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NYBINIYHA NPONO3ULIA
AKLIOHEPHOI'O TOBAPUCTBA
«MNEPLUMIA YKPAIHCbKUA MDKHAPOOHUI BAHK»
HA YKNAOEHHA 0OINoOBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis gie 3 «28» BepecHs 2023 poky)

AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHSA KOpropaTMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS Uiel npono3uuil (npuegHaHHa Ao [loroBopy) 34iMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa npono3uuia He € NyGniYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LMBINbHOIro KoAeKCy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHa Maranya Cepris bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NpPo NpuUeaHaHHA Jo uboro floroBopy (oani — KnienT), 3 iHWoi
CTOPOHU, Haaani pasom — CTopoHu, a okpeMo - CTopoHa, yknanu uen Jorosip Ha HaCTyNMHUX ymMOBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIEKC OpraHi3auifnHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikmi 3abesnevye OpPMYBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesugeHTamu-kpeautopamu 3a
3anydYeHuMun pesmgeHTamMmm Kpegutamum, nosvkamm (YKnioyarym NnoBOPOTHY hiHaHCOBY AOMOMOrY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BONY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboio aBTopu3auinHWiA 3anuT Ta BiANoBiAb B hopMaTi aBTopM3aLinHOro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHK - eMiTeHT — OaHK, SIKUIA € YNEeHOM MiXXKHapOAHOI, HaLioHaNbHOI NNaTiKHOT CUCTEMU Ta 34IACHIOE eMICIito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — MAaTiKHUIA IHCTPYMEHT, eNneKTPOHHWIA NNnaTikHWW 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSOKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKoBOI 4m
BipTyanbHOI KapTKW, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepadin, Bu3Ha4deHnx [JoroBopom.

BipTyanbHa kapTka — eneKkTpOHHWUI nnaTikHuiA 3acid, peanisoBaHui B 3acobi AMCTaHLIMHOI KOMYHiKaLii, Lo
MiCTUTb Habip OaHUX B €NeKTPOHHIN opMi, HEOOXiAHMX ANS iHiUiloBaHHA NnaTiXkHOI onepadii Ta/abo 34iiCHEHHS
iHLWMX onepaLin, Bu3HavyeHux [Jorosopom ans BIIK.

FapaHTiMHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBarlbHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NPOBEAEHHS NnaTikHUX onepauin 3 BukopuctaHHam BIIK.

[deno3ntHa nporpama — cTaHapTU30BaHi yMOBU 3anyyeHHa baHkom Bknagis Big KnieHTiB, ski 3a3HaveHi y
Hopnatky 7 no uboro florosopy.

[eno3uTHUIM paxyHoOK - paxyHoK, L0 BiaKpMBaeTbCcsl baHKOM Ha [OroBipHiN OCHOBI ANsl 30epiraHHsA KoLTIiB
KnieHTa Ha BCTaHOBMNeHWM cTpok abo Ge3 3a3Ha4YyeHHs TaKoro CTPOKY Mid BW3HAYeHWWA MpoueHT (Joxig), sKi
nignaratoTe NnoBepHeHHIo KnieHTy BignoBigHo Ao ymoB [JoroBopy 6aHKIBCbKOro BKNaay, AKMN € CKNagoBok YacTUHO
uboro Jorosopy.

Oepxatenb - isnyHa ocoba, sika Ha 3akoHHUX nigcTaBax BukopuctoBye BIK abo ii peksisutyn ans
iHiLitoBaHHA nnaTixkHOI onepauii. Jepxatenem BIK € npauiBHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iM's
sKoro baHkom BunyckaeTbca kopnopatusHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3MaeHTOM-KPeaAUTOPOM 3a KpeguTom (MO3MKOK, YKMoYakuu MNOBOPOTHY dhiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHacTynHMUTBO/NepeBeaeHHst 6opry) iHWKM pe3ngeHToM.

[oroBipHe cnucaHHs — 0ebOeToBMI Mepekas, Lo 34IMCHIETLCS 3a 3rogot KnieHTa npoTaroM CTpoky gji
[oroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ona BUKOHAHHA MRaTPKHUX onepadin, NoB'a3aHuX MK coboto
ChinbHUMM O3HaKaMu.

EN (eneKTpOHHUM NigNKUC) - eNeKTPOHHI AaHi, SKi AoAalThCa NignMcyBavyeM [0 iHLWMX eNEKTPOHHMX OaHUX
abo NoriYHo 3 HUMK NOB'A3YHTHCS | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS - 3aranbHUNM cTaHZapT 3BITHOCTI Ta HaNeXHOI nepesipky iHdopmaLii
npo diHaHCOBI paxyHKK, 9K BKMoYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHuin Pagoto OpraHisauii eKOHOMIYHOro criBpoBiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun npoekT — nepeabayeHnii ymosamu JoOroBopy KOMMMEKC Nocnyr 3 BigkputTa BaHkoM noTovHuX
paxyHKiB Ha KOpUCTb (pi3nyHMX 0cib — npauiBHukiB KrnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnatu
Ta iHWKMX BUNaT Ha paxyHKu disnyHux ocib - npauiBHukiB KnieHTa, ski Biokputi B BaHky.

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH IHO3EMHOI BamnoTh Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETLCS B
[oroBopi B yCix 3a3Ha4eHMX 3Ha4YeHHAX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.

3asiBa Npo nNpueaHaHHA — OOKYMEHT CTaHgapTm3oBaHoi cdopmu (Jopmatok 1 oo upboro [loroBopy), sikui
MICTUTb yci 0O0OB‘A3KOBI peKBI3UTK, NepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta NofaeTbcs B baHk 3 meToto:

- npueaHaHHa oo Jorosopy,



- oTpMMaHHs obpaHux KnieHtom nocnyr (BigkputTs nepLuoro PaxyHky, nigkrmtoyYeHHs cepeiciB, B TOMY YMUCHi
Cepsicy «IHTEPHET-BAHKIHIM» Towo) y nopsaky, nepeadadyeHomy uym [JOroBopom.

3asiBa npo 3MiHy YMOB OGCNyroByBaHHSA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu ([JogaTtok 2 [o Lboro
[oroBopy), sikuin MiCTUTb YCi 060B'A3KOBI pekBi3nTK, NnepeabaveHi YHHMM 3aKOHOAABCTBOM, Ta noAaeTbcsa B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBUX PaxyHKiIB;

- BiaMoBW abo niakntoyeHHs [akeTis;

- BigMoBK, nigknioveHHss abo 3miHM  ymoB [locnyr «Min Balance», «[pubyTkoBUI  paxyHOK»,
«HesHmxyBanbHWMin 3anuoky», Nocnyrn aBTomaTUYHOro NPoAaxy HaaxXo4XeHb B iIHO3EMHIN BantoTi TOLLO;

- BigMoBwn, nigkntoyeHHs abo 3miHM ymoB cepsiciB « CMC Banking», «[lloromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWLO;

- 3aKkpuTTa PaxyHky.

3asBa Ha nigknioyveHHs nocnyrn «[pubyTKOBUM paxyHOK» - CTaHOAPTU30BaHUA OOKYMEHT, SKWN
cknagaetbcs KnieHtom 3a HaBegeHum y Jopatky 2.1 o uboro [JoroBopy 3paskoM Yy enekTpoHHIn ¢opmi 3a
Aornomoroto 3acobiB gncTaHuinHoi KomyHikauii, nignucyetbca KEN abo YEI ynoBHoBaxeHoT ocobu KnieHTa, sika mae
npaeo posnopsamkatnca PaxyHkOM, 3 nponosuuield oTpumaHHa nocnyru «[pubyTkoBMIA paxyHOK». 3asBa Ha
nigknoyeHHsa nocnyrm «MpnbyTkoBUIn paxyHOK» nicns Ti NoromkeHHs baHkoM CTaHOBUTBLCS HEBIA €MHOK YaCTUHO
uboro [Joroeopy.

3asiBa Ha NigKnNYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asBa Toprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensamu 3 BukopuctaHHam BITK
MiKHaApOAHMX Ta HaLioHanbHUX NnaTtixHmMx cuctem (JogaTtok 22 oo uboro [oroBopy).

3asaBa ToproBus Digital — enektpoHHa dopma, LWOAO HagaHHSA CepBiCYy TOProBOro €KBanpuHry, B Mexax
akoro baHk 3givcHoe TexHomnoriyHe, iHdopmauinHe obcnyroByBaHHA ToproBus Ta 3abesnedvye npoBefeHHSs
pO3paxyHKiB 3 HUM 3a onepauigmu, ki 3gincHeHi  [Oepxatenamu 3 BukopuctanHam BIIK  mikHapogHux Ta
HaLioHaNbHMUX NNATPKHUX CUCTEM, SKa NOOAETLCA TOProBUEM BUKMIOYHO 3 BUKOpUCTaHHAM Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3MmilleHHA Bknagy - OKyMeHT cTaHgapTu3oBaHoi hopMu, kM cknagaeTbes KnieHTom Ta
nogaetbca Ao baHky 3 meTow posmiweHHa Bknagy 3rigHO 3 YiHHUMKM y BaHky [enosuTHummu nporpamamu Ta
npueaHaHHs 0o JoroBopy 6aHKIBCLKOro BKNaay, siKUi € CKnagoBo YacTuHO [oroeopy.

3asBa npo po3miweHHa Bknagy 3a dopmoto, sika HaBegeHa y [JopaTtky 3 go [oroBopy, ckragaetbes
KnieHTom, K0 BiH NpuegHaBcsa Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mieHHs Bknagy 3a dopmamu, siki HaeegeHi y [logatkax 3.1 Ta 3.2 go [JoroBopy, CKnagarTbes
KnieHTom, SKLL0 BiH He BMSIBUB DaxkaHHSA NpueaHaTmuch Ao [loroBopy B LiNloMy Ha niacTasi 3asBu Npo NnpuegHaHHS.

3asiBa npo po3miweHHa Bknagy 3a cdopmoto, gka HaBegeHa y Hopatky 3.3 go [oroBopy, cknagaeTbesi
KnieHTOM BUWKINIOYHO Y €NEeKTPOHHIN dopMi 3a [OMNOMOrol 3acobiB AUCTAHUIMHOI KOMYHiKauii, mignmMcyeTbes
KeanicikoBaHum EIN abo YpgockoHaneHum ElN ynoBHoBaxkeHOi ocobu KnieHTa, sika Mae npaBo po3nopsagxaTucs
PaxyHkomM, 3 meTolo po3milleHHst Bknagy 3a [lenosmTHoto nporpamoto «enosnt «CtaHgapTHUA».

3asBa npo 3MmiHy ymoB Bknagy — OokymMeHT cTaHgaptusoBaHoi ¢dopmu (3rigHo JopaTtky 4 OO0 UbOoro
HoroBopy), ska nogaetbcs y baHk BignosigHo Ao yMoB Lboro [JorosBopy 3 METO 3MiHU CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, OOCTpokoBOro noBepeHHsA Bknagy, sKwo Taka ymoBa nepeagbadeHa BignoBigHow [1eno3nTHo
Nporpamoto, 3MiHU paxyHKiB 419 NOBEPHEHHS cymMu Ta/abo npoueHTiB 3a Bknagom Touo.

InauBiayanbHi Tapudm — iHAMBIgyanbHO BCTAHOBMNEHI PO3Mipy BUHaropoaum 3a HagaHHs baHkom ogHiei abo
OeKinbkox nocnyr/cepsiciB, po3Mipy NPOLEHTHUX CTaBOK Ta MiHIManbHUX CyM AN HapaxyBaHHSA MPOLEHTIB 3a
Mocnyroto «MpubyTKOBUIA paxyHOK», LLO BiOpI3HAIOTLCSA Big pO3MIpIB KOMICIIHUX BUHAropog, MPOLIEHTHUX CTaBoOK,
MiHIManbHUX CyM [AONA HapaxyBaHHS MpoueHTiB, BcTaHoBneHux Tapudamu baHky/Tapudamu [Mlocnyru
«MpunbyTrkoBui paxyHok»/Tapndammu BaHky Ha o6cnyroByBaHHSA 3apnnaTHUX MNPOEKTIB KOPNOPaTMBHMX KMIEHTIB Ta
couianbHMX BUMNNaT.

IHauBiAyanbHi yMoBU — iHOUBIQYanbHO BCTaHOBIEHI baHkoMm cTpoku onnaTtu nocnyr baHky 3a [JoroBopom,
LLIO BiApPI3HAOTLCA Bif CTPOKIB, BCTAHOBIIEHUX [JoroBopom.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHUIA NigNuc, SIKUA CTBOPIOETLCSA 3 BUKOPUCTAHHAM 3acody
kBanichikoBaHOro enekTpoOHHOro nignucy i basyeTbes Ha kBanicikoBaHOMY cepTudikaTi BiZKpUTOro Kntova.

KnieHT - KOpucTyBay nnaTikHUX NOcnyr, opuanyHa ocoba — pe3ngeHT, NpeacTaBHULTBO IOPUANYHOT 0Cobu-
Hepe3uaeHTa, WO npeacTaBnsie ii iHTepecn B YKpaiHi Ta 4epe3 sike MOBHICTIO abo 4acTKOBO 34iMCHIOETLCS
nianpueMHuLbKa OisnbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHn, gisnyHa ocoba — nianpremelb abo disnyHa ocoba,
sika NpoBaAnUTb He3anexHy npodeciiHy AisnbHICTb (cCamo3anHsaTa ocoba), sika yknana 3 baHkom uew [Jorosip.

Ons JoroBopy 6GaHKiBCbKOrO BKMagy, SIKMMA € CKagoBoOK 4yacTuHow [orosopy, nig tepMiHOM «KnieHT»
PO3yMilOTbCA HACTYMHi KOPMOPAaTWBHI KITIEHTU: HOPUANYHI 0COOM-pe3ngeHTn, npeactaBHULTBA HOPUOUYHUX OCi0-
Hepe3naeHTIB, WO NpeacTaBnslTh iX iHTepecu B YKpaiHi Ta 4epe3 sAKi MOBHICTIO abo 4acTKOBO 34iMCHIOETHCS
NignpMEMHMLBKA OiSNbHICTb HEPE3UAEHTIB Ha TepuTopii YKpaiHu, idnyHi ocobu-nignpmemui.

Komnpometauis oco6uctoro knwuya - Oyab-sika nogis, Wo npussena abo Moxe nNpu3BeCcTM [0
HeCaHKLiOHOBaHOro AoCTyny A0 0COBUCTOro Krtova.

MixxHapogHa nnartixHa cuctema (MIC) — nnatixxHa cuctema, B Skl NNaTixkHa opraHisauis Moxe byt sk
pe3naeHToM, TaK i Hepe3naeHTOM i ika 34JIMCHI0E CBOKO AifNbHICTb HAa TepuTopii ABOX i BinbLue KpaiH Ta 3abe3neyye
npoBefeHHS Nepekasy KOLWTIB Y Mexax i€l NnaTiKHOI CUCTEMMN, Y TOMY YUCTi 3 OAHIET KpaiHM B iHLLY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLisd BanioT».



HauioHanbHa nnatikHa cuctema (HIMC) - nnaTikHa cucTema, B AKi nnatixHa opraHizauis € pe3sngeHTom
Ta sika 34INCHI0E CBOO AiSNbHICTL | 3ab6e3nevye NpoBefeHHS Nepekasy KOLTIB BUKITHOUYHO B MeXax YKpaiHu.

HeramHo — nepiog 00 ABOX roauH (y pasi TEeXHIYHOT MOXNUBOCTI BbaHKy), ane He nisHile HacTynHoro
OnepauiiHoro gHs, y sikuii baHkom matoTb BUKOHYyBaTUCS (BigOyBaTHCS) BiANOBIAHI Aii 3 MOMEHTY HAcTaHHs NigcTasm
AnNs iX BAKOHaHHS.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTb KnieHTa nepeg baHkom, wo He Gyna obymoBneHa
Horosopom Ta/abo [JoroBopom oBepapadpTHOro KpeamTyBaHHS, He € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHMKHEHHS Ta sika BMHUKAE BHACNIgOK 3AiMcHeHHA KnieHTOM BuaaTKoBMX onepadin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTtikHoro nimity.

OnepadinHun aeHb (po6ounn feHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBO AiANbHICTb, HEOOXIAHY
OIS BUKOHAHHSA NnaTiXkKHUX onepadin.

OnepaudinHum Yac - YacTuHa onepauinHoro AHA baHKy, NpPoTAroM sIKOT NPUNMAKOTLCA NNAaTKHI IHCTPYKUIT Ta
IHCTPYKUIi Ha BigKNMkaHHs. TpuBanicTb onepauinHoOro Yacy BCTaHOBIOETLCA BaHKOM CaMOCTINHO, 3aTBEPIKYETLCS
BHYTPIiLLHIMK gOKymMeHTaMn baHky Ta 3a3HayaeTbca B Tapudax baHky.

OunanH EN — ET KnieHta, ocobuctuin knioy SIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTtyBadem) ocobucto i 3bepiraetbca y baHky y 3awmudpoBaHoMy BUmsAgi; AOCTyN OO OCOOMCTOro kinwoya
HaOaeTbCA NMLLE NOro KOPUCTYyBaYy LUNSXOM igeHTUdiKaLil Takoro Kopnctysaya 3a SiIoriHoM, naponem, BBEAEHHAM
napomnto Ao ocobucToro knoya Ta BBeAeHHsM oaHopasosoro CMC-koay, WO HaacMnaeTbCst Ha Homep TenedgoHy
KopucTyBaya, BkasaHuin y 3asaBi nNpo npuedHaHHs/3assi Npo 3MiHYy YMOB OOCMYroByBaHHs, 3a iHiUilOBaHHAM
KOpucTyBaya y pasi BUHVKHEHHSA HeobxigHocTi HaknageHHs ENN KnienTta. YmoBu 36epiraHHs ocobuctoro kntoya Ta
NOpsiAOK AOCTYNY A0 HbOro KOpUCTYBava 3abe3neyyoTb AOCTYMNHICTbL TAKOro Kroya Tinbku Kopuctysady. 36epiraHHs
ocobucToro kntoya OnnanH ElNM y Baxky y 3alumndpoBaHomMy BUrNSAA HE BBXXAETLCS MOTO KOMMPOMETALLEH0.

MakeT — kOMMNeKc cepsgiciB Ta nocnyr 3a [JoroBopoMm, kv HagaeTbca KnieHTy y pasi obpaHHs MNakeTHUX ymos
obcnyroByBaHHs. IHdopmauis npo Buau MNakeTiB po3miwyetbcs Ha Canti banky. MNepenik nocnyr/cepsicie MNakeTy
BM3HavaeTbca Tapudamu MNakeTis.

MakeTHi ymoBM 06¢cnyroByBaHHA — HagaHHSA baHkom komnnekcy 6aHKiBCbKMX NOCyr, BUSHAaYEHUX 0bpaHnm
KnieHtom Maketom Ta Tapudamu MNakeTis.

MIH (nepcoHanbHuK ineHTUiKaUinHM Homep) - Habip Lndp abo Byks i uMdp, Bigomun nuwe depxaTento
BIK ans noro ineHTndikauii Ta aBTeHTMdIKauii nig Yac 34incHeHHs onepadin i3 BukopuctaHHam BriK.

MnaTtiXXHWUIA NiMIT - cyma 3anmLLKy rpoLLOBUX KOLLTIB HA PaxyHKy, sika nepeBuLLye Cymy KOLUTIB [apaHTilnHOro
NOKPUTTH, Ta B Mexax Akoi [lepxxaTtenb MOXe iHiuitoBaTy nepekasun 3a PaxyHkom 3 BukopuctaHHam BriK.

MnaTti)kHa iIHCTPYKLiA — pOo3nopsaKeHHs iHiliaTopa baHKy Woa40 BMKOHaHHA nNnaTihkHOT onepauii;

MnaTixHa onepauisn - Oyab-sike BHECEHHS], Nepekas abo 3HATTS KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NPaBOBIAHOCUH MiXK MAATHUKOM | OTPUMyBa4eM, SIKi € NigCTaBol ANs Lboro.

MosigpomneHHs (noBigOMUTUN, HagQaTK, HagcunaTK) — iHdopmadis, sika BignoBIAHO 40 YMOB Lboro [lJorosopy
Hagcunaetbes Knienty (goBogmTecsa go Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoM po3milieHHs iHdopMadil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI »; 3) wnsxom po3MileHHs
iHdbopmauii 'y goctynHux Ansa KnieHTiB Micuax HagaHHA BaHkoM nocnyr; 4) LWASXOM BPYYEHHA nanepoBux
OOKyMeHTiB ocobucto KnieHTy abo 1ioro npeAcTaBHWUKY Mif, PO3MUCKY; 5) LWIMAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [Ons BiANpaBreHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLIEHO LiHHICTIO, Tenerpamow 3a
Micue3HaxomKeHHsAM / micuem npoxunBaHHa KrnieHTa, ke O0yno BctaHoBneHo baHkom npu ineHTudikauii KnieHTta; 6)
LWMSXOM HaacunaHHsa SMS-noBigomneHHa abo iHLWOro enekTpoHHOro MOBIAOMISIEHHST Ha MOGiNbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigoMmneHHs KrnieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomuth KnieHTta y cnocib, caMocCTinHO BM3Ha4YeHUn baHkoMm.

Mocnyra «MpunbyTkoBui paxyHok» / HesaHMXXyBanbHUM 3anULWOK» - JofdaTKoBa nocryra ob6cnyroByBaHHs
NMOTOYHUX paxyHKiB, NpeaMeTOM KOl € HapaxyBaHHS MPOLEHTIB Ha 3amnuLIOK KOWTIB Ha PaxyHKy 3a cneuianbHUMU
ymoBamu. lMigkntodeHHs Mocnyru «MprubyTKOBUI paxyHoOK» /« He3HWXKyBanbHWI 3anuwok» BiaOyBaeTbCH Ha NiACTaBi
3asBu nNpo 3miHy ymoB obcnyroByBaHHs. B nepiog HagaHHs BaHkom ofHieil i3 3as3HaveHux nocnyr, baHk He
HapaxoBYye Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHS 3anULLIKOM KOLITIB Ha PaxyHKy 3a iHLIMMUK nocnyramu, SKumMu
nepenbayeHo HapaxyBaHHS NPOLEHTIB HA 3aMMLLIOK KOLUTIB Ha PaxyHky.

Mocnyra 3a [loroBOpOM MO3UKU - KOHCYNbTaLiHa nocnyra, Wo HagaeTbes KnieHTy y pasi oro 3BepHeHHs!
0o baHky 3 MeTolo BUKOpUCTaHHA PaxyHKy Ans 3AiMCHEeHHs BantioTHUX onepadi 3a [loroBopom no3uku.

Mocnyra aBTOMaTM4HOro npoaaxy HaaxomKeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOol
BanoTh, fKa HaaxoauTb Ha PaxyHok KriieHTa i3-3a KopOoHy, B CyMi, LLO 3anuaeTbca nicnsa 3gincHeHHs baHkom
000B’A3KOBOro NpoAaxy HaaXoMKEeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucTb KriieHTa.

Mpasuna BukopuctaHHsa BIK — npaBuna (pekomeHaauii) BukopuctaHHa BIK ana gepxxatenis nnaTixxHUX
kapT (JopaTok 9 go uboro [Joroeopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY YuCHi paxyHOK 3i crneuianbHUM peXXuMOM NOro BUKOPWUCTAHHS, LLO
BiOKpUBAETLCA Yy BMNagkax, nepenbaveHnx 3akoHamm YkpaiHm Ta aktamu KabGiHeTy MiHicTpiB YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PuHKOBUI KypcC — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BaroTHOMY PUHKY
YKpaiHn abo Ha MibkHapO4HOMY BantOTHOMY PUHKY, 3a SkuMm BaHk Mae MOXnMBICTb 3agoBonbHUTY 3anBy KnieHTa Ha
TOPriBMtO iIHO3EMHOK BasroTOHO.

CawnTt BaHky — odpidinHnin cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BinokpemneHun CepBic, po3milleHnii Ha canTi baHky, 3acié aMctaHuinHoi
KOMYHiKauii 3 BUKOpMCTaHHAM Mepexi «Internety, wo gossonse KnieHTy oTpuMyBaTy nocnyru 3rigHo ymos [Jorosopy,
a TaKoX 34incHioBaTh 0OMIH OKYMeHTaMm Ta iHopmauieto Mixk baHkom Ta KnieHTom.
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CepBic «CMC Banking» - cepgic oTpumaHHs iHbopMaLil Npo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODBinbHoOro tenedoHy craHagapty CMC.

CepBicHa opraHi3auis — opyanyHa ocoba, 3 sko baHk yknaB AOroBip Ha HagaHHA CchekTpa nocnyr i3
cynpoBomkeHH POS-TepmiHanbHOI Mepexi, y TOMy 4YWUCIi MOCNYr BCTAHOBIEHHS, LEMOHTaXY i TEXHIYHOro
obcnyroByBaHHA obragHaHHA. YMOBaMM Takoro [OOroBopy TakoX nepeabdayveHo npaBo CepBicHOI opraHisauii Big
imeHi BaHky nepepaBatM obnagHaHHa Toprosuto i npunmaTtu noro Big ToproBust y BuMNagkax i Ha ymoBax,
nepenbayeHunx uum [loroBopom, 3 NpaBoM NiANMCaHHA akTiB NpUnomy-nepegadi.

Tapudun baHKy — AOKYMEHT, AkKMM BaHKOM CaMOCTIMHO BU3HAYEHi pO3Mipy BUHAropoau 3a HagaHHsa baHkom
nocnyr 3a [loroBopom, SKunin 3aTBEPKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLyoTbCA B BigAineHHsX
BaHky «PerioHanbHUn ueHTp» Ta B BigdineHHsax baHky Ta/abo poamiwyoteca Ha CanTi baHky (Jogatok 6 o uboro
Horosopy).

Tapucdn MaketiB - gokymeHT, wo € Hdogatkom 5 Ta/abo [Jopatkom 5.1 go [Horosopy, skum BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BMHaropoau 3a HagaHHsa baHkowm nocnyr 3a MNakeTHUMK ymoBamu 06CyroByBaHHsI
KnieHTiB, SIKMIN 3aTBEPIKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB baHky Ta poamiwyeTbcsa Ha Canti baHky.

TopriBnAa iHO3eMHOIO BanwTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EeMHOI BanioTn 3a
6e3roTiBkOBI rpuBHi, 06MiHy 6€3roTiBKOBOI iIHO3EMHOI BamnoTK Ha iHWY 6e3roTiBKOBY iHO3eMHYy BantoTy 3a KnieHTa
BignoBiaHO Ao ymoB [loroBopy Ta 3rigHO BMMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OisanbHICTL B cdpepi TopriBni, HagaHHs MOCAyr Ta BMKOHAHHSA PoOIT i
npuimae BIK 3 meToo npoBeaeHHs onnaTtu ToBapis, pobiT, nocnyr.

YpockoHaneHun EIN - enekTpoHHWIA nignuc, CTBOpeHWIA 3a pe3ynbTaToM KpunTorpadivyHoro nepeTBOpPeHHS
€MNEeKTPOHHMX AaHUX, 3 KUMKW MOB'A3aHMKA Len eneKkTPOHHWIA Nianuc, 3 BUKOPUCTaHHAM 3acoby yAOCKOHaneHoro
€MeKTPOHHOrO Nignucy Ta ocobncToro Kntoya, 0gHO3HAYHO MOB'A3aHOrO 3 NiANUCYBaYeM, | AKMIA Aae 3MOry 34iINCHUTU
€NeKTPOHHY igeHTuUdikauilo nignucysavya Ta BUSABUTM MNOPYLUEHHS UiNICHOCTI €NeKTPOHHUX AaHuX, 3 AKUMMU
NoB'A3aHN Liei enekTPoHHUI Nignuc.

LleHTp AucTaHuinHOro o6cCNyroByBaHHsi KJI€EHTIB Mamnoro 6Oi3Hecy - nigpo3fgin AMCTaHLiMHOro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MoBinbHUX TeNedOoHIB,

- nowwToBa ckpuHbka mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YIOJA mix Ypsgom Ykpainu Ta Ypsagom CrnonydeHmx LTaTtisB AMepukn ans noninweHHs
BMKOHAHHSI MOAATKOBMX MpaBuin I 3acTocyBaHHsi nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMX
paxyHkiB" (FATCA), Big 07.02.2017 (patudbikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X), wo cnpsmoBaHa
Ha iMNnemMeHTauilo Ta BUKOHAHHSA nonoxeHb 3akoHy Cnonyyenux LUTaTtiB Amepuku «[lpo nogaTtkosi BUMOrM Ao
iHo3eMmHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHadvae npouegypu 1a 060B’A3ku
Ans Bcix doiHaHCOBUX ycTaHoB-y4YacHukiB FATCA.

Yroaa «CRS» - 6araToCTOpPOHHS yrofia KOMNETEHTHMX OpraHiB Npo aBToMaTUYHMIA 0OMiH iHbopMaLieto Npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry B
nogaTkoBmx crnpasax (paTudikoBaHa 3akoHom YkpaiHum Big 20.03.2023 Ne 2970-1X), Ta 3aranbHuii cTanHgapT
3BiTHOCTI CRS.

2. MPEAMET AOIrOBOPY TA 3ArAJllbHI MONOXEHHA

2.1. Mopsipok Ta ymoBM yknageHHsi [loroBopy

2.1.1. o uboro [Jorosopy KnieHT MOXe npueaHaTucs, AKLLO BiH BiANOBIgae OAHOYACHO HACTYNHUM KpUTEPISM:

- € pugn4Ho ocobo — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0cOBU-Hepe3naeHTa, LWo npeacraense il
iHTepecu B YKkpaiHi Ta Yepes ke NoBHICTI0 abo 4YacTKOBO 3A4INCHIOETLCS NiANPUEMHMLbKA OiSNbHICTL HEpe3uaeHTa Ha
TepuTopii Ykpainn, abo disnyHoo ocoboto — nignpuemuem, abo dismuHoo ocoboto, sika MpoBaguTb He3anexHy
NpodEeCiNHy AQisNbHICTb (CaMo3aiHATOK 0cobot0);

- MOro rpoLoBui 060poT Bif 3AINCHEHHS NiANPUEMHULBKOT/HE3aNeXHOT NpoMeCiHOI /iHWOT AiANbHOCTI 38 MUHYNWUIA
MOBHWW KaneHgapHun pik He nepesuwye 150 MMH. rpH., 6e3 OB (y ToMy uucni CTBOpEHWA Yy NOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Len OoroBip yknagaetbes WNAXoM npueaHaHHs KnieHTa o BCix noro ymoB. Y pasi npuegHaHHs KnieHtom oo
YacTuHM ymoB Uboro [loroBopy, BUu3HayeHux y 3asiBi Npo npuegHaHHs/3asaBi npo po3milleHHa Bknagy, BBaxaeTbces,
wo BaHk norogus 3anponoHoBaHi KrnieHToM yMOBM, SIKLLO iHLLWIA NOPSIAOK NOrOMXEHHS yMOB 3asiBu He nependaveHni
umm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iNCHIOETLCS LWASXOM MigNUCaHHSA HAM 3asBu NPo NpUEaHaHHS.

2.1.4. Len JoroBip BBaXaeTbCs yKNageHNM Y HAaCTYNHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu nNpo npueaHaHHs y naneposii opMmi - 3 AaTu Ti OTPUMaHHSA YNOBHOBAXXEHUM
npadisHukoM bBaHky, ane He paHile faTu BigkpuTTs PaxyHky;

-y pasi nmignucaHHsa KnieHToM 3asiBM Mpo MpuEQHaHHA B ENeKTPOHHIN ¢opmi - 3 gaTty HaknageHHs Ha Hei
KeanidhikoBaHoro El1, ane He paHiwe aatu BigkpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHa KnieHTa 4o ymoB Lboro [loroBopy Ais nonepeaHix oroBopis, NpegMeToM SKUX € HadaHHA
BaHkom nocnyr, 00 skux nigknodeHnn KnieHT 3a umm  [JoroBOpOM, MPUNUMHSE CBOK YMHHICTL. [loganblie
BperynioBaHHs BigHOCKMH MiX BaHkom Ta KnieHTom 3A4incHI0ETLCA Ha yMoBax Liboro [Jorosopy.
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Mpn HagaHHi nocnyr 3acobie anctaHuinHoi komyHikauii «IHTEPHET-BAHKIHIM»/ «KINIEHT-BEAHK», Cepsicy «CMC
Banking» 36epiratoTbcst nepeniku kopuctyBaui Cepsicy « I HTEPHET-BAHKIHIM »/ «KINEHT-BEAHK» Ta peksisntu ons
HapaHHs Cepsicy « CMC Banking», aki 6ynu y3romkeHi CTopoHamu oo npuegHaHHs KnieHta go uboro [loroeopy.
2.1.6. KnieHTK, 3 skumm cTaHOM Ha 17 :xoBTHsA 2018 poky 6ynu yknageHi AoroBopu 6aHKIBCLKOro paxyHKy 3 ymoBamu
3actocyBaHHs [NpaBun BigKpUTTS Ta OOCNyroByBaHHsSI MOTOYHMX PaxXyHKIB HOPUAMYHUX OCIO i camo3aiHATUX OcCib
MYBMIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWWA YKPATHCBKUM MPKHAPOOHUWA BAHK» abo
porosopm BaHkiBCbKoro obcnyroByBaHHS kopnopaTtnsHux knieHTiB (Digital Bank), Ta ski cTaHOM Ha 3a3HadveHy BuLle
[aTy He BUSABMIM CBOIO He3rofy i3 LM [JoroBopom, BBaXKaloTbCsl TakMMu, Lo npuegHanucs o [loroBopy 3 17 »KOBTHS
2018 poky. lNocnyrn Ta cepsicu, ski HagaBanucb Takum KnieHTam CTaHOM Ha 3a3HauveHy Bulle Aaty, AiloTb A0
3aKiH4YeHHs ix ail.

Ois yboro [JoroBopy NOLIMPIOETECS TakoX Ha KnieHTiB-topnanyHux ocib-HepeanaeHTiB, siki npuegHanucs 0o yMOB
uboro JJoroopy Ao 15 nunHs 2019 poky.

2.1.7. Micuem yknagaHHsi [loroBopy € Micue3HaxomkeHHs baHky (BigaineHHs abo iHworo micus HagaHHs BaHkom
nocnyr), B sikomy KnieHTtoM odhopmnioeTbes 3asiBa npo npuegHaHHsA abo sakoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEKTPOHHIN dhopmi.

2.1.8. MNMignucanHam 3asBu npo npuegHaHHs KnieHT ©e33acTepexHO NigTBEpOXYE, WO Ha MOMEHT YKageHHs
[oroBopy BiH 03HaNOMMBCS 3 MOBHUM TEKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy uncri Tapudamm), NOBHICTHO
3po3yMiB MOro 3MIiCT Ta NOroAXyeTbCs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHs 4oAaTKOBOro A0roBopy A0 Lboro [loroBopy He nepeabdayaetbcsa Moro ymoBamu.

2.1.10. Uen Oorosip yknageHo BignoBiaHO 40 BUMOr LiMBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po nnatikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi JoBipyi nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta
€NeKTPOHHWI AOKYMEHTOO0BIr», Ta iHLIMX BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.1.11. lMpeameTom goroBopy € HagaHHs baHkom KnieHTy HacTynHWX nocnyr:

2.1.11.1. NnaTtiXHMx nocnyr:

- MNOCnyru i3 3apaxyBaHHS/3HATTS TOTIBKOBMX KOLWTIB Ha PaxyHok/3 PaxyHKy , a TakoX YyCi mocnyru wono
BiOKPMTTS, 06CNyroByBaHHs Ta 3aKpUTTst PaxyHky;

- MOCIyru 3 BUKOHAHHS NNaTiXHUX onepadin i3 BnacHnmu kowtamu KnieHta 3 PaxyHky/Ha PaxyHok, y TOMy uncni
BMKOHaHHS1 kpeauToBoro/nebeToBoro nepekasy Ta BUKOHAHHS iHLWIMX MAATDKHUX onepawin, y ToOMy ynichi 3
BUKOPUCTaHHAM NNAaTKHUX IHCTPYMEHTIB;

- nocnyru 3 ewmicii BINK Ta/abo 3aiicHeHHs ekBanpuHry NNaTiXxHUX iIHCTPYMEHTIB.

2.1.11.2. MNocnyru 3 TOprieni iHO3eMHOIO BantoToH.
2.1.11.3. Nocnyr «[MpnbyTKOBUI paxyHOK», « He3HmxKyBanbHWI 3anuLoky», 3a Jlorosopom noauku, «MIN BALANCE »,
3apnnaTtHoro npoekTty, nocnyr cepsiciB «[loromkenHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3givicHioe iHbopmyBaHHA KnieHTa Npo ymoBW, L0 CTOCYIOTLCA HadaHHS NnaTikHUX NOCAyr BiAnoBigHO
no Horoeopy, wnsixom 3abesnedeHHs BinbHoro goctyny KnieHty go Canty baHky Ta iHopmauiiHux CTeHAiB y
BioAineHHsix baHky.
2.1.13. NMpepacTtaBHUK KnieHTa-topnanyHoi ocobu, nianMcaHHam 3asiBu Npo NpUeaHaHHA/3asBn Npo po3MilleHHS
Bknagy:
- Hapae baHky 3rogy Ha obpobky CBOiIX nNepcoHanbHMX AaHUX BiAMNOBIAHO A0 METW, BU3HA4YeHOi npeaMeToMm Ta
3060B’a3aHHAMKM CTOpiH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpuMmaHHi Big BbaHKy noBigoMneHHs Npo BOMNOAINbUA MEepCoOHanbHUX JaHWX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHMUX AaHux», MeTy 360py NnepcoHanbHUX AaHuX Ta ocib, SKMM NepearTbCs NepCoHarbHi AaHi.
2.1.14. KnieHT-bisanyHa ocoba, nignnucaHHam 3assm Npo npuegHaHHs/3assum Npo poamilleHHsa Bknagy:
- Hapae 3rogy baHky Ha 06pobKy MOro nepcoHanbHUX gaHuX, 6e3 obmexeHb 3 MeTo HagaHHs KnieHTy GaHKiBCbKUX
nocnyr, nepeabayeHnx uum [JoroBopoM, a TakoX 3 METOK HaAaHHA/MPOMOHYBaHHA GaHKIBCbKUX MOCMAYr Ta iHWKUX
iHaHCOBUX nocnyr, He nepeabayerHnx umm Jorosopom. KnieHT Hagae 3rogy Ha nepegady NepcoHanbHUX AaHuX 3
npaBoM ix 0OpobKM Ta BUKOPUCTaHHSI TPeTiMM ocobamu, 3anydeHumun BaHKkOM Ha OOroBipHi OCHOBI OO Mpouecy
obcnyroByBaHHs [oroBopy Ta noBepHeHHsA 3aboproBaHocTi KnieHTa nepen baHwkom 3a umm JoroBopom. O6csr
nepcoHanbHux AdaHux KnieHTta, ki obpobnatnmyTtbca BaHkoM, Bu3HayaeTbca bBaHkom BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbCsi HagaBaTu YTOYHEHY iHdopmauilo Ta nogaeBaTv opwuriHamm
BiNOBIOHUX [OKYMEHTIB Npu 3MiHI MepcoHanbHUX AaHuX, SKUMKU € NachnopTHi AdaHi, y TOMy 4ucni daHi npo
rpoMagsiHCTBO, MicLie NPOXMBaHHA (hakTMYHE Ta 3a AepKaBHOK peecTpaLlieto, Ta iHLWWi BiAOMOCTI B MeXaX, BUSHAYEHUX
3aKOHOAABCTBOM Ans ineHTndikauii disnyHoi ocobu;
- Hagae 3roay baHky Ha nepeBipky baHkowm y Byab-akuin Bu3HavyeHnn baHkom cnocib, 3 6yab-akmx gOCTynHMX mxepen/
6a3 gaHux, a TakoxX HagaHHa BaHkom 3 MeTolw nepesipku TpeTim ocobam iHopmauii (30Kkpema, nepcoHanbHMX
AaHux), HagaHoi KnieHtom y 3asBi Npo NpuegHaHHA YK iHLWOMY AOKYMEHTI, 30KpeMa, ane He obMeXy4ncb, 3 MeTO
HagaHHs/ nponoHyBaHHSA baHkom KrieHTy iHWwnx nocnyr, He nepeabayeHnx uum [JoroBopom;
- Hapae 3rogy baHky Ha oTpymaHH4 Big Oyab-siK1x onepaTopis, MpoBangepiB TeNEeKOMyHikawin, Wo HagaTb NOCyru
pyxomoro (MobGinbHOro) 3B’A3ky Ta 0Opo6MOITL AaHi, WO NOoB'A3aHi 3 HagaHHAM TakuMx nocnyr, iHdopMmauii npo
TenekoMyHikauinHi nocnyrn, ski HagawTbcs KnieHTy Ta npo MOro mapameTpu 9K KOpUCTyBada Mocryr pyxomoro
(MOBinbHOro) 3B’A3KY;
- 3aneBHsie B OTpMMaHHi Big BaHKy noBiAOMNEHHs MPO BOMOAINbUS MEepPCOHanbHUX AaHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHMUX AaHuX», MeTy 360py NepcoHanbHUX AaHUX Ta OCI0, AKMM NepefalTbCs NepcoHanbHi AaHi.
2.1.15. KnieHT, nignnucaHHam 3asiBu Npo NpuegHaHHs, Hagae srogy bawky:



- Ha OTpuMMaHHSA Big OyaOb-aknx 6Opo KpeanTHux icTopin, 3okpema: MAT «[lepwe BceykpaiHCbke OOpO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KniB, Byn. €sreHa CsepcTioka, 6ya.11) ta/abo MNAT «MixHapoaHe 60po KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knie, np-T lNepemoru, 6ya. 65, 0.306) Ta/abo TOB «YkpaiHCbke GIOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pyuescbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1oro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeaUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMmauii woao KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YuMCRi iHpopMauii, sika MICTUTbCS B
JepXaBHUX peecTpax Ta iHwmx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHi3auito opmyBaHHs Ta 06iry KpeanTHUX iCTopiny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMalLii, ika cknagae kpeauTHy ictopito KnieHTa, yepes iHui
Olopo kpeaguTHUX icTopin, ski ByayTb cniBnpautoBaTn 3 baHkoM y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeguTHUX icTopin, abo y pasi
cniBnpaui baHky 3 Oyab-akMmu iHWMMK 60pO KpeaNTHUX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy OpOo KpeAUTHUX iCTOpiN, OO SKUX NepegaBaTMMETbCS
iHbopmauis ana hopmyBaHHs kpeauTHOI icTopii KnieHTa, y micuax HagaHHA BaHkom nocnyr, Ha CanTti baHky, yepes
Cepsic «IHTEPHET-BEAHKIHIM». Ha po3cya BaHky BuLle3asHavyeHe NMCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBnexe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHVM NUCTOM 3 ONUCOM BKNaAeHHS;

KnieHT, nignucaHHam 3asBu nNpo npuegHaHHA NiaTBepaXye, Wwo BiH BaHkOM nosigomneHui npo npasa cyb’ekTa
KpeauUTHOI icTOpii, a TakoX Lo BCi 3anuTu A0 KpeauTHuxX Oopo, Lo 3AiMcHeHHI baHkoM 3 gatm yknageHHs Lboro
Horosopy, 6ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.16. baHk € yyacHukom PoHAy rapaHTyBaHHS BknagiB disnyHmnx ocid (gani - ®oHa).

2.1.17. Ha 3anuwok kowTiB Ha PaxyHky/[leno3auTtHoMy paxyHKy KnieHTa - ¢i3anyHOi 0cobuM MompooThCa rapaHTii
doHOy B Mexax rapaHToBaHOI CyMM BidlLKoAyBaHHs BignoBigHo Ao 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHS
BKNnagiB ianyHux ocio».

2.2. NMopapok BHeCeHHs 3MiH o [loroBopy

2.2.1. JoroBip Moxe 6yt 3miHeHM bBaHKkoM LINSAXOM BUKNAOEHHsI MOro B HOBIiM pepdakuii. Y pasi BUKNageHHs
[oroBopy y HOBIl peaakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHIB 4O 3annaHOBaHOI A4aTu
BBEOEHHS B Ait0 HOBOI peaakuii [loroBopy.

2.2.2. PoamiweHHs 3miH Ha CanTi baHKky € HaneXHUM BUKOHaHHsM BbaHkom 000B’s13Ky W00 03HamoMneHHst KnieHta
3 HOBOW pepakuieto [JoroBopy (Bkmoyatoum Bei JogaTkm).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 06OB'A30K CaMOCTIMHO BiACTEXYBaTW HAsABHICTb/BIOCYTHICTb
nosigomneHs baHky npo 3miHy ymos [JoroBopy Ha Caniti baHky.

2.2.4. MNicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3aincHioeTbes
3a iHiyiaTneolo bBaHky y BCix Bunagkax, nepegbaveHunx umm [JorosBopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
npornosuuieto 3miHUTK ymoBK [JJoroBopy (B Tomy uncni o Bcix foaatkis go dorosopy i Tapndis) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHamM Ha agpecy po3MillleHHs HoBol pefakuii Jorosopy Ha Cawnti baHky. B
noBigoMIIeHHI Npo 3miHy [loroBopy 3a3HadaloTbCcs Aata noyatky Aii JJoroBopy B HOBIN pedakLii.

2.2.5. 3miHn go Jdorosopy € norogxeHuMmu KnieHTom (BignosiaHo 4o Y. 3 cT. 205 LusinbHoOro kogekcy YkpaiHu) akwo
00 gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMmuTe BaHk Npo cBoK He3rogy 3 HUMKW. Y pasi He3roam
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaBo BigmoBuTUCh Big [loroBopy Ta 3akputu PaxyHok. 3akpuTts PaxyHky
y TakoMy BMNaAKy 30iMCHIOETLCS 3 ypaxyBaHHAM OOMexeHb, nepegbavennx n. 2.4.6. [lorosopy.

2.2.6. 3a3HayeHui BULLE NOPSIAOK 3MiH Ao [1oroBOpy He 3aCTOCOBYETLCS Y BUNagkax 3amMiHu Tpusanocti OnepauinHoro
Yyacy, a TaKoXX BHECEHHS 3MiH, siki MOKpaLLyloTb YMOBM 06cnyroByBaHHA KnieHTa (po3wwmpiooTb nepenik nocnyr baxky
Ta/abo 3meHwWwyTb Tapudn) abo cnpssMoBaHi Ha BUKOHAHHS BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW. Y Takomy pasi
3MiHM HabyBaloTb YMHHOCTI 3 4aTW, HACTYMHOI 3a AaTOK PO3MILLEHHS BiAnoBiAHUX 3MiH Ha CanTi BaHky.

2.3. Ctpok aii Ta ymoBMu npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBa€e YNHHOCTI 3 MOMEHTY NpUegHaHHSA A0 Hboro KrieHTa y nopsaky, Skun BU3HAYEHUA yMOBaMU
Horosopy, i Ai€ NPOTArOM HEBU3HAYEHOIO CTPOKY.

2.3.2.[lis uboro [JoroBopy Moxe OyTV MpUNMHEHa, y TOMY YMCHi LASIXOM PO3ipBaHHS, 3 NPUMMHEHHAM HagaHHS BCiX
nocnyr 3a [loroBopom Ta 3aKpUTTSIM BCiX paxyHkiB. Y pasi sunycky BINK [Jorosip i€ A0 MOMEHTY 3aKiH4eHHSI CTPOKY
4ii Bcix BI1K (3a BigcyTHOCTI iX nepeBunycKy), eMiToBaHUX B Mexax Liboro [lorosopy.

2.3.3. baHk mae npaBo posipeatu [orosip abo npunuHWTU HagaHHA nepeabaveHmx uum [oroBopomM nocnyr Ha
nigctaesax, nepeabaveHnx umm [oroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHu, nonepeamslun KnieHta 4depes
Cepgic «IHTEPHET-BAHKIHI» abo 6yab-akuM iHWKXM cnocoboM He nisHile Hixk 3a 30 kaneHgapHMX OHIB 4O AaTu
posipBaHHa [oroBopy abo npunuvHeHHA nepegbaveHmx uum [oroBopom MOCnyr, SKWO iHWa gaTta po3ipBaHHA
[oroBopy abo NpUNUHEHHs1 HagaHHA nepenbadeHnx LM [JoroBopom Mocnyr He BUNMBAE i3 yMOB LibOro [loroBopy
abo BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW.

2.4. MNopsapok 3akpuUTTa PaxyHKy

2.4.1. PaxyHok Moxe OyTK 3akpuTuii 3a iHiuiatueoto KnieHTa Ha nigctaei 3asiBu npo 3miHy ymMOB 00CnyroByBaHHsA. Y
BUMNaZKy HasiBHOCTi Ha PaxyHKy, KW 3aKpuBaeTbCs, 3anuyLLKIB MPOLLOBUX KOLWTIB, BaHk Ha nigctasi 3asBu Npo 3MmiHy
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YMOB 00CMYroByBaHHSA Ta NNaTKHOT iIHCTPYKUiT KnieHTa nepepaxoBye Ui KOLITK Ha iHLIMIA paxyHOK, abo BMAaE 3anuLlok
rpowoBux KowwTiB 3 PaxyHKy 4yepes kacy baHky Ha nigcraBi BignoBigHMX KacoBUX OOKYMEHTIB. Y pasi 3a3HayeHHs B
3asiBi Npo 3MiHy YMOB 06CIyroByBaHHsl PEKBI3UTIB paxyHKY, Ha KU NepPepaxoBYETLCS 3aNMLLOK KOLWTIB Ha PaxyHKy,
wo 3akpmBaeTbes, KnieHT gopyvae baHky (Haginse baHk npaBoOM) OOroBipHE CMMCaHHSA KOWTIB 3 PaxyHKy y cymi
3anuvuKy Ha nigcTtasi 3asBu Npo 3aMiHy yMOB 06CrnyroByBaHHsi 6€3 HagaHHs NNaTiXKHOT iIHCTPYKL;.

2.4.2. baHk camocCTiiHO 3akpuBae PaxyHoK y pasi peanisauii Hum npasa abo BukoHaHHsA 060B'sa3kiB baHka gk cyb'ekTa
NepBMHHOrO (PiHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoOBiAOMNEHHS, 30Kpema,
B enekTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCsi NpO pO3ipBaHHSA LibOro
[oroBopy Ta niactaBm 1oro posipBaHHA. PaxyHOK 3aKpuBaeTbCs He paHiwe aatun HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu LbomMy Ha PaxyHKy HasBHWA 3anuLLOK TPOLLUOBUX KOLUTIB, Li FPOLLOBI KOLUTK
noseptaloTbca KnieHTy y 6es3roTiBkoBin dopMi y BUNagky 3BepHEHHs woro Ao badky. Y pasi akwo KnieHT He
3BepHYBCSH 00 BaHKy i3 MMCbMOBOIO 3a5BOI0 NPO MOBEPHEHHS 3aNULLIKY FPOLLIOBMX KOLWTIB Ha PaxyHKy KnieHT gopyyae
BaHky (Haginsie baHk NnpaBOM) CaMOCTIVHO CMCcaTy 3anULLIOK MPOLLOBMX KOLITIB 3 PaxyHKy Ha BHYTPILUHbOOaHKIBCbKMIA
paxyHoK BaHKy 3rigHo i3 BHYTPiLUHIMM NONOXeHHSAMM baHKy, Wo peryntoTb NopsaoK 3akpUTTSA HeAilounx (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk Mae npaBo 3akpuTu PaxyHok, sKLio npotsaroM 1 (0gHOro) poky 3a PaxyHKOM He 34iACHIOTLCA onepauii
He3aneXxHo Bi4 HasBHOCTI 3anULIKY KOWTIB Ha PaxyHKy. AKWO Ha PaxyHKy HasBHWI 3anMLLOK FPOLLOBMX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamOCTIMHO CNMCaTU 3anNuLWLOK KOLWTIB 3 PaxyHKy Ha paxyHOKk BaHky
y BiAMNOBIAHOCTI A0 nopsaaky, nepeadayeHoro BHYTPILWHIMY NONOXEHHAMU BaHKy, WO perynioiTb NOPSAOK 3aKpUTTH
Heitounx (HeaKTUBHMX) paxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogu KnieHta 3i 3miHamu Tapudis BaHky/Tapudis
MakeTis/IHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHA Ta/abo [loroBopy, Siki 3AiNCHEHI 3a iHiuiaTnBoI
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 (TpuausiTn) KaneHgapHuX OHIB Big Aatv oTpuMaHHs Big Knienta
MOBIZOMITEHHSI NMPO CBOIO HE3roAy i3 3a3Ha4YeHNMK 3MiHaMMm.

2.4.5. PaxyHok, o sikoro BunyueHa bIK, moxe 6yTn 3akpuTui 3a iHiliatueoto KnieHTa 3a ymoBu BigcyTHocTi y CTopiH
HeBMKOHaHNX 30060B’s13aHb 3a [1oroBOpPOM i NpoBEAEHHS BCiX B3aeMOpPOo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT noBigoMnsie npo Takui Hamip baHk He ni3Hiwe, HixX 3a 45 gHIB A0 NMOBIPHOI AaTh 3aKpuTTS PaxyHKy.
BaHk mae npaBo 6nokyBaTtu yci BIK, BunyuieHi go takoro PaxyHKy, B AeHb novaTtky npouenypu 3akputts PaxyHky.
IHiYiloBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WnsxoM HagaHHs Badky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnusy 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, Sk 3akpmBaeTbCs, 3amnuLLUKiB rPOLLOBMX KOLWTIB, BaHk nepepaxoBye i KOWTKU 3a
pekBiautamu, 3a3HadyeHmMmn KnieHTom B nnaTikHin iHCTPYKLUiT / B 3asBi Npo 3miHy ymoB obcnyroByBaHHs, abo Bngae
3anuLLOK rpoLLIoBMX KowTiB 3 PaxyHky yepes kacy baHky Ha nigcTaBsi BignoBigHUX KacoBuX AOKYMEHTIB. Y Bunagky,
AKWO Ha PaxyHoK, Skui 3akpuBaeTbCs, BNpoaoBX 45 gHiB OyayTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anu1LIOK KOLWTIB Ha PaxyHKy 3a pekBisuTtamu, 3a3HavyeHuMmM KnieHTom B 3asiBi Npo 3MiHy yMOB 06CnyroByBaHHs.
2.4.6. Y pasi HasBHOCTI byab-siKoi KpeanTHoi 3aboproBaHocTi KnieHTa nepen baHkom PaxyHoOk Moxe 6yTu 3akputui
3a iHiuiaTuBoto KnieHTa BMKIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTY KnieHTY y 3aKpUTTi
PaxyHKy 0O NOBHOro BMKOHaHHsI 3060B’A3aHb KnieHTa nepen baHkom 3a goroBopom, Ha nigctasi sikoro KnieHty 6yB
HaJaHun kpeauT y Oyab-sikin noro opmi.

3. YMOBUW OBCJTYTOBYBAHHA PAXYHKY

3.1. JoroBip Bu3Ha4yae yMOBM Ta NOPSOOK 34iNnCHeEHHA BaHkoM KoMnniekcHoro 6aHkiBCbKoro obcnyroByBaHHA KnieHTa,
peryntoe BigHocuHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum JJoroBopom Ta BignoBigHO0 3as1BOO
KnieHTa.
3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi
nepesipku, nicna oTpuMmaHHs Big KrieHTa HaneXxHnum YHOM oPOpPMNEHNX JOKYMEHTIB, B TOMY YUCIi Y BiAMNOBIAHOCTI
3 BUMOramu iHWnxX po3ginis Luboro [lorosopy:
- 3asBu npo npueaHaHHs (npwv BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CnyroByBaHHS
(Mpw BIAKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BU3HaY€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEODOXigHNX ANg
BiOKPUTTS PaxyHkKy;
- OhiLiNHMX OOKYMeHTIB abo 3acBigyYeHMX B yCTAHOBMNEHOMY MOPSAKY iX KON, HeobXigHMx BaHky Ons HanexHoi
nepeBipkn KrnieHTa y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) 40X0AiB, ofepXKaHUX 3MOYNHHUM LUASXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO
PO3MNOBCIOMKEHHST 30pOi MacOBOro 3HULLEHHS!, Ta ANl HANEXHOro BUKOHaHHA BaHkom (oyHKLUi hiHaHCOBOro areHTa,
nepenbaveHux NogaTtkoBum Kogekcom Ykpainu i Bumor Yrogn FATCA/«CRS».
3.3. [is uboro [JoroBopy PpO3MOBCHMKYETLCA Ha OOCNyroByBaHHA Oyab-sikoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanTax, y TOMy YuCHi 3i crneuianbHMMKM pexrMamMu iX BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky oo
npueaHaHHs KnienTta go uboro [loroBopy, a Takox ski 6yayTb BigkpuTi KnieHTy B BaHky B MOMeHT abo nicnsa yknagaHHs
uboro [loroBopy. 3a yMOBM BIigKpUTTHA OEKiNbKOX paxyHkiB KnieHTy Ha migctasi uboro [JoroBopy TepMiH «PaxyHOK»
3aCTOCOBYETbLCS 40 KOXHOro paxyHky KriieHta
3.4. Bigkputta KnieHTy PaxyHkiB 3i cneuianbHUMU pexnmamm iX BUKOPUCTaHHSA 34iMCHI0ETbCS BaHKoM y Bunagkax,
nepenbayeHnx 3akoHamm YkpaiHum abo aktamu KabiHeTy MinicTpis YkpaiHu. OcobnueocTi pyHKLiOHyBaHHst PaxyHkiB
3i cneuianbHUMK peXxuMamn iX BUKOPUCTaHHSA, nepenbadeHi BignoBiAHMMW HOPMAaTMBHO-NPaABOBMMK aKTamMu,
NOMOXeEHHS AKMX BiAHOCHO NOPSAAKY NPoBeAEHHS onepaLin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU NO BiAHOLUEHHIO



00 Oyab-aKknX iHWKX ymoB [1oroBopy Ta 3aCTOCOBYOTLCSI HE3aneXHOo Bif 3aranbHUX yMoB [10roBopy, O perysnowTb
BiOKpPUTTA Ta BefeHHs PaxyHkiB KnieHTa.

