHOUBIOYanbHi
Tapudu 3a HafaHHs CepBiCy TOProBOro ekBampuHry, siki nepeabavaloTb 3MEHLLUEHHS PO3MIpiB KOMICIN, LUNSXOM
HanpaBneHHa ToproBuUio MOBIAOMIIEHHSA NPO BCTAHOBMEHHA |HAMBIAyanbHMX Tapudis 3 BukopuctaHHam Cepsicy
‘IHTEPHET-BAHKIHI™ abo iHWwuM wnsaxom B nUcbMOBIN ¢opmi. Y noganbwomy baHk mae npaBo CcaMOCTINHO
3MiHUTW/CKacyBaT BCTaHOBIMeEHI IHAMBIQyanbHi Tapudu, nosigoMnawym ToproBus He MisHilwe HiX 3a 5 (M’aTb)
KaneHaapHUX [HIB OO AaTth 3MiHW/CKacyBaHHA |HAuBIAyanbHUX TapudiB LUMAXOM HanpasfieHHs  Toprosuto
NOBiAOMITEHHA NPO 3MiHy/CkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo0 HWNM LWSIXOM B MMCbMOBI hopMi.

23.7. TpunMHEHHS HadaHHA CcepBiCYy TOProBOro eKBaWpUHIy 34INCHIOETLCSA LWNSXOM nogaHHa baHky ToproBuem
3asiBM Npo BiOAMOBY Bif CepBiCy TOpProBoro ekeavipuHry ([ogatok 24) sika CTaHOBUTMME HEBIO'EMHY 4YacTUHY
[oroeopy, abo wnsxoM o6MiHy nucTamu, 3okpema y nopsaky, nepegdadveHomy nignyHkramum 4.4.51 1a 4.4.52 1boro

[orosopy.

24. NMOCNYTrA oOrosiPHOIO CrNCAHHA

24.1. baHk Hagae Mocnyry [loroBipHOro cnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta 3a ymoBM nignucaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucanHa kowTiB (Jogatok 38 go upboro [Horosopy). BaHk
po3noyvmMHae HagaHHsa nocnyrn [oroBipHOro cnmcaHHs KowTiB 3 PaxyHKy 3a pekBiautamu KnieHTa He nisHiwe
onepawifiHOro [HA, HacTynHoro 3a gHem, B sikomy CTopoHamu nignvucaHa 3asiBa wogo nocnyru [JorosipHOro
CMMCaHHS KOLUTIB.

24.2. KnieHt popydvae banky 3gincHioBaTn [oroBipHe cnvcaHHSA kowTiB 3 moro PaxyHky B BaHky Ha KopucTb
OTpyMMyBa4a, Wo obCnyroByeTbCA B YyNOBHOBaXXeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HAYEHI
3asBoto wwoao nocnyrn [1oroBipHOro CNUCaHHA KOLUTIB.

24.3. Cnnata nocnyr baHky, BM3HayeHnx UMM po3ginom [oroBopy, 34INMCHIOETLCA OLHOYACHO 3 NMPOBEAEHHSM
onepauii 3a PaxyHkom y poamipax, BCTaHOBNeHux fgitoummun Tapudamm baHky, Ta y nopsgky, obymoBneHomy
nyHkTamu 5.1.7., 5.3.2. yboro [Jorosopy.

24.4. MNocnyra [oroeipHoOro cnmMcaHHa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta gie oo npunuHeHHsa gii Jorosopy
abo go BigmoBu KnieHTa Big oTpMMaHHs Wiei nocnyrm Wwnsaxom HagaHHs baHky 3asBu woao nocnyrm [JoroipHoro
CMMCaHHSA KOLUTIB 3 MPOXaHHAM NPUNUHEHHSA HafaHHA 3a3HadveHoi nocnyri. baHk npunuHae 3gincHeHHsa JorosipHoro
ClnNCaHHSA KowTiB 3 PaxyHKy 3a pekBiautamu KnieHTa He nisHiwe onepauinHoro AHsA, HaCTynHOro 3a AHEM, B SIKOMY
0o baHky Haginwna 3asBa woao nocnyrn [OroBipHOro cnMcaHHs KowTiB. Y pasi BigMoBu KnieHTa Big oTpMMaHHs
uiei nocnyru nignucaHHs baHkom 3asaBu woao nocnyrn [JorosipHOro CNMcaHHs KowTiB He 060B’A3KoBe.

25. 3ABE3INEYEHHA AOCTYNY OO OOOATKOBUX CEPBICIB

25.1.baHk 3abesnevye BMKopucTaHHS KnieHTOM godaTkoBMX CepBiciB - cepBiciB napTHepiB baHky, Aki iHTerpoBaHi B
Cepsic «IHTEPHET-BAHKIHI» ans 3py4HOCTi y BUKOpUCTaHHI ix KnieHTom.

25.2. MNepenik gogaTkoBUX cepsici, 00 Akmx baHk 3abesnevye goctyn KnieHTa, a Takox ymoBuM 3abesneyeHHst 0o
HWX JocTyny, Bu3HaveHi y [JopaTky 21 o uboro [lorosopy.

25.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iHbOpMaLii, Ky HaJalTb cepBicu
napTHepis.