3.5. baHk BUKOHYe nnaTikHi onepauii 3 PaxyHky/Ha PaxyHok siki  BignoBigaloTb pexmmMmy yHKUIOHYBaHHS PaxyHKy,

BM3Ha4deHoro [loroBopom Ta/abo 3akoHOO4aBCTBOM YKpaiHu.
O6paHun KnieHtom lNMakeT 3acTocoByeTbCS A0 BCiX PaxyHkiB KnieHTa, B ToMy uncni PaxyHkiB, Ski Bigkputi abo 6yayTb
BigKkpwuTi nicnsa obpanHs MNakeTy. MNpu 3miHi KnienTtom MakeTta o6cnyroByBaHHA PaxyHky 3a HoBUM o6paHuMm NakeTtom
NMOYMHAETHLCA HE Ni3Hie AHs, HAaCTYNHOro 3a AHeM OoTpumaHHA baHkom 3asBu npo 3miHy yMoB 06CNyroByBaHHs, Ta
3a ymoBu 3abesneyeHHs Ha PaxyHKy KoOWTiB, AocTaTtHix Ana onnatu KnieHtom nocnyr BaHky y posmipax,
nepenbayveHnx Tapudamm MNakeTy.

3.6. LUum [JoroBopom BM3Ha4YaeTbCA NOPSAOK BiAKPUTTA Ta 06CnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU
3any4yeHHsd kowTiB Ha Bknag

3.7. [oroBip MiCTUTb eNleMeHTU Pi3HMX LOroBopiB (€ 3MillaHMM Yy pO3yMiHHI 4. 2 cT. 628 LineinbHoro kogekcy YkpaiHu).

[o BigHOocKMH CTOpiH 3aCTOCOBYHOTBLCS Y BiAMOBIAHMX YaCcTMHaX MOMOXEHHS YMHHOrO 3akoHoAaBCTBa YKpaiHu npo
OOroBOpU, ENEMEHTU SIKMX MICTATbCS B LbOMY [loroBopi.

3.8. KnieHT-chisnyHa ocoba-nignpMemMeup Mae nMpaBO AUCTaHLUIMHO BIgKpUTM oauH PaxyHOK y Mopsiaky,
nepeabaveHomy baHkom, B HauioHanbHIN BantoTi 6e3 MOXNUBOCTI 34iMCHEHHS onepaui 3 BukopuctaHHsam BIK ta
3 nigkniodeHHaM BuKtodHO [MakeTy "BceDigital”. BigkputTta HoBMX PaxyHkiB Ta 3MiHa yMOB 0OCNyroByBaHHS
nepworo PaxyHky moxe 3aincHioBatucs KnieHTom B npoueci obcnyrosyBaHHs.

3.9. baHk Hagae KnieHTy nocnyru BignosigHoO 4O yMOB gaHoro [oroBopy, BUMOI YMHHOMO 3aKOHOA4ABCTBa YKpaiHu,
BKIOYalO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHa Ta npoTwudil neranisauii (BigMuBaHHIO) A0OX04iB, oAepKaHux
3MOYUHHUM LLASIXOM, (biHAHCYBaHHIO Tepopu3aMy Ta iHaHCYBaHHIO PO3MOBCHOIKEHHSA 306pOi MacoBOro 3HULLIEHHS
npy 0AHOYACHOMY BUKOHaHHI HACTYMHUX YMOB:

- HagABHOCTI B BaHKy TEXHIYHOT MOXIMBOCTI A5 HaA4aHHSA NOCnyru;

- cnnatu KnieHToM KoMicii baHky;

- BiCYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3ab0OpPOH Ha NPOBEAEHHA NMATRKHUX onepauin;

- BIACYTHOCTI oOMexeHb AONns NPOBedeHHs NnaTiKHMX ornepauii, WO CaMOCTIMHO BCTaAHOBIIOOTLCS
baHkoM 3 ypaxyBaHHSIM pPU3NK-OpPIEHTOBAHOrO Niaxo4y BiAMOBIAHO OO0 3aKOHOO4ABCTBOM Yy  cdhepi 3anobiraHHs Ta
npoTudii neranisauii (BigMMBaHHIO) O0XO4iB, OAEPXKaHUX 3MOYMHHUM LUMAXOM, (DiHAHCYBaHHIO Tepopusmy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MAacOBOrO 3HULLIEHHS;

- MakcMManbHa Cyma OfHiel nnaTikHOi onepauii He nepeBullye MiMiT, CaMOCTIHO BCTaHOBIEHWI
BaHkom Ta/abo npaBmnamu NNaTiXXHOI CUCTEMW, Yepes SKy NPOBOAUTLCA NnaTikHa onepawis.

3.10. [naTixHi iIHCTPYKLUii AN 34iNCHeHHSA 6e3roTiBKOBMX MNAATiKHUX onepawiin 0hOpMIITLCS MO BCTAHOBIEHIN
BaHkom dopmi, ski HaBeaeHi y [lopgatkax 33 Ta 34 go uboro [lorosopy. MNnaTikHi iHCTPYKLUIT 4N 34iMCHEHHSA KAaCOBMX
onepauin oopMnTLCA NO POPMi, BCTAHOBIEHIA HOPMAaTMBHO-NPaBOBMMWU akTamu HauioHanbHoro 6aHky
YKpainu.

3.11. 3roga Ha BMKOHaAHHS MNaTikHOI onepauii HagaeTbcs KnieHTOM LUNSIXOM MNignMcaHHsA NnaTiKHOI IHCTPYKLi
BNacHopy4HuM nignucom ado ErM.

3roga Ha BMKOHAHHA KacoBMX MMaThKHUX onepauiin HagaeTbca KnieHToM Wnaxom nignucaHHa nnaTikHOT
iHCTPYKLUIT, a 3a NpUBYTKOBMMYK KacoBMMM onepaLlii 4OA4aTKOBO - BHECEHHSM FOTiBKM.

3roga Ha npoBefeHHs NNaTiKHOI onepauii, sika iHiuinoBaHa 3 BukopucTaHHaM BIK, HagaeTbes wnaxom
nepexogy Ao 6yAb-SKOro posginy MnaTiKHOrO MPUCTPOID, (PyHKUiOHaN SKOro A03BONSAE HanpaBUTU MNAATDKHY
iHCTpyKLUito BaHKy 4O BMKOHaHHSA nicnsi BukopucTaHHs BINTK abo BBeaeHHS ii pekBisuTiB.

3rofa Ha BUKOHaHHSA NepLUoi NoB'A3aHoi onepauii HagaeTbca KnieHTom Wnsxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA MNepLlol MOB’A3aHOI onepauii, Ska BUKOHYETbCA B Mexax HagaHHda [Mocnyrn [orosipHoro
cnucaHHs, nepegbayveHoi po3ginom 25 [lorosopy, HagaeTbca KnieHToM WwWnaxom nignucaHHa 3asiBu Wogo nocnyrm
[HorosipHoro cnucaHHs kowTie (Jogatok 38 Ao usoro foroopy).

3.12. BigknukaHHsi 3roau Ha BUKOHAHHSA NnaTixXHOi onepadii Ta/abo BigKNMkaHHA NNaTiXXHOI IHCTPYKUIT MoXe 6yTu
3pincHeHo KriieHTom:

-y 6yOb-aKuiA Yac, ane He nisHilwe HacTaHHA 4aTu BanioTyBaHHS, SIKLLO AaTa BanoTyBaHHA Oyna 3a3HaveHa
Y MNAaTKHIN IHCTPYKLIT;

- y OyOb-aKuiA Yac, ane He MisHiwe cnucaHHsA KowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebeTtoBoro nepekasy
Ha nigcTaBi NNaTiXXHOI IHCTPYKLiT OTpUMyBaya, - 40AATKOBO, 3@ YMOBW MOTOAXXEHHS 3 OTPMMYBa4eM.

BigknvkaHHs1 3rogu Ha BUKOHaHHS NMOB’A3aHOI NaTiKHOI onepaLii B Mexax JOroBipHOro CnMcaHHs Ha KOPUCTb
BaHky moxxe 6yTu 3giricHeHo KriieHTom 3a noromkeHHAM 3 baHkoM y Oyab-sKuii Yac, ane He Mi3Hille CNMCaHHS KOLWTIB
3 PaxyHky, Ta 3a yMOBM BiaCyTHOCTI B6yab-sikoi 3aboproBaHocTi KnieHTa nepen BaHkom 3a umm [JoroBopom, abo
iHLMMKU JoroBopamu, ykrnageHuMmu Mick CTopoHamu, B TOMY YmncHi 3a 3000B’si3aHHAMM, CTPOK SIKMX HE HacTaB.

BigknukaHHs 3rogn Ha BUKOHAHHSA MOB’AI3aHOI onepadii, sika BUKOHYETbCS B Mexax HaganHs [locnyru

HorogipHoro cnucaHHsi, nepegbaveHoi posginom 25 [oroeopy, HagaeTbcsa KnieHTom LWNsxoM nignucaHHsa 3assu
wopao nocnyru JorosipHoro cnvcaHHs kowTis (Jogatok 38 o uboro [JoroBopy) 3 NPOXaHHSAM MPUNUHEHHS HAfaHHSA
3a3Ha4yeHol Nocnyru.
3.13. Po3snopsimkeHHs Npo BiAKNMKaHHS 3roan Ha BUKOHaHHSA NnaTikHOI onepauii Ta/abo BigknukaHHsS nnaTikHoi
iHCTpyKUiT HagaeTbca KnieHTom 3 BukopucTtanHam Cepsic « I HTEPHET-BAHKIHI» abo 4epes BigaineHHs baHky B
OOBIMbHIN NMCbMOBIN OPMi i3 3a3HayeHHAM KnieHToM Homepy, AaTwu, CyMU MAaTiKHOI iHCTPYKUIT Ta pekBi3uTiB
OoTpyMyBa4da (HaiMeHyBaHHS, Koy, paxyHKy), a y pasi BigKNMKaHHS 3roaM Ha BUKOHAHHS MOB’A3aHOi MMAaTiKHOI
onepauji - 03Hak Takoi onepaduiii.
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Y BUNagKy 3a3HayeHHs B MAATPKHIN IHCTPYKUIl gaTu BanoTyBaHHA, PO3MNOPSAXKEHHS NPO BiOKMMKaAHHA 3rogn Ha
BMKOHaHHS NriaTikHOI onepauii Ta/abo BigKNMKaHHA NaTiKHOT IHCTPYKLUIT Ha4aeTbCca A0 KiHUs onepauinHoro yacy
BaHky aHs, Wo nepenye nati BantoTyBaHHS.
3.14. bBaHK BUKOHYE MnaTiKHYy iHCTPYKUito KrnieHTa npoTarom TOro onepauinHoro AHg, B skomy Ao baHky HagaHa
nnaTikHa iHCTpyKUis. MnaTikHy IHCTPYKUito, Wo Haginwna ao baHky nicns 3akiHYeHHSa onepauinHoro Yacy, baHky
BMKOHYE He Mi3Hille HacTynHoro onepauifHoro AHsa. CTPpOKU BUKOHAHHS NNaTiKHUX onepadin y nnaTikHUX cuctemax
BCTaHOBIIOKOTLCA NpaBunamMmu NNaTikHUX CMCTEM. Y BUNAAKy BCTAHOBMNEHHSA Cy4oM Ta abo cTaryBayamm obmexeHb
LWOAOo 3AiNcHeHHA KnieHToM nnaTtikHux onepauin 3 PaxyHKy, BaHKk BUKOHYE nnaTtikHy onepauilo He nisHiwe
HaCTynHOro onepaduiiHoro gHA baHky.
3.15. Ctpok 3apaxyBaHHS KOLITIB HA PaxyHOK 3anexuTb Bid TEXHOMOrMYHUX Ta onepauinHnx MmoxnunsocTten baHky
i MOXX€ CTAHOBUWTM Bif, OEKINbKOX CEKYHA A0 3aKiHYEHHSA onepauiiHoro AHA HaaXOAXKEHHS KOLTIB Ha paxyHOK baHky.
3.16. [licnsa inHiyitoBaHHA NNATXKHOI IHCTPYKUii/BMKOHAHHS nnaTikHoi onepadii baHk Hagae KnieHTy iHdbopMaLito,
nepeabaveny cT. 31 3akoHy YkpaiHu «[Mpo nnaTixkHi NOCnyry», y HaCTyNMHOMY NOpsAKY:
3.16.1. BigomocTi npo gaty i 4ac OTpMMaHHA NAaTKHOT IHCTPYKUIT Ta AaTy i Yac NPUUHATTA 4O BMKOHAHHSA
NnaTiKHOT IHCTPYKLIT, AaTy BantoTyBaHHA baHK Hagae WnaxomMm BHECEHHS LUuX BigoMocTen baHkomM A0 nnaTikHOT
iHCTpYyKUii KnieHTa, Wwo cTBOpeHa B nanepoBiin abo enekTpoHHin opmi.
3.16.2. IHWi BigoMocTi HagatoTbcs baHKOM WNAXOM HagaHHA KnieHTy BUIUCKU NPO pyx KOWTiB 32 PaxyHKom y
nopsiaky, nepenbadeHomy n. 12.1.9. [orosopy.
3.16.3. Y pasi BiamoBu baHky y NpurHATTI NnatikHOT iHCTpyKUii KnieHTa oo BukoHaHHA BaHk nosigomnse
KnieHTa npo ue i3 3a3Ha4yeHHAM MpPUYMHM BIOMOBU Ta MOCUMAHHAM Ha HOPMW 3aKOHOAABCTBa YKpaiHW.
IHcbopMaLLito, NOB'A3aHy 3 HEBUKOHAHHAM NATIXKHOI IHCTPYKLT, 0DOPMMEHOT B eNeKTPOoHHIN dopmi, baHk Hagae
3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». IHdopmauilo, noB'A3aHy 3 HEBMKOHaHHAM MNaTikHOI
iHCTpYKLUIi, odbopmneHoi B nanepoBiin popmi, baHk Hagae WNSXoM 34iINCHEHHS Hanucy Ha il 3BOPOTHOMY boli.
3.16.4. baHk uinogoboBo Hagae KnieHTy goctyn go nepernsay iHdopmadlii CTOCOBHO CTaTyCy BWKOHaHHS
nnaTiXkHOi onepauii Ta 3apaxyBaHHS kowWTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘aA3ku baHky:

4.1.1. HanexHum YnHOM BMKOHYBaTu ymoBu [oroeopy.

4.1.2. Bigkputn KnienTy PaxyHOK Ta migkmoumMTh BCi cepsicu Ta nocnyru, nepeabadveHi B obpaHomy [MakeTi, 3a
YMOBW HagaHHs KnieHTOM OOKyMeHTIB, BU3HayeHux n. 3.2. [lorosopy.

4.1.3. TloBigOMWUTU KOHTPONIOKYUA OpraH, B sKOoMmy o6nikoByeTbCs KnieHT €K nnaTHWK nopaTkis, npo
BIOKpUTTA/3akpnTTa PaxyHKy y nopsiaky Ta B CTPOkK, nepeabayeHi YNHHMM 3aKOHO4aBCTBOM.

4.1.4. TlpyimaTn nnaTikHi iHCTPYKUil, ocdopmneHi Ta nogaHi KnieHTom o BaHKy HaneXxHWM YMHOM, NPOTAroMm
BCTaHoBIrieHoro baHkom onepauiHoro yacy. Y pasi amiHu onepaduinHoro 4Yacy baHk nosigomnsie npo ue KnieHta He
nisHiwe Hixx 3a 1 (oguH) pobouunin OeHb LINAXOM po3MilleHHst iHpopmauii Ha Canti BaHky abo 4epes Cepsic
«IHTEPHET-BAHKIHM».

4.1.5. BukoHyBaT\ nnaTikHi iHCTpykuii KnieHTa 3 ypaxyBaHHAM CyM, $IKi HagxoAsTb Ha PaxyHOK MpoTArom
onepawifiHoro AHiB, 3a YMOBW BiOCYTHOCTI OOMEXeHb LL0O0 BUKOPUCTaHHS KniEHTOM MNOTOYHUX HaOXOOXKEHb,
BCTaHOBMEHWX YYMHHMM 3aKOHOO4ABCTBOM Ta/abo perynatopHumu aktamu HauioHanbHoro 6aHky YkpaiHu.

4.1.6. CBoevyacHO BWKOHyBaTW NnaTtikHi onepauii y BignoBigHOCTI A0 BMMOr 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrM», iHWKNX 3aKOHIB Ta HOPMaTUBHUX akTiB, y TOMY Yncni HauioHanbHoro 6aHky YKpaiHu, WO pernameHTyoTb
NOpsiIOK BUKOHAHHA NNaTbKHUX ornepaui 3a NOTOYMHMMU paxyHKamMu KOPUCTyBadiB NraTikHuUX nocnyr. MNnaTtikHi
onepaduii 3a PaxyHkom BaHk noymMHae BMKOHYBaTK Micns OTpMMaHHSA MOBIAOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOIMOIYMM OPraHoM, B SKOMY 0BMikoBYyeTbCS KMieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOE€YacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTPOKM, BCTaAHOBIEHI YMHHUM
3aKOHOABCTBOM.

4.1.8. 3pgincHioBaTM NpUMMaHHA Ta Buaady roOTiBKM ANS 3apaxyBaHHA/Bupadi Ha PaxyHok/3 PaxyHky vy
BiAMOBIOHOCTI OO YMHHONO 3aKOHOA4ABCTBA YKpaiHW Ta BMMOr HOPMATMBHWX AOKYMEHTIB HauioHanbHoro 6aHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[jaBaHHS roTiBKWA, BU3Ha4YeHoro 3asBol Npo npueaHaHHA/3asBoko nNpo 3MiHy yMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHSM yMOB Ta obOmexeHb BCTaHoBreHux Tapudamu Banky/Tapudamu lNakeTis/
IHamMBigyansHUMKU Tapudamu.

4.1.9. dopmyBatM Ta HagaBaTuM OE3KOLITOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy npoBeAeHHs
onepauin 3a PaxyHKoM (He ni3Hille HacTynHOro onepauinHOro AHS nicns NpoBedeHHs onepadin 3a PaxyHkowm) 3
iHpopmauieo Mpo  iHiUitoBaHHA NNaTiKHOI iHCTPYKUiI/BMKOHAHHS nnaTikHOI onepauii, nepeabadeHow n.3.16.2
HoroBopy, B TOMY Y1Crii PO CnucaHHs (3apaxyBaHHS) KowwTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B enekTpoHHin opmi
Wsaxom HanpasneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHta Hagasatu
aybnikat BMNMCKM MpOo pyx KowTiB 3a PaxyHkom B naneposii opMi 3a nepiog, BusHadyeHun Knientom. Onnata
aybnikaty Bunucku 3piicHioeTbes KnieHTom 3rigHo 3 ymoBamu uLboro [oroBopy BignoBigHo [o Tapudis
BaHky/Tapudis MNakeTis/ IHAMBIAyanbHUX Tapudis.

4.1.10. WowmicayHo (He nisHiwe 10 uymcna Micaus, HacTynHOro 3a 3BiTHUM) ¢hopmyBaTuM Ta HagjasaTu KnieHTy
6e3KOLLITOBHO BUMMCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyLieHo BIK, y Burnagi 3eity no TpaH3akLisix
3 BUKopuUcTaHHAM/ 6e3 BukopucTtaHHs BINK B eneKkTpoHHi hopMmi LLNSAXOoM HanpasneHHst ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [o oTpumaHHS 3BiTy N0 TpaH3aKLisix iHpopMyBaHHS BaHKOM Npo KOXHY 34iNCHEHY
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onepaluito 3 BukopuctaHHsam BIK 34iincHI0ETbCS WWNAXOM HadaHHS Linogo00Boro 4OCTyny 4O Nepernsagy pyxy KOLWTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o kopuctyBaHHsi CepBicom « CMC Banking».
4.1.11. Y pasi 34ilCHEHHS NOMMUMKOBOI nnaTiKHOI onepadii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHSI CYMM MOMUIIKOBOrO MiaTiXkHOoi onepauii baHky npotsirom 3 (Tpbox) pobo4mx
[OHIB 3 4aTN OTPUMaHHS Takoro NoBigOMIIEHHS.

4.1.12. Axkwo iHwWe He nepeabavyeHo ymoBaMWu MiOKMOYEHO! A0 NOTOYHOro paxyHky [ocnyrm  «[pnbyTkoBui
paxyHok» / «HesHwKyBanbHUA 3anuwioKk», HapaxoByBaTW NPOLEHTW Ha CyMy 3anuuKy 3a PaxyHKOM y BanioTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu BaHky/Tapudamum lMakeTis/ IHouBigyaneHUMu Tapudamun, Ta
LoMicAus 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecsatoro) unucna micaud. PospaxyHkosa 6a3a ans
po3paxyHKy MpoLEHTIB cknagae akTuyHy KinbkicTe AHIB y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHKom, Lo Mae cnewianbHU pexxumM BUKOPUCTaHHS, NepepaxoBytoTbea baHkom Ha Byab-AKMI iHLLIWA
PaxyHok KnieHTa B HauioHanbHi BantoTi, BiaKputuin B baHky.

4.1.13. apaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, sika HanexuTb 4o 6aHKIBCbKOi
TaeMHuLi. IHopmauis, sika cknagae 6aHKiBCbKy TaeMHMLULO, 6e3 3rogn KnieHTa moxe OyTn HagaHa TpeTim ocobam
TiNbKW y BUNagKkax i B nopsaky, nepeadayeHnx YMHHMM 3aKoHOA4aBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.14. HapaBaTu iHpopmaLito Ta KoHCcynbTauii KnieHTy 3 nuTaHb HagaHHst 0aHKIBCbKMX MOCNYT.

4.1.15. HapaBaTu Big BnacHoro iMeHi Ta 3a BMHaropoay KOMICiHi nocnyrn 3 TopriBni iHO3eMHOK BanoTo B
NopsiAKY Ta 3rigHO 3 HOpMaMM, L0 YCTaHOBMNEHI YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLIT areHTa BantTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. lHdpopmyBaTn KnieHTa npo BHeCeHHs 3MiH 00 [OroBopy LUMSIXOM PO3MILLEeHHSA iHopmalii y nopsaaky,
nepepbayeHomy UMM [1oroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HA4YEeHUX BiANOBIAHNUM PO34inom Lboro [lorosopy

4.1.19. Mpumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BEAHKIHIM» eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun odhopMIeHHS i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y BynagKy oTpMMaHHs BignosigHoi 3asBu KnieHTa abo y pasi npunuHeHHs aii [loroeopy 6rnokyeaTn y CepBici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. TNpokoHcynbTyBaTK KnieHTa 3 nUTaHHSa neplloi reHepauii KMnodiB Ans ynoBHoBaeHux ocib Knienta, ski
6yayTb npautoBaTu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BEAHKIHI», saka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIH».

4.1.23. TpoTarom M’'aTn onepauinHux gHIB 3 AHA oTpuMaHHs Big KnieHTa AHkeTun-3asBu (ONMTyBanbHKK) Ha BUAavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNW YKPAIHCBKNA MPKHAPOOHUA BAHK», wo €
Hopatkom 8 go Jorosopy, sunyctutn BINK gns depxaTenis.

4.1.24. 3abe3neynTu 30iNCHEHHS pO3paxyHKIiB 3a onepauisiMy 3 BUKopucTaHHaM BIIK.

4.1.25. OsHanomuTu KnieHta 3 Npasunamu kopuctyBaHHsA BI1K.

4.1.26. IHdopmyBaTu KnieHTa npo TpaH3sakuii depxartenis, 3giicHeHi 3 BukopuctaHHam BIIK, wnaxom HagaHHA
LLIOMICAYHMX BUMMCOK NPO NnaTtikHi onepauii 3a PaxyHKOM y BUrMAAi 3BiTiB NO TpaH3aKLUisiX 3 BUKOpUCTaHHSM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MOMeHTy dopMyBaHHA baHkom 3BiTy MO TpaH3akuisx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii epxaTenis BBaXaloTbCs NigTBEPHKEHNMN. [iS LLbOrO MYHKTY NOLLMPIOETECA HA BUNAAKU HEOTPUMaHHSA
KnieHTom BUNMCKM Npo nnaTtikHi onepauii 3@ PaxyHKOM y BUrMsA4i 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BuvkopucTtaHHs BINK 3 BuHu KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS MWTaHb 3 o0OCnyroByBaHHs  PaxyHKy Ta Wop[o onepauin, 34iNCHEHWX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoM Cnyx6u KNieEHTCbKOT NiaTpuMKn baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapoaHUX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOGINbHMX TenedoHiB 3a TapudamMmm MobiNbHMUX onepaTopis,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedoHiB,

4.1.28. Hapgatu KnieHTy ko goctyny ansi KopuctyBaHHsA cepicom « CMC Banking.

4.1.29. 3abesneunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.

4.1.30. Migknountn Knienta go Cepsicy «[loromkeHHs KypciBy» 3a yMoBM HagaHHa KnieHTom 3asBu Npo npuegHaHHs
/3asiB Npo 3MiHy yMOB 06CNyroByBaHHs Ta ii NOromMxeHHss baHkom B Uil YaCTuWHi;

4.1.31. 3abesneunTtn HagaHHA Cepsgicy «IMoromkeHHs KypciBy y BigNoBigHOCTI 40 yMOB Liboro [loroBopy;

4.1.32. TNosigomuTtn KnieHta npo npunuHeHHs HagaHHa Cepsicy «llorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BanOT 0QHOYACHO LUNSAXOM HaZcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y Bunagky 3miH1 NpoTArom onepawiiHoro aHs PUHKoBOro Kypcy Ta/abo moro cTpoky Aii - Hagcunatu KnienTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.

4.1.34. MNoBigoMuTn KnieHTa nNpo BNpoBa[KeHHS HOBUX 3acobiB, 3a [OOMOMOrow SKMX MOXe BigbyBaTUCh
NOroKeHHs KypciB, Ta 3abe3neuntn KnieHTa JoknagHUMm iHCTPYKLISMU LLOA0 3aCTOCYBaHHS Takunx 3acobiB LLMSXOM
ix nybnikauii Ha Canti Banky abo 3acob6amu Cepsicy «IHTEPHET-BAHKIHI », abo iHwnM cnocobowm;

4.1.35. IHdpopmyBatm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigAineHHsax baHky

12



4.1.36. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTtn KnieHTty - isuyHin ocobi [Josigky npo
CUCTEMY rapaHTyBaHHS BKnagiB isnyHux ocib 3a 3paskoMm, sikunm MicTutecs y [opaTtky 12, ogHUM 3 HACTYMHUX
crnocoBiB: WNsAXom ocobuctoro BpyyeHHsi KrieHTy y nmaneposin dopmi abo wnsxom HanpaeneHHst KnieHTy 3a
ponomoroto 3aco6iB Cepsicy «IHTEPHET-BAHKIHIM» y enekTpoHHin dopMi abo LINAXOM pO3MilLEeHHST akTyanbHOi
cdopmun OoBiakM Ha odiuinHomy canTi baHky pasom 3 BignoBigHMM iH(POPMaUINHUM MOBIAOMMEHHSAM MPO Take
PO3MILLIEHHS.

4.1.37 BigmoBuTUCA Big NIATPMMaHHA OiNOBUX BIGHOCKH (Y TOMY YMCHi LLASAXOM PO3ipBaHHA AiNoBuX BiAHOCUH) abo
npoBefeHHs hiHaHCOBOI onepadii y Bunagkax, nepeabaveHmx 3akoHoM YkpaiHu «[1po 3anobiraHHa Ta npoTuaito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEpOPM3MY Ta PiHAHCYBaHHIO
PO3NOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHSY.

4.1.38 3amopo3uTtu 6e3 nonepeaHbOro NOBIAOMIIEHHSA KrlieHTa (0cobu) akTUBK, NOB’A3aHi 3 TEPOPU3IMOM Ta NOro
hiHaHCYBaHHAM, PO3MOBCIOMKEHHAM 36p0Oi MacoBOro 3HULLEHHS Ta NOro hiHaHCYBaHHAM.

4.1.39 Posrnspgatn 3aseu (nosigomneHHst) KrnieHTa wopno BukopucTaHHs BIK, nomMunkoBux, HeHanexHuX,
HeakLenToBaHUX NNaTiKHUX onepauii, iHiLinoBaHMxX 3 BUkopucTaHHAM Takoro BIK, HagasBaTtn KnieHTy MOXNUBICTb
oAepXyBaTu iHpopmauito Mpo xiag po3rnsagy 3asiBu (NOBIAOMITEHHS) i MOBIAOMNATM B MUCLMOBIN ¢opMi Npo
pe3ynbTaTh po3rnsiay 3assu (NoBigoMmneHHs) y ctpok o 10 kaneHgapHux gHis. CTpok po3rnagy 3asB (NoBiaoMneHb)
Moxe OyTu nogoBxeHu BbaHKOM 3 ypaxyBaHHsIM 3arafibHOro CTPOKY po3rnsgy -  OOQHOro Micaus Big OHS X
HaOXOLXKEHHS.

4.1.40. 3abes3nevyBaTy aBTOpU3aLil0 Ta nepekas KOWTIB Ha paxyHOK ToproBus, a TakoX HagasaTu TOprosLto
HeobXigHi KoHcynbTaLil.

4.1.41. 3pgincHioBaT onnaTty onepadin, SKi NpoWLWNM B TOProBO-CEPBICHUX TOYKax TOProBuUs Ta MNpoBedeHi 3
aotpumanHam MNopsaky poboTtn 3 BINK (JoaaTok 28 Ao uboro [Jorosopy) Ha paxyHoK Toprosus, BU3Ha4eHnn B 3asBi
Ha NigKNIOYEHHS 40 CEPBICY TOProBOro EKBaNPUHry, KpiM BMNagkKiB, 3a3HavyeHnx y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoeyvacHo 3abesnevyBaTt TOproBusi HEOOXIOHUMW BUTPATHUMKU MaTtepianamu, skwo obnagHaHHs (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOProBuUto, IHCTPYMEHTaMu.

4.1.43. lNMpoeoanTn HaB4aHHs ToprosBusa npasunam npunomy BINK go cnnaTtu, npoBeaeHHs aBTopuaalii, npoueaypu
0OMiHY Ta NOBEepHEHHSI TOBapy, 03HANOMUTKM 3 NigcTaBamu ans BigMmosu B npuiioMi BIK, i3 o3Hakamu panbumnsmx
BIK, npouenypoto BunydeHHs Takux BI1K, a Takox BI1K, ski BUKOpUCTOBYOTLCS TpeTiMu ocobamu, Ao nodaTtky
poboTtu nepcoHany Toprosus 3 obnagHaHHaM, 3adikcyBaBLIM AaHuin akT o3HanomneHHam. (Jogatok 23 4o uboro
Horosopy).

4.1.44. IndopmyBatn ToproBus npo daktn cnucaHHa 3 baHky MibkHapogHuMW, HauioHanbHUMKW NAATRKHUMMK
cMcTemMamu BignoBigHO OO NpaBuUN MiKHAPOAHOI, HaUiOHanbHOI NNaTixXHOT cuctemu WTpadis/KoOMICin Ta HagasaTu
Konii JOKYMEHTIB, Ha nigcTasi aknx 6ynu 34iNcCHEHi cnncaHHs.

4.2. OboB‘as3ku KnieHTa:

4.2.1. BuKOHYBaTM BUMOMM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTUBHO-MPABOBUX Ta PEryrnsTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHUX BaniloTax [OTPUMYBaTUCb BUMOr YMHHOrO 3aKOHOAABCTBA YKpaiHW, Yy TOMY 4UCIi BaroTHOro
3aKoHoJaBCTBA.

4.2.2. [oTpymyBaTUCA BUMOr OO0 HaAaHHA NMNAaTDKHUX MNOCNyr, B T.4. MOPAAKY 3acTOCYBaHHA MnaTiKHUX
iHCTPYMEHTIB, CTaHZapPTIB JOKYMEHTIB i LOKYyMEHTO0biry, BuMor [JoroBopy, MOpsAAKY 34iNCHEHHS KAacoBWX onepadiin,
BCTAHOBMEHWNX YMHHUM 3aKOHOAaBCTBOM YKpaiHW, HOpMAaTMBHO-NPaBOBMMMK OOKYMeHTamu HauioHanbHoro 6aHky
YkpaiHu, a TakoX BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB BaHky.

4.2.3. [oTpumysBaTUCb BMMOI HOPMAaTMBHWX akTiB, SKMMW BCTAHOBMEHO CreLlianbHUN PexuMM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. CBoevacHoO 3gilcHoBaTK onnaTy 3a BUKOHaHiI baHkoM onepaldii Ta HagaHi nocnyrn Ha ymoBax Ta y po3mipax,
nepepbayeHunx JoroBopom Ta/abo Tapudgamum baHky Ta/abo Tapudamun MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHamsigyansHMMM ymosamu. BigwkogoBysaTun baHky TenekomyHikauinHi, NOWTOBI Ta iHWi BUTpaTh baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOPEeCNOHAEHTIB, NNaTikHUX opraHisauin MINC, a Takox iHWi HenepeabayyBaHi BUTpaTH,
AKi BUHWUKIM NiJ Yac BUKOHaHHA BaHkom po3nopsmxkeHb KnieHTa Woao nepekasy KoL TiB.

4.2.5. 3abesnevyBaTu HasBHICTb Ha PaxyHkax y BianoBigHOCTi 3 nigpo3ainom «Mopsigok 4OroBipHOrO CNMCaHHSA»
po3giny «®POPMWN TA MOPAOOK PO3PAXYHKIB uboro [doroBopy HeoOXigHOI CymMu TpOLUOBMX KOLUTIB ANS
BMKOHAHHSI [OroBipHOro cnucaHHA BaHKoM CyMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe O0OCMyroByBaHHS
nakeTy 3rigHo 3 Tapudamu lNakeTie/ IHAMBIgyanbHUMU Tapudamu B TepMiH, 3a3HadeHuir B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBu ob6cryroByBaHHs» Lporo [Jorosopy.

4.2.6. He ni3Hiwe pob0o4oro gHsA, HACTYMHOrO 32 AHEM OTPUMAaHHS BUNUCKM 3a PaxyHkoMm abo nnaTiXkHMX iIHCTPYKLiN,
IO MIATBEPIKYIOTb CNMCaHHS (3apaxyBaHHHA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHta, nosigomnstu BaHk npo
HeHanexHi abo HeakUenToBaHi MNaTikHi onepauii, a TakoX Npo BCi NOMiYeHi HETOYHOCTI ab0 MOMWIIKM Y BUNMMCKaX 3a
PaxyHkoM Ta iHWKUX OOKymeHTax abo Mpo HeBM3HAHHSA (He MiATBEPKEHHS) NiCYMKOBOro canbdo 3a PaxyHkom.
Bumoru uboro nyHKTy pO3MnoBCHOOXKYHTECA Ha PaxyHok, Ao skoro sunyweHo BI1K, 3 ypaxyBaHHsSIM ocobnmsocTen,
BcTaHoBreHux posginom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMUnkoBoro 3apaxyBaHHsi 3 BUHU BaHKy kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMyBaya
KnieHT 30608B’A3aHuii NpoTaroM 3 (Tpbox) pobo4MX AHIB 3 4AaTK OTPMMaHHS Big BaHKy NOBigOMMEHHst MPO MOMMUITKOBY
nnaTixxHy onepaLito nepepaxyBaTm KOLUTU Y CYMi, Y sKii Ha PaxyHOK 6ynv NOMUIKOBO 3apaxoBaHi KOLTW, Ha KOPUCTb
BaHky 3a peksisutamu baHky, BkKazaHUMM B NOBIAOMMNEHHI NPO NOMUIKOBY NnaTiXXHy onepaLito.

13



4.2.8. Y pasi 3apaxyBaHHs1 Ha PaxyHOK KOLITIB B pe3ynbTaTi HECaHKLIOHOBaHOI (HEHaNEeXHo ) nnaTtikHOi onepauii
(iHiLinoBaHoOi ocoboto, WO He € MMaTHMKOM, Ta 6e3 3aKOHHUX nigcTa) npoTdarom 1 (ogHoro) poboyoro AHs 3 gatn
OTpUMaHHA Big baHKy nNOBIJOMMEHHS NPO HEeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopmMieHni
BMHATKOBO Ha NigcTaBi NOBiJOMMIEHHS BaHKy, Lo 06CnyroBye NiaTHUKA) NepekasaTu KOLWTK Y CyMi HECaHKLiOHOBaHO
nnaTikHOi onepaLii Ha KOPUCTb NNaTHUKA, 3 PaxyHKy Skoro 6ynu cnmMcaHi KoWwTH.

4.2.9. Hapasatu nucbmoBe NiATBEPIKEHHS 3anuLwkiB Ha PaxyHKy cTaHOM Ha 1 CiYHS HOBOro KaneHaapHOro poky
npotarom 10 (aecatn) pobounx AHiB 3 4aT OTPUMaHHS NiACYMKOBOI BUNUCKM 3a PaxyHkoM 3a pik. [1pu HeOTpUMaHHi
BaHkom nigTBEepAXeHHst 40 1 (NepLUOro) NITOro LibOro X Camoro PoKy 3arm1LLOK KOLUTIB BBaXaETbCS MNiATBEPLAXKEHNM.
MoBigomnaT BaHK nNpo 3MiHY AaHuX, Ski Oynu BCTaHOBNEHi Mig 4yac HanexHoi nepesipkn KnieHta, B T.4. nNpo
BHECEHHS 3MiH Jo BigomocTen npo KnieHTa, aki MiCTATbCS B €OMHOMY AepXXaBHOMY PeecTpi IopuanyHux ocio,
i3anyHMX ocib - NianpMemMUiB Ta rpoMaacbknx hopMyBaHb, B MICAYHUIA CTPOK 3 AHSA OepXKaBHOI peecTpalii X 3MiH
LWSIXOM HagaHHa oo baHnky nucta B maneposin hopmi, abo B enekTpoHHin ¢opmi 3 BUKOpUCTaHHSAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopMauii B nyonivyHux mkepenax KnieHT Hagae oo baHky odopMIieHi HaneXxHnum
YMHOM BigNOBIAHI LOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.

4.2.10. Y pasi 3akputTs PaxyHky HagaTu oo baHky nnaTtixHy iHCTPYKLiO Ha nepepaxyBaHHS 3anuLLKy KOLWTIB abo
3a3HaunTm B 3asBi Npo 3MiHY yMOB OOCMNYroByBaHHSl PEKBI3UTU PaxyHKY, Ha KU NepepaxoByeTbCS 3arnvLLIOK KOLLTIB
Ha PaxyHKy, WO 3aKpnBaeTbCS.

4.2.11. HapaBsatu 3a 3anutom baHKy npoTarom TepmiHy, BkasaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxiaHi baHky ans:

- 30iNCHEHHSA BarnTHOro HarnsAay;

- BUKOHAHHS BMMOT YMHHOMO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHA Ta NpoTuaii neranisauii (BigMMBaHHIO) JOXOAIB,
ofepXXaHuX 3MOYUHHMM LLMSAXOM, biHaHCYBaHHIO TepopmaMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHST 36pOi MacoBOro
3HULLEHHS (Y T.4. HEODXiAHMX ONs 3AINCHEHHS HAaNEXHOI NepPEeBIPKU Ta BCTAHOBIEHHS CYTi Ta METU 4iNOBUX BIQHOCWH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BrNacHUKIB, a TakoX 3AiNCHEHHS BaHKOM MOHITOPUHIY AiNoBMX BiAHOCWH
Ta biHaHCcoBMX onepauin KnienTa);

- BCTAHOBIEHHS CTaTycy NoAaTkoBoro pesnaeHTcTBa KnieHTta (KiHueBunx 6eHediliapHnx BnacHukiB KnieHTa), a Takox
iHWy iHdopmMauito i AOKYMEHTU, HeobxiaHi BaHky ONns HaneXHoro BUKOHaHHSA (YHKUiA (hiHAHCOBOro areHTa,
nepenbaveHnx NogaTkoBum kogeKCOM YKpaiHW, 30kpema Ans 3BiTHOCTI 3a NiA3BITHMY paxyHKaMu Ha BUKOHAHHSA
Bumor Yroam FATCA;

- BCTaHOBIEHHSA cTaTycy nopaTkoBoro pesupgeHTcTBa KnieHTa (kiHueBmx GeHedpidiapHux BnacHwukiB KnieHTta)
BiONOBIAHO 4O BMMOr 3aranbHOro ctaHgapTy 3BiTHOCTI CRS ns BCTaHOBMNEHHS AepXaBu (TepUTopii), pe3anaeHToM
akoi € KnieHT (KiHueBun 6eHediliapHux BrnacHUK KnieHTa) 3 METOI HaneXHOro BUKOHaHHS (PyHKUiN iHaHCOBOroO
areHTta, nepepbadveHnx lMogaTkoBMM KOAEKCOM YKpaiHM, 30Kpema ONns 3BiTHOCTI 3a MiA3BITHUMM paxyHKamu Ha
BMKOHaHHA BUMoOr Yrogn « CRSy;

- BUKOHaHHS YMOB [JoroBopy, a Takox iHwy iHbopMauito, nepeadadeHy 3akoOHOAaBCTBOM.

4.2.12. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX aKTiB Ta PErynaTopHUX akTiB HauioHanbHO ©aHKy YKpaiHu, skumu
nepenbayeHi obmexeHHs1 npaea KnieHTa po3nopsagxatmcst KowtaMmm Ha PaxyHkax.

4.2.13. He BukopuctoByBaTu PaxyHOK Ons 3f4iiCHeHHA/MpoBedeHHA iHaHCOBUX onepaLii, noB’sa3aHux 3
neranisauieto (BigMMBaHHSAM) [OOXOAIB, OOEpPXaHUX 3MOYMHHUM LUASXOM, (iHaHCYBaHHIO TepopusMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POI MAacOBOrO 3HULLIEHHS.

4.2.14. 3a oauH onepauinHMin AeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagasaTu A0 GaHKy 3asBKy Ha OTPUMaHHSA
rotiBkn. Cyma Ta 4Yac HagaHHs 3asaBKu NOromxyetbcs CTOpoOHaMM OKPEMO LLUIAXOM OOMiHY nucTamu.

4.2.15. lapaHTtyBaTtu gotpumanHs Npasun sukopuctaHHs BINK Jepxatenamu BIK

4.2.16. 3abe3neuntn OTpMMaHHS YrnoBHOBaxeHow ocoboto KnieHta abo signosigHum [epxaTtenem B baHky
eMiToBaHol Ha noro im’a BINK pasom 3 lNIH Ta HagaHHs [epxatenem AOKyMeHTIB/BigoMoCTen, HeobxigHuX BaHky
Ona npoBefeHHs ineHTudikauii epxatens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obmexeHb 34iNCHEeHHs onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu BrkopuctaHHa BIK, wo € Jopatkom 9 o orosopy

4.2.18. 3abe3neuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsA BIMK Ta ocobucte BukopucTanHs BIK
Ta/abo ii pekBisuTiB epxartensammu, Ta ymoB [JoroBopy Lwoao BukopuctaHHsa BIK.

4.2.19. 3abe3neunTtn ocobucte nignucanHs Oepxatenamu BIK nig vac it oTpuMaHHs Ha 3BopoTHbOMY 6oui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeanTtn [epxatens npo 36epexeHHsa B Taemuuui MIH. MNMpo Bunagku guckpeautadii BIK, ii BTpaTty,
MOLUKOPKEHHS!, a TakoX Bunagku, konu MIH abo iHwa iHamBigyanbHa o6nikoBa iHopMaLia cTtana BigoMa iHLWin
0ocobi, 3abe3neuntn HeramHe nosigomreHHa [depxaTtenem baHky 3 METO NPUMNUHEHHS 34IMCHEHHS onepadin 3
BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Criyx0u KnieHTCbKoi NiaTpumkn baHky:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta AN MiKHapOOHUX A3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudammu MobinbHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLLTOBHO Yy Mexax YKkpaiHu 3i cTauioHapHUX Ta MOBGINbHUX
TenedoHiB, 3 NiATBEPMAKEHHAM MEepCoHanbHUX OaHMX Ta crnoBa-naponto. [epxaTenb MNOBUMHEH Mpu MNepLuin
MOXIMBOCTI MiATBEPAUTU CBOKO 3as8BY B NUCbMOBIN dhopmi MOMEHTOM ofepXaHHs nosigoMneHHsa epxaTtens npo
BTpaty BINK € gaTta nepworo 3BepHeHHsi KnieHTa go Cnyx6wu knieHTcbKoi nigTpumkn banky. MOMeHTOM oaepiKaHHs
noeigomneHHsa [epxatens npo He3akoHHe BukopucTaHHA BIK BM3HaeTbcA gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOrO MOBIAOMMEHHS, nmignucaHoro [depxatenem. [1po 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpaveHol,
HeranHo nosigoMuTn BaHk 3a BuLLEeBKazaHMMK TenedoHamm abo Hanbnwkyun nigpo3ain baHky. PaHiwe 3asBneHy
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BIMK sk BTpayeHy KrieHT 3000B’si3aHWA 3HULLITK, SKWO TepMmiH Ti gii He 3akiHumBcs. 3abesneuntn nepe.ipky
[epxatenamu npaBunNbLHOCTI 3a3Ha4YeHHs CymMu, BanoTU Ta gaTu onepauil B KBUTaAHLIT NpoO 34iMCHEHHA TpaH3aKLUil
(cnin) nepepg ii nignucaHHaMm npu BukopucTaHHi BINK gns cnnatu TtoBapie ta nocnyr. [lignucani [epxatenem
KBUTaHLiI NPO 34iNCHEHHS TpaH3akLUii (cnin) BM3HalTbCA KnieHTOM Takumu, B SKMX NPpaBUIbHO BKa3aHi CyMu Ta SKi
€ NigcTaBoo Ans cnncaHHa baHkoM kKowTiB 3 PaxyHky.

4.2.21. 3abesneunTtn oTpumaHHs JepxaTtenamu konii ohopmreHoi kButaHLii Ta 36epiraHHa [lepxxatensamum Yekis Ta
cninis, WO NigTBEPOXYOTb PakT 3AiNCHEHHSa onepauin 3 BukopuctaHHam BIIK, o momeHTy BigobpaxeHHs
BiONOBIOHMX onepaLii y LLOMICAYHIN BUNKUCLI NPO pyX KOLITIB 3a PaxyHKkom.

4.2.22. Bignosigatn 3a BCi onepauii, 3aiicHeHi 3 BukopuctaHHsam BIK, B T.4. 3a onepauii, 34iNCHeHi TpeTiMn
ocobamun [0 MOMEHTY oTpumMaHHA baHkom nosigomneHHs npo sTpaty BIIK.

4.2.23. Y Bunagky, AKWo ToBap noBepHeHoO abo nocnyry He OTPMMaHo B MOBHOMY 06CA3i, CAMOCTINHO 3BEPHYTUCS
00 TOProBoi To4kK, B SKin Byno npuabaHo ToBap, HagaHO MOCYrK, AN OTPUMAHHS PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, Nocnyru.

4.2.24. BukopuctoByBaTh rOTIBKOBY iHO3EMHY BantoTy, BuaaHy baHkom 3 PaxyHKy, BUKMIOYHO Ha Uifi, Ha AKi BOHa
oTpuMaHa (3actocoByeTbcsi Ans KnieHTiB - HOPUAMYHUX OCIO-pe3naeHTiB, NpeacTaBHUUTB OPUANYHUX OCi6-
Hepe3naEeHTIB).

4.2.25. 3abe3neunTtun 3dincHeHHs depxatensmn onepauin 3 BukopuctaHHam BIK y BanoTax, B sikux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoOBOro nNoBigoMneHHst baHky.

4.2.26. 3abesneuntn 3miHy Oepxatenamu MIH He MeHLW HiX OAMH pa3 Ha piKk 3 METOH BUKMOYEHHS MOXITMBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpMmaHHs roTiBkoBux KOLWLTIB Y 6aHKomaTax.

4.2.27. MNpoeoaunTtu onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatixHoro nimity.

4.2.28. BigwkogoByBaTu cymu 36uTKiB, noHeceHux baHkom y pesynbtaTi BukopuctaHHs BI1K i3 nopyweHHsm ymos
HoroBopy, npotsarom 15 (M’ATHagUATW) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX MOPYLUEHb.

4.2.29. Tpwn 3BiNbHEHHI/MPUNNHEHHI NOBHOBaXeHb [epxaTtensa sunyuntn B depxatens bI1K, Ta iniuitoBaT BigMiHy
aii BINK go 3akiHyeHHsa Tepminy aii BINK, nogaswu go baxky BignosigHy 3assy Ha 3akputTsa BIK. Mpu ubomy KnieHT
Hece BignoeiganbHiCTb Nepen baHkoM 3a BCiMa onepauisiMn, 3giCHEeHMMU Takum [epxaTtenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.30. Y BuMnagKy Hesroam 3 BUNUCKOK 3a PaxyHKom npoTsarom 15 AHIB 3 MOMEHTY il OTPUMAaHHSA HanpaBuUTK B
NMCbMOBOMY BUMMSAI, B T.4. 3 BUKOpuctaHHam Cepgicy, CBOI 3anepeyeHHs 3a BUMMCKOI0 3 AoAaBaHHAM HeOOXigHMX
OOKYMEHTIB (KOnNii YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNUCKA BBAXAETLCH NiATBEPKEHOIO.

4.2.31. CamocCTinHO perynoBaTy PiHaHCOBI B3aEMOBIAHOCHHY 3 [epxatensamu.

4.2.32. TNpw BUHUKHEHHI HecaHkuioHoBaHoro oepapadTy 3a PaxyHkom, go skoro BunyweHo BIK. 6e3 y3romkeHHs
3 bankowm Bigwkoayeatu baHky gonyweHy cymy HecaHkuioHOBaHOro oBepapadTy Ta CyMy NPOLEHTIB, HapaxoBaHNX
3a BUKOpUCTaHHA HecaHkuioHoBaHOro osepapadTy, y po3mipax, nepeabaveHnx Tapudamu BaHky, gitoumu Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHkoMm. [MpoLeHTN HapaxoByHTbCA 3a Yac (PaKTUYHOIro BUKOPUCTAHHA rPOLLOBUX
KowTiB y cyMi HecaHkuioHoBaHoro oBepapadTy. KnieHT 3060B'A3aHMiA noracntu HecaHkuioHoOBaHU oBepapadT
npotarom 15 kaneHgapHUX AHIB 3 MOMEHTY MOro BUHUKHEHHS, @ CYMY NPOLEHTIB - A0 1-ro yucna micaud, HacTynHoOro
3a 3BiTHUM, LWAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHIM» He piglwe, Hix oguH pa3 Ha Micsub BXOAUTU 00
Cepsicy «IHTEPHET-BAHKIHI™» gns cBoe4acHOro aBToMaTtuyYHOro oHoBreHHs Bepcin Cepsicy, OTPUMaHHSA HOBUX
dopM AOKYMEHTIB i cepTudikaTiB.

4.2.34. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTMX KNIOYiB AN CBOIX YNOBHOBaXEHUX OCi6.

4.2.35. HapaBsatu oo baHKy HanexHum YmHoM odopMIieHi Ta 3aTBepAXeHi NNaTiKHI AOPYYEHHST 3 BUKOPUCTaHHAM
YpockoHaneHoro ElNM /OxnanH EMN KnienTta 3a gonomoroto Cepeicy «IHTEPHET-BAHKIH ».

4.2.36. He BukopucTtoByBaTy iHWIi 3acobu nepegadi iHdopmauii 4o baHky, SKwo ue He 0GyMOBNEHO OKpeMo, 3a
BMHATKOM BMMNaZKiB, KONU Us iHdopMaLlist He Moxe ByTn nepefaHa enekTpoHHUM Cnocobom vepes cneundidHicTb ii
Hocia (Hanpwknag, HoTapianbHO nocBigYeHi OOKyMeHTW) abo y BuMNagKy HenpauesdaTHOCTI KaHarniB 3B’A3KY,
obragHaHHSA ToLlo.

4.2.37. 3gincHioBaT LWOAEHHUI KOHTPOMb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcrtasi BUNKUCKM MPO pyx 3a
PaxyHkoMm.

4.2.38. 3 meToto 3axucty iHdopmalii y Cepsici «HTEPHET-BAHKIHI» Ha cBoeMy o6riagHaHHiI BUKOHYBaTV BUMOTU
BiANOBIAHUX po3ainiB Lboro [Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpOMeTaLii 0COOMCTMX KIoYiB Y OOCKOHaNEeHoro
El KnienTta HeranHo noBigomMuTy Npo Te, Wo cTanocs, Ao baHky ans 6nokyBaHHSA 4OCTyNy KOpUCTyBaya Ao PaxyHkis:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npaudiBHUKy BiggineHHs LleHTpy AwctaHuiiHoro obcrnyroByBaHHsi KnieHTiB mManoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBoMy Burngagi (y QJoBiNbHiM opmi), B T.M. Ha MNOWTOBY CKPUHBbKY B Mepexi «Internety»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3ax0am 3 NPUNUHEHHS! BiANPaBKN €NEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeobXigHOCTI BigknuMkaHHA ocobucToro kntoya YaockoHaneHoro EINM KnieHTa cdopmyBaty 3a [ONOMOrow
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHa cepTudikaTty, nicns oTpumaHHs sikoi baHkoM ocobucTui i
BIOKPWUTUIA KNtodi BigNOBIOHOTO KOPUCTYBaYa BTPaYvaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna cTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptudikaty KnieHT mae 3BepHyTuCa 0o baHky ans 6rnokyBaHHs 4OCTYny KopucTyBaya Ao PaxyHkiB.

4.2.40. Y Bunagky komnpomeTadii abo BUHUKHEHHS Migo3pu B komnpomeTadil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigoMnTK agMiHicTpaTopa KsarniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BiAKNUKaTU
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cepTtudikat kntoya EIM (3abnokyBaTy Krtodi), CKOPUCTaABLUNCb KOHTAKTHUMK HOMepaMu TenedoHiB kBanidikoBaHOro
HafjaBaya enekTPOHHMX [OOBipYMX MOCAyr, WO BKasaHi Ha canTi BignoBigHOro KeanigikoBaHOro HagaBa4a
€neKTPOHHMX AoBipyumx nocnyr. MNMosigomMuTn Npo Te, Wo cranocsd, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abeaneveHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElN KnieHTa, ocobucTi kntoui KeanicikoBaHux EIN cTopoHHiM opraHisauism i ocobam.

4.2.42. Y Bunagky BTpatu HoMepy MOOGinbHOro tenedoHy, Ha skun HagatoTeca nocnyrn Cepsicy «lorogXeHHs
kypcie»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTW PEKBI3UTU AN HaAaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3MiHy yMOB 06CNyroByBaHHS A58 3MiHU HOMepPY MOBinbHOro TenedoHy
abo Ans BiAKMIOYEHHS cepBicy.

4.2.43. Micns npunuHenHs gii Jorosopy npunuHnty BukopuctaHHa Cepeicy «IHTEPHET-BAHKIHI» i BignosigHux
kntodiB YgockoHaneHux ElNM KnieHta.

4.2.44. Micna npunuHeHHa aii [orosopy Buaanutu Bci KpuntorpadpidHi knodi YaockoHaneHwux EM KnienTa,
BKITHOMalo4M pe3epBHi konii 3 ycix HociiB iHdbopmauii KnieHTa (nepen BuaaneHHssM MoXHa eKCrnopTyBaTh JOKYMEHTHU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.45. He BuKoHyBaTu fin 3i 3namy, OusaceMOtoBaHHSA, OOCMiAKEHHST BUXIAHOrO Kody Ta anroputMmiB poboTw,
HanaroKeHHsi Ta PeiHXUHIpUHry nporpamHoro 3abeaneveHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux
iHWIMX Ain, Ana 9kux e nporpamMHe 3abe3neyeHHs NpsaMo He Npu3HayeHe.

4.2.46. KopuctysaTucs cepsicom « CMC Banking» BignosigHo go npasun kopuctyBaHHs cepsicom « CMC Banking».
4.2.47. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.48. CnnavyyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepBicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeanbayeHi uum [orosopowm, y BignosigHocTi Ao Aitounx Tapudie banky/ IHAMBIgyanbHMX TapudiB HA MOMEHT
cnnaru.

4.2.49. Y nepiopg aii ocobnuneoro nepioay y3romkysaTtu 3 baHkoM po3paxyHoK niMiTy 3anumLKy roTiBkM B Kaci LLUNSAXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBNeHin baHkom y Joaatky 37
0o uboro Jorosopy.

4.2.50. CtaBuTu CBi1 nign1c Ha [loBigLi Npo cMcTeMy rapaHTyBaHHs BKagiB giduyHMX ocib, 3pa3ok sikoi HaBeaeHWN
y ogatkom 12 go uboro [loroBopy, y AeHb i OTPUMaHHS y naneposin opMi.

4.2.51. BigwkoayBatn akTu4Hi BUTpaTW, MoHeceHi baHkom B pesynbTaTti 3actocyBaHHs [0 baHky
CcaHkuiv/wTpadiB, nOB'A3aHMX 3 NOpyWeHHAM abo HeHanexHuMm BUKOHaHHAM BaHnkom Bumor Yrogm FATCA/
«CRS» B 3B’43Ky 3 nogaHHaM KnieHTom BaHky HegocTOBIpHOT iHpopMaLil, @ TakoXX HEBUKOHAHHAM KnieHTom Bumor
3aKoHO4aBCTBa YKpaiHu, cnpsMoBaHuX Ha BUKOHaHHSA BUMor Yroan FATCA/«CRS», B T.4., ane He BUKITYHO, Y pasi
CTArHeHHs/yTpumaHHa 3 BbaHky oboBsiskoBux nnatexiB (withholding) KnienTta, ski nignaraioTe yTpyMMaHHiO 3
amepukaHcbKoro mkepena, B poamipi 30% Big cymMu KOXHOro okpemoro nnatexy KnieHTa.

KnieHT 3060BA3yeTbCs BigwkoaysaTv ButpatM baHky npotarom 3 (Tpbox) onepauiiHix OHIB 3 4aTu HanpaBreHHs
NMMCbMOBOrO iH(bopMmaLuinHOro noBigoMneHHs baHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BigwkogyBaHHs BuTpaT
BaHky, noHeceHnx baHkom B iHO3eMHiN BantoTi, 34INCHI0ETLCA KnieHTOM y rpuBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0POPMIIEHHS iIHpOPMAaLNHOro NoBiAOMMNEHHSA BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpaTu baHKy B CTPOK, BCTaHOBNEHWW UMM nyHKTOM [lorosopy,
BiALWIKOAYBaHHS MOXe 3iNCHIOBATUCh Y NOpsAKy, nepeabadeHomy n. n. 5.3.2. [lorosopy.

4.2.52. Mpotarom 30 kaneHgapHUX OHiB nosigomnaTn baHk Npo 3MiHy CBOro crtaTycy NogaTKOBOro pe3vaeHTCTBa
KnieHTa (kiHUeBux BeHedpiuiapHmx BnacHukiB Knienta) ans uinen 3aranbHoro craHgapTy 3BiTHocTi CRS Ta/abo ix
ctatycy ona uinen Yrogn «FATCA».

4.3. 0O60B‘s3kn ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANSA BCTAHOBMIEHHS Ha TepuTOpii TOProBO-CEPBICHOI TOYKM ToproBus
obnagHaHHA (POS-TepmiHan), . ake Hanexutb baHky, 3 doTodikcauielo Micua BCTaHOBMNEHHS obnagHaHHS (3oHa
Ae Oyge npauoBatv obnagHaHHA), dacagy 3 BMBICKOW, BHYTPILIHBOIO iHTEp’epy MPUMILLEHHS, 3 MEeTo
niaTBEpAKEHHS BUAY OisnbHOCTI ToproBusa 3a3HayveHoro y 3assi. Akwo obnagHaHHA HanexuTtb BaHky, nepegava
Big BaHky oo ToproBusa odopmnseTbcs AKTOM npuioMy-nepedadi y BignosigHin dopmi (Jogatok 23 Oo uboro
HoroBopy), nignucaHum npepctaBHukamy CtopiH [oroBopy. Y Oyab-Akomy pasi obnagHaHHs BBaXKaeTbCsl
nepegaHum Big baHky 0o ToproBus, He3Baxarouy Ha nignucaHHa AKTY nNpuioMy-nepeaadi, aKWwo yYepes HagaHe
obnagHaHHsA Toprosuem Oyno npoBegeHo xoya 6 ogHy ycnilHy onepadito npogaxy Ym ii ckacyBaHHS.

4.3.1.1. AKT npuinomy-nepenadi moxe HagaBatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHIM», B Takomy pasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHA4apHUX Bif AaTu BiAnpaBku AKTY He BUSBMB Hesrody, AKT BBaXKaeTbCA
NPUIHATUM Ta y3romkeHuMm CTopoHamu, gaTa Bignpasky AKTy BaHKOM BBaXkaeTbCsl OAaTOK MOMO Y3rogpKeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepegadi Ha ogHe N Tex came obnagHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbca AKTY NpUMOMYy-nepegadi Ha NanepoBOMY HOCi.
4.3.2. NpuimaTn BIK gk nnatikHmi 3acib, piBHOLIHHWIA rOTIBKOBMM KOLUTaM.

4.3.3. MNpw 3giicHeHHi nnaTexy cyBopo goTpumysaTucs Mopsaky pobotu 3 BIK (JdogaTtok 28 oo uboro Joroeopy).
4.3.4. He npuiimatu BINK go onnatu y Bunagkax, obymoeneHux y MNopsagky pob6otn 3 BINK (Jogatok 28 o uboro
[Oorosopy).

4.3.5. IHpopmyBaTh BaHk npo Bci 3MiHM gaHux Toprosusi, y TOMY YACNi NOB’A3aHUX i3 GaHKIBCbKUMW peKBi3uTamu
ToproBus, 3a3HadyeHMMK B 3asBi  Ha NigKNIOYEHHS OO0 cepBicy ToproBoro ekBauvpuHry (Jdogatok 22 Ao uboro
[oroBopy), y nMcbMOBOMY BUImisigi npoTarom 24 roguvH.Toproeeub 3000B’A3aHMi noigomnatn baHk npo 3miHy
AaHunx, gki 6ynn BCTaHOBIMEHI Nig Yac HanexHoi nepesipkn Toprosus, B T.4. NPO BHECEHHHA 3MiH 4O BiAOMOCTEN NMpo
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ToproBus, siki MICTATbCA B €OMHOMY Oep)XaBHOMY PEECTPi HPUANYHUX OCiO, isanyHMx ocib - nignpuemuis Ta
rpoMagcbknx popmyBaHb, B MICAYHUA CTPOK 3 AHA AepXXaBHOI peecTpauil uMxX 3MiH WNAXOM HagaHHsa 0o baHky
nucTa B naneposin hopmi abo B enekTpoHHin dopmi 3 BukopuctaHHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiJCYTHOCTI BiAMOBIigHOI iHpopMauii B nybniyHux mkepenax KnieHT Hagae 0o baHky opopmneHi HanexxHuMm YnHOM
BigNOBIAHI OMiLiNHI AOKYMEHTW, WO nigTBEpoKYOTb Taki 3MiHW. Toproseub Hece MNOBHY BignoBiganbHICTb 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx aHUX Npo 3MiHU.

4.3.6. He ponyckaTun nepeBuLLLEHHSA LiH Ha ToBapu, poboTn Ta nocnyru, siki peanisytotbcs Toprosuem, npu onnari 3
BukopuctaHHam BIK, Hag uiHamn npu roTiBkoBOMy nnatexi. He BcTaHoBnoBaTh MiHiMansHy abo MakcMmanbHy
CYMY MOKYMKM, onnaTa gkoi Moxe 6yTu 3aiicHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomuTu npadisHukie 3 MNMopsagkom poboTu 3 BIK, wo € JoaaTtkom 28 go [orosopy.

4.3.8. He gonyckatn go obcnyrosyBaHHs BIK npauiBHukiB, akux ToproBeub He 03HaNOMUB 3 NpaBuniaMmm NpUNOMy
BINK go onnatu, npoBedeHHs aBTopuM3alii, npouenypy OOMiHY Ta MOBEPHEHHSI TOBapy, HE O3HAWOMIEHUX i3
nigctaBamu ansa sigmosu B npuiromi Br1K, i3 o3Hakamn danbwmsmx BIK, npouegypoto BunyydyeHHs Takmx BIK, a
Takox BIK, siki BUKopucToBytOTbCS TpeTimmn ocobamm (JogaTok 28 Ao uboro [lorosopy).

4.3.9. 36epiraty BCto HassBHY AOKYMEHTALit0, NOB’A3aHy 3 onepauismm 3 BUkopucTaHHam BIK (y T.4. cBOi MpMMipHMKK
YekiB), NpoTArom 1 poky Bid AaTu 34iACHEHHS TakMX onepadin Ta HagaBaTu iX NPOTAroM ABOX onepauinHNX OHIB Ha
nepwy Bumory baHky. Y pasi Bumorn baHky ToproBeLb TakoX y ABOOEHHUA TEPMIH 30060B’A3aHMIN HagaTH 6yab-aKy
iHdbopmaUito Wwoao o6cTaBmH NPOBEAEHHS Tiel YmM iHWOT onepadii 3 BukopuctaHHsam blK.

4.3.10. 3pincHioBaTu WoaeHHe 6anaHcyBaHHa POS-TepmiHany/iB, abo 3abe3neunt MOXMIMBICTb MOrO CBOEYACHOMY
aBToMaTU4HOMY BanaHcyBaHHIO, Npu BiANOBIAHOMY HanalwTyBaHHi obnagHaHHs.

4.3.11. PoswmiwyBati Ha ABepsx i B npumilleHHi Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
OykneTtun 3 norotmnamm baHKy Ta MiKHapogHWX, HauioOHaNbHMX MAATiKHUX CUCTEM TOLLO), AKa BKa3ye, WO B LMX
Micusix obcnyrosytoTbes OepxaTeni BIK. Y pasi posipBaHHs [JoroBopy 3HATY Lo nonirpadivyHy npoaykuito.

4.3.12. He nepenaBatu obragHaHHSA TpeTiM ocobam, CaMOBINbHO He nepemilyBaTn obnagHaHHs Ha iHLIi TOpro.i
TOYKM BigMiHHI Big Tiei ae 6yno BctaHoBNeHo obnagHaHHA baHkoM, He gonyckaTn NncyBaHHS abo BTpaTu obnagHaHHS
abo 1oro kKomnnekTyunx. 3a nepegadvy obnagHaHHA TpeTiM ocobam, camMoBiNbHE NepeMilLeHHS, KpaaipkKy, a Takox
Mnoro ncyBaHHA Ta 6yab Aki Aji, Wwo npussenu oo isnyHoro 3HMLWeHHA abo BTpaTu obnagHaHHs, cnnavyBaTu wrpad
Yy PO3Mipi NepBMHHOT BapTOCTi 0bnagHaHHsA 3a KOXHY BKpadeHy, BTpadeHy, NepeMillleHy, 3H1LeHy abo 3incoBaHy
OAVHMLO.

4.3.13. lNosepTtatn oTpumaHe B baHky obnagHaHHA Ta KOMMNNeEKTylodi A0 Hboro (6nok xueneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SKe € BNACHICTIO OCTaHHbOro, Ha BuMOry banky. [pouegypa nNOBEPHEHHSA
obnagHaHHSA ohopMnAETHCS BignosiaHMM AKTOM Npunomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
HoroBopy), nignucaHum 4m HanpaeneHun CTopoHamu BignoBigHO 0 yMOB [orosBopy. Yci BusIBNEHi hakTu
MeXaHiYHUX MOLLKOAXKEHb, MOMIOMOK, NMCyBaHHA ObnagHaHHSA, BiACYTHOCTI obrnagaHaHHSA 4M MOro KOMMNEKTYHOUMX
ToLWO hikcytoTbCa B AKTi Npunomy-nepeqadi.

4.3.14. 36epiratv JOKYMEHTU Ta obOnagHaHHs, siKi MICTATb KOHQIAeHUinHI BigomocTi npo Homepu BIK, imeHa Ta
appecu OepxaTtenis BIK, gatun 3akiHyeHHs1 Tepminy aii BINK, B Micusx, He AocTynHMx ocobam, He YNMOBHOBaXXEHUM
npautoaTu 3 BIK.

4.3.15. Y pasi 34iNcHeHHs onepadii NOBEPHEHHS rPOLLIOBUX KOLUTIB Y TOProBi Touui Toprosusa rnpu noBepHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOi BapTocTi abo HEBUKOPWUCTaHHI MOCIYrn/4acTKOBOMY
BMKOPMWCTaHHI NOCNyrn NpoTAroM ABOX OnepauiiHux AHIB nepepaxyBaTu baHky cymy TpaH3akLuii mOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 y pasi akwo baHk He yTpumaBs BKasaHy cymy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOro abo YaCTKOBOro CKacyBaHHA TpaH3aKLil, cnucaHHA 3a sikol Oyno
3AiNCHEHO B pesyrnbTaTti NOMUIKKW, Hagicnatn baHky NMCbMOBMI 3anUT Ha 3[INCHEHHS CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3WTIB OpUriHaNbHOT TPaH3akuii, NPUYMHM CKAaCyBaHHS Ta CyMU NMOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akuii, 34iNCHeHOI B TOProBin Touli ToproBus, NPOTArom 2-X
onepauinHux OHiB 3 MOMEHTY BUCYBaHHS Takol BMMorM baHkom Bigwkogysatu BaHky cymy, cnucaHy 3 baHky B
pe3ynbTaTti 06pobKkM onepauii ckacyBaHHA BiAMOBIAHOK MiXXKHAapOAHOK/HALIOHANbHOK NNAaTiXKHOK CUCTEMOLO, Y Pa3i
AKwWwo baHk He yTpumaB yka3saHy Cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa baHkoM y Bunagkax, nepegbayeHux BiANOBIOHUMW nNpaBunamm MiKHapPOOHMX,
HauioHanbHMX MNAAaTPKHUX CUCTEM, BMMOMM 3BOPOTHOro nnatexy abo diHaHCOBOI MNpeTeHsii 3a onepaduieto,
3[iICHEHOI0 B TOProBin To4ui TOprosus, NPOTArOM 2-X onepauinHUX OHIB 3 MOMEHTY BMCYBaHHS BUMOrn bBaHkom
BigwkogoByBatn baHky cymy onepadii, a Takox BunnadyBatu baHky B noBHOMY 00Cs3i KOoMMeHcauiio
wiTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHaNbHUMK MAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBuI MiXXHAapOAHOI, HAaLiOHANbHOI MNATKHOT CUCTEMM, HA NiACTaBI AOKYMEHTALi, ika NigTBEpAXKYe CNNCaHHS CyMU
wrpadis/koMicin 3 baHky, y rpuBHEBOMY eKBiBaneHTi 3a odilinH1m Kypcom HauioHaneHoro 6aHky YkpaiHu , Wwo Aiss
Ha OeHb CMMCaHHA MiKHaApPOAHUMW/HALiOHANBHUMKU NNATPKHUMKM cucTemMamuy KowTiB 3 baHky, Ha paxyHok BaHky,
BkasaHui y n. 4.3.15 pgaHux lNMpasun, y pasi gkwo baHk He yTpymaB BkasaHy cymy 3rigHo 3 n. 4.4.42. MNpn ubomy
Komiciq, yTpumaHa baHkom BignosigHo o [orosopy npu onnarti onepadiii, sika NponLLna B TOprosin To4ui Toprosus,
He NoBepTaeTbCS.

4.3.19. TepmiHoBO noBigoMnsaTM Ao baHky Ta [0 NpaBOOXOPOHHWMX OpraHiB Mpo BCi OOCTaBMHW, SKi MOXHa
po3rnsaaTtu Sk NpOTUNPaBHY AiANbHICTb Woa0 BukopuctaHHa BriK.

4.3.20. He gonyckaTtun KOnitoBaHHS, nepeHeceHHs KoHdiaeHuinHnx BigomocTten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.

4.3.21. HapgaBaTu O0OCTOBIpHi MpaBOBCTAHOBIIOKOYI/PEECTPALiiHI OOKYMEHTM, siKi HeobxigHi BaHKky Ansa ouiHKu
Ge3nekn onepawii eKBanpuHry.
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4.3.22. HeyxunbHO BMKOHYBATW BMMOIM OO0 30epexeHHs1 koHiaeHUinHoCTi gaHnx npo Homepwu BI1K, imeHa Ta
appecu OepxaTtenie BIK, aatu 3akiHyeHHs cTpoky aii BINK, getani/peksiantn onepauin Oepxartenie BIK. Taki gaHi
He MOXYTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKNX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CMOCOGOM, iHLWMM
obnagHaHHaAM abo anga uinen, He nepegdayeHnx uum [oroBopoMm. [lopylweHHs uboro 3000B’A3aHHs  bGyae
po3rnsgatucs sk nNpoTunpaBHi Aii ToproBus, HacnigkoM SIKMX CTaHe OrokyBaHHS MNPOBEAEHHS onepauin i
NPUNUHEHHs HalaHHA CepBicy 3a iHiuiaTueo baHky.

4.3.22.1 3abe3neyntn BUKOHAHHA npauiBHUKamu IHCTpyKUii wono 3axucty O6nagHaHHs (POS TepmiHan) dke
HanexuTb baHKy Big 30BHiWHLOrO isnyHoro BTpydaHHsa (Jopmatok 30 go uboro [orosopy) Ta IHCTpykuin no
BMKOPUCTaHHIO obnagHaHHa (JopaTkm 31, 32 Ta 33 go usoro [lorosopy).

4.3.23. Ona nigTBepAXeHHs bakTU4YHOI AiANbHOCTI TOProBOI TOYKM Ha BIAMOBIAHICTL TiM WO Oyna 3asBneHa
Toprosuem B [JoroBopi, Hagasat no 3anuTy BaHKy AOKYMEHTM L0 MOXYTb NIATBEPOUTU Taky AiSNbHICTb, He
nepeLLKoAXaTn Ta CNpUSTU B 34INCHEHHI NepeBipKu TOProBoi TOYKM 3 MOXKMMBICTIO dhoTOoduikcauii.

4.3.24. CBoevacHo noigomnsaTy baHk npo HenpauesaaTtHicTb o6nagHaHHa POS TepmiHany(iB).

4.4. MNpaBa BaHky:

4.4.1. BigpmoBuTn KnieHTy y BMaadi roTiBKOBUX KOLUITIB Yy BUNAAKy HEHaAaHHS HUM MONepeaHbOoro 3amMOBIIEHHS Ha
OTPVIMaHHSA roTiBKOBUX KOLLTIB, @ TAKOX Yy BUMAAKY, KONv onepadisa 3 BUnnaTu KowTiB 3 PaxyHKy roTiBKOI cynepeyuunTb
YMHHOMY 3aKOHOAAaBCTBY YKpaiHu abo ymosam [lorosopy.
4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHKky Ta/abo BiAMOBMTUCbL Big BCTAHOBIEHHSA/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbdadyeHnx 3akoHOO4aBCTBOM.
4.4.3. BigmoBuTKn KnieHTy B HagaHHi nocnyr, 34iNCHeHHI onepauin abo 3ynMHUTK onepadii 3a PaxyHkom y Bunagky
X HEBIANOBIQHOCTI BMUMOram BasoTHOrO 3aKOHOA4AaBCTBa YKpaiHu (3a PaxyHkoM B iHO3eMHin BantoTi), 3akoHy YkpaiHu
«lMpo nnaTixkHi nocnyrn», HOPMaTMBHUX aKTIiB, LLO PErynoTb CneuianbHUA PexmMm BUKOPUCTaHHA PaxyHky Ta
HOpMaTMBHUX akTiB HauioHanbHOro 6GaHKy YKpaiHu, WO pernameHTylTb MOPSAOK 34IMCHEHHS onepauin 3a
paxyHkamu KnieHTiB, HeHadaHHA Ha 3anuT banky iHdopmauii Ta/abo OoKyMeHTiB, HEOBXigHMX Ans HanexHoi
nepesipku KnieHta, y Tomy yncni ans igeHtndikauii KnieHta, a Takox y 3B'3Ky 3 BUKOHaHHAM baHky dyHKLUi areHTa
BarnTHOro HarnNsay, AOTPMMaHHAM (PiHaHCOBMX CaHKLUiv (embapro) abo iHWnx obmexeHb, BCTaHOBMEHUX YKpaiHolo,
Papoto Besnekn OOH Ta/abo iHWwMMK MkKHapogHMMK OpraHi3auisiMuy, pilleHHs aknx € 060oB’a3koBMY Ans YKpaiHu,
Ta/abo BHYTpiWHIMK goKyMeHTaMy BbaHky, a Takox y iHWnxX Bunagkax, nepegbadyeHmx Y HHUM 3aKOHO4ABCTBOM Mo
3anobiraHHst Ta NpoTuaito neranisauii (BigMMBaHHIO) [OX0AIB, 04epPXKaHUX 3MOYNHHUM LUNAXOM, a0 (oiHaHCYBaHHAM
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HuLeHHs, MNogaTkoBMM kogekcom YkpaiHm abo
AKLLIO Taka onepalis cynepeunts ymosam [lorosopy.
4.4.4. BigpmoBuTK KnieHTy B 34iNCHEHHI NpMOYTKOBUX onepadin abo 3ynnHUTK 3apaxyBaHHS KOLWITIB Ha PaxyHoOK Ha
CTPOK, CaMOCTIHO BM3Ha4yeHuin baHkom, y BUNagKy HEBIAMNOBIAHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHMM 6aHKkoM YKpaiHu.
4.4.5. Y Bunagky odpopmrneHHs KrieHTOM nnaTikHWX iHCTPYKLUiW i3 MOPYLIEHHSM BUMOIN YMHHOIO 3aKOHO4ABCTBA
YKpaiHun, HopMaTMBHMX AOKYMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHoOBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4yeHHSAM NPUYUHM NOBEPHEHHS.
4.4.6. BctaHOBUTM 0OMexeHHs B HagaHHi KnieHTy 6aHKiBCbKMX MpOAyKTiB/NOCNYr 3a YMOBWU HAsiBHOCTI PU3MKIB iX
BMKOPUCTAHHSA Ang 3a4iicHeHHs KnieHTom gisnbHocTi/onepadin, aki € nigo3pinumu y BIignoBigHOCTI 40 iHOMKaTOpIB,
BCTAHOBMEHUX HauioHanbHM 6aHkoM YkpaiHu, BkMAyaoum 6nokyBaHHsa BIK, npudynuHeHHs HagaHHs nocnyr 3
BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHA HasgBHUX Nigo3p (NpUMyLLEHb).
4.4.7. 3piicHioBaTM MNpMMycoBe cnucaHHA KkowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdadeHux  YMHHUM
3aKoOHO4ABCTBOM YKpaiHu.
4.4.8. OpgepxyBatn Big KnieHTa nnaty 3a HagaHi nocryru B CTPOKW, B NOPSAKY Ta B po3Mipax, BU3HAYEHUX
[orosBopom.
4.4.9. baHKk Ha BnacHW po3cya Moxe BcTaHoBUTU KnieHTy |HAMBIAyansHi Tapudu, npo wo nosigomnsae KnieHrta,
30kpema, wnaxoMm Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBOro noBigomrieHHs npo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EMN  abo KeanigikosaHum  ET
YMOBHOBaXXeHOI 0co0u BaHky, B IkOMy BU3HAYaE:
- mepenik Nocnyr i po3mip BCTAaHOBMEHMX 3a X HadaHHA [HAMBIgyanbHMX TapuQis;
- mepiog gii InguBigyanbHNX Tapudis;
- nepenik paxyHkiB KnieHTa, wopo sikmx baHk norogvecs 3actocoByBaTu IHAMBIAyanbHI Tapudu npoTsrom
3a3Ha4veHoro nepioay.
4.4.9.1. Ha nepiog, BU3HA4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyansHUx Tapundis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHO BCTaHOBNEeHuxX IHauBIAyanbHUX Tapudis LWOAO NOCNyr, BU3HAYEHMX B NOBIOOMMEHHI,
- Ha ymoBax, nepegbaveHunx umm [JoroBopom, WOAO iHLWMX NOCMYr, HE BU3HAYEHWUX B NMOBIAOMIIEHHI.
4.4.9.2. o nocnyr, siki oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamum
MakeTy, IHOMBIgYyanbHi Tapudi He BCTAHOBIIOKOTLCS.
Y Bunagky nogaHHa Knientom 3asBu nNpo 3MiHy ymMOB OOCNyroByBaHHSA LOAO 3MiHM [lakeTy A0 3akiHYeHHSA
TepMmiHy Aii IHanBigyanbHMX Tapudis, 3a3Ha4YeHOro B NOBIAOMMEHHI, IHAUBIAyanbHi Tapndw 3a nocnyramu, ki
BXOAATb A0 HOBOro [NakeTy, BTpayalTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHA BaHkom 3asBu npo 3miHy ymoB
obcnyroByBaHHs, npu UboMy bBaHk He BignpaBnsie KnieHTy nNOBiAOMMEHHA MNP0 CKacyBaHHA TaKMX
IHamBigyanbHUX Tapudis.
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4.4.9.3. lNMicnga 3akiH4eHHA TePMiHY, 3a3Ha4YE€HOro B NOBIOOMSIEHHI NPO BCTAHOBMEHHS IHauBIAyanbHUX Tapudis,
obcnyroByBaHHsA PaxyHkiB KnieHTa 34iCHIOETbCS Ha YMOBaXx, nepegbaveHux LM [JoroBopom.
4.4.9.4. lMNepegbayeHnn UMM NYHKTOM MNOPSiAOK BCTAHOBMEHHSA KnieHTy IHAuBigyanbHUX TapudiB He
NoLMPYETbCS Ha BUNagKvW BCTaHOBMNEHHSA [HAMBIgyanbHMX yMOB HagaHHSa [Nocnyrn «MpnbyTkoBMIN paxyHOKy.
4.4.10. 3wmiHoBatnTapucdm baHky/Tapudu [MakeTiB/YMoBu HaganHsa [locnyrm  «[pubyTKOBUMIA  paxyHOK»/
«HesHwxkyBanbHun 3anuwok»/INakeTHi ymoBy o6cnyroByBaHHs Ta ymoBu [JoroBopy, nosigomnsoyn npo ue KnieHta
He nisHiwe, Hix 3a 30 (TpMAUSATb) KaneHaapHUX OHIB 0O AaTW BBEAEHHS LMX 3MiH, LUNSAXOM PO3MILLEHHS] BKa3daHnX
3MiH Ha CanTi baHKy, AKLWO iHWW1 NOPSAOoK 3MiH He NnepeabdadyeHnin okpeMmMMmuy nigpo3ainamu Lboro [lorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu lHAuBIgyanbHi Tapudun OO0 3aKiHYEeHHs TepMiHy ix Aii,
3a3Ha4yeHoro B NOBIAOMIIEHHI NPO BCTaHOBMNEHHS |HAMBIAyanbHWX Tapudis, nosigomngaymn npo ue KnieHta He
nigHiwe, Hixx 3a 30 (TpMALATb) KaneH4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWNASXOM HanpaBneHHa KnieHTy
BiQNOBIOHOrO MOBIAOMINEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy « I HTEPHET-BAHKIHI ».
4.4.10.2. AKWoO [0 3akiHYeHHA uboro TepMiHy KnieHT He BWCNOBWUTbL CBOK Hearogy 3i 3MmiHOow Tapudis
baHky/Tapudpie [NakeTiB/IlHaMBIayanbHMX Tapudis/lakeTHUX yMoOB 06OcCnyroByBaHHs/ [1OroBopy LUSISXOM
HanpaBlieHHs BiQNOBIOHOIO MOBIJOMIIEHHS, 30Kpema, 3 BukopucTaHHsM Cepsicy «IHTEPHET-BAHKIHI »,
BBa)XAETbCS, WO BiH 3i 3MiHeHuMn Tapudamu badky/Tapudamn MakeTiB »/ IHaMBigyansHUMK Tapudamu/
MakeTHUMK yomBamu obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BigmMoBUTHCS Big 06CryroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi Hesroam KnieHTa i3 3a3HayeHnMu 3miHamu, aKi 30iACHEHI 3a iHiuiaTneor
BaHky.
4.4.10.3. BkazaHun B UbOMY NYHKTI Nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBigyansHux Tapudis/
MakeTHUX ymoB ob6cnyrosyBaHHs /[1oroBopy He 3aCTOCOBYETHLCH Y pasi 3MiHU TpuBanocTi OnepauiiHoro 4acy,
a Takox y Bunagky 3miHm Tapudie Banky/Tapudie [NakeTis/lHameigyansHux  Tapudis/lakeTis
obcnyroByBaHHsS/[JoroBopy, ki MOKpaLLytoTb YMOBM 06CnyroByBaHHs KrieHTiB (po3LwimptoloTe neperik nocnyr
BaHky Ta/abo 3meHwWwyTb Tapudun) abo cnpsMoBaHi Ha BUKOHaAHHSI BUMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHu,
Lo HabyBatOTb YMHHOCTI 3 AaTW PO3MilLEHHSI MOBIAOMIIEHHSI NMPO BHECEHHS Takmux 3MiH Ha CanTi baHky, sKkwo
iHLWe He BU3Ha4YeHOo Yy NoBigOMMEHHI baHky.
4.4.10.4. BkazaHuin B LbOMY MNYHKTI NOPSA0K 3MiH IHAMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Yy BUNAAKY
CcKacyBaHHS |HOuBIgyanbHMX TapudiB, BCTAHOBMEHUX 3a nocnyramu, siki BxogaTb Ao Hosoro [lakeTty, B
pesynbTati 3miHu [NakeTy 3a iHiuiaTuBol KnieHTa, Wo Bigdynacb A0 3akiHYeHHs TepMiHy Aii lHauBigyansHNX
Tapudis. B Takomy Bunaaky IHamBigyanbHi Tapudm BTpayaTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BaHkom
3asBM nNpo 3MiHy ymoB 06GCRyroByBaHHs LWoAo 3MiHu [lakeTy, npu ubomy BbaHk He Bignpasnsie KnieHTy
MOBIAOMITEHHS NPO ckacyBaHHA |HAMBIQyanbHUX Tapuadis.
4.4.10.5. MNepepbayeHnn UMM NYHKTOM NOPSAAOK 3MiHM BaHkoM IHAMBIgyansHMX Tapudis He NoWMPyeETLCS Ha
BMNadKM 3miHu IHAmBIAyanbHUX ymMoB HagaHHSA [Nocnyrn «MNpnbyTkoBMIN paxyHOK».
4.4.11. 3pgincHioBaTV AOroBipHE cnucaHHs kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHux umm [JoroBopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, siki 36epiratoTbcsl Ha PaxyHKy, 3abeaneuvytoun npaBo KnieHTa BinbHO
po3nopsagKaTUCa NOro KoLTamm 3rigHo 3 ymMoBaMu, BCTAHOBEHUMM LMy [JoroBopom.
4.4.13. Tpn o06cnyroByBaHHi PaxyHKy B iHO3eMHili BanioTi BCTaHOBMOBATM MNeEpenik OCHOBHUX OaHKiB-
KOpPECNOHAEHTIB, AKMI HagaeTbcsa KnieHTy.
4.4.14. BigMOBUTU Y BUKOHAHHI E€MNEKTPOHHOro [AOKYMEeHTa, SKWO BiH He nignucaHui  YpockoHaneHum El
/KeanidikoBaHum ElM KnieHnTa, abo cepTudikaT BigkpuTOoro kntoda nignucysada (nignucysadis) He4iNnCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta moBepHyTM WOro He Mi3Hille HaCTymHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOK NMOBEPHEHHS.
4.4.15. BigmosuTtu KnieHTy B npoBeaeHHi BUAaTkoBux onepadin 3a PaxyHkom KnieHTa y pasi Hecrinatu nocnyr baHky
BignosigHo go Tapudis baHky/Tapudis MNakeTis/ IHaMBigyansHUX Tapuadis.
4.4.16. 3gincHUTK Kynisnto/npogax iHO3eMHOoI BantoTu 3rigHo 3asBu KnieHTa Ha TopriBmo iHO3eMHO BanioTor 3a
PuHkOBUM KypcoM, 3a3HavyeHUM B nosigoMneHHi baHka, 3rigHo fAkoro BaHk oTpumas Bignosigb KnieHta vy
BignosigHocTi 3 n.12.2.4 upboro [oroBopy, sKWO Taka Bignosiab KnieHTa Oyna oTpumaHa BbaHKkoMm y CTpoOK,
BM3Ha4deHun n. 12.2.5. uboro Jorosopy;
4.4.17. Ha BnacHui po3scyq nNpoTAroM onepawuiiHoro AgHst 3aMiHUTU PuHkoBMI Kypc Ta/abo Moro cTpok fii, B TOMy
yucrni 4o 3aKiHYeHHs CTPoKy Ail PUHKOBOro Kypcy, 3a3HayeHoro B nornepeaHboMy NoBiJOMIEHH;
4.4.18. HanpaBnatn nosigoMneHHs KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpriBfio iHO3EMHOK BaroTo
3acobamu, BU3Ha4YeHuMu B LboMy [lorosopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy NOBTOPHO LWOAO OZHIET i Tiei )k 3adBu Ha TOPriBMo iHO3EMHOI0 BasnoTo
Ha BMNagoK HeoTpuMaHHs baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. Hanpaenatn noigomrieHHs KriieHTy NOBTOpPHO WOAO0 OAHIel i Tiei x 3asBM Ha TOPriBMHO iHO3EMHOK
BasoTO, Ha BMNALOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYPCOM i CTPOKOM MOro Aii He
6yno goctaeneHe KnieHTy i BaHk oTpumaB NOBIZOMMNEHHS NPO Takui dhakT BiANOBIQHOIO 3MICTY;
4.4.21. Ha BnacHui po3cy 3mMiHoBaTu HanawTyBaHHs Cepsicy «lloromxeHHs KypciB», 3a3HadeHi B n. 12.1.2. ysoro
Ooroopy;
4.4.22. Ha BnacHuii po3cyg 6e3 norofxeHHs 3 KnieHTom 3miHioBaTu:
- Yac Ta nepioguyHiCTb HaCuNaHHS NOBTOPHMX MoBigoMMNeHb KnieHTy woao ofgHiel i Tiel ) 3assu Ha Toprienio
iHO3€MHOI0 BasItOTO 3 METOI HaragyBaHHS;
- chopmaT nosigomMmneHe Ta 00’eM iHdopmaLii, Wwo BignpaenseTbca KnieHTy B NOBIAOMIEHHAX, B pamMKax HagaHHS
Cepsicy;
4.4.23. Tpusynuuntun HagaHHs Cepsicy «loromkeHHs KypciB» y BUNagKax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHs KypciBy;
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- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, go skux 6ye nigkntodeHumin Cepsic;

4.4.24. BigmoeuTtu KnieHTy y 3giicHeHHi KyniBni/npogaxy 3rigHo 3asiBu KnieHTa Ha TOpriBro iHO3eMHOK BaroTo

3a PWHKOBMM KypcoM, AKLLO BaHk:

- oTpumaB BignoBigb KnieHTta 3rigHo n.12.2.4. yboro [JoroBopy nicnsa 3akiHYeHHs CTPOKY, BU3HaYeHoro n.12.2.5.

uboro [Jorosopy;

- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM MiATBEPAXKEHHS;

4.4.25. Ha BnacHun poscyg npununntu poboTty Cepsicy «lMoromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BanioT

OfHOYacHO

4.4.26. 3gincHioBaTn HaaCcMMNaHHS NOBIAOMIEHb iHGPOPMALIHOIO 1 peknamMHoOro xapakrepy Ha MobinsHuIn TenedoH

KnieHTa, 3a3HayeHui B 3asBi Npo npueaHaHHs /3asaBi Npo 3aMiHy yMOB 06CMNyroByBaHHS

4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI OO0 3MiHM YMOB 0OCNyroByBaHHS

PaxyHkiB KnieHTa

4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ans yooCKOHANEeHHs NOoCcnyr, Lo

HagatoTbes KnieHTy.

4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauin, 3gincHeHnx OepxaTtenem i3 BukopuctaHHsam BI1K, 3 ypaxyBaHHSAM

komicin baHky, BcTaHoBNeHnx Tapudammn banky/Tapudamum MakeTis/ IHanBigyansHumMmn Tapmndamu.

4.4.30. BcTtaHOBUTY pO3Mip HE3HWMXKYBAbHOIO 3anumLKky 3a PaxyHkoMm, go sikoro sunywieHo BIK. arigHo 3 Tapndamm

BaHky ([apaHTinHe NoKpuTTS).

4.4.31. Bunyuutn BIK y OepxxaTtensa 3a HasBHOCTI o6CTaBuWH, SKi CBigYaTh NPO HenpaBoMipHe kopucTyBaHHS BIK.

4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty

Ta CyMM MPOLEHTIB, HAapaxoBaHMX 3a BUKOPUCTaHHA HecaHkuioHoBaHOro osepapadty, nicnga nonepemxkeHHs KnieHta

npo ue B NCbMOBIN hopmi 3a 5 poboumnx gHiB.

4.4.33. 3ynnHATU 3apaxyBaHHs kowWTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHSI NPaBOMIPHOCTI

nepekasy y pasi Hagxo4KeHHs1 Bi 0aHKy-iHiLiaTopa NOBIAOMMNEHHSI NPO HEHANEXHWIA NepeKas KOLUTIB.

4.4.34. BctaHoBnoBatu nimMiTn Ta/abo obmexeHHst Ha CyMu Ta KinbKiCTb NNaTiXXHUX onepadin 3 BukopuctaHHam BIK.

IHdbopMaList npo BcTaHoBNEHi BaHkom nimiT Ta/obMexeHHs goBOAUTLCS 40 Bigoma KnieHTa WisxoM po3MillleHHs

B BigdineHHsx Ta Ha CanTi baHky.

4.4.35. 3miHtoBaTK NiMiTn Ta/abo obMeXeHHs1 Ha CyMM Ta KinbKiCTb NnaTiKHMX onepauin 3 BukopuctaHHsam BITK

LUMSIXOM pO3MiLleHHs iHdbopMalii B BigaineHHsax Ta Ha CanTi baHky.

4.4.36. MNpunuHutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepmiHy aii [lorosopy.

4.4.37. Mpusynuuntn HagaHHs Cepeicy « CMC Banking» y Bunagky cnpob HecaHKUiOHOBaHOro 4OCTYNy 4O CepBicy

«CMC Banking».

4.4.38. Mpusynnuntn HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, 0o sikmx

OyB MigKMYeHnn cepsic.

4.4.39. Mpunuuutn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOI BMHaropoau

BaHky.

4.4.40. Bumaratu Big ToproBus 3abesneyeHHs YiTKOro AOTPUMaHHSA 1Moro nepcoHanom lMopsaky podotu 3 BIK

(OopaTtok 28 oo uboro [lorosopy).

4.4.41. He BigwkogoByBaTW, MPU3YNUHUTW BUNNaTy, YTPUMMyBaTW i3 CyM BiALLKOAYBaHHS 3a onepauigMmu, ski

nignaraiTe nepepaxyBaHHIO ToOprosulo, CymMu nraTexis, AKWO onepauii B TOProsind Touui 3AINCHIOTLCA 3

nopyLleHHAM Bumor, nepegbayeHnx Jogatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iINCHEHHS

HecaHKuioHoBaHMX Oepxatenem onepadin Ta/abo 3 NOPYLLUEHHSAM NPaBun MdKHapOAHUX, HaLiOHaNbHUX NAATIXXHUX

CUCTEM, iHLIMX BiANOBIAHUX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpymyBath 3 CyMu onepauin onmnaTtu, SKi NpovwnmM B TOProBux Todkax ToproBus, Ta Hanexarb

nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-Koro NOTOYHOro paxyHKy Toprosus, Bigkputoro B baHky,

CyMW onepavuii NoBepHeHHs Ta/abo 0bpobneHnx baHkom 3anuTiB ToproBusA Ha 3AINCHEHHA ckacyBaHHSA onepadii,

CYMW CKacOBaHWX TpaH3aKLil, 3BOPOTHMX NraTexiB abo (iHaHCOBUX MpeTeH3ii Mo onepauism, 34iNCHEHUM B

TOprosin Touui ToproBus. Y pasi nepeBuLLEHHA CYMW MOBEPHEHHs/CKacyBaHHA HaZ CyMOIK onnaTtu onepadin

BMMaraTu Big Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMIH rPOLLIOBUX KOLLUTIB HA paxyHoK BaHky Ne

UA133348510000029244810002904.

4.4.43. Y pasi ockapXeHHs onepauil, sika npouwna B Toprosiin Touui ToproBus, Oepxatenem BIK, BaHkom-

emiTeHToM BIMK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBigHI

OOKYMEHTU $K [OKa3 OTPMMaHHS OCKapXKeHHA onepaudii, SKWo Taki nepefbayeHi npaBunamu  BignosigHOT

MiKHapOAHOI/HaLioHanbHOT NNaTikHOI cuctemn. baHk Mae NpaBo NPU3YNMHUTK NepepaxyBaHHA KowTie ToprosLto

Ha cymy onepauii [0 3aKiHYEeHHS 3’ACyBaHHA cuTyaLii.

4.4.44. Tlicna 3akiHYeHHS Npoueaypu OCKapXKeHHs onepadii Ta B TOMy pasi, SKLO 3rigHO 3 NpaBunamy BignosigHoi

MiXKHapOAHOI/HauioHanbHOT NnaTiKHOI cucTemMn bBaHk O0BOAMTL MNPAaBOYMHHICTL Onepauii, cyma onepauiji

3apaxoBYETbCS Ha paxyHOK TOprosus, 3a3HavyeHnn B 3asBi Ha NiOKMOYEHHS IO CepBiCYy TOProBOro eKBanpuHry
4.4.44.1. Axwo Oepxartenb BIMK, bank-emiteHT BINK abo MixkHapoaHa/ HauioHanbHa NnaTixHa cucTema 3rigHo
3 npaBunamu BigMOBIOHOI MiXHAPOAHOI/HaLiOHANBHOI MNaTikHOI cucTemMn OoBOAATb 3000B'A3aHHA BaHky
nepepaxyBaTtu cymy onepauii Ha kopucTb [epxatens  BIK, bBbaHky-emiteHta BIK a6o
MiKHapoaHoI/HauioHanbHOT nnaTtikHoi cuctemun, baHk Mae npaBo 34INCHUTM Take nepepaxyBaHHs, He
noBepTatym Npu LbOMy CyMy onepaLdii Ha paxyHok ToproBsus.
4.4.44.2. baHk Hagae ToproBLO JOKYMEHTHU, SiKi 4OBOAATL 30060B’A3aHHA baHky BigwkogyBatu cymy onepadii
Ha kopucTb [Oepxatens BI1K, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOI NNaTiXKHOI CUCTEMU, AKLLO
Taki JOKYMeHTK nepeabaveHi npasunamm BignoBigHOT MiXXKHapo4HOI/HALiOHANBbHOI MNAaTiXKHOI CUCTEMM.
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4.4.45. be3 Oyab-aknx oOMexeHb i nonepegHbOoro NMOroAXKEHHs1 MOBIAOMIIATU MiKHAPOLHI, HauioHanbHI MnaTikHi
cucTemn Ta/abo UneHiB MiXkHapoOHUX, HaUiOHANbHMX NaTKHUX CMCTEM Npo Gyab-AKi Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gii TCI 3 BukopuctanHsam BINK gnst npunmMHeHHss abo nonepemreHHs MOXXITMBOIO LWaxpancTea.
4.4.46. Y BuMnagkax HeECaHKLiIOHOBAHOrO BUWKOpPUCTaHHA ToproBuem obnagHaHHs Ta/abo BIK, oTpumaHHs
HeraTuBHOI iH(popmauil npo ToproBus Big MibKHapOAHOT, HaUioOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHopMaLil
npo 3A4iCHEHHSA HecaHKUioHOBaHUX [JepxaTenamu onepauin, npo niksigauito Toprosusa abo nopyLueHHs cnpasu npo
6aHkpyTcTBO Toprosus 6rokyBaTM MOXNUBICTL NpoBeAeHHs onepadin 3a bIK i3 BukopuctaHHAM HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA rPOLLIOBOro BiALUKOAYBAHHA 3a ornepauisMu, BUNy4yuTu obnagHaHHs,
NPUMNUHUTU HaJAHHS CEPBICY TOProBOrO0 EKBANPUHTY.

4.4.47. ToBigomnaTK OO NPaBOOXOPOHHMX OpraHiB Npo BCi 06CTaBMHM, AKi MOXHA po3rnagatu 9K NpoTUNpaBHY
DisinbHICTb Woao BukopuctaHHs BIK Toprosuem.

4.4.48. PoamiwyBaTu nonirpadiuHy NpoaykUito (Haknenkm, OykneTu ToL0) B TOProBUX To4kax Toprosus.

4.4.49. Y pasi nopyweHHs ToproBueM nopsaky 36epiraHHs KoHigeHUinHUX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BI1K, baHk mae npaBo GnokyBatn aBTopu3sauito 3a BIK, Bunyuntn obnagHaHHs, sike
Hanexutb baHky, NPUNUHNTU HagaHHA cepBiCY TOProBOro eKBaMpUHry Ta NOBiAOMUTY 4O NPABOOXOPOHHMX OpraHiB
Npo NOPYLUEHHSA SK NPO NPOTUMNPAaBHY AiSNbHICTb WoA0 BMKopucTaHHs aaHux BIK Toprosuem.

4.450. Y pasi HapgaHHs ToproBuem HeOOCTOBIPHMX NPaBOBCTAHOBIOKOYMX/PEECTPALIAHMX [OOKYMEHTIB,
HenpaBAuWBOI UM He NOBHOI iHpopMaLii NPo hakTUYHUI BUA, OisNbHOCTI BIaCHMUX TOProBux To4ok, baHk mae npaso
Ha BnacHuh poscyn 6rokyeBatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, gke Hanexuts baHky Ta npunMHUTU
HaJaHHs CepBiCy TOProBOro EKBAMPUHIY.

4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamun 5.7.2. i 5.7.7. [Jorosopy (baHk mae npaBo, 30kpema,
36iMbLUyBaTH PO3MIp KOMICI y BUNaAKy, SKLWO CymMa BCiX NnpoBedeHnX Toprosuem onepadin y po3paxyHKy Ha ogauH
BcTaHoBneHun POS-tepmitan meHwe 30 000 rpH. B Micsub), noBigomnsitoum npo ue ToproBusi (SKLWO iHWe He
nepenbayeHo yMoOBaMu fitlounx Tapudis 3a3HadeHux B 3asBi Ha NiAKIIOYEHHS 00 CEPBiCY TOProBOro EKBaMPUHIy) He
nisHiwe, Hix 3a 30 (TpMAUATb) KaneHdapHUX OHIB OO0 ATV BBEAEHHS 3a3HAYEeHUX 3MiH, LUNISAXOM HanpaBIieHHS
BiONOBIAHOrO NOBIAOMITEHHS HA aApecy eNeKTPOHHOI nowTn ToproBus, WNSAXOM 3aco0biB ANCTaHLAHOT KOMYHiKaUil
abo 3acobiB NOWTOBOro 3B’A3Ky. [laTot MOBiAOMMNEHHS ToproBus NPO HOBi PO3MipU KOMICIi BBaXaeTbCcsl AaTta
BignpasneHHs baHkoM BignNoOBIAHOrO NOBIOOMMEHHA ToproBul. HAKWO [0 3aKiHYEHHS 3a3HAYEHOro TEepMiHy
ToproBeLb He BUCNOBUTL CBOKO HE3rody 3i 3MiHO KOMiCi BaHKy, BBaXkaeTbCs, LLO BiH 3 HOBUMUW pO3MipamMu KOMICIn
BaHky 3rogeH. lNpu HasgBHOCTI 3anepeyveHb TOpProBus BIAHOCHO HOBWMX PO3MIPIB KOMICIi, Ski HanpasneHi baHkom,
MOBIAOMITEHHSI NPO 3MiHY PO3MIpiB KOMICii BBaXKaeTbCA NOBIAOMMAEHHSAM MPUMNMHEHHS HadaHHSA CepBiCy TOProBoro
eKBavpuHry. Y TakoMy BUMNAAKy AATOK NPUMNMHEHHS HaJaHHsS CepBiCYy TOProBOro €KBaMPWUHIy BBaXKAETbCA OaTa
BBeJeHHA BbaHKOM HOBMX PO3MIpiB KOMICIN.

4.4.52. Y Bunagky, akwo npotdarom 30 kaneHgapHuX AHIB MOCNiNb onepauii Yepes BCTaHOBEHe TOprosuio
obnagHaHHSA He npoBoaunuck, baHk Mae NpaBo B 0AHOCTOPOHHBOMY NMOPSIAKY 6NOKyBaTV 06nagHaHHS i MPUNNHUTK
HafaHHS cepBiCy TOProBOro €KBaWpWHry, MOBIJOMMBLUM MNpO Le ToproBusd He nidHiwe Hik 3a 10 (gecatb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BiANOBIQHOMO MOBIAOMITEHHA HA agpecy enekTPOHHOT nowTu Toprosus
abo yepes 3acobm ANCTaHUiMHOT KOMYHiKaLii, abo 3acobamy NOLITOBOroO 3B’A3KY.

4.4.53. PoskpuBaTty iHcpopmauito npo KrieHTa, o cTaHOBUTH OaHKIBCbKY TaeMHULO Yy Bunagkax Ta B 06casi,
BM3Ha4yeHux Yrogamm FATCA/«CRS» Ta iHWMMWN MKHapogHVMK OOroBopamu, WO MICTATb MOSMOXEHHSA Npo 0OMiH
iHdbopmaLieto ons nogaTkoBUX Uinen, 3roga Ha 0OOB'A3KOBICTbL SIKMX HagaHa BepxosBHoto Papoto Ykpainu, abo
yKrageHuMu Ha ix nigcTaBi MikBiJOMYMMM 4OroBOpamm, a Takoxk obpobnaTn nepcoHanbHi gani KnieHrta, B Tomy umcni
nepegaBaTu iHopmauito npo KnieHTa, Wwo ctaHoBUTE BGaHKIBCbKY TAEMHMULIO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsAKY, BCTAHOBMEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu [lorosopy.

4.4.54. MNig Yac 3QincHEHHA CBOET AisiNbHOCTI BXMBATK BCiX 3axoAiB Ansa gotpumanHsa sumor Yrogn FATCA/«CRS»,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHiX goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). Ona BukoHaHHS BMMOT Yrogu
FATCA/«CRS», a TakoX iHWNX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo y BigHOCUMHaX
CTopiH 3a [loroBOpOM 3aCTOCOBYBATM MOMOXEHHS LibOro MyHKTY [loroBopy, BKMKOYAUK B T.4, ane He BUKITKOYHO, TakKi
npoweanypu:

- npoBefeHHst ineHTudikauii KnieHtie 3 meToto BuasneHHs cepep Knientie (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CLWA, TobTo KnieHTiB-topugn4Hux ocib, gki € ToBapucTBOM 4n Kopriopadieto, opraHizoBaHoto B CLUA a6o BignosigHo
0o 3akoHogaBctBoM CLUA uym Oygb-sikoro 3 OKpemMux LwTaTiB, TpacTom, KnieHTiB - isnyHmMx ocid6 -
nignpremMuiB/diandHux ocib, ki NpoBaguTb HesanexHy npodecivHy AisnbHICTb, Ak e/KnieHTiB-topuanyHmx ocio,
KiHUeBi 6eHediuiapHi BnacHMkK skux € rpomagaHamm CLUA, matoTb NOCTiltHe Micue NpoxuBaHHSA Ha TepuTopii CLUA
abo 3 iHWKx nigctae 3060B’A3aHi cnnavyBaTy nogaTtku BianoBigHoO Ao 3akoHoaascTBa CLUA;

- npoBefeHHs igeHTUdiKauii KnieHTiB 3 meTolo BusiBNeHHsA cepepn KnieHTiB (KiHUEBMX GeHediliapHUX BracHUKIB
KnieHTiB) nig3siTHMX 0Cib, BU3Ha4YeHnx 3aranbHUM cTaHgapTom 3BiTHOCTi CRS;

- OTpuMmaHHs Big KnieHTiB 3anOBHEHUX HANEXHUM YMHOM JOKYMEHTIB CaMOCTIHOI OLiHKKN, (DOPMU SKMX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIIHIMA HOPMATUBHO-PO3NOPAAYMMMN  AOKymMeHTamu banky (gani —
FATCA/CRS -igeHTudikauis);

- HaflaHHA B MOPAOKY Ta CTPOKN, BU3HAYEHi YUHHUM 3aKOHOAABCTBOM, 3BITHOCTI MPO 30KpemMa aMepuKaHCbKi NiA3BiTHI
paxyHK1 00 LEeHTParbHOro OpraHy BUKOHaBYOI Briagu, WO pearnisye AepXaBHy NogaTKOBY MOJTUKY;

- po3KpuTTS iHdopMaLii npo pesynbTatn FATCA/CRS -igeHTudpikauii  y Bunagkax, nepegbadveHux YMHHUM
3aKOHOaBCTBOM.
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4.4.55. Axwo KnieHT abo moro npeacTtaBHWK He HaganyM HeobxigHoi iHdopMaLii/goKyMeHTIB AN NpoBeAEHHS
FATCA/CRS -ipeHTu®ikauii abo Oyno BUSIBIIEHO HEOOCTOBIPHICTb YM MOPYLUIEHHA 3acBigyeHb Ta rapaHTin,
HaBegeHux B n. 8.11 [oroBopy, 3 MeToi AoTpuMaHHs Bumor Yrogn FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKoHOAaBCTBa YKpaiHU, CNpsMOBaHMX Ha BUKOHaHHSA BUMor FATCA/CRS, BUMHATM HACTYMHI Ail:
- 3aKkpuTK BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo oo uboro [loroBopy, Ta posipeatu [Jorosip i B TakoMy
pasi gaHa ymoBa [JoroBopy Yy CYyKynHOCTI 3 HeHagaHHAM HeobxigHoi iHdopmauii ana nposeaeHHs FATCA/CRS -
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigyYeHb Ta rapaHTiin, HaBegeHux B n. 8.11.
[Horosopy, 6yae BBaxaTtuca CtopoHamum NpupiBHSHO A0 BigMoBuM KnieHTa Big Bcix nocnyr 3a [JoroBopowm;
- TUMYacoBO/ YAaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM YK Big NpoBeAeHHS onepaLin N0 paxyHkax
KnieHta, Bigkp1TKX BigNOBIiaHO A0 Lboro [loroBopy, abo TMMYACOBO NPU3YNUHUTK onepadii No HAM.
4.4.56 BigmoB/TM Yy BCTAHOBMEHHI Ta NigKMYeHHi obnagHaHHsS B TOProBO-CEPBICHIN Touui Toprosus, sIKLLO Toprosa
TOYKa:
- He npauyoe;
- Mae paKTMYHY agpecy BiAMIHHY Bia Ti€l WO 3a3HadeHo y 3asBi Ha NigKMOYeHHs1 40 CepBicy TOProBoro
EKBaANPUHTY;
- Mae aKTMYHY Ha3BY, L0 3a3HA4YeHO Ha BUMBICLi, BiAMiHHY Bif Tiel Ska 3a3HayeHa B 3asiBi Ha NigKITHOYEHHS
[0 cepBiCy TOProBOro eKBanpuHry;
- He BiaNoOBigae 3asiBNeHoOMY BUAY AiNbHOCTI;
- He Mae BignoBigHOro obnagHaHHs Ta ToBapy ANd 34iMCHEHHSA 3asiBEeHOI QisnbHOCTI;
- Y NPUMILLEHHi TPOBOAATLCS PEMOHTHI poboTK abo iHLWi 3axoaum, ski He Jal0Tb 3MOry BU3HAYUTM BiOMNOBIOHICTb
3asBNEHOro BUAy AiAnbHOCTI i T.M.;
- HE Haae MOXNMBOCTI 34INCHNTM doToiKCaLito MicLs BCTAaHOBMEHHS obnagHaHHS.
4.4.57. BctaHOBUTM 0OMEXEHHS B HagaHHi KnieHTy 6aHKIBCbKMX NPOAYKTIB/MOCNYr, siKLWO diHaHCOBI onepalii MaoTb
03HaKM Nigo3pinocTi y BigNoBiAHOCTI A0 iHAMKATOpiB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YkpaiHu, BKIHOYa4u
6nokyBaHHs BI1K, npnsynuHeHHA HagaHHSA Nocnyr No ANCTaHUiMHOMY OaHKIBCbKOMY 06CnyroByBaHHIO 10 MOMEHTY
CMPOCTYBaHHA HasiBHUX Nigo3ap.
4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BWOATKOBMX/MpUOYTKOBMX onepauin 3a PaxyHkom abo 3ynuHUTU
3apaxyBaHHSA KOWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4eHnin baHKoMm, y BUNaaKy:
- HeHagaHHA AOKYMEHTIB, MiATBEPAXYIOUNX NPU3HAYEHHS MraTexy, eKOHOMIYHY AOUINBHICTL (CEeHC) onepauin,
hiHaHCOBI MOXMMBOCTI 3AINCHEHHA (hiHAHCOBUX onepadin;
- HeBignoBigHocCTi diHaHcoBuX onepaui KnieHta HasBHMM y BbaHky gokymeHTam (iHopmadii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;
Kepena noxoKeHHs aKkTMBIB MOB'A3aHi i3 neranisauieto (BigMUBaHHSAM) OOXOAIB, OAepPXKaHUX 3MOYNHHUM
wnsxom, abo diHaHCyBaHHAM TEPOPU3MY UM MOB'A3aHI i3 BUMHEHHSIM IHLLIOMO 3M0YMHY, SIKUA BU3HAYEHWI
KpumiHanbHuUM kogekcom YKpaiHu, abo 3a sikuin nepeabaveri MixkHapoaHi caHKLil.
- He HagaHHsA KnieHTom abo 1oro npegcTaBHUKOM AOKYMEHTIB Ta iHpopmauii HeobxigHMX AN nnaHoBOi
akTyanisauii gaHnx abo npu HacTaHHi Nodin, ki nepeabayaoTb 30IMCHEHHNA akTyarnisauii 4aHKX, Ta BU3HAYeHi
HOpPMaTUBHO-NPaBOBMMM JOKYMeHTamu HauioHaneHoro 6aHky YkpaiHu Ta 3akoHOoA4aBCTBOM YKpaiHu.
4.4.59. bes nonepeaxeHHa ToprosBugd 34iMCHIOBaATN NepeBipKy BiANOBIAHOCTI (pakTUYHOT AiSNbHOCTI TOProBUX TOHOK
ToproBusa 3asaBneHiv giansHOcTi B [loroeopi, y 0yab-akuiA Yyac Ta nepioq, BNpogoBX Aii AaHoro [lorosopy.
4.4.60. MNpu3ynuHnTH HagaHHs Bcix abo Byab-Akoi okpemMoi nocnyrn 3a [loroBopoMm y pasi HassBHOCTI MPOCTPOYEHOT
3aboprosaHocTi KnieHTa 3a [JoroBopom.
4.4.61. BigmoBUTM Yy BUKOHaHHI nnaTikHOI onepadii 3 PaxyHKy y pasi skwo KnieHToMm He cnnadveHa Komicis, Lo
nignarae cnnati 04HOYACHO 3 BUKOHAHHAM MIAaTiKHOI onepauii Ta Ha PaxyHKy BiACYyTHI/HeQOCTaTHbO KOLWTIB ANS
34incHeHHss BaHKOM [OroBipHOro CNUcaHHs 3 METOK ONaTth Takol KOMiCiT.
4.4.62. 3 meTolo 3abe3neyeHHs Bumor n. 4.3.18, 4.4.42., 4.4.43., 44.44., 4444 1., 4.4.44.2 baHKk mMae nNpaBo
6rokyBaTu Ha Byab-Akux PaxyHkax KnieHTa KowTu y po3mipi BigMoOBIigHOI CyMU MNaTikHOI onepawii 40 MOMEHTY
3aBEpLUEHHS NPOLIefypU OCKapXKeHHs onepalii, nepegbadeHoi npaBunamm nNnaTikHOT CUCTEMM.

4.5. NpaBa KnieHTa:

4.5.1. CamocTinHO po3snopsaaxaTunca kowtamm Ha PaxyHky (B ToMy umchi 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BUNagkiB, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [Oopyyatn BaHky BUKOHYyBaTu NnaTikHi iIHCTPYKUIT Ha 34iMCHEHHST NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi QitoTb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baxky. [JaHi ocobu MatoTb OyTU BKIOYEHI 4O KAPTKWU i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.5.3. OTpumyBaTW TrOTiBKOBI kowTWM 3 PaxyHKy Ha uini, nepegbayveHi YMHHMM 3aKOHOLABCTBOM, B MeXax
3aMOBIIEHHA Ha OTPUMaHHSA rOTIBKOBUX KOLUTIB, 38 HAsABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaratM cBO€YacHOro W MOBHOrO MNpoBeAeHHA onepauin 3a PaxyHkom KrieHTa, y T.4. Ha nigcrasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepgicy « HTEPHET-BAHKIHI» Ta iHWwWnx o6ymoBneHnx [JoroBopomM nocnyr.
4.5.5. Posipeatn [orosip Ta 3akputu PaxyHOK y pasi He3rogu i3 3miHol BbaHnkom Tapudis banky/ Tapudis
MakeTis/IHaMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTu NiMiTK Ta NoroaxyeaTt 3 baHKOM CTpOKU 34aBaHHSA rOTIBKOBOI BUPYYKM (FOTIBKW) BiANoBigHO
00 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta YMOB 3asiBu Npo NpuegHaHHNA/3asBu Npo 3MiHy yMOB 06CNyroByBaHHs
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4.5.7. KopucTtyBaTtucs iHWIMMK NpaBaMu, nepeadadeHnMmn YMHHMM 3aKOHOA4ABCTBOM AN cy6’ekTa nepekasy KOLUTIB
(nnaTHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MNMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy npo 3miHy ymMOB OOCNyroByBaHHS 3 METOK TMMYACOBOrO MPUMUHEHHS O0BCNyroByBaHHS 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 6ygb — SIKMX NpWYKMH, BAPOAOBX BCbOrO CTPOKy nAii [Joroeopy
HeoBMexeHy KinbkicTb pasiB Ta 6e3KoWTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapaHHs BignoBigHOI 3asBu.