26. OOOATKM

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CcnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
HopaTtok 2 — 3asiBa Npo 3MiHy yMOB 06CnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06¢cnyroByBaHHs KOpropaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3asBa npo BigkpuTTs PaxyHKy, sika CKnagaeTbCa Yy eNeKTPOHHINn dopMi 3a JONOMOroto 3acTOCYHKY
«MYMB Digital Business»

Hopatok 3 — 3asiBa npo po3miweHHs Bknagy (y pasi npuegHaHHa ao JoroBopy 6aHkiBCbkoro obcnyroByBaHHS
KOpNopaTUBHUX KMIEHTIB y LINoMy)

Hopatok 3.1. — 3aaBa npo po3smiweHHa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
yacTuHu [loroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOpPaTUBHMX KITiEHTIB)

Hopatok 3.2. — 3agBa npo po3wmiweHHa Bknagy (y pasi npuegHaHHsa oo [oroBopy 6aHkiBCbKOro Bknagy sik Ao
YacTvHu [JoroBopy GaHKIBCbKOro 06CnyroByBaHHsS KOPNoOpaTUBHUX KIIEHTIB, SKi igeHTudikoBaHi baHkom Ta cTpok
akTyanisauii igeHTudikauinHMx gaHux no kMM He HacTaB)

HopaTtok 3.3. — 3asaBa npo po3miweHHs Bknagy 3a nporpamoto «[enosnt «CTtaHOapTHUN», Sika CKNagaeTbca y
€MNeKTPOHHIN hopMi 3a JONOMOro CUCTEMMU AUCTaHLINHOT KOMYHIKaLLil

HopaTtok 4 — 3assa npo 3MiHy ymoB Bknagy

HopaTtok 4.1 - 3aaBa npo BigMOBY Bif po3milLleHHA Bknagy

Hopatok 5, 5.1— Tapudum MNakeTis
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Hopatok 6 — Tapudu baHky

Hopatok 7 — NacuBHi NpoaykTn

Hopnatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi bBINK

HopaTtok 8.1. - Tunm 6aHKIBCbKMX NNATKHUX KApTOK (BMK), siki BUNYCKaOTbCS ANs PO3NOPSAKEHHST PpaxyHKOM
HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KopnopaTuBHOI nnaTikHOT kKapTkn AT «[TYMB».
Hopatok 10 — 3assa npo KyniBmnto iHO3eMHOT BantoTu

Hopatok 10.1 — 3aaBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLIY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npoaax iHO3eMHOI BanoTu

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopomM No3uku

HopaTtok 12 — [JoBigka Npo cUCTEMY rapaHTyBaHHS BKnagiB (pisnyHux ocib

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPoeKkTy

HopaTtok 14 — MNMepenik ®idn4HMX OCib, Ha KOPUCTb AKMX BiAKPMBAIOTLCS PaxyHKKM (B €NEeKTPOHHIN dopmi)
HopaTtok 15 — MNMepenik ®idnyHMx 0Cib, Ha KOPUCTb AKMX BiAKPMBaOTLCS paxyHkuM (y naneposin hopmi)
HopaTtok 16 — BigomicTb nepepaxyBaHHs rpoLloBmx KowwTi PisndHMm ocobam (B eneKTPOHHIn dopmi)
HopaTtok 17 — BigomicTb nepepaxyBaHHs rpowoBmx KowTie PisnyHMM ocobam (y naneposin hopmi).
Hopatok 18 — Tapmdwm Ha JogaTkoBe pO3paxyHKOBO - KACcOBE 0OCINYyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs
Hopatok 20 — AKT Npo HafaHHsS NOCNyr 4OA4ATKOBOIO pO3paxyHKOBO-KacoBOro 0bCryroByBaHHs
HopaTtok 21 — [Mepenik gogaTkoBUX CEPBICIB Ta YMOBM 3abe3neyYeHHs1 40 HUX 4OCTyny.

Hopatok 22 — 3aaBa Ha NigKMOYeHHs1 10 CepBiCY TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepeaadi npy BCTaHOBMNEHHI obnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu geMmoHTaxi obnagHaHHs

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBICY TOProBOro €KBanpuHry

Hopatok 25 — 3asBa Ha NigKMYeHHA J0AaTKOBUX CEPBICIB TOPrOBOr0 eKBampuHry

Hopatok 26 — 3asBa Ha 3MiHy YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asBa Ha 3MiHY YMOB cepBicy TOproBoro eksanpuHry (3 13.12.2021 p.no __._ .2023 p.)
Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — MNMopsigok pobotn 3 BINK

HopaTtok 29 — Tapudu AT «MTYMB» Ha o6cnyroByBaHHs 3apniaTHUX NPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta
coujianbHux BunnaT

Hopatok 30 - IHCTpykuis wogo 3axucty ObnagHaHHsa (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOMO
i3N4HOro BTpyYaHHs

Hopatok 31 - IHCTpyKUis ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - IHCTpyKuis ansa kacupis no poboti 3 POS-tepminanamn VERIFONE VX520 / VX675
HopaTtok 33 — Ctucna iHCTpykKLia onepaTtopa 6aHKiBCbKOro TepmiHana

Hopatok 34 — [NnaTtikHa IHCTPYKLiS B HALiOHaMbHIN BanoTi

HopaTtok 35 — NnatikHa iHCTPYKUis B iHO3EMHI BanioTi

HopaTtok 36 - [HCTpyKUiA MO 3anOBHEHHI0 NNATKHOT IHCTPYKLUT B iIHO3EeMHI BantoTi

OopaTtok 37 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 38 - 3asdBa Wwoao nocnyru 4OoroBipHOro CrMCcaHHS KOLLTIB.

Hopatok 39 - 3asBa Npo HagaHHA NOcnyr 4OAATKOBOro POo3paxyHKOBO-KAaCcOBOro 0OCNyroByBaHHA
Hopatok 40 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoBOro 00CnyroByBaHHs

MICLE3HAXOOXXEHHA TA PEKBI3BUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Knig, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTudikauinHni kog 14282829, kog 6aHky 334851

KopecnoHgeHTcbkuin paxyHok UA613000010000032005104101026 B HauioHanbHoMy GaHKy YkpaiHu (ko GaHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MNpaBniHHa AT «[MTYMbB» C.B. Margunu
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