4.5.10. B nepiog Agii Joroeopy 3BepHyTUCb A0 baHKy wono 3miHM ymoB obGcnyroByBaHHA PaxyHkiB KnieHTa,
nepepbayveHnx umm [JoroBopoMm, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopowm, Ta/abo 3akputu
PaxyHok (-kn) 3 ypaxyBaHHAM 0OMeXeHHs, BCTaHOBMNeHoro n. 2.4.6. [lJorosopy.

4.5.11. [opyyaTtn BbaHky BMKOHyBaTW KacoBi AOKYMEHTW AN 30iMCHEHHS nepekasy roTiBKM Ha PaxyHoK, HaaaHi
ocobamu, WO AitoTb Ha MigcTaBi AOBIPEHOCTI, 3acBigvYeHoi npauiBHUKOM BaHky (BUKNOYHO Anst isvyHMX oCio —
nignpuemMuiB abo gisanyHNX ocobi, siki NpoBaasTb He3anexHy NpodeciiHy AisnbHICTb (CaMo3aiHATUX OCi0)

4.5.12. BukopuctoByBaTtu BIK sk 3acid gns oTpMMaHHS roTiBKOBMX IPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI A0 YMHHOIO
3aKoHoZaBCTBa YKpaiHU: B Mepexi baHky - 3a BCcTaHOBneHMM BaHkom KypcoMm, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypCOM, BCTAHOBMIEHMM MnnaTtikHuMu cuctemamum Visa International abo MasterCard Worldwide, B
3aneXHOCTi Big TOro, 3a 4ONOMOrO KapTu SIKOi NnaTikHOI cucteMn Byna npoBeaeHa onepadis.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkoMm, 3aincHeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’aTHaguatn) gHis 3
MOMEHTY OTPMMaHHS BMNUCKK, ane He ni3Hiwe 40 (copoka) AHIB 3 4aTu 3A4iINCHEHHS onepaLii WNAaXoM HagaHHSA Ao
BaHky B nCbMOBOMY BUrMNSAAI CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHMX onepauin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BUNNCKM NPO NAaTihkHi onepadii y BUrnsai 3BiTiB N0 TpaH3aKLisiX 3 BUKOPUCTaHHAM/
6e3 BukopuctarHsa BIMK y nopsagky ta dopmi, BctaHoBneHux y n. 4.1.10. uporo [Jorosopy.

4.5.15. BcraHoBnoBaTtu iHAMBIAYyanbHUI MnaTikHWIA NiMIT Ta oOMeXeHHs no onepauisx 3 BukopuctaHHam BITK
(oTpumaHHS roTiBKM, onnarta ToBapiB Ta MOCHYr, KiNbKiCTb onepadin) WAsxoM HagaHHA B baHk nncbMOBOI 3asBu.

4.5.16. 3MiHUTK BcTaHOBNeHU baHkoM niMiT Ta/abo oOMeXxeHHs1 3a onepauismu 3 BUkopucTaHHAM BIK wnsxom
3BepHeHHSA o baHky B nncbMOBI hopmi.

4.5.17. 3MiHUTK pekBianTn ans HagaHHs Cepsicy « CMC Banking»/ Cepsicy «[lorogpkeHHs KypciBy», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.

4.5.18. Tpununutu gito cepsicy « CMC Banking»/Cepsicy «[loromxeHHst KypciB» y nepiog gii JoroBopy 3a ymoBu
HagaHHS 3asBu Npo 3MiHy yMoOB 06CryroByBaHHs

4.5.19. TlorognTunch Ha 3anponoHoBaHuin baHkom PuHkoBMIM Kypc, BUKOHaBLUW Aii 3rigHo n. 12.2.4 usoro [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmoBuTtwucCb Big 3anponoHoBaHoro baHkom PrHKOBOro kypcy, NpoirHopyBaBLUM NOBIAOMEHHS BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTty onepawiv 3a AeHHUMK 3BiTamu, siki Toproeseub Hagae
BaHky 3a Bcima nposBegeHMu onepadisgmu 3 BukopuctanHam BIK wnaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBsu
OoTpumaHHs uboro [dorosopy, y T.4. Mopagky po6oTn 3 BINK (Jogatok 28 go usoro Jorosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. Po3paxyHk1 NpoBoaATbLCA B roTiBKOBIN i 6€3roTiBKOBi dhopmax y BignosigHocTi oo Oorosopy Ta/abo npasun,
BCT@HOBIEHUX YMHHUM 3aKOHOL4ABCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBOBMMMK akTaMu HauioHanbHoro GaHky
YkpaiHn. Onnarta nocnyr baHky, HagaHux KnieHTy, 34iNCHIOETLCA Y HaUioOHanbHIN BantoTi YKpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUAM NNATiXXHUX iIHCTPYKLiA, nepegbaveHnx 3akoHoM Ykpainu «[po nnaTtikHi nocrnyrmy
Ta HopMaTUBHUMK akTamn HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaMTUBHOI, BEKCENbHOI (POPMU pO3paxyHKiB, HadaHHS
iHLWNX GaHKIBCbKNX NOCIYr 3AINCHIOITBCS Ha NiACTaBi OKPEMUX AOrOBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHky 3gincHioeTbca KrnieHTOM B AeHb BigkputTs PaxyHKy 3a peksisutamu,
BKaszaHMMun baHkoMm.

5.1.5. Cnnarta nocnyr 3 BeAeHHsA PaxyHky 3airicHioeTbea KnieHToM 3a pekBiautamm, BkasaHnMmmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHA PaxyHKy 34ilNCHIOETLCA LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MicALS, HACTYMHOro 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatut nocnyru baHky camMoCTiiHO B MOMEHT 3iNCHEeHHA onepaLlii/HagaHHa nocnyr 3a
PaxyHkoM LINSAXOM nepepaxyBaHHA CyMW KOMICIMHOI BUHaAropoaun B po3mipax, BcTaHoBreHux Tapudamu baxky/
IHaMBigyansbHUMK Tapudamu, Ail4MMU Ha MOMEHT 3AINCHEHHsT onepalii/HagaHHsa nocnyr 3a PaxyHKoM, LUMSXOM
HafdaHHSA NNaThKHOI IHCTPYKLii Ha paxyHOK, BKazaHu baHkom, abo WNAXoM BHECEHHS rOTIBKOBMX KOLUTIB A0 Kacu
BaHky.

5.1.8. Onnarta nocnyr 3a NpoBeAEHHS NnaTexiB 3a PaxyHKOM, Ta iHWMX NOCMYr WO HadaTbCs Y BiANOBIgHOCTI 3
ymoBamu [orosopy Ta Tapudis baHky/Tapudis lNakeTiB, y po3mipax BcTaHoBneHux Tapudamu banky/Tapudamm
MakeTiB / IHguBigyansHUMKU Tapudamm, 3aincHI0eETLCA KnieHTOM O4HOYAcHO i3 34iNCHEHHsIM ornepauii 3a PaxyHKoM.
Y BUHATKOBMUX BUMagkax crnnaTa Moxe 34iMCHI0BAaTMCSA B CTPOKW, BCTaHOBMEHI IHaMBIigyansHMMK ymoBamMu B 3asaBi
npo 3MiHy YMOB 0OCNyroByBaHHS, ane He NisHille 0CTaHHbLOro pob0oYOro AHSA MicsUs, B SKOMY Taki NOCNyru HagaHi.
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BigwkoayeaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [loroBopy, 34iNCHIOETLCSA KrieHTOM y HauioHanbHil BantoTi
B pO3Mipi (bakTMYHO NoHeceHnx baHkoM BUTpaT [0 KiHUSA HACTYMHOro onepauinHoro gHS 3a AHem, B skoMy baHk
noeigomuB KnieHta npo HeobXigHICTb BiAWKOAYBAHHS BUTpAT.

5.2. Onnara Komicin 3a lNakeTHi ymoBu o6cnyroByBaHHA

5.2.1. OgHopasoBa KoMicist 3a 0hopMITeEHHSA Ta 06¢cnyroByBaHHsA lakeTy nocnyr crnnadyetbest KnieHToM caMoCTilHO
LUSISIXOM BHECEHHS! TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBKoBiln hopMi Ha paxyHOK BaHKy 3a pekBiautamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BcTaHoBneHoMy Tapudamum MakeTis/ IHguBigyansHummn Tapmndamun. Lis
onnarta mae 6yTu NpoBeAeHa NPOTSAromM onepauinHoro AHsl, B sKoMy yknageHo [orosip.

5.2.2. Cnnata WOMICa4HOI KOMICii 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHA [lakeTy 3a MOTOMHUA Micsub
30INCHIOETLCS 3 OCTAHHLOrO POBOYOro AHS NOTOYHOMO MicaUs A0 4 (Y4eTBEpTOro) YmMcna Micausa BKIOYHO, WO chigye
3a NOTOYHMM, HE3anexHo Big PakTUYHOI KinbKOCTI AHIB 06CnyroByBaHHs PaxyHKy Ha ymoBax akeTy, Ta y po3mipi,
BCTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHuMmn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKu Y
BaHky, LoMica4Ha KOMICiA 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA [MakeTy He HapaxoByeTbes i KnieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuwe Komicito 3a 3akpuTTa paxyHkiB BignosigHo 0o Tapudis baHky
(sKwo iHwWe He nepenbaveHo ymoBamu lakeTiB).

5.2.3. WomicayHa komicisi 3a po3paxyHKOBO — KacoBe 0OCMyroByBaHHsI MakeTy CMfayvyeTbCA LUMSIXOM LOrOBipPHOMO
CMMCaHHA y Nopsaky, BCTAHOBNEHOMY nigpo3ainom «lMopsgok AoroBipHoro cnmvcanHsi» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro [doroopy, npu ubomy KnieHT 3abesneuye HasiBHiCTb Ha PaxyHkax HeobxigHoi
CYMM rPOLLOBUX KOLUTIB ANA BUKOHAHHSA AOrOBipHOro cnmcaHHsa baHkoM cyMu LLOMICAYHOI KOMicii 3rigHo 3 Tapudamm
MakeTis/ IHanBIAyanbHUMK Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO AN BUKOHAHHSA OOrOBIPHOrO CNMCAHHA CyMU
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHS NakeTy B TEPMiH, 3a3HadeHnn y nigpo3gini «Mopagok
gorosipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [loroBopy, To HagaHHSA nocnyr
BbaHkoMm B pamkax nigkntoveHoro [lakeTa Mpu3ynuMHSAETLCH, B T.4. LUNAXOM BiAMOBW B NPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHa HagaHHa nocnyr baHkom 4epe3 HecnnaTty KnieHTOM LWOMiCAYHOI KOMiciT 3a
pO3paxyHKOBO — KacoBe 06CIyroByBaHHs MaKeTY, LLIOMICAYHA KOMICisl HE CTArYETbCS 3a KOXKEH NMOBHUI KaneH4apHWIA
MicsiLb HeHagaHHs1 nocnyr NakeTHoro obCcnyroByBaHHA Ta 3a MicsAUb, B SKOMY BigOynocb NPU3ynMHEHHS HagaHHSA
nocnyr, 3a yMOBM, SIKLLO Taka 3aboproBaHicTb He 6yna cnnadyeHa B NOBHOMY 00CA3i 4O OCTaHHLOro poboyoro AHs
Takoro micsus.

5.2.6. baHk BigHOBMNIOE HagaHHA nocnyr B pamkax nigkntoyeHoro [MakeTy Ta BigHOBMIOE BMAATKOBI onepadii 3a
PaxyHkom(-amun) KrnieHTa He nisHilwe gatv, HacTynHoi 3a gaTow onnaTtu 3aboproBaHOCTi 3a KOMiCisMM 3rigHO 3
Tapudamn banky / Tapudpamu [lakeTis/ IHauBigyanbHumn Tapudbamun. Y BuNagky MOBHOI oOnnatuv Takoi
3aboproBaHoOCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCryroByBaHHsi MakeTy 3a Micsub, B SKOMY
Biabynack Taka onnara, CnnavyeTbCca B TEPMiH, 3a3HavyeHunii y n.5.2.2 uboro [JoroBopy HesanexHo Big akTn4HOI
KinbKoCTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/
IHanBigyansHUMK Tapudamu.

5.3. MNMopsapok AoroBipHOro cnucaHHA

5.3.1. 3a ymoBM BiACYTHOCTI caMOCTiHOI onnatu nocnyr KnieHtom, onnata nocnyr 3a [JoroBopom 34iNCHIOETLCSA
LUMASIXOM JoroBipHOro cnmcaHHa baHkoM kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tpw HacTaHHi CTPOKiB BUKOHaHHSA Byab-skmx 3060B’si3aHb KnieHTa 3a [loroBopom Ta/abo iHWMMK goroBopamu,
yknageHuMmn mik CtopoHamu [lorosopy, KnieHT npuegHaHHam o [dorosopy aopyyae baHky (Haginse baHk npaBom)
3[iiCHIOBATN JOrOBipHE CnucaHHsA KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-sikux iHWKUX PaxyHkiB, SKi BiOKpUTI
(abo 6ynyTtb BigkpuTi) KnieHTom B BaHKy, y po3mipi, HeobxigHOMYy Onisi BUKOHaHHA 3060B’s3aHb KnieHTa 3a
Horosopom Ta/abo iHWMMK goroBopamu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHa o6o0B’a3ky KnieHTa, BkadaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KMN TA TPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce go Jorosopy, gopyyae baHky y 6yab-skMin 4ac NpoTsaArom CTPOKy Aii
[orosopy 3gincHioBaTy JOroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLUTIB y CyMi Ta y BarntoTi, y Skin Ha PaxyHok KnieHTy
AK HEHaNneXXHoOMy OTpMMyBa4vy NOMUIIKOBO Ta/abo y BMMaAKy HECaHKUIOHOBaHOI (HeHanexHol) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTu iXx Ha KOpUCTb baHky 3a pekBisauTamu, BKasaHvMK B MOBIOOMIIEHHI MpoO
NOMMITKOBY MMaTikKHY onepavuitoTa/abo Ha KOpUCTb NnaTHMKa y BUNaaKy HECAHKLIOHOBaHOT (HEHANEXHOI) NnaTiKHOI
onepad,ii. CTOpoHu, po3ymitoum HeobXiaHICTb HEraMHOro NOBEPHEHHS HaNeXHOMY OTPUMYBaYy KOLUTIB, 3apaxoBaHUX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHUKY y BUNagKy HECaHKLIOHOBaHOT (HEHaneXHo ) nnaTikHOI onepavii, gocarnu
B3aEMHOI 3roaM LWodo Toro, Wo nepegbayeHe UMM NyHKTOM AOroBipHe cnucaHHsa KnieHT uMm gopyyae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHs KrieHTy NnoBidoMMNeHHsA Npo NOMWUMNKOBY/HEHanexHy nnaTikHy onepauito
KnieHT nigTBEpaXye, WO AOroBipHE CnucaHHA, BCTaHoBMNeHe LM nyHkToM Jorosopy, baHk Mae npaBo 3aincHioBaTu
OyOb-SKy KiNbKiCTb pasiB Ta y Oyab-gakMi 4ac (MouvHaoun 3 OHA HanpaBneHHs KnieHTy nosigomneHHs npo
NMOMMWITKOBY/HECAHKLIIOHOBaHy MnaTikHy onepadilo), He3anexHO Big TOro, Konu maB Micue hakT MoOMWIIKOBOro
3apaxyBaHHS KOLWTIB Ta/abo 3apaxyBaHHSA CyMWN HECAHKLIOHOBAHOT (HEHANEXHOI) NnaTikHOI onepauii Ha PaxyHok, -
00 MOMEHTY BMKOHaHHs KnieHTom OOOB’A3Ky 3 MOBEPHEHHS KOLWTIB, MOMWMKOBO 3apaxoBaHWx/ 3apaxOoBaHuX Y
pe3ynbTaTi HeCaHKLiOHOBaHO\(HEHaNEeXHOI) NNaTixXHOI onepadii Ha PaxyHok, y noBHOMY 06cA3si.

24



5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [loroBOpOM NO3UKKU

5.4.1. KnieHT onnayye MNocnyru 3a [JoroBOpoM no3uku, y po3mipax, nepeabaveHmx Tapudammn baHky.

5.4.2. OnnaTa nocnyr 3a pospaxyHkoBe 0OCnyroByBaHHSA 3a [JOroBOpOM MO3UKW 3AINCHIOETBCA He nisHiwe 20
onepauinHux OHiB 0AHOPa30BO 3 MOMEHTY oTpumaHHsa baHkom Big HauioHansHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHsA o AIC «KpeguTHi goroBopu 3 HepesuaeHTamuy» iHdopMmadil npo [orosip no3vkn, ane He MisHiwe
OCTaHHLOro poboYOro AHA MicsUs, B SIKOMY MOCAYry HagaHi.

5.4.3. Onnata nocnyr 3a nepeBipKy / TEPMIHOBY MNepPEBIpKY AOKYMEHTIB, HeobxiaHux ansi BHeceHHs go AlIC
«KpeguTHi goroBopu 3 HepesupgeHTamm» iHgopmauii npo [oroeip no3vku abo 3miH / OONOBHEHb OO HLOrO,
30IMCHIOETLCA B AeHb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIIOMHMX BMMadKax onnata MoXxe 34iMCHIBaTUCA y
NMCbMOBO y3rogkeHi CTOpoHamMu CTPOKW, arne He Mi3Hille OCTaHHbOro pobo4voro AHs Micsus, B SIKOMY MOCAyrv
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy MOBHOro NakeTy AOKYMEHTIB, HEOOXiAHOro ANnA OTpMMaHHS MO3UKK Bif,
HepesuaeHTa Ta BHeceHHs o AIC «KpeguTHi goroBopu 3 HepesuvaeHTamu» iHdopmauii npo [orosip nosukw,
30INCHI0ETLCA He nisHiwe 20 onepauinHUX OHIB OAHOPA30BO 3 MOMEHTY OTpumMaHHA baHkom Big HauioHanbHoro
BaHky YkpaiHn nigtBepmxeHHs npo BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesvaeHTamu» iHgopmalii npo
[oroBip no3uku. Y BUKNIOYHMX BUMNAZKaxX onnarta Moxe 34iINCHI0BaTUCA Y MUCbMOBO Y3romkeHi CTopoHaMm CTPOKH,
arne He nisHille oCTaHHLOro PoboYOro AHS MicsAus, B AKOMY NOCIYrM HaaaHi.

5.4.5. KnieHT mMae npaBo cnnatutum nocnyr baHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMWU KOMICIAHOI
BMHAropogm B po3mipax, BCTaHoBfneHux Tapudamn baHky, gitoummm Ha MOMeHT HagaHHA Mocnyrn 3a [JoroBopom
MO3MKK, LUNSIXOM HadaHHs BbaHKy mnaTtikHOI iHCTPYKUii Ha paxyHok, Bka3aHui BbaHkom, abo LNsiXoM BHECEHHS
rPOLLOBMX KOLITIB 0 Kacu baHky.

5.4.6. Y Bunaaky skwo KnieHT He cnnaTuTb BKasaHi Nocnyrn B CTPOKKU, BCTaHOBNEHI N. N. 5.4.2 — 5.4.4 [lorosopy,
BaHk mae npaBo cTarysaTu nnaTy BignosigHo Ao n. 5.3.2. Jorosopy

5.5. MNopsapok po3paxyHkiB 3a PaxyHkamu, no sikux sunyuweHo BIK

5.5.1. YMmoBWM 34iICHEHHS LOrOBIPHOIO CNUCAaHHS KOLWTIB 3 PaxyHKy, NOPsSiAOK Ta CTPOKKU ONfiaTh KOMICIn Ta nocnyr
BaHky, nepegbayeHi uym [JoroBopom, 3aCTOCOBYHOTLCSA TAKOX A0 NOPSIAKY PO3paxyHKiB 3a PaxyHkamu, 0O SK1x
sunyweHo BI1K. Komicia BaHky 3a Bunyck BINK cnnavyetbcsa Ha paxyHok baHky, Bu3HayeHuin baHkom.

5.5.2. Y pasi BukoHaHHA [epxaTtenem nnatikHOI onepauii 3 BukopuctaHHam BIK y BanioTi, ska BigpisHAETbCA
Big BantoT PaxyHKy, po3paxyHOK CyMW KOLUTIB, WO NiANAralTb CIMCaHHI0 3 PaxyHKy 3a Uieto nnaTikHO onepaLwieto,
3pivicHioeTbea baHkom 3rigHo ymos, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHa 3 PaxyHKy KowTiB 3a
nnaTikHOI onepauieto Ta KoMiCiMHOT BMHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 MNATiKHOK onepaduieto,
30iNCHI0ETLCA Mnicnsa oTpuMaHHa bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii npo HeobXigHICTb cnucaHHs
CyMM NnaTiXHOI onepauii Ta iHopMaLil Npo CymMy A0 CNUCaHHS 3a Takokw MNnaTihKHOK onepauieto. Bpaxosyroun
ocobnueocTi yHKuUioHyBaHHA MIC, cyma nnaTixHoi onepalii, 3abrnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Bif
CYyMMU KOLITIB, WO NiansraloTb cnncaHHo 3 PaxyHKy 3a nnaTikHow onepaLlieto. baHk He Hece BignoBiganbHOCTI Ta He
BigwKoaoBye KnieHTy pi3HMLI0 MK 3abrokoBaHOK CyMOK Ta CYMOK MNaTikHOI onepalii, po3paxoBaHo Ha Jaty
CrmcaHHA KowTiB 3 PaxyHky.

5.5.3. Tpwu 3gincHeHHi onepadii B iHO3eMHin BanoTi 3 BUkopuctaHHaM BIK abo ii peksisutiB no3a mepexeto
nnaTixXHux TepmiHanie, 6aHkomaTiB abo iHWMX NAaTiXHUX NPUCTPOiB baHKy cnucaHHa kowTiB 3 PaxyHky, skui
BIAKPUTO B iHLLIM iHO3eMHIn BantoTi, 34incHoeTbes 3a Kypcom MINC Ha gaty 06pobkm MIC ciHaHcoBOT onepadlii.
5.5.4. MNpwu 3piicHeHHi onepauii B iHO3eMHin BanioTi 3 BuMkopucTaHHsaM BIK abo ii pekBi3uTiB no3a mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHWWX MNaTiXHUX NpUcTpoiB BaHky cnucaHHa kowTiB 3 PaxyHky, skui
BIOKPUTO B HaLioOHamnbHi BanoTi, 34INCHIOETLCA 3a KYpcOM, BCTaHOBMNeHUM BaHkom no onepaudisx, 34iiCHeHuX i3
BuKopucTaHHAM BIK nosa mepexeto nnatikHMX TepMiHanis, 6aHkomarie abo iHWKxX nnaTikHUX NpucTpoiB baHky, Ha
Jaty 3fiicHeHHs onepadii.

5.5.5. Tlpwu 3giicHeHHi onepauii B HauioHanbHi BantoTi 3 BUkopuctaHHsam BIK abo ii pekBiautiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHLWKMX NnaTikHUX NpUcTpoiB baHky, y Bunaaky 3aincHeHHs MIMC koHBepTauii
B iHO3eMHY BantoTy Nif Yac NpoBeAeHHS po3paxyHKiB, CNUCaHHA KOLWTiB 3 PaxyHKy, KW BIOKPUTO B HaLiOHANbHIN
BanoTi, 34iNCHIOETLCA 3a KypCcOM, BCTaHOBNEHUM BbaHkoM no onepauisx, 3gincHeHnx 3 BukopuctaHHam BI1K nosa
MepeXeto NnaTikHUX TepMiHanis, 6aHkoMarTiB abo iHWKX NnaTikHUX NPUCTPOiB baHKy, Ha gaTy 3A4iMCHEHHs onepadii.
5.5.6. lNpwu 3gincHeHHi onepauii B HauioHanbHin BanoTi 3 BukopucTaHHam BINK abo 1i peksisuTiB nosa mepexeto
nnaTixXHuX TepmiHanie, 6aHkomaTiB abo iHWMX MAaTiKHUX NPUCTpoiB BaHky cnucaHHa kowTiB 3 PaxyHKky, skui
BIAKPUTO B iHO3EMHIl BamntoTi, 3OiINCHIOETLCS 3a kypcoM MIC Ha gaTty 06pobku MIC ciHaHCcoBOI onepalLi.

5.5.7. MNpwn 3aificHeHHi onepauii 3HATTS rOTIBKOBMUX KOLUTIB B HauioHanbHiA BanoTi 3 BUkopuctaHHaM BIK abo ii
PEKBI3UTIB Y Mepexi NnaTikHUX TepmiHanis, 6aHkomaTiB abo iHLWKX NaTKHUX NpUCTPOiB BaHky 3 PaxyHky, skui
BIOKPUTO B iHO3EMHIi BantoTi, CNMCaHHsS KOWTIiB 3 PaxyHKy 3[iMCHIOETbCS 3a KypcOM, BCTaHOBMeHMM BbaHkoM no
onepauisx, 3AiNncHeHUX 3 BuKopucTaHHaM BIK B nnaTtikHux TepmiHanax, GaHkomaTax abo iHWMX nnaTiKHUX
npuctposix baHky, Ha AeHb 3AINCHEeHHS Takoi onepadi.

5.5.8. Tpw 3giricHeHHi onepauii kynieni ToBapis, pobiT abo nocnyr 3 BukopucTtaHHam BIK abo ii pekBianTiB y mepexi
nnaTXHWX TepMiHaniB abo iHWKX NnaTixHUX NpUcTpoiB BaHKy y BanoTi, sika Bigpi3HAETbCS Big BantoTn PaxyHky,
cnucaHHs KowTiB 3 PaxyHKy 34iNCHIOETBCS 3a BCTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM KypCOM, YMHHUM Ha
OeHb 30iCHEHHS Takoi onepaklii.
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5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHs HecaHkuioHoBaHMM OBepApaddTOM MOXE 3AiINCHIOBATUCH LUIISIXOM
cnvcaHHsa kowTiB 3 PaxyHky. Llum KnieHT gopyyae baHky 3givicHioBaTK AOroBipHE CMUCaHHSA KOWTIB 3 Oyab-SKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3a KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadToM B Oyab-sKNA MOMEHT.
5.5.10. MoraweHHs KnieHTom 3aboproBaHOCTi 3a HecaHKLioHOBaHWIA oBepapaddT 34iMCHIOETLCA 3a paxXyHOK KOLUTIB,
SKi HaginwnmM Ha PaxyHoK. Y BUNagKy HECBOEYaCHOro noraweHHa cymy HecaHKuioHoBaHOro osepapadty Ta cymu
npoueHTiB, baHk HabyBae npaBo AOroBipHOrO CMNUCAaHHA KOWTIB 3 PaxyHKy Yy nopsaky, nepegbadeHomy Lum
[Jorosopom.

5.5.11. Mpu HagxomxeHHi rpowwoBux kowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBMX KOLUTIB Ha NoralieHHs 3aboproBaHOCTi 3a HecaHKUiOHOBaHUM oBepapadToM Ta 3a NpoueHTaMu 3a Moro
BMKOPWUCTAHHS Taki rPOLLIOBI KOLUTK HaMNpaBnsTbCA Ha NoralleHHs 3aboproBaHoCTi B Takili YeproBoCTi:

- 3aTpuvmaHa 3aboprosaHiCTb 3a NPOLEHTaMM 3a KOPUCTYBaHHS HecaHkuioHoBaHMM oBepapadTomMm;

- 3aTpumaHa 3aboproBaHiCTb i3 MOraweHHss OCHOBHOI cyMu HecaHkuioHoBaHOro oBepapadTy;

- CTaHgapTHa 3aboproBaHiCTb 3a NpoLeHTaMu 3a BMKOpUCTaHHA HecaHkuioHoBaHoro oBepapadry;

— CTaHgapTHa 3aboproBaHiCTb i3 MOraleHHss OCHOBHOI CymMu HecaHkuioHoBaHOro osepapadTy.

5.5.12. lMpu npoBeaeHHi KnieHTom onepauin 3 BukopuctaHHsam BIK, emitoBaHoi Ao PaxyHKy B HauioHanbHin BantoTi
YKkpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCNi HA canTax B Mepexi IHTepHeT, 3 BMaadi roTiBKOBMX KOLUTIB B
iHO3eMHil BantoTi Yepes 6baHkomaTu (iHWi NpucTpoi), 06pobneHHs SKUX 34INCHINETLCS eKBAaNPUHIOBMMY YCTAaHOBaMU -
HepesuaeHTaMu YkpaiHu (B TOMy 4uCni, ane He BUKMOYHO, NpU NpoBeAEeHHI onepauin i3 BukopuctaHHsam BI1K 3a
mMexamu Ykpainn), ToproBeLb/ekBanpuHroBa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34incHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOWTIB 3 iHO3eMHOI BamnTU B HaLioOHanNbHy
BanoTy YKpaiHM BapTOCTi TOBapy/mocnyru, CymMu rOTIBKOBUX KOLWITIB (OO0 Buaadi/BMaaHWx 4depe3 OGaHkoMaT) i
Bigobpa3untu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, opieHTOBHY CyMy rOTiBKOBUX KOLUTIB (40 B1Aavi/BUOAHUX
yepe3 OaHKOMaT) B HauiOHamnbHIM BamTi YkpaiHM Ha nnaTbkHOMY TepmiHani/ 6aHkomari/ iHWoMy nnaTtikHoMy
NPUCTPOI/ Ha KBUTaHUiAX (Y4ekax, cninax TOLo), pOo34pYKOBaAHOMY MAaTiXHUM TepMiHarnom, 6aHkoMaTom/ iHLIMM
nNnaTtiKHUM NPUCTPOEM/ Ha canTi B Mepexi IHTepHeT, Ha sKOMY 3AiNCHIOETbLCA MpoAaX ToBapis/mocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo opieHTOBHY BapTiCTb TOBapy/MoOCiyrin B HaLioOHasbHiA BantoTi
YkpaiHn iHWvM cnocobom (Hanpuknag, LWsSXoM HanpasfieHHs MOBiJOMIEHb Ha enekTpoHy nowTy abo 3
BMKOPUCTaHHAM J0A4aTKiB, BCTAHOBNEHMX HA MOBiNbHUIA TenedoH, Towo). KnieHT norogxyetbcs 3 TUM, LWoO: (a) baHk
He BMNNMBaE Ha 3acTocyBaHHs abo He3acTocyBaHHsS Toprosuem/eKBanpUHroBoto ycTtaHoBow TexHonorii MMNC DCC
Ta Ha NOpPSAAOK PO3paxyHKy B HaUiOHanbHi BantoTi YKpaiHu OpieHTOBHOI BapTOCTi TOBapy/Nocnyru, OPieHTOBHOI CymMu
roTiBKOBMUX KOWTIB (40 BUAaYi/BngaHmx yepes 6aHkomar), ski nosigomnstoTeca KnieHTy Toprosuem/ekBanprvHroBoo
yCcTaHoBO10; (6) opieHTOBHa BapTiCTb TOBapy/MOCNyru, OPiEHTOBHa CyMa FOTiBKOBMX KOLUTIB (80 BMAadi/BMaaHa Yepes
GaHkomaT), BigobpaxkeHa B HaUioHanbHin BantoTi YKpaiHM Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY nnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (YeKy, cninax Towo) nnaTikHoro TepmiHana/6aHkomarta/ iHWoro NnaTiKHOro NpUCcTporo/ Ha
canTi B mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWNSIXOM, BiOpi3HSAETbCS Big CyM KOLWTIB, ki OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BbrnokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3gincHoeTbea baHkoMm BignosiaHo 4o iHdopmaLil npo cymy onepadii, oTpumaHoi baHkom Big MIMC y BanioTi, sika
BukopuctoByetbcsi MIC npu pospaxyHkax 3 baHkom (gonap CLUA aGo eBpo), nepepaxoBaHOi 3a Kypcowm,
BCTaHOBIIeHUM BaHKOM no onepauisax, 34iMcHeHux i3 BukopuctaHHam BIK nosa mepexeto nnatikHUX TepmiHanis,
GaHkoMmaTIiB Ta iHLWMX NnaTikHUX NpucTpoiB baHky, Ha aaTy 6nokyBaHHSA/cNMcaHHSA KOWTIB BignoBigHo; (B) baHk He
Hece BiANOBIAaNbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALWKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepalii,
BigoOpaxeHoto KnieHTy Ha cawTi/mnatbkHOMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikHOMY MPUCTPOI, Ha 4eky
nnaTiKHOro TepmiHana/6aHkomara/iHLWoro nnaTiKHOro NpUcTpoIo, abo NnoBiJOMITIEHOI0 KnienTy
ToproBLeM/eKBaNpUHIOBOK ~ YCTAHOBOK  iHWKMM  CnocoboM, Ta CyMOK  TPOLUOBMX  KOLWITIB  (PaKTU4YHO
3abnokoBaHux/cnucanmx 3 PaxyHky KnieHTa B HaLUioHamnbHi BantoTi.

5.6. Mopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnata KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBin
opMi LWNSXOM nepekasy KOWTIB B HauioHamnbHin BaniloTi 3a peksisauTamu, BkasaHumu baHkoMm, B po3mipax,
BCcTaHoBneHux Tapudamu banky/lHamBigyansHMMK Tapudamu, Jilo4MMN Ha MOMEHT HacTaHHS BiANOBIgHNX CTPOKIB
cnnaru.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwui pik gii Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHsa nocnyr baHkom (nigknioveHHsa oo cepsicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropoan baHky
3a HagaHHsA cepiicy «CMC Banking» nicns aatv noganHa go banky 3asiBu npo npuegHaHHsA abo 3asiBu Npo 3MiHy
yMoB 06cnyroByBaHHs1 nepebir aii HagaHHsa cepsicy « CMC Banking» noYnmHaeTbcsa He nisHille AHS, HACTYyMHOro 3a
aHem cnnatu. KowmiciiHa BuHaropoga baHky 3a KOXHUIM HacTynHui pik gii Jorosopy cnnauytotecs KnieHTom He
ni3Hilwe pobo4oro AHs, WO nepeaye OCTaHHbOMY AHIO BiAMOBIGHOMO POKY.

5.6.3. INpwu BigcyTHOCTI camocTinHOi onnaTtu KnieHTom KoMmiciHOT BuHaropogu baHky B CTpoku, BCTaHOBNEH M. 5.6.2.
HoroBopy, baHk HabyBae npaBo, a KnieHT uum gopyyae banky (Haginse BbaHk mpaBoM) CamOCTIMHO CnmMcyBaTu
rpowosi kowTtn 3 Byab-Akmx PaxyHkiB, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXigHOMY O1is BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LoOpiYyHa crnnaTa KoMiciHOT BuHaropoau baHky He Gyae 3gilicHeHa y CTPOKU, BU3HAYEHI LM
[orosopom, HagaHHs cepiicy « CMC Banking» npuynuHaeTbca baHkoM, novmMHaroum 3 NepLUoro AHS poOKy, HACTYMHOro
3a NMOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnatu komicinHoi BuHaropoan baHky HagaHHa Cepsicy «CMC Banking»
NOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a AHem cnnatu. Mpu uboMy AN 3acCTOCYBaHHSA CTPOKY onfaTu nocnyr
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baHky 3a uum [loroBopoM 3a HacTynHWIA pik nepedir HacTymHOro poky Aii HagaHHs cepsicy «CMC Banking»
MOYMHAETBLCSH 3 OHS, HACTYMHOMO 3a AHEM onnaTtw.

5.7. NMopspnok Ta yMOBM po3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. Onnata onepauin, siki NPOMLINN B TOProBMX ToYkax ToOproBLUs Ta 3a AEHHMMW 3BiTamu, siki ToproBelb Hagae
no baHky 3a BciMa npoBegeHMMM onepauismn 3 BukopucTaHHaMm BIK wnsxom GanaHcyBaHHA POS-TepmiHany
npoBeneHi 3 goTpumaHHaM MNopsaaky poboTu 3 BIK ans eksarpunry (JogaTtok 28 Ao uboro [loroBopy), 34iNCHIOETLCS
BaHkom He ni3Hilwe 2 onepauinHuX OHiB 3 AHS HadaHHA peecTpiB 4o baHky, Kpim BUnagkie, BkasaHmx y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.
5.7.2. 3a HapaHHs npoBefeHHA BaHkom onepauin, nepenbayeHnx n. 4.1.40, 4.1.41, Toproseub cnnadye baHky
KOMicito, po3mip Ta cnocib cnnatu SKOi BCTAHOBMOWTLCA Yy N. 2.2 3asBU Ha NiOKNIOYEHHS 40 CepBiCy TOProBoro
ekBavipuHry (JogaTok 22 go uboro [1oroBopy), 3a BUKIOYEHHAM onepadin Bugadi rotisku yepes POS-tepmiHan.
5.7.3. Kowicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbCA Big CyMW KOXHOI onepauii, 34iiCHeHOi 3
BvkopucTtaHHam BIK. ToproseLb, SkOMy cepBiC TOProBOro eKkBampuHry niknoyeHn Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayeHi KoMicii cnnadytoTbCsl y po3mipax, BcTaHoBneHux Tapudamu BaHky, cnocobom, 3asHayeHum B 3asBi
Toprosugs Digital.
5.7.4. Y pasi 3giicHeHHa onepauii NOBEPHEHHS TPOLUOBMX KOLUTIB Yy TOProBi Touui TOproBus NpW NOBEPHEHHI
Hepxatenem BIK ToBapy/obMiHi Ha ToBap MeHLWOi BapTOCTi abo He BMKOPWUCTAHHI/MACTKOBOMY BUKOPWUCTAHHI
nocnyrn ToproBeub MPOTSAroM ABOX OnepauinHuMx AHIB nepepaxoBye baHKy cymy TpaH3akuii NnoBepHEeHHs 3a
pekBisuTamu, BkasaHumu B N.4.3.15, y pasi akwo baHk He yTpumaB BKasaHy cymy 3rigHo 3 n. 4.4.42,
5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He noBepTaeTbCs Y pasi OTpMaHHA baHkoOM BUMOrM 3BOPOTHOIO NnaTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBivi ToYLi TOproBus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. Ticna 3aBeplleHHA npoueaypy OCKapKEeHHs onepauii Ta B TOMy BUMNaAkKy, SKWO, 3rigHO 3 npasunamu
BiONOBIOHOI MiDKHApPO4HOI, HauioHanbHOI NnaTikHOI cuctemn, baHk [oBOAUTH NPaBOMIPHICTL onepawii, cyma
onepaLii 3apaxoByeTbCS Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefeHHs po3paxyHKOBMX onepaLiin 3a AOMOMOrold CUCTEM AUCTAHLINHOrO 0BCnyroByBaHHS
POS - TepmiHanis, nepegbaveny n. 2.3 3asBn Ha NigKNIOYEHHS 4O CepBiCY TOProBoro eksanpuHry (Jopatok 22 oo
uboro dorosopy/Tapudamn BaHky (ans ToproBus, SKOMy CepBiC TOProBOro eKBanpuHry MNikMioYeHWi Ha nigcrasi .
23.2.2. Jorosopy)), Toproseub cnnayvye baHKy y HacTynHOMy NopsiaKy:
5.7.8. OnnaTa KoMicCii 3QiACHIOETbCS, MOYMHAOYMM 3 KaneHOapHOro Micsusl, HacTYNHOro 3a Micsauem, B SKOMY
nignucaHa 3asBa Ha NigKNOYEeHHs 0O cepBicy ToproBoro eksampwHry (Jogatok 22 go uwsoro [oroeopy/ 3asiBa
Toprosuga Digital) ska nepenbayae cnnaty Takoi komicii. Onnara KoMicii NPUNNHAETECA 3 KarneHaapHOro Mmicsius,
HaCTyMHOro 3a MicsaueM, B SKOMY AeMOHTOBaHI BCi po3milleHi Ha TepuTopii Toprosus POS-Tepminanu, ski Hanexatb
Banky. MNigTBEpmKeHHAM gemoHTaxy POS-TepmiHany € nignucaHui AKT npuomy - nepegadi POS-tepminana(is) Big
Toprosus go baxky (JogaTok 23.1 go ysoro [lorosopy). Komicia cnnavyeTbcs He3anexHo Bif KinbKOCTi AHIB y MicsALi
Ha NpoTA3i Akoro 6ynu BCTaHOBNEHi Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip Komicii Bu3HavaeTbea y n. 2.3 3asBu Ha NigKNIOYeHHS 0O cepBiCy TOprosoro eksavpuHry (Jogatok 22
0o uboro foroBopy) abo B Tapudax baHky (ans ToproBus, SKOMY CepBiC TOProBOro eKBaMpuHry MiKIMOYEHUA Ha
nigctaei n. 23.2.2 JoroBopy) Ta 3anexutb Big KinbkocTi POS-TepmiHanis, siki 6ynu BCTAHOBMEHI Ta MNigKMOYeHi
CTaHOM Ha 1 YMcno 3BiTHOroO MicsLs.
5.7.9.1. Y Bunagky, skwo ToproBeub 0GCMyroByeTbCA Ha ymMoBax TapudHWX MaKeTiB, KoMmicii BaHky,
nepenbaveHi UMM posginom [JoroBopy, CnnayyroTbCs y po3mipax, BCTAHOBIEHMX Tapudamu BignoBigHOro
nakery.
5.7.9.2. Bumorn go o60poTy NovMHaKTb 3aCTOCOBYBATMCA 3 KaneH4ApHOro Micsus, TPeTbOro 3a Micsiuem, B
AKOMy nignucaHa 3asiBa Ha NigKMYeHHs OO0 CepBiCy TOProBoro eksampuHry (JogaTok 22 Oo uboro
Horoeopy/3asiBa Toprosug Digital, ska nepegbadae cnnaTy Takoi KOMICii.
5.7.9.3. Po3mip komicii y gpyromy micsLi BU3HAYa€ETbCS NO HANMEHLLOMY 3Ha4YEeHHI0 Tapudy.
5.7.9.4. CepeagHboMica4HUN 060poT Ha oanH POS-TepmiHan BU3Ha4YaeTbCsa SK Cyma yCix onepauini noKynKku
(3a BMKMIOYEHHAM onepadin NOBEPHEHHS) MO BCiM TOProBMM ToYkam ToOproBus, SiKi BUKOHaHI y nonepeaHboMy
KaneHgapHoMy Micsui Ta 36anaHcoBaHi 4O AaTh po3paxyHKy KOMICIT, MOAiNeHa Ha KinbKiCTb YCiX NigKIMHOYeHNX
POS-tepmiHanie Toprosusa Ha 1 Y4Cno 3BITHOrO Micsaus.
5.7.10. OnnaTa KOMIcCii 3a 3BiTHiI MicAUb 34INCHIOETLCS TOProBUEM He Mi3Hiwe 25-ro yncna KoxHoro micsus. Y
BMNaAKy, AKWO 25 4yncno Micsaus npuxogutbes Ha Hepobounii OeHb, onnaTty Komicii HeobxigHO 3giicHioBaTU He
ni3HiLle 0CTaHHBOro PoboYvoro AHA AKUIM Nepeaye AaTi cnnaTw.
5.7.11. Toproseub gopy4ae baHky yTpMMyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nignaratTb 3apaxyBaHHO baHkoM Ha paxyHoK ToproBus BignoBigHo o n. 5.7.1 abo gopy4yae 3ginctoBaT 4OroBipHe
cnucaHHsa 3 Byab-sIKOro NOTOYHOIO paxyHKy Toprosud, Bigkputoro B baHky.
5.7.12. Y BunagKy 9KWO KoOMicis He cnnadveHa baHky y BcTaHOBMEHi CTpokKU, baHk B 04HOCTOPOHHBOMY NOPSAKY Mae
npaBo 6110KyBaTV NPOBEAEHHS onepauin i TPUNVHUTA HadaHHSA CepBiCY TOProBOro eKBampuHry npoiHopMyBaBLIn
Toprosusa BigNoOBIAHUM MUCbMOBUM MOBIJOMMEHHAM. [MPUNUHEHHA HafaHHA cepBiCYy TOProBOro €KBanpWUHry He
3BinbHsAE Toproeus Big 060B’A3Ky onnaTtu koMicii 3a HagaHi BaHkom nocnyru B nepiog aii Joroeopy.

5.8. NMopspok Ta yMOBM pO3paxyHKiB 3a NOCIyror 3apnsiaTHOro nNpoeKTy.
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5.8.1. Po3mip Komicii 3a HagaHHsa BaHKOM nocrnyr i3 nepepaxyBaHHs1 3ap0oBITHOI NNaTh Ta iHLWMX BAMMAT Ha paxyHKu
i3ndHMX 0Cib — npauiBHMKiB KnieHTa, ki BiakpuTi B baHky, Bu3Ha4vaeTbes y Tapudgax Maketis/Tapudax AT «[MYMB»
Ha oDCnyroByBaHHS 3apnnaTHUX MPOEKTIB KOPNOPaTMBHUX KIiEHTIB Ta couianbHux BunnaTt (Joaatok 29 ao uboro
Horosopy).

5.8.2. Komicia cnnavyetbca KnieHTOM y HauioHanbHi BantoTi YKpaiHM caMOCTINHO Yy CTPOKU, BCTAHOBIIEHI N. 22.7.4
uboro [lorosopy.

5.8.3. Akwo nepepaxyBaHHsA 3apobiTHOI NnaTtu Ta iHWWX BMNNAaT 34iACHI0ETECA KnieHTOM B iHO3eMHMX BantoTax,
KOMICia cnnavyeTbCs B HauioHanbHin BantoTi YkpaiHu 3a odiuiHum kypcoM HauioHanbHoro 6aHky YKpaiHu, sikui
BCTaHOBMEHUI Ha AaTy NepepaxyBaHHS KOLTIB.

5.8.4. PaxyHokK, Ha SIk1iA Ma€ cnnadyBaTuCb KOMICisi, 3a3HavaeTbes y 3asaBi Npo HagaHHA nocnyr 3apnnaTHOro NPOeKTy
abo y 3aaBi npo 3MiHy ymoB 06CryroByBaHHs.

6. OBCTABUHW HEMOAONAHHOI CUMU (®@OPC-MAXOP)

6.1. Y BMnagKy BMHUKHEHHS1 OOCTaBMH HenogoniaHHoi cunu (gopc-Maxop), SK-TO: BiiHaA, ©OWMOoBI Aji, rpoOMaachki
3aBOpPYLUEHHS, CTUXINHI NUxa, a TaKoX akTu OepXXaBHWX OpraHiB, kibepaTaku, KOMM'IOTEPHi BipycW, SIKWO Taki
00CcTaBUHN PObNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIpHMUM) BUKOHAHHA CTopoHamu (CTOpPOHO) CBOIX 000B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIiflbHAETLCS Bid BignoBiganbHOCTI 3a HEBMKOHAHHSA 000B’si3kiB 3a [JoroBopoM.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPEHOCUTbCA Ha TepMiH Ail 06CcTaBnH HENOOOMAHHOT CUIK.

6.2. CtopoHa [Jorosopy, sika 3HaxoouTbCA Nig Aieto 06CTaBuUH HenogonaHHol cunu, 3060B’s13aHa NPoTArom 2 (4BOX)
pobounx gHiB noBigoMnTu Npo ue iHwy CTOpOoHY, a NpOTAroM Micsus HagaTu OCTaHHI NMUCbMOBE NiATBEPOYKEHHS
BiAMOBIAHOrO AepXKaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’s3aHHS, BKazaHoro B n. 6.2 [loroBopy, no3basnse CTOPOHY, Aka 3HaXOAMTLCS Mg BNAVBOM
0OCTaBMH HEMOAONaHHOI CunW, MpaBa nocunaTuca Ha Taki ob6CTaBMHM SIK Ha nMigcTaBy [Ana 3BifbHEHHS BiA
BiANOBiganbHOCTI 3a HEBMKOHAHHS 3060B’93aHb 3a [loroBopomM.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeakLenToBaHO\ nnaTikHOI onepauii abo BWKOHAHHA NMaTiKHOI onepadii 3
NOpYLLEHHSAIM YCTaAHOBIIEHUX CTPOKiB BaHKk Hece BignoBiganbHICTb y BignosigHocTi Ao 3akoHy YkpaiHu «[Mpo nnatixHi
nocnyrny.
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [1oroBopy TepMiHy noBepHeHHs1 baHky cymu,
NMOMWIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHio B po3mipi nogginHoi 06nikoBoi
ctaBku HauioHanbHoro 6aHky YkpaiHw, Aito4oi Ha gaTy 3aBepLueHHs MOMMUIIKOBOI MNaTikHOI onepauii , Big cymu
NOMWIKOBOINNATHKHOT Onepauii 3a KoXXeH KaneHaapHUn eHb, NOYMHAYM 3 4aTy 3aBepPLUEHHS NOMUNKOBOT NNaTikHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKMOYHO, ane He b6inbwe 10 % Big cymn onepalii.
7.3. Y BuMnagky HenoraweHHs HecaHkuioHoBaHoOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadty, KnieHT npotarom 15 (M’ATHaguATM) KaneHaapHUX OHIB 3 MOMEHTY BUHWKHEHHS
HecaHkuioHoBaHoro osepgpadTy, cnnadye baHky neHwo B po3Mipi mofginHoi ob6nikoBoi ctaBkm HBY Big cymm
HecaHkuioHoBaHoOro osepapadTy 3a KoXeH AeHb 3aTpUMKK (MeHs CnradyeTbCcs B rPUBHEBOMY €KBiBanNeHTi 3a KypcoMm
HBY Ha geHb cnnatm). Cnnata neHi He 3BinbHAe KnieHTa Big 3060B'A3aHHS noracutu cyMy HecaHKUioHoBaHOro
oBepapadTy Ta CymMy NpoLeHTIB.
7.4. Y BUNagKy HEMOXITMBOCTI CTArHeHHS baHkoM nnaTu 3a HagaHi nocnyrn (Yepes BiACYTHICTb/HEQOCTATHICTb KOLWITIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuyunH, siki He 3anexartb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuHeH
cnnatutu baHKy neH B po3mipi noaginiHoi obnikoBoi ctaBku HauioHanbHoro 6aHky YKpaiHu, Oil040i Ha MOMEHT
BUHWKHEHHST NPOCTPOYEHOI 3abOproBaHOCTI 3 onnaTv MNOCNYr, 3a KOXEH KaneHaapHWA AeHb, MOYuHaK4M 3 gatu
BMHUKHEHHS BKa3aHOI MPOCTPOYeHOi 3aboprosaHoCTi 40 AaTu onnaTu NOCHyr.
7.5. 3a He3akoOHHe pO3ronolleHHst iHdopMaLil, sika cknagae 0aHkiBCbKy TaeMHuUo, BaHk Hece BignoBiganbHIiCTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BiANOBIAaNbHICTb 3a HEHanNeXHe NPUIRHATTA Ta dikcyBaHHSA iHdopmauii Big OepxaTtena BINK 'y sunagky
BTpatn abo kpagikkm BIK y BignosigHoOCTi 0o BHyTpiwHiX npouenyp bBaHky. Pusmk 36uTKiB Big BMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BINK go cton-nucra.
7.7. KnieHT-hianyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb ChnaTu nogatkiB, 300piB, iHLWMX
060B’s13KOBUX NnaTexiB, nepenbayeHnx 3akoHOAABCTBOM YkpaiHM, npu nepekasi yuctoro goxony KnieHta Big
34iNCHEHHS NiaNPUEMHULBLKOI/HE3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtuin ons
BNacHux notpeo.
7.8. baHk He Hece BignoBiganbLHOCTI 3a:
7.8.1. obmexeHHsi npasa KnieHTa po3nopsmkaTucs kowTtaMu Ha PaxyHKy, siKLLO Take 0OMexeHHs noB’sa3aHe
3 NpunHATTAM HauioHansHum 6aHKoM YKpaiHu akTiB, 060B’A3KOBMNX 4O BUKOHAHHS YMTOBHOBaXXEHUMU BaHKkaMm
YkpaiHu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHs onepauii (BnaaTKoBux/mMpubyTKoBUX) 3a PaxyHKOM, SIKWO Taki
BMNaKW MOB’sI3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBAHHSIM MIATKHUX CUCTEM, WO 3abe3nevyoTb
NpoBeAeHHS MixXOaHKIBCbKUX NepekasiB Yepes3 KOPeCNOHAEHTCbKI paxyHKM;
7.8.3. HenoBigomneHHs KnieHTa wono obcTaBuH, NMPO HacTaHHA skux baHk 3060B’A3aHMiA  06OB’SI3KOBO
nosigomMuTn KnieHta, 3a yMoBMU, SIKLLIO NMCbMOBA KOPECNOHAEHLiA HanpaeneHa Ha agpecy KnieHTa, wo 6yna
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BCTaHoBreHa baHkom npu igeHTudikadii KnieHta, y Bunagky 3MiHM MicLie3HaxomKeHHs (Micus NPOXXUBAHHS)
KnienTa, npo siky baHk He 6yB nosigomneHun KnieHTom, B nopsgky, BU3HadeHoMy LM [1oroBopom;
7.8.4. BigMoBY Big HagaHHa KnieHTy nocnyr, He nepepbadeHnx Tapudamm baHky Ta Big npoBegeHHs
onepadin 3a PaxyHKkoM y BUNagKax nopyLleHHst pexmnmMy PaxyHKy, BCTaHOBMEHOro 3akOHOA4AaBCTBOM,;
7.8.5. Hacnigku npoBefeHnx onepawin 3a PaxyHKOM, SiKi BUHUKIIM He 3 BUHU BaHKy;
7.8.6. posronoleHHsa baHkoM iHdopmaLii, B T.4. 9ka HanNexuTb A0 BaHKIBCbKOI TAaEMHWLI, sKe BiabGynoch
BHaCNIfOK ii nepecnnaHHs Yyepes He3axuLLEeHi KaHanu 3B’A3Ky 3a BUMOrOH0 UM Ha NpoxaHHa KnieHTa;
7.8.7. BiOMOBY B MNpPOBEAEHHI BMAATKOBUX onepauin 3a PaxyHKOM y BUNagKy NPUAHATTS LEHTparnbHUM
OpraHoM BWMKOHABYOI BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PiHAHCOBOrO MOHITOPUHrY, LIO peanisye
JepxXkaBHy nonituky y cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuMBaHHIO) OoXoAiB, oOepXKaHuX
3MOYUHHUM  LUASIXOM, (piHAHCYBaHHIO Tepopuamy, iHaHCYyBaHHIO pPO3MNOBCIOAXKEHHIO 30poi MacoBoro
3HULLEHHS PpIlIEeHHA Woao 3YNUHEHHS BMAOATKOBWMX onepaudin 3a PaxyHKkoM y nopsagky Ta 3 nigcras,
nepeabayeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO)
Joxopnis, oAepXaHuX 3NOYMHHUM LUMAXOM, (piHAHCYBaHHA Tepopu3My Ta iHAHCYBaHHIO PO3MOBCIOAXEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BigmoBy B obcrnyroByBaHHi KnieHta y Bunagkax, nepegbadeHmx 3akoHoMm YkpaiHu "Ipo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) 4OXOAIB, OOEPXKAHUX 3MTOYMHHUM LUNSAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOMKEHHIO 30pOI MAcOBOro 3HULLEHHA" Ta BCTAHOBMEHHS [HWNX OBOMEXeHb,
BCTAHOBIEHUX 3 METOH BUKOHAHHA BaHkom hyHKLiN cyb’ekTa NepBUHHOIO iHAHCOBOIO MOHITOPUHTY;
7.8.9. HE3PY4YHOCTI, SIKi BUHUKM Npu 06CNyroByBaHHI paxyHKy, nig Yyac BMKOHaHHA BaHkom cBOiX 060B’A3kiB
sIK cy®’ekTa NepBUHHOrO PiHAHCOBOrO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHopmaLii Yepes HesKiCHI kKaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHsm Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdhopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpgockoHanennm ElNM/KeanicdikoBaHum EINM KnieHTa i3
nopyLleHHAMN (MOMUMKamMKn) NNaTikHUX IHCTPYKLUin KnieHTa;
7.8.13. HEBUMKOHaAHHS €NEKTPOHHUX NNAaTKHMX IHCTPYKUIiN KnieHTa, BignpaBneHnx KnieHTom i3 nopyLleHHam
TexXHOonoril 3aiNCHEeHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CNyroByBaHHs;
7.8.14. nopyweHHs kopucTyBadYamum Bumor 6Gesneku nig 4vac BukopuctanHs OwlnanH EN (goctyn po
MOoGinbHoro TenedoHy kopuctyeada (abo SIM-kapTu, Lo 3 HUM NOB’sA3aHa), HOMEpP SAKOro 3a3HaveHun y 3asBi
npo npuegHaHHsA/3asBi Npo 3MiHy yMOB 0O6CNyroByBaHHS, CTOPOHHIX OCi6; HenoBigoMneHHsA/HeBYacHe
nosigomneHHs baHka npo BTpaTy KOHTponto Hag MobGinbHUM TenedoHoM abo SIM-kapTh, WO 3 Hum
noe’sa3aHa, Towo). Pusmk HecaHKUiOHOBaHOro cnvcaHHs kowTiB i3 PaxyHky KnieHTa Ha migcTtasi nnatikHol
iHCTpyKUiT, nignnucaHoi OHnanH ElN, Hece KnieHT 4O MOMEHTY oTpumaHHA BaHkOM 3asBKM Ha BigKMMKaHHS
cepTudikaTy KopucTyBava.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecrnpaBHoCTeN MOGinbHoro TenedoHy KnieHta.
7.8.16. 3a HeHapaHHsA cepsicy « CMC Banking»/ Cepsicy «loromkeHHs KypciB» y BMNaaky 360iB y Mmepexi
onepaTtopa MOGiNbHOro 3B’s13KY.
7.8.17. 3a HeHapaHHA cepsicy «CMC Banking»/Cepsicy «[MorofxeHHs1 KypciB» Yy BUNaAKy 3HaXOMKEHHS
KnieHTa 3a mexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTiMm ocobamu y BuMagky, SKWO kog goctyny 6y KnieHTom
PO3rosiIoLLEeHUN.
7.8.19. 3a oTpuMMaHHs iHdopmauii TpeTiMm ocobam y BuMagKy pO3rofnoleHHs iHopmauii onepaTopom
MObBinbHOro 3B’s13Ky, abo y pasi BTpatu KnieHTom Homepy MobinbHoro tenedoHy, npo wo KnieHT He nosigoMmus
BaHk 3 MeTo0 3MiHM HOMepy MOBiNbHOro TenedoHy Ha AincHWMIA, abo SKLLO NOBiAOMMEHHsT KnieHTa npo 3MiHy
PEKBI3UTIB AN HAAAHHS CEPBICY MICTUIO HETOYHY, HEMOBHY Ta/abo NOMUNKOBY iHbOpMaLLito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npegctaBHMkamuy nignpnemcTB TOpriBmi Ta cdhepyn Nochnyr.
7.8.21. BigmoBy B obcnyroByBaHHi BIK, akwo BigMoBa B 06cnyroByBaHHi BIMK 6yna BuknvkaHa TEXHIYHUMM
npobrnemamu NNaTiKHOI CUCTEMU, SIKa 3HAXOAMTBLCS No3a KOHTponem BaHky.
7.8.22. 306uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, SKLWO Taka
nonamka 6yna o4yeBugHa (NOBIAOMIEHHS HA eKpaHi npunagy ToLwo).
7.8.23. HenpaBOMIpHE 3HATTS rPoOLIOBMX KOWTIB 3 PaxyHKy 4depes3 posronioweHHsa [MIH, nepegavy BI1K
OepxaTtensamu TpeTim ocobawm, ii BTpaTy abo Kpaaikky.
7.8.24. 3a HecBOevaCHMM nnaTiK, AKWO 3aTpumka Oyna BUKIMKAHaA HECBOEYACHMM MOBIAOMIIEHHSIM
ToprosueM BaHky npo 3miHy nraTiXHUX pekBi3uTiB ToprosLs;
7.8.25. 3a BigmoBy B o0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHum "lpo
3anobiraHHsa Ta npoTugito neranisadii  (BigMUBaHHIO) [0XOAIB, OAEPXKAHWX  3MOYUHHUM  LUSIXOM,
hiHaHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MNOBCHOKEHHA3OPOT MAacOBOrO 3HULLEHHA";
7.8.26. 3a cTaH kaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLlii Yepes HEeSKICHI KaHanu 3B’A3KY;
7.8.27. 3a Oyab-siKi yTpUMaHHS, CaHKLii, 0OMeXeHHs Ta iHWi HeraTuBHiI Hacnigku 3 6oky Cnyx6u BHYTPILLHIX
poxogis CLUA, 6aHkiB-kopecnoHOeHTIB Ta/abo iHWKMX OCiB/KOMNETEHTHMX OpraHiB, WO NpUAMaloTb yy4acTb B
nepekasax, Woao paxyHkie KnieHTa, BigkpuTux BignoBigHO 40 Uboro [JoroBopy, rpOLIOBUX KOLUTIB Ta onepaLin
3a paxyHkamu KnieHTta, BigKpuTMMK BignoBigHO A0 uboro [loroBopy, SKWO Taki Hacnigku noB‘a3aHi i3
BvkoHaHHsIM BuMor FATCA/CRS Ta nogaTtkoBoro 3akoHogascTBa CLUA, a Takox 3a Oyab-sKi NOB’si3aHi 3 UMM
301TKK, BUTPATK, MOparbHy LWKoAy Ta/abo HegooTpMMaHi goxoau.

7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
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BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHSA NMPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BIifLIKOAYBaHHSA 3aBAaHUX i
30uMTKiB.

7.10. Npwv HecBoeYacHin onnaTi NnpoBeAeHux onepadin baHk Bunnayvye ToproBLo NEHKO B pO3Mipi NoaBiNHOT 06MiKOBOT
cTaBkn HaujioHanbHoro 6aHky YkpaiHu 3a KOXHWUIA OeHb NPOCTPOYKU Big CyMM NMPOCTPOYEHOro nraTtexy, Lo gisna y
nepioa NPOCTPOYEHHS.

7.11. ToproBeLb Hece BiANOBIAAMNbHICTb 3a HECAHKLiOHOBaHUIM JOCTYN A0 06naaHaHH:a ana obenyroByBaHHA BIK, a
TaKoX 3a 3[iNCHEeHHA nNnaTexy anbLlnBoD, BUKpaaeHot/3arybneHoto BI1K.

7.12. Y pasi BTpatM obnagHaHHA Ta/abo HenoBepHeHHs1 obnagHaHHs Ha BuMory baHky ToproBeub 3060B’s13aHMN
BigwkoayBatn baHky nepsicHy BapTicTb obnagHaHHA He nisHiwe 10 (JecaTtu) onepauiiHMxX OHIB 3 OHA OTPUMAHHS
Toprosuem BignosigHoro nucta Bia baHky. BigcyTHICTb 4M He nignucaHHs Byab-akoto i3 CTopiH  AKTY npunomy —
nepepadyi obnagHaHHs Big baHky 0o ToproBus He € niacTaBoo And BigMOBU ToproBueM Y BiALIKOAYBaHHI BapTOCTi
obnagHaHH4, SKWO Yepe3 Take obnagHaHHA ToproBuem 6Gyna npoBedeHa xoda © ofgHa onepauis NpoAdaxy 4w
ckacyBaHHSA. Y pasi nonomku obnagHaHHs 3 BMHW TOproBus (3HaxogKeHHs obragHaHHA B Hepobo4yoMmy CTaHi) ,
BTpaTh abo NONMOMKM KOMMMEKTYUMX 00 obnagHaHHA B nepiod HaxoaXeHHs Moro y ToproBusi, OCTaHHin 000B’a3aHni
cnnatutu baHky wTpad y poamipi BapToCTi peMoHTy abo BapTOCTi KOMMMekTytoumx He nisHiwe 10 (HecsaTtw)
onepauinHuX OHiB Big OHS HanpaereHHs baHkom BignosigHoro nucta. CepBicHa opraHisauisi, sika 34iNCHI0E PEMOHT
obnagHaHHsA BU3HaA4aeTbcs ToproBueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.

8. IHLUI NONOXEHHA

8.1. MpueaHyroumch 0o uboro JoroBopy, KnieHT noroaxye BCi HUXKYeBKa3aHi yMOBW 3aCTOCYBaHHS Y OCKOHaNeHux/
Keanidikosanux EIl, a came:
8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo
YpockoHaneHnwi/ KeanicikoBaHun EIM Knienta/ BaHky, ceptudpikatn akmx cdopmoBaHi BaHkom, 34iNCHI0ETHCS
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTM4HOMY pexuMmi BignoBiAHO A0 pernameHTy poboTu LbOro Cepsicy.
Mepesipka LiNICHOCTI, OCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo YOoCKoHaneHun/
Keanidikosanu ElN Knienta/ BaHky, cepTudikatm akux cdopmoBaHi He BaHKOM, 34iNCHIOETECA 3a AOMOMOrOK  OH-
nanH pecypciB, siKi BMKOPUCTOBYIOTb KpunTorpadivHi anroputMm Ta MPOTOKONW, WO BianoBigalTb YMHHOMY
3akoHo4aBCTBY YKpaiHu.
8.1.2 CTOpOHU BMXOAATb 3 TOrO, LWO:
- CTBOpeHHs1 Ta HaknagaHHsa KeanidgikoBaHux EIN 3giiicHioeTbesa BignoBigHO 4o PernameHTy poboTn HagaBada
€NMEeKTPOHHMX J0BipuMx nocnyr «[isg» Ta AoroBopy Npo HafdaHHs kBanichikoBaHMX €MEeKTPOHHMX OOBipYMX MOCHYT,
yknageHoro mix KnieHtom/Bankom Ta [N «[is» uym noro npegcraBHmutBoM, abo PernameHTom poGoTu
KBanicikoBaHOro Hagaeaya enekTPoHHMX aosipumx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLINN
YKPAIHCbKU MIDKHAPOOHWIW BAHK», a6o pernamMeHToOM iHWOro HagaBada enekTPOHHUX AOBipYMX NOCnyr, B
3aneXHOCTi Big TOro, SKMM HajaBavyeM enekTPOHHUX OOBipYMX nocnyr copmoBaHun ceptudikat KeanidikoBaHoro
El, sknin BUKOPUCTOBYETLCA NPU NIAMUCAHHI JOKYMEHTIB;
- CTBOPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHnTta, cepTudikat fakoro cdopmoBaHun He baHkowm,
3[iACHIOETLCA BIANOBIAHO A0 pernameHTy poboTy HagaBada eneKTPOHHMX AOBIpYMX MOCAYr, SKMM cchopmoBaHuUii
cepTudikat YaockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NpY NiANUCAHHI OKYMEHTIB.
- CTBOpEHHA Ta HaknagaHHs YpockoHaneHoro EIN KnieHta/baHky, cepTudpikaT dkoro cdopmoBaHui baHkom,
3[iicHI0ETLCSA 3 BUKopucTaHHAM Cepsicy «IHTEPHET-BAHKIHIM» BignoBigHo 4o pernaMeHTy poboTu LbOoro cepaicy
Ta BHYTPILHbOOAHKIBCLKOro MOPSIAKY OpraHi3auii 3axXvMcTy eneKTPOHHUX OOKYMEHTIB B iHpOpMaLiiHUX cuctemax
BaHky.
8.1.3. CTOpOHU B3aEMHO BU3HAKTb HOPUOUYHY (OOKA30BY) CUNY 3a E€MEKTPOHHUMWU OOKyMEHTamu, nignucaHumu
KnieHtom/npeactaBHmkamn  KnieHta Ta/abo ynoBHOBaXeHUMW npauiBHukamn baHky 3  BUKOpUCTaHHAM
YnockoHaneHux/ KesanidikoBaHnux El, 6e3 HeobxigHOCTi ix nigTBepAKeHHA AOKYMEeHTaMu Ha nanepoBuX HOCIAX 3
HaKNnageHHAM Ha HUX BRacHOpy4HuX nignucis. CTOPOHM BU3HAKTb, LLO E€NEKTPOHHI LOKYMEHTUW, B T.4. 3asBMW,
nosigomneHHs, nepenbadeHi [Jorosopom, nepeaani/ npunHati CtopoHamu 3a gonomorowo Cepsicy «IHTEPHET-
BAHKIHI» Ta nignucadi BignosigHuMu EI ynoBHOBaXkeHWX OCiG, MpUPIBHIOOTECS 0O LOKYMEHTIB BUMHEHUX Y
NMUCbMOBIN  HOPMi, CKpINMeHMX BMACHOPYYHUMU Mignucamu yrnoBHOBaxeHux oci6 CTopiH. B enekTpoHHMX
OOKYMeHTax, KpiM nNnaTiKHUX IHCTPYKLUIR, Ha siki HaknageHo ElM (YaockoHaneHun/ KeanidikoBaHui, B T.4. OHMamnH)
KnieHTa um oro npepcraBHuKa (nignucyeava) Ta/abo ynoBHOBaXXeHOro npauiBHuka baHky, pekBisuT «gata» Moxe
OyTn He 3anoBHeHWi. B Takomy BuMNagKy OaTol BBaXaeTbCsl AaTa HaknageHHs BignosigHoro EM B KOHTeKCTI,
nepenbavyeHoOMy JOKYMEHTOM.
8.1.4. CtopoHa Ha Bumory iHwoi CTOpOHM Hadae 3acBigyeHy KOnito Ha nanepi 3 enekTPOHHOr0 AOKYMEHTa LUMSIXOM
BMIrOTOBIIEHHS NManepoBoi KOMii Takoro AOKyMeHTa i3 AOTPMMaHHAM NpaBui AiNoBoACTBa Ta 3aCBigYeHHs i BipDHOCTI
BNACHOPYYHMM MigNMcom ocobu, sika Haknagana Ha enekTPoOHHUIN OOKYMeHT YagockoHaneHnun/ KeanidpikoBaHun EIM,
abo nignMcoMm iHLWOT YyNOBHOBaXXeHOT ocobu (3 nigTBEpMKEHHAM ii MOBHOBaXeHb) Ta 3a ymoBu onnaTtyn KnieHTom
BiONOBIOHOI KOMICiMHOI BMHaropoam 3rigHo 3 Tapudamn badky / IHOMBigyanbHUMKM ymMOBaMM, SIKLWO HadaHHS
3acBig4YeHoi Konii He0bXiAHOro eNEeKTPOHHOro JOKYMEHTY nepenbadae Taky BUHaropoay 3rigHo 3 Tapudamm baHky
/ lHanBigyansHUMKN ymoBamu.
8.1.5. Y pasi 3anofisiHHs 30MTKIB nignucyBayam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHmx/ KeanidikoBaHmx
EM pusuk ix BigwkogyBaHHA Hece CTopoHa, NpauiBHWK SIKOI 3aBAaB LIKOAW B pes3ynbTaTti HenpaBOMipHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanidgpikosaHoro EI.
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8.1.6. lMicna npuegHaHHa Oo uboro [oroBopy CTOPOHM MOXYTb YKIagaTu MK COOOH B ENEKTPOHHIN dopmi
JOroBopu, NpeaMeToM SIKMX € HagaHHA BaHkom 6yab-sikux GaHKiBCbKMX Ta (piHAHCOBMX MOCHyT, KBanidikoBaHUX
€NeKTPOHHMX [oBipYMx nocnyr KnieHTy, HagaBaTtu / OTpMMyBaTK NOCAYrK Ha NiACTaBi ENEKTPOHHUX JOKYMEHTIB, siKi
nepeabaveri 0yab-akMMmn JoroBopamu, 30Kpema, ane He BUKITHOYHO GaHKIBCbKOro paxyHky, 6aHKiBCbKOro Bkragy,
nocnyru, siki nepegbavaTb HapaxyBaHHS MPOLEHTIB Ha 3arnMLLIKU KOLLUTIB 3@ paxyHkaMu KnieHTa y baHKy, HagaHHs
KBanicpikoBaHNX €nNeKTPOHHMX OOBIPYMX MOCNYr, @ TAKOX yKnagaTu B €NEeKTPOHHIN hopmi JOroBOpM Npo 3MiHY iX
yMOB Ta/abo po3sipBaHHA/MPUNUHEHHS.
8.1.7. EnekTpoHHi npaBounHM (QOroBopu) Ta AOKYMEHTM HE MOXYTb OyTu 3anepeveHi CTopoHamu nuwe Ha Tin
nigcTasi, WO BOHW yKNadeHi 3 BUKOpPUCTaHHAM YpockoHaneHux/KeanichikoBaHux El Tta/abo MaloTb €neKkTpoHHY
dopmy.
8.1.8. Mignucysay npu HaknagaHHi YaockoHaneHoro/ KeanigikoBaHoro ElN Ha enekTpoHHUIA OOKYMEHT LM caMuMm
3acBigyye, WO O03HANOMMBCA 3 YCiM TEKCTOM AOKyMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, HE Mae€ 3anepeyeHb Ao
TEKCTY AOKYMEHTa i CBiJOMO 3aCTOCOBYBaB CBili MiAMUC Y KOHTEKCTI, nepeabavyeHoMy OOKymMeHTOM (mignucas,
norogue, 3acsigume Towpo). MNpu ubomy CTOPOHU OOMOBMIIMCH, LLO MOBHOBaXKEHHS npeAacTtaBHvMka CTOPOHM Ha
3acTocyBaHHsA YaockoHaneHoro/KeanidpikoBaHoro EIN y KOHTekcTi, nepegbayeHoMy OOKYMEHTOM (nignvcaHHs,
MOrofKEHHS, 3acBig4YEeHHS TOLLO), OKPEMO MigTBEPOXKYBATM He NoTpibHO. Taki MOBHOBaXXEHHS NIATBEPMKYIOTLCS Y
3aranibHOMY MOPSAKY NPV BCTAHOBMEHHI AiNOBMX BigHOCUH Mk CTOpoHamu.
8.1.9. EneKkTpoHHi AOKYMEHTH, AKi NigNUCYTbCA LWMASXOM HaknagaHHa ogHoro YaockoHaneHoro/ KeanicikoBaHoro
El, BBaxaloTbCa QINCHUMW 3 MOMEHTY WMOr0 HaknajaHHS; eneKTPOHHI JOKYMEHTU, SIKi BUMaratoTb HaknagaHHA
YpockoHaneHux/Keanicgikosarnux ElN o6ox CtopiH (aorosopwu Towo) abo HaknagaHHA AeKinbKox YOocKoHaneHux/
KeanicikoBaHunx EIN 3 6oky ogHiei CTOpOHKU, BBaXalTbCA AINCHAMU 3 MOMEHTY X NignucaHHA BCiMa nignucaHtTamm
OOKYyMeHTa.
8.1.10. BukopucTtaHHs YgockoHaneHoro/ KeanidgikoBaHux ElN He 3MiHIOE nopsgky nignncaHHsa OOroBOpPIB Ta iHLLMX
[OOKYMEHTIB, BCTAHOBIIEHOIrO 3aKOHOM 1151 BUMHEHHS NPaBOYMHIB Y MMCbMOBIN hopMmi.
8.2. Akwo iHwe He nepegbaveHe UMM [oroBopom, Oyab-siki MOBIAOMMNEHHs Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTopoHM HajalTb OfHa OAHIA B Mexax Lboro [JoroBopy, BBaXalTbCA HANEXHUM YUHOM OTPUMaHMMUN B MOMEHT iX
BignpaBneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepBiciB HagcunaHHA €neKkTPOHHUX
MOBiAOMJIEHD.
8.3. Y BUKNIOYHMX BUNAAKaXx, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTN AOKyMeHTW/iHcbopmaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI», AokymeHT 6yayTb BBaXkaTnCb HagaHumu CTOPOHI HaMEXHUM YMHOM,
AKWO BOHW Bpy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHAoBaHWM NIMCTOM, MCTOM 3 OrOSOLLIEHO LHHICTIO,
TenerpaMmolo 3a MicuesHaxomkeHHam/Micuem npoxusaHHa CTopoHu, ske 6yno BcTaHoBneHo baHkom npu
ineHTndikauii KnieHta. B TakoMy Bunagky AOKYMEHTW BBaXalTbCs OTpUMaHUMu KrieHTOM Ha CbOMWWM AeHb 3 AHSA
peecTtpauii bBaHkoM pekomeHOoBaHOro nncTa, NMCTa 3 OrofIOWEHOK LiHHICTIO, Tenerpamu y BiggineHHi nowToBOro
3B'A3Ky/Tenerpadi abo B eHb 0cobucToro BpyyeHHsi KnieHTy, Bka3aHuii B NOBiQOMIEHHSAX/ AoKyMmeHTax. KnieHT Hece
PU3NK OTPUMAaHHA Takux NucTiB. BkasaHuin B UbOMYy NyHKTI [JoroBopy nopsgok MOBiAOMIIEHHSA 3aCTOCOBYETLCS Y
BMNaKax, KO iHWWA NOPSAOK HE BCTAHOBMNEHUN ByAb-AKMMM iHLWIMMKM YMOBamu [Jorosopy.
8.4. CTOpoHM MiaTBEpOXYIOTh, WO obpaHui cnocib yknageHHs [oroBopy He noTpebye MianvMcaHHst Ta CKPinneHHs
neyatkamu o6ox CtopiH 6yab-akux [JogaTkis 4o Jorosopy.
8.5. CTopoHU OOMOBUNUCHL, L0 npono3uvuis Ha yknageHHs [orosopy, poamiweHa Ha Cauti banky, 3asBa npo
npuegHaHHA Ta uen [lorosip, a TakoX YyCi JogaTKM OO HbOrO pas3oM CKragalTb €avHun aokymeHt — OOIOBIP
BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.
3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTAaHOBUTW AaTy yknageHHs [Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu Npo
NpuUeaHaHHs i3 BigMiTkolo baHKy npo il oTpuMaHHs — y pasi nogaHHs KnieHtom naneposoi 3asBu Npo NpueaHaHHs
abo
- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknaganHs KeanidpikoBaHoro EINM BaHky
CkaHoBaHy Korito 3asBu Npo NpuegHaHHs i3 BiagmiTkoto BaHky npo 1 oTpuMaHHA —y pasi nogaHHs KnieHTom nanepoBoi
3asiBu Npo NpueaHaHHs;
- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro EINM BaHky
eneKTPOoHHY Konito 3asiBu Npo NpuUeaHaHHA pa3oM 3 iHdopmMauieto Npo AaTty HaknagaHHsa KnieHtom KBanighikoBaHoro
EM abo YgockoHaneHoro EI - y pasi niganucanHa KnieHtom 3asBum Npo NnpueaHaHHs B eNeKTPOHHIN hopmi.
8.6. lMpuegHaHHsam ao uboro JoroBopy KnieHT - dhisauyHa ocoba niaTBepmxKye, LWo:
- Ao nignucaHHsa 3asBu Ha NpuegHaHHA O3HavioMneHun 3 [10Biako NPo CMCTEMY rapaHTyBaHHS BKagiB (isnyHmX
ocib, 3pa3ok sikun HaBegeHun y logatkom 12 0o yporo [JoroBopy, L0 3acBiguyeTbcs okpeMum nignucom KriieHta abo
OKpeMuM noBigoMneHHaM KnieHTa npo ii ogepXaHHs;
- BCi 3a8BW, WO nogaHi HuM o baHky He NpM3BOAATL A0 MOPYLUEHHST YCTAHOBYMX Ta iHWMX AOKyMeHTiB KnieHTa abo
Oyab-AKOro NonoXeHHs1 YMHHOrO 3akoHOo4aBCTBa YKpaiHu, WO Mae BigHOWeEHHs Ao KnieHTa; pilueHHs Nnpo nogaHHs
3asB, NPUAHATI BiaNOBiAHUMKW opraHamMmu ynpasniHHA KnieHTa 3rigHo 3 X KoMneTeHLie, BU3HaYeHO YCTaHOBYMMM
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBaXeHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.7. [oBigka npo cucTemy rapaHTyBaHHs BknagiB ¢isandHMx ocib, sika nignucaHa KnieHtom — hisauyHoto ocoboto ao
nignucaHHsa 3asBu Ha NpUegHaHHS y nanepoBin dopmMi, 3bepiraetbeca y baHky B cnpasi 3 lopugnyHoro opopmeHHs
PaxyHky. Y pasi, Ko Taka gosigka HagaBanacs KnieHTy y enekTpoHHin dhopmi 3a 4ONOMorot 3acobiB AUCTaHUIAHOI
KOMyHikauiji, y BaHky 36epiraetbcs MoBigoOMIEHHS Npo ii ogepxkaHHsa KrieHTom.
8.8. MNMpuegHaHHam ao uboro JoroBopy KnieHT - gisudHa ocoba 3aneBHsiE, LO:
- 3a PaxyHkomM He OyayTb 34iicHIOBaTUCA onepalii, NoB’si3aHi 3 BNacHUMK notpedamu;
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- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigkpuTuii ons BnacHux notpeb, 34iNCHI0ETLCA nepekas
ynctoro goxony KnieHTa Big 34iINCHEHHsT NiANPUEMHULBKOI/HE3ANEXHOI NpodeCinHOI AisNbHOCTI nicnsa cnnaTtu
nogarkis, 300piB, iHWNX 06OB’A3KOBUX NNaTexis, NnepegdayeHnx 3akoHO4ABCTBOM YKpaiHM.

8.9. KnieHT 3aneBHsE, WO:

- Hi BiH, Hi MOro kiHUeBi O6eHeiliapHi BNacHukM (KOHTponepu) He € nopgaTtkoBuMu pesugeHTamu CLUA, B iHwomy
Bunagky Knient//mpegcraBsHukm KnieHta 3060B’A3yeTbca HagaTu Ao baHky BCio HeOOXigHY iHopmaLito/4OKYMEHTM
wopao cratycy nogatkoBoro pesngeHtcTea CLUA KnieHta (KBB knieHTa);

- Hapgas baHky NoBHY Ta AOCTOBIpHY iHbopMaLLito/goKyMeHTH, focTaTHi Anda nposeaeHHA FATCA/CRS-ipeHTudikauii.
8.10. YknageHHsMm uboro orosopy KnieHT y NnCbMOBOMY BUMMNAAI LWASXOM NignvMcaHHa 3asiBu Ha NpueaHaHHA go
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHky Ha 36upaHHs, PO3KPUTTSH, NOLLUMPEHHS, PO3MNOBCIOAXKEHHS, Nepeaayy
B Byab-akui cnocib iHdopMaLii, Wo MicTUTb 6aHKIBCbKY TaeMHULIO Ta/abo nepcoHarnbHi AaHi, B TOMY YMchi HagaHoi
KriieHTom B 3B’s13Ky 3 yKnagaHHSAM Ta B MPOLECi BUKOHaHHS Lboro [JoroBopy (B TOMy 4ncni iHdhopmaluii, BkasaHoi B
3asBi Ha NpuegHaHHs Ao [loroeopy):

8.10.1. Y 3B'A3Ky i3 34iNCHEHHSAM (DIHAHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHnkom Bumor Yrogun FATCA/CRS,
3akoHy CLUA npo 6opoTb0y 3 BigmmBaHHsM rpoiier 2020 poky (Anti-Money Laundering Act of 2020), iHWKX akTiB
CLUA no 6opoTb0i 3 BigMMBaHHSIM IpOLLUEN, B T.4. Y TaKMX BUNagKax:

- Cnyx0i BHyTpiWwHix goxogie CLUA npn HagaHHi 3BITHOCTI B nopsaky Ta obcsirax, Bu3HaveHux Yrogoto FATCA a6o
3anutamu Cnyx6u BHyTpIwHiX goxoais CLUA, nos’a3aHumMu i3 peanisadieto Bumor Yroam FATCA,

- ocobam, Lo NpuiiMaloTb y4acTb B Nepekasi KoWTIB Ha paxyHok KnieHTa, BigkpuTui BignosigHo Ao uboro [loroBopy
(Hanpuknag, 6aHkam-kopecnoHaeHTaMm, NnaTikHMM CcUCTeMaM Ta iX yyYyacHUKaMm, BignpaBHWKaM Ta OTpumyBadam
nepekasis, iHLLUMM yCTaHOBaM, LLO 34INCHIOITb aBTOPM3aLlito UM NPOLLECIHT NepeKkasis);

- YNOBHOBaXXeHNM 0cobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 38’a3ky 3 BukoHaHHAM 3akoHy CLUA
npo 6opoTbby 3 BigMnBaHHAM rpowen 2020 poky, iHwux akTiB CLUA no 60poTbbi 3 BiaMMBaHHSIM rpoLLE, 30Kpema
woao AaHux npo onepauii KnieHTa Ta/abo iHWOoro yvyacHuka nepekasy, LWo CTOCYTbCsA PaxyHkKy, nigo3proBaHMX
amMepuKaHCbkuMn diHaHCOBUMM abo PUANYHUMMK OpraHamu Yy BigMMBaHHI rpoluei, wwaxpanctei abo iHLWin
3ITOMUHHIW OiANbHOCTI;

- a TaKOX B iHLLIMX BMNagkax, nepegbadeHnx nogatkosum 3akoHogascTeom CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKM ocobam 3 MeTOK BMKOHAHHA BMMOI 3aKOHOAaBCTBa YKpaiHW, CNpPsIMOBaHMX Ha BUKOHAHHA BMMOTr Yrogu
FATCA,;

- KOMMNETEHTHUM OpraHam KPUCAMKLUIi KpaiHu-ydacHuui Yrogn «CRS» B nopsgky Ta obcarax, BUSHa4eHux Yrogow
«CRS».

8.10.2. |HWKM HagaBavam NNaTKHUX MOCNYr ANs HaneXHoi iaeHTudikauil cyb’ekTiB NOMUINKOBMX, HEHaMNEXHMX
NNaTiXXHUX onepaLin, BXMTTS 3axogis i3 3anobiraHHA abo NPUNNHEHHS TakMX NNaTiKHMX onepawin.

8.10.3. CyB’ekTam rocnogaptoBaHHs, B SIKUX NpsAMO abo onocepenkoBaHo icTOTHY ydacTb Mae AT «CKM» (kog 3a
€OPMNOY 31227326), sk BNacHWK icTOTHOI y4acTi B baHky.

8.11. CTOpOHM OOMOBUITMCb HE BMKOPUCTOBYBATW AOf1st iHpOpMaLiMHOro 06MiHY MOLITOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHWwi gomeHu Pocincbkoi ®enepadii
Ta Pecnybniku bBinopyck. Y pasi 3a3HayeHHs KnieHToM Takux goMeHiB BaHk mae npaBo BigMoBUTK KnieHTy B HaaHHi
iHpopMauii/B obcnyroByBaHHi.

PO3A4I Il «NMOCIYTN BAHKY»
9. MOPAQOK | YMOBU HALLAHHSA NMOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.NMopsaok ochopMneHHs, NPU3YNUHEHHA Ta NPUNUHEHHA HaaaHHA Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamm 3asiBy Npo 3MiHYy yMOB 06CnyroByBaHHA, hopmMa AKoi
micTuTbes y JogaTky 2 go yboro Jorosopy, abo 3asBu Ha nigknioveHHst nocnyrn «MpubyTkoBMiA paxyHok», doopma
AKoi NnpuBegeHa y Ooaatky 2.1 go uboro [oroBopy, Hagae nocnyry «lpubyTkoBuUn paxyHok» (gani — «Mocnyra») no
HapaxyBaHHIO NPOLEHTIB Ha 3anuLoK KowwTiB Ha PaxyHky KnieHTa Ta cnnati KnieHTy HapaxoBaHUX MPOLEHTIB.
9.1.2. MNocnyra MoXxe HagaBaTWUCst sIK CTOCOBHO O[HOTO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTol oTpuMaHHsA KnieHTom lMocnyru woao koxHoro okpemoro PaxyHky CTOpoHM mignucyoTb okpemy 3asBy npo
3MiHy ymoB obcnyroByBaHHs abo 3asBy Ha NigkntoveHHs nocnyrn «MprubyTKOBUIM paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anuLLoK KOLUTIB Ha AKOMY HapaxoBYBaTUMYTbLCS MPOLEHTH, 3a3HaYaETbCs y NianucaHin
CropoHamu 3asBi Npo 3miHy yMOB 06CMnyroByBaHHS/3asBi Ha MigKmtoYeHHst nocnyrn «MNprnbyTkoBMI paxyHOK.
9.1.3. KnieHT norogxyeTtbcs, Wo baHk He ni3Hiwe onepauiHOro gHs, HacCTynHOro 3a AHeM oTpuMaHHs Big KnieHta
HaneXXHUM YMHOM ocbopmIIeHoi, nignucaHoi Ta nogaHoi 3asBm Npo 3MiHy ymMoB 06cnyroByBaHHA Ta/abo 3asBu Ha
nigknoyeHHs nocnyrm «MpubyTKOBUIA paxyHOK», Ma€e NPaBo Ha BNAacHWN po3cyd Ta 6e3 NOSACHEeHHS NpUYmrH
e abo Bigxunutn nponosuuito KnieHta npo otpumaHHsa Mocnyru, sika odopmrieHa y BigNoBigHIA 3asBi, Ta
BigMOBUTK y nigkntodeHHi MNocnyrn
e abo norogmTtn nponosuuio KnieHta npo otpumaHHs [Nocnyrn, dka odopmreHa y BignoBigHiv 3asBi, Ta
nigknioynTy MNocnyry 0o BkasaHoro y 3assax PaxyHky KnieHTta.
AKLLO HACTYNHUM OHEM Micns OTpMMaHHSA Big KnieHTa HaneXxHuM YiMHOM 0dhOopMITEHOI, NiANMCAHOI Ta NogaHoi 3asBu
npo 3MiHy yMOB obcnyroByBaHHsi Ta/abo 3asBu Ha nigknoyeHHs nocnyrn «lMprnbyTkoBUn paxyHOK» € cyboTa,
Heding, Hepobo4uni YM CBATKOBMIM AeHb, TO baHk 3giicHIoe nigkntoyeHHs Mocnyrn 4o Bka3aHoro y 3asBi PaxyHky
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KnieHTa y pasi ii norompxkeHHs abo x iHdopmMye KnieHTa npo BigxmneHHs npono3uuii KnieHta npo oTpumaHHs MNocnyrm
He ni3Hile nepworo onepauinHoro AHs, KU CRigye 3a TakKMMu HAMU,
9.1.4. MNocnyra HagaeTbCca baHkoM TinNbkK Nicns NorogpkeHHs baHkoM HaneXXHUM YHOM OGPOPMIEHOT, NigNMCaHoT Ta
nogaHoi KnieHtom 3asBu npo 3miHy ymoB 06¢cnyroByBaHHs Ta/abo 3asiBu Ha nigkniodeHHs nocnyru «MpnbyTkoBuin
paxyHok». 3asiBM Npo 3MiHy yMOB 006CnyroByBaHHs Ta/abo 3asiBu Ha nigknioveHHs nocnyrn « [ pnbyTKoBMIM paxyHOK»
nicns ix noromxkeHHa baHkoMm cTaloTb HEBIA’ EMHUMKU YacTHaMu Lboro [loroesopy.
9.1.5. insa ogHoro i Toro x PaxyHky KnieHTa ogHoyacHO He MOXyTb B6yTWU HapaxoBaHi npoueHTn 3a Nocnyrot Ta
iHWKMKn nocnyramu baxky, ski nepenbayaloTb HapaxyBaHHS MPOLEHTIB Ha 3anuLLIOK KOLWTIB 3a uum PaxyHkom. Y
BMNadKy nigknioveHHs go PaxyHky Nocnyrn B nepiog HagaHHA KnieHTy nocnyrn «HesHwkyBanbHWUIA 3anmLloky,
HagaHHS Mocnyrn NPpU3yNnUHSAETLCA Ta BIAHOBMIOETLCS MNWLE NICAs CNAMBY CTPOKY Aii nocnyrn «HesHmxkyBanbHUM
3anuwok». 3a nepiog NPU3yNUHEHHSA HapaxyBaHHS Ta BUNMaTta NPOLEHTIB Ha 3anuvLUKW KOLWTiB Ha PaxyHKy 3rigHo
ymoB llocnyrn He 34iNCHI0ETLCS.
9.1.6. na odgopmneHHsa MMocnyrn KnieHT Hanpaensie 4o baHky 3asBy npo 3MiHY yMOB OOGCMyroByBaHHS, sika
3anoBHKETLCS 3rigHo JoaaTky 2 Ao uboro [JoroBopy, abo 3asBy Ha nigkntoveHHs nocnyrn «MprubyTKOBUIA paxyHOK»
3rigHo 3pasky, sikui HaBegeHuin y [logaTky 2.1 oo uboro [Jorosopy.
9.1.6.1. 3asiBa npo 3miHy yMOB 0DOCMyroByBaHHSI MoXe nepenaBatucs 0o baHky sik y maneposin dopmi 3
nignMcamuy ynoBHOBaXXeHMX NpeAcTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsagKaTucs KowTammn Ha PaxyHky,
ckpinneHmmmn Bigbutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTnes 4o baHky y enekTpoHHin opmi
3a gonomoroto Cuctemun «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanidikoBaHoro ElN abo YaockoHaneHoro
El ynoBHoBaxeHux npeacTaBHukiB KnieHTa, siki MaloTb NpaBo po3nopsmKaTucs Kowtamm Ha PaxyHky.
9.1.6.2. 3agBa Ha nigknoyeHHs nocnyrn «lpubyTKOBUA paxyHOK» CTBOPHETBCS KnieHTOM 3a 3paskom,
HaBegeHuM y [logaTtky 2.1 go uboro [1oroBopy, BMKMIOYEHO Yy €NEeKTPOHHIN dhopMi 3a ONOMOorolo 3acobis
ONCTaHUIMHOI KOMYHiKaLil.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 32 J4OMNOMOIOH SIKMX MOXe OyTu
CTBOpEHa Yy EenekTpoHHin copmi 3asBa Ha nigkMoYeHHss nocnyrm «lpubyTKOBUA pPaxyHOK», LUMISAXOM
po3MilleHHs1 Takoil iHdopmauii Ha CawnTi baHky.
CtBopeHa KnieHTOM y enekTpoHHin cdopmi 3asBa Ha nigkntodeHHs go nocnyrn «MpubyTKOBUI paxyHOK»
nignucyetbcs KnieHTom 3 HaknagaHHsMm KeanidikoBaHoro EINM abo YgockoHaneHoro ElN ynoBHOBaXKeHMX
npeacTaBHUKiB KnieHTa, sKi MaloTb NpaBo po3nopamKaTucs Kowtamy Ha PaxyHky.
Micna noropxkeHHsa BaHkom enekTpoHHOI 3asBM Ha nigknoyeHHs nocnyrn «lpubyTKOBUIM paxyHOK» i
BisyanbHa cdopmMa Ansa AOCTYNHOCTI Nepernagy Ta ApyKy Ha BeCb CTPOK Aii Nocnyrn posmilyeTscsa y BUrnsgi
pdf danny Ha enektpoHHOMYy pobouyomy ctoni KnieHTa y BignoBigHin cuctemi 3acobiB AMCTaHUINHOT
KOMYyHiKauii, 3a 4onomoroto sikoi 6yna ctBopeHa 3asBa Ha nigkntioveHHs nocnyrm «MpubyTkoBuii paxyHok». Y
Takin BidyanbHin dopmi 3asBu Ha nigknoyeHHs nocnyrn «[punbyTkoBMI paxyHOK» BigobpaxalTbCs BCi
napameTpu, siki MiCTATbCA 6e3nocepeHbo y OpuUriHanbHOMY eneKTPOHHOMY OOKYMEHTI, 30KpemMa AaHi npo
ymoBW HagaHHs Mocnyru Ta npo KeanidikoBaHun EIMN/YgockoHaneHuii ENN ynoBHoBaxeHoi ocobun KnieHTa, 3
JoJaTKoBUM BigobpaxxeHHsIM napameTpiB norogkeHHs BaHkom 3asBu 3 gaHumuy npo EM ynoBHoBakeHOi
ocobu baHky.
3a okpemuMm 3BepHeHHAM KnieHTa BaHk Mmoxe HagaTtu 3acBig4yeHy B yCTaHOBIEHOMY YUHHMM 3aKOHOLABCTBOM
NOpsiIKY enekTpoHHY Komito nignucaHol 3 KrieHToOM enekTpoHHO! 3asdBM Ha MigKMYeHHa nocnyrm
«MpubyTKOBUIA PaxXyHOK.
9.1.7. KnieHT mae npaBo y OyAb-AKMA MOMEHT iHILilOBaTU NUTaHHSA NPO MPUMNMHEHHS HagaHHsa [locnyru Wnsaxom
HanpasneHHs Ao baHky BignosigHol 3assu Npo 3miHy yMOB 06CnyroByBaHHs 3a NnpaBunamMmu, siki 3asHadeHi yn.9.1.6.1
uboro [Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromkeHoi baHkoM enekTpoHHOi 3asfBM Ha NiAKMOYEHHsST NOCyrv
«MpubyTKOBWIA paxyHOK» ANS iHILiOBaHHS NUTAHHA NPO NPUNUHEHHSA HaaaHHA Mocnyrn KnieHT nogae enekTpoHHy
3aaBy Ha nigknoyeHHs nocnyrn «[pubyTKOBUIA paxyHOK» TifbkM Micns peanisauii baHkom Takoi TexHi4Hoi
MOXXIMBOCTI Y BignoBiaHOMY 3acobi AUCTaHLUINHOT KOMYHiKaLii, 3a 4OMOMOro SKOro ooopmMIIOKTLCA Taki 3asBy.
IHbopMaLis nNpo HanawTyBaHHA QYHKUii, 9ka HagasaTume KnieHTy MOXNUBICTb OOpMUTU MNPOMO3uLilo Npo
NPUNWHEHHsT HaaaHHSA Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha CawnTi BaHky.
[o mMomeHTy onpuntogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawti Banky KnieHTu, sikum nocnyra 6yna
nigknioYeHa Ha NiacTaBi eNeKTPOoHHOI 3aaBu Ha nigknoyeHHs nocnyrn «MpnbyTKOBUIM paxyHOK», AN iHiLilOBaHHS
MUTaHHSA NPO NPUMNWHEHHS HagaHHsA [ocnyrm MoXyTb nogatv oo banky 3asBy npo 3MiHy ymMoB 0GCNyroByBaHHS
BiOKNIOYEHHA 3a TUMW NMpaBunamu, ski 3asHadeHi y n.9.1.6.1 uboro [lorosopy.
9.1.8. HagaHH4a lNocnyrn npuUnMHAETLCA He Mi3Hile HacTYMHOro ornepauiiHoro AHS nicns HagcunaHHa KnieHTom
BignoBigHol 3asiBM Npo 3MiHYy yMOB 06CnyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, kMl OyB BCTAHOBMEHUN ANS
HagaHHs Nocnyrm Ta y iHWKX BUnagkax, nepegdayeHnx uum [orosopom.

9.2 YmoBu HapaHHA Mocnyru
9.2.1 lMNMocnyra HagaeTbca y BantoTi PaxyHky:

e Yy HauioHanbHin BantoTi, rpmHi (UAH),

e B iHO3eMHin BantoTi, gonapu CLWA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).
9.2.2.HapaxyBaHHS1 MpPOLEHTIB Ha 3anuoK KOWTiB Ha PaxyHky KnieHTa 34iMCHIOETbCA Ha yMoBax nignucaHol
CrtopoHamn 3asBu npo 3MiHy yMOB obcnyroByBaHHS Ta/abo 3asBa Ha nigkntodeHHs nocnyrn «punbyTkoBun
paxyHOK» 3 ypaxyBaHHSAM NONoXxeHb Lboro nigposainy Jorosopy Ta [JoaaTtky 7 go Oorosopy.
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9.2.3.HapaxyBaHHS MPOLEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuwok Ha PaxyHKy CTaHOM Ha KiHelb onepauinHoro
OHA BaHky.

9.2.4.YmoBn HagaHHa ocnyru, 3okpema iHopMadis nNpo Te, y Skux BanTax Hagaetbcda locnyra, cTaHAapTHI
NMPOUEHTHI CTaBKM Ta CTaHAApPTHI NOPOroBi 3HAYEHHS MiHIManbHOro Ta MakKCMMarlbHOro PO3Mipy 3anuuiky Ang
HapaxyBaHHS MpoueHTiB 3a [locnyroto, cTpok Aii MMocnyrn, nopsigok aBTOMaTUYHOrO MPOOOBXEHHS CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y [loaaTky 7 Ao usoro [Jorosopy.

9.2.5.lHamBigYyanbHi NPOLEHTHI CTaBKM Ta iHAMBIAyanbHi NOPOroBi 3HAYEHHA MiHIMANbLHOrO Ta MakCMManbHOro
pO3Mipy 3anuiuKy ANA HapaxyBaHHsS MpoUeHTiB 3a [locnyro BM3HaYalTbCs LUMASXOM noromkeHHs CTopoHamu
3asnBu Npo 3MiHy yMOB 0O6CMNYroByBaHHS 3 TakuMu iHAMBIAYyanbHUMK yMoBamMu HagaHHs [Nocnyru. Mpu opopmnerHi
KnieHTom enekTpoHHOI 3asBu Ha nigknioyeHHs nocnyrn «MNpnbyTKoBUA paxyHOK» BCTaHOBIEHHS iHAMBIAYanNbHUX
MPOLEHTHUX CTaBOK Ta iHAMBIAYanbHUX NOPOroBMX 3Ha4YeHb MiHIMAnNbHOro Ta MakCMMarnbHOro po3mipy 3anuiky Ans
HapaxyBaHHs1 MPoLeHTIB 3a [Nocnyrolo He nepeabayeHo. Y npoueci cTBOpeHHSA KrieHTOM enekTpoHHoi 3asiBu Ha
nigknodeHHs nocnyrn «MpubyTKOBUIA paxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBIIOKTBLCA Nule CTaH4APTHI YMOBU
HagaHHa Mocnyry, 30Kpema MPOLEHTHI CTaBKu Ta MOpOoroBi 3HaYEHHSA MiHIManbHOro Ta MakCUMaribHOro po3mipy
3anuLLIKy ANns HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMW HAa MOMEHT popMyBaHHSA KnieHTOM eneKkTpoHHOI 3asiBuM
Ta BM3HauveHi y [logatky 7 oo uboro [lorosopy.

9.2.6.MNocnyra HagaeTbCA NPOTArOM CTPOKY, SiIKMWA BCTAHOBMEHWN y 3asBi Npo Mpo 3MiHY yMOB 0GCNyroByBaHHS
Ta/abo y 3asBi Ha nigkntoYeHHs nocnyrun «pubyTKoOBMIN paxyHOK».

9.2.7. CTOpOHM OOMOBUNUCH, WO CTPoK Aii MNMocnyrn, sakui 6yB 3a3HadveHun y 3asiBi Npo Mpo 3MiHY yMOB
obcnyroByBaHHA Ta/abo y 3asBi Ha nigknoyeHHsa nocnyrn «[pubyTKOBMI paxyHOK», MOXe aBTOMaTU4HO
NPOAOBXYBATUCS HA TaKU CaMUiA CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN AeHb CTpoky Aii MNocnyru:

e [locnyroto He BCTaHOBSMIEHi iHAMBIQyanbHi MPOUEHTHI CTaBKM Ta iHOMBIAyanbHi MNOPOroBi 3HAYEHHS
MiHiMaribHOro Ta MakCcumasnbHOro po3mipy 3anuiiky Ans HapaxyBaHHS NPOLEHTIB;

e B OCTaHHIiN AeHb cTpoky Aii Mocnyrn baHk mae TexHiYHy MOXNMBICTb HagasaTw uto Mocnyry i B baHky gitloTb
Taki XX cami yMOBW nigknioyeHHs NMocnyrn (KpiMm NPOLEHTHUX CTaBoOK), SKki 6ynu 3asHadveHi y 3asBi npo 3MiHy
ymoB 0bcnyroByBaHHA Ta/abo y 3asBi Ha nigknoveHHs nocnyrm «MNpnbyTkoBriA paxyHOK», 30Kpema BantoTa
Mocnyru, cTpok gii Mocnyrn, Noporosi 3Ha4YeHHA MiHIMaNbHOrO Ta MakCUManbHOroO 3anuLiKy Ha PaxyHky ans
HapaxyBaHHS MPOLEHTIB, MEPIOANYHICTE BUMMATM MPOLEHTIB, MOXIMBICTIO PO3NOPSAKEHHS KOLWTaMWU Ha
PaxyHky. lMpoueHTHi cTaBku npu aBTOMaTUYHOMY NPOAOBXEHHI CTPOKy Aii lMocnyrm Ha HoBun nepiod
BCTaHOBIIOIOTLCA Y PO3MIpi TUX aKTyanbHUX CTaBOK AN1A HafaHHA Nocnyru, SKi € Ailo4nMN CTaHOM Ha MepLUmni
AEeHb aBTOMaTMYHO NPOoaOoBXeHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmauito npo
Aitodi yMOBM nigkrtodeHHst o6paHoi H1uM Mocnyru, 3okpemMa i AaHi Npo Aitodi NPoUEeHTHI cTaBku 3a NMocnyroto;

e BHACMIAOK aBTOMaTUYHOrO NPOJOBXEHHS CTPOKy Ail Mocnyrn, He Byae nepesuweHa BCTaHOBNEHa yMOBaMu
HagaHHsa [Mocnyru, ski BuknageHi y [Hopatky 7 go upboro [loroBopy, 3aranbHa KinbKiCTb MOXIMBUX
aBTOMaTUYHWUX NpPoJoBXeHb Aii MNocnyrn Ta/abo cymapHa TpuBanicTb CTPoky Aii Mocnyru;

e [0 OHA, KM nepeaye OCTaHHbOMY AHIO CTPOKy Aii MNocnyru, KnieHT He 3BepHyBca 4o baHky 3 nponoauuieto
NPUNUHUTN HapaHHs Mocnyru;

e 3a 30 (TpuauaTb) KaneH4apHUX OHIB A0 OCTaHHbOro AHS CTpoky fii Mocnyru, baHk He BigMOBUBCS Bif
aBTOMaTUYHOrO NPoAOBXeHHS Aii Mocnyru;

9.2.8. MatoTb OyTv JOTpMMaHHI BCi 3 BkazaHux y n. 9.2.7 [loroBopy yMOB 4111 aBTOMATMYHOIO MPOLOBXKEHHS CTPOKY
aii Mocnyru, akui 3as3HadveHu y 3asaBi Npo 3miHy ymoB obcnyroByBaHHs Ta/abo y 3asBi Ha MigKMYEHHSA nocnyru
«MpunbyTkoBMI paxyHOKy». Y NpoTunexHomy sunagky CTOpOHU JOMOBUNUCH, L0 CTPOK Aii Mocnyrn aBTomMaTnyHO He
NpoAoBXyeTbCH | BaHk npunuHae HagaHHaA Mocnyru.

9.2.9. MNicns 3akiH4YeHHs cTpoky Aii MNocnyrk, y TOMy uucni i y BuNagkax HEMOXNMBOCTI MOr0 aBTOMAaTUYHOrO
NPOOOBXEHHS, SKi 3a3HaveHi y nn.9.2.7 Ta 9.2.8 upboro Jorosopy, nigknoyeHHsa KnieHTa go Mocnyrn Ha HOBUIM CTPOK
MOXNMBE nuuwe LwWnaxom nogaHHa KnieHTom HoBoi 3asBu Mpo 3MiHy ymoB obcnyroByBaHHA abo 3asBu Ha
nigknoyeHHs nocnyrn «MpnbyTKOBMI paxyHOK» Ta MOrofkeHHs ix baHkoM Ha HOBWI CTpPOK HagaHHs [Nocnyru, y
nopsaky, Skui nepegbaveHuin BignosigHmu nignyHktamm n 9.1 ysoro Jorosopy.

9.2.10.CymapHa TpuBanictb CTpoky Aii MNocnyru 3 ypaxyBaHHAM aBTOMaTUYHOIO NPOOOBXEHHS, @ TAKOX KifbKiCTb
MOXIMBUX aBTOMaTUYHUX nNpoAoBXeHb Aii [locnyrm B Mexax cymapHoi TpuBanocTti cTpoky Aaii [Nocnyru
BCTaHoBMoWTLCA y [logaTky 7 go [loroBopy Ta/abo y 3asBsi npo 3MiHy yMoB 06cnyroByBaHHs/3asiBi Ha NigKntoYeHHs
nocnyrn «lMpnuByTKOBUIA paxyHOK».

9.2.11.Micna cnnuBy cTpoky Aii MNMocnyrn HapaxyBaHHA MPOLEHTIB Ha 3anuWoK Ha PaxyHKy 34iNcHIETbCA Ha
CTaHOapTHUX ymMoBax, nepeadadeHux uum [Jorosopom.

9.3.YMoBM HapaxyBaHHs1 Ta cnnaTtu npoueHTiB 3a Nocnyroto

9.3.1. [lpoueHTn HapaxoByTbCH LWOOAEHHO Ha CyMY 3anuLiKy Ha PaxyHKy CTaHOM Ha KiHelb onepauifHoro AHs
BaHky.

9.3.2. Tpwm nigkntoveHHi Mocnyru Ha nigctaei 3asBu Npo 3MiHY YMOB 06CNyroByBaHHS NPOLIEHTN HAPAXOBYOTLCS
noynHauM 3 nepLlioro onepauinHoro AHA nicna norompkeHHs CTopoHamu BignoeigHoi 3asBuM Npo 3MiHY yMOB
06CnyroByBaHHs i 10 AHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HafaHHs Mocnyrn (BKIHOYHO).

9.3.3. Tpu nigkntoveHHi Mocnyrn Ha nigcTaBi enekTpoHHOI 3asiBM Ha nigknioveHHs nocnyrm «lMpubyTKoBUN
paxyHOK» NPOLIEHTU Ha 3anuLLKn Ha PaxyHka HapaxoBYyHOTbCA 3 NePLLOro onepauiiHoro AHA HaaxomKeHHs Ao baHky
BKa3aHOI 3as1BM 3a YMOBMU, AKLO BOHa Oyna noromkeHa baHkom 0o 22:00 uboro onepauiiHoro aHs, i 4o AHS, Y AKoMy
3aKiHYyeTbCA CTPOK HagaHHsa [locnyru (BKMIOYHO). AKWO X enekTpoHHa 3asiBa Ha MigKIOYeHHs MOoCmyrv
«MpunbyTkoBMI paxyHok» Oyna noromkeHa baHkom nicns 22:00, TO NPOUEHTU Ha 3anuvLIKM HapaxoBYKTbCH 3
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HACTYMHOro onepauinHoro AHA nicns noromkeHHa baHkom 3asaBuM Ha nigkntoyYeHHs nocnyrn «MpubyTKoBUIA paxyHOK»
i O OHSA, Y AKOMY 3aKiHYYETbCSA CTPOK HagaHHA Nocnyru (BKMOYHO).

9.3.4. PospaxyHkoBa 6a3a Ansi HapaxyBaHHsSl MPOLIEHTIB CTAaHOBUTb (PAKTUYHY KiNbKiCTb KaneH4ApHUX OHIB y
NnoTo4YHOMY Micsaui (28,29,30,31) Ta y noTouHOMY poui (365/366).

9.3.5. [llpoueHTHa CcTaBka 3anexuTb Bif MOPOroBMX 3HaYeHb MIHIMANbLHOIO Ta MakCUMMarbHOro 3arvLiKy Ha
PaxyHkax, ski BcTaHoBnwowTbea y [Hopatky 7 pgo uboro [oroBopy Ta/abo y 3assi npo 3MiHy ymoB
obcnyroByBaHHA/3asBi Ha NigknNoYeHHA nocnyrm «MNpnbyTKOBMIN paxyHOK.

9.3.6. Bunnarta npoueHTIB 30iACHIOETECS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky ta
BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06CnyroByBaHHS/3asiBi Ha NiAKNIOYEeHHS nocnyrn « [ pnbyTKoBMIN paxyHOK»:

e LIOMICAYHO B MepLUMIiA onepauinHni OeHb MicAUsl, HAcTYMHOro 3a Micsiuem y sikomy Oynv HapaxoBaHi
NPOLEHTH;

e A TaKOX Ha HaCTYNHWW AeHb Nicns cnnuBy CTPOKY Ail Mocnyru.

AKLO AeHb, y SKMI CNNaYyoTbCA HapaxoBaHi NpoLeHTW, npunagae Ha cyboTy, Heainto, Hepoboumnin abo CBATKOBMN
AeHb, TO BMUNNaTa NPOLEHTIB 3AINCHIOETLCA HACTYNHOro onepauinHOro AHs, KM Crigye 3a TakuMy OHAMMN.
9.3.7. baHk Mae NpaBo He HapaxoByBaTW Ta He BUNMaYyBaTW NPOLEHTU:

e Yy BMMAAKY HEBMKOHAHHA KnieHTOM yMOB OO0 MOPOroBMX 3HaYeHb MiHiManbHOro abo mMakcMManbHOro
3anuLKy KowTiB Ha PaxyHKy, BcTaHoBneHoro [logatkom 7 o uboro [loroBopy Ta/abo 3asBi npo 3aMiHy ymMoB
obcnyroByBaHHS/3asBi Ha NigknioYeHHs nocnyrn «MprubyTKOBUIA paxyHOK»,

e ynepioa, konu KnieHT 6yB 0OmexeHuii B Nnpasi BiNbHO PO3NOpsiaAXaTucs KowTaMn Ha PaxyHKy Yy Bunagkax,
nepegbayvyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMUCHi BHacnigoK apewTy, iHWWX nyGrnivyHmX
0OTsIKEHD.

9.4. IHwWi ymoBM

9.4.1. HesanexHo Big iHwux ymos [oroBopy CTOPOHM AiNWAM 3rogun, WO Yy 3B’A3Ky 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a cobolw npaBo 3MiHIOBATM CTaHAapTHi Ta
iHaMBigyanbHi yMOBWM HadaHHA locnyrn, 3okpema NOoporoBi 3HAYEHHS MIHIMANbHOMO Ta MakCUManbHOro pPo3Mmipy
3anuwKy Ha PaxyHKy Ons HapaxyBaHHSA MPOLEHTIB, pO3Mip MPOLEHTHUX CTaBOK, CTPOK Aii MNMocnyrn, MoXnmBeicTb i
aBTOMATUYHOIO NPOLOBXEHHS, @ TAKOX NEePiOAM Ta KiNbKICTb TaKMX aBTOMAaTUYHUX MPOSOBXEHb.

9.4.2. CTOpOHM ainwnm 3rogu, Wwo baHk Mmoxe 3MiHUTK yMOBM HagaHHSA [Nocnyrn Ta noeigomMuTy npo ue KnieHTta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI » He nisHiwe, Hix 3a 5 (M'ATb) poboymx AHIB OO OaTh HabpaHHs iX
YMHHOCTI. KnieHT norogXyeTbcst 3 TUM, LLO Taki 3MiHK He NoTpebyoTb odopmMieHHss CTopoHamu okpemux 3asiB Npo
3MiHy ymoB obcnyroByBaHHs Ta/abo 3asB Ha nigkntodeHHs nocnyrn «MNpnbyTKoBMI paxyHOK.

10. MOPAAOK | YMOBU HAQAHHS MOCHNYTIN «<HE3HWXYBAIIbHUWA 3ATTULLOK»

10.1. YmoBwu nigkntoyeHHs go MNMocnyru

10.1.1. MMig «He3HwxyBanbHUM 3anNUWLKOM» MAaETbCH Ha yBasi norogxeHun 3 baHkom Ta 3a3HadeHun y 3asBi npo
3MiHy ymoB 06CnyroByBaHHsl 3anuwok kowTiB Ha PaxyHky KnieHTa, gkun KnieHT 3000B‘A3yeTbca migTpumyBaTut
LoAHs npoTarom nepioay aii Mocnyrun.

10.1.2. NMocnyra nigkntovaetTbcs KnienTy y BanoTi PaxyHKy 3a ymoBu HasBHoOCTi y KrieHTa y BaHKky noTodHoro
paxyHKy, LLO BiAKPUTO:

- Yy HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHo3eMHi BantoTi, eBpo (EUR).

10.1.3. MNocnyra nigknNiYaeTbCa OKPEMO ANA KOXHOro MOTOYHOro paxyHky KnieHTa 3a yMOBW HaneXxHum YMHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3mMiHy yMOB 06CMyroByBaHHS.

10.1.4. Mocnyra nigknioyaeTtbes KnieHTy 3a ymoBw, akwo KnieHTy He nigkntoyeHa nocnyra «pubyTKoBUIA paxyHOK».
Hia nocnyrn «[MNpunbyTkoBMIN paxyHOK» MOXe MpuU3yNuUHATUCL Ha nepiog Aii MNMocnyrn «HesHwkyBanbHUR
3anuwok». llicng cnnuey CTPOKy Aii nocnyrn «HesHwxXyBanbHWMM 3anuwwok» gis nocnyrm «MNpnbyTKoBUI paxyHOK»
Moxe ByTu BigHOBrEHa.

10.1.5. Mocnyra pgie npoTsirom nepiogy, BCTaHOBNEHOro 3asBok npo 3MiHy yMoB 06cnyroByBaHHs. [licna cnnuey
cTpoky Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuwok Ha PaxyHKy 3AiNCHI0ETbCA Ha CTaHAApTHUMX YMOBaX,
nepeabaveHnx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asiBy npo 3MiHy ymoB obcnyroByBaHHs, a BaHk, npuimMatoum 3asiBy npo 3MiHy yMOB
o6cnyroByBaHHS, AiALAW 3rogy NpPo HaCTYMHeE:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxunutu 3asBy Npo 3amiHy yMoB 06CryroByBaHHs B LN
YacTuHi, ane y 6yab-aKomMy BUMNAAKy — He Mi3Hille onepauiiHOro AHSA, HacTYMHOro 3a AHEM OTPUMAaHHS HaINeXHUM
YMHOM OPOpPMIIEHOT Ta NoAaHoi 3asiB1 NPO 3MiHY yMOB OOCMYroByBaHHS;

- MNocnyra aktuByeTbCs 3a PaxyHkoM KrieHTa Ta Ha ymMOBax HaneXxHuM YMHOM MogaHoi 3asBu npo 3MiHy yMOB
0obCcnyroByBaHHS TiNbKM 3a yMOBWU, SKLWO baHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y L YaCTUHi.

10.2. YMoBM HapaxyBaHHS1 Ta cnnaTu npoueHTiB 3a lNocnyroto
10.2.1. [Ana HapaxyBaHHSA NPOLIEHTIB BCTAHOBIMIOETLCA HE3HMKYBAIbHUA 3aMnnLLOK KOLUTIB.
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10.2.2. baHk y nepioa, BCTaHOBneHUn y 3asBi Npo  3MiHY YMOB OOCIyroByBaHHS HapaxoBYe MPOLIEHTM Ha
He3HWXKyBarnbHWIN 3aMMLIOK 3@ CTAaBKOK, BU3HAYEHOW 3asBoio Npo 3MiHY YMOB OOCMyroByBaHHSA Ta MOrOAXXEHO 3
BaHkOM. a NPOLEHTN Ha 3arMLLOK KOLUTIB, LLO BifblUe 3a HE3HWKYBarbHUIM — 3a CTaBKO, O BU3Ha4eHa Tapudamu
BaHky/lHanBigyansHUMKn Tapugamum.

10.2.3. [Ina po3paxyHKy MNPOLEHTIB NPUAMAETbLCA KareHgapHa KinbkicTb OHIB y micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tpu HapaxyBaHHi NPOLIEHTIB HA HE3HWXKYBANbHWI 3anNuLLOK NEPLUMIA Ta OCTaHHI AeHb nepioay pO3MillleHHs
KOLUTIB BBaXKaKOTbCHA 3@ OAMH O€Hb.

10.2.5. HapaxoBaHi npoueHTM cnnadylTbCa Ha paxyHok KnieHTa, Bu3HavyeHun y 3assi nNpo 3MiHYy ymOB
06CnyroByBaHHS B OCTaHHIN AeHb CTPOKy Aii Mocnyrm

10.2.6. Akwo npotsarom cTpoky pAii Mocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHUTbCA Ta Oyae Hwxkde cymu
He3HWXKyBamnbHOro 3anuiky, 1o llocnyra BBaXaeTbCA MPUNMHEHOK, @ HapaxyBaHHS Ta BuUMNata NPOLEHTIB Ha
3anuLIoK Ha PaxyHKy 3a BeCb (hakTuyHuI nepioq gii MNocnyrn He 34iNCHIOETLCSA

10.2.7. Tpotarom cTpoky Aaii lNocnyrn Ons CymMn He3HWXKyBamnbHOroO 3anuwKy Ha PaxyHKy 3acTOCOBYHOTbCS
BMKITIOYHO YMOBM HapaxyBaHHS NMPOLEHTIB, AKi BCTaHOBMNEHi 3asiBOo Npo 3MiHYy yMOB O0GCHYroByBaHHSI.

10.3. IHWi ymoBu

10.3.1. Y 3B’A3Ky 3i 3MiHaMM PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK YyMoBM i [locnyrn B YaCTWUHI 3MiHX PO3MIpiB NPOLIEHTHUX CTaBOK, NPU LibOMY Y pasi sKkwo baHk
Ma€ HaMip 3acTOCOBYBaTU HOBi pO3Mipu NPOLEHTHNX cTaBoK BbaHk 3000B’A3yeTbest noBigoMuTy KnieHTa He nisHiwe,
Hi>X 3a 5 (M’ATb) poboYMx AHIB 40 AaTW HABpaHHS 3MiHaMM YMHHOCTI. KnieHT UMM y3romxye Taki 3miHu. [NogaHHsa o
BbaHky popaTtkoBux 3asB nNpo 3miHY ymoB ob6cnyroByBaHHA Ta/abo yknagaHHA [AO0AaTKOBWX [OOroBOpPIB He
notpebyeTbCA.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BuUMnadyBaTu 0ByMOBMeEHi NpoueHTU B nepiod, konu KrieHT 6yB
obMexeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHky y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIAOK apewTy, iHWnX NyoniyHnx obTsHKeHb).

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHO3EMHOIO BAJITIOTOKO

11.1. KnieHT Hapgae baHky gopydeHHs (gani — «JJopydYeHHsA») 3aiNcHI0BaTK 3a paxyHoK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOKO BanoTO B NOPSAKY Ta Ha ymoBax, nepeabayeHnx UMM nyHkTom [oroBopy, 3 METOH
npuadaHHa (OTPMMaHHSA) KOLWWITIB y BantoTi BiANoBigHMX 3060B’s13aHb KnieHTa nepea baHkom.

11.1.1. KnieHT gopy4ae baHky 3giicHioBaTU: Nnpoda iHO3eMHOI BantoTy, 06MiH iHO3EMHOI BanioTu Ha iHLWY iHO3EMHY
BantoTy, KyniBnto iHO3EeMHOT BantoTh 3a Kypcom baHKy, BCTaHOBMEHNM Ha AeHb 34iMCHEHHS BigNOBIAHOT onepauii, 3a
paxyHOK KOLUTIB, Lo 36epiratoTbcsa Ha PaxyHky, Oyab-Akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHSI
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HaxoOsaTbCA B BonofiHHi BaHky Ta nigndaratote nepekasy KnieHTy (B
TOMY 4YuCIi, ane He BUKIMIOYHO, KOLWTK, po3MilleHi KnieHtoM B BaHKy Ik rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3060B’sa3aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hagae baHky 3rogy Ha BMKOHaHHsS [JOrosipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKkux iHWKNX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEODXiOHIN ANs HanexHoro BuMKOHaHHsA BbaHkom [opydeHHda. Ons
BMKOHaHHs1 [JOroBipHOro cnucaHHs, nepenbayeHoro uum nyHkToM [JoroBopy, nnaTtiXHUMm onepadisiMu, NoB'a3aHnMum
MiX coDO CnifbHMMM O3HaKaMu, € NIaTKHI onepadii 3 nepekasy kowrTiB 3 PaxyHKy Ta/abo 3 Oyab-AKuX iHLWKX
paxyHkiB KnieHTa B BaHKy, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOT
BamnT! Ta JOPOrouUiHHMX MeTaniB Afis KNieHTiB 6aHKy» 3 MeTOK MoAanbLIOro BUKOHAHHA [opyveHHs. 3roga Ha
BMKOHaHHS NepLUoi NoB's3aHol onepalil € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHoK sknx baHk mae BukoHaTu [opydeHHs i wono dkmx baHk Mmoxe BukoHaTu [orosipHe
CMMCcaHHsA, po3paxoByeTbCA BaHKOM CaMOCTIMHO MpuW 34IMCHEHHI KOXHOI OKpeMoi onepadii 3 Toprisni iHO3eMHO0
BarTOK Ha nigcTasi po3mipy BignoBigHMx 3060B’a3aHb KnieHTa nepen baHkOM Ha AeHb 34iNCHEHHA BiAMNOBIAHOI
onepaduii 3 Toprieni iHO3eMHOK BantoTO Ta Kypcy baHky, BCTAHOBNEHOro Ha AeHb 3A4iMCHEHHS BiANOBIAHOT onepauii
3 Toprisni iHO3eMHOI BanoTO0.

11.1.3. KowTn, ogepxaHi B pe3ynbTaTti BUKOHaHHA [lopyveHHs, nignarawTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-akui iHWWM NOTOYHUIA paxyHOK, BigkpuTun KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METOK BUKOHAHHSA BiAMNOBIAHMX 3000B’si3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konv Bumorn baHky go KnieHta He MoxyTb OyTW 3a0BONEHI
3a paxyHok kowTiB KnieHTa B nopsaky 3fiicHeHHs BaHkom [doroeipHOro cnucaHHsa (B TOMY 4ucnhi, y Bunagkax:
BiACYTHOCTIi abo HefocTaTHOCTI Ha paxyHkax KnieHTa KOWTiB y BantoTi, HEOOXiOHIN ANs BUKOHAHHSA 3000B’si3aHb
Knienta nepen baHkoM; HEMOXNMBOCTI 3AiMCHEHHS BaHKOM [OroBipHOro CnvMcaHHA 3 He3anexHux Big baHky
npuyunH). CTpok BUKOHaHHA [dopydeHHs BbaHk Bu3Hayae Ha cBii poscyn. lNMpocTtpoyeHHs KnieHTOM BWKOHaHHA
3000B’s13aHb 3a [JoroBopom Ta/abo iHWMMK gorosopamu, yknageHmmm misck CTopoHamu, He € 6e3yMOBHOL0 MiACTaBO
ONs BUKOHAHHS [Jopy4YeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uyboro nigpo3aginy [lorosopy abo B iHWKMX goroBopax Mixk CTopoHamu,
BaHk 3gircHIoe 3a paxyHOK Ta B iHTepecax KnieHTta Topriento iHO3eMHOIO BantoTO B NOPSAKY Ta Ha yMoBax,
nepenbaveHnx umMm nyHkTom [orosopy.

11.2.1. [Jopy4veHHsa KnieHTa 3giicHOBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBrio iHO3eMHOK BanioTor
obopMIOeETbCA 3asiBOO HA TOPriBMHO iIHO3EMHOKO BasoTO.
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11.2.2. 3asBa Ha TOPriBMO iHO3EMHOK BaslOTOK CKNagaeTbea 3a hopmoto, BcTaHoBneHow y [Jopatkax 10, 10.1 Ta
10.2 go JoroBopy. 3asiBa Ha TOpriBIo iHO3EMHOK BastoTO MoXe 6yTu cknageHa KnieHTom 3a oopMoto, BiMiHHO
Big BCTaHoBreHoi y [logatkax 10, 10.1 Ta 10.2, 32 yMOBM 30epeXEeHHsT BCiX TEKCTOBUX PEKBI3UTIB, BUKNAOEHUX Y
BignosigHomy [JJogatky.

11.2.3. 3asdBa Ha TOPriBMK iHO3EMHOI BasnTOK Mae OyTu mignucaHa yrnoBHOBaxeHo ocobot KnieHTa, ¢dka
3a3HaveHa y KapTLi i3 3pa3kamu nianucis, Ta AKii HaNeXxunTb NPaBo NepLIoro Niagnucy /nepeniky ocid, ki MaroTb NpaBo
posnopsampkatucb PasxyHkom, Ta Mmoxe 6yt nogaHa 0o baHky Ha nanepoBomy HOCIT abo K eNeKTPOHHUIA AOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHOI0 BantOTOK Ha NanepoBOMY HOCIi Ma€e
OyTV nogaHa y ABOX NPUMipHUKaX.

11.2.4. KopHe 3 nonoxeHob [loroBopy He BCTaHOBMOE 6e3yMOBHUIA 060B'A30K BaHKy npuiMaTn 40 BUKOHaHHSA 3asaBy
Ha TOPriBMo iIHO3€MHOK BanioTolo.

11.2.5. 3 MeTO HanexHoro BMKOHaHHs 3asiB Ha TOPriBMto iHO3eMHo BantoTol KnieHT Hagae Banky 3rogy Ha
BMKOHaHHS1 [JOroBipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWKnX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBM iIHO3EMHOK BanTOK paxyHKy KnieHTa, Bigkputoro y baHky, KowWTIiB y BiANOBigHIN BanoTi y
poO3Mipi, WO nOTPiOHMIN ANns npogaxy, Kynieni, oOMiHYy iHO3eMHOi BantoTW. [ns BUKOHaHHSA [OroBipHOro
cnucaHHs,nepegbayeHoro UMM NyHKToM [JoroBopy, NAaTiKHUMK onepawisiMui, NOB’A3aHUMKU MK coBOot0 CninbHUMK
0O3Hakamp, € nnaTikHi onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa B BaHky
Ha BignoBigHWMN paxyHok BaHky abo Ha ymoBax, 3a3HadyeHux y 3asiBi Ha TOPriBMNIO iIHO3EMHOK BanoTO 3 METOI
noaanbLUOro BUKOHAHHA 3asiB1 Ha TOPTiBII0 IHO3EMHO BanioTo. 3roaa Ha BUKOHaHHSA NepLUoi NOB'A3aHoi onepaLii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iHO3eMHOI BanioTy Ha iHWYy 6es3roTiBkoBy iHO3eMHy BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s3aHb B iHO3eMHI BantoTi, WO NpuabaBaeTbCHa B pe3ynbTati Takoro obmiHy.

11.2.7. Axwo 3a KypcoM, 3a3HavyeHuM KnieHTom y 3asBi Ha TOpriBmo iHO3EMHOK BanioTo, iIHO3eMHa BartoTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa cyma iHO3eMHOI BanioTu BuUCTaBnseTbcs baHkom Ha
KyniBnto/npoaax/obMiH 3a UMM Kypcom Ao AHs ii Kynieni/npogaxky/o6miHy abo 0o 3miHK KnieHToM 3asiBNeHOro HUM
Kypcy Kynieni/npogaxy/oOminy.

11.2.8. BaHk noBepTae KnieHTy 3asBy Ha TOpriBnto iHO3eMHOI BantoTo 0e3 BUKOHAHHS, 30Kpema: y Bunagkax,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHu; SKWO 3asBa Ha TOPriBmo iHO3eMHOK BamnoTo odopmieHa abo nogaHa
3 nopyLueHHamM ymoB [loroBopy, BUMOT 3akOHOAaBCTBa YKpaiHM abo BHYTPILHIX JOKYMeHTiB baHky; skwo 3asdsa Ha
TOPriBMK0 iHO3EMHOK BanioTold He Moxe OyTn BUKOHaHA 3 He3anexHux Big BbaHky npuuvH. BignosiganbHuii
npauiBHyK BaHky B yCHi bopmi nosigomnse KnieHTy npu4mHmn noBepHeHHst 3asiBy Ha TOPriB0 iIHO3€MHOIO BanioToH.
11.2.9. KnieHT mae npaBo Bigknukatn 3asBy Ha TOPriBMO IHO3EMHOK BaroTo Yy MOBHIN abo 4acTKoBi CyMmi OO
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BanNiOTOK 3A4iINCHIOETLCA WNAXOM nogaHHs KnieHtom go baHky nucta
Npo Take BigKMMKaHHS, LLIO Mae MiCTUTK iHbopMalito Npo paxyHok KnieHTa, Ha sikuii matoTb 6yTy nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUkopucTaTu 4N BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iIHO3EMHOIO BanoTo
kowTn KnieHTa — SKWO KOLWTW, MpU3Ha4veHi ANg BUKOHaHHA 3asdBM Ha TOPriBf iHO3EMHOK BanwoTo, fKa
BiOKNMKaeTbCA, BXe Oynu nepekasaHi Ha paxyHok BaHky. JIuct npo BigknukaHHs 3asiBU Ha TOPriBMO iIHO3EMHOH
BanoTo Mae 6yTu nignucaHun ynoBHoBaXkeHO ocoboto KrieHTa, sika 3a3HayeHa y kapTui i3 3paskamu nignucis,
Ta SKi HanNexwuTb NpaBo MepLlioro nignucy, Ta mMoxe OyTn nogaHun go baHky Ha nmanepoBomMy Hocii abo sk
€neKkTPoHHMI JoKyMeHT 3a gonomoroto Cepsaicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMN y CTPOK, 3a3HavyeHun BaHkom, BigwkogyBaTn BaHKy BCi BUTpATW, WO NMOHECEHi OCTaHHIM y
3B'A3KY 3 NPUMAHATTAM OO0 BUKOHAHHS BigKNMKaHOI (B MOBHIN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3EMHO
BanoToH.

11.3. 3asHadveHHs KnieHTom y [lopyyeHHi, B 6yab-aKkuX iHWKX JoroBopax, yknageHmx mbk CtopoHamu, B 3asBi
Ha TOPriBMtO0 IHO3EMHOI BamnoTow, WO TopriBns iHO3eMHOK BanioTol Mae OyTu 3giMcHeHa «3a Kypcom BaHky»,
BCTaHOBIOE NpaBo baHky caMocCTinHO BU3HayaTun Kypc Toprisni iHO3eMHOI0 BamnoTol, BUXOASAYM 3 cuTyauii, Lo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantoTHOMY PUHKY.

11.4. bBaHk Mae npaBoO Ha BracHUM PO3Cy[ BM3HA4aTW YeproBiCTb 3aJ0BOMIEHHS BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3giricHeHHsa Toprieni iHO3eMHOIO BanoTo0.

11.5. KowTu, wo otpumaHi baHkom Big KnieHTa Ana BUKOHaHHA AopydveHb KnieHTa Ha 3giicHeHHsa Toprieni
iHO3EeMHOIO BarsrloTo, i KOWTKU, WO OTpuMaHi baHkoM BHacnigok BMKOHAHHA OCTaHHIM BiAMOBIOHUX OOpPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’A3aHM y OeHb 3AiCHEHHS BigMNOBiAHOI onepadii 3 Topriemi iHO3€MHOK BasnoTOK 34iIACHUTK
nepekas iHO3eMHOI BamnTU/HauioOHanNbHOI BanloTWM YKpaiHW, sika OTpUMaHa BHACMIAOK BWKOHAHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SIKLWO e He CynepeynTb 3aKOHOAaBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnOTOH).

11.7. KnieHT gopyyae BaHky npogaTtuv iHO3eMHy BantoTy, SKLIO KynfieHa iHo3eMHa BantoTa He Oyae nepekasaHa
HUM 3a NPU3HAYEHHSAM Y BU3HAYEHU 3aKOHO4ABCTBOM YKpaiHW CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUkOHaHHsAM BaHkom [JopyyeHHs, 3asiBy Ha TOPriBnio iIHO3EMHOI BantoTo, B TOMY
ynucni, KOMICiMHIi BMHaropoau 3rigHo Tapudamu Banky/ IHouBigyansHUMun Tapudamu, oboB’sA3KOBI nnaTexi o
GrooKeTy 3a onepadismMm Kynieni-npogaxy iHO3eMHOT BantoTu, NoknagarTeea Ha KnieHTa.

11.8.1. KnieHT pgopyyae baHky HanpaBnaTu Ha cnnaty 36opy Ha 00OB'sI3KOBEe Aep)XaBHe MEHCINHE CTpaxyBaHHS
(sKkwo cnnaTa Takoro 36opy 3a onepadisgmu 3 Toprieni iHO3eMHOK BantoTO NepefdayeHa 3akoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEHHS onepadii) KOWTW B FPUBHSX, OAepXaHi Big npogaxy iHO3eMHOI BamTW, KOWTK B
TPVBHSAX, AKi HaMpaBMSOTbCA Ha KymiBro iHO3EMHOI BanioTh, KOWTW, WOAo skux BbaHkom BukoHaHe [orosipHe
CnucaHHs 3rigHo Uboro nNyHKTy [loroBopy B po3mipi, nepegbavyeHoMy 3akOHOAaBCTBOM YKpaiHW, YNHHUM Ha OEHb
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30iNCHEHHsT onepalii, Ta gopy4ae baHKy nepekasyBaTu 00 crneuianbHOro ooHAY AepXXaBHOro OomKeTy BKasaHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BUKOHaHHS [1oroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLINX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 000B’A3K0BE Aep)KaBHE MEHCINHE CTpaxyBaHHSA. 151 BUKOHAHHS
[loroBipHOro cnucaHHs, nepegbavyeHoro LM nyHKToM [JoroBopy, NnaTikKHUMKU onepauisiMy, NOB'SI3aHNMKN MiXX cO60H0
CMinbHMMM 03HaKaMu, € NATKHI onepadii 3 nepekasy KowwTiB 3 PaxyHKy Ta/abo 3 6yab-aknx iHWKX paxyHkiB KnieHTa
B baHky, ons BukoHaHHs 060B’A3Ky KnieHTa woao cnnaTtun 36opy Ha 060B’A3k0Be AepXaBHE NEHCIHE CTpaxyBaHHS.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.9. 3a 3pivicHeHHs BaHkom TopriBni iHO3eMHOIO BantoTOK 3a paxyHoK KmnieHTa (B ToMmy 4umcni, B Nopsaky
BMKOHAHHS MMaTiKHOI BMMOIMM Ha CNUCaHHA KOLWTiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHom aepaBHOi
BMKOHaBYOI Crnyxéun/npmsaTHMM BUKOHaBLEM 3rifHO 3akoHOAaBcTBa YKkpaiHu) KnieHT 3060B8’a3aHuii cnnatutu baHky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HayaeTbCcA 3rigHO 3 Tapudamu banky/ IHouBigyanbHUMK Tapudamu,
YMHHMMW Ha MOMEHT 34iNCcHeHHA BaHkoM BignosigHOT onepadlii.

11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLTU B FPMBHSAX, OOepXXaHi Bif npogaxy iHo3emHoi BantoTu (6e3
nonepeaHbOro 3apaxyBaHHS LMX KOWTIB PaxyHOK), KOWTN B FPUBHSAX, AKi HANPaBnsOTbCA Ha KyniBMO iHO3EMHOI
BantTK, Ha cnnaTy KOMICiMHOI BUHaropoan baHky, skwo KnieHT He cnnaTtme KOMICIMHY BMHaropody 3rigHo 3 n. 5.1.7
[oroBopy abo 3asBol Ha TOPriBMO iIHO3EMHOK BartOTOK He BCTAHOBMEHWIM iHLLMI MOPSAOK CniiaTh KOMICIAHOT
BnHaropogu. KomicinHa BuHaropoga 3a 3giicHeHHs baHkom Toprieni iHO3eMHOK BantoTo MOXY OyTu crinayeHa B
nopsiaKy BUKOHaHHSA BaHkom [loroBipHoro cnucaHHsa 3rigHo n. 5.3 [lorosopy. [1na BukoHaHHsS [JOroBipHOro cnucaHHs,
nepepbayeHoro uum nyHKToM [orosopy, nnaTikHMMK onepauigMu, NoB's3aHUMM MK COBOI0 CMiNbHUMN O3HaKaMmu,
€ nnaTbkHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-akux iHWuX paxyHkiB KnieHta B BaHnky, ons
BMKOHaHHsS 060B’A3Ky KnieHTa LWoao cnnaTu KOMICIMHOT BUHaAropoau 3a 3ficHeHHs BaHkom TopriBni iHO3eMHOO
BantoTo. 3roga Ha BUKOHAHHS NepLUoi NOB'A3aHOoi onepauii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmauito Npo cymy BanioTW, WO KynreHa, npodaHa, oOMiHsIHA, Kypc, 3a SIKUM
iHo3emMHa BantoTa Oyna kKynneHa, npogaHa, cymy BuTpaT KnieHTa Yy 3B’si3Ky 3 MPOBeAEHHSAM LMX onepadiin Ta iHwy
iHdbopmaLito y BUrmsgi BANMCKM Mo pyx KOWTIB 3a PaxyHkoM. 3a3HadeHa iHopMaLlisi HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnseTbest KNieHTy 3 BUKOPUCTaHHSAM 3aco0iB ANCTaHLUINHOT
KOMYHiKaLji, Wwo BukopuctoByeTbcsi KnieHTom Ta BaHkom, abo B nanepoBii popmi Npu ocoBUCTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucemosui 3anuT Knienta baHk Hagae iHdpopmauito y BUrnsgi 4OBiAKM Y TMCbMOBIN hOpMi Ha NanepoBoMy HOCIT
abo sK eneKTPOHHWIA OOKYMEHT (3 AoTpuMaHHAM ymoB [loroBopy wopo obmiHy mik CTopoHamu enekTpoOHHUMMU
OOKYMeHTamu).

11.11. bBaHk mae npaBo y Oyab-sKuii Yac Ha CBil po3cyq B OQHOCTOPOHHLOMY MOPSAKY BiAMOBMTUCH Bid HagaHHA
nocnyr, 06ymoBnexHux umMm nigposginom [orosopy.

11.12. baHk Hagae KnieHTy MNocnyry aBToMaTMYHOro NpoAaxy HagXxomKeHb B iIHO3EeMHIN BantoTi 6e3 oTprMaHHS Big
KnieHTa 3as1BM Npo npoaax iHO3eMHOT BantoTK.

11.13. HapgaHHs lNMocnyrn aBTOMaTUYHOrO NpoAaKy HaAXOLKEHb B iHO3EMHIN BantoTi 34IMCHIOETLCA Ha NigcTaBi
3asaBu npo 3MiHy ymoB obcnyroByBaHHs. Akwo Mk CTopoHamu yknageHun doopBapaHWiA JOroBip, 3rigHO SKOro
KnieHT 3gincHIoe npoadax HaaxoQXeHb B iHO3eMHin BantoTi, CTOpOHU KepytoTbCs ymoBaMu bopBapaHOro 40rosBopy.
11.14. 3 meToto 3MiHM ymMOB abo BigmoBM Big Mocnyry aBTomMaTMYHOro NPoAaXy HaaXooKeHb B iIHO3EMHIl BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 0OCnyroByBaHHS.

11.15. KnieHT nignucaHHam, baHk — npuMmaHHaM nignucaHoi KnieHtom 3asBu npo 3MiHy yMOB 06CHyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOoAM NPO HACTYMHe:

11.15.1. KnieHT gopydae baHky 3giicHOBaTM aBTOMAaTWYHWIA NPOAaX iHO3EMHOI BanioTW, $Kka HagxoAauTb i3-3a
KOPOOHY Ha BM3Ha4yeHui y 3asBm Npo 3MiHy yMOB 06CnyroByBaHHsi PaxyHOK, B NOBHIi CyMi HaAX0mkeHb abo B CyMmi,
LLIO 3anuvLIaeTbCa nicns 3aincHeHHss baHkom 060B’s13KOBOro Npogaxy HaaXoMKeHb B iHO3EMHIlN BanioTi i3-3a KOPAOHY
Ha kopucTb KrieHTa (SKLWO 3aKOHO4ABCTBOM YKpaiHM, YAHHUM Ha OeHb HaaAXOAXEHHs iHO3eMHOI BantoTu, byae
BCTAHOBJIEHA BUMOra 34iMCHIOBATU Taknin 00OB’AI3KOBUIA NpOoAax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, ans 4voro KnieHT Takox gopydae baHKy 3fiicHoBaTW CnucaHHS BigNOBIOHOT cymMu KowTiB 3 PaxyHKy
KnienTa.

11.15.2. KnieHT popyyae bBaHky 3giicHioBaTU npofax iHO3eMHOl BamTu  «3a KypcoM baHky». Lia ymosa
BCTAHOBIOE NMpaBo baHKy caMOCTiMHO BM3Ha4aTu Kypc nNpogaxy iHO3eMHOI BanooTW, BUXOAAYW 3 CUTyaLil, Lo
ckrnanacs Ha BantOTHOMY PUHKY YKpaiHu abo MixxHapogHOMY BantoTHOMY PUHKY.

11.15.3. KnieHT gopydae baHKky nepekasyBaTu KOLWTU B rPUBHAX, OTPMMaHi Big NpoAaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OOCMyroByBaHHS.

11.16. Axwo ans 3giicHeHHsa Toprieni iHO3eMHO BantoTo HeobxigHe HagaHHs KnieHTom BaHKy [OKYMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BigMOBIAHOI onepauii 3 KyniBni, 0OMiHy iHO3eMHOi BantoTh, KnieHT nogae Taki
OOKyMeHTn go baHky Ha manepoBuMx Hocisx abo sk enekTpoHHI AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM».

12. NOPAQOK | YMOBU HAOAHHA CEPBICY «NMOIrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[llorogxeHHsa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTuBHOMO
crnoBiweHHsa KnieHTa, Wo [03BONsE B NpoLeci TOpriBni iHO3eMHOK BasiloTO B OHMAMH-PeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTow 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [doroBopom. Cepsic
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HaJaeTbCA BigNoBigHO A0 YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. yporo [lorosopy, 3asiBu npo NpueaHaHHs
/3asaBun Npo 3miHy ymMoB 06CryroByBaHHsi Ta Liboro [loroBopy.
12.1.2. YmoBu HagaHHs Cepsicy
No MapameTp 3Ha4YeHHsA
1 KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 MNOB

Twun cyG’ekTa rocnofaproBaHHs

2 | I'powoBuin 060poT 32 MUHYINIA MOBHNIA
KaneHgapHun pik

3 | YmoBM 06cnyroByBaHHA B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha sskoMy 0BCnyroByeTbCs
AR y y yrosy Be3 obmexeHb
KnieHt
5 KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOKO BanOTO . "
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Twvn kypcy, 3a3HadeHun B 3asBi Ha TOPriBnIO

. A 3a kypcom BaHky
iHO3eMHOI BanoTH

7 EksiBaneHT 100,0 USD 3a kypcom HauioHanbHoro
MiHimanbHa cyma kynisni/npogaxy BaHky Ykpainu Ha gaTy Bignpasku NOBiAOMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He cTdaryetbes

12.1.3. Cepsic HagaeTbca KnieHTy npy 4OTPMMaHHi 0QHOYACHO HACTYMHMX YMOB:

- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 40 yMOB Lboro [loroesopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHa /3aseu Nnpo 3MiHy yMoB 06CyroByBaHHs;

- norogpxeHHs bBaHkoM ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHA /3asBu Npo 3MiHYy YMOB

06cnyroByBaHHSI.
12.1.4. HanpaBneHHsiM go baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy YMOB 06GCyroByBaHHSI
KnieHT nigTBepmxye CBOK 3rogy Ha BHECEHHsI iHGhopMalii, 3a3Ha4yeHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nmigkntodeHHsa Cepsicy.
12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiiuin AeHb Nicna NorogXeHHs baHkoM ymMoOB HagaHHS
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCnyroByBaHHS.
12.1.6. B pasi HeobxigHOCTi 3miHM pekBi3uTiB, 3a Akumu baHk Hapae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3asBy npo 3MiHy yMOB o6cnyroByBaHHs. 3MiHK HabyBalOTb YNHHOCTI HacTYNHOro onepauinHoro OHS
nicns noromkeHHs baHkom uiei 3assn.
12.1.7. CepsBic 3aCTOCOBYETbCS BMKIIFOYHO A0 Ornepauii Kynieni/npogaxy iHO3eMHOT BanoTh, WO 3AINCHIOKTLCS
Bankom Ha nigcTasi:
- 3asBu Npo KyniBmnw iHO3eMHOI BantoTh, NPUNRHATOI BaHKOM [0 BUKOHAHHSA Ta He BigknukaHoi KrieHToM y MOBHiIK
abo 4acTKOBIN CyMi, B SKil KypC KyniBIi BanoTh 3a3HavyeHnin «3a kypcoM baHky»;
- 3asBu Npo npoax iHO3eMHOI BantoTu, NPUNHATOT BaHkoM [0 BUKOHaHHA Ta HeBigKNMKaHMX KnieHTOM y MOBHIN
abo YacTKOBIlN CyMi, B SKil KypC NMpogaxy BarntoTn 3a3Ha4vYeHun «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asdBamu Npo TOPriBMo iIHO3EMHOI BanioTu, WO nepeadadanoTb 06MiH OOHIET iIHO3EMHOIT BanoTu 3a iHLy;
- 3a 3asdBamu Npo TOPriBMO iIHO3EMHOK BanoTO, TUMN KYPCY B SKMX 3as8BreHn «3a kypcom KnieHTtay;
- 3a 3asBamu Npo TOPriBMO IHO3EMHOK BanioTol, Cyma KyniBni/mpogaxy B SIKMX MeHLWe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy 4MChi, SKLWO CcymMa KyniBni/Npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprisnio 6yna
3MeHLLEeHa 3a iHiliaTMBoto KnieHTa nicnsa npunHATTa BaHkom BignoBigHOT 3asiBM 40 BUKOHAHHS.
12.1.9. MNig dpa3soro «3a kypcom baHky», akni 3a3HavaeTbea KnieHTom y 3asiBax Ha TOpPriBmio iHO3eMHOI0 BanoTolo,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3ainy JloroBopy 3asBu Ha TOPriBIit0 iHO3EMHO0
BamnTO BUKOHYIOTbCA BaHkoM 3a ymoBWM MorofgxeHHs PUHKOBOro Kypcy y BCTaHOBMeHOMYy uum [oroBopom
NopsiaKy.
12.1.10. TlorompkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLlii:
- 4epes noBigoMreHHs B TekctoBoMy cdoopmati SMS (Short Message Service) Ha MoGinbHI TenedoHn cTaHaapTy
GSM, wo obcnyroByoTbcA MOBGINbHUMY onepaTtopamu YkpaiHu. BignosigHo Ao uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BuaineHun TenedoHHWA Homep BaHKy, npusaHayeHWin Ona NOroKeHHSA KypciB 3a [0MOMOror
NnoBigOMITEHb Yy TEKCTOBOMY chopmaTi SMS.
- 3 0MOMOroH0 iHLWKX 3acobiB, NO Mipi ix BNpoBamXeHHs1 baHkoM, B TOMY 4mnchi, ane He BUKITHOYHO, Yepe3 MOOINbHI
4oOaTKM TUNY «MeCeHXep» TOLO.
12.1.11. TloBigoMneHHsi, BignpaBneHi KnieHTy pisHMMmu 3acobamu, nepepbadvaloTb BiOMNOBIAHO pi3HI cnocobu
niagTBepaKeHHs 3roam KnieHta Ha BukoHaHHS BaHkom 3asiBu npo npogax abo 3assum Npo Kyniero iHO3EMHOT BanoTy
3a PVYHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY NOBIAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaky baHk:
- Hapae KnieHTy noBHY iH(bopMaLLito CTOCOBHO NapaMeTpiB BiANOBIAHOI 3a8BM Ha TOPriBMiO iIHO3EMHOI BarnioTu Ta
PuHKoBOro kypcy 3aanst HegonyLeHHs1 NOMUINok 3 6oky KrieHTa;
- BM3HaA4ae YiTKMA MopsgoK Ai, HeobxigHUM gnst niaTBepmkeHHs 3rogm KnieHTa Ha kyniBmwo/npogax cymu
iHO3eMHO| BarntoTKh, 3a3Ha4yeHol y BiAMoBigHIM 3asiBi Ha TOpPriBMt0 iHO3EMHOK BamnTOK, 3a PUHKOBMM Kypcowm,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.
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12.2. MNMopsAaok norogxeHHs Kypcis:

12.2.1. B geHb BukoHaHHSA BaHkom 3asBu KnieHTa Ha TOpriBnto iHO3eMHOI0 BarntoTol NpOTAroM onepawinHoro Yyacy
BbaHk HanpaBnsie KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BanoTh Ta CTPOK Aii
Takoro Kypcy 3acobamu, nependayeHnmn [JoroBopom, Loao KoxHoT 3assu KnieHTa Ha TOpriBnio iHO3eMHOT BantoTH,
Lo 3a0BorbHAE YyMOBaM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3MiHM PuHKOBOro kKypcy ta/abo 3miHM cTpoky Whoro Aaii baHk Hanpaensie KnieHTy gopaTtkoBe
MOBIAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW napameTpamun (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BbaHkom
HaCTYMHOro NOBIAOMISIEHHS 3i 3MIHEHMM 3HAYeHHsAM PWHKOBOro Kypcy nponosuuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PYHKOBUIA KypC, 3a3Ha4YeHnin B
nonepegHbLOMY MOBIAOMIIEHHI, He MOoXe ByTn npuiHaTa baHkom, sKLO Taka 3roga He Byna BignpaBneHa KnieHTom
NPOTArOM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHbOMy NoBiAOMMEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBMTUCH Big Npono3uuii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOoM giRn, 3a3HavyeHunx B nosigoMneHHi baHka, B TOMy 4uchi, ane He BUKIIOYHO, Bignpaska
3BOPOTHOrO NMOBIAOMMNEHHS A0 BaHKy 3 Bka3aHWM yHiKansHUM KOAOM, SKunin 6yno 3a3HavyeHo baHKkom B MOBiAOMMNEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha Toprieno iHO3eMHOK BamnoTo 3a PUHKOBMM KypCcOM, 3a3Ha4€HUM B LibOMY
NOBIAOMINEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBnto/Mpogax iHO3eMHOI BamnTu  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBlM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHOoro B NoBigOMIIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku baHKoOM HACTYNHOro NOBIOOMIEHHS, B SIKOMY 3a3Ha4YeHUI HOBUI KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHI, AKLWO BaHK BianpaBmB HAacTynHe NoBigoMneHHsa KnieHTy 4o 3akiH4eHHSA CTPoKy Ail PUHKkoBoro
KypcCy, BKazaHOro B nonepegHboMy NoBiAOMIEHHi

abo

- MOMEeHTY BignpaBku baHkoM noBigOMNEHHA MPO MpUNWHEHHs HagaHHA CepBicy Ta nNepeHeceHHs BUKOHAaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOK BantoTO HA HAaCTYNMHUIM onepauinHnin AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiANoBiAHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Aii PHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMmn 3acobamu KomyHikauii KnieHTy goctaTtHbo
BiONpaBWTK 3BOPOTHE MOBiAOMNEHHs baHky 3rigHo n.12.2.4. uboro nigpo3ainy [oroBopy oauH pa3s byaob-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo niaTBEpmKEHHS CBOEI 3roam KnieHTy goctaTHbO BignpaBuTy Ao baHky cBoto BignoBigb 3rigHO
n.12.2.4. yboro nigpo3ainy [oroBopy 6yab-skMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHs KnieHToM Ain, nepeabadvenunx n.12.2.4. uboro nigpo3giny [JoroBopy Ta oTpumaHHs BaHkom
BigNOBIOHOrO MOBIAOMNEHHsT KnieHTa NpoTAroMm CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [oroeopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBni iHO3eMHOK BamnioTow And 3asBu Ha TOPriBMA iIHO3EMHOK BaroTol,
3a3HayeHoi B noBigomneHHi baxka, Ta gopyyeHHam KnieHTa 3aiicHMTH KyniBno/npoaax BignoBigHOI CyMu iHO3eMHOT
BanoTM 3a PrvHKoBMM Kypcom, 3a3HavyeHuM B nosigomneHHi baHka. Nopanblie BuMKoHaHHS BaHkoM AopyyeHb
KnieHTa Ha HagaHHS KOMICIHUX NOCIYr 3 TOPriBMi iHO3EeMHOK BanioTor 34IMCHIOETLCA Y BIANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. TMicns otpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BiANOBIOb He Moxe OyTu BigknvkaHa KnieHTom;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPoKy Aii PuHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ana sBiamoBu KnieHTy y 3aiCHeHHi Toprieni iHO3eMHOI BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPIKEHHA MoXe OyTv nigcrtaBow Ans
BigMOBW KnieHTy y 3AiNCHEHHi TOPriBi iHO3eMHOI0 BaroTol 3a PUHKOBUM KypcOM, 3a3Ha4YeHUM B NOBIAOMIEHHI, Y
BMNagKy, SKkwo baHk He oTprMasB e oAHY BignoBiab KnieHTa 3 BipHMM KOAOM NiaTBEepAXeHHS (3rigHo nN.12.2.4. uboro
nigpo3ainy [JoroBopy) NpoTAroM CTPoKy, BU3HaveHoro n. 12.2.5. uboro nigpo3sginy Jlorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigomMneHHA nNpo npunuMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBrio iHO3eMHOI0 BantoTo NePeHOCUTLCHA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y sunagky oTpumaHHsa BaHkom Bignosiai KrieHTa 3 HeBipHUM KOAOM NiaTBepMKeHHA baHk Hanpaense He
Ginblue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBILOMITEHHS 3 BIDHUM KOAOM;
12.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHs BaHka € BigMmoBow KnieHTa Bigd BUKOHaHHA BaHkoMm
BignoBigHoi 3asBuK Ha TOpriBno iHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMoOBMBCS Big BMKOHaHHS BaHkoM BignoBigHOT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BaHkom PUHKOBMM KypcOM, a TakoX Yy Bunagkax, nepegbayeHux n.n. 12.2.10-12.2.12. uboro
nigpo3ainy Joroeopy, baHk He BUKOHYE B Leil OeHb BiANoBiAHY 3asiBy Ha TOPriBMnto iHO3eMHOK BantoTow, i cyma
iHO3eMHOi BamniTW, WO He Oyna KynneHa/mpogaHa, BWUCTaBnsdeTbca baHkom Ha KkyniBmw/npogak [0 OHS i
KyniBni/npogaxy, abo 4o BiaknvkaHHs KnieHToM Liei 3asBu Ha TOPriBMio iHO3EMHOK BantoTo, abo 40 NMOBEPHEHHS
BbaHkom KnieHTy 3asBu Ha TOpriBMO iHO3EMHOIO BaroTo 3 NnepeabavyeHnx 3akoHO4ABCTBOM YKpaiHu um [JoroBopom
nigcras.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHa Cepsicy «[llorogxeHHs KypciB», KnieHTy HagcunawoTbCA MOBIZOMIIEHHSI HACTYMHOro
3paska:
12.3.1.1. SMS-NoBiAOMIEHHS NPO BCTAHOBIIEHHA PUHKOBOrO Kypcy:
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lMpuknad: 3asBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 aie ao 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BKasaBwum kop 42

12.3.1.2. SMS-noBigomMneHHs Npo Bignpasky KnieHTOM HEBIPHOMO KoAY NiATBEPOKEHHS:

lpuknad: HeBipHMK Koa niaTBepAXeHHs1 BAKOHaAHHA 3aABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Ona niaTBepaxeHHs BignpaBTe 3BopoTHEe CMC, Bka3zaBLwu kog 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lpuknad: 3miHa Kypcy 3asaBKku KyniBna BanwTu, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. Ana niaTBepAXXeHHsA BignpaBTe 3BopoTHe CMC, BkasaBLwm kop 79

12.3.1.4. SMS-noBigoOMMNeHHs NpPo 3MiHy CTPOKY Ail PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBka KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBumn Kypc
26.50 gie no 10:30. Onsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBluu kog 39

12.3.1.5. SMS-noBigoMMeHHSA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb

12.3.1.6. SMS-noBiaoMMeHHs, iHOPMAaUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBMIMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBna BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 agie oo
10:55. Ona nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwu kog 94

12.3.1.7. |HwWi NoBigOMMNEHHs iHOPMAaLINHOrO Ta peKNnamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BbaHkom iHWwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BiNpaBNSATUCH CMOBILLEHHS BiANOBIAHOro doopMary, B 3aneXHOCTi Big 3acoby, 3 fonomMoroto sikoro 6yae Binbysatuce
MOrog>KeHHs KypciB.

12.3.3. lNpun dbopmyBaHHi noBigoMneHb baHkom MOXe BUKOPUCTOBYBATUCh TpaHCsiTepauis.

13. HAOAHHA nocnyr 3A JOroBorPOM No3unku

13.1. 3aranbHi NONOXeHHA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopoMm MO3uKKW, PEKBI3NTK sikoro noeigomneHi baHky B 3asaBi npo
HagaHHS nocnyr 3a [Jorosopom no3ukun (JogaTtok 11 go [Jorosopy) (gani y ubomy nigpo3gini — 3asaea).
13.1.2. baHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnnekc MNMocnyr 3a [JoroBopomM NO3MKK, a camMme 34iNCHIOE:

a) nepeBipky OOKyMeHTiB Ans BHeceHHsA 0o AIC «KpeawTHi goroBopu 3 HepeaugeHTamuy iHdopMalii npo
[orosip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHKM o [1oroBopy NO3uku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproeaHocTi KnieHTa nepen HepesugeHtom 3a [oroBopom
MO3UKK;

r) po3pobKy MOBHOrO MakeTy AOKYMEHTIB (MPOEeKT A0roBopy, NMOBiAOMIEHHS Npo AOrosip), HeobxigHoro Ans
OTPVMMaHHSA NO3nKK Big HepeanaeHTa Ta BHeceHHs Ao AlC «KpeguTHi 4oroBopm 3 HepesnaeHTammy iHdopmaldii npo
[orosip nosuku;

4) po3paxyHkoBe 06cnyroByBaHHA 3a [JoroBOPOM NO3WKM.

13.2 TMepion HanaHHA NMocnyru 3a [loroBOpOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MNO3MKM HadaeTbes 3 aTu oTpumMaHHA bankom 3assu (n. 13.1.1
[oroBopy) 40 MOMEHTY NpUNUHEHHS Aii BignosigHoro [Jorosopy nosmku abo nepexoay KnieHta Ao iHworo 6aHky Ans
0bcnyroByBaHHS BanoTHUX onepadin 3a uum [JoroBopoM nosuku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKMX BUNMYLLEHO BIK

14.1. bBank Bupgae kopnopatusHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnsa BigkputTa PaxyHky y nopagky, nepeabadeHomMy LM [JOroBopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHo Ao 3akoHoaaBscTBa YKpaiHu fo3BoneHo Buaasatu (emitysatu) BIK;

- HapaHHA KnieHTom AHkeTUu-3asBu Ha Bugady kopnopatmeHoi BINK 3a dgopmoto Joaatky 8 oo uboro [Jorosopy i3
3a3HaveHHaAM gaHux depxatenis Ta Tuny/tTunis Bl1K i3 nepeniky, BusHayeHoro Joaatkom 8.1. go uboro [lorosopy;
- nposeaeHHs baHkoMm igeHTUdiKauil Ta Bepudikadii Jdepxartenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOABCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OAepXKaHUX 3MOYMHHUM LUMSIXOM, abo hiHaHCYBaHHIO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHPKEHHIO 36P0OT MAaCOBOrO 3HULLEHHS;

- HapgaHHs [epxaTtenem/ynoBHoBaxkeHOK ocoboto KnieHTa ocobuctoro Ta BracHOPYYHOro MigTBEPOXKEHHS Mpo
oTpumaHHs BIMK Ta/abo lNMIH, wo emitoBaHi baHkom ans BignosigHoro [lepxatens, a Takox HagaHHsA JepxaTtenem
y BUnagkax, nepegbayeHnx BHyTpiWHIMU NpaBunaMmu baHky, 3roan Ha o6pobKy MOro nepcoHanbHUX gaHuX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-kacoBe 06CNyroByBaHHSA PaxyHKy 3rigHO 3 YHHWM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepen
06yMOBNEeHOro kpeauTyBaHHs baHkom PaxyHky.

14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxaTens, HagaetTbca [epxaTenio B TuUMyacoBe
KOPUCTYBaHHS y Nopsiaky, nepegdadyeHomy LM nigpo3ginom ueoro [JoroBopy, Ta He niansirae nepegadi iHwin ocobi.
Y Bunagky nepepadi BINK ynoBHoBaxeHin ocobi KrnieHTa noBHOBaxeHHS Ha oTpuMaHHa BIK matoTe OyTtn
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nigTBEpAXeHi BiANOBIAHOK AOBIPEHICTIO abo LUMSIXOM BKITHOUYEHHS 3pasKy Mignucy ynoBHOBaXeHoi ocobu KnieHTa oo
KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBa)keHUX po3nopsigkatnca PaxyHKoM, SiKUM HagaHun
BaHky ansa posnopsagpkeHHs PaxyHkoMm.,
14.4. TlopsaoKk BUKOPUCTaHHSA PaxyHKy perynoeTbcs YAHHUM 3aKOHO4aBCTBOM YKpaiHu, a Takox UMM [JoroBopom.
powoBi kowTn 3 PaxyHKy He MOXYTb 6yTu BUkopucTaHi [lepxxatenem 3 BukopuctaHHam BIK gns:
- 30iNCHEHHS iIHO3eMHMX iHBECTULN B YKpaiHy,
- 30iNCHEHHS iHBECTULIT pe3ngeHTa 3a Mexi YkpaiHu,
- OTPMMaHHSA 3apobiTHOI NNaTK Ta iHWWX BUMNAT couianbHOro xapakrepy.
14.5. PaxyHok mMoxe GyTu BukopuctaHui [epxatenem Ans NpOBeOeHHs HACTYMHUX onepadin 3 BUKOPUCTaAHHAM
BIK:

- B HaLlioHanbHiW BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM OIS 34INCHEHHS PpO3paxyHKiB, MOB’sI3aHUX i3 rocnogapcbknmmn notpebamm, B ToMy Ynicni ons
cnnaTtu BUTpaT Ha BiAPSAXKEHHS Yy Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOI Ta rocnogapCbKo AiANbHICTI0, BUTpaTamMu NpeacTaBHULBKOrO
XapakTepy, a TakoX BUTpaTaMn Ha BiapsKeHHs,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOAABCTBA Ta OaHKIBCHKMMM NpaBuiamm.
KowTw, siki cnncani 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepaLigmu, BBaXatoTbCa BugaHMmmn KnieHTom nig 3siT
Oepxatento BIK Ta ix BuUkopmucTtaHHa mae OyTn nigTBEpAXXEHO BiANOBIAHUMM 3BITHUMM JOKYMEHTaMM.
14.6. KoHTponb 3a UiNnboBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHToMm.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTA), O 3HAXOAUTbCA Ha PaxyHKy, € HeQOCTYMHOW AMs BUKOPUCTAHHS
Knientom abo Odepxartenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputts
BCTaHOBMOETLCHA Tapudamu baHky.
14.8. KowTun MapaHTINHOrO NOKPUTTS Npu3HaYeHi Ans 3abeaneyvyeHHs MOXIMBOCTI po3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.
14.9. Axwo iHwWe He nepeabavyeHo ymoBaMu NiAKMOYEHOT 4O MOTOYHOro paxyHky Mocnyrm  «[pubyTkoBui
paxyHok» / «He3HWxKyBanbHUI 3anuIoKy», Ha CyMy KowTiB FapaHTinHOro nokputTs baHk HapaxoBye NPOLEHTU Y
BignosigHocTi Ao Tapudie baHky Ta y nopsigky, nepegbaveHomy n. 4.1.12 nigpo3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» Oorosopy.
14.10. BIK € gincHoto 0o 3akiHYeHHS OCTaHHBbOro AHS MICALS POKy, BkasaHoro Ha nuuboomy 6oui BIK. Ha BIK,
o BunyckatoTbcst baHkom, garta 3akiH4yeHHA aii BINK BkaszaHa B popmati MM/PP (MM — gBi uudpy nopsgkoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hixk 3a 10 (gecsaTb) kaneHaapHUX AHiB NOBiAOMASE
KnieHnTta npo 3akiH4eHHs Tepminy aii BIK,.
14.11. [OepxaTteni BINK MoxyTb oTpMmMaTy roTiBKOBI KOLUTK B NYHKTaX BuAadi roTiBKOBMUX KowTiB Ta B 6aHkomarax,
ae obcnyrosytotbcs BIMK gaHoi nnatikHoi cuctemn. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTtb Npo Te, WO B HAX MOXHa oTpuMaTy roTieky 3a BIK umnx nnatikHux cucrem.
14.12. KnieHT mae npaBo iHiuitoBaTy BigmiHy aii BINK go sakiHyeHHsa Tepminy gii BrK, nogaswn oo baHky BignoBigHy
3asaBy Ha 3akputTsa BrK.
14.13. [o BipTyanbHoi kapTKku 3acCTOCOBYIOTbCSA BCi yMOBM [JoroBopy npo obcnyroByBaHHsi BINK 3a BUKMHOYEHHSIM
TUX YMOB, o nepenbayatotb isndHe BukopucTaHHsa BIK, Ta 3 ypaxyBaHHAM HacTyMHUX 0COBNMBOCTEN:
14.3.1. baHk Bunyckae BipTyanbHi kapTku 40 paxyHkiB KnieHTiB — gidanyHux ocib nignpmemuis.
14.3.2. Jepxatenem BipTyansHoi KapTku Moxxe 6yTu BUKMOYHO KrieHT.
14.3.3. Bunyck BipTyanbHOI KapTku 34INCHIOETBCA nicna  1i 3amoBreHHs KnieHTom y nporpamHo-anapaTtHoOMY
cepeposuLli mobinbHoro TenedoHy Knienta «Digital Business Mobile» (gani — 3actocyHok «Digital Business
Mobile») wNAXom CTBOPEHHSA Ta NigNMCaHHA «3asiBKU Ha KapTKy».
14.3.4. JocTynHo A0 BUKOPUCTaHHA BipTyanbHasa kapTka € nicns po3miweHHs i pekBisuTiB y po3aini «KapTku Ta
paxyHku» 3acTocyHky «Digital Business Mobile».
14.14. OTpumaHHs iHdopmauii woao CVV — koay BipTyanbHOT kapTkn 34INCHIOETLCA Nicns BBeAeHHA KnieHTom
opHopasosoro OTP-naponto, HagicnaHoro baHkom y Burnsgi SMS-noBigomneHHs Ha Homep MoOiNbHOro TenedgoHy
KnieHTa, BkazaHun y 3asBi Npo npuegHaHHA/3asBi npo 3amMiHy yMOB 06cnyroByBaHHs, Ha 3anut KnieHTta, cTBOpeHui
y 3actocyHky «Digital Business Mobile».

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHA

15.1. MNocnyra AO4aTKOBOrO po3paxyHKOBO-KacoBOro obcryroByBaHHsA (Hagani — Nocnyra) nonsrae y nepesipui
BaHkOM Ha BigMOBIAHICTL BMMOram YMHHOIO 3aKOHOAABCTBA, 30Kpema 3 MuUTaHb OyxranTepcbkoro/moaaTkoBOro
0o06niky Ta BamnlTHOro perynioBaHHA, OOKyMeHTiB KnieHTa, Ha migcTtasi dkux BaHkoM npoBogATbCca nnatexi 3a
30BHiLLHbOEKOHOMIYHUMK TOProBenbHUMKU Ta HETOprosenbHUMM onepauiamu KnieHta, a Takox 3a iHwWumu
BHYTPILLHLOEKOHOMIYHMMMK onepauiamu KnieHTa.

15.2. TNocnyra HagaeTbca KnieHTy, Sk npuegHaBcs Ao uboro [JoroBopy Ha niactasi 3asiBu Npo NpuMEAHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiiHoro ob¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTKOBE pO3paxyHKOBO - kacoBe o0bcnyroyBaHHs ([JogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noroaxeHoi 3 baHkom 3asBu NPo HagaHHSA NoCcnyr 4OOATKOBOMO
pO3paxyHKOBO-KacoBOro obcnyroByBaHHs, hopMa sikoi HaBegeHa y [logaTky 19 abo Joaatky 39 go uboro Jorosopy.
15.4. Tocnyra HagaeTbCs Y CTPOK, BU3HAYeHU ¥ 3asBi Npo HagaHHA Nocnyr 40AAaTKOBOro po3paxyHKOBO-KacoBOro
0o6cnyroByBaHHs, ane B Oyab-akOMy BMNaaKy He paHiwe 2 (4BoX) pobounx OHiB 3 AHA norogxeHHs BbaHkom 3asBu
Npo HaJaHHS Nocnyr 4OAATKOBOrO po3paxyHKOBO-KacCOBOro 06CyroByBaHHs.
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15.5 3a daktom HagaHHs Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO
obcnyroByBaHHSA 3a ¢popMoto, sika HaBefeHa y [oaatky 20 abo Hdoaatky 40 go uboro [Jorosopy. CknageHun Ta
nignucaHun bBaHkoM AKT nNpo HagaHHA MOCNyr [O0OAaTKOBOrO pPO3paxyHKOBO — KAacOBOro 0OOGCMyroByBaHHS
Hagcunaetbes KnienTy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (aABox)
pobounx [OHIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA Mnocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MiCTy, TO AKT NPO HagaHHSA Nocnyr 4OAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CnyroByBaHHs BBaXXaTUMETbCH NoroaxeHum KnieHtom, a pesynbetaTu HagaHoi [Nocnyrm
npunHATUMKU KnieHTom y noBHOMY 06¢43i 6e3 6yab-AKMX NpeTeHsin.

15.6 Onnarta Nocnyru 34iNCHI0ETLCS Y PO3MIpi Ta y NOPSIAKY, BU3Ha4YeHMn Taprudamm Ha JogaTKOBE PO3paxyHKOBO
- KacoBe obcnyroByBaHHs/Tapudamu lNMakeTiB, a Takok 3adBot NPo HagaHHSA NOCNyr 4O4ATKOBOrO po3paxyHKOBO-
KacoBOro 06cnyroByBaHHs1 y CTPOK He nisHilwe 2 (ABox) pobounx AHIiB nicns norogxeHHs baHkom 3asiBu Npo HajaHHSA
nocnyr 4O0AaTKOBOro po3paxyHKOBO —KacoOBOro 00CnyroByBaHHs.

15.7 BbaHk Mae npaBo NpU3yNMHUTN HagaHHsA ocnyrn 40 MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a 1i HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrm NnoAoBXYETbCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1i onnaTwu.

16. OBCNYroBYBAHHA PAXYHKIB 3A 0OMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3gificHI0E NpUIOM eNeKTPOHHNX OKYMeHTiB KnieHTa, nepegaHux 3a gonomorot Cepsicn «IHTEPHET-
BAHKIHIM» uinogo6oso.

16.1.2. MnaTixHi iHCTPYKLUii , HagicnaHi 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» npoTtsrom onepadiiHoro
yacy, NpuiMatoTbCsl O BUKOHAHHS B TOW e pobounii geHb. MnaTtikHi iHCTpyKLUiT , NpuIiAHATI B nicnsionepaduinHui Yac,
3 BiAMITKOKO MPO BMKOHAaHHA B nicnsonepauinHui 4ac, abo B pasi HasBHOCTI MMCbMOBOI 3roau KnieHTa npo
NpOBEAEHHS B nicnsgonepauiiHMin Yac, BUKOHYIOTbCS B TOW ke poboynin AeHb 3a HassBHOCTI TEXHIYHOI MOXITMBOCTI.
MnaTikHi iHCTPyKUii ©6e3 BiOMITKM NMPO BMKOHaHHS B Micnsonepauiiiuii Yac, NPURHATI B nicnsonepauiviiuia vac,
BMKOHYIOTbCS HACTYMHOro pobo4oro AHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpMBaeTbCs TiNbku Micnsa ayTeHTudikauii BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bci gaHi, wo nepegatbcs KnieHTy, WndpyoTbes | HEAOCTYNHI
iHLUMM KOpUCTYyBayYam Mepexi IHTepHeT.

16.1.4. Mepenik kopucTyBadyiB, siki MatoTb npaBo goctyny Ao PaxyHkiB KnieHta uepe3 Cepsicy «IHTEPHET-
BAHKIHI » 3 BignosigHMMuK niMmiTammn abo 3miHM AitoumMx HanawTyBaHb Uboro Cepsicy, 3a3HavaeTbest B 3asBi Npo
npuenHaHHs /3asBi npo 3miHy yMoB obcnyroByBaHHS. B pasi HeobxigHoOCTI 3amMiHM 'y cknagi ocib, siki MatoTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHSI.

16.1.5. BaHk uinogoboBo Hagae JoOCTyn OO nepernsgy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a 4ONOMOroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBToMaTu3auis npouecis 06MiHY JOKYMEHTaMu Mix
KnieHTom i BaHkom anst nokpalleHHs SkocTi obcnyroByBaHHA KriieHTa yepes3 enekTpoHHY ob6pobky iHdopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogis, WO BMKOpUCTOBYOTLCA KnieHToM Ta BaHkom 3 meTolo HapgaHHa KnieHTy nocnyr 3rigHo uboro [lorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHTy:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHra:
- MnaTikHi JOPYYEHHS B HALiOHANbHIN/IHO3EMHMUX BanoTax YkpaiHu;
- 3as1BW Ha TOPriBM0 iIHO3EMHO BaNtOTO Ta NIMCTM NPO BiAKMMKaHHS 3a51B Ha TOPriBIO iHO3EMHOI0 BanioTolo;
- 3asBM Npo 3MiHy YMOB OOCNyroByBaHHA Ta iHWI 3asBM, B T.4. 3as8BU NP0 HagaHHA OyOb-sKuX
nocnyr/niakntoyeHHs cepsicis 3a UM [Jorosopom;
- MOoBIJOMMEHHS Ha po3noain (3apaxyBaHHA Ha PaxyHku KnieHTa) kowTiB B iHO3eMHIi BantoTi, ki Haginwnm
Ha PaxyHkn KnieHTa;
- BiJOMOCTI ANl nepepaxyBaHHsA 3apobiTHOI NnaTh Ta iHWKWX BUNAaT Ha paxyHKM disnyHmnx ocib - npauiBHUKIB
KnieHTa, ski Bigkputi B BaHky, BignosigHo 0o ymoB uLporo [loroBopy abo iHWOro AoroBopy, YKNnageHoro mix
CTopoHamu, NnpegMeToM SIKOrO € HagaHHS Mocnyr 3apniaTHOro NPOEKTY;
- [OOKYMEHTM, L0 CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHta Ta
AHKEeTU-ONUTYBarbHUKN);
- KoMil 4OroBOpIB MO po3paxyHKkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeanTiB, OTPUMaHMX Big HEPE3UOEHTIB;
- [AOKYMEHTU, SKi BUKOPUCTOBYHOTBCSH Y PaKTOPMHIOBUX Onepauisx - peecTpu i CKaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTiB, nignucaHmx ¢ aebitopamu, cneyundikauin;
- KacoBi JOKYMEHTM, OKpiM rpOLLUOBMX YeKiB, @ TaKOX AOKYMEHTU, LLO € NiACTaBol AN 3[4iNCHEHHSA KacoBUX
onepauin (NMCTU-po3paxyHku, AOBIPEHOCTi TOLLO);
- 3asBu NpO NpPUEAHaHHA 0 BU3HavyeHUX baHkoMm yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM JoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
BaHKIBCbKMX Ta iHWKX hiHaHCOBMX nocnyr abo NoB‘A3aHNMK 3 HUMKU JOrOBOpaMU;
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- iHWi OoKyMeHTWn, 3rigHo kMM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikalito Knwodis
Knientis  gnsa poboTun 3a  Jgornomoroto Cepsicy «IHTEPHET-BAHKIHI», 3asaBu woao
Bunycky/nepeeunycky/sigmoBu Big BIK, gokymeHTu Ta iHopmauito Ha 3anuT BaHKy nig Yac BMKOHAHHS
BaHkoM dyHKUi cyD’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii NMpO 3MiHW, OOMOBHEHHSs, MNMPU3YNMHEHHS abo CcKaCyBaHHsI
nnaTiKHUX JOpYyYeHb, 3asiB Ha TOPTiBMO iIHO3EMHOK BantoTO, NOBIAOMMEHb Ha PO3NOAiN KOLTIB B iHO3EMHIl
BamnoTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, Ak Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHst BaHkoM pyHKLUin cyb’ekTa nepBUHHOIO hiHAHCOBOrO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iH(popmaUilo NpoO CNUCaHHA/HAAXOMKEHHS FPOLLIOBUX KOLWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpmMmMyBaTK BignoBigi Ha 3annTn, HanpaesneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtuh Big bBaHky HopmaTuBHO-AOBIgKkOBY iHdopMaLito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobxiaHy ans obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBaTtuK Big baHKy iHpopmauilo Npo Kypcu BanioT, BCTaHOBMEHI HauioHanbHum 6GaHkoM
Ykpainu;
16.2.2.8. dopmyBaTn pPEECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobouvomy Mmicui KnieHTa, siki BignpasneHi oo
BaHky Ta npuiHATI 3 BaHky.

16.2.3. BaHk 34incHioe npuinom enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHM»
Linono6o.o.
16.2.4. Ooctyn go nepernsagy iHdopmauii 3a PaxyHkamun BiOKpUBaETbCA TiNbKW Nicns ayTeHTMdikaLii kopuctyBada
3a ONOMOrO0 MOro foriHy Ta naposnto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeaatotbes KnienTy, wndgpyroTbes i
HeOOCTYNMHI IHLIMM KopucTyBavyam Mepexi IHTepHer.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NoOBMHHI BignoBigaT HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
16.2.5.1. Tun nigknoYeHHs/ NpucTpin - Internet — NigkntoYeHHs:
¢ MiHiManbHa KoHirypauisa: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Buule.
16.2.5.2. Tun nigkntoYeHHs/ NpUcCTpi — MoaemMm:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepun Windows,
¢ onTuManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, apansepun Windows.
16.2.5.3. OpuriHan onepaduiviHoi cuctemu: Windows 10 a6o suLle.
16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axulliae KOMN'oTep Big BipyCiB B peXUMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHns: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHS, akTyanbHa
BepCisi.
16.2.5.6. ABTOHOMHWIA HOCIN iHpopMmalii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MpuegHaHHam go Jorosopy KnieHT gopyyae baHky npuiiMmatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, Hanpasneni 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI™», 3aceigyeHi YpgockoHaneHum
EM/OunnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, ski MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

16.3. 3axwuct iHdopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOygoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHdbopmauii, sika nepegaetbca Mk KnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pu3HayeHHsM cuctemu
3axuCTy iHhopMaLii € 3aX1CT JOKYMEHTIB Ha eTani nepefadi LUNAXoM HaknagaHHa YgockoHaneHoro EM/Onnann EN
KnieHTa Ha KOXHWIA OOKYMEHT, siKMiA nepefaetbcsd, Big Oyab-akoi Mogudikauii sik npauiBHukamu KnieHTa, Tak i
npauisHMkamn baHky. Byab-Alka HecaHKLUiOHOBaHa 3MiHa nignucaHux YpockoHaneHum ElM/OnnanH ElN KnieHTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00po0ku ix BaHkoM.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsSXoM
HaknagaHHa YpgockoHaneHoro ENM/OwnanH EINM KnieHnTa. lMicna cTBOpeHHA AOKYMEHTa Ha HbOro HaknagalTbCs
YpoockoHaneHi EM/Ounanin ElN KnieHta Tta/abo ocib, ki MalTb nNpaBo MNignucy NnaTiKHWUX iHCTPYKUIN 3rigHO 3
HasBHO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, ski MalTe NMpaBO PO3NOPSMKEHHs PaxyHkom.
O6miH iHdopmauieto mix KnieHToM | BaHkOM 34iMCHIOETBCS B 3alUMPOBAHOMY BUMMSAI.

16.3.3. KopwuctyBad reHepye OCOOMCTUI KIOY CaMOCTIHO, BUKOPWUCTOBYIOYM OLHOPA30BUMA Mapofb, HagicnaHum
BaHkom 3a ponomoro SMS-MOBIJOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalawui Yy 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHY ymMoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigcTtaei 3asBu Npo npuegHaHHsA/3asiBi Npo 3MiHY YMOB 0GCryroByBaHHs Ta nicns
HagaHHa KnieHToM 3asdBuM Ha popmyBaHHA ceputudpikaty YaockoHaneHoro ElN y copmi, poamiwieHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».

Knienty, skun Bigkpms PaxyHok BignosigHo o n. 3.8. JJoroBopy, hopmyBaHHS cepTudikaty YgockoHaneHoro El1
3[0iMCHIOETLCA Ha migcTasi 3asiB1 Ha NpueaHaHHs. Bigkputum knoy kopucTyBada KnieHta goctaenseTscs o LieHTpy
Ceptudpikauii banky, ge npoxoautb cepTudpikauito 3rigHo npoueayp baHky. OcobucTui koY, B 3anexHoCTi Big
0b6paHux KnieHTom HanawTyBaHb, 36epiraeTbca Ha Hocii iHdopmauii y KnieHta abo y baHky. HoBi kopucTyBaui
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3MoXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI» nicna oTpumaHHa ceptudikaTiB, ane He paHiwe
HaCTYMHOro onepauiiHoro AHs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METO 3axXMCT iHdhopmMaLuii Ha o6rnagHaHHi KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTIHO OpraHi3yBaTu BUKOHAHHSI TaknMX BUMOT;

16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HanexHe BMKOPUCTaHHS obragHaHHA Ta nporpamHoro 3abesneyeHHsi, nepegaHoro KnieHTy
BaHKoM y TMMYacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTAHHS OOHOrO i TOro x obnagHaHHa ansa poboTtun y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agavax KnieHTa;

16.3.8. ObmexeHHsa gocTyny Ao CBOEi iHhopmallir;

16.3.9. 3abesneveHHs 36epexxeHHs eNeKTPOHHUX HOCITB i3 0COBUCTUMMU KtoYaMy Ta OBMEXEHHSI 4OCTYNY A0 HUX;
16.3.10. 3abe3neyeHHs 3axOfiB i3 HEAOMYLLEHHSA Bi3yanbHOrO, €reKTPOMarHiTHOro, BibpoakyCcTMyHoro ta Gyab-
SIKOro iIHWOro yTikaHHS iHbopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-sikMMmmu 3MiHamMu KoHdirypauin obnagHaHHs Ta MporpamMHoOro 3abesneveHHs, sKi
MOXYTb BMAMHYTK Ha 3axucT iHdopMadii Ta npauesnaThicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abeaneyeHHs 3axXUCTy BNacHOro obnagHaHHs Big Oyab-KOro 31I0BMUCHOMO NPOrpamMHoOro 3abe3neqeHHs,
niagTpMMka 3acobiB 3axMCTy Bi 3TOBMWCHOIO NporpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3abe3nevyeHHs
NOCTINHOro KOHTPONO 3a poBOTO LMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHMM MNporpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NporpamHoro
3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekoMneTeHTHOCTI cnyx6oBmx ocib KnieHTa BBaXxaeTbCsa nopyeHHAM ymoB Lboro [lorosopy KnieHtom. dakT
TaKoro NopyLleHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCHA YNOBHOBaXeHMM ocobamm baHky Ta konis
AKOro Hagaetbcs KnieHTy.

16.3.14. 3abe3neyeHHs BCTAHOBIIEHHSI BCiX OHOBMEHb Oe3nekn NporpamHoro 3abe3neyeHHs1 BNPOAOBX OOHOro
MicsLUS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

16.3.15. KnieHTy pekomeHayeTbCst 0OMEXNTM OOCTYN A0 Mepexi IHTepHeT 3 pobounx Micupb, sIKi BAKOPUCTOBYHOTLCS
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHM»).

16.3.16. [lig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He NOBMHHI NepegaBaTtu CBi MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHsa abo B 3asBi NPO 3MiHY yMOB
06CcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi 3mMiHM Homepy HeobxigHo 3aByacHo nosigomnaTy baHk, a y pasi BTpatu
KOHTPOMIO Hag HOMEpPOM, sikHanwBuaLwe 3BepHyTuca ao baxky ans 6nokysaHHs kopuctysada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 metoto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLuoi
reHepaluii krno4yiB ynoBHoBaxxeHMM ocobam KnieHTa, siki 6yayte npautoBati 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», sdka Bkntovae B cebe iHCTpPyKLio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk npuimae 0O BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsdi 3MiHW CTaTycy JOKYMeHTa
Npo MPUUHATTS UWMX [OKYMEHTIB [0 BMKOHaHHA. BignosiganbHICTb 3a MNpaBUnbHICTL 3arMOBHEHHS PEKBIi3UTIB
€MEeKTPOHHOI MNaTiKHOT IHCTPYKLUIT, y TOMY YMCri HOMEpIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTky Ha JoAaHy BapTiCThb,
npu3HayeHb nnartexy, koais €OPIMOY Towo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JOroBopomMm, AKLLO
npoBeAeHHs HaHKIBCbKUX onepawii 3aTPUMYETLCA B pe3yrnbTaTti NOMWUMOK Yy €NEKTPOHHMX NNaTKHUX iHCTPYKLUIAX
KnieHTa, Aivi iHWKnx 6aHkKiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B's3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnaTtikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cuctemun «IHTEPHET-BAHKIHI™», BBaxaeTbcs BMKOHaHOW baHkoM nicns niagTBepaXeHHs y BUrnsdi aMiHu ctaTycy
OOKYMeHTa Mpo BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuiiMae Ha cebe pu3uK Ta BCIO BigMNoBiganbHICTb 3a Aii 6yab-akvx ocid, Wo oTpumanm
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobuctux kntovis kopuctysauis EIN. OTpumaHi iHwot CTopoHoto
aokyMeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He MoxyTb OyTu 3anepeuyeHi, ockapxeHi abo BMU3HaHi
HedincHMMK 3 niacTaB X HaACWMaHHA He YNOBHOBaXXEHWMW Ha Te ocobamu, Ta BBaXKalTbCH HaNEXHWM YMHOM
nignMcaHummn ynoBHoBaxeHMMn ocobamy CTopoHW, ska ix Hagicnana iHwin CTtopoHi. CTOpPOHWM CaMOCTIiHO
BCTa@HOBIIOKOTE MpoLEedypy BUKOPUCTAHHS Ta KOHTPOMIO 3a BMKOPUCTAHHAM KOPWUCTyBadYamu YOocKoHaneHux/
KeanidgikosaHux EI.

17. ObCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekcTtoBoMy chopmati SMS (Short Message Service) Ha mMoGinbHi TenedgoHn ctanHgapty CMC y BignoBigHOCTI
3 pekBi3utamu, siki 3a3HavaoTbes KnieHtom B 3asBi npo npuegHaHHa / 3assi npo 3MiHy ymoB o6cnyroByBaHHsA. Cyma
onepauii 3a PaxyHkOM, Big SKOI 3anexuTb BMKOHAHHS 3000B’A3aHHS BaHKy HanpaBuTu noBigomrieHHs KnieHTy,
3a3HavaeTbes B Tapudax baHky/IlHaneigyansHux Tapudax.
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17.1.2. B pasi HeobGXigHOCTi 3MiHM 3a3HadeHuMX pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHA Ansi HAaAaHHA iHdopmauii Npo cTaH PaxyHKy 4Yepes nosigoMseHHs B TeKCToBoMy chopmati SMS
(Short Message Service) Ha MobGinbHi Tenegonn ctaHgapTy CMC i3 3a3Ha4eHHAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTI He Mi3Hie HACTyNHOro pobo4oro AHsA 3 OHSA OTpMMaHHsA baHkom
3asiBu npo npuegHaHHs abo 3asiBu Npo 3MiHy YMOB 06CryroByBaHHsI, 3@ yMOBW CMlaTh B MOBHOMY 00CA3i KOMICIHOT
BvHaropoau baHky 3a HagaHHsa cepicy « CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHOro poky.
Hisa cepsicy «CMC Banking» aBToMaTU4yHO NPOAOBXYETLCA Ha KOXHWUWA HAcTYNHWUI PiK Ta Ha TakMX camux ymoBaXx,
SKLLO XoAHa i3 CTopiH He nonepeauTb Y NMCbMOBIN OPMI iHWY CTOPOHY NPO NPUNUHEHHS NOrO Ail He Mi3Hile HiX
3a 5 (M'aTb) kaneHgapHUX OHIB 0O 3aKiHYEHHA BigNOBIiAHOro cTpoky aii cepsicy « CMC Banking».

17.2. MpaBuna kopuctyBaHHA cepBicom « CMC Banking»

17.2.1.Cepsgic «CMC Banking», B 3anexHocTi Big o6paHoro Knientom cepsicy « CMC Banking»/ «Poswupenun CMC
Banking», wo mae 6ytn BkazaHe KnieHTOM Yy BignoBigHin 3asBi npo npuegHaHHsa/ 3asBi Npo 3MiHY YyMOB
obcnyroByBaHHS, MICTUTb HACTYMHMIN OYHKLioHan:

17.2.1.1.0TpMMaHHs NOBIOOMITEHHS MPO YCMillHe NiakntoyeHHs go cepeicy « CMC Banking».

lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wughbp paxyHKy KrieHma.

17.2.1.2.0TpMMaHHsA NOBIOOMIIEHHS NPO pyX KowTiB 3a PaxyHkoM 3a gonomorow cepsicy «[1oBigoMMeHHs npo
TpaH3akuii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

¢ 1979 - wucgpp paxyHky Knienma,

¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomozoto sikoi 30iticHeHa mpaH3aKuis,

¢ 2003-04-05 08:12 - dama u 4ac, Ha siKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHST MmpaH3akuyii ma po3mip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-[/] I'T-XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauyjii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anuluKky Kouwimig y eanomi paxyHKy, 3 ypaxyeaHHsIM KoegiuieHma

macwmabysaHHs.
17.2.1.3.0TpMMaHHs po3LLIMPEHOro NOBIAOMIIEHHS NMPO PYX KOLUTIB 3a PaxyHKOM 3a 4ONOMOrot cepsicy «Po3lwmpeHe
MOBIAOMITEHHA MPO TPaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:

¢ 1979 - wucgpp paxyHKy Knienma,

© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKu,s,

¢ (08.09.2015 11:15 - dama u 4ac, Ha sKkul Hadaembcs iHebopmauiss rnpo 30iUCHEHHS mpaH3akuii ma po3amip

3anulwkKy Kowmie Ha paxyHky, y coopmami J0-MM-PPPP [T XX,

o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsaM KoeiuieHma maclmabygaHHsi,

¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —

npu3HayeHHs rnnamexy 30ilCHeHHOI mpaH3aKuil,

¢ 10357.47 UAH — cyma docmynHO20 3anulKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma

macwmabyeaHHs.
17.2.1.4.0TpMMaHHs NOBIAOMIIEHHA NPO HEBIPHO BKaszaHu KnieHToM Kkof JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiugbp paxyHKy KriieHma.
17.2.1.5.0TpumaHHs NOBIAOMITEHHS NPO BIACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.1.6.0TpMMaHHs NOBIJOMIIEHHS NPO HABNMXEHHS TepMiHy 3akiHYeHHs aii [loroBopy Npo HagaHHs cepiicy «SMS
Banking». Hagcunaetbcs KnieHTty 3a 14 / 7 gHiB 40 3akiH4eHHs1 TepMiHy gii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:

¢ 1979 - wugpp paxyHKy Knienma,

e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHs KUX cepeic cmae HedocmynHum Ons KnieHma.
17.2.1.7.0TpumaHHS NOBIAOMITEHHS NPO 3akKiHYeHHHA TepMiHy Aii [loroBopy npo HagaHHA cepsicy « CMC Banking».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.1.8.0TpuMaHHS iHLLIMX NOBiAOMIEHb iIHOPMALINHOIO M PEKNaMHOro xapakrepy.
17.2.1.9.0TpumaTty NOBIAOMIMNEHHA Ha 3anuT NpPo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:

¢ 1979 - wucepp paxyHok KnieHma,

¢ 2003-04-05 08:12 - dama u 4ac, Ha sKul Halaembcsi iHGbopMauis nNpo pPO3MIp 3anuwiky rno paxyHKy y

gopmami PPPP-MM-44 I'T:XX.

242,78 UAH - cyma GocmyrHO20 3aluwKy Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma

MacuwimabyeaHHs.
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17.2.1.10.MNpwu 3anuTi iHbopmauii Npo ctaH PaxyHKy y pasi 3akiH4eHHs TepMiHy aii [loroBopy Npo HagaHHA cepBicy,
KnieHT oTpumye noBiaOMMAEHHS:

lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
Knienma.

18. HAOAHHA nOCNyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe o6paTtu nocnyrm Ha ymoBax «Min
Balance» (gani- MNMocnyru), BignoBigHO A0 sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCs 34iMCHIOBAT LOrOBipHE
CMMCaHHSA KOLWTIB B HALiOHANbHI BantoTi i3 BU3HA4YeHOro Y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y uin 3assi iHWKnn paxyHok KnieHTa, Bigkputuii B BaHky, y nopsiaky, nepegbaveHomy uum nigposainom [dorosopy.
BbaHk posnouvnHae HagaHHA lMocnyrm He MisHile onepauinHOro AHA, HACTYNHOro 3a AHEM OTPMMAaHHS HaneXHUM
YMHOM OpOpMIIEHOT Ta NoaaHoi 3asiB1 NPo 3MiHY YMOB 0GCMYroByBaHHS.
18.2. [locnyrm HagawTbCA Ha HacTYMHUX YMOBaXx:
18.2.1. MepioAnYHICTE CNUCaHHSA — B KiHLi KOXXHOro onepaLinHoro AHA Ta B Yac, BCTaHOBMEeHMI 3asiBo0.
18.2.2. Cyma cnuncaHHs — y poO3Mipi 3anuLiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHelb AHSA, 3a BUMHATKOM
MiHIManbHOro 3anuLIKy y CyMmi, po3Mip sIkoro 3a3HadeHui y BignoBigHin 3assi.
18.3. VY pasi HagaHH4a Nocnyr iHWwi ymoBu Liboro [JoroBopy AitoTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO He cynepeyaTb
ymMoBaM LibOro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHky, WO QOO0 MoOMeHTa HagaHHa [locnyr BCi
nogartku/3dopu/BHeckn, nepeabaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM OyayTb chfadeHi, i rpowoBi KOWTK, SKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogom KnieHta — ¢ismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MNOBHOTY Ta CBOeYacHiCTb cnnatn KnieHTom — disudHo ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogie KnieHta — isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULIBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemednp.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCTBa Ta/abo HagaHHS HegOCTOBIPHOT iHGpopMaui
npo cyTb onepadin 3a PaxyHkom, KnieHT-tisnyHa ocoba-nignpnemensb Biawkoayeye baHky 3aBaaHy BHACnigokK LbOro
wkoay.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigctasi 3asBu npo 3miHy yMoB 0bcnyroByBaHHA KnieHTy Mmoxe 6yTn HagaHa nocrnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lMocnyra), BignosigHo Ao sikoi KnieHT gopyyae, a baHk 3060B’si3yeTbes
3gincHioBat [oroBipHe CNMCaHHSA KOLWTIB i3 BM3HA4veHoro B 3asiBi PaxyHKy B HauioHanbHid BanoTi Ta
nepepaxoByBaTh iX Ha 3a3HayeHUn y 3asBi iHWWA paxyHoK KnieHTa, y nopsgky, nepeabavyeHoMy LM po34ifioMm
Horoeopy. baHk posnoynHae HagaHHA [Mocnyru He nisHiwe onepauiiHoro AHs, HACTYNHOro 3a AHEM OTPUMAaHHS
HaneXHM YWHOM O0OPMIIEHOI Ta NodaHoi 3asieu.

19.2. TMocnyra 3rigHo 3 gaHuM [JoroBopoM HagaeTbCA Ha HaCTYMHUX YMOBaX:

19.2.1. lNepiognyHIiCTb CANCAHHS - B KiHLi KOXXHOro onepauiHoro AHs Ta B Yac, BCTaHOBIEHMI 3a8BOI0.

19.2.2. Cyma cnucaHHS - y po3Mipi 3anu1LKy Ha MOMEHT CNNCAaHHS.

19.3. Tpw oTpumanHi Mocnyru KnieHT rapaHTye BMKOHaHHs n.n.18.4.-18.6. usoro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aasu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'a3yeTbca HanNpaBNATH BUNUCKM 3a PaxyHKoM Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HaveHoi y BianoBigHin 3assi.

20.2. TepiognyHicTb HanpaBneHHs BUMNWCOK —3a AaTy MpOBEAeHHs onepauin 3a PaxyHKOM (HacTymHOro
GaHKIBCLKOro AHS Micnsd NpoBeAeHHst onepauin 3a PaxyHkom).

20.3. Ob6wupatoum uen Cepsic, KnieHT NoromkyeTbca Ha NPUAHATTA Ha cebe pmauKy [JocTyny TpeTix ocib oo
iHcbopmaLii, Wo MICTUTBCS Y BUNUCKAX, HaficNaHWX Ha agpecy enekTpoHHOI NowTn, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BiQNOBIAANbLHOCTI 3a PO3roNoOLIEHHs AaHWX, 3a3Ha4YeHMX Yy BUNUCKaX.

21. NOPAOOK BIAKPUTTA TA OBCIIYTOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3AJNTYYEHHA
BKITALIB (AOroBIP BAHKIBCbKOIO BKNALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [loroBopy Ta gitoumx y baHky [JenosuTHuX nporpam, onuc gkux MiCTUTbCS Y
Hopatky 7, BaHk 3anyyae Big KnieHta Ha Bknag rpolloBi Kow Ty B 6e3roTiBKOBIN hopMi B po3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavarTbca y 3asaBi Npo po3miweHHs Bknagy Tta/abo B [1eno3nTHUX nporpamax, i3 3060B’ss3aHHAM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatutu HapaxoBaHi Ha Bknag npoueHTH Ha yMoBax, Y CTPOKWU Ta B NOPSAKY,
sKi nepepbaveHi 3asBo Npo po3miwieHHs Bknapgy/3assoio npo 3miHy ymoB Bknagy Ta/abo [denosvtHumun
nporpaMamu.
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3miHa ymoB po3miweHHs Bknagy noromkyetbes KnieHTom i3 baHkom Ta odhopmnioeTbes 3asBoo Npo 3MiHY yMOB
Bknaay signosigHo go dogatky 4 go uboro [lorosopy.
21.1.2.baHk BigkpmBae KnieHTy [1eno3nTHUI paxyHOK NPOTAroM OAHOro onepauinHoro AHs 3 AHs NpUrHATTA baHkom
HaneXHum 4nHOM odpopmneHoi 3asBun Npo po3MilleHHs Bkragy Ta HagaHHA KnieHTOM iHLWMX [OKYMEHTIB,
HeobXiaHWX ans BigkpuTTa [eno3nTHOro paxyHky 3rigHo 3 YAHHUM 3aKOHOOABCTBOM.
Y BignoBigHux nigposginax uboro [JoroBopy, Sknumun nependadeHa MOXMAMBICTb OIS KOXHOI okpemoi [eno3ntHoi
nporpamu ocopmneHHs Bknagis Ha nigctaBsi enekTpoHHUX 3asiB npo po3millieHHs Bknagis, wWo cknagarTbes Ta
nopatotecs Knientamm go baHvky 3a gonomorot 3acobiB AUCTaHLIMHOT KOMYHikauii, baHkoM BCTaHOBMNIOETLCSA
ocobnunBMi NOPAJOK BiaKPUTTSA [eno3nTHOro paxyHky.
21.1.3.Cnocobu nepepaxyBaHHa cymun Bknagy Ha [1eno3vTHU paxyHOK BM3HaYaloTbCA Y BiANOBIAHMX Nigposainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXHOI okKpeMoi [1eno3nTHOT nporpamu.
21.1.4.Akwo Ha gaty nogaHHsa KnieHtom 3asBu npo posmilweHHs Bknagy/3assu npo 3miHy ymoB Bknagy BaHkom
Oyane BusiBNeHUn cakt HeHagaHHA KnieHTom 6yab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BiakpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHille [OKyMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/YMHHICTb Yepe3 3MiHM YCTaHOBYMX, PEECTpaLiiHMX OOKyMeHTiB KnieHTa, 3aMiHM y cknagi nignucaxTie
Ta/abo iHWi 3MiHK, siKi NOTpedytoTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknagy/3asiBa npo 3MiHy ymoB Bknagy He BignosigatoTb BMMoram uboro [JoroBopy Ta/ato roro JogaTki, To 3asBa
npo po3miwieHHs Bknaay/3assa npo 3miHy ymoB Bknaay, BBaXaTUMyTbCA Takumu, WO He nogdaxi, a KnieHT noBuHeH
Hagatu o baHky akTyanbHi JOKYMEHTW, ski HeOOXigHi Ans OOTPMMaHHS BMMOI YMHHOMO 3aKOHO4ABCTBA LLOAO
BIOKPUTTA Ta BUKOPUCTAHHA paxyHKiB, NpoBeAeHHsT HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHUM YMHOM
odhopmneHny 3aaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy, Towo.
21.1.5.Bknag 36epiraetbcsa B baHKy npoTArom CTPoKy, sikMin BU3HadeHmn y 3assi npo po3milleHHs Bknaay/3assi npo
3MiHy ymoB Bknagy Ta/abo y [1eno3uTHi nporpami.
21.1.6. CTpok 36epiraHHs Bknagy obumcnioeTbca Big AaTh 3apaxyBaHHs Ha [eno3nTHui paxyHok KnieHTa cymu
Bknagy B noBHOMY 06cs3i, sikuin nepeabdavennin 3aseoto npo po3milieHHs Bknagy/3asiBoto npo 3miHy ymoB Bknagy
Ta/abo BignosigHMMKM [eno3nTHMMN Nporpamamu.
21.1.7. B ocTaHHi oeHb cTpoky 36epiraHHs Bknagy, sikni 3asHadeHuii y 3asBi Npo po3milleHHst Bknaay/3asei npo
3MiHy ymoB Bknagy ta/abo y [1enosuTHin nporpami, a TakoX y AeHb NpunuHeHHst [JoroBopy GaHKIBCbKOro Bknaay y
BCTaHoBneHux umm [doroBopom abo YmHHMM 3akoHOA4aBCTBOM Bunagkax, baHk noseptae Knienty cymy Bknagy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3assi npo poamiieHHa Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo aeHb noBepHeHHA cymun Bknagy npunagatume Ha cyboTy, Hedinto, Hepobounii ym
CBATKOBUI O€Hb, TO NMOBEPHEHHS KOLUTIB 34INCHIOETLCA B NEPLUMIA ONepaLinHuiA AeHb, WO Crigye 3a TakKuMu OHSAMMU.
21.1.8.MpoueHTn Ha cymy Bknagy HapaxoBywTbcsa baHkom y BamoTi Bknagy, nounHawum 3 gHA 3apaxyBaHHS
(BKNtOYHO) KOWTIB Ha [eno3antHuin paxyHok KnieHTa i O AHSA (BKIIOYHO), SAKUM nepeaye OHI0 NMOBEPHEHHS CyMu
Bknagy abo cnucaHHto 3 [1eno3nTHOro paxyHky KnieHta cymu Bknagy 3 iHWIKX nigcTas, B TOMY YUCITi B MPUMYCOBOMY
nopsiaKy.
21.1.9. lMNMpoueHTn Ha cymy Bknagy HapaxoBylOTbCA 3@ CTaHOAPTHUMW CTaBKaMu, PO3MIpU SIKMX BCTAHOBMOOTLCSA
[enosnTHUMKM Nporpamamu Ha aaty nignucaHHsa CtopoHamu 3assu Npo po3MilleHHs Bknagy/3assu npo 3miHy ymMoB
Bknagy, abo 3a iHOuBigyanbHUMW CTaBkaMu, PO3MIpU SKMX MOrOMKylTbCs Mk BaHkom Ta KnieHTom Ta
3a3HavatoTbes y 3asaBsi Npo posMilleHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Okpemumu [1eno3autHMMM nporpaMmamm MoXyTb 6yTn nepeabaveHi ocobnmMBoCTi Ta 0OMEXEHHS 040 BCTAHOBIEHHS
iHAMBIOYanNbHUX NPOLEHTHUX CTaBOK.
21.1.10.MpoueHTN HapaxoBYTbCS BUXOAAYM 3 (PAKTUYHOI KifbKOCTi AHIB Y MOTOYHOMY Micsaui (28/29/30/31 geHb) Ta
y noTo4HOMY poui (365 /366 aHiB).
21.1.11.HapaxoBaHi Ha cymy Bknagy npoueHTu BunnadyotTbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3asBi npo po3miweHHa Bknaay/3asnsi npo 3miHy ymoB Bknagy.
21.1.12. Bunnata HapaxoBaHuWX Ha cymy Bknagy npoueHTiB Moxe 3filcHioBaTUCS:
e nepioganYHoO:
LLOAEHHO, - KOXHOMo onepauiHoro AHs, NoYMHalun 3 OHs, HacTyrmHOro nicnga posmileHHs Bknagy Ha
[enosnTHOMY paxyHKy;
LLIOMICSI4HO, - KOXHOrO NepLuoro ornepauifiHoro AHA Micsus, LWo cnifgye nicns 3akiHYeHHs 3BiTHOro micsus, 3a
AKUIA HapaxoBaHi NpoueHTW. pn LboMy, NPOLIEHTM 3a OCTaHHIA KaneHaapHU Micsilb CTPOKY PO3MilLIeHHS
Bknagy cnnavyotbecs baHkoM y AeHb noBepHeHHs Bknagy;
abo
e 0AHOpPa30BoO, - B AeHb NOBEpPHeHHS Bknagy 3a Becb CTpok 36epiraHHs Bknaagy Ha [Jeno3uTHOMY paxyHKy.
MepioguyHicTb Ta yMOBWM BMMNNaTVM MPOLIEHTIB BCTaHOBMOKWTLCA Yy [1eno3uTHin nporpami Tta/abo y 3asiBi npo
po3mileHHs Bknaay/3asasi npo amiHy ymoB Bknagy.
AKwo AeHb BMNNaTM HapaxoBaHMx Ha Bknag npoueHTiB, BcTaHOBNEHMI y [leno3nTHin nporpami Ta/ado y 3assi npo
po3miweHHs Bknagy/3asasi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Heainto, Hepobouunin Ta CBATKOBUI AEHD,
TO BaHK BMNnayye NnpoueHTW y NepLUmii onepauiniHin geHb, KN CRigye 3a TakKMMKU OHAMWN.
Axkwo 3asBa npo 3miHy ymoB Bknagy nepegbavae 3miHy CTpoky posmiwieHHs Bknagy, baHk mae npaBo y geHb
HabpaHHs YMHHOCTI 3MiH g0 [oroBopy GaHKIBCbKOro BKnagy, siki BHOCATbCA Ha MigcTasi Takoi 3asBM, OQHOPAa30BO
[OCTPOKOBO BUNMATUTK KrieHTy HapaxoBaHi, ane we Hecnna4vyeHi npoueHTH,
e 3a (haKTU4HY KinbKicTb AHiB 30epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, MOYMHAKYM 3 MEPLUOro OHS
(BKNIOYHO) NOTOYHOrO Nepioay HapaxyBaHHA NPOLIEHTIB, Y AKOMY 3MIHIOETbCHA CTPOK po3MilLleHHA Bknagy, i
00 OHs1 (BKITKOYHO), KM nepefye naTi HabpaHHSA YMHHOCTI 3MmiH go [oroBopy GaHKiBCbKOro Bknaay, ski
BHOCSATbCS1 Ha MiCTaBi Takoi 3asiBu,
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abo
e 3a paKTWUYHY KinbKicTb AHIB 36epiraHHsa Bknaagy Ha [leno3auTHOMY paxyHKy, MOYMHA0UUN 3 OHS PO3MIiLLEHHS
Bknagy (BkNHOYHO) i OO AHS (BKIKOYHO), SIKMW nepenye Aati HabpaHHA YMHHOCTI 3MiH o [oroeopy
BaHKiBCLKOro BKnaay, siki BHOCATLCA Ha NiACTaBi Takol 3asBMU.
21.1.13.baHk Mae npaBO BCTaHOBMNIOBATW HOBI yMOBM [leno3vTHWX nporpaMm, 30Kpema 3MiHIoBaTW YMOBMU
JOCTPOKOBOro noBepeHHs Bknagy, 3amiHoBaTV po3mip NpoOLEHTHUX CTaBOK 3a Bknagamu, nosigoMmumlum KnieHta npo
Taki 3MiHM Ta AaTy iX 3anpoBaKeHHSs LWNAXOM PO3MilleHHs BianoBiaHOI iHdopmauii Ha CanTi baHky. HoBi ymoBu
[eno3nTHuX nporpam, y TOMY 4uChi 3MIHEHWA NOPSAOOK OOCTPOKOBOrO NOBepeHHs Bknagy, 3MiHEHUN po3Mmip
NPOLIEHTHOT CTaBKM, HE NOLIMPIOTLCA Ha Bknaaw, siki Bxe po3milleHi B baHky 0o AaTu 3anpoBaKeHHSI TaKNX 3MiH.
21.1.14.Axwo nicnsa 3akiH4eHHSA CTPOKy 30epiraHHs Bknagy, 3asHaveHoro y 3asBi Npo po3MilleHHs Bknagy/3assi
npo 3miHy ymoB Bknagy Tta/abo y [0eno3wTHin nporpami, iCHytoTb obmexeHHs KnieHTa B npasi BiflbHOro
PO3MNOPAMKEHHS KOWTaMM Ha [enosMTHOMY paxyHKy, B TOMY 4MChi BHacnigok apewTy abo iHwux nyonivyHux
OBTSXKEHD:
e  KOLWITW, y PO3NOpsimxeHHi skumun KnieHta 6yno obmexeHo, Bunnavyotsca baHkom nuie nicnsa ckacyBaHHS
Takux obMexeHb;
®  Ha KOLUTK, y pO3nopsamKeHHi sakuMmu KnieHTa obmexxeHo, HapaxoBYOTbCS MPOLIEHTU 3@ CTABKO, PO3MIp SIKOT
3a3HaveHun y [logatkom 7 0o uboro [loroBopy, NovMHaw4M 3 OHS 3aKiHYeHHS CTPOKy 30epiraHHs Bknagy,
BkasaHoro B 3asiBi Npo po3miweHHs Bknagy/3asei npo amiHy ymoB Bknagy Ta/abo [1eno3uTHin nporpami, i
00 [HS, K1 nepeaye OH0 noBepHeHHA baHkoM Bknagy micns ckacyBaHHS Takux obMeXeHb.
21.1.15. HocTtpokoBe noBepHeHHs Bknagy 3a Bumoroto KrieHTa He ponyckaetbcsi. BkazaHe oOMeXeHHsi He
PO3MOBCHOIKYOTECS HAa Bknagwm, siki 6ynun posmiwleHHi KnieHTom 3rigHo ymoB Lboro [JoroBopy 40 3anpoBafXeHHs
unx obmexeHb Ta SKWO Y BignoiaHMx 3asiBax Npo po3mileHHst Bknagy ta/abo y 3asBax npo 3miHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NoBepHeHHs1 Bknaay.
21.1.16. Ha cymy Bknagy, skui posmillyBaBca OO 3anpoBagXeHHA BcTaHoBneHux nn 21.1.15 obmexeHb Ta
OOCTPOKOBO MOBepTaeTbCA 3a BMMOrow KnieHta o cnnuBy CTpPoKy 36epiraHHsi, a Takox Ha cymy Bknagy, sika
OOCTPOKOBO cnucyeTbCs 3 [1eno3nTHOro paxyHKy y NpMMycoBOMY MOPSAKY YW BHAcMigOK 3BEPHEHHS CTATHEHHS Ha
ManHOBI NpaBa Ha cymy Bknaay, siki 6ynu nepeaari KnieHtom B 3actaBy, abo 4OCTPOKOBO NOBEPTAETLCS B 3B’A3KY 3
posipBaHHAM 3a Bumoroto baHky [JoroBopy B uinomy 4um [JoroBopy GaHKIiBCbKOro Bknaay Yy nependadeHux Lum
HoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNadKaxX, 3a BeCb CTPOK (hakTMYHOro 36epiraHHsi HapaxoBYHOTbCS
NMPOLEHTM 3a CTaBKOK, BCTAHOBIIEHO BaHkoM AN AOCTPOKOBOro NMoBepeHHs/cnMcaHHsa cymn Bknagy ctaHom Ha
OaTy TaKoro Takoro JOCTPOKOBOIo NoBepeHHsi/cnucanHsa y fopaTky 7 abo 6e3nocepenHbo y 3asBi PO po3MilLleHHS
Bknapgy Ta/abo y 3asBi npo 3miHy ymoB Bknaay.
21.1.17. Y neHb OOCTPOKOBOro NoBepeHHsl/cnncanHs Bknagy y nepenbaderHnx nn. 21.1.16 Bunagkax, baHk HabyBae
npaBo BumaraTtu Big KnieHTa NOBEPHEHHS Pi3HULI MiX CyMOIO NPOLEHTIB, HapaxoBaHUX Ta CNiia4yeHnX 3a NoBHO
CTaBKOK, BCTaHOBMNEHOH 3asfBoi0 npo po3miweHHs Bknagy/3assoi npo 3miHy ymoB Bknagy/[denoantHoto
nporpamor, Ta CyMOK MpOLUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbayeHoww And  OOCTPOKOBOro
noBepeHHsi/cnucanHa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagmipHO crifnadeHi npoueHTy i3 cymu Brnagy,
sika noeepTaeTbcs KnieHTy goctpokoBo abo cnucyetbesd. CTOPOHM AiNWInuM 3rogu, Wwo nicns yTpuMmaHHsa baHkow i3
cymu Bknagy HagmipHO cnnaveHux npoLeHTiB, 3060B’sa3aHHA KnieHTa nepeq baHKOM o0 NOBEPHEHHS Pi3HML MidK
CYMOI0 CMayvyeHnx NPoLEeHTIB 3a MOBHOKO CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKOK ANs JOCTPOKOBOro
noBepeHHsi/cnucanHa Bknagy, a Takox 3000B’A3aHHSA baHka nepepn KnieHTOM oo noBepHeHHSA YacTuHu Bknagy,
fAKa Bignosigae cymi yTpumaHux 3 Bknagy HaaMipHO cnnadeHux MpoOUEHTIB, BBaXaTUMYTbCA MPUNUHEHUMU
3apaxyBaHHAM 3YCTPiYHUX OQHOPIAHMUX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.
21.1.18.BaHk 3060B’s13aHWMIA:
a) HapgasaTw iHopmauito KnieHTy cTocoBHO o6cnyroByBaHHSA [1eno3nTHOrO paxyHKy.
6) posectu go Bigoma Knienta Homep [leno3ntHoro paxyHky KnieHTa He mi3Hiwe onepauiiHoro aHs, HacTynHOro 3a
AHeM BigkpuTTS [Jeno3nTHOro paxyHky. ¥ pasi BigkpuTtTa [Jeno3mTHOro paxyHky Ha niacraBi eNnekTpoHHoI 3asiBn npo
po3mileHHst Bknagy, ska cTBoptoeTbes KnieHTom 3a gonomororo 3acobiB AUCTaHUINMHOI KOMyHiKaLii, baHk 3a3Havae
BigomocCTi Npo Homep [eno3nTHOro paxyHKy y BidyanbHin hopMi enekTpoHHoi 3asBu nNpo po3miweHHs Bknagy y
Burnagi pdf cdanny, Skun 3HaxogUTUMETbCA Ha enekTpoHHoMy poboyomy ctoni KnmieHTa y BignoBigHin cuctemi
3acobiB ANCTaHUiMHOT KOMYHiKaLii BNPOAOBX CTPOKY Aii [JoroBopy 6aHKIBCbKOro BKNagy.
21.1.19.baHk mae npago:
a) y nepepbaveHunx uum JoroBopom Ta/abo [Jeno3antHumMmM nporpamamu Bunagkax BigMoBuUTU KnieHTy y 3MiHi cymun
Bknapgy.
6) 3aKkpuTV [eno3nTHUI paxyHoK, y BUNagKax:

 HenepepaxyBaHHs KnieHtom cymu Bknagy y nopsigky Ta cTpoku, siki nepegbadeHi y 3asBi Npo po3MillileHHsI
Bknagy/3assi npo 3miHy ymoB Bknagy Ta/abo [denosutHii nporpami, abo nepepaxyBaHHA cymun Bknagy B
06cAsi, HegocTaTHBOMY ANs BUKOHaHHA BaHkom 3asiBu npo posmiweHHs Bknagy/3assu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOI nporpamu;

* cnncaHHs cymn Bknagy 3 [Jleno3ntHoro paxyHky KnieHTa B noBHOMY 06csA3i y BUNagkax, nepegdadyeHnx umm
[oroBopomM Ta YNHHUM 3aKOHOAABCTBOM, 30KpeEMa BHACiAOK NMPUMYCOBOIO CAMCaHHA KowTiB 3 [leno3nTHOro
paxyHKy abo y 3B’A3Ky 3i 3BEPHEHHAM CTArHEHHS Ha NepefaHi y 3actaBy MavHOBI MpaBa Ha OTPMMAaHHS CyMu
Bknagy;

* B iHLUIMX BMUNagkax, nepegdadeHux uum JoroBopom Ta YUHHUM 3aKOHOAABCTBOM.

21.1.20.KnieHT 3000B‘A3aHuii:
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21.1.20.1.cBOoeyacHO HagaBaTh baHKy iHGopMaLilo Npo 3MiHYy CBOro MiCLE3HAXOMXKEHHS, a TaKoX CBOIX
OaHKIBCbKMX PEKBI3NTIB, 30KpPEMA i PEKBI3UTIB BMacCHMX paxyHKiB AN MOBEpPHEHHs1 Bknagy Ta cnnatu
NPOLIEHTIB, SIKi 3a3HavatoTbes y 3asBi Npo po3miweHHa Bknaay/3asasi npo 3miHy ymoB Bknaay.

21.1.20.2. nignmucaTtn [JoBigKy NpO CUCTEMY rapaHTyBaHHS BknagiB disnyHMX ocid y naneposin dopmi, 3pasok
Ak HaBegeHun y [loaaTky 12 go uboro [JoroBopy, y AeHb i OTPUMaHHS.

21.2. OcobnuBocrTi 3any4yeHHs1 Bknaais 3a nporpamamu «eno3ut CtaHgapTHun» T1a «[deno3ut MHy4Ykun»

21.2.1. 3aranbHi nonoxeHHst nporpamu «eno3mt CtaHgapTHUMy 3asHadveHi y Jogatky 7 oo uporo [oroeopy, a

po3MmilLeHHA Bknagy 34iMcHIOETBCA 3 ypaxyBaHHAM HACTYMHOrO:
21.2.1.1. Yci icTOTHIi yMOBMU, Ha SKMX po3MillyeTbcs Bkrag, 3okpema cyma Bknagy, cTpok noro 36epiraHHsi, a
TaKoX MPOLEHTHa CTaBKa, ska HapaxoBYeTbCA Ha cymy Bknaay, Bm3HadaroTbca y 3asiBi MpoO pO3MiLLEHHS
Bknaay.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTLCA HAacTynHUMK cnocobamu:
a) LWSAXOM CaMOCTIVHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro AHA CTPoKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BfiacHOro noTOMHOIO PaxyHKy, SKUA BiAKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, HA OKpemMuin paxyHok baHky, 3asHaveHui y 3asBi Npo poamileHHsa Bknaay, 3 HacTynHUm
3apaxyBaHHAM bBaHkoM umx kowTiB Ha [eno3nTHui paxyHoK. FAKWO CTaHOM Ha NepLnii OeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y nosHomy obcAsi, BBaxatumeTtbcs, wo [orosip
OaHkiBcbkoro Bkragy Mk CTopoHamu He yknageHun, i Bknag BaHkom He 3anydeHuini. baHk B AeHb
HaOXOMKEHHS HAa OKpeMUui paxyHOK BbaHky KowTiB HE B MOBHiM cyMi Bknagy noBepTae iXx Ha TOM paxyHOK
KnieHTta, 3 skoro BOHW Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHsa Bknagy BukOHaHHA BaHKOM AOroBipHOro cnucaHHa B PO3MIpi, LIO
JopiBHIOE cymi Bknagy, € HEMOXITMBUM BHACNIAOK HEOOCTATHOCTI KOWwTiB HA PaxyHky KnieHTa abo 3 iHwmnx
MPUYYH, SKi YHEMOXIMBNIOTL BUKOHAHHA AebeToBux onepadin 3 PaxyHKy 3rigHO 3 YAHHUM 3aKOHOA4ABCTBOM,
BBaXkaeTbcs, Wwo [lorosip 6aHkiBCbKOro Bknaagy mick CtopoHamu He yknageHun, Bknag baHkom He 3anyyeHun.
21.2.1.3.NpoueHTn Ha Bknag HapaxoBylOTbCA 3a CTaHOAPTHUMW CTaBKaMu, PO3MIp SKMX BCTaAHOBMEHMWN
JdenosntHoo nporpamoro Ha gaTy odopMneHHs 3assu nNpo po3miweHHs Bknagy/3assu npo 3miHy ymoB
Bknapgy, abo 3a iHguBigyanbHUMM CTaBKaMu, siki BCTAHOBIIOTLCS 3@ MNOroMKeHHAM Mix KnieHTom Ta baHkom
Ta 3a3HavarTbca y 3asBi Npo po3MilleHHs Bknagy/3assi npo 3amiHy ymoB Bknagy.
Y pasi po3mileHHs Bknagy wnsaxom nignucaHHst 3asBu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3acTOCyBaHHAM 3acobiB OUCTaHLiAHOT KOMYHiKaLUil BCTAHOBIMEHHS iHOAMBIQyanbHOI NPOLEHTHOI CTaBKM MO
Bknagy He nepenbayeHo.
21.2.1.4. ns odopmnieHHs po3miweHHst Bknagy KnieHT HanpaBnsie oo baHky 3asBy npo po3milleHHs Bknaay,
sika 3anoBHI0ETbLCA 3rigHo fopaTkis 3, 3.1 Ta 3.2 go yboro Jorosopy, abo 3asaBy npo po3milleHHs Bkrnagy y
ereKTpoHHIN dhopMi 3rigHO 3paska, skun HasedeHun y [lopatky 3.3 go uboro [lorosopy.
21.2.1.5. 3asBa npo po3smiweHHa Bknagy 3rigHo JopaTkis 3, 3.1 Ta 3.2 po uwboro [orosBopy Moxe
nepepasaTtuca 0o baHky sk y naneposii hopMi 3a nignncamm ynoBHOBaXeHUX NpeacTaBHUKIB KnieHTa, AKi
MaloTb MpaBoO po3nopsamKkaTucs KowTamm Ha PaxyHky, ckpinneHumun Bigdbutkom nedvatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatnuca Oo baHky y enekTpoHHin copmi 3a gonomoroto Cuctemun «IHTEPHET-
BAHKIHIM» 3 HaknagaHHam KeanidpikoBaHoro EIN abo YaockoHaneHoro ElN ynoBHoBaXeHWX NpeacTaBHYUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUcsa Kowtamm Ha PaxyHky.
21.2.1.6. 3agBa npo po3smilleHHa Bknaay 3a 3paskom, skuin HasefeHun y JoaaTky 3.3 go uboro [lorosopy,
CTBOPHOETLCA KNiEHTOM BUKIMIOYHO Y €NEKTPOHHI dhopMmi Ta HanpaensaeTbeca Ao baHky 3a gonomoroto 3acobiB
ONCTaHUIMHOT KOMYHiKauii.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHIKaLii, 3a 4ONOMOrol Skux Moxe 6yTtu
CTBOpEHa Yy eneKkTPOoHHin dopmi 3asBa Npo po3milleHHs Bknagy, WnsaxoM onpuniogHeHHs Takoi iHdopmadii
Ha CawTi BaHky.
3asBa npo po3milleHHs Bknagy, ska nogaetbcs B Nopsaky, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
B6ytn ctBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y 6yab-skMin geHb Ta Yac, KpiM 4acoBoro Nnpomixkky 3 22:00 go 02:00.
CtBopeHa KnieHTOM Yy enekTpoHHin dopmi 3asiBa npo po3miwleHHa Bknagy nignucyetbcs KnieHToMm 3
HaknagaHnHam KeanidhikoBanoro EINM abo YapockoHaneHoro ENM ynoBHoOBaXkeHUX npeacTtaBHUKIB KnieHTa, siki
MatloTb NPaBO po3nopaKaTUCS KoLTaMn Ha PaxyHky.
Micna norogxeHHs BaHkom enekTpoHHOI 3asBuM Npo po3MmilleHHs Bknapgy i1 BidyanbHa ¢opma ans
OOCTYMHOCTI Nepernagy Ta ApyKy Ha Becb CTPOK Aii [loroBopy 0aHKIBCLKOro BKNagy po3MilLlyeTbCs Y BUTNSAI
pdf daviny Ha enekTpoHHOMYy pobouvomy ctoni KnieHTa y BignoBigHiIA cucTemi 3acobiB AWCTaHUiAHOT
KOMYyHiKkauii, 3@ gonomoroto skoi 6yna ctBopeHa 3asiBa npo po3milleHHsa Bknagy.
Y Takin BidyanbHin dopmi 3asen nNpo po3milieHHss Bknaay BigobpaxkaloTbCs BCi mapameTpu, sKi MiCTATbLCSA
6esnocepedHbO y OpUriHaNbHOMY €NeKTPOHHOMY AOKYMEHTI, 30KpeMa AaHi Npo yMOBW po3miweHHs Bknagy
Ta npo KeanigikoBaHnn El/YgockoHaneHun EIN ynoBHoBaxeHOi ocobu KnieHTa, 3 [ogaTKoBUM
BigobpaxkeHHsAM napameTpiB NnoromxeHHs baHkom 3asiBu 3 gaHnmun npo ElN ynoBHoBaxeHOT ocobn baHky.
3a okpeMum 3BepHeHHAM KrnieHTa baHk Moxxe HaaTu 3acBigvyeHy B yCTaHOBIEHOMY YAHHUM 3aKOHO4ABCTBOM
NopsiiKy enekTpoHHy/NanepoBy Konito nignucaHoi KnieHToM enekTpoHHOT 3asBu Npo po3MillleHHs Bknagy.
21.2.1.7. baHk Ha nigcTagi 3assu nNpo po3mieHHa Bknaay siakpusae KnieHTy [eno3nTHUn paxyHok.
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Axwo 3asiBa Npo po3mMilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom o baHky B eneKkTpoHHi gopmi i3
3acToCyBaHHAM 3acobiB AMCTaHUINHOI KoMyHikauii Ao 22:00 gHs, To baHk po3rnagae Taky 3asiBy Ta BUpiLLYeE
NUTaHHSA NPO ii NOroKeHHs1 ab0 BIAXUNEHHS Y LIEV XXe AEHb.
Axwo 3asiBa Npo po3mMilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3aCcTOCyBaHHAM 3aco0biB ANCTaHLUIMHOT KOMYHiKkauii nicna 22:00, To baHk po3rnsagae Taky 3asBy Ta BUpilLye
nUTaHHA npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMiA cnigye nicna gHA cknagaHHa Ta
HanpasneHHs Takoi 3asBu Npo po3miweHHs Bknaagy KnieHTom go BaHky.
21.2.1.8. MNMepepaxyBaHHA KOLITIB Ha [leno3uTHWIA paxyHOK Moxe 3aificHioBaTuca KrnieHTom sk 3 BigKpuTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro NoTOMHOro paxyHky KnieHta, BigkpuToro B iHLIOMY GaHkKy.
MepepaxyBaHHsa Bknagy Ha [1eno3nTHUn paxyHOK, Skuii opopMAETbCA Ha nigcTasi 3asiBU NPO PO3MiLLIEHHS
Bknagy y enekTpoHHi popmi i3 3acTocyBaHHAM 3acobiB OUCTAHLIMHOT KOMYHIKaLii, 30iIMCHIOETBCS BUKIMIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.
21.2.1.9. YMOBU po3MilleHHss Bkrnagy MoxyTb OyTW 3MiHEHi Lnsixom HanpaeneHHst KnieHtom o baHky
BignoBigHoi 3asBu npo 3miHy ymoB Bknagy, skwo Taki 3amiHv nepenbaveri umm [JoroBopom.
3asiBa npo 3MiHy ymoB Bknapgy 3rigHo [logatky 4 moxe nepegasatucs Ao baHky sik y naneposin dopmi 3a
nignucamMmu ynoBHOBaXeHUX npeactaBHUKIB KrnieHTa, ki MaloTb NpaBo po3nopagKaTncs KowtaMmm Ha PaxyHky,
CKpinneHumMu BiabutkoM nevatkn KnieHTa (3a HasBHOCTI), Tak i HagcunaTucsa oo baHKy y enekTpoHHIn dopmi
3a gonomoroto Cuctemun «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanidikoBaHoro EIN abo YaockoHaneHoro
ElN ynoBHoBaxeHWx npeacTaBHuUkiB KnieHTa, ski MaloTb NpaBo po3nopsmKaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akomy Bknag 6yB opopmneHnii Ha nigctasi 3asiBu Npo po3milleHHsa Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHUIMHOT KOMYHiKaLii, Moxe nogatu 3asBy npo 3miHy ymoB Bknagy y
€reKTPOHHIN opMi i3 3aCTOCYyBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLT TiNbKK nicna peanisadii
BaHkoM Takoi TEXHIYHOI MOXNNBOCTI.
IHcbopmaLia npo HanawTyBaHHA PyHKLii, 3a gonoMoroto sKoi KrnieHT 3moxxe ohopMnTI Npono3unuito Npo 3MiHy
YMOB po3MillleHHs1 Bknagy y enekTpoHHin dopmi, 6yae posmiwieHa Ha CanTi baHky.
[lo MOMeHTy onpuntogHeHHs1 BaHkOM BkasaHoOro noeigoMneHHss Ha Canti banky KnieHT gns iHiuitoBaHHS
nUTaHHS Npo 3MiHy ymMoB Bknagy moxe nogaeatm o baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 po uboro [loroBopy Ta y NOpsiaKy, KM 3asHadvyeHmi y nn. 21.2.1.9.
21.2.1.11. ToBepHeHHHA cymu Bknagy Ta HapaxoBaHMX MPOLEHTIB MOXe 3A4iNCHIOBATUCH SK Ha BIOKPUTUWA B
BaHky PaxyHok KnieHTa, Tak i Ha BrnacHUA NOTOYHMIM paxyHOK KnieHTa, BigKpuTui B iHWOMY 6aHKy, SKuin
3a3HavaeTbes y 3asBi npo poamiweHHs Bknagy/3assi npo 3amiHy ymoB Bknagy.
MoBepHeHHs cymu Bknagy Ta HapaxoBaHMX MPoOUEHTIB Ha cymy Bknagy, sikui odopmnioBaBcsa Ha nigcrtasi
3asiBu Npo po3mieHHa Bknagy y enekTpoHHii hopmi i3 3acTocyBaHHAM 3acobiB OUCTaHUIMHOI KOMYHiKauii
30iMCHIOETLCH BUKIIOYHO Ha PaxyHok KnieHTa, Bigkputun B BaHky.
21.2.1.12. MNporpama «[eno3ut CtaHaapTHUI» He nepenbavae MOXNMBOCTI MONOBHEHHA cymu Bknagy, a
TaKOX LOCTPOKOBE NOBEPEHHS cyMu Bknaay abo noro yactvHu 3a Bumoroto KrnieHTa 4o 3aBepLUEHHS CTPOKY,
Ha KU po3millyeTbea Bknag.
21.2.1.13. 3aaBa npo po3milleHHs Bkrnagy, B TOMy 4uchi i B €NeKTPOoHHIn opmi/3aseu npo 3MiHy ymMoB
Bknagy Ta uew [Jorosip pa3om CTaHOBMATb €ANHUI JOKYMEHT - [loroBip GaHKIBCbKOro BKNaay.

21.2.2. 3aranbHi nonoxeHHs nporpamu «[enosut MHyykuiA» 3as3HadeHni y JopaTtky 7 go usoro [orosopy, a

po3mileHHs Bknaay 30iMCHIOETBCS 3 ypaxyBaHHAM HaCTYMHOrO:
21.2.2.1. baHk BigkpuBae KnieHTy Aeno3nTHy niHito Ha oBymoBneHui y 3assi Npo po3miweHHs Bknagy cTpok.
21.2.2.2. YNpoaoBxX BCbOro CTPOKY Aii 4en03nTHOI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MilLeHHS
Bknagy moxe posmiwyBaTu Ha ogHomy [leno3nTHOMY paxyHKy HeoOMexeHy KinbKicTb TpaHwis Bknagy.
KoxHuin posmiweHmn KnieHtom Ha [deno3ntHomy paxyHKy TpaHw obnikoByeTbcd BaHkom Ha [eno3ntHomy
paxyHKy BiJOKPEMIIEHO.
21.2.2.3. Bknagu Ha [1eno3vTHOMY paxyHKy pO3MilLlyOTbCA HAacTynHMMK cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHA KnieHtom cymu Bknagy He nisHilwe nepLuoro HA CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B BaHky PaxyHKy abo 3 BnacHOro NOTOYHOrO paxyHKy, SIKUA BiAKPUTWUA B iHLUIN
OaHKIBCbKUI YCTaHOBI, Ha OKpemui paxyHok BaHKy, 3asHaveHun y 3asiBi npo po3miwleHHs Bknapgy, 3
HaCTYNHUM 3apaxyBaHHAM BaHkoMm umx kowTiB Ha [eno3uTHUA paxyHOK. AKWO CTaHOM Ha nepLluvi OeHb
CTpokKy 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHOMy 06cA3i, BBakaTuMeTbCs, Wwo Jorosip
DaHKiBCbKOro BKNaay He yknageHwun, i Bknag baHkom He 3anyyeHun. baHk B JeHb HAOXOOKEHHST HA OKPEMUIA
paxyHok baHKy KowwTiB He B NMOBHiIN cymi Bkrnagy noBepTae ix Ha Ton paxyHok KriieHTa, 3 SKoro BOHW HaginLwnu,
abo
0) wnsaxom gorosipHOro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHnTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHA BaHKOM OOroBipHOrO CnuCaHHA B PO3MIpi, O
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMiAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
NPWYYH, sIKi YHEMOXITMBIIOTb BUKOHAHHA febeToBux onepadii 3 PaxyHKy 3rigHO 3 YAHHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wo [oroeip 6aHKiBCbKOro BkNagy He yknageHuwn, i Bknag BaHkom He 3anydeHui.
21.2.2.4. MNporpama «eno3ut MHy4kuin» He nepegdavae MOXIMBICTb JOCTPOKOBOrO NOBEPEHHSA cymu Bknagy
abo 1roro TpaHLwy 3a BMMOrow KnieHTa Jo 3aBepLueHHsi CTPoKy 36epiraHHsa Bkragy.
21.2.25. Y 3aaBi nNpo po3MilleHHs OKpemoro TpaHwy Bkrnagy 3a BiOKPMTOK [EMO3UTHOK TiHIE
BM3HAYalTbCA YCi ICTOTHI YMOBU PO3MILLEHHSI TaKOro TpaHLy, y TOMy Yncri cyma TpaHwy Bknagy, CTpok noro
30epiraHHs, a TakoX NPOLEHTHA CTaBka, sika HapaxoBYETLCS Ha cymy TpaHwy Bknagy.
21.2.2.6. CTpoK pO3MILEHHS KOXHOro TpaHwy Bknagy He Moxe nepeBullyBaTu 3aranbHU CTPOK Aii
Oeno3nTHOI MNiHil.
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21.2.2.7. 3asBa, Ha nigcTtaBsi skoi KnieHTy BigKpMBaeTbCA AENO3UTHA MiHifA, a Takox 3asBu NpoO PO3MILLEHHS
OKpeMmnx TpaHwis Bknagy y paMmkax BigKpuUTOl AenO3UTHOI NiHiT Ta uen [orosip pa3omM CTaHOBNATb €QUHUI
OOKYMeHT - [loroBip 6GaHKIBCbKOro BKIagy.

21.3. OcobnuBocrTi 3any4yeHHs BknagiB 3a nporpamoto «Jeno3ut CtaneBun bisHec»

21.3.1. 3aranbHi nonoxeHHa nporpamu «deno3ut Ctanesun bisHec» 3a3HadeHi y logaTky 7 0o usoro Jorosopy, a
po3MilLeHHsA Bknagy 34incHIOETBCA 3 ypaxyBaHHAM HACTYMHOrO:
21.3.1.1. baHk Ha nigcTaei 3asBu Npo po3miweHHsa Bknagy Bigkpmeae KnieHTy [1eno3vTHUM paxyHok, Ha sSKuia
nepepaxosyBaTumeTbCs cyMa Bknagy.
21.3.1.2. Bknagn Ha [Jeno3nTHOMY paxyHKy pO3MilLylOTbCS HACTYNMHUMK cnocobamu:
a) LWNSAXOM CaMOCTiHOro nepepaxyBaHHs KrieHTom cymy Bknagy He nisHilwe nepLioro AHs CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHKy abo 3 BracHOro NOTOYHOIO paxyHKY, SKWW BiAKPUTUA B iHLUIN
DOaHKIBCbKMN YCTaHOBI, HA OKpeMuh paxyHoK baHky, 3asHaveHun y 3adaBi npo poamiwleHHs Bknapgy, 3
HaCTyNHUM 3apaxyBaHHAM BaHkoMm umx kowTiB Ha [eno3nTHUA paxyHOK. FAKWO CTaHOM Ha nepLluvi OeHb
CTpoky 3b6epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknaay y noBHomy 06¢s3i, BBaxxaTumeTbes, Wwo Jorosip
BaHkiBCbKOro Bknaay He yknageHuwn, i Bknag baHkom He 3anyyeHuin. baHk B AeHb HAOXOXKEHHSI HA OKpPeEMUi
paxyHok BaHKy KoLITiB He B MOBHi cyMi Bknagy, noBepTae ix Ha Ton paxyHok KnieHTa, 3 AKoro BOHW HagiALwnu,
abo
0) wnsaxom goroeipHoro cnucaHHs baHkom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwuii AeHb CTPOKy 30epiraHHa Bknagy BWKOHaHHA BaHKOM [OroBipHOro cnmMcaHHs B PO3Mipi, LLO
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHaCNiAOK HEQOCTATHOCTI KoWwTiB Ha PaxyHky KnieHTa abo 3 iHwux
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadivi 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBa)a€eTbCs, LWo [Jorosip 6aHKiBCbKOro BkNagy He yknageHwuwn, i Bknag baHkom He 3anyveHui.
21.3.1.3. lMNporpama «[Odeno3ut Ctanesun bisHec» He nepenbayvae MOXNUBICTb AOCTPOKOBOMO MOBEPEHHS
cymun Bknagy abo 1oro yactuHu 3a Bumorot KnieHTa 00 3aBeplueHHsI CTPOKy 30epiraHHs, ane 003BONSE
36inblwyBaTy cymy Bknagy HeobmexeHy KinbKiCcTb pasiB BIpOOOBX CTPOKY, Ha Skuin po3miweHun Bknag.
21.3.1.4. 36inbweHHa cymu Bknagy 34iNCHIOETECA B NOPSAKY Ta HA yMOBaX, BU3Ha4YeHNX 3asBamum nNpo 3miHy
ymoB Bknagy. Npu ubomy, cTpok 36epiraHHsa cymu, Ha sy 30inbLiyeTecs Bknag, mae Bignosigatu CTpoky, Ha
AKkMn Byna posmillleHa OCcHOBHa cyma Bknagy, a octaHHe 36inblieHHs cymun Bknagy moxe 6yTu 3giicHeHe
KnieHTom He nisHiwe Hixk 3a 30 (TpnausTb) KaneHgapHWX OHIB 4O 3aBepLUEHHS CTPOKY 36epiraHHA OCHOBHOTO
Bknaay.
21.3.1.5. 3asBa npo po3miweHHsa Bknagy, 3aseu npo 3miHy ymoB Bknaay Ta uen [oroeip pa3om CTaHOBMSATb
€ONHUIA OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.
21.3.2. 3a nporpamoto «[eno3nt CtaneBuin bisHec» MpouUEHTHi CTaBKM BCTAHOBIIOIOTLCA OKPEMO AN OCHOBHOI
cymn Bknagy, a okpemo — ans KoXXHoOI cyMu NONOBHEHHS Bknagy.
21.3.3. Posmip npoueHTiB, AKi HapaxoByBaTMUMyTbCA Ha cymy Bknagy Ta Ha cymu nonoBHeHHs Bknagy
BM3HA4aloTbCA BUMXOAAYM 3i CTaBOK, sKi OyayTe Aiatv y baHky 3a nporpamoto «[enosut Ctanesun bisHec»
6esnocepeHbO HA MOMEHT PO3MILLEHHSA OCHOBHOI CyMmu Bknagy Ta Ha MOMEHT NOMOBHEHHsI cymu Bknagy.
21.3.4. TlpoueHTun 3a po3milleHHs Bknagy HapaxoByrOTbCS OKPEMO 3a nepiof pO3MiLLeHHS OCHOBHOI cymu Bknagy,
a OKPeMO - 3a nepiog po3MiLLEHHSI KOXXHOI CyMK NONoBHEHHS Bknagy.
21.3.5. YciicTOTHI yMOBM pO3MilLLleHHS OCHOBHOT cymun Bknagy, a Takox cym MOro 36iMbLlUEHHS, 30Kpema MpOoLEHTHI
CTaBKW, SIKi HAPaAxXOBYOTbLCA HAa OCHOBHY cymy Bknagy Ta Ha cymy noro 30inblueHHs, dikcytoTbea Yy  3asBi npo
po3miweHHs Bknaay ta y 3asBax npo 3aMiHy ymoB Bknagy.

21.4. IHwi ymoBm

21.4.1. 3a HecBoe4vacHe noBepHeHHs Bknagy Ta/abo BunnaTy npoueHTiB, ska cTanacs 3 BuHM baHky, BaHk

Bunnavye KnieHTy 3a KOXXHWUI AeHb NPOCTPOYEHHS MEHI0 B pO3Mipi NoAaBiiHOT 06NikoBoi cTaBkn HauioHansHOro 6aHky

YkpaiHu, sika giana B nepiof NpocTpoYeHHs, Big HecnnayeHoi cymu. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY

noBepHeHHs Bknagy Ta/abo BunnaTy MNPOLEHTIB, SKWO LA 3aTpuMKa BUKIMKaHa BHAacMigOK HECBOEYACHOrO

nosigomneHHst KnieHTom npo 3MiHy CBOiX GaHKIBCbKMX PEKBi3WTIB Ta/abo HagaHHs KnieHTOM HEeTO4YHOI, HEMOBHOI

Ta/abo nomunkoBoi iHdopMaLii Npo cBoi GaHKIBCbKi peKBI3UTW.

21.4.2. Cyma Bknagy Ta/abo npoueHTiB, Aki baHk He 3Mir nepepaxyBaTtu KnieHTy um ski 6ynu noBepHeHi BaHky

BHACIMiAOK HECBOEYACHOro noBigoMneHHst KnieHToM npo 3MmiHy CBOiX OaHKiBCbKUX pekBiauTiB Ta/abo HagaHHs

KnieHTom HeTo4HOI, HenoBHOI Ta/abo NoMWNKoBOI iHpopMmauii Npo CcBOi BaHKIBCbKi pekBiauTn, 3b6epiralTbcs A0

3anuTaHHsa Ha okpemoMmy paxyHKy baHky. 3a 4ac 36epiraHHs Takmx KOLWTIB BaHK >kogHMX NPOLIEHTIB HE HapaxoByeE Ta

He cnnavye.

21.4.3. TopaHHsm y BaHk 3asBu npo po3milleHHsa Bknaagy Ta npyegHaHHam oo uboro [Jorosopy KnieHT BU3Hae, LWwo:
21.4.3.1. 3asBa npo po3miweHHs Bknagy Ta uewn [orosip, 3okpema nigpo3gin 21, a Takox yci gogartku Ao
HbOro pas3om 3 3asiBamMy Mpo 3MiHy ymoB Bkrnagy cknagatwoTb €guHuiA OOKymeHT — [loroBip ©aHKiBCbKOro
BKMaay.
21.4.3.2. [Jo nignucaHHsa 3assu npo po3milleHHsa Bknagy KnieHT — disuyHa ocoba o3HaromneHwui 3 [loBigkoto
Npo CUCTEMY rapaHTyBaHHsl BknagiB pisandHMX ocCib 3a 3paskom, sk HaBepeHwh y [JdopaTky 12, wo
3acBigvyeTbea okpeMuM nignucom KnieHta abo okpemmMm noeigomneHHsM KnieHTa npo ogepaHHsi BKazaHoi
0OoBiOKW.
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21.4.4. [oroBip 6aHKIBCLKOro BKMagy BBaXXaETbCS YKIALEHUM 3 MOMEHTY MOrofxeHHs baHkoM HaneXHWM YMHOM
odopmrieHoi Ta nogaHoi KnieHtom o baHky 3asBu npo po3mileHHst Bknagy ta nepekasy kowTiB Ao baHKy y cymi
Bknaay.

21.4.5. 3miHun go [JoroBopy GaHKIiBCbKOro Bknagy HabyBalTb YMHHOCTI 3 MOMEHTY MOrofKeHHs1 baHKoM HaneXxHum
YMHOM ocbopMrieHOI Ta nogaHoi KnieHtom go baHky 3asBu Npo 3aMiHy yMOB po3MilLieHHs Bknaay, Ta nepepaxyBaHHs
Knientom BignosigHoi cymun kowTiB Ao baHky (aKwo Taki 3miHW nepepbayatoTb 36inbLIeHHs po3mipy Bknagy).

3miHn go [oroBopy GaHKIBCLKOro BKragy, SK CKragoBol YacTUHK Lboro [1oroBopy, O BHOCATLCH 3a iHILNATUBOKO
BaHKy y BCTaHOBNEHMX NiANyHKTaMW NyHKTY 2.2 uboro [loroBopy Bunagkax, HabyBalTb YMHHOCTI Y MOPSAKY Ta
CTPOKM, SKi 3a3HaYeHi y UMX NignyHKTax nyHKTy 2.2 [lorosopy.

21.4.6. 3 MeTOO BCTAHOBNEHHA AaTu yknagaeHHsa [loroBopy 6aHkiBCbKoro Bknagy ta/abo gatun HabpaHHA YMHHOCTI
3MiH o [oroBopy 6aHkiBCbKkOro Bknaay baHk:

e 3a 3BepHeHHAM KrnieHTa Hagae ocobucto KnieHTy abo Moro ynoBHOBa)eHOMY MpPeACTaBHMKY 3acBigveHy
YyNOBHOBaXXeHOK ocoboto baHky nanepoBy konito 3asBu nNpo po3milleHHs Bknagy/3assu npo 3miHy ymoB
Bknagy 3 BigmiTkoto BaHky npo noromkeHHsi abo Hagcwunae KnieHTy 3acob6amu Cepsicy «IHTEPHET-
BAHKIHI» 3acsiguyeHy EIl ynosHoBaxeHoi ocobu bBaHKy ckaHoBaHy Konito 3asiBu Npo pO3MiLLEHHS
Bknagy/3assu npo 3miHy ymoB Bknagy 3 BiaMiTkoto baHky npo norogxeHHs - y pasi opopmneHHs KnieHtom
3asaBu npo posmieHHsa Bknaagy srigHo Joaatkis 3, 3.1 Ta 3.2 ta/abo 3asasu npo 3miHy ymoB Bknaay 3rigHo
HopnaTtky 4 y naneposin gopmi;

e 3a 3BepHeHHsAM KnieHTa Hanpasndae KnienTy 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigueHy EIl
YMOBHOBaXXeHOI 0cobu BbaHKy enekTpoHHy Komito 3asiBu nNpo po3miweHHs Bknagy/3asBu npo 3MiHy ymoB
Bknagy 3 iHopmauieto npo KeanidikoBaHuin EN abo YaockoHaneHun EN Knienta Ta gaty rnoro HaknagaHHsi
pa3omMm 3 BiAMITKO BaHKy Npo noromkeHHst - y pasi odpopmneHHst KnieHtom 3asiBu npo po3mileHHs Bknagy
3rigHo [dopartkis 3, 3.1 Ta 3.2 ta/abo 3asieu npo 3MiHy ymoB Bknagy 3rigHo [jogatky 4 y eneKkTpoHHi doopmi
Ta HagcunaHHsa uux 3asB ao badky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

e pO3Millye Ha enekTpoHHOMYy pobouvomy ctoni KrnieHTa y BignoBigHin cuctemi 3acobiB AMCTaHUINHOI
KOMYyHiKauii BisyanbHy opmy enekTpoHHOI 3asBun npo poamiweHHsa Bknagy srigHo Ooaatky 3.3 y Burnagi
pdf chaviny ans 4OCTYNHOCTI nepernsaay Ta ApPYKY Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbLKOro Bknaay, - y pasi
cTBopeHHst KnieHTom 3asiBu npo po3MmilleHHs Bknagy y enekTpoHHin dopmi 3a gonomorot 3acobiB
ONCTaHLUIMHOT KOMYHiKauii. Y Takiin BidyanbHin ¢opMi enekTpoHHoi 3asiBu npo po3miweHHs Bknagy
BigobOpakaloTbCs BCi NapaMeTpu, SKi MiCTATbCA 6e3nocepeaHbo Y OpUriHanbHOMY eNEKTPOHHOMY AOKYMEHTI,
pa3om 3 iHdopmauieto npo KeanidikoBaHun EINM/YgockoHaneHun EN KnieHTa Ta gaty noro HaknagaHHs, a
TakoX 3 OoAaTKoBMM BigobpaxeHHsaM iHdopmauii npo noromkeHHs BaHkom 3asBu 3 gaHumu npo El
YMNOBHOBaXXeHOI ocobu baHky Ta gaTy 1noro HaknagaHHs. 3a okpeMuM 3BepHeHHsM KrieHTa BaHk moxe
HagaTu 3acBigyeHy B YCTAHOBMIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY €NEKTPOHHY KONito nignucaHoi 3
KnieHtom enektpoHHOi 3asBu npo po3miweHHs Bknagy, dka Gyna cTBopeHa 3a gonomorot 3acobis
ONCTaHLIMHOT KOMYHiKauii.

21.4.7. BaHk He pigwe ogHoOro pasy Ha pik - He nisHiwe 25 rpyaHsa, Hanpasnsae KnieHTy - isnyHin ocobi fosigky npo
CMUCTeMy rapaHTyBaHHA Bknagie ¢isanyHux ocib 3a 3paskom, skuin mictuteca y [logaTky 12, ogHWM 3 HACTYMHUX
cnocobis:

e LWnAXom ocobucToro BpydeHHs KnieHTy y naneposin dhopmi;

e wnaxom HanpaeneHHsa KnieHTy 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin
opmi;

e LINAXOM pPO3MillleHHs1 akTyanbHoi chopmy OoBigkM Ha odiuiitHoMy canTi BaHky pasom 3 BignosigHWM
iHdbopmaLiiHMM NOBIAOMIMEHHSIM MPO Take PO3MILLIEHHS.

21.4.8.[0oBigkM Npo cMcTemy rapaHTyBaHHS BKnagiB goisndHux ocib y naneposin dopmi, aki nignucysanmca KnieHtom
00 odopMneHHs 3asBu Npo po3milieHHst Bknagy arigHo nn. 21.1.20.2 Tta 21.4.3.2 uboro Jorosopy, 36epiratoTbes y
BaHky B cnpasi 3 OpuMaMYHOro oopmrieHHa [eno3uTHoro paxyHky. AKWOo Taki A0oBiAKM Hanpasnsanucsa baHkom
KnieHTy 3a ponomoroto 3acobiB AMCTaHLUINHOI KOMYyHikauii B enekTpoHHii ¢opmi, To y BbaHky 30epiratoTbes
€NeKTPOHHI NOBIAOMIEHHS NMPO X ogepxaHHs KrieHToMm.

22. NOPAOOK HAOAHHA MnMocnyr 3APMNATHOIO NPOEKTY

|. YMOBM NigKno4eHHs nocnyru 3apnnaT|-|oro NPOEeKTy

22.1. Nocnyra 3apnnaTHOro NPOeKTy NiAKMNYaeTbCa 3 OHA norofxeHHa baHkom nepenaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTHoro NPoeKkTy 3a oopMoto, BCTaHOBNeHOW Y [loaatky 13 go uboro [loroeopy.

Ao Ha MOMeHT npuegHaHHs KnieHta go uboro [loroBopy nocnyra 3apnnaTHOro NPOeKTy BXe HagaBanacb Ha
nigcTasi OKPeMoro JOroBopy Npo HagaHHA KOMMMEKCY NOCNYr 3 BiAKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (PI3NYHUX
ocib Ta nepepaxyBaHHs 3apobiTHOI NnaTh Ta iHWKUX NnaTexis, To 3adBa Npo HagaHHs nocnyr 3apnnaTHoro NPoeKTy
3a hopmoto, Wwo MicTutecs y flogatky 13 [JoroBopy, 0o baHKy He HanpaBnseTbLCSA, a nocnyra 3apnnaTHOro NPOeKTy
TakoMy KnieHTy nigkntoyaeTbea Ha nigcrasi norogkeHoi i3 baHkom 3asBu Npo 3amiHy yMOB 06CcnyroByBaHHs1, hopma
sKol 3akpinneHa y Jlogatky 2 o orosopy.

Ons nepepaxyBaHHs KnieHTOM 3apobiTHOI nnatu, NpupiBHAHWX A0 HEi NnaTexiB Ta iHWuX BMNnaT, nepegdbavyeHmnx
3akoHogaBcTBOM, BaHk Moxe BigKpvBaTW MOTO4YHI paxyHku disndHUM ocobam, ski nepebyBatoTb 3 KnieHTOM Yy
TPYOOBKMX BigHOCUHAX, abo 3 sikumun KnieHT yknae umuBinbHo-npaBoBi gorosopu (gani — PisnyHi ocobum).

22.2. Onqa BigkpuTTa Yy BaHky paxyHkiB ®isnyHmum ocobam KnieHT nogae no baHky HacTynHi JOKYMEHTHU:
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1) 3asiBy npo HagaHHs nocnyr 3apnnatHoro npoekTy (Jogatok 13 o uboro [Jorosopy);

2) TMepenik ®isanyHMX 0cCib, Ha KOPUCTb SAKUX BiOKPMBAKOTBHCS paxyHkU B BaHKy, i3 3a3HayYeHHsIM igeHTudikaLinHnx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmarty (JJogaTtok 14) Ta y BUNagkax, nepegbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npuegHaHHa 0o [JoroBopy KOMMIEKCHOro GaHKiBCbKOro oocnyroByBaHHsA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogiuiiHMx JoKymeHTiB PisnyHMX ocib, 3acBigyeHi B yCTaHOBNEHOMY NOpsaaKy, 3 iHdopmadieto, aky baHk
3000B'A3aHMI BCTAHOBMTU BigNOBIAHO 40 3aKOHOOABCTBA YKpaiHM 3 METOK HaneXHOoI NepeBipkM ocobu.

22.3. 3asHaveHi y n.22.2 [doroBopy AOKYMeHTW HagalTbca KnieHToM — opuan4Hol0 0cobolo 4epes CBOro
YMOBHOBaXXEHOro npeactaBHuka, a KnieHtom, skuin € gisudHoro ocoboto-nignpmemuem abo isnyHoo ocoboto, sika
NpoBagMTb HE3anexHy NpodeciviHy AinbHICTb, MOXYTb HaJaBaTnca ocobucTo.

22.4. HagaHHaM OOKYMEHTIB, siki 3a3HaveHi y n.22.2 [loroeopy, KnieHT nigTBepAXye HasBHICTb 3roan PisnyHux ocio
Ha BigkpuTTa KnieHTom y BaHky paxyHKiB Ha KOpUCTb Uux PisnyHnx ocib.

22.5. BupaTtkoBi onepauii 3a BigkpuTummn y baHky paxyHkamyn Qi3nyHuXx ocib 3AiNCHIOTLCA NiCNsA 3BEPHEHHS
diznyHoi ocobu oo baHkKy, npen'ssBNeHHs HEK OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTy 1i sk KnieHTa, Ta
yKknageHHs1 [JoroBopy KOMMEKCHOro 6GaHKiBCbKkoro 06¢nyroByBaHHst oi3nyHMX 0Ci0.

Il. Mopspok HagaHHA nocnyr 3apnyaTHOro NPOEKTY.

22.6. baHk BigkpmBae ®isn4yHMM ocobaM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHi BanoTi YKpaiHu,
Bunyckae i Bngae im BIK mixxHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHMM 3aKOHOA4ABCTBOM YKpaiHu
BianoBigHO Ao Tapudis baHky Ha o6cnyroByBaHHs didnyHMX 0Cib y TepmiH go 10 (gecaTtn) onepauinHnx gHiB nicns
HagaHHs KnieHToM A4oKyMeHTIB, nepeabadeHux n. 22.2 uboro [lorosopy.

22.7. [Ins nepepaxyBaHHs KOWTIB Ha paxyHku PisanyHux ocib, ski BiakpuTi B baHky, KnieHT 3060B’a3aHuiA He nisHile
OHSA nepepaxyBaHHS KOLUTIB BignosigHo Ao n.22.7.3 [Jorosopy:

22.7.1. Hagatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BiGOMOCTI, B AKX
BKa3yeTbCs iHpopMauis npo HoMepu paxyHkiB PisnyHmx ocib 3a IBAN, cymn 3apobiTHOI NnaTtu Ta iHWWX BUnnar, sKi
nignaraiTb NepepaxyBaHHIo, Ta iHLWI AaHi, ki 3a3HaveHi y logaTtky 16 oo uboro Jorosopy, (gani - BigomicTs).
22.7.2. Y pasi BiOCYTHOCTI TEXHIYHOI MOXNMBOCTI Hagicnatu go baHnky Bigomicte y EnekTpoHHin dopmi 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae oo baHky BigomicTb y naneposin copmi, HaBegeHin
y Dopatky 17 go uboro [oroBopy, sika Mae OyTu nignucaHa ynoBHOBaxkeHMMM ocobamm KnieHTa Ta ckpinneHa
Binbutkom neyatkm KnieHTta (3a ii HasBHOCTI), ane 3 0OOB’A3KOBMM [04aTKOBUM HagaHHAM Banky BigomocTi y
€neKTPOHHIN dopMi 3a dpopMoto, dka HaBegeHa y [oaaTky 16 oo uboro [JoroBopy, Ha OKpEMOMY €fIEKTPOHHOMY
HOCiIl.

22.7.3. MNepepaxyBaT Ha paxyHok BaHky, sikui 3a3HadyeHun y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asBi npo 3amiHy ymoB 06CnyroByBaHHs1, 3aranibHy CyMy BUMMaTy NiCNsi CniaTtu BCix 060B'A3KOBMX NnaTexis 4o
BrooKeTy He nidHille 3annaHoBaHOoI AaTu NepepaxyBaHHS KOLWTIB HA MOTOYHI paxyHku ®PisnyHux ocib.

22.7.4. OgHOYacHO 3 nepepaxyBaHHAM FPOLUOBMX KOLWITIB 3rigHO n. 22.7.3 uboro [JoroBopy, nepepaxyBaTu Ha
paxyHok baHky, skui 3a3HayeHun y 3assi Npo HagaHHs nocnyr 3apnnaTtHoro npoekTy abo y 3asBsi Npo 3MiHy yMOB
0bcnyroByBaHHS, 3aranbHy CyMy KOMICIT 3a 3apaxyBaHHsi/nepepaxyBaHHS rPOLLOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux ocid B po3mipi, Bu3HayeHomy 3rigHo Tapudis [Maketis/ Tapudis AT «MYMB» Ha obcnyroByBaHHS
3apnnaTHUX MNPOEKTIB KOPNOpaTUBHUX KMiEHTIB Ta couianbHux Bunnat (Jogatok 29 go usoro [orosopy).

22.8. BaHk nepepaxoBye KOWTU Ha paxyHkM PisnmyHMx ocib, ski 3as3HadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYMNHOro onepauifnHoro AHA Micnsa HaneXHoro BUKOHaHHA KnieHToM ogHOYacHO BCiX HMX4YeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBiaHO A0 nopsaaky, SKMin BCTaHOBMAEHUI ymoBamMu [loroBopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHst KnieHTomM y BigomocTi AaHmx, HeobxigHUX Ans nepepaxyBaHHSA KOLUTIB;

- HagxomxeHH4 Big KnieHTa 3aranbHOl cyMu BUMNNaT, sika 3a3HadeHa y BigomocTi, Ha paxyHOK, BU3HaYeHuin y 3assi
Npo HagaHHs nocnyr 3apnnaTHoro npoekTy abo y 3assi Npo 3MiHy ymMoB 06CnyroByBaHHs, a 4N BUNMaT y iHO3EMHIN
BantoTi — Ha BigNoOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuin y 3asBi npo HagaHHSa nocnyr 3apnnatHoro npoekTy abo y 3assi
Npo 3MiHy ymoB 06CnyroByBaHHs, KOMICiNHOI BUHAropoAmM y MOBHOMY PO3Mipi, SSKM pO3paxoByeTbCs 3rigHo Tapudis
MakeTiB (Qogatok 5 go uporo floroBopy) abo Tapudpie AT «MYMB» 3a HagaHHSa nocnyr 3apnnaTtHoOro NpPoekTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 29 o uboro [Jorosopy).

22.8.1. 3apaxyBaHHS1 KOLWTIB Ha paxyHkM PisandHMx ocib, ki BigkpuTi B BaHky, npoBoguTeca BaHkom Ha nmigcTasi
HapgaHoi KnieHtom Bigomocri.

22.9. baHk nepepf nepepaxyBaHHSM KOLUTIB Ha paxyHKu PisanyHMX oci0 34iACHIOE HACTYNHI Aii:

22.9.1. lNepesBipse BiONOBIOHICTL CyMU BUNnaTu, dka 3a3HadeHa KnieHTom y BigomocTi, Tin cymi kowTiB, sika
oTpumaHa Big KnieHTa ans noganbLioro nepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHmx ocio;

22.9.2. MNepeBipsie BignNoBiOHICTb pekBi3nTIB paxyHKy PisanyHOi ocobu, SKkMi BigkpuTMi y BaHky, a Takox npissumLLa,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) ®Pi3ndHOI 0cobW y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
Hopatkom 17 oo uboro florosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHin dopmi 3rigHo 3 [JogaTtkom 16
Ao yboro forosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTi peKBi3nTIB paxyHKy
®isnyHoi ocobu, skun BigkpuTuiA y baHky, a Takox npisBuLa, iMeHi Ta Nno 6aTbKoBi (3a HasBHOCTI) Pi3anyHOI ocobw,
BaHkoM He npoBOANTBLCS.

22.10. Axwo nig Yac NpoBedeHHsA MepeBipkn y nopsiaky Ta obcsrax, nepenbadyeHnx nignyHkramm n. 22.9 upboro
[Jorosopy, BusiBNeHi HesignosigHocTi, baHk npoTdarom 2 (OBOX) onepauiiHux AHiB nosigomnsie KnieHTa npo
JonyLieHi NOMUMNKK Ta MPUYMHU HEMOXITMBOCTI NepepaxyBaHHsi KOLUTIB Ha MOTOYHI paxyHku Pi3andHMX ocib. Y Takomy
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pasi nepepaxyBaHHs KOLWTIB Ha paxyHku PisnyHmx ocib 3giricHoeTbess baHkom nuwe nicnsa ycyHeHHs KnieHtom
NOMMIIOK Yy NOPAAKY Ta CTPOKWU, BU3Ha4YeHi n. 22.8 uboro [lorosopy.

22.11. BbaHk noBeptae KnieHTy KowTwn, ki He Oynu nepepaxoBaHi Ha paxyHkn DianyHMX OCib Yy 3B'A3KY 3
HEBMKOHAHHAM BMMOr M.22.8 gaHoro [loroBopy He nisHiwe 3 (TpbOx) onepauinHnx OHIB 3 AaTu iX 3apaxyBaHHS
KriieHTom Ha paxyHok BaHky, 3asHaveHun B 3asBi Npo HagaHHA nocrnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYUH NOBEPHEHHA B MemopianbHomy opaepi. NMpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIOQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnnadeHy KnieHTom.

22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopucTb Di3nyHUX OCib KOWTU 3a NMCbMOBUM 3anutom KnieHTa 3a
YMOBU, SIKLLO FPOLLUOBI KOWTWN He Bynn 3apaxoBaHi Ha NOTOYHI paxyHku ®DiduyHux ocib, aki Biakputi B baHky. Take
NMOBEPHEHHS 3AINCHIOETLCA BaHKOM Ha MOTOYHWMI paxyHOK KnieHTa, 3 SKOro Hagivwnm rpowosi kowTtn, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMY 3anuTi KnieHTa.

22.13. baHk 3giicH0e 00CNyroByBaHHS MOTOYHMX paxyHKiB PisnyHMX OCiO, Aki Oynu BigkpwuTi B paMkax HagaHHS
BbaHkoM nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BcTaHOBNEHMMY iHaMBIAyanbHO Ansa PisnyHMX
ocib abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHummn ans PisnyHmx ocib, Aki 0OCcnyroByroTbCA B pamkax
3apnnaTtHux npoekTiB. [licna oTpnmaHHa BaHkoM B nopsaky Ta Ha ymMoBax, BCTAHOBNEHWUX NianyHKTamu n. 22.14
uboro [loroBopy, noBigomneHHs Big KnieHta npo ®isnyHMx ocid, siki 3BiNbHATLCS; 3BINIbHUNCA, arne Ha MOMEHT
(haKTUYHOrO 3BifIbHEHHS HE OTPUMAanu HaneXHi Npu 3BiNbHEHHI CymMW BWUMNAT; BiAMOBNAKTLCA Bif nodanbLlloro
3apaxyBaHHSA KOLITIB Ha MOTOYHI paxyHku y baHky abo B pasi posipBaHHA yknageHux Mik KnieHtom ta PisnyHumm
ocobamu JOroBopiB LMBINbHO-NPaABOBOroO Xapakrepy, onnaTta nocnyr baHky 3a 06cnyroByBaHHS NOTOYHUX PaxyHKiB
®i3nyHMX ocib 3AINCHIDETLCA OCTaHHIMM Ha NiACTaBi 3aranbHUX Tapudis baHky, BCTaHOBNEHMX ANg i3nyHUX ocib.
22.14. KnieHT nosigomnsae baHk y nucbmoBin dopmi npo 3BinbHeHHSA Pi3nyHOi 0cobu, paxyHku sIKoi BigkpuTi B BaHky,
NpO HagaHHsS JOBroCTPOKOBOI BigNyCTKM (TepmiHOM Binblie 60 kaneHgapHMX OHiB), NPO pPo3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBopy LMBINbHO-NPaBOBOro xapakrepy, nNpo BigMoBy PisanyHoi ocobu Big NoaanbLUIOro 3apaxyBaHHS KOLUTIB
Ha il NOTOYHMI paxyHoOK y BaHky, BigKpMTuUi BignoBigHO A0 Lboro [JoroBopy npoTtsarom 2 (4Box) pobounx OHiB 3 AHA
HacTaHHs BianoBigHOi 06CTaBUHM (BUAAHHA Hakasy, yKnageHHs LOroBOpY Npo po3ipBaHHs, OTPUMaHHS Bif4noBiaHOIo
nosigomneHHs PisanyHoi ocodbu ToL).

Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHMX 06CTaBMH, Y MOPSAKY Ta CTPOKM, SIKi 3a3HaYeHi y LbOMY
nyHkTi JJoroBopy, iHdbopMaLis Npo NOTOYHI paxyHku Takmx PisnyHmx ocib BigobpaxaeTbecsa KnieHTom y BigomocrTi.
22.15. KnieHT nepepae B baHk 3asBy Ha Bunyck ®DisnyHMMm ocobam, SKMM y pamkax HagaHHs nocnyr 3apnnaTHoro
npoekTy 6ynu BiakpuTi paxyHku B baHky, BINK abo nepesunyck BINK y 38’a3Ky i3 3akiH4€HHAM CTPOKY iX Aii.

22.16. baHk Bnpasi:

22.16.1. Hapasatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI NOCnyrn 3a yMOBWM HadaHHs B BbaHk HMMK BignoBigHOT
3asBK Ta yknageHHs [JoroBopy koMnmnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHsA 4isn4HMX OCib.

22.16.2. Y pasi BigcyTHoCTi npoTtarom 90 (4eB’aHOCTO) KaneH4apHUX AHiB 3apaxyBaHb Ha paxyHkun PisnyHux ocib,
sKi BigkpuTi B baHky, Ta BigcyTHOCTI BignosigHoro nosigomneHHs Big KnieHta 3rigHo 3 n.22.14 uboro [orosopy,
obcnyroByBaTh MOTOYHI paxyHkM Takmx PisaMyHMX OCiO BiAMOBIAHO OO YMOB yKrageHuX Mk baHkom i QisnyHumm
ocobamu [JoroBopiB KOMMMIEKCHOro GaHKiBCbKOro 06cnyroByBaHHA gisandHuX ocib i3 3actocyBaHHsM Tapudis baHky
ONsi paxyHKiB gisn4HUX 0Cib, BIAKPUTUX NO3a paMKamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwutn 6e3 BMKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He BUkoHaB
3000B'A3aHH4A, nepeabadeHi y nianyHkTax n.22.8 yporo Jorosopy.

22.16.4. 3miHIOBaTU peKBi3UTU paxyHkiB baHky Ona nepepaxyBaHHs KnieHTom cym Bunnat Ta/abo KOMICINHOI
BMHAropoau, LWNAXOM HanpaBfeHHs He nisHiwe, HiX 3a 20 (OBagusiTb) KaneHOapHUX OHIB A0 AaTW BBEOEHHS
BigNoBigHUX 3MiH, nosigomneHHs KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» ab6o 3acobamwu
MOLUTOBOrO 3B's13Ky 3a Micue3HaxomkeHHAM KnieHTta, BctaHoBneHnm baHkom B npoueci ineHTudikauii Knienra.

. IHWi NnonoxeHHs HagaHHA Nocnyr 3apnnaTHOro NPoekKTy.

22.17. HapaHHa nocnyr 3apnmaTHOro npoekty moxe 6yTh npunvHeHo 3a iHiuiaTvsot opgHiei i3 CTopiH 3
noBigomneHHsaM iHwoi CtopoHn 3a 60 (wictgecAT) kaneHO4apHUX OHIB 4O ATV 3anfaHOBaHOro MPUNUHEHHSA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHOro NPOEKTy MPUNUHAETLCA Ha 60 (WicTaecaTni) AeHb Nicns OTPUMAaHHS
BaHkom 3asBu Npo 3amiHy ymoB 06¢cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHss baHKky npo NnpunuUHEHHS
HagaHHS nocnyr 3apnnaTHOro NPoeKTy.

22.18. baHk Mae npaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaJaHHSA Nocnyr 3apnnaTHOro NPOeKTY i 3aKpUTH
BiANOBIOHI paxyHKM Ons NPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
Horosopy, gkwo npotarom 3 (TpboXx) pokiB KnieHT He 3aiicHI0E onepauii, i3 nepepaxyBaHHS KOLUTIB Ha MOTOYHI
paxyHkn PisnyHUx ocib.

22.19. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTkK, 3aBaaHi KnieHty Ta / abo ®@isndyHMmM ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLUTIB Ha NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok giv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-sKi 36UTkK, 3aBaaHi baHky y 3B’a3Kky 3 nopyleHHaM KrieHToM rapaHTin
LoAo BiAKpMTTS B BaHKy noToYHMX paxyHkiB ®isnyHnM ocobam 3 iX nonepeaHbOoi 3rogu.

22.21. 3a pomoeneHicTio Mk BaHkoMm Ta KnieHTOM Okpemum [OroBopoM Moxe OyTu nepegbayveHe HagaHHSA
KOMMIeKCy NOCNyr Nno nepepaxyBaHH0 3apobiTHOI NiaTh Ta iHWKUX NnaTexiB Ha paxyHkn PisnyHMX ocib — npauiBHUKIB
KnieHTa, siki BigKpw1Ti B iHLUIMX BaHKiBCbKUX YCTAHOBaX.
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23. MOPAOOK HAQAHHS CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwum OdoroBopomM BperynboBaHi NpaBoBiAHOCUHWU MK BaHkom Ta ToproBusMn 3 NPOBEOEHHs nnaTexis i
po3paxyHkiB 3 BukopuctaHHam BIK BignoBigHUX MiKHapoOHUX, HauioHanbHUX MMaTiXKHWUX CUCTEM B TOProBoO-
CEpPBICHIN Mepexi.

23.2. Cepsic TOProBoro eKBampuHry Hagaetbcs ToproBusaM, sKi:

23.2.1. Hapann BbaHky 3asBy Ha nigkmno4YeHHs1 40 cepBicy ToproBoro ekBanpunry(fogatok 22 Ao uboro [Jorosopy),
LLIO MICTUTb NOCUITaHHSA Ha uen [loroeip . 3asiBa Ha Nigkno4YeHHs 4O CepBiCy TOProBOro eKBanpuHry HabyBae YMHHOCTI
3a YMOBM 1T nignucaHHs ynoBHoBaXKeHo ocoboto baHky Ta Toprosuem.

23.2.2. 3anoBHWNM Ta nignucanu 3asiBy Ha NiAKMIOYEHHS] CepBiCY TOProBOro ekBampuHry 3 BUKopucTaHHsM Cepaicy
«IHTEPHET-BAHKIHI » (y ubomy [oroeopi — 3asBa Toprosusa Digital). 3aseBa Toproeus Digital He noTpebye
nignnucaHHsa ynoBHOBaXKeHO 0cobolo baHKy Ta He Mae cTaHgapTu3oBaHoi baHkom chopmu. ToproButo, SKMIM Hagae
3asBy Toprosua Digital, nigkntoyeHHs1 cepBiCy TOProBOro eKBampuHry 34iMCHIOETLCS Micns HanpaBneHHss baHkom
MOBIAOMITEHHSA MPO NIAKITYEHHS LbOoro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. Nopspnok HapaHHA [AOKYMEHTIB

23.3.1. Y pasi npoBefeHHA eneKkTpoHHOI aBTopwu3adii ToproBeub Hagae no baHky geHHui 3BIT 3a Bcima
nposeaeHUMU onepadismu 3 BukopuctaHHam BINK wnaxom 6anaHcysaHHa POS-TepmiHany.

23.3.2.4kwo 3a 3BiTHUM nepiog 6ynu BunydeHi 6nokosaHi un gansmsi BrK, iHpopmauia npo BunyyeHi BIK
(Homepwn BI1K Ta gaHi kacupie, ki X BUSBUNKN) BKNIOYAETLCA 4O NiACYMKOBOro AokymeHTa ([JogaTtok 27 oo uboro

Horosopy).
23.3.3. ToproBeub Npy BUOOpPi KaHany HagaHHs PEECTPY BUKOHAHMUX OnepaLii B TOProBMX ToYkax Toproeus - «e-
mail» noBiAOMNEHHs - ©0e3BigknuMYHO Hagae baHKy npaBo/MOBHOBaXXEHHS1 NepedaBaTtv iHopmauito yepes

He3axuLleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’sizaHi 3 uum puamkn. [lpu ubomy baHKk He Hece
BiANOBIQANbHICTb 3a AOCTYN TPETiX 0Cib A0 AaHOi iHpopMauii, sKka MiICTUTb BaHKIBCbKY TAEMHWLIIO, @ TAKOX 3a BTpaTy
Ta/abo NOLWKOMKEHHs iHdopMaLii, SKi BUHUKM Y pe3ynbTaTi nepefadi 4aHUX He3axULLEeHUMN KaHanamm 3B’a3Ky.
23.4. YMoBM BiAMOBM Bif cepBiCcy TOProBoro eKBampuHry

23.4.1. CtopoHa, fika BBakae HeOOXigHWM MPUNMHUTW HagaHHA CepBiCy TOprosoro eksampuHry, 3a 30 AgHiB Ao
OaxaHoi gaTu, HanpaBnse noBigOMMEHHS Npo ue iHwin CTOpoHi 3acobamy MOLITOBOro 3B’A3KY 3a afpecolo,
3a3HaveHow y [lopatky 22 go uboro [loroBopy/3assi Toprosus Digital, abo 3a gponomoroto cuctemn «IHTEPHET-
BAHKIH».

23.5. Y Bunagky sikwio oaHa i3 CTopiH iHililoBana npunMHeHHs HagaHHS CepBiCy TOProBOro ekBampuHry, Toproeelb
3000B’si3aHMIN NpoTAarom 1 (0AHOro) onepauiiHoro AHs 3 OHA HanpaBfeHHA MOBIOOMITEHHS (SIKLWO MPUMNMHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHA WOro OTpUMaHHS (SIKLWO NMPUMUHEHHS cepBicy iHilinoBaHo BaHkom)
noBepHyTU obnagHaHHs baHKy B HaneXHoMy CTaHi Ta komnnekrtadii. [oBepHeHHs1 obnagHaHHs 0pOpPMNIOETLCS
AkTOM nMpunomy - nepegadi (Jopatok 23.1 go usoro dorosopy ), nignucaHnm CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHS ToproBueM BUMOr, 3a3HaveHux y n.23.5., baHk mae npasBo 6rnokyBaT MOXNMBICTb
npoBefeHHs onepauin 3a bIK i3 BukopuctaHHAM obnagHaHHA.

23.6. YMOBU HaZjlaHHA CepBiCy TOProBOro eKBampuHry MOXyTb 6yTK 3MiHEHi 3a B3aeMHO 3rofoto CTOPiH  LWNSXOM
odhopMrneHHs 3asBu Ha 3MiHY YMOB CepBicy TOproBoro ekBawpuHry (JogaTtok 26 ta Jopatok 26.1 (B nepioa 3
13.12.2021 p. no __._ .2023 p.) go uboro [dorosopy). baHk mae npaBo CaMOCTINHO BCTaHOBUTW IHAMBIAYanbHI
Tapudu 3a HagaHHA CepBiCy TOProBOro eKBampwHry, ki nepeabayaloTb 3MEHLUEHHS PO3MIpiB KOMICIH, LLNAXOM
HanpaBneHHa ToproBuio NOBIAOMIIEHHA NPO BCTAHOBMEHHA |HAMBIAyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ a6o iHWwuM wnsxom B NUCbMOBIN cpopmi. Y noganbwomy baHk mae nmpaBo camoCTilHO
3MiHUTW/CKacyBaT BCTaHOBIeEHi IHAamMBIgyanbHi Tapudu, nosigoMnawym ToproBuUs He MisHile HiX 3a 5 (M’ATb)
KaneHaapHUX [HIB OO0 JaTh 3MiHW/cKacyBaHHA |HOUBIOyanbHUX TapudiB LUNAXOM HarnpaBfeHHs  Toprosuto
NoBiAOMITEHHA NPO 3MiHy/cKkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWMM LWASXOM B MMCbMOBIN hOpMi.

23.7. lNMpunNuUHeHHs HafaHHA CcepBiCy TOProBOro eKBaMpPWHIY 3AINCHIOETBCH LWNAXOM nofaHHsa baHky Toprosuem
3asBu Npo BIAMOBY Big CepBiCy TOProBoro eksavpuHry (JogaTok 24) sika CTaHOBUTMME HEBIQ'EMHY YacTUHY
HoroBopy, abo wnsxoM obMiHy nuctamu, 3okpema y nopsgky, nepegbadveHomy nn. 4.4.51 ta 4.4.52 uporo Jorosopy.

24. NMOCNYTrA AOroBIPHOIO CrMCAHHA

24 1. baHk Hapae NMocnyry [lorosipHOro cnucaHHA kowTiB 3 PaxyHKy 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3asaBu wopo nocnyrn [oroeipHoro cnucanHs kowrTiB (Jogatok 38 po upboro [orosopy). BaHk
po3noynHae HagaHHa nocrnyru [JOoroBipHOro cnucaHHs KowTiB 3 PaxyHky 3a pekBisautamu KrieHTa He nisHiwe
onepauifHoro AHsl, HacTymHoro 3a gHem, B sikomy CTopoHamu nignucaHa 3asiBa Wwopo nocnyrn [JOoroBipHOro
CMMCaHHSA KOLUTIB.

24.2. KnieHt gopyyae BaHky 3givicHioBaTu [lorosipHe crnucaHHsa kowTiB 3 Moro PaxyHky B BaHKy Ha kopucTb
OoTpMMyBaya, Lo o6CnyroByeTbCA B YNOBHOBaXXeHOMY GaHKy YKpaiHW, 3a peksisutamu i ymoBamu, LLO BU3HAYEHI
3asBoto Wwoao nocnyrn [JoroBipHOro CnUcaHHA KOLUTIB.

24.3. Cnnata nocnyr baHky, BM3HayeHUx UMM po3sginom [oroBopy, 34INCHIOETLCA OLHOYACHO 3 NPOBEAEHHSIM
onepauii 3a PaxyHkom y po3mipax, BCTaHOBNeHMX fJitoummu Tapudamm BaHky, Ta y nopsgky, o6ymMoBneHoMy
nyHktamn 5.1.7., 5.3.2. uboro Jorosopy.

24.4. Mocnyra [loroBipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa gie Ao npunuHeHHs gii Jorosopy
abo go BigMoBM KnieHTa Big OTpMMaHHS L€l nocnyru WnsxoM HagaHHsa banky 3assu wono nocnyru [oroeipHoro
CMUCAaHHS KOLLTIB 3 MPOXaHHSM NPUNUHEHHS HaJaHHA 3a3HadeHoi nocnyru. baHk NpunuHse 3gincHeHHsa JorosipHoro
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ClncaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHilwe onepauinHoro AHsA, HaCTYNHOro 3a AHEM, B SKOMY
0o baHky Haginwna 3asBa woao nocnyry [LOroBipHOro cnMcaHHs KowTiB. Y pasi BigMoBu KnieHTa Big OTpMMaHHS
uiei nocnyru nignucaHHa baHkom 3asiBu wogo nocnyru [JoroBipHOro cnMcaHHs KOLWTiB He 060B’sI3KOBE.

25. 3ABE3MNEYEHHA OOCTYNY OO AOOATKOBUX CEPBICIB

25.1.baHk 3abe3nevye BukopuctaHHs KnieHTom goaaTkoBUX CepBiciB - cepBiciB napTHepiB baHky, siki iHTerposaHi B
Cepgic «IHTEPHET-BAHKIHI » anst 3py4HOCTi y BUKOPUCTaHHI ix KnieHTom.

25.2. MNepenik gogaTkoBUX cepsiciB, 00 Akmx BaHk 3abesnevye goctyn KnieHTa, a Takox ymoBM 3abe3neyeHHst 0o
HMX JocTyny, BU3Ha4veHi y Jogatky 21 oo uboro [jorosopy.

25.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHbOpMaLii, Ky HaJalTb cepBicu
napTHepiB.

26. NOOATKMU

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
HopaTtok 2 — 3asaBa npo 3MiHy yMOB 06crnyroByBaHHsi 3a [loroBopom 6aHKIiBCbKOro 06CnyroByBaHHsA KOPNopaTuBHNX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknoyeHHs nocnyrn «MNpubyTKoBMA paxyHOK»

Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs go [doroBopy GaHKIBCbKOro ob6CryroByBaHHs
KOpNopaTUBHUX KMIEHTIB y LIiNomy)

Hopatok 3.1. — 3aaBa npo po3mileHHa Bknagy (y pasi npuegHaHHa go JoroBopy GaHKiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOpaTUBHUX KITiEHTIB)

Hopatok 3.2. — 3asBa npo po3amiweHHsa Bknagy (y pasi npuegHaHHsa oo [oroBopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHK [JoroBopy GaHKiBCbKOro 06CNyroByBaHHSI KOPNOPATUBHUX KNIEHTIB, SKi iaeHTudikoBaHi BaHkom Ta CTpoK
akTyanisadii igeHTUdikauinHMX 4aHuX No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a nporpamoto «enosnt «CtaHaapTHUMMY, SKa CKNagaeTbes Y
€MNEeKTPOHHIN hopMi 3a JONMOMOro CUCTEMM OUCTaHLINHOI KOMYHIKaLi

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 5, 5.1—- Tapudm MNakeTiB

Hopatok 6 — Tapudu baxky

Hopatok 7 — NacuBHi NpoaykTn

[opatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi BINK

Hopatok 8.1. - Tunu 6aHKIBCbKMX MMaTiKHUX KapTOK (OrK), ki BUMYCKaTbCA AN pO3NOpPAOXKEHHA paxyHKOM
Hopatok 9 — NpaBuna (pekoMmeHaaLii) BUKOPUCTaHHSA KOpnopaTuMBHOI NnaTikHoi KapTkn AT «TYMbBy.

HopaTtok 10 — 3asBa npo KyniBnto iHO3eMHOT BanoTn

Hopatok 10.1 — 3asBa Npo 06MiH iIHO3EMHOI BanoTU Ha iHLY iIHO3EMHY BarsoTy

Hopatok 10.2 — 3asBa Npo nNpogax iHO3eMHOI BanoTh

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosopoM No3uku

Hopatok 12 — [loBigka Npo cuctemy rapaHTyBaHHS Bkrnagis ¢isnyHux ocid

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik PizanyHMX 0CiO, Ha KOPUCTb AKX BiOKPUBAIOTLCHA PaxyHKW (B €NEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PizanyHMX ocib, Ha KOPUCTb AKUX BIOKPMBAKOTLCH paxyHku (y naneposin dpopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoOLLIOBUX KOLWITIB PidanyHUM ocobam (B eNeKTPOHHIN dhopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLloBux kowTiB PisnyHum ocobam (y naneposini popmi).

Hopatok 18 — Tapmdum Ha [oOaTKOBE PO3paxyHKOBO - KAcoBE 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro ob6CcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHs NOCNyr 4O4AaTKOBOIO pO3paxyHKOBO-KacoBOro 06CryroByBaHHs

Hopatok 21 — TNepenik 4OOATKOBUX CEPBICIB Ta yMOBM 3abe3neyeHHs 40 HUX JOCTyny.

Hopatok 22 — 3aaBa Ha NigKMYeHHs 0 CepBiCy TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMEHHI obnagHaHHs

HopaTtok 23.1 - AKT npuiomy-nepegadi npu emMoHTaxi o6rnagHaHHSA

Hopatok 24 — 3asiBa Npo BiAMOBY Bif CEPBiICY TOProBOro €KBaNPUHIY

Hopatok 25 — 3asBa Ha MigKMYeHHA JOAaTKOBUX CEPBICIB TOPrOBOr0 eKBaMpUHIy

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOPrOBOro €KBanpuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY YMOB cepBicy TOproBoro eksanmpuHry (3 13.12.2021 p.no__._ .2023 p.)

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — MNMopsigok pobotn 3 BINK

Hopatok 29 — Tapudu AT «MYMB» Ha 06cnyroByBaHHS 3apnnaTHUX MPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta
coujianbHux BunnaT

Hopatok 30 - IHCTpykKuis wogo 3axucty ObnagHaHHsA (POS-TepMiHan) sike Hanexutb baHky Big 30BHILLIHBOTO
i3MYHOro BTpYyYaHHS

Hopatok 31 - IHCTpyKUis Ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - IHCTpyKUis ansa kacupis no poboti 3 POS-tepminanamn VERIFONE VX520 / VX675

HopaTtok 33 — Ctucna iHCTpyKuiss onepaTtopa 0aHKIBCbKOro TepmiHana

Hopnatok 34 — MNnaTtikHa IHCTPYKLUiA B HaUiOHanNbHIN BantoTi
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Hopatok 35 — MNnatikHa IHCTPYKLUiA B IHO3EMHIN BarntoTi

Hopatok 36 - IHCTPyKLis N0 3anOBHEHHIO NAATKHOT IHCTPYKUIT B iIHO3eMHIN BantoTi

Hopatok 37 - Y3romKkeHHs1 po3paxyHKy NiMITy 3anuLKy roTiBkM B Kaci.

HopaTtok 38 - 3asBa Wwo0 NOCnyry 4OroBipHOrO CrMCaHHSA KOLUTIB.

HopaTtok 39 - 3asgBa Npo HagaHHsS NOCYr 404ATKOBOro po3paxyHKOBO-KAaCOBOro 06CnyroByBaHHs
HopaTtok 40 - AKT Npo HagaHHs NOCMNyr A0AAaTKOBOro po3paxyHKOBO-KAacoBOro 06CcnyroByBaHHs

MICLUE3HAXOOXXEHHA TA PEKBISBUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Kuis, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauinHmi ko 14282829, koa 6aHky 334851

KopecnoHgeHTcbkuin paxyHok UA613000010000032005104101026 B HauioHanbHomy 6aHKy YkpaiHu (kog 6aHky
300001)

S.W.L.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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